
Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2082499380 HAYES,PATSY (347) 262-2729

13358 PINYON DR Reginald Jerome James Kilgore JR

2020-10-20T10:23:03.000-05:00 M-OFF

take final read and lock meter.Tag door for new to apply.Ms. Argentina Strahl at 516 546 9541.Thanks,Reggie

2020-10-21T20:00:00.000-05:00 2020-10-21T09:43:00.000-05:00 Completed

Turned off and tagged door

004 F74 4460963972

2020-10-22T14:43:44.000-05:00 M-ON

Read & turn on for new Jamie Rivera Signed waiver in office 973-508-2527

2020-10-23T18:00:00.000-05:00 2020-10-23T07:37:00.000-05:00 Completed

Read meter turn off no leaks at meter dg

004 F72 4099528517

7128194327 AH4R PROPERTIES TWO LLC (877) 483-5401

turn on for new customer Ethan at 877 483 5401.Thanks,Reggie I saved the waiver in efile already today.Reggie

2020-10-23T20:00:00.000-05:00 2020-10-23T07:41:00.000-05:00 Completed

Read meter turn on no leaks present dg

004 F72 4158982650

1360474454 RIVERA,JAIME G (973) 508-2527

13315 PINYON DR Isabel Ceballos Danny Green

CMRP0008
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Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 251, Subdivision: 004, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

004 F72 4099022559

7128194327 AH4R PROPERTIES TWO LLC (877) 483-5401

13358 PINYON DR Reginald Jerome Danny Green

2020-10-22T07:32:39.000-05:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take start read and leave on for new customer Mr. Staco can be reached at 407-864-1509 thank you kg

2020-10-19T18:00:00.000-05:00 2020-10-19T07:26:00.000-05:00 Completed

Took start reading and left on for new customer.

004 F73 2200850745

2020-10-19T18:00:00.000-05:00 2020-10-19T07:23:00.000-05:00 Completed

Took final read and locked.

004 F72 4689928031

4231144836 Staco,Jean (407) 864-1509

13342 PINYON DR Kaitlynn Gilbert Jeffrey Tovet

2020-10-16T09:23:58.000-05:00 M-READ

Read meter leave on for new no leaks present dg

004 F72 4151517141

1360474454 RIVERA,JAIME G (973) 508-2527

13315 PINYON DR Mark Fry Jeffrey Tovet

2020-10-12T10:10:41.000-05:00 M-OFF

Please take final read and turn meter off and lock/tag for new to apply per current customer Timothy Welch Ph#(401) 413-7143, thank you - csr-Mark

004 F74 1994482337

0654636649 SEXTON,KELLY (815) 503-1668

12524 HAMMOCK POINTE CIR Hayes Tiara Danny Green

2020-10-19T12:32:04.000-05:00 M-READ

Please take start read and leave on meter.. Mr.Sexton contact # 815-503-1668- Tiara

2020-10-20T18:00:00.000-05:00 2020-10-20T06:51:00.000-05:00 Completed

12608 HAMMOCK POINTE CIR Jerry Lazarre Danny Green

2020-10-21T13:20:22.000-05:00 M-SIO Water Service Line Break

Customer report leak at meter box. Point of contact is Patsy at 407-488-3043. Thanks, Jerry

2020-10-21T20:00:00.000-05:00 2020-10-21T13:42:00.000-05:00 Completed

Leak at male adapter told customer she needs to call a plumber.. asked if she wants water left on or turn off.. she wanted water turned off. She's going to call landscaper to fix.. 

he's going to turn on after fixing.. leaking 3/4 gallon a minute dg



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:004 F72 8165576020

004 F73 4811721146

4813210000 ROCCASALVO,LUIGI (352) 989-4890

12940 COLONNADE CIR Kathy Sillitoe

2020-10-20T13:55:42.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2020-10-16T20:00:00.000-05:00 Pending

0206971048 BLOCK,RICKY (352) 243-2590

11748 REGAL RIDGE LN Kathy Sillitoe

2020-10-20T13:51:57.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2020-10-16T20:00:00.000-05:00 Pending

11724 REGAL RIDGE LN Kathy Sillitoe

2020-10-20T13:49:57.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2020-10-16T20:00:00.000-05:00 Pending

004 F73 0594853847

2020-10-20T13:48:40.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2020-10-16T20:00:00.000-05:00 2020-10-26T17:57:00.000-05:00 Completed

Meter failed the minimum flow rate test with a 68%. Meter passed the median flow rate test with a 97% and the maximum flow rate test with a 99.2%. Total % accuracy is 88.06. 

Replace meter.

004 F73 3895976697

3892210000 MONJURE,BRUCE A (352) 223-4658

2203210000 FLORESTAL,MARIE (352) 874-2464

11701 REGAL RIDGE LN Kathy Sillitoe David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

ENTRANCE ON AMBER AVE April Clark James Kilgore JR

2020-10-13T10:25:07.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T08:40:00.000-05:00 Completed

Reread meter and no leaks present

2020-10-15T09:49:59.000-05:00 M-READ

Take Final read and leave on for new customer, Daniel Young , ph 407-286-9745 -thanks, Kelly

2020-10-16T18:00:00.000-05:00 2020-10-16T09:58:00.000-05:00 Completed

Provide current meter read, 1273280. Service left on as per instructions. No leaks at this time.

004 F77 2054550639

2057000000 AMBER HILL HOMEOWNERS 

ASSOC

(352) 243-4595

Turn on meter. *Waiver on file *. If needed, customer contactDevin at 407-601-4958 - carl

2020-10-16T18:00:00.000-05:00 2020-10-16T10:38:00.000-05:00 Completed

Cannot connect something on in the house. Called and left message with the realtor. 2063070. Read No return call and no one present. Willl need new fa No one home no 

answer when calling.. something on inside.. 2063080 CSR someone needs to be present dg Left second voicemail 10/16, attempted to turn on again, still leaking. Will need 

004 F71 7002912180

6571088189 Young,Daniel (407) 286-9745

13129 PINYON DR Kelly Hagan Art Austin

2020-10-16T20:00:00.000-05:00 Pending

004 F71 9227439171

8989650725 Lemon Tree Realty (407) 601-4958

11705 CHAPELLE CT Carl Crutchfield David Alberigi

2020-10-09T08:46:55.000-05:00 M-ON

7181684143 ARCHAMBAULT,TIFFANY (352) 267-0038

11942 WILLOW GROVE LN Kathy Sillitoe

2020-10-20T13:58:26.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T07:07:00.000-05:00 Completed

Reread meter and no leaks present

2020-10-14T18:00:00.000-05:00 2020-10-14T07:50:00.000-05:00 Completed

Reread meter and no leaks present

004 F73 6795953981

1174611765 SRP SUB LLC A Delware LLC (844) 858-9920

11730 REGAL RIDGE LN April Clark James Kilgore JR

2020-10-13T09:56:41.000-05:00 M-REREAD

Reread meter and no leaks present

004 F72 8185452517

5860971361 SULLIVAN,TIMOTHY (407) 569-5115

13322 PINYON DR April Clark James Kilgore JR

2020-10-13T10:28:20.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

004 F72 2074923079

5884760715 Property Owner 6 LLC (435) 750-8389

13244 PINYON DR April Clark James Kilgore JR

2020-10-13T10:26:23.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T17:07:00.000-05:00 Completed

4456010000 LUGO,HECTOR A (352) 321-9416

11516 BRANDIWINE CT April Clark James Kilgore JR

2020-10-13T10:27:13.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T07:35:00.000-05:00 Completed

Reread meter and no leaks present

004 F72 4457248540



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter and no leaks present

004 F74 5074365105

1279659177 Smith,Xenia (718) 812-7110

12424 HAMMOCK POINTE CIR April Clark James Kilgore JR

2020-10-13T10:16:36.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T07:00:00.000-05:00 Completed

5552711716 MENEZES,RYAN (407) 616-9055

11800 BUTTONHOOK DR April Clark James Kilgore JR

2020-10-13T10:15:17.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T06:49:00.000-05:00 Completed

Reread meter and no leaks present

12301 FOUNTAIN COIN WY April Clark James Kilgore JR

2020-10-13T10:14:13.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T06:54:00.000-05:00 Completed

Reread meter and no leaks present

004 F74 8174687247

2020-10-13T10:12:34.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T07:26:00.000-05:00 Completed

Reread meter and no leaks present

004 F74 8463268565

1573928058 Webb,Roy (407) 435-1630

004 F73 1054478778

4547386789 Karnes,Margaret (847) 436-4698

12043 STILL MEADOW DR April Clark James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

13142 TAMARACK BLVD Patricia Hardy James Kilgore JR

2020-10-06T10:44:02.000-05:00 M-READ

Please take final read and leave on for new customer. Mustafa 267-367-2276 Thanks, Patty

2020-10-09T18:00:00.000-05:00 2020-10-09T07:01:00.000-05:00 Completed

2020-10-08T09:49:16.000-05:00 M-REREAD

please re-read for billing, last read showing abnormally higher usage. please verify if out of line. current read 4054660

2020-10-09T20:00:00.000-05:00 2020-10-09T06:55:00.000-05:00 Completed

Reread meter and no leaks present

004 F71 9174872300

6896020582 Baban,Mustafa (267) 367-2276

Take Final read and leave on for new customer, Johanna, ph 954-638-5699. thanks, Kelly

2020-10-12T18:00:00.000-05:00 2020-10-12T10:19:00.000-05:00 Completed

Read left on for new and no leaks present

004 F71 5155387842

5154010000 KASHA,RYAN H (407) 928-8688

12017 GOLDENSTAR LN Dominique Greenfield James Kilgore JR

2020-10-14T18:00:00.000-05:00 2020-10-14T07:16:00.000-05:00 Completed

Reread meter and no leaks present

004 F73 5229373216

4334308763 Safe Keep Property Management LLC (954) 638-5699

12914 COLONNADE CIR Kelly Hagan James Kilgore JR

2020-10-09T14:39:49.000-05:00 M-READ

004 F73 8627960195

6653354309 HERNANDEZ,ADRIEL (321) 276-5506

12838 COLONNADE CIR April Clark James Kilgore JR

2020-10-13T09:22:15.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take final read and leave on for new. CLERMONT FAMILY DENTISTRY & DENTURES 352-242-1763....Roslyn

2020-10-01T18:00:00.000-05:00 2020-10-01T06:26:00.000-05:00 Completed

2020-10-08T18:00:00.000-05:00 2020-10-08T11:40:00.000-05:00 Completed

Irrigation audit scheduled for 10/8/2020 at 8:30am with Shawn Ebert. KAS Comments: Performed customer requested irrigation system audit , customer was not aware that 

system was running multiple zones when on ( rear yard valve not closing ran 27 gpm ) , customer had turned off backflow and system timer when they had a high bill , no way to 

004 F72 7338516390

5425593113 CLERMONT FAMILY DENTISTRY & 

DENTURES

(352) 242-1763

12338 ROPER BLVD Roslyn Lide-Miller Danny Green

2020-09-29T10:21:13.000-05:00 M-READ

MR ID: 342394332389, MR REMARK: BB Replaced double lid...read meter and no leaks present

004 F72 5481450643

9687381398 BRYAN,LINDA (352) 999-3259

13038 ANTIQUE OAK ST Patricia Hardy Shawn Ebert

2020-10-05T08:05:01.000-05:00 IRRAUD

Customer called in high bill complaint. Meter re-read and it was in line. No leaks found. Tech suggested we do irrigation audit for customer. Linda 352-999-3259 Thanks, Patty

004 F73 3429033637

9888449969 BLACKLEDGE,DAWN (407) 202-8863

12902 COLONNADE CIR Batch System James Kilgore JR

2020-10-08T19:00:56.000-05:00 MTRBBOX

2020-10-08T19:00:00.000-05:00 2020-10-09T11:43:00.000-05:00 Completed

1955010000 BLANKENSHIP,MICHAEL (321) 239-4266

11620 ROPER BLVD Yoleydis Gonzalez James Kilgore JR

2020-10-07T08:46:28.000-05:00 M-REREAD

Please re-read and check for leaks for billing due to high usage-Thank you! CSR_ Yoleydis

2020-10-08T20:00:00.000-05:00 2020-10-08T06:57:00.000-05:00 Completed

Excessive irrigation lots of dollar weed in the yard. Reread meter and no leaks present.

Read left on for new and no leaks present

004 F72 1950938100



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

004 F71 4031144940

8282407667 WILLETT,KIMBERLY (352) 321-1868

11729 CHAPELLE CT Jerry Lazarre Nick Branson

2020-09-29T13:06:41.000-05:00 M-SIO Taste or Odor in the Water

Customer reporting strong odor coming from water and rusty discoloration. Please check water quality. Point of contact is Kimberly at 352-321-1868. Thanks, Jerry

0282210000 GILMAN,DERICK H (352) 989-4568

12830 COLONNADE CIR Kelly Hagan David Alberigi

2020-09-28T15:02:24.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Derick Gilman, can be contacted at, Ph 352-989-4568, 36580 usage read 9/8 at: 1492670, 

thanks Kelly

2020-09-29T20:00:00.000-05:00 2020-09-29T11:37:00.000-05:00 Completed

No leaks at this time. Use in 19 days 18660 gallons or 982 gallons per day. 30 day projected use would be approximately 29460 gallons. Needs to check irrigation settings and 

for leaks running. Use this year: 23760-63820 gallons per month. Left information on irrigation and irrigation audit along with tag to customer. Spoke to Mr. & Mrs. Gilman, they 

13220 PINYON DR Kelly Hagan Danny Green

2020-09-22T14:12:41.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Sergio Marin , Ph 352-396-5685 thanks, Kelly

2020-09-30T18:00:00.000-05:00 2020-09-30T07:17:00.000-05:00 Completed

Read meter turn off tag door for new to apply.. no leaks present dg

004 F73 0287598544

2020-09-29T08:23:03.000-05:00 HIBILL

Customer disputing high usage. 4 people in home/no pool/irrigation off. No water habit changes. Please re-read meter. Check and document leaks. Linda 352-999-3259 Thanks, 

Patty Previous read 4132210.

2020-09-30T18:00:00.000-05:00 2020-09-30T10:06:00.000-05:00 Completed

Provide current meter read, 4138550. 6,340 gallons since 9/2/20. ( not excessive for family of four ). No leaks at this time. Irrigation issues prior.? Tagged door, provide contact 

information for irrigation audit service .

004 F72 4974183246

9363980663 MARIN,SERGIO (352) 396-5685

791290 read meter leave on for new no leaks present dg

004 F72 5487203786

9687381398 BRYAN,LINDA (352) 999-3259

13038 ANTIQUE OAK ST Patricia Hardy Art Austin



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

11600 FOXGLOVE DR Mark Fry James Kilgore JR

2020-09-22T10:20:16.000-05:00 M-SIO High or Low Pressure in the Water

Customer states he has high pressure that has popped open the pressure release valve and water is pouring out of his house and he has no water, can you please test the 

water pressure, DEAGRELLA,WALLY - Primary Phone Number: (407) 967-7042, thank you - csr-Mark

2020-09-08T15:28:24.000-05:00 M-READ

Take Final read and leave on for new customer, John Wetherhold, ph 610-762-5099 -Kelly

2020-09-23T18:00:00.000-05:00 2020-09-23T09:59:00.000-05:00 Completed

Provide read.

004 F72 3229687089

7620947015 DEAGRELLA,WALLY (407) 967-7042

Per Joe @ 757-753-4804, the new construction stub-out is leaking at sleeve, he did suggest that the stub-out should be buried with a box? He advised that construction is along 

way off. Please fix leak

2020-09-25T20:00:00.000-05:00 2020-09-25T14:18:00.000-05:00 Completed

Secure wrap. Will check with Chuck S. For other options. Provide read.

004 F74 8632246769

9967498376 Wetherhold,John (610) 762-5099

12420 HAMMOCK HILL DR Kelly Hagan David Alberigi

2020-09-28T18:00:00.000-05:00 2020-09-28T06:55:00.000-05:00 Completed

3975110 read meter leave on for new no leaks present dg

004 F71 4991442606

4998100000 SHEPHERD OF HILLS CHURCH (352) 394-3382

13600 CASPIAN LN Kathy Sillitoe David Alberigi

2020-09-24T14:00:36.000-05:00 M-SIO General Investigation

Cl2 1.3 mg/L, pH 7.8, meter=3457830. Operator flushed fire hydrant near the residence next door. Called customer to explain that less water is being used due to all of the rain 

and we will flush once a week until the problem is solved.

004 F73 5221511279

4334308763 Safe Keep Property Management LLC (954) 638-5699

12914 COLONNADE CIR Stephanie Muniz Danny Green

2020-09-25T12:05:47.000-05:00 M-READ

please take start read for new Sheila, if necessary she can be reached at (407) 616-6486 thank you

2020-09-29T20:00:00.000-05:00 2020-09-30T11:10:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-09-17T18:00:00.000-05:00 2020-09-17T10:31:00.000-05:00 Completed

Turned on meter.

004 F72 6588265499

1499702304 MCCABE,EVELYN (407) 310-7552

13034 ANTIQUE OAK ST Kelly Hagan David Alberigi

2020-09-15T11:15:41.000-05:00 HIBILL

Took read and left on for new customer. 1042530

004 F72 2546165378

2211190076 HACKER,ALESHA (941) 284-5368

12217 STILL MEADOW DR Carl Crutchfield Jeffrey Tovet

2020-09-16T13:28:12.000-05:00 M-ON

Turn on meter. *Waiver on file*. If needed, customer contactAlesha - 941-284-5368 - carl

004 F71 4272822230

7954251566 Caillier,Wesley (352) 988-0250

13323 CASPIAN LN Jerry Lazarre Jeffrey Tovet

2020-09-14T12:45:51.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Wesley at 352-988-0250 - Thanks, Jerry

2020-09-18T18:00:00.000-05:00 2020-09-18T11:24:00.000-05:00 Completed

7542769811 Durham,Tambi (407) 497-6226

11632 OLD QUARRY DR Stephanie Muniz Jeffrey Tovet

2020-09-11T14:45:05.000-05:00 M-READ

Please take start read for new Tambi, if necessary she can be reached at (407) 497-6226 thank you

2020-09-18T18:00:00.000-05:00 2020-09-18T09:07:00.000-05:00 Completed

Took start reading and left on for new customer. 1617860

2020-09-22T18:00:00.000-05:00 2020-09-22T11:40:00.000-05:00 Completed

Customer has a bad hot water heater...and the relief valve blew off and the customer had the water off...customer had 90 pounds to the house...told him to install a pressure 

reducer valve.

004 F74 9255427868



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

004 F71 8442713931

5582981798 Chen,Yuerong (352) 321-5569

13203 MOONFLOWER CT Shanika Wright Danny Green

2020-09-14T09:53:09.000-05:00 M-READ

5496489761 Corredor,Claudia (425) 624-0408

12001 WILLOW GROVE LN Mark Fry Danny Green

2020-09-14T08:21:23.000-05:00 M-OFF

Please take final read and turn meter off and lock, house has burned down - thank you - csr-Mark

2020-09-15T18:00:00.000-05:00 2020-09-15T06:34:00.000-05:00 Completed

4809069 read meter turn off meter no leaks present dg

12217 STILL MEADOW DR Kelly Hagan Danny Green

2020-09-15T09:24:11.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Ramdat Karran , Ph 347-873-0506 thanks, Kelly

2020-09-16T18:00:00.000-05:00 2020-09-16T06:26:00.000-05:00 Completed

Read meter turn off tag door.. no leaks present dg

004 F72 0126091684

2020-09-16T15:09:55.000-05:00 CHK STAT

Please check premise, does it appear to be vacant, or occupied, no payment since January, consistent usage on acct and phone number is not in service. If you feel 

comfortable, please tag door to contact customer service. thank you! - Janice

2020-09-16T18:00:00.000-05:00 2020-09-16T16:02:00.000-05:00 Completed

Premise is occupied. See attached. Tagged door as instructed. Provide read.

004 F72 2548691119

2211190076 HACKER,ALESHA (941) 284-5368

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Sam Pineas , can be contacted at 941-320-7993 , 32,370 gals used, 9/2/20 read at 2634780. 

thanks Kelly

2020-09-16T20:00:00.000-05:00 2020-09-16T13:52:00.000-05:00 Completed

Meter read wrong on 9/2 at 2634780. Current read is 2606040. Tag door. No one answered door.

004 F74 2241682497

5238173703 CHILDS,VALERIE (321) 695-9358

12537 HAMMOCK POINTE CIR Janice Williams David Alberigi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:12838 COLONNADE CIR Carl Crutchfield Danny Green

2020-09-11T13:22:45.000-05:00 M-SIO General Investigation

Is this service a commercial property? multi family? Does this property have irrigation? Does this property have a backflow device on irrigation?. Thanks, Kathy

2020-09-14T20:00:00.000-05:00 2020-09-14T06:45:00.000-05:00 Completed

It's a residential house.. no backflow at house for irrigation.. people seem to be living here.. dg

004 F73 8620426503

6653354309 HERNANDEZ,ADRIEL (321) 276-5506

Fire at neighbors, caused pipe to crack at Meter, leaking, presently, please investigate . Jessica Tempel, Ph 407-489-1656. thanks, Kelly

2020-09-14T20:00:00.000-05:00 2020-09-14T14:15:00.000-05:00 Completed

Leaking gasket replaced gasket.. no leaks at this time dg

004 F72 8637682679

5730764704 UTOPIAN SUPPORT SERVICES (352) 223-2560

11829 FOXGLOVE DR Kathy Sillitoe Danny Green

2020-09-15T18:00:00.000-05:00 2020-09-15T15:40:00.000-05:00 Completed

Please see instructions. Kim Wrong reads, 9/2, and 9/11. Current read is 4776510. See attached. Meter running. Knocked on door, Mrs. stated husband taking shower.

004 F72 4911805441

0803093367 Tempel,Jessica (407) 489-1656

11953 WILLOW GROVE LN Kelly Hagan Danny Green

2020-09-14T13:48:33.000-05:00 M-SIO Water Service Line Break

773640 read meter leave on for new no leaks present dg

004 F72 2176150411

2173110000 KHAN,NAZEER (352) 432-2009

13008 BAYBROOK LN Kimberly Bennett David Alberigi

2020-09-15T13:13:56.000-05:00 M-REREAD

Please reread meter #29984240, last readings are out of range. See read history request picture of meter # and read. 8/3 r= 4760030, 7/6 r= 4742840, 6/3 r=4715530. Kim

Please take final read and leave on for new customer Yerong Chen 352-321-5569. SW

2020-09-15T18:00:00.000-05:00 2020-09-15T06:40:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-09-14T18:00:00.000-05:00 2020-09-14T06:36:00.000-05:00 Completed

Read meter dg

004 F71 6889369664

6883010000 GILRANE,KERRY P (352) 227-0139

12114 WOODGLEN CIR April Clark Danny Green

Read meter dg

004 F71 8685231546

3958396573 PROPERTY OWNER 9 LLC (844) 858-9919

11837 WINDFLOWER CT April Clark Danny Green

2020-09-11T13:22:25.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, looks like a different meter. Thank you, April

004 F72 2174613215

2173110000 KHAN,NAZEER (352) 432-2009

13008 BAYBROOK LN April Clark Danny Green

2020-09-11T10:13:04.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous reads. Thank you, April

2020-09-14T18:00:00.000-05:00 2020-09-14T06:51:00.000-05:00 Completed

6653354309 HERNANDEZ,ADRIEL (321) 276-5506

12838 COLONNADE CIR Jennifer Akers David Alberigi

2020-09-14T10:32:58.000-05:00 M-ON

Please turn on for new. Tag will be signed and on the door. Adriel can be reached at 321-276-5506. Thanks and be safe Jen

2020-09-14T18:00:00.000-05:00 2020-09-14T14:48:00.000-05:00 Completed

Collect waiver from door. Connect service. No leaks at this time. Provide read

2020-09-08T14:19:07.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact#407-948-2179 - carl

2020-09-14T18:00:00.000-05:00 2020-09-14T06:26:00.000-05:00 Completed

Read meter turn off tag door no leaks present dg

004 F73 8627868305



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

004 F72 7239359221

4347578091 SCATES,ROBERT (352) 243-1444

0623788989 MAIN STREET RENEWAL (254) 230-0199

13303 PINYON DR April Clark James Kilgore JR

2020-09-10T12:59:41.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T11:59:00.000-05:00 Completed

Read meter

11837 WINDFLOWER CT April Clark James Kilgore JR

2020-09-10T12:58:58.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T12:16:00.000-05:00 Completed

Reread meter and no leaks present

004 F72 9746796227

2020-09-10T12:58:01.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T12:23:00.000-05:00 Completed

Reread meter and no leaks present

004 F71 8681313602

3958396573 PROPERTY OWNER 9 LLC (844) 858-9919

Please reread for billing. Read is out of line. Thank you, April

2020-09-14T18:00:00.000-05:00 2020-09-14T06:39:00.000-05:00 Completed

Read meter dg

004 F72 8186363728

5860971361 SULLIVAN,TIMOTHY (407) 569-5115

13322 PINYON DR April Clark James Kilgore JR

2020-09-11T10:11:27.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-09-10T12:56:43.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T06:43:00.000-05:00 Completed

Read meter for billing.

004 F77 0162171064

9985942157 DOLUNT,KRISTINE (313) 319-0731

Please read meter for billing. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T06:19:00.000-05:00 Completed

Read meter for billing. 1042940

004 F72 5277743854

0628543438 WASCO,CYNTHIA (352) 460-2473

11801 FOXGLOVE DR April Clark Jeffrey Tovet

2020-09-11T18:00:00.000-05:00 2020-09-11T07:11:00.000-05:00 Completed

Read meter for billing. 2348760

004 F71 4277075927

7954251566 Caillier,Wesley (352) 988-0250

13323 CASPIAN LN April Clark Jeffrey Tovet

2020-09-10T12:55:35.000-05:00 M-NOREAD

Reread meter and no leaks present

004 F72 2681188195

4882567054 Acetti,Angel (407) 600-9362

13047 ANTIQUE OAK ST April Clark Jeffrey Tovet

2020-09-10T12:54:29.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

11800 FOXGLOVE DR April Clark James Kilgore JR

2020-09-10T12:57:23.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T11:58:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-09-11T18:00:00.000-05:00 2020-09-11T06:51:00.000-05:00 Completed

Reread meter for billing. 957710. Read from 8/04, was incorrect.

004 F72 8645967458

Reread meter for billing. 1054010.

004 F72 1184500675

0138844513 PROPERTY OWNER 2 LLC (435) 750-8375

13132 BANEBERRY CT April Clark Jeffrey Tovet

2020-09-10T12:44:28.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

004 F71 5158341629

5154010000 KASHA,RYAN H (407) 928-8688

12017 GOLDENSTAR LN April Clark Jeffrey Tovet

2020-09-10T12:07:30.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T07:07:00.000-05:00 Completed

2517019712 RIVERA,ROSA M (321) 276-0877

11515 BRANDIWINE CT Patricia Hardy

2020-09-09T15:44:35.000-05:00 M-ON

Turn on for new customer.  Rosa 321-276-0877.  Customer will be present after 3 pm.  Thanks, Patty

2020-09-11T18:00:00.000-05:00 Pending

12149 SAPPHIRE DR April Clark Jeffrey Tovet

2020-09-10T12:53:41.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T07:43:00.000-05:00 Completed

Read meter for billing. 2524760

004 F72 2461009833



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:004 F71 1062137080

2173110000 KHAN,NAZEER (352) 432-2009

13008 BAYBROOK LN April Clark Jeffrey Tovet

2020-09-10T12:15:53.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T07:14:00.000-05:00 Completed

Reread meter for billing. 4224460

11744 FOXGLOVE DR April Clark Jeffrey Tovet

2020-09-10T12:49:33.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T06:34:00.000-05:00 Completed

Reread meter for billing. 1446200

004 F72 2177414247

2020-09-10T12:39:43.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T07:01:00.000-05:00 Completed

Reread meter for billing. 1870710.

004 F72 8860045321

8865010000 ATTAWAY,RENYA (407) 592-0242

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T06:56:00.000-05:00 Completed

Reread meter for billing. 88770

004 F72 1195459241

5991276081 OCEGUERA,MAXINILIANO (352) 617-5036

13509 SILVER LEAF CIR April Clark Jeffrey Tovet

8394953878 Property Owner 6 LLC (435) 750-8389

13247 PINYON DR April Clark Jeffrey Tovet

2020-09-10T12:45:25.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-03T15:21:56.000-05:00 M-REREAD

Please re-read and check for leaks for billing due to high usage- Thank you! CSR_ Yoleydis

2020-09-08T20:00:00.000-05:00 2020-09-08T09:12:00.000-05:00 Completed

Reread meter and no leaks present

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T06:25:00.000-05:00 Completed

Reread meter for billing. 502200

004 F72 5815419033

7412995857 HILL,ALVIN (718) 807-1495

11949 WILLOW GROVE LN Yoleydis Gonzalez James Kilgore JR

2020-09-11T18:00:00.000-05:00 2020-09-11T07:23:00.000-05:00 Completed

Reread meter for billing.

004 F71 6882834919

6883010000 GILRANE,KERRY P (352) 227-0139

12114 WOODGLEN CIR April Clark Jeffrey Tovet

2020-09-10T12:13:23.000-05:00 M-REREAD

Reread meter for billing. 1576650. Meter has NOT been replaced.

004 F71 4843088477

6713286937 DALMAU,CARLOS (787) 969-9915

13207 TAMARACK BLVD April Clark Jeffrey Tovet

2020-09-10T12:10:48.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

8352036803 RIVERA,CRUZ (954) 235-7480

13130 TAMARACK BLVD April Clark Jeffrey Tovet

2020-09-10T12:24:34.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing digits. If this is a new meter, please provide info to CC&B. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T07:26:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-04T00:00:00.000-05:00 2020-09-04T10:22:00.000-05:00 Completed

Read left on for new and no leaks present

Read meter and no leaks present

004 F74 2018425664

6264461418 ORMENO,CRISTINA (407) 988-5468

12548 HAMMOCK POINTE CIR Kelly Hagan James Kilgore JR

2020-09-03T11:46:04.000-05:00 M-READ

Take Final read and leave on for new customer, Cristina Ormeno, ph 407-988-5468 -Kelly

004 F72 4097083356

7128194327 AH4R PROPERTIES TWO LLC (877) 483-5401

13358 PINYON DR Patricia Askia James Kilgore JR

2020-09-03T16:09:42.000-05:00 M-REREAD

Please re read reads off line Thanks Patricia

2020-09-04T16:09:00.000-05:00 2020-09-04T10:16:00.000-05:00 Completed

8847589006 MCGUIRE,DEREK (352) 243-5974

12317 HAMMOCK HILL DR Patricia Askia James Kilgore JR

2020-09-03T16:29:30.000-05:00 M-REREAD

Please r red meter to verify reads are correct thanks Patricia

2020-09-04T16:29:00.000-05:00 2020-09-04T10:26:00.000-05:00 Completed

Reread meter and no leaks present

12208 WOODGLEN CIR Patricia Hardy James Kilgore JR

2020-09-04T10:35:32.000-05:00 M-REREAD

Please re-read meter. Check and document leaks. DO NOT TAG DOOR. Thanks, Patty Previous read 1753430.

2020-09-07T18:00:00.000-05:00 2020-09-08T09:07:00.000-05:00 Completed

Reread meter and no leaks present

004 F74 0793156829

004 F71 8993857183

1487635000 Johnson,Craig L (407) 375-5164



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5385010000 BENNETT,KENNETH E (352) 255-4187

13330 PINYON DR Lucity User Erick Ortega

2020-08-30T07:59:40.000-05:00 M-SIO General Investigation

Customer call for low pressure for the past 3 days...

2020-08-30T07:57:00.000-05:00 2020-08-31T07:11:00.000-05:00 Completed

Customer have water softener last time make service on it was around 3 years ago...I tell to bypass it and call for service. He said ok and thank you. EHO.

11942 WILLOW GROVE LN Lucity User Erick Ortega

2020-08-30T21:19:42.000-05:00 M-SIO General Investigation

Customer call for possible sewer overflow...

2020-08-30T21:16:00.000-05:00 2020-08-31T07:34:00.000-05:00 Completed

I call customer and let her know need to call the City of Clermont...

004 F72 5387254375

2020-08-28T09:34:56.000-05:00 M-READ

Take final read and leave on for new. NOELCO INC 407-467-6515....Roslyn

2020-08-31T18:00:00.000-05:00 2020-08-31T09:24:00.000-05:00 Completed

Read left on for new and no leaks present

004 F72 8161875473

7181684143 ARCHAMBAULT,TIFFANY (352) 267-0038

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-02T18:00:00.000-05:00 2020-09-02T09:46:00.000-05:00 Completed

1042440 read meter

004 F71 4275109380

7954251566 Caillier,Wesley (352) 988-0250

13323 CASPIAN LN Roslyn Lide-Miller James Kilgore JR

004 F71 4277173274

7954251566 Caillier,Wesley (352) 988-0250

13323 CASPIAN LN April Clark Danny Green

2020-09-01T11:37:53.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-08-20T13:57:05.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Andrew at 206-681-3183 - carl

2020-08-24T18:00:00.000-05:00 2020-08-24T12:02:00.000-05:00 Completed

Please turn on for new customer. Claudia 425-624-0408 Thanks, Patty Customer will be present. Has a 65 year old invalid mother and would like water asap. Thanks!

2020-08-24T18:00:00.000-05:00 2020-08-24T12:18:00.000-05:00 Completed

Collect waiver from customer. Connect service. No leaks at this time. Provide read. 4801460

004 F72 6772206855

6736623378 WESTON,ANDREW (206) 681-3183

13345 PINYON DR Carl Crutchfield David Alberigi

2020-08-25T20:00:00.000-05:00 2020-08-25T13:52:00.000-05:00 Completed

Read meter 65560. Check pressure it's at 60 psi it looks good. Prv behind meter box may need to be replaced or adjustment no issues on our side dg

004 F72 0120499223

5496489761 Corredor,Claudia (425) 624-0408

12001 WILLOW GROVE LN Patricia Hardy David Alberigi

2020-08-21T08:33:15.000-05:00 M-ON

Read Thursday 8/20, 189190 Read Friday 8/21, 189340=150 gallons Read Monday 8/24, 189610=270 or 135 gallons per day. Read Tuesday 8/25 189800=190 gallons Read 

Wednesday 8/26, 190030=230 gallons Read Tuesday 8/27, 190090=60 gallons. Final read. Total =900 gallons or 129 gallons per day. 30 day projected use would be 

004 F71 3655736651

5285668528 MALDONADO,AMED (407) 731-1112

12143 WOODGLEN CIR Jerry Lazarre Danny Green

2020-08-25T09:02:27.000-05:00 M-SIO High or Low Pressure in the Water

Customer reporting low water pressure. Point of contact is Amed at 407-731-1112. Thanks, Jerry

004 F77 5740813520

2217991141 DIRKIN,GUY (708) 254-9101

12035 TOPAZ ST Lucity User David Alberigi

2020-08-20T12:34:53.000-05:00 M-SIO General Investigation

Please read meter for 7 days. Premise used 14000 June -July and 20000 July-Aug. Appears to be normal now. If read spikes, please let Guy know at 708-254-9101 or knock on 

door.

2020-08-28T12:27:00.000-05:00 2020-08-28T13:51:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-08-20T18:00:00.000-05:00 2020-08-20T12:26:00.000-05:00 Completed

4801460 read meter was off dg no leaks present dg

004 F77 5740926776

2217991141 DIRKIN,GUY (708) 254-9101

12035 TOPAZ ST Stephanie Muniz David Alberigi

2020-08-19T12:43:39.000-05:00 HIBILL

Please re-read meter and check for leaks Guy called to dispute bill states no change in usage and no leaks, please tag door with findings if necessary he can be reached at 

(708) 254-9101 thank you

004 F72 0124775927

5496489761 Corredor,Claudia (425) 624-0408

12001 WILLOW GROVE LN Lisa August Danny Green

2020-08-20T07:21:43.000-05:00 VACANCY

Previous FA from July states turn off meter but account is showing usage in August. Please tag for new to apply for service. Thank you, Lisa

2020-08-21T00:00:00.000-05:00 2020-08-21T07:59:00.000-05:00 Completed

2995010000 HIDALGO,SCARLETTE (321) 202-4575

13425 SILVER LEAF CIR Jerry Lazarre David Alberigi

2020-08-20T13:22:10.000-05:00 HIBILL

Customer called about high bill and usage. Please re-read meter and check for any signs of a leak. Last registered reading was 4104140. Point of contact is Augusto (spouse) 

at 321-287-3012. Thanks, Jerry

2020-08-21T20:00:00.000-05:00 2020-08-21T08:08:00.000-05:00 Completed

No leaks at this time. Use in 17 days is 13090 gallons or 770 gallons per day. 30 day projected use would be approximately 23100 gallons. Spoke to Mr. on site. Had a small 

leak at a hose bib, stopped. Suspect had something happen in irrigation. Questioned him, he said he checked the irrigation but couldn't find anything wrong. Suggested he 

11541 ROPER BLVD Lucity User Jeffrey Tovet

2020-08-24T09:10:03.000-05:00 M-SIO General Investigation

11541 roper Blvd. Customer called to have water turned off due to leak

2020-08-22T20:00:00.000-05:00 2020-08-24T09:38:00.000-05:00 Completed

Called customer. Customer stated she no longer needed me to come out, due to her husband turning off the water at the hot water heater. Did not visit premise.

004 F72 2991002700

Provide read. 1025550

004 F72 0545665194

0545010000 FELIX,CHARLES (352) 242-0597



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8173210000 OCTAVIEN,LUC L (407) 914-8023

12624 COLONNADE CIR April Clark James Kilgore JR

2020-08-11T11:53:32.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

11700 REGAL RIDGE LN Yoleydis Gonzalez Danny Green

2020-08-17T12:44:18.000-05:00 M-SIO General Investigation

Please its an emergency- Customer heard like a big explosion underneath the ground and was able to watch thru her windows water is coming out. Customer Claudette- 407-

590-3659- CSR- Yoleydis- Thank you! CAR_ Yoleydis

2020-08-17T20:00:00.000-05:00 2020-08-17T21:13:00.000-05:00 Completed

6 inch water main was hit by lighting. Repaired with 5 feet of c900 and one 6 inch sleeve and two hymax. Traverse came and did the work. Had to take out palm tree due to 

being hit by lighting and on top of water main. Dg jk jt

004 F73 8177530886

2020-08-11T05:59:47.000-05:00 M-SIO General Investigation

Please read meter for 7 days. Was showing .5 gpm leak. Use In 2 days was 4130 gallons or 2065 gallons per day. Customer states irrigation is off? No one living at premise. 

Call James if any reads are out of line at, 352-348-7045. Also call him with final read total.

2020-08-18T05:46:00.000-05:00 2020-08-18T12:54:00.000-05:00 Completed

Read Friday 8/7, 119000 Read Tuesday 8/11, 125570=6570 gallons since Friday 8/6. That's 2190 gallons per day. Still leaking. Called James, let him know. Needs to fix leak. 

Read Wednesday 8/12 , 127440=1870 gallons tagged door meter was still leaking .5 bpm Read Thursday 130240= 2800 gallons still leaking .5 gpm Read Friday 

004 F73 8003604873

6160544385 Salmon,Claudette (407) 590-3659

please turn on for new. waiver on file. Anita 352-394-2112

2020-08-20T18:00:00.000-05:00 2020-08-20T07:16:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 2292160. EHO.

004 F77 6668335075

5531998250 FIGUEROA,CARMEN

12845 GARNET CT Lucity User Erick Ortega

No leaks at this time. Use in 15 days is 2090 gallons or 146 gallons per day. 30 day projected use would be approximately 4380 gallons, normal according to history. Any 

irrigation switched on? Pool? Leaks? Jun-July 14570 gallons July-Aug 20910 gallons. Back to normal now. Tag to customer. Spoke to Guy. Explained everything to him. Stated 

004 F72 4686408382

4231144836 Staco,Jean (407) 864-1509

13342 PINYON DR Dominique Greenfield Erick Ortega

2020-08-19T13:33:49.000-05:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-08-11T11:52:23.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

Please read meter for billing. Thank you, April

2020-08-12T18:00:00.000-05:00 2020-08-12T07:56:00.000-05:00 Completed

Reread meter and no leaks present

004 F72 6336766583

6184081897 OBRIEN,SHAUN (407) 832-4157

13326 PINYON DR April Clark James Kilgore JR

2020-08-12T18:00:00.000-05:00 2020-08-12T07:55:00.000-05:00 Completed

Reread meter and no leaks present

004 F72 8738773885

6372126242 G's NY Pizza (352) 243-8900

12346 ROPER BLVD April Clark James Kilgore JR

2020-08-11T11:55:59.000-05:00 M-NOREAD

Reread meter and no leaks present

004 F71 2293289013

2294010000 ULLOA,HUMBERTO (352) 321-9882

11832 WINDFLOWER CT April Clark James Kilgore JR

2020-08-11T11:50:59.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

004 F72 8237234219

8233310000 SPRINT NEXTEL (904) 219-0981

12336 ROPER BLVD April Clark James Kilgore JR

2020-08-11T11:54:18.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-12T18:00:00.000-05:00 2020-08-12T07:51:00.000-05:00 Completed

2020-08-12T18:00:00.000-05:00 2020-08-12T08:16:00.000-05:00 Completed

Reread meter and no leaks present



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter and no leaks present

004 F72 1018693222

7838704475 FREO FLORIDA LLC (435) 713-2164

13416 SILVER LEAF CIR April Clark James Kilgore JR

2020-08-11T11:47:57.000-05:00 M-REREAD

004 F74 5580055055

0893146229 LEA,BRIAN (772) 559-8736

11736 BUTTONHOOK DR April Clark James Kilgore JR

2020-08-11T11:41:01.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-12T18:00:00.000-05:00 2020-08-12T08:24:00.000-05:00 Completed

7988633859 ROUBICEK,MIKE (352) 242-3931

11531 ARBOR GATE DR April Clark James Kilgore JR

2020-08-11T11:43:06.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-08-12T18:00:00.000-05:00 2020-08-12T08:19:00.000-05:00 Completed

Reread meter and no leaks present

13142 TAMARACK BLVD April Clark James Kilgore JR

2020-08-11T11:49:28.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-12T18:00:00.000-05:00 2020-08-12T07:35:00.000-05:00 Completed

Reread meter and no leaks present

004 F73 1323263981

2020-08-12T18:00:00.000-05:00 2020-08-12T15:19:00.000-05:00 Completed

Reread meter and no leaks present

004 F71 9178746795

6896020582 Baban,Mustafa (267) 367-2276



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5425593113 CLERMONT FAMILY DENTISTRY & 

DENTURES

(352) 242-1763

12338 ROPER BLVD Jerry Lazarre Erick Ortega

2020-07-31T09:03:46.000-05:00 M-READ

12845 GARNET CT Dominique Greenfield David Alberigi

2020-08-06T13:51:08.000-05:00 HIBILL

James called to get meter re-read to make sure no leaks. He stated home is vacant & has been since Jan. He can be reached at 352-348-7045

2020-08-07T20:00:00.000-05:00 2020-08-07T12:11:00.000-05:00 Completed

Meter showing leak of .5 gallons per minute. That's 720 gallons per day or 21000 gallons per month. Use in 2 days is 4130 gallons or 2065 gallons per day. 30 day projected 

use would be approximately 61950 gallons. Spoke to James by phone, stated irrigation is off?? Another 30000 gallons is going somewhere. Let him know needs to get a 

004 F72 7330832600

2020-08-07T08:21:31.000-05:00 M-ON

Please read meter and connect for new customer. ***** WAIVER ON FILE *****. Point of contact is Fallan - Thank you - Jerry,CS

2020-08-10T20:00:00.000-05:00 2020-08-10T13:07:00.000-05:00 Completed

Waiver on file. Unlock and connect service. No leaks at this time. Provide read. 196090

004 F77 6666648414

5531998250 FIGUEROA,CARMEN

David (407) 421-6307 reporting low to no water pressure a recurring problem he has had for months already, his water pressure is very low he i asking tech to investigate 

thanks Patricia

2020-08-12T00:00:00.000-05:00 2020-08-12T11:19:00.000-05:00 Completed

Got to home owner was outside talked to him check hose bib water pressure wasn't great. Put pressure gauge on low pressure. Owner has water softener in garage and hasn't 

had it serviced in a few years.. he put water softener in bypass and he has better pressure and it's at 80 psi customer is happy and will get it serviced..

004 F71 9627891502

1488002647 Shields,Fallan (407) 928-5988

11717 CHAPELLE CT Jerry Lazarre David Alberigi

2020-08-12T18:00:00.000-05:00 2020-08-12T08:00:00.000-05:00 Completed

Reread meter and no leaks present

004 F77 2824647991

2823900000 Calfee, David (407) 421-6307

12811 Amber Ave Patricia Askia Danny Green

2020-08-12T08:40:07.000-05:00 M-SIO High or Low Pressure in the Water

Please reread meter for billing. Read is less than previous. Thank you, April



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer stated that she is having sputtering water. Can be showering and water will shut off then start back up about 3-5 minutes later. Pressure inconsistent. Precious 407-

516-5112 Please investigate. Thanks, Patty

2020-08-05T18:00:00.000-05:00 2020-08-05T09:38:00.000-05:00 Completed

Customer present. Found broken check valve. I Put New check valve in place. Line flushed. No leaks. I explain the customer that we put a new check valve, if the issue 

continues, problem is on customer side. (Need to check, replaced or clean screens from shower, faucets or Need to call a plumber) Customer said "ok and Thank You". EHO.

004 F72 3397063970

8984954992 PERRY,PRECIOUS (407) 516-5112

13010 ANTIQUE OAK ST Patricia Hardy Erick Ortega

2020-08-05T18:00:00.000-05:00 2020-08-05T09:38:00.000-05:00 Completed

Customer present. Found broken check valve. I Put New check valve in place. Line flushed. No leaks. I explain the customer that we put a new check valve, if the issue 

continues, problem is on customer side. (Need to check, replaced or clean screens from shower, faucets or Need to call a plumber) Customer said "ok and Thank You". EHO.

004 F72 3397063970

8984954992 PERRY,PRECIOUS (407) 516-5112

13010 ANTIQUE OAK ST Patricia Hardy Erick Ortega

2020-08-04T13:30:32.000-05:00 M-SIO High or Low Pressure in the Water

Customer present. Found broken check valve. I Put New check valve in place. Line flushed. No leaks. I explain the customer that we put a new check valve, if the issue 

continues, problem is on customer side. (Need to check, replaced or clean screens from shower, faucets or Need to call a plumber) Customer said "ok and Thank You". EHO.

004 F72 3397063970

9066400093 PERRY,PRECIOUS (407) 516-5112

13010 ANTIQUE OAK ST Patricia Hardy Erick Ortega

2020-08-04T13:30:32.000-05:00 M-SIO High or Low Pressure in the Water

Customer stated that she is having sputtering water. Can be showering and water will shut off then start back up about 3-5 minutes later. Pressure inconsistent. Precious 407-

516-5112 Please investigate. Thanks, Patty

004 F72 3397063970

6977981885 IH3 PROPERTIES FL (844) 858-9920

13010 ANTIQUE OAK ST Patricia Hardy Erick Ortega

2020-08-04T13:30:32.000-05:00 M-SIO High or Low Pressure in the Water

Customer stated that she is having sputtering water. Can be showering and water will shut off then start back up about 3-5 minutes later. Pressure inconsistent. Precious 407-

516-5112 Please investigate. Thanks, Patty

2020-08-05T18:00:00.000-05:00 2020-08-05T09:38:00.000-05:00 Completed

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Hermann at 239-228-4828 . Thanks, Jerry, CSR

2020-08-05T20:00:00.000-05:00 2020-08-05T07:46:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 791290. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MR ID: 250875674955, MR REMARK: BB...Found nothing wrong with the meter box or lid. See attached. No leaks. EHO.

004 F71 3656059376

5285668528 MALDONADO,AMED (407) 731-1112

12143 WOODGLEN CIR Janice Williams Erick Ortega

004 F74 1927114239

2142929395 SUSZKO,GARY (484) 824-0295

12408 HAMMOCK POINTE CIR Batch System Erick Ortega

2020-08-03T19:00:54.000-05:00 MTRBBOX

2020-08-04T19:00:00.000-05:00 2020-08-04T13:40:00.000-05:00 Completed

0958695480 SCAVETTA,ALBERT (352) 404-6132

12436 HAMMOCK POINTE CIR Batch System Danny Green

2020-08-03T19:00:54.000-05:00 MTRBBOX

2020-08-04T19:00:00.000-05:00 2020-08-04T12:48:00.000-05:00 Completed

MR ID: 151208903018, MR REMARK: BB 885600 read meter dg Replace lid

11708 FOXGLOVE DR Patricia Askia Erick Ortega

2020-08-05T16:08:22.000-05:00 M-REREAD

Please re read meter and check for leaks usage seems high thanks Patricia

2020-08-05T16:08:00.000-05:00 2020-08-06T15:49:00.000-05:00 Completed

No static leaks at this time. Use in 30 days is28060 gallons or 935 gallons per day. 30 day projected use would be approximately 28050 gallons. Needs to check irrigation 

settings and for leaks running. 4 cars in driveway (no one answered door). 3000 gallons per month per person per household plus irrigation. Suggest irrigation audit. 4 zones of 

004 F74 7988430159

2020-08-04T13:30:32.000-05:00 M-SIO High or Low Pressure in the Water

Customer stated that she is having sputtering water. Can be showering and water will shut off then start back up about 3-5 minutes later. Pressure inconsistent. Precious 407-

516-5112 Please investigate. Thanks, Patty

2020-08-05T18:00:00.000-05:00 2020-08-05T09:38:00.000-05:00 Completed

Customer present. Found broken check valve. I Put New check valve in place. Line flushed. No leaks. I explain the customer that we put a new check valve, if the issue 

continues, problem is on customer side. (Need to check, replaced or clean screens from shower, faucets or Need to call a plumber) Customer said "ok and Thank You". EHO.

004 F72 6924429413

4170993475 FREO NC LLC (844) 858-9919



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1488002647 Shields,Fallan (407) 928-5988

11515 BRANDIWINE CT Stephanie Muniz Danny Green

2020-07-31T15:44:20.000-05:00 M-OFF

please take a final reading for Natalia, turn off lock and tag for new to apply thank you

2020-08-03T00:00:00.000-05:00 2020-08-03T06:27:00.000-05:00 Completed

2273930 read meter leave on for new no leaks present dg

004 F71 9624089872

2020-07-31T10:13:43.000-05:00 M-ON

PLEAST TAKE START READ turn ON FOR NEW Corrin @ 844-858-9885... THANKS JANICE. **waiver on file**

2020-08-03T18:00:00.000-05:00 2020-08-03T07:28:00.000-05:00 Completed

1846090 read meter turn on no leaks present dg

004 F72 2461358165

2517019712 RIVERA,ROSA M (321) 276-0877

take final read for previous customer & leave on for new customer Ms. Aubrey Ross at 607 235 6006.Thanks,Regie

2020-08-03T20:00:00.000-05:00 2020-08-03T09:49:00.000-05:00 Completed

Took final read left on for new customer.

004 F74 5359785807

9805797808 HPA BORROWER 2018-1 LLC (844) 858-9885

12552 HAMMOCK POINTE CIR Janice Williams Danny Green

2020-08-04T00:00:00.000-05:00 2020-08-04T13:51:00.000-05:00 Completed

Left service on. No leaks. Provide read 65130. EHO.

004 F74 1702558431

7257871539 ROSS,AUBREY (607) 235-6006

12349 HAMMOCK HILL DR Reginald Jerome Jeffrey Tovet

2020-08-03T08:19:58.000-05:00 M-READ

2020-08-03T15:55:27.000-05:00 M-READ

Please take start read and leave on for new, Amed @ 407-731-1112; thanks, Janice



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turn on for new customer. customer will be home , Kaitlin Estes, ph 321-945-3219 -thanks, Kelly

2020-07-31T18:00:00.000-05:00 2020-07-31T12:47:00.000-05:00 Completed

Read meter customer had already turned on meter them self no leaks present dg

004 F74 5353937858

9805797808 HPA BORROWER 2018-1 LLC (844) 858-9885

2020-08-02T06:00:00.000-05:00 2020-08-03T07:29:00.000-05:00 Completed

Got to house and irrigation was running.. I asked customer on phone where it was and she said she didn't know.. told her she would have to shut off back flow to irrigation and it 

will turn off.. she said her husband shut off the irrigation last night.. told her she needs to call a plumber or irrigation company to fix broken zone valve. Dg read meter 3647290 

004 F71 6636555180

4908582765 ESTES,KAITLIN (321) 945-3219

11749 CHAPELLE CT Kelly Hagan Danny Green

2020-07-30T13:39:09.000-05:00 M-ON

812410 read meter leave on no leaks present dg

004 F71 5723448885

6629834870 POBLETE,MARICEL (352) 432-3886

13300 TAMARACK BLVD Lucity User Danny Green

2020-08-01T06:10:10.000-05:00 M-SIO General Investigation

After a hours call main break in yard.

004 F72 4152161971

1360474454 RIVERA,JAIME G (973) 508-2527

13315 PINYON DR Shanika Wright Danny Green

2020-07-31T10:35:23.000-05:00 M-READ

Please take final read and leave on for new customer Timothy Welch 401-413-7143. SW

2020-08-03T00:00:00.000-05:00 2020-08-03T06:25:00.000-05:00 Completed

11717 CHAPELLE CT Tina Richardson Jeffrey Tovet

2020-07-31T08:01:56.000-05:00 M-OFF

please turn off for final read & tag door for new to apply...tina

2020-08-03T00:00:00.000-05:00 2020-08-03T10:21:00.000-05:00 Completed

Took final read and locked meter. Left door hanger for new customer.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter read wrong on 7/7 at 1766130. Current read is 1763810. Tag to customer. E-mail office for correction.

004 F77 1725120101

004 F72 4333394606

4335010000 MUNIZ,LUIS (407) 399-3092

11635 ROPER BLVD Chariti Phillips David Alberigi

2020-07-27T09:27:17.000-05:00 HIBILL

Customer is complaining of high bill. Please reread meter and check for leaks, tag door with results if possible. Luis 407.399.3092. Thank you, Chariti CR!

2020-07-28T20:00:00.000-05:00 2020-07-28T12:02:00.000-05:00 Completed

5496489761 Corredor,Claudia (425) 624-0408

12001 WILLOW GROVE LN Shanika Wright Danny Green

2020-07-23T11:19:45.000-05:00 M-OFF

Please take final read - Turn off and lock meter. Franco Sartore 954-868-9212. Tag door for new to apply. SW

2020-07-29T18:00:00.000-05:00 2020-07-29T07:14:00.000-05:00 Completed

New tenant in house said is going to call to cancel the turned off and set the account on her name...pending 2:45pm Read 4797240 turned off meter dg

11749 CHAPELLE CT Jerry Lazarre Danny Green

2020-07-27T12:21:56.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Ron at 407-719-8498 . Thanks, Jerry, CSR

2020-07-30T20:00:00.000-05:00 2020-07-30T08:37:00.000-05:00 Completed

2266630 read meter turn off tag door dg

004 F72 0121591528

2020-07-29T14:26:11.000-05:00 M-OFF

Ig for new customer. If necessary, please contact Yalonda at 253-332-7366 . Thanks, Jerry, CSR

2020-07-30T20:00:00.000-05:00 2020-07-30T07:52:00.000-05:00 Completed

1846090 read meter turn off tag door dg

004 F71 6636895423

4908582765 ESTES,KAITLIN (321) 945-3219

12552 HAMMOCK POINTE CIR Jerry Lazarre Danny Green



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

13148 TAMARACK BLVD Lucity User Art Austin

2020-07-27T13:15:34.000-05:00 M-SIO General Investigation

Customer called answering service on 7/26/20 to report discolored water.

2020-07-26T19:00:00.000-05:00 2020-07-27T13:21:00.000-05:00 Completed

Provide current meter read, 210354. Flushed hydrant on Tamarack and Aviva to improve water quality as a result of the 16 " main break on Hwy 27. Customer stated water was 

clear now.

004 F71 4218096329

2020-07-27T14:56:02.000-05:00 M-SIO Discolored Water

Customer Antonio Vazquez, Ph#(407) 375-7055, states water is cloudy/discolored - thank you - csr-Mark

2020-07-27T18:00:00.000-05:00 2020-07-27T15:32:00.000-05:00 Completed

Milky color in water told customer its air in the water it will go away.. flushed hose bib in side of house for 10 mins 1.2 cl residual.. told customer if it has gone away in a few days 

call back.. dg

004 F71 0837430490

4817058042 GONZALEZ,STEVEN (281) 814-4488

Customer Rachel Benton sent email to the Customer Service Email on Sunday, July 26th stated had low pressure. Not sure if she called After Hours and this is reason why an 

FA/SIO has been set. Please contact her at 305-970-1133 which is the phone number on file. Respectfully, Lorie

2020-07-27T20:00:00.000-05:00 2020-07-27T09:23:00.000-05:00 Completed

Customer present. She told me the problem with the pressure was yesterday not today. I check the pressure and customer have 78 psi. See attached. EHO.

004 F71 9175680584

6896020582 Baban,Mustafa (267) 367-2276

13142 TAMARACK BLVD Mark Fry Danny Green

2020-07-28T18:00:00.000-05:00 2020-07-28T13:22:00.000-05:00 Completed

I call customer and ask about what she see in the water and she said it's looks "cloudy" i tell her that we have a main brake on 27 Sunday and that's why she have or see cloudy 

water is just air in the water it's nothing harmed in the water...she said ok thanks for call her and for the information about it. EHO.

004 F74 7033888847

4083181381 BENTON,RACHEL (305) 970-1133

12635 HAMMOCK POINTE CIR Lorie Mayeski Erick Ortega

2020-07-27T07:39:09.000-05:00 M-SIO High or Low Pressure in the Water

1723900000 Irons Prince,Andrea

12801 Amber Ave Stephanie Muniz Erick Ortega

2020-07-28T10:12:43.000-05:00 M-SIO Discolored Water

please check premise, Andrea called to report cloudy water since Sunday she states she has been experiencing this issue, advised already of alert in area but she would like to 

have a follow up she can be reached at (914) 924-3634 thanks



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer repaired leak. Please confirm current read and if leak indicator is moving. Lorie

2020-07-23T20:00:00.000-05:00 2020-07-23T09:32:00.000-05:00 Completed

No leaks detected at the meter. See attached. Provide read 1491960. EHO.

2020-07-26T07:12:00.000-05:00 2020-07-27T14:18:00.000-05:00 Completed

Due to main break on US 27, customer had no water.

004 F74 3393254550

2690177715 SAMUEL,BARRINGTON (631) 897-4177

11600 OLD QUARRY DR Lorie Mayeski Erick Ortega

2020-07-22T07:55:24.000-05:00 M-REREAD

Returned customer's call, he had called answering service on 7/26/20 stated his water was dirty. Returned customers call and advised this was due to 16" main break earlier in 

the day. Advised to flush lines.

004 F72 7551864768

4389126181 Thomas,Christine (352) 396-9842

11512 BRANDIWINE CT Lucity User Art Austin

2020-07-27T14:15:37.000-05:00 M-SIO General Investigation

Customer called after hours call center with no water

004 F73 7748057379

7743110000 MESSINA,BRIAN J (352) 241-9180

12051 STILL MEADOW DR Lucity User Art Austin

2020-07-27T13:35:24.000-05:00 M-SIO General Investigation

2020-07-26T19:00:00.000-05:00 2020-07-27T13:44:00.000-05:00 Completed

0715264592 Tyler,Mary (781) 308-0066

11627 FOXGLOVE DR Lucity User Art Austin

2020-07-27T11:10:30.000-05:00 M-SIO Taste or Odor in the Water

Customer called answering service on 7/26/20 at approximately 4:00pm stated that her water tasted bitter , she was elderly and could not switch water softener to bypass.

2020-07-26T19:00:00.000-05:00 2020-07-27T11:43:00.000-05:00 Completed

Returned customer's call advised her that we could not enter her property and we could not work on any customer owned equipment. Customer stated her water was bitter 

tasting, she was elderly and could not operate bypass valve . I offered to have water checked by an operator. She stated I guess you can't help me and hung up. Emailed on 



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Found service on all ready. No leaks. Provide read 1358550. EHO.

004 F74 9896787393

5100151096 HENRY,KEVIN (321) 388-2196

12549 HAMMOCK POINTE CIR Kaitlynn Gilbert Erick Ortega

2020-07-17T14:54:15.000-05:00 M-ON

Please take start read and turn on for new customer Mrs. Henry will be available and can be reached at 4072869963 thank you kg

2020-07-20T18:00:00.000-05:00 2020-07-20T07:37:00.000-05:00 Completed

2211190076 HACKER,ALESHA (941) 284-5368

12217 STILL MEADOW DR Yoleydis Gonzalez Erick Ortega

2020-07-17T11:40:46.000-05:00 M-ON

Please take Start read-Leave on for new customer. Customer contact- Ramdat-347-873-0506- Customer present- Please call 30 minutes before arrival-Thank you! CSR- 

Yoleydis

2020-07-20T20:00:00.000-05:00 2020-07-20T07:24:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2801950. EHO.

12101 STILL MEADOW DR Kelly Hagan James Kilgore JR

2020-07-21T09:26:22.000-05:00 M-SIO General Investigation

Please investigate, as Main Valve at Meter Stuck, Hard to turn on/off. Anthony Fiorillo, ph 203-584-1716. thanks, Kelly

2020-07-21T20:00:00.000-05:00 2020-07-21T10:04:00.000-05:00 Completed

No problem found I exercised the valve with my meter wrench... the customer should not be in the box. They should have their own valve.

004 F72 2544293806

2020-07-17T09:32:09.000-05:00 HIBILL

Re read meter & check for leaks.Wilmer J. Gamboa at 407 269 7449 called about his high bill.Four people live in the home.Thanks,Reggie

2020-07-22T20:00:00.000-05:00 2020-07-22T06:00:00.000-05:00 Completed

Read meter can't tell if there's a leak at the meter due to irrigation on.. reads look to be in line.Read meter for a couple of days dg Check on 7/21 Read 1461850 7/21 Read 

1461960 7/22 No issues with meter water was being used no leaks at meter.. dg

004 F73 7647315880

7703577484 Fiorillo,Barbara (203) 500-8030

004 F71 6104422262

3431583001 GAMBOA,WILMER J (407) 923-2136

13125 PINYON DR Reginald Jerome Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

13345 PINYON DR Lorie Mayeski Erick Ortega

2020-07-16T13:53:23.000-05:00 M-ON

Signed waiver on file. Please obtain read and turn on for Owners, Elizabeth and Juan Canal. Phone number 407-924-8995. Lorie

2020-07-17T18:00:00.000-05:00 2020-07-17T10:02:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 1025490. EHO.

2020-07-13T11:59:38.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Heather Gatton , Ph 314-609-1132 thanks, Kelly

2020-07-17T18:00:00.000-05:00 2020-07-17T10:33:00.000-05:00 Completed

Turned service off. No leaks. Provide read 1358270. EHO.

004 F72 6775361229

6736623378 WESTON,ANDREW (206) 681-3183

Re read meter and check forleaks.Kenneth Bennett at 352 255 4187.The City of Clermont told him that he used 15,000 gallons of water for his wastewater.based off of our 

readings.We only offere him waterThanks,Reggie

2020-07-17T20:00:00.000-05:00 2020-07-17T10:24:00.000-05:00 Completed

No wastewater...just Potable water. Meter reading is 1514300. No leaks detected at the meter. EHO.

004 F74 9893589512

5100151096 HENRY,KEVIN (321) 388-2196

12549 HAMMOCK POINTE CIR Kelly Hagan Erick Ortega

2020-07-20T18:00:00.000-05:00 2020-07-20T09:44:00.000-05:00 Completed

Leave service on. No leaks. Provide read 832720. EHO.

004 F72 5388406993

5385010000 BENNETT,KENNETH E (352) 255-4187

13330 PINYON DR Reginald Jerome Erick Ortega

2020-07-16T09:42:27.000-05:00 M-REREAD

004 F72 3897831719

1082656983 Tavarez,Bryan (816) 500-4466

13117 BANEBERRY CT Mark Fry Erick Ortega

2020-07-17T09:35:01.000-05:00 M-READ

Please take read and leave on for new customer Bryan Tavarez, Ph#(407) 949-7308, thank you - csr-Mark



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take final read, lock meter, and tag door for new to call for service. Thanks, Patty Christina 352-978-9226

2020-07-16T18:00:00.000-05:00 2020-07-16T09:40:00.000-05:00 Completed

2020-07-16T20:00:00.000-05:00 2020-07-16T12:19:00.000-05:00 Completed

This meter was turned off back on 8/16/10 for leak on Roper Blvd. coming from this reuse meter from Kohl's. Meter still off. No leaks. Read is 75338200. EHO.

004 F72 2541252068

2211190076 HACKER,ALESHA (941) 284-5368

12217 STILL MEADOW DR Patricia Hardy Erick Ortega

2020-07-13T15:23:18.000-05:00 M-OFF

This meter is not in used from 3/04/18...Found service off on curb stop. Leave it off...See attached. No leaks. EHO.

004 F72 2222617782

2223310000 Kohls (262) 703-2113

12305 US HWY 27 Kathy Sillitoe Erick Ortega

2020-07-15T08:42:07.000-05:00 M-SIO General Investigation

Please verify meter is working? Is meter off at backflow? does area appear watered? Please note any findings, If meter stuck please complete a meter exchange. Thanks Kathy

004 F71 4682490455

4682110000 Spring Valley HOA (407) 705-2190

Irrigation Meter - Caspian Lane Kathy Sillitoe Erick Ortega

2020-07-15T13:33:16.000-05:00 M-SIO General Investigation

Please verify if this meter is working, no use since 4/4/2018??? is irrigation off? is landscape watered? Please note any findings below. If meter is stuck, please complete a 

meter exchange Thanks, Kathy

2020-07-16T20:00:00.000-05:00 2020-07-16T13:06:00.000-05:00 Completed

7752809078 GATTON,HEATHER (314) 609-1132

11716 BUTTONHOOK DR Kelly Hagan Erick Ortega

2020-07-13T12:01:26.000-05:00 M-READ

Take Final read and leave on for new customer, Heather Gatton, Ph 314-609-1132 thanks, Kelly

2020-07-17T18:00:00.000-05:00 2020-07-17T11:04:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1993120. EHO.

004 F74 9575067163



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

004 F72 5811898136

4871341531 CSMA FT LLC (770) 726-0204

11538 FOXGLOVE DR April Clark Erick Ortega

2020-07-10T12:12:00.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T17:08:00.000-05:00 Completed

7181684143 ARCHAMBAULT,TIFFANY (352) 267-0038

11942 WILLOW GROVE LN Patricia Askia Danny Green

2020-07-15T11:53:04.000-05:00 M-SIO General Investigation

irrigation advised Tiffany the main stop at the road it's not working, its not turning they cannot run their irrigation system please investigate thanks Patricia

2020-07-15T00:00:00.000-05:00 2020-07-15T12:19:00.000-05:00 Completed

Got to house guy was having issue shutting off water while installing rpz for irrigation I shut off with no issues.. tree root by curb stop I cut away from it.. curb stop able to turn on 

and off no issues dg eho Meter was showing 10 gallon a minute leak at the time due to them not able to shut off meter all the way..

13032 BAYBROOK LN Sabrena Cooper Erick Ortega

2020-07-15T10:08:59.000-05:00 M-SIO Water Service Line Break

Curdel is reporting leak from side of property unable to turn shut off valve off. If needed she can be reached at 352 404 6012 SNC

2020-07-15T20:00:00.000-05:00 2020-07-15T10:35:00.000-05:00 Completed

The Leak look is on irrigation system on front right side of the house. See attached. Water service was turned off by the meter, customer request. Customer is going to call a 

plumber to fixed then is going to turned back on. EHO.

004 F72 8160457938

2020-07-15T12:09:54.000-05:00 M-OFF

please turn off for final read, & tag door for new to apply...tina

2020-07-16T18:00:00.000-05:00 2020-07-16T12:33:00.000-05:00 Completed

Turned service off. No leaks. Provide read 2292160. EHO.

004 F72 7382934177

3878083434 BENNETT,CURDEL (352) 404-6012

Turned service off. No leaks. Provide read 2801950. EHO.

004 F72 4681516331

4231144836 Staco,Jean (407) 864-1509

13342 PINYON DR Tina Richardson Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

12501 HAMMOCK POINTE CIR April Clark Erick Ortega

2020-07-10T12:07:49.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-10T12:06:23.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T07:49:00.000-05:00 Completed

No leaks. Provide read 2310340. EHO.

004 F74 9272684876

6810919504 Walder-Lawton,Diane (832) 302-4478

Please read meter for billing. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T17:07:00.000-05:00 Completed

No leaks. Provide read 1010050. EHO.

004 F72 0710620516

1517817930 Mora,Leandro (954) 663-9816

11526 FOXGLOVE DR April Clark Erick Ortega

2020-07-13T18:00:00.000-05:00 2020-07-13T17:09:00.000-05:00 Completed

No leaks. Provide read 1005260. EHO.

004 F71 1775177383

8364826130 Hoffer,Megan (407) 219-1234

13303 CASPIAN LN April Clark Erick Ortega

2020-07-10T12:11:11.000-05:00 M-NOREAD

No leaks. Provide read 1007450. EHO.

004 F72 6255998514

6255010000 BAYES,ERIC (407) 765-6445

11852 FOXGLOVE DR April Clark Erick Ortega

2020-07-10T12:13:13.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Barrington Samuel, contacted at ph 352-988-3312. thanks,

2020-07-08T19:04:00.000-05:00 2020-07-08T09:05:00.000-05:00 Completed

MR ID: 198353231089, MR REMARK: BB Replaced meter box lid.

004 F74 3392079144

2690177715 SAMUEL,BARRINGTON (631) 897-4177

11600 OLD QUARRY DR Kelly Hagan Danny Green

2020-07-01T08:52:03.000-05:00 HIBILL

No leaks detected at the meter. Provide read 1971660. EHO.

004 F71 1981110848

2009259515 MJ Rental I LLC (435) 713-1557

11825 WINDFLOWER CT Batch System Jeffrey Tovet

2020-07-07T19:04:35.000-05:00 MTRBBOX

004 F71 5054305430

0844025808 Richmond,Julie (352) 552-1070

13226 TAMARACK BLVD Patricia Hardy Erick Ortega

2020-07-08T15:29:29.000-05:00 M-REREAD

Please re-read meter. Check and document any leaks. DO NOT Tag door. Thanks, Patty

2020-07-09T18:00:00.000-05:00 2020-07-09T08:40:00.000-05:00 Completed

5829597107 ELEGANT NAILS (407) 802-8065

12305 US HWY 27 104 Reginald Jerome Erick Ortega

2020-07-08T12:03:25.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Mr. Alex Nguyen at 407 802 8065.Thanks,Reggie.The meter number is 32870601,please verify with the 

correct address.

2020-07-09T20:00:00.000-05:00 2020-07-09T09:10:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1047720. EHO.

2020-07-13T18:00:00.000-05:00 2020-07-13T12:15:00.000-05:00 Completed

No leaks. Provide read 1898820. EHO.

004 F72 3629600051



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

004 F71 2628095513

8892238463 COX,KATHERINE (352) 459-2263

11713 CHAPELLE CT Chariti Phillips Erick Ortega

2020-06-29T10:34:08.000-05:00 M-READ

4085795305 KRALJEVICH,LINDA (407) 450-0204

12121 STILL MEADOW DR Kelly Hagan Erick Ortega

2020-06-26T08:59:41.000-05:00 M-ON

Am Request, Please call ahead, Ph 407-450-0204, Turn on for new customer. Customer will be present, Linda Kraljevich-thanks, Kelly

2020-06-30T18:00:00.000-05:00 2020-06-30T07:39:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 3212800. EHO.

12316 HAMMOCK POINTE CIR Reginald Jerome Danny Green

2020-06-29T08:56:42.000-05:00 HIBILL

Re read meter and check for leaks. Joyce Durant at 407 797 6975 said she lived alone.For thre past 3 months her bills have been over $100.00.Prior to that ty hey were under 

$100.00. Thasks,REggie

2020-06-30T20:00:00.000-05:00 2020-06-30T06:39:00.000-05:00 Completed

Read 2685950 no leaks present dg Hang door tag no leaks at meter reads are in line. They have very green grass and plants look healthy water is being used may need to turn 

irrigation timer down.. dg

004 F73 6243719631

2020-06-30T11:40:03.000-05:00 M-READ

Please obtain read and leave on for Owner, Argentina Strahl phone number 516-546-9541. Lorie

2020-07-01T18:00:00.000-05:00 2020-07-01T10:12:00.000-05:00 Completed

1800930 read meter no leaks present dg

004 F74 7328358434

7793279434 DURANT,JOYCE (407) 797-6975

2020-07-02T20:00:00.000-05:00 2020-07-02T09:36:00.000-05:00 Completed

Read meter 1488650 they had a leak back in may.. prv was leaking they replaced but it's still leaking.. the prv customer got is for 75psi max and pressure at home is 80psi 

called husband explained to him as well. They need new prv. Dg

004 F72 4093323121

7128194327 AH4R PROPERTIES TWO LLC (877) 483-5401

13358 PINYON DR Lorie Mayeski Danny Green



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

12151 WOODGLEN CIR Reginald Jerome Erick Ortega

2020-06-18T08:30:19.000-05:00 M-READ

2020-05-28T10:57:55.000-05:00 M-READ

Please take final read and leave on. Georgia can be reached at 720-733-1507 Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-06-22T18:00:00.000-05:00 2020-06-22T14:00:00.000-05:00 Completed

Customer don't have reuse meter box, customer's on this area irrigated with same potable water. For sewer clean outs need to call city! I left tag on door with information. No 

leaks. Provide read 3069270. EHO.

004 F71 5458694834

5228589122 HUDSON HOMES MANAGEMENT 

LLC

(972) 871-5242

Please take start read and turn meter on for new customer Whitney McKinley, Ph#(260) 442-9710, thank you - csr-Mark

2020-06-29T18:00:00.000-05:00 2020-06-29T09:26:00.000-05:00 Completed

Found service on. Leave service on. No leaks. Provide read 97690. EHO.

004 F72 1535658909

2467753304 Nazario,Georgia (720) 733-1507

12249 STILL MEADOW DR Zakia Bouldin Erick Ortega

2020-06-30T18:00:00.000-05:00 2020-06-30T09:13:00.000-05:00 Completed

Found 2" line have a pin hole. We put a 2" repair clamp and a meter box, that way the line can be more protected when customer (Church) passes the lawnmower. See 

attached. No leaks. EHO. DG.

004 F71 0910837330

1929157379 Mckinley,Whitney (260) 442-9710

12132 GOLDENSTAR LN Mark Fry Erick Ortega

2020-06-26T12:09:12.000-05:00 M-READ

Leave service on. No leaks. Provide read 2041580. EHO.

004 F71 4992257044

4998100000 SHEPHERD OF HILLS CHURCH (352) 394-3382

13600 CASPIAN LN Mark Fry Erick Ortega

2020-06-30T08:15:55.000-05:00 M-SIO Water Service Line Break

Please contact Joe at 757.753.4804, states there is water spewing out of the stub out. thank you - csr-Mark

Please take start read and leave on for new. Katherine 352.459.2263. Thank you, Chariti CR!

2020-06-30T18:00:00.000-05:00 2020-06-30T09:26:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-06-18T18:00:00.000-05:00 2020-06-18T13:12:00.000-05:00 Completed

Read left on for new and no leaks present

004 F72 4729069558

4642902167 2017-2 IH Borrower LP (844) 858-9920

13027 ANTIQUE OAK ST Reginald Jerome James Kilgore JR

Contacted customer. Cl2=1.6. Customer stated it had cleared up. I told them how to flush the lines.

004 F72 3692416697

0369716897 Albrecht,Idola (786) 390-5215

12033 WILLOW GROVE LN Patricia Hardy James Kilgore JR

2020-06-15T08:00:23.000-05:00 M-READ

Please take final read and leave on for new customer. Idola 786-390-5215 Thanks, Patty

004 F72 3038205509

6637814582 LAWTON,KELLIE (352) 702-7525

11712 FOXGLOVE DR Roslyn Lide-Miller Jonathan Miller

2020-06-18T07:22:50.000-05:00 M-SIO Discolored Water

Customer report brownish color water and there is a bad odor. Please investigate. Kellie Lawton 352-702-7525...Roslyn

2020-06-18T20:00:00.000-05:00 2020-06-18T11:22:00.000-05:00 Completed

6736623378 WESTON,ANDREW (206) 681-3183

13345 PINYON DR Kelly Hagan Erick Ortega

2020-05-15T13:00:30.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Kathy Grohs , Ph 240-477-2106 thanks, Kelly

2020-06-19T18:00:00.000-05:00 2020-06-19T13:31:00.000-05:00 Completed

Turned service off. No leaks. Provide read 1025490. EHO.

Take final read for previuous customer.Leave on for new customer Jennifer at 972 871 5242.Thanks,REggie

2020-06-19T20:00:00.000-05:00 2020-06-19T13:49:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1414230. EHO.

004 F72 6773722311



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

004 F73 6240382842

4085795305 KRALJEVICH,LINDA (407) 450-0204

12121 STILL MEADOW DR Kelly Hagan Erick Ortega

6653354309 HERNANDEZ,ADRIEL (321) 276-5506

12838 COLONNADE CIR Roslyn Lide-Miller Garrett Wooding

2020-06-12T07:54:40.000-05:00 M-ON

Turn on for new. Waiver On File. Clifford C Carnes 407-948-2179....Roslyn

2020-06-16T18:00:00.000-05:00 2020-06-16T11:40:00.000-05:00 Completed

Waiting for waiver 7:50 am Read 5488480 meter was showing leak called customer and explained I found leaking hose bib on side of house, he asked to leave water on, and he 

is sending realtor and repair person out now

12312 WOODGLEN CIR Patricia Askia Garrett Wooding

2020-06-15T11:16:49.000-05:00 M-ON

Please take read and start for Jimmy (407) 675-8247, he will be present Patricia

2020-06-16T18:00:00.000-05:00 2020-06-16T11:46:00.000-05:00 Completed

No customer present will go back later and try again Read 263030 customer home no leaks

004 F73 8621161771

2020-06-17T09:55:33.000-05:00 M-EXCHNG

2020-06-17T09:53:00.000-05:00 2020-06-17T11:12:00.000-05:00 Completed

Exchanged out meter and installed new meter

004 F71 2908647987

7622249284 Ethier,Jimmy (407) 675-8247

Mindy at 844 858 9920 asked to have the meter re read because for the past 3 months from 4/2020 to 6/2020 the customer was just charged for the base rate & not fore 

usage.Thanks,Reggie

2020-06-17T20:00:00.000-05:00 2020-06-17T09:50:00.000-05:00 Completed

Reread meter and no leaks present....meter is stuck will change out

004 F72 4728803857

4642902167 2017-2 IH Borrower LP (844) 858-9920

13027 ANTIQUE OAK ST Lucity User James Kilgore JR

2020-06-16T12:58:20.000-05:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-06-11T09:07:01.000-05:00 M-READ

Take final read and Leave On for new customer. Customer contact- Gustavo-352-301-6521-Thank you!CSR- Yoleydis

2020-06-12T20:00:00.000-05:00 2020-06-12T13:48:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1122070. EHO.

004 F73 1786248261

3059354119 Hatcher,Kenneth (352) 615-1907

Please take final read and leave on for new customer. Kenneth 352-615-1907 Thanks, Patty

2020-06-15T18:00:00.000-05:00 2020-06-15T09:18:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1904910. EHO.

004 F71 6132491868

7583503076 Gimenez,Gustavo (352) 301-1494

11733 CHAPELLE CT Yoleydis Gonzalez Erick Ortega

2020-06-15T18:00:00.000-05:00 2020-06-15T10:13:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 263030. EHO.

004 F73 1783609250

3059354119 Hatcher,Kenneth (352) 615-1907

11714 INDIAN HILLS LN Patricia Hardy Erick Ortega

2020-06-12T12:30:24.000-05:00 M-READ

Turned service off. No leaks. Provide read 3212800. EHO.

004 F71 2903897353

7622249284 Ethier,Jimmy (407) 675-8247

12312 WOODGLEN CIR Hayes Tiara Erick Ortega

2020-05-26T09:59:20.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2020-06-12T09:22:29.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Lori Kosmicki, Ph 414-940-9106, thanks, Kelly

2020-06-15T18:00:00.000-05:00 2020-06-15T10:33:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-06-11T18:00:00.000-05:00 2020-06-11T10:24:00.000-05:00 Completed

No leaks. Provide read 2382150. EHO.

004 F72 2824364518

9452620740 Rios,Angel (757) 329-9033

Leave service on. No leaks. Provide read 1945740. EHO.

004 F74 3053795878

4560842591 LOVE,JOLINE (352) 552-0033

12337 HAMMOCK HILL DR April Clark Erick Ortega

2020-06-10T14:27:26.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

004 F73 5107756541

1759394896 2018-2 IH Borrower LP (844) 858-9920

12122 STILL MEADOW DR Kaitlynn Gilbert Erick Ortega

2020-06-01T11:33:46.000-05:00 M-READ

Please take start read and leave on for new customer Russle 844-858-9920 thank you kg

2020-06-11T18:00:00.000-05:00 2020-06-11T08:01:00.000-05:00 Completed

4105369399 VARGAS,NICHOLE (352) 988-0118

13235 PINYON DR April Clark Erick Ortega

2020-06-10T14:09:59.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T14:48:00.000-05:00 Completed

No leaks. Provide read 1001970. EHO.

11714 INDIAN HILLS LN Susan Dipasquale Erick Ortega

2020-06-11T11:58:54.000-05:00 M-WARN

Please tag door for customer to call office and start service. There is usage and no SA since April. smd

2020-06-12T00:00:00.000-05:00 2020-06-12T12:20:00.000-05:00 Completed

Customer was present. Customer is going to call today. Customer said that she ask if she need to call us and someone said that she don't have because house have well, I tell 

the customer always need to call the utilities to have the information about the person living the house and for any emergency etc...no leaks. Provide read 1904270. EHO.

004 F72 4541479664



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:004 F71 8213859299

5531998250 FIGUEROA,CARMEN

12845 GARNET CT Batch System Erick Ortega

2020-06-07T19:00:55.000-05:00 M-EXCHNG

2020-06-09T19:00:00.000-05:00 2020-06-09T10:42:00.000-05:00 Completed

MR ID: 666473287783, MR REMARK: MS...Meter was exchanged. New meter 19476365. No leaks. Read provide. EHO.

ENTRANCE ON AMBER AVE April Clark Erick Ortega

2020-06-10T14:11:18.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T08:20:00.000-05:00 Completed

No leaks. Provide read 2678620. EHO.

004 F77 6665478942

2020-06-10T14:23:13.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T08:06:00.000-05:00 Completed

No leaks. Provide read 4756880. EHO.

004 F77 2056176280

2057000000 AMBER HILL HOMEOWNERS 

ASSOC

(352) 243-4595

Please reread meter for billing. Read is less than previous reads. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T12:12:00.000-05:00 Completed

No leaks. Provide read 2096600. EHO.

004 F72 0120451670

5496489761 Corredor,Claudia (425) 624-0408

12001 WILLOW GROVE LN April Clark Erick Ortega

11648 FOXGLOVE DR April Clark Erick Ortega

2020-06-10T14:12:24.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-06-01T14:19:11.000-05:00 M-SIO Discolored Water

Hermann call about sediment build up in water the water is coming out dirty, his washing machine is clogging from the build up he want someone to come out to address the 

issued he can be reached at 407-288-7122..tina

2020-06-02T20:00:00.000-05:00 2020-06-02T09:18:00.000-05:00 Completed

Will flush meter in morning per chucks instructions Flushed meter. No debris came out. Advised owner to drain and clean hot water heater, and replace all filters

004 F72 7384116182

Turn on for new customer. . Maria Tapanes (owner) at 786 423 5626.Thanks,Reggie I saved the waiver in efile already.

2020-06-04T20:00:00.000-05:00 2020-06-04T09:01:00.000-05:00 Completed

Read 2480150 turn on waiver on file no leaks

004 F72 7337132756

5425593113 CLERMONT FAMILY DENTISTRY & 

DENTURES

(352) 242-1763

12338 ROPER BLVD Tina Richardson Garrett Wooding

2020-06-08T00:00:00.000-05:00 2020-06-08T10:28:00.000-05:00 Completed

Turned service off. No leaks. Provide read 5488470. EHO.

004 F71 2642018273

3497265297 TAPANES,MARIA (786) 423-5626

11720 CHAPELLE CT Reginald Jerome Garrett Wooding

2020-06-03T11:43:40.000-05:00 M-ON

MR ID: 112761629081, MR REMARK: ML..Customer present. Found leaks on customer side (around 1 per every 2 min.) left service off by customer request. Provide read 

1425280. EHO.

004 F73 8621328595

6653354309 HERNANDEZ,ADRIEL (321) 276-5506

12838 COLONNADE CIR Jerry Lazarre Erick Ortega

2020-06-04T08:42:42.000-05:00 READ-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Carla at 239-707-9497. Thanks, Jerry, CSR

3363250017 HUERTAS,SANDRA (787) 308-6766

12330 AVIVA WY Batch System Erick Ortega

2020-06-07T19:00:55.000-05:00 M-REREAD

2020-06-08T19:00:00.000-05:00 2020-06-08T12:26:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-27T18:00:00.000-05:00 2020-05-27T13:31:00.000-05:00 Completed

No leaks detected at the meter. Provide read 5249930. EHO.

Leave service on. No leaks. Provide read 1372640. EHO.

004 F77 3323511593

4525086042 PEARSON,TROY (407) 716-4325

12701 AMBER AVE Mark Fry Erick Ortega

2020-05-26T09:01:41.000-05:00 M-REREAD

Please re-read meter and check for leaks due to high usage for customer PEARSON,TROY Ph#(321) 436-6080 thank you - csr-Mark

004 F72 2987098405

0306304724 Barranco,Jesus (786) 417-1354

13354 PINYON DR Patricia Askia Erick Ortega

2020-05-26T11:43:12.000-05:00 M-READ

Take read and start for Jesus thanks Patricia

2020-05-27T18:00:00.000-05:00 2020-05-27T12:03:00.000-05:00 Completed

3497265297 TAPANES,MARIA (786) 423-5626

11720 CHAPELLE CT Patricia Askia Erick Ortega

2020-05-28T15:24:26.000-05:00 M-OFF

Take final read and stop for Brittany as of 05/29/20 thank you Patricia

2020-05-29T18:00:00.000-05:00 2020-05-29T12:01:00.000-05:00 Completed

Turned service off. No leaks. Provide read 2480150. EHO.

13032 BAYBROOK LN Chariti Phillips Erick Ortega

2020-05-28T15:45:05.000-05:00 HIBILL

Customer is complaining of high bill. Please reread meter and check for leaks, tag door with results. Curdel 352.404.6012. Thank you, Chariti CR!

2020-05-29T20:00:00.000-05:00 2020-05-29T09:34:00.000-05:00 Completed

Talk with the customer by the phone and let her knows that meter shows a leak on her side (around 1 gallon per every 10 minutes is 144 gallons per day and almost 4,320 

gallons in 30 days!) She said the gardener look days ago and found nothing, I tell her need to call him back to check again or a plumber. Customer have a green grass and I 

004 F71 2643792039

3878083434 BENNETT,CURDEL (352) 404-6012



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5425593113 CLERMONT FAMILY DENTISTRY & 

DENTURES

(352) 242-1763

12338 ROPER BLVD Mark Fry Jonathan Miller

2020-05-22T08:21:01.000-05:00 M-SIO Mineral Amount in Water

Please check water quality, customer states hard mineral deposits in all sinks and washing machines for the past week at his business, contact Sherman Ph#(239) 228-4828 or - 

Thank you - csr-Mark

2020-05-22T18:00:00.000-05:00 2020-05-22T11:38:00.000-05:00 Completed

Met Sherman at his business he showed me pictures of the sediment he was pulling from the hose filter screen on his washing machine and I'm the toilet reservoir. But it had 

cleared up by the time I arrived. I told him to flush all use points and to have the water heater drained and cleaned. Customer will call back if problem returns.

13045 COLONNADE CIR Reginald Jerome Erick Ortega

2020-05-21T15:15:58.000-05:00 M-READ

Take a final read for the previous customer & leave on for the new customer Sheryl Hoffman at 443 807 3753.Thanks,REggie

2020-05-22T20:00:00.000-05:00 2020-05-22T12:32:00.000-05:00 Completed

Leave service on. No leaks. Provide read 6513500. EHO.

004 F72 7337554438

2020-05-22T10:58:42.000-05:00 M-ON

Please turn on for new customer. Ron 407-719-8498 Thanks, Patty Waiver on file.

2020-05-26T18:00:00.000-05:00 2020-05-26T10:44:00.000-05:00 Completed

Read 2266210 turn on customers home

004 F73 5312521535

7603645950 HOFFMAN,SHERYL (443) 677-7059

Please turn on and get read. Customer present. Thanks, GT

2020-05-26T20:00:00.000-05:00 2020-05-26T10:35:00.000-05:00 Completed

Read 97000 turn on customer present

004 F71 6638702710

4908582765 ESTES,KAITLIN (321) 945-3219

11749 CHAPELLE CT Patricia Hardy Garrett Wooding

004 F71 0919536559

1929157379 Mckinley,Whitney (260) 442-9710

12132 GOLDENSTAR LN Glenda Thompson Garrett Wooding

2020-05-22T07:12:48.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-18T14:31:15.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Imelda Gonzales, can be contacted at ph 352-617-9126, thanks Kelly

2020-05-19T20:00:00.000-05:00 2020-05-19T13:31:00.000-05:00 Completed

Read meter 1850370 no leaks present no one was home so I tagged door. Need to check irrigation system times and days. Check water softener if have one dg

Take Final read and leave on for new customer, Tiffany Archambault , ph 352-267-0038 -Kelly

2020-05-20T18:00:00.000-05:00 2020-05-20T09:24:00.000-05:00 Completed

Read 8160430

004 F71 3411401712

1126920727 GONZALES,IMELDA (352) 617-9126

13222 MOONFLOWER CT Kelly Hagan Danny Green

2020-05-20T18:00:00.000-05:00 2020-05-20T09:07:00.000-05:00 Completed

Read 44570 turn off

004 F72 8165613048

7181684143 ARCHAMBAULT,TIFFANY (352) 267-0038

11942 WILLOW GROVE LN Kelly Hagan Garrett Wooding

2020-05-19T12:52:32.000-05:00 M-READ

Read 2266210 turn off lock

004 F72 9320722274

2355787554 RON HELM SR (614) 284-1426

12302 ROPER BLVD 102 Janice Williams Garrett Wooding

2020-05-19T11:50:31.000-05:00 M-OFF

Please take final read and lock and tag for new to apply, Ron @(614) 284-1426; Thanks Janice

004 F71 6632170410

4908582765 ESTES,KAITLIN (321) 945-3219

11749 CHAPELLE CT Isabel Ceballos Garrett Wooding

2020-05-19T08:32:53.000-05:00 M-OFF

Final read & lock Mayra Garcia 352-460-9174

2020-05-21T18:00:00.000-05:00 2020-05-21T12:33:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-05-13T18:00:00.000-05:00 2020-05-13T10:20:00.000-05:00 Completed

Leave service on. No leaks. Provide read 5815010. EHO.

004 F77 6223051648

3921974638 Carmona,Joshua (939) 292-6406

12635 AMBER AVE April Clark Erick Ortega

2020-05-12T07:06:04.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

004 F72 3976498756

1961908464 Kulik,Sarah (978) 400-1981

13036 BAYBROOK LN Patricia Hardy Erick Ortega

2020-05-12T12:05:10.000-05:00 M-READ

Please take final and leave on for new customer. Sarah 978-400-1981 Thanks, Patty

2020-05-13T18:00:00.000-05:00 2020-05-13T11:47:00.000-05:00 Completed

6163255910 DONNELL,WILLIAM (352) 255-4149

11640 ROPER BLVD April Clark Erick Ortega

2020-05-12T07:12:56.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-13T14:20:00.000-05:00 Completed

No leaks. Provide read 1009670. EHO.

11512 BRANDIWINE CT Jerry Lazarre Erick Ortega

2020-05-18T07:28:53.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Christine at 352-396-9842 - Thank you - Jerry,CS

2020-05-19T20:00:00.000-05:00 2020-05-19T12:54:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1654600. EHO.

004 F72 3467603782

004 F72 7559031496

4389126181 Thomas,Christine (352) 396-9842



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5343589884 Lighthart,Leon (954) 290-2463

12836 Amber Ave April Clark Erick Ortega

2020-05-12T07:04:01.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-13T10:01:00.000-05:00 Completed

13502 SILVER LEAF CIR April Clark Erick Ortega

2020-05-12T06:58:56.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-13T10:42:00.000-05:00 Completed

No leaks. Provide read 2227130. EHO.

004 F77 0166273780

2020-05-12T07:02:55.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-13T13:22:00.000-05:00 Completed

No leaks. Provide read 2044060. EHO.

004 F72 2312886246

2316010000 SERRANO,RUTH D (352) 536-9513

Please reread meter for billing. Read is much higher than usual, has an extra digit. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-13T13:31:00.000-05:00 Completed

No leaks. Provide read 4091100. EHO.

004 F74 4085176980

5904440802 PROPERTY OWNER 3 LLC (435) 750-8353

12425 HAMMOCK POINTE CIR April Clark Erick Ortega

No leaks. Provide read 1471420. EHO.

004 F72 4122797744

4123310000 KOHLS (262) 703-2113

12305 US HWY 27 April Clark Erick Ortega

2020-05-12T07:09:43.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-05-07T19:00:57.000-05:00 M-REREAD

Reread meter and check for leaks customer usage is very high Marcia can be reached at 352-536-1836 thank you kg

2020-05-08T20:00:00.000-05:00 2020-05-08T07:17:00.000-05:00 Completed

No leaks detected at the meter. Provide read 957800. EHO.

004 F73 5073875962

4919283543 Worrall,Sheila (530) 276-3326

11525 ARBOR GATE DR Batch System Erick Ortega

2020-05-13T18:00:00.000-05:00 2020-05-13T12:01:00.000-05:00 Completed

No leaks. Provide read 2940740. EHO.

004 F72 8685792304

8686010000 GAYE,MARCIA (352) 536-1863

13116 BANEBERRY CT Kaitlynn Gilbert Erick Ortega

2020-05-07T09:26:13.000-05:00 M-REREAD

No leaks. Provide read 1013500. EHO.

004 F72 4564884481

1420663419 FAWLEY,MARK (727) 434-2450

11954 WILLOW GROVE LN April Clark Erick Ortega

2020-05-12T07:01:30.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

004 F72 4875363370

5138748474 Terrero,Felix (347) 965-4619

13224 PINYON DR April Clark Erick Ortega

2020-05-12T07:00:21.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-13T10:31:00.000-05:00 Completed

No leaks. Provide read 320890. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Reread meter and no leaks present. Dg

004 F72 3487857249

6571047256 FIELDS,WILLIAM (315) 572-0663

13124 BANEBERRY CT Reginald Jerome James Kilgore JR

2020-05-06T10:56:23.000-05:00 M-REREAD

Re read meter and check for leaks.Dont leave a tag on the door.Thanks,Reggie

004 F71 1022936961

6353721537 Acosta,Manuel (787) 461-9793

13208 TAMARACK BLVD Kaitlynn Gilbert James Kilgore JR

2020-05-06T16:31:24.000-05:00 M-REREAD

Please reread meter and check for leaks usage for two months has been high Manuel can be reached at 787-461-9793 thank you kg

2020-05-07T20:00:00.000-05:00 2020-05-07T10:34:00.000-05:00 Completed

8995010000 DENT,MAXINE (646) 320-7746

13421 SILVER LEAF CIR Kaitlynn Gilbert James Kilgore JR

2020-05-06T16:25:55.000-05:00 M-REREAD

Please reread meter and check for leaks High usage Maxine can be reached at 646-320-7746 thank you kg

2020-05-07T20:00:00.000-05:00 2020-05-07T10:39:00.000-05:00 Completed

Reread meter and no leaks present. Dg

12336 AVIVA WY Stephanie Muniz Erick Ortega

2020-05-07T09:05:23.000-05:00 M-REREAD

Please re-read meter and check for leaks, due to high usage, please do not tag door due to covid-19- sm

2020-05-08T18:00:00.000-05:00 2020-05-08T07:09:00.000-05:00 Completed

No leaks detected at the meter. Provide read 2225000. EHO.

004 F72 8991039413

2020-05-08T19:00:00.000-05:00 2020-05-08T08:19:00.000-05:00 Completed

MR ID: 507775851404, MR REMARK: ML...Customer was present and I show him, he have a leak right after check valve on customer side. Leak is around 1 gallon per every 2 

minutes. Service was turned off by customer request. Customer is going to fixed and after that, he is going to turned service back on. EHO.

004 F71 7690744436

4992349711 RODIGEEZ,ETHAN (407) 697-8433



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8277010000 BEDLEY,TAMARA J (352) 250-5983

13146 MOONFLOWER CT Batch System James Kilgore JR

2020-05-05T19:00:56.000-05:00 M-WARN

11612 FOXGLOVE DR Reginald Jerome James Kilgore JR

2020-05-06T10:52:39.000-05:00 M-REREAD

Re read meter & check for leaks.Dont leave a tag on the door.Thanks,REggie

2020-05-07T20:00:00.000-05:00 2020-05-07T08:40:00.000-05:00 Completed

Reread meter and no leaks present

004 F71 8274790440

2020-05-06T15:08:37.000-05:00 M-REREAD

Please reread meter and check for leaks usage is very high Kathy can be reached at 352-394-1257 thank you kg

2020-05-07T20:00:00.000-05:00 2020-05-07T10:36:00.000-05:00 Completed

Read meter and no leaks present. Dg

004 F72 3423419239

3425010000 WILLIAMS,REBEKAH (352) 394-3142

Please reread meter and check for leaks usage is very high Chris can be reached at 732-877-8081 thank you kg

2020-05-07T20:00:00.000-05:00 2020-05-07T10:35:00.000-05:00 Completed

Reread meter and no leaks present. Dg

004 F72 8747576909

8745010000 CARNEGIE,KARL D (352) 394-1257

11529 ROPER BLVD Kaitlynn Gilbert James Kilgore JR

2020-05-07T20:00:00.000-05:00 2020-05-07T08:38:00.000-05:00 Completed

Reread meter and no leaks present

004 F71 7867067107

2881788017 Gonzales,Christopher (732) 877-8081

13101 TAMARACK BLVD Kaitlynn Gilbert James Kilgore JR

2020-05-06T14:16:20.000-05:00 M-REREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-05-04T09:53:19.000-05:00 M-READ

Customer says bill is too high, usage 62700 gal. Bill was only $36 last month. Please reread meter and check for leaks, tag door with results. Tasha 321.805.2188. Thank you, 

Chariti CR!

2020-05-05T20:00:00.000-05:00 2020-05-05T11:59:00.000-05:00 Completed

Read meter no leaks present read was 1276920 there's new sod in the area in several areas probably over watering I see there's a hose in the yard where areas of new sod. 

Put on tag about the 4 zones using 19200 gallons a month 2 times a week. Probably using more due to new sod. Dg 4/13 to 5/5 they used a total of 37,130 gallons times that by 

004 F71 1629856855

8676007694 Rodriguez,Jesleny (352) 255-4903

12147 GOLDENSTAR LN Jerry Lazarre Erick Ortega

2020-05-06T18:00:00.000-05:00 2020-05-06T08:15:00.000-05:00 Completed

Read 3430530 leave on gw

004 F77 5145854347

5143900000 RALSTIN,CHARLES A (321) 805-2188

12650 AMBER AVE Chariti Phillips Danny Green

2020-05-04T13:22:21.000-05:00 HIBILL

Reread meter and no leaks present. Dg

004 F71 4031396543

8282407667 WILLETT,KIMBERLY (352) 321-1868

11729 CHAPELLE CT Kimberly Andrews Garrett Wooding

2020-05-05T11:01:33.000-05:00 M-READ

Please take final read and leave on for new customer Kimberly please call if necessary 352-321-1868

004 F71 7861753606

4700975203 CASTALDO,JANIS (407) 929-8464

12116 GOLDENSTAR LN Kaitlynn Gilbert James Kilgore JR

2020-05-06T10:29:45.000-05:00 M-REREAD

Please reread meter and check for leaks usage is very high Janis can be reached at 407-929-8464 thank you kg

2020-05-07T10:29:00.000-05:00 2020-05-07T10:38:00.000-05:00 Completed

2020-05-07T19:00:00.000-05:00 2020-05-07T10:41:00.000-05:00 Completed

MR ID: 827439908937, MR REMARK: LK Customer already fixed the leak.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer at home. Turned service on. No leaks. Provide read 1747980. EHO.

004 F72 3693397231

0369716897 Albrecht,Idola (786) 390-5215

12033 WILLOW GROVE LN Patricia Askia Erick Ortega

004 F74 9012843409

9816151878 Khan,Araz (646) 984-6726

12412 HAMMOCK POINTE CIR Jerry Lazarre Erick Ortega

2020-05-01T09:15:43.000-05:00 M-ON

Please read meter and connect for new customer. Someone will be home. Point of contact is Araz at 646-984-6726 - Thank you - Jerry,CS Please call Mr. Khans agent first Mr. 

Brian White 45 minutes prior to arrival to meet the tech.If you cant reach him then call Mr. Khan.Thanks,Reggie

2020-05-01T20:00:00.000-05:00 2020-05-01T12:46:00.000-05:00 Completed

6910241544 Brown,Duane (480) 232-0777

13244 TAMARACK BLVD Mark Fry Erick Ortega

2020-05-01T08:54:57.000-05:00 M-READ

Please take read and leave on for new customer Duane Brown, Ph#(480) 232-0777, Thank you - csr-Mark

2020-05-04T18:00:00.000-05:00 2020-05-04T08:52:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2149490. EHO.

12304 HAMMOCK HILL DR Patricia Hardy Erick Ortega

2020-05-05T14:53:26.000-05:00 M-REREAD

Please re-read meter, check and document any leaks, DO NOT tag door. Thanks, Patty

2020-05-05T14:53:00.000-05:00 2020-05-05T16:00:00.000-05:00 Completed

Was people on the house. Meter is showing used around 1 gallon per every 2 min. Probably someone using water inside or customer have leak somewhere...provide read 

3179910. EHO.

004 F71 1622052858

Please read meter and leave on for new customer. Point of contact is Jesleny at 867-600-7694 - Thank you - Jerry,CS

2020-05-05T20:00:00.000-05:00 2020-05-05T08:03:00.000-05:00 Completed

Leave service on. No leaks. Provide read 129710. EHO.

004 F74 3837510123

7769184271 BETANCOURT,OLGA (561) 797-5380



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8769381358 Best,Gibson (321) 423-0863

12010 WILLOW GROVE LN Jerry Lazarre Garrett Wooding

12905 COLONNADE CIR Reginald Jerome David Alberigi

2020-04-23T09:53:02.000-05:00 HIBILL

Re read meter & check for leaks. Roberto Vazquez (husband) at 321 230 4674 called about the high bill & the high usage.He said only 2 people live in the home.He changed 

the sprinkler system to 2 days a week for 40 minutes for 10 minutes in 4 zones each.They have a water softner too.Thanks,Reggie

2020-04-24T20:00:00.000-05:00 2020-04-24T12:37:00.000-05:00 Completed

No leaks at this time. Use in 4 days is 2060 gallons or 515 gallons per day. 30 day projected use would be approximately 15450 gallons. Last month at 40690 gallons or 15450 

gallons per day. High. Needs to check irrigation settings and for leaks running. We are at 2 days per week, Wednesday and Saturday and each zone should be set around 20 

004 F72 4869692893

2020-04-29T14:53:00.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Martine or John Swanick , ph 407-453-4635, thanks, Kelly

2020-04-30T18:00:00.000-05:00 2020-04-30T09:20:00.000-05:00 Completed

Turned service off. No leaks. Provide read 1747980. EHO.

004 F73 5934859573

7238202116 Aldarondo,Lizette (321) 230-4674

#4295798898 Mr. Ornsten called stating his usage has always been the same but it very high and doesn't see any leaks.

2020-04-30T20:00:00.000-05:00 2020-04-30T06:34:00.000-05:00 Completed

2/5 to 3/6 total usage is 5310 gallons used which 2/5 read was 1076330 and read on 3/6 was 1081640.. Reads look normal in his usage. Dg Today's read 4/30 1106500 which 

totals the usage from 3/6 to 4/30 24,860 gallons used.. There's the shut off by the house that is off it looks like it was just fixed or repaired. New pipe fittings and fresh glue. I 

004 F74 9014956468

9816151878 Khan,Araz (646) 984-6726

12412 HAMMOCK POINTE CIR Kelly Hagan Erick Ortega

2020-05-01T18:00:00.000-05:00 2020-05-01T08:02:00.000-05:00 Completed

Found service on. Leave service on. No leaks. Provide read 4725450. EHO.

004 F71 7522399750

4295798898 ORNSTEIN,DAVID (561) 704-5099

11829 WINDFLOWER CT Kimberly Andrews Danny Green

2020-04-29T10:18:18.000-05:00 M-SIO Water Miscellaneous Complaint

2020-04-30T12:31:24.000-05:00 M-ON

Please take final read and turn on services for Carolyn, @@Waiting on waiver@@ (407) 252-5457, Thank



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Change stuck meter and swap check valve

2020-04-23T14:23:00.000-05:00 2020-04-23T14:50:00.000-05:00 Completed

Exchange stuck meter with new 19476531 and install new dual check valve Replaced due to customer calling with no pressure. Got to site and checked the check valve and 

noticed it was broken inside. Gw

004 F74 3396363028

2690177715 SAMUEL,BARRINGTON (631) 897-4177

2020-04-23T20:00:00.000-05:00 2020-04-23T14:20:00.000-05:00 Completed

Customers check valve was failing. Made new work order for meter exchange and check valve swap gw

004 F72 1633539892

5392202104 AMORY,YVONNE (352) 702-7041

11825 FOXGLOVE DR Lucity User Garrett Wooding

2020-04-23T14:25:35.000-05:00 M-EXCHNG

I call customer and the wife was in the phone and I let her know that the leak is on the pressure relief valve on the side of the house and the customer is responsible for any 

repairs after the meter, is customer side. If he is going to put the prv valve ( pressure reduce valve) customer is responsible to pay for any repairs on his side...not us. Customer 

004 F72 1636389900

5392202104 AMORY,YVONNE (352) 702-7041

11825 FOXGLOVE DR Alisha Greer Garrett Wooding

2020-04-23T11:53:55.000-05:00 M-SIO High or Low Pressure in the Water

Check for low pressure. Customer Yvonne(352)702-7041 called complaining of Low pressure..No active Alerts..Thanks Alisha CR

004 F74 3398520775

2690177715 SAMUEL,BARRINGTON (631) 897-4177

11600 OLD QUARRY DR Chariti Phillips Erick Ortega

2020-04-23T12:31:55.000-05:00 M-SIO General Investigation

Customer says plumber adv him he needs a pressure reduce valve that will have to be in the ground near the meter and he wanted to know whos responsibility that would be. 

Please advise. Barrington 353.432.9592. Thank You, Chariti CR

2020-04-24T20:00:00.000-05:00 2020-04-24T07:46:00.000-05:00 Completed

2020-03-30T14:13:33.000-05:00 M-READ

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Gibson at 321-423-0863. Thanks, Jerry, CSR

2020-04-24T20:00:00.000-05:00 2020-04-24T13:09:00.000-05:00 Completed

Read 3877050 leave on no leaks present gw



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Leave service on. No leaks. Provide read 982870. EHO.

004 F72 9749632718

0623788989 MAIN STREET RENEWAL (254) 230-0199

004 F74 5365678514

0951883048 Kimberlin,Daniel (248) 931-8504

11624 OLD QUARRY DR Kimberly Andrews Erick Ortega

2020-04-16T13:20:24.000-05:00 M-READ

Please take final read and leave on for new customer Daniel, please call 248-931-8504/kim

2020-04-17T18:00:00.000-05:00 2020-04-17T07:56:00.000-05:00 Completed

4185345113 BRYANT,SHAWANE (407) 448-9939

13035 ANTIQUE OAK ST Lucity User James Kilgore JR

2020-04-19T18:25:14.000-05:00 M-SIO General Investigation

2020-04-19T18:21:00.000-05:00 2020-04-19T20:00:00.000-05:00 Completed

Customer called after hours to have the water shut off due to a leak in the bathroom

12905 COLONNADE CIR Chariti Phillips Danny Green

2020-04-17T11:56:51.000-05:00 M-REREAD

Customer complaining of high bill, please reread and check for leaks. Tag door with results. Thank you, Chariti

2020-04-20T20:00:00.000-05:00 2020-04-20T07:28:00.000-05:00 Completed

Read meter reads are in line water is being used. No leaks at meter. Dg

004 F72 0529173821

2020-04-21T11:20:29.000-05:00 M-SIO High or Low Pressure in the Water

Barrington called to report high water pressure in his home, plumber states its coming from the street into home too strong. Please investigate thank you Patricia

2020-04-21T20:00:00.000-05:00 2020-04-21T12:16:00.000-05:00 Completed

Customer present. Customer have a leaking pressure relief valve and I check the pressure and customer have 75psi. See attached. Neighbor have around 70psi. I tell if he 

want less pressure he can install a prv valve that regulates the pressure going to the house...no leaks on meter. Provide read 1411000. EHO.

004 F73 5933686868

7238202116 Aldarondo,Lizette (321) 230-4674

11600 OLD QUARRY DR Patricia Askia Erick Ortega



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

HAMMOCK POINT  FRONT ENTRANCE April Clark Garrett Wooding

2020-04-10T09:11:59.000-05:00 M-REREAD

Please reread meter for billing. Read is extremely high. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T10:10:00.000-05:00 Completed

Read 15369700 meter is showing a decent leak. Tried to call management company but they stated they do not manage here.

004 F77 5147390285

2020-04-10T09:11:59.000-05:00 M-REREAD

Please reread meter for billing. Read is extremely high. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T10:10:00.000-05:00 Completed

Read 15369700 meter is showing a decent leak. Tried to call management company but they stated they do not manage here.

004 F74 9832375405

1781495136 HAMMOCK RESERVE OF LAKE 

COUNTY HOA

(352) 366-0234

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T08:31:00.000-05:00 Completed

Read 6263450 gw

004 F74 9832375405

2240353058 Hammock Point of Lake County HOA 

Inc

(407) 447-9955

HAMMOCK POINT  FRONT ENTRANCE April Clark Garrett Wooding

2020-04-15T18:00:00.000-05:00 2020-04-15T07:07:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 945860. EHO.

004 F73 1118370070

6154417482 Medina,Nephtali (404) 667-5014

11747 INDIAN HILLS LN April Clark Garrett Wooding

2020-04-10T09:13:49.000-05:00 M-REREAD

13303 PINYON DR Roslyn Lide-Miller Erick Ortega

2020-04-13T14:08:02.000-05:00 M-ON

Turn on for new. Waiver on file MAIN STREET RENEWAL 512-579-2212.....Roslyn|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact - Deon at 352-241-8613 - carl

2020-04-09T18:00:00.000-05:00 2020-04-09T08:26:00.000-05:00 Completed

Read 4725320 turn off tag door no leaks present gw

004 F72 5438388324

2020-04-09T20:00:00.000-05:00 2020-04-09T08:36:00.000-05:00 Completed

Read 2112340 turn on waiver on file no leaks present gw

004 F72 3698405959

0369716897 Albrecht,Idola (786) 390-5215

12033 WILLOW GROVE LN Carl Crutchfield Garrett Wooding

2020-04-08T09:33:33.000-05:00 M-OFF

Arrived at house customer not home. Called customer. Mr Muniz stated the water had cleared. I explained we had some construction going on down the street near highway 27 

and some lines had to be opened and closed but that had probably caused the the sediment in the water informed him I had verified a good cl2 residual at his residence and 

004 F71 1623406437

6910241544 Brown,Duane (480) 232-0777

13244 TAMARACK BLVD Patricia Hardy Garrett Wooding

2020-04-07T12:12:38.000-05:00 M-ON

Please turn water on for new. Terri 407-952-9464 Waiver on file and painter will be present. Thanks, Patty

004 F72 4336673559

4335010000 MUNIZ,LUIS (407) 399-3092

11635 ROPER BLVD Lucity User Jonathan Miller

2020-04-10T08:05:12.000-05:00 M-SIO General Investigation

Customer called after hours call center with very dirty yellow water.

2020-04-11T08:01:00.000-05:00 2020-04-21T12:26:00.000-05:00 Completed

5143900000 RALSTIN,CHARLES A (321) 805-2188

12650 AMBER AVE April Clark Garrett Wooding

2020-04-10T09:04:13.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T09:19:00.000-05:00 Completed

Read 1239790 gw



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Customer at home. Turned service on. No leaks. Provide read 415890. EHO.

004 F71 7368447290

2826457218 SCIOLI,MARIA (321) 961-1000

12111 WOODGLEN CIR Kelly Hagan Erick Ortega

2020-04-06T14:17:05.000-05:00 M-ON

Turn on for new customer. Customer will be present, Maria Scioli, ph 407-340-7123 -thanks, Kelly|

2020-04-07T18:00:00.000-05:00 2020-04-07T07:52:00.000-05:00 Completed

8676007694 Rodriguez,Jesleny (352) 255-4903

12147 GOLDENSTAR LN Kimberly Andrews Erick Ortega

2020-04-06T10:02:59.000-05:00 M-ON

Please turn on for new customer Mr. Francisco call if necessary at 917-418-6438/kim|

2020-04-07T18:00:00.000-05:00 2020-04-07T07:46:00.000-05:00 Completed

Customer present. Turned service on. No leaks. Provide read 127780. EHO.

13303 PINYON DR Kelly Hagan Erick Ortega

2020-04-06T09:51:22.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Mary Luzunaris, Ph 352-243-3561 thanks, Kelly

2020-04-07T18:00:00.000-05:00 2020-04-07T13:54:00.000-05:00 Completed

Turned service off. No leaks. Provide read 945860. EHO.

004 F71 1628216108

2020-02-26T09:11:38.000-06:00 TESTMTR

Mr. Ferguson has requested a Bench meter test for his old meter #14582802. Thanks, Ferri

2020-04-07T20:00:00.000-05:00 Completed

Resolution: Meter was sent in on 2/27/20 for customer requested bench test. AA. Reassigned work order to Kathy as per her email 3/2/20. A.A.bench meter testing report for 

SN#14582801, the testing results received are 97.99% / 99.76% / 88.76% with a TOTAL Accuracy of 95.50 %. The meter failed accuracy requirements in the high flow range. 
Meter failed -  test rates were not within range (95% - 101.5%) not recording all flow KAS

004 F72 9746068731

0623788989 MAIN STREET RENEWAL (254) 230-0199

5323816299 Ferguson,William (321) 945-1131

13441 SILVER LEAF CIR Ferrellyn Trovinger



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

13047 ANTIQUE OAK ST Batch System Erick Ortega

2020-04-03T17:00:18.000-05:00 M-READ

2020-04-06T00:00:00.000-05:00 2020-04-06T08:29:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2275890. EHO.

2020-04-03T12:12:15.000-05:00 M-READ

Alex called to request series to stop. please take final read and stop services thank you! Patricia

2020-04-06T00:00:00.000-05:00 2020-04-06T07:47:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1884740. EHO. (Main task and instructions don't match clearly this time)

004 F72 2682421670

4882567054 Acetti,Angel (407) 600-9362

Please turn water on for new and take beginning read. Waiver on filed dated 4-3-2020. Terri 407-952-9464 Thanks, Patty|

2020-04-06T18:00:00.000-05:00 2020-04-06T07:30:00.000-05:00 Completed

Meter shows something on. Customer need to make appointment am pm. Someone need to be present for connections. Meter is off (unlocked). Office need to make new FA for 

Turned on. No leaks on our side. Provide read 2112330. EHO. See attached.

004 F73 1788746314

3059354119 Hatcher,Kenneth (352) 615-1907

11714 INDIAN HILLS LN Patricia Askia Erick Ortega

2020-04-07T18:00:00.000-05:00 2020-04-07T09:17:00.000-05:00 Completed

Leave service on. No leaks. Provide read 3913470. EHO.

004 F71 1628002087

6910241544 Brown,Duane (480) 232-0777

13244 TAMARACK BLVD Patricia Hardy Erick Ortega

2020-04-03T13:14:51.000-05:00 M-ON

004 F72 0533683815

5825950291 Knieper,Mary (303) 550-4550

13033 BAYBROOK LN Chariti Phillips Erick Ortega

2020-04-06T10:36:38.000-05:00 M-READ

Please take start read and leave on for new. Mary 303.550.4550. Thank You, Chariti CR!



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take final read and lock meter.Tag door for new to apply. Pablo Labrador at 407 575 9447.Thanks,REggie

2020-04-02T20:00:00.000-05:00 2020-04-02T10:04:00.000-05:00 Completed

2020-04-03T18:00:00.000-05:00 2020-04-03T08:35:00.000-05:00 Completed

Leave service on. No leaks. Provide read 219390. EHO.

004 F71 7367504245

2826457218 SCIOLI,MARIA (321) 961-1000

12111 WOODGLEN CIR Reginald Jerome Erick Ortega

2020-04-01T16:01:49.000-05:00 M-OFF

Leave service on. No leaks. Provide read 2274800. EHO.

004 F77 0168264499

5343589884 Lighthart,Leon (954) 290-2463

12836 Amber Ave Roslyn Lide-Miller Erick Ortega

2020-03-30T15:23:37.000-05:00 M-READ

Take final read and leave on for new. Leon Lighthart 954-290-2463.....Roslyn

004 F72 2680897031

4882567054 Acetti,Angel (407) 600-9362

13047 ANTIQUE OAK ST Kimberly Andrews Erick Ortega

2020-03-30T08:50:31.000-05:00 M-READ

please take final read and leave on for new customer Mrs. Ramierz call if necessary 417-600-9362/kim

2020-04-03T18:00:00.000-05:00 2020-04-03T06:49:00.000-05:00 Completed

2335367946 KENDRICK,ASHLEY (540) 769-9882

12121 SAPPHIRE DR Kelly Hagan Erick Ortega

2020-03-26T07:57:09.000-05:00 M-READ

Take Final read and leave on for new customer, Ashley Kendrick , ph 540-769-7728 -Kelly

2020-04-06T00:00:00.000-05:00 2020-04-06T09:58:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1589810. EHO.

004 F77 7263204029



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

004 F73 8403148248

5693801205 Massey,Jane (352) 396-4132

11719 REGAL RIDGE LN Patricia Askia Garrett Wooding

2020-03-24T09:24:16.000-05:00 M-READ

Jane rescheduled to turn on service for today 03/30/20, please take final red and leave on for Jane (352) 396-4132, Patricia

2020-03-30T18:00:00.000-05:00 2020-03-30T11:01:00.000-05:00 Completed

8676007694 Rodriguez,Jesleny (352) 255-4903

12147 GOLDENSTAR LN Patricia Askia Erick Ortega

2020-03-27T11:43:59.000-05:00 M-OFF

Take final read and stop services for Robert (407) 460-8907, Patricia

2020-04-01T18:00:00.000-05:00 2020-04-01T09:58:00.000-05:00 Completed

Turned service off. No leaks. Provide read 127780. EHO.

12132 GOLDENSTAR LN Reginald Jerome Erick Ortega

2020-03-31T11:00:06.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Frank Richardson at 407 353 5077.Thanks,Reggie

2020-04-01T20:00:00.000-05:00 2020-04-01T10:01:00.000-05:00 Completed

Turned service off. No leaks. Provide read 97000. EHO.

004 F71 1625429930

2020-03-30T08:33:03.000-05:00 M-OFF

Take Final Read and Lock Meter, Juan Carmona III , Ph 352-223-2994 thanks, Kelly

2020-04-02T18:00:00.000-05:00 2020-04-02T11:44:00.000-05:00 Completed

Turned service off. No leaks. Provide read 2112330. EHO.

004 F71 0919968672

1929157379 Mckinley,Whitney (260) 442-9710

Turned service off. No leaks. Provide read 415890. EHO.

004 F71 1622680896

6910241544 Brown,Duane (480) 232-0777

13244 TAMARACK BLVD Kelly Hagan Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

12114 STILL MEADOW DR Mark Fry David Alberigi

2020-03-25T13:10:57.000-05:00 M-OFF

Please take final read and lock meter for new customer to apply per Esther Trew, ph(407) 272-8633, thank you - csr-Mark

2020-03-26T11:26:16.000-05:00 M-REREAD

Please provide read for meter # 32664455. Previous read on 2/20 was 47990, last reads lower. Thank you. Renee

2020-03-27T18:00:00.000-05:00 2020-03-27T13:56:00.000-05:00 Completed

Provide read. 44480 Two wrong reads: 2/4 @ 46170 & 2/20 @ 47990

004 F73 9302943633

8156297865 ST. JUSTE,BRUNA (917) 771-4551

Take Final read and leave on for new customer, Jennifer Sautner, ph# 267-918-0033 -Kelly

2020-03-27T18:00:00.000-05:00 2020-03-27T09:38:00.000-05:00 Completed

Read 1917690 no leaks present gw

004 F72 9322815985

2355787554 RON HELM SR (614) 284-1426

12302 ROPER BLVD 102 Helen Fulmer David Alberigi

2020-03-27T20:00:00.000-05:00 2020-03-27T09:27:00.000-05:00 Completed

Read 5170740 turn on customer home no leaks present gw

004 F74 8113966559

1058640423 SAUTNER,JENNIFER (267) 918-0033

12509 HAMMOCK POINTE CIR Kelly Hagan Garrett Wooding

2020-03-26T12:33:35.000-05:00 M-READ

Read 3240590 leave on no leaks present gw

004 F73 9304388688

8156297865 ST. JUSTE,BRUNA (917) 771-4551

12114 STILL MEADOW DR Reginald Jerome Garrett Wooding

2020-03-26T12:19:35.000-05:00 M-ON

Turn on for new customer Ms. Bruna St. Juste at 917 771 4551.Customer will be available.Thanks,ReggieAcctAlert:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take start read and leave on for new customer Kathy 407-461-6111. WAIVER ON FILE. Thank you! EwanAcctAlert:

2020-03-25T18:00:00.000-05:00 2020-03-25T12:07:00.000-05:00 Completed

Leave service on. No leaks. Provide read 112730. EHO.

004 F72 3621532914

5829597107 ELEGANT NAILS (407) 802-8065

12305 US HWY 27 104 Ewan Dehnert Erick Ortega

2020-03-23T15:58:12.000-05:00 M-ON

Provide read. 740810

004 F72 0523183923

3719425383 Rich,Sara (321) 246-1230

12302 ROPER BLVD 103 Kimberly Andrews Erick Ortega

2020-03-24T14:08:59.000-05:00 M-READ

Please take final read and leave on for new. If necessary please call Mrs.Rich at 321-246-1230/kim

004 F71 8385329513

5813490717 NGUYEN,MIKE (408) 753-5304

13133 MOONFLOWER CT Roslyn Lide-Miller David Alberigi

2020-03-25T11:15:28.000-05:00 M-READ

Take final read and leave on for new. Mike Nguyen 408-753-5304.....Roslyn

2020-03-26T18:00:00.000-05:00 2020-03-26T12:24:00.000-05:00 Completed

2952502220 Fernandes,Janet (954) 410-8484

13051 ANTIQUE OAK ST Chariti Phillips David Alberigi

2020-03-24T12:47:55.000-05:00 M-READ

Please take start read and leave on for new. Janet 954.410.8485.Thank You, Chariti CR!

2020-03-26T18:00:00.000-05:00 2020-03-26T12:14:00.000-05:00 Completed

Provide read. 1572170

2020-03-26T18:00:00.000-05:00 2020-03-26T12:09:00.000-05:00 Completed

Provide read. Disconnect service. Could not lock. Tag door.

004 F72 2021304030



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

004 F77 3159782197

3153900000 BARROWS,ALICE (352) 432-5568

12034 TOPAZ ST Reginald Jerome Erick Ortega

2020-03-23T10:33:20.000-05:00 M-SIO No Water

3889341390 Kostick,Lawrence (352) 708-6577

11833 FOXGLOVE DR Jerry Lazarre Erick Ortega

2020-03-20T12:24:51.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Lawrence at 352-708-6577. Thank you - Jerry,CS

2020-03-23T20:00:00.000-05:00 2020-03-23T09:30:00.000-05:00 Completed

Customer at home. Leave service on. No leaks. Provide read 946810. EHO.

13022 ANTIQUE OAK ST Hayes Tiara David Alberigi

2020-03-20T08:43:00.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Mr.Mahangu contact # 352-708-8351- Tiara

2020-03-23T20:00:00.000-05:00 2020-03-23T13:44:00.000-05:00 Completed

Meter read wrong on 3/4 at 4789960. Current read is 4781490. Call customer. Tag to customer.

004 F72 5633439028

2020-03-23T15:37:29.000-05:00 M-REREAD

Please re-read meter and check for leaks, customer has repaired leak as of 03/20/2020- Stephanie

2020-03-24T18:00:00.000-05:00 2020-03-24T12:55:00.000-05:00 Completed

Leak been fixed. See attached. No leaks. Provide read 1024550. EHO.

004 F72 7986582427

7983110000 MAHANGU,ANGELA N (352) 708-8351

2020-03-24T18:00:00.000-05:00 2020-03-24T09:20:00.000-05:00 Completed

Main task and instructions don't match! No one present, tag on door or waiver on file. Last time this one was a turned off. Service is off (unlocked). Customer need to make 

appointment am pm for connection or signed waiver leave it in the door or send it to the office. Office need to make new FA for Turned on. Re tag door with some information. 

004 F74 6770328630

8518858468 HARRELL,MICHAEL (248) 750-0722

11752 BUTTONHOOK DR Stephanie Muniz Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11719 REGAL RIDGE LN Chariti Phillips Erick Ortega

2020-03-17T13:18:04.000-05:00 M-ON

2020-03-17T15:56:20.000-05:00 CHK STAT

Please verify how premise is metered. Thank You, Chariti CR!

2020-03-18T20:00:00.000-05:00 2020-03-18T15:16:00.000-05:00 Completed

Is a 1 meter and service is on. No leaks. Provide read 4936660. See attached to confirm read and meter number. EHO.

004 F73 8401042873

5693801205 Massey,Jane (352) 396-4132

Customer call for leak on meter box, water running down the street...

2020-03-20T11:52:00.000-05:00 2020-03-20T13:37:00.000-05:00 Completed

Found leak on customer side right after check valve on the male adapter. See attached. Service was turned off by customer request. Customer is going to call a plumber. After 

leak been fixed customer is going to turned service back on. Provide Read 1024350. EHO.

004 F72 0230822554

6477305926 Rand Yard Farms LLC (407) 461-6111

12302 ROPER BLVD IRR Chariti Phillips Erick Ortega

2020-03-20T20:00:00.000-05:00 2020-03-20T10:40:00.000-05:00 Completed

This customer call for his neighbor the meter are on the same box, but the one is leaking is 11752. The leak is on customer side right after check valve on the male adapter. See 

attached. EHO. Another FA was made for the right address...

004 F74 6774481215

8518858468 HARRELL,MICHAEL (248) 750-0722

11752 BUTTONHOOK DR Lucity User Erick Ortega

2020-03-20T11:59:42.000-05:00 M-SIO General Investigation

Customer present. I Found meter off, probably someone doing repairs on the house next to this one and turned service off by mistake...customer was present. Turned service 

back on. No leaks. Provide read 6920. EHO.

004 F74 3887139328

9555825901 SKINNER,PAUL (352) 241-9378

11748 BUTTONHOOK DR Patricia Hardy Erick Ortega

2020-03-20T10:15:10.000-05:00 M-SIO Water Main Break

Customer called saying water is bubbling up at meter and running down sidewalk. Marty 518-578-3044. Please investigate. Thanks, Patty

Alice Barrows at 352-432-5568 called to say that she has no water.Thanks,Reggie

2020-03-23T20:00:00.000-05:00 2020-03-23T12:18:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-03-16T18:00:00.000-05:00 2020-03-16T10:20:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1256580. EHO.

004 F77 5769254846

5763900000 PORTER,PATTY (321) 388-1068

12832 GARNET DR Patricia Hardy Danny Green

Leak is on customers side. Turned water off for customer to get repaired. Gw

004 F74 3671497875

9937468743 Klingenberg,Tamara (407) 463-1178

11612 OLD QUARRY DR Patricia Askia Erick Ortega

2020-03-13T12:38:19.000-05:00 M-READ

Take final read and leave on for Tamara (407) 463-1178, Patricia

004 F72 7932600404

8257238425 ALLISON,ERIK (352) 598-4462

13049 BAYBROOK LN Kelly Hagan Garrett Wooding

2020-03-17T14:56:05.000-05:00 M-SIO Water Service Line Break

At meter box, water, overflowing into street, between box and home, Erik Allison, ph 352-598-4462- Kelly

2020-03-17T20:00:00.000-05:00 2020-03-17T15:20:00.000-05:00 Completed

9614341999 Connolly,Edward (352) 432-9898

11735 BUTTONHOOK DR Kelly Hagan Erick Ortega

2020-03-16T15:55:26.000-05:00 M-REREAD

Please verify Meter Read , as HBC, overread possible, as Edward Connolly, ph 727-614-6241, states read today at 1640050, which is lower than on bill - Kelly

2020-03-17T20:00:00.000-05:00 2020-03-17T10:33:00.000-05:00 Completed

Customer present. Meter was read with the customer. Now customer knows the exact read on his meter today. No leaks. Provide read 1642070. See attached to confirm read 

and meter number. EHO.

waiver on file(tina) Please turn on and take start read for new. James 916.718.6588. Thank You, Chariti CR!AcctAlert:

2020-03-18T18:00:00.000-05:00 2020-03-18T08:39:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 3209680. EHO.

004 F74 7712677632



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

004 F72 9325562179

2355787554 RON HELM SR (614) 284-1426

12302 ROPER BLVD 102 Shelia Meacham Danny Green

3713110000 ZUNIGA,JACQUELINE (352) 404-9487

11945 WILLOW GROVE LN Shelia Meacham Danny Green

2020-03-10T11:14:47.000-05:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-11T18:00:00.000-05:00 2020-03-11T08:20:00.000-05:00 Completed

75210 read meter and meter was read incorrectly dg

11837 WINDFLOWER CT Shelia Meacham Danny Green

2020-03-10T11:11:51.000-05:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-11T18:00:00.000-05:00 2020-03-11T08:08:00.000-05:00 Completed

Water is being used I can't tell of a leak at this time due to irrigation on. Dg Read meter water is being used.

004 F72 3715876273

2020-03-10T11:10:44.000-05:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-11T18:00:00.000-05:00 2020-03-11T08:23:00.000-05:00 Completed

Read is in line no leaks dg

004 F71 8682112062

3958396573 PROPERTY OWNER 9 LLC (844) 858-9919

Please check meter area and repair. Patty 321-388-1068 emailed to report the repairs made last month to secure meter area have failed. Holes around meter area. She is afraid 

daughter who plays ball in the yard is going to hurt herself in the holes. Said last month we filled the area with dirt but that has all washed away leaving pits. Patty

2020-03-12T20:00:00.000-05:00 2020-03-12T15:30:00.000-05:00 Completed

Area manager went out and looked at pipe it looks to be abandoned.. we cut pipe and filled in. We filled in dirt and added sod to area. Customer is happier about it now. We 

don't know where the pipe come from or where it goes. Dg gw

004 F72 4720997179

4642902167 2017-2 IH Borrower LP (844) 858-9920

13027 ANTIQUE OAK ST Shelia Meacham Danny Green

2020-03-11T10:02:05.000-05:00 M-SIO General Investigation



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-03-10T11:01:47.000-05:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-11T18:00:00.000-05:00 2020-03-11T08:31:00.000-05:00 Completed

Read meter and meter was read incorrectly dg

004 F73 0875744956

2230598085 HALL,GERALD L (321) 330-7568

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-11T18:00:00.000-05:00 2020-03-11T08:01:00.000-05:00 Completed

Read meter read was incorrect dg

004 F74 4718707466

2238610455 MARIN,WILSON R (407) 810-3089

12345 HAMMOCK HILL DR Shelia Meacham Danny Green

2020-03-11T18:00:00.000-05:00 2020-03-11T08:16:00.000-05:00 Completed

Meter was read incorrectly read meter dg

004 F72 2998277914

2995010000 HIDALGO,SCARLETTE (321) 202-4575

13425 SILVER LEAF CIR Shelia Meacham Danny Green

2020-03-10T10:55:37.000-05:00 M-REREAD

Read is 44400 no leaks present dg

004 F73 8698105091

7545631003 ROMIG,GARY (804) 318-6784

11736 REGAL RIDGE LN Shelia Meacham Danny Green

2020-03-10T10:58:26.000-05:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-10T10:54:32.000-05:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-11T18:00:00.000-05:00 2020-03-11T08:40:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-03-10T18:00:00.000-05:00 2020-03-10T09:29:00.000-05:00 Completed

Leave service on. No leaks. Provide read 3715330. EHO.

004 F73 8404389556

5693801205 Massey,Jane (352) 396-4132

MR ID: 540577552839, MR REMARK: BB Exchanged out double meter box and lid

004 F73 5936075552

7238202116 Aldarondo,Lizette (321) 230-4674

12905 COLONNADE CIR Kelly Hagan Erick Ortega

2020-03-05T12:58:12.000-06:00 M-READ

Take Final read and leave on for new customer, Lizette Aldarondo , ph 321-230-4674 -Kelly

004 F71 5056861027

5950446806 ORTH,SAMANTHA (407) 448-3142

12221 WOODGLEN CIR Batch System James Kilgore JR

2020-03-08T19:01:01.000-05:00 MTRBBOX

2020-03-10T19:01:00.000-05:00 2020-03-10T12:41:00.000-05:00 Completed

3555199832 FREO FLORIDA LLC (844) 858-9919

12004 WOODGLEN CIR Batch System Garrett Wooding

2020-03-08T19:01:01.000-05:00 M-EXCHNG

2020-03-10T19:01:00.000-05:00 2020-03-10T12:21:00.000-05:00 Completed

MR ID: 881524267807, MR REMARK: MS Exchange stuck meter with new badger meter 19476534 read 0 Old read 2091010 no leaks present gw

11742 INDIAN HILLS LN Batch System Erick Ortega

2020-03-09T19:02:32.000-05:00 M-EXCHNG

2020-03-10T19:02:00.000-05:00 2020-03-10T10:04:00.000-05:00 Completed

MR ID: 391310066729, MR REMARK: MS...Customer at home. Meter was exchanged. New meter 19476496. See attached. No leaks. Line flushed. Read provide. EHO.

004 F71 8812220757



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:004 F74 2287414321

9937468743 Klingenberg,Tamara (407) 463-1178

11612 OLD QUARRY DR Tina Richardson Erick Ortega

2020-02-24T11:28:51.000-06:00 M-READ

take final read, tag door for new to apply..tina

2020-03-06T00:00:00.000-06:00 2020-03-06T12:16:00.000-06:00 Completed

Main Task...leave service on. No leaks. Provide read 1256560. EHO.

13133 MOONFLOWER CT Kaitlynn Gilbert Erick Ortega

2020-03-05T11:59:22.000-06:00 M-ON

Please take start read and turn on meter WAIVER ON FILE Anthony 407-616-3114 thank you KaitlynnAcctAlert:

2020-03-06T18:00:00.000-06:00 2020-03-06T07:35:00.000-06:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 740630. EHO.

004 F74 3679238667

2020-03-05T19:00:52.000-06:00 MTRBBOX

2020-03-06T19:00:00.000-06:00 2020-03-06T13:13:00.000-06:00 Completed

MR ID: 614464081321, MR REMARK: BB...Replaced meter box lid. See attached. No leaks. Provide read 3383570. EHO.

004 F71 8386182196

5813490717 NGUYEN,MIKE (408) 753-5304

Please turn off and lock. Get read for final bill. tag door for new. Thanks, GT

2020-03-06T20:00:00.000-06:00 2020-03-06T13:38:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 3209680. EHO.

004 F72 6144628130

6144110000 KARRAN,CHARRAN (352) 432-4149

12229 STILL MEADOW DR Batch System Erick Ortega

11719 REGAL RIDGE LN Glenda Thompson Erick Ortega

2020-03-05T09:44:59.000-06:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-02-25T09:16:14.000-06:00 M-SIO Water Miscellaneous Complaint

William Ferguson at 321-945-1131 called to say that he still never heard back from anyone about his high bill & high usage.He asked for a supervisor or manager to come out 

today to explain what happened.He said he wasn't told about the meter test results either.Hed is a disabled veteran.Thanks,REggie

2020-03-04T20:00:00.000-06:00 2020-03-04T00:00:00.000-06:00 Completed

3/2/2020 Kathy Sillitoe called William, and he said he had requested the old meter to be sent out for testing (spoke to a female supervisor?) Advised I would contact CS to let 

them know William wants a bench meter test and I scheduled an irrigation audit even though he states he does not have a irrigation timer or irrigation system. Kathy Sillitoe

004 F71 8386283749

Please take read and turn on. waiver on file. Adriana can be reached at 786-208-6232. ThanksAcctAlert:

2020-03-04T20:00:00.000-06:00 2020-03-04T07:29:00.000-06:00 Completed

Customer at home. Waiver on file. Turned service on. No leaks. Provide read 4359730. EHO.

004 F72 5432845907

5323816299 Ferguson,William (321) 945-1131

13441 SILVER LEAF CIR Reginald Jerome

2020-03-05T20:00:00.000-06:00 2020-03-05T10:12:00.000-06:00 Completed

Performed requested irrigation system audit due to customers usage between Sept. 2019 and Dec. 2019 , customer is renting property , found backflow turned off on outlet 

valve , rain sensor wires not connected to anything , property appears to have at least 4 zones ( found valves on right side of garage by backflow ) , could not find a system 

004 F72 9799183106

1475328697 CHRISTENSEN,ADRIANA (786) 208-6232

12037 WILLOW GROVE LN Zakia Bouldin Erick Ortega

2020-03-03T13:11:47.000-06:00 M-ON

Leave service on. No leaks. Provide read 1478700. EHO.

004 F72 5437260973

5323816299 Ferguson,William (321) 945-1131

13441 SILVER LEAF CIR Kathy Sillitoe Shawn Ebert

2020-02-25T14:11:17.000-06:00 IRRAUD

Irrigation audit scheduled for 3/5/2020 at 8:30am with Shawn Ebert

4395088614 DURFEY,CHEVELLE (801) 664-2169

12516 HAMMOCK POINTE CIR Carl Crutchfield Erick Ortega

2020-02-21T14:27:19.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Chevelle - 801-664-2169 - Carl

2020-03-06T00:00:00.000-06:00 2020-03-06T12:38:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-03T20:00:00.000-06:00 2020-03-03T09:35:00.000-06:00 Completed

Read 1177190 Turn on customer home no leaks present gw

Leave service on. No leaks. Provide read 2020250. EHO.

004 F72 0725356044

3430371375 Progress Orlando LLC (844) 858-9919

11634 FOXGLOVE DR Kelly Hagan Garrett Wooding

2020-03-02T15:39:57.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Please call ahead, if possible Tyesha 407-795-1391 - Kelly

004 F71 2622847781

8892238463 COX,KATHERINE (352) 459-2263

11713 CHAPELLE CT Kaitlynn Gilbert Erick Ortega

2020-03-03T13:33:47.000-06:00 M-READ

Please take start read and leave on for new customer paula can be reached at 352-394-1950 thank you Kaitlynn

2020-03-04T18:00:00.000-06:00 2020-03-04T07:08:00.000-06:00 Completed

8480917345 SPITZ,JUDITH (407) 218-9289

12108 GOLDENSTAR LN Kelly Hagan Erick Ortega

2020-03-03T13:37:44.000-06:00 M-ON

Turn on for new customer. Customer will be present, Judith Spitz, ph 407-218-9289 -thanks, Kelly

2020-03-04T18:00:00.000-06:00 2020-03-04T07:20:00.000-06:00 Completed

Customer present. Turned service on. No leaks. Provide read 762730. EHO.

13133 MOONFLOWER CT Dominique Greenfield Erick Ortega

2020-03-03T11:11:13.000-06:00 M-OFF

take final read & lock meter. tag door for new to apply

2020-03-04T18:00:00.000-06:00 2020-03-04T10:38:00.000-06:00 Completed

Turned service off. No leaks. Provide read 740630. EHO.

004 F71 9568739376

5813490717 NGUYEN,MIKE (408) 753-5304



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4995778324 RICH,ELIZABETH (305) 336-6804

12135 SAPPHIRE DR Kelly Hagan Art Austin

2020-02-27T15:57:36.000-06:00 M-READ

Take Final read and leave on for new customer, Elizabeth Rich ph 305-336-6804 -Kelly

2020-03-02T18:00:00.000-06:00 2020-03-02T13:31:00.000-06:00 Completed

Provide current meter read, service left on as per instructions. Read 2114370. No leaks at this time

12037 WILLOW GROVE LN Jennifer Akers Art Austin

2020-02-28T12:19:41.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Marcella with Offer Pad can be reached at 602-497-1836. Thanks Jen

2020-03-02T18:00:00.000-06:00 2020-03-02T09:55:00.000-06:00 Completed

Provide current meter read, 4359730. Locked service off and tagged door. No leaks at this time.

004 F77 3263712732

2020-03-02T10:02:58.000-06:00 M-ON

Please turn on for new. Adriana can be reached at 786-208-6232. Tag will be on the door. Thanks JenAcctAlert:

2020-03-03T18:00:00.000-06:00 2020-03-03T09:29:00.000-06:00 Completed

Cannot turn on, no tag on door, no answer, gw CSR please make new work order

004 F72 9792697958

1475328697 CHRISTENSEN,ADRIANA (786) 208-6232

Take final read and lock meter- Tag door for new to apply- Thank you!CSR-Yoleydis

2020-03-03T18:00:00.000-06:00 2020-03-03T09:24:00.000-06:00 Completed

Read 762730 Turn off tag door no leaks present gw

004 F72 9794425527

1475328697 CHRISTENSEN,ADRIANA (786) 208-6232

12037 WILLOW GROVE LN Jennifer Akers Garrett Wooding

004 F71 9569037446

8480917345 SPITZ,JUDITH (407) 218-9289

12108 GOLDENSTAR LN Yoleydis Gonzalez Garrett Wooding

2020-03-02T08:20:15.000-06:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-02-25T09:09:06.000-06:00 M-RECON

Reconnect the customer today. The tag will be on the door.William Ferguson at 321-945-1131. Thanks,Reggie

2020-02-25T20:00:00.000-06:00 2020-02-25T13:13:00.000-06:00 Completed

Read meter turn on no leaks present dg

Take Final read and leave on for new customer, Wally/Open Door , ph 866-830-5246 -Kelly

2020-02-27T18:00:00.000-06:00 2020-02-27T00:00:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1367950. EHO.

004 F72 5439574706

5323816299 Ferguson,William (321) 945-1131

13441 SILVER LEAF CIR Reginald Jerome Danny Green

2020-02-27T18:00:00.000-06:00 2020-02-27T12:02:00.000-06:00 Completed

Leave service on. No leaks. Provide read 2700130. EHO.

004 F72 2983394021

0306304724 Barranco,Jesus (786) 417-1354

13354 PINYON DR Kelly Hagan

2020-02-21T07:36:27.000-06:00 M-READ

Read 64870 Leave on no leaks present gw

004 F72 1110434303

6523600171 Navarro,Marlen (352) 321-2432

13444 SILVER LEAF CIR Carl Crutchfield Erick Ortega

2020-02-26T12:46:20.000-06:00 M-READ

Take start read and leave On for new customer - Customer Marlen at 352-321-2432 - carl

004 F71 3655007121

5285668528 MALDONADO,AMED (407) 731-1112

12143 WOODGLEN CIR Roslyn Lide-Miller Garrett Wooding

2020-02-25T10:59:16.000-06:00 M-READ

Take final read and leave on for new. Noelco Inc 407-467-6515....Roslyn

2020-02-28T18:00:00.000-06:00 2020-02-28T08:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-02-24T18:00:00.000-06:00 2020-02-24T09:52:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 2980. EHO.

004 F72 0230806926

6477305926 Rand Yard Farms LLC (407) 461-6111

12302 ROPER BLVD IRR Tina Richardson Art Austin

2020-02-19T15:36:52.000-06:00 M-ON

Irrigation, no waiver needed.

004 F72 5433380141

5323816299 Ferguson,William (321) 945-1131

13441 SILVER LEAF CIR Batch System Erick Ortega

2020-02-24T19:29:38.000-06:00 M-CUT

Severance:

2020-02-25T19:00:00.000-06:00 2020-02-25T07:45:00.000-06:00 Completed

3430371375 Progress Orlando LLC (844) 858-9919

11634 FOXGLOVE DR Batch System Erick Ortega

2020-02-24T19:29:38.000-06:00 M-CUT

Severance:

2020-02-25T19:00:00.000-06:00 2020-02-25T07:36:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1177180. EHO.

12305 US HWY 27 104 Batch System Erick Ortega

2020-02-24T19:29:38.000-06:00 M-CUT

Severance:

2020-02-25T19:00:00.000-06:00 2020-02-25T10:19:00.000-06:00 Completed

Turned service off. No leaks. Provide read 1047710. EHO.

004 F72 0728401179

004 F72 3625382955

5829597107 ELEGANT NAILS (407) 802-8065



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5829597107 ELEGANT NAILS (407) 802-8065

12305 US HWY 27 104 Tina Richardson David Alberigi

2020-02-19T15:18:35.000-06:00 CHK STAT

please confirm address, Rand Yard Farms are saying the address should be 12302 Us Hwy 27 aka Roper Blvd... also please confirm if this unit is vacant please tag door thank 

you,. ..tina

2020-02-20T20:00:00.000-06:00 2020-02-20T13:23:00.000-06:00 Completed

11836 WINDFLOWER CT Kelly Hagan Danny Green

2020-02-21T13:51:18.000-06:00 M-SIO General Investigation

Too low consumption, as Brenda Mendoza , ph# 352-988-3904, called in, states possible slow/stopped Meter, as prior usage much higher, please investigate- thanks, Kelly

2020-02-21T20:00:00.000-06:00 2020-02-21T14:11:00.000-06:00 Completed

Checked meter and meter is stuck. Was told to change out Monday due to it being late in the day. Dg

004 F72 3623143041

2020-02-21T09:38:35.000-06:00 M-ON

Please turn on for customer he will be present, anytime after 11:30 am, please call ahead, Crispen Ticharwa, ph# 863-242-8441-, as advised must be present - Kelly

2020-02-21T20:00:00.000-06:00 2020-02-21T12:21:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1461740. EHO.

004 F71 3399972515

3394010000 MENDOZA,BRENDA (352) 988-3904

Meter is stuck

2020-02-24T14:13:00.000-06:00 2020-02-24T09:24:00.000-06:00 Completed

Meter was exchanged. New meter 19476355. See attached. Line flushed. No leaks. Read provide. EHO.

004 F74 8811165874

3134563549 Ticharwa,Crispen (215) 888-6805

12517 HAMMOCK POINTE CIR Kelly Hagan Erick Ortega

Provide current meter read, 4914340. Restored service. No leaks at this time.

004 F71 3394843106

3394010000 MENDOZA,BRENDA (352) 988-3904

11836 WINDFLOWER CT Lucity User Erick Ortega

2020-02-21T14:15:19.000-06:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-02-20T13:55:51.000-06:00 MTRBBOX

Replace meter box lid

Take final read and then transfer over services to Ed (407) 948-0501, Patricia

2020-02-20T18:00:00.000-06:00 2020-02-20T07:19:00.000-06:00 Completed

Leave service on. No leaks. Provide read 756310. EHO.

004 F72 0720360144

8159061185 Western Insurance Group (941) 417-9999

12305 US HWY 27 105 Lucity User David Alberigi

2020-02-20T18:00:00.000-06:00 2020-02-20T14:03:00.000-06:00 Completed

Provide read. 47990

004 F72 2916621424

6689133335 Dola,Ed (407) 948-0501

11848 FOXGLOVE DR Patricia Askia Erick Ortega

2020-02-19T09:52:55.000-06:00 M-READ

Meter shows something on. Customer need to make appointment am pm for reconnection. Re tag door. Meter is unlocked but still off. Office need to make new FA for 

reconnection. No leaks. Provide read 1461740. EHO.

004 F72 9326027383

2355787554 RON HELM SR (614) 284-1426

12302 ROPER BLVD 102 Shanika Wright David Alberigi

2020-02-20T13:54:08.000-06:00 M-READ

Please take read and leave on for Ron Helm 614-284-1426. SW

004 F74 8814345709

3134563549 Ticharwa,Crispen (215) 888-6805

12517 HAMMOCK POINTE CIR Zakia Bouldin Erick Ortega

2020-02-19T15:52:57.000-06:00 M-ON

Please take start read and turn on. Waiver in office. Cripen can be reached at 863-242-8441. ThanksAcctAlert:

2020-02-20T18:00:00.000-06:00 2020-02-20T07:44:00.000-06:00 Completed

Premise appears to be vacant. There is some shelving and equipment inside. Sign on window advertising "available ". Tag door as instructed. Provide read. 1046200



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Leave service on. No leaks. Provide read 489310. EHO.

004 F72 1684646948

8135119934 IH4 PROPERTY FLORIDA (844) 858-9920

13120 BANEBERRY CT Lori Jones David Alberigi

2020-02-14T07:02:02.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 102,000 gal usage. Thanks. LLJ

004 F71 0595782906

2157072688 DELVALLE,EDCARDO (479) 223-9668

13145 PINYON DR Lorie Mayeski Erick Ortega

2020-02-18T13:54:16.000-06:00 M-READ

Please obtain read and leave on for new. New is Edcardo Delvalle, phone number 479-223-9668. Lorie

2020-02-19T18:00:00.000-06:00 2020-02-19T07:20:00.000-06:00 Completed

3134563549 Ticharwa,Crispen (215) 888-6805

12517 HAMMOCK POINTE CIR Shanika Wright Erick Ortega

2020-02-18T14:00:26.000-06:00 M-OFF

Please take final read - Turn off and lock meter. Opendoor Homes Phoenix 2 LLC 866-830-5246. Tag door for new to apply. SW

2020-02-19T18:00:00.000-06:00 2020-02-19T10:09:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1461740. EHO.

12302 ROPER BLVD 102 Joanna Sanders

2020-02-20T14:46:46.000-06:00 M-SIO General Investigation

please verify this meter is for unit #102 this customer should be billed for irrigation only which is meter(29747140) also usage have double please confirm if correct or if there is 

a leak ,,,...Kathy Kelley can be reached at 407-461-6111...tina

2020-02-20T00:00:00.000-06:00 Completed

Spoke to tenant in #102, "Dizzy Dolphin Designs", spoke to him, the owner of the building is supposed to be builded for the irrigation, meter #29747140, read 4914300. Tenant is 

supposed to be calling to put the potable meter in his name. No leaks at either meter. Provide read.47990 DA

004 F74 8810242167

2020-02-20T13:50:00.000-06:00 2020-02-20T14:00:00.000-06:00 Completed

Replace dbbl meter box lid. Provide read. 218150

004 F72 9321106145

2355787554 RON HELM SR (614) 284-1426



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7804486838 Coulson,Ralph (305) 951-5821

13233 TAMARACK BLVD Jerry Lazarre Erick Ortega

2020-02-11T08:36:57.000-06:00 M-READ

12631 HAMMOCK POINTE CIR Jerry Lazarre David Alberigi

2020-02-14T07:48:39.000-06:00 M-SIO High or Low Pressure in the Water

Customer reporting high water pressure. Plumber recently checked and indicated pressure to be at 83 psi instead of the recommended 75 psi. Please investigate and leave tag 

on door. - Jerry

2020-02-17T00:00:00.000-06:00 2020-02-17T12:42:00.000-06:00 Completed

Check static pressure, 85psi a time of check. Spoke to Mr. on site. Explained to him, if pressure is too high for his comfort, he will be responsible for installing a PRV. 

Unfortunately he gets what we deliver and if he is lower than the surrounding area, it may be higher. We do not perform ANY repairs house side of meter. He seemed ok with 

004 F71 0064691392

2020-02-14T07:08:45.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-02-17T18:00:00.000-06:00 2020-02-17T13:55:00.000-06:00 Completed

No leaks. Provide read 3487500. EHO.

004 F74 5787188452

4178000724 Mason,Lara (321) 217-2075

Please reread meter for billing. Is there a leak? Last read indicates over 104,000 gal usage. Thanks. LLJ

2020-02-17T18:00:00.000-06:00 2020-02-17T10:24:00.000-06:00 Completed

No leaks detected at the meter this time. Provide read 4781980. See attached to confirm read. EHO.

004 F72 8479284164

8473110000 SCHLEGEL,MARY (352) 242-6154

13020 BAYBROOK LN Lori Jones Erick Ortega

2020-02-17T18:00:00.000-06:00 2020-02-17T13:07:00.000-06:00 Completed

Meter read wrong on 2/4 at 972890. Current read is 874550. E-mailed office to make correction. Provide read.

004 F73 6718928249

6714210000 VITTORE,RICHARD (352) 394-4551

13023 COLONNADE CIR Lori Jones Erick Ortega

2020-02-14T07:03:05.000-06:00 M-REREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-02-04T19:00:52.000-06:00 M-EXCHNG

Please read meter and connect for new customer. Waiting on waiver. Point of contact is Shawn at 844-824-0003. Thank you - Jerry,CS

2020-02-10T18:00:00.000-06:00 2020-02-10T07:24:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1882550. EHO.

004 F72 9189129453

1924406245 ANDRUSAK,COREY J (407) 704-9255

13048 BAYBROOK LN Batch System Danny Green

2020-02-10T20:00:00.000-06:00 2020-02-10T13:13:00.000-06:00 Completed

Talk to customer he has irrigation it is working but he has a valve that is not shutting off and is keeping a zone on told him he needs to call a landscaping company. Dg

004 F73 1787057004

3059354119 Hatcher,Kenneth (352) 615-1907

11714 INDIAN HILLS LN Jerry Lazarre Erick Ortega

2020-02-07T10:43:04.000-06:00 M-ON

Created work order to document interaction with customer regarding sand in her yard and driveway as a result of Hydrant repair on Friday 1/31/20 . Customer ask when 

remedial work would start. I advised her that we had retained Smithwell Landscaping and that they would be on site Monday 2/3/20. Customer ask if she should file a suit. I ask 

004 F77 7967737276

5020919098 LEMASTER,LORENNA (307) 286-3983

12114 GARNET DR Lorie Mayeski Danny Green

2020-02-10T12:52:26.000-06:00 M-SIO Water Miscellaneous Complaint

Call from Larry Lemaster. Stated Fire Hydrant Repair was done last week and since then his irrigation does not work. Please contact him at 307-286-2603. Lorie

004 F77 3071726536

8907822783 MCDOWELL-NEYLON,ALVERA (516) 680-9610

12725 Amber Ave Lucity User Art Austin

2020-02-03T08:30:38.000-06:00 CHK STAT

2020-02-11T20:00:00.000-06:00 2020-02-11T10:10:00.000-06:00 Completed

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Ralph at 305-951-5821. Thank you - Jerry,C

2020-02-12T20:00:00.000-06:00 2020-02-12T08:36:00.000-06:00 Completed

Leave service on. No leaks. Provide read 2113700. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Waiver on file. Turned service on. No leaks. Provide read 4022920. EHO.

004 F74 8810491789

3134563549 Ticharwa,Crispen (215) 888-6805

12517 HAMMOCK POINTE CIR Kelly Hagan David Alberigi

004 F72 2665716407

9796287603 Jones,Dion (321) 946-7688

12002 WILLOW GROVE LN Alisha Greer Erick Ortega

2020-02-04T10:00:20.000-06:00 M-ON

Please turn on and take start read for new customer Dion 321-946-7688..Waiting on Waiver..Alisha CR

2020-02-06T18:00:00.000-06:00 2020-02-06T16:01:00.000-06:00 Completed

3059354119 Hatcher,Kenneth (352) 615-1907

11714 INDIAN HILLS LN Amber Melendez Erick Ortega

2020-01-29T10:23:03.000-06:00 M-OFF

Please take final read lock and leave tag for new. Karen 352-989-5235 thanks, amber

2020-02-06T18:00:00.000-06:00 2020-02-06T10:17:00.000-06:00 Completed

Turned service off for new. No leaks. Locked. Provide read 1882550. EHO.

12013 WOODGLEN CIR Ann Graham Erick Ortega

2020-02-05T10:26:23.000-06:00 M-READ

Please read for old customer and read for new customer Jelissa 352-321-1034. Thank you Ann cSR

2020-02-07T18:00:00.000-06:00 2020-02-07T09:19:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1264550. EHO.

004 F73 1786040922

2020-02-07T19:00:00.000-06:00 2020-02-07T13:57:00.000-06:00 Completed

MR ID: 918812812511, MR REMARK: GL Exchange 5/8 badger meter with new 5/8 badger meter no leaks present dg

004 F71 7577002593

7356005777 ARENAS,JELISSA (352) 321-1034



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3134563549 Ticharwa,Crispen (215) 888-6805

12517 HAMMOCK POINTE CIR Jerry Lazarre Erick Ortega

12002 WILLOW GROVE LN Sabrena Cooper Danny Green

2020-02-03T15:02:52.000-06:00 M-OFF

Please take final read and turn meter off. Lock and tag door for new to apply. If needed Dhanwattie can be reached at 917 723 7566 SNC

2020-02-04T00:00:00.000-06:00 2020-02-04T07:38:00.000-06:00 Completed

4022660 read meter turn off lock tag door dg

004 F74 8812032096

2020-02-03T19:31:45.000-06:00 M-CUT

Severance:

2020-02-04T19:00:00.000-06:00 2020-02-04T07:31:00.000-06:00 Completed

1136690 read meter turn off lock tag door dg

004 F72 2667185752

9796287603 Jones,Dion (321) 946-7688

Please reconnect service.. Tag on door.. Melissa contact # 321-246-8599- Tiara

2020-02-04T20:00:00.000-06:00 2020-02-04T09:19:00.000-06:00 Completed

Read meter turn on no leaks present dg

004 F74 2990099378

1757433135 REDA,MELISSA J (321) 246-8599

12639 HAMMOCK POINTE CIR Batch System Danny Green

2020-02-04T20:00:00.000-06:00 2020-02-04T14:05:00.000-06:00 Completed

Meter still showing leak. Turned off house valve. Needs to turn on house valve for water, left side front of house.Tag door. Provide read. 1461490

004 F74 2991989700

1757433135 REDA,MELISSA J (321) 246-8599

12639 HAMMOCK POINTE CIR Hayes Tiara Garrett Wooding

2020-02-04T07:50:33.000-06:00 M-RECON

2020-02-04T13:38:05.000-06:00 M-RECON

Please reconnect service. Customer will be home. Brandon/Realtor , please call ahead, if possible 573-631-9288, as relator in area , if not there - Kelly



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Replace meter and check valve during service line repair.

2020-02-03T06:59:00.000-06:00 2020-02-03T07:18:00.000-06:00 Completed

Replace meter 15600164 with new meter 19121401. Install check valve, also. Work performed by Echo 2000 Work completed on 1/31/2020

004 F77 3076630700

8907822783 MCDOWELL-NEYLON,ALVERA (516) 680-9610

2020-02-03T07:19:00.000-06:00 2020-02-03T07:31:00.000-06:00 Completed

Replace meter 35227406 with new meter 19121397. Install check valve. Work performed by Echo 2000. Work completed on 1/31/2020

004 F77 3155318523

3153900000 BARROWS,ALICE (352) 432-5568

12034 TOPAZ ST Lucity User David Alberigi

2020-02-03T07:05:11.000-06:00 M-EXCHNG

Inspected pipe it's not ours looks like a drain under driveway filled in hole with dirt told customer it's gonna keep coming back due to the water run off. Dg

004 F77 9151067994

9153900000 WYATT,THOMAS A (352) 242-5066

12119 GARNET DR Lucity User David Alberigi

2020-02-03T07:25:05.000-06:00 M-EXCHNG

Meter replaced and check valve install during service line replacement

004 F77 5763158569

5763900000 PORTER,PATTY (321) 388-1068

12832 GARNET DR Kelly Hagan Danny Green

2020-02-03T09:19:20.000-06:00 M-SIO Water Miscellaneous Complaint

Please investigate call from customer Patty Porter, 321-388-1068, who states that the hole, by her mailbox has reopened, again, She states there is a blue pipe that is causing 

the hole concerned as possible safety Hazard, please investigate , as cause for previous was due to "Swale" - Kelly

2020-02-03T20:00:00.000-06:00 2020-02-03T14:27:00.000-06:00 Completed

2020-02-03T10:50:43.000-06:00 M-RECON

Please reconnect service. Customer will be home. If necessary, please contact Jean at 844-680-2890 (ext. 18). Thanks, Jerry, CSR - Jerry, CSR

2020-02-03T20:00:00.000-06:00 2020-02-03T12:11:00.000-06:00 Completed

No one at home at this moment. No waiver on file or door. Re tag door with some information. See attached. Meter is unlocked but still off. No leaks. Provide read 1461470. 

Office need to make new FA for reconnection. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Call customer twice no answer low-water pressure due to water main break dg

004 F77 5740585740

2217991141 DIRKIN,GUY (708) 254-9101

004 F77 7754283359

7753900000 HORNE,MICHAEL (352) 536-3022

12130 SAPPHIRE DR Alisha Greer Danny Green

2020-01-31T15:10:30.000-06:00 M-SIO High or Low Pressure in the Water

Mrs. Horne 352-536-3022 called in upset and complaining of LOW water pressure t/o her home...Please check..Thank you..Alisha CR

2020-01-31T20:00:00.000-06:00 2020-01-31T15:38:00.000-06:00 Completed

0036871053 AUBIN,SARAH (407) 928-0715

12040 GARNET DR Patricia Askia Danny Green

2020-01-31T14:45:03.000-06:00 M-SIO No Water

Andrew husband called no water, 407-928-0715, there are no active alerts? please verify why customer does not have any water thank you! Patricia

2020-01-31T20:00:00.000-06:00 2020-01-31T15:47:00.000-06:00 Completed

Call customer call explain why he had no water call him we had a water main break and we are fixing the issue and he was OK with that DG

12021 TOPAZ ST Sabrena Cooper Danny Green

2020-01-31T14:01:36.000-06:00 M-SIO No Water

Anna Gonzalez called to report NO WATER. If needed she can be reached at 407 506 2021 SNC

2020-01-31T20:00:00.000-06:00 2020-01-31T15:50:00.000-06:00 Completed

Call customer left a voicemail stating why she had no water due to water main break on Amberhill dg

004 F77 1566407639

2020-01-31T14:24:24.000-06:00 M-SIO Water Main Break

Please go to Ms Alvera Neylon-McDowells house today ASAP! She said that we were doing some work up the street from were she lives yesterday & her neighbors just called 

here to say that water from that job is running towards her hime.She is very upset and thinks her home will be flooded.Can you call her or send a tech out to see what is goin 

2020-01-31T20:00:00.000-06:00 2020-01-31T17:51:00.000-06:00 Completed

Arthur Austin and chuck s area manager talked to the owner of this address due to her being so upset. Water never went inside of house the storm drainage is a big issue of 

why the water went where it did. It's a county issue and they need to have a better plan of drainage system dg complete for aa

004 F77 5845464879

2057006971 GONZALEZ,ALDIER (407) 506-2021

12725 Amber Ave Reginald Jerome Art Austin



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

12041 GOLDENSTAR LN Shanika Wright Erick Ortega

2020-01-29T10:38:25.000-06:00 M-ON

Please turn on for Freo Florida LLC 844-858-9919. Waiver on File. SWAcctAlert:

2020-01-30T18:00:00.000-06:00 2020-01-30T09:41:00.000-06:00 Completed

Waiver on file. Customer at home. Turned service on. No leaks. Provide read 184160. EHO.

004 F72 8945490980

2020-01-22T09:00:04.000-06:00 M-SIO General Investigation

Read meter for 7 days. Report findings to office. See history.

2020-01-31T08:55:00.000-06:00 2020-01-31T13:16:00.000-06:00 Completed

Read Wednesday 1/22, 500 Read Thursday 1/23, 630=130 gallons. Washing vehicles. Meter showing 0.250 gpm with hose off. Spoke with customer. He was telling me about 

what is going on with his use. Worried of shut off. READ FRIDAY 1/24, 700=70 gallons no leaks present. Read Monday 1/27, 840=660. 2 days at 330 gallons per day. Read 

004 F71 3444400901

3629357708 FREO FLORIDA LLC (844) 858-9919

Please read meter and connect for new customer. Customer will be home. Point of contact is Yeselin at 407-818-2945 . Thank you - Jerry,CS

2020-01-31T18:00:00.000-06:00 2020-01-31T07:37:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1264540. EHO.

004 F72 5436007659

5323816299 Ferguson,William (321) 945-1131

13441 SILVER LEAF CIR Lucity User David Alberigi

2020-01-31T20:00:00.000-06:00 2020-01-31T17:48:00.000-06:00 Completed

Called no answer left door tag for them to boil water dg

004 F71 7572700519

7356005777 ARENAS,JELISSA (352) 321-1034

12013 WOODGLEN CIR Jerry Lazarre Erick Ortega

2020-01-30T13:33:21.000-06:00 M-ON

12035 TOPAZ ST Patricia Askia Danny Green

2020-01-31T14:29:59.000-06:00 M-SIO No Water

Clarissa called to state she has no water there are no active alerts, her number 757-406-1989, Patricia



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Luis will be present,(561) 315-3684, 0473575655, 12249 WOODGLEN CIR, CLERMONT, FL, 34711, PatriciaAcctAlert:

2020-01-24T18:00:00.000-06:00 2020-01-24T07:26:00.000-06:00 Completed

Customer at home. Turned service on. Provide read 82950. EHO.

004 F71 1283769650

2020-01-24T20:00:00.000-06:00 2020-01-24T09:34:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 5351110. EHO.

004 F71 1547850502

0473575655 PEREZ,LUIS (561) 315-3684

12249 WOODGLEN CIR Patricia Askia Erick Ortega

2020-01-23T15:30:47.000-06:00 M-ON

Found meter on upon arrival. Lock gone. 4170 gallons used since severed on 1/23. No reconnect performed at this time. Provide read. Notify office.

004 F73 8620450876

6653354309 HERNANDEZ,ADRIEL (321) 276-5506

12838 COLONNADE CIR Kelly Hagan Erick Ortega

2020-01-24T07:53:23.000-06:00 M-RECON

Pick up Tag and reconnect service, Carla Kovach , ph#239-707-9497 - thanks, Kelly

004 F72 4225882624

0656737061 GREEN,ALEXISS (407) 729-9320

12007 WILLOW GROVE LN Reginald Jerome David Alberigi

2020-01-29T12:50:31.000-06:00 M-RECON

Reconnect the customers service today. The customer will be home today.She will leave the tag on the door if she has to leave.Alexiss Harris at 407-729-9320.Thanks,Reggie

2020-01-29T20:00:00.000-06:00 2020-01-29T13:18:00.000-06:00 Completed

2856743508 DAVIS-WILLIAMS,EBONY (352) 414-9439

13216 PINYON DR Kelly Hagan Erick Ortega

2020-01-28T12:32:27.000-06:00 M-ON

Turn on for new customer, Ebony Williams, Ph# 352-414-9439 -thanks, Kelly...Waiver on file...RoslynAcctAlert:

2020-01-30T18:00:00.000-06:00 2020-01-30T09:24:00.000-06:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 1253700. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tag signed. See attached. Turned service on. No leaks. Provide read 1132430. EHO.

004 F72 5447926770

7857732342 CHIOFALO,JOHN (954) 226-8518

11545 ROPER BLVD Kelly Hagan Erick Ortega

2020-01-23T09:13:35.000-06:00 M-RECON

Pick up Tag and reconnect service, John Chiafolo , ph# 954-226-8518- thanks, Kelly

2020-01-23T20:00:00.000-06:00 2020-01-23T09:23:00.000-06:00 Completed

6629834870 POBLETE,MARICEL (352) 432-3886

13300 TAMARACK BLVD Hayes Tiara Erick Ortega

2020-01-23T09:07:22.000-06:00 M-RECON

Please reconnect service.. cust will be present.. Maricel contact # 352-432-3886- Tiara

2020-01-23T20:00:00.000-06:00 2020-01-23T09:15:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 3583930. EHO.

12107 GOLDENSTAR LN Sabrena Cooper Erick Ortega

2020-01-23T10:04:51.000-06:00 M-RECON

Please turn on services. Customer is Present. If needed Lisa can be reached at 256 520 6242 SNC

2020-01-23T20:00:00.000-06:00 2020-01-23T10:37:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1915770. EHO.

004 F71 5728330485

2020-01-23T11:09:39.000-06:00 M-RECON

Please reconnect service.. Tag on door.. Daniel contact # 407-766-6831- Tiara

2020-01-23T20:00:00.000-06:00 2020-01-23T11:44:00.000-06:00 Completed

Found no tag on door and no one at home. Ring bell and no one answer. Customer need to make appointment for reconnection. Office need to make new FA. No leaks. Provide 

read 283760. Re tag door with some information. Meter unlocked. EHO.

004 F71 9832411633

5121840143 SANDY,LISA (256) 520-6242

1284010000 LARRABEE,DANIEL (407) 766-6831

11905 WINDFLOWER CT Hayes Tiara Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

12049 WOODGLEN CIR Kelly Hagan Erick Ortega

2020-01-23T10:58:13.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, or Tag on Door, Kevin McKinnon , Ph#352-874-6659 - Kelly

2020-01-23T20:00:00.000-06:00 2020-01-23T11:48:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 779960. EHO.

2020-01-23T10:58:24.000-06:00 M-RECON

Paid, turn on Pick up tag Mayra Garcia 352-460-9174

2020-01-23T20:00:00.000-06:00 2020-01-23T11:57:00.000-06:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 2251230. EHO.

004 F71 2668010161

2663010000 MCKINNON,KEVIN F (352) 874-6659

Lacie has paid and someone is home if we can please reconnect. She can be reached at 703-944-0047. Thanks Jen

2020-01-23T20:00:00.000-06:00 2020-01-23T09:06:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2255580. EHO.

004 F71 6631121582

4908582765 ESTES,KAITLIN (321) 945-3219

11749 CHAPELLE CT Isabel Ceballos Erick Ortega

2020-01-23T20:00:00.000-06:00 2020-01-23T10:41:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 4211150. EHO.

004 F72 4682111542

4231144836 Staco,Jean (407) 864-1509

13342 PINYON DR Jennifer Akers Erick Ortega

2020-01-23T08:22:25.000-06:00 M-RECON

004 F71 0633615983

5841103790 Garcia,Lourdes (203) 600-0565

12115 GOLDENSTAR LN Kelly Hagan Erick Ortega

2020-01-23T10:03:46.000-06:00 M-RECON

Pick up Tag and reconnect service, Lourdes Garcia , ph# 203-600-0565- thanks, Kelly



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Reconnect Service, Customer will be at Home, Naomi Rios , Ph#352-321-0544 - Kelly

2020-01-23T20:00:00.000-06:00 2020-01-23T08:35:00.000-06:00 Completed

Turned on no leaks present.

2020-01-23T20:00:00.000-06:00 2020-01-23T08:35:00.000-06:00 Completed

Turned on no leaks present.

004 F72 4373545871

8709342699 Rios,Naomi (352) 321-0544

13236 PINYON DR Kelly Hagan James Kilgore JR

2020-01-23T07:36:31.000-06:00 M-RECON

Customer at home. Turned service on. No leaks. Provide read 1801730. EHO.

004 F72 4373545871

8709342699 Rios,Naomi (352) 321-0544

13236 PINYON DR Kelly Hagan James Kilgore JR

2020-01-23T07:36:31.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Naomi Rios , Ph#352-321-0544 - Kelly

004 F72 5303206161

0945236334 DUNIHUE,KIRT (407) 731-4201

13133 BANEBERRY CT Kaitlynn Gilbert Erick Ortega

2020-01-23T10:40:21.000-06:00 M-RECON

Please reconnect services TAG ON DOOR bonnie 407-731-4201 thank you Kaitlynn

2020-01-23T20:00:00.000-06:00 2020-01-23T12:06:00.000-06:00 Completed

8167816740 HENDERSON,DARRELL (352) 888-3118

12421 HAMMOCK POINTE CIR Shanika Wright Erick Ortega

2020-01-23T10:07:13.000-06:00 M-RECON

Please reconnect service for Darrell Henderson 352-888-3118. Tag on door. SW

2020-01-23T20:00:00.000-06:00 2020-01-23T10:23:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1470640. EHO.

004 F74 8690352565



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

004 F72 5304250411

0945236334 DUNIHUE,KIRT (407) 731-4201

13133 BANEBERRY CT Batch System Elizabeth Marshowsky

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T09:18:00.000-06:00 Completed

2003210000 HARPER,HORACE S (352) 708-5516

11706 REGAL RIDGE LN Zakia Bouldin James Kilgore JR

2020-01-23T08:25:49.000-06:00 MSP-RECN

Please reconnect svc. Customer aware must be present due to movement on meter yesterday. Horace can be reached at 352-708-5516. Thanks

2020-01-23T20:00:00.000-06:00 2020-01-23T08:51:00.000-06:00 Completed

Turned on no leaks present

12317 WOODGLEN CIR Reginald Jerome James Kilgore JR

2020-01-23T09:01:01.000-06:00 M-RECON

Reconnect the customers service today. The customer wioll be home today & the tag will be on the door too.Brandy D. at 407-443-8538.Thanks,REggie

2020-01-23T20:00:00.000-06:00 2020-01-23T09:16:00.000-06:00 Completed

Picked up tag turned on and no leaks present.

004 F73 2007860192

2020-01-23T15:29:34.000-06:00 M-RECON

Reconnect Service, Customer will be at Home,or TAG on DOOR , signed , Daniel Larrabee , Ph# 407-766-6831,* paid after hours recon fee ($46.13, conf# 108916289) - Kelly

2020-01-23T20:00:00.000-06:00 2020-01-23T16:06:00.000-06:00 Completed

Meter already on when I arrived

004 F71 0147012835

5539652042 Deoliveira,Brandy (407) 443-8538

004 F71 1289975602

1284010000 LARRABEE,DANIEL (407) 766-6831

11905 WINDFLOWER CT Kelly Hagan James Kilgore JR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

12007 WILLOW GROVE LN Batch System Elizabeth Marshowsky

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T09:07:00.000-06:00 Completed

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T08:49:00.000-06:00 Completed

Provide read of 4211,150, lock service off, and tag door for customer per instructions. No continuous leaks present at meter. Em

004 F72 4224018453

0656737061 GREEN,ALEXISS (407) 729-9320

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T08:55:00.000-06:00 Completed

Provide read of 93,540, lock service off, and tag door for customer per instructions. No continuous leaks present at meter. Em

004 F71 0638555847

5841103790 Garcia,Lourdes (203) 600-0565

12115 GOLDENSTAR LN Batch System Elizabeth Marshowsky

2020-01-23T19:00:00.000-06:00 2020-01-23T08:21:00.000-06:00 Completed

Provide read of 1470,640, lock service off, and tag door for customer per instructions. No continuous leaks present at meter. Em

004 F71 0911074290

1929157379 Mckinley,Whitney (260) 442-9710

12132 GOLDENSTAR LN Batch System Elizabeth Marshowsky

2020-01-22T19:26:25.000-06:00 M-CUT

Provide read of 1801,730, lock service off, and tag door for customer per instructions. No continuous leaks present at meter. Em

004 F74 8691195074

8167816740 HENDERSON,DARRELL (352) 888-3118

12421 HAMMOCK POINTE CIR Batch System Elizabeth Marshowsky

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T07:19:00.000-06:00 Completed

Turned service off. No leaks. Provide read 1296690. EHO.

004 F71 0144832737

5539652042 Deoliveira,Brandy (407) 443-8538

12317 WOODGLEN CIR Batch System Erick Ortega

2020-01-22T19:26:25.000-06:00 M-CUT

Provide read of 1595,940, lock service off, and tag door for customer per instructions. No continuous leaks present at meter. Em

004 F72 4377899689

8709342699 Rios,Naomi (352) 321-0544

13236 PINYON DR Batch System Erick Ortega

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

004 F71 3121548442

0263470744 SOSA,LUIS (786) 508-4159

11701 CHAPELLE CT Batch System Elizabeth Marshowsky

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T09:24:00.000-06:00 Completed

5121840143 SANDY,LISA (256) 520-6242

12107 GOLDENSTAR LN Batch System Elizabeth Marshowsky

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T08:50:00.000-06:00 Completed

Provide read of 1915,770, lock service off, and tag door for customer per instructions. No continuous leaks present at meter. Em

Provide read of 4504,150, lock service off, and tag door for customer per instructions. No continuous leaks present at meter. Em

004 F71 9835371891



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

004 F71 2662558831

2663010000 MCKINNON,KEVIN F (352) 874-6659

12049 WOODGLEN CIR Batch System Erick Ortega

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2856743508 DAVIS-WILLIAMS,EBONY (352) 414-9439

13216 PINYON DR Batch System Erick Ortega

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T07:14:00.000-06:00 Completed

Turned service off. No leaks. Provide read 1253700. EHO.

13236 PINYON DR Batch System Erick Ortega

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T07:19:00.000-06:00 Completed

Turned service off. No leaks. Provide read 1296690. EHO.

004 F72 8943087009

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T07:36:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 2251230. EHO.

004 F72 4377899689

8709342699 Rios,Naomi (352) 321-0544

2020-01-23T19:00:00.000-06:00 2020-01-23T07:52:00.000-06:00 Completed

Turned service off. No leaks. Provide read 5321790. EHO.

004 F71 6630315512

4908582765 ESTES,KAITLIN (321) 945-3219

11749 CHAPELLE CT Batch System Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

13342 PINYON DR Batch System Erick Ortega

2020-01-22T19:26:25.000-06:00 M-CUT

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T07:57:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 283760. EHO.

004 F72 4681081549

4231144836 Staco,Jean (407) 864-1509

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T07:48:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 82950. EHO.

004 F71 1282093224

1284010000 LARRABEE,DANIEL (407) 766-6831

11905 WINDFLOWER CT Batch System Erick Ortega

2020-01-23T19:00:00.000-06:00 2020-01-23T07:30:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1132430. EHO.

004 F71 1541301828

0473575655 PEREZ,LUIS (561) 315-3684

12249 WOODGLEN CIR Batch System Erick Ortega

2020-01-22T19:26:25.000-06:00 M-CUT

Turned service off. No leaks. Locked. Provide read 779960. EHO.

004 F72 5441066614

7857732342 CHIOFALO,JOHN (954) 226-8518

11545 ROPER BLVD Batch System Erick Ortega

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T07:43:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-01-23T18:00:00.000-06:00 2020-01-23T14:16:00.000-06:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 756210. EHO.

004 F71 3122742038

0263470744 SOSA,LUIS (786) 508-4159

11701 CHAPELLE CT Janice Williams Erick Ortega

2020-01-23T12:29:13.000-06:00 M-RECON

Turned service off. No leaks. Locked. Provide read 3583930. EHO.

004 F72 2918281851

6689133335 Dola,Ed (407) 948-0501

11848 FOXGLOVE DR Amber Melendez Erick Ortega

2020-01-16T09:47:31.000-06:00 M-ON

Please turn on for new. Tag on door. Mrs. Asher 407-425-4561 thanks, AmberAcctAlert:

004 F71 5722216422

6629834870 POBLETE,MARICEL (352) 432-3886

13300 TAMARACK BLVD Batch System Erick Ortega

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T08:03:00.000-06:00 Completed

6653354309 HERNANDEZ,ADRIEL (321) 276-5506

12838 COLONNADE CIR Batch System Erick Ortega

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T08:21:00.000-06:00 Completed

Turned service off. No leaks. Provide read 5351110. EHO.

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T07:24:00.000-06:00 Completed

Turned service off. No leaks. Provide read 2255580. EHO.

004 F73 8626568250



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

004 F72 5811606641

4871341531 CSMA FT LLC (770) 726-0204

11538 FOXGLOVE DR Batch System Erick Ortega

4871341531 CSMA FT LLC (770) 726-0204

11538 FOXGLOVE DR Yoleydis Gonzalez Erick Ortega

2020-01-22T11:15:19.000-06:00 M-RECON

Please reconnect service Customer/Ph-number Leah 7707260204-. Customer Present. Thank you! Yoly

2020-01-22T20:00:00.000-06:00 2020-01-22T12:17:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 967800. EHO.

13441 SILVER LEAF CIR Patricia Askia David Alberigi

2020-01-21T11:58:19.000-06:00 HIBILL

William disputing usage of 448,850 gallons on 12/18/19 bill of $1735.30. Techs note: Technician removed meter #14582801 with a final read of 824,180.Technician installed 

new 5/8 Badger Meter#19121407 per instructions.The old meter can be found at the field office at Lake Groves. No continuous leaks present at meter. Em. William states the 

2020-01-22T20:00:00.000-06:00 2020-01-22T08:52:00.000-06:00 Completed

Meter shows use of 500 gallons in 7 days since meter replacement. That's 71 gallons per day which would be approximately 2130 gallons per month. Made no contact with 

customer, nor tagged him. Will set up for 7 day read and will let office know results. Did not want to agitate customer anymore than he is. Provide read. 500

004 F72 5815284850

2020-01-23T14:21:16.000-06:00 M-RECON

Please reconnect service. Customer will be present. Thank you Ann CSRPLEASE CALL CUSTOMER BEFORE ARRIVAL 407-353-5077

2020-01-23T18:00:00.000-06:00 2020-01-23T15:07:00.000-06:00 Completed

Customer home turned on and no leaks present.

004 F72 5435992963

5323816299 Ferguson,William (321) 945-1131

Please reconnect services for Luis @ 786-508-4159, customer present. thanks; Janice

2020-01-23T18:00:00.000-06:00 2020-01-23T13:09:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1595940. EHO.

004 F71 0913285081

1929157379 Mckinley,Whitney (260) 442-9710

12132 GOLDENSTAR LN Ann Graham James Kilgore JR



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:12034 STILL MEADOW DR Jennifer Akers Erick Ortega

2020-01-17T09:08:42.000-06:00 M-ON

Turn on for new customer. Waiver on file. Arronesh Ramkissoon 917-930-6761...RoslynAcctAlert:

2020-01-21T18:00:00.000-06:00 2020-01-21T07:27:00.000-06:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 2155030. EHO.

004 F73 8402001781

2504659720 FABIAN,THEADORE (215) 872-0536

Please turn off the meter and tag the door. Read needed. The customer paid to restore service but the payment was NSF and the customer has not made up the payment to 

stop interruption of service 01/21/20. I spoke to customer on 01/17/20 and let the customer know needed to pay before disconnect 01/21/20 Thank you, Amber

2020-01-21T20:00:00.000-06:00 2020-01-21T12:35:00.000-06:00 Completed

Turned service off. No leaks. Provide read 4097110. EHO.

004 F71 4184694900

8934620276 RAMKISSOON,ARRONESH (917) 930-6791

11909 WINDFLOWER CT Roslyn Lide-Miller Erick Ortega

2020-01-22T18:00:00.000-06:00 2020-01-22T14:17:00.000-06:00 Completed

No one home. Meter shows something on inside. Call customer and no answer left msg to call back. Meter is unlocked but off. Someone need to be present for reconnection. 

Customer need to make appointment on business hours for reconnection. Provide read 4097110. EHO. Between 2:50 to 3:05pm. No call back at this time 3:15pm. Office need 

004 F73 2008888522

2003210000 HARPER,HORACE S (352) 708-5516

11706 REGAL RIDGE LN Amber Daffer Erick Ortega

2020-01-20T14:20:21.000-06:00 M-OFF

Turned service off. No leaks. Locked. Provide read 967800. EHO.

004 F73 2007995264

2003210000 HARPER,HORACE S (352) 708-5516

11706 REGAL RIDGE LN Janice Williams Erick Ortega

2020-01-22T12:34:57.000-06:00 M-RECON

Please reconnect services for customer Horace @ 352-708-5516, tag on door/customer present

2020-01-21T19:27:12.000-06:00 M-CUT

Severance:

2020-01-22T19:00:00.000-06:00 2020-01-22T07:45:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-01-16T20:00:00.000-06:00 2020-01-16T09:56:00.000-06:00 Completed

No leaks detected at the meter this time. Provide read 1071470. See attached to confirm read and meter number. EHO.

004 F73 8409745700

2504659720 FABIAN,THEADORE (215) 872-0536

No leaks detected at the meter this time. Provide read 2226410. EHO.

004 F71 7003786351

6571088189 Young,Daniel (407) 286-9745

13129 PINYON DR Kaitlynn Gilbert Erick Ortega

2020-01-15T14:31:49.000-06:00 M-REREAD

Please check for leaks and reread high usage Mike can be reached at 845-827-6166 or 845-323-6355 please get in contact if need thank you KG

004 F72 5502727825

5523113032 RIOS,RAMON (407) 967-7216

13400 SILVER LEAF CIR Roslyn Lide-Miller Erick Ortega

2020-01-15T13:55:03.000-06:00 CHK STAT

Please reread meter to confirm no leaks. Ramon Rios 407-967-7216...Roslyn

2020-01-16T20:00:00.000-06:00 2020-01-16T07:44:00.000-06:00 Completed

7505450214 Depaula,Lueiam (970) 922-8757

12237 STILL MEADOW DR Hayes Tiara David Alberigi

2020-01-16T07:45:11.000-06:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Lueiam contact # 970-922-8757- Tiara

2020-01-17T20:00:00.000-06:00 2020-01-17T08:58:00.000-06:00 Completed

No leaks at this time. Use in 9 days is 7040 gallons or 782 gallons per day. 30 day projected use would be approximately 23460 gallons. Need to check irrigation settings and for 

leaks running. We are now at 1 day per week and settings should not exceed 20 minutes per zone. A typical system of 4 zones will use approximately 9600 gallons per month 

2020-01-17T13:16:46.000-06:00 M-READ

Please take a reading and leave on for new. Theadore can be reached at 215-872-0536. Thanks Jen

2020-01-21T18:00:00.000-06:00 2020-01-21T08:57:00.000-06:00 Completed

Leave service on. No leaks. Provide read 4589850. EHO.

004 F72 2939751588



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

004 F71 3121282569

0263470744 SOSA,LUIS (786) 508-4159

5323816299 Ferguson,William (321) 945-1131

13441 SILVER LEAF CIR Lucity User Elizabeth Marshowsky

2020-01-15T13:05:24.000-06:00 M-EXCHNG

Meter failed field test. Please install new 5/8 Badger Meter.

2020-01-15T12:59:00.000-06:00 2020-01-15T13:10:00.000-06:00 Completed

Technician removed meter #14582801 with a final read of 824,180. Technician installed new 5/8 Badger Meter#19121407 per instructions. The old meter can be found at the 

field office at Lake Groves. No continuous leaks present at meter. Em

11848 FOXGLOVE DR Carl Crutchfield Erick Ortega

2020-01-15T11:57:34.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# 407-230-9691 - CArl

2020-01-16T18:00:00.000-06:00 2020-01-16T07:38:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 756210. EHO.

004 F72 5438803451

2020-01-15T08:23:48.000-06:00 M-OFF

Please take final reading turn off lock and tag for new to apply-Stephanie

2020-01-16T18:00:00.000-06:00 2020-01-16T10:18:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 184160. EHO.

004 F72 2919158279

6689133335 Dola,Ed (407) 948-0501

readings at 95 close to 100, per home inspector, water pressure too high , reported by, Terry Henry , Ph# 407-455-2510- Kelly

2020-01-16T20:00:00.000-06:00 2020-01-16T13:18:00.000-06:00 Completed

Check pressure. 100psi static. Spoke with plumber on sight . They are cutting in a PRV for customer. Notified Chuck S. Provide read. 4589730 Call customer, spoke to Terry. 

Explained everything to him. He understands and was kind of bewildered why it was such a big deal. I guess he's purchasing the house and the seller is the one who was 

004 F71 3442536088

3629357708 FREO FLORIDA LLC (844) 858-9919

12041 GOLDENSTAR LN Stephanie Muniz Erick Ortega

12034 STILL MEADOW DR Kelly Hagan David Alberigi

2020-01-16T10:28:49.000-06:00 M-SIO High or Low Pressure in the Water



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-01-13T16:13:18.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T08:01:00.000-06:00 Completed

No leaks. Provide read 5835030. EHO.

004 F73 9738614576

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T13:03:00.000-06:00 Completed

No leaks detected at the meter this time. Provide read 436240. See attached to confirm read. EHO.

004 F72 9188466456

1924406245 ANDRUSAK,COREY J (407) 704-9255

13048 BAYBROOK LN Shelia Meacham Erick Ortega

2020-01-14T18:00:00.000-06:00 2020-01-14T07:54:00.000-06:00 Completed

Wrong read on 12/04/19. No leaks. Provide read 3783380. See attached to confirm read. EHO.

004 F77 3079682156

8907822783 MCDOWELL-NEYLON,ALVERA (516) 680-9610

12725 Amber Ave Shelia Meacham Erick Ortega

2020-01-13T16:04:34.000-06:00 M-REREAD

Customer present. Meter shows a leak on customer side around 1 gallon per minute. Is a 60 per hour and 1,440 per day. We walk around the house and found nothing or leak 

visible. Customer try to closed toilet valve to see if something change but nothing works, customer told me that her husband a couple of week ago fixed one of the bathrooms. 

004 F72 5236192359

2968656117 DASS,VICTOR (347) 680-8672

13011 ANTIQUE OAK ST Shelia Meacham Erick Ortega

2020-01-13T16:01:18.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

11701 CHAPELLE CT Shelia Meacham Erick Ortega

2020-01-13T16:08:57.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T07:43:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-01-13T19:02:00.000-06:00 2020-01-13T10:36:00.000-06:00 Completed

MR ID: 456121106052, MR REMARK: MS...Customer at home. Meter was exchanged. New meter 19476466. See attached. No leaks. Line flushed. Read provide. EHO.

004 F71 7575467614

No leaks detected at the meter. Provide read 2226250. EHO.

004 F74 2440229124

3901966813 Phillips,Jenny (407) 412-2125

12313 HAMMOCK HILL DR Batch System Erick Ortega

2020-01-06T19:02:36.000-06:00 M-EXCHNG

004 F72 5506220031

5523113032 RIOS,RAMON (407) 967-7216

13400 SILVER LEAF CIR Carl Crutchfield Erick Ortega

2020-01-13T11:38:12.000-06:00 M-REREAD

Can we please reread meter verify no leaks - customer had a leak that was fixed - CArl

2020-01-13T20:00:00.000-06:00 2020-01-13T13:05:00.000-06:00 Completed

7443452284 Bucasey-Coile,Alexis (944) 812-6419

12513 HAMMOCK POINTE CIR Kelly Hagan David Alberigi

2020-01-10T09:41:46.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Chris Cole , can be contacted at Ph# 944-812-6419 , thanks Kelly

2020-01-13T20:00:00.000-06:00 2020-01-13T10:15:00.000-06:00 Completed

No leaks at this time. Use in 11 days is 11240 gallons per day. 30 day projected use would be approximately 30660 gallons. Needs to check irrigation settings and for leaks 

running. Lawn is full of dollar weed, sign of extremely wet conditions. Has softener. Left information on irrigation and irrigation audit along with tag to customer. Spoke to Mr. on 

11530 ARBOR GATE DR Shelia Meacham Erick Ortega

2020-01-13T16:07:22.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T08:19:00.000-06:00 Completed

No leaks. Provide read 4890240. See attached to confirm read. EHO.

004 F74 2479490986

8856815784 FOGGIANO,LORIANN (352) 404-8597



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3430371375 Progress Orlando LLC (844) 858-9919

11634 FOXGLOVE DR Patricia Askia Erick Ortega

2020-01-08T14:14:50.000-06:00 M-READ

Take final read and leave on for Progress Orlando,(844) 858-9919,acct# 3430371375, 11634 FOXGLOVE DR, CLERMONT, FL, 34711, Patricia

2020-01-09T18:00:00.000-06:00 2020-01-09T09:18:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1175700. EHO.

13235 PINYON DR Batch System Erick Ortega

2020-01-08T19:00:59.000-06:00 M-WARN

2020-01-09T19:00:00.000-06:00 2020-01-09T09:12:00.000-06:00 Completed

MR ID: 454221684967, MR REMARK: LK..Found leak on customer side right after the check valve probably on pvc male adapter. Leak is around 1 gallon every 5 minutes. 

Where the blue flag are. See attached. Tag on door with some information. Customer was call by the phone number provide and no answer, left msg to call back. Provide read 

004 F72 0724666138

2020-01-10T07:45:16.000-06:00 M-REREAD

Meter reader found a leak closed to meter...EHO.

2020-01-10T07:45:00.000-06:00 2020-01-10T08:00:00.000-06:00 Completed

Found leak on customer side in one of the sprinkler. See attached. Leak is around 1 gallon per every 10 minutes. Customer was present. I explain the customer need to fixed is 

customer responsible for any leaks after the meter and irrigation system too. Customer is going to call the Landlord to let him know. No leaks in our side. Provide read 2979550. 

004 F72 4540993284

4105369399 VARGAS,NICHOLE (352) 988-0118

take final read & lock meter. tag door for new to apply.

2020-01-10T18:00:00.000-06:00 2020-01-10T08:40:00.000-06:00 Completed

Turned service off. No leaks. Provide read 1264540. EHO.

004 F71 3823025896

4149026994 FREO FLORIDA LLC (844) 858-9919

11721 CHAPELLE CT Lucity User Erick Ortega

7356005777 ARENAS,JELISSA (352) 321-1034

12013 WOODGLEN CIR Dominique Greenfield Erick Ortega

2020-01-09T15:18:21.000-06:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-31T14:07:35.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 104,000 gal usage. Thanks. LLJ

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

No leaks detected at the meter. Provide read 1998670. EHO.

Please reread meter for billing. Last read is appears to be from a different meter. Thanks. LLJ

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

No leaks. Provide read 3430080. EHO.

004 F74 2477480443

7443452284 Bucasey-Coile,Alexis (944) 812-6419

12513 HAMMOCK POINTE CIR Lori Jones

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Leave service on. No leaks. Provide read 4334840. EHO.

004 F71 7345483123

7347010000 STARK,TIM J (407) 963-8427

11728 CHAPELLE CT Lori Jones

2019-12-31T14:13:32.000-06:00 M-REREAD

Called Friday 12/27 @ 2:55 p.m. left message. Customer will call technician to schedule test next week when he knows his schedule. Em 1/10 Technician called at 2:30 and left 

voicemail to reschedule. Em Technician scheduled meter test for Wednesday 1/15 @ 10:00 Em The meter passed the minimum flow rate with a 98% accuracy, the median flow 

004 F72 9796465254

1475328697 CHRISTENSEN,ADRIANA (786) 208-6232

12037 WILLOW GROVE LN Kelly Hagan

2019-12-30T12:26:37.000-06:00 M-READ

Take Final read and leave on for new customer, Marcella/Offer Pad ph# 602-497-1836 -Kelly

004 F72 5433355563

5323816299 Ferguson,William (321) 945-1131

13441 SILVER LEAF CIR Jennifer Akers Elizabeth Marshowsky

2019-12-20T08:15:30.000-06:00 TESTMTR

Can we please test meter as William is being billed for almost 500,000 gallons of water and on the rereads no leak indicated. He can be reached at 321-945-1131. Thanks Jen

2020-01-08T20:00:00.000-06:00 2020-01-15T12:59:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-31T20:00:00.000-06:00 2019-12-31T09:31:00.000-06:00 Completed

Called customer at number given in instructions, advised him that service could not be restored due to something on inside and no one home. Advised him that service was 

unlocked only. 4:30 pm 12/30/19 A.A. Door was retagged. Read 2698660. On 12/31/19 at 10:20am. Tag on door, turned service on and meter shows something on. No one 

Tag signed. See attached. Turned service on. No leaks. Provide read 914680. EHO.

004 F72 1110132331

6523600171 Navarro,Marlen (352) 321-2432

13444 SILVER LEAF CIR Aja McReynolds Erick Ortega

2019-12-30T15:11:39.000-06:00 M-RECON

Please PICK UP TAG & restore service for Robert (352) 227-8276 Thanks

004 F71 6972572147

0485386713 Rivera,Ruth (787) 918-5519

13145 MOONFLOWER CT Kelly Hagan Erick Ortega

2019-12-31T07:27:07.000-06:00 M-RECON

Pick up Tag and reconnect service, Ruth Rivera , ph#787-918-5519 - thanks, Kelly

2019-12-31T20:00:00.000-06:00 2019-12-31T08:52:00.000-06:00 Completed

9788212986 ALVARADO,FRANCISCO (609) 516-4387

11604 FOXGLOVE DR Lori Jones

2019-12-31T14:14:13.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

No leaks. Provide read 1897700. EHO.

12121 SAPPHIRE DR Lori Jones

2019-12-31T14:11:25.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

No leaks. Provide read 1572610. EHO.

004 F72 8223262788

004 F77 7267795325

2335367946 KENDRICK,ASHLEY (540) 769-9882



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5598803041 Rodriguez,Adam (407) 274-0890

12632 HAMMOCK POINTE CIR Reginald Jerome Art Austin

2019-12-30T10:07:06.000-06:00 M-RECON

Re connect the customers service today.The customer will be available.Adam Rodriguez ar 407-274-0890.Thanks,REggie

2019-12-30T20:00:00.000-06:00 2019-12-30T11:46:00.000-06:00 Completed

11706 REGAL RIDGE LN Jennifer Akers Art Austin

2019-12-30T14:19:00.000-06:00 M-RECON

Horace has paid and they are home if we can please reconnect. He can be reached at 352-708-5516. Thanks Jen

2019-12-30T20:00:00.000-06:00 2019-12-30T14:30:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter and restored service. Read 4096070.

004 F74 0154806591

2019-12-30T10:24:50.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Darrell Henderson , Ph#352-888-3118 - Kelly

2019-12-30T20:00:00.000-06:00 2019-12-30T11:38:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter and restored service. Read 1447740

004 F73 2003517178

2003210000 HARPER,HORACE S (352) 708-5516

Please take a reading and leave on for new. Paula with BNB Realty can be reached at 352-394-1950. Thanks Jen

2019-12-31T18:00:00.000-06:00 2019-12-31T09:16:00.000-06:00 Completed

Leave service on. No leaks. Provide read 488770. EHO.

004 F74 8691778070

8167816740 HENDERSON,DARRELL (352) 888-3118

12421 HAMMOCK POINTE CIR Kelly Hagan Art Austin

004 F71 0590727154

2157072688 DELVALLE,EDCARDO (479) 223-9668

13145 PINYON DR Jennifer Akers Erick Ortega

2019-12-30T15:35:41.000-06:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-12-30T12:14:13.000-06:00 M-RECON

Please reconnect services for Kevin he will be present,(352) 874-6659. 2663010000 Patricia

2019-12-30T20:00:00.000-06:00 2019-12-30T12:19:00.000-06:00 Completed

Please pick-up tag and reconnect service. Customer will be home for reconnection. However, if unavailable, please leave tag on door. Waiver sent to customer. Contact is 

Nelson at 407-413-6947. Thank you. Jerry

2019-12-30T20:00:00.000-06:00 2019-12-30T11:21:00.000-06:00 Completed

Read meter turn on customer present no leaks present gw

004 F71 2661884116

2663010000 MCKINNON,KEVIN F (352) 874-6659

12049 WOODGLEN CIR Patricia Askia Garrett Wooding

2019-12-30T20:00:00.000-06:00 2019-12-30T12:31:00.000-06:00 Completed

Read meter turn on customer present no leaks present gw

004 F74 3224608861

0587509775 Vegerano,Nelson (407) 413-6947

12324 HAMMOCK HILL DR Jerry Lazarre Garrett Wooding

2019-12-30T10:48:48.000-06:00 M-RECON

Read meter turn on collect door tag no leaks present gw

004 F73 2208042898

2203210000 FLORESTAL,MARIE (352) 874-2464

11701 REGAL RIDGE LN Jennifer Akers Garrett Wooding

2019-12-30T12:09:35.000-06:00 M-RECON

Marie has paid and she is home if we can please reconnect. She can be reached at 352-874-2464. Thanks Jen

004 F71 8185490498

8054950860 Marquis,Judy (646) 260-2682

12008 WOODGLEN CIR Amber Melendez Garrett Wooding

2019-12-30T12:12:37.000-06:00 M-RECON

Please reconnect, pick up door tag. Judy 352-356-8120 thanks, Amber

2019-12-30T20:00:00.000-06:00 2019-12-30T12:23:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter and restored service. Read 1019880



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read meter turn off and lock tag door no leaks present gw

004 F74 3225248341

0587509775 Vegerano,Nelson (407) 413-6947

12324 HAMMOCK HILL DR Batch System Garrett Wooding

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

004 F74 0159617317

5598803041 Rodriguez,Adam (407) 274-0890

12632 HAMMOCK POINTE CIR Batch System Garrett Wooding

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:33:00.000-06:00 Completed

5539652042 Deoliveira,Brandy (407) 443-8538

12317 WOODGLEN CIR Jerry Lazarre Art Austin

2019-12-30T10:15:39.000-06:00 MSP-RECN

Please pick-up tag and reconnect service. Customer will be at home for service reconnect. Contact is Brandy at 407-443-8538. Jerry

2019-12-30T20:00:00.000-06:00 2019-12-30T11:23:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter and restored service. Read 5311370

12421 HAMMOCK POINTE CIR Kaamilya Pereira Garrett Wooding

2019-12-30T13:40:11.000-06:00 M-SIO No Water

Darrell Henderson (352) 888-3118 called to report No Water. Please investigate. Thanks, Kaam

2019-12-30T20:00:00.000-06:00 2019-12-30T13:53:00.000-06:00 Completed

Service was never restored after customer paid . Customer now has water . Provide read of 1447740 no leaks present gw

004 F71 0144009798

Read meter turn on collect tag no leaks present gw

004 F74 8695669355

8167816740 HENDERSON,DARRELL (352) 888-3118



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5539652042 Deoliveira,Brandy (407) 443-8538

12317 WOODGLEN CIR Batch System Garrett Wooding

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

12049 WOODGLEN CIR Batch System Garrett Wooding

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:22:00.000-06:00 Completed

Read meter turn off tag door no leaks present gw

004 F71 0140043047

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:29:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

004 F71 2668849849

2663010000 MCKINNON,KEVIN F (352) 874-6659

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:28:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

004 F71 8181139157

8054950860 Marquis,Judy (646) 260-2682

12008 WOODGLEN CIR Batch System Garrett Wooding

2019-12-30T19:00:00.000-06:00 2019-12-30T09:38:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

004 F74 8691104077

8167816740 HENDERSON,DARRELL (352) 888-3118

12421 HAMMOCK POINTE CIR Batch System Garrett Wooding

2019-12-25T19:27:13.000-06:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:45:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

004 F72 9968607430

0073110000 TIMBERLAKE,HILARY (352) 988-5940

12014 WILLOW GROVE LN Batch System Garrett Wooding

2019-12-30T19:00:00.000-06:00 2019-12-30T08:57:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

004 F72 3977484663

1961908464 Kulik,Sarah (978) 400-1981

13036 BAYBROOK LN Batch System Garrett Wooding

2019-12-25T19:27:13.000-06:00 M-CUT

Read meter turn off and lock tag door no leaks present gw

004 F73 4895150084

4118075631 Ristick,Justin (407) 505-9567

12134 STILL MEADOW DR Batch System Garrett Wooding

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

004 F72 1119999638

6523600171 Navarro,Marlen (352) 321-2432

13444 SILVER LEAF CIR Batch System Garrett Wooding

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:05:00.000-06:00 Completed

2019-12-30T19:00:00.000-06:00 2019-12-30T08:35:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter turn off and lock tag door no leaks present gw

004 F71 4183593251

8934620276 RAMKISSOON,ARRONESH (917) 930-6791

11909 WINDFLOWER CT Hayes Tiara Garrett Wooding

2019-12-27T12:36:04.000-06:00 M-OFF

004 F71 6970951673

0485386713 Rivera,Ruth (787) 918-5519

13145 MOONFLOWER CT Batch System Garrett Wooding

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:10:00.000-06:00 Completed

2003210000 HARPER,HORACE S (352) 708-5516

11706 REGAL RIDGE LN Batch System Garrett Wooding

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:19:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

11701 REGAL RIDGE LN Batch System Garrett Wooding

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:17:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

004 F73 2005045481

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:52:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

004 F73 2202101951

2203210000 FLORESTAL,MARIE (352) 874-2464



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4764010000 ROOSEVELT,DELTA (352) 874-0002

12112 GOLDENSTAR LN Hayes Tiara David Alberigi

12308 HAMMOCK HILL DR Kathy Sillitoe Shawn Ebert

2019-12-19T10:22:18.000-06:00 IRRAUD

Irrigation audit and meter test scheduled for 12/27/2019 at 8:30am with Shawn Ebert and Kathy Sillitoe

2019-12-27T20:00:00.000-06:00 2019-12-30T14:04:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found It was turned off and watering days on program A were all deleted 

, run times were all @ 30 minutes per zone , went over suggested running times and current watering restrictions , also made suggestions on more efficient heads , Also 

004 F71 4764052674

2019-12-19T10:24:34.000-06:00 TESTMTR

Meter test scheduled for 12/27/2019 at 8:30am with Shawn Ebert and Kathy Sillitoe

2019-12-28T20:00:00.000-06:00 2019-12-30T12:11:00.000-06:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow ranges , overall @ 98.9% , low flow @ 97.0% , medium flow @ 100.0% , maximum flow @ 99.7% , went over meter test results with both Mr. and Mrs. , SME

004 F74 8344915574

9290859487 GLOVER,LISA (407) 493-1731

Please reconnect for Arti, she will be home, if necessary she can be reached at (617) 755-6714- Stephanie

2019-12-30T18:00:00.000-06:00 2019-12-30T09:59:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

004 F74 8341655683

9290859487 GLOVER,LISA (407) 493-1731

12308 HAMMOCK HILL DR Kathy Sillitoe Shawn Ebert

2019-12-30T18:00:00.000-06:00 2019-12-30T11:56:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

004 F72 3974901233

1961908464 Kulik,Sarah (978) 400-1981

13036 BAYBROOK LN Stephanie Muniz Garrett Wooding

2019-12-30T09:11:03.000-06:00 M-RECON

Please take final read and lock meter.. Tag door for new apply.. Ana contact # 407-247-1705- Tiara



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please hang tag for customer to contact customer service, phone number is not working, thanks; Janice cr

2019-12-20T18:00:00.000-06:00 2019-12-20T13:37:00.000-06:00 Completed

Tag on door. No leaks. Provide read 2917010. EHO.

004 F72 0038325689

0034110000 GORDON,CHRISTINE A (646) 270-4345

13019 ANTIQUE OAK ST Jennifer Akers Erick Ortega

2019-12-20T18:00:00.000-06:00 2019-12-20T07:44:00.000-06:00 Completed

Leave service on. No leaks. Provide read 2618710. EHO.

004 F74 8938353983

2033779876 ORTIZ,JOSELINE (321) 420-3615

12415 HAMMOCK HILL DR Janice Williams Erick Ortega

2019-12-17T11:46:11.000-06:00 M-WARN

On 12/21/19 At 10:20pm receive a call from this customer for no water. I asked if the reason is someone brake the line if the leak is before or after the meter and she said was 

after the meter but she want me to go and check anyway and turned off in the case the issue is in her side...I went there and found a leak after the meter right after the male 

004 F72 6227596365

1050377676 RANDIREZ,FRANCIS (305) 834-5987

11840 FOXGLOVE DR Hayes Tiara Erick Ortega

2019-12-19T08:40:22.000-06:00 M-READ

Please take start read and leave on meter.. Sracis contact # 305-834-5987- Tiara

004 F71 4991648371

5292750401 GONZALEZ,ROSALIN (786) 547-6642

13133 PINYON DR Lucity User Erick Ortega

2019-12-23T14:45:14.000-06:00 M-SIO General Investigation

Customer Rosalin Gonzalez call on 12/21/19 for no water at 10:20pm...EHO.

2019-12-23T18:00:00.000-06:00 2019-12-23T14:45:00.000-06:00 Completed

2019-12-20T14:30:16.000-06:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Delta contact # 352-874-0002- Tiara

2019-12-23T20:00:00.000-06:00 2019-12-23T08:08:00.000-06:00 Completed

No leaks at this time. Use in 19 days is 5070 gallons or 267 gallons per day. 30 day projected use would be approximately 8010 gallons. 4 people in house would use 

approximately 5000 gallons per month. Any extra hose use, bad toilet flappers and malfunctioning water softeners (if equipped), would cause higher than normal use. Needs to 



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide read.

004 F73 8406147843

5693801205 Massey,Jane (352) 396-4132

004 F71 0062267863

7804486838 Coulson,Ralph (305) 951-5821

13233 TAMARACK BLVD Roslyn Lide-Miller David Alberigi

2019-11-07T13:44:33.000-06:00 M-READ

Take final read and leave on for new. OPEN DOOR HOMES II PHOENIX LLC 866-830-5246........Roslyn|AcctAlert:

2019-12-13T18:00:00.000-06:00 2019-12-13T13:52:00.000-06:00 Completed

4105369399 VARGAS,NICHOLE (352) 988-0118

13235 PINYON DR Tina Richardson David Alberigi

2019-11-12T11:20:01.000-06:00 M-READ

please take start read, Nichole can be reached at 352-988-0118...tina|AcctAlert:

2019-12-13T18:00:00.000-06:00 2019-12-13T13:41:00.000-06:00 Completed

Provide read.

12308 HAMMOCK HILL DR Steven Crowder David Alberigi

2019-12-16T15:44:58.000-06:00 HIBILL

Please re-read meter and check for leaks. Lisa called complaining of a high bill. If needed she can be reached at 407-493-1731. Please tag door with results

2019-12-17T20:00:00.000-06:00 2019-12-17T14:24:00.000-06:00 Completed

Arrived at premise at same time Lisa drove up, rolled down her window and started yelling at me about her bill. When I tried to explain to her I couldn't talk to her about dollars 

she got madder . When she asked me what I found at the meter, I told her I am going to do some figuring to see what her use is, cause according to history this year it's been in 

004 F72 4546133939

2019-12-19T15:31:43.000-06:00 M-SIO No Water

Mr. Gordon is calling to say no water he says no tag on the door and he checked with his neighbors and they have water if we can please check. He can be reached at646-410-

6719. Thanks Jen

2019-12-19T20:00:00.000-06:00 2019-12-19T16:03:00.000-06:00 Completed

Customer present. Found main valve on the house closed. EHO.

004 F74 8344237553

9290859487 GLOVER,LISA (407) 493-1731



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4258625116 Davila,Luis (561) 315-7465

13502 SILVER LEAF CIR Zakia Bouldin David Alberigi

2019-12-10T13:30:37.000-06:00 M-REREAD

Please re-read meter and check for leaks. Customer questioning the usage for the pst 6months. Please contact Marvin at 352-536-9513 w/ an update. Thanks

2019-12-11T20:00:00.000-06:00 2019-12-11T10:57:00.000-06:00 Completed

Meter showing leak of 0.250 gallons per minute. Use in 7 days is 3620 gallons or 517 gallons per day. Spoke to Ruth and her husband, explained everything to her. Will have 

son in law take a look. Also let her know to check irrigation settings and for leaks running. Gave them some tips on how to isolate leak. Tag to customer. Provide read.

004 F72 4701327955

2019-12-10T08:18:57.000-06:00 M-ON

Turn on service for new customer E. Carrillo at 301-830-3787.** Thanks,Reggie I saved the waiver in efile.

2019-12-11T20:00:00.000-06:00 2019-12-11T09:59:00.000-06:00 Completed

Waiver on file. Unlock and connect service. No leaks at this time. Provide read.

004 F72 2313563745

2316010000 SERRANO,RUTH D (352) 536-9513

please check customers water it is brown in color in all faucets and sinks. Alan Nagy can be reached at 407-461-3597

2019-12-12T20:00:00.000-06:00 2019-12-12T08:20:00.000-06:00 Completed

Cl2 1.9 Ph 7.8 Meter read 446090 No discoloring in water Smelled and tasted water tasted fine Dg complete for nb

004 F72 5634500861

3889341390 Kostick,Lawrence (352) 708-6577

11833 FOXGLOVE DR Reginald Jerome David Alberigi

2019-12-12T20:00:00.000-06:00 2019-12-12T08:21:00.000-06:00 Completed

No leaks at this time. Use in 7 days is 1250 gallons or 179 gallons per day. 30 day projected use would be approximately 5370 gallons. Needs to check irrigation settings and for 

leaks running. We are now at 1 day per week and settings should not exceed 20 minutes per zone. Appears irrigation may either be leaking or somehow is running too long or 

004 F71 3468736590

4476610893 NAGY,ALAN (407) 461-3597

12107 WOODGLEN CIR Stephanie Miles Nick Branson

2019-11-19T10:25:18.000-06:00 M-SIO Discolored Water

11719 REGAL RIDGE LN Jennifer Akers David Alberigi

2019-12-11T10:59:46.000-06:00 HIBILL

Can we please confirm reading and check for leaks? Daniel is being billed over 730000 gallons and he is usually 30000 or less and this is out of line for him. He can be reached 

at 321-594-8894. Can you please tag door with results? Thanks Jen



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please check meter box # 2399708 caller reported the meter box has been leaking for a month and water is everywhere.. Aviva contact # 239-228-4828- Tiara

2019-12-09T20:00:00.000-06:00 2019-12-09T09:35:00.000-06:00 Completed

No leaks found on any of the meters on this address. This number is a backflow number (2399708) from address # 12344 Dentist office from the same building. I talk with the 

Dentist and he said is going to call someone to check the backflow again. The leak is on customer side. Around a gallon per every 20 min. See attached. No leaks on our side. 

004 F77 7764566655

2019-12-11T00:00:00.000-06:00 2019-12-11T09:48:00.000-06:00 Completed

No leaks at this time. Use in 6 days is 620 gallons or 103 gallons per day. 30 day projected use would be approximately 3090 gallons. If using remote sprinkler, need to watch 

timing, no more than 20 minutes, 1 day per week, these sprinklers can use upwards of 20-30 gallons per minute. Needs to check toilet flappers. Water softener?. No in ground 

004 F72 7337338406

5425593113 CLERMONT FAMILY DENTISTRY & 

DENTURES

(352) 242-1763

12338 ROPER BLVD Hayes Tiara Erick Ortega

2019-12-06T14:45:50.000-06:00 M-SIO Water Miscellaneous Complaint

Good read, no leaks. Large above ground pool in back yard?? Please read.

004 F71 1470885167

4011927026 Property Owner 10 LLC (844) 858-9919

13315 CASPIAN LN Tazzaleen Leach David Alberigi

2019-12-10T10:50:02.000-06:00 HIBILL

customer is requesting a re read and check for leaks stated bill has doubled. Tazz

004 F72 5438941172

5323816299 Ferguson,William (321) 945-1131

13441 SILVER LEAF CIR Lori Jones David Alberigi

2019-12-10T07:20:16.000-06:00 M-REREAD

Please reread meter for billing. Last two reads are indicating almost half a million gallons usage. Is/was there a leak? Thanks. LLJ

2019-12-11T18:00:00.000-06:00 2019-12-11T11:05:00.000-06:00 Completed

13408 SILVER LEAF CIR Batch System Elizabeth Marshowsky

2019-12-04T19:00:54.000-06:00 M-EXCHNG

2019-12-11T19:00:00.000-06:00 2019-12-11T12:45:00.000-06:00 Completed

MR ID: 470091845130, MR REMARK: GL Provide final read of 1478,210 for meter #18584154. Install new 5/8 Badger Meter #19121324 per instructions. Technician noticed 

after pooling in yard on the way to turn the hose bib on to flush the line before restoring service. Customer present during technician discovery and advised its been very wet 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 120377188418, MR REMARK: GL Replace meter 18808390 with new meter 19218961. Equipped with DUC.

004 F71 2441717101

004 F71 1205639242

1205010000 METCALF,TINA (352) 613-0704

11717 FOXGLOVE DR Batch System David Alberigi

2019-12-08T19:01:38.000-06:00 M-EXCHNG

2019-12-08T19:01:00.000-06:00 2019-12-11T10:25:00.000-06:00 Completed

1050377676 RANDIREZ,FRANCIS (305) 834-5987

11840 FOXGLOVE DR Tina Richardson Erick Ortega

2019-12-06T08:04:22.000-06:00 M-ON

Waiver on file, Jesus can be reached at 352-227-4746..tinaAcctAlert:

2019-12-09T18:00:00.000-06:00 2019-12-09T09:05:00.000-06:00 Completed

Waiver on file. Customer present. Turned service on. No leaks. Provide read 2618030. EHO.

11833 FOXGLOVE DR Tina Richardson Erick Ortega

2019-12-06T15:08:51.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-12-09T18:00:00.000-06:00 2019-12-09T14:06:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 939390. EHO.

004 F72 6221994518

2019-12-09T19:01:05.000-06:00 M-WARN

2019-12-09T19:01:00.000-06:00 2019-12-10T09:19:00.000-06:00 Completed

MR ID: 099648156633, MR REMARK: MI Sod put down at new construction site and covered meter box with dirt and sod. Located and dugout meter box and meter. Provide 

read. Also covered hydrant valve and water valve. Please see non CC&B work orders for these.

004 F72 5631022650

3889341390 Kostick,Lawrence (352) 708-6577

6958840362 Zook,Robin (407) 731-3612

12830 Amber Ave Batch System David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11829 WINDFLOWER CT Tina Richardson Erick Ortega

2019-12-04T07:31:29.000-06:00 M-SIO Repair/Replace Meter Box

David emailed a picture of meter box that have raised up out the ground & is a hazard in his yard. landscapers continue to hit the box, customer would like box reset back in the 

ground, David can be reached at 561-704-5099...tina

2019-12-05T20:00:00.000-06:00 2019-12-05T10:30:00.000-06:00 Completed

Meter box was put more back to the ground. See attached. No leaks. EHO.

2019-12-04T13:17:37.000-06:00 M-REREAD

Customer had a leak and had it fixed it, can we please reread meter and verify no leaks - carl

2019-12-05T20:00:00.000-06:00 2019-12-05T08:26:00.000-06:00 Completed

No leaks detected at the meter this time. Provide read 2411410. EHO.

004 F71 7524438891

4295798898 ORNSTEIN,DAVID (561) 704-5099

Please pick up sign tag and reconnect svc. Thanks

2019-12-05T20:00:00.000-06:00 2019-12-05T12:43:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 3975020. EHO.

004 F71 1803919507

5671867480 ROBERTS,GILDA (407) 506-5012

13244 MOONFLOWER CT Carl Crutchfield Erick Ortega

2019-12-08T19:01:00.000-06:00 2019-12-10T14:10:00.000-06:00 Completed

MR ID: 244898779191, MR REMARK: GL Replace meter 17794052 with new meter 19347975. Has old style check valve. Did not hav time to replace. Made contact with 

customer.

004 F72 6689860618

2051312410 DELESLIN,CALANDRA (352) 636-5135

13030 ANTIQUE OAK ST Zakia Bouldin Erick Ortega

2019-12-05T10:12:59.000-06:00 M-RECON

0395723864 AMERICAN HOMES 4 RENT (435) 713-2250

12301 WOODGLEN CIR Batch System David Alberigi

2019-12-08T19:01:38.000-06:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter for billing, reads out of line, Thank you, Sandra

2019-12-03T20:00:00.000-06:00 2019-12-03T09:36:00.000-06:00 Completed

No leaks. Provide read 1818010. EHO.

2019-12-04T20:00:00.000-06:00 2019-12-04T14:15:00.000-06:00 Completed

Found 4" sewer pipe inside black meter box with green irrigation control valve lid broken on right side of the house. See attached. Customer arrived to the house on that 

moment and I explained to the customer this is not from us. If he want he can call City of Clermont to check the box, but probably he need to take the box out and leave the 

004 F72 4835834608

2324814697 Property Owner 6 LLC (435) 750-8389

11507 BRANDIWINE CT Sandra Soto Erick Ortega

2019-12-02T10:09:23.000-06:00 M-REREAD

Provide read of 2199,660, after speaking with customer regarding visible leak on side of house a request was made to turn service off at curb. Turn service off at curb per 

request until such time repairs can be made at which time a plumber will turn service on for customer. TW

004 F72 3762185916

3763110000 PALMER,TITUS S (718) 405-0518

12006 WILLOW GROVE LN Kelly Hagan Erick Ortega

2019-12-04T12:10:54.000-06:00 MTRBBOX

Driveway side, in grass, green cover to Water Meter is broken/damaged , piece broke off - Kelly

004 F72 5503011633

5523113032 RIOS,RAMON (407) 967-7216

13400 SILVER LEAF CIR Lucity User Elizabeth Marshowsky

2019-12-05T13:20:50.000-06:00 M-SIO General Investigation

Meter reader observed meter spinning extremely fast. Please investigate.

2019-12-05T13:19:00.000-06:00 2019-12-05T13:20:00.000-06:00 Completed

2051312410 DELESLIN,CALANDRA (352) 636-5135

13030 ANTIQUE OAK ST Batch System Erick Ortega

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T08:06:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 3975020. EHO.

004 F72 6686834964



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read. Disconnect and lock. Tag door.

004 F72 8949396353

2856743508 DAVIS-WILLIAMS,EBONY (352) 414-9439

13216 PINYON DR Amber Melendez David Alberigi

2019-10-31T11:41:11.000-05:00 M-OFF

Plkease take final read lock and leave tag for new. Thanks, Amber|AcctAlert:

2019-11-29T18:00:00.000-06:00 2019-12-02T12:52:00.000-06:00 Completed

6154417482 Medina,Nephtali (404) 667-5014

11747 INDIAN HILLS LN Stephanie Muniz David Alberigi

2019-11-27T09:17:56.000-06:00 M-REREAD

Please re-read meter and check for leaks, customer repaired leak on 09/28/2019- Stephanie

2019-12-02T18:00:00.000-06:00 2019-12-02T12:23:00.000-06:00 Completed

No leaks at this time. Provide read.

11840 FOXGLOVE DR Roslyn Lide-Miller David Alberigi

2019-11-06T11:48:16.000-06:00 M-OFF

Take final read and lock meter. Tag door for new. Misty Jones 407-744-8938.........Roslyn|AcctAlert:

2019-12-02T18:00:00.000-06:00 2019-12-02T12:37:00.000-06:00 Completed

Provide read. Disconnect and lock. Tag door.

004 F73 1118985798

2019-12-02T13:20:34.000-06:00 M-ON

Signed Tag On Door. Please obtain start read and turn on for new. New is Son Binh, phone number 407-970-6223. Lorie

2019-12-03T18:00:00.000-06:00 2019-12-03T09:23:00.000-06:00 Completed

Tag signed. Customer at home. See attached. Turned service on. No leaks. Provide read 1252220. EHO.

004 F72 6222887085

1050377676 RANDIREZ,FRANCIS (305) 834-5987

004 F72 8941298578

2856743508 DAVIS-WILLIAMS,EBONY (352) 414-9439

13216 PINYON DR Lorie Mayeski Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

12517 HAMMOCK POINTE CIR Batch System Erick Ortega

2019-11-25T19:20:21.000-06:00 M-CUT

Severance:

2019-11-26T19:00:00.000-06:00 2019-11-26T08:27:00.000-06:00 Completed

2019-11-25T19:20:21.000-06:00 M-CUT

Severance:

2019-11-26T19:00:00.000-06:00 2019-11-26T07:17:00.000-06:00 Completed

House empty. Found service off. No leaks. Locked. Provide read 2063030. EHO.

004 F74 8813390829

3134563549 Ticharwa,Crispen (215) 888-6805

Severance:

2019-11-26T19:00:00.000-06:00 2019-11-26T08:11:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 937190. EHO.

004 F71 9225641010

8989650725 Lemon Tree Realty (407) 601-4958

11705 CHAPELLE CT Batch System Erick Ortega

2019-11-26T20:00:00.000-06:00 2019-11-26T13:45:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 937190. EHO.

004 F72 5633329257

3889341390 Kostick,Lawrence (352) 708-6577

11833 FOXGLOVE DR Batch System Erick Ortega

2019-11-25T19:20:21.000-06:00 M-CUT

004 F72 5630373913

3889341390 Kostick,Lawrence (352) 708-6577

11833 FOXGLOVE DR Tina Richardson Erick Ortega

2019-11-26T09:36:10.000-06:00 M-RECON

Reconnect service customer will be home thank you tina Yeselin can be reached at 407-818-2945



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take Final read and leave on for new customer, Rebecca Pasantes, ph# 321-287-3323 -Kelly

2019-11-20T18:00:00.000-06:00 2019-11-20T08:35:00.000-06:00 Completed

2019-11-22T18:00:00.000-06:00 2019-11-22T10:01:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1202160. EHO.

004 F74 9491517724

8155533578 Pasantes,Rebecca (321) 287-3323

11616 THACKER DR Kelly Hagan Erick Ortega

2019-11-19T15:23:13.000-06:00 M-READ

Prv on corner of foxglove and roper leaking. Traverse came out to fix. Copper line broke

004 F72 1211910412

9556167819 Progress Orlando LLC (844) 858-9919

13448 SILVER LEAF CIR Stephanie Miles Erick Ortega

2019-11-21T12:24:35.000-06:00 M-READ

Take final read and leave on for new . Thanks Stephanie

004 F71 2792074209

2794010000 LOBB,JAMES F (407) 952-1026

11900 WINDFLOWER CT Shanika Wright Danny Green

2019-11-25T11:20:29.000-06:00 M-SIO Water Miscellaneous Complaint

Customer called to report water coming out of man hole on Roper Blvd and Foxglove. James Lobb 407-952-1026. SW

2019-11-25T20:00:00.000-06:00 2019-11-25T13:49:00.000-06:00 Completed

1058640423 SAUTNER,JENNIFER (267) 918-0033

12509 HAMMOCK POINTE CIR Kaitlynn Gilbert Erick Ortega

2019-11-12T16:02:13.000-06:00 M-READ

Please take start read and leave on for new customer. thank you Kailtynn|AcctAlert:

2019-11-26T18:00:00.000-06:00 2019-11-26T09:01:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1798220. EHO.

Turned service off. No leaks. Locked. Provide read 1461470. EHO.

004 F74 8111211046



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

004 F74 4716017502

3793875783 BAILEY,ROSITA (347) 755-6260

12411 HAMMOCK HILL DR Kathy Sillitoe Shawn Ebert

2019-11-18T12:50:00.000-06:00 IRRAUD

Irrigation audit scheduled for 11/19/2019 at 10:30am. Thanks, Kathy

0656737061 GREEN,ALEXISS (407) 729-9320

12007 WILLOW GROVE LN Hayes Tiara Erick Ortega

2019-11-18T10:21:40.000-06:00 M-READ

Please take start read and leave on meter.. Alexiss contact # 407-729-9320- Tiara

2019-11-19T18:00:00.000-06:00 2019-11-19T07:19:00.000-06:00 Completed

Leave service on. No leaks. Provide read 4447810. EHO.

12029 WOODGLEN CIR Sandra Soto Erick Ortega

2019-11-19T08:12:53.000-06:00 M-SIO No Water

Patricia # 352-241-6399 called reporting no water to premise, please investigate, if need to knock on door for cust., please allow time as cust in Wheelchair, Sandra

2019-11-19T20:00:00.000-06:00 2019-11-19T09:26:00.000-06:00 Completed

I check this customer hose bib and have water. I knock the door and customer on wheelchair told me that a couple of minutes ago before I went there, he saw 2 guys on orange 

shirt on white truck walking around and suddenly he have water again. I see a company working on 27 right on this customer backyard wearing orange shirt and a white truck 

004 F72 4220079149

2019-11-19T07:46:46.000-06:00 M-SIO High or Low Pressure in the Water

Landon Overby at 301-318-9619 called to say that he ahs low water pressure throughout the house.A couple of days a go the water was discolored.The water still smells 

bad.He said he emptied his water heater but the smell went away for one day only.Alsa he was told by the city of Clermomt that he has a leak on our side AMR-7297 leak.Both 

2019-11-19T20:00:00.000-06:00 2019-11-19T08:58:00.000-06:00 Completed

Customer present. I found water running through his front yard. I turned service off and found leaks is in customer side approximately 1' after the check valve. Probably roots 

from the tree closed to the meter break the line. See attached. I tell the customer that's why he have a low pressure, and customer was filling the pool at the same time too. I 

004 F71 2174297227

6870381218 ABEL,FRANK (352) 241-6399

Leave service on. No leaks. Provide read 1785280. EHO.

004 F72 8161337008

7181684143 ARCHAMBAULT,TIFFANY (352) 267-0038

11942 WILLOW GROVE LN Reginald Jerome Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

13129 PINYON DR Kelly Hagan Erick Ortega

2019-11-11T07:42:03.000-06:00 M-ON

Turn on service for new customer waiver on file. Tamara Davis at 352-284-0594Thanks,Reggie.|AcctAlert:Customer will meet the tech at her home today.REggie

2019-11-14T11:30:09.000-06:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-11-15T20:00:00.000-06:00 2019-11-15T10:50:49.000-06:00 Completed

House is empty. See attached. Tag on door. Service is off. No leaks. Provide read 2063030. EHO.

004 F71 7000888430

6571088189 Young,Daniel (407) 286-9745

Take final read and leave on for new. OPEN DOOR HOMES II PHOENIX LLC 866-830-5246.......Roslyn|AcctAlert:

2019-11-18T18:00:00.000-06:00 2019-11-18T07:15:00.000-06:00 Completed

Leave service on. No leaks. Provide read 818000. EHO.

004 F71 9225022866

8989650725 Lemon Tree Realty (407) 601-4958

11705 CHAPELLE CT Vincent Hicks Erick Ortega

2019-11-18T18:00:00.000-06:00 2019-11-18T13:14:00.000-06:00 Completed

Read meter no leaks present dg Water being used somewhere

004 F72 3899349810

1082656983 Tavarez,Bryan (816) 500-4466

13117 BANEBERRY CT Roslyn Lide-Miller Erick Ortega

2019-10-31T07:07:03.000-05:00 M-READ

Comments: Performed customer requested irrigation system audit , checked irrigation timer and found it was set with wrong days and times were lower , property is large and 

has a lot of zones , ran system and found areas to try different sprinkler heads to conserve water , gave info. on water conserving heads , went over proper watering restrictions 

004 F72 7385826229

3878083434 BENNETT,CURDEL (352) 404-6012

13032 BAYBROOK LN Janice Williams Danny Green

2019-11-18T12:02:12.000-06:00 HIBILL

Please reread meter and check for leaks, cust bill shows 31,000 gallons has gone thru meter. Curdel @ 352-404-6012, thanks Janice cr

2019-11-19T16:00:00.000-06:00 2019-11-21T10:12:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-11-12T18:00:00.000-06:00 2019-11-12T07:55:00.000-06:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 966370. EHO.

004 F72 4877829969

5138748474 Terrero,Felix (347) 965-4619

13224 PINYON DR Vincent Hicks Erick Ortega

2019-11-07T08:05:16.000-06:00 M-WARN

Leave service on. No leaks. Provide read 798070. EHO.

004 F71 7001578913

6571088189 Young,Daniel (407) 286-9745

13129 PINYON DR Kelly Hagan Erick Ortega

2019-11-11T07:42:03.000-06:00 M-ON

Turn on for Landlord. waiver on file, Mike Terlizzi, Ph# 845-827-6166, needs work to be done, prior to new tenant , new tenant move in 11/15/19, Fa set -thanks, Kelly|AcctAlert:

004 F72 1147519142

0449335208 Perez,Kristin (954) 662-9383

11849 FOXGLOVE DR Tazzaleen Leach Erick Ortega

2019-11-13T11:59:33.000-06:00 M-READ

please complete start read and leave on for new customer and completed final read for previous customer. Tazz|AcctAlert:

2019-11-14T18:00:00.000-06:00 2019-11-14T09:19:26.000-06:00 Completed

6265432238 PHILLIPS,BEVERLY (407) 463-0303

11725 REGAL RIDGE LN Dominique Greenfield Erick Ortega

2019-11-13T11:07:51.000-06:00 HIBILL

Beverly would like meter re-read to make sure no leaks & read correctly. 407-463-0303|AcctAlert:

2019-11-14T20:00:00.000-06:00 2019-11-14T09:55:13.000-06:00 Completed

No leaks detected at the meter. It's looks like customer used water pressure machine to clean the sidewalks and driveway or need to check irrigation settings and for leaks when 

is running. See attached. No leaks. Provide read 3522110. See attached to confirm read and meter number. EHO.

2019-11-15T18:00:00.000-06:00 2019-11-15T08:22:21.000-06:00 Completed

Customer present. Found service on all ready. No leaks. Provide read 981820. EHO.

004 F73 9506762144



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

004 F71 1808841112

5671867480 ROBERTS,GILDA (407) 506-5012

13244 MOONFLOWER CT Batch System Erick Ortega

2019-11-05T19:00:55.000-06:00 M-WARN

7133428319 PARKS,IVY (407) 415-3636

12135 TOPAZ ST Stephanie Miles David Alberigi

2019-11-06T14:12:31.000-06:00 M-SIO Discolored Water

Please check customers service because she has air in line, water pressure is very low and water is still discolored . Mrs. Parks can be reached at 407-415-3636.|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T10:25:00.000-06:00 Completed

Spoke to Ivy by phone. Stated low pressure at water at refrigerator. I explained to her if low pressure was throughout whole house, we would investigate further, but just at 

refrigerator and bathroom sink are isolated problems. Got a couple bubbles of air out of hose bib, most likely from main break on US 27 on Monday night. Good pressure and 

12348 HAMMOCK POINTE CIR Stephanie Muniz Erick Ortega

2019-11-05T14:53:34.000-06:00 M-READ

Please take start read for new Basiliso, if necessary he can be reached at (352) 989-3967- Stephanie|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T10:41:00.000-06:00 Completed

Leave service on. No leaks. Provide read 905040. EHO.

004 F77 7447350561

2019-11-05T08:09:55.000-06:00 M-READ

Take Final read and leave on for new customer, Melynda Bolin ph#614-208-8455 -Kelly|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T10:30:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1870830. EHO.

004 F74 5650999039

3566073792 TOLEDO,BASILISO (352) 978-9500

Please Tag door to have customer call office due to returned mail/Thanks Vincent|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T13:31:00.000-06:00 Completed

Tag on door. See attached. No leaks. Provide read 987160. EHO.

004 F74 6257018271

6254363427 BOLIN,MELYNDA (614) 208-8455

12333 HAMMOCK HILL DR Kelly Hagan Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:12935 COLONNADE CIR Amon Vincent Erick Ortega

2019-11-05T11:56:02.000-06:00 M-SIO High or Low Pressure in the Water

cust called to report high water pressure.. problem started 3 days ago.. Vincent contact # 352-241-0923- Tiara|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T13:32:00.000-06:00 Completed

Check water pressure. 74psi static. Spoke to Mrs.. She stated started on Monday 11/4 at approximately 10:00p.m. She said sound like a fluctuation and also noticed water got 

dirty for a short time. Explained to her we had a water main break on US 27 Monday night at about that time or a little earlier. She was probably experiencing the her problems 

004 F73 7439019047

4538359201 UDOM,FLORENCE (352) 321-0192

ODOR in water, foul pungent smell, throughout home, been going on for several months, was not like this previously, even when washing dishes, strong foul odor present, 

neighbors affected, as well. Landon Overby, Ph# 301-318-9619- Kelly|AcctAlert:Please knock on the door to speak with the customer too.Thanks,Reggie

2019-11-05T20:00:00.000-06:00 2019-11-04T11:46:00.000-06:00 Completed

Read 7873210. Closed out open Work Order from 10/28/ 19 for operators.

004 F77 1836999454

1833900000 Thompson, Vincent (352) 241-0923

12810 Amber Ave Hayes Tiara David Alberigi

2019-11-06T18:00:00.000-06:00 2019-11-06T13:46:00.000-06:00 Completed

Leave service on. No leaks. Provide read 5285460. EHO.

004 F72 8169914019

7181684143 ARCHAMBAULT,TIFFANY (352) 267-0038

11942 WILLOW GROVE LN Kelly Hagan Art Austin

2019-10-29T07:41:52.000-05:00 M-SIO Taste or Odor in the Water

MR ID: 180762967408, MR REMARK: LK...customer was present and I found sprinklers on the back yard of customer don't turned off, customer is going to call a irrigation 

company to check her system. Customer want water on. See attached.

004 F73 0994789364

1897067067 Moore,Frederick (352) 708-4430

11718 REGAL RIDGE LN Aja McReynolds Erick Ortega

2019-11-05T15:56:19.000-06:00 M-READ

Please take final read and leave on for new customer Fredirck he can be reached at 219.944.5523 thanks Aja|AcctAlert:

|AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T14:18:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-11-05T20:00:00.000-06:00 2019-11-05T12:53:00.000-06:00 Completed

Spoke to the customer about the main break told them everything was ok

004 F72 8163016418

7181684143 ARCHAMBAULT,TIFFANY (352) 267-0038

11942 WILLOW GROVE LN Reginald Jerome Jennifer Schhwades

I talk with the customer by the phone, and customer was concerned about the water she ask me, if she need to boiled water and I tell her it's no necessary to boiled water at this 

time. Wafer is safe. EHO.

004 F74 8773502023

9114464900 CARUNCHO,JOSE ROBERT (407) 361-1231

11621 OLD QUARRY DR Sandra Soto James Kilgore JR

2019-11-05T10:44:58.000-06:00 M-SIO Water Quality

Jose #(352) 404-8709 called , states had discolored water last night , was advised to contact us for any BWA, nothing in SharePoint or MUC, please advise, Thank you, 

Sandra|AcctAlert:

004 F71 4596983521

0666466257 YIM,RANDY (352) 989-4687

13214 TAMARACK BLVD Charice Mackey Watson Erick Ortega

2019-11-05T07:45:01.000-06:00 M-SIO Water Main Break

Water Main Break happened last night. Water pouring into the street. Please check. 407-413-1185 Mrs Yim / CSR - Charice|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T08:32:00.000-06:00 Completed

8704187819 MATHIEU,DAWN M (352) 989-0471

11609 THACKER DR Hayes Tiara Erick Ortega

2019-11-05T11:42:32.000-06:00 M-SIO Discolored Water

Dawn called to report discolored water cust wants to know if its safe to use.. Please give Dawn a call asap contact # 352-989-0471- Tiara|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T12:06:00.000-06:00 Completed

I talk with the customer and she want to know if the water is safe and I tell the customer the water is safe and we are flushing hydrant in some areas just for precaution. She said 

that's ok. EHO.

2019-11-05T15:52:27.000-06:00 M-SIO No Water

Florence 352.321.0192 - called to adv no water - Vincent|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T16:25:00.000-06:00 Completed

I went to this house and turned on one of the hose bib and found this customer have water. I knock the door and the customer told me that she try to call back to let us know that 

she all ready have water, she said she turned on the kitchen faucet see no water running that's why she call the office and after she call us, customer check again and water 

004 F74 8595737882



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

004 F71 9413687632

2807675398 SANDOVAL,DANIEL (407) 580-4218

8934620276 RAMKISSOON,ARRONESH (917) 930-6791

11909 WINDFLOWER CT Tytiane Gray Elizabeth Marshowsky

2019-10-28T14:09:44.000-05:00 M-READ

VELASQUEZ,ANA - Primary Phone Number: (407) 247-1705 take start read and leave on for new-Ty|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T13:06:00.000-05:00 Completed

Provide read of 2148,680 and leave service on for new customer per instructions. No leaks present at meter. Em

13235 PINYON DR Kelly Hagan Erick Ortega

2019-10-31T15:49:55.000-05:00 M-READ

Take Final Read and Lock Meter, Tag door for new to apply, Emmanuel Baev , Ph# 787-452-3511- Kelly|AcctAlert:

2019-11-05T00:00:00.000-06:00 2019-11-05T12:19:00.000-06:00 Completed

(Main Task)...leaved service on. No leaks. Provide read 968850. EHO.

004 F71 4187868279

2019-11-04T12:54:49.000-06:00 M-READ

take start read and leave on for new customer, Joshua @ 787-594-9201, thanks Janice cr|AcctAlert:

2019-11-05T00:00:00.000-06:00 2019-11-05T13:00:00.000-06:00 Completed

Provide current meter read, service left on as per instructions. 1095870

004 F72 4541192676

4105369399 VARGAS,NICHOLE (352) 988-0118

Landon Overby called back to say that for a month that there has been a bad smell of the water.A tech came out today already but he just read the meter.The bad odor is still 

there.Can the water be tested or can something else be done? Thanks,Reggie|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T10:37:00.000-06:00 Completed

Emailed Domenic, James Sr., and CC'd Chuck. 8:44 am 11/5. Em Talk to customer he grab a sample and there was a slight order to it. I told him to flush his hot water tank and 

that should solve the problem. I also flushed the fire hydrant in front of his house. Chlorine residual was 1.0. JS 11/5/19 @9:55 am.

004 F77 6221695653

3921974638 Carmona,Joshua (939) 292-6406

12635 AMBER AVE Janice Williams Art Austin

2019-11-05T07:34:25.000-06:00 M-SIO Taste or Odor in the Water



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-10-18T09:32:44.000-05:00 M-READ

Please take a reading and leave on for new. Nina can be reached at 609-223-5268. Thanks Jen|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T08:31:00.000-05:00 Completed

Leave service on. No leaks. Provide read 780680. EHO.

004 F71 2618556952

0541015760 Elvir,Niko (352) 250-8560

please take start read, Alvera can be reached at 516-680-9610...tina|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T12:46:00.000-05:00 Completed

Provide read of 130,290 and leave service on for new customer per instructions. No leaks present at meter. Em

004 F71 2329587026

9390451796 MACDONALD,NINA (609) 223-5268

13146 PINYON DR Jennifer Akers Erick Ortega

2019-11-01T18:00:00.000-05:00 2019-11-01T13:21:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 1413450. EHO.

004 F77 3070359799

8907822783 MCDOWELL-NEYLON,ALVERA (516) 680-9610

12725 Amber Ave Tina Richardson Elizabeth Marshowsky

2019-10-28T15:53:08.000-05:00 M-READ

No one at home. Found service on all ready. No leaks. Provide read 2187090. EHO.

004 F71 5455782877

5228589122 HUDSON HOMES MANAGEMENT 

LLC

(972) 871-5242

12151 WOODGLEN CIR Zakia Bouldin Erick Ortega

2019-10-31T09:26:38.000-05:00 M-ON

Please take start read and turn on. Waiver on file. Crystal can be reached at 844-858-9883. ThanksAcctAlert:

13204 PINYON DR Amber Melendez Erick Ortega

2019-10-31T11:42:41.000-05:00 M-ON

Please turn on for new. Daniel will be present. 407-580-4218 thanks, AmberAcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T08:40:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-10-29T20:00:00.000-05:00 2019-10-29T13:21:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

004 F77 9933619489

Provide current meter read, 903660. Locked service off and tagged door as per instructions.

004 F72 6829329879

9231164949 DIXON,CARLA (850) 590-1908

11620 FOXGLOVE DR Kelly Hagan David Alberigi

2019-10-29T12:55:02.000-05:00 M-RECON

Reconnect Service, Customer will be at Home, Carla Dixon, Ph# 850-590-1908- Kelly|AcctAlert:

004 F71 9415111381

2807675398 SANDOVAL,DANIEL (407) 580-4218

13204 PINYON DR Hayes Tiara Art Austin

2019-10-29T12:22:08.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T10:55:00.000-05:00 Completed

6571088189 Young,Daniel (407) 286-9745

13129 PINYON DR Carl Crutchfield Erick Ortega

2019-10-17T07:38:38.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Luis at 352-250-3385 - Carl|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T10:09:00.000-05:00 Completed

Turned service off. No leaks. Locked for new. Provide read 966370. EHO.

13212 PINYON DR Hayes Tiara Erick Ortega

2019-10-31T07:26:35.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Turn back on ASAP cust disconnected in error.. Niko contact # 352-250-8560- Tiara|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T08:02:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 903660. EHO.

004 F71 7008848390



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:004 F72 4680499737

2003210000 HARPER,HORACE S (352) 708-5516

11706 REGAL RIDGE LN Hayes Tiara David Alberigi

2019-10-25T09:26:35.000-05:00 M-RECON

Please reconnect service. cust will be present.. Horace contact # 352-708-5516- Tiara|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T11:37:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

12049 WOODGLEN CIR Tytiane Gray David Alberigi

2019-10-25T13:20:29.000-05:00 M-RECON

MCKINNON,KEVIN F - Primary Phone Number: (352) 874-6659 please recon, customer will be home-Ty|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T13:39:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

004 F73 2003174448

2019-10-24T15:59:47.000-05:00 M-RECON

ORTIZ,JOSELINE - Primary Phone Number: (321) 960-0045 pleas recon sign tag on door-Ty|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T08:43:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present dg

004 F71 2669562871

2663010000 MCKINNON,KEVIN F (352) 874-6659

2019-10-25T22:00:00.000-05:00 2019-10-28T09:18:00.000-05:00 Completed

Customer ran over backflow and cable box at end of driveway and could not get to the curb stop. Got to house and turned off for him and explained it is there responsibility to fix 

damages. Gw

004 F74 8937498189

2033779876 ORTIZ,JOSELINE (321) 420-3615

12415 HAMMOCK HILL DR Tytiane Gray Danny Green

1023729581 Wolsefer,Mark (407) 402-4119

12740 Amber Ave Lucity User Garrett Wooding

2019-10-28T08:50:47.000-05:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-24T10:12:01.000-05:00 M-RECON

Ball,Casi - Primary Phone Number: (352) 340-6873 please recon customer will be home-Ty|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T11:57:00.000-05:00 Completed

Provide read of 771,850, customer present, unlock, and restore service for customer per instructions. No leaks present at meter. EM

Reconnect service for Russell # 352-536-4412, someone 18 or older to be present, Thank you, Sandra|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T12:06:00.000-05:00 Completed

Provide read of 264,210, customer present, unlock, and restore service for customer per instructions. No leaks present at meter.Em

004 F72 4156728513

1360474454 RIVERA,JAIME G (973) 508-2527

13315 PINYON DR Tytiane Gray Elizabeth Marshowsky

2019-10-24T20:00:00.000-05:00 2019-10-24T12:42:00.000-05:00 Completed

Provide read of 4253,600, customer present, unlock, and restore service for customer per instructions. No leaks present at meter. EM

004 F71 4683572373

2541404690 DURAN,RUSSELL (352) 536-4412

12102 WOODGLEN CIR Sandra Soto Elizabeth Marshowsky

2019-10-24T10:07:05.000-05:00 M-RECON

Obtained signed waiver, provide current meter read and restored service. 2242660

004 F72 5115450970

9454254433 MORAN,RYAN (352) 504-5474

12212 STILL MEADOW DR Hayes Tiara Elizabeth Marshowsky

2019-10-24T10:15:10.000-05:00 M-RECON

Please reconnect service cust will be present.. Ryan contact # 352-504-5474- Tiara|AcctAlert:

4231144836 Staco,Jean (407) 864-1509

13342 PINYON DR Carl Crutchfield Art Austin

2019-10-24T10:20:37.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Lacie at 703-944-0047 - Carl|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T12:15:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-24T20:00:00.000-05:00 2019-10-24T12:50:00.000-05:00 Completed

Picked up tag unlocked and turned on no leaks present. Jk

Read meter turn on customer present no leaks present gw

004 F72 5309734005

0945236334 DUNIHUE,KIRT (407) 731-4201

13133 BANEBERRY CT Stephanie Miles James Kilgore JR

2019-10-24T12:14:10.000-05:00 M-RECON

Please reconnect services. Customer is present right now but if she leaves she will place tag on door. Bonnie Dunihue 4077314201|AcctAlert:

004 F71 3461703518

4476610893 NAGY,ALAN (407) 461-3597

12107 WOODGLEN CIR Jennifer Akers Garrett Wooding

2019-10-24T14:10:29.000-05:00 M-RECON

Alan has paid and is home if we can please reconnect. He can be reached at 407-461-3597. Thanks Jen|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T14:45:00.000-05:00 Completed

1635010000 RODRIGUEZ,JOSE A (352) 978-9526

11623 ROPER BLVD Shonte Campbell Erick Ortega

2019-10-24T11:20:42.000-05:00 M-RECON

Please reconnect service, Jose (352) 978-9526 is present - Shonte|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T11:47:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1373110. EHO.

12544 HAMMOCK POINTE CIR Tina Richardson Erick Ortega

2019-10-24T09:05:51.000-05:00 M-RECON

Pick up tag & reconnect service, thank you TinaHenry can be reached at 352-277-4396.|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T10:03:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2148960. EHO.

004 F72 1630784838

004 F74 4413431054

3424680672 RUBIN,HENRY (352) 277-4396



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4476610893 NAGY,ALAN (407) 461-3597

12107 WOODGLEN CIR Batch System Art Austin

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T09:21:00.000-05:00 Completed

Provide current meter read, 439240. Severed service and tagged door.

11706 REGAL RIDGE LN Batch System Art Austin

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T09:05:00.000-05:00 Completed

Provide current meter read, 4083720. Locked service off and tagged door.

004 F71 3462027727

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T08:45:00.000-05:00 Completed

Provide current meter read, 2148960. Locked service off and tagged door.

004 F73 2003710153

2003210000 HARPER,HORACE S (352) 708-5516

UDOM,FLORENCE - Primary Phone Number: (352) 321-0192 please recon customer will be home-Ty|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T12:14:00.000-05:00 Completed

Customer home... unlocked and turned on no leaks present. Jk

004 F74 4414659871

3424680672 RUBIN,HENRY (352) 277-4396

12544 HAMMOCK POINTE CIR Batch System Art Austin

004 F73 7438663460

4538359201 UDOM,FLORENCE (352) 321-0192

12935 COLONNADE CIR Tytiane Gray James Kilgore JR

2019-10-24T11:42:45.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T08:35:00.000-05:00 Completed

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T09:35:00.000-05:00 Completed

Provide current meter read, 2242660. Locked service off and tagged door.

004 F74 8938155874

2033779876 ORTIZ,JOSELINE (321) 420-3615

12415 HAMMOCK HILL DR Batch System Art Austin

2019-10-24T19:00:00.000-05:00 2019-10-24T09:23:00.000-05:00 Completed

Provide current meter read, 264210. Severed service and tagged door.

004 F72 4686786110

4231144836 Staco,Jean (407) 864-1509

13342 PINYON DR Batch System Art Austin

2019-10-23T19:17:31.000-05:00 M-CUT

Provide current meter read, 879250. Locked service off and tagged door.

004 F71 4685977093

2541404690 DURAN,RUSSELL (352) 536-4412

12102 WOODGLEN CIR Batch System Art Austin

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

004 F73 7433379578

4538359201 UDOM,FLORENCE (352) 321-0192

12935 COLONNADE CIR Batch System Art Austin

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T08:58:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-10-24T19:00:00.000-05:00 2019-10-24T08:00:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 1373110. EHO.

004 F72 5309733640

0945236334 DUNIHUE,KIRT (407) 731-4201

13133 BANEBERRY CT Batch System Erick Ortega

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

004 F72 1638953275

1635010000 RODRIGUEZ,JOSE A (352) 978-9526

11623 ROPER BLVD Batch System Erick Ortega

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T08:34:00.000-05:00 Completed

5228589122 HUDSON HOMES MANAGEMENT 

LLC

(972) 871-5242

12151 WOODGLEN CIR Batch System Erick Ortega

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T07:40:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 1413450. EHO.

11620 FOXGLOVE DR Batch System Erick Ortega

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T08:05:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 1088270. EHO.

004 F71 5455930469

Provide current meter read, 2907430. Locked service off and tagged door.

004 F72 6828760768

9231164949 DIXON,CARLA (850) 590-1908



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2387379486 SIEBER,RICHARD (352) 449-1022

12152 WOODGLEN CIR Kaitlynn Gilbert Erick Ortega

2019-10-22T10:59:58.000-05:00 M-SIO General Investigation

Please show customer how to turn off water he is trying to do some basic repairs to home. Mr.Sieber 352-815-0603 pleasre call him . Thank you Kaitlynn|AcctAlert:

13315 PINYON DR Batch System Erick Ortega

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T07:54:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 771850. EHO.

004 F71 4792509927

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T08:24:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 4253600. EHO.

004 F72 4154811494

1360474454 RIVERA,JAIME G (973) 508-2527

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T07:47:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 673990. EHO.

004 F72 5115169266

9454254433 MORAN,RYAN (352) 504-5474

12212 STILL MEADOW DR Batch System Erick Ortega

Turned service off. No leaks. Locked. Provide read 1760630. EHO.

004 F71 2669831963

2663010000 MCKINNON,KEVIN F (352) 874-6659

12049 WOODGLEN CIR Batch System Erick Ortega

2019-10-23T19:17:31.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-10-22T09:40:03.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T09:57:00.000-05:00 Completed

Wrong read on 10/02/19...no leaks. Provide read 1009260. See attached to confirm read and meter number. EHO.

004 F74 4399336734

6054347784 ERB,SUSAN (352) 504-2908

12328 HAMMOCK POINTE CIR Shelia Meacham Erick Ortega

2019-10-23T18:00:00.000-05:00 2019-10-23T10:24:00.000-05:00 Completed

No leaks. Provide read 1197050. See attached to confirm read. EHO.

004 F74 4399336734

6054347784 ERB,SUSAN (352) 504-2908

12328 HAMMOCK POINTE CIR Shelia Meacham Erick Ortega

2019-10-22T09:40:03.000-05:00 M-REREAD

No leaks. Provide read 1195030. See attached to confirm read and meter number. EHO.

004 F72 9692894852

9696010000 WOOTSON,MARVIN (352) 394-2206

13113 BANEBERRY CT Shelia Meacham Erick Ortega

2019-10-22T09:34:40.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia|AcctAlert:

004 F72 7357285153

7356010000 HELD,RITA A (513) 659-8433

13323 PINYON DR Shelia Meacham Erick Ortega

2019-10-22T09:38:39.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T10:11:00.000-05:00 Completed

2019-10-23T20:00:00.000-05:00 2019-10-23T14:08:00.000-05:00 Completed

Customer present. Service was turned off by customer request. After customer finished making the repairs, he is going to turned back on. No leaks. Provide read 959210. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Leave service on. No leaks. Provide read 2733490. EHO.

004 F73 7267111276

8093728300 Secure Store I, LLC (407) 782-1427

3050 S US Hwy 27 Jacqueline Chandler Erick Ortega

2019-10-11T12:31:54.000-05:00 INSTLMTR

004 F72 8824278907

6966776137 Barrientos,Amanda (352) 431-6688

11702 FOXGLOVE DR Stephanie Muniz Erick Ortega

2019-10-09T09:58:53.000-05:00 M-READ

Please take start read for new Amanda, if necessary she can be reached at (352) 431-6688- Stephanie|AcctAlert:

2019-10-15T18:00:00.000-05:00 2019-10-15T10:49:00.000-05:00 Completed

0440747073 AMERICAN HOMES 4 RENT (435) 750-5451

12021 WILLOW GROVE LN Tina Richardson Erick Ortega

2019-10-16T12:16:13.000-05:00 HIBILL

please re-read & check for leak, Chloe Wright emailed about high usage, please note read if needed Chloe can be reached at 877-483-5401...tina|AcctAlert:

2019-10-17T20:00:00.000-05:00 2019-10-17T10:44:00.000-05:00 Completed

Meter shown a leak on customer side, around 2 gallons per minute (2,880 gallons per day). See video. I ring the bell and knock the door and no one answer. I left msg on phone 

to call back ASAP. Meter was turned off (unlocked) tag on door with some information. No leaks on our side. Provide read 4253740. EHO.

11504 BRANDIWINE CT Shelia Meacham Erick Ortega

2019-10-22T09:49:41.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T10:06:00.000-05:00 Completed

Wrong read...no leaks. Provide read 157510. See attached to confirm read and meter number. EHO.

004 F72 4523030509

2019-10-23T18:00:00.000-05:00 2019-10-23T09:57:00.000-05:00 Completed

Wrong read on 10/02/19...no leaks. Provide read 1009260. See attached to confirm read and meter number. EHO.

004 F72 5755522018

5756010000 SANTIAGO,JOSE (787) 674-6861



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0431743330 MALDONADO,VANESSA (407) 758-1747

11510 BRIAR HOLLOW LN Carl Crutchfield Erick Ortega

2019-10-04T12:13:03.000-05:00 M-REREAD

Temp Hydrant Mtr @ 3050 S US Hwy 27 Jacqueline Chandler

2019-10-09T14:51:44.000-05:00 RMVMTR

Remove temp meter. No longer in use.

2019-10-09T18:00:00.000-05:00 Completed

Mike S. removed temp meter 10-09-19, final read 11463000

004 F73 0764607431

2019-10-04T08:32:35.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Madison Duke 407-902-8158.......Roslyn|AcctAlert:

2019-10-09T18:00:00.000-05:00 2019-10-09T08:35:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 955430. EHO.

004 4042638259

3611777115 Center Contracting Corp (407) 333-2306

turn on for new, waiver on file, Lea Barrera can be reached at 770-597-7772..tinaAcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-10T09:49:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 955430. EHO.

004 F72 5818936588

4871341531 CSMA FT LLC (770) 726-0204

11538 FOXGLOVE DR Roslyn Lide-Miller Erick Ortega

2019-10-14T18:00:00.000-05:00 2019-10-14T09:16:00.000-05:00 Completed

New install 18216859. 1" meter. See attached. No leaks. EHO.

004 F72 5818730766

4871341531 CSMA FT LLC (770) 726-0204

11538 FOXGLOVE DR Tina Richardson Erick Ortega

2019-10-09T13:37:48.000-05:00 M-ON

1" meter|AcctAlert:



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turn on for new customer. Waiver on file. Progress Orlando LLC 844-858-9919..........Roslyn|

2019-10-03T18:00:00.000-05:00 2019-10-03T08:39:00.000-05:00 Completed

Turned service on and meter shown something on. Service turned off again (unlocked). Customer need to make appointment am pm. for reconnection, someone need to be 

present. See attached. Provide read 756010. EHO. Office need to make new FA for T/On.

004 F74 2995219680

1757433135 REDA,MELISSA J (321) 246-8599

12639 HAMMOCK POINTE CIR Sabrena Cooper Erick Ortega

2019-10-04T00:00:00.000-05:00 2019-10-04T07:14:00.000-05:00 Completed

Leave service on. No leaks. Provide read 780490. EHO.

004 F71 3694371312

3668287585 Progress Orlando LLC (844) 858-9919

12148 WOODGLEN CIR Roslyn Lide-Miller Erick Ortega

2019-10-02T11:05:20.000-05:00 M-ON

Found leak on customer side on irrigation line on Hammock Ridge Rd. For Hammock Pointe. Leak was on irrigation line so rounded by concrete on one of the pole of the back 

fence. See attached. Danny G. call HOA VP Morris and let him know what we found, he said is going to call irrigation company to fixed. Danny and Garret came to help me. DG. 

004 F71 2329633764

9390451796 MACDONALD,NINA (609) 223-5268

13146 PINYON DR Kelly Hagan Erick Ortega

2019-10-03T07:12:22.000-05:00 M-READ

Take Final read and leave on for new customer, Mark Haas, ph# 407-654-8687-Kelly

004 F74 6086652903

0475942739 FREIBERG,KAREN (352) 432-3164

12332 HAMMOCK POINTE CIR Kaamilya Pereira Erick Ortega

2019-10-07T12:32:36.000-05:00 M-SIO Water Service Line Break

Morris Simmons, VP of HOA 352-223-1815 called to report service line break. He stated leaking at the back of this property facing Hammock Ridge. Please investigate. Thanks, 

Kaam|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T14:19:00.000-05:00 Completed

Can we please verify if customer has leak, we received leak adjustment advising leak was fixed - carl|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T08:34:00.000-05:00 Completed

No leaks detected at the meter. Provide read 7209140. See attached to confirm read. Video. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Leave service on. No leaks. Provide read 4419710. EHO.

004 F71 9588178901

8776719940 DE OLIVEIRA SOUZA,REBECA (407) 272-1035

11841 WINDFLOWER CT Reginald Jerome Erick Ortega

004 F72 4227441243

0656737061 GREEN,ALEXISS (407) 729-9320

12007 WILLOW GROVE LN Reginald Jerome Erick Ortega

2019-09-30T07:59:43.000-05:00 M-READ

Take final read for previous customer and leaveon foir new customer.Randolph Duchesne (owner) at 954-341-8987.Thanlks,Reggie

2019-10-01T20:00:00.000-05:00 2019-10-01T09:11:00.000-05:00 Completed

6605567724 BOYD,CRYSTAL (317) 902-1367

11740 BUTTONHOOK DR Lucity User Erick Ortega

2019-10-02T08:30:40.000-05:00 M-OFF

Meter reader Joseph J. Found a leak on customer side. EHO.

2019-10-02T16:00:00.000-05:00 2019-10-02T08:52:00.000-05:00 Completed

Meter reader, Joseph J. Found a leak on male adapter customer side. He ring the bell and knock the door and no one answer, he tag the door with information. He call Chuck S. 

To let him know what he found and Chuck tell him to call me to re check. Service was turned off by Joseph J. I went to this address and turned service on again and the leak is 

12639 HAMMOCK POINTE CIR Batch System Erick Ortega

2019-10-01T19:17:03.000-05:00 M-CUT

Severance:

2019-10-02T19:00:00.000-05:00 2019-10-02T08:11:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 1095010. EHO.

004 F74 0683013080

2019-10-02T08:43:38.000-05:00 M-RECON

Please reconnect services. Customer is Present. Melissa 321 426 8599 SNC

2019-10-02T20:00:00.000-05:00 2019-10-02T14:01:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1095010. EHO.

004 F74 2996375210

1757433135 REDA,MELISSA J (321) 246-8599



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3668287585 Progress Orlando LLC (844) 858-9919

11705 CHAPELLE CT Vincent Hicks Erick Ortega

2019-09-27T08:50:59.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-09-30T20:00:00.000-05:00 2019-09-30T08:38:00.000-05:00 Completed

House is empty. Found service off. See attached. No leaks. Provide read 2062980. EHO.

004 F71 3699882005

2019-09-30T12:08:46.000-05:00 M-RECON

Pleas reconnect services tag on door. Thank you Kaitlynn

2019-09-30T20:00:00.000-05:00 2019-09-30T12:49:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 165280. EHO.

004 F71 9221129633

8989650725 Lemon Tree Realty (407) 601-4958

Please start services reconnecting Steadman 646-633-9355 (Myah) customer present

2019-10-01T18:00:00.000-05:00 2019-10-01T12:54:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 168600. EHO.

004 F71 8403934249

8408010000 FRAMSTEAD,DAVID E (321) 318-4131

13113 PINYON DR Kaitlynn Gilbert Erick Ortega

2019-10-01T20:00:00.000-05:00 2019-10-01T09:39:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1810590. EHO.

004 F73 6612346048

6613210000 STEADMAN,CARLINE (646) 633-9355

13000 COLONNADE CIR Myah Fitzgerald Erick Ortega

2019-10-01T12:11:28.000-05:00 M-RECON

2019-09-30T14:20:12.000-05:00 M-READ

Take a final read for the previous customer.Leave on for the new customer Rebeca at 407-272-1035.Thanks,Reggie



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Megan has paid and waiver on file if we can please reconnect. She can be reached at 352-428-2151. Thanks Jen

2019-09-25T20:00:00.000-05:00 2019-09-25T13:55:00.000-05:00 Completed

Read meter unlock turn on no leaks present dg

004 F72 3857201891

3856010000 CONTRERAS,RAFAEL (352) 242-4469

2019-09-26T20:00:00.000-05:00 2019-09-26T15:14:00.000-05:00 Completed

Read meter unlock turn on meter no leaks present dg

004 F71 4302394533

7805690061 Jacobson,Megan (352) 428-2151

11713 FOXGLOVE DR Jennifer Akers Danny Green

2019-09-25T13:41:29.000-05:00 M-RECON

Provide read.

004 F71 2669259666

2663010000 MCKINNON,KEVIN F (352) 874-6659

12049 WOODGLEN CIR Jennifer Akers Danny Green

2019-09-26T14:52:10.000-05:00 M-RECON

Kevin has paid and someone is home if we can please reconnect. He can be reached at 352-874-6659. Thanks Jen

004 F72 8829793885

6966776137 Barrientos,Amanda (352) 431-6688

11702 FOXGLOVE DR Jennifer Akers David Alberigi

2019-09-26T15:25:31.000-05:00 M-READ

Please take a reading and leave on for new. Jesus can be reached at 352-227-4746. Thanks Jen

2019-09-27T18:00:00.000-05:00 2019-09-27T08:44:00.000-05:00 Completed

12148 WOODGLEN CIR Tina Richardson Erick Ortega

2019-09-24T11:45:33.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-09-30T18:00:00.000-05:00 2019-09-30T10:09:00.000-05:00 Completed

Turned service off. No leaks. Locked for new. Provide read 756010. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer at home. Turned service on. No leaks. Provide read 3212810. EHO.

004 F72 3635795870

004 F72 9648441428

1743379146 TOLLINCHI,FRANKIE (407) 756-7018

12213 STILL MEADOW DR Amber Melendez Erick Ortega

2019-09-25T11:43:31.000-05:00 M-RECON

Please reconnect, pick up door tag. Frankie 407-756-7018 thanks, Amber

2019-09-25T20:00:00.000-05:00 2019-09-25T12:05:00.000-05:00 Completed

8364826130 Hoffer,Megan (407) 219-1234

13303 CASPIAN LN Dominique Greenfield Danny Green

2019-09-25T13:54:48.000-05:00 M-RECON

pick up tag & reconnect service. Megan 407-219-1234

2019-09-25T20:00:00.000-05:00 2019-09-25T14:07:00.000-05:00 Completed

Read meter unlock turn on no leaks present customer home dg

11603 ARBOR GATE DR Tytiane Gray Danny Green

2019-09-25T13:24:54.000-05:00 M-RECON

CASTILLO,DENISE - Primary Phone Number: (407) 757-3471 please recon and sign tag on door-Ty

2019-09-25T20:00:00.000-05:00 2019-09-25T13:35:00.000-05:00 Completed

Read meter unlock turn on meter no leaks present dg

004 F71 1770817946

2019-09-25T13:34:20.000-05:00 M-RECON

Please reconnect, customer home. Rafael 352-242-4469 thanks, Amber

2019-09-25T20:00:00.000-05:00 2019-09-25T13:48:00.000-05:00 Completed

Read meter turn on customer home no leaks present dg

004 F73 9425058847

4261193628 CASTILLO,DENISE (407) 757-3471

11500 BRANDIWINE CT Amber Melendez Danny Green



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

13303 CASPIAN LN Batch System Art Austin

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T09:03:00.000-05:00 Completed

Provide current meter read, 925020. Locked service off and tagged door.

004 F72 3635078675

2019-09-25T10:36:08.000-05:00 MSP-RECN

Please reconnect service.. Tag on door.. Ruth contact # 787-918-5519- Tiara

2019-09-25T20:00:00.000-05:00 2019-09-25T11:04:00.000-05:00 Completed

Waiver signed. See attached. Turned service on. No leaks. Provide read 905120. EHO.

004 F71 1770497429

8364826130 Hoffer,Megan (407) 219-1234

CONTRERAS,VICTORINO - Primary Phone Number: (305) 979-5778 please recon, sign tag on door-Ty

2019-09-25T20:00:00.000-05:00 2019-09-25T11:45:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2922300. EHO.

004 F71 6976987196

0485386713 Rivera,Ruth (787) 918-5519

13145 MOONFLOWER CT Hayes Tiara Erick Ortega

2019-09-25T20:00:00.000-05:00 2019-09-25T12:16:00.000-05:00 Completed

Waiver signed. See attached. Turned service on. No leaks. Provide read 4100140. EHO.

004 F71 3169439226

1023524576 CONTRERAS,VICTORINO (305) 979-5778

12014 GOLDENSTAR LN Tytiane Gray Erick Ortega

2019-09-25T10:41:22.000-05:00 M-RECON

3633110000 PAGAN,MARIA

13037 BAYBROOK LN Glenda Thompson Erick Ortega

2019-09-25T11:48:28.000-05:00 M-RECON

Please reconnect. tag on door. Thanks, GT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T09:59:00.000-05:00 Completed

Provide current meter read, 917190. Locked service off and tagged door.

2019-09-25T19:00:00.000-05:00 2019-09-25T08:13:00.000-05:00 Completed

Provide current meter read, 168600. Locked service off and tagged door.

004 F72 3467347002

6163255910 DONNELL,WILLIAM (352) 255-4149

11640 ROPER BLVD Batch System Art Austin

2019-09-24T19:13:35.000-05:00 M-CUT

Provide current meter read 1903360. Severed service and tagged door.

004 F73 6615699064

6613210000 STEADMAN,CARLINE (646) 633-9355

13000 COLONNADE CIR Batch System Art Austin

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:

004 F72 3851503625

3856010000 CONTRERAS,RAFAEL (352) 242-4469

11500 BRANDIWINE CT Batch System Art Austin

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T09:30:00.000-05:00 Completed

3633110000 PAGAN,MARIA

13037 BAYBROOK LN Batch System Art Austin

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T08:46:00.000-05:00 Completed

Provide current meter read, 4100140. Locked service off and tagged door.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide current meter read, 2338210. Locked service off and tagged door.

004 F73 9429608636

4261193628 CASTILLO,DENISE (407) 757-3471

11603 ARBOR GATE DR Batch System Art Austin

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T08:37:00.000-05:00 Completed

8408010000 FRAMSTEAD,DAVID E (321) 318-4131

13113 PINYON DR Batch System Art Austin

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T09:40:00.000-05:00 Completed

Provide current meter read,165280. Locked service off and tagged door.

11713 FOXGLOVE DR Batch System Art Austin

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T09:48:00.000-05:00 Completed

Provide current meter read, 419980. Locked service off and tagged door.

004 F71 8403065274

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T10:14:00.000-05:00 Completed

Provide current meter read, 642980. Locked service off and tagged door.

004 F71 4306623935

7805690061 Jacobson,Megan (352) 428-2151

004 F71 2666617400

2663010000 MCKINNON,KEVIN F (352) 874-6659

12049 WOODGLEN CIR Batch System Art Austin



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11706 REGAL RIDGE LN Batch System Erick Ortega

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T09:12:00.000-05:00 Completed

Turned service off. No leaks. Provide read 4051650. EHO.

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T09:28:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 905120. EHO.

004 F73 2002116560

2003210000 HARPER,HORACE S (352) 708-5516

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T09:20:00.000-05:00 Completed

Turned service off. No leaks. Provide read 3212810. EHO.

004 F71 6975482742

0485386713 Rivera,Ruth (787) 918-5519

13145 MOONFLOWER CT Batch System Erick Ortega

2019-09-25T19:00:00.000-05:00 2019-09-25T08:55:00.000-05:00 Completed

Provide current meter read, 2922310. Locked service off and tagged door.

004 F72 9645351743

1743379146 TOLLINCHI,FRANKIE (407) 756-7018

12213 STILL MEADOW DR Batch System Erick Ortega

2019-09-24T19:13:35.000-05:00 M-CUT

004 F71 3162831785

1023524576 CONTRERAS,VICTORINO (305) 979-5778

12014 GOLDENSTAR LN Batch System Art Austin

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please read meter for 7 days. Report any abnormal reads to Marsha(305)794-8441. Also report final findings to her also. House is vacant.

2019-09-23T14:07:00.000-05:00 2019-09-23T14:14:00.000-05:00 Completed

2019-09-25T00:00:00.000-05:00 2019-09-25T14:03:00.000-05:00 Completed

Read meter unlock turn on no leaks present dg customer home

004 F73 0993405264

1897067067 Moore,Frederick (352) 708-4430

11718 REGAL RIDGE LN Lucity User David Alberigi

2019-09-12T14:12:04.000-05:00 M-SIO General Investigation

Waiver signed. See attached. Turned service on. No leaks. Provide read 4051650. EHO.

004 F72 3465095422

6163255910 DONNELL,WILLIAM (352) 255-4149

11640 ROPER BLVD Tazzaleen Leach Danny Green

2019-09-25T13:51:35.000-05:00 M-RECON

please reconnect services paid in full, William Contact number 325-255-4149.Tazz

004 F73 2008899983

2003210000 HARPER,HORACE S (352) 708-5516

11706 REGAL RIDGE LN Janice Williams Erick Ortega

2019-09-25T10:02:25.000-05:00 M-RECON

PLEASE RECONNECT SERVICE FOR HORACE 352-708-5516, THANKS JANICE; TAG ON DOOR

2019-09-25T18:00:00.000-05:00 2019-09-25T10:47:00.000-05:00 Completed

7279826323 Dziorney,Michelle (773) 459-9238

12025 WOODGLEN CIR Dominique Greenfield Art Austin

2019-09-24T12:31:25.000-05:00 M-READ

take final read & leave on for new. Michelle 773-459-9238

2019-09-25T18:00:00.000-05:00 2019-09-25T10:21:00.000-05:00 Completed

Provide current meter read, 4290. Spoke with customer as water was off upon arrival. She stated landlord turned it off to make a repair.

004 F71 2279314717



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

004 F77 3078919108

8907822783 MCDOWELL-NEYLON,ALVERA (516) 680-9610

12725 Amber Ave Sandra Soto Danny Green

2019-09-17T08:03:06.000-05:00 M-SIO Water Service Line Break

Alvera # 516-680-9610 called, currently building home, states there is storm drain in front of lot that has line fully exposed, builder has put makeshift fence around it to avoid 

anything or anyone falling in it, cust needs to verify if this is something we are responsible for and if so get repaired, if not who would be responsible, please contact cust to 

2019-09-17T20:00:00.000-05:00 2019-09-17T11:09:00.000-05:00 Completed

4295798898 ORNSTEIN,DAVID (561) 704-5099

11829 WINDFLOWER CT Sabrena Cooper Erick Ortega

2019-09-18T12:50:46.000-05:00 M-READ

Please take start read and leave on. If needed David can be reached at 561 704 5099 SNC

2019-09-18T18:00:00.000-05:00 2019-09-18T13:17:00.000-05:00 Completed

Customer present. Leave service on. No leaks. Provide read 1053370. EHO.

13030 ANTIQUE OAK ST Lori Jones Erick Ortega

2019-09-18T17:51:27.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 75,000 gal usage. Thanks. LLJ

2019-09-19T18:00:00.000-05:00 2019-09-19T09:41:00.000-05:00 Completed

Meter shown a leak on customer side, I knock the door and ring the bell (3 times) and call the customer on the phone number was provided, and no one answer! I leave msg on 

phone to call back ASAP. Leak is around 4 gallons per min. I call Sup. Chuck Schwades and we decide to turned service off. (Not locked). Tag on door. No leaks on our side. 

004 F71 7526621352

2019-09-19T13:45:25.000-05:00 M-ON

Mr. Deleslin would like to get water turned back on to be able to locate leak. He stated he will be present. He can be reached at 352-636-5135

2019-09-19T20:00:00.000-05:00 2019-09-19T14:17:00.000-05:00 Completed

Customer present. Service was turned on and customer checked inside and found nothing wrong or any water leaks, we walked around the house and found nothing or any 

water spot, but the meter still spinning at the same rate. Customer want service on, he is going to call a plumber today. No leaks on our side. Provide read 3943530. EHO.

004 F72 6680791177

2051312410 DELESLIN,CALANDRA (352) 636-5135

Read Thursday 9/12, 5253170 Read Friday 9/13, 5254370=1200 gallons Read Monday 9/16, 5254630=260 gallons after 2 days (sat&sun) 130 gallons per day. Read Tuesday 

9/17, 5254630=0 gallons Read Wednesday 9/18, 5254630=0 gallons. Read Thursday 9/19, 5256830=2200 gallons Read Friday 8/20, 5256830=0 gallons Read Monday 9/23, 

004 F72 6686118303

2051312410 DELESLIN,CALANDRA (352) 636-5135

13030 ANTIQUE OAK ST Dominique Greenfield Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

12831 COLONNADE CIR Carl Crutchfield David Alberigi

2019-09-12T14:55:29.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Anwar at 407-761-7863 - Carl

2019-08-15T09:20:07.000-05:00 M-READ

Please read meter and leave on for new cust Glenn 615-293-1540 (Myah)

2019-09-16T18:00:00.000-05:00 2019-09-16T09:48:00.000-05:00 Completed

Leave service on. No leaks. Provide read 923960. EHO.

004 F73 9390632049

7250392173 LATIB,ANWAR (407) 761-7863

take final read & leave on for new. DG

2019-09-16T18:00:00.000-05:00 2019-09-16T09:56:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1380500. EHO.

004 F74 2061675362

6830029675 Sircar,Glenn (615) 293-1540

11804 BUTTONHOOK DR Myah Fitzgerald Erick Ortega

2019-09-17T00:00:00.000-05:00 2019-09-17T13:07:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 4914290. EHO.

004 F71 0588965322

5986940272 PROGRESS RESIDENTIAL 2015-2 

BORROWER

(435) 750-8375

12020 WOODGLEN CIR Dominique Greenfield Erick Ortega

2019-09-11T15:47:33.000-05:00 M-READ

Talked to owner and explained to her she needs to call the county. Emailed mike and asked for a contact number. Got contact number for lake county maintenance called her 

back up gave her the number. Dg

004 F72 0232893742

6477305926 Rand Yard Farms LLC (407) 461-6111

12302 ROPER BLVD IRR Lisa August Erick Ortega

2019-09-16T07:37:29.000-05:00 VACANCY

PLEASE BE SURE METER IS OFF, LOCK OFF POSSIBLE... TAG FOR NEW TO APPLY. THANK YOU, LISA



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please complete a periodic meter test, Thanks, Kathy

2019-09-12T19:00:00.000-05:00 2019-09-12T08:40:00.000-05:00 Completed

MR ID: 232204642796, MR REMARK: GL...This one need to be done tomorrow morning, before open. Is a Hair Salon studio and she need the water all the time! 9/11/19 

1:35pm...Today 9/12/19 Meter was exchange. Customer present. New meter 19219133. See attached. Line flushed. No leaks. Provide read. EHO.

004 F72 8937571889

8933310000 Nale Development Inc (813) 353-2220

12336 Roper Blvd - Irrigation Kathy Sillitoe David Alberigi

2019-08-21T07:27:17.000-05:00 TESTMTR

No leaks at this time. Use in 3 days is 0 gallons. No use. Last month, 66740 gallons or 2225 gallons per day, excessive. Last 4 months high. Needs to check irrigation settings 

and for leaks running. Spoke to Marsha by phone. Will set up for 7 day read. She is going to try to get back to premise to check irrigation. Realtor has been messing with it. She 

004 F72 2324353258

3339679937 BEATON,JOSE (561) 582-5590

12302 ROPER BLVD 101 Batch System Erick Ortega

2019-09-09T19:00:53.000-05:00 M-EXCHNG

004 F73 0998527728

1897067067 Moore,Frederick (352) 708-4430

11718 REGAL RIDGE LN Hayes Tiara David Alberigi

2019-09-11T12:51:35.000-05:00 HIBILL

cust complaining of high bill.. please re-read and check for leaks.. Marsha contact # 305-794-4481- Tiara

2019-09-12T20:00:00.000-05:00 2019-09-12T13:55:00.000-05:00 Completed

0656737061 GREEN,ALEXISS (407) 729-9320

12007 WILLOW GROVE LN Amon Vincent David Alberigi

2019-09-12T14:37:28.000-05:00 HIBILL

Re-read meter and check for leaks - customer called complaining of high bill - John - 727.385.8894 - Vincent

2019-09-13T20:00:00.000-05:00 2019-09-13T09:04:00.000-05:00 Completed

No leaks at this time. Use in 7 days is 1040 gallons or 149 gallons per day. 30 day projected use would be approximately 4470 gallons. Use this year so far is: 4300-13860 

gallons. Last 2 months 12230-13860. Need to check irrigation settings and for leaks running. Left information on irrigation audit along with tag. No one answered door. Spoke to 

2019-09-13T20:00:00.000-05:00 2019-09-13T08:32:00.000-05:00 Completed

No leaks at this time. Use in 4 days is 3360 gallons or 840 gallons per day. 30 day projected use would be approximately 25200 gallons. Normal use for this premise this year so 

far is: 22500-38600 gallons. Needs to check irrigation settings and for leaks running. Water softener? Toilet flappers? Left information on irrigation audit along with tag. Spoke to 

004 F72 4229364089



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

004 F72 4612926368

4614110000 MCCAW,ELSA/ERROL (352) 394-7419

12200 STILL MEADOW DR Batch System Erick Ortega

2019-09-09T19:00:53.000-05:00 M-EXCHNG

0285038998 FULLER,KEITH (352) 484-0811

13306 CASPIAN LN Batch System David Alberigi

2019-09-08T19:00:59.000-05:00 M-EXCHNG

2019-09-11T19:00:00.000-05:00 2019-09-11T11:48:00.000-05:00 Completed

MR ID: 197757311423, MR REMARK: GL Replace meter 18459432 with new meter 19219085.

13501 SILVER LEAF CIR Batch System David Alberigi

2019-09-09T19:00:53.000-05:00 M-EXCHNG

2019-09-11T19:00:00.000-05:00 2019-09-11T12:01:00.000-05:00 Completed

MR ID: 039489255521, MR REMARK: GL Replace meter 18584157 with new meter 19219086. Replace check valve (male adapter was stripped and leaking prior to meter 

x'chng). Also, 6" section of 3/4" PVC pipe from check valve to 90 degree elbow and or "T", detached. Replace 6" section of 3/4" PVC pipe along with new male adapter, all with 

004 F71 1978536105

2019-09-12T08:30:55.000-05:00 M-EXCHNG

Replace meter due to scratched lens.

2019-09-12T08:28:00.000-05:00 2019-09-12T08:38:00.000-05:00 Completed

Replace meter 34014554 with new meter 18216857. Meter is a 1".

004 F72 0397597652

7790971352 Folts,John (585) 233-0168

2019-09-12T14:00:00.000-05:00 2019-09-12T08:27:00.000-05:00 Completed

Meter passed the performance test with a total accuracy of 97%. Replaced meter due to scratched lens. See FA for root removal and meter box.

004 F72 8936274515

8933310000 Nale Development Inc (813) 353-2220

12336 Roper Blvd - Irrigation Lucity User David Alberigi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

12029 GOLDENSTAR LN Batch System Erick Ortega

2019-09-08T19:00:59.000-05:00 M-EXCHNG

2019-09-10T12:55:35.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Joseline - at 321-960-0045- carl

2019-09-10T20:00:00.000-05:00 2019-09-10T13:42:00.000-05:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 2875180. EHO.

004 F71 7745436571

7744010000 WEAVER,DONALD (407) 701-1328

Replace meter box

2019-09-11T12:02:00.000-05:00 2019-09-11T13:12:00.000-05:00 Completed

Replace single meter box assembly with double meter box assembly. Includes cut out large root and clear smaller roots. Backfill.

004 F74 8933293177

2033779876 ORTIZ,JOSELINE (321) 420-3615

12415 HAMMOCK HILL DR Carl Crutchfield Erick Ortega

2019-09-11T18:00:00.000-05:00 2019-09-11T10:04:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1398510. EHO.

004 F72 8937551066

8933310000 Nale Development Inc (813) 353-2220

12336 Roper Blvd - Irrigation Lucity User David Alberigi

2019-09-11T12:06:09.000-05:00 MTRBBOX

MR ID: 461122041731, MR REMARK: GL...Customer present. Meter was exchange. New meter 19219074. See attached. Line flushed. No leaks. Provide read. EHO.

004 F74 8816705029

3134563549 Ticharwa,Crispen (215) 888-6805

12517 HAMMOCK POINTE CIR Carl Crutchfield Erick Ortega

2019-09-10T07:32:40.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact William at 866-830-5246 - Carl

2019-09-11T19:00:00.000-05:00 2019-09-11T10:59:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-09-09T18:00:00.000-05:00 2019-09-09T10:16:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1917330. EHO.

004 F74 8931430737

2033779876 ORTIZ,JOSELINE (321) 420-3615

12415 HAMMOCK HILL DR Amber Daffer Erick Ortega

MR ID: 694259366131, MR REMARK: ML...Put New "washers " on both side and no leaks. Provide read 1116350. EHO.

004 F71 5053047216

0844025808 Richmond,Julie (352) 552-1070

13226 TAMARACK BLVD Zakia Bouldin Erick Ortega

2019-09-04T11:03:41.000-05:00 M-READ

Please take final read and leave on. Julie can be reached at 352-552-1070. Thanks

004 F72 6947555004

6946010000 BULLOCK,KIM (407) 346-5883

13309 PINYON DR Batch System Erick Ortega

2019-09-09T19:00:53.000-05:00 M-REREAD

2019-09-10T19:00:00.000-05:00 2019-09-10T09:27:00.000-05:00 Completed

3713110000 ZUNIGA,JACQUELINE (352) 404-9487

11945 WILLOW GROVE LN Batch System Erick Ortega

2019-09-09T19:00:53.000-05:00 M-EXCHNG

2019-09-10T19:00:00.000-05:00 2019-09-10T13:22:00.000-05:00 Completed

MR ID: 623406303492, MR REMARK: GL...Meter was exchange. New meter 19219073. See attached. Line flushed. No leaks. Provide read. EHO.

2019-09-10T19:00:00.000-05:00 2019-09-10T12:47:00.000-05:00 Completed

MR ID: 245238151349, MR REMARK: MS...Meter was exchange. New meter 19219071. See attached. Line flushed. No leaks. Provide read. EHO.

004 F72 3712976501



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

004 F73 9523340864

9523210000 Watson,Andrew (954) 854-4633

12844 COLONNADE CIR Kimberly Bennett Erick Ortega

1635010000 RODRIGUEZ,JOSE A (352) 978-9526

11623 ROPER BLVD Kimberly Bennett Erick Ortega

2019-09-05T14:21:02.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-09-06T18:00:00.000-05:00 2019-09-06T13:03:00.000-05:00 Completed

No leaks. Provide read 1355800. See attached to confirm read and meter number. EHO.

11510 BRIAR HOLLOW LN Kimberly Bennett Erick Ortega

2019-09-05T14:21:50.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-09-06T18:00:00.000-05:00 2019-09-06T10:02:00.000-05:00 Completed

Customer used Potable for Irrigation too. See attached and video. I can't verify if the customer have leaks on his side because Irrigation system was on, this time. No leaks on 

our side. Provide read 7172060. EHO.

004 F72 1635325976

2019-09-05T08:42:03.000-05:00 HIBILL

Re-read meter and check for any leaks. Verify if last reading is correct. Tag door or see customer Noel Singh 407-619-7988 Customer says has had no leaks and no sprinklers

2019-09-06T20:00:00.000-05:00 2019-09-06T12:27:00.000-05:00 Completed

No leaks at this time. Use in 30 days is 3790 gallons or 126 gallons per day. 30 day projected use would be approximately 3780 gallons. Any leaks, toilet flappers, valves, water 

softener? Garage open, no one answered door. Called left message. Tag door.

004 F73 0762076325

0431743330 MALDONADO,VANESSA (407) 758-1747

Please turn off service and lock the meter the payment the customer made to restore service came back NSF Thank you, Amber

2019-09-09T07:59:00.000-05:00 2019-09-09T07:50:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 2875180. EHO.

004 F72 9488655878

9485010000 SINGH,NOEL (407) 619-7988

13338 PINYON DR Isabel Ceballos David Alberigi

2019-09-06T11:06:05.000-05:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-05T14:25:30.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-09-06T18:00:00.000-05:00 2019-09-06T09:41:00.000-05:00 Completed

No leaks. Provide read 2140130. See attached to confirm read. EHO.

004 F71 9227372349

8989650725 Lemon Tree Realty (407) 601-4958

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-09-06T18:00:00.000-05:00 2019-09-06T09:24:00.000-05:00 Completed

No leaks detected at the meter. Provide read 1381540. See attached to confirm read and meter number. EHO.

004 F74 1704616388

7257871539 ROSS,AUBREY (607) 235-6006

12349 HAMMOCK HILL DR Kimberly Bennett Erick Ortega

2019-09-06T18:00:00.000-05:00 2019-09-06T10:28:00.000-05:00 Completed

No leaks detected at the meter. Provide read 5987990. See attached to confirm read and meter number. EHO.

004 F74 9164327148

0784950598 MCQUILLEN,MARK (407) 432-8964

12400 HAMMOCK POINTE CIR Kimberly Bennett Erick Ortega

2019-09-05T14:22:34.000-05:00 M-REREAD

No leaks detected at the meter. Provide read 4658950. See attached to confirm read and meter number. EHO.

004 F73 9196764973

1318912929 ROANE,TOXI (678) 517-3484

12819 COLONNADE CIR Kimberly Bennett Erick Ortega

2019-09-05T13:33:27.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-09-05T14:19:31.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-09-06T18:00:00.000-05:00 2019-09-06T10:15:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-08-30T14:00:00.000-05:00 2019-08-30T10:22:00.000-05:00 Completed

Provide read of 2863,040. Technician hooked Meter #32926866 to Sensus meter tester where the meter resisters no flow. Technician to creat an FA to exchange meter. EM

004 F71 5094374158

5092110000 Spring ValleyHOA (352) 638-5432

Leave service on. No leaks. Provide read 1493120. EHO.

004 F71 5090853539

5092110000 Spring ValleyHOA (352) 638-5432

Spring Valley Entrance - Irrigation meter Kathy Sillitoe Elizabeth Marshowsky

2019-07-24T08:16:59.000-05:00 TESTMTR

Please complete a periodic meter test, this meter has had low use for some time. Thanks, Kathy

004 F71 6598739752

1100896809 Coats,Ryan (831) 801-7594

11844 WINDFLOWER CT Myah Fitzgerald Erick Ortega

2019-08-27T14:33:15.000-05:00 M-READ

Please read meter and leave on for new cust Ryan 831-801-7594

2019-09-04T18:00:00.000-05:00 2019-09-04T08:47:00.000-05:00 Completed

0587509775 Vegerano,Nelson (407) 413-6947

12324 HAMMOCK HILL DR Shonte Campbell Erick Ortega

2019-09-05T12:42:53.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-09-06T00:00:00.000-05:00 2019-09-06T09:29:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1032510. EHO.

11705 CHAPELLE CT Kathy Sillitoe David Alberigi

2019-08-21T07:13:42.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2019-09-06T16:00:00.000-05:00 2019-09-06T16:05:00.000-05:00 Completed

Meter passed the performance test with a total % accuracy of 99. No need to replace meter. Note: premise is vacant. Meter is off and locked.

004 F74 3226863716



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:004 F71 5342855093

6160544385 Salmon,Claudette (407) 590-3659

11700 REGAL RIDGE LN Batch System Erick Ortega

2019-08-26T19:15:52.000-05:00 M-CUT

Severance:

2019-08-27T19:00:00.000-05:00 2019-08-27T08:16:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 6244150. EHO.

11700 REGAL RIDGE LN Tina Richardson Erick Ortega

2019-08-27T13:44:58.000-05:00 M-RECON

Pick up tag & reconnect service, thank you TinaClaudette can be reached at 407-590-3659

2019-08-27T20:00:00.000-05:00 2019-08-27T14:12:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 6244150. EHO.

004 F73 8002051924

2019-08-29T10:07:09.000-05:00 M-WARN

Please hang a door tag for the customer to call Customer Service. The pymt the customer made to restore service came back NSF attempted to reach customer by phone but 

no contact. Customer needs to make up the pymt to stop interruption of service Thank you, Amber

2019-08-29T20:00:00.000-05:00 2019-08-29T10:45:00.000-05:00 Completed

Tag door as instructed. Provide read.

004 F73 8003476094

6160544385 Salmon,Claudette (407) 590-3659

Meter stuck, exchange meter.

2019-08-30T10:25:00.000-05:00 2019-08-30T11:27:00.000-05:00 Completed

Provide read of 2863,040 and remove Meter #32926866 per instructions. Install new 5/8 Badger Meter #19219070. EM

004 F74 8936420298

2033779876 ORTIZ,JOSELINE (321) 420-3615

12415 HAMMOCK HILL DR Amber Daffer David Alberigi

Spring Valley Entrance - Irrigation meter Lucity User Elizabeth Marshowsky

2019-08-30T10:31:35.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-08-23T13:42:22.000-05:00 M-RECON

Please reconnect services. Customer is Present. If needed Ervin can be reached at 407 907-1733

2019-08-23T20:00:00.000-05:00 2019-08-23T14:38:00.000-05:00 Completed

Technician called customer contact and received a voicemail unable to accept messages. No responsible party present. No door tag present. The text mail subscriber is not 

available was the message given. Technician to turn service off and leave unlocked. Re-tag door advising customer service is unlocked. EM 3:32 8/23CSR to create new FA for 

004 F77 9830116217

Please reconnect, pick up door tag. Joseline 321-960-0045 thanks, Amber

2019-08-23T20:00:00.000-05:00 2019-08-23T12:27:00.000-05:00 Completed

Provide read of 2872,650, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

004 F71 5453989279

5228589122 HUDSON HOMES MANAGEMENT 

LLC

(972) 871-5242

12151 WOODGLEN CIR Sabrena Cooper Elizabeth Marshowsky

2019-08-23T20:00:00.000-05:00 2019-08-23T15:55:00.000-05:00 Completed

Provide read of 1412, 290. Customer present, turn service on. No leaks present at meter. EM

004 F74 8930065065

2033779876 ORTIZ,JOSELINE (321) 420-3615

12415 HAMMOCK HILL DR Amber Melendez Elizabeth Marshowsky

2019-08-23T07:37:22.000-05:00 M-RECON

Tag on door with some information. Meter shown a leak around 1 gallon every 5 min. Is a 288 gallons per day. We don't know when the customer have a leak on bathroom. 

Probably have guests stay at home, kids staying home all day, Customer do some repairs before ?...see attached. To confirm read and meter number. See video meter shown 

004 F71 5455284465

5228589122 HUDSON HOMES MANAGEMENT 

LLC

(972) 871-5242

12151 WOODGLEN CIR Carl Crutchfield Elizabeth Marshowsky

2019-08-23T15:23:07.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Jaquayne at 321-877-5842 - Carl

0157863009 HENSHALL,KIMBERLY (407) 361-1374

12305 WOODGLEN CIR Reginald Jerome Erick Ortega

2019-08-23T10:49:54.000-05:00 M-REREAD

Re read meter and check for leaks.There are 4 people in the home.Hr did mention that a toilet was running.I advised him to get that fixed.His bills are usually under $25.00 this 

bill is almost $170.00 Mr. Henshall at 407-361-1374.Thanmks Reggie

2019-08-26T20:00:00.000-05:00 2019-08-26T08:15:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-22T20:00:00.000-05:00 2019-08-22T12:57:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 5610480. EHO.

Provide read of 513,800, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. em

004 F72 3972098765

1961908464 Kulik,Sarah (978) 400-1981

13036 BAYBROOK LN Amon Vincent Erick Ortega

2019-08-22T08:23:15.000-05:00 M-RECON

Reconnect for customer - customer present -Arti 617.755.6714 - Vincent

004 F73 7640103579

7703577484 Fiorillo,Barbara (203) 500-8030

12101 STILL MEADOW DR Kaitlynn Gilbert Elizabeth Marshowsky

2019-08-22T15:38:38.000-05:00 M-RECON

Please Pick up tag and reconnect .Barbara 203-500-8030.Thank Kaitlynn

2019-08-22T20:00:00.000-05:00 2019-08-23T12:46:00.000-05:00 Completed

6923310000 MEDICAP (352) 243-6340

12302 ROPER BLVD 107 Kathy Sillitoe Erick Ortega

2019-08-21T07:25:41.000-05:00 M-SIO General Investigation

Please verify meter is working no use for some time?? Please note any findings below or on log. Thanks, Kathy

2019-08-23T16:00:00.000-05:00 2019-08-23T10:21:00.000-05:00 Completed

This meter (19044928) is not in used. I check it and work fine. The meter that MEDICAP using is (32870597). See attached. I tell Someone on MEDICAP to turned on one of the 

faucet and the meter was moving (32870597)...see attached. No leaks. Provide read. EHO.

12802 Amber Ave Balkissoon Devi Erick Ortega

2019-08-22T15:58:40.000-05:00 M-RECON

Please reconnect, tag on the door, Jones 407-325-7213, thank you - Devi

2019-08-23T20:00:00.000-05:00 2019-08-23T07:15:00.000-05:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 400050. EHO.

004 F72 6928402326

9219723794 Jones, Jennifer (407) 325-7213



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4231144836 Staco,Jean (407) 864-1509

13342 PINYON DR Shonte Campbell Erick Ortega

2019-08-22T10:27:12.000-05:00 M-RECON

Please reconnect service, Lacie (703) 944-0047 is present - Shonte

2019-08-22T20:00:00.000-05:00 2019-08-22T13:17:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2230630. EHO.

12107 WOODGLEN CIR Balkissoon Devi Erick Ortega

2019-08-22T12:29:22.000-05:00 M-RECON

Please reconnect, signed tag sent via emailed and e-filed, Alan 407-461-3597, thank you. - Devi

2019-08-22T20:00:00.000-05:00 2019-08-22T13:11:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 429140. EHO.

004 F72 4686665561

2019-08-22T10:58:08.000-05:00 M-RECON

MCKINNON,KEVIN F - Primary Phone Number: (352) 874-6659 please recon sign tag on door-Ty

2019-08-22T20:00:00.000-05:00 2019-08-22T13:06:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 603670. EHO.

004 F71 3469342408

4476610893 NAGY,ALAN (407) 461-3597

Please reconnect, customer home. Carla 904-444-8358 thanks, Amber

2019-08-22T20:00:00.000-05:00 2019-08-22T14:27:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1078640. EHO.

004 F71 2663190079

2663010000 MCKINNON,KEVIN F (352) 874-6659

12049 WOODGLEN CIR Tytiane Gray Erick Ortega

004 F72 6824069014

9231164949 DIXON,CARLA (850) 590-1908

11620 FOXGLOVE DR Amber Melendez Erick Ortega

2019-08-22T12:28:41.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:35:00.000-05:00 Completed

Read meter turn off lock tag door dg

Please pick up tag and reconnect services.Customer will be home Brandi 407-443-8538.Thanks Kaitlynn

2019-08-22T20:00:00.000-05:00 2019-08-22T13:28:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 5236700. EHO.

004 F71 2665713434

2663010000 MCKINNON,KEVIN F (352) 874-6659

12049 WOODGLEN CIR Batch System Danny Green

2019-08-22T20:00:00.000-05:00 2019-08-22T13:43:00.000-05:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 7053310. EHO.

004 F71 0140769467

5539652042 Deoliveira,Brandy (407) 443-8538

12317 WOODGLEN CIR Kaitlynn Gilbert Erick Ortega

2019-08-22T13:05:30.000-05:00 M-RECON

Customer at home. Turned service on. No leaks. Provide read 2331410. EHO.

004 F73 7943795344

8142014929 WARD,CRYSTAL (240) 601-9227

11549 ARBOR GATE DR Amon Vincent Erick Ortega

2019-08-22T08:56:56.000-05:00 M-RECON

Reconnect for customer - tag on door -Ward 240.601.9227 - Vincent

004 F72 1273510353

4792450700 Rodriguez,Luis (939) 579-4140

13240 PINYON DR Sabrena Cooper Erick Ortega

2019-08-22T08:13:48.000-05:00 M-RECON

Please reconnect service. Customer is Present. If needed Luis can be reached at 939-579-4140 SNC

2019-08-22T20:00:00.000-05:00 2019-08-22T09:48:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-08-22T19:00:00.000-05:00 2019-08-22T07:38:00.000-05:00 Completed

Read meter turn off lock tag dg

004 F71 5451242761

5228589122 HUDSON HOMES MANAGEMENT 

LLC

(972) 871-5242

12151 WOODGLEN CIR Batch System Danny Green

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

004 F72 3977486011

1961908464 Kulik,Sarah (978) 400-1981

13036 BAYBROOK LN Batch System Danny Green

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:03:00.000-05:00 Completed

7703577484 Fiorillo,Barbara (203) 500-8030

12101 STILL MEADOW DR Batch System Danny Green

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:09:00.000-05:00 Completed

Read meter turn off lock tag door dg

11705 CHAPELLE CT Batch System Danny Green

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:27:00.000-05:00 Completed

Meter is already off and locked dg

004 F73 7646756318

004 F71 9221192803

8989650725 Lemon Tree Realty (407) 601-4958



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9231164949 DIXON,CARLA (850) 590-1908

11620 FOXGLOVE DR Batch System Danny Green

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:18:00.000-05:00 Completed

12802 Amber Ave Batch System Danny Green

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:31:00.000-05:00 Completed

Read meter turn off lock door dg

004 F72 6829744503

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:24:00.000-05:00 Completed

Read meter turn off lock tag door dg

004 F77 9832157549

9219723794 Jones, Jennifer (407) 325-7213

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:56:00.000-05:00 Completed

Read meter turn off lock tag door dg

004 F71 6635361206

4908582765 ESTES,KAITLIN (321) 945-3219

11749 CHAPELLE CT Batch System Danny Green

Read meter turn off lock tag door dg

004 F73 7946361871

8142014929 WARD,CRYSTAL (240) 601-9227

11549 ARBOR GATE DR Batch System Danny Green

2019-08-21T19:14:23.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:32:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

004 F71 3460503680

4476610893 NAGY,ALAN (407) 461-3597

12107 WOODGLEN CIR Batch System James Kilgore JR

2019-08-22T19:00:00.000-05:00 2019-08-22T07:14:00.000-05:00 Completed

Read meter turn off lock tag door dg

004 F72 4684869300

4231144836 Staco,Jean (407) 864-1509

13342 PINYON DR Batch System James Kilgore JR

2019-08-21T19:14:23.000-05:00 M-CUT

Read meter turn off lock tag door dg

004 F72 1276553363

4792450700 Rodriguez,Luis (939) 579-4140

13240 PINYON DR Batch System Danny Green

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

004 F71 0147991013

5539652042 Deoliveira,Brandy (407) 443-8538

12317 WOODGLEN CIR Batch System Danny Green

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:45:00.000-05:00 Completed

Read meter turn off lock tag door dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned service off by customer request. A customer landscaper run over the "Backflow Preventer" busted the irrigation pipe line closed to the house . Customer is going to fixed 

and turned back on. See attached. Provide read 2302690. EHO.

004 F72 4560472999

1420663419 FAWLEY,MARK (727) 434-2450

11954 WILLOW GROVE LN Lorie Mayeski Erick Ortega

2019-08-21T10:22:26.000-05:00 M-SIO Water Miscellaneous Complaint

Received call from Howard Fawley. Stated has broken spigot outside and needs water off at meter please. Please respond. Customer 727-434-2450 Mr. Fawley. Lorie

004 F71 7735035239

5829623636 Rodriguez,Yamilette (407) 307-8948

11746 CHAPELLE CT Reginald Jerome Erick Ortega

2019-08-21T07:25:26.000-05:00 M-SIO Water Miscellaneous Complaint

A pipe was busted when the landscaper ran over it water is running out in the front yard.Yamilette Rodriguez at 407-307-8948.Thanks,REggie

2019-08-21T20:00:00.000-05:00 2019-08-21T08:25:00.000-05:00 Completed

1360474454 RIVERA,JAIME G (973) 508-2527

13315 PINYON DR Batch System Erick Ortega

2019-08-21T15:00:16.000-05:00 M-READ

Please take final read and leave on for new customer Kaci 352-340-6873 - Devi

2019-08-22T18:00:00.000-05:00 2019-08-22T09:52:00.000-05:00 Completed

Leave service on. No leaks. Provide read 762320. EHO.

12415 HAMMOCK HILL DR Batch System James Kilgore JR

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:15:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

004 F72 4154762795

2019-08-22T19:00:00.000-05:00 2019-08-22T08:37:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

004 F74 8930663441

2033779876 ORTIZ,JOSELINE (321) 420-3615



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2223310000 Kohls (262) 703-2113

12305 US HWY 27 Lucity User Art Austin

2019-08-16T14:00:54.000-05:00 M-SIO General Investigation

13358 PINYON DR Myah Fitzgerald Erick Ortega

2019-08-15T15:03:46.000-05:00 M-OFF

Please take final read and leave on for new David 516-546-9541 (Myah)

2019-08-16T18:00:00.000-05:00 2019-08-16T14:08:00.000-05:00 Completed

I found meter running (around a 1 gallon per 2 min.) and I knock the door no one answer I call customer and ask her if she is the house and she said no I advised her that 

probably have a leak somewhere she said is 10 min. away and she is coming back to the house to see if something on inside if not probably she have to call a plumber. (Wait 

004 F72 2225366928

2019-08-15T11:08:07.000-05:00 M-REREAD

Rachel would like meter re-read to make sure read correctly. She wants to make sure bill & usage is not to low. 305-970-1133

2019-08-16T20:00:00.000-05:00 2019-08-16T12:11:00.000-05:00 Completed

No leaks. Provide read 132550. See attached to confirm read and meter number. EHO.

004 F72 4093219986

7128194327 AH4R PROPERTIES TWO LLC (877) 483-5401

Turn on for new customer. Waiver on file. Jenny Rodriguez 321-318-9104.......Roslyn

2019-08-19T18:00:00.000-05:00 2019-08-19T08:14:00.000-05:00 Completed

Last FA for this address on 8/16 in the instruction said, read and leave on...Leave on. No leaks. Provide read 1693410. EHO.

004 F74 7035222257

4083181381 BENTON,RACHEL (305) 970-1133

12635 HAMMOCK POINTE CIR Dominique Greenfield Erick Ortega

2019-08-21T20:00:00.000-05:00 2019-08-21T12:03:00.000-05:00 Completed

Service was turned off by customer request. Customer have a broken spigot out side. See attached. Customer is going to turned service back on after everything been fixed. 

No leaks on meter. Provide read 2801670. EHO.

004 F72 4099000319

7128194327 AH4R PROPERTIES TWO LLC (877) 483-5401

13358 PINYON DR Roslyn Lide-Miller Erick Ortega

2019-08-16T07:44:59.000-05:00 M-ON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-07-15T12:12:54.000-05:00 M-READ

take start read and turn on for new customer Ashley @352-802-6723, thanks Janice Cr

2019-08-08T18:00:00.000-05:00 2019-08-08T09:01:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1116070. EHO.

004 F73 7993217023

6402626171 Foll,Rebecca (352) 978-6171

12130 STILL MEADOW DR Dominique Greenfield Erick Ortega

2019-08-08T18:00:00.000-05:00 2019-08-08T09:01:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1116070. EHO.

004 F72 1138274857

7356315633 LEWIS,ASHLEY (352) 801-6723

11718 FOXGLOVE DR Janice Williams Erick Ortega

2019-08-07T12:45:02.000-05:00 M-READ

No leaks detected at the meter. Provide read 1529460. See attached to confirm read and meter number. EHO. GW.

004 F72 1138274857

1795682683 LEWIS,ASHLEY (352) 801-6723

11718 FOXGLOVE DR Janice Williams Erick Ortega

2019-08-07T12:45:02.000-05:00 M-READ

take start read and turn on for new customer Ashley @352-802-6723, thanks Janice Cr

004 F72 9279803549

9275010000 ARANGO,FRANCISCO (321) 231-0355

11755 FOXGLOVE DR Jerrie Hoffman Erick Ortega

2019-08-09T12:15:09.000-05:00 M-REREAD

Please reread meter for high bill complaint. The customer disputes the high bill and we went out to read on 8/6, however two reads submitted aren't in line with one another and 

this won't provide us with a proper amount for the re-bill | THANK YOU Jerrie NV

2019-08-12T20:00:00.000-05:00 2019-08-12T10:34:00.000-05:00 Completed

2019-08-16T15:00:00.000-05:00 2019-08-16T14:40:00.000-05:00 Completed

Land scraper ( Al Torello ) called to report a leak on Roper Blvd. behind Kohl's store. Leak was in Kohl's irrigation system. Turned off as a courtesy and notified store manager. 

Provide current meter read 75335500.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MR ID: 433532106810, MR REMARK: BB Replaced meter box

004 F72 8268851828

7531754282 WHITE,OLGA (407) 454-2560

11636 ROPER BLVD Courtney Cleveland Danny Green

004 F72 4336126328

1142272893 GOURLEY,TRACY E (252) 412-4586

13327 PINYON DR Batch System Garrett Wooding

2019-08-07T19:00:56.000-05:00 MTRBBOX

2019-08-07T19:00:00.000-05:00 2019-08-08T09:56:00.000-05:00 Completed

0646010000 WOOTSON,SHARON (352) 242-2887

13241 PINYON DR Batch System Garrett Wooding

2019-08-07T19:00:56.000-05:00 M-EXCHNG

2019-08-07T19:00:00.000-05:00 2019-08-08T09:36:00.000-05:00 Completed

MR ID: 064038145005, MR REMARK: GL Exchanged meter with new #19121385 no leaks present gw

11632 ROPER BLVD Batch System Garrett Wooding

2019-08-07T19:00:56.000-05:00 M-EXCHNG

2019-08-07T19:00:00.000-05:00 2019-08-08T08:51:00.000-05:00 Completed

MR ID: 816266135818, MR REMARK: GL Exchange meter with new #19121384 no leaks present gw

004 F72 0640426820

take final read & leave on for new. DG

2019-08-08T18:00:00.000-05:00 2019-08-08T09:14:00.000-05:00 Completed

Leave service on. No leaks. Provide read 171320. EHO.

004 F72 8165318324

8650383681 OTERO,VICTOR (352) 267-2352



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3057488971 AMERICAN HOMES 4  RENT (877) 483-5401

12131 WOODGLEN CIR Batch System Garrett Wooding

12037 WOODGLEN CIR Batch System Garrett Wooding

2019-08-05T19:01:38.000-05:00 M-WARN

2019-08-06T19:01:00.000-05:00 2019-08-06T09:46:00.000-05:00 Completed

MR ID: 296931166884, MR REMARK: LK Tagged door spoke to customer and informed them, they are aware of leak gw

004 F71 0853654628

2019-08-05T19:01:38.000-05:00 M-EXCHNG

2019-08-06T19:01:00.000-05:00 2019-08-06T10:38:00.000-05:00 Completed

MR ID: 682787127557, MR REMARK: GL...Customer at home. Meter was exchange. New meter number 19121314. See attached. No leaks. Provide read. EHO.

004 F71 2961780615

0798362111 PROGRESS RES 2015-3 

BORROWER, LLC

(844) 858-9919

Francisco Arango at 352-536-9699 called aboiiut his high bill.He said only two peoples live in the home.Thanks,REggie

2019-08-06T20:00:00.000-05:00 2019-08-06T13:08:00.000-05:00 Completed

Wrong read on 7/05. No leaks. Provide read 1528720. See attached to confirm read and meter number. EHO.

004 F71 6824988889

1648331255 MOROCCO,STACY (352) 630-9787

12139 GOLDENSTAR LN Batch System Erick Ortega

2019-08-07T18:00:00.000-05:00 2019-08-08T08:53:00.000-05:00 Completed

Read unlock turn on collect tag no leaks present dg

004 F72 9274228653

9275010000 ARANGO,FRANCISCO (321) 231-0355

11755 FOXGLOVE DR Reginald Jerome Erick Ortega

2019-08-05T09:19:35.000-05:00 M-REREAD

2019-08-06T09:37:36.000-05:00 M-ON

Please turn on and get read. cust will sign tag. Glenda|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

PLEASE COMPLETE A PERIODIC METER TEST, THANKS, KATHY

2019-08-06T16:00:00.000-05:00 2019-08-07T06:45:00.000-05:00 Completed

Meter passed the minimum flow rate with a 100% accuracy, a median flow rate with a 98% accuracy, and a maximum flow rate with a 98.60%. The meter passed with an overall 

accuracy of 98.86%.

004 F72 1218737376

9556167819 Progress Orlando LLC (844) 858-9919

2019-08-06T18:00:00.000-05:00 2019-08-06T09:26:00.000-05:00 Completed

Provide read of 1336,220, unlock,and turn service on for new customer per instructions. No leaks present at meter. EM

004 F72 0236740764

6477305926 Rand Yard Farms LLC (407) 461-6111

12302 ROPER BLVD IRR Kathy Sillitoe Elizabeth Marshowsky

2019-07-24T08:22:27.000-05:00 TESTMTR

MR ID: 058828287004, MR REMARK: BB Replaced meter box no leaks present gw

004 F71 4991421157

5292750401 GONZALEZ,ROSALIN (786) 547-6642

13133 PINYON DR Isabel Ceballos Elizabeth Marshowsky

2019-08-05T08:55:44.000-05:00 M-ON

Read & turn on for new waiver on file Rosalin Gonzalez 407-371-2249 Signed waiver in office

004 F71 0588227439

5986940272 PROGRESS RESIDENTIAL 2015-2 

BORROWER

(435) 750-8375

12020 WOODGLEN CIR Batch System Garrett Wooding

2019-08-05T19:01:38.000-05:00 MTRBBOX

2019-08-06T19:01:00.000-05:00 2019-08-06T10:18:00.000-05:00 Completed

2019-08-05T19:01:38.000-05:00 M-WARN

2019-08-06T19:01:00.000-05:00 2019-08-06T09:52:00.000-05:00 Completed

MR ID: 085574035195, MR REMARK: LK Small leak detected tagged door gw



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Comments: Performed customer requested irrigation system audit , checked irrigation system timer was set to run 20 minutes per zone on program A , program B was found 

with run times and a start time but no Days , zone 4 had a bad valve which was not closing completely causing excess usage , some leaking sprinkler heads all were flagged , 

004 F72 1825013462

1803512526 ROGERS,DUSTIN (740) 525-5158

004 F71 2644575858

3497265297 TAPANES,MARIA (786) 423-5626

11720 CHAPELLE CT Kathy Sillitoe Shawn Ebert

2019-07-15T14:20:41.000-05:00 IRRAUD

Irrigation audit scheduled for 8/1/2019 at 8:30am with Shawn Ebert. Please note any findings below or on log. KAS

2019-08-02T16:00:00.000-05:00 2019-08-02T11:47:00.000-05:00 Completed

8776719940 DE OLIVEIRA SOUZA,REBECA (407) 272-1035

11841 WINDFLOWER CT Dominique Greenfield Erick Ortega

2019-08-01T13:27:11.000-05:00 M-ON

please turn on for new. Debby 407-855-0331. waiver on file|

2019-08-02T18:00:00.000-05:00 2019-08-02T07:02:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 1809900. EHO.

13315 PINYON DR Tytiane Gray Erick Ortega

2019-08-01T09:48:58.000-05:00 M-READ

RENT A FLORIDA HOME - Primary Phone Number: (863) 232-6262 take start read and leave on for new-Ty

2019-08-02T20:00:00.000-05:00 2019-08-02T10:14:00.000-05:00 Completed

Leave service on. No leaks. Provide read 762140. EHO.

004 F71 9580987120

2019-07-24T15:51:23.000-05:00 M-READ

Blake,Angela - Primary Phone Number: (352) 243-2519 take start read and leave on for new-Ty

2019-08-05T20:00:00.000-05:00 2019-08-05T13:39:00.000-05:00 Completed

Provide read of 1176,790 and leave service on for new customer per instructions. No leaks present at meter. EM

004 F72 4155089211

1360474454 RIVERA,JAIME G (973) 508-2527

13448 SILVER LEAF CIR Tytiane Gray Elizabeth Marshowsky



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

12155 GOLDENSTAR LN Hayes Tiara Erick Ortega

2019-07-30T10:38:43.000-05:00 M-ON

Please take start read and turn on water.. Waiver on file .. Conservice contact # 844-858-9919- Tiara|

2019-07-31T18:00:00.000-05:00 2019-07-31T08:33:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 3160000. EHO.

004 F71 9580957502

2019-07-16T14:58:20.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Courtney can be reached at 352-988-4719. Thanks Jen

2019-07-31T18:00:00.000-05:00 2019-07-31T09:46:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 1979160. EHO.

004 F71 1321307283

5067310202 PROPERTY OWNER 11 LLC (844) 858-9919

Please take stop read, lock meter & tag door for new to apply | Thanks Jerrie Nv

2019-07-31T20:00:00.000-05:00 2019-07-31T09:58:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 1336170. EHO.

004 F72 8265885183

7531754282 WHITE,OLGA (407) 454-2560

11636 ROPER BLVD Jennifer Akers Erick Ortega

2019-08-01T20:00:00.000-05:00 2019-08-01T07:02:00.000-05:00 Completed

Read meter leave on for new dg

004 F71 4999994219

5292750401 GONZALEZ,ROSALIN (786) 547-6642

13133 PINYON DR Jerrie Hoffman Erick Ortega

2019-07-30T12:17:49.000-05:00 M-OFF

11550 FOXGLOVE DR Reginald Jerome Danny Green

2019-07-30T09:54:10.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Dustin Rogers at 352-638-4166.Thanks,Reggie



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Ayala,Jamilette - Primary Phone Number: (352) 619-7866 take start read and leave on for new-Ty

2019-07-26T20:00:00.000-05:00 2019-07-26T06:58:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

004 F71 2607002016

2019-07-29T18:00:00.000-05:00 2019-07-29T10:50:00.000-05:00 Completed

Provide current meter read, 3359930. Service left on as per instructions. No leaks at this time.

004 F71 5254939250

9161961106 Ayala,Jamilette (352) 619-7866

13223 MOONFLOWER CT Tytiane Gray Danny Green

2019-07-25T10:51:52.000-05:00 M-READ

Leave service on. Customer at home. No leaks. Provide read 3926990. EHO.

004 F72 8333416071

9646382581 Ferrer,Jose (321) 947-4410

12253 STILL MEADOW DR Sandra Soto Art Austin

2019-07-26T10:30:51.000-05:00 M-READ

Take start read for Jose # 321-947-4410, and leave on for new customer, Thank you, Sandra

004 F72 2666529250

9796287603 Jones,Dion (321) 946-7688

12002 WILLOW GROVE LN Amon Vincent Erick Ortega

2019-07-29T15:42:16.000-05:00 M-READ

Take final read and leave on for new customer -Ramasar 917.723.7566 - Vincent

2019-07-30T18:00:00.000-05:00 2019-07-30T09:17:00.000-05:00 Completed

8776719940 DE OLIVEIRA SOUZA,REBECA (407) 272-1035

11841 WINDFLOWER CT Roslyn Lide-Miller Danny Green

2019-07-29T08:31:57.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Ninoshka Cruz-Diaz 407-460-6080.......Roslyn

2019-07-30T18:00:00.000-05:00 2019-07-30T06:38:00.000-05:00 Completed

Read meter turn off lock tag door for new dg



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned service off. No leaks. Locked. Provide read 3160000. EHO.

004 F71 1320112939

5067310202 PROPERTY OWNER 11 LLC (844) 858-9919

12155 GOLDENSTAR LN Glenda Thompson Erick Ortega

2019-07-17T09:52:30.000-05:00 M-OFF

please turn off and lock. get read for final bill. Thanks, GT

2019-07-24T18:00:00.000-05:00 2019-07-24T10:48:00.000-05:00 Completed

0485386713 Rivera,Ruth (787) 918-5519

13145 MOONFLOWER CT Lorie Mayeski Erick Ortega

2019-07-24T08:23:37.000-05:00 M-RECON

Please Reconnect Service. Signed Tag On Door. Customer is Ruth Rivera, phone number 787-918-5519. Lorie DISPATCHED OUT

2019-07-24T20:00:00.000-05:00 2019-07-24T09:28:00.000-05:00 Completed

Meter shown something on. I call the customer at the phone number provide by the customer and no answer I leave a message to call back ASAP. Customer needs to make 

appointment am pm for reconnection. Tag on door with some information (English and Spanish). Provide read 897500. Meter is unlocked but is off. EHO.

11904 WINDFLOWER CT Hayes Tiara Garrett Wooding

2019-07-24T12:33:19.000-05:00 M-READ

Please take start read and leave on meter.. Sasha contact # 787-615-7277- Tiara

2019-07-25T18:00:00.000-05:00 2019-07-25T07:29:00.000-05:00 Completed

Read meter left on no leaks present gw

004 F71 6979873170

2019-07-26T08:53:58.000-05:00 M-SIO Water Main Break

Please go out to home main line leak is causing her to shut the water off due to the leak in the front of the home. Kim 9542952497 Thanks Customer will be present at home. 

Tazz

2019-07-26T18:00:00.000-05:00 2019-07-26T10:35:00.000-05:00 Completed

Customer noticed water pooling around gate enclosure in front yard. Once technician arrived the turn off valve at the curb was turned completely off as the cusp could not turn it 

off entirely. The customer has a break in what is assumed to be the 1 inch service line. Provide read of 1471520. No leaks present at meter. EM

004 F71 0894686373

7705394052 Agosto,Sasha (787) 615-7277

2608010000 RENDA,KIM M (954) 295-2497

13109 PINYON DR Tazzaleen Leach Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11718 REGAL RIDGE LN Helen Fulmer Erick Ortega

2019-07-23T14:59:32.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-07-24T18:00:00.000-05:00 2019-07-24T09:47:00.000-05:00 Completed

No leaks detected at the meter. Provide read 5132890. See attached. EHO.

2019-07-23T15:04:54.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-07-24T18:00:00.000-05:00 2019-07-24T08:45:00.000-05:00 Completed

No leaks detected at the meter. Provide read 2172110. See attached. EHO.

004 F73 0990066014

1897067067 Moore,Frederick (352) 708-4430

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-07-24T18:00:00.000-05:00 2019-07-24T08:56:00.000-05:00 Completed

No leaks detected at the meter. Provide read 1099590. See attached. EHO.

004 F74 1785506306

1070425217 MILTON,PATRICIA (407) 955-1338

12300 FOUNTAIN COIN WY Helen Fulmer Erick Ortega

2019-07-24T18:00:00.000-05:00 2019-07-24T09:01:00.000-05:00 Completed

No leaks detected at the meter. Provide read 1325930. See attached. EHO.

004 F74 5287592286

4502151200 BANDELIN,ERNEST (410) 409-9727

11805 BUTTONHOOK DR Helen Fulmer Erick Ortega

2019-07-23T15:00:50.000-05:00 M-REREAD

004 F74 9259533357

7542769811 Durham,Tambi (407) 497-6226

11632 OLD QUARRY DR Helen Fulmer Erick Ortega

2019-07-23T14:58:20.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please restore services customer will be present. Jennifer- 352 504 5474

2019-07-23T20:00:00.000-05:00 2019-07-23T12:42:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 4190010. EHO.

2019-07-24T18:00:00.000-05:00 2019-07-24T09:38:00.000-05:00 Completed

No leaks. Provide read 1509150. EHO.

004 F72 5116378868

9454254433 MORAN,RYAN (352) 504-5474

12212 STILL MEADOW DR Neal Franklin Erick Ortega

2019-07-23T11:57:08.000-05:00 M-RECON

No leaks. Provide read 1894920. EHO.

004 F72 5127987595

5708550292 BENJAMIN,MINTRERANI (352) 321-2314

11554 FOXGLOVE DR Helen Fulmer Erick Ortega

2019-07-23T15:01:58.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line, missing a digit. Thanks. Renee

004 F74 5419949484

8598957888 TAYLOR,WILLIAM (949) 933-7411

11801 BUTTONHOOK DR Helen Fulmer Erick Ortega

2019-07-23T15:06:02.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-07-24T18:00:00.000-05:00 2019-07-24T08:50:00.000-05:00 Completed

3921974638 Carmona,Joshua (939) 292-6406

12635 AMBER AVE Helen Fulmer Erick Ortega

2019-07-23T15:04:00.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-07-24T18:00:00.000-05:00 2019-07-24T07:47:00.000-05:00 Completed

No leaks detected. Customer irrigated with Potable. Provide read 978380. See attached. EHO.

004 F77 6229416280



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

004 F72 0721494364

3430371375 Progress Orlando LLC (844) 858-9919

11634 FOXGLOVE DR Jennifer Akers Erick Ortega

2019-07-23T09:52:47.000-05:00 M-RECON

Alexiss has paid and someone is home if we can please reconnect. She can be reached at 407-729-9320. Thanks Jen

2019-07-23T20:00:00.000-05:00 2019-07-23T10:31:00.000-05:00 Completed

9687381398 BRYAN,LINDA (352) 999-3259

13038 ANTIQUE OAK ST Reginald Jerome Erick Ortega

2019-07-23T12:31:26.000-05:00 M-RECON

Reconnect the customers service today.The custom,er will be available.Linda Bryan at 352-999-3259.Thanks,Reggie

2019-07-23T20:00:00.000-05:00 2019-07-23T12:49:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 3970750. EHO.

11600 THACKER DR Josephine Krell Erick Ortega

2019-07-23T10:31:05.000-05:00 M-RECON

BICHARD,BARRY - Primary Phone Number: (352) 552-6969 please reconnect door tag is signed-Josie

2019-07-23T20:00:00.000-05:00 2019-07-23T10:42:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1985120. EHO.

004 F72 5481339653

2019-07-23T12:36:50.000-05:00 M-RECON

Please Reconnect for Mrs Harper 352-708-5516, customer will be at premises, thank you. - Devi|

2019-07-23T20:00:00.000-05:00 2019-07-23T13:14:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 4002050. EHO.

004 F74 3491699967

4032951154 BICHARD,BARRY (352) 552-6969

004 F73 2003534702

2003210000 HARPER,HORACE S (352) 708-5516

11706 REGAL RIDGE LN Balkissoon Devi Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

12212 STILL MEADOW DR Batch System Art Austin

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T10:23:00.000-05:00 Completed

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T10:52:00.000-05:00 Completed

Provide current meter read, 1074650. Severed service and tagged door.

004 F72 5110480310

9454254433 MORAN,RYAN (352) 504-5474

Customer called advised for last two weeks the water had a smell. Can we please investigate - Customer contact Luis at 939-579-4140/carl

2019-07-23T20:00:00.000-05:00 2019-07-23T14:23:00.000-05:00 Completed

Operator arrived onsite and grabbed a chlorine residual that was 1.9. Operator smelled and tasted the water from an outside hose bib which tasted fine.NB

004 F72 6821774465

9231164949 DIXON,CARLA (850) 590-1908

11620 FOXGLOVE DR Batch System Art Austin

2019-07-23T20:00:00.000-05:00 2019-07-23T12:56:00.000-05:00 Completed

Read meter unlock and turn on someone was home gw

004 F72 1272771519

4792450700 Rodriguez,Luis (939) 579-4140

13240 PINYON DR Carl Crutchfield Nick Branson

2019-07-17T15:19:49.000-05:00 M-SIO Taste or Odor in the Water

Customer at home. Turned service on. No leaks. Provide read 1165920. EHO.

004 F72 6824625624

9231164949 DIXON,CARLA (850) 590-1908

11620 FOXGLOVE DR Shanika Simmons Garrett Wooding

2019-07-23T12:03:47.000-05:00 M-RECON

Please restore service. Someone 18 or older will be home. Shanika Carla Dixon 904-444-8358



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T07:16:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 1165920. EHO.

004 F71 6973052533

0485386713 Rivera,Ruth (787) 918-5519

13145 MOONFLOWER CT Batch System Erick Ortega

2019-07-22T19:14:06.000-05:00 M-CUT

Provide current meter read, 4002040. Locked service off and tagged door.

004 F72 0726677339

3430371375 Progress Orlando LLC (844) 858-9919

11634 FOXGLOVE DR Batch System Erick Ortega

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

004 F73 2009402241

2003210000 HARPER,HORACE S (352) 708-5516

11706 REGAL RIDGE LN Batch System Art Austin

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T10:12:00.000-05:00 Completed

9687381398 BRYAN,LINDA (352) 999-3259

13038 ANTIQUE OAK ST Batch System Art Austin

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T10:42:00.000-05:00 Completed

Provide current meter read, 3970750. Severed service and tagged door.

Provide current meter read, 4190010. Severed service and tagged door.

004 F72 5488489250



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

004 F71 6617579959

3340325462 ARMSTRONG,ZACHARY (754) 214-8195

12124 GOLDENSTAR LN Roslyn Lide-Miller Erick Ortega

2019-07-17T15:42:41.000-05:00 M-ON

Turn on for new customer. waiver on file. Zachary Armstrong 754-214-8195.......Roslyn|

7189549132 Colon Lebron,Darilyn (407) 687-6634

12236 WOODGLEN CIR Jesse Mendoza Erick Ortega

2019-07-19T09:29:03.000-05:00 M-RECON

Colon Lebron,Darilyn - Primary Phone Number: (407) 687-6634 take start read and turn on for new, waiver on file- Jesse

2019-07-19T20:00:00.000-05:00 2019-07-19T09:39:00.000-05:00 Completed

Waiver on file. Customer at home. Turned service on. No leaks. Provide read 1625720. EHO.

11713 FOXGLOVE DR Stephanie Muniz Erick Ortega

2019-07-22T11:05:23.000-05:00 M-READ

Please take start read for new Megan, if necessary she can be reached at(352) 428-2151- Stephanie

2019-07-22T18:00:00.000-05:00 2019-07-22T11:49:00.000-05:00 Completed

Leave service on. No leaks. Provide read 387200. EHO.

004 F71 4202898374

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T07:28:00.000-05:00 Completed

Turned service off. No leaks. Provide read 1985120. EHO.

004 F71 4306028054

7805690061 Jacobson,Megan (352) 428-2151

2019-07-23T19:00:00.000-05:00 2019-07-23T07:10:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 897500. EHO.

004 F74 3492044072

4032951154 BICHARD,BARRY (352) 552-6969

11600 THACKER DR Batch System Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

12121 STILL MEADOW DR Jesse Mendoza Danny Green

2019-07-16T14:54:31.000-05:00 HIBILL

2019-07-18T10:45:41.000-05:00 M-EXCHNG

Replace meter#10373990 and dual check valve per area supervisor after repairs are complete to lateral service line. EM

2019-07-18T10:41:00.000-05:00 2019-07-18T14:19:00.000-05:00 Completed

Remove Meter 10373990. Install 1 inch curbstop, Badger Meter # 19121469 with ford dual check valve and 3/4 inch schedule 80 male adapter. Set new black single meter box. 

No leaks present at meter. EM, EHO, DG, AA, GW

004 F73 6242192918

4085795305 KRALJEVICH,LINDA (407) 450-0204

Replace meter 13195602 and dual check valve per area supervisor after repairs are made to lateral service line. EM

2019-07-18T10:46:00.000-05:00 2019-07-18T14:19:00.000-05:00 Completed

Remove meter 13195602. Install 1 inch curbstop, new 5/8 Badger Meter 19121470 with ford dual check valve and 3/4 inch male adapter, 1 inch by 1 inch by 3/4 inch schedule 

80 pvc t, 1 inch schedule 80 elbow. Set new black single meter box. GW, DG, EHO, AA, EM

004 F77 4432101955

5181770085 Murphy, Stephen (321) 231-2894

12920 Amber Ave Lucity User Elizabeth Marshowsky

2019-07-18T20:00:00.000-05:00 2019-07-18T12:44:00.000-05:00 Completed

Spoke with customer, leak was a broken hose bib at rear of premise. Water off at customer's request. Provide current meter read 4335550

004 F77 0533090126

0533900000 Nusbaum, Harvey A (312) 208-2142

12910 Amber Ave Lucity User Elizabeth Marshowsky

2019-07-18T10:51:07.000-05:00 M-EXCHNG

Waiver on file. Customer at home. Turned service on. No leaks. Provide read 343630. EHO.

004 F72 3333474926

7212929038 SWH 2017-1 Borrower LP (844) 858-9920

13029 BAYBROOK LN Cammy Iwinski Art Austin

2019-07-18T12:15:08.000-05:00 M-SIO Water Miscellaneous Complaint

***IF POSSIBLE ASAP****PLEASE RUSH WATER FLOODING YARD NEEDS TURNED OFF.***PLEASE RUSH WATER FLOODING YARD NEEDS TURNED OFF.**PLEASE 

TURN WATER OFF WHILE REPAIRS ARE BEING DONBE CUSTOMER WENT TO TYURN OFF VALVE AND BROKE IT AND WATER IS FLOODING NEIGHBORS BACK 

2019-07-19T18:00:00.000-05:00 2019-07-19T07:13:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-07-17T18:00:00.000-05:00 2019-07-17T08:56:00.000-05:00 Completed

Read meter turn off meter and lock

004 F71 1471670807

4011927026 Property Owner 10 LLC (844) 858-9919

13315 CASPIAN LN Dominique Greenfield Danny Green

2019-07-16T10:33:13.000-05:00 M-ON

Read meter no leaks at this time dg

004 F71 6615897216

3340325462 ARMSTRONG,ZACHARY (754) 214-8195

12124 GOLDENSTAR LN Tina Richardson Garrett Wooding

2019-07-02T13:20:36.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

004 F71 2404145890

3892148394 LALJIE,NADIA (407) 924-2551

11709 FOXGLOVE DR Tina Richardson Danny Green

2019-07-16T13:04:52.000-05:00 M-REREAD

please re-read & verify leak have been repaired Nadia can be reached at 407-924-2551...tina

2019-07-17T20:00:00.000-05:00 2019-07-17T09:12:00.000-05:00 Completed

3901966813 Phillips,Jenny (407) 412-2125

12313 HAMMOCK HILL DR Reginald Jerome Danny Green

2019-07-16T09:46:51.000-05:00 M-REREAD

Re read and check meter for leaks for Mr. Phillips.He said that he adjusted his sprinkler system and found a small leak at one of the sprinkler heads.His ph# is 417-412-

2125.Thanlks,Reggie

2019-07-17T20:00:00.000-05:00 2019-07-17T08:42:00.000-05:00 Completed

Reread meter found no leaks GW

customer said has a bill 32K gallons please reread meter and check meter, thank you Jesse.

2019-07-17T20:00:00.000-05:00 2019-07-17T11:46:00.000-05:00 Completed

Read meter read is in line no leaks found. Could possibly have irrigation head broken or need to turn irrigation times down dg

004 F74 2448542373



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

004 F71 4203673770

7189549132 Colon Lebron,Darilyn (407) 687-6634

12236 WOODGLEN CIR Amber Melendez Danny Green

4538359201 UDOM,FLORENCE (352) 321-0192

12935 COLONNADE CIR Courtney Cleveland David Alberigi

2019-07-05T11:18:11.000-05:00 TESTMTR

Please test meter Florence called in and is still disputing usage . Please contact Florence 352-321-0192

2019-07-16T20:00:00.000-05:00 2019-07-16T10:05:00.000-05:00 Completed

Left message with customer voicemail to schedule meter test. EM 7/8 Meter test scheduled for 7/10 at 10:00 am. EM Could not test meter due to malfunctioning meter tester. 

Will have to reschedule at a later date. 7/10/19 10:30a.m. Called 7/15 10:35a.m. Left message. Test scheduled for Tuesday 7/16 10:00a.m. Meter passed the performance test 

11705 CHAPELLE CT Vincent Hicks Danny Green

2019-07-15T11:21:48.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-07-16T20:00:00.000-05:00 2019-07-16T09:05:00.000-05:00 Completed

Tag door house is empty and eviction notice on window. Read meter dg

004 F73 7437623348

2019-07-12T15:07:00.000-05:00 M-ON

Turn on for new customer. Waiver on file. NOELCO INC 407-467-6515.......Roslyn

2019-07-17T18:00:00.000-05:00 2019-07-17T09:16:00.000-05:00 Completed

004 F71 9225463130

8989650725 Lemon Tree Realty (407) 601-4958

please turn on for new. Waiver on file.|

2019-07-17T18:00:00.000-05:00 2019-07-17T09:03:00.000-05:00 Completed

Read meter unlock turn on customer home no leaks present dg

004 F72 1822853236

1803512526 ROGERS,DUSTIN (740) 525-5158

11550 FOXGLOVE DR Roslyn Lide-Miller Danny Green



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:11941 WILLOW GROVE LN Batch System Danny Green

2019-06-26T09:17:56.000-05:00 IRRAUD

Irrigation audit scheduled for 7/11/2019 at 8:30am with Shawn Ebert, please not any findings below or on log. Thanks, Kathy

2019-07-11T16:00:00.000-05:00 2019-07-11T12:06:00.000-05:00 Completed

Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with 2 programs , set to water 3 times a week , ran system and 

found multiple bad leaking sprinkler heads, re-set days and adjusted run times , flagged all areas of concern , went over all results with Mr. , SME

004 F72 3617782380

6781115954 Gatto,Enza (352) 321-2186

2019-07-11T19:07:00.000-05:00 2019-07-11T14:00:00.000-05:00 Completed

MR ID: 624308621222, MR REMARK: MS Exchanged out stuck meter and installed new meter. Jk New meter. 19121364

004 F72 7981833559

7983110000 MAHANGU,ANGELA N (352) 708-8351

13022 ANTIQUE OAK ST Kathy Sillitoe Shawn Ebert

2019-07-16T08:00:00.000-05:00 2019-07-16T11:32:00.000-05:00 Completed

Meter showing leak of 1 gallon per minute. Spoke to Bertha, showed her meter and how to tell when there is a leak. Backflow fo irrigation is not quite all the way off. She stated 

will have her son take a look at it. Provide read.

004 F72 6246004709

7792646031 OROZCO,BERTHA (407) 453-2565

13223 PINYON DR Batch System James Kilgore JR

2019-07-07T19:07:37.000-05:00 M-EXCHNG

New owners are going to call to have name transferred over. Dg Read meter turn off lock tag door for new to apply

004 F72 0562293001

0565010000 RODRIGUEZ,BERTHA (352) 432-3740

11644 ROPER BLVD Tazzaleen Leach David Alberigi

2019-07-16T09:47:43.000-05:00 HIBILL

Please check property for possible leaks, high bill and usage last month, Bertha 352-432-3740. thanks

2019-07-12T07:55:18.000-05:00 M-OFF

Please take final read lock and leave tag for new. Kenneth 352-242-8778 Thanks, Amber

2019-07-16T18:00:00.000-05:00 2019-07-16T08:58:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-09T18:00:00.000-05:00 2019-07-09T12:00:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.

004 F71 7548200652

3448116024 BASDEO,KARISHMA (646) 327-9799

PVC male adapter cracked at the threads in check valve. Replace check valve. Customer is repairing house line. Provide read

004 F72 1829431317

1803512526 ROGERS,DUSTIN (740) 525-5158

11550 FOXGLOVE DR Carl Crutchfield David Alberigi

2019-07-08T14:17:14.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Madilen at 315-573-2945/Carl

004 F73 0150031849

3746809524 PEDROZA,MILAGROS (219) 508-8742

11543 ARBOR GATE DR Stephanie Muniz David Alberigi

2019-07-10T14:30:55.000-05:00 M-SIO Water Miscellaneous Complaint

Please check meter box, Neighbor Nancy called reporting meter is leaking water and overflowing into the street, if necessary she can be reached at 352-432-5029- Stephanie

2019-07-10T18:00:00.000-05:00 2019-07-10T15:28:00.000-05:00 Completed

7620947015 DEAGRELLA,WALLY (407) 967-7042

11600 FOXGLOVE DR Batch System Danny Green

2019-07-07T19:07:37.000-05:00 MTRBBOX

2019-07-10T19:07:00.000-05:00 2019-07-10T09:59:00.000-05:00 Completed

MR ID: 322475716918, MR REMARK: BB Replaced broken box and lid dg

2019-07-07T19:07:37.000-05:00 MTRBBOX

2019-07-10T19:07:00.000-05:00 2019-07-10T10:07:00.000-05:00 Completed

MR ID: 361605754224, MR REMARK: BB Replace broken lid dg

004 F72 3226386309



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

004 F71 2277721665

7279826323 Dziorney,Michelle (773) 459-9238

3448116024 BASDEO,KARISHMA (646) 327-9799

12037 GOLDENSTAR LN Glenda Thompson Danny Green

2019-07-05T07:21:20.000-05:00 M-OFF

Please turn off and lock. tag door for new to apply. Thanks, Glenda

2019-07-05T20:00:00.000-05:00 2019-07-05T08:59:00.000-05:00 Completed

I had a after hours call out for this address customer stated they started service here and was supposed to be on. Emailed office and they said they haven't started service. 

Read meter turned off lock tag door for new no leaks present dg

13235 PINYON DR Batch System David Alberigi

2019-07-07T19:07:37.000-05:00 M-WARN

2019-07-07T19:07:00.000-05:00 2019-07-08T09:38:00.000-05:00 Completed

MR ID: 454107950751, MR REMARK: LK Spoke to son. Called Emmanuel and let him know about small leak just above meter box, pooling. Leaking 0.250 gallons per minute. 

Provide read. He stated will call land lord to get fixed.

004 F71 7549953318

2019-06-28T07:21:14.000-05:00 M-READ

Take start read Lara # 321-217-2075, and leave on for new customer, Thank you, Sandra

2019-07-08T18:00:00.000-05:00 2019-07-09T11:47:00.000-05:00 Completed

Provide read.

004 F72 4541328523

4105369399 VARGAS,NICHOLE (352) 988-0118

Please take starter read & turn on for Karishma 646-327-9799 | SOMEONE WILL BE HOME ANY TIME BEFORE 2:00PM | Thanks, Jerrie NV

2019-07-08T20:00:00.000-05:00 2019-07-08T09:50:00.000-05:00 Completed

Collect waiver from door. Unlock and connect service. No leaks at this time. Provide read.

004 F74 5785589991

4178000724 Mason,Lara (321) 217-2075

12631 HAMMOCK POINTE CIR Sandra Soto David Alberigi

12037 GOLDENSTAR LN Jerrie Hoffman David Alberigi

2019-07-05T13:05:41.000-05:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-06-24T08:34:11.000-05:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2019-07-03T18:00:00.000-05:00 2019-07-03T12:38:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 1373210. EHO.

004 F72 4096019665

Take final read and lock meter Tag door for new to apply - Edward 352.243.5221 - Vincent

2019-07-03T18:00:00.000-05:00 2019-07-03T11:55:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 812820. EHO.

004 F71 1478473961

4011927026 Property Owner 10 LLC (844) 858-9919

13315 CASPIAN LN Zakia Bouldin Erick Ortega

2019-07-04T23:20:00.000-05:00 2019-07-04T00:00:00.000-05:00 Completed

Got text for no water. Came out to address to realize this address was turned off for new to apply new customer is here and said he called office and it was setup last Saturday. 

I told him I would turn water on so they have water for Thursday the 4th due to it being the holiday and they need water. I told him Friday I would email office to see if they called 

004 F71 7541924988

3448116024 BASDEO,KARISHMA (646) 327-9799

12037 GOLDENSTAR LN Amon Vincent Erick Ortega

2019-07-02T12:05:41.000-05:00 M-OFF

MR ID: 227463079891, MR REMARK: GL...Meter was exchange. New meter 19121430. See attached. No leaks. Provide read. EHO.

004 F71 7549306941

3448116024 BASDEO,KARISHMA (646) 327-9799

12037 GOLDENSTAR LN Lucity User Danny Green

2019-07-03T23:55:05.000-05:00 M-SIO General Investigation

On call after hours no water.

12025 WOODGLEN CIR Batch System Erick Ortega

2019-07-04T19:01:01.000-05:00 M-EXCHNG

2019-07-05T19:01:00.000-05:00 2019-07-05T09:58:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-06-25T20:00:00.000-05:00 2019-06-25T08:28:00.000-05:00 Completed

No leaks at this time. Use in 21 days is 22780 gallons or approximately 1085 gallons per day. Needs to check irrigation settings and for leaks running. Customer is usually under 

overall use for this area. Suggested irrigation audit. Left information on irrigation audit with tag. Provide read.

004 F72 3398993266

Customer at home. Turned service on. No leaks. Provide read 1620830. EHO.

004 F72 7986533783

7983110000 MAHANGU,ANGELA N (352) 708-8351

13022 ANTIQUE OAK ST Jerrie Hoffman David Alberigi

2019-06-24T09:37:34.000-05:00 HIBILL

Please reread meter & check for leaks. Customer disputes high bill/use on bill. Denies leaks or extra use. They were out of town during most of the read cycle | Thanks Jerrie 

NV

004 F74 0681638881

6605567724 BOYD,CRYSTAL (317) 902-1367

11740 BUTTONHOOK DR Balkissoon Devi Erick Ortega

2019-06-25T15:42:58.000-05:00 M-RECON

Please reconnect, customer will be at the premise, Crystal 317-902-1367, thank you - Devi

2019-06-26T20:00:00.000-05:00 2019-06-26T12:31:00.000-05:00 Completed

9161961106 Ayala,Jamilette (352) 619-7866

13223 MOONFLOWER CT Shanika Simmons Erick Ortega

2019-06-26T13:54:50.000-05:00 M-READ

Take read and leave on for new. ShanikaDushyant Patel 352-989-5742

2019-06-27T18:00:00.000-05:00 2019-06-27T13:46:00.000-05:00 Completed

Leave service on. No leaks. Provide read 787670. EHO.

13358 PINYON DR Hayes Tiara Erick Ortega

2019-07-02T14:28:28.000-05:00 M-READ

Please take start read and leave on meter.. David contact # 516-546-9541- Tiara

2019-07-03T18:00:00.000-05:00 2019-07-03T09:29:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1681190. EHO.

004 F71 5253348928

7128194327 AH4R PROPERTIES TWO LLC (877) 483-5401



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8984954992 PERRY,PRECIOUS (407) 516-5112

13010 ANTIQUE OAK ST Carl Crutchfield Erick Ortega

2019-06-25T12:34:36.000-05:00 M-ON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Precious - at 407-516-5112/carl

2019-06-25T20:00:00.000-05:00 2019-06-25T13:05:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 3854320. EHO.

13010 ANTIQUE OAK ST Carl Crutchfield Erick Ortega

2019-06-25T12:34:36.000-05:00 M-ON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Precious - at 407-516-5112/carl

2019-06-25T20:00:00.000-05:00 2019-06-25T13:05:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 3854320. EHO.

004 F72 3398993266

2019-06-25T12:34:36.000-05:00 M-ON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Precious - at 407-516-5112/carl

2019-06-25T20:00:00.000-05:00 2019-06-25T13:05:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 3854320. EHO.

004 F72 3398993266

9066400093 PERRY,PRECIOUS (407) 516-5112

Cust made payment, can we please reconnect service - cust will be present - Cust contact Precious - at 407-516-5112/carl

2019-06-25T20:00:00.000-05:00 2019-06-25T13:05:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 3854320. EHO.

004 F72 3398993266

8984954992 PERRY,PRECIOUS (407) 516-5112

13010 ANTIQUE OAK ST Carl Crutchfield Erick Ortega

6977981885 IH3 PROPERTIES FL (844) 858-9920

13010 ANTIQUE OAK ST Carl Crutchfield Erick Ortega

2019-06-25T12:34:36.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-24T19:12:49.000-05:00 M-CUT

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-25T09:52:00.000-05:00 Completed

Provide read of 3854,320, turn service off, and tag door per instructions. No leaks present at meter. EM

Please restore service today for Ruth 787-918-5519. Customer will be present | Thanks Jerrie NV

2019-06-25T20:00:00.000-05:00 2019-06-25T15:29:00.000-05:00 Completed

Customer present at time of reconnect. Provide read of 893,960, unlock, and restore service per instructions. No leaks present at meter. EM

004 F72 3392948577

6977981885 IH3 PROPERTIES FL (844) 858-9920

13010 ANTIQUE OAK ST Batch System Elizabeth Marshowsky

2019-06-25T20:00:00.000-05:00 2019-06-25T13:07:00.000-05:00 Completed

Provide read of 512,920, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter. EM

004 F71 6973509571

0485386713 Rivera,Ruth (787) 918-5519

13145 MOONFLOWER CT Jerrie Hoffman Elizabeth Marshowsky

2019-06-25T14:46:38.000-05:00 M-RECON

Provide read of 765,850, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter. EM

004 F71 3280800278

2994525128 CARDENAS,WILLIAM (305) 968-3009

13137 MOONFLOWER CT Courtney Cleveland Elizabeth Marshowsky

2019-06-25T09:50:24.000-05:00 M-RECON

Please pick up tag and restore . William 305-968-3009

004 F72 4757432695

4755010000 PHILLIPS,AMY (352) 243-6341

11614 ROPER BLVD Josephine Krell Elizabeth Marshowsky

2019-06-25T09:59:27.000-05:00 M-RECON

Tessa ph#352-874-4866 made payment please reconnect door tag is signed-Josie

2019-06-25T20:00:00.000-05:00 2019-06-25T12:52:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-25T19:00:00.000-05:00 2019-06-25T09:52:00.000-05:00 Completed

Provide read of 3854,320, turn service off, and tag door per instructions. No leaks present at meter. EM

Provide read of 3854,320, turn service off, and tag door per instructions. No leaks present at meter. EM

004 F72 3392948577

8984954992 PERRY,PRECIOUS (407) 516-5112

13010 ANTIQUE OAK ST Batch System Elizabeth Marshowsky

2019-06-24T19:12:49.000-05:00 M-CUT

Severance:

004 F72 3392948577

9066400093 PERRY,PRECIOUS (407) 516-5112

13010 ANTIQUE OAK ST Batch System Elizabeth Marshowsky

2019-06-24T19:12:49.000-05:00 M-CUT

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-25T09:52:00.000-05:00 Completed

4755010000 PHILLIPS,AMY (352) 243-6341

11614 ROPER BLVD Batch System Elizabeth Marshowsky

2019-06-24T19:12:49.000-05:00 M-CUT

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-25T09:42:00.000-05:00 Completed

Provide read of 765,850, lock service off and tag door per instructions. No leaks present at meter. EM

11740 BUTTONHOOK DR Batch System Elizabeth Marshowsky

2019-06-24T19:12:49.000-05:00 M-CUT

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-25T10:08:00.000-05:00 Completed

Provide read of 3854,320, lock service off, and tag door per instructions. No leaks present at meter. EM

004 F72 4753946128

004 F74 0684356212

6605567724 BOYD,CRYSTAL (317) 902-1367



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6254363427 BOLIN,MELYNDA (614) 208-8455

12333 HAMMOCK HILL DR Tina Richardson Erick Ortega

2019-06-11T08:17:01.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-06-21T18:00:00.000-05:00 2019-06-21T10:29:00.000-05:00 Completed

12415 HAMMOCK HILL DR Lucity User Erick Ortega

2019-06-20T14:15:35.000-05:00 MTRBBOX

Please replace double meter box.

2019-06-24T14:12:00.000-05:00 2019-06-24T13:06:00.000-05:00 Completed

Meter box was replaced. See attached. No leaks. Provide read 2840610. EHO.

004 F74 6251720932

2019-06-24T19:12:49.000-05:00 M-CUT

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-25T09:27:00.000-05:00 Completed

Provide read of 893,950, lock service off, and tag door per instructions. No leaks present at meter. EM

004 F74 8938069248

2033779876 ORTIZ,JOSELINE (321) 420-3615

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-25T09:52:00.000-05:00 Completed

Provide read of 3854,320, turn service off, and tag door per instructions. No leaks present at meter. EM

004 F71 6976330223

0485386713 Rivera,Ruth (787) 918-5519

13145 MOONFLOWER CT Batch System Elizabeth Marshowsky

004 F72 3392948577

8984954992 PERRY,PRECIOUS (407) 516-5112

13010 ANTIQUE OAK ST Batch System Elizabeth Marshowsky

2019-06-24T19:12:49.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-06-19T16:04:12.000-05:00 M-READ

Please take final read and leave on for new customer Kathy 240-477-2106 - Devi

2019-06-20T18:00:00.000-05:00 2019-06-20T10:05:00.000-05:00 Completed

DR Horton finalized their account and shut off this meter on 6/6/11. Can this irrigation meter be removed since it has not been used in 8 years? smd

2019-06-21T00:00:00.000-05:00 2019-06-21T10:31:00.000-05:00 Completed

I need a something to cut bolts off there old and rusty dg Remove meter had to cut bolts off to get it off. Taped up both sides where curb stop is and where the 2 inch pvc line is. 

Dg eho

004 F72 6773012031

6736623378 WESTON,ANDREW (206) 681-3183

13345 PINYON DR Balkissoon Devi Erick Ortega

2019-06-21T10:07:00.000-05:00 2019-06-21T13:07:00.000-05:00 Completed

Got a call for the house next door which is on 11725 button hook. Actually leak is at 12300 fountain coin way. We turned off water cause of the leak. It was leaking a a gallon a 

minute. We told customer to get a plumber to fix it. She said ok. Read meter. Dg eho

004 9793561591

8267230164 DR Horton Inc

13224 ANDERSON HILL RD Susan Dipasquale Danny Green

2019-06-18T09:14:02.000-05:00 CHK STAT

This customer make the call to check the leak closed to the electric box. The leaks is coming from his neighbor service line after the meter on customer side. See attached. 

Another FA was made for 12300 Fountains Coin Way. No leaks for this customer on 11725. Provide read. 2076820. EHO. DG.

004 F74 1782624882

1070425217 MILTON,PATRICIA (407) 955-1338

12300 FOUNTAIN COIN WY Lucity User Danny Green

2019-06-21T10:10:39.000-05:00 M-SIO General Investigation

Leak on customer side

004 F74 5965590547

0490745111 HP Florida I LLC. (844) 858-9885

11725 BUTTONHOOK DR Linette Orengo Erick Ortega

2019-06-21T08:36:56.000-05:00 M-SIO Water Service Line Break

Please investigate. Customer states lots of water gushing out before the meter. Is concerned because there is an electrical box near it. If necessary Cleveland Beard can be 

reached at 614-705-8614. Thank you. (Linette-FL 6/21/19)

2019-06-21T18:00:00.000-05:00 2019-06-21T10:23:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1702010. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Meter read wrong on 5/31. Read as of today is 2840210. Tagged door. Provide read

004 F72 7331918236

7336010000 PEREZ,FRANCISCO (352) 404-6894

11817 FOXGLOVE DR Kimberly Bennett David Alberigi

2019-06-18T15:51:27.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

004 F74 8931499434

2033779876 ORTIZ,JOSELINE (321) 420-3615

12415 HAMMOCK HILL DR Kimberly Bennett David Alberigi

2019-06-18T15:52:10.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-06-19T18:00:00.000-05:00 2019-06-19T07:26:00.000-05:00 Completed

9414110000 ORTIZ,ERIC (352) 988-3436

12204 STILL MEADOW DR Kimberly Bennett David Alberigi

2019-06-18T15:49:49.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-06-19T18:00:00.000-05:00 2019-06-19T08:06:00.000-05:00 Completed

No leaks. Good read. Tag door to let customer know. Suggested to check irrigation settings and for leaks running. Provide read.

13000 COLONNADE CIR Stephanie Muniz David Alberigi

2019-06-18T10:30:59.000-05:00 M-RECON

Please reconnect for Carline she will be home if necessary she can be reached at(646) 633-9355- Stephanie

2019-06-19T18:00:00.000-05:00 2019-06-19T08:24:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

004 F72 9417017215

Leave service on. No leaks. Provide read 982550. EHO.

004 F73 6611888576

6613210000 STEADMAN,CARLINE (646) 633-9355



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2830890556 BAILAR,PENNY (863) 604-1212

12714 AMBER AVE Lucity User Erick Ortega

2019-06-18T07:40:17.000-05:00 M-SIO General Investigation

On call on 6/12 at 6:38 Customer call for no water...EHO.

12635 HAMMOCK POINTE CIR Jennifer Akers David Alberigi

2019-06-17T07:45:50.000-05:00 HIBILL

Can we please reread and check for leaks. Her consumption jumped almost 30000 gallons. She says she did use irrigation but it is on timer same as last month. Can we tag 

door if no one home? Rachel can be reached at 305-970-1133. Thanks Jen

2019-06-18T20:00:00.000-05:00 2019-06-18T10:10:00.000-05:00 Completed

No leaks at this time. Use in 18 days is 21240 gallons or approximately 1180 gallons per day. 30 day projected use would be approximately 35400 gallons. Needs to check 

irrigation settings and for leaks running. Spoke to Rachel, explained everything to her and suggested an irrigation audit. Left information on irrigation audit. Tag to customer. 

004 F77 5342569548

2019-06-18T15:50:48.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-06-19T18:00:00.000-05:00 2019-06-19T09:23:00.000-05:00 Completed

Arrived, meter spinning 16 gallons per minute. Knocked on door. Asked if they had water on, no was the answer. Explained to Mrs. problem. Went out to meter, was still 

running, but at slower rate. Water softener, irrigation and pool. No auto fill on pool. Meter slowly stopped spinning. I suggested to her to read meter daily and showed her how. 

004 F74 7038804135

4083181381 BENTON,RACHEL (305) 970-1133

High usage - Please check if any leak detection showing. Tag if need. Please record findings. Kim

2019-06-19T18:00:00.000-05:00 2019-06-19T08:47:00.000-05:00 Completed

No leaks. Good read. Tag door to let customer know. Premise appears to be vacant, being remodeled. Maybe cause of higher use. Provide read. Also suggested to check 

irrigation settings and for leaks running.

004 F73 7431637064

4538359201 UDOM,FLORENCE (352) 321-0192

12935 COLONNADE CIR Kimberly Bennett David Alberigi

2019-06-19T18:00:00.000-05:00 2019-06-19T07:43:00.000-05:00 Completed

Too many digits in read. Should be 1835720. Provide today's read.

004 F73 5933637573

7238202116 Aldarondo,Lizette (321) 230-4674

12905 COLONNADE CIR Kimberly Bennett David Alberigi

2019-06-18T15:44:05.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-06-04T15:29:00.000-05:00 M-READ

2019-06-13T19:01:00.000-05:00 2019-06-13T10:34:00.000-05:00 Completed

MR ID: 177040582877, MR REMARK: BB...Meter Box was replaced. See attached. No leaks. Provide read 3073420. EHO.

004 F73 6793270269

1174611765 SRP SUB LLC A Delware LLC (844) 858-9920

11730 REGAL RIDGE LN Tytiane Gray Erick Ortega

2019-06-14T18:00:00.000-05:00 2019-06-14T09:13:00.000-05:00 Completed

Waiver on file. Found service on. No leaks. Provide read 1185110. EHO.

004 F72 1772152910

1664186355 Tilford,Kaitlyn (321) 945-6723

13028 BAYBROOK LN Batch System Erick Ortega

2019-06-05T19:01:04.000-05:00 MTRBBOX

Leave service on. No leaks. Provide read 221580. EHO.

004 F71 2616527991

0636770471 PROPERTY OWNER 9 LLC (844) 858-9919

13307 TAMARACK BLVD Balkissoon Devi Erick Ortega

2019-06-13T15:38:16.000-05:00 M-ON

Please turn on for new customer PROPERTY OWNER 9 LLC (Sydni), waiver of signature on file - Devi|

004 F71 5029894708

0654953715 Harbin,Andrea (352) 978-2706

13138 PINYON DR Gwendolyn Hill Erick Ortega

2019-06-07T10:00:36.000-05:00 M-READ

Take Final Read and leave on for new. Andrea phone number 352-978-2706. Thanks, Gwen

2019-06-14T20:00:00.000-05:00 2019-06-14T09:21:00.000-05:00 Completed

2019-06-18T16:00:00.000-05:00 2019-06-18T08:53:00.000-05:00 Completed

Customer call for no water after business hours. I call customer and ask him if he have water softener and he said yes I ask him if he call for service and he said that he never 

call before for service for the unit. I'm explain to him if I'm going out and the problem is on his side he is going to pay and extra fee for the call and he said ok because he need to 



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Leave on. No leaks. Provide read 1114220. EHO.

004 F72 1131182527

1795682683 LEWIS,ASHLEY (352) 801-6723

11718 FOXGLOVE DR Jennifer Akers Erick Ortega

2019-06-04T15:18:36.000-05:00 M-READ

004 F72 1131182527

7356315633 LEWIS,ASHLEY (352) 801-6723

11718 FOXGLOVE DR Jennifer Akers Erick Ortega

2019-06-04T15:18:36.000-05:00 M-READ

Please take a reading and leave on for new. Yie can be reached at 407-437-7646. Thanks Jen

2019-06-06T18:00:00.000-05:00 2019-06-06T10:23:00.000-05:00 Completed

5228589122 HUDSON HOMES MANAGEMENT 

LLC

(972) 871-5242

12151 WOODGLEN CIR Gwendolyn Hill Erick Ortega

2019-06-05T10:28:18.000-05:00 M-ON

Turn on for new customer. Customer will be present. Ervin phone number 407-907-1733. Thanks, Gwen|

2019-06-06T20:00:00.000-05:00 2019-06-06T07:46:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 1405960. EHO.

11610 ROPER BLVD Batch System Erick Ortega

2019-06-05T19:01:04.000-05:00 MTRBBOX

2019-06-07T19:01:00.000-05:00 2019-06-07T11:36:00.000-05:00 Completed

MR ID: 141724369245, MR REMARK: BB....Meter Box lid was replaced. See attached. No leaks. Provide read 473580. EHO.

004 F71 5452342840

SRP Sub LOC A Delware LLC - Primary Phone Number: (844) 858-9920 take start read and leave on for new-Ty

2019-06-11T20:00:00.000-05:00 2019-06-11T12:50:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1104360. EHO.

004 F72 9554871754

9555010000 RENOVALES,LUZ (352) 242-1412



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4011927026 Property Owner 10 LLC (844) 858-9919

13315 CASPIAN LN Reginald Jerome Erick Ortega

13223 PINYON DR Reginald Jerome Erick Ortega

2019-06-04T13:03:55.000-05:00 M-ON

Turn on for new customer.. Bertha Orozco at407-453-2565,Thanks,Reggie I saved the waiver in efile already.Reggie

2019-06-05T08:00:00.000-05:00 2019-06-05T08:27:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1012030. EHO.

004 F71 1478868812

2019-06-04T19:02:17.000-05:00 M-EXCHNG

2019-06-05T19:02:00.000-05:00 2019-06-05T13:07:00.000-05:00 Completed

MR ID: 633579495048, MR REMARK: GL...Meter was exchange and flushed. New meter # 19121421. No leaks. See attached. Provide read. EHO.

004 F72 6243492130

7792646031 OROZCO,BERTHA (407) 453-2565

2019-06-05T19:02:00.000-05:00 2019-06-05T14:06:00.000-05:00 Completed

MR ID: 670753854029, MR REMARK: GL...Customer at home. Meter was exchange and line flushed. New meter # 19044852. No leaks. See attached. Provide read. EHO.

004 F71 6337435740

6334010000 PUIG,DAVID (352) 255-7750

12123 GOLDENSTAR LN Batch System Erick Ortega

2019-06-06T18:00:00.000-05:00 2019-06-06T10:23:00.000-05:00 Completed

Leave on. No leaks. Provide read 1114220. EHO.

004 F71 6709675357

0144109443 DIORIO,MICHEAL (352) 459-8089

12308 WOODGLEN CIR Batch System Erick Ortega

2019-06-04T19:02:17.000-05:00 M-EXCHNG

Please take a reading and leave on for new. Yie can be reached at 407-437-7646. Thanks Jen



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please get read and leave on for new . Bryan 850-200-8381

2019-06-03T00:00:00.000-05:00 2019-06-03T09:04:00.000-05:00 Completed

Leave on. No leaks. Provide read 5072640. EHO.

004 F72 0232595206

6477305926 Rand Yard Farms LLC (407) 461-6111

12302 ROPER BLVD IRR Hayes Tiara Erick Ortega

2019-06-03T00:00:00.000-05:00 2019-06-03T09:20:00.000-05:00 Completed

Leave on. No leaks. Provide read 787250. EHO.

004 F72 5828015345

3697193502 LOGRASSO,BRYAN (850) 200-8381

13023 ANTIQUE OAK ST Courtney Cleveland Erick Ortega

2019-05-31T10:29:06.000-05:00 M-READ

MR ID: 542516678659, MR REMARK: MS...Customer present. Meter was exchange. No leaks. New meter # 19121420. See attached. EHO.

004 F71 5259431653

9161961106 Ayala,Jamilette (352) 619-7866

13223 MOONFLOWER CT Amber Melendez Erick Ortega

2019-05-20T12:01:18.000-05:00 M-READ

Please take final read lock and leave tag for new. Iris 787-439-8648 thanks, Amber

004 F71 5420105847

5424010000 WEBER,HERMAN M (407) 729-5377

12151 GOLDENSTAR LN Batch System Erick Ortega

2019-06-04T19:02:17.000-05:00 M-EXCHNG

2019-06-04T19:02:00.000-05:00 2019-06-05T10:03:00.000-05:00 Completed

2019-06-03T09:06:41.000-05:00 M-READ

Take final read for prevuious customer and leave on for new custromer (owner) Ms,.Jessica Belle at 352-988-4140.Thanlks,REggie

2019-06-04T20:00:00.000-05:00 2019-06-04T11:52:00.000-05:00 Completed

Leave on. No leaks. Provide read 1372570. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Installed new meter and new DuC valve no leaks present dg

004 F77 8040559504

8043900000 CARTER,MICHAEL J (321) 527-6811

004 F77 3079564783

8907822783 MCDOWELL-NEYLON,ALVERA (516) 680-9610

12725 Amber Ave Jacqueline Chandler Danny Green

2019-05-23T09:05:58.000-05:00 INSTLMTR

Lot 4, no address yet. Please install a 5/8" meter.

2019-05-28T18:00:00.000-05:00 2019-05-28T12:39:00.000-05:00 Completed

8989650725 Lemon Tree Realty (407) 601-4958

11705 CHAPELLE CT Vincent Hicks Erick Ortega

2019-05-28T07:42:22.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-05-29T20:00:00.000-05:00 2019-05-29T12:44:00.000-05:00 Completed

Placed tag on door. No leaks. Provide read 2062860. EHO.

12302 ROPER BLVD 102 Ewan Dehnert Sam Karp

2019-05-16T10:20:21.000-05:00 M-READ

Please take start read and leave on for new customer Rand Yard Farms 407-461-6111. thank you! Ewan CRA

2019-05-30T18:00:00.000-05:00 2019-05-30T12:46:00.000-05:00 Completed

Read meter left on no leaks SK

004 F71 9224270806

2019-05-30T10:20:46.000-05:00 M-OFF

Please take final read and lock meter, Tag door for new apply- Tiara

2019-05-31T18:00:00.000-05:00 2019-05-31T12:07:00.000-05:00 Completed

Turned off. No leaks. Provide read 4872390. EHO.

004 F72 9326656877

2355787554 RON HELM SR (614) 284-1426



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5798715616 MOORE,JACK (561) 951-8288

11844 WINDFLOWER CT Stephanie Muniz Erick Ortega

2019-05-20T15:44:25.000-05:00 M-ON

Please turn on for Chris, waiver on file, if necessary he can be reached at(321) 948-3480- Stephanie|

2019-05-21T18:00:00.000-05:00 2019-05-21T10:23:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1463640. EHO.

004 F71 8917382775

2019-05-20T15:25:17.000-05:00 M-OFF

Please turn off, take final read, and tag for new customer. Marlene 407-988-4185. Thank you! Ewan CRA

2019-05-21T18:00:00.000-05:00 2019-05-21T09:45:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 221350. EHO.

004 F71 6595725720

1100896809 Coats,Ryan (831) 801-7594

Please take start read and turn on meter, recv waiver Rohini contact # 321-525-0784- Tiara|

2019-05-24T18:00:00.000-05:00 2019-05-24T13:53:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 221350. EHO.

004 F71 5020073769

0654953715 Harbin,Andrea (352) 978-2706

13138 PINYON DR Ewan Dehnert Erick Ortega

2019-05-24T20:00:00.000-05:00 2019-05-24T07:55:00.000-05:00 Completed

Called customer yesterday he had water off already. Work order got sent to wrong area got sent to John crew. Didn't get email until after 8pm chuck notified me about it. Dg 

Read meter dig out area in box. Read is 248980 Read on 5/3/19 was 169920. 79,060 usage from the 5/3 to today

004 F71 5026756589

0654953715 Harbin,Andrea (352) 978-2706

13138 PINYON DR Hayes Tiara Erick Ortega

2019-05-23T12:25:18.000-05:00 M-ON

12624 AMBER AVE Linette Orengo Danny Green

2019-05-23T16:03:34.000-05:00 M-SIO Water Service Line Break

Please turn off water as soon as possible. Customer has irrigation on and unable to get it turned off. Has been running for 8-9hrs. If Michael can be reached at at 407-923-0772 

or 321-527-6811. Thank you. (Linette-FL 5/23/19)



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turn on meter. *Waiver on file*. If needed, customer contactBailey at 844-858-9919/carl|

2019-05-15T18:00:00.000-05:00 2019-05-15T07:34:00.000-05:00 Completed

Found meter on and unlocked. See attached. This address was turned off on 3/20/19 by Dg. and the read was 1034890...Today the read is 1037920. Waiver on file. No leaks. 

EHO.

004 F73 8402081451

2019-05-15T20:00:00.000-05:00 2019-05-15T10:25:00.000-05:00 Completed

No leaks detected at the meter. Provide read 834280. EHO.

004 F72 2961826790

5114005812 Property Owner 9, LLC (844) 858-9919

13248 PINYON DR Carl Crutchfield Erick Ortega

2019-05-10T11:14:34.000-05:00 M-ON

Read meter turn off tag door dg

004 F74 0153078162

5598803041 Rodriguez,Adam (407) 274-0890

12632 HAMMOCK POINTE CIR Dominique Greenfield Erick Ortega

2019-05-14T12:13:23.000-05:00 M-REREAD

please re-read meter to verify no leaks. Adam states fixed a leak 5-14. 407-274-0890

004 F71 6598346189

1100896809 Coats,Ryan (831) 801-7594

11844 WINDFLOWER CT Hayes Tiara Danny Green

2019-05-09T15:39:41.000-05:00 M-OFF

Take final read and lock meter, Tag door for new apply- Tiara

2019-05-20T18:00:00.000-05:00 2019-05-20T10:29:00.000-05:00 Completed

12204 WOODGLEN CIR Jennifer Akers Erick Ortega

2019-05-20T13:13:15.000-05:00 M-READ

Please take a reading and leave on for new. Jack can be reached at 561-951-8288. Thanks Jen

2019-05-21T18:00:00.000-05:00 2019-05-21T09:20:00.000-05:00 Completed

Leave on. No leaks. Provide read 1154740. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

No leaks. Provide read 689260. EHO.

004 F74 4416661281

004 F73 5073238619

4919283543 Worrall,Sheila (530) 276-3326

11525 ARBOR GATE DR Shelia Meacham Erick Ortega

2019-05-10T11:51:34.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-05-13T18:00:00.000-05:00 2019-05-13T12:41:00.000-05:00 Completed

2355787554 RON HELM SR (614) 284-1426

12302 ROPER BLVD 102 Vincent Hicks Sam Karp

2019-05-10T07:56:54.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-05-13T20:00:00.000-05:00 2019-05-13T14:10:00.000-05:00 Completed

Spoke with customer and gave her the tag. SK

13307 TAMARACK BLVD Amber Melendez Erick Ortega

2019-05-13T08:38:05.000-05:00 M-OFF

Please take final read lock and leave tag for new. Robert 407-383-8977 thanks, Amber

2019-05-14T18:00:00.000-05:00 2019-05-14T12:08:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1169530. EHO.

004 F72 9328953766

2019-05-13T11:45:01.000-05:00 HIBILL

please re-read meter to make sure no leaks. Daniel 321-594-8894

2019-05-14T20:00:00.000-05:00 2019-05-14T10:57:00.000-05:00 Completed

No leaks at this time. Use in 11 days is 8350 gallons or approximately 759 gallons per Day. 30 day projected use would be approximately 22700 gallons. Spoke to Daniel. No 

more than 20 minuets per zone two days per week. Wednesday and Saturday. He's close. Has 4-5 people in house with irrigation should be around 20000 gallons or less per 

004 F71 2613559987

0636770471 PROPERTY OWNER 9 LLC (844) 858-9919

5693801205 Massey,Jane (352) 396-4132

11719 REGAL RIDGE LN Dominique Greenfield David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

12045 WILLOW GROVE LN Shelia Meacham Erick Ortega

2019-05-10T11:34:10.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-13T18:00:00.000-05:00 2019-05-13T11:56:00.000-05:00 Completed

No leaks. Provide read 5097940. EHO.

2019-05-10T11:16:41.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-13T18:00:00.000-05:00 2019-05-13T10:54:00.000-05:00 Completed

No leaks detected. Provide read. 228670. EHO.

004 F72 8001471526

3142636832 EVANS,ROBERT (973) 903-0555

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-13T18:00:00.000-05:00 2019-05-13T10:31:00.000-05:00 Completed

No leaks. Provide read 1309260. EHO.

004 F72 0932953852

1857257864 Outer Limit Sales Two LLC (352) 227-3557

12348 ROPER BLVD Shelia Meacham Erick Ortega

2019-05-13T18:00:00.000-05:00 2019-05-13T14:22:00.000-05:00 Completed

No leaks. Provide read 2030610. EHO.

004 F72 6190665057

6196010000 KELLIS,THOMAS W (352) 241-9321

13104 BANEBERRY CT Shelia Meacham Erick Ortega

2019-05-10T11:32:40.000-05:00 M-REREAD

3424680672 RUBIN,HENRY (352) 277-4396

12544 HAMMOCK POINTE CIR Shelia Meacham Erick Ortega

2019-05-10T11:29:42.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take start read and leave on for new, customer Lauren 661-202-5741 - Devi

2019-05-08T20:00:00.000-05:00 2019-05-08T07:03:00.000-05:00 Completed

Leave on. No leaks. Provide read 668780. EHO.

2019-05-10T18:00:00.000-05:00 2019-05-10T07:32:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1012030. EHO.

004 F71 0630362901

4480088949 Wilson,Lauren (661) 202-5741

13118 TAMARACK BLVD Balkissoon Devi Erick Ortega

2019-05-06T07:45:02.000-05:00 M-READ

No leaks detected at the meter. Provide read 4674920. See attached to confirm read and meter number. EHO.

004 F72 6249294832

7792646031 OROZCO,BERTHA (407) 453-2565

13223 PINYON DR Roslyn Lide-Miller Erick Ortega

2019-05-06T07:27:20.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Richard Tirico 661-373-0111......Roslyn

004 F73 3404131225

3403210000 KNUTSON,DONALD W (352) 989-4390

11713 REGAL RIDGE LN Shelia Meacham Erick Ortega

2019-05-10T11:12:39.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-13T18:00:00.000-05:00 2019-05-13T12:06:00.000-05:00 Completed

2650335486 Hammock Point of Lake County HOA 

Inc

(407) 447-9955

12305 HAMMOCK POINT CIR Shelia Meacham Erick Ortega

2019-05-10T11:10:59.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-13T18:00:00.000-05:00 2019-05-13T13:13:00.000-05:00 Completed

No leaks. Provide read 4161370. EHO.

004 F74 8927471527



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read of 2262,440, and leave service on for new customer per instructions. No leaks present at meter. EM

004 F72 1274088507

4792450700 Rodriguez,Luis (939) 579-4140

13240 PINYON DR Linette Orengo Elizabeth Marshowsky

2019-04-30T14:29:47.000-05:00 M-READ

Please take start read and leave on for new. If necessary Luis can be reached at 939-579-4140. Thank you. (Linette-FL 4/30/19)

2019-05-01T18:00:00.000-05:00 2019-05-01T10:49:00.000-05:00 Completed

8138372563 Laroche,Tara (352) 871-8550

11610 ARBOR GATE DR Ewan Dehnert Erick Ortega

2019-05-06T10:33:51.000-05:00 M-READ

Please take start read and leave on for new customer Tara 352-871-8550. Thank you! Ewan CRA

2019-05-06T00:00:00.000-05:00 2019-05-06T13:54:00.000-05:00 Completed

Leave on. No leaks. Provide read 2008580. EHO.

11909 STILL MEADOW DR Ewan Dehnert Sam Karp

2019-05-06T07:43:39.000-05:00 MTRBBOX

Please check meter as Denise with City of Clermont states it is registering backwards. Thank you! Ewan CRA

2019-05-07T18:00:00.000-05:00 2019-05-07T08:35:00.000-05:00 Completed

Read meter box good. SK EHO

004 F73 7505321852

2019-05-06T19:00:54.000-05:00 MTRBBOX

2019-05-07T19:00:00.000-05:00 2019-05-07T09:11:00.000-05:00 Completed

MR ID: 933723857924, MR REMARK: BB...Meter Box was replaced. See attached. No leaks. Provide read 6118600. EHO. SK.

004 F73 6139113005

1333956900 BYRD,DOUGLAS (618) 420-1011

004 F73 9338226017

9333210000 SAMEDY,RONALD A (407) 219-2941

12941 COLONNADE CIR Batch System Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

12825 COLONNADE CIR Ewan Dehnert Danny Green

2019-04-19T09:18:20.000-05:00 M-OFF

Please take final read, turn off, and tag for new customer. Thomas 407-716-3988. Thank you! Ewan CRA

2019-04-26T18:00:00.000-05:00 2019-04-26T08:05:00.000-05:00 Completed

2019-04-23T13:55:46.000-05:00 M-READ

Please take start read and leave on for new customer Jamie 850-346-6170 - Devi

2019-04-26T20:00:00.000-05:00 2019-04-26T07:30:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

004 F73 5299242438

9311392741 Stocki,Mitchell (407) 257-8886

Stocki,Mitchell - Home Phone Number: (407) 257-8886 take start read and turn on for new, waiver on file-Ty|

2019-04-29T20:00:00.000-05:00 2019-04-29T08:35:00.000-05:00 Completed

Provide read. Unlock and connect. No leaks at this time. Waiver on file.

004 F71 7359636561

3095136525 Fraticelli,Jamie (850) 346-6170

12205 WOODGLEN CIR Balkissoon Devi Danny Green

2019-04-30T00:00:00.000-05:00 2019-04-30T12:12:00.000-05:00 Completed

Meter is still being used. Dg Read meter

004 F73 5298310642

9311392741 Stocki,Mitchell (407) 257-8886

12825 COLONNADE CIR Tytiane Gray David Alberigi

2019-04-26T14:56:14.000-05:00 M-ON

004 4048916288

3611777115 Center Contracting Corp (407) 333-2306

Temp Hydrant Mtr @ 3050 S US Hwy 27 Jacqueline Chandler Danny Green

2019-04-29T09:51:06.000-05:00 M-SIO General Investigation

meter was provided in November, is it still here, being used?



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Reconnect customers service today.The tag will be on the door.Ms. Joseline Ortiz at 321-960-0045.Thanks,REggie

2019-04-25T20:00:00.000-05:00 2019-04-25T13:25:00.000-05:00 Completed

2019-04-25T20:00:00.000-05:00 2019-04-25T08:39:00.000-05:00 Completed

Unlock turn on no leaks SK

004 F74 8935523402

2033779876 ORTIZ,JOSELINE (321) 420-3615

12415 HAMMOCK HILL DR Reginald Jerome Elizabeth Marshowsky

2019-04-25T11:55:18.000-05:00 M-RECON

On 4/25/19 at 5:30 pm I received a call from this customer Joseline Ortiz phone # 321-960-0045 about no water. I check in the system and the last time Elizabeth went to this 

house and when she turned on the meter shown something on inside the house, she turned off (unlocked meter) and tag the door. Customer ask me if I can go to her house and 

004 F71 4301394451

7805690061 Jacobson,Megan (352) 428-2151

11713 FOXGLOVE DR Balkissoon Devi Sam Karp

2019-04-24T10:22:33.000-05:00 M-ON

Please take start read and leave on for new customer, ---- waiver on file ----- Citravest management Justin Anderson 863-266-3253 - Devi|

004 F74 8935103414

2033779876 ORTIZ,JOSELINE (321) 420-3615

12415 HAMMOCK HILL DR Lucity User Erick Ortega

2019-04-26T09:05:51.000-05:00 M-SIO No Water

2019-04-26T08:54:00.000-05:00 2019-04-26T09:10:00.000-05:00 Completed

8569996637 Garzon,Julio (321) 314-3111

12049 GOLDENSTAR LN Stephanie Muniz Danny Green

2019-04-24T10:29:53.000-05:00 M-ON

Please turn on for new Julio, his wife will be present, if necessary he can be reached at(321) 314-3111

2019-04-26T18:00:00.000-05:00 2019-04-26T07:56:00.000-05:00 Completed

Read meter turn on no leaks present owner home dg Owner had no water to house told her to check valves under sinks and the main one in the Kitchen was off no they have 

water.

Read meter turn off lock tag door for new dg

004 F71 0240561047



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

004 F74 4392427808

6054347784 ERB,SUSAN (352) 504-2908

12328 HAMMOCK POINTE CIR Reginald Jerome David Alberigi

2019-04-24T10:02:41.000-05:00 M-RECON

REconnect ther customers service today.The tag will be on the door.Susan Erb at 352-504-2908.Thanks,REgie

0719223781 Lauer,Greg (352) 874-6642

12017 WOODGLEN CIR Balkissoon Devi Erick Ortega

2019-04-22T15:57:00.000-05:00 M-READ

Please take start read and leave on for new, customer Greg 352-874-6642 - Devi

2019-04-24T20:00:00.000-05:00 2019-04-24T09:19:00.000-05:00 Completed

Leave on. No leaks. Provide read 2136410. EHO.

12935 COLONNADE CIR Linette Orengo Sam Karp

2019-04-25T07:46:22.000-05:00 M-SIO No Water

Customer states they still do not have water. Please investigate. If necessary Florence can be reached at 352-321-0192. Thank you. (Linette-FL 4/25/19)

2019-04-25T20:00:00.000-05:00 2019-04-25T08:26:00.000-05:00 Completed

Customer has water. Customer said she knows she has water, had question about leaking house valve. Advised that is for her to fix not us. She understood. About .25gpm - 

.50gpm leak. SK

004 F71 4478039148

2019-04-25T14:00:59.000-05:00 M-RECON

PORCENAT,ROSE - Primary Phone Number: (863) 877-9267 please recon, sign tag on door-Ty

2019-04-25T20:00:00.000-05:00 2019-04-25T14:18:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

004 F73 7438536895

4538359201 UDOM,FLORENCE (352) 321-0192

Provide read of 2782,280, unlock service, collect signed waiver. Meter registers water running at premise with no answer at door. Advised customer to call office for technician 

to return. Unable to leave service on at this time, CSR to create a new FA for a turn on when customer is present. Advised on call technician of situation. No leaks present at 

004 F71 0357883654

0283985401 PORCENAT,ROSE (863) 877-9267

12209 WOODGLEN CIR Tytiane Gray Sam Karp



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

12250 WOODGLEN CIR Jerrie Hoffman Erick Ortega

2019-04-24T14:18:31.000-05:00 M-RECON

Please restore service today for Selena 610-969-6956. Customer will be present. Thanks, Jerrie NV

2019-04-24T10:02:41.000-05:00 M-RECON

REconnect ther customers service today.The tag will be on the door.Susan Erb at 352-504-2908.Thanks,REgie

2019-04-24T20:00:00.000-05:00 2019-04-24T12:02:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

004 F71 5309639974

0875761104 FUTURA,SELENA (610) 969-6956

Please reconnect service. Tag on door. Carla Dixon 904-444-8358.......Roslyn

2019-04-24T20:00:00.000-05:00 2019-04-24T11:42:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

004 F74 4392427808

6054347784 ERB,SUSAN (352) 504-2908

12328 HAMMOCK POINTE CIR Reginald Jerome David Alberigi

2019-04-24T20:00:00.000-05:00 2019-04-24T11:51:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

004 F72 6820160064

9231164949 DIXON,CARLA (850) 590-1908

11620 FOXGLOVE DR Roslyn Lide-Miller David Alberigi

2019-04-24T10:03:40.000-05:00 M-RECON

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

004 F71 7664941023

3644279370 SANTANA,SARAH (787) 624-6099

13112 MOONFLOWER CT Tina Richardson David Alberigi

2019-04-24T08:40:15.000-05:00 M-RECON

Pick up tag & reconnect service, thank you TinaSarah can be reached at 787-624-6099

2019-04-24T20:00:00.000-05:00 2019-04-24T12:02:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-04-24T19:00:00.000-05:00 2019-04-24T09:24:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

004 F71 0352757993

0283985401 PORCENAT,ROSE (863) 877-9267

12209 WOODGLEN CIR Batch System David Alberigi

2019-04-23T19:06:21.000-05:00 M-CUT

Customer at home. Turned on. No leaks. Provide read 1682910. EHO.

004 F74 4398888123

6054347784 ERB,SUSAN (352) 504-2908

12328 HAMMOCK POINTE CIR Batch System David Alberigi

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

004 F72 5303591166

0945236334 DUNIHUE,KIRT (407) 731-4201

13133 BANEBERRY CT Balkissoon Devi Erick Ortega

2019-04-24T10:05:33.000-05:00 M-RECON

Please reconnect for Kirt 407-731-4201 made payment for 93.25 4/24 - Devi

2019-04-24T20:00:00.000-05:00 2019-04-24T12:05:00.000-05:00 Completed

6402626171 Foll,Rebecca (352) 978-6171

12130 STILL MEADOW DR Roslyn Lide-Miller Erick Ortega

2019-04-24T10:22:36.000-05:00 M-RECON

Please reconnect service. Tag on door. Hayden Mellross 941-373-5389.......Roslyn

2019-04-24T20:00:00.000-05:00 2019-04-24T10:52:00.000-05:00 Completed

Customer at home. After meter was turned on, meter shown little leak (1 litter per 5 min.) and I shown to the customer and he told me that he have a bad flapper in one of the 

bathrooms, he is going to replaced. Provide read 28630. EHO.

2019-04-24T20:00:00.000-05:00 2019-04-24T14:33:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 2094460. EHO.

004 F73 7995460434



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

004 F72 6825068271

9231164949 DIXON,CARLA (850) 590-1908

11620 FOXGLOVE DR Batch System David Alberigi

2019-04-23T19:06:21.000-05:00 M-CUT

0875761104 FUTURA,SELENA (610) 969-6956

12250 WOODGLEN CIR Batch System David Alberigi

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T08:59:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

12415 HAMMOCK HILL DR Batch System David Alberigi

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T09:50:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

004 F71 5303448081

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T09:24:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

004 F74 8937370789

2033779876 ORTIZ,JOSELINE (321) 420-3615

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T08:49:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

004 F74 4398888123

6054347784 ERB,SUSAN (352) 504-2908

12328 HAMMOCK POINTE CIR Batch System David Alberigi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:13112 MOONFLOWER CT Batch System David Alberigi

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T09:09:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

004 F71 7663557057

3644279370 SANTANA,SARAH (787) 624-6099

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T08:24:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

004 F73 7991071248

6402626171 Foll,Rebecca (352) 978-6171

12130 STILL MEADOW DR Batch System David Alberigi

2019-04-24T19:00:00.000-05:00 2019-04-24T07:58:00.000-05:00 Completed

Already locked. Premise vacant. Provide read.

004 F72 5301804818

0945236334 DUNIHUE,KIRT (407) 731-4201

13133 BANEBERRY CT Batch System David Alberigi

2019-04-23T19:06:21.000-05:00 M-CUT

Provide read. Sever and lock. Tag door.

004 F71 9225380182

8989650725 Lemon Tree Realty (407) 601-4958

11705 CHAPELLE CT Batch System David Alberigi

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T08:39:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-04-23T18:00:00.000-05:00 2019-04-23T08:33:00.000-05:00 Completed

Read meter turn off tag for new SK

004 F73 1753858436

7588236015 McDaniel,Jerome (352) 242-9311

11529 BRIAR HOLLOW LN Shanika Simmons Sam Karp

Customer at home. Turned on. No leaks. Provide read 571340. EHO.

004 F71 0243228882

8569996637 Garzon,Julio (321) 314-3111

12049 GOLDENSTAR LN Stephanie Muniz Sam Karp

2019-04-22T11:34:18.000-05:00 M-OFF

Please take final read, turn off, lock and tag for new to apply-Stephanie

004 F73 7434523039

4538359201 UDOM,FLORENCE (352) 321-0192

12935 COLONNADE CIR Stephanie Muniz Erick Ortega

2019-04-24T11:18:57.000-05:00 M-RECON

Please reconnect for Florence, customer will be home, if necessary she can be reached at(352) 321-0192- Stephanie

2019-04-24T18:00:00.000-05:00 2019-04-24T12:14:00.000-05:00 Completed

4032951154 BICHARD,BARRY (352) 552-6969

11600 THACKER DR Jennifer Akers Erick Ortega

2019-04-23T10:32:24.000-05:00 M-READ

Please take a reading and leave on for new. Barry can be reached at 352-552-6969. Thanks Jen

2019-04-24T18:00:00.000-05:00 2019-04-24T09:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 1887010. EHO.

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T08:14:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

004 F74 3497658370



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

004 F72 6925854457

6923310000 MEDICAP (352) 243-6340

6923310000 MEDICAP (352) 243-6340

12302 ROPER BLVD 107 Lucity User Erick Ortega

2019-04-22T12:30:38.000-05:00 M-EXCHNG

Exchange damage meter...EHO.

2019-04-22T16:00:00.000-05:00 2019-04-22T12:45:00.000-05:00 Completed

Meter was exchange. New meter 19044928. See attached. No leaks. Provide read. EHO.

11742 REGAL RIDGE LN Lucity User Erick Ortega

2019-04-22T13:20:47.000-05:00 M-EXCHNG

Exchange stuck meter...EHO.

2019-04-22T16:00:00.000-05:00 2019-04-22T13:46:00.000-05:00 Completed

Customer was present and he tell us that he have a well that he used all the time and have our water for back up just in case the well fails. Customer have backflow. Meter was 

exchange. New meter 19044942. See attached. No leaks. Provide read. EHO. SK.

004 F72 6929333464

2019-04-16T09:21:25.000-05:00 M-READ

take final read & leave on for new. DG

2019-04-23T18:00:00.000-05:00 2019-04-23T08:26:00.000-05:00 Completed

Read meter left on no leaks SK

004 F73 8599675550

8592210000 ANGELIDIS,KELLEY (321) 689-8071

Take read and leave on for new. Shanika

2019-04-23T18:00:00.000-05:00 2019-04-23T08:20:00.000-05:00 Completed

Read meter left on no leaks SK

004 F73 5936685687

7238202116 Aldarondo,Lizette (321) 230-4674

12905 COLONNADE CIR Dominique Greenfield Sam Karp

2019-04-22T10:42:16.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-04-15T11:20:34.000-05:00 M-ON

Turn meter on for Sydney- waiver in office for efile.|

2019-04-16T18:00:00.000-05:00 2019-04-16T07:08:00.000-05:00 Completed

Waiver on file. Customer present. Turned on. No leaks. Provide read 2651400. EHO.

004 F74 1983012330

4659301252 DOW,CATHERINE (352) 255-1975

Please verify meter is working, no use since 11/2018?? If meter stuck please complete FA for ME. Is irrigation off? Please note any findings below or on log. Thanks, Kathy

2019-04-19T14:00:00.000-05:00 2019-04-19T09:39:00.000-05:00 Completed

Meter not stuck. In September 2018 kohl's had severe irrigation leak near front of property. We had traverse come out and determined it was kohl's irrigation line. We shut off 

meter at backflow and let the manager know. Today, backflow is still off. They have never repaired leak therefore are not using water to irrigate right now. SK

004 F71 8680960097

3958396573 PROPERTY OWNER 9 LLC (844) 858-9919

11837 WINDFLOWER CT Amon Vincent Erick Ortega

2019-04-22T14:00:00.000-05:00 2019-04-22T13:13:00.000-05:00 Completed

Customer present. No leaks. Provide read 3811230. Another FA was made for meter exchange. EHO. SK.

004 F72 2226003098

2223310000 Kohls (262) 703-2113

12305 US HWY 27 Kathy Sillitoe Sam Karp

2019-04-02T13:08:49.000-05:00 M-SIO General Investigation

Medicap office in working. Found new meter damaged. See attached. No leaks. Meter read 0...Another FA was made for meter exchange. EHO.

004 F73 8597596555

8592210000 ANGELIDIS,KELLEY (321) 689-8071

11742 REGAL RIDGE LN Kathy Sillitoe Erick Ortega

2019-04-02T13:23:38.000-05:00 M-SIO General Investigation

Please verify meter is working, no use since 7/2012?? If meter stuck please complete FA for ME. Is home vacant? Please note any findings below or on log. Thanks, Kathy

12302 ROPER BLVD 107 Kathy Sillitoe Erick Ortega

2019-04-02T13:21:00.000-05:00 M-SIO General Investigation

Please verify meter is working, no use since 2013? If meter stuck please complete FA for ME. Is building vacant? Please note any findings below or on log. Thanks, Kathy

2019-04-22T14:00:00.000-05:00 2019-04-22T12:26:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-04-12T18:00:00.000-05:00 2019-04-12T06:56:00.000-05:00 Completed

Read meter left on no leaks SK

004 F77 0166503021

Customer at home. Turned on. No leaks. Provide read 980480. EHO.

004 F74 8270960831

7346196996 BROCK,JEREMY (352) 702-7014

11616 OLD QUARRY DR Roslyn Lide-Miller Sam Karp

2019-04-05T11:27:17.000-05:00 M-READ

Take final read and leave on for new. Jeremy Brock 352-702-7014......Roslyn

004 F72 6779789577

6736623378 WESTON,ANDREW (206) 681-3183

13345 PINYON DR Amber Melendez Erick Ortega

2019-04-11T15:26:52.000-05:00 M-ON

Please turn on for new. Juan 407-924-8995 request afternoon he can be present. Thanks, Amber|

2019-04-12T18:00:00.000-05:00 2019-04-12T13:29:00.000-05:00 Completed

1420663419 FAWLEY,MARK (727) 434-2450

11954 WILLOW GROVE LN Jennifer Akers Erick Ortega

2019-04-11T07:41:35.000-05:00 M-ON

Please turn on for new customer. Mark can be reached at 727-434-2450. Someone will be home. Jen|

2019-04-12T18:00:00.000-05:00 2019-04-12T08:40:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 2776210. EHO.

12417 HAMMOCK POINTE CIR Balkissoon Devi Erick Ortega

2019-04-11T13:45:00.000-05:00 M-SIO Water Service Line Break

Please investigate front lawn drain cover off, customer Catherine can be reached at 352-255-1975 - Devi

2019-04-12T20:00:00.000-05:00 2019-04-12T13:12:00.000-05:00 Completed

Customer need to call City of Clermont for missing cap on lateral sewer pipe front of the house I call the customer you phone and let her know that she need to call the City for 

that. See attached. No leaks. Provide read 1150270. EHO.

004 F72 4562663386



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:004 F73 7997570641

1420663419 FAWLEY,MARK (727) 434-2450

11954 WILLOW GROVE LN Jerrie Hoffman Erick Ortega

2019-04-05T15:08:26.000-05:00 M-OFF

Please take stop read, lock meter & tag door for new to apply Thanks, Jerrie NV

2019-04-08T20:00:00.000-05:00 2019-04-08T09:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 2776020. EHO.

11746 INDIAN HILLS LN Lucity User Erick Ortega

2019-04-09T13:20:49.000-05:00 MTRBBOX

Replaced meter box lid...EHO.

2019-04-09T16:00:00.000-05:00 2019-04-09T13:41:00.000-05:00 Completed

Meter box lid was replaced. See attached. No leaks. Provide read 5424610. EHO.

004 F72 4566600079

2019-04-02T13:18:34.000-05:00 M-SIO General Investigation

Please verify meter is working, no use since 12/2018?? If meter stuck please complete FA for ME. Is home vacant? Please note any findings below or on log. Thanks, Kathy

2019-04-10T14:00:00.000-05:00 2019-04-10T08:25:00.000-05:00 Completed

Meter is stuck. Going to complete meter exchange for address. SK eho

004 F73 9908461678

2454605012 Hord,Richard (407) 908-2756

2019-04-10T19:01:00.000-05:00 2019-04-10T08:34:00.000-05:00 Completed

MR ID: 962437364235, MR REMARK: MS...Meter was exchange. New meter 19044759. See attached. Line was flushed. No leaks. Provide read. EHO.

004 F77 0163262287

5343589884 Lighthart,Leon (954) 290-2463

12836 Amber Ave Kathy Sillitoe Sam Karp

5343589884 Lighthart,Leon (954) 290-2463

12836 Amber Ave Batch System Erick Ortega

2019-04-04T19:01:03.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-04T19:01:03.000-05:00 MTRBBOX

2019-04-05T19:01:00.000-05:00 2019-04-05T10:12:00.000-05:00 Completed

MR ID: 185673541463, MR REMARK: BB...Meter Box lid was replaced. See attached. No leaks. Provide read 3095340. EHO.

2019-04-05T19:01:00.000-05:00 2019-04-05T08:50:00.000-05:00 Completed

MR ID: 527725038794, MR REMARK: GF...No leaks. Provide read 1013430. EHO.

004 F72 1856687574

6918559037 Property owner 8 ,LLC (435) 713-1557

11618 ROPER BLVD Batch System Erick Ortega

2019-04-08T18:00:00.000-05:00 2019-04-08T09:13:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 2651400. EHO.

004 F72 5276094898

0628543438 WASCO,CYNTHIA (352) 460-2473

11801 FOXGLOVE DR Batch System Erick Ortega

2019-04-04T19:01:03.000-05:00 M-REREAD

MR ID: 799030464408, MR REMARK: MS...Meter was exchange. New meter 19044777. See attached. No leaks. Provide read. EHO.

004 F71 8680011271

3958396573 PROPERTY OWNER 9 LLC (844) 858-9919

11837 WINDFLOWER CT Ewan Dehnert Erick Ortega

2019-04-05T09:36:51.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Brian 352-272-2210. Thank you! Ewan CRA

6402626171 Foll,Rebecca (352) 978-6171

12130 STILL MEADOW DR Batch System Erick Ortega

2019-04-07T19:04:35.000-05:00 M-EXCHNG

2019-04-08T19:04:00.000-05:00 2019-04-08T09:46:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-01T18:00:00.000-05:00 2019-04-01T10:28:00.000-05:00 Completed

Leave on. No leaks. Provide read 1359870. EHO.

Turned on and meter shown something on inside. Ring the bell and knock the door and no one answer. Turned off. Meter is unlocked but still off. No leaks. Tag on door. See 

attached. Provide read 2439290. EHO.

004 F72 4704974237

4258625116 Davila,Luis (561) 315-7465

13408 SILVER LEAF CIR Balkissoon Devi Erick Ortega

2019-03-28T15:59:47.000-05:00 M-READ

Please read and leave on for new Luis 561-723-5515 - Devi

004 F71 2132481841

5381291292 PROPERTY OWNER 9 LLC (844) 858-9919

12131 GOLDENSTAR LN Sandra Soto Erick Ortega

2019-04-01T08:52:38.000-05:00 M-ON

Turn meter on for Aaron # 844-858-9919, WAIVER ON FILE, Thank you, Sandra|

2019-04-02T18:00:00.000-05:00 2019-04-02T09:49:00.000-05:00 Completed

4792450700 Rodriguez,Luis (939) 579-4140

13240 PINYON DR Tytiane Gray Erick Ortega

2019-04-01T14:50:30.000-05:00 M-ON

ESCOBAR,OLGA - Primary Phone Number: (352) 999-0481 take start read and leave on for new, Waiver in office-Ty|

2019-04-02T20:00:00.000-05:00 2019-04-02T11:51:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 2235080. EHO.

13508 SILVER LEAF CIR Batch System Sam Karp

2019-04-04T19:01:03.000-05:00 MTRBBOX

2019-04-05T19:01:00.000-05:00 2019-04-05T08:07:00.000-05:00 Completed

MR ID: 351911382531, MR REMARK: BB Replaced broken lid with new lid no leaks SK

004 F72 1275408683

004 F72 3518252803

3382985696 ROSALES,CATHERINE (352) 404-6251



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5661773368 REIFENBERG,DEBORAH (305) 793-8907

11616 FOXGLOVE DR Amber Melendez Erick Ortega

2019-03-27T15:43:31.000-05:00 M-RECON

Please reconnect, pick up door tag. Deborah 305-793-8907 thanks, Amber

2019-03-28T20:00:00.000-05:00 2019-03-28T07:52:00.000-05:00 Completed

Tag signed. See attached. Turned on. No leaks. Provide read 2446520. EHO.

11627 FOXGLOVE DR Dominique Greenfield Sam Karp

2019-03-19T15:23:58.000-05:00 M-READ

take final read & leave on for new. DG

2019-03-29T18:00:00.000-05:00 2019-03-29T06:56:00.000-05:00 Completed

Read meter left on no leaks SK

004 F72 0520850114

2019-03-28T08:40:19.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Enza can be reached at 352-321-2186. Thank you. (Linette-FL 3/28/19)

2019-03-29T18:00:00.000-05:00 2019-03-29T09:39:00.000-05:00 Completed

Read meter turn off tag for new 2235080 SK

004 F71 4210274500

0715264592 Tyler,Mary (781) 308-0066

Arnold,Jessica - Primary Phone Number: (352) 552-2787 take start read and leave on for new-Ty

2019-03-29T20:00:00.000-05:00 2019-03-29T06:53:00.000-05:00 Completed

Read meter left on no leaks SK

004 F72 1279647395

4792450700 Rodriguez,Luis (939) 579-4140

13240 PINYON DR Linette Orengo Sam Karp

004 F71 9801448402

0013313689 Arnold,Jessica (352) 552-2787

11643 FOXGLOVE DR Tytiane Gray Sam Karp

2019-03-25T09:55:54.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-03-27T13:04:24.000-05:00 M-RECON

Please pick up sign tag and reconnect service.

2019-03-27T20:00:00.000-05:00 2019-03-27T13:48:00.000-05:00 Completed

Reconnect service customer will be home thank you tina David can be reached at 347-307-5628

2019-03-27T20:00:00.000-05:00 2019-03-27T13:29:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 1378670. EHO.

004 F74 0682310140

6605567724 BOYD,CRYSTAL (317) 902-1367

11740 BUTTONHOOK DR Zakia Bouldin Erick Ortega

2019-03-27T20:00:00.000-05:00 2019-03-27T12:04:00.000-05:00 Completed

Customer present. Turned on. No leaks. Provide read 2874900. EHO.

004 F74 0891022765

3960413661 HUNTE,DAVID (347) 307-5628

11724 BUTTONHOOK DR Tina Richardson Erick Ortega

2019-03-27T13:15:01.000-05:00 M-RECON

Customer at home. Turned on. No leaks. Provide read 3982750. EHO.

004 F71 3167820412

1023524576 CONTRERAS,VICTORINO (305) 979-5778

12014 GOLDENSTAR LN Zakia Bouldin Erick Ortega

2019-03-27T10:02:50.000-05:00 M-RECON

Please pick up sign tag and reconnect service.

004 F73 2009094042

2003210000 HARPER,HORACE S (352) 708-5516

11706 REGAL RIDGE LN Gwendolyn Hill Erick Ortega

2019-03-28T10:47:29.000-05:00 M-RECON

Reconnect service customer will be at home. Patricia phone number 352-708-5516. Thanks, Gwen

2019-03-28T20:00:00.000-05:00 2019-03-28T12:03:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-03-27T19:00:00.000-05:00 2019-03-27T09:10:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

004 F71 4688433590

2541404690 DURAN,RUSSELL (352) 536-4412

12102 WOODGLEN CIR Batch System Elizabeth Marshowsky

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

004 F72 5635359532

3889341390 Kostick,Lawrence (352) 708-6577

11833 FOXGLOVE DR Lorie Mayeski Sam Karp

2019-03-27T11:20:04.000-05:00 M-RECON

Signed Tag On Door. Please reconnect service. Customer is Yeselin Garcia phone number 407-818-2945. Lorie

2019-03-27T20:00:00.000-05:00 2019-03-27T13:53:00.000-05:00 Completed

9454254433 MORAN,RYAN (352) 504-5474

12212 STILL MEADOW DR Dominique Greenfield Sam Karp

2019-03-27T11:33:44.000-05:00 M-RECON

pick up tag & reconnect service. Moran 352-512-6775 or 352-504-5474

2019-03-27T20:00:00.000-05:00 2019-03-27T12:26:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

12102 WOODGLEN CIR Jennifer Akers Erick Ortega

2019-03-27T09:32:14.000-05:00 M-RECON

Russell paid and someone is home if we can please reconnect. He can be reached at 352-536-4412. Thanks Jen

2019-03-27T20:00:00.000-05:00 2019-03-27T09:50:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 224170. EHO.

004 F72 5117186681

Tag signed. Turned on. No leaks. Provide read 1586750. EHO.

004 F71 4681090306

2541404690 DURAN,RUSSELL (352) 536-4412



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6605567724 BOYD,CRYSTAL (317) 902-1367

11740 BUTTONHOOK DR Batch System Erick Ortega

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

12151 WOODGLEN CIR Batch System Elizabeth Marshowsky

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T09:16:00.000-05:00 Completed

Provide read of 1405,960, lock service off, and tag door per instructions. No leaks present at meter.EM

004 F74 0684560576

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T09:38:00.000-05:00 Completed

Provide read of 3982,750, lock service off, and tag door per instructions. No leaks present at meter.EM

004 F71 5452231736

5228589122 HUDSON HOMES MANAGEMENT 

LLC

(972) 871-5242

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T09:24:00.000-05:00 Completed

Provide read of 2874,900, lock service off, and tag door per instructions. No leaks present at meter.EM

004 F73 2006714768

2003210000 HARPER,HORACE S (352) 708-5516

11706 REGAL RIDGE LN Batch System Elizabeth Marshowsky

Provide read of 224,170, lock service off, and tag door per instructions. No leaks present at meter.EM

004 F71 3166425781

1023524576 CONTRERAS,VICTORINO (305) 979-5778

12014 GOLDENSTAR LN Batch System Elizabeth Marshowsky

2019-03-26T19:08:15.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T09:02:00.000-05:00 Completed

Turned off. No leaks. Provide read 2446520. EHO.

004 F71 2662591964

2663010000 MCKINNON,KEVIN F (352) 874-6659

12049 WOODGLEN CIR Batch System Erick Ortega

2019-03-27T19:00:00.000-05:00 2019-03-27T09:34:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1378670. EHO.

004 F72 0522011786

5661773368 REIFENBERG,DEBORAH (305) 793-8907

11616 FOXGLOVE DR Batch System Erick Ortega

2019-03-26T19:08:15.000-05:00 M-CUT

Turned off. No leaks. Provide read 864340. EHO.

004 F74 0894490073

3960413661 HUNTE,DAVID (347) 307-5628

11724 BUTTONHOOK DR Batch System Erick Ortega

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

004 F72 5636654094

3889341390 Kostick,Lawrence (352) 708-6577

11833 FOXGLOVE DR Batch System Erick Ortega

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T08:55:00.000-05:00 Completed

2019-03-27T19:00:00.000-05:00 2019-03-27T09:36:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1586750. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned off. No leaks. Locked. Provide read 87460. EHO.

004 F71 2660382894

2663010000 MCKINNON,KEVIN F (352) 874-6659

12049 WOODGLEN CIR Stephanie Muniz Art Austin

2019-03-27T14:32:36.000-05:00 M-RECON

004 F73 6616103333

6613210000 STEADMAN,CARLINE (646) 633-9355

13000 COLONNADE CIR Batch System Erick Ortega

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T09:23:00.000-05:00 Completed

9454254433 MORAN,RYAN (352) 504-5474

12212 STILL MEADOW DR Batch System Erick Ortega

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T09:11:00.000-05:00 Completed

Turned off. No leaks. Provide read 4110360. EHO.

12935 COLONNADE CIR Batch System Erick Ortega

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T09:19:00.000-05:00 Completed

Turned off. No leaks. Provide read 571340. EHO.

004 F72 5114081517

2019-03-27T19:00:00.000-05:00 2019-03-27T09:46:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 458970. EHO.

004 F73 7438682206

4538359201 UDOM,FLORENCE (352) 321-0192



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9998608204 ARONS,JACK (352) 303-0804

12028 STILL MEADOW DR Brittany Warembourg Erick Ortega

2019-03-20T12:48:32.000-05:00 M-READ

11604 THACKER DR Roslyn Lide-Miller Erick Ortega

2019-03-19T11:39:46.000-05:00 M-READ

Take final read and leave on for new. Jaime Renfro 407-376-7454.........Roslyn

2019-03-22T18:00:00.000-05:00 2019-03-22T10:31:00.000-05:00 Completed

Leave on. No leaks. Provide read 1964000. EHO.

004 F73 9509414691

2019-03-20T07:44:56.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Gisella can be reached at 909-292-5383. Thanks Jen

2019-03-25T18:00:00.000-05:00 2019-03-25T13:24:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 2439290. EHO.

004 F74 7154766483

3299258739 RENFRO,JAIME (407) 376-7454

please re-read meter & confirm leak have been repaired,..tinaDamilola

2019-03-26T20:00:00.000-05:00 2019-03-26T12:10:00.000-05:00 Completed

Looks that the leak on irrigation line (irrig. with Potable) was repaired area where leaks was before , looks completely dry. No leaks detected. See attached. Provide read 

1093190. EHO.

004 F71 2132708721

5381291292 PROPERTY OWNER 9 LLC (844) 858-9919

12131 GOLDENSTAR LN Jennifer Akers Erick Ortega

2019-03-27T18:00:00.000-05:00 2019-03-27T14:50:00.000-05:00 Completed

Obtained signed waiver, customer was home to sign. Read meter and restored service. Read 458970

004 F74 2943781379

2400236731 DOSUMU,DAMILOLA (251) 243-3035

12340 HAMMOCK POINTE CIR Tina Richardson Erick Ortega

2019-03-25T13:59:31.000-05:00 M-REREAD

Please reconnect for Kevin, he's paid, customer will be home, if necessary he can be reached at(352) 874-6659- Stephanie



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

take final read, leave on for new. If needed Randall can be reached at 321-946-4353 -Kylie

2019-03-20T18:00:00.000-05:00 2019-03-20T07:43:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

004 F73 6444438039

5001529933 CLEMMONS,CHRISTOPHER (407) 953-1611

12109 STILL MEADOW DR Reginald Jerome Erick Ortega

2019-03-20T18:00:00.000-05:00 2019-03-20T07:28:00.000-05:00 Completed

Read meter unlock turn on no leaks present dg

004 F72 4725188261

7489719571 CECCUCCI,RANDALL (321) 946-4353

13009 BAYBROOK LN Kylie Crowley Danny Green

2019-02-26T10:22:27.000-06:00 M-READ

Read meter turn off lock tag door for new to apply dg

004 F72 1790647528

5458655036 PROPERTY OWNER 9 LLC (844) 858-9919

13433 SILVER LEAF CIR Jennifer Akers Danny Green

2019-03-19T08:05:12.000-05:00 M-ON

Please turn on for new. Corey can be reached at 435-787-6954. Waiver on file. Jen|

004 F72 2969569718

5114005812 Property Owner 9, LLC (844) 858-9919

13248 PINYON DR Kylie Crowley Danny Green

2019-02-26T10:20:46.000-06:00 M-OFF

take final read, tag door for new to apply -Kylie

2019-03-20T18:00:00.000-05:00 2019-03-20T07:35:00.000-05:00 Completed

Please take a start read and leave on for new. Thanks Brittany nv

2019-03-21T20:00:00.000-05:00 2019-03-21T12:15:00.000-05:00 Completed

Leave on. No leaks. Provide read 2511630. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off. No leaks. Locked. Provide read 636860. EHO.

004 F73 7314728416

7313110000 MARTINEZ,IRMA (917) 892-7399

12000 STILL MEADOW DR Courtney Cleveland Erick Ortega

004 F72 1791418670

5458655036 PROPERTY OWNER 9 LLC (844) 858-9919

13433 SILVER LEAF CIR Reginald Jerome Erick Ortega

2019-03-13T15:36:31.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Ann Bulmer at 352-242-5388.Thanks,REggie

2019-03-18T20:00:00.000-05:00 2019-03-18T12:53:00.000-05:00 Completed

5001529933 CLEMMONS,CHRISTOPHER (407) 953-1611

12109 STILL MEADOW DR Reginald Jerome Erick Ortega

2019-03-15T08:13:02.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Ivette Rosa at 732-266-0535 Thanks,REggie

2019-03-18T20:00:00.000-05:00 2019-03-18T12:20:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 2406380. EHO.

12204 WOODGLEN CIR Linette Orengo Erick Ortega

2019-03-18T07:34:11.000-05:00 M-ON

Please turn on for new. Waiver on file. If necessary Yennifer can be reached at 313-460-9486. Thank you. (Linette-FL 3/18/19)|

2019-03-19T18:00:00.000-05:00 2019-03-19T07:42:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1153780. EHO.

004 F73 6442883988

2019-03-18T14:41:19.000-05:00 M-ON

Turn on service for customer.I saved the waiver in efile..Christopher Clemmons at 954-573-0150.Thanks,REggie

2019-03-19T20:00:00.000-05:00 2019-03-19T07:21:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 2406380. EHO.

004 F71 8914823779

5798715616 MOORE,JACK (561) 951-8288



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7622249284 Ethier,Jimmy (407) 675-8247

11713 FOXGLOVE DR Dominique Greenfield Erick Ortega

2019-03-04T09:38:25.000-06:00 M-OFF

take final read & lock meter. tag door for new to apply. DG

2019-03-15T18:00:00.000-05:00 2019-03-15T14:16:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 367550. EHO.

004 F71 2904770121

2019-03-15T10:51:01.000-05:00 M-READ

Take read and leave on for new. Shanika

2019-03-18T18:00:00.000-05:00 2019-03-18T13:03:00.000-05:00 Completed

Leave on. No leaks. Provide read 1793430. EHO.

004 F71 4303720386

7805690061 Jacobson,Megan (352) 428-2151

Take start read and leave On for new customer - Customer contact Brian at 352-272-2210/Carl

2019-03-18T18:00:00.000-05:00 2019-03-18T08:12:00.000-05:00 Completed

Leave on. No leaks. Provide read 2637600. EHO.

004 F72 1253297540

8682417839 PROPERTY OWNER 9 LLC (844) 858-9919

13319 PINYON DR Shanika Simmons Erick Ortega

2019-03-18T20:00:00.000-05:00 2019-03-18T12:32:00.000-05:00 Completed

No leaks detected. Provide read 1969630. EHO.

004 F71 8682065292

3958396573 PROPERTY OWNER 9 LLC (844) 858-9919

11837 WINDFLOWER CT Carl Crutchfield Erick Ortega

2019-03-15T14:38:14.000-05:00 M-READ

2019-03-18T08:04:52.000-05:00 M-REREAD

Please re read meter and check for leaks . Thank you



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take start read and leave on for new. If necessary Ardelle can be reached at 505-801-1723. Thank you. (Linette-FL 3/8/19)

2019-03-11T18:00:00.000-05:00 2019-03-11T10:11:00.000-05:00 Completed

Leave on. No leaks. Provide read 1016440. EHO.

004 F71 8911428765

5798715616 MOORE,JACK (561) 951-8288

2019-03-12T07:30:00.000-05:00 2019-03-12T13:54:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system Timer and it was set with multiple programs and multiple start times also seasonal 

adjustment was set @120% , ran system and found multiple sprinkler heads in each zone leaking or bad ( marked all with flags ) , went over all results with Mrs. , cleared all 

004 F74 3670468554

9937468743 Klingenberg,Tamara (407) 463-1178

11612 OLD QUARRY DR Linette Orengo Erick Ortega

2019-03-08T13:20:36.000-06:00 M-READ

Leave on. No leaks. Provide read 1628480. EHO.

004 F72 3818935176

9353890645 Property Owners 6 LLC (435) 713-1557

13520 SILVER LEAF CIR Lucity User Shawn Ebert

2019-03-12T13:45:26.000-05:00 IRRAUD

Perform irrigation system audit and log all findings....

004 F74 1879080200

5766521042 ORTIZ,YABALIZ (549) 246-3278

12348 HAMMOCK HILL DR Carl Crutchfield Erick Ortega

2019-03-11T13:55:49.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Yabaliz, at 540-246-3278/Carl

2019-03-12T18:00:00.000-05:00 2019-03-12T08:58:00.000-05:00 Completed

12312 WOODGLEN CIR Stephanie Muniz Erick Ortega

2019-03-14T14:52:44.000-05:00 M-READ

Please take start read for new Teri, if necessary she can be reached at(505) 860-1279- Stephanie

2019-03-15T18:00:00.000-05:00 2019-03-15T09:42:00.000-05:00 Completed

Leave on. No leaks. Provide read 158220. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

No leaks at this time. Use in 28 days is 16860 gallons or approximately 602 gallons per day. 30 day projected use would be approximately 18060 gallons. High use last 4 

months is most probably irrigation. Spoke to customer. She does not receive water bill, so it's very hard for her to keep track. Suggested she inquire about an irrigation audit. 

004 F72 5827917182

004 F72 3818046344

9353890645 Property Owners 6 LLC (435) 713-1557

13520 SILVER LEAF CIR Vanessa Robinson David Alberigi

2019-03-04T14:25:23.000-06:00 M-SIO Water Service Line Break

Please read meter and check for any leaks.. Jeyla Martini @ 305-878-7866 , or Carlos Martini@ 786-355-1338 can be reached for results, Carlos stated irrigation off for couple 

of months

2019-03-05T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

3629183165 CROSBY,DONNA (407) 371-7361

13409 SILVER LEAF CIR Shonte Campbell Erick Ortega

2019-03-04T09:18:42.000-06:00 M-ON

Please turn on for new customer, waiver on file. If necessary, Donna can be reached at (407) 371-7361 - Shonte|

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1406080. EHO.

12233 WOODGLEN CIR Batch System Erick Ortega

2019-03-05T19:01:00.000-06:00 M-EXCHNG

2019-03-07T19:01:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

MR ID: 184279877782, MR REMARK: MS...Meter was exchange. New meter 19044947. See attached. No leaks. Provide read. EHO.

004 F72 2307451602

2019-02-15T10:15:19.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1153780. EHO.

004 F71 1846415047

2903946378 BARTOLOME,ANTONIO (352) 223-8418

12204 WOODGLEN CIR Jerrie Hoffman Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

13101 TAMARACK BLVD Linette Orengo Sam Karp

2019-02-22T07:05:45.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Joseph can be reached at 516-322-4777. Thank You. (Linette-FL 2/22/19)

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Read lock tag SK

004 F73 8406232859

2019-02-13T09:29:29.000-06:00 M-OFF

Please turn off, take final read, and tag for new. Lucy 407-920-7823. Thank you! Ewan CRA

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Read lock tag SK

004 F71 7862975694

2881788017 Gonzales,Christopher (732) 877-8081

Gonzales,Christopher - Primary Phone Number: (732) 877-8081 take start read and leave on for new-Josie|

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Waiver on door. Turned on. No leaks. Provide read 1329300. EHO.

004 F72 6771582103

6736623378 WESTON,ANDREW (206) 681-3183

13345 PINYON DR Ewan Dehnert Sam Karp

2019-03-04T20:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 4986190. EHO.

004 F71 7863491798

2881788017 Gonzales,Christopher (732) 877-8081

13101 TAMARACK BLVD Josephine Krell Erick Ortega

2019-03-01T12:49:13.000-06:00 M-ON

3697193502 LOGRASSO,BRYAN (850) 200-8381

13023 ANTIQUE OAK ST Amber Melendez Erick Ortega

2019-03-04T13:43:54.000-06:00 M-RECON

Please reconnect, Ryan 352-504-5474 pick up door tag. Thanks, Amber



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Csr emailed out saying owner wants meter moved.

2019-02-28T11:26:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Talked to area manager and explained what was going on. Area manager said the guy would have to pay another tap fee. So I told chuck if he gave me a hard time I would tell 

him to call the office and ask Bryan. So I called the owner he was upset the meter was put in the wrong spot. When originally picking a spot for the meter the house wasn't up it 

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

004 F77 7765202151

6958840362 Zook,Robin (407) 731-3612

12830 Amber Ave Dominique Greenfield Danny Green

2019-02-28T08:50:46.000-06:00 M-SIO Repair/Replace Meter Box

Read meter left on no leaks SK

004 F72 0713635034

1517817930 Mora,Leandro (954) 663-9816

11526 FOXGLOVE DR Ewan Dehnert Sam Karp

2019-02-26T08:50:14.000-06:00 M-READ

Please take start read and leave on for new customer Leandro 754-265-9888. Thank you! Ewan CRA

004 F72 6826166137

9231164949 DIXON,CARLA (850) 590-1908

11620 FOXGLOVE DR Isabel Ceballos Sam Karp

2019-02-27T07:50:36.000-06:00 M-READ

Read & leave on for new Carla Dixon 904-444-8358

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

5693801205 Massey,Jane (352) 396-4132

11719 REGAL RIDGE LN Karon Hinchcliffe Sam Karp

2019-02-26T10:18:33.000-06:00 M-ON

Please turn on for new. If necessary Daniel can be reached at 321-594-8894. Thank you. (Linette-FL 2/19/19) ----Waiver on file....Roslyn|

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Unlock meter turn on no leaks SK



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Customer present. Turned on. No leaks. Provide read 934460. EHO.

004 F72 3037594777

6637814582 LAWTON,KELLIE (352) 702-7525

11712 FOXGLOVE DR Reginald Jerome Erick Ortega

2019-02-27T08:23:56.000-06:00 M-RECON

Reconnect the customers service today.The customer will be available.If the customer has to leave he/she will leave the tag on the door.Ms. Kellie Lawton at 352-702-

7525.Thanks,REggie

2019-02-27T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

0263470744 SOSA,LUIS (786) 508-4159

11701 CHAPELLE CT Jerrie Hoffman Erick Ortega

2019-02-26T15:16:24.000-06:00 M-RECON

Please restore service for Luis 786-508-4159. Customer will be there today, 2/26. If reconnect will be on 2/27, the door tag will be signed and back up - Thanks, Jerrie NV

2019-02-27T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Meter shown something on inside. Customer need to make appointment am pm for reconnection. Tag door with some information. Meter is unlocked but still off. Provide read 

1301790. EHO.

11701 CHAPELLE CT Cammy Iwinski Erick Ortega

2019-02-27T12:08:42.000-06:00 M-RECON

Please restore service for Luis 786-508-4159. Customer will be there today, 2/26. If reconnect will be on 2/27, the door tag will be signed and back up - Thanks, Jerrie NV 2/27 

Luis called back and he said that there was nothing on in the home please go back out. Cammy

2019-02-27T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 1301790. EHO. SK.

004 F71 3120347818

2019-02-27T07:25:53.000-06:00 M-RECON

Please reconnect, Rose 863-877-9267 thanks, Amber Waiver is on file. Jen|

2019-02-27T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1253960. EHO.

004 F71 3126041896

0263470744 SOSA,LUIS (786) 508-4159

004 F71 0357734114

0283985401 PORCENAT,ROSE (863) 877-9267

12209 WOODGLEN CIR Amber Melendez Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

12635 HAMMOCK POINTE CIR Jerrie Hoffman Erick Ortega

2019-02-25T11:06:11.000-06:00 M-READ

Please take starter read & leave on for Rachel 305-970-1133 - Thanks, Jerrie NV

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 43320. EHO.

2019-02-25T13:59:22.000-06:00 M-ON

Depaula,Lueiam - Primary Phone Number: (970) 922-8757 take read and leave on for new, customer will be present-Ty

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Customer present. Turned on. No leaks. Provide read 2305280. EHO.

004 F74 7037557590

4083181381 BENTON,RACHEL (305) 970-1133

Please start read for new Richard(407) 908-2756- Thanks,Stephanie

2019-02-27T18:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 5386310. EHO.

004 F72 2931544892

7505450214 Depaula,Lueiam (970) 922-8757

12237 STILL MEADOW DR Tytiane Gray Erick Ortega

2019-02-27T18:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1406040. EHO.

004 F73 9909532336

2454605012 Hord,Richard (407) 908-2756

11746 INDIAN HILLS LN Stephanie Muniz Erick Ortega

2019-02-20T09:27:16.000-06:00 M-READ

004 F72 2303779733

3629183165 CROSBY,DONNA (407) 371-7361

13409 SILVER LEAF CIR Linette Orengo Erick Ortega

2019-02-26T13:38:14.000-06:00 M-OFF

Please turn off, lock tag for new to apply. If necessary Delris can be reached at 321-512-5297. Thank you. (Linette-FL 2/26/19)



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

004 F71 3125717865

0263470744 SOSA,LUIS (786) 508-4159

11701 CHAPELLE CT Batch System Erick Ortega

2019-02-25T19:08:08.000-06:00 M-CUT

Customer at home. Turned on. No leaks. Provide read 1666650. EHO.

004 F72 3037467701

6637814582 LAWTON,KELLIE (352) 702-7525

11712 FOXGLOVE DR Batch System David Alberigi

2019-02-25T19:08:08.000-06:00 M-CUT

Severance:

004 F72 5300247487

0945236334 DUNIHUE,KIRT (407) 731-4201

13133 BANEBERRY CT Jerrie Hoffman Erick Ortega

2019-02-26T10:36:48.000-06:00 M-RECON

Please collect signed door tag and restore service today for Bonnie 407-731-4201. Thanks, Jerrie NV

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

0485386713 Rivera,Ruth (787) 918-5519

13145 MOONFLOWER CT Jesse Mendoza Erick Ortega

2019-02-26T10:57:01.000-06:00 M-RECON

Customer needs water reconnected please customer will be home, thank you Jesse.

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 878400. EHO.

004 F71 6970707501



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

004 F71 0357362481

0283985401 PORCENAT,ROSE (863) 877-9267

12209 WOODGLEN CIR Batch System Erick Ortega

2019-02-25T19:08:08.000-06:00 M-CUT

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

3644279370 SANTANA,SARAH (787) 624-6099

13112 MOONFLOWER CT Batch System Erick Ortega

2019-02-25T19:08:08.000-06:00 M-CUT

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1432010. EHO.

13145 MOONFLOWER CT Batch System Erick Ortega

2019-02-25T19:08:08.000-06:00 M-CUT

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 878400. EHO.

004 F71 7668790878

2019-02-25T19:08:08.000-06:00 M-CUT

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1666650. EHO.

004 F71 6970145782

0485386713 Rivera,Ruth (787) 918-5519

Turned off. No leaks. Locked. Provide read 1301790. EHO.

004 F72 5306698128

0945236334 DUNIHUE,KIRT (407) 731-4201

13133 BANEBERRY CT Batch System Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

12209 WOODGLEN CIR Lucity User David Alberigi

2019-02-27T06:30:06.000-06:00 M-SIO General Investigation

Customer called after hours call center with no water.

2019-02-25T19:08:08.000-06:00 M-CUT

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Read lock tag SK

004 F71 0353631125

0283985401 PORCENAT,ROSE (863) 877-9267

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Read lock tag, left tag in box. SK

004 F72 5820751752

3697193502 LOGRASSO,BRYAN (850) 200-8381

13023 ANTIQUE OAK ST Batch System Sam Karp

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Read lock tag SK

004 F72 8933079862

8933310000 Nale Development Inc (813) 353-2220

12336 Roper Blvd - Irrigation Batch System Sam Karp

2019-02-25T19:08:08.000-06:00 M-CUT

Turned off. No leaks. Provide read 1253960. EHO.

004 F72 4681343560

4231144836 Staco,Jean (407) 864-1509

13342 PINYON DR Batch System Sam Karp

2019-02-25T19:08:08.000-06:00 M-CUT

Severance:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Customer called after hours call center with a broken pipe outside.

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

I found one of the sprinkler leaking, the one closed to the meter box and found irrigation line between 12 to 15 feet far from the meter box to the left side, line broke around 

coupling area (customer side). See attached. I call the customer and he want water off. After customer fixed the irrigation line and replaced the sprinkler, he is going to turned 

004 F71 9568164482

8480917345 SPITZ,JUDITH (407) 218-9289

12108 GOLDENSTAR LN Lucity User David Alberigi

2019-02-24T12:50:05.000-06:00 M-SIO General Investigation

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

004 F74 2948533152

2400236731 DOSUMU,DAMILOLA (251) 243-3035

12340 HAMMOCK POINTE CIR Gwendolyn Hill Erick Ortega

2019-02-25T08:28:22.000-06:00 M-SIO Water Service Line Break

DOSUMU,DAMILOLA called to report water leak coming from the ground. Customer phone number 251-243-3035.

004 F72 4683318494

4231144836 Staco,Jean (407) 864-1509

13342 PINYON DR Ewan Dehnert David Alberigi

2019-02-26T08:00:55.000-06:00 M-RECON

Please reconnect. CUSTOMER HOME FOR CONNECT. Lacie 703-944-0047. Thank you! Ewan CRA

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

3644279370 SANTANA,SARAH (787) 624-6099

13112 MOONFLOWER CT Stephanie Muniz David Alberigi

2019-02-26T09:41:51.000-06:00 M-RECON

Please reconnect Sarah she has paid tag is signed and on door, if necessary she can be reached at(787) 624-6099- Stephanie

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

2019-02-26T18:30:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Customer was severed. Tried to tell me she didn't know she was severed. Explained to her she had to call the office at 8 a.m. to take care of the severance and they will 

dispatch for reconnect. 7:30p.m. Tuesday 2/26/19. Conversation was by phone.

004 F71 7668665825



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

004 F72 2930106233

7505450214 Depaula,Lueiam (970) 922-8757

12237 STILL MEADOW DR Jennifer Akers Erick Ortega

2019-02-18T07:22:05.000-06:00 M-OFF

1517817930 Mora,Leandro (954) 663-9816

11526 FOXGLOVE DR Jerrie Hoffman Erick Ortega

2019-02-20T14:19:36.000-06:00 M-ON

Please take starter read & turn on for Ery 954-663-9816. *** Customer will be present in the morning - Thanks, Jerrie NV

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 2195320. EHO.

12245 STILL MEADOW DR Josephine Krell Erick Ortega

2019-02-15T15:18:51.000-06:00 M-READ

Bush,Rebecca - Primary Phone Number: (757) 641-1275 take start read and leave on for new-Josie

2019-02-22T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 3947380. EHO.

004 F72 0712127182

2019-02-21T11:55:03.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Hang tag. No leaks. Provide read 929230. EHO.

004 F72 8631937792

6455836806 Bush,Rebecca (757) 641-1275

2019-02-24T12:44:00.000-06:00 2019-02-24T00:00:00.000-06:00 Completed

Spoke to customer. Her husband had already turned off water. No further need for service.

004 F72 4874956609

5138748474 Terrero,Felix (347) 965-4619

13224 PINYON DR Vincent Hicks Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

12029 WOODGLEN CIR Lucity User Erick Ortega

2019-02-20T13:55:23.000-06:00 M-EXCHNG

2019-02-11T10:21:49.000-06:00 M-READ

Obtain start read and leave on for new customer - Cust contact Nancy at 727-844-0015/carl

2019-02-20T18:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1462600. EHO.

004 F71 2170948480

6870381218 ABEL,FRANK (352) 241-6399

Please turn off, take final read, and tag for new. Margaret 702-374-5533. Thank you! Ewan CRA

2019-02-20T18:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 2195320. EHO.

004 F73 0259933174

5593479142 JOHNSON,NANCY (352) 432-5029

11537 ARBOR GATE DR Carl Crutchfield Erick Ortega

2019-02-21T18:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 4103900. EHO.

004 F72 0718693988

1517817930 Mora,Leandro (954) 663-9816

11526 FOXGLOVE DR Ewan Dehnert Erick Ortega

2019-02-19T07:48:12.000-06:00 M-OFF

Customer at home. Turned on. No leaks. Provide read 2195320. EHO.

004 F72 3610726296

6781115954 Gatto,Enza (352) 321-2186

11941 WILLOW GROVE LN Isabel Ceballos Erick Ortega

2019-02-20T08:36:14.000-06:00 M-READ

Read & leave on for new Enza Gatto 352-321-2186

Please take a final read and lock meter. Tag door for new to apply. Komal can be reached at 352-241-8005. Thanks Jen

2019-02-21T18:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-02-19T19:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 733360. EHO.

004 F72 7057959224

9394425671 Taylor,Karen (407) 493-6457

13313 PINYON DR Sabrena Cooper Erick Ortega

Waiver signed on door. See attached. Turned on. No leaks. Provide read 733360. EHO.

004 F71 9359896190

3601729787 Ruiz,Annette (305) 498-9941

13112 TAMARACK BLVD Batch System Erick Ortega

2019-02-18T19:09:20.000-06:00 M-CUT

Severance:

004 F71 9358093083

3601729787 Ruiz,Annette (305) 498-9941

13112 TAMARACK BLVD Reginald Jerome Erick Ortega

2019-02-19T09:02:23.000-06:00 M-RECON

Reconnect the customers service today.The customer will be available.If she has to step out she will leave the tag on the door. Please check for leaks. Annette Ruiz at 305-498-

9941.Thanks,REggie

2019-02-19T20:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

6870381218 ABEL,FRANK (352) 241-6399

12029 WOODGLEN CIR Lucity User Erick Ortega

2019-02-20T13:55:20.000-06:00 MTRBBOX

Replace broken meter box...EHO.

2019-02-20T16:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Meter box was replaced. See attached. No leaks. Provide read 1361680. EHO.

Replace meter scratches glass...EHO.

2019-02-20T16:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Meter was exchange. New meter 18165225. See attached. No leaks. Provide read. EHO.

004 F71 2174122999



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

004 F71 2178088862

6870381218 ABEL,FRANK (352) 241-6399

12029 WOODGLEN CIR Shelia Meacham Erick Ortega

5829623636 Rodriguez,Yamilette (407) 307-8948

11746 CHAPELLE CT Josephine Krell Elizabeth Marshowsky

2019-02-14T10:07:29.000-06:00 M-ON

Rodriguez,Yamilette - Primary Phone Number: (407) 307-8948 take read and turn on for new customer present-Josie|

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Customer present. Provide read 2192,230, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

11746 CHAPELLE CT Amber Melendez Erick Ortega

2019-02-13T08:07:02.000-06:00 M-OFF

Please take final read lock and leave tag for new. Bradley 407-234-2396 thanks, Amber

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 2192230. EHO.

004 F71 7731040857

2019-02-13T15:25:03.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

No leaks. Provide read 11042000. EHO.

004 F71 7735171780

5829623636 Rodriguez,Yamilette (407) 307-8948

Please reconnect service for new. Waiver on file. Karen can be reached at 407 493-6457 Sabrena

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Waiver on file. Found meter on. No leaks. Provide read 2592970. EHO.

004 4049561623

3611777115 Center Contracting Corp (407) 333-2306

Temp Hydrant Mtr @ 3050 S US Hwy 27 Shelia Meacham Erick Ortega

2019-02-07T13:14:51.000-06:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-02-12T14:26:24.000-06:00 M-OFF

LOPEZ,MEYBI - Primary Phone Number: (352) 702-1172 take final read and turn off tag door for new-Josie

2019-02-13T18:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 383660. EHO.

004 F71 8682485302

3958396573 PROPERTY OWNER 9 LLC (844) 858-9919

Please turn on for new customer Alan 407-461-3597. Customer will be present - Thanks, Jerrie NV|

2019-02-13T20:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Customer present. Provide read of 383,660, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

004 F71 3466898907

4476610893 NAGY,ALAN (407) 461-3597

12107 WOODGLEN CIR Josephine Krell Erick Ortega

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

No leaks detected. Provide read 76650. See attached to confirm read and meter number. EHO.

004 F71 3469540709

4476610893 NAGY,ALAN (407) 461-3597

12107 WOODGLEN CIR Jerrie Hoffman Elizabeth Marshowsky

2019-02-13T13:32:04.000-06:00 M-ON

No leaks. Provide read 1361000. EHO.

004 F71 3262407255

3587308199 AGUIRRE,ELVIS (352) 346-9091

12026 GOLDENSTAR LN Shelia Meacham Erick Ortega

2019-02-13T15:12:20.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-02-13T15:14:58.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-02-08T19:01:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

MR ID: 341389980007, MR REMARK: BB...Meter Box was replaced. See attached. No leaks. Provide read 1140120. EHO. SK.

004 F72 7050603479

9394425671 Taylor,Karen (407) 493-6457

MR ID: 122289374703, MR REMARK: BB...Meter Box was replaced. See attached. No leaks. Provide read 878150. EHO.

004 F71 3414609905

3415010000 HOYLER,DEREK L (352) 978-5069

13200 PINYON DR Batch System Erick Ortega

2019-02-05T19:01:50.000-06:00 MTRBBOX

004 F71 1224463305

3622307203 COLLINS,JOHN (501) 353-9338

13142 PINYON DR Batch System Erick Ortega

2019-02-05T19:01:50.000-06:00 MTRBBOX

2019-02-08T19:01:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

7622249284 Ethier,Jimmy (407) 675-8247

12312 WOODGLEN CIR Cammy Iwinski Erick Ortega

2019-02-08T11:50:54.000-06:00 M-ON

PLEASE GET A START READ AND TURN ON VIOLETTA @ 631-775-9335 CUT WILL BE PRESENT.THANK YOU,CAMMY|

2019-02-11T18:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Pending customer is coming (around 9:15 am)...EHO. 8:50am Customer present. Turned on. Customer have a leak on one of the irrigation valve he turned off irrigation back 

flow (customer side) after that no leaks detected on meter. Provide read 153600. EHO.

11837 WINDFLOWER CT Lucity User Erick Ortega

2019-02-13T14:15:54.000-06:00 MTRBBOX

Replace broken meter box...EHO.

2019-02-13T16:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Meter box was replaced. See attached. No leaks. Provide read 2595970. EHO.

004 F71 2909783964



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:004 F77 8646529883

7108145546 King,Justin (407) 756-5592

13118 PINYON DR Dominique Greenfield Erick Ortega

2019-01-31T12:34:23.000-06:00 M-READ

take final read & leave on for new. DG

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1377940. EHO.

12238 STILL MEADOW DR Reginald Jerome Erick Ortega

2019-01-28T15:17:20.000-06:00 M-READ

Take final read for previous customer and leave on for new customer.Heather Scott at 954-616-7717.Thanks,REggie

2019-02-01T20:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 2821740. EHO.

004 F71 1412306845

2019-01-25T14:28:07.000-06:00 M-OFF

Wendell,Erin - Primary Phone Number: (727) 512-7162 take final read and turn off tag door for new-Josie

2019-02-01T20:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 2883110. EHO.

004 F72 3504194226

7548266674 SCOTT,HEATHER (954) 616-7717

Please turn on for new. Waiver on file. If necessary Lea can be reached at 770-726-0204. Thank you. (Linette-FL 2/1/19)|

2019-02-04T18:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 2555710. EHO.

004 F73 8400115878

5693801205 Massey,Jane (352) 396-4132

11719 REGAL RIDGE LN Josephine Krell Erick Ortega

13313 PINYON DR Linette Orengo Erick Ortega

2019-02-01T11:23:36.000-06:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-12-14T13:50:41.000-06:00 M-ON

Please turn on for new. Waiver on file. Jose 407-578-1013 thanks, Amber

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

changed dated from 12/17/18 to 1/1/19 for kpi -JoannaChanged date from 01/28/19 to 01-28-2019. VanessaB.. Found meter on. Leave on. No leaks. Provide read 1781900. 

EHO.

004 F73 8404488335

Alvin is reporting water pressure is going from forceful to low drip, he can be reached at 352-617-2867..tina

2019-01-29T20:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Talked to owners son. Asked if he could put water softener in bypass mode. He said he couldn't because it's his dads home. Checked pressure at house it's at 80 psi. Told him 

to put water softener in bypass for a couple of days to see if that clears up the problem and if so then the water softener needs to be serviced. Read meter dg

004 F71 4233716444

7232162766 Zapata,Jose (407) 578-1013

12127 GOLDENSTAR LN Amber Melendez Erick Ortega

2019-01-30T13:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system Timer and it was set very very incorrectly, watering days on 4 zones were 

everyday , also no rain sensor, Re-set timer completely with new start times , run times , days , explained all results with Melissa, SME

004 F74 0415679951

1696702153 VENZEN,ALVIN (352) 617-2867

12434 PRESTIGE CT Tina Richardson Danny Green

2019-01-29T13:14:21.000-06:00 M-SIO High or Low Pressure in the Water

Leave on. No leaks. Provide read 705780. EHO.

004 F71 9351626268

3601729787 Ruiz,Annette (305) 498-9941

13112 TAMARACK BLVD Kathy Sillitoe Shawn Ebert

2019-01-22T08:47:31.000-06:00 IRRAUD

Irrigation audit scheduled for 1/29/2019 at 10:30am, please note findings below or on log. Thanks, Kathy

7495622812 PHIPPS,JOHN (859) 391-5103

12043 TOPAZ ST Roslyn Lide-Miller Erick Ortega

2019-01-31T12:33:11.000-06:00 M-READ

Take final read and leave on for new. John Phipps 859-391-5651.........Roslyn

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-25T18:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 4393640. EHO.

Turned off. No leaks. Locked. Provide read 2882840. EHO.

004 F73 8409383793

2504659720 FABIAN,THEADORE (215) 872-0536

12034 STILL MEADOW DR Linette Orengo Erick Ortega

2019-01-23T09:20:39.000-06:00 M-READ

Please take start read and leave on for new. If necessary Terry can be reached at 407-455-2510. Thank you. (Linette-FL 1/23/19)

004 F73 8400202671

5693801205 Massey,Jane (352) 396-4132

11719 REGAL RIDGE LN Jennifer Akers Erick Ortega

2019-01-24T10:25:04.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Erin can be reached at 727-512-7162. Thanks Jen

2019-01-25T18:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

1929157379 Mckinley,Whitney (260) 442-9710

12132 GOLDENSTAR LN Linette Orengo

2018-01-25T08:26:28.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Joshua can be reached at 267-349-9276. I emailed Josie/Isabel. (Linette-FL)|

2019-01-25T20:00:00.000-06:00 Completed

T/ON. NO LEAKS. C/HOME. T/DOOR. READ. EHO.

11719 REGAL RIDGE LN Josephine Krell Sam Karp

2019-01-25T14:25:23.000-06:00 M-ON

Wendell,Erin - Primary Phone Number: (727) 512-7162 please turn on customer needed to stop service as of 02/01 not 01/25 customer is present-Josie

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Unlock turn on spoke with customer customer home SK

004 F71 0911472899

5693801205 Massey,Jane (352) 396-4132



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2982000933 Property Owner 8 LLC (844) 858-9919

13309 COPPERLEAF WAY Stephanie Muniz Erick Ortega

2019-01-22T09:05:39.000-06:00 M-READ

Please take start read for new Property Owner 8 LLC, if necessary they can be reached at(844) 858-9919- Thanks,Stephanie

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 893480. EHO.

13335 PINYON DR Lucity User Erick Ortega

2019-01-24T12:35:54.000-06:00 MTRBBOX

Replaced broken meter box...EHO.

2019-01-25T16:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Meter box was replaced. No leaks. See attached. Provide read 1580530. EHO.

004 F71 8318698362

2019-01-24T12:35:54.000-06:00 MTRBBOX

Replaced broken meter box...EHO.

2019-01-25T16:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Meter box was replaced. No leaks. See attached. Provide read 1580530. EHO.

004 F72 5975811072

2955029031 ADAMS,TRINA (313) 598-4039

Replaced broken meter box...EHO.

2019-01-25T16:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Meter box was replaced. No leaks. See attached. Provide read 1580530. EHO.

004 F72 5975811072

5045941367 ADAMS,TRINA (352) 432-5104

13335 PINYON DR Lucity User Erick Ortega

004 F72 5975811072

2955029031 ADAMS,TRINA (313) 598-4039

13335 PINYON DR Lucity User Erick Ortega

2019-01-24T12:35:54.000-06:00 MTRBBOX



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-22T09:16:33.000-06:00 M-RECON

Please reconnect service, tag on door. Susan Erb 407-412-3317.........Roslyn

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Grab tag unlock turn on customer home SK

Please reconnect, pick up door tag. Amanda # 407-489-0112 thanks, Amber

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Tag see attached. Turned on. No leaks. Provide read 1074800. EHO.

004 F74 4398988733

6054347784 ERB,SUSAN (352) 504-2908

12328 HAMMOCK POINTE CIR Roslyn Lide-Miller Sam Karp

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Meter showing leak of 1 gallon per minute. Make contact with customer. Nothing on in house. Suggested she call plumber to find and repair leak. Clean out box to gain access 

to curb stop. Provide read. D.A.

004 F74 9139925215

5778501510 POWELL,AMANDA (407) 489-0112

11728 BUTTONHOOK DR Amber Melendez Erick Ortega

2019-01-22T09:42:30.000-06:00 M-RECON

004 F73 4155447125

4153110000 MONK,HARRY (352) 394-1476

12039 STILL MEADOW DR Gwendolyn Hill David Alberigi

2019-01-21T12:43:35.000-06:00 HIBILL

Re-Read meter and check for leak. Mr. Harry complaining about high water bill. Customer phone number 352-394-1476

004 F73 5937876515

7238202116 Aldarondo,Lizette (321) 230-4674

12905 COLONNADE CIR Lucity User Erick Ortega

2019-01-23T13:50:54.000-06:00 M-SIO General Investigation

Replaced Broken Sewer 4" cap...EHO.

2019-01-23T17:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 975260. EHO.

004 F74 4394115150

6054347784 ERB,SUSAN (352) 504-2908

12328 HAMMOCK POINTE CIR Batch System Erick Ortega

2019-01-21T19:12:39.000-06:00 M-CUT

Severance:

004 F74 4394115150

6054347784 ERB,SUSAN (352) 504-2908

12328 HAMMOCK POINTE CIR Batch System Erick Ortega

2019-01-21T19:12:39.000-06:00 M-CUT

Severance:

2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

5778501510 POWELL,AMANDA (407) 489-0112

11728 BUTTONHOOK DR Batch System Erick Ortega

2019-01-21T19:12:39.000-06:00 M-CUT

Severance:

2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1074800. EHO.

12328 HAMMOCK POINTE CIR Roslyn Lide-Miller Sam Karp

2019-01-22T09:16:33.000-06:00 M-RECON

Please reconnect service, tag on door. Susan Erb 407-412-3317.........Roslyn

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Grab tag unlock turn on customer home SK

004 F74 9137772505

004 F74 4398988733

6054347784 ERB,SUSAN (352) 504-2908



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0431743330 MALDONADO,VANESSA (407) 758-1747

11510 BRIAR HOLLOW LN Lori Jones Erick Ortega

2019-01-17T14:24:01.000-06:00 M-REREAD

Please reread meter for billing. Last read indicates over 90,000 gal usage. Is there a leak? Thanks. LLJ

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

11746 CHAPELLE CT Dominique Greenfield Erick Ortega

2019-01-17T12:58:54.000-06:00 M-ON

turn on for new. waiver on file. DG|

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 2182880. EHO.

004 F73 0766528238

2019-01-18T13:55:22.000-06:00 HIBILL

Please re read meter and check for leaks. Customer states was not home for the billing cycle. Randall 321-946-4353. thank you! Ewan CRA

2019-01-21T18:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

No leaks at this time. Read in line. Hoses on bibs on both sides of house. One of which has remote sprinkler attached. Spoke to customer. Asked him if a hose got left 

on,maybe. He's not sure. Does not appear to have an irrigation system. No pool. Now using approximately 126 gallons per day which would be approximately 3780 gallons per 

004 F71 7734631488

5829623636 Rodriguez,Yamilette (407) 307-8948

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-21T20:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

House is under construction. Placed tag in contractor board. SK

004 F72 2963759219

5114005812 Property Owner 9, LLC (844) 858-9919

13248 PINYON DR Ewan Dehnert David Alberigi

Turned off. No leaks. Locked. Provide read 975260. EHO.

004 F77 7766469919

6958840362 Zook,Robin (407) 731-3612

12830 Amber Ave Vincent Hicks Sam Karp

2019-01-18T11:26:13.000-06:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-01-14T09:07:50.000-06:00 M-OFF

Final read & lock meter Marisol Martinez 352-874-3664

take final read, turn on for new, waiver on file. -Kylie|

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 3125900. EHO. Done at 10:30am

004 F71 0915269247

1929157379 Mckinley,Whitney (260) 442-9710

12132 GOLDENSTAR LN Isabel Ceballos Erick Ortega

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 2182880. EHO.

004 F73 5935742673

7238202116 Aldarondo,Lizette (321) 230-4674

12905 COLONNADE CIR Kylie Crowley Erick Ortega

2019-01-15T09:46:31.000-06:00 M-ON

Turned on. No leaks. Provide read 45000. EHO.

004 F71 7737800888

5829623636 Rodriguez,Yamilette (407) 307-8948

11746 CHAPELLE CT Brittany Warembourg Erick Ortega

2019-01-15T15:00:57.000-06:00 M-OFF

Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv

004 F71 0918577748

1929157379 Mckinley,Whitney (260) 442-9710

12132 GOLDENSTAR LN Linette Orengo Erick Ortega

2019-01-16T12:01:15.000-06:00 M-ON

Please turn on for new. They will be home. If necessary Frank can be reached at 407-353-5077. Thank you. (Linette-FL 1/16/19)|

2019-01-17T18:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Meter shown a leak around 1 gallon every 2 minutes on customer side. I call the customer and no answer. Leave msg on phone to call back ASAP. At this moment I'm not 

received any call back from the customer. Tag on door with some information. Service still on. Provide read 6677840. See attached. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

No leaks found on this meter. The check valve looks a little wet and I put a new washers on both side just in case, but all that I see is a piece of a trenching shovel inside the 

meter box that is not from us. See attached. No leaks. Provide read 1636840. EHO.

004 F74 4027067172

6794173502 MEYER,AMY (732) 300-4547

12400 HAMMOCK HILL DR Roslyn Lide-Miller Elizabeth Marshowsky

2019-01-11T08:26:21.000-06:00 M-READ

Take final read and leave on for new. Amy Meyer 732-300-4547...........Roslyn

004 F71 2808080379

2808010000 WINDER,ENOCH A (352) 242-0602

13101 PINYON DR Ewan Dehnert Erick Ortega

2019-01-11T10:14:37.000-06:00 MTRBBOX

Please check the meter at premise as customer son is stating there is a possible leak at meter valve and wanting to have looked into. Contact Joseph Winder 352-459-1679 

with any questions. Ewan CRA

2019-01-14T18:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

2649688520 Progress Residential 2015-2 Borrower 

LLC

(844) 858-9919

13013 BAYBROOK LN Ewan Dehnert Erick Ortega

2019-01-09T08:03:55.000-06:00 M-READ

Please take start read and leave on for new customer Progress Residential 844-858-9919. Thank you! Ewan CRA

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 3154110. EHO.

12151 WOODGLEN CIR Linette Orengo Erick Ortega

2019-01-14T07:05:55.000-06:00 M-ON

Please turn on for new. Customer will be home. If necessary Latavia can be reached at 718-696-8353. Thank You. (Linette-FL 1/14/19)|

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 1395900. EHO.

004 F72 8824225905

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 45000. EHO.

004 F71 5456055569

5228589122 HUDSON HOMES MANAGEMENT 

LLC

(972) 871-5242



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3601729787 Ruiz,Annette (305) 498-9941

13112 TAMARACK BLVD Sandra Soto David Alberigi

2019-01-08T09:48:52.000-06:00 HIBILL

13416 SILVER LEAF CIR Lucity User Erick Ortega

2019-01-10T13:30:41.000-06:00 MTRBBOX

Replaced broken meter box...EHO.

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Meter box was replaced. See attached. No leaks. Provide read 978910. EHO.

004 F71 9356377354

2019-01-10T10:35:39.000-06:00 MTRBBOX

Replaced broken meter box...EHO.

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Meter box was replaced. See attached. No leaks. Provide read 1116600. EHO.

004 F72 1011477394

7838704475 FREO FLORIDA LLC (435) 713-2164

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-10T20:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

No leaks. Provide read 2185750. EHO.

004 F71 7679627258

7677010000 JOLETTE,MICHAEL G (352) 255-9034

13153 MOONFLOWER CT Lucity User Erick Ortega

2019-01-11T18:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Provide final read of 2599,950 and leave service on for new customer per instructions. No leaks present at meter.EM

004 F72 3811664105

9353890645 Property Owners 6 LLC (435) 713-1557

13520 SILVER LEAF CIR Vincent Hicks Erick Ortega

2019-01-09T09:36:34.000-06:00 M-WARN



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-10-29T12:03:14.000-05:00 M-ON

Read & leave on for new Suzanne Piccolo 321-276-2653 /ic

2019-01-07T00:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 372290. EHO.

004 F71 1349968219

8962887052 PROPERTY OWNER 7 LLC (435) 713-1557

11741 CHAPELLE CT Linette Orengo Erick Ortega

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

No leaks at this time. Use in 30 days is 4910 gallons or approximately 164 gallons per day. Spoke to Noemi. Stated only one in house. Stated irrigation has been off??? Noticed 

sprinkler head close to meter box is leaking or had been leaking, she stated had been recently repaired. Also noted yellow grass on garage side of house, swale also. Pool, no 

004 F73 2801248072

6241539449 PICCOLO,SUZANNE (321) 276-2653

12020 STILL MEADOW DR Isabel Ceballos Erick Ortega

2019-01-04T12:59:16.000-06:00 M-READ

Provide read of 635,640 and leave service on for new customer per instructions. No leaks present at meter.EM

004 F72 2727568434

2726010000 TRICOCHE,NOEMI (352) 396-5930

11818 FOXGLOVE DR Josephine Krell David Alberigi

2019-01-07T15:51:25.000-06:00 HIBILL

Noemi called to complain of high bill please reread meter and check for leaks, Tag door with results customer will be calling back-Josie

004 F72 1794897947

5458655036 PROPERTY OWNER 9 LLC (844) 858-9919

13433 SILVER LEAF CIR Roslyn Lide-Miller Elizabeth Marshowsky

2019-01-09T12:11:04.000-06:00 M-READ

Take final read and leave on for new. Ann Bulmer 352-242-5388........Roslyn

2019-01-09T18:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Reread meter and check for leaks, Usage: 103,060 gls in question, not aware of any leaks at premise, does have a sprinkler system with 8 zones running 1x a day, cust will be 

present, please contact to discuss findings, Annette can be reached at 305-498-9941, Sandra

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

No leaks at this time. Use in 5 days is 10950 gallons or approximately 2190 gallons per day. Excessive. 30 day projected use would be approximately 65700 gallons. We were 

out on 1/2/19 for excessive use generated by office. Noticed water softener showing error code 1H, continuous running-backwashing. Could be part of the problem. No one 



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read lock tag SK

004 F73 7319627565

7313110000 MARTINEZ,IRMA (917) 892-7399

12000 STILL MEADOW DR Ewan Dehnert Sam Karp

004 F72 9414209077

9413110000 PATRICK,PRESTON T (352) 394-2804

11937 WILLOW GROVE LN Batch System Sam Karp

2019-01-02T19:11:52.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

7313110000 MARTINEZ,IRMA (917) 892-7399

12000 STILL MEADOW DR Batch System Sam Karp

2019-01-02T19:11:52.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Read lock tag SK

11937 WILLOW GROVE LN Linette Orengo Sam Karp

2019-01-03T08:11:53.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mrs. Patrick can be reached at 407-492-1432. Thank You. (Linette-FL 1/3/19)

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Grab tag unlock turn on customer home SK

004 F73 7314641234

Please turn on for new. Waiver is on file. If necessary McKenzie can be reached at 435-713-1557. Thank you I emailed Josie/Isabel (Linette-FL 10/29/18)

2019-01-04T18:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

changing date from 11/28/18 to 1/1/19 for kpis. waiver was never selected. according to 11/14 meter test the house is vacant and meter is off. cannot cancel due to sp/sa -

joanna.....Today on 1/04/2019 Found meter ON. See attached. Leave on. No leaks. Provide read 1039790. EHO.

004 F72 9417754935

9413110000 PATRICK,PRESTON T (352) 394-2804



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4547386789 Karnes,Margaret (847) 436-4698

12043 STILL MEADOW DR Ewan Dehnert Erick Ortega

12245 WOODGLEN CIR Josephine Krell David Alberigi

2018-12-31T07:58:12.000-06:00 M-SIO No Water

SCHAFFER,KRISTINE L - Primary Phone Number: (407) 369-2914 customer called to report no water please investigate -Josie

2018-12-31T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Diagnosed problem. Replace check valve. Provide read. Had contact with customer. D.A.

004 F73 1054943007

2018-12-31T14:14:11.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 140,000 gal usage. Thanks. LLJ

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Provide read of 3014,540. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter.EM

004 F71 7549201928

7543010000 SCHAFFER,KRISTINE L (407) 369-2914

Please reread meter for billing. Is there a leak? Last read indicates over 103,000 gal usage. Thanks. LLJ

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Provide read of 703,600. Check read history for discrepancies, none found. No leaks present at meter.EM

004 F72 1778496883

1664186355 Tilford,Kaitlyn (321) 945-6723

13028 BAYBROOK LN Lori Jones Elizabeth Marshowsky

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Had customer fill out tag unlock turn on customer home SK

004 F71 9357533352

3601729787 Ruiz,Annette (305) 498-9941

13112 TAMARACK BLVD Lori Jones Elizabeth Marshowsky

2018-12-31T14:13:19.000-06:00 M-REREAD

2019-01-03T07:57:35.000-06:00 M-RECON

Please reconnect. CUSTOMER HOME FOR CONNECT. Irma 917-892-7399. Thank you! Ewan CRA



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter failed the performance test. Please replace meter.

2018-12-27T18:45:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Replace meter 13196402 with new meter 18216835. Contact customer. D.A.

004 F72 7716048172

8336322054 Property Owner 8 LLC (844) 858-9919

2018-12-27T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Found service off and locked. No leaks. Provide read 2062860. EHO.

004 F77 8042212562

8043900000 CARTER,MICHAEL J (321) 527-6811

12624 AMBER AVE Lucity User David Alberigi

2018-12-27T17:55:36.000-06:00 M-EXCHNG

Meter box was replaced. See attached. No leaks. Provide read 869170. EHO.

004 F71 9223620100

8989650725 Lemon Tree Realty (407) 601-4958

11705 CHAPELLE CT Batch System Erick Ortega

2018-12-26T19:09:56.000-06:00 M-CUT

Severance:

004 F71 7541731850

7543010000 SCHAFFER,KRISTINE L (407) 369-2914

12245 WOODGLEN CIR Lucity User Erick Ortega

2018-12-28T13:45:59.000-06:00 MTRBBOX

Replaced broken meter box...EHO.

2018-12-28T17:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

2018-12-26T11:57:30.000-06:00 M-READ

Please take start read and leave on for new. Margaret 847-436-4698. Thank you! Ewan CRA

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 3233790. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

1" meter Meter failed the minimum flow rate test with a 91%. Meter passed the median flow rate test with a 99% and the max flow rate test with a 100%. Total % accuracy is 97. 

Replace meter. Made contact with customer. D.A.

004 F71 1265492084

8500686188 PROGRESS RESIDENTIAL 2015-2 

BORROWER LLC

(844) 858-9919

004 F77 8042856659

8043900000 CARTER,MICHAEL J (321) 527-6811

12624 AMBER AVE Lisa August David Alberigi

2018-10-26T07:17:11.000-05:00 TESTMTR

PLEASE COMPLETE PERIODIC METER TEST. THANK YOU, LISA|

2018-12-27T00:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

5714359672 THEBREGZIABIHER,ADANE (510) 823-5056

13018 ANTIQUE OAK ST Lucity User Erick Ortega

2018-12-27T13:15:29.000-06:00 MTRBBOX

Replaced broken meter box...EHO.

2018-12-27T17:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Meter box was replaced. See attached. No leaks. Provide read 1593020. EHO.

11705 FOXGLOVE DR Lucity User Erick Ortega

2018-12-27T13:45:22.000-06:00 MTRBBOX

Replaced broken meter box lid...EHO.

2018-12-27T17:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Meter box lid was replaced. See attached. No leaks. Provide read 1175930. EHO.

004 F72 3481336853

2018-12-26T11:16:34.000-06:00 M-READ

Please take start read and leave on for new. Conner 844-858-9919. Thank you! Ewan CRA

2018-12-27T18:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 204030. EHO.

004 F71 3508700673

0757237938 USLULAR,MUSTAFA (407) 913-2301

12154 STILL MEADOW DR Ewan Dehnert Erick Ortega



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

13142 PINYON DR Reginald Jerome Elizabeth Marshowsky

2018-12-12T11:52:57.000-06:00 M-ON

Please turn on the service for the new customer.Mr.John Collins at 407-402-3484.I saved the waiver in efile already.Thanks,REggie|

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Provide starting read of 870,280. Service on upon arrival. No leaks present at meter.EM

004 F72 9326536869

2018-12-11T11:57:50.000-06:00 M-READ

Please take a reading and leave on for new customer. Ms. Bryant can be reached at 407-879-4711. Thanks Jen|

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 3316580. EHO.

004 F71 1224267339

3622307203 COLLINS,JOHN (501) 353-9338

Please turn on for new. Lirka 352-777-5209. Please call 30 minutes before going out, Requesting afternoon. Thanks Brittany nv|

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 291270. EHO.

004 F72 0522293651

4185345113 BRYANT,SHAWANE (407) 448-9939

13035 ANTIQUE OAK ST Jennifer Akers Erick Ortega

2018-12-19T18:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Provide starting read of 1139,140 and leave service on for new customer per instructions. No leaks present at meter. Service on upon arrival and no responsible party present 

as Michaela would assure in conversation with technician. The meter was already on, so no responsible party need be present to leave service on at this time. EM

004 F71 7073752349

9638664281 HERNANDEZ,LIRKA (352) 777-5209

12033 WOODGLEN CIR Brittany Warembourg Erick Ortega

2018-12-17T11:32:58.000-06:00 M-ON

12115 WOODGLEN CIR Carl Crutchfield Elizabeth Marshowsky

2018-12-14T12:45:15.000-06:00 M-ON

Take read and leave on for new cust - Cust will be present request and request a call prior please Conner at 844-858-9919/Carl|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Western Insurance Group - Primary Phone Number: (941) 417-9999 -- Please turn on for new. Customer will be there from 9:30am until 2pm. Thank you. VAnessaBPHYSICAL 

ADDRESS IS 12302 ROPER BLVD CLERMONT, FL 34711.|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Had customer fill out tag. Read turn on for customer, customer present. SK

004 F71 5454942498

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

004 F72 0729735748

8159061185 Western Insurance Group (941) 417-9999

12305 US HWY 27 105 Vanessa Brown Sam Karp

2018-12-13T15:49:54.000-06:00 M-ON

Provide final read of 3125,900, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

004 F72 4150502138

1360474454 RIVERA,JAIME G (973) 508-2527

13315 PINYON DR Jessica Cabrera Sam Karp

2018-12-13T14:28:03.000-06:00 M-READ

Take final read and leave on for new. Contact number for Songelis 787-384-0319 Thank you Jessica|

004 F73 5933673292

7238202116 Aldarondo,Lizette (321) 230-4674

12905 COLONNADE CIR Ewan Dehnert Elizabeth Marshowsky

2018-12-14T07:40:42.000-06:00 M-OFF

Please turn off, take final read, and tag for new. Sandra 407-421-0464. Thank you! Ewan CRA

2018-12-17T18:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

2355787554 RON HELM SR (614) 284-1426

12302 ROPER BLVD 102 Vincent Hicks Elizabeth Marshowsky

2018-12-14T08:25:04.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Provide read of 35,340. Advise customer to contact office via door tag per instructions. No leaks present at meter. EM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: No leaks at this time. Use in 5 days is 9930 gallons or approx 1986 gallons per day. Excessive. 30 day projected use would be approximately 59580 gallons. Spoke to customer. 

Suggested he shut off irrigation either manually or unplug controller until problem is fixed. Tag to customer. Provide read. D.A.

004 F72 8160141878

7181684143 ARCHAMBAULT,TIFFANY (352) 267-0038

11942 WILLOW GROVE LN Kylie Crowley David Alberigi

2018-12-10T10:34:14.000-06:00 HIBILL

customer is concerned with high usage. High usage on 11/6, read was verified on 12/6 when we got next read. that read is also high. customer states they have no been home 

since 11/28 for them to use the water. Please check for leaks. Tag door with results. If needed Landon can be reached at (301) 318-9619 -Kylie|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

3587308199 AGUIRRE,ELVIS (352) 346-9091

12026 GOLDENSTAR LN Isabel Ceballos Erick Ortega

2018-12-07T13:05:58.000-06:00 M-READ

Read & leave on for new Elvis Aguirre 352-346-9091 /ic|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Customer at home. Leave on. No leaks. Provide read 2460. EHO.

11639 FOXGLOVE DR Stephanie Muniz Erick Ortega

2018-12-12T09:06:54.000-06:00 M-READ

Please take start read for new Progress Residential LLC, if necessary they can be reached at(435) 750-8389- Thanks,Stephanie|

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 2309740. EHO.

004 F71 3268407624

2018-12-04T08:22:11.000-06:00 M-OFF

*Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Michael @ 321-474-6345/carl|

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1395900. EHO.

004 F71 8903544238

2762326471 Progress Residential 2015-2 Borrow 

LLC

(844) 858-9919

5228589122 HUDSON HOMES MANAGEMENT 

LLC

(972) 871-5242

12151 WOODGLEN CIR Carl Crutchfield Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

13358 PINYON DR Shonte Campbell Elizabeth Marshowsky

2018-12-10T11:48:41.000-06:00 M-SIO Water Service Line Break

Please read meter and verify no leak present - Shonte|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Provide read of 1659,650 per instructions. No leaks present at meter. EM

2018-12-07T09:34:08.000-06:00 M-RECON

Paid turn on Pick-up tag Howard Pert 917-796-6597 /ic|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Tag signed. See attached. Turned on. No leaks. Provide read 201900. EHO.

004 F72 4097240118

7128194327 AH4R PROPERTIES TWO LLC (877) 483-5401

Irrigation audit scheduled for 12/11/2018 at 10:30am. Please note any findings below or on log. Thanks, Kathy|

2018-12-11T12:30:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was not adjusted to time change , had multiple start times , days 

were wrong , Re-set days and adjusted run times , system has a few bad heads and a bad broken line , Marked all areas and went over all findings with Julie , SME

004 F73 7609080433

1187713763 PEART,HOWARD (917) 723-3367

11731 REGAL RIDGE LN Isabel Ceballos Erick Ortega

2018-12-11T15:42:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Old read 142900 New number 18270873 New read 10961600 Meter was reported stuck by meter reader. Took meter out and found rocks clogging turbine, cleared rocks and 

meter still would not work. Replaced meter with new meter. Upon arrival contractors equipment had a small drip where they put their equipment on, still was dripping upon 

004 F74 8267636031

8903451596 Howard,Julie (917) 937-6333

12320 HAMMOCK POINTE CIR Kathy Sillitoe Shawn Ebert

2018-11-27T13:13:52.000-06:00 IRRAUD

004 4048754648

3611777115 Center Contracting Corp (407) 333-2306

Temp Hydrant Mtr @ 3050 S US Hwy 27 Lucity User Sam Karp

2018-12-11T14:45:10.000-06:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please turn on for new customer. Connor can be reached at 435-713-1557. Waiver on file. Thanks Jen|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Meter shown something on. Customer need to make appointment for reconnection. Meter is unlocked but still off service. Tag on door with information. See attached. No leaks. 

Provide read. EHO.

2018-12-07T19:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

MR ID: 099118876753, MR REMARK: LK...I call customer, Robin Zook and explain that the meter is leaking on his side, the builder put a water hose adapter with hose bibb 

after the meter where is leaking. He want water on because builder is on the way to fixed and need the water after that...leak is around 1/2 gallons every 2 min. on customer 

004 F72 1852817381

6918559037 Property owner 8 ,LLC (435) 713-1557

11618 ROPER BLVD Jennifer Akers Erick Ortega

2018-12-05T10:27:39.000-06:00 M-ON

MR ID: 470797871253, MR REMARK: GF...No leaks. Provide read 1319200. EHO.

004 F77 7765611566

6958840362 Zook,Robin (407) 731-3612

12830 Amber Ave Batch System Erick Ortega

2018-12-06T19:00:54.000-06:00 M-WARN

|

004 F72 4708128936

4258625116 Davila,Luis (561) 315-7465

13408 SILVER LEAF CIR Batch System Erick Ortega

2018-12-06T19:00:54.000-06:00 M-REREAD

|

2018-12-07T19:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

9394425671 Taylor,Karen (407) 493-6457

13313 PINYON DR Dominique Greenfield Erick Ortega

2018-12-06T07:45:38.000-06:00 CHK STAT

verify occupancy tag door to contact customer service. DG|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

House looks empty. Found meter off and locked. See attached. Tag on door. No leaks. Provide read 2555710. EHO.

004 F72 7053598465



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

004 F74 8594441087

8704187819 MATHIEU,DAWN M (352) 989-0471

11609 THACKER DR Zakia Bouldin David Alberigi

2018-12-03T15:02:03.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks|

2018-12-04T20:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

3644279370 SANTANA,SARAH (787) 624-6099

13112 MOONFLOWER CT Lucity User James Kilgore JR

2018-12-05T12:30:13.000-06:00 M-SIO General Investigation

Meter reader found leak on customers side. Jk

2018-12-05T13:25:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Spoke to customer and showed him the leak...he wanted it off until it could be repaired buy the landlord...also I showed the customer how to turn the water on/off himself...read 

meter and see attached photos . JK.

12213 WOODGLEN CIR Lucity User Erick Ortega

2018-12-05T13:55:40.000-06:00 MTRBBOX

Replaced meter box...EHO.

2018-12-05T17:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Meter box was replaced. See attached. No leaks. Provide read 1030270. EHO.

004 F71 7664778679

2018-11-26T10:11:38.000-06:00 IRRAUD

Irrigation audit scheduled for Dec 6 2018 at 8:30am, please not any finding below or on log. KAS|

2018-12-06T13:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was not adjusted to time change , still set to water 3 times a 

week which is not Correct , re-set days and adjusted run times , ran system and found a few bad heads and one broken Line , marked all areas with flags, went over all findings 

004 F71 0257717438

7266555542 Dixon,Christal (352) 792-4721

004 F73 8007029811

6160544385 Salmon,Claudette (407) 590-3659

11700 REGAL RIDGE LN Kathy Sillitoe Shawn Ebert



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

12033 WOODGLEN CIR Linette Orengo Danny Green

2018-11-29T08:49:55.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Alfredo can be reached at 787-412-9438. Thank you. (Linette-FL 11/29/18)|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

2018-12-03T07:53:22.000-06:00 M-READ

Decorso,Bryan - Primary Phone Number: (407) 961-8800 ** Please take final read and leave on for new. Thank you. VAenssaB|

2018-12-03T00:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 58920. EHO.

004 F71 7070141297

9638664281 HERNANDEZ,LIRKA (352) 777-5209

Severance: |

2018-12-03T19:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read 201900. EHO.

004 F71 4219278846

0715264592 Tyler,Mary (781) 308-0066

11627 FOXGLOVE DR Vanessa Brown Erick Ortega

2018-12-03T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 3222310. EHO.

004 F73 7605063401

1187713763 PEART,HOWARD (917) 723-3367

11731 REGAL RIDGE LN Batch System Erick Ortega

2018-11-30T19:08:12.000-06:00 M-CUT

No leaks at this time. Use in 29 days is 14690 gallons or approximately 507 gallons per day. 30 day projected use would be approximately 15210 gallons. According to history, 

this is normal use. Runs 16900-22400 gallons per month. Tag door. We are now at 1 day per week for watering. Needs to correct settings an check for leaks running. Spoke to 

004 F73 1059209347

4547386789 Karnes,Margaret (847) 436-4698

12043 STILL MEADOW DR Cammy Iwinski Erick Ortega

2018-12-03T12:27:04.000-06:00 M-ON

BHALKHARAR @ 440-503-1151 PLEASE TURN WATER ON WHEN THEY DID THE RECONNECTED THE TAG COULDN'T BE FOUND SO WE DIDN'T TURN ON 

UNLOCKED METER ONLY. **waiver on file**|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Reconnect the customer service today. Cust will be present, Mrs. Joseline Ortiz 321-960--0045.Thanks,Reggie|

2018-11-29T00:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read meter turn on collect tag. Talked to son of the owner. Told him it could possibly be a flapper in the toilet needs to be replaced. He said there is a toilet inside that sounds 

like it fills up a lot. Told him to change it out and see if the noise stops. Meter is on now. Dg

004 F74 8934005757

2033779876 ORTIZ,JOSELINE (321) 420-3615

12415 HAMMOCK HILL DR David Jones Erick Ortega

2018-11-28T14:18:45.000-06:00 M-RECON

Grab tag unlock turn on no leaks 648500 SK

004 F73 8005758348

6160544385 Salmon,Claudette (407) 590-3659

11700 REGAL RIDGE LN Vanessa Brown Danny Green

2018-11-29T08:19:59.000-06:00 M-ON

Salmon,Claudette - Primary Phone Number: (407) 590-3659 ** Advised to schedule due to something running. Customer will be home until 11am. Please turn on meter. 

Customer has been having high bills and usage. When turned on please check with son inside to make sure everything is off and check for leak customer is now concerned that 

004 F71 8443904318

5582981798 Chen,Yuerong (352) 321-5569

13203 MOONFLOWER CT Sandra Soto Sam Karp

2018-11-28T15:18:07.000-06:00 M-ON

Turn meter on for Kyle # 352-978-4341, tag on door as Waiver, Thank you, Sandra|

2018-11-29T18:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

7954251566 Caillier,Wesley (352) 988-0250

13323 CASPIAN LN Sandra Soto Danny Green

2018-11-27T08:22:50.000-06:00 M-READ

Take start read for Jordan # 253-880-4005, and leave on for new customer, Thank you, Sandra|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read meter leave on for new dg

Read meter turn off lock tag door for new dg

004 F71 4270669000



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

004 F71 0354979986

0283985401 PORCENAT,ROSE (863) 877-9267

12209 WOODGLEN CIR Kylie Crowley Erick Ortega

2018-11-28T13:07:30.000-06:00 M-RECON

customer paid, please reconnect, waiver signed. If needed Rose can be reached at (863) 877-9267 -Kylie|

2033779876 ORTIZ,JOSELINE (321) 420-3615

12415 HAMMOCK HILL DR Reginald Jerome Erick Ortega

2018-11-28T11:35:30.000-06:00 M-RECON

Reconnect the customer service today. Cust will be present, Mrs. Joseline Ortiz 321-960--0045.Thanks,Reggie

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Found tag on door not signed. And no one home. Re tag door. See attached. Customer need to make appointment am pm to restore service. No leaks. Provide read 2699920. 

EHO.

11700 REGAL RIDGE LN Reginald Jerome Erick Ortega

2018-11-28T09:59:29.000-06:00 M-RECON

Re connect the customers service today.Claudette Salmon at 407-590-3659,I received the waiver and saved it in efile.Thanks,REggie|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Meter shown something on. Customer need to be present for reconnection. Re tag door. Customer need to make appointment am pm to restore service. See attached. Meter is 

unlocked but still off. Provide read 5970190. EHO.

004 F74 8931862810

2018-11-28T08:19:40.000-06:00 M-RECON

Customer has paid and she is home if we can please reconnect. Ruth can be reached at 787-918-5519. Thanks Jen|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Customer present. Turned on. No leaks. Provide read 859280. EHO.

004 F73 8006950636

6160544385 Salmon,Claudette (407) 590-3659

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Customer at home. Waiver signed on door. See attached. Turned on. No leaks. Provide read 2699920. EHO.

004 F71 6976105009

0485386713 Rivera,Ruth (787) 918-5519

13145 MOONFLOWER CT Jennifer Akers Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

12049 WOODGLEN CIR Vanessa Brown Danny Green

2018-11-27T12:38:39.000-06:00 M-RECON

2018-11-26T12:39:10.000-06:00 HIBILL

Customer called to complain about high water bill, Please reread meter and check for leaks, please tag door with findings. Customer contact Julie 917-937-6333 Thank you 

Jessica NV|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

No leaks at this time. Use in 25 days is 35360 gallons or approximately 1414 gallons per day. Excessive. Needs to check irrigation settings and for leaks running. Saturated with 

dollar weed. Spoke to Julie. Showed her areas of concern. Also showed her shut off valves at backflow. Gave her information to inquire about an irrigation audit. Tag to 

004 F71 2665004234

2663010000 MCKINNON,KEVIN F (352) 874-6659

PLEASE GET A RE READ AND CHECK TO SEE IF LEAKS HAS BEEN FIXED DUE TO HI BILL AND USAGE STILL. PLEASE CALL DONNA@352-432-3333 ON YOUR WAY 

THERE SHE WANTS TO MEET YOU SHE HAS QUESTIONS.THANK YOU,CAMMY|

2018-11-28T10:13:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Spoke with Donna who advised Shawn E. came out on 11/20 for an irrigation audit at which time she was able to have an irrigation specialist attend to the recommended time 

allowances for her system on Sunday 11/25. Her meter was read on 11/6 which showed a total of 17,070 (1,219 gpd 14 days) to 11/20 at irrigation audit. Schedule a visit with 

004 F74 8269165774

8903451596 Howard,Julie (917) 937-6333

12320 HAMMOCK POINTE CIR Jessica Cabrera David Alberigi

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

I spoke with the customer Olga was present and let her know that the meter don't shows any leaks. I tell her that just in case check the times on the irrigation system because 

customer irrigates with Potable. She told me that she turned off yesterday 11/27/18 the system. No leaks detected at this time. Provide read 2835960. See attached. EHO.

004 F72 5703428490

5003475577 YOUNG,DONNA L (352) 432-3333

12226 STILL MEADOW DR Cammy Iwinski Elizabeth Marshowsky

2018-11-27T10:13:05.000-06:00 HIBILL

Meter shown something on. No one home. Customer need to call to make appointment for reconnection. See attached. Meter is unlocked but still off. Provide read. EHO.

004 F74 3832750738

7769184271 BETANCOURT,OLGA (561) 797-5380

12304 HAMMOCK HILL DR Courtney Cleveland Erick Ortega

2018-11-27T15:28:56.000-06:00 M-REREAD

Please re read meter and check for leaks . Please speak with customer she will be home . Olga 561-797-5380|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Customer present. Provide read of 1008,830. Unlock service and restore service per instructions. No leaks present at meter. EM

004 F72 8747473452

8745010000 CARNEGIE,KARL D (352) 394-1257

11529 ROPER BLVD Amber Melendez Elizabeth Marshowsky

2018-11-27T09:18:26.000-06:00 M-RECON

Customer present. Provide read of 253,680, unlock, and restore service for customer per instructions. No leaks present at meter.EM

004 F72 4331931057

1142272893 GOURLEY,TRACY E (252) 412-4586

13327 PINYON DR Courtney Cleveland Elizabeth Marshowsky

2018-11-27T10:24:22.000-06:00 M-RECON

Please restore customer is home . Tracy 252-412-4586|

004 F71 7367127210

2826457218 SCIOLI,MARIA (321) 961-1000

12111 WOODGLEN CIR Roslyn Lide-Miller Elizabeth Marshowsky

2018-11-27T11:03:15.000-06:00 M-RECON

Please reconnect service, tag on door. Pablo Labrador 407-575-9447.......Roslyn|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

1360474454 RIVERA,JAIME G (973) 508-2527

13315 PINYON DR Isabel Ceballos Danny Green

2018-11-27T12:33:00.000-06:00 M-RECON

Paid turn on Pick up tag Mdeline Ortiz 787-646-4070 /ic|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read meter unlock turn on collect tag dg

MCKINNON,KEVIN F - Primary Phone Number: (352) 874-6659 ** Please recon. Customer is home. Thank you. VanessaB|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read meter unlock turn on no leaks dg

004 F72 4151298686



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

004 F74 0621769723

1902168859 BRYAN,ROBERT (352) 552-3686

12408 HAMMOCK HILL DR Linette Orengo James Kilgore JR

4032951154 BICHARD,BARRY (352) 552-6969

11600 THACKER DR Linette Orengo Elizabeth Marshowsky

2018-11-27T10:33:37.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Sharon can be reached at 407-687-5916. Thank you. I emailed Josie/Isabel. (Linette-FL 11/27/18)|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Customer present. Provide read of 1727,140, unlock, and restore service for customer per instructions. No leaks present at meter.EM

12421 HAMMOCK POINTE CIR Shonte Campbell Elizabeth Marshowsky

2018-11-27T10:19:53.000-06:00 M-RECON

Please reconnect service, Darrell (352) 888-3118 will be present - Shonte|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Customer present. Provide read of 1250,320, unlock, and restore service for customer per instructions. No leaks present at meter.EM

004 F74 3490736849

2018-11-27T11:31:38.000-06:00 M-RECON

customer paid, please reconnect, tag is on door. If needed John can be reached at (407) 453-4635 -Kylie|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Customer present. Provide read of 1322,540, unlock, and restore service for customer per instructions. No leaks present at meter.EM

004 F74 8692054179

8167816740 HENDERSON,DARRELL (352) 888-3118

Please reconnect, pick up door tag. Karl # 352-394-1257 thanks, Amber|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Collect signed waiver at door. Provide read of 1231,810, unlock, and restore service for customer per instructions. No leaks present at meter.EM

004 F74 9019741113

9816151878 Khan,Araz (646) 984-6726

12412 HAMMOCK POINTE CIR Kylie Crowley Elizabeth Marshowsky



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:13133 BANEBERRY CT Dominique Greenfield James Kilgore JR

2018-11-27T15:22:00.000-06:00 M-RECON

Please restore today for Horace 352-708-5516. Customer will be present - Thanks, Jerrie NV|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present. Jk

004 F72 5309030886

0945236334 DUNIHUE,KIRT (407) 731-4201

Please reconnect, customer home. Charles # 407-312-8080 thanks, Amber|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present. Jk

004 F73 2006818073

2003210000 HARPER,HORACE S (352) 708-5516

11706 REGAL RIDGE LN Jerrie Hoffman James Kilgore JR

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Unlocked and turned on no leaks present. Jk

004 F74 6273083192

2327897839 VANGLAHN,CHARLES (407) 312-8080

12417 SPLENDID SKY DR Amber Melendez James Kilgore JR

2018-11-27T14:59:50.000-06:00 M-RECON

Picked up tag and unlocked and turned on no leaks present jk

004 F71 5726387843

6629834870 POBLETE,MARICEL (352) 432-3886

13300 TAMARACK BLVD Jesse Mendoza James Kilgore JR

2018-11-27T08:25:22.000-06:00 M-RECON

Customer would like water reconnected customer will be home all day, thank you Jesse.|

2018-11-27T08:20:31.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Robert can be reached at 352-552-3686. Thank you. I emailed Josie/Isabel (Linette-FL 11/27/18)|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

004 F74 3499518296

4032951154 BICHARD,BARRY (352) 552-6969

Collect signed waiver on door. Provide read of 863,800, unlock, and observed meter running. Attempted knocking at door with no answer. Re-tag door advising customer of 

findings and direction to call office for technician to return. No leaks present at meter. EM Picked up tag and tag turned on and no leaks present. Jk

004 F71 6977873160

0485386713 Rivera,Ruth (787) 918-5519

13145 MOONFLOWER CT Batch System Danny Green

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

004 F71 1778598163

8364826130 Hoffer,Megan (407) 219-1234

13303 CASPIAN LN Crystal Woolard James Kilgore JR

2018-11-27T10:02:29.000-06:00 MSP-RECN

Please reconnect. Signed tag on door. Thanks, CRW|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

6966776137 Barrientos,Amanda (352) 431-6688

11702 FOXGLOVE DR Kylie Crowley James Kilgore JR

2018-11-27T14:40:58.000-06:00 M-RECON

customer paid, please reconnect, customer will be present. If needed Rosa can be reached at (407)280-8709 -Kylie|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present. Jk

2018-11-27T08:23:34.000-06:00 M-RECON

pick up tag & reconnect service. Dunihue 407-731-4201. DG|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

004 F72 8826945808



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

004 F74 6270071378

2327897839 VANGLAHN,CHARLES (407) 312-8080

6966776137 Barrientos,Amanda (352) 431-6688

11702 FOXGLOVE DR Batch System Elizabeth Marshowsky

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Provide read of 2599,330. Lock service off and tag door per instructions. No leaks present at meter.EM

13303 CASPIAN LN Batch System Elizabeth Marshowsky

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Provide read of 863,800. Lock service off and tag door per instructions. No leaks present at meter.EM

004 F72 8829304566

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Provide read of 3973,880. Lock service off and tag door per instructions. No leaks present at meter.EM

004 F71 1773981413

8364826130 Hoffer,Megan (407) 219-1234

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Provide read of 1722,140. Lock service off and tag door per instructions. No leaks present at meter.EM

004 F73 2008711712

2003210000 HARPER,HORACE S (352) 708-5516

11706 REGAL RIDGE LN Batch System Elizabeth Marshowsky

11600 THACKER DR Batch System Elizabeth Marshowsky

2018-11-26T19:09:26.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Provide read of 1231,810. Lock service off and tag door per instructions. No leaks present at meter.EM

004 F73 8005055861

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Provide read of 648,500. Lock service off and tag door per instructions. No leaks present at meter.EM

004 F72 8743367006

8745010000 CARNEGIE,KARL D (352) 394-1257

11529 ROPER BLVD Batch System Elizabeth Marshowsky

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Provide read of 1250,310. Lock service off and tag door per instructions. No leaks present at meter.EM

004 F71 8446892094

5582981798 Chen,Yuerong (352) 321-5569

13203 MOONFLOWER CT Batch System Elizabeth Marshowsky

2018-11-26T19:09:26.000-06:00 M-CUT

Provide read of 673,460. Lock service off and tag door per instructions. No leaks present.EM

004 F74 8690398144

8167816740 HENDERSON,DARRELL (352) 888-3118

12421 HAMMOCK POINTE CIR Batch System Elizabeth Marshowsky

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

12417 SPLENDID SKY DR Batch System Elizabeth Marshowsky

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read lock tag SK

004 F74 0620961263

Read lock tag SK

004 F74 8934603787

2033779876 ORTIZ,JOSELINE (321) 420-3615

12415 HAMMOCK HILL DR Batch System Sam Karp

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

004 F74 9016966021

9816151878 Khan,Araz (646) 984-6726

12412 HAMMOCK POINTE CIR Batch System Sam Karp

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

6629834870 POBLETE,MARICEL (352) 432-3886

13300 TAMARACK BLVD Batch System Sam Karp

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read lock tag SK

11700 REGAL RIDGE LN Batch System Elizabeth Marshowsky

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Provide read of 5970,190. Lock service off and tag door per instructions. No leaks present at meter.EM

004 F71 5726618852

6160544385 Salmon,Claudette (407) 590-3659



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2663010000 MCKINNON,KEVIN F (352) 874-6659

12049 WOODGLEN CIR Batch System Sam Karp

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read lock tag SK

12209 WOODGLEN CIR Batch System Sam Karp

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read lock tag SK

004 F71 2660947932

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read lock tag SK

004 F71 0353431164

0283985401 PORCENAT,ROSE (863) 877-9267

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read lock tag SK

004 F71 7361082659

2826457218 SCIOLI,MARIA (321) 961-1000

12111 WOODGLEN CIR Batch System Sam Karp

1902168859 BRYAN,ROBERT (352) 552-3686

12408 HAMMOCK HILL DR Batch System Sam Karp

2018-11-26T19:09:26.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-29T12:04:57.000-05:00 TESTMTR

PLEASE COMPLETE PERIODIC METER TEST. THANK YOU, LISA|

2018-11-27T00:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Performed Periodic Meter Test , Meter failed on low flow @ 94.0% , replaced meter after test and also replaced 3/4" dual check , SME

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read lock tag SK

004 F74 7038662052

4083181381 BENTON,RACHEL (305) 970-1133

12635 HAMMOCK POINTE CIR Lisa August Shawn Ebert

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read lock tag SK

004 F72 5302537063

0945236334 DUNIHUE,KIRT (407) 731-4201

13133 BANEBERRY CT Batch System Sam Karp

2018-11-26T19:09:26.000-06:00 M-CUT

Read lock tag SK

004 F72 4333570772

1142272893 GOURLEY,TRACY E (252) 412-4586

13327 PINYON DR Batch System Sam Karp

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

004 F72 4150257415

1360474454 RIVERA,JAIME G (973) 508-2527

13315 PINYON DR Batch System Sam Karp

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-26T07:43:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Install new 5/8 Badger Meter #18165129 and new dual check valve. Install check valve directly into customer adapter (refer to image attached). No leaks present. Provide read 

10. E.M.

No leaks at this time. Use in 19 days is 28550 gallons or approximately 153 gallons per day. 30 day projected use would be approximately 45090 gallons. Spoke to Mr. Martinez. 

Needs to check irrigation settings and for leaks running. Reminded him we are now at once per week for irrigating. Tag to customer. Provide read. D.A.

004 F72 9412167804

9413110000 PATRICK,PRESTON T (352) 394-2804

11937 WILLOW GROVE LN Lucity User Elizabeth Marshowsky

2018-11-21T06:45:08.000-06:00 M-EXCHNG

Meter failed performance test with an accuracy of 94.43%. Please exchange meter and dual check valve.

004 F73 7312624197

7313110000 MARTINEZ,IRMA (917) 892-7399

12000 STILL MEADOW DR Courtney Cleveland David Alberigi

2018-11-21T10:14:49.000-06:00 M-SIO General Investigation

Please re read meter and check for leaks . Thank you|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

7622249284 Ethier,Jimmy (407) 675-8247

12312 WOODGLEN CIR Pennye Merthie Erick Ortega

2018-11-19T08:24:17.000-06:00 M-OFF

Take final read and lock meter, tag door for new. Glenda Castaneda 850-510-4259. Thanks Pennye|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 153600. EHO.

11700 REGAL RIDGE LN Jennifer Akers David Alberigi

2018-11-21T09:03:42.000-06:00 HIBILL

Can we please reread and check for leaks as she says she is not using irrigation at all and consumption is over 80000 gallons. She says no leaking toilets or faucets. Can we 

please tag door? Claudette can be reached at 407-590-3659. Thanks Jen|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

No leaks at this time. Use in 19 days is 49880 gallons or approximately 2625 gallons per day. Excessive. Needs to check irrigation settings and for leaks running. This premise 

is irrigating. Need to also check integrity of irrigation controller. This premise uses 60-97000 gallons per month normally . Very green grass. We are now at once per week for 

004 F71 2908919937

004 F73 8006312669

6160544385 Salmon,Claudette (407) 590-3659



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9157029677 CASTANEDA,GLENDA (850) 510-4259

12150 GOLDENSTAR LN Pennye Merthie Erick Ortega

2018-11-19T08:26:16.000-06:00 M-ON

waiver on file. Take start read and turn on for new. Glenda Castaneda 850-510-4259. Thanks Pennye|

2018-11-20T20:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

13000 COLONNADE CIR Lisa August Shawn Ebert

2018-11-05T06:55:27.000-06:00 TESTMTR

Please complete periodic meter test. Thank you, Lisa|

2018-11-21T00:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Performed Periodic Meter Test , Meter Failed on low flow @ 92.0% , replaced meter after test and also replaced 3/4" dual check , SME

004 F71 7027646387

2018-11-20T09:09:48.000-06:00 M-ON

Please turn on for new customer Michael 407-877-6429 *waiver on file* - Shonte|

2018-11-21T18:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1376740. EHO.

004 F73 6613955473

6613210000 STEADMAN,CARLINE (646) 633-9355

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-21T20:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Tag on door. See attached. Provide read 4891480. EHO.

004 F71 1411339983

7108145546 King,Justin (407) 756-5592

13118 PINYON DR Shonte Campbell Erick Ortega

004 F72 5824601818

3697193502 LOGRASSO,BRYAN (850) 200-8381

13023 ANTIQUE OAK ST Vincent Hicks Erick Ortega

2018-11-20T11:20:38.000-06:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-11-16T15:47:59.000-06:00 HIBILL

Please re read meter and check for leaks. Customer states no different usage and no leaks he can see. Keith 407-619-7009 with any questions. Ewan CRA|

2018-11-19T18:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Please re-read check for leaks. Tag door with findings. If necessary Sonia can be reached at 352-536-2446. Thank you (Linette-FL 11/16/18)|

2018-11-19T20:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

No leaks at this time. Use in 13 days is 7270 gallons or approximately 559 gallons per day. 30 day projected use would be approximately 16770 gallons, under normal use. 

33000 gallons was also used a couple of months ago. Spoke to Mrs. stated may be hand watering a couple times a month, could be the difference. Provide read. D.A.

004 F74 8864264548

6041254260 STEWART,KEITH (321) 438-5818

12541 HAMMOCK POINTE CIR Ewan Dehnert David Alberigi

2018-11-20T13:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Meter failed performance test with a total accuracy of 94.43%. Replaced meter with 5/8 Badger Meter #18165129 and new dual check valve. Provide read of 8701, 860. No 

leaks present at meter. E.M.

004 F72 3132671741

3134110000 SMITH,RONALD (352) 536-2446

13015 ANTIQUE OAK ST Linette Orengo David Alberigi

2018-11-16T13:24:26.000-06:00 HIBILL

Comments: Performed customer requested irrigation system audit , checked irrigation system Timer and it was set with multiple programs , ran system and found multiple heads 

broke/leaking. Went over all Findings with Donna and suggested run times after repairs have been made. also marked all bad heads with flags . Shawn Ebert

004 F72 9413933542

9413110000 PATRICK,PRESTON T (352) 394-2804

11937 WILLOW GROVE LN Michael Overton Elizabeth Marshowsky

2018-11-02T09:33:32.000-05:00 TESTMTR

Please perform a periodic meter test. MAO|

004 F72 5700563687

5003475577 YOUNG,DONNA L (352) 432-3333

12226 STILL MEADOW DR Kathy Sillitoe Shawn Ebert

2018-11-12T08:35:08.000-06:00 IRRAUD

Irrigation audit scheduled for 11/20/2018 at 8:30am with Shawn Ebert. Please note any finding below or on log. Thanks Kathy|

2018-11-20T13:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 4264750. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Leave on. No leaks. Provide read 879260. EHO.

004 F71 4184613360

8934620276 RAMKISSOON,ARRONESH (917) 930-6791

11909 WINDFLOWER CT Linette Orengo Erick Ortega

2018-11-13T07:22:06.000-06:00 M-READ

Please take start read and leave on for new. If necessary Rosa can be reached at 407-965-7079. Thank you (Linette-FL 11/13/18)|

004 F71 7004167157

6571088189 Young,Daniel (407) 286-9745

13129 PINYON DR Jesse Mendoza Erick Ortega

2018-11-09T10:43:16.000-06:00 M-READ

|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

6918559037 Property owner 8 ,LLC (435) 713-1557

11618 ROPER BLVD Linette Orengo Erick Ortega

2018-11-13T07:19:48.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Rosa can be reached at 407-965-7079. Thank you. (Linette-FL 11/13/18)|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 3074700. EHO.

12625 COLONNADE CIR Ewan Dehnert Erick Ortega

2018-11-16T09:24:45.000-06:00 M-READ

Please take start read and leave on for new customer Richard 407-383-8196. Thank you! Ewan|

2018-11-19T18:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 2932020. EHO.

004 F72 1858752018

No leaks at this time. Use in 17 days is 21360 gallons or approximately 1256 gallons per day. 30 day projected use would be approximately 39680 gallons. Spoke to Keith, some 

monthly reads are in low to mid 20's but lately was 29000 gallons and a few months ago the same. Suspect something in controller or possible leaks while running. Suggested 

004 F73 1570766605

7878123389 Harrison,Richard (407) 383-8196



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9157029677 CASTANEDA,GLENDA (850) 510-4259

12150 GOLDENSTAR LN Sandra Soto Erick Ortega

2018-11-09T14:36:17.000-06:00 M-OFF

Take final read for Tamara # 352-989-5554, lock meter and tag door for new customer to apply, Thank you, Sandra|

12342 AVIVA WY Shawn Ebert Shawn Ebert

2018-11-15T07:29:18.000-06:00 M-EXCHNG

REPLACE 1" METER DUE TO GLASS FOGGED AND SCRATCHED ...|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Replaced 1" meter due to a failed meter test , also replaced 1" dual check , SME

004 F71 7029164569

2018-11-15T07:28:08.000-06:00 M-EXCHNG

REPLACE 5/8" METER DUE TO A FAILED PERIODIC METER TEST ...|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Performed meter test and meter failed , replaced meter after test and also replaced 3/4" dual check , SME

004 F71 6700036488

1392312523 HAYWOOD,PATREASA (321) 297-4904

please exchange 5/8" meter due to failed periodic meter Test.. MAO|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Exchanged meter and DuC. Due to failed periodic meter test. MAO

004 F74 7036011434

4083181381 BENTON,RACHEL (305) 970-1133

12635 HAMMOCK POINTE CIR Shawn Ebert Shawn Ebert

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 2028240. EHO.

004 F73 3095902665

3092210000 WALLIS,JODI N (407) 212-8802

12807 COLONNADE CIR Michael Overton Michael Overton

2018-11-15T08:08:36.000-06:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-11-02T09:31:00.000-05:00 TESTMTR

Please complete a periodic Meter test. Thank You MAO|

2018-11-14T13:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Meter passed the performance test with a total % accuracy of 99. No need to replace meter. Replace check valve due to age. Includes excavate front of box, replace valve and 

backfill. See attached. D.A. Note: premise is vacant. Water is off at the meter.

004 F73 3092950079

3092210000 WALLIS,JODI N (407) 212-8802

12807 COLONNADE CIR Michael Overton Michael Overton

2018-11-14T17:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Replaced 5/8" meter due to a failed meter test , also replaced 3/4" dual check , SME

004 F71 1345240648

8962887052 PROPERTY OWNER 7 LLC (435) 713-1557

11741 CHAPELLE CT Michael Overton David Alberigi

2018-11-02T07:40:02.000-05:00 TESTMTR

Performed periodic meter test, meter passed test in all flow ranges. 98.93% Overall. Did not replace DuC commercial property has RPZ that's tested annually by customer. 

MAO

004 F73 6615139778

6613210000 STEADMAN,CARLINE (646) 633-9355

13000 COLONNADE CIR Shawn Ebert Shawn Ebert

2018-11-15T07:27:16.000-06:00 M-EXCHNG

REPLACE 5/8" METER DUE TO A FAILED PERIODIC METER TEST ...|

004 F71 6886920637

6882110000 Fifth Third Bank (866) 322-4547

1350 Roper Blvd Lisa August Michael Overton

2018-10-29T11:17:06.000-05:00 TESTMTR

PLEASE COMPLETE PERIODIC METER TEST. THANK YOU, LISA|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 4264750. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Performed Periodic Meter Test , Meter Passed on all flow ranges , overall @ 98.7% , replaced 1" dual check , also replaced 1" meter due to glass foggy and scratched , SME

004 F71 8953204794

4957689682 ALFARAS,NESTOR (305) 322-7960

12123 WOODGLEN CIR Lucity User David Alberigi

2018-11-13T13:45:27.000-06:00 M-EXCHNG

004 F71 6704051088

1392312523 HAYWOOD,PATREASA (321) 297-4904

12342 AVIVA WY Lisa August Shawn Ebert

2018-10-26T10:42:55.000-05:00 TESTMTR

PLEASE COMPLETE PERIODIC METER TEST. THANK YOU, LISA|

2018-11-14T00:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

8193010000 GRUSSAUTE,BRIAN A (352) 242-6718

12126 WOODGLEN CIR Lisa August David Alberigi

2018-10-25T11:26:14.000-05:00 TESTMTR

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

2018-11-14T00:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Meter failed the performance test. Meter is stuck. Replace meter. Tag door. D.A.

12126 WOODGLEN CIR Lucity User David Alberigi

2018-11-14T11:56:03.000-06:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2018-11-14T12:49:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Replace meter 17653025 with new meter 18165049. Excavate front of box. Replace check valve due to age. Backfill. D.A.

004 F71 8191369432

Please perform a periodic meter test. MAO|

2018-11-14T13:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Performed periodic meter test, meter failed low and intermediate test, 78.0, 95.0% Exchanged meter and DuC. MAO

004 F71 8194166574

8193010000 GRUSSAUTE,BRIAN A (352) 242-6718



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7792646031 OROZCO,BERTHA (407) 453-2565

13223 PINYON DR Vincent Hicks Erick Ortega

11909 WINDFLOWER CT Shanika Simmons Erick Ortega

2018-11-06T12:47:32.000-06:00 M-READ

Take read and leave on for new. Shanika|

2018-11-09T18:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 2027750. EHO.

004 F72 6243750950

2018-11-10T16:00:14.000-06:00 M-SIO General Investigation

2018-11-10T16:53:00.000-06:00 2018-11-10T00:00:00.000-06:00 Completed

Got a call about no water at this address. Talked to owner he says they rent the property and said they have no water. I asked if he has a water softener and he said he doesn't 

know. Told him about after hours charge. He said ok the rental company will pay it. So I got to the house and saw the meter spinning fast it was leaking 10 gallons a min asked if 

004 F71 4188907924

8934620276 RAMKISSOON,ARRONESH (917) 930-6791

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

2018-11-13T00:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Meter failed the performance test. Meter is stuck. Replace meter. D.A.

004 F72 8041387343

9281832898 Property Owner 6 LLC (435) 750-8389

13109 BANEBERRY CT Lucity User Danny Green

2018-11-13T14:41:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Replace meter 17794049 with new meter 18165050. Excavate front of box. Replace check valve due to age. Backfill. See attached. D.A. Note: spoke to customer. Let him know 

he's been paying for 10 gallons per month for the past few months. He understood.

004 F71 8952351454

4957689682 ALFARAS,NESTOR (305) 322-7960

12123 WOODGLEN CIR Lisa August David Alberigi

2018-10-25T10:36:09.000-05:00 TESTMTR

Meter failed test. Please replace meter.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take start read and leave on for new customer John Woodworth 435-265-4015. Thank you! Ewan CRA|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1038140. EHO.

004 F72 4045909211

4044110000 ROWLAND,CLAUDETTE E (954) 559-2783

12233 STILL MEADOW DR Isabel Ceballos Erick Ortega

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Meter is in the area. Meter # 15211586. Read is 142700. See attached. 9:10@m customer is going to send the meter test information to the office as soon Meter was installed in 

the area and make the test. See attached. EHO.

004 F72 0397396376

9094544477 2017-1 IH BORROWER LP (844) 858-9920

13100 BANEBERRY CT Ewan Dehnert Erick Ortega

2018-11-06T08:01:01.000-06:00 M-READ

MR ID: 376785964587, MR REMARK: MS...Meter was exchange. No leaks. New meter 18427011. See attached. Provide read. EHO.

004 4049889591

3611777115 Center Contracting Corp (407) 333-2306

Temp Hydrant Mtr @ 3050 S US Hwy 27 Jacqueline Chandler Erick Ortega

2018-11-06T13:43:46.000-06:00 INSTLMTR

2" temp meter. Please call Kris with Center Contracting @ 321-228-2607 to let her know when meter is ready.|

004 F72 3767822199

3763110000 PALMER,TITUS S (718) 405-0518

12006 WILLOW GROVE LN Batch System Erick Ortega

2018-11-06T19:01:01.000-06:00 M-EXCHNG

|

2018-11-07T19:01:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

2018-11-07T11:08:36.000-06:00 M-WARN

Please Check Status of Premise to confirm if occupied/Thanks Vincent|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Knocked the door and and ring the bell, no answer. Leave tag on door. See attached. No leaks. Provide read 998710. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Leave on. No leaks. Provide read 1975200. EHO.

004 F71 1412844308

7108145546 King,Justin (407) 756-5592

004 F72 2825066924

9452620740 Rios,Angel (757) 329-9033

11648 FOXGLOVE DR Dominique Greenfield Erick Ortega

2018-11-05T08:41:54.000-06:00 M-READ

take final read & leave on for new. DG|

2018-11-06T00:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

9413110000 PATRICK,PRESTON T (352) 394-2804

11937 WILLOW GROVE LN Lucity User Danny Green

2018-11-06T11:25:35.000-06:00 M-SIO General Investigation

Chuck got a call from Chris meter reader about a leak

2018-11-06T12:18:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Got to house meter was using roughly 3 gallons a minute. Walked around house they have a bunch of irrigation heads leaking. Showed owner where they are leaking. Told her 

she needs to get them fixed. They used 140,000 gallons in one month. So issue is on customer side dg

12233 STILL MEADOW DR Batch System Erick Ortega

2018-11-05T19:09:02.000-06:00 M-CUT

Severance: |

2018-11-06T19:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 5601130. EHO.

004 F72 9410753644

2018-11-06T13:07:45.000-06:00 M-RECON

Paid turn on Pick up tag Claudette Rowland 954-373-8348 /ic|

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

No tag on door. Customer at home. Turned on. No leaks. Provide read. EHO.

004 F72 4041238916

4044110000 ROWLAND,CLAUDETTE E (954) 559-2783



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1757433135 REDA,MELISSA J (321) 246-8599

12124 GOLDENSTAR LN Stephanie Muniz Erick Ortega

2018-10-31T09:42:34.000-05:00 M-READ

PLEASE TAKE START READ FOR GRANT IF NECESSARY HE CAN BE RECAHED AT(352) 396-3430.- STEPHANIE|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 294330. EHO.

004 F74 2992902417

2018-11-01T12:23:28.000-05:00 M-OFF

WESTON-McALLISTER,CHASITY - Primary Phone Number: (352) 708-4664 ** Please take final read and leave on for new. Thank you. VAenssaB|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 870260. EHO.

004 F71 6612305486

3340325462 ARMSTRONG,ZACHARY (754) 214-8195

Please reconnect svc. Waiver in office. Thanks|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

As per instructions,waiver on file. Provide current meter read and restored service. No leaks at this time. R 985640.

004 F71 1222765050

3622307203 COLLINS,JOHN (501) 353-9338

13142 PINYON DR Vanessa Brown Erick Ortega

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1376740. EHO.

004 F72 2710718847

6283392916 PROPERTY OWNER 7 LLC (435) 750-8389

11530 FOXGLOVE DR Zakia Bouldin Art Austin

2018-11-02T14:49:19.000-05:00 M-RECON

13118 PINYON DR Jessica Cabrera Erick Ortega

2018-11-01T11:24:01.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thank you, Jessica NV|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Turned off. No leaks. Provide read 1137510. EHO.

004 F71 4277058701

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Customer at home. Tag on door. Turned on. No leaks. Provide read. See attached. EHO.

004 F71 1262430350

8500686188 PROGRESS RESIDENTIAL 2015-2 

BORROWER LLC

(844) 858-9919

12115 WOODGLEN CIR Courtney Cleveland Erick Ortega

2018-10-01T11:27:09.000-05:00 M-OFF

Leave on. No leaks. Provide read 257140. EHO.

004 F74 2992414546

1757433135 REDA,MELISSA J (321) 246-8599

12639 HAMMOCK POINTE CIR David Jones Erick Ortega

2018-10-31T08:18:36.000-05:00 M-RECON

Please reconnect service and pick up tag -- REDA,MELISSA J - Primary Phone Number: (321) 246-8599|

004 F71 8285162845

9338357374 PROGRESS RESIDENTIAL 

BORROWER 5, LLC

(844) 858-9919

12012 WOODGLEN CIR Jessica Cabrera Erick Ortega

2018-10-29T15:21:41.000-05:00 M-READ

Take final read and leave on for new. Contact number for Mckyle 435-750-8353 Thank you Jessica|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

12639 HAMMOCK POINTE CIR Kylie Crowley Erick Ortega

2018-10-30T10:46:37.000-05:00 M-OFF

Customer paid NSF to reconnect. Please shut off and tag door for customer to call in -Kylie|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Turned off. No leaks. Provide read 963110. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Leave on. No leaks. Provide read 445460. EHO.

004 F73 8953700905

004 F71 8859162343

6277480197 McClain,Cynthia (954) 599-2487

13243 MOONFLOWER CT Linette Orengo Erick Ortega

2018-10-24T14:02:36.000-05:00 M-READ

Please take start read and leave on for new. If necessary Cynthia can be reached at 954-599-2487. Thank you. (Linette-FL 10/24/18)|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

1929157379 Mckinley,Whitney (260) 442-9710

12132 GOLDENSTAR LN Pennye Merthie Erick Ortega

2018-10-26T11:27:02.000-05:00 M-ON

Take start read and turn on for new. Customer present for turn on. Marisol Martinez 352-874-3664. Thanks Pennye|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 43360. EHO.

12043 STILL MEADOW DR Ewan Dehnert Erick Ortega

2018-10-31T13:50:09.000-05:00 M-RECON

Please reconnect ** TAG SIGNED AND ON DOOR ** Bhalkharan 440-503-1151. Thank you! Ewan CRA|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Found no tag on door and no one home. Unlocked meter but service still off. Re tag door. See attached. Provide read 3222230. EHO.

004 F71 0919570423

2018-10-04T08:56:40.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 981970. EHO.

004 F73 1059128890

4547386789 Karnes,Margaret (847) 436-4698

7954251566 Caillier,Wesley (352) 988-0250

13323 CASPIAN LN Tina Richardson Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

13444 SILVER LEAF CIR Vanessa Brown Danny Green

2018-10-24T08:14:21.000-05:00 M-RECON

RODRIGUEZ,ROBERT T - Primary Phone Number: (352) 227-8276 ** Tagged please recon. Thank you. VanessaB|

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Read meter collect tag turn on collect tag no leaks present dg

2018-10-24T08:38:00.000-05:00 M-RECON

HAYWOOD,PATREASA - Primary Phone Number: (321) 297-4904 ** Please reconnect services. Door tagged. Thank you.|

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Read meter turn on collect tag no leaks present dg

004 F72 1115358377

6523600171 Navarro,Marlen (352) 321-2432

Please turn on for customer Carmen (407) 376-8415, customer is present but also hung the door tag - Shonte|

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Customer at home. Tag on door. See attached. Turned on. No leaks. Provide read 3085640. EHO.

004 F71 6707826116

1392312523 HAYWOOD,PATREASA (321) 297-4904

12342 AVIVA WY Vanessa Brown Danny Green

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Read meter. Called owner asked if they have water softener she said yes. She stated to csr it was only in bathroom upstairs now she says it's the whole house. Told her to 

bypass water softener and see if that helps may need to be serviced. Told her to clean faucet screens due to stuff in water softener tank could clog up lines.checked pressure 

004 F72 0905783300

4376375569 GODSEY,CARMEN (407) 376-8415

12220 STILL MEADOW DR Shonte Campbell Erick Ortega

2018-10-24T12:25:37.000-05:00 M-ON

6768868678 KONSCHNIK,MARISSA (352) 678-8218

11708 INDIAN HILLS LN Josephine Krell Danny Green

2018-10-25T07:39:30.000-05:00 M-SIO High or Low Pressure in the Water

Marissa ph#954-304-3057 called to report low water pressure in her upstairs bathroom. She states for the last few days the pressure has been fluctuating intermittently and 

would like ops to investigate -Josie|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

DURAN,RUSSELL - Primary Phone Number: (352) 536-4412 ** Please recon tag on door. Thank you. VAnessaB|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Customer present. Turned on. No leaks. Provide read. EHO.

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Read meter turn on collect tag no leaks present dg

004 F71 4680769664

2541404690 DURAN,RUSSELL (352) 536-4412

12102 WOODGLEN CIR Vanessa Brown Erick Ortega

2018-10-23T07:37:47.000-05:00 M-RECON

Read meter turn on collect tag no leaks present dg

004 F74 0683827408

6605567724 BOYD,CRYSTAL (317) 902-1367

11740 BUTTONHOOK DR Vanessa Brown Danny Green

2018-10-23T11:15:55.000-05:00 M-RECON

BOYD,CRYSTAL - Primary Phone Number: (317) 902-1367 ** Please reconnect the service customer is home. Thank you. vanessaB|

004 F74 2991849604

1757433135 REDA,MELISSA J (321) 246-8599

12639 HAMMOCK POINTE CIR Linette Orengo Danny Green

2018-10-23T08:19:20.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Melissa can be reached at 321-246-8599. Thank you. I emailed Josie/Isabel. (Linette-FL 10/23/18)|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

3958396573 PROPERTY OWNER 9 LLC (844) 858-9919

11837 WINDFLOWER CT Vanessa Brown Erick Ortega

2018-10-24T12:17:54.000-05:00 M-RECON

ARNOLD,TERRI - Primary Phone Number: (321) 460-4303 ** Please reconnect. Door tagged thankyou. VanessaB|

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Customer present. Turned on. No leaks. Provide read 2455200. EHO.

004 F71 8682739461



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read lock tag SK

004 F71 6704266507

1392312523 HAYWOOD,PATREASA (321) 297-4904

12342 AVIVA WY Batch System Sam Karp

2018-10-22T19:12:47.000-05:00 M-CUT

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

4376375569 GODSEY,CARMEN (407) 376-8415

12220 STILL MEADOW DR Batch System Sam Karp

2018-10-22T19:12:47.000-05:00 M-CUT

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Read lock tag SK

11740 BUTTONHOOK DR Batch System Erick Ortega

2018-10-22T19:12:47.000-05:00 M-CUT

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. 1489940. EHO.

004 F72 0907033770

2018-10-23T08:08:59.000-05:00 M-RECON

GODSEY,CARMEN - Primary Phone Number: (407) 376-8415 ** Please reconnect customer is home. Thank you. VAnessaB|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

No tag on door. No one home. Call customer and no answer. Meter shown something on. Customer need to make and appointment am pm for reconnection. Meter is unlocked 

but still off. Provide read. EHO.

004 F74 0683430588

6605567724 BOYD,CRYSTAL (317) 902-1367

004 F72 0902207807

4376375569 GODSEY,CARMEN (407) 376-8415

12220 STILL MEADOW DR Vanessa Brown Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

13313 PINYON DR Batch System Sam Karp

2018-10-22T19:12:47.000-05:00 M-CUT

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

2018-10-22T19:12:47.000-05:00 M-CUT

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Read lock tag SK

004 F72 7059936253

9394425671 Taylor,Karen (407) 493-6457

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Read lock tag SK

004 F71 4683514099

2541404690 DURAN,RUSSELL (352) 536-4412

12102 WOODGLEN CIR Batch System Sam Karp

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Read lock tag SK

004 F71 8682485657

3958396573 PROPERTY OWNER 9 LLC (844) 858-9919

11837 WINDFLOWER CT Batch System Sam Karp

2018-10-22T19:12:47.000-05:00 M-CUT

004 F74 2990692367

1757433135 REDA,MELISSA J (321) 246-8599

12639 HAMMOCK POINTE CIR Batch System Sam Karp

2018-10-22T19:12:47.000-05:00 M-CUT

Severance: |



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take final read and leave on for new. Sheila Worrall 530-276-3326. Thanks Pennye|

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1039080. EHO.

004 F73 5076893374

4919283543 Worrall,Sheila (530) 276-3326

11525 ARBOR GATE DR Pennye Merthie Erick Ortega

2018-10-19T10:40:49.000-05:00 M-READ

Read lock tag SK

004 F71 1347779416

8962887052 PROPERTY OWNER 7 LLC (435) 713-1557

11741 CHAPELLE CT Kylie Crowley Erick Ortega

2018-10-15T13:25:43.000-05:00 M-OFF

take final read, tag door for new to apply -Kylie|

004 F72 2717210905

6283392916 PROPERTY OWNER 7 LLC (435) 750-8389

11530 FOXGLOVE DR Batch System Sam Karp

2018-10-22T19:12:47.000-05:00 M-CUT

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

6523600171 Navarro,Marlen (352) 321-2432

13444 SILVER LEAF CIR Batch System Sam Karp

2018-10-22T19:12:47.000-05:00 M-CUT

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Read lock tag SK

Read lock tag SK

004 F72 1112595242



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

004 F73 8776978070

1750557710 Bassaragh,Dennis (352) 432-9233

13104 COLONNADE CIR Gwendolyn Hill Erick Ortega

2018-10-19T10:18:11.000-05:00 M-ON

Turn-on for new customer, Dennis at 352-432-9233."Customer will be present. Thanks, Gwen|

1929157379 Mckinley,Whitney (260) 442-9710

12132 GOLDENSTAR LN Pennye Merthie Erick Ortega

2018-10-18T11:27:08.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Joshua Gonzalez 267-349-9276. Thanks Pennye|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 43360. EHO.

12149 SAPPHIRE DR Brittany Warembourg Art Austin

2018-10-18T10:32:41.000-05:00 HIBILL

Please take a reread and check for leaks . Tag door with the findings. Thanks Brittany nv|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Observed no leaks...very large yard calculated usage from 10/4 to today was 1050 gallons...Told customer to check irrigation system and run times tag door. Aa.

004 F71 0913228973

2018-10-19T09:15:52.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|

2018-10-22T18:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Customer irrigates with Potable. No leaks. See attached. Provide read. 2553440. EHO.

004 F77 0169878309

9985942157 DOLUNT,KRISTINE (313) 319-0731

Leave on. No leaks. Provide read 681740. EHO.

004 F72 7054614950

9394425671 Taylor,Karen (407) 493-6457

13313 PINYON DR Kimberly Bennett Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

12544 HAMMOCK POINTE CIR Shonte Campbell Erick Ortega

2018-10-19T12:39:12.000-05:00 M-ON

Please turn on for customer, Henry (352) 978-9637 *tag on door* - Shonte|

2018-10-15T08:33:06.000-05:00 M-ON

*Signed Waiver On File* Please obtain read and turn on for new. New is Victor Dass and if needed he can be reached by calling 347-680-8673|

2018-10-19T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Found meter without lock and this address last time was turned off and locked for new. See attached. Turned on. No leaks. Provide read 4041680. EHO.

004 F74 4411450978

3424680672 RUBIN,HENRY (352) 277-4396

Please take final read, lock and tag for new to apply. If necessary Beulah can be reached at (860) 595-8116 Thank you. (Linette-FL 10/18/18)|

2018-10-19T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1773790. EHO.

004 F72 3619125592

6781115954 Gatto,Enza (352) 321-2186

11941 WILLOW GROVE LN Lorie Mayeski Erick Ortega

2018-10-19T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1897570. EHO.

004 F73 8775787021

1750557710 Bassaragh,Dennis (352) 432-9233

13104 COLONNADE CIR Linette Orengo Erick Ortega

2018-10-18T11:14:44.000-05:00 M-OFF

Customer at home. (he tell us that he almost cut the lock). Turned on. No leaks. Provide read 1773790. EHO. DG.

004 F74 4416842196

3424680672 RUBIN,HENRY (352) 277-4396

12544 HAMMOCK POINTE CIR Isabel Ceballos Erick Ortega

2018-10-12T13:38:36.000-05:00 M-OFF

Final read & lock meter Tag for new Ora Rubin 407-725-2455 /ic (gave no forwarding address, on paperless)|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

004 F72 4049096440

4044110000 ROWLAND,CLAUDETTE E (954) 559-2783

12233 STILL MEADOW DR Amber Melendez Elizabeth Marshowsky

2018-10-09T09:10:35.000-05:00 M-RECON

No leaks detected. Provide read 123100. See attached. EHO.

004 F74 8097134058

5788553041 Perez,Luis (321) 695-2245

11620 OLD QUARRY DR Kylie Crowley Sam Karp

2018-10-09T14:41:50.000-05:00 M-READ

take final read, leave on for new. If needed Luis can be reached at (321) 695-2245 -Kylie|

004 F73 7603578964

1187713763 PEART,HOWARD (917) 723-3367

11731 REGAL RIDGE LN Shelia Meacham Erick Ortega

2018-10-11T15:41:03.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

0935041767 Caraballo,Priscilla (856) 524-3365

13429 SILVER LEAF CIR Vanessa Brown Erick Ortega

2018-10-11T13:38:13.000-05:00 M-READ

Caraballo,Priscilla - Primary Phone Number: (856) 524-3365 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 1287460. EHO.

2018-10-19T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Tag on door. See attached. Turned on. No leaks. Provide read 1897570. EHO.

004 F72 6896805941



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

004 F71 4688569514

4682110000 Spring Valley HOA (407) 705-2190

Irrigation Meter - Caspian Lane Batch System Sam Karp

2018-10-03T19:01:04.000-05:00 MTRBBOX

0473575655 PEREZ,LUIS (561) 315-3684

12249 WOODGLEN CIR Batch System Erick Ortega

2018-10-03T19:01:04.000-05:00 M-EXCHNG

|

2018-10-08T19:01:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

MR ID: 154191226473, MR REMARK: MS...Meter was exchange. New meter 18427023. No leaks. Provide read. See attached. EHO.

13125 BANEBERRY CT Batch System Erick Ortega

2018-10-03T19:01:04.000-05:00 M-EXCHNG

|

2018-10-08T19:01:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

MR ID: 410448523465, MR REMARK: MS...Meter was exchange. New meter 18427026. No leaks. Provide read. See attached. EHO.

004 F71 1545042605

2018-10-08T19:09:53.000-05:00 M-CUT

|

2018-10-09T19:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Provide read of 5570,070, lock service off, and tag door per instructions. No leaks present at meter.em

004 F72 4109593008

4107010000 WEBB,CURTIS E (352) 394-1406

Please reconnect, customer home. Claudette # 954-673-8348 thanks Amber|

2018-10-09T20:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Customer present. Provide read of 5570,070, unlock, and restore service per instructions. No leaks present at meter. Em

004 F72 4047818933

4044110000 ROWLAND,CLAUDETTE E (954) 559-2783

12233 STILL MEADOW DR Batch System Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:12049 WOODGLEN CIR Courtney Cleveland Erick Ortega

2018-09-27T09:55:04.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Once dug out a cut curbstop and lock were found inside box. Cannot attach lock due to cut curbstop. Provide final read of 1225,740 and turn service off. Hang door tag for new 

service. No leaks present at meter. Em Emailed suspicious findings of tampering to Kathy S.

004 F71 2663048997

2663010000 MCKINNON,KEVIN F (352) 874-6659

Re-read meter and check for leaks. Santa Seda stated husband fixed one broken sprinkler head. Customer usage 173k gal on last read; she does not believe that caused so 

much usage. Ms. Seda can be reached at (352) 404-6019 if needed. Thanks, Kaam|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

No leaks at this time. Use in 26 days is 19820 gallons or approx 762 gallons per day. 30 day projected use would be approximately 22860 gallons, normal for this premise. 

Spoke to customer. He stated had leak in irrigation. Also stated was gone for 2 weeks. No telling how long it leaked, can only estimate. Said was a sprinkler head or heads. Tag 

004 F71 7579608666

7356005777 ARENAS,JELISSA (352) 321-1034

12013 WOODGLEN CIR Dominique Greenfield Elizabeth Marshowsky

2018-10-02T00:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read 5326620. EHO.

004 F72 3293168196

3293110000 SEDA,SANTA E (954) 552-3922

13014 ANTIQUE OAK ST Kaamilya Pereira David Alberigi

2018-09-28T13:29:40.000-05:00 HIBILL

MR ID: 367813590545, MR REMARK: BB Replaced broken lid with new lid no leaks SK

004 F71 5438143790

5264299391 Summitt Ridge (352) 243-4595

FRONT ENTRANCE @ SUMMITT RIDGE Vanessa Robinson Erick Ortega

2018-10-02T10:40:20.000-05:00 M-RECON

Please reconnect and unlock meter. Marlene @ 352-243-4595 ext 59003 is new manager. thanks|

|

2018-10-04T19:01:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Customer present. Provide read of 2932,210, unlock, and restore service for customer per instructions. No leaks present at meter.em

004 F71 4239930235

7232162766 Zapata,Jose (407) 578-1013

12127 GOLDENSTAR LN Linette Orengo Elizabeth Marshowsky

Customer present. Provide read of 1367,370, unlock and restore service for customer per instructions. No leaks present at meter.em

004 F71 7352469740

7354010000 GONZALEZ,CYNTHIA E (352) 255-3562

12009 GOLDENSTAR LN Carl Crutchfield Elizabeth Marshowsky

2018-09-25T15:59:26.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Cynthia @ 352-255-3562/Carl|

004 F71 6819997604

1819698568 BORROW LLC,PROGRESS 

RESIDENTIAL 2015-2

(435) 750-8389

13206 MOONFLOWER CT Brittany Warembourg Elizabeth Marshowsky

2018-09-25T13:27:16.000-05:00 M-ON

Please m/on, Waiver in office. Thanks Brittany nv|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

2663010000 MCKINNON,KEVIN F (352) 874-6659

12049 WOODGLEN CIR Batch System David Alberigi

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

2018-09-28T09:27:27.000-05:00 M-RECON

Please restore customer is home . Kevin 352-874-6659|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 369490. EHO.

004 F71 2666303632



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

004 F71 3820412987

3216289013 KOPETS,STEVE (509) 951-8059

2033779876 ORTIZ,JOSELINE (321) 420-3615

12415 HAMMOCK HILL DR Vanessa Brown Danny Green

2018-09-25T11:19:21.000-05:00 M-RECON

ORTIZ,JOSELINE - Primary Phone Number: (321) 960-0045 ** Please reconnect customer is home. Thank you. VanessaB|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Read meter collect unlock turn on meter dg

11702 FOXGLOVE DR Courtney Cleveland Danny Green

2018-09-25T14:36:18.000-05:00 M-RECON

Please restore customer is home . Rosa 407-280-8709|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Read meter collect tag turn on dg

004 F74 8933332662

2018-09-26T07:30:20.000-05:00 M-RECON

Pleas reconnect ** WAIVER SIGNED AND ON DOOR ** Luis 787-685-1787. Thank you! Ewan CRA|

2018-09-26T18:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Provide read of 1991,200, collect signed waiver,unlock and restore service for customer per instructions. No leaks present at meter.em

004 F72 8823395441

6966776137 Barrientos,Amanda (352) 431-6688

Please take final read, lock and tag for new to apply. If necessary Laisy can be reached at 352-364-2038. Thank you. (Linette-FL 9/25/18)|

2018-09-26T18:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Provide final read of 1779,980, lock service off, and tag door for new service per instructions. No leaks present at meter.em

004 F71 1540562147

0473575655 PEREZ,LUIS (561) 315-3684

12249 WOODGLEN CIR Ewan Dehnert Elizabeth Marshowsky

2018-09-25T07:10:48.000-05:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-09-25T10:45:19.000-05:00 M-RECON

PAID TURN ON PICK UP TAG DEB ANTOLIK 352-404-6822 /IC|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Provide read of 1151,190, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.em

004 F71 0633306032

5841103790 Garcia,Lourdes (203) 600-0565

Please restore service. Customer will be home. Tyler Hammon- 209-770-2282|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Customer present. Provide read of 952,210, unlock, and restore service for customer per instructions. No leaks present at meter.em

004 F74 1059964560

4204039954 ANTOLIK,DEBORAH (352) 708-0123

12312 HAMMOCK HILL DR Isabel Ceballos Elizabeth Marshowsky

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Customer present. Provide read of 1958,810, collect signed waiver,unlock, and restore service per instructions. No leaks present at meter.em

004 F74 3679970854

9937468743 Klingenberg,Tamara (407) 463-1178

11612 OLD QUARRY DR Shanika Simmons Elizabeth Marshowsky

2018-09-25T12:44:54.000-05:00 M-RECON

Customer present. Provide read of 3626,880, unlock, and restore service per instructions. No leaks present at meter.em

004 F74 5585642767

0893146229 LEA,BRIAN (772) 559-8736

11736 BUTTONHOOK DR Isabel Ceballos Elizabeth Marshowsky

2018-09-25T12:43:22.000-05:00 M-RECON

Paid turn on Pick up tag Brian Lea 772-559-8736 /ic|

13306 TAMARACK BLVD Courtney Cleveland Elizabeth Marshowsky

2018-09-25T10:40:38.000-05:00 M-RECON

Please restore customer is home . Steve 509-951-8059|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Provide read of 3626,880, lock service off, and tag door per instructions. No leaks present at meter.em

004 F72 8822180078

Provide read of 2113,770, lock service off, and tag door per instructions. No leaks present at meter.em

004 F71 3821590258

3216289013 KOPETS,STEVE (509) 951-8059

13306 TAMARACK BLVD Batch System Elizabeth Marshowsky

2018-09-24T19:10:21.000-05:00 M-CUT

|

004 F71 6637433416

4908582765 ESTES,KAITLIN (321) 945-3219

11749 CHAPELLE CT Batch System Elizabeth Marshowsky

2018-09-24T19:10:21.000-05:00 M-CUT

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

2049917658 PREGITZER,ROBERT (352) 552-8210

13254 MOONFLOWER CT Tina Richardson Elizabeth Marshowsky

2018-09-25T10:05:29.000-05:00 M-RECON

Pick up tag & reconnect service, Robert can be reached at 352-552-8210 thank you Tina|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Customer present. Provide read if 1369,870, unlock, and restore service per instructions. No leaks present at meter.em

12115 GOLDENSTAR LN Courtney Cleveland Elizabeth Marshowsky

2018-09-25T09:59:07.000-05:00 M-RECON

Please restore customer is home . Lourdes 203-600-0565|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Customer present. Provide read of 4100,560, unlock, and restore service per instructions. No leaks present at meter.em

004 F71 0503010624



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:004 F71 7352776647

1819698568 BORROW LLC,PROGRESS 

RESIDENTIAL 2015-2

(435) 750-8389

13206 MOONFLOWER CT Batch System Elizabeth Marshowsky

2018-09-24T19:10:21.000-05:00 M-CUT

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Provide read of 1367,370, lock service off, and tag door per instructions. No leaks present at meter.em

12115 GOLDENSTAR LN Batch System Elizabeth Marshowsky

2018-09-24T19:10:21.000-05:00 M-CUT

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Provide read of 4100,560, lock service off, and tag door per instructions. No leaks present at meter.em

004 F71 6815468964

2018-09-24T19:10:21.000-05:00 M-CUT

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Provide read of 1151,190, lock service off, and tag door per instructions. No leaks present at meter.em

004 F71 0638088299

5841103790 Garcia,Lourdes (203) 600-0565

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Provide read of 2577,360, lock service off, and tag door per instructions. No leaks present at meter.em

004 F74 1058438658

4204039954 ANTOLIK,DEBORAH (352) 708-0123

12312 HAMMOCK HILL DR Batch System Elizabeth Marshowsky

6966776137 Barrientos,Amanda (352) 431-6688

11702 FOXGLOVE DR Batch System Elizabeth Marshowsky

2018-09-24T19:10:21.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-24T19:10:21.000-05:00 M-CUT

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Provide read of 1991,200, lock service off, and tag door per instructions. No leaks present at meter.em

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Provide read of 952,210, lock service off, and tag door per instructions. No leaks present at meter.em

004 F71 1548633246

0473575655 PEREZ,LUIS (561) 315-3684

12249 WOODGLEN CIR Batch System Elizabeth Marshowsky

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Provide read of 1958,810, lock service off, and tag door per instructions. No leaks present at meter. Em

004 F74 3677579708

9937468743 Klingenberg,Tamara (407) 463-1178

11612 OLD QUARRY DR Batch System Elizabeth Marshowsky

2018-09-24T19:10:21.000-05:00 M-CUT

Provide read of 2932,210, turn service off, and tag door per instructions. No leaks present at meter. Em

004 F74 5586399794

0893146229 LEA,BRIAN (772) 559-8736

11736 BUTTONHOOK DR Batch System Elizabeth Marshowsky

2018-09-24T19:10:21.000-05:00 M-CUT

|

7354010000 GONZALEZ,CYNTHIA E (352) 255-3562

12009 GOLDENSTAR LN Batch System Elizabeth Marshowsky

2018-09-24T19:10:21.000-05:00 M-CUT

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1105210. EHO.

Customer read meter this morning, used 320 gallons in 1 day. Irrigation is off. Watch meter for a few minutes. Appears toilet has a bad flapper. Every 3-4 minuets runs for 3 

seconds at approximately 0.5 gpm. Customer shut off toilet, no movement. Will leave off till tomorrow and will take read and also check water loss in toilet tank. Will check back 

004 F72 4372375953

8709342699 Rios,Naomi (352) 321-0544

13236 PINYON DR Shonte Campbell Erick Ortega

2018-09-20T12:42:30.000-05:00 M-ON

Please turn on for Naomi 352-321-0544 ** WAIVER ON FILE ** Thank you! Ewan CRA|

004 F71 0958709312

0954010000 RIVERA,WALDEMAR (352) 241-0655

12006 GOLDENSTAR LN Courtney Cleveland David Alberigi

2018-09-20T10:17:53.000-05:00 M-SIO General Investigation

Customer was told to call in and scheduled another tech to come out to look at meter. Mr. Rivera 352-241-0655|

2018-09-24T20:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

2033779876 ORTIZ,JOSELINE (321) 420-3615

12415 HAMMOCK HILL DR Batch System Elizabeth Marshowsky

2018-09-24T19:10:21.000-05:00 M-CUT

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Provide read of 2677,600, lock service off, and tag door per instructions. No leaks present at meter.em

13254 MOONFLOWER CT Batch System Elizabeth Marshowsky

2018-09-24T19:10:21.000-05:00 M-CUT

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Provide read of 1369,870, lock service off, and tag door per instructions. No leaks present at meter.em

004 F74 8933178199

004 F71 0508643653

2049917658 PREGITZER,ROBERT (352) 552-8210



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2692821516 Conroy,Renee (570) 956-3920

11743 INDIAN HILLS LN Lori Jones Erick Ortega

2018-09-19T14:51:12.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 78,000 gal usage. Thanks. LLJ|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

No leaks detected. Provide read 2899290. See attached. EHO.

11550 ROPER BLVD Lori Jones Erick Ortega

2018-09-19T14:48:57.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 73,000 gal usage. Is there a leak? Thanks. LLJ|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

No leaks detected. Provide read 1336500. See attached. EHO.

004 F73 6319111036

2018-09-18T09:31:49.000-05:00 M-READ

Take final read and leave on for new. If necessary Alexis can be reached at 944-812-6419. Thank You. (Linette-FL 9/18/18)|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 1621660. EHO.

004 F72 7357566407

9500900008 Rivero,Sergio (407) 459-0002

Please turn on for Naomi 352-321-0544 ** WAIVER ON FILE ** Thank you! Ewan CRA|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1105210. EHO.

004 F74 2476125923

7443452284 Bucasey-Coile,Alexis (944) 812-6419

12513 HAMMOCK POINTE CIR Linette Orengo Erick Ortega

004 F72 4372375953

8709342699 Rios,Naomi (352) 321-0544

13236 PINYON DR Shonte Campbell Erick Ortega

2018-09-20T12:42:30.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-09-17T14:39:13.000-05:00 M-OFF

Take final read for David # 321-689-3998, lock meter and tag door for new customer to apply, Thank you, Sandra|

2018-09-18T18:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Take final read for Maria # 352-988-9918, lock meter and tag door for new customer to apply, Thank you, Sandra|

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

004 F72 3610386125

6781115954 Gatto,Enza (352) 321-2186

11941 WILLOW GROVE LN Sandra Soto Erick Ortega

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

004 F72 4379488548

8709342699 Rios,Naomi (352) 321-0544

13236 PINYON DR Sandra Soto Erick Ortega

2018-09-18T10:01:12.000-05:00 M-OFF

Possible flapper leak. Use in 13 days is 4550 gallons or approx 350 gallons per day. 30 day projected use would be approximately 10500 gallons. Spoke to customer. Normal 

use for this premise, according to history is 2-3000 gallons without irrigation. Suspect irrigation is coming on. Customer stated not using irrigation. Looked at small Orion 

004 F72 4379488548

8709342699 Rios,Naomi (352) 321-0544

13236 PINYON DR Sandra Soto Erick Ortega

2018-09-18T10:01:12.000-05:00 M-OFF

Take final read for Maria # 352-988-9918, lock meter and tag door for new customer to apply, Thank you, Sandra|

004 F71 0958155417

0954010000 RIVERA,WALDEMAR (352) 241-0655

12006 GOLDENSTAR LN Jennifer Akers David Alberigi

2018-09-17T08:51:39.000-05:00 HIBILL

Can we reread and check for leaks. The consumption is about 3 times his average. No leaking toilets, not company, not pressure washing. Please tag door with results. He can 

be reached at 352-241-0655. Thanks Jen

2018-09-19T20:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F72 1817501513

6961278843 PROPERTY OWNER 7 LLC (435) 713-1557

11534 FOXGLOVE DR Shanika Simmons Erick Ortega

2018-09-12T10:52:34.000-05:00 M-ON

Please take final read and turn on for new. waiver on file. Shanika Ian Stocker- 435-713-1557|

004 F71 9359821602

3601729787 Ruiz,Annette (305) 498-9941

13112 TAMARACK BLVD Josephine Krell Erick Ortega

2018-09-07T09:41:07.000-05:00 M-READ

Ruiz,Annette - Primary Phone Number: (305) 498-9941 take start read and leave on for new-Josie|

2018-09-14T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

8364826130 Hoffer,Megan (407) 219-1234

13303 CASPIAN LN Vanessa Brown David Alberigi

2018-09-14T15:06:18.000-05:00 HIBILL

Hoffer,Megan - Primary Phone Number: (407) 219-1234 ** Please re read meter to confirm usage and check for leak. VanessaB|

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

No leaks at this time. Use in 12 days is 2270 gallons or approx 189 gallons per day . 30 day projected use would be approximately 5670 gallons, normal use. Spoke to 

customer. No irrigation. Stated no leaks or anything left on. Did state was away from home during this time. Tag to customer. Provide read. D.A.

13429 SILVER LEAF CIR Linette Orengo Erick Ortega

2018-09-17T14:39:02.000-05:00 M-READ

Take final read and leave on for new. If necessary Paula Purvis can be reached at 352-394-1950. Thank you (Linette-FL 9/17/18)|

2018-09-18T18:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 1287220. EHO.

004 F71 1779450496

Turned off. No leaks. Locked. Provide read. EHO.

004 F72 6896080507

0935041767 Caraballo,Priscilla (856) 524-3365



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1171144316 MOJICA,CINDY (407) 405-7779

13403 SILVER LEAF CIR Tina Richardson Elizabeth Marshowsky

2018-09-06T13:32:44.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

11636 ROPER BLVD Batch System Sam Karp

2018-09-06T19:00:53.000-05:00 MTRBBOX

|

2018-09-07T19:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

MR ID: 826734289301, MR REMARK: BB Replaced broken box with new box no leaks SK

004 F72 4403355992

2018-09-07T07:40:03.000-05:00 M-ON

Turn on for new customer.I received the waiver and saved it in efile.Connor Holt at 435-713-1557.Thanks,REggie|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Provide starting read unlock, and turn service on for new customer per instructions. No leaks present.em

004 F72 8265552388

7531754282 WHITE,OLGA (407) 454-2560

Bernard,Dennise M - Primary Phone Number: (352) 978-3949 take final read and turn off tag door for new-Josie|

2018-09-11T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

004 F72 2713512038

6283392916 PROPERTY OWNER 7 LLC (435) 750-8389

11530 FOXGLOVE DR Reginald Jerome Elizabeth Marshowsky

Waiver on file. Turned on. No leaks. Provide read. EHO.

004 F72 1818224215

6961278843 PROPERTY OWNER 7 LLC (435) 713-1557

11534 FOXGLOVE DR Josephine Krell Elizabeth Marshowsky

2018-09-10T13:03:39.000-05:00 M-OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-09-05T19:02:06.000-05:00 MTRBBOX

|

|

2018-09-06T19:02:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

MR ID: 840289756233, MR REMARK: MS...no one home. Meter was exchange. No leaks. Provide read. See attached. EHO.

004 F71 0955731349

0954010000 RIVERA,WALDEMAR (352) 241-0655

12006 GOLDENSTAR LN Batch System Erick Ortega

2018-09-06T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Checked out leak. Called area manager to let him know possible water main leak. He said he's was coming out to check. Traverse will be out in the morning. chevelle the Kohl's 

manager we talked to and explained to here irrigation was leaking in parking lot. And they need to get it fixed. It's a 2 1/2 in pvc coupling leaking. We told her the back flow is off 

004 F71 8403003951

8408010000 FRAMSTEAD,DAVID E (321) 318-4131

13113 PINYON DR Batch System Erick Ortega

2018-09-05T19:02:06.000-05:00 M-EXCHNG

Got a call about a leak behind sprint store/ smoke shop. Had traverse go out to leak to find out what it was discover it was a irrigation pipe leaking. Shut off at backflow and filled 

hole in so no one fell in. Roped off with caution tape. Called area manager he said get in contact with kohl manager. chevelle the Kohl's manager we talked to and explained to 

004 F72 0932918843

1857257864 Outer Limit Sales Two LLC (352) 227-3557

12348 ROPER BLVD Jennifer Akers Danny Green

2018-09-06T11:57:45.000-05:00 M-SIO Water Miscellaneous Complaint

Russell can be reached at 352-227-3557. He says there is a large leak right outside his back door here and it has been getting bigger each week but he keeps forgetting to call. 

There is a large hole as well. I emailed to disp. Thanks Jen|

004 F72 2229450752

2223310000 Kohls (262) 703-2113

12305 US HWY 27 Lucity User Danny Green

2018-09-07T09:12:20.000-05:00 M-SIO General Investigation

Irrigation leak

2018-09-07T10:05:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

MR ID: 562058993610, MR REMARK: BB Replaced broken lid with new no leaks SK

004 F74 4354574774

2841117614 MAUTZ,EDWARD II (949) 280-8452

12448 HAMMOCK POINTE CIR Batch System Sam Karp

2018-09-04T19:01:00.000-05:00 MTRBBOX

004 F74 2527753814

8528890540 DEES,JAMES A (352) 263-7363

12353 HAMMOCK HILL DR Batch System Sam Karp

2018-09-04T19:01:00.000-05:00 MTRBBOX

|

2018-09-05T19:01:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

5539652042 Deoliveira,Brandy (407) 443-8538

12317 WOODGLEN CIR Batch System Elizabeth Marshowsky

2018-09-05T19:02:06.000-05:00 M-WARN

|

2018-09-05T19:02:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

MR ID: 014449268126, MR REMARK: LK knocked on door no answer, several cars in driveway. Meter registers approximately 2 GPM LEAK, or water could be running inside 

residence. Advised customer of leak at make adapter coming off meter via door tag. Refer to attached image. Em

12221 WOODGLEN CIR Batch System Erick Ortega

2018-09-05T19:02:06.000-05:00 MTRBBOX

|

2018-09-06T19:02:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

MR ID: 540564615720, MR REMARK: BB...Meter Box lid was replaced. No leaks. Provide read. See attached. EHO.

004 F71 0140056616

2018-09-06T19:02:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

MR ID: 095134342494, MR REMARK: BB...Meter Box was replaced. No leaks. Provide read. See attached. EHO.

004 F71 5054203597

5950446806 ORTH,SAMANTHA (407) 448-3142



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4547386789 Karnes,Margaret (847) 436-4698

12043 STILL MEADOW DR Batch System Elizabeth Marshowsky

2018-08-31T19:08:49.000-05:00 M-CUT

13042 ANTIQUE OAK ST Vanessa Brown Elizabeth Marshowsky

2018-08-31T15:00:59.000-05:00 M-READ

DINGMAN,DANIEL - Primary Phone Number: (772) 559-3993 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-09-04T00:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

004 F73 1059513785

2018-09-04T08:49:53.000-05:00 M-SIO High or Low Pressure in the Water

Eriza states water pressure is low and water is gray. Please investigate Enza-352 -321-2186 ..Thanks|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Changed check valve. Told customer to put water softener in by pass. Water working fine she still has grey water told her to run water for a little bit to flush lines. Read meter no 

leaks present dg

004 F72 4389862628

6795445043 DINGMAN,DANIEL (772) 559-3993

|

2018-09-05T19:01:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

MR ID: 826457825947, MR REMARK: BB Replaced broken lid with new no leaks SK

004 F72 1277992111

4792450700 Rodriguez,Luis (939) 579-4140

13240 PINYON DR Neal Franklin Danny Green

2018-09-05T19:01:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

MR ID: 561044792770, MR REMARK: BB Replaced broken lid with new. SK

004 F74 9897274657

5100151096 HENRY,KEVIN (321) 388-2196

12549 HAMMOCK POINTE CIR Batch System Sam Karp

2018-09-04T19:01:00.000-05:00 MTRBBOX

|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Take final read for previous customer and leave on for new customer.Angela Aviles at 321-948-1898.Thanks,Reggie|AVILES,ANGELA|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

004 F71 3261491576

3587308199 AGUIRRE,ELVIS (352) 346-9091

12026 GOLDENSTAR LN Vincent Hicks Danny Green

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

004 F71 0484873140

2738126680 AVILES,ANGELA (321) 948-1898

12016 WOODGLEN CIR Reginald Jerome Danny Green

2018-08-27T14:07:54.000-05:00 M-READ

Service was locked off upon arrival. Provide read. No leaks present. Em

004 F73 4895688814

4118075631 Ristick,Justin (407) 505-9567

12134 STILL MEADOW DR Shonte Campbell Sam Karp

2018-08-27T11:42:48.000-05:00 M-READ

Please take final read and leave on for new - Shonte|RISTICK,JUSTIN|

004 F71 9220543100

8989650725 Lemon Tree Realty (407) 601-4958

11705 CHAPELLE CT Batch System Elizabeth Marshowsky

2018-08-31T19:08:49.000-05:00 M-CUT

|

2018-09-03T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

|

2018-09-03T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Provide read,lock service off, and tag door per instructions. No leaks present.em



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide starting read and leave service on for new customer per instructions. No leaks present.Em

004 F72 7137784534

0578908178 PROPERTY OWNER 7 LLC (435) 713-1557

11809 FOXGLOVE DR Sylvia Jackson Erick Ortega

004 F72 8161513852

7181684143 ARCHAMBAULT,TIFFANY (352) 267-0038

11942 WILLOW GROVE LN David Jones Elizabeth Marshowsky

2018-08-28T12:54:23.000-05:00 M-READ

Please take read and leave on for new -- Overby,Landon - Primary Phone Number: (301) 318-9619|OVERBY,LANDON|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

2009259515 MJ Rental I LLC (435) 713-1557

11825 WINDFLOWER CT Pennye Merthie Elizabeth Marshowsky

2018-08-28T09:39:40.000-05:00 M-READ

|MJ RENTAL I LLC|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Provide read. No leaks present. Em

11511 BRANDIWINE CT Jennifer Akers Elizabeth Marshowsky

2018-08-28T15:30:34.000-05:00 M-READ

Please take a reading and start for new. Anna can be reached at 435-713-1557. Thanks Jen|PROPERTY OWNER 7 LLC|

2018-08-29T20:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

004 F71 1982730469

2018-08-29T10:23:37.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

004 F72 9268653880

5765944355 PROPERTY OWNER 7 LLC (435) 713-1557



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3092210000 WALLIS,JODI N (407) 212-8802

12100 SAPPHIRE DR Lori Jones Erick Ortega

2018-08-24T11:34:14.000-05:00 M-REREAD

Please reread meter for billing. Was the meter exchanged? Last read is missing a few digits. If meter was exchanged, please complete meter exchange in CC&B. Thanks. 

LLJ|REDLINGER,NATALIE|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Called Joanna. She is fixing. Read of 7420.

004 F73 3097311358

2018-08-24T11:30:08.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 1 million gal usage. Thanks. LLJ|KOHLS|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Found a leak on Irrigation meter. Provide tag with information to the Store Supervisor. Provide read. EHO.

004 F77 7552290833

2527479393 Redlinger,Natalie (904) 463-6918

Customer calling don't have water...EHO.

2018-08-27T21:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

This was done on 8/24 (on call) between 8:40pm to 11:40pm. Found check valve broke and meter box . Replace check valve and put new meter box. No leaks. Provide read. 

See attached. EHO.

004 F72 2222454665

2223310000 Kohls (262) 703-2113

12305 US HWY 27 Lori Jones Erick Ortega

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

004 F72 7233333249

4347578091 SCATES,ROBERT (352) 243-1444

11800 FOXGLOVE DR Lucity User Erick Ortega

2018-08-27T08:38:21.000-05:00 M-SIO General Investigation

2018-08-27T09:27:06.000-05:00 M-ON

Please take read and turn on for new. Waiver on file. Connor at 435-713-1557|PROPERTY OWNER 7 LLC|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Received call back from customer.

2018-08-23T15:10:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Received call back from customer 3:10p.m. I explained everything that's on FA. Has 7 zones,1 is in-op. He is going to shut down irrigation for now. D.A.

004 F72 7136640358

0578908178 PROPERTY OWNER 7 LLC (435) 713-1557

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

004 F77 3263292807

4995778324 RICH,ELIZABETH (305) 336-6804

12135 SAPPHIRE DR Lucity User David Alberigi

2018-08-23T14:17:51.000-05:00 M-SIO General Investigation

I don't think the address is correct for this. On lake county connect it's saying the house address is 12824 amber hill can we please verify thanks. I installed meter at the 

address. 18750905 meter number. Talked to chuck about it. Dg Tapped 1 inch tap. 15 ft of 1 inch poly new meter new box.

004 F72 4724286873

4642902167 2017-2 IH Borrower LP (844) 858-9920

13027 ANTIQUE OAK ST Linette Orengo Erick Ortega

2018-08-23T11:45:08.000-05:00 M-ON

Please take start read and turn on for new. Waiver is on file. If necessary Emily can be reached at 432-265-4015. (Linette-FL 8/23/18)|2017-2 IH BORROWER LP|

004 F77 7764499370

6958840362 Zook,Robin (407) 731-3612

12830 Amber Ave Jacqueline Chandler Danny Green

2018-08-23T13:19:15.000-05:00 INSTLMTR

5/8" meter|ZOOK,ROBIN|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

12807 COLONNADE CIR Kathy Sillitoe Erick Ortega

2018-08-24T11:31:22.000-05:00 M-SIO General Investigation

Please check meter for leak and tag door with findings. Thanks Kathy|WALLIS,JODI N|

2018-08-27T15:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

No leaks detected. See attached. Provide read 8778450. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off. No leaks. Locked. Provide read. EHO.

004 F72 3813941499

004 F72 2712573818

6283392916 PROPERTY OWNER 7 LLC (435) 750-8389

11530 FOXGLOVE DR Sandra Soto Erick Ortega

2018-08-21T15:04:55.000-05:00 M-OFF

Take final read for Sherri # 321-239-4505, lock meter and tag door for new customer to apply, Thank you, Sandra|ASHFORD,SHERRI|

2018-08-22T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

4642902167 2017-2 IH Borrower LP (844) 858-9920

13027 ANTIQUE OAK ST Amber Melendez Erick Ortega

2018-08-21T10:31:58.000-05:00 M-OFF

Please take final read lock and leave tag for new. thanks, Amber|ARELLANO,JOSE|

2018-08-22T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

12043 STILL MEADOW DR Kylie Crowley Erick Ortega

2018-08-21T10:26:42.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|SAMAROO,BHALKHARAN|

2018-08-22T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Tag on door. No leaks. Provide read. EHO.

004 F72 4720856319

2018-08-21T12:18:52.000-05:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV|CARABALLO,BRENDA|

2018-08-22T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

004 F73 1058597243

4547386789 Karnes,Margaret (847) 436-4698

11809 FOXGLOVE DR Jerrie Hoffman Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

13109 BANEBERRY CT Vanessa Brown Erick Ortega

2018-08-20T11:32:08.000-05:00 M-ON

Property Owner 6 LLC - Primary Phone Number: (435) 713-1557 ** Please turn on for new. Waiver on file. VanessaB|PROPERTY OWNER 6 LLC|

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

The last FA (T/off) for this address was cancel before. Found service on. Customer at home. Leave on. No leaks. Provide read. EHO.

004 F71 4479884634

2018-08-22T15:18:31.000-05:00 HIBILL

Please investigate , customer is disputing usage 07/07- 08/06 . He stated there is has been no changes . MR. Hernandez 407-761-8422|HERNANDEZ,MERCEDES|

2018-08-22T15:18:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

No leaks at this time. Use in 17 days is 14980 gallons or approx 881 gallons per day. 30 day projected use would be approximately 26430 gallons. Normal use for this area with 

4-5 people in house with 4 zones of irrigation is 20-25000 gallons. Large yard with pool. Last year starting December "16" thru May "17" with irrigation, averaged 11-40000 

004 F72 8041279676

9281832898 Property Owner 6 LLC (435) 750-8389

Please take read and turn on for new -- WAIVER ON FILE -- FLORIDA PROPERTY MANAGEMENT EXPERT (Lindsey)- Primary Phone Number: (352) 241-7000|

2018-08-22T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Waiver on file. Customer at home. Turned on. No leaks. Provide read. EHO.

004 F77 3262945736

4995778324 RICH,ELIZABETH (305) 336-6804

12135 SAPPHIRE DR Courtney Cleveland David Alberigi

2018-08-22T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

004 F71 8315650396

2982000933 Property Owner 8 LLC (844) 858-9919

13309 COPPERLEAF WAY David Jones Erick Ortega

2018-08-03T13:15:45.000-05:00 M-ON

9353890645 Property Owners 6 LLC (435) 713-1557

13520 SILVER LEAF CIR Dominique Greenfield Erick Ortega

2018-08-21T09:50:29.000-05:00 M-ON

turn on for new. waiver on file. DG|PROPERTY OWNERS 6 LLC|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Debra Davis 815-499-1423 ** called to report hydrant in front of this location has a nasty leak that is causing a mess in the community. Please investigate. Thank you. 

VanessaB|SAYER,DWIGHT|

2018-08-20T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

No leak. This is drainage from a French Drain. Area behind these houses is low lying. This was initially investigated back in 2014 when the then HOA director Colin Furlow 

complained of the same leak. Called and explained this to Mrs. Davis. She stated will report findings to HOA. Provide read. D.A.

2018-08-20T20:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F74 2286156583

4395088614 DURFEY,CHEVELLE (801) 664-2169

12516 HAMMOCK POINTE CIR Vanessa Brown David Alberigi

2018-08-22T11:02:06.000-05:00 M-SIO Water Miscellaneous Complaint

Turned off. No leaks. Locked. Provide read. EHO.

004 F72 6242394999

7792646031 OROZCO,BERTHA (407) 453-2565

13223 PINYON DR Reginald Jerome Erick Ortega

2018-08-02T11:06:30.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Richard Tirico at 661-373-0111.Thanks,Reggie|TIRICO,RICHARD|

004 F72 3811055897

9353890645 Property Owners 6 LLC (435) 713-1557

13520 SILVER LEAF CIR Pennye Merthie Erick Ortega

2018-08-14T08:34:18.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|ELDER,TONI|

2018-08-20T20:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

0719223781 Lauer,Greg (352) 874-6642

12017 WOODGLEN CIR Shonte Campbell Erick Ortega

2018-08-20T10:52:06.000-05:00 M-ON

Please turn on for new customer Sandro (321) 946-9047 *waiver on file* Shonte|FIGUEROA,SANDRO|

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Waiver on file. Customer at home. Turned on. No leaks. Provide read. EHO.

004 F71 4783000338

1861232507 MJ Rental I LLC (435) 713-1557

12110 WOODGLEN CIR Pennye Merthie Erick Ortega

2018-08-02T11:58:55.000-05:00 M-ON

Take start read and turn on for new. ***Waiver in office and saved to e-file.*** Ian 435-265-3228 Thanks Pennye|MJ RENTAL I LLC|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

4642902167 2017-2 IH Borrower LP (844) 858-9920

13027 ANTIQUE OAK ST Amber Melendez Erick Ortega

2018-08-10T08:32:36.000-05:00 M-RECON

Please reconnect and pick up door tag. Jose 407-724-3183 thanks, Amber|ARELLANO,JOSE|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. See attached for waiver. EHO.

13133 PINYON DR Shonte Campbell Erick Ortega

2018-08-14T09:30:17.000-05:00 M-ON

Please turn on for new customer Ashley (352) 801-6723, customer present - Shonte|LEWIS,ASHLEY|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

004 F72 4721959421

2018-08-16T09:12:06.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|AMERICAN HOMES FOR RENT|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F71 4994439668

5292750401 GONZALEZ,ROSALIN (786) 547-6642

004 F71 5643298562

3628469231 AMERICAN HOMES FOR RENT (877) 483-5401

12241 WOODGLEN CIR Ewan Dehnert Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

13109 BANEBERRY CT Shonte Campbell Erick Ortega

2018-08-01T12:57:36.000-05:00 M-READ

Please take final read and leave on for new - Shonte|BISHOP,SANGEETA|

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

2018-08-05T19:00:59.000-05:00 MTRBBOX

|PROPERTY OWNER 5 , LLC|

2018-08-07T19:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

MR ID: 508256883291, MR REMARK: BB...Meter Box was replaced. No leaks. Provide read. See attached. EHO.

004 F72 8048569649

9281832898 Property Owner 6 LLC (435) 750-8389

|MATOS,DORIS|

2018-08-07T19:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

MR ID: 010760109200, MR REMARK: MS...Customer present. Meter was exchange. New meter # 18750958. No leaks. Provide read. See attached. EHO.

004 F71 5087037380

0325752882 PROPERTY OWNER 5 , LLC (844) 858-9919

13318 CASPIAN LN Batch System Erick Ortega

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Turned off. No leaks. Provide read. EHO. Read 2646690.

004 F71 0108017405

0104010000 MATOS,DORIS (352) 394-5930

12220 WOODGLEN CIR Batch System Erick Ortega

2018-08-05T19:00:59.000-05:00 M-EXCHNG

004 F72 4721120801

4642902167 2017-2 IH Borrower LP (844) 858-9920

13027 ANTIQUE OAK ST Kylie Crowley Erick Ortega

2018-08-07T09:48:31.000-05:00 M-OFF

Customer paid NSF to reconnect. Please shut off and tag door for customer to call in -Kylie|ARELLANO,JOSE|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Meter reader noticed meter showing a leak. Please investigate and contact customer. Door tagged.

2018-08-03T17:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F71 4730953090

9932726940 SOLANKI,JIGNA (407) 234-1105

12111 GOLDENSTAR LN Lucity User David Alberigi

2018-08-03T09:57:23.000-05:00 M-SIO General Investigation

Leave on. No leaks. Provide read. EHO.

004 F72 7058650043

9394425671 Taylor,Karen (407) 493-6457

13313 PINYON DR Linette Orengo Erick Ortega

2018-08-02T15:51:05.000-05:00 M-READ

Please take start read and leave on for new. If necessary Tiovanna can be reached at 352-988-9700. (Linette-FL 8/2/18)|ANDERSON,TIOVANNA|

004 F72 4152198228

1360474454 RIVERA,JAIME G (973) 508-2527

13315 PINYON DR Sandra Soto Erick Ortega

2018-08-03T08:09:23.000-05:00 M-READ

Take final read, and leave on for new customer Madeline # 787-646-4070, Thank you, Sandra|ORTIZ GARCIA, MADELINE|

2018-08-06T00:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

5884760715 Property Owner 6 LLC (435) 750-8389

13244 PINYON DR Roslyn Lide-Miller Erick Ortega

2018-08-03T10:51:48.000-05:00 M-ON

Turn on for new customer. waiver on file Property Owner 6 LLC 435-265-3228.......Roslyn|PROPERTY OWNER 6 LLC|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

004 F72 2075026195



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

004 F72 5631689155

3889341390 Kostick,Lawrence (352) 708-6577

11833 FOXGLOVE DR Amber Melendez Erick Ortega

2018-07-30T09:54:34.000-05:00 M-READ

Please take final read and leave on for new. thanks, Amber|GARCIA,YESELIN|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

5884760715 Property Owner 6 LLC (435) 750-8389

13244 PINYON DR Ewan Dehnert Erick Ortega

2018-07-16T09:22:21.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan CRA|RENDA,PHILIP|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

13309 COPPERLEAF WAY Carl Crutchfield Erick Ortega

2018-07-05T11:50:11.000-05:00 M-OFF

*Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Lucia- 305-905-1069/Carl|RUIZ,LUCIA|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Turned on. No leaks. Locked. Provide read. EHO.

004 F72 2071337661

2018-07-19T12:27:36.000-05:00 M-ON

Turn on for new customer, waiver on file - Shonte|RCM FUND OWNER LLC|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Waiver on file. Customer at home. Turned on. No leaks. Provide read. EHO.

004 F71 8314309926

2982000933 Property Owner 8 LLC (844) 858-9919

Meter showing leak of 6 gallons per minute. Make contact with customer. Assisted her in looking for source of leak. Found irrigation leaking. Shut off at backflow. She thinks it's 

probably been leaking at least a week. Cause when she mowed last week, the leak was not there. Provide read. D.A.

004 F72 7056114274

9394425671 Taylor,Karen (407) 493-6457

13313 PINYON DR Tina Richardson Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

13023 ANTIQUE OAK ST Tina Richardson Erick Ortega

2018-07-26T15:45:10.000-05:00 M-RECON

Pick up tag & reconnect service, thank you Tina|MORAN,RYAN|

2018-07-26T15:52:52.000-05:00 M-RECON

Please reconnect, tag will be signed on the door. If necessary Philip can be reached at 954-778-9403. (Linette-FL 7/26/18)|FORTNEY,PHILIP|

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Turned on. Customer at home. No leaks. Provide read. See attached for waiver. EHO.

004 F72 5829486825

3697193502 LOGRASSO,BRYAN (850) 200-8381

Please take final read, lock meter and tag for new to apply - Shonte|CLARK,KEVIN M|

2018-07-30T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

004 F71 9409995428

2628282768 Fortney,Philip (954) 778-9403

12300 WOODGLEN CIR Linette Orengo Erick Ortega

2018-07-30T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Spoke to tony Wong and he said there is a water filter in the garage that has never been changed. Advised to change it and check faucet heads. He said low pressure is only 

when 3 or more faucets are on. He is going to double check filters and faucet heads. He said plumber has fixed shower before due to bad diffuser. SK

004 F71 4788866523

1861232507 MJ Rental I LLC (435) 713-1557

12110 WOODGLEN CIR Shonte Campbell Erick Ortega

2018-07-09T14:51:21.000-05:00 M-OFF

Leave on. No leaks. Provide read. EHO.

004 F71 4686242409

2541404690 DURAN,RUSSELL (352) 536-4412

12102 WOODGLEN CIR Josephine Krell Sam Karp

2018-07-30T13:46:38.000-05:00 M-SIO High or Low Pressure in the Water

tony wong Property Manager ph#321-202-1183, called stating they have been having bad water pressure issues at this property. He states they have called two different 

plumbers and they cant seem to figure out what the issue is. The pressure in the shower completely drops if there two other things running at the same time please investigate -



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: HARRIS,ALEXISS - Primary Phone Number: (407) 729-9320 ** Please recon waiting on waiver. Thank you. VanessaB|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read meter unlock turn on meter no leaks present collect tag. Dg

004 F72 0722833270

3430371375 Progress Orlando LLC (844) 858-9919

11634 FOXGLOVE DR Vanessa Brown Erick Ortega

2018-07-25T11:37:44.000-05:00 M-RECON

Turned off. No leaks. Locked. Provide read. EHO.

004 F74 0683767643

6605567724 BOYD,CRYSTAL (317) 902-1367

11740 BUTTONHOOK DR Pennye Merthie Danny Green

2018-07-25T11:59:55.000-05:00 M-RECON

Pick up tag and reconnect service. Crystal Boyd 317-902-1367. Thanks Pennye|BOYD,CRYSTAL|

004 F71 9403237027

2628282768 Fortney,Philip (954) 778-9403

12300 WOODGLEN CIR Batch System Erick Ortega

2018-07-25T19:10:01.000-05:00 M-CUT

|FORTNEY,PHILIP|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

0463110000 GOODMAN,DAVID (352) 242-9272

11950 WILLOW GROVE LN Isabel Ceballos Erick Ortega

2018-07-26T13:40:21.000-05:00 M-SIO Water Miscellaneous Complaint

Customer states curb stop needs to be replaced, not just exercised because with meter turned off, water still goes thru slowly. David Goodman 352-242-9272 or cell 630-544-

4381 /ic|GOODMAN,DAVID|

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

No one home at this time. Found curb stop working properly. Nothing wrong. I checked and closed the curb stop completely and open the hose Bibb side of the hose and don't 

see any water coming out. Turned the water back on and water start coming out again like supposed to. Service on. See attached. No leaks. Provide read. EHO.

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. See attached for waiver. EHO.

004 F72 0465593780



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

004 F72 5309142786

0945236334 DUNIHUE,KIRT (407) 731-4201

13133 BANEBERRY CT Jennifer Akers Erick Ortega

2018-07-25T09:49:47.000-05:00 M-RECON

6523600171 Navarro,Marlen (352) 321-2432

13444 SILVER LEAF CIR Vanessa Brown Erick Ortega

2018-07-25T13:00:42.000-05:00 M-RECON

RODRIGUEZ,ROBERT T - Primary Phone Number: (352) 227-8276 ** Please recon tag on door. Thank you. (customer home as well) VanessaB|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

12014 GOLDENSTAR LN Jerrie Hoffman Erick Ortega

2018-07-25T12:33:19.000-05:00 M-RECON

Please restore service today for Victorino 305-979-5778. Customer will be present. Thanks. Jerrie NV|CONTRERAS,VICTORINO|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

004 F72 1112971043

2018-07-25T13:07:06.000-05:00 M-RECON

customer paid, please reconnect, she is present if needed Laisy can be reached at (352) 364-2038 -Kylie|ORTIZ,LAISY|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

004 F71 3168429652

1023524576 CONTRERAS,VICTORINO (305) 979-5778

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

004 F71 4237853141

7232162766 Zapata,Jose (407) 578-1013

12127 GOLDENSTAR LN Kylie Crowley Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11701 CHAPELLE CT Dominique Greenfield Sam Karp

2018-07-25T08:13:09.000-05:00 M-RECON

2018-07-25T08:07:16.000-05:00 M-RECON

CAMPBELL,JOSCELYN (RAMOS) - Primary Phone Number: (352) 978-4178 ** Please recon service. Tag on door. Thank you. VanessaB|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

004 F71 3125811673

0263470744 SOSA,LUIS (786) 508-4159

Pick up tag & reconnect service, thank you Tina|WARD,CRYSTAL|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

004 F74 2016152613

6264461418 ORMENO,CRISTINA (407) 988-5468

12548 HAMMOCK POINTE CIR Vanessa Brown Sam Karp

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

004 F73 7946291314

8142014929 WARD,CRYSTAL (240) 601-9227

11549 ARBOR GATE DR Tina Richardson Sam Karp

2018-07-25T10:08:11.000-05:00 M-RECON

Customer at home. Turned on. No leaks. Provide read. EHO.

004 F71 7668624844

3644279370 SANTANA,SARAH (787) 624-6099

13112 MOONFLOWER CT Courtney Cleveland Erick Ortega

2018-07-25T08:27:43.000-05:00 M-RECON

Please restore customer is home . Sarah 787-624-6099|SANTANA,SARAH|

Customer has paid in full and is home if we can please reconnect. Bonnie can be reached at 407-731-4201. Thanks Jen|DUNIHUE,KIRT|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks dg

004 F72 5117434082

9454254433 MORAN,RYAN (352) 504-5474

12212 STILL MEADOW DR Batch System Danny Green

Read meter turn off lock tag door dg

004 F71 3166538311

1023524576 CONTRERAS,VICTORINO (305) 979-5778

12014 GOLDENSTAR LN Batch System Danny Green

2018-07-24T19:06:20.000-05:00 M-CUT

|CONTRERAS,VICTORINO|

004 F71 7669405694

3644279370 SANTANA,SARAH (787) 624-6099

13112 MOONFLOWER CT Batch System Danny Green

2018-07-24T19:06:20.000-05:00 M-CUT

|SANTANA,SARAH|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

4032951154 BICHARD,BARRY (352) 552-6969

11600 THACKER DR Dominique Greenfield Sam Karp

2018-07-25T09:05:29.000-05:00 M-RECON

pick up tag & reconnect service. DG|BICHARD,SHARON|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

Pick up tag & reconnect service. DG|SOSA,LUIS|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

004 F74 3491985123



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

004 F72 5825083462

3697193502 LOGRASSO,BRYAN (850) 200-8381

13023 ANTIQUE OAK ST Batch System Danny Green

3430371375 Progress Orlando LLC (844) 858-9919

11634 FOXGLOVE DR Batch System Danny Green

2018-07-24T19:06:20.000-05:00 M-CUT

|HARRIS,ALEXISS|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

13133 BANEBERRY CT Batch System Danny Green

2018-07-24T19:06:20.000-05:00 M-CUT

|DUNIHUE,KIRT|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

004 F72 0728630874

2018-07-24T19:06:20.000-05:00 M-CUT

|RODRIGUEZ,ROBERT T|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

004 F72 5308121408

0945236334 DUNIHUE,KIRT (407) 731-4201

|MORAN,RYAN|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

004 F72 1117394900

6523600171 Navarro,Marlen (352) 321-2432

13444 SILVER LEAF CIR Batch System Danny Green

2018-07-24T19:06:20.000-05:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-07-24T19:06:20.000-05:00 M-CUT

|BICHARD,SHARON|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read lock tag SK

004 F73 7948154112

8142014929 WARD,CRYSTAL (240) 601-9227

|SOSA,LUIS|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read lock tag SK

004 F74 3495484081

4032951154 BICHARD,BARRY (352) 552-6969

11600 THACKER DR Batch System Sam Karp

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

004 F71 3124748944

0263470744 SOSA,LUIS (786) 508-4159

11701 CHAPELLE CT Batch System Sam Karp

2018-07-24T19:06:20.000-05:00 M-CUT

Read meter turn off lock tag door dg

004 F71 4239893176

7232162766 Zapata,Jose (407) 578-1013

12127 GOLDENSTAR LN Batch System Danny Green

2018-07-24T19:06:20.000-05:00 M-CUT

|ORTIZ,LAISY|

2018-07-24T19:06:20.000-05:00 M-CUT

|MORAN,RYAN|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read lock tag SK

004 F72 7845923237

8648777985 Jarp,Diksan (786) 262-0566

Read lock tag SK

004 F74 2993505912

1757433135 REDA,MELISSA J (321) 246-8599

12639 HAMMOCK POINTE CIR Batch System Sam Karp

2018-07-24T19:06:20.000-05:00 M-CUT

|REDA,MELISSA J|

004 F74 2013097651

6264461418 ORMENO,CRISTINA (407) 988-5468

12548 HAMMOCK POINTE CIR Batch System Sam Karp

2018-07-24T19:06:20.000-05:00 M-CUT

|CAMPBELL,JOSCELYN (RAMOS)|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

6605567724 BOYD,CRYSTAL (317) 902-1367

11740 BUTTONHOOK DR Batch System Sam Karp

2018-07-24T19:06:20.000-05:00 M-CUT

|BOYD,CRYSTAL|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read lock tag SK

11549 ARBOR GATE DR Batch System Sam Karp

2018-07-24T19:06:20.000-05:00 M-CUT

|WARD,CRYSTAL|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read lock tag SK

004 F74 0682856104



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:004 F71 8769595122

0463110000 GOODMAN,DAVID (352) 242-9272

11950 WILLOW GROVE LN Courtney Cleveland David Alberigi

2018-07-23T11:08:23.000-05:00 M-SIO General Investigation

Mr. Goodman called in and stated the shut off valve at the street needs to be replaced as it does not shut off completely . Mr. Goodman 352-242-9272 or 630-544-

4381|GOODMAN,DAVID|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Excersise curb stop and check at hose bib. No leak thru detected. Spoke to customer, stated leak was real slow. Provide read. D.A.

12639 HAMMOCK POINTE CIR Ewan Dehnert Sam Karp

2018-07-25T08:09:50.000-05:00 M-RECON

Please reconnect ** WAIVER ON DOOR ** Thank you! Ewan CRA|REDA,MELISSA J|

2018-07-25T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

004 F72 0462535198

2018-07-25T08:32:44.000-05:00 M-RECON

Please reconnect ** WAIVER ON DOOR ** Thank you! Ewan CRA|MORAN,RYAN|

2018-07-25T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

004 F74 2993911035

1757433135 REDA,MELISSA J (321) 246-8599

Please take read and leave on for new customer. Thanks, CRW|JARP,DIKSAN|

2018-07-25T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

004 F72 5116545634

9454254433 MORAN,RYAN (352) 504-5474

12212 STILL MEADOW DR Ewan Dehnert Erick Ortega

13305 PINYON DR Crystal Woolard Sam Karp

2018-07-24T14:46:23.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-07-17T09:55:56.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Alisa can be reached at (315) 439-3988 - Shonte|MECCARIELLI-LEO,ALISA|

2018-07-18T09:55:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

No leaks. Use in 15 days is 12070 gallons or approx 805 gallons per day. 30 day projected use would be approximately 24150 gallons. Normal according to history. Normal use 

for this area with 3-5 people in house is 20-25000 gallons with irrigation. If too high, needs to check irrigation settings and for leaks running. Tag door. Left msg to call me. 

004 F72 1685671799

Received call back from customer on high bill from Wednesday 7/18/18. D.A.

2018-07-20T17:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Spoke to Mr. and explained use with irrigation. New to area from the north. Explained the cap on the meter and the tier payment system. He was unaware of the cap and tier. 

His use isn't that far off other than a couple of months in the 30's. He stated is going to only water manually and possibly front yard only. Call was on Thursday 7/19 @ 10:00a.m. 

004 F74 2918213209

9425112438 Meccarielli-Leo,Alisa (407) 704-9134

12504 HAMMOCK POINTE CIR Shonte Campbell David Alberigi

2018-07-20T18:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

004 F74 2910525226

9425112438 Meccarielli-Leo,Alisa (407) 704-9134

12504 HAMMOCK POINTE CIR Lucity User David Alberigi

2018-07-20T09:57:25.000-05:00 M-SIO General Investigation

Found meter on. Customer told me that someone try to turned on ( came with some wrenches) and she don't know how was...but customer have water from last Friday. No 

leaks. Provide read. EHO.

004 F71 4475046668

0719223781 Lauer,Greg (352) 874-6642

12017 WOODGLEN CIR Linette Orengo Elizabeth Marshowsky

2018-07-19T07:09:38.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Claudia can be reached at 407-414-2698. (Linette-FL 7/19/18)|SALAMANCA,CLAUDIA|

4363277672 CSH 2016-2 Borrower LLC (407) 844-2022

12041 WOODGLEN CIR Ewan Dehnert Erick Ortega

2018-07-23T09:08:49.000-05:00 M-ON

Please turn on as the water should not have been turned off. ** WAIVER ON FILE ** Elizabeth 979-450-3404. Thank you! Ewan CRA|CSH 2016-2 BORROWER LLC|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Provide starting read per instructions. No leaks present.em

Customer present. Provide starting read, unlock, and turn service on for new customer per instructions. No leaks present.em

004 F72 4096226678

7128194327 AH4R PROPERTIES TWO LLC (877) 483-5401

13358 PINYON DR Josephine Krell Elizabeth Marshowsky

2018-07-13T08:13:30.000-05:00 M-READ

Strickland,Farrah - Primary Phone Number: (843) 680-0686 take start read and leave on for new-Josie|STRICKLAND,FARRAH|

004 F73 1119238072

6154417482 Medina,Nephtali (404) 667-5014

11747 INDIAN HILLS LN Ewan Dehnert Elizabeth Marshowsky

2018-07-16T08:31:48.000-05:00 M-ON

Please turn on. ** SOMEONE WILL BE AT HOME FOR CONNECT ** Nephtali 404-667-5014 of 404-667-5058. Thank you! Ewan|MEDINA,NEPHTALI|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

4118075631 Ristick,Justin (407) 505-9567

12134 STILL MEADOW DR Zakia Bouldin Elizabeth Marshowsky

2018-07-16T10:54:19.000-05:00 M-ON

Please take start read and turn on. Waiver in office. Devon can be reached at 954.543.8090. Thanks|BOURNE,DEVON|

2018-07-17T18:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Provide starting read and turn service on for new customer. No leaks present.em

13120 BANEBERRY CT Jennifer Akers Elizabeth Marshowsky

2018-07-10T14:59:00.000-05:00 M-READ

Please take a reading and start for new. Ryan can be reached at 435-750-5430. Thanks Jen|IH4 PROPERTY FLORIDA|

2018-07-17T20:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

004 F73 4894668816

8135119934 IH4 PROPERTY FLORIDA (844) 858-9920



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5825950291 Knieper,Mary (303) 550-4550

13033 BAYBROOK LN Carl Crutchfield Danny Green

2018-07-11T11:51:00.000-05:00 M-SIO High or Low Pressure in the Water

Cust called advised they have been experiencing low pressure in water for about 3-4 days. Can we investigate and hand a detailed door tag. Cust contact Elizabeth - 864-437-

3013/Carl|AMARAL,ELIZABETH|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Checked pressure at house 58psi on side of house. Water softener is making weird noise had owner put in bypass noise stopped. Owner was saying water pressure in kitchen 

was dribbling out. When I told her to put water softener in bypass and she went inside to check water again pressure is good now. Told her to get water softener serviced.. read 

13247 PINYON DR Tina Richardson Erick Ortega

2018-07-12T12:38:25.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|PROPERTY OWNER 6 LLC|

2018-07-13T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F72 0533117490

2018-07-11T14:23:23.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary May can be reached at 631-922-3298. (Linette-FL 7/11/18)|WONG,MAY|

2018-07-13T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

004 F72 8645077226

8394953878 Property Owner 6 LLC (435) 750-8389

Please turn off meter, lock and tag for new to apply. Thank you. VAnessaB **Customer never moved in**|WATERS,LAKISHA|

2018-07-13T20:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

004 F73 1110469636

6154417482 Medina,Nephtali (404) 667-5014

11747 INDIAN HILLS LN Linette Orengo Erick Ortega

004 F73 4894348072

4118075631 Ristick,Justin (407) 505-9567

12134 STILL MEADOW DR Vanessa Brown Erick Ortega

2018-07-13T09:32:38.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-02T12:10:18.000-05:00 HIBILL

Please take a reread and check for leaks . Ramona 352-999-0225. Leave tag with findings. Thanks Brittany nv|SAMOT,RAMONA|

2018-07-03T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

No leaks detected. Provide read. EHO.

6/5 read 2062860, 7/3 read 8062870 . was this a typo? Please confirm read. Customer shut off on 5/24, Please confirm water is off and locked. Also, Is the home vacant? -

Kylie|MCDOWELL,SEAN|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Bad read on 7/03...See attached to confirm read and meter is locked and meter #. No leaks. House vacant. Provide read. EHO.

004 F72 8325871598

8323110000 SAMOT,RAMONA (352) 999-0225

12017 WILLOW GROVE LN Brittany Warembourg Erick Ortega

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Upon arrival found it was a broken sprinkler head leaking, not the fire hydrant. Contacted caller, but also contacted homeowner at this address to advise he has a leak. SK

004 F71 9228913994

8989650725 Lemon Tree Realty (407) 601-4958

11705 CHAPELLE CT Kylie Crowley Erick Ortega

2018-07-03T14:40:13.000-05:00 M-REREAD

Waiver on file. Turned on. No leaks. Provide read. EHO.

004 F71 3829574745

4149026994 FREO FLORIDA LLC (844) 858-9919

11721 CHAPELLE CT Reginald Jerome Sam Karp

2018-07-09T14:14:24.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Avie that lives a down from this address and 11725 noticed a water leak near a fire hydrant between 11721 and 11725 Chapel Ct Clermont,FL 34711.His ph# is 352-255-

1991.Can you send a tech out to look into the issue? Thanks,Reggie|FREO FLORIDA LLC|

004 F73 4899757749

4118075631 Ristick,Justin (407) 505-9567

12134 STILL MEADOW DR Courtney Cleveland Erick Ortega

2018-07-09T12:00:59.000-05:00 M-ON

Please get read and turn on for new . Ms. Waters 352-321-1614 Waiver on efile|WATERS,LAKISHA|

2018-07-10T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

MR ID: 767965984070, MR REMARK: BB...Meter Box lid was replaced. No leaks. Provide read. See attached. EHO.

004 F73 1579928816

7878123389 Harrison,Richard (407) 383-8196

12625 COLONNADE CIR Sandra Soto Erick Ortega

2018-07-02T12:54:23.000-05:00 M-ON

Turn meter on please, Waiver in office, E-filed , Thank you, Sandra (Michelle 407-406-1180)|LORANT,MICHELLE|

004 F74 1709375929

7257871539 ROSS,AUBREY (607) 235-6006

12349 HAMMOCK HILL DR Batch System Erick Ortega

2018-07-02T19:01:49.000-05:00 MTRBBOX

|CINTRON,SONIA|

2018-07-03T19:01:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

4642902167 2017-2 IH Borrower LP (844) 858-9920

13027 ANTIQUE OAK ST Gwendolyn Hill Erick Ortega

2018-07-03T11:23:31.000-05:00 M-RECON

Reconnect service Mr. Jose will be at home. Customer phone number 407-724-3183. Thanks, Gwen|ARELLANO,JOSE|

2018-07-03T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

12304 HAMMOCK HILL DR Crystal Woolard Erick Ortega

2018-07-02T12:22:16.000-05:00 HIBILL

Please take read and check for leak. Please tag door with results. Thanks, CRW|BETANCOURT,OLGA|

2018-07-03T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Found little leak around 1 gal per 10 min. Knock door and ring the bell no one answer. Tag on door. Provide read. EHO.

004 F72 4720821555

004 F74 3831264679

7769184271 BETANCOURT,OLGA (561) 797-5380



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1757433135 REDA,MELISSA J (321) 246-8599

12639 HAMMOCK POINTE CIR Whitney Stewart Erick Ortega

2018-07-02T09:40:21.000-05:00 M-RECON

Please turn services on for customer. Tag on door. Thanks Whitney|REDA,MELISSA J|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

11833 FOXGLOVE DR Reginald Jerome Erick Ortega

2018-06-26T14:20:42.000-05:00 M-READ

Take final read for previous customer and leave on for new customer Enrique Carrillo (owner) at 301-830-3787.Thanks,Reggie|CARRILLO,ENRIQUE|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F74 2993793704

2018-06-28T11:56:37.000-05:00 M-OFF

customer paid NSF to reconnect, please shut off meter and tag door for customer to call in. -Kylie|ARELLANO,JOSE|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

004 F72 5636470330

3889341390 Kostick,Lawrence (352) 708-6577

Customer paid NSF to reconnect. please shut off meter and tag door for customer to call in. -Kylie|REDA,MELISSA J|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

004 F72 4728234336

4642902167 2017-2 IH Borrower LP (844) 858-9920

13027 ANTIQUE OAK ST Kylie Crowley Erick Ortega

Waiver on file. Turned on. No leaks. Provide read. EHO.

004 F74 2997596110

1757433135 REDA,MELISSA J (321) 246-8599

12639 HAMMOCK POINTE CIR Kylie Crowley Erick Ortega

2018-06-28T11:22:26.000-05:00 M-OFF



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-06-26T15:54:29.000-05:00 M-READ

LOUWERSHEIMER,FRED - Primary Phone Number: (407) 579-0985 ** Please take final read and leave on for new. Thank you VanessaB|

Please take final read, lock and tag for new to apply. If necessary Glaynes can be reached at 787-238-8473. (Linette-FL 6/27/18)|MATOS,GLAYNES|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

004 F73 8140310164

5368177423 LOUWERSHEIMER,FRED (407) 579-0985

13030 COLONNADE CIR Vanessa Brown Erick Ortega

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Talk to the homeowner she claims to smell chlorine especially when she takes a shower chlorine residual was 2.4 of the chlorine smell still continues she will call back on 

Thursday CS for JP

004 F73 1579322613

7878123389 Harrison,Richard (407) 383-8196

12625 COLONNADE CIR Linette Orengo Erick Ortega

2018-06-27T08:22:02.000-05:00 M-OFF

Chlorine is 2.6 normal is around 2.0. Will make an adjustment at the plant

004 F71 0896721509

7705394052 Agosto,Sasha (787) 615-7277

11904 WINDFLOWER CT Vanessa Brown Jonathan Pagan

2018-07-02T09:25:30.000-05:00 M-SIO Water Quality

SHEEHAN,ELEANOR - Primary Phone Number: (407) 267-5424 ** Please call Eleanor to schedule with her to meet up and test the water chlorine levels together. She is 

concerned (as well as the neighborhood) the levels are too high. She was told prior that they were and to give it a few days and it will adjust, buy her and neighbors state the 

004 F72 6770798006

6736623378 WESTON,ANDREW (206) 681-3183

13345 PINYON DR Amber Melendez Jennifer Schhwades

2018-07-02T09:17:52.000-05:00 M-SIO Taste or Odor in the Water

Please investigate customer reports very strong chlorine smell in water. Lucy # 407-920-7823 Thanks, Amber|PEREZ,LUCY|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Waiver on door. Customer at home. Turned on. No leaks. Provide read. See attached for waiver. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Waiver on file. Turned on. No leaks. Provide read. EHO.

004 F77 8924882193

3330915265 Lluveras, Ariadna (407) 209-6417

12837 Amber Ave Carl Crutchfield Erick Ortega

2018-06-25T14:01:06.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact ARIADNA#407-209-6417/Carl|LLUVERAS,ARIADNA|

004 F74 5962627584

0490745111 HP Florida I LLC. (844) 858-9885

11725 BUTTONHOOK DR Ewan Dehnert Erick Ortega

2018-06-28T13:07:38.000-05:00 M-ON

Please turn on, take start read, and leave on for new. ** WAIVER ON FILE ** Thank you! Ewan|HP FLORIDA I LLC.|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

0431743330 MALDONADO,VANESSA (407) 758-1747

11510 BRIAR HOLLOW LN Reginald Jerome Erick Ortega

2018-06-28T12:25:24.000-05:00 M-ON

Turn on for new customer.I received her waiver back and saved it in efile..Vanessa Maldonado at 407-758-1747.Thanks,Reggie|MALDONADO,VANESSA

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

12115 GOLDENSTAR LN Carl Crutchfield Erick Ortega

2018-06-29T13:23:48.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact #Lourdes 203-600-0565/Carl|GARCIA,LOURDES|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F73 0763398395

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Customer at home. Leave on. No leaks. Provide read. EHO.

004 F71 0634619760

5841103790 Garcia,Lourdes (203) 600-0565



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9919686402 ROBINSON,PATRICIA (407) 902-6727

11507 ARBOR GATE DR Josephine Krell Erick Ortega

2018-06-27T10:09:31.000-05:00 M-ON

11507 ARBOR GATE DR Vanessa Brown Erick Ortega

2018-05-29T08:15:50.000-05:00 M-OFF

|MCCALLEN,WILLIAM| (352) 552-1520 ** Please turn off, lock, and tag for new to apply. Thank you. VanessaB|

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

004 F73 1755331824

2018-06-26T09:51:11.000-05:00 M-OFF

take final read, tag door for new to apply. -Kylie|DOSS,SAM|

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

004 F73 1753170968

9919686402 ROBINSON,PATRICIA (407) 902-6727

Take final read and confirm water is off and locked -Josie|CUEVAS QUILES,NICASIO|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Found meter off and locked. No leaks. Provide read. EHO.

004 F74 5961826705

0490745111 HP Florida I LLC. (844) 858-9885

11725 BUTTONHOOK DR Kylie Crowley Erick Ortega

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F71 4999222641

5292750401 GONZALEZ,ROSALIN (786) 547-6642

13133 PINYON DR Josephine Krell Erick Ortega

2018-06-27T15:12:28.000-05:00 M-OFF



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-06-25T10:09:29.000-05:00 M-OFF

|SALMON,CLAUDETTE|

2018-06-26T19:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

004 F73 0766869863

0431743330 MALDONADO,VANESSA (407) 758-1747

11510 BRIAR HOLLOW LN Kaamilya Pereira Elizabeth Marshowsky

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Called customer and explained to her that we just had fresh chlorine delivered today and we did make a adjustment on our pumps and if she still had a problem to call us and I 

would be out. She was fine with that. Chuck S/Mike S. Called 6/26/18 @ 3:45pm.

004 F73 8004727060

6160544385 Salmon,Claudette (407) 590-3659

11700 REGAL RIDGE LN Batch System Elizabeth Marshowsky

2018-06-25T19:09:41.000-05:00 M-CUT

Customer present. Provide read, unlock, and restore service per instructions. No leaks present. Em

004 F71 0897961593

7705394052 Agosto,Sasha (787) 615-7277

11904 WINDFLOWER CT Roslyn Lide-Miller Michael Schwades

2018-06-26T07:48:40.000-05:00 M-SIO Water Quality

Customer called to report a strong smell of chlorine coming from all of the faucets in her house. Please investigate. She can be reached at 407-267-5424.....Thanks, 

Roslyn|SHEEHAN,ELEANOR|

004 F73 8004114807

6160544385 Salmon,Claudette (407) 590-3659

11700 REGAL RIDGE LN Vanessa Brown Elizabeth Marshowsky

2018-06-26T08:32:18.000-05:00 M-RECON

SALMON,CLAUDETTE - Primary Phone Number: (352) 397-1338 ** Customer will be home. Please reconnect service. VanessaB|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Take start read and turn on for new customer will be present-Josie|ROBINSON,PATRICIA|

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Customer present. Turned on. No leaks. Provide read. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer at home. Turned on. No leaks. Provide read. See attached for waiver. EHO.

004 F71 8903265225

2762326471 Progress Residential 2015-2 Borrow 

LLC

(844) 858-9919

11639 FOXGLOVE DR Jerrie Hoffman David Alberigi

004 F72 5488643526

9687381398 BRYAN,LINDA (352) 999-3259

13038 ANTIQUE OAK ST David Jones Erick Ortega

2018-06-22T07:05:05.000-05:00 M-RECON

Please reconnect service and pick up tag|BRYAN,LINDA|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

2744010000 HUNG,SERGE (347) 742-0363

12033 GOLDENSTAR LN Lucity User Erick Ortega

2018-06-25T13:31:10.000-05:00 MTRBBOX

Meter box lid broke...EHO.

2018-06-25T17:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Meter box lid was replaced. No leaks. Provide read. See attached. EHO.

12029 GOLDENSTAR LN Linette Orengo Erick Ortega

2018-06-22T10:27:18.000-05:00 M-SIO Repair/Replace Meter Box

Donald states his neighbor to the right has a broken meter box and he is afraid someone will get hurt. If necessary Donald can be reached at 407-701-1328. (Linette-FL 

6/22/18)|WEAVER,DONALD|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Neighbor box lid broke (replaced). No leaks with this customer. Provide read. EHO.

004 F71 2748320167

Take final read and lock meter. Tag for new to apply. Devin of Lemontree Realty (407)601-4958 if needed. Thanks, Kaam|LEMONTREE REALTY|

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door for new customer per instructions. No leaks present.em

004 F71 7740874024

7744010000 WEAVER,DONALD (407) 701-1328



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1757433135 REDA,MELISSA J (321) 246-8599

12639 HAMMOCK POINTE CIR Shonte Campbell Erick Ortega

12421 HAMMOCK POINTE CIR Vanessa Brown Erick Ortega

2018-06-21T12:26:41.000-05:00 M-RECON

HENDERSON,DARRELL - Primary Phone Number: (352) 888-3118 *** Customer will be home. Please reconnect service. Please be advised the customer is upset and stated 

to be waiting for the tech for reconnection. Thank you. VanessAB|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

004 F74 2992213122

2018-06-21T11:06:56.000-05:00 M-RECON

Pick up tag and reconnect service please. Thank you, Sandra|ORTIZ,JOSELINE|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. See attached for waiver. EHO.

004 F74 8692774200

8167816740 HENDERSON,DARRELL (352) 888-3118

Please reconnect, tag on door.|BLOCK,RICKY|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

004 F74 8930349149

2033779876 ORTIZ,JOSELINE (321) 420-3615

12415 HAMMOCK HILL DR Sandra Soto Erick Ortega

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

004 F73 0598032792

0206971048 BLOCK,RICKY (352) 243-2590

11748 REGAL RIDGE LN Sylvia Jackson David Alberigi

2018-06-21T09:15:09.000-05:00 M-RECON

2018-06-21T10:17:10.000-05:00 M-RECON

Please collect signed for tag and reconnect today for Ely 407-453-0478. Thanks, Jerrie NV|SYMPHORIEN,ELY|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|SCHUH,RICHARD|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

004 F74 8692339771

8167816740 HENDERSON,DARRELL (352) 888-3118

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

004 F74 7858577924

3974495464 SCHUH,RICHARD (352) 404-6487

12532 HAMMOCK POINTE CIR Batch System Danny Green

2018-06-20T19:10:42.000-05:00 M-CUT

Turned on. No leaks. Customer at home. See attached for waiver. Provide read. EHO.

004 F74 8930888599

2033779876 ORTIZ,JOSELINE (321) 420-3615

12415 HAMMOCK HILL DR Batch System Danny Green

2018-06-20T19:10:42.000-05:00 M-CUT

|ORTIZ,JOSELINE|

004 F73 2206246992

2203210000 FLORESTAL,MARIE (352) 874-2464

11701 REGAL RIDGE LN Linette Orengo Erick Ortega

2018-06-21T08:55:26.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Marie can be reached at 352-874-2464. I emailed Josie/Isabel (Linette-FL 6/21/18)|FLORESTAL,MARIE|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

2018-06-21T09:14:19.000-05:00 M-RECON

Please reconnect service, customer present. If necessary, Melissa can be reached at(321) 246-8599 - Shonte|REDA,MELISSA J|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. See attached for waiver. Provide read. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter turn off lock tag door dg

004 F73 0598019004

0206971048 BLOCK,RICKY (352) 243-2590

004 F71 8901674818

2762326471 Progress Residential 2015-2 Borrow 

LLC

(844) 858-9919

11639 FOXGLOVE DR Batch System Danny Green

2018-06-20T19:10:42.000-05:00 M-CUT

|SYMPHORIEN,ELY|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

2203210000 FLORESTAL,MARIE (352) 874-2464

11701 REGAL RIDGE LN Batch System Danny Green

2018-06-20T19:10:42.000-05:00 M-CUT

|FLORESTAL,MARIE|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

12639 HAMMOCK POINTE CIR Batch System Danny Green

2018-06-20T19:10:42.000-05:00 M-CUT

|REDA,MELISSA J|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

004 F73 2205553865

2018-06-20T19:10:42.000-05:00 M-CUT

|HENDERSON,DARRELL|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

004 F74 2991896587

1757433135 REDA,MELISSA J (321) 246-8599

12421 HAMMOCK POINTE CIR Batch System Danny Green



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

12532 HAMMOCK POINTE CIR Ewan Dehnert Erick Ortega

2018-06-21T08:42:49.000-05:00 M-RECON

Please reconnect. ** WAIVER ON DOOR ** Lisa 206-226-2786. Thank you! Ewan CRA|SCHUH,RICHARD|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned on. No leaks. See attached for waiver. Provide read. EHO.

004 F71 1545242720

2018-06-20T19:10:42.000-05:00 M-CUT

|HUEBNER,STEPHEN|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

004 F74 7858146702

3974495464 SCHUH,RICHARD (352) 404-6487

|BRYAN,LINDA|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

004 F73 4894706102

4118075631 Ristick,Justin (407) 505-9567

12134 STILL MEADOW DR Batch System Danny Green

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

004 F72 5485430789

9687381398 BRYAN,LINDA (352) 999-3259

13038 ANTIQUE OAK ST Batch System Danny Green

2018-06-20T19:10:42.000-05:00 M-CUT

11748 REGAL RIDGE LN Batch System Danny Green

2018-06-20T19:10:42.000-05:00 M-CUT

|BLOCK,RICKY|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please turn on and take start read. ** SOMEONE WILL BE HOME FOR CONNECT ** Contact Judy 407-480-0754 with any questions. Thank you! Ewan CRA|MARQUIS,JUDY|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Turned on. Customer at home. No leaks. Provide read. EHO.

004 F71 8767421681

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

004 F71 8186593898

8054950860 Marquis,Judy (646) 260-2682

12008 WOODGLEN CIR Ewan Dehnert Erick Ortega

2018-06-15T07:05:37.000-05:00 M-ON

Got text from on call center leak at meter box. Called customer he states water coming from meter box. Explained about after hours charge he said ok. Got to address and 

neighbor got water off. Leaking at check valve attached to meter check valve was damaged. Replace check valve. No leaks present leak was on our side. Dg 8:30pm to 9:30pm

004 F71 1540085669

0473575655 PEREZ,LUIS (561) 315-3684

12249 WOODGLEN CIR Ewan Dehnert Erick Ortega

2018-06-11T12:39:23.000-05:00 M-OFF

|LONGO,ASHLEY|

004 F72 4614325259

4614110000 MCCAW,ELSA/ERROL (352) 394-7419

12200 STILL MEADOW DR Lucity User Danny Green

2018-06-19T21:15:51.000-05:00 M-SIO General Investigation

Leak at meter

2018-06-19T21:08:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

0473575655 PEREZ,LUIS (561) 315-3684

12249 WOODGLEN CIR Sandra Soto Erick Ortega

2018-06-19T14:54:34.000-05:00 M-ON

Turn meter on please, tag on door as waiver, Thank you, Sandra|AGUILA,LUIS|

2018-06-20T18:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Turned on. No leaks. See attached for waiver. Provide read. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Wrong read on 6/07...No leaks. Provide read. EHO.

004 F73 1320014614

7988633859 ROUBICEK,MIKE (352) 242-3931

11531 ARBOR GATE DR Shelia Meacham Erick Ortega

2018-06-13T13:41:38.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ROUBICEK,MIKE|

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

8054950860 Marquis,Judy (646) 260-2682

12008 WOODGLEN CIR David Jones Erick Ortega

2018-06-13T07:12:51.000-05:00 M-OFF

Please take read and lock meter. Tag door for new to apply|ULTICAN,ZACH|

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked for new. Provide read. EHO.

11704 BUTTONHOOK DR Linette Orengo Erick Ortega

2018-06-12T13:50:58.000-05:00 M-READ

Please take start read and leave on for new owners. If necessary Roger can be reached at 727-252-4872. (Linette-FL 6/12/18)|WORTHEN,ROGER|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F71 8188457649

2018-06-14T15:11:34.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Laila can be reached at 407-309-1510. Thanks Jen|CSH 2016-2 BORROWER LLC|

2018-06-15T20:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

004 F74 1156365268

6206239680 Worthen,Roger (727) 252-4872

4363277672 CSH 2016-2 Borrower LLC (407) 844-2022

12041 WOODGLEN CIR Jennifer Akers Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

12016 WOODGLEN CIR Vanessa Brown Erick Ortega

2018-06-11T07:52:22.000-05:00 M-READ

PACKARD,LOIS - Primary Phone Number: (352) 874-1720 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-06-12T18:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

2018-06-11T10:54:02.000-05:00 M-READ

Please get read and leave on for new . Roger 317-340-0163|HARDING,ROGER|

2018-06-12T18:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F71 0485130471

2738126680 AVILES,ANGELA (321) 948-1898

Created new FA for turn on. WAIVER ON DOOR. Ewan CRA|ALLEN,SARAH|

2018-06-13T20:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Obtained signed waiver, read meter and restored service. This work was completed on 6/11/18, after a phone call from customer service. Advised them that it was not in OMS 

but I would make sure customer had water for the weekend. Work order was not in OMS until n 6/13/18. No leaks were observed or indicated.

004 F73 5101574466

1759394896 2018-2 IH Borrower LP (844) 858-9920

12122 STILL MEADOW DR Courtney Cleveland Erick Ortega

2018-06-13T20:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Obtained signed waiver, read meter and restored service. This work was completed on 6/11/18, after a phone call from customer service. Advised them that it was not in OMS 

but I would make sure customer had water for the weekend. Work order was not in OMS until n 6/13/18. No leaks were observed or indicated.

004 F73 6076126445

1914098302 Allen,Sarah (321) 239-4877

11534 BRIAR HOLLOW LN Ewan Dehnert Art Austin

2018-06-13T08:46:23.000-05:00 M-ON

004 F73 6076126445

8348443607 Burgess,Kristy (321) 438-7387

11534 BRIAR HOLLOW LN Ewan Dehnert Art Austin

2018-06-13T08:46:23.000-05:00 M-ON

Created new FA for turn on. WAIVER ON DOOR. Ewan CRA|ALLEN,SARAH|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|LARRABEE,DANIEL|

2018-06-07T19:02:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

MR ID: 128776186898, MR REMARK: MS...customer at home. Meter was exchange. No leaks. Provide read. See attached. EHO.

2018-06-07T19:02:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

MR ID: 735207325010, MR REMARK: MS....Meter was exchange. No leaks. Provide read. See attached. EHO.

004 F71 1289294272

1284010000 LARRABEE,DANIEL (407) 766-6831

11905 WINDFLOWER CT Batch System Erick Ortega

2018-06-05T19:02:28.000-05:00 M-EXCHNG

Provide read, unlock, and restore service per instructions. No leaks present.em

004 F71 7358818917

3095136525 Fraticelli,Jamie (850) 346-6170

12205 WOODGLEN CIR Batch System Elizabeth Marshowsky

2018-06-05T19:02:28.000-05:00 M-EXCHNG

|GIBILARO,STEPHEN|

004 F71 4766315122

4764010000 ROOSEVELT,DELTA (352) 874-0002

12112 GOLDENSTAR LN Vanessa Brown Elizabeth Marshowsky

2018-06-07T09:07:56.000-05:00 M-RECON

ROOSEVELT,DELTA - Primary Phone Number: (352) 874-0002 ** Please reconnect service Customer is on her way to tag the door. VanessaB|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

8648777985 Jarp,Diksan (786) 262-0566

13305 PINYON DR Ewan Dehnert Erick Ortega

2018-06-08T13:23:29.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|CANAL,JUAN|

2018-06-11T18:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F72 7848476005



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

004 F74 9271459308

6810919504 Walder-Lawton,Diane (832) 302-4478

12501 HAMMOCK POINTE CIR Vincent Hicks Erick Ortega

2018-06-05T08:46:18.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|WALDER-LAWTON,DIANE|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

5285668528 MALDONADO,AMED (407) 731-1112

12143 WOODGLEN CIR Lucity User Erick Ortega

2018-06-07T09:56:58.000-05:00 MTRBBOX

Replaced meter box...EHO.

2018-06-07T17:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Meter box was replaced. No leaks. Provide read. See attached. EHO.

12112 GOLDENSTAR LN Batch System Erick Ortega

2018-06-06T19:10:06.000-05:00 M-CUT

|ROOSEVELT,DELTA|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

004 F71 3654521877

2018-06-05T19:02:28.000-05:00 M-EXCHNG

|BROOKS,KATIE|

2018-06-07T19:02:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

MR ID: 365764291871, MR REMARK: GF....Meter was exchange. No leaks. Provide read. See attached. EHO.

004 F71 4760135820

4764010000 ROOSEVELT,DELTA (352) 874-0002

004 F71 3657422891

5285668528 MALDONADO,AMED (407) 731-1112

12143 WOODGLEN CIR Batch System Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

13219 MOONFLOWER CT Sean Ashcraft Sam Karp

2018-06-01T13:43:59.000-05:00 M-ON

Turn on for new customer will be present. Between 8am and 12 pm. Sean|VILLENA,MERY|

2018-06-04T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

2018-06-04T13:04:16.000-05:00 TMP-OFF

Please turn water off for active leak . Robert @ 352-227-4770|KANE,ROBERT W|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Meter reader Chris was already on site and turned valve off. Customer was shown how to turn back on. Provide read. SK

004 F71 0151417608

7314426293 Villena,Mery (407) 415-0742

Meter reader Chris called chuck about leak.

2018-06-05T11:02:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Leak is on customer side. Meter reader turned off and tagged door. SK

004 F71 7012817514

7014010000 KANE,ROBERT W (352) 227-4770

12316 WOODGLEN CIR Vanessa Robinson Sam Karp

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

6/05 No waiver on door, no one home, no waiver on file...re tag. unlocked but still off. EHO. At 9:10@m...at 1:50pm...at 3:20pm same, no one home. Tag on door not 

signed....EHO. Today on 6/06 at 10:30@m same. EHO....Found tag signed now, but meter shown something on. I call the customer and she came to the house to turned on. 

004 F71 0146746690

5539652042 Deoliveira,Brandy (407) 443-8538

12317 WOODGLEN CIR Lucity User Sam Karp

2018-06-05T10:06:54.000-05:00 M-SIO General Investigation

Hang tag. No leaks. Provide read. EHO.

004 F71 1342901547

8962887052 PROPERTY OWNER 7 LLC (435) 713-1557

11741 CHAPELLE CT Shonte Campbell Erick Ortega

2018-06-04T14:14:17.000-05:00 M-ON

Please turn on for new customer, tag on door - Shonte|BNB REALITY INC|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv|TELIGA,STEPHEN|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide read,lock service off, and tag door for new service per instructions. No leaks present.em

004 F73 6076119116

8348443607 Burgess,Kristy (321) 438-7387

11534 BRIAR HOLLOW LN Brittany Warembourg Elizabeth Marshowsky

2018-05-30T10:42:13.000-05:00 M-OFF

Upon arrival noticed the pipe leaking water is the back flow. Turned off service as courtesy until customer can have husband look at it. Provide read. No leaks present.em

004 F73 6076119116

1914098302 Allen,Sarah (321) 239-4877

11534 BRIAR HOLLOW LN Brittany Warembourg Elizabeth Marshowsky

2018-05-30T10:42:13.000-05:00 M-OFF

Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv|TELIGA,STEPHEN|

004 F74 2992754327

1757433135 REDA,MELISSA J (321) 246-8599

12639 HAMMOCK POINTE CIR Lucity User Elizabeth Marshowsky

2018-06-02T08:16:12.000-05:00 M-SIO General Investigation

Customer called on call concerned water pouring out of pipes in front yard. She was unable to stop water by shutting off house valve. Request assistance

2018-06-02T08:27:00.000-05:00 2018-06-02T00:00:00.000-05:00 Completed

9281832898 Property Owner 6 LLC (435) 750-8389

13109 BANEBERRY CT Josephine Krell Sam Karp

2018-05-31T08:28:20.000-05:00 M-READ

Take start read and leave on for new-Josie| *SIGNED WAIVER RECEIVED AND E-FILE*Re-Dispatched Out. Lorie M. 6-4-18 @ 9:17 AM|PROPERTY OWNER 6 LLC|

2018-06-04T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Premise was locked off on 5/31. Emailed Josephine to advise what should be done at residence. 6/1 1:30 em waiting on waiver. Provide read,unlock service, and leave off at 

curb. 6/1 1:57 em Read meter turn on no leaks SK

Grab tag unlock turn on customer home no leaks SK

004 F72 8041202398



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

004 F72 8043788089

9281832898 Property Owner 6 LLC (435) 750-8389

13109 BANEBERRY CT Batch System Elizabeth Marshowsky

2018-05-30T19:07:16.000-05:00 M-CUT

|CRUZ,YAVHE|

5841103790 Garcia,Lourdes (203) 600-0565

12115 GOLDENSTAR LN Gwendolyn Hill Elizabeth Marshowsky

2018-05-30T08:58:54.000-05:00 M-ON

Turn on for new customer. Customer is at the premise Thanks, Gwen|FRANCISCO,RAFAEL|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK YOU FORGOT THE READ!

12043 TOPAZ ST Ewan Dehnert Elizabeth Marshowsky

2018-05-24T15:16:14.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|VERANT,JOSEPH|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

004 F71 0637557667

2018-05-30T10:42:50.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber|CSH 2016-2 BORROWER LLC|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

004 F77 8642625002

7495622812 PHIPPS,JOHN (859) 391-5103

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide read,lock service off, and tag door for new service per instructions. No leaks present.em

004 F71 8766363621

4363277672 CSH 2016-2 Borrower LLC (407) 844-2022

12041 WOODGLEN CIR Amber Melendez Elizabeth Marshowsky



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

12300 WOODGLEN CIR Sean Ashcraft Erick Ortega

2018-05-25T12:59:07.000-05:00 M-OFF

2018-05-30T08:15:05.000-05:00 M-READ

Take final read and leave on for new. Brittany Diez 321-330-5283.......Roslyn|DIEZ,BRITTANY|

2018-05-31T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

004 F71 9400014386

2628282768 Fortney,Philip (954) 778-9403

Take start read and turn on for new customer will be present-Josie|FORTNEY,PHILIP|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock and turn service on for new customer per instructions.No leaks present.em

004 F71 2640275789

3497265297 TAPANES,MARIA (786) 423-5626

11720 CHAPELLE CT Roslyn Lide-Miller Elizabeth Marshowsky

2018-05-31T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide read,lock service off, and tag door for new service per instructions. No leaks present.em

004 F71 9406762734

2628282768 Fortney,Philip (954) 778-9403

12300 WOODGLEN CIR Josephine Krell Elizabeth Marshowsky

2018-05-30T09:02:10.000-05:00 M-ON

Provide read, lock service off, tag door per instructions. No leaks present.em YOU FORGOT THE READ!

004 F71 1348445513

8962887052 PROPERTY OWNER 7 LLC (435) 713-1557

11741 CHAPELLE CT Shonte Campbell Elizabeth Marshowsky

2018-04-30T14:44:01.000-05:00 M-OFF

|SAMEDY,RONALD A|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-05-29T17:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Meter box was replaced. No leaks. Provide read. See attached. EHO.

004 F71 4472119707

0719223781 Lauer,Greg (352) 874-6642

12017 WOODGLEN CIR Pennye Merthie Sam Karp

2018-05-24T11:32:47.000-05:00 M-OFF

Leave on. Provide read. EHO.

004 F71 7356901541

3095136525 Fraticelli,Jamie (850) 346-6170

12205 WOODGLEN CIR Lucity User Erick Ortega

2018-05-29T13:50:56.000-05:00 MTRBBOX

Replaced meter box...EHO.

004 F72 7624418981

8023503171 Davis,Sherri (240) 375-2663

12025 WILLOW GROVE LN Ewan Dehnert Erick Ortega

2018-05-25T07:43:37.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|DAVIS,SHERRI|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

9394425671 Taylor,Karen (407) 493-6457

13313 PINYON DR Sandra Soto Erick Ortega

2018-05-21T11:31:20.000-05:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra|DERBY,KAREN|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

Take final read lock meter tag door for new customer. Sean|FENDER,JEFF|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

004 F72 7056140350



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

004 F72 5914166509

5915010000 GONZALEZ,JOEL (321) 732-2526

11542 FOXGLOVE DR Isabel Ceballos Sam Karp

6054347784 ERB,SUSAN (352) 504-2908

12328 HAMMOCK POINTE CIR Vanessa Brown Sam Karp

2018-05-24T15:53:12.000-05:00 M-RECON

Susan Erb 407-412-3317 ** Please reconnect services. Tag on door. Thank you. VAnessaB|ERB,SUSAN|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

12328 HAMMOCK POINTE CIR Vanessa Brown Sam Karp

2018-05-24T15:53:12.000-05:00 M-RECON

Susan Erb 407-412-3317 ** Please reconnect services. Tag on door. Thank you. VAnessaB|ERB,SUSAN|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

004 F74 4397117475

2018-05-24T17:00:18.000-05:00 M-ON

Please turn on tag is signed on the door. If necessary Majestic can be reached at 407-403-8850. I emailed Josie/Isabel (Linette-FL 5/25/18)|RASMUSSEN,MAJESTIC|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Provide read, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present.em

004 F74 4397117475

6054347784 ERB,SUSAN (352) 504-2908

Take final read and lock meter, tag door for new. Thanks Pennye|MCKEON,BELINDA|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Read lock tag door for new SK

004 F71 8446638959

5582981798 Chen,Yuerong (352) 321-5569

13203 MOONFLOWER CT Batch System Elizabeth Marshowsky



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:12122 STILL MEADOW DR David Jones Sam Karp

2018-05-25T09:51:59.000-05:00 M-ON

AMAD RODRIGUEZ 407-274-0890 ** Please turn on for new today if possible. Tag on door. Thank you. VanessaB|RODRIGUEZ,ADAM|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

004 F73 5104735715

1759394896 2018-2 IH Borrower LP (844) 858-9920

Please take final read, lock and tag for new to apply. If necessary Pamela can be reached at 352-638-3610. (Linette-FL 5/23/18)|NERAD,PAMELA|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Read lock tag door for new SK

004 F74 0155289821

5598803041 Rodriguez,Adam (407) 274-0890

12632 HAMMOCK POINTE CIR Vanessa Brown Sam Karp

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

004 F74 0152843963

5598803041 Rodriguez,Adam (407) 274-0890

12632 HAMMOCK POINTE CIR Linette Orengo Sam Karp

2018-05-23T11:01:39.000-05:00 M-OFF

Grab tag unlock turn on no leaks SK

004 F71 6636387453

4908582765 ESTES,KAITLIN (321) 945-3219

11749 CHAPELLE CT Isabel Ceballos Sam Karp

2018-05-25T09:04:11.000-05:00 M-RECON

PAID TURN ON CUSTOMER IS HOME /IC|GARCIA,MAYRA|

2018-05-25T07:22:35.000-05:00 M-RECON

PAID TURN ON PICK UP TAG /IC|GONZALEZ,JOEL|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

004 F72 5433146104

5323816299 Ferguson,William (321) 945-1131

Provide read, lock service off, and tag door for new service per instructions. No leaks present.em

004 F72 1950996558

1955010000 BLANKENSHIP,MICHAEL (321) 239-4266

11620 ROPER BLVD Sean Ashcraft Erick Ortega

2018-05-24T12:06:01.000-05:00 M-ON

Reconnect service customer will be present. Sean|BLANKENSHIP,MICHAEL|

004 F71 6972192478

0485386713 Rivera,Ruth (787) 918-5519

13145 MOONFLOWER CT Pennye Merthie Elizabeth Marshowsky

2018-05-23T16:01:19.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|SALAMANCA,CLAUDIA|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

1757433135 REDA,MELISSA J (321) 246-8599

12639 HAMMOCK POINTE CIR Ewan Dehnert Sam Karp

2018-05-25T07:36:39.000-05:00 M-RECON

Please reconnect. ** WAIVER ON DOOR ** Thank you, Ewan|REDA,MELISSA J|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Read 932040 no signed tag on door. Retagged door 9:30am 5/25/18 left unlocked but off SK Grab tag unlock turn on leaks customer home SK

2018-05-24T11:48:02.000-05:00 M-READ

Please take read and leave on for new|2015 - 2 IH2 BORROWER L.P.|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

004 F74 2998952709



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

004 F71 7367519058

2826457218 SCIOLI,MARIA (321) 961-1000

6605567724 BOYD,CRYSTAL (317) 902-1367

11740 BUTTONHOOK DR Ewan Dehnert Sam Karp

2018-05-24T08:29:01.000-05:00 M-RECON

Please reconnect service **SOMEONE WILL BE HOME FOR RECONNECT** Thank you! Ewan|BOYD,CRYSTAL|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

12007 WILLOW GROVE LN Brittany Warembourg Sam Karp

2018-05-24T11:04:04.000-05:00 M-RECON

Please reconnect, Customer will be home or tag will be signed and put back on the door. Thanks Brittany nv|WATTS,JOHN|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

004 F74 0685596566

2018-05-24T11:43:13.000-05:00 M-RECON

please reconnect service. customer will be home. DG|LAWTON,KELLIE|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

004 F72 4229793445

0656737061 GREEN,ALEXISS (407) 729-9320

Cust made payment can we please reconnect service-cust will be present/Carl|FERGUSON,WILLIAM|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provides read. EHO.

004 F72 3032972500

6637814582 LAWTON,KELLIE (352) 702-7525

11712 FOXGLOVE DR Dominique Greenfield Erick Ortega

13441 SILVER LEAF CIR Carl Crutchfield Erick Ortega

2018-05-24T11:22:54.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-05-24T14:31:29.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|SANTANA,SARAH|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK read and install device due to oms error 1311550

004 F74 2996299987

Please reconnect. **WAIVER SIGNED AND ON DOOR** Thank you! Ewan|ADAMS,DIEDRE|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

004 F71 7667313514

3644279370 SANTANA,SARAH (787) 624-6099

13112 MOONFLOWER CT Pennye Merthie

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Read meter unlock turn on no leaks SK

004 F73 2692093598

0195584168 ADAMS,DIEDRE (718) 926-1823

12142 STILL MEADOW DR Ewan Dehnert Sam Karp

2018-05-24T11:24:43.000-05:00 M-RECON

004 F74 9017027798

9816151878 Khan,Araz (646) 984-6726

12412 HAMMOCK POINTE CIR Linette Orengo Sam Karp

2018-05-24T12:11:04.000-05:00 M-RECON

Please reconnect, Waiver on file. If necessary Martine can be reached at 407-453-4635. I emailed Josie/Isabel (Linette-FL 5/24/18)|SWANICK,JOHN|

12111 WOODGLEN CIR Josephine Krell Sam Karp

2018-05-24T10:43:45.000-05:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie|LABRADOR,PABLO|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

004 F71 7363579166

Provide read. Lock service off and hang door tag per instructions. No leaks present.em

004 F71 6636076491

4908582765 ESTES,KAITLIN (321) 945-3219

11749 CHAPELLE CT Batch System Elizabeth Marshowsky

2018-05-23T19:07:48.000-05:00 M-CUT

|GARCIA,MAYRA|

004 F74 0682145584

6605567724 BOYD,CRYSTAL (317) 902-1367

11740 BUTTONHOOK DR Batch System Elizabeth Marshowsky

2018-05-23T19:07:48.000-05:00 M-CUT

|BOYD,CRYSTAL|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

6637814582 LAWTON,KELLIE (352) 702-7525

11712 FOXGLOVE DR Batch System Elizabeth Marshowsky

2018-05-23T19:07:48.000-05:00 M-CUT

|LAWTON,KELLIE|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

12639 HAMMOCK POINTE CIR Batch System Elizabeth Marshowsky

2018-05-23T19:07:48.000-05:00 M-CUT

|REDA,MELISSA J|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

004 F72 3031822995

1757433135 REDA,MELISSA J (321) 246-8599



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0195584168 ADAMS,DIEDRE (718) 926-1823

12142 STILL MEADOW DR Batch System Elizabeth Marshowsky

2018-05-23T19:07:48.000-05:00 M-CUT

|ADAMS,DIEDRE|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

12412 HAMMOCK POINTE CIR Batch System Elizabeth Marshowsky

2018-05-23T19:07:48.000-05:00 M-CUT

|SWANICK,JOHN|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

004 F73 2698138113

2018-05-23T19:07:48.000-05:00 M-CUT

|MCDOWELL,SEAN|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

004 F74 9016720291

9816151878 Khan,Araz (646) 984-6726

|LABRADOR,PABLO|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

004 F71 9229690058

8989650725 Lemon Tree Realty (407) 601-4958

11705 CHAPELLE CT Batch System Elizabeth Marshowsky

2826457218 SCIOLI,MARIA (321) 961-1000

12111 WOODGLEN CIR Batch System Elizabeth Marshowsky

2018-05-23T19:07:48.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-23T19:07:48.000-05:00 M-CUT

|ERB,SUSAN|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

|DIXON,CHRISTAL|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

004 F74 4398199852

6054347784 ERB,SUSAN (352) 504-2908

12328 HAMMOCK POINTE CIR Batch System Elizabeth Marshowsky

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

004 F71 0254777457

7266555542 Dixon,Christal (352) 792-4721

12213 WOODGLEN CIR Batch System Elizabeth Marshowsky

2018-05-23T19:07:48.000-05:00 M-CUT

Provide read, lock service off, tag door per instructions. No leaks present.em

004 F72 4227608315

0656737061 GREEN,ALEXISS (407) 729-9320

12007 WILLOW GROVE LN Batch System Elizabeth Marshowsky

2018-05-23T19:07:48.000-05:00 M-CUT

|WATTS,JOHN|

004 F72 5916264309

5915010000 GONZALEZ,JOEL (321) 732-2526

11542 FOXGLOVE DR Batch System Elizabeth Marshowsky

2018-05-23T19:07:48.000-05:00 M-CUT

|GONZALEZ,JOEL|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. Problem entering read. Read is as follows: 1311550. No leaks present.em

Provide read, lock service off, and tag door per instructions. No leaks present.em

004 F71 7667150191

3644279370 SANTANA,SARAH (787) 624-6099

13112 MOONFLOWER CT Batch System

2018-05-23T19:07:48.000-05:00 M-CUT

|SANTANA,SARAH|

004 F72 5438285566

5323816299 Ferguson,William (321) 945-1131

13441 SILVER LEAF CIR Batch System Elizabeth Marshowsky

2018-05-23T19:07:48.000-05:00 M-CUT

|FERGUSON,WILLIAM|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

1955010000 BLANKENSHIP,MICHAEL (321) 239-4266

11620 ROPER BLVD Batch System Elizabeth Marshowsky

2018-05-23T19:07:48.000-05:00 M-CUT

|BLANKENSHIP,MICHAEL|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

12328 HAMMOCK POINTE CIR Batch System Elizabeth Marshowsky

2018-05-23T19:07:48.000-05:00 M-CUT

|ERB,SUSAN|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

004 F72 1952025852

004 F74 4398199852

6054347784 ERB,SUSAN (352) 504-2908



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5841103790 Garcia,Lourdes (203) 600-0565

12115 GOLDENSTAR LN Linette Orengo Erick Ortega

2018-05-18T15:42:07.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Melissa can be reached at ph 787-224-3629|SILVA,JESUS|

2018-05-21T18:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

11701 CHAPELLE CT Jerrie Hoffman Erick Ortega

2018-05-21T15:03:12.000-05:00 M-READ

Please take starter read & leave on for Luis 786-508-4159 - Thanks, Jerrie NV|SOSA,LUIS|

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F71 0635299465

2018-05-24T14:54:57.000-05:00 M-RECON

Please reconnect ** SOMEONE WILL BE THERE FOR CONNECT ** Thank you! Ewan|DIXON,CHRISTAL|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

004 F71 3125900435

0263470744 SOSA,LUIS (786) 508-4159

|HUNG,SERGE|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned off. No leaks. Provide read. EHO.

004 F71 0253056075

7266555542 Dixon,Christal (352) 792-4721

12213 WOODGLEN CIR Ewan Dehnert Sam Karp

004 F71 2747397551

2744010000 HUNG,SERGE (347) 742-0363

12033 GOLDENSTAR LN Shonte Campbell Erick Ortega

2018-05-23T08:46:20.000-05:00 M-OFF



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-05-15T11:00:15.000-05:00 M-OFF

|QUINTANA,GISSELLE|

2018-05-16T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Can we please reread and check for leaks. Her consumption on the last reading is out of her norm. She can be reached at 864-437-3013. Please tag door if she is not home. 

Thanks Jen|AMARAL,ELIZABETH|

2018-05-18T11:27:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

No leaks detected. Provide read. EHO.

004 F71 0158277849

7314426293 Villena,Mery (407) 415-0742

13219 MOONFLOWER CT Batch System Erick Ortega

2018-05-18T18:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F72 0532648123

5825950291 Knieper,Mary (303) 550-4550

13033 BAYBROOK LN Jennifer Akers Erick Ortega

2018-05-17T11:27:28.000-05:00 HIBILL

Called and left message. Friday 5/18 2:45p.m. D.A. Stopped by and spoke to Mrs. Gave her the formulas for leaks. At 60 psi a 1/2" pipe will leak 35 gpm, 3/4" 79 gpm and 1" 

141 gpm on a door tag. Also let her know there is a 5000 gallon cap on meter and there are fees and fines every time she goes over it. She stated she had no idea about that. I 

004 F71 0147102131

5539652042 Deoliveira,Brandy (407) 443-8538

12317 WOODGLEN CIR Ewan Dehnert

2018-05-17T13:48:18.000-05:00 M-READ

Please take start read and leave on for new. Thank You! Ewan|DEOLIVEIRA,BRANDY|

004 F73 9729491995

3513555742 MCWILLIAMS,DARRELL (843) 597-1714

12839 COLONNADE CIR Linette Orengo David Alberigi

2018-05-17T08:28:47.000-05:00 M-SIO Water Service Line Break

Customer had an irrigation head broken in March. I advised that is the cause of high bill. It has been fixed. Current usage is back down. He disagrees that would cause so much 

usage. Please call & discuss the impact a broken sprinkler head can cause. Darrell ph# 352-404-8027 or 843-597-1714. Thank You (Linette-FL 

2018-05-18T20:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Meter already turned on no leaks. SK

004 F71 3260725873

3587308199 AGUIRRE,ELVIS (352) 346-9091

12026 GOLDENSTAR LN Lucity User

2018-05-15T08:35:49.000-05:00 M-EXCHNG

004 F72 4830599739

2324814697 Property Owner 6 LLC (435) 750-8389

11507 BRANDIWINE CT Vanessa Brown Sam Karp

2018-05-14T14:53:15.000-05:00 M-READ

Calpurna 435-713-2164. Please take final read and leave on for new. Thank you. VanessaB|PROPERTY OWNER 6 LLC|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

3587308199 AGUIRRE,ELVIS (352) 346-9091

12026 GOLDENSTAR LN Roslyn Lide-Miller Sam Karp

2018-05-14T11:12:12.000-05:00 M-ON

Turn on for new customer. Joseph Lott 352-255-8866.....Roslyn|LOTT,JOSEPH| Customer is requesting to be called about 20mins ahead of time for her to ensure being there 

as there are no lights or water there. but she will be there waiting most of the day and if she leaves will come if called. Thank you. 407-929-1852|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

18427070. Unlock turn on grab tag no leaks customer home SK

13032 BAYBROOK LN Sandy Torrez Sam Karp

2018-05-14T10:15:53.000-05:00 HIBILL

Mrs. Bennett called complaining of high usage and can be reached at 352-404-6012. Re read meter and check for leaks.ST|BENNETT,CURDEL|

2018-05-15T20:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Meter shows small leak under quarter gal a min. Possibly dripping hose bib or toilet. Tagged door advising of this. SK

004 F71 3260298181

Turned off. No leaks. Locked. Provide read. EHO.

004 F72 7387869856

3878083434 BENNETT,CURDEL (352) 404-6012



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4764010000 ROOSEVELT,DELTA (352) 874-0002

12112 GOLDENSTAR LN Sandy Torrez David Alberigi

2018-05-07T14:24:01.000-05:00 HIBILL

Customer called about increase in water usage. She stated she has not leaks and does not believe she is using that much water. Delta can be reached 352-874-0002. 

ST|ROOSEVELT,DELTA|

12043 STILL MEADOW DR Lucity User Erick Ortega

2018-05-11T14:10:27.000-05:00 M-REREAD

2018-05-11T17:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

004 F71 4760245410

2018-05-11T15:12:46.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|BRYAN,ROBERT|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

004 F73 1058122737

4547386789 Karnes,Margaret (847) 436-4698

Please take start read and leave on for new. If necessary John can be reached at 585-233-0168. (Linette-FL 5/11/18)|FOLTS,JOHN|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F74 0624844350

1902168859 BRYAN,ROBERT (352) 552-3686

12408 HAMMOCK HILL DR Shelia Meacham Erick Ortega

2018-05-15T09:32:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

meter was exchanged in march by unknown. created to capture change.

004 F72 0399905500

7790971352 Folts,John (585) 233-0168

13501 SILVER LEAF CIR Linette Orengo Erick Ortega

2018-05-11T13:46:22.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-05-02T08:55:35.000-05:00 M-READ

Please take start read and turn on for new. Waive is on file. If necessary Kacey can be reached at 435-750-8325 (Linette-FL 5/2/18)|SWH 2017-1 BORROWER LP|

2018-05-03T18:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned on. No leaks. Waiver on file. Provide read. EHO.

004 F71 3128493031

0263470744 SOSA,LUIS (786) 508-4159

11701 CHAPELLE CT Linette Orengo Erick Ortega

2018-05-04T19:01:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

MR ID: 534357999165, MR REMARK: GF....Meter was exchange. No leaks. Provide read. See attached. EHO. SK.

004 F72 3333695725

7212929038 SWH 2017-1 Borrower LP (844) 858-9920

13029 BAYBROOK LN Linette Orengo Erick Ortega

2018-05-02T10:59:52.000-05:00 M-ON

Turned on. No leaks. Customer at home. Provide read. EHO.

004 F71 5347075774

0157863009 HENSHALL,KIMBERLY (407) 361-1374

12305 WOODGLEN CIR Batch System Erick Ortega

2018-05-03T19:01:01.000-05:00 M-EXCHNG

|HENSHALL,KIMBERLY|

004 F71 6975149122

0485386713 Rivera,Ruth (787) 918-5519

13145 MOONFLOWER CT Pennye Merthie Erick Ortega

2018-05-04T13:20:05.000-05:00 M-ON

Take start read and turn on for new. cust present... Thanks Pennye|SALAMANCA,CLAUDIA

2018-05-08T20:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

2018-05-08T20:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

No leaks. Use in 5 days is 890 gallons or approx 178g/d. 30 day projected use would be approx 5340 gallons. No sign of irrigation. Any irrigation or x'tra use of a hose? Tag 

door.no one home. Provide read. D.A.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter left on no leaks SK

004 F73 7547536605

7543110000 RAGOO,ROSANNA (352) 708-1742

12105 STILL MEADOW DR Shonte Campbell Danny Green

2018-05-01T14:34:05.000-05:00 M-SIO Water Service Line Break

004 F72 3469883357

6163255910 DONNELL,WILLIAM (352) 255-4149

11640 ROPER BLVD Reginald Jerome Sam Karp

2018-04-30T14:06:09.000-05:00 M-READ

Turn on for new customer.Check cs office for waiver.William Donnell at 321-947-4363.Thanks,Reggie.|DONNELL,WILLIAM|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

6372126242 G's NY Pizza (352) 243-8900

12346 ROPER BLVD Lucity User Erick Ortega

2018-06-29T08:46:33.000-05:00 M-SIO General Investigation

Check for leaks closed to the meter...EHO.

2018-05-02T17:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Leaks on the back flow on customer side ( Pizza place) around 1 litter per 5 min. Customer was present and he knows. Leave a Tag. He is going to call a plumber. Provide read. 

EHO.

12338 ROPER BLVD Vanessa Brown Erick Ortega

2018-05-02T09:10:06.000-05:00 M-SIO Repair/Replace Meter Box

Customer called at says that all the meters are together but one has been leaking water for weeks he is not sure which one Please investigate Thank you. Hermann 239-228-

4828|AVIVA SERVICES LLC/DBA SUPERCUTS|

2018-05-02T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

No leaks for this customer. Provide read. Try to get in contact, but no answer. I left a message. EHO.

004 F72 8736554356

Please take start read an leave on for owner Ryan ph# 407-616-9055. (Linette-FL 5/2/18)|MENEZES,RYAN|

2018-05-03T18:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F72 7338950432

5425593113 CLERMONT FAMILY DENTISTRY & 

DENTURES

(352) 242-1763



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7212929038 SWH 2017-1 Borrower LP (844) 858-9920

13029 BAYBROOK LN Shonte Campbell Sam Karp

12043 STILL MEADOW DR Linette Orengo Sam Karp

2018-04-26T07:30:30.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. I necessary Joy can be reached at 352-503-8003. (Linette-FL 4/26/18)|CENTRAL FL PROPERTY MANAGMENT|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read meter lock tag for new SK

004 F72 3335337546

2018-05-01T19:00:54.000-05:00 MTRBBOX

|KING,GEORGE|

2018-05-01T19:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

MR ID: 630715384512, MR REMARK: BB....Meter Box was replaced. See attached. No leaks. Provide read. EHO.

004 F73 1057696528

4547386789 Karnes,Margaret (847) 436-4698

Steve/husband 773-230-4859 (contact customer)called in adv that he recvd a door tagged advising him the he has a leak but that he needs the water on. sent email to 

dispatch/Josie, Isabel. Thanks Pennye|ROSA,IVETTE|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Talk to customer explain what the issue was with the meter and male adapter being broken. And that he needs a plumber. Dg He was ok after he saw the issue. Meter is off and 

told him when it's fixed they can turn on..

004 F74 9142410405

5879334302 KING,GEORGE (804) 221-1640

12430 PRESTIGE CT Batch System Erick Ortega

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Meter leaking is neighbor meter at 12109 still meadow. Make field activity for right address dg 2298630

004 F73 6444625547

5001529933 CLEMMONS,CHRISTOPHER (407) 953-1611

12109 STILL MEADOW DR Pennye Merthie Danny Green

2018-05-01T15:55:47.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called to report water leaking by meter, if necessary, Rosanna can be reached at 352-708-1742 - Shonte|RAGOO,ROSANNA|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take start read and turn on for new. They will be home. If necessary Lizett can be reached at 3552-978-1246. (Linette-FL 4/20/18)|CARRERO,LIZETT

2018-04-26T18:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Customer present. Provide starting read, unlock, and turn service on for new customer per instructions. No leaks present.em

004 F71 0351799901

0283985401 PORCENAT,ROSE (863) 877-9267

12209 WOODGLEN CIR Vanessa Brown Danny Green

2018-05-01T16:13:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Got to address leaking at male adapter on customer side. Shut water off. No on home tagged door to let know leak was on there side and need a plumber. Leak at 1/2 gallon a 

minute. Dg Read meter 2365670

004 F72 5480796079

7183710691 Carrero,Lisett (352) 978-1246

13334 PINYON DR Linette Orengo Elizabeth Marshowsky

2018-04-20T12:06:29.000-05:00 M-ON

Read meter left on no leaks SK

004 F73 6443073344

5001529933 CLEMMONS,CHRISTOPHER (407) 953-1611

12109 STILL MEADOW DR Lucity User Danny Green

2018-05-01T15:15:20.000-05:00 M-SIO General Investigation

Neighbor at 12105 still meadow called in leak at meter box.

004 F71 5302361467

0875761104 FUTURA,SELENA (610) 969-6956

12250 WOODGLEN CIR Courtney Cleveland Sam Karp

2018-04-27T10:11:47.000-05:00 M-READ

Please get read and leave on for new > Courtney|FUTURA,SELENA|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

2018-04-30T07:48:58.000-05:00 M-OFF

|SCARVER,NELSON|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read meter lock tag for new SK



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide current meter read, locked service off and tagged door.

004 F71 8906647024

2762326471 Progress Residential 2015-2 Borrow 

LLC

(844) 858-9919

004 F71 0352446413

0283985401 PORCENAT,ROSE (863) 877-9267

12209 WOODGLEN CIR Batch System Art Austin

2018-04-23T19:09:01.000-05:00 M-CUT

|PORCENAT,ROSE|

2018-04-24T19:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

4642902167 2017-2 IH Borrower LP (844) 858-9920

13027 ANTIQUE OAK ST Linette Orengo Danny Green

2018-04-25T08:47:59.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Jose can be reached at 407-724-3183. I emailed Josie/Isabel. (Linette-FL 4/25/18)|ARELLANO,JOSE

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present owner home. Dg

11639 FOXGLOVE DR Shonte Campbell Danny Green

2018-04-25T08:26:19.000-05:00 M-RECON

Please reconnect service, tag on door. if necessary, Ely can be reached at 407-453-0478 - Shonte|SYMPHORIEN,ELY

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Provide read, unlock, and restore service. Collect signed waiver. No leaks present.em

004 F72 4723195004

2018-04-25T12:29:15.000-05:00 M-RECON

Please reconnect services. Door tagged. Thank you. VanessaB Rose 863-877-9267|PORCENAT,ROSE|

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Read meter unlock turn on meter collect tag no leaks present dg

004 F71 8909378228

2762326471 Progress Residential 2015-2 Borrow 

LLC

(844) 858-9919



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0036871053 AUBIN,SARAH (407) 928-0715

13012 COLONNADE CIR Dominique Greenfield Elizabeth Marshowsky

2018-04-20T12:37:48.000-05:00 M-READ

take final read & leave on for new. DG|STOLAR,ANITA

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

004 F77 1566884887

2018-04-23T19:09:01.000-05:00 M-CUT

|ARELLANO,JOSE|

2018-04-24T19:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

004 F73 4418003477

2865427602 Stolar,Anita (352) 241-4397

|GARCIA,MAYRA|

2018-04-24T19:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

004 F72 4729405982

4642902167 2017-2 IH Borrower LP (844) 858-9920

13027 ANTIQUE OAK ST Batch System Art Austin

2018-04-24T19:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

004 F71 6633451738

4908582765 ESTES,KAITLIN (321) 945-3219

11749 CHAPELLE CT Batch System Art Austin

2018-04-23T19:09:01.000-05:00 M-CUT

11639 FOXGLOVE DR Batch System Art Austin

2018-04-23T19:09:01.000-05:00 M-CUT

|SYMPHORIEN,ELY



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Ann Marie called regarding plastic cap that is over meter. She states it was destroyed and wants to know if it could be replaced? Please investigate ph# 352-394-7926-

Josie|VUINI,JOHN & ANN MARIE

2018-04-19T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

The cap that customer state it's from a Electric Company. Ring door bell and knock the door no one answer. Leave a door tag. No leaks. Provide read. See attached. EHO.

004 F71 9266110404

2018-04-20T18:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F72 7819123851

7814110000 VUINI,JOHN & ANN MARIE (352) 394-7926

12150 STILL MEADOW DR Josephine Krell Erick Ortega

2018-04-19T13:18:05.000-05:00 MTRBBOX

Turned off. No leaks. Locked. Provide read. EHO.

004 F73 7649156544

7703577484 Fiorillo,Barbara (203) 500-8030

12101 STILL MEADOW DR Linette Orengo Erick Ortega

2018-04-19T08:55:56.000-05:00 M-READ

Please take start read and leave on for new. If necessary Barbara can be reached at 203-500-8030. (Linette-FL 4/19/18)|FIORILLO,BARBARA|

004 F72 5486290558

7183710691 Carrero,Lisett (352) 978-1246

13334 PINYON DR David Jones Erick Ortega

2018-04-19T07:24:36.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new to apply|SHAHWAN,ISAM|

2018-04-20T18:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

12040 GARNET DR Pennye Merthie Erick Ortega

2018-04-12T07:54:14.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|AUBIN,SARAH

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. Meter box almost buried. Clean meter box and the area around. See attached. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

No leaks detected. Provide read. EHO.

004 F71 1341156668

004 F73 9301379284

8156297865 ST. JUSTE,BRUNA (917) 771-4551

12114 STILL MEADOW DR Shelia Meacham Erick Ortega

2018-04-13T13:31:11.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|TREW,ESTHER

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

6653354309 HERNANDEZ,ADRIEL (321) 276-5506

12838 COLONNADE CIR Shelia Meacham Erick Ortega

2018-04-13T13:32:34.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|KOVACH,CARLA

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

No leaks detected. Provide read. EHO.

12839 COLONNADE CIR Shelia Meacham Erick Ortega

2018-04-13T13:35:49.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MCWILLIAMS,DARRELL

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

No leaks detected. Provide read. EHO.

004 F73 8624093179

2018-04-13T13:29:29.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|GARCIA,JORGE A|

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Wrong read on 4/04...no leaks detected. Provide read. EHO.

004 F73 9725452147

3513555742 MCWILLIAMS,DARRELL (843) 597-1714

9267010000 GARCIA,JORGE A (917) 405-8904

13100 MOONFLOWER CT Shelia Meacham Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11603 ARBOR GATE DR Sylvia Jackson Erick Ortega

2018-04-10T09:22:30.000-05:00 M-ON

Please take read and turn on for new customer. Tag on door|CASTILLO,DENISE|

2018-04-11T18:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Turned on. No leaks. Tag on door. Customer at home. Provide read. See attached. EHO.

2018-04-09T12:20:45.000-05:00 M-READ

Please take final read and leave on for new - Shonte|TAHARKA,AMI

2018-04-12T18:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F73 9420276895

4261193628 CASTILLO,DENISE (407) 757-3471

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|CRUZ,YAVHE|

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Wrong read on 4/04...no leaks. Provide read. EHO.

004 F73 8400459009

1222904047 Taharka,Ami (912) 507-8596

11604 ARBOR GATE DR Shonte Campbell Erick Ortega

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Wrong read on 4/05...No leaks. Provide read. EHO.

004 F72 8048756348

9281832898 Property Owner 6 LLC (435) 750-8389

13109 BANEBERRY CT Shelia Meacham Erick Ortega

2018-04-13T13:39:05.000-05:00 M-REREAD

8962887052 PROPERTY OWNER 7 LLC (435) 713-1557

11741 CHAPELLE CT Shelia Meacham Erick Ortega

2018-04-13T13:37:49.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|SAMEDY,RONALD A



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take final read leave on for new customer. Sean|GATTO,ENZA

2018-04-05T00:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Leave on. No leaks. Customer at home. Provide read. EHO.

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F72 1279782420

4792450700 Rodriguez,Luis (939) 579-4140

13240 PINYON DR Sean Ashcraft Erick Ortega

2018-04-02T13:10:50.000-05:00 M-READ

Turned on. No leaks. Provide read. Waiver on file. EHO.

004 F74 3678590950

9937468743 Klingenberg,Tamara (407) 463-1178

11612 OLD QUARRY DR Josephine Krell Erick Ortega

2018-04-06T12:38:00.000-05:00 M-READ

Take start read and leave on for new-Josie|GALLEGOS,DAVID

004 F71 5864573955

5786155440 PROPERTY OWNER 5 , LLC (844) 858-9919

13120 MOONFLOWER CT Shonte Campbell Erick Ortega

2018-04-06T08:38:54.000-05:00 M-ON

Please turn on for new customer, waiver on file - Shonte|PROPERTY OWNER 5 , LLC|

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

4261193628 CASTILLO,DENISE (407) 757-3471

11603 ARBOR GATE DR Linette Orengo Erick Ortega

2018-04-06T14:44:51.000-05:00 M-OFF

|GIUFRE,JOSEPH|

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

004 F73 9422996620



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned off. No leaks. Locked. Provide read. EHO

004 F71 5866210014

5786155440 PROPERTY OWNER 5 , LLC (844) 858-9919

13120 MOONFLOWER CT Eureka Butler Erick Ortega

2018-03-29T14:16:05.000-05:00 M-OFF

Take final read, lock and tag for new customer.|LEWIS,TANYA

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

0485386713 Rivera,Ruth (787) 918-5519

13145 MOONFLOWER CT Courtney Cleveland Erick Ortega

2018-04-02T09:32:56.000-05:00 M-OFF

Please get read and lock meter . Courtney|PEREZ,JEANCARLOS|

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

11702 FOXGLOVE DR Vincent Hicks Erick Ortega

2018-04-03T11:18:19.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|RIVERA,ROSA M

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Service on. No leaks. Provide read. EHO

004 F71 6975470778

2018-04-04T08:41:31.000-05:00 M-READ

obtain start read and leave on for new customer/Carl|FERGUSON,WILLIAM|

2018-04-05T00:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F72 8826667412

6966776137 Barrientos,Amanda (352) 431-6688

004 F72 5433918544

5323816299 Ferguson,William (321) 945-1131

13441 SILVER LEAF CIR Carl Crutchfield Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

13240 PINYON DR Reginald Jerome Sam Karp

2018-03-26T11:29:50.000-05:00 M-OFF

Take final read and lock meter,Tag door for new to apply.RLJ 3/26|ESCOBAR,OLGA

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

2018-03-28T19:07:04.000-05:00 M-CUT

|FOGGIANO,LORIANN|

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Read lock tag SK

004 F72 1273338534

4792450700 Rodriguez,Luis (939) 579-4140

Please reconnect service, customer present - Shonte|FOGGIANO,LORIANN

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

004 F73 9732647461

8856815784 FOGGIANO,LORIANN (352) 404-8597

11530 ARBOR GATE DR Batch System Sam Karp

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

004 F73 9736708689

8856815784 FOGGIANO,LORIANN (352) 404-8597

11530 ARBOR GATE DR Shonte Campbell Erick Ortega

2018-03-29T07:50:25.000-05:00 M-RECON

004 F72 1271451616

4792450700 Rodriguez,Luis (939) 579-4140

13240 PINYON DR Sandra Soto Erick Ortega

2018-03-29T15:50:22.000-05:00 M-ON

Please turn on for cust , turned off at wrong date, Thank you, Sandra|ESCOBAR,OLGA



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please turn on services, customers home and tag on door. VanessaB|RUBIN,ORA|

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Spoke with customer with respect to concerns of curbstop unable to close. Expressed protocol of calling for technician to operate equipment in meter box. Visually 

demonstrated curbstop turned off and on in the presence of customer. Provide read. No problems with severing water for repair to be made. No leaks present.

004 F74 4415928417

3424680672 RUBIN,HENRY (352) 277-4396

12544 HAMMOCK POINTE CIR Vanessa Brown David Alberigi

2018-03-27T14:29:58.000-05:00 M-RECON

It's the second time I went here and the meter is on, not locked, see attached. I call customer and don't answer I can't leaved a message on the phone to..Provide read. EHO.

004 F73 3680845333

3349141918 MUNROE,JENNIFER (305) 766-9003

12734 COLONNADE CIR Kylie Crowley Elizabeth Marshowsky

2018-03-26T15:03:55.000-05:00 LOCTE LN

customer needs service off to make repairs to home. He cannot locate the house valve. Please help him locate his house valve. if you cannot locate it, please discuss temp turn 

off with customer. Let me know if you need a new FA created. Customer can be reached at (407) 709- 9209 -Kylie|MUNROE,JENNIFER|

004 F74 7493181573

2240353058 Hammock Point of Lake County HOA 

Inc

(407) 447-9955

Hammock Reserve Front Entrance Vanessa Robinson Erick Ortega

2018-03-28T08:40:22.000-05:00 M-REREAD

Please contact Cody @ 352-366-0234 , he stated lock still on meter for front entrance irrigation. Per the FA the meter is on and no leaks as of 3/6/2018. Please verify meter on 

and lock removed thanks|

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

1029931952 Shull, Silvana (808) 203-7396

12825 Amber Ave Courtney Cleveland Erick Ortega

2018-03-28T11:10:43.000-05:00 M-ON

Customer will be present for turn on between 11AM-12PM. Silvana 808-216-0769 ** SPANISH ONLY**|SHULL,SILVANA|

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

Read lock tag for new SK

004 F77 1926637729



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

004 F72 1119228741

6523600171 Navarro,Marlen (352) 321-2432

13444 SILVER LEAF CIR Isabel Ceballos Erick Ortega

2018-03-27T13:57:58.000-05:00 M-RECON

PAID TURN ON PICK UP TAG /IC|RODRIGUEZ,ROBERT T

0945236334 DUNIHUE,KIRT (407) 731-4201

13133 BANEBERRY CT Shonte Campbell Erick Ortega

2018-03-27T10:17:11.000-05:00 M-RECON

Please reconnect service, customer present - Shonte|DUNIHUE,KIRT

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

13112 MOONFLOWER CT Courtney Cleveland David Alberigi

2018-03-27T13:13:51.000-05:00 M-RECON

Please restore customer is home . Sarah 787-624-6099|SANTANA,SARAH

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

004 F72 5300082871

2018-03-27T12:23:24.000-05:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie|SILVA,JESUS

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

004 F71 7661891866

3644279370 SANTANA,SARAH (787) 624-6099

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

004 F71 0639586657

5841103790 Garcia,Lourdes (203) 600-0565

12115 GOLDENSTAR LN Josephine Krell David Alberigi



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

12544 HAMMOCK POINTE CIR Batch System David Alberigi

2018-03-26T19:09:07.000-05:00 M-CUT

|RUBIN,ORA|

2018-03-26T19:09:07.000-05:00 M-CUT

|BICHARD,SHARON

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

004 F74 4412316623

3424680672 RUBIN,HENRY (352) 277-4396

|SILVA,JESUS|

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

004 F74 3492471864

4032951154 BICHARD,BARRY (352) 552-6969

11600 THACKER DR Batch System David Alberigi

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

004 F71 0636994376

5841103790 Garcia,Lourdes (203) 600-0565

12115 GOLDENSTAR LN Batch System David Alberigi

2018-03-26T19:09:07.000-05:00 M-CUT

Customer at home. Turned on. No leaks. Provide read. EHO.

004 F71 7669539581

3644279370 SANTANA,SARAH (787) 624-6099

13112 MOONFLOWER CT Batch System David Alberigi

2018-03-26T19:09:07.000-05:00 M-CUT

|SANTANA,SARAH|

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

004 F74 3495105616

4032951154 BICHARD,BARRY (352) 552-6969

11600 THACKER DR Eureka Butler David Alberigi

2018-03-27T15:00:35.000-05:00 M-RECON

Provide read. Sever and lock. Tag door. D.A.

004 F72 5304413518

0945236334 DUNIHUE,KIRT (407) 731-4201

13133 BANEBERRY CT Batch System Erick Ortega

2018-03-26T19:09:07.000-05:00 M-CUT

|DUNIHUE,KIRT|

004 F71 4995806484

5292750401 GONZALEZ,ROSALIN (786) 547-6642

13133 PINYON DR Batch System David Alberigi

2018-03-26T19:09:07.000-05:00 M-CUT

|CUEVAS QUILES,NICASIO

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

6523600171 Navarro,Marlen (352) 321-2432

13444 SILVER LEAF CIR Batch System David Alberigi

2018-03-26T19:09:07.000-05:00 M-CUT

|RODRIGUEZ,ROBERT T

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

004 F72 1119131748



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

004 F72 4383379180

6795445043 DINGMAN,DANIEL (772) 559-3993

13042 ANTIQUE OAK ST Isabel Ceballos Sam Karp

2018-03-19T09:40:51.000-05:00 M-READ

7784908491 Risney,David (407) 493-2354

13130 PINYON DR Sandra Soto Elizabeth Marshowsky

2018-03-16T10:46:28.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, SandraRISNEY,DAVID|

2018-03-26T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

12825 Amber Ave Dominique Greenfield Elizabeth Marshowsky

2018-03-19T09:42:57.000-05:00 M-OFF

take final read & lock meter, tag for new to apply. DG|NORRIS,KAYLA|

2018-03-26T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Provide final read and lock service off. Hang door tag for new customer per instructions. No leaks present.em

004 F71 7712963686

2018-03-21T14:17:27.000-05:00 M-SIO General Investigation

Irrigation audit scheduled for 3/27/2018 at 1:30pm. Please note any findings below or on log. Thanks, Kathy|JACKSON,FRANKLIN

2018-03-27T16:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Performed irrigation audit , went over timer and found times were ok , ran system and found a few bad heads ( marked with a flag ) , a lot of heads needed adjustment , re-

adjusted times per zone and days to water , SME

004 F77 1928983306

1029931952 Shull, Silvana (808) 203-7396

please reconnect customer. tag on door. customer will be present|BICHARD,SHARON

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

004 F77 8645547981

7495622812 PHIPPS,JOHN (859) 391-5103

12043 TOPAZ ST Kathy Sillitoe Shawn Ebert



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:13117 PINYON DR Tina Richardson Erick Ortega

2018-03-19T12:17:03.000-05:00 M-ON

Take final read and leave on for new. Thanks, Gwen|OUTER LIMIT SALES TWO LLC|

2018-03-20T20:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. EHO.

004 F71 6300684096

0933100405 GUEVARA,JESUS A (863) 242-9092

Please take final read and leave on for new - Shonte|SOTA,MARITZA|

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Read meter no leaks and left on SK

004 F72 0931725770

1857257864 Outer Limit Sales Two LLC (352) 227-3557

12348 ROPER BLVD Gwendolyn Hill Erick Ortega

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Read meter no leaks and left on SK

004 F72 3032362864

3732279265 Soto,Maritza (352) 874-6272

11805 FOXGLOVE DR Shonte Campbell Sam Karp

2018-03-20T14:53:37.000-05:00 M-READ

Read meter and left on no leaks SK

004 F72 5329194431

6706741461 BYRNE,JAMES T (678) 787-6918

13039 ANTIQUE OAK ST Tina Richardson Sam Karp

2018-03-21T10:16:20.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|BYRNE,JAMES T

READ & LEAVE ON FOR NEW /IC|OPEN DOOR HOMES PHOENIX 2 LLCOPEN DOOR HOMES PHOENIX 2 LLCOPEN DOOR HOMES PHOENIX 2 LLCOPEN DOOR 

HOMES PHOENIX 2 LLCOPEN DOOR HOMES PHOENIX 2 LLCOPEN DOOR HOMES PHOENIX 2 LLCOPEN DOOR HOMES PHOENIX 2 LLCOPEN DOOR HOMES 

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-03-19T20:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Check for chlorine and it's ok. Ring the bell and knock the door 2 times, Call customer 2 times and left a message no answer at this time... no leaks. Provide read. EHO.

004 F71 6303026831

0933100405 GUEVARA,JESUS A (863) 242-9092

13117 PINYON DR Vanessa Brown Erick Ortega

Leave on. No leaks. Provide read. Customer at home. EHO.

004 F72 3632819685

3633110000 PAGAN,MARIA

13037 BAYBROOK LN Dominique Greenfield Erick Ortega

2018-03-19T11:51:37.000-05:00 M-SIO Discolored Water

Maria called stating that the water is coming out black. if necessary she can be reached at 352-396-7667. DG|PAGAN,MARIA|

004 F71 4186575613

8934620276 RAMKISSOON,ARRONESH (917) 930-6791

11909 WINDFLOWER CT Isabel Ceballos Erick Ortega

2018-03-06T08:14:11.000-06:00 M-READ

READ & LEAVE ON FOR NEW /IC|DIAZ BERMUDEZ,JOEL|

2018-03-20T18:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

9548028707 Valle,Cynthia (347) 331-4453

13042 COLONNADE CIR Shonte Campbell Erick Ortega

2018-03-19T07:45:50.000-05:00 M-ON

Please turn on for new customer. Customer states water is on, please verify. Customer will be present - Shonte|VALLE,CYNTHIA

2018-03-20T18:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Found water on. No leaks. Provide read. EHO. (Last WO was turned off and Meter was locked...)

2018-03-19T12:08:33.000-05:00 M-ON

Turn on for new customer, customer will be present|GUEVARA,JESUS A

2018-03-20T18:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. Customer at home. EHO.

004 F73 0442183329



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

004 F73 9119328256

1237801453 PHAM,PHI (732) 983-8329

6407205756 O'brien,Andrew (407) 414-2655

11946 WILLOW GROVE LN Eureka Butler Danny Green

2018-03-14T08:29:25.000-05:00 M-ON

Please turn on for new customer. Customer will be present. Eureka|

2018-03-14T18:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

No one home tag door 11:00am. Dg Called owners they met me here unlocked meter turn on collect tag no leaks present dg

11946 WILLOW GROVE LN Linette Orengo Erick Ortega

2018-03-12T08:25:16.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Amylee can be reached at 239-777-8159 (Linette-FL 3/12/18)|

2018-03-14T18:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

004 F72 0367640617

2018-03-05T08:21:30.000-06:00 M-READ

Read meter and leave on for new..St

2018-03-15T18:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Leave on. No leaks. Customer at home. Provide read. EHO.

004 F72 0366399773

6407205756 O'brien,Andrew (407) 414-2655

Please take final read, lock. and tag door for new to apply. Thank you/ VanessaB|BLACK,DONALD|

2018-03-19T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

004 F72 1312934439

9056162798 Anderson,John (352) 978-5157

12208 STILL MEADOW DR Sandy Torrez Erick Ortega

2018-03-16T14:29:21.000-05:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-12T15:49:28.000-05:00 M-REREAD

High usage, check for leak and confirm read. Thanks Shelia

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No leaks present. Landscaping appears to be very healthy.em

004 F72 1316124421

9056162798 Anderson,John (352) 978-5157

High usage, check for leak and confirm read. Thanks Shelia

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No leaks present. Residence currently under construction. em

004 F74 5968412150

0490745111 HP Florida I LLC. (844) 858-9885

11725 BUTTONHOOK DR Shelia Meacham Elizabeth Marshowsky

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Provide read. Turn service on for new customer per instructions. No leaks present.em

004 F73 0765736614

0431743330 MALDONADO,VANESSA (407) 758-1747

11510 BRIAR HOLLOW LN Shelia Meacham Elizabeth Marshowsky

2018-03-12T15:41:29.000-05:00 M-REREAD

No leaks detected. Provide read. EHO.

004 F73 9428848930

4261193628 CASTILLO,DENISE (407) 757-3471

11603 ARBOR GATE DR Ingrid Jenkins Elizabeth Marshowsky

2018-03-12T15:33:10.000-05:00 M-ON

turn on water **waiver on file

11622 ARBOR GATE DR Amy Burniewicz Erick Ortega

2018-03-13T12:55:00.000-05:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2018-03-14T18:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked for new. Provide read. EHO.

004 F72 4232888241

Spoke to Richard, concern was on Wednesday 3/7, same time as water main break on S. US 27. Pressure is good now. All conversations were by phone. D.A.

004 F73 0440645945

9548028707 Valle,Cynthia (347) 331-4453

13042 COLONNADE CIR Shonte Campbell Erick Ortega

2018-03-02T12:31:09.000-06:00 M-OFF

|

004 F74 7856306700

3974495464 SCHUH,RICHARD (352) 404-6487

12532 HAMMOCK POINTE CIR Pennye Merthie David Alberigi

2018-03-07T14:45:58.000-06:00 M-SIO High or Low Pressure in the Water

customer emailed UI: I live at 12532 Hammock Pointe Circle. We are having noticeable changes in our water pressure during the day. It is higher in the morning and drops 

during the day and then comes back up in the evening. Is there anything you can do to address this? Thank you Richard Schuh Vice President-Gulf Region Mission Foods (407) 

2018-03-09T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

7855249440 Clawson,Ryan (321) 604-5288

12119 WOODGLEN CIR Vanessa Brown Erick Ortega

2018-03-09T14:08:57.000-06:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB

2018-03-12T18:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

12208 STILL MEADOW DR David Jones Danny Green

2018-03-13T09:14:59.000-05:00 HIBILL

Please reread meter and check for leaks. Customer complaining of high bill/read

2018-03-13T09:14:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Read meter. 1376170 no leaks present. Water being used somewhere.. meter is on.. dg Called number on file and there the new owners and didn't complain about bill..

004 F71 0162976085



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:004 F74 7417195098

1475328697 CHRISTENSEN,ADRIANA (786) 208-6232

12037 WILLOW GROVE LN Linette Orengo Danny Green

2018-03-07T11:32:58.000-06:00 M-SIO No Water

Please verify why there is no water. If necessary Elizabeth can be reached at 16-572-9956. I emailed Josie/Isabel. (Linette-FL 3/7/18)|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Malfunction in system pressure is good. Dg Tried calling no answer.

12935 COLONNADE CIR Kylie Crowley Danny Green

2018-03-07T11:34:00.000-06:00 M-SIO No Water

Florence called with no water. No severance on account, no alerts for area. Please investigate. -Kylie|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Malfunction in system. Dg

004 F72 9797532415

2018-03-07T20:46:22.000-06:00 M-SIO General Investigation

2018-03-07T21:39:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Talked to customer on phone she states water in tub is dirty color. Asked her to flush a line turn on a faucet for a few minutes. She called and said what was still the same color. 

Called my supervisor and he said to flush a couple hydrants Went to house and asked if it was still the same. Husband says water in clear glass looks clear. But wife still says 

004 F73 7431638456

4538359201 UDOM,FLORENCE (352) 321-0192

|

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F72 8268099587

7531754282 WHITE,OLGA (407) 454-2560

11636 ROPER BLVD Lucity User Danny Green

3258124777 AMERICAN HOMES 4 RENT (877) 483-5401

13025 BAYBROOK LN Vanessa Brown Erick Ortega

2018-03-02T11:51:56.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-07T11:37:16.000-06:00 M-SIO High or Low Pressure in the Water

Customer reporting very low water pressure. Please check into this. Tamara can be reached at 352.988.5006 or 352.217.4045|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Malfunction in system dg

Please investigate no water reported by Matt 407-408-7140 - Thanks, Jerrie NV|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Called customer no answer.. malfunction in system pressure should be good. Dg

004 F71 7023898424

9157029677 CASTANEDA,GLENDA (850) 510-4259

12150 GOLDENSTAR LN Zakia Bouldin Danny Green

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Called customer and told them malfunction in system and pressure will be good. Dg

004 F71 9357178548

3601729787 Ruiz,Annette (305) 498-9941

13112 TAMARACK BLVD Jerrie Hoffman Danny Green

2018-03-07T11:01:13.000-06:00 M-SIO No Water

Called no answer Malfunction in system. Dg

004 F73 0515772549

3014112355 MATTINGLY,MARILYN (815) 245-5636

11726 INDIAN HILLS LN Sean Ashcraft Danny Green

2018-03-07T11:11:37.000-06:00 M-SIO High or Low Pressure in the Water

Customer has very low pressure. Sean|

7403812839 BENEDETTO,RICHARD (757) 651-6581

12428 HAMMOCK POINTE CIR Zakia Bouldin Danny Green

2018-03-07T11:40:08.000-06:00 M-SIO No Water

Customer reporting no water. Please check into. Mrs. Benedetto can be reached at 757.620.2197|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Called no answer there was a malfunction in system pressure should be good. Dg

Talked to customer told customer malfunction in system and pressure should be good dg

004 F72 7953006898

2492735199 Matthews,Donald (352) 617-8241

11501 BRANDIWINE CT Vanessa Brown Danny Green

2018-03-07T11:05:34.000-06:00 M-SIO No Water

Customer woke up to no water at all. Seems to be a issue area. Please investigate. Thank you VanessaB|

004 F77 7550648271

2527479393 Redlinger,Natalie (904) 463-6918

12100 SAPPHIRE DR Sylvia Jackson Danny Green

2018-03-07T11:55:58.000-06:00 M-SIO High or Low Pressure in the Water

Natalie3 Redlinger reporting low water pressure, please check

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

9338357374 PROGRESS RESIDENTIAL 

BORROWER 5, LLC

(844) 858-9919

12012 WOODGLEN CIR Gwendolyn Hill Danny Green

2018-03-07T11:42:19.000-06:00 M-SIO General Investigation

Mr. KACZMARSKI called stated they are having low water pressure. Customer phone number 727-224-6560.|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

No answer when called. Malfunction in system. Dg

12017 WOODGLEN CIR Kaamilya Pereira Danny Green

2018-03-07T11:46:59.000-06:00 M-SIO High or Low Pressure in the Water

Belinda called to report low pressure. She can be reached at 352-613-2883 if needed. Dispatched. Thanks, Kaam

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Talked to customer told customer malfunction in system and pressure should be good dg

004 F71 8289531116

004 F71 4473425926

0719223781 Lauer,Greg (352) 874-6642



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1822438433 ALBERTSON,EARL (352) 432-5727

11721 INDIAN HILLS LN Roslyn Lide-Miller Danny Green

2018-03-07T11:20:14.000-06:00 M-SIO High or Low Pressure in the Water

Sally called to report low water pressure. She can be reached at 352-432-5727. Emailed dispatch...Roslyn

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Called customer said there was a malfunction in system. Pressure will be good soon.. dg

11751 FOXGLOVE DR Dominique Greenfield Danny Green

2018-03-07T11:19:32.000-06:00 M-SIO High or Low Pressure in the Water

Mrs Cruz called stating that they have very low water pressure. if necessary she can be reached at 407-287-2493. DG

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Talked to customer told them there was a malfunction in system pressure should be good. Dg

004 F73 8093781157

2018-03-07T11:20:25.000-06:00 M-SIO High or Low Pressure in the Water

James Gonte, reporting low water pressure.|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

No contact number. Malfunction in system pressure should be good. Dg

004 F72 1477874522

1475010000 CRUZ,CARLOS E (407) 287-2493

Customer has low pressure . No alerts . Please investigate . Ms. Sullivan 407-569-5115|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Talked customer to them there was a malfunction in system and they should have pressure now. Dg

004 F72 5431884974

5323816299 Ferguson,William (321) 945-1131

13441 SILVER LEAF CIR Sylvia Jackson Danny Green

004 F72 8184652886

5860971361 SULLIVAN,TIMOTHY (407) 569-5115

13322 PINYON DR Courtney Cleveland Danny Green

2018-03-07T11:21:00.000-06:00 M-SIO High or Low Pressure in the Water



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-03-05T15:11:05.000-06:00 M-READ

Take final read and leave on for landlord, Savitri Blair - if needed 917-742-5426. Thanks, Kaam|

2018-03-06T00:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

|

2018-03-06T19:02:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

MR ID: 091528745601, MR REMARK: GF Read meter exchange meter 5/8 badger meter check valve was good.. they have a irrigation back flow.. no leaks present. Dg

004 F72 5324035840

6706741461 BYRNE,JAMES T (678) 787-6918

13039 ANTIQUE OAK ST Kaamilya Pereira Erick Ortega

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Read meter turn on no leaks present dg Read 9361100

004 F71 0911874365

1929157379 Mckinley,Whitney (260) 442-9710

12132 GOLDENSTAR LN Batch System Danny Green

2018-03-05T19:02:42.000-06:00 M-EXCHNG

MR ID: 899268655126, MR REMARK: GF....Meter was exchange. No leaks. Provide read. EHO.

004 F74 7491027517

2240353058 Hammock Point of Lake County HOA 

Inc

(407) 447-9955

Hammock Reserve Front Entrance Pennye Merthie Danny Green

2018-03-02T10:32:47.000-06:00 M-ON

Turn on. Thanks Pennye

004 F72 8995360231

8995010000 DENT,MAXINE (646) 320-7746

13421 SILVER LEAF CIR Batch System Erick Ortega

2018-03-06T19:00:57.000-06:00 M-EXCHNG

|

2018-03-07T19:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Provide read. Turn service on for new customer per instructions. No leaks present. em

004 F72 5433726970

5323816299 Ferguson,William (321) 945-1131

13441 SILVER LEAF CIR Brittany Warembourg Erick Ortega

2018-02-28T16:05:41.000-06:00 M-OFF

Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv|

004 F72 5431824738

5323816299 Ferguson,William (321) 945-1131

13441 SILVER LEAF CIR Shonte Campbell Elizabeth Marshowsky

2018-03-01T09:35:14.000-06:00 M-ON

Please turn on for new customer - Shonte

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

6706741461 BYRNE,JAMES T (678) 787-6918

13039 ANTIQUE OAK ST Roslyn Lide-Miller Erick Ortega

2018-02-21T12:26:54.000-06:00 M-READ

|

2018-03-05T00:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

13403 SILVER LEAF CIR Josephine Krell Erick Ortega

2018-03-05T13:58:26.000-06:00 M-READ

Take start read and leave on for new-Josie

2018-03-06T00:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F72 5324983745

Leave on. No leaks. Provide read. EHO.

004 F72 4400028792

1171144316 MOJICA,CINDY (407) 405-7779



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0325752882 PROPERTY OWNER 5 , LLC (844) 858-9919

13318 CASPIAN LN Josephine Krell Danny Green

2018-02-27T10:04:20.000-06:00 M-OFF

Take final read and turn off tag door for new-Josie|

13208 TAMARACK BLVD Sandra Soto Sam Karp

2018-03-01T11:16:07.000-06:00 M-READ

|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Read meter left on. No leaks SK

004 F71 5084639644

2018-02-28T13:58:25.000-06:00 M-ON

Please turn on for new. Waiting for waiver** Thanks, Amber****Waiver in office. Saved to e-file. Thanks Pennye.****

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Turned meter on and took read. Homeowner is home, did not speak English very well, but did the best I could to explain I was turning water on. No leaks SK

004 F71 1026361877

6353721537 Acosta,Manuel (787) 461-9793

2018-03-01T19:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Read meter turn off lock. No where to put tag. Put tag in meter box.. dg

004 F71 5085245623

0325752882 PROPERTY OWNER 5 , LLC (844) 858-9919

13318 CASPIAN LN Amber Melendez Sam Karp

Turned off. No leaks. Locked. Provide read. EHO.

004 F74 7497347747

2240353058 Hammock Point of Lake County HOA 

Inc

(407) 447-9955

Hammock Reserve Front Entrance Batch System Danny Green

2018-02-26T19:08:45.000-06:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-03-02T09:00:23.000-06:00 M-READ

|

|

2018-02-28T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Provide starting read for new service per instructions. No leaks present. em

004 F77 5030038961

6591900000 BOUTROS,KEVIN

12110 SAPPHIRE DR Batch System Elizabeth Marshowsky

2018-02-28T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

004 F77 5030038961

2798051568 Boutros,Joyce (352) 255-7250

12110 SAPPHIRE DR Batch System Elizabeth Marshowsky

2018-03-02T09:00:23.000-06:00 M-READ

Read meter turn off tag door no leaks present dg

004 F74 7716509947

9614341999 Connolly,Edward (352) 432-9898

11735 BUTTONHOOK DR Batch System Elizabeth Marshowsky

2018-03-02T09:00:23.000-06:00 M-READ

|

004 F73 9427838267

4261193628 CASTILLO,DENISE (407) 757-3471

11603 ARBOR GATE DR Shonte Campbell Danny Green

2018-02-26T09:38:57.000-06:00 M-OFF

|

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Read turn off lock tag door for new. Dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned on no leaks.slf

004 F74 9476114533

6254269938 Wooten,Stephen (352) 978-1225

12545 HAMMOCK POINTE CIR Amber Melendez Erick Ortega

2018-02-26T10:44:56.000-06:00 M-READ

004 F72 1314543882

9056162798 Anderson,John (352) 978-5157

12208 STILL MEADOW DR David Jones Erick Ortega

2018-02-26T08:52:34.000-06:00 M-ON

Please take read and turn on for new, waiver received. Thank you.

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

6966776137 Barrientos,Amanda (352) 431-6688

11702 FOXGLOVE DR Batch System Erick Ortega

2018-02-26T19:08:45.000-06:00 M-CUT

|

2018-02-27T19:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Turned off tag door no leaks provide read.slf

11702 FOXGLOVE DR Tina Richardson Erick Ortega

2018-02-27T14:24:39.000-06:00 M-RECON

Pick up tag & reconnect service, thank you Tina|

2018-02-27T20:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Waiver on door. Provide read. EHO.

004 F72 8820121204

2018-02-28T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Provide starting read for new service per instructions. No leaks present. em

004 F72 8826161559

6966776137 Barrientos,Amanda (352) 431-6688



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9788212986 ALVARADO,FRANCISCO (609) 516-4387

11604 FOXGLOVE DR Vincent Hicks Elizabeth Marshowsky

2018-02-19T07:40:51.000-06:00 M-WARN

11735 BUTTONHOOK DR Lucity User David Alberigi

2018-02-21T10:36:07.000-06:00 CHK STAT

testing for sub division

2018-02-21T11:33:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

004 F72 8222294201

2018-02-23T08:52:23.000-06:00 M-SIO Water Miscellaneous Complaint

Natalie states that they need to make repairs but the curb stop will not turn off. Please fix. Thanks, GT

2018-02-23T20:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Supervisor inspected curb stop and relayed to customer new equipment will be installed in near future. CS EM

004 F74 7710055086

9614341999 Connolly,Edward (352) 432-9898

Please take final read and leave on for new

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F77 7551766125

2527479393 Redlinger,Natalie (904) 463-6918

12100 SAPPHIRE DR Glenda Thompson Elizabeth Marshowsky

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Read leave on no leaks.slfh

004 F71 1779714455

8364826130 Hoffer,Megan (407) 219-1234

13303 CASPIAN LN David Jones Erick Ortega

2018-02-23T09:55:07.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Horace called to dispute high usage, he is requesting a meter test based on last read was really high in Dec. Please call to schedule a time frame for meter test ph# 352-708-

5516-Josie|||||||

2018-02-15T20:00:00.000-06:00 2018-02-15T12:00:00.000-06:00 Completed

METER PASSED THE PERFORMANCE TEST WITH A TOTAL % ACCURACY OF 99%. NO NEED TO REPLACE METER.    D.A.

004 F74 3831704177

7769184271 BETANCOURT,OLGA (561) 797-5380

12304 HAMMOCK HILL DR Eureka Butler Erick Ortega

2018-02-16T17:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

Checked meter found no leaks. Reading is in line with previous. Tagged door with results. SK

004 F73 2007170539

2003210000 HARPER,HORACE S (352) 708-5516

11706 REGAL RIDGE LN Josephine Krell

2018-02-02T07:26:42.000-06:00 TESTMTR

Read meter left on no leaks SK

004 F72 1764788719

7270512283 SYPKO,MATT (407) 342-2699

11736 FOXGLOVE DR Eureka Butler Sam Karp

2018-02-15T08:12:44.000-06:00 HIBILL

Please re read meter and check for leaks. Customer Matt Sypko 407-342-2699. 

Eureka||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

004 F72 4562057419

1420663419 FAWLEY,MARK (727) 434-2450

11954 WILLOW GROVE LN Sandra Soto Sam Karp

2018-01-24T12:45:05.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra|||||||||||||||||||||||||||||||||||||||

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

(2)Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-02-20T20:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

Provide read and advise customer to contact office via door tag per instructions. No leaks present. em



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read meter no leaks SK

004 F77 8928342692

3330915265 Lluveras, Ariadna (407) 209-6417

12837 Amber Ave Shelia Meacham Sam Karp

004 F72 8284409034

9017080656 ICE, JAMES W (407) 375-5208

13128 BANEBERRY CT Shelia Meacham Sam Karp

2018-02-12T15:03:42.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|||

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

8606627884 Mccoy,Laura (407) 760-5103

12033 GARNET DR David Jones Erick Ortega

2018-02-06T09:47:24.000-06:00 M-READ

Please take final read and leave on for new||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

11702 FOXGLOVE DR Vincent Hicks Erick Ortega

2018-02-13T12:15:29.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks 

Vincent|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-14T20:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

004 F77 6256307534

2018-02-14T15:27:51.000-06:00 HIBILL

Please re read meter and check for leaks, Customer OLGA BETANCOURT can be reached at (561) 797-5380. 

Eureka||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-15T17:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

004 F72 8822924685

6966776137 Barrientos,Amanda (352) 431-6688



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0325752882 PROPERTY OWNER 5 , LLC (844) 858-9919

11720 INDIAN HILLS LN Batch System Erick Ortega

2018-02-07T19:01:29.000-06:00 M-EXCHNG

|||

2018-02-07T19:01:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

MR ID: 718252346500, MR REMARK: ML.... Meter was exchange. No leaks. Customer at home. Provide read. EHO.

004 F71 5086410359

2018-02-09T13:00:18.000-06:00 M-READ

||||

2018-02-12T18:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F73 7189169457

7183210000 CALDERON,JOSE A (352) 404-6587

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|||

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Read meter no leaks SK

004 F72 5483149329

7183710691 Carrero,Lisett (352) 978-1246

13334 PINYON DR Batch System Erick Ortega

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Read meter no leaks SK

004 F71 3781586759

3782110000 CITY OF CLERMONT LS E36 (352) 241-0178

LIFT STATION-11651 FOXGLOVE DR Shelia Meacham Sam Karp

2018-02-12T15:02:31.000-06:00 M-REREAD

2018-02-12T15:05:29.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|||



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Mrs. Wiederkehr stated that Eric, Operator informed her to call to have a Field Activity issued to have the meter raised as it is sunken. Tiffany Wiederkehr, customer, can be 

reached at 407-758-8290.|||

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Meter box was raised by customer request. No leaks. EHO.

004 F73 3360368741

1795207312 Wiederkehr,Tiffany (407) 758-8290

2018-02-06T19:01:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

MR ID: 929904259052, MR REMARK: GF... Meter was exchange. No leaks. Provide read. EHO.

004 F73 3362174111

1795207312 Wiederkehr,Tiffany (407) 758-8290

12607 COLONNADE CIR Kaamilya Pereira Erick Ortega

2018-02-02T13:06:33.000-06:00 CHK STAT

Leave on. No leaks. Customer at home. Provide read. EHO.

004 F71 9294487572

5254566803 CONTRERAS,CARMEN (407) 535-5464

12130 WOODGLEN CIR Batch System Erick Ortega

2018-02-05T19:01:45.000-06:00 M-EXCHNG

||||

004 F71 1772137904

8364826130 Hoffer,Megan (407) 219-1234

13303 CASPIAN LN Sandra Soto Erick Ortega

2018-02-06T10:09:28.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra||||

2018-02-07T18:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

13318 CASPIAN LN Josephine Krell Erick Ortega

2018-02-06T11:28:15.000-06:00 M-ON

Take start read and turn on waiver on file-Josie.||||

2018-02-07T18:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Turned on. No leaks. Waiver on file. Provide read. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

When I turned on, found a leak on the side of the house closed to the Back flow on the service line to the house on customer side...it's look like some one start working there 

after I turned off this morning...it's unlocked but still off. Tag on door. Customer need to fixed before call to turned on again. EHO. At 11:45 am.

004 F74 5727219988

004 F72 3975201181

1961908464 Kulik,Sarah (978) 400-1981

13036 BAYBROOK LN Sandra Soto Erick Ortega

2018-02-02T08:48:33.000-06:00 M-ON

Turn meter on please, tag on door, Thank you, Sandra.|

2018-02-02T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

1961908464 Kulik,Sarah (978) 400-1981

13036 BAYBROOK LN Courtney Cleveland Erick Ortega

2018-01-30T13:21:29.000-06:00 M-OFF

Please get read and lock meter //Courtney|||

2018-02-02T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read. EHO.

13036 BAYBROOK LN Courtney Cleveland Erick Ortega

2018-02-02T13:58:45.000-06:00 M-SIO General Investigation

Arti 617-755-6714 Please restore water leak has been repaired .// Courtney Please restore water leak has been repaired .// Courtney||

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

004 F72 3979099941

2018-02-02T11:57:40.000-06:00 M-SIO Water Service Line Break

Customer Kathy 407-291-9518 called to report that the ground is wet all around the meter. ****PLEASE CALL TO LET HER KNOW WHAT IS HAPPENING**** Thanks. Jerrie 

NV||

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Found nothing wrong. It's wet inside the box for the Humidity. No leaks on the meter, or around. I call the customer. Provide read. EHO.

004 F72 3972618562

1961908464 Kulik,Sarah (978) 400-1981

12607 COLONNADE CIR Jerrie Hoffman Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

13318 CASPIAN LN Isabel Ceballos Elizabeth Marshowsky

2018-01-22T13:34:00.000-06:00 M-OFF

FINAL READ & LOCK /IC||||

2018-01-31T18:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Provide read and lock service off. Hang door tag for new service per instructions. No leaks present.em

004 F74 3675751369

2018-02-26T19:08:45.000-06:00 M-CUT

|

2018-02-01T19:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Read meter turn off lock no where to put tag.. hoa irrigation dg

004 F71 5087948416

0325752882 PROPERTY OWNER 5 , LLC (844) 858-9919

(2)Tag door to have customer call office due to returned mail/Thanks Vincent|||

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Tag to customer. Provide read. D.A.

004 F71 5438008951

5264299391 Summitt Ridge (352) 243-4595

FRONT ENTRANCE @ SUMMITT RIDGE Batch System Danny Green

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

No leaks. Use in 29 days is 5580 gallons or approx 192 g/d. 30 day projected use would be approx 5760 gallons. Normal use for this premise is just under 20000 gallons 

irrigating twice a week. We are at once a week. Needs to check irrigation settings and for leaks running. Tag door. Provide read. D.A.

004 F72 8229891536

9788212986 ALVARADO,FRANCISCO (609) 516-4387

11604 FOXGLOVE DR Vincent Hicks David Alberigi

2018-01-31T07:47:31.000-06:00 M-WARN

3902259142 JONES,MALOEY E

12525 HAMMOCK POINTE CIR Pennye Merthie David Alberigi

2018-01-31T15:43:35.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye|||



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|

2018-01-25T19:00:00.000-06:00 2018-01-25T10:45:00.000-06:00 Completed

T/OFF. NO LEAKS. TAG. LOCKED. READ. EHO.

2018-01-25T20:00:00.000-06:00 2018-01-25T16:00:00.000-06:00 Completed

T/ON. NO LEAKS. C/HOME. READ. EHO.

004 F72 3336649661

7212929038 SWH 2017-1 Borrower LP (844) 858-9920

13029 BAYBROOK LN Batch System Erick Ortega

2018-01-24T19:08:14.000-06:00 M-CUT

Meter failed - Min flow test not within range (95% - 101.5%) Meter not recording all flow

004 F72 3331055108

7212929038 SWH 2017-1 Borrower LP (844) 858-9920

13029 BAYBROOK LN Courtney Cleveland Erick Ortega

2018-01-25T14:30:45.000-06:00 M-RECON

Please restore customer is home . Courtney

004 F73 1997857509

5036990745 LOFGREN,MELESSIA (321) 695-9106

12619 COLONNADE CIR Kathy Sillitoe

2017-11-29T11:58:34.000-06:00 TESTMTR

Meter SN# 36178091 tested by Mars.|LOFGREN,MELESSIA||LOFGREN,MELESSIA|

2018-01-26T14:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

9937468743 Klingenberg,Tamara (407) 463-1178

11612 OLD QUARRY DR Gwendolyn Hill

2018-01-30T09:14:21.000-06:00 M-RECON

Reconnect service customer will be at home. Thanks, Gwen

2018-01-30T20:00:00.000-06:00 Completed

TURNED ON. NO LEAKS. C/HOME. READ. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: picked up tag. no leaks. took read 4219460 EHO

004 F72 4223808492

0656737061 GREEN,ALEXISS (407) 729-9320

12007 WILLOW GROVE LN Shanika Simmons Erick Ortega

2018-01-24T11:36:38.000-06:00 M-RECON

Please restore service. Customer will sign and place tag on door. Shanika||

2018-01-24T20:00:00.000-06:00 2018-01-25T08:19:00.000-06:00 Completed

6966776137 Barrientos,Amanda (352) 431-6688

11702 FOXGLOVE DR Glenda Thompson Erick Ortega

2018-01-24T14:47:15.000-06:00 M-RECON

Please reconnect. Tag on door. Thanks,GT||

2018-01-24T20:00:00.000-06:00 2018-01-24T12:47:00.000-06:00 Completed

picked up tag. no leaks. took read 2477810 EHO

13050 ANTIQUE OAK ST Jerrie Hoffman Erick Ortega

2018-01-24T11:11:01.000-06:00 M-RECON

Please reconnect today for Margarita 352-396-2448. Cust will be present. Thanks. - Jerrie NV||

2018-01-24T20:00:00.000-06:00 2018-01-24T12:47:00.000-06:00 Completed

customer home. no leaks. took read 2806040 eho

004 F72 8829349997

2018-01-24T11:56:47.000-06:00 M-ON

Please reconnect service, Customer is home, wheelchair bound but is at the home. Eureka

2018-01-24T20:00:00.000-06:00 2018-01-24T12:47:00.000-06:00 Completed

customer home. no leaks. took read 1428570  sk

004 F72 8082975713

3673718103 LEON,MARGARITA (352) 396-2448

004 F74 6255469261

6254363427 BOLIN,MELYNDA (614) 208-8455

12333 HAMMOCK HILL DR Eureka Butler Sam Karp



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

13315 CASPIAN LN Ingrid Jenkins Sam Karp

2018-01-24T10:44:36.000-06:00 M-RECON

restore the services customer is home for connection of services.||

2018-01-24T20:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

no leaks, read of 1314480 sk

2018-01-24T10:45:39.000-06:00 M-RECON

Please restore customer is home, if customer left door hanger is also signed //Courtney||

2018-01-24T20:00:00.000-06:00 2018-01-24T12:47:00.000-06:00 Completed

tag on door. no leaks took read 835390 sk

004 F71 1473100989

4011927026 Property Owner 10 LLC (844) 858-9919

Please reconnect, customer home. Amber||

2018-01-24T20:00:00.000-06:00 2018-01-24T12:47:00.000-06:00 Completed

no leaks. customer present. took read 1150170 sk

004 F74 2069068416

6830029675 Sircar,Glenn (615) 293-1540

11804 BUTTONHOOK DR Courtney Cleveland Sam Karp

2018-01-24T20:00:00.000-06:00 2018-01-24T12:47:00.000-06:00 Completed

tag on door. no leaks. took read 912120 sk

004 F74 9017194856

9816151878 Khan,Araz (646) 984-6726

12412 HAMMOCK POINTE CIR Amber Melendez Sam Karp

2018-01-24T13:46:30.000-06:00 M-RECON

004 F74 5986570521

0072536312 KRAWCHUK,ROBIN (407) 719-7817

12600 HAMMOCK POINTE CIR Cammy Iwinski Sam Karp

2018-01-24T10:41:53.000-06:00 M-RECON

David paid $144.83 conf#60480666 .Please reconnect tag on door is signed and customer is present.thank you,Cammy||



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reconnect ****signed tag on door*** Thanks Karon|

2018-01-24T20:00:00.000-06:00 Completed

2018-01-24T20:00:00.000-06:00 2018-01-24T12:47:00.000-06:00 Completed

customer present. no leaks. took read 2191620 sk

004 F71 1285541045

1284010000 LARRABEE,DANIEL (407) 766-6831

11905 WINDFLOWER CT Karon Hinchcliffe

2018-01-24T14:20:42.000-06:00 M-RECON

No leaks, provide read sk

004 F71 8902056116

2762326471 Progress Residential 2015-2 Borrow 

LLC

(844) 858-9919

11639 FOXGLOVE DR Sandy Torrez Sam Karp

2018-01-24T14:51:31.000-06:00 M-RECON

Reconnect service. Customer will be home. Emailed dispatch Josephine and Isabel. ST

004 F71 8760997263

4363277672 CSH 2016-2 Borrower LLC (407) 844-2022

12041 WOODGLEN CIR Amber Melendez Sam Karp

2018-01-24T10:42:42.000-06:00 M-RECON

Please reconnect, customer home. Amber||

2018-01-24T20:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

4105369399 VARGAS,NICHOLE (352) 988-0118

13235 PINYON DR David Jones Sam Karp

2018-01-24T09:59:19.000-06:00 M-RECON

Please reconnect service and pick up tag. Thank you.||

2018-01-24T20:00:00.000-06:00 2018-01-24T12:47:00.000-06:00 Completed

tag on door. no leaks. took read 792860 sk

004 F72 4544541181



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

004 F71 0914294946

1929157379 Mckinley,Whitney (260) 442-9710

12132 GOLDENSTAR LN Batch System David Alberigi

2018-01-23T19:06:44.000-06:00 M-CUT

||||

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

4363277672 CSH 2016-2 Borrower LLC (407) 844-2022

12041 WOODGLEN CIR Batch System David Alberigi

2018-01-23T19:06:44.000-06:00 M-CUT

||||

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

12213 STILL MEADOW DR Josephine Krell

2018-01-24T11:04:26.000-06:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie|

2018-01-24T20:00:00.000-06:00 Completed

grab tag, unlock, turn on no leaks cust present sk

004 F71 8762713536

2018-01-24T12:05:02.000-06:00 M-RECON

Please reconnect, customer home. Thanks ,Amber|

2018-01-24T20:00:00.000-06:00 Completed

T/ON. NO LEAKS. C/HOME. T/DOOR. READ. EHO.

004 F72 9649284147

1743379146 TOLLINCHI,FRANKIE (407) 756-7018

unlock grab tag turn on no leaks cust present sk

004 F73 6244385457

4085795305 KRALJEVICH,LINDA (407) 450-0204

12121 STILL MEADOW DR Amber Melendez



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

13050 ANTIQUE OAK ST Batch System David Alberigi

2018-01-23T19:06:44.000-06:00 M-CUT

|||

2018-01-23T19:06:44.000-06:00 M-CUT

||||

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

004 F72 8086580202

3673718103 LEON,MARGARITA (352) 396-2448

||||

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

004 F72 4545399745

4105369399 VARGAS,NICHOLE (352) 988-0118

13235 PINYON DR Batch System David Alberigi

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

004 F72 4223937281

0656737061 GREEN,ALEXISS (407) 729-9320

12007 WILLOW GROVE LN Batch System David Alberigi

2018-01-23T19:06:44.000-06:00 M-CUT

Provide read. Sever and lock. Tag door. D.A.

004 F71 1285820967

1284010000 LARRABEE,DANIEL (407) 766-6831

11905 WINDFLOWER CT Batch System David Alberigi

2018-01-23T19:06:44.000-06:00 M-CUT

||||



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |||

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Lock service off, hang door tag, and provide read per instructions. No leaks present. em

004 F74 2062152339

6830029675 Sircar,Glenn (615) 293-1540

11804 BUTTONHOOK DR Batch System Elizabeth Marshowsky

2018-01-23T19:06:44.000-06:00 M-CUT

Lock service off, hang door tag, and provide read per instructions. em

004 F71 8904217157

2762326471 Progress Residential 2015-2 Borrow 

LLC

(844) 858-9919

11639 FOXGLOVE DR Batch System Elizabeth Marshowsky

2018-01-23T19:06:44.000-06:00 M-CUT

|||

004 F72 8825727265

6966776137 Barrientos,Amanda (352) 431-6688

11702 FOXGLOVE DR Batch System Elizabeth Marshowsky

2018-01-23T19:06:44.000-06:00 M-CUT

|||

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

4011927026 Property Owner 10 LLC (844) 858-9919

13315 CASPIAN LN Batch System David Alberigi

2018-01-23T19:06:44.000-06:00 M-CUT

||||

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

004 F71 1473813271



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

004 F74 6250835933

6254363427 BOLIN,MELYNDA (614) 208-8455

12333 HAMMOCK HILL DR Batch System Elizabeth Marshowsky

2018-01-23T19:06:44.000-06:00 M-CUT

9937468743 Klingenberg,Tamara (407) 463-1178

11612 OLD QUARRY DR Batch System Elizabeth Marshowsky

2018-01-23T19:06:44.000-06:00 M-CUT

||

2018-01-24T19:00:00.000-06:00 2018-01-24T11:25:00.000-06:00 Completed

Lock service off, hang door tag, and provide read of 852640 per instructions. No leaks present. em

12600 HAMMOCK POINTE CIR Batch System Elizabeth Marshowsky

2018-01-23T19:06:44.000-06:00 M-CUT

|||

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Lock service off, hang door tag, and provide read per instructions. No leaks present. em

004 F74 3677541204

2018-01-23T19:06:44.000-06:00 M-CUT

|||

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Lock service off, hang door tag, and provide read per instructions. No leaks present. em

004 F74 5980069091

0072536312 KRAWCHUK,ROBIN (407) 719-7817

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Lock service off, hang door tag, and provide read per instructions. No leaks present.em

004 F74 9011160671

9816151878 Khan,Araz (646) 984-6726

12412 HAMMOCK POINTE CIR Batch System Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11510 BRIAR HOLLOW LN Batch System David Alberigi

2018-01-22T19:10:31.000-06:00 M-CUT

2018-01-22T08:55:52.000-06:00 HIBILL

Maurice # 954-559-5578 asking to verify the reading is accurate the sprinklers and the reading is double of normal when using the sprinklers and home occupied. reread and 

verify no signs of leaks . iej 1/22|||

2018-01-23T20:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

No leaks. Use in 15 days is 6880 gallons or approx 459 g/d. Projected use would be 13770 gallons. Good if irrigating. Appears to have irrigated today at least at flowers and 

shrub area. Not a watering day. Only day for watering at this premise is Sunday. We are once a week now. Need to check irrigation settings and for leaks running. Tag door. 

004 F73 0760578714

0431743330 MALDONADO,VANESSA (407) 758-1747

|

2018-01-24T19:00:00.000-06:00 2018-01-24T11:10:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

004 F73 0240513523

8094641167 HUGHES,MAURICE (954) 559-5578

12708 COLONNADE CIR Ingrid Jenkins David Alberigi

2018-01-24T19:00:00.000-06:00 2018-01-24T11:00:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ.  EHO.

004 F72 9649171652

1743379146 TOLLINCHI,FRANKIE (407) 756-7018

12213 STILL MEADOW DR Batch System Erick Ortega

2018-01-23T19:06:44.000-06:00 M-CUT

Lock service off, hang door tag, and provide read per instructions. No leaks present. em

004 F73 6241150324

4085795305 KRALJEVICH,LINDA (407) 450-0204

12121 STILL MEADOW DR Batch System Erick Ortega

2018-01-23T19:06:44.000-06:00 M-CUT

|

|||

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-01-22T20:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

Provide read per instructions. Check read history for discrepancies. No discrepancies found. No leaks present. em

004 F71 3651115738

4086318438 Velez, Digna (407) 421-0170

13235 MOONFLOWER CT Tina Richardson Elizabeth Marshowsky

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

004 F73 2008512110

2003210000 HARPER,HORACE S (352) 708-5516

11706 REGAL RIDGE LN Neal Franklin Elizabeth Marshowsky

2018-01-19T14:37:26.000-06:00 M-REREAD

Please re-meter and check for leaks. Hang tag of findings. Thanks|||

004 F73 0761681098

0431743330 MALDONADO,VANESSA (407) 758-1747

11510 BRIAR HOLLOW LN Pennye Merthie David Alberigi

2018-01-23T12:06:13.000-06:00 M-ON

Pick up the tag and reconnect service. sent email to dispatch/Josie, Isabel. Thanks Pennye||

2018-01-23T17:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

4086318438 Velez, Digna (407) 421-0170

13235 MOONFLOWER CT Eureka Butler Sam Karp

2018-01-23T07:48:56.000-06:00 M-ON

Take final reading and turn for new customer. Customer will be present. Eureka

2018-01-23T18:00:00.000-06:00 2018-01-23T15:49:00.000-06:00 Completed

grab tag, unlock, read, turn on, no leaks sk

|||

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Provide read.sever and lock. Tag door. D.A.

004 F71 3657691331



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

004 F72 3977383067

1961908464 Kulik,Sarah (978) 400-1981

13036 BAYBROOK LN Terence Pleasant David Alberigi

8598957888 TAYLOR,WILLIAM (949) 933-7411

11801 BUTTONHOOK DR Kimberly Bennett Elizabeth Marshowsky

2018-01-15T10:02:09.000-06:00 M-REREAD

Please check for leak off meter register dial and record reading high usage. Kim||

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

No leaks present. Provide read and check read history for discrepancies. Advised customer of findings via door tag. em

11517 BRIAR HOLLOW LN Kimberly Bennett Elizabeth Marshowsky

2018-01-15T10:13:33.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Kim||

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present.em

004 F74 5410670819

2018-01-18T07:16:22.000-06:00 M-SIO No Water

Rafael called to report no water please investigate ph# 917-416-8030-Josie||

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

No problem found at this time. Spoke to customer. Suspect frozen pipe. Water at house now. Provide read. D.A.

004 F73 8569568241

8563210000 MATOS,WILFREDO (973) 390-9673

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|||

2018-01-22T18:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

Provide final read and lock off service for new per instructions. No leaks present. em

004 F73 4329798007

4323210000 MAYSONET,RAFAEL (917) 416-8030

12908 COLONNADE CIR Josephine Krell David Alberigi

2018-01-19T13:43:22.000-06:00 M-OFF



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-11T15:53:39.000-06:00 M-SIO High or Low Pressure in the Water

Low pressure. Sean|

2018-01-12T20:00:00.000-06:00 2018-01-12T08:18:00.000-06:00 Completed

PRESSURE TO THE HOUSE WAS 80 PSI AND 62PSI RESIDUAL...READ METER AND NO LEAKS PRESENT.    JK

004 F72 3033684258

3732279265 Soto,Maritza (352) 874-6272

Please take final read and leave on for new. Thanks, Amber||

2018-01-15T18:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F73 6806062632

0594531212 RUIZ-DELUNA,EVELYN (407) 616-0067

11743 REGAL RIDGE LN Sean Ashcraft James Kilgore JR

2018-01-15T20:00:00.000-06:00 Completed

found curbstop almost completely turned off, opened it up and checked pressure. 80 psi and then static 55 psi. pressure is good now. called homeowner to advise of this. also 

noted to her she has a backflow which can reduce the pressure as well. she was satisfied with this. no leaks on meter. sk.

004 F74 9277382312

6810919504 Walder-Lawton,Diane (832) 302-4478

12501 HAMMOCK POINTE CIR Amber Melendez Erick Ortega

2018-01-12T14:22:30.000-06:00 M-READ

Leaking approx 35g/m. Use in 7 days is 20080 gallons or approx 2869 g/d. 30 day projected use would be approx 86070 gallons. Found irrigation running at R/R of premise. 

Shut off at backflow. Called and spoke to customer and explained what was found and what was done. Needs to get irrigation repaired. Provide read. D.A.

004 F72 1951606581

1955010000 BLANKENSHIP,MICHAEL (321) 239-4266

11620 ROPER BLVD Tina Richardson

2018-01-15T07:06:59.000-06:00 M-SIO High or Low Pressure in the Water

Zita is reporting low pressure she can be reached at 321-263-5014|

2018-01-12T13:51:22.000-06:00 HIBILL

Jennifer will like a re read and check for water leaks. Customer calling in complaining about high usage. Good number 352-978-6067. Terence||

2018-01-15T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-08T20:00:00.000-06:00 2018-01-08T13:00:00.000-06:00 Completed

Provide read, leave on service for new per instructions. No leaks present. EM

004 F72 4912349012

0803093367 Tempel,Jessica (407) 489-1656

Provide final read, lock service off, and tag door for new service per instructions. No leaks present. EM

004 F72 3462705586

6163255910 DONNELL,WILLIAM (352) 255-4149

11640 ROPER BLVD Pennye Merthie Elizabeth Marshowsky

2018-01-05T12:44:23.000-06:00 M-READ

|NOELCO INC| Take start read and leave on for new. Thanks Pennye

004 F71 9564432492

8480917345 SPITZ,JUDITH (407) 218-9289

12108 GOLDENSTAR LN Jerrie Hoffman Elizabeth Marshowsky

2018-01-05T11:13:55.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV|BIGLANE,BRIAN|

2018-01-08T20:00:00.000-06:00 2018-01-08T13:00:00.000-06:00 Completed

8480917345 SPITZ,JUDITH (407) 218-9289

12108 GOLDENSTAR LN Vanessa Robinson David Alberigi

2018-01-09T14:29:25.000-06:00 M-ON

Please turn on, new customer set up , wiaver on door||

2018-01-09T18:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Collect waiver from door. Unlock and connect. No leaks at this time. Provide read. D.A.

11805 FOXGLOVE DR Pennye Merthie Erick Ortega

2018-01-10T09:05:13.000-06:00 M-ON

Customer will be present for turn on. Take start read and turn on for new. Thanks Pennye

2018-01-11T20:00:00.000-06:00 2018-01-11T09:50:00.000-06:00 Completed

T/ON. C/ AT HOME. NO LEAKS. READ. EHO.

004 F71 9560733752



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:004 F73 9115867720

2157072688 DELVALLE,EDCARDO (479) 223-9668

13145 PINYON DR Isabel Ceballos Elizabeth Marshowsky

2018-01-04T12:26:24.000-06:00 M-READ

READ & LEAVE ON FOR NEW /IC|ORTIZ HUERTA,JONATHAN||ORTIZ HUERTA,JONATHAN|

2018-01-05T00:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Provide read and leave service on for new per instructions. No leaks present. em

11608 FOXGLOVE DR Tina Richardson Elizabeth Marshowsky

2018-01-05T08:44:34.000-06:00 M-RECON

Pick up tag & reconnect service, thank you Tina|BYKOWSKI,JOHN||BYKOWSKI,JOHN|

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Turn service on and collect signed door tag per instructions. Provide read, no leaks present.em

004 F71 0599470454

2018-01-04T12:46:24.000-06:00 M-ON

Please turn on for new. Please call Erin 727-512-7162 when on the way..if possible around 12 or 12:15 turn on. Thanks, Amber ******WAIVER ALSO ON FILE*****||

2018-01-05T20:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

Meter showing leak. Turn off house vlv. Stick blue flag by vlv. Tag door w/instructions. Provide read. D.A.

004 F72 6325551104

2361441210 BYKOWSKI,JOHN (352) 242-1130

||

2018-01-08T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

MR ID: 736728167243, MR REMARK: MS Replaced meter with new meter. Flushed line no leaks tag door SK

004 F73 8404325505

5693801205 Massey,Jane (352) 396-4132

11719 REGAL RIDGE LN Amber Melendez David Alberigi

11953 WILLOW GROVE LN Batch System Sam Karp

2018-01-08T19:00:57.000-06:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-01-03T12:45:08.000-06:00 M-RECON

Pick up tag and reconnect service sent email to dispatch/Josie, Isabel. Thanks Pennye|SCHUH,RICHARD|

2018-01-04T20:00:00.000-06:00 2018-01-04T09:16:00.000-06:00 Completed

turn on no leaks SK

004 F71 0635303264

Please pick tag and reconnect svc|BROOKS,KATIE||BROOKS,KATIE|

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

No waiver. No one answered door. Dogs barking. Car in driveway. E- mail sent 12:30p.m. D.A. Collect waiver from door. Found water already on. Provide read. D.A.

004 F74 7858329457

3974495464 SCHUH,RICHARD (352) 404-6487

12532 HAMMOCK POINTE CIR Pennye Merthie Sam Karp

2018-01-05T00:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Provide read and leave on for new service per instructions. No leaks present. em

004 F71 3654260112

5285668528 MALDONADO,AMED (407) 731-1112

12143 WOODGLEN CIR Zakia Bouldin David Alberigi

2018-01-04T09:18:48.000-06:00 M-RECON

Provide read and leave on for new service per instructions. No leaks present. em

004 F74 8699150735

8167816740 HENDERSON,DARRELL (352) 888-3118

12421 HAMMOCK POINTE CIR Courtney Cleveland Elizabeth Marshowsky

2018-01-04T09:11:25.000-06:00 M-READ

Please get read and leave on for new //Courtney|HENDERSON,DARRELL||HENDERSON,DARRELL|

1237801453 PHAM,PHI (732) 983-8329

11622 ARBOR GATE DR Sylvia Jackson Elizabeth Marshowsky

2018-01-04T10:38:57.000-06:00 M-READ

|PHAM,PHI| Plase take read and leave on|PHAM,PHI|

2018-01-05T00:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-04T20:00:00.000-06:00 2018-01-04T09:22:00.000-06:00 Completed

turn on no leaks sk

turn on no leaks sk

004 F71 9223752178

8989650725 Lemon Tree Realty (407) 601-4958

11705 CHAPELLE CT Jerrie Hoffman Sam Karp

2018-01-03T14:30:00.000-06:00 M-RECON

Please reconnect today for Tina 954-818-8343. Customer will be present. Thanks. Jerrie NV|MCDOWELL,SEAN|

004 F72 4688402712

4231144836 Staco,Jean (407) 864-1509

13342 PINYON DR Josephine Krell Sam Karp

2018-01-03T13:45:54.000-06:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie|MITCHELL,LACIE|

2018-01-04T20:00:00.000-06:00 2018-01-04T09:06:00.000-06:00 Completed

6283392916 PROPERTY OWNER 7 LLC (435) 750-8389

11530 FOXGLOVE DR Terence Pleasant Sam Karp

2018-01-03T14:41:23.000-06:00 M-RECON

Reconnect customer service, Customer will be home. Terence|ASHFORD,SHERRI|

2018-01-04T20:00:00.000-06:00 2018-01-04T09:02:00.000-06:00 Completed

turn on no leaks sk

12115 GOLDENSTAR LN Cammy Iwinski Sam Karp

2018-01-03T13:38:06.000-06:00 M-RECON

Jesus Silva acct#2221411903 called he paid $107.71 conf#59508199 please reconnect Jesus @ 787-224-3629 will be home in 30 minute and he will send door tag and put on 

door. Cammy|SILVA,JESUS|

2018-01-04T20:00:00.000-06:00 2018-01-04T09:04:00.000-06:00 Completed

turn on no leaks SK

004 F72 2716227901

5841103790 Garcia,Lourdes (203) 600-0565



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2663010000 MCKINNON,KEVIN F (352) 874-6659

12049 WOODGLEN CIR Jerrie Hoffman Elizabeth Marshowsky

2018-01-03T11:23:08.000-06:00 M-RECON

Please reconnect today for Kevin 352-874-6659. Customer will be present. Thanks. Jerrie NV|MCKINNON,KEVIN F||MCKINNON,KEVIN F|

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Turn on service and collect signed door tag per instructions. No leaks present. EM

12103 WOODGLEN CIR Kylie Hotchkiss Elizabeth Marshowsky

2018-01-03T11:23:20.000-06:00 M-RECON

customer paid, please reconnect, customer will be present -kylie|SANCHEZ,MARTIN||SANCHEZ,MARTIN|

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Turn on service and collect signed door per instructions. No leaks present.

004 F71 2669846702

2018-01-03T10:30:53.000-06:00 M-RECON

Pick up tag and reconnect service. sent email to dispatch/Josie, Isabel. Thanks Pennye|MARTINEC,LEYDS||MARTINEC,LEYDS|

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Turn on meter pick up tag no leaks. Dg

004 F71 3567834312

2722402323 SANCHEZ,MARTIN (301) 335-9811

Please get read and leave on for new . Courtney ** Waiver on file **// Courtney

2018-01-04T18:00:00.000-06:00 2018-01-04T08:57:00.000-06:00 Completed

read unlock turn on no leaks sk

004 F71 2327918638

9390451796 MACDONALD,NINA (609) 223-5268

13146 PINYON DR Pennye Merthie Danny Green

004 F71 6708532674

0144109443 DIORIO,MICHEAL (352) 459-8089

12308 WOODGLEN CIR Courtney Cleveland Sam Karp

2017-12-29T15:19:04.000-06:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-03T11:30:34.000-06:00 M-RECON

Please restore customer is home// Courtney|SHELTON,SARA||SHELTON,SARA|

2018-01-03T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Turned on. No leaks. Provide read. EHO.

Reconnect Service. Customer, Lucia Ruiz (305)905-1069 stated relative over 18 is at the home and she also placed the tag on door between the crack of the door because it's 

very windy today. Dispatched to Isabel and Josie. Thanks, Kaam|RUIZ,LUCIA||RUIZ,LUCIA|

2018-01-03T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Tag on door. Turned on. No leaks. Provide read. EHO.

004 F72 4099167236

7128194327 AH4R PROPERTIES TWO LLC (877) 483-5401

13358 PINYON DR Courtney Cleveland Erick Ortega

2018-01-03T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Tag on door. Turned on. No leaks. Provide read. EHO.

004 F71 8313211037

2982000933 Property Owner 8 LLC (844) 858-9919

13309 COPPERLEAF WAY Kaamilya Pereira Erick Ortega

2018-01-03T09:11:34.000-06:00 M-RECON

Turned on. No leaks. Provide read. EHO.

004 F73 1577790912

7878123389 Harrison,Richard (407) 383-8196

12625 COLONNADE CIR Amber Melendez Erick Ortega

2018-01-03T10:01:06.000-06:00 M-RECON

Please reconnect services, pick up door tag. Thanks, Amber|MATOS,GLAYNES||MATOS,GLAYNES|

004 F74 2911782842

9425112438 Meccarielli-Leo,Alisa (407) 704-9134

12504 HAMMOCK POINTE CIR Shanika Simmons Erick Ortega

2018-01-03T11:39:40.000-06:00 M-RECON

Please restore service. Customer will be home. If customer leaves she will sign and place tag on door. Shanika|MECCARIELLI-LEO,ALISA||MECCARIELLI-LEO,ALISA|

2018-01-03T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Read meter unlock grab tag turn on no leaks SK

004 F72 3335313216

7212929038 SWH 2017-1 Borrower LP (844) 858-9920

13029 BAYBROOK LN Amber Melendez Sam Karp

2018-01-03T13:23:58.000-06:00 M-RECON

Please reconnect, customer is home. Thanks, Amber|SCARVER,NELSON||SCARVER,NELSON|

004 F71 4760377952

4764010000 ROOSEVELT,DELTA (352) 874-0002

12112 GOLDENSTAR LN Pennye Merthie Sam Karp

2018-01-03T10:17:42.000-06:00 M-RECON

Pick up tag and reconnect service. sent email to dispatch/Josie, Isabel. Thanks Pennye|ROOSEVELT,DELTA||ROOSEVELT,DELTA|

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

3958396573 PROPERTY OWNER 9 LLC (844) 858-9919

11837 WINDFLOWER CT Kylie Hotchkiss Sam Karp

2018-01-03T13:19:27.000-06:00 M-RECON

customer paid, please reconnect, tag on door signed. -kylie|ARNOLD,TERRI||ARNOLD,TERRI|

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Read meter unlock grab tag turn on no leaks SK

11639 FOXGLOVE DR Zakia Bouldin Sam Karp

2018-01-03T14:04:47.000-06:00 M-RECON

Please pick up tag and reconnect svc. Thanks|SYMPHORIEN,ELY||SYMPHORIEN,ELY|

2018-01-03T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Reconnect done on Jan 3rd but due to OMS error the read shows Jan 4th.

004 F71 8684728091

004 F71 8903739308

2762326471 Progress Residential 2015-2 Borrow 

LLC

(844) 858-9919



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7999899319 Vasquez,Vincent (267) 506-9935

12011 WILLOW GROVE LN Kaamilya Pereira Erick Ortega

2018-01-02T14:00:04.000-06:00 M-READ

Take final read and leave on for New Customer, Vincent Vasquez. He can be reached at 267-506-9935 if needed. Thanks, Kaam|VASQUEZ,VINCENT||VASQUEZ,VINCENT|

2018-01-03T18:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

13027 ANTIQUE OAK ST Crystal Woolard Sam Karp

2018-01-03T09:06:51.000-06:00 MSP-RECN

Please reconnect. Signed tag on door.|ARELLANO,JOSE||ARELLANO,JOSE|

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Read meter unlock grab tag turn on no leaks SK

004 F72 9228975407

2018-01-03T11:48:37.000-06:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie|SANTANA,SARAH||SANTANA,SARAH|

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Read meter unlock grab tag turn on no leaks SK

004 F72 4720395515

4642902167 2017-2 IH Borrower LP (844) 858-9920

Please reconnect, Tag is signed and on the door . Thanks Brittany nv|MORALES,MARLENE||MORALES,MARLENE|

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Unlock grab tag turn on no leaks SK

004 F71 7662719951

3644279370 SANTANA,SARAH (787) 624-6099

13112 MOONFLOWER CT Josephine Krell Sam Karp

Read meter unlock grab tag turn on no leaks SK

004 F71 5026663649

0654953715 Harbin,Andrea (352) 978-2706

13138 PINYON DR Brittany Warembourg Sam Karp

2018-01-03T12:27:33.000-06:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-12-27T11:20:23.000-06:00 M-OFF

Take final read lock meter tag door for new customer. Sean|DUNCAN,ROBERT||DUNCAN,ROBERT|

Check for leak...EHO.

2018-01-02T09:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Found leak after the meter on male coupling customer side. Turned off. Customer at home. Customer call a plumber. Provide read. EHO.

004 F71 6708101279

0144109443 DIORIO,MICHEAL (352) 459-8089

12308 WOODGLEN CIR Sean Ashcraft Danny Green

2018-01-02T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Turned on. No leaks. Provide read. Customer at home. EHO.

004 F74 4332892086

6811649050 PITTENGER,TARI (315) 663-4868

12616 HAMMOCK POINTE CIR Lucity User Erick Ortega

2018-01-12T15:35:14.000-06:00 M-SIO General Investigation

Turned off. No leaks. Locked. Provide read. EHO.

004 F74 2241790484

5238173703 CHILDS,VALERIE (321) 695-9358

12537 HAMMOCK POINTE CIR Amber Melendez

2018-01-02T09:16:59.000-06:00 M-RECON

Please reconnect, customer home. Thanks,k Amber|CHILDS,VALERIE||CHILDS,VALERIE|

004 F72 3039223211

3732279265 Soto,Maritza (352) 874-6272

11805 FOXGLOVE DR Jerrie Hoffman Erick Ortega

2017-12-29T13:44:59.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV|MELENDEZ,VANESSA|

2018-01-02T20:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Tagged door turn off read meter DG

004 F72 4099377020

7128194327 AH4R PROPERTIES TWO LLC (877) 483-5401

13358 PINYON DR Batch System Danny Green

2017-12-26T19:07:48.000-06:00 M-CUT

|SHELTON,SARA||SHELTON,SARA|

004 F72 2719351746

6283392916 PROPERTY OWNER 7 LLC (435) 750-8389

11530 FOXGLOVE DR Batch System Danny Green

2017-12-26T19:07:48.000-06:00 M-CUT

|ASHFORD,SHERRI||ASHFORD,SHERRI|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

4231144836 Staco,Jean (407) 864-1509

13342 PINYON DR Batch System Danny Green

2017-12-26T19:07:48.000-06:00 M-CUT

|MITCHELL,LACIE||MITCHELL,LACIE|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Read meter turn off tag door dg

12131 GOLDENSTAR LN Jerrie Hoffman Erick Ortega

2017-12-19T12:02:55.000-06:00 M-ON

Please take starter read & turn on for new ****PLEASE CALL NICHOLAS @ 909-244-2203 BEFORE YOU GO OUT **** - Thanks, Jerrie 

NV|CASTILLO,GISELLA||CASTILLO,GISELLA|

2017-12-27T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

004 F72 4681911754

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Read meter turn off tag door no leaks present dg

004 F71 2136523747

5381291292 PROPERTY OWNER 9 LLC (844) 858-9919



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2994525128 CARDENAS,WILLIAM (305) 968-3009

13137 MOONFLOWER CT Batch System Danny Green

2017-12-26T19:07:48.000-06:00 M-CUT

11620 ROPER BLVD Batch System Danny Green

2017-12-26T19:07:48.000-06:00 M-CUT

|BLANKENSHIP,MICHAEL||BLANKENSHIP,MICHAEL|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Hung tag turned water off, no leeks present

004 F71 3284713537

2017-12-26T19:07:48.000-06:00 M-CUT

|BYKOWSKI,JOHN||BYKOWSKI,JOHN|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Hang tag turn water off DG

004 F72 1959468312

1955010000 BLANKENSHIP,MICHAEL (321) 239-4266

|SYMPHORIEN,ELY||SYMPHORIEN,ELY|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Hung tag turned water off, no leaks present DG

004 F72 6320822574

2361441210 BYKOWSKI,JOHN (352) 242-1130

11608 FOXGLOVE DR Batch System Danny Green

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Hung tag turned water off, no leaks present DG

004 F71 8900587173

2762326471 Progress Residential 2015-2 Borrow 

LLC

(844) 858-9919

11639 FOXGLOVE DR Batch System Danny Green

2017-12-26T19:07:48.000-06:00 M-CUT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-12-26T19:07:48.000-06:00 M-CUT

|MCDOWELL,SEAN||MCDOWELL,SEAN|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Hung tag turned water off, no leaks present

004 F71 5025464995

0654953715 Harbin,Andrea (352) 978-2706

13138 PINYON DR Batch System Danny Green

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Read meter turn off hang tag. Dg

004 F71 9224212692

8989650725 Lemon Tree Realty (407) 601-4958

11705 CHAPELLE CT Batch System Danny Green

2017-12-26T19:07:48.000-06:00 M-CUT

Hung tag turned water off, no leaks present

004 F71 2324159537

9390451796 MACDONALD,NINA (609) 223-5268

13146 PINYON DR Batch System Danny Green

2017-12-26T19:07:48.000-06:00 M-CUT

|MARTINEC,LEYDS||MARTINEC,LEYDS|

004 F71 7660448729

3644279370 SANTANA,SARAH (787) 624-6099

13112 MOONFLOWER CT Batch System Danny Green

2017-12-26T19:07:48.000-06:00 M-CUT

|SANTANA,SARAH||SANTANA,SARAH|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

|CARDENAS,WILLIAM||CARDENAS,WILLIAM|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Hang tag turn off meter read dg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off locked meter and tagged door. Jk

004 F71 4761760153

4764010000 ROOSEVELT,DELTA (352) 874-0002

12112 GOLDENSTAR LN Batch System James Kilgore JR

004 F73 1577318592

7878123389 Harrison,Richard (407) 383-8196

12625 COLONNADE CIR Batch System James Kilgore JR

2017-12-26T19:07:48.000-06:00 M-CUT

|MATOS,GLAYNES||MATOS,GLAYNES|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

5238173703 CHILDS,VALERIE (321) 695-9358

12537 HAMMOCK POINTE CIR Batch System Erick Ortega

2017-12-26T19:07:48.000-06:00 M-CUT

|CHILDS,VALERIE||CHILDS,VALERIE|

2017-12-27T19:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

11507 BRANDIWINE CT Batch System Danny Green

2017-12-26T19:07:48.000-06:00 M-CUT

||||

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Hung tag turned off water DG

004 F74 2245114141

|MORALES,MARLENE||MORALES,MARLENE|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Hung tag turned water of DG

004 F72 4835510973

2324814697 Property Owner 6 LLC (435) 750-8389



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5841103790 Garcia,Lourdes (203) 600-0565

12115 GOLDENSTAR LN Batch System James Kilgore JR

13027 ANTIQUE OAK ST Batch System James Kilgore JR

2017-12-26T19:07:48.000-06:00 M-CUT

|ARELLANO,JOSE||ARELLANO,JOSE|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

004 F71 0636707203

2017-12-26T19:07:48.000-06:00 M-CUT

|BROOKS,KATIE||BROOKS,KATIE|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

004 F72 4725093700

4642902167 2017-2 IH Borrower LP (844) 858-9920

|RUIZ,LUCIA||RUIZ,LUCIA|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

004 F71 3652668823

5285668528 MALDONADO,AMED (407) 731-1112

12143 WOODGLEN CIR Batch System James Kilgore JR

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

004 F71 8317599637

2982000933 Property Owner 8 LLC (844) 858-9919

13309 COPPERLEAF WAY Batch System James Kilgore JR

2017-12-26T19:07:48.000-06:00 M-CUT

2017-12-26T19:07:48.000-06:00 M-CUT

|ROOSEVELT,DELTA||ROOSEVELT,DELTA|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|SANCHEZ,MARTIN||SANCHEZ,MARTIN|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

004 F72 3332347439

7212929038 SWH 2017-1 Borrower LP (844) 858-9920

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

004 F71 3567496433

2722402323 SANCHEZ,MARTIN (301) 335-9811

12103 WOODGLEN CIR Batch System James Kilgore JR

2017-12-26T19:07:48.000-06:00 M-CUT

Turned off locked meter and tagged door. Jk

004 F71 2666133918

2663010000 MCKINNON,KEVIN F (352) 874-6659

12049 WOODGLEN CIR Batch System James Kilgore JR

2017-12-26T19:07:48.000-06:00 M-CUT

|MCKINNON,KEVIN F||MCKINNON,KEVIN F|

004 F71 8683931773

3958396573 PROPERTY OWNER 9 LLC (844) 858-9919

11837 WINDFLOWER CT Batch System James Kilgore JR

2017-12-26T19:07:48.000-06:00 M-CUT

|ARNOLD,TERRI||ARNOLD,TERRI|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

2017-12-26T19:07:48.000-06:00 M-CUT

|SILVA,JESUS||SILVA,JESUS|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned off. No leaks. Provide read. EHO.

004 F71 7369822867

2826457218 SCIOLI,MARIA (321) 961-1000

004 F71 7366358499

2826457218 SCIOLI,MARIA (321) 961-1000

12111 WOODGLEN CIR Tina Richardson Erick Ortega

2017-12-26T09:14:07.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|CANTRES,YASHIRA||CANTRES,YASHIRA|

2017-12-27T18:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

9425112438 Meccarielli-Leo,Alisa (407) 704-9134

12504 HAMMOCK POINTE CIR Batch System Sam Karp

2017-12-26T19:07:48.000-06:00 M-CUT

|MECCARIELLI-LEO,ALISA||MECCARIELLI-LEO,ALISA|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Read lock tag SK

12532 HAMMOCK POINTE CIR Batch System Sam Karp

2017-12-26T19:07:48.000-06:00 M-CUT

|SCHUH,RICHARD||SCHUH,RICHARD|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Read lock tag SK

004 F74 2918828845

2017-12-26T19:07:48.000-06:00 M-CUT

|SCARVER,NELSON||SCARVER,NELSON|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

004 F74 7856231688

3974495464 SCHUH,RICHARD (352) 404-6487

13029 BAYBROOK LN Batch System James Kilgore JR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

13133 PINYON DR Pennye Merthie David Alberigi

2017-12-20T15:43:45.000-06:00 M-READ

|CUEVAS QUILES,NICASIO||CUEVAS QUILES,NICASIO|

2017-12-21T18:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Provide read. D.A.

004 F72 3038580568

2017-12-20T09:05:31.000-06:00 M-OFF

Take Final Read and Lock Meter. Carolyn/FL|SELLARS,PRESTON H.||SELLARS,PRESTON H.|. T/OFF @ 3:15p.m.

2017-12-21T18:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Complete as a read and leave on. Cannot cancel meter off. Provide read. D.A.

004 F71 4998369696

5292750401 GONZALEZ,ROSALIN (786) 547-6642

Take final read and leave on for new. Thanks, Gwen|PHAM,THAO||PHAM,THAO|

2017-12-26T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Provide read. D.A.

004 F73 9110262138

1237801453 PHAM,PHI (732) 983-8329

11622 ARBOR GATE DR Carolyn McVicker David Alberigi

2017-12-27T18:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Provide read and leave on per instructions. No leaks present. EM read 194040

004 F73 9116118111

1237801453 PHAM,PHI (732) 983-8329

11622 ARBOR GATE DR Gwendolyn Hill David Alberigi

2017-12-21T13:43:08.000-06:00 M-READ

12111 WOODGLEN CIR Crystal Woolard Elizabeth Marshowsky

2017-12-27T12:53:50.000-06:00 M-ON

PLEASE TAKE READ AND TURN ON METER, CUSTOMER IS HOME. THANKS, CRW|LABRADOR,PABLO|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please record reading high usage. Tag customer if needed. Kim|BETANCOURT,OLGA||BETANCOURT,OLGA|

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Read meter no leaks found.. dg

004 F72 8222099184

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Read meter leave on for new. Dg

004 F74 3835419039

7769184271 BETANCOURT,OLGA (561) 797-5380

12304 HAMMOCK HILL DR Kimberly Bennett Danny Green

2017-12-14T09:56:49.000-06:00 M-REREAD

Read leave on no leaks SK

004 F71 2967682940

0798362111 PROGRESS RES 2015-3 

BORROWER, LLC

(844) 858-9919

12037 WOODGLEN CIR Carolyn McVicker Danny Green

2017-12-06T09:08:27.000-06:00 M-READ

Take Final Read and leave on for new customer ....Carolyn/FL ***WAIVER REC'D AND ON FILE IF NEEDED*** Carolyn/FL|PROGRESS RES 2015-3 BORROWER, LLC|

004 F72 7491629958

4092964033 Cammock,Troy (516) 424-2556

13445 SILVER LEAF CIR Shanika Simmons Sam Karp

2017-12-15T10:42:11.000-06:00 M-READ

Take final read and leave on for new. Shanika|CAMMOCK,TROY||CAMMOCK,TROY|

2017-12-18T18:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

3732279265 Soto,Maritza (352) 874-6272

11805 FOXGLOVE DR Zakia Bouldin Art Austin

2017-12-11T12:22:41.000-06:00 M-RECON

Please reconnect svc. Someone will be present. Thanks

2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

service is on completed aged F/A



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide current meter read. No leaks were observed or indicated.

004 F71 8226489286

2730168911 AMERICAN HOMES 4 RENT (435) 750-5451

12001 GOLDENSTAR LN Shelia Meacham Art Austin

2017-12-13T12:53:03.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|AMERICAN HOMES 4 RENT||AMERICAN HOMES 4 RENT|

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

9454254433 MORAN,RYAN (352) 504-5474

12212 STILL MEADOW DR Vincent Hicks Art Austin

2017-12-13T09:04:16.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|MORAN,RYAN||MORAN,RYAN|

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Provide current meter read. Tagged door to call office.

12302 ROPER BLVD 102 Vincent Hicks Art Austin

2017-12-13T07:11:05.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|RON HELM SR||RON HELM SR|

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Spoke with customer, ask her to call office. Provided door tag with phone number.

004 F72 5116966660

2017-12-13T09:47:43.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|ALVARADO,FRANCISCO||ALVARADO,FRANCISCO|

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Provide current meter read.tagged door to call office

004 F72 9321373408

2355787554 RON HELM SR (614) 284-1426

9788212986 ALVARADO,FRANCISCO (609) 516-4387

11604 FOXGLOVE DR Vincent Hicks Art Austin



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

13448 SILVER LEAF CIR Shelia Meacham Art Austin

2017-12-13T12:40:54.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|CORDERO,ROSANGELLI|

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Provide current meter read. No leaks were observed or indicated.

2017-12-13T12:50:28.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|JOLETTE,MICHAEL G|

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Provide current meter read. No leaks were observed or indicated.

004 F72 1219606421

9556167819 Progress Orlando LLC (844) 858-9919

Please provide read for billing. Thanks Shelia|ACKEL,FRED J|

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Provide current meter read. No leaks were observed or indicated.

004 F71 7674041319

7677010000 JOLETTE,MICHAEL G (352) 255-9034

13153 MOONFLOWER CT Shelia Meacham Art Austin

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Provide current meter read. No leaks were observed or indicated.

004 F71 6134962895

7583503076 Gimenez,Gustavo (352) 301-1494

11733 CHAPELLE CT Shelia Meacham Art Austin

2017-12-13T12:49:01.000-06:00 M-NOREAD

004 F71 1341560388

8962887052 PROPERTY OWNER 7 LLC (435) 713-1557

11741 CHAPELLE CT Shelia Meacham Art Austin

2017-12-13T12:42:47.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|SAMEDY,RONALD A|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|HAMMOCK POINT OF LAKE COUNTY HOA INC||HAMMOCK POINT 

OF LAKE COUNTY HOA INC|

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Provide current meter read. No leaks were observed or indicated.

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Provide current meter read. No leaks were observed or indicated.

004 F74 9834390621

2240353058 Hammock Point of Lake County HOA 

Inc

(407) 447-9955

HAMMOCK POINT  FRONT ENTRANCE Shelia Meacham Art Austin

2017-12-13T11:24:16.000-06:00 M-REREAD

obtained signed waiver, customer home to sign. read meter and restored service.

004 F72 3972889131

1961908464 Kulik,Sarah (978) 400-1981

13036 BAYBROOK LN Shelia Meacham Art Austin

2017-12-13T11:19:05.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|CHAMBERS,JENNIFER||CHAMBERS,JENNIFER|

004 F71 3445732279

3629357708 FREO FLORIDA LLC (844) 858-9919

12041 GOLDENSTAR LN Batch System Art Austin

2017-12-13T11:00:19.000-06:00 M-READ

|POLIDAN,JAMES|

2017-12-14T18:00:00.000-06:00 2017-12-14T13:35:00.000-06:00 Completed

5133237699 Mathew,Frank (815) 603-4098

11535 BRIAR HOLLOW LN Sean Ashcraft Danny Green

2017-12-12T11:59:07.000-06:00 M-ON

Turn on for new customer will be present. Sean|MATHEW,FRANK|

2017-12-14T18:00:00.000-06:00 2017-12-14T10:30:00.000-06:00 Completed

read meter turn on customer home  dg

004 F73 8502492053



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

004 F72 5430954142

5323816299 Ferguson,William (321) 945-1131

13441 SILVER LEAF CIR Linette Orengo

2017-12-11T09:27:20.000-06:00 M-SIO Water Service Line Break

Customer states meter is leaking water. Please investigate. If necessary Belen can be reached at 407-489-7762. I emailed Josie/Isabel|MUSICARO,BELEN|

2017-12-11T20:00:00.000-06:00 Completed

3629357708 FREO FLORIDA LLC (844) 858-9919

12041 GOLDENSTAR LN Ingrid Jenkins Danny Green

2017-12-11T14:18:41.000-06:00 M-READ

Please take final read and leave on for new Thanks, Amber|POLIDAN,JAMES||POLIDAN,JAMES|

2017-12-12T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Read meter leave on no leaks. Dg

11725 FOXGLOVE DR Courtney Cleveland Erick Ortega

2017-12-12T14:24:28.000-06:00 M-SIO General Investigation

Low pressure, please investigate . Ms. Lazarre 321-368-8516|LAZARRE,CONSUELO||LAZARRE,CONSUELO|

2017-12-12T20:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Customer have 75 psi. Have a good pressure. Customer was at home at this time, If the problem continued customer need to call a plumber. No leaks. EHO.

004 F71 3441669905

2017-12-13T11:24:16.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|HAMMOCK POINT OF LAKE COUNTY HOA INC||HAMMOCK POINT 

OF LAKE COUNTY HOA INC|

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Provide current meter read. No leaks were observed or indicated.

004 F71 7997922252

7994010000 LAZARRE,CONSUELO (321) 368-8516

004 F74 9834390621

1781495136 HAMMOCK RESERVE OF LAKE 

COUNTY HOA

(352) 366-0234

HAMMOCK POINT  FRONT ENTRANCE Shelia Meacham Art Austin



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

12011 WILLOW GROVE LN Courtney Cleveland Erick Ortega

2017-12-05T08:33:38.000-06:00 M-ON

Please get read and turn on for new . Joseph 352-874-5764|COOPER,JOSEPH| Please get read and turn on for new . Joseph 352-874-5764 ** Please call customer 10 min so 

customer can be present|COOPER,JOSEPH|

2017-12-06T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

2017-12-06T19:01:03.000-06:00 M-EXCHNG

|CERVANDES,YOLRANDA||CERVANDES,YOLRANDA|

2017-12-06T19:01:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

MR ID: 864101158614, MR REMARK: MS Replace meter 19557938 with new meter 17739039. Replace dchk due to age. D.A.

004 F72 9227362555

7999899319 Vasquez,Vincent (267) 506-9935

|GALLOWAY,GENEVA||GALLOWAY,GENEVA|

2017-12-07T19:01:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

MR ID: 750470484320, MR REMARK: MS Meter not stuck. Ran 10 gallons through meter and numbers changed. SK

004 F72 8649716970

8394953878 Property Owner 6 LLC (435) 750-8389

13247 PINYON DR Batch System David Alberigi

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Tagged door SK

004 F73 7500025498

8138372563 Laroche,Tara (352) 871-8550

11610 ARBOR GATE DR Batch System Sam Karp

2017-12-07T19:01:02.000-06:00 M-EXCHNG

DRIPPING OUT OF CUSTOMER'S SIDE OF METER. R&I METER AND REPLACE INLET AND OUTLET GASKETS. PROVIDE READ.       D.A.

004 F71 7687808630

5214483435 Valles,Aristdes (407) 683-0901

13125 MOONFLOWER CT Vincent Hicks Sam Karp

2017-12-06T12:11:05.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|VALLES,ARISTDES||VALLES,ARISTDES|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Tag door to have customer call office due to returned mail/Thanks Vincent|LE,PHU||LE,PHU|

2017-12-05T00:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

Read meter turn on no leaks customer home. Dg Collect tag

004 F74 9278559254

6810919504 Walder-Lawton,Diane (832) 302-4478

12501 HAMMOCK POINTE CIR Vincent Hicks Danny Green

2017-12-01T11:08:16.000-06:00 M-WARN

Read meter no leaks. Dg

004 F72 1203953098

5292092893 Santos,Eddie (352) 617-0725

13413 SILVER LEAF CIR Paul Wright Danny Green

2017-12-04T14:35:46.000-06:00 M-READ

Take read and turn on for new. Customer will be home from 8-12, but cant stay past that. If youre running late please contact him at 407-683-7604 Eddie and let him know, so 

he can make plans accordingly. Thanks!|SANTOS,EDDIE||SANTOS,EDDIE|

004 F71 7077833743

9638664281 HERNANDEZ,LIRKA (352) 777-5209

12033 WOODGLEN CIR David Jones Danny Green

2017-12-04T09:29:47.000-06:00 M-READ

Please take final read and leave on for new|PACHECO,ALSREDO|

2017-12-05T00:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

3587308199 AGUIRRE,ELVIS (352) 346-9091

12026 GOLDENSTAR LN Lucity User Danny Green

2017-12-08T19:35:47.000-06:00 CHK STAT

2017-12-06T09:51:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Take read, check premise, noticed meter is turned off. DG

Turned on. No leaks. Provide read. C/at home. EHO.

004 F71 3267792122



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

004 F74 3491166840

4032951154 BICHARD,BARRY (352) 552-6969

11600 THACKER DR Yanet Garcia Erick Ortega

2017-11-30T14:27:28.000-06:00 M-READ

Take read and leave on for new.  |BICHARD,SHARON|

5214483435 Valles,Aristdes (407) 683-0901

13125 MOONFLOWER CT Yanet Garcia Danny Green

2017-11-27T09:56:13.000-06:00 M-READ

Take final read and leave on for new. Thank you, Janet|VALLES,ARISTDES||VALLES,ARISTDES|

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Read meter leave on for new no leaks. Dg

12131 GOLDENSTAR LN Gwendolyn Hill Danny Green

2017-11-22T11:31:18.000-06:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thanks, Gwen|HOLLAND,CAROLYN|

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Read meter turn off lock tag door for new. Dg

004 F71 7689368815

2017-11-30T13:44:52.000-06:00 M-READ

Please get read and leave on for new. Courtney|SYPKO,MATT|

2017-12-04T00:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Read meter leave on for new. Dg

004 F71 2136486927

5381291292 PROPERTY OWNER 9 LLC (844) 858-9919

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Hang door tag. Dg

004 F72 1765634425

7270512283 SYPKO,MATT (407) 342-2699

11736 FOXGLOVE DR Courtney Cleveland Danny Green



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11901 WINDFLOWER CT Shanika Simmons Elizabeth Marshowsky

2017-11-29T10:35:08.000-06:00 M-READ

2017-11-07T13:37:13.000-06:00 M-READ

Take final read and leave on for owner. Thank you, Janet|MORELAND,AMELIA|

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Provide read and leave on per instructions. No leaks present. EM

004 F71 1386843145

1302808897 AMERICAN HOMES 4  RENT (877) 483-5401

Take final read and turn off tag door for new to apply-Josie|TIBBETTS,DAVID||TIBBETTS,DAVID|

2017-11-30T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Read meter tag door for new to apply.. meter wasn't locked. Dg. Jk

004 F71 8443148364

5582981798 Chen,Yuerong (352) 321-5569

13203 MOONFLOWER CT Yanet Garcia Elizabeth Marshowsky

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Provide read, leave on. No leaks present. EM

004 F74 3494088503

4032951154 BICHARD,BARRY (352) 552-6969

11600 THACKER DR Josephine Krell Danny Green

2017-11-30T09:45:14.000-06:00 M-OFF

L/ON. NO LEAKS. READ. EHO.

004 F73 7502639840

8138372563 Laroche,Tara (352) 871-8550

11610 ARBOR GATE DR Pennye Merthie Elizabeth Marshowsky

2017-11-15T10:07:18.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye|AHOURE,MURIEL||AHOURE,MURIEL|

2017-12-01T18:00:00.000-06:00 2017-12-01T11:30:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-11-29T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Read meter turn on no leaks present. Dg

004 F72 8824339809

6966776137 Barrientos,Amanda (352) 431-6688

11702 FOXGLOVE DR Courtney Cleveland Elizabeth Marshowsky

2017-11-28T09:53:55.000-06:00 M-READ

Neighbor observed occupants at property, trash receptacles in use at curbside. Provide read and leave on. EM

004 F71 6707312860

0144109443 DIORIO,MICHEAL (352) 459-8089

12308 WOODGLEN CIR Yanet Garcia Danny Green

2017-11-28T08:51:58.000-06:00 M-ON

Turn on for owner. Waiver on file Thank you, janet/FL|DUNCAN,ROBERT||DUNCAN,ROBERT|

004 F71 3264525447

3587308199 AGUIRRE,ELVIS (352) 346-9091

12026 GOLDENSTAR LN Ferrellyn Trovinger Elizabeth Marshowsky

2017-11-28T07:16:25.000-06:00 CHK STAT

Check to see if this property is occupied or vacant.- Thanks, Ferri|ROSS-GULLAP,TIAMOYIA||ROSS-GULLAP,TIAMOYIA|

2017-11-29T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

1488002647 Shields,Fallan (407) 928-5988

11717 CHAPELLE CT Kathy Sillitoe Shawn Ebert

2017-11-27T09:33:00.000-06:00 M-SIO General Investigation

Irrigation audit scheduled for 11/30/2017 at 8:30am. Please note any findings below or on log.|BENTLEY,JASON|

2017-11-30T13:00:00.000-06:00 2017-11-30T09:15:00.000-06:00 Completed

MEET WITH MRS. SINCE MR. WAS NOT PRESENT , CHECKED IRR. TIMER AND IT WAS OFF ALSO THE BACKFLOW INLET AND OUTLET VALVES WERE ALSO 

TURNED OFF , WENT OVER ALL POSSIBLE CAUSES FOR HIGHER CONSUMPTION WITH MRS. , SME

Take final read and leave on for new. Shanika|AMERICAN HOMES 4 RENT||AMERICAN HOMES 4 RENT|

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Provide read, leave on for new per instructions. No leaks present. EM

004 F71 9620829883



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

004 F72 1206595536

5292092893 Santos,Eddie (352) 617-0725

13413 SILVER LEAF CIR Kimberly Bennett Danny Green

1488002647 Shields,Fallan (407) 928-5988

11717 CHAPELLE CT Sylvia Jackson David Alberigi

2017-11-21T10:55:13.000-06:00 TESTMTR

Please contact Jason Bently @407-274-6762 to set up time for meter test. Customer is disputing meter reads.|BENTLEY,JASON||BENTLEY,JASON|

2017-11-22T20:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

Meter failed the med flow rate test with a 90% and the max flow rate with a 88%. Total % accuracy is 92%. There were no leaks and reads appeared to be in line. Replaced 

meter. D.A.

11535 BRIAR HOLLOW LN Yanet Garcia Danny Green

2017-10-31T09:01:17.000-05:00 M-OFF

|FERNANDEZ,JUDITH||FERNANDEZ,JUDITH|

2017-11-27T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Turn off, take read. EM DG

004 F71 9620606613

2017-11-21T15:00:01.000-06:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Simorie ph# 352-978-7610|VAUGHN,SIMORIE|

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

Read meter turn off. No leaks present. Dg

004 F73 8501636281

5133237699 Mathew,Frank (815) 603-4098

Please get read and leave on for . Courtney|RIVERA,ROSA M||RIVERA,ROSA M|

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

Provide read and leave on. No leaks present. EM

004 F71 6701412295

0144109443 DIORIO,MICHEAL (352) 459-8089

12308 WOODGLEN CIR Linette Orengo Danny Green



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:13413 SILVER LEAF CIR Danny Green Danny Green

2017-11-17T08:35:24.000-06:00 M-READ

Please get read and leave on for new . Courtney C|BAEV,EMMANUEL||BAEV,EMMANUEL|

2017-11-20T18:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

Read meter and no leaks present. JK

004 F72 1208061544

5292092893 Santos,Eddie (352) 617-0725

Please tag for new to apply for service. There is usage on vacant account. Thank you, Lisa||||

2017-11-21T00:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

Read meter turn off hang tag for customer to apply.. House is empty. Dg tabs on curb stop broken..

004 F72 4542613574

4105369399 VARGAS,NICHOLE (352) 988-0118

13235 PINYON DR Courtney Cleveland James Kilgore JR

2017-11-22T17:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

Replace meter 29396874 with new meter17739040. Premise is equipped with a RPZ backflow. D.A.

004 F72 1314161987

9056162798 Anderson,John (352) 978-5157

12208 STILL MEADOW DR Lisa August Danny Green

2017-11-17T13:16:51.000-06:00 VACANCY

Please add read see instructions. Kim Read meter turn off hang tag for new to apply.. talked to neighbor and he says no one lives there it's up for rent. Dg

004 F71 9627575320

1488002647 Shields,Fallan (407) 928-5988

11717 CHAPELLE CT Lucity User David Alberigi

2017-12-08T19:35:43.000-06:00 M-EXCHNG

Meter failed test. Please replace meter. D.A.

2017-11-22T07:39:14.000-06:00 CHK STAT

On 11/20/17 meter was not locked off due to being late. Door was tagged for new to apply. Please lock off meter obtain reading no new 

applicant|FRANCISCO,RAFAEL||FRANCISCO,RAFAEL|

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-16T20:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

Went to house today 11/15 checked read and read was 1596410.. yesterday read 11/14 was 1593060. Meter was not spinning when I was standing there.. they are using water 

somewhere.. I will read meter on 11/16 and see what the usage is.. talked to owners daughter she was fixing a irrigation leak they had. She states irrigation water is off. Grass is 

004 F72 9227299342

7999899319 Vasquez,Vincent (267) 506-9935

Got to address meter box was full of water.. shut of meter read meter. Leak on customer side leaking at the t. Dg

004 F74 5969967855

0490745111 HP Florida I LLC. (844) 858-9885

11725 BUTTONHOOK DR Pennye Merthie Danny Green

2017-11-15T14:13:44.000-06:00 HIBILL

Re-read meter and check for leaks. Customer adv his daughter turned meter off and there is still 400 gals per minutes of water going thru it. Called in complaining of high bill. 

Thanks Pennye|DOSS,SAM||DOSS,SAM|

004 F72 3333762962

7212929038 SWH 2017-1 Borrower LP (844) 858-9920

13029 BAYBROOK LN Lucity User

2017-11-17T07:51:04.000-06:00 M-SIO General Investigation

2017-11-17T07:51:04.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

7212929038 SWH 2017-1 Borrower LP (844) 858-9920

13029 BAYBROOK LN Lucity User Danny Green

2017-11-17T08:51:08.000-06:00 M-SIO General Investigation

2017-11-17T08:51:08.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Got to address meter box was full of water.. shut of meter read meter. Leak on customer side leaking at the t. Dg

2017-11-20T14:11:38.000-06:00 M-WARN

hang door tag to late to lock off.. tag for new to apply|FRANCISCO,RAFAEL||FRANCISCO,RAFAEL|

2017-11-20T00:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

Read meter tag door.. for new to apply. To late to lock off. Dg

004 F72 3337580077



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

004 F71 7075817910

9638664281 HERNANDEZ,LIRKA (352) 777-5209

0431743330 MALDONADO,VANESSA (407) 758-1747

11510 BRIAR HOLLOW LN Linette Orengo Sam Karp

2017-11-09T15:11:31.000-06:00 M-READ

|GEISNER,DAVID L||GEISNER,DAVID L|

2017-11-10T18:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

Read no leaks SK

13226 TAMARACK BLVD Tina Richardson Danny Green

2017-11-03T14:46:05.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tin|PARRA,ANTONIO||PARRA,ANTONIO|

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Read meter leave on for new. Dg

004 F73 0760098258

2017-11-21T13:00:16.000-06:00 M-OFF

|FRANCISCO,RAFAEL||FRANCISCO,RAFAEL|

2017-11-14T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

FA was changed to a read and tag door for new to apply. Already completed one for this address dg

004 F71 5050387340

0844025808 Richmond,Julie (352) 552-1070

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra|PECK,DEBORAH||PECK,DEBORAH|

2017-11-16T18:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

Read meter hang tag turn off no leaks. Dg

004 F72 1209745796

5292092893 Santos,Eddie (352) 617-0725

13413 SILVER LEAF CIR Batch System Danny Green

12011 WILLOW GROVE LN Sandra Soto Danny Green

2017-11-15T08:47:48.000-06:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-06T12:43:41.000-06:00 M-READ

Take final read and leave on for new customer. TP|FELLERS,SUZANNE||FELLERS,SUZANNE|

2017-11-07T18:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Read meter leave on for new dg no leaks

004 F72 6891984247

Take final read and leave on for new. Thanks, Gwen|BABYAK,DOUGLAS||BABYAK,DOUGLAS|

2017-11-07T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Read meter leave on for new no leaks dg

004 F71 4278446656

7954251566 Caillier,Wesley (352) 988-0250

13323 CASPIAN LN Terence Pleasant Danny Green

2017-11-08T15:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read meter no leaks found hang tag.. water being used somewhere dg

004 F71 4990546855

5292750401 GONZALEZ,ROSALIN (786) 547-6642

13133 PINYON DR Gwendolyn Hill Danny Green

2017-11-06T13:30:05.000-06:00 M-READ

Read and leave for new dg

004 F71 1195352587

1194010000 MOHAMMAD,MAJDY (352) 217-3507

11824 WINDFLOWER CT Kathy Sillitoe Danny Green

2017-11-08T10:40:51.000-06:00 M-SIO General Investigation

Please check meter to see to see if there are any leaks and tag door with findings, Thanks, Kathy|MOHAMMAD,MAJDY||MOHAMMAD,MAJDY|

12033 WOODGLEN CIR Amber Melendez Danny Green

2017-11-08T07:16:56.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber|FRANCISCO,RAFAEL||FRANCISCO,RAFAEL|

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-06T15:10:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Read meter. Meter registering a leak at 3 1/2 gallons a minute. Called customer asked if wanted water turned off. Turned off meter. Told customer she has a leak at 3 1/2 

gallons a minute. Tag door with findings dg

004 F72 5482279363

MR ID: 290860426112, MR REMARK: MS                    REPLACE METER 17653063 WITH NEW METER 17614311. RPL DCHK DUE TO AGE.     D.A.

004 F72 5489030478

9687381398 BRYAN,LINDA (352) 999-3259

13038 ANTIQUE OAK ST Yanet Garcia Danny Green

2017-11-06T15:10:58.000-06:00 HIBILL

Mrs. Bryan disputing high usage, reread and check for leaks Tag with findings, Thank you, Janet|BRYAN,LINDA||BRYAN,LINDA|

004 F71 2908567092

7622249284 Ethier,Jimmy (407) 675-8247

12312 WOODGLEN CIR Batch System

2017-11-05T19:01:03.000-06:00 M-EXCHNG

|CASTANEDA,GLENDA|

2017-11-06T19:01:00.000-06:00 2017-11-06T07:00:00.000-06:00 Completed

9788212986 ALVARADO,FRANCISCO (609) 516-4387

11604 FOXGLOVE DR Batch System Danny Green

2017-11-06T19:01:00.000-06:00 M-EXCHNG

|ALVARADO,FRANCISCO||ALVARADO,FRANCISCO|

2017-11-06T19:01:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

MR ID: 822303601784, MR REMARK: MS House is empty no issue with meter Ran water for 10 gallons meter isn’t stuck dg Read meter no leaks present dg

13429 SILVER LEAF CIR Batch System Danny Green

2017-11-06T19:01:00.000-06:00 M-EXCHNG

|COX,KRISTIN||COX,KRISTIN|

2017-11-06T19:01:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

MR ID: 689915331950, MR REMARK: MS Read meter no leaks meter isn’t stuck ran water for 10 gallons meter is good. Dg

004 F72 8227591636

0935041767 Caraballo,Priscilla (856) 524-3365



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2841117614 MAUTZ,EDWARD II (949) 280-8452

12448 HAMMOCK POINTE CIR Batch System Danny Green

2017-11-02T19:01:05.000-05:00 MTRBBOX

|SUMMERLIN,JAMES||SUMMERLIN,JAMES||SUMMERLIN,JAMES||SUMMERLIN,JAMES|

2017-11-03T19:01:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

MR ID: 561103106293, MR REMARK: BB Replace lid read meter.. dg

13000 COLONNADE CIR Linette Orengo Danny Green

2017-11-03T08:59:03.000-05:00 M-RECON

Please reconnect, customer will be home all day. If necessary Carline can be reached at 646-633-9355. I emailed Josie/Isabel

2017-11-03T20:00:00.000-05:00 2017-11-03T11:15:00.000-05:00 Completed

read meter turn on collect tag no leaks dg

004 F74 4355844317

2017-11-03T07:19:07.000-05:00 M-ON

Please turn meter back on; turned off in error. signed tag on door. Eloy 787-415-2744..Amanda

2017-11-03T20:00:00.000-05:00 2017-11-03T11:22:00.000-05:00 Completed

read meter turn on collect tag dg

004 F73 6612345737

6613210000 STEADMAN,CARLINE (646) 633-9355

Please take final read and lock meter. Leave tag for new to apply|VILLAFUERTE,MICHELLE M||VILLAFUERTE,MICHELLE M|

2017-11-06T00:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Read meter tag door for new to apply no leaks turn off lock dg

004 F74 1990366431

0654636649 SEXTON,KELLY (815) 503-1668

12524 HAMMOCK POINTE CIR Amanda Stonebreaker Danny Green

7183710691 Carrero,Lisett (352) 978-1246

13334 PINYON DR David Jones Danny Green

2017-10-25T09:25:39.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-03T06:54:01.000-05:00 INSTLMTR

INSTALL TEMP METER. ORIGINAL METER OUT FOR BENCH TEST

2017-11-03T07:00:00.000-05:00 Completed

INSTL TEMP METER

REMOVED METER FOR BENCH TEST ON 10/20/17 AND INSTALLED TEMP METER.

2017-11-03T18:00:00.000-05:00 Completed

REMOVE METER

004 F73 1992796088

5036990745 LOFGREN,MELESSIA (321) 695-9106

12619 COLONNADE CIR David Alberigi

2017-11-03T18:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

Read meter no leaks present dg

004 F73 1994382756

5036990745 LOFGREN,MELESSIA (321) 695-9106

12619 COLONNADE CIR David Alberigi

2017-11-03T06:50:35.000-05:00 RMVMTR

read meter turn on no leaks present.  collect tag  dg

004 F72 8142069302

2405601064 Villarreal,Maria (786) 312-2966

13219 PINYON DR Amber Melendez Danny Green

2017-10-20T13:48:18.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber|COLDWELL BANKER||COLDWELL BANKER|

004 F72 9102460632

8783019658 LOPEZ,ROBERT (352) 242-8774

12252 STILL MEADOW DR Lorie Mayeski Danny Green

2017-11-02T12:13:54.000-05:00 M-ON

Please obtain read and turn on for new (has applied for service). Signed Tag on Door. Thanks, Lorie

2017-11-03T18:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-02T18:00:00.000-05:00 2017-11-02T09:40:00.000-05:00 Completed

WAIVER ON FILE. UNLOCK AND CONNECT. LEAKING APPROX 0.250g/m. METER OFF. TAG DOOR. PROVIDE READ.    D.A.

PROVIDE READ. DISCONNECT AND LOCK. TAG DOOR.      D.A.

004 F72 6891664737

0935041767 Caraballo,Priscilla (856) 524-3365

13429 SILVER LEAF CIR LaSascha Robinson David Alberigi

2017-10-31T15:22:56.000-05:00 M-ON

Take read and leave on for new cust;, emailed waiver on file/ SASCHA

004 F74 1990404963

0654636649 SEXTON,KELLY (815) 503-1668

12524 HAMMOCK POINTE CIR Batch System David Alberigi

2017-10-30T09:00:21.000-05:00 M-OFF

|BUTLER,KEVIN|

2017-11-02T18:00:00.000-05:00 2017-11-02T09:55:00.000-05:00 Completed

8783019658 LOPEZ,ROBERT (352) 242-8774

12252 STILL MEADOW DR Paul Wright Danny Green

2017-10-17T12:08:35.000-05:00 M-OFF

Take final read and turn off. Tag door for new to apply.

2017-11-02T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

read meter turn off hang tag for new  dg

13000 COLONNADE CIR Danny Green

2017-11-03T10:05:59.000-05:00 INSTLMTR

2017-11-03T00:00:00.000-05:00 Completed

install meter dg

004 F72 9100742816

004 F73 6614048865

6613210000 STEADMAN,CARLINE (646) 633-9355



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4123310000 KOHLS (262) 703-2113

12305 US HWY 27 Amanda Stonebreaker David Alberigi

2017-11-01T12:18:25.000-05:00 M-SIO Water Service Line Break

Please check leak on premise- states at entrance; City of Clermont reported...Amanda|KOHLS||KOHLS|

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

12041 WOODGLEN CIR Ingrid Jenkins Sam Karp

2017-10-31T09:02:48.000-05:00 M-RECON

please restore the services customer is present for connection

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

turn on no leaks sk

004 F72 4123747647

2017-10-26T11:29:47.000-05:00 M-RECON

Please collect signed door tag and reconnect today for Sherri 321-239-4505 - Thanks, Jerrie NV

2017-11-01T20:00:00.000-05:00 2017-11-01T00:03:00.000-05:00 Completed

READ METER COLLECT TAG TURN ON DG

004 F71 8763571432

4363277672 CSH 2016-2 Borrower LLC (407) 844-2022

Please start service; cust advised of leak and will be home; cust requesting call upon arrival at 352-251-9186/ SASCHA

2017-11-02T18:00:00.000-05:00 Completed

CONTACT CUSTOMER. T/ON METER. CUSTOMER FOUND A BAD TOILET VLV. WANTED WATER LEFT ON.WILL GET PARTS AND REPAIR TOILET. PROVIDE READ.     

D.A.

004 F72 2717958114

6283392916 PROPERTY OWNER 7 LLC (435) 750-8389

11530 FOXGLOVE DR Jerrie Hoffman Danny Green

004 F72 6892475928

0935041767 Caraballo,Priscilla (856) 524-3365

13429 SILVER LEAF CIR LaSascha Robinson

2017-11-02T11:42:11.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-11-01T12:03:12.000-05:00 INSTLMTR

2017-11-01T00:00:00.000-05:00 Completed

|FULLER,KEITH||FULLER,KEITH|

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Read meter leave on for new dg

004 F71 8765969221

4363277672 CSH 2016-2 Borrower LLC (407) 844-2022

12041 WOODGLEN CIR Samuel Karp

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Read meter leave on for new dg

004 F71 0592450936

2157072688 DELVALLE,EDCARDO (479) 223-9668

13145 PINYON DR Amber Melendez Danny Green

2017-10-31T10:29:51.000-05:00 M-READ

Turn off lock tag no leaks present dg

004 F71 2328353849

9390451796 MACDONALD,NINA (609) 223-5268

13146 PINYON DR Amanda Stonebreaker Danny Green

2017-10-31T12:41:30.000-05:00 M-READ

Please take start read and leave on for new...Amanda|MCMULLEN,THOMAS||MCMULLEN,THOMAS|

004 F72 0725658125

8159061185 Western Insurance Group (941) 417-9999

12305 US HWY 27 105 Yanet Garcia Danny Green

2017-10-31T10:59:58.000-05:00 M-OFF

|FWG 33 CORPORATION||FWG 33 CORPORATION|

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Leak is actually For the stores located at same address but at the Trustco Bank side. Leaking at the packing for the shut off valve on the 4 inch backflow for the fire system at 

the entrance to the stores. Not at Kohl’s. Danny green obtained the information for the owner of the business is in the shopping complex. He spoke to a gentleman named 



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

read meter turn on collect tag dg

004 F71 8685272218

3958396573 PROPERTY OWNER 9 LLC (844) 858-9919

11837 WINDFLOWER CT Danny Green

2017-10-31T06:10:55.000-05:00 INSTLMTR

004 F72 1746244758

0584077891 HOGG,GEORGE (407) 865-0733

11533 ROPER BLVD Carolyn McVicker Danny Green

2017-10-26T11:14:35.000-05:00 M-RECON

Please reconnect today, 10/26.  Customer paid PD plus Reconnect Fee.  Tag will be on door.  Emailing Josephine/Isabel    Carolyn/FL

2017-10-31T20:00:00.000-05:00 2017-10-31T07:00:00.000-05:00 Completed

3958396573 PROPERTY OWNER 9 LLC (844) 858-9919

11837 WINDFLOWER CT Carolyn McVicker Danny Green

2017-10-26T11:51:06.000-05:00 M-RECON

Please reconnect today, 10/26.  Customer paid PD plus reconnect fee..Tag will be on door.  Emailing Josephiine/Isabel.  Carolyn/FL

2017-10-31T20:00:00.000-05:00 2017-10-31T07:00:00.000-05:00 Completed

read turn on collect tag dg

11530 FOXGLOVE DR Danny Green

2017-11-01T11:42:16.000-05:00 INSTLMTR

2017-11-01T00:00:00.000-05:00 Completed

INSTALL DG

004 F71 8685758936

004 F72 2716591946

6283392916 PROPERTY OWNER 7 LLC (435) 750-8389



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9788212986 ALVARADO,FRANCISCO (609) 516-4387

11604 FOXGLOVE DR Gwendolyn Hill Danny Green

2017-10-26T13:34:58.000-05:00 M-READ

Take final read and leave on for new. Thanks, Gwen|ALVARADO,FRANCISCO|

12049 WOODGLEN CIR Josephine Krell Danny Green

2017-10-26T13:10:54.000-05:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie

2017-10-29T20:00:00.000-05:00 2017-10-29T07:00:00.000-05:00 Completed

read meter unlock turn on collect tag no leaks dg

004 F72 8224780634

2017-10-27T15:25:37.000-05:00 M-READ

Take final read and leave on for new. Thank you, Janet/FL|BUTLER,KEVIN||BUTLER,KEVIN|

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

004 F71 2666158298

2663010000 MCKINNON,KEVIN F (352) 874-6659

2017-10-31T00:00:00.000-05:00 Completed

install meter dg

004 F74 1999253575

0654636649 SEXTON,KELLY (815) 503-1668

12524 HAMMOCK POINTE CIR Yanet Garcia Erick Ortega

2017-10-31T00:00:00.000-05:00 Completed

install meter dg

004 F72 1743971599

0584077891 HOGG,GEORGE (407) 865-0733

11533 ROPER BLVD Danny Green

2017-10-31T06:18:02.000-05:00 INSTLMTR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-10-27T10:58:54.000-05:00 INSTLMTR

Please reconnect service, signed tag on door. Alexiss 407-729-9320..Amanda

2017-10-27T20:00:00.000-05:00 2017-10-27T12:30:00.000-05:00 Completed

COLLECT WAIVER FROM DOOR. UNLOCK AND RECONNECT. NO LEAKS AT THIS TIME. PROVIDE READ.     D.A.

004 F71 6707640581

1392312523 HAYWOOD,PATREASA (321) 297-4904

12342 AVIVA WY David Alberigi David Alberigi

2017-10-27T20:00:00.000-05:00 2017-10-27T13:10:00.000-05:00 Completed

COLLECT WAIVER FROM DOOR. UNLOCK AND RECONNECT. NO LEAKS AT THIS TIME. PROVIDE READ.     D.A.

004 F72 0728769858

3430371375 Progress Orlando LLC (844) 858-9919

11634 FOXGLOVE DR Amanda Stonebreaker David Alberigi

2017-10-27T10:56:14.000-05:00 M-RECON

COLLECT WAIVER FROM DOOR. UNLOCK AND RECONNECT. NO LEAKS AT THIS TIME. PROVIDE READ.      D.A.

004 F71 0630949253

5841103790 Garcia,Lourdes (203) 600-0565

12115 GOLDENSTAR LN Sylvia Jackson David Alberigi

2017-10-25T11:45:45.000-05:00 M-RECON

Please reconnect/door is tagged

004 F74 2912125605

9425112438 Meccarielli-Leo,Alisa (407) 704-9134

12504 HAMMOCK POINTE CIR Glenda Thompson David Alberigi

2017-10-25T08:59:14.000-05:00 M-RECON

Please reconnect. Tag on door. thanks, GT

2017-10-27T20:00:00.000-05:00 2017-10-27T11:00:00.000-05:00 Completed

2017-10-27T20:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

Read meter leave on for new no leaks dg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

RE-INSTALL METER. PROVIDE READ.    D.A.

004 F71 6700625849

1392312523 HAYWOOD,PATREASA (321) 297-4904

12342 AVIVA WY LaSascha Robinson David Alberigi

2017-10-27T08:20:58.000-05:00 M-RECON

004 F74 2911757192

9425112438 Meccarielli-Leo,Alisa (407) 704-9134

12504 HAMMOCK POINTE CIR David Alberigi

2017-10-27T13:57:44.000-05:00 INSTLMTR

PLEASE RE-INSTALL METER REMOVED DUE TO LUCITY ERROR.

2017-10-27T18:00:00.000-05:00 Completed

3430371375 Progress Orlando LLC (844) 858-9919

11634 FOXGLOVE DR David Alberigi

2017-10-27T11:25:25.000-05:00 INSTLMTR

INSTALL METER NUMBER REMOVED BY LUCITY.

2017-10-27T18:00:00.000-05:00 Completed

RE-INSTALL METER NUMBER ON ACCOUNT. PROVIDE READ.     D.A.

12115 GOLDENSTAR LN David Alberigi

2017-10-27T14:09:24.000-05:00 INSTLMTR

PLEASE RE-INSTALL METER REMOVED DUE TO LUCITY ERROR.|FRANCISCO,RAFAEL|

2017-10-27T18:00:00.000-05:00 Completed

RE-INSTALL METER TO ACCOUNT. PROVIDE READ.    D.A.

004 F72 0720521889

METER REMOVED DUE TO GLITCH IN LUCITY. PLEASE RE-INSTALL METER.

2017-10-27T18:00:00.000-05:00 2017-10-27T12:00:00.000-05:00 Completed

RE-INSTL METER. PROVIDE READ.       D.A.

004 F71 0631904811

5841103790 Garcia,Lourdes (203) 600-0565



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0584077891 HOGG,GEORGE (407) 865-0733

11533 ROPER BLVD Batch System David Alberigi

11530 FOXGLOVE DR Batch System Danny Green

2017-10-24T19:06:07.000-05:00 M-CUT

|THOMAS,WARREN||THOMAS,WARREN|

2017-10-25T19:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks dg

004 F72 1748075100

2017-10-24T19:06:07.000-05:00 M-CUT

|ARNOLD,TERRI||ARNOLD,TERRI|

2017-10-25T19:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Read meter turn off lock hang tag no leaks dg

004 F72 2710694008

6283392916 PROPERTY OWNER 7 LLC (435) 750-8389

|LORICK,BRITTNEY||LORICK,BRITTNEY|

2017-10-26T19:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Turn off meter and tagged door. JK

004 F71 8681157417

3958396573 PROPERTY OWNER 9 LLC (844) 858-9919

11837 WINDFLOWER CT Batch System Danny Green

2017-10-27T18:00:00.000-05:00 2017-10-27T12:01:00.000-05:00 Completed

COLLECT WAIVER FROM DOOR. UNLOCK AND RECONNECT. NO LEAKS AT THIS TIME. PROVIDE READ.      D.A.

004 F71 3266126874

3587308199 AGUIRRE,ELVIS (352) 346-9091

12026 GOLDENSTAR LN Batch System James Kilgore JR

2017-10-25T19:10:52.000-05:00 M-CUT

restore service; waiver on door/ SASCHA



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|BAGLEY,PAUL||BAGLEY,PAUL|

2017-10-25T19:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. JK.

004 F71 0638652875

5841103790 Garcia,Lourdes (203) 600-0565

12115 GOLDENSTAR LN Batch System James Kilgore JR

2017-10-25T19:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D. A.

004 F71 8762064833

4363277672 CSH 2016-2 Borrower LLC (407) 844-2022

12041 WOODGLEN CIR Batch System James Kilgore JR

2017-10-24T19:06:07.000-05:00 M-CUT

Provide read. Sever and lock. Tag door. D. A.

004 F71 6701473797

1392312523 HAYWOOD,PATREASA (321) 297-4904

12342 AVIVA WY Batch System David Alberigi

2017-10-24T19:06:07.000-05:00 M-CUT

|TRAVIS REALTY GROUP||TRAVIS REALTY GROUP|

004 F72 0722752159

3430371375 Progress Orlando LLC (844) 858-9919

11634 FOXGLOVE DR Batch System David Alberigi

2017-10-24T19:06:07.000-05:00 M-CUT

|HARRIS,ALEXISS||HARRIS,ALEXISS|

2017-10-25T19:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

2017-10-24T19:06:07.000-05:00 M-CUT

|LANDAU,JASON||LANDAU,JASON|

2017-10-25T19:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Provide read. Server and lock. Tag door. D. A.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned off locked meter and tagged door. JK

004 F74 3953077789

6728020339 DAUGHERTY,DENISE (407) 414-0090

004 F74 2916812303

9425112438 Meccarielli-Leo,Alisa (407) 704-9134

12504 HAMMOCK POINTE CIR Batch System James Kilgore JR

2017-10-24T19:06:07.000-05:00 M-CUT

|MCLAUGHLIN,LYNN||MCLAUGHLIN,LYNN|

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

6613210000 STEADMAN,CARLINE (646) 633-9355

13000 COLONNADE CIR Batch System James Kilgore JR

2017-10-24T19:06:07.000-05:00 M-CUT

|STEADMAN,CARLINE||STEADMAN,CARLINE|

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Turned off locked meter tag door. JK

12107 WOODGLEN CIR Batch System James Kilgore JR

2017-10-24T19:06:07.000-05:00 M-CUT

|CASSAR,CYNTHIA L||CASSAR,CYNTHIA L|

2017-10-25T19:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. JK

004 F73 6610690418

2017-10-24T19:06:07.000-05:00 M-CUT

|FRANCISCO,RAFAEL||FRANCISCO,RAFAEL|

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. JK

004 F71 3468916262

4476610893 NAGY,ALAN (407) 461-3597



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5693801205 Massey,Jane (352) 396-4132

12619 COLONNADE CIR Elise Christian David Alberigi

2017-10-19T14:44:53.000-05:00 TESTMTR

MELESSIA FILED FPSC COMPLAINT: DISPUTES BILLS ISSUED JULY, AUG AND SEPT BECAUSE OF AMOUNT/USAGE. PLEASE CONTACT CUST AT 321-695-9106 TO 

REMOVE METER AND SEND FOR BENCH TEST. THE METER HAS HAD FIELD TEST AND REREADS COMPLETED AND TESTED WITHIN FPSC REGS FOR 

2017-10-20T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Remove meter for bench test. Install temporary meter. Hold work order until bench test is complete. D. A.

004 F73 8401529292

2017-10-20T07:47:07.000-05:00 M-REREAD

Please reread meter, read does not have enough digits. Thanks Connie|ROBERTS,JUANITA||ROBERTS,JUANITA|

2017-10-23T18:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

Reread meter and no leaks present. JK

004 F73 1997865380

5036990745 LOFGREN,MELESSIA (321) 695-9106

|CARDONA,SONIA| Take start read and leave on for new. Thanks Pennye|CARDONA,SONIA|

2017-10-23T18:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

Read left on for new and no leaks present. JK

004 F73 8405534944

5693801205 Massey,Jane (352) 396-4132

11719 REGAL RIDGE LN Constance Dunn James Kilgore JR

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

No leaks present tagged door. JK

004 F72 8578882770

1857809578 Bensinger,Robert (623) 888-0355

13024 BAYBROOK LN Pennye Merthie James Kilgore JR

2017-10-20T13:14:26.000-05:00 M-READ

12313 FOUNTAIN COIN WY LaSascha Robinson James Kilgore JR

2017-10-23T07:50:18.000-05:00 HIBILL

Re-read meter, check for leaks and tag door with results; cust complaining of high bill; contact cust at 407-414-0090/ SASCHA|DAUGHERTY,DENISE||DAUGHERTY,DENISE|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread meter and check for any leaks.  Carolyn/FL

2017-10-13T20:00:00.000-05:00 2017-10-13T11:35:00.000-05:00 Completed

LEAK. APPROX 0.198 g/m. USE IN 7 DAYS IS 1870 GALLONS OR APPROX 267 G/D. 30 DAY USE WOULD BE APPROX 8010 GALLS. 14130 GAL MONTH LOOKS LIKE 

IRRIG USE? TAG DOOR. PROVIDE READ.  D.A.

004 F77 8047983018

2017-10-16T18:00:00.000-05:00 Completed

NO LEAKS. USE IN 7 DAYS IS 7990 GALS OR APPROX 1141 g/d. 30 DAY PROJECTED USE WOULD BE 34230 GALS. HISTORY SHOWS 25-43000 GAL A MNTH IS 

NORMAL USE FOR THIS PREMISE. NEEDS TO CHK IRRIG SETTINGS AND FOR LEAKS RUNNING. NOTICED SEVERAL OLD SPRINKLER HEADS LAYING IN 

004 F71 8382808407

5447254951 Rodriguez,Jose (973) 767-6803

11849 WINDFLOWER CT Carolyn McVicker David Alberigi

2017-10-12T15:20:34.000-05:00 HIBILL

read meter leave on for new  dg

004 F72 4382120743

6795445043 DINGMAN,DANIEL (772) 559-3993

13042 ANTIQUE OAK ST David Alberigi

2017-10-17T14:25:08.000-05:00 HIBILL

CUSTOMER CALLED COMPLAINING OF HIGH BILL

004 F71 7739329637

5829623636 Rodriguez,Yamilette (407) 307-8948

11746 CHAPELLE CT Sandra Soto Danny Green

2017-10-17T14:12:14.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2017-10-18T18:00:00.000-05:00 2017-10-18T11:36:00.000-05:00 Completed

11719 REGAL RIDGE LN LaSascha Robinson Danny Green

2017-10-10T12:18:06.000-05:00 M-OFF

Take final read, lock meter and leave o for new cust/ SASCHA

2017-10-18T18:00:00.000-05:00 2017-10-18T09:16:00.000-05:00 Completed

read meter turn off lock tag door no leaks dg



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 299148113104, MR REMARK: BB - fixed broken lid  dg

004 F72 4544701297

004 F72 2994905308

2995010000 HIDALGO,SCARLETTE (321) 202-4575

13425 SILVER LEAF CIR Batch System Danny Green

2017-10-10T19:01:01.000-05:00 MTRBBOX

2017-10-11T19:01:00.000-05:00 2017-10-11T11:31:00.000-05:00 Completed

6407205756 O'brien,Andrew (407) 414-2655

11946 WILLOW GROVE LN Shelia Meacham David Alberigi

2017-10-12T14:07:46.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T11:45:00.000-05:00 Completed

GOOD READ. NO LEAKS. PROVIDE READ.       D.A.

13045 COLONNADE CIR Shelia Meacham David Alberigi

2017-10-12T14:11:25.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T11:55:00.000-05:00 Completed

GOOD READ. NO LEAKS. PROVIDE READ.    D.A.

004 F72 0367079820

2017-10-12T14:03:07.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T10:55:00.000-05:00 Completed

GOOD READ. NO LEAKS. PROVIDE READ.   D.A.

004 F73 5310027922

7603645950 HOFFMAN,SHERYL (443) 677-7059

8043900000 CARTER,MICHAEL J (321) 527-6811

12624 AMBER AVE Shelia Meacham David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

13413 SILVER LEAF CIR Sean Ashcraft Danny Green

2017-10-05T12:54:49.000-05:00 M-READ

Take final read leave on for new customer. Sean

2017-10-06T00:00:00.000-05:00 2017-10-06T11:37:00.000-05:00 Completed

read meter leave on no leaks present  dg

2017-10-06T14:32:33.000-05:00 M-READ

Please take final read and leave on. Thanks

2017-10-09T18:00:00.000-05:00 2017-10-09T13:40:00.000-05:00 Completed

THIS METER IS OFF. NO SIGNS OF US TURNING OFF, MUST HAVE BEEN CUSTOMER. NO WAIVER. TAGGED DOOR AND E-MAIL JOSIE. CUSTOMER WILL HAVE TO 

CALL BACK FOR T/ON. PROVIDE READ.        D.A.

004 F72 1200925245

5292092893 Santos,Eddie (352) 617-0725

2017-10-09T19:01:00.000-05:00 2017-10-09T15:10:00.000-05:00 Completed

MR ID: 014066574177, MR REMARK: MI - CUT A PATH INTO METER. PROVIDE READ.     D.A.

004 F71 3922599477

1160111511 Property Owners 3 LLC (435) 750-8353

11725 CHAPELLE CT Zakia Bouldin David Alberigi

2017-10-09T20:00:00.000-05:00 2017-10-09T13:30:00.000-05:00 Completed

TAG DOOR. PROVIDE READ.    D.A.

004 F71 4214708005

0715264592 Tyler,Mary (781) 308-0066

11627 FOXGLOVE DR Batch System David Alberigi

2017-10-08T19:01:15.000-05:00 M-REREAD

4105369399 VARGAS,NICHOLE (352) 988-0118

13235 PINYON DR Mark Kellogg David Alberigi

2017-10-06T10:46:09.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Melessia Lofgren (321) 695-9106 asking to have meter tested, please contact to schedule for 9/18. Janet

2017-10-04T20:00:00.000-05:00 2017-10-04T10:00:00.000-05:00 Completed

METER PASSED THE PERFORMANCE TEST.TOTAL % ACCURACY IS 99%. NO NEED TO REPLACE METER.     D.A.

2017-10-05T00:00:00.000-05:00 2017-10-05T14:30:00.000-05:00 Completed

PROVIDE READ.     D.A.

004 F73 1991745273

5036990745 LOFGREN,MELESSIA (321) 695-9106

12619 COLONNADE CIR Yanet Garcia

2017-09-15T15:54:02.000-05:00 TESTMTR

COLLECT WAIVER FROM DOOR. UNLOCK AND CONNECT. NO LEAKS AT THIS TIME. PROVIDE READ.         D.A.

004 F71 1949976201

3273922025 PROPERTY OWNER 3 LLC (435) 750-8353

12025 GOLDENSTAR LN Tina Richardson David Alberigi

2017-10-04T14:46:43.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

004 F72 9795298049

1475328697 CHRISTENSEN,ADRIANA (786) 208-6232

12037 WILLOW GROVE LN Sylvia Jackson David Alberigi

2017-10-04T10:16:09.000-05:00 M-ON

2017-10-05T18:00:00.000-05:00 2017-10-05T14:35:00.000-05:00 Completed

8139610153 Sierra,Ruth (352) 250-7118

13327 CASPIAN LN Josephine Krell David Alberigi

2017-10-04T14:42:03.000-05:00 HIBILL

Ruth called to complain of high bill please reread meter and check for leaks tag door with results and notate FA customer will be calling back to discuss-Josie

2017-10-05T20:00:00.000-05:00 2017-10-05T14:20:00.000-05:00 Completed

NO LEAKS. USE IN 29 DAYS IS 11740 GALS OR APPROX 405 g/d. 30 DAY PROJECTED USE WOULD BE APPROX 12150 GALS. NO IRRIG. SPOKE TO CUSTOMER BY 

PHONE. WILL READ METER FOR AWHILE TO TRY TO FIGURE OUT WHERE WATER IS GOING. PROVIDE READ.       D.A.

004 F71 8172756875



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: read meter turn off lock tag door for new to apply.. no leaks present  dg

004 F72 1316854810

9056162798 Anderson,John (352) 978-5157

12208 STILL MEADOW DR Amanda Stonebreaker Danny Green

2017-10-02T07:09:58.000-05:00 M-OFF

Please take final read and turn meter off. Tag for new...Alex 352-223-3149..Amanda

2017-10-02T20:00:00.000-05:00 2017-10-02T12:38:00.000-05:00 Completed

1961908464 Kulik,Sarah (978) 400-1981

13036 BAYBROOK LN Carolyn McVicker James Kilgore JR

2017-10-02T10:49:58.000-05:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

2017-10-03T18:00:00.000-05:00 2017-10-03T13:54:00.000-05:00 Completed

READ LEFT ON FOR NEW...NO LEAKS PRESENT.   JK

12037 WILLOW GROVE LN Ingrid Jenkins James Kilgore JR

2017-09-27T13:50:23.000-05:00 M-OFF

2017-10-03T18:00:00.000-05:00 2017-10-03T13:55:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR FOR NEW.   JK

004 F72 3972883206

2017-10-03T13:00:17.000-05:00 M-REREAD

2017-10-04T18:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

REREAD     JK

004 F72 9791957522

1475328697 CHRISTENSEN,ADRIANA (786) 208-6232

004 F72 3979048291

1961908464 Kulik,Sarah (978) 400-1981

13036 BAYBROOK LN Batch System James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11515 BRANDIWINE CT Isabel Ceballos Danny Green

2017-09-29T14:00:06.000-05:00 M-ON

READ & TURN ON FOR NEW   CUSTOMER WILL BE THERE   /IC

2017-10-02T18:00:00.000-05:00 2017-10-02T09:29:00.000-05:00 Completed

2017-10-02T10:01:26.000-05:00 M-ON

Please take start read and turn on. Sign tag on door. Thanks

2017-10-02T18:00:00.000-05:00 2017-10-02T12:29:00.000-05:00 Completed

read meter unlock turn on no leaks present  collect tag owner home  dg

004 F72 2463978954

2517019712 RIVERA,ROSA M (321) 276-0877

Take final read and turn off. Tag door for new to apply.

2017-10-02T18:00:00.000-05:00 2017-10-02T09:50:00.000-05:00 Completed

read meter turn off lock tag door for new to apply.. no leaks present  dg

004 F71 9358756355

3601729787 Ruiz,Annette (305) 498-9941

13112 TAMARACK BLVD Zakia Bouldin Danny Green

2017-10-02T20:00:00.000-05:00 2017-10-02T12:45:00.000-05:00 Completed

read meter.. dg

004 F71 9351376001

3601729787 Ruiz,Annette (305) 498-9941

13112 TAMARACK BLVD Paul Wright Danny Green

2017-09-29T12:45:03.000-05:00 M-OFF

004 F72 1317245100

9056162798 Anderson,John (352) 978-5157

12208 STILL MEADOW DR Amanda Stonebreaker Danny Green

2017-09-29T16:06:00.000-05:00 M-REREAD

Please turn meter back on customer is there. Alex352-223-3149..Amanda



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-09-29T15:00:00.000-05:00 Completed

2017-09-29T18:00:00.000-05:00 2017-09-29T12:00:00.000-05:00 Completed

read lock meter tag for new.. no leaks present dg

004 F72 4833839801

2324814697 Property Owner 6 LLC (435) 750-8389

11507 BRANDIWINE CT Danny Green

2017-09-29T15:33:32.000-05:00 M-SIO General Investigation

called Natalie spoke to her about the issue. she says she is having a plumber come out to install house valve and fix water heaters.. and she stats she cant get water off at curb 

stop. she said the plumber wont do anything until water is off. told her I could come out to un hook meter again so they can install the house valve.. she says she doesn't think 

004 F72 1319749417

9056162798 Anderson,John (352) 978-5157

12208 STILL MEADOW DR LaSascha Robinson Danny Green

2017-09-29T09:20:55.000-05:00 M-OFF

Take final read, lock meter and tag for new apply/ SASCHA

004 F77 7558904064

2527479393 Redlinger,Natalie (904) 463-6918

12100 SAPPHIRE DR Neal Franklin Danny Green

2017-09-29T07:20:44.000-05:00 M-SIO Water Service Line Break

Customer stated the issue isn't fix per previous FA  The curb stop is still unable to be turn off. Need off in order to replace water heaters.  Please investigate..      Contact  

Natalie-9044636918

2017-09-29T20:00:00.000-05:00 2017-09-29T10:52:00.000-05:00 Completed

4334308763 Safe Keep Property Management LLC (954) 638-5699

12914 COLONNADE CIR Jerrie Hoffman Danny Green

2017-09-29T12:31:36.000-05:00 M-READ

Please take starter read & leave on for Patrick 407-590-2835 - Thanks, Jerrie NV

2017-09-29T20:00:00.000-05:00 2017-09-29T15:24:00.000-05:00 Completed

read leave on no leaks present dg

read meter. someone turned it on already probably customer.. no leaks present  dg

004 F73 5225701768



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

004 F77 7558143015

2527479393 Redlinger,Natalie (904) 463-6918

12100 SAPPHIRE DR Amber Melendez Danny Green

2017-09-27T08:05:22.000-05:00 M-REREAD

Customer stated that ops told her she needed a curb stop replacement..

7703577484 Fiorillo,Barbara (203) 500-8030

12101 STILL MEADOW DR Batch System Erick Ortega

2017-09-10T19:01:12.000-05:00 M-EXCHNG

2017-09-29T06:00:00.000-05:00 2017-09-29T11:20:00.000-05:00 Completed

MR ID: 764948203094, MR REMARK: MS

12113 TOPAZ ST Batch System Erick Ortega

2017-09-10T19:01:12.000-05:00 M-EXCHNG

2017-09-29T06:00:00.000-05:00 2017-09-29T12:20:00.000-05:00 Completed

MR ID: 854183232143, MR REMARK: GF

004 F73 7647753893

2017-09-29T12:25:32.000-05:00 HIBILL

Rec'd call about high bill. Please reread and check for leaks. Last two bills have been high. They had maintenance go out a look for leaks on their side, found nothing. can be 

contacted at (407)291-4444 thanks, Kylie

2017-09-29T12:25:32.000-05:00 2017-09-29T15:42:00.000-05:00 Completed

read mete.r meter saying theres a leak 1/4 a minute.. read meter provide read called number on file they don't know who called in and that the phone number needs to be 

updated.. dg

004 F77 8542829917

8543900000 SMITH,ALEX (352) 243-2436

got a call from someone for this address wanting t turn on the water..dg - got a call from 3212769322 saying they wanted there water turned on at this address.. told them they 

need t call office and tell them they want there water on.. guy was saying I talked to them and said I would turn on water.. didn't tell them that I told them to call office because 

004 F74 7490778600

2240353058 Hammock Point of Lake County HOA 

Inc

(407) 447-9955

Hammock Reserve Front Entrance Kylie Hotchkiss Danny Green



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

11624 ROPER BLVD Isabel Ceballos Danny Green

2017-09-26T15:52:48.000-05:00 HIBILL

RE-READ METER & CHECK FOR LEAKS   VERIFY IF LAST READ WAS CORRECT   TAG DOOR OR SEE CUSTOMER   /IC

2017-09-27T14:26:52.000-05:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/Fl

2017-09-28T18:00:00.000-05:00 2017-09-28T15:10:00.000-05:00 Completed

PROVIDE READ.     D.A.

004 F72 9958902592

9457571245 FAJARDO,SINDY (407) 462-8384

Customer said plumber told her she has 82 psi in hot water tank. She needs to have a pressure reducing valve put in.  Lisa Knowles  Phone:  407-998-5467  Tag door or call  

407-310-2843

2017-09-28T20:00:00.000-05:00 2017-09-28T14:25:00.000-05:00 Completed

CHK PRESSURE. 65 psi STATIC. CONTACT CUSTOMER AND SHOWED HIM PRESSURE. HE WAS FINE WITH IT. PROVIDE READ.       D.A.

004 F73 3002559363

9223381220 TRIAS,NELIDA (850) 320-0808

12126 STILL MEADOW DR Carolyn McVicker David Alberigi

2017-09-28T20:00:00.000-05:00 2017-09-28T11:10:00.000-05:00 Completed

went to address customer had turned off curbstop but curbstop isn't turning off all the way.. asked her son if it was ok for us to come out tomorrow to change out the curbstop in 

the morning. son said there not living there yet they are fixing stuff up..s read meter talked to customer told her I went out today talked to her son.. I hooked meter back up and 

004 F72 4101506702

4107010000 WEBB,CURTIS E (352) 394-1406

13125 BANEBERRY CT Isabel Ceballos David Alberigi

2017-09-27T13:47:35.000-05:00 M-SIO High or Low Pressure in the Water

read meter dg

004 F77 7550623527

2527479393 Redlinger,Natalie (904) 463-6918

12100 SAPPHIRE DR Amanda Stonebreaker Danny Green

2017-09-27T07:10:59.000-05:00 M-SIO Water Service Line Break

Please turn meter off for leak repair; Natalie 904-463-6918..Amanda

2017-09-28T20:00:00.000-05:00 2017-09-28T11:10:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-09-27T08:14:00.000-05:00 2017-09-27T12:30:00.000-05:00 Completed

read meter check for leaks no leaks found.. dg

004 F72 4833861582

2324814697 Property Owner 6 LLC (435) 750-8389

11507 BRANDIWINE CT Ingrid Jenkins Danny Green

2017-09-25T08:36:10.000-05:00 M-READ

read meter.. meter is on went to the side of house water is on.. backflow to irrigation is off.. called and spoke to owner she could barely understand me.. told he I turned her 

meter off today because something was running inside.but she did have what.. told her sink or toilet is running.. dg

004 F71 8117199900

8114010000 LONGO,RONALD F (352) 243-8408

13317 COPPERLEAF WAY LaSascha Robinson Danny Green

2017-09-26T08:14:19.000-05:00 HIBILL

Re-read meter, check for leaks and issues with meter; cust complaining of high bill; contact cust (352)243-8408/ SASCHA

004 F72 4838227871

2324814697 Property Owner 6 LLC (435) 750-8389

11507 BRANDIWINE CT Danny Green

2017-09-27T17:10:06.000-05:00 M-SIO General Investigation

customer says they have no what

2017-09-27T15:00:00.000-05:00 Completed

1160111511 Property Owners 3 LLC (435) 750-8353

11725 CHAPELLE CT Mark Kellogg Danny Green

2017-09-26T10:44:38.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-27T20:00:00.000-05:00 2017-09-27T12:28:00.000-05:00 Completed

tag door for them to call office.. dg

2017-09-27T20:00:00.000-05:00 2017-09-27T12:30:00.000-05:00 Completed

read meter check for leaks no leaks found.. over irrigating grass is green while other neighbors is brown  dg

004 F71 3922288138



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

004 F73 0580481630

4044890758 GRIFFIN,GEORGE (919) 332-3091

11513 ARBOR GATE DR David Alberigi

2017-02-28T05:41:52.000-06:00 M-SIO Water Service Line Break

2517019712 RIVERA,ROSA M (321) 276-0877

11515 BRANDIWINE CT Kimberly Bennett David Alberigi

2017-09-25T07:27:29.000-05:00 M-REREAD

Please reread meter for billing reading is out of line, email sent. Kim

2017-09-25T18:00:00.000-05:00 2017-09-25T14:40:00.000-05:00 Completed

METER READ WRONG 0N 9/22. PROVIDE CORRECT READ.     D.A.

13018 COLONNADE CIR LaSascha Robinson David Alberigi

2017-09-25T09:08:12.000-05:00 M-SIO Water Miscellaneous Complaint

Corden stating he has leak coming from under his front lawn to the street; contact cust at (352)242-6778/ SASCHA

2017-09-25T20:00:00.000-05:00 2017-09-25T14:55:00.000-05:00 Completed

SEEPING AT CURB. PICS SENT TO CHUCK S. NO METER MOVEMENT(WORKS). 0.7 CHLORINE RES. MAIN SIDE. AWAY FROM WHIPS. CUSTOMER STATES BEEN 

LIKE THIS SINCE HURRICANE. COULD IT STILL BE RUN OFF W/IRRIG?? - PROVIDE READ.       D.A.

004 F72 2468796712

2017-09-21T11:46:42.000-05:00 M-RECON

Reconnect/Tag signed. Thank you, Janet/FL

2017-09-25T20:00:00.000-05:00 2017-09-25T14:50:00.000-05:00 Completed

COULD NOT CONNECT SOMETHING ON IN THE HOUSE TAGGED DOOR. SOMEONE HAS TO BE PRESENT FOR TURN ON AM/PM   JK   9:30AM - RE-CHK METER. 

FOUND METER ON , NO LEAKS. PROVIDE READ.     D.A.

004 F73 7314957075

0759058775 MCKOY,CORDEN (352) 242-6778

read meter and leave on the water for new  home owner. iej 9/25

2017-09-26T18:00:00.000-05:00 2017-09-26T11:22:00.000-05:00 Completed

read meter leave on no leaks present  dg

004 F72 3462699674

6163255910 DONNELL,WILLIAM (352) 255-4149

11640 ROPER BLVD Yanet Garcia David Alberigi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:12552 HAMMOCK POINTE CIR Vanessa Robinson James Kilgore JR

2017-09-22T08:22:06.000-05:00 M-RECON

Please restore someone is home . Thank you

2017-09-22T20:00:00.000-05:00 2017-09-22T10:33:00.000-05:00 Completed

UNLOCKED AND TURNED ON     NO LEAKS PRESENT.   JK

004 F74 5358418307

9805797808 HPA BORROWER 2018-1 LLC (844) 858-9885

Customer called to report payment please reconnect customer will be present-Josie

2017-09-22T20:00:00.000-05:00 2017-09-22T10:07:00.000-05:00 Completed

THE RECONNECT WAS DONE YESTERDAY BUT NEVER PUT IN    JK

004 F74 8937027723

2033779876 ORTIZ,JOSELINE (321) 420-3615

12415 HAMMOCK HILL DR Courtney Cleveland James Kilgore JR

2017-09-22T20:00:00.000-05:00 2017-09-22T14:41:00.000-05:00 Completed

UNLOCKED AND TURNED ON...SPOKE WITH CUSTOMER AND TOLD HER SHE HAD NO LEAKS ...SHOWED HER WET SPOT IN THE YARD...FOUND OUT HER 

WATER SOFETNER WAS RUNNING NON STOP...TOLD HER TO BYPASS AND IT STOPPED.   JK  NO LEAKS PRESENT.     JK

004 F72 1275943070

4792450700 Rodriguez,Luis (939) 579-4140

13240 PINYON DR Josephine Krell James Kilgore JR

2017-09-21T10:41:26.000-05:00 M-RECON

REMOVED CHK VLV AND MALE ADAPTER AND SHOW CUSTOMER BROKEN MALE PVC ADAPTER SCREWED INTO CHK VLV. NO HOLE IN METER. MR. GRIFFIN 

WAS VERY UNDERSTANDING. SUPER NICE GUY. REPAIRED HIS SERVICE LINE FOR HIM W/NEW CHK VLV. VERY THANKFULL. - PROVIDE READ.    D.A.

004 F71 3261088356

3587308199 AGUIRRE,ELVIS (352) 346-9091

12026 GOLDENSTAR LN Lorie Mayeski James Kilgore JR

2017-09-22T12:54:45.000-05:00 M-ON

Please reconnect service. Customer stated will be home. Also concerned about current consumption. Knock on door upon arrival. Wants to know current read and if leak is 

present. Thanks, Lorie M. 9-22-17*Dispatched Out*

CALLED BACK OUT DUE TO PLUMBER TELLING CUSTOMER HAS HOLE IN METER.

2017-09-24T18:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-09-22T20:00:00.000-05:00 2017-09-22T10:21:00.000-05:00 Completed

CUSTOMER HOME UNLOCKED AND TURNED ON   JK

004 F71 4764406175

4764010000 ROOSEVELT,DELTA (352) 874-0002

12112 GOLDENSTAR LN Sandra Soto James Kilgore JR

CUSTOMERS HOME UNLOCKED AND TURNED ON NO LEAKS PRESENT.   JK

004 F73 3091450419

3092210000 WALLIS,JODI N (407) 212-8802

12807 COLONNADE CIR Glenda Thompson James Kilgore JR

2017-09-22T08:10:42.000-05:00 M-RECON

Please reconnect. Tag on door. thanks, GT

004 F73 4897840676

4118075631 Ristick,Justin (407) 505-9567

12134 STILL MEADOW DR Amanda Stonebreaker James Kilgore JR

2017-09-22T09:16:05.000-05:00 M-RECON

Please reconnect service; customer is home. Stephen 321-231-3938..Amanda

2017-09-22T20:00:00.000-05:00 2017-09-22T12:39:00.000-05:00 Completed

8138372563 Laroche,Tara (352) 871-8550

11610 ARBOR GATE DR Yanet Garcia James Kilgore JR

2017-09-22T08:33:30.000-05:00 M-RECON

Reconnect/Tag sign .   Thank you, Janet/FL

2017-09-22T20:00:00.000-05:00 2017-09-22T10:22:00.000-05:00 Completed

CUSTOMER HOME UNLOCKED AND TURNED ON    JK

2017-09-21T09:53:39.000-05:00 M-RECON

Please reconnect waiver on door thanks vfr

2017-09-22T20:00:00.000-05:00 2017-09-22T12:54:00.000-05:00 Completed

PICKED UP WAIVER  UNLOCKED TURNED ON NO LEAKS PRESENT    JK

004 F73 7501810181



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

004 F72 5820240215

3697193502 LOGRASSO,BRYAN (850) 200-8381

5671867480 ROBERTS,GILDA (407) 506-5012

13244 MOONFLOWER CT Amy Burniewicz James Kilgore JR

2017-09-21T12:28:10.000-05:00 M-ON

Please reconnect and pick up tag . Thank you, Amy

2017-09-21T20:00:00.000-05:00 2017-09-21T14:42:00.000-05:00 Completed

UNLOCKED TURNED ON PICKED UP TAG NO LEAKS    JK

11515 BRANDIWINE CT LaSascha Robinson James Kilgore JR

2017-09-20T13:58:25.000-05:00 M-OFF

Take final read, lock meter and tag for new apply/ SASCHA

2017-09-22T18:00:00.000-05:00 2017-09-22T12:29:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK

004 F71 1802985415

2017-09-10T19:01:12.000-05:00 M-EXCHNG

2017-09-22T19:01:00.000-05:00 2017-09-25T08:30:00.000-05:00 Completed

MR ID: 096210041166, MR REMARK: GF

004 F72 2464624309

2517019712 RIVERA,ROSA M (321) 276-0877

Pick up tag and reconnect service, please, Thank you, Sandra

2017-09-22T20:00:00.000-05:00 2017-09-22T09:57:00.000-05:00 Completed

PICKED UP TAG...UNLOCKED AND TURNED ON...NO LEAKS PRESENT.   JK

004 F77 0966539369

0963900000 AZCANO,BOBBY (407) 590-4644

12108 GARNET DR Batch System Erick Ortega

2017-09-21T15:46:35.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-21T10:44:56.000-05:00 M-RECON

Please restore customer signed waiver . Courtney C

2017-09-21T20:00:00.000-05:00 2017-09-21T12:51:00.000-05:00 Completed

read meter unlock collect tag no leaks present..  dg

004 F71 3657728330

5285668528 MALDONADO,AMED (407) 731-1112

Reconnect service customer will be home

2017-09-21T20:00:00.000-05:00 2017-09-21T13:01:00.000-05:00 Completed

read meter unlock collect tag turn on no leaks present  dg

004 F71 4685770944

2541404690 DURAN,RUSSELL (352) 536-4412

12102 WOODGLEN CIR Courtney Cleveland Danny Green

2017-09-21T20:00:00.000-05:00 2017-09-21T14:30:00.000-05:00 Completed

read meter unlock collect tag turn on no leaks present  dg

004 F73 8090490609

8035008368 CAMPBELL-JONES,CARRIE (407) 802-8887

12613 COLONNADE CIR Tina Richardson Danny Green

2017-09-21T10:46:27.000-05:00 M-RECON

read meter unlock collect tag turn on no leaks present dg

004 F71 1084004114

0906796483 DAVIS,ANNE (407) 461-3153

13225 TAMARACK BLVD Amber Melendez Danny Green

2017-09-21T12:10:23.000-05:00 M-RECON

Please reconnect services, pick up door tag. Thanks, Amber

13023 ANTIQUE OAK ST Linette Orengo

2017-09-21T13:37:29.000-05:00 M-ON

Please reconnect. Tag is signed on the door. If necessary Ryan can be reached at 352-504-5474. I emailed Josie/Isabel

2017-09-21T20:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-09-21T20:00:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks present  dg

004 F73 0598880555

PICKED UP TAG  UNLOCKED TURNED ON NO LEAKS    JK

004 F73 6136370875

1333956900 BYRD,DOUGLAS (618) 420-1011

11909 STILL MEADOW DR Isabel Ceballos

2017-09-21T09:49:13.000-05:00 M-RECON

PAID TURN ON   PICK UP TAG   /IC

004 F71 8905887959

2762326471 Progress Residential 2015-2 Borrow 

LLC

(844) 858-9919

11639 FOXGLOVE DR Pennye Merthie

2017-09-21T13:29:27.000-05:00 M-RECON

Pick up tag and reconnect service sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-09-21T20:00:00.000-05:00 Completed

1929157379 Mckinley,Whitney (260) 442-9710

12132 GOLDENSTAR LN Amanda Stonebreaker James Kilgore JR

2017-09-21T12:34:00.000-05:00 M-RECON

Please reconnect service, signed tag on door. Joshua 267-349-9276..Amanda

2017-09-21T20:00:00.000-05:00 2017-09-21T14:29:00.000-05:00 Completed

PICKED UP TAG...UNLOCKED TURNED ON...NO LEAKS PRESENT     JK

12143 WOODGLEN CIR Jerrie Hoffman Danny Green

2017-09-21T12:54:10.000-05:00 M-RECON

Instructions: Please reconnect today for Katie 407-982-0753. Customer will be home.

Thanks - Jerrie NV

2017-09-21T20:00:00.000-05:00 2017-09-21T14:11:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks present  dg

004 F71 0911451944



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

0656737061 GREEN,ALEXISS (407) 729-9320

12007 WILLOW GROVE LN Jerrie Hoffman

2017-09-21T10:28:41.000-05:00 M-RECON

Instructions: Please reconnect today for John 727-385-8894. Customer will be there.

Thanks - Jerrie NV

2017-09-21T20:00:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks present owner home.. dg

13038 ANTIQUE OAK ST Courtney Cleveland

2017-09-21T13:37:08.000-05:00 M-RECON

Please restore customer is home . Courtney C

2017-09-21T20:00:00.000-05:00 Completed

read meter unlock collect tag no leaks dg

004 F72 4220728120

2017-09-21T13:34:03.000-05:00 M-RECON

Reconnect service customer signed door tag. Sean

2017-09-21T20:00:00.000-05:00 Completed

TURNED ON PICKED TAG  NO LEAKS JK

004 F72 5481886427

9687381398 BRYAN,LINDA (352) 999-3259

Pick up tag and reconnect service sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-09-21T20:00:00.000-05:00 Completed

read meter unlock turn on collect tag no leaks present  dg

004 F72 1114635759

6523600171 Navarro,Marlen (352) 321-2432

13444 SILVER LEAF CIR Sean Ashcraft

0206971048 BLOCK,RICKY (352) 243-2590

11748 REGAL RIDGE LN Pennye Merthie

2017-09-21T13:18:15.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T10:43:00.000-05:00 Completed

read meter turn off lock meter tag door no leaks present dg

2017-09-21T19:00:00.000-05:00 2017-09-21T11:04:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg

004 F71 1089472580

0906796483 DAVIS,ANNE (407) 461-3153

13225 TAMARACK BLVD Batch System Danny Green

2017-09-21T19:00:00.000-05:00 2017-09-21T10:58:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg

004 F72 1113355354

6523600171 Navarro,Marlen (352) 321-2432

13444 SILVER LEAF CIR Batch System Danny Green

2017-09-20T19:07:59.000-05:00 M-CUT

read meter turn off lock tag door no leaks present  dg

004 F71 3652920679

5285668528 MALDONADO,AMED (407) 731-1112

12143 WOODGLEN CIR Batch System Danny Green

2017-09-20T19:07:59.000-05:00 M-CUT

004 F71 4689569542

2541404690 DURAN,RUSSELL (352) 536-4412

12102 WOODGLEN CIR Batch System Danny Green

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T10:51:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-09-21T19:00:00.000-05:00 2017-09-21T13:07:00.000-05:00 Completed

read meter turn off lock meter tag door no leaks present  dg

004 F71 1809752713

5671867480 ROBERTS,GILDA (407) 506-5012

13244 MOONFLOWER CT Batch System Danny Green

2017-09-20T19:07:59.000-05:00 M-CUT

004 F72 4226438351

0656737061 GREEN,ALEXISS (407) 729-9320

12007 WILLOW GROVE LN Batch System Danny Green

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T10:24:00.000-05:00 Completed

3697193502 LOGRASSO,BRYAN (850) 200-8381

13023 ANTIQUE OAK ST Batch System Danny Green

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T10:29:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg

13038 ANTIQUE OAK ST Batch System Danny Green

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T10:34:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg

004 F72 5826820941

004 F72 5487903377

9687381398 BRYAN,LINDA (352) 999-3259



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1333956900 BYRD,DOUGLAS (618) 420-1011

11909 STILL MEADOW DR Batch System Danny Green

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T10:17:00.000-05:00 Completed

11610 ARBOR GATE DR Batch System Danny Green

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T10:10:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg

004 F73 6139246482

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T10:00:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg

004 F73 7504290722

8138372563 Laroche,Tara (352) 871-8550

2017-09-21T19:00:00.000-05:00 2017-09-21T09:53:00.000-05:00 Completed

read meter turn off lock meter tag door.. no leaks present  dg

004 F74 5350461835

9805797808 HPA BORROWER 2018-1 LLC (844) 858-9885

12552 HAMMOCK POINTE CIR Batch System Danny Green

read meter turn off tag door lock meter no leaks present  dg

004 F74 8933981428

2033779876 ORTIZ,JOSELINE (321) 420-3615

12415 HAMMOCK HILL DR Batch System Danny Green

2017-09-20T19:07:59.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T10:30:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.     D.A.

004 F73 3094756405

3092210000 WALLIS,JODI N (407) 212-8802

12807 COLONNADE CIR Batch System David Alberigi

2017-09-21T19:00:00.000-05:00 2017-09-21T10:50:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.       D.A.

004 F72 1270856052

4792450700 Rodriguez,Luis (939) 579-4140

13240 PINYON DR Batch System David Alberigi

2017-09-20T19:07:59.000-05:00 M-CUT

PROVIDE READ. SEVER AND LOCK. TAG DOOR.     D.A.

004 F73 0595360381

0206971048 BLOCK,RICKY (352) 243-2590

11748 REGAL RIDGE LN Batch System David Alberigi

2017-09-20T19:07:59.000-05:00 M-CUT

004 F72 3462303204

6163255910 DONNELL,WILLIAM (352) 255-4149

11640 ROPER BLVD Batch System David Alberigi

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T10:35:00.000-05:00 Completed

read meter turn off lock meter no leaks present tag door  dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

PROVIDE READ. SEVER AND LOCK. TAG DOOR.     D.A.

004 F71 4765597646

4764010000 ROOSEVELT,DELTA (352) 874-0002

12112 GOLDENSTAR LN Batch System David Alberigi

2017-09-20T19:07:59.000-05:00 M-CUT

004 F73 8098210024

8035008368 CAMPBELL-JONES,CARRIE (407) 802-8887

12613 COLONNADE CIR Batch System David Alberigi

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T09:25:00.000-05:00 Completed

3587308199 AGUIRRE,ELVIS (352) 346-9091

12026 GOLDENSTAR LN Batch System David Alberigi

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T10:10:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK W/CLAM. TAG DOOR.        D.A.

11639 FOXGLOVE DR Batch System David Alberigi

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T10:20:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. CLN OUT BOX. TAG DOOR.     D.A.

004 F71 3267974857

2017-09-21T19:00:00.000-05:00 2017-09-21T09:30:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.     D.A.

004 F71 8904111476

2762326471 Progress Residential 2015-2 Borrow 

LLC

(844) 858-9919



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2527479393 Redlinger,Natalie (904) 463-6918

12100 SAPPHIRE DR Batch System David Alberigi

2017-09-20T09:00:12.000-05:00 M-REREAD

12100 SAPPHIRE DR Yanet Garcia David Alberigi

2017-09-20T08:03:58.000-05:00 M-READ

Take final read and leave for new. Thank you, Janet/FL

2017-09-21T18:00:00.000-05:00 2017-09-21T11:10:00.000-05:00 Completed

PROVIDE READ.     D.A.

004 F77 7557441063

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T09:40:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.     D.A.

004 F77 7559111018

2527479393 Redlinger,Natalie (904) 463-6918

2017-09-21T19:00:00.000-05:00 2017-09-21T09:50:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.    D.A.

004 F73 4890261734

4118075631 Ristick,Justin (407) 505-9567

12134 STILL MEADOW DR Batch System David Alberigi

2017-09-21T19:00:00.000-05:00 2017-09-21T09:55:00.000-05:00 Completed

PROVIDE READ. SEVER. COULD NOT LOCK. TAG DOOR.      D.A.

004 F71 0917067814

1929157379 Mckinley,Whitney (260) 442-9710

12132 GOLDENSTAR LN Batch System David Alberigi

2017-09-20T19:07:59.000-05:00 M-CUT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-09-18T19:07:37.000-05:00 M-CUT

2017-09-19T19:00:00.000-05:00 2017-09-19T11:30:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.     D.A.

004 F72 1138354723

1795682683 LEWIS,ASHLEY (352) 801-6723

11718 FOXGLOVE DR Batch System David Alberigi

2017-09-20T20:00:00.000-05:00 Completed

COLLECT WAIVER FROM DOOR. UNLOCK AND RECONNECT. NO LEAKS AT THIS TIME. PROVIDE READ.     D.A.

004 F72 1138354723

7356315633 LEWIS,ASHLEY (352) 801-6723

11718 FOXGLOVE DR Batch System David Alberigi

2017-09-18T19:07:37.000-05:00 M-CUT

COLLECT WAIVER FROM DOOR. UNLOCK AND RECONNECT. NO LEAKS AT THIS TIME. PROVIDE READ.     D.A.

004 F72 1131315709

1795682683 LEWIS,ASHLEY (352) 801-6723

11718 FOXGLOVE DR LaSascha Robinson

2017-09-20T09:35:59.000-05:00 M-RECON

restore service; waiver on door/ SASCHA

004 F72 1131315709

7356315633 LEWIS,ASHLEY (352) 801-6723

11718 FOXGLOVE DR LaSascha Robinson

2017-09-20T09:35:59.000-05:00 M-RECON

restore service; waiver on door/ SASCHA

2017-09-20T20:00:00.000-05:00 Completed

2017-09-21T18:00:00.000-05:00 2017-09-21T11:11:00.000-05:00 Completed

PROVIDE READ.     D.A.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

CLEAN OUT BEE HIVE AND BOX. RPL SNGL LID. PROVIDE READ.     D.A.

004 F73 1999234246

5036990745 LOFGREN,MELESSIA (321) 695-9106

12619 COLONNADE CIR Shelia Meacham David Alberigi

004 F71 7210022653

2546437836 AKERS,KRISTIN (407) 394-8751

13313 COPPERLEAF WAY Shelia Meacham David Alberigi

2017-09-13T13:55:23.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-09-14T18:00:00.000-05:00 2017-09-14T13:35:00.000-05:00 Completed

7805690061 Jacobson,Megan (352) 428-2151

11713 FOXGLOVE DR Mark Kellogg David Alberigi

2017-09-13T09:40:22.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-14T20:00:00.000-05:00 2017-09-14T11:00:00.000-05:00 Completed

TAG DOOR. PROVIDE READ.    D.A.

11713 FOXGLOVE DR Lorie Mayeski Sam Karp

2017-09-18T08:57:21.000-05:00 M-ON

Please obtain read and turn on for new (has applied for service) *Lease and ID on File*  Lorie

2017-09-19T18:00:00.000-05:00 2017-09-19T16:46:00.000-05:00 Completed

NO WAIVER. NO ONE ANSWERED DOOR. TAG DOOR. E-MAIL JOSIE. 11:20a.m.   D.A. - grab tag, turn on, no leaks SK

004 F71 4302733903

2017-09-19T19:00:00.000-05:00 2017-09-19T11:30:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.     D.A.

004 F71 4309175123

7805690061 Jacobson,Megan (352) 428-2151



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7356315633 LEWIS,ASHLEY (352) 801-6723

11718 FOXGLOVE DR Josephine Krell

12308 WOODGLEN CIR Kimberly Bennett David Alberigi

2017-09-14T10:23:40.000-05:00 M-REREAD

READING OUT OF LINE - Please reread meter for billing, email sent. Kim

2017-09-14T06:00:00.000-05:00 2017-09-14T13:55:00.000-05:00 Completed

METER READ WRONG ON 8/24 AND 9/6. PROVIDE CORRECT READ.     D.A.

004 F72 1134654222

2017-09-13T12:43:55.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-14T18:00:00.000-05:00 2017-09-14T11:05:00.000-05:00 Completed

METER READ WRONG ON 9/7. PROVIDE CORRECT READ.     D.A.

004 F71 6704337747

0144109443 DIORIO,MICHEAL (352) 459-8089

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-14T18:00:00.000-05:00 2017-09-14T10:45:00.000-05:00 Completed

NO LEAKS. GOOD READ. PROVIDE READ.     D.A.

004 F72 9958229715

9457571245 FAJARDO,SINDY (407) 462-8384

11624 ROPER BLVD Shelia Meacham David Alberigi

2017-09-14T18:00:00.000-05:00 2017-09-14T13:15:00.000-05:00 Completed

GOOD READ. NO LEAKS. PROVIDE READ.     D.A.

004 F74 7497013981

2240353058 Hammock Point of Lake County HOA 

Inc

(407) 447-9955

Hammock Reserve Front Entrance Shelia Meacham David Alberigi

2017-09-13T12:37:03.000-05:00 M-REREAD

2017-09-13T13:45:32.000-05:00 M-NOREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-06T00:00:00.000-05:00 2017-09-06T10:28:00.000-05:00 Completed

READ LEFT ON FOR NEW AND NO LEAKS PRESENT.   JK

004 F74 8265563357

8903451596 Howard,Julie (917) 937-6333

2017-09-07T20:00:00.000-05:00 2017-09-07T10:30:00.000-05:00 Completed

TAGGED DOOR FOR CUSTOMER TO CONTACT THE OFFICE...READ METER AND CUSTOMER IS USING WATER.   JK

004 F72 4835761914

2324814697 Property Owner 6 LLC (435) 750-8389

11507 BRANDIWINE CT Yanet Garcia James Kilgore JR

2017-09-05T08:56:37.000-05:00 M-READ

METER PASSED THE PERFORMANCE TEST. NO NEED TO REPLACE. DCHK WILL BE REPLACED AT A LATER DATE.    D.A.

004 F71 3262635910

3587308199 AGUIRRE,ELVIS (352) 346-9091

12026 GOLDENSTAR LN Mark Kellogg James Kilgore JR

2017-09-06T10:47:25.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

004 F72 1134654222

1795682683 LEWIS,ASHLEY (352) 801-6723

11718 FOXGLOVE DR Josephine Krell

2017-08-23T11:10:49.000-05:00 TESTMTR

Customer is still disputing usage she said she was gone 2 weeks in july and usage is showing over 50000 Gals used. She doesn't have an irrigation system and only 2 people 

live in the home please call to schedule ph#321-243-2295-Josie

2017-09-08T20:00:00.000-05:00 2017-09-08T10:00:00.000-05:00 Completed

2017-08-23T11:10:49.000-05:00 TESTMTR

Customer is still disputing usage she said she was gone 2 weeks in july and usage is showing over 50000 Gals used. She doesn't have an irrigation system and only 2 people 

live in the home please call to schedule ph#321-243-2295-Josie

2017-09-08T20:00:00.000-05:00 2017-09-08T10:00:00.000-05:00 Completed

METER PASSED THE PERFORMANCE TEST. NO NEED TO REPLACE. DCHK WILL BE REPLACED AT A LATER DATE.    D.A.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1964 Field Activities listed

9454254433 MORAN,RYAN (352) 504-5474

12212 STILL MEADOW DR LaSascha Robinson Danny Green

2017-08-31T12:36:08.000-05:00 M-ON

Take read and leave on for new cust/ SASCHA ***customer will sign door tag*** Amanda

2017-09-01T18:00:00.000-05:00 2017-09-01T12:23:00.000-05:00 Completed

no tag signed.. meter was turned of yesterday.. tag needs to be signed before turn..dg - read meter turn on no leaks collect tag  dg

12103 WOODGLEN CIR Shanika Simmons Danny Green

2017-08-30T10:39:20.000-05:00 M-ON

Take final read and turn on for new. Customer will be home. Shanika

2017-09-01T18:00:00.000-05:00 2017-09-01T08:58:00.000-05:00 Completed

read meter leave on meter already on.. no leaks present  dg

004 F72 5115614377

2017-08-31T13:05:19.000-05:00 M-ON

Waiting on waiver. Take start read and turn on for new. Thanks Pennye

2017-09-01T20:00:00.000-05:00 2017-09-01T09:17:00.000-05:00 Completed

read meter collect waiver on door.. unlock turn on no leaks present  dg

004 F71 3566929372

2722402323 SANCHEZ,MARTIN (301) 335-9811

12320 HAMMOCK POINTE CIR Pennye Merthie Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5007525934 WILSON,TERSIA (407) 920-2536

1333 LAKE ASHER CIR Patricia Hardy Greg Liggons

2020-10-07T08:54:24.000-05:00 M-READ

Please take final read, lock meter and tag door for new to call for service. Michael 407-968-0219 Thanks, Patty

2020-10-12T00:00:00.000-05:00 2020-10-12T13:07:00.000-05:00 Completed

Tagged door and turned off for new customer read 600880 gl

015 F06 7132276558

2020-10-15T07:45:25.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Carlos at 321-436-1810. Thanks, Jerry

2020-10-16T18:00:00.000-05:00 2020-10-16T13:20:00.000-05:00 Completed

Took reading no leaks left on rd 600910

015 F06 5317697656

0982082704 Orr,Jacqueline (407) 865-1352

Please read meter and leave on for new customer. Point of contact is Jacqueline at 407-865-1352. Thanks, Jerry

2020-10-19T18:00:00.000-05:00 2020-10-19T13:31:00.000-05:00 Completed

Final read leave on for new customer read 601106 gl

015 F06 5318051087

0982082704 Orr,Jacqueline (407) 865-1352

1333 LAKE ASHER CIR Jerry Lazarre John Allman

CMRP0008

10-27-2020 11:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 252, Subdivision: 015, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

015 F06 5315879529

0982082704 Orr,Jacqueline (407) 865-1352

1333 LAKE ASHER CIR Jerry Lazarre Greg Liggons

2020-10-16T14:12:30.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Error on this account and customer would like to have water turned back on. Signed tag on door. Mary Dory 407-869-4543

2020-09-29T20:00:00.000-05:00 2020-09-29T14:24:00.000-05:00 Completed

Turned on meter read 313640 gl

015 F06 8041076709

2020-10-01T18:00:00.000-05:00 2020-10-01T08:53:00.000-05:00 Completed

Final read leave on for new customer read 279740 gl

015 F06 8048230394

8047100000 DORY,MARY LETTICIA (407) 443-7386

1201 GAIL ST Isabel Ceballos Greg Liggons

2020-09-29T09:56:20.000-05:00 M-ON

Customer was complaining about the wooden fence behind the plant. The customer was informed that the fence was his not ours.

015 F06 4911347908

1853808467 Rock,Jacob (909) 730-7521

3503 CRAIG DR Patricia Askia Greg Liggons

2020-09-23T08:32:47.000-05:00 M-READ

Take read and leave on for Jacob starting services 10/01/20 Thanks PatriciaPLEASE SPEAK WITH OWNER JACOB ROCK PH#(909) 730-7521. He will be on property and 

has questions about our facility that has barb wire around it. He will be waiting for your call. Thank you - Mark

015 F06 4910574847

1853808467 Rock,Jacob (909) 730-7521

3503 CRAIG DR Jerry Lazarre James Swegheimer

2020-10-02T15:31:30.000-05:00 M-SIO Water Miscellaneous Complaint

Customer concerned about our tank/ facility in the back of the yard. The fence is damaged and the barbed wires are a hazard for his children. Can someone from Operations 

please call the Jacob at 909-730-7521 regarding this issue. Thank you - Jerry

2020-10-06T20:00:00.000-05:00 2020-10-06T10:17:00.000-05:00 Completed

1343 LAKE ASHER CIR Yoleydis Gonzalez Greg Liggons

2020-10-07T12:25:30.000-05:00 M-READ

Please take final read and leave on for new customer- Tersia- 407-618-9333-Thank you!- CSR- Yoleydis

2020-10-08T20:00:00.000-05:00 2020-10-08T08:29:00.000-05:00 Completed

Start read leave on for new customer read 148410 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

226280 is the actual reading No leaks at this location Done by Angel

015 F06 7514966220

015 F06 2411941069

2417100000 BOLTON,STEVE (407) 862-1208

1204 HELEN ST April Clark Angel Soto

2020-09-23T05:35:41.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-24T18:00:00.000-05:00 2020-09-24T12:16:00.000-05:00 Completed

2417100000 BOLTON,STEVE (407) 862-1208

1204 HELEN ST April Clark Greg Liggons

2020-09-28T12:56:55.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous reads. Thank you, April

2020-09-29T18:00:00.000-05:00 2020-09-29T10:01:00.000-05:00 Completed

Reread meter for billing read 266950 gl

1213 GAY ST Kelly Hagan Greg Liggons

2020-09-28T15:21:56.000-05:00 M-READ

Take Final read and leave on for new customer, Joseph Beck , ph 407-807-8882 -Kelly

2020-09-29T18:00:00.000-05:00 2020-09-29T09:32:00.000-05:00 Completed

Final read leave on for new customer read 678050 gl

015 F06 2415022088

2020-09-28T13:39:33.000-05:00 M-OFF

Please take final read and turn meter off. Lock and tag for new to apply. Toreen Dory 904 228 5577

2020-09-29T18:00:00.000-05:00 2020-09-29T09:17:00.000-05:00 Completed

Final read tagged and turned off for new customer read 313640 gl

015 F06 7661050389

0566111267 Beck,Joseph (407) 807-8882

8047100000 DORY,MARY LETTICIA (407) 443-7386

1201 GAIL ST Sabrena Cooper Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1207 HELEN ST Batch System Robert Callahan

2020-09-22T19:01:00.000-05:00 M-WARN

2020-09-23T19:01:00.000-05:00 2020-09-23T08:53:00.000-05:00 Completed

MR ID: 462690217160, MR REMARK: LK tagged door to let customer know we need to get to the meter Rc

2020-09-23T05:27:32.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual, extra digit in read. Thank you, April

2020-09-24T18:00:00.000-05:00 2020-09-24T12:22:00.000-05:00 Completed

138750 is the actual reading No leaks at this location Done by Angel

015 F06 4624616374

4627100000 BENEDETTO,NICHOLAS E (407) 721-7746

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-09-24T18:00:00.000-05:00 2020-09-24T12:39:00.000-05:00 Completed

540380 is the actual reading No leaks at this location Done by Angel

015 F06 2016772963

3010911288 MANSO,KAREL (321) 527-8783

1217 LOIS AVE April Clark Angel Soto

2020-09-24T18:00:00.000-05:00 2020-09-24T12:14:00.000-05:00 Completed

435500 is the actual reading No leaks at this location Done by Angel

015 F06 0364195361

5208953699 BYRD,MATTHEW (407) 808-1784

3534 SHIRLEY DR April Clark Angel Soto

2020-09-23T05:30:52.000-05:00 M-REREAD

7517100000 LEON,MIGUEL A (407) 535-1381

1208 HELEN ST April Clark Angel Soto

2020-09-23T05:38:42.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer reports they notice a high smell of chlorine in their water. Can we please investigate. (I have posted the email received below). Customer contact Michelle at 407-435-

8813 - CarlWe have noticed a large increase in the amount of chlorine in the water this past week. Is something going on we should be aware of? Thank you,Christopher M 

2020-09-15T20:00:00.000-05:00 2020-09-15T13:08:00.000-05:00 Completed

Called the customer and the problem had went away.

2020-09-16T18:00:00.000-05:00 2020-09-16T11:39:00.000-05:00 Completed

9/14/2020 @ 10:12am left VM to call 407-403-5506. MT scheduled for 9/16/2020 at 10:30am with Shawn Ebert Performed customer requested meter test , meter must be 

accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter failed on low flow @ 86.0% , medium flow passed @ 98.0% and 

015 F06 8970857385

8975200000 BIGAS,MICHELLE (407) 435-8813

3504 CURTIS DR Carl Crutchfield James Swegheimer

2020-09-15T12:08:25.000-05:00 M-SIO Taste or Odor in the Water

Start read meter on already read 1628700 gl

015 F06 5793537836

5795200000 ALCALA,ADAN (407) 435-7968

1307 LAKE ASHER CIR Patricia Hardy Shawn Ebert

2020-09-10T13:51:26.000-05:00 TESTMTR

Customer still disputing high bill. Please call and schedule meter test. Adan 407-435-7968 Thanks, Patty

015 F06 5678602253

4478929486 LOCHARD,HERLINE (561) 506-0705

3512 CURTIS DR Ashley Cox Greg Liggons

2020-09-15T13:25:07.000-05:00 M-ON

Please take start read and turn on meter. Herline 561 5060705.

2020-09-16T18:00:00.000-05:00 2020-09-16T11:07:00.000-05:00 Completed

2199760666 MADDOX,MARY E (407) 448-3904

1358 LAKE ASHER CIR Patricia Hardy Robert Callahan

2020-09-21T09:31:54.000-05:00 M-SIO High or Low Pressure in the Water

Customer called stating they have been having sporadic water pressure throughout the day. No active alerts. Please investigate. Mary 407-448-3904 Thanks, Patty

2020-09-23T18:00:00.000-05:00 2020-09-23T08:46:00.000-05:00 Completed

Talk to customer and pressure was back to normal let her know they was working at the plant thats why she had low pressure. RC

015 F06 5917707923



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Found CL2 residual high at the plant due to bleach pump outlet staying hot when the well is off. IPS will be there to check it on 9/17. The plant was put on the interconnect until 

the repair can be made. The system was flushed until the cl2 residual returned to normal levels.

015 F06 1904342108

1894546317 BUDHAN,RAYMOND (407) 670-4977

3515 JAMISON DR Patricia Hardy James Swegheimer

2020-09-14T09:35:13.000-05:00 M-SIO Taste or Odor in the Water

Customer complaining of strong chlorine smell. No active alerts found. Please investigate. Raymond 407-670-4977 Thanks, Patty

2020-09-15T18:00:00.000-05:00 2020-09-15T06:04:00.000-05:00 Completed

7317601361 James,Christopher (407) 790-6927

3525 SHIRLEY DR Kelly Hagan Greg Liggons

2020-09-10T09:12:43.000-05:00 M-ON

Turn on for new customer. waiver on file , Christopher James, Ph 407-790-6927 -thanks, Kelly

2020-09-15T18:00:00.000-05:00 2020-09-15T16:17:00.000-05:00 Completed

Unable to turn on meter heavy debris on meter box needs to be moved to turn on gl read 1391500

1211 HELEN ST Sandra Soto James Swegheimer

2020-09-14T11:01:35.000-05:00 M-SIO Taste or Odor in the Water

Dail Ricks 407-869-5547 called, states there is a strong chlorine smell, bad taste in water, please investigate, Thank you, Sandra

2020-09-15T20:00:00.000-05:00 2020-09-15T06:03:00.000-05:00 Completed

Found CL2 residual high at the plant due to bleach pump outlet staying hot when the well is off. IPS will be there to check it on 9/17. The plant was put on the interconnect until 

the repair can be made. The system was flushed until the cl2 residual returned to normal levels.

015 F06 9540343152

2020-09-14T11:36:43.000-05:00 M-SIO Taste or Odor in the Water

Please check water customer says water very strong chlorine smell all thought home Mrs. mcully can be reached at 407-415-1198 thank you kg

2020-09-15T20:00:00.000-05:00 2020-09-15T06:05:00.000-05:00 Completed

Found CL2 residual high at the plant due to bleach pump outlet staying hot when the well is off. IPS will be there to check it on 9/17. The plant was put on the interconnect until 

the repair can be made. The system was flushed until the cl2 residual returned to normal levels.

015 F06 1528424824

1527100000 RICKS,D (407) 788-3471

015 F06 6984125469

6985200000 MCCULLY,MATTHEW (407) 415-1198

1204 ELLEN CT Kaitlynn Gilbert James Swegheimer



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1307 LAKE ASHER CIR Jerry Lazarre Greg Liggons

2020-09-01T12:52:31.000-05:00 HIBILL

Customer called about high bill. Last reading was 2285270. Usage seemed out of line. Please re-read meter and check for any signs of a leak. Thanks, Jerry

2020-09-02T20:00:00.000-05:00 2020-09-02T10:00:00.000-05:00 Completed

2020-09-03T08:51:57.000-05:00 M-ON

Otoniel will be present or someone else refused waiver, please contact customer he speaks Spanish 40 mnts prior understands a bit English, Lucia 407-449-4577 will be 

present please call her, Thanks Patricia

2020-09-04T18:00:00.000-05:00 2020-09-04T13:21:00.000-05:00 Completed

Took start read meter on read 194110 gl

015 F06 5794421096

5795200000 ALCALA,ADAN (407) 435-7968

Waiver on file! Turn on for customer A. Lopez (landlord) at 407 529 5045.Thanks,Reggie

2020-09-14T20:00:00.000-05:00 2020-09-14T12:42:00.000-05:00 Completed

Turn on meter took start read 425760 gl

015 F06 7019024994

3724678623 Tzarax Chavez,Otoniel (863) 885-1055

1213 LOIS AVE Patricia Askia Greg Liggons

2020-09-15T18:00:00.000-05:00 2020-09-15T06:05:00.000-05:00 Completed

Found CL2 residual high at the plant due to bleach pump outlet staying hot when the well is off. IPS will be there to check it on 9/17. The plant was put on the interconnect until 

the repair can be made. The system was flushed until the cl2 residual returned to normal levels.

015 F06 8595059816

2934745293 LOPEZ,ALEJANDRO (407) 529-5045

3611 ANNA DR Reginald Jerome Greg Liggons

2020-09-10T12:45:36.000-05:00 M-ON

015 F06 5318751592

0982082704 Orr,Jacqueline (407) 865-1352

1333 LAKE ASHER CIR Mark Fry James Swegheimer

2020-09-14T08:00:25.000-05:00 M-SIO Water Quality

Customer Michael Hernandez Ph#(407) 968-0219, stating eyes were burning after taking a shower, states neighbors are having the same issue, please check for water quality - 

thank you - csr-Mark



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please read meter for billing. Thank you, April

2020-08-26T18:00:00.000-05:00 2020-08-26T10:31:00.000-05:00 Completed

2020-08-27T18:00:00.000-05:00 2020-08-27T09:45:00.000-05:00 Completed

1391490 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

015 F06 3599161501

3596100000 VILLANUEVA,FRANCISCA (407) 443-6277

3614 ANNA DR April Clark Angel Soto

2020-08-25T06:20:28.000-05:00 M-NOREAD

Final read leave on for new customer read 735830 gl

015 F06 9543024141

7317601361 James,Christopher (407) 790-6927

3525 SHIRLEY DR Mark Fry Angel Soto

2020-08-26T09:06:17.000-05:00 M-OFF

Please take final read and turn meter off and lock/tag for new to apply per current customer Jennifer Dequattro Ph#(321) 689-6377, thank you - csr-Mark

015 F06 6505689527

7015036782 Webb,Bryan E (407) 448-5942

1218 LOIS AVE Patricia Hardy Greg Liggons

2020-09-01T08:43:49.000-05:00 M-READ

Please take final read and leave on for new customer. Bryan 407-448-5942 Thanks, Patty

2020-09-02T18:00:00.000-05:00 2020-09-02T09:53:00.000-05:00 Completed

2934745293 LOPEZ,ALEJANDRO (407) 529-5045

3611 ANNA DR Patricia Hardy Greg Liggons

2020-09-01T08:42:01.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Bryan 407-448-5942 Thanks, Patty

2020-09-02T18:00:00.000-05:00 2020-09-02T09:50:00.000-05:00 Completed

Tagged and turned off for new customer read 425760 gl

Reread meter no leaks at time of reading talked to customer read 2289490 gl

015 F06 8594933749



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

015 F06 7012692267

3724678623 Tzarax Chavez,Otoniel (863) 885-1055

1213 LOIS AVE Lisa August Jordon Campbell

2020-08-10T14:00:43.000-05:00 VACANCY

Please tag for new to apply for service. Small usage on vacant account. Thank you, Lisa

7476467888 DOLAN,BENJAMIN (321) 704-9735

1226 GAY ST Reginald Jerome Angel Soto

2020-08-11T11:27:02.000-05:00 M-ON

Turn on for new customer Benjamin Dolan (tenant). at 321 704 9735.Please come in the morning.He has 3 young kids.Customer will be available.Thanks,Reggie

2020-08-12T20:00:00.000-05:00 2020-08-12T09:28:00.000-05:00 Completed

459190 is the actual reading No leaks at this location Service was already on Done by Angel

3630 ANNA DR Yoleydis Gonzalez Greg Liggons

2020-08-20T11:52:39.000-05:00 M-READ

Take final read and Leave On for new customer. Customer contact- Delmy- 407-712-0536- Thank you!CSR- Yoleydis

2020-08-21T20:00:00.000-05:00 2020-08-21T12:21:00.000-05:00 Completed

Final read leave on for new customer read 1093120 gl

015 F06 0364137780

2020-08-25T06:16:44.000-05:00 M-REREAD

Please reread for billing. Read is out of line. Thank you, April

2020-08-26T18:00:00.000-05:00 2020-08-26T09:54:00.000-05:00 Completed

677130 is the actual reading No leaks at this location Done by Angel

015 F06 4003380797

7532264316 Arita,Delmy (407) 512-0536

1010170 is the actual reading No leaks at this location Done by Angel

015 F06 7664964620

0566111267 Beck,Joseph (407) 807-8882

1213 GAY ST April Clark Angel Soto



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3512 CRAIG DR Dominique Greenfield Greg Liggons

2020-08-03T12:27:56.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply

2020-08-05T13:07:47.000-05:00 M-READ

Take final read and leave on for new customer Natalia Voronina 407-456-26006. Thank you Sheila.

2020-08-06T18:00:00.000-05:00 2020-08-06T12:11:00.000-05:00 Completed

734400 is the actual reading No leaks at this location Service was left on Done by Angel

015 F06 0614303929

7883929735 LOCHARD,HERLINE (561) 506-0705

Turn on for new customer. Waiver on File Elizabeth, ph 512-579-2212 -thanks, Kelly

2020-08-10T18:00:00.000-05:00 2020-08-10T10:08:00.000-05:00 Completed

675800 is the actual reading No leaks at this location Service was already on Done by Angel

015 F06 6503936768

7015036782 Webb,Bryan E (407) 448-5942

1218 LOIS AVE Sheila Edwards Angel Soto

2020-08-11T00:00:00.000-05:00 2020-08-11T07:20:00.000-05:00 Completed

Turned off meter Hung tag for new customer Read-459040 JC

015 F06 7668028695

0566111267 Beck,Joseph (407) 807-8882

1213 GAY ST Kelly Hagan Angel Soto

2020-08-06T08:52:16.000-05:00 M-ON

Hung tag for new customer JC

015 F06 0363618541

7476467888 DOLAN,BENJAMIN (321) 704-9735

1226 GAY ST Lisa August Jordon Campbell

2020-08-10T13:54:53.000-05:00 VACANCY

PLEASE SHUT OFF METER AND TAG DOOR FOR NEW TO APPLY FOR SERVICE... PREVIOUS TENANT, MR. MILLER REQUESTED METER TURN OFF IN JULY.... ON 

GOING USAGE.... THANK YOU, LISA

2020-08-11T00:00:00.000-05:00 2020-08-11T07:02:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-07-15T00:00:00.000-05:00 2020-07-15T10:24:00.000-05:00 Completed

Final read leave on for new customer read 1015850 gl

015 F06 7017399384

3724678623 Tzarax Chavez,Otoniel (863) 885-1055

1213 LOIS AVE Yoleydis Gonzalez Angel Soto

2020-07-09T12:49:33.000-05:00 M-OFF

Reread meter no leaks at time of reading 32000 gl

015 F06 0366201333

7476467888 DOLAN,BENJAMIN (321) 704-9735

1226 GAY ST Patricia Askia Greg Liggons

2020-07-14T10:31:15.000-05:00 M-READ

Take final read nd stop services for Tommy, thanks Patricia

015 F06 3819004734

3815200000 VUNK,CATHY D (407) 579-5983

1357 LAKE ASHER CIR April Clark Greg Liggons

2020-07-23T06:09:38.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-24T18:00:00.000-05:00 2020-07-24T09:14:00.000-05:00 Completed

4478929486 LOCHARD,HERLINE (561) 506-0705

3512 CURTIS DR Jerry Lazarre Angel Soto

2020-07-24T14:00:04.000-05:00 M-REREAD

Please re-read meter and check for leaks. Usage is high and out of line. Thanks, Jerry

2020-07-27T20:00:00.000-05:00 2020-07-27T09:33:00.000-05:00 Completed

1607790 is the actual reading No leaks at this location Done by Angel

2020-08-04T18:00:00.000-05:00 2020-08-04T12:34:00.000-05:00 Completed

Tagged and turned off for new customer read 60350 gl

015 F06 5671942975



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

015 F06 3607974520

3607100000 WILKES,ZACH H (407) 790-4164

1222 LOIS AVE April Clark Greg Liggons

2020-06-24T07:47:00.000-05:00 M-NOREAD

7317601361 James,Christopher (407) 790-6927

3525 SHIRLEY DR Mark Fry Angel Soto

2020-06-15T07:22:33.000-05:00 M-OFF

Please take final read and lock/tag meter for new to apply per current customer Rachel, Boghos Ph#(321) 315-9746, thank you - csr-Mark

2020-06-30T18:00:00.000-05:00 2020-06-30T09:08:00.000-05:00 Completed

1390580 is the actual reading Service was turn off Door was tag Done by Angel

3525 SHIRLEY DR Tina Richardson Angel Soto

2020-06-30T11:38:05.000-05:00 M-ON

waiver on file, Jennifer can be reached at 321-689-6377...tina

2020-07-01T18:00:00.000-05:00 2020-07-01T13:38:00.000-05:00 Completed

1390580 is the actual reading Service was turn on No leaks at this location Done by Angel

015 F06 9545148779

2020-07-07T14:21:21.000-05:00 HIBILL

Please re-read meter and check for leaks- Customer is disputing high bill because her usage of 48,880 gls seems out of normal. She is requesting a technician to be sent out to 

re read her meter and check for any leaks no pool, no irrigation, no change in water habits- Contact- Denise,407-701-3250-Thank you! CSR- Yoleydis

2020-07-08T20:00:00.000-05:00 2020-07-08T09:01:00.000-05:00 Completed

Meter was missed read correct read is 234500 gl talked to customer

015 F06 9540282334

7317601361 James,Christopher (407) 790-6927

Take final read and lock meter- Tag door for new to apply- Thank you!CSR-Yoleydis

2020-07-13T08:00:00.000-05:00 2020-07-13T10:55:00.000-05:00 Completed

Meter number needs to be verified Meter number on WO is different by one digit from exciting meter number inside meter box Meter number in WO is 18750451 Meter number 

in meter box is 18750454 190670 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

015 F06 3720436113

3725200000 MERRITT,DENISE (407) 701-3250

3518 BONNIE DR Yoleydis Gonzalez Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:3515 CURTIS DR Mark Fry Greg Liggons

2020-09-23T05:24:47.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual, extra digit in read. Thank you, April

2020-06-24T18:00:00.000-05:00 2020-09-24T12:40:00.000-05:00 Completed

130130 is the actual reading No leaks at this location Done by Angel

015 F06 2302653541

9614565051 EVANS,RUBEN (407) 435-0432

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-25T18:00:00.000-05:00 2020-06-25T12:32:00.000-05:00 Completed

Reread meter for billing no leaks at time of reading 676110 gl

015 F06 6405379620

6695678950 BROWN,RUSSELL (407) 797-3657

1311 LAKE ASHER CIR April Clark Angel Soto

2020-06-25T18:00:00.000-05:00 2020-06-25T12:57:00.000-05:00 Completed

Reread meter no leaks at time of reading 398130 gl

015 F06 3351714878

2951719186 GARZA,ANGELA ROCHA (407) 607-8874

1211 MARIE AVE April Clark Greg Liggons

2020-06-24T07:33:41.000-05:00 M-REREAD

Reread meter no leaks at time of reading read 1328750 gl

015 F06 1608921043

7959990903 RIPPY,SHARON (407) 484-2449

3507 JAMISON DR April Clark Greg Liggons

2020-06-24T07:44:21.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

Please read meter for billing. Thank you, April

2020-06-25T18:00:00.000-05:00 2020-06-25T12:28:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-05-29T18:00:00.000-05:00 2020-05-29T10:42:00.000-05:00 Completed

Start read leave on for new customer read 286740 gl

015 F06 3869017684

3865200000 LODGE,FLORENCE (407) 862-2075

1206 BEAR LAKE RD April Clark Greg Liggons

286740 is the actual reading Service was turn off Door was tag Done by Angel

015 F06 1503212178

1687343322 MANDL,ASHLEY (863) 812-6486

3503 JAMISON DR Tina Richardson Greg Liggons

2020-05-22T07:17:30.000-05:00 M-READ

Please take start read, Ashley can be reached at 863-812-6486...tina

015 F06 1504454034

1687343322 MANDL,ASHLEY (863) 812-6486

3503 JAMISON DR Kelly Hagan Angel Soto

2020-05-21T09:56:55.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Mary Maddox , Ph 407-862-8460. thanks, Kelly

2020-06-01T18:00:00.000-05:00 2020-06-01T09:09:00.000-05:00 Completed

8562675275 Pace,Anitra (407) 300-3385

3519 JAMISON DR Shanika Wright John Allman

2020-06-08T13:18:48.000-05:00 M-READ

Please take final read and leave on for new customer Anitra Pace 407-300-3385. SW

2020-06-11T18:00:00.000-05:00 2020-06-11T12:51:00.000-05:00 Completed

Took reading left on rd 3430

2020-06-09T15:10:44.000-05:00 MTRBBOX

Please repair/replace meter box for customer Ruben Evans, Ph# (407) 435-0432, customer states the city was repairing sidewalks and busted up the meter box, thank you - csr-

Mark

2020-06-12T18:00:00.000-05:00 2020-06-12T09:37:00.000-05:00 Completed

Replaced double box and lid gl

015 F06 5018765848



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

015 F06 7515179719

7517100000 LEON,MIGUEL A (407) 535-1381

3336200000 MEDLEY,DAVID E (407) 474-9285

3511 CURTIS DR Batch System Angel Soto

2020-05-21T19:00:58.000-05:00 M-WARN

2020-05-22T19:00:00.000-05:00 2020-05-22T10:34:00.000-05:00 Completed

MR ID: 728421726272, MR REMARK: MI 1467290 is the actual reading No leaks at this location Construction company damage meter box and buried meters at this location 

Dig and replace damage meter box Done by Angel

1307 LAKE ASHER CIR April Clark Greg Liggons

2020-05-22T07:16:32.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-26T00:00:00.000-05:00 2020-05-26T10:32:00.000-05:00 Completed

Reread meter no leaks at time of reading 2251490 gl

015 F06 3336232801

2020-05-22T07:20:13.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-26T18:00:00.000-05:00 2020-05-26T11:32:00.000-05:00 Completed

Reread meter for billing read 54460 gl

015 F06 5790657199

5795200000 ALCALA,ADAN (407) 435-7968

Please read meter for billing. Thank you, April

2020-05-26T18:00:00.000-05:00 2020-05-26T11:18:00.000-05:00 Completed

Reread meter for billing read 173040 gl

015 F06 6623562809

6625200000 ROBINSON,LLOYD (407) 786-2610

3522 BONNIE DR April Clark Greg Liggons

2020-05-22T07:21:48.000-05:00 M-NOREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-05-21T19:00:58.000-05:00 MTRBBOX

2020-05-22T19:00:00.000-05:00 2020-05-22T07:27:00.000-05:00 Completed

MR ID: 083841506440, MR REMARK: BB Replaced broken meter box JC

015 F06 0208055714

5355818964 BRENCHLEY,DALE (407) 792-9043

2020-05-22T19:00:00.000-05:00 2020-05-22T10:59:00.000-05:00 Completed

MR ID: 789480975931, MR REMARK: MI 250450 is the actual reading No leaks at this location There is lots of trash around meter box but you can get to it Done by Angel

015 F06 2308795152

9614565051 EVANS,RUBEN (407) 435-0432

3515 CURTIS DR Batch System Jordon Campbell

2020-05-22T19:00:00.000-05:00 2020-05-22T10:45:00.000-05:00 Completed

MR ID: 022565333398, MR REMARK: MI 1184580 is the actual reading No leaks at this location Construction company damage meter box and buried meters dig and replace 

meter box Done by Angel

015 F06 2417899605

2417100000 BOLTON,STEVE (407) 862-1208

1204 HELEN ST Batch System Angel Soto

2020-05-21T19:00:58.000-05:00 M-WARN

MR ID: 267539165334, MR REMARK: MI 420350 is the actual reading No leaks at this location There is lots of trash around meter box but you can get to it Done by Angel

015 F06 0223674597

0227200000 PREUSSNER,MILDRED (407) 682-1849

3513 CURTIS DR Batch System Angel Soto

2020-05-21T19:00:58.000-05:00 M-WARN

1208 HELEN ST Batch System Angel Soto

2020-05-21T19:00:58.000-05:00 M-WARN

2020-05-22T19:00:00.000-05:00 2020-05-22T10:57:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-04-28T18:00:00.000-05:00 2020-04-28T11:04:00.000-05:00 Completed

Turned on meter took read for new customer read 1021600 gl

015 F06 2474935209

44860 is the actual reading No leaks at this location Done by Angel

015 F06 4005622913

7532264316 Arita,Delmy (407) 512-0536

3630 ANNA DR Roslyn Lide-Miller Greg Liggons

2020-04-27T13:28:09.000-05:00 M-ON

Turn on for new customer. Waiver on file. POWCAR PROPERTIES LLC 407-853-4377...Roslyn|

015 F06 3236488527

4128456161 Ahearn,Melissa (407) 683-8757

1218 GAIL ST Patricia Askia Angel Soto

2020-05-01T11:05:16.000-05:00 M-READ

Melissa staring service 05/04/20, please take final read and transfer services than you! Patricia

2020-05-04T18:00:00.000-05:00 2020-05-04T13:18:00.000-05:00 Completed

9355055482 Pena,Katy (321) 356-7425

1210 GAIL ST Mark Fry Angel Soto

2020-05-06T09:35:45.000-05:00 M-REREAD

Please re-read meter and check for leaks, customer states she looked at her meter and it read 61 on 5/6/20 and last meter read shows 66 on 4/21/20, customer Katy Pena, 

Ph#(321) 356-7425, thank you - csr-Mark

2020-05-07T18:00:00.000-05:00 2020-05-07T14:18:00.000-05:00 Completed

61760 is the actual reading No leaks at this location Done by Angel

3711 MIRROR LAKE DR Kelly Hagan Robert Callahan

2020-05-08T11:35:17.000-05:00 M-SIO Water Service Line Break

Leak behind home, at Apartments, behind chain link fence , within in the brush, right off far side driveway, appears leak cause possibly by sprinkler system , owned by 

Barrington Apts , water is pouring onto 3711 Mirror Lake , Dale Brenchley, ph 407-792-9043. thanks, Kelly

2020-05-08T20:00:00.000-05:00 2020-05-08T14:58:00.000-05:00 Completed

I checked out leak. Leak was not on our side it looks like it was an old irrigation for Barrington Apartments let customer know. Going to try to get a hold of somebody from 

Barrington to see if they can get it checked out Rc

015 F06 9929634103



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:015 F06 2471991404

6126200000 PORTALATIN,ANA (407) 701-9634

3417 JAMISON DR April Clark Angel Soto

2020-04-23T07:19:43.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-24T18:00:00.000-05:00 2020-04-24T13:38:00.000-05:00 Completed

85170 is the actual reading No leaks at this location Done by Angel

3631 BONNIE DR April Clark Angel Soto

2020-04-23T07:30:21.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-24T18:00:00.000-05:00 2020-04-24T13:36:00.000-05:00 Completed

119290 is the actual reading No leaks at this location Done by Angel

015 F06 6124747168

2020-04-23T07:29:30.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-24T18:00:00.000-05:00 2020-04-24T09:51:00.000-05:00 Completed

594190 is the actual reading No leaks at this location Done by Angel

015 F06 9113770911

7309497214 SOTO,TEAH (321) 279-7386

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Ashley at 407-316-6051 - Thank you - Jerry,CS

2020-04-24T20:00:00.000-05:00 2020-04-24T13:39:00.000-05:00 Completed

398240 is the actual reading No leaks at this location Service was left on Done by Angel

015 F06 6481316771

1124080963 NOGUEZ,JACQUELINE (779) 771-1744

3625 BONNIE DR April Clark Angel Soto

0044180194 Cedoz,Ashley (407) 316-6051

3819 ANNA DR Jerry Lazarre Angel Soto

2020-04-17T13:58:57.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-26T10:43:56.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Vanessa Torres , Ph 407-480-1788 thanks, Kelly

2020-04-01T18:00:00.000-05:00 2020-04-01T10:36:00.000-05:00 Completed

Tagged door and turned off for new to apply read 397670 gl

Customer called stating lift station alarm is going off about every minute and spewing water. Please investigate. Mike 321-441-0985. Thanks, Patty

2020-04-01T20:00:00.000-05:00 2020-04-01T12:48:00.000-05:00 Completed

PRV was leaking water. The problem was fixed.

015 F06 2471230347

0044180194 Cedoz,Ashley (407) 316-6051

3819 ANNA DR Kelly Hagan Greg Liggons

2020-04-07T20:00:00.000-05:00 2020-04-07T15:30:00.000-05:00 Completed

Took meter reading and left on. R-1009280. JSM

015 2647348990

2640910000 015 Bear Lake Manor

015 Bear Lake Manor Patricia Hardy Don Hasty

2020-04-01T07:44:20.000-05:00 M-SIO General Investigation

397670 is the actual reading Service was turn on Customer was home and stood there till indicator stop spin Customer was happy

015 F06 3707654092

5552771392 MORRIS,JOSHUA (407) 641-7145

3606 E LINA LN Reginald Jerome Jeff A Metheney

2020-04-06T12:12:16.000-05:00 M-READ

Take final read for previous customer.The water is already on for the new customer Joshua Morris at 407 641 7145.Thanks,Reggie

0044180194 Cedoz,Ashley (407) 316-6051

3819 ANNA DR Jerry Lazarre Angel Soto

2020-04-06T14:00:45.000-05:00 M-ON

Please read meter and connect for new customer. Leave signed tag on door. Point of contact is Rene at 407-970-7113. **** WAIVER ON FILE(TINA)- Jerry,CS|

2020-04-08T20:00:00.000-05:00 2020-04-08T09:32:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-25T18:00:00.000-05:00 2020-03-25T10:23:00.000-05:00 Completed

Reread meter for billing read 338390 gl

Found nothing indicating a leak. Meter reading 333260. JSM

015 F06 4027063951

5276747220 CSMA BLT LLC (770) 726-0204

1228 HELEN ST Shelia Meacham Greg Liggons

2020-03-24T07:45:24.000-05:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

015 F06 3548670060

9140246685 Buie,Luther (352) 431-4267

1220 MARIE AVE Jerry Lazarre Jeff A Metheney

2020-03-26T14:08:35.000-05:00 HIBILL

Luther # 9140246685 - Customer called about high bill. Please re-read meter and check for leaks. If necessary, please contact Luther at 352-431-4267. Thanks, Jerry, CSR

2020-03-27T20:08:00.000-05:00 2020-03-27T08:20:00.000-05:00 Completed

7532264316 Arita,Delmy (407) 512-0536

3630 ANNA DR Roslyn Lide-Miller Greg Liggons

2020-03-27T11:46:38.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Megan Herzog 407-756-9008......Roslyn

2020-03-30T18:00:00.000-05:00 2020-03-30T08:03:00.000-05:00 Completed

Tagged and turned off for new customer to apply read 1021600 gl

1337 LAKE ASHER CIR Batch System Jordon Campbell

2020-03-23T19:00:58.000-05:00 MTRBBOX

2020-03-31T19:00:00.000-05:00 2020-03-25T08:48:00.000-05:00 Completed

MR ID: 323569081593, MR REMARK: BB Replaced broken meter box lid JC

015 F06 4007458084

015 F06 3234493662

7181638385 NAVARRO,MELISSA (407) 633-2549



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6247100000 RYCHLOCK,CAROL A (407) 788-2862

1212 MARIE AVE Mark Fry Kevin Cooper

2020-03-17T12:10:16.000-05:00 M-SIO Water Service Line Break

Customer RYCHLOCK,CAROL , Ph#(407) 788-2862, states there is a water leak in front of her house by the road - csr-Mark

2020-03-17T18:00:00.000-05:00 2020-03-17T13:18:00.000-05:00 Completed

Customer working on house turning water off and on for plumbing. Customer causes gasket to leak on utility side of meter. Customer had meter off on arrival and I replaced 

gasket and stopped leak. Checked meter for customer and no leaks indicated at this time. KEV R-14060

1203 MARIE AVE Patricia Askia Greg Liggons

2020-03-17T11:16:13.000-05:00 M-READ

Take final read and transfer over to Debbie (407) 466-3630, Patricia

2020-03-19T18:00:00.000-05:00 2020-03-19T08:35:00.000-05:00 Completed

Start stop read for new customer read 313680 gl

015 F06 6248712308

2020-03-20T11:38:16.000-05:00 CHK STAT

Please check status of premise. If occupied, tag door to contact customer service. Thanks, Roslyn

2020-03-23T20:00:00.000-05:00 2020-03-23T13:44:00.000-05:00 Completed

Tagged door too call office gl

015 F06 7551187656

0524251246 Thornton,Debbie (407) 466-3630

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-25T18:00:00.000-05:00 2020-03-25T09:51:00.000-05:00 Completed

Reread meter for billing read 261240 gl

015 F06 7324139923

8104747427 GOMEZ,VICTORIA (347) 881-6692

3407 HOLLIDAY AVE Roslyn Lide-Miller Greg Liggons

015 F06 8654529315

8657100000 HENLEY,WILLIAM R (407) 342-2159

3822 ANNA DR Shelia Meacham Greg Liggons

2020-03-24T07:47:11.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-03-03T08:53:06.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Adrien can be reached at 407-448-2639. Thanks Jen

2020-03-05T18:00:00.000-06:00 2020-03-05T09:10:00.000-06:00 Completed

Turn on for new customer.Customer will be available.Ms. Herline Lochard at 561-506-0705.Thanks,REggieAcctAlert:

2020-03-06T20:00:00.000-06:00 2020-03-05T13:47:00.000-06:00 Completed

Turned on meter took start read 22740 gl

015 F06 0618081327

7883929735 LOCHARD,HERLINE (561) 506-0705

3512 CRAIG DR Jennifer Akers Greg Liggons

2020-03-13T18:00:00.000-05:00 2020-03-13T13:40:00.000-05:00 Completed

Meter was already turned on Read-480790 JC

015 F06 0610260207

7883929735 LOCHARD,HERLINE (561) 506-0705

3512 CRAIG DR Reginald Jerome Greg Liggons

2020-03-05T12:20:43.000-06:00 M-ON

Read meter , meter was Registering a very small amount bout 1 or less gallon per minute , turned off curb stop , SME

015 F06 3356021865

2951719186 GARZA,ANGELA ROCHA (407) 607-8874

1211 MARIE AVE Tina Richardson Jordon Campbell

2020-03-12T09:43:15.000-05:00 M-ON

waiver on file, Angela can be reached at 281-717-3497...tinaAcctAlert:

015 F06 5219888014

5217100000 BUERGO,DEISEIDELI (407) 394-1746

1205 LOIS AVE Lucity User Shawn Ebert

2020-03-16T20:59:42.000-05:00 M-SIO General Investigation

Customer called after hours due to a leak in their house and they needed water turned off ....

2020-03-16T20:00:00.000-05:00 2020-03-17T15:07:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-02-06T20:00:00.000-06:00 2020-02-06T14:00:00.000-06:00 Completed

Turned on meter Read-1045700 JC

015 F06 6953715995

6955200000 LOEFFLER,EDWARD (407) 209-8913

3526 SHIRLEY DR Carl Crutchfield Jordon Campbell

2020-02-06T11:44:18.000-06:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Edward at 407-209-8913 - Carl

015 F06 2052617990

2057100000 PARRILLA,LYDIA (407) 579-9479

1223 MARIE AVE Reginald Jerome Jordon Campbell

2020-02-06T10:21:28.000-06:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Lydia Parrilla at 407-579-9479.Thanlks,REggie

2020-02-06T20:00:00.000-06:00 2020-02-06T13:57:00.000-06:00 Completed

7517100000 LEON,MIGUEL A (407) 535-1381

1208 HELEN ST Sabrena Cooper Robert Callahan

2020-02-07T12:56:22.000-06:00 M-RECON

Please turn on service Customer is Present. If needed Leon can be reached at 4075351381 SNC

2020-02-07T20:00:00.000-06:00 2020-02-07T14:23:00.000-06:00 Completed

Could not leave on customer has a leak talked to him and let him know R:410720 Rc

1211 MARIE AVE Kelly Hagan Greg Liggons

2020-03-03T10:35:58.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Kendel Gill, Ph 407-529-7309- thanks, Kelly

2020-03-04T18:00:00.000-06:00 2020-03-04T12:47:00.000-06:00 Completed

Tagged and turned off for new to apply read 477940 gl

015 F06 7512379753

Final read tagged and turned off for new read 22740 gl

015 F06 3350299034

2951719186 GARZA,ANGELA ROCHA (407) 607-8874



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5276747220 CSMA BLT LLC (770) 726-0204

1228 HELEN ST Batch System Jordon Campbell

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

1213 GAY ST Batch System Jordon Campbell

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:16:00.000-06:00 Completed

Turned off meter Property is vacant Hung tag Read-675990 JC

015 F06 4020935930

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:33:00.000-06:00 Completed

Meter was already turned off Hung tag Read-89830 JC

015 F06 7668789213

0566111267 Beck,Joseph (407) 807-8882

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:05:00.000-06:00 Completed

Turned off meter Hung tag Read-1045690 JC

015 F06 7322458279

8104747427 GOMEZ,VICTORIA (347) 881-6692

3407 HOLLIDAY AVE Batch System Jordon Campbell

Turned on meter Read-1107380 JC

015 F06 2052959644

2057100000 PARRILLA,LYDIA (407) 579-9479

1223 MARIE AVE Batch System Jordon Campbell

2020-02-05T19:31:34.000-06:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-01-28T10:59:34.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Michelle Boudreau can be contacted at, Ph# 407-448-6470 , thanks Kelly

2020-01-31T19:00:00.000-06:00 2020-01-29T13:54:00.000-06:00 Completed

MR ID: 246432280531, MR REMARK: GL Exchanged meter Old meter-18787348 Old read-1809380 New meter-19270311 New read-10 JC

015 F06 7496783369

7495200000 BOUDREAU,F J (407) 448-6470

1209 ALTON DR Kelly Hagan Greg Liggons

2020-02-06T19:00:00.000-06:00 2020-02-06T08:22:00.000-06:00 Completed

Turned off meter Hung tag Read-410710 JC

015 F06 2468643000

2465200000 MENZEL,CHRISTINE (407) 774-8785

3538 SHIRLEY DR Batch System Jordon Campbell

2020-01-23T19:00:54.000-06:00 M-EXCHNG

Turned off meter Hung tag Read-1107370 JC

015 F06 7513451046

7517100000 LEON,MIGUEL A (407) 535-1381

1208 HELEN ST Batch System Jordon Campbell

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

015 F06 6950615080

6955200000 LOEFFLER,EDWARD (407) 209-8913

3526 SHIRLEY DR Batch System Jordon Campbell

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:41:00.000-06:00 Completed

2020-02-06T19:00:00.000-06:00 2020-02-06T08:29:00.000-06:00 Completed

Turned off meter Property is vacant Hung tag Read-334540 JC



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read and left on for new R:476710. Rc

015 F06 0368854178

5208953699 BYRD,MATTHEW (407) 808-1784

3534 SHIRLEY DR Jerry Lazarre Greg Liggons

2020-01-10T14:46:43.000-06:00 M-READ

015 F06 3354785757

2951719186 GARZA,ANGELA ROCHA (407) 607-8874

1211 MARIE AVE Ewan Dehnert Robert Callahan

2020-01-21T09:17:07.000-06:00 M-READ

Please take start read and leave on for new customer Kendel 407-529-7309. Thank you! Ewan

2020-01-23T18:00:00.000-06:00 2020-01-23T09:03:00.000-06:00 Completed

7108100000 VOIGT,RICK (407) 463-1982

3708 MIRROR LAKE DR Batch System Jordon Campbell

2020-01-23T19:00:54.000-06:00 MTRBBOX

2020-01-24T19:00:00.000-06:00 2020-01-24T09:06:00.000-06:00 Completed

MR ID: 710773012255, MR REMARK: BB Replaced broken meter box JC

1210 GAIL ST Batch System Jordon Campbell

2020-01-23T19:00:54.000-06:00 MTRBBOX

2020-01-24T19:00:00.000-06:00 2020-01-24T09:12:00.000-06:00 Completed

MR ID: 871422949477, MR REMARK: BB Replaced broken meter box lid JC

015 F06 7106835084

2020-01-29T20:00:00.000-06:00 2020-01-29T10:29:00.000-06:00 Completed

Reread meter no leaks at time of reading 235770 gl tagged door

015 F06 9925348029

9355055482 Pena,Katy (321) 356-7425



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4128456161 Ahearn,Melissa (407) 683-8757

1218 GAIL ST Batch System Jordon Campbell

2019-11-21T19:01:02.000-06:00 M-EXCHNG

1228 HELEN ST Carl Crutchfield Robert Callahan

2019-12-20T12:34:09.000-06:00 M-READ

Take start read and leave On for new customer - customer contact Lea at 770-726-0204 - carl

2019-12-23T18:00:00.000-06:00 2019-12-23T14:38:00.000-06:00 Completed

Read and left on no leaks. Rc

015 F06 3234609101

2019-12-16T13:00:27.000-06:00 M-SIO Discolored Water

Cust reported discolored water in both bathrooms.. Maria contact # 321-228-6103 Please hang door tag- Tiara

2019-12-26T20:00:00.000-06:00 2019-12-16T14:01:00.000-06:00 Completed

Jim S talked to customer on site , also left door tag. Bear Lake plant was on I/C last 5 days, came off this morning. Advised to flush inside lines, outside clear and cl2 residual of 

2.9..

015 F06 4026056823

5276747220 CSMA BLT LLC (770) 726-0204

Read & turn on for new Ismael Reyes 407-775-8754AcctAlert:

2020-01-02T18:00:00.000-06:00 2020-01-02T12:12:00.000-06:00 Completed

Turned on meter read 362210 gl

015 F06 2524554295

2525200000 DIAZ,MARIA I (321) 228-6103

1308 BEAR LAKE RD Hayes Tiara Don Hasty

2020-01-13T20:00:00.000-06:00 2020-01-13T13:07:00.000-06:00 Completed

Tagged door for new took final read 488690 gl

015 F06 7832236114

6292266244 RODRIGUEZ REYES,ISMAEL (407) 775-8754

1209 GAIL ST Isabel Ceballos Greg Liggons

2019-12-31T10:14:49.000-06:00 M-ON

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Matthew at 407-808-1784. Thank you - Jerry,CS



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reconnect Service, waiver signed, on file , Sarah Sloan , Ph#407-869-7273 - KellyAcctAlert:

2019-12-09T20:00:00.000-06:00 2019-12-09T13:24:00.000-06:00 Completed

Turned meter on, no leaks Meter reading: 467170

015 F06 7511222935

7517100000 LEON,MIGUEL A (407) 535-1381

1208 HELEN ST Kelly Hagan Jordon Campbell

2019-12-10T18:00:00.000-06:00 2019-12-10T09:21:00.000-06:00 Completed

Turned on meter took read 675470 gl

015 F06 0361489807

5208953699 BYRD,MATTHEW (407) 808-1784

3534 SHIRLEY DR Kelly Hagan Jon Canfield

2019-12-06T16:18:01.000-06:00 M-RECON

MR ID: 624463140762, MR REMARK: GL Exchanged meter JC

015 F06 7668126286

0566111267 Beck,Joseph (407) 807-8882

1213 GAY ST Stephanie Muniz Greg Liggons

2019-12-09T11:31:37.000-06:00 M-READ

Please turn on for new Fernando, he will be home , if necessary he can be reached at (305) 308-5413- Stephanie

015 F06 6249156614

6247100000 RYCHLOCK,CAROL A (407) 788-2862

1212 MARIE AVE Batch System Jordon Campbell

2019-11-21T19:01:02.000-06:00 M-EXCHNG

2019-12-13T19:01:00.000-06:00 2019-12-09T09:44:00.000-06:00 Completed

2019-12-13T19:01:00.000-06:00 2019-12-09T13:23:00.000-06:00 Completed

MR ID: 323474536398, MR REMARK: GL Exchanged meter JC



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MR ID: 787495825354, MR REMARK: GL Exchanged meter JC

015 F06 0364296412

5208953699 BYRD,MATTHEW (407) 808-1784

3534 SHIRLEY DR Batch System Jordon Campbell

015 F06 7875399222

3041518657 DURAN,MANUEL A (321) 662-8187

3803 ANNA DR Batch System Jordon Campbell

2019-11-21T19:01:02.000-06:00 M-EXCHNG

2019-12-06T19:01:00.000-06:00 2019-12-06T09:45:00.000-06:00 Completed

4405697417 MERRITT,GREGORY D (407) 780-2692

1201 LOIS AVE Batch System Jordon Campbell

2019-11-21T19:01:02.000-06:00 M-EXCHNG

2019-12-06T19:01:00.000-06:00 2019-12-06T10:29:00.000-06:00 Completed

MR ID: 531675551953, MR REMARK: GL Exchanged meter JC

1342 LAKE ASHER CIR Charice Mackey Watson Jordon Campbell

2019-12-06T07:09:06.000-06:00 M-RECON

Please reconnect services. Customer will be present. Xiomara 407 860 3256 / CSR-ChariceAcctAlert:

2019-12-06T20:00:00.000-06:00 2019-12-06T09:20:00.000-06:00 Completed

Turned on meter JC

015 F06 5312352508

2019-12-06T13:05:22.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Miguel Leon , Ph#407-535-1381 - Kelly

2019-12-06T20:00:00.000-06:00 2019-12-06T14:23:00.000-06:00 Completed

Turned on meter JC

015 F06 2511483353

2892711854 Garcia,Xiomara (407) 860-3256



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1157100000 BUSH,LINDA

3512 CURTIS DR Batch System Jordon Campbell

2019-12-04T19:24:28.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T08:48:00.000-06:00 Completed

Turned off meter Hung tag JC

015 F06 1150003703

2019-12-04T19:24:28.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T08:57:00.000-06:00 Completed

Turned off meter Hung tag JC

015 F06 5673997417

4478929486 LOCHARD,HERLINE (561) 506-0705

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T11:01:00.000-06:00 Completed

Turned off meter Hung tag JC

015 F06 2515159452

2892711854 Garcia,Xiomara (407) 860-3256

1342 LAKE ASHER CIR Batch System Jordon Campbell

2019-12-05T19:00:00.000-06:00 2019-12-05T08:23:00.000-06:00 Completed

Turned off meter House is vacant JC

015 F06 7512686898

7517100000 LEON,MIGUEL A (407) 535-1381

1208 HELEN ST Batch System Jordon Campbell

2019-12-04T19:24:28.000-06:00 M-CUT

2019-12-04T19:24:28.000-06:00 M-CUT

Severance:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reconnect the services. Customer will be present . Mark Alarie 407-463-0453AcctAlert:

2019-11-19T18:00:00.000-06:00 2019-11-19T09:37:00.000-06:00 Completed

Turned on meter took start read 1677400 gl

015 F06 9611384752

4813331363 Quiles Medina,Joannet (407) 692-2422

2019-11-19T20:00:00.000-06:00 2019-11-19T14:25:00.000-06:00 Completed

Turned off so customer can make repair Rc

015 F06 6709578764

2448315220 Alarie, Mark (407) 463-0453

3511 JAMISON DR Stephanie Miles Greg Liggons

2019-11-18T10:55:04.000-06:00 M-ON

House vacant tagged and turned off read 362200 gl

015 F06 5668848793

3231862932 TRIANA,DENISE (407) 252-9852

3542 SHIRLEY DR Kelly Hagan Robert Callahan

2019-11-19T13:49:55.000-06:00 M-SIO Water Service Line Break

Leak outside (patio) customer states needs water off, as cannot repair with water on, is not able to use home shut off valve ,as leak outside Denise Traina, ph# 407-252-9852- 

Kelly

015 F06 7839259488

6292266244 RODRIGUEZ REYES,ISMAEL (407) 775-8754

1209 GAIL ST Batch System Greg Liggons

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:58:00.000-06:00 Completed

1219 MARIE AVE Jennifer Akers Greg Liggons

2019-12-03T08:55:23.000-06:00 HIBILL

Can we please reread and check for leaks? Linda usually runs in the 2000 to 3000 range and the last three bills are consistently going up. 7500 gallons, 11000 gallons and now 

14000 gallons. She can be reached at 727-457-6229. Thanks Jen

2019-12-04T20:00:00.000-06:00 2019-12-04T10:43:00.000-06:00 Completed

Talked to customer has leak on her side I told her she needs to call a plumber read 335210 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Water is on, no leak. Customer had a question about billing. I told him to call the office

015 F06 6502627665

015 F06 3358929553

2951719186 GARZA,ANGELA ROCHA (407) 607-8874

1211 MARIE AVE Jennifer Akers Jon Canfield

2019-11-05T08:53:23.000-06:00 M-SIO Water Service Line Break

Gilma had a leak here and fixed it. Can we confirm that the leak is fixed? She can be reached at 301-928-0231. Thanks Jen|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T09:43:00.000-06:00 Completed

5276747220 CSMA BLT LLC (770) 726-0204

1228 HELEN ST Kelly Hagan Jon Canfield

2019-11-06T12:47:53.000-06:00 M-RECON

Pick up Tag and reconnect service, Spencer Odell, ph#813-690-0929 - thanks, Kelly|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T14:16:00.000-06:00 Completed

Turned meter on, no leaks

1218 GAY ST Stephanie Miles Greg Liggons

2019-11-08T09:41:34.000-06:00 TMP-ON

Please turn services on. this is a seasonal turn on. waiting on waiver . Francisca Ramlal 4079492403|AcctAlert:

2019-11-11T20:00:00.000-06:00 2019-11-11T08:43:00.000-06:00 Completed

Turn on Meter took read 877920 gl

015 F06 4024222628

2019-11-11T10:38:51.000-06:00 CHK STAT

Customer need to know where the main water valve is in order for her plumber to turn off water. Please check premise and provide update to customer. Customer will be home. 

Joannet 407 692 2422 / CSR - Charice|AcctAlert:

2019-11-12T20:00:00.000-06:00 2019-11-12T09:04:00.000-06:00 Completed

Talked to customer showed were meter was gl

015 F06 9061642307

9067100000 RAMLAL,FRANCISCA (407) 949-2403

3508 CRAIG DR Charice Mackey Watson Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1218 LOIS AVE Stephanie Muniz Jon Canfield

2019-11-06T12:11:06.000-06:00 M-RECON

Please reconnect for Octavio, he will beresent if necessary he can be reached at (407) 790-6312- Stephanie|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T14:21:00.000-06:00 Completed

Turned meter on, no leaks

015 F06 1906915433

2019-11-05T19:18:42.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T09:33:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 333750

015 F06 6504855830

7015036782 Webb,Bryan E (407) 448-5942

Severance: |AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T08:02:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 89830

015 F06 4027224472

5276747220 CSMA BLT LLC (770) 726-0204

1228 HELEN ST Batch System Jon Canfield

2019-11-06T19:00:00.000-06:00 2019-11-06T09:24:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 702820

015 F06 7327391276

8104747427 GOMEZ,VICTORIA (347) 881-6692

3407 HOLLIDAY AVE Batch System Jon Canfield

2019-11-05T19:18:42.000-06:00 M-CUT

7015036782 Webb,Bryan E (407) 448-5942

1218 LOIS AVE Batch System Jon Canfield

2019-11-05T19:18:42.000-06:00 M-CUT

Severance: |AcctAlert:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

take final read & leave on for new. Lyn 972-695-9723|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T09:32:00.000-05:00 Completed

Took reading left on

2019-10-28T20:00:00.000-05:00 2019-10-28T09:34:00.000-05:00 Completed

Tagged and turned off for new read 556810 gl

015 F06 6689457161

6419629347 NRT PROPERTY MANAGEMENT 

FLORIDA

(972) 520-1555

1215 ELLEN CT Dominique Greenfield John Allman

2019-10-17T11:44:32.000-05:00 M-READ

Start read leave on read 380010 gl

015 F06 1907028396

1977035452 BREVELLE,JENNIFER (407) 467-4121

1326 LAKE ASHER CIR Tytiane Gray Greg Liggons

2019-10-25T11:06:58.000-05:00 M-OFF

MANGUM,MICHAEL - Primary Phone Number: (407) 951-3507 take final read and apply tag for new-Ty|AcctAlert:

015 F06 0360941649

7476467888 DOLAN,BENJAMIN (321) 704-9735

1226 GAY ST Stephanie Muniz Greg Liggons

2019-11-01T15:34:19.000-05:00 M-READ

|AcctAlert:

2019-11-04T18:00:00.000-06:00 2019-11-04T09:14:00.000-06:00 Completed

1977035452 BREVELLE,JENNIFER (407) 467-4121

1326 LAKE ASHER CIR Reginald Jerome Greg Liggons

2019-10-31T09:19:15.000-05:00 M-ON

Turn on for new customer Jennifer Brevelle at 407-467-4121.**Thanks,Reggie I saved the waiver in efile.|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T09:10:00.000-06:00 Completed

Turned on meter read 557000 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter reading: 187950

015 F06 6577189550

4332297882 BAEZ,RENE (407) 970-7113

3815 ANNA DR Shonte Campbell Jon Canfield

2019-10-04T13:22:36.000-05:00 M-READ

Please take final read and leave on for new - Shonte|AcctAlert:

2019-10-07T18:00:00.000-05:00 2019-10-07T09:10:00.000-05:00 Completed

0524251246 Thornton,Debbie (407) 466-3630

1203 MARIE AVE Hayes Tiara Greg Liggons

2019-10-07T09:17:26.000-05:00 M-ON

Please take start read and turn on meter.. cust will be present.. Francisco contact # 407-401-3054- TiaraAcctAlert:

2019-10-08T18:00:00.000-05:00 2019-10-08T08:24:00.000-05:00 Completed

Start read meter on read 305000 gl

1216 HELEN ST Carl Crutchfield Greg Liggons

2019-10-04T11:35:49.000-05:00 M-ON

Turn on meter. *waiver on file *. If needed, customer contact Ismael AT 407-580-0388 - CARL|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T08:21:00.000-05:00 Completed

Turned on meter read 3620 gl

015 F06 7554937514

2019-10-15T09:17:05.000-05:00 M-READ

Take Final read and leave on for new customer, customer sated the water is off and waiver on file, I see fa from 9/5 stating the water was turn off- Becky Hughes ph# 772-643-

7773 -Kelly|AcctAlert:

2019-10-16T20:00:00.000-05:00 2019-10-16T08:52:00.000-05:00 Completed

Took final read Turned on meter JC

015 F06 8714388364

3595141211 NAJERA,ISMAEL (407) 580-0388

015 F06 3705342065

5552771392 MORRIS,JOSHUA (407) 641-7145

3606 E LINA LN Kelly Hagan Jordon Campbell



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3619 Bonnie Drive Batch System Greg Liggons

2019-09-23T19:01:19.000-05:00 M-REREAD

2019-09-30T19:01:00.000-05:00 2019-09-30T10:35:00.000-05:00 Completed

MR ID: 015338526810, MR REMARK: GF Reread meter for billing read 1550100 gl

2019-09-27T08:06:48.000-05:00 M-ON

SLOAN,SARAH J - Primary Phone Number: (407) 869-7273 take start read and turn on for new, waiting on waiver-Ty

2019-09-30T20:00:00.000-05:00 2019-09-30T10:33:00.000-05:00 Completed

Turned on meter took read 440080 gl

015 F06 0385722040

5364359862 Awakening House Of Worship (407) 459-6187

Take start read and leave meter on.. Angel contact # 954-594-3182- Tiara

2019-10-01T18:00:00.000-05:00 2019-10-01T11:18:00.000-05:00 Completed

Start read leave on read 484220 gl

015 F06 0361885698

5208953699 BYRD,MATTHEW (407) 808-1784

3534 SHIRLEY DR Tytiane Gray Greg Liggons

2019-10-04T19:01:00.000-05:00 2019-10-01T09:25:00.000-05:00 Completed

MR ID: 710166407617, MR REMARK: BB Replaced broken meter box JC

015 F06 0382053503

2179526540 QUEROL,ANGEL (954) 594-3182

1207 ELLEN CT Hayes Tiara Greg Liggons

2019-09-30T14:57:20.000-05:00 M-READ

015 F06 7108625020

7108100000 VOIGT,RICK (407) 463-1982

3708 MIRROR LAKE DR Batch System Jordon Campbell

2019-09-23T19:01:19.000-05:00 MTRBBOX



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

FIGUEROA,LINETTE - Primary Phone Number: (774) 232-5476 per FA from 9/10 it stated the meter was turn off. Customer called today and stated the water is still and needs 

to be turn. Please turn off meter and apply tag for new-Ty

2019-09-16T20:00:00.000-05:00 2019-09-16T09:48:00.000-05:00 Completed

2019-09-18T18:00:00.000-05:00 2019-09-18T10:26:00.000-05:00 Completed

Made contact with customer and reconnected service. JSM

015 F06 0367898380

5208953699 BYRD,MATTHEW (407) 808-1784

3534 SHIRLEY DR Tytiane Gray Greg Liggons

2019-09-13T08:13:20.000-05:00 M-CUT

Final read leave on read 356890 gl

015 F06 9200738754

4242137626 RANGEL VIERA,EDUARDO (407) 535-1115

1210 LOIS AVE Stephanie Muniz Jeff A Metheney

2019-09-17T13:54:31.000-05:00 M-ON

Please turn on, customer will have someone present, he requested if possible to call him before arriving at 407-535-1115 to make sure someone will be there for him- 

Stephanie|

015 F06 7831012095

6292266244 RODRIGUEZ REYES,ISMAEL (407) 775-8754

1209 GAIL ST Reginald Jerome Greg Liggons

2019-09-19T10:00:37.000-05:00 M-READ

Take final reads for previous customer and leasve on for new customerMarcella at 602-362-5877.Thanks,REggie

2019-09-20T20:00:00.000-05:00 2019-09-20T10:22:00.000-05:00 Completed

4128456161 Ahearn,Melissa (407) 683-8757

1218 GAIL ST Batch System Greg Liggons

2019-09-23T19:01:19.000-05:00 M-REREAD

2019-09-30T19:01:00.000-05:00 2019-09-30T10:12:00.000-05:00 Completed

MR ID: 323138800766, MR REMARK: GF Reread meter for billing 1905220 gl

015 F06 3238735188



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

015 F06 9068713324

9067100000 RAMLAL,FRANCISCA (407) 949-2403

1218 GAY ST Roslyn Lide-Miller Greg Liggons

2019-09-11T15:48:41.000-05:00 TMP-OFF

Please temporarily turn off the meter and lock for seasonal. Francisca Ramlal 407-949-2403......Roslyn

2019-09-12T20:00:00.000-05:00 2019-09-12T10:18:00.000-05:00 Completed

1597891085 NASCIMENTO,JAIR (407) 274-4905

1202 GAIL ST Lisa August Greg Liggons

2019-09-12T07:25:19.000-05:00 VACANCY

PLEASE LOCK OFF METER AND TAG FOR NEW TO APPLY. THANK YOU, LISA

2019-09-13T00:00:00.000-05:00 2019-09-13T07:49:00.000-05:00 Completed

Tagged and turned off for new read 390350 gl

1218 GAY ST Reginald Jerome Shawn Ebert

2019-09-12T08:28:56.000-05:00 TESTMTR

Call and email the customers son Mr Damien Ramlal at ph#407-702-5351 & damienramlal@aol.com to schedule a meter test.His mother Ms. Fransdisca Ramlal still disagrees 

with the high bill but is out of town.Can you leave a message on his voicemail or send him an email about ssheduling the meter test.Thanlks,Reggie.

2019-09-13T20:00:00.000-05:00 2019-09-12T13:46:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , 

overall @ 98.33% , low flow @ 95.0% , medium flow @ 100.0% , maximum flow @ 100.0% , went over all results with son of Francisca , house is not occupied currently , 

015 F06 8827913782

2019-09-13T15:17:37.000-05:00 M-ON

Please turn on service. Tag on Door. If needed Jair Nascimento can be reached at 407 274-4905 SNC

2019-09-16T20:00:00.000-05:00 2019-09-16T09:36:00.000-05:00 Completed

Turned on meter took start read 390360 gl

015 F06 9063044405

9067100000 RAMLAL,FRANCISCA (407) 949-2403

Tagged and turned meter off read 440070 gl

015 F06 8823115205

1597891085 NASCIMENTO,JAIR (407) 274-4905

1202 GAIL ST Sabrena Cooper Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3512 CRAIG DR Myah Fitzgerald Greg Liggons

2019-09-09T09:43:18.000-05:00 M-READ

Please read meter and leave on for new cust Adrien 407-448-2639 (Myah)

2019-09-06T08:39:43.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new apply- Tiara

2019-09-10T18:00:00.000-05:00 2019-09-10T08:45:00.000-05:00 Completed

Tagged and turned off for new read 439050 gl

015 F06 0614199516

7883929735 LOCHARD,HERLINE (561) 506-0705

FA was created to check for leak and completed on 09/09. The FA does not indicate it there was a leak or not. Can someone go back out to check for leak and turn off the 

meter? Customer is out of town and is calling because of the high bill that she received via email. Bill indicates 77,430 gals of usage. If necessary, Francisca can be reached at 

2019-09-11T09:14:00.000-05:00 2019-09-11T13:35:00.000-05:00 Completed

Customer has no leak read is correct read 877570 gl

015 F06 0362009288

5208953699 BYRD,MATTHEW (407) 808-1784

3534 SHIRLEY DR Hayes Tiara Greg Liggons

2019-09-12T00:00:00.000-05:00 2019-09-12T09:51:00.000-05:00 Completed

Tagged and turned off for new read 3280 gl

015 F06 9063834214

9067100000 RAMLAL,FRANCISCA (407) 949-2403

1218 GAY ST Shonte Campbell Greg Liggons

2019-09-11T09:14:19.000-05:00 HIBILL

Turned off for customer gl

015 F06 8717807061

3595141211 NAJERA,ISMAEL (407) 580-0388

1216 HELEN ST Lisa August Greg Liggons

2019-09-11T09:14:05.000-05:00 VACANCY

ON-GOING USAGE, PLEASE LOCK OFF METER... TAG DOOR FOR NEW TO APPLY FOR SERVICE. THANK YOU. LISA



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Odell,Spencer - Primary Phone Number: (813) 690-0929 please recon customer will be home-Ty

2019-09-09T18:00:00.000-05:00 2019-09-09T09:30:00.000-05:00 Completed

Reread meter for billing read 877570 gl

015 F06 4020210848

5276747220 CSMA BLT LLC (770) 726-0204

1228 HELEN ST Tytiane Gray Jordon Campbell

2019-09-06T07:22:13.000-05:00 M-RECON

Final read tagged and turned off read 8660 gl

015 F06 9063300074

9067100000 RAMLAL,FRANCISCA (407) 949-2403

1218 GAY ST Lori Jones Greg Liggons

2019-09-07T09:36:54.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 77,000 gal usage. Thanks. LLJ

015 F06 0613578123

7883929735 LOCHARD,HERLINE (561) 506-0705

3512 CRAIG DR Stephanie Muniz Greg Liggons

2019-08-09T13:23:24.000-05:00 M-OFF

Please take final reading, turn off lock and tag for new to apply-Stephanie

2019-09-09T18:00:00.000-05:00 2019-09-09T10:06:00.000-05:00 Completed

4242137626 RANGEL VIERA,EDUARDO (407) 535-1115

1210 LOIS AVE Stephanie Miles Greg Liggons

2019-09-05T12:47:51.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new to apply. Thanks Stephanie

2019-09-09T18:00:00.000-05:00 2019-09-09T09:22:00.000-05:00 Completed

Final read tagged and turned off for new read 357980 gl

2019-09-10T18:00:00.000-05:00 2019-09-10T08:51:00.000-05:00 Completed

Start read turned on read 8670 gl

015 F06 9200137490



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

015 F06 3237454944

7181638385 NAVARRO,MELISSA (407) 633-2549

1337 LAKE ASHER CIR Tytiane Gray Jordon Campbell

2019-09-05T08:37:00.000-05:00 M-RECON

4377100000 RIVERA,E (321) 368-4835

3823 ANNA DR Jennifer Akers Jordon Campbell

2019-09-05T09:15:00.000-05:00 M-RECON

Mr. Rivera has paid and waiver on file if we can please reconnect. He can be reached at 321-368-4835. Thanks Jen

2019-09-05T20:00:00.000-05:00 2019-09-05T09:50:00.000-05:00 Completed

Turned on meter 912920 JC

1218 LOIS AVE Stephanie Muniz Greg Liggons

2019-09-05T09:00:30.000-05:00 M-READ

Please take start read for new Octavio, if necessary he can be reached at (407) 790-6312- Stephanie

2019-09-06T18:00:00.000-05:00 2019-09-06T11:04:00.000-05:00 Completed

Start read leave on read 693600 gl

015 F06 4371439587

2019-09-05T15:18:12.000-05:00 M-RECON

Jeannette has paid and will be home if we can please reconnect. She mentioned she had a small baby too. She can be reached at 407-533-8706. Thanks Jen

2019-09-06T20:00:00.000-05:00 2019-09-05T15:26:00.000-05:00 Completed

Turned on meter 549110 JC

015 F06 6509772487

7015036782 Webb,Bryan E (407) 448-5942

2019-09-06T20:00:00.000-05:00 2019-09-06T08:02:00.000-05:00 Completed

Turned on meter 330610 JC

015 F06 7528074746

3721365971 Vargas Jr,Alberto (407) 723-2395

3405 JAMISON DR Jennifer Akers Jordon Campbell



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3631 ANNA DR Batch System Jordon Campbell

2019-09-04T19:15:23.000-05:00 M-CUT

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T07:48:00.000-05:00 Completed

Turned off meter Hung tag 1502230 JC

015 F06 6888485621

1379530477 DOMINGUEZ,JORGE (407) 480-8076

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T07:42:00.000-05:00 Completed

Turned off meter Hung tag 2150030 JC

015 F06 5673893884

4478929486 LOCHARD,HERLINE (561) 506-0705

3512 CURTIS DR Batch System Jordon Campbell

2019-09-05T19:00:00.000-05:00 2019-09-05T08:54:00.000-05:00 Completed

Property is vacant Hung tag Meter was already turned off 996380 JC

015 F06 3231448759

7181638385 NAVARRO,MELISSA (407) 633-2549

1337 LAKE ASHER CIR Batch System Jordon Campbell

2019-09-04T19:15:23.000-05:00 M-CUT

Turned on meter 2150030 JC

015 F06 3702082288

5552771392 MORRIS,JOSHUA (407) 641-7145

3606 E LINA LN Batch System Jordon Campbell

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

NAVARRO,MELISSA - Primary Phone Number: (407) 633-2549 please recon sign tag on door-Ty

2019-09-05T20:00:00.000-05:00 2019-09-05T09:39:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-09-05T19:00:00.000-05:00 2019-09-05T08:19:00.000-05:00 Completed

Turned off meter Hung tag 357640 JC

015 F06 7529339246

3721365971 Vargas Jr,Alberto (407) 723-2395

3405 JAMISON DR Batch System Jordon Campbell

Turned off meter Hung tag 330610 JC

015 F06 9208983521

4242137626 RANGEL VIERA,EDUARDO (407) 535-1115

1210 LOIS AVE Batch System Jordon Campbell

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

015 F06 4024698532

5276747220 CSMA BLT LLC (770) 726-0204

1228 HELEN ST Batch System Jordon Campbell

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T08:28:00.000-05:00 Completed

4377100000 RIVERA,E (321) 368-4835

3823 ANNA DR Batch System Jordon Campbell

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T08:08:00.000-05:00 Completed

Turned off meter Hung tag 912920 JC

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T08:14:00.000-05:00 Completed

Turned off meter Hung tag 68450 JC

015 F06 4373298896



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

015 F06 1540105970

8460453595 Castillo,Claudia (956) 271-5008

3529 SHIRLEY DR Zakia Bouldin Greg Liggons

6353571047 DAVIS,DARLENE (407) 558-4990

1219 HELEN ST Dominique Greenfield Greg Liggons

2019-08-19T13:44:36.000-05:00 M-ON

please turn on for new. waiver on file. Tara 407-375-1971. DG|

2019-08-20T18:00:00.000-05:00 2019-08-20T14:23:00.000-05:00 Completed

Turned on meter read 489480 gl

3507 CRAIG DR Sandra Soto Greg Liggons

2019-08-15T12:46:05.000-05:00 M-OFF

Take final read for Ida Mirella # 407-967-2399 , lock meter and tag door for new customer to apply, Thank you, Sandra

2019-08-20T18:00:00.000-05:00 2019-08-20T14:22:00.000-05:00 Completed

Final read tagged and turned off for new read 1547120 gl

015 F06 1327681407

2019-08-22T07:05:52.000-05:00 M-ON

Read & turn on for new Edgardo Rolon 407-576-8056 Pick up tag|

2019-08-23T18:00:00.000-05:00 2019-08-23T09:44:00.000-05:00 Completed

Took read turned on for new read 1547120 gl

015 F06 7027619134

3228105115 ROLON,EDGARDO (407) 576-8056

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T07:35:00.000-05:00 Completed

Turned off meter Hung tag 549110 JC

015 F06 7023981857

3228105115 ROLON,EDGARDO (407) 576-8056

3507 CRAIG DR Isabel Ceballos Greg Liggons

2019-09-04T19:15:23.000-05:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-08-08T08:40:03.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Adan Alcala at 407-774-5855 called to say that his meter was run onver yesterday and repaired.He said that trhe tech Ryan Corey told him to call us about grtting 

cement/concretr put atound the meter box to prevent it from being run over again.Thanks,Reggie

2019-08-12T20:00:00.000-05:00 2019-08-13T08:20:00.000-05:00 Completed

Called and spoke with Mr. Adan. Advised him that we do not put concrete around the meter boxes because it makes it harder for us to do maintenance on the meter or box. 

Matt.

015 F06 5796150367

5795200000 ALCALA,ADAN (407) 435-7968

Take final read and lock meter.Tag dooe for new to apply.Taralyn Hayward at 321-263-1968.Thanks,REggie

2019-08-14T20:00:00.000-05:00 2019-08-14T08:56:00.000-05:00 Completed

Tagged and turned off for new read 489470 gl

015 F06 5795308046

5795200000 ALCALA,ADAN (407) 435-7968

1307 LAKE ASHER CIR Reginald Jerome Matthew Morrell

2019-08-16T19:01:00.000-05:00 2019-08-12T09:58:00.000-05:00 Completed

MR ID: 724908109043, MR REMARK: MS Exchanged meter

015 F06 1320184121

6353571047 DAVIS,DARLENE (407) 558-4990

1219 HELEN ST Reginald Jerome Greg Liggons

2019-08-13T11:14:29.000-05:00 M-OFF

Final read leave on read 2607070 gl

015 F06 5315414070

8573123685 BROWN,LEANDER (321) 312-7290

3520 CRAIG DR Batch System Jordon Campbell

2019-06-19T19:01:59.000-05:00 M-EXCHNG

2019-08-13T10:07:03.000-05:00 M-READ

Please take final read and leave on. Claudia can be reached at 956-271-5008. Thanks

2019-08-16T20:00:00.000-05:00 2019-08-16T11:03:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-31T19:13:00.000-05:00 2019-07-25T13:49:00.000-05:00 Completed

MR ID: 812891739685, MR REMARK: BB Replaced meter box Meter reading: 841950

015 F06 3055913895

3055200000 DeMARCE,NED (407) 383-4466

Reread meter for billing read 139210 gl

015 F06 8126712816

7629638831 SANCHEZ,JORGE L (305) 726-1463

3511 CRAIG DR Batch System Jon Canfield

2019-07-21T19:13:16.000-05:00 MTRBBOX

015 F06 4220043917

4198887154 KROGMAN,MICHELLE L (407) 497-0899

3413 JAMISON DR Shelia Meacham Greg Liggons

2019-08-05T13:23:39.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-08-06T18:00:00.000-05:00 2019-08-06T09:32:00.000-05:00 Completed

9624985961 Khandaker,Tasnuva (850) 867-4275

3622 ANNA DR Myah Fitzgerald Greg Liggons

2019-08-05T15:08:38.000-05:00 M-READ

Please read meter and leave on for new cust Tasnuva 407-480-1976 (Myah) cust will be present

2019-08-06T18:00:00.000-05:00 2019-08-06T11:03:00.000-05:00 Completed

Read and leave on read 1078810 gl

1307 LAKE ASHER CIR Balkissoon Devi Ryan Corey

2019-08-06T10:30:53.000-05:00 M-SIO Water Service Line Break

Adan called due to someone ran over meter and water is pouring out on the streets, please investigate, Adan can be reached at 407-774-5855, thank you - Devi

2019-08-06T20:00:00.000-05:00 2019-08-08T08:13:00.000-05:00 Completed

Customer side was broken turned off water for customer and they were gonna have it repaired

015 F06 7799940001



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:015 F06 3817802146

7363057458 Siddiqui,Aroosa (786) 454-5241

3517 BONNIE DR Balkissoon Devi Greg Liggons

2019-07-26T12:20:39.000-05:00 M-ON

Please turn on for new customer, customer will be at the premise, please call Aroosa 786-454-5241 prior going to premise - Devi

2019-07-29T18:00:00.000-05:00 2019-07-29T09:23:00.000-05:00 Completed

Turned on but turned back off tagged door water running in house read 1793080 gl

3511 JAMISON DR Lisa August Greg Liggons

2019-07-29T09:02:43.000-05:00 VACANCY

PLEASE TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA

2019-07-30T00:00:00.000-05:00 2019-07-30T09:46:00.000-05:00 Completed

Tagged door for new gl

015 F06 8630087251

2019-07-29T09:34:06.000-05:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2019-07-30T00:00:00.000-05:00 2019-07-30T09:55:00.000-05:00 Completed

Tagged door for new gl

015 F06 6703218744

2448315220 Alarie, Mark (407) 463-0453

2019-07-31T19:13:00.000-05:00 2019-07-25T13:10:00.000-05:00 Completed

MR ID: 305760202181, MR REMARK: BB Replaced meter box Meter reading: 505590

015 F06 8714239610

3595141211 NAJERA,ISMAEL (407) 580-0388

1216 HELEN ST Lisa August Greg Liggons

3513 SHIRLEY DR Batch System Jon Canfield

2019-07-21T19:13:16.000-05:00 MTRBBOX



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-09T12:46:20.000-05:00 M-RECON

Odell,Spencer - Primary Phone Number: (813) 690-0929 please reconnect customer is present-Josie

2019-07-09T20:00:00.000-05:00 2019-07-09T13:01:00.000-05:00 Completed

Turned on meter 325990 JC

015 F06 4027342721

Mr. Moral has paid and someone is home if we can please reconnect. He can be reached at 407-462-1088. Thanks Jen

2019-07-10T20:00:00.000-05:00 2019-07-10T13:12:00.000-05:00 Completed

Turned on meter 350790 JC

015 F06 4025337785

5276747220 CSMA BLT LLC (770) 726-0204

1228 HELEN ST Josephine Krell Jordon Campbell

2019-07-19T20:00:00.000-05:00 2019-07-09T12:54:00.000-05:00 Completed

Replaced broken meter box lid JC

015 F06 9203592339

4242137626 RANGEL VIERA,EDUARDO (407) 535-1115

1210 LOIS AVE Jennifer Akers Jordon Campbell

2019-07-10T10:26:59.000-05:00 M-RECON

MR ID: 130707053100, MR REMARK: MS Exchanged meter JC

015 F06 7117696318

7115200000 CAVALLO,ANNETTE R (407) 342-9497

3523 JAMISON DR Shonte Campbell Jordon Campbell

2019-07-08T14:58:27.000-05:00 MTRBBOX

Annette states her meter box was run over and it is now cracked. She would like it to be repaired or replaced. If necessary, Annette can be reached at (407) 342-9497 - Shonte

3815200000 VUNK,CATHY D (407) 579-5983

1357 LAKE ASHER CIR Batch System Jordon Campbell

2019-06-19T19:01:59.000-05:00 M-EXCHNG

2019-07-27T19:01:00.000-05:00 2019-07-29T10:49:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-02T18:00:00.000-05:00 2019-07-02T13:25:00.000-05:00 Completed

Final read leave on read 285485 gl

MR ID: 788518309696, MR REMARK: MS Exchanged meter JC

015 F06 3547791277

9140246685 Buie,Luther (352) 431-4267

1220 MARIE AVE Balkissoon Devi Greg Liggons

2019-07-01T07:29:17.000-05:00 M-READ

Please take final read and leave on for new Luther 352-431-4267 - Devi

015 F06 0612799325

7883929735 LOCHARD,HERLINE (561) 506-0705

3512 CRAIG DR Batch System Jordon Campbell

2019-06-19T19:01:59.000-05:00 M-EXCHNG

2019-07-05T19:01:00.000-05:00 2019-07-03T08:16:00.000-05:00 Completed

4242137626 RANGEL VIERA,EDUARDO (407) 535-1115

1210 LOIS AVE Batch System Jordon Campbell

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-10T07:29:00.000-05:00 Completed

Turned off meter Hung tag 350770 JC

1228 HELEN ST Batch System Jordon Campbell

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T08:05:00.000-05:00 Completed

Turned off meter Hung tag 325970 JC

015 F06 9202412583

5276747220 CSMA BLT LLC (770) 726-0204



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2199760666 MADDOX,MARY E (407) 448-3904

1358 LAKE ASHER CIR Jesse Mendoza Don Hasty

2019-07-01T10:04:49.000-05:00 M-SIO General Investigation

customer complaining very low water pressure and water is coming out with odd color with particles on it, thank you Jesse.

2019-07-01T20:00:00.000-05:00 2019-07-01T22:31:00.000-05:00 Completed

Jim S. Called customer and explained problem from plant going on I/C Saturday. Flushed blow off on Holiday. All clear now.

1333 LAKE ASHER CIR Amon Vincent Don Hasty

2019-07-01T09:43:34.000-05:00 M-SIO Discolored Water

Mrs/ Hernandez - 407.968.0219 called to adv of milky colored water/ fizzy - Vincent

2019-07-01T20:00:00.000-05:00 2019-07-01T22:31:00.000-05:00 Completed

Jim S. Called customer and explained problem from plant going on I/C Saturday. Flushed blow off on Holiday. All clear now.

015 F06 5915746876

2019-07-01T07:54:04.000-05:00 M-SIO High or Low Pressure in the Water

Please check customer states water is sputtering then very low pressure. On Sat. night water was blackish/brown and Sun. night it looked milky. Please tag with findings. If 

necessary Valarie can be reached at 407-869-5637. Thank you. (Linette-FL 7/1/19)

2019-07-01T20:00:00.000-05:00 2019-07-01T22:29:00.000-05:00 Completed

Jim S. Talked to customer at house and explained problem from plant going on I/C Saturday. Flushed blow off on Holiday. All clear now.

015 F06 5311538710

0982082704 Orr,Jacqueline (407) 865-1352

KROGMAN,MICHELLE L - Primary Phone Number: (407) 497-0899 take start read and turn on for new, wavier on file-Ty|

2019-07-01T20:00:00.000-05:00 2019-07-01T11:58:00.000-05:00 Completed

Start read leave on read 2470 gl

015 F06 5028611548

5026200000 KENSKI,VALARIE (407) 869-5637

1362 LAKE ASHER CIR Linette Orengo Don Hasty

015 F06 4224047779

4198887154 KROGMAN,MICHELLE L (407) 497-0899

3413 JAMISON DR Tytiane Gray Greg Liggons

2019-06-28T13:23:37.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-25T11:36:16.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-26T18:00:00.000-05:00 2019-06-26T08:25:00.000-05:00 Completed

Reread meter 1556180 JC

2019-06-28T19:01:00.000-05:00 2019-06-24T13:32:00.000-05:00 Completed

MR ID: 015781109951, MR REMARK: LK hung tag to let customer know of small leak at meter

015 F06 2928517891

5712561009 PEREZ VIVES,JOSE M (305) 450-5350

3502 JAMISON DR Shelia Meacham Jordon Campbell

2019-06-28T19:01:00.000-05:00 2019-06-20T10:45:00.000-05:00 Completed

MR ID: 071970488493, MR REMARK: MS Exchanged meter JC

015 F06 0386996520

5364359862 Awakening House Of Worship (407) 459-6187

3619 Bonnie Drive Batch System John Allman

2019-06-19T19:01:59.000-05:00 M-WARN

Checked for water and pressure Called Matt and confirmed that the customer had water JC

015 F06 9617355260

4813331363 Quiles Medina,Joannet (407) 692-2422

3508 CRAIG DR Batch System Jordon Campbell

2019-06-19T19:01:59.000-05:00 M-EXCHNG

015 F06 3812391286

3815200000 VUNK,CATHY D (407) 579-5983

1357 LAKE ASHER CIR Lucity User Jordon Campbell

2019-07-01T07:15:26.000-05:00 M-SIO General Investigation

No water

2019-07-01T12:20:00.000-05:00 2019-07-01T07:19:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-06-06T20:00:00.000-05:00 2019-06-06T12:34:00.000-05:00 Completed

Turned on meter customer was home

015 F06 5667337756

3231862932 TRIANA,DENISE (407) 252-9852

3542 SHIRLEY DR Tina Richardson John Allman

2019-06-06T10:02:35.000-05:00 M-RECON

Pick up tag & reconnect service, thank you TinaJairo can be reached at 407-252-9852

015 F06 8824841663

8825200000 CHAMORRO,ESTEBAN (407) 788-2204

3510 BONNIE DR Reginald Jerome John Allman

2019-06-06T10:38:47.000-05:00 M-RECON

Reconnect the customers service today.The customers are available.They are an elderly couple.Esteban Chamorro at 407-788-2204.Thanks,REgie

2019-06-06T20:00:00.000-05:00 2019-06-06T12:41:00.000-05:00 Completed

1687343322 MANDL,ASHLEY (863) 812-6486

3503 JAMISON DR Roslyn Lide-Miller Greg Liggons

2019-06-05T08:43:56.000-05:00 M-ON

Turn on meter for new customer. Waiver on file. Mary Maddox 407-862-8460.....Roslyn

2019-06-10T18:00:00.000-05:00 2019-06-10T12:48:00.000-05:00 Completed

3501 SHIRLEY DR Kathy Sillitoe Jeff A Metheney

2019-06-10T09:47:05.000-05:00 M-SIO General Investigation

LOCK meter and tag for new, This account has had use for some time but no person. Thanks, Kathy

2019-06-12T00:00:00.000-05:00 2019-06-10T12:58:00.000-05:00 Completed

Found meter off. Left meter off and installed lock. Also hung door tag. JSM

015 F06 1501827435

015 F06 4080985963

7201923792 MARTINEZ,ANGELA (407) 732-3361



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8825200000 CHAMORRO,ESTEBAN (407) 788-2204

3510 BONNIE DR Batch System John Allman

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T09:07:00.000-05:00 Completed

3606 E LINA LN Batch System John Allman

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T09:14:00.000-05:00 Completed

Turned off meter hung tag

015 F06 8826597027

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T09:10:00.000-05:00 Completed

Turned off meter hung tag

015 F06 3701866129

5552771392 MORRIS,JOSHUA (407) 641-7145

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T09:25:00.000-05:00 Completed

Turned off meter hung tag

015 F06 6339434095

5346949580 Baird,Jay (202) 740-6333

3505 BONNIE DR Batch System John Allman

Turned on meter no leaks

015 F06 5669050946

3231862932 TRIANA,DENISE (407) 252-9852

3542 SHIRLEY DR Batch System John Allman

2019-06-05T19:07:32.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-20T14:54:56.000-05:00 M-CUT

PLEASE TURN WATER OFF CUSTOMER PAID FOR RECONNECT WITH AN NSF AND DISPUTED CHARGE. **MUST PAY CASH $118.66 +$30.00 X 1 NSF FEE + $36.77 

X 2 REC FEES =$222.20 TO GET RECONNECTED.THANK YOU,CAMMY

USAGE ON VACANT ACCOUNT, PLEASE TAG DOOR FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA

2019-05-30T00:00:00.000-05:00 2019-05-30T15:31:00.000-05:00 Completed

Tagged door to call office and apply for service

015 F06 0964600155

0967100000 PILLEY,JESSICA (407) 461-9747

1205 GAY ST Cammy Iwinski Kevin Cooper

2019-05-30T18:00:00.000-05:00 2019-05-30T10:18:00.000-05:00 Completed

Turned on no leaks

015 F06 8718413700

3595141211 NAJERA,ISMAEL (407) 580-0388

1216 HELEN ST Lisa August Robert Callahan

2019-05-28T09:54:51.000-05:00 VACANCY

Turned on meter got tag

015 F06 1541060724

8460453595 Castillo,Claudia (956) 271-5008

3529 SHIRLEY DR Sandra Soto Robert Callahan

2019-05-29T08:47:29.000-05:00 M-ON

Turn meter on for Magdolli # 407-462-5437, Cust or someone 18 or older to be present, Thank you, Sandra|

015 F06 6336137634

5346949580 Baird,Jay (202) 740-6333

3505 BONNIE DR Tina Richardson John Allman

2019-06-06T09:48:53.000-05:00 M-RECON

Pick up tag & reconnect service, thank you TinaBethany can be reached at 321-277-0031

2019-06-06T00:00:00.000-05:00 2019-06-06T12:32:00.000-05:00 Completed

Turned off meter hung tag



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned on meter got meter showing a slow leak talked to customers son he could not find problem left meter on per customer request

015 F06 6886979945

1379530477 DOMINGUEZ,JORGE (407) 480-8076

3631 ANNA DR Courtney Cleveland John Allman

2019-05-07T10:28:05.000-05:00 M-RECON

Please restore customer is present . Jorge 407-480-8076

015 F06 2058647970

2057100000 PARRILLA,LYDIA (407) 579-9479

1223 MARIE AVE Jennifer Akers John Allman

2019-05-07T08:49:17.000-05:00 M-RECON

Mrs. Parrilla paid and tag is on the door if we can please reconnect. She can be reached at 407-579-9479. Thanks Jen

2019-05-07T20:00:00.000-05:00 2019-05-07T10:38:00.000-05:00 Completed

8460453595 Castillo,Claudia (956) 271-5008

3529 SHIRLEY DR Josephine Krell Greg Liggons

2019-05-14T08:50:35.000-05:00 M-OFF

ELISEE,LINDA - Primary Phone Number: (407) 936-5006 take final read and turn off tag door for new-Josie

2019-05-15T18:00:00.000-05:00 2019-05-15T12:15:00.000-05:00 Completed

Tagged and turned off gl

1205 GAY ST Jerrie Hoffman Kevin Cooper

2019-05-22T10:00:50.000-05:00 M-RECON

Please collect signed door tag and restore service today for Jessica 407-461-9747. Thanks, Jerrie NV

2019-05-22T20:00:00.000-05:00 2019-05-22T10:18:00.000-05:00 Completed

R- 529350 Reconnected service and collected the tag from the door. Meter was not running when I left. Kev

015 F06 1543600668

2019-05-22T20:00:00.000-05:00 2019-05-22T08:50:00.000-05:00 Completed

R-529350 Turned off meter valve and tagged door. Kev

015 F06 0968371519

0967100000 PILLEY,JESSICA (407) 461-9747



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0967100000 PILLEY,JESSICA (407) 461-9747

1205 GAY ST Stephanie Muniz John Allman

2019-05-07T11:10:20.000-05:00 M-RECON

1210 LOIS AVE Batch System John Allman

2019-05-06T19:10:03.000-05:00 M-CUT

Severance:

2019-05-07T19:00:00.000-05:00 2019-05-07T07:21:00.000-05:00 Completed

Turned off meter hung tag

015 F06 0969925552

2019-05-06T19:10:03.000-05:00 M-CUT

Severance:

2019-05-07T19:00:00.000-05:00 2019-05-07T07:29:00.000-05:00 Completed

Turned off meter hung tag

015 F06 9206464878

4242137626 RANGEL VIERA,EDUARDO (407) 535-1115

please reconnect service. Customer will be present. Moral 407-462-1088 or 407-274-6032

2019-05-07T20:00:00.000-05:00 2019-05-07T13:03:00.000-05:00 Completed

Turned on meter customer was home

015 F06 2057436581

2057100000 PARRILLA,LYDIA (407) 579-9479

1223 MARIE AVE Batch System John Allman

2019-05-07T20:00:00.000-05:00 2019-05-07T10:43:00.000-05:00 Completed

Customer had already turned on service

015 F06 9200160455

4242137626 RANGEL VIERA,EDUARDO (407) 535-1115

1210 LOIS AVE Dominique Greenfield John Allman

2019-05-07T11:27:42.000-05:00 M-RECON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-04-29T13:32:33.000-05:00 M-SIO Water Miscellaneous Complaint

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-06T18:00:00.000-05:00 2019-05-06T07:58:00.000-05:00 Completed

Took reading

015 F06 6412837810

6415200000 MACAULAY,RUTH (407) 788-2210

3516 CRAIG DR Linette Orengo

2019-05-06T18:00:00.000-05:00 2019-05-06T07:32:00.000-05:00 Completed

Took reading

015 F06 5671565754

4478929486 LOCHARD,HERLINE (561) 506-0705

3512 CURTIS DR Shelia Meacham John Allman

2019-05-03T10:20:12.000-05:00 M-REREAD

Took reading no leaks

015 F06 0204100358

5355818964 BRENCHLEY,DALE (407) 792-9043

3711 MIRROR LAKE DR Shelia Meacham John Allman

2019-05-03T11:00:05.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

015 F06 7402688255

7543767872 Walton,Spencer (954) 496-0134

3707 MIRROR LAKE DR Shelia Meacham John Allman

2019-05-03T10:15:53.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-06T18:00:00.000-05:00 2019-05-06T07:34:00.000-05:00 Completed

Please reconnect for Jessica, she will be home, if necessary she can be reached at(407) 461-9747- Stephanie

2019-05-07T18:00:00.000-05:00 2019-05-07T13:09:00.000-05:00 Completed

Turned on meter customer was home



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off meter hung tag for new customer

015 F06 6626642406

6625200000 ROBINSON,LLOYD (407) 786-2610

3522 BONNIE DR Joanna Sanders John Allman

015 F06 8823474633

1597891085 NASCIMENTO,JAIR (407) 274-4905

1202 GAIL ST Amber Melendez John Allman

2019-04-10T13:38:29.000-05:00 M-READ

Please take final read lock and leave tag for new. Carmen 407-383-2851 thanks, Amber

2019-04-15T00:00:00.000-05:00 2019-04-15T08:01:00.000-05:00 Completed

1853808467 Rock,Jacob (909) 730-7521

3503 CRAIG DR Reginald Jerome Robert Callahan

2019-04-15T10:44:08.000-05:00 M-REREAD

Please re read and check for leaks at the customers meter.David Morris at 407-865-7743.Thanks,Reggie

2019-04-17T20:00:00.000-05:00 2019-04-17T08:12:00.000-05:00 Completed

Re read meter no leaks

3705 ANNA DR Tytiane Gray Ryan Corey

2019-04-19T08:05:04.000-05:00 M-READ

Schultz,Matthew - Primary Phone Number: (321) 417-9168 take start read and leave on for new-Ty

2019-04-22T20:00:00.000-05:00 2019-04-22T14:38:00.000-05:00 Completed

Meter was already on current reading is 0550870

015 F06 4919422506

Please call Melissa ph# 321-960-6033. States there had to be a faulty meter to cause such a huge increase & then it drop down to normal after new meter was installed. Please 

explain how the meter test is preformed. Thank you. (Linette-FL 4/29/19)

2019-04-30T20:00:00.000-05:00 2019-04-29T00:00:00.000-05:00 Completed

Spoke with Ruth who has not received her bill (emailed a copy of bill and meter test see log) Then contact Melissa (daughter) explained how meter is tested and results were 

the meter underperforming in min range, still feels old meter was bad resulting in high bill. Wants to know how to get the bill reviewed and know who to contact, advised to 

015 F06 9487125535

6877235051 Schultz,Matthew (407) 912-8593



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6985200000 MCCULLY,MATTHEW (407) 415-1198

1204 ELLEN CT Batch System Greg Liggons

1353 LAKE ASHER CIR Jerrie Hoffman Robert Callahan

2019-03-20T09:45:12.000-05:00 M-READ

Please take starter read & leave on for Carola 407-912-9552 - Thanks, Jerrie NV

2019-03-29T20:00:00.000-05:00 2019-03-29T14:41:00.000-05:00 Completed

Read and left on for new

015 F06 6981366609

2019-04-02T09:57:01.000-05:00 M-SIO General Investigation

Please verify meter is working by DIGITS turning, no use since 4/2018 last read ending in 90 which sometimes sticks. If meter is stuck please complete a ME FA. Thanks, Kathy

2019-04-05T15:00:00.000-05:00 2019-04-05T12:54:00.000-05:00 Completed

Meter is stuck needs to be replaced customer was out doing yard work house is not vacant.

015 F06 8714046203

3884789042 TORRES,CAROLA (407) 912-9552

please get read and leave on for new . Taylor 321-229-5122

2019-04-05T18:00:00.000-05:00 2019-04-05T12:40:00.000-05:00 Completed

Current reading is 0218640

015 F06 6627810761

6625200000 ROBINSON,LLOYD (407) 786-2610

3522 BONNIE DR Kathy Sillitoe Ryan Corey

2019-04-12T00:00:00.000-05:00 2019-04-15T08:33:00.000-05:00 Completed

Changed out meter

015 F06 6670955610

0503403556 RANDALL,TAYLOR (321) 229-5122

3811 ANNA DR Courtney Cleveland Ryan Corey

2019-04-04T13:13:43.000-05:00 M-READ

2019-04-05T14:26:33.000-05:00 M-EXCHNG

Meter stuck. Please exchange.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please check why customer has been having high pressure for about a month. If necessary Ceasar can be reached at 407-912-8017. Thank you. (Linette-FL 3/19/19)

2019-03-19T20:00:00.000-05:00 2019-03-19T12:18:00.000-05:00 Completed

Jim S. measured 62 psi at customers house. Talked to so and advised all ok.

015 F06 6670680197

0503403556 RANDALL,TAYLOR (321) 229-5122

2019-03-19T20:00:00.000-05:00 2019-03-19T13:49:00.000-05:00 Completed

Reread meter no leaks gl

015 F06 7010243762

3724678623 Tzarax Chavez,Otoniel (863) 885-1055

1213 LOIS AVE Linette Orengo Don Hasty

2019-03-19T08:50:16.000-05:00 M-SIO High or Low Pressure in the Water

MR ID: 870879594416, MR REMARK: GF Reread meter gl

015 F06 6419281349

6415200000 MACAULAY,RUTH (407) 788-2210

3516 CRAIG DR Reginald Jerome Greg Liggons

2019-03-18T10:49:45.000-05:00 M-REREAD

Re read the customers meter and check for leaks.She ended up with a high bill after her meter was tested and exchanged on 3/11/2019.Ruth Macaulay at 407-788-

2210,Thanks,Reggie

015 F06 8705684469

4627395148 TUFFORD,JAMES (407) 595-9305

1325 LAKE ASHER CIR Batch System Greg Liggons

2019-03-21T19:00:57.000-05:00 M-REREAD

2019-03-22T19:00:00.000-05:00 2019-03-22T11:12:00.000-05:00 Completed

2019-03-21T19:00:57.000-05:00 M-REREAD

2019-03-22T19:00:00.000-05:00 2019-03-22T11:08:00.000-05:00 Completed

MR ID: 698486662685, MR REMARK: GF Reread meter gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tagged door for home owner to apply.

015 F06 7554557936

0524251246 Thornton,Debbie (407) 466-3630

015 F06 4085714455

7201923792 MARTINEZ,ANGELA (407) 732-3361

3501 SHIRLEY DR Lisa August Ryan Corey

2019-03-08T09:08:15.000-06:00 VACANCY

USAGE ON VACANT ACCOUNT. PLEASE TAG DOOR FOR NEW TO APPLY. THANK YOU, LISA

2019-03-12T09:00:00.000-05:00 2019-03-13T07:15:00.000-05:00 Completed

0503403556 RANDALL,TAYLOR (321) 229-5122

3811 ANNA DR Lisa August Ryan Corey

2019-03-08T09:14:21.000-06:00 VACANCY

USAGE ON VACANT ACCOUNT. PLEASE TAG DOOR FOR NEW TO APPLY. THANK YOU, LISA

2019-03-12T09:30:00.000-05:00 2019-03-12T12:04:00.000-05:00 Completed

Tag door for new service.

1216 HELEN ST Lisa August Ryan Corey

2019-03-08T09:45:42.000-06:00 VACANCY

USAGE ON VACANT ACCOUNT. PLEASE TAG DOOR FOR NEW TO APPLY. THANK YOU, LISA

2019-03-13T00:00:00.000-05:00 2019-03-13T08:32:00.000-05:00 Completed

Gate is lock put door tag on gate.

015 F06 6677831545

2019-03-15T08:26:58.000-05:00 M-ON

Turn on meter. Customer will be present. If needed, customer contact - Francisco at 407-401-3054/carl|

2019-03-18T18:00:00.000-05:00 2019-03-18T07:42:00.000-05:00 Completed

Turned on no leaks

015 F06 8712169682

3595141211 NAJERA,ISMAEL (407) 580-0388

3811 ANNA DR Carl Crutchfield Robert Callahan



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

3525 SHIRLEY DR Batch System Greg Liggons

2019-03-06T19:08:30.000-06:00 M-CUT

Severance:

2019-03-07T19:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Tagged and turned off gl

015 F06 1545812025

2019-03-11T08:40:28.000-05:00 M-EXCHNG

Replace 5/8" meter due to a failed meter test....

2019-03-11T13:45:00.000-05:00 2019-03-11T09:46:00.000-05:00 Completed

Replaced 5/8" meter due to a failed meter test , SME

015 F06 9549848157

7317601361 James,Christopher (407) 790-6927

Ruth would like to get meter tested. She can be reached at 407-788-2210

2019-03-11T20:00:00.000-05:00 2019-03-11T09:44:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 91.0% , medium flow @ 99.0% and maximum flow @ 98.8% passed , replaced 5/8" meter after failed 

meter test , went over all results with Ruth , SME

015 F06 6410518471

6415200000 MACAULAY,RUTH (407) 788-2210

3516 CRAIG DR Lucity User Shawn Ebert

2019-03-12T00:00:00.000-05:00 2019-03-12T12:00:00.000-05:00 Completed

Looks like there might be people living at this address I locked off meter and hung tag for residence to contact office.

015 F06 6419071011

6415200000 MACAULAY,RUTH (407) 788-2210

3516 CRAIG DR Dominique Greenfield Shawn Ebert

2019-03-06T13:44:12.000-06:00 TESTMTR

1203 MARIE AVE Lisa August Ryan Corey

2019-03-08T09:42:44.000-06:00 VACANCY

PREVIOUS FA DATED 10/25/18 STATES METER OFF, WAS THIS NOT LOCKED OFF? IF NOT, PLEASE LOCK. THANK YOU, LISA



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reconnect. TAG SIGNED ON DOOR. Carmen 407-383-2851. Thank you! Ewan CRA

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

015 F06 6412173753

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Meter already on gl

015 F06 8827838523

1597891085 NASCIMENTO,JAIR (407) 274-4905

1202 GAIL ST Ewan Dehnert Jeff A Metheney

2019-03-07T14:34:21.000-06:00 M-RECON

Tagged and turned off gl

015 F06 9543896826

7317601361 James,Christopher (407) 790-6927

3525 SHIRLEY DR Ewan Dehnert Greg Liggons

2019-03-07T09:16:02.000-06:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. Rachel 321-315-9746. Thank youi! Ewan CRA

015 F06 8822300365

1597891085 NASCIMENTO,JAIR (407) 274-4905

1202 GAIL ST Batch System Greg Liggons

2019-03-06T19:08:30.000-06:00 M-CUT

Severance:

2019-03-07T19:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

8460453595 Castillo,Claudia (956) 271-5008

3529 SHIRLEY DR Batch System Greg Liggons

2019-03-06T19:08:30.000-06:00 M-CUT

Severance:

2019-03-07T19:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Tagged and turned off gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged door to call office

015 F06 8827572851

8825200000 CHAMORRO,ESTEBAN (407) 788-2204

3510 BONNIE DR Vincent Hicks Robert Callahan

2019-02-25T09:56:18.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

9624985961 Khandaker,Tasnuva (850) 867-4275

3622 ANNA DR Jennifer Akers Greg Liggons

2019-02-26T09:08:05.000-06:00 M-OFF

Please take a reading and lock meter. Tag door for new to apply. Lee can be reached at 321-304-9575. Thanks Jen

2019-02-27T18:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Tagged and turned off for new gl

3622 ANNA DR Carl Crutchfield Greg Liggons

2019-03-04T12:41:59.000-06:00 M-ON

Turn on meter. Waiver received . If needed, customer contact - Rachel at 407-340-3532/carl|

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Turned on meter gl

015 F06 7795341852

2019-03-05T11:16:08.000-06:00 HIBILL

please re-read meter to see if leak or read correctly. Ruth 407-788-2210. DG

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Reread meter no leaks gl

015 F06 7797420028

9624985961 Khandaker,Tasnuva (850) 867-4275

6415200000 MACAULAY,RUTH (407) 788-2210

3516 CRAIG DR Dominique Greenfield Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1225 GAY ST Sabrena Cooper Greg Liggons

2019-02-14T13:30:30.000-06:00 INSTLMTR

Please install meter and reconnect water service. Tag is on door. If necessary Neida can be reached at 407 435-8445 SNC

2019-02-15T20:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Unlocked meter picked up tag gl

2019-02-20T19:02:19.000-06:00 M-WARN

2019-02-22T19:02:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

MR ID: 479576539611, MR REMARK: MI. Tagged door to let them know we need to get to the meter

015 F06 7360266834

3080449422 HERNANDEZ,NEIDA (407) 435-8445

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Re read meter no leaks

015 F06 7133026259

5007525934 WILSON,TERSIA (407) 920-2536

1343 LAKE ASHER CIR Batch System Robert Callahan

2019-02-26T19:02:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

MR ID: 322138546538, MR REMARK: BB Replaced broken meter box lid

015 F06 8466784658

8646376069 Rodriguez Caban,Edgardo (407) 715-4242

1221 GAY ST Shelia Meacham Robert Callahan

2019-02-25T14:01:18.000-06:00 M-REREAD

015 F06 5679472971

4478929486 LOCHARD,HERLINE (561) 506-0705

3512 CURTIS DR Batch System Jordon Campbell

2019-02-20T19:02:19.000-06:00 MTRBBOX



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect, tag signed on the door. If necessary Jorge can be reached at 407-480-8076. Thank you. (Linette-FL 2/11/19)

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Turned on meter got tag

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Turned on meter got reading

015 F06 6888156847

1379530477 DOMINGUEZ,JORGE (407) 480-8076

3631 ANNA DR Linette Orengo John Allman

2019-02-11T09:39:41.000-06:00 M-RECON

Took reading no leaks

015 F06 4508340079

8286691858 HUTCHING,OLIVIA (407) 490-5112

1123 BEAR LAKE RD Reginald Jerome John Allman

2019-02-08T14:59:25.000-06:00 M-ON

Turn on service for new customer.The tag will be on the door.Olivia Hutching at 407-490-5112.Thanks,REggie

015 F06 0361344367

5208953699 BYRD,MATTHEW (407) 808-1784

3534 SHIRLEY DR Josephine Krell John Allman

2019-02-08T10:55:30.000-06:00 HIBILL

Linette acct# 7500568090 called to complain of high bill please reread meter usage is very high, customer starts she had a running toilet that was repaired, but shes concerned 

something else may be leaking. ph#(774) 232-5476-josie

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

3097612052 FERRIERA,PHILLIP (321) 330-7540

1202 LOIS AVE Ewan Dehnert Greg Liggons

2019-02-12T09:03:57.000-06:00 M-RECON

Please reconnect. WAIVER ON FILE. Michelle 321-330-7539. Thank you! Ewan CRA

2019-02-12T18:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Turned on meter gl

015 F06 9007714759



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

015 F06 6886116887

1379530477 DOMINGUEZ,JORGE (407) 480-8076

3631 ANNA DR Batch System John Allman

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-11T19:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

4242137626 RANGEL VIERA,EDUARDO (407) 535-1115

1210 LOIS AVE Shanika Simmons John Allman

2019-02-11T11:03:37.000-06:00 M-RECON

Please restore service. Someone 18 or older will be home. Shanika Keilin Moral 407-462-1088

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Turned on meter customer was home no leaks indicated

1205 GAY ST Brittany Warembourg John Allman

2019-02-11T10:33:29.000-06:00 M-RECON

Please reconnect, Tag is signed and on the door. Jessica 407-461-9747. Thanks Brittany nv

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Turned on meter got tag

015 F06 9206385260

2019-02-11T09:13:21.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Maria can be reached at 321-228-6103. Thank you. (Linette-FL 2/11/19)

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Turned on meter got tag

015 F06 0969238707

0967100000 PILLEY,JESSICA (407) 461-9747

015 F06 2524919951

2525200000 DIAZ,MARIA I (321) 228-6103

1308 BEAR LAKE RD Linette Orengo John Allman



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1210 LOIS AVE Batch System John Allman

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-11T19:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-11T19:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Turned off meter hung tag

015 F06 9209497296

4242137626 RANGEL VIERA,EDUARDO (407) 535-1115

Severance:

2019-02-11T19:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Turned off meter hung tag

015 F06 9001060278

3097612052 FERRIERA,PHILLIP (321) 330-7540

1202 LOIS AVE Batch System John Allman

2019-02-11T19:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Turned off meter hung tag

015 F06 2526178583

2525200000 DIAZ,MARIA I (321) 228-6103

1308 BEAR LAKE RD Batch System John Allman

2019-02-06T19:07:33.000-06:00 M-CUT

Turned off meter hung tag

015 F06 0960306579

0967100000 PILLEY,JESSICA (407) 461-9747

1205 GAY ST Batch System John Allman

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take final read and lock meter. Tag door for new to apply. Shanika

2019-02-07T18:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

change date from 12/12/18 to 2/1/19 for kpi. - Turned on no leaks

015 F06 4229181580

4198887154 KROGMAN,MICHELLE L (407) 497-0899

3413 JAMISON DR Shanika Simmons Greg Liggons

2019-02-01T13:12:34.000-06:00 M-OFF

Turned off and put a lock on it

015 F06 2517260677

2892711854 Garcia,Xiomara (407) 860-3256

1342 LAKE ASHER CIR Ewan Dehnert Robert Callahan

2018-12-11T09:57:01.000-06:00 M-ON

Please turn on for new customer Kenneth 516-810-8787 waiver on file Thank you! Ewan CRA

015 F06 7369122855

3080449422 HERNANDEZ,NEIDA (407) 435-8445

1225 GAY ST Linette Orengo Robert Callahan

2019-02-06T07:26:02.000-06:00 M-PULL

Please pull meter. Illegal usage. Thank you. (Linette-FL 2/6/19)

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

8286691858 HUTCHING,OLIVIA (407) 490-5112

1123 BEAR LAKE RD Tina Richardson Greg Liggons

2019-02-06T13:31:29.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Final read tagged and turned off 380820 gl

Turned off meter hung tag

015 F06 4505095985



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

015 F06 4818589364

4817100000 TOOTLE,MARY (407) 862-5876

1220 HELEN ST Roslyn Lide-Miller John Marinelli

2019-02-01T12:55:04.000-06:00 M-SIO Repair/Replace Meter Box

Customer called requesting to have the meter box repaired. She states the box was supposed to be lowered and was not. She also states there is a lot of dirt in the box 

covering the meter. Please investigate. Mary Tootle 407-862-5876........Roslyn

2892711854 Garcia,Xiomara (407) 860-3256

1342 LAKE ASHER CIR Josephine Krell Robert Callahan

2019-01-31T10:26:46.000-06:00 M-ON

Garcia,Xiomara - Primary Phone Number: (407) 860-3256 take start read and turn on waiting for waiver-Josie|

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Was was on no leaks

1225 GAY ST Linette Orengo Robert Callahan

2019-01-31T08:20:24.000-06:00 VACANCY

Please turn off and lock. Service was turned off for non-pay on 9/5/18 & there is still usage. Thank you. (Linette-FL 1/31/19)

2019-02-01T20:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Someone is buying the house and is working on it I gave tag to customer and let him know he need to call the office and set up service meter is off right now

015 F06 2516561366

2019-02-01T14:18:57.000-06:00 M-ON

Please turn on for new Rony, waiver on file, if necessary he can be reached at(321) 277-0916- Thanks,Stephanie|

2019-02-04T18:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Turned on meter read 147410 gl

015 F06 7363281962

3080449422 HERNANDEZ,NEIDA (407) 435-8445

2019-02-04T18:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Tagged and turned off meter read 138850 gl

015 F06 1997575403

7957629763 Bamaca-Bautista,Rony Josue (321) 277-0916

3626 ANNA DR Stephanie Muniz Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1208 HELEN ST Kimberly Bennett Greg Liggons

2019-01-24T09:29:46.000-06:00 M-REREAD

2019-01-24T09:32:10.000-06:00 M-NOREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-01-25T18:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Reread meter 282870 gl

015 F06 7519503034

7517100000 LEON,MIGUEL A (407) 535-1381

meter exchange

2019-01-29T19:04:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

MR ID: 580917646767, MR REMARK: GF Reread meter for billing 1163030 gl

015 F06 3549716209

9140246685 Buie,Luther (352) 431-4267

1220 MARIE AVE Kimberly Bennett Greg Liggons

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

The water had some air in it earlier. It has cleared up now.

015 F06 5804629924

5806200000 PENZOL,VIVIANNE (407) 463-6683

1322 LAKE ASHER CIR Batch System Greg Liggons

2019-01-22T19:04:05.000-06:00 M-REREAD

new box installed & set to grade jordon

015 F06 4819624226

4817100000 TOOTLE,MARY (407) 862-5876

1220 HELEN ST Dominique Greenfield James Swegheimer

2019-01-30T12:21:27.000-06:00 M-SIO Discolored Water

Mary called to report water is cloudy. she can be reached 407-862-5876. DG

2019-02-01T00:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Read and turned off

015 F06 1990757370

7957629763 Bamaca-Bautista,Rony Josue (321) 277-0916

3626 ANNA DR Gwendolyn Hill John Allman

2019-01-14T12:20:06.000-06:00 M-OFF

MR ID: 246109096608, MR REMARK: GF. Read meter no leaks

015 F06 3775433808

3833878661 Goldstein,Jonathan (407) 994-3279

3807 ANNA DR Cammy Iwinski Robert Callahan

2019-01-22T13:14:14.000-06:00 M-OFF

PLEASE GET A FINAL READ AND TURN OFF.THANK YOU,CAMMY

015 F06 2467324441

2465200000 MENZEL,CHRISTINE (407) 774-8785

3538 SHIRLEY DR Batch System Robert Callahan

2019-01-22T19:04:05.000-06:00 M-REREAD

2019-01-23T19:04:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

8104747427 GOMEZ,VICTORIA (347) 881-6692

3407 HOLLIDAY AVE Kimberly Bennett Greg Liggons

2019-01-24T09:20:36.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-25T18:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Reread meter read 89610 gl

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-01-25T18:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Reread meter 386030 gl

015 F06 7325714542



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

015 F06 7873723357

3041518657 DURAN,MANUEL A (321) 662-8187

3803 ANNA DR Stephanie Muniz Kevin Cooper

2448315220 Alarie, Mark (407) 463-0453

3511 JAMISON DR Lorie Mayeski Robert Callahan

2019-01-03T07:45:18.000-06:00 CHK STAT

Please confirm if home is vacant or occupied. Service was cut November, 2018. If occupied then please tag door requesting customer contact Customer Service. (Customer 

Service is currently working on CC&B generated 'To Do's and thorough comments are needed on FA from Operator so we may know how to proceed with customer's account). 

2019-01-04T20:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

House is empty looks like it has been empty for a while meter is off

1203 HELEN ST Ewan Dehnert Greg Liggons

2019-01-08T16:04:13.000-06:00 CHK STAT

Please confirm if premise occupied. Old customer called in stating they have left and new persons have been in home since after Christmas. Thank you! Ewan CRA

2019-01-09T18:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Occupied tagged for new gl

015 F06 6702239629

2019-01-14T10:50:17.000-06:00 M-ON

PLEASE GET A START READ AND TURNWATER ON AND CALL RICHARD @407-401-8289 1 HOUR BEFORE HEADING OUT THERE HE NEEDS TIME TO GET THERE 

TO MEET.THANK YOU,CAMMY

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Turned on meter got reading

015 F06 4729039475

1067121714 GONZALEZ,ELENA M (407) 556-1924

Take final read and lock meter, Tag door for new customer to apply. Brandon phone number 661-495-7646. Thanks, Gwen

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Turned off meter hung tag to sign up for service

015 F06 4223765702

4198887154 KROGMAN,MICHELLE L (407) 497-0899

3413 JAMISON DR Cammy Iwinski John Allman



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1203 HELEN ST Isabel Ceballos

2018-12-20T08:19:36.000-06:00 M-OFF

Take final read and lock meter. Tag door for new. Juan Ocampo 407-923-6381.........Roslyn

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Tagged only took final 390160 gl

015 F06 4720758136

1067121714 GONZALEZ,ELENA M (407) 556-1924

Turn-on for new customer, Lisa 407-756-9008. Customer will be present. Thanks, Gwen

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned on for cust. Matt. R:928310

015 F06 4727741881

1067121714 GONZALEZ,ELENA M (407) 556-1924

1203 HELEN ST Roslyn Lide-Miller Greg Liggons

2018-12-28T19:01:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

MR ID: 998606163553, MR REMARK: BB lid was damaged exchanged lid for new one.

015 F06 4000792570

7532264316 Arita,Delmy (407) 512-0536

3630 ANNA DR Gwendolyn Hill Matthew Morrell

2018-12-26T09:21:44.000-06:00 M-ON

Customer has leak in his service line after meter. He had shut it off already but turned back on himself to use water and had already contacted a plumber to repair. Leak was 

approximately 2 GPM. KEV

015 F06 9985986565

6392114715 CASTELLANOS,ADYS (407) 619-6675

3627 ANNA DR Batch System Ryan Corey

2018-12-25T19:01:00.000-06:00 MTRBBOX

2019-01-02T08:31:06.000-06:00 M-SIO General Investigation

Please check where leak is customer is stating he does not have leak on his side, if necessary he can be reached at (321) 662-8187- Thanks,Stephanie

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Hung tag

015 F06 2510435030

2892711854 Garcia,Xiomara (407) 860-3256

Final read turned off 275540 gl

015 F06 6680768734

6419629347 NRT PROPERTY MANAGEMENT 

FLORIDA

(972) 520-1555

1215 ELLEN CT Vincent Hicks Jordon Campbell

2018-12-13T07:15:51.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

015 F06 1502088086

1687343322 MANDL,ASHLEY (863) 812-6486

3503 JAMISON DR Kylie Crowley Greg Liggons

2018-12-10T13:28:28.000-06:00 M-OFF

take final read tag door for new to apply -Kylie|

2018-12-19T18:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

3041518657 DURAN,MANUEL A (321) 662-8187

3803 ANNA DR Shanika Simmons Jeff A Metheney

2018-12-19T13:51:33.000-06:00 M-SIO Water Miscellaneous Complaint

Report leak in easement near the manhole. Customer stated he would like UI to take a look at this due to leak may have come from us. Customer stated a couple of months ago 

repairs was made in his area, where the leak currently is one of the equipment truck was in that area. Please contact customer. ShanikaTony Duran 321-662-8187

2018-12-19T20:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Found small house line leaking. Left meter on per customer. Also took read. Mtr.R-1100420

2019-01-09T15:45:36.000-06:00 M-ON

2018-12-21T18:00:00.000-06:00 Completed

015 F06 7870072591



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

015 F06 9006231906

3097612052 FERRIERA,PHILLIP (321) 330-7540

3884789042 TORRES,CAROLA (407) 912-9552

1353 LAKE ASHER CIR David Jones Greg Liggons

2018-12-06T09:34:38.000-06:00 M-ON

Please turn on for new -- customer present but **please contact 10 mins before arrival** - Cressman,Kathleen - Primary Phone Number: (407) 467-4383|

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Start read turn on 279150 gl

3405 JAMISON DR Vanessa Brown Robert Callahan

2018-12-07T14:05:00.000-06:00 M-RECON

Perez,Jeanette - Primary Phone Number: (407) 755-9452 -- Please recon customer is home. Thank you. VanessaB|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Turned on picked up tag no leaks

015 F06 8718780006

2018-12-07T07:46:12.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Maureen can be reached at 407-718-0379. Thank you. I emailed Josie/Isabel (Linette-FL 12/7/18)|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. Mtr. R-1407520. JSM

015 F06 7522564194

3721365971 Vargas Jr,Alberto (407) 723-2395

Please turn off, take final read, and tag for new. Jennifer 407-595-2307. Thank you! Ewan CRA|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Meter was already turned off

015 F06 5670808951

4478929486 LOCHARD,HERLINE (561) 506-0705

3512 CURTIS DR Linette Orengo Jeff A Metheney

1342 LAKE ASHER CIR Ewan Dehnert Jordon Campbell

2018-12-05T07:34:39.000-06:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-12-06T09:24:48.000-06:00 M-RECON

Jessica has paid in full and tag is on the door if we can please reconnect. She can be reached at 407-461-9747. Thanks Jen|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

015 F06 9000017079

Please reconnect service. Mrs. Brown will be present 407-312-9278. DG|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Reconnected service. Meter R-864320. JSM

015 F06 0965736049

0967100000 PILLEY,JESSICA (407) 461-9747

1205 GAY ST Jennifer Akers Jeff A Metheney

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

015 F06 8953588744

8957100000 BROWN,JEFF A

1214 GAY ST Dominique Greenfield Jeff A Metheney

2018-12-06T07:55:31.000-06:00 M-RECON

Reconnected service and collected door tag. JSM

015 F06 4022677253

5276747220 CSMA BLT LLC (770) 726-0204

1228 HELEN ST Isabel Ceballos Jeff A Metheney

2018-12-06T10:38:45.000-06:00 M-RECON

Paid turn on Pick up tag Spencer Odell 813-690-0929 /ic|

1202 LOIS AVE Vanessa Brown Jeff A Metheney

2018-12-06T09:35:49.000-06:00 M-RECON

FERRIERA,PHILLIP - Primary Phone Number: (321) 330-7540 -- Please recon. Tag is on door customer walked daughter to school and will be home momentarily. VAnessaB|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Took meter read and turned meter off. Also hung door tag. JSM

015 F06 8952968363

Took meter read and turned meter off. Also hung door tag. JSM

015 F06 7520916798

3721365971 Vargas Jr,Alberto (407) 723-2395

3405 JAMISON DR Batch System Jeff A Metheney

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

015 F06 1540674349

8460453595 Castillo,Claudia (956) 271-5008

3529 SHIRLEY DR Batch System Jeff A Metheney

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

7957629763 Bamaca-Bautista,Rony Josue (321) 277-0916

3626 ANNA DR Batch System Jeff A Metheney

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Took meter read and turned off. Also hung door tag. JSM

1202 LOIS AVE Batch System Jeff A Metheney

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Took meter read and turned off. Also hung door tag. JSM

015 F06 1990627630

3097612052 FERRIERA,PHILLIP (321) 330-7540



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4478929486 LOCHARD,HERLINE (561) 506-0705

3512 CURTIS DR Batch System Jeff A Metheney

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Took meter read and turned meter off. Also hung door tag. JSM

1205 GAY ST Batch System Jeff A Metheney

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Took meter read and turned off. Also hung door tag. JSM

015 F06 5679113638

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Took read and turned meter off. Also hung door tag. JSM

015 F06 0963800688

0967100000 PILLEY,JESSICA (407) 461-9747

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Took meter read and turned off. Also hung door tag. JSM

015 F06 4023098042

5276747220 CSMA BLT LLC (770) 726-0204

1228 HELEN ST Batch System Jeff A Metheney

8957100000 BROWN,JEFF A

1214 GAY ST Batch System Jeff A Metheney

2018-12-05T19:10:12.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-26T11:52:09.000-06:00 M-READ

Rodriguez Caban,Edgardo - Primary Phone Number: (407) 715-4242 take start read and leave on for new-Josie|

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read and left on for new

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-28T18:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Reread meter no leaks read 599370 gl

015 F06 8465185213

8646376069 Rodriguez Caban,Edgardo (407) 715-4242

1221 GAY ST Josephine Krell Robert Callahan

2018-11-29T19:03:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

MR ID: 780630761576, MR REMARK: MS changed out meter

015 F06 0132630055

0136200000 FL POWER EMP ASSOC,A 

DEZONIA

(321) 356-2768

3324 HOLLIDAY AVE Shelia Meacham Greg Liggons

2018-11-27T14:51:42.000-06:00 M-REREAD

MR ID: 193446173349, MR REMARK: BB meter box lid and box was damaged replaced both.

015 F06 8976315697

8977100000 SWIRSKY,STUART (407) 772-0895

3725 ANNA DR Batch System John Allman

2018-11-20T19:03:53.000-06:00 M-EXCHNG

|

015 F06 9695470041

2941469828 BAILEY,JAMES (407) 775-8453

3618 ANNA DR Batch System Ryan Corey

2018-11-20T19:03:53.000-06:00 MTRBBOX

|

2018-11-30T19:03:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-06T19:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Tagged and turned off for non payment read 1677180 gl

Turned on no leaks

015 F06 6701059839

2448315220 Alarie, Mark (407) 463-0453

3511 JAMISON DR Batch System Greg Liggons

2018-11-05T19:09:02.000-06:00 M-CUT

Severance: |

015 F06 3541536929

9140246685 Buie,Luther (352) 431-4267

1220 MARIE AVE Pennye Merthie Robert Callahan

2018-11-06T07:20:07.000-06:00 M-ON

Waiver in office, saved to e-file. Take start read and Turn on for new. Mary Maldonato 310-486-3226. Thanks Pennye|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

8646376069 Rodriguez Caban,Edgardo (407) 715-4242

1221 GAY ST Stephanie Muniz Ryan Corey

2018-11-13T08:49:22.000-06:00 M-SIO General Investigation

James called in stating new meter box was installed and is covering valve its sitting on edge of meter box, if necessary James can be reached at(407) 383-6748.- 

Thanks,Stephanie|

2018-11-14T20:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Customer needed meter box moved because valve wasnt in the box I moved the box.

1218 GAIL ST Batch System Robert Callahan

2018-11-20T19:03:53.000-06:00 M-REREAD

|

2018-11-20T19:03:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

MR ID: 323728278444, MR REMARK: GF. Re read meter

015 F06 8461756770

015 F06 3235752539

4128456161 Ahearn,Melissa (407) 683-8757



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9140246685 Buie,Luther (352) 431-4267

1220 MARIE AVE Ewan Dehnert Robert Callahan

2018-10-30T11:12:43.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Anna 704-756-8334. Thank you! Ewan CRA|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

1217 LOIS AVE Batch System Ryan Corey

2018-10-23T19:01:01.000-05:00 M-EXCHNG

|

2018-10-31T19:01:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

MR ID: 201920064852, MR REMARK: MS exchanged old meter 17893841 old reading 2022650. new meter is 18135768 with a reading of ten.

015 F06 3546286772

2018-10-31T11:43:40.000-05:00 M-OFF

Take final read and leave on for new . Carmen phone number 407-692-0828. Thanks, Gwen|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Final read leave on read 199840 gl

015 F06 2012220445

3010911288 MANSO,KAREL (321) 527-8783

COLLIER,SHERRI - Primary Phone Number: (407) 947-5741 ** Mr. Collier called to report that there is water spraying from the meter. Customer has cut off water please 

investigate the leak/ Thank you. VAnessaB|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Leak was on customer side tagged door to let them know

015 F06 6678570917

0503403556 RANDALL,TAYLOR (321) 229-5122

3811 ANNA DR Gwendolyn Hill Greg Liggons

015 F06 9721929786

9726200000 COLLIER,SHERRI (407) 947-5741

3415 HOLLIDAY AVE Vanessa Brown Robert Callahan

2018-11-02T07:38:04.000-05:00 M-SIO Repair/Replace Meter Box



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-10-24T09:00:21.000-05:00 M-OFF

|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Reread meter no leaks read 918510 gl

015 F06 7557391040

0524251246 Thornton,Debbie (407) 466-3630

1203 MARIE AVE Batch System Greg Liggons

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Reread meter no leaks read 874560 gl

015 F06 4006408599

7532264316 Arita,Delmy (407) 512-0536

3630 ANNA DR Shelia Meacham Greg Liggons

2018-10-25T09:16:26.000-05:00 M-REREAD

Reread meter for billing read 1796790 gl

015 F06 4376612105

4377100000 RIVERA,E (321) 368-4835

3823 ANNA DR Shelia Meacham Greg Liggons

2018-10-25T09:36:50.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

015 F06 3232731266

4128456161 Ahearn,Melissa (407) 683-8757

1218 GAIL ST Shelia Meacham Greg Liggons

2018-10-25T09:27:41.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Turned off and tagged for new



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MR ID: 174251008752, MR REMARK: GF Exchanged meter

015 F06 4080642728

7201923792 MARTINEZ,ANGELA (407) 732-3361

3501 SHIRLEY DR Lisa August Greg Liggons

2018-10-22T12:06:04.000-05:00 VACANCY

USAGE ON VACANT ACCOUNT. PLEASE TAG FOR NEW. THANK YOU, LISA|

015 F06 1743346671

5009430123 GOTUZZO DE ZUNIGA,MERCEDES (407) 545-1937

1224 MARIE AVE Batch System Jordon Campbell

2018-09-23T19:00:59.000-05:00 M-EXCHNG

|

2018-10-23T19:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

0524251246 Thornton,Debbie (407) 466-3630

1203 MARIE AVE Vanessa Brown Greg Liggons

2018-10-22T12:34:51.000-05:00 CHK STAT

Please check status of premise. Thank you. VAnessaB|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

House vacant tagged door read 301420 gl

3714 MIRROR LAKE DR Batch System Greg Liggons

2018-10-23T19:01:01.000-05:00 M-WARN

|

2018-10-24T19:01:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Reread meter read 277710 gl

015 F06 7558478693

Meter already turned off read 301420 gl

015 F06 4994741949

8295842436 SPURLOCK,ALENA (407) 435-7090



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8460453595 Castillo,Claudia (956) 271-5008

3529 SHIRLEY DR Batch System Robert Callahan

2018-10-03T19:07:37.000-05:00 M-CUT

|

1343 LAKE ASHER CIR Shonte Campbell Shawn Ebert

2018-10-09T08:19:39.000-05:00 TESTMTR

Please contact customer Shannon 727-729-0098 to schedule meter test. HBC was done and possible leak detected. Customer has had 2 plumbers come out to do leak 

detection and nothing was found. Meter is still spinning - Shonte|

2018-10-16T20:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Prior to testing the meter noticed water running through the meter , asked both owners if all water was turned off . All faucets and fixtures were off , so this leads me to say that 

they have a leak somewhere between the meter and house , I found a water softener and shut off valve . After turning off the house valve the meter was still moving. Performed 

015 F06 1543583398

2018-10-16T21:22:36.000-05:00 M-EXCHNG

Replace meter due to a failed meter test...

2018-10-19T16:30:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Replaced meter due to a failed meter test , also installed a meter riser due to service depth... , SME

015 F06 7138064528

5007525934 WILSON,TERSIA (407) 920-2536

Turn on for new customer.Customer will be available.Ms. Miria Bravo at 407-283-9197.Thanks,REggie|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Meter on took read 1083990 gl

015 F06 7139225404

5007525934 WILSON,TERSIA (407) 920-2536

1343 LAKE ASHER CIR Lucity User Shawn Ebert

2018-10-23T00:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Occupied tagged for new gl read 9860 gl

015 F06 8090419705

3762895314 BRAVO,MIRIA (407) 283-9197

3623 ANNA DR Reginald Jerome Greg Liggons

2018-10-18T08:40:06.000-05:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-09-23T19:00:59.000-05:00 M-WARN

|

2018-09-28T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Read meter for start

015 F06 6507605570

7015036782 Webb,Bryan E (407) 448-5942

1218 LOIS AVE Batch System Greg Liggons

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off and tagged door

015 F06 9612567512

4813331363 Quiles Medina,Joannet (407) 692-2422

3508 CRAIG DR Batch System Jordon Campbell

2018-10-02T11:00:25.000-05:00 M-READ

Turned off and tagged door

015 F06 6882779143

1379530477 DOMINGUEZ,JORGE (407) 480-8076

3631 ANNA DR Batch System Robert Callahan

2018-10-03T19:07:37.000-05:00 M-CUT

|

015 F06 3709491376

5552771392 MORRIS,JOSHUA (407) 641-7145

3606 E LINA LN Batch System Robert Callahan

2018-10-03T19:07:37.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off and tagged door



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Made contact with customer found leak on customer side. Customer said to leave meter on. Left on and took read. JSM

015 F06 4724595529

1067121714 GONZALEZ,ELENA M (407) 556-1924

1203 HELEN ST Jennifer Akers Kevin Cooper

2018-09-17T15:17:48.000-05:00 M-SIO Water Service Line Break

015 F06 0387454730

5364359862 Awakening House Of Worship (407) 459-6187

3619 Bonnie Drive Vanessa Brown Jeff A Metheney

2018-09-18T11:13:29.000-05:00 M-SIO Water Service Line Break

AWAKENING HOUSE OF WORSHIP - Primary Phone Number: (407) 459-6187 William says that where the meter and the 2 pipes come that come from the meter outside of 

the fence towards the road is bubbling out water. Please investigate. Thank you. VanessaB|

2018-09-18T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

7108100000 VOIGT,RICK (407) 463-1982

3708 MIRROR LAKE DR Lucity User Jeff A Metheney

2018-09-19T13:16:34.000-05:00 M-SIO General Investigation

Check broken meter box.

2018-09-19T14:10:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Replaced meter box and lid. JSM

1308 LAKE ASHER CIR Ewan Dehnert John Allman

2018-09-21T11:50:36.000-05:00 M-SIO No Water

Please check premise as customer states there is no water. Contact Robert 818-636-9795 with any questions. Thank you! Ewan CRA|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Reason for no water meter was turned off I turned on it there is a leak at back of house I called homeowner and told him he said to leave meter turned off

015 F06 7100039428

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Meter was leaking replaced gasket gl

015 F06 1002389003

9895173028 KASHEFI,JASMAN (213) 629-1989



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2512630804 CHUMLEY,BEVERLY (407) 647-0812

1201 BEAR LAKE RD Pennye Merthie Greg Liggons

1227 HELEN ST Vanessa Brown Greg Liggons

2018-09-06T07:37:55.000-05:00 M-ON

HILERIO,SUZETTE - Primary Phone Number: (407) 376-2277 ** Please recon Waiver on file. Thank you. VAnessaB|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Turned on meter read 508918 gl

015 F06 8896953602

2018-09-12T14:26:13.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Turned off and tagged door

015 F06 4121973595

4127100000 HILERIO,SUZETTE (407) 376-2277

Obtain start read, turn on meter and leave on for new cust, cust will be present - Cust contact # Thomas -407-620-0727/carl|

2018-09-14T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Turned on meter read 403290 gl

015 F06 3773100550

3833878661 Goldstein,Jonathan (407) 994-3279

3807 ANNA DR Dominique Greenfield Robert Callahan

2018-09-17T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Spoke with customer and informed her that we have not been out there since the new lines were put in and the old ones were taken out. This seems to be ground water in that 

area where the rains have made the water table extremely high.

015 F06 3779677760

3833878661 Goldstein,Jonathan (407) 994-3279

3807 ANNA DR Carl Crutchfield Greg Liggons

2018-09-13T13:11:57.000-05:00 M-ON

Mrs. Ocampo can be reached at 407-923-6381. She says we were working out here over the weekend and now she says it is all wet and muddy. I emailed to disp. Thanks Jen|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

PILLEY,JESSICA - Primary Phone Number: (407) 461-9747 ** Please recon customer home and will tag door if she leaves. Thank you. VAnessaB|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

015 F06 4020444402

5276747220 CSMA BLT LLC (770) 726-0204

1228 HELEN ST Cammy Iwinski Jordon Campbell

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

015 F06 0961154928

0967100000 PILLEY,JESSICA (407) 461-9747

1205 GAY ST Vanessa Brown Jordon Campbell

2018-09-05T11:41:37.000-05:00 M-RECON

Turned on meter, no tag

015 F06 3235122858

7181638385 NAVARRO,MELISSA (407) 633-2549

1337 LAKE ASHER CIR Vanessa Brown Jordon Campbell

2018-09-05T14:08:38.000-05:00 M-RECON

NAVARRO,MELISSA - Primary Phone Number: (407) 633-2549 ** Please reconnect. Customer home. VAnessAB|

015 F06 7523998960

3721365971 Vargas Jr,Alberto (407) 723-2395

3405 JAMISON DR Linette Orengo Jordon Campbell

2018-09-05T07:39:57.000-05:00 M-RECON

Please reconnect, tag will be signed on the door. If necessary Jeanette can be reached at 407-755-9452. Thank You I emailed Josie/Isabel. (Linette-FL 9/5/18)|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

2018-09-06T07:13:57.000-05:00 M-RECON

Pick up tag and reconnect. Beverly Chumley 407-647-0812 Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Turned on meter no tag read 198450 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned off meter, hung tag

015 F06 7550759178

0524251246 Thornton,Debbie (407) 466-3630

015 F06 7369496830

3080449422 HERNANDEZ,NEIDA (407) 435-8445

1225 GAY ST Batch System Jordon Campbell

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

8460453595 Castillo,Claudia (956) 271-5008

3529 SHIRLEY DR Batch System Jordon Campbell

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned off meter, hung tag

3405 JAMISON DR Batch System Jordon Campbell

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned off meter, hung tag

015 F06 1548831265

2018-09-05T12:56:32.000-05:00 M-RECON

2061641106,Spencer paid $135.00 conf #72845629 tag on door is signed. Please reconnect. Thank you, Cammy|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

015 F06 7520611834

3721365971 Vargas Jr,Alberto (407) 723-2395



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4127100000 HILERIO,SUZETTE (407) 376-2277

3520 CURTIS DR Batch System Jordon Campbell

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned off meter, hung tag

015 F06 4128557771

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned off meter, hung tag

015 F06 5279317227

0543425254 LANDERS,STEPHANIE (360) 220-6500

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned off meter, hung tag

015 F06 8893670500

2512630804 CHUMLEY,BEVERLY (407) 647-0812

1201 BEAR LAKE RD Batch System Jordon Campbell

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned off meter, hung tag

015 F06 3233775875

7181638385 NAVARRO,MELISSA (407) 633-2549

1337 LAKE ASHER CIR Batch System Jordon Campbell

2018-09-04T19:06:25.000-05:00 M-CUT

1203 MARIE AVE Batch System Jordon Campbell

2018-09-04T19:06:25.000-05:00 M-CUT

|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned off meter, hung tag

015 F06 5277612195

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned off meter, hung tag

015 F06 0966432519

0967100000 PILLEY,JESSICA (407) 461-9747

1205 GAY ST Batch System Jordon Campbell

2018-09-04T19:06:25.000-05:00 M-CUT

Turned off meter, hung tag

015 F06 5032751086

0048137777 BOMBALIER,STEPHANIE (407) 739-1379

3506 BONNIE DR Batch System Jordon Campbell

2018-09-04T19:06:25.000-05:00 M-CUT

|

015 F06 4026321641

5276747220 CSMA BLT LLC (770) 726-0204

1228 HELEN ST Batch System Jordon Campbell

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

1227 HELEN ST Batch System Jordon Campbell

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned off meter, hung tag



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Water appears to be ground water not potable water

015 F06 8706728477

015 F06 4621825949

4627100000 BENEDETTO,NICHOLAS E (407) 721-7746

1207 HELEN ST Shanika Simmons John Allman

2018-08-28T11:55:29.000-05:00 M-SIO General Investigation

Nick reported leak on 8/22. Per ops leak appears to be ground water. Customer stated leak gotten worst since he last reported on 8/22. Also stated water seem to be coming up 

in his driveway. Please investigate. Shanika Nicholas Benedetto 321-436-8234|BENEDETTO,NICHOLAS E|

2018-08-28T20:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

5007525934 WILSON,TERSIA (407) 920-2536

1343 LAKE ASHER CIR Vanessa Brown Greg Liggons

2018-08-27T08:07:27.000-05:00 HIBILL

HART,SHANNON - Primary Phone Number: (727) 729-0098 ** Shannon called due to bill being a lot higher than normal when over all questions with her now pressure washing 

or additional cleaning, no irrigation system, no outdoor watering/play, no additional guest or water softener Please re read meter and check for leak. Thank you. VanessaB|

2018-08-29T08:07:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Reread meter tagged door for leak read 1169910 gl

3517 BONNIE DR Dominique Greenfield Greg Liggons

2018-08-31T12:31:09.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|

2018-09-04T18:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Final tagged and turned off 1793070 gl

015 F06 7136380386

2018-09-05T11:34:57.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED ON DOOR ** Stephanie 360-220-6500. Thank you! Ewan CRA|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

015 F06 8633955883

7363057458 Siddiqui,Aroosa (786) 454-5241

0543425254 LANDERS,STEPHANIE (360) 220-6500

3520 CURTIS DR Ewan Dehnert Jordon Campbell



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3501 SHIRLEY DR Lisa August Ryan Corey

2018-08-21T07:04:35.000-05:00 VACANCY

USAGE ON VACANT ACCOUNT, PLEASE TAG DOOR FOR NEW TO APPLY. THANK YOU, LISA|

2018-08-23T00:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Hung tag

2018-08-21T07:02:28.000-05:00 VACANCY

USAGE ON VACANT ACCOUNT. PLEASE TAG DOOR FOR NEW. THANK YOU, LISA|

2018-08-23T00:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Hung tag

015 F06 4089865440

7201923792 MARTINEZ,ANGELA (407) 732-3361

|PORTALATIN,ANA|

2018-08-23T19:01:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

MR ID: 612479026985, MR REMARK: GF exchange meter old read 0750,000 new read 10

015 F06 7669143807

0566111267 Beck,Joseph (407) 807-8882

1213 GAY ST Lisa August Ryan Corey

2018-08-28T19:01:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

MR ID: 870729359181, MR REMARK: GF meter is working fine glass not foggy

015 F06 6123081803

6126200000 PORTALATIN,ANA (407) 701-9634

3417 JAMISON DR Batch System Ryan Corey

2018-04-22T19:01:02.000-05:00 M-EXCHNG

4627395148 TUFFORD,JAMES (407) 595-9305

1325 LAKE ASHER CIR Batch System John Allman

2018-04-22T19:01:02.000-05:00 M-EXCHNG

|TUFFORD,JAMES|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter and confirm there are no leaks present-Josie|TOOTLE,MARY|

2018-08-21T20:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Reread meter no leaks read 547310 gl

2018-08-22T19:01:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

MR ID: 190110313230, MR REMARK: MS exchange meter,new meter number 18961930 new read is 10.

015 F06 4819970908

4817100000 TOOTLE,MARY (407) 862-5876

1220 HELEN ST Josephine Krell Greg Liggons

2018-08-20T08:44:42.000-05:00 M-REREAD

MR ID: 735215174822, MR REMARK: MS Changed out 5/8" meter and washers. Flushed house line and left on. JSM

015 F06 1900174139

1894546317 BUDHAN,RAYMOND (407) 670-4977

3515 JAMISON DR Batch System Ryan Corey

2018-08-22T19:01:00.000-05:00 M-EXCHNG

|BUDHAN,RAYMOND|

015 F06 9116030817

7309497214 SOTO,TEAH (321) 279-7386

3631 BONNIE DR Batch System Jeff A Metheney

2018-08-22T19:01:00.000-05:00 M-EXCHNG

|SOTO,TEAH|

2018-08-22T19:01:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

4627100000 BENEDETTO,NICHOLAS E (407) 721-7746

1207 HELEN ST Jennifer Akers John Allman

2018-08-22T11:50:06.000-05:00 M-SIO Water Service Line Break

Nick can be reached at 321-436-8234 and he is reporting leak on our side and water bubbling. I emailed to disp. Thanks Jen|BENEDETTO,NICHOLAS E|

2018-08-22T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Appears to be ground water seeping up out of ground

015 F06 4629418126



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged and turned off 1062920 gl

015 F06 8099328091

3762895314 BRAVO,MIRIA (407) 283-9197

3623 ANNA DR Carl Crutchfield Greg Liggons

2018-08-02T14:46:30.000-05:00 M-OFF

*Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact#Cecilia @ 321-239-7769/carl|GRIFFITH,CECILIA|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

2448315220 Alarie, Mark (407) 463-0453

3511 JAMISON DR Batch System Jordon Campbell

2018-08-06T19:11:51.000-05:00 M-CUT

|MORRELL,JESSICA|

2018-08-07T19:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Turned off meter, hung tag

1220 HELEN ST Crystal Woolard Jordon Campbell

2018-08-06T08:28:50.000-05:00 HIBILL

Please take read and check for leak, usage doubled. Please tag door with results. Crystal|TOOTLE,MARY|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Customer wants a meter changed, might have a small leak, customer was gone a few weeks and used 8,520 gallons.

015 F06 6701075127

2018-08-20T16:04:12.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Luis can be reached at 407-861-3969- Shonte|ESTRADA,LUIS|

2018-08-21T16:04:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Reread meter no leaks read 324780 gl

015 F06 4816246834

4817100000 TOOTLE,MARY (407) 862-5876

015 F06 8396439693

5711433036 Estrada,Luis (407) 861-9369

1207 ALTON DR Shonte Campbell Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1225 GAIL ST Carl Crutchfield John Marinelli

2018-07-23T12:09:54.000-05:00 M-SIO Lawn Repair for Water Breaks

Cust called complained cut down branches, left yellow barrier tap and half dug up yard from us laying down new pipes. Can we have someone investigate please. Cust contact 

Michelle 407-637-1975/Carl|DECHENE,MICHELLE|

2018-07-23T20:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

2018-07-30T13:37:28.000-05:00 M-RECON

Please reconnect ** WAIVER ON DOOR AND SOMEONE WILL BE HOME ** Jessica 407-461-9747. Thank you! Ewan CRA|PILLEY,JESSICA|

2018-07-30T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Turned on picked up tag

015 F06 5433873370

4505974460 DECHENE,MICHELLE (407) 637-1975

Customer paid NSF, please disconnect service and tag door for customer to call in -Kylie|PILLEY,JESSICA|

2018-07-30T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Turned off meter, hung tag

015 F06 0965900487

0967100000 PILLEY,JESSICA (407) 461-9747

1205 GAY ST Ewan Dehnert Robert Callahan

2018-07-31T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Took read and left on for new

015 F06 0969273152

0967100000 PILLEY,JESSICA (407) 461-9747

1205 GAY ST Kylie Crowley Jordon Campbell

2018-07-26T10:29:39.000-05:00 M-OFF

015 F06 9614387775

4813331363 Quiles Medina,Joannet (407) 692-2422

3508 CRAIG DR David Jones Jordon Campbell

2018-07-27T08:02:57.000-05:00 M-READ

Please take read and leave on for new -- Property Frameworks/Noel Quinata - Primary Phone Number: (469) 626-8074|PROPERTY FRAMEWORKS|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please turn on for new and start read. ** WAIVER SIGNED AND ON DOOR ** Gilma 301-928-0231 Thank you! Ewan|ABREU CRUZ,GILMA|

2018-07-17T18:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

2018-07-17T20:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

called the contractor doing work in the area They installed new mains in the area Traveres Group

015 F06 3355376212

2951719186 GARZA,ANGELA ROCHA (407) 607-8874

1211 MARIE AVE Ewan Dehnert Greg Liggons

2018-07-16T14:37:51.000-05:00 M-ON

nothing in this area - does not belong to Utilities

015 F06 8689310837

8686100000 FALLER,LENORA Q (407) 765-2519

1261 BEAR LAKE RD Carl Crutchfield John Marinelli

2018-07-16T09:00:57.000-05:00 M-SIO Lawn Repair for Sewer Breaks

Cust called states that she has a pile of dirt from when we place new lines in right out side her home, between her fence and the road. Can we have someone go out and take a 

look. Cust contact Lenore - 407-765-19/Carl|FALLER,LENORA Q|

015 2641427357

2640910000 015 Bear Lake Manor

015 Bear Lake Manor Josephine Krell John Marinelli

2018-07-18T13:19:50.000-05:00 M-SIO Water Main Break

A bystander called to report water break on the corner of Anna Dr and 7th st, he didn't want to provide his name or number. He said water has been running for months at this 

location. Please investigate-Josie|015 BEAR LAKE MANOR|

2018-07-18T20:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

8562675275 Pace,Anitra (407) 300-3385

3519 JAMISON DR Batch System Ryan Corey

2018-07-22T19:01:04.000-05:00 MTRBBOX

|MADDOX,MARY|

2018-07-22T19:01:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

MR ID: 395085706149, MR REMARK: BBi came to out the meter buried with the meter box lip was on top of the meter and meter ox was on top of the lip I dug out the meter 

and put the box in the ground with the lip.

Called Traveres Group to do cleanup work from the main installation jam

015 F06 5014356513



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

015 F06 3356722300

2951719186 GARZA,ANGELA ROCHA (407) 607-8874

1211 MARIE AVE Tina Richardson Greg Liggons

2018-07-09T10:15:02.000-05:00 M-OFF

please take final read & verify read & irrigation customer claim current is wrong, please tag door & update read, thank you...tina|GILL,KENDEL|

0967100000 PILLEY,JESSICA (407) 461-9747

1205 GAY ST Gwendolyn Hill Greg Liggons

2018-07-12T11:37:08.000-05:00 M-RECON

Pick up Tag and reconnect service. Mrs. Jessica Pilley phone number 407-461-9747. Thanks, Gwen|PILLEY,JESSICA|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Turned on meter 457580 gl

1205 GAY ST Kylie Crowley Greg Liggons

2018-07-11T14:57:39.000-05:00 M-OFF

customer paid with NSF to reconnect services. Please shut service off and place tag for customer to call in -Kylie|PILLEY,JESSICA|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Tagged and turned off 457580 gl

015 F06 0962692089

2018-07-13T12:23:28.000-05:00 M-RECON

Pick up tag and reconnect service please. Alexis 321-356-2589, Thank you, Sandra|HERNANDEZ,NEIDA|

2018-07-13T20:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Reinstalled meter customer was home

015 F06 0968599891

0967100000 PILLEY,JESSICA (407) 461-9747

Turned on meter read 290950 gl

015 F06 7368648463

3080449422 HERNANDEZ,NEIDA (407) 435-8445

1225 GAY ST Sandra Soto John Allman



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1202 LOIS AVE Sandra Soto Greg Liggons

2018-07-05T10:21:42.000-05:00 M-RECON

Pick up tag and reconnect service please. FERRIERA,PHILLIP - Primary Phone Number: (321) 330-7540, Thank you, Sandra|

2018-07-05T10:28:07.000-05:00 M-RECON

Pick up tag and reconnect service. Beverly Chumley 407-647-0812. Sent email to dispatch/Josie, Isabel. Thanks Pennye|CHUMLEY,BEVERLY|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned on meter read 184580 gl

015 F06 9009033819

3097612052 FERRIERA,PHILLIP (321) 330-7540

Please reconnect, tag is signed on door. If necessary Carmen can be reached at 407-383-2851. I emailed Josie/Isabel (Linette-FL 7/6/18)|PONCE DELEON,CARMEN|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Turned on no leaks Robert Callahan

015 F06 8890134714

2512630804 CHUMLEY,BEVERLY (407) 647-0812

1201 BEAR LAKE RD Pennye Merthie Greg Liggons

2018-07-09T20:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Remove meter and tag door Robert Callahan

015 F06 8820158880

1597891085 NASCIMENTO,JAIR (407) 274-4905

1202 GAIL ST Linette Orengo Robert Callahan

2018-07-06T10:06:35.000-05:00 M-RECON

Customer does not hv irr tagged and turned off meter 290950 gl

015 F06 7364693048

3080449422 HERNANDEZ,NEIDA (407) 435-8445

1225 GAY ST Lorie Mayeski Robert Callahan

2018-07-06T07:59:10.000-05:00 RMVMTR

Pull Meter. Service was cut in May. Customer turned on their meter back on and has not paid. Has large balance on account and no contact with our office. Ignoring Collections 

calls, no good phone# now for file and no response on collection letter. Lorie|HERNANDEZ,NEIDA|

2018-07-10T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Tagged and turned off meter read 5530 gl

015 F06 9000049106

3097612052 FERRIERA,PHILLIP (321) 330-7540

1202 LOIS AVE Batch System Greg Liggons

2018-07-04T19:09:14.000-05:00 M-CUT

Tagged and turned off 184580 gl

015 F06 6889210812

1379530477 DOMINGUEZ,JORGE (407) 480-8076

3631 ANNA DR Batch System Greg Liggons

2018-07-04T19:09:14.000-05:00 M-CUT

|DOMINGUEZ,JORGE|

015 F06 8893916752

2512630804 CHUMLEY,BEVERLY (407) 647-0812

1201 BEAR LAKE RD Batch System Greg Liggons

2018-07-04T19:09:14.000-05:00 M-CUT

|CHUMLEY,BEVERLY|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

1597891085 NASCIMENTO,JAIR (407) 274-4905

1202 GAIL ST Batch System Greg Liggons

2018-07-04T19:09:14.000-05:00 M-CUT

|PONCE DELEON, CARMEN|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Tagged and turned off read 292080 gl

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Tag wasn't signed no one home water turned on gl

015 F06 8820940752



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

015 F06 3812693225

3815200000 VUNK,CATHY D (407) 579-5983

1357 LAKE ASHER CIR Crystal Woolard John Marinelli

2018-06-25T11:47:19.000-05:00 M-SIO Water Service Line Break

4198887154 KROGMAN,MICHELLE L (407) 497-0899

3413 JAMISON DR Josephine Krell Kevin Cooper

2018-06-20T08:03:04.000-05:00 M-OFF

Take final read and turn off tag door for new to apply-Josie|ROSANO,SUZANNE|

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Turn the meter off, tag door for new to apply, read meter. R-138850

3511 JAMISON DR Linette Orengo Robert Callahan

2018-06-27T13:21:01.000-05:00 VACANCY

Is property occupied or vacant. If occupied please turn off and lock meter. Thank you (Linette-FL 6/27/18)|MORRELL,JESSICA|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Read meter house looks like it is empty Robert Callahan

015 F06 4223454797

2018-07-02T12:45:23.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new to apply -- NEFLALI,RIVERA - Primary Phone Number: (386) 775-9726|

2018-07-05T18:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Tagged and turned off read 1070 gl

015 F06 6704408813

2448315220 Alarie, Mark (407) 463-0453

|FERRIERA,PHILLIP|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Tagged and turned off 748940 gl

015 F06 8717137077

3595141211 NAJERA,ISMAEL (407) 580-0388

1216 HELEN ST David Jones Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1201 LOIS AVE Jerrie Hoffman Robert Callahan

2018-06-18T11:37:03.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|MORRELL,JESSICA|

2018-06-19T20:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Hung tag to call office

015 F06 5310715457

4405697417 MERRITT,GREGORY D (407) 780-2692

Please get read and leave on for new. Courtney|BARCENAS,JORGE|

2018-06-22T18:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan

015 F06 6702375092

2448315220 Alarie, Mark (407) 463-0453

3511 JAMISON DR Vincent Hicks John Allman

2018-06-22T18:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Turned on no leaks Robert Callahan

015 F06 6501050559

7015036782 Webb,Bryan E (407) 448-5942

1218 LOIS AVE Courtney Cleveland Robert Callahan

2018-06-21T14:43:21.000-05:00 M-READ

sent to contractor Traveres Group they just completed the water main install in the area

015 F06 1994245415

7957629763 Bamaca-Bautista,Rony Josue (321) 277-0916

3626 ANNA DR Isabel Ceballos Robert Callahan

2018-06-20T14:26:17.000-05:00 M-ON

READ & TURN ON FOR NEW WAIVER ON FILE. /IC Brandon Howard 661-495-7646|HOWARD,BRANDON|

Cathy (407) 579-5983 called, we did work in her yard and redid pipes and put down sod, something is broke. When she went to water the sod and the sprinkler didn't come on 

and it was pouring water under the sod. Please check.|VUNK,CATHY D|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Customer had already repaired line. We do not know how much water was lost. The current read is 952280 Robert Callahan

015 F06 4814076275

4817100000 TOOTLE,MARY (407) 862-5876

1220 HELEN ST Vanessa Brown Robert Callahan

Found that contractor replacing water mains in area caused ground pressure driving equipment over area of customers line , which caused customers pvc fitting to crack and 

break . Talked with John M. about situation. I was able to replace break . , customer was leaking exactly 3 gpm , customer stated that leak started on Friday after workers drove 

015 F06 1260026969

1074246861 VELOZ,DANILO A (321) 279-0803

1222 GAY ST Isabel Ceballos Robert Callahan

2018-06-05T14:14:20.000-05:00 M-SIO Water Service Line Break

Customer said contractors installing lines caused a break in his line in May, Tony the Operator came out and took pictures but said he couldn't fix it because it was on 

customer's side. Customer fixed himself, but now wants an adjustment on his water bill for leak. Please advise on this Danilo Veloz 321-279-0803 /ic|VELOZ,DANILO A|

015 F06 7876179398

3041518657 DURAN,MANUEL A (321) 662-8187

3803 ANNA DR Lucity User Shawn Ebert

2018-06-10T16:31:27.000-05:00 M-SIO General Investigation

Customer called after hours to report large amount of water coming up in the front yard close to meter area.....

2018-06-09T15:00:00.000-05:00 2018-06-09T00:00:00.000-05:00 Completed

2941469828 BAILEY,JAMES (407) 775-8453

3618 ANNA DR Lucity User Shawn Ebert

2018-06-10T16:31:31.000-05:00 M-SIO General Investigation

Customer called after hours stated that neighbor drove over meter box and broke his line needed water turned off , customer didn't want to pay after hour fee hung up on me , 

customer called me back 15 minutes later stated that while digging up the meter box he hit the poly line and put a huge slice into it causing a big leak ...

2018-06-10T18:00:00.000-05:00 2018-06-10T00:00:00.000-05:00 Completed

Upon arrival found poly line cut leaking approx. 5gpm . Crimped off poly and replaced 3' of 1" poly with a new 1" curbstop and also added a 1" comp. 90 due to angle , added 

photos , SME

2018-06-13T11:46:27.000-05:00 M-SIO Lawn Repair for Water Breaks

Please collect pipes left behind in customer's yard after recent line work done there. Greg 407-780-2692 - Thanks, Jerrie NV|MERRITT,GREGORY D|

2018-06-18T20:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Cleaned up pipe in customers yard Robert Callahan

015 F06 9699861956



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

015 F06 3233278080

7181638385 NAVARRO,MELISSA (407) 633-2549

7532264316 Arita,Delmy (407) 512-0536

3630 ANNA DR Vanessa Brown Robert Callahan

2018-06-06T09:31:20.000-05:00 M-RECON

HERZOG,LISA M - Primary Phone Number: (407) 756-9008 ** Please reconnect services. Customer will be home and will tag door if she leaves. VanessaB|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Turned on picked up tag Robert Callahan

1202 GAIL ST Roslyn Lide-Miller Robert Callahan

2018-06-05T10:21:46.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called to complain of a high bill. Carmen can be reached at 407-383-2851. Please tag door with results.......Roslyn|PONCE 

DELEON, CARMEN|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Re-read meter customer has a leak on her side talk to customer and let her know Robert Callahan

015 F06 4001638696

2018-06-07T07:16:52.000-05:00 MTRBBOX

Please check meter box as customer states the meter box is flooded with water. Contact Lenora 407-765-2519 with any questions. Thank you! Ewan|FALLER,LENORA Q|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Put a repair clamp on a 1 inch poly line Robert Callahan

015 F06 8824453575

1597891085 NASCIMENTO,JAIR (407) 274-4905

TOOTLE,MARY - Primary Phone Number: (407) 862-5876 ** At the corner of Anna and Helen Street there is a drain there and there is water seeping out of the ground there. 

She says she was told it was ground water but she has never seen such a thing. Please investigate. VanessaB|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Contractor is doing work over in the area is going to check out the issue Robert Callahan

015 F06 8687415398

8686100000 FALLER,LENORA Q (407) 765-2519

1261 BEAR LAKE RD Ewan Dehnert Robert Callahan

2018-06-05T10:03:32.000-05:00 M-SIO Water Miscellaneous Complaint



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-05T19:08:22.000-05:00 M-CUT

|CURTIS,GERALD|

2018-06-06T19:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Turned off meter and tag door Robert Callahan

015 F06 7552459836

0524251246 Thornton,Debbie (407) 466-3630

Please reconnect, tag is signed on the door. If necessary Mr./Mrs. Curtis can be reached at 407-692-0110. I emailed Josie/Isabel (Linette-FL 6/6/18)|CURTIS,GERALD|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Picked up sign Tag , read Meter , turned on , SME

015 F06 0907534940

4549469241 CURTIS,GERALD (407) 692-0110

1221 LOIS AVE Batch System Robert Callahan

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Turned on picked up tag Robert Callahan

015 F06 0900774768

4549469241 CURTIS,GERALD (407) 692-0110

1221 LOIS AVE Linette Orengo Shawn Ebert

2018-06-06T11:06:59.000-05:00 M-RECON

Turned on no leaks Robert Callahan

015 F06 0966735457

0967100000 PILLEY,JESSICA (407) 461-9747

1205 GAY ST Amber Melendez Robert Callahan

2018-06-06T09:53:09.000-05:00 M-RECON

Please reconnect, pick up door tag. Thanks, Amber|PILLEY,JESSICA|

1337 LAKE ASHER CIR Linette Orengo Robert Callahan

2018-06-06T13:25:30.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Melissa can be reached at 407-633-2549. I emailed Josie/Isabel (Linette-FL 6/6/18)|NAVARRO,MELISSA|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-06T19:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

015 F06 4001751721

Turned off and tagged door Robert Callahan

015 F06 3236572601

7181638385 NAVARRO,MELISSA (407) 633-2549

1337 LAKE ASHER CIR Batch System Robert Callahan

2018-06-05T19:08:22.000-05:00 M-CUT

|NAVARRO,MELISSA|

015 F06 0966870818

0967100000 PILLEY,JESSICA (407) 461-9747

1205 GAY ST Batch System Robert Callahan

2018-06-05T19:08:22.000-05:00 M-CUT

|PILLEY,JESSICA|

2018-06-06T19:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

4478929486 LOCHARD,HERLINE (561) 506-0705

3512 CURTIS DR Batch System Robert Callahan

2018-06-05T19:08:22.000-05:00 M-CUT

|ABBOTT,KEITH M|

2018-06-06T19:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

1203 MARIE AVE Batch System Robert Callahan

2018-06-05T19:08:22.000-05:00 M-CUT

|DE LILLO,FRANCES|

2018-06-06T19:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

015 F06 5676985246



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:015 F06 0616383808

2951719186 GARZA,ANGELA ROCHA (407) 607-8874

1211 MARIE AVE Vanessa Brown John Allman

2018-05-29T08:09:05.000-05:00 M-READ

Kendel Gill 407-529-7309 ** Please take final read and leave on for new. Thank you. VanessaB|GILL,KENDEL|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Took reading

3625 BONNIE DR Lorie Mayeski John Allman

2018-05-31T07:51:39.000-05:00 M-READ

Please obtain read and leave on for new (has applied for service). Lorie|NOGUEZ,JACQUELINE|

2018-06-04T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Took reading left on

015 F06 3352939057

2018-06-04T08:48:29.000-05:00 M-SIO Water Service Line Break

Customer called to report a leak at the meter. Mary Maddox 407-448-3904......Roslyn|MADDOX,MARY|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Fixed leak at meter coupler

015 F06 6483353250

1124080963 NOGUEZ,JACQUELINE (779) 771-1744

|HERZOG,LISA M|

2018-06-06T19:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

015 F06 5011533013

8562675275 Pace,Anitra (407) 300-3385

3519 JAMISON DR Roslyn Lide-Miller John Allman

7532264316 Arita,Delmy (407) 512-0536

3630 ANNA DR Batch System Robert Callahan

2018-06-05T19:08:22.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-22T15:42:42.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|NAVARRO,MELISSA|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Tag door to call office Robert Callahan

Please exchange meter it is stuck

2018-05-29T15:29:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Exchange 5/8 badger meter Robert Callahan

015 F06 3238355080

7181638385 NAVARRO,MELISSA (407) 633-2549

1337 LAKE ASHER CIR Kylie Crowley Robert Callahan

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Repaired 3/4"inch line Robert Callahan

015 F06 5013605469

8562675275 Pace,Anitra (407) 300-3385

3519 JAMISON DR Lucity User Robert Callahan

2018-05-29T14:36:14.000-05:00 M-EXCHNG

Took reading left on

015 F06 5015402745

8562675275 Pace,Anitra (407) 300-3385

3519 JAMISON DR Zakia Bouldin Robert Callahan

2018-05-29T08:59:43.000-05:00 M-SIO Water Miscellaneous Complaint

Customer reporting meter is leaking on our side. Please check into this. Mary Maddox can be reached at 407.862.8460|MADDOX,MARY|

7883929735 LOCHARD,HERLINE (561) 506-0705

3512 CRAIG DR Courtney Cleveland John Allman

2018-05-31T13:29:53.000-05:00 M-READ

Please get read and leave on for new . Victoria 904-401-5051|HARTLEY-SALIVA,VICTORIA|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-21T20:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Re-read meter found no leaks talk to customer and let her know Robert Callahan

MR ID: 701858608122, MR REMARK: MS changed out meter

015 F06 9008966572

3097612052 FERRIERA,PHILLIP (321) 330-7540

1202 LOIS AVE Ewan Dehnert Robert Callahan

2018-05-18T08:48:10.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer states no changes in water usage and questions if it could be due to work that ops has done in area of her premise. Thank 

you! Ewan|FERRIERA,PHILLIP|

015 F06 7016208004

3724678623 Tzarax Chavez,Otoniel (863) 885-1055

1213 LOIS AVE Batch System John Allman

2018-05-23T19:01:00.000-05:00 M-EXCHNG

|SERRANO,CEASAR|

2018-05-23T19:01:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

1379530477 DOMINGUEZ,JORGE (407) 480-8076

3631 ANNA DR Batch System John Allman

2018-05-23T19:01:00.000-05:00 M-EXCHNG

|DOMINGUEZ,JORGE|

2018-05-23T19:01:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

MR ID: 456974583765, MR REMARK: MS changed out of

1209 ALTON DR Batch System John Allman

2018-05-23T19:01:00.000-05:00 M-EXCHNG

|BOUDREAU,F J|

2018-05-23T19:01:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

MR ID: 356480301492, MR REMARK: MS changed out meter

015 F06 6880897724

015 F06 7491643727

7495200000 BOUDREAU,F J (407) 448-6470



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0503403556 RANDALL,TAYLOR (321) 229-5122

3811 ANNA DR Vanessa Brown Jeff A Metheney

2018-05-10T08:24:56.000-05:00 M-SIO Repair/Replace Meter Box

CARMEN CEPEDA 407-692-0828 ** Customer says there is water leaking from the meter box. Please investigate. Thank you. VanessaB|CEPEDA,CARMEN|

2018-05-10T20:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Found customer's house line leaking up near driveway. Could not make contact. Turned meter off and hung door tag. JSM

1353 LAKE ASHER CIR Josephine Krell Greg Liggons

2018-05-04T12:56:41.000-05:00 M-ON

Take start read and turn on for new customer is present-Josie|CALDERON,HIOSBANY|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Meter was on took read 251252 gl

015 F06 6674250676

2018-05-14T08:55:48.000-05:00 M-SIO Water Quality

Spencer # 954-496-0134 called to report white milky water to premise, states there is some digging up in area, pipes sticking up on yards in area, has been having issues since 

this started, noticed earlier 05/06, at beginning was getting dirt in premise, stopped after 3 days, now white foamy water, wants to know if safe to use water for human 

2018-05-14T20:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Completed by Corey Bainbridge. Flushed blow off at 3202 till clear with no odor. Cl2 at 3.2 ppm. Called customer, explained new lines being installed. Air in new lines from 

flushing causing white water.

015 F06 8711687094

3884789042 TORRES,CAROLA (407) 912-9552

Please take read and turn on for new customer. waiver in office.|DOMINGUEZ,JORGE|

2018-05-17T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Meter was on no leaks Robert Callahan

015 F06 7407373930

7543767872 Walton,Spencer (954) 496-0134

3707 MIRROR LAKE DR Sandra Soto Don Hasty

015 F06 6885552485

1379530477 DOMINGUEZ,JORGE (407) 480-8076

3631 ANNA DR Sylvia Jackson Robert Callahan

2018-05-14T09:08:53.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-04-25T11:17:54.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|PARRILLA,RAFAEL

2018-04-26T18:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Kathy called in that she is getting low pressure. Good number 407-921-7796. Terence|LAYMAN,KATHY A|

2018-04-30T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Made a new tap on old Watermain and hooked the customers line back in to get better pressure to house. There was something inside the old tap causing them to have low 

pressure. Kevin Cooper

015 F06 2050084875

2057100000 PARRILLA,LYDIA (407) 579-9479

1223 MARIE AVE Shelia Meacham Greg Liggons

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Tagged turned off meter read 94350 gl

015 F06 7518632982

2776908530 LAYMAN,KATHY A (407) 921-7796

3404 HOLLIDAY AVE Terence Pleasant Kevin Cooper

2018-04-30T13:27:58.000-05:00 M-SIO High or Low Pressure in the Water

Turned off and tag the door Robert Callahan

015 F06 6888671988

1379530477 DOMINGUEZ,JORGE (407) 480-8076

3631 ANNA DR Shonte Campbell Greg Liggons

2018-04-24T09:52:55.000-05:00 M-OFF

|SHAH,PRANAV|

015 F06 7363198601

3080449422 HERNANDEZ,NEIDA (407) 435-8445

1225 GAY ST Batch System Robert Callahan

2018-05-07T19:09:29.000-05:00 M-CUT

|HERNANDEZ,NEIDA|

2018-05-08T19:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-04-13T20:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Leak on customer copper line that had a pinhole in it. Contractor that is installing new water lines in the neighborhood for us repaired with clamp for customer... KEV

015 F06 4816664740

4817100000 TOOTLE,MARY (407) 862-5876

1220 HELEN ST Roslyn Lide-Miller Jeff A Metheney

2018-04-12T08:28:49.000-05:00 M-SIO Repair/Replace Meter Box

Mary Tootle called to report new water meter is sitting up high and would like to have it lowered if possible. She can be reached at 407-862-5876.Please contact customer 

before arrival..Thanks, Roslyn|TOOTLE,MARY|

015 F06 8752684079

9682789029 Nelson,Sherry (407) 480-1556

3518 SHIRLEY DR Shonte Campbell Kevin Cooper

2018-04-19T08:30:07.000-05:00 M-SIO Water Service Line Break

Customer called to report water leaking at the meter, if necessary, Sherry can be reached at 407-480-1556 - Shonte|NELSON,SHERRY|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

3080449422 HERNANDEZ,NEIDA (407) 435-8445

1225 GAY ST Kylie Crowley Robert Callahan

2018-04-20T12:43:47.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|HERNANDEZ,NEIDA

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Tagged door to call office Robert Callahan

1206 BEAR LAKE RD Shelia Meacham Jeff A Metheney

2018-04-25T11:22:20.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. Thanks Shelia|LODGE,FLORENCE

2018-04-25T18:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Took meter read and left on. JSM

015 F06 7365773866

Reread meter for billing read 792400

015 F06 3868858082

3865200000 LODGE,FLORENCE (407) 862-2075



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9607100000 THOMPSON,JULIE (321) 277-1012

1226 LOIS AVE Pennye Merthie John Marinelli

2018-04-05T07:11:08.000-05:00 M-SIO Water Service Line Break

Julie Thompson (contact customer w/results 321-277-1012) @1226 LOIS AV called in adv that we have been changing out the water line in her neighborhood and that she does 

not know what happened but that it caused a leak in her wall that she was told it is probably the drain in dishwasher and that it is not and want to know what can be done about 

3522 BONNIE DR Jennifer Akers Jeff A Metheney

2018-04-06T14:47:34.000-05:00 M-SIO General Investigation

Mr. Robinson said we have installed a new meter here by his gate and now he is unable to close it as the meter sticks up too high. He can be reached at 407-786-2610.. Thanks 

Jen|ROBINSON,LLOYD|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Had lower meter box in front of side gate. JSM

015 F06 9606325504

2018-04-09T07:21:24.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply...Roslyn|REYES,ISMAEL|

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Took read locked off service tg

015 F06 6620976935

6625200000 ROBINSON,LLOYD (407) 786-2610

|MORRELL,JESSICA|

2018-04-10T19:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

015 F06 1991359918

7957629763 Bamaca-Bautista,Rony Josue (321) 277-0916

3626 ANNA DR Roslyn Lide-Miller Tony Goes

Check meter box. Found it was at correct grade. It is in a mulch secondary driveway on the side of the house. Spoke with customer Mary. Let her know that the meter is at 

grade and could not relocate out of mulch driveway on side of house . JSM

015 F06 6705009483

2448315220 Alarie, Mark (407) 463-0453

3511 JAMISON DR Batch System Tony Goes

2018-04-09T19:09:55.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-03-28T08:45:32.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report very low pressure, if necessary, Denise can be reached at 407-252-9852 - Shonte|TRIANA,DENISE

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie.|NAVARRO,MELISSA|

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Hung door tag to call office gl

015 F06 5662442831

3231862932 TRIANA,DENISE (407) 252-9852

3542 SHIRLEY DR Shonte Campbell Kevin Cooper

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Tagged only customer needed water today final read 247540 gl

015 F06 3235616485

7181638385 NAVARRO,MELISSA (407) 633-2549

1337 LAKE ASHER CIR Kylie Crowley Greg Liggons

2018-02-22T13:19:53.000-06:00 M-WARN

Start stop read leave on for new read 425520 gl0

015 F06 8713491659

3884789042 TORRES,CAROLA (407) 912-9552

1353 LAKE ASHER CIR Dominique Greenfield Greg Liggons

2018-03-01T12:43:53.000-06:00 M-OFF

take final read & lock meter, Tag door for new to apply. DG

015 F06 6482706331

1124080963 NOGUEZ,JACQUELINE (779) 771-1744

3625 BONNIE DR Amber Melendez Greg Liggons

2018-04-02T12:07:12.000-05:00 M-READ

|HABIB,AMID|

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

spoke with the ncustomer & she tried to say when the contractor hooked up her new service it caused a leak inside her house. Pin hole in the copper line . I explained we did not 

cause that & we did not increase the psi going into her house. the contractor just tied in the new service. jam



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Checked address and there are no holes dug in the roadway around address or down the street. However, there are pits dug on both sides of the road way in the grass area for 

new service is being installed on the new Water mains that are being put in by the contractor. Informed contractor that they need to get the lines again and the holes covered up 

015 F06 2447408392

2447100000 HILERIO,SANTOS (407) 412-7401

1216 MARIE AVE Vanessa Brown Jeff A Metheney

2018-03-08T08:32:24.000-06:00 M-RECON

015 F06 1524611318

1527100000 RICKS,D (407) 788-3471

1211 HELEN ST Josephine Krell Kevin Cooper

2018-03-19T09:02:57.000-05:00 M-SIO Repair Road

Dail called to report large holes in road that have been there for months which were dug by UI. He states it is becoming a hazard and children are playing near the holes and 

throwing the large piles of clay that are around the holes. He is wanting to know when the road will be repaired ph#407-869-5547-Josie|RICKS,D

2018-03-19T20:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

5012371113 LANDIS,ROSARIO (407) 810-3066

3515 CRAIG DR Shonte Campbell Don Hasty

2018-03-23T08:28:34.000-05:00 M-SIO Discolored Water

Customer called to report discolored water, If necessary Mr. Landis can be reached at 407-810-3066 - Shonte|LANDIS,ROSARIO

2018-03-23T20:00:00.000-05:00 2018-03-26T13:44:00.000-05:00 Completed

Water was white from air in lines caused by contractor that just hooked up meter to new water main in Bear Lake. Talked to customer on site.

1322 LAKE ASHER CIR Lori Jones Greg Liggons

2018-03-23T08:23:51.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 72,000 gal usage. Thanks. LLJ|PENZOL,VIVIANNE|

2018-03-26T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Reread meter they ran new service lines over here read

015 F06 9229407697

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Contractor is tying in the new services to meters and curb stop was not on all the way. Contractor opened curbstop all the way and customer has good pressure now..KEV

015 F06 5806290220

5806200000 PENZOL,VIVIANNE (407) 463-6683



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4198887154 KROGMAN,MICHELLE L (407) 497-0899

3413 JAMISON DR Batch System Jeff A Metheney

2018-03-07T19:07:38.000-06:00 M-CUT

1216 MARIE AVE Batch System Jeff A Metheney

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Turned mtr. off hung door tag and took read.JSM

015 F06 4220459392

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Turn the meter off hung door tag and took read. JSM

015 F06 2448756256

2447100000 HILERIO,SANTOS (407) 412-7401

Reconnect services....customer will sign door tag. Emailed Dispatch.ST

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Reconnected service. JSM

015 F06 1250179174

1257100000 SHERMAN,RENEE J (407) 463-9755

1215 MARIE AVE Batch System Jeff A Metheney

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Reconnected service. JSM

015 F06 1257790809

1257100000 SHERMAN,RENEE J (407) 463-9755

1215 MARIE AVE Sandy Torrez Jeff A Metheney

2018-03-08T11:19:24.000-06:00 M-RECON

Please reconnect services Customer will be home. Thank you VanessaB|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer emailed UI: We have barely any running water at the moment. Please Advise. Sincerely, Audrey Beck.. Sent email to dispatch/ Josie, Isabel. Thanks Pennye|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Working on main break lake Asher plant water was shut off affected holiday phone customer no response

015 F06 7520445626

3721365971 Vargas Jr,Alberto (407) 723-2395

3405 JAMISON DR Kylie Crowley Matthew Morrell

2018-03-02T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Turned on meter took read 629630

015 F06 3236690038

2432026912 BECK,AUDREY (407) 947-7058

3402 HOLLIDAY AVE Pennye Merthie Matthew Morrell

2018-02-28T09:51:37.000-06:00 M-SIO High or Low Pressure in the Water

Final read leave for new read 9630 gl

015 F06 6509139578

7015036782 Webb,Bryan E (407) 448-5942

1218 LOIS AVE Jerrie Hoffman Greg Liggons

2018-03-01T09:39:59.000-06:00 M-ON

Please take starter read & turn on for David 407-461-9518. Waiver in the office - Thanks, Jerrie NV

015 F06 5919582505

2199760666 MADDOX,MARY E (407) 448-3904

1358 LAKE ASHER CIR Shonte Campbell

2018-03-05T08:44:17.000-06:00 M-READ

Please take final read and leave on for new - Shonte

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Found meter off left off took read and hung door tag. JSN



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Check meter Found nothing leaking.Took meter read.   JMSR

015 F06 6800888059

6808100000 ROOKS,SHIRLEY S (407) 862-0210

3702 MIRROR LAKE DR Shelia Meacham

015 F06 5047019602

5045200000 MUNOZ,DAVID M (407) 788-7502

1258 BEAR LAKE RD Shelia Meacham Jefferey S Metheney

2018-02-23T14:10:21.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

1616200000 CRESSMAN,KATHLEEN (407) 467-4383

1346 LAKE ASHER CIR Vanessa Brown Matthew Morrell

2018-02-27T07:35:23.000-06:00 M-SIO Water Miscellaneous Complaint

Kathleen called about pump station across from her home that's is being worked on. There has been a ongoing leak for over a week and no one has been there and it is getting 

worse. Please investigate. Thank you VanessaB.

2018-02-27T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Leak was at tap saddle on four inch main at the plant. Contractor CFT made the repair. The cut off the old saddle and installed a new saddle. Was probably leaking appx five to 

ten gallons a minute for about four days. Matt.

1311 LAKE ASHER CIR Batch System Jefferey S Metheney

2018-01-23T19:01:20.000-06:00 M-EXCHNG

MR ID: 640855886658, MR REMARK: GF

2018-02-28T19:01:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Changed out 5/8" meter & washers.  JMSR

015 F06 1614774901

2018-02-28T11:01:46.000-06:00 M-SIO No Water

customer has no water. not in severance, no alerts for area, but she states that there's workers at the end of the street working. Please investigate. -Kylie

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Working on main break on Lake asher turned water off Jamison had low water pressure called customer no response

015 F06 6407174865

6695678950 BROWN,RUSSELL (407) 797-3657



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3833878661 Goldstein,Jonathan (407) 994-3279

1205 GAIL ST Shanika Simmons

2018-02-20T11:48:50.000-06:00 M-SIO General Investigation

Phyliss stated that the subcontractor Mike informed her the Matt (manager) will contact her in regards to busted pipes. Customer stated as the contractor was doing work in her 

area the pipes was busted. She is requesting Matt to contact her at 3212766986.  Customer is without water at this time. Please investigate and contact her as soon as 

2018-02-20T20:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

Spoke with customer about problem  it is the customers problem    jam

015 F06 3771576448

2018-02-19T12:56:57.000-06:00 M-READ

Take final read leave on for new customer. Sean

2018-02-22T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Found meter on. Left on & took read.  JMSR

015 F06 7935035179

7883059233 STOKES,PHILIS (321) 276-6986

PLEASE TAKE FINAL READ TURN OFF HANG TAG FOR NEW..... NDF

2018-02-22T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Found meter off. Left off &took read. Also hung door tag.  JMSR

015 F06 4029154208

5276747220 CSMA BLT LLC (770) 726-0204

1228 HELEN ST Sean Ashcraft Jefferey S Metheney

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

reread meter read wrong   jam

015 F06 6506684758

7015036782 Webb,Bryan E (407) 448-5942

1218 LOIS AVE Neal Franklin Jefferey S Metheney

2018-02-21T13:02:29.000-06:00 M-OFF

2018-02-23T14:11:40.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer (Mary Tootle @ 407 862 5876 would like to be contacted) has issues with the length of time it's taking to repair her yard. Please investigate. Thank you.

2018-02-07T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

spoke with customer and also with contractor to put in new service lines and fill in hole in front of her house.

015 F06 2057872863

2057100000 PARRILLA,LYDIA (407) 579-9479

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

no one home and the door tag is not signed. I wrote on the tag that it has to be signed and hung it back up. left meter off. ARVM. Turned on meter gl..

015 F06 4812002835

4817100000 TOOTLE,MARY (407) 862-5876

1220 HELEN ST David Jones Kevin Cooper

2018-02-06T09:12:09.000-06:00 M-SIO Lawn Repair for Water Breaks

Turned on meter gl

015 F06 2052888325

2057100000 PARRILLA,LYDIA (407) 579-9479

1223 MARIE AVE Terence Pleasant

2018-02-07T13:27:32.000-06:00 M-RECON

Reconnect customer service, Customer left signed door tag. Terence

015 F06 9001459437

3097612052 FERRIERA,PHILLIP (321) 330-7540

1202 LOIS AVE Amber Melendez

2018-02-08T07:21:26.000-06:00 M-RECON

Please reconnect, pick up door tag. Thanks, Amber

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

3807 ANNA DR Shanika Simmons

2018-02-12T13:12:10.000-06:00 M-READ

Take final read and  turn on for new. Shanika

2018-02-16T00:00:00.000-06:00 2018-02-16T12:00:00.000-06:00 Completed

Final turned on meter 375930 gl..



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Tagged and turned off meter 2427060 gl...

015 F06 7510692798

015 F06 1540164615

8460453595 Castillo,Claudia (956) 271-5008

3529 SHIRLEY DR Batch System

2018-02-06T19:07:43.000-06:00 M-CUT

2018-02-07T19:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

3097612052 FERRIERA,PHILLIP (321) 330-7540

1202 LOIS AVE Batch System

2018-02-06T19:07:43.000-06:00 M-CUT

2018-02-07T19:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Tagged and turned off meter gl.655570 gl

1205 GAY ST Batch System

2018-02-06T19:07:43.000-06:00 M-CUT

2018-02-07T19:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Tagged only customer to pay meter buried couldn't find gl..

015 F06 9002044279

2018-02-06T19:07:43.000-06:00 M-CUT

2018-02-07T19:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Tagged and turned off meter 758170 gl...

015 F06 0964191514

0967100000 PILLEY,JESSICA (407) 461-9747

1223 MARIE AVE Batch System



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1358 LAKE ASHER CIR Batch System Jefferey S Metheney

2017-11-21T19:01:03.000-06:00 M-EXCHNG

MR ID: 591272643842, MR REMARK: GF

2018-01-31T19:01:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Changed out 5/8" meter & washers.  JMSR

015 F06 9613684610

2018-01-31T12:47:25.000-06:00 M-READ

Please take final read and leave on for new. Thanks Amber

2018-02-01T18:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Final read leave on gl 477550 gl...

015 F06 5916755918

2199760666 MADDOX,MARY E (407) 448-3904

Customer called complaining of the holes that were left in her yard when new pipes were put in. Mrs. Ferriera is requesting a call from ops 321-330-7539 - Shonte

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

this is the new water service for the customer

015 F06 8042026924

8679474709 Scoughton,Jerry (410) 940-9768

1254 BEAR LAKE RD Amber Melendez

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

contractor working in the area caused low psi     jam

015 F06 9000301958

3097612052 FERRIERA,PHILLIP (321) 330-7540

1202 LOIS AVE Shonte Campbell

2018-01-31T14:57:47.000-06:00 M-SIO Repair Road

2776908530 LAYMAN,KATHY A (407) 921-7796

3404 HOLLIDAY AVE Tina Richardson

2018-02-02T07:33:46.000-06:00 M-SIO High or Low Pressure in the Water

Kathy is reporting low water pressure if needed she can be reached at 407-921-7796...tina



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

No water. Amber

2018-01-30T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

contractor had a problem with ac line  repaired  water down for a few minutes   jam

2018-01-30T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

contractor had a problem with ac line  repaired  water down for a few minutes   jam

015 F06 8828566188

8825200000 CHAMORRO,ESTEBAN (407) 788-2204

3510 BONNIE DR Amber Melendez

2018-01-30T13:35:10.000-06:00 M-SIO No Water

Start read leave on for new gl...254530

015 F06 8756116302

9682789029 Nelson,Sherry (407) 480-1556

3518 SHIRLEY DR Gwendolyn Hill

2018-01-30T13:47:39.000-06:00 M-SIO No Water

Mrs. Nelson called stated she has no water. Customer phone number 407-480-1556

015 F06 4350762852

5436180613 Griffith,Sarah (321) 945-7956

3505 SHIRLEY DR Shonte Campbell

2018-01-29T08:16:39.000-06:00 M-READ

2018-01-31T18:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

9617100000 VARGO,TERRY S (407) 579-6434

1212 HELEN ST Kimberly Bennett Jefferey S Metheney

2017-11-01T08:35:58.000-05:00 M-EXCHNG

Last FA hard to read meter need to be exchange can this meter be changed out ASAP please? Kim

2018-01-31T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Changed out 5/8" meter & washers.  JMSR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Exchanged Meter. MAO

015 F06 7510659318

2776908530 LAYMAN,KATHY A (407) 921-7796

3404 HOLLIDAY AVE Michael Overton Michael Overton

2018-01-31T08:40:36.000-06:00 M-EXCHNG

Please exchange Stuck meter. MAO

2018-01-29T19:00:00.000-06:00 2018-01-29T15:30:00.000-06:00 Completed

9614565051 EVANS,RUBEN (407) 435-0432

3515 CURTIS DR Gwendolyn Hill

2018-01-30T13:41:32.000-06:00 M-SIO No Water

Mr. EVANS called to report no water. Customer phone number 407-435-0432. Issued FA. -Gwen

2018-01-30T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

contractor had a problem with ac line  repaired  water down for a few minutes   jam

3511 CURTIS DR Vanessa Robinson

2018-01-30T14:02:22.000-06:00 M-SIO No Water

Please investigate David Medley reports no water.

2018-01-30T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

contractor had a problem with ac line  repaired  water down for a few minutes   jam

015 F06 2306106314

2018-01-30T13:24:09.000-06:00 M-SIO No Water

Please verify why there is no water. If necessary Stephanie can be reached at 360-220-6500. I emailed Josie/Isabel.    (Linette-FL 1/30/18)

2018-01-30T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

contractor had a problem with ac line  repaired  water down for a few minutes   jam

015 F06 3338371992

3336200000 MEDLEY,DAVID E (407) 474-9285

015 F06 5276115681

0543425254 LANDERS,STEPHANIE (360) 220-6500

3520 CURTIS DR Linette Orengo



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3501 SHIRLEY DR Lisa August

2018-01-22T13:26:09.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2018-01-25T00:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

Tagged for new read 9020 gl...

2018-01-25T09:55:57.000-06:00 M-SIO High or Low Pressure in the Water

Jolen @ 407-415-1198 said she has low pressure. Thanks Karon

2018-01-25T18:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

contractor hit service on Shirley caused low psi in the area   jam

015 F06 4086146986

7201923792 MARTINEZ,ANGELA (407) 732-3361

Customer is experiencing low pressure, if necessary Michelle can be reached at 407-435-8813. - Shonte

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

Call and went to resident home, was unable to make contact. Tried to test PSI restricted access to outside bib. don hasty

015 F06 6980291710

6985200000 MCCULLY,MATTHEW (407) 415-1198

1204 ELLEN CT Karon Hinchcliffe

2018-01-25T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

Check PSI at resident outside hose bib pressure 64 at home  don hasty

015 F06 8979215425

8975200000 BIGAS,MICHELLE (407) 435-8813

3504 CURTIS DR Shonte Campbell

2018-01-25T09:08:44.000-06:00 M-SIO High or Low Pressure in the Water

015 F06 5798313885

5795200000 ALCALA,ADAN (407) 435-7968

1307 LAKE ASHER CIR Tina Richardson

2018-01-25T09:00:42.000-06:00 M-SIO High or Low Pressure in the Water

Adan reporting low pressure he can be reached at 407-774-5855



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2018-01-15T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

2018-01-22T20:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

No leaks read 222310 gl...

015 F06 7660175209

0566111267 Beck,Joseph (407) 807-8882

1213 GAY ST Lisa Silva

2018-01-11T14:46:18.000-06:00 VACANCY

Reread meter no leaks talked to customer 915310 gl.

015 F06 1003361286

9895173028 KASHEFI,JASMAN (213) 629-1989

1308 LAKE ASHER CIR Eureka Butler

2018-01-19T14:12:34.000-06:00 M-REREAD

Re read and  check for leaks, also verify reading. Eureka

015 F06 7201845890

2303572712 SMITH,MAXIMILIAN (407) 927-8314

3710 MIRROR LAKE DR Eureka Butler

2018-01-19T08:45:42.000-06:00 HIBILL

Reread meter, check for leaks, last time meter could not be found, very high usage. Tag the door , thanks, Eureka

2018-01-22T20:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

0566111267 Beck,Joseph (407) 807-8882

1213 GAY ST Lisa August

2018-01-22T13:24:32.000-06:00 VACANCY

Instructions: PLEASE CHECK PREMISE FOR OCCUPANCY. USAGE ON VACANT ACCOUNT. PLEASE TAG FOR NEW SERVICE. 

THANK YOU, LISA

2018-01-24T00:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

House vacant tagged for new gl...

015 F06 7664101624



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

015 F06 7298053031

7297100000 WEBB,WILLIAM (407) 218-9948

3619 ANNA DR Batch System Robert Callahan

2017-11-21T19:01:03.000-06:00 M-WARN

3080449422 HERNANDEZ,NEIDA (407) 435-8445

1225 GAY ST Batch System

2018-01-08T19:09:23.000-06:00 M-CUT

2018-01-09T19:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Tagged only unable to turn off because of re piping getting done in area by contactors gl..

3404 CURTIS DR Josephine Krell

2018-01-08T11:21:48.000-06:00 M-SIO Lawn Repair for Water Breaks

Donna Smith called regarding the new water lines that being put down in her neighborhood. She is upset because there is a huge pipe and a piece of concrete laying in yard 

and would like someone to call her to provide her of an update as to when this is going to be removed. Ph# 407-409-0988-Josie

2018-01-10T20:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

called trisure to clean up the area    jam

015 F06 7368375700

2018-01-11T11:13:31.000-06:00 M-ON

Take start read and turn on for new customer will be present-Josie

2018-01-12T18:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

Start read 33930 gl..

015 F06 5099589160

2340024188 Smith,Donna (407) 409-0988

Tagged and turned off meter 675340 gl...

015 F06 6330738167

5346949580 Baird,Jay (202) 740-6333

3505 BONNIE DR Josephine Krell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3710 MIRROR LAKE DR Kimberly Bennett Jefferey S Metheney

2017-12-28T07:39:23.000-06:00 M-REREAD

Requesting  home to be tagged need read off the meter or customer can call in reading. Need for record high usage billed based on MR high usage. Kim

2018-01-02T11:13:17.000-06:00 M-ON

2018-01-03T18:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Start read turn on read 226720

015 F06 7201113313

2303572712 SMITH,MAXIMILIAN (407) 927-8314

(2)Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Hung door tag gl....

015 F06 8594571233

2934745293 LOPEZ,ALEJANDRO (407) 529-5045

3611 ANNA DR Courtney Cleveland

2018-01-04T19:00:00.000-06:00 2018-01-04T10:10:00.000-06:00 Completed

turned off tagged door  RC

015 F06 6687409571

6419629347 NRT PROPERTY MANAGEMENT 

FLORIDA

(972) 520-1555

1215 ELLEN CT Vincent Hicks

2018-01-02T09:37:31.000-06:00 M-WARN

MR ID: 859536680362, MR REMARK: MI - tagged to let customer know we need to get in gate to read meter  RC

015 F06 6706195832

2448315220 Alarie, Mark (407) 463-0453

3511 JAMISON DR Batch System Robert Callahan

2018-01-03T19:10:38.000-06:00 M-CUT

2018-01-04T19:01:00.000-06:00 2018-01-04T10:20:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-12-26T20:00:00.000-06:00 2017-12-26T12:00:00.000-06:00 Completed

Tagged only house is empty gl read 673970

015 F06 5797650122

5795200000 ALCALA,ADAN (407) 435-7968

1307 LAKE ASHER CIR Batch System

2017-12-20T19:00:54.000-06:00 M-REREAD

Cant find meter gl....

015 F06 7668386890

0566111267 Beck,Joseph (407) 807-8882

1213 GAY ST Lisa Silva

2017-12-21T06:38:00.000-06:00 VACANCY

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

015 F06 7204959265

2303572712 SMITH,MAXIMILIAN (407) 927-8314

3710 MIRROR LAKE DR Shelia Meacham

2017-12-26T09:06:17.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-27T18:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

8646376069 Rodriguez Caban,Edgardo (407) 715-4242

1221 GAY ST Shelia Meacham

2017-12-26T08:58:24.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-27T18:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

REREAD METER  NO LEAKS READ 643520 GL...

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Took meter read. Meter is located in back yard of 3721 Anna Dr.  JMSR

015 F06 8460489925



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

015 F06 7166231835

3039321738 ALEXANDRE,MARGARETTE (407) 486-7315

3530 SHIRLEY DR Kimberly Bennett Jefferey S Metheney

2017-12-11T07:24:07.000-06:00 M-REREAD

3039321738 ALEXANDRE,MARGARETTE (407) 486-7315

3530 SHIRLEY DR Isabel Ceballos

2017-12-11T07:53:04.000-06:00 M-READ

READ & TURN ON FOR NEW   E-MAILED WAIVER   /IC

2017-12-12T18:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Read and turned on meter gl...

1362 LAKE ASHER CIR Linette Orengo

2017-12-08T15:57:53.000-06:00 M-SIO Water Quality

Customer is asking for an adjustment. Stated she had to flush her lines for 4 days to have it clear up. Please look into this and advise what next step should be. Valarie ph# 407-

869-5637

2017-12-15T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

do not know why she had to flush for 4 days   but we do not adjustments   jam

015 F06 7162043429

2017-12-15T11:29:33.000-06:00 M-READ

Take final read and leave on for new. Thanks, Gwen

2017-12-18T20:00:00.000-06:00 2017-12-18T12:00:00.000-06:00 Completed

Final leave on for new gl....read742580

015 F06 5025327303

5026200000 KENSKI,VALARIE (407) 869-5637

MR ID: 579055492406, MR REMARK: BU

2017-12-21T19:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Reread meter read 1974450 gl...

015 F06 4007175747

7532264316 Arita,Delmy (407) 512-0536

3630 ANNA DR Gwendolyn Hill



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:3542 SHIRLEY DR Pennye Merthie John Marinelli

2017-12-07T09:37:24.000-06:00 M-RECON

Reconnect tag signed  Thank you Janet

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

turned on meter and got door tag. ARVM.

015 F06 5664979954

3231862932 TRIANA,DENISE (407) 252-9852

Please get read and turn on.. customer wants to be there. please call James @ 407-383-6748. thanks, GT

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

015 F06 9600156316

9607100000 THOMPSON,JULIE (321) 277-1012

1226 LOIS AVE Yanet Garcia John Marinelli

2017-12-08T18:00:00.000-06:00 2017-12-08T09:00:00.000-06:00 Completed

READ METER.AH

015 F06 8461554034

8646376069 Rodriguez Caban,Edgardo (407) 715-4242

1221 GAY ST Glenda Thompson John Marinelli

2017-12-04T08:36:21.000-06:00 M-ON

Took meter read.  JMSR

015 F06 7166588473

3039321738 ALEXANDRE,MARGARETTE (407) 486-7315

3530 SHIRLEY DR Courtney Cleveland John Marinelli

2017-12-06T09:53:50.000-06:00 M-OFF

Please get read and lock meter . Courtney

Requesting read for billing the meter should be off and lock please verify. Email sent. Kim

2017-12-11T18:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

015 F06 0244190611

7281750992 JACOME,LINDA (407) 732-1252

1208 MARIE AVE Batch System John Marinelli

turned on meter and got door tag. ARVM.

015 F06 5660107073

3231862932 TRIANA,DENISE (407) 252-9852

3542 SHIRLEY DR Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

015 F06 0618710667

7883929735 LOCHARD,HERLINE (561) 506-0705

3512 CRAIG DR Jerrie Hoffman

2017-12-07T14:25:50.000-06:00 M-RECON

Please collect signed door tag and reconnect today for Rodney 386-402-1653. Thanks. Jerrie NV

2017-12-07T20:00:00.000-06:00 Completed

2057100000 PARRILLA,LYDIA (407) 579-9479

1223 MARIE AVE Sandra Soto

2017-12-07T11:25:17.000-06:00 M-RECON

Pick up tag and reconnect service, please, Thank you, Sandra

2017-12-07T20:00:00.000-06:00 Completed

turned on meter and got door tag. ARVM.

2017-12-07T10:14:25.000-06:00 M-RECON

Pick up tag and reconnect service. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

got door tag and turned off meter. ARVM.

015 F06 2050510992



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

015 F06 2055993593

2057100000 PARRILLA,LYDIA (407) 579-9479

4198887154 KROGMAN,MICHELLE L (407) 497-0899

3413 JAMISON DR Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

3512 CRAIG DR Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

turned off meter and hung door tags. ARVM.

015 F06 4229979567

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

015 F06 0619300368

7883929735 LOCHARD,HERLINE (561) 506-0705

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

015 F06 9600518083

9607100000 THOMPSON,JULIE (321) 277-1012

1226 LOIS AVE Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-01T12:31:22.000-06:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra

2017-12-04T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

015 F06 9698622652

2941469828 BAILEY,JAMES (407) 775-8453

READ & TURN ON FOR NEW   PICK UP TAG   /IC

2017-12-05T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

015 F06 0495614513

3328895059 GUTIERREZ,HENRY (321) 284-9941

3615 ANNA DR Sandra Soto John Marinelli

2017-12-06T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Found meter on. Left on & took read.  JMSR

015 F06 0494878754

3328895059 GUTIERREZ,HENRY (321) 284-9941

3615 ANNA DR Isabel Ceballos John Marinelli

2017-12-04T07:38:45.000-06:00 M-READ

turned off meter and hung door tag. ARVM.

015 F06 2476030741

0044180194 Cedoz,Ashley (407) 316-6051

3819 ANNA DR Carolyn McVicker Jefferey S Metheney

2017-11-28T12:56:26.000-06:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

1223 MARIE AVE Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

NEW METER INSTALLED BY CONTRACTOR ON EMERGENCY LEAK REPAIR BECAUSE OLD METER STOPPED WORKING. PUT NEW METER INFO INTO CCB WITH 

OLD READ.. KEV

015 F06 3777704638

had a break on lake asher  may have caused brown water - due to having to shut water off   crew   /jam

015 F06 5024756528

5026200000 KENSKI,VALARIE (407) 869-5637

1362 LAKE ASHER CIR Kimberly Bennett Kevin Cooper

2017-11-29T11:14:45.000-06:00 M-REREAD

Please reread meter and check to see if new meter was installed this info will need to be added to the account before I'm able to bill email sent. Kim

015 F06 5097865583

2340024188 Smith,Donna (407) 409-0988

3404 CURTIS DR Isabel Ceballos

2017-11-29T15:54:31.000-06:00 M-SIO Discolored Water

Customer reported brown water.  Jessica Smith   Phone:  407-409-0988

2017-11-29T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

3833878661 Goldstein,Jonathan (407) 994-3279

3807 ANNA DR Batch System John Marinelli

2017-11-29T19:07:15.000-06:00 M-CUT

2017-11-30T19:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

3618 ANNA DR Courtney Cleveland John Marinelli

2017-11-30T15:07:13.000-06:00 M-READ

Please get read and unlock meter but do not turn on . James 407-361-4629

2017-12-04T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

meter was forcefully opened with the lock still on the corpstop and now the corp is broken. turned the meter back off. ARVM

015 F06 3773289152



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

5026200000 KENSKI,VALARIE (407) 869-5637

1362 LAKE ASHER CIR Shelia Meacham Robert Callahan

2017-11-22T11:50:50.000-06:00 M-REREAD

Instructions: Please reread meter. Read is out of line. Missing digit. Thanks Shelia

11/28 email sent for read. Kim

2017-11-27T18:00:00.000-06:00 2017-11-28T10:50:00.000-06:00 Completed

re-read meter no leaks  RC

1307 LAKE ASHER CIR Shelia Meacham Jefferey S Metheney

2017-11-22T13:28:28.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

Located meter & took read. Mtr. R-1969150.  JMSR

015 F06 5026813211

2017-11-21T08:25:08.000-06:00 TMP-OFF

Please turn off and lock for seasonal customer. thanks, GT

2017-11-27T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

Turned off meter hung door tag & took read.  JMSR

015 F06 5791666374

5795200000 ALCALA,ADAN (407) 435-7968

Please reread and check for leaks call Thomas at (407) 620-0727 with results. Do not tag the door, he rents the home out. thanks Kylie

2017-11-27T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

Took read & check for leak. Found nothing leaking. Also made contact with customer on finding.  JMSR

015 F06 9693210264

2941469828 BAILEY,JAMES (407) 775-8453

3618 ANNA DR Glenda Thompson Jefferey S Metheney

3833878661 Goldstein,Jonathan (407) 994-3279

3807 ANNA DR Kylie Hotchkiss Jefferey S Metheney

2017-11-21T10:47:19.000-06:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-11-10T09:08:39.000-06:00 M-SIO Discolored Water

Please check water quality- states bathtub is stained yellow and air in lines. Ashlyn 407-485-0945..Amanda

2017-11-10T20:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

Resolution: I went to 3606 Lina at 2:10PM, Friday 11-10-17.  Flushed the front hose bib and found the water to be clear, odor free, and the Chlorine residual was 2.6 PPM.   don  hasty

Customer reported just a trickle of water coming out.  Anything happening in this area?  Audrey Beck  407-947-7058

2017-11-14T20:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

contractor hit a line on lake asher caused low psi    jam

015 F06 3708534094

5552771392 MORRIS,JOSHUA (407) 641-7145

3606 E LINA LN Amanda Stonebreaker

2017-11-14T20:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

called the contractor to clean up the debris that was left onsite    jam

015 F06 3233082222

2432026912 BECK,AUDREY (407) 947-7058

3402 HOLLIDAY AVE Isabel Ceballos

2017-11-14T15:43:17.000-06:00 M-SIO No Water

CONTRACTOR GOT ONE OF OUR METERS AND REPLACED CUSTOMER DAMAGED METER BUT WE DID NOT RECORD IT IN CCB. RECORDED NEW METER INFO 

AND DATE IT WAS EXCHANGED.. KEV

015 F06 1151532859

1157100000 BUSH,LINDA

1219 MARIE AVE David Jones

2017-11-13T13:38:11.000-06:00 M-SIO General Investigation

Customer states we left debris in yard after placing a new line at home. Please investigate. Thank you.

015 F06 5020017198

5026200000 KENSKI,VALARIE (407) 869-5637

1362 LAKE ASHER CIR Robert Cooper

2017-11-29T13:15:33.000-06:00 M-EXCHNG

CONTRACTOR DAMAGED METER AND METER NOT REGISTERING. KEV

2017-11-16T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-11-09T19:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Tagged door for new two cars in yard gl...

015 F06 3706794310

5552771392 MORRIS,JOSHUA (407) 641-7145

3606 E LINA LN Batch System

2017-11-08T19:10:17.000-06:00 M-CUT

015 F06 4086526976

7201923792 MARTINEZ,ANGELA (407) 732-3361

3501 SHIRLEY DR Lisa August

2017-11-08T08:58:13.000-06:00 VACANCY

Please check premise for occupancy.  Usage on vacant account.  Please tag door for new to apply. TY Lisa

2017-11-10T08:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

015 F06 5086431116

0861493687 Gonzalez,Daimi (407) 486-1885

3721 ANNA DR Sandra Soto

2017-11-09T12:52:58.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2017-11-10T18:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

Final read leave on gl....

2448315220 Alarie, Mark (407) 463-0453

3511 JAMISON DR Linette Orengo

2017-11-09T10:24:22.000-06:00 M-ON

Please take start read and turn on for new. There will be someone at the house all day. If necessary Jessica can be reached at 303-961-8702

2017-11-10T18:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

Turned on took start read gl...

I was unable to locate the meter, and could not check any other hose bibs as there is a large dog in the back yard. The resident was not home, and I left my findings on a door 

hanger

015 F06 6700810920



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

015 F06 3358192016

2951719186 GARZA,ANGELA ROCHA (407) 607-8874

1211 MARIE AVE Amanda Stonebreaker

2017-11-06T08:00:12.000-06:00 M-READ

Please take start read and leave on for new...Amanda

2934745293 LOPEZ,ALEJANDRO (407) 529-5045

3611 ANNA DR Lisa August

2017-11-08T09:06:34.000-06:00 VACANCY

Please check premise for occupancy.  Usage on vacant account.  Please tag door for new to apply. TY, Lisa

2017-11-09T09:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Tagged door for new house empty gl....

3707 MIRROR LAKE DR Lisa August John Marinelli

2017-11-08T09:00:11.000-06:00 VACANCY

Please check premise for occupancy.  Usage on vacant account.  Please tag door for new to apply. TY Lisa

2017-11-09T09:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

property is vacant, the property is under construction with workers inside. talked  to workers  and the house is owned by a bank, hung door tag on door. ARVM.

015 F06 8599411973

2017-11-08T19:10:17.000-06:00 M-CUT

2017-11-09T19:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

TAGGED AND TURNED OFF METER NON PAYMENT GL..

015 F06 7408310563

7543767872 Walton,Spencer (954) 496-0134

Customer to pay tagged only gl...

015 F06 0244456560

7281750992 JACOME,LINDA (407) 732-1252

1208 MARIE AVE Batch System



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1215 ELLEN CT Vincent Hicks

2017-11-01T10:34:52.000-05:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-02T09:01:04.000-05:00 M-ON

READ & TURN ON FOR NEW   CUSTOMER WILL BE THERE    /IC

2017-11-03T18:00:00.000-05:00 2017-11-03T08:00:00.000-05:00 Completed

TURNED ON.AH

015 F06 6682086002

6419629347 NRT PROPERTY MANAGEMENT 

FLORIDA

(972) 520-1555

READ & TURN ON FOR NEW   CUSTOMER WILL BE THERE    /IC

2017-11-03T18:00:00.000-05:00 2017-11-03T08:00:00.000-05:00 Completed

TURNED ON.AH

015 F06 0665960708

8479879665 Perez Lopez,Yanet (407) 300-8391

1217 GAY ST Isabel Ceballos John Marinelli

TURNED ON.AH

015 F06 0665960708

8479879665 Perez Lopez,Yanet (407) 300-8391

1217 GAY ST Isabel Ceballos John Marinelli

2017-11-02T09:01:04.000-05:00 M-ON

015 F06 4000396555

7532264316 Arita,Delmy (407) 512-0536

3630 ANNA DR Sandra Soto John Marinelli

2017-11-02T12:48:47.000-05:00 M-ON

Turn meter on please, emailed waiver for signature, Thank you, Sandra

2017-11-03T18:00:00.000-05:00 2017-11-03T08:00:00.000-05:00 Completed

2017-11-07T18:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Start read leave on gl...



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Cant tell tagged door to call office gl...

015 F06 5637386179

8479879665 Perez Lopez,Yanet (407) 300-8391

1217 GAIL ST Yanet Garcia

2017-10-31T15:08:10.000-05:00 M-READ

015 F06 7363822664

3080449422 HERNANDEZ,NEIDA (407) 435-8445

1225 GAY ST Kylie Hotchkiss

2017-10-31T16:44:26.000-05:00 CHK STAT

Please check status. vacant or occupied? -Kylie

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

015 F06 0663008793

8479879665 Perez Lopez,Yanet (407) 300-8391

1217 GAY ST Kaamilya Pereira

2017-11-01T07:55:55.000-05:00 M-OFF

2017-11-02T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Turned off meter tagged for new  gl..

8479879665 Perez Lopez,Yanet (407) 300-8391

1217 GAY ST Kaamilya Pereira

2017-11-01T07:55:55.000-05:00 M-OFF

2017-11-02T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Turned off meter tagged for new  gl..

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Tagged door to call office gl..

015 F06 0663008793



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

015 F06 5785317502

5787100000 TURNER,PENNY (407) 410-7247

3635 ANNA DR Kimberly Bennett

2017-10-27T11:15:44.000-05:00 M-REREAD

5795200000 ALCALA,ADAN (407) 435-7968

1307 LAKE ASHER CIR Kimberly Bennett

2017-10-27T11:22:51.000-05:00 M-REREAD

Please reread meter for billing reading is out of line. Kim

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

3630 ANNA DR LaSascha Robinson

2017-10-27T09:47:54.000-05:00 M-OFF

Take final read, lock meter and tag for new apply/ SASCHA

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Tagged and turned off for new gl....

015 F06 5797885022

2017-10-05T14:14:43.000-05:00 M-OFF

Please take final read, lock tag for new to apply. If necessary Dianne can be reached at 407-459-6086

2017-10-31T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

Final read tagged for new gl..

015 F06 4003703640

7532264316 Arita,Delmy (407) 512-0536

Take final read and leave on for new. Thank you, Janet/FL

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Final read leave on gl...

015 F06 3358620320

2951719186 GARZA,ANGELA ROCHA (407) 607-8874

1211 MARIE AVE Linette Orengo



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1212 HELEN ST Kimberly Bennett

2017-10-24T19:06:07.000-05:00 M-CUT

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Tagged only curb stop froze gl...

015 F06 9619675768

9617100000 VARGO,TERRY S (407) 579-6434

MR ID: 121013393570, MR REMARK: MI    get read if possible

2017-10-25T19:01:03.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

REREAD METER GL...

015 F06 0964607299

0967100000 PILLEY,JESSICA (407) 461-9747

1205 GAY ST Batch System

Hung door tag call office gl...

015 F06 1215326234

7043192888 FRALICK,VIRGINIA (407) 463-7587

1209 LOIS AVE Batch System

2017-10-25T19:01:03.000-05:00 M-REREAD

015 F06 3239657574

7181638385 NAVARRO,MELISSA (407) 633-2549

1337 LAKE ASHER CIR Kylie Hotchkiss

2017-10-24T16:27:25.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Please check reading on this meter  and read all digits in the previous bill last read on 9/25 was 1043780 10/23 read was 54610 one has 7 digits other has 5 need help on this. 

Thanks Kim

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Reread meter gl...



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter no leaks gl...

015 F06 5311780503

0982082704 Orr,Jacqueline (407) 865-1352

1333 LAKE ASHER CIR Courtney Cleveland Robert Callahan

015 F06 5024511486

5026200000 KENSKI,VALARIE (407) 869-5637

1362 LAKE ASHER CIR Pennye Merthie

2017-10-09T14:43:38.000-05:00 HIBILL

Re-read meter and check for leaks. Customer complaining of high bill. Tag door with results. Thanks Pennye

2017-10-10T20:00:00.000-05:00 2017-10-10T12:00:00.000-05:00 Completed

015 F06 5021197863

5026200000 KENSKI,VALARIE (407) 869-5637

1362 LAKE ASHER CIR Crystal Woolard Shawn Ebert

2017-10-11T10:30:16.000-05:00 TESTMTR

Valerie 407-766-2806 called, said meter has to be wrong. Wants new meter. Wants meter to be tested. Adv of fee if meter comes back accurate. CRW , METER TEST 

SCHEDULED FRIDAY 10-13-17 @ 2PM , SME

2017-10-13T20:00:00.000-05:00 2017-10-13T16:00:00.000-05:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 100.1% , METER IS REGISTERING A LEAK IN 

CUSTOMERS PLUMBING APROX. 0.2 GPM WHICH WOULD BE 12 GAL. PER HOUR , WENT OVER WITH VALARIE , SME

7015036782 Webb,Bryan E (407) 448-5942

1218 LOIS AVE Vincent Hicks

2017-10-16T07:56:52.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. / Thanks Vincent

2017-10-17T20:00:00.000-05:00 2017-10-17T12:00:00.000-05:00 Completed

Tagged door gl...

2017-10-27T11:24:42.000-05:00 M-REREAD

please read meter and check to see if meter need to be changed out low usage need add comments if need. Kim

2017-10-23T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

cant read meter needs to be replace gl...

015 F06 6501335926



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

015 F06 3233252897

4128456161 Ahearn,Melissa (407) 683-8757

6955200000 LOEFFLER,EDWARD (407) 209-8913

3526 SHIRLEY DR Yanet Garcia

2017-10-10T10:04:38.000-05:00 M-SIO General Investigation

Turn back on, no reconnect charge, customer had paid and FA was canceled but FO was not canceled. customer home and tag signed  Thank you, Janet

2017-10-10T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

this was not turned off  because of debris   this meter is on  jam

1202 GAIL ST Josephine Krell Robert Callahan

2017-10-10T14:51:43.000-05:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie

2017-10-10T20:00:00.000-05:00 2017-10-11T09:00:00.000-05:00 Completed

TURNED ON. AH

015 F06 6953158212

2017-10-10T09:55:55.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Stephanie can be reached at 407-739-1376. I emailed Josie/Isabel

2017-10-10T20:00:00.000-05:00 2017-10-11T09:00:00.000-05:00 Completed

TURNED ON. AH

015 F06 8822431439

1597891085 NASCIMENTO,JAIR (407) 274-4905

Please restore customer is home . Courtney

2017-10-10T20:00:00.000-05:00 2017-10-11T09:00:00.000-05:00 Completed

tagged and turned on. AH

015 F06 5038038971

0048137777 BOMBALIER,STEPHANIE (407) 739-1379

3506 BONNIE DR Linette Orengo Robert Callahan

2017-10-10T11:26:29.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-04T19:08:16.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-10T09:00:00.000-05:00 Completed

TAGGED AND TURNED OFF. AH

015 F06 7366707063

3080449422 HERNANDEZ,NEIDA (407) 435-8445

2017-10-05T19:00:00.000-05:00 2017-10-10T08:00:00.000-05:00 Completed

TAGGED AND OFF. AH

015 F06 5318170447

0982082704 Orr,Jacqueline (407) 865-1352

1333 LAKE ASHER CIR Batch System Robert Callahan

TURNED OFF. AH

015 F06 5032996992

0048137777 BOMBALIER,STEPHANIE (407) 739-1379

3506 BONNIE DR Batch System Robert Callahan

2017-10-04T19:08:16.000-05:00 M-CUT

015 F06 5780906822

5787100000 TURNER,PENNY (407) 410-7247

3635 ANNA DR Batch System Mickey Shue

2017-10-04T19:08:16.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-11T09:00:00.000-05:00 Completed

1218 GAIL ST Batch System Robert Callahan

2017-10-04T19:08:16.000-05:00 M-CUT

2017-10-10T19:00:00.000-05:00 2017-10-11T09:00:00.000-05:00 Completed

TURNED OFF.AH



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Start read leave on gl....

015 F06 1507416062

015 F06 0669782841

8479879665 Perez Lopez,Yanet (407) 300-8391

1217 GAY ST Brittany Warembourg

2017-10-02T15:14:56.000-05:00 M-ON

Please take a start read and leave on for new. Gloria 407-920-7869. Thanks Brittany nv

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

015 F06 0669782841

8479879665 Perez Lopez,Yanet (407) 300-8391

1217 GAY ST Brittany Warembourg

2017-10-02T15:14:56.000-05:00 M-ON

Please take a start read and leave on for new. Gloria 407-920-7869. Thanks Brittany nv

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

Start read leave on gl....

1597891085 NASCIMENTO,JAIR (407) 274-4905

1202 GAIL ST Batch System Robert Callahan

2017-10-04T19:08:16.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-10T08:00:00.000-05:00 Completed

TAGGED AND TURNED OFF.AH

1225 GAY ST Batch System Robert Callahan

2017-10-04T19:08:16.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-10T08:00:00.000-05:00 Completed

TAGGED AND TURNED OFF.

015 F06 8829961036



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:015 F06 4024791551

3080449422 HERNANDEZ,NEIDA (407) 435-8445

1225 GAY ST Kylie Hotchkiss Robert Callahan

2017-09-28T10:14:56.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS PAST DUE BAL.THANK YOU, -KYLIE

2017-09-29T20:00:00.000-05:00 2017-09-29T08:00:00.000-05:00 Completed

tagged door to call office  RC

3405 JAMISON DR Batch System

2017-10-02T09:00:12.000-05:00 M-SIO General Investigation

2017-10-02T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

015 F06 7360519205

2017-09-29T13:24:11.000-05:00 M-READ

Take final read and leave on for new. Thank you, Janet

2017-10-02T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

Final read leave on gl...

015 F06 7520334287

3721365971 Vargas Jr,Alberto (407) 723-2395

Take final read, and leave on for new customer, Thank you, Sandra

2017-10-02T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

Final read leave on gl.

015 F06 7525676350

3721365971 Vargas Jr,Alberto (407) 723-2395

3405 JAMISON DR Yanet Garcia

1687343322 MANDL,ASHLEY (863) 812-6486

3503 JAMISON DR Sandra Soto

2017-09-29T10:28:21.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-26T19:01:33.000-05:00 M-WARN

MR ID: 960204828783, MR REMARK: MI

2017-09-26T19:01:33.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Hung door Tag gl...

2017-09-27T18:00:00.000-05:00 2017-09-27T09:45:00.000-05:00 Completed

read meter  RC

015 F06 4620588377

4626200000 MACHADO,NILZA (321) 316-7586

3401 HOLLIDAY AVE Batch System

read meter  RC

015 F06 0661960100

8479879665 Perez Lopez,Yanet (407) 300-8391

1217 GAY ST Yanet Garcia Robert Callahan

2017-09-25T10:39:28.000-05:00 M-OFF

015 F06 0661960100

8479879665 Perez Lopez,Yanet (407) 300-8391

1217 GAY ST Yanet Garcia Robert Callahan

2017-09-25T10:39:28.000-05:00 M-OFF

2017-09-27T18:00:00.000-05:00 2017-09-27T09:45:00.000-05:00 Completed

5276747220 CSMA BLT LLC (770) 726-0204

1228 HELEN ST Sylvia Jackson Robert Callahan

2017-09-27T08:28:08.000-05:00 M-ON

Please take read and leave on for new customer.  Waiver rec'd in office.

2017-09-28T18:00:00.000-05:00 2017-09-28T16:00:00.000-05:00 Completed

turned on no leaks  RC



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Hung door gl...

015 F06 3781917702

3785200000 SHOOTER,LYNETTE (407) 782-8853

1208 ELLEN CT Batch System

2017-09-26T19:01:33.000-05:00 M-WARN

MR ID: 378641268266, MR REMARK: MI

2017-09-26T19:01:33.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

015 F06 6686609132

6419629347 NRT PROPERTY MANAGEMENT 

FLORIDA

(972) 520-1555

1215 ELLEN CT Batch System

2017-09-26T19:01:33.000-05:00 M-WARN

MR ID: 696204207215, MR REMARK: MI

2017-09-26T19:01:33.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Hung door tag gl...

8686100000 FALLER,LENORA Q (407) 765-2519

1261 BEAR LAKE RD Batch System

2017-09-26T19:01:33.000-05:00 M-WARN

MR ID: 914222823843, MR REMARK: MI

2017-09-26T19:01:33.000-05:00 2017-08-29T00:00:00.000-05:00 Completed

Hung door tag gl...

3517 BONNIE DR Batch System

2017-09-26T19:01:33.000-05:00 M-WARN

MR ID: 863360483986, MR REMARK: MI

2017-09-26T19:01:33.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Hung door tag gl...

015 F06 8685076395

015 F06 8631775384

7363057458 Siddiqui,Aroosa (786) 454-5241



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9926200000 SDA CHURCH,MARANATHA (407) 290-1800

1400 BEAR LAKE RD Batch System John Marinelli

2017-09-26T19:01:33.000-05:00 MTRBBOX

2017-09-26T19:01:33.000-05:00 2017-10-23T08:00:00.000-05:00 Completed

MR ID: 357439587196, MR REMARK: BB - REPAIRED BROKEN BOX. AH

3905 ANNA DR Batch System

2017-09-26T19:01:33.000-05:00 M-WARN

MR ID: 807798749274, MR REMARK: MI

2017-09-26T19:01:33.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Hung door tag gl...

015 F06 9928034463

2017-09-26T19:01:33.000-05:00 M-WARN

MR ID: 731094421698, MR REMARK: MI

2017-09-26T19:01:33.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Tagged door gl..

015 F06 8075382279

9848824157 Zaceta-Rodriguez,Hever (407) 802-0340

MR ID: 553790951585, MR REMARK: MI

2017-09-26T19:01:33.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Hung door tag gl...

015 F06 5174364735

5177100000 MORGAN,J C (407) 341-0554

3901 ANNA DR Batch System

015 F06 5536067917

5535200000 VALDIVIA,MANUEL J (407) 682-3639

3513 BONNIE DR Batch System

2017-09-26T19:01:33.000-05:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-09-25T08:13:58.000-05:00 M-SIO Water Miscellaneous Complaint

Mrs. Philis Stokes (321) 276-6986 had a pipe that snap in the weekend, says  was told 4 years ago it was a dead pipe was not connected to anything and can be pulled. After 

Hurricane Irma pipe became exposed so her son pulled it and pipe snap and broke cast iron pipe that is connected to meter. Neighbors had same issue and it was fixed. 

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

Please obtain final read, turn off meter and tag for new to apply. Lorie

2017-09-26T18:00:00.000-05:00 2017-09-26T15:20:00.000-05:00 Completed

turned off tagged door  RC

015 F06 7934654303

7883059233 STOKES,PHILIS (321) 276-6986

1205 GAIL ST Yanet Garcia Kevin Cooper

Put lid on box gl...

015 F06 4025361803

5276747220 CSMA BLT LLC (770) 726-0204

1228 HELEN ST Lorie Mayeski Robert Callahan

2017-09-19T10:03:34.000-05:00 M-OFF

015 F06 8393130711

5711433036 Estrada,Luis (407) 861-9369

1207 ALTON DR Batch System

2017-09-26T19:01:33.000-05:00 MTRBBOX

MR ID: 147197119765, MR REMARK: BB

2017-09-26T19:01:33.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

015 F06 8756708093

9682789029 Nelson,Sherry (407) 480-1556

3518 SHIRLEY DR Batch System John Marinelli

2017-09-26T19:01:33.000-05:00 MTRBBOX

2017-09-26T19:01:33.000-05:00 2017-10-23T07:00:00.000-05:00 Completed

MR ID: 817929726995, MR REMARK: BB - REPARIED BROKEN BOX.AH



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

015 F06 2523643993

2525200000 DIAZ,MARIA I (321) 228-6103

1308 BEAR LAKE RD Sandra Soto Robert Callahan

2017-09-11T07:40:22.000-05:00 M-SIO No Water

Maria @ 321-228-6103 , called to report no water,  line busted outside of premise, water going all over, Thank you, Sandra

2017-09-15T20:00:00.000-05:00 2017-09-15T10:00:00.000-05:00 Completed

015 F06 6954419230

6955200000 LOEFFLER,EDWARD (407) 209-8913

3526 SHIRLEY DR Batch System John Marinelli

2017-08-22T19:01:05.000-05:00 MTRBBOX

2017-09-16T19:01:00.000-05:00 2017-10-23T08:00:00.000-05:00 Completed

MR ID: 314561142704, MR REMARK: BB - NO REPAIRS NEEDED.AH

7015036782 Webb,Bryan E (407) 448-5942

1218 LOIS AVE Yanet Garcia

2017-09-18T08:40:40.000-05:00 M-READ

Take final read and leave on for new. Thank you, Janet

2017-09-19T18:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

Final read tagged for new gl...

3611 ANNA DR Yanet Garcia Robert Callahan

2017-09-15T15:16:25.000-05:00 M-OFF

Take read and turn off/Lock.   Thank you, Janet/FL

2017-09-22T18:00:00.000-05:00 2017-09-22T10:20:00.000-05:00 Completed

turned off tagged door RC

015 F06 6501169859

CALLED CUSTOMER AND INFORMED THATWE ONLY TAKE CARE OF UP TO AND INCLUDING THE WATER METER, EVERYTHING PAST METER TO HOUSE IS 

CUSTOMER RESPONSIBILITY AND SHE MAY WANT TO CONTACT A PLUMBER TO MAKE REPAIRS. WE DO NOT FIX CUSTOMER LINES PAST METER... KEV

015 F06 8593187858

2934745293 LOPEZ,ALEJANDRO (407) 529-5045



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7281750992 JACOME,LINDA (407) 732-1252

1208 MARIE AVE Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

1205 GAY ST Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-07T19:00:00.000-05:00 2017-09-07T08:00:00.000-05:00 Completed

TAGGED DOOR. AH

015 F06 0249220985

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-07T19:00:00.000-05:00 2017-09-07T10:30:00.000-05:00 Completed

TAGGED DOOR.AH

015 F06 0960744992

0967100000 PILLEY,JESSICA (407) 461-9747

2017-09-09T19:01:00.000-05:00 2017-10-23T07:00:00.000-05:00 Completed

MR ID: 829173486871, MR REMARK: BB - CHANGED THE METER LID.AH

015 F06 4227947073

4198887154 KROGMAN,MICHELLE L (407) 497-0899

3413 JAMISON DR Batch System

leak was on customers side and she had it fixed  RC

015 F06 0133038193

0136200000 FL POWER EMP ASSOC,A 

DEZONIA

(321) 356-2768

3324 HOLLIDAY AVE Batch System John Marinelli

2017-08-22T19:01:05.000-05:00 MTRBBOX



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-07T19:00:00.000-05:00 2017-09-07T10:45:00.000-05:00 Completed

TAGGED DOOR.AH

015 F06 3232508034

7181638385 NAVARRO,MELISSA (407) 633-2549

1337 LAKE ASHER CIR Batch System

TAGGED DOOR.AH

015 F06 9229787140

5012371113 LANDIS,ROSARIO (407) 810-3066

3515 CRAIG DR Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

015 F06 3775852791

3833878661 Goldstein,Jonathan (407) 994-3279

3807 ANNA DR Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-07T19:00:00.000-05:00 2017-09-07T11:10:00.000-05:00 Completed

015 F06 6504636708

7015036782 Webb,Bryan E (407) 448-5942

1218 LOIS AVE Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-07T19:00:00.000-05:00 2017-09-07T09:00:00.000-05:00 Completed

TAGGED DOOR.AH

2017-09-07T19:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

TAGGED DOOR.AH



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

612 Field Activities listed

015 F06 6670127505

0503403556 RANDALL,TAYLOR (321) 229-5122

3811 ANNA DR LaSascha Robinson

2017-08-31T14:29:52.000-05:00 HIBILL

R-read meter, check for leaks and tag door with results; cust complaining of high bill; contact cust at (407)692-0828/ SASCHA

2017-09-01T20:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

No Leaks talked to customer reread meter gl...

7543767872 Walton,Spencer (954) 496-0134

3707 MIRROR LAKE DR Lisa August

2017-09-01T09:07:13.000-05:00 M-WARN

PLEASE CHECK PREMISE FOR OCCUPANCY.  ILLEGAL USE AS OF 8/21/17.  PLEASE TAG FOR NEW TO APPLY. CURRENT READ 1420, PREVIOUS READ WAS 

ZERO.  THANK YOU, LISA

2017-09-07T09:00:00.000-05:00 2017-09-07T10:15:00.000-05:00 Completed

TAGGED DOOR.AH

3630 ANNA DR Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-07T19:00:00.000-05:00 2017-09-07T09:30:00.000-05:00 Completed

TAGGED DOOR.AH

015 F06 7406727119

2017-09-07T19:00:00.000-05:00 2017-09-07T10:00:00.000-05:00 Completed

TAGGED DOOR.AH

015 F06 4007055646

7532264316 Arita,Delmy (407) 512-0536



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4951142804 OPENSHAW,CAROL (205) 432-8046

4133 KIBLER LN Kelly Hagan Jeff Becker

2020-10-22T09:04:12.000-05:00 M-ON

Turn on for Customer, Please call ahead, Customer will be present. Maria Carvajal, Ph 727-239-8202. thanks, Kelly

2020-10-23T18:00:00.000-05:00 2020-10-23T12:31:00.000-05:00 Completed

Collect waiver and turn on for new customer. JB

036 F15 5098873757

2020-10-22T12:12:09.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2020-10-23T18:00:00.000-05:00 2020-10-23T11:58:00.000-05:00 Completed

Turned off and tagged for new customer. JB

036 F15 6283426783

4994263115 CARVAJAL,MARIA (727) 239-8202

The last customer ended service 07/30/2020 meter turned off no new customer has set up service. Please verify meter off and locked. Small about usage showing since turned 

off. Stay safe and thank you, Amber

2020-10-23T20:00:00.000-05:00 2020-10-23T12:14:00.000-05:00 Completed

Lock looks to of been possibly cut off. Relocked off and tagged to apply for service and if lock is removed the sheriff will be notified. JB

036 F14 3991831678

2382961830 PINZON,JOSEPH (813) 445-1617

2019 HOLIDAY DR Hayes Tiara Jeff Becker

CMRP0008

10-27-2020 11:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 252, Subdivision: 036, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

036 F15 9064518515

8959897585 Gemmer,Mitchell (239) 315-6440

1909 LULLABY DR Amber Daffer Jeff Becker

2020-10-22T16:01:55.000-05:00 CHK STAT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Take Final Read and Lock Meter, Tag door for new to apply, Barry Eichner, Ph 727-945-0172. thanks, Kelly

2020-10-21T18:00:00.000-05:00 2020-10-21T08:51:00.000-05:00 Completed

Lock meter and read. Israel Rojas

036 F14 9741657473

2020-10-22T00:00:00.000-05:00 2020-10-22T11:14:00.000-05:00 Completed

Residence appears to be occupied. Truck in driveway and porch light is on. Tagged door telling customer to call customer service. JD

036 F14 1078483145

1076000000 EICHNER,BARRY (727) 945-0172

2030 HESS DR Kelly Hagan Israel Rojas

2020-10-20T08:34:03.000-05:00 M-OFF

Read, turned off and locked meter. Tagged door for new customer. JD

036 F15 7317674103

2189402468 DADAMO,PATTI

1814 PLEASURE DR Janice Williams Jeremiah Donahue

2020-10-21T09:58:22.000-05:00 CHK STAT

Please check premise, does home appear vacant, occupied, there was consistent usage, phone number is not working no payment since February. If comfortable please tag 

door to contact customer service. Please notate fa Thanks! Janice

036 F14 2323503721

8890794735 GUZMAN,OVIDIO (813) 516-4904

2046 ORANGE DR Shanika Wright Jeremiah Donahue

2020-10-21T10:35:12.000-05:00 M-OFF

Please take final read - Turn off and lock meter. Ovidio Guzman 813-516-4904. Tag door for new to apply. SW

2020-10-22T18:00:00.000-05:00 2020-10-22T12:01:00.000-05:00 Completed

4324 MORLOCK LN Carl Crutchfield Jeff Becker

2020-10-16T12:25:38.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Carol - at 205-432-8046 -Carl

2020-10-23T18:00:00.000-05:00 2020-10-23T12:18:00.000-05:00 Completed

Read and leave on for new customer. JB



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F15 3432289172

036 F14 0127767112

9156829537 Renardo,Joseph (727) 741-1937

2100 ORANGE DR Reginald Jerome William Stevens

2020-10-14T09:52:34.000-05:00 M-READ

Take final read and lock meter.Tag door for new to apply.Christie Tartaglia (daughter) at 727 741 3536.Thanks,Reggie

2020-10-15T20:00:00.000-05:00 2020-10-15T10:56:00.000-05:00 Completed

5763413117 Kinchen,Keith (334) 540-6230

3926 SILHOUETTE LN Patricia Hardy William Stevens

2020-10-02T08:57:52.000-05:00 M-READ

Please take final read and leave on for new customer. Keith 334-540-6230 Thanks, Patty

2020-10-16T18:00:00.000-05:00 2020-10-16T10:20:00.000-05:00 Completed

4232 MORLOCK LN Kelly Hagan William Stevens

2020-10-13T09:16:04.000-05:00 M-ON

Turn on for new customer. Magdalini Mastrovas, ph 301-395-9229, customer request Meter turned on, but to ensure, main valve turned off. -thanks, Kelly

2020-10-16T18:00:00.000-05:00 2020-10-16T10:11:00.000-05:00 Completed

036 F15 3916810305

2020-10-19T09:25:50.000-05:00 M-OFF

Take final read and lock meter. Melba 727 239 5987. -Doug

2020-10-19T18:00:00.000-05:00 2020-10-19T13:05:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

036 F15 6776919183

0901148114 Mastrovasilis,Magdalini (301) 395-9229

1030004948 Walker,Melba (727) 239-5987

1923 KEPNER DR Douglas Smith Jeremiah Donahue



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1925 MELODY DR Patricia Askia William Stevens

2020-10-13T14:28:52.000-05:00 M-READ

Take read and leave on for Tiffany starting as of 10/14/20 Thanks Patricia

2020-10-14T18:00:00.000-05:00 2020-10-14T10:27:00.000-05:00 Completed

2020-10-13T14:16:12.000-05:00 M-ON

Turn on for new customer. Customer will be present, Please call ahead, realtor, Vladimir ph 727-858-1696. -thanks, Kelly

2020-10-14T18:00:00.000-05:00 2020-10-14T10:22:00.000-05:00 Completed

036 F14 5846327750

3596439783 Urso,Tiffany (727) 637-4996

Please turn on for new. Peter can be reached at 727-933-1924. Thanks and be safe Jen Waiver on file Jen 10-14-2020

2020-10-15T18:00:00.000-05:00 2020-10-15T09:44:00.000-05:00 Completed

036 F15 8562236053

4594166149 WATKINS,TONY (770) 294-9057

2020 SHADY COVE DR Kelly Hagan William Stevens

2020-10-15T18:00:00.000-05:00 2020-10-15T09:39:00.000-05:00 Completed

036 F15 0031327376

8934466411 MICHAEL,PETER (727) 933-1924

1948 SPECK DR Jennifer Akers William Stevens

2020-10-14T10:54:32.000-05:00 M-ON

4705119112 Frowein,Colby (813) 695-1935

1938 SPECK DR Mark Fry William Stevens

2020-10-14T09:24:16.000-05:00 M-OFF

Please take final read and turn meter off and lock/tag for new to apply per current customer Frowein, Colby - Primary Phone Number: (813) 695-1935, thank you - csr-Mark



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take start read and leave on for new customer Hernandez,Lianette - Primary Phone Number: (727) 777-0321, thank you - csr-Mark

2020-10-09T18:00:00.000-05:00 2020-10-09T09:15:00.000-05:00 Completed

2020-10-09T18:00:00.000-05:00 2020-10-09T15:44:00.000-05:00 Completed

036 F14 3397670052

2409622610 Hernandez,Lianette (727) 777-0321

1939 HESS DR Mark Fry William Stevens

2020-10-08T08:14:40.000-05:00 M-READ

036 F15 6771493423

0901148114 Mastrovasilis,Magdalini (301) 395-9229

4232 MORLOCK LN Kelly Hagan William Stevens

2020-10-08T08:23:38.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Christina Rogers, Ph 727-534-2674. thanks, Kelly

036 F14 0511076730

2708366699 MBO/JLO - One, LLC (727) 430-3031

2116 KEPNER DR Jerry Lazarre William Stevens

2020-10-09T12:31:40.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Michael at 727-430-3031. Thanks, Jerry

2020-10-12T18:00:00.000-05:00 2020-10-12T13:23:00.000-05:00 Completed

3689616729 RAMEY,GARLAND (727) 638-0231

1935 ORANGE DR Tina Richardson William Stevens

2020-10-09T13:14:07.000-05:00 M-OFF

please turn off for final read & tag door for new to apply..tina

2020-10-12T18:00:00.000-05:00 2020-10-12T13:26:00.000-05:00 Completed

036 F14 7208145753



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter. JD

036 F14 3764950548

9380613522 Latvala,Susan (727) 642-0815

1840 HOLIDAY DR Patricia Hardy Jeremiah Donahue

2020-10-02T13:17:15.000-05:00 M-READ

Please take final read and leave on for new customer. Susan 727-642-0815 Thanks, Patty

2020-10-05T18:00:00.000-05:00 2020-10-05T11:01:00.000-05:00 Completed

0089517091 Larena,Miguel (813) 703-5283

1948 MELODY DR Patricia Hardy Jeremiah Donahue

2020-10-02T14:51:20.000-05:00 M-ON

Please turn on for new customer. Miguel 813-7003-5283 Customer will be present. Thanks, Patty

2020-10-05T18:00:00.000-05:00 2020-10-05T10:46:00.000-05:00 Completed

Read and turned on meter for new customer.

4133 KIBLER LN Reginald Jerome Jeremiah Donahue

2020-09-14T11:05:42.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply Taylor Covey at 727 248 9223.Thanks,Reggie

2020-10-05T20:00:00.000-05:00 2020-10-05T11:37:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

036 F14 0455999678

2020-10-02T14:46:19.000-05:00 CHK STAT

Please check premise, does home appear vacant, occupied, there was consistent usage, phone number is not working no payment since March. If comfortable please tag door 

to contact customer service. Thanks! Janice

2020-10-07T00:00:00.000-05:00 2020-10-07T12:04:00.000-05:00 Completed

Residence appears to be occupied. Car in driveway and stuff on lawn. Tagged door for customer to call customer service. JD

036 F15 6285917848

4994263115 CARVAJAL,MARIA (727) 239-8202

036 F15 1115890938

7421227061 Murphy,Richard (727) 645-9563

4344 MORLOCK LN Janice Williams Jeremiah Donahue



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1948 MELODY DR Roslyn Lide-Miller William Stevens

2020-09-29T14:42:32.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Christopher Flaherty 813-453-2893...Roslyn

2020-10-01T18:00:00.000-05:00 2020-10-01T10:18:00.000-05:00 Completed

2020-10-01T08:00:52.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Larayat 570-656-2116 - Jerry

2020-10-02T18:00:00.000-05:00 2020-10-02T11:58:00.000-05:00 Completed

036 F14 0457748167

0089517091 Larena,Miguel (813) 703-5283

PLEAST TAKE START READ LEAVE ON FOR NEW Sergio @ 727-258-1654. THANKS JANICE - customer present, if not please tag door

2020-10-02T18:00:00.000-05:00 2020-10-02T11:53:00.000-05:00 Completed

036 F14 3384407654

0538618213 PETERSON,LARAY (570) 656-2116

1805 ORANGE DR Jerry Lazarre William Stevens

2020-10-02T18:00:00.000-05:00 2020-10-02T11:46:00.000-05:00 Completed

036 F15 6128780553

6195364472 LEMA PEREZ,SERGIO (727) 258-1654

1919 SHADY COVE DR Janice Williams William Stevens

2020-09-30T11:42:51.000-05:00 M-ON

036 F14 9727485279

6779126123 Kenzi,Hind (561) 574-1570

4103 SCARLET MAPLE DR Jerry Lazarre William Stevens

2020-10-01T14:46:47.000-05:00 M-ON

Please read meter and connect for new customer. ***** Customer present *****. Point of contact is Hind at 561-574-1570 - Thank you - Jerry,CS



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take final read, lock meter and tag door for new to call for service. John 727-569-7345 Thanks, Patty

2020-09-30T18:00:00.000-05:00 2020-09-30T09:12:00.000-05:00 Completed

2020-10-01T18:00:00.000-05:00 2020-10-01T10:26:00.000-05:00 Completed

036 F15 6123294520

6195364472 LEMA PEREZ,SERGIO (727) 258-1654

1919 SHADY COVE DR Patricia Hardy William Stevens

2020-09-29T13:18:13.000-05:00 M-OFF

036 F15 9148881448

2456385064 GLASGOW,KEVIN (757) 776-4759

1914 SPECK DR Kelly Hagan William Stevens

2020-09-28T09:47:04.000-05:00 M-READ

Take Final read and leave on for new customer, Kevin Glasgow , ph 757-776-4759 -Kelly

036 F14 5649362905

7180697067 Gleusner,Robert (727) 348-0227

4114 SCARLET MAPLE DR Mark Fry William Stevens

2020-09-29T14:40:36.000-05:00 M-READ

Please take start read and leave on for new customer Robert Gleusner, Ph#(727) 348-0227, thank you - csr-Mark

2020-10-01T18:00:00.000-05:00 2020-10-01T09:59:00.000-05:00 Completed

8890794735 GUZMAN,OVIDIO (813) 516-4904

2046 ORANGE DR Patricia Hardy William Stevens

2020-09-28T10:42:14.000-05:00 M-ON

Please turn on for new customer. Ovidio 813-516-4904 Waiver on file. Thanks, Patty

2020-10-01T18:00:00.000-05:00 2020-10-01T10:33:00.000-05:00 Completed

036 F14 2329682774



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F14 2760910881

5919552808 Kelley,Daniel (727) 999-1671

1820 HESS DR Patricia Hardy William Stevens

2020-09-28T10:32:55.000-05:00 M-READ

Please take final read and leave on for new customer. Daniel 727-999-1671 Thanks, Patty

4690292304 WOOD,DENNIS (727) 815-2157

4115 SCARLET MAPLE DR Roslyn Lide-Miller William Stevens

2020-09-28T10:22:04.000-05:00 M-ON

Turn on for new. Cust present. Dennis Wood 727-815-2157..Roslyn

2020-09-29T18:00:00.000-05:00 2020-09-29T13:52:00.000-05:00 Completed

1917 ORANGE DR Mark Fry William Stevens

2020-09-29T15:33:17.000-05:00 M-READ

Please take start read and leave on for new customer Thomas Minter, Ph# (727) 560-0350, thank you - csr-Mark

2020-09-30T18:00:00.000-05:00 2020-09-30T08:40:00.000-05:00 Completed

036 F14 6923655005

2020-09-25T13:25:07.000-05:00 M-READ

New Applied. Please obtain start read and leave on for new. New is Maureen Foss, phone number 603-233-5516. Lorie

2020-09-30T18:00:00.000-05:00 2020-09-30T08:17:00.000-05:00 Completed

036 F14 9895626352

9869371211 Minter,Thomas (727) 534-7952

036 F14 3479265994

6261553988 FOSS,MAUREEN (603) 233-5516

4102 CHESSWOOD DR Lorie Mayeski William Stevens



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4108 DARLINGTON RD Mark Fry William Stevens

2020-09-18T15:49:25.000-05:00 M-OFF

Please take final read and turn meter off and lock/tag for new to apply per current customer Trula Hancock, Ph#(727) 858-5149, thank you - csr-Mark

2020-09-25T12:10:02.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Ruth 727-940-5972 Thanks, Patty

2020-09-28T18:00:00.000-05:00 2020-09-28T11:14:00.000-05:00 Completed

036 F14 1072715113

4098827868 HANCOCK,TRULA (727) 858-5149

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-29T18:00:00.000-05:00 2020-09-29T10:07:00.000-05:00 Completed

036 F14 9721199389

6779126123 Kenzi,Hind (561) 574-1570

4103 SCARLET MAPLE DR Patricia Hardy William Stevens

2020-09-29T18:00:00.000-05:00 2020-09-29T11:01:00.000-05:00 Completed

036 F14 1546327143

7082512959 BOCCIA,ERNEST (727) 945-4915

4108 SCARLET MAPLE DR April Clark William Stevens

2020-09-28T13:30:25.000-05:00 M-REREAD

036 F14 7864880246

1158875864 MCLAUGHLIN,BILL (727) 937-0555

2024 HESS DR April Clark William Stevens

2020-09-28T13:16:39.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-29T18:00:00.000-05:00 2020-09-29T10:16:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-09-25T20:00:00.000-05:00 2020-09-25T10:11:00.000-05:00 Completed

Read for billing. Customer was gone for 2 weeks and not watering grass. JB

036 F14 4447703238

4271834309 Rigaud,Amber (727) 458-2764

1831 HESS DR Jerry Lazarre Jeff Becker

2020-09-24T07:31:30.000-05:00 M-SIO Water Service Line Break

Read for billing, meter looks ok. JB

036 F14 1527741275

1527000000 VILLIARD,JEROME (727) 236-0322

2042 MELODY DR Jerry Lazarre Jeff Becker

2020-09-24T07:54:09.000-05:00 M-REREAD

Recorded usage is lower than average. Please re-read meter to confirm accuracy for billing. Last registered reading was 1101530. Thanks, Jerry

036 F14 2062053806

2065000000 PIERCE,FRANCES (727) 938-6981

1922 HOLIDAY DR Jerry Lazarre Jeff Becker

2020-09-24T08:11:22.000-05:00 M-REREAD

Recorded usage is lower than average. Please re-read meter to confirm accuracy for billing. Last registered reading was 981050. Thanks, Jerry

2020-09-25T20:00:00.000-05:00 2020-09-25T09:27:00.000-05:00 Completed

8510900962 Logan,MaryAnn (727) 741-2641

1827 KEPNER DR Jerry Lazarre Jeff Becker

2020-09-24T07:43:17.000-05:00 CHK STAT

Please check premise for occupancy and tag door to call CS to discuss past due balance. Thanks and be safe - Jerry

2020-09-25T20:00:00.000-05:00 2020-09-25T09:35:00.000-05:00 Completed

Tagged house to call the office. JB

2020-09-28T18:00:00.000-05:00 2020-09-28T14:59:00.000-05:00 Completed

036 F14 0338488268



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F14 9813031499

0619452514 MBO/JLO - One, LLC (727) 430-3031

2110 ORANGE DR Jerry Lazarre Jeff Becker

2020-09-24T15:34:34.000-05:00 M-READ

1500878820 MBO/JLO - One, LLC (727) 430-3031

2051 ORANGE DR Jerry Lazarre Jeff Becker

2020-09-24T15:41:30.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Michael at 727-430-3031. Thanks, Jerry

2020-09-25T18:00:00.000-05:00 2020-09-25T10:06:00.000-05:00 Completed

Read and leave on for new customer. JB

1832 HOYLE DR Jerry Lazarre Jeff Becker

2020-09-24T10:43:28.000-05:00 M-ON

Please read meter and unlock. New customer wants meter to remain off at meter box. Point of contact is Travis at 727-266-8409. Thanks, Jerry

2020-09-25T18:00:00.000-05:00 2020-09-25T09:39:00.000-05:00 Completed

Unlocked and left off for new customer. JB

036 F14 9699733064

2020-09-24T11:18:19.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Travis at 727-266-8409 . Thanks, Jerry, CSR

2020-09-25T18:00:00.000-05:00 2020-09-25T09:59:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F15 0875067147

9208763517 Holiday,Travis (727) 946-8956

Customer called to request that we check again to see if there are further signs of a leak. They had a water hose left on for the past 2 weeks and it was turned off yesterday. 

Please re-read meter and check for any other signs of a leak. Last read on 9/18 was 40100. Thanks again. Jerry

2020-09-25T20:00:00.000-05:00 2020-09-25T09:32:00.000-05:00 Completed

No leaks shown at this time. Tagged house. JB

036 F15 4929170296

8957478038 Holliday,Travis (727) 266-8409

2118 HOYLE DR Jerry Lazarre Jeff Becker



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2134 HOLIDAY DR Jerry Lazarre Jeff Becker

2020-09-23T12:43:56.000-05:00 MTRBBOX

Orville Tex at 727 389 5305 called to say that it looks like a big truck ran over the meter box &now its in pieces.Thanks,Reggie

2020-09-24T20:00:00.000-05:00 2020-09-24T11:21:00.000-05:00 Completed

Replaced meter box and marked to not drive on it anymore. JB

036 F14 8411912903

1799443692 WENDEL,DIANA (518) 641-8913

Please reread meter and check for leaks usage and reads are out of line Mr. Wolfe can be reached at 727-935-5100 thank you kg

2020-09-24T20:00:00.000-05:00 2020-09-24T10:35:00.000-05:00 Completed

131510 is the correct read. JB

036 F14 7801000266

7897577677 TEX,ORVILLE K (727) 389-5305

2042 HOLIDAY DR Reginald Jerome Jeff Becker

2020-09-24T20:00:00.000-05:00 2020-09-24T10:31:00.000-05:00 Completed

Read is correct, no leaks shown at this time. JB

036 F14 0615123232

0616000000 WOLFE,CRAIG (727) 935-5100

2122 KEPNER DR Kaitlynn Gilbert Jeff Becker

2020-09-23T15:21:05.000-05:00 M-REREAD

Read and leave on for new customer. JB

036 F14 8446624094

3384422866 LUSHER,VINCINT (727) 482-2562

1913 KEPNER DR Kaitlynn Gilbert Jeff Becker

2020-09-23T15:38:29.000-05:00 M-REREAD

Please reread meter and check for leaks usage is very high Mr.Lusher can be reached at 7270482-2562 thank you kg

Please read meter and leave on for new customer. Point of contact is Michael at 727-430-3031. Thanks, Jerry

2020-09-25T18:00:00.000-05:00 2020-09-25T10:04:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-09-23T20:00:00.000-05:00 2020-09-23T11:22:00.000-05:00 Completed

289700 is the correct read. JB

036 F14 4117006090

4119000000 TROTTA,MICHAEL (727) 505-4222

4108 DALWOOD DR Jerry Lazarre Jeff Becker

40100 is the correct read. Meter showing leak. Tagged house with results. JB

036 F14 5550925429

7591034495 KORS,GLEN (727) 412-5575

1948 HOLIDAY DR Jerry Lazarre Jeff Becker

2020-09-22T09:17:35.000-05:00 M-REREAD

Please re-read meter for billing accuracy and check for leaks. Usage is higher than average and out of line. Last registered reading was 289600. Thanks, Jerry

036 F14 4444996272

4271834309 Rigaud,Amber (727) 458-2764

1831 HESS DR Jerry Lazarre Jeff Becker

2020-09-22T08:33:36.000-05:00 M-REREAD

Please re-read meter and check for leaks. Usage is higher than average and out of line. Last registered reading was 38620. Thanks, Jerry

2020-09-23T20:00:00.000-05:00 2020-09-23T11:14:00.000-05:00 Completed

4885810000 REINHART,MARIA (727) 935-2109

1942 HESS DR Jerry Lazarre Jeff Becker

2020-09-22T09:12:51.000-05:00 M-REREAD

Recorded usage is lower than average. Please re-read meter to confirm accuracy for billing. Last registered reading was 535720. Thanks, Jerry

2020-09-23T20:00:00.000-05:00 2020-09-23T11:17:00.000-05:00 Completed

Read is correct. JB

2020-09-22T08:46:32.000-05:00 CHK STAT

Please check premise and tag door to call CS to discuss past due balance. Thanks and be safe - Jerry

2020-09-23T20:00:00.000-05:00 2020-09-23T11:47:00.000-05:00 Completed

Tagged house to call the office. JB

036 F14 4884788715



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F14 2870477464

6399844104 BRYNGELSON,NICOLE (727) 485-5291

9601142138 MCKELVEY,VIRGINIA

2031 KEPNER DR Kaitlynn Gilbert Jeff Becker

2020-09-23T15:54:05.000-05:00 M-REREAD

Please reread meter and check for leaks usage and reads are very high Mrs.Mckelvey can be reached at 727-944-4032 thank you kg

2020-09-23T15:54:00.000-05:00 2020-09-24T10:29:00.000-05:00 Completed

Read is correct, customer had a leak and is aware. JB

2048 HESS DR Batch System Jeff Becker

2020-09-21T19:00:59.000-05:00 M-WARN

2020-09-23T19:00:00.000-05:00 2020-09-23T11:39:00.000-05:00 Completed

MR ID: 466728382730, MR REMARK: LG Knocked on door, no answer. Tagged door to leave unlocked tomorrow. JD Read for billing. JB

036 F14 5391353404

2020-09-21T19:00:59.000-05:00 M-WARN

2020-09-23T19:00:00.000-05:00 2020-09-23T11:43:00.000-05:00 Completed

MR ID: 529481992958, MR REMARK: LG Knocked but no answer. Tagged door to leave gate unlocked tomorrow. JD Read for billing. JB

036 F14 0473758206

3442724191 MCLAUGHLIN,BILL (727) 937-0555

Recorded usage is lower than average. Please re-read meter to confirm accuracy for billing. Last registered reading was 200000. Thanks, Jerry

2020-09-23T20:00:00.000-05:00 2020-09-23T12:04:00.000-05:00 Completed

Read for billing. JB

036 F14 5294668123

6657101050 HARRIS,MARY (914) 652-0050

2049 HOLIDAY DR Batch System Jeff Becker

2020-09-22T08:18:28.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-09-21T19:00:59.000-05:00 M-WARN

2020-09-21T19:00:00.000-05:00 2020-09-22T08:20:00.000-05:00 Completed

MR ID: 097943231392, MR REMARK: LG Read meter. JD

036 F14 2563903184

2010256853 Moore,Kimberly (727) 678-9640

2020-09-21T19:00:00.000-05:00 2020-09-22T08:01:00.000-05:00 Completed

MR ID: 437669098800, MR REMARK: LG Read meter. JD

036 F14 0972764072

8908833816 CHASE,CAROL (407) 924-0821

2100 LULLABY DR Batch System Jeremiah Donahue

2020-09-23T00:00:00.000-05:00 2020-09-23T11:36:00.000-05:00 Completed

Tagged house to call the office. JB

036 F14 4378358422

0069184207 Barker,Patricia (727) 240-9402

1814 HOLIDAY DR Batch System Jeremiah Donahue

2020-09-21T19:00:59.000-05:00 M-WARN

112610 is the correct read. Meter showing leak on property. Tagged house and called customer. JB

036 F14 0455273794

8941958017 NUNEZ,ASHLEY (941) 281-0529

2111 HESS DR Jerry Lazarre Jeff Becker

2020-09-22T09:02:10.000-05:00 CHK STAT

Please check premise and tag door to call CS to discuss past due balance. Thanks and be safe - Jerry

4111 LANGE RD Kaitlynn Gilbert Jeff Becker

2020-09-23T15:24:08.000-05:00 M-REREAD

Please reread meter and check for leaks usage and reads are inline thank you kg

2020-09-23T15:24:00.000-05:00 2020-09-24T11:54:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-09-20T19:07:00.000-05:00 2020-09-21T10:54:00.000-05:00 Completed

MR ID: 129625265035, MR REMARK: LK Read meter, customer has leak. Knocked on door, no answer. Tagged with info. JD

036 F15 3240253095

MR ID: 234931616127, MR REMARK: MS Swapped stuck meter. JD

036 F15 1666519109

3945724873 Raye,Ashley (727) 601-3585

1935 HOYLE DR Batch System Jeremiah Donahue

2020-09-20T19:07:47.000-05:00 M-WARN

036 F15 3336700847

6107197323 Wright,Jessica (616) 419-7905

4144 KIBLER LN Batch System Jeremiah Donahue

2020-09-20T19:07:47.000-05:00 M-EXCHNG

2020-09-20T19:07:00.000-05:00 2020-09-21T12:17:00.000-05:00 Completed

2495426966 Castelli,Evan (727) 655-7312

1914 HOYLE DR Patricia Hardy Jeremiah Donahue

2020-09-16T09:33:03.000-05:00 M-OFF

Please take final, lock meter and tag door for new to call for service. Evan 727-655-7312 Thanks, Patty

2020-09-21T18:00:00.000-05:00 2020-09-21T10:27:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

4010 CHESSWOOD DR Batch System Jeremiah Donahue

2020-09-21T19:00:59.000-05:00 MTRBBOX

2020-09-21T19:00:00.000-05:00 2020-09-22T07:46:00.000-05:00 Completed

MR ID: 848287588236, MR REMARK: BB Replaced broken box lid. JD

036 F15 6567405849



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F15 3587924291

8411000000 BARRON,WILLIAM (908) 910-6948

1837 HOYLE DR Batch System Jeremiah Donahue

2020-09-20T19:07:47.000-05:00 MTRBBOX

2020-09-20T19:07:00.000-05:00 2020-09-21T12:30:00.000-05:00 Completed

MR ID: 630412235996, MR REMARK: BB Replaced broken box lid. JD

2020 PLEASURE DR Batch System Jeremiah Donahue

2020-09-20T19:07:47.000-05:00 MTRBBOX

2020-09-20T19:07:00.000-05:00 2020-09-21T12:34:00.000-05:00 Completed

MR ID: 192796572794, MR REMARK: BB Replaced broken box lid. JD

036 F15 8413157648

2020-09-20T19:07:47.000-05:00 MTRBBOX

2020-09-20T19:07:00.000-05:00 2020-09-21T12:28:00.000-05:00 Completed

MR ID: 084293400873, MR REMARK: BB Replaced broken box lid. JD

036 F15 6617998746

5703102290 Barrow,Cristal (813) 418-2317

2020-09-20T19:07:00.000-05:00 2020-09-21T10:48:00.000-05:00 Completed

MR ID: 816340128776, MR REMARK: LK Read meter, customer has leak. Knocked on door, no answer. Tagged door with info. JD

036 F15 2799660122

5415478467 LEONARD,DONNA (401) 585-1585

4044 BUENA VISTA LN Batch System Jeremiah Donahue

3242000000 ANGUILM,EDWARD (727) 944-3209

2129 PLEASURE DR Batch System Jeremiah Donahue

2020-09-20T19:07:47.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-14T08:38:46.000-05:00 M-READ

please take start read, Matthew can be reached at 419-961-1910...tina

2020-09-15T00:00:00.000-05:00 2020-09-15T09:13:00.000-05:00 Completed

Please turn on service. Waiver Rec'd . If needed Stanislav can be reached at 727 254 2916 SNC

2020-09-15T18:00:00.000-05:00 2020-09-15T09:35:00.000-05:00 Completed

036 F15 2995863411

6326469478 KEMPF,MATTHEW A (419) 961-1910

4100 BUENA VISTA LN Tina Richardson William Stevens

2020-09-15T20:00:00.000-05:00 2020-09-15T09:47:00.000-05:00 Completed

036 F14 0315305011

8866280131 Yefimov,Stanislav (727) 254-2916

2138 ORANGE DR Sabrena Cooper William Stevens

2020-09-14T12:05:10.000-05:00 M-ON

036 F14 8958175716

9414990440 Morales,Brunilda (727) 859-2198

4024 DARLINGTON RD Yoleydis Gonzalez William Stevens

2020-09-14T13:57:45.000-05:00 M-ON

Please take Start read-Leave on for new customer. Customer contact- Brunilda- 727-859-2198- Customer Present- Thank you! CSR_ Yoleydis

5180416819 NASH,CAROL S (727) 992-1607

2132 SHADY COVE DR Alisha Greer William Stevens

2020-09-16T11:02:42.000-05:00 M-OFF

Please take final read and lock meter Carol 727-992-1607 Thanks Alisha cr

2020-09-17T18:00:00.000-05:00 2020-09-17T11:41:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-11T18:00:00.000-05:00 2020-09-11T10:18:00.000-05:00 Completed

Reads are correct, customer does not believe meter reader is reading the meter at all times. JB

036 F15 5420848804

0147633090 FONS,LEONARD (727) 940-3950

4344 BUENA VISTA LN Patricia Hardy Jeff Becker

2020-09-10T12:13:09.000-05:00 HIBILL

Leonard called about high bill. He had been in the hospital on and off for 6 weeks. He is disputing the previous read of 38,000 gal. Lives alone, no pool, no irrigation. Please re-

read meter. Check and document leaks. Leonard 727-940-3950 Thanks, Patty Previous read 178810

036 F14 3395142160

2409622610 Hernandez,Lianette (727) 777-0321

1939 HESS DR Patricia Hardy William Stevens

2020-09-11T13:10:11.000-05:00 M-READ

Please take final read and leave on for owner. Cheryl 859-396-4835 Thanks, Patty

2020-09-14T00:00:00.000-05:00 2020-09-14T09:49:00.000-05:00 Completed

4690292304 WOOD,DENNIS (727) 815-2157

4115 SCARLET MAPLE DR Kelly Hagan William Stevens

2020-09-11T11:14:42.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Tyler Salcedo, ph 727-326-3905. thanks, Kelly

2020-09-14T00:00:00.000-05:00 2020-09-14T13:44:00.000-05:00 Completed

4344 KIBLER LN Patricia Hardy William Stevens

2020-09-11T12:25:06.000-05:00 M-ON

Please turn on for new customer. Tyler 740-616-2749 Customer will be present. Thanks, Patty

2020-09-14T18:00:00.000-05:00 2020-09-14T09:35:00.000-05:00 Completed

036 F14 6920976381

036 F15 9850392250

8525039680 Obracay,Tyler (740) 616-2749



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6167976720 SARIC,MIRELA (727) 992-8814

4051 CLUSTER DR Reginald Jerome Jeff Becker

2020-09-04T07:10:31.000-05:00 M-ON

Turn on for new customer Ms. Mirela Sirac at 727 992 8814.Customer will be available.Please come out this morning because the cuetomer has been without water all 

weekend.Thanks,Reggie

2020-09-08T20:00:00.000-05:00 2020-09-08T09:25:00.000-05:00 Completed

Turned on for new customer. JB

2108 ROSELAWN DR Alisha Greer Jeff Becker

2020-09-08T15:06:58.000-05:00 M-ON

Backflow Valve appears to be leaking*****Please take start read and leave on for new James 727-337-6171. Customer is Present Alisha cr

2020-09-09T18:00:00.000-05:00 2020-09-09T09:19:00.000-05:00 Completed

Read and turned on for new customer. JB

036 F14 9616984228

2020-09-08T08:25:54.000-05:00 M-ON

Please take read and tune on for Elaine/ Office manager starting 09/09/20, @@ Waiting on waiver@@ thanks Patricia

2020-09-09T18:00:00.000-05:00 2020-09-09T09:24:00.000-05:00 Completed

Read and turned on for new customer. Water off at the house valve. JB

036 F15 2032163479

9391667108 Myers,Ann Marie (727) 515-6880

Customer is reporting a possible leak in backyard - Please contact: Cleria Garrido 727-942-2671. SW

2020-09-09T20:00:00.000-05:00 2020-09-09T09:38:00.000-05:00 Completed

Leak is on customer water filter, explained they are responsible for any leaks past the meter. She was satisfied. JB

036 F14 5644410749

7180697067 Gleusner,Robert (727) 348-0227

4114 SCARLET MAPLE DR Patricia Askia Jeff Becker

036 F15 4950014206

7364131844 GARRIDO,CLERIA (727) 942-2671

2113 LULLABY DR Shanika Wright Jeff Becker

2020-09-09T09:17:07.000-05:00 M-SIO Water Miscellaneous Complaint



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-08-28T12:13:59.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Samara Obracay, Ph 727-657-1088 thanks, Kelly

2020-09-04T18:00:00.000-05:00 2020-09-04T08:52:00.000-05:00 Completed

Customer advised he watched technician read the meter, but check afterward and saw approximately, 8" of dirt on the meter. Cust complained as he don't have any leaks, in 

faucets or toilets. Can we please reread meter and check for leaks - Customer contact Leonard at 727-940-3950 - Carl

2020-09-04T20:00:00.000-05:00 2020-09-04T11:27:00.000-05:00 Completed

No leak detected at the time of this visit. WS

036 F15 9850204530

8525039680 Obracay,Tyler (740) 616-2749

4344 KIBLER LN Kelly Hagan William Stevens

2020-09-08T18:00:00.000-05:00 2020-09-08T09:18:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F15 5427591786

0147633090 FONS,LEONARD (727) 940-3950

4344 BUENA VISTA LN Carl Crutchfield William Stevens

2020-09-03T12:24:51.000-05:00 HIBILL

Read and leave on for new customer. JB Replaced meter box. JB

036 F14 1422131606

8537318317 ROBINSON,RYAN (727) 505-9111

2133 MELODY DR Hayes Tiara Jeff Becker

2020-09-04T10:53:10.000-05:00 M-READ

Please take start read and leave on meter.. Ryan contact # 727-505-9111- Tiara

036 F14 5846282562

3596439783 Urso,Tiffany (727) 637-4996

1925 MELODY DR Reginald Jerome Jeff Becker

2020-09-04T10:45:46.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Victor Carranza at 727 902 0751.Thanks,Reggie

2020-09-08T20:00:00.000-05:00 2020-09-08T10:40:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-09-03T07:37:00.000-05:00 2020-09-03T07:41:00.000-05:00 Completed

Checked pressure (55psi) and volume, very low. Checked customers meter and backflow device, no obstruction was observed, and flow was what would be expected. Spoke 

with customer informed them of findings. WS

036 F14 8183417006

4475918554 Groning,Charles (813) 325-6237

2140 HESS DR Lucity User William Stevens

2020-09-03T07:39:38.000-05:00 M-EXCHNG

036 F14 5413911764

1323673632 BARTHELL,TAKETHIA (727) 657-2310

4037 CLUSTER DR Sandra Soto William Stevens

2020-09-03T10:48:25.000-05:00 M-SIO High or Low Pressure in the Water

Takethia 727-657-2310 called reporting low pressure to premise, please investigate, Thank you, Sandra

2020-09-03T20:00:00.000-05:00 2020-09-03T13:10:00.000-05:00 Completed

7397891837 MOLATCH BAGLEY,LEAH (727) 420-9620

2030 ORANGE DR Kelly Hagan William Stevens

2020-09-02T14:34:38.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Edward Bagley , can be contacted at ph 727-741-4260 , 8/19 usage at 21070 gals read at 

54500 . thanks Kelly

2020-09-03T20:00:00.000-05:00 2020-09-03T10:53:00.000-05:00 Completed

Meter reading 59320 No leak detected at the time of this visit. WS

4102 CHESSWOOD DR Jerry Lazarre William Stevens

2020-09-03T09:05:15.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Linda at 727-203-8650. Thanks Jerry

2020-09-04T18:00:00.000-05:00 2020-09-04T11:41:00.000-05:00 Completed

036 F14 1627302024

Meter off and locked. WS

036 F14 3476098484

6261553988 FOSS,MAUREEN (603) 233-5516



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6436785237 Briggs,Kevin (408) 857-1337

3947 SILHOUETTE LN Alisha Greer William Stevens

2020-09-02T10:13:07.000-05:00 M-ON

Please take start read and turn on for new owner Kevin, 408-857-1337 Customer was previously on well water and didn't know he needed to start service. Thanks Alisha CR 

Customer is Present

3947 SILHOUETTE LN Sheila Edwards William Stevens

2020-09-01T12:26:46.000-05:00 M-OFF

Take final read and lock meter, Patricia Meisman 727-423-6293. Thank you Sheila.

2020-09-02T18:00:00.000-05:00 2020-09-02T09:27:00.000-05:00 Completed

036 F15 5225011486

2020-08-26T11:29:47.000-05:00 M-SIO Water Miscellaneous Complaint

Trula request to have water valve shut off so she can make a repair. Requesting a call to see what time you may be out contact as she is losing water constantly #727-858-5149- 

Tiara

2020-09-02T20:00:00.000-05:00 2020-09-02T10:33:00.000-05:00 Completed

Set up with the customer to turn water off on Wednesday 9/2 at 1130 am for landlord to make repair. Told them we can turn back on before 400 pm no later. Meter is in the yard 

of 4115 Dalwood. JB Turned off water for customer. WS Restored water for customer. WS

036 F15 5221251227

6436785237 Briggs,Kevin (408) 857-1337

2020-09-03T07:32:00.000-05:00 2020-09-03T07:39:00.000-05:00 Completed

036 F14 1077957648

4098827868 HANCOCK,TRULA (727) 858-5149

4108 DARLINGTON RD Hayes Tiara William Stevens

036 F14 9287218020

1936736306 Gonzales,Paul (917) 617-1340

2141 HOLIDAY DR Lucity User William Stevens

2020-09-03T07:34:48.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-08-27T12:39:05.000-05:00 M-OFF

Please take final read and turn off meter.. Tag door for new- Tiara

Please read meter for billing. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T08:41:00.000-05:00 Completed

Tagged to leave gate unlocked. JB Read meter. JD

036 F14 5021060156

5408356656 Mortti Realty Group LLC (727) 300-6608

4031 SCARLET MAPLE DR Hayes Tiara Jeremiah Donahue

2020-08-31T18:00:00.000-05:00 2020-08-31T09:59:00.000-05:00 Completed

036 F14 6390091427

8268873537 Placeres,Yasemy (786) 468-6743

2043 HOLIDAY DR April Clark Jeremiah Donahue

2020-08-26T14:39:02.000-05:00 M-NOREAD

036 F14 5022153292

5408356656 Mortti Realty Group LLC (727) 300-6608

4031 SCARLET MAPLE DR Kelly Hagan William Stevens

2020-08-28T15:56:42.000-05:00 M-ON

Turn on for new customer. Waiver on file , Mary Mortti, ph 727-300-6608. alt 727-290-8533-thanks, Kelly

036 F14 5647824959

7180697067 Gleusner,Robert (727) 348-0227

4114 SCARLET MAPLE DR Hayes Tiara William Stevens

2020-08-25T10:02:22.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2020-08-31T18:00:00.000-05:00 2020-08-31T09:46:00.000-05:00 Completed

2020-09-02T18:00:00.000-05:00 2020-09-02T13:11:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read for billing. JB

036 F15 3684185206

1532704316 JEM3V,LLC (727) 846-2960

1801 US HWY 19 April Clark Jeff Becker

2020-08-26T14:43:10.000-05:00 M-NOREAD

036 F14 8426497317

5024878026 CURLEY,DONNA (519) 583-1059

2036 ORANGE DR April Clark Jeff Becker

2020-08-26T14:40:33.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-27T18:00:00.000-05:00 2020-08-27T10:40:00.000-05:00 Completed

2430486618 HUNERICK,CAROLYN (727) 271-5416

4304 BUENA VISTA LN Janice Williams Jeff Becker

2020-08-25T12:28:25.000-05:00 CHK STAT

Please check premise, consistent usage on acct, bill is over 1900.00, name on voicemail doesn't belong to customer, does premise appear to be occupied/vacant? if 

comfortable please tag door for customer to contact customer service, thank you! Janice

2020-08-27T18:00:00.000-05:00 2020-08-27T11:56:00.000-05:00 Completed

Customer has leak going into the trailer, talked to the customer and told them to call the office about high past due on the account. JB

4024 DARLINGTON RD Carl Crutchfield Jeremiah Donahue

2020-08-27T11:12:46.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Emily 727-710-4078 - Carl

2020-08-28T18:00:00.000-05:00 2020-08-28T08:30:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

036 F15 1314293026

2020-08-28T18:00:00.000-05:00 2020-08-28T08:22:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

036 F14 8954476724

9414990440 Morales,Brunilda (727) 859-2198



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4989045858 POLE LIFE SYSTEMS INC. (727) 409-0455

4417 BUENA VISTA LN April Clark Jeff Becker

2020-08-26T14:44:05.000-05:00 M-NOREAD

4004 DARLINGTON RD April Clark Jeff Becker

2020-08-26T14:39:47.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-27T18:00:00.000-05:00 2020-08-27T11:07:00.000-05:00 Completed

Read for billing. JB

036 F15 1315024906

2020-08-26T14:44:46.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-27T18:00:00.000-05:00 2020-08-27T11:22:00.000-05:00 Completed

Read for billing. JB

036 F14 6450563396

3631315233 FOTI,ELNORA (352) 292-6756

Please read meter for billing. Thank you, April

2020-08-27T18:00:00.000-05:00 2020-08-27T10:38:00.000-05:00 Completed

Read for billing. JB

036 F15 4262060115

6627506329 Hendrickson,Shera (727) 520-4386

2006 SHADY COVE DR April Clark Jeff Becker

2020-08-27T18:00:00.000-05:00 2020-08-27T11:17:00.000-05:00 Completed

Read for billing. JB

036 F14 2291937308

8433512429 Liddell,Jaimelin (623) 238-8915

2037 KEPNER DR April Clark Jeff Becker

2020-08-26T14:37:33.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-27T18:00:00.000-05:00 2020-08-27T10:43:00.000-05:00 Completed

Read for billing. JB

036 F14 5023874722

5408356656 Mortti Realty Group LLC (727) 300-6608

4031 SCARLET MAPLE DR April Clark Jeff Becker

2020-08-27T18:00:00.000-05:00 2020-08-27T10:06:00.000-05:00 Completed

Read for billing. JB

036 F14 0611110458

0616000000 WOLFE,CRAIG (727) 935-5100

2122 KEPNER DR April Clark Jeff Becker

2020-08-26T14:32:37.000-05:00 M-REREAD

Read for billing. JB

036 F14 9283381856

1936736306 Gonzales,Paul (917) 617-1340

2141 HOLIDAY DR April Clark Jeff Becker

2020-08-26T14:42:11.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

036 F14 1045308908

5614476110 Aliaga,Lizardo (240) 636-1555

4036 SCARLET MAPLE DR April Clark Jeff Becker

2020-08-26T14:36:42.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-27T18:00:00.000-05:00 2020-08-27T11:16:00.000-05:00 Completed

Please read meter for billing. Thank you, April

2020-08-27T18:00:00.000-05:00 2020-08-27T11:59:00.000-05:00 Completed

Read for billing. JB



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

305940 is the correct read, meter was misread last month. JB

036 F14 0606829553

5978353425 HARPER,DANIEL (727) 859-0500

2024 KEPNER DR April Clark Jeff Becker

036 F14 9585634990

0975749273 RONUCKEO,FRANK (727) 678-0876

2008 LULLABY DR April Clark Jeff Becker

2020-08-26T14:34:09.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-27T18:00:00.000-05:00 2020-08-27T11:41:00.000-05:00 Completed

4475918554 Groning,Charles (813) 325-6237

2140 HESS DR April Clark Jeff Becker

2020-08-26T14:21:27.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April|PremAlert:LOCK

2020-08-27T18:00:00.000-05:00 2020-08-27T10:08:00.000-05:00 Completed

Read for billing. JB

1948 HOLIDAY DR April Clark Jeff Becker

2020-08-26T14:01:36.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-27T18:00:00.000-05:00 2020-08-27T10:31:00.000-05:00 Completed

289700 is the correct read. JB

036 F14 8183205337

2020-08-26T14:00:42.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-08-27T18:00:00.000-05:00 2020-08-27T11:11:00.000-05:00 Completed

Read for billing. JB

036 F14 5556413170

7591034495 KORS,GLEN (727) 412-5575



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4265169852 MONTAGNA,LINDA (727) 916-0106

4051 DALWOOD DR Batch System Jeremiah Donahue

2020-08-23T19:12:50.000-05:00 M-WARN

2020-08-23T19:12:00.000-05:00 2020-08-24T07:54:00.000-05:00 Completed

MR ID: 178673196911, MR REMARK: LG Read meter. JD

036 F14 0988419446

2020-08-23T19:12:50.000-05:00 M-REREAD

2020-08-23T19:12:00.000-05:00 2020-08-24T08:03:00.000-05:00 Completed

MR ID: 465791312101, MR REMARK: GF Read meter. JD

036 F14 1788398203

3729948213 SANCHEZ,MARIO (407) 319-0159

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-27T18:00:00.000-05:00 2020-08-27T10:15:00.000-05:00 Completed

759510 is the correct read, meter was misread last month. JB

036 F14 4871453298

9268532511 Franklin,Kevin (727) 938-7754

1900 HESS DR Batch System Jeremiah Donahue

2020-08-27T18:00:00.000-05:00 2020-08-27T10:35:00.000-05:00 Completed

232550 is the correct read, meter was misread last month. JB

036 F14 1682566342

8183597637 HANEY,JACQUELINE (813) 770-3175

2127 HOLIDAY DR April Clark Jeff Becker

2020-08-26T14:20:29.000-05:00 M-REREAD

2020-08-26T14:35:57.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

take final read & leave on for new. Erik 813-230-6402

2020-08-20T18:00:00.000-05:00 2020-08-20T13:39:00.000-05:00 Completed

036 F15 4631698568

0277975506 SMITH,CAROLYN (812) 821-6349

2020-08-23T19:12:00.000-05:00 2020-08-24T07:55:00.000-05:00 Completed

MR ID: 435643663231, MR REMARK: LG Read meter. JD

036 F15 5643542830

8060659243 Krause,Erik (813) 230-6402

4248 KIBLER LN Dominique Greenfield William Stevens

2020-08-12T13:23:53.000-05:00 M-READ

MR ID: 541585890813, MR REMARK: LG Read meter. JD

036 F14 9764408395

9282634945 CARNEY,CRISTINA (732) 300-7466

4102 DARLINGTON RD Batch System Jeremiah Donahue

2020-08-23T19:12:50.000-05:00 M-WARN

036 F14 2665402719

3860151306 STCHARLES,ERICA (727) 225-0302

4050 DARLINGTON RD Batch System Jeremiah Donahue

2020-08-23T19:12:50.000-05:00 M-WARN

2020-08-23T19:12:00.000-05:00 2020-08-24T07:56:00.000-05:00 Completed

4103 DALWOOD DR Batch System Jeremiah Donahue

2020-08-23T19:12:50.000-05:00 M-WARN

2020-08-23T19:12:00.000-05:00 2020-08-24T07:55:00.000-05:00 Completed

MR ID: 098885162550, MR REMARK: LG Read meter. JD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F15 3726844944

036 F15 5684805851

9170973755 Rebuild Properties (561) 319-1731

4113 KIBLER LN Sheila Edwards William Stevens

2020-08-17T13:19:08.000-05:00 M-READ

Take final read leave on for new customer David Ewald 561-319-1731. Thank you Sheila.

2020-08-18T18:00:00.000-05:00 2020-08-18T12:56:00.000-05:00 Completed

4594166149 WATKINS,TONY (770) 294-9057

2020 SHADY COVE DR Jennifer Akers William Stevens

2020-08-17T13:59:50.000-05:00 M-OFF

Please take a final reading and lock meter. Tony can be reached at 770-294-9057. Thanks and be safe Jen

2020-08-18T18:00:00.000-05:00 2020-08-18T12:50:00.000-05:00 Completed

2141 HOLIDAY DR Patricia Hardy William Stevens

2020-08-18T15:08:02.000-05:00 M-SIO Water Miscellaneous Complaint

Customer stated he was told we could put a remote on the side of his house so the meter readers do not have to disturb his dogs in the locked back yard. That was 3 months 

ago. He is still waiting on this remote. He is working now and will not be available to let meter readers in yard. He is asking management to call him and advise. Paul 917-617-

2020-08-19T18:00:00.000-05:00 2020-08-19T12:58:00.000-05:00 Completed

Spoke with customer, installation of remote is scheduled for 8/22/20

036 F15 8564856926

2020-08-19T12:18:07.000-05:00 M-READ

Please take a reading and leave on for new. Carolyn can be reached at 812-821-6349. Thanks and be safe Jen

2020-08-20T18:00:00.000-05:00 2020-08-20T13:01:00.000-05:00 Completed

036 F14 9286663318

1936736306 Gonzales,Paul (917) 617-1340

1843 PLEASURE DR Jennifer Akers William Stevens



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1852 ORANGE DR Lisa August Jeff Becker

2020-08-11T07:34:52.000-05:00 VACANCY

Please lock meter, if possible. On going illegal usage. Please tag for new to apply for service. Thank you, Lisa

2020-08-12T00:00:00.000-05:00 2020-08-12T08:51:00.000-05:00 Completed

Meter was partially turned on, locked off and told person here to setup account for water to be turned on. JB

036 F14 2915444875

2020-08-12T10:00:50.000-05:00 HIBILL

Please re-read meter and check for leaks due to high usage, customer stating nobody lives in house, Customer Tony Watkins, Ph#(770) 294-9057, thank you - csr-Mark

2020-08-13T18:00:00.000-05:00 2020-08-13T09:20:00.000-05:00 Completed

Read 60820 No leak detected at the time of this visit. Meter valve was found in the off position, no lock. WS

036 F14 7865293196

7866810000 GILLESPY,WILLIAM (727) 935-4646

Please take start read and leave on meter.. Laura contact # 727-277-9705- Tiara

2020-08-14T18:00:00.000-05:00 2020-08-14T08:27:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F15 8560163009

4594166149 WATKINS,TONY (770) 294-9057

2020 SHADY COVE DR Mark Fry William Stevens

2020-08-14T18:00:00.000-05:00 2020-08-14T08:53:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 2170172515

7655071317 MURPHY PRINCE,LAURA (727) 277-9705

1824 MELODY DR Hayes Tiara Jeff Becker

2020-08-13T10:54:19.000-05:00 M-READ

2038152083 OBERTON,VALERIE (727) 286-0440

2108 PLEASURE DR Kelly Hagan Jeff Becker

2020-08-13T11:46:14.000-05:00 M-READ

Take Final read and leave on for new customer, Valerie Oberton , ph 727-286-0440 -Kelly



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read and lock meter.. Tag door for new apply- Tiara

2020-08-07T18:00:00.000-05:00 2020-08-07T07:56:00.000-05:00 Completed

Locked off and tagged for new customer. JB

2020-08-10T18:00:00.000-05:00 2020-08-10T08:59:00.000-05:00 Completed

Turned on for new customer. No water at the meter, looks to of been missed during main replacement project. Working to get contractor in to install new service line for house. 

JB

036 F14 2326882044

8890794735 GUZMAN,OVIDIO (813) 516-4904

2046 ORANGE DR Hayes Tiara Jeff Becker

2020-08-06T11:55:41.000-05:00 M-OFF

330400 is the correct read meter was misread. JB

036 F15 3480178486

6624802873 Diaz,Jose (787) 451-5852

4147 BUENA VISTA LN Dominique Greenfield Jeff Becker

2020-08-07T11:19:36.000-05:00 M-ON

please turn on for new. customer will be present. Jose 787-451-5852

036 F14 0315133983

8866280131 Yefimov,Stanislav (727) 254-2916

2138 ORANGE DR Lisa August Jeff Becker

2020-08-10T14:32:54.000-05:00 VACANCY

Please take meter read.. not sure if previous read is in error as premise is vacant. Thank you. Lisa

2020-08-11T00:00:00.000-05:00 2020-08-11T08:37:00.000-05:00 Completed

3883634093 GANDARA,CYNTHIA (727) 851-5370

1922 LULLABY DR Lisa August Jeff Becker

2020-08-11T07:39:42.000-05:00 VACANCY

Please verify that meter is turned off... Previous tenant requested meter to be turned off in July. Please take meter read. Thank you, Lisa

2020-08-12T00:00:00.000-05:00 2020-08-12T09:03:00.000-05:00 Completed

Locked off and tagged for new customer. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Talked to the customer, they had a leak by the meter last month and was concerned about usage. Usage so far this month looks to be on track for normal usage. He is going to 

wait and see what the next bill looks like. Meter is not showing any leaks at this time. JB

036 F14 9899212947

2047414621 NOCERA,NICK (727) 244-1411

4024 IRONWARE DR Mark Fry Jeff Becker

2020-08-03T08:22:42.000-05:00 M-SIO General Investigation

Customer states that water is leaking at the value on the meter, please contact customer Nick Nocera, Ph#(727) 244-1411 thank you - csr-Mark

2020-08-04T18:00:00.000-05:00 2020-08-04T10:19:00.000-05:00 Completed

9806700139 Global Construction Strategy (941) 745-1144

2039 US HWY 19 Carl Crutchfield Jeff Becker

2020-08-03T14:12:08.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Jordan at 841-745-1144 - carl

2020-08-04T18:00:00.000-05:00 2020-08-04T08:42:00.000-05:00 Completed

Locked off and tagged for new customer. JB

2051 SPECK DR Roslyn Lide-Miller Jeff Becker

2020-07-22T14:15:32.000-05:00 M-ON

Turn on for new. Waiting for waiver. Rex Davis 816-365-1901..Roslyn

2020-08-07T18:00:00.000-05:00 2020-08-07T07:51:00.000-05:00 Completed

Unlocked at the meter and left off, service line is broken in backyard. Tagged house. JB

036 F14 2382482576

2020-07-22T14:19:18.000-05:00 M-ON

Turn on for new. Waiver received 7/22/2020@ 3:45pm. Rex Davis 816-365-1901...Thanks, Roslyn

2020-08-07T18:00:00.000-05:00 2020-08-07T07:43:00.000-05:00 Completed

Turned on for new customer. Turned off valve to laundry room water was leaking tagged house. JB

036 F15 9991902944

4734247000 DAVIS,REX (816) 365-1901

036 F15 4884014494

2502308014 DAVIS,REX (816) 365-1901

2133 SPECK DR Roslyn Lide-Miller Jeff Becker



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2120 HESS DR Jerry Lazarre Jeff Becker

2020-07-30T14:26:37.000-05:00 M-SIO Discolored Water

Water at premise is coming out brown. Please investigate cause of discoloration. Point of contact is Denise at 727-940-7760. Thanks, Jerry

2020-07-31T20:00:00.000-05:00 2020-07-31T11:38:00.000-05:00 Completed

Talked to the customer and explained we just filled the hydro tank at BV 3 by is house may have stirred up the water. Told him to give it an hour and should clear up. I'm 

stopping by in the morning to check that it cleared up. JB Checked water today at house looks clean now. JB

2020-08-03T08:36:56.000-05:00 M-READ

Please take read and leave on for Juan thanks Patricia

2020-08-03T18:00:00.000-05:00 2020-08-03T08:48:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 6872690386

6876000000 WILLIAMS,DENISE (727) 940-7760

Customer reporting damaged meter. Dial can not spin. Please investigate. Point of contact is Alex at 727-771-5584. Thanks, Jerry

2020-08-03T20:00:00.000-05:00 2020-08-03T08:46:00.000-05:00 Completed

2220320 is the correct read. meter was misread this month. Meter is good. JB

036 F14 3082926523

0941619578 Acotsa,Juan (727) 313-8913

4117 LANGE RD Patricia Askia Jeff Becker

2020-08-03T20:00:00.000-05:00 2020-08-03T09:01:00.000-05:00 Completed

Read and turned on for new customer. JB

036 F15 6325111371

6321100000 GOULD,ALEX (727) 938-7006

3948 SILHOUETTE LN Jerry Lazarre Jeff Becker

2020-08-03T07:29:58.000-05:00 M-SIO Repair/Replace Meter Box

036 F15 7931968642

1899549433 VARRIN,WENDY (727) 251-7389

1701 ATLAS LN Reginald Jerome Jeff Becker

2020-07-31T14:40:19.000-05:00 M-ON

Turn on for new customer .Customer will be available.Wendy Varrin at 727 251 7389.Thaks,Reggie



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take a reading and leave on for new. Joseph can be reached at 813-445-1617. Thanks and be safe Jen

2020-07-29T18:00:00.000-05:00 2020-07-29T09:50:00.000-05:00 Completed

2020-07-30T18:00:00.000-05:00 2020-07-30T08:17:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F14 3990165265

2382961830 PINZON,JOSEPH (813) 445-1617

2019 HOLIDAY DR Jennifer Akers Jeff Becker

2020-07-28T14:13:35.000-05:00 M-READ

Read and leave on for new customer. JB

036 F14 2007678116

0448195386 JACKSON,CAROLE (727) 639-7484

1923 ORANGE DR Kelly Hagan Jeff Becker

2020-07-29T11:46:13.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Carole Jackson, ph 727-639-7484. thanks, Kelly

036 F14 7728441595

2638653884 KRINER,DEBBIE (814) 591-2118

2022 ORANGE DR Reginald Jerome Jeff Becker

2020-07-29T09:28:45.000-05:00 M-READ

Take final read for previous custoimer & leave on for new customer Debbie Kriner at 814 591 2118.Thanks,Reggie

2020-07-30T20:00:00.000-05:00 2020-07-30T08:26:00.000-05:00 Completed

8959897585 Gemmer,Mitchell (239) 315-6440

1909 LULLABY DR Reginald Jerome Jeff Becker

2020-07-29T12:22:55.000-05:00 M-OFF

take final read and lock meter.Tag door for new to apply. Mitchell G. at 239 315 6440.Thanks,Reggie

2020-07-30T20:00:00.000-05:00 2020-07-30T08:05:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F15 9068427736



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

036 F15 3681811541

1532704316 JEM3V,LLC (727) 846-2960

1801 US HWY 19 April Clark Jeff Becker

2020-07-27T14:47:26.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-28T18:00:00.000-05:00 2020-07-28T07:51:00.000-05:00 Completed

4989045858 POLE LIFE SYSTEMS INC. (727) 409-0455

4417 BUENA VISTA LN April Clark Jeff Becker

2020-07-27T14:43:46.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-28T18:00:00.000-05:00 2020-07-28T07:53:00.000-05:00 Completed

Read for billing. JB

2143 ORANGE DR Reginald Jerome Jeremiah Donahue

2020-07-28T10:56:42.000-05:00 M-SIO No Water

Michelle M. at 727 945 3352 said she has no water.Thanks,Reggie

2020-07-28T20:00:00.000-05:00 2020-07-28T14:39:00.000-05:00 Completed

Water is back on. Neighbor accidentally turned her meter of while trying to turn his off. JD

036 F15 1311944819

2020-07-28T12:46:36.000-05:00 M-SIO General Investigation

Marelys asking if tech can go mark where her water valve is she states she cannot find it she can be contacted (813) 442-2490 if needed thanks Patricia

2020-07-29T00:00:00.000-05:00 2020-07-29T09:45:00.000-05:00 Completed

Marked meter outside fence in the backyard and tagged house. JB

036 F14 5011478958

0917396492 MELISSAS,MICHELLE (727) 945-3352

Read and leave on for new customer. JB

036 F15 6791205520

7027333426 Hernandez,Marelys (813) 442-2490

2109 SHADY COVE DR Patricia Askia Jeff Becker



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2036 HOLIDAY DR Isabel Ceballos Jeremiah Donahue

2020-07-27T11:49:14.000-05:00 M-ON

Read & turn on for new Signed waiver in office Kim Geiter 813-325-6680

2020-07-27T14:48:30.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-28T18:00:00.000-05:00 2020-07-28T07:29:00.000-05:00 Completed

Read meter. JD

036 F14 5704194516

1618543931 GEITER,KIMBERLY (813) 325-6680

Please read meter for billing. Thank you, April

2020-07-28T18:00:00.000-05:00 2020-07-28T07:45:00.000-05:00 Completed

Read meter. Customer appears to have a leak on their side. Tagged door with info. JD

036 F15 4266314200

6627506329 Hendrickson,Shera (727) 520-4386

2006 SHADY COVE DR April Clark Jeremiah Donahue

2020-07-28T18:00:00.000-05:00 2020-07-28T07:38:00.000-05:00 Completed

Read meter. JD

036 F14 3381380070

3969570657 Prince,George (727) 277-9830

1922 HESS DR April Clark Jeremiah Donahue

2020-07-27T14:46:38.000-05:00 M-NOREAD

Read for billing. JB

036 F14 2768511921

5919552808 Kelley,Daniel (727) 999-1671

1820 HESS DR April Clark Jeremiah Donahue

2020-07-27T14:45:10.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take start read and leave on cust. Arlene 404 447 4461. Thanks.

2020-07-27T18:00:00.000-05:00 2020-07-27T09:42:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F15 0419080501

3263601519 Williams,Arlene (404) 447-4461

2004 HOYLE DR Ashley Cox Jeff Becker

2020-07-09T09:21:31.000-05:00 M-READ

Read and leave on for new customer. JB

036 F15 0419080501

3263601519 Williams,Arlene (404) 447-4461

2004 HOYLE DR Ashley Cox Jeff Becker

2020-07-09T09:21:31.000-05:00 M-READ

Please take start read and leave on cust. Arlene 404 447 4461. Thanks.

036 F14 0433987272

5978971688 LEBRON,MARTHA (727) 484-5460

1943 HOLIDAY DR Lorie Mayeski Jeff Becker

2020-07-16T13:41:34.000-05:00 M-ON

Please obtain read and leave on for new. New is Martha Lebron, phone number 727-484-5460. Lorie

2020-07-27T18:00:00.000-05:00 2020-07-27T09:33:00.000-05:00 Completed

3788095049 CARLSON,ROBERT (727) 657-6307

2051 LULLABY DR April Clark Jeremiah Donahue

2020-07-27T14:28:33.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous 5 months. Thank you, April

2020-07-28T18:00:00.000-05:00 2020-07-28T07:22:00.000-05:00 Completed

Read meter. JD

2020-07-28T18:00:00.000-05:00 2020-07-28T08:11:00.000-05:00 Completed

Read meter and restored service for new customer. JD

036 F15 6554826113



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F14 1254142263

6918294626 PFLEGER,JEANETTE (727) 301-7612

2123 HESS DR Batch System William Stevens

2020-06-25T19:03:36.000-05:00 MTRBBOX

4345197706 Medina,Luis (914) 513-4341

1820 HOLIDAY DR Sandra Soto William Stevens

2020-07-22T10:48:18.000-05:00 M-ON

Turn meter on for Luis, Waiver emailed for signature, Thank you, Sandra. Please read meter and connect for new customer. *****CUSTOMER IS PRESENT *****. Point of 

contact is Luis at 914+513-4341 - Thank you - Jerry,CS

2020-07-23T20:00:00.000-05:00 2020-07-23T09:58:00.000-05:00 Completed

2100 LULLABY DR April Clark William Stevens

2020-07-24T09:26:00.000-05:00 M-REREAD

Please reread for billing. Reads are out of line. Thank you, April

2020-07-24T18:00:00.000-05:00 2020-07-24T13:55:00.000-05:00 Completed

036 F14 6277924777

2020-07-24T09:21:58.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-27T18:00:00.000-05:00 2020-07-27T10:19:00.000-05:00 Completed

Read is 269480 today, talked to the customer and they have a leak and are aware of it. He didn't act very concerned about the leak when I talked with him. JB

036 F14 0970653094

8908833816 CHASE,CAROL (407) 924-0821

2020-07-27T18:00:00.000-05:00 2020-07-27T09:42:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 3717651187

5575360527 Fernandez,Christopher (727) 269-1567

4019 SCARLET MAPLE DR April Clark Jeff Becker



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1752 KEPNER DR Jerry Lazarre William Stevens

2020-07-21T09:25:17.000-05:00 M-READ

2020-07-21T19:01:00.000-05:00 M-WARN

|PremAlert:LOCK

2020-07-23T19:01:00.000-05:00 2020-07-23T09:14:00.000-05:00 Completed

MR ID: 199474927467, MR REMARK: LG

036 F14 3525815557

2016857877 Pineyro,Grace (727) 608-9600

2020-07-23T19:01:00.000-05:00 2020-07-23T09:10:00.000-05:00 Completed

MR ID: 594316349935, MR REMARK: LG Read 43390

036 F14 8180529658

4475918554 Groning,Charles (813) 325-6237

2140 HESS DR Batch System William Stevens

2020-07-23T19:01:00.000-05:00 2020-07-23T10:01:00.000-05:00 Completed

MR ID: 313799878564, MR REMARK: LG Was unable to gain access to meter, due to meter being in neighbors yard, and being covered with a pile of junk the neighbor seems 

to be stockpiling. WS

036 F14 7086322929

7916195081 Kreds,Richard (727) 844-8075

2132 HESS DR Batch System William Stevens

2020-07-21T19:01:00.000-05:00 M-WARN

MR ID: 205677607079, MR REMARK: BB Replaced meter box. WS

036 F14 1623451406

7397891837 MOLATCH BAGLEY,LEAH (727) 420-9620

2030 ORANGE DR Batch System William Stevens

2020-07-21T19:01:00.000-05:00 M-WARN

2020-07-23T19:03:00.000-05:00 2020-07-23T09:59:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-07-21T19:01:00.000-05:00 2020-07-22T11:05:00.000-05:00 Completed

MR ID: 916475967830, MR REMARK: LG

036 F14 6875806564

3302627780 ARCIERO,NADIA (416) 729-5272

4005 IRONWARE DR Mark Fry William Stevens

Read 109590 No leak detected at the time of this visit. WS

036 F14 5395289418

9601142138 MCKELVEY,VIRGINIA

2031 KEPNER DR Batch System William Stevens

2020-07-21T19:01:00.000-05:00 M-WARN

036 F15 0594061760

2194771976 McCoy,Heather (727) 244-7651

1943 HOYLE DR Patricia Hardy William Stevens

2020-07-21T10:12:24.000-05:00 M-SIO Water Miscellaneous Complaint

Customer stating she feels usage is incorrect. No pool, no irrigation, 1 adult and 2 small children in house. She says there is no way she is using 200 gal a day. Please re-read 

meter and check/document leaks. Heather 727-277-9583 Thanks, Patty

2020-07-22T18:00:00.000-05:00 2020-07-22T08:08:00.000-05:00 Completed

4345197706 Medina,Luis (914) 513-4341

1820 HOLIDAY DR Stephanie Muniz William Stevens

2020-07-21T12:52:22.000-05:00 M-OFF

please take final reading turn off lock and tag for new to apply thank you

2020-07-22T18:00:00.000-05:00 2020-07-22T10:35:00.000-05:00 Completed

Meter off, locked and door tagged. WS

Please read meter and leave on for new customer. Point of contact is Grace at 727-608-9600 - Thank you - Jerry,CS

2020-07-22T20:00:00.000-05:00 2020-07-22T10:41:00.000-05:00 Completed

Read 60860

036 F14 6278250826



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F15 1044845392

6708172068 Kachelski,Michael (813) 545-3007

4241 KIBLER LN Patricia Hardy Jeff Becker

5123690429 HOOK,AVERI (727) 945-2717

1930 PLEASURE DR Jennifer Akers Jeff Becker

2020-07-14T10:17:37.000-05:00 M-READ

Please take a reading a reading and leave on for new. Averi can be reached at 727-945-2717. Thanks Jen

2020-07-15T18:00:00.000-05:00 2020-07-15T04:36:00.000-05:00 Completed

Read and leave on for new customer. JB

2133 LULLABY DR Carl Crutchfield Jeff Becker

2020-07-14T14:10:17.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Dino at 423-215-4835 - carl

2020-07-17T00:00:00.000-05:00 2020-07-17T09:07:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F15 5290875467

2020-07-10T10:02:09.000-05:00 TESTMTR

Customer still disputing usage and meter reads. Please perform meter test. Dennis 616-516-5235 / 616-516-4174 Thanks, Patty

2020-07-17T18:00:00.000-05:00 2020-07-17T12:11:00.000-05:00 Completed

7/13- Read today is 134650. Meter is locked off by customer. Left message for customer to contact me. JB 7/14- talked to the customer and setup to meet his neighbor on Fri 

into investigate and do meter test if needed. JB 7/17- tested meter, PASSED Called customer and gave them the results. Low - 99% Mid - 101% High - 100.8% Overall - 

036 F15 3369114438

1146247980 GERACCI,DINO (423) 215-4835

Please re-read meter and check for leaks, customer states meter reader Will @ 407.803.2459 said there was a leak at the meter and turned off the meter to mitigate the leak, 

please verify if meter is on or off and verify which side the leak is on, does anyone remember speaking with this customer about adjusting her bill? Customer is Nadia Arciero, 

2020-07-20T18:00:00.000-05:00 2020-07-20T09:00:00.000-05:00 Completed

Read 890230 Meter is off. When meters were being read for billing, meter reader noticed a leak and called me to investigate, upon arrival, found that there was a leak on the 

customer side of the meter. Meter was turned off to mitigate water loss for the customer. Tag was left on the door. Received a call from customer statins that they were no in 

036 F14 8455162015

9770580269 LUKE,PATRICIA M (616) 516-4174

1946 ORANGE DR Patricia Hardy Jeff Becker

2020-07-17T08:23:03.000-05:00 HIBILL



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-06-25T19:03:36.000-05:00 MTRBBOX

2020-07-09T19:03:00.000-05:00 2020-07-09T11:38:00.000-05:00 Completed

MR ID: 468638104107, MR REMARK: BB Replaced meter box and lid. WS

036 F15 9900727298

9992483962 LEMA PEREZ,SERGIO (727) 258-1654

Please reconnect service. If necessary, please contact Ryan at 727-741-3536. Thanks, Jerry, CSR Waiver on file 7/8..Roslyn

2020-07-09T20:00:00.000-05:00 2020-07-09T12:00:00.000-05:00 Completed

036 F14 9054176275

9056810000 MORRILL,MELISSA (727) 741-6708

1935 KEPNER DR Batch System William Stevens

2020-07-10T18:00:00.000-05:00 2020-07-10T14:22:00.000-05:00 Completed

036 F14 0129659467

9156829537 Renardo,Joseph (727) 741-1937

2100 ORANGE DR Jerry Lazarre William Stevens

2020-07-08T11:01:17.000-05:00 M-RECON

Read and leave on for new customer. JB

036 F14 3433193853

8025842434 Slone,Liam (727) 271-8263

2051 MELODY DR Patricia Hardy William Stevens

2020-07-09T15:15:12.000-05:00 M-READ

Please take final read and leave on for new customer. Liam 727-271-8263 Thanks, Patty

2020-07-13T07:44:54.000-05:00 M-READ

Please take final read and leave on for new customer. Michael 813-545-3007 Thanks Patty

2020-07-14T18:00:00.000-05:00 2020-07-14T10:08:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-07-07T18:00:00.000-05:00 2020-07-07T09:13:00.000-05:00 Completed

036 F14 4958769464

7122058489 McClanahan,Robert (727) 200-7073

Read 381140 Possible leak, spoke with customer, stated that they believe that their toilet is leaking through. WS

036 F15 9900653634

9992483962 LEMA PEREZ,SERGIO (727) 258-1654

1915 SHADY COVE DR Janice Williams William Stevens

2020-07-06T10:10:47.000-05:00 M-OFF

Please take final read, lock and tag for new to apply per Beth request @ 989-339-6831. thanks Janice

036 F14 0968990424

6971247642 Herrera, Lorena (727) 900-4827

4030 CHESSWOOD DR Tina Richardson William Stevens

2020-07-07T14:17:11.000-05:00 HIBILL

please reread meter & check for a leak usage have doubled, Lorena can be reached at 727-495-3611 please update read...tina

2020-07-08T18:00:00.000-05:00 2020-07-08T12:58:00.000-05:00 Completed

6321100000 GOULD,ALEX (727) 938-7006

3948 SILHOUETTE LN Jerry Lazarre William Stevens

2020-07-07T08:51:03.000-05:00 HIBILL

Called about high bill. Please re-read meter at barn and check for leaks. Point of contact is Alex at 727-71-5584 - Jerry

2020-07-08T20:00:00.000-05:00 2020-07-08T13:04:00.000-05:00 Completed

Read 2217410 No leak detected at the time of this visit. WS

1915 SHADY COVE DR Roslyn Lide-Miller William Stevens

2020-07-08T14:14:03.000-05:00 M-ON

Turn on for new. Customer present. Sergio Lema Perez 727-258-1654..Roslyn

2020-07-09T18:00:00.000-05:00 2020-07-09T11:48:00.000-05:00 Completed

036 F15 6328108711



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F15 2280201082

1798050418 Tedder,Cain (727) 278-7142

1832 SHADY COVE DR Mark Fry Jeff Becker

2020-06-30T10:48:37.000-05:00 M-OFF

Please take final read and lock/tag meter for new to apply per current customer Dustin Dreher Ph# (813) 381-8283, thank you - csr-Mark

2020-07-02T18:00:00.000-05:00 2020-07-02T09:32:00.000-05:00 Completed

Locked off and tagged for new customer. JB

4108 DARLINGTON RD Sabrena Cooper Jeff Becker

2020-07-02T12:23:50.000-05:00 M-SIO High or Low Pressure in the Water

Trula is report intermittent water pressure issues for the last month currently have low pressure. If needed she can be reached at 727 858 5149 SNC

2020-07-02T20:00:00.000-05:00 2020-07-02T12:42:00.000-05:00 Completed

Talked to the customer, issue is in the kitchen only. Explained that would be the owners responsibility. Told her to try cleaning the screen in the faucet that it maybe getting 

plugged and need to be cleaned. She was satisfied. JB

036 F15 2287566476

2020-07-06T07:51:58.000-05:00 HIBILL

Cust called in for high bill, please re-read meter. Dennis/Patricia 616 516 4174/ 616 516 5235. Thanks, Ashley.

2020-07-06T07:51:00.000-05:00 2020-07-06T09:11:00.000-05:00 Completed

Read 134650 Meter valve was off, and customer had a lock on it. There is an in ground pool on the property. WS

036 F14 1071890936

4098827868 HANCOCK,TRULA (727) 858-5149

Take Final read and leave on for new customer, Robert McClanahan, ph 727-200-7073. Thanks, Kelly

2020-07-07T18:00:00.000-05:00 2020-07-07T08:53:00.000-05:00 Completed

036 F14 8454531986

9770580269 LUKE,PATRICIA M (616) 516-4174

1946 ORANGE DR Ashley Cox William Stevens

1926 HOLIDAY DR Kelly Hagan William Stevens

2020-07-06T11:48:41.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-06-29T07:25:00.000-05:00 M-REREAD

Read is out of line, lower than last read. If new meter, up date CC&B with new info. Provide correct read. Thanks Shelia

2020-06-30T18:00:00.000-05:00 2020-06-30T08:12:00.000-05:00 Completed

Read for billing. JB

036 F15 1314084541

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T08:09:00.000-05:00 Completed

Read for billing. JB

036 F14 7048624006

2811108866 BERUBE,DIANE (603) 425-4650

1814 LULLABY DR Shelia Meacham Jeff Becker

2020-06-30T18:00:00.000-05:00 2020-06-30T07:56:00.000-05:00 Completed

6/29- tagged to leave gate unlocked. JB Read for billing. JB

036 F15 6324407889

6321100000 GOULD,ALEX (727) 938-7006

3948 SILHOUETTE LN April Clark Jeff Becker

2020-06-29T10:38:58.000-05:00 M-REREAD

Unlocked meter and restored service for new customer. JD

036 F14 4379416803

0069184207 Barker,Patricia (727) 240-9402

1814 HOLIDAY DR April Clark Jeff Becker

2020-06-26T09:24:25.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

1798050418 Tedder,Cain (727) 278-7142

1832 SHADY COVE DR Ewan Dehnert Jeremiah Donahue

2020-07-02T16:03:54.000-05:00 M-ON

Please turn ON and take start read for new customer Cain (727)278-7142 Miscommunicated with his dad on M-off date/exchange of keys..Please assist Customer 

present..Thanks and Be Safe Alisha CR This was approved per Lee Neal. Thank you, Ewan.

2020-07-02T18:00:00.000-05:00 2020-07-02T16:46:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-29T18:00:00.000-05:00 2020-06-29T10:33:00.000-05:00 Completed

Read meter. JD

Read meter. JD

036 F15 7421272114

7422000000 REARDON,DOUGLAS (603) 878-2612

2050 PLEASURE DR April Clark Jeremiah Donahue

2020-06-26T09:31:52.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

036 F14 1541094871

7082512959 BOCCIA,ERNEST (727) 945-4915

4108 SCARLET MAPLE DR April Clark Jeremiah Donahue

2020-06-26T09:11:26.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T10:08:00.000-05:00 Completed

1532704316 JEM3V,LLC (727) 846-2960

1801 US HWY 19 April Clark Jeff Becker

2020-06-26T09:16:12.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T12:28:00.000-05:00 Completed

Read for billing. JB

4417 BUENA VISTA LN April Clark Jeff Becker

2020-06-26T09:10:26.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T12:32:00.000-05:00 Completed

Read for billing. JB

036 F15 3684255109

4989045858 POLE LIFE SYSTEMS INC. (727) 409-0455



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3797000000 CHILDS,J FRANKLIN (727) 271-1003

4017 KIBLER LN April Clark Jeremiah Donahue

2020-06-26T09:17:14.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T16:31:00.000-05:00 Completed

Read meter. JD

2005 SHADY COVE DR April Clark Jeremiah Donahue

2020-06-26T09:12:20.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T10:27:00.000-05:00 Completed

Read meter. JD

036 F15 3799898457

2020-06-26T09:13:11.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T10:21:00.000-05:00 Completed

Read meter. JD

036 F15 2211572092

7537299556 Pulchano,Dennis (727) 906-1030

Please read meter for billing. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T13:01:00.000-05:00 Completed

Read meter. JD

036 F15 2445320606

9463073342 HICKMAN,AMANDA (727) 313-0221

2119 HOYLE DR April Clark Jeremiah Donahue

036 F14 0974374151

8908833816 CHASE,CAROL (407) 924-0821

2100 LULLABY DR April Clark Jeremiah Donahue

2020-06-26T09:09:28.000-05:00 M-NOREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-26T09:06:43.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T13:02:00.000-05:00 Completed

Read for billing. JB

please turn on for new. Dustin will be present. 813-381-8283

2020-06-29T18:00:00.000-05:00 2020-06-29T12:44:00.000-05:00 Completed

Read meter and restored service for new customer. JD

036 F14 8448962980

3384422866 LUSHER,VINCINT (727) 482-2562

1913 KEPNER DR April Clark Jeff Becker

2020-06-29T18:00:00.000-05:00 2020-06-29T10:39:00.000-05:00 Completed

Read meter. JD

036 F15 2283492491

1798050418 Tedder,Cain (727) 278-7142

1832 SHADY COVE DR Dominique Greenfield Jeremiah Donahue

2020-06-26T09:34:42.000-05:00 M-ON

Read meter. JD

036 F15 6559846077

3788095049 CARLSON,ROBERT (727) 657-6307

2051 LULLABY DR April Clark Jeremiah Donahue

2020-06-26T09:26:59.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

036 F15 4265132994

6627506329 Hendrickson,Shera (727) 520-4386

2006 SHADY COVE DR April Clark Jeremiah Donahue

2020-06-26T09:19:28.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T10:28:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-06-29T18:00:00.000-05:00 2020-06-29T12:06:00.000-05:00 Completed

Read meter. JD

036 F14 6272046285

4345197706 Medina,Luis (914) 513-4341

1820 HOLIDAY DR April Clark Jeremiah Donahue

2020-06-26T08:12:19.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

036 F15 1132900856

1336033715 MCWHORTER,CHRISTOPHER (727) 858-0422

2122 HOYLE DR April Clark Jeremiah Donahue

2020-06-26T08:19:36.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T12:37:00.000-05:00 Completed

5265255515 MELO,MANUEL (727) 898-8080

2044 HOYLE DR April Clark Jeremiah Donahue

2020-06-26T08:52:19.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T10:24:00.000-05:00 Completed

Read meter. JD

4114 DARLINGTON RD April Clark Jeremiah Donahue

2020-06-26T08:33:10.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T12:30:00.000-05:00 Completed

Read meter. JD

036 F15 4426670021

036 F14 4698803553

3559446033 MARTINS,JOHN (774) 644-2205



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4748753417 CONKLIN,SALLY (727) 947-2948

2142 SPECK DR Kelly Hagan William Stevens

2020-06-26T09:12:41.000-05:00 M-SIO Water Miscellaneous Complaint

concrete slab around meter is cracked. Sally Conklin, ph 727-947-2948, states when service, came out on 5/13/20. UI was to return to make necessary repairs, she has seen 

no one, and states, things are worse. states possible hazard. thanks, Kelly

2020-06-26T20:00:00.000-05:00 2020-06-26T11:22:00.000-05:00 Completed

2108 HOLIDAY DR April Clark Jeremiah Donahue

2020-06-26T08:35:25.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T11:00:00.000-05:00 Completed

Read meter. JD

036 F15 6381966590

2020-06-26T08:21:29.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T10:12:00.000-05:00 Completed

Read meter. JD

036 F14 1115950477

1117000000 BROWN,DONALD (727) 937-0230

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T10:48:00.000-05:00 Completed

Read meter. JD

036 F14 3885048682

3889000000 CONNOR,SHAWN (603) 226-2565

4051 IRONWARE DR April Clark Jeremiah Donahue

Resident has huge leaks under house. Spoke with them and they are aware of it. Read meter. JD

036 F14 4144910119

4146000000 BUTINA,BARBARA A (248) 866-8256

2025 MELODY DR April Clark Jeremiah Donahue

2020-06-26T08:30:03.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-06-25T19:03:36.000-05:00 M-REREAD

Please reconnect service. Waiver on file. If necessary, please contact Marelys at 813-442-2490 . Thanks, Jerry, CSR

2020-06-25T20:00:00.000-05:00 2020-06-25T09:29:00.000-05:00 Completed

036 F14 1355593614

1355000000 STRUBLE,CHRISTINE (727) 222-7654

1811 HOLIDAY DR Batch System William Stevens

2020-06-25T20:00:00.000-05:00 2020-06-25T09:21:00.000-05:00 Completed

036 F15 6799742321

7027333426 Hernandez,Marelys (813) 442-2490

2109 SHADY COVE DR Jerry Lazarre William Stevens

2020-06-24T14:32:04.000-05:00 M-RECON

036 F15 2280668696

1798050418 Tedder,Cain (727) 278-7142

1832 SHADY COVE DR Yoleydis Gonzalez William Stevens

2020-06-24T15:05:46.000-05:00 M-OFF

Take final read and lock meter- Tag door for new to apply- Thank you!CSR-Yoleydis

036 F14 8494263706

0921189684 DAVIS,JACQUEZ (727) 418-6188

4004 IRONWARE DR Tina Richardson William Stevens

2020-06-25T13:38:44.000-05:00 M-READ

2020-06-26T18:00:00.000-05:00 2020-06-26T09:39:00.000-05:00 Completed

Spoke with customer, issue is slab around main line valve. It is cracked. WS



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MR ID: 175807741294, MR REMARK: LG

036 F14 8426178541

5024878026 CURLEY,DONNA (519) 583-1059

2036 ORANGE DR Batch System William Stevens

2020-06-25T19:03:36.000-05:00 M-WARN

036 F14 2294307507

8433512429 Liddell,Jaimelin (623) 238-8915

2037 KEPNER DR Batch System William Stevens

2020-06-25T19:03:36.000-05:00 M-WARN

2020-06-25T19:03:00.000-05:00 2020-06-26T13:24:00.000-05:00 Completed

2628624442 SMITH,LISA M (727) 424-7736

2115 HOLIDAY DR Batch System William Stevens

2020-06-25T19:03:36.000-05:00 M-WARN

2020-06-25T19:03:00.000-05:00 2020-06-26T10:40:00.000-05:00 Completed

MR ID: 288924502682, MR REMARK: AP

4011 DALWOOD DR Batch System William Stevens

2020-06-25T19:03:36.000-05:00 M-REREAD

2020-06-25T19:03:00.000-05:00 2020-06-26T09:33:00.000-05:00 Completed

MR ID: 130083771027, MR REMARK: BU

036 F14 2881447099

2020-06-25T19:03:00.000-05:00 2020-06-26T12:11:00.000-05:00 Completed

MR ID: 635168885544, MR REMARK: BU

036 F14 1579435130

1792111660 MARTINEZ,CATALINA (484) 644-1417



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2190635502 Phillips,Johnathan (231) 268-1518

4245 KIBLER LN Sabrena Cooper William Stevens

2020-06-22T08:04:11.000-05:00 M-READ

4030 CLUSTER DR Patricia Askia William Stevens

2020-06-17T11:04:12.000-05:00 M-READ

Please take read and start services for Charles (407) 474-6573 on 06/24/20 Thanks Patricia

2020-06-24T18:00:00.000-05:00 2020-06-24T08:59:00.000-05:00 Completed

036 F15 9833477561

2020-06-24T13:05:27.000-05:00 M-READ

Please take start read and leave on for new. Joesph 727.259.9561. Thank you, Chariti CR!

2020-06-25T18:00:00.000-05:00 2020-06-26T07:04:00.000-05:00 Completed

036 F14 0728728878

4115939769 Sperry,Charles D (407) 474-6573

2020-06-25T19:03:00.000-05:00 2020-06-26T13:42:00.000-05:00 Completed

MR ID: 359391477767, MR REMARK: LG

036 F15 8498160919

3227183980 Cristofori,Joseph (727) 259-9561

2123 SHADY COVE DR Chariti Phillips William Stevens

2020-06-25T19:03:00.000-05:00 2020-06-26T13:26:00.000-05:00 Completed

MR ID: 808380425208, MR REMARK: LG

036 F14 3598013938

7298424820 GEITER,LYNN (727) 218-9536

2037 HOLIDAY DR Batch System William Stevens

2020-06-25T19:03:36.000-05:00 M-WARN



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-06-18T09:09:53.000-05:00 M-ON

Take read and start for Gregory (727) 418-6086, 06/22//20 thanks Patricia

2020-06-22T18:00:00.000-05:00 2020-06-22T10:46:00.000-05:00 Completed

036 F15 7336105746

2751893621 ADORNO,DAVID (727) 303-5183

1833 SHADY COVE DR Reginald Jerome William Stevens

2020-06-22T18:00:00.000-05:00 2020-06-22T10:56:00.000-05:00 Completed

036 F15 6748049687

8865022862 Hawley,Gregory (727) 418-6086

1650 ATLAS LN Patricia Askia William Stevens

2020-06-19T09:25:16.000-05:00 M-READ

036 F15 4514823199

9681878910 Roth,Renee (330) 716-1580

4314 BUENA VISTA LN Patricia Hardy William Stevens

2020-06-19T08:16:47.000-05:00 M-READ

Please take final read and leave on for new customer. Renee 330-716-1580 Thanks, Patty

036 F14 3172806567

2630392157 Abiels,Luis (727) 678-3998

2124 LULLABY DR Sabrena Cooper William Stevens

2020-06-19T13:55:52.000-05:00 M-ON

Please turn on service. Waiver rec'd 4:29pm 6/19 If needed Luis can be reached at 727 678 3998 SNC

2020-06-22T18:00:00.000-05:00 2020-06-20T11:36:00.000-05:00 Completed

Please take read and leave service on. If needed Johnathan can be reached 727 873 8653 SNC

2020-06-23T18:00:00.000-05:00 2020-06-23T08:27:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F14 4665130123

7592041671 Latrique,Jean-Luc (727) 940-6298

1846 MELODY DR Mark Fry William Stevens

036 F14 8305472981

7996823157 Kersten,Rebecca (920) 660-5732

1901 HESS DR Mark Fry

2020-06-18T15:50:05.000-05:00 M-ON

Customer will be present   Please turn meter on for new customer Rebecca kersten, Ph#(920) 660-5732, thank you - csr-Mark

2020-06-19T18:00:00.000-05:00 Completed

1370597241 PELLICCIO,JENNIFER (727) 488-1901

1650 ALTUS LN Mark Fry William Stevens

2020-06-19T08:08:07.000-05:00 M-ON

CUSTOMER WILL BE PRESENT Please turn meter on for customer Mr and Mrs. Pelliccio Ph#(727) 488-1901, thank you - csr-Mark

2020-06-19T18:00:00.000-05:00 2020-06-19T13:58:00.000-05:00 Completed

2141 HOLIDAY DR Jerry Lazarre William Stevens

2020-06-18T09:11:27.000-05:00 M-SIO Water Miscellaneous Complaint

Operations, please call customer about installing an AMR meter. Customer requests AMR because current meter is located in fenced area with a vicious dog. Customer 

concerned about tech's safety. Customer unable to move easily due to disability to put away dog. Customer is Paul at 917-617-1340. Thanks, Jerry

2020-06-19T20:00:00.000-05:00 2020-06-19T13:57:00.000-05:00 Completed

Spoke with customer, will be setting up a remote install ASAP. WS

036 F15 6019258503

Turn on for new customer.Customer will be available.David Adorno at 727 303 5183.Thanks,REggie

2020-06-19T20:00:00.000-05:00 2020-06-19T13:40:00.000-05:00 Completed

036 F14 9288692043

1936736306 Gonzales,Paul (917) 617-1340



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6216261801 Schieler,Theodore J (727) 944-6780

2108 LULLABY DR Chariti Phillips William Stevens

2011 SHADY COVE DR Patricia Hardy William Stevens

2020-06-16T08:56:40.000-05:00 M-SIO General Investigation

Customer looked at the meter and found 2 pvc pipes running to the house in back of him. He checked several meters and none had these 2 pvc pipes attached. Customer 

would like to know what they are. Gilbert 727-906-5830 Please advise. Thanks, Patty

2020-06-18T06:00:00.000-05:00 2020-06-18T14:28:00.000-05:00 Completed

Two 1/2 inch pvc lines were found to be inside the customers meter box. It is unclear at this time what these lines are, though they appear to be related to their neighbor ( house 

behind) where the meter is located. These lines are not part of ur water system, no further action required. WS

036 F14 4671124501

2020-06-17T15:52:11.000-05:00 M-READ

Take Final read and leave on for new customer, Steve Arnold , ph 850-849-3907 -Kelly

2020-06-18T18:00:00.000-05:00 2020-06-18T14:12:00.000-05:00 Completed

036 F15 1118406518

3366887305 Kohne,Susan W (727) 954-5946

Customer saying toilets won't flush. They called county who referred them to us. Katelynn 989-482-2904 Please investigate. Thanks, Patty

2020-06-19T18:00:00.000-05:00 2020-06-19T13:43:00.000-05:00 Completed

Spoke with customer, issue was that toilet in house was backing up and not flushing properly. Explained that they were on a septic system, and that it was most likely a blockage 

in the line between the toilet and the septic tank. WS

036 F15 6756275871

5668827988 ARNOLD,STEVE (850) 849-3907

1934 HOYLE DR Kelly Hagan William Stevens

2020-06-19T18:00:00.000-05:00 2020-06-19T10:48:00.000-05:00 Completed

036 F15 6178255779

1326071330 Martin,Katelynn (989) 482-2904

1833 LULLABY DR Patricia Hardy William Stevens

2020-06-19T13:09:12.000-05:00 M-SIO Water Miscellaneous Complaint

2020-06-16T11:03:43.000-05:00 M-READ

Please take read and leave on for new customer Latrique,Jean-Luc Ph#(727) 940-6298, thank you - csr-Mark



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

please take final reading turn lock, for new to apply, please do not tag door due to covid- 19- sm

2020-06-10T18:00:00.000-05:00 2020-06-10T08:22:00.000-05:00 Completed

036 F14 6246420099

9234962035 Horne,Zykeem (727) 810-6933

2020-06-11T18:00:00.000-05:00 2020-06-11T11:10:00.000-05:00 Completed

036 F14 8304689719

7996823157 Kersten,Rebecca (920) 660-5732

1901 HESS DR Stephanie Muniz William Stevens

2020-06-09T11:52:31.000-05:00 M-OFF

036 F14 8502143879

6552080119 DALTON,RENEE (727) 225-9590

4108 IRONWARE DR Roslyn Lide-Miller William Stevens

2020-06-04T11:37:15.000-05:00 M-READ

Take final read and leave on for new. Renee Dalton 727-235-9590...Roslyn

036 F14 6240193425

9234962035 Horne,Zykeem (727) 810-6933

1901 MELODY DR Kimberly Bennett William Stevens

2020-06-11T12:39:48.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing email sent. Please review read history. Thanks Kim

2020-06-12T18:00:00.000-05:00 2020-06-12T08:12:00.000-05:00 Completed

2020-06-16T13:14:10.000-05:00 M-READ

Please take start read and leave on for new. Theodore 727.944.6780. Thank you, Chariti CR!

2020-06-17T06:00:00.000-05:00 2020-06-17T10:57:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F14 7483097036

7485810000 PARRISH,MURRAY (502) 223-1954

036 F15 2612423663

2480311956 RESTO,ALEXIS (347) 764-3521

1804 PLEASURE DR Kelly Hagan William Stevens

2020-06-08T11:58:54.000-05:00 M-ON

Please call ahead, Turn on for new customer. Customer will be present, Alexis Resto, ph 347-764-3521 -thanks, Kelly

2020-06-09T18:00:00.000-05:00 2020-06-09T09:59:00.000-05:00 Completed

6852302492 CARLIN,JESSE (517) 526-3115

2004 LULLABY DR Reginald Jerome William Stevens

2020-06-08T07:16:10.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Ms. Jesse Carlin at 517 526 3115.Thanks,REggie

2020-06-09T20:00:00.000-05:00 2020-06-09T10:07:00.000-05:00 Completed

2108 SPECK DR Reginald Jerome William Stevens

2020-06-08T12:24:29.000-05:00 M-OFF

Take final read snd lock meter.Tag door for new to a[pply.Gregory Randall at 734 790 5718.Thanks,Reggie

2020-06-09T20:00:00.000-05:00 2020-06-09T10:13:00.000-05:00 Completed

036 F14 5681118033

2020-06-09T14:27:25.000-05:00 M-READ

Please take final read and leave on. Zykeem can be reached at 229-375-6558. Thanks

2020-06-10T18:00:00.000-05:00 2020-06-10T08:05:00.000-05:00 Completed

036 F15 9376783577

9373000000 RANDALL,GREGORY A (734) 790-5718

1901 MELODY DR Zakia Bouldin William Stevens



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4335 MORLOCK LN Jennifer Akers Jeremiah Donahue

2020-06-04T15:04:17.000-05:00 M-READ

Please take a reading and leave on for new. Kathy can be reached at 309-489-6565. Thanks Jen

2020-06-05T18:00:00.000-05:00 2020-06-05T10:24:00.000-05:00 Completed

Read meter. JD

036 F14 7233372602

2020-06-04T09:13:44.000-05:00 M-ON

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Carole at 727-639-7489 . WAIVER ON FILE - Thank you - Jerry,CS

2020-06-05T20:00:00.000-05:00 2020-06-05T15:15:00.000-05:00 Completed

Meter was not on or installed. Meter was pulled in August of 2019. Reinstalled meter and took start reading. JD

036 F15 5268670949

1603344041 PEPPLE,KATHERINE (309) 489-6565

Customer needs service reconnected. All fees paid. Dave 920-517-7918 Thanks, Patty

2020-06-08T18:00:00.000-05:00 2020-06-08T16:25:00.000-05:00 Completed

036 F14 2004454232

0448195386 JACKSON,CAROLE (727) 639-7484

1923 ORANGE DR Jerry Lazarre Jeremiah Donahue

2020-06-09T18:00:00.000-05:00 2020-06-09T09:56:00.000-05:00 Completed

Found leak at road side, it is a leak on the service line coming to the customer meter from the mainline. WS Repair conducted by contractor. WS

036 F15 2284622145

1798050418 Tedder,Cain (727) 278-7142

1832 SHADY COVE DR Patricia Hardy William Stevens

2020-06-08T15:06:38.000-05:00 M-RECON

1926 HESS DR Mark Fry William Stevens

2020-06-08T14:46:02.000-05:00 M-SIO Water Service Line Break

Please check meter for leaks, customer states there is a water leak at the meter, customer Murray Parrish, Ph#(502) 223-1954 thank you - csr-Mark



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Carolyn (812) 821-6349 called disputing high usage 38,0000 gallons, please re read meter and check for leaks thanks you Patricia

2020-06-03T00:00:00.000-05:00 2020-06-03T12:10:00.000-05:00 Completed

Read meter, no leak detected. Tagged door with info for customer. JD

036 F14 8457799496

2020-06-03T18:00:00.000-05:00 2020-06-03T11:51:00.000-05:00 Completed

Read meter. JD

036 F15 8608782212

7841753862 SMITH,CAROLYN (812) 821-6349

1740 ORANGE DR Patricia Askia Jeremiah Donahue

2020-06-02T12:27:52.000-05:00 HIBILL

Read, turned off and locked meter. JD

036 F14 5660636773

0290627260 Morlan,Colin (727) 310-8149

1846 HOLIDAY DR Stephanie Muniz Jeremiah Donahue

2020-06-02T12:07:30.000-05:00 M-READ

please take start read for new Colin, if necessary he can be reached at 727) 310-8149- SM

036 F14 6576901074

0113001574 SMEAD,LYLE (727) 236-0754

1806 HOLIDAY DR Patricia Askia Jeremiah Donahue

2020-06-02T09:55:48.000-05:00 M-OFF

Property ha been condemned Lyle (727) 236-0754 would like a lock on the meter and off. He said there has been squatters since he left 3 months ago, please turn off thank 

you! Patricia

2020-06-03T18:00:00.000-05:00 2020-06-03T12:01:00.000-05:00 Completed

3673479236 Wall,John (727) 943-0580

2101 MELODY DR Reginald Jerome Jeff Becker

2020-06-01T14:29:18.000-05:00 M-SIO Taste or Odor in the Water

John Wall at 727 943 0580 called to say that the water stinks & has a chemical smell & hid skin id breaking out in a rash.He noticed this since last Thursday.He said hid 

neighbors have similar isues as well.Thanks,Reggie

2020-06-04T20:00:00.000-05:00 2020-06-04T11:48:00.000-05:00 Completed

6/2- Talked to the customer and they are saying they have a chemical taste in the water and is causing rashes. I checked chlorine at the POE and had a 0.6 read. I didn't taste 

or smell anything in the water. I flushed the lines in the area to see if there was anything in the lines and found no contamination. Will go back and check and see how it looks on 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter and restored service for customer. JD

036 F15 6524878092

0261503845 Johnson,Brandon S (813) 580-2623

2044 ROSELAWN DR Janice Williams Jeremiah Donahue

2020-06-01T10:13:30.000-05:00 TMP-ON

Please take start read and turn on for Mary Jane @ 631-905-5719, thanks Janice (waiver on file)

2020-06-02T18:00:00.000-05:00 2020-06-02T12:22:00.000-05:00 Completed

9282634945 CARNEY,CRISTINA (732) 300-7466

4102 DARLINGTON RD Reginald Jerome Jeremiah Donahue

2020-06-01T15:42:33.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Cristina Carney at 732 300 7466.Thanks,Reggie

2020-06-02T20:00:00.000-05:00 2020-06-02T12:17:00.000-05:00 Completed

Read meter. JD

1832 SHADY COVE DR Glenda Thompson Jeremiah Donahue

2020-06-01T14:21:59.000-05:00 M-OFF

Please turn off and lock. Get read for final bill. Thanks, GT

2020-06-02T20:00:00.000-05:00 2020-06-02T12:31:00.000-05:00 Completed

Read meter, turned off and locked meter. JD

036 F14 9767029169

2020-06-01T10:57:09.000-05:00 HIBILL

Reread meter and check for leaks, 31,160 gls in question, not at premise for entire billing period, secondary home, Patricia can be reached at 616-516-4174, Thank you, Sandra

2020-06-02T20:00:00.000-05:00 2020-06-02T15:24:00.000-05:00 Completed

Read meter. Water was off but not locked. Possible leak shown when water was turned on. Left a voicemail for customer to call back so I can speak to her. JD

036 F15 2287436700

1798050418 Tedder,Cain (727) 278-7142

9770580269 LUKE,PATRICIA M (616) 516-4174

1946 ORANGE DR Sandra Soto Jeremiah Donahue



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4314 BUENA VISTA LN Isabel Ceballos William Stevens

2020-05-26T11:33:27.000-05:00 M-ON

Turn on for seasonal customer Diane Diefenderfer 484-353-0587 Signed waiver in office

2020-05-27T20:00:00.000-05:00 2020-05-27T10:36:00.000-05:00 Completed

2020-05-27T13:04:49.000-05:00 M-READ

Take final read and start services for Liam 05/28/20, Thank you Patricia

2020-05-28T18:00:00.000-05:00 2020-05-28T09:50:00.000-05:00 Completed

036 F15 4517531611

9681878910 Roth,Renee (330) 716-1580

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-29T18:00:00.000-05:00 2020-05-29T07:32:00.000-05:00 Completed

No access to meter, tagged door for access. WS

036 F15 4996324666

9684830682 Cain,Liam (727) 741-0493

1908 PLEASURE DR Patricia Askia William Stevens

2020-05-29T20:00:00.000-05:00 2020-05-29T07:58:00.000-05:00 Completed

036 F14 4370527381

0069184207 Barker,Patricia (727) 240-9402

1814 HOLIDAY DR April Clark William Stevens

2020-05-27T07:21:08.000-05:00 M-REREAD

036 F14 6277419626

6519038451 Swope,Tina (859) 739-6280

2042 HESS DR Jerry Lazarre William Stevens

2020-05-27T10:33:55.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Tina at 859-739-6280. - Thank you - Jerry,CS



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-27T18:00:00.000-05:00 2020-05-27T11:01:00.000-05:00 Completed

Read meter. JD

2020-05-27T18:00:00.000-05:00 2020-05-27T10:48:00.000-05:00 Completed

Read meter. JD

036 F14 7827497509

5638141966 MCGUIRE,TYRONE (910) 409-0920

1809 KEPNER DR April Clark Jeremiah Donahue

2020-05-26T08:33:15.000-05:00 M-REREAD

Read meter. JD

036 F15 6172930908

1326071330 Martin,Katelynn (989) 482-2904

1833 LULLABY DR Mark Fry Jeremiah Donahue

2020-05-26T12:56:59.000-05:00 M-READ

Please take read and leave on for new customer Katelynn Martin Ph#(989) 482-2904, thank you - csr-Mark

036 F14 4654057431

3392478809 CANDELARIA,EMERITA (727) 678-5090

4010 DARLINGTON RD April Clark Jeremiah Donahue

2020-05-26T11:05:55.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-27T18:00:00.000-05:00 2020-05-27T13:09:00.000-05:00 Completed

4690207343 Cogdill,James (727) 798-5278

2143 KEPNER DR April Clark Jeremiah Donahue

2020-05-26T11:07:51.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-27T18:00:00.000-05:00 2020-05-27T12:33:00.000-05:00 Completed

Read meter. JD

036 F14 8678861811



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

036 F14 4440653613

4447000000 DELISE,MIKE (727) 259-4058

1907 MELODY DR April Clark Jeremiah Donahue

2020-05-26T10:57:51.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-27T18:00:00.000-05:00 2020-05-27T12:21:00.000-05:00 Completed

3860151306 STCHARLES,ERICA (727) 225-0302

4050 DARLINGTON RD April Clark Jeremiah Donahue

2020-05-26T10:48:38.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-27T18:00:00.000-05:00 2020-05-27T13:14:00.000-05:00 Completed

Read meter. JD

2108 HOYLE DR April Clark Jeremiah Donahue

2020-05-26T11:00:19.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-27T18:00:00.000-05:00 2020-05-27T12:05:00.000-05:00 Completed

Read meter. JD

036 F14 2663299618

2020-05-26T10:49:40.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-27T18:00:00.000-05:00 2020-05-27T10:55:00.000-05:00 Completed

Read meter. JD

036 F15 2726457006

2723000000 SNELL,ARTHUR (727) 484-8355

036 F14 7691211539

7696810000 JAMES,JEAN (727) 939-9333

1905 ORANGE DR April Clark Jeremiah Donahue



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1752 LULLABY DR Reginald Jerome William Stevens

2020-05-22T10:36:30.000-05:00 M-ON

Turn on for customer Dennis Peterson at 973 270 1825.He is the owner & landlord.Please call him 15 minutes prior to arrival.Thanks,Reggie

2020-05-26T20:00:00.000-05:00 2020-05-26T09:07:00.000-05:00 Completed

2020-05-26T10:58:57.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-27T18:00:00.000-05:00 2020-05-27T10:00:00.000-05:00 Completed

036 F14 1642554657

6456558521 PETERSON,DENNIS (973) 270-1825

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-27T18:00:00.000-05:00 2020-05-27T09:56:00.000-05:00 Completed

036 F14 6873976133

3302627780 ARCIERO,NADIA (416) 729-5272

4005 IRONWARE DR April Clark William Stevens

2020-05-27T18:00:00.000-05:00 2020-05-27T12:02:00.000-05:00 Completed

Read meter. JD

036 F14 6243962495

6930361566 VAN GORDEN,LINDA (615) 406-4431

4043 REGGIE DR April Clark William Stevens

2020-05-26T09:52:21.000-05:00 M-REREAD

Read meter. JD

036 F15 7000692999

4323183428 TORRES,BRITTANY (727) 815-5340

2051 SHADY COVE DR April Clark Jeremiah Donahue

2020-05-26T10:56:54.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-05-22T20:00:00.000-05:00 2020-05-22T11:53:00.000-05:00 Completed

Water is all ready on, read meter for new customer. JD

036 F14 0221862634

5141643544 Simmons,Darlene (727) 254-9809

4313 BUENA VISTA LN Batch System Jeff Becker

2020-05-21T19:00:58.000-05:00 MTRBBOX

MR ID: 437969568583, MR REMARK: LG Tagged to leave gate unlocked on Monday. JB No access. WS

036 F14 0378093684

6586847257 Cole,Daniele (417) 755-0979

4050 CHESSWOOD DR Jerry Lazarre Jeremiah Donahue

2020-05-11T07:44:32.000-05:00 M-ON

Please read meter and connect] for new customer. ***** Tag on door ***** Point of contact is Daniele at 417-755-0979. - Thank you - Jerry,CS

036 F14 4376717353

0069184207 Barker,Patricia (727) 240-9402

1814 HOLIDAY DR Batch System William Stevens

2020-05-21T19:00:58.000-05:00 M-WARN

2020-05-26T19:00:00.000-05:00 2020-05-26T14:18:00.000-05:00 Completed

8268873537 Placeres,Yasemy (786) 468-6743

2043 HOLIDAY DR Batch System William Stevens

2020-05-21T19:00:58.000-05:00 M-WARN

2020-05-26T19:00:00.000-05:00 2020-05-26T14:18:00.000-05:00 Completed

MR ID: 872854311547, MR REMARK: LG Tagged house to leave the gate unlocked on Monday. JB No access was given. WS

036 F14 6393525120



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F14 5292891009

6657101050 HARRIS,MARY (914) 652-0050

2049 HOLIDAY DR Carl Crutchfield William Stevens

2020-05-11T12:41:39.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact -914-652-0050 - Carl

2628624442 SMITH,LISA M (727) 424-7736

2115 HOLIDAY DR Patricia Hardy Jeremiah Donahue

2020-05-18T10:44:15.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Lisa 727-424-7736 Thanks, Patty

2020-05-19T18:00:00.000-05:00 2020-05-19T10:03:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

2005 ORANGE DR Batch System Jeremiah Donahue

2020-05-21T19:00:58.000-05:00 M-REREAD

2020-05-21T19:00:00.000-05:00 2020-05-22T12:01:00.000-05:00 Completed

MR ID: 778397499490, MR REMARK: GF Read meter. JD

036 F14 2886461530

2020-05-21T12:49:27.000-05:00 M-OFF

Please take final read, turn off and tag door for new. Willetta 727.365.2940. Thank you, Chariti CR!

2020-05-22T18:00:00.000-05:00 2020-05-22T10:29:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F14 7783720040

4098578317 MALLAMO,MICHAEL (727) 337-6697

2020-05-22T19:00:00.000-05:00 2020-05-22T09:55:00.000-05:00 Completed

MR ID: 742460944603, MR REMARK Replaced meter box. JB

036 F14 1640969810

6456558521 PETERSON,DENNIS (973) 270-1825

1752 LULLABY DR Chariti Phillips Jeff Becker



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1832 ORANGE DR Jerry Lazarre William Stevens

2020-05-13T08:25:44.000-05:00 M-READ

2020-05-12T11:19:47.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Hunnerick called in stating they had a pipe line break, he managed to self repair. But if we could go bck and re-read meter too see if there are no leaks from his repair.

2020-05-13T20:00:00.000-05:00 2020-05-13T10:34:00.000-05:00 Completed

No leak detected at the time of this visit. WS Read 696920

036 F14 0476910960

7916070048 BRENNER,MARIGRACE (727) 288-4789

Turn on for new customer. Customer will be present, Linda Lane, 727-453-2388 -thanks, Kelly

2020-05-14T18:00:00.000-05:00 2020-05-14T09:31:00.000-05:00 Completed

036 F15 1316309512

2430486618 HUNERICK,CAROLYN (727) 271-5416

4304 BUENA VISTA LN Kimberly Andrews William Stevens

2020-05-14T18:00:00.000-05:00 2020-05-14T09:13:00.000-05:00 Completed

036 F14 1572803837

4316907077 LANE,LINDA (727) 453-2388

1826 ORANGE DR Kelly Hagan William Stevens

2020-05-13T10:14:22.000-05:00 M-ON

036 F15 6521586414

0261503845 Johnson,Brandon S (813) 580-2623

2044 ROSELAWN DR Kimberly Andrews William Stevens

2020-05-13T15:43:01.000-05:00 M-OFF

please take final read and lock meter and tag door for new to apply/kim

2020-05-15T00:00:00.000-05:00 2020-05-15T11:41:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-05-08T20:00:00.000-05:00 2020-05-08T10:37:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

036 F15 8201791091

8208810000 FRANKLIN,DELORES J

1714 HOLIDAY DR Kelly Hagan Jeremiah Donahue

2020-05-04T08:41:10.000-05:00 M-OFF

036 F14 2332691585

9391851618 COLLINS,TILDON (727) 485-4646

1836 LULLABY DR Jerry Lazarre Jeremiah Donahue

2020-05-07T08:32:04.000-05:00 M-OFF

Please take final read and turn off and lock meter. If necessary, please contact Marigrace at 727-288-4789. Thanks, Jerry, CSR

036 F14 2336609028

9391851618 COLLINS,TILDON (727) 485-4646

1836 LULLABY DR Reginald Jerome William Stevens

2020-05-08T11:42:01.000-05:00 M-ON

Turn on water for new customer Mr. Tildon Collins at 727 485 4646.Can you come in the morning.He has young kids & they don't have any water.Thanks,Reggie

2020-05-11T20:00:00.000-05:00 2020-05-11T07:22:00.000-05:00 Completed

4748753417 CONKLIN,SALLY (727) 947-2948

2142 SPECK DR Roslyn Lide-Miller William Stevens

2020-05-13T09:45:47.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called to report concrete slab around meter is cracked. She is afraid there is a broken pipe underground. Please investigate. Sally Conklin 727-947-2948......Roslyn

2020-05-13T08:00:00.000-05:00 2020-05-13T14:44:00.000-05:00 Completed

This issue was a cracked pad around a valve stack, cracking is due to ground not being properly packed before pad was poured.

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Marigrace at 727-288-4789. - Thank you - Jerry,CS

2020-05-13T08:00:00.000-05:00 2020-05-13T13:41:00.000-05:00 Completed

036 F15 6384393576



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F14 5296392323

6657101050 HARRIS,MARY (914) 652-0050

2049 HOLIDAY DR Patricia Hardy Jeremiah Donahue

8934466411 MICHAEL,PETER (727) 933-1924

1948 SPECK DR Kimberly Andrews Jeremiah Donahue

2020-05-04T08:26:35.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new to apply. Kim

2020-05-05T18:00:00.000-05:00 2020-05-05T10:17:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

1814 HOLIDAY DR Jerry Lazarre Jeremiah Donahue

2020-05-06T08:23:15.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Patricia at 727-240-9402 - Thank you - Jerry,CS

2020-05-06T20:00:00.000-05:00 2020-05-06T12:25:00.000-05:00 Completed

Read meter. JD

036 F15 0031118187

2020-05-06T13:31:58.000-05:00 M-READ

Take read and transfer to Roudula,(810) 625-4948, Thanks Patricia

2020-05-07T18:00:00.000-05:00 2020-05-07T10:13:00.000-05:00 Completed

Read meter. JD

036 F14 4375465662

0069184207 Barker,Patricia (727) 240-9402

Take Final Read and Lock Meter , Tag Door for new to Apply, Delores Franklin, ph 727-939-8418. Thanks, Kelly

2020-05-07T18:00:00.000-05:00 2020-05-07T10:19:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

036 F15 1308881685

8032571470 Lane,Roudula (810) 625-4948

1919 HOYLE DR Patricia Askia Jeremiah Donahue



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1814 LULLABY DR April Clark William Stevens

2020-05-01T13:00:25.000-05:00 M-READ

Take Final read and leave on for new customer, Taire Hudson, ph 727-861-1514 -Kelly

2020-05-04T18:00:00.000-05:00 2020-05-04T10:07:00.000-05:00 Completed

Read meter. JD

036 F14 7043972929

2811108866 BERUBE,DIANE (603) 425-4650

Take Final read and leave on for new customer, Taire Hudson, ph 727-861-1514 -Kelly

2020-05-04T18:00:00.000-05:00 2020-05-04T10:07:00.000-05:00 Completed

Read meter. JD

036 F15 0412789283

3263601519 Williams,Arlene (404) 447-4461

2004 HOYLE DR Kelly Hagan Jeremiah Donahue

2020-05-04T18:00:00.000-05:00 2020-05-04T10:17:00.000-05:00 Completed

Read meter, restored service and retrieved signed door tag from customer. JD

036 F15 0412789283

3263601519 Williams,Arlene (404) 447-4461

2004 HOYLE DR Kelly Hagan Jeremiah Donahue

2020-05-01T13:00:25.000-05:00 M-READ

Read meter and restored service for new customer. JD

036 F15 4118125988

3686553399 Hogan,Tara (727) 267-1502

1826 PLEASURE DR Kimberly Andrews Jeremiah Donahue

2020-05-01T13:44:32.000-05:00 M-ON

Please turn on for new customer Tara , she will be present/kim

2020-05-01T10:33:59.000-05:00 M-ON

Please turn on for new customer. Waiver received. Izabella 630-617-5673 Thanks, Patty

2020-05-04T18:00:00.000-05:00 2020-05-04T10:03:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-04-30T20:00:00.000-05:00 2020-04-30T10:18:00.000-05:00 Completed

Soil was placed into the washed out area and packed down, gravel matching what is in the customer yard will be added to make this uniform. Lee Neal(area manager) will be 

speaking in person to customer.

036 F14 9617791563

6167976720 SARIC,MIRELA (727) 992-8814

No leak detected. Reading is consistent with past readings. Read meter. JD

036 F14 5409651621

5400100000 RYAN,KATHLEEN (727) 459-3184

4102 IRONWARE DR Patricia Askia William Stevens

2020-04-29T13:26:28.000-05:00 M-SIO General Investigation

Mrs Ryan, called in stating the holes have gotten bigger (sink hole). says very dangerous and also she says that there are two meters have been on here property one belongs 

to neighbor for 4108 Ironware. call if necessary 727-459-3184/ she is threating to file a lawsut she stated the tech stated to her yesterday the supervisor stated they were not 

036 F14 5753557498

6036211280 Knight,Denise (727) 612-8535

1938 HOLIDAY DR Kelly Hagan Jeremiah Donahue

2020-04-29T08:01:03.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Denise Knight , can be contacted at ph 727-612-8535 , thanks Kelly

2020-04-30T20:00:00.000-05:00 2020-04-30T11:13:00.000-05:00 Completed

1899549433 VARRIN,WENDY (727) 251-7389

1701 ATLAS LN Kelly Hagan William Stevens

2020-04-30T09:52:39.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Millie , Ph 646-241-4233 thanks, Kelly

2020-05-01T18:00:00.000-05:00 2020-05-01T08:51:00.000-05:00 Completed

2020-05-01T08:47:37.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-02T18:00:00.000-05:00 2020-05-02T11:01:00.000-05:00 Completed

036 F15 7934641294



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F14 5261212595

8433869799 MASON,MARK (813) 562-5703

5400100000 RYAN,KATHLEEN (727) 459-3184

4102 IRONWARE DR Kimberly Andrews William Stevens

2020-04-27T09:53:12.000-05:00 M-SIO Lawn Repair for Water Breaks

Mrs Ryan, called in stating the holes have gotten bigger (sink hole). says very dangerous and also she says that there are two meters have been on here property one belongs 

to neighbor for 4108 Ironware. call if necessary 727-459-3184/kim

2020-04-29T20:00:00.000-05:00 2020-04-29T13:49:00.000-05:00 Completed

Spoke with customer. Informed them that the meter would not be moved, due to it being within the right of way. The holes that they are addressing look to be wash out from 

heavy rain. Pictures attached. WS

4031 IRONWARE DR Patricia Askia William Stevens

2020-04-28T15:03:40.000-05:00 M-READ

Please take final read and transfer over services to Melissa, (727) 808-5990, thanks Patricia

2020-04-30T18:00:00.000-05:00 2020-04-30T10:36:00.000-05:00 Completed

036 F14 5401103591

2020-04-29T07:39:51.000-05:00 M-ON

Please take final and leave on for new. Carolyn 812-821-6349 Customer will be present. Thanks, Patty

2020-04-30T18:00:00.000-05:00 2020-04-30T11:06:00.000-05:00 Completed

Read meter. JD

036 F14 0480880393

1525137430 Macaluso,Melissa (727) 808-5990

Please take final, lock meter and tag door for new. Danny 810-597-5810 Thanks, Patty

2020-04-30T18:00:00.000-05:00 2020-04-30T10:45:00.000-05:00 Completed

036 F15 8604940803

7841753862 SMITH,CAROLYN (812) 821-6349

1740 ORANGE DR Patricia Hardy Jeremiah Donahue

4051 CLUSTER DR Patricia Hardy William Stevens

2020-04-14T10:16:03.000-05:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-04-13T12:03:01.000-05:00 M-READ

Please take final read and leave on for dinh, (727) 225-8532, Thank you Patricia

2020-04-29T18:00:00.000-05:00 2020-04-29T10:32:00.000-05:00 Completed

036 F15 0505937296

Turn on for new customer. Tag on Door , Susan Green , ph 727-688-3306 -thanks, Kelly

2020-04-29T18:00:00.000-05:00 2020-04-29T09:28:00.000-05:00 Completed

036 F15 3363336255

1146247980 GERACCI,DINO (423) 215-4835

2133 LULLABY DR Patricia Askia William Stevens

2020-04-29T18:00:00.000-05:00 2020-04-29T13:50:00.000-05:00 Completed

036 F15 5225256732

8412427218 GREEN,SUSAN (727) 688-3306

2034 ROSELAWN DR Kelly Hagan William Stevens

2020-04-28T10:49:43.000-05:00 M-ON

MR ID: 526862263401, MR REMARK: BB Replaced meter box lid

036 F15 1135725272

1336033715 MCWHORTER,CHRISTOPHER (727) 858-0422

2122 HOYLE DR Shelia Meacham

2020-04-27T11:25:19.000-05:00 M-NOREAD

No read. If new meter, please up load new meter info into CC&B and provide current read. Thanks Shelia

4005 LANGE RD Batch System William Stevens

2020-04-26T19:04:11.000-05:00 MTRBBOX

2020-04-29T19:04:00.000-05:00 2020-04-29T09:31:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-04-28T18:00:00.000-05:00 2020-04-28T13:30:00.000-05:00 Completed

036 F14 5901313197

036 F14 6756423795

0496456317 Park,Barry (913) 671-0731

4018 DARLINGTON RD April Clark William Stevens

2020-04-27T08:54:09.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

036 F14 6584486003

6585810000 PARRISH,MURRAY (502) 223-1954

1934 HESS DR April Clark William Stevens

2020-04-27T08:52:51.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T12:28:00.000-05:00 Completed

5495560035 KUBLICK,CLAYTON C (727) 359-6597

2101 ORANGE DR April Clark William Stevens

2020-04-27T08:55:24.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T13:07:00.000-05:00 Completed

2031 SPECK DR April Clark William Stevens

2020-04-24T12:52:59.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-27T16:16:00.000-05:00 Completed

036 F14 8797911771

6922345954 DAVIS,GEOFFREY (727) 303-2745



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2811108866 BERUBE,DIANE (603) 425-4650

1814 LULLABY DR April Clark William Stevens

2020-04-27T08:21:28.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T12:10:00.000-05:00 Completed

2113 HOYLE DR Mark Fry William Stevens

2020-04-27T12:25:46.000-05:00 M-READ

Please take read and leave on for new customer Laura Daniel, Ph#(703) 501-3788, Thank you - csr-Mark

2020-04-28T18:00:00.000-05:00 2020-04-28T14:36:00.000-05:00 Completed

036 F14 7043491532

2020-04-24T09:28:40.000-05:00 M-OFF

Please take final reading turn off lock and tag for new to apply-stephanie

2020-04-28T18:00:00.000-05:00 2020-04-28T13:01:00.000-05:00 Completed

036 F15 8542269993

3142829203 Daniel,Laura (703) 501-3788

Please read meter for billing. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T13:23:00.000-05:00 Completed

036 F14 5297680905

6657101050 HARRIS,MARY (914) 652-0050

2049 HOLIDAY DR Stephanie Muniz William Stevens

4659718107 Marcouiller,Daniel (443) 617-6130

4011 CLUSTER DR April Clark William Stevens

2020-04-27T08:51:58.000-05:00 M-NOREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-04-24T07:21:58.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual, looks like a different meter. Thank you, April

2020-04-27T18:00:00.000-05:00 2020-04-27T09:36:00.000-05:00 Completed

Reading 695260 Customer stated that they had a leak, and that it had been fixed.

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-27T18:00:00.000-05:00 2020-04-27T08:25:00.000-05:00 Completed

036 F15 1317436299

2430486618 HUNERICK,CAROLYN (727) 271-5416

4304 BUENA VISTA LN April Clark William Stevens

2020-04-27T18:00:00.000-05:00 2020-04-27T10:12:00.000-05:00 Completed

036 F14 0964985676

6971247642 Herrera, Lorena (727) 900-4827

4030 CHESSWOOD DR April Clark William Stevens

2020-04-24T13:19:06.000-05:00 M-REREAD

036 F15 5221365776

8412427218 GREEN,SUSAN (727) 688-3306

2034 ROSELAWN DR Kelly Hagan William Stevens

2020-04-24T12:54:59.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Ytala Silva, Ph 972-930-5077 thanks, Kelly

036 F14 1576669751

1792111660 MARTINEZ,CATALINA (484) 644-1417

4011 DALWOOD DR April Clark William Stevens

2020-04-24T14:11:59.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-27T18:00:00.000-05:00 2020-04-27T08:16:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-04-24T20:00:00.000-05:00 2020-04-24T10:23:00.000-05:00 Completed

Read meter. JD

MR ID: 778437864222, MR REMARK: BB Replaced meter box lid

036 F15 3963868085

3144063866 COOKER,AKAILA (347) 420-9139

1935 SPECK DR Reginald Jerome Jeremiah Donahue

2020-04-23T12:31:59.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer Ms. Akaila Cooker at 347 420 9139 Thanks,Regie

036 F14 1091241096

7023106438 Herdt,Christopher (727) 495-9752

4103 IRONWARE DR Batch System William Stevens

2020-04-26T19:04:11.000-05:00 MTRBBOX

2020-04-26T19:04:00.000-05:00 2020-04-27T08:33:00.000-05:00 Completed

4098578317 MALLAMO,MICHAEL (727) 337-6697

2005 ORANGE DR Batch System William Stevens

2020-04-26T19:04:11.000-05:00 M-REREAD

2020-04-26T19:04:00.000-05:00 2020-04-27T10:00:00.000-05:00 Completed

MR ID: 778847157124, MR REMARK: GF

1753 ORANGE DR April Clark William Stevens

2020-04-24T12:40:14.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-27T18:00:00.000-05:00 2020-04-27T09:50:00.000-05:00 Completed

036 F14 7785749500

036 F14 0288935731

2407960143 SMITH,CAROLYN (812) 821-6349



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3800402868 HORNSBY,CYNTHIA (727) 810-7807

2041 SHADY COVE DR Kaitlynn Gilbert Jeremiah Donahue

2020-04-20T13:36:45.000-05:00 CHK STAT

Please verify if occupied Meter was locked on 02-06 but usage since then thank you kg

2020-04-21T20:00:00.000-05:00 2020-04-21T09:58:00.000-05:00 Completed

2140 HESS DR Kimberly Andrews Jeff Becker

2020-04-22T11:54:22.000-05:00 M-READ

Please take final read and leave on for new customer Mr. Groning (813)325-6237/kim

2020-04-23T18:00:00.000-05:00 2020-04-23T04:38:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F15 4207780648

2020-04-21T08:13:26.000-05:00 TMP-OFF

Please do seasonal turn off for customer Pat Swift Ph#(905) 436-1232. Thank you - csr-Mark

2020-04-24T18:00:00.000-05:00 2020-04-24T10:34:00.000-05:00 Completed

Read, turned off and locked meter. JD

036 F14 8189592808

4475918554 Groning,Charles (813) 325-6237

Please check status of premise for occupancy, Nicole Burns, Ph#(727) 645-2884, Thank you - csr-Mark

2020-04-24T18:00:00.000-05:00 2020-04-24T10:20:00.000-05:00 Completed

House appears to be unoccupied. JD

036 F15 0358451188

0108787983 Swift,Pat (905) 436-1232

2035 HOYLE DR Mark Fry Jeremiah Donahue

036 F14 6293120584

2409558133 BURNS,NICOLE (727) 645-2884

2015 ORANGE DR Mark Fry Jeremiah Donahue

2020-04-23T07:24:07.000-05:00 CHK STAT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-04-14T09:01:53.000-05:00 M-READ

Please take read and leave on for new customer Marisa Crawford, Ph#(727) 218-0244, thank you - csr-Mark

2020-04-17T00:00:00.000-05:00 2020-04-17T08:34:00.000-05:00 Completed

Take Final read and leave on for new customer, Michael Hodson, ph 409-229-8555, thanks Kelly

2020-04-21T18:00:00.000-05:00 2020-04-21T11:01:00.000-05:00 Completed

Read meter. JD

036 F14 6326643573

2406306053 CRAWFORD,MARISA (727) 218-0244

4010 CLUSTER DR Mark Fry William Stevens

2020-04-21T18:00:00.000-05:00 2020-04-21T10:09:00.000-05:00 Completed

Water was all ready on. Read meter. JD

036 F14 7741413474

1966741282 HODSON,MICHAEL (352) 204-6808

4008 REGGIE DR Kelly Hagan Jeremiah Donahue

2020-04-20T09:38:50.000-05:00 M-READ

New resident said they all ready called to begin service. They are calling customer service again to confirm. Took current read and left on for the meantime. JD

036 F14 6241317247

9234962035 Horne,Zykeem (727) 810-6933

1901 MELODY DR Patricia Askia Jeremiah Donahue

2020-04-20T11:35:44.000-05:00 M-ON

@ Waiting on waiver@ Please take read and turn on for Sheerally Patricia

036 F14 7743853890

1966741282 HODSON,MICHAEL (352) 204-6808

4008 REGGIE DR Jennifer Akers Jeremiah Donahue

2020-04-20T07:40:04.000-05:00 M-OFF

Please take a final reading and lock meter. Stephen can be reached at 941-225-0268. Thanks Jen

2020-04-21T18:00:00.000-05:00 2020-04-21T10:22:00.000-05:00 Completed

Residence appears to be occupied. Vehicle in driveway. JD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Meter is off and locked per customer request

036 F15 8563369715

4594166149 WATKINS,TONY (770) 294-9057

2020 SHADY COVE DR Reginald Jerome William Stevens

2020-04-14T14:48:00.000-05:00 M-ON

Turn on for new custromer.Customeer will be available. Tony Watkins at 770 294 9057.Thanks,Reggie|

036 F14 2266966568

7014287303 Horner,Andrew (727) 359-4150

1922 ORANGE DR Reginald Jerome William Stevens

2020-04-14T12:45:27.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply. Per Travis Holiday he wasn't able to move in due to squatters & drug dealers and dogs on the property.Please be 

carefulHe jas already call the police too.His phone number is 727 266 8409.Thanks,Reggie

2020-04-15T20:00:00.000-05:00 2020-04-15T09:43:00.000-05:00 Completed

7014287303 Horner,Andrew (727) 359-4150

1922 ORANGE DR Patricia Hardy William Stevens

2020-04-15T15:03:09.000-05:00 M-ON

Please turn on for new customer. Andrew 727-359-4150 Thanks, Patty

2020-04-16T18:00:00.000-05:00 2020-04-16T09:24:00.000-05:00 Completed

Please verify read. Kim Meter reading 880620

2110 ORANGE DR Kelly Hagan William Stevens

2020-04-15T14:22:36.000-05:00 M-RECON

Reconnect Service, Customer will be at Home, Irina Dare , Ph 727-457-1803- Kelly

2020-04-16T20:00:00.000-05:00 2020-04-16T09:36:00.000-05:00 Completed

036 F14 2262597957

036 F14 9813139883

0619452514 MBO/JLO - One, LLC (727) 430-3031



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3144063866 COOKER,AKAILA (347) 420-9139

1935 SPECK DR Kimberly Andrews Jeremiah Donahue

2020-04-07T08:23:38.000-05:00 M-ON

Please turn on for new customer Rita Jensen please call if necessary 305-763-0390 waiver on file/kim

2034 SPECK DR Breanna Lawson Jeff Becker

2020-04-03T12:07:18.000-05:00 M-SIO Water Miscellaneous Complaint

Please correct meter situation for location of where meter is placed (on top of septic tank) no animals on property Michael 727-645-7262Thank You ~Breanna~

2020-04-08T20:00:00.000-05:00 2020-04-08T10:02:00.000-05:00 Completed

Talked to the customer, meter is on top of the septic tank, will schedule to move it over 2' off of the tank. JB

036 F15 3967902883

2020-04-13T11:40:24.000-05:00 M-ON

Read & unlock meter only. Do not turn on. George Vavourakis 727-937-5684|

2020-04-14T18:00:00.000-05:00 2020-04-14T09:56:00.000-05:00 Completed

Meter valve unlocked and left off per request. WS

036 F15 4765220863

4763000000 FULLER,TECLA (727) 937-9441

Please take final read, lock and tag for new to apply. Per Billy request @(765) 716-8005. Thanks Janice

2020-04-14T18:00:00.000-05:00 2020-04-14T13:39:00.000-05:00 Completed

036 F14 6508470691

5551517513 VAVOURAKIS,GEORGE (727) 937-5684

1949 ORANGE DR Isabel Ceballos William Stevens

2020-04-15T20:00:00.000-05:00 2020-04-15T09:27:00.000-05:00 Completed

036 F14 3172587832

2630392157 Abiels,Luis (727) 678-3998

2124 LULLABY DR Janice Williams William Stevens

2020-04-13T11:21:32.000-05:00 M-OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-04-06T15:40:17.000-05:00 M-READ

Take final read for previous customer and leave on for new customer Leah M. B. at 727 420 9620.Thanks,REggie

2020-04-07T20:00:00.000-05:00 2020-04-07T10:38:00.000-05:00 Completed

Read meter. JD

036 F15 4265112095

6627506329 Hendrickson,Shera (727) 520-4386

2006 SHADY COVE DR Chariti Phillips Jeremiah Donahue

2020-04-07T20:00:00.000-05:00 2020-04-07T10:55:00.000-05:00 Completed

Read and turned on meter. Retrieved signed door tag from customer. JD

036 F14 1623969170

7397891837 MOLATCH BAGLEY,LEAH (727) 420-9620

2030 ORANGE DR Reginald Jerome Jeremiah Donahue

2020-04-06T08:31:04.000-05:00 M-READ

Read meter. JD

036 F15 9052385741

5919270140 FOGHRTY,JAMES (201) 403-0053

2041 HOYLE DR Reginald Jerome Jeremiah Donahue

2020-04-06T08:09:38.000-05:00 M-ON

Turn on for new customer.Customer will be available. James Foghrty at 201 403 0053.Please come in the morning if possible.Thanks,REggie|

036 F14 0731598669

7511544503 Berry,Cindy (313) 424-9202

1826 LULLABY DR Mark Fry Jeremiah Donahue

2020-04-07T13:55:40.000-05:00 M-READ

Please take read and leave on for new customer Cindy Berry, PH#(313) 424-9202, Thank you - csr-Mark

2020-04-08T18:00:00.000-05:00 2020-04-08T10:54:00.000-05:00 Completed

2020-04-08T18:00:00.000-05:00 2020-04-08T11:03:00.000-05:00 Completed

Read meter and restored service for new customer. JD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Meter reading 870 Meter valve is still off and locked. WS

036 F14 7420923875

9503381081 Price,Darlene (727) 967-7597

1906 LULLABY DR Patricia Hardy William Stevens

2020-04-01T13:01:18.000-05:00 M-ON

036 F15 1259176887

1257810000 Howard,Tamara (517) 673-1161

4320 KIBLER LN Shanika Wright William Stevens

2020-04-01T15:11:33.000-05:00 M-OFF

Please take final read - Make sure still off/locked. Richard Walters 517-673-1161. SW

2020-04-02T06:00:00.000-05:00 2020-04-02T10:22:00.000-05:00 Completed

4270790488 KEPLEY,REGINA (727) 271-8724

1701 AQUA LN April Clark William Stevens

2020-04-01T13:42:03.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April-FL

2020-04-02T06:00:00.000-05:00 2020-04-02T10:15:00.000-05:00 Completed

Meter reading 121760

1740 ORANGE DR Roslyn Lide-Miller Jeremiah Donahue

2020-04-02T08:27:35.000-05:00 CHK STAT

Please verify for occupancy....Thanks, Roslyn

2020-04-03T00:00:00.000-05:00 2020-04-03T08:18:00.000-05:00 Completed

House is occupied. JD

036 F15 3029135957

Please take start read and leave on for new. Shera 727.520.4386. Thank You, Chariti CR!

2020-04-07T18:00:00.000-05:00 2020-04-07T10:47:00.000-05:00 Completed

Read meter. JD

036 F15 8604985812

7841753862 SMITH,CAROLYN (812) 821-6349



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1966741282 HODSON,MICHAEL (352) 204-6808

4008 REGGIE DR Patricia Hardy William Stevens

4232 MORLOCK LN Patricia Hardy William Stevens

2020-03-24T13:08:01.000-05:00 M-READ

Please take final read and leave on for new. Christina 727-534-2674 Thanks, PattyChristina (727) 534-2674 called to change starts date for services on 04/01/20 Patricia

2020-04-01T18:00:00.000-05:00 2020-04-01T09:56:00.000-05:00 Completed

036 F14 7741558472

2020-03-26T13:41:01.000-05:00 M-ON

Please read meter and connect for new customer. Signed tag will be placed on door. Point of contact is William at 850-723-3841. Thank you - Jerry,CS

2020-04-01T20:00:00.000-05:00 2020-04-01T08:25:00.000-05:00 Completed

036 F15 6776190147

0901148114 Mastrovasilis,Magdalini (301) 395-9229

Take start read and leave On for new customer - Customer contact Lisa at 727-277-8147 - carl

2020-04-02T06:00:00.000-05:00 2020-04-02T11:00:00.000-05:00 Completed

Meter reading

036 F14 4452036238

0950832296 Jardine,William (850) 723-3841

4037 CHESSWOOD DR Jerry Lazarre William Stevens

2020-04-02T06:00:00.000-05:00 2020-04-02T10:43:00.000-05:00 Completed

Meter reading 187710

036 F14 3435044799

8025842434 Slone,Liam (727) 271-8263

2051 MELODY DR Carl Crutchfield William Stevens

2020-04-01T11:25:06.000-05:00 M-READ

Please take final read and leave on new customer. Darlene 727-967-7597 Thanks, Patty



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Robert at 727-645-3554. Thank you - Jerry,CS

2020-03-30T20:00:00.000-05:00 2020-03-30T10:22:00.000-05:00 Completed

036 F15 1699365892

4432860603 IRVINE,DONALD (727) 945-9345

4038 BUENA VISTA LN Shanika Wright William Stevens

2020-03-31T18:00:00.000-05:00 2020-03-31T08:25:00.000-05:00 Completed

Meter reading 189190

036 F14 1551177751

6875970187 Provenzano,Robert (727) 645-3554

4044 REGGIE DR Jerry Lazarre William Stevens

2020-03-27T13:12:25.000-05:00 M-READ

Residence appears to be vacant. WS

036 F15 9571442895

9852127356 Knott,James (727) 946-1051

2050 SHADY COVE DR Patricia Hardy William Stevens

2020-03-30T10:13:17.000-05:00 M-READ

Please take final read and leave on for new. James 727-946-1051 Thanks, Patty

036 F15 1259635910

1257810000 Howard,Tamara (517) 673-1161

4320 KIBLER LN Shanika Wright William Stevens

2020-03-30T14:10:20.000-05:00 CHK STAT

Please verify occupancy of premise. Thanks SW

2020-03-31T20:00:00.000-05:00 2020-03-31T08:01:00.000-05:00 Completed

2020-03-31T12:20:33.000-05:00 M-READ

Please take final read and leave on for new customer. Stephen 941-225-0268 Thanks, Patty

2020-04-01T18:00:00.000-05:00 2020-04-01T08:33:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter is still locked off, there is furniture on the front porch. Don't see any other sign that anyone is living here at this time. JB

036 F15 8759410284

0359071254 HOWELL,SHANNA (727) 236-0315

036 F14 0666236727

0666810000 RAYMO,FRANCIS W (518) 358-3153

1908 ORANGE DR Shanika Wright Jeff Becker

2020-03-25T14:21:05.000-05:00 CHK STAT

Please verify occupancy of premise. Thanks SW

2020-03-26T07:00:00.000-05:00 2020-03-26T10:27:00.000-05:00 Completed

1777000000 FULLERTON,JANE (954) 735-3497

4209 KIBLER LN April Clark Jeff Becker

2020-03-25T09:21:07.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous month. Thank you, April-FL

2020-03-26T18:00:00.000-05:00 2020-03-26T10:45:00.000-05:00 Completed

9640 is the correct read, meter was misread previously. JB

2016 ORANGE DR Kimberly Andrews William Stevens

2020-03-25T11:47:57.000-05:00 M-OFF

Take final read and lock meter, Tag door for new customer to apply/kim

2020-03-30T18:00:00.000-05:00 2020-03-30T10:04:00.000-05:00 Completed

036 F15 1778276388

2020-03-18T08:09:47.000-05:00 TMP-OFF

Customer requesting a seasonal turn off - Donald Irvine 727-667-6032. SW

2020-03-30T20:00:00.000-05:00 2020-03-30T10:12:00.000-05:00 Completed

036 F14 9824237726

4596041132 MEISTER,BRUCE E (727) 935-4444



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2358890129 FRIDAY,MARY (727) 247-4220

4109 IRONWARE DR Kelly Hagan William Stevens

2020-03-25T09:47:04.000-05:00 M-SIO Discolored Water

Discolored Water, tan, brownish in color, Lisa Stewart, ph 727-518-5353, states discoloration throughout home, sinks, faucets, toilets, etc. - Kelly

2020-03-25T20:00:00.000-05:00 2020-03-25T10:48:00.000-05:00 Completed

Checked outside faucet, water was clear. Spoke with customer, stated that water had cleared inside as well. Possibly related to firefighting efforts on the previous evening. Fire 

hydrant was flushed earlier. WS

036 F14 6893664215

2020-03-25T08:34:44.000-05:00 M-SIO Discolored Water

Customer called to report a rust colored water throughout house . He can be reached at 937-215-1780./kim

2020-03-25T20:00:00.000-05:00 2020-03-25T09:27:00.000-05:00 Completed

Checked outside faucet, water was light orange and slightly cloudy. Spoke with customer, stated that there was a fire close by last night (3/24/20). Probable cause is firefighting 

efforts stirred sediment in the lines. Flushed near by hydrant for 5 minutes, water flowing clear at hydrant. WS

036 F14 4190020396

4199000000 STEWART,LLOYD (727) 518-5375

Frances (517) 414-1842 requesting services to stop, Please take final read and stop services, Thanks Patricia

2020-03-26T06:00:00.000-05:00 2020-03-26T10:33:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F14 1934402131

1930100000 BENNING,DAN (937) 215-1780

4025 REGGIE DR Kimberly Andrews William Stevens

2020-03-26T07:00:00.000-05:00 2020-03-26T10:09:00.000-05:00 Completed

Water has cleared up customer is satisfied. Was caused by house fire on 3/24. JB

036 F14 9886546268

9886810000 BROWN,FRANCES (517) 414-1842

1827 ORANGE DR Patricia Askia Jeff Becker

2020-03-25T10:05:35.000-05:00 M-OFF

2109 LULLABY DR Hayes Tiara Jeff Becker

2020-03-25T08:30:00.000-05:00 M-SIO Discolored Water

Shanna called to report discolored water.. neighbor house caught firer last night and believes this has something to due with the water// Shanna contact # 727-236-0315.. Cust 

request to have a phone call before arrival- Tiara



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer called to report no water. Checked alerts, but no notifications. Account is current. Please investigate to see reason for no water and turn back on if necessary. Point of 

contact is Mary at 727-247-4220.

2020-03-24T20:00:00.000-05:00 2020-03-24T14:54:00.000-05:00 Completed

Found customer meter off, possibly neighbor turned off thinking that it was theirs. Meter is now on. WS

036 F14 5702709961

2020-03-25T18:00:00.000-05:00 2020-03-25T09:05:00.000-05:00 Completed

Meter reading 187740

036 F14 6898312221

2358890129 FRIDAY,MARY (727) 247-4220

2009 KEPNER DR Jerry Lazarre William Stevens

2020-03-24T14:38:07.000-05:00 M-SIO No Water

Spoke with customer, stated that water was clearing. Informed customer of fire fighting action the previous evening, and that this was the probable cause of the sediment in the 

water. WS

036 F15 9578209339

9852127356 Knott,James (727) 946-1051

2050 SHADY COVE DR Patricia Askia William Stevens

2020-03-24T10:58:52.000-05:00 M-ON

Jim signed waiver door tag , please start services for Jim (727) 415-6325, PatriciaAcctAlert:

036 F15 4283447656

4282000000 MADDOX,PATRICIA M (727) 656-2799

2122 SHADY COVE DR Reginald Jerome William Stevens

2020-03-25T15:00:05.000-05:00 M-SIO Discolored Water

Patricia Maddox at 727-656-2799 called to say that her water has been brown all day.Thanks,Reggie

2020-03-25T20:00:00.000-05:00 2020-03-25T16:04:00.000-05:00 Completed

2009 KEPNER DR Patricia Hardy William Stevens

2020-03-25T07:18:34.000-05:00 M-SIO Discolored Water

Customer called stating we turned her water on yesterday and she is having brown, cloudy water. She has ran water and flushed toilets but still has the brown cloudy water. 

Please investigate. Mary 727-247-4220 Thanks, Patty

2020-03-25T20:00:00.000-05:00 2020-03-25T08:52:00.000-05:00 Completed

Checked outside faucet, water had a slug of rust possibly from the iron piping on the customer side. Water ran clear after only a few seconds. Customer stated that issue was 

only in one toilet, informed her that it will clear up with use. WS



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter and restored service, retrieved signed door tag from customer. JD

036 F15 4773766413

036 F14 6277202343

6519038451 Swope,Tina (859) 739-6280

2042 HESS DR Mark Fry Jeremiah Donahue

2020-03-20T11:07:14.000-05:00 M-ON

Please turn on for new customer Kelly Van, Ph#(727) 967-6143, customer will be present - Thank you - csr-Mark

2020-03-23T18:00:00.000-05:00 2020-03-23T09:58:00.000-05:00 Completed

7865810000 BUENA VISTA CIVIC CENTER (727) 940-3639

4212 BUENA VISTA LN Patricia Hardy Jeff Becker

2020-03-23T07:12:35.000-05:00 M-SIO Water Main Break

Customer called said line at main storage tank leaking. Big hose running to top of tank. Larry 989-944-0064 Please investigate. Patty,

2020-03-23T20:00:00.000-05:00 2020-03-23T08:19:00.000-05:00 Completed

Same as other FA.

4212 BUENA VISTA LN Kelly Hagan Jeff Becker

2020-03-23T07:24:41.000-05:00 M-SIO Lift Station Problems

Lift Station, making Loud noise like a jet, and water spraying everywhere at Buena Vista Lane and Orange Drive, Phil, ph# 727-481-1693 - Kelly

2020-03-23T20:00:00.000-05:00 2020-03-23T08:18:00.000-05:00 Completed

Site glass for air broke at well 1 BV, shut off valves till we can replace. JB

036 F15 7867641674

2020-03-23T10:00:31.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Laura John, Ph 559-429-9913 thanks, Kelly

2020-03-24T18:00:00.000-05:00 2020-03-24T09:18:00.000-05:00 Completed

Meter reading 192330

036 F15 7864718099

7865810000 BUENA VISTA CIVIC CENTER (727) 940-3639

1618543931 GEITER,KIMBERLY (813) 325-6680

2036 HOLIDAY DR Kelly Hagan William Stevens



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1748 PLEASURE DR Vincent Hicks William Stevens

2020-03-19T10:18:27.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2020-03-20T20:00:00.000-05:00 2020-03-20T08:28:00.000-05:00 Completed

2020-03-19T09:37:44.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Lauren at 727-336-5151. Thank you - Jerry,CS

2020-03-20T20:00:00.000-05:00 2020-03-20T08:23:00.000-05:00 Completed

Meter reading 77230

036 F15 3814785513

0913485652 ROY,MICHAEL J (727) 478-5117

Emailed Will seems that the meter readings are going backwards. Kim

2020-03-23T18:00:00.000-05:00 2020-03-23T12:54:00.000-05:00 Completed

Correct read is 131470. Meter is working properly ran 10 gal to check meter. Looks like higher reads are office estimates. JD

036 F15 2694788338

6298495006 Orr,Lauren (727) 336-5151

4025 KIBLER LN Jerry Lazarre William Stevens

2020-03-23T18:00:00.000-05:00 2020-03-23T09:45:00.000-05:00 Completed

Read meter. JD

036 F14 0619507439

0616000000 WOLFE,CRAIG (727) 935-5100

2122 KEPNER DR Kimberly Bennett Jeremiah Donahue

2020-03-23T10:59:24.000-05:00 M-REREAD

9474114981 Kinney,steven Charles (727) 844-8513

1811 LULLABY DR Kaitlynn Gilbert Jeremiah Donahue

2020-03-20T13:51:25.000-05:00 M-READ

Please take start read and leave on for new customer.charles can be reached at 727-844-8513 thank you KG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-20T13:57:00.000-05:00 2020-03-20T14:05:00.000-05:00 Completed

2020-03-20T13:59:00.000-05:00 2020-03-20T14:07:00.000-05:00 Completed

036 F15 1136525601

1336033715 MCWHORTER,CHRISTOPHER (727) 858-0422

2122 HOYLE DR Lucity User William Stevens

2020-03-20T13:59:41.000-05:00 M-EXCHNG

Checked meter, not stuck. Meter reading 131470 Residency is uncertain, no one appears to be here. WS

036 F15 8499206928

3227183980 Cristofori,Joseph (727) 259-9561

2123 SHADY COVE DR Lucity User William Stevens

2020-03-20T13:59:40.000-05:00 M-EXCHNG

036 F14 0616272882

0616000000 WOLFE,CRAIG (727) 935-5100

2122 KEPNER DR Kimberly Bennett William Stevens

2020-03-19T15:50:57.000-05:00 M-REREAD

Please check if meter stuck is the residence occupied/vacant no usage. Kim

2020-03-20T18:00:00.000-05:00 2020-03-20T08:58:00.000-05:00 Completed

3438062290 SCHARFF,PAULINE (613) 581-8309

2121 ORANGE DR Patricia Hardy William Stevens

2020-03-16T10:51:51.000-05:00 TMP-OFF

Please take final read and shut off for seasonal shut off. Pauline 613-581-8309 Thanks, Patty

2020-03-20T20:00:00.000-05:00 2020-03-20T08:46:00.000-05:00 Completed

Meter reading 81380

036 F14 8309618608



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 097300815435, MR REMARK: LG Read for billing. JB

036 F14 0972775029

8908833816 CHASE,CAROL (407) 924-0821

2100 LULLABY DR Batch System Jeff Becker

2020-03-19T19:02:17.000-05:00 M-WARN

2020-03-19T19:02:00.000-05:00 2020-03-20T11:26:00.000-05:00 Completed

4509949029 Nautical Ventures West LLC (954) 926-5250

1925 US HWY 19 Batch System William Stevens

2020-03-19T19:02:17.000-05:00 M-REREAD

2020-03-19T19:02:00.000-05:00 2020-03-20T10:23:00.000-05:00 Completed

MR ID: 312791157099, MR REMARK: GF Meter reading 8200700

1650 B HOLIDAY DR Batch System Jeff Becker

2020-03-19T19:02:17.000-05:00 M-REREAD

2020-03-19T19:02:00.000-05:00 2020-03-20T11:39:00.000-05:00 Completed

MR ID: 006143354104, MR REMARK: BU Read for billing. JB

036 F14 3125005646

2020-03-19T19:02:17.000-05:00 M-REREAD

2020-03-19T19:02:00.000-05:00 2020-03-20T11:37:00.000-05:00 Completed

MR ID: 681144198370, MR REMARK: BU Read for billing. JB

036 F15 7595304894

7597810000 BROCKLEHURST,DEBRA (727) 265-6737

036 F15 3796385641

2915000443 BROCKLEHURST,DEBRA (727) 265-6737

1650 A HOLIDAY DR Batch System Jeff Becker



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2043 HOLIDAY DR Patricia Hardy Jeremiah Donahue

2020-03-16T08:33:09.000-05:00 M-READ

Please take final read and leave on for new customer. Yasemy 786-468-6743 Thanks, Patty

2020-03-17T00:00:00.000-05:00 2020-03-17T09:56:00.000-05:00 Completed

2020-03-03T14:32:36.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, George DeLeon , Ph 727-244-5490 - Kelly

2020-03-17T20:00:00.000-05:00 2020-03-17T10:11:00.000-05:00 Completed

Restored service and read meter. JD

036 F14 6394889963

8268873537 Placeres,Yasemy (786) 468-6743

Please take start read and leave on for new. Jaimelin 623.238.8915. Thank You, Chariti CR!

2020-03-18T18:00:00.000-05:00 2020-03-18T10:59:00.000-05:00 Completed

Read meter. JD

036 F14 3524985278

2016857877 Pineyro,Grace (727) 608-9600

1752 KEPNER DR Kelly Hagan Jeremiah Donahue

2020-03-18T18:00:00.000-05:00 2020-03-18T10:55:00.000-05:00 Completed

Read and turned off meter. JD

036 F14 2290559970

8433512429 Liddell,Jaimelin (623) 238-8915

2037 KEPNER DR Chariti Phillips Jeremiah Donahue

2020-03-17T11:57:26.000-05:00 M-READ

036 F14 4308746276

5623702418 NOLAN,JACK (727) 938-6227

2014 KEPNER DR Patricia Askia Jeremiah Donahue

2020-03-13T09:20:11.000-05:00 M-OFF

Take final read and stop services for Jack (727) 938-6227, Patricia



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take final read for previous customer and leave on for new customer Kristi Provenzano at 727-645-3051.Thanks,REggie

2020-03-13T20:00:00.000-05:00 2020-03-13T08:36:00.000-05:00 Completed

2020-03-13T20:00:00.000-05:00 2020-03-13T09:11:00.000-05:00 Completed

Meter reading 96920

036 F14 6430270096

5663350290 PROVENZANO,KRISTI (727) 645-3051

1819 MELODY DR Reginald Jerome William Stevens

2020-03-10T11:19:47.000-05:00 M-READ

Read, turned off and locked meter. Tagged door for new customer. JD

036 F14 0385376618

0537765589 KRAUSE,JAMES (407) 922-5133

2121 KEPNER DR Jerry Lazarre William Stevens

2020-03-04T08:05:58.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is James at 407-922-5133. Thank you - Jerry,CS

036 F14 4451295821

0950832296 Jardine,William (850) 723-3841

4037 CHESSWOOD DR Kelly Hagan Jeremiah Donahue

2020-03-13T08:46:41.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Jemma Wilson , Ph 727-687-0897 thanks, Kelly

2020-03-16T00:00:00.000-05:00 2020-03-16T09:38:00.000-05:00 Completed

6519038451 Swope,Tina (859) 739-6280

2042 HESS DR Reginald Jerome Jeremiah Donahue

2020-03-13T09:25:30.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Nancy Todd at 727-565-8087.Thanks,Reggie

2020-03-16T20:00:00.000-05:00 2020-03-16T09:46:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

Read meter. JD

036 F14 6273309351



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F14 9854548592

3080338025 Haselden,Colt (225) 572-3848

1934 HOLIDAY DR Batch System Jeremiah Donahue

2020-03-10T19:29:04.000-05:00 M-WARN

Severance:

6971247642 Herrera, Lorena (727) 900-4827

4030 CHESSWOOD DR Kimberly Andrews William Stevens

2020-03-12T15:36:53.000-05:00 M-READ

Please take final read and leave on for new customer lorena if necessary please call 727-495-3611

2020-03-13T18:00:00.000-05:00 2020-03-13T08:02:00.000-05:00 Completed

2030 ORANGE DR Tina Richardson William Stevens

2020-03-12T12:17:46.000-05:00 M-READ

please take start read, Carole can be reached at 727-639-7484...tina

2020-03-13T18:00:00.000-05:00 2020-03-13T09:05:00.000-05:00 Completed

Meter reading 12600

036 F14 0960051001

2020-03-09T11:35:51.000-05:00 TMP-OFF

Mrs Evelyn called to request temp turn off. If needed she can be reached at 727 934 6078 SNC

2020-03-13T20:00:00.000-05:00 2020-03-13T08:58:00.000-05:00 Completed

Meter reading

036 F14 1620684737

7397891837 MOLATCH BAGLEY,LEAH (727) 420-9620

Meter reading 76110

036 F15 2263721575

2261000000 HAVEN,WILLIAM J (727) 934-6078

1754 SPECK DR Sabrena Cooper William Stevens



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1930 PLEASURE DR Batch System Jeremiah Donahue

2020-03-10T19:29:04.000-05:00 M-WARN

Severance: Hang tag for severance

2020-03-10T19:29:04.000-05:00 M-WARN

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T13:40:00.000-05:00 Completed

Hung door tag. JD

036 F15 5296717335

5123690429 HOOK,AVERI (727) 945-2717

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T13:00:00.000-05:00 Completed

Hung door tag. JD

036 F14 3751150120

1732904304 Stout,Skott (937) 477-8863

4052 REGGIE DR Batch System Jeremiah Donahue

2020-03-11T19:00:00.000-05:00 2020-03-11T13:09:00.000-05:00 Completed

Hung door tag. JD

036 F14 8966710211

1105642536 Adkins,Susan (517) 395-5665

1814 HESS DR Batch System Jeremiah Donahue

2020-03-10T19:29:04.000-05:00 M-WARN

Hung door tag. JD

036 F15 4116322977

3686553399 Hogan,Tara (727) 267-1502

1826 PLEASURE DR Batch System Jeremiah Donahue

2020-03-10T19:29:04.000-05:00 M-WARN

Severance: Hang tag for severance

2020-03-11T19:00:00.000-05:00 2020-03-11T12:54:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-03-11T19:00:00.000-05:00 2020-03-11T13:29:00.000-05:00 Completed

Hung door tag. JD

036 F14 9854548592

3080338025 Haselden,Colt (225) 572-3848

1934 HOLIDAY DR Batch System Jeremiah Donahue

2020-03-10T19:29:04.000-05:00 M-WARN

Hung door tag. JD

036 F14 6292126015

2409558133 BURNS,NICOLE (727) 645-2884

2015 ORANGE DR Batch System Jeremiah Donahue

2020-03-10T19:29:04.000-05:00 M-WARN

Severance:

036 F14 8348454080

7678369000 SOARES,THOMAS E (727) 645-8585

2015 MELODY DR Batch System Jeremiah Donahue

2020-03-10T19:29:04.000-05:00 M-WARN

Severance: Hang tag for severance

2020-03-11T19:00:00.000-05:00 2020-03-11T13:38:00.000-05:00 Completed

8738444550 Williamson,Heath (727) 612-5475

1815 HESS DR Batch System Jeremiah Donahue

2020-03-10T19:29:04.000-05:00 M-WARN

Severance: Hang tag for severance

2020-03-11T19:00:00.000-05:00 2020-03-11T12:59:00.000-05:00 Completed

Hung door tag. JD

2020-03-11T19:00:00.000-05:00 2020-03-11T13:07:00.000-05:00 Completed

Hung door tag. JD

036 F14 3613702117



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F15 6528306219

0261503845 Johnson,Brandon S (813) 580-2623

2044 ROSELAWN DR Batch System Jeremiah Donahue

2020-03-10T19:29:04.000-05:00 M-WARN

8854988777 Barlow,William (727) 600-6157

2112 HOYLE DR Batch System Jeremiah Donahue

2020-03-10T19:29:04.000-05:00 M-WARN

Severance: Hang tag for severance

2020-03-11T19:00:00.000-05:00 2020-03-11T13:14:00.000-05:00 Completed

Hung door tag. JD

2133 SPECK DR Batch System Jeremiah Donahue

2020-03-10T19:29:04.000-05:00 M-WARN

Severance: Hang tag for severance

2020-03-11T19:00:00.000-05:00 2020-03-11T13:20:00.000-05:00 Completed

Hung door tag. JD

036 F15 2822631489

2020-03-10T19:29:04.000-05:00 M-WARN

Severance: Hang tag for severance

2020-03-11T19:00:00.000-05:00 2020-03-11T10:14:00.000-05:00 Completed

Hung door tag. JD

036 F15 4889845303

2502308014 DAVIS,REX (816) 365-1901

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T12:54:00.000-05:00 Completed

Hung door tag. JD

036 F14 1097649924

7023106438 Herdt,Christopher (727) 495-9752

4103 IRONWARE DR Batch System Jeremiah Donahue



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1949 ORANGE DR Batch System William Stevens

2020-03-10T19:29:04.000-05:00 M-WARN

Severance: Hang tag for severance

2020-03-11T19:00:00.000-05:00 2020-03-11T13:12:00.000-05:00 Completed

Hung door tag. JD

036 F14 6500660371

5551517513 VAVOURAKIS,GEORGE (727) 937-5684

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T13:03:00.000-05:00 Completed

Hung door tag. JD

036 F15 6798231258

7027333426 Hernandez,Marelys (813) 442-2490

2109 SHADY COVE DR Batch System Jeremiah Donahue

2020-03-11T19:00:00.000-05:00 2020-03-11T13:16:00.000-05:00 Completed

Hung door tag. JD

036 F14 6893570568

2358890129 FRIDAY,MARY (727) 247-4220

2009 KEPNER DR Batch System Jeremiah Donahue

2020-03-10T19:29:04.000-05:00 M-WARN

Hung door tag. JD

036 F15 1662649910

3945724873 Raye,Ashley (727) 601-3585

1935 HOYLE DR Batch System Jeremiah Donahue

2020-03-10T19:29:04.000-05:00 M-WARN

Severance: Hang tag for severance

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T13:26:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-03-11T19:00:00.000-05:00 2020-03-11T13:27:00.000-05:00 Completed

036 F14 0475638632

3442724191 MCLAUGHLIN,BILL (727) 937-0555

2048 HESS DR Batch System William Stevens

036 F15 1256560775

1257810000 Howard,Tamara (517) 673-1161

4320 KIBLER LN Batch System William Stevens

2020-03-10T19:29:04.000-05:00 M-WARN

Severance:

036 F14 6395279770

8268873537 Placeres,Yasemy (786) 468-6743

2043 HOLIDAY DR Batch System William Stevens

2020-03-10T19:29:04.000-05:00 M-WARN

Severance: Hang tag for severance

2020-03-11T19:00:00.000-05:00 2020-03-11T13:40:00.000-05:00 Completed

7421227061 Murphy,Richard (727) 645-9563

4344 MORLOCK LN Batch System William Stevens

2020-03-10T19:29:04.000-05:00 M-WARN

Severance: Hang tag for severance

2020-03-11T19:00:00.000-05:00 2020-03-11T13:31:00.000-05:00 Completed

2020-03-10T19:29:04.000-05:00 M-WARN

Severance: Hang tag for severance

2020-03-11T19:00:00.000-05:00 2020-03-11T13:19:00.000-05:00 Completed

036 F15 1117818088



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F14 3716348820

1886004241 BROWN,KENNETH (802) 472-5095

9474114981 Kinney,steven Charles (727) 844-8513

1811 LULLABY DR Kelly Hagan William Stevens

2020-03-10T11:16:04.000-05:00 M-ON

Turn on for new customer, waiver on file. Julian Mesquita , ph 240-744-2432 -thanks, Kelly

2020-03-11T18:00:00.000-05:00 2020-03-11T11:24:00.000-05:00 Completed

2031 KEPNER DR Batch System William Stevens

2020-03-10T19:29:04.000-05:00 M-WARN

Severance: Hang tag for severance

2020-03-11T19:00:00.000-05:00 2020-03-11T12:42:00.000-05:00 Completed

036 F15 4773312125

2020-03-10T19:29:04.000-05:00 M-WARN

Severance: Hang tag for severance

2020-03-11T19:00:00.000-05:00 2020-03-11T13:22:00.000-05:00 Completed

036 F14 5391438810

9601142138 MCKELVEY,VIRGINIA

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T13:47:00.000-05:00 Completed

036 F14 4769937015

5183830842 Rosario,Randy (740) 396-4782

1902 ORANGE DR Batch System William Stevens

2020-03-10T19:29:04.000-05:00 M-WARN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-03-05T12:02:06.000-06:00 M-ON

Please turn on service. Tag on Door. If needed Heather McCoy can be reached at 727 226 7514 SNCAcctAlert:

2020-03-06T06:00:00.000-06:00 2020-03-06T10:53:00.000-06:00 Completed

Read meter, restored service and retrieved signed door tag from customer. JD

036 F14 6430454451

5663350290 PROVENZANO,KRISTI (727) 645-3051

Take final read an ds lock meter.Tag door for new to apply.Michael Seitz at 727 485 6671.Thanks,REggie

2020-03-06T08:00:00.000-06:00 2020-03-06T10:23:00.000-06:00 Completed

Read meter. Off and locked, tagged door for new customer. JD

036 F15 0598202983

2194771976 McCoy,Heather (727) 244-7651

1943 HOYLE DR Sabrena Cooper Jeremiah Donahue

2020-03-09T20:00:00.000-05:00 2020-03-09T11:16:00.000-05:00 Completed

Turned off, locked and read meter. Tagged door for new customer. JD

036 F15 4779208217

9474114981 Kinney,steven Charles (727) 844-8513

1811 LULLABY DR Reginald Jerome Jeremiah Donahue

2020-03-05T07:16:35.000-06:00 M-OFF

Meter off per customer request, meter valve locked. WS

036 F15 9576620242

9852127356 Knott,James (727) 946-1051

2050 SHADY COVE DR Jerry Lazarre Jeremiah Donahue

2020-03-06T07:55:46.000-06:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Robert at 813-389-4391. Thanks, Jerry, CSR

1811 HESS DR Steven Crowder William Stevens

2020-03-09T10:54:55.000-05:00 M-SIO General Investigation

Please turn off meter at customers request states property is vacant and he needs to do some renovation work there. Ken can be reached if needed at 802-472-5095 and cell 

(Gary Brown) 802-371-8324

2020-03-10T20:00:00.000-05:00 2020-03-10T07:21:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-03-04T20:00:00.000-06:00 2020-03-04T13:49:00.000-06:00 Completed

Meeting with Ryan with S&S on 2-14. JB Contacting pasco co storm water to set up a meeting. JB Contacted pasco co. On 2/24. JB Repaired storm drain pipe damaged during 

water main repair. JB

036 F15 3966569506

Read meter. JD

036 F15 0059273877

0050000000 MORRISON,MATT (989) 239-4970

1745 SHADY COVE DR Jennifer Akers Jeff Becker

2020-02-12T12:28:56.000-06:00 M-SIO Lawn Repair for Water Breaks

Matt called to say there is a large hole in his front yard that has been there for several months after a repair here. I see no FA's for his house so I do not know if us or not. Can 

we please check and tag door with info? He can be reached at 989-239-4970. Thanks Jen

036 F15 7323085058

1832439971 Caltarame,Anthony (727) 504-6735

1909 SHADY COVE DR Shanika Wright Jeremiah Donahue

2020-03-04T13:24:06.000-06:00 M-READ

Please take final read and leave on for new customer Anthony Caltarame 727-504-6735. SW

2020-03-06T06:00:00.000-06:00 2020-03-06T10:58:00.000-06:00 Completed

7014287303 Horner,Andrew (727) 359-4150

1922 ORANGE DR Jerry Lazarre Jeremiah Donahue

2020-03-05T07:26:40.000-06:00 M-ON

Please read meter and connect for new customer. Leave signed tag on door. Point of contact is Travis at 727-266-8409. Thank you - Jerry,CSAcctAlert:

2020-03-06T06:00:00.000-06:00 2020-03-06T10:37:00.000-06:00 Completed

Read meter. Restored service for new customer and retrieved signed door tag. JD

1819 MELODY DR Shanika Wright Jeremiah Donahue

2020-03-05T11:43:35.000-06:00 M-ON

Please turn on for Diana Ozark 417-569-2742. tag on door. SWAcctAlert:

2020-03-06T06:00:00.000-06:00 2020-03-06T10:46:00.000-06:00 Completed

Read meter, restored service and retrieved signed door tag from customer. JD

036 F14 2265469368



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F15 1560265086

6586847257 Cole,Daniele (417) 755-0979

4050 CHESSWOOD DR Lisa August William Stevens

2020-03-02T14:36:43.000-06:00 VACANCY

USAGE ON VACANT ACCOUNT, PLEASE TAG DOOR FOR NEW TO APPLY. THANK YOU, LISA

2020-03-04T00:00:00.000-06:00 2020-03-04T08:33:00.000-06:00 Completed

4108 KIBLER LN Kelly Hagan William Stevens

2020-03-03T15:56:44.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Melisa Pamplona , can be contacted at ph 813-495-8116 , thanks Kelly

2020-03-04T08:00:00.000-06:00 2020-03-04T08:04:00.000-06:00 Completed

Meter reading 750430 Leak was detected on customer side Spoke with customer, stated that they will be fixing the issue. WS

036 F14 0377871759

2020-03-03T12:20:01.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Bambi Sessa, Ph 727-485-3256, thanks, Kelly

2020-03-04T18:00:00.000-06:00 2020-03-04T08:19:00.000-06:00 Completed

Meter reading 79990

036 F15 8815720279

3917626568 PAMPLONA,MELISA (813) 495-8116

Please take final read and lock meter.. Tag door for new apply- Tiara

2020-03-04T18:00:00.000-06:00 2020-03-04T08:26:00.000-06:00 Completed

Meter reading 100560

036 F15 0592673235

2194771976 McCoy,Heather (727) 244-7651

1943 HOYLE DR Kelly Hagan William Stevens

3144063866 COOKER,AKAILA (347) 420-9139

1935 SPECK DR Hayes Tiara William Stevens

2020-03-03T10:59:39.000-06:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-02-26T11:34:17.000-06:00 M-READ

Please take start read and leave on meter.. Daniel contact # 727-999-1671- Tiara

2020-02-28T20:00:00.000-06:00 2020-02-28T12:54:00.000-06:00 Completed

Meter reading 111680

Take Final read and leave on for new customer, Margaret Mansfield , ph 727-359-6999 -Kelly

2020-03-02T18:00:00.000-06:00 2020-03-02T08:17:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F14 8303188607

7996823157 Kersten,Rebecca (920) 660-5732

1901 HESS DR Hayes Tiara William Stevens

2020-03-02T20:00:00.000-06:00 2020-03-02T09:30:00.000-06:00 Completed

Met with the deputy at this address. No tampering on our mains or service lines. Looks like customer made a repair on their service line and added a hose bib. JB

036 F14 9083061765

5776110116 MANSFIELD, MARGARET E. (727) 359-6999

1752 ORANGE DR Kelly Hagan Jeff Becker

2020-02-28T13:52:23.000-06:00 M-READ

036 F14 7467266779

5471654558 Tyo,Stephen (727) 741-6757

1806 HESS DR Isabel Ceballos Jeff Becker

2020-03-02T08:30:21.000-06:00 M-SIO Water Miscellaneous Complaint

Can you meet Pasco County Sherriff at above address. He said this property might have somekind of illegal connection going on in the back of property and they have dug up 

the area. See Corporal Dendler Phone: 727-514-8627

1826 HOYLE DR Lisa August William Stevens

2020-03-02T14:34:56.000-06:00 VACANCY

USAGE ON VACANT ACCOUNT. PLEASE TAG DOOR FOR NEW TO APPLY. THANK YOU, LISA

2020-03-04T00:00:00.000-06:00 2020-03-04T08:13:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-02-28T18:00:00.000-06:00 2020-02-28T08:44:00.000-06:00 Completed

Meter reading 83590

Meter reading 52180

036 F14 8065034897

3102160540 JENSEN,STEVEN (727) 564-4782

2027 HESS DR Carl Crutchfield William Stevens

2020-02-27T13:02:59.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Steve at 727-3643290 - carl

036 F14 2668453662

3860151306 STCHARLES,ERICA (727) 225-0302

4050 DARLINGTON RD Tina Richardson William Stevens

2020-02-24T13:02:06.000-06:00 M-READ

please take start read, Erica can be reached at 727-225-0302...tina

2020-02-28T18:00:00.000-06:00 2020-02-28T09:42:00.000-06:00 Completed

7996823157 Kersten,Rebecca (920) 660-5732

1901 HESS DR Stephanie Muniz William Stevens

2020-02-24T08:28:50.000-06:00 M-OFF

Please take final reading turn off lock and tag for new to apply-Stephanie

2020-02-28T18:00:00.000-06:00 2020-02-28T12:53:00.000-06:00 Completed

Read taken for final 111680

1819 MELODY DR Hayes Tiara William Stevens

2020-02-27T08:33:38.000-06:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2020-02-28T18:00:00.000-06:00 2020-02-28T14:18:00.000-06:00 Completed

Property owner stated that they were going to call and establish service in their name Meter reading 76080

036 F14 8309526300

036 F14 6432269005

5663350290 PROVENZANO,KRISTI (727) 645-3051



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5978353425 HARPER,DANIEL (727) 859-0500

2024 KEPNER DR Hayes Tiara William Stevens

2020-02-19T12:42:49.000-06:00 M-ON

Please take start read and turn on meter.. recvd waiver Daniel contact # 727-859-0500- Tiara

2020-02-21T18:00:00.000-06:00 2020-02-21T10:22:00.000-06:00 Completed

2014 SHADY COVE DR Jerry Lazarre Jeremiah Donahue

2020-02-21T13:28:06.000-06:00 M-ON

Please read meter and connect for new customer. Someone will be at the premise. Point of contact is Steven at 727-440-1182. Thank you - Jerry,CSAcctAlert:

2020-02-24T18:00:00.000-06:00 2020-02-24T09:04:00.000-06:00 Completed

Restored service, read meter and retrieved signed door tag from customer. JD

036 F14 0601090762

2020-02-24T12:50:49.000-06:00 M-READ

Please take start read and leave on for new, Stephen @(727) 460-7659, thanks Janice

2020-02-25T18:00:00.000-06:00 2020-02-25T09:51:00.000-06:00 Completed

036 F15 6469274542

4712693663 Russo,Steven (727) 440-1182

Please take start read and turn on meter.. cust will be present.. Annette contact # 727-247-57800 TiaraAcctAlert:

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Restored service, read meter and retrieved signed door tag. Read is 478470.

036 F15 7073179122

8945509375 Pusuy,Stephen (727) 460-7659

1931 SPECK DR Janice Williams William Stevens

036 F15 6600589717

2436919664 Santimauro,Annette (727) 247-5780

1748 SHADY COVE DR Hayes Tiara

2020-02-25T07:42:50.000-06:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-02-20T19:00:57.000-06:00 MTRBBOX

2020-02-20T19:00:00.000-06:00 2020-02-21T11:19:00.000-06:00 Completed

2020-02-20T19:00:00.000-06:00 2020-02-21T11:38:00.000-06:00 Completed

MR ID: 515113706077, MR REMARK: MS replaced stuck meter old meter 16206153 old read 95610 and new 19386346

036 F15 9807670567

9808810000 KOCH,LEONARD (727) 863-5315

1726 HOLIDAY DR Batch System William Stevens

2020-02-20T19:00:00.000-06:00 2020-02-20T09:18:00.000-06:00 Completed

036 F14 8297497191

6432107548 GEROUX,LINDSAY (207) 299-8277

4115 DALWOOD DR Batch System William Stevens

2020-02-20T19:00:57.000-06:00 M-EXCHNG

036 F14 1579045988

4316907077 LANE,LINDA (727) 453-2388

1826 ORANGE DR Batch System William Stevens

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

036 F15 4514278655

9681878910 Roth,Renee (330) 716-1580

4314 BUENA VISTA LN Reginald Jerome William Stevens

2020-02-19T11:23:46.000-06:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Wiliam Henderson at 727-430-6917.Thanks,REggie

2020-02-20T20:00:00.000-06:00 2020-02-20T09:53:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-02-20T18:00:00.000-06:00 2020-02-20T09:25:00.000-06:00 Completed

036 F14 3991670259

2382961830 PINZON,JOSEPH (813) 445-1617

2019 HOLIDAY DR Hayes Tiara William Stevens

2020-02-19T08:42:42.000-06:00 M-READ

Please take start read and leave on meter.. Olympic Realty contact # 727-937-0107- Tiara

036 F15 3907672188

8911957134 Benjamin-Krause,Emily (727) 200-8176

1702 ALTUS LN Patricia Askia William Stevens

2020-02-19T10:07:24.000-06:00 M-ON

Customer signed door tag Emily please connect services (727) 200-8176, Patricia

2020-02-20T18:00:00.000-06:00 2020-02-20T09:06:00.000-06:00 Completed

8208810000 FRANKLIN,DELORES J

1714 HOLIDAY DR Batch System William Stevens

2020-02-20T19:00:57.000-06:00 MTRBBOX

2020-02-20T19:00:00.000-06:00 2020-02-21T10:16:00.000-06:00 Completed

MR ID: 469000199790, MR REMARK: BB Replaced meter box lid

4032 KIBLER LN Batch System William Stevens

2020-02-20T19:00:57.000-06:00 MTRBBOX

2020-02-20T19:00:00.000-06:00 2020-02-21T09:58:00.000-06:00 Completed

MR ID: 151751167293, MR REMARK: BB Replaced meter box lid

036 F15 8206244055

MR ID: 991134526850, MR REMARK: BB Replaced meter box lid

036 F15 0803192398

0808000000 PENNINGTON,GREGORY (727) 946-7412



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8911957134 Benjamin-Krause,Emily (727) 200-8176

1702 ALTUS LN Janice Williams William Stevens

2020-02-18T11:02:45.000-06:00 M-OFF

Please take final read, lock and tag for new to apply, per Shauna request @ 727-580-7775, thanks Janice

1922 LULLABY DR Roslyn Lide-Miller William Stevens

2020-02-17T15:10:50.000-06:00 M-OFF

Take fibal read and lock meter. Tag door for new. Cynthia Gandara 727-851-5370......... Roslyn

2020-02-19T18:00:00.000-06:00 2020-02-19T10:04:00.000-06:00 Completed

Spoke with new resident, stated that they would be applying for service today. WS

036 F15 3907037510

2020-02-18T11:31:16.000-06:00 M-RECON

Please reconnect services for Lisa @ (727) 224-1436, or 813-267-4458. Thanks, Janice The customer will be home today.Thanks,ReggieAcctAlert:

2020-02-19T20:00:00.000-06:00 2020-02-19T09:42:00.000-06:00 Completed

036 F14 2911772852

3883634093 GANDARA,CYNTHIA (727) 851-5370

Please take final read and leave on. Melissa can be reached at 978-870-9200. Thanks

2020-02-20T06:00:00.000-06:00 2020-02-20T10:10:00.000-06:00 Completed

036 F14 3804620855

3800100000 REED,LISA K (727) 224-1436

4005 CLUSTER DR Janice Williams William Stevens

036 F15 8014879313

1873525657 Cocci,Melissa (978) 870-9200

2011 SPECK DR Zakia Bouldin William Stevens

2020-02-18T14:54:35.000-06:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-02-14T10:26:04.000-06:00 M-READ

Take final read and transfer services to Gina (727) 366-1341, Patricia

Take Final read and leave on for new customer, (Landlord) Diana Ozark , ph#417-569-2742 -Kelly

2020-02-17T00:00:00.000-06:00 2020-02-17T07:38:00.000-06:00 Completed

Read meter. JD

036 F14 4649986697

7265595810 Skirvin,Gina (727) 366-1341

1919 KEPNER DR Patricia Askia Jeremiah Donahue

2020-02-17T00:00:00.000-06:00 2020-02-17T07:31:00.000-06:00 Completed

Read meter. JD

036 F14 4669949606

7592041671 Latrique,Jean-Luc (727) 940-6298

1846 MELODY DR Kelly Hagan Jeremiah Donahue

2020-02-03T14:26:04.000-06:00 M-READ

036 F15 0972570428

4989988166 MAVRAJ,BARDH (727) 657-3011

1805 LULLABY DR Isabel Ceballos Jeremiah Donahue

2020-02-14T13:18:18.000-06:00 M-READ

Read & leave on for new Bardh Mavraj 917-543-2731

036 F15 6564884440

2495426966 Castelli,Evan (727) 655-7312

1914 HOYLE DR Shanika Wright William Stevens

2020-02-18T08:48:11.000-06:00 M-ON

Please turn on for new customer Evan Castelli 727-655-7312. Customer present. SWAcctAlert:

2020-02-19T06:00:00.000-06:00 2020-02-19T09:52:00.000-06:00 Completed

2020-02-19T06:00:00.000-06:00 2020-02-19T10:03:00.000-06:00 Completed

Spoke with owner, they will be establishing service in their name today. WS



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter. JD

036 F15 9394653840

9391000000 REZNY,DENISE (727) 439-2717

4028 BUENA VISTA LN Amber Melendez Jeff Becker

2020-02-13T08:33:40.000-06:00 M-RECON

036 F14 4517689441

5388202797 MILEY,ALEC (813) 507-9158

4043 CLUSTER DR Kelly Hagan Jeremiah Donahue

2020-02-11T14:15:49.000-06:00 M-READ

Take Final read and leave on for new customer, Alec Miley, ph# 813-507-9158 -Kelly

2020-02-14T18:00:00.000-06:00 2020-02-14T09:07:00.000-06:00 Completed

3372914228 Andrews,Gary (813) 424-7374

1853 SHADY COVE DR Patricia Askia Jeremiah Donahue

2020-02-13T15:10:35.000-06:00 M-ON

waiver on file. please start services for Gary (678) 863-4448, Patricia

2020-02-14T18:00:00.000-06:00 2020-02-14T09:22:00.000-06:00 Completed

Restored service and read meter. JD

2011 PLEASURE DR Lorie Mayeski Jeremiah Donahue

2020-02-14T08:20:18.000-06:00 M-RECON

Customer Present. Please Reconnect Service. Customer is Duane Gilpin phone number 727-495-3095. Lorie

2020-02-14T20:00:00.000-06:00 2020-02-14T09:16:00.000-06:00 Completed

Restored service, read meter and retrieved signed door tag from customer. JD

036 F15 0721977317

2020-02-17T00:00:00.000-06:00 2020-02-17T07:35:00.000-06:00 Completed

Read meter. JD

036 F15 8956894969

4023783369 Gilpin,Duane (727) 495-3095



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5264614393 Patterson,Patrick J (727) 804-4345

2014 LULLABY DR Glenda Thompson Jeremiah Donahue

2020-02-10T09:44:24.000-06:00 M-READ

4244 KIBLER LN Vincent Hicks Jeff Becker

2020-02-11T12:01:40.000-06:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2020-02-12T00:00:00.000-06:00 2020-02-12T08:47:00.000-06:00 Completed

Tagged to call the office. JB

036 F14 9287464212

2020-02-12T08:05:14.000-06:00 M-RECON

Reconnect the customers service today.The customer will be available today.Ronald Valdez at 727-277-3811.Thanks,REggie

2020-02-12T20:00:00.000-06:00 2020-02-12T09:03:00.000-06:00 Completed

Reconnected. JB

036 F15 5546869614

5662902417 FERNANDEZ,SERGIO (727) 945-2688

Turn on for new customer. Waiver on file. Derek Malin 352-610-3122....RoslynAcctAlert:

2020-02-13T18:00:00.000-06:00 2020-02-13T08:21:00.000-06:00 Completed

Restored service and read meter. JD

036 F15 8468476439

5305297336 Valdez,Ronald (727) 277-3811

1744 SPECK DR Reginald Jerome Jeff Becker

2020-02-13T20:00:00.000-06:00 2020-02-13T08:35:00.000-06:00 Completed

Reconnected. JB

036 F14 7223165600

7551013770 MALIN,DEREK (352) 610-3122

1912 LULLABY DR Roslyn Lide-Miller William Stevens

2020-02-12T10:30:59.000-06:00 M-ON

Please reconnect, pick up door tag. Denise 727-439-2717 thanks, Amber



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2020-02-11T19:00:00.000-06:00 2020-02-11T08:50:00.000-06:00 Completed

No access to meter. JD Locked off and tagged. JB

036 F14 9966994262

5977668345 COLLINS,JOHNATHAN (727) 945-4395

1846 ORANGE DR Sabrena Cooper Jeremiah Donahue

2020-02-11T20:00:00.000-06:00 2020-02-11T13:08:00.000-06:00 Completed

Restored service, read meter and retrieved signed door tag from customer. JD

036 F14 5727400107

3705541601 ROWLES,TIFFANY (727) 608-6253

2030 MELODY DR Batch System Jeff Becker

2020-02-05T19:31:34.000-06:00 M-CUT

Read meter. JD

036 F14 5729533629

3705541601 ROWLES,TIFFANY (727) 608-6253

2030 MELODY DR Glenda Thompson Jeremiah Donahue

2020-02-11T12:18:38.000-06:00 M-RECON

Please restore service. customer present. Thanks, GT contact is Thomas#727-608-6253

036 F15 3333677729

6107197323 Wright,Jessica (616) 419-7905

4144 KIBLER LN Jerry Lazarre Jeremiah Donahue

2020-02-10T07:16:39.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Jessica at 616-419-7905. Thank you - Jerry,CS

2020-02-11T20:00:00.000-06:00 2020-02-11T09:17:00.000-06:00 Completed

Please get read and leave on for new. Thanks, GT

2020-02-11T20:00:00.000-06:00 2020-02-11T09:01:00.000-06:00 Completed

Read meter. JD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read meter, restored service and retrieved signed door tag from customer.

036 F15 6169826539

9638379627 LANDI,MELISSA (727) 400-2239

1924 HOYLE DR Shanika Wright Jeremiah Donahue

036 F14 2210390639

7664250904 Ortiz,Melissa (941) 281-0962

2116 HOLIDAY DR Hayes Tiara Jeremiah Donahue

2020-02-10T07:08:19.000-06:00 M-RECON

Please reconnect service.. cust will be present.. Melissa contact # 941-281-0962- Tiara

2020-02-10T20:00:00.000-06:00 2020-02-10T08:19:00.000-06:00 Completed

1525137430 Macaluso,Melissa (727) 808-5990

4031 IRONWARE DR Reginald Jerome Jeremiah Donahue

2020-02-06T08:13:55.000-06:00 M-ON

Turn on service for new customer. Peggy Aguirar at 603-714-4064.**Thanks,REggie I saved the waiver in efile.

2020-02-10T20:00:00.000-06:00 2020-02-10T07:46:00.000-06:00 Completed

Restored service and read meter. JD

2046 ORANGE DR Carl Crutchfield Jeremiah Donahue

2020-02-10T14:15:17.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Ovidio at 813-516-4904 - CArl

2020-02-11T18:00:00.000-06:00 2020-02-11T09:05:00.000-06:00 Completed

Read meter. JD

036 F14 0485007572

2020-02-10T07:07:15.000-06:00 M-READ

Please take read and leave water on. If needed Johnathan Collins can be reached at 727 741 9396 SNC

2020-02-11T18:00:00.000-06:00 2020-02-11T09:10:00.000-06:00 Completed

Read meter. JD

036 F14 2325078332

8890794735 GUZMAN,OVIDIO (813) 516-4904



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0921189684 DAVIS,JACQUEZ (727) 418-6188

2011 PLEASURE DR Batch System Jeff Becker

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-10T19:00:00.000-06:00 2020-02-10T08:51:00.000-06:00 Completed

No access to meter. JD Locked off and tagged. JB

036 F14 8490327759

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-10T19:00:00.000-06:00 2020-02-10T09:00:00.000-06:00 Completed

No access to the meter. JB Locked off and tagged. JB

036 F15 8955556884

4023783369 Gilpin,Duane (727) 495-3095

Severance:

2020-02-10T19:00:00.000-06:00 2020-02-10T09:04:00.000-06:00 Completed

No access to meter. JD Locked off and tagged. JB

036 F14 3802476474

3800100000 REED,LISA K (727) 224-1436

4005 CLUSTER DR Batch System Jeff Becker

2020-02-10T20:00:00.000-06:00 2020-02-10T11:30:00.000-06:00 Completed

Restored service, read meter and retrieved signed door tag from customer. JD

036 F15 6463925101

4712693663 Russo,Steven (727) 440-1182

2014 SHADY COVE DR Batch System Jeff Becker

2020-02-05T19:31:34.000-06:00 M-CUT

2020-02-10T08:51:46.000-06:00 M-RECON

Please reconnect service for Melissa Landi 727-400-2239. Customer present. SW



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Cust made payment, can we please reconnect service - cust will be present - Cust contact Jessica - at 727-639-1367 - Carl

2020-02-07T20:00:00.000-06:00 2020-02-07T14:49:00.000-06:00 Completed

Read meter, restored service and obtained signed door tag from customer. JD

036 F15 9177781783

6110602176 PAHLKOTTER,JAYNE (727) 815-2374

2020-02-07T20:00:00.000-06:00 2020-02-07T15:33:00.000-06:00 Completed

Read meter, restored service and obtained signed door tag from customer. JD

036 F15 6156819760

8688665035 Bodle,Jessica (727) 639-1367

2031 LULLABY DR Carl Crutchfield Jeremiah Donahue

2020-02-07T14:08:48.000-06:00 M-RECON

Restored service, read meter and retrieved signed door tag from customer. JD

036 F15 0775883354

1838448526 Horton,Johnny (727) 237-5148

2136 HOYLE DR Patricia Askia Jeremiah Donahue

2020-02-07T11:08:22.000-06:00 M-RECON

Gene Friend of Mr Horton (727) 237-5148, @@ Waiting on waiver@@ called to reconnect services Patricia

036 F14 5841910359

3596439783 Urso,Tiffany (727) 637-4996

1925 MELODY DR Hayes Tiara Jeremiah Donahue

2020-02-07T11:19:32.000-06:00 M-ON

Please take start read and leave on meter.. Alfredo contact # 813-562-5273- Tiara customer on propertyAcctAlert:

2020-02-10T18:00:00.000-06:00 2020-02-10T08:10:00.000-06:00 Completed

4004 IRONWARE DR Hayes Tiara Jeremiah Donahue

2020-02-07T15:04:25.000-06:00 M-ON

Please take start read and leave on meter.. Vladmir contact # 727-686-6432- Tiara

2020-02-10T18:00:00.000-06:00 2020-02-10T08:00:00.000-06:00 Completed

Restored service and read meter. JD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter, restored service and obtained signed door tag from customer. JD

036 F14 5844015054

036 F14 2561557105

2010256853 Moore,Kimberly (727) 678-9640

4010 CHESSWOOD DR Sandra Soto Jeremiah Donahue

2020-02-07T07:54:33.000-06:00 M-RECON

Pick up tag and reconnect service for Kimberly # 727-678-9640 , please, Thank you, Sandra

2020-02-07T20:00:00.000-06:00 2020-02-07T08:54:00.000-06:00 Completed

4756323386 Davis,Fawn (727) 945-2747

2045 PLEASURE DR Hayes Tiara Jeremiah Donahue

2020-02-07T09:01:36.000-06:00 M-RECON

Please reconnect service.. Tag on door.. Fawn contact # 727-945-2747- Tiara

2020-02-07T20:00:00.000-06:00 2020-02-07T09:11:00.000-06:00 Completed

Meter read, restored service and obtained signed door tag from customer. JD

2136 HOYLE DR Patricia Askia Jeremiah Donahue

2020-02-07T11:08:22.000-06:00 M-RECON

Gene Friend of Mr Horton (727) 237-5148, @@ Waiting on waiver@@ called to reconnect services Patricia

2020-02-07T20:00:00.000-06:00 2020-02-07T15:33:00.000-06:00 Completed

Read meter, restored service and obtained signed door tag from customer. JD

036 F15 0358721729

2020-02-07T12:29:07.000-06:00 M-RECON

Pick up tag and reconnect service for Jayne # 727-485-3537, please, Thank you, Sandra

2020-02-07T20:00:00.000-06:00 2020-02-07T12:58:00.000-06:00 Completed

Read meter, restored service and obtained signed door tag from customer. JD

036 F15 0775883354

1838448526 Horton,Johnny (727) 237-5148

1925 SPECK DR Sandra Soto Jeremiah Donahue



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1916 HESS DR Yoleydis Gonzalez Jeremiah Donahue

2020-02-06T08:25:12.000-06:00 M-ON

Please take Start read-Leave on for new customer. Customer contact- 727-365-2650- Richard **waiver on file***Thank you! Yoleydis

2020-02-07T18:00:00.000-06:00 2020-02-07T08:35:00.000-06:00 Completed

Read meter. Started service for customer. JD

036 F14 3436188453

2020-02-06T12:33:44.000-06:00 M-ON

Please turn on services for, Father Mike father will be present 727-515-8503, PatriciaAcctAlert:

2020-02-07T18:00:00.000-06:00 2020-02-07T08:05:00.000-06:00 Completed

Read meter, restored service and obtained signed door tag from customer. JD

036 F14 2283859908

1313555837 PORRARO,RICHARD (727) 365-2650

Turn on for new customer. Customer will be present, Ashley Nunez, ph# 941-281-0529 -thanks, Kelly

2020-02-07T18:00:00.000-06:00 2020-02-07T08:47:00.000-06:00 Completed

Read meter, restored service and obtained signed door tag from customer. JD

036 F14 4640441091

7265595810 Skirvin,Gina (727) 366-1341

1919 KEPNER DR Patricia Askia Jeremiah Donahue

2020-02-07T18:00:00.000-06:00 2020-02-07T08:19:00.000-06:00 Completed

Read meter, off and locked service and tagged door for new customer. JD

036 F14 0451238666

8941958017 NUNEZ,ASHLEY (941) 281-0529

2111 HESS DR Kelly Hagan Jeremiah Donahue

2020-02-06T13:02:52.000-06:00 M-ON

3596439783 Urso,Tiffany (727) 637-4996

1925 MELODY DR Kaitlynn Gilbert Jeremiah Donahue

2020-02-06T11:26:47.000-06:00 M-OFF

Please take final read and lock meter hang tag for new to apply. Veronica 727-488-5585 thank you Kaitlynn



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Pick up tag and reconnect service for Yahaira # 727-331-7988, please, Thank you, Sandra

2020-02-06T20:00:00.000-06:00 2020-02-06T11:39:00.000-06:00 Completed

Restored service and retrieved signed door tag. JD

2020-02-06T20:00:00.000-06:00 2020-02-06T15:15:00.000-06:00 Completed

036 F15 5657887822

7925860195 PABON,JOSE (727) 331-7988

2025 PLEASURE DR Sandra Soto Jeremiah Donahue

2020-02-06T10:25:25.000-06:00 M-RECON

Correct reading is 81510. Meter was misread. JD.

036 F15 3727086537

2038152083 OBERTON,VALERIE (727) 286-0440

2108 PLEASURE DR Amber Melendez William Stevens

2020-02-06T14:38:24.000-06:00 M-ON

Please reconnect, customer home. Thanks, Amber

036 F14 6405176543

2304730812 STENSON,MYRA (727) 563-6595

2014 HOLIDAY DR Lori Jones Jeremiah Donahue

2020-02-06T07:06:07.000-06:00 M-REREAD

Please reread meter for billing. Last read appears to be from a different meter. Was the meter exchanged? If so, please complete the exchange in CC&B. Thanks. LLJ

2020-02-07T18:00:00.000-06:00 2020-02-07T09:04:00.000-06:00 Completed

8025842434 Slone,Liam (727) 271-8263

2051 MELODY DR Tina Richardson Jeremiah Donahue

2020-02-07T09:40:23.000-06:00 M-RECON

Ralph will be present, he can be reached at 727-271-7022...tina

2020-02-07T18:00:00.000-06:00 2020-02-07T12:45:00.000-06:00 Completed

Read meter, restored service and obtained signed door tag from customer.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Locked off and tagged. JD

036 F15 0770613613

1838448526 Horton,Johnny (727) 237-5148

2136 HOYLE DR Batch System Jeremiah Donahue

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:23:00.000-06:00 Completed

6922345954 DAVIS,GEOFFREY (727) 303-2745

2031 SPECK DR Patricia Askia William Stevens

2020-02-06T12:56:05.000-06:00 M-RECON

Geoffrey stated he will be home please reconnects services,(727) 303-2745, Patricia

2020-02-06T20:00:00.000-06:00 2020-02-06T14:16:00.000-06:00 Completed

1916 LULLABY DR Glenda Thompson William Stevens

2020-02-06T12:20:24.000-06:00 M-RECON

Please reconnect. Tag on door. John @ 813-500-8386. Thanks, GT

2020-02-06T20:00:00.000-06:00 2020-02-06T12:36:00.000-06:00 Completed

036 F15 0503322604

2020-02-06T14:53:28.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Denise Rezny , Ph#727-439-2717 - Kelly

2020-02-06T20:00:00.000-06:00 2020-02-06T15:31:00.000-06:00 Completed

036 F14 9026372478

8582681590 Buck,John E (813) 500-8386

036 F15 8491781007

9030035444 REZNY,DENISE (727) 439-2717

4032 BUENA VISTA LN Kelly Hagan William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2116 HOLIDAY DR Batch System Jeremiah Donahue

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:50:00.000-06:00 Completed

Locked off and tagged. JD

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:33:00.000-06:00 Completed

Locked off and tagged. JD

036 F14 2214711451

7664250904 Ortiz,Melissa (941) 281-0962

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:19:00.000-06:00 Completed

Locked off and tagged. JD

036 F15 0351941479

4756323386 Davis,Fawn (727) 945-2747

2045 PLEASURE DR Batch System Jeremiah Donahue

2020-02-06T19:00:00.000-06:00 2020-02-06T09:23:00.000-06:00 Completed

Locked off and tagged. JD

036 F15 0502115297

6922345954 DAVIS,GEOFFREY (727) 303-2745

2031 SPECK DR Batch System Jeremiah Donahue

2020-02-05T19:31:34.000-06:00 M-CUT

036 F15 0770613613

1838448526 Horton,Johnny (727) 237-5148

2136 HOYLE DR Batch System Jeremiah Donahue

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:27:00.000-06:00 Completed

2020-02-06T19:00:00.000-06:00 2020-02-06T09:46:00.000-06:00 Completed

Locked off and tagged. JD

036 F15 4205359359

3800402868 HORNSBY,CYNTHIA (727) 810-7807

2041 SHADY COVE DR Batch System Jeremiah Donahue

2020-02-05T19:31:34.000-06:00 M-CUT

Locked off and tagged. JD

036 F14 3437574047

8025842434 Slone,Liam (727) 271-8263

2051 MELODY DR Batch System Jeremiah Donahue

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

036 F15 3724601109

2038152083 OBERTON,VALERIE (727) 286-0440

2108 PLEASURE DR Batch System Jeremiah Donahue

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:36:00.000-06:00 Completed

2010256853 Moore,Kimberly (727) 678-9640

4010 CHESSWOOD DR Batch System Jeremiah Donahue

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:09:00.000-06:00 Completed

Turned off and tagged. JB

036 F14 2561820013



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

036 F15 8468728755

5305297336 Valdez,Ronald (727) 277-3811

1744 SPECK DR Batch System William Stevens

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:22:00.000-06:00 Completed

7903066590 Dube,Andrew (813) 735-8842

2020 LULLABY DR Batch System Jeremiah Donahue

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:41:00.000-06:00 Completed

Locked off and tagged. JD

2025 PLEASURE DR Batch System Jeremiah Donahue

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:04:00.000-06:00 Completed

Locked off and tagged. JD

036 F14 9185033930

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:39:00.000-06:00 Completed

Locked off and tagged. JD

036 F15 5652471880

7925860195 PABON,JOSE (727) 331-7988

Locked off and tagged. JD

036 F15 6153246429

8688665035 Bodle,Jessica (727) 639-1367

2031 LULLABY DR Batch System Jeremiah Donahue



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4028 BUENA VISTA LN Batch System William Stevens

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:53:00.000-06:00 Completed

036 F15 9397561400

9391000000 REZNY,DENISE (727) 439-2717

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:58:00.000-06:00 Completed

036 F15 2615194558

2480311956 RESTO,ALEXIS (347) 764-3521

1804 PLEASURE DR Batch System William Stevens

2020-02-06T19:00:00.000-06:00 2020-02-06T09:47:00.000-06:00 Completed

036 F15 6600342692

2436919664 Santimauro,Annette (727) 247-5780

1748 SHADY COVE DR Batch System William Stevens

2020-02-05T19:31:34.000-06:00 M-CUT

036 F14 0455422956

8941958017 NUNEZ,ASHLEY (941) 281-0529

2111 HESS DR Batch System William Stevens

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:45:00.000-06:00 Completed

036 F14 0663797577

0666810000 RAYMO,FRANCIS W (518) 358-3153

1908 ORANGE DR Batch System William Stevens

2020-02-05T19:31:34.000-06:00 M-CUT

036 F14 9027082785

8582681590 Buck,John E (813) 500-8386

1916 LULLABY DR Batch System William Stevens

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

036 F15 9178993755

6110602176 PAHLKOTTER,JAYNE (727) 815-2374

1925 SPECK DR Batch System William Stevens

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:14:00.000-06:00 Completed

9030035444 REZNY,DENISE (727) 439-2717

4032 BUENA VISTA LN Batch System William Stevens

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:30:00.000-06:00 Completed

2020-02-06T19:00:00.000-06:00 2020-02-06T09:29:00.000-06:00 Completed

036 F15 8499083418



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F14 0384544473

0537765589 KRAUSE,JAMES (407) 922-5133

2121 KEPNER DR Sandra Soto Jeremiah Donahue

2020-02-04T12:30:57.000-06:00 M-READ

1603344041 PEPPLE,KATHERINE (309) 489-6565

4335 MORLOCK LN Jerry Lazarre Jeremiah Donahue

2020-02-03T12:11:41.000-06:00 M-ON

Please read meter and connect for new customer. Someone will be home. Point of contact is Javier at 407-625-6312 . Thank you - JAcctAlert:

2020-02-05T20:00:00.000-06:00 2020-02-05T08:24:00.000-06:00 Completed

Meter read, service restored and obtained signature from customer on door tag. JD

2113 HOYLE DR Stephanie Muniz Jeremiah Donahue

2020-01-24T07:56:46.000-06:00 M-ON

Please turn on for new Clarity Properties G3 LLC, waiver on file if necessary they can be reached at (727) 474-3926- StephanieAcctAlert:

2020-02-06T18:00:00.000-06:00 2020-02-06T08:07:00.000-06:00 Completed

Restored service, read meter. JD

036 F15 5266777334

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:05:00.000-06:00 Completed

036 F15 8545025603

3142829203 Daniel,Laura (703) 501-3788

2020-02-06T19:00:00.000-06:00 2020-02-06T08:37:00.000-06:00 Completed

036 F15 6167974262

9638379627 LANDI,MELISSA (727) 400-2239

1924 HOYLE DR Batch System William Stevens



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2015 PLEASURE DR Hayes Tiara Jeremiah Donahue

2020-01-28T14:38:46.000-06:00 M-READ

2020-02-04T13:11:04.000-06:00 M-SIO High or Low Pressure in the Water

Customer reporting very low water pressure. Please check into this and provide cust w/ an update. David Gay can be reached at 727-859-4323

2020-02-04T20:00:00.000-06:00 2020-02-04T15:27:00.000-06:00 Completed

No issue with pressure, land lord misunderstood tenet about drainage issue. WS

036 F15 4858180930

6941843554 HAYES,RICHARD (917) 837-3100

Take start read and leave On for new customer - Customer contact Anthony at 703-501-8411 - carl

2020-02-05T18:00:00.000-06:00 2020-02-05T08:08:00.000-06:00 Completed

Meter read. JD

036 F14 7780445607

4098578317 MALLAMO,MICHAEL (727) 337-6697

2005 ORANGE DR Zakia Bouldin William Stevens

2020-02-05T20:00:00.000-06:00 2020-02-05T13:17:00.000-06:00 Completed

Leak was on customer. Water has been turned off. Spoke with resident and obtained reading from meter. JD

036 F15 4216297241

9240612362 HERMES,ANTHONY (703) 501-8411

4004 BONITA RD Carl Crutchfield Jeremiah Donahue

2020-02-03T08:55:09.000-06:00 M-READ

Meter read. JD

036 F15 9851996589

8525039680 Obracay,Tyler (740) 616-2749

4344 KIBLER LN Kelly Hagan Jeremiah Donahue

2020-02-05T10:11:54.000-06:00 M-SIO Water Service Line Break

Service line break at location, on side of home, on Holiday , while installing French drain, please investigate , Collin Obracy , ph# 740-616-2749- Kelly

Take start read for Candy # 727-514-0411 , and leave on for new customer, Thank you, Sandra

2020-02-05T20:00:00.000-06:00 2020-02-05T07:48:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-01-31T18:00:00.000-06:00 2020-01-31T09:44:00.000-06:00 Completed

036 F15 0597443581

2194771976 McCoy,Heather (727) 244-7651

1943 HOYLE DR Lorie Mayeski William Stevens

Read and leave on for new customer. JD

036 F15 5264565184

1603344041 PEPPLE,KATHERINE (309) 489-6565

4335 MORLOCK LN Kelly Hagan William Stevens

2020-01-29T07:49:35.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Carolyn Pearson , Ph#859-536-3096 thanks, Kelly

036 F14 1550489016

6875970187 Provenzano,Robert (727) 645-3554

4044 REGGIE DR Hayes Tiara Jeremiah Donahue

2020-01-30T09:40:25.000-06:00 M-READ

Please take start read and leave on meter.. Lisa contact # 727-277-8147- Tiara

2020-02-03T18:00:00.000-06:00 2020-02-03T08:35:00.000-06:00 Completed

8773000000 CAUDILL,CHRISTINA (727) 938-6838

2122 SPECK DR Vincent Hicks Jeremiah Donahue

2020-01-31T07:56:50.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2020-02-03T20:00:00.000-06:00 2020-02-03T08:30:00.000-06:00 Completed

Tagged door for customer to call office. JD

Please take start read and leave on meter.. Richard contact # 917-837-3100- Tiara

2020-02-04T06:00:00.000-06:00 2020-02-04T12:40:00.000-06:00 Completed

Meter read. JD

036 F15 8774432211



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F15 3849141902

8490319510 Ramsey,Anthony (917) 612-6868

1949 LULLABY DR Yoleydis Gonzalez Jeff Becker

4594166149 WATKINS,TONY (770) 294-9057

2020 SHADY COVE DR Carl Crutchfield Jeff Becker

2020-01-29T13:39:57.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# James at 216-513-7359 - carl

2020-01-30T18:00:00.000-06:00 2020-01-30T08:05:00.000-06:00 Completed

Locked off and tagged for new customer. JB

1943 HOYLE DR Patricia Askia Jeff Becker

2020-01-29T09:22:56.000-06:00 M-OFF

Please stop services. Candance no longer lives there stated she requested services to stop as of 12/27/19.Patricia

2020-01-30T18:00:00.000-06:00 2020-01-30T08:10:00.000-06:00 Completed

Locked off and tagged for new customer per office. JB

036 F15 8561541762

2020-01-09T15:07:54.000-06:00 M-READ

please take start read and leave on for new customer Dianne@ 508-847-0140, thanks Janice cr

2020-01-31T06:00:00.000-06:00 2020-01-31T10:00:00.000-06:00 Completed

036 F15 0591183814

2194771976 McCoy,Heather (727) 244-7651

Signed Tag On Door. Please Obtain Read and Turn On For New. New is Bambi Sessa phone number 727-485-3256. LorieAcctAlert:

2020-01-31T18:00:00.000-06:00 2020-01-31T09:53:00.000-06:00 Completed

036 F14 6327615944

2406306053 CRAWFORD,MARISA (727) 218-0244

4010 CLUSTER DR Janice Williams William Stevens

2020-01-30T13:41:13.000-06:00 M-ON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-01-28T13:03:11.000-06:00 M-REREAD

Please verify leak has been repaired.. Debra contact # 727-831-8721- Tiara

2020-01-29T20:00:00.000-06:00 2020-01-29T09:46:00.000-06:00 Completed

Meter reading 396160 No leak detected at the time of this visit Customer showed where leak in back of residence had been repaired. WS

036 F14 0455809423

8398475549 COTTRELL,RONALD H (727) 226-0369

Please turn on for customer temporary turn on. Pauline 613-581-8309 thanks, Amber

2020-01-29T20:00:00.000-06:00 2020-01-29T10:16:00.000-06:00 Completed

036 F15 4475132413

4781462872 Zeller,Debra (727) 831-8721

1821 LULLABY DR Hayes Tiara William Stevens

2020-01-30T18:00:00.000-06:00 2020-01-30T08:16:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F14 8302724231

3438062290 SCHARFF,PAULINE (613) 581-8309

2121 ORANGE DR Amber Melendez William Stevens

2020-01-14T10:26:50.000-06:00 M-ON

Read and leave on for new customer. JB

036 F14 1018370062

7470369670 MOSES-MCADOO,JANE (727) 237-9537

1837 HESS DR Carl Crutchfield Jeff Becker

2020-01-29T09:43:35.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Jane at 727-237-9537 - carl

2020-01-29T09:46:35.000-06:00 M-READ

Take final read and Leave On for new customer. Customer contact-917-612-6868- Ramsey- Customer Present- CSR- Yoleydis

2020-01-30T18:00:00.000-06:00 2020-01-30T08:13:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-01-28T18:00:00.000-06:00 2020-01-28T08:46:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F14 1556355164

6875970187 Provenzano,Robert (727) 645-3554

Turned on for new customer. JB

036 F15 9830375156

2190635502 Phillips,Johnathan (231) 268-1518

4245 KIBLER LN Janice Williams Jeff Becker

2020-01-27T14:42:26.000-06:00 M-READ

PLease take start read leave on for new Alex @ 727-364-9090, thanks Janice cr

036 F15 5210993919

0299453257 Beamish,Stephen (902) 229-4001

1820 PLEASURE DR Amber Melendez Jeff Becker

2020-01-27T10:12:42.000-06:00 M-ON

Please turn on. Patricia will be present. ph # 727-940-6697 thanks, AmberAcctAlert:

2020-01-28T18:00:00.000-06:00 2020-01-28T09:09:00.000-06:00 Completed

0803438044 Alexiou,Sofia (727) 859-2902

1836 MELODY DR Neal Franklin Jeff Becker

2020-01-27T07:38:51.000-06:00 M-REREAD

Please confirm if water is on. If on get read. if off leave off....Thanks

2020-01-28T20:00:00.000-06:00 2020-01-28T08:37:00.000-06:00 Completed

Water is still turned off. JB

1949 KEPNER DR Kaitlynn Gilbert William Stevens

2020-01-28T11:25:09.000-06:00 M-ON

Please take start read and turn on for new customer Ronald 727-226-0369. WAIVER ON FILE thank you KaitlynnAcctAlert:

2020-01-29T18:00:00.000-06:00 2020-01-29T10:08:00.000-06:00 Completed

036 F14 4967380108



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F14 2294584153

6685810000 TILANDER,RUTH ANN (727) 940-6688

1938 HESS DR Batch System Jeff Becker

2020-01-26T19:23:29.000-06:00 MTRBBOX

2020-01-27T19:23:00.000-06:00 2020-01-27T11:12:00.000-06:00 Completed

MR ID: 002742754115, MR REMARK: BB Replaced meter box lid. JB

2031 HOLIDAY DR Batch System Jeff Becker

2020-01-26T19:23:29.000-06:00 M-WARN

2020-01-27T19:23:00.000-06:00 2020-01-27T11:09:00.000-06:00 Completed

MR ID: 769301480237, MR REMARK: LG 1139810 is the correct read. JB

036 F14 6686879214

2020-01-26T19:23:29.000-06:00 M-EXCHNG

2020-01-27T19:23:00.000-06:00 2020-01-27T12:00:00.000-06:00 Completed

MR ID: 107480587927, MR REMARK: MS Replaced stuck meter. JB

036 F14 7698784960

7696000000 KAY,PATRICK (813) 417-8059

Please verify meter is working properly? Meter read history showing we get read with no usage and them reads showing very little usage. Thank you, Amber

2020-01-27T20:00:00.000-06:00 2020-01-27T11:48:00.000-06:00 Completed

Meter is ok, nobody living here at this time. Most likely someone watching the house comes by and runs a little water every once in a while. JB

036 F14 4052822044

4050100000 NOLAN,PAUL (705) 795-7718

4024 REGGIE DR Batch System Jeff Becker

4044 REGGIE DR Amber Daffer Jeff Becker

2020-01-24T18:17:09.000-06:00 CHK STAT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-01-21T07:25:42.000-06:00 M-ON

Please read meter and connect for new customer. Leave signed tag on door. Waiver Rec'd. Point of contact is Dan at 727-999-1671. Thank you - Jerry,CS--AcctAlert:

2020-01-22T20:00:00.000-06:00 2020-01-22T08:45:00.000-06:00 Completed

036 F15 9996290322

Please get read and leave on for new. Glenda

2020-01-23T20:00:00.000-06:00 2020-01-23T09:38:00.000-06:00 Completed

036 F15 3848757576

8490319510 Ramsey,Anthony (917) 612-6868

1949 LULLABY DR Jerry Lazarre William Stevens

2020-01-26T19:23:00.000-06:00 2020-01-27T11:35:00.000-06:00 Completed

MR ID: 370627723095, MR REMARK: GF Read for billing. JB

036 F15 6522346418

0261503845 Johnson,Brandon S (813) 580-2623

2044 ROSELAWN DR Glenda Thompson William Stevens

2020-01-22T11:39:04.000-06:00 M-READ

Read and leave on for new customer. JB

036 F14 3706853722

3705000000 LISENO,ROBERT M (727) 645-1811

2131 ORANGE DR Batch System Jeff Becker

2020-01-26T19:23:29.000-06:00 M-REREAD

8433512429 Liddell,Jaimelin (623) 238-8915

2037 KEPNER DR Shanika Wright Jeff Becker

2020-01-24T10:39:00.000-06:00 M-READ

Please take final read and leave on for new customer Gary Bintsis 416-805-7267. SW

2020-01-27T18:00:00.000-06:00 2020-01-27T11:30:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-21T18:00:00.000-06:00 2020-01-21T09:31:00.000-06:00 Completed

MR ID: 227736279530, MR REMARK: BB Replaced meter box lid

036 F15 4263655786

6627506329 Hendrickson,Shera (727) 520-4386

2006 SHADY COVE DR Jerry Lazarre William Stevens

2020-01-17T14:45:28.000-06:00 M-ON

Please read meter and connect for customer. No one will be home. Waiver on file. Point of contact is Julie at 727-534-9004. Thank you - Jerry,CSAcctAlert:

036 F15 3965169993

3144063866 COOKER,AKAILA (347) 420-9139

1935 SPECK DR Batch System William Stevens

2020-01-21T19:00:58.000-06:00 MTRBBOX

2020-01-21T19:00:00.000-06:00 2020-01-22T08:27:00.000-06:00 Completed

1403617883 REITHOFFER,KATHRINE (980) 245-0171

1909 SPECK DR Batch System William Stevens

2020-01-21T19:00:58.000-06:00 MTRBBOX

2020-01-21T19:00:00.000-06:00 2020-01-22T08:27:00.000-06:00 Completed

MR ID: 498477746331, MR REMARK: BB Replaced meter box lid

4104 BUENA VISTA LN Batch System William Stevens

2020-01-21T19:00:58.000-06:00 MTRBBOX

2020-01-21T19:00:00.000-06:00 2020-01-22T08:38:00.000-06:00 Completed

MR ID: 801073928063, MR REMARK: BB Replaced meter box lid

036 F15 4575097930

1750673451 HANEY,DELORES ANN (479) 965-6166



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0666810000 RAYMO,FRANCIS W (518) 358-3153

1908 ORANGE DR Vincent Hicks William Stevens

2020-01-14T10:51:59.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2020-01-15T20:00:00.000-06:00 2020-01-15T11:21:00.000-06:00 Completed

1942 SPECK DR Amber Melendez Jeff Becker

2020-01-15T07:25:38.000-06:00 M-READ

Please take final read lock and leave tag for new. Thanks, amber

2020-01-16T00:00:00.000-06:00 2020-01-16T09:25:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F14 0662055812

2020-01-15T13:22:30.000-06:00 M-ON

Turn on for new customer. "Waiver on file " , Julia Vayo, Ph# 727-808-8155 -thanks, KellyAcctAlert:

2020-01-16T18:00:00.000-06:00 2020-01-16T09:29:00.000-06:00 Completed

Turned on for new customer. JB

036 F15 6134271324

2400121694 MESQUITA,JULIAN (240) 744-2432

Toilets not flushing and limited water throughout the home..Michelle 727-741-0888..Please check..Alisha CR

2020-01-16T20:00:00.000-06:00 2020-01-17T08:17:00.000-06:00 Completed

Issue was customer house valve was turned most of the way off. Customer opened valve once this was pointed out, and issue was resolved. WS

036 F14 4514005035

5388202797 MILEY,ALEC (813) 507-9158

4043 CLUSTER DR Kelly Hagan Jeff Becker

036 F15 5290974782

5123690429 HOOK,AVERI (727) 945-2717

1930 PLEASURE DR Alisha Greer William Stevens

2020-01-16T15:42:54.000-06:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-13T11:10:27.000-06:00 M-ON

Please turn on for new. Colby 813-695-1935. Colby is home if we can please try to work. He thought we were bringing him waiver so been waiting on us all day. I told him no 

guarantees. Thanks JenAcctAlert:

2020-01-14T18:00:00.000-06:00 2020-01-14T15:29:00.000-06:00 Completed

Please get current read, check premise for occupancy and tag door for customer to call office if present. Meter shows usage and there is no account set up. Lock meter off if 

necessary. smd

2020-01-15T00:00:00.000-06:00 2020-01-15T11:16:00.000-06:00 Completed

Spoke with neighbor, stated that no one is living there. Homeless have been seen on the property.

036 F15 3438510080

4705119112 Frowein,Colby (813) 695-1935

1938 SPECK DR Dominique Greenfield William Stevens

2020-01-15T18:00:00.000-06:00 2020-01-15T11:42:00.000-06:00 Completed

036 F15 8332106619

5048299910 Bullock,Carolyn (573) 717-5255

2118 ROSELAWN DR Susan Dipasquale William Stevens

2020-01-14T15:13:21.000-06:00 CHK STAT

036 F15 4572135012

1403617883 REITHOFFER,KATHRINE (980) 245-0171

1909 SPECK DR Jerry Lazarre William Stevens

2020-01-14T07:15:37.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Katherine at 980-245-0171. Thank you - Jerry,CS

036 F15 4265781160

6627506329 Hendrickson,Shera (727) 520-4386

2006 SHADY COVE DR Jennifer Akers William Stevens

2020-01-14T07:22:05.000-06:00 M-OFF

Please take a final reading and lock meter. Tiffany can be reached at 727-657-2742. Thanks Jen

2020-01-15T18:00:00.000-06:00 2020-01-15T12:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-01-10T20:00:00.000-06:00 2020-01-10T15:18:00.000-06:00 Completed

Read today is 423530. No leaks at this time. Customer had leak on their service line by the house that was repaired. This leak was not on our side and not our responsibility. 

Talked to the customer. JB

036 F14 4319904642

9660848074 MONTGOMERY,MARY (401) 725-9168

4031 CLUSTER DR Jennifer Akers William Stevens

2020-01-07T14:22:31.000-06:00 M-ON

Mary is a snowbird and while she was gone someone turned her sprinklers on and she was not there to turn off so we turned off meter in Oct. She will be back on 1-10 and 

wants water back on but sprinklers will come on. The timer is on the left side of home by A/C if we can please turn off irrigation as she will be there around 4pm on 1-10 and no 

036 F14 6069774882

8771507969 L TWAL,MAJDA (727) 688-0680

4109 CHESSWOOD DR Reginald Jerome Jeff Becker

2020-01-13T08:06:51.000-06:00 M-SIO Water Miscellaneous Complaint

Majda L Twal at 727-688-0680 called to say that she has a leak in her backyard.Thanks,Reggie Please ask the tech to press the RING alarm system so Ms Twal was that they 

are going to the backyard.She has an elderly relative at home that doenst speak English.Thanks,.Refggie

2020-01-13T20:00:00.000-06:00 2020-01-13T10:50:00.000-06:00 Completed

1832439971 Caltarame,Anthony (727) 504-6735

1909 SHADY COVE DR Kaitlynn Gilbert Jeff Becker

2020-01-13T11:19:04.000-06:00 M-READ

Please take start read and leave on for new customer Carolyn 727-455-5510 thank you Kaitlynn

2020-01-14T06:00:00.000-06:00 2020-01-14T08:00:00.000-06:00 Completed

Read and leave on for new customer. JB

2109 LULLABY DR Vincent Hicks Jeff Becker

2020-01-13T07:54:35.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2020-01-14T08:00:00.000-06:00 2020-01-14T07:51:00.000-06:00 Completed

Tagged to call the office. JB

036 F15 7327257084

036 F15 8755695831

0359071254 HOWELL,SHANNA (727) 236-0315



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5388202797 MILEY,ALEC (813) 507-9158

4043 CLUSTER DR Ann Graham William Stevens

2020-01-08T15:59:23.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply ..Thanks

2020-01-09T18:00:00.000-06:00 2020-01-09T09:03:00.000-06:00 Completed

2142 ORANGE DR Kelly Hagan William Stevens

2020-01-08T14:01:09.000-06:00 TMP-OFF

Seasonal Turn off request, Take Final Read and Lock Meter, Mrs Henderson, Ph#269-369-6589 -Kelly

2020-01-09T20:00:00.000-06:00 2020-01-09T09:26:00.000-06:00 Completed

036 F14 4513375890

2020-01-09T11:18:02.000-06:00 M-RECON

Please reconnect service for Michael March 567-315-2413. Customer present. SW

2020-01-09T20:00:00.000-06:00 2020-01-09T12:15:00.000-06:00 Completed

036 F14 5289075905

7422344907 HENDERSON,PHILLIP (269) 369-6589

Please reconnect service. Sign tag on door. If needed James can be reached at 727 798 5278 SNC

2020-01-10T20:00:00.000-06:00 2020-01-10T10:26:00.000-06:00 Completed

036 F15 2398940506

3343167757 MARCH,MICHAEL (567) 315-2413

4334 MORLOCK LN Shanika Wright William Stevens

036 F14 8677230936

4690207343 Cogdill,James (727) 798-5278

2143 KEPNER DR Sabrena Cooper William Stevens

2020-01-10T08:23:13.000-06:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-01-07T15:44:46.000-06:00 M-RECON

Please reconnect service. Tag on door. Elizabeth Browning 727-942-8735...Roslyn

Please reread meter for billing. Last read indicates over 148,000 gal usage. Is there a leak? Thanks. LLJ

2020-01-09T18:00:00.000-06:00 2020-01-09T08:23:00.000-06:00 Completed

Meter reading 394510 No leak detected at the time of this visit. WS

036 F15 2806372187

2809810000 BROWNING,ELIZABETH (727) 942-8735

1836 PLEASURE DR Roslyn Lide-Miller William Stevens

2020-01-09T18:00:00.000-06:00 Completed

Back Billed.

036 F15 4472917190

4781462872 Zeller,Debra (727) 831-8721

1821 LULLABY DR Lori Jones William Stevens

2020-01-08T06:30:15.000-06:00 M-REREAD

036 F15 6136883101

2400121694 MESQUITA,JULIAN (240) 744-2432

1942 SPECK DR Kelly Hagan

2020-03-10T11:12:16.000-05:00 M-READ

Take Final read and leave on for new customer,  Julian Mesquita  ph    240-744-2432 -Kelly

036 F15 8055250335

5488277460 RICHARDS,ERIC (727) 946-1819

4314 KIBLER LN Carl Crutchfield William Stevens

2020-01-08T13:20:13.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Eric at 727-946-1819 - carl

2020-01-09T18:00:00.000-06:00 2020-01-09T07:52:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F14 4767092647

5183830842 Rosario,Randy (740) 396-4782

1902 ORANGE DR Alisha Greer William Stevens

2020-01-07T10:32:16.000-06:00 M-ON

Please turn on and take start read for new customer Randy 740-396-4782..Customer will be present..Alisha CRAcctAlert:

036 F15 0726703265

3372914228 Andrews,Gary (813) 424-7374

1853 SHADY COVE DR Aja McReynolds William Stevens

2020-01-07T12:44:35.000-06:00 M-OFF

Please take final read and tag door for new to apply thanks

2020-01-08T18:00:00.000-06:00 2020-01-08T09:30:00.000-06:00 Completed

4690207343 Cogdill,James (727) 798-5278

2143 KEPNER DR Batch System William Stevens

2020-01-07T19:25:59.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T09:51:00.000-06:00 Completed

1836 HESS DR Reginald Jerome William Stevens

2020-01-08T07:50:53.000-06:00 M-SIO Water Miscellaneous Complaint

Diana Colby at 423-244-1682 called to say that there is a water leak around her septic tank in the backyard or on the side.Thanks,REggie

2020-01-08T20:00:00.000-06:00 2020-01-08T09:07:00.000-06:00 Completed

This appears to be a septic tank issue. No leak detected at the meter. Informed customer, no further action required on our part. WS

036 F14 8679832480

2020-01-08T20:00:00.000-06:00 2020-01-08T09:15:00.000-06:00 Completed

036 F14 5377209616

8451742269 COLBY,DIANA L (423) 244-1682



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1146247980 GERACCI,DINO (423) 215-4835

2133 LULLABY DR Carl Crutchfield William Stevens

2020-01-07T12:40:44.000-06:00 M-RECON

1902 ORANGE DR Reginald Jerome William Stevens

2020-01-06T12:02:52.000-06:00 M-OFF

Take final read and lock meter,Tag door for new to apply.ArnolsdBeyer at 920-740-8903.Thanks,REggie

2020-01-07T20:00:00.000-06:00 2020-01-07T09:43:00.000-06:00 Completed

036 F15 3363671140

2020-01-07T12:07:38.000-06:00 M-READ

Please take start read for new Mark, if necessary he can be reached at(727) 504-1987- Stephanie

2020-01-08T18:00:00.000-06:00 2020-01-08T09:52:00.000-06:00 Completed

036 F14 4767717359

5183830842 Rosario,Randy (740) 396-4782

Please take start read and leave on for new customer Stace 727-945-2262. Thank you! Ewan

2020-01-08T18:00:00.000-06:00 2020-01-08T09:37:00.000-06:00 Completed

036 F14 9382372171

0146220254 Vuljaj,Mark (727) 504-1987

4037 DALWOOD DR Stephanie Muniz William Stevens

2020-01-08T18:00:00.000-06:00 2020-01-08T09:21:00.000-06:00 Completed

036 F15 6167541085

9866205585 STIVERSON,STACE (727) 945-2262

2010 SPECK DR Ewan Dehnert William Stevens

2020-01-07T09:21:44.000-06:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-01-06T19:27:49.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T10:07:00.000-06:00 Completed

036 F15 0294054912

0291000000 CHILDS,JAY (727) 686-3365

4018 BUENA VISTA LN Batch System William Stevens

2020-01-07T19:00:00.000-06:00 2020-01-07T09:01:00.000-06:00 Completed

036 F14 9811688025

0619452514 MBO/JLO - One, LLC (727) 430-3031

2110 ORANGE DR Batch System William Stevens

2020-01-06T19:27:49.000-06:00 M-CUT

036 F15 8603593762

7841753862 SMITH,CAROLYN (812) 821-6349

1740 ORANGE DR Batch System William Stevens

2020-01-06T19:27:49.000-06:00 M-CUT

Severance:

036 F14 7226031696

7551013770 MALIN,DEREK (352) 610-3122

1912 LULLABY DR Batch System William Stevens

2020-01-06T19:27:49.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:32:00.000-06:00 Completed

Cust made payment, can we please reconnect service - cust will be present - Cust contact Michael at 727-254-3037 - CArl

2020-01-07T20:00:00.000-06:00 2020-01-07T13:03:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F15 3901918778

8911957134 Benjamin-Krause,Emily (727) 200-8176

1702 ALTUS LN Batch System William Stevens

036 F14 2288951301

1313555837 PORRARO,RICHARD (727) 365-2650

1916 HESS DR Batch System William Stevens

2020-01-06T19:27:49.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:08:00.000-06:00 Completed

2809810000 BROWNING,ELIZABETH (727) 942-8735

1836 PLEASURE DR Batch System William Stevens

2020-01-06T19:27:49.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:26:00.000-06:00 Completed

4334 MORLOCK LN Batch System William Stevens

2020-01-06T19:27:49.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:55:00.000-06:00 Completed

036 F15 2806376254

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:13:00.000-06:00 Completed

036 F15 2397901652

3343167757 MARCH,MICHAEL (567) 315-2413



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8911957134 Benjamin-Krause,Emily (727) 200-8176

1702 ALTUS LN Tazzaleen Leach William Stevens

1811 LULLABY DR Batch System William Stevens

2020-01-06T19:27:49.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:37:00.000-06:00 Completed

036 F15 3907145289

2020-01-06T19:27:49.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T10:13:00.000-06:00 Completed

036 F15 4777723638

9474114981 Kinney,steven Charles (727) 844-8513

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:20:00.000-06:00 Completed

036 F15 3369480694

1146247980 GERACCI,DINO (423) 215-4835

2133 LULLABY DR Batch System William Stevens

2020-01-07T19:00:00.000-06:00 2020-01-07T08:47:00.000-06:00 Completed

036 F15 3816395461

0913485652 ROY,MICHAEL J (727) 478-5117

1748 PLEASURE DR Batch System William Stevens

2020-01-06T19:27:49.000-06:00 M-CUT

2020-01-06T19:27:49.000-06:00 M-CUT

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

WAIVER ON FILE- Please turn on for Pat,905) 436-1232 Thanks

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Read 79850

036 F15 1134461507

1336033715 MCWHORTER,CHRISTOPHER (727) 858-0422

2020-01-06T18:00:00.000-06:00 2020-01-06T09:32:00.000-06:00 Completed

Read 32740

036 F15 0354803004

0108787983 Swift,Pat (905) 436-1232

2035 HOYLE DR Aja McReynolds

2019-12-30T13:34:14.000-06:00 M-ON

036 F14 5662330080

0290627260 Morlan,Colin (727) 310-8149

1846 HOLIDAY DR Kaitlynn Gilbert William Stevens

2020-01-03T16:04:56.000-06:00 M-ON

Please take start read and turn on for new services Devin 727-563-6475 waiver on file thank you KaitlynnAcctAlert:

036 F15 3432420569

4705119112 Frowein,Colby (813) 695-1935

1938 SPECK DR Kaitlynn Gilbert William Stevens

2020-01-03T16:02:47.000-06:00 M-OFF

Please take final read and lock meter hang tag for new to apply. Devin 727-563-6475 thank you Kaitlynn

2020-01-06T18:00:00.000-06:00 2020-01-06T12:27:00.000-06:00 Completed

2020-01-07T12:08:40.000-06:00 M-RECON

PLEASE RECONNECT SERVICES CUSTOMER IS PRESENT. tazz

2020-01-07T18:00:00.000-06:00 2020-01-07T12:54:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

New meter badge # R17579822 New read 10 Old read 59460

036 F14 9045040859

9049000000 PALUMBO,CHERYL (727) 303-5851

036 F14 4454474832

0950832296 Jardine,William (850) 723-3841

4037 CHESSWOOD DR Lucity User William Stevens

2020-01-03T15:00:11.000-06:00 M-EXCHNG

2020-01-03T14:56:00.000-06:00 2020-01-03T15:03:00.000-06:00 Completed

3025943217 CHESTER,EMMA (727) 315-3173

4122 KIBLER LN Jennifer Akers

2019-12-27T12:32:19.000-06:00 M-ON

Please turn on for new. Emma can be reached at 727-315-3173 and tag will be on the door. Thanks JenAcctAlert:

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Read 177640

1846 HOLIDAY DR Kelly Hagan William Stevens

2020-01-02T07:38:43.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Justine Christman , Ph#727-215-5365 thanks, Kelly

2020-01-03T18:00:00.000-06:00 2020-01-03T10:58:00.000-06:00 Completed

Read 32740

036 F15 1323469316

2019-12-30T15:39:30.000-06:00 M-NOREAD

Please provide read for billing. Thanks. Renee

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Read 315050

036 F14 5669543731

0290627260 Morlan,Colin (727) 310-8149

2122 HOYLE DR Helen Fulmer



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1915 HOYLE DR Alisha Greer

2019-12-31T16:05:08.000-06:00 HIBILL

Please re-read, check for leaks, hang tag on door for customer..Alisha CR Michael 614-736-1239

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

No leak was detected at the time of this visit. WS reading 6180

036 F14 6753605486

2020-01-02T14:22:20.000-06:00 M-ON

Turn on for Dave L. (owner) at 920-517-7918.The tag will be on the door.Thanks,ReggieAcctAlert:

2020-01-03T08:00:00.000-06:00 2020-01-03T10:08:00.000-06:00 Completed

Read 48940

036 F15 8407980213

1039343003 Mcginnis,Michael (614) 736-1239

2020-01-03T14:54:00.000-06:00 2020-01-03T14:59:00.000-06:00 Completed

New meter badge # 18098813 New read 10 Old read 33620

036 F15 2282964524

1798050418 Tedder,Cain (727) 278-7142

1832 SHADY COVE DR Reginald Jerome William Stevens

2020-01-03T14:55:00.000-06:00 2020-01-03T15:04:00.000-06:00 Completed

New meter badge # 18098814 New read 10 Old read 1033470

036 F14 9703969489

4521452515 GERLAUGH,SHANNON (727) 768-6900

4050 DALWOOD DR Lucity User William Stevens

2020-01-03T14:55:36.000-06:00 M-EXCHNG

4042 SCARLET MAPLE DR Lucity User William Stevens

2020-01-03T15:00:14.000-06:00 M-EXCHNG

conversion caused FA not to complete. pushed back schedule date for KPI



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Cust called to report leak and high meter reading. Please check for leaks and re-read meter. Customer will be at home and asked to ring doorbell. Contact is Majda at 727-688-

0680 - Jerry

2019-12-31T20:00:00.000-06:00 2019-12-31T10:47:00.000-06:00 Completed

Leak was detected at the time of this visit. Approximately 5 gallons per minute. WS

036 F15 5867204058

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

No access, locked gate.WS 871550 is the correct read. Looks like meter was misread aug. thru October. JB

036 F14 6063810015

8771507969 L TWAL,MAJDA (727) 688-0680

4109 CHESSWOOD DR Jerry Lazarre William Stevens

2019-12-31T08:40:06.000-06:00 M-SIO Water Service Line Break

No odor was detected at the time of this visit. Chlorine residual was 2.2 at the residence. Informed customer of findings. WS

036 F15 1314666037

4989045858 POLE LIFE SYSTEMS INC. (727) 409-0455

4417 BUENA VISTA LN Helen Fulmer

2019-12-30T15:24:15.000-06:00 M-REREAD

Please provide read for billing. Reads are not in line, going backwards or bad reads. Please add notes. Thanks! Renee

036 F14 5593332714

3202101337 JOHNSON,SHAWN (727) 944-6046

2047 ORANGE DR Sandra Soto William Stevens

2020-01-02T07:52:01.000-06:00 M-SIO Taste or Odor in the Water

Shawn # 727-944-6046 called reporting strong chlorine smell in water throughout premise, please investigate and advise cut of findings, Thank you, Sandra

2020-01-02T20:00:00.000-06:00 2020-01-02T08:53:00.000-06:00 Completed

0496456317 Park,Barry (913) 671-0731

4018 DARLINGTON RD Charice Mackey Watson Jeff Becker

2019-12-26T07:56:26.000-06:00 M-ON

Please turn on water for new customer and take start read. Please make visit after 10AM. Customer will be present after 10AM. Barry 913 671 0731. CSR-ChariceAcctAlert:

2020-01-02T20:00:00.000-06:00 2020-01-02T10:28:00.000-06:00 Completed

Turned on for new customer. JB



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

036 F14 9768997248

9282634945 CARNEY,CRISTINA (732) 300-7466

4102 DARLINGTON RD Jennifer Akers William Stevens

2019-12-30T07:31:51.000-06:00 M-ON

Please turn on for new. Evangelia can be reached at 727-452-6789 and someone will be there. Thanks JenAcctAlert:

2019-12-31T18:00:00.000-06:00 2019-12-31T10:54:00.000-06:00 Completed

1798050418 Tedder,Cain (727) 278-7142

1832 SHADY COVE DR Roslyn Lide-Miller William Stevens

2019-12-30T09:15:32.000-06:00 M-OFF

Take final read and lock meter. Tag door for new. Kristi Blough 727-238-2331...Roslyn

2019-12-31T18:00:00.000-06:00 2019-12-31T10:13:00.000-06:00 Completed

2035 HOYLE DR Helen Fulmer William Stevens

2019-12-30T15:37:20.000-06:00 M-NOREAD

Please provide read for billing. Thanks! Renee

2019-12-31T18:00:00.000-06:00 2019-12-31T09:55:00.000-06:00 Completed

036 F15 2282825880

2019-12-27T13:51:33.000-06:00 TMP-ON

Please turn back on for John as it was off for seasonal. He can be reached at 514-619-4025. Thanks Jen

2019-12-31T20:00:00.000-06:00 2019-12-31T10:04:00.000-06:00 Completed

036 F15 0357053036

0108787983 Swift,Pat (905) 436-1232

5861000000 STONE,JOHN E

1939 SPECK DR Jennifer Akers William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4344 MORLOCK LN Hayes Tiara William Stevens

2019-12-26T08:23:51.000-06:00 CHK STAT

Please check premise to see if home occupied.. Hang door tag for new apply- Tiara

2019-12-27T20:00:00.000-06:00 2019-12-27T08:44:00.000-06:00 Completed

Residence appears to be inhabited.

2019-12-30T14:38:52.000-06:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-12-31T18:00:00.000-06:00 2019-12-31T13:11:00.000-06:00 Completed

036 F15 1117632708

7421227061 Murphy,Richard (727) 645-9563

Please provide read for billing. Last read is out of line, lower than previous reads. Thanks. Renee

2019-12-31T18:00:00.000-06:00 2019-12-31T10:19:00.000-06:00 Completed

036 F14 9703906885

4521452515 GERLAUGH,SHANNON (727) 768-6900

4050 DALWOOD DR Helen Fulmer William Stevens

2019-12-31T18:00:00.000-06:00 2019-12-31T09:40:00.000-06:00 Completed

036 F15 0219627322

0444974121 HART,JEFF (727) 484-2335

4254 BUENA VISTA LN Helen Fulmer William Stevens

2019-12-30T15:28:03.000-06:00 M-REREAD

036 F14 6394682654

8268873537 Placeres,Yasemy (786) 468-6743

2043 HOLIDAY DR Helen Fulmer William Stevens

2019-12-30T15:35:36.000-06:00 M-REREAD

Please provide read for billing. Thanks! Renee



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take final read for previous customer and leave on for new customer Ms. Kelly Laponius at 978-885-8848.Thanlks,Reggie

2019-12-26T20:00:00.000-06:00 2019-12-26T09:49:00.000-06:00 Completed

2019-12-26T20:00:00.000-06:00 2019-12-26T09:05:00.000-06:00 Completed

Meter was in place. Valve is unlocked, and left in off position. WS

036 F14 0204766263

1552124892 Laponius,Kelly (978) 885-8848

2005 HOLIDAY DR Reginald Jerome William Stevens

2019-12-23T07:40:30.000-06:00 M-READ

036 F15 7822782615

4070080476 ZANKMAN,DANIEL (727) 312-8404

2102 ROSELAWN DR Reginald Jerome William Stevens

2019-12-23T12:10:36.000-06:00 M-ON

**waiver on file**Please bring a meter with you to install then turn on the water for the customer Mr. Daniel Zankman at 727-312-8404.There isn't a meter in the property even 

though cc&b says that meter number 18149151 is there.The customer is going to have a septic tank & trailer put om the property but he doesn't have a water meter or water 

036 F14 4649651011

7265595810 Skirvin,Gina (727) 366-1341

1919 KEPNER DR Reginald Jerome William Stevens

2019-12-23T07:29:32.000-06:00 M-OFF

Take final read and lock mete. Tag door for new to apply.Ms. Kelly L. at 978-885-8848.Thanks,Reggie

2019-12-26T20:00:00.000-06:00 2019-12-26T09:23:00.000-06:00 Completed

7422344907 HENDERSON,PHILLIP (269) 369-6589

2142 ORANGE DR Stephanie Muniz William Stevens

2019-12-27T08:15:14.000-06:00 M-ON

Please turn on for Philip, waiver on file, if necessary he can be reached at (269) 369-6589- Stephanie

2019-12-27T11:00:00.000-06:00 2019-12-27T09:26:00.000-06:00 Completed

036 F14 5284834415



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

036 F14 0862198325

4166814299 LEWIS,KRISTINA (860) 919-9278

4024 CHESSWOOD DR Lucity User William Stevens

2019-12-26T13:00:22.000-06:00 M-EXCHNG

2019-12-26T12:57:00.000-06:00 2019-12-26T13:05:00.000-06:00 Completed

7916195081 Kreds,Richard (727) 844-8075

2132 HESS DR Dominique Greenfield William Stevens

2019-12-23T13:32:35.000-06:00 M-READ

take final read & leave on for new. Richard 727-844-8075

2019-12-26T18:00:00.000-06:00 2019-12-26T09:42:00.000-06:00 Completed

1832 HOYLE DR Hayes Tiara William Stevens

2019-12-18T09:12:51.000-06:00 M-ON

Please take start read and turn on meter.. cust will be present. Please call before arrival owner stay a couple houses down from the new address Travis contact # 727-266-8409- 

TiaraAcctAlert:

2019-12-26T18:00:00.000-06:00 2019-12-26T09:30:00.000-06:00 Completed

Spoke with customer, stated that he would like to postpone turn on for one week. WS

036 F14 7085967440

2019-12-17T09:18:50.000-06:00 M-ON

Turn on for new customer. awaiting waiver , Donna Stewart at 317-966-8982 - Kelly

2019-12-26T18:00:00.000-06:00 2019-12-26T09:38:00.000-06:00 Completed

036 F15 0874808726

9208763517 Holiday,Travis (727) 946-8956

036 F14 3554390223

4590254420 STEWART,DONNA (317) 966-8982

2103 HESS DR Kelly Hagan William Stevens



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4309 KIBLER LN Charice Mackey Watson William Stevens

2019-12-17T09:52:19.000-06:00 M-ON

Please turn on water for new customer. waiver on file, signed , James 727 692 9541 / CSR-Charice

2019-12-19T18:00:00.000-06:00 2019-12-19T09:41:00.000-06:00 Completed

2019-12-19T15:39:46.000-06:00 M-ON

Please turn on for new. Peggy can be reached at 727-277-9939 and someone will be home AFTER 10AM. Thanks JenAcctAlert:

2019-12-20T18:00:00.000-06:00 2019-12-20T09:09:00.000-06:00 Completed

036 F15 1432530149

7915629844 MCINTOSH,JAMES A (727) 692-9541

2019-12-22T19:08:00.000-06:00 2019-12-23T07:36:00.000-06:00 Completed

MR ID: 716278598858, MR REMARK: LG Tagged house for access. JB

036 F15 3728262874

2038152083 OBERTON,VALERIE (727) 286-0440

2108 PLEASURE DR Jennifer Akers William Stevens

2019-12-22T19:08:00.000-06:00 2019-12-23T07:43:00.000-06:00 Completed

MR ID: 996048419063, MR REMARK: GF Read for billing. JB

036 F14 4458970135

0950832296 Jardine,William (850) 723-3841

4037 CHESSWOOD DR Batch System Jeff Becker

2019-12-22T19:08:35.000-06:00 M-WARN

036 F14 9960964289

3221197067 WHITSON,DUBOYDA (727) 551-1206

2130 LULLABY DR Batch System Jeff Becker

2019-12-22T19:08:35.000-06:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take Final Read and Lock Meter, Tag door for new to apply, Amanda Gonzalez, Ph#517-366-1036 thanks, Kelly

2019-12-18T19:01:00.000-06:00 2019-12-19T09:33:00.000-06:00 Completed

MR ID: 322921709539, MR REMARK: BB Replaced meter box lid.

036 F14 3551650796

4590254420 STEWART,DONNA (317) 966-8982

2103 HESS DR Kelly Hagan William Stevens

2019-12-17T09:18:50.000-06:00 M-OFF

MR ID: 578657922748, MR REMARK: BB Replaced meter box and lid. WS

036 F15 8350136371

2454860618 WALKER,JOHN (727) 240-9236

4340 MORLOCK LN Batch System William Stevens

2019-12-18T19:01:00.000-06:00 MTRBBOX

036 F15 8812403176

3917626568 PAMPLONA,MELISA (813) 495-8116

4108 KIBLER LN Batch System William Stevens

2019-12-18T19:01:00.000-06:00 MTRBBOX

2019-12-18T19:01:00.000-06:00 2019-12-19T10:52:00.000-06:00 Completed

5123690429 HOOK,AVERI (727) 945-2717

1930 PLEASURE DR Charice Mackey Watson William Stevens

2019-12-18T12:05:14.000-06:00 M-RECON

Please reconnect service. Customer made payment. Michelle 727 741 0888. Customer will be present. CSR-Charice

2019-12-18T20:00:00.000-06:00 2019-12-18T13:01:00.000-06:00 Completed

036 F15 5291606642



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F14 7463435287

5471654558 Tyo,Stephen (727) 741-6757

1806 HESS DR Charice Mackey Watson Jeff Becker

2019-12-13T13:43:41.000-06:00 M-ON

Please turn on service, take start read and customer will be present. Steve 727 492 5397 / CSR-Charice

1936736306 Gonzales,Paul (917) 617-1340

2141 HOLIDAY DR Amber Melendez William Stevens

2019-12-16T12:59:12.000-06:00 M-READ

Please take final read and leave on for new. Paul 917-617-1340 thanks, Amber

2019-12-17T00:00:00.000-06:00 2019-12-17T07:24:00.000-06:00 Completed

2132 HESS DR Janice Williams William Stevens

2019-12-16T14:20:18.000-06:00 M-READ

Please take start read and leave on for new, Xiaojie @ 727-505-5882, thanks Janice cr

2019-12-17T00:00:00.000-06:00 2019-12-17T07:31:00.000-06:00 Completed

036 F14 9288049125

2019-12-26T11:00:27.000-06:00 M-EXCHNG

2019-12-17T10:58:00.000-06:00 2019-12-26T11:03:00.000-06:00 Completed

036 F14 7088021163

7916195081 Kreds,Richard (727) 844-8075

2019-12-18T18:00:00.000-06:00 2019-12-18T08:03:00.000-06:00 Completed

036 F14 2262633737

3415200691 CAMAJ,MARASH (727) 940-5717

4036 DARLINGTON RD Lucity User William Stevens



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1942 SPECK DR Aja McReynolds William Stevens

2019-12-11T11:09:49.000-06:00 M-ON

2019-12-11T09:58:54.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-12-12T20:00:00.000-06:00 2019-12-12T07:34:00.000-06:00 Completed

036 F15 6136075447

2400121694 MESQUITA,JULIAN (240) 744-2432

take final read & lock meter. tag door for new to apply

2019-12-13T18:00:00.000-06:00 2019-12-13T07:47:00.000-06:00 Completed

Locked off and tagged for new customer. JB

036 F15 5539048620

5537810000 SWINGLE,TED C (813) 451-7748

4305 KIBLER LN Vincent Hicks William Stevens

2019-12-13T20:00:00.000-06:00 2019-12-13T07:42:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F15 1437547381

7915629844 MCINTOSH,JAMES A (727) 692-9541

4309 KIBLER LN Dominique Greenfield Jeff Becker

2019-12-12T13:55:04.000-06:00 M-OFF

Turned on for new customer. JB

036 F14 4304108526

5623702418 NOLAN,JACK (727) 938-6227

2014 KEPNER DR Reginald Jerome Jeff Becker

2019-11-27T14:26:16.000-06:00 M-READ

Take a read & leave on for the new customer Jack Nolan at 727-938-6227.Thanks,Reggie

2019-12-16T20:00:00.000-06:00 2019-12-16T07:56:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-12-11T18:00:00.000-06:00 2019-12-11T07:58:00.000-06:00 Completed

036 F14 8659971364

4306782331 NAUGHTON,TARA (845) 537-5617

1942 HOLIDAY DR Lucity User William Stevens

2019-12-11T14:30:24.000-06:00 M-EXCHNG

036 F15 2280947119

1798050418 Tedder,Cain (727) 278-7142

1832 SHADY COVE DR Charice Mackey Watson William Stevens

2019-12-10T10:31:03.000-06:00 M-READ

Please take start read for new services. Kristi 727 238 2331 / CSR-Charice

036 F14 8798514277

5495560035 KUBLICK,CLAYTON C (727) 359-6597

2101 ORANGE DR Lucity User William Stevens

2019-12-12T15:15:22.000-06:00 M-EXCHNG

2019-12-12T15:13:00.000-06:00 2019-12-12T15:17:00.000-06:00 Completed

6697916626 Nystrom,Steven (813) 928-9119

4324 KIBLER LN Hayes Tiara William Stevens

2019-12-10T15:44:51.000-06:00 M-READ

Please take start read and leave on meter.. Steven contact # 813-963-3510- Tiara

2019-12-12T18:00:00.000-06:00 2019-12-12T07:37:00.000-06:00 Completed

Please take start read for new. she will be home and can be reached at 727.277.2486 thank youAcctAlert:

2019-12-12T18:00:00.000-06:00 2019-12-12T07:29:00.000-06:00 Completed

036 F15 5355221168



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F15 9499760993

9490100000 MUSTANG SALLY'S TAVERN INC (616) 510-3987

4403 BUENA VISTA LN Hayes Tiara William Stevens

9391667108 Myers,Ann Marie (727) 515-6880

2112 ROSELAWN DR Kelly Hagan William Stevens

2019-12-09T07:30:08.000-06:00 M-NOREAD

Please read meter as no meter read found, as new meter install . move in 10/15/19, James Chiro , Ph#727-337-6171, **please note: Blue Marker at loc, as this property is an 

extension of 2108 Roselawn -Kelly

2019-12-10T20:00:00.000-06:00 2019-12-10T10:33:00.000-06:00 Completed

2112 ROSELAWN DR Kelly Hagan William Stevens

2019-12-09T07:30:08.000-06:00 M-NOREAD

Please read meter as no meter read found, as new meter install . move in 10/15/19, James Chiro , Ph#727-337-6171, **please note: Blue Marker at loc, as this property is an 

extension of 2108 Roselawn -Kelly

2019-12-10T20:00:00.000-06:00 2019-12-10T10:33:00.000-06:00 Completed

036 F15 3238182313

2019-12-11T10:35:43.000-06:00 M-EXCHNG

2019-12-11T10:34:00.000-06:00 2019-12-11T12:12:00.000-06:00 Completed

036 F15 3238182313

8200179153 Myers,Ann Marie (727) 515-6880

2019-12-11T14:27:00.000-06:00 2019-12-11T14:55:00.000-06:00 Completed

036 F14 7085280140

7916195081 Kreds,Richard (727) 844-8075

2132 HESS DR Lucity User William Stevens



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1930 PLEASURE DR Batch System William Stevens

2019-12-09T19:23:49.000-06:00 M-CUT

Severance:

2019-12-10T19:00:00.000-06:00 2019-12-10T10:53:00.000-06:00 Completed

036 F15 5290464869

5123690429 HOOK,AVERI (727) 945-2717

Severance:

2019-12-10T19:00:00.000-06:00 2019-12-10T10:45:00.000-06:00 Completed

036 F14 9762984606

9282634945 CARNEY,CRISTINA (732) 300-7466

4102 DARLINGTON RD Batch System William Stevens

2019-12-10T20:00:00.000-06:00 2019-12-10T10:00:00.000-06:00 Completed

036 F15 8548649437

3142829203 Daniel,Laura (703) 501-3788

2113 HOYLE DR Batch System William Stevens

2019-12-09T19:23:49.000-06:00 M-CUT

Leak was at customers back flow device. No further action is required. WS

036 F15 4117143414

3686553399 Hogan,Tara (727) 267-1502

1826 PLEASURE DR Vincent Hicks William Stevens

2019-12-09T11:01:22.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-12-10T15:06:01.000-06:00 M-SIO Water Miscellaneous Complaint

Cust report leak at meter box.. Notice leak 2 or three days ago.. Rocky contact # 616-510-3987 caller reported the gate doesn't open until 10am- Tiara

2019-12-10T20:00:00.000-06:00 2019-12-10T15:37:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-10T18:00:00.000-06:00 2019-12-10T09:54:00.000-06:00 Completed

036 F15 6136914120

2400121694 MESQUITA,JULIAN (240) 744-2432

036 F15 5218601898

0299453257 Beamish,Stephen (902) 229-4001

1820 PLEASURE DR Shanika Wright William Stevens

2019-12-09T07:18:08.000-06:00 M-OFF

Please stop - Lock meter. Tag door for new to apply. SW

036 F15 3488013169

3480000000 SEDLOW,CASSANDRA (810) 265-2030

1810 HOYLE DR Batch System William Stevens

2019-12-09T19:23:49.000-06:00 M-CUT

Severance:

2019-12-10T19:00:00.000-06:00 2019-12-10T10:22:00.000-06:00 Completed

3686553399 Hogan,Tara (727) 267-1502

1826 PLEASURE DR Batch System William Stevens

2019-12-09T19:23:49.000-06:00 M-CUT

Severance:

2019-12-10T19:00:00.000-06:00 2019-12-10T09:59:00.000-06:00 Completed

Already off and locked. WS

2019-12-09T19:23:49.000-06:00 M-CUT

Severance:

2019-12-10T19:00:00.000-06:00 2019-12-10T10:17:00.000-06:00 Completed

036 F15 4111767463



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F15 5543184510

5662902417 FERNANDEZ,SERGIO (727) 945-2688

8901245261 STWEART,JIM (613) 256-9990

2120 ORANGE DR Vincent Hicks Jeff Becker

2019-12-06T11:18:42.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-12-09T20:00:00.000-06:00 2019-12-09T07:40:00.000-06:00 Completed

Tagged house to call the office. JB

1939 HESS DR Lisa August William Stevens

2019-12-04T07:54:40.000-06:00 VACANCY

PLEASE BE SURE METER IS OFF AND LOCKED. PLEASE TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA

2019-12-10T00:00:00.000-06:00 2019-12-10T09:49:00.000-06:00 Completed

Spoke with tenant, they were miss informed by land lord, and will be calling to set up account

036 F14 2719886497

2019-12-10T12:46:51.000-06:00 M-ON

Please turn on as they have been living here and landlord gave them wrong info. Waiver on file. JenAcctAlert:

2019-12-10T18:00:00.000-06:00 2019-12-10T15:11:00.000-06:00 Completed

036 F14 3392834594

2409622610 Hernandez,Lianette (727) 777-0321

Take final read and lock meter. Tag for new to apply. If needed Bobby George 727-810-0439. Thanks, Kaam

2019-12-10T18:00:00.000-06:00 2019-12-10T10:29:00.000-06:00 Completed

036 F14 3397760467

2409622610 Hernandez,Lianette (727) 777-0321

1939 HESS DR Jennifer Akers William Stevens

1942 SPECK DR Kaamilya Pereira William Stevens

2019-12-09T10:27:38.000-06:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-12-05T08:01:14.000-06:00 CHK STAT

Please check status of premise. Thanks - SW

2019-12-06T20:00:00.000-06:00 2019-12-06T09:08:00.000-06:00 Completed

Residence appears to be vacant, but well maintained. Meter valve was in off position, no lock. WS

036 F15 4517692572

Please take start read and leave on meter.. Jemma contact # 727-687-0897- Tiara

2019-12-09T18:00:00.000-06:00 2019-12-09T08:25:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F15 5219044689

0299453257 Beamish,Stephen (902) 229-4001

1820 PLEASURE DR Shanika Wright William Stevens

2019-12-09T18:00:00.000-06:00 2019-12-09T08:15:00.000-06:00 Completed

Locked off and tagged for new customer. JB

036 F14 4451911135

0950832296 Jardine,William (850) 723-3841

4037 CHESSWOOD DR Hayes Tiara Jeff Becker

2019-11-25T14:08:53.000-06:00 M-READ

Tagged house to call the office. JB

036 F15 9058956202

5919270140 FOGHRTY,JAMES (201) 403-0053

2041 HOYLE DR Patricia Askia Jeff Becker

2019-12-06T15:44:05.000-06:00 M-OFF

Please take last read and leave tag for new customer, Alicia (727) 221-1740 requesting services to stop as of 12/09, Patricia

4244 KIBLER LN Vincent Hicks Jeff Becker

2019-12-06T11:28:26.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-12-09T20:00:00.000-06:00 2019-12-09T07:57:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-12-05T18:00:00.000-06:00 2019-12-05T11:30:00.000-06:00 Completed

036 F14 9529949868

Meter already off and locked. WS

036 F14 2326955607

8890794735 GUZMAN,OVIDIO (813) 516-4904

2046 ORANGE DR Janice Williams William Stevens

2019-12-04T09:58:38.000-06:00 M-ON

take start read and turn on for new, Rick @ 727-307-2032, thanks Janice - tag on doorAcctAlert:

036 F14 0314624532

8866280131 Yefimov,Stanislav (727) 254-2916

2138 ORANGE DR Batch System William Stevens

2019-12-04T19:24:28.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T11:34:00.000-06:00 Completed

2400121694 MESQUITA,JULIAN (240) 744-2432

1942 SPECK DR Patricia Askia William Stevens

2019-12-04T09:08:16.000-06:00 HIBILL

Customer Bobby (727) 810-0439 is disputing high usage and high bill, does not have irrigation system and would like to dispute high bill, Patricia

2019-12-05T20:00:00.000-06:00 2019-12-05T11:20:00.000-06:00 Completed

No leaks were detected at the time of this visit. WS

4314 BUENA VISTA LN Janice Williams William Stevens

2019-12-02T10:57:48.000-06:00 M-READ

take start read and leave on for new customer William @ 727-430-6917, thanks Janice cr

2019-12-06T18:00:00.000-06:00 2019-12-06T09:30:00.000-06:00 Completed

036 F15 6133250646

9681878910 Roth,Renee (330) 716-1580



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8510900962 Logan,MaryAnn (727) 741-2641

1827 KEPNER DR Reginald Jerome William Stevens

2019-12-03T11:09:23.000-06:00 M-REREAD

Re read the customers meter and check for leaks.The customer said she wasn't home for 7 weeks but her past 3 bills show some usage.MaryAnn Logan at 727-741-

2641.Thanks,REggie

2019-12-04T20:00:00.000-06:00 2019-12-04T07:38:00.000-06:00 Completed

Meter reading 136580 Possible very slow leak, approximately 1/10th of a gallon every 60 seconds. WS

2118 ROSELAWN DR Lisa August William Stevens

2019-12-04T07:48:02.000-06:00 VACANCY

Illegal use on vacant account. Please tag for new to apply.... Thank you, Lisa

2019-12-05T00:00:00.000-06:00 2019-12-05T10:44:00.000-06:00 Completed

036 F14 0339710998

2019-12-05T10:33:46.000-06:00 M-RECON

please reconnect services customer left door tag on door. Gary 727-612-7328 thanks tazz

2019-12-05T13:00:00.000-06:00 2019-12-05T12:33:00.000-06:00 Completed

036 F15 8333541397

5048299910 Bullock,Carolyn (573) 717-5255

Please turn on for new. Nelson can be reached at 813-520-7034 and will be home. Thanks Jen (tag on door)

2019-12-05T18:00:00.000-06:00 2019-12-05T11:10:00.000-06:00 Completed

036 F14 6270564038

4345197706 Medina,Luis (914) 513-4341

1820 HOLIDAY DR Tazzaleen Leach William Stevens

7584215652 FLEMING,NELSON (727) 278-1534

2127 MELODY DR Jennifer Akers William Stevens

2019-12-04T08:20:04.000-06:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-02T12:09:17.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Ovidio Guzman , Ph#813-516-4904 thanks, Kelly

2019-12-03T18:00:00.000-06:00 2019-12-03T09:09:00.000-06:00 Completed

Meter off and locked

Please reconnect. CUSTOMER WILL BE PRESENT. Ronald 727-276-8809. Thank you! Ewan

2019-12-03T20:00:00.000-06:00 2019-12-03T10:38:00.000-06:00 Completed

036 F14 2321270383

8890794735 GUZMAN,OVIDIO (813) 516-4904

2046 ORANGE DR Kelly Hagan William Stevens

2019-12-04T00:00:00.000-06:00 2019-12-04T07:21:00.000-06:00 Completed

036 F15 8380851832

9164275669 West,Ronald (727) 276-8809

2128 SHADY COVE DR Ewan Dehnert William Stevens

2019-12-03T09:53:35.000-06:00 M-RECON

036 F15 8335093610

5048299910 Bullock,Carolyn (573) 717-5255

2118 ROSELAWN DR Lisa August William Stevens

2019-12-03T13:56:12.000-06:00 VACANCY

ILLEGAL USAGE ON VACANT ACCOUNT. PLEASE TAG DOOR FOR NEW TO APPLY... BILL BACK FOR PRIOR USAGE IF APPLICABLE...

036 F14 9521548064

7584215652 FLEMING,NELSON (727) 278-1534

2127 MELODY DR Tina Richardson William Stevens

2019-12-03T07:38:35.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-12-04T18:00:00.000-06:00 2019-12-04T07:28:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-27T20:00:00.000-06:00 2019-11-27T07:22:00.000-06:00 Completed

Car in the driveway today. House has furniture but not sure if anyone is living here right now. Tagged house to call the office. JB

Meter reading 280830

036 F15 0295350522

0291000000 CHILDS,JAY (727) 686-3365

4018 BUENA VISTA LN Dominique Greenfield Jeff Becker

2019-11-26T07:46:30.000-06:00 CHK STAT

Please verify occupancy & tag door to contact customer service.

036 F14 6068650813

8771507969 L TWAL,MAJDA (727) 688-0680

4109 CHESSWOOD DR Jennifer Akers William Stevens

2019-11-27T10:27:32.000-06:00 M-READ

Please take a reading and leave on for new. Majda can be reached at 727-688-0680. Thanks Jen

2019-12-02T18:00:00.000-06:00 2019-12-02T09:09:00.000-06:00 Completed

8490319510 Ramsey,Anthony (917) 612-6868

1949 LULLABY DR Kaitlynn Gilbert William Stevens

2019-11-27T13:22:29.000-06:00 M-OFF

Please take final read and turn off for customer Dominic 727-277-1660 . Kaitlynn

2019-12-02T18:00:00.000-06:00 2019-12-02T08:32:00.000-06:00 Completed

Meter reading 389070

4144 KIBLER LN Kaitlynn Gilbert William Stevens

2019-12-02T14:13:13.000-06:00 M-READ

Please take start read and leave on for new customer Rocky 616-510-3987. Thank you Kaitlynn

2019-12-03T18:00:00.000-06:00 2019-12-03T09:16:00.000-06:00 Completed

036 F15 3849838883

036 F15 3331191173

6107197323 Wright,Jessica (616) 419-7905



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4462308419 Jarvis,Doreen (613) 472-2690

2008 ORANGE DR Zakia Bouldin Jeff Becker

2019-11-22T09:13:41.000-06:00 TMP-ON

Please turn svc on, customer returning for the season. Doreen can be reached at 613-472-2690. Thanks

2019-11-25T20:00:00.000-06:00 2019-11-25T10:17:00.000-06:00 Completed

1901 HESS DR Aja McReynolds Jeff Becker

2019-11-25T12:02:13.000-06:00 M-RECON

we came by to turn on & cust was not present, they are home now, please restore for Eileen 727.938.5821thank you

2019-11-25T20:00:00.000-06:00 2019-11-25T14:37:00.000-06:00 Completed

Water running in house. Talked to the customer and left off at the meter till repairs are made. JB

036 F14 0131890514

2019-11-25T12:47:03.000-06:00 M-READ

please complete start read and leave on for new customer. James 727-798-5278

2019-11-26T18:00:00.000-06:00 2019-11-26T10:11:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F14 8304549201

7996823157 Kersten,Rebecca (920) 660-5732

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra

2019-11-26T20:00:00.000-06:00 2019-11-26T10:19:00.000-06:00 Completed

Turned off and tagged for new customer. JB

036 F14 8674101664

4690207343 Cogdill,James (727) 798-5278

2143 KEPNER DR Tazzaleen Leach Jeff Becker

036 F14 0379784319

6586847257 Cole,Daniele (417) 755-0979

4050 CHESSWOOD DR Sandra Soto Jeff Becker

2019-11-25T08:55:32.000-06:00 M-OFF



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-11-22T11:13:32.000-06:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-11-25T18:00:00.000-06:00 2019-11-25T10:12:00.000-06:00 Completed

Please take start read for new customer. Bruce 727 798 8847 / CSR-Charice

2019-11-25T18:00:00.000-06:00 2019-11-25T10:34:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F15 9640921107

8076114081 MORRISON,MATT (989) 239-4970

1749 SHADY COVE DR Helen Fulmer Jeff Becker

2019-11-25T18:00:00.000-06:00 2019-11-25T10:22:00.000-06:00 Completed

Read for billing. JB

036 F14 1210813053

6908532685 Prokopets,Bruce (727) 798-8847

4025 CLUSTER DR Charice Mackey Watson Jeff Becker

2019-11-22T08:20:35.000-06:00 M-READ

Read for billing. JB

036 F15 4765292928

4763000000 FULLER,TECLA (727) 937-9441

2034 SPECK DR Helen Fulmer Jeff Becker

2019-11-22T13:21:50.000-06:00 M-NOREAD

Please provide read for billing. Thanks. Renee

036 F14 4376547660

0069184207 Barker,Patricia (727) 240-9402

1814 HOLIDAY DR Helen Fulmer Jeff Becker

2019-11-22T13:21:05.000-06:00 M-NOREAD

Please provide read for billing. Thanks. Renee

2019-11-25T18:00:00.000-06:00 2019-11-25T08:13:00.000-06:00 Completed

Turned on for returning customer. JB



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Locked off and tagged for new customer. JB

036 F15 4402427081

8107575062 CHILDS,PATRICIA (727) 686-3365

1846 PLEASURE DR Shonte Campbell Jeff Becker

2019-11-19T10:16:16.000-06:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Patricia can be reached at (727) 686-3365 - Shonte

036 F15 0875355069

9208763517 Holiday,Travis (727) 946-8956

1832 HOYLE DR Tina Richardson Jeff Becker

2019-11-20T14:54:20.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-11-21T18:00:00.000-06:00 2019-11-21T10:48:00.000-06:00 Completed

4491104542 COLON,ANGEL (407) 552-6450

1913 ORANGE DR Sandra Soto Jeff Becker

2019-11-20T15:17:53.000-06:00 M-ON

Turn meter on for Angel # 407-552-6450, waiver on file , Thank you, SandraAcctAlert:

2019-11-21T20:00:00.000-06:00 2019-11-21T10:37:00.000-06:00 Completed

Turned on for new customer. JB

4130 KIBLER LN Shanika Wright Jeff Becker

2019-11-21T13:12:13.000-06:00 M-READ

Please take final read and leave on for new customer Frank Bellamy 727-776-4894. SW

2019-11-22T18:00:00.000-06:00 2019-11-22T08:34:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F14 2899750531

Meter was misread. JB

036 F15 0823799184

6797538316 BELLAMY,FRANK (727) 776-4894



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4166814299 LEWIS,KRISTINA (860) 919-9278

4024 CHESSWOOD DR Batch System Jeff Becker

2019-11-20T19:02:32.000-06:00 M-WARN

2043 HOLIDAY DR Batch System Jeff Becker

2019-11-20T19:02:32.000-06:00 M-REREAD

2019-11-20T19:02:00.000-06:00 2019-11-21T10:29:00.000-06:00 Completed

MR ID: 872582608214, MR REMARK: GF Read for billing. JB

036 F14 0863192213

2019-11-20T19:02:32.000-06:00 M-REREAD

2019-11-20T19:02:00.000-06:00 2019-11-21T11:36:00.000-06:00 Completed

MR ID: 226352077492, MR REMARK: GF Read for billing. JB

036 F14 6398631841

8268873537 Placeres,Yasemy (786) 468-6743

2019-11-20T19:02:00.000-06:00 2019-11-21T11:30:00.000-06:00 Completed

MR ID: 208918035086, MR REMARK: MS Replaced stuck meter. JB

036 F14 2268279629

3415200691 CAMAJ,MARASH (727) 940-5717

4036 DARLINGTON RD Batch System Jeff Becker

2019-11-20T20:00:00.000-06:00 2019-11-20T09:29:00.000-06:00 Completed

Meter read is correct, meter not showing any leaks at this time. Tagged house with results. JB

036 F14 2080628057

7065347494 Southard,Ben (727) 452-5819

4025 DALWOOD DR Batch System Jeff Becker

2019-11-20T19:02:32.000-06:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-11-12T14:39:04.000-06:00 M-ON

Please turn on services for new customer. Lizardo 240.636.1555. Customer will be home. CSR-Charice

2019-11-19T18:00:00.000-06:00 2019-11-19T10:32:00.000-06:00 Completed

Turned on for new customer. JB

036 F14 9825596496

4596041132 MEISTER,BRUCE E (727) 935-4444

2016 ORANGE DR Stephanie Miles Jeff Becker

2019-11-20T18:00:00.000-06:00 2019-11-20T10:16:00.000-06:00 Completed

Turned on for new customer. JB

036 F14 1043147391

5614476110 Aliaga,Lizardo (240) 636-1555

4036 SCARLET MAPLE DR Charice Mackey Watson Jeff Becker

2019-11-18T07:11:42.000-06:00 M-ON

MR ID: 171870018177, MR REMARK: LG Read for billing. JB

036 F15 4755953782

8883239687 JENSEN,STEVEN (727) 564-4782

2021 PLEASURE DR Charice Mackey Watson Jeff Becker

2019-11-20T07:35:29.000-06:00 M-ON

Please turn on service for new customer. Waiver on File. Steven 727 364 3290. CSR-Charice

036 F14 9705782242

4521452515 GERLAUGH,SHANNON (727) 768-6900

4050 DALWOOD DR Batch System Jeff Becker

2019-11-20T19:02:32.000-06:00 M-WARN

2019-11-20T19:02:00.000-06:00 2019-11-21T11:11:00.000-06:00 Completed

2019-11-20T19:02:00.000-06:00 2019-11-21T11:04:00.000-06:00 Completed

MR ID: 086554067352, MR REMARK: LG Read for billing. JB



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F15 5359021436

6697916626 Nystrom,Steven (813) 928-9119

4324 KIBLER LN Zakia Bouldin

2019-10-22T10:13:29.000-05:00 M-READ

036 F15 5353433782

6697916626 Nystrom,Steven (813) 928-9119

4324 KIBLER LN Steven Crowder

2019-11-14T09:48:59.000-06:00 M-READ

Turn on for new customer Sierra. Someone over 18 will be present. If needed you can be reached at 727-485-4258.

2019-11-15T00:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

5677134482 King,Anthony (904) 245-9938

4004 REGGIE DR Tina Richardson

2019-11-12T11:42:59.000-06:00 M-READ

Please take start read, Jacquline ca be reached at 727-831-2722..tina|AcctAlert:

2019-11-15T00:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

1847 HOYLE DR Charice Mackey Watson Jeff Becker

2019-11-18T10:33:01.000-06:00 M-SIO Odor in Sewer

Customer reported that the water from the faucet and from the toilet smells horrible. This started 11/17. Please provide update to Rose Henderson (Daughter) 989 798 0510. 

CSR-Charice

2019-11-18T20:00:00.000-06:00 2019-11-18T11:45:00.000-06:00 Completed

Cl2 at POE is 2.5 no odor coming from our main. Talked to the customer and house was closed up for 7 months and husband said that the odor was going away. They were 

satisfied with results. JB

036 F14 3645475454

Please reconnect service . Please unlock meter customer wants to turn on when he arrives . Bruce Meister 727-935-4444 (Waiver on file) RoslynAcctAlert:

2019-11-19T18:00:00.000-06:00 2019-11-19T10:09:00.000-06:00 Completed

Unlocked meter and left off per instructions. Tagged house. JB

036 F15 5119266505

5111000000 SACKRIDER,NEVA (989) 798-0510



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8106810000 KOULLIAS,CAROLINE (514) 625-7065

1907 HESS DR Kelly Hagan William Stevens

2108 PLEASURE DR Amber Daffer William Stevens

2019-11-12T09:59:00.000-06:00 CHK STAT

On 9/12/19 FA tp check status for illegal usage states meter was off and locked but usage showing read 10/17/19 Usage: 1,150 no one is signed up for service please turn off 

and tag the door thank you, Amber|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T09:26:00.000-06:00 Completed

036 F14 8106813385

2019-11-13T12:26:58.000-06:00 M-ON

Turn on for new customer. Customer will be present, Melissa Bonnie, Ph# 727-768-6701 -thanks, Kelly|AcctAlert:

2019-11-14T18:00:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

036 F15 3721046380

2038152083 OBERTON,VALERIE (727) 286-0440

Reconnect Service, Customer will be at Home, Amanda Gonzalez, Ph# 517-366-1036 - Kelly

2019-11-14T20:00:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

036 F14 9322249694

6741391041 Bonnie,Melissa (727) 768-6701

2040 ORANGE DR Kelly Hagan

2019-11-14T20:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

036 F14 3557563939

4590254420 STEWART,DONNA (317) 966-8982

2103 HESS DR Kelly Hagan

2019-11-14T08:45:12.000-06:00 M-RECON

Please take final read and lock meter. Tag for new. Thanks|AcctAlert:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reconnect, Donald 727-945-9345 waiver on file. thanks, AmberAcctAlert:

2019-11-12T20:00:00.000-06:00 2019-11-12T10:28:00.000-06:00 Completed

036 F14 7527592087

6662090217 Mock,Jim (517) 719-6791

4024 CLUSTER DR Charice Mackey Watson William Stevens

2019-11-13T14:18:00.000-06:00 2019-11-13T14:27:00.000-06:00 Completed

036 F15 1690799821

4432860603 IRVINE,DONALD (727) 945-9345

4038 BUENA VISTA LN Amber Melendez William Stevens

2019-10-31T11:06:38.000-05:00 M-ON

036 F14 1544367908

7082512959 BOCCIA,ERNEST (727) 945-4915

4108 SCARLET MAPLE DR Lucity User William Stevens

2019-11-13T14:20:58.000-06:00 M-EXCHNG

036 F14 0431945652

5978971688 LEBRON,MARTHA (727) 484-5460

1943 HOLIDAY DR Sandra Soto William Stevens

2019-11-12T13:23:23.000-06:00 M-REREAD

Take start read for Jessica # 727-999-1638, and leave on for new customer, Thank you, Sandra|AcctAlert:

2019-11-13T18:00:00.000-06:00 2019-11-13T09:17:00.000-06:00 Completed

2019-11-12T15:52:03.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Caroline Koullias , Ph#727-485-3356 , customer requests 1st avail in am, if possible, as medically needing- advised Customer, 

between 8 -4pm , Kelly|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T09:23:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

No access to the meter. JB

036 F14 8103696280

8106810000 KOULLIAS,CAROLINE (514) 625-7065

036 F14 6759465111

0496456317 Park,Barry (913) 671-0731

4018 DARLINGTON RD Batch System William Stevens

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-12T19:00:00.000-06:00 2019-11-12T12:46:00.000-06:00 Completed

9164275669 West,Ronald (727) 276-8809

2128 SHADY COVE DR Batch System William Stevens

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-12T19:00:00.000-06:00 2019-11-12T10:13:00.000-06:00 Completed

Dog out. JB

2103 HESS DR Batch System Lee Neal

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-12T19:00:00.000-06:00 2019-11-12T09:34:00.000-06:00 Completed

036 F15 8383321614

2019-11-12T09:37:34.000-06:00 M-RECON

Please reconnect services. Customer made payment and provided confirmation #. Jim 517.719.6791. Waiver Rcvd as of 10:41AM. CSR-ChariceAcctAlert:

2019-11-12T20:00:00.000-06:00 2019-11-12T10:44:00.000-06:00 Completed

036 F14 3558200764

4590254420 STEWART,DONNA (317) 966-8982



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0147633090 FONS,LEONARD (727) 940-3950

4036 SCARLET MAPLE DR Kelly Hagan Jeff Becker

2019-11-08T07:12:18.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Donna Kindberg , Ph#802-595-4042 thanks, Kelly|AcctAlert:

2019-11-11T18:00:00.000-06:00 2019-11-11T11:26:00.000-06:00 Completed

Turned off and tagged for new customer. JB

036 F15 5424546246

2019-11-08T11:15:12.000-06:00 M-OFF

Please take final read and leave on services for new customer. The Landlord wants services left on. Landlord - Ronald /Shannon Catrell 1941 Kepner Drive. (S)727-226-0499 / 

(R)727-226-0369 If needed Leonard Fons can be reached at 727 940 3950 SNC|AcctAlert:

2019-11-11T18:00:00.000-06:00 2019-11-11T11:47:00.000-06:00 Completed

Read and leave on for new customer per instructions. JB

036 F14 1049197298

5614476110 Aliaga,Lizardo (240) 636-1555

John called to report the car parked over the meter doesn't work and he is out of town right now but he can move the vehicle on this Friday 11/1// If you have any question for 

John please call 727-204-3087- Tiara|AcctAlert:

2019-11-11T20:00:00.000-06:00 2019-11-11T11:31:00.000-06:00 Completed

Will check on Monday. JB 11/4- car will be moved this week. Will check again on 11/11. JB Car is moved. JB

036 F14 0454863530

8398475549 COTTRELL,RONALD H (727) 226-0369

1949 KEPNER DR Sabrena Cooper Jeff Becker

2019-11-12T19:00:00.000-06:00 2019-11-12T10:52:00.000-06:00 Completed

Meter reading Customer stated they will be paying bill today.

036 F15 1436393177

1313496161 STEIN,LOUIS JOHN (727) 204-3087

2132 HOYLE DR Hayes Tiara Jeff Becker

2019-10-30T10:25:38.000-05:00 M-SIO General Investigation

1907 HESS DR Batch System William Stevens

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reconnect services. Customer will be present. Duane Gilpin 7276783796|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T12:29:00.000-06:00 Completed

036 F14 2568861650

2019-11-08T20:00:00.000-06:00 2019-11-08T12:25:00.000-06:00 Completed

036 F15 8954026356

4023783369 Gilpin,Duane (727) 495-3095

2011 PLEASURE DR Stephanie Miles William Stevens

2019-11-07T15:39:46.000-06:00 M-RECON

036 F15 3258171793

8655324502 Montague,Jessica (727) 504-3912

1651 ORANGE DR Reginald Jerome Lee Neal

2019-11-07T15:54:57.000-06:00 M-RECON

Reconnect the customers service. The tag will be on the door.Jessica Montague at ph# 727-504-3912.Thanks,Reggie|AcctAlert:

036 F15 6526916547

0261503845 Johnson,Brandon S (813) 580-2623

2044 ROSELAWN DR Reginald Jerome William Stevens

2019-11-07T14:40:39.000-06:00 M-ON

Turn on for new customer Mary Jane Pollard at 631-905-5719.** Thanks,Reggie I saved the waiver in efile.|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T12:42:00.000-06:00 Completed

4344 BUENA VISTA LN Sabrena Cooper Jeff Becker

2019-11-08T11:11:50.000-06:00 M-READ

Please take start read and leave on. If needed Leonard can be reached at 727 940 3950 SNC|AcctAlert:

2019-11-11T18:00:00.000-06:00 2019-11-11T12:02:00.000-06:00 Completed

Read and leave on for new customer. JB



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F15 3962298415

036 F15 6553041089

3788095049 CARLSON,ROBERT (727) 657-6307

2051 LULLABY DR Kelly Hagan William Stevens

2019-11-08T09:02:25.000-06:00 M-RECON

Pick up Tag and reconnect service, Robert Carlson , ph# 727-657-6307- thanks, Kelly|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T12:36:00.000-06:00 Completed

6627758729 PERVIS,GERRALD (727) 389-0557

1847 HESS DR Dominique Greenfield William Stevens

2019-11-08T07:12:01.000-06:00 M-RECON

please reconnect service. Customer will be present. Gerrald 727-389-0557|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T12:23:00.000-06:00 Completed

4037 DALWOOD DR Carl Crutchfield William Stevens

2019-11-08T13:17:34.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Nua at 917-754-2587 - carl|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T14:17:00.000-06:00 Completed

036 F14 6602790429

2019-11-08T07:40:17.000-06:00 M-RECON

Please reconnect services. Customer paid past due and reconnect fee. Kimberly 727-678-9640. Between 3:30-3:45 customer will be present. CSR- Charice|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T12:40:00.000-06:00 Completed

036 F14 9381546627

0146220254 Vuljaj,Mark (727) 504-1987

2010256853 Moore,Kimberly (727) 678-9640

4010 CHESSWOOD DR Charice Mackey Watson William Stevens



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1938 SPECK DR Jennifer Akers William Stevens

2019-11-07T12:52:27.000-06:00 M-ON

Please turn on for new and someone will be home. Devin said they have a newborn if we can try to rush. He can be reached at 727-563-6475. Thanks JenAcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T12:32:00.000-06:00 Completed

2019-11-07T15:37:13.000-06:00 M-OFF

Please take final read for old customer and leave services on for new customer has start date 11/11 Edris 727 403 2406 / CSR - Charice|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T12:50:00.000-06:00 Completed

036 F15 3432119917

4705119112 Frowein,Colby (813) 695-1935

Turn on for customer - customer will be present frances 517.414.1842- Vincent|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T12:34:00.000-06:00 Completed

036 F15 5421028293

0147633090 FONS,LEONARD (727) 940-3950

4344 BUENA VISTA LN Charice Mackey Watson William Stevens

2019-11-08T20:00:00.000-06:00 2019-11-08T12:44:00.000-06:00 Completed

036 F14 9888473474

9886810000 BROWN,FRANCES (517) 414-1842

1827 ORANGE DR Amon Vincent William Stevens

2019-11-04T13:23:37.000-06:00 TMP-ON

3144063866 COOKER,AKAILA (347) 420-9139

1935 SPECK DR Steven Crowder William Stevens

2019-11-08T10:09:38.000-06:00 MSP-RECN

Please reconnect service. Gordon will be present and can be reached at 727-557-8034|AcctAlert:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Bill has paid and they are home if we can please reconnect. They did say there is a newborn there if we can try to rush. He can be reached at 727-937-0555. Thanks 

Jen|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T12:55:00.000-06:00 Completed

2019-11-07T20:00:00.000-06:00 2019-11-07T12:43:00.000-06:00 Completed

036 F14 0474751559

3442724191 MCLAUGHLIN,BILL (727) 937-0555

2048 HESS DR Jennifer Akers William Stevens

2019-11-07T10:55:34.000-06:00 M-RECON

036 F15 0507492939

6922345954 DAVIS,GEOFFREY (727) 303-2745

2031 SPECK DR Reginald Jerome William Stevens

2019-11-07T11:27:39.000-06:00 M-RECON

Re connect the customers service today.The customer will be avaoilable & the tag will be on the door. Geoffrey Davis at 727-303-2745.Thanks,Reggie|AcctAlert:

036 F15 2823239743

9611940814 BETTERLY,JENNIFER (727) 288-4208

1745 HOYLE DR Amber Melendez William Stevens

2019-11-07T10:15:15.000-06:00 M-RECON

Please reconnect, pick up door tag. Thanks, amber|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T10:27:00.000-06:00 Completed

2616342215 HIMMELEIN,SHAN (813) 650-3839

1939 HOYLE DR Carl Crutchfield Jeff Becker

2019-11-06T13:03:06.000-06:00 HIBILL

Customer complained high bill don't have any leaks - can we please Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Shan at 813-650-

3839 - carl|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T06:38:00.000-06:00 Completed

Correct read is 64060. Meter was misread. Meter was covered with garbage. Tagged with results. JB

036 F15 5696687783



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

036 F14 7150997420

3018975302 Pepple,Michael (727) 421-8467

4028 REGGIE DR Dominique Greenfield William Stevens

2019-11-07T09:51:12.000-06:00 M-RECON

please reconnect service. Customer will be present & tag on door. Michael 727-421-8467|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T10:19:00.000-06:00 Completed

0537765589 KRAUSE,JAMES (407) 922-5133

2121 KEPNER DR Tina Richardson William Stevens

2019-11-07T14:42:00.000-06:00 M-RECON

Reconnect service customer will be home thank you tina roommate Nadila will be present she can be reached 954-479-9089.|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T15:39:00.000-06:00 Completed

2041 SHADY COVE DR Hayes Tiara William Stevens

2019-11-07T13:00:26.000-06:00 M-RECON

Please reconnect service.. cust will be present.. Cynthia contact # 727-810-7807- Tiara|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T13:08:00.000-06:00 Completed

036 F14 0387408468

2019-11-07T12:30:44.000-06:00 M-RECON

REconect the customer service today.The customer will be avilable.Ms. Chawntaiel Burroews at ph#813-408-2500.Thanlksa,Rregghir|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T12:49:00.000-06:00 Completed

036 F15 4200421962

3800402868 HORNSBY,CYNTHIA (727) 810-7807

036 F15 2586753663

9386127621 Burrowes,Chawntaiel (813) 408-2500

2141 SPECK DR Reginald Jerome William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1852 HOYLE DR Roslyn Lide-Miller William Stevens

2019-11-07T13:07:23.000-06:00 M-RECON

Please reconnect service, tag on door. Tammy Kearley 727-237-4468.....Roslyn|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T13:24:00.000-06:00 Completed

2019-11-07T10:58:32.000-06:00 M-RECON

Please reconnect services customer will be present. Thank you Kaitlynn|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T13:13:00.000-06:00 Completed

036 F15 7075675985

5943702621 KEARLEY,TAMMY (727) 237-4468

Reconnect the customers service today.The customer will be available Mrs Mallamo at 727-337-6697.Thanks,Reggie|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T13:05:00.000-06:00 Completed

036 F14 3470849629

6261553988 FOSS,MAUREEN (603) 233-5516

4102 CHESSWOOD DR Kaitlynn Gilbert William Stevens

2019-11-07T20:00:00.000-06:00 2019-11-07T12:59:00.000-06:00 Completed

036 F14 7787381649

4098578317 MALLAMO,MICHAEL (727) 337-6697

2005 ORANGE DR Reginald Jerome William Stevens

2019-11-07T12:43:48.000-06:00 M-RECON

036 F14 7086091242

7916195081 Kreds,Richard (727) 844-8075

2132 HESS DR Reginald Jerome William Stevens

2019-11-07T12:02:48.000-06:00 M-RECON

Reconnect the customers service today. The customer will be available.Bart Loring at 813-309-6585.Thanks,Reggie|AcctAlert:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T09:22:00.000-06:00 Completed

2019-11-07T19:00:00.000-06:00 2019-11-07T09:50:00.000-06:00 Completed

Turned off and tagged. JB

036 F15 4202776686

3800402868 HORNSBY,CYNTHIA (727) 810-7807

2041 SHADY COVE DR Batch System Jeff Becker

2019-11-06T19:23:58.000-06:00 M-CUT

Checked outside faucet, good pressure (52 psi), and volume. Water was clear. Residence has a water softener. Softener was placed into bypass, customer stated that the 

issue was persisting. Issue seems to be internal. No further action taken on our end. WS

036 F14 0385685714

0537765589 KRAUSE,JAMES (407) 922-5133

2121 KEPNER DR Batch System Jeff Becker

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

036 F14 3506156546

2342829877 BATTERSBY,TERRY (727) 203-0354

2125 ORANGE DR Kelly Hagan William Stevens

2019-11-07T14:47:17.000-06:00 M-SIO Discolored Water

Discolored water , in toilets and sinks, brown in color, please investigate , Terry Battersby, Ph# 727-203-0354, - Kelly|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T15:42:00.000-06:00 Completed

5471654558 Tyo,Stephen (727) 741-6757

1806 HESS DR Carl Crutchfield William Stevens

2019-11-07T13:13:50.000-06:00 M-SIO Water Service Line Break

Ashley, called advised have a bad water leak near the back yard spigot, she noticed it prior to turn off - Customer contact Ashley at 727-440-1656 - Carl|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T13:36:00.000-06:00 Completed

Leak that customer is referring to is on their property well away from our meter. It appears that this is an ongoing issue with the piping at this residence.WS

036 F14 7468990730



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F14 5391089953

9601142138 MCKELVEY,VIRGINIA

2031 KEPNER DR Batch System Jeff Becker

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

5523000000 SIMON,EARNEST (727) 741-2626

2050 HOYLE DR Batch System Jeff Becker

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T09:18:00.000-06:00 Completed

Still locked off. JB

4105 LANGE RD Batch System Jeff Becker

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T08:56:00.000-06:00 Completed

Turned off and tagged. JB

036 F15 5524158962

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T09:01:00.000-06:00 Completed

Still locked off. JB

036 F14 5676561249

3922097489 BUTTERFIELD,BONETA (207) 965-6046

Turned off and tagged. JB

036 F15 4880344269

2502308014 DAVIS,REX (816) 365-1901

2133 SPECK DR Batch System Jeff Becker



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2051 LULLABY DR Batch System Jeff Becker

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T09:31:00.000-06:00 Completed

Locked off and tagged. JB

036 F15 6550975903

3788095049 CARLSON,ROBERT (727) 657-6307

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T10:04:00.000-06:00 Completed

Turned off and tagged. JB

036 F15 6793831812

7027333426 Hernandez,Marelys (813) 442-2490

2109 SHADY COVE DR Batch System Jeff Becker

2019-11-07T19:00:00.000-06:00 2019-11-07T09:46:00.000-06:00 Completed

Still locked off. JB

036 F14 7086958900

7916195081 Kreds,Richard (727) 844-8075

2132 HESS DR Batch System Jeff Becker

2019-11-06T19:23:58.000-06:00 M-CUT

Locked off and tagged. JB

036 F14 6294747760

2409558133 BURNS,NICOLE (727) 645-2884

2015 ORANGE DR Batch System Jeff Becker

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T09:54:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-11-07T19:00:00.000-06:00 2019-11-07T08:47:00.000-06:00 Completed

Turned off and tagged. JB

036 F14 7150024726

3018975302 Pepple,Michael (727) 421-8467

4028 REGGIE DR Batch System Jeff Becker

2019-11-06T19:23:58.000-06:00 M-CUT

Turned off and tagged. JB

036 F14 7521706581

6662090217 Mock,Jim (517) 719-6791

4024 CLUSTER DR Batch System Jeff Becker

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

036 F14 7785731854

4098578317 MALLAMO,MICHAEL (727) 337-6697

2005 ORANGE DR Batch System Jeff Becker

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T09:45:00.000-06:00 Completed

0261503845 Johnson,Brandon S (813) 580-2623

2044 ROSELAWN DR Batch System Jeff Becker

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T09:08:00.000-06:00 Completed

Turned off and tagged. JB

2019-11-07T19:00:00.000-06:00 2019-11-07T09:42:00.000-06:00 Completed

Turned off and tagged. JB

036 F15 6524863182



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F14 3473955216

6261553988 FOSS,MAUREEN (603) 233-5516

4102 CHESSWOOD DR Batch System Jeff Becker

2019-11-06T19:23:58.000-06:00 M-CUT

1936736306 Gonzales,Paul (917) 617-1340

2141 HOLIDAY DR Batch System Jeff Becker

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T10:01:00.000-06:00 Completed

Locked off and tagged. JB

4037 DALWOOD DR Batch System Jeff Becker

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T08:33:00.000-06:00 Completed

Turned off and tagged. JB

036 F14 9283683323

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T09:34:00.000-06:00 Completed

Locked off and tagged. JB

036 F14 9386522267

0146220254 Vuljaj,Mark (727) 504-1987

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T08:50:00.000-06:00 Completed

Turned off and tagged. JB

036 F15 8952597679

4023783369 Gilpin,Duane (727) 495-3095

2011 PLEASURE DR Batch System Jeff Becker



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2112 HOYLE DR Batch System Jeff Becker

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T08:40:00.000-06:00 Completed

Turned off and tagged. JB

036 F15 2828516005

8854988777 Barlow,William (727) 600-6157

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T09:00:00.000-06:00 Completed

Turned off and tagged. JB

036 F14 2562457912

2010256853 Moore,Kimberly (727) 678-9640

4010 CHESSWOOD DR Batch System Jeff Becker

2019-11-07T19:00:00.000-06:00 2019-11-07T09:04:00.000-06:00 Completed

Turned off and tagged. JB

036 F15 2586766936

9386127621 Burrowes,Chawntaiel (813) 408-2500

2141 SPECK DR Batch System Jeff Becker

2019-11-06T19:23:58.000-06:00 M-CUT

Turned off and tagged. JB

036 F15 0507961944

6922345954 DAVIS,GEOFFREY (727) 303-2745

2031 SPECK DR Batch System Jeff Becker

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T08:43:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-11-07T19:00:00.000-06:00 2019-11-07T09:26:00.000-06:00 Completed

Meter reading 148690 Already off and locked

036 F14 3611697513

8738444550 Williamson,Heath (727) 612-5475

1815 HESS DR Batch System William Stevens

Meter reading 191500

036 F14 1573146504

4316907077 LANE,LINDA (727) 453-2388

1826 ORANGE DR Batch System William Stevens

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

036 F15 7073034735

5943702621 KEARLEY,TAMMY (727) 237-4468

1852 HOYLE DR Batch System William Stevens

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T09:06:00.000-06:00 Completed

1732904304 Stout,Skott (937) 477-8863

4052 REGGIE DR Batch System Jeff Becker

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T08:52:00.000-06:00 Completed

Still locked off. JB

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T09:16:00.000-06:00 Completed

Still locked off. JB

036 F14 3752146397



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F14 3522980126

2016857877 Pineyro,Grace (727) 608-9600

5551517513 VAVOURAKIS,GEORGE (727) 937-5684

1949 ORANGE DR Batch System William Stevens

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T09:33:00.000-06:00 Completed

Meter reading 215080 Already off and locked

1938 HESS DR Batch System William Stevens

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T09:37:00.000-06:00 Completed

Meter reading 53070

036 F14 6500768179

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T09:13:00.000-06:00 Completed

Meter reading 73820

036 F14 6687725205

6685810000 TILANDER,RUTH ANN (727) 940-6688

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T09:52:00.000-06:00 Completed

Meter reading 32640

036 F15 2829804840

9611940814 BETTERLY,JENNIFER (727) 288-4208

1745 HOYLE DR Batch System William Stevens

2019-11-06T19:23:58.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T08:56:00.000-06:00 Completed

Meter reading 345680

036 F15 3257110468

8655324502 Montague,Jessica (727) 504-3912

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T10:02:00.000-06:00 Completed

Meter reading 3120

036 F15 6560473121

2495426966 Castelli,Evan (727) 655-7312

1914 HOYLE DR Batch System William Stevens

2019-11-07T19:00:00.000-06:00 2019-11-07T09:30:00.000-06:00 Completed

Meter reading 868110 Already off and locked

036 F14 6272677284

4345197706 Medina,Luis (914) 513-4341

1820 HOLIDAY DR Batch System William Stevens

2019-11-06T19:23:58.000-06:00 M-CUT

Meter reading 59530 Already off and walked

036 F14 2269386977

7014287303 Horner,Andrew (727) 359-4150

1922 ORANGE DR Batch System William Stevens

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

1752 KEPNER DR Batch System William Stevens

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T09:16:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-11-07T19:00:00.000-06:00 2019-11-07T10:12:00.000-06:00 Completed

Meter reading 262640

036 F14 7461233912

Meter reading 68200

036 F14 0471936478

3442724191 MCLAUGHLIN,BILL (727) 937-0555

2048 HESS DR Batch System William Stevens

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

036 F14 6604516095

6627758729 PERVIS,GERRALD (727) 389-0557

1847 HESS DR Batch System William Stevens

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T09:47:00.000-06:00 Completed

4705119112 Frowein,Colby (813) 695-1935

1938 SPECK DR Batch System William Stevens

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T08:51:00.000-06:00 Completed

Meter reading 79050

1651 ORANGE DR Batch System William Stevens

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T09:22:00.000-06:00 Completed

Meter reading 131280

036 F15 3432000949



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F14 1520842245

3144063866 COOKER,AKAILA (347) 420-9139

1935 SPECK DR Batch System William Stevens

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T08:45:00.000-06:00 Completed

Meter reading 80730

4344 MORLOCK LN Batch System William Stevens

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T08:21:00.000-06:00 Completed

Meter reading 2650 Lock point is damaged. WS

036 F15 3964626441

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T08:16:00.000-06:00 Completed

Meter reading 870 Already off.WS

036 F15 1119798176

7421227061 Murphy,Richard (727) 645-9563

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T09:57:00.000-06:00 Completed

Meter reading 282290

036 F15 1256389213

1257810000 Howard,Tamara (517) 673-1161

4320 KIBLER LN Batch System William Stevens

5471654558 Tyo,Stephen (727) 741-6757

1806 HESS DR Batch System William Stevens

2019-11-06T19:23:58.000-06:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-04T11:14:03.000-06:00 M-RECON

Please reconnect. Customer present. Thanks, GT|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T11:44:00.000-06:00 Completed

Waiting on a wavier. JB Meter reading 447090

2019-11-06T13:21:00.000-06:00 2019-11-07T06:51:00.000-06:00 Completed

036 F14 2339443975

9391851618 COLLINS,TILDON (727) 485-4646

1836 LULLABY DR Glenda Thompson William Stevens

2019-11-06T18:00:00.000-06:00 2019-11-06T08:28:00.000-06:00 Completed

Meter reading 80250

036 F14 0574471225

2830650322 PIFER,DENNIS (517) 937-7141

2112 LULLABY DR Lucity User William Stevens

2019-11-06T13:25:51.000-06:00 M-EXCHNG

Meter reading 1007980 No leak detected at the time of this visit.

036 F14 9960446104

5977668345 COLLINS,JOHNATHAN (727) 945-4395

1846 ORANGE DR Stephanie Muniz William Stevens

2019-11-05T11:35:53.000-06:00 M-ON

Please turn on for Rodney, tag is signed on door he will also be present doing work he requested to be called before arriving if possible, if necessary he can be reached at(727) 

910-0612- Stephanie|AcctAlert:

1527000000 VILLIARD,JEROME (727) 236-0322

2042 MELODY DR Kaitlynn Gilbert William Stevens

2019-11-05T10:24:29.000-06:00 M-REREAD

Please reread meter. Customer is saying usage is higher than normal. Jerome 727-934-7637 hang results on door. Thank you Kaitlynn|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T08:21:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-04T20:00:00.000-06:00 2019-11-04T08:24:00.000-06:00 Completed

Water was already on. JB

Locked off and tagged for new customer. JB

036 F15 8759195399

0359071254 HOWELL,SHANNA (727) 236-0315

2109 LULLABY DR Amber Melendez Jeff Becker

2019-11-01T13:48:28.000-05:00 M-ON

Please turn on for new. Shanna 727-236-0315 home. thanks, AmberAcctAlert:

036 F15 4751398532

8883239687 JENSEN,STEVEN (727) 564-4782

2021 PLEASURE DR Steven Crowder Jeff Becker

2019-11-04T14:03:17.000-06:00 M-OFF

Take final read for previous. Turn off and lock meter. Tag door for new to apply|AcctAlert:

2019-11-05T18:00:00.000-06:00 2019-11-05T07:45:00.000-06:00 Completed

6456558521 PETERSON,DENNIS (973) 270-1825

1752 LULLABY DR Vincent Hicks Jeff Becker

2019-11-04T08:31:15.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T07:31:00.000-06:00 Completed

Hung tag to call the office. JB

4114 CLUSTER DR Carl Crutchfield William Stevens

2019-11-04T14:30:15.000-06:00 M-SIO High or Low Pressure in the Water

Customer called advised very low water pressure through out the home. The water comes out in a trickle - Can we please investigate - Customer contact Lisliannette at 727-678-

4570- Carl|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T12:35:00.000-06:00 Completed

Checked water pressure 52 psi Good volume. Spoke with customer, will come back when someone is present so internal pressure may be checked

036 F14 1646207152

036 F14 2435605352

3361627463 Gonzalez,Lisliannette (787) 245-3415



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4509949029 Nautical Ventures West LLC (954) 926-5250

1925 US HWY 19 Tytiane Gray William Stevens

2019-10-31T13:35:29.000-05:00 M-READ

Nautical Ventures West LLC - Primary Phone Number: (954) 926-5250 take start read and leave on for new-Ty|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T10:47:00.000-05:00 Completed

Meter reading 8148600

4010 SCARLET MAPLE DR Carl Crutchfield Jeff Becker

2019-11-01T13:27:09.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Darcy at 502-316-1200 - Carl|AcctAlert:

2019-11-04T18:00:00.000-06:00 2019-11-04T08:56:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F14 3125072878

2019-11-01T09:48:42.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|AcctAlert:

2019-11-04T20:00:00.000-06:00 2019-11-04T08:48:00.000-06:00 Completed

Hung tag to call the office, house looks like nobody is here right now. JB

036 F14 8233989655

9019074562 ISON,DARCY (502) 316-1200

Please Tag door to have customer call office due to returned mail/Thanks Vincent|AcctAlert:

2019-11-04T20:00:00.000-06:00 2019-11-04T08:50:00.000-06:00 Completed

Hung tag to call the office. JB

036 F14 3750459295

1732904304 Stout,Skott (937) 477-8863

4052 REGGIE DR Vincent Hicks Jeff Becker

036 F14 0721765514

4115939769 Sperry,Charles D (407) 474-6573

4030 CLUSTER DR Vincent Hicks Jeff Becker

2019-11-01T09:45:48.000-05:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-10-29T15:35:07.000-05:00 M-ON

Please take start read and leave on meter. Carols contact # 727-452-2406- Tiara|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T09:52:00.000-05:00 Completed

please Take final read and lock meter. Tag door for new to apply ..Thanks Stephanie|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T09:54:00.000-05:00 Completed

Meter reading 177640 Meter off and locked

036 F15 0828616608

6797538316 BELLAMY,FRANK (727) 776-4894

4130 KIBLER LN Hayes Tiara William Stevens

2019-11-01T18:00:00.000-05:00 2019-11-01T10:55:00.000-05:00 Completed

Meter reading 64610

036 F15 1321394648

3025943217 CHESTER,EMMA (727) 315-3173

4122 KIBLER LN Stephanie Miles William Stevens

2019-10-25T09:55:11.000-05:00 M-OFF

Meter reading 24720 Meter is off and locked

036 F15 8752781919

0359071254 HOWELL,SHANNA (727) 236-0315

2109 LULLABY DR Tytiane Gray William Stevens

2019-10-31T11:49:30.000-05:00 M-OFF

SOUDER,TRACY - Primary Phone Number: (727) 645-1770 take final read and apply tag for new-Ty|AcctAlert:

036 F15 4517881525

9681878910 Roth,Renee (330) 716-1580

4314 BUENA VISTA LN Reginald Jerome William Stevens

2019-10-31T07:35:09.000-05:00 TMP-OFF

Diane D. at ph#484-353-0587 called to have a temp stop put on her water service because there are squatters living in the home illegally using her water and electricity.She 

already called the police.Can the tech come out in the morning? Thanks,REggie|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T10:04:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-10-30T20:00:00.000-05:00 2019-10-30T09:46:00.000-05:00 Completed

Meter reading 61180

036 F15 3431297419

4705119112 Frowein,Colby (813) 695-1935

1938 SPECK DR Shanika Wright William Stevens

2019-10-29T15:03:07.000-05:00 M-WARN

Please leave a door tag advising new customers to call in to setup service before meter turned off - They moved in since 7/1 and have been using the service which is still in the 

name of the previous customer. Thanks - SW|AcctAlert:

036 F15 6469629670

4712693663 Russo,Steven (727) 440-1182

2014 SHADY COVE DR Reginald Jerome William Stevens

2019-10-29T11:28:01.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Tyrone Mcguire at 910-409-0920.Thanks,Reggie|AcctAlert:

2019-10-30T20:00:00.000-05:00 2019-10-30T13:31:00.000-05:00 Completed

4712693663 Russo,Steven (727) 440-1182

2014 SHADY COVE DR Reginald Jerome William Stevens

2019-10-30T14:10:07.000-05:00 M-ON

Turn on service for new customer. Stephanie Russo at 863-838-6272.The custromer will be available..Thanks,RegfgieAcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T09:03:00.000-05:00 Completed

meter reading 61180

4024 CHESSWOOD DR Sabrena Cooper William Stevens

2019-10-31T07:29:13.000-05:00 M-READ

Please read meter and leave on for new. If needed Kristina Lewis can be reached at 860 919 9278 SNC|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T11:00:00.000-05:00 Completed

Meter reading 1458500

036 F15 6461889696

changed from 10/31/19 to 11/1/2019 for KPI - Joannarcvd waiver 11/1 at 8:26AM - efiled the waiver / CSR - Charice

036 F14 0862205347

4166814299 LEWIS,KRISTINA (860) 919-9278



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1527000000 VILLIARD,JEROME (727) 236-0322

2042 MELODY DR Kimberly Bennett Jeff Becker

2019-10-28T09:35:32.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

1929 ORANGE DR Tytiane Gray Jeff Becker

2019-10-28T11:53:23.000-05:00 M-READ

Yu,Guo-Wei - Primary Phone Number: (305) 318-3128 take start read and leave on for new-Ty|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T08:33:00.000-05:00 Completed

Read for billing. JB

036 F14 1521482853

2019-10-29T13:02:35.000-05:00 M-READ

Take Final read and leave on for new customer, Fawn Davis ph#727-945-2747 -Kelly|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T09:27:00.000-05:00 Completed

Meter reading 100240

036 F14 2104280499

9092194596 Yu,Guo-Wei (305) 318-3128

Take final read and leave on for new. John Seykora 727-415-6462......Roslyn|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T10:11:00.000-05:00 Completed

Meter reading 133580

036 F15 0352627569

4756323386 Davis,Fawn (727) 945-2747

2045 PLEASURE DR Kelly Hagan William Stevens

036 F15 3840185540

3533877770 SEYKORA,JOHN (727) 415-6462

4254 KIBLER LN Roslyn Lide-Miller William Stevens

2019-10-29T09:09:52.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-10-28T10:03:58.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T08:02:00.000-05:00 Completed

Read for billing. Customer not here at this time. JB

036 F14 9933055161

2549711261 ARDOLINO,PAUL (727) 934-5661

2029 MELODY DR Kimberly Bennett Jeff Becker

2019-10-29T18:00:00.000-05:00 2019-10-29T08:37:00.000-05:00 Completed

Read for billing. JB

036 F15 0353153967

0108787983 Swift,Pat (905) 436-1232

2035 HOYLE DR Kimberly Bennett Jeff Becker

2019-10-28T09:33:48.000-05:00 M-NOREAD

Read for billing. JB

036 F15 0294904853

4149472476 RUSKABOY HOLDINGS LLC (727) 641-5551

4407 BUENA VISTA LN Kimberly Bennett Jeff Becker

2019-10-28T09:33:19.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

036 F14 3509687232

2342829877 BATTERSBY,TERRY (727) 203-0354

2125 ORANGE DR Kimberly Bennett Jeff Becker

2019-10-28T09:36:09.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T08:25:00.000-05:00 Completed

2019-10-29T18:00:00.000-05:00 2019-10-29T08:30:00.000-05:00 Completed

Read for billing. JB



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Car parked on meter Per Jeff B tagged customer estimate usage this month. Kim

036 F14 0203430769

1552124892 Laponius,Kelly (978) 885-8848

2005 HOLIDAY DR Lucity User William Stevens

2019-10-29T14:41:13.000-05:00 M-EXCHNG

036 F15 1432874202

1313496161 STEIN,LOUIS JOHN (727) 204-3087

2132 HOYLE DR Kimberly Bennett Jeff Becker

2019-10-28T09:35:06.000-05:00 M-WARN

NO READ - Please reread meter for billing. Kim

2019-10-29T18:00:00.000-05:00 2019-10-29T00:00:00.000-05:00 Completed

3827594859 Hicks,Deborah (727) 510-7946

4030 DARLINGTON RD Kimberly Bennett Jeff Becker

2019-10-28T10:00:44.000-05:00 M-REREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T07:52:00.000-05:00 Completed

Read for billing. JB

2040 ORANGE DR Tazzaleen Leach Jeff Becker

2019-10-28T09:10:13.000-05:00 M-OFF

PLEASE STOP SERVICE, LOCK AND TAG FOR NEW CUSTOMER AS WELL AS FINAL READ. tazz|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T08:31:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F14 6067695446

2019-10-29T18:00:00.000-05:00 2019-10-29T08:18:00.000-05:00 Completed

Read for billing. No leaks shown at this time. JB

036 F14 9323761866

6741391041 Bonnie,Melissa (727) 768-6701



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6110602176 PAHLKOTTER,JAYNE (727) 815-2374

1925 SPECK DR Stephanie Miles William Stevens

2019-10-24T12:08:03.000-05:00 M-RECON

4031 CLUSTER DR Hayes Tiara William Stevens

2019-10-23T10:43:17.000-05:00 M-OFF

Mary request to have her meter turned off bc her sprinklers have been running since yesterday and she is not @ the property to turn off the water .. Mary contact # 401-725-

9168- Tiara|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T08:34:00.000-05:00 Completed

Meter reading 52430

036 F15 9173670850

2019-10-28T07:47:28.000-05:00 M-SIO High or Low Pressure in the Water

Daniel called to say he has very low pressure almost non existent if we can check it please. He can be reached at 727-623-8462. Thanks Jen|AcctAlert:

2019-10-28T20:00:00.000-05:00 2019-10-28T11:02:00.000-05:00 Completed

Water pressure at the meter is good. It looks like the house line from where the meter was installed originally is galvanized piping and that is most likely the problem with the 

pressure. Called customer and left message with this information. JB

036 F14 4311734981

9660848074 MONTGOMERY,MARY (401) 725-9168

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-29T00:00:00.000-05:00 2019-10-29T08:22:00.000-05:00 Completed

Read for billing. JB

036 F15 3912064270

3039662697 Outlaw,Daniel Jr. (727) 623-8462

1821 HOYLE DR Jennifer Akers Jeff Becker

2019-10-29T14:33:00.000-05:00 2019-10-29T14:48:00.000-05:00 Completed

036 F14 7997486013

7996000000 BURNS,DIANE (727) 288-5562

2013 HOLIDAY DR Kimberly Bennett Jeff Becker

2019-10-28T10:14:22.000-05:00 M-NOREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T08:36:00.000-05:00 Completed

Meter reading 447040 Already off and locked. WS

036 F14 4149214362

1067968128 CUMMINGS,TECLA (727) 859-2538

4037 REGGIE DR Hayes Tiara William Stevens

2019-10-23T20:00:00.000-05:00 2019-10-23T09:25:00.000-05:00 Completed

Residence appears to be vacant at this time. Tagged door

036 F14 2338453352

9391851618 COLLINS,TILDON (727) 485-4646

1836 LULLABY DR Batch System William Stevens

2019-10-22T19:17:10.000-05:00 M-CUT

meter reading 145030

036 F14 9761350755

9282634945 CARNEY,CRISTINA (732) 300-7466

4102 DARLINGTON RD Dominique Greenfield William Stevens

2019-10-22T07:41:49.000-05:00 CHK STAT

please verify occupancy & tag door to contact customer service|AcctAlert:

036 F14 8345661396

2810137228 TRAN,VAN THI (714) 878-1686

1851 HOLIDAY DR Tina Richardson William Stevens

2019-10-22T11:05:53.000-05:00 M-ON

Turn on for new customer, waiver on file Van can be reached at 714-878-1686..tinaAcctAlert:

2019-10-24T18:00:00.000-05:00 2019-10-24T08:16:00.000-05:00 Completed

please reconnect services. Customer will be present . Jayne Pahlkotter 7278152374|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-25T09:28:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Meter reading 108850

036 F15 1118271862

7421227061 Murphy,Richard (727) 645-9563

4344 MORLOCK LN Kelly Hagan

036 F15 3365942306

1146247980 GERACCI,DINO (423) 215-4835

2133 LULLABY DR Jennifer Akers William Stevens

2019-10-21T10:22:41.000-05:00 M-ON

Please turn on for new and Michael can be reached at 727-254-3037 and he will be home. Thanks Jen|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-22T09:51:00.000-05:00 Completed

5977668345 COLLINS,JOHNATHAN (727) 945-4395

1846 ORANGE DR Shanika Wright William Stevens

2019-10-21T09:02:53.000-05:00 M-OFF

Please take final read - Turn off and lock meter. Margerat Anderson 727-939-0710. SW|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-22T09:28:00.000-05:00 Completed

Meter reading 80250

1925 SPECK DR Batch System William Stevens

2019-10-21T19:21:16.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-22T19:00:00.000-05:00 2019-10-22T10:01:00.000-05:00 Completed

Meter reading 243330

036 F14 9962395004

2019-10-21T15:55:48.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Tecla contact # 727-859-2538 please call cust before arrival- Tiara|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T10:19:00.000-05:00 Completed

Meter reading

036 F15 9171196724

6110602176 PAHLKOTTER,JAYNE (727) 815-2374



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2830650322 PIFER,DENNIS (517) 937-7141

2005 HOLIDAY DR Batch System Jeff Becker

2019-10-20T19:04:47.000-05:00 M-REREAD

|AcctAlert:

2019-10-20T19:04:00.000-05:00 2019-10-21T08:46:00.000-05:00 Completed

MR ID: 020301945853, MR REMARK: GF Read for billing. JB

036 F14 0574796102

2019-10-20T19:04:47.000-05:00 M-REREAD

|AcctAlert:

2019-10-20T19:04:00.000-05:00 2019-10-21T08:45:00.000-05:00 Completed

MR ID: 879282371082, MR REMARK: GF Read for billing. JB

036 F14 0205211734

1552124892 Laponius,Kelly (978) 885-8848

|AcctAlert:

2019-10-20T19:04:00.000-05:00 2019-10-21T09:38:00.000-05:00 Completed

MR ID: 341944132468, MR REMARK: MS Replaced stuck meter. JB

036 F14 8791974323

5495560035 KUBLICK,CLAYTON C (727) 359-6597

2101 ORANGE DR Batch System Jeff Becker

2019-10-21T20:00:00.000-05:00 2019-10-21T00:00:00.000-05:00 Completed

installed new meter and turned on for new customer. JB

036 F15 9587656958

2396058287 BOOMQUIST,LISA (727) 967-1914

1820 SHADY COVE DR Batch System Jeff Becker

2019-10-20T19:04:47.000-05:00 M-EXCHNG

2019-10-18T09:13:42.000-05:00 M-ON

Turn on for new customer. Customer will be present, Richard Murphy, Ph# 727-645--9563, Kelly



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|AcctAlert:

2019-10-20T19:04:00.000-05:00 2019-10-21T08:54:00.000-05:00 Completed

MR ID: 916891200753, MR REMARK: AP Read for billing. JB

036 F14 1628578980

7397891837 MOLATCH BAGLEY,LEAH (727) 420-9620

2019-10-20T19:04:00.000-05:00 2019-10-21T08:56:00.000-05:00 Completed

MR ID: 164824482127, MR REMARK: AP Read for billing. JB

036 F14 5394921821

9601142138 MCKELVEY,VIRGINIA

2031 KEPNER DR Batch System Jeff Becker

2019-10-20T19:04:47.000-05:00 M-WARN

MR ID: 938617379995, MR REMARK: LG Read for billing. JB

036 F14 3495701172

8083226215 SMITH,SHAWNA (727) 482-2031

2027 KEPNER DR Batch System Jeff Becker

2019-10-20T19:04:47.000-05:00 M-WARN

|AcctAlert:

036 F14 9388731188

0146220254 Vuljaj,Mark (727) 504-1987

4037 DALWOOD DR Batch System Jeff Becker

2019-10-20T19:04:47.000-05:00 M-WARN

|AcctAlert:

2019-10-20T19:04:00.000-05:00 2019-10-21T08:26:00.000-05:00 Completed

2112 LULLABY DR Batch System Jeff Becker

2019-10-20T19:04:47.000-05:00 M-REREAD

|AcctAlert:

2019-10-20T19:04:00.000-05:00 2019-10-21T08:43:00.000-05:00 Completed

MR ID: 057617411301, MR REMARK: GF Read for billing. JB



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please see instructions. Kim Meter reading 242890. No leak detected at the time of this visit.WS

036 F14 9775399268

036 F15 9170345935

6110602176 PAHLKOTTER,JAYNE (727) 815-2374

1925 SPECK DR Kimberly Bennett William Stevens

2019-10-16T09:25:35.000-05:00 CHK STAT

Please read meter and check if meter still detecting leak. Is the premise occupied/vacant? Tag customer with findings if needed.|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T10:05:00.000-05:00 Completed

4098827868 HANCOCK,TRULA (727) 858-5149

4108 DARLINGTON RD Batch System William Stevens

2019-11-07T15:00:15.000-06:00 M-READ

|AcctAlert:

2019-10-18T00:00:00.000-05:00 2019-11-07T15:21:00.000-06:00 Completed

2026 ORANGE DR Batch System Jeff Becker

2019-10-20T19:04:47.000-05:00 M-WARN

|AcctAlert:

2019-10-20T19:04:00.000-05:00 2019-10-21T08:58:00.000-05:00 Completed

MR ID: 553660495878, MR REMARK: AP Read for billing. JB

036 F14 1079297314

2019-10-20T19:04:47.000-05:00 M-WARN

|AcctAlert:

2019-10-20T19:04:00.000-05:00 2019-10-21T08:55:00.000-05:00 Completed

MR ID: 313634046332, MR REMARK: AP Read for billing. JB

036 F14 7628315225

7625000000 DOORNBOS,SANDRA L (727) 943-5041

2030 ORANGE DR Batch System Jeff Becker



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1900 HOLIDAY DR Kimberly Bennett William Stevens

2019-10-16T12:42:06.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing, email sent. Thanks Kim|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T09:32:00.000-05:00 Completed

Meter reading 689430

036 F14 4444022456

2019-10-16T12:35:02.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing, email sent. Thanks Kim|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T10:11:00.000-05:00 Completed

Meter reading 66280

036 F14 9367098532

2012817157 GMIK HOLDINGS LLC (484) 258-4709

Please check to see if occupied/vacant. Water still locked off? Please record read and findings. Kim|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T09:32:00.000-05:00 Completed

Please see instructions. Kim Meter is still locked off. Talked to the neighbor, says people living here illegally. JB

036 F14 6328531024

8252973195 SERIGANIS,NICHOLAS (727) 815-6639

4307 BUENA VISTA LN Kimberly Bennett William Stevens

2019-10-17T18:00:00.000-05:00 2019-10-17T09:39:00.000-05:00 Completed

Read for billing. JB

036 F14 0315325238

8866280131 Yefimov,Stanislav (727) 254-2916

2138 ORANGE DR Kimberly Bennett Jeff Becker

2019-10-16T09:11:36.000-05:00 M-REREAD

9775000000 KUSY,THEODORE (727) 942-4283

2139 KEPNER DR Kimberly Bennett Jeff Becker

2019-10-16T09:21:06.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing, email sent. Thanks Kim|AcctAlert:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

take final read & leave on for new. Robert 813-389-4391|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T08:30:00.000-05:00 Completed

Meter reading 146440

2019-10-17T00:00:00.000-05:00 2019-10-17T10:00:00.000-05:00 Completed

Meter reading 3350

036 F15 9577904493

9852127356 Knott,James (727) 946-1051

2050 SHADY COVE DR Dominique Greenfield William Stevens

2019-10-15T09:31:57.000-05:00 M-READ

Read and leave on for new customer. JB

036 F15 7165378109

0702832813 SIMMONS,MICHELLE (814) 248-0537

1940 SHADY COVE DR Janice Williams William Stevens

2019-10-09T13:07:17.000-05:00 M-READ

take start read and leave on for new customer, Michelle @ 814-421-4971, thanks Janice Cr|AcctAlert:

036 F15 3368220675

1146247980 GERACCI,DINO (423) 215-4835

2133 LULLABY DR Stephanie Miles Jeff Becker

2019-10-16T10:07:09.000-05:00 M-READ

Take final read and lock meter. Tag door for new to apply ..Thanks Stephanie|AcctAlert:

2019-10-17T00:00:00.000-05:00 2019-10-17T09:26:00.000-05:00 Completed

4447000000 DELISE,MIKE (727) 259-4058

1907 MELODY DR Stephanie Muniz William Stevens

2019-10-16T08:04:26.000-05:00 M-REREAD

Please re-read meter and please check no more leaks, customer repaired leak on 09/27/2019- Stephanie|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T09:48:00.000-05:00 Completed

Meter reading 42930 Very slow leak detected, approximately 1/100th of a gallon every 10 minutes. WS



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter reading 862960

036 F14 0201676341

1552124892 Laponius,Kelly (978) 885-8848

2005 HOLIDAY DR Tytiane Gray William Stevens

2019-10-14T08:25:32.000-05:00 M-ON

Pineiro,Gustavo - Primary Phone Number: (954) 815-8647 take start read and turn on for new, wavier on file-TyAcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T09:18:00.000-05:00 Completed

8200179153 Myers,Ann Marie (727) 515-6880

2112 ROSELAWN DR Dominique Greenfield William Stevens

2019-10-14T12:03:25.000-05:00 INSTLMTR

Please install meter & turn on for new. James will be present. 727-337-6171.|AcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T14:27:00.000-05:00 Completed

Meter reading 10

2112 ROSELAWN DR Dominique Greenfield William Stevens

2019-10-14T12:03:25.000-05:00 INSTLMTR

Please install meter & turn on for new. James will be present. 727-337-6171.|AcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T14:27:00.000-05:00 Completed

Meter reading 10

036 F15 3235876962

2019-10-16T14:50:22.000-05:00 M-SIO Water Miscellaneous Complaint

Please check premise well# 2 has began leaking steadily right next door to cust, according to Scott @ 727-741-8258, thanks Janice Cr|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T15:03:00.000-05:00 Completed

SCADA was still on, turned off for the night. JB

036 F15 3235876962

9391667108 Myers,Ann Marie (727) 515-6880

036 F15 2557357321

0665828730 CRABTREE,SCOTT (727) 741-8258

2035 PLEASURE DR Janice Williams Jeff Becker



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1748 SHADY COVE DR Kelly Hagan Jeff Becker

2019-10-11T08:01:31.000-05:00 M-ON

Turn on for new customer. Customer will be present, Geraldine Martinez-thanks, Kelly|AcctAlert: customer called her daughter is home . also advised to sign waiver.

2019-10-14T18:00:00.000-05:00 2019-10-14T17:17:00.000-05:00 Completed

10/14- No one here and no signed waiver. Tagged house to sign and we will check back this afternoon. Turned on for new customer. JB

2019-10-11T07:54:25.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Geraldina Martinez, Ph# 727-657-3049 thanks, Kelly|AcctAlert:

2019-10-14T18:00:00.000-05:00 2019-10-14T08:50:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F15 6601563858

2436919664 Santimauro,Annette (727) 247-5780

please verify occupancy & tag door to contact customer service|AcctAlert:

2019-10-14T20:00:00.000-05:00 2019-10-14T09:08:00.000-05:00 Completed

Doesn't appear to be anyone living here right now. There is personal items around the house so owner should still be watching property. Tagged to call the office. JB

036 F15 1557842412

9125439036 MARTINEZ,GERALDINA (630) 202-9218

4330 KIBLER LN Kelly Hagan Jeff Becker

2019-10-15T08:00:00.000-05:00 2019-10-15T13:17:00.000-05:00 Completed

Meter reading 177350

036 F15 0291535733

0291000000 CHILDS,JAY (727) 686-3365

4018 BUENA VISTA LN Dominique Greenfield Jeff Becker

2019-10-11T09:24:37.000-05:00 CHK STAT

036 F15 8200874227

8208810000 FRANKLIN,DELORES J

1714 HOLIDAY DR Reginald Jerome William Stevens

2019-09-20T07:56:11.000-05:00 TMP-ON

Please temp turn on the customers service.*waiting for the waiver* Delores J. Franklin at 727-939-8418.Please come out after 2pm if possible.Thanks,Regie|AcctAlert:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance: |AcctAlert:

2019-10-08T19:00:00.000-05:00 2019-10-08T09:01:00.000-05:00 Completed

2019-10-08T19:00:00.000-05:00 2019-10-08T08:59:00.000-05:00 Completed

Meter reading 488490 Already off and locked. WS

036 F15 0297987879

0291000000 CHILDS,JAY (727) 686-3365

4018 BUENA VISTA LN Batch System William Stevens

2019-10-07T19:21:51.000-05:00 M-CUT

Meter reading 86350 Slight leak detected, approximately 1/100 of a gallon every minute. WS

036 F14 0126708969

9156829537 Renardo,Joseph (727) 741-1937

2100 ORANGE DR Batch System William Stevens

2019-10-07T19:21:51.000-05:00 M-CUT

Severance: |AcctAlert:

036 F14 2546200648

2545000000 RYAN,SAMANTHA B (727) 534-7578

1847 HOLIDAY DR Steven Crowder William Stevens

2019-10-07T16:24:23.000-05:00 HIBILL

Re-read meter or check for leak. Samantha called complaining of a high bill, if necessary, she can be contacted at 727-484-0736|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T08:24:00.000-05:00 Completed

2436919664 Santimauro,Annette (727) 247-5780

1748 SHADY COVE DR Reginald Jerome William Stevens

2019-10-08T14:49:11.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Jeffifer Delgado. at 727-657-8003.Thanks,REggie|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T09:58:00.000-05:00 Completed

Meter reading 462180

036 F15 6601468288



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

036 F14 2213368471

7664250904 Ortiz,Melissa (941) 281-0962

2116 HOLIDAY DR Glenda Thompson William Stevens

2019-10-04T11:57:22.000-05:00 M-ON

Please turn on and get read. customer present. Thanks, GTAcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T09:52:00.000-05:00 Completed

7996000000 BURNS,DIANE (727) 288-5562

2013 HOLIDAY DR Lucity User William Stevens

2019-10-08T10:16:42.000-05:00 M-EXCHNG

2019-10-08T10:09:00.000-05:00 2019-10-08T10:20:00.000-05:00 Completed

1820 HOYLE DR Amber Melendez William Stevens

2019-10-07T07:07:32.000-05:00 M-ON

Please turn on for new waiver recd in office. Lisa 727-495-9601 thanks, Amber|AcctAlert:

2019-10-08T18:00:00.000-05:00 2019-10-08T08:04:00.000-05:00 Completed

Meter reading 27500

036 F14 7991630263

2019-10-07T14:22:24.000-05:00 M-OFF

Please take final reading, turn off lock and tag for new to apply-Stephanie|AcctAlert:

2019-10-08T18:00:00.000-05:00 2019-10-08T08:11:00.000-05:00 Completed

Meter reading 67060

036 F15 3183986000

9093703749 Kent,Lisa (727) 495-9601

Meter reading

036 F15 0826918835

6797538316 BELLAMY,FRANK (727) 776-4894

4130 KIBLER LN Stephanie Muniz William Stevens



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4032 KIBLER LN Roslyn Lide-Miller William Stevens

2019-10-01T14:47:07.000-05:00 CHK STAT

Please re-read meter and confirm no leaks. Customer states he had a leak repaired. Customer would also like to speak to someone in management in regards to exchanging 

his meter over a year ago. Gregory Pennington 727-946-7412

2019-09-30T11:10:54.000-05:00 M-READ

Take final read and leave on for new customer Kathleen 727-236-7425. Thank you Steve!

2019-10-03T18:00:00.000-05:00 2019-10-03T08:15:00.000-05:00 Completed

Meter reading 460770

036 F15 0800156419

0808000000 PENNINGTON,GREGORY (727) 946-7412

Please take final reading, turn off lock and tag for new to apply-Stephanie

2019-10-03T18:00:00.000-05:00 2019-10-03T08:24:00.000-05:00 Completed

Meter reading 187710

036 F15 5092060352

4951142804 OPENSHAW,CAROL (205) 432-8046

4324 MORLOCK LN Steven Crowder William Stevens

2019-10-04T20:00:00.000-05:00 2019-10-04T15:11:00.000-05:00 Completed

Meter reading 416180

036 F14 7420567327

9503381081 Price,Darlene (727) 967-7597

1906 LULLABY DR Stephanie Muniz William Stevens

2019-10-02T07:29:23.000-05:00 M-OFF

Meter reading 338990

036 F14 8671708053

4690207343 Cogdill,James (727) 798-5278

2143 KEPNER DR Kelly Hagan William Stevens

2019-10-04T12:57:14.000-05:00 M-RECON

Pick up Tag and reconnect service, , ph# 727-798-5378, Frank Martin thanks, Kelly|AcctAlert:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: take start read and leave on for new customer Lila @ 727-600-3492, thanks Janice Cr

2019-10-02T20:00:00.000-05:00 2019-10-02T08:23:00.000-05:00 Completed

Meter reading 966130 No leak detected at the time of this visit. WS

036 F15 4270492422

3973951058 Donnells,Lila (727) 600-3492

1846 HOYLE DR Janice Williams William Stevens

2019-10-01T11:18:35.000-05:00 M-READ

Checked meter, it does not spin when it is off. A slight leak was detected at the time of this visit, approximately one tenth of a gallon every minute and a half. Explained to 

customer that there was nothing wrong with either the meter or the back flow device, and that we would not be replacing them at this time. Customer expressed displeasure with 

036 F14 2066976724

2065000000 PIERCE,FRANCES (727) 938-6981

1922 HOLIDAY DR Hayes Tiara William Stevens

2019-10-01T08:19:25.000-05:00 M-SIO Water Miscellaneous Complaint

Please re-read meter/ bill pending error.. Frances contact # 727-938-6981- Tiara

036 F14 6174954735

6176810000 ARVANITAKIS,PETER C (727) 938-9557

1842 ORANGE DR Roslyn Lide-Miller William Stevens

2019-10-01T14:58:43.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called requesting to exchange his meter. He states there is vibration in the pipes and the dial on the meter is spinning when it is off. Per 10/1 FA this is a new meter 

and all check device. Please investigate. Peter Arvanitakis 727-938-9557.........Roslyn

2019-10-02T20:00:00.000-05:00 2019-10-02T10:00:00.000-05:00 Completed

2535000000 HALL,JOHN (727) 505-0532

1939 HOLIDAY DR Reginald Jerome William Stevens

2019-10-01T07:29:58.000-05:00 M-REREAD

Re read the customers meter & check for leaks.John Hall at 727-505-0532 Thanks,REggie

2019-10-02T20:00:00.000-05:00 2019-10-02T08:10:00.000-05:00 Completed

Meter reading 102020

2019-10-02T20:00:00.000-05:00 2019-10-02T08:41:00.000-05:00 Completed

Meter reading 168850 No leak detected at time of this visit. Customer stated that leak was caused by old piping left by contractor when new service line was connected, 

attached photo of section that caused leak. WS

036 F14 2533539495



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F14 2763973119

5919552808 Kelley,Daniel (727) 999-1671

1820 HESS DR Stephanie Muniz William Stevens

2019-10-01T08:10:28.000-05:00 M-SIO No Water

7841753862 SMITH,CAROLYN (812) 821-6349

1740 ORANGE DR Aja McReynolds William Stevens

2019-09-30T10:04:05.000-05:00 M-READ

Please take final read and leave on for new Justin can be reached at 727.210.9096 Thank you Aja

2019-10-01T18:00:00.000-05:00 2019-10-01T09:19:00.000-05:00 Completed

Meter reading 139450

2133 HOLIDAY DR Janice Williams William Stevens

2019-09-30T10:28:33.000-05:00 M-READ

take start read and leave on for new customer Elizabeth @ 813-446-0003, thanks Janice Cr

2019-10-01T18:00:00.000-05:00 2019-10-01T09:45:00.000-05:00 Completed

Meter reading 305100

036 F15 8606835813

2019-10-01T12:00:59.000-05:00 M-SIO High or Low Pressure in the Water

Peter, called advised the water very high pressure, believe meter needs a regulator. Customer also said as long as meter water going through meter it hums through his hot 

water heater - Can we please investigate Customer contact Peter - 727-938-9557 - Carl

2019-10-01T20:00:00.000-05:00 2019-10-01T13:39:00.000-05:00 Completed

Check water pressure at outside faucet, 52 psi. Customer stated that our regulator was not functioning, customer pointed to dual check device. Customers pipes at water heater 

were vibrating after customer turned on faucet and turn back off, there seems to be an internal issue and not related to any issue with pressure delivered to the residence. 

036 F14 8487233243

9972267691 HANEY,ELIZABETH (813) 446-0003

2019-10-02T18:00:00.000-05:00 2019-10-02T09:04:00.000-05:00 Completed

Meter reading 97440

036 F14 6172760240

6176810000 ARVANITAKIS,PETER C (727) 938-9557

1842 ORANGE DR Carl Crutchfield William Stevens



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2011 MELODY DR Tina Richardson William Stevens

2019-09-25T12:34:50.000-05:00 M-REREAD

2019-09-26T15:08:22.000-05:00 M-READ

Take start read for Lisliannette # 787-245-3415, and leave on for new customer, Thank you, Sandra

2019-09-27T18:00:00.000-05:00 2019-09-27T10:03:00.000-05:00 Completed

Meter reading 145870

036 F14 0541902641

7985996428 HOGAN,DAVID E (727) 967-3542

Please take final read - Turn off and lock meter. Clinton Michael 727-326-5727. Tag door for new to apply. SW

2019-09-27T18:00:00.000-05:00 2019-09-27T10:08:00.000-05:00 Completed

Meter reading 251940

036 F14 2433578190

3361627463 Gonzalez,Lisliannette (787) 245-3415

4114 CLUSTER DR Sandra Soto William Stevens

2019-09-30T06:00:00.000-05:00 2019-09-30T08:01:00.000-05:00 Completed

Meter reading 17060

036 F15 2033116746

9391667108 Myers,Ann Marie (727) 515-6880

2108 ROSELAWN DR Shanika Wright William Stevens

2019-09-26T09:37:35.000-05:00 M-OFF

Preliminary investigation, upon arrival checked meter valve was on. Outside faucet had water going to it. Knocked on door several times, no response. Called and left message 

for customer, awaiting call back. No leak was detected at meter, possible valve turned off on customer side. WS

036 F15 7918920690

4460976167 SIMS,NICOLE (727) 945-4968

1925 SHADY COVE DR Isabel Ceballos William Stevens

2019-09-23T08:36:09.000-05:00 M-READ

Read & leave on for new Nicole Sims 727-945-4968

Please check premise, Judy called to report no water, no alert in area, if necessary she can be reached at (231) 429-8991- Stephanie

2019-10-01T18:00:00.000-05:00 2019-10-01T09:45:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-09-25T18:00:00.000-05:00 2019-09-25T08:21:00.000-05:00 Completed

Meter reading 162590 Meter is already off and locked. Residence is abandoned

036 F15 8353762255

2454860618 WALKER,JOHN (727) 240-9236

4340 MORLOCK LN Batch System William Stevens

Meter reading 11130

036 F14 9978940840

9975810000 BRANTNER SR,DAVID (727) 645-8096

1906 HESS DR Hayes Tiara William Stevens

2019-09-24T09:28:07.000-05:00 M-OFF

Please take final read and lock meter// Tiara

036 F15 8374815464

9253918922 PAGLIUCA,RICHARD M (781) 727-1555

4245 MORLOCK LN Hayes Tiara William Stevens

2019-09-24T11:03:43.000-05:00 MSP-RECN

Richard called to request meter to be unlocked and he can turn his own water back on he will arrival in town tomorrow please give cust a call before arrival his flight lands at 

11:00am.. Richard contact # 781-727-1555- Tiara

2019-09-25T20:00:00.000-05:00 2019-09-25T08:25:00.000-05:00 Completed

7405016300 Youngs,Phillip (727) 415-0031

1938 HOYLE DR Kaitlynn Gilbert William Stevens

2019-09-25T09:44:28.000-05:00 M-ON

Please take final read and turn on for new customer.Waiver on file .Thank you Kaitlynn

2019-09-26T18:00:00.000-05:00 2019-09-26T09:03:00.000-05:00 Completed

Meter reading 55130

please confirm leak have been repaired, customer had a busted water line it the back yard, if needed David can be reached at 727-967-3542...tina

2019-09-26T20:00:00.000-05:00 2019-09-26T09:26:00.000-05:00 Completed

Meter reading 207690 Customer stated that the leak had been repaired.WS

036 F15 2651478916



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F14 4991787327

3909646623 MAI,SUSAN (727) 834-1691

4018 DALWOOD DR Batch System Jeff Becker

7774000000 SCHIELER,THEODORE G (727) 946-6158

2104 LULLABY DR Batch System Jeff Becker

2019-09-22T19:17:43.000-05:00 M-EXCHNG

2019-09-24T19:17:00.000-05:00 2019-09-24T10:05:00.000-05:00 Completed

MR ID: 777301481679, MR REMARK: MS Fogged dial. JB Replaced hard to read meter. JB

4031 DALWOOD DR Batch System Jeff Becker

2019-09-22T19:17:43.000-05:00 M-EXCHNG

2019-09-24T19:17:00.000-05:00 2019-09-24T10:45:00.000-05:00 Completed

MR ID: 818954817499, MR REMARK: MS High usage. JB Replaced hard to read meter. JB

036 F14 7770616082

2019-09-24T07:31:39.000-05:00 M-SIO Sewer Miscellaneous Complaint

Linda Chassin (landlady) said that toilret was backed u[p yesterday and they cleaned or up indisde but its still backed up at the sewere line.Itsa already dug up.727-512-

1221.Please call her prior to arrival.Thanks,REggie

2019-09-24T20:00:00.000-05:00 2019-09-24T07:56:00.000-05:00 Completed

I called customer and explained that they are on septic tank. They will be calling a septic company to resolve the issue. They were satisfied with this explanation. JB

036 F14 8185770865

1027576867 Henderson,Judith (727) 666-0327

2019-09-25T07:09:00.000-05:00 2019-09-25T14:23:00.000-05:00 Completed

MR ID: 835294225988, MR REMARK: MS

036 F14 3786909523

1961516825 Callo,Nancy (954) 297-7922

2017 KEPNER DR Reginald Jerome Jeff Becker

2019-09-19T19:09:26.000-05:00 M-EXCHNG



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-23T09:05:47.000-05:00 M-READ

Please take final read and leave on for new customer Jennifer Delgado 727-657-8003. SW

2019-09-24T18:00:00.000-05:00 2019-09-24T09:30:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 6274013885

4345197706 Medina,Luis (914) 513-4341

Take final read for Maria # 727-213-7087, lock meter and tag door for new customer to apply, Thank you, Sandra

2019-09-24T18:00:00.000-05:00 2019-09-24T09:26:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F15 6602137503

2436919664 Santimauro,Annette (727) 247-5780

1748 SHADY COVE DR Shanika Wright Jeff Becker

2019-09-24T19:00:00.000-05:00 2019-09-24T08:12:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 2659494717

7405016300 Youngs,Phillip (727) 415-0031

1938 HOYLE DR Sandra Soto Jeff Becker

2019-09-23T15:23:46.000-05:00 M-OFF

MR ID: 499036718281, MR REMARK: MS Hard to read. JB Replaced hard to read meter. JB

036 F14 8677789009

4690207343 Cogdill,James (727) 798-5278

2143 KEPNER DR Batch System Jeff Becker

2019-09-23T19:18:26.000-05:00 M-CUT

Severance:

2019-09-22T19:17:43.000-05:00 M-EXCHNG

2019-09-24T19:17:00.000-05:00 2019-09-24T10:22:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-23T19:17:00.000-05:00 2019-09-23T11:21:00.000-05:00 Completed

MR ID: 865573830377, MR REMARK: GF Read for billing. JB

036 F14 8482562413

9972267691 HANEY,ELIZABETH (813) 446-0003

MR ID: 627839989605, MR REMARK: GF Read for billing. JB

036 F14 8657528532

4306782331 NAUGHTON,TARA (845) 537-5617

1942 HOLIDAY DR Batch System Jeff Becker

2019-09-22T19:17:43.000-05:00 M-REREAD

036 F14 6274564292

4345197706 Medina,Luis (914) 513-4341

1820 HOLIDAY DR Batch System Jeff Becker

2019-09-22T19:17:43.000-05:00 M-REREAD

2019-09-23T19:17:00.000-05:00 2019-09-23T11:24:00.000-05:00 Completed

7421227061 Murphy,Richard (727) 645-9563

4344 MORLOCK LN Shanika Wright Jeff Becker

2019-09-20T07:18:34.000-05:00 M-PULL

Please pull meter - Service was cut back in July but has been usage since then. SW|AcctAlert:

2019-09-23T20:00:00.000-05:00 2019-09-23T11:36:00.000-05:00 Completed

Customer cut curb stop locking connector, they need to be billed for damages to equipment. Pulled meter. JB

1820 HOLIDAY DR Lucity User William Stevens

2019-09-24T13:16:06.000-05:00 M-EXCHNG

2019-09-24T13:13:00.000-05:00 2019-09-24T14:55:00.000-05:00 Completed

036 F15 1116859726



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F15 6605485686

4521452515 GERLAUGH,SHANNON (727) 768-6900

4050 DALWOOD DR Batch System Jeff Becker

2019-09-22T19:17:43.000-05:00 M-WARN

2019-09-22T19:17:00.000-05:00 2019-09-23T10:30:00.000-05:00 Completed

MR ID: 171152040530, MR REMARK: LG Read for billing. JB

4018 SCARLET MAPLE DR Batch System Jeff Becker

2019-09-22T19:17:43.000-05:00 M-WARN

2019-09-22T19:17:00.000-05:00 2019-09-23T10:21:00.000-05:00 Completed

MR ID: 943241754892, MR REMARK: LG Read for billing. JB

036 F14 9709118274

2019-09-22T19:17:43.000-05:00 M-WARN

2019-09-22T19:17:00.000-05:00 2019-09-23T10:09:00.000-05:00 Completed

MR ID: 969413211282, MR REMARK: AP Read for billing. JB

036 F14 9437840558

9416448098 SIKES,ROBERT A (727) 656-6597

Please reconnect service tag on door. If needed Michelle can be reached at 631 926 4222 SNC|

2019-09-23T18:00:00.000-05:00 2019-09-23T09:57:00.000-05:00 Completed

Turned on for new customer. JB.

036 F14 9695053331

1500878820 MBO/JLO - One, LLC (727) 430-3031

2051 ORANGE DR Batch System Jeff Becker

2133 HOLIDAY DR Sabrena Cooper Jeff Becker

2019-09-20T11:55:40.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-09-19T19:09:26.000-05:00 M-REREAD

2019-09-19T19:09:00.000-05:00 2019-09-20T09:44:00.000-05:00 Completed

MR ID: 030344814974, MR REMARK: BU Meter reading 141140

036 F15 9173168777

William is calling regarding locates that he has called in and he says we have not located what he wants. Ticket #192907933 and #255910231 and he says he is looking for the 

main in the road as he says they are going to be boring into the street. He can be reached at 727-410-4138 if we can reach out to him. Thanks Jen

2019-09-19T20:00:00.000-05:00 2019-09-19T09:22:00.000-05:00 Completed

Remarked area for customer. Informed customer of same.

036 F15 1435238595

1313496161 STEIN,LOUIS JOHN (727) 204-3087

2132 HOYLE DR Batch System William Stevens

2019-09-20T18:00:00.000-05:00 2019-09-20T09:48:00.000-05:00 Completed

Meter reading 90640

036 F15 0477480937

0471000000 TAYLOR,WILLIAM (727) 410-4138

1915 SPECK DR Jennifer Akers William Stevens

2019-09-19T08:57:41.000-05:00 M-SIO Water Miscellaneous Complaint

Meter reading 438560

036 F14 3646019437

5677134482 King,Anthony (904) 245-9938

4004 REGGIE DR Carl Crutchfield William Stevens

2019-09-19T12:13:07.000-05:00 M-ON

Turn on meter. .cust advised will be present If needed, customer contact Stephen at 941-225-0268 - carl|

2436919664 Santimauro,Annette (727) 247-5780

1748 SHADY COVE DR Tytiane Gray William Stevens

2019-09-20T08:53:14.000-05:00 M-RECON

DELGADO,ALEXANDER - Primary Phone Number: (727) 364-9090 please recon customer will be present-Ty|AcctAlert:

2019-09-20T20:00:00.000-05:00 2019-09-20T09:04:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-19T18:00:00.000-05:00 2019-09-19T08:08:00.000-05:00 Completed

Meter reading 90650

MR ID: 578949757793, MR REMARK: BB Replaced meter box lid

036 F14 3645501071

5677134482 King,Anthony (904) 245-9938

4004 REGGIE DR Kaitlynn Gilbert William Stevens

2019-09-18T15:01:40.000-05:00 M-OFF

Please take final read and lock metere.Hang tag for new to apply.Kaitlynn

036 F15 8812211382

3917626568 PAMPLONA,MELISA (813) 495-8116

4108 KIBLER LN Batch System William Stevens

2019-09-19T19:09:26.000-05:00 MTRBBOX

2019-09-19T19:09:00.000-05:00 2019-09-20T09:26:00.000-05:00 Completed

3686553399 Hogan,Tara (727) 267-1502

1826 PLEASURE DR Batch System William Stevens

2019-09-19T19:09:26.000-05:00 MTRBBOX

2019-09-19T19:09:00.000-05:00 2019-09-20T09:34:00.000-05:00 Completed

MR ID: 486703044266, MR REMARK: BB Replaced meter box lid

1925 SPECK DR Batch System William Stevens

2019-09-19T19:09:26.000-05:00 M-WARN

2019-09-19T19:09:00.000-05:00 2019-09-20T09:38:00.000-05:00 Completed

MR ID: 544290365215, MR REMARK: LK

036 F15 4112311061

6110602176 PAHLKOTTER,JAYNE (727) 815-2374



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8107575062 CHILDS,PATRICIA (727) 686-3365

1846 PLEASURE DR Janice Williams William Stevens

2019-09-17T12:38:22.000-05:00 M-ON

take start read and leave on for new customer PATRICIA @727-686-3365, THANKS JANICE CR; CUSTOMER WILL BE ON PREMISE|

2019-09-18T06:00:00.000-05:00 2019-09-18T09:53:00.000-05:00 Completed

Meter reading 99460

4024 SCARLET MAPLE DR Amon Vincent William Stevens

2019-09-17T08:02:01.000-05:00 M-RECON

Reconnect for customer - tag on door - Vickie 727.505.1290 - - Vincent

2019-09-18T20:00:00.000-05:00 2019-09-18T06:44:00.000-05:00 Completed

Meter reading 771120

036 F15 4409436428

2019-09-18T13:24:18.000-05:00 M-ON

Please take start read and turn on. Waiver in office. Marelys can be reached at 813-704-7434|

2019-09-19T18:00:00.000-05:00 2019-09-19T09:58:00.000-05:00 Completed

Meter reading 107840

036 F14 0632184142

0639000000 KISER,VICKIE (727) 505-1290

Please take start read and turn on. Customer will be present. Juan can be reached at 727-313-8913. Thanks|

2019-09-19T18:00:00.000-05:00 2019-09-19T09:48:00.000-05:00 Completed

Meter reading 240840

036 F15 6797519116

7027333426 Hernandez,Marelys (813) 442-2490

2109 SHADY COVE DR Zakia Bouldin William Stevens

036 F14 1429260799

8537318317 ROBINSON,RYAN (727) 505-9111

2133 MELODY DR Zakia Bouldin William Stevens

2019-09-18T08:59:24.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-06T13:23:04.000-05:00 M-READ

Please take read and leave on. If needed Vanessa can be reached at 727 278 3164 SNC

2019-09-16T07:00:00.000-05:00 2019-09-16T10:26:00.000-05:00 Completed

Read and leave on for new customer. JB

Take final read & lock meter.Tag door for new to apply.Heather Jones at 813-479-7192.Thanks,Reggie

2019-09-16T07:00:00.000-05:00 2019-09-16T11:16:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F14 3473209518

6261553988 FOSS,MAUREEN (603) 233-5516

4102 CHESSWOOD DR Sabrena Cooper Jeff Becker

2019-09-17T00:00:00.000-05:00 2019-09-17T08:40:00.000-05:00 Completed

Meter reading 130100

036 F14 8482501832

9972267691 HANEY,ELIZABETH (813) 446-0003

2133 HOLIDAY DR Reginald Jerome Jeff Becker

2019-09-13T10:25:37.000-05:00 M-OFF

Meter reading 130100

036 F15 3842945061

3533877770 SEYKORA,JOHN (727) 415-6462

4254 KIBLER LN Tina Richardson William Stevens

2019-09-16T08:10:25.000-05:00 M-READ

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

036 F15 3848145214

3533877770 SEYKORA,JOHN (727) 415-6462

4254 KIBLER LN Janice Williams William Stevens

2019-09-17T10:28:24.000-05:00 M-ON

take start read and turn on for new customer Kelly @ 727-768-6024; customer will be on premise, Thanks Janice Cr

2019-09-18T06:00:00.000-05:00 2019-09-18T10:01:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-09-12T20:00:00.000-05:00 2019-09-12T08:13:00.000-05:00 Completed

Meter reading 956050

036 F14 5101776713

4687741594 Stephen,Matthew (303) 667-1127

4115 IRONWARE DR Glenda Thompson William Stevens

2019-09-12T07:15:53.000-05:00 M-RECON

Please reconnect. Tag on door. Thanks, GT

036 F15 0503637208

6922345954 DAVIS,GEOFFREY (727) 303-2745

2031 SPECK DR Jennifer Akers William Stevens

2019-09-12T08:29:09.000-05:00 M-RECON

Geoffrey has paid and tag will be on the door if we can pleaser reconnect. He can be reached at 727-303-2745. Thanks Jen

2019-09-12T20:00:00.000-05:00 2019-09-12T09:06:00.000-05:00 Completed

5919270140 FOGHRTY,JAMES (201) 403-0053

2041 HOYLE DR Shonte Campbell William Stevens

2019-09-12T10:39:58.000-05:00 M-RECON

Please reconnect service, customer states she will be home in about an hour. If necessary, Alicia can be reached at(727) 221-1740 - Shonte

2019-09-12T20:00:00.000-05:00 2019-09-12T12:24:00.000-05:00 Completed

Meter reading 141840

2005 KEPNER DR Reginald Jerome William Stevens

2019-09-12T09:29:13.000-05:00 M-ON

Per Tracy Delong the tech was out today & read the meter & left the water on today too.Thanks,Reggie|

2019-09-12T20:00:00.000-05:00 2019-09-12T09:44:00.000-05:00 Completed

Meter reading 489740

036 F15 9051652225

036 F14 2009463335

4272711659 KITCHEN DELONG,TRACY (813) 802-7229



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2038152083 OBERTON,VALERIE (727) 286-0440

2108 PLEASURE DR Lisa August William Stevens

2019-09-11T12:29:54.000-05:00 VACANCY

ILLEAGAL USAGE ON VACANT ACCOUNT. PLEASE LOCK OFF METER, IF POSSIBLE AND TAG DOOR FOR NEW TO APPLY. THANK YOU, LISA

2019-09-12T00:00:00.000-05:00 2019-09-12T08:59:00.000-05:00 Completed

4133 KIBLER LN Reginald Jerome William Stevens

2019-09-12T07:15:16.000-05:00 M-RECON

Reconnect the customers service today.** Ms. Taylor Covey at 727-248-9223.Thanks,Reggie I saved the waiver in efile.

2019-09-12T20:00:00.000-05:00 2019-09-12T12:26:00.000-05:00 Completed

Meter reading 82230

036 F15 3724466959

2019-09-12T11:05:43.000-05:00 M-RECON

Please reconnect. tag on door. thanks, GT

2019-09-12T20:00:00.000-05:00 2019-09-12T12:23:00.000-05:00 Completed

Meter reading 129740

036 F15 6285671876

4994263115 CARVAJAL,MARIA (727) 239-8202

Please reconnect, pick up door tag. Ricardo 727-505-1855 thanks, Amber

2019-09-12T20:00:00.000-05:00 2019-09-12T08:12:00.000-05:00 Completed

Meter reading 1119930

036 F15 6163345878

9638379627 LANDI,MELISSA (727) 400-2239

1924 HOYLE DR Glenda Thompson William Stevens

Meter reading 1119930 Reconnected

036 F15 8086034426

0860963316 ALVAREZ,RICARDO (727) 505-1855

4145 KIBLER LN Amber Melendez William Stevens

2019-09-12T07:18:21.000-05:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-09-11T11:28:33.000-05:00 M-RECON

Please reconnect service, Jaime (727) 275-4967 is present - Shonte

Please reconnect services .Tag is on door .Thank you Kaitlynn

2019-09-11T20:00:00.000-05:00 2019-09-11T12:59:00.000-05:00 Completed

Reconnected

036 F15 9572004863

9852127356 Knott,James (727) 946-1051

2050 SHADY COVE DR Shonte Campbell William Stevens

2019-09-11T20:00:00.000-05:00 2019-09-11T12:48:00.000-05:00 Completed

Reconnected

036 F14 5926200914

7196740919 Farr,Amanda (813) 475-0047

4042 CLUSTER DR Kaitlynn Gilbert William Stevens

2019-09-11T11:09:24.000-05:00 M-RECON

Meter reading 145500

036 F15 2710016056

3722897796 VANDUYN,HUGHIE (727) 479-6743

4320 BUENA VISTA LN Shonte Campbell William Stevens

2019-09-11T10:22:32.000-05:00 M-RECON

Please reconnect service, Hughie (727) 479-6743 is present - Shonte

036 F14 2431018558

3361627463 Gonzalez,Lisliannette (787) 245-3415

4114 CLUSTER DR Stephanie Miles William Stevens

2019-09-10T15:18:45.000-05:00 M-RECON

please reconnect service. waiver on file . Diane with Olymic Realty can be reached at 727-937-0107|

2019-09-11T20:00:00.000-05:00 2019-09-11T08:26:00.000-05:00 Completed

Meter reading 60940 Meter was off and locked upon arrival. WS



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Reconnected

036 F15 3007590785

4956101736 Munitz,Ashley (440) 954-1396

4005 KIBLER LN Hayes Tiara William Stevens

2019-09-11T12:13:00.000-05:00 MSP-RECN

Please reconnect service.. cust will be present.. Ashely contact # 440-954-1396- Tiara

036 F15 6559420631

3788095049 CARLSON,ROBERT (727) 657-6307

2051 LULLABY DR Zakia Bouldin William Stevens

2019-09-11T14:27:44.000-05:00 M-RECON

Please pick up sign tag and reconnect service.

2019-09-11T20:00:00.000-05:00 2019-09-11T15:19:00.000-05:00 Completed

1323673632 BARTHELL,TAKETHIA (727) 657-2310

4037 CLUSTER DR Roslyn Lide-Miller William Stevens

2019-09-11T11:31:41.000-05:00 M-RECON

Please reconnect service, Tag on door. Takethia Barthell 727-657-2310........Roslyn

2019-09-11T20:00:00.000-05:00 2019-09-11T12:58:00.000-05:00 Completed

Reconnected

4144 KIBLER LN Zakia Bouldin William Stevens

2019-09-11T11:54:26.000-05:00 M-RECON

Please pick up sign tag and reconnect service.

2019-09-11T20:00:00.000-05:00 2019-09-11T12:44:00.000-05:00 Completed

Reconnected

036 F14 5414885239

2019-09-11T20:00:00.000-05:00 2019-09-11T12:53:00.000-05:00 Completed

Reconnected

036 F15 3330483601

6107197323 Wright,Jessica (616) 419-7905



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0639000000 KISER,VICKIE (727) 505-1290

4024 SCARLET MAPLE DR Batch System Jeff Becker

2019-09-04T19:15:23.000-05:00 M-CUT

4042 CLUSTER DR Batch System Jeff Becker

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T10:52:00.000-05:00 Completed

Turned off and tagged. JB

036 F14 0631436589

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T10:39:00.000-05:00 Completed

Turned off and tagged. JB

036 F14 5922819718

7196740919 Farr,Amanda (813) 475-0047

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T10:34:00.000-05:00 Completed

Turned off and tagged. JB

036 F14 5416008821

1323673632 BARTHELL,TAKETHIA (727) 657-2310

4037 CLUSTER DR Batch System Jeff Becker

2019-09-11T20:00:00.000-05:00 2019-09-11T12:39:00.000-05:00 Completed

Reconnected

036 F14 5104076578

4687741594 Stephen,Matthew (303) 667-1127

4115 IRONWARE DR Batch System Jeff Becker

2019-09-04T19:15:23.000-05:00 M-CUT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T10:20:00.000-05:00 Completed

Meter reading 438560

036 F15 6555962402

3788095049 CARLSON,ROBERT (727) 657-6307

2051 LULLABY DR Batch System William Stevens

2019-09-11T19:00:00.000-05:00 2019-09-11T09:52:00.000-05:00 Completed

Meter reading 129740

036 F15 6600873166

2436919664 Santimauro,Annette (727) 247-5780

1748 SHADY COVE DR Batch System William Stevens

2019-09-04T19:15:23.000-05:00 M-CUT

Meter reading 82230

036 F15 6162925431

9638379627 LANDI,MELISSA (727) 400-2239

1924 HOYLE DR Batch System William Stevens

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

036 F15 6280250667

4994263115 CARVAJAL,MARIA (727) 239-8202

4133 KIBLER LN Batch System William Stevens

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T09:40:00.000-05:00 Completed

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T10:30:00.000-05:00 Completed

Turned off and tagged. JB



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Meter reading 135530

036 F15 9058610703

5919270140 FOGHRTY,JAMES (201) 403-0053

2041 HOYLE DR Batch System William Stevens

036 F15 9572090152

9852127356 Knott,James (727) 946-1051

2050 SHADY COVE DR Batch System William Stevens

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T10:28:00.000-05:00 Completed

9030035444 REZNY,DENISE (727) 439-2717

4032 BUENA VISTA LN Batch System William Stevens

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T09:46:00.000-05:00 Completed

Meter reading 244100

4145 KIBLER LN Batch System William Stevens

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T09:35:00.000-05:00 Completed

Meter reading 39760

036 F15 8495048829

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T10:45:00.000-05:00 Completed

Meter reading 89540

036 F15 8084594977

0860963316 ALVAREZ,RICARDO (727) 505-1855



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4956101736 Munitz,Ashley (440) 954-1396

4005 KIBLER LN Batch System William Stevens

4320 BUENA VISTA LN Batch System William Stevens

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T09:58:00.000-05:00 Completed

Meter reading 125880

036 F15 3007044932

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T09:34:00.000-05:00 Completed

Meter reading 27320

036 F15 2713817052

3722897796 VANDUYN,HUGHIE (727) 479-6743

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T10:39:00.000-05:00 Completed

Meter reading 956050

036 F15 3339629392

6107197323 Wright,Jessica (616) 419-7905

4144 KIBLER LN Batch System William Stevens

2019-09-11T19:00:00.000-05:00 2019-09-11T10:34:00.000-05:00 Completed

Meter reading 141850

036 F15 0503178780

6922345954 DAVIS,GEOFFREY (727) 303-2745

2031 SPECK DR Batch System William Stevens

2019-09-04T19:15:23.000-05:00 M-CUT

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

HYATT ,MARIA - Primary Phone Number: (727) 213-7087 take start read and leave on for new-Ty

2019-09-10T20:00:00.000-05:00 2019-09-10T10:56:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 3285823514

4191314794 SANDBERG,ARLEEN J (727) 249-7237

2019-09-11T18:00:00.000-05:00 2019-09-11T08:22:00.000-05:00 Completed

Meter reading 245430

036 F15 3954000701

5011817971 HYATT ,MARIA (727) 213-7087

1930 HOYLE DR Tytiane Gray Jeff Becker

2019-09-09T11:51:04.000-05:00 M-READ

Meter reading 76970

036 F14 7782304057

4098578317 MALLAMO,MICHAEL (727) 337-6697

2005 ORANGE DR Hayes Tiara William Stevens

2019-09-06T11:11:31.000-05:00 M-ON

Please take start read and turn on meter. WAIVER ON FILE ..Michael contact # 727-337-6697- Tiara

036 F15 4771460636

9474114981 Kinney,steven Charles (727) 844-8513

1811 LULLABY DR Batch System William Stevens

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T10:15:00.000-05:00 Completed

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T09:22:00.000-05:00 Completed

Meter reading 161240



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Still locked off. JB

036 F14 9976730223

9975810000 BRANTNER SR,DAVID (727) 645-8096

036 F14 9766794637

9282634945 CARNEY,CRISTINA (732) 300-7466

4102 DARLINGTON RD Batch System Jeff Becker

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-10T19:00:00.000-05:00 2019-09-10T08:11:00.000-05:00 Completed

4491104542 COLON,ANGEL (407) 552-6450

1913 ORANGE DR Batch System Jeff Becker

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-10T19:00:00.000-05:00 2019-09-10T08:13:00.000-05:00 Completed

Still locked off. JB

1810 HOYLE DR Batch System Jeff Becker

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-10T19:00:00.000-05:00 2019-09-10T07:54:00.000-05:00 Completed

Still locked off. JB

036 F14 2893812434

2019-09-09T14:37:43.000-05:00 M-READ

take start read and leave on for new customer Arleen @(727) 249-7237, thanks Janice Cr

2019-09-10T20:00:00.000-05:00 2019-09-10T10:45:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F15 3487702424

3480000000 SEDLOW,CASSANDRA (810) 265-2030

4025 IRONWARE DR Janice Williams Jeff Becker



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1930 PLEASURE DR Batch System Jeff Becker

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-10T19:00:00.000-05:00 2019-09-10T07:48:00.000-05:00 Completed

Still locked off. JB

036 F15 5211741296

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-10T19:00:00.000-05:00 2019-09-10T07:51:00.000-05:00 Completed

Still locked off. JB

036 F15 5298561968

5123690429 HOOK,AVERI (727) 945-2717

Severance:

2019-09-10T19:00:00.000-05:00 2019-09-10T07:46:00.000-05:00 Completed

Still locked off. JB

036 F15 7163300649

0702832813 SIMMONS,MICHELLE (814) 248-0537

1940 SHADY COVE DR Batch System Jeff Becker

2019-09-10T19:00:00.000-05:00 2019-09-10T07:44:00.000-05:00 Completed

Still locked off. JB

036 F15 8549373756

3142829203 Daniel,Laura (703) 501-3788

2113 HOYLE DR Batch System Jeff Becker

2019-09-04T19:15:23.000-05:00 M-CUT

1906 HESS DR Batch System Jeff Becker

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Take start read and leave On for new customer - customer Sergio at 727-945-2688/carl

2019-09-09T18:00:00.000-05:00 2019-09-09T10:44:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 2332386445

2019-09-09T20:00:00.000-05:00 2019-09-09T09:53:00.000-05:00 Completed

Tagged for customer to call the office. JB

036 F15 5541853385

5662902417 FERNANDEZ,SERGIO (727) 945-2688

4244 KIBLER LN Carl Crutchfield Jeff Becker

2019-09-06T13:51:46.000-05:00 M-READ

Still locked off. JB

036 F14 4990216848

3909646623 MAI,SUSAN (727) 834-1691

4018 DALWOOD DR Vincent Hicks Jeff Becker

2019-09-06T08:53:58.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

036 F15 4119884847

3686553399 Hogan,Tara (727) 267-1502

1826 PLEASURE DR Batch System Jeff Becker

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-10T19:00:00.000-05:00 2019-09-10T07:49:00.000-05:00 Completed

0299453257 Beamish,Stephen (902) 229-4001

1820 PLEASURE DR Batch System Jeff Becker

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-10T19:00:00.000-05:00 2019-09-10T08:15:00.000-05:00 Completed

Still locked off. JB



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

036 F15 7168168494

0702832813 SIMMONS,MICHELLE (814) 248-0537

1940 SHADY COVE DR Vincent Hicks William Stevens

2019-09-04T09:07:42.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-09-05T20:00:00.000-05:00 2019-09-05T09:51:00.000-05:00 Completed

9156829537 Renardo,Joseph (727) 741-1937

2100 ORANGE DR Carl Crutchfield William Stevens

2019-09-04T12:02:51.000-05:00 M-REREAD

Cust said fixed leak, can we reread and verify no leak - carl

2019-09-05T20:00:00.000-05:00 2019-09-05T09:47:00.000-05:00 Completed

Meter reading 488490 No leak detected at the time of this visit Meter valve was off and locked upon arrival

1939 HESS DR Tytiane Gray William Stevens

2019-09-05T13:50:17.000-05:00 M-OFF

LINTON,CHRIS - Primary Phone Number: (850) 567-3638 take final read and apply tag for new-Ty

2019-09-06T20:00:00.000-05:00 2019-09-06T10:27:00.000-05:00 Completed

Meter reading 337500

036 F14 0125141591

2019-09-07T09:12:29.000-05:00 M-REREAD

Please reread meter for billing. Last couple reads are indicating over 130,000 per month. Is there a leak? Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T10:22:00.000-05:00 Completed

447040 is the correct read. Meter is locked off at meter. JB

036 F14 3390818762

2409622610 Hernandez,Lianette (727) 777-0321

9391851618 COLLINS,TILDON (727) 485-4646

1836 LULLABY DR Lori Jones Jeff Becker



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4004 IRONWARE DR Reginald Jerome Jeff Becker

2019-08-30T12:29:05.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Arthur Hardt at 302-737-7896.Thanks,Reggie

2019-09-03T20:00:00.000-05:00 2019-09-03T08:58:00.000-05:00 Completed

Locked off and tagged for new customer. JB

2019-09-03T11:23:39.000-05:00 M-READ

Take final read and leave on for new. Lydia Galbraith 860-394-6513........Roslyn

2019-09-04T18:00:00.000-05:00 2019-09-04T08:22:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 8491447751

0921189684 DAVIS,JACQUEZ (727) 418-6188

Severance:

2019-09-04T19:00:00.000-05:00 2019-09-04T09:54:00.000-05:00 Completed

Meter reading 145500

036 F15 6301315928

1359306321 GALBRAITH,LYDIA (860) 394-6513

4120 BUENA VISTA LN Roslyn Lide-Miller Jeff Becker

2019-09-04T20:00:00.000-05:00 2019-09-04T09:46:00.000-05:00 Completed

Meter reading 189650 No leak detected at the time of this visit. WS

036 F14 2436379549

3361627463 Gonzalez,Lisliannette (787) 245-3415

4114 CLUSTER DR Batch System William Stevens

2019-09-03T19:14:45.000-05:00 M-CUT

036 F14 9634228638

9636810000 FENIMORE,JENNIE (727) 376-1089

1843 KEPNER DR Dominique Greenfield William Stevens

2019-09-03T08:45:00.000-05:00 M-REREAD

please re-read meter to make sure no leak. Jennie stated that they fixed a broken pipe in Aug. 727-376-1089



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-03T18:00:00.000-05:00 2019-09-03T08:53:00.000-05:00 Completed

Read and leave on for new customer. JB

2019-09-03T18:00:00.000-05:00 2019-09-03T08:09:00.000-05:00 Completed

Turned on for new customer. JB

036 F14 7521489805

6662090217 Mock,Jim (517) 719-6791

4024 CLUSTER DR Neal Franklin Jeff Becker

2019-08-30T13:35:18.000-05:00 M-READ

Tagged house to call the office. JB

036 F15 2692239224

6298495006 Orr,Lauren (727) 336-5151

4025 KIBLER LN Shonte Campbell Jeff Becker

2019-08-29T12:34:42.000-05:00 M-ON

Please turn on for new, waiver on file Dante (518) 878-4842 - Shonte|

036 F15 1319463052

2430486618 HUNERICK,CAROLYN (727) 271-5416

4304 BUENA VISTA LN Vincent Hicks Jeff Becker

2019-08-30T13:01:03.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-09-03T20:00:00.000-05:00 2019-09-03T08:27:00.000-05:00 Completed

0808000000 PENNINGTON,GREGORY (727) 946-7412

4032 KIBLER LN Sabrena Cooper Jeff Becker

2019-09-03T07:28:08.000-05:00 M-SIO Water Service Line Break

Gregory Pennington called to report leak at old meter box on side of property. If needed he can be reached at 727 946-7412 SNC

2019-09-03T20:00:00.000-05:00 2019-09-03T08:46:00.000-05:00 Completed

Leak is on customer service line about 40' from the meter. Read is 166600, usage since last read is about 38000 gal. Called customer and left message explaining it is his line 

and his responsibility to have repaired. Turned off meter till he returns my call or he has repaired. JB Customer called back arguing that leak is where new service line connects 

036 F15 0801305947



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

036 F15 6528449473

0261503845 Johnson,Brandon S (813) 580-2623

2044 ROSELAWN DR Amber Melendez William Stevens

2019-08-28T12:07:01.000-05:00 M-ON

Please turn on for new. wait. 973-689-5341 thanks, Amber I saved the waiver in efile.Reggie

2019-08-29T18:00:00.000-05:00 2019-08-29T09:09:00.000-05:00 Completed

1899549433 VARRIN,WENDY (727) 251-7389

1701 ATLAS LN Hayes Tiara William Stevens

2019-08-28T16:01:45.000-05:00 M-RECON

Please reconnect service.. tag on door.. Janice contact # 646-241-4233- Tiara

2019-08-29T20:00:00.000-05:00 2019-08-29T08:46:00.000-05:00 Completed

Meter reading 100440

1909 SHADY COVE DR Reginald Jerome William Stevens

2019-08-28T08:57:02.000-05:00 M-ON

Turn on service for new customer.Customer will be available.Alia Rodgers at 813-446-3706.Thanks,Reggie|

2019-08-29T20:00:00.000-05:00 2019-08-29T08:31:00.000-05:00 Completed

Meter reading 17090

036 F15 7937094947

2019-08-30T11:27:37.000-05:00 M-READ

Please take final read and leave on for new customer Misty Rodriguez 813-952-6205. SW

2019-09-03T18:00:00.000-05:00 2019-09-03T09:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F15 7329690711

1832439971 Caltarame,Anthony (727) 504-6735

036 F14 5184129520

2637396750 Rodriguez,Misty (813) 952-6205

4019 IRONWARE DR Shanika Wright Jeff Becker



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2133 MELODY DR Reginald Jerome Jeff Becker

2019-08-26T07:46:08.000-05:00 M-OFF

Take final read and lock meter,Tag door for new to apply.Carheline Maldonado at 929-231-5467.Thasnmks,Reggie

2019-08-27T20:00:00.000-05:00 2019-08-27T10:29:00.000-05:00 Completed

2019-08-27T15:19:58.000-05:00 M-ON

Read & turn on for new Aliledis Canals 786-397-9491 Customer will be there. /ic|

2019-08-28T18:00:00.000-05:00 2019-08-28T08:46:00.000-05:00 Completed

Meter reading 67040

036 F14 1423597618

8537318317 ROBINSON,RYAN (727) 505-9111

take start read and leave on for new customer, per Benjamin request @ 727-743-2955, thanks Janice Cr

2019-08-28T18:00:00.000-05:00 2019-08-28T08:38:00.000-05:00 Completed

Meter reading 17090

036 F15 0823579921

6797538316 BELLAMY,FRANK (727) 776-4894

4130 KIBLER LN Isabel Ceballos William Stevens

2019-08-28T19:05:00.000-05:00 2019-08-28T13:10:00.000-05:00 Completed

MR ID: 935629889310, MR REMARK: MS, Replace meter. JB

036 F15 7321832335

1832439971 Caltarame,Anthony (727) 504-6735

1909 SHADY COVE DR Janice Williams William Stevens

2019-08-27T09:20:18.000-05:00 M-OFF

Meter reading 99900

036 F14 3554455130

4590254420 STEWART,DONNA (317) 966-8982

2103 HESS DR Batch System William Stevens

2019-08-25T19:05:59.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-08-26T19:05:00.000-05:00 2019-08-26T10:36:00.000-05:00 Completed

MR ID: 879041245016, MR REMARK: AP Read meter for billing. JB

036 F15 9175283516

6110602176 PAHLKOTTER,JAYNE (727) 815-2374

1925 SPECK DR Batch System Jeff Becker

2019-08-25T19:05:59.000-05:00 M-WARN

House is occupied, tagged to call the office. JB

036 F14 8794887695

5495560035 KUBLICK,CLAYTON C (727) 359-6597

2101 ORANGE DR Batch System Jeff Becker

2019-08-25T19:05:59.000-05:00 M-WARN

036 F15 1119083586

7421227061 Murphy,Richard (727) 645-9563

4344 MORLOCK LN Dominique Greenfield Jeff Becker

2019-08-23T07:35:59.000-05:00 CHK STAT

please verify occupancy & tag door to contact customer service

2019-08-26T20:00:00.000-05:00 2019-08-26T10:04:00.000-05:00 Completed

4058000000 HOPKINS,COLLEEN (727) 420-0903

1701 ORANGE DR Batch System Jeff Becker

2019-08-25T19:05:59.000-05:00 MTRBBOX

2019-08-27T19:05:00.000-05:00 2019-08-27T10:21:00.000-05:00 Completed

MR ID: 911920917717, MR REMARK: BB Needs lid. JB Replaced. JB

Locked off and tagged for new customer. JB

036 F15 4052012783



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F14 3762239956

9380613522 Latvala,Susan (727) 642-0815

1840 HOLIDAY DR Jennifer Akers William Stevens

2019-08-23T12:18:12.000-05:00 M-SIO No Water

Mr. Hagen is calling to report they are completely without water. He says his meter and neighbor are close together and perhaps we turned his off in error if they were on list for 

cut. I see no alerts in area, He can be reached at 727-687-4206. Thanks Jen

6187257949 Williams,Christine (727) 784-0249

1702 BOLD LN Shanika Wright Jeff Becker

2019-08-16T11:11:06.000-05:00 M-ON

Please turn on for customer Christine Williams 727-784-0249. Customer request a call prior to coming out due to previous FA - Which stated pieces were broken off of the 

meter due to previous tenant. Would a new meter need to be installed? SW

2019-08-26T18:00:00.000-05:00 2019-08-26T10:48:00.000-05:00 Completed

Meter is ok, ear locks for locking off meter have been broken. JB

4011 KIBLER LN Batch System Jeff Becker

2019-08-25T19:05:59.000-05:00 MTRBBOX

2019-08-26T19:05:00.000-05:00 2019-08-26T10:56:00.000-05:00 Completed

MR ID: 949949252473, MR REMARK: BB Replaced meter box lid. JB

036 F15 7611031357

2019-08-25T19:05:59.000-05:00 MTRBBOX

2019-08-26T19:05:00.000-05:00 2019-08-26T10:17:00.000-05:00 Completed

MR ID: 470414649657, MR REMARK: BB Replaced meter box lid. JB

036 F15 5894080379

0847386994 Stevens,Monica (570) 362-2395

2019-08-26T19:05:00.000-05:00 2019-08-26T10:24:00.000-05:00 Completed

MR ID: 544969057009, MR REMARK: LK Meter showing big leak. Tagged house for customer to check plumbing. JB

036 F15 0720571847

5546126546 STEEL,CHAUWA (727) 614-3755

1749 HOYLE DR Batch System Jeff Becker



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2141 PLEASURE DR Hayes Tiara William Stevens

2019-08-20T09:51:02.000-05:00 M-SIO Water Miscellaneous Complaint

2019-08-22T13:54:48.000-05:00 M-ON

Please Turn On for new George 727-251-5323. Please call when in route.Thanks Kaitlynn|

2019-08-23T18:00:00.000-05:00 2019-08-23T10:28:00.000-05:00 Completed

Meter reading 92580

036 F15 5837817142

6916018337 CURTIS,LEAH (705) 875-5285

Please turn on meter and get start read. waiver in office. Glenda|

2019-08-23T18:00:00.000-05:00 2019-08-23T10:42:00.000-05:00 Completed

Meter reading 51670

036 F15 4276165609

3973951058 Donnells,Lila (727) 600-3492

1846 HOYLE DR Kaitlynn Gilbert William Stevens

2019-08-23T20:00:00.000-05:00 2019-08-23T09:35:00.000-05:00 Completed

Spoke with customer, informed them that water was off.

036 F14 2669928194

3860151306 STCHARLES,ERICA (727) 225-0302

4050 DARLINGTON RD Glenda Thompson William Stevens

2019-08-22T11:27:32.000-05:00 M-ON

Issue was valve on customers side being off. WS

036 F15 1216568819

2455766425 Hunter,Joylene (727) 853-5701

4015 BONITA RD Amber Melendez William Stevens

2019-08-22T12:39:59.000-05:00 M-SIO Water Service Line Break

Please turn off water temporarily so customer can make repair. Joylene 727-853-5701 thanks, Amber

2019-08-23T20:00:00.000-05:00 2019-08-23T12:48:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-08-19T20:00:00.000-05:00 2019-08-19T13:42:00.000-05:00 Completed

No leak detected at meter. Checked water in laundry room for chlorine, non detected. Issue is internal of the residence and well after the meter. No conclusive reason for the 

leak was determined by operator at the time of this visit. WS

036 F14 9766781848

9282634945 CARNEY,CRISTINA (732) 300-7466

4102 DARLINGTON RD Dominique Greenfield William Stevens

2019-08-15T09:04:54.000-05:00 CHK STAT

Customer was informed that any leak after the meter was the customers responsibility. Leak was found to be inside the customers home, going to the water heater. No further 

action required. WS

036 F15 0599051238

5680386653 TOWEY,ANDREA (727) 331-0038

1702 BORDER LN Balkissoon Devi William Stevens

2019-08-19T11:05:11.000-05:00 M-SIO Water Service Line Break

Please investigate, customer is calling due to leak which is seeping into her laundry room , Andrea can be reached at 727-331-0038 - Devi

036 F15 0599968646

5680386653 TOWEY,ANDREA (727) 331-0038

1702 BORDER LN Myah Fitzgerald William Stevens

2019-08-21T14:58:04.000-05:00 M-SIO Water Miscellaneous Complaint

Cust Andrea 727-331-0038 called back stating when she cut her water off the leak stopped. she states its a problem on our end and we need to resend someone back out ... 

(Myah)

2019-08-21T18:00:00.000-05:00 2019-08-21T19:32:00.000-05:00 Completed

8582681590 Buck,John E (813) 500-8386

1916 LULLABY DR Hayes Tiara William Stevens

2019-08-14T10:48:07.000-05:00 TESTMTR

Please called cust to schedule meter test.. John contact # 727-271-7945- Tiara

2019-08-21T20:00:00.000-05:00 2019-08-21T13:22:00.000-05:00 Completed

Meter passed at 100% accuracy.

Barbara "neighbor" called to report leak in cust yard with a hole and muddy area.. she request to have operations give her a call to let her know if its her neighbors responsibility 

or operations cust is out of town right now.. Barbara contact # 722-934-9799- Tiara

2019-08-21T20:00:00.000-05:00 2019-08-21T05:10:00.000-05:00 Completed

No leak was detected. Issue was a hole that looked to be where someone drove through the customers yard and got stuck, combined with the heavy rains that have been 

occurring recently. No further action is required.

036 F14 9020861824



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F14 6290117820

2409558133 BURNS,NICOLE (727) 645-2884

2015 ORANGE DR Dominique Greenfield William Stevens

7915629844 MCINTOSH,JAMES A (727) 692-9541

4309 KIBLER LN Stephanie Muniz William Stevens

2019-08-15T13:33:02.000-05:00 M-READ

Please take start read for new Steve, he will be home, if necessary he can be reached at(727) 777-9278- Stephanie

2019-08-16T00:00:00.000-05:00 2019-08-16T09:19:00.000-05:00 Completed

Meter reading 119010

1827 SHADY COVE DR Myah Fitzgerald William Stevens

2019-08-15T15:32:53.000-05:00 M-SIO Discolored Water

Edward 330-907-1077 called stating water is discolored stated he washed his towels, and the water turnt the towels can we send someone out to take a look..... Myah

2019-08-16T18:00:00.000-05:00 2019-08-16T08:41:00.000-05:00 Completed

Spoke with customer, discoloration was due to hydrant flushing that was being conducted. Delivered 2 packets of red be gone.

036 F15 1430235457

2019-08-16T11:08:14.000-05:00 M-SIO No Water

Mr. Frank Bainy # 727-815-6264, tenant at premise, called, states has not had water for past 3 days, please investigate, Thank you, Sandra

2019-08-16T20:00:00.000-05:00 2019-08-16T12:35:00.000-05:00 Completed

Issue was busted line under residence. Met by resident, explained that they had found the issue already. No further action required. WS

036 F15 8531120272

5311127452 Beck,Edward (330) 907-1077

please verify occupancy & tag door to contact customer service

2019-08-16T20:00:00.000-05:00 2019-08-16T10:19:00.000-05:00 Completed

Residence does not appear to be occupied at the time of this visit.

036 F14 9630125712

9636810000 FENIMORE,JENNIE (727) 376-1089

1843 KEPNER DR Sandra Soto William Stevens



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:4334 MORLOCK LN Tina Richardson William Stevens

2019-08-12T15:34:19.000-05:00 M-ON

Customer canceled final and requested water be turned back on. Robert Daddario 272-375-4509 He will be there.

2019-08-13T20:00:00.000-05:00 2019-08-13T08:29:00.000-05:00 Completed

Meter reading 75900

036 F15 2397646305

3343167757 MARCH,MICHAEL (567) 315-2413

Check status of premise, usage on acct after meter has been turned off, tag door to contact cust service, to avoid meter being pulled, Thank you, Sandra

2019-08-13T20:00:00.000-05:00 2019-08-13T09:10:00.000-05:00 Completed

Meter reading 192560 Meter is on, valve "ears" were broken, allowing resident to turn on meter. Premises appear to be inhabited, however it appears as though the residents 

may be leaving. A moving truck was present during visit and belongings were stacked outside of residence. WS

036 F15 0350227628

4756323386 Davis,Fawn (727) 945-2747

2045 PLEASURE DR Isabel Ceballos William Stevens

2019-08-14T20:00:00.000-05:00 2019-08-14T08:39:00.000-05:00 Completed

Meter reading 356480

036 F15 7616195262

6187257949 Williams,Christine (727) 784-0249

1702 BOLD LN Sandra Soto William Stevens

2019-08-12T09:31:17.000-05:00 CHK STAT

Residence appears to be vacant.

036 F15 9851455117

8525039680 Obracay,Tyler (740) 616-2749

4344 KIBLER LN Carl Crutchfield William Stevens

2019-08-14T08:20:50.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Samara at 727-657-1088 - Carl

2019-08-13T07:54:23.000-05:00 CHK STAT

Please verify occupancy & tag door to contact customer service

2019-08-14T20:00:00.000-05:00 2019-08-14T08:31:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-08-12T20:00:00.000-05:00 2019-08-12T10:01:00.000-05:00 Completed

Meter reading 147460

036 F14 7226784826

7551013770 MALIN,DEREK (352) 610-3122

No occupancy, building is destroyed.WS

036 F14 2008736986

0448195386 JACKSON,CAROLE (727) 639-7484

1923 ORANGE DR Courtney Cleveland William Stevens

2019-08-09T13:29:28.000-05:00 M-PULL

Please pull meter per homeowner there were squatters at property . Thank you

036 F14 9974866164

9975810000 BRANTNER SR,DAVID (727) 645-8096

1906 HESS DR Dominique Greenfield William Stevens

2019-08-09T07:29:18.000-05:00 CHK STAT

Please verify occupancy & tag door for new to apply

2019-08-12T20:00:00.000-05:00 2019-08-12T10:18:00.000-05:00 Completed

3343167757 MARCH,MICHAEL (567) 315-2413

4334 MORLOCK LN Batch System William Stevens

2019-08-12T19:15:35.000-05:00 M-CUT

Severance:

2019-08-13T19:00:00.000-05:00 2019-08-13T09:19:00.000-05:00 Completed

Meter reading 1352450

2019-08-13T12:28:19.000-05:00 M-RECON

Reconnect service customer will be home thank you tina Mrs.March can be reached at 567-315-2413

2019-08-13T20:00:00.000-05:00 2019-08-13T12:41:00.000-05:00 Completed

Reconnected

036 F15 2391516157



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F15 1250147154

1257810000 Howard,Tamara (517) 673-1161

4756323386 Davis,Fawn (727) 945-2747

2045 PLEASURE DR Glenda Thompson William Stevens

2019-08-09T07:17:03.000-05:00 M-OFF

Please turn off meter and lock. Customer requested to make sure it is locked off. Get read for final bill. Thanks, Glenda

2019-08-12T18:00:00.000-05:00 2019-08-12T14:34:00.000-05:00 Completed

Meter reading 75900. Meter is off and locked.WS

1906 LULLABY DR Amon Vincent William Stevens

2019-08-12T09:26:50.000-05:00 M-RECON

Peggy 727.642.2762 Reconnect for customer - customer present - - Vincent

2019-08-12T20:00:00.000-05:00 2019-08-12T10:33:00.000-05:00 Completed

036 F15 0355299223

2019-08-12T07:31:34.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available.Duane Gilpin at 727-495-3095.Thanks,REggie

2019-08-12T20:00:00.000-05:00 2019-08-12T09:42:00.000-05:00 Completed

036 F14 7423933465

9503381081 Price,Darlene (727) 967-7597

Pick up tag & reconnect service, thank you Tina, mother Kathleen can be reached at 727-834-1947...tina

2019-08-12T20:00:00.000-05:00 2019-08-12T10:33:00.000-05:00 Completed

036 F15 8955992528

4023783369 Gilpin,Duane (727) 495-3095

2011 PLEASURE DR Reginald Jerome William Stevens

1912 LULLABY DR Tina Richardson William Stevens

2019-08-12T08:34:25.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-08-08T16:03:03.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Patrick at 727-947-2548/carl

2019-08-09T20:00:00.000-05:00 2019-08-09T07:12:00.000-05:00 Completed

Reconnected. JB

036 F14 7692035403

Paid, turn on. Pick up tag. Crystal Santiago 917-609-0425

2019-08-09T20:00:00.000-05:00 2019-08-09T07:06:00.000-05:00 Completed

Reconnected. JB

036 F15 9633029560

2296933177 LEIGHTON,PATRICK J (727) 947-2548

2143 HOYLE DR Carl Crutchfield Jeff Becker

2019-08-09T20:00:00.000-05:00 2019-08-09T07:12:00.000-05:00 Completed

Reconnected. JB

036 F14 6755119294

0496456317 Park,Barry (913) 671-0731

4018 DARLINGTON RD Isabel Ceballos Jeff Becker

2019-08-08T15:51:22.000-05:00 M-RECON

Meter reading 870

036 F15 9633029560

2296933177 LEIGHTON,PATRICK J (727) 947-2548

2143 HOYLE DR Carl Crutchfield Jeff Becker

2019-08-08T16:03:03.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Patrick at 727-947-2548/carl

4320 KIBLER LN Helen Fulmer William Stevens

2019-08-09T15:28:44.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-08-12T18:00:00.000-05:00 2019-08-12T10:16:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-08-09T20:00:00.000-05:00 2019-08-09T11:11:00.000-05:00 Completed

Reconnected

036 F15 4762379478

Reconnected

036 F15 4990357368

9684830682 Cain,Liam (727) 741-0493

1908 PLEASURE DR Jerrie Hoffman William Stevens

2019-08-09T10:45:47.000-05:00 M-RECON

Please restore service today for Diana 727-457-0300. Contractors will be on site | Thanks Jerrie NV

036 F14 5037617141

7239440868 BEACHMAN,ROBERTA (813) 900-3786

1817 KEPNER DR Shonte Campbell William Stevens

2019-08-09T08:50:16.000-05:00 M-RECON

Please reconnect service, Ryan 813-270-2473 is present - Shonte

2019-08-09T20:00:00.000-05:00 2019-08-09T10:57:00.000-05:00 Completed

8268873537 Placeres,Yasemy (786) 468-6743

2043 HOLIDAY DR Sandra Soto William Stevens

2019-08-09T12:17:24.000-05:00 M-RECON

Reconnect service please, cust or someone 18 or older will be present., Miguel # 727-307-6356, Thank you, Sandra

2019-08-09T20:00:00.000-05:00 2019-08-09T13:09:00.000-05:00 Completed

Reconnected

4010 DALWOOD DR Carl Crutchfield William Stevens

2019-08-09T10:43:42.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact David at 813-618-9304 - Carl

2019-08-09T20:00:00.000-05:00 2019-08-09T11:18:00.000-05:00 Completed

Reconnected

036 F14 6392281755

3546006677 NOLASCO,DAVID (813) 618-9304



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7265595810 Skirvin,Gina (727) 366-1341

1919 KEPNER DR Myah Fitzgerald William Stevens

2019-08-09T13:05:01.000-05:00 M-RECON

Please turn on and start services reconnecting Kelly 978-885-8848 cust with be present (Myah).

2019-08-09T18:00:00.000-05:00 2019-08-09T13:16:00.000-05:00 Completed

Reconnected

2031 HOYLE DR Shonte Campbell Jeff Becker

2019-08-08T10:24:26.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-08-09T18:00:00.000-05:00 2019-08-09T07:21:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 4642237867

2019-08-08T12:58:13.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2019-08-09T18:00:00.000-05:00 2019-08-09T07:20:00.000-05:00 Completed

Read for billing. JB

036 F15 9356033623

0092655457 Davis,Susan (407) 353-1314

NO READ - Please reread meter for billing. Kim

2019-08-09T18:00:00.000-05:00 2019-08-09T07:18:00.000-05:00 Completed

Read for billing. JB

036 F15 0357194189

0108787983 Swift,Pat (905) 436-1232

2035 HOYLE DR Kimberly Bennett Jeff Becker

4763000000 FULLER,TECLA (727) 937-9441

2034 SPECK DR Kimberly Bennett Jeff Becker

2019-08-08T12:42:15.000-05:00 M-NOREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-08T13:16:12.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-08-09T18:00:00.000-05:00 2019-08-09T07:31:00.000-05:00 Completed

Read for billing. JB

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-08-09T18:00:00.000-05:00 2019-08-09T07:25:00.000-05:00 Completed

Meter was misread. JB

036 F14 6271073645

4345197706 Medina,Luis (914) 513-4341

1820 HOLIDAY DR Kimberly Bennett Jeff Becker

2019-08-09T18:00:00.000-05:00 2019-08-09T06:59:00.000-05:00 Completed

515480 is the correct read. Meter was misread. JB

036 F14 8673083419

4690207343 Cogdill,James (727) 798-5278

2143 KEPNER DR Kimberly Bennett Jeff Becker

2019-08-08T14:20:36.000-05:00 M-REREAD

Read for billing. Meter was misread. JB

036 F14 1789219809

3729948213 SANCHEZ,MARIO (407) 319-0159

4051 DALWOOD DR Kimberly Bennett Jeff Becker

2019-08-08T12:12:05.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

036 F14 4313864911

4316810000 TAYLOR,DANIEL C (727) 934-3893

1825 HESS DR Kimberly Bennett Jeff Becker

2019-08-08T10:53:23.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-08-09T18:00:00.000-05:00 2019-08-09T07:33:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-08T20:00:00.000-05:00 2019-08-08T14:36:00.000-05:00 Completed

Reconnected

Reconnected. JB

036 F14 9381618812

0146220254 Vuljaj,Mark (727) 504-1987

4037 DALWOOD DR Zakia Bouldin William Stevens

2019-08-08T13:58:10.000-05:00 M-RECON

Please reconnect svc. Signed tag on door. Thanks|

036 F14 8715009046

8717000000 ROBERTSON,FREDRA (813) 410-5814

2140 MELODY DR Aja McReynolds Jeff Becker

2019-08-08T10:26:23.000-05:00 M-RECON

Please reconnect service Fredra will be home & can be reached @ 727-359-4731 Thank you Aja

2019-08-08T20:00:00.000-05:00 2019-08-08T10:44:00.000-05:00 Completed

3686553399 Hogan,Tara (727) 267-1502

1826 PLEASURE DR Cammy Iwinski Jeff Becker

2019-08-07T11:18:59.000-05:00 CHK STAT

PLEASE CHECK IF VACANT OR OCCUPIED AND NOTATE ACCOUNT SO IF ACCOUNT NEED TO BE STOPPED I CAN STOP IT.THANK YOU,CAMMY

2019-08-08T20:00:00.000-05:00 2019-08-08T08:30:00.000-05:00 Completed

House looks to be occupied. Tagged house for customer to call the office.

1826 ORANGE DR Cammy Iwinski Jeff Becker

2019-08-07T11:29:42.000-05:00 CHK STAT

PLEASE CHECK PREMISE AND IF VACNT PLEASE NOTATE ACCOUNT. IF OCCUPIED PLEASE HANG TAG FOR CUSTOMER TO CALL IN TO DISCUSS 

ACCOUNT.THANK YOU, CAMMY

2019-08-08T20:00:00.000-05:00 2019-08-08T08:26:00.000-05:00 Completed

House is occupied, talked to the customer to call the office. JB

036 F15 4119034945

036 F14 1579617949

4316907077 LANE,LINDA (727) 453-2388



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5471654558 Tyo,Stephen (727) 741-6757

1806 HESS DR Amber Melendez William Stevens

2019-08-08T14:48:04.000-05:00 M-RECON

Please reconnect,customer home. Ashley 727-440-1656 thanks, Amber

2019-08-08T20:00:00.000-05:00 2019-08-08T15:46:00.000-05:00 Completed

2021 PLEASURE DR Reginald Jerome William Stevens

2019-08-08T10:58:51.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available,but she will leave the tag on the door if she has to leave.Cynthia Bidigare at 727-967-

6551.Thanks,REggie

2019-08-08T20:00:00.000-05:00 2019-08-08T14:29:00.000-05:00 Completed

Reconnected

036 F14 7463283359

2019-08-08T12:08:54.000-05:00 M-RECON

Reconnect the customers service today.The cujtomer will be available & the tag wil be on the door too.Danny Spitzer at 813-458-2866.Thanks,Reggie

2019-08-08T20:00:00.000-05:00 2019-08-08T14:24:00.000-05:00 Completed

Reconnected

036 F15 4751507788

8883239687 JENSEN,STEVEN (727) 564-4782

Please reconnect service. Jacqueline will be present & tag on door. 813-770-3175

2019-08-08T20:00:00.000-05:00 2019-08-08T14:44:00.000-05:00 Completed

Reconnected

036 F15 6560630946

2495426966 Castelli,Evan (727) 655-7312

1914 HOYLE DR Reginald Jerome William Stevens

036 F14 1688435504

8183597637 HANEY,JACQUELINE (813) 770-3175

2127 HOLIDAY DR Dominique Greenfield William Stevens

2019-08-08T14:33:53.000-05:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-08-08T11:24:41.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact - 727-580-7775 - CArl

2019-08-08T20:00:00.000-05:00 2019-08-08T14:07:00.000-05:00 Completed

Please restore service today for Bill 727-937-0555. Customer will be present | Thanks Jerrie NV

2019-08-08T20:00:00.000-05:00 2019-08-08T15:50:00.000-05:00 Completed

Reconnected

036 F15 3908974217

8911957134 Benjamin-Krause,Emily (727) 200-8176

1702 ALTUS LN Carl Crutchfield William Stevens

2019-08-08T20:00:00.000-05:00 2019-08-08T14:23:00.000-05:00 Completed

Reconnected

036 F14 0472322408

3442724191 MCLAUGHLIN,BILL (727) 937-0555

2048 HESS DR Jerrie Hoffman William Stevens

2019-08-08T14:48:01.000-05:00 M-RECON

Reconnected

036 F14 6530893868

6538810000 RIGHI,ASHLEE (727) 940-4168

1830 LULLABY DR Karon Hinchcliffe William Stevens

2019-08-08T13:26:28.000-05:00 M-RECON

Please reconnect. Signed tag on door. Thanks Karon

036 F15 2314694298

4413664060 STROBELE,SHAWN (727) 480-6069

1843 HOYLE DR Reginald Jerome William Stevens

2019-08-08T15:07:04.000-05:00 M-RECON

Reconnect the customers service today.The cusrtmer is available. Mr. Shawn Strobble at 727-480-6069,Thanks,Reggie

2019-08-08T20:00:00.000-05:00 2019-08-08T15:41:00.000-05:00 Completed

Reconnected



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Locked off and tagged, house looks empty. JB

036 F14 9382959280

0146220254 Vuljaj,Mark (727) 504-1987

4037 DALWOOD DR Batch System Jeff Becker

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

036 F14 4149350656

1067968128 CUMMINGS,TECLA (727) 859-2538

4037 REGGIE DR Batch System Jeff Becker

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T09:07:00.000-05:00 Completed

4023783369 Gilpin,Duane (727) 495-3095

2011 PLEASURE DR Batch System Jeff Becker

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T09:49:00.000-05:00 Completed

Locked off and tagged. JB

1819 MELODY DR Vincent Hicks Jeff Becker

2019-08-07T13:04:47.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-08-08T20:00:00.000-05:00 2019-08-08T08:22:00.000-05:00 Completed

Tagged for customer to call the office. JB

036 F15 8954946416

Reconnected

036 F14 6431180558

5663350290 PROVENZANO,KRISTI (727) 645-3051



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9156829537 Renardo,Joseph (727) 741-1937

2100 ORANGE DR Batch System Jeff Becker

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2138 ORANGE DR Batch System Jeff Becker

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T09:59:00.000-05:00 Completed

Meter is still locked off. JB

036 F14 0124429118

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T09:37:00.000-05:00 Completed

Turned off and tagged. JB

036 F14 0319702526

8866280131 Yefimov,Stanislav (727) 254-2916

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T09:37:00.000-05:00 Completed

Turned off and tagged. JB

036 F15 9639069141

2296933177 LEIGHTON,PATRICK J (727) 947-2548

2143 HOYLE DR Batch System Jeff Becker

2019-08-08T19:00:00.000-05:00 2019-08-08T08:46:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 9639069141

2296933177 LEIGHTON,PATRICK J (727) 947-2548

2143 HOYLE DR Batch System Jeff Becker

2019-08-07T19:13:23.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T10:26:00.000-05:00 Completed

Turned off and tagged. JB

036 F14 2661484918

3860151306 STCHARLES,ERICA (727) 225-0302

4050 DARLINGTON RD Batch System Jeff Becker

2019-08-08T19:00:00.000-05:00 2019-08-08T10:14:00.000-05:00 Completed

Locked off and tagged. JB

036 F14 1680322792

8183597637 HANEY,JACQUELINE (813) 770-3175

2127 HOLIDAY DR Batch System Jeff Becker

2019-08-07T19:13:23.000-05:00 M-CUT

Locked off and tagged. JB

036 F14 0473583643

3442724191 MCLAUGHLIN,BILL (727) 937-0555

2048 HESS DR Batch System Jeff Becker

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

036 F15 4756877040

8883239687 JENSEN,STEVEN (727) 564-4782

2021 PLEASURE DR Batch System Jeff Becker

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T09:46:00.000-05:00 Completed

2019-08-08T19:00:00.000-05:00 2019-08-08T09:58:00.000-05:00 Completed

Locked off and tagged. JB



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned off and tagged. JB

036 F14 6291857124

2409558133 BURNS,NICOLE (727) 645-2884

2015 ORANGE DR Batch System Jeff Becker

2019-08-07T19:13:23.000-05:00 M-CUT

036 F14 6397750243

8268873537 Placeres,Yasemy (786) 468-6743

2043 HOLIDAY DR Batch System Jeff Becker

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T10:19:00.000-05:00 Completed

8717000000 ROBERTSON,FREDRA (813) 410-5814

2140 MELODY DR Batch System Jeff Becker

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T10:07:00.000-05:00 Completed

Turned off and tagged. JB

1930 MELODY DR Batch System Jeff Becker

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T10:36:00.000-05:00 Completed

Locked off and tagged. JB

036 F14 8718919244

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T08:52:00.000-05:00 Completed

Locked off and tagged. JB

036 F14 2754462584

7206802186 Howlett,Loveta (727) 565-7025



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8525039680 Obracay,Tyler (740) 616-2749

4344 KIBLER LN Batch System William Stevens

1806 HESS DR Batch System Jeff Becker

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T10:30:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 9856602391

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T09:01:00.000-05:00 Completed

Turned off and tagged. JB

036 F14 7464335285

5471654558 Tyo,Stephen (727) 741-6757

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T09:36:00.000-05:00 Completed

Turned off and tagged. JB

036 F14 7692675541

3546006677 NOLASCO,DAVID (813) 618-9304

4010 DALWOOD DR Batch System Jeff Becker

2019-08-08T19:00:00.000-05:00 2019-08-08T09:53:00.000-05:00 Completed

Meter is still locked off. JB

036 F14 6753633720

0496456317 Park,Barry (913) 671-0731

4018 DARLINGTON RD Batch System Jeff Becker

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T09:57:00.000-05:00 Completed

Meter reading 147460

036 F14 1574913699

4316907077 LANE,LINDA (727) 453-2388

1826 ORANGE DR Batch System William Stevens

2019-08-08T19:00:00.000-05:00 2019-08-08T10:11:00.000-05:00 Completed

Meter reading 10690

036 F14 2006638894

0448195386 JACKSON,CAROLE (727) 639-7484

1923 ORANGE DR Batch System William Stevens

2019-08-07T19:13:23.000-05:00 M-CUT

Meter reading 100440

036 F14 6536586689

6538810000 RIGHI,ASHLEE (727) 940-4168

1830 LULLABY DR Batch System William Stevens

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

036 F15 7937175801

1899549433 VARRIN,WENDY (727) 251-7389

1701 ATLAS LN Batch System William Stevens

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T09:01:00.000-05:00 Completed

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T09:33:00.000-05:00 Completed

Meter reading 365486



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter reading 63640

036 F14 7429781498

9503381081 Price,Darlene (727) 967-7597

036 F14 7221175455

7551013770 MALIN,DEREK (352) 610-3122

1912 LULLABY DR Batch System William Stevens

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T10:19:00.000-05:00 Completed

7239440868 BEACHMAN,ROBERTA (813) 900-3786

1817 KEPNER DR Batch System William Stevens

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T09:47:00.000-05:00 Completed

Meter reading 45120

1914 HOYLE DR Batch System William Stevens

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T10:26:00.000-05:00 Completed

Meter reading 339060

036 F14 5034019191

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T10:00:00.000-05:00 Completed

Meter reading 148680

036 F15 6566533018

2495426966 Castelli,Evan (727) 655-7312



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2016857877 Pineyro,Grace (727) 608-9600

1702 ALTUS LN Batch System William Stevens

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T09:07:00.000-05:00 Completed

Meter reading 57650

036 F14 3521041865

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T09:53:00.000-05:00 Completed

Meter reading 275860

036 F15 3904433963

8911957134 Benjamin-Krause,Emily (727) 200-8176

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T14:25:00.000-05:00 Completed

Meter reading 994820

036 F14 4647684951

7265595810 Skirvin,Gina (727) 366-1341

1919 KEPNER DR Batch System William Stevens

2019-08-08T19:00:00.000-05:00 2019-08-08T10:17:00.000-05:00 Completed

Meter reading 184440

036 F15 4991696590

9684830682 Cain,Liam (727) 741-0493

1908 PLEASURE DR Batch System William Stevens

2019-08-07T19:13:23.000-05:00 M-CUT

1906 LULLABY DR Batch System William Stevens

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please turn on and start services reconnecting Loveta727-565-7025 cust will be present (Myah).

2019-08-08T18:00:00.000-05:00 2019-08-08T14:00:00.000-05:00 Completed

Reconnected

036 F14 6407545634

2019-08-08T19:00:00.000-05:00 2019-08-08T10:29:00.000-05:00 Completed

Meter reading 22160

036 F14 2757374175

7206802186 Howlett,Loveta (727) 565-7025

1930 MELODY DR Myah Fitzgerald William Stevens

2019-08-08T12:41:41.000-05:00 M-RECON

Meter reading 447030

036 F15 2317553177

4413664060 STROBELE,SHAWN (727) 480-6069

1843 HOYLE DR Batch System William Stevens

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

036 F14 2337758928

9391851618 COLLINS,TILDON (727) 485-4646

1836 LULLABY DR Batch System William Stevens

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T10:12:00.000-05:00 Completed

1752 KEPNER DR Batch System William Stevens

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T09:40:00.000-05:00 Completed

Meter reading 59530



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter reading 56820

036 F14 7373441873

036 F15 2574601687

1268186572 ORTIZ,DAVID (727) 645-1471

2112 SPECK DR Amber Melendez William Stevens

2019-08-01T09:12:43.000-05:00 M-ON

Please turn on for new. Customer will be present. David 727-400-1306 thanks, Amber|

2019-08-02T18:00:00.000-05:00 2019-08-02T10:06:00.000-05:00 Completed

5826500657 MAIN,TRAVIS (425) 351-7275

4005 DALWOOD DR Reginald Jerome William Stevens

2019-08-01T11:25:19.000-05:00 M-ON

Turn on service for new customer.The tag will be on the door.Travis Main at 425-351-7275.Thanks,REggie

2019-08-02T20:00:00.000-05:00 2019-08-02T08:23:00.000-05:00 Completed

Meter reading 10510

4340 BUENA VISTA LN Balkissoon Devi Jeff Becker

2019-08-02T15:40:58.000-05:00 M-ON

Please turn on for new customer, Waiver on file customer will be at premise, Jeff 727-484-2335 - Devi

2019-08-05T18:00:00.000-05:00 2019-08-05T09:53:00.000-05:00 Completed

Turned on for new customer. JB

036 F14 7371640474

2019-08-02T08:32:34.000-05:00 M-REREAD

Re read meter and check for leaks.There are 5 people living in the home.The bill is usually less that $20.00 now its over $120.00.Thanks,Reggie

2019-08-05T20:00:00.000-05:00 2019-08-05T10:58:00.000-05:00 Completed

Meter reading is correct. No leaks shown at this time. Talk to the customer and explained that he may want to check the flappers in his toilets to see if he has a possible leak 

there. JB

036 F15 8329904166

2772656397 HART,JEFF (727) 484-2335

9096049008 PIPPIN,ROBERT (727) 517-6736

4036 DALWOOD DR Reginald Jerome Jeff Becker



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4114 SCARLET MAPLE DR Jerrie Hoffman William Stevens

2019-07-29T15:40:58.000-05:00 M-READ

Please take starter read & leave on for Sofia 863-657-8381 | If off, customer will be there any time after 9a.m. | Thanks Jerrie NV

2019-07-30T20:00:00.000-05:00 2019-07-30T08:50:00.000-05:00 Completed

Meter reading 90010

2019-07-30T15:01:46.000-05:00 M-READ

Please take final read and leave on for new customer Joseph 904-625-3684- Devi

2019-07-31T18:00:00.000-05:00 2019-07-31T10:12:00.000-05:00 Completed

Meter reading 57510

036 F14 5642581004

7180697067 Gleusner,Robert (727) 348-0227

Please turn on for new customer, someone over 18 years will be at the premise, Christopher 727-495-9752 - Devi

2019-07-31T18:00:00.000-05:00 2019-07-31T10:20:00.000-05:00 Completed

Meter reading 457680

036 F15 4576096088

1403617883 REITHOFFER,KATHRINE (980) 245-0171

1909 SPECK DR Balkissoon Devi William Stevens

2019-07-31T18:00:00.000-05:00 2019-07-31T10:25:00.000-05:00 Completed

Meter reading 10510

036 F14 1095924494

7023106438 Herdt,Christopher (727) 495-9752

4103 IRONWARE DR Balkissoon Devi William Stevens

2019-07-30T14:05:02.000-05:00 M-ON

5826500657 MAIN,TRAVIS (425) 351-7275

4005 DALWOOD DR Jennifer Akers William Stevens

2019-07-30T10:02:07.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Dimitrios can be reached at 484-274-9945. Thanks Jen



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Diana at 813-420-1988 - Carl

2019-07-29T18:00:00.000-05:00 2019-07-29T09:22:00.000-05:00 Completed

Locked off and tagged for new customer. JB

2019-07-29T18:00:00.000-05:00 2019-07-29T09:36:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F15 2671635159

6969871644 Roncal,Diana (813) 420-1988

2031 SHADY COVE DR Carl Crutchfield Jeff Becker

2019-07-26T09:53:30.000-05:00 M-OFF

Turned off meter by accident when turning off water at 2116 Holiday. JB

036 F14 2217002320

7664250904 Ortiz,Melissa (941) 281-0962

2116 HOLIDAY DR Linette Orengo Jeff Becker

2019-07-26T13:32:17.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Claudia can be reached at (727) 485-6031. Thank You (Linette-FL 7/26/19)

036 F14 1114355183

1117000000 BROWN,DONALD (727) 937-0230

2108 HOLIDAY DR Sabrena Cooper Kevin O'Neill

2019-07-29T12:01:41.000-05:00 M-SIO No Water

Ms Brown 727 937-0230 called to report no water. SNC

2019-07-29T20:00:00.000-05:00 2019-07-30T04:56:00.000-05:00 Completed

0261503845 Johnson,Brandon S (813) 580-2623

2044 ROSELAWN DR Stephanie Muniz William Stevens

2019-07-29T09:24:13.000-05:00 M-OFF

Please take final reading, turn off lock and tag for new to apply-Stephanie

2019-07-30T18:00:00.000-05:00 2019-07-30T09:18:00.000-05:00 Completed

Meter reading 99900 Meter off and locked.

036 F15 6524229304



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

036 F14 5249531888

0560367532 Gallagher,Gregory (727) 203-6694

1810 LULLABY DR Lucity User William Stevens

2019-07-24T14:25:51.000-05:00 M-EXCHNG

2019-07-24T14:24:00.000-05:00 2019-07-24T14:47:00.000-05:00 Completed

2638653884 KRINER,DEBBIE (814) 591-2118

2022 ORANGE DR Tina Richardson William Stevens

2019-07-23T13:55:08.000-05:00 M-READ

please get start read, Emily can be reached at 814-591-7721...tina

2019-07-24T18:00:00.000-05:00 2019-07-24T10:27:00.000-05:00 Completed

Meter reading 225880

1908 ORANGE DR Batch System

2020-04-28T15:00:20.000-05:00 M-READ

DO NOT COMPLETE AND DO NOT CANCEL. This was generated by Billing doing a backbill and will come back if you cancel it.

2019-07-25T18:00:00.000-05:00 Completed

036 F14 7726033833

2019-07-24T11:34:53.000-05:00 M-SIO Lawn Repair for Water Breaks

MYERS,JAMIE - Primary Phone Number: (727) 743-6734 called and stated we replaced the water lines about 1 yr ago and never repaired her grass, Please investigate-Ty

2019-07-25T20:00:00.000-05:00 2019-07-25T15:23:00.000-05:00 Completed

Checked front yard where customer stated that work had been done, and took pictures. No evidence of incomplete work was witnessed. There was a bare patch in the yard, 

however there was evidence that it had been used for vehicles to park on. WS

036 F14 0665034939

0666810000 RAYMO,FRANCIS W (518) 358-3153

036 F15 4934230234

7733232648 MYERS,JAMIE (727) 743-6734

1815 SHADY COVE DR Tytiane Gray William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4025 KIBLER LN Aja McReynolds William Stevens

2019-07-22T09:34:28.000-05:00 M-OFF

Please take final read and lock meter, Tag door for new to apply. Sharron can be reached at 727.645.3261 - Aja

2019-07-23T18:00:00.000-05:00 2019-07-23T09:12:00.000-05:00 Completed

2019-07-21T19:13:16.000-05:00 MTRBBOX

2019-07-23T19:13:00.000-05:00 2019-07-23T12:40:00.000-05:00 Completed

MR ID: 839994430458, MR REMARK: BB Whole box needs to be replaced. JB Box and lid replaced. WS

036 F15 2699929037

6298495006 Orr,Lauren (727) 336-5151

Earnest,Michelle - Home Phone Number: (727) 741-0888 take start read and turn on customer will be present-Ty|

2019-07-23T20:00:00.000-05:00 2019-07-23T09:01:00.000-05:00 Completed

Meter reading 462220

036 F15 2287704758

1798050418 Tedder,Cain (727) 278-7142

1832 SHADY COVE DR Batch System William Stevens

2019-07-23T20:00:00.000-05:00 2019-07-23T09:51:00.000-05:00 Completed

Meter reading 107840

036 F15 5293479625

5123690429 HOOK,AVERI (727) 945-2717

1930 PLEASURE DR Tytiane Gray William Stevens

2019-07-22T13:58:25.000-05:00 M-ON

036 F15 6796192457

7027333426 Hernandez,Marelys (813) 442-2490

2109 SHADY COVE DR Reginald Jerome William Stevens

2019-07-22T10:38:13.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Kriesten Dunlap at 727-295-9593.Thanks,Reggie



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reconnect service. Waiver on file. DOUGLAS HOMES OF CENTRAL FLORIDA 813-325-1520........Roslyn|

2019-07-19T20:00:00.000-05:00 2019-07-19T11:27:00.000-05:00 Completed

2019-07-21T19:13:00.000-05:00 2019-07-22T08:32:00.000-05:00 Completed

MR ID: 268814100909, MR REMARK: LG Read for billing. JB

036 F15 5545415558

5662902417 FERNANDEZ,SERGIO (727) 945-2688

4244 KIBLER LN Roslyn Lide-Miller William Stevens

2019-07-18T14:52:58.000-05:00 M-RECON

MR ID: 524179826163, MR REMARK: GF Read for billing. JB

036 F14 3808013129

3800100000 REED,LISA K (727) 224-1436

4005 CLUSTER DR Batch System Jeff Becker

2019-07-21T19:13:16.000-05:00 M-WARN

036 F14 5249765397

0560367532 Gallagher,Gregory (727) 203-6694

1810 LULLABY DR Batch System Jeff Becker

2019-07-21T19:13:16.000-05:00 M-REREAD

2019-07-21T19:13:00.000-05:00 2019-07-22T07:37:00.000-05:00 Completed

3800100000 REED,LISA K (727) 224-1436

4005 CLUSTER DR Lucity User Jeff Becker

2019-07-22T08:36:19.000-05:00 M-EXCHNG

2019-07-22T08:32:00.000-05:00 2019-07-22T08:47:00.000-05:00 Completed

Installed remote read meter. JB

Meter reading 41210

036 F14 3806324320



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F15 0355288647

4756323386 Davis,Fawn (727) 945-2747

2045 PLEASURE DR Sandra Soto William Stevens

2019-07-17T12:31:33.000-05:00 M-ON

Turn meter on for Robert # 727-375-4509, cust to be present, Thank you, Sandra|

6261553988 FOSS,MAUREEN (603) 233-5516

4102 CHESSWOOD DR Vincent Hicks William Stevens

2019-07-17T08:48:19.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-07-18T20:00:00.000-05:00 2019-07-18T09:56:00.000-05:00 Completed

1939 SPECK DR Jerrie Hoffman William Stevens

2019-07-17T13:10:37.000-05:00 M-OFF

Please turn meter off for seasonal customer John 514-619-4025. He is currently in Canada but heard that someone has been using his water (and electricity) | Thanks Jerrie NV

2019-07-18T20:00:00.000-05:00 2019-07-18T10:01:00.000-05:00 Completed

Meter reading 27920 Valve is off and locked

036 F14 3475343807

2019-07-18T07:24:51.000-05:00 M-REREAD

Please read meter and check for leak. Customer had a leak and she states it has been repaired - SHonte

2019-07-19T20:00:00.000-05:00 2019-07-19T11:32:00.000-05:00 Completed

66680 No leak detected at time of this visit.

036 F15 5865626785

5861000000 STONE,JOHN E

Meter reading 189500

036 F15 5788642613

2609793756 Bennett,Heather (727) 645-7698

1754 HOYLE DR Shonte Campbell William Stevens



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2118 HOYLE DR Jennifer Akers William Stevens

2019-07-17T12:25:40.000-05:00 M-RECON

Travis has paid and is home if we can please reconnect. He can be reached at 806-410-3807. Thanks Jen

2019-07-17T12:00:03.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Luiz contact # 610-680-6294- Tiara

2019-07-17T20:00:00.000-05:00 2019-07-17T12:28:00.000-05:00 Completed

Meter reading 1002510

036 F15 4925671938

8957478038 Holliday,Travis (727) 266-8409

Take read and leave on for new. ShanikaAlicia Pierce 727-221-1740

2019-07-18T18:00:00.000-05:00 2019-07-18T11:14:00.000-05:00 Completed

Meter reading 135500

036 F14 8236972224

9019074562 ISON,DARCY (502) 316-1200

4010 SCARLET MAPLE DR Hayes Tiara William Stevens

2019-07-18T18:00:00.000-05:00 2019-07-18T11:09:00.000-05:00 Completed

Meter reading 68200

036 F15 9058765519

5919270140 FOGHRTY,JAMES (201) 403-0053

2041 HOYLE DR Shanika Simmons William Stevens

2019-07-16T12:18:19.000-05:00 M-READ

Meter reading 72320

036 F15 9763131627

9557016860 FISHBOURNE,JOHN (727) 483-3107

2026 SHADY COVE DR Sandra Soto William Stevens

2019-07-17T12:50:52.000-05:00 M-READ

Take start read for John # 727-483-3107, and leave on for new customer, Thank you, Sandra

2019-07-18T18:00:00.000-05:00 2019-07-18T10:55:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-07-16T00:00:00.000-05:00 2019-07-16T09:39:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F14 5105459614

4687741594 Stephen,Matthew (303) 667-1127

4115 IRONWARE DR Tytiane Gray Jeff Becker

2019-07-12T07:11:30.000-05:00 M-ON

7/16- No signed waiver, tried calling customer and they are not accepting calls. JB

036 F14 2002899557

4272711659 KITCHEN DELONG,TRACY (813) 802-7229

2005 KEPNER DR Shanika Wright Jeff Becker

2019-07-15T10:03:41.000-05:00 M-OFF

Please take final read - Turn off and lock meter. Claudia Stockwell 727-485-6031. SW

036 F15 9835007994

2190635502 Phillips,Johnathan (231) 268-1518

4245 KIBLER LN Zakia Bouldin Jeff Becker

2019-07-15T13:19:33.000-05:00 M-ON

Please take start read and turn on. Customer will be present, but is requesting to be contacted prior to coming out. Tiffany can be reached at 727-485-6772. Thanks|

2019-07-16T18:00:00.000-05:00 2019-07-16T13:42:00.000-05:00 Completed

7915629844 MCINTOSH,JAMES A (727) 692-9541

4309 KIBLER LN Tazzaleen Leach William Stevens

2019-07-16T13:06:49.000-05:00 M-READ

Please turn off, lock and tag for new customer, Misty 813-952-6205 Thanks

2019-07-17T00:00:00.000-05:00 2019-07-17T07:22:00.000-05:00 Completed

Meter reading 119010

2019-07-17T20:00:00.000-05:00 2019-07-17T12:38:00.000-05:00 Completed

Meter reading 86690

036 F15 1436675118



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F15 9830419803

2190635502 Phillips,Johnathan (231) 268-1518

4245 KIBLER LN Josephine Krell Jeff Becker

2019-07-12T15:13:32.000-05:00 M-OFF

3361627463 Gonzalez,Lisliannette (787) 245-3415

4114 CLUSTER DR Linette Orengo Jeff Becker

2019-07-12T13:13:29.000-05:00 M-ON

Please turn on for new. Waiver is on file. If necessary Maria can be reached at 727-460-6383. Thank you. (Linette-FL 7/12/19)|

2019-07-15T18:00:00.000-05:00 2019-07-15T08:18:00.000-05:00 Completed

Turned on for new customer. JB

1909 LULLABY DR Josephine Krell Anthony Cardinal

2019-07-15T10:16:38.000-05:00 M-RECON

Gemmer,Mitchell - Primary Phone Number: (239) 315-6440 please reconnect customer is present-Josie|

2019-07-15T20:00:00.000-05:00 2019-07-16T04:57:00.000-05:00 Completed

Reconnected. TC

036 F14 2432665689

2019-07-15T09:41:38.000-05:00 M-READ

Please get read and leave on for new . Alexander 727-364-9090 ** Customer advised she was told to call in and start service by one of our serviceman .

2019-07-15T20:00:00.000-05:00 2019-07-16T04:55:00.000-05:00 Completed

Turned on for new customer. TC

036 F15 9061921208

8959897585 Gemmer,Mitchell (239) 315-6440

Stephen,Matthew - Primary Phone Number: (303) 667-1127 take start read and turn on for new customer will be home, Ty

2019-07-15T20:00:00.000-05:00 2019-07-15T08:09:00.000-05:00 Completed

Collected tag and turned on for new customer. JB

036 F15 6605574430

2436919664 Santimauro,Annette (727) 247-5780

1748 SHADY COVE DR Courtney Cleveland Anthony Cardinal



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1804 PLEASURE DR Kaamilya Pereira William Stevens

2019-07-11T15:20:30.000-05:00 M-RECON

Pick up tag and reconnect service for Allyson # 727-247-4749, please, Thank you, Sandra

2019-07-12T20:00:00.000-05:00 2019-07-12T08:46:00.000-05:00 Completed

Meter reading 1454000

036 F15 2614435206

2480311956 RESTO,ALEXIS (347) 764-3521

PLEASE GET FINAL READ TURN OFF AND LOCK.THANK YOU,CAMMY

2019-07-15T00:00:00.000-05:00 2019-07-15T08:04:00.000-05:00 Completed

Locked off and tagged for new customer per instructions. JB

036 F14 0860321872

4166814299 LEWIS,KRISTINA (860) 919-9278

4024 CHESSWOOD DR Sandra Soto William Stevens

2019-07-15T00:00:00.000-05:00 2019-07-15T08:45:00.000-05:00 Completed

Locked off and tagged for new customer per instructions. JB

036 F14 5640940030

7180697067 Gleusner,Robert (727) 348-0227

4114 SCARLET MAPLE DR Cammy Iwinski Jeff Becker

2019-07-12T10:19:25.000-05:00 M-READ

Locked off and tagged for new customer. JB

036 F15 6601267344

2436919664 Santimauro,Annette (727) 247-5780

1748 SHADY COVE DR Amon Vincent Jeff Becker

2019-07-12T12:29:05.000-05:00 M-READ

Take final read and lock meter Tag door for new to apply - chris - 727.514.4328 - Vincent

RISHEL,ERIN - Primary Phone Number: (727) 488-7868 take final read and turn off-Josie

2019-07-15T00:00:00.000-05:00 2019-07-15T08:49:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-07-11T18:00:00.000-05:00 2019-07-11T07:50:00.000-05:00 Completed

7/10-Customer not ready yet. JB Locked off and tagged for new customer. JB

036 F14 6048613830

9225527051 TURNEY,JENIFFER (727) 315-3833

1847 MELODY DR Reginald Jerome William Stevens

7/11- 8:45- No waiver and no answer at door. Tagged to sign, will check this afternoon. JB

036 F14 1096240262

7023106438 Herdt,Christopher (727) 495-9752

4103 IRONWARE DR Amon Vincent Jeff Becker

2019-07-09T08:41:33.000-05:00 M-OFF

Take final read and lock meter Tag door for new to apply - Ned 813.409.6684 - Vincent

036 F15 6520751805

0261503845 Johnson,Brandon S (813) 580-2623

2044 ROSELAWN DR Reginald Jerome William Stevens

2019-07-11T07:04:40.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available.Ellie Diefenderfer at 727-277-6763.Thanks,Regie

2019-07-11T20:00:00.000-05:00 2019-07-11T12:21:00.000-05:00 Completed

2488589136 Brown,Debra (702) 493-8557

1837 ORANGE DR Tytiane Gray Jeff Becker

2019-07-10T15:27:40.000-05:00 M-RECON

Brown,Debra - Primary Phone Number: (702) 493-8557 please recon sign tag on door-Ty

2019-07-11T20:00:00.000-05:00 2019-07-11T07:39:00.000-05:00 Completed

Reconnected. JB

2019-07-11T10:05:31.000-05:00 M-ON

Turn on for new customer Frank Bragg 727-312-7888. Waiver on file. Thanks, Kaam

2019-07-12T18:00:00.000-05:00 2019-07-12T09:03:00.000-05:00 Completed

Meter reading 114860

036 F14 3199501190



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F15 7167815264

0702832813 SIMMONS,MICHELLE (814) 248-0537

0653000000 BOMHARDT,ANN (727) 324-8390

2021 HOYLE DR Courtney Cleveland William Stevens

2019-07-10T13:34:02.000-05:00 M-RECON

Please restore customer is home . Ann 727-324-8390

2019-07-10T20:00:00.000-05:00 2019-07-10T15:06:00.000-05:00 Completed

Reconnected

4010 CHESSWOOD DR Tytiane Gray William Stevens

2019-07-10T10:26:11.000-05:00 M-RECON

Moore,Kimberly - Primary Phone Number: (727) 678-9640 please recon customer will be home-Ty

2019-07-10T20:00:00.000-05:00 2019-07-10T11:11:00.000-05:00 Completed

Reconnected

036 F15 0651888719

2019-07-10T12:32:06.000-05:00 M-RECON

Please reconnect service. Tag on door. Jason Pridemore 727-809-0474......Roslyn

2019-07-10T20:00:00.000-05:00 2019-07-10T14:57:00.000-05:00 Completed

Reconnected

036 F14 2566700453

2010256853 Moore,Kimberly (727) 678-9640

Turn on the customers service today.The customer is available.The service was disconnedted in error.Jeniffer Turney at 727-815-5906.Thanks,REggie

2019-07-10T20:00:00.000-05:00 2019-07-10T14:54:00.000-05:00 Completed

Reconnected

036 F14 0658118966

0657000000 PRIDEMORE,JASON C (727) 809-0474

1936 MELODY DR Roslyn Lide-Miller William Stevens

2019-07-10T14:36:46.000-05:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T09:38:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 2030858112

9391667108 Myers,Ann Marie (727) 515-6880

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T09:44:00.000-05:00 Completed

Turned off and tagged. JB

036 F14 0861081699

4166814299 LEWIS,KRISTINA (860) 919-9278

4024 CHESSWOOD DR Batch System Jeff Becker

2019-07-10T20:00:00.000-05:00 2019-07-10T09:05:00.000-05:00 Completed

27570 is the correct read, meter was misread last month. Locked off for seasonal customer. JB

036 F14 2568302274

2010256853 Moore,Kimberly (727) 678-9640

4010 CHESSWOOD DR Batch System Jeff Becker

2019-07-09T19:09:01.000-05:00 M-CUT

Hung tag to call the office. JB

036 F14 5285757455

7422344907 HENDERSON,PHILLIP (269) 369-6589

2142 ORANGE DR Tytiane Gray Jeff Becker

2019-07-09T13:07:00.000-05:00 TMP-OFF

HENDERSON,PHILLIP - Primary Phone Number: (269) 369-6589 temp turn off and can you lock meter as well she stated last tech notice the dial was spinning she will take 

care of that when they get back-Ty

1940 SHADY COVE DR Vincent Hicks Jeff Becker

2019-07-09T07:49:22.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-07-10T20:00:00.000-05:00 2019-07-10T09:08:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-10T19:00:00.000-05:00 2019-07-10T09:58:00.000-05:00 Completed

Turned off and tagged. JB

036 F14 3756556920

Locked off and tagged. JB

036 F14 8232345132

9019074562 ISON,DARCY (502) 316-1200

4010 SCARLET MAPLE DR Batch System Jeff Becker

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

036 F15 4921023776

8957478038 Holliday,Travis (727) 266-8409

2118 HOYLE DR Batch System Jeff Becker

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T10:04:00.000-05:00 Completed

0653000000 BOMHARDT,ANN (727) 324-8390

2021 HOYLE DR Batch System Jeff Becker

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T10:10:00.000-05:00 Completed

Turned off and tagged. JB

2108 ROSELAWN DR Batch System Jeff Becker

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T09:15:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 0653377030



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F15 2824934663

2502308014 DAVIS,REX (816) 365-1901

2133 SPECK DR Batch System Jeff Becker

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T09:51:00.000-05:00 Completed

Still locked off. JB

2044 ROSELAWN DR Batch System Jeff Becker

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T09:12:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 4880031705

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T09:30:00.000-05:00 Completed

Turned off and tagged. JB

036 F15 6524864805

0261503845 Johnson,Brandon S (813) 580-2623

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T09:25:00.000-05:00 Completed

Locked off and tagged. JB

036 F14 3645249431

5677134482 King,Anthony (904) 245-9938

4004 REGGIE DR Batch System Jeff Becker

1732904304 Stout,Skott (937) 477-8863

4052 REGGIE DR Batch System Jeff Becker

2019-07-09T19:09:01.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T09:28:00.000-05:00 Completed

Meter reading 870

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T09:32:00.000-05:00 Completed

Meter reading 880050

036 F15 1254446631

1257810000 Howard,Tamara (517) 673-1161

4320 KIBLER LN Batch System William Stevens

2019-07-10T19:00:00.000-05:00 2019-07-10T09:06:00.000-05:00 Completed

Meter reading 868110

036 F15 1118402526

7421227061 Murphy,Richard (727) 645-9563

4344 MORLOCK LN Batch System William Stevens

2019-07-09T19:09:01.000-05:00 M-CUT

Still locked off. JB

036 F14 2268306670

7014287303 Horner,Andrew (727) 359-4150

1922 ORANGE DR Batch System William Stevens

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

8854988777 Barlow,William (727) 600-6157

2112 HOYLE DR Batch System Jeff Becker

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T10:05:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-10T19:00:00.000-05:00 2019-07-10T10:22:00.000-05:00 Completed

Meter reading 207970

Meter reading 11130

036 F15 7314706718

2189402468 DADAMO,PATTI

1814 PLEASURE DR Batch System William Stevens

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

036 F15 8376473843

9253918922 PAGLIUCA,RICHARD M (781) 727-1555

4245 MORLOCK LN Batch System William Stevens

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T09:37:00.000-05:00 Completed

8959897585 Gemmer,Mitchell (239) 315-6440

1909 LULLABY DR Batch System William Stevens

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T10:11:00.000-05:00 Completed

Meter reading 34360

1936 MELODY DR Batch System William Stevens

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T09:52:00.000-05:00 Completed

Meter reading 81140

036 F15 9061273026

036 F14 0651823079

0657000000 PRIDEMORE,JASON C (727) 809-0474



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2488589136 Brown,Debra (702) 493-8557

1837 ORANGE DR Batch System William Stevens

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T09:10:00.000-05:00 Completed

Meter reading 126790

1847 MELODY DR Batch System William Stevens

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T09:46:00.000-05:00 Completed

Meter reading 352140

036 F14 3195790914

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T08:59:00.000-05:00 Completed

Meter reading 215080

036 F14 6041313075

9225527051 TURNEY,JENIFFER (727) 315-3833

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T09:23:00.000-05:00 Completed

Meter reading 188740 Already off and locked

036 F14 6500757331

5551517513 VAVOURAKIS,GEORGE (727) 937-5684

1949 ORANGE DR Batch System William Stevens

036 F15 7619191842

6187257949 Williams,Christine (727) 784-0249

1702 BOLD LN Batch System William Stevens

2019-07-09T19:09:01.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-07-10T12:28:21.000-05:00 M-RECON

Please reconnect. Signed tag on door. Thanks karon

2019-07-10T18:00:00.000-05:00 2019-07-10T14:49:00.000-05:00 Completed

Please take final read and lock meter. Tag for new. Thanks

2019-07-10T18:00:00.000-05:00 2019-07-10T09:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F15 7311797710

2189402468 DADAMO,PATTI

1814 PLEASURE DR Karon Hinchcliffe William Stevens

2019-07-10T19:00:00.000-05:00 2019-07-10T09:42:00.000-05:00 Completed

Meter reading 27790

036 F14 5103330002

4687741594 Stephen,Matthew (303) 667-1127

4115 IRONWARE DR Zakia Bouldin Jeff Becker

2019-07-09T13:02:52.000-05:00 M-OFF

Meter reading 114860

036 F14 1932708542

1053420206 SEYKORA,JOHN (727) 415-6462

1841 MELODY DR Batch System William Stevens

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

036 F15 2615318609

2480311956 RESTO,ALEXIS (347) 764-3521

1804 PLEASURE DR Batch System William Stevens

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T10:18:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-07-03T20:00:00.000-05:00 2019-07-03T10:11:00.000-05:00 Completed

036 F14 3617936150

7843433636 FRANKS,ROGER (727) 645-1811

2124 ORANGE DR Tina Richardson William Stevens

2019-07-02T12:17:28.000-05:00 M-REREAD

please re-read & check for leaks, usage have double please tag door to let customer know we was out don't believe we read his meter, Roger can be reached at 727-645-

1811...tina

036 F15 7077668424

8311897320 Georgakopoulos,Ralitsa (917) 808-1036

4305 MORLOCK LN Shanika Simmons Lee Neal

2019-07-03T13:20:52.000-05:00 M-ON

Please take read and turn on for new. Customer called to start service yesterday. Customer will be home. ShanikaRalitsa Georgakopoulos (917) 808-1036

2019-07-03T20:00:00.000-05:00 2019-07-03T13:37:00.000-05:00 Completed

9156829537 Renardo,Joseph (727) 741-1937

2100 ORANGE DR Jeffrey Becker Jeff Becker

2019-07-09T17:59:54.000-05:00 M-SIO General Investigation

After hours call out for leak at premise.

2019-07-09T00:00:00.000-05:00 2019-07-10T05:36:00.000-05:00 Completed

Customer called saying they had a leak under the trailer. I turned off water at the meter and notified customer that usage was around 120,000 gal since last reading on 6/18. JB

4130 KIBLER LN Lorie Mayeski William Stevens

2019-07-08T08:26:14.000-05:00 M-OFF

Please obtain final read, turn off meter and tag for new. Customer stopping service Deynes Gonzalez, Wife phone number 727-312-7478

2019-07-09T18:00:00.000-05:00 2019-07-09T08:34:00.000-05:00 Completed

Meter reading 67040

036 F14 0127321715

Reconnected

036 F15 0824010400

6797538316 BELLAMY,FRANK (727) 776-4894



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3361627463 Gonzalez,Lisliannette (787) 245-3415

4114 CLUSTER DR Lorie Mayeski William Stevens

2019-07-01T13:52:25.000-05:00 M-OFF

Please obtain final read, turn off meter and lock. Tag for new. Customer placing stop order is Duke Streeter phone number 352-455-8820

1930 HOYLE DR Jerrie Hoffman William Stevens

2019-07-01T15:39:26.000-05:00 M-READ

Please take starter read & leave on for rental owner, Beverly 727-946-0688 | Thanks Jerrie NV

2019-07-02T20:00:00.000-05:00 2019-07-02T08:56:00.000-05:00 Completed

Meter reading 40320

036 F14 2432710178

2019-07-01T11:05:14.000-05:00 VACANCY

ILLEGAL USAGE ON VACANT ACCOUNT. PLEASE LOCK OFF METER AND TAG FOR NEW TO APPLY. THANK YOU, LISA

2019-07-03T00:00:00.000-05:00 2019-07-03T08:34:00.000-05:00 Completed

Meter reading 24980

036 F15 3959885998

5011817971 HYATT ,MARIA (727) 213-7087

Please re-read meter and check for leaks.. John contact # 727-271-7945 please give cust a call before arrival and cust request to have opps knock on his door so he can come 

out to view the re-read- Tiara

2019-07-03T20:00:00.000-05:00 2019-07-03T09:25:00.000-05:00 Completed

Meter reading 97530 No leak detected at time of this visit

036 F15 7077311604

8311897320 Georgakopoulos,Ralitsa (917) 808-1036

4305 MORLOCK LN Lisa August William Stevens

56380 Meter reading No leak detected at time of this visit. WS

036 F14 9022320476

8582681590 Buck,John E (813) 500-8386

1916 LULLABY DR Hayes Tiara William Stevens

2019-06-27T10:49:55.000-05:00 M-SIO Water Miscellaneous Complaint



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-06-27T09:16:50.000-05:00 M-OFF

Please take final read, turn off, tag door and for new to apply, Verna 727-482-3672 - Devi

Please take a final read and lock meter and tag door for new to apply. Customer reports a major leak in the home. Thanks Brittany nv

2019-06-28T20:00:00.000-05:00 2019-06-28T11:47:00.000-05:00 Completed

Meter reading 862960

036 F15 0821651824

7327934304 AUBERY,VERNA (727) 482-3672

4335 KIBLER LN Balkissoon Devi William Stevens

2019-07-02T00:00:00.000-05:00 2019-07-02T09:15:00.000-05:00 Completed

Meter reading 72320

036 F14 0203271163

1552124892 Laponius,Kelly (978) 885-8848

2005 HOLIDAY DR Brittany Warembourg William Stevens

2019-06-28T11:01:49.000-05:00 M-OFF

34620

036 F15 0350310515

4756323386 Davis,Fawn (727) 945-2747

2045 PLEASURE DR Lisa August William Stevens

2019-07-01T11:02:41.000-05:00 VACANCY

ILLEGAL USAGE ON VACANT ACCOUNT. PLEASE TAG DOOR FOR NEW TO APPLY. PLEASE LOCK OFF IF POSSIBLE. THANK YOU, LISA

036 F14 4285914534

2139 ORANGE DR Lisa August William Stevens

2019-07-01T10:58:48.000-05:00 M-REREAD

PLEASE RE-READ METER. THANK YOU, LISA

2019-07-02T00:00:00.000-05:00 2019-07-02T09:28:00.000-05:00 Completed

2019-07-02T18:00:00.000-05:00 2019-07-02T09:55:00.000-05:00 Completed

Meter reading 137060



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

MR ID: 939343951958, MR REMARK: AP Sprayed nest. WS Meter reading 370850

036 F15 0351150382

0108787983 Swift,Pat (905) 436-1232

2035 HOYLE DR Shelia Meacham William Stevens

2019-06-26T10:42:48.000-05:00 M-NOREAD

036 F14 3474287835

6261553988 FOSS,MAUREEN (603) 233-5516

4102 CHESSWOOD DR Batch System William Stevens

2019-06-25T19:01:01.000-05:00 M-WARN

2019-06-27T19:01:00.000-05:00 2019-06-27T12:44:00.000-05:00 Completed

6432107548 GEROUX,LINDSAY (207) 299-8277

4115 DALWOOD DR Tytiane Gray William Stevens

2019-06-26T11:34:12.000-05:00 M-READ

GEROUX,LINDSAY - Primary Phone Number: (207) 299-8277 take start read and leave on for new-Ty

2019-06-27T20:00:00.000-05:00 2019-06-27T13:27:00.000-05:00 Completed

Meter reading 90710

4043 DALWOOD DR Shonte Campbell William Stevens

2019-06-24T10:55:36.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-06-28T18:00:00.000-05:00 2019-06-28T08:54:00.000-05:00 Completed

Meter reading 93490

036 F14 8296336252

2019-06-28T18:00:00.000-05:00 2019-06-28T11:54:00.000-05:00 Completed

Meter reading 40

036 F14 6588585855

6830419354 Adamson,Dinah (606) 782-3261



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7422344907 HENDERSON,PHILLIP (269) 369-6589

2142 ORANGE DR Shelia Meacham William Stevens

2019-06-26T10:59:16.000-05:00 M-NOREAD

2143 ORANGE DR Shelia Meacham William Stevens

2019-06-26T10:57:38.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-06-27T18:00:00.000-05:00 2019-06-28T07:23:00.000-05:00 Completed

Meter reading 1008920

036 F14 5288856432

2019-06-26T10:56:29.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-06-27T18:00:00.000-05:00 2019-06-27T14:08:00.000-05:00 Completed

Meter reading 229700

036 F14 5018400469

0917396492 MELISSAS,MICHELLE (727) 945-3352

Please provide read for billing. Thanks Shelia

2019-06-27T18:00:00.000-05:00 2019-06-27T13:11:00.000-05:00 Completed

Meter reading 25370

036 F15 4760931959

4763000000 FULLER,TECLA (727) 937-9441

2034 SPECK DR Shelia Meacham William Stevens

2019-06-27T18:00:00.000-05:00 2019-06-27T14:07:00.000-05:00 Completed

Meter reading 79850

036 F14 8674330041

4690207343 Cogdill,James (727) 798-5278

2143 KEPNER DR Shelia Meacham William Stevens

2019-06-26T11:00:34.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please provide read for billing. Thanks Shelia

2019-06-27T18:00:00.000-05:00 2019-06-27T13:34:00.000-05:00 Completed

Meter reading 1093100

036 F14 0420160699

2520268612 COLON,ARMINDA (727) 916-0566

4043 SCARLET MAPLE DR Shelia Meacham William Stevens

2019-06-27T18:00:00.000-05:00 2019-06-27T13:45:00.000-05:00 Completed

Meter reading 411430

036 F14 2080363197

7065347494 Southard,Ben (727) 452-5819

4025 DALWOOD DR Shelia Meacham William Stevens

2019-06-26T10:55:22.000-05:00 M-NOREAD

Meter reading 63860

036 F14 1578114324

1792111660 MARTINEZ,CATALINA (484) 644-1417

4011 DALWOOD DR Shelia Meacham William Stevens

2019-06-26T10:44:47.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

036 F14 1483172301

0895477949 HILER,BARNEY (269) 208-9061

2117 KEPNER DR Shelia Meacham William Stevens

2019-06-26T10:43:46.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-06-27T18:00:00.000-05:00 2019-06-27T13:15:00.000-05:00 Completed

Please provide read for billing. Thanks Shelia

2019-06-27T18:00:00.000-05:00 2019-06-27T13:10:00.000-05:00 Completed

Meter reading 411180



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Meter reading 33060

036 F15 5490208970

5498810000 WELLS,MARCIA L (727) 942-2342

1924 PLEASURE DR Shelia Meacham William Stevens

036 F15 5265823033

1603344041 PEPPLE,KATHERINE (309) 489-6565

4335 MORLOCK LN Shelia Meacham William Stevens

2019-06-25T14:42:53.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-26T18:00:00.000-05:00 2019-06-26T09:59:00.000-05:00 Completed

1268186572 ORTIZ,DAVID (727) 645-1471

2112 SPECK DR Josephine Krell William Stevens

2019-06-26T08:04:31.000-05:00 CHK STAT

David ph#727-645-1471 called stating there are squatters at this property and they broke the lock off the RV and also the meter and have been using water. He said hes going 

to file a police report but wanted to notify ops to have someone go out and inspect this. He said we may want to pull the meter. Hes requesting that someone call to discuss this 

2019-06-26T20:00:00.000-05:00 2019-06-26T09:05:00.000-05:00 Completed

Found that lock was missing and water had been used. Relocked valve and removed meter. WS

2121 HOLIDAY DR Shelia Meacham William Stevens

2019-06-26T09:53:53.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-27T18:00:00.000-05:00 2019-06-27T13:20:00.000-05:00 Completed

Meter reading 990620

036 F15 2570488622

2019-06-26T09:52:12.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-06-27T18:00:00.000-05:00 2019-06-27T09:57:00.000-05:00 Completed

Meter reading 589880

036 F14 0787606550

9695309380 Carroll,Shannon (727) 364-0697



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4413664060 STROBELE,SHAWN (727) 480-6069

1908 PLEASURE DR Isabel Ceballos Jeff Becker

2019-06-21T10:38:19.000-05:00 M-READ

Read & leave on for new Gerald Collette 727-457-0300

2019-06-24T18:00:00.000-05:00 2019-06-24T08:28:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F15 2317409099

2019-06-25T19:01:01.000-05:00 M-WARN

2019-06-25T19:01:00.000-05:00 2019-06-26T08:30:00.000-05:00 Completed

MR ID: 877932300261, MR REMARK: LG Spoke with customer, obtained meter reading 589880

036 F15 4997784665

9684830682 Cain,Liam (727) 741-0493

2019-06-25T19:01:00.000-05:00 2019-06-26T09:54:00.000-05:00 Completed

MR ID: 627014895383, MR REMARK: GF Meter reading 545300

036 F14 0427066695

2520268612 COLON,ARMINDA (727) 916-0566

4043 SCARLET MAPLE DR Batch System William Stevens

2019-06-26T18:00:00.000-05:00 2019-06-26T10:42:00.000-05:00 Completed

Meter reading 40950

036 F14 6270127403

4345197706 Medina,Luis (914) 513-4341

1820 HOLIDAY DR Batch System William Stevens

2019-06-25T19:01:01.000-05:00 M-REREAD

2019-06-25T14:36:47.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Hailey would like meter tested and she will be home on 6-20 and can be reached at 610-751-2050. The reading on 5-20 was over 100000 gallons and it has been checked twice 

since and very low usage. She was not satisfied with High Bill findings. Thanks Jen

2019-06-20T20:00:00.000-05:00 2019-06-20T09:15:00.000-05:00 Completed

Completed meter test, 98.6%. JB

036 F14 2381226513

9806700139 Global Construction Strategy (941) 745-1144

2019-06-20T20:00:00.000-05:00 2019-06-20T09:36:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F15 8873670962

7960134361 GUNDERMAN,HAILEY (610) 751-2050

1847 SPECK DR Jennifer Akers Jeff Becker

2019-06-17T08:27:11.000-05:00 TESTMTR

Read, turn on, had to go to office to get meter, bring it back and install, all ok

036 F14 1260243122

4247258758 WELCH,ANTONIO (727) 831-5221

1906 MELODY DR Reginald Jerome Jeff Becker

2019-06-19T07:47:15.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Mr Antonio Welch at 727-831-5221.Thanks,REggie

036 F14 3490866232

8083226215 SMITH,SHAWNA (727) 482-2031

2027 KEPNER DR Jerrie Hoffman Kevin O'Neill

2019-06-21T12:48:26.000-05:00 M-RECON

Please restore service today for Shawna 727-482-2031. Customer will be present | Thanks Jerrie NV

2019-06-21T14:00:00.000-05:00 2019-06-21T14:41:00.000-05:00 Completed

1843 HOYLE DR Sabrena Cooper Jeff Becker

2019-06-20T13:23:11.000-05:00 M-ON

Please turn water on. Tag on Door. If needed Shawn can be reached at 727 480-6069 SNC|

2019-06-21T18:00:00.000-05:00 2019-06-21T09:00:00.000-05:00 Completed

Turned on for new customer. JB



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter reading already off and locked. WS

036 F15 3655186169

036 F15 0295254147

0291000000 CHILDS,JAY (727) 686-3365

4018 BUENA VISTA LN Batch System William Stevens

2019-06-17T19:11:26.000-05:00 M-CUT

Severance:

2019-06-18T19:00:00.000-05:00 2019-06-18T08:33:00.000-05:00 Completed

3510757474 MARTINEZ,GERALDINA (630) 202-9218

2142 SHADY COVE DR Jerrie Hoffman William Stevens

2019-06-17T09:38:51.000-05:00 M-ON

Please take starter read & turn on for Geraldina 727-657-3049. Customer will be present | Thanks Jerrie NV|

2019-06-18T20:00:00.000-05:00 2019-06-18T08:50:00.000-05:00 Completed

Meter reading 7480

2011 PLEASURE DR Linette Orengo Jeff Becker

2019-06-18T10:14:42.000-05:00 M-ON

Please turn on for new. Customer will be home. If necessary Duane can be reached at 727-495-3095. Thank you. (Linette-FL 6/18/19)|

2019-06-19T18:00:00.000-05:00 2019-06-19T11:01:00.000-05:00 Completed

Turned on for new customer. JB

036 F15 1886065651

2019-06-18T10:07:07.000-05:00 M-READ

Global Construction Strategy - Primary Phone Number: (941) 745-1144 take start read and leave on for new-Ty

2019-06-19T20:00:00.000-05:00 2019-06-19T06:28:00.000-05:00 Completed

Turned on for new customer. JB

036 F15 8959398978

4023783369 Gilpin,Duane (727) 495-3095

2039 US HWY 19 Tytiane Gray Jeff Becker



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1809 KEPNER DR Sabrena Cooper William Stevens

2019-06-13T08:18:20.000-05:00 M-READ

Please take read and leave on. If needed Tyrone can be reached at 910 409-0920 SNC

2019-06-14T18:00:00.000-05:00 2019-06-14T09:49:00.000-05:00 Completed

Meter reading 206890

036 F14 4304680180

2019-06-13T09:14:26.000-05:00 HIBILL

GUNDERMAN,HAILEY - Primary Phone Number: (610) 751-2050 re-read meter and check for leaks customer complaining of high bill-Ty

2019-06-14T20:00:00.000-05:00 2019-06-14T10:15:00.000-05:00 Completed

Meter reading 125900 No leak detected at the time of this visit. WS

036 F14 7820925050

5638141966 MCGUIRE,TYRONE (910) 409-0920

Please take start read and leave on for new. If necessary Jamie can be reached at 727-275-4967. Thank you. (Linette-FL 6/17/19)

2019-06-17T00:00:00.000-05:00 2019-06-17T08:57:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F15 8876742915

7960134361 GUNDERMAN,HAILEY (610) 751-2050

1847 SPECK DR Tytiane Gray William Stevens

2019-06-18T19:00:00.000-05:00 2019-06-19T10:52:00.000-05:00 Completed

MR ID: 272769277837, MR REMARK: LK Repaired leak at meter on customer side, talked to the customer and explained they are responsible for billed water as leak was on 

there line. JB

036 F15 9571934350

9852127356 Knott,James (727) 946-1051

2050 SHADY COVE DR Linette Orengo Jeff Becker

2019-06-14T09:35:55.000-05:00 M-READ

7338874586 SWEENEY,GERALD (727) 815-2090

1925 LULLABY DR Batch System Jeff Becker

2019-06-18T19:00:55.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-06-11T19:00:00.000-05:00 2019-06-11T10:44:00.000-05:00 Completed

Meter reading 600900. Meter off and locked. WS

2019-06-11T20:00:00.000-05:00 2019-06-11T08:15:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 9766620236

9282634945 CARNEY,CRISTINA (732) 300-7466

4102 DARLINGTON RD Batch System William Stevens

2019-06-05T19:07:32.000-05:00 M-CUT

Locked off and tagged for new customer. Squatters in the house. JB

036 F15 4884570515

4975152492 Ortiz,Nelson (727) 831-9191

4314 MORLOCK LN Gwendolyn Hill Jeff Becker

2019-06-10T13:10:05.000-05:00 M-READ

Take Final Read and leave on for new. Customer phone number. Nelson phone number 727-831-9191. Thanks, Gwen

036 F15 2570947039

1268186572 ORTIZ,DAVID (727) 645-1471

2112 SPECK DR Tytiane Gray Jeff Becker

2019-06-10T11:56:58.000-05:00 M-OFF

ORTIZ,DAVID - Primary Phone Number: (727) 400-1306 take final read and apply tag for new, customer stated squatters are there so can you please lock the meter-Ty

2019-06-11T20:00:00.000-05:00 2019-06-11T08:03:00.000-05:00 Completed

5623702418 NOLAN,JACK (727) 938-6227

2014 KEPNER DR Jennifer Akers Jeff Becker

2019-06-10T09:48:46.000-05:00 HIBILL

Can we please reread and check for leaks. He had a seasonal turn off and says there should be no consumption. Jack can be reached at 705-756-2247. Thanks Jen

2019-06-11T20:00:00.000-05:00 2019-06-11T08:37:00.000-05:00 Completed

Meter was misread, read is 44990. Meter is still locked off. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read and leave on for new customer. JB

036 F15 5221190139

8412427218 GREEN,SUSAN (727) 688-3306

2034 ROSELAWN DR Josephine Krell Jeff Becker

2019-06-03T14:06:40.000-05:00 M-READ

Silva,Ytala - Primary Phone Number: (972) 930-5077 take start read and leave on for new-Josie

2019-06-10T18:00:00.000-05:00 2019-06-10T07:34:00.000-05:00 Completed

4596041132 MEISTER,BRUCE E (727) 935-4444

2016 ORANGE DR Shanika Simmons Jeff Becker

2019-06-05T12:00:19.000-05:00 M-OFF

Take read and lock meter. Tag door for new to apply. Shanika

2019-06-10T18:00:00.000-05:00 2019-06-10T07:55:00.000-05:00 Completed

Locked off and tagged for new customer. JB

2011 PLEASURE DR Balkissoon Devi Jeff Becker

2019-06-07T13:48:05.000-05:00 M-SIO General Investigation

Landlord is requesting to have the meter locked per 5/29 FA - Devi

2019-06-10T20:00:00.000-05:00 2019-06-10T07:43:00.000-05:00 Completed

Locked off and tagged for new customer per Ferri. JB

036 F14 9823595883

2019-06-05T08:38:31.000-05:00 VACANCY

CONTINUED USAGE ON VACANT ACCOUNT. PLEASE LOCK OFF METER, PLEASE PUT YOUR INITIALS AFTER YOUR COMMENTS. THANK YOU, LISA

2019-06-11T00:00:00.000-05:00 2019-06-11T11:18:00.000-05:00 Completed

Meter reading 5110. Meter off and locked. WS

036 F15 8956938465

4023783369 Gilpin,Duane (727) 495-3095

036 F14 7867800089

7866810000 GILLESPY,WILLIAM (727) 935-4646

1852 ORANGE DR Lisa August William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2121 KEPNER DR Tina Richardson William Stevens

2019-06-07T14:52:01.000-05:00 M-RECON

Reconnect service customer will be home thank you tina Michael can be reached at 954-479-9089

2019-06-07T20:00:00.000-05:00 2019-06-07T15:31:00.000-05:00 Completed

Meter reading 82400

2019-06-07T07:18:27.000-05:00 M-RECON

Please reconnect for Heidi 727-276-2813, customer will be at the premise - Devi

2019-06-07T20:00:00.000-05:00 2019-06-07T09:45:00.000-05:00 Completed

Meter reading 1780

036 F14 0382895283

0537765589 KRAUSE,JAMES (407) 922-5133

Pick up tag & reconnect service, thank you TinaJennifer can be reached at 727-288-4208

2019-06-07T20:00:00.000-05:00 2019-06-07T08:36:00.000-05:00 Completed

Meter reading 56710

036 F14 6322342534

7696942033 Greer,Heidi (727) 276-2813

2100 MELODY DR Balkissoon Devi William Stevens

2019-06-07T20:00:00.000-05:00 2019-06-07T09:03:00.000-05:00 Completed

Meter reading 102660

036 F15 2827927751

9611940814 BETTERLY,JENNIFER (727) 288-4208

1745 HOYLE DR Tina Richardson William Stevens

2019-06-06T16:20:19.000-05:00 M-RECON

036 F15 2713692326

3722897796 VANDUYN,HUGHIE (727) 479-6743

4320 BUENA VISTA LN Dominique Greenfield William Stevens

2019-06-07T08:12:55.000-05:00 M-RECON

pick up tag & reconnect service. Hughie 727-479-6743



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T11:06:00.000-05:00 Completed

2019-06-06T20:00:00.000-05:00 2019-06-06T15:19:00.000-05:00 Completed

036 F14 8427630254

5024878026 CURLEY,DONNA (519) 583-1059

2036 ORANGE DR Batch System Jeff Becker

2019-06-05T19:07:32.000-05:00 M-CUT

Meter reading 926210

036 F15 8359326321

2454860618 WALKER,JOHN (727) 240-9236

4340 MORLOCK LN Carl Crutchfield William Stevens

2019-06-06T14:57:19.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact - John at 727-240-9236/carl

036 F15 0501057532

6922345954 DAVIS,GEOFFREY (727) 303-2745

2031 SPECK DR Sandra Soto William Stevens

2019-06-06T12:34:02.000-05:00 M-RECON

Pick up tag and reconnect service please. Geoffrey # 727-303-2745, Thank you, Sandra

2019-06-06T20:00:00.000-05:00 2019-06-06T13:03:00.000-05:00 Completed

0359071254 HOWELL,SHANNA (727) 236-0315

2109 LULLABY DR Balkissoon Devi William Stevens

2019-06-06T14:14:37.000-05:00 M-RECON

Please reconnect for customer Tracy 727-645-1770, customer will be at the premise, thank you. - Devi

2019-06-06T20:00:00.000-05:00 2019-06-06T15:23:00.000-05:00 Completed

036 F15 8756755187



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

036 F15 2678430340

6969871644 Roncal,Diana (813) 420-1988

2031 SHADY COVE DR Batch System Jeff Becker

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T10:58:00.000-05:00 Completed

6922345954 DAVIS,GEOFFREY (727) 303-2745

2031 SPECK DR Batch System Jeff Becker

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T10:54:00.000-05:00 Completed

Locked off and tagged. JB

2121 KEPNER DR Batch System Jeff Becker

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T11:15:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 0506701555

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T11:19:00.000-05:00 Completed

Locked off and tagged. JB

036 F14 0383963029

0537765589 KRAUSE,JAMES (407) 922-5133

Meter is off. JB

036 F14 6322477148

7696942033 Greer,Heidi (727) 276-2813

2100 MELODY DR Batch System Jeff Becker



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4320 BUENA VISTA LN Batch System William Stevens

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T11:14:00.000-05:00 Completed

Meter reading 56170

036 F15 2717315812

3722897796 VANDUYN,HUGHIE (727) 479-6743

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T10:54:00.000-05:00 Completed

Already off and locked

036 F15 2828161174

9611940814 BETTERLY,JENNIFER (727) 288-4208

1745 HOYLE DR Batch System William Stevens

2019-06-06T19:00:00.000-05:00 2019-06-06T11:02:00.000-05:00 Completed

Locked off and tagged. JB

036 F14 9979882202

9975810000 BRANTNER SR,DAVID (727) 645-8096

1906 HESS DR Batch System William Stevens

2019-06-05T19:07:32.000-05:00 M-CUT

Locked off and tagged. JB

036 F15 8755401965

0359071254 HOWELL,SHANNA (727) 236-0315

2109 LULLABY DR Batch System Jeff Becker

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T11:29:00.000-05:00 Completed

Meter reading 1786040

036 F15 8495211892

9030035444 REZNY,DENISE (727) 439-2717

4032 BUENA VISTA LN Batch System William Stevens

2019-06-05T19:07:32.000-05:00 M-CUT

Already off and locked

036 F15 8353642417

2454860618 WALKER,JOHN (727) 240-9236

4340 MORLOCK LN Batch System William Stevens

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

036 F14 2895707561

4491104542 COLON,ANGEL (407) 552-6450

1913 ORANGE DR Batch System William Stevens

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T11:02:00.000-05:00 Completed

3480000000 SEDLOW,CASSANDRA (810) 265-2030

1810 HOYLE DR Batch System William Stevens

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T11:10:00.000-05:00 Completed

Meter reading 55290

2019-06-06T19:00:00.000-05:00 2019-06-06T10:58:00.000-05:00 Completed

Meter reading 102660

036 F15 3482271130



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F15 5549067839

5662902417 FERNANDEZ,SERGIO (727) 945-2688

4244 KIBLER LN Batch System William Stevens

2019-06-04T19:07:01.000-05:00 M-CUT

3800100000 REED,LISA K (727) 224-1436

4005 CLUSTER DR Gwendolyn Hill William Stevens

2019-06-05T08:12:58.000-05:00 M-SIO No Water

Mr. Ginabreda called to report no water. Customer phone number 727-224-1436

2019-06-05T20:00:00.000-05:00 2019-06-05T08:58:00.000-05:00 Completed

Meter valve was off. Spoke with customer, stated that they had turned the valve. Valve is now on, service restored to residence. WS

1832 SHADY COVE DR Jerrie Hoffman William Stevens

2019-06-04T10:12:16.000-05:00 M-ON

Please collect signed door tag and turn on for property manager, Dave 920-517-7918 | Thanks Jerrie NV|

2019-06-05T20:00:00.000-05:00 2019-06-05T07:51:00.000-05:00 Completed

Meter reading 34710

036 F14 3800003816

2019-06-05T09:02:04.000-05:00 M-READ

Please take start read and leave on for new cust.. Danny contact # 813-458-2866- Tiara

2019-06-06T18:00:00.000-05:00 2019-06-06T10:43:00.000-05:00 Completed

Meter reading 334330

036 F15 2284588385

1798050418 Tedder,Cain (727) 278-7142

2019-06-06T19:00:00.000-05:00 2019-06-06T11:19:00.000-05:00 Completed

Meter reading 168200

036 F15 6563482919

2495426966 Castelli,Evan (727) 655-7312

1914 HOYLE DR Hayes Tiara William Stevens



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1843 HOYLE DR Linette Orengo Jeff Becker

2019-05-14T14:37:54.000-05:00 M-OFF

2019-05-14T14:33:51.000-05:00 M-READ

Please take start read and leave on for new customer Richard 727-712-6511. Thank you! Ewan CRA

2019-05-31T20:00:00.000-05:00 2019-05-31T07:34:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F15 2317460962

4413664060 STROBELE,SHAWN (727) 480-6069

Gila,Cassandra - Primary Phone Number: (727) 944-6702 take final read and apply tag for new-Ty

2019-05-31T20:00:00.000-05:00 2019-05-31T07:12:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F15 2759896780

8102936651 Bennett,Richard (727) 712-6511

1918 PLEASURE DR Ewan Dehnert Jeff Becker

2019-06-03T20:00:00.000-05:00 2019-06-03T09:35:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F15 8329841007

2772656397 HART,JEFF (727) 484-2335

4340 BUENA VISTA LN Tytiane Gray Jeff Becker

2019-05-30T07:07:33.000-05:00 M-OFF

Meter reading 189500

036 F15 2280626113

1798050418 Tedder,Cain (727) 278-7142

1832 SHADY COVE DR Tytiane Gray Jeff Becker

2019-05-31T10:38:23.000-05:00 M-OFF

MCGUIRE,TYRONE - Primary Phone Number: (910) 409-0920 take final read and apply tag for new-Ty

Severance:

2019-06-05T19:00:00.000-05:00 2019-06-05T07:45:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-05-30T20:00:00.000-05:00 2019-05-30T07:37:00.000-05:00 Completed

Meter reading 187490

036 F14 3802942611

3800100000 REED,LISA K (727) 224-1436

4005 CLUSTER DR Shelia Meacham William Stevens

Meter reading 740970

036 F14 4510536130

5388202797 MILEY,ALEC (813) 507-9158

4043 CLUSTER DR Tytiane Gray William Stevens

2019-05-29T14:06:22.000-05:00 M-ON

Hernadez,Janine - Primary Phone Number: (813) 439-2389 take start read and turn on for new, waiver on file-Ty|

036 F14 3380954308

3969570657 Prince,George (727) 277-9830

1922 HESS DR Tytiane Gray William Stevens

2019-05-29T13:45:39.000-05:00 M-ON

Prince,George - Primary Phone Number: (727) 277-9830 take start read and turn on for new, customer will be present-Ty

2019-05-30T20:00:00.000-05:00 2019-05-30T07:19:00.000-05:00 Completed

2955016671 Hardy,Debra (727) 946-6387

1840 MELODY DR Balkissoon Devi Jeff Becker

2019-05-23T11:48:05.000-05:00 M-ON

Please take start read and leave on for new, please call customer Debra 727-946-6387 prior to turning on - Devi|

2019-05-31T18:00:00.000-05:00 2019-05-31T07:27:00.000-05:00 Completed

Read and leave on for new customer. JB

Please turn off, lock and tag for new to apply. If necessary Rebecca can be reached at 315-532-4138. Thank you. (Linette-FL 5/14/19)

2019-05-31T18:00:00.000-05:00 2019-05-31T07:31:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F14 8764497443



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F15 7773875549

3214900043 CORSO,LORA (727) 569-6216

2102 SHADY COVE DR Jerrie Hoffman William Stevens

4023783369 Gilpin,Duane (727) 495-3095

2011 PLEASURE DR Glenda Thompson William Stevens

2019-05-28T09:52:18.000-05:00 M-OFF

please turn off and lock. Get read for final bill. Thanks, GT

2019-05-29T20:00:00.000-05:00 2019-05-29T10:28:00.000-05:00 Completed

Meter reading 323750

1852 ORANGE DR Lisa August William Stevens

2019-05-28T10:39:10.000-05:00 VACANCY

USAGE ON VACANT ACCOUNT. PLEASE TAG DOOR FOR NEW TO APPLY. THANK YOU, LISA

2019-05-30T00:00:00.000-05:00 2019-05-30T07:32:00.000-05:00 Completed

Meter reading 4910

036 F15 8953939693

2019-05-22T12:55:30.000-05:00 M-READ

Please take a reading and leave on for new. Michelle can be reached at 402-317-1205. Thanks Jen

2019-05-30T18:00:00.000-05:00 2019-05-30T07:23:00.000-05:00 Completed

Meter reading 9050

036 F14 7868405657

7866810000 GILLESPY,WILLIAM (727) 935-4646

Please provide read for billing. Thanks Shelia

2019-05-30T18:00:00.000-05:00 2019-05-30T05:40:00.000-05:00 Completed

Meter reading 96550

036 F14 6439855513

5663350290 PROVENZANO,KRISTI (727) 645-3051

1819 MELODY DR Jennifer Akers William Stevens

2019-05-28T09:03:59.000-05:00 M-NOREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-28T08:16:40.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-05-29T18:00:00.000-05:00 2019-05-29T10:55:00.000-05:00 Completed

036 F14 9040788441

9049000000 PALUMBO,CHERYL (727) 303-5851

Please provide read for billing. Thanks Shelia

2019-05-29T18:00:00.000-05:00 2019-05-29T10:03:00.000-05:00 Completed

Meter reading 25370

036 F14 8575517611

9498792642 NGUYEN,THUTRANG (727) 452-1241

2108 HESS DR Shelia Meacham William Stevens

2019-05-29T18:00:00.000-05:00 2019-05-29T10:18:00.000-05:00 Completed

Meter reading 216720

036 F14 5286011050

7422344907 HENDERSON,PHILLIP (269) 369-6589

2142 ORANGE DR Shelia Meacham William Stevens

2019-05-28T09:04:57.000-05:00 M-NOREAD

Meter reading 64270

036 F15 0290667685

0291000000 CHILDS,JAY (727) 686-3365

4018 BUENA VISTA LN Shelia Meacham William Stevens

2019-05-28T09:01:37.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-05-28T13:23:25.000-05:00 M-READ

Please take starter read & leave on for Lora 727-569-6216 | Thanks, Jerrie NV

2019-05-29T20:00:00.000-05:00 2019-05-29T10:08:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-29T18:00:00.000-05:00 2019-05-29T09:58:00.000-05:00 Completed

Meter reading 408630

036 F14 4519458327

5388202797 MILEY,ALEC (813) 507-9158

Meter reading 468720

036 F14 8674924856

4690207343 Cogdill,James (727) 798-5278

2143 KEPNER DR Shelia Meacham William Stevens

2019-05-28T09:06:45.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

036 F14 2525450697

3379451351 COFFMAN,BRIAN (727) 452-9226

4051 SCARLET MAPLE DR Shelia Meacham William Stevens

2019-05-28T09:03:03.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-05-29T18:00:00.000-05:00 2019-05-29T08:45:00.000-05:00 Completed

6779126123 Kenzi,Hind (561) 574-1570

4103 SCARLET MAPLE DR Shelia Meacham William Stevens

2019-05-28T09:10:19.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-05-29T18:00:00.000-05:00 2019-05-29T08:43:00.000-05:00 Completed

Meter reading 202880

4042 SCARLET MAPLE DR Shelia Meacham William Stevens

2019-05-28T09:09:09.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-05-29T18:00:00.000-05:00 2019-05-29T09:08:00.000-05:00 Completed

Meter reading 1006590

036 F14 9723766310



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F15 7773718466

7960134361 GUNDERMAN,HAILEY (610) 751-2050

1847 SPECK DR Shelia Meacham William Stevens

2019-05-28T08:43:03.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-29T18:00:00.000-05:00 2019-05-29T10:15:00.000-05:00 Completed

Meter reading 124220

2122 KEPNER DR Shelia Meacham William Stevens

2019-05-28T08:48:55.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia

2019-05-29T18:00:00.000-05:00 2019-05-29T09:47:00.000-05:00 Completed

Meter reading 131530

036 F15 8871873625

2019-05-28T08:46:28.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-29T18:00:00.000-05:00 2019-05-29T09:36:00.000-05:00 Completed

Meter reading 294840

036 F14 0616399436

0616000000 WOLFE,CRAIG (727) 935-5100

Please take final read, turn off, tag door and for new to apply, customer Julia 727-808-8155 is the current acct holder - Devi

2019-05-29T18:00:00.000-05:00 2019-05-29T10:36:00.000-05:00 Completed

Meter reading 187490

036 F14 3475607664

5322720581 SAITTA,PHILLIP (727) 247-4567

1810 HOLIDAY DR Shelia Meacham William Stevens

4043 CLUSTER DR Balkissoon Devi William Stevens

2019-05-28T15:56:46.000-05:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-22T09:42:52.000-05:00 M-REREAD

Provide Read, make sure still turned off.

2019-05-23T00:00:00.000-05:00 2019-05-23T09:37:00.000-05:00 Completed

Meter reading Meter is still off 101990

036 F15 4112226571

Read of 10? Was meter changed out?? Please reread and if needed do m-exchange.

2019-05-23T00:00:00.000-05:00 2019-05-23T09:08:00.000-05:00 Completed

Meter reading 990600

036 F14 3499427864

8083226215 SMITH,SHAWNA (727) 482-2031

2027 KEPNER DR Jacqueline Chandler William Stevens

2019-05-23T09:39:00.000-05:00 2019-05-23T09:42:00.000-05:00 Completed

Meter reading 1022470

036 F14 4285129480

2139 ORANGE DR Jacqueline Chandler William Stevens

2019-05-22T09:44:18.000-05:00 M-REREAD

Meter reading 63600

036 F14 0974323885

8908833816 CHASE,CAROL (407) 924-0821

2100 LULLABY DR Lucity User William Stevens

2019-05-23T09:40:45.000-05:00 M-REREAD

3214900043 CORSO,LORA (727) 569-6216

2102 SHADY COVE DR Amon Vincent William Stevens

2019-05-22T11:32:09.000-05:00 M-ON

Turn on for new customer - signed tag on door - Rodney 727.916.0612 - Vincent|

2019-05-23T18:00:00.000-05:00 2019-05-23T09:25:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-22T19:00:00.000-05:00 2019-05-23T09:16:00.000-05:00 Completed

MR ID: 317453999116, MR REMARK: GF Meter reading 568840

MR ID: 272216925654, MR REMARK: ML Meter reading 106440

036 F14 3172076972

2630392157 Abiels,Luis (727) 678-3998

2124 LULLABY DR Batch System William Stevens

2019-05-22T19:00:57.000-05:00 M-REREAD

036 F15 3650643578

7338874586 SWEENEY,GERALD (727) 815-2090

1925 LULLABY DR Batch System William Stevens

2019-05-22T19:00:57.000-05:00 M-REREAD

2019-05-22T19:00:00.000-05:00 2019-05-23T08:23:00.000-05:00 Completed

8060659243 Krause,Erik (813) 230-6402

4248 KIBLER LN Vincent Hicks Jeff Becker

2019-05-21T10:06:59.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-05-22T20:00:00.000-05:00 2019-05-22T08:59:00.000-05:00 Completed

Tagged house to call the office. JB

1826 PLEASURE DR Cammy Iwinski Jeff Becker

2019-05-21T16:35:50.000-05:00 CHK STAT

PLEASE CHECK TO SEE IF SERVICE IS STILL OFF AND HASN'T BEEN TURNED BACK ON. IF ON PLEASE REMOVE METER AND NOTATE ACCOUNT.THANK 

YOU,CAMMY

2019-05-22T20:00:00.000-05:00 2019-05-22T08:49:00.000-05:00 Completed

Meter is still locked off. JB

036 F15 5649205460

3686553399 Hogan,Tara (727) 267-1502



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8959897585 Gemmer,Mitchell (239) 315-6440

1909 LULLABY DR Linette Orengo Israel Rojas

2019-05-17T15:14:47.000-05:00 M-ON

Please turn on for new. Waiver is on file. If necessary Mitchell can be reached at 239-315-6440. Thank you. (Linette-FL 5/17/19)|

2019-05-20T09:14:00.000-05:00 2019-05-20T09:18:00.000-05:00 Completed

Read and turn on for new. Israel Rojas

4340 MORLOCK LN Balkissoon Devi Israel Rojas

2019-05-17T13:16:05.000-05:00 HIBILL

Please re read meter and check for leaks, HBC, customer John can be reached at 727-240-9236 - Devi

2019-05-20T09:28:00.000-05:00 2019-05-20T09:36:00.000-05:00 Completed

Re read meter no leaks detected read is in line from last month 1784310, Customer remember that the flapper inside her toilet was not seating right and she got it fix.Israel 

Rojas

036 F15 9062231731

2019-05-21T13:00:41.000-05:00 M-SIO General Investigation

2019-05-21T12:57:00.000-05:00 2019-05-21T13:07:00.000-05:00 Completed

Customer has leak under the house by the back patio. Turned off water at the house valve and tagged house. JB

036 F15 8356177752

2454860618 WALKER,JOHN (727) 240-9236

2019-05-22T19:00:00.000-05:00 2019-05-23T09:01:00.000-05:00 Completed

MR ID: 238359338522, MR REMARK: LG

036 F14 6580992389

6830419354 Adamson,Dinah (606) 782-3261

4043 DALWOOD DR Lucity User Jeff Becker

036 F14 8578980921

9498792642 NGUYEN,THUTRANG (727) 452-1241

2108 HESS DR Batch System William Stevens

2019-05-22T19:00:57.000-05:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-15T13:41:21.000-05:00 M-SIO Repair/Replace Meter Box

Please investigate, customer needs shut off valve moved Sara 727-645-1790 - Devi

2019-05-16T20:00:00.000-05:00 2019-05-16T15:43:00.000-05:00 Completed

Customer wants meter mov inside their fence. Informed customer that meter was accessible to meter readers,and that we would not be moving the meter, however that we 

would turn the valve off and on for them when they are ready to install a shut off valve on their side. WS

Please take starter read & leave on for Amanda 727-484-5251 | Thanks, Jerrie NV

2019-05-16T20:00:00.000-05:00 2019-05-16T11:12:00.000-05:00 Completed

Meter reading 96350

036 F14 8837759826

7835408337 TRENT,SARA (727) 645-1790

2035 MELODY DR Balkissoon Devi William Stevens

2019-05-17T00:00:00.000-05:00 2019-05-17T09:00:00.000-05:00 Completed

Meter reading 9540

036 F14 1070142574

4098827868 HANCOCK,TRULA (727) 858-5149

4108 DARLINGTON RD Jerrie Hoffman William Stevens

2019-05-15T13:16:08.000-05:00 M-READ

Lock meter and read . Israel Rojas

036 F14 6248169337

9234962035 Horne,Zykeem (727) 810-6933

1901 MELODY DR Roslyn Lide-Miller William Stevens

2019-05-16T14:22:53.000-05:00 M-READ

Take final read and leave on for new. Jerry Griffin 727-494-4853......Roslyn

036 F14 3161173809

9746560359 Lundberg,Rita

1928 ORANGE DR Tina Richardson Israel Rojas

2019-05-17T12:51:32.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-05-20T09:10:00.000-05:00 2019-05-20T09:12:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-05-15T18:00:00.000-05:00 2019-05-15T08:52:00.000-05:00 Completed

Meter reading 462220

036 F15 6775990501

0901148114 Mastrovasilis,Magdalini (301) 395-9229

4232 MORLOCK LN Linette Orengo William Stevens

2019-05-14T11:11:09.000-05:00 M-ON

Please turn on for new. Customer will be home. If necessary Magdalini can be reached at 301-395-9229. Thank you. (Linette-FL 5/14/19)|

036 F15 5297851407

5123690429 HOOK,AVERI (727) 945-2717

1930 PLEASURE DR Linette Orengo William Stevens

2019-05-10T13:52:35.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Mildred can be reached at 484-231-8532. Thank you. (Linette-FL 5/10/19)

2019-05-15T18:00:00.000-05:00 2019-05-15T13:41:00.000-05:00 Completed

4098578317 MALLAMO,MICHAEL (727) 337-6697

2005 ORANGE DR Amber Melendez William Stevens

2019-05-15T07:43:56.000-05:00 M-OFF

Please take final read lock and leave tag for new. Trisha 813-452-7486 thanks, Amber

2019-05-16T18:00:00.000-05:00 2019-05-16T10:58:00.000-05:00 Completed

Meter reading 245430

1826 PLEASURE DR Batch System William Stevens

2019-05-15T19:07:09.000-05:00 M-CUT

Severance:

2019-05-16T19:00:00.000-05:00 2019-05-16T10:40:00.000-05:00 Completed

Meter reading 395920

036 F14 7785518025

036 F15 4118794399

3686553399 Hogan,Tara (727) 267-1502



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4316907077 LANE,LINDA (727) 453-2388

1826 ORANGE DR Cammy Iwinski Jeff Becker

2019-05-10T14:09:48.000-05:00 CHK STAT

PLEASE CHECK PREMISE AND IF VACNT PLEASE NOTATE ACCOUNT. IF OCCUPIED PLEASE HANG TAG FOR CUSTOMER TO CALL IN TO DISCUSS 

ACCOUNT.THANK YOU, CAMMY

2019-05-13T20:00:00.000-05:00 2019-05-13T08:10:00.000-05:00 Completed

2010 ROSELAWN DR Vincent Hicks William Stevens

2019-05-13T07:45:22.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-05-14T20:00:00.000-05:00 2019-05-14T09:25:00.000-05:00 Completed

036 F14 1572192150

2019-05-13T08:43:38.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-05-14T20:00:00.000-05:00 2019-05-14T09:21:00.000-05:00 Completed

036 F15 5517671007

7989289565 Kestermann,Tammy (727) 808-9567

Take start read for Tammy # 727-808-9567, and leave on for new customer, Thank you, Sandra

2019-05-15T18:00:00.000-05:00 2019-05-15T09:45:00.000-05:00 Completed

Meter reading 228780

036 F15 9052625739

5919270140 FOGHRTY,JAMES (201) 403-0053

2041 HOYLE DR Vincent Hicks William Stevens

Meter reading 157350

036 F15 5517509298

7989289565 Kestermann,Tammy (727) 808-9567

2010 ROSELAWN DR Sandra Soto William Stevens

2019-05-14T10:51:07.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-09T11:54:09.000-05:00 M-RECON

Please reconnect, Tag is signed and on the door. Patrick 727-947-2548. Thanks Brittany nv

Please re read meter # 17613986 for billing. Read on 3/17 was 97590 then 4/17 read was 11560, read on 5/6 179550? Was meter exchanged? Reads are not in line. Thanks. 

Renee

2019-05-10T18:00:00.000-05:00 2019-05-10T10:01:00.000-05:00 Completed

See Instructions Meter reading 180160

036 F15 9633300057

2296933177 LEIGHTON,PATRICK J (727) 947-2548

2143 HOYLE DR Brittany Warembourg William Stevens

2019-05-10T18:00:00.000-05:00 2019-05-10T12:57:00.000-05:00 Completed

Meter reading 72750

036 F15 2037818451

9391667108 Myers,Ann Marie (727) 515-6880

2108 ROSELAWN DR Helen Fulmer William Stevens

2019-05-09T13:09:21.000-05:00 M-REREAD

Meter reading 21030

036 F14 1355323988

1355000000 STRUBLE,CHRISTINE (727) 222-7654

1811 HOLIDAY DR Stephanie Muniz William Stevens

2019-05-10T11:03:25.000-05:00 M-RECON

Please reconnect for Christine, she will be home, if necessary she can be reached at(727) 222-7654-Stephanie

036 F15 1216245789

2455766425 Hunter,Joylene (727) 853-5701

4015 BONITA RD Josephine Krell William Stevens

2019-05-09T12:05:13.000-05:00 M-READ

Hunter,Joylene - Primary Phone Number: (727) 853-5701 take start read and leave on for new-Josie

2019-05-10T18:00:00.000-05:00 2019-05-10T09:54:00.000-05:00 Completed

House appears to be occupied. Tagged house to call the office. JB



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Meter reading 159670

036 F14 8761371985

2955016671 Hardy,Debra (727) 946-6387

1840 MELODY DR Balkissoon Devi William Stevens

2019-05-08T13:37:45.000-05:00 M-OFF

Please take final read, turn off, tag door and for new to apply, Felix 727-741-0439 - Devi

036 F15 9633300057

2296933177 LEIGHTON,PATRICK J (727) 947-2548

2143 HOYLE DR Brittany Warembourg William Stevens

2019-05-09T11:54:09.000-05:00 M-RECON

Please reconnect, Tag is signed and on the door. Patrick 727-947-2548. Thanks Brittany nv

2019-05-09T20:00:00.000-05:00 2019-05-09T13:18:00.000-05:00 Completed

1336033715 MCWHORTER,CHRISTOPHER (727) 858-0422

2122 HOYLE DR Sabrena Cooper William Stevens

2019-05-09T12:17:11.000-05:00 M-RECON

Please reconnect water service. Customer will be present. If needed she can be reached at 727 858-0422

2019-05-09T20:00:00.000-05:00 2019-05-09T13:14:00.000-05:00 Completed

Meter reading 283250

4120 BUENA VISTA LN Josephine Krell William Stevens

2019-05-09T07:10:36.000-05:00 M-RECON

Sheriff,Ashley - Primary Phone Number: (727) 534-3501 Please reconnect ASAP customer is present and has made payment-Josie

2019-05-09T20:00:00.000-05:00 2019-05-09T07:32:00.000-05:00 Completed

Meter reading 122620

036 F15 1136016150

2019-05-09T20:00:00.000-05:00 2019-05-09T13:18:00.000-05:00 Completed

Meter reading 159670

036 F15 6303885893

1359306321 GALBRAITH,LYDIA (860) 394-6513



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8183597637 HANEY,JACQUELINE (813) 770-3175

2127 HOLIDAY DR Amber Melendez Jeff Becker

2019-05-08T09:38:41.000-05:00 M-RECON

1939 HESS DR Josephine Krell Jeff Becker

2019-05-08T09:23:06.000-05:00 M-RECON

LINTON,CHRIS - Primary Phone Number: (850) 567-3638 please reconnect customer is present-Josie

2019-05-08T20:00:00.000-05:00 2019-05-08T09:51:00.000-05:00 Completed

Reconnected. JB

036 F14 1689139722

2019-05-08T12:29:05.000-05:00 M-ON

Please reconnect, John 727-215-4087 will be present. Amber

2019-05-08T20:00:00.000-05:00 2019-05-08T12:55:00.000-05:00 Completed

036 F14 3395005578

2409622610 Hernandez,Lianette (727) 777-0321

Please turn on for new. If necessary Rosemarie can be reached at 727-277-1383. Thank you. (Linette-FL 5/8/19)***waiver on file***|

2019-05-09T18:00:00.000-05:00 2019-05-09T10:30:00.000-05:00 Completed

Meter reading 63300

036 F15 1214444879

2455766425 Hunter,Joylene (727) 853-5701

4015 BONITA RD Amber Melendez William Stevens

2019-05-09T18:00:00.000-05:00 2019-05-09T08:27:00.000-05:00 Completed

Meter reading 64750

036 F15 9147195208

2456385064 GLASGOW,KEVIN (757) 776-4759

1914 SPECK DR Linette Orengo William Stevens

2019-05-08T11:10:52.000-05:00 M-ON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-05-07T19:07:27.000-05:00 M-CUT

Severance:

2019-05-08T19:00:00.000-05:00 2019-05-08T09:40:00.000-05:00 Completed

Meter is turned off and locked door tagged to call office.JW

036 F14 6398023634

8268873537 Placeres,Yasemy (786) 468-6743

2043 HOLIDAY DR Batch System Jason Woods

2019-05-08T19:00:00.000-05:00 2019-05-08T09:21:00.000-05:00 Completed

Meter is turned off and locked door tagged to call office.JW

036 F14 6297228051

2409558133 BURNS,NICOLE (727) 645-2884

2015 ORANGE DR Batch System Jason Woods

2019-05-07T19:07:27.000-05:00 M-CUT

036 F14 8346331370

7678369000 SOARES,THOMAS E (727) 645-8585

2015 MELODY DR Batch System Jason Woods

2019-05-07T19:07:27.000-05:00 M-CUT

Severance:

036 F14 9619572063

6167976720 SARIC,MIRELA (727) 992-8814

4051 CLUSTER DR Tytiane Gray William Stevens

2019-05-08T10:30:37.000-05:00 M-RECON

Leiss,Danny - Primary Phone Number: (810) 597-5810 please recon customer will be home-Ty

2019-05-08T20:00:00.000-05:00 2019-05-08T10:42:00.000-05:00 Completed

Please reconnect, Jacqueline 813-770-3175 will leave door tag. Thanks, Amber

2019-05-08T20:00:00.000-05:00 2019-05-08T09:56:00.000-05:00 Completed

Reconnected. JB



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off and tagged. JB

036 F15 1130689815

1336033715 MCWHORTER,CHRISTOPHER (727) 858-0422

2122 HOYLE DR Batch System Jeff Becker

036 F15 9632910698

2296933177 LEIGHTON,PATRICK J (727) 947-2548

2143 HOYLE DR Batch System Jeff Becker

2019-05-07T19:07:27.000-05:00 M-CUT

Severance:

2019-05-08T19:00:00.000-05:00 2019-05-08T10:02:00.000-05:00 Completed

2296933177 LEIGHTON,PATRICK J (727) 947-2548

2143 HOYLE DR Batch System Jeff Becker

2019-05-07T19:07:27.000-05:00 M-CUT

Severance:

2019-05-08T19:00:00.000-05:00 2019-05-08T10:02:00.000-05:00 Completed

Turned off and tagged. JB

2127 HOLIDAY DR Batch System Jason Woods

2019-05-07T19:07:27.000-05:00 M-CUT

Severance:

2019-05-08T19:00:00.000-05:00 2019-05-08T09:07:00.000-05:00 Completed

Meter is turned off and locked, door tagged to call office.JW

036 F15 9632910698

Severance:

2019-05-08T19:00:00.000-05:00 2019-05-08T09:14:00.000-05:00 Completed

Meter is turned off and locked door tagged to call office.JW

036 F14 1687569471

8183597637 HANEY,JACQUELINE (813) 770-3175



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4316907077 LANE,LINDA (727) 453-2388

1826 ORANGE DR Batch System William Stevens

4015 BONITA RD Batch System William Stevens

2019-05-07T19:07:27.000-05:00 M-CUT

Severance:

2019-05-08T19:00:00.000-05:00 2019-05-08T09:19:00.000-05:00 Completed

Meter reading 20650

036 F14 1574835885

2019-05-07T19:07:27.000-05:00 M-CUT

Severance:

2019-05-08T19:00:00.000-05:00 2019-05-08T08:36:00.000-05:00 Completed

Meter reading 72750

036 F15 1215205476

2455766425 Hunter,Joylene (727) 853-5701

Severance:

2019-05-08T19:00:00.000-05:00 2019-05-08T09:53:00.000-05:00 Completed

Meter reading 330400

036 F14 1356388512

1355000000 STRUBLE,CHRISTINE (727) 222-7654

1811 HOLIDAY DR Batch System William Stevens

2019-05-08T19:00:00.000-05:00 2019-05-08T10:05:00.000-05:00 Completed

Locked off and tagged. JB

036 F14 0311916412

8866280131 Yefimov,Stanislav (727) 254-2916

2138 ORANGE DR Batch System William Stevens

2019-05-07T19:07:27.000-05:00 M-CUT

2019-05-07T19:07:27.000-05:00 M-CUT

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2019-05-08T19:00:00.000-05:00 2019-05-08T09:10:00.000-05:00 Completed

Meter reading 48860

036 F15 6304746641

1359306321 GALBRAITH,LYDIA (860) 394-6513

2019-05-08T19:00:00.000-05:00 2019-05-08T08:47:00.000-05:00 Completed

Meter reading 59530

036 F15 4760359008

4761000000 WARD,JUANITA (248) 895-9015

1943 SPECK DR Batch System William Stevens

2019-05-07T19:07:27.000-05:00 M-CUT

Meter reading 318500

036 F14 3521130676

2016857877 Pineyro,Grace (727) 608-9600

1752 KEPNER DR Batch System William Stevens

2019-05-07T19:07:27.000-05:00 M-CUT

Severance:

036 F14 3395279966

2409622610 Hernandez,Lianette (727) 777-0321

1939 HESS DR Batch System William Stevens

2019-05-07T19:07:27.000-05:00 M-CUT

Severance:

2019-05-08T19:00:00.000-05:00 2019-05-08T08:41:00.000-05:00 Completed

2019-05-07T19:07:27.000-05:00 M-CUT

Severance:

2019-05-08T19:00:00.000-05:00 2019-05-08T08:53:00.000-05:00 Completed

Meter reading 148680 Already off and locked



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Locked off for trailer removal. JB

036 F14 6296333419

2409558133 BURNS,NICOLE (727) 645-2884

036 F15 9011875874

4572913104 Laurenzana,Rebecca (708) 441-9937

1724 HOLIDAY DR Linette Orengo Jeff Becker

2019-05-07T07:16:15.000-05:00 M-OFF

Please turn off & lock. Customer is removing the trailer. If necessary Leonard or Eleanor can be reached at 727-863-5315. Thank you. (Linette-FL 5/7/19)

2019-05-08T18:00:00.000-05:00 2019-05-08T09:43:00.000-05:00 Completed

9018810000 KOCH,LEONARD (727) 863-5315

1724 HOLIDAY DR Linette Orengo Jeff Becker

2019-05-07T07:16:15.000-05:00 M-OFF

Please turn off & lock. Customer is removing the trailer. If necessary Leonard or Eleanor can be reached at 727-863-5315. Thank you. (Linette-FL 5/7/19)

2019-05-08T18:00:00.000-05:00 2019-05-08T09:43:00.000-05:00 Completed

Locked off for trailer removal. JB

4051 CLUSTER DR Batch System William Stevens

2019-05-07T19:07:27.000-05:00 M-CUT

Severance:

2019-05-08T19:00:00.000-05:00 2019-05-08T09:29:00.000-05:00 Completed

Meter reading 220500

036 F15 9011875874

2019-05-07T19:07:27.000-05:00 M-CUT

Severance:

2019-05-08T19:00:00.000-05:00 2019-05-08T09:14:00.000-05:00 Completed

Meter reading 122620

036 F14 9614657034

6167976720 SARIC,MIRELA (727) 992-8814

4120 BUENA VISTA LN Batch System William Stevens



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2136 KEPNER DR Josephine Krell William Stevens

2019-05-07T09:03:42.000-05:00 M-READ

Rivera,Jacqueline - Primary Phone Number: (727) 457-7355 take start read and leave on for new-Josie

2019-05-08T18:00:00.000-05:00 2019-05-08T08:08:00.000-05:00 Completed

Meter reading 47340

036 F14 8342073615

2019-05-07T11:25:32.000-05:00 M-ON

Please turn on for new customer Thomas 727-560-0350. WAIVER ON FILE. Thank you! Ewan CRA|

2019-05-08T18:00:00.000-05:00 2019-05-08T07:50:00.000-05:00 Completed

Meter reading 10

036 F14 4914251191

2544164102 Rivera,Jacqueline (727) 457-7355

Please reconnect. CUSTOMER HOME FOR CONNECT. Miguel 727-307-6356. Thank you! Ewan CRA

2019-05-08T18:00:00.000-05:00 2019-05-08T15:28:00.000-05:00 Completed

036 F15 4279314316

7715622615 Minter,Thomas (727) 534-7952

1908 SHADY COVE DR Ewan Dehnert William Stevens

2019-05-08T18:00:00.000-05:00 2020-04-28T13:13:00.000-05:00 Completed

Already off and locked

036 F14 6396076766

8268873537 Placeres,Yasemy (786) 468-6743

2043 HOLIDAY DR Ewan Dehnert William Stevens

2019-05-08T14:40:20.000-05:00 M-ON

2015 ORANGE DR Mark Fry William Stevens

2020-04-28T09:04:00.000-05:00 M-OFF

Please turn meter off and lock, tag door for new customer to apply. Thank you - csr-Mark



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take final read and lock meter.. Tag door for new cust- Tiara

2019-05-07T18:00:00.000-05:00 2019-05-07T10:37:00.000-05:00 Completed

Meter reading 63300

036 F15 4276751766

2019-05-07T20:00:00.000-05:00 2019-05-07T10:16:00.000-05:00 Completed

Meter reading 370

036 F15 9146245440

2456385064 GLASGOW,KEVIN (757) 776-4759

1914 SPECK DR Hayes Tiara William Stevens

2019-05-06T14:38:54.000-05:00 M-OFF

Meter reading 47590

036 F14 3758522285

1732904304 Stout,Skott (937) 477-8863

4052 REGGIE DR Hayes Tiara William Stevens

2019-05-06T11:13:59.000-05:00 M-READ

Please take final read and turn on serv.. cust will be present Skott contact # 937-477-8863- Tiara

036 F14 6323883456

8252973195 SERIGANIS,NICHOLAS (727) 815-6639

4307 BUENA VISTA LN Jerrie Hoffman William Stevens

2019-05-06T09:52:00.000-05:00 M-READ

Please take starter read & leave on for Nicholas 727-815-6639 -Thanks, Jerrie NV

2019-05-07T20:00:00.000-05:00 2019-05-07T12:54:00.000-05:00 Completed

7678369000 SOARES,THOMAS E (727) 645-8585

2015 MELODY DR Ewan Dehnert William Stevens

2019-05-08T10:13:29.000-05:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. Thomas 727-645-8585. Thank you! Ewan CRA

2019-05-08T18:00:00.000-05:00 2019-05-08T10:51:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter reading 391880 Possible very slow leak, rate of possible leak by watching the use indicator was 1/10th of a gallon every 7 minutes(1 gallon every 70 minutes). Spoke with 

customer, they do not believe that they could have used that much water and want to have the meter tested. WS

036 F15 4110890638

3686553399 Hogan,Tara (727) 267-1502

1826 PLEASURE DR Cammy Iwinski William Stevens

2019-05-06T13:15:07.000-05:00 HIBILL

PLEASE GET A RE READ AND CHECK FOR LEAKS AND CHECK METER TO MAKE SURE IT IS WORKING PROPERLY.SHE STATES SHE WAS OUT OF TOWN FOR A 

MONTH AND NO ONE WAS THERE. I LET HER KNOW WATER WENT THRU THE METER ANPLEASE CALL LISA@ 727-247-6303 WITH RESULTS.THANK YOU,CAMMY

2019-05-07T13:15:00.000-05:00 2019-05-07T13:24:00.000-05:00 Completed

0261503845 Johnson,Brandon S (813) 580-2623

2044 ROSELAWN DR Amon Vincent William Stevens

2019-05-06T08:58:33.000-05:00 M-ON

Turn on for new customer - customer will be present -Ellie - 727.277.6763 Vincent

2019-05-07T18:00:00.000-05:00 2019-05-07T10:27:00.000-05:00 Completed

Meter reading 85570

2133 LULLABY DR Courtney Cleveland William Stevens

2019-05-06T08:12:19.000-05:00 M-ON

Please get read and leave on for new . Bernadette 727-615-8702|

2019-05-07T18:00:00.000-05:00 2019-05-07T12:45:00.000-05:00 Completed

Meter reading 88150

036 F15 6521533411

2019-05-06T15:26:39.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Cassandra 727-945-4287. Ewan CRA

2019-05-07T18:00:00.000-05:00 2019-05-07T10:43:00.000-05:00 Completed

Meter reading 92580

036 F15 3363407597

1146247980 GERACCI,DINO (423) 215-4835

3973951058 Donnells,Lila (727) 600-3492

1846 HOYLE DR Ewan Dehnert William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4114 SCARLET MAPLE DR Tytiane Gray William Stevens

2019-05-02T11:15:45.000-05:00 M-ON

NJS REALTY - Primary Phone Number: (727) 940-7639 take start read and leave on for new, Waiver on File-Ty|

2019-05-03T20:00:00.000-05:00 2019-05-03T08:07:00.000-05:00 Completed

Meter reading 88070

2019-05-03T13:56:40.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-06T18:00:00.000-05:00 2019-05-06T11:21:00.000-05:00 Completed

Meter reads 179550 no leaks detected at this time.JW

036 F14 5641530105

7180697067 Gleusner,Robert (727) 348-0227

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-06T18:00:00.000-05:00 2019-05-06T11:39:00.000-05:00 Completed

Meter reads 239160.JW

036 F15 2037803884

9391667108 Myers,Ann Marie (727) 515-6880

2108 ROSELAWN DR Shelia Meacham Jason Woods

2019-05-06T20:00:00.000-05:00 2019-05-06T13:56:00.000-05:00 Completed

Water is turned on,meter reads 8760.JW

036 F14 7089711006

7916195081 Kreds,Richard (727) 844-8075

2132 HESS DR Shelia Meacham Jason Woods

2019-05-03T15:20:41.000-05:00 M-REREAD

036 F14 6430791675

5663350290 PROVENZANO,KRISTI (727) 645-3051

1819 MELODY DR Jerrie Hoffman Jason Woods

2019-05-01T11:17:47.000-05:00 M-ON

Please take starter read & turn on for Diana 417-569-2742. Customer Present - Thanks, Jerrie NV|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please turn off for seasonal customer. If necessary Donald can be reached at 727-945-9345. Thank you. (Linette-FL 4/23/19)

2019-05-02T20:00:00.000-05:00 2019-05-02T13:09:00.000-05:00 Completed

Meter reading 45540

2019-05-02T20:00:00.000-05:00 2019-05-02T08:36:00.000-05:00 Completed

Meter reading 88070

036 F15 1695212561

4432860603 IRVINE,DONALD (727) 945-9345

4038 BUENA VISTA LN Linette Orengo William Stevens

2019-04-23T08:15:11.000-05:00 TMP-OFF

Meter reading 102340

036 F14 5647504516

7180697067 Gleusner,Robert (727) 348-0227

4114 SCARLET MAPLE DR Reginald Jerome William Stevens

2019-04-29T12:46:12.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Brittany Digue at 727-542-9928.Thanks,Reggie

036 F15 1431003403

7915629844 MCINTOSH,JAMES A (727) 692-9541

4309 KIBLER LN Ewan Dehnert William Stevens

2019-05-02T07:15:54.000-05:00 M-ON

Please turn on for new customer Misty 813-952-6205. WAIVER ON FILE. Thank you! Ewan CRA|

2019-05-03T18:00:00.000-05:00 2019-05-03T09:38:00.000-05:00 Completed

8959897585 Gemmer,Mitchell (239) 315-6440

1909 LULLABY DR Carl Crutchfield William Stevens

2019-05-02T14:22:36.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Paul at 740-704-0863/Carl

2019-05-03T18:00:00.000-05:00 2019-05-03T08:35:00.000-05:00 Completed

Meter reading 30240

036 F15 9066151218



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

036 F15 6521754689

0261503845 Johnson,Brandon S (813) 580-2623

2044 ROSELAWN DR Vanessa Robinson William Stevens

2019-04-30T10:29:04.000-05:00 M-OFF

Please get read and turn off, tag door for new customer to call office thanks vfr

2019-05-01T18:00:00.000-05:00 2019-05-01T10:52:00.000-05:00 Completed

8582681590 Buck,John E (813) 500-8386

1916 LULLABY DR Glenda Thompson William Stevens

2019-04-22T12:38:58.000-05:00 M-READ

Please get read and leave on for new. Glenda

2019-05-01T20:00:00.000-05:00 2019-05-01T09:58:00.000-05:00 Completed

Meter reading 49960

2051 HESS DR Roslyn Lide-Miller William Stevens

2019-05-01T14:23:54.000-05:00 M-ON

Turn on for new customer. Customer will be present. Adam Hart 813-464-4845........Roslyn|

2019-05-02T18:00:00.000-05:00 2019-05-02T14:24:00.000-05:00 Completed

Meter reading 17810

036 F14 9029998305

2019-05-01T10:25:32.000-05:00 M-OFF

Please turn off lock and tag for new to apply. If necessary Kyle can be reached at 727-641-0760. Thank You (Linette-FL

2019-05-02T18:00:00.000-05:00 2019-05-02T13:05:00.000-05:00 Completed

Meter reading 63070 Spoke with new resident, they will be calling to set up account today. WS

036 F14 3652400120

0005022634 HART,ADAM (813) 464-4845

036 F15 0357888954

4756323386 Davis,Fawn (727) 945-2747

2045 PLEASURE DR Linette Orengo William Stevens



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2128 ROSELAWN DR Linette Orengo Jason Woods

2019-04-29T11:12:41.000-05:00 M-RECON

Please reconnect, customer will be home. If necessary Jenna can be reached at 678-557-7241. Thank you. (Linette-FL 4/29/19)

2019-04-29T20:00:00.000-05:00 2019-04-30T12:23:00.000-05:00 Completed

2019-04-29T07:06:00.000-05:00 M-OFF

Please take a reading and lock meter. Tag door for new to apply. Joseph can be reached at 727-645-6765. Thanks Jen

2019-04-30T18:00:00.000-05:00 2019-04-30T12:27:00.000-05:00 Completed

Meter reads 63600 water is turned off and locked. Door tagged for new service.JW

036 F15 0737513167

9364630795 MATIAS,DOMINIC (813) 504-8361

Turn on for new customer. Tag on door. Bill Schweiger 727-967-2616.........Roslyn

2019-05-01T18:00:00.000-05:00 2019-05-01T10:16:00.000-05:00 Completed

Meter reading 123410

036 F15 7774199212

3214900043 CORSO,LORA (727) 569-6216

2102 SHADY COVE DR Jennifer Akers Jason Woods

2019-05-01T18:00:00.000-05:00 2019-05-01T12:52:00.000-05:00 Completed

changed from 4-22-19 to 5-1-19 for kpi - joanna Meter reading 142880

036 F14 1001169655

1269176832 SCHWEIGER,BILL (727) 967-2616

2109 ORANGE DR Roslyn Lide-Miller William Stevens

2019-04-30T08:15:33.000-05:00 M-ON

Meter reading 85570

036 F14 9528521089

7584215652 FLEMING,NELSON (727) 278-1534

2127 MELODY DR Tytiane Gray William Stevens

2019-04-22T07:39:05.000-05:00 M-ON

PORRARO,RICHARD - Primary Phone Number: (727) 365-2650 take start read and turn on for new, -Ty I received the waiver and saved it in efile.Thanks,Reggie|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please provide read for billing. Thanks Shelia

2019-04-29T18:00:00.000-05:00 2019-04-29T10:25:00.000-05:00 Completed

Meter reads 150140.JW

036 F14 7783129199

4098578317 MALLAMO,MICHAEL (727) 337-6697

2005 ORANGE DR Shelia Meacham Jason Woods

2019-04-26T13:54:16.000-05:00 M-NOREAD

Meter reads 141490.JW

036 F14 5684520439

6852302492 CARLIN,JESSE (517) 526-3115

2004 LULLABY DR Shelia Meacham Jason Woods

2019-04-26T13:52:25.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

036 F14 8232543288

6429053398 DANIELS REAL ESTATE 

HOLDINGS,LLC

(813) 477-1355

1949 HOLIDAY DR Shelia Meacham Jason Woods

2019-04-26T13:56:36.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-04-29T18:00:00.000-05:00 2019-04-29T10:52:00.000-05:00 Completed

3438062290 SCHARFF,PAULINE (613) 581-8309

2121 ORANGE DR Jerrie Hoffman Jason Woods

2019-04-22T12:53:02.000-05:00 TMP-OFF

Please temporarily turn meter off for seasonal customer, Pauline 613-581-8309 - Thanks, Jerrie NV

2019-04-29T20:00:00.000-05:00 2019-04-29T10:41:00.000-05:00 Completed

Water is turned off.JW meter reads 78170.

Meter is unlocked and turned on.JW meter reads 165400.

036 F14 8302436401



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F14 1542424832

7082512959 BOCCIA,ERNEST (727) 945-4915

4108 SCARLET MAPLE DR Shelia Meacham Jason Woods

2019-04-26T12:33:36.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

7916195081 Kreds,Richard (727) 844-8075

2132 HESS DR Shelia Meacham Jason Woods

2019-04-26T12:50:56.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-29T18:00:00.000-05:00 2019-04-29T09:22:00.000-05:00 Completed

Meter reads 239040.JW

2009 ORANGE DR Shelia Meacham Jason Woods

2019-04-26T13:58:44.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-04-29T18:00:00.000-05:00 2019-04-29T10:46:00.000-05:00 Completed

Meter reads 169930.JW

036 F14 7085534558

2019-04-26T13:50:28.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-04-29T18:00:00.000-05:00 2019-04-29T10:09:00.000-05:00 Completed

Meter reads 207880.JW

036 F14 8880098280

8884000000 VOLRATH,HARLEY W (269) 628-4329

2019-04-29T18:00:00.000-05:00 2019-04-29T10:48:00.000-05:00 Completed

Meter reads 243350.JW

036 F15 4764563916

4763000000 FULLER,TECLA (727) 937-9441

2034 SPECK DR Shelia Meacham Jason Woods



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4018 BUENA VISTA LN Shelia Meacham Jason Woods

2019-04-26T12:37:11.000-05:00 M-REREAD

2019-04-26T13:23:13.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-29T18:00:00.000-05:00 2019-04-29T09:26:00.000-05:00 Completed

Meter reads 468470.JW

036 F15 0295583576

0291000000 CHILDS,JAY (727) 686-3365

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-29T18:00:00.000-05:00 2019-04-29T10:37:00.000-05:00 Completed

Meter reads 528400.JW

036 F14 8506390506

8507000000 CHESNEY,CHRIS (727) 644-2815

2022 HOLIDAY DR Shelia Meacham Jason Woods

2019-04-29T18:00:00.000-05:00 2019-04-29T10:02:00.000-05:00 Completed

Meter reads 5620.JW

036 F14 7773911330

7774000000 SCHIELER,THEODORE G (727) 946-6158

2104 LULLABY DR Shelia Meacham Jason Woods

2019-04-26T13:18:19.000-05:00 M-REREAD

Meter reads 975730.JW

036 F15 8435179307

5201074905 MARKWELL,SHANNON (727) 741-1679

2122 ROSELAWN DR Shelia Meacham Jason Woods

2019-04-26T13:31:02.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-29T18:00:00.000-05:00 2019-04-29T09:49:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-04-26T20:00:00.000-05:00 2019-04-26T13:26:00.000-05:00 Completed

Meter reads 79850 water is turned off.JW

036 F14 0517347805

2708366699 MBO/JLO - One, LLC (727) 430-3031

2116 KEPNER DR Ewan Dehnert Jason Woods

2019-04-15T14:35:04.000-05:00 M-READ

Meter reads 1022460.JW

036 F15 0358432309

0108787983 Swift,Pat (905) 436-1232

2035 HOYLE DR Jesse Mendoza Jason Woods

2019-04-15T10:33:55.000-05:00 TMP-OFF

Customer would like water turned off seasonal customer Pat (905) 436-1232, thank you Jesse.

036 F14 0974393817

8908833816 CHASE,CAROL (407) 924-0821

2100 LULLABY DR Shelia Meacham Jason Woods

2019-04-26T12:18:39.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-29T18:00:00.000-05:00 2019-04-29T10:34:00.000-05:00 Completed

9391667108 Myers,Ann Marie (727) 515-6880

2108 ROSELAWN DR Shelia Meacham Jason Woods

2019-04-26T12:24:15.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-29T18:00:00.000-05:00 2019-04-29T09:58:00.000-05:00 Completed

Meter reads 145220.JW

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-29T18:00:00.000-05:00 2019-04-29T10:16:00.000-05:00 Completed

Meter reads 216720.JW

036 F15 2037547519



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F15 9957331422

2011092197 Goffart,Joseph D (401) 663-3577

2005 HOYLE DR Amber Melendez William Stevens

3917626568 PAMPLONA,MELISA (813) 495-8116

4108 KIBLER LN Jennifer Akers William Stevens

2019-04-23T15:39:57.000-05:00 M-READ

Please take a reading and leave on for new. Melisa can be reached at 813-495-8116. Thanks Jen

2019-04-24T18:00:00.000-05:00 2019-04-24T09:58:00.000-05:00 Completed

2051 HESS DR Linette Orengo William Stevens

2019-04-09T09:13:36.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Robert can be reached at 727-942-1891. Thank you. (Linette-FL 4/9/19)

2019-04-25T18:00:00.000-05:00 2019-04-25T14:56:00.000-05:00 Completed

Meter reading 17810

036 F15 8814509626

2019-04-24T12:52:08.000-05:00 M-ON

Please take start read and leave on for new, customer Tyrone 910-409-0920, waiver of signature on file - Devi

2019-04-25T20:00:00.000-05:00 2019-04-25T11:11:00.000-05:00 Completed

Meter reading 34560

036 F14 3650202880

0005022634 HART,ADAM (813) 464-4845

Please take start read and leave on for new customer Cheri 814-335-8554. Thank you! Ewan CRA

2019-04-26T18:00:00.000-05:00 2019-04-26T13:30:00.000-05:00 Completed

Meter reads 100970, water is left on.JW

036 F15 2283257700

1798050418 Tedder,Cain (727) 278-7142

1832 SHADY COVE DR Balkissoon Devi William Stevens



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1946 ORANGE DR Brittany Warembourg Jason Woods

2019-04-22T10:36:51.000-05:00 M-EXCHNG

2019-04-23T08:15:00.000-05:00 2019-04-23T14:22:00.000-05:00 Completed

Replaced hard to read meter.

036 F14 8457852733

9770580269 LUKE,PATRICIA M (616) 516-4174

Replace curb stop that was broken by the customer doing illegal turn on. JB

2019-04-23T13:32:00.000-05:00 2019-04-23T07:45:00.000-05:00 Completed

Replaced curb stop valve that was broken by customer doing illegal turn on. JB

036 F14 6058030858

6059000000 MATTHEWS,BRANDIE L (484) 332-1073

4019 CHESSWOOD DR Lucity User William Stevens

2019-04-23T18:00:00.000-05:00 2019-04-23T09:47:00.000-05:00 Completed

Meter reading 6410

036 F14 3497584461

8083226215 SMITH,SHAWNA (727) 482-2031

2027 KEPNER DR Lucity User Jeff Becker

2019-04-22T13:36:22.000-05:00 M-SIO General Investigation

Pipe was left in ground by contractor, presumably to mark new mainline. Pulled out and disposed of. WS

036 F15 3840373959

9144957679 Wilhoite,Lisa (812) 599-3579

1805 PLEASURE DR Linette Orengo William Stevens

2019-04-16T07:24:55.000-05:00 M-READ

Please take start read and leave on for new. If necessary Lisa can be reached at 812-599-3579. Thank you. (Linette-FL 4/16/19) / Linette

2019-04-22T09:29:28.000-05:00 M-SIO Water Miscellaneous Complaint

Please investigate customer reports pvc pipe sticking out of ground from previous work done there. Please fix it so he can mow. Joseph 727-935-5359 thanks, Amber

2019-04-23T20:00:00.000-05:00 2019-04-23T09:59:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-04-21T19:02:00.000-05:00 2019-04-22T08:19:00.000-05:00 Completed

MR ID: 268208488435, MR REMARK: LG Read for billing. JB

036 F14 0977027410

8908833816 CHASE,CAROL (407) 924-0821

MR ID: 605936311164, MR REMARK: GF Read for billing,this's is the correct read. Will schedule to replace meter. JB

036 F14 3807401174

3800100000 REED,LISA K (727) 224-1436

4005 CLUSTER DR Batch System Jeff Becker

2019-04-21T19:02:44.000-05:00 M-WARN

036 F14 6051983539

6059000000 MATTHEWS,BRANDIE L (484) 332-1073

4019 CHESSWOOD DR Batch System Jeff Becker

2019-04-21T19:02:44.000-05:00 M-REREAD

2019-04-21T19:02:00.000-05:00 2019-04-22T08:14:00.000-05:00 Completed

4462308419 Jarvis,Doreen (613) 472-2690

2008 ORANGE DR Linette Orengo Jeff Becker

2019-04-12T10:03:15.000-05:00 TMP-OFF

Please turn off, lock for seasonal customer. If necessary Doreen can be reached at 613-472-2690. Thank you. (Linette-FL 4/12/19)

2019-04-22T20:00:00.000-05:00 2019-04-22T08:33:00.000-05:00 Completed

Locked off for seasonal customer. JB

2019-04-22T10:50:50.000-05:00 M-SIO Water Service Line Break

Please investigate, Customer reports a puddle at the meter. Mr Luke 616-516-4174. Thanks Brittany nv

2019-04-22T20:00:00.000-05:00 2019-04-22T14:32:00.000-05:00 Completed

Small leak found from the cracked threads of the male adapter, I have repaired the leak.JW leak was after the meter so I don't know if the leakage is counted as water loss, if so 

there was probably 150 gallons leaked.

036 F14 0132794884



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F14 8679987628

4690207343 Cogdill,James (727) 798-5278

7422344907 HENDERSON,PHILLIP (269) 369-6589

2142 ORANGE DR Batch System Jeff Becker

2019-04-21T19:02:44.000-05:00 M-WARN

2019-04-21T19:02:00.000-05:00 2019-04-22T08:41:00.000-05:00 Completed

MR ID: 150785004797, MR REMARK: AP Read for billing. JB

2101 HOLIDAY DR Batch System Jeff Becker

2019-04-21T19:02:44.000-05:00 M-WARN

2019-04-21T19:02:00.000-05:00 2019-04-22T09:27:00.000-05:00 Completed

MR ID: 609256445740, MR REMARK: LG Read for billing. JB

036 F14 5286002559

2019-04-21T19:02:44.000-05:00 M-WARN

2019-04-21T19:02:00.000-05:00 2019-04-22T08:08:00.000-05:00 Completed

MR ID: 116125682923, MR REMARK: Read for billing. JB

036 F14 6090571322

6096000000 RALSTON/BIRD,DAVID (727) 389-0768

2019-04-21T19:02:00.000-05:00 2019-04-22T08:27:00.000-05:00 Completed

MR ID: 097679930246, MR REMARK: LG Correct read is 1022460. Read for billing. JB

036 F14 8957271975

9414990440 Morales,Brunilda (727) 859-2198

4024 DARLINGTON RD Batch System Jeff Becker

2100 LULLABY DR Batch System Jeff Becker

2019-04-21T19:02:44.000-05:00 M-WARN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-04-18T14:45:49.000-05:00 M-EXCHNG

2019-04-18T14:41:00.000-05:00 2019-04-18T14:54:00.000-05:00 Completed

036 F15 4993286966

Please check meter box, Eric called stating the cover is broken and dirt and debris is getting inside, if necessary he can be reached at(727) 943-5856- Stephanie

2019-04-18T18:00:00.000-05:00 2019-04-18T08:04:00.000-05:00 Completed

Replaced meter box lid

036 F14 6073722013

7100556046 SUTTON,JOHN (860) 966-9038

4036 CHESSWOOD DR Lucity User William Stevens

2019-04-19T20:00:00.000-05:00 2019-04-19T08:20:00.000-05:00 Completed

Meter reading 106930

036 F14 1332768080

9723980543 Quinton,Eric (727) 943-5856

1813 MELODY DR Stephanie Muniz William Stevens

2019-04-17T10:09:38.000-05:00 M-SIO General Investigation

MR ID: 902924137019, MR REMARK: AP Read for billing. JB

036 F14 8300922660

7996823157 Kersten,Rebecca (920) 660-5732

1901 HESS DR Sabrena Cooper William Stevens

2019-04-09T09:15:28.000-05:00 TMP-OFF

Please turn off for seasonal customer. If needed Eileen can be reached at 727 938-5821 SNC

2143 KEPNER DR Batch System Jeff Becker

2019-04-21T19:02:44.000-05:00 M-WARN

2019-04-21T19:02:00.000-05:00 2019-04-22T08:39:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-04-17T00:00:00.000-05:00 2019-04-17T11:07:00.000-05:00 Completed

Meter reading 51720

036 F14 1008820962

Meter reading 10880

036 F15 3434219207

4705119112 Frowein,Colby (813) 695-1935

1938 SPECK DR Batch System William Stevens

2019-04-17T11:00:18.000-05:00 M-READ

036 F14 8425640816

5024878026 CURLEY,DONNA (519) 583-1059

2036 ORANGE DR Brittany Warembourg William Stevens

2019-04-16T12:27:01.000-05:00 M-READ

2019-04-17T00:00:00.000-05:00 2019-04-17T09:49:00.000-05:00 Completed

5024878026 CURLEY,DONNA (519) 583-1059

2036 ORANGE DR Lucity User William Stevens

2019-04-17T10:16:24.000-05:00 M-REREAD

2019-04-17T10:11:00.000-05:00 2019-04-17T10:17:00.000-05:00 Completed

Meter reading 16580

1908 PLEASURE DR Balkissoon Devi William Stevens

2019-04-17T12:29:10.000-05:00 M-RECON

Please reconnect for customer Renee 727-645-9860 called with a conf#950667 to get reconnected, emailed dispatcher and customer will be at the premise - Devi

2019-04-17T20:00:00.000-05:00 2019-04-18T07:08:00.000-05:00 Completed

036 F14 8428974668

9684830682 Cain,Liam (727) 741-0493



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3674594457 Slater,Bruce (813) 527-8752

2108 SHADY COVE DR Amon Vincent Jeff Becker

2019-04-15T12:56:31.000-05:00 M-READ

take read - Leave on for new customer Bruce 813.527.8752

2019-04-16T00:00:00.000-05:00 2019-04-16T09:05:00.000-05:00 Completed

Read and leave on for new customer. JB

2110 ORANGE DR Stephanie Muniz Jeff Becker

2019-04-16T11:42:50.000-05:00 M-RECON

Please reconnect for Irinia, customer will be home, if necessary she can be reached at(727) 457-1803- Stephanie

2019-04-16T18:00:00.000-05:00 2019-04-16T13:47:00.000-05:00 Completed

Reconnected. JB

036 F15 7872616482

2019-04-16T07:31:00.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available.Jayne Pahlkotter at 727-815-2374.Thanks,Reggie

2019-04-16T20:00:00.000-05:00 2019-04-16T09:14:00.000-05:00 Completed

Reconnected. JB

036 F14 9812739074

0619452514 MBO/JLO - One, LLC (727) 430-3031

customer requesting to stop service please take final read and lock meter, thank you Jesse.

2019-04-17T00:00:00.000-05:00 2019-04-17T10:05:00.000-05:00 Completed

Meter reading 16580

036 F15 9174327016

6110602176 PAHLKOTTER,JAYNE (727) 815-2374

1925 SPECK DR Reginald Jerome Jeff Becker

1269176832 SCHWEIGER,BILL (727) 967-2616

2109 ORANGE DR Jesse Mendoza William Stevens

2019-04-02T11:43:26.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-11T11:02:47.000-05:00 M-ON

Please turn on for new. Waiver is on file. If necessary Naomi can be reached at 706-264-1126. Thank you. (Linette-FL 4/11/19)|

2019-04-12T18:00:00.000-05:00 2019-04-12T11:56:00.000-05:00 Completed

Meter reading 148420

Please reconnect, someone is home. If necessary Brittany can be reached at 727-619-8385. Thank you. (Linette-FL 4/12/19)

2019-04-12T20:00:00.000-05:00 2019-04-12T11:48:00.000-05:00 Completed

Meter reading 75330

036 F14 4139601490

1611426363 DEAN,NAOMI (706) 264-1126

2107 MELODY DR Tina Richardson William Stevens

2019-04-15T00:00:00.000-05:00 2019-04-15T09:23:00.000-05:00 Completed

Meter reads 109580, door is tagged for new service.JW

036 F15 1567177346

4522584788 GIANOLI,APRIL (727) 517-5610

4325 MORLOCK LN Linette Orengo William Stevens

2019-04-12T08:20:10.000-05:00 M-RECON

Water is turned on meter reads 10.JW

036 F15 3842083476

3533877770 SEYKORA,JOHN (727) 415-6462

4254 KIBLER LN Amber Melendez

2019-04-12T08:53:33.000-05:00 M-READ

Please take final read and leave tag for new. John 727-415-6462 thanks, Amber

036 F14 3552307647

4590254420 STEWART,DONNA (317) 966-8982

2103 HESS DR Isabel Ceballos Jason Woods

2019-04-12T07:07:27.000-05:00 M-ON

Read & turn on for new Emailed waiver Amanda Gonzalez 517-366-1036 Signed waiver in office|

2019-04-15T18:00:00.000-05:00 2019-04-15T09:30:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-11T20:00:00.000-05:00 2019-04-11T10:31:00.000-05:00 Completed

Reconnected. JB

Please see instructions. Kim Meter reading 244990 Meter is on, customers house valve appears to be off. Leak indicator was functioning,however neither the needle nor the 

numbers were registering activity. Meter will be replaced. WS

036 F14 6049025447

9225527051 TURNEY,JENIFFER (727) 315-3833

1847 MELODY DR Linette Orengo Jeff Becker

2019-04-11T08:48:08.000-05:00 M-ON

Please reconnect, tag is signed on the door. If necessary Jennifer can be reached at 727-815-5906. Thank You. (Linette-FL 4/11/19)

036 F14 6072250438

7100556046 SUTTON,JOHN (860) 966-9038

4036 CHESSWOOD DR Kimberly Bennett William Stevens

2019-04-11T13:44:46.000-05:00 M-REREAD

Please reread meter seems that the meter is going backwards. Is the meter registering properly? Kim

2019-04-12T18:00:00.000-05:00 2019-04-12T14:31:00.000-05:00 Completed

6876000000 WILLIAMS,DENISE (727) 940-7760

2120 HESS DR Kimberly Bennett William Stevens

2019-04-11T13:49:45.000-05:00 M-REREAD

Please check meter to see if registering usage. Read for billing. Kim

2019-04-12T18:00:00.000-05:00 2019-04-12T14:17:00.000-05:00 Completed

Meter reading 102690

1701 ATLAS LN Ewan Dehnert William Stevens

2019-04-12T10:58:00.000-05:00 M-ON

Please reconnect. CUSTOMER WILL BE HOME AFTER 1pm. Janice 646-241-4233. Thank you! Ewan CRA

2019-04-12T18:00:00.000-05:00 2019-04-12T14:08:00.000-05:00 Completed

Meter reading 97380

036 F14 6878401475

036 F15 7933558721

1899549433 VARRIN,WENDY (727) 251-7389



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3442724191 MCLAUGHLIN,BILL (727) 937-0555

2048 HESS DR Batch System Jeff Becker

2019-04-09T19:06:55.000-05:00 M-CUT

Severance:

2019-04-11T19:00:00.000-05:00 2019-04-11T09:47:00.000-05:00 Completed

2048 HESS DR Reginald Jerome William Stevens

2019-04-11T12:30:35.000-05:00 M-RECON

Reconnect the customers service today.Bill McLaughlin at 727-937-0555.There is a baby at the home Can you go back asap?Thanks,Reggie

2019-04-11T20:00:00.000-05:00 2019-04-11T13:08:00.000-05:00 Completed

Meter reading 170810

036 F14 0479972752

2019-04-10T15:42:06.000-05:00 M-RECON

Please reconnect water service. Tag on door .If needed Travis can be reached at 806 452-9491 SNC

2019-04-11T20:00:00.000-05:00 2019-04-11T09:32:00.000-05:00 Completed

Reconnected. JB

036 F14 0470559625

3442724191 MCLAUGHLIN,BILL (727) 937-0555

Nicaj,Nua - Primary Phone Number: (917) 754-2587 please recon, sign tag on door-Ty

2019-04-11T20:00:00.000-05:00 2019-04-11T09:21:00.000-05:00 Completed

Reconnected. JB

036 F15 4928147872

8957478038 Holliday,Travis (727) 266-8409

2118 HOYLE DR Sabrena Cooper Jeff Becker

036 F14 9384064977

0146220254 Vuljaj,Mark (727) 504-1987

4037 DALWOOD DR Tytiane Gray Jeff Becker

2019-04-11T08:10:50.000-05:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-04-10T10:04:52.000-05:00 M-ON

Turn on meter. waiver on file If needed, customer contact Taire at 727-861-1514/Carl

2019-04-11T18:00:00.000-05:00 2019-04-11T00:00:00.000-05:00 Completed

BAKER,LISA - Primary Phone Number: (727) 277-8147 take start read and turn on for new tag on door-Josie|

2019-04-11T18:00:00.000-05:00 2019-04-11T09:55:00.000-05:00 Completed

Turned on for new customer. JB

036 F15 4885278646

4975152492 Ortiz,Nelson (727) 831-9191

4314 MORLOCK LN Carl Crutchfield Jeff Becker

2019-04-11T19:00:00.000-05:00 2019-04-11T09:37:00.000-05:00 Completed

Meter reading 97380

036 F14 1013091750

7470369670 MOSES-MCADOO,JANE (727) 237-9537

1837 HESS DR Josephine Krell Jeff Becker

2019-04-10T10:23:17.000-05:00 M-ON

Locked off and tagged. JB

036 F15 7931177926

1899549433 VARRIN,WENDY (727) 251-7389

1701 ATLAS LN Batch System William Stevens

2019-04-09T19:06:55.000-05:00 M-CUT

Severance:

036 F15 7615169832

6187257949 Williams,Christine (727) 784-0249

1702 BOLD LN Batch System Jeff Becker

2019-04-09T19:06:55.000-05:00 M-CUT

Severance: Customer is making payment, please hold off on cut - Shonte

2019-04-11T19:00:00.000-05:00 2019-04-11T10:17:00.000-05:00 Completed

No access to the meter, tagged for customer to make a payment. JB Locked off and tagged. JB



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Reconnected

036 F14 2910617912

3883634093 GANDARA,CYNTHIA (727) 851-5370

1922 LULLABY DR Reginald Jerome William Stevens

2019-04-10T09:44:52.000-05:00 M-RECON

Reconnect the customers service today.The customer will b e available.Cynthia Gandara at 727-484-8534.Thanks,REggie

036 F14 3597309581

7298424820 GEITER,LYNN (727) 218-9536

2037 HOLIDAY DR Sandra Soto William Stevens

2019-04-10T12:19:48.000-05:00 M-RECON

Pick up tag and reconnect service please. Lynn # 727-218-9536, Thank you, Sandra

2019-04-10T20:00:00.000-05:00 2019-04-10T13:30:00.000-05:00 Completed

9030035444 REZNY,DENISE (727) 439-2717

4032 BUENA VISTA LN Stephanie Muniz Jeff Becker

2019-04-10T11:24:03.000-05:00 M-REREAD

Please re-read meter and check there are no more leaks, Denise called stating she had a leak in bathroom with shower head piping back in March and repaired leak on 03/21- 

Stephanie

2019-04-11T00:00:00.000-05:00 2019-04-11T10:22:00.000-05:00 Completed

Meter is still showing a leak on the property. Talked to the customers son, he will let the customer know finding. JB

2031 SPECK DR Jennifer Akers William Stevens

2019-04-11T09:37:06.000-05:00 M-ON

Please turn on for new customer. Geoffrey can be reached at 727-303-2745. Been trying to get svc on since yesterday. waiver on file. Thanks Jen|

2019-04-11T18:00:00.000-05:00 2019-04-11T12:57:00.000-05:00 Completed

Meter reading 918200

036 F15 8498429836

036 F15 0509443752

6922345954 DAVIS,GEOFFREY (727) 303-2745



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8957478038 Holliday,Travis (727) 266-8409

2118 HOYLE DR Batch System Jeff Becker

2019-04-09T19:06:55.000-05:00 M-CUT

Severance:

2031 HOYLE DR Balkissoon Devi William Stevens

2019-04-10T15:11:23.000-05:00 M-RECON

Please reconnect service for Mrs. Susan Davis, conf#87363010 for $115.00, customer will be there - Devi

2019-04-10T20:00:00.000-05:00 2019-04-10T16:07:00.000-05:00 Completed

Reconnected

036 F15 4921397013

2019-04-10T13:19:27.000-05:00 M-RECON

Please pick up sign tag and reconnect service.

2019-04-10T20:00:00.000-05:00 2019-04-10T13:36:00.000-05:00 Completed

Reconnected

036 F15 9352285374

0092655457 Davis,Susan (407) 353-1314

Please pick up sign tag and reconnect service.

2019-04-10T20:00:00.000-05:00 2019-04-10T13:37:00.000-05:00 Completed

Reconnected

036 F15 9397568050

9391000000 REZNY,DENISE (727) 439-2717

4028 BUENA VISTA LN Zakia Bouldin William Stevens

2019-04-10T20:00:00.000-05:00 2019-04-10T10:36:00.000-05:00 Completed

Reconnected

036 F15 8499483010

9030035444 REZNY,DENISE (727) 439-2717

4032 BUENA VISTA LN Zakia Bouldin William Stevens

2019-04-10T13:18:19.000-05:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-04-09T19:06:55.000-05:00 M-CUT

Severance:

2019-04-10T19:00:00.000-05:00 2019-04-10T09:38:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 0502769425

6922345954 DAVIS,GEOFFREY (727) 303-2745

2031 SPECK DR Batch System Jeff Becker

2019-04-10T19:00:00.000-05:00 2019-04-10T09:22:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 2285093391

1798050418 Tedder,Cain (727) 278-7142

1832 SHADY COVE DR Batch System Jeff Becker

2019-04-09T19:06:55.000-05:00 M-CUT

Turned off and tagged. JB

036 F14 3591794590

7298424820 GEITER,LYNN (727) 218-9536

2037 HOLIDAY DR Batch System Jeff Becker

2019-04-09T19:06:55.000-05:00 M-CUT

Severance:

036 F14 4138003225

1611426363 DEAN,NAOMI (706) 264-1126

2107 MELODY DR Batch System Jeff Becker

2019-04-09T19:06:55.000-05:00 M-CUT

Severance:

2019-04-10T19:00:00.000-05:00 2019-04-10T09:10:00.000-05:00 Completed

2019-04-10T19:00:00.000-05:00 2019-04-10T08:54:00.000-05:00 Completed

Locked off and tagged. JB



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Locked off and tagged. JB

036 F15 9356961832

0092655457 Davis,Susan (407) 353-1314

2031 HOYLE DR Batch System Jeff Becker

2019-04-09T19:06:55.000-05:00 M-CUT

036 F15 9175622217

6110602176 PAHLKOTTER,JAYNE (727) 815-2374

1925 SPECK DR Batch System Jeff Becker

2019-04-09T19:06:55.000-05:00 M-CUT

Severance:

2019-04-10T19:00:00.000-05:00 2019-04-10T09:35:00.000-05:00 Completed

0619452514 MBO/JLO - One, LLC (727) 430-3031

2110 ORANGE DR Batch System Jeff Becker

2019-04-09T19:06:55.000-05:00 M-CUT

Severance:

2019-04-10T19:00:00.000-05:00 2019-04-10T09:06:00.000-05:00 Completed

Locked off and tagged. JB

2128 ROSELAWN DR Batch System Jeff Becker

2019-04-09T19:06:55.000-05:00 M-CUT

Severance:

2019-04-10T19:00:00.000-05:00 2019-04-10T08:41:00.000-05:00 Completed

Locked off and tagged. JB

036 F14 9817322603

Severance:

2019-04-10T19:00:00.000-05:00 2019-04-10T08:46:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 0735663016

9364630795 MATIAS,DOMINIC (813) 504-8361



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9684830682 Cain,Liam (727) 741-0493

1908 PLEASURE DR Batch System William Stevens

2133 SPECK DR Batch System Jeff Becker

2019-04-09T19:06:55.000-05:00 M-CUT

Severance:

2019-04-10T19:00:00.000-05:00 2019-04-10T08:50:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 4994680229

2019-04-09T19:06:55.000-05:00 M-CUT

Severance:

2019-04-10T19:00:00.000-05:00 2019-04-10T08:38:00.000-05:00 Completed

Turned off and tagged. JB

036 F15 4880095616

2502308014 DAVIS,REX (816) 365-1901

Severance:

2019-04-10T19:00:00.000-05:00 2019-04-10T08:33:00.000-05:00 Completed

Turned off and tagged. JB

036 F14 8233369708

9019074562 ISON,DARCY (502) 316-1200

4010 SCARLET MAPLE DR Batch System Jeff Becker

2019-04-10T19:00:00.000-05:00 2019-04-10T09:00:00.000-05:00 Completed

Turned off and tagged. JB

036 F14 9386435882

0146220254 Vuljaj,Mark (727) 504-1987

4037 DALWOOD DR Batch System Jeff Becker

2019-04-09T19:06:55.000-05:00 M-CUT

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2019-04-10T19:00:00.000-05:00 2019-04-10T09:18:00.000-05:00 Completed

Meter reading 349570

036 F15 8326486683

2772656397 HART,JEFF (727) 484-2335

4340 BUENA VISTA LN Batch System William Stevens

2019-04-10T19:00:00.000-05:00 2019-04-10T08:29:00.000-05:00 Completed

Meter reading 33680

036 F14 6041951490

9225527051 TURNEY,JENIFFER (727) 315-3833

1847 MELODY DR Batch System William Stevens

2019-04-09T19:06:55.000-05:00 M-CUT

141080

036 F15 6016490455

1370597241 PELLICCIO,JENNIFER (727) 488-1901

1650 ALTUS LN Batch System William Stevens

2019-04-09T19:06:55.000-05:00 M-CUT

Severance:

036 F15 8496339919

9030035444 REZNY,DENISE (727) 439-2717

4032 BUENA VISTA LN Batch System William Stevens

2019-04-09T19:06:55.000-05:00 M-CUT

Severance:

2019-04-10T19:00:00.000-05:00 2019-04-10T08:56:00.000-05:00 Completed

2019-04-09T19:06:55.000-05:00 M-CUT

Severance:

2019-04-10T19:00:00.000-05:00 2019-04-10T09:40:00.000-05:00 Completed

Meter reading 951080



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter reading 75330

036 F14 2910902317

3883634093 GANDARA,CYNTHIA (727) 851-5370

036 F15 1564402321

4522584788 GIANOLI,APRIL (727) 517-5610

4325 MORLOCK LN Batch System William Stevens

2019-04-09T19:06:55.000-05:00 M-CUT

Severance:

2019-04-10T19:00:00.000-05:00 2019-04-10T08:46:00.000-05:00 Completed

0448195386 JACKSON,CAROLE (727) 639-7484

1923 ORANGE DR Batch System William Stevens

2019-04-09T19:06:55.000-05:00 M-CUT

Severance:

2019-04-10T19:00:00.000-05:00 2019-04-10T09:25:00.000-05:00 Completed

Meter reading 147460

4028 BUENA VISTA LN Batch System William Stevens

2019-04-09T19:06:55.000-05:00 M-CUT

Severance:

2019-04-10T19:00:00.000-05:00 2019-04-10T08:59:00.000-05:00 Completed

70360

036 F14 2005858999

2019-04-09T19:06:55.000-05:00 M-CUT

Severance:

2019-04-10T19:00:00.000-05:00 2019-04-10T09:05:00.000-05:00 Completed

Meter reading 68220

036 F15 9391229386

9391000000 REZNY,DENISE (727) 439-2717



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7664250904 Ortiz,Melissa (941) 281-0962

4108 DARLINGTON RD Sandra Soto William Stevens

2019-04-08T10:31:37.000-05:00 M-ON

Turn meter on for David # 615-397-3075, Waiver on file, Thank you, Sandra

2019-04-09T18:00:00.000-05:00 2019-04-09T10:16:00.000-05:00 Completed

Meter reading 95040

036 F14 2210115520

2019-03-06T12:33:00.000-06:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Leo phone number 727-940-6317. Thanks, Gwen

2019-04-09T20:00:00.000-05:00 2019-04-09T09:07:00.000-05:00 Completed

Meter reading 60940

036 F14 1077210370

4098827868 HANCOCK,TRULA (727) 858-5149

Please turn on for new. If necessary Heidi can be reached at 727-276-2813. Thank you. (Linette-FL 4/9/19)*** waiver on file***|

2019-04-10T18:00:00.000-05:00 2019-04-10T08:08:00.000-05:00 Completed

Meter reading 430

036 F15 3721339078

2038152083 OBERTON,VALERIE (727) 286-0440

2108 PLEASURE DR Gwendolyn Hill William Stevens

2019-04-10T19:00:00.000-05:00 2019-04-10T09:31:00.000-05:00 Completed

Meter reading 97190

036 F14 6324259679

7696942033 Greer,Heidi (727) 276-2813

2100 MELODY DR Linette Orengo William Stevens

2019-04-09T08:17:17.000-05:00 M-ON

1922 LULLABY DR Batch System William Stevens

2019-04-09T19:06:55.000-05:00 M-CUT

Severance:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turn-on for new customer, Benjamin at 727-743-2955. Customer will be present. Thanks, Gwe|

2019-04-08T18:00:00.000-05:00 2019-04-08T11:34:00.000-05:00 Completed

Meter reads 3450 water is turned on.JW

036 F14 5726380555

2019-04-08T20:00:00.000-05:00 2019-04-08T11:24:00.000-05:00 Completed

Door tagged to contact office.JW

036 F15 7329414026

1832439971 Caltarame,Anthony (727) 504-6735

1909 SHADY COVE DR Gwendolyn Hill Jason Woods

2019-04-05T09:30:58.000-05:00 M-ON

Customer has a broken pipe after the main house valve and will have it repaired.JW

036 F14 7687659539

5881111728 Saroukos,Stavroula (727) 906-7114

2107 KEPNER DR Vincent Hicks Jason Woods

2019-04-05T10:22:43.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

036 F14 2216258687

7664250904 Ortiz,Melissa (941) 281-0962

2116 HOLIDAY DR Glenda Thompson Jason Woods

2019-04-08T12:58:45.000-05:00 M-SIO No Water

Mr. Stockwell states no water. please check. contact # 727-485-6031

2019-04-08T20:00:00.000-05:00 2019-04-08T13:44:00.000-05:00 Completed

2116 HOLIDAY DR Glenda Thompson Jason Woods

2019-04-08T08:56:26.000-05:00 M-ON

Please turn on and get start read . customer present. Glenda|

2019-04-08T20:00:00.000-05:00 2019-04-08T11:17:00.000-05:00 Completed

Meter reads 324940 water is turned on. JW



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F15 7326136296

036 F14 9887376159

9886810000 BROWN,FRANCES (517) 414-1842

1827 ORANGE DR Isabel Ceballos William Stevens

2019-04-03T10:51:22.000-05:00 TMP-OFF

Temp off and lock meter for seasonal customer. Frances Brown 517-414-1842 /ic Preferably in the afternoon, she will be leaving around 8am

2019-04-05T20:00:00.000-05:00 2019-04-05T13:26:00.000-05:00 Completed

6107197323 Wright,Jessica (616) 419-7905

4144 KIBLER LN Zakia Bouldin William Stevens

2019-04-04T15:09:21.000-05:00 M-REREAD

Please re-read meter and check for leaks. Cust asking if someone could come after 12pm. Please tag w/ results. Thanks

2019-04-05T20:00:00.000-05:00 2019-04-05T13:50:00.000-05:00 Completed

Meter reading 20230 A very slow leak was detected, approximately one tenth of a gallon every minute. Spoke with customer, informed him of this. WS

1821 SHADY COVE DR Lucity User Jeff Becker

2019-04-06T10:05:05.000-05:00 M-SIO General Investigation

2019-04-08T08:00:00.000-05:00 2019-04-08T10:49:00.000-05:00 Completed

slight Leak at meter. TC . Replaced broken coupling at meter connector on the customer side. Installed dual check as meter is a newer meter. JB

036 F15 3339666611

2019-04-05T12:36:03.000-05:00 M-SIO Water Main Break

Can we possibly look into work that was done on this premise roughly about a year ago. Customer had an FA that was just closed as ops stated the issue would have been with 

the plumber who fixed a leak in her premise a few weeks back with a burst pipe. But she stated she is referring to when we had changed pipes in the main line, that the plumber 

2019-04-08T18:00:00.000-05:00 2019-04-08T11:44:00.000-05:00 Completed

Talk to the customer. Water service lines in this area were installed over 1 1/2 years ago. Lines were warranted for one year by the contractor. I explained to the customer that 

the warranty has run out and the responsibility for service lines is back to the customer. It is my understanding that Repair was done by a friend. JB

036 F15 8735251209

8730000000 PIERCE,BONNIE

3705541601 ROWLES,TIFFANY (727) 608-6253

2030 MELODY DR Ewan Dehnert Jeff Becker



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1841 MELODY DR Reginald Jerome Jason Woods

2019-04-03T07:37:42.000-05:00 M-ON

Turn on for customer.Mr. John Seykora (owner).waiver on file His phone number is 727-415-6462.Thanks,Reggie|

2019-04-04T20:00:00.000-05:00 2019-04-04T09:29:00.000-05:00 Completed

Water is turned on, meter reads 26340. JW

2019-04-03T07:48:35.000-05:00 HIBILL

customer called seeking adjustment on last 2 bills, Customer Thomas will be at the premise and can be reached at 727-265-6677 - Devi

2019-04-04T20:00:00.000-05:00 2019-04-04T09:06:00.000-05:00 Completed

No leaks detected at meter. Customer states that the high usage is from a broken pipe at the main house valve, which I was shown and agree that the pipe has been repaired 

recently. Customer states that around the time of our replacement of the mains in this area a plumber (possibly contracted by utilities inc according to the customer) had 

036 F14 1937992271

1053420206 SEYKORA,JOHN (727) 415-6462

Please verify meter is working? Is meter stuck or is home vacant no use since 2007?? Please note any findings below or on log. Thanks, Kathy

2019-04-05T15:00:00.000-05:00 2019-04-05T08:51:00.000-05:00 Completed

Meter was off, checked for functionality, meter works fine. No one seems to be living at this residence. No power meter present.

036 F14 5729861170

3705541601 ROWLES,TIFFANY (727) 608-6253

2030 MELODY DR Balkissoon Devi Jason Woods

2019-04-05T18:00:00.000-05:00 2019-04-05T09:10:00.000-05:00 Completed

Meter reading 3450

036 F15 0135067537

0139810000 KASTLER,JOHN (440) 949-9533

1909 PLEASURE DR Kathy Sillitoe William Stevens

2019-04-02T10:02:28.000-05:00 M-SIO General Investigation

1832439971 Caltarame,Anthony (727) 504-6735

1909 SHADY COVE DR Tina Richardson William Stevens

2019-04-03T08:56:11.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

New service customer needs water on customer will be home James (727) 831-4662, thank you Jesse.

2019-04-03T18:00:00.000-05:00 2019-04-03T10:49:00.000-05:00 Completed

Meter re-installed water is turned on meter reads 51050JW

2019-04-04T18:00:00.000-05:00 2019-04-04T09:16:00.000-05:00 Completed

Meter read for billing (101690).JW

036 F15 3432197122

4705119112 Frowein,Colby (813) 695-1935

1938 SPECK DR Jesse Mendoza Jason Woods

2019-04-02T10:15:21.000-05:00 INSTLMTR

Meter read for billing (244990).JW

036 F14 6870542655

6876000000 WILLIAMS,DENISE (727) 940-7760

2120 HESS DR Lori Jones Jason Woods

2019-04-03T15:24:08.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

036 F14 6079415109

7100556046 SUTTON,JOHN (860) 966-9038

4036 CHESSWOOD DR Lori Jones Jason Woods

2019-04-03T15:20:50.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-04T18:00:00.000-05:00 2019-04-04T08:31:00.000-05:00 Completed

3686553399 Hogan,Tara (727) 267-1502

1826 PLEASURE DR Lori Jones Jason Woods

2019-04-03T15:18:23.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 77,000 gal usage. Is there a leak? Thanks. LLJ

2019-04-04T18:00:00.000-05:00 2019-04-04T09:49:00.000-05:00 Completed

Meter read for billing (362780) no leaks detected at this time. Customer states she has not been in the house for over a month. JW

036 F15 4115825888



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged for customer to call the office. JB

036 F14 4141512798

1067968128 CUMMINGS,TECLA (727) 859-2538

4037 REGGIE DR Vincent Hicks Jeff Becker

2019-03-29T07:59:51.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-04-01T20:00:00.000-05:00 2019-04-01T07:38:00.000-05:00 Completed

1135911192 Butler,Candy (727) 741-9939

2132 SPECK DR Amber Melendez Jason Woods

2019-04-02T08:12:37.000-05:00 M-READ

Please take final read and leave on for new. Candy 727-203-0639 thanks, amber

2019-04-03T18:00:00.000-05:00 2019-04-03T09:44:00.000-05:00 Completed

Meter read (277610) and water is left on.JW

2103 HESS DR Vanessa Robinson Jason Woods

2019-04-02T12:24:32.000-05:00 M-OFF

Please get read , turn off, tag door for new customer to call office thanks vfr

2019-04-03T18:00:00.000-05:00 2019-04-03T09:28:00.000-05:00 Completed

Water is turned off, door tagged for new service, meter read (10).JW

036 F15 7084729019

2019-04-02T09:02:55.000-05:00 M-OFF

2019-04-03T18:00:00.000-05:00 2019-04-03T08:54:00.000-05:00 Completed

Water is turned off.JW

036 F14 3552241898

4590254420 STEWART,DONNA (317) 966-8982

036 F15 4882030532

4975152492 Ortiz,Nelson (727) 831-9191

4314 MORLOCK LN Sandra Soto Jason Woods



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2046 ORANGE DR Roslyn Lide-Miller Jason Woods

2019-03-29T14:46:29.000-05:00 M-ON

Please turn on for new. Waiver on file. Ovidio Guzman 813-516-4904......Roslyn|

2019-04-01T18:00:00.000-05:00 2019-04-01T09:19:00.000-05:00 Completed

2019-03-29T10:00:45.000-05:00 M-ON

New service customer needs water reconnected please customer will be home all day, thank you Jesse.|

2019-04-01T18:00:00.000-05:00 2019-04-01T09:11:00.000-05:00 Completed

Service is reconnected.JW

036 F14 2321693412

8890794735 GUZMAN,OVIDIO (813) 516-4904

Please take final reading, turn off lock and tag for new to apply-Stephanie

2019-04-01T18:00:00.000-05:00 2019-04-01T07:17:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F14 8679412580

4690207343 Cogdill,James (727) 798-5278

2143 KEPNER DR Jesse Mendoza Jason Woods

2019-04-01T18:00:00.000-05:00 2019-04-01T07:26:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F14 1939140565

1053420206 SEYKORA,JOHN (727) 415-6462

1841 MELODY DR Stephanie Muniz Jeff Becker

2019-03-28T09:10:20.000-05:00 M-OFF

036 F15 3184485718

9093703749 Kent,Lisa (727) 495-9601

1820 HOYLE DR Ewan Dehnert Jeff Becker

2019-03-27T07:47:06.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Scott 727-642-8195. Thank you! Ewan CRA



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take final read, lock meter and tag for new - Shonte

2019-03-29T18:00:00.000-05:00 2019-03-29T08:26:00.000-05:00 Completed

2019-03-29T20:00:00.000-05:00 2019-03-29T08:38:00.000-05:00 Completed

Water is turned off meter read (403140) and door tagged for new service.JW

036 F15 3363063661

1146247980 GERACCI,DINO (423) 215-4835

2133 LULLABY DR Shonte Campbell Jason Woods

2019-03-26T11:14:09.000-05:00 M-OFF

Meter read (135400) customer states there is a leaky faucet inside that she will have repaired and there are no leaks in the meter box.JW

036 F14 8670442498

4690207343 Cogdill,James (727) 798-5278

2143 KEPNER DR Tytiane Gray Jason Woods

2019-03-26T09:45:08.000-05:00 M-OFF

BRADHAM,BONNIE - Primary Phone Number: (727) 808-3750 take final read and apply tag for new-Ty

036 F15 8495617069

9030035444 REZNY,DENISE (727) 439-2717

4032 BUENA VISTA LN Tytiane Gray Jason Woods

2019-03-28T13:26:50.000-05:00 HIBILL

REZNY,DENISE - Primary Phone Number: (727) 439-2717 re-read meter and check for leaks, customer complaining of high bill-Ty

2019-03-29T20:00:00.000-05:00 2019-03-29T09:08:00.000-05:00 Completed

3384422866 LUSHER,VINCINT (727) 482-2562

1913 KEPNER DR Stephanie Muniz Jeff Becker

2019-03-28T09:06:17.000-05:00 M-ON

Please turn on for new Vincint, customer will be home,e reached at(727) 482-2562- Stephanie|

2019-04-01T18:00:00.000-05:00 2019-04-01T07:06:00.000-05:00 Completed

Water was already turned on. JB

Service is reconnected.JW

036 F14 8445945257



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F15 8755057538

0359071254 HOWELL,SHANNA (727) 236-0315

2109 LULLABY DR Roslyn Lide-Miller Jeff Becker

2019-03-27T12:33:52.000-05:00 M-READ

Take final read and leave on for new. Tracy Souder 727-645-1770.......Roslyn

3191530300 Kuhns,Carly (330) 565-7349

4037 IRONWARE DR Sandra Soto Jeff Becker

2019-03-26T15:06:17.000-05:00 M-ON

Turn meter on for Carly # 330-565-7349, Waiver in office, E-filed , Thank you, Sandra|

2019-03-28T18:00:00.000-05:00 2019-03-28T09:23:00.000-05:00 Completed

Turned on for new customer. JB

2126 HESS DR Lucity User William Stevens

2019-03-29T14:15:55.000-05:00 M-EXCHNG

2019-03-29T14:10:00.000-05:00 2019-03-29T14:21:00.000-05:00 Completed

Exchanged meter

036 F14 2582432130

2019-03-22T13:33:52.000-05:00 M-READ

please take a reading and leave on for new. Laura can be reached at 317-755-9654. Thanks, elika

2019-03-29T18:00:00.000-05:00 2019-03-29T08:45:00.000-05:00 Completed

Meter read (80220) and water is left on.JW

036 F14 0083304107

4745677930 JANTOLAK,JASON (727) 277-9679

Meter read (88150) and water turned off and locked, door tagged for new service.JW

036 F14 6328913273

2406306053 CRAWFORD,MARISA (727) 218-0244

4010 CLUSTER DR Jennifer Akers Jason Woods



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4024 DARLINGTON RD Lucity User Jason Woods

2019-03-26T14:50:27.000-05:00 M-EXCHNG

2019-03-22T08:06:12.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-03-26T18:00:00.000-05:00 2019-03-26T09:26:00.000-05:00 Completed

Meter reading 47020

036 F14 8954400328

9414990440 Morales,Brunilda (727) 859-2198

Please take read and turn off. Customer going out of the country. Thanks

2019-03-26T20:00:00.000-05:00 2019-03-26T09:25:00.000-05:00 Completed

Meter read 44990 and water turned off.JW

036 F14 4015275141

5773260674 Keith,Sean (727) 495-8248

2050 KEPNER DR Shonte Campbell William Stevens

2019-03-27T20:00:00.000-05:00 2019-03-27T05:26:00.000-05:00 Completed

Contacted customer, waiting for a response. I also emailed the customer a copy of our Invoice showing the cost of the repair LN I left customer a VM on 2/20 and a text 

message on the 21st to contact me. LN The phone # he texted me on 2/16 and requested a call back on was 207 332-5241, which is the number I used to contact him on the 

036 F14 4304305970

5623702418 NOLAN,JACK (727) 938-6227

2014 KEPNER DR Zakia Bouldin Jason Woods

2019-03-21T11:14:05.000-05:00 TMP-OFF

Read and leave on for new customer. JB

036 5623683260

5620910000 036 Buena Vista

036 Buena Vista Courtney Cleveland Lee Neal

2019-02-05T08:40:47.000-06:00 M-SIO General Investigation

Stephen Lantz 727-515-8289 called in and stated last year he hit one of our hydrants and was told he would receive a bill from us . He stated he has not received a bill .He is 

asking for a payment arrangement . Please follow up mailing a 2520 Fentress Pl , Holiday FL 34691 .

2019-03-28T18:00:00.000-05:00 2019-03-28T09:32:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-03-22T18:00:00.000-05:00 2019-03-22T11:17:00.000-05:00 Completed

Meter reading 16630

036 F14 4363998402

7285043315 GALATI,BRUNO (905) 235-1902

4004 CHESSWOOD DR Kimberly Bennett Jeff Becker

2019-03-18T10:54:08.000-05:00 M-EXCHNG

please just make sure meter is unlocked. Do not turn on meter. Remove lock and left valve off. Israel Rojas

036 F15 8878215163

7960134361 GUNDERMAN,HAILEY (610) 751-2050

1847 SPECK DR Jennifer Akers William Stevens

2019-03-21T10:45:17.000-05:00 M-READ

Please take a reading and leave on for new customer. Hailey can be reached at 610-751-2050. Thanks Jen

036 F14 2811690771

1466310757 GRAVEL,JULIE (727) 815-6875

2116 ORANGE DR Crystal Woolard Israel Rojas

2019-03-22T10:59:26.000-05:00 M-ON

Please take read for new customer and unlock meter. Julie 727-807-6441. Thanks, CRW

2019-03-25T18:00:00.000-05:00 2019-03-25T16:58:00.000-05:00 Completed

5662902417 FERNANDEZ,SERGIO (727) 945-2688

4244 KIBLER LN Amber Melendez Israel Rojas

2019-03-25T14:22:50.000-05:00 M-RECON

Please reconnect, customer home. Beverly 813-325-1520 will be present. Thanks, Amber

2019-03-25T20:00:00.000-05:00 2019-03-25T16:50:00.000-05:00 Completed

Reconnected service and turn meter on and also notify customer.Israel Rojas

2019-03-26T14:46:00.000-05:00 2019-03-26T15:54:00.000-05:00 Completed

Exchanged meter and added new check valve.JW

036 F15 5549679142



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F15 5517349542

7989289565 Kestermann,Tammy (727) 808-9567

2010 ROSELAWN DR Vincent Hicks Jeff Becker

2019-03-19T10:54:55.000-05:00 M-WARN

2010256853 Moore,Kimberly (727) 678-9640

4010 CHESSWOOD DR Lucity User Jeff Becker

2019-03-21T10:10:52.000-05:00 M-EXCHNG

2019-03-21T10:06:00.000-05:00 2019-03-21T10:14:00.000-05:00 Completed

Replaced hard to read meter. JB

1714 HOLIDAY DR Courtney Cleveland Jeff Becker

2019-03-19T09:28:04.000-05:00 TMP-OFF

Please lock meter for temp lock . Thank you

2019-03-21T18:00:00.000-05:00 2019-03-21T08:51:00.000-05:00 Completed

Locked off for seasonal customer. JB

036 F14 2567673424

2019-03-19T12:33:16.000-05:00 M-OFF

Please take final read and turn off/lock. Thanks Karon

2019-03-21T18:00:00.000-05:00 2019-03-21T08:57:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F15 8207799665

8208810000 FRANKLIN,DELORES J

Please change out old meter. Kim

2019-03-21T18:00:00.000-05:00 2019-03-21T09:18:00.000-05:00 Completed

Replaced hard to read meter. JB

036 F14 6438868253

5663350290 PROVENZANO,KRISTI (727) 645-3051

1819 MELODY DR Karon Hinchcliffe Jeff Becker



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:4309 KIBLER LN Gwendolyn Hill Jeff Becker

2019-03-19T10:44:58.000-05:00 M-READ

Please take start read and leave on for new. If necessary Ronald can be reached at 727-276-8809. Thank you (Linette-FL 3/19/19)

2019-03-20T18:00:00.000-05:00 2019-03-20T09:12:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F15 1433589961

7915629844 MCINTOSH,JAMES A (727) 692-9541

Take final read and turn off tag door for new-Josie

2019-03-20T18:00:00.000-05:00 2019-03-20T09:05:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F15 8389469595

9164275669 West,Ronald (727) 276-8809

2128 SHADY COVE DR Linette Orengo Jeff Becker

2019-03-20T20:00:00.000-05:00 2019-03-20T09:08:00.000-05:00 Completed

Tagged house to call the office. JB

036 F14 9528313961

7584215652 FLEMING,NELSON (727) 278-1534

2127 MELODY DR Josephine Krell Jeff Becker

2019-03-19T14:00:40.000-05:00 M-OFF

Tagged house to call the office. JB

036 F14 1994875529

1453251005 Holiga,Chris (813) 516-7511

2105 ORANGE DR Vincent Hicks Jeff Becker

2019-03-19T10:50:18.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-03-20T20:00:00.000-05:00 2019-03-20T09:20:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-03-18T18:00:00.000-05:00 2019-03-18T10:06:00.000-05:00 Completed

Water is unlocked and turned on, meter is read, door is tagged.JW

036 F14 4010646506

5773260674 Keith,Sean (727) 495-8248

2050 KEPNER DR Josephine Krell Jeff Becker

Locked off meter, door tagged for new customer.JW

036 F15 6163977273

4917496922 LEONE,CAROL (727) 342-9281

4341 MORLOCK LN Courtney Cleveland Jason Woods

2019-03-15T11:38:25.000-05:00 M-ON

Please get read and turn on for new . Customer will be present . Carol 727-342-9281|

036 F14 8345630975

2810137228 TRAN,VAN THI (714) 878-1686

1851 HOLIDAY DR Lorie Mayeski Jason Woods

2019-03-13T14:22:18.000-05:00 M-OFF

Please obtain final read, turn off meter and lock. Tag for new. Lorie

2019-03-18T18:00:00.000-05:00 2019-03-18T09:59:00.000-05:00 Completed

9364630795 MATIAS,DOMINIC (813) 504-8361

2128 ROSELAWN DR Amber Melendez Jason Woods

2019-03-15T14:38:16.000-05:00 HIBILL

Please re-read meter and check for leaks. Dominic 917-365-0014 thanks, Amber

2019-03-18T20:00:00.000-05:00 2019-03-18T09:16:00.000-05:00 Completed

Meter re-read read is 164850, no leaks shown at this time, door tagged.JW

2019-03-18T10:29:33.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Danielle phone number 727-648-7553. Thanks, Gwen

2019-03-19T20:00:00.000-05:00 2019-03-19T07:42:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F15 0730108438



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F14 9580680690

0975749273 RONUCKEO,FRANK (727) 678-0876

0950832296 Jardine,William (850) 723-3841

4037 CHESSWOOD DR Helen Fulmer Jeff Becker

2019-03-14T14:35:13.000-05:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you. Renee

2019-03-15T18:00:00.000-05:00 2019-03-15T12:40:00.000-05:00 Completed

Read for billing. JB

4004 CHESSWOOD DR Helen Fulmer Jason Woods

2019-03-14T14:31:48.000-05:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you. Renee

2019-03-15T18:00:00.000-05:00 2019-03-15T12:47:00.000-05:00 Completed

Meter read for billing. JW

036 F14 4458273224

2019-03-14T14:33:00.000-05:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you. Renee

2019-03-15T18:00:00.000-05:00 2019-03-15T12:43:00.000-05:00 Completed

Meter read for billing. JW

036 F14 4362325310

7285043315 GALATI,BRUNO (905) 235-1902

GILES,JUDITH - Primary Phone Number: (352) 216-5344 please turn on waiver on file-Josie|

2019-03-15T20:00:00.000-05:00 2019-03-15T12:30:00.000-05:00 Completed

Turned on for new customer. JB

036 F14 6075532300

7100556046 SUTTON,JOHN (860) 966-9038

4036 CHESSWOOD DR Helen Fulmer Jason Woods

2019-03-14T08:39:27.000-05:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-03-13T12:47:27.000-05:00 M-READ

Please take final read and leave on for new. John 727-215-4087 thanks, Amber

2019-03-14T18:00:00.000-05:00 2019-03-14T08:23:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 9440208044

2787715878 Villoandry,Ronald (603) 235-1988

Please pull meter, home owner closed acct. 3/5/19 & squatters keep turning water on. Per prior FA lock is cut & curb stop broken. If necessary owner Shawna can be reached 

at 239-450-7453. Thank you. (Linette-FL 3/13/19)(Glenda)

2019-03-14T20:00:00.000-05:00 2019-03-14T14:48:00.000-05:00 Completed

036 F15 1213230988

2455766425 Hunter,Joylene (727) 853-5701

4015 BONITA RD Amber Melendez Jeff Becker

2019-03-15T18:00:00.000-05:00 2019-03-15T12:20:00.000-05:00 Completed

Read for billing. JB

036 F14 3499284414

8083226215 SMITH,SHAWNA (727) 482-2031

2027 KEPNER DR Glenda Thompson William Stevens

2019-03-14T11:27:52.000-05:00 M-PULL

Read for billing. JB

036 F14 8504057930

8507000000 CHESNEY,CHRIS (727) 644-2815

2022 HOLIDAY DR Helen Fulmer Jeff Becker

2019-03-14T15:02:27.000-05:00 M-REREAD

Please provide read for billing. Thanks! Renee

2008 LULLABY DR Helen Fulmer Jeff Becker

2019-03-14T15:12:50.000-05:00 M-REREAD

Please provide read for billing. Last read was out of line. Thanks! Renee

2019-03-15T18:00:00.000-05:00 2019-03-15T12:36:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-03-12T20:00:00.000-05:00 2019-03-12T09:45:00.000-05:00 Completed

Lock has been cut off. Lock off ears on the curb stop have been broken. Customer should be charged for damages to the curb stop. Relocked off with And tag house to inform 

customer that water theft is a felony and the next time the sheriffs office will be notified and charges will be filed.

036 F14 6323446828

Meter reading 34370

036 F14 3498183849

8083226215 SMITH,SHAWNA (727) 482-2031

2027 KEPNER DR Amber Melendez Jeff Becker

2019-03-11T09:21:23.000-05:00 CHK STAT

Please make sure water has been disconnected. Shawna 727-482-2031 thanks, Amber

036 F15 6163618620

4917496922 LEONE,CAROL (727) 342-9281

4341 MORLOCK LN Lisa August William Stevens

2019-03-08T10:00:37.000-06:00 VACANCY

PREVIOUS FA DATED 11/13/18 STATES METER OFF, CUSTOMER WRITE OFF PROCESS... PLEASE LOCK OFF METER AND TAG. THANK YOU, LISA

2019-03-13T00:00:00.000-05:00 2019-03-13T10:21:00.000-05:00 Completed

7866810000 GILLESPY,WILLIAM (727) 935-4646

1852 ORANGE DR Lisa August William Stevens

2019-03-08T09:47:50.000-06:00 VACANCY

USAGE ON VACANT ACCOUNT. PLEASE TAG DOOR FOR NEW TO APPLY. PLEASE BE SURE METER IS OFF. THANK YOU, LISA

2019-03-13T00:00:00.000-05:00 2019-03-13T10:31:00.000-05:00 Completed

Meter reading 4300 Meter was on, turned off and locked

4115 REGGIE DR Gwendolyn Hill William Stevens

2019-03-13T10:20:48.000-05:00 M-READ

Take final read and leave on for new . Ronald phone number 603-235-1988. Thanks, Gwen

2019-03-13T20:00:00.000-05:00 2019-03-13T10:24:00.000-05:00 Completed

Meter reading 46800

036 F14 7869126422



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F15 2821007475

9234962035 Horne,Zykeem (727) 810-6933

1901 MELODY DR Batch System Jeff Becker

2019-03-11T19:09:58.000-05:00 M-CUT

Severance:

2019-03-12T19:00:00.000-05:00 2019-03-12T09:52:00.000-05:00 Completed

Meter is still locked off. JB

4244 KIBLER LN Batch System Jeff Becker

2019-03-11T19:09:58.000-05:00 M-CUT

Severance:

2019-03-12T19:00:00.000-05:00 2019-03-12T10:04:00.000-05:00 Completed

Locked off and tagged. JB

036 F14 6248317788

2019-03-11T19:09:58.000-05:00 M-CUT

Severance:

2019-03-12T19:00:00.000-05:00 2019-03-12T09:32:00.000-05:00 Completed

Meter is still locked off. JB

036 F15 5546933085

5662902417 FERNANDEZ,SERGIO (727) 945-2688

Severance:

2019-03-12T19:00:00.000-05:00 2019-03-12T09:49:00.000-05:00 Completed

Meter is still locked off. JB

036 F14 2818586931

1466310757 GRAVEL,JULIE (727) 815-6875

2116 ORANGE DR Batch System Jeff Becker

7696942033 Greer,Heidi (727) 276-2813

2100 MELODY DR Batch System Jeff Becker

2019-03-11T19:09:58.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-08T13:50:09.000-06:00 M-ON

Read & turn on for new Fred Camps Customer will be there. 608-345-8093|

2019-03-12T18:00:00.000-05:00 2019-03-12T09:17:00.000-05:00 Completed

Collected tag and turned on for new customer. JB

NO READ - Please reread meter for billing. Kim

2019-03-12T18:00:00.000-05:00 2019-03-12T08:55:00.000-05:00 Completed

Read for billing. JB

036 F15 6716165363

4785496929 CAMPS,FRED (608) 345-8093

2020 ROSELAWN DR Isabel Ceballos Jeff Becker

2019-03-12T18:00:00.000-05:00 2019-03-12T09:57:00.000-05:00 Completed

Read for billing. JB

036 F14 8955391610

9414990440 Morales,Brunilda (727) 859-2198

4024 DARLINGTON RD Kimberly Bennett Jeff Becker

2019-03-11T15:55:15.000-05:00 M-NOREAD

Meter is still locked off. JB

036 F15 0295932157

4149472476 RUSKABOY HOLDINGS LLC (727) 641-5551

4407 BUENA VISTA LN Kimberly Bennett Jeff Becker

2019-03-11T15:56:02.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

8854988777 Barlow,William (727) 600-6157

2112 HOYLE DR Batch System Jeff Becker

2019-03-11T19:09:58.000-05:00 M-CUT

Severance:

2019-03-12T19:00:00.000-05:00 2019-03-12T09:28:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Meter reading 265270

Turned on for new customer. JB

036 F14 2581660606

3191530300 Kuhns,Carly (330) 565-7349

4037 IRONWARE DR Jerrie Hoffman William Stevens

2019-03-07T11:46:04.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV

036 F14 6393671239

8268873537 Placeres,Yasemy (786) 468-6743

2043 HOLIDAY DR Linette Orengo Jeff Becker

2019-03-08T14:22:35.000-06:00 M-ON

Please take start read customer states the water is already on. If necessary Miguel can be reached at 727-307-6356. Thank you. (Linette-FL 3/8/19) / Linette|

2019-03-11T18:00:00.000-05:00 2019-03-11T07:55:00.000-05:00 Completed

5773260674 Keith,Sean (727) 495-8248

2050 KEPNER DR Linette Orengo Jeff Becker

2019-03-08T08:19:32.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Judith can be reached at 352-216-5344. Thank You (Linette-FL 3/8/19)

2019-03-11T18:00:00.000-05:00 2019-03-11T08:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

4005 CLUSTER DR Kimberly Bennett Jeff Becker

2019-03-11T15:57:15.000-05:00 M-REREAD

Read out of Line.  Please reread meter for billing. Is this a rollover? Kim

2019-03-12T18:00:00.000-05:00 2019-02-28T00:00:00.000-06:00 Completed

2/28/19 r=943560 don't know why read did not upload. Jeff B

036 F14 4012318880

036 F14 3801857925

3800100000 REED,LISA K (727) 224-1436



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8083226215 SMITH,SHAWNA (727) 482-2031

2027 KEPNER DR Josephine Krell William Stevens

2019-03-04T07:25:00.000-06:00 M-OFF

SMITH,SHAWNA - Primary Phone Number: (727) 482-2031 take final read and turn off and lock meter-Josie

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Meter reading 101460

2109 SHADY COVE DR Linette Orengo William Stevens

2019-03-05T07:30:32.000-06:00 M-READ

Please take start read and leave on for new. If necessary Westley can be reached at 727-295-9593. Thank you. (Linette-FL 3/5/19)

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Meter reading 77050

036 F14 3495148111

2019-03-05T07:25:29.000-06:00 M-READ

Please take final read and leave on for new. Chawntaiel 813-408-2500 thanks, Amber

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Meter reading 100400

036 F15 6797488897

7027333426 Hernandez,Marelys (813) 442-2490

Take final read and leave on for new . Gregory phone number 727-203-6694. Thanks, Gwen

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Meter reading 257760

036 F15 2581370393

9386127621 Burrowes,Chawntaiel (813) 408-2500

2141 SPECK DR Amber Melendez William Stevens

036 F14 5246428832

0560367532 Gallagher,Gregory (727) 203-6694

1810 LULLABY DR Gwendolyn Hill William Stevens

2019-03-05T08:37:52.000-06:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-02-28T13:24:41.000-06:00 M-ON

Turn-on for new customer, Michael phone number 727-485-6671. Customer will be present until 2pm. Thanks, Gwen|

2019-03-01T20:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Please take start read and leave on for new customer Elaine 727-365-7524. Thank you! Ewan CRA

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F15 4777902466

9474114981 Kinney,steven Charles (727) 844-8513

1811 LULLABY DR Gwendolyn Hill William Stevens

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Meter reading 132300

036 F14 9982736510

5342166722 Cray,Elaine (727) 365-7524

2047 KEPNER DR Ewan Dehnert Jeff Becker

2019-03-01T14:33:39.000-06:00 M-READ

Meter reading 16720

036 F15 9351352919

9789547393 Drazy,Christine (941) 275-7598

2045 LULLABY DR Josephine Krell William Stevens

2019-03-04T08:29:44.000-06:00 M-READ

Drazy,Christine - Primary Phone Number: (941) 275-7598 take start read and leave on for new-Josie

036 F14 2105032958

9092194596 Yu,Guo-Wei (305) 318-3128

1929 ORANGE DR Josephine Krell William Stevens

2019-03-04T13:42:24.000-06:00 M-ON

Raici,Michael - Primary Phone Number: (727) 417-2595 take start read and turn on for new waiver on file -Josie|

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Collected tag and turned on for new customer. JB

036 F15 0676126308

6678189091 Paxton,Edward (727) 342-9116

4215 KIBLER LN Linette Orengo William Stevens

2019-02-26T14:12:25.000-06:00 M-ON

Please reconnect, tag is signed on the door. If necessary Edward can be reached at 727-342-9116. Thank You. (Linette-FL 2/26/19)

036 F14 6920906375

4690292304 WOOD,DENNIS (727) 815-2157

4115 SCARLET MAPLE DR Sandra Soto Jeff Becker

2019-02-27T09:07:25.000-06:00 M-ON

Turn meter on for Tyler # 727-326-3905, cust to be present, Thank you, Sandra|

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

3800100000 REED,LISA K (727) 224-1436

4005 CLUSTER DR Batch System Jeff Becker

2019-02-25T19:01:01.000-06:00 M-WARN

2019-02-28T19:01:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

MR ID: 268526287473, MR REMARK: LG. 2/26- Tagged house to leave gate open tomorrow morning. JB . Read for billing. JB

4030 DALWOOD DR Stephanie Muniz William Stevens

2019-02-28T08:50:31.000-06:00 M-READ

Please take start read for new Roger, if necessary he can be reached at(727) 836-0579- Thanks,Stephanie

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Meter reading 172900

036 F14 3805133006

Meter reading 44540

036 F14 7205527307

9940360273 Combs,Roger (727) 836-0579



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0950832296 Jardine,William (850) 723-3841

4037 CHESSWOOD DR Batch System Jeff Becker

2019-02-25T19:01:01.000-06:00 M-WARN

4024 DARLINGTON RD Batch System Jeff Becker

2019-02-25T19:01:01.000-06:00 M-WARN

2019-02-26T19:01:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

MR ID: 895446790208, MR REMARK: LG. Read for billing. JB

036 F14 4451288582

2019-02-25T19:01:01.000-06:00 M-REREAD

2019-02-26T19:01:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

MR ID: 256065041857, MR REMARK: GF. Read for billing. JB

036 F14 8953179467

9414990440 Morales,Brunilda (727) 859-2198

Please reconnect, tag is signed on the door. If necessary Edward can be reached at 727-342-9116. Thank You. (Linette-FL 2/26/19)

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Meter reading 38000

036 F14 2565799465

2010256853 Moore,Kimberly (727) 678-9640

4010 CHESSWOOD DR Batch System Jeff Becker

Meter reading 38000

036 F15 0676126308

6678189091 Paxton,Edward (727) 342-9116

4215 KIBLER LN Linette Orengo William Stevens

2019-02-26T14:12:25.000-06:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-02-22T14:51:45.000-06:00 M-SIO Water Service Line Break

Please temp turn off for repair. Customer is requesting water be turned off by 10am as this is when plumber is scheduled to arrive. If necessary, Pat can be reached at (905) 

436-1232 - Shonte

Customer paid NSF to reconnect. Please shut off and tag door for customer to call in -Kylie

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Locked off and tagged for customer to call the office. JB

036 F15 0352070662

0108787983 Swift,Pat (905) 436-1232

2035 HOYLE DR Shonte Campbell Jeff Becker

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Locked off and tagged for customer to call the office. JB

036 F15 0670195421

6678189091 Paxton,Edward (727) 342-9116

4215 KIBLER LN Kylie Crowley Jeff Becker

2019-02-21T14:39:05.000-06:00 M-CUT

Collected tag and turned on for new customer. JB

036 F15 0670195421

6678189091 Paxton,Edward (727) 342-9116

4215 KIBLER LN Kylie Crowley Jeff Becker

2019-02-21T14:39:05.000-06:00 M-CUT

Customer paid NSF to reconnect. Please shut off and tag door for customer to call in -Kylie

036 F15 9059761692

5919270140 FOGHRTY,JAMES (201) 403-0053

2041 HOYLE DR Sandra Soto Jeff Becker

2019-02-25T09:47:55.000-06:00 M-ON

Turn meter on for Oshun #727-342-2999, cust will be present, Thank you, Sandra|

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

2019-02-26T19:01:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

MR ID: 716135709249, MR REMARK: LG. Read for billing. JB



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Collected tag and turned on for new customer. JB

036 F15 7075688556

8945509375 Pusuy,Stephen (727) 460-7659

1931 SPECK DR Carl Crutchfield Jeff Becker

2019-02-25T12:10:22.000-06:00 M-READ

036 F15 7089465534

1135911192 Butler,Candy (727) 741-9939

2132 SPECK DR Linette Orengo Jeff Becker

2019-02-22T13:59:18.000-06:00 M-ON

Please turn on for new. Customer will be home after 10am. If necessary Dinh can be reached at 727-225-8532. Thank you. (Linette-FL 2/22/19)|

2019-02-25T18:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

9474114981 Kinney,steven Charles (727) 844-8513

1811 LULLABY DR Linette Orengo Jeff Becker

2019-02-21T08:57:01.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Val or Julian can be reached at 240-744-2432. Thank you. (Linette-FL 2/21/19)

2019-02-25T18:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Locked off and tagged for new customer. JB

2126 HESS DR Batch System Jeff Becker

2019-02-25T19:01:01.000-06:00 M-REREAD

2019-02-25T19:01:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

MR ID: 008377544340, MR REMARK: GF. Read for billing. JB

036 F15 4770261900

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Meter was misread last month, 74060 is the correct read. Turned off for customer to do repairs. Tony will turn back on this afternoon. JB

036 F14 0087745517

4745677930 JANTOLAK,JASON (727) 277-9679



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9364630795 MATIAS,DOMINIC (813) 504-8361

2128 ROSELAWN DR Batch System Jeff Becker

2019-02-21T19:01:02.000-06:00 M-WARN

4038 BUENA VISTA LN Lorie Mayeski Jeff Becker

2019-02-19T13:00:47.000-06:00 M-SIO High or Low Pressure in the Water

Received call from Mr. Donald Irvine. Stated has mixed pressure in the home. I did inform him it may be a pressure relief valve issue. He would still like a call from an Operator 

before he contacts a Plumber. Please contact Mr. Irvine at 727-945-9345. Lorie

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

I called customer and he said problem was in the kitchen faucet and the washing machine hose. I explain to him about cleaning out the screens and he was going to try that and 

I will contact him on 221 to see how he made out. JB Customer has plumber coming to do repairs. JB

036 F15 0731637970

2019-02-22T12:10:28.000-06:00 M-RECON

Please reconnect. CUSTOMER HOME FOR CONNECT. Heath 727-612-5475. Thank you! Ewan CRA

2019-02-22T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Meter reading 21940

036 F15 1695107352

4432860603 IRVINE,DONALD (727) 945-9345

Customer called on call service reporting on water and water bubbling out of meter box.

2019-02-24T07:24:00.000-06:00 2019-02-24T00:00:00.000-06:00 Completed

Issue was on the customer service line where a 90 came apart from the piping, this was due to no glue on the part. Issue seems to have been caused by contractor not using 

glue at time of install.

036 F14 3619011080

8738444550 Williamson,Heath (727) 612-5475

1815 HESS DR Ewan Dehnert William Stevens

2019-02-25T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F14 4408803773

3117664831 RESENDES,JOSEPH (519) 422-1758

1943 ORANGE DR Lucity User William Stevens

2019-02-24T07:25:05.000-06:00 M-SIO General Investigation

Take start read and leave on for new cust - cust contact Julius at 727-642-4397/carl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-02-21T19:01:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

MR ID: 495360374767, MR REMARK: BB. Replaced meter box lid. JB

036 F15 0788715919

1622383465 SHECTER,DENISE (941) 304-3182

1942 PLEASURE DR Batch System Jeff Becker

2019-02-21T19:01:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

MR ID: 987260780681, MR REMARK: BB. Replaced meter box lid. JB

036 F15 0072933035

4422879206 Portillo Soto,Jose F (404) 368-3517

2034 SHADY COVE DR Batch System Jeff Becker

2019-02-21T19:01:02.000-06:00 MTRBBOX

MR ID: 539754299695, MR REMARK: LK. Read is correct, no leaks shown at this time. JB

036 F15 9877010347

8016349304 KNIGHT,TERESA (813) 580-2904

4240 MORLOCK LN Batch System Jeff Becker

2019-02-21T19:01:02.000-06:00 MTRBBOX

036 F15 8493091350

9030035444 REZNY,DENISE (727) 439-2717

4032 BUENA VISTA LN Batch System Jeff Becker

2019-02-21T19:01:02.000-06:00 M-WARN

2019-02-21T19:01:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

2019-02-21T19:01:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

MR ID: 595874647284, MR REMARK: LK. Read showing large leak on premise. Tagged house to check plumbing. JB



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Replaced meter. JB

036 F14 6451775902

3631315233 FOTI,ELNORA (352) 292-6756

4004 DARLINGTON RD Lucity User Jeff Becker

036 F14 7373121308

5826500657 MAIN,TRAVIS (425) 351-7275

4005 DALWOOD DR Lucity User Jeff Becker

2019-02-21T15:01:20.000-06:00 M-EXCHNG

2019-02-21T14:58:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

8738444550 Williamson,Heath (727) 612-5475

1815 HESS DR Batch System William Stevens

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Meter reading 21940

1755 SPECK DR Batch System Jeff Becker

2019-02-21T19:01:02.000-06:00 MTRBBOX

2019-02-21T19:01:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

MR ID: 836744040787, MR REMARK: BB. Replaced meter box lid. JB

036 F14 3618172789

2019-02-21T19:01:02.000-06:00 MTRBBOX

2019-02-21T19:01:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

MR ID: 655411004077, MR REMARK: BB. Replaced meter box lid. JB

036 F15 1881334017

7022597492 ARDOLINO,PAUL (727) 934-5661



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3102160540 JENSEN,STEVEN (727) 564-4782

2045 LULLABY DR Linette Orengo Jeff Becker

2019-02-18T11:46:37.000-06:00 M-ON

Please turn on for new. Waiver is on file. If necessary Ovidio can be reached at 813-516-4904. Thank you. (Linette-FL 2/18/19)|

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

This is the correct read, 131380. Meter was on when I got here. No leaks shown at this time. JB

036 F14 8068055782

2019-02-18T13:06:05.000-06:00 M-OFF

take final read and lock meter. Tag door for new to apply. Shanika

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Locked off and tagged for new customer. JB

036 F15 9351741205

9789547393 Drazy,Christine (941) 275-7598

Severance:

2019-02-20T19:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Meter reading 481780

036 F14 6921692957

4690292304 WOOD,DENNIS (727) 815-2157

4115 SCARLET MAPLE DR Shanika Simmons Jeff Becker

2019-02-21T14:58:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Replaced meter. JB

036 F14 2322788645

8890794735 GUZMAN,OVIDIO (813) 516-4904

2046 ORANGE DR Batch System William Stevens

2019-02-18T19:09:20.000-06:00 M-CUT

2019-02-21T15:01:24.000-06:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Take read and leave on for new. Shanika

2019-02-15T00:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Meter reading 30030

036 F15 1578685765

3811239509 Greene,Shirlie (269) 539-1427

2019-02-15T00:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Meter reading 401700

036 F15 9590165971

9582246628 Joski,Rita (920) 676-5953

2119 SHADY COVE DR Shanika Simmons William Stevens

2019-02-14T11:16:00.000-06:00 M-READ

Turned on for new customer. JB

036 F14 8677481388

4690207343 Cogdill,James (727) 798-5278

2143 KEPNER DR Carl Crutchfield William Stevens

2019-02-13T11:08:39.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Dawne 727-810-1111/Carl

036 F14 8675107508

4690207343 Cogdill,James (727) 798-5278

2143 KEPNER DR Jerrie Hoffman Jeff Becker

2019-02-15T09:48:05.000-06:00 M-ON

Please take starter read & turn on for Bonnie 727-808-3750 Waiver received & efiled - Thanks, Jerrie NV

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

2027 HESS DR Amber Melendez Jeff Becker

2019-02-18T08:09:38.000-06:00 M-READ

Please take final read and leave on for new. Elizabeth # 615-917-1389 thanks, Amber

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter reading 217860

036 F14 4645520710

036 F14 7721815362

2638653884 KRINER,DEBBIE (814) 591-2118

2022 ORANGE DR Jennifer Akers William Stevens

2019-02-13T07:31:52.000-06:00 M-READ

Please take a reading and leave on for new customer. Sunshine can be reached at 727-249-2036. Thanks Jen

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

5342166722 Cray,Elaine (727) 365-7524

2047 KEPNER DR Linette Orengo William Stevens

2019-02-13T14:14:36.000-06:00 M-ON

New has applied states water is already on. Please confirm. If necessary Jose can be reached at 407-286-8157. Thank you. (Linette-FL 2/13/19)|

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Meter reading 93810

2132 SPECK DR Cammy Iwinski William Stevens

2019-02-13T12:35:18.000-06:00 M-OFF

PLEASE GET FINAL READ TURN OFF AND LOCK.THANK YOU,CAMMY

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Meter reading 272100

036 F14 9983603765

2019-02-14T09:59:49.000-06:00 M-READ

Please get read and leave on for new customer thanks vfr (Shirlie Greene 269-539-1427)

2019-02-15T00:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Meter reading 61090

036 F15 7089272952

1135911192 Butler,Candy (727) 741-9939

1852 SHADY COVE DR Vanessa Robinson William Stevens



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2047 KEPNER DR Linette Orengo William Stevens

2019-02-05T15:42:41.000-06:00 M-OFF

Please turn off, lock, and tag for new to apply. If necessary Jose can be reached at 787-435-9204. Thank you. (Linette-FL 2/5/19)

2019-02-12T18:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Meter reading 93810

036 F15 4924683046

2019-02-12T10:10:20.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-02-13T00:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

036 F14 9981452981

5342166722 Cray,Elaine (727) 365-7524

MUNDY,WILLETTA G. - Primary Phone Number: (937) 323-7985 called to report lid to meter is missing please replace-Josie

2019-02-13T20:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Replaced meter box lid

036 F15 7822881939

5012506422 CALLAWAY,SHELIA (706) 844-7442

1847 SHADY COVE DR Vincent Hicks William Stevens

2019-02-13T20:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Meter reading 233820

036 F14 1640075922

6456558521 PETERSON,DENNIS (973) 270-1825

1752 LULLABY DR Josephine Krell William Stevens

2019-02-13T11:42:01.000-06:00 MTRBBOX

7265595810 Skirvin,Gina (727) 366-1341

1919 KEPNER DR Sandra Soto William Stevens

2019-02-13T12:34:30.000-06:00 M-RECON

Reconnect service please Kelly # 978-885-8848, cust or someone 18 or older will be present. Kelly # 978-885-8848



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect service, customer present. If necessary, Omar can be reached at (727) 237-2967 - Shonte

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Reconnected. JB

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Collected tag and turned on for new customer. JB

036 F14 6329654641

8252973195 SERIGANIS,NICHOLAS (727) 815-6639

4307 BUENA VISTA LN Shonte Campbell Jeff Becker

2019-02-08T15:51:37.000-06:00 M-RECON

Meter reading 90660

036 F15 0720923557

3372914228 Andrews,Gary (813) 424-7374

1853 SHADY COVE DR Jerrie Hoffman Jeff Becker

2019-02-08T13:35:32.000-06:00 M-ON

Please take starter read & turn on for Michelle 727-313-0826. Customer will be present - Thanks, Jerrie NV|

036 F14 3783392246

1961516825 Callo,Nancy (954) 297-7922

2017 KEPNER DR Linette Orengo William Stevens

2019-02-11T15:45:15.000-06:00 M-READ

Please take start read and leave on for new. If necessary Nancy can be reached at 954-297-7922. Thank you. (Linette-FL 2/11/19)

2019-02-12T18:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

8957478038 Holliday,Travis (727) 266-8409

2118 HOYLE DR Tina Richardson William Stevens

2019-02-11T10:07:19.000-06:00 M-ON

Turn on for new customer, please unlock only waiting on waiver, Travis can be reached at 941-448-5995

2019-02-12T18:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Meter reading 73570



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter reading 175080

036 F15 9890309657

9897810000 ALEXANDER,WILLIAM F (727) 226-5663

1702 HOLIDAY DR Gwendolyn Hill William Stevens

2019-02-08T08:09:53.000-06:00 M-RECON

Reconnect service customer will be at home. William phone number 727-226-5663. Thanks, Gwen

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

2358890129 FRIDAY,MARY (727) 247-4220

2009 KEPNER DR Reginald Jerome William Stevens

2019-02-08T07:51:28.000-06:00 M-RECON

Reconnect the customers service today.The customer will be available.Mary Friday at 727-247-4220.Thanks,Regie

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Meter reading 251510

2133 SPECK DR Courtney Cleveland William Stevens

2019-02-07T15:15:53.000-06:00 M-RECON

Please pick up tag and restore . Gregory 727-560-0073

2019-02-08T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

036 F14 6898432932

2019-02-08T11:11:48.000-06:00 M-SIO Lawn Repair for Water Breaks

Katheen states water meter replaced and two holes formed @hole also states someone had come out in the past but the holes are still there she can be reached at 727 459-

3184

2019-02-11T20:00:00.000-06:00 2019-02-09T00:00:00.000-06:00 Completed

Filled in depression, informed customer, she was pleased with this

036 F15 4882466985

2502308014 DAVIS,REX (816) 365-1901

036 F14 5403077106

5400100000 RYAN,KATHLEEN (727) 459-3184

4102 IRONWARE DR Sabrena Cooper William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4120 BUENA VISTA LN Shanika Simmons William Stevens

2019-02-07T11:54:38.000-06:00 M-RECON

Please restore service. Customer will be home. Shanika Ashley Sheriff 727-534-3501

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

2019-02-07T14:13:57.000-06:00 M-RECON

Edward has paid and someone is home if we can please reconnect. He can be reached at 727-342-9116. Thanks Jen

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

036 F15 6301932217

1359306321 GALBRAITH,LYDIA (860) 394-6513

Please take final read & leave on for new customer, Thank You Tina

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Meter reading 30880

036 F15 0677067153

6678189091 Paxton,Edward (727) 342-9116

4215 KIBLER LN Jennifer Akers William Stevens

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Meter reading 3310

036 F14 3146265542

7675158668 SCHWEBIUS,DEBORAH (760) 641-2759

1907 HOLIDAY DR Tina Richardson William Stevens

2019-02-05T15:22:03.000-06:00 M-READ

036 F14 5662358631

0290627260 Morlan,Colin (727) 310-8149

1846 HOLIDAY DR Courtney Cleveland William Stevens

2019-02-08T13:11:12.000-06:00 M-ON

Customer had not set up account and water was disconnected . She has now set up the account . If possible . Please get read and turn on for new . Customer will be present . 

Justine 727-215-5365



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Mrs. Dallas called to request seasonal tune off. Customer phone number 727-935-4277. Thanks, Gwen

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

036 F14 3725070199

3467456586 ROSE,DALLAS (727) 935-4277

1803 KEPNER DR Gwendolyn Hill William Stevens

2019-02-04T10:15:08.000-06:00 TMP-OFF

036 F14 1637440982

3965280101 FEIN,LORI (727) 495-3806

1837 KEPNER DR Dominique Greenfield William Stevens

2019-02-07T11:59:37.000-06:00 M-RECON

Please reconnect service. Customer will be present. Lori 727-495-3806. DG

036 F15 8087050664

0860963316 ALVAREZ,RICARDO (727) 505-1855

4145 KIBLER LN Shanika Simmons William Stevens

2019-02-07T10:41:13.000-06:00 M-RECON

Please restore service. Customer will be home. Shanika Ricardo Alvarez 727-505-1855

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

6678189091 Paxton,Edward (727) 342-9116

4215 KIBLER LN Jennifer Akers William Stevens

2019-02-07T14:13:57.000-06:00 M-RECON

Edward has paid and someone is home if we can please reconnect. He can be reached at 727-342-9116. Thanks Jen

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

036 F15 0677067153



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

036 F14 6397932441

8268873537 Placeres,Yasemy (786) 468-6743

2043 HOLIDAY DR Batch System Jeff Becker

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

5919270140 FOGHRTY,JAMES (201) 403-0053

2041 HOYLE DR Batch System Jeff Becker

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Meter is still locked off. JB

2133 SPECK DR Batch System Jeff Becker

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Locked off and tagged. JB

036 F15 9055104128

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Locked off and tagged. JB

036 F15 4889600440

2502308014 DAVIS,REX (816) 365-1901

Meter reading 11060

036 F14 6895088043

2358890129 FRIDAY,MARY (727) 247-4220

2009 KEPNER DR Batch System Jeff Becker



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4120 BUENA VISTA LN Batch System William Stevens

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Meter reading 37020

036 F15 6301728469

1359306321 GALBRAITH,LYDIA (860) 394-6513

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Meter reading 3310

036 F14 6326933385

8252973195 SERIGANIS,NICHOLAS (727) 815-6639

4307 BUENA VISTA LN Batch System William Stevens

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Meter reading 233820

036 F14 5669354376

0290627260 Morlan,Colin (727) 310-8149

1846 HOLIDAY DR Batch System William Stevens

2019-02-06T19:07:33.000-06:00 M-CUT

Meter is still locked off. JB

036 F14 4647598706

7265595810 Skirvin,Gina (727) 366-1341

1919 KEPNER DR Batch System William Stevens

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Meter reading 162590 Already off and locked

036 F15 9895945364

9897810000 ALEXANDER,WILLIAM F (727) 226-5663

1702 HOLIDAY DR Batch System William Stevens

2019-02-06T19:07:33.000-06:00 M-CUT

Meter reading 21510

036 F14 9978467967

9975810000 BRANTNER SR,DAVID (727) 645-8096

1906 HESS DR Batch System William Stevens

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

036 F15 8082055213

0860963316 ALVAREZ,RICARDO (727) 505-1855

4145 KIBLER LN Batch System William Stevens

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

6187257949 Williams,Christine (727) 784-0249

1702 BOLD LN Batch System William Stevens

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Meter reading 115780

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Meter reading 1142240

036 F15 7614398973



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F14 1018950342

7470369670 MOSES-MCADOO,JANE (727) 237-9537

1837 HESS DR Batch System William Stevens

2019-02-06T19:07:33.000-06:00 M-CUT

6678189091 Paxton,Edward (727) 342-9116

4215 KIBLER LN Batch System William Stevens

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Meter reading 35650

4215 KIBLER LN Batch System William Stevens

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Meter reading 35650

036 F15 0674074207

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Already off and locked

036 F15 0674074207

6678189091 Paxton,Edward (727) 342-9116

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Meter reading 175080

036 F15 0297239134

0291000000 CHILDS,JAY (727) 686-3365

4018 BUENA VISTA LN Batch System William Stevens



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1810 HOYLE DR Gwendolyn Hill William Stevens

2019-02-05T11:03:17.000-06:00 M-RECON

2019-02-05T10:50:45.000-06:00 M-READ

Take start read, for Lia # 816-969-0710, and leave on for new customer, Thank you, Sandra

2019-02-06T18:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F15 3481281506

3480000000 SEDLOW,CASSANDRA (810) 265-2030

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Meter reading 56460

036 F15 5943417438

7103018519 Cummings Wright, Lia (816) 969-0710

1709 ORANGE DR Sandra Soto Jeff Becker

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Meter reading 548970

036 F14 2899315074

4491104542 COLON,ANGEL (407) 552-6450

1913 ORANGE DR Batch System William Stevens

2019-02-06T19:07:33.000-06:00 M-CUT

Meter reading

036 F14 1636598681

3965280101 FEIN,LORI (727) 495-3806

1837 KEPNER DR Batch System William Stevens

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-02-04T18:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F14 2004892194

0448195386 JACKSON,CAROLE (727) 639-7484

1923 ORANGE DR Amber Melendez William Stevens

Checked customers yard, front was fine. Rear,where old main was, only sandy soil. Customer was told by contractor that they would be back to fix it. Told customer that we 

would contact contractor.

036 F14 3762049427

9380613522 Latvala,Susan (727) 642-0815

1840 HOLIDAY DR Dominique Greenfield Jeff Becker

2019-02-01T15:08:38.000-06:00 M-READ

take final read & leave on for new. Dg

036 F14 2934263948

8268089168 SAVACOS,GREGORY (727) 938-1819

1917 HOLIDAY DR Courtney Cleveland William Stevens

2019-02-04T14:28:18.000-06:00 M-SIO Lawn Repair for Water Breaks

Gregory called in and stated that we came out to his property last year and replaced a water line and we were to come back with sod but have not . Please follow up Gregory 

727-938-1819

2019-02-05T20:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

2261000000 HAVEN,WILLIAM J (727) 934-6078

1754 SPECK DR Josephine Krell William Stevens

2019-02-05T09:07:54.000-06:00 M-SIO Repair Road

Nancy ph# 727-935-8432 called to report there is a deep hole dug up across the street that has been sitting unattended for a while. She feels like this is a safety hazard 

because a lot of children play around this area. She is requesting that someone come out and fill the hole. -Josie

2019-02-05T20:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

The hole was caused by work done by Frontier communications, informed customers of such. Customers asked if we could fill in the hole in the interest of safety, filled hole.

Reconnect service customer will be at home. Cassandra phone number 810-265-2030. Thanks, Gwen

2019-02-05T20:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Meter reading 21550

036 F15 2267757682



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F14 9024785649

8582681590 Buck,John E (813) 500-8386

1916 LULLABY DR Shonte Campbell William Stevens

3372818760 Rosado,Benny (347) 928-0575

4311 BONITA RD Ewan Dehnert William Stevens

2019-02-01T14:41:05.000-06:00 M-ON

PLEASE if possible please turn on for new customer Benny 347-928-0575. CUSTOMER WILL BE HOME. Thank you! Ewan CRA|

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

1820 PLEASURE DR Shanika Simmons William Stevens

2019-01-31T10:29:54.000-06:00 M-ON

Take read and turn on for new. waiver on file. ShanikaStephen Beamish 902-229-4001|

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Meter reading 1000

036 F14 9133003469

2019-01-31T15:08:03.000-06:00 M-OFF

take final read, tag door for new to apply -Kylie

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Meter reading

036 F15 5215871169

0299453257 Beamish,Stephen (902) 229-4001

Please temporarily turn off. Alberta 516-799-6926 thanks, Amber

2019-02-01T20:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Meter reading 145230

036 F14 9138340016

3372818760 Rosado,Benny (347) 928-0575

4311 BONITA RD Kylie Crowley William Stevens

2019-01-31T08:08:23.000-06:00 TMP-OFF



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-01-28T11:55:09.000-06:00 HIBILL

Please re read meter and check for leaks. Customer at first was stating someone is in the home using water illegally and now is stating she feels there could be a leak. Alberta 

737-934-1263. Thank you! Ewan CRA

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Meter reading 142240 No leak detected at time of this visit, however water was being used intermittently as I was observing the meter.

036 F15 0726370739

3372914228 Andrews,Gary (813) 424-7374

Please turn on for new customer. Joe can be reached at 727-641-5551. Waiver on file. Thanks Jen|

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Meter reading 16580

036 F14 2009208958

0448195386 JACKSON,CAROLE (727) 639-7484

1923 ORANGE DR Ewan Dehnert William Stevens

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Customer stated good pressure in the rear of the building where the service connection is, but sub-optimal pressure in the front farthest hose bibs. Informed customer that the 

issue would be internal, he stated that this is what he suspected, but wanted us to verify for them.

036 F15 0292798800

4149472476 RUSKABOY HOLDINGS LLC (727) 641-5551

4407 BUENA VISTA LN Jennifer Akers William Stevens

2019-01-29T08:15:26.000-06:00 M-ON

Meter reading 12000

036 F14 3128944641

4509949029 Nautical Ventures West LLC (954) 926-5250

1925 US HWY 19 Courtney Cleveland William Stevens

2019-01-30T14:19:13.000-06:00 M-SIO High or Low Pressure in the Water

Dave called in to report low pressure . Please investigate . David Savage 727-939-8900 or 727-423-4138

2019-01-30T14:19:44.000-06:00 M-READ

Please take final read and leave on for new - Shonte

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-01-28T20:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Hung tag to call the office. JB

036 F15 0296631490

4149472476 RUSKABOY HOLDINGS LLC (727) 641-5551

Removed old meter box and lid. Tagged house. JB

036 F15 9096605813

8268616574 MULDOON,SONYA (941) 350-0140

1934 PLEASURE DR Vincent Hicks Jeff Becker

2019-01-25T09:32:54.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

036 F14 4510227940

5388202797 MILEY,ALEC (813) 507-9158

4043 CLUSTER DR Courtney Cleveland Jeff Becker

2019-01-25T09:57:56.000-06:00 M-SIO General Investigation

Julia stated that the meter was moved to the front yard and cement base was left in the backyard . Please investigate Julia 727-808- 8155 ** please advise when coming to 

property .

2019-01-28T20:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

7806647880 Tyree,Amal (727) 424-6527

4108 CHESSWOOD DR Ewan Dehnert William Stevens

2019-01-28T08:23:51.000-06:00 M-ON

Please turn on and take start read for new customer Amal 727-424-6527. WAIVER ON FILE. Thank you! Ewan CRA|

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Meter reading 95900

1853 SHADY COVE DR Jennifer Akers William Stevens

2019-01-28T08:18:53.000-06:00 M-OFF

Please take a final read and lock meter. Tag door for new to apply. Wayne can be reached at 270-893-1127. Thanks Jen

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Meter reading 14150

036 F14 1671622877



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F14 0456062622

4712693663 Russo,Steven (727) 440-1182

2014 SHADY COVE DR Kimberly Bennett Jeff Becker

2019-01-25T15:59:12.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Read meter for billing. JB

4008 REGGIE DR Ewan Dehnert Jeff Becker

2019-01-25T09:50:44.000-06:00 M-READ

Please take start read and leave on for new customer Pamela 727-815-6512. Thank you! Ewan CRA

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F15 6464519200

2019-01-25T15:35:28.000-06:00 M-ON

Please turn on for new. Customer will be home. If necessary Amber can be reached at (727) 657-5266. Thank you (Linette-FL 1/25/19)|

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Collected tag and turned on for new customer. JB

036 F14 7741460224

1966741282 HODSON,MICHAEL (352) 204-6808

Take final read for Terri # 727-372-9605, lock meter and tag door for new customer to apply, Thank you, Sandra

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

16580 is the correct read. Meter has been misread last 2 months. Locked off and tagged for new customer. JB

036 F15 5359597662

6697916626 Nystrom,Steven (813) 928-9119

4324 KIBLER LN Linette Orengo Jeff Becker

4407 BUENA VISTA LN Sandra Soto Jeff Becker

2019-01-25T09:52:07.000-06:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-01-21T13:16:58.000-06:00 M-ON

Please turn on for new customer. Tag will be in the door. Samara can be reached at 727-657-1088. Thanks Jen|

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Meter reading 345090

036 F14 3494946756

Please turn on for new. Tag will be signed on the door. If necessary Kyle can be reached at 727-641-0760. Thank you. (Linette-FL 1/23/19)|

2019-01-24T18:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Meter reading 53720

036 F15 9857288837

8525039680 Obracay,Tyler (740) 616-2749

4344 KIBLER LN Jennifer Akers William Stevens

2019-01-25T18:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F15 0350238710

4756323386 Davis,Fawn (727) 945-2747

2045 PLEASURE DR Linette Orengo William Stevens

2019-01-23T08:07:12.000-06:00 M-ON

Locked off and tagged for new customer. JB

036 F14 0203134641

1552124892 Laponius,Kelly (978) 885-8848

2005 HOLIDAY DR Ewan Dehnert Jeff Becker

2019-01-24T15:24:33.000-06:00 M-READ

Please take start read and leave on for new customer Jose 727-317-1630. Thank you! Ewan CRA

8398475549 COTTRELL,RONALD H (727) 226-0369

1949 KEPNER DR Lisa August Jeff Becker

2020-01-27T10:16:12.000-06:00 VACANCY

PLEASE BE SURE METER IS OFF AND LOCKED. TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA

2019-01-27T00:00:00.000-06:00 2020-01-27T11:27:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Meter reading 108650

Meter reading 53720

036 F15 3847132233

3533877770 SEYKORA,JOHN (727) 415-6462

4254 KIBLER LN Roslyn Lide-Miller William Stevens

2019-01-22T12:51:16.000-06:00 M-ON

Turn on meter for new customer. Waiver on file. Michael Gamache 727-515-8503........Roslyn|

036 F15 0353642881

4756323386 Davis,Fawn (727) 945-2747

2045 PLEASURE DR Kylie Crowley William Stevens

2019-01-22T15:48:08.000-06:00 M-OFF

take final read, tag for new to apply -Kylie

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

7527810000 BURATTI,STEVE (727) 916-1781

4345 KIBLER LN Vincent Hicks William Stevens

2019-01-22T08:45:34.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

2027 KEPNER DR Jerrie Hoffman William Stevens

2019-01-23T11:07:17.000-06:00 M-RECON

Please restore service today for Charlene 239-450-7453. She is the mom and currently in Naples. She states, "Someone should be there". Declined to do a waiver.Thanks, 

Jerrie NV

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Meter reading 94140

036 F15 7523682899

8083226215 SMITH,SHAWNA (727) 482-2031



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2010256853 Moore,Kimberly (727) 678-9640

4010 CHESSWOOD DR Batch System Jeff Becker

2019-01-21T19:02:42.000-06:00 M-REREAD

2019-01-22T19:02:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

MR ID: 256264904606, MR REMARK: GF. Read for billing. JB

4025 DALWOOD DR Batch System Jeff Becker

2019-01-21T19:02:42.000-06:00 M-REREAD

2019-01-22T19:02:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

MR ID: 208611940180, MR REMARK: GF. Read for billing. JB

036 F14 2566444508

2019-01-21T19:02:42.000-06:00 M-EXCHNG

2019-01-22T19:02:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

MR ID: 488319846538, MR REMARK: MS

036 F14 2085216155

7065347494 Southard,Ben (727) 452-5819

Waiver on e-file . Please restore service Daniel 727-277-1025

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Meter reading 160660

036 F15 4882330463

4975152492 Ortiz,Nelson (727) 831-9191

4314 MORLOCK LN Batch System William Stevens

036 F14 7087529115

9517927404 KOLASSA,DANIEL (727) 277-1025

2046 LULLABY DR Courtney Cleveland William Stevens

2019-01-22T13:49:02.000-06:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-21T19:02:42.000-06:00 M-REREAD

2019-01-22T19:02:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

MR ID: 737259564507, MR REMARK: GF. Read for billing. This is the correct read. JB

2019-01-22T19:02:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

MR ID: 708314045543, MR REMARK: GF. Read for billing. JB

036 F14 7371949245

5826500657 MAIN,TRAVIS (425) 351-7275

4005 DALWOOD DR Batch System Jeff Becker

2019-01-22T19:02:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

MR ID: 645019345681, MR REMARK: GF. Read for billing. JB

036 F14 7082464618

7916195081 Kreds,Richard (727) 844-8075

2132 HESS DR Batch System Jeff Becker

2019-01-21T19:02:42.000-06:00 M-REREAD

MR ID: 605799143791, MR REMARK: GF. Read for billing. JB

036 F14 6452087073

3631315233 FOTI,ELNORA (352) 292-6756

4004 DARLINGTON RD Batch System Jeff Becker

2019-01-21T19:02:42.000-06:00 M-REREAD

036 F14 6058227158

6059000000 MATTHEWS,BRANDIE L (484) 332-1073

4019 CHESSWOOD DR Batch System Jeff Becker

2019-01-21T19:02:42.000-06:00 M-REREAD

2019-01-22T19:02:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-01-22T18:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

MR ID: 966713041426, MR REMARK: BB Replaced meter reading box lid

036 F14 1078521996

4098827868 HANCOCK,TRULA (727) 858-5149

4108 DARLINGTON RD Carl Crutchfield William Stevens

2019-01-21T10:01:22.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Angel at 727-481-6728/Carl

036 F15 7387608822

1715003393 GILMOUR,CHERYL (727) 307-6890

4125 KIBLER LN Batch System William Stevens

2019-01-21T19:02:42.000-06:00 MTRBBOX

2019-01-22T19:02:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

7327934304 AUBERY,VERNA (727) 482-3672

4335 KIBLER LN Batch System William Stevens

2019-01-21T19:02:42.000-06:00 MTRBBOX

2019-01-22T19:02:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

MR ID: 400708216677, MR REMARK: BB Replaced meter box lid

4024 DARLINGTON RD Batch System Jeff Becker

2019-01-21T19:02:42.000-06:00 M-WARN

2019-01-22T19:02:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

MR ID: 895314662407, MR REMARK: LG. Read for billing. JB

036 F15 0826584198

036 F14 8953981766

9414990440 Morales,Brunilda (727) 859-2198



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6771000000 ARDOLINO,PAUL (727) 934-5661

1853 SPECK DR Batch System William Stevens

2019-01-21T19:02:42.000-06:00 MTRBBOX

2019-01-21T19:02:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

1810 LULLABY DR Batch System William Stevens

2019-01-21T19:02:42.000-06:00 M-REREAD

2019-01-21T19:02:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

MR ID: 524358229559, MR REMARK: GF Meter reading 252100

036 F15 6776144597

2019-01-21T19:02:42.000-06:00 M-REREAD

2019-01-21T19:02:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

MR ID: 818136999188, MR REMARK: GF. Read for billing. JB

036 F14 5249814878

0560367532 Gallagher,Gregory (727) 203-6694

Take start read for Dawne # 727-810-1111, and leave on for new customer, Thank you, Sandra

2019-01-22T18:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F14 8186127226

1027576867 Henderson,Judith (727) 666-0327

4031 DALWOOD DR Batch System Jeff Becker

Meter reading 95040

036 F14 8674416575

4690207343 Cogdill,James (727) 798-5278

2143 KEPNER DR Sandra Soto Jeff Becker

2019-01-17T09:53:23.000-06:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-01-17T07:07:43.000-06:00 M-RECON

Carroll,Shannon - Primary Phone Number: (727) 364-0697 please reconnect customer will be present anytime after 11am-josie

KOULLIAS,CAROLINE - Primary Phone Number: (727) 485-3356 please reconnect customer is present-Josie

2019-01-18T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Meter reading 29480

036 F14 0785837006

9695309380 Carroll,Shannon (727) 364-0697

2121 HOLIDAY DR Josephine Krell William Stevens

2019-01-21T18:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

Locked off and tagged for new customer. JB

036 F14 8109703050

8106810000 KOULLIAS,CAROLINE (514) 625-7065

1907 HESS DR Josephine Krell William Stevens

2019-01-18T13:33:25.000-06:00 M-ON

Replaced meter box lid

036 F15 5549078061

7673600565 Tousey,Scott (727) 359-6238

2119 PLEASURE DR Roslyn Lide-Miller Jeff Becker

2019-01-18T15:15:34.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Scott Tousey 727-359-6238.......Roslyn

036 F15 5812347331

5811100000 WELLS,FRANCES (727) 226-0810

4337 MANTON LN Batch System William Stevens

2019-01-21T19:02:42.000-06:00 MTRBBOX

2019-01-21T19:02:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

MR ID: 386509734411, MR REMARK: BB Replaced meter box lid



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Meter reading 345770

036 F15 7329772584

1832439971 Caltarame,Anthony (727) 504-6735

1909 SHADY COVE DR Reginald Jerome Jeff Becker

2019-01-15T08:06:49.000-06:00 M-READ

Take final read for previous customer and leave on for new customer Carolyn James at 727-455-5510.Thanks,Reggie

036 F14 8797092434

5495560035 KUBLICK,CLAYTON C (727) 359-6597

2101 ORANGE DR Shanika Simmons William Stevens

2019-01-16T13:56:12.000-06:00 M-READ

Take read and leave on for new. Shanika

2019-01-17T18:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

5638141966 MCGUIRE,TYRONE (910) 409-0920

1809 KEPNER DR Roslyn Lide-Miller William Stevens

2019-01-16T12:49:29.000-06:00 M-ON

Turn on for new customer. Customer will be present. Taylor Muncie 941-241-9709.......Roslyn|

2019-01-17T18:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Meter reading 178550

2110 ORANGE DR Isabel Ceballos William Stevens

2019-01-16T14:36:50.000-06:00 M-ON

Read & turn on for new Irina Dare 727-457-1803 Waiting on waiver /ic Signed waiver in office|

2019-01-17T18:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Meter reading 32590

036 F14 7827082064

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Meter reading 969970

036 F14 9810957231

0619452514 MBO/JLO - One, LLC (727) 430-3031



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9695309380 Carroll,Shannon (727) 364-0697

2121 HOLIDAY DR Batch System Jeff Becker

2019-01-10T19:09:00.000-06:00 M-CUT

1912 LULLABY DR Reginald Jerome William Stevens

2019-01-16T11:48:35.000-06:00 M-RECON

Reconnect the customers service today,The customer will be available.Scott Scettini at 727-834-1947.Thanks,REggie

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Meter reading 48590

036 F14 0787731029

2019-01-15T15:09:28.000-06:00 M-RECON

Please restore service customer will be home . Patrick 727-947-2548

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Collected tag and turned on. JB

036 F14 7225515818

7551013770 MALIN,DEREK (352) 610-3122

Please restore service customer will be home . Patrick 727-947-2548

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Collected tag and turned on. JB

036 F15 9637163007

2296933177 LEIGHTON,PATRICK J (727) 947-2548

2143 HOYLE DR Courtney Cleveland Jeff Becker

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F15 9637163007

2296933177 LEIGHTON,PATRICK J (727) 947-2548

2143 HOYLE DR Courtney Cleveland Jeff Becker

2019-01-15T15:09:28.000-06:00 M-RECON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-01-15T09:40:31.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-01-16T00:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F14 4510689028

5388202797 MILEY,ALEC (813) 507-9158

4043 CLUSTER DR Karon Hinchcliffe Jeff Becker

2019-01-16T00:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Collected tag and turned on for new customer. JB

036 F15 3816551705

0913485652 ROY,MICHAEL J (727) 478-5117

1748 PLEASURE DR Tina Richardson Jeff Becker

2019-01-15T09:50:53.000-06:00 M-READ

Locked off and tagged for new customer. JB

036 F14 7154437516

3018975302 Pepple,Michael (727) 421-8467

4028 REGGIE DR Josephine Krell Jeff Becker

2019-01-16T08:48:43.000-06:00 M-ON

Pepple,Michael - Primary Phone Number: (727) 421-8467 take start read and turn on for new customer is present-Josie

036 F14 7825782346

5638141966 MCGUIRE,TYRONE (910) 409-0920

1809 KEPNER DR Jesse Mendoza Jeff Becker

2019-01-14T09:31:06.000-06:00 M-OFF

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Severance:

2019-01-16T19:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Locked off and tagged. JB



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F15 0418135544

3263601519 Williams,Arlene (404) 447-4461

2004 HOYLE DR Linette Orengo William Stevens

036 F14 0380263853

0537765589 KRAUSE,JAMES (407) 922-5133

2121 KEPNER DR Gwendolyn Hill William Stevens

2019-01-15T15:20:55.000-06:00 M-RECON

Reconnect service customer will be at home. Michael phone number 954-479-9089. Thanks, Gwen

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

3800402868 HORNSBY,CYNTHIA (727) 810-7807

2041 SHADY COVE DR Jennifer Akers William Stevens

2019-01-15T13:48:10.000-06:00 M-RECON

Cynthia paid in full and is home if we can please reconnect. Mr. Hornsby can be reached at 813-842-4480. Thanks Jen

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

1733 US HWY 19 Roslyn Lide-Miller William Stevens

2019-01-16T10:51:52.000-06:00 M-RECON

Please reconnect service, Tag on door. Mauro Dirialdi 727-277-3421.........Roslyn|

2019-01-16T00:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Meter reading 81780

036 F15 4205199999

Please take final read and turn off/lock. Thanks Karon

2019-01-16T00:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F15 7484329755

8569753688 MD Granite (727) 277-3421



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9699000000 BRUNETTE,JOHN (727) 942-2648

4010 IRONWARE DR Courtney Cleveland William Stevens

2011 PLEASURE DR Vanessa Brown William Stevens

2019-01-15T12:09:47.000-06:00 M-SIO Water Service Line Break

RODRIGUEZ,WILLIAM - Primary Phone Number: (727) 254-3566 -- Please investigate, Customer called to report water coming out of the ground that has now puddled up and 

is running out in the street. Thank you. VanessaB

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Repaired fitting just after the meter

036 F14 9693792077

2019-01-15T12:49:11.000-06:00 M-RECON

Reconnect service customer will be home thank you tina Mike can be reached at 727-307-7272

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

036 F15 8958961487

4023783369 Gilpin,Duane (727) 495-3095

Please reconnect, tag is signed on the door. If necessary Barbara can be reached at 727-645-9628. Thank You. (Linette-FL 1/15/19)

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

036 F15 9835095928

2190635502 Phillips,Johnathan (231) 268-1518

4245 KIBLER LN Tina Richardson William Stevens

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

036 F15 0418135544

3263601519 Williams,Arlene (404) 447-4461

2004 HOYLE DR Linette Orengo William Stevens

2019-01-15T13:34:25.000-06:00 M-RECON

2019-01-15T13:34:25.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Barbara can be reached at 727-645-9628. Thank You. (Linette-FL 1/15/19)



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Locked off and tagged. JB

036 F15 0413459628

3263601519 Williams,Arlene (404) 447-4461

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Locked off and tagged. JB

036 F14 1571841453

4316907077 LANE,LINDA (727) 453-2388

1826 ORANGE DR Batch System Jeff Becker

2019-01-10T19:09:00.000-06:00 M-CUT

Locked off and tagged. JB

036 F14 7228989977

7551013770 MALIN,DEREK (352) 610-3122

1912 LULLABY DR Batch System Jeff Becker

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

036 F14 8102821835

8106810000 KOULLIAS,CAROLINE (514) 625-7065

1907 HESS DR Batch System Jeff Becker

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

2019-01-15T09:34:45.000-06:00 M-SIO High or Low Pressure in the Water

Customer called in to report low pressure . Please investigate . John 727-871-2033

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Issue was at customers water filter Pressure on our side was 53 psi



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter reading 180790

036 F15 4206697778

3800402868 HORNSBY,CYNTHIA (727) 810-7807

036 F15 9831396785

2190635502 Phillips,Johnathan (231) 268-1518

4245 KIBLER LN Batch System William Stevens

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

0537765589 KRAUSE,JAMES (407) 922-5133

2121 KEPNER DR Batch System William Stevens

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Meter reading 74470

2004 HOYLE DR Batch System William Stevens

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Meter reading 189280

036 F14 0388348243

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Meter reading 189280

036 F15 0413459628

3263601519 Williams,Arlene (404) 447-4461

2004 HOYLE DR Batch System William Stevens



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2143 HOYLE DR Batch System William Stevens

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Meter reading 141420

036 F15 9634335819

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Meter reading 81780

036 F15 9634335819

2296933177 LEIGHTON,PATRICK J (727) 947-2548

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Meter reading 91240

036 F15 7483542183

8569753688 MD Granite (727) 277-3421

1733 US HWY 19 Batch System William Stevens

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Meter reading 390630

036 F14 7150077500

3018975302 Pepple,Michael (727) 421-8467

4028 REGGIE DR Batch System William Stevens

2019-01-10T19:09:00.000-06:00 M-CUT

2041 SHADY COVE DR Batch System William Stevens

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please obtain read and turn on for new. Customer is Tammie Collingsworth, phone number 727-623-7106. Lorie

2019-01-14T18:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Meter reading 88410

036 F14 3727741126

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Meter reading 14370

036 F15 0295379865

1631153880 COLLINSWORTH,TAMMIE (727) 623-7106

2135 SHADY COVE DR Lorie Mayeski William Stevens

2019-01-11T09:05:32.000-06:00 M-ON

Meter reading 96890

036 F14 6467505177

4574786515 DAMICO,RON (412) 760-8965

4019 LANGE RD Courtney Cleveland William Stevens

2019-01-03T12:01:55.000-06:00 M-ON

Please get read and turn on from temp off . Mrs. Damico 412-760-7412

036 F15 1439455350

7915629844 MCINTOSH,JAMES A (727) 692-9541

4309 KIBLER LN Tina Richardson Anthony Cardinal

2019-01-14T09:54:04.000-06:00 M-ON

Turn on for new customer, customer is presentDanielle can be reached at 727-648-7553...tina

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

2296933177 LEIGHTON,PATRICK J (727) 947-2548

2143 HOYLE DR Batch System William Stevens

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Meter reading 141420



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

036 F15 0726912860

5546126546 STEEL,CHAUWA (727) 614-3755

1749 HOYLE DR Vincent Hicks William Stevens

2019-01-09T11:09:32.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-10T00:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

4756323386 Davis,Fawn (727) 945-2747

2045 PLEASURE DR Dominique Greenfield William Stevens

2019-01-10T14:28:38.000-06:00 M-READ

take final read & leave on for new. DG

2019-01-11T18:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Meter reading 53460

4244 KIBLER LN Vanessa Brown William Stevens

2019-01-10T15:52:34.000-06:00 M-ON

DOUGLAS HOMES OF CENTRAL FLORIDA - Primary Phone Number: (813) 325-1520 -- Please turn on for new. waiver on file...tina|

2019-01-11T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Meter reading 186640

036 F15 0356035104

2019-01-10T09:30:09.000-06:00 TMP-ON

ROSE,DALLAS - Primary Phone Number: (727) 935-4277 -- please unlock meter and turn on for seasonal. Thank you.

2019-01-11T20:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Meter reading 9330

036 F15 5541810709

5662902417 FERNANDEZ,SERGIO (727) 945-2688

3467456586 ROSE,DALLAS (727) 935-4277

1803 KEPNER DR Vanessa Brown William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2110 ORANGE DR Linette Orengo William Stevens

2019-01-07T08:41:34.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Mary can be reached at 727-944-3126. Thank you. (Linette-FL 1/7/19)

2019-01-09T18:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Meter reading 32590

2019-01-07T12:53:05.000-06:00 M-SIO General Investigation

Customer is stating that service box is all destroyed and wants us to check it and see if we need to fix this, thank you Jesse.

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Replaced meter box

036 F14 9813264889

0619452514 MBO/JLO - One, LLC (727) 430-3031

Customer states Shut off valve is on someone else property they are in and out of town a lot and have to go on someone else property in order to turn off or on. Customer wants 

shut off valve on their property. Please contact Pat Swift at 727 940 6781 ...Thanks Neal

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Open the customer concerning shut off valve. After conversation customer is going to install a personal shut off valve between the meter in the home. They will be calling for a 

temporary turn off in the next week.

036 F15 4148070220

4608199102 BOWMAN,MIKE (519) 425-8448

1827 PLEASURE DR Jesse Mendoza William Stevens

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Meter reading 30510

036 F15 0357041325

0108787983 Swift,Pat (905) 436-1232

2035 HOYLE DR Neal Franklin William Stevens

2019-01-07T09:25:51.000-06:00 M-SIO General Investigation

036 F15 6412655258

4139096238 Dreher,Rodney (727) 910-0612

1810 PLEASURE DR Jennifer Akers William Stevens

2019-01-08T10:59:14.000-06:00 M-ON

Please turn on for new customer. Rodney can be reached at 920-517-7918 and tag will be on the door. Thanks Jen|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Saroukos,Stavroula - Primary Phone Number: (727) 906-7114 take start read and turn on for new customer is requesting turn on as early as possible and will be present-Josie|

2019-01-08T18:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Meter reading 21950

2019-01-08T18:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Meter reading 186640

036 F14 7688943222

5881111728 Saroukos,Stavroula (727) 906-7114

2107 KEPNER DR Josephine Krell William Stevens

2019-01-07T10:57:14.000-06:00 M-ON

Meter reading 126810

036 F15 5545039517

5662902417 FERNANDEZ,SERGIO (727) 945-2688

4244 KIBLER LN Shanika Simmons William Stevens

2019-01-07T12:15:14.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika

036 F15 9353262571

9789547393 Drazy,Christine (941) 275-7598

2045 LULLABY DR Shonte Campbell William Stevens

2019-01-07T10:37:36.000-06:00 M-OFF

Turn off and lock meter. Prior customer left in November.

2019-01-09T18:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

3533877770 SEYKORA,JOHN (727) 415-6462

4254 KIBLER LN Roslyn Lide-Miller William Stevens

2019-01-07T12:35:19.000-06:00 M-OFF

Take final read and lock meter. Tag door for new. Brian Garretson 402-762-5614.......Roslyn

2019-01-09T18:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Meter reading 108650

036 F15 3849969799



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

036 F15 3814780608

0913485652 ROY,MICHAEL J (727) 478-5117

1748 PLEASURE DR Courtney Cleveland William Stevens

2019-01-04T10:45:31.000-06:00 M-RECON

Please get restore service customer will be present . Richard 727-365-2650 or Paul 727-642-1371

2019-01-04T20:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

4139096238 Dreher,Rodney (727) 910-0612

1810 PLEASURE DR Carl Crutchfield Jeff Becker

2019-01-02T14:10:32.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Sabrina -at 352-200-1551/carl

2019-01-07T18:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Locked off and tagged for new customer. JB

2133 MELODY DR Jennifer Akers Jeff Becker

2019-01-07T11:48:33.000-06:00 M-SIO Water Service Line Break

Ms. Maldonado says there is water gushing up from the meter (it is in her back yard) if we can please check. She can be reached at 929-231-5467.She has to leave for work at 

2pm. Can we tag door if she is not home? I emailed to disp. Thanks Jen

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Leak is on the customer side of meter about halfway between the meter and the house. I called and talk to the customer and explained that they are responsible for making the 

repair. I was able to shut water off at the hose bib in backyard to stop the leak. She is contacting the landlord to have him make repairs. JB

036 F15 6413925016

2019-01-03T08:24:48.000-06:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Susan Lucas at 727-942-8800.Thanks,Reggie

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Locked off and tagged for new customer. JB

036 F14 1420675892

8537318317 ROBINSON,RYAN (727) 505-9111

036 F15 9851363307

8525039680 Obracay,Tyler (740) 616-2749

4344 KIBLER LN Reginald Jerome Jeff Becker



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2109 SHADY COVE DR Sandra Soto William Stevens

2018-12-19T08:09:29.000-06:00 M-ON

Turn meter on for Marelyz # 813-704-7434, Waiver in office, E-filed , Thank you, Sandra|

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

2019-01-02T13:48:15.000-06:00 M-OFF

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Meter reading 1000

036 F15 6794404179

7027333426 Hernandez,Marelys (813) 442-2490

Please temporarily turn on Ms. Pat Swifts service.She will be coming home from Canada today.I saved the waiver in efile..Ph#905-436-1232.Thanks,Reggie

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Meter reading 69210

036 F15 5218596703

0299453257 Beamish,Stephen (902) 229-4001

1820 PLEASURE DR Amber Melendez William Stevens

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Meter reading 4060

036 F15 0350991105

0108787983 Swift,Pat (905) 436-1232

2035 HOYLE DR Reginald Jerome William Stevens

2018-12-31T14:59:41.000-06:00 TMP-ON

Meter reading 303490

036 F15 2673719033

6969871644 Roncal,Diana (813) 420-1988

2031 SHADY COVE DR Josephine Krell William Stevens

2019-01-02T07:50:56.000-06:00 TMP-ON

Roncal,Diana - Primary Phone Number: (813) 420-1988 please unlock and turn on-Josie



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take final read and leave on. Thanks

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Animal present at time of visit. Locked off seasonal customer. JB

036 F15 6128387768

6195364472 LEMA PEREZ,SERGIO (727) 258-1654

1919 SHADY COVE DR Zakia Bouldin Jeff Becker

2018-12-27T11:22:40.000-06:00 M-READ

Pulled meter for non pay per office. JB

036 F15 2670942495

6969871644 Roncal,Diana (813) 420-1988

2031 SHADY COVE DR Josephine Krell Jeff Becker

2018-12-26T08:13:36.000-06:00 TMP-OFF

Roncal,Diana - Primary Phone Number: (813) 420-1988 please take read and turn off and lock per the owner of the property-Josie

036 F15 3437786772

4705119112 Frowein,Colby (813) 695-1935

1938 SPECK DR Brittany Warembourg Jeff Becker

2018-12-28T15:33:52.000-06:00 M-PULL

Please pull meter due to turning themselves back on . Hang door tag for customer to call to discuss the account. Thanks Brittany nv

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

8890794735 GUZMAN,OVIDIO (813) 516-4904

2046 ORANGE DR Lori Jones William Stevens

2019-01-02T12:00:07.000-06:00 M-REREAD

Please reread meter for billing. Last read indicates over 91,000 gal usage. Is there a leak? Thanks. LLJ

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Meter reading 468410 No leak detected at time of this visit

changed date from 12/20/18 to 1/1/19 for kpi -Joanna Meter reading 77050

036 F14 2327022623



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F15 6466247471

4712693663 Russo,Steven (727) 440-1182

2014 SHADY COVE DR Isabel Ceballos William Stevens

2018-12-27T12:09:09.000-06:00 M-ON

Read & leave meter off per customer Does not want it turned on. Tyrone McGuire 910-409-0920 /ic|

1370597241 PELLICCIO,JENNIFER (727) 488-1901

1650 ALTUS LN Brittany Warembourg William Stevens

2018-12-27T10:30:58.000-06:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Meter reading 33570

1938 SPECK DR Brittany Warembourg William Stevens

2018-12-27T17:19:46.000-06:00 CHK STAT

Please check premise to make sure home is not occupied. Also check to make sure meter is still off and locked. Thanks Brittany nv

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Meter is on and no lock is present. Premise appears to be inhabited.

036 F15 6014112601

2018-12-21T10:10:02.000-06:00 M-READ

Please get read and leave on for new . Raymond 321-557-2957

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F15 3433998490

4705119112 Frowein,Colby (813) 695-1935

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F14 8393435693

7254249230 KELLY,RAYMOND (321) 557-2957

1847 ORANGE DR Courtney Cleveland Jeff Becker



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2108 ROSELAWN DR Gwendolyn Hill William Stevens

2018-12-26T13:23:23.000-06:00 M-RECON

2018-12-26T12:33:55.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

036 F15 2034452503

9391667108 Myers,Ann Marie (727) 515-6880

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

036 F15 1049980095

6708172068 Kachelski,Michael (813) 545-3007

4241 KIBLER LN Vincent Hicks William Stevens

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Meter was off, also looked s though the contractor had not hooked the customers line from the old meter site to the residence when the mains/meters were replaced.

036 F15 7826782401

5012506422 CALLAWAY,SHELIA (706) 844-7442

1847 SHADY COVE DR Vincent Hicks William Stevens

2018-12-26T10:44:53.000-06:00 M-WARN

Meter reading 39630

036 F15 3634537540

3637810000 DERRY,WAYNE (989) 657-2101

4255 KIBLER LN Linette Orengo William Stevens

2018-12-27T13:37:41.000-06:00 M-SIO No Water

Customer states there is no meter, looks as if someone has been working on the lines to the house. This is a seasonal home. Please investigate. If necessary Andrew can be 

reached at 989-657-2101. Thank you. I emailed Josie/Isabel (Linette-FL 12/27/18)

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Already off

036 F14 7746352791

1966741282 HODSON,MICHAEL (352) 204-6808

4008 REGGIE DR Linette Orengo William Stevens

2018-12-20T10:12:06.000-06:00 M-READ

036 F14 7084875264

9517927404 KOLASSA,DANIEL (727) 277-1025

2046 LULLABY DR Batch System Jeff Becker

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

036 F15 2558581893

8865700750 Peachey,Karen (727) 940-4098

1948 SHADY COVE DR Vincent Hicks William Stevens

2018-12-21T08:18:39.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

3372818760 Rosado,Benny (347) 928-0575

4311 BONITA RD Zakia Bouldin William Stevens

2018-12-03T15:20:02.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks|

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Meter reading 74270

Reconnect service customer will be at home. Clinton phone number 727-326-5727. Thanks, Gwen

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Meter reading 86610

036 F14 9138742875



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F15 0924930797

0927810000 STONE,DAVID (315) 519-7005

4331 KIBLER LN Ronald Chard

8268616574 MULDOON,SONYA (941) 350-0140

1934 PLEASURE DR Vincent Hicks Jeff Becker

2018-12-19T12:24:37.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2018-12-20T20:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Tagged house to call the office. JB

2014 KEPNER DR Reginald Jerome Jeff Becker

2018-12-10T08:42:58.000-06:00 M-ON

Please call Mr. Bob McNamara (son) 15 minutes prior to arrival his phone number is 727-940-6906 to meet the tech.He lives 4 doors down.Please turn the service on for the 

customer Mr. Jack Nolan.Thanks,Reggie|

2018-12-20T20:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Turned on for returning customer. JB

036 F15 9090480159

2018-12-21T08:30:55.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2018-12-26T08:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

036 F14 4300420160

5623702418 NOLAN,JACK (727) 938-6227

Please take start read and leave on for new. If necessary Stephen can be reached at 941-225-0268. Thank you. (Linette-FL 12/20/18)

2018-12-26T18:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Meter reading 37460

036 F14 7786437477

4098578317 MALLAMO,MICHAEL (727) 337-6697

2005 ORANGE DR Vincent Hicks William Stevens



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1754 HOYLE DR Ewan Dehnert Jeff Becker

2018-12-18T09:14:44.000-06:00 M-ON

Please turn on. Customer will be there. If necessary Lis can be reached at 813-528-5520 or 813-307-3101. Thank you. (Linette-FL 12/18/18)|

2018-12-19T18:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

No one here,left tag for customer to sign and called customer. JB . Collected tag and turned on for new customer. JB

036 F15 5783092254

2609793756 Bennett,Heather (727) 645-7698

2018-12-19T19:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

MR ID: 930065332822, MR REMARK: LK. Leak on customer side, called S&S to repair. JB

036 F15 7871815822

3674594457 Slater,Bruce (813) 527-8752

2108 SHADY COVE DR Linette Orengo Jeff Becker

2018-12-19T19:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

MR ID: 895335012014, MR REMARK: LG. Read meter for billing. JB

036 F14 2919946557

3883634093 GANDARA,CYNTHIA (727) 851-5370

1922 LULLABY DR Batch System Jeff Becker

2018-12-18T19:00:54.000-06:00 M-WARN

Meter 18925924 replaced with meter 17154235

036 F14 8950399320

9414990440 Morales,Brunilda (727) 859-2198

4024 DARLINGTON RD Batch System Jeff Becker

2018-12-18T19:00:54.000-06:00 M-WARN

2018-01-26T09:23:00.000-06:00 M-EXCHNG

2018-12-20T18:18:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-12-17T00:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F15 5069876740

8288434130 Arthur,Charlie (727) 359-6336

Read meter and turn meter on.israel Rojas

036 F15 7933303542

1899549433 VARRIN,WENDY (727) 251-7389

1701 ATLAS LN Batch System Jeff Becker

2019-01-15T11:03:44.000-06:00 M-READ

036 F14 8232210637

9019074562 ISON,DARCY (502) 316-1200

4010 SCARLET MAPLE DR Linette Orengo Israel Rojas

2018-12-17T11:46:22.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Tanya can be reached at 610-504-5599. Thank you. I emailed Josie/Isabel. (Linette-FL 12/17/18)

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

6411206991 GARCIA,FRANK (727) 657-4472

1903 LULLABY DR Batch System Jeff Becker

2018-12-17T19:01:00.000-06:00 MTRBBOX

2018-12-18T19:01:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

MR ID: 568531753326, MR REMARK: BB. Replaced meter box, talked to the customer about trying not to drive on the box. JB

2018-12-18T14:20:29.000-06:00 M-READ

Please take start read and leave on for new customer Heather 727-645-7698. Thank you! Ewan CRA

2018-12-19T18:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F15 1262351089



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F14 5660673516

0290627260 Morlan,Colin (727) 310-8149

5141643544 Simmons,Darlene (727) 254-9809

4313 BUENA VISTA LN Vincent Hicks William Stevens

2018-12-13T09:23:25.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

1827 SHADY COVE DR Jennifer Akers William Stevens

2018-12-14T10:18:12.000-06:00 M-SIO General Investigation

Mr. Beck is doing work this weekend and called for locate on 12-12 and he says everyone has marked but us. His ticket number was 346800821 and he can be reached at 330-

907-1077. Thanks Jen

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Property has been marked

036 F14 0224668250

2018-12-11T12:02:52.000-06:00 M-SIO Lawn Repair for Water Breaks

Please contact customer (EMERICK,BARBARA - Primary Phone Number: (231) 640-0013 or TOM (989) 980 - 5121) states she would like to speak to someone regarding a 

dying/dead tree due to a water break repair -- Thank you.|

2018-12-15T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Spoke with customer regarding tree in her yard, customer stated that our contractor preformed a main repair near the tree and that insects were able to infect the tree, this 

incident happened before the new mains were ran in the front of the property putting this incident over a year ago. The customer is requesting that our company have the tree 

036 F15 8536067463

5311127452 Beck,Edward (330) 907-1077

Please take start read for new Charlie if necessary he can be reached at(727) 359-6336- Thanks,Stephanie

2018-12-17T00:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F14 2043731012

9525450523 EMERICK,BARBARA (231) 275-5059

1853 KEPNER DR David Jones William Stevens

2119 LULLABY DR Stephanie Muniz Jeff Becker

2018-12-14T15:36:36.000-06:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-12-12T09:14:50.000-06:00 M-ON

Please take read and turn on meter. Waiver on file in office. Thanks, CRW|

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Reconnected. JB

036 F15 4512219966

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Turned off and tagged. JB

036 F14 6584623088

6830419354 Adamson,Dinah (606) 782-3261

4043 DALWOOD DR Crystal Woolard Jeff Becker

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Meter reading 113440

036 F14 5397041332

9601142138 MCKELVEY,VIRGINIA

2031 KEPNER DR Batch System Jeff Becker

2018-12-12T19:08:10.000-06:00 M-CUT

Meter reading

036 F14 5395707404

9601142138 MCKELVEY,VIRGINIA

2031 KEPNER DR Stephanie Muniz William Stevens

2018-12-14T08:39:26.000-06:00 M-RECON

Please reconnect for Virginia she has paid, customer present, if necessary she can be reached at(727) 944-4032, emailed OPS- Thanks,Stephanie|

1846 HOLIDAY DR Vanessa Brown William Stevens

2018-12-13T07:59:14.000-06:00 M-READ

Dieudonne,Charles - Primary Phone Number: (813) 455-6214 -- Please take final read and leave on for new. Thank you. VanessaB|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Meter reading 4730

036 F15 4519450963

Meter reading 910310

036 F15 8375858182

9253918922 PAGLIUCA,RICHARD M (781) 727-1555

4245 MORLOCK LN Vanessa Robinson William Stevens

2018-12-11T13:58:56.000-06:00 M-RECON

Please get read and unlock meter only . Richard @ 781-727-1555 driving into town should be there by 2pm. THanks vfr|

036 F15 0507596450

6922345954 DAVIS,GEOFFREY (727) 303-2745

2031 SPECK DR Shanika Simmons William Stevens

2018-12-12T13:05:40.000-06:00 M-RECON

Please restore service. Customer will be home. ShanikaLydia Resmondo 727-313-4749|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

2455766425 Hunter,Joylene (727) 853-5701

4015 BONITA RD Zakia Bouldin William Stevens

2018-12-13T12:03:10.000-06:00 M-ON

Please pick up sign tag and reconnect svc. Thanks|

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Meter reading 19410

4314 BUENA VISTA LN Carl Crutchfield Jeff Becker

2018-12-12T13:03:53.000-06:00 M-ON

Turn on meter. Customer will be present. If needed, customer contact Diane @ 610-413-7474/carl|

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Turned on for new customer. JB

036 F15 1217334700

9681878910 Roth,Renee (330) 716-1580



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6261553988 FOSS,MAUREEN (603) 233-5516

4102 CHESSWOOD DR Isabel Ceballos William Stevens

2018-12-11T14:15:18.000-06:00 M-READ

Read & leave on for new Alaena Richter 217-461-1904 /ic|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Meter reading 357260

2034 KEPNER DR Amber Melendez William Stevens

2018-12-11T10:21:46.000-06:00 M-ON

Please turn on for new. Robert # 727-741-8768 thanks, Amber|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Meter reading 109590

036 F14 3470588566

2018-12-12T14:50:47.000-06:00 M-ON

PLEASE TURN WATER ON LANDLORD JAY KEESLER @ 937-350-3547 PAID AND WE PUT IN HIS NAME TAG ON DOOR IS SIGNED.THANK YOU,CAMMY|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Meter reading 203870

036 F14 4707187037

2572896111 Loblein,Robert (727) 741-8768

Please take final read and lock meter -- tag door for new to apply -- AUBERY,LINDA - Primary Phone Number: (740) 215-8494|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Meter reading 23480

036 F15 5064583814

8288434130 Arthur,Charlie (727) 359-6336

2119 LULLABY DR Cammy Iwinski Lee Neal

9681878910 Roth,Renee (330) 716-1580

4314 BUENA VISTA LN David Jones William Stevens

2018-12-11T11:13:15.000-06:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-12-10T09:57:49.000-06:00 M-OFF

Please take final read and turn off meter. Tag door for new to apply. Thanks, CRW|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Meter reading 39320

Severance: |

2018-12-11T19:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Meter reading 19410

036 F14 6585996257

6830419354 Adamson,Dinah (606) 782-3261

4043 DALWOOD DR Crystal Woolard William Stevens

2018-12-11T19:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Meter reading 203870

036 F15 1211168345

2455766425 Hunter,Joylene (727) 853-5701

4015 BONITA RD Batch System William Stevens

2018-12-05T19:10:12.000-06:00 M-CUT

Meter reading 181650

036 F15 5069173453

8288434130 Arthur,Charlie (727) 359-6336

2119 LULLABY DR Batch System William Stevens

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

036 F14 1425144767

8537318317 ROBINSON,RYAN (727) 505-9111

2133 MELODY DR Jennifer Akers William Stevens

2018-12-10T07:14:32.000-06:00 M-READ

Please take a reading and leave on for new customer. Catheline can be reached at 929-231-5467. Thanks Jen|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Meter reading 29970

Meter reading 29970

036 F15 0676873633

6678189091 Paxton,Edward (727) 342-9116

4215 KIBLER LN Vanessa Brown William Stevens

2018-12-11T14:41:30.000-06:00 M-ON

Paxton,Edward - Primary Phone Number: (727) 342-9116 -- Please turn on for new. Thank you. VAnessaB|

036 F15 0676873633

6678189091 Paxton,Edward (727) 342-9116

4215 KIBLER LN Vanessa Brown William Stevens

2018-12-11T14:41:30.000-06:00 M-ON

Paxton,Edward - Primary Phone Number: (727) 342-9116 -- Please turn on for new. Thank you. VAnessaB|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

6678189091 Paxton,Edward (727) 342-9116

4215 KIBLER LN Jesse Mendoza William Stevens

2018-12-10T16:01:39.000-06:00 M-OFF

|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Meter reading 29970

4215 KIBLER LN Jesse Mendoza William Stevens

2018-12-10T16:01:39.000-06:00 M-OFF

|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Meter reading 29970

036 F15 0675568577

036 F15 0675568577

6678189091 Paxton,Edward (727) 342-9116



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4058000000 HOPKINS,COLLEEN (727) 420-0903

1701 ORANGE DR Josephine Krell William Stevens

2018-12-06T15:50:12.000-06:00 M-RECON

HOPKINS,COLLEEN - Primary Phone Number: (727) 420-0903 please reconnect customer is present-Josie|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

4240 BUENA VISTA LN Tina Richardson William Stevens

2018-12-07T13:19:52.000-06:00 M-RECON

Reconnect service customer will be home thank you tinajames can be reached at 727-459-6136|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Meter reading 1880

036 F15 4054427785

2018-12-07T11:42:20.000-06:00 M-ON

Deleon,George - Primary Phone Number: (727) 244-5490 -- Turn on tag on door. Customer was not getting bills. Thank you.|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Meter reading 59040

036 F15 8706546756

8707810000 LICHTY,JAMES N (727) 459-6136

Please lock and tag for new to apply. If necessary Vaide can be reached at 727-492-1340. Thank you. (Linette-FL 12/7/18)|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Locked off and tagged for new customer. JB

036 F14 3523636356

2016857877 Pineyro,Grace (727) 608-9600

1752 KEPNER DR Vanessa Brown William Stevens

036 F14 1676132865

7806647880 Tyree,Amal (727) 424-6527

4108 CHESSWOOD DR Linette Orengo Jeff Becker

2018-12-07T14:41:16.000-06:00 M-OFF



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-12-06T13:46:50.000-06:00 M-RECON

Please reconnect service, customer Ashlee (727) 403-5452 is present - Shonte|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

036 F14 6532422461

6538810000 RIGHI,ASHLEE (727) 940-4168

1830 LULLABY DR Shonte Campbell Kevin O'Neill

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Meter reading 20840

036 F15 9353237008

9789547393 Drazy,Christine (941) 275-7598

2045 LULLABY DR Vincent Hicks William Stevens

2018-12-06T11:38:36.000-06:00 M-WARN

Meter reading 39710

036 F15 9178654586

6110602176 PAHLKOTTER,JAYNE (727) 815-2374

1925 SPECK DR Amber Melendez William Stevens

2018-12-07T12:30:06.000-06:00 M-RECON

Please reconnect, customer home. Jayne 727-815-2374 thanks, Amber|

036 F14 3713941162

5575360527 Fernandez,Christopher (727) 269-1567

4019 SCARLET MAPLE DR Roslyn Lide-Miller William Stevens

2018-12-07T07:07:58.000-06:00 M-RECON

Please reconnect service, Tag on door. Christopher Fernandez 727-619-8814.............Roslyn|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Meter reading 189620



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Reconnected

036 F14 0512021662

2708366699 MBO/JLO - One, LLC (727) 430-3031

2116 KEPNER DR Jennifer Akers William Stevens

2018-11-28T10:14:55.000-06:00 TMP-ON

Laurence is arriving back and needs water turned back on as it was off for Seasonal. He can be reached at 519-491-2429. Thanks Jen **waiver is on file**|

036 F15 9354538973

0092655457 Davis,Susan (407) 353-1314

2031 HOYLE DR Shonte Campbell William Stevens

2018-12-06T12:40:06.000-06:00 M-RECON

Please reconnect service, customer Susan 407-353-1314 present - Shonte|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

9541258376 PEASE,MARY (727) 484-0331

2135 ORANGE DR Vanessa Robinson William Stevens

2018-12-06T11:47:54.000-06:00 M-RECON

Please reconnect waiver on door thanks vfr|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Reconnected

2051 MELODY DR Brittany Warembourg William Stevens

2018-12-06T13:00:46.000-06:00 M-RECON

Please reconnect, Ralph 570-972-3629. Tag is signed and on the door. Thanks Brittany nv|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Reconnected

036 F14 8703860179

Reconnected

036 F14 3437041701

8025842434 Slone,Liam (727) 271-8263



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9030035444 REZNY,DENISE (727) 439-2717

4032 BUENA VISTA LN Batch System Kevin O'Neill

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

4010 SCARLET MAPLE DR Batch System Kevin O'Neill

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Cut, lock,tag, read

036 F15 8492053433

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Already off, locked, read, tag

036 F14 8231538900

9019074562 ISON,DARCY (502) 316-1200

Please turn on. Charlene will be present. Tom Taylor (neighbor) 989-980-5121. please call when on the way. DG|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Meter reading 2650

036 F14 3529625805

2016857877 Pineyro,Grace (727) 608-9600

1752 KEPNER DR Batch System Kevin O'Neill

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Meter reading 89120

036 F15 3847207640

9144957679 Wilhoite,Lisa (812) 599-3579

1805 PLEASURE DR Dominique Greenfield William Stevens

2018-12-05T11:38:04.000-06:00 TMP-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Cut, tag, lock, read

036 F15 6779582833

0901148114 Mastrovasilis,Magdalini (301) 395-9229

4232 MORLOCK LN Batch System Kevin O'Neill

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off service and locked, meter is fogged on the inside, I am unable to get a read at this time

036 F14 6533950563

6538810000 RIGHI,ASHLEE (727) 940-4168

1830 LULLABY DR Batch System Kevin O'Neill

2018-12-05T19:10:12.000-06:00 M-CUT

Cut, tag, read, lock Meter reading 59580

036 F15 0507785356

6922345954 DAVIS,GEOFFREY (727) 303-2745

2031 SPECK DR Batch System Kevin O'Neill

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

036 F15 4638517428

9556833069 DESIMONE,ROBERT (727) 348-0030

1650 BORDER LN Batch System Kevin O'Neill

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Cut, lock,read, tag



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Cut, lock,tag,read

036 F14 8702298047

9541258376 PEASE,MARY (727) 484-0331

2135 ORANGE DR Batch System Kevin O'Neill

2018-12-05T19:10:12.000-06:00 M-CUT

036 F15 8705703663

8707810000 LICHTY,JAMES N (727) 459-6136

4240 BUENA VISTA LN Batch System Kevin O'Neill

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

3665451404 PERRY,MICHAEL

1749 LULLABY DR Batch System Kevin O'Neill

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Cut, lock,tag,read

2051 MELODY DR Batch System Kevin O'Neill

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Cut, tag, read, lock

036 F15 0389478636

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Already off, locked, read, tag

036 F14 3432973932

8025842434 Slone,Liam (727) 271-8263



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9234962035 Horne,Zykeem (727) 810-6933

1901 MELODY DR Batch System Kevin O'Neill

1748 PLEASURE DR Batch System Kevin O'Neill

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Cut, tag, read, lock

036 F14 6249826162

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Cut, tag, lock, read

036 F15 3810675432

0913485652 ROY,MICHAEL J (727) 478-5117

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Cut, lock, read, tag

036 F15 9170299990

6110602176 PAHLKOTTER,JAYNE (727) 815-2374

1925 SPECK DR Batch System Kevin O'Neill

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Cut service, lock, read

036 F15 9358516264

0092655457 Davis,Susan (407) 353-1314

2031 HOYLE DR Batch System Kevin O'Neill

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Meter reading 189620

036 F14 2106077217

9092194596 Yu,Guo-Wei (305) 318-3128

1929 ORANGE DR Batch System William Stevens

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Service already off, locked, tag, read

036 F15 4055455752

4058000000 HOPKINS,COLLEEN (727) 420-0903

1701 ORANGE DR Batch System William Stevens

2018-12-05T19:10:12.000-06:00 M-CUT

Cut, read, lock, tag

036 F15 2824991444

8854988777 Barlow,William (727) 600-6157

2112 HOYLE DR Batch System Kevin O'Neill

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

036 F14 2814214745

1466310757 GRAVEL,JULIE (727) 815-6875

2116 ORANGE DR Batch System Kevin O'Neill

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Already off, locked, got read, tagged



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F15 0389628492

3665451404 PERRY,MICHAEL

036 F14 3834414514

6435366992 DOLYE,DAN (989) 751-9674

1925 HOLIDAY DR Batch System William Stevens

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

3722897796 VANDUYN,HUGHIE (727) 479-6743

4320 BUENA VISTA LN Batch System William Stevens

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Meter reading 35640

4019 SCARLET MAPLE DR Batch System William Stevens

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Cut, tag,read,lock

036 F15 2712820544

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Meter reading 16720

036 F14 3710648429

5575360527 Fernandez,Christopher (727) 269-1567



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2384796828 BARLOW,DEBORAH (727) 935-1170

2100 MELODY DR Batch System William Stevens

2018-12-04T19:08:05.000-06:00 M-CUT

Severance: |

2018-12-05T19:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Meter already off and locked

036 F15 5436700736

2018-12-06T13:53:41.000-06:00 M-ON

Please restore customer is home . Thank you Mrs. DeSimone 727-348-0030|

2018-12-06T00:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Meter reading 59580 Reconnected

036 F14 6329722107

7696942033 Greer,Heidi (727) 276-2813

Please restore service. Customer will be home. Shanika Denise Rezny 727-439-2717|

2018-12-06T08:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Reconnected

036 F15 4636228218

9556833069 DESIMONE,ROBERT (727) 348-0030

1650 BORDER LN Courtney Cleveland William Stevens

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Reconnected

036 F15 8492355225

9030035444 REZNY,DENISE (727) 439-2717

4032 BUENA VISTA LN Shanika Simmons William Stevens

2018-12-06T13:08:16.000-06:00 M-RECON

1749 LULLABY DR Ewan Dehnert Kevin O'Neill

2018-12-06T13:49:58.000-06:00 M-RECON

Please reconnect WAIVER SIGNED AND ON DOOR Michael 727-336-5966. Thank you! Ewan CRA|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

2830 is the correct read, don't know why the meter reader has been reading it wrong for this long. JB

036 F15 3918436203

2018-12-04T18:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Meter reading 476520

036 F15 2651004197

6741853002 HART,CHARLEY (281) 442-3917

4334 KIBLER LN Helen Fulmer Jeff Becker

2018-11-30T09:03:24.000-06:00 M-REREAD

Meter reading 255110

036 F14 3764375822

9380613522 Latvala,Susan (727) 642-0815

1840 HOLIDAY DR Courtney Cleveland Lee Neal

2018-12-03T09:30:45.000-06:00 M-READ

Please get read and leave on for new . Julie 327-458-2738|

036 F14 4644313369

7265595810 Skirvin,Gina (727) 366-1341

1919 KEPNER DR Gwendolyn Hill William Stevens

2018-12-03T12:14:08.000-06:00 M-READ

Take final read and leave on for new . Kelly phone number 978-885-8848. Thanks, Gwen|

2018-12-04T20:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

1847 PLEASURE DR Tina Richardson William Stevens

2018-12-04T11:00:51.000-06:00 M-ON

Turn on for new customer, customer will be present, please call fred/sandy at 727-277-1311 prior to arrival at|

2018-12-05T18:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Meter reading 38300 Come back around 1400



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

870 is the correct read. JB

036 F14 9476605422

036 F15 1259493422

1257810000 Howard,Tamara (517) 673-1161

4320 KIBLER LN Helen Fulmer Jeff Becker

2018-11-30T09:05:56.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

7674063583 FOLEY PROPERTIES INC. (630) 635-3000

1935 HOLIDAY DR Helen Fulmer Jeff Becker

2018-11-30T09:12:43.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Read for billing. JB

2124 LULLABY DR Helen Fulmer Jeff Becker

2018-11-30T09:43:40.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

540120 is the correct read. Meter was misread. JB

036 F14 1630421281

2018-11-30T15:15:51.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 109,000 gal usage. Thanks. LLJ|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Read is correct 2888240. Meter is showing no leaks at this time. JB

036 F14 3174453821

2630392157 Abiels,Luis (727) 678-3998

5763413117 Kinchen,Keith (334) 540-6230

3926 SILHOUETTE LN Lori Jones Jeff Becker



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2016 ORANGE DR Amber Melendez William Stevens

2018-11-29T09:15:57.000-06:00 M-ON

PLease turn on-WAIVER RECEIVED /E-FILED Bruce #727-935-4444 thanks, Amber|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Meter reading 49760

2018-11-27T11:54:25.000-06:00 TMP-OFF

Please take a read, Lock meter. Thanks Brittany nv|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Meter reading 69210

036 F14 9826500211

4596041132 MEISTER,BRUCE E (727) 935-4444

2018-12-03T09:58:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Add to run temporary service line from this address to 1947 Melody. Contractor came in and made new connection for 1947 Melody. Customer will need credit for water used 

over the weekend. JB

036 F15 0356645736

0108787983 Swift,Pat (905) 436-1232

2035 HOYLE DR Brittany Warembourg William Stevens

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

No one here. Left tag on the door for the customer to sign. Will check back later. JB collected tag and turned on for returning customer. JB

036 F14 7059598586

3741943650 Signore,Scott (352) 630-3224

1939 MELODY DR Lucity User Jeff Becker

2018-12-03T09:06:12.000-06:00 M-SIO General Investigation

9475810000 PECK,CECILIA (330) 348-4087

1840 HESS DR Stephanie Muniz Jeff Becker

2018-11-28T08:01:01.000-06:00 TMP-ON

Please turn on for Mr.Peck he will be present if necessary he can be reached at 330-348-4087|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|

2018-11-27T19:03:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

MR ID: 967899970146, MR REMARK: BB Meter box lid replaced

2018-11-27T19:03:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

MR ID: 915369333909, MR REMARK: BB Meter box lid replaced

036 F14 9676674299

9676000000 TRESTER,FREDRICK (727) 938-5350

2114 HESS DR Batch System William Stevens

2018-11-20T19:03:53.000-06:00 MTRBBOX

036 F14 9159915820

9157000000 DEILL,JAMES (815) 988-5085

1947 MELODY DR Batch System William Stevens

2018-11-20T19:03:53.000-06:00 MTRBBOX

|

036 F14 1098560610

7023106438 Herdt,Christopher (727) 495-9752

4103 IRONWARE DR Vincent Hicks William Stevens

2018-11-26T09:01:14.000-06:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

5668827988 ARNOLD,STEVE (850) 849-3907

1934 HOYLE DR Vanessa Brown William Stevens

2018-11-12T07:57:24.000-06:00 M-RECON

*Signed Waiver has been received*Kariotis,George - Primary Phone Number: (603) 930-3868 ** Please recon. . Thank you. VanessaB|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Meter reading 17880

036 F15 6751441718



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter reading 8780

036 F15 7827454410

5012506422 CALLAWAY,SHELIA (706) 844-7442

1847 SHADY COVE DR Jennifer Akers William Stevens

2018-11-26T07:14:48.000-06:00 M-ON

Please turn on for new customer. Tag will be on the door. Sheila can be reached at 706-844-7442. Thanks Jen|

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

8717000000 ROBERTSON,FREDRA (813) 410-5814

2140 MELODY DR Batch System William Stevens

2018-11-20T19:03:53.000-06:00 MTRBBOX

|

2018-11-27T19:03:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

MR ID: 400148373358, MR REMARK: BB Meter box and lid replaced

1916 HESS DR Batch System William Stevens

2018-11-20T19:03:53.000-06:00 MTRBBOX

|

2018-11-27T19:03:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

MR ID: 958099751459, MR REMARK: BB Meter box and lid replaced

036 F14 8713574560

2018-11-20T19:03:53.000-06:00 MTRBBOX

|

2018-11-27T19:03:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

MR ID: 979025062620, MR REMARK: BB Meter box lid replaced

036 F14 2288605441

1313555837 PORRARO,RICHARD (727) 365-2650

036 F14 8252730651

8256810000 COTTRELL,RONALD H (727) 226-0369

1941 KEPNER DR Batch System William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2008 ORANGE DR Vanessa Brown William Stevens

2018-11-14T10:00:32.000-06:00 TMP-ON

JARVIS,DOREEN - Primary Phone Number: (613) 472-2690 ** Please turn on for seasonal. Thank you. VanessaB|

2018-11-21T20:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

2018-11-20T14:41:26.000-06:00 M-RECON

Please restore service for Nicole 727-485-5291. Waiver on file - Thanks, Jerrie NV|

2018-11-21T20:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Meter reading 40730

036 F14 0130131755

4462308419 Jarvis,Doreen (613) 472-2690

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-22T20:00:00.000-06:00 2018-11-22T00:00:00.000-06:00 Completed

036 F14 2871492386

6399844104 BRYNGELSON,NICOLE (727) 485-5291

4111 LANGE RD Jerrie Hoffman William Stevens

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Meter reading 116690

036 F14 0420570629

2520268612 COLON,ARMINDA (727) 916-0566

4043 SCARLET MAPLE DR Vincent Hicks William Stevens

2018-11-21T08:16:52.000-06:00 M-WARN

036 F15 2214991731

7537299556 Pulchano,Dennis (727) 906-1030

2005 SHADY COVE DR Ewan Dehnert William Stevens

2018-11-26T14:17:41.000-06:00 M-READ

Please take start read and leave on for new customer Dennis 727-906-1030. Thank you! Ewan CRA|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|

2018-11-20T19:03:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

2018-11-21T18:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Meter reading 42750

036 F14 2268609407

3415200691 CAMAJ,MARASH (727) 940-5717

4036 DARLINGTON RD Batch System William Stevens

2018-11-20T19:03:53.000-06:00 M-REREAD

MR ID: 895378939797, MR REMARK: LG

036 F15 3961599163

3144063866 COOKER,AKAILA (347) 420-9139

1935 SPECK DR Vanessa Brown William Stevens

2018-11-14T11:32:47.000-06:00 M-READ

JENSEN,STEVE - Primary Phone Number: (727) 364-3290 ** Please take final read and leave on for new. Thank you. VanessaB|

036 F14 8955364857

9414990440 Morales,Brunilda (727) 859-2198

4024 DARLINGTON RD Batch System William Stevens

2018-11-20T19:03:53.000-06:00 M-WARN

|

2018-11-21T19:03:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

6662090217 Mock,Jim (517) 719-6791

4024 CLUSTER DR Batch System William Stevens

2018-11-20T19:03:53.000-06:00 M-WARN

|

2018-11-21T19:03:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

MR ID: 042368078181, MR REMARK: LK

Meter reading 75890

036 F14 7529185964



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F15 9284765899

9280000000 PEARSON,PATRICIA (810) 691-7499

1814 HOYLE DR David Jones Jeff Becker

2018-11-15T12:49:22.000-06:00 TMP-ON

Please turn on service for Temp-On -- waiver on file -- PEARSON,PATRICIA - Primary Phone Number: (810) 691-7499|

3827594859 Hicks,Deborah (727) 510-7946

4030 DARLINGTON RD Vanessa Brown Jeff Becker

2018-11-16T10:37:43.000-06:00 M-READ

Hicks,Deborah - Primary Phone Number: (727) 510-7946 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-11-19T18:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

2005 HOLIDAY DR Lorie Mayeski Jeff Becker

2018-11-16T12:58:14.000-06:00 M-ON

Signed Waiver Received. Please obtain read and turn on for Owner, Gustavo Pineiro of Brooklyn LLC @ 954-815-8647.|

2018-11-19T18:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Turned on for new customer. JB

036 F14 6060896944

2018-11-16T12:45:20.000-06:00 M-OFF

Take final read and lock meter, tag door for new. Chunyan Wang 727-859-2389 Thanks Pennye|

2018-11-19T20:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Turned off and tagged for new customer. JB

036 F14 0200256558

1552124892 Laponius,Kelly (978) 885-8848

MR ID: 226467711132, MR REMARK: GF Meter reading 461220

036 F15 6795850015

7027333426 Hernandez,Marelys (813) 442-2490

2109 SHADY COVE DR Pennye Merthie Jeff Becker



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2005 HOYLE DR Linette Orengo Jeff Becker

2018-11-13T11:14:16.000-06:00 HIBILL

Please check meter customer is concerned of the high bill for 1 person. Please tag door with findings. If necessary Joseph can be reached at 727-935-5359. Thank you . 

(Linette-FL 11/13/18)|

2018-11-15T14:53:51.000-06:00 M-RECON

Please reconnect ** CUSTOMER WILL BE HOME FOR CONNECT ** Iris 848-237-7967. Thank you! Ewan CRA|

2018-11-15T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Reconnected. JB

036 F15 9950711477

2011092197 Goffart,Joseph D (401) 663-3577

Obtain start read and leave on for new cust - Cust contact Erin @ 727-488-7868/carl|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Meter reading 171250

036 F14 2895279727

4491104542 COLON,ANGEL (407) 552-6450

1913 ORANGE DR Ewan Dehnert Jeff Becker

2018-11-15T20:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Property seems to be being used to store vehicles, and a small fenced area. There is no residence on the property. Meter is off and locked.

036 F15 9839503985

2190635502 Phillips,Johnathan (231) 268-1518

4245 KIBLER LN Carl Crutchfield William Stevens

2018-11-14T11:06:32.000-06:00 M-READ

Turned on for returning customer. JB

036 F15 5453465298

8428649247 ALEXANDER,WILLIAM F (727) 226-5663

1718 HOLIDAY DR Courtney Cleveland William Stevens

2018-11-09T14:30:05.000-06:00 CHK STAT

Please confirm if property is vacant or occupied . Thank you|

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

New customer here will call office by noon to setup new account or we will turn off. JB Meter reading 8590

036 F14 8741811880

2903230435 MacDill,Austin (727) 455-1875

1837 HOLIDAY DR Linette Orengo Jeff Becker

2018-11-13T15:19:55.000-06:00 M-READ

Repaired leak on coupling at the dual check. JB

036 F15 5355516421

6697916626 Nystrom,Steven (813) 928-9119

4324 KIBLER LN Dominique Greenfield William Stevens

2018-11-13T08:35:41.000-06:00 M-OFF

Take final read & lock meter. tag door for new to apply. DG|

036 F15 4362943313

0980337860 BINAUT,TRACIE (814) 421-4971

1934 SHADY COVE DR Vanessa Brown Jeff Becker

2018-11-14T07:18:01.000-06:00 M-SIO Repair/Replace Meter Box

BINAUT,TRACIE - Primary Phone Number: (814) 421-4971 ** Please investigate leak at meter. Thank you. VAnessaB|

2018-11-14T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

5305297336 Valdez,Ronald (727) 277-3811

1744 SPECK DR Tina Richardson William Stevens

2018-11-14T13:24:48.000-06:00 M-RECON

Pick up tag & reconnect service, thank you Tina Ronald can be reached at 727-277-3811|

2018-11-14T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Meter reading 20210

2018-11-14T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read is 193990. Meter showing very slow leak at this time. Tagged house with results. JB

036 F15 8468100683



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F14 6683701932

6685810000 TILANDER,RUTH ANN (727) 940-6688

1938 HESS DR Pennye Merthie William Stevens

2018-11-05T09:09:55.000-06:00 M-ON

4917496922 LEONE,CAROL (727) 342-9281

4341 MORLOCK LN Ewan Dehnert William Stevens

2018-11-08T11:10:21.000-06:00 M-OFF

Please turn off, take final read, and tag for new. Fred 727-945-9511. Thank you! Ewan CRA|

2018-11-13T18:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Meter reading 30720

1827 ORANGE DR Josephine Krell William Stevens

2018-11-12T09:11:30.000-06:00 TMP-ON

BROWN,FRANCES - Primary Phone Number: (517) 414-1842 please turn water back on customer will be present between 8-11AM-Josie|

2018-11-13T20:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Meter reading 9410

036 F15 6164732019

2018-11-13T09:55:58.000-06:00 M-READ

Please take read and leave on for new -- NOLE,WAYNE - Primary Phone Number: (270) 893-1127|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F14 9888771354

9886810000 BROWN,FRANCES (517) 414-1842

Please take start read and leave on for new. If necessary Austin can be reached at 727-455-1875. Thank you. (Linette-FL 11/13/18)|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F15 0728422930

3372914228 Andrews,Gary (813) 424-7374

1853 SHADY COVE DR David Jones Jeff Becker



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1709 ORANGE DR Vanessa Brown Jeff Becker

2018-11-12T11:15:39.000-06:00 M-ON

Please reconnect ** TAG ON DOOR ** Sonya 941-350-0140. Thank you! Ewan CRA|

2018-11-12T18:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Reconnected. JB

036 F15 5949546107

7103018519 Cummings Wright, Lia (816) 969-0710

BEACHMAN,ROBERTA - Primary Phone Number: (813) 900-3786 ** Please recon. Customer is home. Thank you. VanessaB|

2018-11-12T20:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Collected tag and turned. JB

036 F15 9091233667

8268616574 MULDOON,SONYA (941) 350-0140

1934 PLEASURE DR Ewan Dehnert Jeff Becker

2018-11-12T20:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F14 5039928592

7239440868 BEACHMAN,ROBERTA (813) 900-3786

1817 KEPNER DR Vanessa Brown Jeff Becker

2018-11-12T07:04:22.000-06:00 M-RECON

Waiting on wavier. No waiver yet at noon. JB Meter reading 48540

036 F15 7083178638

1135911192 Butler,Candy (727) 741-9939

2132 SPECK DR Jerrie Hoffman Jeff Becker

2018-11-12T09:44:10.000-06:00 M-READ

Please take m/read for Patricia 616-516-4174 - Thanks, Jerrie NV|

Customer wil lbe present for M-ON. Ruth Ann Tilander 727-940-6688. Thanks Pennye|

2018-11-12T20:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Meter reading 130890

036 F14 7225288725

7551013770 MALIN,DEREK (352) 610-3122

1912 LULLABY DR Sandra Soto William Stevens

Meter reading 17540

036 F15 1314576406

2430486618 HUNERICK,CAROLYN (727) 271-5416

4304 BUENA VISTA LN Vanessa Brown William Stevens

2018-11-09T11:55:57.000-06:00 M-RECON

HUNERICK,CAROLYN - Primary Phone Number: (727) 271-5416 ** Please recon customer is home thank you. VanessaB|

036 F14 0571039458

7314269226 MASON,KIMBERLY (519) 900-9394

4053 LANGE RD David Jones William Stevens

2018-11-09T12:35:46.000-06:00 TMP-ON

Please turn on due to seasonal return -- Customer (MASON,KIMBERLY - Primary Phone Number: (519) 900-9394) would like to be contact in order for someone to be present. 

Thank you.|

2018-11-10T20:00:00.000-06:00 2018-11-10T00:00:00.000-06:00 Completed

5523000000 SIMON,EARNEST (727) 741-2626

2050 HOYLE DR Ewan Dehnert Jeff Becker

2018-11-12T07:21:47.000-06:00 M-RECON

Please reconnect ** CUSTOMER HOME FOR CONNECT ** Earnest 727-741-2626. Thank you! Ewan CRA|

2018-11-12T18:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Reconnected. JB

2018-11-09T07:57:02.000-06:00 M-ON

Boost Management LLC - Primary Phone Number: (727) 487-2002 ** Please turn on for new. Waiver on file. Thank you. VAnessaB|

2018-11-12T18:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Turned on for new customer. JB

036 F15 5529121011



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F14 9181144551

7903066590 Dube,Andrew (813) 735-8842

0950832296 Jardine,William (850) 723-3841

4037 CHESSWOOD DR Linette Orengo William Stevens

2018-11-08T14:50:47.000-06:00 M-RECON

Please reconnect customer will be home. If necessary Raquel can be reached at 727-417-6784. Thank you. I emailed Josie/Isabel (Linette-FL 11/8/18)|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Meter reading 40060

1913 KEPNER DR Reginald Jerome William Stevens

2018-11-07T15:49:21.000-06:00 M-READ

Take read for previous customer and leave on for new customer .Mr. John Seykora at 727-415-6462.Thanks,Reggie|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Meter reading 99510

036 F14 4450346291

2018-10-30T10:14:36.000-05:00 TMP-ON

IRVINE,DONALD - Primary Phone Number: (727) 945-9345 ** Please turn on for seasonal. Donald says that you usually turn on the meter and then turn off the valve to the 

back door. He says thank you. Thank you. VanessaB|

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Meter reading 27200

036 F14 8440973818

3384422866 LUSHER,VINCINT (727) 482-2562

Reconnect service please, cust or someone 18 or older will be present. Scott 848-225-4730, Thank you, Sandra|

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Meter reading 42260

036 F15 1695531997

4432860603 IRVINE,DONALD (727) 945-9345

4038 BUENA VISTA LN Vanessa Brown William Stevens

2018-11-09T07:08:22.000-06:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-11-08T14:40:54.000-06:00 M-RECON

Please restore customer is home . Omar 727-237-2967|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Meter reading 20010

036 F14 8342408865

7678369000 SOARES,THOMAS E (727) 645-8585

Please reconnect, tag is signed on the door. If necessary Candace can be reached at 727-453-6464. Thank you I emailed Josie/Isabel (Linette-FL 11/8/18)|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Meter reading 31310

036 F14 6323194957

8252973195 SERIGANIS,NICHOLAS (727) 815-6639

4307 BUENA VISTA LN Courtney Cleveland William Stevens

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Meter reading 247090

036 F15 0590478045

2194771976 McCoy,Heather (727) 244-7651

1943 HOYLE DR Linette Orengo William Stevens

2018-11-08T07:17:09.000-06:00 M-RECON

036 F14 6894503820

2358890129 FRIDAY,MARY (727) 247-4220

2009 KEPNER DR Dominique Greenfield William Stevens

2018-11-08T09:54:48.000-06:00 M-RECON

Pick up tag & reconnect service. DG|

2020 LULLABY DR Vanessa Brown William Stevens

2018-11-08T10:51:19.000-06:00 M-RECON

Dube,Andrew - Primary Phone Number: (813) 735-8842 ** Please reconnect door is tagged. Thank yo. VAnesaB|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Reconnect

036 F15 4201316585

Meter reading 740970

036 F14 3614519845

8738444550 Williamson,Heath (727) 612-5475

1815 HESS DR Reginald Jerome Kevin O'Neill

2018-11-07T11:30:28.000-06:00 M-ON

Turn for new customer.He will be available. The tech turned off the water a few minutes ago.His ph# is 727-612-5475.Thanks,Reggie|

036 F14 3386137549

3969570657 Prince,George (727) 277-9830

1922 HESS DR Ewan Dehnert William Stevens

2018-11-07T13:07:02.000-06:00 M-OFF

Please turn off, take final read, and tag for new. Natalie 813-802-3344. Thank you! Ewan CRA|

2018-11-08T18:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

0108787983 Swift,Pat (905) 436-1232

2035 HOYLE DR Vincent Hicks William Stevens

2018-11-07T10:49:29.000-06:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

2015 MELODY DR Jennifer Akers William Stevens

2018-11-07T15:53:38.000-06:00 M-RECON

Customer paid in full and tag will be on the door. Thomas can be reached at 727-645-8585. He says this apt a and there is also a b and we sometimes get confused. Thanks 

Jen|

2018-11-08T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

036 F15 0358643364



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F15 9584955914

2296933177 LEIGHTON,PATRICK J (727) 947-2548

2143 HOYLE DR Linette Orengo William Stevens

2018-11-07T13:55:11.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Patrick can be reached at 727-947-2548. Thank you. I emailed Josie/Isabel (Linette-FL 11/7/18)|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

1837 KEPNER DR Pennye Merthie William Stevens

2018-11-07T10:49:14.000-06:00 M-RECON

Pick up tag and reconnect service, Lori Fein 727-495-3806. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

036 F15 9634948290

2018-11-07T13:57:43.000-06:00 M-RECON

Please reconnect water, customer in-willing to sign door tag and seems confrontational. He will be home. Michael # 856-631-3792 thanks, Amber|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

036 F14 1634211541

3965280101 FEIN,LORI (727) 495-3806

Reconnect the customers service today.She wil be home today.Cynthia Hornsby at 727-810-7807.Thaks,Reggie|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Reconnected. JB

036 F14 7376832808

7694907526 MANN,MICHAEL (856) 631-3792

2116 LULLABY DR Amber Melendez William Stevens

3800402868 HORNSBY,CYNTHIA (727) 810-7807

2041 SHADY COVE DR Reginald Jerome Jeff Becker

2018-11-07T11:58:06.000-06:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Locked off and tagged. JB

RODRIGUEZ,WILLIAM - Primary Phone Number: (727) 254-3566 customer called to report payment please reconnect customer is present-Josie|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

036 F15 8953553006

4023783369 Gilpin,Duane (727) 495-3095

2011 PLEASURE DR Batch System Jeff Becker

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

036 F15 8951847021

4023783369 Gilpin,Duane (727) 495-3095

2011 PLEASURE DR Josephine Krell William Stevens

2018-11-07T14:19:30.000-06:00 M-RECON

036 F15 9634948290

2296933177 LEIGHTON,PATRICK J (727) 947-2548

2143 HOYLE DR Linette Orengo William Stevens

2018-11-07T13:55:11.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Patrick can be reached at 727-947-2548. Thank you. I emailed Josie/Isabel (Linette-FL 11/7/18)|

2396058287 BOOMQUIST,LISA (727) 967-1914

1820 SHADY COVE DR Courtney Cleveland William Stevens

2018-11-07T14:36:28.000-06:00 M-RECON

Please restore customer is present . Robert 727-612-5074|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Locked off and tagged. JB

Cut, tagged door, read

036 F15 9637469334

2296933177 LEIGHTON,PATRICK J (727) 947-2548

2143 HOYLE DR Batch System Jeff Becker

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

036 F15 8463634795

5305297336 Valdez,Ronald (727) 277-3811

1744 SPECK DR Batch System Jeff Becker

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

0950832296 Jardine,William (850) 723-3841

4037 CHESSWOOD DR Batch System Jeff Becker

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Locked off and tagged. JB

2015 MELODY DR Batch System Jeff Becker

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Turned off and tagged. JB

036 F14 4452647585

036 F14 8341239460

7678369000 SOARES,THOMAS E (727) 645-8585



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7694907526 MANN,MICHAEL (856) 631-3792

2116 LULLABY DR Batch System Jeff Becker

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Turned off and tagged. JB

2046 LULLABY DR Batch System Jeff Becker

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Turned off and tagged. JB

036 F14 7372831159

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Locked off and tagged. JB

036 F14 7089186767

9517927404 KOLASSA,DANIEL (727) 277-1025

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Locked off and tagged. JB

036 F15 4201577173

3800402868 HORNSBY,CYNTHIA (727) 810-7807

2041 SHADY COVE DR Batch System Jeff Becker

036 F15 9637469334

2296933177 LEIGHTON,PATRICK J (727) 947-2548

2143 HOYLE DR Batch System Jeff Becker

2018-11-06T19:07:26.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Still locked off. JB

036 F14 2327778097

8890794735 GUZMAN,OVIDIO (813) 516-4904

2046 ORANGE DR Batch System Jeff Becker

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Locked off and tagged. JB

036 F14 4961057333

4960100000 FERGUSON,DONNA (727) 938-2623

4035 LANGE RD Batch System Jeff Becker

2018-11-06T19:07:26.000-06:00 M-CUT

Still locked off. JB

036 F15 2031992314

9391667108 Myers,Ann Marie (727) 515-6880

2108 ROSELAWN DR Batch System Jeff Becker

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

036 F15 5836012845

6916018337 CURTIS,LEAH (705) 875-5285

2141 PLEASURE DR Batch System Jeff Becker

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Cut, read, tag door

036 F15 9051811040

5919270140 FOGHRTY,JAMES (201) 403-0053

2041 HOYLE DR Batch System Kevin O'Neill

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

036 F15 3431150149

4705119112 Frowein,Colby (813) 695-1935

1938 SPECK DR Batch System Kevin O'Neill

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

7470369670 MOSES-MCADOO,JANE (727) 237-9537

1837 HESS DR Batch System Kevin O'Neill

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Already off,locked, read, tagged door again

2133 SPECK DR Batch System Jeff Becker

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Locked off and tagged. JB

036 F14 1019440440

Locked off and tagged. JB

036 F15 4880848282

2502308014 DAVIS,REX (816) 365-1901



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7265595810 Skirvin,Gina (727) 366-1341

1919 KEPNER DR Batch System Kevin O'Neill

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

1837 KEPNER DR Batch System Kevin O'Neill

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Cut, read, tagged door

036 F14 4645964841

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Cut,read,tagged door

036 F14 1634399336

3965280101 FEIN,LORI (727) 495-3806

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Cut, tagged door, read

036 F15 9584602593

2396058287 BOOMQUIST,LISA (727) 967-1914

1820 SHADY COVE DR Batch System Kevin O'Neill

Already was off, locked, read,

036 F14 9189520621

7903066590 Dube,Andrew (813) 735-8842

2020 LULLABY DR Batch System Kevin O'Neill

2018-11-06T19:07:26.000-06:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Cut,read,tagged door

036 F15 7821913113

5012506422 CALLAWAY,SHELIA (706) 844-7442

1847 SHADY COVE DR Batch System Kevin O'Neill

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Cut, tagged door, read, place looks empty, home damaged either fire or hurricane

036 F14 8441121587

3384422866 LUSHER,VINCINT (727) 482-2562

1913 KEPNER DR Batch System Kevin O'Neill

2018-11-06T19:07:26.000-06:00 M-CUT

Cut, read, tagged door

036 F14 9972561859

9975810000 BRANTNER SR,DAVID (727) 645-8096

1906 HESS DR Batch System Kevin O'Neill

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

036 F14 5033786890

7239440868 BEACHMAN,ROBERTA (813) 900-3786

1817 KEPNER DR Batch System Kevin O'Neill

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Cut service, tag door, read



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Cut, tagged door, read

036 F15 0591477479

2194771976 McCoy,Heather (727) 244-7651

1943 HOYLE DR Batch System Kevin O'Neill

2018-11-06T19:07:26.000-06:00 M-CUT

036 F14 7226496902

7551013770 MALIN,DEREK (352) 610-3122

1912 LULLABY DR Batch System Kevin O'Neill

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

8738444550 Williamson,Heath (727) 612-5475

1815 HESS DR Batch System Kevin O'Neill

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Cut , read,tagged door

1913 ORANGE DR Batch System Kevin O'Neill

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Cut,tagged door, read

036 F14 3613190005

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Cut, tag door, read.

036 F14 2892058605

4491104542 COLON,ANGEL (407) 552-6450



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1552124892 Laponius,Kelly (978) 885-8848

2005 HOLIDAY DR Batch System William Stevens

2018-11-06T19:07:26.000-06:00 M-CUT

4018 BUENA VISTA LN Batch System William Stevens

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Meter reading 216720

036 F14 0200930734

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Meter reading 74270

036 F15 0296411309

0291000000 CHILDS,JAY (727) 686-3365

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Meter reading 4730

036 F14 9136060195

3372818760 Rosado,Benny (347) 928-0575

4311 BONITA RD Batch System William Stevens

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Cut, read, tagged door

036 F15 8372196645

9253918922 PAGLIUCA,RICHARD M (781) 727-1555

4245 MORLOCK LN Batch System William Stevens

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Meter reading 324940

036 F14 3494690753

8083226215 SMITH,SHAWNA (727) 482-2031

2027 KEPNER DR Batch System William Stevens

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Meter reading 870

036 F14 2214287195

7664250904 Ortiz,Melissa (941) 281-0962

2116 HOLIDAY DR Batch System William Stevens

2018-11-06T19:07:26.000-06:00 M-CUT

Meter reading 130890

036 F15 1256199278

1257810000 Howard,Tamara (517) 673-1161

4320 KIBLER LN Batch System William Stevens

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

036 F15 1317047824

2430486618 HUNERICK,CAROLYN (727) 271-5416

4304 BUENA VISTA LN Batch System William Stevens

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Meter reading 816420



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Meter reading 20010

036 F14 6894381801

2358890129 FRIDAY,MARY (727) 247-4220

2009 KEPNER DR Batch System William Stevens

036 F14 6322743727

8252973195 SERIGANIS,NICHOLAS (727) 815-6639

4307 BUENA VISTA LN Batch System William Stevens

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

8428649247 ALEXANDER,WILLIAM F (727) 226-5663

1718 HOLIDAY DR Batch System William Stevens

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Meter reading 1240

2043 HOLIDAY DR Batch System William Stevens

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Meter reading 128300

036 F15 5457980263

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Meter reading Already off

036 F14 6392513933

8268873537 Placeres,Yasemy (786) 468-6743



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5141643544 Simmons,Darlene (727) 254-9809

2046 LULLABY DR Helen Fulmer William Stevens

2018-11-06T10:33:36.000-06:00 M-READ

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Meter reading 160650

036 F14 0222562122

2018-11-06T12:09:03.000-06:00 M-ON

Please turn on for new customer Treva 727-999-1239. ** CUSTOMER WILL BE HOME FOR CONNECT ** Thank you! Ewan CRA|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Meter reading 103200

036 F14 7080840786

9517927404 KOLASSA,DANIEL (727) 277-1025

Take final read, turn on for new, door tag signed. if needed Michael can be reached at (727) 515-8503 -Kylie|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Collected tag and turned on for new customer. JB

036 F14 5271622774

1140160952 Buckley,Treva (727) 999-1239

1830 HESS DR Ewan Dehnert William Stevens

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Meter reading 247090

036 F14 4641822390

7265595810 Skirvin,Gina (727) 366-1341

1919 KEPNER DR Kylie Crowley Jeff Becker

2018-11-07T11:35:28.000-06:00 M-ON

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

PEREZ,JESSENIA - Primary Phone Number: (813) 527-5531 ** Customer says that we moved the meter from the back to the front and there is now water coming out of the 

ground where the meter was moved from. Please investigate. She says there is a lot of water coming out. There are dogs in the back please call customer prior to arrival. 

2018-11-05T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Repaired leak at connection point from where contractor moved meter. WS

036 F15 7821894973

5012506422 CALLAWAY,SHELIA (706) 844-7442

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

036 F14 4511031243

5388202797 MILEY,ALEC (813) 507-9158

4043 CLUSTER DR Vanessa Brown William Stevens

2018-11-05T15:27:08.000-06:00 M-SIO Water Service Line Break

036 F14 9325361144

6741391041 Bonnie,Melissa (727) 768-6701

2040 ORANGE DR Vincent Hicks William Stevens

2018-11-05T07:14:49.000-06:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|

036 F15 4885935152

2502308014 DAVIS,REX (816) 365-1901

2133 SPECK DR Ewan Dehnert William Stevens

2018-11-07T15:00:59.000-06:00 M-RECON

Please reconnect ** CUSTOMER HOME FOR CONNECT ** Jay 727-312-8143. Thank you! Ewan CRA|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

4313 BUENA VISTA LN Vanessa Brown William Stevens

2018-11-07T07:54:45.000-06:00 M-READ

Simmons,Darlene - Primary Phone Number: (727) 280-7544 ** Please take final read and leave on for new. VanessaB|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Meter reading 335070



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter reading 1380

036 F14 1160751532

036 F15 3013794327

3695384186 VXL Investments LLC (727) 466-5485

4406 BUENA VISTA LN Vanessa Brown William Stevens

2018-11-02T12:21:02.000-05:00 M-ON

VXL Investments LLC - Primary Phone Number: (727) 466-5485 ** Please turn on for new. Waiver on file. VanessaB|

2018-11-05T18:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

0496456317 Park,Barry (913) 671-0731

4018 DARLINGTON RD Carl Crutchfield William Stevens

2018-11-05T09:10:04.000-06:00 M-ON

*Obtain start read, turn on meter for new customer *Cust is present* Cust contact#Crystal @ 917-609-0425/Carl|

2018-11-05T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Meter reading 131160

1903 HOYLE DR Vincent Hicks William Stevens

2018-11-02T11:31:33.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

036 F14 6751872290

2018-11-02T10:18:20.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

036 F15 5802967688

1767626181 JOHNSON,GLORIA (727) 326-7592

1847 SHADY COVE DR Vincent Hicks William Stevens



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1949 HOLIDAY DR Lori Jones William Stevens

2018-11-01T14:39:56.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Meter reading 140120

036 F14 8658159991

2018-11-01T11:27:08.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks V incent|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

036 F14 8231072641

6429053398 DANIELS REAL ESTATE 

HOLDINGS,LLC

(813) 477-1355

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

036 F14 9389315041

0146220254 Vuljaj,Mark (727) 504-1987

4037 DALWOOD DR Vincent Hicks William Stevens

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Meter reading 34380

036 F14 6066923937

3827594859 Hicks,Deborah (727) 510-7946

4030 DARLINGTON RD Vincent Hicks William Stevens

2018-11-01T08:56:11.000-05:00 M-WARN

2518279187 Lovette,Jeanella (813) 802-6514

1912 MELODY DR Dominique Greenfield William Stevens

2018-10-29T12:40:44.000-05:00 M-ON

turn on for new. customer is present. thanks, GT|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter for billing. Last read is not in line. Thanks. LLJ|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Meter reading 950390

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Meter reading 145930

036 F14 2064327737

2065000000 PIERCE,FRANCES (727) 938-6981

1922 HOLIDAY DR Lori Jones William Stevens

2018-11-01T14:54:14.000-05:00 M-REREAD

Meter reading 172200

036 F14 1570770342

4316907077 LANE,LINDA (727) 453-2388

1826 ORANGE DR Lori Jones William Stevens

2018-11-01T14:57:20.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 109,000 gal usage. Is there a leak? Thanks. LLJ|

036 F15 9539171830

0632000000 Henderson,Judith (727) 666-0327

2136 PLEASURE DR Lori Jones William Stevens

2018-11-01T14:51:07.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

4306782331 NAUGHTON,TARA (845) 537-5617

1942 HOLIDAY DR Lori Jones William Stevens

2018-11-01T14:35:56.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Meter reading 200730



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter reading 334650

036 F14 0226547753

5141643544 Simmons,Darlene (727) 254-9809

4313 BUENA VISTA LN Jerrie Hoffman William Stevens

2018-10-29T12:52:33.000-05:00 M-ON

Please take m/read and turn on for new. Please call Helen @ 727-277-1439 before you go out -- Thanks, Jerrie NV|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

9463073342 HICKMAN,AMANDA (727) 313-0221

2119 HOYLE DR Vincent Hicks William Stevens

2018-10-30T10:14:18.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

1811 LULLABY DR Vincent Hicks William Stevens

2018-10-30T09:16:37.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

036 F15 2446567776

2018-11-01T14:58:25.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 102,000 gal usage. Thanks. LLJ|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Meter reading 212870

036 F15 4772513745

9474114981 Kinney,steven Charles (727) 844-8513

036 F14 9670571242

9676000000 TRESTER,FREDRICK (727) 938-5350

2114 HESS DR Lori Jones William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1832 SHADY COVE DR Kylie Crowley Jeff Becker

2018-10-25T10:55:25.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Tagged house to call the office. JB

2018-10-29T09:14:15.000-05:00 M-READ

take read & leave on for new. DG|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Meter reading 76300

036 F15 2281383447

1798050418 Tedder,Cain (727) 278-7142

Final read & lock Karla Rodriguez 727-776-5460 /ic|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Meter reading 38320

036 F15 6793041809

7027333426 Hernandez,Marelys (813) 442-2490

2109 SHADY COVE DR Dominique Greenfield William Stevens

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Meter reading 70790

036 F15 5946955456

7103018519 Cummings Wright, Lia (816) 969-0710

1709 ORANGE DR Isabel Ceballos William Stevens

2018-10-29T13:49:58.000-05:00 M-OFF

036 F14 8308089787

3438062290 SCHARFF,PAULINE (613) 581-8309

2121 ORANGE DR Josephine Krell William Stevens

2018-10-08T12:41:34.000-05:00 TMP-ON

Please turn on for seasonal customer and take read, neighbors will be present, no phone number currently to provide-Josie|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

please take final read, tag door for new to apply -Kylie|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Meter reading 11420

036 F14 0488900873

1525137430 Macaluso,Melissa (727) 808-5990

4031 IRONWARE DR Kylie Crowley William Stevens

2018-10-25T11:09:52.000-05:00 M-OFF

Replaced hard to read meter. JB

036 F15 3799546701

2915000443 BROCKLEHURST,DEBRA (727) 265-6737

1650 A HOLIDAY DR Linette Orengo William Stevens

2018-10-23T10:33:17.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Debra can be reached at 727-265-6737. Thank you. (Linette-FL 10/23/18)|

036 F14 5665341019

0290627260 Morlan,Colin (727) 310-8149

1846 HOLIDAY DR Lucity User Jeff Becker

2018-10-29T08:31:42.000-05:00 M-EXCHNG

2018-10-29T09:28:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

0290627260 Morlan,Colin (727) 310-8149

1846 HOLIDAY DR Vanessa Brown Jeff Becker

2018-10-26T08:58:22.000-05:00 M-OFF

TORO,LUZ - Primary Phone Number: (727) 326-3238 ** Please take final read, lock and tag for new to apply. thank you. vanessaB|

2018-10-29T18:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F14 5664794871



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

036 F14 7265507635

3753315272 MARRA,GENEROSO (727) 967-3195

1906 HOLIDAY DR Batch System William Stevens

2018-10-24T09:00:19.000-05:00 M-OFF

|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

3674594457 Slater,Bruce (813) 527-8752

2108 SHADY COVE DR Batch System William Stevens

2018-10-24T09:00:20.000-05:00 M-OFF

|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Meter reading 287840 Meter is already off and locked. WS

2051 PLEASURE DR Batch System William Stevens

2018-10-24T09:00:20.000-05:00 M-OFF

|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Meter reading 429290

036 F15 7875990216

2018-10-25T11:15:47.000-05:00 M-SIO General Investigation

ALLYN,NANCY - Primary Phone Number: (615) 594-3457 ** Please have a supervisor call her to follow up and provide information to contact S&S due to some work done by 

them (contracted by us) that caused her a leak. She is looking to be reimbursed by them. She advised she was provided with their information before but they have stopped 

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

The issue pertains to a leak that was behind the residence, where the new service line was hooked in where the old meter was previously. According to customer, plumber 

found that the connection had been made without glue. Customer stated that they had not been here when the work was being done and that their meter valve was off when 

036 F15 7158020932

1829645317 CONOVER,ALLEN (302) 530-0342

Meter reading 332050 Meter is already off and locked

036 F15 4704462606

4702000000 ALLYN,NANCY (615) 594-3457

4134 BUENA VISTA LN Vanessa Brown William Stevens



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1748 PLEASURE DR Gwendolyn Hill William Stevens

2018-10-23T11:03:18.000-05:00 M-ON

Turn-on for new customer, Richard at 727-365-2650. Signed Waiver Received. Thanks, Gwen|

2018-10-23T07:10:06.000-05:00 CHK STAT

Please check status of premise. If occupied please tag door. Thank you. VanessaB|

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Premise is uninhabited. WS

036 F15 3816897336

0913485652 ROY,MICHAEL J (727) 478-5117

Please take start read and leave on for new customer Veronica 727-488-5585. Thank you! Ewan CRA|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Meter reading 22020

036 F15 7875584947

3674594457 Slater,Bruce (813) 527-8752

2108 SHADY COVE DR Vanessa Brown William Stevens

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Meter reading 185210

036 F14 5840316944

3596439783 Urso,Tiffany (727) 637-4996

1925 MELODY DR Ewan Dehnert William Stevens

2018-10-24T11:47:41.000-05:00 M-READ

Meter reading 485680

036 F15 5542981679

5662902417 FERNANDEZ,SERGIO (727) 945-2688

4244 KIBLER LN Courtney Cleveland William Stevens

2018-10-24T09:20:55.000-05:00 M-ON

Please get read and turn on for new . Joanna will be present 727-608-7371|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Customer is stating the water meter is leaking lots of water needs someone to this property quickly owners name is Robert 5132848819, thank you Jesse.|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

House is empty, looks abandoned. JB

036 F14 4956389090

7122058489 McClanahan,Robert (727) 200-7073

1926 HOLIDAY DR Jesse Mendoza William Stevens

2018-10-23T14:30:47.000-05:00 M-SIO General Investigation

House is occupied, looks like snowbird not here at this time. JB

036 F14 7263788436

3753315272 MARRA,GENEROSO (727) 967-3195

1906 HOLIDAY DR Vanessa Brown Jeff Becker

2018-10-22T07:58:14.000-05:00 CHK STAT

Please verify if premise is occupied. Thank you. VAnessaB|

036 F15 7824422351

5012506422 CALLAWAY,SHELIA (706) 844-7442

1847 SHADY COVE DR Vanessa Brown Jeff Becker

2018-10-22T12:37:36.000-05:00 CHK STAT

Please verify if home is occupied. Thank you. VAnessaB|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

0865196978 KILL,JIMMIE (727) 515-6264

2103 LULLABY DR Brittany Warembourg William Stevens

2018-10-23T12:41:14.000-05:00 M-ON

Please m/on, Jimmie 727-515-6264. Please 30 min before going out. thanks Brittany nv|

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Meter reading 204380

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Meter reading 302220

036 F15 3659793430



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F14 4363141128

7285043315 GALATI,BRUNO (905) 235-1902

4004 CHESSWOOD DR Lucity User William Stevens

2018-10-23T07:57:37.000-05:00 M-REREAD

2454860618 WALKER,JOHN (727) 240-9236

4340 MORLOCK LN Lucity User Jeff Becker

2018-10-23T08:52:25.000-05:00 M-REREAD

2018-10-23T09:48:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Read for billing. JB

1846 HOLIDAY DR Lucity User William Stevens

2018-10-23T08:57:22.000-05:00 M-REREAD

2018-10-23T09:53:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Meter reading 699990

036 F15 8359099815

2018-10-22T15:58:26.000-05:00 M-ON

Please turn on for customer George (727) 244-5490. Customer only wants the meter unlocked but not turned on. waiver on file - Shonte|

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Meter reading 58960

036 F14 5667166186

0290627260 Morlan,Colin (727) 310-8149

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Leak was on customers side in yard away from meter. Meter is off and customer is fixing. No further action required. WS

036 F14 3522559622

2016857877 Pineyro,Grace (727) 608-9600

1752 KEPNER DR Shonte Campbell William Stevens



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2124 LULLABY DR Batch System William Stevens

2018-10-22T19:01:08.000-05:00 M-WARN

2018-10-22T19:01:08.000-05:00 M-WARN

|

2018-10-22T19:01:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

MR ID: 643842540713, MR REMARK: AP Meter reading 225790 Bee hive that was established in the box has been removed. WS

036 F14 3178512809

2630392157 Abiels,Luis (727) 678-3998

|

2018-10-22T19:01:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

MR ID: 573242398684, MR REMARK: MS. Replaced stuck meter. JB

036 F14 5023117674

5408356656 Mortti Realty Group LLC (727) 300-6608

4031 SCARLET MAPLE DR Batch System William Stevens

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Turned on for returning customer. JB

036 F15 1664164358

3945724873 Raye,Ashley (727) 601-3585

1935 HOYLE DR Batch System Jeff Becker

2018-10-22T19:01:08.000-05:00 M-EXCHNG

Meter reading 462910

036 F14 8306806703

7996823157 Kersten,Rebecca (920) 660-5732

1901 HESS DR Vanessa Brown Jeff Becker

2018-10-11T09:28:10.000-05:00 TMP-OFF

TARDIF,EILEEN - Primary Phone Number: (727) 938-5821 ** Please reconnect for seasonal if needed the neighbor to the right (when facing the home) has a key and can turn 

off anything if anything is running he will be home. Thank you.|

2018-10-23T08:49:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-10-22T19:01:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

MR ID: 098406524677, MR REMARK: BB. Replaced lid. WS

036 F15 7625975607

9344821081 Hayenga,Jessica (815) 519-3347

2050 ROSELAWN DR Batch System William Stevens

MR ID: 681525007128, MR REMARK: BB. Replaced meter box with traffic bearing box. JB

036 F15 0981213852

9725064541 TORRES,MARISOL (352) 587-1355

4320 MORLOCK LN Batch System William Stevens

2018-10-22T19:01:08.000-05:00 MTRBBOX

|

036 F15 3797959535

2915000443 BROCKLEHURST,DEBRA (727) 265-6737

1650 A HOLIDAY DR Batch System Jeff Becker

2018-10-22T19:01:08.000-05:00 MTRBBOX

|

2018-10-22T19:01:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

7421227061 Murphy,Richard (727) 645-9563

4344 MORLOCK LN Batch System Jeff Becker

2018-10-22T19:01:08.000-05:00 MTRBBOX

|

2018-10-22T19:01:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

MR ID: 111369348647, MR REMARK: BB. Needs whole box. JB . Replaced meter box. JB

|

2018-10-22T19:01:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

MR ID: 317909909091, MR REMARK: LG Obtained meter reading, 533980

036 F15 1112665365



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F15 0293264404

1631153880 COLLINSWORTH,TAMMIE (727) 623-7106

2135 SHADY COVE DR Isabel Ceballos William Stevens

3227183980 Cristofori,Joseph (727) 259-9561

2123 SHADY COVE DR Isabel Ceballos William Stevens

2018-10-17T09:27:57.000-05:00 M-OFF

Final read & lock meter Joe Cristofori 727-259-9561|

2018-10-18T18:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Meter reading 126850

4324 KIBLER LN Vanessa Brown William Stevens

2018-10-16T09:48:48.000-05:00 M-READ

Miller,Tiffany - Primary Phone Number: (614) 419-9615 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-10-19T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Meter reading 6000

036 F15 8495499432

2018-10-17T14:49:11.000-05:00 M-READ

Please take start read and leave on for new. If necessary David can be reached at 727-269-1788. Thank you (Linette-FL 10/17/18)|

2018-10-19T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Meter reading 50080

036 F15 5350385264

6697916626 Nystrom,Steven (813) 928-9119

|

2018-10-22T19:01:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

MR ID: 350453391724, MR REMARK: BB. Replaced meter lid. WS

036 F15 0359781419

4756323386 Davis,Fawn (727) 945-2747

2045 PLEASURE DR Linette Orengo William Stevens

2018-10-22T19:01:08.000-05:00 MTRBBOX



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-16T13:27:48.000-05:00 M-READ

PLEASE GET A START READ AND LEAVE ON FOR NEW JESSE JAMES @ 727-359-4391.THANK YOU,CAMMY|

2018-10-17T00:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Meter reading 127940

036 F15 9350618859

9789547393 Drazy,Christine (941) 275-7598

Please check premise and advise if should be locked and off. Customer is heading to home to be there on 10/18 and they were told from a neighbor that the meter is locked and 

off. Deb 231-675-0032. Thank you! Ewan CRA|

2018-10-17T18:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

The valve was off and lock, nothing in the system indicates that it should be. Unlocked meter and restored service. WS

036 F14 9525308283

7584215652 FLEMING,NELSON (727) 278-1534

2127 MELODY DR Cammy Iwinski William Stevens

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Premise is unoccupied at this time. Meter valve was observed to be in off position and locked at time of visitation. WS

036 F15 0795196018

0792000000 PECK,STEVEN A

2113 SHADY COVE DR Ewan Dehnert William Stevens

2018-10-17T13:41:59.000-05:00 M-SIO No Water

Meter reading 88410

036 F15 7151962513

1829645317 CONOVER,ALLEN (302) 530-0342

2051 PLEASURE DR Vanessa Brown William Stevens

2018-10-16T14:07:21.000-05:00 CHK STAT

Please check status of premise. If occupied tag door to call office. Thank you. VanessaB|

2018-10-17T09:24:39.000-05:00 M-OFF

Final read & lock meter Joe Cristofori 727-259-9561 /ic|

2018-10-18T18:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Meter reading 185210

036 F15 0654802009

0653000000 BOMHARDT,ANN (727) 324-8390

036 F15 5542103144

5662902417 FERNANDEZ,SERGIO (727) 945-2688

4244 KIBLER LN Shonte Campbell William Stevens

2018-10-11T08:46:54.000-05:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte|

036 F14 0426396903

2520268612 COLON,ARMINDA (727) 916-0566

4043 SCARLET MAPLE DR Vincent Hicks William Stevens

2018-10-11T11:26:06.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-12T20:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

1466310757 GRAVEL,JULIE (727) 815-6875

2116 ORANGE DR Carl Crutchfield Jeff Becker

2018-10-09T12:38:15.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact # Gabrielle @ 727-645-7384/carl|

2018-10-15T00:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

2045 LULLABY DR Ewan Dehnert William Stevens

2018-10-15T10:13:13.000-05:00 M-READ

Please take start read and leave on for new Ovidio 813-516-4904. Thank you! Ewan CRA|

2018-10-16T00:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Meter reading 118080

036 F14 2819073755



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F15 6317305031

4406838528 Miller,Charlotte (706) 618-6582

1840 LULLABY DR Vanessa Brown William Stevens

2018-10-10T12:19:58.000-05:00 M-READ

Miller,Charlotte - Primary Phone Number: (706) 618-6582 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-10-11T18:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Meter reading 50590

2021 HOYLE DR Batch System Kevin O'Neill

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turn off, tag door, locked

036 F14 2550765173

2018-09-25T12:33:17.000-05:00 TMP-ON

Pat would like water turned back on. She can be reached at 905-436-1232. waiting on waiver. DG|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Meter reading 66700

036 F15 0651292753

0653000000 BOMHARDT,ANN (727) 324-8390

Please turn on for customer Ann (727) 324-8390, waiver on file - Shonte|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Meter reading 445380

036 F15 0357783749

0108787983 Swift,Pat (905) 436-1232

2035 HOYLE DR Dominique Greenfield William Stevens

2021 HOYLE DR Shonte Campbell William Stevens

2018-10-11T13:00:47.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-10-08T19:09:53.000-05:00 M-CUT

|

2018-10-09T19:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Meter reading 334650

036 F15 9097910470

Please turn on. Customer will be home. William # 734-646-0849 thanks Amber|

2018-10-09T20:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Meter reading 47130

036 F14 0227257235

5141643544 Simmons,Darlene (727) 254-9809

4313 BUENA VISTA LN Batch System William Stevens

2018-10-09T20:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Meter reading 30120

036 F15 7469447875

7463000000 GRIFKA,WILLIAM (734) 646-0849

2024 SPECK DR Amber Melendez William Stevens

2018-10-08T07:18:42.000-05:00 M-ON

Meter reading 70860

036 F14 8740367594

2903230435 MacDill,Austin (727) 455-1875

1837 HOLIDAY DR Gwendolyn Hill William Stevens

2018-10-08T09:27:46.000-05:00 M-ON

Turn on for new customer. Magdalini at 301-395-9229 call before going to property. Customer will be present. Thanks, Gwen|

9826006822 STEPHEY,MELINDA (727) 359-2621

1651 BOLD LN Vanessa Brown William Stevens

2018-10-10T11:42:10.000-05:00 M-READ

STEPHEY,MELINDA - Primary Phone Number: (727) 359-2621 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-10-11T18:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Collected tag and turned on for new customer. JB

After hours call received stating that water was leaking and running down the road. Upon arrival, found that leak was on customers side. Residence was vacant, turned off 

meter valve and locked. Meter reading 2790. WS

036 F15 9830749418

2190635502 Phillips,Johnathan (231) 268-1518

4245 KIBLER LN Jessica Cabrera Jeff Becker

2018-10-04T15:27:43.000-05:00 M-ON

Turn on for new customer, customer signed yellow tag on door please pick up tag.Contact info George 727-251-5323 Jessica NV|

036 F15 6121516594

6195364472 LEMA PEREZ,SERGIO (727) 258-1654

1919 SHADY COVE DR Lucity User William Stevens

2018-10-06T13:11:07.000-05:00 M-SIO General Investigation

2018-10-06T14:05:00.000-05:00 2018-10-06T00:00:00.000-05:00 Completed

2016857877 Pineyro,Grace (727) 608-9600

1752 KEPNER DR Brittany Warembourg Jeff Becker

2018-10-05T12:23:10.000-05:00 M-OFF

Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv|

2018-10-08T20:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

1934 PLEASURE DR Batch System William Stevens

2018-10-08T19:09:53.000-05:00 M-CUT

|

2018-10-09T19:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Meter reading 212780 Already off and locked

036 F14 3521513477

8268616574 MULDOON,SONYA (941) 350-0140



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4812366422 CHRISTIAN,DONALD (302) 530-5157

2103 PLEASURE DR Linette Orengo William Stevens

2018-10-04T15:42:01.000-05:00 M-SIO High or Low Pressure in the Water

Customer states low water pressure for 2-3 days and it is just getting worse. Please investigate. If necessary Donald can be reached at 302-530-5157. Thank you. I emailed 

Josie/Isabel. (Linette-FL 10/4/18)|

2018-10-04T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Checked pressure at external faucet 52 psi. Spoke with customer, stated that issue had been resolved, internal valve was particularly closed. WS

1935 SPECK DR Jennifer Akers Jeff Becker

2018-10-03T07:51:09.000-05:00 M-READ

Please take a reading and leave on for new. Steve can be reached at 727-364-3290. Thanks Jen|

2018-10-04T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F15 9944740535

2018-10-04T12:04:57.000-05:00 M-ON

Please take read and turn on for new customer. Customer will be present. Requesting a call 30 minutes prior to arrival. Robert Daddario 727-375-4509.|

2018-10-05T18:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Meter reading 49430

036 F15 3968984133

3144063866 COOKER,AKAILA (347) 420-9139

|

2018-10-05T18:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F15 0353276097

4756323386 Davis,Fawn (727) 945-2747

2045 PLEASURE DR Sylvia Jackson William Stevens

036 F14 8740266452

2903230435 MacDill,Austin (727) 455-1875

1837 HOLIDAY DR Tina Richardson Jeff Becker

2018-10-01T10:44:32.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-01T08:22:09.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Tanya Meziere at 708-724-9842.Thanlks,Reggie|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Meter reading 34380

Please get read and lock meter . Thank you|

2018-10-03T18:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Meter reading 38300

036 F14 1169558066

2518279187 Lovette,Jeanella (813) 802-6514

1912 MELODY DR Reginald Jerome William Stevens

2018-10-04T18:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Meter reading 96890

036 F15 5433373805

2384796828 BARLOW,DEBORAH (727) 935-1170

1847 PLEASURE DR Courtney Cleveland William Stevens

2018-10-02T10:30:25.000-05:00 M-OFF

036 F15 1432719911

7915629844 MCINTOSH,JAMES A (727) 692-9541

4309 KIBLER LN David Jones William Stevens

2018-10-03T08:48:07.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new to apply -- EAKLE,CHRISTINE - Primary Phone Number: (727) 203-2250|

036 F15 9951517131

4064876675 BAURDA,MARIUS (954) 638-7978

4345 MORLOCK LN Vincent Hicks William Stevens

2018-10-03T08:01:50.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Water had a slight orange hue. Ran water for approximately 1 minute before water cleared and stayed clear. Cl2 at was 1.9 Called customer and informed him of the results. 

WS

036 F14 6050071852

6059000000 MATTHEWS,BRANDIE L (484) 332-1073

4019 CHESSWOOD DR Lorie Mayeski William Stevens

2018-10-02T10:02:57.000-05:00 M-SIO Discolored Water

Received call from Customer Ms. Brandie Matthews. Stated that around 10PM last night and through today she and neighbor are getting brown water. Please investigate. If 

needed she may be contacted at 484-332-1073. Thakns, Lorie M. 10-2-18*Dispatched Out*|

036 F14 6912674141

9673586207 Decaro,Devin (727) 479-7659

4025 SCARLET MAPLE DR Zakia Bouldin William Stevens

2018-10-02T07:51:07.000-05:00 M-SIO Discolored Water

Customer reporting water coming out green like. States started this morning. Please check into this. Devin can be reached at 407.202.7231|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

3703990176 SAR,MICHELLE (727) 599-5182

4011 CHESSWOOD DR Josephine Krell William Stevens

2018-10-02T09:40:45.000-05:00 M-SIO Discolored Water

SAR,MICHELLE - Primary Phone Number: (727) 599-5182 called to report water is orange emailed ops to investigate-Josie|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Spoke with customer, no discoloration at this time. WS

4005 SCARLET MAPLE DR Shonte Campbell William Stevens

2018-10-02T09:33:46.000-05:00 M-SIO Discolored Water

Customer called to report discolored water, if necessary, Keith can be reached at (727) 939-0315 - Shonte|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Spoke with customer, no discoloration present at this time. WS

036 F14 2948847251

036 F14 9313028684

9319000000 ROSATI,KEITH (727) 939-0315



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2572896111 Loblein,Robert (727) 741-8768

2034 KEPNER DR Dominique Greenfield William Stevens

2018-10-01T07:08:34.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

1807 HOLIDAY DR Batch System William Stevens

2018-09-20T19:02:10.000-05:00 M-EXCHNG

|

2018-10-02T19:02:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

MR ID: 762675840845, MR REMARK: M

036 F14 4709658214

2018-10-01T08:57:23.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

036 F14 4457312587

4455000000 HOWELL,JOHNNY (727) 992-0069

Customer is experience brown water odor in water as well. Bryan 727-452-9226 /Jesse|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Spoke with customer, no discoloration detected at this time. WS

036 F15 0354159418

0108787983 Swift,Pat (905) 436-1232

2035 HOYLE DR Vincent Hicks William Stevens

Spoke with customer, no discoloration at this time.WS

036 F14 2525634312

3379451351 COFFMAN,BRIAN (727) 452-9226

4051 SCARLET MAPLE DR Jesse Mendoza William Stevens

2018-10-02T09:35:12.000-05:00 M-SIO Discolored Water



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-09-25T09:17:20.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Theresa phone number 727-937-7930. Thanks, Gwen|

Marcouiller,Daniel - Primary Phone Number: (443) 617-6130 ** Please take final read and leave on for new. VanessaB|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Meter reading 50520

036 F14 3474231054

6261553988 FOSS,MAUREEN (603) 233-5516

4102 CHESSWOOD DR Gwendolyn Hill Jeff Becker

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Meter reading 353850

036 F14 5907671498

4659718107 Marcouiller,Daniel (443) 617-6130

4011 CLUSTER DR Vanessa Brown William Stevens

2018-10-01T12:36:51.000-05:00 M-READ

Meter reading 103200

036 F14 3477303454

6261553988 FOSS,MAUREEN (603) 233-5516

4102 CHESSWOOD DR Ewan Dehnert William Stevens

2018-10-01T12:20:02.000-05:00 M-ON

Please turn on and leave on for new Linda 727-203-8650. ** WAIIVER ON FILE ** Thank you! Ewan CRA|

036 F14 5276158068

1140160952 Buckley,Treva (727) 999-1239

1830 HESS DR Dominique Greenfield William Stevens

2018-10-01T09:47:58.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Meter reading 109200



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Locked off and tagged for new customer. JB

036 F15 9270694862

3216547727 PRINE,BLAKE (727) 485-7344

1919 SPECK DR Lorie Mayeski Jeff Becker

2018-09-28T15:55:56.000-05:00 M-READ

Please obtain read and leave on for new (has applied for service). Lorie|

036 F15 9839276101

2190635502 Phillips,Johnathan (231) 268-1518

4245 KIBLER LN Carl Crutchfield Jeff Becker

2018-09-28T12:35:13.000-05:00 M-OFF

*Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Bryan @ 813-702-8957/Carl|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

6741391041 Bonnie,Melissa (727) 768-6701

2040 ORANGE DR Vincent Hicks Jeff Becker

2018-09-28T07:16:55.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Hung tag to call the office. JB

2130 LULLABY DR Vincent Hicks Jeff Becker

2018-09-28T08:45:00.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Tagged for customer to call the office. JB

036 F14 9326483952

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F14 9968234993

3221197067 WHITSON,DUBOYDA (727) 551-1206



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4501489836 ZAMARCHI,KENNETH (207) 438-9641

2014 SPECK DR Shelia Meacham William Stevens

2018-09-26T13:40:28.000-05:00 M-REREAD

1905 ORANGE DR Shelia Meacham William Stevens

2018-09-26T13:38:16.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

66540

036 F15 6267967966

2018-09-27T08:48:47.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

10

036 F14 7693257068

7696810000 JAMES,JEAN (727) 939-9333

Please provide read for billing. Thanks Shelia|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

169110

036 F14 4443072828

4271834309 Rigaud,Amber (727) 458-2764

1831 HESS DR Shonte Campbell William Stevens

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 7201284864

9940360273 Combs,Roger (727) 836-0579

4030 DALWOOD DR Shelia Meacham William Stevens

2018-09-26T11:59:44.000-05:00 M-NOREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-09-24T08:16:29.000-05:00 M-ON

FRANKLIN,DELORES J - Primary Phone Number: (727) 939-8418 ** Please turn on for seasonal. Thank you. VAnessaB|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Meter reading 156740

036 F14 9381866861

0146220254 Vuljaj,Mark (727) 504-1987

4037 DALWOOD DR Josephine Krell William Stevens

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Meter reading 72670

036 F15 8208430934

8208810000 FRANKLIN,DELORES J

1714 HOLIDAY DR Vanessa Brown William Stevens

2018-08-30T12:49:28.000-05:00 TMP-ON

288270

036 F15 2586027362

9386127621 Burrowes,Chawntaiel (813) 408-2500

2141 SPECK DR Batch System William Stevens

2018-09-10T13:00:19.000-05:00 M-ON

Turn on service for new customer Ms. Valentina Delgado (tenant) at 484-516-1300.The customer will be available.Thanks,Reggie|

036 F14 3472964186

5322720581 SAITTA,PHILLIP (727) 247-4567

1810 HOLIDAY DR Shelia Meacham William Stevens

2018-09-26T13:36:56.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

103750



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Meter reading 74230

036 F15 2650533684

7405016300 Youngs,Phillip (727) 415-0031

1938 HOYLE DR Jessica Cabrera William Stevens

036 F14 9138869803

3372818760 Rosado,Benny (347) 928-0575

4311 BONITA RD Reginald Jerome William Stevens

2018-09-20T12:25:57.000-05:00 M-ON

Turn on for new customer. waiver is on file Mr. Kirt Karapetrov at 917-674-5629.Thanks,Reggie|

2018-09-21T20:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

9157000000 DEILL,JAMES (815) 988-5085

1947 MELODY DR Batch System William Stevens

2018-09-20T19:02:10.000-05:00 MTRBBOX

|

2018-09-24T19:02:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

MR ID: 915859760280, MR REMARK: BB Replaced box lid

1826 ORANGE DR Vanessa Brown William Stevens

2018-09-24T09:40:11.000-05:00 M-SIO Water Service Line Break

LANE,LINDA - Primary Phone Number: (727) 453-2388 **Linda called due to a leak from when the meter was moved from the back to the front there is a large area of the yard 

that is soggy and puddled on top. Please investigate. Thank you. VanessaB|

2018-09-24T20:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Leak was on customers service line, after one meter site, and would not have been effected by the contractor moving the meter. Informed resident of findings. WS

036 F14 9159197899

Nicaj,Nua - Primary Phone Number: (917) 754-2587 take start read and turn on for new Owner is requesting a call an hr before (917) 754-2587 customer is present-Josie|

2018-09-25T18:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Meter reading 846100

036 F14 1570682184

4316907077 LANE,LINDA (727) 453-2388



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3883634093 GANDARA,CYNTHIA (727) 851-5370

1922 LULLABY DR Batch System William Stevens

2108 LULLABY DR Batch System William Stevens

2018-09-20T19:02:10.000-05:00 M-REREAD

|

2018-09-20T19:02:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

MR ID: 467914574697, MR REMARK: BU 219550

036 F14 2917601253

2018-09-21T11:40:25.000-05:00 M-READ

Please take start read and leave on for new. If necessary Candace can be reached at 727-453-9464. Thank you. (Linette-FL 9/21/18)|

2018-09-21T18:00:00.000-05:00 2018-09-22T00:00:00.000-05:00 Completed

Meter reading 27000

036 F14 4674793192

6216261801 Schieler,Theodore J (727) 944-6780

Please take final read and leave on for new - Shonte|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Meter reading 8830

036 F15 0593042327

2194771976 McCoy,Heather (727) 244-7651

1943 HOYLE DR Linette Orengo William Stevens

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Meter reading 26750

036 F15 5648905906

8060659243 Krause,Erik (813) 230-6402

4248 KIBLER LN Shonte Campbell William Stevens

2018-09-20T10:51:41.000-05:00 M-READ

2018-09-19T13:18:26.000-05:00 M-ON

Please turn on for new customer Maria (727) 470-1604 *Signed Waiver on file*|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Obtain start read, turn on meter and leave on for new cust- Cust contact # Arminda @ 727-916-0566/Carl|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Meter reading 556360

036 F15 8951467506

4023783369 Gilpin,Duane (727) 495-3095

2018-09-20T19:02:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

MR ID: 688819306937, MR REMARK: AP

036 F14 0420426491

2520268612 COLON,ARMINDA (727) 916-0566

4043 SCARLET MAPLE DR Carl Crutchfield William Stevens

2018-09-18T09:52:26.000-05:00 M-READ

MR ID: 529935904644, MR REMARK: LG Meter reading 348670

036 F14 7206208234

9940360273 Combs,Roger (727) 836-0579

4030 DALWOOD DR Batch System William Stevens

2018-09-20T19:02:10.000-05:00 M-WARN

|

036 F14 5292802021

6657101050 HARRIS,MARY (914) 652-0050

2049 HOLIDAY DR Batch System William Stevens

2018-09-20T19:02:10.000-05:00 M-WARN

|

2018-09-20T19:02:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

2018-09-20T19:02:10.000-05:00 M-REREAD

|

2018-09-20T19:02:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

MR ID: 930291256299, MR REMARK: BU Meter reading 51530



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 486554733674, MR REMARK: BB Replaced box lid

036 F15 7334960183

2751893621 ADORNO,DAVID (727) 303-5183

036 F15 4111102064

3686553399 Hogan,Tara (727) 267-1502

1826 PLEASURE DR Batch System William Stevens

2018-09-19T19:00:58.000-05:00 MTRBBOX

|

2018-09-19T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

7421227061 Murphy,Richard (727) 645-9563

4344 MORLOCK LN Batch System William Stevens

2018-09-19T19:00:58.000-05:00 MTRBBOX

|

2018-09-19T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

MR ID: 111404339076, MR REMARK: BB Replaced box lid

2109 LULLABY DR Josephine Krell William Stevens

2018-09-19T11:05:18.000-05:00 M-SIO No Water

HARTMAN,BILLY - Primary Phone Number: (765) 716-8005 received call from wife stating that daughter advised no water, the FA on 09/14 states water was turned on pleas 

check to confirm water was turned on. Please call to advise-Josie|

2018-09-19T20:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Meter valve was in the on position upon arrival. WS

036 F15 1112838124

2018-09-19T14:23:01.000-05:00 M-RECON

PLEASE RECONNECT WILLIAM @ 727-254-3566 TAG ON DOOR IS SIGNED.THANK YOU,CAMMY|

2018-09-19T20:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Meter reading 242170 Meter reconnected. WS

036 F15 8756521212

0359071254 HOWELL,SHANNA (727) 236-0315

2011 PLEASURE DR Cammy Iwinski William Stevens



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2011 PLEASURE DR Lucity User William Stevens

2018-09-18T14:46:31.000-05:00 M-SIO General Investigation

2018-09-18T15:16:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Informed by meter reader, that water valve was on that had previously been off and locked. Also that a straight pipe had been put in place where meter had. Locked meter and 

pulled "jumper". Spoke with current residence, was informed that they had only been here for about two weeks. Resident stated that they would be calling him to set up service. 

036 F15 5224826377

2018-09-17T11:21:40.000-05:00 M-OFF

Salvi II,Michael - Primary Phone Number: (239) 440-3924 ** Please take final read, lock, and tag for new to apply. Thank you. VanessaB|

2018-09-18T18:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F15 8954343962

4023783369 Gilpin,Duane (727) 495-3095

Customer states meter box is full of bees. Is asking if we can clear that out. If necessary Tiffany can be reached at 727-657-2742. Thank you (Linette-FL 9/17/18)|

2018-09-18T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Sprayed bees need to come back later and spray again. JB Sprayed what few remained, and added moth balls in to keep future colonies from developing.

036 F15 2654841078

7405016300 Youngs,Phillip (727) 415-0031

1938 HOYLE DR Vanessa Brown Jeff Becker

2018-09-19T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

MR ID: 301307432145, MR REMARK: BB Replaced box lid

036 F15 4262275014

6627506329 Hendrickson,Shera (727) 520-4386

2006 SHADY COVE DR Linette Orengo Jeff Becker

2018-09-17T15:54:10.000-05:00 M-SIO Water Miscellaneous Complaint

1833 SHADY COVE DR Batch System William Stevens

2018-09-19T19:00:58.000-05:00 MTRBBOX

|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-14T20:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

036 F15 8753769237

2018-09-14T20:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Meter reading 260290

036 F14 1337038897

9723980543 Quinton,Eric (727) 943-5856

1813 MELODY DR Vincent Hicks William Stevens

2018-09-13T09:35:27.000-05:00 M-WARN

Reconnected. JB

036 F14 2321662127

8890794735 GUZMAN,OVIDIO (813) 516-4904

2046 ORANGE DR Sandra Soto William Stevens

2018-09-14T08:44:02.000-05:00 M-RECON

Pick up tag and reconnect service, Enys # 727-218-0327, Thank you, Sandra|

036 F14 3528565131

2016857877 Pineyro,Grace (727) 608-9600

1752 KEPNER DR Linette Orengo Jeff Becker

2018-09-17T10:54:53.000-05:00 M-RECON

Please reconnect, customer will be present. If necessary Michael can be reached at 727-741-9584. Thank you.(Linette-FL 9/17/18)|

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

8412427218 GREEN,SUSAN (727) 688-3306

2034 ROSELAWN DR Pennye Merthie Jeff Becker

2018-09-14T10:19:53.000-05:00 M-ON

Waiting on waiver. Turn on for new. Melida Gadaleta 727-580-0315 Thanks Pennye|

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Turned on for new customer. JB



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter reading 307820

036 F15 6561585998

2495426966 Castelli,Evan (727) 655-7312

1914 HOYLE DR Courtney Cleveland William Stevens

2018-09-12T11:03:31.000-05:00 M-ON

Waiver on e-file . Please get read and turn on for new . Thank you|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

1829645317 CONOVER,ALLEN (302) 530-0342

2051 PLEASURE DR Batch System William Stevens

2018-09-12T19:10:32.000-05:00 M-CUT

|

2018-09-13T19:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Meter reading 429260

2046 ORANGE DR Batch System William Stevens

2018-09-12T19:10:32.000-05:00 M-CUT

|

2018-09-13T19:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Meter reading 260290

036 F15 7159715045

2018-09-13T08:57:01.000-05:00 M-ON

Please turn on for Billy 765-716-8005. waiver in office. Thank you! Ewan CRA|

2018-09-14T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Turned on for customer. JB

036 F14 2324482363

8890794735 GUZMAN,OVIDIO (813) 516-4904

0359071254 HOWELL,SHANNA (727) 236-0315

2109 LULLABY DR Ewan Dehnert Jeff Becker



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1925 MELODY DR Shonte Campbell William Stevens

2018-09-11T10:28:22.000-05:00 M-ON

Please turn on for new customer, customer present. If necessary, Victor can be reached at (727) 902-0751 - Shonte|

2018-09-12T18:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Meter reading 21390

2018-09-11T11:58:34.000-05:00 M-ON

Please take start read and turn on for new. Waiver is on file. If necessary Steven can be reached at 813-963-3510. Thank you. (Linette-FL 9/11/18)|

2018-09-12T18:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Turned on for returning customer. JB

036 F14 5840288088

3596439783 Urso,Tiffany (727) 637-4996

Please reconnect customer has made payment and waiver is on file Alexandra ph# 810-625-4948-Josie|

2018-09-12T20:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Meter reading 1020

036 F15 5352155245

6697916626 Nystrom,Steven (813) 928-9119

4324 KIBLER LN Linette Orengo Jeff Becker

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Meter reading 162270

036 F15 1305082050

8032571470 Lane,Roudula (810) 625-4948

1919 HOYLE DR Josephine Krell William Stevens

2018-09-12T12:07:36.000-05:00 M-RECON

036 F15 7152799028

2934988225 Navarro,Ibrain (813) 381-2909

1749 PLEASURE DR Shonte Campbell William Stevens

2018-09-12T11:06:06.000-05:00 M-ON

Please turn on for new customer Ibrain (813) 381-2909 Customer will be home.- Shonte|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Dube,Andrew - Primary Phone Number: (813) 735-8842 ** Please reconnect. Waiver on file. Thank you. VanessaB|

2018-09-11T20:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Meter reading 35150

2018-09-11T20:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Meter reading 662410

036 F14 9184444285

7903066590 Dube,Andrew (813) 735-8842

2020 LULLABY DR Vanessa Brown William Stevens

2018-09-12T12:48:33.000-05:00 M-RECON

Meter reading 7480

036 F14 1687427898

8183597637 HANEY,JACQUELINE (813) 770-3175

2127 HOLIDAY DR Roslyn Lide-Miller William Stevens

2018-09-11T12:08:50.000-05:00 M-RECON

Please reconnect service, tag on door. Jacqueline Haney 813-770-3175.....Roslyn|

036 F15 1884738797

3510757474 MARTINEZ,GERALDINA (630) 202-9218

2142 SHADY COVE DR Jessica Cabrera William Stevens

2018-09-10T13:07:59.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thank you, Jessica NV|

2018-09-11T20:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

7103018519 Cummings Wright, Lia (816) 969-0710

1709 ORANGE DR Vincent Hicks William Stevens

2018-09-10T10:53:18.000-05:00 CHK STAT

Please Check Status of Premise to confirm if occupied/Thanks Vincent|

2018-09-11T20:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Premises is occupied. WS

036 F15 5941759265



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

036 F15 2580016109

9386127621 Burrowes,Chawntaiel (813) 408-2500

2141 SPECK DR Linette Orengo William Stevens

2018-09-10T11:31:42.000-05:00 M-ON

Please take start read and turn on for new. Customer will be home, If necessary Dinh can be reached at 727-225-8532. (Linette-FL 9/10/18)|

2018-09-11T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

0865196978 KILL,JIMMIE (727) 515-6264

2103 LULLABY DR Sylvia Jackson William Stevens

2018-09-10T13:47:40.000-05:00 M-OFF

Please take final read and turn off. New customer is not moving in. Maria Haytt 727-470-1604.|

2018-09-11T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Meter reading 204380

2127 HOLIDAY DR Batch System William Stevens

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-11T19:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Meter reading 662410

036 F15 3655991819

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-11T19:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Meter reading 57850

036 F14 1687581525

8183597637 HANEY,JACQUELINE (813) 770-3175

036 F14 3525245158

2016857877 Pineyro,Grace (727) 608-9600

1752 KEPNER DR Batch System William Stevens



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1833 PLEASURE DR Jennifer Akers Jeff Becker

2018-09-10T08:06:02.000-05:00 M-RECON

Customer paid and is home if we can please reconnect. Ursula can be reached at 727-916-0612. Thanks Jen|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

2018-09-10T09:21:55.000-05:00 M-RECON

Turn on for new customer.Customer will be available.He is in a wheelchair.The tag may be in the door too.John Whitakewr at 856-873-2672.Thanks,Reggie|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Reconnected. JB

036 F15 0048582316

2960292577 Dreher,Israel (727) 565-8094

MARTINEZ,RALPH - Primary Phone Number: (570) 972-3629 ** Please reconnect service. Someone will be home until 2pm after that the door will be tagged. Thank you. 

VAnessaB|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Reconnected. JB

036 F15 9141684196

2456385064 GLASGOW,KEVIN (757) 776-4759

1914 SPECK DR Reginald Jerome Jeff Becker

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 3437613431

8025842434 Slone,Liam (727) 271-8263

2051 MELODY DR Vanessa Brown Jeff Becker

2018-09-10T08:44:33.000-05:00 M-RECON

Meter reading 72280

036 F15 2216081836

7537299556 Pulchano,Dennis (727) 906-1030

2005 SHADY COVE DR Reginald Jerome Jeff Becker

2018-09-07T11:03:08.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Ms. Gina Rooney at 815-236-6027.Thanks,Reggie|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Reconnected

036 F15 0774335253

1838448526 Horton,Johnny (727) 237-5148

2136 HOYLE DR Vincent Hicks Jeff Becker

2018-09-07T10:06:01.000-05:00 M-WARN

Reconnected waiver on file

036 F15 9895462030

9897810000 ALEXANDER,WILLIAM F (727) 226-5663

1702 HOLIDAY DR Karon Hinchcliffe Kevin O'Neill

2018-09-10T11:34:33.000-05:00 M-RECON

Please reconnect ***signed tag on door*** Thanks Karon|

036 F15 2674664272

6969871644 Roncal,Diana (813) 420-1988

2031 SHADY COVE DR Roslyn Lide-Miller Kevin O'Neill

2018-09-10T08:56:22.000-05:00 M-RECON

Reconnect service. received waiver . Diana Roncal 813-420-1968........Roslyn|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

0499819045 CARLESIMO,ONORIO (727) 643-1235

1912 ORANGE DR Linette Orengo Jeff Becker

2018-09-10T08:10:19.000-05:00 M-RECON

Please reconnect, tag will be signed on the door. If necessary Onorio can be reached at 727-643-1235. I emailed Josie/Isabel (Linette-FL 9/10/18)|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Reconnected. JB

Reconnected. JB

036 F14 7461258011



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F15 6563008886

2495426966 Castelli,Evan (727) 655-7312

1914 HOYLE DR Reginald Jerome William Stevens

2018-09-06T12:22:04.000-05:00 M-OFF

Take final read and tag door for new to apply.John Darby at 727-417-3155.Thanks,Reggie|

9386127621 Burrowes,Chawntaiel (813) 408-2500

2141 SPECK DR Roslyn Lide-Miller Jeff Becker

2018-09-07T12:42:46.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Ronee Blake 727-424-4268.........Roslyn|

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

1814 LULLABY DR Ewan Dehnert Jeff Becker

2018-09-07T08:35:04.000-05:00 HIBILL

Please re read meter and check for leaks. Customer states no changes in water usage and no leaks aware of. Contact Diane 603-425-4650 with any questions. Thank you! 

Ewan CRA **Diane called and said the leak is on her side she would still like the meter read. Thank you. VAnessaB|

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Read is 60050. Customer had turned off at the meter. Talked to the customer. JB

036 F15 2588535763

2018-09-07T10:06:01.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Tagged house to call the office. JB

036 F14 7044281488

2811108866 BERUBE,DIANE (603) 425-4650

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Tagged house to call the office. JB

036 F15 0774335253

1838448526 Horton,Johnny (727) 237-5148

2136 HOYLE DR Vincent Hicks Jeff Becker



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1826 PLEASURE DR Dominique Greenfield William Stevens

2018-09-07T09:36:18.000-05:00 M-RECON

2018-09-07T07:33:06.000-05:00 M-RECON

Pick up tag & reconnect service. Ashley can be reached at 727-359-4888. DG|

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Meter reading 219880

036 F15 4119293078

3686553399 Hogan,Tara (727) 267-1502

Please take a start read and leave on for new. Thanks Brittany nv|

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Meter reading 129130

036 F14 4648983022

7265595810 Skirvin,Gina (727) 366-1341

1919 KEPNER DR Dominique Greenfield William Stevens

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Meter reading 204370

036 F14 6397330647

8268873537 Placeres,Yasemy (786) 468-6743

2043 HOLIDAY DR Brittany Warembourg William Stevens

2018-09-06T11:37:36.000-05:00 M-READ

Meter reading 307820

036 F15 3653937928

0865196978 KILL,JIMMIE (727) 515-6264

2103 LULLABY DR Brittany Warembourg William Stevens

2018-09-05T12:18:10.000-05:00 M-READ

Please take a start read and leave on for new. Maria 727-470-1604. Thanks Brittany nv|

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Meter reading 119490

036 F15 9584381827

2396058287 BOOMQUIST,LISA (727) 967-1914

1820 SHADY COVE DR Ewan Dehnert William Stevens

2018-09-07T08:08:51.000-05:00 M-RECON

Meter reading 1267460

036 F14 4138981066

1611426363 DEAN,NAOMI (706) 264-1126

2107 MELODY DR Lorie Mayeski William Stevens

2018-09-07T12:37:42.000-05:00 M-ON

Customer will be present. Please turn on service. Customer is Natalie Hudson or Jeremy Jones at 727-846-3664. Lorie*Dispatched Out*|

036 F15 4885606210

4975152492 Ortiz,Nelson (727) 831-9191

4314 MORLOCK LN Linette Orengo William Stevens

2018-09-07T11:02:22.000-05:00 M-RECON

Please reconnect, tag will be signed on the door in about 30min. If necessary Seylecht can be reached at 407-558-7079. Thank you. I emailed Josie/ Isabel. (Linette-FL 9/7/18)|

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

3665451404 PERRY,MICHAEL

1749 LULLABY DR Linette Orengo William Stevens

2018-09-07T08:39:03.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Michael can be reached at 727-336-5966. Thank You. / I emailed Josie/Isabel (Linette-FL 9/7/18)|

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Meter reading 20170

Please reconnect service. Lisa will be present. 727-940-2951 or 727-247-6303. DG|

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Meter reading 204690

036 F15 0381216568



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F15 2690401021

6298495006 Orr,Lauren (727) 336-5151

4025 KIBLER LN Courtney Cleveland William Stevens

3788095049 CARLSON,ROBERT (727) 657-6307

2051 LULLABY DR Cammy Iwinski William Stevens

2018-09-06T13:11:57.000-05:00 M-RECON

3788095049 - Robert called paid $109. conf#72915653 Please reconnect tag on door is signed Robert @ 727-657-6307 customer will be present. Thank you, Cammy|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading 68110

2015 LULLABY DR Zakia Bouldin Kevin O'Neill

2018-09-06T11:35:21.000-05:00 M-RECON

Please pick up sign tag and reconnect service.|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Reconnected

036 F15 6554518579

2018-09-06T12:11:54.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact - Loveta @727-565-7025/carl|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Reconnected

036 F15 2644217102

2644000000 PARRISH,HAROLD (727) 644-9135

Please reconnect ** SOMEONE WILL BE HOME FOR CONNECT ** Lisa 727-768-6696. Thank you! Ewan CRA|

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Meter reading 52380

036 F14 2758775410

7206802186 Howlett,Loveta (727) 565-7025

1930 MELODY DR Carl Crutchfield Kevin O'Neill



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:4004 CLUSTER DR Linette Orengo William Stevens

2018-09-06T10:30:26.000-05:00 M-RECON

Reconnect service customer will be present. Customer contact # Maura 813-785-5272 Jessica NV|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading 60970

036 F14 9120420734

7182822162 Faltraco,Lori (727) 871-2584

Please reconnect, tag is signed on the door. If necessary Denise can be reached at 727-439-2717. Thank You. I emailed Josie/Isabel (Linette-FL 9/6/18)|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading 46540

036 F15 7487232195

8569753688 MD Granite (727) 277-3421

1733 US HWY 19 Jessica Cabrera William Stevens

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading 38740

036 F15 8495970683

9030035444 REZNY,DENISE (727) 439-2717

4032 BUENA VISTA LN Linette Orengo William Stevens

2018-09-06T14:39:07.000-05:00 M-RECON

Meter reading 18330

036 F15 8920813354

8928000000 HOUCK,BILL (727) 938-6049

1701 BORDER LN Vanessa Brown William Stevens

2018-09-06T09:08:19.000-05:00 M-RECON

HOUCK,BILL - Primary Phone Number: (727) 938-6049 ** Please turn on customer is home. Thank you. VanessaB|

2018-09-06T10:33:31.000-05:00 M-RECON

Please pick up tag and restore . Sharron 727-645-3261|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Cut, tagged door ran out of locks, tyrapped

036 F15 5221736726

8412427218 GREEN,SUSAN (727) 688-3306

Cut, tag door

036 F14 4728375367

5249726582 Wall,John (727) 943-0580

2123 MELODY DR Batch System Kevin O'Neill

2018-09-05T19:10:43.000-05:00 M-CUT

|

036 F14 3434114851

8025842434 Slone,Liam (727) 271-8263

2051 MELODY DR Batch System Kevin O'Neill

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

7903066590 Dube,Andrew (813) 735-8842

2020 LULLABY DR Batch System Kevin O'Neill

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Cut,tag door

2018-09-06T13:27:36.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Lori can be reached at 727-871-2584. Thank you. I emailed Josie/Isabel. (Linette-FL 9/6/18)|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading 48400

036 F14 9186153857



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F15 7877703655

3674594457 Slater,Bruce (813) 527-8752

8854988777 Barlow,William (727) 600-6157

2112 HOYLE DR Batch System Kevin O'Neill

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Tag door, turn off

4037 DALWOOD DR Batch System Kevin O'Neill

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Cut, lock,tagged door

036 F15 2827847047

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Cut, lock, tagged door

036 F14 9387818954

0146220254 Vuljaj,Mark (727) 504-1987

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Cut, lock, tagged door

036 F14 9120904962

7182822162 Faltraco,Lori (727) 871-2584

4004 CLUSTER DR Batch System Kevin O'Neill

2034 ROSELAWN DR Batch System Kevin O'Neill

2018-09-05T19:10:43.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Cut, tag door

036 F15 6554436988

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Cut, tag door

036 F14 3491948638

8083226215 SMITH,SHAWNA (727) 482-2031

2027 KEPNER DR Batch System Kevin O'Neill

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Cut, tag door

036 F14 4130426675

1611426363 DEAN,NAOMI (706) 264-1126

2107 MELODY DR Batch System Kevin O'Neill

2018-09-05T19:10:43.000-05:00 M-CUT

Cut, tag door

036 F15 2647822083

2644000000 PARRISH,HAROLD (727) 644-9135

2015 LULLABY DR Batch System Kevin O'Neill

2018-09-05T19:10:43.000-05:00 M-CUT

|

2108 SHADY COVE DR Batch System Kevin O'Neill

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading 157350 Already off

036 F14 7465918375

Cut, tagged door

036 F15 6774344897

0901148114 Mastrovasilis,Magdalini (301) 395-9229

4232 MORLOCK LN Batch System William Stevens

2018-09-05T19:10:43.000-05:00 M-CUT

|

036 F14 6752892763

0496456317 Park,Barry (913) 671-0731

4018 DARLINGTON RD Batch System Kevin O'Neill

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

6969871644 Roncal,Diana (813) 420-1988

2031 SHADY COVE DR Batch System Kevin O'Neill

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Read cut lock, tagged door

2051 LULLABY DR Batch System Kevin O'Neill

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Cut, tag door

036 F15 2674596274

3788095049 CARLSON,ROBERT (727) 657-6307



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9030035444 REZNY,DENISE (727) 439-2717

4032 BUENA VISTA LN Batch System William Stevens

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading 46540

1749 PLEASURE DR Batch System William Stevens

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading 162270

036 F15 8497258302

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading 485680

036 F15 7156630370

2934988225 Navarro,Ibrain (813) 381-2909

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading 74920

036 F14 7262098102

3753315272 MARRA,GENEROSO (727) 967-3195

1906 HOLIDAY DR Batch System William Stevens

0499819045 CARLESIMO,ONORIO (727) 643-1235

1912 ORANGE DR Batch System William Stevens

2018-09-05T19:10:43.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading 52380

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading 168060

036 F15 9589666362

2396058287 BOOMQUIST,LISA (727) 967-1914

1820 SHADY COVE DR Batch System William Stevens

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading 56610

036 F15 9894772333

9897810000 ALEXANDER,WILLIAM F (727) 226-5663

1702 HOLIDAY DR Batch System William Stevens

2018-09-05T19:10:43.000-05:00 M-CUT

Meter reading 38740

036 F15 9141972618

2456385064 GLASGOW,KEVIN (757) 776-4759

1914 SPECK DR Batch System William Stevens

2018-09-05T19:10:43.000-05:00 M-CUT

|

036 F15 8928345739

8928000000 HOUCK,BILL (727) 938-6049

1701 BORDER LN Batch System William Stevens

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading 1020. Already off

Meter reading 20170

036 F15 1304033804

8032571470 Lane,Roudula (810) 625-4948

1919 HOYLE DR Batch System William Stevens

2018-09-05T19:10:43.000-05:00 M-CUT

|

036 F15 0387988074

3665451404 PERRY,MICHAEL

1749 LULLABY DR Batch System William Stevens

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

2960292577 Dreher,Israel (727) 565-8094

1833 PLEASURE DR Batch System William Stevens

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading 24080

1901 MELODY DR Batch System William Stevens

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading 9540

036 F15 0040708098

036 F14 6249492224

9234962035 Horne,Zykeem (727) 810-6933



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7265595810 Skirvin,Gina (727) 366-1341

1919 KEPNER DR Batch System William Stevens

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

1810 HOYLE DR Batch System William Stevens

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading 21550

036 F14 4647502534

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading 18330

036 F15 3485433608

3480000000 SEDLOW,CASSANDRA (810) 265-2030

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading 44290

036 F15 2698518606

6298495006 Orr,Lauren (727) 336-5151

4025 KIBLER LN Batch System William Stevens

036 F14 2757443344

7206802186 Howlett,Loveta (727) 565-7025

1930 MELODY DR Batch System William Stevens

2018-09-05T19:10:43.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-09-05T13:20:15.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Teaira can be reached at 727-333-0670. (Linette-FL 9/5/18)|

2018-09-06T18:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading 1267460

036 F14 9136059970

3372818760 Rosado,Benny (347) 928-0575

4311 BONITA RD Linette Orengo Kevin O'Neill

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading 204690

036 F15 4881208919

4975152492 Ortiz,Nelson (727) 831-9191

4314 MORLOCK LN Batch System William Stevens

2018-09-05T19:10:43.000-05:00 M-CUT

Meter reading 55040

036 F15 4110275511

3686553399 Hogan,Tara (727) 267-1502

1826 PLEASURE DR Batch System William Stevens

2018-09-05T19:10:43.000-05:00 M-CUT

|

036 F14 3838163741

6435366992 DOLYE,DAN (989) 751-9674

1925 HOLIDAY DR Batch System William Stevens

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading 219880



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Meter reading 21100

036 F14 0050608034

1136102140 Voght,Carol (727) 226-9012

1825 HOLIDAY DR Pennye Merthie William Stevens

2018-09-05T08:43:33.000-05:00 M-RECON

Customer present for reconnect. Sent email to dispatch/Josie, Isabel. Carol Voght 727-484-8438 Thanks Pennye|

036 F14 5841920879

3596439783 Urso,Tiffany (727) 637-4996

1925 MELODY DR Reginald Jerome William Stevens

2018-09-04T11:15:26.000-05:00 M-OFF

Take final read and lock meter tag for new to apply.Agnes at 727-678-67418.Thanks,Reggie|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

2087810000 BALDREE,DEBRA (727) 943-8392

4244 MORLOCK LN Pennye Merthie William Stevens

2018-09-04T07:36:08.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called complaining of high bill. Customer adv she does not have water softener, no irrigation, no pool, no power washing, no 

toilets running/leak. Debra Baldree 727-942-8392. Thanks Pennye ** Customer wanted to advise the meter box is full of wasps, please be cautious **|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Meter reading 287070 No leak detected at time of this visit. WS Sprayed box with wasp killer, as a small bee hive was established. WS

1852 PLEASURE DR Amber Melendez William Stevens

2018-09-05T13:35:05.000-05:00 M-OFF

Please take final read lock thanks, Amber|

2018-09-06T18:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading 50 Already off

036 F15 2085481708

Cut, lock, tagged door

036 F15 3307142369

6588786740 BROWN,KEN (727) 938-7628



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9414990440 Morales,Brunilda (727) 859-2198

4024 DARLINGTON RD David Jones William Stevens

2018-09-04T07:20:45.000-05:00 M-ON

Please take read and turn on for new -- waiver on file -- Manning,Emily - Primary Phone Number: (727) 710-4078|

2100 MELODY DR Batch System William Stevens

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Meter reading 430

036 F14 8954791075

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Meter reading 60970

036 F14 6322517124

7696942033 Greer,Heidi (727) 276-2813

Customer reporting that we left two holes in front yard. Inquiring on when someone will be out to make repairs. Please check into this and provided cust an updated. Glenn 

Minch can be reached at 502.514.3609. Thanks|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Contacted Ryan at S&S. A crew will be on site tomorrow to fill in holes. WS

036 F15 7486315633

8569753688 MD Granite (727) 277-3421

1733 US HWY 19 Batch System William Stevens

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Meter reading 357260

036 F14 3624447231

1334013741 MINCH,GLENN (502) 514-3609

1900 LULLABY DR Zakia Bouldin William Stevens

2018-09-04T11:40:41.000-05:00 M-SIO Lawn Repair for Water Breaks



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-08-27T19:10:44.000-05:00 M-CUT

Take final read and leave on for new.****Waiver received and efiled**** Contact number for -Richard P 727-365-2650 Thank you Jessica|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Meter reading 126920

036 F14 0053858973

1136102140 Voght,Carol (727) 226-9012

1825 HOLIDAY DR Batch System William Stevens

2018-09-04T00:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Tagged house to call the office. JB

036 F14 9526466059

7584215652 FLEMING,NELSON (727) 278-1534

2127 MELODY DR Jessica Cabrera William Stevens

2018-08-30T16:19:00.000-05:00 M-ON

Meter reading 86950

036 F14 1093505073

7023106438 Herdt,Christopher (727) 495-9752

4103 IRONWARE DR Vincent Hicks Jeff Becker

2018-08-31T11:05:08.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

036 F14 3509802887

2342829877 BATTERSBY,TERRY (727) 203-0354

2125 ORANGE DR Cammy Iwinski William Stevens

2018-09-05T11:30:37.000-05:00 M-READ

PLEASE GET A START READ AND LEAVE ON FOR NEW TERRY @ 727-203-0354.THANK YOU,CAMMY|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Meter reading 364400



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read and leave on for new customer. WS Meter reading 155580

036 F15 5356344243

6697916626 Nystrom,Steven (813) 928-9119

4324 KIBLER LN Shonte Campbell Jeff Becker

2018-08-28T09:39:39.000-05:00 M-OFF

036 F14 3258846105

1415414918 STRUBLE,MARIE E (727) 452-9499

1815 HOLIDAY DR Jennifer Akers William Stevens

2018-08-29T14:13:27.000-05:00 M-READ

We were out to turn off but left on for new. Please take a reading and start. Marie can be reached at 727-452-9499. Thanks jen|

2018-08-29T20:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

0108787983 Swift,Pat (905) 436-1232

2035 HOYLE DR Lori Jones Jeff Becker

2018-08-29T14:03:10.000-05:00 M-REREAD

Please reread meter for billing. Last two reads are the exact same read as April, which would mean no usage since April. Thanks. LLJ|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

66700 THIS IS THE CORRECT READ, House has no one living here at this time. JB

2014 SPECK DR Lori Jones Jeff Becker

2018-08-29T14:05:34.000-05:00 M-REREAD

Please reread meter for billing. Last two reads are out of line, and the bills back to April would need to be corrected. Please verify read. Thanks. LLJ|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

103750 THIS IS THE CORRECT READ! VERIFIED. JB

036 F15 0356779285

Customer will be paying around 2pm 08/28|VOGHT,CAROL|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Meter reading 357260

036 F15 6260918140

4501489836 ZAMARCHI,KENNETH (207) 438-9641



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9123000000 MILAUSKAS,CHARLES (727) 937-3531

2034 HOYLE DR Shelia Meacham Jeff Becker

4025 DALWOOD DR Shelia Meacham Jeff Becker

2018-08-27T15:18:12.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|SOUTHARD,BEN|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

1092690 is the correct read. Read wrong in June. JB

036 F15 9126729638

2018-08-27T07:08:53.000-05:00 M-REREAD

Customer called requesting to have the meter read. Customer states he will have to open the gate. Please contact Phillip Saitta 727-247-4567.........Roslyn|SAITTA,PHILLIP|

2018-08-28T20:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Read meter for billing. JB

036 F14 2084551225

7065347494 Southard,Ben (727) 452-5819

USAGE ON VACANT ACCOUNT, PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA|

2018-08-29T00:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

This address and meter is the attached to 1718 Holiday Dr. This address has been abolished per Ferri. JB

036 F14 3470562683

5322720581 SAITTA,PHILLIP (727) 247-4567

1810 HOLIDAY DR Roslyn Lide-Miller Jeff Becker

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 3455215667

1720 HOLIDAY DR Lisa August Jeff Becker

2018-08-21T07:19:33.000-05:00 VACANCY

Please take final read, lock meter and tag for new to apply - Shonte|CYPHERS,JANICE|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|SWIFT,PAT|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

66700 is the correct read,has been read wrong the last few months. No one living at the house. JB

036 F15 0656065757

0653000000 BOMHARDT,ANN (727) 324-8390

2021 HOYLE DR Shelia Meacham Jeff Becker

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Read is 165990. Meter showing big leak. No one here, tagged house. JB

036 F15 0356022122

0108787983 Swift,Pat (905) 436-1232

2035 HOYLE DR Shelia Meacham Jeff Becker

2018-08-27T15:32:19.000-05:00 M-REREAD

103750 this is the correct read! House doesn't look to be occupied at this time. JB

036 F15 9899663917

9897810000 ALEXANDER,WILLIAM F (727) 226-5663

1702 HOLIDAY DR Shelia Meacham Jeff Becker

2018-08-27T15:14:28.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ALEXANDER,WILLIAM F|

036 F15 6267466713

4501489836 ZAMARCHI,KENNETH (207) 438-9641

2014 SPECK DR Shelia Meacham Jeff Becker

2018-08-27T15:38:00.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|ZAMARCHI,KENNETH|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

2018-08-27T15:29:17.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|MILAUSKAS,CHARLES|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

90320 this is the correct read. Has been read wrong last few months!!! JB



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter was turn on and it did not have a lock on it ,no leaks detected read is 5150.Israel Rojas

036 F15 1217053681

2455766425 Hunter,Joylene (727) 853-5701

036 F15 5358087360

6697916626 Nystrom,Steven (813) 928-9119

4324 KIBLER LN Zakia Bouldin Israel Rojas

2018-08-21T14:49:17.000-05:00 TMP-ON

Please take read and turn on. Awaiting waiver. Thanks|CYPHERS,JANICE|

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

7058289269 ARROYO,LORENA (727) 945-2193

4317 BUENA VISTA LN Lisa August Jeff Becker

2018-08-21T07:17:22.000-05:00 VACANCY

USAGE ON VACANT ACCOUNT, PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA|

2018-08-28T00:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

4417 BUENA VISTA LN Shelia Meacham Jeff Becker

2018-08-27T15:12:36.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|POLE LIFE SYSTEMS INC.|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Meter was misread. JB 860360.

036 F14 6022956942

2018-08-27T15:16:03.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BOMHARDT,ANN|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

432660 is the correct read. Meter not showing any leaks at this time. JB

036 F15 1310736404

4989045858 POLE LIFE SYSTEMS INC. (727) 409-0455



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4590254420 STEWART,DONNA (317) 966-8982

2011 PLEASURE DR Kylie Crowley William Stevens

2018-08-22T09:58:01.000-05:00 TMPERING

Customer was shut off on 8/9. meter registering usage on 8/21. Please pull meter and tag door for customer to call in. -Kylie|RODRIGUEZ,WILLIAM|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Meter removed and lock placed on valve. Meter reading 242170

036 F14 3557649850

2018-08-23T08:36:38.000-05:00 M-RECON

Please restore customer is home . Andrew 724-456-7345|WHITE,TRICIA|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Meter reading 168410

036 F15 8957375611

4023783369 Gilpin,Duane (727) 495-3095

MCGUIRE,TYRONE - Primary Phone Number: (910) 409-0920 take start read and leave on for new-Josie|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 7203284062

9940360273 Combs,Roger (727) 836-0579

4030 DALWOOD DR Courtney Cleveland William Stevens

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Collected tag and turned on for new customer. Meter showing a leak on property left off unlocked and tag house. JB

036 F14 3509894113

2342829877 BATTERSBY,TERRY (727) 203-0354

2125 ORANGE DR Josephine Krell Jeff Becker

2018-08-23T10:36:11.000-05:00 M-READ

4015 BONITA RD Linette Orengo Jeff Becker

2018-08-23T08:22:42.000-05:00 M-ON

Please take start read and turn on for new. If necessary Elizabeth can be reached at 727-849-2027 (Linette-FL 8/23/18)|KELLEY,ELIZABETH|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|FREEMAN,GERALD|

2018-08-22T19:01:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

MR ID: 918852836337, MR REMARK: AP Meter reading 251110

036 F15 4383603978

2018-08-22T19:01:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

MR ID: 689251260323, MR REMARK: MF Meter reading 46480

036 F15 9184039104

9187810000 FREEMAN,GERALD (765) 795-4527

4248 MORLOCK LN Batch System William Stevens

2018-08-22T19:01:00.000-05:00 M-WARN

MR ID: 208206980731, MR REMARK: BU Meter reading 32860

036 F14 8490795127

7774925898 Scaturro,Michael (727) 485-7609

4004 DALWOOD DR Batch System William Stevens

2018-08-22T19:01:00.000-05:00 M-REREAD

|SCATURRO,MICHAEL|

036 F14 6463715590

6467000000 ARDOLINO,PAUL (727) 934-5661

1850 MELODY DR Batch System William Stevens

2018-08-22T19:01:00.000-05:00 M-REREAD

|ARDOLINO,PAUL|

2018-08-22T19:01:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

2103 HESS DR Batch System William Stevens

2018-08-22T19:01:00.000-05:00 M-EXCHNG

|SANCHEZ,ISABELITA|

2018-08-22T19:01:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

MR ID: 760374487634, MR REMARK: MS



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F14 9044303086

036 F14 3199315189

2488589136 Brown,Debra (702) 493-8557

1837 ORANGE DR Vincent Hicks William Stevens

2018-08-20T10:02:22.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|BROWN,DEBRA|

2018-08-21T20:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

8866280131 Yefimov,Stanislav (727) 254-2916

2138 ORANGE DR Roslyn Lide-Miller William Stevens

2018-08-21T13:04:56.000-05:00 M-ON

Please turn on for customer she states the water is off. Customer will be present. Jazmyn Flynn 727-657-4914|FLYNN,JAZMYN|

2018-08-21T20:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Meter reading 300440

2006 SHADY COVE DR Batch System William Stevens

2018-08-22T19:01:00.000-05:00 MTRBBOX

|BEAUDRY,TIFFANY|

2018-08-22T19:01:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

MR ID: 357295697868, MR REMARK: BB Replace broken meter box lid

036 F14 0317771747

2018-08-22T19:01:00.000-05:00 M-WARN

|ALAIN,PIERRE|

2018-08-22T19:01:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

MR ID: 438726898999, MR REMARK: AP Meter reading 399060

036 F15 4265400789

6627506329 Hendrickson,Shera (727) 520-4386

4387810000 ALAIN,PIERRE (450) 656-8066

4254 MORLOCK LN Batch System William Stevens



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4345 MORLOCK LN Lorie Mayeski William Stevens

2018-08-17T12:25:11.000-05:00 M-READ

Customer will be present. New is Marius Baurda can be contacted at 954-638-7978. Thanks, Lorie M.|BAURDA,MARIUS|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Meter reading 133110

2018-08-08T08:02:54.000-05:00 M-READ

Take final read for previous customer and leave water on for the new customer Ms. Laura Woodall at 727-240-4167.Thanks,Reggie|WOODALL,LAURA|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Meter reading 120030

036 F15 9950821251

4064876675 BAURDA,MARIUS (954) 638-7978

Please take start read and leave on for new. If necessary Jazmyn can be reached at 727-657-4914. (Linette-FL 8/17/18)|FLYNN,JAZMYN|

2018-08-20T18:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F15 9082755848

8641140506 WOODALL,LAURA

2118 SHADY COVE DR Reginald Jerome William Stevens

2018-08-20T20:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Water was already turned on, no leaks shown at this time. JB

036 F14 0313382077

8866280131 Yefimov,Stanislav (727) 254-2916

2138 ORANGE DR Linette Orengo Jeff Becker

2018-08-17T14:20:42.000-05:00 M-READ

9049000000 PALUMBO,CHERYL (727) 303-5851

4042 SCARLET MAPLE DR Vanessa Brown Jeff Becker

2018-08-17T10:22:45.000-05:00 M-ON

PALUMBO,CHERYL - Primary Phone Number: (727) 303-5851 ** Please turn on service leak fixed. Customer will be home until 1:30pm. Thank you. vbrown|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take start read and turn on for owner. Waiver is on file. Joseph ph# 727-259-9561. (Linette-FL 8/14/18)|CRISTOFORI,JOSEPH|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Turned on for new customer. JB

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

036 F15 0295983802

1631153880 COLLINSWORTH,TAMMIE (727) 623-7106

2135 SHADY COVE DR Linette Orengo Jeff Becker

2018-08-14T09:08:59.000-05:00 M-ON

Turn meter valve off for customer, looked at leak site in customers yard and advised best course of action to repair. WS

036 F15 0927248421

0927810000 STONE,DAVID (315) 519-7005

4331 KIBLER LN Vincent Hicks William Stevens

2018-08-16T07:29:51.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|STONE,DAVID|

036 F14 9044902775

9049000000 PALUMBO,CHERYL (727) 303-5851

4042 SCARLET MAPLE DR Vanessa Brown William Stevens

2018-08-17T07:57:01.000-05:00 M-SIO Water Service Line Break

Cheryl 727-303-5851 called there is a large amount of water pouring from and unknow spot in her back yard. Please turn off for repairs. Thank you.|PALUMBO,CHERYL|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

1767626181 JOHNSON,GLORIA (727) 326-7592

1903 HOYLE DR Vanessa Brown William Stevens

2018-08-17T11:56:33.000-05:00 M-RECON

JOHNSON,GLORIA - Primary Phone Number: (727) 326-7592 ** Reconnect waiver on file. VanessaB|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Meter reading 9750

036 F15 5802905547



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: This address is an empty lot. JB

036 F15 3302103740

6588786740 BROWN,KEN (727) 938-7628

1852 PLEASURE DR Vincent Hicks Jeff Becker

2018-08-10T08:02:56.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|BROWN,KEN|

2018-08-13T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

9380613522 Latvala,Susan (727) 642-0815

1840 HOLIDAY DR Kylie Crowley William Stevens

2018-08-14T12:23:00.000-05:00 M-RECON

Customer paid, please reconnect, door tag is signed. If needed Adrianna can be reached at (727) 244-1243 -Kylie|SANTIAGO,ADRIANNA|

2018-08-14T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Meter reading 467200

2043 HOLIDAY DR Shonte Campbell Jeff Becker

2018-08-14T08:54:33.000-05:00 M-ON

Please turn on for new customer Mathew Carter (727) 946-4525 *waiver on file - Shonte|CARTER,MATHEW|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Water running in the house left off at the meter unlocked. Tag at the house so they can get repairs done. Hose bib on the front of the house is leaking. JB

036 F14 3761556088

2018-08-14T09:11:58.000-05:00 M-ON

Please take start read and turn on for owner. Waiver is on file. Joseph ph# 727-259-9561. (Linette-FL 8/14/18)|CRISTOFORI,JOSEPH|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Turned on for new customer. JB

036 F14 6393065441

8268873537 Placeres,Yasemy (786) 468-6743

036 F15 8497716663

3227183980 Cristofori,Joseph (727) 259-9561

2123 SHADY COVE DR Linette Orengo Jeff Becker



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4115 CLUSTER DR Reginald Jerome William Stevens

2018-08-08T11:31:43.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Ms. Natalie Acosta at 727-565-7475.Thanks,Reggie|ACOSTA,NATALIE|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

2018-08-10T15:02:32.000-05:00 M-READ

Please take start read and leave on for new. If necessary Jessica can be reached at 727-945-3916. (Linette-FL 8/10/18)|MONTAGUE,JESSICA|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 7026324624

1186393161 ACOSTA,NATALIE (727) 565-7475

Please take start read and turn on. Waiver is on file. If necessary Elizabeth can be reached at 727-849-2027. (Linette-FL 8/10/18)|KELLEY,ELIZABETH|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Turned on for new customer. Water running at hose bib by driveway, tagged house that valve at the meter is off and unlocked until repairs are made. JB

036 F15 3250917017

8655324502 Montague,Jessica (727) 504-3912

1651 ORANGE DR Linette Orengo Jeff Becker

2018-08-13T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Locked off for seasonal customer. JB

036 F15 9275437071

3216547727 PRINE,BLAKE (727) 485-7344

1919 SPECK DR Linette Orengo Jeff Becker

2018-08-10T14:11:09.000-05:00 M-ON

036 F14 5289298252

7422344907 HENDERSON,PHILLIP (269) 369-6589

2142 ORANGE DR Josephine Krell Jeff Becker

2018-08-10T12:18:03.000-05:00 TMP-OFF

HENDERSON,PHILLIP - Primary Phone Number: (269) 369-6589 please turn off and lock for seasonal customer-Josie|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take final read and leave on for new - Shonte|GREEN,STEPHANIE|

2018-08-10T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Meter reading 362120

036 F14 1261395145

4247258758 WELCH,ANTONIO (727) 831-5221

1906 MELODY DR Shonte Campbell William Stevens

2018-08-08T15:35:02.000-05:00 M-READ

Meter reading 29740

036 F15 4208030387

3800402868 HORNSBY,CYNTHIA (727) 810-7807

2041 SHADY COVE DR Roslyn Lide-Miller William Stevens

2018-08-10T07:14:40.000-05:00 M-RECON

Pick-up tag and reconnect. Cynthia Hornsby 727-810-7807........Roslyn|HORNSBY,CYNTHIA|

036 F14 7221032015

7551013770 MALIN,DEREK (352) 610-3122

1912 LULLABY DR Tina Richardson William Stevens

2018-08-10T13:13:50.000-05:00 M-RECON

Reconnect service customer will be home thank you tina|SCETTINI,SCOTT|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

1552124892 Laponius,Kelly (978) 885-8848

2005 HOLIDAY DR Jennifer Akers William Stevens

2018-08-09T15:42:25.000-05:00 M-RECON

Customer has paid in full and tag will be on the door if we can please reconnect. Vincent can be reached at 727-666-4503. Thanks Jen|MONTGOMERY,VINCENT|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Meter reading 814200

Meter reading 375080

036 F14 0204372856



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F15 2030725607

9391667108 Myers,Ann Marie (727) 515-6880

2108 ROSELAWN DR Kylie Crowley William Stevens

2018-08-09T14:36:47.000-05:00 M-RECON

Customer paid, please reconnect customer will be present -Kylie (customer, MICHAEL,CLINTON (727) 326-5727 if needed. Thanks, Kaam)|

4491104542 COLON,ANGEL (407) 552-6450

1913 ORANGE DR Isabel Ceballos William Stevens

2018-08-09T08:10:13.000-05:00 M-RECON

Paid turn on Pick up tag Iris Rivera 848-237-7967 /ic|RIVERA,IRIS|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Meter reading 10370

1935 PLEASURE DR Vanessa Robinson William Stevens

2018-08-09T09:11:10.000-05:00 M-RECON

Please reconnect waiver on door thanks vfr|MILNES,ARNOLD|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Meter reading 28070

036 F14 2893376732

2018-08-09T09:26:01.000-05:00 M-RECON

Customer has paid in full and is home if we can please reconnect. Mr. Bowser can be reached at 727-465-8629. Thanks Jen|BOWSER,SHAUNA|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Meter reading 23000

036 F15 3425543158

3429810000 MILNES,ARNOLD (727) 410-1398

Meter reading 3740

036 F15 3908319924

8911957134 Benjamin-Krause,Emily (727) 200-8176

1702 ALTUS LN Jennifer Akers William Stevens



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4028 REGGIE DR Amber Melendez William Stevens

2018-08-09T08:12:11.000-05:00 M-RECON

Please reconnect, customer home. Terry 727-389-2126 Thanks, Amber|PENN,TERRY|

2018-08-08T15:56:10.000-05:00 M-RECON

PAID TURN ON PICK UP TAG /IC|RANDALL,GREGORY A|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Meter reading 34810

036 F14 7157001332

3018975302 Pepple,Michael (727) 421-8467

Customer has paid in full and tag on door if we can please reconnect. Patrick can be reached at 727-947-2548. Thanks Jen|LEIGHTON,PATRICK J|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Meter reading 121800

036 F15 9379362058

9373000000 RANDALL,GREGORY A (734) 790-5718

2108 SPECK DR Isabel Ceballos William Stevens

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Meter reading 121800

036 F15 9632903357

2296933177 LEIGHTON,PATRICK J (727) 947-2548

2143 HOYLE DR Jennifer Akers William Stevens

2018-08-09T08:39:54.000-05:00 M-RECON

read 69850

036 F15 9632903357

2296933177 LEIGHTON,PATRICK J (727) 947-2548

2143 HOYLE DR Jennifer Akers William Stevens

2018-08-09T08:39:54.000-05:00 M-RECON

Customer has paid in full and tag on door if we can please reconnect. Patrick can be reached at 727-947-2548. Thanks Jen|LEIGHTON,PATRICK J|

2018-08-09T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Meter reading 43110

036 F15 8957367490

4023783369 Gilpin,Duane (727) 495-3095

2011 PLEASURE DR Batch System William Stevens

2018-08-07T19:08:58.000-05:00 M-CUT

036 F14 0333407586

8510900962 Logan,MaryAnn (727) 741-2641

1827 KEPNER DR Crystal Woolard William Stevens

2018-08-09T10:28:49.000-05:00 MSP-RECN

Please reconnect. Signed tag on door. Crystal|LOGAN,MARYANN|

036 F15 2448132982

9463073342 HICKMAN,AMANDA (727) 313-0221

2119 HOYLE DR Vincent Hicks William Stevens

2018-08-08T08:35:36.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|HICKMAN,AMANDA|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

2358890129 FRIDAY,MARY (727) 247-4220

2009 KEPNER DR Jennifer Akers William Stevens

2018-08-09T08:02:56.000-05:00 M-RECON

Mary can be reached at 727-247-4220. She has paid in full and tag on door if we can please reconnect. Jen|FRIDAY,MARY|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Meter reading 242900

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Meter reading 63580

036 F14 6897540874



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F15 3438893190

4705119112 Frowein,Colby (813) 695-1935

1938 SPECK DR Reginald Jerome William Stevens

2018-08-08T11:57:58.000-05:00 M-RECON

8934466411 MICHAEL,PETER (727) 933-1924

1948 SPECK DR Ewan Dehnert William Stevens

2018-08-08T15:44:58.000-05:00 M-RECON

Please reconnect ** WAIVER ON DOOR ** Donna 727-277-6148. Thank you! Ewan CRA|HUDSON,DONNA|

2018-08-09T18:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Meter reading 330690

4004 DARLINGTON RD Ewan Dehnert William Stevens

2018-08-08T15:28:48.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Thank you! Ewan CRA|FOTI,ELNORA|

2018-08-09T18:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Meter reading 1170560

036 F15 0032556168

2018-08-07T19:08:58.000-05:00 M-CUT

|HORNSBY,CYNTHIA|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Meter reading 362110

036 F14 6458638734

3631315233 FOTI,ELNORA (352) 292-6756

|RODRIGUEZ,WILLIAM|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Meter reading 237070

036 F15 4202707498

3800402868 HORNSBY,CYNTHIA (727) 810-7807

2041 SHADY COVE DR Batch System William Stevens



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2004 HOYLE DR Shonte Campbell William Stevens

2018-08-08T14:29:13.000-05:00 M-RECON

Please reconnect service, customer present. If necessary, Robert can be reached at (727) 645-9628 -Shonte|MYERS,ROBERT|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

036 F15 0414859981

3263601519 Williams,Arlene (404) 447-4461

Please restore customer is home . Mollie 813-362-3011|MCCALL,MOLLIE|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Meter reading 327710

036 F15 0414859981

3263601519 Williams,Arlene (404) 447-4461

2004 HOYLE DR Shonte Campbell William Stevens

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

036 F14 8793230263

5495560035 KUBLICK,CLAYTON C (727) 359-6597

2101 ORANGE DR Courtney Cleveland William Stevens

2018-08-08T13:16:55.000-05:00 M-RECON

Meter reading 33420

036 F15 4052629393

4058000000 HOPKINS,COLLEEN (727) 420-0903

1701 ORANGE DR Vanessa Brown William Stevens

2018-08-08T14:58:48.000-05:00 M-RECON

HOPKINS,COLLEEN - Primary Phone Number: (727) 420-0903 ** Please recon customer home. Thank you. VanessaB|

Re-connect customers service today.Customer will be avail;able.Ernest Arthur at 727-619-8571.Thanks,Reggie|ARTHUR,ERNEST|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Tagged house to call the office. JB

036 F15 2651187859

7405016300 Youngs,Phillip (727) 415-0031

1938 HOYLE DR Batch System Jeff Becker

Meter reading 444900

036 F14 1094756930

7023106438 Herdt,Christopher (727) 495-9752

4103 IRONWARE DR Vincent Hicks Jeff Becker

2018-08-07T09:56:34.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|LAMARTI,NED|

036 F14 1097258164

7023106438 Herdt,Christopher (727) 495-9752

4103 IRONWARE DR Shanika Simmons William Stevens

2018-08-08T11:09:50.000-05:00 M-RECON

Please restore service. Customer sign and place tag on door. Shanika Ned Lamarti- 813-409-6684|LAMARTI,NED|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

0537765589 KRAUSE,JAMES (407) 922-5133

2121 KEPNER DR Vanessa Brown William Stevens

2018-08-08T14:54:27.000-05:00 M-RECON

Cuzzo,Michael - Primary Phone Number: (954) 479-9089 ** Please recon . Door tagged. Thank you. VanessaB|CUZZO,MICHAEL|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

2018-08-08T14:29:13.000-05:00 M-RECON

Please reconnect service, customer present. If necessary, Robert can be reached at (727) 645-9628 -Shonte|MYERS,ROBERT|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

036 F14 0384007472



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F14 6898463244

2358890129 FRIDAY,MARY (727) 247-4220

3227183980 Cristofori,Joseph (727) 259-9561

2123 SHADY COVE DR Batch System Jeff Becker

2018-08-07T19:08:58.000-05:00 M-CUT

|ABOLCERDI,PATIENCE|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Locked off and tagged. JB

2004 HOYLE DR Batch System Jeff Becker

2018-08-07T19:08:58.000-05:00 M-CUT

|MYERS,ROBERT|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 8493774687

2018-08-07T19:08:58.000-05:00 M-CUT

|KARIOTIS,GEORGE|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 0418933860

3263601519 Williams,Arlene (404) 447-4461

|SALVI,MICHAEL|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 6754844165

5668827988 ARNOLD,STEVE (850) 849-3907

1934 HOYLE DR Batch System Jeff Becker

2018-08-07T19:08:58.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-08-07T19:08:58.000-05:00 M-CUT

|MYERS,ROBERT|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Locked off and tagged. JB

036 F14 0487723568

1525137430 Macaluso,Melissa (727) 808-5990

|HOPKINS,COLLEEN|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Meter is still locked off. JB

036 F15 0418933860

3263601519 Williams,Arlene (404) 447-4461

2004 HOYLE DR Batch System Jeff Becker

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

1170560 is the correct read! Meter was misread. Locked off and tagged. JB

036 F15 9052739681

5919270140 FOGHRTY,JAMES (201) 403-0053

2041 HOYLE DR Batch System Jeff Becker

2018-08-07T19:08:58.000-05:00 M-CUT

Locked off and tagged. JB

036 F14 6459984357

3631315233 FOTI,ELNORA (352) 292-6756

4004 DARLINGTON RD Batch System Jeff Becker

2018-08-07T19:08:58.000-05:00 M-CUT

|FOTI,ELNORA|

2009 KEPNER DR Batch System Jeff Becker

2018-08-07T19:08:58.000-05:00 M-CUT

|FRIDAY,MARY|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 5806844856

Locked off and tagged. JB

036 F14 0205135247

1552124892 Laponius,Kelly (978) 885-8848

2005 HOLIDAY DR Batch System Jeff Becker

2018-08-07T19:08:58.000-05:00 M-CUT

|MONTGOMERY,VINCENT|

036 F14 2879356825

6399844104 BRYNGELSON,NICOLE (727) 485-5291

4111 LANGE RD Batch System Jeff Becker

2018-08-07T19:08:58.000-05:00 M-CUT

|BRYNGELSON,NICOLE|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

7023106438 Herdt,Christopher (727) 495-9752

4103 IRONWARE DR Batch System Jeff Becker

2018-08-07T19:08:58.000-05:00 M-CUT

|LAMARTI,NED|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Locked off and tagged. JB

4031 IRONWARE DR Batch System Jeff Becker

2018-08-07T19:08:58.000-05:00 M-CUT

|HAMEL,ROBERT E|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Locked off and tagged. JB

036 F14 1094983613



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F15 9639264024

4756323386 Davis,Fawn (727) 945-2747

2045 PLEASURE DR Batch System Jeff Becker

2018-08-07T19:08:58.000-05:00 M-CUT

|POWDERS,ASHLEY|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Locked off and tagged. JB

2119 LULLABY DR Batch System Jeff Becker

2018-08-07T19:08:58.000-05:00 M-CUT

|REYNOLDS,ANNA|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 0352697813

2018-08-07T19:08:58.000-05:00 M-CUT

|CUZZO,MICHAEL|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 5066578646

8288434130 Arthur,Charlie (727) 359-6336

|JOHNSON,GLORIA|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Locked off and tagged. JB

036 F14 0382013049

0537765589 KRAUSE,JAMES (407) 922-5133

2121 KEPNER DR Batch System Jeff Becker

1767626181 JOHNSON,GLORIA (727) 326-7592

1903 HOYLE DR Batch System Jeff Becker

2018-08-07T19:08:58.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-07T19:08:58.000-05:00 M-CUT

|RANDALL,GREGORY A|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Locked off and tagged. JB

|MICHAEL,CLINTON|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 9372662871

9373000000 RANDALL,GREGORY A (734) 790-5718

2108 SPECK DR Batch System Jeff Becker

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 2035222543

9391667108 Myers,Ann Marie (727) 515-6880

2108 ROSELAWN DR Batch System Jeff Becker

2018-08-07T19:08:58.000-05:00 M-CUT

Locked off and tagged. JB

036 F15 9639264024

2296933177 LEIGHTON,PATRICK J (727) 947-2548

2143 HOYLE DR Batch System Jeff Becker

2018-08-07T19:08:58.000-05:00 M-CUT

|LEIGHTON,PATRICK J|

2296933177 LEIGHTON,PATRICK J (727) 947-2548

2143 HOYLE DR Batch System Jeff Becker

2018-08-07T19:08:58.000-05:00 M-CUT

|LEIGHTON,PATRICK J|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Meter reading 8780

Locked off and tagged. JB

036 F15 7820467442

5012506422 CALLAWAY,SHELIA (706) 844-7442

1847 SHADY COVE DR Batch System William Stevens

2018-08-07T19:08:58.000-05:00 M-CUT

|HENRY,DON JR.|

036 F14 7208037932

9940360273 Combs,Roger (727) 836-0579

4030 DALWOOD DR Batch System Jeff Becker

2018-08-07T19:08:58.000-05:00 M-CUT

|WHITE,TRICIA|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

3018975302 Pepple,Michael (727) 421-8467

4028 REGGIE DR Batch System Jeff Becker

2018-08-07T19:08:58.000-05:00 M-CUT

|PENN,TERRY|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Locked off and tagged. JB

2101 ORANGE DR Batch System Jeff Becker

2018-08-07T19:08:58.000-05:00 M-CUT

|MCCALL,MOLLIE|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Locked off and tagged. JB

036 F14 7152895088

036 F14 8791573029

5495560035 KUBLICK,CLAYTON C (727) 359-6597



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3429810000 MILNES,ARNOLD (727) 410-1398

1935 PLEASURE DR Batch System William Stevens

2018-08-07T19:08:58.000-05:00 M-CUT

|MILNES,ARNOLD|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Meter reading 28070

1827 KEPNER DR Batch System William Stevens

2018-08-07T19:08:58.000-05:00 M-CUT

|LOGAN,MARYANN|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Meter reading 43110

036 F15 3427004420

2018-08-07T19:08:58.000-05:00 M-CUT

|BOWSER,SHAUNA|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Meter reading 23000

036 F14 0333957158

8510900962 Logan,MaryAnn (727) 741-2641

|RIVERA,IRIS|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Meter reading

036 F15 3901282583

8911957134 Benjamin-Krause,Emily (727) 200-8176

1702 ALTUS LN Batch System William Stevens

036 F14 2891472527

4491104542 COLON,ANGEL (407) 552-6450

1913 ORANGE DR Batch System William Stevens

2018-08-07T19:08:58.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-08-07T19:08:58.000-05:00 M-CUT

|ARTHUR,ERNEST|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

|HUDSON,DONNA|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Meter reading 330690

036 F15 3437204178

4705119112 Frowein,Colby (813) 695-1935

1938 SPECK DR Batch System William Stevens

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Meter reading 331390

036 F15 0038966271

8934466411 MICHAEL,PETER (727) 933-1924

1948 SPECK DR Batch System William Stevens

2018-08-07T19:08:58.000-05:00 M-CUT

Meter reading 216720

036 F14 0225004615

5141643544 Simmons,Darlene (727) 254-9809

4313 BUENA VISTA LN Batch System William Stevens

2018-08-07T19:08:58.000-05:00 M-CUT

|CASABON,NEAL|

036 F15 0295885194

0291000000 CHILDS,JAY (727) 686-3365

4018 BUENA VISTA LN Batch System William Stevens

2018-08-07T19:08:58.000-05:00 M-CUT

|CHILDS,JAY|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Meter reading 11760

036 F14 7225214986

7551013770 MALIN,DEREK (352) 610-3122

1912 LULLABY DR Batch System William Stevens

2018-08-07T19:08:58.000-05:00 M-CUT

|SCETTINI,SCOTT|

036 F15 6817459049

4574086631 PABON,LORI (727) 417-9469

1933 SHADY COVE DR Batch System William Stevens

2018-08-07T19:08:58.000-05:00 M-CUT

|PABON,LORI|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

8428649247 ALEXANDER,WILLIAM F (727) 226-5663

1718 HOLIDAY DR Batch System William Stevens

2018-08-07T19:08:58.000-05:00 M-CUT

|ALEXANDER,WILLIAM F|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Meter reading 1240

1701 ORANGE DR Batch System William Stevens

2018-08-07T19:08:58.000-05:00 M-CUT

|HOPKINS,COLLEEN|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Meter reading 155340

036 F15 5450838881

Meter reading 33420

036 F15 4057984967

4058000000 HOPKINS,COLLEEN (727) 420-0903



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7989289565 Kestermann,Tammy (727) 808-9567

2010 ROSELAWN DR Vincent Hicks Jeff Becker

2018-08-03T10:10:11.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|CAREY,MIKE|

4115 CLUSTER DR Glenda Thompson Jeff Becker

2018-08-03T08:56:10.000-05:00 M-ON

Please turn on and get start read. waiting on waiver. Thanks, GT.... update : ***waiver is in the office.***|PINC LLC|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Turned on for new customer. JB

036 F15 5515026431

2018-08-06T09:54:03.000-05:00 M-ON

Please m/on, Take a start read and leave on for new. Tag is signed and on the door. Thanks Brittany nv|BEARDSLEY,GEORGE|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Meter reading 119950

036 F14 7025388100

1186393161 ACOSTA,NATALIE (727) 565-7475

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Lori 727-417-9469. Thank you! Ewan CRA|PABON,LORI|

2018-08-08T18:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

11760Meter reading

036 F15 9084400404

8641140506 WOODALL,LAURA

2118 SHADY COVE DR Brittany Warembourg William Stevens

Meter reading 29740

036 F15 6816873867

4574086631 PABON,LORI (727) 417-9469

1933 SHADY COVE DR Ewan Dehnert William Stevens

2018-08-08T11:41:24.000-05:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-08-02T10:31:19.000-05:00 M-READ

Turn on for new customer. Customer will be present. Ashley phone number 727-534-3501. Thanks, Gwen|SHERIFF,ASHLEY|

Please call Philip @ 269-519-7412 Please turn water on. Customer said that the shut off valve is in the neighbors fenced yard and they can't get to it to turn it on. they would like 

to have the meter and shut off valve moved back to their yard. They are there now. Thanks Karon|HENDERSON,PHILLIP|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Turned on for customer, explained they need to install a house valve to turn off water on there property. JB

036 F15 6302355341

1359306321 GALBRAITH,LYDIA (860) 394-6513

4120 BUENA VISTA LN Gwendolyn Hill William Stevens

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 5281592106

7422344907 HENDERSON,PHILLIP (269) 369-6589

2142 ORANGE DR Karon Hinchcliffe Jeff Becker

2018-08-06T12:12:17.000-05:00 M-SIO General Investigation

Meter reader is correct read today is 72020. Meter not showing any leaks at this time. Talk to customer and they had a leak on the backflow preventer that was repaired. He still 

does not believe he should be responsible for extra water. I explained to him that even if he has a leak water went through the meter he is still responsible. JB

036 F14 8060245207

3102160540 JENSEN,STEVEN (727) 564-4782

2027 HESS DR Tina Richardson Jeff Becker

2018-08-02T11:55:18.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|JENSEN,STEVE|

036 F15 9301821393

2639312032 ST MARY AUTO (727) 688-0422

1709 US HWY 19 Ewan Dehnert Jeff Becker

2018-08-03T12:05:13.000-05:00 HIBILL

Please re read meter and check for leaks. Contact Zaki 727-688-0422 as he would like to know where meter is aswell also with any questions. Thank you! Ewan CRA|ST MARY 

AUTO|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Tagged house to call the office. JB



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Meter reading 10510

036 F15 4404712299

1819209481 Mushett,Connie (678) 878-5352

4018 KIBLER LN Vanessa Brown William Stevens

2018-07-30T12:33:32.000-05:00 M-READ

036 F14 1215806743

6908532685 Prokopets,Bruce (727) 798-8847

4025 CLUSTER DR Isabel Ceballos William Stevens

2018-07-31T12:41:31.000-05:00 M-ON

READ & TURN ON FOR NEW CUSTOMER WILL BE PRESENT. ROCIO LEON 813-562-0080 /IC|LEON,ROCIO|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

8641140506 WOODALL,LAURA

2118 SHADY COVE DR Pennye Merthie William Stevens

2018-08-01T08:42:58.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Katherine Reithoffer 727-741-0801 Thanks Pennye|REITHOFFER,KATHRINE|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Meter reading 119950

2121 HOLIDAY DR Pennye Merthie William Stevens

2018-07-27T13:26:09.000-05:00 M-READ

Take final read and leave on for new. Shannon Carroll 727-364-0697 Thanks Pennye|CARROLL,SHANNON|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Meter reading 945230

036 F15 9081461630

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Meter reading 97430

036 F14 0784558256

9695309380 Carroll,Shannon (727) 364-0697



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4702000000 ALLYN,NANCY (615) 594-3457

4134 BUENA VISTA LN Karon Hinchcliffe Jeff Becker

2018-07-30T10:36:39.000-05:00 M-SIO Water Miscellaneous Complaint

1832 SHADY COVE DR Ewan Dehnert Jeff Becker

2018-07-30T13:48:24.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|PAQUETTE,JEREMY|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F15 4701365325

2018-07-30T08:21:14.000-05:00 M-ON

Please take start read and turn on for new. Customer will be home. If necessary Carrie can be reached at 727-666-0392. (Linette-FL 7/30/18)|HURT,CARRIE|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Collected tag and turned on for new customer. JB

036 F15 2288465304

1798050418 Tedder,Cain (727) 278-7142

Please take a final reading and lock meter. Tag door for new to apply. Paul can be reached at 813-841-5583. Thanks Jen|LEVIN,PAUL|

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Meter reading 375010

036 F14 3645852334

5677134482 King,Anthony (904) 245-9938

4004 REGGIE DR Linette Orengo Jeff Becker

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Meter reading 296050

036 F14 7022864107

1186393161 ACOSTA,NATALIE (727) 565-7475

4115 CLUSTER DR Jennifer Akers William Stevens

2018-07-02T13:45:47.000-05:00 M-OFF

Mushett,Connie - Primary Phone Number: (678) 878-5352 ** Please take final read and leave on for new. thank you. VanessaB|MUSHETT,CONNIE|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|LENTZ,STEVE|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Meter reading 177320 there is a leak. Spoke with customer,he is aware of the issue.

036 F14 2321211313

8890794735 GUZMAN,OVIDIO (813) 516-4904

2046 ORANGE DR Shelia Meacham William Stevens

2018-07-30T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F14 0709529757

0707000000 LENTZ,STEVE (727) 831-5669

2030 HOLIDAY DR Shelia Meacham William Stevens

2018-07-26T15:28:31.000-05:00 M-REREAD

Locked off and tagged for new customer. JB

036 F15 0465364587

1804954871 Del Preado,Richardo (813) 405-6539

1853 LULLABY DR Linette Orengo Jeff Becker

2018-07-27T09:48:16.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Ricardo can be reached at 813-405-6539. (Linette-FL 7/27/18)|DEL PREADO,RICHARDO|

036 F14 1213244041

6908532685 Prokopets,Bruce (727) 798-8847

4025 CLUSTER DR Ewan Dehnert Jeff Becker

2018-07-27T09:41:04.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan CRA|GOETZ,ADAM|

2018-07-30T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Please call Nancy @ 615-594-3457 she had a leak and the That S&S did the pipes . She said UI hired them to do the pipes and they didn't use glue. She feels she should be 

reimbursed. Thanks Karon|ALLYN,NANCY|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Forwarded message to Ryan with S&S and he contacted customer. JB



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

100MR ID: 497691005062, MR REMARK: MS 100000

036 F15 7005668419

8001100000 MUSTANG SALLY'S TAVERN (727) 557-9220

4405 BUENA VISTA LN Batch System William Stevens

036 F14 8716180367

8717000000 ROBERTSON,FREDRA (813) 410-5814

2140 MELODY DR Batch System

2018-07-23T19:06:43.000-05:00 M-EXCHNG

|ROBERTSON,FREDRA|

2018-07-26T19:06:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

3860151306 STCHARLES,ERICA (727) 225-0302

4050 DARLINGTON RD Batch System Jeff Becker

2018-07-23T19:06:43.000-05:00 M-EXCHNG

|STITCHER,ALEX|

2018-07-26T19:06:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

MR ID: 266688624036, MR REMARK: MS. Replaced dead meter. JB

4030 DARLINGTON RD Shelia Meacham William Stevens

2018-07-26T15:30:26.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|WORLD OF BOATS LLC|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Meter reading 1097020 No leak detected at time of visit. WS

036 F14 2666662694

2018-07-26T15:09:13.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|FELICIANO,ENYS|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Meter reading 224530

036 F14 6068039522

3827594859 Hicks,Deborah (727) 510-7946



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4702000000 ALLYN,NANCY (615) 594-3457

2125 ORANGE DR Pennye Merthie William Stevens

2018-07-23T13:12:18.000-05:00 M-ON

Take start read and turn on for new. Waiver in office. Scott Kramer 302-893-2746 Thanks Pennye|KRAMER,SCOTT|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Meter reading 78380

036 F15 4706617958

2018-07-24T14:01:08.000-05:00 M-ON

Please take read and turn on. Waiver on file|WHITE INVESTMENTS LLC|

2018-07-25T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Turned on for new customer. JB

036 F14 3500371789

2342829877 BATTERSBY,TERRY (727) 203-0354

Please obtain read for billing. Customer's meter was not read yesterday - Shonte|SAITTA,PHILLIP|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read meter for billing. JB

036 F15 2210350813

7537299556 Pulchano,Dennis (727) 906-1030

2005 SHADY COVE DR Sylvia Jackson Jeff Becker

2018-07-26T19:06:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

MR ID: 395104093331, MR REMARK: BB Replace meter box lid. WS

036 F14 3473140068

5322720581 SAITTA,PHILLIP (727) 247-4567

1810 HOLIDAY DR Shonte Campbell Jeff Becker

2018-07-24T15:30:16.000-05:00 M-NOREAD

2018-07-23T19:06:43.000-05:00 MTRBBOX

|MUSTANG SALLY'S TAVERN|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-07-24T14:08:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Meter reading 1685180

036 F14 0471207502

3442724191 MCLAUGHLIN,BILL (727) 937-0555

2018-07-24T14:10:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Meter reading 132490

036 F15 8353855014

2454860618 WALKER,JOHN (727) 240-9236

4340 MORLOCK LN Lucity User William Stevens

2018-07-24T13:12:30.000-05:00 M-REREAD

Meter reading 341760

036 F14 9776328062

9775000000 KUSY,THEODORE (727) 942-4283

2139 KEPNER DR Lucity User William Stevens

2018-07-24T13:18:34.000-05:00 M-REREAD

036 F14 5293125242

6657101050 HARRIS,MARY (914) 652-0050

2049 HOLIDAY DR Lucity User William Stevens

2018-07-24T13:18:35.000-05:00 M-REREAD

2018-07-24T14:12:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

4134 BUENA VISTA LN Shonte Campbell William Stevens

2018-07-24T08:16:08.000-05:00 M-SIO Water Service Line Break

Customer called to report meter spinning. She is not sure if there is a leak on our side or hers, please investigate. If necessary, 615-594-3457 - Shonte|ALLYN,NANCY|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Found leak on customers property. Informed and showed customer leak, she stated that she would be calling a plumber to repair. Turned off meter valve at customer request. 

WS



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter reading 33470

036 F14 2561626848

036 F14 4455804609

0950832296 Jardine,William (850) 723-3841

4037 CHESSWOOD DR Lucity User William Stevens

2018-07-24T13:03:16.000-05:00 M-REREAD

2018-07-24T13:55:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

0560367532 Gallagher,Gregory (727) 203-6694

1810 LULLABY DR Lucity User William Stevens

2018-07-24T13:03:19.000-05:00 M-REREAD

2018-07-24T13:58:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Meter reading 229240

2138 ORANGE DR Lucity User William Stevens

2018-07-24T13:07:38.000-05:00 M-REREAD

2018-07-24T14:01:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Meter reading 300440

036 F14 5244424282

2018-07-24T13:12:29.000-05:00 M-REREAD

2018-07-24T14:05:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Meter reading 62166

036 F14 0312730421

8866280131 Yefimov,Stanislav (727) 254-2916

2048 HESS DR Lucity User William Stevens



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2103 LULLABY DR Vanessa Brown William Stevens

2018-07-09T08:28:58.000-05:00 M-OFF

CARLSON,ROBERT - Primary Phone Number: (727) 935-4637 ** Please take final read, lock, and tag for new to apply. Thank you. VanessaB|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Meter reading 204370

036 F15 4116574628

2018-07-20T14:02:59.000-05:00 M-READ

Please take final read and leave on for neew. Thanks, Amber|RONCAL,DIANA|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F15 3657548348

0865196978 KILL,JIMMIE (727) 515-6264

PLEASE CALL SHIRLEY BELCHER @ 727-645-7946 STATED WHILE AT THER HOME WE CUT HER PHONE LINE FRONTIER @ 800-939-8104 SHE SPOKE WITH ASIA 

AND THEY WILL BE OUT ON 7/24 BETWEEN 8-12 NOON. PLEASE INVESTIGATE AND CALL SHIRLEY.THANK YOU,CAMMY|BELCHER,SHIRLEY|

2018-07-23T20:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Spoke with customer, confirmed information that was provided, this issue is likely a result of contractor performing a repair on the service line on 7/20/18.

036 F15 2671625962

6969871644 Roncal,Diana (813) 420-1988

2031 SHADY COVE DR Amber Melendez Jeff Becker

2018-07-24T13:51:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Meter reading 1087930

036 F15 0393115904

0393000000 BELCHER,SHIRLEY (727) 934-2154

2119 SPECK DR Cammy Iwinski William Stevens

2018-07-23T10:38:13.000-05:00 M-SIO Water Miscellaneous Complaint

2010256853 Moore,Kimberly (727) 678-9640

4010 CHESSWOOD DR Lucity User William Stevens

2018-07-24T12:57:16.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Turn on for new....waiting on waiver...Lindsay can be reached at 352-263-6755...Sandy|HARTZ,LINDSAY|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Meter reading 170

2018-07-18T20:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Meter reading 30980

036 F15 1604765403

0632077165 Hartz,Lindsay (352) 263-6755

4130 BUENA VISTA LN Sandy Torrez William Stevens

2018-07-17T10:48:43.000-05:00 M-ON

Meter reading 856860

036 F14 4650280448

3392478809 CANDELARIA,EMERITA (727) 678-5090

4010 DARLINGTON RD Brittany Warembourg William Stevens

2018-07-17T11:47:07.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv|CANDELARIA,EMERITA|

036 F14 0720540995

4115939769 Sperry,Charles D (407) 474-6573

4030 CLUSTER DR Linette Orengo William Stevens

2018-07-06T14:03:56.000-05:00 M-READ

Please take start read and leave on for new. If necessary Michael can be reached at (336) 708-3675. (Linette-FL 7/6/18)|POPE,MICHAEL S|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

3686553399 Hogan,Tara (727) 267-1502

1826 PLEASURE DR Carl Crutchfield William Stevens

2018-07-18T14:57:58.000-05:00 M-ON

Obtain start read, turn on meter and leave on for new cust- Cust contact #Lisa - 727-247-6303 ( cust request if you can call her before arriving)/Carl|WILLIAMS,LISA|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Meter reading 201690



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: 7/13- No answer when I called left message to sign turn on door and will come by later today and turn on and pick up tag. JB

036 F15 0225950281

2670877553 KINDBERG,DONNA (802) 595-4042

2040 PLEASURE DR Jerrie Hoffman Jeff Becker

2018-07-12T13:43:29.000-05:00 M-ON

Please take starter read & turn on for Donna **** Please call 802-595-4042 before you go out **** - Thanks, Jerrie NV|KINDBERG,DONNA|

2018-07-13T20:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

4501489836 ZAMARCHI,KENNETH (207) 438-9641

2014 SPECK DR Kimberly Bennett William Stevens

2018-07-13T12:21:18.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|ZAMARCHI,KENNETH|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Meter reading 103750x

1825 HOLIDAY DR Kimberly Bennett William Stevens

2018-07-13T10:12:13.000-05:00 M-NOREAD

NO READ - Please locate meter and record reread for billing. Kim|VOGHT,CAROL|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Meter reading 347840

036 F15 6268482846

2018-07-16T08:00:08.000-05:00 M-READ

Please tunr off, take final read, and tag for new. Thank you! Ewan CRA|SUNRAY BOATS|

2018-07-17T00:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Meter reading 385800

036 F14 0058856777

1136102140 Voght,Carol (727) 226-9012

036 F14 2380259485

9806700139 Global Construction Strategy (941) 745-1144

2039 US HWY 19 Ewan Dehnert William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2123 MELODY DR Shonte Campbell Jeff Becker

2018-07-12T08:38:25.000-05:00 M-RECON

Please reconnect service, tag on door. If necessary, John can be reached at (727) 943-0580 - Shonte|WALL,JOHN|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Reconnected. JB

2018-07-11T07:25:29.000-05:00 M-READ

Take final read and leave on for new. Dain Ajgen 727-953-0398......Thanks, Roslyn|AJGEN,DAIN|

2018-07-13T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 4724789067

5249726582 Wall,John (727) 943-0580

Please reconnect service, customer present. If necessary, Michael can be reached at 727-336-5966 - Shonte|PERRY,MICHAEL|

2018-07-13T20:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Reconnected. JB attachment won't work. JB

036 F15 8943824064

8077925662 HAGEN,DAIN (727) 953-0398

4308 KIBLER LN Roslyn Lide-Miller Jeff Becker

2018-07-13T20:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Call customer no answer left message to sign tags on door and I will come by and turn on later this morning or tomorrow morning if tag is not signed until afternoon. JB

036 F15 0383682048

3665451404 PERRY,MICHAEL

1749 LULLABY DR Shonte Campbell Jeff Becker

2018-07-13T07:33:45.000-05:00 M-RECON

036 F14 1041496506

5614476110 Aliaga,Lizardo (240) 636-1555

4036 SCARLET MAPLE DR Jerrie Hoffman Jeff Becker

2018-07-12T13:48:53.000-05:00 M-ON

Please take starter read & turn on for Donna **** Please call 802-595-4042 before you go out **** - Thanks, Jerrie NV|KINDBERG,DONNA|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

HANSON,LINDA M - Primary Phone Number: (989) 872-3721 take start read and leave on for new-Josie|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Meter reading 138770

036 F15 0210700506

5878098554 HANSON,LINDA M (989) 872-3721

2004 PLEASURE DR Josephine Krell William Stevens

2018-07-10T10:12:59.000-05:00 M-READ

Meter reading 15760

036 F14 4724779457

5249726582 Wall,John (727) 943-0580

2123 MELODY DR Batch System William Stevens

2018-07-10T19:07:06.000-05:00 M-CUT

|WALL,JOHN|

036 F15 0388495016

3665451404 PERRY,MICHAEL

1749 LULLABY DR Batch System William Stevens

2018-07-10T19:07:06.000-05:00 M-CUT

|PERRY,MICHAEL|

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

2012817157 GMIK HOLDINGS LLC (484) 258-4709

1900 HOLIDAY DR Roslyn Lide-Miller William Stevens

2018-07-11T08:13:59.000-05:00 M-RECON

Pick-up tag and reconnect. GMIK HOLDINGS LLC 484-258-4709.......Roslyn|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Meter reading 655950

036 F14 9362307055



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

036 F15 4273989545

7715622615 Minter,Thomas (727) 534-7952

1908 SHADY COVE DR Batch System William Stevens

2018-07-09T19:10:02.000-05:00 M-CUT

|ARDOLINO,DONNA|

2018-07-10T19:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

2012817157 GMIK HOLDINGS LLC (484) 258-4709

1900 HOLIDAY DR Batch System William Stevens

2018-07-09T19:10:02.000-05:00 M-CUT

|GMIK HOLDINGS LLC|

2018-07-10T19:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Meter reading 655950

1934 PLEASURE DR Batch System William Stevens

2018-07-09T19:10:02.000-05:00 M-CUT

|WOOD JR,CHARLES L|

2018-07-10T19:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Meter reading 212780

036 F14 9364650613

2018-07-09T09:19:40.000-05:00 M-OFF

Please take a reading and lock meter. We are getting returned mail that William is deceased. Thanks Jen|GILLESPY,WILLIAM|

2018-07-10T20:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Meter reading 10

036 F15 9090521705

8268616574 MULDOON,SONYA (941) 350-0140

Meter reading 71130

036 F14 7865342317

7866810000 GILLESPY,WILLIAM (727) 935-4646

1852 ORANGE DR Jennifer Akers William Stevens



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1852 ORANGE DR Jennifer Akers Jeff Becker

2018-07-05T12:34:51.000-05:00 CHK STAT

Can you check if vacant or not please? Thanks Jen|GILLESPY,WILLIAM|

2018-07-05T12:13:22.000-05:00 CHK STAT

Can we check to see if house is vacant please? Thanks jen|WHITSON,DUBOYDA|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Meter is still locked off. Owner lives at 2134 Lullaby. No one living at premise. JB

036 F14 7868854311

7866810000 GILLESPY,WILLIAM (727) 935-4646

Please take start read and turn on for new. If necessary Ashley can be reached at 440-954-1396. (Linette-FL 7/6/18)|MUNITZ,ASHLEY

2018-07-09T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Collected tag and turned on for new customer. JB

036 F14 9967820593

3221197067 WHITSON,DUBOYDA (727) 551-1206

2130 LULLABY DR Jennifer Akers Jeff Becker

2018-07-10T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Meter reading 64730

036 F15 3008132377

4956101736 Munitz,Ashley (440) 954-1396

4005 KIBLER LN Linette Orengo Jeff Becker

2018-07-06T10:25:50.000-05:00 M-ON

Meter reading 10, already off and locked.

036 F15 6559976082

3788095049 CARLSON,ROBERT (727) 657-6307

2051 LULLABY DR Vanessa Brown William Stevens

2018-07-09T08:26:50.000-05:00 M-READ

CARLSON,ROBERT - Primary Phone Number: (727) 935-4637 ** Please take final read and leave on for new. Thank you. VanessaB|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please re-read meter and check for leak, customer called complaining of high bill. If necessary, Stanley can be reached at(727) 934-5185 - SHonte|STREIT,STANLEY|

2018-07-06T18:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Meter reading 1400

036 F14 9610266332

9616000000 STREIT,STANLEY (727) 741-8026

2126 KEPNER DR Shonte Campbell Jeff Becker

2018-07-05T10:38:01.000-05:00 HIBILL

Meter reading 21070

036 F15 5894892273

0847386994 Stevens,Monica (570) 362-2395

4011 KIBLER LN Vanessa Brown William Stevens

2018-07-03T15:29:04.000-05:00 M-READ

Stevens,Monica - Primary Phone Number: (570) 362-2395 ** Please take final read and leave on for new. Thank you. VanessaB|STEVENS,MONICA|

036 F14 5841660327

3596439783 Urso,Tiffany (727) 637-4996

1925 MELODY DR Sandra Soto William Stevens

2018-06-29T11:17:02.000-05:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra|AGOSTINI,FELIX|

2018-07-06T18:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

5677134482 King,Anthony (904) 245-9938

4004 REGGIE DR Jennifer Akers Jeff Becker

2018-07-05T12:05:34.000-05:00 CHK STAT

Can we check status of home please. There has been no usage since we cut in May. Think might be vacant. Thanks Jen|CASTEEL,ANDREW|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

House looks occupied. JB

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

House looks occupied. JB

036 F14 3640100038



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F15 7078515538

8311897320 Georgakopoulos,Ralitsa (917) 808-1036

4305 MORLOCK LN Neal Franklin William Stevens

2018-07-02T09:59:27.000-05:00 M-OFF

8854988777 Barlow,William (727) 600-6157

2112 HOYLE DR Ewan Dehnert Jeff Becker

2018-07-03T09:34:14.000-05:00 TMP-OFF

Please turn off and lock. Customer states the place is his place and the persons in it now he was helping out but no longer wants them there as he states he will not be there. 

Contact Mark 863-633-8898 with any questions. Thank you! Ewan CRA|

2018-07-05T18:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

1826 PLEASURE DR Sandra Soto William Stevens

2018-07-03T11:02:47.000-05:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra,,, PARKER,DARLENE - Primary Phone Number: (727) 277-8564|

2018-07-05T18:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Meter reading 201690

036 F15 2827170554

2018-07-03T09:46:23.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|SCRIVENS,JIM|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

036 F15 4117209331

3686553399 Hogan,Tara (727) 267-1502

2018-07-06T10:38:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Read is correct, no leaks shown at this time. Tagged house with findings. JB

036 F15 4639640383

0277975506 SMITH,CAROLYN (812) 821-6349

1843 PLEASURE DR Vincent Hicks William Stevens



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4015 BONITA RD Courtney Cleveland William Stevens

2018-06-27T10:27:53.000-05:00 M-OFF

2018-07-02T15:59:51.000-05:00 M-ON

Tom 727-512-4483 call in adv that there is still a padlock on the meter and water is not on. Sent email to dispatch/Josie, Isabel. Thanks Pennye|FILIPPONE,THOMAS|

2018-07-02T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Upon investigation found a non-company lock on the meter valve. Cut the lock off of valve. Spoke with customer letting them know what the issue was, they were very satisfied 

with the outcome. Meter is on at this time.

036 F15 1217565023

2455766425 Hunter,Joylene (727) 853-5701

Please re read and check for leaks. Please tag door.|BUCKLEY,STACIE|

2018-07-03T12:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Meter reading 36610, no leak detected at time of this visit. WS

036 F15 1579586302

7798234990 Filippone,Thomas (727) 512-4483

4223 KIBLER LN Pennye Merthie William Stevens

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Meter reading 5360

036 F15 5452363992

9470641039 BUCKLEY,STACIE (810) 564-5461

2041 PLEASURE DR Sylvia Jackson William Stevens

2018-07-02T15:46:37.000-05:00 HIBILL

Meter reading 15760

036 F15 1880746676

3510757474 MARTINEZ,GERALDINA (630) 202-9218

2142 SHADY COVE DR Neal Franklin William Stevens

2018-07-02T10:01:45.000-05:00 M-ON

Please take read and turn on for new..... Tracey Webb 727-945-2670|WEBB,TRACEY|

Please take final read turn off hang tag for new.. thanks|WEBB,TRACEY|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Property appears to be vacant at time of this visit. WS

036 F15 6774730646

0901148114 Mastrovasilis,Magdalini (301) 395-9229

4232 MORLOCK LN Linette Orengo William Stevens

Meter reading 4870

036 F15 8014438057

1873525657 Cocci,Melissa (978) 870-9200

2011 SPECK DR Pennye Merthie William Stevens

2018-06-28T13:50:38.000-05:00 CHK STAT

Check premise to make sure home is not occupied. Thanks Pennye|HALAGAN,GREGORY|

036 F15 1571025445

7798234990 Filippone,Thomas (727) 512-4483

4223 KIBLER LN Zakia Bouldin William Stevens

2018-06-29T15:07:27.000-05:00 M-READ

Please take final read and leave on. Thanks|FILIPPONE,THOMAS|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

4712693663 Russo,Steven (727) 440-1182

2014 SHADY COVE DR Dominique Greenfield William Stevens

2018-06-29T15:19:45.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|DELONG,SCOTT|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Meter reading 39560

Please get read and lock meter . Tag door for new apply. Thank you|JOHNSON,KEITH|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Meter reading 18900.

036 F15 6462606826



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F15 2694188064

0348159426 Epp,Charles (210) 347-0780

3936 SILHOUETTE LN Shanika Simmons William Stevens

4139096238 Dreher,Rodney (727) 910-0612

1810 PLEASURE DR Kaamilya Pereira William Stevens

2018-06-25T14:46:18.000-05:00 M-READ

Take final read and leave on for new customer, Sabrina Figueroa (352) 200-1551 if needed. Thank you, Kaam|FIGUEROA,SABRINA|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Meter reading 12970

4005 REGGIE DR Roslyn Lide-Miller William Stevens

2018-06-27T10:55:28.000-05:00 M-ON

Turn on meter for new customer. Stacy Chamberlain 727-687-1036......Thanks,Roslyn (waiver received)|CHAMBERLAIN,STACY|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Meter reading 17130

036 F15 6416780346

2018-06-28T09:58:35.000-05:00 M-OFF

Take final read and turn off tag door for new to apply-Josie|HARVEST TIME CHURCH|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Meter reading 210

036 F14 2539866191

9993294628 Chamberlain,Stacy (727) 687-1036

Please verify if property is occupied or vacant. Thank you (Linette-FL 6/28/18)|FLUKES,DANA|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Property appears to be vacant at time of this visit. WS

036 F15 3012837497

3695384186 VXL Investments LLC (727) 466-5485

4406 BUENA VISTA LN Josephine Krell William Stevens

2018-06-28T10:32:22.000-05:00 VACANCY



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-27T12:21:12.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|VXL INVESTMENTS LLC|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Meter reading 220

036 F15 8066435070

5660727727 Dick,Jerry (727) 938-9042

Please turn on and take start read ** WAIVER ON FILE ** Colt 225-572-3848 Thank you! Ewan|HASELDEN,COLT|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Meter reading 224810

036 F15 5502464765

4701619127 VXL Investments LLC (727) 466-5485

4402 BUENA VISTA LN Ewan Dehnert William Stevens

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Meter reading 224810

036 F14 9851642083

3080338025 Haselden,Colt (225) 572-3848

1934 HOLIDAY DR Ewan Dehnert William Stevens

2018-06-27T14:49:05.000-05:00 M-ON

Meter reading 721780

036 F14 9851642083

3080338025 Haselden,Colt (225) 572-3848

1934 HOLIDAY DR Ewan Dehnert William Stevens

2018-06-27T14:49:05.000-05:00 M-ON

Please turn on and take start read ** WAIVER ON FILE ** Colt 225-572-3848 Thank you! Ewan|HASELDEN,COLT|

2018-06-26T10:57:55.000-05:00 M-READ

Take final read and leave on for new. Shanika|EPP,CHARLES|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-25T18:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Meter reading 1953340

036 F14 3474933343

5322720581 SAITTA,PHILLIP (727) 247-4567

Meter reading 43210

036 F15 5229393862

6436785237 Briggs,Kevin (408) 857-1337

3947 SILHOUETTE LN Linette Orengo William Stevens

2018-06-22T07:54:07.000-05:00 M-READ

Please take start read and leave on for new owner. If necessary Patricia can be reached at 727-423-6293. (Linette-FL 6/22/18)|MEISMAN,PATRICIA|

036 F15 4772436822

9474114981 Kinney,steven Charles (727) 844-8513

1811 LULLABY DR Reginald Jerome William Stevens

2018-06-22T07:35:30.000-05:00 M-ON

Turn on for customer.I received the email and saved it in efile..Valerie Mesquita at 727-463-7770.Thanks,Reggie|MESQUITA,JULIAN|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

7696942033 Greer,Heidi (727) 276-2813

2100 MELODY DR Reginald Jerome William Stevens

2018-06-25T09:26:00.000-05:00 M-READ

Take final read for previous customer and turn on for new customer.Mr. John Berry at 727-859-7865.Thanks,Reggie|PASCO HOME INVESTORS,INC.|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Meter reading 10

1804 SPECK DR Gwendolyn Hill Jeff Becker

2018-06-26T12:10:29.000-05:00 M-READ

Turn on for new customer. Customer will be present. Thanks, Gwen|DICK,JERRY|

2018-06-27T20:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 6329702295



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F15 6154388474

2520268612 COLON,ARMINDA (727) 916-0566

4043 SCARLET MAPLE DR Vincent Hicks Israel Rojas

2018-06-20T10:49:04.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|FEAHR,DAVID|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Hung door tag ,Israel Rojas

1924 SPECK DR Vanessa Brown William Stevens

2018-06-21T11:09:40.000-05:00 M-ON

FISHBOURNE,JOHN - Primary Phone Number: (727) 483-3107 ** Please turn on meter. Customer will be home. Thank you. VanessaB|

2018-06-22T18:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Meter reading 103440

036 F14 0421695551

2018-06-21T07:10:45.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|LAMARTI,NED|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

036 F15 1839202596

7595294522 FISHBOURNE,JOHN (727) 483-3107

Please reread meter customer states no one has come to read meter bc he normally has to let them in through gate, last read was on 06/20 an the read doesn't look inline-

Josie|SAITTA,PHILLIP|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Meter reading 283510

036 F14 1099831942

7023106438 Herdt,Christopher (727) 495-9752

4103 IRONWARE DR Vincent Hicks William Stevens

1810 HOLIDAY DR Josephine Krell William Stevens

2018-06-22T07:58:32.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-20T11:33:53.000-05:00 M-OFF

SOUDER,TRACY - Primary Phone Number: (727) 945-3542 ** Please take final read, lock and tag for new to apply. VanessaB|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Read,and lock meter no leaks detected .Israel Rojas

036 F14 9858727070

|BEALL,B C|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turn meter off ,no leaks detected .Israel Rojas

036 F14 9858727070

3080338025 Haselden,Colt (225) 572-3848

1934 HOLIDAY DR Vanessa Brown Israel Rojas

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Hung door tag ,no one home .Israel Rojas

036 F15 1887993768

3510757474 MARTINEZ,GERALDINA (630) 202-9218

2142 SHADY COVE DR Sylvia Jackson Israel Rojas

2018-06-20T09:47:59.000-05:00 M-OFF

Hung door tag to have customer call office.Israel Rojas

036 F15 7863335289

5555187657 De Leon,Rosa (727) 278-6179

2030 SHADY COVE DR Vincent Hicks Israel Rojas

2018-06-20T11:20:32.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|DE LEON,ROSA|

8688665035 Bodle,Jessica (727) 639-1367

2031 LULLABY DR Vincent Hicks Israel Rojas

2018-06-20T11:28:43.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|BODLE,JESSICA|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-20T19:04:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

MR ID: 943846479454, MR REMARK: LG ,work order was made do to gate Being lock but it was actually a reread,read meter.Israel Rojas

MR ID: 347533083152, MR REMARK: LG re read meter.israel Rojas

036 F14 9433351258

9416448098 SIKES,ROBERT A (727) 656-6597

4018 SCARLET MAPLE DR Batch System Israel Rojas

2018-06-20T19:04:38.000-05:00 M-WARN

|SIKES,ROBERT A|

036 F14 3475471906

5322720581 SAITTA,PHILLIP (727) 247-4567

1810 HOLIDAY DR Batch System Israel Rojas

2018-06-20T19:04:38.000-05:00 M-WARN

|SAITTA,PHILLIP|

2018-06-20T19:04:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

8107575062 CHILDS,PATRICIA (727) 686-3365

1846 PLEASURE DR Josephine Krell Israel Rojas

2018-06-20T09:05:49.000-05:00 M-OFF

Take final read and confirm meter is off tag door for new to apply-Josie|CHILDS,J FRANKLIN|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Meter did not have a lock on arrival ,no leaks detected,install lock ,got read and hung door tag.Israel Rojas

1934 HOLIDAY DR Vanessa Brown Israel Rojas

2018-06-20T11:33:53.000-05:00 M-OFF

SOUDER,TRACY - Primary Phone Number: (727) 945-3542 ** Please take final read, lock and tag for new to apply. VanessaB|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Read,and lock meter no leaks detected .Israel Rojas

036 F15 4400871769

3080338025 Haselden,Colt (225) 572-3848



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9725064541 TORRES,MARISOL (352) 587-1355

4320 MORLOCK LN Batch System Israel Rojas

2018-06-20T19:04:38.000-05:00 MTRBBOX

|TORRES,MARISOL|

2018-06-20T19:04:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

MR ID: 098405257826, MR REMARK: BB replace meter box lid that was broke.Israel Rojas

4011 DALWOOD DR Batch System Israel Rojas

2018-06-20T19:04:38.000-05:00 M-WARN

|MARTINEZ,CATALINA|

2018-06-20T19:04:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

MR ID: 130450191299, MR REMARK: LG ,hung door tag to have customer unlock her gate sow we can read her meter.israel Rojas

036 F15 0986639849

2018-06-20T19:04:38.000-05:00 M-WARN

|KNIGHT,DENISE|

2018-06-20T19:04:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

MR ID: 575149041636, MR REMARK: LG re read meter.israel Rojas

036 F14 1577305223

1792111660 MARTINEZ,CATALINA (484) 644-1417

|LORING,BART|

2018-06-20T19:04:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

MR ID: 708715288733, MR REMARK: LG .reread meter mo leaks detected.Israel Rojas

036 F14 5753109892

6036211280 Knight,Denise (727) 612-8535

1938 HOLIDAY DR Batch System Israel Rojas

036 F14 7089967194

7916195081 Kreds,Richard (727) 844-8075

2132 HESS DR Batch System Israel Rojas

2018-06-20T19:04:38.000-05:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-15T15:10:22.000-05:00 M-READ

Please take start read and leave on for new. If necessary Don can be reached at 727-534-8649. (Linette-FL 6/15/18)|HENRY,DON JR.|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Meter reading 8750

Please turn off, take final read, and tag for new. Thank you! Ewan CRA|NAVARRO,IBRAIN|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Meter reading 321680

036 F15 7820356369

5012506422 CALLAWAY,SHELIA (706) 844-7442

1847 SHADY COVE DR Linette Orengo William Stevens

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Meter reading 443040

036 F15 9271732353

3216547727 PRINE,BLAKE (727) 485-7344

1919 SPECK DR Ewan Dehnert William Stevens

2018-06-15T13:06:32.000-05:00 M-OFF

Meter reading 12920

036 F14 1092072716

7023106438 Herdt,Christopher (727) 495-9752

4103 IRONWARE DR Jennifer Akers William Stevens

2018-06-18T10:05:00.000-05:00 M-ON

Please take a reading and start for new. Ned can be reached at 813-409-6684. Waiver will be on the door. Jen|LAMARTI,NED|

036 F15 5947974226

7103018519 Cummings Wright, Lia (816) 969-0710

1709 ORANGE DR Linette Orengo William Stevens

2018-06-19T13:32:50.000-05:00 M-READ

Please take start read and leave on for new. If necessary Karla can be reached at 727-776-5460. (Linette-FL 6/19/18)|RODRIGUEZ,KARLA|

2018-06-20T18:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-06-12T18:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Checked water at outside faucet, water was fine. No coloration was detected at time of visit. WS

036 F15 0820988818

6797538316 BELLAMY,FRANK (727) 776-4894

4130 KIBLER LN Linette Orengo William Stevens

2018-06-11T10:05:25.000-05:00 M-ON

Please take start read unlock and turn on as early as possible please. Owners Ricardo and Deynes can be reached at ph# 813-405-6539. They will be home. (Linette-FL 

6/11/18)|DEL PRADO,RICHARDO|

036 F14 8037476375

6070217046 ALBERTO,ANTHONY (727) 953-2085

4050 CLUSTER DR Shonte Campbell William Stevens

2018-06-13T15:45:32.000-05:00 M-SIO Discolored Water

Customer called to report water is yellow, if necessary, Anthony can be reached at 727-953-2085 - Shonte|ALBERTO,ANTHONY|

2018-06-13T20:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

3827594859 Hicks,Deborah (727) 510-7946

4030 DARLINGTON RD Vincent Hicks William Stevens

2018-06-13T09:55:20.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|WORLD OF BOATS LLC|

2018-06-14T20:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

4114 CHESSWOOD DR Jerrie Hoffman Jeff Becker

2018-06-14T15:48:45.000-05:00 M-EXCHNG

Please exchange meter. Current meter has been showing no use since June, 2017 and customer has been living there the entire time. Customer said the gate to the yard will 

be unlocked. Kenneth 217-899-3829 - Thanks, Jerrie NV|BURT,KENNETH|

2018-06-15T20:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Replaced dead meter. JB

036 F14 6067360686

036 F14 5778081520

6672125254 BURT,KENNETH (217) 899-3829



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5388202797 MILEY,ALEC (813) 507-9158

4043 CLUSTER DR Linette Orengo William Stevens

2018-06-11T07:14:03.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Jessenia can be reached at 813-527-5531. I emailed Josie/Isabel (Linette-FL 6/11/18)|PEREZ,JESSENIA|

2018-06-11T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

1702 HOLIDAY DR Vanessa Brown William Stevens

2018-06-11T11:13:14.000-05:00 M-RECON

ALEXANDER,WILLIAM F - Primary Phone Number: (727) 226-5663 ** Please reconnect service. Customer will be home. Thank you. VanessaB|

2018-06-11T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Meter reading 3360

036 F14 4512075831

2018-06-08T15:44:49.000-05:00 M-OFF

Per customer request please turn off water and lock the meter. If necessary Ailedis can be reached at 786-397-9491. (Linette-FL 6/8/18)|CANALS,AILEDIS|

2018-06-11T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Locked off per customer request. JB

036 F15 9890467252

9897810000 ALEXANDER,WILLIAM F (727) 226-5663

ALEXANDER,WILLIAM F - Primary Phone Number: (727) 226-5663 ** Please turn on for new. Someone will be there. Please give call person will be waiting 2 houses down 

Thank you. VanessaB|

2018-06-12T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

036 F15 0827135141

6797538316 BELLAMY,FRANK (727) 776-4894

4130 KIBLER LN Linette Orengo Jeff Becker

Meter reading 15940.

036 F15 5455006688

8428649247 ALEXANDER,WILLIAM F (727) 226-5663

1718 HOLIDAY DR Vanessa Brown

2018-06-11T11:16:28.000-05:00 MSP-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-06-08T09:57:55.000-05:00 M-RECON

Please reconnect service. Customer will be home. DG|VOGHT,CAROL|

Take final read and leave on for new. Thanks Pennye|GILA,CASSANDRA|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 0058263142

1136102140 Voght,Carol (727) 226-9012

1825 HOLIDAY DR Dominique Greenfield Jeff Becker

2018-06-11T18:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Meter reading 66130

036 F15 8328335966

2772656397 HART,JEFF (727) 484-2335

4340 BUENA VISTA LN Pennye Merthie Jeff Becker

2018-06-07T08:45:17.000-05:00 M-READ

Meter reading 220920

036 F14 2766398625

5919552808 Kelley,Daniel (727) 999-1671

1820 HESS DR Ewan Dehnert William Stevens

2018-06-11T07:16:08.000-05:00 M-RECON

Please reconnect. ** SOMEONE WILL BE HOME FOR CONNECT ** Thank you! Ewan|SMITH,JUDY|

036 F14 8701253646

9541258376 PEASE,MARY (727) 484-0331

2135 ORANGE DR Linette Orengo William Stevens

2018-06-11T11:21:19.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mary can be reached at 727-639-1277. (Linette-FL 6/11/18)|PEASE,MARY|

2018-06-11T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Meter reading 141690



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Meter reading 224570

036 F15 7079400622

8311897320 Georgakopoulos,Ralitsa (917) 808-1036

4305 MORLOCK LN Glenda Thompson William Stevens

2018-06-08T13:13:58.000-05:00 M-RECON

Please reconnect. Tag on door. thanks, GT|WEBB,TRACEY|

036 F14 9855644835

3080338025 Haselden,Colt (225) 572-3848

1934 HOLIDAY DR Jennifer Akers William Stevens

2018-06-08T15:07:11.000-05:00 M-RECON

Customer has paid in full if we could pls try to reconnect today. She will be home at 5pm if we could come after that. I told her no promises. Tracy can be reached at 727-938-

3465. Thanks jen|SOUDER,TRACY|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

3080338025 Haselden,Colt (225) 572-3848

1934 HOLIDAY DR Jennifer Akers William Stevens

2018-06-08T15:07:11.000-05:00 M-RECON

Customer has paid in full if we could pls try to reconnect today. She will be home at 5pm if we could come after that. I told her no promises. Tracy can be reached at 727-938-

3465. Thanks jen|SOUDER,TRACY|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Meter reading 224570

2051 MELODY DR Vanessa Brown Jeff Becker

2018-06-08T10:43:11.000-05:00 M-RECON

MARTINEZ,RALPH - Primary Phone Number: (570) 972-3629 ** Please reconnect service. Customer is home. Thank you VanessaB|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Reconnected. JB

036 F14 9855644835

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Reconnected. JB

036 F14 3431659420

8025842434 Slone,Liam (727) 271-8263



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4306782331 NAUGHTON,TARA (845) 537-5617

1942 HOLIDAY DR Vincent Hicks Jeff Becker

2018-06-07T08:00:17.000-05:00 M-WARN

4305 KIBLER LN Jerrie Hoffman William Stevens

2018-06-08T14:21:15.000-05:00 M-RECON

Please restore service today for Ted 727-204-8933. Waiting for waiver. Thanks, Jerrie NV|SWINGLE,TED C|

2018-06-08T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Meter reading 23210

036 F14 8657403585

2018-06-08T11:00:22.000-05:00 M-RECON

MCWHORTER,CHRISTOPHER - Primary Phone Number: (727) 858-0422 ** Please reconnect services Customer is present. Thank you. VanessaB|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Meter reading 259650

036 F15 5536613848

5537810000 SWINGLE,TED C (813) 451-7748

Please reconnect, Customer is home. Thanks Brittany nv|LICHTY,JAMES N|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Meter reading 390

036 F15 1131814860

1336033715 MCWHORTER,CHRISTOPHER (727) 858-0422

2122 HOYLE DR Vanessa Brown William Stevens

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Meter reading 14780

036 F15 8703119513

8707810000 LICHTY,JAMES N (727) 459-6136

4240 BUENA VISTA LN Brittany Warembourg William Stevens

2018-06-07T15:46:05.000-05:00 M-RECON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-06-07T09:09:53.000-05:00 M-READ

Is there a possibility we can have service restored for new customer today? ** WAIVER SIGNED AND ON DOOR ** Thomas 321-603-1623. Thank you! 

Ewan|NICHOLSON,THOMAS|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Meter reading 206740

036 F14 0429661330

2520268612 COLON,ARMINDA (727) 916-0566

4043 SCARLET MAPLE DR Ewan Dehnert Jeff Becker

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Turned on. JB

036 F15 0093839343

1370040276 Nicholson,Thomas (321) 603-1623

1745 SPECK DR Ewan Dehnert William Stevens

2018-06-08T12:32:43.000-05:00 M-ON

Locked off and tagged for new customer. JB

036 F15 6153152380

8688665035 Bodle,Jessica (727) 639-1367

2031 LULLABY DR Shonte Campbell Jeff Becker

2018-06-08T09:36:43.000-05:00 M-ON

Please take read and turn on, customer present - Shonte|BODLE,JESSICA|

036 F15 0090475468

1370040276 Nicholson,Thomas (321) 603-1623

1745 SPECK DR Amber Melendez Jeff Becker

2018-06-07T10:24:15.000-05:00 M-OFF

Please take final read, lock and leave tag. Thanks, Amber|DODD,ELOISE|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Please Tag door to have customer call office due to returned mail/Thanks Vincent|NAUGHTON,TARA|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Tagged to call the office. JB



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F15 7523103950

7527810000 BURATTI,STEVE (727) 916-1781

4345 KIBLER LN Shonte Campbell William Stevens

036 F14 9450812093

7120778891 EDDY,TERRY (727) 272-5778

1942 MELODY DR Carl Crutchfield William Stevens

2018-06-07T11:46:03.000-05:00 M-RECON

Cust made payment can we please reconnect service- cust will be present/Carl|EDDY,TERRY|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

8106810000 KOULLIAS,CAROLINE (514) 625-7065

1907 HESS DR Sandy Torrez William Stevens

2018-06-07T13:28:01.000-05:00 M-ON

Reconnect service....Customer will be home and can be reached at 727-485-3356. Waived reconnection as 1 time courtesy.Emailed Dispatch.ST|KOULLIAS,CAROLINE|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

2034 ROSELAWN DR Ewan Dehnert Jeff Becker

2018-06-08T10:58:03.000-05:00 M-RECON

Please reconnect ** SOMEONE WILL BE HOME ** Thank you! Ewan|FLYNN,TONYA|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Reconnected. JB

036 F14 8109934850

Please take start read and leave on for new. Thank you! Ewan CRA|FEAHR,DAVID|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F15 5222568693

8412427218 GREEN,SUSAN (727) 688-3306



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8738444550 Williamson,Heath (727) 612-5475

1815 HESS DR Josephine Krell William Stevens

1833 PLEASURE DR Reginald Jerome William Stevens

2018-06-07T14:39:33.000-05:00 M-RECON

Reconnect sertvice.Customer will be home.Mr. Isreal Dreher at 727-565-8094.Thanks,Reggie|DREHER,ISRAEL|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

036 F14 3613227377

2018-06-07T14:57:06.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary John can be reached at 856-4873-2672. I emailed Josie/Isabel. (Linette-FL 6/7/18)|WHITTAKER,JOHN T|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

036 F15 0049907996

2960292577 Dreher,Israel (727) 565-8094

Please restore service today for Priscilla 727-271-3658. Customer will be present, but agreed to sign & hang door tag if she needs to leave - Thanks, Jerrie 

NV|HUNT,PRISCILLA|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

036 F15 9143375961

2456385064 GLASGOW,KEVIN (757) 776-4759

1914 SPECK DR Linette Orengo William Stevens

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

036 F15 1636144488

1631000000 HUNT,PRISCILLA (727) 271-3658

1930 SPECK DR Jerrie Hoffman William Stevens

2018-06-07T13:05:16.000-05:00 M-RECON

2018-06-07T11:49:05.000-05:00 M-RECON

Please reconnect service, customer present - Shonte|BURATTI,STEVE|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|HUNT,PRISCILLA|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned off and tagged. JB

036 F15 1836018317

7595294522 FISHBOURNE,JOHN (727) 483-3107

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Locked off and tagged. House is empty and for sale. JB

036 F15 1636622239

1631000000 HUNT,PRISCILLA (727) 271-3658

1930 SPECK DR Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

Locked off and tagged. JB

036 F14 2537756128

9993294628 Chamberlain,Stacy (727) 687-1036

4005 REGGIE DR Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

|WOODS,STEPHANIE|

036 F15 3003157722

4956101736 Munitz,Ashley (440) 954-1396

4005 KIBLER LN Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

|PARAVALOS,ELIAS|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

2018-06-07T15:11:23.000-05:00 M-RECON

Please reconnect customer will be present-Josie|MARTINO,CARLO|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Locked off and tagged. JB

036 F15 4271777412

7715622615 Minter,Thomas (727) 534-7952

036 F14 4511633386

5388202797 MILEY,ALEC (813) 507-9158

4043 CLUSTER DR Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

|PEREZ,JESSENIA|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

9380613522 Latvala,Susan (727) 642-0815

1840 HOLIDAY DR Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

|SANTIAGO,ADRIANNA|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned off and tagged. JB

2051 MELODY DR Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

|MARTINEZ,RALPH|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Locked off and tagged. JB

036 F14 3763858710

2018-06-06T19:10:06.000-05:00 M-CUT

|BREWSTER,BRUCE|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Meter is still locked off. JB

036 F14 3438089592

8025842434 Slone,Liam (727) 271-8263

1924 SPECK DR Batch System Jeff Becker



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2135 SHADY COVE DR Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

|CARPENTER,KENNETH|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Locked off and tagged. House looks empty. JB

036 F14 0311689150

2018-06-06T19:10:06.000-05:00 M-CUT

|SWINGLE,TED C|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 0296759423

1631153880 COLLINSWORTH,TAMMIE (727) 623-7106

|FLYNN,TONYA|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 5535923634

5537810000 SWINGLE,TED C (813) 451-7748

4305 KIBLER LN Batch System Jeff Becker

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Meter is still locked off. JB

036 F15 5223191799

8412427218 GREEN,SUSAN (727) 688-3306

2034 ROSELAWN DR Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

1908 SHADY COVE DR Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

|ARDOLINO,DONNA|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|FLUKES,DANA|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Meter is still locked off. JB

036 F14 7260961023

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Meter is still locked off. JB

036 F15 6776468884

0901148114 Mastrovasilis,Magdalini (301) 395-9229

4232 MORLOCK LN Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

Locked off and tagged. JB

036 F15 6866535948

9074158058 MARTIN,MARK (727) 692-9123

4315 MORLOCK LN Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

|MARTIN,MARK|

036 F15 6153529910

8688665035 Bodle,Jessica (727) 639-1367

2031 LULLABY DR Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

|HADTKA,PAULINE|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

8866280131 Yefimov,Stanislav (727) 254-2916

2138 ORANGE DR Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

|KEEGAN,KEVIN|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Locked off and tagged. JB



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Locked off and tagged. JB

036 F15 7871602666

3674594457 Slater,Bruce (813) 527-8752

2108 SHADY COVE DR Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

|JENFEN,MELISSA|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

8311897320 Georgakopoulos,Ralitsa (917) 808-1036

4305 MORLOCK LN Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

|WEBB,TRACEY|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Locked off and tagged. JB

2051 PLEASURE DR Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

|CONOVER,ALLEN|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Meter is still locked off. JB

036 F15 7075448602

2018-06-06T19:10:06.000-05:00 M-CUT

|MARRA,GENEROSO|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Meter is still locked off. JB

036 F15 7154844815

1829645317 CONOVER,ALLEN (302) 530-0342

3753315272 MARRA,GENEROSO (727) 967-3195

1906 HOLIDAY DR Batch System Jeff Becker



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2135 ORANGE DR Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

|PEASE,MARY|

2018-06-07T19:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Locked off and tagged. JB

2018-06-06T19:10:06.000-05:00 M-CUT

|LICHTY,JAMES N|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned off and tagged. JB

036 F14 8704166859

9541258376 PEASE,MARY (727) 484-0331

|REZNY,DENISE|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 8705321095

8707810000 LICHTY,JAMES N (727) 459-6136

4240 BUENA VISTA LN Batch System Jeff Becker

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 8496876998

9030035444 REZNY,DENISE (727) 439-2717

4032 BUENA VISTA LN Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

036 F15 7521768726

7527810000 BURATTI,STEVE (727) 916-1781

4345 KIBLER LN Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

|BURATTI,AMANDA|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|MICHAEL,DENA|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Still locked off. JB

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 7824905432

4070080476 ZANKMAN,DANIEL (727) 312-8404

2102 ROSELAWN DR Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

Locked off and tagged. House looks empty. JB

036 F15 1130540561

1336033715 MCWHORTER,CHRISTOPHER (727) 858-0422

2122 HOYLE DR Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

|MCWHORTER,CHRISTOPHER|

036 F14 1091699483

7023106438 Herdt,Christopher (727) 495-9752

4103 IRONWARE DR Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

|JOHN,CINDY|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

7903066590 Dube,Andrew (813) 735-8842

2020 LULLABY DR Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

|DUBE,ANDREW|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Locked off and tagged. JB

036 F14 9189763354



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

036 F14 9967075630

3221197067 WHITSON,DUBOYDA (727) 551-1206

2130 LULLABY DR Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

|WHITSON,DUBOYDA|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

4064876675 BAURDA,MARIUS (954) 638-7978

4345 MORLOCK LN Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

|HOYT,PHILLIP|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Meter is still locked off. JB

1702 HOLIDAY DR Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

|ALEXANDER,WILLIAM F|

2018-06-07T19:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 9952045781

2018-06-06T19:10:06.000-05:00 M-CUT

|VOGHT,CAROL|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Locked off and tagged. JB

036 F15 9893085440

9897810000 ALEXANDER,WILLIAM F (727) 226-5663

036 F14 0053372392

1136102140 Voght,Carol (727) 226-9012

1825 HOLIDAY DR Batch System Jeff Becker



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1914 SPECK DR Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

|WHITTAKER,JOHN T|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

2018-06-06T19:10:06.000-05:00 M-CUT

|SOUDER,TRACY|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned off and tagged. JB

036 F15 9142873875

2456385064 GLASGOW,KEVIN (757) 776-4759

|SOUDER,TRACY|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned off and tagged. JB

036 F14 9856488398

3080338025 Haselden,Colt (225) 572-3848

1934 HOLIDAY DR Batch System Jeff Becker

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Still locked off . JB

036 F14 9856488398

3080338025 Haselden,Colt (225) 572-3848

1934 HOLIDAY DR Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

Still locked off. JB

036 F14 9527601154

7584215652 FLEMING,NELSON (727) 278-1534

2127 MELODY DR Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 M-CUT

|MCGORTY,TIMOTHY|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |SHOEMAKER,SANDRA|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Meter reading 10

036 F15 4109704908

2031265577 Shoemaker,Sandra (519) 463-5632

1902 PLEASURE DR Batch System William Stevens

2018-06-06T19:10:06.000-05:00 M-CUT

Meter reading 9500

036 F14 7869780299

7866810000 GILLESPY,WILLIAM (727) 935-4646

1852 ORANGE DR Batch System William Stevens

2018-06-06T19:10:06.000-05:00 M-CUT

|GILLESPY,WILLIAM|

036 F14 6241280459

9234962035 Horne,Zykeem (727) 810-6933

1901 MELODY DR Batch System William Stevens

2018-06-06T19:10:06.000-05:00 M-CUT

|FRANKLIN,TERESA A|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

7120778891 EDDY,TERRY (727) 272-5778

1942 MELODY DR Batch System William Stevens

2018-06-06T19:10:06.000-05:00 M-CUT

|EDDY,TERRY|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Meter reading 23130

Turned off and tagged. JB

036 F14 9459375117



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F15 0044859257

2960292577 Dreher,Israel (727) 565-8094

1833 PLEASURE DR Batch System William Stevens

2018-06-06T19:10:06.000-05:00 M-CUT

|DREHER,ISRAEL|

5919552808 Kelley,Daniel (727) 999-1671

1820 HESS DR Batch System William Stevens

2018-06-06T19:10:06.000-05:00 M-CUT

|SMITH,JUDY|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Meter reading 66130

1846 PLEASURE DR Batch System William Stevens

2018-06-06T19:10:06.000-05:00 M-CUT

|CHILDS,J FRANKLIN|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Meter reading 99460

036 F14 2768004041

2018-06-06T19:10:06.000-05:00 M-CUT

|KOULLIAS,CAROLINE|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Meter reading 12080

036 F15 4407501305

8107575062 CHILDS,PATRICIA (727) 686-3365

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Meter read 51280. WS

036 F14 8108157914

8106810000 KOULLIAS,CAROLINE (514) 625-7065

1907 HESS DR Batch System William Stevens



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1837 HESS DR Batch System William Stevens

2018-06-06T19:10:06.000-05:00 M-CUT

2018-06-06T19:10:06.000-05:00 M-CUT

|MARTINO,CARLO|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Meter reading 8930

036 F14 1019344967

7470369670 MOSES-MCADOO,JANE (727) 237-9537

|PUERTAS,ANDELL|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Meter reading 143370

036 F14 3610696718

8738444550 Williamson,Heath (727) 612-5475

1815 HESS DR Batch System William Stevens

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Meter read 43210. WS

036 F15 7156903405

2934988225 Navarro,Ibrain (813) 381-2909

1749 PLEASURE DR Batch System William Stevens

2018-06-06T19:10:06.000-05:00 M-CUT

Meter reading 20050

036 F15 4777356789

9474114981 Kinney,steven Charles (727) 844-8513

1811 LULLABY DR Batch System William Stevens

2018-06-06T19:10:06.000-05:00 M-CUT

|CASSINERI,ERIC|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Meter reading 875890. WS

036 F15 3901488264

8911957134 Benjamin-Krause,Emily (727) 200-8176

1702 ALTUS LN Vanessa Brown William Stevens

2018-06-05T12:24:23.000-05:00 M-ON

Upon investigation, was found that issue was inside customers residence. Valves to sinks and toilet or off. WS

036 F15 0504695425

6922345954 DAVIS,GEOFFREY (727) 303-2745

2031 SPECK DR Linette Orengo William Stevens

2018-06-05T15:44:11.000-05:00 M-ON

Please take start read and turn on for new in the AM. Customer will be home. If necessary Lydia can be reached at 727-678-4410. (Linette-FL 6/5/18)|RESMONDO,LYDIA|

036 F15 0502573359

6922345954 DAVIS,GEOFFREY (727) 303-2745

2031 SPECK DR David Jones William Stevens

2018-06-06T12:54:27.000-05:00 M-SIO No Water

Customer states they still have no water, Please investigate. Thank you.|RESMONDO,LYDIA|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

9695309380 Carroll,Shannon (727) 364-0697

2121 HOLIDAY DR Amber Melendez Jeff Becker

2018-06-06T14:21:25.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber|PALM LEAF PROPERTY MGMT|

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

|SMITH,RONALD|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Meter reading 228600

036 F14 0786312413



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F14 1049511417

5614476110 Aliaga,Lizardo (240) 636-1555

4036 SCARLET MAPLE DR Gwendolyn Hill William Stevens

1525137430 Macaluso,Melissa (727) 808-5990

4031 IRONWARE DR Vincent Hicks William Stevens

2018-06-04T08:14:55.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|HAMEL,ROBERT E|

2018-06-05T00:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

2040 PLEASURE DR Whitney Stewart William Stevens

2018-06-04T09:46:59.000-05:00 M-OFF

|BROWN,KENNETH W|

2018-06-05T18:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Meter read 20940. WS

036 F14 0483615243

2018-06-04T11:02:41.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|CHEGAHNO,KAREN|

2018-06-05T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

036 F15 0226719963

2670877553 KINDBERG,DONNA (802) 595-4042

Bowser,Shauna - Primary Phone Number: (727) 580-7775 ** Tag will be on door, Please turn on for new. Thank you. VanessaB|BOWSER,SHAUNA|

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Meter reading 13690. WS

036 F15 2102835203

7725504771 CHEGAHNO,KAREN

1925 HOYLE DR Vincent Hicks William Stevens



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1837 ORANGE DR Kaamilya Pereira William Stevens

2018-06-04T07:46:16.000-05:00 M-SIO No Water

Please investigate customer reports no water since ops took read Friday. Johnny 727-237-5148|HORTON,JOHNNY|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Upon investigation, found valve to be in the off position. After turning on the Valve, Meter would not stop spinning. Either something was left on inside or there is a leak. No one 

at residence to confirm. Turn the meter back off, tag door for customer to call when someone may be present. Also called the number and left a voicemail. WS

036 F14 3192552067

2488589136 Brown,Debra (702) 493-8557

Please investigate customer reports no water since ops took read Friday. Johnny 727-237-5148|HORTON,JOHNNY|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Upon investigation, found valve to be in the off position. After turning on the Valve, Meter would not stop spinning. Either something was left on inside or there is a leak. No one 

at residence to confirm. Turn the meter back off, tag door for customer to call when someone may be present. Also called the number and left a voicemail. WS

036 F15 0771869615

1838448526 Horton,Johnny (727) 237-5148

2136 HOYLE DR Amber Melendez William Stevens

2018-06-04T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Upon arrival, found that valve had been ran over by garbage truck. Turn valve off, just stop the leaking. Spoke with contractor and checked businesses only two were out of 

water one was not in use, the other would be shutting down for the evening shortly. S & S will be on site first thing in the morning to correct issue and restore water to these 

036 F15 0771869615

1838448526 Horton,Johnny (727) 237-5148

2136 HOYLE DR Amber Melendez William Stevens

2018-06-04T07:46:16.000-05:00 M-SIO No Water

Reading 432770. WS

036 5627703350

5620910000 036 Buena Vista

036 Buena Vista Linette Orengo William Stevens

2018-06-04T13:45:30.000-05:00 M-SIO Water Service Line Break

Water leak on BUENA VISTA LN new HWY US 19, HOLIDAY, FL, 34691. If any further questions person who called this in is Bill Taylor ph# 727-410-4328. I emailed 

Josie/Isabel (Linette-FL 6/4/18)|036 BUENA VISTA|

2018-06-01T08:33:17.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thanks, Gwen|JONES,DEKETA|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 8766842425

2955016671 Hardy,Debra (727) 946-6387

Read and leave on for new customer. JB

036 F14 6743761577

9333245918 Noling,Amanda (508) 858-9653

4005 CHESSWOOD DR Pennye Merthie Jeff Becker

2018-05-31T09:48:54.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|NOLING,AMANDA|

036 F15 0779191316

1838448526 Horton,Johnny (727) 237-5148

2136 HOYLE DR Vanessa Brown Jeff Becker

2018-05-31T14:38:16.000-05:00 M-READ

Horton,Loyd - Primary Phone Number: (727) 237-5148 ** Please take final read and leave on for new. Thank you. VAnessaB|HORTON,LOYD|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

1838448526 Horton,Johnny (727) 237-5148

2136 HOYLE DR Vanessa Brown Jeff Becker

2018-05-31T14:38:16.000-05:00 M-READ

Horton,Loyd - Primary Phone Number: (727) 237-5148 ** Please take final read and leave on for new. Thank you. VAnessaB|HORTON,LOYD|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

2018-06-01T09:33:38.000-05:00 M-READ

Take final read and leave on for new tenant, Debra Brown (702) 493-8557. Thanks, Kaam|BROWN,DEBRA|

2018-06-04T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Leading 42890. WS

036 F15 0779191316



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F15 2799266759

5415478467 LEONARD,DONNA (401) 585-1585

5141643544 Simmons,Darlene (727) 254-9809

4313 BUENA VISTA LN Joanna Sanders William Stevens

2018-05-31T07:32:07.000-05:00 M-ON

Turn on for new. Customer will be present.|CASABON,NEAL|

2018-06-01T00:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Read 327680. WS

4313 BUENA VISTA LN Batch System Jeff Becker

2018-06-01T15:00:22.000-05:00 M-READ

|CASABON,NEAL|

2018-06-01T18:00:00.000-05:00 2018-06-02T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 0228898861

2018-05-17T07:20:48.000-05:00 M-ON

Please take start read and turn on. Waive is on file. (Linette-FL 5/21/18)|BAKER,LISA|

2018-06-01T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Meter reading 782203

036 F14 0222572976

5141643544 Simmons,Darlene (727) 254-9809

Take final read and lock meter. Tag door for new to apply........Roslyn|CHILDERS,JAMIE|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Reading 37820. WSC

036 F15 8415842636

6012481187 BAKER,LISA (727) 277-8147

2014 PLEASURE DR Linette Orengo William Stevens

1840 MELODY DR Roslyn Lide-Miller William Stevens

2018-05-31T14:05:01.000-05:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-05-25T15:56:33.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|KNIGHT,DENISE|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Read for billing. JB

036 F14 5551488158

Please turn on, take start read, and leave on for new. Contact James 727-945-4968 as he lives next door to home and will be present for water turn on. Thank you! 

Ewan|POOLE,AMANDA|

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Collected tag and turned on for new customer. JB

036 F14 5759883119

6036211280 Knight,Denise (727) 612-8535

1938 HOLIDAY DR Kimberly Bennett Jeff Becker

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Meter reading 5580. WS

036 F14 9321108445

6741391041 Bonnie,Melissa (727) 768-6701

2040 ORANGE DR Ewan Dehnert Jeff Becker

2018-05-29T07:41:43.000-05:00 M-ON

Contacted S and S, they will have a crew on site at 0830 tomorrow morning. WS

036 F15 0729203465

5546126546 STEEL,CHAUWA (727) 614-3755

1749 HOYLE DR Isabel Ceballos William Stevens

2018-05-30T12:50:20.000-05:00 M-READ

READ & LEAVE ON FOR NEW /IC|STEEL,CHAUWA|

4044 BUENA VISTA LN Gwendolyn Hill William Stevens

2018-05-31T11:44:07.000-05:00 M-SIO General Investigation

Mr. LEONARD called to report water leak located next to the water meter. Customer phone number 727-808-1446.|LEONARD,DONNA|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Collected tag and turned on for new customer. JB

036 F14 5776362849

Locked off and tagged for new customer. JB

036 F15 6719176602

6651165616 Cruz,Ivette (813) 679-4057

1650 BOLD LN Vanessa Brown Jeff Becker

2018-05-25T11:32:31.000-05:00 M-ON

Ivette Cruz 813-679-4057 ** Please turn on for new. Customer will be home and will tag door if she leaves. Thank you. VanessaB|CRUZ,IVETTE|

036 F15 3903682172

8911957134 Benjamin-Krause,Emily (727) 200-8176

1702 ALTUS LN Shonte Campbell Jeff Becker

2018-05-25T12:47:30.000-05:00 M-OFF

|BENJAMINE-KRAUSE,EMILY|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

9095591198 McCusker,Steven (727) 519-3378

2113 ORANGE DR Kimberly Bennett Jeff Becker

2018-05-25T14:11:36.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|MCCUSKER,STEVEN|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Read for billing. JB

1948 HOLIDAY DR Kimberly Bennett Jeff Becker

2018-05-25T15:52:25.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|KORS,GLEN|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Read for billing. JB

036 F14 2102769396

7591034495 KORS,GLEN (727) 412-5575



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5183830842 Rosario,Randy (740) 396-4782

1902 ORANGE DR Kimberly Bennett Jeff Becker

2018-05-25T14:16:33.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|BEYER,ARNOLD|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

177500, read is correct. No leaks shown at this time. JB

4018 SCARLET MAPLE DR Kimberly Bennett Jeff Becker

2018-05-25T15:47:32.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim Does the meter need to be changed out? Kim|SIKES,ROBERT A|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Please see instructions above. Kim. Read meter for billing. JB

036 F14 4761559196

2018-05-25T14:22:18.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|MRAOVICH,MICHAEL|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Read is correct. No leaks shown at this time. JB

036 F14 9437129476

9416448098 SIKES,ROBERT A (727) 656-6597

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|BURT,KENNETH|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Meter was misread. JB

036 F14 8132565144

7146249838 MRAOVICH,MICHAEL (727) 412-4912

2004 ORANGE DR Kimberly Bennett Jeff Becker

6672125254 BURT,KENNETH (217) 899-3829

4114 CHESSWOOD DR Kimberly Bennett Jeff Becker

2018-05-25T15:32:29.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-25T15:33:31.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|SUTTON,JOHN|

2018-05-29T06:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Meter was misread. JB

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|MILLER,GREGORY|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

944770 meter was misread. JB

036 F14 6070625459

7100556046 SUTTON,JOHN (860) 966-9038

4036 CHESSWOOD DR Kimberly Bennett Jeff Becker

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Please see instructions. Kim. Meter is ok, house looks vacant. JB

036 F14 0789500058

9695309380 Carroll,Shannon (727) 364-0697

2121 HOLIDAY DR Kimberly Bennett Jeff Becker

2018-05-25T14:21:08.000-05:00 M-REREAD

Read is correct. Water is off at the meter by customer?. JB

036 F14 5285685147

7422344907 HENDERSON,PHILLIP (269) 369-6589

2142 ORANGE DR Kimberly Bennett Jeff Becker

2018-05-25T14:29:30.000-05:00 M-REREAD

Please check to see if occupied/vacant. Should the meter need to be changed out, record reading? Kim|HENDERSON,PHILLIP|

036 F15 0295580410

0291000000 CHILDS,JAY (727) 686-3365

4018 BUENA VISTA LN Kimberly Bennett Jeff Becker

2018-05-25T14:17:29.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|CHILDS,JAY|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

Turned off and tagged for new customer. JB

036 F15 2441652807

9463073342 HICKMAN,AMANDA (727) 313-0221

2119 HOYLE DR Jennifer Akers Jeff Becker

2018-05-21T10:18:17.000-05:00 M-READ

|HICKMAN,AMANDA|

036 F15 6719164125

6651165616 Cruz,Ivette (813) 679-4057

1650 BOLD LN Shonte Campbell Jeff Becker

2018-05-21T08:38:25.000-05:00 M-OFF

|HNOSKO,ED|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

3969570657 Prince,George (727) 277-9830

1922 HESS DR David Jones Jeff Becker

2018-05-25T14:00:55.000-05:00 M-RECON

Please reconnect service, customer will be present|HOLMES,NATALIE|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Reconnected. JB

1903 HOYLE DR Jerrie Hoffman Jeff Becker

2018-05-22T12:17:44.000-05:00 M-ON

Please take starter read & turn on for Gloria 727-326-7592. Waiver in the office - Thanks, Jerrie NV|JOHNSON,GLORIA|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Turned on for new customer. JB

036 F14 3382584528

036 F15 5805976228

1767626181 JOHNSON,GLORIA (727) 326-7592



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6657101050 HARRIS,MARY (914) 652-0050

2049 HOLIDAY DR Roslyn Lide-Miller William Stevens

2018-05-22T09:07:04.000-05:00 M-READ

Take final read and leave on for new. Tasha Mead 727-288-8487........Roslyn|MEAD,TASHA|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

1709 US HWY 19 Vanessa Brown William Stevens

2018-05-23T07:41:02.000-05:00 M-SIO No Water

Medhat Zaki 727-688-0422 ** Customer called and stated he has not had water since yesterday. Account is current and there are not active alerts in the area. Please 

investigate. Thank you. VanessaB|ST MARY AUTO|

2018-05-23T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

On investigation was found that customers meter was still hooked to old Main, contractor seem to shut Maine for the area yesterday. Call contractor they are rectifying it here 

today.

036 F14 5290986139

2018-05-23T09:29:54.000-05:00 M-SIO No Water

Mr. Foti called to report no water. He can be reached at 352-292-6756. DG|FOTI,ELNORA|

2018-05-23T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Customer had water upon arrival. They may have accidentally turn off the house valve and turned it back on. JB

036 F15 9308144468

2639312032 ST MARY AUTO (727) 688-0422

Please take final read and leave on for new - Shonte|WALKER,MELBA|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 6457314213

3631315233 FOTI,ELNORA (352) 292-6756

4004 DARLINGTON RD Dominique Greenfield Jeff Becker

036 F14 9749082132

1030004948 Walker,Melba (727) 239-5987

1923 KEPNER DR Shonte Campbell Jeff Becker

2018-05-24T09:05:20.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-05-22T07:10:50.000-05:00 M-CUT

2018-05-22T07:59:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Customer called into say that the water meter is leaking out in front of his home in the street.Jose Colon at 215-397-1690.Thanks,Reggie|COLON,JOSE|

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Upon arrival an investigation, found a leak to be on customer side just past the meter connector where the connector is screwed into a slip by thread coupling. The coupling 

seem to be cracked due to over tightening. Replaced coupling and re-tightened meter connector to meter, checked that there were no leaks after repair. Customer requested a 

036 F14 4720874451

5249726582 Wall,John (727) 943-0580

2123 MELODY DR Lucity User Chiris Raiford

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Meter reading 53220. WS

036 F14 5271088179

1140160952 Buckley,Treva (727) 999-1239

1830 HESS DR Reginald Jerome William Stevens

2018-05-22T13:56:26.000-05:00 M-SIO General Investigation

Contractor replaced meter. JB

036 F15 1010934109

9100198626 KISS,CSABA (727) 460-5378

2019 SHADY COVE DR Reginald Jerome William Stevens

2018-05-21T10:28:36.000-05:00 M-ON

Turn on for new customer.I emailed him the waiver to fill out and print and put on the door.Mr. Csaba Kiss at 727-460-5378.Thanks,Reggie|KISS,CSABA|

036 F14 6172480697

6176810000 ARVANITAKIS,PETER C (727) 938-9557

1842 ORANGE DR Lucity User Jeff Becker

2018-05-23T10:45:58.000-05:00 M-EXCHNG

2018-05-23T11:44:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Meter reading 128300. WS



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Meter was turned off, meter reading taken 215570. Door was tagged. WS

036 F14 9329267454

6741391041 Bonnie,Melissa (727) 768-6701

2040 ORANGE DR Ewan Dehnert William Stevens

2018-05-17T15:17:30.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan|BEESON,JULIE|

036 F15 0292147534

0291000000 CHILDS,JAY (727) 686-3365

4018 BUENA VISTA LN Lucity User William Stevens

2018-05-23T08:05:48.000-05:00 TMP-OFF

Meter reader found meter to be spinning very rapidly, indicating a leak, and calculated approximately 200,000 gallons since last read. Turn the meter off and hang tag for 

customer, in order for them to know what is going on. WS

2018-05-21T13:57:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

9100198626 KISS,CSABA (727) 460-5378

2019 SHADY COVE DR Reginald Jerome William Stevens

2018-05-18T09:03:20.000-05:00 M-OFF

Take final read and lock meter Tag door for new to apply.Thanks Reggie.|LANOIE,BERNARD|

2018-05-21T20:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Meter reading 53220. WS

1709 US HWY 19 Jeffrey Becker

2018-06-14T10:39:32.000-05:00 M-EXCHNG

2018-05-22T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

036 F15 1011818862

While reading meter noticed high usage of 100,000+ gallons used. Knocked on the door and no one was home .Turned off water and tagged door. Last month read was 34320 

this month read is 136500. Please see pictures. CR 5/22/2018

036 F15 9307234499

2639312032 ST MARY AUTO (727) 688-0422



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6195364472 LEMA PEREZ,SERGIO (727) 258-1654

1919 SHADY COVE DR Linette Orengo William Stevens

2018-05-15T13:06:58.000-05:00 M-SIO Water Miscellaneous Complaint

John Boncek ph# 727-667-3872 home owner wants to know if UI will be putting dirty over the sand that was left behind after all the work that was done in front of the home. 

(Linette-FL 5/15/18)|ZBOROVAN,BARBARA|

1821 HOYLE DR Pennye Merthie William Stevens

2018-05-15T13:55:02.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|OUTLAW,DANIEL JR.|

2018-05-16T20:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Meter reading 890. WS

036 F15 6120547173

2018-05-17T10:47:18.000-05:00 M-ON

Aigoul 813-405-9622 ** Please turn on for new. Customer will be present. If possible please call when on the way. Thank you. VanessaB|WORLD OF BOATS LLC|

2018-05-18T18:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Meter reading 108-7130. WS

036 F15 3911398253

3039662697 Outlaw,Daniel Jr. (727) 623-8462

Please take final read, lock and tag for new to apply. If necessary Darlene can be reached at 727-938-5109. (Linette-FL 5/17/18)|SIMMONS,DARLENE|

2018-05-18T18:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Meter reading 327680.

036 F14 6066997461

3827594859 Hicks,Deborah (727) 510-7946

4030 DARLINGTON RD Vanessa Brown William Stevens

2018-05-18T18:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Meter reading 191510. WSC

036 F14 0221664527

5141643544 Simmons,Darlene (727) 254-9809

4313 BUENA VISTA LN Linette Orengo William Stevens

2018-05-17T11:33:29.000-05:00 M-OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-05-15T15:25:17.000-05:00 M-SIO No Water

Customer called to report payment please reconnect customer will be present-Josie|MONTGOMERY,VINCENT|

2018-05-15T20:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Meter reading 805640. WS

036 F14 6749028796

2109859353 Allen,Charles (727) 645-8839

2143 HESS DR Linette Orengo William Stevens

2018-05-16T00:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Meter reading 10. WS

036 F14 0200711499

1552124892 Laponius,Kelly (978) 885-8848

2005 HOLIDAY DR Josephine Krell William Stevens

2018-05-15T10:26:33.000-05:00 M-RECON

Meter reading 32680. WS

036 F15 1663561201

3945724873 Raye,Ashley (727) 601-3585

1935 HOYLE DR Shonte Campbell William Stevens

2018-05-15T14:25:35.000-05:00 M-READ

Please take final read and leave for new - Shonte|RAYE,ASHLEY|

036 F14 5903173795

4659718107 Marcouiller,Daniel (443) 617-6130

4011 CLUSTER DR Batch System William Stevens

2018-05-15T15:00:13.000-05:00 M-ON

Please get read and turn on for new . David 605-397-3075 * Waiver on e-file *|ZAKHER,DAVID|

2018-05-16T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

2018-05-16T20:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Contacted Ryan from S&S. Ryan will be speaking with the customer today concerning this issue, as this is a contractor generated issue the contractor will be handling. WS



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Meter reading 4160. WS

036 F14 9026389353

8582681590 Buck,John E (813) 500-8386

1916 LULLABY DR Sylvia Jackson William Stevens

2018-05-14T11:10:46.000-05:00 M-READ

036 F15 8419209955

5748539221 Billings,Theresa (727) 953-5691

4308 BUENA VISTA LN Amber Melendez William Stevens

2018-05-14T09:12:01.000-05:00 M-ON

Please turn on for new. Customer will be present. Thanks, Amber|BILLINGS,THERESA|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

4659718107 Marcouiller,Daniel (443) 617-6130

4011 CLUSTER DR Amber Melendez William Stevens

2018-05-14T09:41:49.000-05:00 M-OFF

Please take final read, lock and leave tag for new. Thanks, amber|HESS,WILLIAM|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Meter reading 32680. WS

1814 HOYLE DR Jerrie Hoffman William Stevens

2018-04-30T12:27:48.000-05:00 TMP-OFF

Please take read and temporarily turn meter off for seasonal customer, Patricia 810-691-7499 - Thanks, Jerrie NV|PEARSON,PATRICIA|

2018-05-15T20:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Meter reading 6350. WS

036 F14 5900625871

Please verify why there is no water. If necessary Charles can be reached at 727-645-8839. I emailed Joise/Isabel (Linette-FL 5/15/18)|ALLEN,CHARLES|

2018-05-15T20:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Upon arrival found issue to be that contractor had missed this address when hooking to new mains. Since well three in the Buenavista area have been shut off today this was 

the last well connected to the old main line system therefore creating the loss of water service issue. Set customer up with temporary water line coming from customers 

036 F15 9287280266

9280000000 PEARSON,PATRICIA (810) 691-7499



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0537765589 KRAUSE,JAMES (407) 922-5133

2121 KEPNER DR Shonte Campbell William Stevens

4145 KIBLER LN Ewan Dehnert William Stevens

2018-05-11T14:41:55.000-05:00 M-RECON

Please reconnect and take read. **CUSTOMER WILL BE HOME FOR CONNECT** Thank you! Ewan|ALVAREZ,RICARDO|

2018-05-11T20:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Meter reading 6350. WS

036 F14 0387047441

2018-05-11T12:52:46.000-05:00 M-RECON

Please reconnect service, customer present - SHonte|BRYNGELSON,NICOLE|

2018-05-11T20:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Meter reading 17070. WS

036 F15 8087851543

0860963316 ALVAREZ,RICARDO (727) 505-1855

Please read meter and leave on for new. Thank you! Ewan|KARIOTIS,GEORGE|

2018-05-15T00:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Meter reading 17880. WS

036 F14 2871206124

6399844104 BRYNGELSON,NICOLE (727) 485-5291

4111 LANGE RD Shonte Campbell William Stevens

2018-05-15T00:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Meter reading 12000. WS

036 F15 6752224609

5668827988 ARNOLD,STEVE (850) 849-3907

1934 HOYLE DR Ewan Dehnert William Stevens

2018-05-14T13:59:56.000-05:00 M-READ

Please final read and turn off.|LITOVCHENKO,ELENA|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please pull meter. Per new owners home will be torn down. Shanika|MEASELS,TAMRA|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Pulled meter per owners instructions. Customer has their own lock on shut off and cannot put one of our locks on without cutting off owners lock. JB

036 F15 8415541753

5748539221 Billings,Theresa (727) 953-5691

4308 BUENA VISTA LN Vanessa Brown Jeff Becker

2018-05-10T20:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

036 F14 3763648988

5980335817 MEASELS,TAMRA (727) 645-1986

2138 LULLABY DR Shanika Simmons Jeff Becker

2018-05-09T13:03:41.000-05:00 M-OFF

Meter reading 207590. WS

036 F15 3792231788

2915000443 BROCKLEHURST,DEBRA (727) 265-6737

1650 A HOLIDAY DR Pennye Merthie William Stevens

2018-05-10T13:29:10.000-05:00 M-RECON

Customer present for reconnect. Sent email to dispatch/Josie, Isabel. Thanks Pennye|BROCKLEHURST,DEBRA|

036 F15 8950416301

4023783369 Gilpin,Duane (727) 495-3095

2011 PLEASURE DR Shonte Campbell William Stevens

2018-05-10T15:10:30.000-05:00 M-RECON

Please reconnect service, waiver on file - Shonte|RODRIGUEZ,WILLIAM|

2018-05-11T00:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

2018-05-10T09:52:00.000-05:00 M-READ

Please take final read and leave on for new - Shonte|CUZZO,MICHAEL|

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Meter reading 61490.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read and leave on for new customer. JB

036 F15 9398634633

9391000000 REZNY,DENISE (727) 439-2717

036 F14 4650742928

3392478809 CANDELARIA,EMERITA (727) 678-5090

4010 DARLINGTON RD Shonte Campbell Jeff Becker

2018-05-09T09:13:00.000-05:00 M-READ

Please take final read and leave on for new - Shonte|FERNANDEZ,WILLIAM|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

7405016300 Youngs,Phillip (727) 415-0031

1938 HOYLE DR Ewan Dehnert William Stevens

2018-05-09T10:47:44.000-05:00 M-ON

Please turn on and take start read. Customer Present. Thank You!|SALVI,MICHAEL|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Meter reading 14460

1919 SPECK DR Vanessa Brown Jeff Becker

2018-05-09T14:42:39.000-05:00 M-ON

Ibran Navarro 913-381-2909 ** Customer will be present. Please turn on. Thank you. VanessaB|NAVARRO,IBRAIN|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Collected tag and turned on for customer. JB

036 F15 2655553159

2018-05-09T14:40:09.000-05:00 M-OFF

IBRIAN NAVARRO 813-381-2909 ** Please take final read, lock, and tag door for new to apply. Thank you. VanessaB|NAVARRO,IBRAIN|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F15 9278408727

3216547727 PRINE,BLAKE (727) 485-7344



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1873525657 Cocci,Melissa (978) 870-9200

2119 HOYLE DR Josephine Krell William Stevens

2018-05-09T07:54:09.000-05:00 M-SIO No Water

Robert called to report he has no water please investigate ph# 727-375-4509-Josie|DADDARIO,ROBERT|

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

customers house valve was off, no issue at meter it was on. WS

036 F15 8012336493

2018-05-09T07:59:11.000-05:00 M-SIO Discolored Water

Customer called to report brown water, if necessary, Dale can be reached at 727-485-5497 - Shonte|BAKER,DALE P|

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Spoke with customer and was shown order for my customers outside faucet, water Was slightly orange-ish. Customer was understanding and inferred himself the issue was 

caused by contractor tying in new lines. Customer also stated that other customers around him were affected as well. Customer is adopting a wait-and-see stance, Until 

036 F15 2442115320

9463073342 HICKMAN,AMANDA (727) 313-0221

pick up tag & please reconnect service. DG|MOTHERSHED,JOHN|

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

036 F14 0063513401

0060100000 BAKER,DALE P

4110 REGGIE DR Shonte Campbell William Stevens

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

036 F14 2282943328

1313555837 PORRARO,RICHARD (727) 365-2650

1916 HESS DR Dominique Greenfield William Stevens

2018-05-09T11:41:46.000-05:00 M-RECON

4028 BUENA VISTA LN Amber Melendez William Stevens

2018-05-09T12:14:07.000-05:00 M-RECON

Please reconnect, customer home. Amber|REZNY,DENISE|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|BROCKLEHURST,DEBRA|

2018-05-08T19:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Meter reading 1540. WS

036 F14 3642221408

2018-05-08T20:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Spoke with customer and checked outside faucet, found that water had flight brownish tint to it. Informed customer that changeover from the old Maine to the new name would 

be progressing very shortly. Also the valve has been found by contractor at the end of the road to be closed and that this may be causing part of the issue. Customer was very 

036 F15 3797224548

2915000443 BROCKLEHURST,DEBRA (727) 265-6737

1650 A HOLIDAY DR Batch System William Stevens

2018-05-07T19:09:29.000-05:00 M-CUT

Meter reading 12250. WS

036 F15 9137873997

0715748984 AUBERY,VERNA (727) 482-3672

4321 KIBLER LN Tina Richardson William Stevens

2018-05-08T12:40:07.000-05:00 M-SIO Water Quality

Verna is reporting her water is rusty & discolored if needed she can be reached at 727-482-3672|AUBERY,VERNA|

036 F15 5942570694

7103018519 Cummings Wright, Lia (816) 969-0710

1709 ORANGE DR Terence Pleasant William Stevens

2018-05-08T15:31:01.000-05:00 M-ON

Ericka: Turn on customer service, Customer will be on property. TP good number 727-808-8089|BOOST MANAGEMENT LLC|

2018-05-09T18:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

2011 SPECK DR Vincent Hicks William Stevens

2018-05-08T10:08:46.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|HALAGAN,GREGORY|

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter reading 10. Meter was already off upon arrival. The site is a vacant lot. WS

036 F14 0208432970

036 F15 0465690841

1804954871 Del Preado,Richardo (813) 405-6539

1853 LULLABY DR Batch System William Stevens

2018-05-07T19:09:29.000-05:00 M-CUT

|DEL PREADO,RICHARDO|

2018-05-08T19:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

1313555837 PORRARO,RICHARD (727) 365-2650

1916 HESS DR Batch System William Stevens

2018-05-07T19:09:29.000-05:00 M-CUT

|MOTHERSHED,JOHN|

2018-05-08T19:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Meter reading 216740. WS it

4111 LANGE RD Batch System William Stevens

2018-05-07T19:09:29.000-05:00 M-CUT

|BRYNGELSON,NICOLE|

2018-05-08T19:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Meter reading 17070. WS

036 F14 2286979641

2018-05-07T19:09:29.000-05:00 M-CUT

|CASTEEL,ANDREW|

2018-05-08T19:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Meter reading44300. WS

036 F14 2873156646

6399844104 BRYNGELSON,NICOLE (727) 485-5291

5677134482 King,Anthony (904) 245-9938

4004 REGGIE DR Batch System William Stevens



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2011 PLEASURE DR Batch System William Stevens

2018-05-07T19:09:29.000-05:00 M-CUT

|RODRIGUEZ,WILLIAM|

2018-05-08T19:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Meter reading 207590. WS

2018-05-07T19:09:29.000-05:00 M-CUT

|REZNY,DENISE|

2018-05-08T19:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Meter reading 26790. WS

036 F15 8953873061

4023783369 Gilpin,Duane (727) 495-3095

|KELLEY,ELIZABETH M|

2018-05-08T19:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Meter reading 316080. WS

036 F15 9397124029

9391000000 REZNY,DENISE (727) 439-2717

4028 BUENA VISTA LN Batch System William Stevens

2018-05-08T19:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Meter reading 805640. WS

036 F15 9271870762

3216547727 PRINE,BLAKE (727) 485-7344

1919 SPECK DR Batch System William Stevens

2018-05-07T19:09:29.000-05:00 M-CUT

1552124892 Laponius,Kelly (978) 885-8848

2005 HOLIDAY DR Batch System William Stevens

2018-05-07T19:09:29.000-05:00 M-CUT

|MONTGOMERY,VINCENT|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|BARTHELL,TAKETHIA|

2018-05-08T19:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Meter reading 69570. WS

2018-05-08T19:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Meter reading 1087130.

036 F14 5413171508

1323673632 BARTHELL,TAKETHIA (727) 657-2310

4037 CLUSTER DR Batch System William Stevens

2018-05-07T19:09:29.000-05:00 M-CUT

Meter reading 48540. Meter is already off. WS

036 F14 6061083144

3827594859 Hicks,Deborah (727) 510-7946

4030 DARLINGTON RD Batch System William Stevens

2018-05-07T19:09:29.000-05:00 M-CUT

|WARREN,LAWRENCE|

036 F14 6686158826

6685810000 TILANDER,RUTH ANN (727) 940-6688

1938 HESS DR Batch System William Stevens

2018-05-07T19:09:29.000-05:00 M-CUT

|TILANDER,RUTH ANN|

2018-05-08T19:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

5919270140 FOGHRTY,JAMES (201) 403-0053

2041 HOYLE DR Batch System William Stevens

2018-05-07T19:09:29.000-05:00 M-CUT

|HOPKINS,COLLEEN|

2018-05-08T19:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Meter reading 121470.

036 F15 9059194110



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter reading 6350.

036 F15 8089101275

0860963316 ALVAREZ,RICARDO (727) 505-1855

4145 KIBLER LN Batch System

2018-05-07T19:09:29.000-05:00 M-CUT

2018-05-08T19:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

5980335817 MEASELS,TAMRA (727) 645-1986

2138 LULLABY DR Batch System William Stevens

2018-05-07T19:09:29.000-05:00 M-CUT

|MEASELS,TAMRA|

2018-05-08T19:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Meter reading 508460.Meter was already off and walked upon arrival. Spoke with neighbor stated that home has been sold to new owner but that proceedings are being held up 

due to as stated by neighbor issues with old water bills in excess of $1000. WS

1903 HOYLE DR Batch System William Stevens

2018-05-07T19:09:29.000-05:00 M-CUT

|ESKRIDGE,BRENDA|

2018-05-08T19:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Meter reading 9520. WS

036 F14 3767021713

2018-05-07T19:09:29.000-05:00 M-CUT

|SIMON,EARNEST|

2018-05-08T19:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Meter reading 134910. WS

036 F15 5800853564

1767626181 JOHNSON,GLORIA (727) 326-7592

036 F15 5529247108

5523000000 SIMON,EARNEST (727) 741-2626

2050 HOYLE DR Batch System William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2034 SHADY COVE DR Linette Orengo William Stevens

2018-05-07T15:25:03.000-05:00 M-READ

Please take start read and leave on for new. If necessary Jose can be reached at 404-368-3517. (Linette-FL 5/7/18)|PORTILLO SOTO,JOSE F|

2018-05-08T18:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

2018-05-08T10:19:31.000-05:00 M-READ

Take final read leave on for new customer. Sean|LEISS,BANNY|

2018-05-08T18:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Meter reading 134690. WS

036 F15 0079032558

4422879206 Portillo Soto,Jose F (404) 368-3517

Waiver on file. (Linette-FL 5/7/18)|DADDARIO,ROBERT|

2018-05-08T18:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Meter reading 285730. WS

036 F14 9613225562

6167976720 SARIC,MIRELA (727) 992-8814

4051 CLUSTER DR Sean Ashcraft William Stevens

2018-05-08T18:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

We are eating 86930. WF

036 F15 2448347825

9463073342 HICKMAN,AMANDA (727) 313-0221

2119 HOYLE DR Linette Orengo William Stevens

2018-05-07T13:51:44.000-05:00 M-ON

036 F15 3844907071

3533877770 SEYKORA,JOHN (727) 415-6462

4254 KIBLER LN Vanessa Brown William Stevens

2018-05-07T14:26:59.000-05:00 M-ON

Please turn on for new. Customer will be present. Thank you. VanessaB Brian Garretson 402-762-5614|GARRETSON,BRIAN|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Re-read meter and check for leaks. Customer called to complain of a high bill. If necessary Mrs Leslie can be reached at 727-776-8919. Please tag door with 

results...Roslyn|LESLIE,ROBERT|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F15 4984502853

5807800287 Leslie,Robert (727) 481-0110

1749 SPECK DR Roslyn Lide-Miller William Stevens

2018-05-03T08:02:17.000-05:00 HIBILL

Read and left on for new customer. House valve was off turned, the customer had a leak under the kitchen sink. Turned off at meter until customer can get a plumber to come in 

and do repairs. Talked with customer they know to call the landlord to get a plumber on site. JB

036 F15 2912806145

8990687923 MCCARTY,VICKIE (727) 403-2662

2024 ROSELAWN DR Linette Orengo Jeff Becker

2018-05-02T07:27:27.000-05:00 M-READ

Please take start read and leave on for owner. If necessary Vickie can be reached at 727-403-2662. (Linette-FL 5/2/18)|MCCARTY,VICKIE|

036 F14 2898885380

4491104542 COLON,ANGEL (407) 552-6450

1913 ORANGE DR Shonte Campbell Jeff Becker

2018-05-04T12:55:54.000-05:00 M-READ

Please take final read and leave on for new - Shonte|RIVERA,IRIS|

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

9897810000 ALEXANDER,WILLIAM F (727) 226-5663

1702 HOLIDAY DR Lucity User Jeff Becker

2018-05-08T07:00:16.000-05:00 M-EXCHNG

2018-05-08T07:56:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

Meter reading 460. WS

036 F15 9892653544



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F15 2442282697

9463073342 HICKMAN,AMANDA (727) 313-0221

2119 HOYLE DR Courtney Cleveland William Stevens

2018-05-03T09:50:19.000-05:00 M-OFF

Please get read and lock meter . Courtney|LAUFFER,CHARLES|

9344821081 Hayenga,Jessica (815) 519-3347

2050 ROSELAWN DR Vanessa Brown William Stevens

2018-05-04T12:25:44.000-05:00 M-READ

Please connect services for this person they have called multiple times and area being told the water is on when there is a pad lock on the meter. Thank you. Jessica 815-519-

3347|HAYENGA,JESSICA|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Meter reading 248670. WS

4100 KIBLER LN Reginald Jerome William Stevens

2018-05-03T15:42:14.000-05:00 M-READ

Turn on for new customer.Check CS office for waiver.Karen Mccarty at 616-450-6099Thanks,Reggie.|MCCARTY,KAREN|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Meter reading 5440. Love you

036 F15 7620163925

2018-05-03T10:28:27.000-05:00 M-READ

Please take starter read & leave on ***** IF METER IS OFF, PLEASE CALL DAN AT 727-999-1671 BEFORE YOU GO OUT **** - Thanks, Jerrie NV|KELLEY,ELIZABETH|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Meter reading 8780. WS

036 F15 6495657628

4528856673 MCCARTY,KAREN (616) 450-6099

Meter reading 19940. No leak detected at time of visit. WS

036 F14 8395176903

7254249230 KELLY,RAYMOND (321) 557-2957

1847 ORANGE DR Jerrie Hoffman William Stevens



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1842 ORANGE DR Roslyn Lide-Miller William Stevens

2018-05-02T12:11:37.000-05:00 M-SIO Water Service Line Break

Cust called to report a possible leak around the new meter. He states the dirt and pipes are wet. Peter Arvanitakis can be reached at 727-938-

9557.....Roslyn|ARVANITAKIS,PETER C|

2018-05-01T14:20:44.000-05:00 M-READ

Please take final read and leave on for new - Shonte|HAYENGA,JESSICA|

2018-05-03T18:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Meter read 248670. WS

036 F14 6177880509

6176810000 ARVANITAKIS,PETER C (727) 938-9557

Peter called stating that the ground is building up moisture around meter where s&s water comp just completed work. would like to check for leak. he can be reached at 727-939-

4146. DG|FLANAGAN,AUDREY|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Upon investigation found issue to be in customers backyard at old main. Site corresponds to wear old meter was. Contacted contractor, informed the crew could be on-site 

tomorrow. Ground was damp but there was no Apparent leak.WS

036 F15 7621632763

9344821081 Hayenga,Jessica (815) 519-3347

2050 ROSELAWN DR Shonte Campbell William Stevens

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Meter reading 40270. WS

036 F15 7021507595

7021000000 FLANAGAN,AUDREY (727) 939-4146

1815 HOYLE DR Dominique Greenfield William Stevens

2018-05-03T14:19:05.000-05:00 M-SIO Water Service Line Break

Meter reading 285730. WS

036 F15 0355407537

4756323386 Davis,Fawn (727) 945-2747

2045 PLEASURE DR Gwendolyn Hill William Stevens

2018-05-02T14:00:45.000-05:00 M-READ

Take final read and leave on for new. Thanks, Gwen|POWDERS,ASHLEY|

2018-05-04T18:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Turned off for seasonal customer. JB

036 F14 6328201808

8252973195 SERIGANIS,NICHOLAS (727) 815-6639

4307 BUENA VISTA LN Sean Ashcraft William Stevens

2018-04-30T14:00:51.000-05:00 M-ON

Meter reading 17540. WS

036 F14 9471277671

9475810000 PECK,CECILIA (330) 348-4087

1840 HESS DR Josephine Krell William Stevens

2018-04-30T09:42:38.000-05:00 TMP-OFF

James called to temp turn off water please take read and lock-Josie|PECK,CECILIA|

036 F14 0572842335

7314269226 MASON,KIMBERLY (519) 900-9394

4053 LANGE RD Sandy Torrez William Stevens

2018-05-01T10:40:34.000-05:00 TMP-OFF

Please turn off for the season. Kimberly can be reached at 519-900-9394.ST|MASON,KIMBERLY|

2018-05-02T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

4432860603 IRVINE,DONALD (727) 945-9345

4038 BUENA VISTA LN Roslyn Lide-Miller William Stevens

2018-04-23T10:50:28.000-05:00 TMP-OFF

Please temporarily stop service for customer. Donald Irvine 727-945-9345...Thanks, Roslyn|IRVINE,DONALD|

2018-05-02T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Meter reading 27200. WS

2018-05-03T00:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Spoke with customer and investigated leak, issue a slight drip after dual check. Spoken with contractor as this is part of the main replacement, as such parts are on warranty, 

contractor stated they will be out to take care of the issue. WS

036 F15 1693605222



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F15 8527440760

1837135738 ARDOLINO,PAUL (727) 934-5661

2102 PLEASURE DR Shonte Campbell Jeff Becker

2018-04-27T11:43:24.000-05:00 M-ON

9414990440 Morales,Brunilda (727) 859-2198

4024 DARLINGTON RD Lisa August William Stevens

2018-04-30T09:38:46.000-05:00 VACANCY

PLEASE TAG FOR NEW TO APPLY FOR SERVICE. USAGE ON VACANT ACCOUNT. THANK YOU, LISA|

2018-05-01T00:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Hung tag to call the office. JB

1820 LULLABY DR Shonte Campbell William Stevens

2018-04-30T16:01:08.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. Irena can be reached at 847-809-0306 - Shonte|STELMASZYNSKI,IRENA|

2018-05-01T16:01:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Readers correct meter is not showing any leaks at this time. Tagged house with the results. JB

036 F14 8955884998

2018-04-30T08:14:10.000-05:00 M-READ

Please take final read and leave on for new - Shonte|LOZANO,CATHY|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 4932776390

2462949987 STELMASZYNSKI,IRENA (847) 809-0306

Turn on for new customer will be present. Sean|VELAZQUEZ,OMAR|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Turned on for new customer. JB

036 F15 2695602527

0348159426 Epp,Charles (210) 347-0780

3936 SILHOUETTE LN Shonte Campbell William Stevens



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2121 ORANGE DR Shonte Campbell Kevin O'Neill

2018-04-27T11:36:50.000-05:00 M-SIO General Investigation

Michael 813-447-8446 (contact customer) called in adv pvc pipe sticking up out of ground afraid that someone is going to get hurt. Sent email to dispatch/ Josie, Isabel. Thanks 

Pennye|WOODLEY,MICHAEL|

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Spoke with customer. Issue was small piece of PVC pipe sticking up beside meter , pipe is not attached to anything. Removed pipe from property. WS

036 F14 8305205983

3438062290 SCHARFF,PAULINE (613) 581-8309

Take final read and lock meter, tag door for new. Thanks Pennye|CARNES,FAITHARDOLINO,PAUL|

2018-04-27T20:00:00.000-05:00 2018-04-27T12:15:00.000-05:00 Completed

Meter off, read 31200. KO

036 F15 4484986553

9986328010 WOODLEY,MICHAEL (813) 447-8446

1826 SHADY COVE DR Pennye Merthie William Stevens

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F15 8524235506

1837135738 ARDOLINO,PAUL (727) 934-5661

2102 PLEASURE DR Pennye Merthie Kevin O'Neill

2018-04-26T11:29:12.000-05:00 M-OFF

4/30- No one here or and no sign tag. Left waiver for customer to sign will check back this afternoon. JB

036 F14 0387762822

0537765589 KRAUSE,JAMES (407) 922-5133

2121 KEPNER DR Josephine Krell Jeff Becker

2018-04-30T08:38:15.000-05:00 M-READ

Take start read and leave on for new-Josie|DONOVAN,CANDY|

Please turn on for new, customer present - Shonte|ARDOLINO,PAUL|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-04-27T18:00:00.000-05:00 2018-04-27T12:10:00.000-05:00 Completed

Meter on, read 45700. KO

036 F15 8011840241

1873525657 Cocci,Melissa (978) 870-9200

2011 SPECK DR Linette Orengo Kevin O'Neill

Read 2061070. KO

036 F15 2618277242

2480311956 RESTO,ALEXIS (347) 764-3521

1804 PLEASURE DR Linette Orengo Kevin O'Neill

2018-04-26T09:15:58.000-05:00 M-ON

Waiting on waiver. (Linette-FL 4/26/18) *WAIVER E-FILE** TINA|POMLINSON,NICHOLE

036 F14 6051227396

6059000000 MATTHEWS,BRANDIE L (484) 332-1073

4019 CHESSWOOD DR Shelia Meacham Kevin O'Neill

2018-04-26T08:42:25.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|MATTHEWS,BRANDIE L

2018-04-27T18:00:00.000-05:00 2018-04-27T12:05:00.000-05:00 Completed

4690207343 Cogdill,James (727) 798-5278

2143 KEPNER DR Shelia Meacham Kevin O'Neill

2018-04-26T08:24:40.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|FRENCH,KIM

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read 364060. KO

2018-04-16T14:06:37.000-05:00 TMP-OFF

Please temp stop service for seasonal customer - Shonte|SCHARFF,PAULINE

2018-04-27T20:00:00.000-05:00 2018-04-27T12:00:00.000-05:00 Completed

Meter read 70790. KO Meter off and locked.

036 F14 8674672439



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F14 5280068177

7422344907 HENDERSON,PHILLIP (269) 369-6589

3175810000 CROWLEY,JANICE (727) 810-9201

1824 HESS DR Shelia Meacham William Stevens

2018-04-26T08:28:06.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|CROWLEY,JANICE|

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Meter reading 300040. WS

2004 HOYLE DR Carl Crutchfield Kevin O'Neill

2018-04-27T11:54:25.000-05:00 M-READ

Take final read leave on for new cust/Carl|MYERS,ROBERT

2018-04-27T18:00:00.000-05:00 2018-04-27T13:00:00.000-05:00 Completed

Read 147520; leave on. KO

036 F14 3174308964

2018-04-27T11:54:25.000-05:00 M-READ

Take final read leave on for new cust/Carl|MYERS,ROBERT

2018-04-27T18:00:00.000-05:00 2018-04-27T13:00:00.000-05:00 Completed

Read 147520; leave on. KO

036 F15 0413288419

3263601519 Williams,Arlene (404) 447-4461

Please take start read and turn on for new after 1pm he will be home. If necessary Gregory can be reached at 727-647-3924. (Linette-FL 4/26/18)|HALAGAN,GREGORY

2018-04-27T18:00:00.000-05:00 2018-04-27T12:45:00.000-05:00 Completed

Turn on, read 000000. KO

036 F15 0413288419

3263601519 Williams,Arlene (404) 447-4461

2004 HOYLE DR Carl Crutchfield Kevin O'Neill

2018-04-26T15:08:29.000-05:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-25T13:36:43.000-05:00 M-READ

Please take start read and leave on for new. If necessary Theodor can be reached at 727-277-8119. (Linette-FL 4/25/18)|MALAMOUTSIS,THEODOR|

2018-04-26T18:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F15 4112034266

3686553399 Hogan,Tara (727) 267-1502

Please Tag door to have customer call office due to returned mail/Thanks Vincent|BEAVERS,PHILLIP|

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Tagged house to call the office. JB

036 F15 4407553352

1819209481 Mushett,Connie (678) 878-5352

4018 KIBLER LN Linette Orengo Jeff Becker

2018-04-26T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Scheduled with the customer to meet with her and the contractor on Monday 4/30 at 10 AM. JB. 4/30 - Stopped with Ryan and talk to the customer. Around the headwall for the 

storm drain pipe was a little cracked up looks to be like it was skim coated with cement and has chipped off. We picked up the broken pieces for the customer to satisfy her and 

036 F15 5706499409

5704000000 BEAVERS,PHILLIP (727) 942-0398

2021 SPECK DR Vincent Hicks Jeff Becker

2018-04-25T09:50:37.000-05:00 M-WARN

Read 23230.KO

036 F15 0055444204

0050000000 MORRISON,MATT (989) 239-4970

1745 SHADY COVE DR Linette Orengo Jeff Becker

2018-04-25T12:52:59.000-05:00 M-SIO Lawn Repair for Water Breaks

Supervisor please call Margaret ph# 989-239-4969. Is concerned that contractors ran over her lines and damaged her property. Please call her to get more details. (Linette-FL 

4/25/18)|MORRISON,MATT|

2142 ORANGE DR Shelia Meacham Kevin O'Neill

2018-04-26T08:46:01.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HENDERSON,PHILLIP

2018-04-27T00:00:00.000-05:00 2018-04-27T12:15:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Meter reading 186240. Meter was already on. WS

036 F14 6069359106

Tagged house to have customer call the office. Meter is locked off and trailer looks to be empty. JB

036 F14 8654282441

4306782331 NAUGHTON,TARA (845) 537-5617

1942 HOLIDAY DR Jerrie Hoffman William Stevens

2018-04-23T14:29:22.000-05:00 M-READ

Please take starter read & turn on for Tara 845-537-5617. Waiting for waiver - Thanks, Jerrie NV|NAUGHTON,TARA

036 F15 8019168171

1873525657 Cocci,Melissa (978) 870-9200

2011 SPECK DR Vincent Hicks Jeff Becker

2018-04-24T09:33:17.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|CROSS,ROBIN|

2018-04-25T00:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

9789547393 Drazy,Christine (941) 275-7598

2045 LULLABY DR Linette Orengo Jeff Becker

2018-04-23T15:41:36.000-05:00 M-READ

Please take start read and leave on for new. If necessary Todd can be reached at 727-935-5147.(Linette-FL 4/23/18)|GRABER,TODD|

2018-04-25T18:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

1826 PLEASURE DR Carl Crutchfield William Stevens

2018-04-25T11:16:57.000-05:00 M-SIO No Water

Cust report no water, can we please investigate. Cust contact #Darlene -727-277-8564/Carl|PARKER,DARLENE|

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Spoke with customer, customer stated that water was on, no issues persist. WS

036 F15 9353613800



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F14 9886612104

4098578317 MALLAMO,MICHAEL (727) 337-6697

2005 ORANGE DR Terence Pleasant William Stevens

2018-04-20T13:19:09.000-05:00 M-OFF

Take final read and tag for new apply. Terence|TROTTA,MICHAEL|

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Meter reading 208950.WS

2136 HOYLE DR Batch System William Stevens

2018-05-02T11:00:21.000-05:00 M-OFF

|HORTON,LOYD|

2018-04-23T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Meter reading 256690. WS

036 F14 7788527678

2018-05-02T11:00:21.000-05:00 M-OFF

|HORTON,LOYD|

2018-04-23T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Meter reading 256690. WS

036 F15 0777723858

1838448526 Horton,Johnny (727) 237-5148

Please Tag door to have customer call office due to returned mail/Thanks Vincent|WARREN,LAWRENCE

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

036 F15 0777723858

1838448526 Horton,Johnny (727) 237-5148

2136 HOYLE DR Batch System William Stevens

3827594859 Hicks,Deborah (727) 510-7946

4030 DARLINGTON RD Vincent Hicks William Stevens

2018-04-23T09:51:01.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-18T10:44:07.000-05:00 TMP-OFF

Please temporarily turn meter off for seasonal customer Doreen 613-472-2690 - Thanks, Jerrie NV|JARVIS,DOREEN

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Turned off for seasonal customer. JB

Please turn off and lock for seasonal customer. Thank you. VanessaB|TARDIF,EILEEN|

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Turned off for seasonal customer. JB

036 F14 0131785461

4462308419 Jarvis,Doreen (613) 472-2690

2008 ORANGE DR Jerrie Hoffman Jeff Becker

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Turned off for seasonal customer. JB

036 F14 8301848690

7996823157 Kersten,Rebecca (920) 660-5732

1901 HESS DR Vanessa Brown Jeff Becker

2018-04-12T08:45:28.000-05:00 TMP-OFF

Turned off for seasonal customer. JB

036 F15 3849453194

9144957679 Wilhoite,Lisa (812) 599-3579

1805 PLEASURE DR Courtney Cleveland Jeff Becker

2018-04-19T10:22:45.000-05:00 TMP-OFF

Please lock meter for temporary request after 12 noon . Ms. Duhig 727-935-1769|DUHIG,CHARLENE|

9886810000 BROWN,FRANCES (517) 414-1842

1827 ORANGE DR David Jones Jeff Becker

2018-04-19T11:26:37.000-05:00 TMP-OFF

Customer (BROWN,FRANCES -(517) 414-1842) would like service turned off for seasonal. Thank you|

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Pressure was lower while contractors well we're doing tie in to the new Watermain system. Talk to customer and explain situation. Pressure is back up to normal now. WS

Locked off and tagged for new customer. JB

036 F15 5782212545

4787674021 WEST COAST SPINE AND INJURY 

CENTER

(727) 937-6422

1817 US HWY 19 Shonte Campbell William Stevens

2018-04-18T15:30:36.000-05:00 M-SIO No Water

Customer called to report no water, if necessary, customer can be reached at 727-937-6422 - Shonte|WEST COAST SPINE AND INJURY CENTER|

036 F15 5543965380

5662902417 FERNANDEZ,SERGIO (727) 945-2688

4244 KIBLER LN Courtney Cleveland Jeff Becker

2018-04-18T09:55:27.000-05:00 M-OFF

|SEABERRY,JOANNA|

2018-04-19T18:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

5662902417 FERNANDEZ,SERGIO (727) 945-2688

4244 KIBLER LN Vanessa Brown William Stevens

2018-04-19T10:23:16.000-05:00 M-ON

Please turn on for new. Door Tagged. Thank you. VanessaB|SEABERRY,LARRY

2018-04-20T18:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Meter reading 158450.WS

2143 MELODY DR Shonte Campbell William Stevens

2018-04-18T12:29:58.000-05:00 M-ON

Please turn on for new customer, customer present - Shonte***Waiver in office, saved to e-file. Thanks Pennye|EDWARDS,RHONDA

2018-04-20T18:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Meter reading 9660. WS

036 F15 5540831324

036 F14 7123212620

2804640859 Edwards,Rhonda (330) 704-5255



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4734247000 DAVIS,REX (816) 365-1901

2051 SPECK DR Linette Orengo William Stevens

2018-04-16T08:32:59.000-05:00 M-READ

Please take final read, lock and tag for new to apply. If necessary Nancy can be reached at 727-560-0073. (Linette-FL 4/16/18)|DARBY,NANCY|

2018-04-17T00:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Meter read 6030. Meter off and locked. WS

2050 ROSELAWN DR Linette Orengo William Stevens

2018-04-16T09:02:19.000-05:00 M-READ

Please take final read, lock and tag for new to apply. If necessary Charles and Tarry can be reached at 727-953-5866 (Linette-FL 4/16/18)|ABBEY,CHARLES

2018-04-17T00:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Meter reading 248670. Meter off and locked. Tag door. WS

036 F15 9993387964

2018-04-16T08:42:10.000-05:00 CHK STAT

Tag door to Check Status of Premise to confirm if occupied,/Thanks Vincent|PIGGFORD,THOMAS

2018-04-17T20:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Tag door. Resident does appear to be occupied. WS

036 F15 7627474364

9344821081 Hayenga,Jessica (815) 519-3347

Customer called to report no water, she states her neighbor is also without water. If necessary, Frances can be reached at 727-938-6981 - Shonte|PIERCE,FRANCES|

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Pressure was lowered while contractors were doing the tie in to the new Watermain. Talk to customer advised of the situation. Water pressure is back up to normal now. WS

036 F14 6502621187

5551517513 VAVOURAKIS,GEORGE (727) 937-5684

1949 ORANGE DR Vincent Hicks William Stevens

036 F14 2062749104

2065000000 PIERCE,FRANCES (727) 938-6981

1922 HOLIDAY DR Shonte Campbell William Stevens

2018-04-18T15:25:24.000-05:00 M-SIO No Water



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-04-13T09:54:23.000-05:00 M-SIO No Water

Doreen cell 727-940-4889 (if needed) called in adv that she has no water and that neighbors don't have water either. sent email to dispatch/Josie, Isebel. Thank 

Pennye|JARVIS,DOREEN

2018-04-13T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Please take a start read and leave on for new. Thanks Brittany nv|MEZIERE,TANYA

2018-04-13T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Meter reading 11630. WS

036 F14 0138705788

4462308419 Jarvis,Doreen (613) 472-2690

2008 ORANGE DR Pennye Merthie Jeff Becker

2018-04-16T00:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Meter reading 168280. WS

036 F14 1164727205

2518279187 Lovette,Jeanella (813) 802-6514

1912 MELODY DR Brittany Warembourg William Stevens

2018-04-12T11:45:40.000-05:00 M-READ

Meter reading 9210. WS

036 F14 8964920964

1105642536 Adkins,Susan (517) 395-5665

1814 HESS DR Josephine Krell William Stevens

2018-04-13T13:23:42.000-05:00 M-READ

Take start read and leave on for new-Josie|ADKINS,SUSAN

036 F15 4766801257

4761000000 WARD,JUANITA (248) 895-9015

1943 SPECK DR Josephine Krell William Stevens

2018-04-09T09:37:51.000-05:00 TMP-OFF

Seasonal customer please turn off-Josie|WARD,JUANITA

2018-04-16T20:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-04-13T00:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

036 F15 2260998693

2261000000 HAVEN,WILLIAM J (727) 934-6078

1754 SPECK DR Vanessa Brown

2018-04-13T11:04:34.000-05:00 M-SIO Water Service Line Break

Line break in back yard we are not sure if it is ours as the meters were moved. Please investigate and fix if necessary. Thank you. VanessaB Bee 727-234-

5860|HAVEN,WILLIAM J

036 F15 3795936494

2915000443 BROCKLEHURST,DEBRA (727) 265-6737

1650 A HOLIDAY DR Jeffrey Becker

2018-04-13T13:46:01.000-05:00 M-EXCHNG

Contractor replaced meter. JB

2018-04-13T00:00:00.000-05:00 Completed

7597810000 BROCKLEHURST,DEBRA (727) 265-6737

1650 B HOLIDAY DR Jeffrey Becker

2018-04-13T13:50:49.000-05:00 M-EXCHNG

Contractor replaced meter. JB

2018-04-13T00:00:00.000-05:00 Completed

4043 DALWOOD DR Shonte Campbell William Stevens

2018-04-12T07:41:38.000-05:00 M-ON

Please turn on for new customer, waiver on file - Shonte|PORTE,CHARMAINE|

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Leader reading 36710. WS

036 F15 7596431578

Low water pressure in the area while contractors were making tie in to new Watermain. Talked to the customer and explained. JB

036 F14 6582914933

6830419354 Adamson,Dinah (606) 782-3261



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3969570657 Prince,George (727) 277-9830

1922 HESS DR Batch System Jeff Becker

2018-04-11T19:08:58.000-05:00 M-CUT

|HOLMES,NATALIE

2035 PLEASURE DR Jerrie Hoffman William Stevens

2018-04-12T10:45:24.000-05:00 M-SIO General Investigation

Customer Anita 727-741-8630 called to report a lot of loud noise coming from the pump house next to her house. Thanks, Jerrie NV|CRABTREE,SCOTT

2018-04-12T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Spoke with customer, she indicated that the sound heard came from our pressure relief valve on top of well number two. Investigated, sightglass was full of water, will be 

replacing pressure relief valve. WS

036 F14 3381494330

2018-04-11T15:23:45.000-05:00 M-SIO Lawn Repair for Water Breaks

Customer reported that the backyard was dug up in October 2017 . The FA dated 10/30 stated that the contractor and area manager are working to resolve the customers 

concerned however she stated this repair has not been completed . Please investigate Ms. Desimone 727-287-8696|DESIMONE,ROBERT

2018-04-12T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Ryan contacted the customer and made an appointment to meet them next Wednesday to resolve remaining issues in the yard. We will get confirmation from the customer that 

she is satisfied with all repairs at that time. JB

036 F15 2555169224

0665828730 CRABTREE,SCOTT (727) 741-8258

Please reconnect, customer will be home. If necessary Jennifer can be reached at 727-815-5906. I emailed Josie/Isabel. (Linette-FL 4/12/18)|TURNEY,JENIFFER|

2018-04-12T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Meter reading 283380. WS

036 F15 4636264720

9556833069 DESIMONE,ROBERT (727) 348-0030

1650 BORDER LN Courtney Cleveland Jeff Becker

Broken water main in the backyard had a contractor come out and make repairs. JB

036 F14 6040470632

9225527051 TURNEY,JENIFFER (727) 315-3833

1847 MELODY DR Linette Orengo William Stevens

2018-04-12T13:53:45.000-05:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-04-06T15:15:55.000-05:00 TMP-OFF

Seasonal off. Please read meter and turn off...Thanks, Roslyn|GEORGIOU,LAURENCE|

Tag door to have customer call office due to returned mail/Thanks Vincent|KOULLIAS,CAROLINE

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

036 F14 0519316675

2708366699 MBO/JLO - One, LLC (727) 430-3031

2116 KEPNER DR Roslyn Lide-Miller William Stevens

2018-04-11T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Left message for customer on answering machine explaining that meters on their road would not be moved from the present position. WS

036 F14 8107099582

8106810000 KOULLIAS,CAROLINE (514) 625-7065

1907 HESS DR Vincent Hicks William Stevens

2018-04-10T09:29:39.000-05:00 M-WARN

Meter reading 283380. Meter off. Tag home. WS

036 F14 5012145961

0917396492 MELISSAS,MICHELLE (727) 945-3352

2143 ORANGE DR Pennye Merthie William Stevens

2018-04-10T12:07:42.000-05:00 M-SIO General Investigation

Melissas Michelle 727-945-3352 (contact customer) called in adv request to change the billing address back to the servicing address cust declined paperless. high bill due to a 

leak and that the bill should be coming back down that it was fixed 3wks ago Customer adv that we had a subcontractor to move meters up front but that the meters on her 

036 F14 6046163098

9225527051 TURNEY,JENIFFER (727) 315-3833

1847 MELODY DR Batch System William Stevens

2018-04-11T19:08:58.000-05:00 M-CUT

|TURNEY,JENIFFER

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Locked off and tagged. JB



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Looks like customer is gone. Locked off and tagged. JB

036 F15 2615483975

2480311956 RESTO,ALEXIS (347) 764-3521

1804 PLEASURE DR Vanessa Brown William Stevens

2018-04-09T09:51:32.000-05:00 M-OFF

036 F15 5949407343

7103018519 Cummings Wright, Lia (816) 969-0710

1709 ORANGE DR Batch System Jeff Becker

2018-04-09T19:09:55.000-05:00 M-CUT

|BOWEN,JESSICA|

2018-04-10T19:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

3467456586 ROSE,DALLAS (727) 935-4277

1803 KEPNER DR Ingrid Jenkins Jeff Becker

2018-04-02T13:10:01.000-05:00 TMP-OFF

turn off for seasonal services.|ROSE,DALLAS|

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Turned off for seasonal customer. JB

2026 HOYLE DR Shonte Campbell William Stevens

2018-04-10T14:49:38.000-05:00 M-ON

Please turn on for customer, waiver in office- Shonte|GILL,DIANE

2018-04-11T18:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Meter readings 43030. WS

036 F14 3728089323

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Meter reading 89120. WS

036 F15 7810919100

2148121355 Gill,Diane (607) 738-3717



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5123690429 HOOK,AVERI (727) 945-2717

1930 PLEASURE DR Courtney Cleveland William Stevens

2018-04-06T14:52:51.000-05:00 M-READ

2035 HOYLE DR Vanessa Brown Jeff Becker

2018-03-23T10:51:24.000-05:00 TMP-OFF

Please turn off at meter. Thank you. VanessaB|SWIFT,PAT

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Locked off for seasonal customer. JB

036 F15 5291612741

2018-04-09T11:23:38.000-05:00 M-READ

Please get read and unlock meter . Customer will be present Tyrone 910-409-0920 ** Did not give option to change characteristic CP **|MCGUIRE,TYRONE

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Meter reading 3420. Meter on. Customer on-site while turn on being done. WS

036 F15 0353364844

0108787983 Swift,Pat (905) 436-1232

Please take final read, lock and tag for new to apply. If necessary Pat Ward can be reached at 727-945-8219. (Linette-FL 4/9/18)|WARD,PETER S|

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Meter reading 43030. Meter off and locked. door tag. WS

036 F15 2280694127

1798050418 Tedder,Cain (727) 278-7142

1832 SHADY COVE DR Courtney Cleveland William Stevens

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Meter read 45700. Mirror off. Home tag. WS

036 F15 7817695172

2148121355 Gill,Diane (607) 738-3717

2026 HOYLE DR Linette Orengo William Stevens

2018-04-09T09:59:53.000-05:00 M-OFF

Please take final read, lock, and tag for new to apply thank you. VanessaB|BARTON,PAUL



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please Tag door to have customer call office due to returned mail/Thanks Vincent|GONZALEZ,ROBERT G

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Tagged for customer to call the office. JB

036 F14 9554122829

7587692625 SIMMONS,ANN W (502) 395-2964

4048 REGGIE DR Dominique Greenfield Jeff Becker

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Turned on for new customer. JB

036 F15 9577513204

9852127356 Knott,James (727) 946-1051

2050 SHADY COVE DR Vincent Hicks Jeff Becker

2018-04-05T08:26:16.000-05:00 M-WARN

Turned on for new customer. JB

036 F15 0417643356

3263601519 Williams,Arlene (404) 447-4461

2004 HOYLE DR Pennye Merthie Jeff Becker

2018-04-05T09:37:20.000-05:00 M-ON

SIGNED WAIVER RECEIVED AND E-FILED. LORIE Take start read and turn on for new. Thanks Pennye|HUDSON,TAIRE|

036 F15 0417643356

3263601519 Williams,Arlene (404) 447-4461

2004 HOYLE DR Pennye Merthie Jeff Becker

2018-04-05T09:37:20.000-05:00 M-ON

SIGNED WAIVER RECEIVED AND E-FILED. LORIE Take start read and turn on for new. Thanks Pennye|HUDSON,TAIRE|

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Please get read and leave on for new . Courtney|HELT,MILDRED|

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Meter reading 350030. WS



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Meter reading 15390. Mira dial observed to be turning exceptionally slowly however it is turning at a nearly constant basis there's a possibility of a very small leak. WS

036 F15 8405816422

1039343003 Mcginnis,Michael (614) 736-1239

1915 HOYLE DR Pennye Merthie William Stevens

036 F14 9555135533

7587692625 SIMMONS,ANN W (502) 395-2964

4048 REGGIE DR Pennye Merthie William Stevens

2018-04-04T13:50:20.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called in complaining of high bill. Thanks Pennye|SIMMONS,ANN W

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

8582681590 Buck,John E (813) 500-8386

1916 LULLABY DR Eureka Butler William Stevens

2018-03-29T14:08:40.000-05:00 TMP-ON

SEASONAL TURN ON|LITOVCHENKO,ELENA

2018-04-06T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Meter reading 20. Meter is on. Received tag. WS

1938 HESS DR Amber Melendez Jeff Becker

2018-04-03T07:47:26.000-05:00 TMP-OFF

Please turn off seasonally. Thanks, Amber|TILANDER,RUTH ANN|

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Turned off for seasonal customer. JB

036 F14 9028956336

2018-04-05T13:33:58.000-05:00 TMP-OFF

temp turn off to fix a leak. DG|SIMMONS,ANN W|

2018-04-06T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned off and left unlocked for customer to do repairs. JB

036 F14 6684265004

6685810000 TILANDER,RUTH ANN (727) 940-6688



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4522584788 GIANOLI,APRIL (727) 517-5610

2113 ORANGE DR Kimberly Bennett William Stevens

2018-04-04T07:50:43.000-05:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Does the meter need to be changed out? Email sent. Thanks Kim|MCCUSKER,STEVEN|

2018-04-05T18:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Meter reading 388540. WS

036 F15 1561481026

2018-04-04T07:49:13.000-05:00 M-OFF

|MELENDEZ,MAGDELINE|

2018-04-05T18:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Meter reading 875890. Meter off. WS

036 F14 2101156249

9095591198 McCusker,Steven (727) 519-3378

|CAMARDELLA,JEFFREY

2018-04-05T18:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Meter reading 86930. Meter is off. WS

036 F15 0509906323

6922345954 DAVIS,GEOFFREY (727) 303-2745

2031 SPECK DR Shonte Campbell William Stevens

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Meter read 570. WS

036 F15 3843578556

3533877770 SEYKORA,JOHN (727) 415-6462

4254 KIBLER LN Carl Crutchfield William Stevens

2018-04-04T08:51:29.000-05:00 M-OFF

2018-04-04T15:42:51.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|MCGINNIS,MICHAEL|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take start read and leave on for new. If necessary Amber can be reached at 231-838-5689. (Linette-FL 4/3/18)|HAHN,AMBER|

2018-04-04T18:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Meter reading 1530.WS

036 F15 7615523487

6187257949 Williams,Christine (727) 784-0249

2018-04-04T18:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Meter reading 14830. Meter unlocked and turned on.WS

036 F15 7333360053

2751893621 ADORNO,DAVID (727) 303-5183

1833 SHADY COVE DR Linette Orengo William Stevens

2018-04-03T07:37:22.000-05:00 M-READ

Meter reading 249750. WS

036 F14 2536982911

9993294628 Chamberlain,Stacy (727) 687-1036

4005 REGGIE DR Vanessa Brown William Stevens

2018-04-03T14:34:19.000-05:00 M-ON

Please turn on for new. Waiver on file. Thank you. VanessAB|WOODS,STEPHANIE

036 F14 2580268848

3191530300 Kuhns,Carly (330) 565-7349

4037 IRONWARE DR Pennye Merthie William Stevens

2018-04-03T15:50:04.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|REITZ,DAVID

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

4325 MORLOCK LN Vanessa Brown William Stevens

2018-04-03T12:46:33.000-05:00 HIBILL

Meter was recently changed and customer has not been home for almost 90 days. On 03/05 a friend moved in for the last 15 days of the billing cycle and the bill is showing 

21000 gallons of water usage. Please re read and check for leaks as it is a single person in a trailer and she does not feel that to be appropriate reading. Thank you. 

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Meter reading 21890. Observe very short-lived perhaps five seconds long what are you cinch occurred three times while at site approximately one minute apart. Potentially due 

to leaking toilet however customer stated valve to toilet is off, possible that water is leaking through valve. WS



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter reading 533560. Meter on. WS

036 F14 9829398672

036 F14 0421117675

2520268612 COLON,ARMINDA (727) 916-0566

4043 SCARLET MAPLE DR Tina Richardson William Stevens

2018-04-02T07:34:18.000-05:00 M-RECON

Please reconnect service LL Thomas Maas will be present, customer is elderly& not understanding, if possible please call Thomas 30 mins to arrival at 727-743-4548, thank you 

Tina|HUTCHERSON,CHERYL

2018-04-02T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

9095591198 McCusker,Steven (727) 519-3378

2113 ORANGE DR Amber Melendez William Stevens

2018-04-02T08:09:30.000-05:00 M-READ

Please take final read and leave on for new. Thanks, amber|MCCUSKER,STEVEN|

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

You're reading 388350. WS

2107 MELODY DR Carl Crutchfield William Stevens

2018-03-29T14:05:16.000-05:00 M-READ

Obtain start read and leave on for new customer /Carl|HAMRICK,ROXANNA|

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Meter reading 111800. WS

036 F14 2104625249

2018-04-02T16:01:17.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|SESSA,CHISTOPHER|

2018-04-03T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 4131810652

1611426363 DEAN,NAOMI (706) 264-1126

1702 BOLD LN Vanessa Brown Jeff Becker



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1902 PLEASURE DR Shonte Campbell William Stevens

2018-03-19T11:10:12.000-05:00 M-READ

Please take final read and leave on for new - Shonte|SHOEMAKER,SANDRA

2018-04-01T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Meter reading 51280. Found valve to be off with customers lock on it leaving in place. WS

036 F15 2483462889

2018-03-26T14:46:07.000-05:00 M-READ

Please take final read and leave on for new - Shonte|GUZMAN,OVIDIO|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Meter reading 103470. WS

036 F15 4107801230

2031265577 Shoemaker,Sandra (519) 463-5632

|REED,HAROLD|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Meter reading 11603. Mayors already off, put a lock on valve. Tag door. WS

036 F15 9350631097

9789547393 Drazy,Christine (941) 275-7598

2045 LULLABY DR Shonte Campbell William Stevens

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Meter reading 49760. Tag door. WS

036 F14 1168031629

2518279187 Lovette,Jeanella (813) 802-6514

1912 MELODY DR Shonte Campbell William Stevens

2018-03-26T09:50:23.000-05:00 M-OFF

4596041132 MEISTER,BRUCE E (727) 935-4444

2016 ORANGE DR Josephine Krell William Stevens

2018-03-27T08:24:39.000-05:00 M-OFF

Take final read and turn off tag door for new to apply-Josie|MEISTER,BRUCE E



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-30T09:16:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Customer called about water coming from underneath her trailer. Arrived and found that the old service line from the old mains had broken and was able to shut off at the old 

shut off valve. JB

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 7690710738

7696810000 JAMES,JEAN (727) 939-9333

1905 ORANGE DR Lucity User Jeff Becker

2018-03-30T08:28:23.000-05:00 M-SIO General Investigation

Tagged house to call the office to update contact information and discuss past due amount on the bill. Checked meter for leaks, no leaks present at this time shown on the 

meter. JB

036 F15 5891043764

0847386994 Stevens,Monica (570) 362-2395

4011 KIBLER LN Shonte Campbell Jeff Becker

2018-03-29T08:03:39.000-05:00 M-READ

Please take final read and leave on for new - Shonte|CERBERUS SSR HOLDINGS 2 LP

036 F14 6044378176

9225527051 TURNEY,JENIFFER (727) 315-3833

1847 MELODY DR Kylie Crowley Jeff Becker

2018-03-29T15:24:36.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance $1,151.91-Kylie|TURNEY,JENIFFER

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

2481000000 TAUBERT,ALLEN (727) 277-9949

1821 SPECK DR Jerrie Hoffman Jeff Becker

2018-03-30T13:30:54.000-05:00 M-SIO Lawn Repair for Water Breaks

Please schedule lawn repair for Allen 727-277-9949 - Thanks, Jerrie NV|TAUBERT,ALLEN

2018-03-30T20:00:00.000-05:00 2018-03-31T00:00:00.000-05:00 Completed

Talk to customer about resodding his front yard will get together with Ryan from S&S and come by and see the customer Monday morning. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged to call the office. JB

036 F15 5946585850

7103018519 Cummings Wright, Lia (816) 969-0710

1709 ORANGE DR Kylie Crowley Jeff Becker

2018-03-27T09:54:31.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|BOWEN,JESSICA|

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

5537000000 MOORE,DONNA (727) 942-3418

1825 MELODY DR Zakia Bouldin Jeff Becker

2018-03-28T09:30:05.000-05:00 M-SIO Lawn Repair for Water Breaks

Customer inquiring on when someone would be out to make repairs to lawn. Please contact Donna Moore at 727.942.3418 w/ an update. Thanks|MOORE,DONNA

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

I talked to Ryan with us and us and they will contact the customer and do any repairs that they need this week by Friday. I called customer and told her contractor will be 

contacting them. JB

2108 ROSELAWN DR Eureka Butler William Stevens

2018-03-29T14:56:48.000-05:00 MSP-RECN

Please reconnect customer. Customer will be present.|MICHAEL,CLINTON

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Meter reading 31360. Meter is on. WS

036 F14 5536910645

2018-03-20T07:42:00.000-05:00 M-ON

Waiver in office, saved to e-file. Take start read and turn on for new. Thanks Pennye|SIGNORE,SCOTT|

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Meter reading 3680. Meter turned. WS

036 F15 2038036247

9391667108 Myers,Ann Marie (727) 515-6880

036 F14 7055325445

3741943650 Signore,Scott (352) 630-3224

1939 MELODY DR Pennye Merthie William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2026 SHADY COVE DR Lorie Mayeski Jeff Becker

2018-03-26T09:24:11.000-05:00 M-READ

Obtain start read and leave on for new (has applied for service). Lorie|BIGELOW,MACY

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

2018-03-26T08:10:37.000-05:00 M-SIO Lawn Repair for Water Breaks

Customer called to request someone come out to repair pavers in his driveway that were moved when meter was replaced. Mr Pagano can be reached at 330-979-

4668...Thanks, Roslyn|PAGANO,DIANNA|

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Ryan and I went by and talked to the customer. We explained that without a survey of the property line we can't move the meter out of the pavers as his neighbor will not allow 

his meter to be on his property. He is now willing for us to go ahead and level the box and replace the pavers. That will be done by Wed. next week. JB

036 F15 9761007059

9557016860 FISHBOURNE,JOHN (727) 483-3107

Please take final read and leave on for new - Shonte|CARPENTER,KENNETH

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Collected tag and turned on for new customer. JB

036 F14 6916345231

6916810000 PAGANO,DIANNA (727) 432-0175

1753 HESS DR Roslyn Lide-Miller Jeff Becker

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Meter information has been updated in CCB. Jeff created a new meter exchange in OMS to reflect the exchange.

036 F15 0291862508

1631153880 COLLINSWORTH,TAMMIE (727) 623-7106

2135 SHADY COVE DR Shonte Campbell Jeff Becker

2018-03-28T09:30:45.000-05:00 M-READ

036 F15 2712561233

3722897796 VANDUYN,HUGHIE (727) 479-6743

4320 BUENA VISTA LN Kimberly Bennett Jeff Becker

2018-03-28T07:41:17.000-05:00 CHK STAT

Emailed sent for new meter info to be added. Kim|VANDUYN,HUGHIE



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ARDOLINO,PAUL|

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Meter was misread. JB

036 F15 1324704554

1329810000 ARDOLINO,PAUL (727) 934-5661

1939 PLEASURE DR Shelia Meacham Jeff Becker

2018-03-26T08:12:51.000-05:00 M-REREAD

Meter was misread. JB

036 F14 2561506023

2010256853 Moore,Kimberly (727) 678-9640

4010 CHESSWOOD DR Shelia Meacham Jeff Becker

2018-03-26T08:35:01.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|MOORE,KIMBERLY|

036 F14 3399580997

2409622610 Hernandez,Lianette (727) 777-0321

1939 HESS DR Shelia Meacham Jeff Becker

2018-03-26T08:13:56.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|LINTON,CHRIS

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

1936736306 Gonzales,Paul (917) 617-1340

2141 HOLIDAY DR Eureka Butler William Stevens

2018-03-27T11:52:26.000-05:00 M-RECON

Please reconnect customer. Customer will be present|SMITH,ADAM

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Meter reading 60. Meter on. WS

036 F14 9288047494



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

036 F14 3297437542

0993313663 MULLIS,JUANITA (317) 410-1464

1943 HESS DR Shelia Meacham

2018-03-26T08:15:40.000-05:00 M-SIO General Investigation

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia|MULLIS,JUANITA|

2018-03-27T18:00:00.000-05:00 2018-03-26T12:45:00.000-05:00 Completed

9306134078 Liske,Margaret L (727) 457-0610

1913 HESS DR Shelia Meacham Ronald Chard

2018-03-26T08:09:11.000-05:00 M-SIO General Investigation

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia|LISKE,MARGARET L|

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Info updated in CC&B New Badge 17154189

4102 DALWOOD DR Shelia Meacham Jeff Becker

2018-03-26T08:30:08.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|LEGUICHARD,PHILIPPE C|

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Water meter was installed backwards by the contractor when they tied into the new Watermain. Read today is 126310. Reinstalled water meter in the correct direction. JB

036 F14 2005132598

2018-03-26T08:10:36.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|KAPPES,ROSEMARIE

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Reread meter, no leaks shown at this time. JB

036 F14 9804984071

2059516411 LEGUICHARD,PHILIPPE C (727) 831-0247

Read is correct. No leaks shown at this time on the meter. JB

036 F14 6926328480

4690292304 WOOD,DENNIS (727) 815-2157

4115 SCARLET MAPLE DR Shelia Meacham Jeff Becker



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4050 DALWOOD DR Karon Hinchcliffe Jeff Becker

2018-03-26T11:27:08.000-05:00 M-SIO General Investigation

Please call Shannon @ 727-768-6900 said operations went in her back yard to do work for her neighbors house. she said it has made her backyard is flooded and they left a 

mess. Thanks Karon|GERLAUGH,SHANNON

2018-03-26T09:38:39.000-05:00 M-RECON

please restore the services customer is present for connection and also the waiver is signed also on the door. iej|GRAVEL,JULIE

2018-03-26T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Turned on for customer. JB

036 F14 9707319406

4521452515 GERLAUGH,SHANNON (727) 768-6900

please turn off & lock //thank you Tina|HUDSON,LARRY|

2018-03-26T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F14 2814621875

1466310757 GRAVEL,JULIE (727) 815-6875

2116 ORANGE DR Ingrid Jenkins Jeff Becker

2018-03-27T18:00:00.000-05:00 2017-03-26T00:00:00.000-05:00 Completed

Info updated in CC&B New Badge 17154112

036 F15 8759138066

0359071254 HOWELL,SHANNA (727) 236-0315

2109 LULLABY DR Tina Richardson Jeff Becker

2018-03-20T12:18:19.000-05:00 M-OFF

Info updated in CC&B New Badge 17154111

036 F14 1194756403

1195810000 ROUHIER,DENNIS (517) 244-0204

1949 HESS DR Shelia Meacham

2018-03-26T08:08:16.000-05:00 M-SIO General Investigation

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia|ROUHIER,DENNIS|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please get read , turn on , customer at home with tag on door thanks vfr|BEAUDRY,TIFFANY

2018-03-23T18:00:00.000-05:00 2018-03-24T00:00:00.000-05:00 Completed

Customer is not here. Left tag on door to sign will check back this afternoon. 3/23 JB. Collected tag and turned on for new customer. JB

036 F15 4264739862

6627506329 Hendrickson,Shera (727) 520-4386

2006 SHADY COVE DR Vanessa Robinson Jeff Becker

2018-03-23T08:33:24.000-05:00 M-ON

Locked off and tagged for new customer. JB

036 F15 7879999311

3674594457 Slater,Bruce (813) 527-8752

2108 SHADY COVE DR Carl Crutchfield Jeff Becker

2018-03-22T15:12:16.000-05:00 M-ON

Turn on meter leave on for new customer- cust will be present/carl|JENFEN,MELISSA

036 F15 4260938093

6627506329 Hendrickson,Shera (727) 520-4386

2006 SHADY COVE DR Shonte Campbell Jeff Becker

2018-03-22T09:48:20.000-05:00 M-OFF

|SOUTHEAST PROPERTIES AQUISITION LLC

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

4701619127 VXL Investments LLC (727) 466-5485

4402 BUENA VISTA LN Lucity User Jeff Becker

2018-03-26T09:55:40.000-05:00 M-EXCHNG

2018-03-26T10:45:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Replaced dead meter. JB

2018-03-26T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

3/26 - Ryan went by and found a leak on the old main that was replaced. He shut down the old section and is going back this afternoon to check that it has dried out. I talked to 

the customer and will go by in the morning to check her yard and if any cleanup work from the construction need to get done I'll get with Ryan and get her taken care of. 3/27 - 

036 F15 5507387398



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F15 4988955937

5807800287 Leslie,Robert (727) 481-0110

1749 SPECK DR Pennye Merthie Jeff Becker

2018-03-20T09:17:44.000-05:00 M-READ

5623702418 NOLAN,JACK (727) 938-6227

2014 KEPNER DR Shonte Campbell William Stevens

2018-03-19T11:02:33.000-05:00 M-OFF

|NOLAN,JACK

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Meter reading 40920. Meter off, tag door. WS

4019 LANGE RD Shanika Simmons William Stevens

2018-03-21T11:41:17.000-05:00 TMP-OFF

Customer requested temp stop for the address. Shanika|DAMICO,RON|

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Meter reading 14370. Meter off. WS

036 F14 4302857112

2018-03-21T09:53:31.000-05:00 M-READ

Please turn on customer . Customer will present.Eureka|GOGGIN,BETSY|

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F14 6461980518

4574786515 DAMICO,RON (412) 760-8965

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Turned on for new customer. JB

036 F15 2658137135

3576685272 Goggin,Betsy (727) 460-9720

1820 SPECK DR Eureka Butler Jeff Becker



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2130 LULLABY DR Batch System William Stevens

2018-07-10T09:00:14.000-05:00 M-OFF

2018-03-20T11:30:40.000-05:00 M-OFF

|ALVARADO,FATIMA

2018-03-21T18:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F14 9962950393

3221197067 WHITSON,DUBOYDA (727) 551-1206

There is usage on the meter. No one has set up service. Please turn the meter off and lock it. Tag the door asking customer to call office to set up service. Please document the 

current read. Thank you.|

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F15 2651205344

7405016300 Youngs,Phillip (727) 415-0031

1938 HOYLE DR Shonte Campbell Jeff Becker

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Locked off for seasonal customer. JB

036 F15 7876577994

3674594457 Slater,Bruce (813) 527-8752

2108 SHADY COVE DR Lisa Silva Jeff Becker

2018-03-20T14:35:24.000-05:00 VACANCY

Read and leave on for new customer. JB

036 F15 8200181812

8208810000 FRANKLIN,DELORES J

1714 HOLIDAY DR David Jones Jeff Becker

2018-03-08T09:39:55.000-06:00 TMP-OFF

Please turn off for seasonal -- Thank you|FRANKLIN,DELORES J

|LESLIE,ROBERT| Take start read and leave on for new. Thanks Pennye|

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-03-19T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Turned on for new customer. Leak has been repaired . JB

036 F15 1836193156

7595294522 FISHBOURNE,JOHN (727) 483-3107

1924 SPECK DR Eureka Butler Jeff Becker

This address had I high usage between the Jan and Feb reading cycle, I appears that when the contractors tied in the new service line here they had a fitting that broke after the 

tie in that they saw and repaired while still working in that area. I talked to Lee and he has agreed to give this customer credit on the usage above their normal average. Usage 

036 F14 7461468001

5471654558 Tyo,Stephen (727) 741-6757

1806 HESS DR Courtney Cleveland Jeff Becker

2018-03-19T08:46:04.000-05:00 M-ON

Please verify leak has been repaired , get read leave on for new . Customer is present. Ashley 727-666-8315|GIARDINI,ASHLEY|

036 F14 7496892841

7496810000 ARDOLINO,PAUL (727) 934-5661

1851 ORANGE DR Vanessa Brown Jeff Becker

2018-03-20T12:24:07.000-05:00 M-SIO Water Miscellaneous Complaint

Please see notes from HBC and investigate. Customer states there was a leak created when contractors were replacing the pipes near at the meter box. Customer says that 

the water pressure was extremely high and cause the leak possibly. He says that he noticed the box full of water and that t-hat is where the water usage is coming from. Please 

2018-03-20T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

3686553399 Hogan,Tara (727) 267-1502

1826 PLEASURE DR Sandra Soto Jeff Becker

2018-03-19T08:45:43.000-05:00 CHK STAT

Please verify leak on premise has been repaired, provide read, Thank you, Sandra|PARKER,DARLENE

2018-03-20T20:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Leak has been repaired. No leaks present at this time. Tagged house. JB

|WHITSON,DUBOYDA|

2018-03-21T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Meter reading 770430

036 F15 4119002995



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F14 7468851949

5471654558 Tyo,Stephen (727) 741-6757

1806 HESS DR Sean Ashcraft Jeff Becker

5292674600 Dreher,Randolph (727) 815-2161

1936 ORANGE DR Vanessa Brown Jeff Becker

2018-03-15T08:48:33.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|

2018-03-16T00:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Read meter and left on for new customer. JB

2023 KEPNER DR Vincent Hicks Jeff Becker

2018-03-15T07:45:28.000-05:00 M-WARN

(2)Tag door to have customer call office due to returned mail/Thanks Vincent

2018-03-16T20:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Stop and talk to customer. He is going to call the office to try and get mail straightened out. JB

036 F14 2959941480

2018-03-16T10:38:28.000-05:00 VACANCY

PLEASE CHECK PREMISE FOR OCCUPANCY. METER OFF AND LOCKED AS OF 12/7/17, HOWEVER METER SHOWS ILLEGAL ACTIVITY. PLEASE TAG FOR NEW TO 

APPLY. THANK YOU, LISA A

2018-03-19T00:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Talk to customer that was here. Told him he needs to call the office and set up water account by noon today or water will be turned off this afternoon. He said he will contact the 

landlord as he thought this has already been taken care of. JB

036 F14 4596627767

4992135371 WHELAN,PATRICK (727) 459-3938

Please turn customer on ,Waiver on File.Eureka|BREWSTER,BRUCE|

2018-03-19T17:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Turned on for returning customer. JB

036 F15 7873113601

3674594457 Slater,Bruce (813) 527-8752

2108 SHADY COVE DR Lisa August Jeff Becker

2018-03-19T07:44:13.000-05:00 M-RECON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-15T09:27:21.000-05:00 HIBILL

Paul says we have been installing new pipes here and we caused leak at meter. This has caused increase in consumption. He would like to meet with us and can be reached at 

727-485-5357. He said leak was on his side but we caused it. Thanks Jen

2018-03-15T09:27:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Meter is showing no leaks at this time. Meter read is correct. No signs of any leaks in the area were the contractors worked putting in new service lines. I talked to the customer 

that lives here and she tells me that they have a toilet that may be leaking through the flapper as they can hear noise in the middle the night. I advised her to try turning off the 

036 F15 0356321010

0108787983 Swift,Pat (905) 436-1232

Customer states meter was changed out and since then has brown water since the change, then water start backing up in his home , Requested has supervisor prior no has 

contacted or come out to resolve the issue. George Koullias can be reached at 727-485-3356. Please have Field supervisor contact customer. Eureka

2018-03-15T16:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

3/15- Ryan with S&S went by house and no one was home. He placed a business card on his door with a note to call him about issues. Waiting to hear back from customer. JB. 

3/16- Stopped with Ryan from S&S today and talk to the customer. He would like to have a manager call him about having a repair man come and check out the washing 

036 F14 7499207947

7496810000 ARDOLINO,PAUL (727) 934-5661

1851 ORANGE DR Jennifer Akers Jeff Becker

2018-03-15T16:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Ryan with S&S stopped and talked to the customer. They are bringing dirt and to fill the hole in the back where the old meter was and filled in around new meter box or dirt had 

settled. JB

036 F14 8104400140

8106810000 KOULLIAS,CAROLINE (514) 625-7065

1907 HESS DR Eureka Butler Jeff Becker

2018-03-15T09:05:56.000-05:00 M-SIO Discolored Water

Turn on meter for a minute just to check to make sure leak was repaired. Meter quit spinning showing leak has been fixed. Turn back off because customer was turned off for 

nonpayment and locked back off. JB. Customer also stated that the people living at 1807 Holiday, behind the house had a garden hose hooked to their hose bib running across 

036 F15 9942265723

9948810000 Neels,Debora (585) 872-4123

1943 LULLABY DR Eureka Butler Jeff Becker

2018-03-15T11:06:05.000-05:00 M-SIO General Investigation

Customer states there a sink hole where the new meters were install, also states needing more dirt to fill the whole. Debora Neels can be reached at 585-781-0130. Eureka

2018-03-15T11:08:32.000-05:00 M-SIO General Investigation

Please check to verify that the leak has been repaired. Sean

2018-03-15T20:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-14T17:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Meter reading 4440. Received tag from customer, service restored. WS

036 F14 7372120031

7694907526 MANN,MICHAEL (856) 631-3792

Locked off meter. Trailer has burnt to the ground so did not tag. JB

036 F14 2109061228

9092194596 Yu,Guo-Wei (305) 318-3128

1929 ORANGE DR Eureka Butler William Stevens

2018-03-14T14:13:59.000-05:00 M-RECON

Please reconnect customer. Customer will be present.Eureka

036 F15 8438476222

8475367932 Ricardo,Damaris (727) 678-4830

1934 SPECK DR Linette Orengo Jeff Becker

2018-03-13T11:17:32.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Damaris can be reached at 727-678-4830|

2018-03-14T18:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

7027333426 Hernandez,Marelys (813) 442-2490

2109 SHADY COVE DR Linette Orengo Jeff Becker

2018-03-14T13:55:07.000-05:00 M-READ

Please take start read and leave on for new. If necessary Joseph can be reached at 704-490-1700. (Linette-FL 3/14/18)

2018-03-15T00:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

2035 HOYLE DR Vanessa Brown Jeff Becker

2018-03-14T10:44:44.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB

2018-03-15T00:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

036 F15 6797928602



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F14 3801265899

7595294522 FISHBOURNE,JOHN (727) 483-3107

1924 SPECK DR Eureka Butler William Stevens

2018-03-12T11:48:38.000-05:00 M-ON

Please turn on. Customer will be present. Eureka|

2018-03-12T17:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Meter reading 91080. Unlocked meter valve. No one present at time of visit, no tag on the door. Tag door for customer to call for turn on. WS

4042 CLUSTER DR Vanessa Brown Jeff Becker

2018-03-09T07:37:52.000-06:00 M-ON

Please turn on for new. Customer will be home and if they leave will put waiver on door. Thank you. VanessaB

2018-03-12T18:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Turned on water meter for new customer. JB

036 F15 1839100693

2018-03-09T14:13:53.000-06:00 M-OFF

|

2018-03-12T18:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

036 F14 5926820040

7196740919 Farr,Amanda (813) 475-0047

Please reconnect as customer has paid. Customer will be present. Thanks Jen

2018-03-12T20:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Reconnected. JB

036 F14 6582201609

6830419354 Adamson,Dinah (606) 782-3261

4043 DALWOOD DR Vanessa Brown Jeff Becker

2116 LULLABY DR Jennifer Akers Jeff Becker

2018-03-12T07:08:59.000-05:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-03-09T09:24:44.000-06:00 M-READ

Take final read, leave on for new customer. Customer will be present. Eureka

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F14 6600962953

Please turn off, lock and tag door for new to apply. Thank you. VanessaB|

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Locked off meter and tagged for new customer to apply for service. JB

036 F15 7276588696

2839973715 Ouellette,Guy (579) 437-8335

4249 MORLOCK LN Eureka Butler Jeff Becker

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Locked off meter and tagged for new customer to apply for service. JB

036 F15 0419253849

3263601519 Williams,Arlene (404) 447-4461

2004 HOYLE DR Vanessa Brown Jeff Becker

2018-03-07T14:52:38.000-06:00 M-OFF

Are you reading 86030. Meter on. WS

036 F15 0419253849

3263601519 Williams,Arlene (404) 447-4461

2004 HOYLE DR Vanessa Brown Jeff Becker

2018-03-07T14:52:38.000-06:00 M-OFF

Please turn off, lock and tag door for new to apply. Thank you. VanessaB|

3800100000 REED,LISA K (727) 224-1436

4005 CLUSTER DR Shonte Campbell William Stevens

2018-03-09T13:00:05.000-06:00 M-RECON

Please reconnect service, customer present - Shonte|

2018-03-09T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-08T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Reconnected. JB

Turned on meter for returning seasonal customer. JB

036 F15 9633895724

2296933177 LEIGHTON,PATRICK J (727) 947-2548

2143 HOYLE DR Shonte Campbell Jeff Becker

2018-03-08T16:00:21.000-06:00 M-RECON

Please reconnect service, tag on door - Shonte|

036 F15 4365739995

0980337860 BINAUT,TRACIE (814) 421-4971

1934 SHADY COVE DR Shonte Campbell Jeff Becker

2018-03-07T09:27:37.000-06:00 M-ON

Please turn on for new customer, waiver on file - Shonte|

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

3969570657 Prince,George (727) 277-9830

1922 HESS DR Amber Melendez Jeff Becker

2018-03-07T11:09:50.000-06:00 HIBILL

Please re-read meter and check for leaks thanks, Amber

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter reading is correct. No leaks present at this time. JB

1847 HESS DR Eureka Butler William Stevens

2018-03-09T14:57:21.000-06:00 M-SIO General Investigation

Customer Gerrald Pervis 727-389-0557 called in stating there's a leak from the meter that was recently installed about 7-10 days ago. Stating the water leak is getting larger 

about 15-20 ft surrounding the area of the meter.Eureka|

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Upon investigation found a parent weak spot in yard, as this is part of an ongoing project have contacted contractor, contractor will have crew on site Monday morning. WS

036 F14 3389185406

6627758729 PERVIS,GERRALD (727) 389-0557



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7421227061 Murphy,Richard (727) 645-9563

4344 MORLOCK LN Shonte Campbell William Stevens

2018-03-08T12:31:48.000-06:00 M-RECON

Please reconnect service, tag on door - Shonte|

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter reading 770930. Meter turned on, receive tag customer. WS

1837 KEPNER DR Shonte Campbell William Stevens

2018-03-08T10:27:15.000-06:00 M-RECON

Please reconnect service, customer present - Shonte

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter reading 465480. Meter valve on receive tag for customer. WS

036 F15 1110384380

2018-03-08T10:07:28.000-06:00 M-RECON

Please reconnect services signed tag on door. thank you VanessaB

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter reading 60770. Meter on received tag from customer. WS

036 F14 1638419781

3965280101 FEIN,LORI (727) 495-3806

Please reconnect service, tag on door - Shonte|

2018-03-08T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Reconnected. JB

036 F14 2767445218

5919552808 Kelley,Daniel (727) 999-1671

1820 HESS DR Vanessa Brown William Stevens

036 F15 9633895724

2296933177 LEIGHTON,PATRICK J (727) 947-2548

2143 HOYLE DR Shonte Campbell Jeff Becker

2018-03-08T16:00:21.000-06:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter is still locked off. JB

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Water meter is still off. JB

036 F14 1014777760

7470369670 MOSES-MCADOO,JANE (727) 237-9537

1837 HESS DR Batch System Jeff Becker

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter reading 1990. We are on, received tag from customer. WS

036 F15 0772660261

1838448526 Horton,Johnny (727) 237-5148

2136 HOYLE DR Batch System Jeff Becker

2018-03-07T19:07:38.000-06:00 M-CUT

Meter read 19550. Mater reconnected. WS

036 F14 8102220805

8106810000 KOULLIAS,CAROLINE (514) 625-7065

1907 HESS DR Shonte Campbell

2018-03-08T14:58:17.000-06:00 M-RECON

Please reconnect service, customer present - Shonte|

036 F14 2910416479

3883634093 GANDARA,CYNTHIA (727) 851-5370

1922 LULLABY DR Shanika Simmons William Stevens

2018-03-08T11:03:45.000-06:00 M-RECON

Please restore service. Customer will be home. Shanika|

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Turned off and tag house. JB

036 F14 1633195580

3965280101 FEIN,LORI (727) 495-3806

1837 KEPNER DR Batch System Jeff Becker

2018-03-07T19:07:38.000-06:00 M-CUT

|

036 F14 1684908269

8183597637 HANEY,JACQUELINE (813) 770-3175

2127 HOLIDAY DR Batch System Jeff Becker

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

9391667108 Myers,Ann Marie (727) 515-6880

2108 ROSELAWN DR Batch System Jeff Becker

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter was on should have band off. Locked off meter. JB

2136 HOYLE DR Batch System Jeff Becker

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Water meter is still off. JB

036 F15 2031403526

036 F15 0772660261

1838448526 Horton,Johnny (727) 237-5148



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8107575062 CHILDS,PATRICIA (727) 686-3365

1846 PLEASURE DR Batch System Jeff Becker

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

1935 SPECK DR Batch System Jeff Becker

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Locked off and tagged. JB

036 F15 4402409166

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Locked off and tagged. JB

036 F15 3966925659

3144063866 COOKER,AKAILA (347) 420-9139

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Locked off and tagged. JB

036 F14 2917872764

3883634093 GANDARA,CYNTHIA (727) 851-5370

1922 LULLABY DR Batch System Jeff Becker

Locked off and tagged. JB

036 F14 2108819496

9092194596 Yu,Guo-Wei (305) 318-3128

1929 ORANGE DR Batch System Jeff Becker

2018-03-07T19:07:38.000-06:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-03-07T19:07:38.000-06:00 M-CUT

|

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Locked off and tagged house. Meter showing major leak on the property . Read today is 193110. JB

036 F14 7376844026

7694907526 MANN,MICHAEL (856) 631-3792

2116 LULLABY DR Batch System Jeff Becker

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter was already locked off. JB

036 F14 7467395405

5471654558 Tyo,Stephen (727) 741-6757

1806 HESS DR Batch System Jeff Becker

2018-03-07T19:07:38.000-06:00 M-CUT

Meter is still locked off. JB

036 F15 7820044501

4070080476 ZANKMAN,DANIEL (727) 312-8404

2102 ROSELAWN DR Batch System Jeff Becker

2018-03-07T19:07:38.000-06:00 M-CUT

|

036 F15 4271107015

7715622615 Minter,Thomas (727) 534-7952

1908 SHADY COVE DR Batch System Jeff Becker

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter is still off. JB



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Meter is still locked off. JB

036 F15 7711266922

3740544155 MARTIN,SHANNON (727) 252-3939

1827 HOYLE DR Batch System Jeff Becker

2018-03-07T19:07:38.000-06:00 M-CUT

|

036 F15 8018540807

1873525657 Cocci,Melissa (978) 870-9200

2011 SPECK DR Batch System Jeff Becker

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

1829645317 CONOVER,ALLEN (302) 530-0342

2051 PLEASURE DR Batch System Jeff Becker

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter is still locked off. JB

1906 HOLIDAY DR Batch System Jeff Becker

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Water still off. JB

036 F15 7155514550

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Locked off and tagged. JB

036 F14 7263974874

3753315272 MARRA,GENEROSO (727) 967-3195



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3800100000 REED,LISA K (727) 224-1436

4005 CLUSTER DR Batch System William Stevens

2018-03-07T19:07:38.000-06:00 M-CUT

2127 MELODY DR Batch System Jeff Becker

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter is still locked off. House is for rent. JB

036 F14 3805445188

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Locked off and tagged. JB

036 F14 9525623285

7584215652 FLEMING,NELSON (727) 278-1534

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Locked off meter and tagged house. JB

036 F14 8107246674

8106810000 KOULLIAS,CAROLINE (514) 625-7065

1907 HESS DR Batch System Jeff Becker

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Locked off and tagged. JB

036 F14 8345829325

7678369000 SOARES,THOMAS E (727) 645-8585

2015 MELODY DR Batch System Jeff Becker

2018-03-07T19:07:38.000-06:00 M-CUT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter reading 770430. Meter is already off and locked. WS

036 F15 6861046552

9074158058 MARTIN,MARK (727) 692-9123

4315 MORLOCK LN Batch System William Stevens

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter reading 133110. Liter of valve turned off and secured. WS

036 F14 9960211248

3221197067 WHITSON,DUBOYDA (727) 551-1206

2130 LULLABY DR Batch System William Stevens

2018-03-07T19:07:38.000-06:00 M-CUT

Meter reading 770930. Valve off and secured. WS

036 F15 9958566012

4064876675 BAURDA,MARIUS (954) 638-7978

4345 MORLOCK LN Batch System William Stevens

2018-03-07T19:07:38.000-06:00 M-CUT

|

036 F15 1116466165

7421227061 Murphy,Richard (727) 645-9563

4344 MORLOCK LN Batch System William Stevens

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter reading 86030. Meter valve off and secured. WS



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turn on meter for new customer. JB

036 F14 1682054106

8183597637 HANEY,JACQUELINE (813) 770-3175

2127 HOLIDAY DR Eureka Butler William Stevens

036 F15 0292776999

1631153880 COLLINSWORTH,TAMMIE (727) 623-7106

2135 SHADY COVE DR Ingrid Jenkins Jeff Becker

2018-03-07T10:48:41.000-06:00 M-ON

turn on water ** waiting on waiver.***Recvd waiver and saved to e-file. Thanks Pennye***|

2018-03-08T18:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

2296933177 LEIGHTON,PATRICK J (727) 947-2548

2143 HOYLE DR Batch System William Stevens

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter reading 96370. Valve turned off and secured. WS

2143 HOYLE DR Batch System William Stevens

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter reading 96370. Valve turned off and secured. WS

036 F15 9635748694

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter reading 20. Meter is already off and locked. WS

036 F15 9635748694

2296933177 LEIGHTON,PATRICK J (727) 947-2548



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7196740919 Farr,Amanda (813) 475-0047

4042 CLUSTER DR Courtney Cleveland Jeff Becker

1924 SPECK DR Brittany Warembourg Jeff Becker

2018-03-05T11:31:28.000-06:00 M-OFF

Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Read water meter and locked off. Tag for new customer to call office. JB

036 F14 5925254639

2018-03-08T14:07:15.000-06:00 M-RECON

Please reconnect customer. Customer will be present.Eureka|

2018-03-08T17:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter reading 346770. Meter on, received tag from customer. WS

036 F15 1832099647

7595294522 FISHBOURNE,JOHN (727) 483-3107

Please reconnect customer. Customer will be present.Eureka|

2018-03-08T17:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter reading 173670. Meter on, received tag from customer. WS

036 F14 8347759377

7678369000 SOARES,THOMAS E (727) 645-8585

2015 MELODY DR Eureka Butler William Stevens

2018-03-08T17:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter reading 605800. Meter on, received tag from customer. WS

036 F15 7712540794

3740544155 MARTIN,SHANNON (727) 252-3939

1827 HOYLE DR Eureka Butler William Stevens

2018-03-08T12:58:17.000-06:00 M-RECON

2018-03-08T14:19:18.000-06:00 M-RECON

Please reconnect customer. Tag on Door. Customer will be present. Eureka|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer is a snow bird, is back in FL and wants to know if her street is going to be fixed. States UI was working and left the street a mess. Please investigate. If necessary 

Alberta can be reached at (727) 937-5821 or (516) 799-6926 (Linette-FL 3/2/18)

2018-03-05T20:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Ryan with S&S contacted customer and is resolving issues by Friday. JB

036 F14 5543342072

0003196036 WILLIGAR,DOUG (727) 940-4264

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

No one present, I talked to the customer and they will sign the tag this evening and we will turn on the water in the morning. JB Meter reading 54020. Meter turned on. Tag 

received. WS

036 F14 2001988782

0448195386 JACKSON,CAROLE (727) 639-7484

1923 ORANGE DR Linette Orengo Jeff Becker

2018-03-02T11:37:26.000-06:00 M-SIO Repair Road

Turned on water for new customer and collected sign tag. JB

036 F14 9980494023

5342166722 Cray,Elaine (727) 365-7524

2047 KEPNER DR Linette Orengo William Stevens

2018-03-05T10:29:04.000-06:00 M-ON

Please take start read and turn on for new. Customer will be home. If necessary Jose can be reached at 787-435-204. (Linette-FL 3/5/18)

036 F14 4910847342

2544164102 Rivera,Jacqueline (727) 457-7355

2136 KEPNER DR Vanessa Brown Jeff Becker

2018-03-05T15:48:35.000-06:00 M-ON

Please turn on for new. The neighbor will be the one to meet there Jerry 727-457-0300 please contact when on the way. Has access to inside of home if needed. Thank you . 

VanessaB|

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

2018-02-16T08:31:08.000-06:00 M-OFF

.|

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Read meter and left on for new customer per tasks attached to FA. JB



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter read left on for new. WS

036 F15 4472911644

4781462872 Zeller,Debra (727) 831-8721

036 F15 0076322698

4422879206 Portillo Soto,Jose F (404) 368-3517

2034 SHADY COVE DR Shonte Campbell William Stevens

2018-03-01T10:37:18.000-06:00 M-READ

Please take final read and leave on for new - Shonte

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

5555187657 De Leon,Rosa (727) 278-6179

2030 SHADY COVE DR Shonte Campbell William Stevens

2018-03-01T10:39:39.000-06:00 M-ON

waiting on waiver- Shonte|

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Meter on, begin reading, receive tag from customer. WS

1935 HOLIDAY DR Pennye Merthie Jeff Becker

2018-03-02T11:39:01.000-06:00 M-SIO General Investigation

Milo Aldrich 419-708-6665(call customer) called in adv that he has a complaint that he has been in hospital 3-4 months and returned to fine the line has been improperly 

installed and that they want him to buy insurance Customer adv that he would like to talk to a manager and to have a manger to come out to look at it before he makes a move. 

2018-03-05T20:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Ryan with S&S comments on customer contact 3/5/18. JB, Made contact with customer this morning their concern is who is responsible for the line now that runs from the front 

meter to the rear meter I explain to customer that I am for the first year as it's part of my warrantee And the only other concern they had was the height of the box it so I told him I 

036 F15 7861694690

2018-03-05T08:38:08.000-06:00 M-SIO Lawn Repair for Water Breaks

Doug Willigar (727)940-4264 (customer request a phone) called in advised that there has been work done in his area redoing water lines and spoke with foreman and was told 

him once done would come back to fix damage. Customer adv that he has pebble stone.Also, advised he spoke with foreman about 1 week ago was told that they would come 

2018-03-05T20:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Ryan with S&S contacted customer and will resolve issues by Friday. JB

036 F14 1638122099

7674063583 FOLEY PROPERTIES INC. (630) 635-3000

1913 MELODY DR Pennye Merthie Jeff Becker



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4308 BUENA VISTA LN Ronald Chard

2018-03-08T09:05:39.000-06:00 M-EXCHNG

2018-03-02T18:18:00.000-06:00 Completed

Meter 32206715 replaced with meter 17154075

036 F15 6491594396

2018-03-08T08:57:20.000-06:00 M-EXCHNG

2018-03-02T18:18:00.000-06:00 2018-03-02T12:45:00.000-06:00 Completed

Meter C553725 replaced with meter 17154077

036 F15 8413168033

5748539221 Billings,Theresa (727) 953-5691

Please re-read meter & check for leaks. Customer disputes amount of use on his new bill. Customer adamantly denies a leak or extra use - Thanks, Jerrie NV

2018-03-05T11:48:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Meter read, no leaks detected at time of visit. WS

036 F14 6027236014

7058289269 ARROYO,LORENA (727) 945-2193

4317 BUENA VISTA LN Ronald Chard

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Meter read, left on new customer. WS

036 F14 4112184528

4119000000 TROTTA,MICHAEL (727) 505-4222

4108 DALWOOD DR Jerrie Hoffman

2018-03-05T11:48:57.000-06:00 HIBILL

1821 LULLABY DR Vanessa Brown William Stevens

2018-03-02T12:25:47.000-06:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please install meter. Customer Tami 727-946-2500 paid. She will be there - Thanks, Jerrie NV.|

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Unlocked and installed new water meter for customer. Waiting for contractor to tie in the new water service to the house. JB

036 F15 7077063420

2018-03-02T11:47:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Replaced hard to read water meter. JB

036 F15 6141741297

9900810513 REICHELDERFER,TAMI (727) 946-2500

1651 ATLAS LN Jerrie Hoffman Jeff Becker

2018-02-26T13:20:15.000-06:00 INSTLMTR

Received signed tag, meter valve turned on, meter read. WS

036 F14 4654091486

3392478809 CANDELARIA,EMERITA (727) 678-5090

4010 DARLINGTON RD Lucity User Jeff Becker

2018-03-02T10:55:07.000-06:00 M-EXCHNG

036 F14 4668760200

7592041671 Latrique,Jean-Luc (727) 940-6298

1846 MELODY DR Linette Orengo William Stevens

2018-03-01T09:36:49.000-06:00 M-ON

Please take start read in the AM, landlord will be present. Alice can be reached at 678-437-2155 (Linette-FL 3/1/18)|*** Neighbor Susan Ehbright 330-354-5777 or 330-222-

2709 Can be present after 12 pm . Please advise so she can come out to be present . ( 03/01/18)***|

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

4528856673 MCCARTY,KAREN (616) 450-6099

4100 KIBLER LN Shonte Campbell Jeff Becker

2018-03-01T14:34:04.000-06:00 M-ON

Please turn on for new, waiver in office - Shonte

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Turned on water meter for new customer. JB



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read and left on for new customer. JB

036 F14 7201877299

9940360273 Combs,Roger (727) 836-0579

4030 DALWOOD DR Shonte Campbell Jeff Becker

2018-02-28T15:54:42.000-06:00 M-READ

Please take final read and leave on for new - Shonte|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

1022341491 Berry,Jack (231) 670-2717

4014 REGGIE DR Sean Ashcraft Jeff Becker

2018-02-13T13:48:39.000-06:00 M-READ

Take final read leave on for new customer. Sean.|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Read and left on for new customer. JB

1935 HOYLE DR Sylvia Jackson Jeff Becker

2018-02-22T10:06:19.000-06:00 M-READ

Please take final read and leave on for new - Shonte|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

036 F14 5846413254

2018-02-28T11:37:16.000-06:00 M-ON

Please get read and turn on for new . Julia 240-744-2432|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

3/1- no one here, called and left message to sign tag and leave on the door for water turn on. JB 3/1 read accomplished meter is on. WS

036 F15 1669602790

3945724873 Raye,Ashley (727) 601-3585

8945509375 Pusuy,Stephen (727) 460-7659

1931 SPECK DR Courtney Cleveland Jeff Becker



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1846 MELODY DR Lorie Mayeski Jeff Becker

2018-02-01T10:40:35.000-06:00 M-OFF

Obtain final read, turn off meter and lock. Tag for new. Lorie

2018-02-28T18:00:00.000-06:00 2018-02-28T09:40:00.000-06:00 Completed

Turned off and tagged for new. JB

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T09:45:00.000-06:00 Completed

Locked off and tagged. JB

036 F14 4661831938

7592041671 Latrique,Jean-Luc (727) 940-6298

Mrs Lichty called to state that she has no water throughout the house & only low pressure in bathroom. they reconnected her 2-27. but still no water. if necessary she can be 

reached 727-459-6136. DG

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Pressure was good at POE, Ryan with S&S went by cleared screens in faucets for the customer. JB

036 F15 2398772409

3343167757 MARCH,MICHAEL (567) 315-2413

4334 MORLOCK LN Batch System Jeff Becker

2018-02-28T20:00:00.000-06:00 2018-02-28T12:15:00.000-06:00 Completed

Reconnected. JB

036 F15 8706356485

8707810000 LICHTY,JAMES N (727) 459-6136

4240 BUENA VISTA LN Dominique Greenfield Jeff Becker

2018-02-28T13:10:28.000-06:00 M-SIO High or Low Pressure in the Water

036 F15 2393901899

3343167757 MARCH,MICHAEL (567) 315-2413

4334 MORLOCK LN Amber Melendez Jeff Becker

2018-02-28T10:39:26.000-06:00 M-ON

Please turn on for customer, customer home. Thanks, Amber|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-28T18:00:00.000-06:00 2018-02-28T11:45:00.000-06:00 Completed

Meter read is correct, 677840. No leaks shown at this time. JB

2018-02-28T18:00:00.000-06:00 2018-02-28T12:10:00.000-06:00 Completed

Replaced stuck meter. New read is 10. JB

036 F14 3384635713

3969570657 Prince,George (727) 277-9830

1922 HESS DR Shelia Meacham Jeff Becker

2018-02-26T08:23:07.000-06:00 M-REREAD

Waiting on meter info. New meter #17154190, Read- 30. JB - Read for billing. JB

036 F14 5790485753

5795810000 MARION,LEONARD (727) 937-2668

1923 HESS DR Shelia Meacham Jeff Becker

2018-02-26T14:25:18.000-06:00 M-REREAD

Read is out of line. Read has not been this since April 2017. Confirm correct read. Thanks Shelia|

036 F14 4505947246

4506810000 JOHNSON,HELEN (804) 694-7599

1851 HESS DR Shelia Meacham Jeff Becker

2018-02-26T08:21:41.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia

2018-02-28T18:00:00.000-06:00 2018-02-28T11:40:00.000-06:00 Completed

6627758729 PERVIS,GERRALD (727) 389-0557

1847 HESS DR Shelia Meacham Jeff Becker

2018-02-26T08:24:42.000-06:00 M-REREAD

|

2018-02-28T18:00:00.000-06:00 2018-02-28T11:00:00.000-06:00 Completed

Meter was replaced, waiting on meter info. New meter #16206073, read- 1060. JB - Read for billing. JB

036 F14 6600080276



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

036 F15 8127834123

8127810000 CAMERON,ALAN (727) 942-4477

4334 BUENA VISTA LN Ronald Chard

2018-03-02T10:36:21.000-06:00 M-EXCHNG

2018-02-27T18:18:00.000-06:00 Completed

2409622610 Hernandez,Lianette (727) 777-0321

1939 HESS DR Vanessa Brown Jeff Becker

2018-02-26T12:17:50.000-06:00 M-SIO Repair Road

ACCT# 3539922532 Mrs. Chris called today because the meters are being replaced in her area and they are cutting the internet lines underground. She thought it was just for 

her but it appears per the Cable Tech and other neighbors they are consistently doing it so now their yards have been dug for our services and more for the restoration of their 

2018-02-27T20:00:00.000-06:00 2018-02-26T12:00:00.000-06:00 Completed

Talked to Ryan, they have all the up to date locate tickets for the job. He will stop and talk to customer. JB

4240 BUENA VISTA LN Josephine Krell Jeff Becker

2018-02-27T11:52:02.000-06:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie

2018-02-27T20:00:00.000-06:00 2018-02-27T14:00:00.000-06:00 Completed

Reconnected. JB

036 F14 3390280834

2018-02-28T11:04:17.000-06:00 M-EXCHNG

Replaced dead meter. JB

2018-02-28T00:00:00.000-06:00 Completed

036 F15 8709474874

8707810000 LICHTY,JAMES N (727) 459-6136

036 F14 5795207861

5795810000 MARION,LEONARD (727) 937-2668

1923 HESS DR Jeffrey Becker



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2140 HESS DR Shelia Meacham Jeff Becker

2018-02-26T14:48:22.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-02-27T18:00:00.000-06:00 2018-02-27T14:00:00.000-06:00 Completed

2018-02-26T14:45:10.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-02-27T18:00:00.000-06:00 2018-02-27T13:30:00.000-06:00 Completed

Read for billing. JB

036 F14 8183613586

4475918554 Groning,Charles (813) 325-6237

2018-02-27T18:18:00.000-06:00 Completed

Meter 18925923 replaced with meter 18168036

036 F14 5816541254

5816810000 VAN BUSKIRK,DORIS (727) 645-1444

1807 HESS DR Shelia Meacham Jeff Becker

2018-02-27T18:18:00.000-06:00 2018-02-27T12:45:00.000-06:00 Completed

Meter 33072803 replaced with meter 18168038

036 F15 0021163798

0027810000 CAMERON,ALAN (727) 942-4477

4330 BUENA VISTA LN Ronald Chard

2018-03-02T10:31:14.000-06:00 M-EXCHNG

Meter 16476741 replaced with meter 18168039

036 F15 8328200918

2772656397 HART,JEFF (727) 484-2335

4340 BUENA VISTA LN Ronald Chard

2018-03-02T10:46:34.000-06:00 M-EXCHNG

|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-02-27T18:00:00.000-06:00 2018-02-27T14:40:00.000-06:00 Completed

READ IS CORRECT!!! Read today is 282170. No leaks shown at this time. No signs of any major leaks around property that I saw. JB

036 F15 4636258786

9556833069 DESIMONE,ROBERT (727) 348-0030

1650 BORDER LN Shelia Meacham Jeff Becker

2018-02-26T14:13:57.000-06:00 M-REREAD

036 F14 6048859673

9225527051 TURNEY,JENIFFER (727) 315-3833

1847 MELODY DR Shelia Meacham Jeff Becker

2018-02-26T08:18:36.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

036 F14 4113142621

4119000000 TROTTA,MICHAEL (727) 505-4222

4108 DALWOOD DR Shelia Meacham William Stevens

2018-02-26T14:42:26.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-02-27T18:00:00.000-06:00 2018-02-27T10:30:00.000-06:00 Completed

6916810000 PAGANO,DIANNA (727) 432-0175

1753 HESS DR Shelia Meacham Jeff Becker

2018-02-26T14:46:50.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-02-27T18:00:00.000-06:00 2018-02-27T13:00:00.000-06:00 Completed

Read for billing. JB

Read for billing. JB

036 F14 6910824690



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F15 5420083558

0147633090 FONS,LEONARD (727) 940-3950

4344 BUENA VISTA LN Ronald Chard Jeff Becker

2018-03-01T07:35:10.000-06:00 M-EXCHNG

3686553399 Hogan,Tara (727) 267-1502

1826 PLEASURE DR Shelia Meacham William Stevens

2018-02-26T08:20:20.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-27T18:00:00.000-06:00 2018-02-27T11:00:00.000-06:00 Completed

Read Meter, no leak detected at the time of this visit. WS

2035 SPECK DR Shelia Meacham Jeff Becker

2018-02-26T08:25:42.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-02-27T18:00:00.000-06:00 2018-02-27T14:00:00.000-06:00 Completed

Read for billing, meter was misread. JB

036 F15 4111156021

2018-02-26T14:27:07.000-06:00 M-REREAD

Read is out of line. Read has not been this since Sept. 2017.  Confirm correct read. Thanks Shelia

2018-02-27T18:00:00.000-06:00 2018-02-27T14:50:00.000-06:00 Completed

Resolution: This is the correct read, 66310 Verified.

No one is living at the house, lady that was here passed away and property is in estate with her kids. JB

036 F15 3305784615

3304000000 RANDALL,DALE (727) 937-1864

2018-02-27T18:00:00.000-06:00 2018-02-27T13:00:00.000-06:00 Completed

Correct read is 9210. No leaks shown at this time. JB

036 F15 0357998566

0108787983 Swift,Pat (905) 436-1232

2035 HOYLE DR Shelia Meacham Jeff Becker



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4100 KIBLER LN Sean Ashcraft William Stevens

2018-02-23T13:48:40.000-06:00 M-OFF

2018-02-26T08:36:47.000-06:00 M-OFF

Take final read & lock meter, Tag door for new to apply. DG

2018-02-26T18:00:00.000-06:00 2018-02-26T12:00:00.000-06:00 Completed

036 F15 6499871181

4528856673 MCCARTY,KAREN (616) 450-6099

2018-02-26T18:18:00.000-06:00 Completed

Meter 33995879 replaced with meter 18168034

036 F14 7059660762

3741943650 Signore,Scott (352) 630-3224

1939 MELODY DR Dominique Greenfield William Stevens

2018-02-26T18:18:00.000-06:00 Completed

Meter 32683028 replaced with meter 18168035

036 F15 9816897444

9728467237 DAVIS,WILLIAM E (727) 642-5440

4324 BUENA VISTA LN Ronald Chard

2018-03-02T08:19:41.000-06:00 M-EXCHNG

Replaced water meter failed performance. Installed new meter. JB

036 F15 4516236347

9681878910 Roth,Renee (330) 716-1580

4314 BUENA VISTA LN Ronald Chard

2018-03-02T08:14:02.000-06:00 M-EXCHNG

|

2018-02-26T18:18:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-02-23T20:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

On 2/22/18 Contractor(S&S) connected residence to new service line. Deleting old service connection. WS

036 F15 8704619381

8707810000 LICHTY,JAMES N (727) 459-6136

4240 BUENA VISTA LN Jeffrey Becker

reconnected. WS

036 F15 2906414423

8440182572 MEIMARIS,ANGELO (727) 934-4818

4244 BUENA VISTA LN Vanessa Brown William Stevens

2018-02-22T07:51:58.000-06:00 M-SIO Repair/Replace Meter Box

Work was done yesterday to a leak from the meter. Customer states that it is still leaking please investigate. Thank you VanessaB

036 F15 3791548435

2915000443 BROCKLEHURST,DEBRA (727) 265-6737

1650 A HOLIDAY DR Sylvia Jackson William Stevens

2018-02-23T08:10:17.000-06:00 M-RECON

Please reconnect, customer is present|

2018-02-23T20:00:00.000-06:00 2018-02-23T11:00:00.000-06:00 Completed

3326036139 Jenkins,Cindy (727) 480-3244

2137 HOYLE DR Kylie Crowley William Stevens

2018-02-22T14:36:41.000-06:00 CHK STAT

Is this service still off? can you tell if anyone is living here? can you tell vacant, foreclosed, sold? -Kylie

2018-02-23T20:00:00.000-06:00 2018-02-23T12:00:00.000-06:00 Completed

meter was off at time of visit, there were no signs of occupancy. WS

take final read lock meter tag door for new customer. Sean

2018-02-26T18:00:00.000-06:00 2018-02-26T14:20:00.000-06:00 Completed

036 F15 1833151823



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F15 2902237065

8440182572 MEIMARIS,ANGELO (727) 934-4818

4244 BUENA VISTA LN Ronald Chard

4076647780 SCOTT,THOMAS (612) 850-2274

1821 HESS DR Ronald Chard

2018-03-09T08:51:19.000-06:00 M-EXCHNG

|

2018-02-22T18:18:00.000-06:00 2018-02-22T12:45:00.000-06:00 Completed

Meter 29140572 replaced with meter 17154185

4248 BUENA VISTA LN Ronald Chard

2018-03-09T07:32:18.000-06:00 M-EXCHNG

2018-02-22T18:18:00.000-06:00 Completed

Meter 29924409 replaced with meter 17154184

036 F14 9415280957

2018-02-23T08:12:01.000-06:00 M-SIO Lawn Repair for Water Breaks

Customer has piles of sand left in yard after work was done that was never cleaned up. Please investigate. Thank you. VanessaB

2018-02-23T00:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Contractor(S&S) has been informed and is working to rectify the issue. WS

036 F15 5016877909

7871193475 VANGORDEN,PETER (607) 329-3583

Contractor relocated and installed new meter.

2018-02-23T00:00:00.000-06:00 Completed

036 F15 3960729225

9246176641 JOHNSON,KATINA P (607) 754-3096

1837 LULLABY DR Vanessa Brown William Stevens

2018-02-27T13:31:27.000-06:00 M-EXCHNG



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-02-19T14:24:33.000-06:00 M-RECON

Please reconnect door tag is signed/Carl

2018-02-20T20:00:00.000-06:00 2018-02-20T09:00:00.000-06:00 Completed

Reconnected. JB

036 F15 0057188995

0050000000 MORRISON,MATT (989) 239-4970

Customer  Angelo Meinaris called in stating the valve from the meter on our side is leaking, requesting someone come out and fix it today.Customer  can be reached at 7727-

934-4818.

2018-02-21T17:00:00.000-06:00 2018-02-22T15:30:00.000-06:00 Completed

Checked it is on a service that has not yet been changed over to the new main. The issue was the pack nut, tightened down and leak stopped. Informed resident/renter. WS

036 F14 6270678760

4345197706 Medina,Luis (914) 513-4341

1820 HOLIDAY DR Carl Crutchfield Jeff Becker

2018-02-22T18:00:00.000-06:00 2018-02-22T09:00:00.000-06:00 Completed

Unlocked and left off. JB

036 F15 2905336808

8440182572 MEIMARIS,ANGELO (727) 934-4818

4244 BUENA VISTA LN Eureka Butler William Stevens

2018-02-21T14:13:05.000-06:00 M-SIO General Investigation

Meter 16859817 replaced with meter 17154187

036 F15 3087299776

3943936819 MIRON,RICHARD (705) 805-2483

1843 SPECK DR Courtney Cleveland Jeff Becker

2018-02-21T15:08:56.000-06:00 M-ON

Please get read and unlock meter but do not turn water . Door hanger signed .

2018-03-08T12:58:54.000-06:00 M-EXCHNG

|

2018-02-22T18:18:00.000-06:00 2018-02-22T12:45:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-02-20T19:01:00.000-06:00 2018-02-20T10:00:00.000-06:00 Completed

MR ID: 245895761392, MR REMARK: AP - Read for billing. JB

036 F14 0784401561

9695309380 Carroll,Shannon (727) 364-0697

MR ID: 595062076997, MR REMARK: AP - Read for billing. VERIFIED CORRECT READ 66310!!! JB

036 F15 4768968234

4763000000 FULLER,TECLA (727) 937-9441

2034 SPECK DR Batch System Jeff Becker

2018-02-19T19:01:02.000-06:00 M-REREAD

036 F15 0352655368

0108787983 Swift,Pat (905) 436-1232

2035 HOYLE DR Batch System Jeff Becker

2018-02-19T19:01:02.000-06:00 M-REREAD

2018-02-20T19:01:00.000-06:00 2018-02-20T10:15:00.000-06:00 Completed

2151000000 MOURA,CELSO T (727) 375-4578

1836 SPECK DR David Jones Jeff Becker

2018-02-20T10:03:24.000-06:00 M-SIO Lawn Repair for Water Breaks

Customer (Celso Moura @ 727 375 4578) states there is a hole that still needs repair after line change. Thank you

2018-02-20T20:00:00.000-06:00 2018-02-20T12:00:00.000-06:00 Completed

S&S is in the process of final cleanup and was filling in today. JB

1745 SHADY COVE DR Vanessa Robinson Jeff Becker

2018-02-19T11:09:26.000-06:00 M-SIO Repair/Replace Meter Box

Please contact Matt or Maggie Morrison @ 989-239-4970, they want to discuss damage to their driveway when the water meters were moved . Also they are wanting an update 

on when we will move lines that were placed over their drain field between 1745 and 1749 Shady Cove dr, they own both houses.

2018-02-20T20:00:00.000-06:00 2018-02-19T13:00:00.000-06:00 Completed

Ryan talked to the customer, he agreed to tie in water service to a different location after the customer stubs out a tie in from under the trailer. If we do that he says he will be 

satisfied with other issues. Customer driveway is nothing but old road base and busted asphalt. JB

036 F15 2151844604



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F14 2006746669

0256016991 OHARA,MARGARET (814) 282-9437

1841 HESS DR Ronald Chard

2018-03-08T12:19:03.000-06:00 M-EXCHNG

|

2018-02-20T18:18:00.000-06:00 Completed

Meter 29924422 replaced with meter 17154116

1907 HESS DR Ronald Chard Ronald Chard

2018-03-08T12:29:07.000-06:00 M-EXCHNG

|

2018-02-20T18:18:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

036 F14 8704458243

2018-02-19T19:09:10.000-06:00 M-CUT

2018-02-20T19:00:00.000-06:00 2018-02-20T10:20:00.000-06:00 Completed

Meter is already off. JB

036 F14 8107494644

8106810000 KOULLIAS,CAROLINE (514) 625-7065

2018-02-20T19:01:00.000-06:00 2018-02-20T10:00:00.000-06:00 Completed

MR ID: 078561213914, MR REMARK: LG - Read meter for billing. JB

036 F14 7861570534

7866810000 GILLESPY,WILLIAM (727) 935-4646

1852 ORANGE DR Batch System Jeff Becker

2121 HOLIDAY DR Batch System Jeff Becker

2018-02-19T19:01:02.000-06:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-02-19T08:33:24.000-06:00 M-RECON

Waiting on waiver. VanessaB

2018-02-19T20:00:00.000-06:00 2018-02-19T12:00:00.000-06:00 Completed

tag received. WS

036 F15 0556398397

I emailed waiver to the customer. Thanks Pennye

2018-02-19T20:00:00.000-06:00 2018-02-19T12:00:00.000-06:00 Completed

2/19- Tagged house to sign waiver. Will check back in PM. Unlocked meter and left off. JB - meter on. WS

036 F15 1560952667

4522584788 GIANOLI,APRIL (727) 517-5610

4325 MORLOCK LN Vanessa Brown William Stevens

2018-02-20T18:18:00.000-06:00 Completed

Meter 17250570 replaced with meter 17154193

036 F15 9057111928

5919270140 FOGHRTY,JAMES (201) 403-0053

2041 HOYLE DR Pennye Merthie William Stevens

2018-02-16T09:52:57.000-06:00 M-ON

Meter 33995864 replaced with meter 17154189

036 F14 3615871000

8738444550 Williamson,Heath (727) 612-5475

1815 HESS DR Ronald Chard

2018-03-09T07:59:48.000-06:00 M-EXCHNG

|

9306134078 Liske,Margaret L (727) 457-0610

1913 HESS DR Ronald Chard

2018-03-26T12:17:25.000-05:00 M-EXCHNG

2018-02-20T18:18:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-19T18:00:00.000-06:00 2018-02-19T08:10:00.000-06:00 Completed

Locked off and tagged for new. JB

Meter 30131980 replaced with meter 17154111

036 F15 3080298903

3943936819 MIRON,RICHARD (705) 805-2483

1843 SPECK DR Zakia Bouldin Jeff Becker

2018-02-16T15:25:21.000-06:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

036 F14 3292274998

0993313663 MULLIS,JUANITA (317) 410-1464

1943 HESS DR Ronald Chard

2018-03-26T12:25:45.000-05:00 M-EXCHNG

2018-02-19T18:18:00.000-06:00 Completed

1195810000 ROUHIER,DENNIS (517) 244-0204

1949 HESS DR Ronald Chard

2018-03-26T12:31:40.000-05:00 M-EXCHNG

2018-02-19T18:18:00.000-06:00 Completed

Meter 16859795 replaced with meter 17154112

1826 SPECK DR Vanessa Brown William Stevens

2018-02-19T13:00:34.000-06:00 M-SIO Water Service Line Break

Tina called to report a service main break and can be reached at 610-751-5683. Says its not her mothers meter its the house on the other side of the fence. VanessaB

2018-02-19T20:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

S&S repaired old service line that came apart. WS

036 F14 1197164781

0551000000 PETERSON,LARAY (570) 656-2116



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1804954871 Del Preado,Richardo (813) 405-6539

1853 LULLABY DR Jeffrey Becker

2018-02-19T09:14:45.000-06:00 M-EXCHNG

Replaced bad meter. JB

2018-02-19T00:00:00.000-06:00 Completed

1815 LULLABY DR Jeffrey Becker

2018-02-19T09:22:37.000-06:00 M-EXCHNG

Replaced bad meter. JB

2018-02-19T00:00:00.000-06:00 Completed

036 F15 0469961132

2018-02-16T12:45:02.000-06:00 M-READ

Turn on for new customer will be present between 12pm and 4pm . Sean

2018-02-19T18:00:00.000-06:00 2018-02-19T12:00:00.000-06:00 Completed

meter on, tag received. WS

036 F15 6577089962

8513289862 Grabowski,Donovan (720) 451-8876

Please take start read and turn on for new in the AM. Please contact Richardo ph# 813-405-6539.                     (Linette-FL 2/7/18)

2018-02-19T18:00:00.000-06:00 2018-02-19T08:20:00.000-06:00 Completed

turned on for new. JB

036 F14 8493020759

7774925898 Scaturro,Michael (727) 485-7609

4004 DALWOOD DR Sean Ashcraft William Stevens

036 F15 0462707885

1804954871 Del Preado,Richardo (813) 405-6539

1853 LULLABY DR Linette Orengo Jeff Becker

2018-02-07T10:50:20.000-06:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-15T14:18:40.000-06:00 M-ON

PLEASE TURN SERVICES ON FOR CUSTOMER, CUSTOMER WILL BE PRESENT. THANKS WHITNEY

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

Customer has made payment please reconnect but unlock only and leave meter off. Tom ph#727-642-3678-Josie

2018-02-16T20:00:00.000-06:00 2018-02-16T16:00:00.000-06:00 Completed

Reconnected. WS

036 F14 3647442065

5677134482 King,Anthony (904) 245-9938

4004 REGGIE DR Whitney Stewart William Stevens

2018-02-17T10:47:00.000-06:00 2018-02-17T00:00:00.000-06:00 Completed

Meter replaced by contractors during Watermain construction job. JB

036 F14 6742384550

9333245918 Noling,Amanda (508) 858-9653

4005 CHESSWOOD DR Josephine Krell William Stevens

2018-02-16T14:06:20.000-06:00 M-RECON

Meter passed at 96.77% JB

036 F15 2715890199

3722897796 VANDUYN,HUGHIE (727) 479-6743

4320 BUENA VISTA LN Lucity User Jeff Becker

2018-03-27T09:57:04.000-05:00 M-EXCHNG

036 F14 6929172751

4690292304 WOOD,DENNIS (727) 815-2157

4115 SCARLET MAPLE DR Jeffrey Becker Jeff Becker

2018-02-15T07:22:40.000-06:00 TESTMTR

Customer is requesting a meter test for high usage. set up for 10:30AM. JB

2018-02-19T00:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-02-15T20:00:00.000-06:00 2018-02-15T15:00:00.000-06:00 Completed

036 F14 1213181397

6908532685 Prokopets,Bruce (727) 798-8847

4025 CLUSTER DR Pennye Merthie William Stevens

2018-02-15T10:42:03.000-06:00 M-RECON

I emailed waiver to the customer. Thanks Pennye

036 F14 3194746709

2488589136 Brown,Debra (702) 493-8557

1837 ORANGE DR Amber Melendez William Stevens

2018-02-15T15:20:33.000-06:00 M-ON

Please take final read and leave on for new..please make sure water on because she states it isn't on. Thanks, Amber

2018-02-16T00:00:00.000-06:00 2018-02-16T10:30:00.000-06:00 Completed

6627758729 PERVIS,GERRALD (727) 389-0557

1847 HESS DR Jeffrey Becker

2018-02-28T10:23:42.000-06:00 M-EXCHNG

Meter replaced by contractor. JB

2018-02-16T00:00:00.000-06:00 Completed

1851 HESS DR Jeffrey Becker

2018-02-28T10:34:20.000-06:00 M-EXCHNG

Contractor replaced meter. JB

2018-02-16T00:00:00.000-06:00 Completed

036 F14 6604405014

036 F14 4502861515

4506810000 JOHNSON,HELEN (804) 694-7599



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3018975302 Pepple,Michael (727) 421-8467

4028 REGGIE DR Pennye Merthie Jeff Becker

2018-02-14T14:42:20.000-06:00 M-RECON

Customer present for reconnect. Sent email to dispatch/ Josie, Isabel. Thanks Pennye

2018-02-14T20:00:00.000-06:00 2018-02-14T16:00:00.000-06:00 Completed

1836 HESS DR Jeffrey Becker Jeff Becker

2018-02-15T03:52:10.000-06:00 M-SIO General Investigation

Had a call out from answering service for water leaking at the meter box. Was new meter location in front yard. pipe was broken where contractor did reconnect to new service 

line. dug up and repaired. Customer may need an adjustment on her water bill. I talked Lee and he agreed customers next bill will need to be adjusted. Reading for billing is 

2018-02-15T00:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

036 F14 7153789192

2018-02-15T10:04:13.000-06:00 M-SIO Discolored Water

Please check water, Customer Bill McLaughlin states there's brown water coming out of the faucets in the home, customer can be reached at 727-397-0555.Eureka

2018-02-15T17:00:00.000-06:00 2018-02-15T11:00:00.000-06:00 Completed

Responded to address no one answered door, unable to access outside faucet due to lock on gate. The provided number was to someone that was outside of our service area.  

Checked surrounding residences, no issues we're detected. Will check back at residence later. WS

036 F14 5379945215

8451742269 COLBY,DIANA L (423) 244-1682

Customer called in stating plumber came out to home 2.14.18 and  didn't find a single leak, customer wants someone to come back , due to meter not moving at all. Also states 

meter was replaced and believe it may not be working properly. Rosemarie Kappers can be reached at 727-815-2066. Eureka

2018-02-15T18:00:00.000-06:00 2018-02-15T08:00:00.000-06:00 Completed

Stopped and talked to customer. Meter is showing no leaks now. Customer is requesting a meter test. Set up for Mon 2/19 at 10:30AM. JB

036 F14 0474846760

3442724191 MCLAUGHLIN,BILL (727) 937-0555

2048 HESS DR Eureka Butler William Stevens

Reconnected. WS

036 F14 6920446547

4690292304 WOOD,DENNIS (727) 815-2157

4115 SCARLET MAPLE DR Eureka Butler Jeff Becker

2018-02-14T13:48:41.000-06:00 M-SIO General Investigation



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-02-13T15:50:14.000-06:00 M-OFF

Take final read, lock and tag for new. Eureka

Take final read and lock meter, Tag door for new to apply....Thanks, Roslyn

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

meter off. WS

036 F15 7075199884

8945509375 Pusuy,Stephen (727) 460-7659

1931 SPECK DR Eureka Butler

2018-02-14T18:18:00.000-06:00 Completed

036 F14 6323623807

8252973195 SERIGANIS,NICHOLAS (727) 815-6639

4307 BUENA VISTA LN Roslyn Lide-Miller

2018-02-12T07:26:31.000-06:00 M-OFF

meter off. WS

036 F14 4440880179

4271834309 Rigaud,Amber (727) 458-2764

1831 HESS DR Ronald Chard

2018-02-19T13:27:18.000-06:00 INSTLMTR

036 F14 3197714106

2488589136 Brown,Debra (702) 493-8557

1837 ORANGE DR Batch System

2018-02-13T19:08:54.000-06:00 M-CUT

2018-02-14T19:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Reconnected. WS



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

meter reconnected. WS

036 F14 4147836152

1067968128 CUMMINGS,TECLA (727) 859-2538

4037 REGGIE DR Eureka Butler

2018-02-13T08:56:23.000-06:00 M-RECON

Please reconnect service, tag on door, Customer will be present.Eureka

036 F14 3611376629

8738444550 Williamson,Heath (727) 612-5475

1815 HESS DR Eureka Butler

2018-02-14T11:27:31.000-06:00 M-RECON

Please reconnect customer, tag on gate, Customer will be present.Eureka

2018-02-14T16:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

0950832296 Jardine,William (850) 723-3841

4037 CHESSWOOD DR Eureka Butler

2018-02-13T13:51:38.000-06:00 M-RECON

Please reconnect customer,  Customer will be present. Eureka

2018-02-14T16:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

meter on. WS

4254 KIBLER LN David Jones

2018-02-14T07:13:13.000-06:00 M-ON

Please take final read and turn on, tag on door. Thank you.

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

meter on. WS

036 F14 4454797947

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

meter off. WS

036 F15 3847548527

3533877770 SEYKORA,JOHN (727) 415-6462



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4690292304 WOOD,DENNIS (727) 815-2157

4115 SCARLET MAPLE DR Jeffrey Becker

2018-02-13T09:03:38.000-06:00 M-SIO General Investigation

2041 HOYLE DR Amber Melendez Jeff Becker

2018-02-12T08:55:10.000-06:00 M-OFF

Please take final read, lock and leave tag for new. Thanks, amber

2018-02-13T18:00:00.000-06:00 2018-02-13T10:20:00.000-06:00 Completed

Locked off and tagged for new. JB

036 F14 6922974738

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-13T19:00:00.000-06:00 2018-02-13T10:50:00.000-06:00 Completed

Locked and tagged. JB

036 F15 9059511333

5919270140 FOGHRTY,JAMES (201) 403-0053

Pick up tag & reconnect service, thank you If necessary Teaira canc be reached at (727) 288-3790 - Shonte

2018-02-13T20:00:00.000-06:00 2018-02-13T10:45:00.000-06:00 Completed

Reconnected. JB

036 F15 8492697708

9030035444 REZNY,DENISE (727) 439-2717

4032 BUENA VISTA LN Batch System Jeff Becker

2018-02-14T12:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

meter on. WS

036 F14 9133984623

3372818760 Rosado,Benny (347) 928-0575

4311 BONITA RD Shonte Campbell Jeff Becker

2018-02-13T08:17:36.000-06:00 M-RECON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-02-12T10:42:24.000-06:00 M-RECON

Please reconnect service and pick up tag. Thank you.

2018-02-12T20:00:00.000-06:00 2018-02-12T14:00:00.000-06:00 Completed

Reconnected. WS

036 F15 9580012261

2396058287 BOOMQUIST,LISA (727) 967-1914

1820 SHADY COVE DR Kylie Crowley Jeff Becker

2018-02-12T20:00:00.000-06:00 2018-02-12T12:45:00.000-06:00 Completed

Reconnected. WS

036 F14 6184458539

9741678829 Magliaro,Victoria L (516) 527-5687

2125 KEPNER DR David Jones Jeff Becker

2018-02-12T13:24:48.000-06:00 M-RECON

Dual- F080520-1713

036 F14 8713539744

8717000000 ROBERTSON,FREDRA (813) 410-5814

2140 MELODY DR Gwendolyn Hill Jeff Becker

2018-02-12T10:56:46.000-06:00 M-RECON

Reconnect service customer will be home. Thanks, Gwen

036 F14 6865398589

6884602278 HENRY,DON JR. (727) 534-8649

1836 HOLIDAY DR Jeffrey Becker

2018-02-13T10:40:05.000-06:00 M-EXCHNG

Replaced hard to read meter. JB

2018-02-13T00:00:00.000-06:00 Completed

Contractor was getting ready to change over service and found customer had a major leak in the house. I talked to the customer and when house valve was shut leak stopped. 

Usage was 53,000 gal on 2/13. I told customer when they get there bill if they can't pay it all at once to call and set up a payment plan. JB

2018-02-13T10:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off and tagged. JB

036 F15 3846856239

3533877770 SEYKORA,JOHN (727) 415-6462

4254 KIBLER LN Batch System Jeff Becker

036 F15 4052525780

4058000000 HOPKINS,COLLEEN (727) 420-0903

1701 ORANGE DR Batch System Jeff Becker

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-12T19:00:00.000-06:00 2018-02-12T11:20:00.000-06:00 Completed

6187257949 Williams,Christine (727) 784-0249

1702 BOLD LN Karon Hinchcliffe

2018-02-12T11:21:40.000-06:00 M-RECON

Please reconnect ****signed tag on door*** Thanks Karon

2018-02-12T20:00:00.000-06:00 Completed

Reconnected. WS

1701 ORANGE DR David Jones

2018-02-12T12:19:32.000-06:00 M-RECON

Please reconnect service and pick up tag. Thank you.

2018-02-12T20:00:00.000-06:00 Completed

Reconnected WS

036 F15 7615360664

customer paid, please reconnect, customer will be present -Kylie

2018-02-12T20:00:00.000-06:00 2018-02-12T12:00:00.000-06:00 Completed

Reconnected. WS

036 F15 4059083795

4058000000 HOPKINS,COLLEEN (727) 420-0903



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1936736306 Gonzales,Paul (917) 617-1340

2141 HOLIDAY DR Batch System Jeff Becker

4311 BONITA RD Batch System Jeff Becker

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-12T19:00:00.000-06:00 2018-02-12T11:30:00.000-06:00 Completed

Turned off and tagged. JB

036 F14 9283516672

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-12T19:00:00.000-06:00 2018-02-12T11:00:00.000-06:00 Completed

Turned off and tagged. JB

036 F14 9135900810

3372818760 Rosado,Benny (347) 928-0575

2018-02-12T19:00:00.000-06:00 2018-02-12T11:00:00.000-06:00 Completed

Turned off and tagged. JB

036 F15 7614839770

6187257949 Williams,Christine (727) 784-0249

1702 BOLD LN Batch System Jeff Becker

2018-02-12T19:00:00.000-06:00 2018-02-12T11:05:00.000-06:00 Completed

Turned off and tagged. JB

036 F15 6779572767

0901148114 Mastrovasilis,Magdalini (301) 395-9229

4232 MORLOCK LN Batch System Jeff Becker

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-07T19:09:58.000-06:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2018-02-12T18:00:00.000-06:00 2018-02-12T08:35:00.000-06:00 Completed

Locked off and tagged for new. JB

036 F14 9855428510

3080338025 Haselden,Colt (225) 572-3848

2018-02-12T19:00:00.000-06:00 2018-02-12T10:35:00.000-06:00 Completed

Turned off and tagged. JB

036 F14 3645835005

5677134482 King,Anthony (904) 245-9938

4004 REGGIE DR Tina Richardson Jeff Becker

2018-02-09T12:12:38.000-06:00 M-OFF

Turned off and tagged. JB

036 F14 8714978007

8717000000 ROBERTSON,FREDRA (813) 410-5814

2140 MELODY DR Batch System Jeff Becker

2018-02-07T19:09:58.000-06:00 M-CUT

036 F15 8700596099

8707810000 LICHTY,JAMES N (727) 459-6136

4240 BUENA VISTA LN Batch System Jeff Becker

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-12T19:00:00.000-06:00 2018-02-12T10:55:00.000-06:00 Completed

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-12T19:00:00.000-06:00 2018-02-12T10:45:00.000-06:00 Completed

Turned off and tagged. JB



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reconnected.TC

036 F14 9182071604

7903066590 Dube,Andrew (813) 735-8842

036 F14 5664579336

0290627260 Morlan,Colin (727) 310-8149

1846 HOLIDAY DR Shonte Campbell Jeff Becker

2018-02-09T09:15:34.000-06:00 M-RECON

Please reconnect service, customer present - Shonte

2018-02-09T20:00:00.000-06:00 2018-02-10T17:00:00.000-06:00 Completed

4119000000 TROTTA,MICHAEL (727) 505-4222

4108 DALWOOD DR Ronald Chard

2018-02-19T13:06:13.000-06:00 M-EXCHNG

2018-02-10T18:18:00.000-06:00 Completed

Meter 33072771 replaced with meter 17154113

1934 HOLIDAY DR Tina Richardson Jeff Becker

2018-02-09T08:35:34.000-06:00 M-ON

2018-02-12T18:00:00.000-06:00 2018-02-12T08:25:00.000-06:00 Completed

Read and left on for new. JB

036 F14 4116335365

2018-02-09T08:35:34.000-06:00 M-ON

2018-02-12T18:00:00.000-06:00 2018-02-12T08:25:00.000-06:00 Completed

Read and left on for new. JB

036 F14 9855428510

3080338025 Haselden,Colt (225) 572-3848

1934 HOLIDAY DR Tina Richardson Jeff Becker



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4005 CHESSWOOD DR Batch System Jeff Becker

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-12T10:00:00.000-06:00 Completed

Turned off and tagged. JB

036 F14 7155269576

2018-02-08T10:50:54.000-06:00 M-RECON

Reconnect customer service, Customer will sign door tag. TP

2018-02-08T20:00:00.000-06:00 2018-02-08T12:16:00.000-06:00 Completed

036 F14 6742600692

9333245918 Noling,Amanda (508) 858-9653

Please read meter and make sure it is on for new customer - Shonte

2018-02-09T18:00:00.000-06:00 2018-02-09T10:52:00.000-06:00 Completed

036 F14 4647875454

7265595810 Skirvin,Gina (727) 366-1341

1919 KEPNER DR Terence Pleasant

2018-02-09T20:00:00.000-06:00 2018-02-09T12:00:00.000-06:00 Completed

Reconnected. WS

036 F15 3438431252

4705119112 Frowein,Colby (813) 695-1935

1938 SPECK DR Shonte Campbell

2018-02-08T08:16:53.000-06:00 M-READ

2020 LULLABY DR Tina Richardson Jeff Becker

2018-02-09T10:50:09.000-06:00 M-RECON

waiver e-file please reconnect...thank you tina.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-02-08T19:00:00.000-06:00 2018-02-12T10:30:00.000-06:00 Completed

Turned off and tagged. JB

036 F14 4452436281

2018-02-08T19:00:00.000-06:00 2018-02-12T10:15:00.000-06:00 Completed

Turned off and tagged. JB

036 F14 6184998772

9741678829 Magliaro,Victoria L (516) 527-5687

2125 KEPNER DR Batch System Jeff Becker

2018-02-07T19:09:58.000-06:00 M-CUT

Turned off and tagged. JB

036 F14 1218400673

6908532685 Prokopets,Bruce (727) 798-8847

4025 CLUSTER DR Batch System Jeff Becker

2018-02-07T19:09:58.000-06:00 M-CUT

036 F14 0426529490

2520268612 COLON,ARMINDA (727) 916-0566

4043 SCARLET MAPLE DR Batch System Jeff Becker

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-12T10:00:00.000-06:00 Completed

3018975302 Pepple,Michael (727) 421-8467

4028 REGGIE DR Batch System Jeff Becker

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-12T10:20:00.000-06:00 Completed

Turned off and tagged. JB



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

036 F15 8957704765

4023783369 Gilpin,Duane (727) 495-3095

2011 PLEASURE DR Batch System

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T11:36:00.000-06:00 Completed

7903066590 Dube,Andrew (813) 735-8842

2020 LULLABY DR Batch System

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T11:51:00.000-06:00 Completed

4037 REGGIE DR Batch System Jeff Becker

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-12T10:20:00.000-06:00 Completed

Turned off and tagged. JB

036 F14 9186212138

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-12T10:00:00.000-06:00 Completed

Turned off and tagged. JB

036 F14 4146536432

1067968128 CUMMINGS,TECLA (727) 859-2538

0950832296 Jardine,William (850) 723-3841

4037 CHESSWOOD DR Batch System Jeff Becker



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1815 HESS DR Batch System

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T10:30:00.000-06:00 Completed

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T10:36:00.000-06:00 Completed

036 F14 3614131511

8738444550 Williamson,Heath (727) 612-5475

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

036 F14 2766801919

5919552808 Kelley,Daniel (727) 999-1671

1820 HESS DR Batch System

2018-02-08T19:00:00.000-06:00 2018-02-08T10:35:00.000-06:00 Completed

036 F14 2329938964

8890794735 GUZMAN,OVIDIO (813) 516-4904

2046 ORANGE DR Batch System

2018-02-07T19:09:58.000-06:00 M-CUT

036 F15 9581474896

2396058287 BOOMQUIST,LISA (727) 967-1914

1820 SHADY COVE DR Batch System

2018-02-07T19:09:58.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-08T19:00:00.000-06:00 2018-02-08T10:12:00.000-06:00 Completed

2018-02-08T19:00:00.000-06:00 2018-02-08T10:25:00.000-06:00 Completed

036 F14 6278528473

4345197706 Medina,Luis (914) 513-4341

1820 HOLIDAY DR Batch System

2018-02-07T19:09:58.000-06:00 M-CUT

036 F14 5665646911

0290627260 Morlan,Colin (727) 310-8149

1846 HOLIDAY DR Batch System

2018-02-07T19:09:58.000-06:00 M-CUT

036 F14 4646735055

7265595810 Skirvin,Gina (727) 366-1341

1919 KEPNER DR Batch System

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T11:22:00.000-06:00 Completed

1146247980 GERACCI,DINO (423) 215-4835

2133 LULLABY DR Batch System

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T11:45:00.000-06:00 Completed

036 F15 3365037606



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

036 F14 3714561907

5575360527 Fernandez,Christopher (727) 269-1567

4019 SCARLET MAPLE DR Ronald Chard

2018-02-09T12:19:45.000-06:00 M-EXCHNG

2018-02-08T18:18:00.000-06:00 Completed

5638141966 MCGUIRE,TYRONE (910) 409-0920

1809 KEPNER DR Batch System

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T11:00:00.000-06:00 Completed

1934 HOYLE DR Batch System

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T11:16:00.000-06:00 Completed

036 F14 7824030808

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T11:58:00.000-06:00 Completed

036 F15 6758645120

5668827988 ARNOLD,STEVE (850) 849-3907

036 F14 2813591945

1466310757 GRAVEL,JULIE (727) 815-6875

2116 ORANGE DR Batch System



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2004 PLEASURE DR Roslyn Lide-Miller

2018-02-07T10:48:23.000-06:00 M-READ

Take final read and leave on for new....Roslyn

2018-02-08T18:00:00.000-06:00 2018-02-08T11:28:00.000-06:00 Completed

2018-02-08T09:23:33.000-06:00 M-READ

Take final read and leave on for new customer. Customer will be present. Eureka

2018-02-08T18:00:00.000-06:00 2018-02-08T12:08:00.000-06:00 Completed

036 F15 0213211576

5878098554 HANSON,LINDA M (989) 872-3721

2018-02-08T18:18:00.000-06:00 Completed

Meter 17250506 replaced with meter 16206068. RC NOTE****READ ON 2-2-18 IS THE WRONG READ PROBABLY FROM THE NEIGHBORS METER.

036 F15 7937375607

1899549433 VARRIN,WENDY (727) 251-7389

1701 ATLAS LN Eureka Butler

2018-02-08T18:18:00.000-06:00 Completed

Meter 18844402 replaced with meter 16206070

036 F14 8490418176

7774925898 Scaturro,Michael (727) 485-7609

4004 DALWOOD DR Ronald Chard

2018-02-09T12:05:18.000-06:00 M-EXCHNG

Meter 17250478 replaced with meter 16206069

036 F14 7695601323

3546006677 NOLASCO,DAVID (813) 618-9304

4010 DALWOOD DR Ronald Chard

2018-02-09T12:13:51.000-06:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Customer (Jerry Birkenbeil @ 815 822 0587) states we damaged the yard. Please investigate. Thank you.

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

check residence, service whip on new construction was slightly open(misting). turned off, informed customer that it was not going through their meter. WS

036 F15 7560737346

0507119918 BIRKENBEIL,SHARON (815) 635-3207

1847 LULLABY DR David Jones

2018-02-05T11:52:35.000-06:00 M-SIO Lawn Repair for Water Breaks

Meter 30082964 replaced with meter 16206071

036 F14 5376501524

8451742269 COLBY,DIANA L (423) 244-1682

1836 HESS DR David Jones

2018-02-05T13:18:58.000-06:00 M-SIO General Investigation

Customer (Michelle @ 727 619 3727) says there is a hose in front yard that's not theirs running water and she doesn't know if it is charging her or not. Please investigate. Thank 

you.

036 F14 5810266035

5816810000 VAN BUSKIRK,DORIS (727) 645-1444

1807 HESS DR Ronald Chard

2018-02-19T12:51:09.000-06:00 M-EXCHNG

2018-02-07T18:18:00.000-06:00 Completed

6916810000 PAGANO,DIANNA (727) 432-0175

1753 HESS DR Ronald Chard

2018-02-19T12:46:38.000-06:00 M-EXCHNG

2018-02-07T18:18:00.000-06:00 Completed

Meter 17250528 replaced with meter 17154194

read, left on. WS

036 F14 6911593314



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F14 7861804451

7866810000 GILLESPY,WILLIAM (727) 935-4646

1852 ORANGE DR Vincent Hicks Jeff Becker

2018-02-02T11:37:19.000-06:00 M-WARN

(2)Tag door to have customer call office due to returned mail/Thanks Vincent

8083226215 SMITH,SHAWNA (727) 482-2031

2027 KEPNER DR Courtney Cleveland

2018-02-05T11:42:34.000-06:00 M-SIO No Water

** PLEASE KNOCK ** Customer does not have water . Please investigate . Shawna 727-482-2031

2018-02-05T20:00:00.000-06:00 Completed

Ryan with S&S went by and talked to the customer, problem is in the kitchen sink, aerator is pugged up customer knows it's there issue not ours. JB

1733 US HWY 19 Linette Orengo

2018-02-05T07:36:25.000-06:00 M-ON

Please take start read and turn on for new in the AM. Please call prior to arrival Mauro ph# 727-277-3421 has questions on moving the location of the meter. Thank You     

(Linette-FL 2/6/18)

2018-02-06T18:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

meter on. Spoke with customer, they wish to have meter moved due to bringing in heavy equipment into the area that the meter currently occupies, information being given to 

Lee Neal for further consideration. WS

036 F14 3492039994

2018-02-05T11:51:37.000-06:00 M-SIO Lawn Repair for Water Breaks

Customer (Jerry Birkenbeil @ 815 822 0587) states we damaged the yard. Please investigate. Thank you.

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

customer has been informed by contractor that sod will be place at completion of work with-in 2 weeks. WS

036 F15 7482070689

8569753688 MD Granite (727) 277-3421

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

customer has been informed by contractor that sod will be place at completion of work with-in 2 weeks. WS

036 F15 2763251128

2768810000 BIRKENBEIL,SHARON (815) 635-3207

1843 LULLABY DR David Jones



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2009 KEPNER DR Tina Richardson

2018-02-01T12:34:21.000-06:00 M-ON

2018-02-01T07:57:40.000-06:00 M-OFF

2018-02-02T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

036 F14 6890886436

2358890129 FRIDAY,MARY (727) 247-4220

Please investigate no water reported by Katie 813-598-0093. Thanks, Jerrie NV

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

meter was disconnected in error, was believed to be meter for neighboring residence. water service restored. WS

036 F14 8493319892

7774925898 Scaturro,Michael (727) 485-7609

4004 DALWOOD DR Shonte Campbell

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

meter read. WS

036 F14 7697914524

3546006677 NOLASCO,DAVID (813) 618-9304

4010 DALWOOD DR Jerrie Hoffman

2018-02-02T12:53:56.000-06:00 M-SIO No Water

Tagged house to call the office. JB

036 F15 5815691031

5811100000 WELLS,FRANCES (727) 226-0810

4337 MANTON LN Tina Richardson

2018-02-01T12:57:07.000-06:00 M-REREAD

please re-read meter customer state usage is incorrect frances can be reached at 727-902-7695

2018-02-05T20:00:00.000-06:00 2018-02-05T12:20:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-02-01T00:00:00.000-06:00 Completed

036 F15 2990384166

6326469478 KEMPF,MATTHEW A (419) 961-1910

4100 BUENA VISTA LN Shonte Campbell Jeff Becker

2018-01-17T15:36:37.000-06:00 M-READ

meter off. WS

036 F14 8184208211

4475918554 Groning,Charles (813) 325-6237

2140 HESS DR Jeffrey Becker

2018-02-19T14:15:45.000-06:00 M-EXCHNG

New meter install on 1/31 didn't register. Replaced meter. JB

036 F14 9985226983

5342166722 Cray,Elaine (727) 365-7524

2047 KEPNER DR Cammy Iwinski

2018-01-31T12:55:05.000-06:00 M-OFF

PLEASE GET FINAL READ AND TURN OFF.THANK YOU,CAMMY

2018-02-01T18:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

5980335817 MEASELS,TAMRA (727) 645-1986

2138 LULLABY DR Batch System

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

meter off. WS

Turn on for new customer, customer will be present

2018-02-02T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

meter on. WS

036 F14 3762804669



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F15 8989115556

8983000000 SHORT,ANNA LEE (618) 378-3856

2129 SPECK DR Ingrid Jenkins

4475918554 Groning,Charles (813) 325-6237

2140 HESS DR Jeffrey Becker

2018-01-31T08:26:46.000-06:00 M-EXCHNG

Moved meter outside fence and replaced meter. JB

2018-01-31T00:00:00.000-06:00 Completed

Dual - F080514-1713

2141 HOLIDAY DR Jeffrey Becker Jeff Becker

2018-01-31T08:39:44.000-06:00 M-EXCHNG

Moved meter outside of fence and replaced meter. JB

2018-01-31T00:00:00.000-06:00 2018-01-31T09:45:00.000-06:00 Completed

Dual- F080525-1713

036 F14 8183595475

2018-01-31T13:34:17.000-06:00 M-ON

Please take starter read & turn on for Greg 727-645-1530.

2018-01-31T18:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

meter on. WS

036 F14 9288881281

1936736306 Gonzales,Paul (917) 617-1340

Take final read and leave on for new - Shonte

2018-01-31T20:00:00.000-06:00 2018-01-31T10:00:00.000-06:00 Completed

Read and left on for new. JB

036 F15 3950271261

5011817971 HYATT ,MARIA (727) 213-7087

1930 HOYLE DR Jerrie Hoffman



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

2039 HESS DR Shelia Meacham Jeff Becker

2018-01-25T09:13:17.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-30T16:00:00.000-06:00 Completed

Resolution: Waiting on paperwork from contractor.

New Meter 17154126, read- 8440 - Read for billing. JB

036 F15 8984771087

2018-01-25T08:12:57.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-30T16:00:00.000-06:00 Completed

Resolution: Waiting on paper work from contractor.

New meter 17739211, read- 970 1/26. JB - Read for billing. JB

036 F14 5850990696

5609356721 GINEM,CSILLA (727) 678-3533

2018-01-30T18:00:00.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

Resolution: Waiting on paper work from contractor.

New meter 17154228- read 1350 1/26.JB - Read for billing. JB

036 F15 3888144826

3887000000 LANCASTER,JAMES (727) 942-6812

4107 KIBLER LN Shelia Meacham Jeff Becker

036 F15 3906334905

8911957134 Benjamin-Krause,Emily (727) 200-8176

1702 ALTUS LN Shelia Meacham Jeff Becker

2018-01-25T08:27:01.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia

2018-01-30T09:05:51.000-06:00 M-SIO High or Low Pressure in the Water

Brad Short # 618-383-1920 reporting of no water ; and no signs of outage in alerts for with his account. Can we investigate and record all information in cc.

2018-01-30T20:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Jennifer @ 727-637-8677 called to report no water coming into premise at this time, states there are 2 boxes/ meters and one is off?,  please investigate, Thank you, Sandra

2018-01-29T20:00:00.000-06:00 Completed

Contractor turned water on at meter and turned off at house valve until customer gets home to make sure there are no leaks in house. He tagged house for customer. Called 

customer and told them also JB

No access to meter in yard next door, tagged to call office for estimated bill until meters can be relocated out of yard. JB - No access to meter in yard next door, tagged to call 

office for estimated bill until meters can be relocated out of yard. JB

036 F15 6013984913

1370597241 PELLICCIO,JENNIFER (727) 488-1901

1650 ALTUS LN Sandra Soto

2018-01-29T09:21:10.000-06:00 M-SIO No Water

036 F14 8189601928

4475918554 Groning,Charles (813) 325-6237

2140 HESS DR Pennye Merthie Jeff Becker

2018-01-26T12:55:17.000-06:00 M-SIO General Investigation

Re-read meter and check for leak. Customer called complaining of high bill. Tag door with results. Thanks Pennye

2018-01-29T20:00:00.000-06:00 2018-01-29T11:00:00.000-06:00 Completed

036 F14 0424742885

2520268612 COLON,ARMINDA (727) 916-0566

4043 SCARLET MAPLE DR Glenda Thompson Jeff Becker

2018-01-19T07:43:33.000-06:00 M-SIO General Investigation

Please contact Cheryl to schedule a meter test.  # 941-877-9447. thanks, GT

2018-01-29T20:00:00.000-06:00 2018-01-29T10:00:00.000-06:00 Completed

Resolution: I talked to the customer, test is scheduled foe 1/25 at 10:30 AM. JB

Customer rescheduled for Mon at 10:30 AM. JB - Came by to do a meter test and turned water back on to check for leaks first and fitting going into the house as a hole in it 

spraying water. I turned back off and showed the customer that was the cause of her high bill. she was satisfied with results and will call a plumber to do repairs. JB

8983000000 SHORT,ANNA LEE (618) 378-3856

2129 SPECK DR Jeffrey Becker

2018-01-30T09:14:51.000-06:00 M-SIO General Investigation

Customer just got back from up north, contractor had left water off at the meter when they moved meter to the front since house was empty at the time. Customer is satisfied. 

JB.

2018-01-30T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

036 F14 3192705873

2488589136 Brown,Debra (702) 493-8557

1837 ORANGE DR Kimberly Bennett Jeff Becker

2018-01-26T14:24:51.000-06:00 M-REREAD

Is this meter on the list to be changed out reads are lower than prior had to estimate usage to bill? Is the home occupied/vacant?

2018-01-29T18:00:00.000-06:00 2018-01-29T12:20:00.000-06:00 Completed

Please see instructions. - This is the CORRECT read - 35180. Can't tell if house is occupied or not. JB

5795810000 MARION,LEONARD (727) 937-2668

1923 HESS DR Kimberly Bennett Jeff Becker

2018-01-26T14:26:40.000-06:00 M-REREAD

Is this meter on the list to be changed out reads are lower than prior had to estimate usage to bill? Is the home occupied/vacant?

2018-01-29T18:00:00.000-06:00 2018-01-29T12:00:00.000-06:00 Completed

Meter read today is 376780 and is the CORRECT read. this meter is scheduled to be replaced. Not sure what they have been reading the last year here. Not a hard meter to 

read. House is occupied, they are snowbirds from Canada. JB

1923 KEPNER DR Ingrid Jenkins Jeff Becker

2018-01-26T14:52:24.000-06:00 M-READ

2018-01-29T18:00:00.000-06:00 2018-01-29T12:00:00.000-06:00 Completed

Read and left on for new. JB

036 F14 5795856773

2018-01-26T10:10:56.000-06:00 M-ON

Please take start read and turn on for owner. He will be home. If necessary Peter can be reached at 727-937-8650.    (Linette-FL 1/26/18)

2018-01-29T18:00:00.000-06:00 2018-01-29T11:30:00.000-06:00 Completed

Collected tag and turned on for new. JB

036 F14 9749272023

1030004948 Walker,Melba (727) 239-5987

036 F15 5894327616

0847386994 Stevens,Monica (570) 362-2395

4011 KIBLER LN Linette Orengo Jeff Becker



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4005 CHESSWOOD DR Shelia Meacham Jeff Becker

2018-01-25T11:16:17.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-26T13:00:00.000-06:00 Completed

2018-01-24T11:01:03.000-06:00 M-REREAD

Please call customer prior to reading meter so gate can be unlocked, she can be reached at 727-452-1241 thank you Tina

2018-01-26T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

Resolution: Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia

Gate will be unlocked Fri. JB   This is not a new meter RC

036 F14 6746769508

9333245918 Noling,Amanda (508) 858-9653

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-29T12:00:00.000-06:00 2018-01-26T13:00:00.000-06:00 Completed

Hung tag to call the office. JB

036 F14 8576222719

9498792642 NGUYEN,THUTRANG (727) 452-1241

2108 HESS DR Tina Richardson

Please see instructions. - No access to meters in yard, waiting for contractor to relocate them. JB

036 F14 4590337624

4992135371 WHELAN,PATRICK (727) 459-3938

2023 KEPNER DR Vincent Hicks Jeff Becker

2018-01-26T09:55:41.000-06:00 M-WARN

036 F14 9286994616

1936736306 Gonzales,Paul (917) 617-1340

2141 HOLIDAY DR Kimberly Bennett Jeff Becker

2018-01-26T14:30:29.000-06:00 M-SIO General Investigation

Please reread meter has there been an new meter exchange if so need info to bill customer? Kim

2018-01-29T18:00:00.000-06:00 2018-01-29T11:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please provide read for billing. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

read for billing. JB

036 F15 0807067784

0808000000 PENNINGTON,GREGORY (727) 946-7412

4032 KIBLER LN Shelia Meacham Jeff Becker

2018-01-25T09:41:09.000-06:00 M-NOREAD

036 F15 0829802364

6797538316 BELLAMY,FRANK (727) 776-4894

4130 KIBLER LN Shelia Meacham Jeff Becker

2018-01-25T09:45:57.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

036 F15 7340869718

7348000000 CAPLICK,ARLINE (727) 934-0919

4212 KIBLER LN Shelia Meacham Jeff Becker

2018-01-25T11:53:23.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

Read for billing. JB

4528856673 MCCARTY,KAREN (616) 450-6099

4100 KIBLER LN Shelia Meacham Jeff Becker

2018-01-25T10:55:52.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

Read for billing. JB

Read for billing. JB

036 F15 6494544867



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F15 4761107133

4763000000 FULLER,TECLA (727) 937-9441

2034 SPECK DR Shelia Meacham Jeff Becker

2018-01-25T10:03:25.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

4668584135 PATTON,STEVE (727) 645-8043

4152 KIBLER LN Shelia Meacham Jeff Becker

2018-01-25T10:05:56.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

read for billing. JB

4101 KIBLER LN Shelia Meacham Jeff Becker

2018-01-25T10:11:47.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

Read for billing. JB

036 F15 4832658561

2018-01-25T10:00:04.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

Read for billing. JB

036 F15 4988179348

5638851663 NOLE,WAYNE (270) 893-1127

Read for billing. JB

036 F15 4111485130

4118000000 PALENSAR,FRED

4040 KIBLER LN Shelia Meacham Jeff Becker



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1651 ALTUS LN Shelia Meacham

2018-01-25T12:01:48.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-25T10:52:56.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

036 F15 9606530329

8633586871 GOLLIHUE,NILE (727) 871-4257

Please provide read for billing. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

036 F14 6272556921

6519038451 Swope,Tina (859) 739-6280

2042 HESS DR Shelia Meacham

036 F15 6173214123

1326071330 Martin,Katelynn (989) 482-2904

1833 LULLABY DR Shelia Meacham

2018-01-25T10:42:33.000-06:00 M-NOREAD

036 F15 0591403445

5680386653 TOWEY,ANDREA (727) 331-0038

1702 BORDER LN Shelia Meacham Jeff Becker

2018-01-25T09:32:42.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-25T14:00:00.000-06:00 Completed

2018-01-26T18:00:00.000-06:00 2018-01-26T13:40:00.000-06:00 Completed

Got a verified read today, 136050. talked to customer and told them to expect high bill because usage has been estimated the last 3 months. JB



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F15 9491534713

5649402876 Paravelos,Evangelos (727) 945-7635

1651 BORDER LN Shelia Meacham Jeff Becker

2018-01-25T07:31:10.000-06:00 M-REREAD

036 F15 5434833663

2384796828 BARLOW,DEBORAH (727) 935-1170

1847 PLEASURE DR Shelia Meacham

2018-01-25T10:31:59.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

036 F14 7088113717

7916195081 Kreds,Richard (727) 844-8075

2132 HESS DR Shelia Meacham

2018-01-25T09:26:10.000-06:00 M-NOREAD

Please provide read for billing. If new meter installed, up date info into CC&B. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

6187257949 Williams,Christine (727) 784-0249

1702 BOLD LN Shelia Meacham

2018-01-25T11:58:49.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

2018-01-26T18:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

036 F15 7615835299



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F14 3193984624

2488589136 Brown,Debra (702) 493-8557

1837 ORANGE DR Shelia Meacham

2018-01-25T09:11:21.000-06:00 M-REREAD

4265169852 MONTAGNA,LINDA (727) 916-0106

4103 DALWOOD DR Shelia Meacham

2018-01-25T09:08:48.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

2121 HOLIDAY DR Shelia Meacham Jeff Becker

2018-01-25T08:01:35.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-26T14:00:00.000-06:00 Completed

Verified read, was misread. JB

036 F14 0982508910

2018-01-25T08:04:19.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-25T15:00:00.000-06:00 Completed

Read for billing. JB

036 F14 0783272353

9695309380 Carroll,Shannon (727) 364-0697

Please reread meter. Read is out of line. Missing digits. Up date new meter info into CC& B. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-25T15:00:00.000-06:00 Completed

Read for billing. JB

036 F15 7496204833

0344385800 FINN,ELENA (727) 946-6260

1702 AQUA LN Shelia Meacham Jeff Becker



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1925 US HWY 19 Shelia Meacham

2018-01-25T08:31:12.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

Not part of main replacement not a new meter

036 F14 3125059377

4509949029 Nautical Ventures West LLC (954) 926-5250

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-25T17:00:00.000-06:00 Completed

NOT A NEW METER

036 F14 8182683421

1027576867 Henderson,Judith (727) 666-0327

4031 DALWOOD DR Shelia Meacham

036 F14 4654800555

3392478809 CANDELARIA,EMERITA (727) 678-5090

4010 DARLINGTON RD Shelia Meacham

2018-01-25T08:49:35.000-06:00 M-REREAD

036 F14 5792068565

5795810000 MARION,LEONARD (727) 937-2668

1923 HESS DR Shelia Meacham

2018-01-25T09:16:56.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off and left unlocked so customer can do repairs. Tagged house. JB

036 F14 2563218691

2010256853 Moore,Kimberly (727) 678-9640

4010 CHESSWOOD DR Batch System Jeff Becker

036 F15 9364816683

9360000000 LEVESQUE,SERG (705) 865-3192

1918 HOYLE DR Sean Ashcraft Jeff Becker

2018-01-23T10:48:37.000-06:00 TMP-OFF

Please temp off so he can make a repair. Sean

2018-01-25T20:00:00.000-06:00 2018-01-25T11:20:00.000-06:00 Completed

036 F14 7422680880

9503381081 Price,Darlene (727) 967-7597

1906 LULLABY DR Crystal Woolard

2018-01-25T11:14:00.000-06:00 M-ON

Please take read and turn on meter. Thanks, CRW

2018-01-25T20:00:00.000-06:00 Completed

Left water on for new customer. JB

1936736306 Gonzales,Paul (917) 617-1340

2141 HOLIDAY DR Shelia Meacham

2018-01-25T09:23:43.000-06:00 M-NOREAD

Please provide read for billing. If meter has been changed. Up load info into CC&B. Thanks Shelia

2018-01-26T00:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

2018-01-25T08:56:39.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-25T17:00:00.000-06:00 Completed

NOT A NEW METER

036 F14 9288612474



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F15 3015143303

3695384186 VXL Investments LLC (727) 466-5485

3392478809 CANDELARIA,EMERITA (727) 678-5090

4010 DARLINGTON RD Batch System

2018-01-22T19:01:01.000-06:00 M-REREAD

2018-01-25T19:01:00.000-06:00 2018-01-25T11:00:00.000-06:00 Completed

MR ID: 465653775216, MR REMARK: GF - Meter is ok, Read for billing, WS

1925 US HWY 19 Batch System Jeff Becker

2018-01-22T19:01:01.000-06:00 M-REREAD

2018-01-25T19:01:00.000-06:00 2018-01-25T11:55:00.000-06:00 Completed

MR ID: 312795266695, MR REMARK: GF - Read for billing. JB

036 F14 4654630119

2018-01-22T19:01:01.000-06:00 M-REREAD

2018-01-25T19:01:00.000-06:00 2018-01-25T11:40:00.000-06:00 Completed

MR ID: 686568381233, MR REMARK: GF - Read for billing. JB

036 F14 3123283138

4509949029 Nautical Ventures West LLC (954) 926-5250

2018-01-25T19:01:00.000-06:00 2018-01-25T11:00:00.000-06:00 Completed

MR ID: 256231393530, MR REMARK: GF - Meter is ok dug out so it can be read correctly. JB

036 F14 6861524717

6884602278 HENRY,DON JR. (727) 534-8649

1836 HOLIDAY DR Batch System Jeff Becker

2018-01-22T19:01:01.000-06:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-30T09:34:25.000-06:00 M-EXCHNG

2018-01-24T18:18:00.000-06:00 Completed

Meter 18149201 replaced with meter 17739181

036 F15 9015692514

4572913104 Laurenzana,Rebecca (708) 441-9937

CUSTOMER SAID OPERATOR DUG A HOLE AND PUT PIPING IN HIS BACKYARD AND LEFT PIPE STICKING OUT. WANTS TO KNOW WHEN THEY WILL BE BACK TO 

REMOVE OR DO WHAT THEY ARE DOING.  ROBERT PIPPIN  727-517-6736  /IC

2018-01-24T20:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

customer unavailable. spoke with contractor onsite, main line replacement was ongoing. WS

036 F15 9115157070

9111100000 ARDOLINO,PAUL (727) 934-5661

1628 BORDER LN Ronald Chard

Meter 17250470 replaced with meter 17154192

036 F14 6402683755

9096049008 PIPPIN,ROBERT (727) 517-6736

4036 DALWOOD DR Isabel Ceballos

2018-01-23T15:08:33.000-06:00 M-SIO Water Miscellaneous Complaint

036 F15 9801224946

9808810000 KOCH,LEONARD (727) 863-5315

1726 HOLIDAY DR Ronald Chard

2018-01-30T09:40:11.000-06:00 M-EXCHNG

2018-01-25T18:18:00.000-06:00 Completed

4406 BUENA VISTA LN Ronald Chard

2018-01-30T09:52:40.000-06:00 M-EXCHNG

2018-01-25T18:18:00.000-06:00 Completed

Meter 98581708 replaced with meter 17154191



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

meter read and left on. WS

036 F14 8955584265

036 F14 5274759086

1140160952 Buckley,Treva (727) 999-1239

1830 HESS DR Amber Melendez

2018-01-23T14:30:15.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2018-01-24T18:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

036 F15 2709758613

2708810000 KOCH,LEONARD (727) 863-5315

1730 HOLIDAY DR Ronald Chard

2018-01-30T09:12:04.000-06:00 M-EXCHNG

2018-01-24T18:18:00.000-06:00 Completed

Meter 17250469 replaced with meter 17739183

9018810000 KOCH,LEONARD (727) 863-5315

1724 HOLIDAY DR Ronald Chard

2018-01-30T09:24:09.000-06:00 M-EXCHNG

2018-01-24T18:18:00.000-06:00 Completed

Meter 17250452 replaced with meter 17739179

1724 HOLIDAY DR Ronald Chard

2018-01-30T09:24:09.000-06:00 M-EXCHNG

2018-01-24T18:18:00.000-06:00 Completed

Meter 17250452 replaced with meter 17739179

036 F15 9015692514



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F14 8183639937

9498792642 NGUYEN,THUTRANG (727) 452-1241

2108 HESS DR Batch System

2018-01-22T19:01:01.000-06:00 M-WARN

2018-01-22T19:01:01.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

MR ID: 238308453252, MR REMARK: LG - tagged door

1846 SPECK DR Zakia Bouldin Jeff Becker

2018-01-22T07:11:37.000-06:00 M-SIO Water Miscellaneous Complaint

Customer reporting a water leak at meter. Please check into this. Travis can be reached at 810.247.8311

2018-01-22T20:00:00.000-06:00 2018-01-22T09:00:00.000-06:00 Completed

S&S made repairs. JB

036 F14 8571534406

2018-01-19T10:39:46.000-06:00 M-SIO General Investigation

Customer Glenn Minch requesting someone to come out and replace the brownstone that they dug up in backyard and front yard where they replace a meter. He says 

Construction company informed him that they would fix it.. Please call him at  502-514-3609.

2018-01-22T20:00:00.000-06:00 2018-01-22T12:00:00.000-06:00 Completed

I talked to S&S and they will have restoration done by Fri. I talked to the customer and he is satisfied with this time frame. I told him to call back on 1/29 if work isn't completed. 

JB

036 F15 0849418125

0841000000 SKINNER,ROSEANN (810) 429-0427

PLEASE RE-READ METER. DOCUMENT NEW READ. THANK YOU, LISA

2018-01-24T00:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

meter read. WS

036 F14 3626354668

1334013741 MINCH,GLENN (502) 514-3609

1900 LULLABY DR Sylvia Jackson Jeff Becker

9414990440 Morales,Brunilda (727) 859-2198

4024 DARLINGTON RD Lisa August

2018-01-22T13:29:21.000-06:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-22T19:01:01.000-06:00 M-WARN

2018-01-22T19:01:01.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

MR ID: 078075406139, MR REMARK: LG - tagged door. WS

2018-01-22T19:01:01.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

MR ID: 701775753190, MR REMARK: LG - door tagged. WS

036 F14 0781657464

9695309380 Carroll,Shannon (727) 364-0697

2121 HOLIDAY DR Batch System

MR ID: 708651844366, MR REMARK: LG - door tagged. WS

036 F14 9284823036

1936736306 Gonzales,Paul (917) 617-1340

2141 HOLIDAY DR Batch System

2018-01-22T19:01:01.000-06:00 M-WARN

036 F14 7084681126

7916195081 Kreds,Richard (727) 844-8075

2132 HESS DR Batch System

2018-01-22T19:01:01.000-06:00 M-WARN

2018-01-22T19:01:01.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

1027576867 Henderson,Judith (727) 666-0327

4031 DALWOOD DR Batch System

2018-01-22T19:01:01.000-06:00 M-WARN

2018-01-22T19:01:01.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

MR ID: 818794527648, MR REMARK: AP - tagged door. WS



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: water was available at outside faucet at time of visit. unable to make contact with customer. issue possibly due to frozen pipes. WS

036 F15 9944034488

4812366422 CHRISTIAN,DONALD (302) 530-5157

2103 PLEASURE DR Lorie Mayeski

2018-01-18T07:49:40.000-06:00 M-SIO No Water

Received call from Mr. Donald Christian stated 'no water'. Nothing in Alerts at time of call. If needed he may be contacted at 302-530-5157. Thanks, Lorie M. 1-18-18 

*Dispatched Out*

2018-01-19T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

036 F14 0136037322

4462308419 Jarvis,Doreen (613) 472-2690

2008 ORANGE DR Terence Pleasant

2018-01-19T08:05:02.000-06:00 M-SIO No Water

Doreen calling in to report no water. Good number 727-940-4889. Terence

2018-01-19T20:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

meter valve found to be in off position. WS

5119659312 Friedmann,Jeannie (727) 940-7019

1810 SHADY COVE DR Karon Hinchcliffe

2018-01-22T14:14:00.000-06:00 M-SIO High or Low Pressure in the Water

Jeannie @ 727-940-7019 said she has low pressure and has for 2 weeks. Thanks Karon

2018-01-22T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

spoke with customer. pressure was good at outside faucet, though inside the customers residence it was low, observed internal faucet to have scale build up. WS

1928 LULLABY DR Ronald Chard

2018-01-30T08:56:49.000-06:00 M-EXCHNG

2018-01-22T18:18:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

Meter 16351011 replaced with meter 178739200

036 F15 9884733616

036 F14 4712458290

7049320487 SADOWSKI,DAVID (727) 643-7004



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3576685272 Goggin,Betsy (727) 460-9720

1820 SPECK DR Josephine Krell

2018-01-18T11:50:18.000-06:00 M-READ

Take start read and leave on for new-Josie

2018-01-19T18:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

meter read and left on. WS

2022 ORANGE DR Lorie Mayeski

2018-01-18T13:52:24.000-06:00 M-READ

New Tenant Applied. Stated sees lock on gate near meter. She does not have a key neither does Landlord. Obtain read and leave on for new (has applied for service). Lorie

2018-01-19T18:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

meter read and left on. WS

036 F15 2656214922

2018-01-18T13:16:22.000-06:00 M-OFF

turn off and lock meter record reading for final billing.

2018-01-19T18:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

meter off and locked. WS

036 F14 7721373773

2638653884 KRINER,DEBBIE (814) 591-2118

John acct # 5861000000 called in to report water gushing in his yard, if necessary cust. can be reached at 514-619-4025. Dispatched to Josie and Isabel - Shonte

2018-01-19T20:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

leak found to be due to broken fitting after meter. Contractor fixed issue. WS

036 F14 6892616420

2358890129 FRIDAY,MARY (727) 247-4220

2009 KEPNER DR Ingrid Jenkins

036 F15 5860774699

5861000000 STONE,JOHN E

1939 SPECK DR Shonte Campbell

2018-01-19T11:11:20.000-06:00 M-SIO Water Service Line Break



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-01-18T08:08:31.000-06:00 M-SIO No Water

Customer has no water . Water was working earlier this morning .  Ernestine  727-277-1439

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

Customer report no water  Please investigate     Rebecca- 315-532-4138

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

spoke with customer, water was on, possibly frozen line. WS

036 F15 9903173702

9992483962 LEMA PEREZ,SERGIO (727) 258-1654

1915 SHADY COVE DR Courtney Cleveland

spoke with customer, by time of visit water was available, possibly due to frozen lines. WS

036 F15 2319942183

4413664060 STROBELE,SHAWN (727) 480-6069

1843 HOYLE DR Neal Franklin

2018-01-18T08:55:49.000-06:00 M-SIO No Water

036 F14 0227129418

5141643544 Simmons,Darlene (727) 254-9809

4313 BUENA VISTA LN Isabel Ceballos

2018-01-18T10:34:27.000-06:00 M-SIO No Water

Customer reported no water,  Darlene Simmons  727-938-5109

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

036 F14 5018670056

9260699322 Brown,Rita A (727) 809-0056

2102 HOLIDAY DR Lorie Mayeski Stephen Habrey

2018-01-18T14:58:01.000-06:00 M-SIO Water Miscellaneous Complaint

Received 3rd call from Ms. Rita Brown. UI Contractor had broken her drain field. UI Operator was out last Friday 1-12-17 but never returned. She now has exposed pvc piping 

that is above ground and exposed.  Customer Rita Brown may be reached at 727-937-0230 or cell phone 727-809-0056. Thanks, Lorie M. 1-18-18*Dispatched Out*

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

Contractor dispatched. WS



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F14 5706651065

1618543931 GEITER,KIMBERLY (813) 325-6680

2036 HOLIDAY DR Brittany Warembourg

2018-01-17T09:47:20.000-06:00 M-SIO No Water

Customer reports no water, No alerts posted, Please check out . Thanks

036 F15 2753181764

2758810000 GRIFKA,DAN (734) 776-0078

1919 LULLABY DR Terence Pleasant Stephen Habrey

2018-01-16T10:40:08.000-06:00 M-SIO General Investigation

Dan will like to know if someone was going to fix concrete in driveway says that someone cut a piece out for water maintenance. Good number 734-776-0078

2018-01-17T20:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

contractor will contact customer

9503381081 Price,Darlene (727) 967-7597

1906 LULLABY DR Lisa August

2018-01-16T09:19:51.000-06:00 VACANCY

Instructions: PLEASE CHECK STATUS OF PREMISE - USAGE ON VACANT ACCOUNT.  PLEASE TAG FOR NEW TO APPLY.

 THANK YOU, LISA

2018-01-18T00:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

tagged door, spoke with resident, stated that they are attempting to set up service. WS

1702 ALTUS LN Jeffrey Becker

2018-01-30T15:06:18.000-06:00 M-EXCHNG

Contractor replaced meter. JB

2018-01-18T00:00:00.000-06:00 Completed

036 F14 7424909579

found a valve on customers side to be closed, water was restored. WS

036 F15 3909644685

8911957134 Benjamin-Krause,Emily (727) 200-8176



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0847386994 Stevens,Monica (570) 362-2395

4011 KIBLER LN Jeffrey Becker

2018-01-29T10:34:18.000-06:00 M-EXCHNG

2023 US HWY 19 Ronald Chard

2018-01-18T08:48:03.000-06:00 M-EXCHNG

2018-01-17T18:18:00.000-06:00 2018-01-17T12:45:00.000-06:00 Completed

Meter 34029795 replaced with meter 17858248

036 F15 5891517754

2018-01-25T11:55:05.000-06:00 M-EXCHNG

2018-01-17T18:18:00.000-06:00 Completed

Meter 34448277 replaced with meter 16206057

036 F14 4997503779

4990100000 SPEEDWAY LLC (937) 863-7212

2018-01-17T18:18:00.000-06:00 Completed

Meter rh32683037 replaced with meter 16206056

036 F15 2102565599

1137110224 DIMOULAS,ATHANASIOS (716) 949-0953

4004 KIBLER LN Ronald Chard

Issue was found to be at customers residence. Customer was informed. WS

036 F15 8920453787

8928000000 HOUCK,BILL (727) 938-6049

1701 BORDER LN Ronald Chard

2018-01-25T12:03:12.000-06:00 M-EXCHNG

2018-01-17T20:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-01-25T12:45:37.000-06:00 M-EXCHNG

2018-01-16T18:18:00.000-06:00 Completed

Meter 16859735 replaced with meter 16206061

036 F15 5949413625

7103018519 Cummings Wright, Lia (816) 969-0710

1709 ORANGE DR Ronald Chard

leak is after meter   customer will call plumber

036 F15 3001695724

4956101736 Munitz,Ashley (440) 954-1396

4005 KIBLER LN Ronald Chard

2018-01-25T12:19:14.000-06:00 M-EXCHNG

036 F14 3722025853

3467456586 ROSE,DALLAS (727) 935-4277

1803 KEPNER DR Cammy Iwinski Stephen Habrey

2018-01-16T11:35:25.000-06:00 M-SIO Water Miscellaneous Complaint

DALLAS @ 727-935-4277 CALLED IN THERE IS WATER AT THE METER BOX IT IS BUBBLING UP. PLEASE INVESTIGATE AND CALL DALLAS WITH RESULTS.THANK 

YOU,CAMMY

2018-01-16T20:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

036 F15 6813582206

4574086631 PABON,LORI (727) 417-9469

1933 SHADY COVE DR Pennye Merthie

2018-01-16T07:33:02.000-06:00 M-RECON

Pick up tag and reconnect service. sent email to dispatch/Josie. Thanks Pennye

2018-01-16T20:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

meter on, tag received. WS

2018-01-17T00:00:00.000-06:00 Completed

New meter installed by contractor. JB



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F14 1619441753

3283781803 Mcgill,Wayne (727) 940-3926

1934 LULLABY DR Terence Pleasant

2018-01-15T09:46:08.000-06:00 M-READ

036 F15 3884909505

3887000000 LANCASTER,JAMES (727) 942-6812

4107 KIBLER LN Jeffrey Becker

2018-01-30T15:22:33.000-06:00 M-EXCHNG

Contractor replaced meter. JB

2018-01-16T00:00:00.000-06:00 Completed

5609356721 GINEM,CSILLA (727) 678-3533

2039 HESS DR Jeffrey Becker

2018-01-30T15:13:40.000-06:00 M-EXCHNG

Contractor replaced meter. JB

2018-01-16T00:00:00.000-06:00 Completed

2017 KEPNER DR Tina Richardson

2018-01-15T07:25:03.000-06:00 M-ON

**SIGNED WAIVER NOW RECEIVED AND FILED* LORIE M. 1-16-18 Turn on for new customer, check CS office for waiver, Thank You Tina

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

036 F14 5859411707

2018-01-16T18:18:00.000-06:00 Completed

Meter 18759891 replaced with meter 16206059

036 F14 3782302281

1961516825 Callo,Nancy (954) 297-7922



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8268873537 Placeres,Yasemy (786) 468-6743

2043 HOLIDAY DR Lisa Silva

1748 SPECK DR Tina Richardson Stephen Habrey

2018-01-15T10:36:54.000-06:00 M-SIO Water Service Line Break

carol state water is coming out of old meter location in her yard she can be reached at 269-757-1551

2018-01-15T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

contractor will repair in am  customer ok

036 F14 6392701790

2018-01-15T14:36:15.000-06:00 M-SIO Water Main Break

Water is bubbling up in the old meter in the back yard.  Please investigate.     Carol- 269 757 1551

2018-01-15T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

contractor will repair in am

036 F15 6367664501

6361000000 SONNENBERG,CAROL (727) 934-1628

Anthony will be home for turn on. Service was suppose to be on for 01/09/18 but left due to emergency. Please turn on today. Good number 727-424-7743. Terence

2018-01-15T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

meter on, collected tag. WS

036 F15 6361253581

6361000000 SONNENBERG,CAROL (727) 934-1628

1748 SPECK DR Neal Franklin Stephen Habrey

036 F15 1112571946

7421227061 Murphy,Richard (727) 645-9563

4344 MORLOCK LN Terence Pleasant

2018-01-15T09:09:14.000-06:00 M-ON

Take final read and leave on for new customer. TP

2018-01-16T00:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-01-15T00:00:00.000-06:00 Completed

New install. S&S

036 F15 7490352877

0344385800 FINN,ELENA (727) 946-6260

1702 AQUA LN Jeffrey Becker

Meter 29984382R replaced with meter 16206060

036 F15 9496916628

5649402876 Paravelos,Evangelos (727) 945-7635

1651 BORDER LN Jeffrey Becker

2018-01-25T13:58:14.000-06:00 M-EXCHNG

036 F15 0679241469

6678189091 Paxton,Edward (727) 342-9116

4215 KIBLER LN Ronald Chard

2018-01-17T09:38:54.000-06:00 M-EXCHNG

2018-01-15T18:18:00.000-06:00 Completed

036 F15 0679241469

6678189091 Paxton,Edward (727) 342-9116

4215 KIBLER LN Ronald Chard

2018-01-17T09:38:54.000-06:00 M-EXCHNG

2018-01-15T18:18:00.000-06:00 Completed

Meter 29984382R replaced with meter 16206060

2018-01-11T14:36:35.000-06:00 VACANCY

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2018-01-15T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

there is a realiststate box on the door, a remote says 0128300, the in ground meter says 0129140, a visual of place shows no one living here, service is off, and locked



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F15 9050705459

5919270140 FOGHRTY,JAMES (201) 403-0053

036 F15 9055503731

5919270140 FOGHRTY,JAMES (201) 403-0053

2041 HOYLE DR Ingrid Jenkins

2018-01-09T14:40:48.000-06:00 M-WARN

turnon and record reading waiting on waiver.

2018-01-12T18:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

tagged door to get waiver signed and then call office for turn on

7537299556 Pulchano,Dennis (727) 906-1030

2005 SHADY COVE DR Jerrie Hoffman Kevin O'Neill

2018-01-12T12:05:58.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV

2018-01-12T20:00:00.000-06:00 2018-01-13T00:00:00.000-06:00 Completed

read, shut off,lock,tag door

2024 KEPNER DR Courtney Cleveland

2018-01-12T13:12:00.000-06:00 M-READ

Please get read and leave on for new//Courtney

2018-01-15T00:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

meter read, and left on. WS

036 F15 2213037237

2018-01-25T14:09:15.000-06:00 M-EXCHNG

2018-01-15T00:00:00.000-06:00 Completed

New meter install S&S

036 F14 0603653895

5978353425 HARPER,DANIEL (727) 859-0500



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9197000000 JENKINS,THOMAS (727) 938-4789

1933 SHADY COVE DR Batch System Kevin O'Neill

2018-01-10T19:08:38.000-06:00 M-CUT

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

cut, read

036 F15 9192780557

2018-01-10T19:08:38.000-06:00 M-CUT

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

this residence is already off, locked, read

036 F15 6810242487

4574086631 PABON,LORI (727) 417-9469

Rita Brown@ 727-937-0230 or Bob Logan tenant @727-835-5531 or  bob Septic Service@ 727-848-3401 needs to be called in regards to work we did per last notes on 

account. Bob's Septic states they will tell you the problem and solution. She said there is a big problem and we need to fix it. Please call her today .Thank you, Cammy

2018-01-11T20:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

meeting with contractor who installed new mains and lateral to see if contractor can repair new lateral

036 F15 1565372521

4522584788 GIANOLI,APRIL (727) 517-5610

4325 MORLOCK LN Batch System Kevin O'Neill

meter on. WS

036 F14 5017471864

9260699322 Brown,Rita A (727) 809-0056

2102 HOLIDAY DR Cammy Iwinski Stephen Habrey

2018-01-11T13:17:53.000-06:00 M-SIO Water Miscellaneous Complaint

2041 HOYLE DR Ingrid Jenkins

2018-01-11T09:49:38.000-06:00 M-ON

turn on and record reading waiver is on file

2018-01-11T20:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-01-11T18:18:00.000-06:00 Completed

Meter 18149228 replaced with meter 17739214

036 F15 1584251394

Meter 17270936 replaced with meter 17739210

036 F15 7397917696

7397000000 REDINGER,TODD (727) 939-9552

4037 KIBLER LN Ronald Chard

2018-01-26T08:17:04.000-06:00 M-EXCHNG

036 F15 1592399588

1597000000 EAGAN,MICHELLE D (727) 934-3422

4031 KIBLER LN Ronald Chard

2018-01-26T11:01:36.000-06:00 M-EXCHNG

2018-01-11T18:18:00.000-06:00 Completed

036 F15 2693196296

6298495006 Orr,Lauren (727) 336-5151

4025 KIBLER LN Ronald Chard

2018-01-26T10:52:50.000-06:00 M-EXCHNG

2018-01-11T18:18:00.000-06:00 Completed

Meter 17250434 replaced with meter 17739213

4043 KIBLER LN Ronald Chard

2018-01-26T10:26:43.000-06:00 M-EXCHNG

2018-01-11T18:18:00.000-06:00 Completed

Meter 17250404 replaced with meter 17739212



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F15 6170892415

036 F15 5432070396

2384796828 BARLOW,DEBORAH (727) 935-1170

1847 PLEASURE DR Ronald Chard

2018-01-17T09:00:08.000-06:00 M-EXCHNG

2018-01-10T18:18:00.000-06:00 2018-01-10T12:45:00.000-06:00 Completed

Meter 33072735 replaced with meter 17154230

5680386653 TOWEY,ANDREA (727) 331-0038

1702 BORDER LN Ronald Chard

2018-01-17T09:19:26.000-06:00 M-EXCHNG

2018-01-10T18:18:00.000-06:00 Completed

Meter 69139656 replaced with meter 17154225

4144 KIBLER LN Ronald Chard

2018-01-17T09:29:23.000-06:00 M-EXCHNG

2018-01-10T18:18:00.000-06:00 Completed

Meter 19074048 replaced with meter 17154229

036 F15 0596291011

2018-01-17T09:10:30.000-06:00 M-EXCHNG

2018-01-10T18:18:00.000-06:00 Completed

Meter 10614751 replaced with meter 17154227

036 F15 3339007526

6107197323 Wright,Jessica (616) 419-7905

1587000000 MAHAN,ANGELA (727) 457-5385

4119 KIBLER LN Ronald Chard



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1903 KEPNER DR Sean Ashcraft

2018-01-09T11:34:05.000-06:00 M-SIO Water Service Line Break

Leak in backyard by shed. Sean

2018-01-09T20:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Upon inspection, found leak to be minimal and at the old line. Contractor was informed for further acton. WS

2018-01-09T13:05:43.000-06:00 M-SIO General Investigation

Would like for someone to contact him in regards to yard repairs. Customer stated the contractor removed meter from his backyard about a month ago and left a foot deep hole. 

He would like this repaired. Please contact Steven hall at grandsteve55@gmail.com (preferred) number on file 813-408-9704. Shanika

2018-01-10T08:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

sent email to contractor and  cc office operators and AM

036 F14 4143520549

5146810000 GUBBINI,GARY L (727) 410-5390

2018-01-10T18:18:00.000-06:00 Completed

Meter 18925882 replaced with meter 17154226

036 F14 8847244604

5977281267 Hall,Alicia (813) 408-9704

1831 HOLIDAY DR Shanika Simmons Stephen Habrey

Meter 18759911R replaced with meter 17271005

036 F15 0829377519

6797538316 BELLAMY,FRANK (727) 776-4894

4130 KIBLER LN Ronald Chard

2018-01-17T09:25:03.000-06:00 M-EXCHNG

1326071330 Martin,Katelynn (989) 482-2904

1833 LULLABY DR Ronald Chard

2018-01-17T08:51:17.000-06:00 M-EXCHNG

2018-01-10T18:18:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Gloria called (727)557-9091, said tenants state that water is coming out of where the meter was moved from in back yard. Please check for leak and tag door with results.

2018-01-08T20:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

Upon inspection, it was determined that the leak was due to the old meter connection seeping through, contractor was contacted and taking action. WS

no one home, no tag signed, called customer he said he had to get a ride to come to meet me, I left a tag on door, call office when ready for turn on

036 F15 6529965776

0261503845 Johnson,Brandon S (813) 580-2623

2044 ROSELAWN DR Crystal Woolard

2018-01-08T12:50:47.000-06:00 M-SIO Water Service Line Break

036 F15 1119981026

7421227061 Murphy,Richard (727) 645-9563

4344 MORLOCK LN Zakia Bouldin

2018-01-08T11:21:14.000-06:00 M-WARN

Please take start read and turn on. Cust will be present. Please contact Anthony at 727.424.7743, 30 mins prior to coming out. Thanks

2018-01-09T18:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

036 F15 3954524124

5011817971 HYATT ,MARIA (727) 213-7087

1930 HOYLE DR Shanika Simmons Kevin O'Neill

2018-01-05T13:25:24.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika

2018-01-09T18:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

read, turn off, lock, tagged door for new

5208000000 PARAVALOS,PETER (727) 937-8650

4010 KIBLER LN Ronald Chard

2018-01-26T09:34:59.000-06:00 M-EXCHNG

2018-01-09T18:18:00.000-06:00 Completed

Meter 13350975 replaced with meter 17154147

036 F15 5202765113



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

036 F15 7615676539

6187257949 Williams,Christine (727) 784-0249

1702 BOLD LN Ronald Chard

2018-01-17T08:26:39.000-06:00 M-EXCHNG

2018-01-08T18:18:00.000-06:00 Completed

Meter 29924410 replaced with meter 17154150

8633586871 GOLLIHUE,NILE (727) 871-4257

1651 ALTUS LN Ronald Chard

2018-01-17T08:37:07.000-06:00 M-EXCHNG

2018-01-08T18:18:00.000-06:00 Completed

Meter 30082993 replaced with meter 17154151

1650 BOLD LN Ronald Chard

2018-01-17T08:21:23.000-06:00 M-EXCHNG

2018-01-08T18:18:00.000-06:00 Completed

Meter 17676083 replaced with meter 17154149

036 F15 9600734328

2018-01-17T08:32:10.000-06:00 M-EXCHNG

2018-01-08T18:18:00.000-06:00 Completed

Meter 19822635 replaced with meter 17154152

036 F15 6711921741

6651165616 Cruz,Ivette (813) 679-4057

036 F15 0808613162

0808000000 PENNINGTON,GREGORY (727) 946-7412

4032 KIBLER LN Ronald Chard



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1925 HOYLE DR Ingrid Jenkins

2018-01-05T09:17:05.000-06:00 M-SIO Water Service Line Break

Karen # 727-934-0963 asking if we had replaced her meter and also she says has two meters and one is leaking . can we investigate and advise her if meter is replaced and 

will she have two meters. record all information in ccb and leave a tag on door.  iej 1/5/2018

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

2018-01-05T14:47:30.000-06:00 M-SIO Water Main Break

Customer stated a we put a line in. He said its a leak at the PVC  Please investigate.        Michael -727-934-2419

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Spoke with customer, was shown a small seep coming from the old meter horn, customer also asked if the old meter horn could be deleted. Contractor came onsite and 

informed customer that once the project was completed the old hardware would be deleted. WS

036 F15 2109311737

7725504771 CHEGAHNO,KAREN

Please verify why there is no water. If necessary Doug can be reached at (727) 945-8499. I emailed Josie/Isabel    (Linette-FL 1/5/18)

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Spoke with customer, found meter to be off, turned on valve. WS

036 F14 5271137530

5276810000 NEVILLE,MICHAEL (727) 934-2419

1836 ORANGE DR Neal Franklin

036 F15 9979519690

9972000000 BURNETTE,DOUG (613) 623-7234

2112 SHADY COVE DR Linette Orengo

2018-01-05T11:48:11.000-06:00 M-SIO No Water

036 F15 4634506366

9556833069 DESIMONE,ROBERT (727) 348-0030

1650 BORDER LN Kimberly Bennett

2018-01-29T10:17:24.000-06:00 M-READ

2018-01-08T18:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-01-05T18:18:00.000-06:00 2018-01-16T00:45:00.000-06:00 Completed

Meter 18844374 replaced with meter 17154081

036 F14 4727734517

4721100000 Speedway LLC (937) 863-7212

2023 US HWY 19 IRRG Ronald Chard

2018-01-16T08:36:52.000-06:00 M-EXCHNG

036 F15 4116102834

4118000000 PALENSAR,FRED

4040 KIBLER LN Ronald Chard

2018-01-16T08:25:07.000-06:00 M-EXCHNG

2018-01-05T18:18:00.000-06:00 Completed

036 F15 6498089852

4528856673 MCCARTY,KAREN (616) 450-6099

4100 KIBLER LN Ronald Chard

2018-01-16T08:31:42.000-06:00 M-EXCHNG

2018-01-05T18:18:00.000-06:00 Completed

Meter 32683042 replaced with meter 17154082

3442724191 MCLAUGHLIN,BILL (727) 937-0555

2048 HESS DR Ronald Chard

2018-01-08T11:37:58.000-06:00 M-EXCHNG

2018-01-05T18:18:00.000-06:00 Completed

Meter 34867110 replaced with meter 17739233 KO

customer had several issues, she does have service, and only one meter! TURNED OVER TO S AND S CONTRACTOR

036 F14 0479453964



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F14 9968129283

5977668345 COLLINS,JOHNATHAN (727) 945-4395

1846 ORANGE DR Kimberly Bennett

2018-01-05T08:31:36.000-06:00 M-EXCHNG

1/4/18 - ops gave new meter #17270878 r=10 11/30/17 - Old meter #15931886 19148678 R=469800. Kim

2934988225 Navarro,Ibrain (813) 381-2909

1749 PLEASURE DR Shanika Simmons Stephen Habrey

2018-01-04T13:40:28.000-06:00 M-ON

Take final read and turn on for new. Customer will be home. Shanika

2018-01-05T18:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

2017 KEPNER DR Shanika Simmons Stephen Habrey

2018-01-02T12:15:49.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika

2018-01-05T18:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Found meter to be off already, locked per instructions. New customer was on site, gave customer tag, they intimated that they would be calling to set up account. WS

036 F15 7156446631

2018-01-05T08:22:27.000-06:00 M-EXCHNG

1/4/18 - ops gave new meter #17270980 r=10 12/14/17 - Old meter # 19148678 R=528310. Kim

2018-01-05T18:00:00.000-06:00 Completed

036 F14 3784065120

1961516825 Callo,Nancy (954) 297-7922

Meter 17358432RH replaced with meter 17580285

036 F14 7862312643

7866810000 GILLESPY,WILLIAM (727) 935-4646

1852 ORANGE DR Kimberly Bennett



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1702 ATLAS LN Isabel Ceballos

2018-01-04T07:48:07.000-06:00 M-SIO Water Service Line Break

2018-01-04T12:47:21.000-06:00 M-SIO Lawn Repair for Water Breaks

Customer (Christine Yacabell @ 609 425 7414) states yard needs repair with sod. Please investigate. Thank you.

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

THIS HAS BEEN TURNED OVER TO S AND CONTRACTOR

036 F15 5547669224

5548000000 MACK,PHILIP (727) 481-1693

8633586871 . Mrs . Gollihue called in and advised that her kitchen does not have water but the rest of the house does . 727-808-0669

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Resolution: CHECKED SERVICE WE HAVE WATER 

, THE PROBLEM IS ON THE CUSTOMERS SIDE

036 F15 4475090133

4781462872 Zeller,Debra (727) 831-8721

1821 LULLABY DR David Jones

036 F15 9609621341

8633586871 GOLLIHUE,NILE (727) 871-4257

1651 ALTUS LN Courtney Cleveland

2018-01-04T14:50:40.000-06:00 M-SIO No Water

036 F14 0473803452

7916070048 BRENNER,MARIGRACE (727) 288-4789

1832 ORANGE DR Kimberly Bennett

2018-01-05T08:52:29.000-06:00 M-EXCHNG

1/4/18 - ops gave new meter #17270882 r=10 12/14/17 - Old meter # 32248264 R=433740. Kim

2018-01-05T00:00:00.000-06:00 Completed

2018-01-05T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

shut down temp, to repair

036 F15 4362771811

0980337860 BINAUT,TRACIE (814) 421-4971

1934 SHADY COVE DR Tina Richardson

2018-01-03T14:44:57.000-06:00 M-WARN

036 F15 4365818000

0980337860 BINAUT,TRACIE (814) 421-4971

1934 SHADY COVE DR Amber Melendez Kevin O'Neill

2018-01-04T09:42:46.000-06:00 TMP-OFF

Customer reports to turn off water so she can make a repair. thanks, Amber

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

036 F15 5865950767

5861000000 STONE,JOHN E

1939 SPECK DR Shanika Simmons

2018-01-04T13:04:17.000-06:00 M-WARN

Please restore service. Customer will be home. Shanika

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

RECONNECTED, READ AT 0000140

3741943650 Signore,Scott (352) 630-3224

1939 MELODY DR Josephine Krell

2018-01-04T10:25:56.000-06:00 M-SIO Lawn Repair for Water Breaks

Barbara called upset that large piles of sand are left in yard she is requesting that someone call her to discuss when this will be taken care of ph# 508-846-0471-Josie

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Spoke with customer, informed them that contractor would be cleaning area, once work is completed. Customer was pleased with this information and the timely response. WS

Customer reported new meter leaking.   Phil Mack   727-481-1693

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

THIS HAS BEEN TURNED OVER TO S AND S CONTRACTOR

036 F14 7054875927



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F14 4721565645

4721100000 Speedway LLC (937) 863-7212

2023 US HWY 19 IRRG Kimberly Bennett

0089517091 Larena,Miguel (813) 703-5283

1948 MELODY DR Kimberly Bennett Kevin O'Neill

2018-01-02T11:51:16.000-06:00 M-NOREAD

Please reread meter for billing. Kim

2018-01-03T18:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

read

1852 ORANGE DR Vincent Hicks

2018-01-02T09:56:02.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

TAGGED DOOR, neighbor says this customer died two months ago

036 F14 0459142774

2018-01-02T13:17:19.000-06:00 M-REREAD

Please re read meter to see if it is registering . Customer says they used water last cycle however they were billed for 0 usage . Phillip is requesting a call with a time frame so 

he can let ops in gate ph#727-247-4567-Josie

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

customer says they did not read his meter last month, he said all they have to do is knock, I got read

036 F14 7861555510

7866810000 GILLESPY,WILLIAM (727) 935-4646

please re-read meter & check for leaks customer house have been empty since 09-17-17, customer lives out of state please call customer at 814-421-4971 with findings, thank 

you tina

2018-01-04T14:44:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

checked service, the leak detector was spinning, I called customer and told her the findings, she wants me to shut off service until they can get someone here to check things, 

(they live in Pennsylvania) I told her she has to go through customer service

036 F14 3477792878

5322720581 SAITTA,PHILLIP (727) 247-4567

1810 HOLIDAY DR Courtney Cleveland Kevin O'Neill



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:4212 KIBLER LN Ronald Chard

2018-01-16T08:13:58.000-06:00 M-EXCHNG

2018-01-02T18:18:00.000-06:00 Completed

Meter 19148667 replaced with meter 17154086

036 F15 7347949641

7348000000 CAPLICK,ARLINE (727) 934-0919

2018-01-02T18:18:00.000-06:00 Completed

Meter 16476678 replaced with meter 17154085

036 F15 4981550824

5638851663 NOLE,WAYNE (270) 893-1127

4101 KIBLER LN Ronald Chard

this is a situation where a car got tired of waiting for a parked truck, so he ran up thru the mans yard, smashing 2 service boxes, had to dig it up, replace one box, repair the 

other, rake out damaged yard

036 F15 4836994645

4668584135 PATTON,STEVE (727) 645-8043

4152 KIBLER LN Ronald Chard

2018-01-16T08:09:10.000-06:00 M-EXCHNG

036 F14 2534436560

2535000000 HALL,JOHN (727) 505-0532

1939 HOLIDAY DR David Jones

2018-01-02T08:55:01.000-06:00 M-SIO Lawn Repair for Water Breaks

Customer (John @ 727 741 3378) state yard needs repairing due to our work. Please investigate. Thank you.

2018-01-02T20:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

2018-01-02T14:55:47.000-06:00 M-WARN

Please change out stuck 5/8" irrigation meter.

2018-01-03T18:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

THIS HAS BEEN TURNED OVER TO S AND S CONTRACTOR



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Kim, here is the Irrigation meter read, 0235500

036 F14 2550376970

4406838528 Miller,Charlotte (706) 618-6582

036 F14 4728983853

4721100000 Speedway LLC (937) 863-7212

2023 US HWY 19 IRRG Kimberly Bennett Kevin O'Neill

2018-01-02T11:17:52.000-06:00 M-REREAD

Please reread irrigation meter for billing the meter appears to be stuck. Meter #17358432RH called Steve H will check. Kim

2018-01-02T00:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

036 F15 9405362904

1394983197 Grove,Francis (989) 430-3966

4124 BUENA VISTA LN Kimberly Bennett

2018-01-02T11:24:50.000-06:00 M-WARN

Emailed Steve - There's a problem with this customer readings the last 2 readings are going back to Feb 2016 meter #13061132? Please change out meter. Kim  Last billable 

read 40700. Kim

2018-01-02T18:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

KO - Read =0027340 meter#13061132 ground meter. set up to exchange meter 1/4/18

9775000000 KUSY,THEODORE (727) 942-4283

2139 KEPNER DR Kimberly Bennett Kevin O'Neill

2018-01-02T11:02:17.000-06:00 M-REREAD

Please reread meter and get meter # verification. Emailed read history. Kim

2018-01-02T18:00:00.000-06:00 2017-01-02T00:00:00.000-06:00 Completed

Read was 121170. KO

2018-01-16T08:04:17.000-06:00 M-EXCHNG

2018-01-02T18:18:00.000-06:00 Completed

Meter 19655102 replaced with meter 17154083

036 F14 9771821669



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9948810000 Neels,Debora (585) 872-4123

1943 LULLABY DR Ronald Chard

2018-01-02T08:20:48.000-06:00 M-EXCHNG

2017-12-29T18:18:00.000-06:00 Completed

Meter 29140561 replaced with meter 17739193  RC

2102 HOLIDAY DR Sandra Soto

2017-12-29T15:22:43.000-06:00 M-SIO Water Miscellaneous Complaint

Jay, tenant at premise called,  states a main line has been hit, please investigate, he is saying in back of home, advised owners responsibility, wants to get confirmation from 

tech,Owner Rita Brown @ 727-937-0230 lives right next door, Thank you, Sandra

2017-12-29T20:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

was able to dig and turn off the saddle valve that fed the lateral to the residence, all ok at this time

036 F15 9941802739

2017-12-29T13:37:52.000-06:00 M-SIO General Investigation

Instructions: Michael is calling to see what exactly the water is contaminated with .  I informed him that there was a line break but he would like more details as he says he is not feeling well . 

Michael 856-631-3792

2017-12-29T20:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

This was taken care of by Steve on the 29th of December, customer is happy and satisfied with explaination

036 F14 5015398637

9260699322 Brown,Rita A (727) 809-0056

Take start read and leave on for new. Thanks Pennye

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

start read leave on

036 F14 7374793480

7694907526 MANN,MICHAEL (856) 631-3792

2116 LULLABY DR Courtney Cleveland

1840 LULLABY DR Pennye Merthie Kevin O'Neill

2017-12-20T08:45:29.000-06:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-29T08:52:36.000-06:00 M-REREAD

Email sent to see if new meter installed need read for billing. Kim

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

read

Take start read and leave on for new-Josie

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

read

036 F14 4711303908

7049320487 SADOWSKI,DAVID (727) 643-7004

1928 LULLABY DR Kimberly Bennett Kevin O'Neill

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

new meter# 17739219 read 0001450

036 F15 3969686988

3144063866 COOKER,AKAILA (347) 420-9139

1935 SPECK DR Josephine Krell Kevin O'Neill

2017-12-28T13:50:51.000-06:00 M-READ

read

036 F14 1572637385

4316907077 LANE,LINDA (727) 453-2388

1826 ORANGE DR Kimberly Bennett Kevin O'Neill

2017-12-28T12:04:49.000-06:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim

036 F14 4990853345

4990100000 SPEEDWAY LLC (937) 863-7212

2023 US HWY 19 Kimberly Bennett Kevin O'Neill

2017-12-28T13:26:44.000-06:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

re read, this was customer that had a leak due to our contractors faulty hookup, Steve said they will need a credit to account

036 F15 9948853053

9948810000 Neels,Debora (585) 872-4123

1943 LULLABY DR Kimberly Bennett Ronald Chard

2017-12-28T11:26:30.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Kim

036 F15 4217191797

9240612362 HERMES,ANTHONY (703) 501-8411

4004 BONITA RD Kimberly Bennett Kevin O'Neill

2017-12-28T08:27:02.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim

2017-12-29T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

1326071330 Martin,Katelynn (989) 482-2904

1833 LULLABY DR Kimberly Bennett Kevin O'Neill

2017-12-28T08:23:45.000-06:00 M-REREAD

Instructions: READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Kim

Please add new meter info. Kim

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

still on old meter

2139 KEPNER DR Kimberly Bennett Kevin O'Neill

2017-12-28T09:17:11.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Does the meter need to be changed out? Thanks Kim

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

read

036 F15 6170106025

036 F14 9776552904

9775000000 KUSY,THEODORE (727) 942-4283



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5305297336 Valdez,Ronald (727) 277-3811

1744 SPECK DR Kimberly Bennett

2017-12-28T08:28:44.000-06:00 M-WARN

READ OUT OF LINE- Please reread meter for billing and record findings. Does the meter need to be changed out? Thanks Kim

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

4028 BUENA VISTA LN Kimberly Bennett

2017-12-28T08:35:17.000-06:00 M-WARN

READ OUT OF LINE- Please reread meter for billing and record findings. Does the meter need to be changed out? Thanks Kim

2017-12-29T18:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Kim and Ron working on meter info THIS HAS BEEN TURNED OVER TO S AND S CONTRACTOR

036 F15 8467620801

2017-12-28T08:52:32.000-06:00 M-WARN

READ OUT OF LINE- Please reread meter for billing and record findings. Does the meter need to be changed out? Thanks Kim

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

waiting on contractor information to complete meter exchange

036 F15 9397720711

9391000000 REZNY,DENISE (727) 439-2717

READ OUT OF LINE- Please reread meter for billing and record findings. Kim

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

waiting on contractor for information needed for meter exchange

036 F14 0088662691

4745677930 JANTOLAK,JASON (727) 277-9679

2126 HESS DR Kimberly Bennett

Meter exchanged by contractor New Badge 17739193 Start read 10. Final read is 62310. Will close this FA with that read.

036 F14 9899247334

9869371211 Minter,Thomas (727) 534-7952

1917 ORANGE DR Kimberly Bennett

2017-12-28T11:25:18.000-06:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-12-28T08:21:02.000-06:00 M-WARN

Please reread meter if the meter has been changed out please add new meter info. Kim

READ OUT OF LINE- Please reread meter for billing and record findings. Kim

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

waiting on contractor information to complete meter exchange

036 F14 7721357810

2638653884 KRINER,DEBBIE (814) 591-2118

2022 ORANGE DR Kimberly Bennett

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

waiting on information from contractor for meter exchange

036 F14 0458220809

0089517091 Larena,Miguel (813) 703-5283

1948 MELODY DR Kimberly Bennett

2017-12-28T11:43:42.000-06:00 M-WARN

waiting on information from contractor to complete meter exchange

036 F15 5435720989

2384796828 BARLOW,DEBORAH (727) 935-1170

1847 PLEASURE DR Kimberly Bennett

2017-12-28T08:10:32.000-06:00 M-WARN

READ OUT OF LINE- Please reread meter for billing and record findings. Please add all new meter indo. Kim

036 F14 7318473248

6869821995 WOODWORTH,WILLIAM (615) 788-3941

2110 KEPNER DR Kimberly Bennett

2017-12-28T10:11:59.000-06:00 M-WARN

READ OUT OF LINE- Please reread meter for billing and record findings. Kim

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

waiting on contractor information on meter exchange



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

had arrangements made for 1-2-18 to change out meter, no answer at door and open gate now has a lock on it TAGGED DOOR

036 F14 3196830537

2488589136 Brown,Debra (702) 493-8557

1837 ORANGE DR Kimberly Bennett

2017-12-28T09:33:21.000-06:00 M-WARN

READ OUT OF LINE - Please read meter for billing. Thanks Kim

036 F14 0475404412

3442724191 MCLAUGHLIN,BILL (727) 937-0555

2048 HESS DR Kimberly Bennett

2017-12-28T09:05:16.000-06:00 M-WARN

Please exchange out damage meter. Kim

2017-12-29T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

0666810000 RAYMO,FRANCIS W (518) 358-3153

1908 ORANGE DR Kimberly Bennett

2017-12-28T09:13:14.000-06:00 M-WARN

READ OUT OF LINE- Please reread meter for billing and record findings. Does the meter need to be changed out? Thanks Kim

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

waiting on contractor information for meter exchange

1923 HESS DR Kimberly Bennett

2017-12-28T10:47:41.000-06:00 M-WARN

READ OUT OF LINE- Please reread meter for billing and record findings. Kim

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

waiting on contractor for information needed for meter exchange

036 F14 0664400838

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

waiting on contractor information to complete meter exchange

036 F14 5791574621

5795810000 MARION,LEONARD (727) 937-2668



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6361000000 SONNENBERG,CAROL (727) 934-1628

1748 SPECK DR Ingrid Jenkins

2017-12-28T10:09:28.000-06:00 M-SIO Repair/Replace Meter Box

2021 PLEASURE DR Courtney Cleveland

2017-12-28T13:28:47.000-06:00 M-SIO High or Low Pressure in the Water

Customer has low pressure .Please investigate  Cynthia727-767-6551

2017-12-28T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

pressure was fine when I got there, we think it was due to the main break, all good

036 F15 6367823491

2017-12-28T13:22:38.000-06:00 M-SIO No Water

Please verify why customer does not have water. Please tag door with findings. If necessary Jamie can be reached at 727-619-8281. I emailed Josie/Isabel   (Linette-FL 

12/28/17)

2017-12-28T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

wehad a main break at the time this call was generated, all is back to normal

036 F15 4759723206

8883239687 JENSEN,STEVEN (727) 564-4782

please reread meter and check for leaks. tag door with results. customer states that no one has been there for 2 months. glenda

2017-12-28T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

read

036 F14 8764515977

2955016671 Hardy,Debra (727) 946-6387

1840 MELODY DR Linette Orengo

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

waiting on contractor information on meter exchange

036 F14 0427617288

2520268612 COLON,ARMINDA (727) 916-0566

4043 SCARLET MAPLE DR Glenda Thompson Kevin O'Neill

2017-12-27T09:59:26.000-06:00 HIBILL



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-12-27T07:41:10.000-06:00 M-ON

2017-12-28T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

meter is already off

036 F15 7775266765

3214900043 CORSO,LORA (727) 569-6216

2102 SHADY COVE DR Linette Orengo Kevin O'Neill

2017-12-28T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

reconnected, read is 0000000

036 F14 4711150469

7049320487 SADOWSKI,DAVID (727) 643-7004

1928 LULLABY DR Batch System Kevin O'Neill

2017-12-26T11:00:16.000-06:00 M-OFF

customer said she needs to contact area Mgr for more information

036 F14 4713639934

7049320487 SADOWSKI,DAVID (727) 643-7004

1928 LULLABY DR Jerrie Hoffman

2017-12-26T10:00:28.000-06:00 M-WARN

Please take starter read & leave on for David 727-643-7004 - Thanks, Jerrie NV

036 F14 2064558063

2065000000 PIERCE,FRANCES (727) 938-6981

1922 HOLIDAY DR Brittany Warembourg

2017-12-28T11:29:30.000-06:00 M-SIO General Investigation

Lee-ann 727-480-6082. She is wanting to speak with the project manager. She said lines are being replaced in her area except on her street and she spoke with the contractor 

who told her they don't know why her street is being worked on as it isn't in his blue prints. Please call to discuss. Thanks Brittany nv

2017-12-28T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Carol Sonnenberg  269-426-5069 called to report the meter is still leaking and spinning while nothing is on inside home. Please follow up with contractor and leave a tag for 

notice with customer. She is present and waited yesterday and wasn't contacted.

2017-12-28T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

contractor has taken care of this



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

read

036 F15 9402783538

1394983197 Grove,Francis (989) 430-3966

4124 BUENA VISTA LN Kimberly Bennett Kevin O'Neill

036 F14 8578233986

9498792642 NGUYEN,THUTRANG (727) 452-1241

2108 HESS DR Amy Burniewicz Kevin O'Neill

2017-12-27T15:02:20.000-06:00 M-REREAD

READ OUT OF LINE- Please upload new meter information into CC & B for billing. Thanks Amy

2017-12-28T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

5311127452 Beck,Edward (330) 907-1077

1827 SHADY COVE DR Zakia Bouldin Kevin O'Neill

2017-12-27T10:24:58.000-06:00 M-READ

Please take final read and leave on. Thanks

2017-12-28T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

final read leave on

1830 HESS DR Courtney Cleveland Kevin O'Neill

2017-12-27T09:32:28.000-06:00 M-ON

Please get read and unlock meter . ** Waiting on waiver . Sundus 773-807-7636

2017-12-28T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

turn on, read

036 F15 8537707769

2017-12-28T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

turn on , read

036 F14 5270351357

1140160952 Buckley,Treva (727) 999-1239



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2779810000 MILLIGAN,MURL T (317) 374-1208

1846 SHADY COVE DR Crystal Woolard Kevin O'Neill

1846 ORANGE DR Amy Burniewicz

2017-12-27T14:47:04.000-06:00 M-WARN

READ OUT OF LINE- Please upload new meter information into CC & B for billing. Thanks Amy

2017-12-28T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

waiting on contractor information to complete meter exchange

036 F15 2770201464

2017-12-27T14:48:10.000-06:00 M-WARN

READ OUT OF LINE- Please upload new meter information into CC & B for billing. Thanks Amy

2017-12-28T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

New meter # 17270882  read 0001710  waiting on contractor information to complete meter exchange

036 F14 9960653604

5977668345 COLLINS,JOHNATHAN (727) 945-4395

READ OUT OF LINE- Please upload new meter information into CC & B for billing. Thanks Amy

2017-12-28T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Add new meter info. Kim waiting on contractor information to complete meter exchange

036 F14 0476022278

7916070048 BRENNER,MARIGRACE (727) 288-4789

1832 ORANGE DR Amy Burniewicz

2017-12-28T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

read

036 F14 7866406550

7866810000 GILLESPY,WILLIAM (727) 935-4646

1852 ORANGE DR Amy Burniewicz

2017-12-27T14:37:28.000-06:00 M-WARN

2017-12-28T10:43:23.000-06:00 M-REREAD

Please reread meter for billing. Reading is out of line. Kim



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turn meter on please, Seasonal turn on, Waiver in office, Thank you, Sandra

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

This meter is already on, read

036 F14 7994517152

7996000000 BURNS,DIANE (727) 288-5562

2017-12-27T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

contractor is correcting issue

036 F14 4305762666

5623702418 NOLAN,JACK (727) 938-6227

2014 KEPNER DR Sandra Soto Kevin O'Neill

2017-12-21T09:41:01.000-06:00 M-ON

contractor in to repair - contractor in to repair

036 F14 4452548584

4455000000 HOWELL,JOHNNY (727) 992-0069

1807 HOLIDAY DR Lorie Mayeski Stephen Habrey

2017-12-27T07:14:46.000-06:00 M-SIO Water Miscellaneous Complaint

Mrs. Howell called.  phone number 727-992-0069 stated ui water meter was connected directly to her home line and had water leak and had to turn off meter bypassing her 

house valve. Please respond. Thanks, Lorie

036 F15 6364853188

6361000000 SONNENBERG,CAROL (727) 934-1628

1748 SPECK DR Isabel Ceballos Stephen Habrey

2017-12-27T09:11:49.000-06:00 M-SIO Water Service Line Break

Customer reported meter box full of water and meter is spinning.  Says problem with new meter installed.  Carol Sonnenberg  269-426-5069

2017-12-27T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

2017-12-27T14:14:17.000-06:00 M-ON

Customer just got into town from Indiana and needs meter unlocked and turned on. Customer is home. Thanks, CRW

2017-12-27T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

meter on



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

read, leave on for new, tag door

036 F15 4632500633

9556833069 DESIMONE,ROBERT (727) 348-0030

036 F14 9570624248

1022884502 Walsh,William M (478) 796-1755

1846 HESS DR Shanika Simmons Kevin O'Neill

2017-12-21T12:30:13.000-06:00 M-READ

Take final read and leave on for new. Shanika

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

9751000000 PETERSON,LARAY (570) 656-2116

1814 SPECK DR Carolyn McVicker

2017-12-26T15:36:39.000-06:00 M-WARN

TURN OFF NEEDED.....Leak in backyard.  Laray is contact on 570-656-2116.  He thought he had shut off the Main at the Meter but the water continues.  Emailing 

Josephine/Isabel.   Carolyn/FL

2017-12-26T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

customer wanted meter off due to the leak, the leak has been fixed   so customer does not want meter shut off

1749 LULLABY DR Sandra Soto

2017-12-21T15:26:02.000-06:00 M-WARN

Cust turned meter back on 12/07/2017, was cut 12/07, reconnect not completed due to tag not signed,  please check meter to make sure all ok, Thank you,  Sandra

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Customer turned it on, I left off because he would not sign yellow tag, I removed the lock,  got read, advised customer to sign waiver THIS HAS ALREADY BEEN 

RECONNECTED

036 F15 9756718168

2017-12-21T11:48:42.000-06:00 M-REREAD

Customer will be home for the monthly meter reading. If necessary Diane can be reached at 727-943-0716

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

read

036 F15 0383028746

3665451404 PERRY,MICHAEL

2013 HOLIDAY DR Linette Orengo Kevin O'Neill



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4209 KIBLER LN Ronald Chard

2018-01-26T09:54:35.000-06:00 M-EXCHNG

2017-12-21T18:18:00.000-06:00 Completed

Meter 18759916 replaced with meter 17154040

2017-12-20T19:09:42.000-06:00 M-WARN

2017-12-21T19:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

could not cut due to fact that we don't have a full staff tomorrow as per Steve, tagged door to call office

036 F15 1773361683

1777000000 FULLERTON,JANE (954) 735-3497

Pick up tag & reconnect service, thank you Tina

2017-12-21T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

picked up tag, RECONNECTED

036 F14 1577843711

1792111660 MARTINEZ,CATALINA (484) 644-1417

4011 DALWOOD DR Batch System

2017-12-26T00:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

spoke with customer, a decision has to be made by Steve and Ryan about the way they want to feed this home without damaging the structure integrity, all other issues have 

been resolved

036 F15 8465762127

5305297336 Valdez,Ronald (727) 277-3811

1744 SPECK DR Tina Richardson

2017-12-21T07:47:23.000-06:00 M-WARN

1650 BORDER LN Courtney Cleveland

2017-12-21T14:56:41.000-06:00 M-SIO General Investigation

Instructions: Mr. Desimone called and stated two techs came to the house and advised that we would have to dig in the yard without explanation . He would like to know why he was not 

given an explanation and why we will have to dig in the yard . He stated if not the water would be shut off . 

Mr. Desimone 727-348-0030



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-20T18:18:00.000-06:00 Completed

Meter 16859704 replaced with meter 17270979

2017-12-21T18:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

reconnected,

036 F14 9899269136

9869371211 Minter,Thomas (727) 534-7952

1917 ORANGE DR Ronald Chard

2018-01-26T11:09:23.000-06:00 M-EXCHNG

Meter 18666683 replaced with meter 17154041

036 F15 2618458738

2480311956 RESTO,ALEXIS (347) 764-3521

1804 PLEASURE DR Carolyn McVicker Kevin O'Neill

2017-12-20T07:12:27.000-06:00 M-ON

Turn on service on 12/21. Emailed Waiver.  Carolyn/FL   ***WAIVER REC'D AND E-FILED***  Carolyn/FL

036 F15 5181838548

5187000000 VILLEGAS,SHANNON

4139 KIBLER LN Ronald Chard

2018-01-26T09:45:42.000-06:00 M-EXCHNG

2017-12-21T18:18:00.000-06:00 Completed

5877000000 HITCHCOCK,MARJANN (727) 937-0084

4203 KIBLER LN Ronald Chard

2018-01-26T10:34:57.000-06:00 M-EXCHNG

2017-12-21T18:18:00.000-06:00 Completed

Meter 34448273 replaced with meter 17154039

036 F15 5876292810



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: read, turn on

036 F14 6501233408

5551517513 VAVOURAKIS,GEORGE (727) 937-5684

1949 ORANGE DR Courtney Cleveland Kevin O'Neill

2017-12-20T09:35:57.000-06:00 M-ON

Please get read and turn on for new . Customer received a tag on the door advising that he should call the office for meter reading . There is no meter at this property . Door 

hanger signed . Thomas 727- 485-3332

2017-12-20T18:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

1715003393 GILMOUR,CHERYL (727) 307-6890

4125 KIBLER LN Ronald Chard

2018-01-26T07:55:27.000-06:00 M-EXCHNG

2017-12-20T18:18:00.000-06:00 Completed

Meter 18149184 replaced with meter 17154044

4145 KIBLER LN Ronald Chard

2018-01-26T08:09:26.000-06:00 M-EXCHNG

2017-12-20T18:18:00.000-06:00 Completed

Meter 34448283 replaced with meter 17739222

036 F15 7380218542

2018-01-26T10:02:26.000-06:00 M-EXCHNG

2017-12-20T18:18:00.000-06:00 Completed

Meter 29140589 replaced with meter 17154043

036 F15 8084574573

0860963316 ALVAREZ,RICARDO (727) 505-1855

036 F15 6286564513

4994263115 CARVAJAL,MARIA (727) 239-8202

4133 KIBLER LN Ronald Chard



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019 HOLIDAY DR Vincent Hicks

2017-12-18T08:20:06.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-19T20:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

2017-12-21T08:22:20.000-06:00 M-SIO Water Service Line Break

Mr. Ronald Chapman # 727-485-6099 asking to have a potential leak coming from meter in the place where the new lines had been installed. investigate and record in ccb and 

leave a tag for customer record. iej 12/20

2017-12-20T00:00:00.000-06:00 2017-12-22T00:00:00.000-06:00 Completed

this ended up being an older curb stop on the old main that opened up, and was leaking, Contractor SS, dug it up and was able to shut it down, all is good at this time. the old 

main will be abandoned when project is completed

036 F14 3994959927

2382961830 PINZON,JOSEPH (813) 445-1617

2017-12-20T18:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

read

036 F14 5626693785

6066165033 CHAPMAN,RONALD (727) 485-6099

2036 MELODY DR Ingrid Jenkins

2017-12-20T18:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

read, there is an obvious leak under house! Do you want me to shut the service off until repaired?

036 F14 3787689196

1961516825 Callo,Nancy (954) 297-7922

2017 KEPNER DR Tina Richardson Kevin O'Neill

2017-12-19T08:57:52.000-06:00 M-READ

036 F14 0123554428

9156829537 Renardo,Joseph (727) 741-1937

2100 ORANGE DR Josephine Krell Kevin O'Neill

2017-12-19T08:56:58.000-06:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take final read and leave on for new customer. TP

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

2017-12-19T18:18:00.000-06:00 Completed

Meter 11163770 replaced with meter 17739226

036 F14 7158696451

3018975302 Pepple,Michael (727) 421-8467

4028 REGGIE DR Terence Pleasant Kevin O'Neill

2017-12-18T08:53:44.000-06:00 M-READ

Meter 18925892 replaced with meter 17739224  RC

036 F15 3637534480

3637810000 DERRY,WAYNE (989) 657-2101

4255 KIBLER LN Ronald Chard

2018-01-02T13:35:59.000-06:00 M-EXCHNG

036 F15 5532220119

5537810000 SWINGLE,TED C (813) 451-7748

4305 KIBLER LN Ronald Chard

2018-01-02T13:52:56.000-06:00 M-EXCHNG

2017-12-19T18:18:00.000-06:00 Completed

6685810000 TILANDER,RUTH ANN (727) 940-6688

1938 HESS DR Terence Pleasant Kevin O'Neill

2017-12-18T11:03:04.000-06:00 TMP-ON

Turn on customer service, Customer will be home . Good number 613-717-3789. TP

2017-12-19T20:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Tagged door

036 F14 6689637486



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F14 3658046397

0005022634 HART,ADAM (813) 464-4845

2051 HESS DR Kaamilya Pereira Ronald Chard

2017-12-18T08:23:42.000-06:00 M-SIO Water Service Line Break

Robert called to report water leaking at meter. Please investigate. He stated he will be home but can be reached at 727-942-1891 if needed. Dispatched to Josie. Thanks, Kaam

4960100000 FERGUSON,DONNA (727) 938-2623

4035 LANGE RD Linette Orengo Stephen Habrey

2017-12-15T15:55:50.000-06:00 M-ON

Please turn water back on in the AM if at all possible. Customer will be home. If needed Mr. Curtis can be reached at 705-875-5285

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

on read meter

1847 KEPNER DR Pennye Merthie Ronald Chard

2017-12-18T08:25:36.000-06:00 M-ON

Take read and m-on for the customer today, 12/18/2017. Waiver in office and saved to e-file. Pennye

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

Meter has been relocated to the street from the backyard. The location in the yard where the old meter was removed is a manifold. One leg of the manifold blew out when water 

was turned on. Contractor notified of issue and will repair. Service will be turned on after repair.

036 F14 4964574777

2018-01-02T13:12:09.000-06:00 M-EXCHNG

2017-12-19T00:00:00.000-06:00 Completed

Meter 16476670 replaced with 17154232  RC

036 F14 5839169616

9859016637 Wood,Theresa (416) 522-5748

final read, leave on fornew

036 F15 5646669186

8060659243 Krause,Erik (813) 230-6402

4248 KIBLER LN Ronald Chard



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4010 CHESSWOOD DR Batch System Kevin O'Neill

2017-12-18T19:01:39.000-06:00 M-REREAD

2017-12-18T19:01:39.000-06:00 M-REREAD

2017-12-18T19:01:39.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

MR ID: 312022962465, MR REMARK: GF - reread

036 F14 2568189945

2010256853 Moore,Kimberly (727) 678-9640

2017-12-18T19:01:39.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

MR ID: 465865528679, MR REMARK: GF - read

036 F14 3121238292

4509949029 Nautical Ventures West LLC (954) 926-5250

1925 US HWY 19 Batch System Kevin O'Neill

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

Customer present. Turned on but customer was not getting any water. There is a manifold after the meter with three valves. These belong to the customer and require a tool to 

operate. I advised customer we could not work on valves after the meter. She said she would wait for her husband to get home before operating valves.

036 F14 4651528212

3392478809 CANDELARIA,EMERITA (727) 678-5090

4010 DARLINGTON RD Batch System Kevin O'Neill

2017-12-18T19:01:39.000-06:00 M-REREAD

Abandon service leaking @ old s/o valve. Manipulated valve w/tool and stopped leak.

036 F14 0514536428

2708366699 MBO/JLO - One, LLC (727) 430-3031

2116 KEPNER DR Linette Orengo Ronald Chard

2017-12-18T07:56:03.000-06:00 TMP-ON

Please turn back on early this morning, waiver is on file & customer is home. This was my error the FA was not put in. Linda ph# 727-943-8214

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-12-18T19:01:39.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

MR ID: 265461243180, MR REMARK: LG       TAGGED DOOR

036 F14 0474339646

3442724191 MCLAUGHLIN,BILL (727) 937-0555

2048 HESS DR Batch System

2017-12-18T19:01:39.000-06:00 M-WARN

MR ID: 799464147312, MR REMARK: LG       TAGGED DOOR

036 F14 7724987784

2638653884 KRINER,DEBBIE (814) 591-2118

2022 ORANGE DR Batch System

2017-12-18T19:01:39.000-06:00 M-WARN

036 F14 7996958482

7996000000 BURNS,DIANE (727) 288-5562

2013 HOLIDAY DR Batch System

2017-12-18T19:01:39.000-06:00 M-WARN

2017-12-18T19:01:39.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

5551517513 VAVOURAKIS,GEORGE (727) 937-5684

1949 ORANGE DR Batch System

2017-12-18T19:01:39.000-06:00 M-WARN

2017-12-18T19:01:39.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

MR ID: 567256503930, MR REMARK: LG       TAGGED DOOR

2017-12-18T19:01:39.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

MR ID: 256961889616, MR REMARK: GF - read

036 F14 6506518776



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F14 4726518795

4721100000 Speedway LLC (937) 863-7212

2023 US HWY 19 IRRG Batch System

2017-12-18T19:01:39.000-06:00 M-WARN

9165000000 PORTER,CLAUDIA (727) 278-5977

1912 HOLIDAY DR Batch System

2017-12-18T19:01:39.000-06:00 M-WARN

2017-12-18T19:01:39.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

MR ID: 916588491776, MR REMARK: LG     DOOR TAGGED

2121 HOLIDAY DR Batch System

2017-12-18T19:01:39.000-06:00 M-WARN

2017-12-18T19:01:39.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

MR ID: 078045572101, MR REMARK: LG    tagged door

036 F14 9168966525

2017-12-18T19:01:39.000-06:00 M-WARN

2017-12-18T19:01:39.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

MR ID: 238655036834, MR REMARK: LG      TAGGED DOOR

036 F14 0789594324

9695309380 Carroll,Shannon (727) 364-0697

2017-12-18T19:01:39.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

MR ID: 047287409168, MR REMARK: LG       TAGGED DOOR

036 F14 8572825147

9498792642 NGUYEN,THUTRANG (727) 452-1241

2108 HESS DR Batch System



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:4240 KIBLER LN Ronald Chard

2018-01-02T14:02:22.000-06:00 M-EXCHNG

2017-12-18T18:18:00.000-06:00 Completed

Meter 18759903 replaced with meter 17739225  RC

036 F15 3443840302

3447810000 REED,LAURA (727) 940-2374

2017-12-18T18:18:00.000-06:00 Completed

Meter 15394395 replaced with meter 17154236  RC

036 F15 8247816351

6653814357 TEAGNO,WILLIAM (813) 793-5095

4232 KIBLER LN Ronald Chard

2017-12-18T19:01:39.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

MR ID: 499268853942, MR REMARK: GF dogs and locked gate, TAGGED DOOR

036 F15 5144446256

5147810000 JOHNSON,JAMES B (727) 935-4358

4233 KIBLER LN Ronald Chard

2018-01-02T14:12:44.000-06:00 M-EXCHNG

MR ID: 435161640078, MR REMARK: MS, I WATCHED THIS METER FOR TWO DAYS. iT IS TURNING AND WORKING PROPERLY, NO METER EXCHANGE IS 

NESSESARY

036 F14 4992899749

3909646623 MAI,SUSAN (727) 834-1691

4018 DALWOOD DR Batch System

2017-12-18T19:01:39.000-06:00 M-WARN

2017-12-18T19:01:39.000-06:00 2018-01-02T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-12-17T19:01:04.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

MR ID: 547626954215, MR REMARK: LK - hang tag

036 F15 5942648313

7103018519 Cummings Wright, Lia (816) 969-0710

1709 ORANGE DR Batch System Stephen Habrey

turn on , read

036 F15 4368786950

0980337860 BINAUT,TRACIE (814) 421-4971

1934 SHADY COVE DR Batch System Stephen Habrey

2017-12-17T19:01:04.000-06:00 M-WARN

036 F15 1845677728

5804585535 HARTMAN,KATHLEEN M (607) 458-5371

2109 PLEASURE DR Ingrid Jenkins Kevin O'Neill

2017-12-27T10:38:44.000-06:00 TMP-ON

please turn on water customer is present for connection of services. Ms. Kathleen Hartman #607-368-6442

2017-12-17T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

6737810000 GUAY,JACQULINE (727) 259-8809

4249 KIBLER LN Ronald Chard

2018-01-02T13:57:34.000-06:00 M-EXCHNG

2017-12-18T18:18:00.000-06:00 Completed

Meter 29924407RH replaced with meter 17739223  RC

2018-01-02T14:07:19.000-06:00 M-EXCHNG

Meter 19616995 replaced with meter 17739221  RC

2017-12-18T18:18:00.000-06:00 Completed

036 F15 5733997502



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F15 8942990438

8077925662 HAGEN,DAIN (727) 953-0398

4096861698 RIESE,KURT (727) 505-6126

4315 KIBLER LN Ronald Chard

2018-01-02T09:09:27.000-06:00 M-EXCHNG

2017-12-16T18:18:00.000-06:00 Completed

Meter 29140621 replaced with meter 17154233  RC

2034 SPECK DR Batch System Stephen Habrey

2017-12-17T19:01:04.000-06:00 M-WARN

2017-12-17T19:01:04.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

MR ID: 245465049256, MR REMARK: AP - hang tag

036 F15 6948344908

2017-12-17T19:01:04.000-06:00 M-WARN

2017-12-17T19:01:04.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

MR ID: 595207162069, MR REMARK: AP - hang tag

036 F15 4761467056

4763000000 FULLER,TECLA (727) 937-9441

2017-12-17T19:01:04.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

MR ID: 594698245315, MR REMARK: LG - hang tag

036 F15 0350998471

0108787983 Swift,Pat (905) 436-1232

2035 HOYLE DR Batch System Stephen Habrey

2017-12-17T19:01:04.000-06:00 M-WARN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

3926 SILHOUETTE LN Carolyn McVicker

2017-12-15T08:39:05.000-06:00 M-SIO Water Main Break

Patricia (727-423-6293) reports that at the Junction where 4 meters are located (Silhouette/Bay Vista) the pipe has a pinhole leak and is making a hissing sound.  Emailing 

Josephine cc: Isabel    Carolyn/FL

2017-12-15T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Contactor has notified customer and made arrangements to repairasap

036 F14 5138033375

Instructions: Jamie # 727-619-8281 no water reporting she stated a line has broken in her lawn. Pleases investigate and record all information in ccb.

Thanks

2017-12-15T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

This is one of the contractors new connections, Louis is fixing this now, the meter was spinning, so there will need to be an adjustment

036 F15 3913386354

5763413117 Kinchen,Keith (334) 540-6230

2017-12-16T18:18:00.000-06:00 Completed

Meter 16859769RH replaced with meter 17270865  RC

036 F14 8763674138

2955016671 Hardy,Debra (727) 946-6387

1840 MELODY DR Ingrid Jenkins

2017-12-15T12:01:48.000-06:00 M-SIO No Water

Meter 18759867 replaced with meter 17270868  RC

036 F15 9135127516

0715748984 AUBERY,VERNA (727) 482-3672

4321 KIBLER LN Ronald Chard

2018-01-02T08:54:29.000-06:00 M-EXCHNG

4308 KIBLER LN Ronald Chard

2018-01-02T09:16:41.000-06:00 M-EXCHNG

2017-12-16T18:18:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-15T18:18:00.000-06:00 Completed

Meter 18925977 replaced with meter 17270866  RC

RECONNECTED 12-15-17

036 F15 5350967054

6697916626 Nystrom,Steven (813) 928-9119

4324 KIBLER LN Ronald Chard

2018-01-02T08:27:13.000-06:00 M-EXCHNG

036 F15 9391734884

9391000000 REZNY,DENISE (727) 439-2717

4028 BUENA VISTA LN Terence Pleasant

2017-12-15T14:36:29.000-06:00 M-WARN

Reconnect customer service, Customer will be home. TP

2017-12-15T20:00:00.000-06:00 2017-12-16T00:00:00.000-06:00 Completed

036 F14 3626081136

1334013741 MINCH,GLENN (502) 514-3609

1900 LULLABY DR Isabel Ceballos

2017-12-15T12:54:27.000-06:00 M-SIO Water Service Line Break

Customer reported leak that contractor fixed yesterday, it's still leaking today.  Glenn Minch  502-514-3609  /ic

2017-12-15T20:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Contractor on site again, this is old copper line, that is not leaking, its sweating, Louis is here now fixing problem

8738814450 RUFFINO,JOEY (727) 277-9586

1823 KEPNER DR David Jones

2017-12-15T07:11:25.000-06:00 M-SIO No Water

Customer state he has no water, please investigate. Thank you.

2017-12-15T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

someone ran over service box, broke line, repaired   service restored



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

036 F14 0087384223

2981121627 GALLAGHER,MARYELLEN (727) 479-3785

1802 ORANGE DR Ronald Chard

2018-01-26T10:11:08.000-06:00 M-EXCHNG

2017-12-15T18:18:00.000-06:00 Completed

Meter 17980417 replaced with meter 17270880

1257810000 Howard,Tamara (517) 673-1161

4320 KIBLER LN Ronald Chard

2018-01-02T08:40:09.000-06:00 M-EXCHNG

2017-12-15T18:18:00.000-06:00 Completed

Meter 33072804 replaced with meter 16206046 RC

4345 KIBLER LN Ronald Chard

2018-01-02T07:51:52.000-06:00 M-EXCHNG

2017-12-15T18:18:00.000-06:00 Completed

Meter 15828313 replaced with meter 17154231  RC

036 F15 1250537471

2018-01-02T07:57:03.000-06:00 M-EXCHNG

2017-12-15T18:18:00.000-06:00 Completed

Meter 16859781 replaced with meter 17270870  RC

036 F15 7520664240

7527810000 BURATTI,STEVE (727) 916-1781

036 F15 7758796380

8709343679 MCCARTHY,BARBARA (727) 495-8832

4340 KIBLER LN Ronald Chard



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

1900 LULLABY DR Jerrie Hoffman

2017-12-14T10:41:02.000-06:00 M-SIO Water Service Line Break

Instructions: Please investigate meter leak reported by Glenn 502-514-3609. He says there is water standing in the yard.

Thanks - Jerrie NV

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

2017-12-13T10:33:49.000-06:00 M-RECON

Please reconnect customer has paid tag is signed on the door. If necessary Cassandra can be reached at 810-265-2030. I emailed Josie/Isabel

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

turn on meter

036 F14 3627486275

1334013741 MINCH,GLENN (502) 514-3609

2017-12-15T18:18:00.000-06:00 Completed

Meter 15764969R replaced with meter 17154234  RC

036 F15 3483143857

3480000000 SEDLOW,CASSANDRA (810) 265-2030

1810 HOYLE DR Linette Orengo

Meter 16626742 replaced with meter 16206044  RC

036 F15 1551834552

9125439036 MARTINEZ,GERALDINA (630) 202-9218

4330 KIBLER LN Ronald Chard

2018-01-02T08:03:35.000-06:00 M-EXCHNG

036 F15 0827703177

7327934304 AUBERY,VERNA (727) 482-3672

4335 KIBLER LN Ronald Chard

2018-01-02T08:14:56.000-06:00 M-EXCHNG

2017-12-15T18:18:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Brian report low water pressure through out the home. Customer stated this occurred right before thanksgiving. Please investigate. Brian Coffman- 727-452-9226. Shanika

2017-12-14T10:11:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

re read, check for leaks, left service on

036 F14 2525161335

3379451351 COFFMAN,BRIAN (727) 452-9226

4051 SCARLET MAPLE DR Shanika Simmons Stephen Habrey

2017-12-12T12:16:13.000-06:00 M-SIO High or Low Pressure in the Water

036 F15 9365250832

9360000000 LEVESQUE,SERG (705) 865-3192

1918 HOYLE DR Cammy Iwinski Kevin O'Neill

2017-12-13T10:11:06.000-06:00 HIBILL

Instructions: PLEASE GET A RE READ AND CHECK FOR LEAKS HI BILL CASE. NO ONE LIVES OR STAYS THERE SO THERE SHOULD BE NO WATER USAGE AT ALL. PLEASE 

INVESTIGATE AND CALL SERG@ 705-865-3192WITH RESULTS. HE LIVES IN CANADA .THANK YOU,
CAMMY

036 F14 6744709561

9333245918 Noling,Amanda (508) 858-9653

4005 CHESSWOOD DR Paul Wright Stephen Habrey

2017-12-12T09:05:41.000-06:00 M-ON

Take read and turn on for new. ***WAIVER recvd and saved to e-file.***Thanks Pennye

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

turn on, read

2480311956 RESTO,ALEXIS (347) 764-3521

1804 PLEASURE DR Linette Orengo

2017-12-13T08:56:05.000-06:00 M-OFF

Please take final read, lock and tag for new owners to apply. If necessary Mr./Mrs. Reynolds can be reached at 727-939-9195.

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

read, turn off, tag door, lock

Steve has contractors on this right now, spoke with customer he is happy with the quick response

036 F15 2618669863



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F15 7087439919

1324478557 MIRON,RICHARD (705) 805-2483

1837 SPECK DR Ingrid Jenkins

2017-12-12T08:25:47.000-06:00 M-SIO Water Service Line Break

Mr. Richard Miron # 705-805-2483 reporting water leak at the replacement lines coming into his home; says he has very low pressure and water is pouring out very heavy. 

Please investigate and record all information in ccb.

7103018519 Cummings Wright, Lia (816) 969-0710

1709 ORANGE DR Batch System Kevin O'Neill

2017-12-12T19:06:37.000-06:00 M-WARN

2017-12-13T19:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

LOCKED GATE tagged door, disgruntled customer, yelling about me being on his property - LOCKED GATE tagged door, disgruntled customer, yelling about me being on his 

property

4028 BUENA VISTA LN Batch System Kevin O'Neill

2017-12-12T19:06:37.000-06:00 M-CUT

2017-12-13T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

cut, read, tag door

036 F15 5942701215

2017-12-12T15:34:46.000-06:00 M-SIO High or Low Pressure in the Water

Please investigate very low pressure reported by Robert 727-517-6736  - Thanks, Jerrie NV

2017-12-13T20:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

W/M break contractor scheduled for 12/14/17

036 F15 9396488872

9391000000 REZNY,DENISE (727) 439-2717

2017-12-13T20:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

W/M break contractor scheduled for 12/14/17

036 F14 6404302640

9096049008 PIPPIN,ROBERT (727) 517-6736

4036 DALWOOD DR Jerrie Hoffman Stephen Habrey



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1813 MELODY DR Ronald Chard

2017-12-20T09:51:13.000-06:00 M-EXCHNG

2017-12-20T10:08:53.000-06:00 M-EXCHNG

S&S

2017-12-12T18:18:00.000-06:00 Completed

Meter 18925959 replaced with meter 16201649  RC

036 F14 1335073225

9723980543 Quinton,Eric (727) 943-5856

S&S

2017-12-12T18:18:00.000-06:00 Completed

Meter 34867122 replaced with meter 17270869  RC

036 F14 8449140800

3384422866 LUSHER,VINCINT (727) 482-2562

1913 KEPNER DR Ronald Chard

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

read, and unlock for customer

036 F14 6438517829

5663350290 PROVENZANO,KRISTI (727) 645-3051

1819 MELODY DR Ronald Chard

2017-12-20T09:57:22.000-06:00 M-EXCHNG

Steve contacted contractor, findings are that when moving the meter, the contractor had a bad connection, and it was leaking underground causing a puddle, customer found 

problem, contractor repaired it, now the customer would like an adjustment on bill

036 F14 9821911122

4596041132 MEISTER,BRUCE E (727) 935-4444

2016 ORANGE DR Linette Orengo

2017-12-07T11:24:29.000-06:00 TMP-ON

Please take read and unlock. Call Bruce ph# 727-935-4444 he is coming in from out of town

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-12-11T20:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

RECONNECTED

036 F15 4996951299

9684830682 Cain,Liam (727) 741-0493

1908 PLEASURE DR Sean Ashcraft Stephen Habrey

2017-12-11T10:34:27.000-06:00 M-RECON

Premise is occupied

036 F14 2171475537

7655071317 MURPHY PRINCE,LAURA (727) 277-9705

1824 MELODY DR Isabel Ceballos Stephen Habrey

2017-12-11T07:29:27.000-06:00 M-RECON

PAID TURN ON    CUSTOMER WILL BE THERE   /IC

036 F15 1010831394

9100198626 KISS,CSABA (727) 460-5378

2019 SHADY COVE DR Vincent Hicks Ronald Chard

2017-12-08T11:05:31.000-06:00 CHK STAT

Please check status of premise to see if occupied./Thanks Vincent

2017-12-11T20:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

9852127356 Knott,James (727) 946-1051

2050 SHADY COVE DR Tina Richardson Kevin O'Neill

2017-12-11T13:56:28.000-06:00 M-ON

Turn on for new customer, customer will be present

2017-12-12T18:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

turn on, get read, waiver signed

S&S

2017-12-12T18:18:00.000-06:00 Completed

Meter 30082961 replaced with meter 17270867  RC

036 F15 9575581378



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F15 2720398473

2723000000 SNELL,ARTHUR (727) 484-8355

2108 HOYLE DR Vincent Hicks Ronald Chard

2520268612 COLON,ARMINDA (727) 916-0566

4043 SCARLET MAPLE DR Vincent Hicks Ronald Chard

2017-12-08T09:44:13.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-11T20:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

Tagged

2050 SHADY COVE DR Vanessa Robinson Stephen Habrey

2017-12-11T07:55:07.000-06:00 M-SIO Water Service Line Break

Please investigate water is gushing out running down street. Robert @ 813-389-4391 reported it, can not find a meter to shut off water. Thanks

2017-12-11T20:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

Contractor repaired S&S

036 F14 0427109652

2017-12-11T12:19:20.000-06:00 M-SIO Water Miscellaneous Complaint

Rec'd call from Mr. Mark, Phone #570-242-4416  stated he called UI After Hours over the weekend to report a deep depression in the street at Hoyle and Buena Vista Roads. 

Stated road is giving way now to recent traffic. Please investigate and repair. Thanks, Lorie

2017-12-11T20:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

Contractor was notified 12/9 but could not get materials to make repairs until 12/11. Contractor installed base material to stabilize the washout, with Pasco County Inspector on 

site, work was finishing up around 2:30PM local time.

036 F15 9572705515

9852127356 Knott,James (727) 946-1051

Reconnect service customer is present. Sean

2017-12-11T20:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

TAMPERING FOUND An attempt to cut the lock was made but failed. However the lock was sprung and would not unlock. Cut lock off and restored the service.

036 5629124892

5620910000 036 Buena Vista

036 Buena Vista Lorie Mayeski Ronald Chard



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1823 KEPNER DR Ronald Chard

2017-12-20T09:33:55.000-06:00 M-EXCHNG

S&S

2017-12-11T18:18:00.000-06:00 Completed

Meter 18149238 replaced with meter 17270959  RC

036 F14 5135966497

8738814450 RUFFINO,JOEY (727) 277-9586

Reread meter please, cust states read at meter is 11820, does not know how we got read, states meter in fenced yard that was locked, cust sending picture of read on meter,  

acct stopped 12/08 read in system at 167300, cust also states technicians have also broken planks off his fence trying to get reads off meter, Thank you, Sandra

2017-12-11T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

TAGGED DOOR, can not get in back yard to read, he has fence locked

036 F14 0332422298

8510900962 Logan,MaryAnn (727) 741-2641

1827 KEPNER DR Ronald Chard

2017-12-11T20:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

Tagged

036 F14 4459429831

0950832296 Jardine,William (850) 723-3841

4037 CHESSWOOD DR Sandra Soto

2017-12-08T11:30:16.000-06:00 M-WARN

Spk w/customer gave him a tag. Said he got the bill and paid it, he's not sure what mail is being returned. He will call in.

036 F15 3277212362

9076841936 RANDALL,TERRY (734) 255-7366

2102 SPECK DR Vincent Hicks Ronald Chard

2017-12-08T11:25:42.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-08T11:09:37.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-11T20:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-11T18:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

036 F14 8443077775

3384422866 LUSHER,VINCINT (727) 482-2562

Meter34867131 replaced with meter 16206045  RC

036 F15 8953771302

4023783369 Gilpin,Duane (727) 495-3095

2011 PLEASURE DR Carolyn McVicker Stephen Habrey

2017-12-08T12:52:14.000-06:00 M-ON

Turn on service on 12/11. Emailed Waiver. Carolyn/FL

036 F14 0654169026

0657000000 PRIDEMORE,JASON C (727) 809-0474

1936 MELODY DR Ronald Chard

2017-12-20T09:44:39.000-06:00 M-EXCHNG

S&S

2017-12-11T18:18:00.000-06:00 Completed

7120778891 EDDY,TERRY (727) 272-5778

1942 MELODY DR Ronald Chard

2017-12-20T09:39:04.000-06:00 M-EXCHNG

S&S

2017-12-11T18:18:00.000-06:00 Completed

Meter 33072772 replaced with meter 16206047  RC

2017-12-20T09:28:13.000-06:00 M-EXCHNG

S&S

2017-12-11T18:18:00.000-06:00 Completed

Meter 16476756 replaced with meter 17739185  RC

036 F14 9452571493



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F15 4204342314

3800402868 HORNSBY,CYNTHIA (727) 810-7807

2190635502 Phillips,Johnathan (231) 268-1518

4245 KIBLER LN Sandra Soto

2017-12-08T08:25:15.000-06:00 M-WARN

Pick up tag and reconnect service, please, Thank you, Sandra

2017-12-08T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

RECONNECTED

1922 HOLIDAY DR Josephine Krell

2017-12-08T10:32:55.000-06:00 M-SIO Discolored Water

Frances called upset because water is brown, she states there have been multiple times recently that water has gone out or it is discolored and shes very concerned. Please 

investigate and contact her @ 727-938-6981-Josie

2017-12-08T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

this is a customer that is still hooked to old main, advised that this is the reason we are changing the mains, advised to clean all screens and filters, after job is completed all will 

be well

036 F15 9839446769

2017-12-08T10:41:43.000-06:00 M-SIO Water Service Line Break

Customer reported a leak and needs water turned off.  Larry Hudson  519-688-3200

2017-12-08T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Leak at customer's house valve. Showed him how to fix it by tightening packing nut. He stopped the leak no t/off needed.

036 F14 2067281151

2065000000 PIERCE,FRANCES (727) 938-6981

Please have ops call Mr. John Seykora/property manager 727-415-6462  called in adv recvd tag water stopped due to leak and that he just checked underneath the house and 

that nothing was leaking per the tenants nothing is leaking inside the house that they had a toilet that was running but now that has been repaired. sent email to dispatch/Josie, 

2017-12-08T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Done

036 F15 8751132918

0359071254 HOWELL,SHANNA (727) 236-0315

2109 LULLABY DR Isabel Ceballos Ronald Chard

1913 KEPNER DR Pennye Merthie Kevin O'Neill

2017-12-08T15:54:53.000-06:00 M-SIO General Investigation



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-12-07T13:13:06.000-06:00 M-READ

Please get read and leave on for new customer thanks vfr

2017-12-08T18:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

read, leave on

036 F14 4450399293

Take final read and leave on for new. Thank you, Janet/FL

2017-12-08T18:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

read, leave for new

036 F14 4644767122

7265595810 Skirvin,Gina (727) 366-1341

1919 KEPNER DR Vanessa Robinson Kevin O'Neill

2017-12-08T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

RECONNECTED

036 F14 4453407449

0950832296 Jardine,William (850) 723-3841

4037 CHESSWOOD DR Yanet Garcia Kevin O'Neill

2017-12-06T09:36:24.000-06:00 M-READ

RECONNECTED

036 F14 5365104942

4018257206 CLARK,THOMAS (727) 906-7408

1900 MELODY DR David Jones

2017-12-08T12:04:03.000-06:00 M-WARN

Please reconnect service, waiver sent. Thank you.

2041 SHADY COVE DR Yanet Garcia

2017-12-08T11:25:13.000-06:00 M-WARN

Reconnect Tag signed. Thank you,Janet

2017-12-08T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

reconnected

repair leak before meter

036 F14 0059217610

1136102140 Voght,Carol (727) 226-9012

1825 HOLIDAY DR David Jones

2017-12-07T13:32:27.000-06:00 M-WARN

Please reconnect service and pick up tag. Thank you.

036 F14 7693667971

3546006677 NOLASCO,DAVID (813) 618-9304

4010 DALWOOD DR Josephine Krell Stephen Habrey

2017-12-07T15:21:25.000-06:00 M-SIO No Water

Katy called to report no water emailed ops 813-618-9304

2017-12-07T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

6670612595 OZARK,DIANA (417) 569-2742

1922 MELODY DR Lorie Mayeski Jeff Becker

2017-12-06T09:00:59.000-06:00 HIBILL

Call from Mr. James Ozark stated has been out of stated FL Since April, 2017 and will be back in FL on or about December 12th. He stated he turned off his safety valve. Can 

we please re-read meter and check for leaks. It is obvious that there was an estimated read. Customer wants clarity before he returns to FL. Tag door with findings. Leave 

2017-12-07T20:00:00.000-06:00 2017-12-06T14:30:00.000-06:00 Completed

Resolution: Correct read on meter is 276560 which is what it should be. Meter is turned off at the curb stop. Looks to me like it was estimated in Oct and meter reader didn't read it or try to 

and just put in the previous read that was wrong!!!
Tagged house with correct read and to call the office for the corrected bill. JB

4037 CHESSWOOD DR Sylvia Jackson Ronald Chard

2017-12-05T15:20:31.000-06:00 M-WARN

2017-12-08T18:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

R & LO issued same time and date

036 F14 6853862874

0950832296 Jardine,William (850) 723-3841



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3665451404 PERRY,MICHAEL

1749 LULLABY DR Yanet Garcia

2017-12-07T09:06:01.000-06:00 M-WARN

Reconnect tag signed. Thank you, Janet/FL

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

could not reconnect, tag not signed no one home

4010 SCARLET MAPLE DR Carolyn McVicker

2017-12-07T14:42:05.000-06:00 M-WARN

Please reconnect today, 12/7.  Customer paid more than PD plus Reconnect Fee.  Tag will be on the door.  Emailing Josephine cc: Isabel    Carolyn/FL

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

reconnected

036 F15 0388141274

2017-12-07T10:08:35.000-06:00 M-WARN

Please reconnect, Tag is signed on the door. If necessary Tonya can be reached at 727-485-7501. I emailed Josie/Isabel

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

reconnected

036 F14 8231028895

9019074562 ISON,DARCY (502) 316-1200

Reconnect customer home and tag signed. Thank you, Janet

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

reconnected

036 F15 5223106098

8412427218 GREEN,SUSAN (727) 688-3306

2034 ROSELAWN DR Linette Orengo

036 F14 2108818152

9095591198 McCusker,Steven (727) 519-3378

2113 ORANGE DR Yanet Garcia

2017-12-07T13:08:59.000-06:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

cut, read, tag door

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

cut, read, tag door

036 F15 3792692793

2915000443 BROCKLEHURST,DEBRA (727) 265-6737

1650 A HOLIDAY DR Batch System Kevin O'Neill

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

empty, read, tag, already off

036 F14 4591400124

4992135371 WHELAN,PATRICK (727) 459-3938

2023 KEPNER DR Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-CUT

reconnected

036 F15 4400509491

8107575062 CHILDS,PATRICIA (727) 686-3365

1846 PLEASURE DR Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-CUT

036 F14 7693871075

3546006677 NOLASCO,DAVID (813) 618-9304

4010 DALWOOD DR Pennye Merthie

2017-12-07T13:42:59.000-06:00 M-WARN

Pick up tag and reconnect service. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

cut, read, tagged door

036 F15 0460128199

1804954871 Del Preado,Richardo (813) 405-6539

1853 LULLABY DR Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-CUT

036 F15 4206835280

3800402868 HORNSBY,CYNTHIA (727) 810-7807

2041 SHADY COVE DR Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

7715622615 Minter,Thomas (727) 534-7952

1908 SHADY COVE DR Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

already locked, and off, read

2108 SHADY COVE DR Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

already off, locked, read, tag door, looks empty

036 F15 4278248431

036 F15 7871485633

3674594457 Slater,Bruce (813) 527-8752



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1838448526 Horton,Johnny (727) 237-5148

2136 HOYLE DR Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

2102 ROSELAWN DR Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

this is already off and locked, read

036 F15 0774650619

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

cut, read, tag door

036 F15 7820496878

4070080476 ZANKMAN,DANIEL (727) 312-8404

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

cut read, tag door

036 F14 0055096484

1136102140 Voght,Carol (727) 226-9012

1825 HOLIDAY DR Batch System Kevin O'Neill

this address is vacant, empty lot, new meter

036 F15 0382365968

3665451404 PERRY,MICHAEL

1749 LULLABY DR Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

cut, read, tag door

036 F14 7267251504

3753315272 MARRA,GENEROSO (727) 967-3195

1906 HOLIDAY DR Batch System Kevin O'Neill

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

cut, read, tag door

036 F14 7696354108

3546006677 NOLASCO,DAVID (813) 618-9304

4010 DALWOOD DR Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-CUT

cut, lock. read, tag

036 F14 2104621100

9095591198 McCusker,Steven (727) 519-3378

2113 ORANGE DR Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-CUT

036 F15 0774650619

1838448526 Horton,Johnny (727) 237-5148

2136 HOYLE DR Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

cut, lock. read, tag



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

cut, read, tag door

036 F14 9522640022

7584215652 FLEMING,NELSON (727) 278-1534

2127 MELODY DR Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-CUT

036 F14 8238420261

9019074562 ISON,DARCY (502) 316-1200

4010 SCARLET MAPLE DR Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

5305297336 Valdez,Ronald (727) 277-3811

1744 SPECK DR Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

cut, read

2011 PLEASURE DR Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

was already off, I locked, read

036 F15 8464687820

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

cut, locked, read, tagged door

036 F15 8952331977

4023783369 Gilpin,Duane (727) 495-3095



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9074158058 MARTIN,MARK (727) 692-9123

4315 MORLOCK LN Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-CUT

1900 MELODY DR Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

cut, read, tag door

036 F15 6868490394

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

cut, read, tagged door

036 F14 5367495643

4018257206 CLARK,THOMAS (727) 906-7408

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

cut, read, tag door

036 F15 9830913475

2190635502 Phillips,Johnathan (231) 268-1518

4245 KIBLER LN Batch System Kevin O'Neill

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

already locked off , read, tag door

036 F15 9058013359

5919270140 FOGHRTY,JAMES (201) 403-0053

2041 HOYLE DR Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-CUT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

cut, read, tag door

036 F15 8012338146

1873525657 Cocci,Melissa (978) 870-9200

2011 SPECK DR Batch System

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

cut, read, tag door

036 F15 5228743987

8412427218 GREEN,SUSAN (727) 688-3306

2034 ROSELAWN DR Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-CUT

already locked closed, read, tag door

036 F15 4999861632

9684830682 Cain,Liam (727) 741-0493

1908 PLEASURE DR Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-CUT

036 F15 7150453220

1829645317 CONOVER,ALLEN (302) 530-0342

2051 PLEASURE DR Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

already off and locked, tagged door read



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Meter 19822625 replaced with meter 17739230  RC

036 F14 7057082027

3741943650 Signore,Scott (352) 630-3224

1939 MELODY DR Ronald Chard

036 F14 8257295137

8256810000 COTTRELL,RONALD H (727) 226-0369

1941 KEPNER DR Ronald Chard

2017-12-20T09:01:46.000-06:00 M-EXCHNG

S&S

2017-12-07T18:18:00.000-06:00 Completed

9695309380 Carroll,Shannon (727) 364-0697

2121 HOLIDAY DR Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-WARN

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Fence dog, tagged door - Fence dog, tagged door

4025 KIBLER LN Batch System Kevin O'Neill

2017-12-06T19:09:43.000-06:00 M-WARN

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

locked fence, tagged door - locked fence, tagged door

036 F14 0784217497

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

meter off, locked, read @ 0000000

036 F15 2699643021

6298495006 Orr,Lauren (727) 336-5151



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9770580269 LUKE,PATRICIA M (616) 516-4174

1946 ORANGE DR Ronald Chard

1903 KEPNER DR Ronald Chard

2017-12-20T08:56:10.000-06:00 M-EXCHNG

S&S

2017-12-07T18:18:00.000-06:00 Completed

Meter 16208792 replaced with meter 16206048  RC

036 F14 8458811929

2017-12-20T09:11:08.000-06:00 M-EXCHNG

S&S

2017-12-07T18:18:00.000-06:00 Completed

Meter 16253561 replaced with meter 17739182  RC

036 F14 4147170933

5146810000 GUBBINI,GARY L (727) 410-5390

S&S

2017-12-07T18:18:00.000-06:00 Completed

Meter 19148680 replaced with meter 17739232  RC

036 F14 4942825464

6950192092 CHILDS,JACOB (901) 281-8119

1931 MELODY DR Ronald Chard

2017-12-07T18:18:00.000-06:00 Completed

Meter 16253577 replaced with meter 17739184  RC

036 F14 9744036030

1030004948 Walker,Melba (727) 239-5987

1923 KEPNER DR Ronald Chard

2017-12-20T09:06:23.000-06:00 M-EXCHNG

2017-12-20T09:17:07.000-06:00 M-EXCHNG

S&S



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

customer has concerns that the pressure is too high and she believes that the pipe under her home burst due to it being too high. she does not live here, but visits often. on 

Monday when she left the home, everything was okay. when she went back on Friday, the meter box top was off the meter and a pipe had burst under her home. she thinks that 

2017-12-06T20:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Customer said he did some plumbing on house, and all is working now, I checked pressure @ 52 psi and holding, read was at 0999950

036 F15 0897381017

9830884269 Kelly,Debbie (973) 598-5336

2017-12-06T20:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

take start read, leave on for new

036 F14 0978224869

8908833816 CHASE,CAROL (407) 924-0821

2100 LULLABY DR Kylie Hotchkiss

2017-12-05T13:20:12.000-06:00 M-SIO High or Low Pressure in the Water

reconnected

036 F14 0989105969

9325392378 Diehl,Brian (727) 313-6370

2131 HESS DR Pennye Merthie Kevin O'Neill

2017-12-05T14:52:48.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

036 F14 4593229315

4992135371 WHELAN,PATRICK (727) 459-3938

2023 KEPNER DR Isabel Ceballos

2017-12-07T14:00:16.000-06:00 M-WARN

PAID, READ AND TURN ON    SIGNED TAG ON DOOR  /IC

2017-12-07T18:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

2017-12-20T09:21:51.000-06:00 M-EXCHNG

S&S

2017-12-07T18:18:00.000-06:00 Completed

Meter 16476681 replaced with meter 17739180  RC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter 34867126 replaced with meter 17739207   RC

036 F14 4447615940

4447000000 DELISE,MIKE (727) 259-4058

036 F14 5843436098

3596439783 Urso,Tiffany (727) 637-4996

1925 MELODY DR Ronald Chard

2017-12-20T08:34:08.000-06:00 M-EXCHNG

S&S

2017-12-06T18:18:00.000-06:00 Completed

4247258758 WELCH,ANTONIO (727) 831-5221

1906 MELODY DR Ronald Chard

2017-12-20T08:22:30.000-06:00 M-EXCHNG

S&S

2017-12-06T18:18:00.000-06:00 Completed

Meter 34867096 replaced with meter 17739206  RC

1752 KEPNER DR Ronald Chard

2017-12-20T08:17:44.000-06:00 M-EXCHNG

S&S

2017-12-06T18:18:00.000-06:00 Completed

Meter 33995886 replaced with meter 17739204  RC

036 F14 1263055192

2017-12-06T14:00:49.000-06:00 M-SIO Repair/Replace Meter Box

Mark report water meter main was installed appx two weeks. Customer stated that the meter installation is way below the grade and someone can step in it and seriously hurt 

themselves. Customer stated that his neighbors is the same way. Pleas investigate. Customer contact # 570-242-4416

2017-12-06T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Contractor went here last night, 12-6-17, and repaired these boxes, he said the customer was happy with the results

036 F14 3526115515

2016857877 Pineyro,Grace (727) 608-9600

4048 BUENA VISTA LN Shanika Simmons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1909 KEPNER DR Ronald Chard

2017-12-20T08:40:07.000-06:00 M-EXCHNG

S&S

2017-12-06T18:18:00.000-06:00 Completed

Meter 17250398 replaced with meter 17739217  RC

036 F15 0044219681

2017-12-20T08:28:17.000-06:00 M-EXCHNG

S&S

2017-12-06T18:18:00.000-06:00 Completed

Meter 17250569 replaced with meter 17739208   RC

036 F14 4347397148

8207645523 VOLAK,CHARLES (440) 522-8698

S&S

2017-12-06T18:18:00.000-06:00 Completed

Meter 18666559 replaced with meter 17739257  RC

036 F14 1168824741

2518279187 Lovette,Jeanella (813) 802-6514

1912 MELODY DR Ronald Chard

2017-12-06T18:18:00.000-06:00 Completed

Meter 18925902 replaced with meter 17739258  RC

036 F14 6241670006

9234962035 Horne,Zykeem (727) 810-6933

1901 MELODY DR Ronald Chard

2017-12-20T08:44:47.000-06:00 M-EXCHNG

1907 MELODY DR Ronald Chard

2017-12-20T08:49:44.000-06:00 M-EXCHNG

S&S



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2017-12-05T20:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

meter shut off, locked, read @ 0003420, Tagged door

036 F14 6470349194

2017-12-05T20:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

turn on,  read, waiver signed

036 F15 2282516346

1798050418 Tedder,Cain (727) 278-7142

1832 SHADY COVE DR Lisa Silva

2017-12-04T06:56:37.000-06:00 VACANCY

observation, is yes a leak at old meter spot,   Contractor Ryan SS, is on this and fixing

036 F14 3721692749

3467456586 ROSE,DALLAS (727) 935-4277

1803 KEPNER DR Cammy Iwinski Kevin O'Neill

2017-12-01T15:56:37.000-06:00 TMP-ON

PLEASE TURN WATER BACK ON THEY WILL BE HOME. PLEASE CALL JANE@ 812-236-0036 OR DALLAS @ 727*935-4277 SHE WILL BE THERE.THANK YOU,CAMMY

036 F14 0413823332

5297233716 POLAK,DAN (727) 389-8649

1942 LULLABY DR Tina Richardson

2017-12-05T08:36:11.000-06:00 M-SIO Water Service Line Break

Dan is reporting water saturating ground where old meter was located on the right side of home water have filled up old meter hole, dan can be reached at 727-389-8649

2017-12-05T20:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

0041000000 ROE,LORI (727) 919-6227

1918 SPECK DR Yanet Garcia

2017-12-05T14:47:51.000-06:00 M-SIO High or Low Pressure in the Water

Mrs. Roe (727) 919-6227 asking for operation to go back out  and check her water pressure says she laid 1,200 of sod and has low pressure for a month and her new sod is 

dying. Please call customer  Thank you, Janet

2017-12-05T20:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

have spoke with customer and Ryann from SS, contractor, he says he will take care of situation



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter 16476732 replaced with meter 17739216  RC

036 F14 8375234532

2629368787 SEELEY,MARK (814) 258-5998

1814 MELODY DR Ronald Chard

2017-12-20T07:49:38.000-06:00 M-EXCHNG

S&S

2017-12-05T18:18:00.000-06:00 Completed

6467000000 ARDOLINO,PAUL (727) 934-5661

1850 MELODY DR Ronald Chard

2017-12-20T07:59:16.000-06:00 M-EXCHNG

S&S

2017-12-05T18:18:00.000-06:00 Completed

Meter 17250437 replaced with meter 17739203  RC

1840 MELODY DR Ronald Chard

2017-12-20T07:55:09.000-06:00 M-EXCHNG

S&S

2017-12-05T18:18:00.000-06:00 Completed

Meter 19822673 replaced with meter 17739205  RC

036 F14 6467624170

2017-12-13T09:52:25.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-12-05T18:18:00.000-06:00 Completed

Meter FL615270 replaced with meter 17739215  RC

036 F14 8765358821

2955016671 Hardy,Debra (727) 946-6387

6477000000 ALFONSI,CONSTANTINO (586) 792-6455

1808 MELODY DR Ronald Chard



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1840 HESS DR Carolyn McVicker Stephen Habrey

2017-12-01T08:59:00.000-06:00 TMP-ON

Please turn on service on 12/4.....Customer will be home....arriving late Sunday night.   Mr. Peck can be contacted on 330-348-4087.   Carolyn/FL

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Turned on

2017-12-04T07:36:58.000-06:00 TMP-ON

Please turn on customer is home they are season. If necessary Kimberly can be reached at 519-900-9394. Thank You

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Turned on customer present

036 F14 9470751874

9475810000 PECK,CECILIA (330) 348-4087

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Vehicle in driveway, TV on, no answer to knock. Tagged door.

036 F14 0570536137

7314269226 MASON,KIMBERLY (519) 900-9394

4053 LANGE RD Linette Orengo Ronald Chard

2017-12-05T18:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

read, leave on

036 F14 8798807332

5495560035 KUBLICK,CLAYTON C (727) 359-6597

2101 ORANGE DR Vincent Hicks Ronald Chard

2017-12-01T09:37:59.000-06:00 M-WARN

036 F14 5758709224

6036211280 Knight,Denise (727) 612-8535

1938 HOLIDAY DR Linette Orengo Kevin O'Neill

2017-12-04T10:34:05.000-06:00 M-READ

Please take start read and leave on for new. If necessary Denise can be reached at 727-912-8535



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please get read and lock meter . Courtney

2017-12-04T18:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

read, meter off, locked, tagged door

2017-12-04T18:18:00.000-06:00 2017-12-12T12:45:00.000-06:00 Completed

Meter 16859806 replaced with meter 17270955  CR

036 F15 5898143114

0847386994 Stevens,Monica (570) 362-2395

4011 KIBLER LN Courtney Cleveland Kevin O'Neill

2017-11-30T11:25:04.000-06:00 M-OFF

Meter 32683041 replaced with meter 17739219  RC

036 F15 2655189779

6741853002 HART,CHARLEY (281) 442-3917

4334 KIBLER LN Ronald Chard

2017-12-04T07:31:00.000-06:00 M-EXCHNG

REPLACE METER INSTALL DUAL CHECK

036 F14 1574164698

4316907077 LANE,LINDA (727) 453-2388

1826 ORANGE DR Ronald Chard Ronald Chard

2017-12-12T10:57:40.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-12-04T18:18:00.000-06:00 2017-12-04T12:45:00.000-06:00 Completed

9897810000 ALEXANDER,WILLIAM F (727) 226-5663

1702 HOLIDAY DR Batch System Kevin O'Neill

2017-11-19T19:00:57.000-06:00 MTRBBOX

2017-12-04T19:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

MR ID: 989424945479, MR REMARK: BB needs to be relocated, its in drive way   Steve contacted contractor - BB needs to be relocated, its in drive way   Steve contacted 

contractor

036 F15 9898677500



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

036 F14 1350680336

1355000000 STRUBLE,CHRISTINE (727) 222-7654

1811 HOLIDAY DR Ronald Chard

2017-12-12T10:52:21.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-12-02T18:18:00.000-06:00 Completed

6436785237 Briggs,Kevin (408) 857-1337

3947 SILHOUETTE LN Kaamilya Pereira Stephen Habrey

2017-12-01T11:16:28.000-06:00 M-READ

Take final read and leave on for landlord, Cathy Lozano - if needed, she can be reached at 408-768-1100. Thank you! Kaam

2017-12-04T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

4004 REGGIE DR Josephine Krell Stephen Habrey

2017-12-01T15:16:12.000-06:00 M-ON

Take start read and turn on for new customer will be present-Josie

2017-12-04T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

turned on

036 F15 5220206826

2017-12-01T08:57:02.000-06:00 M-ON

Please turn on for new customer. Please call Andrew @727-678-6620 when on the way to meet there. Thanks, Amber

2017-12-04T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

ON

036 F14 3644429362

5677134482 King,Anthony (904) 245-9938

036 F14 9184704217

7903066590 Dube,Andrew (813) 735-8842

2020 LULLABY DR Amber Melendez Stephen Habrey



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1853 KEPNER DR Ronald Chard

2017-12-11T11:52:37.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-12-01T18:18:00.000-06:00 Completed

2017-11-30T09:44:30.000-06:00 M-SIO Lawn Repair for Water Breaks

customer states since meter exchange he has a huge hole in yard from it and wants landscaping fixed. Call him if necessary. He is available always between 9-10am Donald 

#727-945-9345 Thanks, Amber

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Louis the contractor took care of this, customer satisfied

036 F14 2041339004

9525450523 EMERICK,BARBARA (231) 275-5059

Mrs. Minch called stated her Bathroom and Kitchen are barely getting any pressure. Customer phone number 502-514-7078.

2017-12-01T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Pressure at meter 50 PSI, pressure at hose bib after house plumbing 40 PSI. Internal piping is likely the issue. Tagged door as no one was home.

036 F15 1694657259

4432860603 IRVINE,DONALD (727) 945-9345

4038 BUENA VISTA LN Amber Melendez

2017-12-01T20:00:00.000-06:00 2017-12-02T00:00:00.000-06:00 Completed

read, leave on

036 F14 3624644850

1334013741 MINCH,GLENN (502) 514-3609

1900 LULLABY DR Gwendolyn Hill Ronald Chard

2017-12-01T16:08:16.000-06:00 M-SIO General Investigation

Meter 16440009 replaced with meter 17739220  RC

036 F15 7492642481

0344385800 FINN,ELENA (727) 946-6260

1702 AQUA LN Jerrie Hoffman Kevin O'Neill

2017-12-01T14:55:43.000-06:00 M-READ

Please take starter read & leave on for Elena 727-946-6260 - Thanks, Jerrie NV



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Meter exchanged during the w/M replacement project by S&S

2017-12-01T18:18:00.000-06:00 Completed

Meter 34656007 replaced with meter 17739252   RC

036 F14 5291724621

7753683450 NEVILLE,MICHAEL (727) 934-2419

1841 ORANGE DR Ronald Chard

2017-12-12T10:42:11.000-06:00 M-EXCHNG

Meter 33072718 replaced with meter 17739251  RC

036 F14 5148433870

6638974170 MURPHY,LISA (586) 913-5128

1851 MELODY DR Ronald Chard

2017-12-11T11:59:24.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

036 F14 5839899221

9859016637 Wood,Theresa (416) 522-5748

1847 KEPNER DR Ronald Chard

2017-12-11T10:09:34.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-12-01T18:18:00.000-06:00 Completed

0089517091 Larena,Miguel (813) 703-5283

1948 MELODY DR Ronald Chard

2017-12-12T09:36:51.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-12-01T18:18:00.000-06:00 Completed

Meter 34867132 replaced with meter 17739262  RC

Meter 18925883 replaced with meter 17739256   RC

036 F14 0459005204



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F14 4401297739

3117664831 RESENDES,JOSEPH (519) 422-1758

1943 ORANGE DR Ronald Chard

2017-12-12T10:47:05.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

7206802186 Howlett,Loveta (727) 565-7025

1930 MELODY DR Ronald Chard

2017-12-12T10:21:54.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-12-01T18:18:00.000-06:00 Completed

Meter 34867128 replaced with meter 17739261  RC

1916 MELODY DR Ronald Chard

2017-12-12T10:27:33.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-12-01T18:18:00.000-06:00 Completed

Meter 18925901 replaced with meter 17739218  RC

036 F14 2759499690

2017-12-11T12:12:41.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-12-01T18:18:00.000-06:00 Completed

Meter 34656030 replaced with meter 17739260   RC

036 F14 9956549971

3347654256 CLAYTON,GARY (727) 645-7122

2017-12-01T18:18:00.000-06:00 Completed

Meter 19655124 replaced with meter 17739227  RC

036 F14 5544499481

0003196036 WILLIGAR,DOUG (727) 940-4264

1913 MELODY DR Ronald Chard



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4004 BONITA RD Sean Ashcraft Kevin O'Neill

2017-11-30T15:34:58.000-06:00 M-SIO Water Service Line Break

2017-11-30T13:59:03.000-06:00 M-ON

Mrs. Kizltunc is at the property for a turn on .

2017-11-30T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

turn on, read.

036 F15 4214554058

9240612362 HERMES,ANTHONY (703) 501-8411

Please provide meter Exchange info. Kim

2017-12-01T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

036 F14 2586031584

3191530300 Kuhns,Carly (330) 565-7349

4037 IRONWARE DR Courtney Cleveland Kevin O'Neill

2017-12-01T18:18:00.000-06:00 Completed

Meter 33072788 replaced with meter 17739259   RC

036 F15 6818823539

4574086631 PABON,LORI (727) 417-9469

1933 SHADY COVE DR Kimberly Bennett Kevin O'Neill

2017-11-29T09:40:16.000-06:00 M-EXCHNG

Meter 10107565 replaced with meter 17739228  RC

036 F14 9643611413

1769293878 EBRIGHT,SUSAN & MELVIN (330) 354-5777

1919 MELODY DR Ronald Chard

2017-12-12T09:32:03.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-12-01T18:18:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-11-30T18:18:00.000-06:00 Completed

Meter 89006494 replaced with meter 17739229   RC

036 F14 8393081334

7254249230 KELLY,RAYMOND (321) 557-2957

1847 ORANGE DR Ronald Chard

2017-12-08T09:27:49.000-06:00 M-EXCHNG

Meter 16476684 replaced with meter 17270981   RC

036 F14 2954017942

5292674600 Dreher,Randolph (727) 815-2161

1936 ORANGE DR Ronald Chard

2017-12-08T10:19:09.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

036 F14 7208276552

3689616729 RAMEY,GARLAND (727) 638-0231

1935 ORANGE DR Ronald Chard Ronald Chard

2017-12-08T08:48:34.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-30T18:18:00.000-06:00 2017-11-30T12:45:00.000-06:00 Completed

4761000000 WARD,JUANITA (248) 895-9015

1943 SPECK DR Josephine Krell Kevin O'Neill

2017-11-30T14:51:06.000-06:00 M-SIO Water Service Line Break

Juanita called to report there is a leak where meter was moved. She said her neighbors meter is on her property also and believes the leak is coming from where their meter 

used to be. Please investigate ph#248-895-9015-Josie

2017-11-30T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

leak was not on customer this address

Check meter for leak water is coming out of meter box. Sean

2017-11-30T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

will  need a  adjustment on bill leak was after meter

036 F15 4761957902



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F14 6179616072

6176810000 ARVANITAKIS,PETER C (727) 938-9557

1842 ORANGE DR Ronald Chard

6436810000 SILICATO,JOHN (727) 938-0546

1833 KEPNER DR Ronald Chard

2017-12-08T12:23:41.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-30T18:18:00.000-06:00 Completed

Meter 18149150 replaced with meter 17739254  RC

1817 KEPNER DR Ronald Chard

2017-12-08T12:11:03.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-30T18:18:00.000-06:00 Completed

Meter 32446244 replaced with meter 17739197   RC

036 F14 6435182019

2017-12-08T10:12:23.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-30T18:18:00.000-06:00 Completed

Meter 33995884 replaced with meter 17270983   RC

036 F14 5037260569

7239440868 BEACHMAN,ROBERTA (813) 900-3786

Meter exchanged during W/M replacement project by S&S

2017-11-30T18:18:00.000-06:00 Completed

Meter 96500650 replaced with meter 17270982   RC

036 F14 5274755319

5276810000 NEVILLE,MICHAEL (727) 934-2419

1836 ORANGE DR Ronald Chard



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1929 ORANGE DR Ronald Chard

2017-12-08T09:09:07.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-30T18:18:00.000-06:00 Completed

036 F14 2107888635

9092194596 Yu,Guo-Wei (305) 318-3128

Meter exchanged during W/M replacement project by S&S

2017-11-30T18:18:00.000-06:00 Completed

Meter 18666572 replaced with meter 17739201   RC

036 F14 7499787868

7496810000 ARDOLINO,PAUL (727) 934-5661

1851 ORANGE DR Ronald Chard

2017-11-30T18:18:00.000-06:00 Completed

Meter 16208805 replaced with meter 17739253  RC

036 F14 3723557471

3467456586 ROSE,DALLAS (727) 935-4277

1803 KEPNER DR Ronald Chard

2017-12-08T12:05:10.000-06:00 M-EXCHNG

Meter  34448290 replaced with meter 17739231   RC

036 F14 6045468198

9225527051 TURNEY,JENIFFER (727) 315-3833

1847 MELODY DR Ronald Chard

2017-12-08T12:28:31.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-12-08T10:41:44.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-30T18:18:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

036 F15 2658762103

7405016300 Youngs,Phillip (727) 415-0031

036 F15 6169256259

9638379627 LANDI,MELISSA (727) 400-2239

1924 HOYLE DR Kimberly Bennett Kevin O'Neill

2017-11-29T09:41:02.000-06:00 M-EXCHNG

REQUEST READ - Was a new meter installed? Please provide all info. for billing Kim

036 F15 4716908362

3567014546 ETHRIDGE,KENNETH (678) 313-5274

1754 PLEASURE DR Kimberly Bennett Kevin O'Neill

2017-11-29T09:39:20.000-06:00 M-EXCHNG

REQUEST READ - for billing Kim

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

1053420206 SEYKORA,JOHN (727) 415-6462

1841 MELODY DR Ronald Chard

2017-12-08T12:15:56.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-30T18:18:00.000-06:00 Completed

Meter 15931885 replaced with meter 17739199  RC

2017-12-08T08:33:49.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-30T18:18:00.000-06:00 Completed

Meter 29140563 replaced by meter 17270972  RC

036 F14 1935870586



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F15 7074077929

8311897320 Georgakopoulos,Ralitsa (917) 808-1036

1390000000 PICKRON,NANCY L (727) 937-8980

4040 BONITA RD Kimberly Bennett Kevin O'Neill

2017-11-29T09:49:31.000-06:00 M-EXCHNG

REQUEST READ -for billing Kim

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

1939 HOYLE DR Kimberly Bennett Kevin O'Neill

2017-11-29T09:50:35.000-06:00 M-EXCHNG

REQUEST READ - Was a new meter installed? Please provide all info. for billing Kim

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

036 F15 1394428785

2017-11-29T09:41:45.000-06:00 M-EXCHNG

REQUEST READ - Was a new meter installed? Please provide all info. for billing Kim

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

036 F15 5698545124

2616342215 HIMMELEIN,SHAN (813) 650-3839

REQUEST READ - Was a new meter installed? Please provide all info. for billing Kim

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

036 F15 8995971039

8990000000 FENIMORE,JEAN (727) 376-1781

1931 HOYLE DR Kimberly Bennett Kevin O'Neill

1938 HOYLE DR Kimberly Bennett Kevin O'Neill

2017-11-29T09:50:07.000-06:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-29T09:51:07.000-06:00 M-EXCHNG

REQUEST READ - Was a new meter installed? Please provide all info. for billing Kim

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

036 F15 9755999458

REQUEST READ - Was a new meter installed? Please provide all info. for billing Kim

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

036 F15 6171028068

6177810000 RAYMO,NANCY (727) 942-1222

4255 MORLOCK LN Kimberly Bennett Kevin O'Neill

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

036 F15 5676245256

5677810000 GOFF,JAMES (727) 944-3324

4233 MORLOCK LN Kimberly Bennett Kevin O'Neill

2017-11-29T09:46:56.000-06:00 M-EXCHNG

036 F15 9869126944

1801524286 RICHER,WILFRED (613) 900-6339

4309 MORLOCK LN Kimberly Bennett Kevin O'Neill

2017-11-29T09:34:33.000-06:00 M-EXCHNG

REQUEST READ - Was a new meter installed? Please provide all info. for billing Kim

4305 MORLOCK LN Kimberly Bennett Kevin O'Neill

2017-11-29T09:53:02.000-06:00 M-EXCHNG

REQUEST READ - Was a new meter installed? Please provide all info. for billing Kim

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-30T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

read

036 F15 7329240931

Not a new meter dog people not answering door. Kevin O

036 F15 3846522124

9144957679 Wilhoite,Lisa (812) 599-3579

1805 PLEASURE DR Kimberly Bennett Kevin O'Neill

2017-11-29T09:59:22.000-06:00 M-REREAD

REQUEST READ - for billing Kim

036 F15 5946787456

7103018519 Cummings Wright, Lia (816) 969-0710

1709 ORANGE DR Kimberly Bennett Kevin O'Neill

2017-11-29T10:15:33.000-06:00 M-REREAD

REQUEST READ - Was a new meter installed? Please provide all info. for billing Kim

2017-11-30T18:00:00.000-06:00 2017-10-29T00:00:00.000-05:00 Completed

6350000000 Daddario,Robert (727) 375-4509

1942 HOYLE DR Kimberly Bennett Kevin O'Neill

2017-11-29T10:08:22.000-06:00 M-REREAD

NO READ FOUND - Please read meter for billing. Thanks Kim

2017-11-30T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

reread

1814 SPECK DR Kimberly Bennett

2017-11-29T09:53:30.000-06:00 M-EXCHNG

REQUEST READ - Was a new meter installed? Please provide all info. for billing Kim

2017-11-30T18:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

036 F15 6359611623

9751000000 PETERSON,LARAY (570) 656-2116



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5641000000 ROY,RICHARD (727) 942-6518

1852 SPECK DR Kimberly Bennett

2017-11-29T10:14:44.000-06:00 M-REREAD

REQUEST READ - Was a new meter installed? Please provide all info. for billing Kim

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

meter was install and re read.israel

1810 PLEASURE DR Kimberly Bennett

2017-11-29T09:56:00.000-06:00 M-REREAD

REQUEST READ - Was a new meter installed? Please provide all info. for billing Kim

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

re read meter.israel

036 F15 5648601150

2017-11-29T09:55:03.000-06:00 M-REREAD

REQUEST READ - Was a new meter installed? Please provide all info. for billing Kim

2017-11-30T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

036 F15 6418252884

4139096238 Dreher,Rodney (727) 910-0612

REQUEST READ - Was a new meter installed? Please provide all info. for billing Kim

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

did meter exchange and re read meter.israel

036 F15 0596204031

2194771976 McCoy,Heather (727) 244-7651

1943 HOYLE DR Kimberly Bennett

1832439971 Caltarame,Anthony (727) 504-6735

1909 SHADY COVE DR Kimberly Bennett

2017-11-29T10:16:19.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-08T08:04:31.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-29T18:18:00.000-06:00 Completed

Meter C553763 replaced with meter 17739202   RC

Meter exchanged during W/M replacement project by S&S

2017-11-29T18:18:00.000-06:00 Completed

Meter 33072808 replaced with meter 17739191   RC

036 F15 8156947417

8158810000 KUBLICK,CLAYTON C (727) 359-6597

1939 LULLABY DR Ronald Chard

2017-11-29T18:18:00.000-06:00 2017-11-29T12:45:00.000-06:00 Completed

Meter 29140559 replaced with meter 17270881   RC

036 F14 0414129445

5297233716 POLAK,DAN (727) 389-8649

1942 LULLABY DR Ronald Chard

2017-12-08T08:24:51.000-06:00 M-EXCHNG

Meter 97127657 replaced with meter 17739195   RC

036 F14 2007648061

0448195386 JACKSON,CAROLE (727) 639-7484

1923 ORANGE DR Ronald Chard Ronald Chard

2017-12-06T12:34:33.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

036 F14 2919221796

3883634093 GANDARA,CYNTHIA (727) 851-5370

1922 LULLABY DR Ronald Chard Ronald Chard

2017-12-07T08:56:46.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-29T18:18:00.000-06:00 2017-11-29T12:45:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-29T18:18:00.000-06:00 Completed

Meter 29140564 replaced with meter 17739192   RC

Meter 29140560 replaced with meter 17739196  RC

036 F14 9028974776

8582681590 Buck,John E (813) 500-8386

1916 LULLABY DR Ronald Chard

2017-12-07T08:50:40.000-06:00 M-EXCHNG

Meter exchanged during W/.M replacement project by S&S

036 F14 7220614787

7551013770 MALIN,DEREK (352) 610-3122

1912 LULLABY DR Ronald Chard

2017-12-07T08:45:15.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-29T18:18:00.000-06:00 Completed

0499819045 CARLESIMO,ONORIO (727) 643-1235

1912 ORANGE DR Ronald Chard

2017-12-07T08:08:16.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-29T18:18:00.000-06:00 Completed

Meter 10502837 replaced with meter 17270971   RC

1753 ORANGE DR Ronald Chard

2017-12-07T08:30:34.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-29T18:18:00.000-06:00 Completed

Meter 16859820 replaced with meter 17271008  RC

036 F14 7467183202

036 F14 0282016582

2407960143 SMITH,CAROLYN (812) 821-6349



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2525344262 SANDBERG,ERIK (727) 642-4290

1931 LULLABY DR Ronald Chard

2017-12-07T09:46:23.000-06:00 M-WARN

Meter exchanged during W/M replacement project by S&S

2017-11-29T18:18:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

1843 LULLABY DR Ronald Chard

2017-12-11T09:49:00.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-29T18:18:00.000-06:00 Completed

Meter FL61564 replaced with meter 17271003   RC

036 F15 7453896744

2017-12-07T08:15:24.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-29T18:18:00.000-06:00 Completed

Resolution: Meter 15394415 replaced with meter 17271007   RC

NOTE** METER 15394415 WAS PULLED FOR TAMPERING AND HAS BEEN IN OFFICE SINCE MAY 2017. THERE HAS BEEN NO USAGE SINCE THEN.   rc

036 F15 2760811243

2768810000 BIRKENBEIL,SHARON (815) 635-3207

Meter exchanged during W/.M replacement project by S&S

2017-11-29T18:18:00.000-06:00 Completed

Meter 17123019 replaced with meter 17739198   RC

036 F14 2896820644

4491104542 COLON,ANGEL (407) 552-6450

1913 ORANGE DR Ronald Chard

036 F14 1613048461

3283781803 Mcgill,Wayne (727) 940-3926

1934 LULLABY DR Ronald Chard

2017-12-07T09:32:32.000-06:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-11-28T13:18:33.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

Please provide read for billing. Thanks Shelia

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

read

036 F15 5663219395

6899446009 MARION,NICOLE (705) 560-2713

4321 MORLOCK LN Shelia Meacham Kevin O'Neill

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

read

036 F15 1261183592

6411206991 GARCIA,FRANK (727) 657-4472

1903 LULLABY DR Shelia Meacham Kevin O'Neill

2017-11-28T10:01:05.000-06:00 M-NOREAD

read

036 F15 2267694575

2261000000 HAVEN,WILLIAM J (727) 934-6078

1754 SPECK DR Shelia Meacham Kevin O'Neill

2017-11-28T09:52:59.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

036 F15 0896560605

9830884269 Kelly,Debbie (973) 598-5336

4048 BUENA VISTA LN Shelia Meacham Kevin O'Neill

2017-11-28T11:27:15.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

this meter is brand new, #17739202 read @ 0000520, changed out last week



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

read

036 F15 6864611963

9074158058 MARTIN,MARK (727) 692-9123

4315 MORLOCK LN Shelia Meacham Kevin O'Neill

2017-11-28T13:21:29.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

036 F15 6164414638

4917496922 LEONE,CAROL (727) 342-9281

4341 MORLOCK LN Shelia Meacham Kevin O'Neill

2017-11-28T13:20:01.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

6326469478 KEMPF,MATTHEW A (419) 961-1910

4100 BUENA VISTA LN Shelia Meacham Kevin O'Neill

2017-11-28T11:35:05.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

read

4044 BUENA VISTA LN Shelia Meacham Kevin O'Neill

2017-11-28T11:31:42.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

read, the tag on meter is 17270952

036 F15 2998631288

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

read

036 F15 2793579274

5415478467 LEONARD,DONNA (401) 585-1585



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3191530300 Kuhns,Carly (330) 565-7349

4037 IRONWARE DR Amber Melendez

2017-11-28T14:15:13.000-06:00 M-WARN

1709 ORANGE DR Shelia Meacham

2017-11-28T10:16:18.000-06:00 M-WARN

Please provide read for billing. Thanks Shelia

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

LAGE DOG IN FENCE, AGAIN TAGGED DOOR

036 F14 2586396735

2017-11-29T09:54:07.000-06:00 M-REREAD

REQUEST READ - Was a new meter installed? Please provide all info. for billing Kim

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

read, new meter, # 17271058

036 F15 5940725139

7103018519 Cummings Wright, Lia (816) 969-0710

REQUEST READ - Was a new meter installed? Please provide all info. for billing Kim

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

read, meter is new, badge # 17154122

036 F15 3154074708

3635761435 Fisher,Janis (727) 934-0669

1948 HOYLE DR Kimberly Bennett Kevin O'Neill

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

read

036 F15 3955412334

5011817971 HYATT ,MARIA (727) 213-7087

1930 HOYLE DR Kimberly Bennett Kevin O'Neill

2017-11-29T09:35:21.000-06:00 M-REREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-12-11T09:38:13.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-28T18:18:00.000-06:00 Completed

Meter 16476764 replaced with meter 17270970   RC

036 F15 3650695567

7338874586 SWEENEY,GERALD (727) 815-2090

1925 LULLABY DR Ronald Chard

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

have turned over to Contractor 11/28/17

036 F15 7565247592

0507119918 BIRKENBEIL,SHARON (815) 635-3207

1847 LULLABY DR Ronald Chard

2017-12-11T09:19:41.000-06:00 M-EXCHNG

customer came from texas, his meter is damaged beyond repair, he dosent know how long its been damaged, Steve said to replace - customer came from texas, his meter is 

damaged beyond repair, he dosent know how long its been damaged, Steve said to replace

036 F15 0056885075

0050000000 MORRISON,MATT (989) 239-4970

1745 SHADY COVE DR Vanessa Robinson

2017-11-27T13:48:51.000-06:00 M-SIO General Investigation

Please contact Matt Morrison @ 989-239-4970 , he wants to speak about lines installed across his drain field.

036 F15 2655194567

6741853002 HART,CHARLEY (281) 442-3917

4334 KIBLER LN Zakia Bouldin Kevin O'Neill

2017-11-27T09:48:20.000-06:00 M-SIO General Investigation

Please re-read meter and check for leaks. Customer complaining of high usage. Please speak w/ customer if present. Tag w/ results. Thanks

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Please turn on for new. Please call Mel about an hour in advance if possible 727-638-2524 Thanks, Amber

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

no waiver on door, service left off, TAGGED DOOR AGAIN



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

read

036 F15 3305403805

6588786740 BROWN,KEN (727) 938-7628

1852 PLEASURE DR Shelia Meacham Kevin O'Neill

036 F15 4989286669

5807800287 Leslie,Robert (727) 481-0110

1749 SPECK DR Shelia Meacham Kevin O'Neill

2017-11-27T10:16:27.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

3283781803 Mcgill,Wayne (727) 940-3926

1934 LULLABY DR Constance Dunn Kevin O'Neill

2017-11-27T10:01:17.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

read

1909 LULLABY DR Ronald Chard

2017-12-11T09:31:10.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-28T18:18:00.000-06:00 Completed

Meter 18925971 replaced with meter 17270969   RC

036 F14 1610754208

Meter exchanged during W/M replacement project by S&S

2017-11-28T18:18:00.000-06:00 Completed

Meter 19074053 replaced with meter 17270967   RC

036 F15 9062206727

8959897585 Gemmer,Mitchell (239) 315-6440



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1607886677 Pearson,Dewey Jr (727) 430-9571

1948 LULLABY DR Constance Dunn

1919 LULLABY DR Constance Dunn Kevin O'Neill

2017-11-27T10:15:58.000-06:00 M-REREAD

Please reread meter, high usage. Thanks Connie

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

read,

036 F14 4219565525

2017-11-27T12:59:27.000-06:00 M-OFF

Obtain final read, turn off meter and lock. Tag for new. Lorie

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

turn off meter, get read, tag for new

036 F15 2754279107

2758810000 GRIFKA,DAN (734) 776-0078

Please provide read for billing. Thanks Shelia

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

read

036 F14 2584397550

3191530300 Kuhns,Carly (330) 565-7349

4037 IRONWARE DR Lorie Mayeski Kevin O'Neill

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

read, no house here, empty lot

036 F15 5261658607

1603344041 PEPPLE,KATHERINE (309) 489-6565

4335 MORLOCK LN Shelia Meacham Kevin O'Neill

2017-11-27T10:17:54.000-06:00 M-NOREAD

2017-11-27T09:43:37.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Received call from Ms. Narlene Hill stated has low pressure. Please investigate and contact her as soon as possible before she contacts a plumber. If needed her phone 

number is 603-733-8122.  *Sounds as if internal plumbing issue as she can get good pressure from one spigot but cannot run more than one at same time, informed her may be 

2017-11-27T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

Internal issue most likely with inline filter. PSI at hose bib 50

036 F14 2330620386

9391851618 COLLINS,TILDON (727) 485-4646

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

this meter is in the same yard with the big dog at 2035 Speck, no access

036 F14 9352572824

9004179146 HILL,NARLENE (603) 733-8122

4038 REGGIE DR Lorie Mayeski Ronald Chard

2017-11-27T07:53:08.000-06:00 M-SIO High or Low Pressure in the Water

lage dog with fence no access, tagged door

036 F15 0359914382

0108787983 Swift,Pat (905) 436-1232

2035 HOYLE DR Shelia Meacham

2017-11-27T09:42:13.000-06:00 M-WARN

Please provide read for billing. Thanks Shelia

036 F15 4766143889

4763000000 FULLER,TECLA (727) 937-9441

2034 SPECK DR Shelia Meacham

2017-11-27T09:45:14.000-06:00 M-WARN

Please provide read for billing. Thanks Shelia

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

2017-11-27T10:26:05.000-06:00 M-REREAD

Please reread meter, read is lower than previous reads. Thanks Connie

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

read



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter 32248302 replaced with meter 17739186  RC

036 F14 3381362488

0538618213 PETERSON,LARAY (570) 656-2116

036 F15 0380337721

3665451404 PERRY,MICHAEL

1749 LULLABY DR Ronald Chard

2017-11-28T13:21:11.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-27T18:18:00.000-06:00 Completed

5104494785 ZIZZA,JAMES (727) 218-8391

1831 ORANGE DR Ronald Chard

2017-12-06T11:39:30.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-27T18:18:00.000-06:00 Completed

Meter 19822636 replaced with meter 17270877   RC

1805 LULLABY DR Ronald Chard

2017-12-06T09:40:24.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-27T18:18:00.000-06:00 Completed

Meter 29140592 replaced with meter 17739239   RC

036 F14 4093328643

2017-11-28T12:59:14.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-27T18:18:00.000-06:00 2017-11-27T12:45:00.000-06:00 Completed

Meter 19822573 replaced with meter 17271004  RC

036 F15 0972319093

4989988166 MAVRAJ,BARDH (727) 657-3011

1836 LULLABY DR Ronald Chard Ronald Chard



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1901 ORANGE DR Ronald Chard

2017-12-06T11:45:16.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-27T18:18:00.000-06:00 Completed

Meter 18925928 replaced with meter 17270879   RC

036 F14 1880663931

2017-12-06T09:51:13.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-27T18:18:00.000-06:00 Completed

Meter 19074036 replaced with meter 17739242   RC

036 F14 1741985240

0100090952 CADE,MICHAEL (727) 938-6245

Meter exchanged during W/M replacement project by S&S

2017-11-27T18:18:00.000-06:00 Completed

Meter 16476746 replaced with meter 17271006  RC

036 F14 1647586868

6456558521 PETERSON,DENNIS (973) 270-1825

1752 LULLABY DR Ronald Chard

2017-11-27T18:18:00.000-06:00 Completed

Meter 98300021 replaced with meter 17270908   RC

036 F15 3961064570

9246176641 JOHNSON,KATINA P (607) 754-3096

1837 LULLABY DR Ronald Chard

2017-11-28T12:50:47.000-06:00 M-EXCHNG

1805 ORANGE DR Ronald Chard

2017-12-06T11:12:01.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter exchanged during W/M replacement project by S&S

2017-11-27T18:18:00.000-06:00 Completed

Meter 29140591 replaced with meter 17739241   RC

036 F15 4777040145

2017-11-27T18:18:00.000-06:00 Completed

Meter 19822660 replaced with meter 17739240   RC

036 F15 4180825948

4188810000 LAKE,DANIEL (727) 940-5579

1755 LULLABY DR Ronald Chard

2017-12-06T09:46:25.000-06:00 M-EXCHNG

Meter 16859726 replaced with meter 17739189  RC

036 F14 7048103990

2811108866 BERUBE,DIANE (603) 425-4650

1814 LULLABY DR Ronald Chard

2017-12-06T10:25:55.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

036 F14 0739794268

7511544503 Berry,Cindy (313) 424-9202

1826 LULLABY DR Ronald Chard

2017-11-28T12:40:42.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-27T18:18:00.000-06:00 Completed

1886810000 PUCKETT,CATHY (678) 313-0224

1821 ORANGE DR Ronald Chard

2017-12-06T11:26:39.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-27T18:18:00.000-06:00 Completed

Meter 19822639 replaced with meter 17270912   RC



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter 19822663 replaced with meter 17739190  RC

036 F14 6533073306

6538810000 RIGHI,ASHLEE (727) 940-4168

1830 LULLABY DR Ronald Chard

2017-11-28T12:46:05.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-27T18:18:00.000-06:00 Completed

8686810000 BAETEN,WILLIAM (808) 741-9791

1813 ORANGE DR Ronald Chard

2017-12-06T11:18:02.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-27T18:18:00.000-06:00 Completed

Meter 16253565 replaced with meter 17270907   RC

1827 ORANGE DR Ronald Chard

2017-12-06T11:32:31.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-27T18:18:00.000-06:00 Completed

Meter 16859707 replaced with meter 17270910   RC

036 F14 8681866807

2017-12-06T10:15:34.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-27T18:18:00.000-06:00 Completed

Meter 97109105 replaced with meter 17739243   RC

036 F14 9889978329

9886810000 BROWN,FRANCES (517) 414-1842

9474114981 Kinney,steven Charles (727) 844-8513

1811 LULLABY DR Ronald Chard



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1901 HESS DR David Jones Kevin O'Neill

2017-11-21T12:35:21.000-06:00 M-ON

Please turn on service. Customer states she will be there. Thank you.

2017-11-21T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

turn on, read

2017-11-21T12:22:15.000-06:00 M-READ

Please take final read and leave on. Thanks

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

final read, leave on, tag door

036 F14 8302366092

7996823157 Kersten,Rebecca (920) 660-5732

Take final read and tag for new apply. TP

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

turn off, tag for new, read

036 F14 1074876564

4098827868 HANCOCK,TRULA (727) 858-5149

4108 DARLINGTON RD Zakia Bouldin Kevin O'Neill

2017-11-27T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

turn off meter, lock, tag door

036 F14 6743629084

9333245918 Noling,Amanda (508) 858-9653

4005 CHESSWOOD DR Terence Pleasant Kevin O'Neill

2017-11-20T08:34:43.000-06:00 M-OFF

036 F15 7776290520

3214900043 CORSO,LORA (727) 569-6216

2102 SHADY COVE DR Tina Richardson Kevin O'Neill

2017-11-20T15:32:14.000-06:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Get badge number from new meter and record in comments.

2017-11-21T18:18:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

badge number on new meter@ 17271041   read @ 0002260

2017-11-21T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

no waiver, no one home, left tag on door

036 F15 4982858726

5807800287 Leslie,Robert (727) 481-0110

1749 SPECK DR Ronald Chard

2017-11-20T08:42:53.000-06:00 M-SIO General Investigation

this is an internal issue, I took contractor down there to look at problem, there is nothing we can do, until they tie in the new service

036 F14 8303033947

7996823157 Kersten,Rebecca (920) 660-5732

1901 HESS DR Tina Richardson

2017-11-08T13:34:15.000-06:00 M-WARN

Turn on for new customer, check CS office for waiver, Thank You Tina

036 F15 6175097441

1326071330 Martin,Katelynn (989) 482-2904

1833 LULLABY DR Linette Orengo

2017-11-20T11:05:13.000-06:00 M-SIO Water Service Line Break

Water is leaking in the back yard, customer states it's our leak. Please verify. If necessary Arleen can be reached at 727-249-7237

2017-11-21T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

0139810000 KASTLER,JOHN (440) 949-9533

1909 PLEASURE DR Courtney Cleveland

2017-11-20T09:31:29.000-06:00 M-SIO General Investigation

Neighbor called and stated that this home has a broken meter box and this customer ran over the box Saturday . Please investigate .

2017-11-21T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

investigated, and told contractors that this box needs to be replaced, talked to Ryan he said they are replacing today

036 F15 0130969302



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

036 F15 0044289733

0041000000 ROE,LORI (727) 919-6227

1918 SPECK DR Shanika Simmons Ronald Chard

2017-11-20T10:09:42.000-06:00 M-SIO High or Low Pressure in the Water

Lori Roe reports her water pressure is till low after the contractor installed new pipes. Please investigate and contact customer at  727-919-6227.

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

2304730812 STENSON,MYRA (727) 563-6595

2014 HOLIDAY DR Constance Dunn

2017-11-27T10:23:09.000-06:00 M-REREAD

Please reread meter, high usage. Thanks Connie

2017-11-21T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

read, no leaks, left tag on door of findings

2051 SPECK DR Carolyn McVicker Kevin O'Neill

2017-11-20T12:09:02.000-06:00 M-READ

Turn on service on 11/21.  Nancy will be home until turned on....her # is 727-560-0073.  Cannot accept a waiver. No Tag.  Carolyn/FL

2017-11-21T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

turn on, read, waiver signed

036 F14 6406006288

2017-11-20T07:34:55.000-06:00 M-ON

READ & TURN ON FOR NEW     CUSTOMER WILL BE THERE    /IC

2017-11-21T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

turn on , read, waiver signed

036 F15 9996992236

4734247000 DAVIS,REX (816) 365-1901

036 F14 6450722411

3631315233 FOTI,ELNORA (352) 292-6756

4004 DARLINGTON RD Isabel Ceballos Kevin O'Neill



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4337 MANTON LN Batch System Kevin O'Neill

2017-11-19T19:00:57.000-06:00 M-EXCHNG

2017-11-15T10:35:38.000-06:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Stephen can be reached at 941-225-0268

2017-11-20T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

turn off, read, lock, tag door

036 F15 5816276745

5811100000 WELLS,FRANCES (727) 226-0810

Last billable read - 519380. Please change out damaged meter. Kim

2017-11-20T19:02:12.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

MR ID: 047851684331, MR REMARK: MD - meter will be exchange.Israel

036 F14 3642572145

5677134482 King,Anthony (904) 245-9938

4004 REGGIE DR Linette Orengo Kevin O'Neill

2017-11-20T20:00:00.000-06:00 2027-11-20T00:00:00.000-06:00 Completed

called, got an answering machine , left message, went to house, no one home - called, got an answering machine , left message, went to house, no one home

036 F14 0479577464

3442724191 MCLAUGHLIN,BILL (727) 937-0555

2048 HESS DR Batch System

2017-11-20T19:02:12.000-06:00 M-REREAD

No pressure issues in neighborhood. Customers service changes to galvanized on her side. This is probably the cause of the issue. Advised to contact plumber via tag as no 

one was home at visit.

036 F14 8181347835

4475918554 Groning,Charles (813) 325-6237

2140 HESS DR Glenda Thompson Stephen Habrey

2017-11-20T07:55:57.000-06:00 M-SIO Water Miscellaneous Complaint

Instructions: Sylvia @ 2140 Hess Dr has concerns about the frequency of the water outages and is concerned that it could cause damage to her lines. she wants to know if there's been an 

investigation into the cause of the frequent outages. she's requesting that someone from ops contacts her. Sylvia @ 813-732-2441.
Thanks, GT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-11-19T19:00:57.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

MR ID: 594907706020, MR REMARK: LG                     tagged door

036 F15 1265834749

6411206991 GARCIA,FRANK (727) 657-4472

1903 LULLABY DR Batch System

2017-11-19T19:00:57.000-06:00 M-WARN

MR ID: 632897520830, MR REMARK: AP

036 F15 5942691914

7103018519 Cummings Wright, Lia (816) 969-0710

1709 ORANGE DR Batch System

2017-11-19T19:00:57.000-06:00 M-WARN

036 F15 6321277909

6321100000 GOULD,ALEX (727) 938-7006

3948 SILHOUETTE LN Batch System Kevin O'Neill

2017-11-19T19:00:57.000-06:00 M-WARN

read meter thanks

2017-11-19T19:00:57.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

2087810000 BALDREE,DEBRA (727) 943-8392

4244 MORLOCK LN Batch System Jeff Becker

2017-11-19T19:00:57.000-06:00 M-REREAD

read meter thanks

2017-11-19T19:00:57.000-06:00 2017-11-24T08:00:00.000-06:00 Completed

MR ID: 208152707878, MR REMARK: AP sprayed bees, waiting for things to die down to get read - Read for billing. JB

2017-11-19T19:00:57.000-06:00 2017-12-12T12:45:00.000-06:00 Completed

MR ID: 581316062950, MR REMARK: GF         Meter 16476745 replaced with meter 17614250  KO

036 F15 2089403253



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F15 0042649030

0041000000 ROE,LORI (727) 919-6227

1918 SPECK DR Pennye Merthie

2017-11-16T15:29:30.000-06:00 M-SIO High or Low Pressure in the Water

3909646623 MAI,SUSAN (727) 834-1691

4018 DALWOOD DR David Jones

2017-11-16T14:44:06.000-06:00 M-SIO High or Low Pressure in the Water

Customer states low pressure. Please investigate. Thank you.

2017-11-16T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

33 psi at this house and surrounding houses, told customer that I would get contractor Ryan to come with me in the mornining to check out problem

1745 HOYLE DR Isabel Ceballos Kevin O'Neill

2017-11-16T08:24:42.000-06:00 M-ON

READ & TURN ON FOR NEW   E-MAILED WAIVER    /IC  SIGNED WAIVER IN

2017-11-17T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

turn on, read

036 F14 4995597576

2017-11-17T12:46:46.000-06:00 M-WARN

Instructions: Please reconnect today for Anna 727-935-5859. Customer will be home. Thanks.

Also, customer mentioned her meter is in her neighbor's backyard, and OPS have to access the neighbor's yard to get to her meter?? Thanks - Jerrie NV

2017-11-17T20:00:00.000-06:00 2017-11-18T00:00:00.000-06:00 Completed

reconnected,

036 F15 2829740763

9611940814 BETTERLY,JENNIFER (727) 288-4208

2017-11-19T19:00:57.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

MR ID: 568327634563, MR REMARK: LG    tagged door

036 F15 5064849455

8288434130 Arthur,Charlie (727) 359-6336

2119 LULLABY DR Jerrie Hoffman



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:4038 BUENA VISTA LN Ronald Chard

2017-11-28T10:50:38.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-16T18:18:00.000-06:00 Completed

Meter 29924408 replaced with meter 17739156  RC

036 F15 1693044751

4432860603 IRVINE,DONALD (727) 945-9345

Pending tag/waiver. Thanks Pennye..Customer will be present for reconnect.

2017-11-16T20:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

read, connected, 0987530

036 F15 0044064732

0041000000 ROE,LORI (727) 919-6227

1918 SPECK DR Ronald Chard

2017-11-16T20:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

reconnected, read 0987530

036 F14 5034646247

7239440868 BEACHMAN,ROBERTA (813) 900-3786

1817 KEPNER DR Pennye Merthie

2017-11-16T09:11:38.000-06:00 M-WARN

Contractor spoke with Lori, they raked out yard, and when they get sod they are going to re sod area

036 F15 9899614763

9897810000 ALEXANDER,WILLIAM F (727) 226-5663

1702 HOLIDAY DR Glenda Thompson

2017-11-16T09:40:55.000-06:00 M-WARN

Please reconnect. Customer will be there to sign tag. Tag that was left, they can't find. No access to email or fax. Thanks, GT

Lori Roe 727-919-6227 (customer request a phone call) called in adv that her neighborhood has a new main and that guys dug up yard to day and now she has no water 

pressure and adv that she just sodded your back yard and now have trench in her back yard that the sod has not been replaced. sent email to dispatch/Josie, Isabel. Pennye

2017-11-16T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-11-15T20:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Turned on for customer

036 F15 6602726319

2436919664 Santimauro,Annette (727) 247-5780

1748 SHADY COVE DR Vincent Hicks

Meter Exchange project

036 F15 8240974321

6653814357 TEAGNO,WILLIAM (813) 793-5095

4232 KIBLER LN Linette Orengo Ronald Chard

2017-11-15T07:23:34.000-06:00 M-SIO No Water

Customer will be home today please turn on the water. If necessary William can be reached at 813-793-5095. I emailed Josie/Isabel

036 F15 9640782523

8076114081 MORRISON,MATT (989) 239-4970

1749 SHADY COVE DR Kimberly Bennett

2017-12-07T13:16:47.000-06:00 M-EXCHNG

2017-11-16T00:00:00.000-06:00 Completed

1611426363 DEAN,NAOMI (706) 264-1126

2107 MELODY DR Shanika Simmons

2017-11-16T13:34:07.000-06:00 M-SIO No Water

Marlene report no water. This is a seasonal home; however i am not showing a temp turn off.  Please investigate. Customer contact # 989-254-7844. Please contact her when 

you're on the way. Shanika

2017-11-16T08:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

the service was off, I turned it back on, all good

2017-11-28T10:27:14.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-16T18:18:00.000-06:00 Completed

Meter 36213905 replaced with meter 17739160  RC

036 F14 4135910911



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F14 9325606064

6741391041 Bonnie,Melissa (727) 768-6701

1336033715 MCWHORTER,CHRISTOPHER (727) 858-0422

2122 HOYLE DR Sandra Soto

2017-11-15T09:16:34.000-06:00 M-WARN

Pick up tag and reconnect service, please, Thank you, Sandra

2017-11-15T20:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

reconnected

2107 KEPNER DR Lisa Silva

2017-11-14T12:56:49.000-06:00 M-WARN

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2017-11-15T20:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

service is off, locked already, tagged door

036 F15 1135353640

2017-11-15T08:32:19.000-06:00 M-WARN

Pick up tag and reconnect service. Thanks Pennye

2017-11-15T20:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

reconnected

036 F14 7689763735

5881111728 Saroukos,Stavroula (727) 906-7114

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-15T20:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

tagged door

036 F15 4277612672

3973951058 Donnells,Lila (727) 600-3492

1846 HOYLE DR Pennye Merthie

2017-11-14T07:15:18.000-06:00 M-WARN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-14T15:10:53.000-06:00 M-RECON

Please restore services, customer will be present

2017-11-14T20:00:00.000-06:00 2017-11-14T12:30:00.000-06:00 Completed

reconnected

036 F15 8249768069

6653814357 TEAGNO,WILLIAM (813) 793-5095

Turn on for new customer between 8am and 12pm customer will be present. Sean

2017-11-15T18:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

turned on

036 F15 6755702713

5668827988 ARNOLD,STEVE (850) 849-3907

1934 HOYLE DR Whitney Stewart Kevin O'Neill

2017-11-15T20:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

reconnected

036 F14 9766142139

9282634945 CARNEY,CRISTINA (732) 300-7466

4102 DARLINGTON RD Sean Ashcraft

2017-11-14T09:38:55.000-06:00 M-WARN

reconnected

036 F14 8705609504

9541258376 PEASE,MARY (727) 484-0331

2135 ORANGE DR Linette Orengo

2017-11-15T08:04:30.000-06:00 M-WARN

Please reconnect, someone will be home all day. If necessary Mary can be reached at 727-639-1277. I emailed Josie/Isabel

2040 ORANGE DR Pennye Merthie

2017-11-15T08:18:39.000-06:00 M-WARN

Pick up tag and reconnect service. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-11-15T20:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-14T20:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

reconnected

036 F14 2326016036

reconnected

036 F15 0033859060

8934466411 MICHAEL,PETER (727) 933-1924

1948 SPECK DR Amber Melendez

2017-11-14T13:25:22.000-06:00 M-WARN

Please reconnect, customer home. Amber

036 F14 0651258273

0657000000 PRIDEMORE,JASON C (727) 809-0474

1936 MELODY DR Courtney Cleveland

2017-11-14T10:18:40.000-06:00 M-WARN

Please restore customer is home . Courtney C

2017-11-14T20:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

3216547727 PRINE,BLAKE (727) 485-7344

1919 SPECK DR Whitney Stewart

2017-11-14T11:35:29.000-06:00 M-WARN

Please reconnect services wavier on door. Thanks Whitney

2017-11-14T20:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

reconnected

4232 KIBLER LN Yanet Garcia Stephen Habrey

2017-11-14T07:22:41.000-06:00 M-SIO No Water

Mr. Teagno (813) 793-5095 reporting no water since 11/12/17. Janet/FL

2017-11-14T20:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

meter is off   when I turned on meter water kept running   shut meter valve off tag to

036 F15 9277010324



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F14 2325935584

3326036139 Jenkins,Cindy (727) 480-3244

2137 HOYLE DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

cut

1824 MELODY DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

cut

036 F15 1837632631

2017-11-14T15:04:58.000-06:00 MSP-RECN

Please reconnect, signed tag on door.

2017-11-14T20:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

reconnected

036 F14 2175731804

7655071317 MURPHY PRINCE,LAURA (727) 277-9705

Please reconnect, tag is signed on the door. If necessary Mrs. Feliciano can be reached at 727-218-0327. I emailed Josie/Isabel

2017-11-14T20:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

reconnected

036 F14 5415897875

1323673632 BARTHELL,TAKETHIA (727) 657-2310

4037 CLUSTER DR Crystal Woolard Kevin O'Neill

8890794735 GUZMAN,OVIDIO (813) 516-4904

2046 ORANGE DR Linette Orengo

2017-11-14T13:32:50.000-06:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

cut

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

cut

036 F14 1019972089

7470369670 MOSES-MCADOO,JANE (727) 237-9537

1837 HESS DR Batch System Kevin O'Neill

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

cut

036 F15 1134975159

1336033715 MCWHORTER,CHRISTOPHER (727) 858-0422

2122 HOYLE DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-CUT

cut

036 F15 0031505415

8934466411 MICHAEL,PETER (727) 933-1924

1948 SPECK DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-CUT

8890794735 GUZMAN,OVIDIO (813) 516-4904

2046 ORANGE DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

cut

cut

036 F14 8701835244

9541258376 PEASE,MARY (727) 484-0331

2135 ORANGE DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-CUT

036 F15 7159804324

2934988225 Navarro,Ibrain (813) 381-2909

1749 PLEASURE DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

7866810000 GILLESPY,WILLIAM (727) 935-4646

1852 ORANGE DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

cut

1817 KEPNER DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

cut

036 F14 7869163477

036 F14 5039853972

7239440868 BEACHMAN,ROBERTA (813) 900-3786



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7903066590 Dube,Andrew (813) 735-8842

2020 LULLABY DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

cut

1919 SPECK DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

cut

036 F14 9183484220

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

cut

036 F15 9279836920

3216547727 PRINE,BLAKE (727) 485-7344

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

already off, no use since new meter install

036 F14 9329866266

6741391041 Bonnie,Melissa (727) 768-6701

2040 ORANGE DR Batch System Kevin O'Neill

036 F15 9579723186

9852127356 Knott,James (727) 946-1051

2050 SHADY COVE DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

cut

036 F14 6507138533

5551517513 VAVOURAKIS,GEORGE (727) 937-5684

1949 ORANGE DR Batch System Kevin O'Neill

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

cut

036 F15 5062320828

8288434130 Arthur,Charlie (727) 359-6336

2119 LULLABY DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-CUT

cut

036 F14 5275776705

1140160952 Buckley,Treva (727) 999-1239

1830 HESS DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-CUT

036 F15 4272345902

3973951058 Donnells,Lila (727) 600-3492

1846 HOYLE DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

cut

036 F15 9892581726

9897810000 ALEXANDER,WILLIAM F (727) 226-5663

1702 HOLIDAY DR Batch System

2017-11-13T19:10:19.000-06:00 M-CUT

036 F14 0652498080

0657000000 PRIDEMORE,JASON C (727) 809-0474

1936 MELODY DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

5668827988 ARNOLD,STEVE (850) 849-3907

1934 HOYLE DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

cut

1939 SPECK DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

cut

036 F15 6758586280

cut

036 F15 5868799344

5861000000 STONE,JOHN E



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7023106438 Herdt,Christopher (727) 495-9752

4103 IRONWARE DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-WARN

4005 CLUSTER DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-WARN

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

Tagged door

036 F14 1091738164

2017-11-13T19:10:19.000-06:00 M-WARN

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

dog fence, no access, tagged door

036 F14 3806958046

3800100000 REED,LISA K (727) 224-1436

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

Tagged door.

036 F14 5295125162

6657101050 HARRIS,MARY (914) 652-0050

2049 HOLIDAY DR Batch System Kevin O'Neill

cut

036 F14 1578298298

1792111660 MARTINEZ,CATALINA (484) 644-1417

4011 DALWOOD DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-WARN



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-11-13T19:10:19.000-06:00 M-WARN

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

tagged door

036 F15 6770318717

0901148114 Mastrovasilis,Magdalini (301) 395-9229

4232 MORLOCK LN Batch System Kevin O'Neill

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

dog fence, no access, tagged door

036 F15 7076094628

8311897320 Georgakopoulos,Ralitsa (917) 808-1036

4305 MORLOCK LN Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-WARN

dog fence, no access, tagged door

036 F14 0474401136

3442724191 MCLAUGHLIN,BILL (727) 937-0555

2048 HESS DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-WARN

036 F14 9964354425

3221197067 WHITSON,DUBOYDA (727) 551-1206

2130 LULLABY DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-WARN

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

tagged door



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

fence dog, no access, tagged door

036 F15 2034966316

9391667108 Myers,Ann Marie (727) 515-6880

2108 ROSELAWN DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-WARN

036 F15 4778630750

9474114981 Kinney,steven Charles (727) 844-8513

1811 LULLABY DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-WARN

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

4064876675 BAURDA,MARIUS (954) 638-7978

4345 MORLOCK LN Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-WARN

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

tagged door

2015 MELODY DR Batch System Kevin O'Neill

2017-11-13T19:10:19.000-06:00 M-WARN

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

dog fence, no access, tagged door - dog fence, no access, tagged door

036 F15 9957638831

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

tagged door

036 F14 8346890651

7678369000 SOARES,THOMAS E (727) 645-8585



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4462308419 Jarvis,Doreen (613) 472-2690

2008 ORANGE DR Yanet Garcia Ronald Chard

2017-11-09T07:41:10.000-06:00 TMP-ON

4036 DALWOOD DR Yanet Garcia Stephen Habrey

2017-11-13T11:49:22.000-06:00 M-SIO High or Low Pressure in the Water

Mr. Pippin at (727) 517-6736 reporting very low pressure for a while but it has gotten worst with time.  Thank you, Janet

2017-11-13T20:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

Contractors flushing on and off in area while working on mains

036 F14 0131432558

2017-11-13T19:10:19.000-06:00 M-WARN

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

customer paid

036 F14 6401372939

9096049008 PIPPIN,ROBERT (727) 517-6736

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

reconnected

036 F14 1680407913

8183597637 HANEY,JACQUELINE (813) 770-3175

2127 HOLIDAY DR Batch System

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

dog fence, no access, tagged door

036 F14 5415365936

1323673632 BARTHELL,TAKETHIA (727) 657-2310

4037 CLUSTER DR Batch System

2017-11-13T19:10:19.000-06:00 M-WARN



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Read & Leave on replaces this T/Off

036 F14 7686125773

5881111728 Saroukos,Stavroula (727) 906-7114

2107 KEPNER DR Lisa August Ronald Chard

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

036 F15 2658681384

3576685272 Goggin,Betsy (727) 460-9720

1820 SPECK DR Batch System Ronald Chard

2017-11-10T13:00:17.000-06:00 M-WARN

Turned on

036 F15 2653723929

3576685272 Goggin,Betsy (727) 460-9720

1820 SPECK DR Amanda Stonebreaker Ronald Chard

2017-11-10T10:48:41.000-06:00 M-READ

Please take start read and leave on for new...Amanda

036 F14 6461571399

4574786515 DAMICO,RON (412) 760-8965

4019 LANGE RD Amber Melendez Ronald Chard

2017-11-13T07:32:28.000-06:00 TMP-ON

Please turn on for customer. Customer will be home. Thanks, Amber

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Turn on seasonal, customer will be home.  Thank you, Janet/FL

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Meter was on upon arrival



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F15 7277884613

2839973715 Ouellette,Guy (579) 437-8335

4249 MORLOCK LN Kimberly Bennett

036 F15 8375888276

9253918922 PAGLIUCA,RICHARD M (781) 727-1555

4245 MORLOCK LN Kimberly Bennett

2017-11-29T10:19:25.000-06:00 M-EXCHNG

REQUEST READ - Was a new meter installed? Please provide all info. for billing Kim

2017-11-10T18:00:00.000-06:00 2017-12-01T18:00:00.000-06:00 Completed

4522584788 GIANOLI,APRIL (727) 517-5610

4325 MORLOCK LN Kimberly Bennett Stephen Habrey

2017-11-29T09:58:00.000-06:00 M-EXCHNG

REQUEST READ - Was a new meter installed? Please provide all info. for billing Kim

2017-11-10T18:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

2121 ORANGE DR Yanet Garcia Kevin O'Neill

2017-10-27T09:45:04.000-05:00 TMP-ON

Seasonal turn on.  Neighbor next door will be there. John Phillip . 2117 Orange Dr  PHILLIPS,JOHN  (810) 648-2918   Thank you, Janet/FL

2017-11-10T20:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

read, turn on

036 F15 1566888237

2017-11-08T09:30:59.000-06:00 M-REREAD

current read @ 978060, previous read at zero.  Please verify read. Thank you, Lisa

2017-11-13T08:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Meter is locked off

036 F14 8301335893

3438062290 SCHARFF,PAULINE (613) 581-8309



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6697916626 Nystrom,Steven (813) 928-9119

4038 BUENA VISTA LN Carolyn McVicker Kevin O'Neill

2017-11-03T15:25:38.000-05:00 TMP-ON

Donald requested a TEMP SEASONAL TURN ON for 11/9. Emailed Waiver.  Carolyn/FL  ***WAIVER RECEIVED AND E-FILED***   Carolyn/FL

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

read turn on

036 F15 5358061143

2017-11-29T10:13:20.000-06:00 M-EXCHNG

REQUEST READ - Was a new meter installed? Please provide all info. for billing Kim

2017-11-10T18:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

036 F15 1695433924

4432860603 IRVINE,DONALD (727) 945-9345

REQUEST READ - Was a new meter installed? Please provide all info. for billing Kim

2017-11-10T18:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

036 F15 6755029163

5668827988 ARNOLD,STEVE (850) 849-3907

1934 HOYLE DR Kimberly Bennett

2017-11-10T18:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

036 F15 0574142599

4644140268 GOFF,JAMES (727) 944-3324

4241 MORLOCK LN Kimberly Bennett

2017-11-29T10:12:18.000-06:00 M-EXCHNG

2017-11-29T10:09:41.000-06:00 M-EXCHNG

NO READ FOUND - Please read meter for billing. Thanks Kim



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please m/on, Take a read and leave on for new. ** Call Ron 412-760-8965 requesting morning ** Thanks Brittany nv

2017-11-08T20:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

no one home, no waiver, left off, read @ 0000010

036 F15 1436280351

1432000000 TRIPP,RUSSELL (727) 967-8095

2017-11-09T00:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

the service was on, and is still on,  read @ 0296150, tagged door, looks like internal valve shut off

036 F14 6469201583

4574786515 DAMICO,RON (412) 760-8965

4019 LANGE RD Brittany Warembourg

2017-11-02T12:18:10.000-05:00 M-WARN

House is empty, service is already off and locked, read is 00364400, door tagged

036 F14 7375428690

7694907526 MANN,MICHAEL (856) 631-3792

2116 LULLABY DR Courtney Cleveland

2017-11-08T08:30:07.000-06:00 M-WARN

Please restore . Waiver on file .

036 F14 8954732688

9414990440 Morales,Brunilda (727) 859-2198

4024 DARLINGTON RD Lisa August

2017-11-08T09:12:36.000-06:00 VACANCY

Please check premise for occupancy.  Extremely high usage the past two months on vacant account. Please turn off meter and lock, if possible. Tag door for new to apply. 

Thank you, Lisa

2017-11-09T07:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

4324 KIBLER LN Amanda Stonebreaker Kevin O'Neill

2017-11-07T11:46:25.000-06:00 TMP-ON

Please turn meter back on Seasonal Customer; states Ed can meet at the property. ED 469-526-9071..Amanda

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

read turn on



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Contractor flushing

036 F14 9827237915

036 F15 3071495625

1116212669 CARRESI,LAWRENCE (727) 453-0120

1914 SHADY COVE DR Zakia Bouldin Ronald Chard

2017-11-06T12:43:54.000-06:00 M-SIO High or Low Pressure in the Water

Customer reporting no water pressure. No alerts. Please check into this. Lawrence can be reached at 727.453.0120.

2017-11-06T20:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

7122058489 McClanahan,Robert (727) 200-7073

1926 HOLIDAY DR Amber Melendez Kevin O'Neill

2017-11-06T09:04:35.000-06:00 M-ON

Please turn on for new. Customer will be home. Thanks, Amber

2017-11-07T18:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

read, tuen on

2110 ORANGE DR Pennye Merthie Kevin O'Neill

2017-11-06T14:58:02.000-06:00 TMP-ON

Mary Parks 727-944-3126 called in request to have Seasonal temp on  Customer will be present from  9-11. Thanks Pennye

2017-11-07T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

turn on, read

036 F14 4951561506

2017-11-07T08:27:11.000-06:00 M-SIO High or Low Pressure in the Water

Customer has low pressure. Please investigate . Russell 727-967-8095

2017-11-07T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

checked psi 52, problem is internal, he was flushing hot water heater

036 F14 9813887374

0619452514 MBO/JLO - One, LLC (727) 430-3031

2132 PLEASURE DR Courtney Cleveland



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6918294626 PFLEGER,JEANETTE (727) 301-7612

2123 HESS DR Jerrie Hoffman Ronald Chard

2017-11-06T13:23:02.000-06:00 M-SIO No Water

Please investigate no water reported by Jeanette 727-301-7612 - Thanks, Jerrie NV

1815 HOYLE DR Sandra Soto Ronald Chard

2017-11-06T11:48:26.000-06:00 M-SIO High or Low Pressure in the Water

Mr. Flanagan @ 727-939-4146 called to report very low pressure at premise, please investigate, Thank you, Sandra

2017-11-06T20:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Contractor flushing

036 F14 1259692424

2017-11-06T11:46:26.000-06:00 M-SIO No Water

Instructions: Customer has no water . No active alerts please investigate .

Logan 727-934-9780

2017-11-06T20:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Contractor flushing

036 F15 7021677326

7021000000 FLANAGAN,AUDREY (727) 939-4146

2017-11-06T20:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Resolution: Customer states that the Home Services Company that we promote and that she pays 7 dollars a month on her water bill for misled her when they sold her the service. 

Someone came out from the home service company and adjusted her toilet and now water is backing up into the tub when she flushes the toilet.

She doesn't think we should be promoting the Home Services Company because when she purchased the service they told her she was covered from the water meter to the 

septic tank and that now the service is telling her that snaking the piping inside the house is not covered.

She said there is no odor today but that sometimes especially when boil water notices are issued it smells bad.

I told her that we are not directly affiliated and that she would need to contact the home service company that worked on her toilet and have them come out and check their 

work. We do not have sewer in this neighborhood this house is on septic tank.

036 F14 5012767398

9260699322 Brown,Rita A (727) 809-0056

2102 HOLIDAY DR Courtney Cleveland Ronald Chard

9829000000 COVIELLO,ROSALENE (727) 935-4480

4109 SCARLET MAPLE DR Josephine Krell Ronald Chard

2017-11-06T10:46:33.000-06:00 M-SIO Taste or Odor in the Water

Rosalene called to complain of a bad taste and smell in the water, she also states when she flushes the toilets the water backs up into bathrub. Please investigate ph# 727-935-

4480-Josie



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-11-06T12:54:28.000-06:00 M-SIO High or Low Pressure in the Water

Please check low pressure; Freda 813-410-5814.. Also water leaking at Melody and Bonita . Amanda

2017-11-06T20:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Contractor flushing no leak

036 F15 6601771844

2436919664 Santimauro,Annette (727) 247-5780

1748 SHADY COVE DR David Jones Ronald Chard

2017-11-06T20:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Contractor flushing

036 F14 8715951609

8717000000 ROBERTSON,FREDRA (813) 410-5814

2140 MELODY DR Amanda Stonebreaker Ronald Chard

2017-11-06T10:11:20.000-06:00 M-SIO High or Low Pressure in the Water

Contractor flushing

036 F14 2384145991

9806700139 Global Construction Strategy (941) 745-1144

2039 US HWY 19 Courtney Cleveland Ronald Chard

2017-11-06T11:49:52.000-06:00 M-SIO No Water

Instructions: No water . I didn't not see any active alerts . Please investigate . 

Laura 727-942-7221

036 F15 4116291090

3686553399 Hogan,Tara (727) 267-1502

1826 PLEASURE DR Amanda Stonebreaker Ronald Chard

2017-11-06T11:27:47.000-06:00 M-SIO High or Low Pressure in the Water

Please check low pressure; Darlene 727-277-8564..Amanda

2017-11-06T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

2017-11-06T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Contractor flushing



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off and tagged for new. JB

036 F15 1044201175

6708172068 Kachelski,Michael (813) 545-3007

4241 KIBLER LN Isabel Ceballos Jeff Becker

036 F14 4951415050

7122058489 McClanahan,Robert (727) 200-7073

1926 HOLIDAY DR LaSascha Robinson Jeff Becker

2017-11-03T14:42:49.000-05:00 M-OFF

2017-11-06T18:00:00.000-06:00 2017-11-06T09:50:00.000-06:00 Completed

9611940814 BETTERLY,JENNIFER (727) 288-4208

1745 HOYLE DR LaSascha Robinson Jeff Becker

2017-11-03T12:43:28.000-05:00 M-OFF

take final read, lock meter and tag for new cust/ SASCHA

2017-11-06T18:00:00.000-06:00 2017-11-06T09:20:00.000-06:00 Completed

Turned off and tagged for new. JB

1942 PLEASURE DR Crystal Woolard

2017-11-06T09:32:41.000-06:00 M-SIO High or Low Pressure in the Water

Denise (727) 935-7156 called, reporting low water pressure.  Please check.

2017-11-06T20:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

checked outside hose bib, had 52 psi, told customer to clean screens and filters

036 F15 2824945245

Customer state he is having low pressure. Please investigate.

2017-11-06T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Contractor Flushing

036 F15 0784828609

1622383465 SHECTER,DENISE (941) 304-3182



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7886035216 LOCKE,JULIA (727) 688-5308

2045 HESS DR Kimberly Bennett Ronald Chard

2051 HESS DR Kimberly Bennett Ronald Chard

2017-11-02T07:30:10.000-05:00 M-EXCHNG

Meter Exchange project. Ron/Kim

2017-11-03T18:00:00.000-05:00 2017-09-20T12:45:00.000-05:00 Completed

Meter exchanged out on. Meter 16253549 replaced with meter 17154128

036 F14 5754241730

2017-11-02T07:28:38.000-05:00 M-EXCHNG

Meter Exchange project. Ron/Kim

2017-11-03T18:00:00.000-05:00 2017-09-20T12:45:00.000-05:00 Completed

Meter exchanged out on.    Meter 18925905 replaced with meter 17154124   RC

036 F14 3651782496

0005022634 HART,ADAM (813) 464-4845

Please reconnect service; customer home; Jacqueline 727-937-7267..Amanda

2017-11-03T20:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

RECONNECTED

036 F14 0455639109

8941958017 NUNEZ,ASHLEY (941) 281-0529

2111 HESS DR Kimberly Bennett Ronald Chard

2017-11-06T18:00:00.000-06:00 2017-11-07T08:00:00.000-06:00 Completed

Read and left on for new. JB

036 F15 4638757601

0277975506 SMITH,CAROLYN (812) 821-6349

1843 PLEASURE DR Amanda Stonebreaker Kevin O'Neill

2017-11-03T08:45:23.000-05:00 M-RECON

2017-11-06T08:00:00.000-06:00 M-READ

READ & LEAVE ON FOR NEW   /IC



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MRs Rosen (352) 459-0458 asking to have meter reread and check for leaks. disputing high usage for readings of 10/25.  Thank you, Janet

2017-11-03T09:23:58.000-05:00 2017-11-06T09:00:00.000-06:00 Completed

Meter read is correct, read today is 59460. Not showing any leaks at this time. Tagged house with results. JB

036 F14 7160956066

7160100000 LOWRY,JAMES G (301) 520-7897

2017-11-03T18:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

turn on, read

036 F14 6508483070

5551517513 VAVOURAKIS,GEORGE (727) 937-5684

1949 ORANGE DR Yanet Garcia Jeff Becker

2017-11-03T09:23:58.000-05:00 HIBILL

Meter exchanged out on.  Meter 77114083 replaced with meter 17614228   RC

036 F14 6183758936

9741678829 Magliaro,Victoria L (516) 527-5687

2125 KEPNER DR Ingrid Jenkins Kevin O'Neill

2017-11-02T11:52:02.000-05:00 M-ON

turn on and record reading waiver is on the door. iej 11/2

036 F14 8258168405

8256000000 SYRING,DENISE (507) 358-2034

2117 HESS DR Kimberly Bennett Ronald Chard

2017-11-02T07:30:36.000-05:00 M-EXCHNG

Meter Exchange project. Ron/Kim

2017-11-03T18:00:00.000-05:00 2017-09-20T12:45:00.000-05:00 Completed

2017-11-02T07:29:20.000-05:00 M-EXCHNG

Meter Exchange project. Ron/Kim

2017-11-03T18:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

Meter exchanged out on.    Meter 19568197 replaced with meter 17154127   RC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tagged

036 F15 7157907595

1829645317 CONOVER,ALLEN (302) 530-0342

036 F15 4772914322

9474114981 Kinney,steven Charles (727) 844-8513

1811 LULLABY DR Vincent Hicks Ronald Chard

2017-10-31T07:59:06.000-05:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

1009204717 BOSTON,GEARY (850) 510-3832

2142 LULLABY DR Kimberly Bennett

2017-11-01T10:17:57.000-05:00 M-SIO Repair/Replace Meter Box

Please replace broke meter box lid per previous FA,. Kim

2017-11-02T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

done

1909 SPECK DR Kimberly Bennett

2017-11-02T07:30:23.000-05:00 M-EXCHNG

Meter Exchange project. Ron/Kim

2017-11-02T18:00:00.000-05:00 Completed

Meter exchanged out on.

036 F14 4660333488

2017-11-01T08:06:24.000-05:00 HIBILL

Please re-read meter and check for leaks. thanks, amber

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

re read, no leaks brand new meter install

036 F15 4578602435

1403617883 REITHOFFER,KATHRINE (980) 245-0171

4116 REGGIE DR Amber Melendez Kevin O'Neill



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2125 KEPNER DR LaSascha Robinson Kevin O'Neill

2017-10-16T11:25:15.000-05:00 M-OFF

Take final read, lock meter and tag for new apply/ SASCHA

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

turn off lock, tag for new

036 F14 3289214252

2017-11-28T10:17:09.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-01T18:18:00.000-05:00 Completed

Meter 16859741 replaced with meter 17739155  RC

036 F14 6180995360

9741678829 Magliaro,Victoria L (516) 527-5687

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Tagged, mailbox is taped shut, seasonal customer not in residence currently

036 F15 8495869146

9030035444 REZNY,DENISE (727) 439-2717

4032 BUENA VISTA LN Ronald Chard

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Tagged, House is empty, no furniture and there is no mailbox.

036 F15 7161612801

0702832813 SIMMONS,MICHELLE (814) 248-0537

1940 SHADY COVE DR Vincent Hicks Ronald Chard

2017-10-31T08:02:39.000-05:00 M-WARN

2051 PLEASURE DR Vincent Hicks Ronald Chard

2017-10-31T08:07:07.000-05:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter exchanged during W/M replacement project by S&S

2017-10-31T18:18:00.000-05:00 Completed

Meter 19822644 replaced with meter 17739148   RC

036 F15 5491082583

2017-10-31T18:18:00.000-05:00 Completed

Meter 18149171 replaced with meter 17739149   RC

036 F15 4113170192

9623950408 RUBERA,PAOLO (727) 642-1371

1943 SHADY COVE DR Ronald Chard

2017-11-08T12:56:12.000-06:00 M-EXCHNG

spoke with Ryan and louie, they are going to go check out situation

036 F15 3427215120

3429810000 MILNES,ARNOLD (727) 410-1398

1935 PLEASURE DR Ronald Chard

2017-11-08T12:50:29.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

036 F15 1668272609

3945724873 Raye,Ashley (727) 601-3585

1935 HOYLE DR Amber Daffer

2017-10-30T15:10:35.000-05:00 CHK STAT

Customer Ashley 727-666-8315 has moved but I spoke to her today and said when hurricane happen a company was hired and took meters to these units to make it easy for 

our Company but they bypassed spigot and there is no water to the back shed were laundry room is. I let her know I would pass information on. Thank you, Amber NV

2017-10-31T19:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

4191314794 SANDBERG,ARLEEN J (727) 249-7237

4025 IRONWARE DR Pennye Merthie

2017-10-30T10:32:44.000-05:00 M-SIO Lawn Repair for Water Breaks

Paul Davis 727-942-3745 at 4025 Ironware Dr called in adv that he recvd a letter dated  09/26/2017  ref lead and copper results lead 0.0014 ppm  copper 0.18 epa action  that 

he has a filter on water and stated that he does not want to be bothered with it that and he is going to throw the letter away also complained that he was told that we will be back 

2017-10-31T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

spoke with Ryan about this rock issue, he had to have rock delivered, suppose to be here 11/1/17, said he will make sure this address is taken care off



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter 17250537 replaced with meter 17739150   RC

036 F15 7122975982

0018759647 GOLDMAN,TONY (774) 955-9245

1943 PLEASURE DR Ronald Chard

2017-11-08T12:09:22.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-31T18:18:00.000-05:00 Completed

2988810000 DEWBERRY,ETHEL C (856) 455-1346

1938 PLEASURE DR Ronald Chard

2017-11-08T12:00:08.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-31T18:18:00.000-05:00 Completed

Meter 18925871R replaced with meter 17739163   RC

1942 PLEASURE DR Ronald Chard

2017-11-08T12:22:12.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-31T18:18:00.000-05:00 Completed

Meter 32446245 replaced with meter 17739154   RC

036 F15 2986744708

2017-11-08T12:33:37.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-31T18:18:00.000-05:00 Completed

Meter 17123014 replaced with meter 17739164   RC

036 F15 0783135587

1622383465 SHECTER,DENISE (941) 304-3182

5498810000 WELLS,MARCIA L (727) 942-2342

1924 PLEASURE DR Ronald Chard



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4032 BUENA VISTA LN Yanet Garcia Kevin O'Neill

2017-10-30T09:51:49.000-05:00 M-READ

Take final read and leave on for new.  Thank you, janet

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

final read, leave on for new

2017-11-08T12:41:24.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-31T18:18:00.000-05:00 Completed

Resolution: Meter 18149196 replaced with meter 17739172   RC

NOTE***PREVIOUS READ INCORRECT VERIFIED READ = 112040

036 F15 8492170820

9030035444 REZNY,DENISE (727) 439-2717

Meter exchanged during W/M replacement project by S&S

2017-10-31T18:18:00.000-05:00 Completed

Meter 18666555R replaced with meter 17739153   RC

036 F15 9525475822

6315955583 RIGDON,HAROLD (502) 432-9140

1931 PLEASURE DR Ronald Chard

2017-10-31T18:18:00.000-05:00 Completed

Meter 18149195 replaced with meter 17739170   RC

036 F15 1687544233

1688810000 JACOBS,HARVARD (727) 939-9010

1948 PLEASURE DR Ronald Chard

2017-11-08T12:15:52.000-06:00 M-EXCHNG

036 F15 9623384585

7206845847 McHaley,Helen (812) 859-4246

1925 PLEASURE DR Ronald Chard

2017-11-08T12:28:51.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Patty Dadamo 727-687-9782 (request manager call her)  called in advised that new meters were put in in the neighborhood  and want to speak with a manager customer advise 

that the meter does not look like it was installed correctly

2017-10-30T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

2017-10-30T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

spoke with customer, explained that we will have times with turbid and sediment plugs until the new water main is completed, pressure was 50 psi, sample was clear at this time

036 F15 7310693018

2189402468 DADAMO,PATTI

1814 PLEASURE DR Pennye Merthie

2017-10-30T12:09:36.000-05:00 M-SIO General Investigation

new meter# 17154127, read 0005450

036 F15 4575739568

1403617883 REITHOFFER,KATHRINE (980) 245-0171

1909 SPECK DR Whitney Stewart

2017-10-30T11:43:37.000-05:00 M-SIO Discolored Water

Lesile called about acct, stated that he water is brown. Please investigate, customer can be reached @ 3522835766. Thanks Whitney

036 F14 5756977138

7886035216 LOCKE,JULIA (727) 688-5308

2045 HESS DR Kimberly Bennett

2017-10-31T08:38:19.000-05:00 M-WARN

10\31 - Requesting new meter info to be added so that customer account can be closed out, email sent. Kim

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

1403617883 REITHOFFER,KATHRINE (980) 245-0171

1909 SPECK DR Kimberly Bennett Kevin O'Neill

2017-10-31T08:26:11.000-05:00 M-REREAD

Email sent - Is it possible to get a read today last reading is out of line? Was there a new meter installed at this location because last billable read was 309680 meter 

#34696026. Kim

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Please see instructions. Kim - the meter has been changed, new meter# 17271024, read is 0000260

036 F15 4570561098



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

036 F15 8063319183

5660727727 Dick,Jerry (727) 938-9042

1804 SPECK DR Ronald Chard

2017-11-07T13:57:57.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-30T18:18:00.000-05:00 Completed

7449810000 HERMANCE,JANE (727) 943-8301

1815 PLEASURE DR Ronald Chard

2017-11-08T09:53:09.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-30T18:18:00.000-05:00 Completed

Meter 18149204 replaced with meter 17739177   RC

1811 PLEASURE DR Ronald Chard Ronald Chard

2017-11-07T14:31:18.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-30T18:18:00.000-05:00 2017-10-30T12:45:00.000-05:00 Completed

Meter 18925904 replaced with meter 17739178   RC

036 F15 7449261023

2017-11-03T10:55:09.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-30T18:18:00.000-05:00 2017-10-30T12:45:00.000-05:00 Completed

Meter 32683034 replaced with meter 17739152   RC

036 F15 0743093585

4550080441 TAYLOR,THOMAS C (989) 980-5121

Steve turned this over to S and S contractor, Ryan spoke with customer, she said it, was a misunderstanding, all is taken care of according to Ryan

036 F15 4633619616

0277975506 SMITH,CAROLYN (812) 821-6349

1843 PLEASURE DR Ronald Chard Ronald Chard



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1832 PLEASURE DR Ronald Chard

2017-11-08T10:18:40.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-11-08T10:13:26.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-30T18:18:00.000-05:00 Completed

Meter 30082986 replaced with meter 17739176   RC

036 F15 0010512694

0019810000 ARDOLINO,PAUL (727) 934-5661

Meter exchanged during W/M replacement project by S&S

2017-10-30T18:18:00.000-05:00 Completed

Meter 16476750 replaced with meter 17739174   RC

036 F15 0049788877

2960292577 Dreher,Israel (727) 565-8094

1833 PLEASURE DR Ronald Chard

2017-10-30T18:18:00.000-05:00 Completed

Meter 18149139 replaced with meter 17739168   RC

036 F15 0344384062

8550931462 BALDORI,LEONARD (517) 655-1469

1821 PLEASURE DR Ronald Chard

2017-11-08T10:24:26.000-06:00 M-EXCHNG

Meter 19074057 replaced with meter 17270909   RC

036 F15 5215595083

0299453257 Beamish,Stephen (902) 229-4001

1820 PLEASURE DR Ronald Chard

2017-11-08T10:07:04.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please upload mew meter info. Thanks Connie

2017-10-30T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

we are waiting for contractor to turn in paper work ! meter has been changed, new #17154128, read is 0000950

036 F14 5758680044

7886035216 LOCKE,JULIA (727) 688-5308

2045 HESS DR Constance Dunn Stephen Habrey

2017-10-27T10:55:59.000-05:00 M-NOREAD

Meter 32248313 replaced with meter 17270911   RC

036 F14 3659605732

0005022634 HART,ADAM (813) 464-4845

2051 HESS DR Constance Dunn

2017-10-27T09:28:41.000-05:00 CHK STAT

Please advises if meter has been changed? reads are coming in as if meter has been changed. Please upload meter info into CC&B. Thanks Connie

036 F15 4957035263

7067465015 Howard,Debbie (502) 663-2714

1810 SPECK DR Ronald Chard

2017-11-07T14:03:55.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-30T18:18:00.000-05:00 Completed

6588786740 BROWN,KEN (727) 938-7628

1852 PLEASURE DR Ronald Chard

2017-11-15T10:22:13.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement program by S&S

2017-10-30T18:18:00.000-05:00 Completed

Meter C23039A replaced with meter 17739151   RC

2017-10-30T18:18:00.000-05:00 Completed

Meter 30082996 replaced with meter 17739173   RC

036 F15 3306380469



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

036 F14 2119512306

8557784689 MOHAMMADZADAH,KATHI (612) 845-8698

4019 CLUSTER DR Constance Dunn Kevin O'Neill

2017-10-27T12:55:36.000-05:00 M-REREAD

7450752911 WAWA FLORIDA, LLC (Deann Utility 

Cordinator)

(215) 302-3542

1929 US HWY 19 Constance Dunn Kevin O'Neill

2017-10-27T10:35:59.000-05:00 M-REREAD

Please reread meter, read does not have enough digits. Thanks Connie

2017-10-30T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

read

2123 SHADY COVE DR LaSascha Robinson Stephen Habrey

2017-10-27T07:33:58.000-05:00 M-ON

Take read and leave on for new cust; waiver received in office, E-filed / SASCHA

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Already on

036 F14 3745756995

2017-10-27T13:13:05.000-05:00 M-OFF

Take final read and turn off tag for new. Thank you, Jant

2017-10-30T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

read, turn off lock, tag for new

036 F15 8493906153

3227183980 Cristofori,Joseph (727) 259-9561

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

036 F14 9769789202

9282634945 CARNEY,CRISTINA (732) 300-7466

4102 DARLINGTON RD Yanet Garcia Kevin O'Neill



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1709 ORANGE DR Constance Dunn Stephen Habrey

2017-10-27T12:49:36.000-05:00 M-WARN

2017-10-27T08:59:52.000-05:00 M-SIO Water Miscellaneous Complaint

Robert stating OPS came and dug up their back yard without their permission and the holes are causing their leech field and shed to sink; cust requesting OPS come by to fix 

the yard; contact cust at 727-287-8696/ SASCHA

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Contractor and area manager working to resolve

036 F15 5945719528

7103018519 Cummings Wright, Lia (816) 969-0710

Please reread meter, read does not have enough digits. Has meter been changed? if so, please upload info to CC&B. Thanks Connie

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

036 F15 4630212009

9556833069 DESIMONE,ROBERT (727) 348-0030

1650 BORDER LN LaSascha Robinson Stephen Habrey

2017-10-30T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

read

036 F15 4579591676

1403617883 REITHOFFER,KATHRINE (980) 245-0171

1909 SPECK DR Constance Dunn Stephen Habrey

2017-10-27T10:48:15.000-05:00 M-REREAD

read

036 F14 8791521282

5495560035 KUBLICK,CLAYTON C (727) 359-6597

2101 ORANGE DR Constance Dunn Kevin O'Neill

2017-10-27T12:56:57.000-05:00 M-REREAD

Please reread meter, read is lower than previous reads. Thanks Connie

Please reread meter, read is lower than previous reads. Thanks Connie

2017-10-30T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-10-30T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

NO access to meter, left tag on door

036 F14 0454668990

8941958017 NUNEZ,ASHLEY (941) 281-0529

2111 HESS DR Constance Dunn

new meter # 17614228 Read is 0000010

036 F15 9395419865

9391000000 REZNY,DENISE (727) 439-2717

4028 BUENA VISTA LN Constance Dunn

2017-10-27T12:57:47.000-05:00 M-WARN

Please get read for billing. Thanks Connie

036 F14 8253508771

8256000000 SYRING,DENISE (507) 358-2034

2117 HESS DR Constance Dunn

2017-10-27T10:54:32.000-05:00 M-WARN

Please reread meter, read does not have enough digits. Please add new meter info to CC&B. Thanks Connie

2017-10-30T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

6670612595 OZARK,DIANA (417) 569-2742

1922 MELODY DR Constance Dunn Stephen Habrey

2017-10-27T10:51:07.000-05:00 M-WARN

Please get read for billing. Thanks Connie

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

No access tagged

Please get read for billing. Please upload meter info if meter was changed.Thanks Connie

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

No access tagged door

036 F14 6854613083



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F14 4995701187

3909646623 MAI,SUSAN (727) 834-1691

4018 DALWOOD DR Sean Ashcraft

7897577677 TEX,ORVILLE K (727) 389-5305

2042 HOLIDAY DR Constance Dunn Stephen Habrey

2017-10-27T11:24:10.000-05:00 M-REREAD

Please reread meter, read is lower than previous reads. Thanks Connie

2017-10-30T00:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

2142 LULLABY DR Constance Dunn Kevin O'Neill

2017-10-27T10:52:05.000-05:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-10-30T00:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

read

036 F14 7800982640

2017-10-27T11:14:57.000-05:00 M-WARN

Please reread meter, read does not have enough digits. Thanks Connie

2017-10-30T06:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

No access tagged

036 F14 4669784116

1009204717 BOSTON,GEARY (850) 510-3832

Please upload meter info. Thanks Connie

2017-10-30T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

new meter # 17154124 read is 0002990

036 F14 5850848474

5609356721 GINEM,CSILLA (727) 678-3533

2039 HESS DR Constance Dunn Stephen Habrey

2017-10-27T10:59:21.000-05:00 M-WARN



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-07T13:19:45.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-27T18:18:00.000-05:00 Completed

Meter 18759866 replaced with meter 17270902   RC

036 F15 3437056206

4705119112 Frowein,Colby (813) 695-1935

Meter exchanged during W/M replacement project by S&S

2017-10-27T18:18:00.000-05:00 2017-10-27T12:45:00.000-05:00 Completed

Meter 18149143 replaced with meter 17271023   RC

036 F15 8660891687

0339451480 SAKERS,CAROL (727) 484-0247

1949 SPECK DR Ronald Chard

2017-10-27T18:18:00.000-05:00 Completed

036 F15 3963376453

3144063866 COOKER,AKAILA (347) 420-9139

1935 SPECK DR Ronald Chard Ronald Chard

2017-11-07T11:03:21.000-06:00 M-EXCHNG

found house vale 1/2 closed, opened up, had 50 psi at service

036 F15 1360462549

1805 SHADY COVE DR Ronald Chard

2017-11-06T10:19:49.000-06:00 INSTLMTR

Meter installed during W/M replacement project by S&S

2017-10-27T13:40:40.000-05:00 M-SIO High or Low Pressure in the Water

Customer states she has very low pressure been going on for some time. Sean

2017-10-27T20:00:00.000-05:00 2017-10-28T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-27T18:18:00.000-05:00 Completed

Meter RH34867124 replaced with meter 17270888   RC

036 F15 9178810035

6110602176 PAHLKOTTER,JAYNE (727) 815-2374

Meter 17123012 replaced with meter 17271025   RC

036 F15 2507055747

4652892947 FULTS,JONATHAN (727) 312-9224

1754 SHADY COVE DR Ronald Chard

2017-11-06T09:08:18.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

036 F15 5864076458

5861000000 STONE,JOHN E

1939 SPECK DR Ronald Chard

2017-11-07T13:13:48.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-27T18:18:00.000-05:00 Completed

3973951058 Donnells,Lila (727) 600-3492

1846 HOYLE DR Ronald Chard

2017-11-06T09:02:29.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-27T18:18:00.000-05:00 Completed

Meter 16476669 replaced with meter 17270887   RC

1938 SPECK DR Ronald Chard

2017-11-07T13:24:55.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-27T18:18:00.000-05:00 Completed

Meter 33072731 replaced with meter 17270903   RC

036 F15 4276562614



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F14 9125039570

9556833069 DESIMONE,ROBERT (727) 348-0030

1650 BORDER LN Jacqueline Chandler

2017-10-24T07:50:37.000-05:00 CHK STAT

Please verify meter size. Meter #17614233 JMC

2017-10-27T18:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

that is the tag number on the mete, the meter is a 5/8 meter

1811 SHADY COVE DR Ronald Chard

2017-11-06T10:43:40.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-27T18:18:00.000-05:00 Completed

Meter 16626743 replaced with meter 17270905   RC

036 F15 4631726798

2017-11-07T13:33:35.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-27T18:18:00.000-05:00 Completed

Meter 33072758 replaced with meter 17270901   RC

036 F15 7246935485

8240000000 SWANSON,CHARLES W (727) 692-2229

Meter exchanged during W/M replacement project by S&S

2017-10-27T18:18:00.000-05:00 Completed

Meter 34448287 replaced with meter 17270904   RC

036 F15 9140168500

2456385064 GLASGOW,KEVIN (757) 776-4759

1914 SPECK DR Ronald Chard

1925 SPECK DR Ronald Chard

2017-11-07T13:29:10.000-06:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-27T07:36:20.000-05:00 M-REREAD

Please read meter for billing. No read for final. Has there been a new meter installed if so need information to be added to this account.  Kim

2017-10-27T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

Please see instructions. Kim - read, newly installed meter#17154120

036 F15 0384721978

Take final read and leave on for new

2017-10-27T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

read left on.Israel

036 F15 1660730125

3945724873 Raye,Ashley (727) 601-3585

1935 HOYLE DR Kimberly Bennett Kevin O'Neill

2017-10-27T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

read

036 F14 5377069601

7485810000 PARRISH,MURRAY (502) 223-1954

4049 LANGE RD David Jones

2017-10-26T11:17:07.000-05:00 M-READ

read, turn on,

036 F14 9614371111

6167976720 SARIC,MIRELA (727) 992-8814

4051 CLUSTER DR Yanet Garcia Kevin O'Neill

2017-10-26T15:05:47.000-05:00 M-READ

7182822162 Faltraco,Lori (727) 871-2584

4004 CLUSTER DR Yanet Garcia Kevin O'Neill

2017-10-25T09:49:06.000-05:00 M-ON

Turn on for new. * Waiver on File** Thank you, Janet/FL

2017-10-27T18:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-26T18:18:00.000-05:00 Completed

Meter 16476751 replaced with meter 17739247   RC

Meter 29140542 replaced with meter 17739250   RC

036 F15 2284634872

1798050418 Tedder,Cain (727) 278-7142

1832 SHADY COVE DR Ronald Chard

2017-11-07T10:05:12.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

036 F15 9885090448

5119659312 Friedmann,Jeannie (727) 940-7019

1810 SHADY COVE DR Ronald Chard

2017-11-07T10:38:08.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-26T18:18:00.000-05:00 Completed

0115653312 ABRAHAM,PAUL (586) 255-3820

1836 SHADY COVE DR Ronald Chard

2017-11-07T09:52:11.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-26T18:18:00.000-05:00 Completed

Meter 16476747 replaced with meter 16206050   RC

1749 LULLABY DR Susan Dipasquale

2017-10-26T15:11:43.000-05:00 CHK STAT

This meter was shut off on 9/19/17 for non payment and there is usage appearing for October.  Please check to be sure that it is locked off.  If you find meter tampering please 

notate account.  We may have to pull the meter.  smd

2017-10-27T17:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

meter is not lock off, install new lock on meter.israel

036 F15 4080515194

3665451404 PERRY,MICHAEL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2751893621 ADORNO,DAVID (727) 303-5183

1833 SHADY COVE DR Ronald Chard

2017-11-07T09:46:07.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-26T18:18:00.000-05:00 Completed

Meter 18721961 replaced with meter 17739246   RC

1814 SHADY COVE DR Ronald Chard

2017-11-07T10:31:51.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-26T18:18:00.000-05:00 Completed

Meter 17250433 replaced with meter 17739249   RC

036 F15 7331470947

2017-11-07T10:20:00.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-26T18:18:00.000-05:00 Completed

Meter 19148701 replaced with meter 17739248   RC

036 F15 8785961934

4412031717 SWINDLE,FRANCES (727) 439-5174

Meter exchanged during W/M replacement project by S&S

2017-10-26T18:18:00.000-05:00 Completed

Meter 32248315 replaced with meter 17739245   RC

036 F15 9586488941

2396058287 BOOMQUIST,LISA (727) 967-1914

1820 SHADY COVE DR Ronald Chard

036 F15 5030058358

5215435494 CALLAWAY,SHELIA (706) 844-7442

1843 SHADY COVE DR Ronald Chard

2017-11-07T09:41:15.000-06:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-06T13:57:28.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-25T18:18:00.000-05:00 Completed

Meter 16073818 replaced with meter 16206054   RC

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Door tagged

036 F15 4274024942

7715622615 Minter,Thomas (727) 534-7952

1908 SHADY COVE DR Ronald Chard

2017-10-25T20:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

the man answered the door and said he didn't know what I was talking about, checked pressure got 53 psi at outside hose bib, tagged doo, told them to clean filters and screens 

internal issue

036 F15 1834139815

3326036139 Jenkins,Cindy (727) 480-3244

2137 HOYLE DR Vincent Hicks

2017-10-24T10:41:38.000-05:00 M-WARN

read, turn off, lock, tag door

036 F15 9948362219

4812366422 CHRISTIAN,DONALD (302) 530-5157

2103 PLEASURE DR Pennye Merthie

2017-10-25T13:52:25.000-05:00 M-SIO High or Low Pressure in the Water

Customer called in adv that he has low water pressure. sent email to dispatch/Josie, Isabel. Thanks Pennye

036 F15 1665613451

3945724873 Raye,Ashley (727) 601-3585

1935 HOYLE DR Lorie Mayeski Kevin O'Neill

2017-10-25T12:23:43.000-05:00 M-OFF

Please obtain final read, turn off meter and lock. Tag for new. Lorie

2017-10-26T18:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-10-25T18:18:00.000-05:00 Completed

Meter 34656021 replaced with meter 17271022   RC

036 F15 6771254501

6771000000 ARDOLINO,PAUL (727) 934-5661

1853 SPECK DR Ronald Chard

2017-11-06T08:45:10.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

036 F15 3084069259

3943936819 MIRON,RICHARD (705) 805-2483

1843 SPECK DR Ronald Chard

2017-11-06T08:40:28.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-25T18:18:00.000-05:00 Completed

5406870756 LEVEILLE,LEO

1903 SHADY COVE DR Ronald Chard

2017-11-06T14:06:24.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-25T18:18:00.000-05:00 Completed

Meter 32206716 replaced with meter 17270886   RC

1934 SHADY COVE DR Ronald Chard

2017-11-06T12:14:15.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-25T18:18:00.000-05:00 Completed

Meter 29185810 replaced with meter 16206053   RC

036 F15 2523274854

036 F15 4362453902

0980337860 BINAUT,TRACIE (814) 421-4971



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0702832813 SIMMONS,MICHELLE (814) 248-0537

1940 SHADY COVE DR Ronald Chard

2017-11-06T12:40:47.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-25T18:18:00.000-05:00 Completed

1930 SHADY COVE DR Ronald Chard

2017-11-06T11:58:51.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-25T18:18:00.000-05:00 Completed

Meter 33072714 replaced with meter 17270885  RC

036 F15 7161915727

2017-11-06T14:17:44.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-25T18:18:00.000-05:00 Completed

Meter 16476748 replaced with meter 16206052   RC

036 F15 6562906879

7284788582 HOPPER,ROXANNE (727) 326-4333

Meter exchanged during W/M replacement project by S&S

2017-10-25T18:18:00.000-05:00 Completed

Meter 32248312 replaced with meter 17270883   RC

036 F15 0976967041

2965060695 JONES,PATRICIA (727) 485-3400

1842 SHADY COVE DR Ronald Chard

Meter 15828323 replaced with meter 17271021   RC

036 F15 0725391150

3372914228 Andrews,Gary (813) 424-7374

1853 SHADY COVE DR Ronald Chard

2017-11-06T14:11:05.000-06:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-10-24T11:24:21.000-05:00 M-SIO General Investigation

David stating OPS broke pieces off his fence when attempting to read his meter I his backyard and wants this fixed asap; contact cust at 727-410-5134/ SASCHA

Please take start read and leave on for new.. Tyrone 910-409-0920..Amanda

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

take start read, leave on for new, tag door

036 F14 4458294441

0950832296 Jardine,William (850) 723-3841

4037 CHESSWOOD DR LaSascha Robinson

2017-10-25T18:18:00.000-05:00 Completed

Meter 24140545 replaced with meter 16206051   RC

036 F14 7826137620

5638141966 MCGUIRE,TYRONE (910) 409-0920

1809 KEPNER DR Amanda Stonebreaker Kevin O'Neill

2017-10-24T07:33:23.000-05:00 M-READ

Meter 18759877 replaced with meter 17270928   RC

036 F15 7912669882

4460976167 SIMS,NICOLE (727) 945-4968

1925 SHADY COVE DR Ronald Chard

2017-11-06T12:46:42.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

036 F15 7824712138

5012506422 CALLAWAY,SHELIA (706) 844-7442

1847 SHADY COVE DR Ronald Chard

2017-11-06T14:54:01.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-25T18:18:00.000-05:00 Completed

Meter 18666598 replaced with meter 16206055   RC



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Meter 18149181 replaced with meter 16206076   RC

036 F15 9904564713

9992483962 LEMA PEREZ,SERGIO (727) 258-1654

1915 SHADY COVE DR Ronald Chard

2017-11-03T12:55:02.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

036 F15 5864486374

0219658468 KNAPP,JOHN (607) 361-3893

1918 SHADY COVE DR Ronald Chard

2017-11-03T12:49:51.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-24T18:18:00.000-05:00 Completed

0769810000 WEINERTH,CHARLES (727) 939-9134

1924 SHADY COVE DR Ronald Chard Ronald Chard

2017-11-03T10:39:06.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-24T18:18:00.000-05:00 2017-10-24T12:45:00.000-05:00 Completed

Meter 18925957 replaced with meter 16206078  RC

1915 SHADY COVE DR Sean Ashcraft

2017-10-24T14:26:45.000-05:00 M-SIO No Water

No Water. Sean

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

the contractor, S and S are relocating and exchanging meters and completing the new main project, today for this address. the forman said service would be back on within 15 

minutes

036 F15 0765818553

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Isreal repaired fence, took photos, tagged door

036 F15 9905854510

9992483962 LEMA PEREZ,SERGIO (727) 258-1654



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5943702621 KEARLEY,TAMMY (727) 237-4468

1852 HOYLE DR Ronald Chard

2017-11-03T09:55:12.000-05:00 M-EXCHNG

1852 SHADY COVE DR Ronald Chard

2017-11-03T13:52:16.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-24T18:18:00.000-05:00 Completed

Meter 17250538 replaced with meter 16206033   RC

036 F15 7073324869

2017-11-03T09:37:37.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-24T18:18:00.000-05:00 Completed

Meter 34656014 replaced with meter 16206037   RC

036 F15 1577944221

3811239509 Greene,Shirlie (269) 539-1427

Meter exchanged during W/M replacement project by S&S

2017-10-24T18:18:00.000-05:00 Completed

Meter 18666596 replaced with meter 16206036   RC

036 F15 4092714432

4090000000 STONE,DAREN (347) 653-5600

1748 HOYLE DR Ronald Chard

2017-10-24T18:18:00.000-05:00 Completed

Meter 16476680 replaced with meter 16206079   RC

036 F15 2555981465

8865700750 Peachey,Karen (727) 940-4098

1948 SHADY COVE DR Ronald Chard

2017-11-03T10:29:54.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-10-23T19:02:55.000-05:00 M-WARN

2017-10-23T19:02:55.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

MR ID: 685341357635, MR REMARK: LG         tagged door

036 F14 0473963484

3442724191 MCLAUGHLIN,BILL (727) 937-0555

2048 HESS DR Batch System

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

The read today is 540720. RC

036 F14 6855489156

6670612595 OZARK,DIANA (417) 569-2742

1922 MELODY DR Batch System

2017-10-23T19:02:55.000-05:00 M-WARN

Meter R13350966 replaced with meter 16206036   RC

036 F14 3997768696

2382961830 PINZON,JOSEPH (813) 445-1617

2019 HOLIDAY DR Kimberly Bennett Ronald Chard

2017-10-23T13:26:57.000-05:00 M-REREAD

Email sent for new meter to be added to the account unable to bill without new meter info. Kim

036 F15 5785197638

2609793756 Bennett,Heather (727) 645-7698

1754 HOYLE DR Ronald Chard

2017-11-03T09:44:11.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-24T18:18:00.000-05:00 Completed

Meter exchanged during W/M replacement project by S&S

2017-10-24T18:18:00.000-05:00 Completed

Meter 17250435 replaced with meter 16206034



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MR ID: 457787132818, MR REMARK: AP      don't see any animals present, read on meter is 0310410

036 F14 4667142637

1009204717 BOSTON,GEARY (850) 510-3832

2142 LULLABY DR Batch System

036 F15 4578292218

1403617883 REITHOFFER,KATHRINE (980) 245-0171

1909 SPECK DR Batch System

2017-10-23T19:02:55.000-05:00 M-WARN

2017-10-23T19:02:55.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

7103018519 Cummings Wright, Lia (816) 969-0710

1709 ORANGE DR Batch System

2017-10-23T19:02:55.000-05:00 M-WARN

2017-10-23T19:02:55.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

MR ID: 594808252939, MR REMARK: LG tagged door

1852 ORANGE DR Batch System

2017-10-23T19:02:55.000-05:00 M-WARN

2017-10-23T19:02:55.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

MR ID: 786283079984, MR REMARK: GF meter does not need exchanged I could read it ok @ 054831. also lady across street said that this customer passed away last 

saturday

036 F15 5944569738

2017-10-23T19:02:55.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

MR ID: 047886219117, MR REMARK: MD large gate locked with dog no access, tagged door

036 F14 7869718594

7866810000 GILLESPY,WILLIAM (727) 935-4646



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9093703749 Kent,Lisa (727) 495-9601

1820 HOYLE DR Ronald Chard

1755 HOYLE DR Ronald Chard

2017-11-02T12:31:41.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-23T18:18:00.000-05:00 Completed

Meter 33072752 replaced with meter 16206042   RC

036 F15 3188965985

2017-11-02T11:46:15.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-23T18:18:00.000-05:00 Completed

Meter 18666575 replaced with meter 16206041   RC

036 F15 4525631152

4521000000 MARRELLO,RUSSELL (727) 935-5752

Meter exchanged during W/M replacement project by S&S

2017-10-23T18:18:00.000-05:00 2017-10-23T12:45:00.000-05:00 Completed

Meter 13195691 replaced with meter 16206035   RC

036 F15 3481154884

3480000000 SEDLOW,CASSANDRA (810) 265-2030

1810 HOYLE DR Ronald Chard

2017-10-23T19:02:55.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

MR ID: 466416861025, MR REMARK: GF looked at meter, it looks ok, glass not bad, lid is broken in half, needs replaced

036 F15 2827539089

9611940814 BETTERLY,JENNIFER (727) 288-4208

1745 HOYLE DR Ronald Chard Ronald Chard

2017-11-02T12:58:16.000-05:00 M-EXCHNG

2017-10-23T19:02:55.000-05:00 M-WARN



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter exchanged during W/M replacement project by S&S

2017-10-23T18:18:00.000-05:00 Completed

Meter 30082979 replaced with meter 17270923   RC

036 F15 5427561479

5421000000 ARDOLINO,PAUL (727) 934-5661

2017-10-23T18:18:00.000-05:00 Completed

Meter 34656023 replaced with meter 17270921   RC

036 F15 4767605991

4761000000 WARD,JUANITA (248) 895-9015

1943 SPECK DR Ronald Chard

2017-11-02T13:52:37.000-05:00 M-EXCHNG

Meter 13195689 replaced with meter 17270990   RC

036 F15 7075147856

8945509375 Pusuy,Stephen (727) 460-7659

1931 SPECK DR Ronald Chard

2017-11-02T13:35:50.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

036 F15 2221505077

2221000000 RACEL,CHERYL (727) 937-4774

1811 HOYLE DR Ronald Chard

2017-11-02T11:10:14.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-23T18:18:00.000-05:00 Completed

2017-11-02T10:07:10.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-23T18:18:00.000-05:00 Completed

Meter 16253597 replaced with meter 16206038   RC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter 34656018 replaced with meter 16206039   RC

036 F15 8499231801

9030035444 REZNY,DENISE (727) 439-2717

036 F15 9288882149

9280000000 PEARSON,PATRICIA (810) 691-7499

1814 HOYLE DR Ronald Chard

2017-11-02T10:22:23.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-23T18:18:00.000-05:00 Completed

7021000000 FLANAGAN,AUDREY (727) 939-4146

1815 HOYLE DR Ronald Chard

2017-11-02T10:37:25.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-23T18:18:00.000-05:00 Completed

Meter 18149230 replaced with meter 17270989   RC

1749 HOYLE DR Ronald Chard

2017-11-02T12:52:02.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-23T18:18:00.000-05:00 Completed

Meter 36087748 replaced with meter 16206043   RC

036 F15 7025441185

2017-11-02T12:15:16.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project S&S

2017-10-23T18:18:00.000-05:00 Completed

Meter 13195690 replaced with meter 16206040   RC

036 F15 0727410735

5546126546 STEEL,CHAUWA (727) 614-3755

1805 HOYLE DR Ronald Chard



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1837 HOYLE DR Ronald Chard

2017-10-24T09:26:39.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-21T18:18:00.000-05:00 Completed

Meter 13061150 replaced with meter 17270987   RC

036 F15 1880394680

2017-10-23T11:54:18.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-21T18:18:00.000-05:00 Completed

Meter 34656017 replaced with meter 17270920   RC

036 F15 8419597080

8411000000 BARRON,WILLIAM (908) 910-6948

Meter exchanged during W/M replacement project by S&S

2017-10-21T18:18:00.000-05:00 2017-10-21T12:45:00.000-05:00 Completed

Meter 16476685 replaced with meter 17270925   RC

036 F15 8876852721

7960134361 GUNDERMAN,HAILEY (610) 751-2050

1847 SPECK DR Ronald Chard

2017-10-23T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

turned water back on  we never shut this customer water off

036 F15 5113806706

5111000000 SACKRIDER,NEVA (989) 798-0510

1847 HOYLE DR Ronald Chard Ronald Chard

2017-10-24T09:00:10.000-05:00 M-EXCHNG

4032 BUENA VISTA LN LaSascha Robinson Stephen Habrey

2017-10-23T08:36:03.000-05:00 M-SIO No Water

Charles stating when UI replaced water line they didn't turn his water back on at the street; contact cust at 303-339-2194/ SASCHA



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter exchanged during W/M replacement project by S&S

2017-10-21T18:18:00.000-05:00 Completed

Meter 34656020 replaced with meter 17271043   RC

036 F15 2313856044

2017-10-21T18:18:00.000-05:00 Completed

Meter 11429197 replaced with meter 17270986   RC

036 F15 2387926045

2381000000 WASIERSKI,ANGELA M (616) 899-2997

1827 SPECK DR Ronald Chard

2017-10-23T10:51:46.000-05:00 M-EXCHNG

Meter 32248314 replaced with meter 17270988   RC

036 F15 3910367143

3039662697 Outlaw,Daniel Jr. (727) 623-8462

1821 HOYLE DR Ronald Chard

2017-10-24T09:41:11.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

036 F15 0875907702

9208763517 Holiday,Travis (727) 946-8956

1832 HOYLE DR Ronald Chard

2017-10-24T09:21:01.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-21T18:18:00.000-05:00 Completed

7022597492 ARDOLINO,PAUL (727) 934-5661

1755 SPECK DR Ronald Chard

2017-10-23T11:47:34.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-21T18:18:00.000-05:00 Completed

Meter 34656015 replaced with meter 17154117   RC



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter 34656016 replaced with meter 17270919   RC

036 F15 0679765104

1017537030 McLain,Dawn (810) 240-6430

1903 SPECK DR Ronald Chard

2017-10-23T12:01:12.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-20T18:18:00.000-05:00 Completed

9443257018 GRAY,BUDDY (770) 878-1877

1836 HOYLE DR Ronald Chard

2017-10-24T09:16:07.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-21T18:18:00.000-05:00 Completed

Meter 29924427 replaced with meter 17270927   RC

1833 HOYLE DR Ronald Chard

2017-10-24T09:32:51.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-21T18:18:00.000-05:00 Completed

Meter 13195688 replaced by meter 17270985   RC

036 F15 1678684761

2017-10-24T09:10:48.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-21T18:18:00.000-05:00 Completed

Meter 29140596 replaced with meter 17270926   RC

036 F15 4611732282

9565388900 BERRY,NORMAN

4413664060 STROBELE,SHAWN (727) 480-6069

1843 HOYLE DR Ronald Chard



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1915 HOYLE DR Ronald Chard

2017-10-24T07:54:57.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-20T18:18:00.000-05:00 Completed

Meter 10216690 replaced with meter 17270871   RC

2017-10-24T08:01:52.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-20T18:18:00.000-05:00 Completed

Meter11096828 replaced with meter 17270874   RC

036 F15 8408868620

1039343003 Mcginnis,Michael (614) 736-1239

Meter exchanged during W/M replacement project by S&S

2017-10-20T18:18:00.000-05:00 Completed

Meter 32683063 replaced with meter 17270929   RC

036 F15 8600373732

8601000000 MISSICANO,JOSEPH M

1909 HOYLE DR Ronald Chard

2017-10-20T18:18:00.000-05:00 Completed

Meter 34937030 replaced with meter 17270930   RC

036 F15 6906647516

6901000000 ENSZER,ORRA (919) 401-5160

1853 HOYLE DR Ronald Chard

2017-10-24T08:29:46.000-05:00 M-EXCHNG

036 F15 5806344472

1767626181 JOHNSON,GLORIA (727) 326-7592

1903 HOYLE DR Ronald Chard

2017-10-24T08:24:26.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take read and leave on for new cust; emailed waiver on file/ SASCHA

2017-10-20T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

read, leave on for new

2017-10-20T18:18:00.000-05:00 Completed

Meter 18759880 replaced with meter 17270875   RC

036 F14 1075888729

4098827868 HANCOCK,TRULA (727) 858-5149

4108 DARLINGTON RD LaSascha Robinson Kevin O'Neill

2017-10-19T09:26:57.000-05:00 M-ON

Meter 16253599 replaced with meter 17270876   RC

036 F15 1307562314

8032571470 Lane,Roudula (810) 625-4948

1919 HOYLE DR Ronald Chard

2017-10-24T08:12:42.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

036 F15 1968238910

9283966488 DUBOIS,RENAUD (727) 712-6308

1902 HOYLE DR Ronald Chard

2017-10-24T08:34:42.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-20T18:18:00.000-05:00 Completed

7725504771 CHEGAHNO,KAREN

1925 HOYLE DR Ronald Chard

2017-10-23T13:09:58.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-20T18:18:00.000-05:00 Completed

Meter 13061151 replaced with meter 17270873   RC

036 F15 2108286100



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

036 F15 5663706785

6899446009 MARION,NICOLE (705) 560-2713

4321 MORLOCK LN Ronald Chard Ronald Chard

2017-11-27T12:59:54.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-19T18:18:00.000-05:00 2017-10-19T17:45:00.000-05:00 Completed

9660000000 PARTICKA,MELVIN (989) 450-2911

1908 HOYLE DR Ronald Chard

2017-10-24T08:18:05.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-20T12:00:00.000-05:00 Completed

Meter 34656003 replaced with meter 17270872   RC

2019 HOLIDAY DR Amanda Stonebreaker Kevin O'Neill

2017-10-19T09:21:03.000-05:00 M-READ

Please take start read and leave on for new...Amanda

2017-10-20T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

read, leave on for new

036 F15 9663401188

2017-10-17T14:49:45.000-05:00 M-ON

READ & TURN ON FOR NEW   E-MAILED WAIVER   /IC

2017-10-20T18:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

turn on, read

036 F14 3994269879

2382961830 PINZON,JOSEPH (813) 445-1617

036 F14 7726344774

2638653884 KRINER,DEBBIE (814) 591-2118

2022 ORANGE DR Isabel Ceballos Kevin O'Neill



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4331 MORLOCK LN Ronald Chard

2017-11-22T11:14:19.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-19T18:18:00.000-05:00 Completed

2017-11-27T13:19:51.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-19T18:18:00.000-05:00 Completed

Meter 18759886 replaced with meter 17270949  RC

036 F15 1461422162

1467810000 PATTERSON,KENNETH (727) 271-3207

Meter exchanged during W/M replacement project by S&S

2017-10-19T18:18:00.000-05:00 Completed

Meter 16859780 replaced with meter 17270953   RC

036 F15 2991513558

6326469478 KEMPF,MATTHEW A (419) 961-1910

4100 BUENA VISTA LN Ronald Chard

2017-10-19T18:18:00.000-05:00 Completed

Meter 18925875 replaced with meter 17271044   RC

036 F15 6165727504

4917496922 LEONE,CAROL (727) 342-9281

4341 MORLOCK LN Ronald Chard

2017-11-27T11:54:16.000-06:00 M-EXCHNG

Meter 18925891 replaced with meter 17739159  RC

036 F15 0780920671

0781000000 Francis,Margaret (727) 934-2414

1809 SPECK DR Ronald Chard

2017-10-23T10:06:19.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Meter exchanged during W/M replacement project by S&S

2017-10-19T18:18:00.000-05:00 Completed

Meter 18844424 replaced with meter 17270952   RC

036 F15 2482511605

2481000000 TAUBERT,ALLEN (727) 277-9949

1821 SPECK DR Ronald Chard

2017-10-23T10:44:40.000-05:00 M-EXCHNG

Meter 17250560 replaced with meter 17270954  RC

036 F15 2791252372

5415478467 LEONARD,DONNA (401) 585-1585

4044 BUENA VISTA LN Ronald Chard

2017-11-27T13:13:28.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

036 F15 6860448001

9074158058 MARTIN,MARK (727) 692-9123

4315 MORLOCK LN Ronald Chard

2017-11-27T12:03:57.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-19T18:18:00.000-05:00 Completed

1603344041 PEPPLE,KATHERINE (309) 489-6565

4335 MORLOCK LN Ronald Chard

2017-11-22T11:21:02.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-19T18:18:00.000-05:00 Completed

Meter 16859784 replaced with meter 17739166   RC

Meter 12033643 replaced with meter 16206074   RC

036 F15 5269916170



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F15 0596637154

2194771976 McCoy,Heather (727) 244-7651

1943 HOYLE DR Kimberly Bennett

2017-11-30T09:20:38.000-06:00 M-EXCHNG

Meter Exchanged. last billable read 10/19 r=

2409622610 Hernandez,Lianette (727) 777-0321

1939 HESS DR Isabel Ceballos Kevin O'Neill

2017-10-18T12:31:48.000-05:00 M-READ

READ & LEAVE ON FOR NEW   /IC

2017-10-19T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

read/ leave on for new

1749 SPECK DR Ronald Chard

2017-10-23T09:38:18.000-05:00 M-WARN

Meter exchanged during W/M replacement project by S&S

2017-10-19T18:18:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

this meter was exchanged on 10/19/17, meter # 17271041, read is 0000470

036 F14 3393165100

2017-11-27T13:08:26.000-06:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-10-19T18:18:00.000-05:00 Completed

Meter 18925920 replaced with meter 17270950  RC

036 F15 4985292949

5807800287 Leslie,Robert (727) 481-0110

2017-10-19T18:18:00.000-05:00 Completed

Meter 29924420 replaced with meter 17613992   RC

036 F15 0892183441

9830884269 Kelly,Debbie (973) 598-5336

4048 BUENA VISTA LN Ronald Chard



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4004 DARLINGTON RD Vincent Hicks Stephen Habrey

2017-10-16T11:06:40.000-05:00 M-WARN

2017-10-17T14:02:04.000-05:00 M-SIO No Water

Customer states we were suppose to leave on water yesterday but now he has no water since yesterday. Please investigate. Thanks, Amber

2017-10-17T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

found the service was off/locked, turned on

036 F14 6453052651

3631315233 FOTI,ELNORA (352) 292-6756

Customer called in September about 2 holes where the new pipes were put in and said someone came and took pictures but that was the extent of it and has not heard from 

anyone.  See or call customer  727-459-3184  Kathleen Ryan   /ic

2017-10-18T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

spoke with Ryan today, he said he would send a crew over there to take care of this problem

036 F15 9052970445

5919270140 FOGHRTY,JAMES (201) 403-0053

2041 HOYLE DR Amber Melendez

2017-10-18T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Steve referred this to Ryan, Ryan says that this is part of the old main that is getting ready to be disabled, and is not part of customers new service entrance, I am in search of a 

blank cap to put on this until the old main is disabled

036 F14 5402739682

5400100000 RYAN,KATHLEEN (727) 459-3184

4102 IRONWARE DR Isabel Ceballos

2017-10-17T14:09:20.000-05:00 M-SIO Repair Road

036 F15 5709709193

5704000000 BEAVERS,PHILLIP (727) 942-0398

2021 SPECK DR Shanika Simmons

2017-10-18T10:57:56.000-05:00 M-SIO Water Miscellaneous Complaint

Carol reports water leaking 24 drop per min where old meter use to be. Please investigate and contact customer at 727-667-3911.Shanika

2017-10-19T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-10-16T20:00:00.000-05:00 2017-10-16T00:00:00.000-05:00 Completed

leak repaired on old line

036 F14 5562304541

9605313860 ALLEN,DON (727) 935-4062

1850 HOLIDAY DR Amber Melendez Stephen Habrey

2017-10-16T10:35:24.000-05:00 M-SIO High or Low Pressure in the Water

036 F15 5700312637

5704000000 BEAVERS,PHILLIP (727) 942-0398

2021 SPECK DR Yanet Garcia Stephen Habrey

2017-10-16T08:10:34.000-05:00 M-SIO Water Miscellaneous Complaint

MRs Beavers (574)993-2379 reporting water shooting out of where old meter was, said when new meter installed water was never turn on.   Thank you, Janet

036 F14 8474412776

8476000000 MASTRONARDI,PHYLLIS (727) 944-3782

2100 HESS DR Pennye Merthie Ronald Chard

2017-10-13T10:59:54.000-05:00 HIBILL

RE-read meter and check for leaks. Customer called in adv she was living in home during billing cycle. Tag door with results. Thanks Pennye

2017-10-16T20:00:00.000-05:00 2017-10-16T00:00:00.000-05:00 Completed

4050100000 NOLAN,PAUL (705) 795-7718

4024 REGGIE DR Shanika Simmons

2017-10-16T12:11:33.000-05:00 M-WARN

Paul called due to high bill. Please re-read meter and check for leaks. Please contact customer due to seasonal home 705-795-7718-Paul Nolan

2017-10-17T20:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

checked for leaks, none, brand new meter, read @ 0064470

Tag door to have customer call office due to returned mail. /Thanks Vincent

2017-10-17T20:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

tag to call

036 F14 4057956920



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F14 3124590142

4509949029 Nautical Ventures West LLC (954) 926-5250

1925 US HWY 19 Courtney Cleveland

9556833069 DESIMONE,ROBERT (727) 348-0030

1650 BORDER LN Shanika Simmons Kevin O'Neill

2017-10-12T12:08:49.000-05:00 INSTLMTR

Robert called to setup installation for the water meter. Please contact him at 727-348-0030. Shanika

2017-10-13T20:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

2041 HOYLE DR LaSascha Robinson Ronald Chard

2017-10-13T11:37:29.000-05:00 M-READ

Take read and leave o for new cust/ SASCHA

2017-10-16T00:00:00.000-05:00 2017-10-16T00:00:00.000-05:00 Completed

036 F15 4634139583

2017-10-16T08:23:36.000-05:00 TMP-ON

Please turn on, customer will be home all day. If necessary Carolyn can be reached at 812-821-6349

2017-10-16T20:00:00.000-05:00 2017-10-16T00:00:00.000-05:00 Completed

Turned on

036 F15 9056171054

5919270140 FOGHRTY,JAMES (201) 403-0053

Please investigate customer reporting very low water pressure,..almost no water. Thanks, Amber

2017-10-16T20:00:00.000-05:00 2017-10-16T00:00:00.000-05:00 Completed

their getting 52 psi at outside hose bib customer is aware of findings it only inside their trailer

036 F14 0284721962

2407960143 SMITH,CAROLYN (812) 821-6349

1753 ORANGE DR Linette Orengo Ronald Chard



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2128 MELODY DR Courtney Cleveland Ronald Chard

2017-10-12T08:48:12.000-05:00 M-SIO High or Low Pressure in the Water

Donald Christian 302-530-5157 called in adv that he is experiencing very low water pressure. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-10-12T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

PSI 58 at hose bib

036 F14 5918746832

5917000000 PIDHAJNY,ROMAIN (904) 610-1110

Tiffany on 727-247-9117 reports very low water pressure (9:45AM ET).  No Alerts/emails noted. Emailing Josephine/Isabel     Carolyn/Fl

2017-10-12T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

PSI = 57 @ hose bib. Cust. states problem at kitchen and laundry. Advised to contact plumber to check.

036 F15 9945554169

4812366422 CHRISTIAN,DONALD (302) 530-5157

2103 PLEASURE DR Pennye Merthie Ronald Chard

2017-10-13T18:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

came at 11:00 am 10/13/17, no one here, no waiver, called number no answer, tagged door

036 F14 5724598137

3705541601 ROWLES,TIFFANY (727) 608-6253

2030 MELODY DR Carolyn McVicker Ronald Chard

2017-10-12T08:45:50.000-05:00 M-SIO High or Low Pressure in the Water

found that problem was on customer side of meter

036 F14 4953114486

7122058489 McClanahan,Robert (727) 200-7073

1926 HOLIDAY DR Josephine Krell

2017-10-11T13:56:52.000-05:00 M-WARN

Take start read and turn on for new customer will be present **please call about 30 min ahead of time so Ovidio can make sure to be present 813-516-4904***-Josie

2017-10-13T09:03:22.000-05:00 M-SIO General Investigation

Leak found at the back of the building .  A blue pipe is coming from the ground was hit Wednesday afternoon . Ken 727 939-8900 or 727-859-6335

2017-10-13T20:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-11T18:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

read, leave on for new

036 F14 0243269387

3688049761 SCHNATTERER,BRYAN (727) 741-0999

The issue is internal. Back toilet and sink have low pressure. Pressure good at hose bib. Customer who called is not home, gentleman who was there said he would inform her.

036 F14 7787420569

4098578317 MALLAMO,MICHAEL (727) 337-6697

2005 ORANGE DR Amanda Stonebreaker Kevin O'Neill

2017-10-10T07:43:33.000-05:00 M-READ

Please take start read and leave on for new...Amanda

036 F14 8718787524

8717000000 ROBERTSON,FREDRA (813) 410-5814

2140 MELODY DR Zakia Bouldin

2017-10-11T10:12:32.000-05:00 M-SIO No Water

Customer reporting no water. Please check into this. Fredra can be reached at 813.410.5814

2017-10-11T20:00:00.000-05:00 Completed

8854988777 Barlow,William (727) 600-6157

2112 HOYLE DR Pennye Merthie Kevin O'Neill

2017-10-10T15:23:24.000-05:00 M-ON

Customer present for turn on. Take start read and turn on for new. Thanks Pennye

2017-10-11T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

this service was already on, took read

2017-10-12T08:52:38.000-05:00 M-SIO No Water

Please investigate customer has no water . Thank you

2017-10-12T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

Found no issue pressure 55 at hose bib

036 F15 2823503974



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

036 F15 9140877181

2456385064 GLASGOW,KEVIN (757) 776-4759

0277975506 SMITH,CAROLYN (812) 821-6349

1843 PLEASURE DR Batch System Kevin O'Neill

2017-10-09T19:07:55.000-05:00 M-CUT

2017-10-10T19:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

cut, read

1914 SPECK DR Josephine Krell

2017-10-10T15:18:14.000-05:00 M-WARN

Customer called to report payment please reconnect customer will be present-Josie

2017-10-10T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

reconnected

036 F15 4637479700

2017-10-10T07:08:15.000-05:00 M-SIO Water Service Line Break

Joyce Meek (727) 485-7821 called in adv we need to come out to see what we have been doing to the water lines that her main line to her trail is now leaking and that she tried 

to fix it but that it is still leaking and  that she did not any problems before UI came out to work on the lines in her area. sent email to dispatch/Joise, Isabel. Thanks Pennye

2017-10-10T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

contractor dealing with customer on this issue

036 F15 9145048375

2456385064 GLASGOW,KEVIN (757) 776-4759

Customer is disputing usage . Please verify the bill read is correct and please check for leaks of possible . Bryan 727-741-0999 . Please tag door with findings . Thank you

2017-10-10T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

no leaks, re read meter, tag door with findings

036 F14 5362925154

5360100000 MEEK,JOYCE (727) 644-4056

4013 LANGE RD Pennye Merthie Stephen Habrey

4050 SCARLET MAPLE DR Courtney Cleveland Kevin O'Neill

2017-10-09T10:52:38.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-09T19:07:55.000-05:00 M-WARN

2017-10-10T19:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

dog fence, no access, no one home, tagged door

036 F14 4594783898

2017-10-10T19:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

big dog locked fence, no access, tagged door

036 F14 9967819147

3221197067 WHITSON,DUBOYDA (727) 551-1206

2130 LULLABY DR Batch System

2017-10-10T19:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

cut, read,lock

036 F14 9280604399

1936736306 Gonzales,Paul (917) 617-1340

2141 HOLIDAY DR Batch System

2017-10-09T19:07:55.000-05:00 M-WARN

cut, read, lock

036 F15 9056800621

5919270140 FOGHRTY,JAMES (201) 403-0053

2041 HOYLE DR Batch System Kevin O'Neill

2017-10-09T19:07:55.000-05:00 M-CUT

1914 SPECK DR Batch System Kevin O'Neill

2017-10-09T19:07:55.000-05:00 M-CUT

2017-10-10T19:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-09T18:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

read, turn off, lock and tag door

036 F15 4750242087

wiil send again to contractor

036 F14 4953019160

7122058489 McClanahan,Robert (727) 200-7073

1926 HOLIDAY DR Zakia Bouldin Kevin O'Neill

2017-10-06T09:31:39.000-05:00 M-OFF

Please take final read and lock meter

036 F14 3280537570

4191314794 SANDBERG,ARLEEN J (727) 249-7237

4025 IRONWARE DR Gwendolyn Hill Stephen Habrey

2017-10-06T09:46:15.000-05:00 M-SIO Lawn Repair for Water Breaks

Paul calling to see when or if they are going to repair his concrete in front of his home. With the water line was installed in Aug. The last note we have is that a contractor should 

have been out on Aug 7. However Paul says still a issue//727-942-3745 ph. glh

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

3144063866 COOKER,AKAILA (347) 420-9139

1935 SPECK DR LaSascha Robinson

2017-10-09T09:28:22.000-05:00 M-WARN

Take read and leave on for new cust/ SASCHA

2017-10-10T18:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

no one home, no waiver, read, did not turn on

2023 KEPNER DR LaSascha Robinson Kevin O'Neill

2017-10-09T09:35:09.000-05:00 M-ON

Take read and leave on for new cust; waiver on file/ SASCHA

2017-10-10T18:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

turn on, read, leave on for new

036 F15 3962631978

4992135371 WHELAN,PATRICK (727) 459-3938



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4098827868 HANCOCK,TRULA (727) 858-5149

4108 DARLINGTON RD Sandra Soto Kevin O'Neill

2017-10-03T07:14:44.000-05:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra

2017-10-04T18:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

read, leave tag

2135 SHADY COVE DR Amanda Stonebreaker Kevin O'Neill

2017-10-04T12:54:06.000-05:00 M-OFF

Please take final read and tag for new.,..Amanda

2017-10-05T18:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

turn off lock, tag door

036 F14 1077787281

2017-10-02T10:19:14.000-05:00 M-READ

Take final read and leave on for new customer, Chris Eddy. Customer can be reached at (727)831-4303 if needed. Thanks, Kaam

2017-10-06T18:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

read leave on

036 F15 0293797336

1631153880 COLLINSWORTH,TAMMIE (727) 623-7106

Please take start read and turn on. Customer will be present. Thanks

2017-10-09T18:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

no one home, no waiver signed, did not turn on, tagged door

036 F14 8740422995

2903230435 MacDill,Austin (727) 455-1875

1837 HOLIDAY DR Kaamilya Pereira Stephen Habrey

8883239687 JENSEN,STEVEN (727) 564-4782

2021 PLEASURE DR Zakia Bouldin

2017-10-06T09:45:16.000-05:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-02T14:54:26.000-05:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

read

Instructions: READ OUT OF LINE- Please reread meter for billing. Kim

Stopping service as of 6/8/17. Following FA's. Kim

2017-10-03T18:00:00.000-05:00 Completed

036 F14 0457949032

8941958017 NUNEZ,ASHLEY (941) 281-0529

2111 HESS DR Kimberly Bennett Kevin O'Neill

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

tagged door

036 F14 2896947585

4491104542 COLON,ANGEL (407) 552-6450

1913 ORANGE DR Kimberly Bennett

2017-10-02T15:12:31.000-05:00 CHK STAT

read, leave for new

036 F14 1013350260

7470369670 MOSES-MCADOO,JANE (727) 237-9537

1837 HESS DR Mark Kellogg

2017-10-02T07:17:26.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

036 F14 8530860904

3367316453 Jaeger,Lisa (314) 249-5006

2045 MELODY DR Linette Orengo Kevin O'Neill

2017-10-03T08:12:42.000-05:00 M-READ

Please take start read and leave on for new. If necessary Lisa can be reached at 321-249-5006

2017-10-04T18:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

read

036 F14 4930771505

2462949987 STELMASZYNSKI,IRENA (847) 809-0306

1820 LULLABY DR Kimberly Bennett Kevin O'Neill

2017-10-02T14:56:39.000-05:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing. Kim

036 F14 5758301910

7886035216 LOCKE,JULIA (727) 688-5308

2045 HESS DR Kimberly Bennett Kevin O'Neill

2017-10-02T14:45:22.000-05:00 M-REREAD

I'm in the process of billing this customer for you have the new meter info to add to the account or will I have to estimate usage this month.

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

3361627463 Gonzalez,Lisliannette (787) 245-3415

4114 CLUSTER DR Kimberly Bennett Kevin O'Neill

2017-10-02T14:28:20.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

CHECKED FOR LEAKS, NONE, LEAK DETECTOR NOT ON, GOT REEAD TAGGED DOOR

1939 HESS DR Kimberly Bennett Kevin O'Neill

2017-10-02T13:38:04.000-05:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing. Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

read

036 F14 2431300286

036 F14 3392047815

2409622610 Hernandez,Lianette (727) 777-0321



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8738444550 Williamson,Heath (727) 612-5475

1815 HESS DR Kimberly Bennett

2017-10-02T14:18:25.000-05:00 M-WARN

READ OUT OF LINE- Please reread meter for billing METER #17250570. Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

1928 ORANGE DR Kimberly Bennett Kevin O'Neill

2017-10-02T15:55:00.000-05:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing. Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

read

036 F14 3612708503

2017-10-02T14:42:44.000-05:00 M-REREAD

Please reread meter new customer started in June 2017. usage started when they moved in. Reading note on FA that meter was stuck now catching up, how can you tell if this 

is correct findings? Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

read, now theres no way of knowing if meter is catching up. it is what it is

036 F14 3166222228

9746560359 Lundberg,Rita

READ OUT OF LINE- Please reread meter for billing. Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

If there's a new meter please add info. Kim - read

036 F15 2214585677

7537299556 Pulchano,Dennis (727) 906-1030

2005 SHADY COVE DR Kimberly Bennett Kevin O'Neill

read

036 F14 3657724853

0005022634 HART,ADAM (813) 464-4845

2051 HESS DR Kimberly Bennett Kevin O'Neill

2017-10-02T13:39:45.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-09-29T15:17:41.000-05:00 M-ON

Take read and turn on for new. They are home.

Please provide meter sz for billing...we are billing for 1" meter - Meter config has 5/8? Thank you,ann

2017-10-02T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

Debris from hurricane piled atop meter, cannot access at this time.

036 F14 0056383427

1136102140 Voght,Carol (727) 226-9012

1825 HOLIDAY DR Paul Wright Stephen Habrey

2017-10-02T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

repaired leak off old main

036 F14 4726628259

4721100000 Speedway LLC (937) 863-7212

2023 US HWY 19 IRRG Ann Raponi Stephen Habrey

2017-09-29T13:17:15.000-05:00 CHK STAT

left tag on door

036 F14 4969566411

4960100000 FERGUSON,DONNA (727) 938-2623

4035 LANGE RD Amber Melendez Stephen Habrey

2017-10-02T12:39:51.000-05:00 M-SIO Water Service Line Break

Neighbor states that while mowing he noticed a leak near meter and placed a rug over it so ops can see where it is. Thanks, Amber

036 F14 4111390208

4119000000 TROTTA,MICHAEL (727) 505-4222

4108 DALWOOD DR Kimberly Bennett

2017-10-02T13:36:56.000-05:00 M-WARN

READ OUT OF LINE- Please reread meter for billing. Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

tagged door. to read mete, fence dog



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

read

036 F14 0086903423

2981121627 GALLAGHER,MARYELLEN (727) 479-3785

1802 ORANGE DR Amanda Stonebreaker

2017-09-29T07:11:13.000-05:00 M-SIO Water Service Line Break

Customer has leak in backyard; needs water off for repair. Maryellen 727-479-3785..Amanda

036 F14 8259392394

8256000000 SYRING,DENISE (507) 358-2034

2117 HESS DR Kimberly Bennett Kevin O'Neill

2017-10-02T14:22:10.000-05:00 M-REREAD

I'm in the process of billing this customer for you have the new meter info to add to the account or will I have to estimate usage this month. Email sent 10/2/17. Kim-FL

2017-10-02T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

2010256853 Moore,Kimberly (727) 678-9640

4010 CHESSWOOD DR Shanika Simmons Stephen Habrey

2017-09-28T12:23:11.000-05:00 M-READ

Take final read and turn on for new. Customer will be home. Shanika

2017-10-02T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

1908 PLEASURE DR Jerrie Hoffman Kevin O'Neill

2017-10-02T11:23:39.000-05:00 M-READ

Please take starter read & leave on for new customer Renee 727-645-9860 - Thanks, Jerrie NV

2017-10-02T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

read

036 F14 2562733725

2017-10-02T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

Leak on customers side of service. Left service off but unlocked, cust. will call plumber.

036 F15 4994721470

9684830682 Cain,Liam (727) 741-0493



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1552124892 Laponius,Kelly (978) 885-8848

2005 HOLIDAY DR LaSascha Robinson

2017-09-28T14:12:26.000-05:00 M-WARN

4311 BONITA RD Courtney Cleveland

2017-09-28T09:24:16.000-05:00 M-SIO No Water

Customer has no water . Please investigate . Teaira 727-288-3790

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

MAIN BREAK, is repaired by now

036 F14 0205926547

2017-09-28T11:01:59.000-05:00 M-WARN

Please get read and leave on for new customer . Courtney C

2017-09-29T18:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

service is locked, off need waiver, left tag

036 F14 9135037532

3372818760 Rosado,Benny (347) 928-0575

Turn on for new. Customer will be there. Bernice (207) 341-1645  Thank you, Janet

2017-09-29T18:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

read, turn on

036 F14 6898132559

2358890129 FRIDAY,MARY (727) 247-4220

2009 KEPNER DR Courtney Cleveland

2017-09-29T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

turned off, customer is going to call  when finished read @ 1224140

036 F15 0596592557

2194771976 McCoy,Heather (727) 244-7651

1943 HOYLE DR Yanet Garcia Kevin O'Neill

2017-09-27T14:54:39.000-05:00 M-ON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-09-29T09:33:22.000-05:00 M-EXCHNG

Re-read meter and check for leak. Customer stated during hurricane her water line broke and caused increased in usage amount; and if requesting adjustment to bill. Please 

tag door with findings. Ms. Yacabell can be reached at 609425-7414 if needed. Thanks, Kaam

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

read, spoke with customer, looked at damage

036 F14 6468629057

7972832840 Tran,Boi (727) 859-6407

4321 BONITA RD Ronald Chard

2017-09-27T18:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

read, turn off, tag door

036 F15 4478403345

4781462872 Zeller,Debra (727) 831-8721

1821 LULLABY DR Kaamilya Pereira Kevin O'Neill

2017-09-25T08:11:10.000-05:00 HIBILL

no body home, no waiver, left tag

036 F14 0209102887

1552124892 Laponius,Kelly (978) 885-8848

2005 HOLIDAY DR Glenda Thompson Kevin O'Neill

2017-09-26T12:40:26.000-05:00 M-OFF

please turn off and lock. get read for final bill. thanks, GT

036 F14 0200150439

1552124892 Laponius,Kelly (978) 885-8848

2005 HOLIDAY DR Josephine Krell

2017-09-27T11:03:44.000-05:00 M-WARN

Take start read and turn on , customer will be present they are requesting a morning apt from 8-12PM if possible-Josie

2017-09-28T18:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

restore service; waiver on door/ SASCHA

2017-09-28T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

reconnected, collected waiver, turned on



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

checked the leak detector, ok got read, talked to customer, no leaks or malfunctions of ours, all normal

036 F14 4992360480

4990100000 SPEEDWAY LLC (937) 863-7212

2023 US HWY 19 Ann Raponi Kevin O'Neill

036 F15 6497041049

4528856673 MCCARTY,KAREN (616) 450-6099

4100 KIBLER LN Shelia Meacham Kevin O'Neill

2017-09-25T13:44:47.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-26T18:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

7655071317 MURPHY PRINCE,LAURA (727) 277-9705

1824 MELODY DR Amber Melendez Kevin O'Neill

2017-09-25T14:47:31.000-05:00 M-ON

Please turn on for new. Thanks, Amber

2017-09-26T18:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

read, turn on, tag

4311 BONITA RD Ronald Chard

2017-09-29T09:27:53.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-09-26T18:18:00.000-05:00 Completed

Meter 19655087 replaced with meter 17271040   RC

036 F14 2171550960

Meter exchanged during W/M replacement project by S&S

2017-09-26T18:18:00.000-05:00 Completed

Meter 19822590 replaced with meter 17271042   RC

036 F14 9137938310

3372818760 Rosado,Benny (347) 928-0575



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0917396492 MELISSAS,MICHELLE (727) 945-3352

2143 ORANGE DR Ingrid Jenkins Stephen Habrey

2048 HESS DR Batch System

2017-09-25T19:00:54.000-05:00 M-SIO General Investigation

2017-09-25T19:00:54.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

MR ID: 047183398486, MR REMARK: MD - meter is I the main replacement project.Israel

036 F14 5012293155

2017-09-25T14:51:22.000-05:00 M-SIO General Investigation

Gregory is calling in upset because contractors are in his lawn and we have dug into his yard. He would like an explanation.  Gregory  727-946-7412

2017-09-25T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

contractor is contacting customer about the new mains

036 F14 0471020450

3442724191 MCLAUGHLIN,BILL (727) 937-0555

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-26T18:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

read, no leaks, this is the house that the meter was stuck for a long time, it probably caught up

036 F15 0805526392

0808000000 PENNINGTON,GREGORY (727) 946-7412

4032 KIBLER LN Courtney Cleveland Stephen Habrey

2017-09-26T18:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

read

036 F15 2210242098

7537299556 Pulchano,Dennis (727) 906-1030

2005 SHADY COVE DR Shelia Meacham Kevin O'Neill

2017-09-25T13:49:10.000-05:00 M-REREAD

2017-09-26T21:32:04.000-05:00 M-REREAD

PLEASE REREAD METER FOR BILLING. LAST READ  LESS THAN PRIOR -IS IT MISSING A DIGIT?



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reconnect/Tag signed. Thank you, Janet/FL

2017-09-22T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

reconnected

036 F14 7740955820

1966741282 HODSON,MICHAEL (352) 204-6808

2017-09-22T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

tagged door

036 F14 5906151656

4659718107 Marcouiller,Daniel (443) 617-6130

4011 CLUSTER DR Yanet Garcia

2017-09-22T10:14:39.000-05:00 M-WARN

customer says that since they put new line in, they have had pressure issues, I put a pressure gauge on system and got 55 psi, it did fluctuate frequently, I told customer I would 

talk with supervisor to look futher into matter

036 F14 8768967717

2955016671 Hardy,Debra (727) 946-6387

1840 MELODY DR Mark Kellogg

2017-09-21T08:45:18.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

036 F14 5511971820

0807618612 CARTER,RETHA (727) 942-3260

4011 SCARLET MAPLE DR Isabel Ceballos

2017-09-22T09:58:35.000-05:00 M-SIO High or Low Pressure in the Water

Customer reported very low water pressure since the new water lines were installed.  Retha Carter  727-942-3260  /ic

2017-09-22T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

2017-09-25T09:16:44.000-05:00 M-REREAD

Michelle # 727-945-3352 asking to have billing checked due to Storm Harvey; please reread and record all information . She is also asking about the relocation of the meter  iej 

9/25

2017-09-25T09:16:44.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

No leaks indicated. Read is in line. Spike in usage was between July & August before the hurricane. This meter is not part of the main replacement project and will not be 

relocated at this time.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

this service is on, its turned off at the house valve awaiting plumber repair under the floor

036 F15 9571818503

036 F14 3386400120

3969570657 Prince,George (727) 277-9830

1922 HESS DR Glenda Thompson

2017-09-21T13:07:01.000-05:00 M-WARN

please reconnect. waiver in office. thanks, gt

2017-09-21T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

2520268612 COLON,ARMINDA (727) 916-0566

4043 SCARLET MAPLE DR Yanet Garcia

2017-09-21T13:47:34.000-05:00 M-WARN

Reconnect/Waiver on File.   Thank you, Janet/FL

2017-09-21T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

reconnected

1836 HOYLE DR Amanda Stonebreaker Kevin O'Neill

2017-09-20T10:33:42.000-05:00 M-READ

Instructions: Please take start read and leave on for new...Amanda

Buddy 770-878-1877

2017-09-22T18:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

read, leave on for new

036 F14 0428117965

2017-09-21T12:45:00.000-05:00 M-ON

Instructions: ***REQUESTED PM APPOINTMENT 1PM-4PM***

Please take start read and customer will be there. Jennifer 352-942-1157..Amanda

2017-09-22T18:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

read, turn on, got waiver

036 F15 1672854082

9443257018 GRAY,BUDDY (770) 878-1877

4008 REGGIE DR Amanda Stonebreaker Kevin O'Neill



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4241 KIBLER LN Yanet Garcia Kevin O'Neill

2017-09-20T11:27:24.000-05:00 M-ON

Turn on for new.  Customer will be home.  Thank you, Janet/FL

2017-09-21T18:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

read, turn on

2017-09-20T13:52:30.000-05:00 M-OFF

FINAL READ & LOCK   /IC

2017-09-21T18:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

read, turn off, lock, tag

036 F15 1042736390

6708172068 Kachelski,Michael (813) 545-3007

Please reconnect service, customer is home. Jayne 727-815-2374..Amanda

2017-09-21T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

reconnected

036 F15 2292672510

9707211810 HERC,JORDON (727) 226-9591

4330 MORLOCK LN Isabel Ceballos Kevin O'Neill

2017-09-21T20:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

tag door

036 F15 9179862117

6110602176 PAHLKOTTER,JAYNE (727) 815-2374

1925 SPECK DR Amanda Stonebreaker

2017-09-21T14:17:43.000-05:00 M-WARN

9852127356 Knott,James (727) 946-1051

2050 SHADY COVE DR Mark Kellogg

2017-09-20T10:22:30.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Reconnect service customer will be present. Sean

2017-09-20T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

reconnected

2017-09-20T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

reconnect, customer had cut lock off, and turned back on himself, read

036 F14 1634838679

3965280101 FEIN,LORI (727) 495-3806

1837 KEPNER DR Sean Ashcraft

2017-09-20T11:41:51.000-05:00 M-WARN

wrong mete, same yard, read, turn on

036 F15 0032764583

8934466411 MICHAEL,PETER (727) 933-1924

1948 SPECK DR Yanet Garcia

2017-09-19T16:04:07.000-05:00 M-WARN

Reconnect/Tag signed. Thank you, Janet/FL

036 F14 3385266121

3969570657 Prince,George (727) 277-9830

1922 HESS DR Carolyn McVicker Kevin O'Neill

2017-09-20T09:04:27.000-05:00 M-ON

Please Turn ON service today, 9/20. FA dated 9/19 was for M-READ but water is OFF.  Emailed Waiver.  Emailing Josephine/Isabel     Carolyn/FL

2017-09-20T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

9830884269 Kelly,Debbie (973) 598-5336

4048 BUENA VISTA LN LaSascha Robinson Kevin O'Neill

2017-09-20T13:11:49.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-09-21T18:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

read, leave on for new tag

036 F15 0892825139



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

036 F14 8905438833

6598902680 CHESNEY,CHRIS J (727) 644-2815

2050 HOLIDAY DR Ronald Chard

2017-09-25T09:38:01.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-09-20T18:18:00.000-05:00 Completed

5980335817 MEASELS,TAMRA (727) 645-1986

2138 LULLABY DR Yanet Garcia

2017-09-18T15:08:26.000-05:00 M-WARN

Instructions: Mrs Measels asking to have service back on, says had squatters living there and now she has them out. 

Will be  at property ** 10:00 am on.  Thank you, Janet/FL

2017-09-20T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

no one home, no waiver, left tag

1936 MELODY DR Isabel Ceballos

2017-09-20T09:59:00.000-05:00 M-WARN

PAID TURN ON   PICK UP TAG   /IC

2017-09-20T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

reconnected

036 F14 3768098066

2017-09-20T11:43:35.000-05:00 M-WARN

Please reconnect services waiver on door. Thanks Whitney

2017-09-20T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

reconnected

036 F14 0651947948

0657000000 PRIDEMORE,JASON C (727) 809-0474

036 F14 6745232148

9333245918 Noling,Amanda (508) 858-9653

4005 CHESSWOOD DR Whitney Stewart



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1922 HESS DR LaSascha Robinson Kevin O'Neill

2017-09-18T08:58:43.000-05:00 M-READ

Take read and leave on for new cust; cust will be home; waiver on door/ SASCHA

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

2017-09-19T09:08:10.000-05:00 HIBILL

Please reread again per FA on 9/6 (read, cant see if leaking, meter under water)  how is meter being read if its under water.  Thank you, Janet

2017-09-20T09:08:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

meter not under water now! service is off, roof torn off house, don't think anyone living there

036 F14 3389243275

3969570657 Prince,George (727) 277-9830

Take start read and leave on for new-Josie

2017-09-20T18:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

read, several issues, leak and pressure

036 F15 9539182340

0632000000 Henderson,Judith (727) 666-0327

2136 PLEASURE DR Yanet Garcia Kevin O'Neill

2017-09-20T18:18:00.000-05:00 Completed

Meter 17250533 replaced with meter 17271039   RC

036 F15 5809372505

1767626181 JOHNSON,GLORIA (727) 326-7592

1903 HOYLE DR Josephine Krell Kevin O'Neill

2017-09-19T15:23:58.000-05:00 M-READ

Meter 16754990 replaced with meter 17614255   RC

036 F14 3420343713

0056674345 LEE,SERENA (727) 645-5332

2048 MELODY DR Ronald Chard

2017-09-25T09:44:03.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

THANK YOU, IN THE FUTURE WE WILL NOT SHUT OFF

036 F14 8104438600

8106810000 KOULLIAS,CAROLINE (514) 625-7065

1907 HESS DR Mark Kellogg Kevin O'Neill

2017-09-18T15:25:07.000-05:00 M-WARN

DONE

036 F15 6174362128

1326071330 Martin,Katelynn (989) 482-2904

1833 LULLABY DR Pennye Merthie

2017-09-19T09:51:53.000-05:00 M-SIO Water Service Line Break

Arleen Sandberg 727-249-7237 called in adv that on Saturday turned water off due to the storm then evacuated and now that they returned they turned the water on and found 

that it has been leaking the whole time I adv cust for future ref not to turn on/off. cust stated that they were in a hurry to evacuate and knew everybody was busy I adv cust not to 

036 F14 9135944930

6653852588 CARLETON,NEILL (727) 249-2365

4102 CLUSTER DR Yanet Garcia

2017-09-19T10:13:03.000-05:00 M-SIO Water Service Line Break

Mr. Carleton (727) 249-2365 calling to say has a leak, needs water turn off. Thank you, Janet

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

6538810000 RIGHI,ASHLEE (727) 940-4168

1830 LULLABY DR Carolyn McVicker Stephen Habrey

2017-09-19T09:17:07.000-05:00 M-RECON

Please reconnect today.  Ashlee was evacuated due to Hurricane Irma and has much damage.  Tag will be on the door. Allowing $21 Reconnect Fee on next bill.    Emailing 

Josephine/Isabel       Carolyn/FL

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

recon

READ, LEAVE ON FOR NEW, GOT WAIVER

036 F14 6537846932



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

036 F14 3304294533

7858588362 CHESNEY,CHRIS J (727) 644-2815

4405 BONITA RD Ronald Chard

2017-09-21T13:54:50.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

1618543931 GEITER,KIMBERLY (813) 325-6680

2036 HOLIDAY DR Ronald Chard

2017-09-21T13:46:38.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-09-19T18:18:00.000-05:00 Completed

Meter 32446250 replaced with meter 17614259   RC

2121 HOLIDAY DR Pennye Merthie

2017-09-19T13:33:45.000-05:00 M-WARN

Customer present for reconnect  sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

STEVE, RECONNECTED

036 F14 5708895226

2017-09-19T14:53:59.000-05:00 M-WARN

Please reconnect customer is home. If necessary Adam can be reached at (727) 272-1931

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

RECONNECTED SERVICE

036 F14 0785665045

9695309380 Carroll,Shannon (727) 364-0697

2017-09-19T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

tag

036 F14 9288999365

1936736306 Gonzales,Paul (917) 617-1340

2141 HOLIDAY DR Linette Orengo



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2138 LULLABY DR Amber Melendez Stephen Habrey

2017-09-15T10:51:19.000-05:00 M-OFF

2017-09-19T10:06:50.000-05:00 M-RECON

Reconnect/Tag signed.  Thank you, Janet/FL

2017-09-19T00:00:00.000-05:00 2017-09-19T12:00:00.000-05:00 Completed

recon

036 F14 3763211914

5980335817 MEASELS,TAMRA (727) 645-1986

Instructions: please reread meter high usage need verification that over 97,000 gallons to be billed to customer. Kim

meter read picture filed in UIwater file. Kim

2017-09-19T18:00:00.000-05:00 2017-09-09T18:00:00.000-05:00 Completed

9/19 - Meter R-  387120. Meter is locked off. RC

036 F14 3190835866

2488589136 Brown,Debra (702) 493-8557

1837 ORANGE DR Yanet Garcia Stephen Habrey

2017-09-19T18:18:00.000-05:00 Completed

Meter 17250473 replaced with meter 17614258   RC

036 F15 3960953847

3144063866 COOKER,AKAILA (347) 420-9139

1935 SPECK DR Kimberly Bennett Ronald Chard

2017-09-19T08:57:54.000-05:00 M-REREAD

Meter 18844404 replaced with meter 17614254   RC

036 F14 0700501456

0707000000 LENTZ,STEVE (727) 831-5669

2030 HOLIDAY DR Ronald Chard

2017-09-25T09:31:11.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-09-19T18:18:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

Tagged

036 F14 1267433387

9678584602 MOUSAW,MICHELE (727) 859-2325

2019 HESS DR Ronald Chard

Tagged

036 F15 7338664834

2751893621 ADORNO,DAVID (727) 303-5183

1833 SHADY COVE DR Mark Kellogg Ronald Chard

2017-09-15T15:24:23.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

036 F15 5865729285

5861000000 STONE,JOHN E

1939 SPECK DR Mark Kellogg Ronald Chard

2017-09-15T14:19:01.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

3326036139 Jenkins,Cindy (727) 480-3244

2137 HOYLE DR Mark Kellogg Ronald Chard

2017-09-15T14:26:06.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

Tagged, no mailbox.

Please take final read, lock and leave tag for new. Thanks, Amber

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

Off/locked/tagged

036 F15 1835404105



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

036 F15 7488022435

8569753688 MD Granite (727) 277-3421

1733 US HWY 19 Whitney Stewart Stephen Habrey

5310146737 PHILLIPS,VICKI (813) 850-8094

2140 HOLIDAY DR Ronald Chard

2017-09-21T13:25:26.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-09-18T18:18:00.000-05:00 Completed

Meter 19822577 replaced with meter 17270977   RC

2027 HESS DR Ronald Chard

2017-09-21T10:29:04.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-09-18T18:18:00.000-05:00 Completed

Meter 16351009 replaced with meter 17154125   RC

036 F14 7514056694

2017-09-21T13:31:49.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-09-18T18:18:00.000-05:00 Completed

Meter 39304928 replaced with meter 17614257   RC

036 F14 8069148712

3102160540 JENSEN,STEVEN (727) 564-4782

Meter exchanged during W/M replacement project by S&S

2017-09-18T18:18:00.000-05:00 Completed

Meter 16253564 replaced with meter 17154123   RC

036 F14 8417263588

1799443692 WENDEL,DIANA (518) 641-8913

2134 HOLIDAY DR Ronald Chard

2017-09-21T13:19:36.000-05:00 M-EXCHNG



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-14T08:06:31.000-05:00 M-READ

Waiver on in office. Take start read and turn on for new. Thanks Pennye

2017-09-15T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

read, turn on

036 F14 2568144176

2010256853 Moore,Kimberly (727) 678-9640

Account was stopped in error. Resetting account as per Ann R. and Ferri. Lorie

2017-09-18T18:00:00.000-05:00 Completed

036 F14 0602427643

5978353425 HARPER,DANIEL (727) 859-0500

2024 KEPNER DR Pennye Merthie Kevin O'Neill

2017-09-18T18:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

Off, locked and tagged

036 F14 3760208760

5980335817 MEASELS,TAMRA (727) 645-1986

2138 LULLABY DR Lorie Mayeski

2017-12-20T13:48:09.000-06:00 M-ON

Off, locked and tagged

036 F15 3962884619

3144063866 COOKER,AKAILA (347) 420-9139

1935 SPECK DR Ingrid Jenkins Stephen Habrey

2017-09-15T10:58:47.000-05:00 M-OFF

turn off meter and lock record the final reading. iej 9/15

2017-09-15T14:30:33.000-05:00 M-OFF

Take final read, lock meter and tag door for new customer. Thanks Whitney

2017-09-18T18:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-14T18:18:00.000-05:00 Completed

Meter 97127652 replaced with meter 17614225   RC

036 F14 7824689706

7827000000 RECTOR,SARA (727) 249-3551

read, shut off tag door, lock

036 F14 6929135629

6927000000 EICHNER,JOHN (727) 946-5447

2018 MELODY DR Ronald Chard

2017-09-18T10:35:48.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

036 F15 4759290196

8883239687 JENSEN,STEVEN (727) 564-4782

2021 PLEASURE DR LaSascha Robinson Kevin O'Neill

2017-09-14T11:30:38.000-05:00 M-READ

Take final read, lock meter and tag for new apply/ SASCHA

2017-09-15T00:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

3703990176 SAR,MICHELLE (727) 599-5182

4011 CHESSWOOD DR LaSascha Robinson

2017-09-15T09:19:50.000-05:00 M-SIO General Investigation

Mrs Sar (727) 599-5182  asking for water pressure to be tested was suggested to her, said water came into house after hurricane/ SASCHA

2017-09-15T20:00:00.000-05:00 2017-09-16T00:00:00.000-05:00 Completed

found that they have a foundation leak, our service is not leaking

4010 CHESSWOOD DR Pennye Merthie Stephen Habrey

2017-09-07T09:12:08.000-05:00 M-READ

Take final read and lock meter, tag door for new Thanks Pennye

2017-09-15T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

off/locked/tagged

036 F14 2945458884



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:036 F14 0981436711

9503381081 Price,Darlene (727) 967-7597

1906 LULLABY DR Linette Orengo Kevin O'Neill

2017-09-13T14:25:20.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Deborah can be reached at 727-301-9883

2017-09-14T18:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

read, turn off, lock tag door

2030 MELODY DR Ronald Chard

2017-09-18T10:30:19.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-09-14T18:18:00.000-05:00 Completed

Meter 33072807 replaced with meter 17614227   RC

036 F14 7422679912

2017-09-18T10:25:34.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-09-14T18:18:00.000-05:00 Completed

Meter 16253630 replaced with meter 17614224   RC

036 F14 5720651210

3705541601 ROWLES,TIFFANY (727) 608-6253

Meter exchanged during W/M replacement project by S&S

2017-09-14T18:18:00.000-05:00 Completed

Meter AC530014 replaced with meter 17614229   RC

036 F14 5121200444

5127000000 PIDHAJNY,JUDITH (727) 518-5399

2116 MELODY DR Ronald Chard

2024 MELODY DR Ronald Chard

2017-09-18T10:41:17.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-09-12T15:04:29.000-05:00 M-SIO General Investigation

Mrs Sar (727) 599-5182  asking for water pressure to be tested was suggested to her, said water came into house after hurricane.  Thank you, Janet

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Called 9/13/17 @ 0940AM No answer.

036 F14 2896751127

Email sent to reread the meter for billing due to current read on 9/13 read had 5 digits all previous read was 6 digits. Kim

2017-09-14T18:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

read

036 F14 2948673035

3703990176 SAR,MICHELLE (727) 599-5182

4011 CHESSWOOD DR Yanet Garcia

2017-09-14T18:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

read leave on for new, tag door

036 F14 6894504458

2358890129 FRIDAY,MARY (727) 247-4220

2009 KEPNER DR Kimberly Bennett Kevin O'Neill

2017-09-14T09:44:10.000-05:00 M-REREAD

read, leave on for new

036 F14 1095138172

7023106438 Herdt,Christopher (727) 495-9752

4103 IRONWARE DR Glenda Thompson Kevin O'Neill

2017-09-13T15:24:25.000-05:00 M-READ

Please get read and leave on for new. thanks, GT

9325392378 Diehl,Brian (727) 313-6370

2131 HESS DR Shanika Simmons Kevin O'Neill

2017-09-12T12:46:50.000-05:00 M-ON

Take final read and turn on for new. Customer is aware of the outage in area. Shanika *waiver on file*

2017-09-14T18:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-13T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

SERVICE IS OLD STYLE, LOCKED WITH OLD STYLE LOCK, WONT STOP THEM FROM BREAKING, TOOK READ, TAGGED DOOR

Meter pulled for tampering still cut.

036 F15 0598404127

2194771976 McCoy,Heather (727) 244-7651

1943 HOYLE DR Batch System Kevin O'Neill

2017-09-06T19:08:33.000-05:00 M-OFF

PLEASE TURN WATER OFF THIS ACCOUNT SHOULD HAVE BEEN STOPPED IN JULY AND WASN'T AND THERE IS USAGE THERE SO WHOMEVER IS LIVING THERE 

IS GETTING WATER PAID FOR SO IT NEED TO BE TURN OFF AND CUSTOMER NEEDS TO PAY FOR WATER FROM 7/19 TO NOW.CAMMY

036 F14 2896563634

4491104542 COLON,ANGEL (407) 552-6450

1913 ORANGE DR Batch System Ronald Chard

2017-09-12T19:06:40.000-05:00 M-CUT

2017-09-13T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

1936736306 Gonzales,Paul (917) 617-1340

2141 HOLIDAY DR Batch System Kevin O'Neill

2017-09-12T19:06:40.000-05:00 M-CUT

2017-09-13T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

CUT, READ, TAG

1913 ORANGE DR Cammy Iwinski

2017-09-12T16:03:59.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, CAMMY-NV

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

looks like no one is living here, tagged door

036 F14 9287525627

4491104542 COLON,ANGEL (407) 552-6450



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9993294628 Chamberlain,Stacy (727) 687-1036

4005 REGGIE DR Kimberly Bennett Kevin O'Neill

2017-09-13T07:59:55.000-05:00 M-REREAD

Please reread meter, reading is out of line. Email sent. Kim

2017-09-13T18:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

read again

2009 KEPNER DR Kimberly Bennett Kevin O'Neill

2017-09-13T08:10:54.000-05:00 M-REREAD

Please provide read for this address. Need for final billing. Kim

2017-09-13T18:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

read

036 F14 2534613812

2017-09-14T12:15:11.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by S&S

2017-09-13T18:18:00.000-05:00 Completed

Meter 16476699 replaced with meter 17270889   RC

036 F14 6899723451

2358890129 FRIDAY,MARY (727) 247-4220

Meter exchanged during W/M replacement project by S&S

2017-09-13T18:18:00.000-05:00 Completed

Meter E320714 replaced with meter 17614226   RC

036 F14 5911376523

5917000000 PIDHAJNY,ROMAIN (904) 610-1110

2128 MELODY DR Ronald Chard

036 F14 6329687865

7696942033 Greer,Heidi (727) 276-2813

2100 MELODY DR Ronald Chard

2017-09-14T12:20:42.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-11T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

CUT, READ, TAGGED DOOR

Please m/on, Take a start read and leave on for new. **Waiting on waiver ** Thanks Brittany nv

2017-09-11T20:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

waiting on waiver, tagged door

036 F14 0050271123

1136102140 Voght,Carol (727) 226-9012

1825 HOLIDAY DR Batch System Kevin O'Neill

2017-09-12T19:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

cut, read, tag door

036 F14 3383254290

3969570657 Prince,George (727) 277-9830

1922 HESS DR Brittany Warembourg

2017-09-05T11:45:49.000-05:00 M-WARN

CUT, READ, TAGGED DOOR

036 F14 1639233061

3965280101 FEIN,LORI (727) 495-3806

1837 KEPNER DR Batch System Kevin O'Neill

2017-09-11T19:08:58.000-05:00 M-CUT

036 F14 6531524316

6538810000 RIGHI,ASHLEE (727) 940-4168

1830 LULLABY DR Batch System Kevin O'Neill

2017-09-11T19:08:58.000-05:00 M-CUT

2017-09-12T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-09-07T20:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

Contractor repaired leak

036 F15 8436249550

5201074905 MARKWELL,SHANNON (727) 741-1679

2122 ROSELAWN DR Amanda Stonebreaker Ronald Chard

2017-09-07T08:44:37.000-05:00 M-SIO Water Service Line Break

Please check for leak; customer states home vacant; also blames usage on meter exchange; I show meter exchange in March? ***you will need to notify Shannon 727-741-

1679 to let you in gate.****..Amanda

036 F15 8435028854

5201074905 MARKWELL,SHANNON (727) 741-1679

2122 ROSELAWN DR Amanda Stonebreaker Stephen Habrey

2017-09-07T14:47:28.000-05:00 CHK STAT

Can supervisor meet with customer; they are requesting to meet ops at property; she claims there is a leak and upset that we didn't check for leak; also claims the leak was 

caused by ops. Shannon 727-741-1679..Amanda

2017-09-07T20:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

9993294628 Chamberlain,Stacy (727) 687-1036

4005 REGGIE DR Kaamilya Pereira Kevin O'Neill

2017-09-07T08:15:54.000-05:00 M-OFF

Take final read and lock meter. Tag for new to apply. Please note: customer sold home on 8/31 and new owner has not yet started service. Thanks, Kaam

2017-09-08T18:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

read , turn off, tag door

2009 KEPNER DR Brittany Warembourg

2017-09-01T13:04:21.000-05:00 M-WARN

Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv

2017-09-08T20:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

meter was already off and locked, tagged door

036 F14 2533575959

036 F14 6890710179

2358890129 FRIDAY,MARY (727) 247-4220



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1804954871 Del Preado,Richardo (813) 405-6539

1853 LULLABY DR Batch System Kevin O'Neill

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

4043 SCARLET MAPLE DR Batch System Kevin O'Neill

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-07T19:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

cut, read, tag

036 F15 0463675483

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

CUT, READ

036 F14 0429899622

2520268612 COLON,ARMINDA (727) 916-0566

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

CUT, READ, LOCK,TAGGED DOOR

036 F15 0386030961

3665451404 PERRY,MICHAEL

1749 LULLABY DR Batch System Kevin O'Neill

Meter is off but not locked. Meter shows usage. If home is vacant customer may want to consider a Seasonal T/Off and have us lock it out. Homes on either side appear vacant 

as well and this may be a theft issue w/squatters or neighbors. Meter was moved to the front easement and is no longer fenced so anyone can turn it on and off.

036 F15 0034163779

8934466411 MICHAEL,PETER (727) 933-1924

1948 SPECK DR Batch System Kevin O'Neill

2017-09-06T19:08:33.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

CUT,READ,TAGGED DOOR

036 F14 5906706478

4659718107 Marcouiller,Daniel (443) 617-6130

4011 CLUSTER DR Batch System Kevin O'Neill

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

SERVICE OFF, READ, TAGGED DOOR

036 F14 4591562413

4992135371 WHELAN,PATRICK (727) 459-3938

2023 KEPNER DR Batch System Kevin O'Neill

2017-09-06T19:08:33.000-05:00 M-CUT

CUT, READ ,LOCK

036 F15 4404232569

8107575062 CHILDS,PATRICIA (727) 686-3365

1846 PLEASURE DR Batch System Kevin O'Neill

2017-09-06T19:08:33.000-05:00 M-CUT

036 F15 4275128340

7715622615 Minter,Thomas (727) 534-7952

1908 SHADY COVE DR Batch System Kevin O'Neill

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

EMPTY LOT, SERVICE IS OFF, NEW METER



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

LOCKED ALREADY, OFF READ, TAGGED DOOR

036 F15 6860944884

9074158058 MARTIN,MARK (727) 692-9123

4315 MORLOCK LN Batch System Kevin O'Neill

2017-09-06T19:08:33.000-05:00 M-CUT

PLEASE HANG DOOR TAG TO LET CUSTOMERS TO CONTACT OFFICE AND IS THERE A WAY TO TURN THEM OFF AT ALL?PLEASE NOTATE ACCOUNT OF 

FINDINGS.CAMMY

036 F15 7155586262

1829645317 CONOVER,ALLEN (302) 530-0342

2051 PLEASURE DR Batch System Kevin O'Neill

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

4070080476 ZANKMAN,DANIEL (727) 312-8404

2102 ROSELAWN DR Batch System Kevin O'Neill

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

CUT,READ,TAG

4241 KIBLER LN Batch System Kevin O'Neill

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

TURN OFF, OLD GATE VALVE, THEY CAN JUST TURN IT BACK ON, READ,TAG

036 F15 7821293357

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

CUT, READ,TAG

036 F15 1046724096

6708172068 Kachelski,Michael (813) 545-3007



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2751893621 ADORNO,DAVID (727) 303-5183

1833 SHADY COVE DR Batch System Kevin O'Neill

2017-09-06T19:08:33.000-05:00 M-CUT

2116 LULLABY DR Batch System Kevin O'Neill

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

CUT, READ, TAG DOOR

036 F15 7333971544

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

CUT,READ, TAG

036 F14 7370915786

7694907526 MANN,MICHAEL (856) 631-3792

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

CUT,READ,TAG

036 F14 6450350703

3631315233 FOTI,ELNORA (352) 292-6756

4004 DARLINGTON RD Batch System Kevin O'Neill

2017-09-07T19:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

cut, read, tag door

036 F14 6747991200

9333245918 Noling,Amanda (508) 858-9653

4005 CHESSWOOD DR Batch System Kevin O'Neill

2017-09-06T19:08:33.000-05:00 M-CUT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

READ,CUT,LOCK, TAG DOOR

036 F14 3193839058

2488589136 Brown,Debra (702) 493-8557

1837 ORANGE DR Batch System Kevin O'Neill

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

READ,CUT,TAG

036 F15 9171245748

6110602176 PAHLKOTTER,JAYNE (727) 815-2374

1925 SPECK DR Batch System Kevin O'Neill

2017-09-06T19:08:33.000-05:00 M-CUT

CUT,READ,TAG, LOCK

036 F14 9528749278

7584215652 FLEMING,NELSON (727) 278-1534

2127 MELODY DR Batch System Kevin O'Neill

2017-09-06T19:08:33.000-05:00 M-CUT

036 F15 8954220589

4023783369 Gilpin,Duane (727) 495-3095

2011 PLEASURE DR Batch System Kevin O'Neill

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

CUT,READ,TAGGED DOOR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

CUT,READ,TAG

036 F15 8016495440

1873525657 Cocci,Melissa (978) 870-9200

2011 SPECK DR Batch System Ronald Chard

036 F14 9124794355

7182822162 Faltraco,Lori (727) 871-2584

4004 CLUSTER DR Batch System Kevin O'Neill

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

9695309380 Carroll,Shannon (727) 364-0697

2121 HOLIDAY DR Batch System Kevin O'Neill

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

CUT,READ,TAG

1936 MELODY DR Batch System Kevin O'Neill

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-07T19:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

FENCE DOG, LOCKED NO ONE HOME, TAGGED DOOR - cut, lock tag door

036 F14 0789454666

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

CUT, READ, TAGGED DOOR

036 F14 0650914617

0657000000 PRIDEMORE,JASON C (727) 809-0474



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5305297336 Valdez,Ronald (727) 277-3811

1744 SPECK DR Batch System

1906 HOLIDAY DR Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-07T19:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

no access, dog, fence

036 F15 8463376984

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

still cut

036 F14 7269028430

3753315272 MARRA,GENEROSO (727) 967-3195

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

Still cut

036 F15 7874131894

3674594457 Slater,Bruce (813) 527-8752

2108 SHADY COVE DR Batch System Ronald Chard

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

still cut

036 F14 3839667783

6435366992 DOLYE,DAN (989) 751-9674

1925 HOLIDAY DR Batch System Ronald Chard

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-06T19:08:33.000-05:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer called to report payment please do not disconnect-Josie

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

CANCELED BY JOSEPHINE

036 F15 5941656144

7103018519 Cummings Wright, Lia (816) 969-0710

2017-09-07T19:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

no access, fence dog, locked, tagged door

036 F15 5802650062

1767626181 JOHNSON,GLORIA (727) 326-7592

1903 HOYLE DR Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

fence dogs, lock, tagged door

036 F15 2504436284

4652892947 FULTS,JONATHAN (727) 312-9224

1754 SHADY COVE DR Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

036 F15 2697166347

6298495006 Orr,Lauren (727) 336-5151

4025 KIBLER LN Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-07T19:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-07T19:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

Large fence, with dog, locked, tagged



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

read, cant see if leaking, meter under water

036 F15 0672157465

6678189091 Paxton,Edward (727) 342-9116

036 F15 9539527274

0632000000 Henderson,Judith (727) 666-0327

2136 PLEASURE DR Amber Melendez Kevin O'Neill

2017-09-05T12:50:07.000-05:00 HIBILL

Please re-read meter and check for leaks. Thanks, Amber

2017-09-06T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

7760100000 MARRS,BARBARA (727) 934-9799

4029 LANGE RD Amber Melendez Kevin O'Neill

2017-09-05T10:37:46.000-05:00 HIBILL

Please re-read meter and check for leaks, Thanks, amber

2017-09-06T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

Please re-read meter and check for leaks, Thanks, amber - read, found no leaks, leak detector is stopped, tagged door with findings

1814 PLEASURE DR Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-07T19:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

no access, fence dog,tagged door

036 F14 7767460436

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-07T19:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

no access, fence dog, locked

036 F15 7310278632

2189402468 DADAMO,PATTI

1709 ORANGE DR Batch System



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1853 HOYLE DR Yanet Garcia

2017-09-06T14:44:33.000-05:00 M-SIO Water Service Line Break

Mrs. Enszer (989) 992-0606  reporting leak by meter. Thank you,  Janet

2017-09-06T20:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

found no leaks, leak detector not moving, no water puddles or evidence leading to a leak, left tag on door

036 F14 9470557229

2017-09-05T10:58:49.000-05:00 M-SIO Lawn Repair for Water Breaks

Kathleen Ryan called as the lawn has two big holes from installations of lines and work in the neighborhood that started in May. She requests the holes to be repaired. She also 

requests a call before you come. Ms. Ryan can be reached (727) 459-3184. Thanks, Kaam

2017-09-06T20:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

contractor will contact customer about her issues

036 F15 6901284034

6901000000 ENSZER,ORRA (919) 401-5160

Please m/on, Take a start read and leave on for new * tag on door.  Thanks Brittany nv

2017-09-06T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

read, torn on

036 F14 5402148131

5400100000 RYAN,KATHLEEN (727) 459-3184

4102 IRONWARE DR Kaamilya Pereira Stephen Habrey

2017-09-06T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

read, torn on

036 F15 0672157465

6678189091 Paxton,Edward (727) 342-9116

4215 KIBLER LN Brittany Warembourg Kevin O'Neill

2017-09-01T13:08:07.000-05:00 M-ON

4215 KIBLER LN Brittany Warembourg Kevin O'Neill

2017-09-01T13:08:07.000-05:00 M-ON

Please m/on, Take a start read and leave on for new * tag on door.  Thanks Brittany nv



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Take final read and leave on for new. Thank you, Janet/FL

2017-09-06T18:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

final read, left on for new, tagged door

036 F14 8950192009

2017-09-06T18:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

read, turn off , tag for new

036 F14 3087391189

0941619578 Acotsa,Juan (727) 313-8913

4117 LANGE RD Yanet Garcia Kevin O'Neill

2017-09-05T07:39:48.000-05:00 M-READ

read, turn on

036 F15 8498679827

3227183980 Cristofori,Joseph (727) 259-9561

2123 SHADY COVE DR Amy Burniewicz Kevin O'Neill

2017-09-05T11:42:58.000-05:00 M-OFF

Please take final read, lock meter and tag for new to apply. Thank you, Amy

036 F15 9284386917

9280000000 PEARSON,PATRICIA (810) 691-7499

1814 HOYLE DR Carolyn McVicker Kevin O'Neill

2017-09-06T11:58:26.000-05:00 TMP-ON

Temp Seasonal Turn on needed on 9/6 for Hurricane IRMA evacuees from Key West.  Emailed Waiver.  Emailing Josephine/Isabel.   Carolyn/FL

2017-09-06T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

9475810000 PECK,CECILIA (330) 348-4087

1840 HESS DR Pennye Merthie Kevin O'Neill

2017-09-05T13:40:53.000-05:00 TMP-OFF

Customer request seasonal turn off. Thanks Pennye

2017-09-06T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

read, turn off



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

036 F14 4459900568

0950832296 Jardine,William (850) 723-3841

4037 CHESSWOOD DR LaSascha Robinson Ronald Chard

2017-08-30T09:32:12.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-09-05T18:00:00.000-05:00 2017-09-05T00:00:00.000-05:00 Completed

5464000000 SANTIAGO,MARILYN (727) 938-3011

2137 LULLABY DR Lorie Mayeski

2017-09-05T14:17:47.000-05:00 M-SIO Repair/Replace Meter Box

Call from Ms. Marilyn Santiago, Reported 'Her Water Meter Lid is missing" which poses a Safety Hazard. (This is being reported today due to Safety Hazard) Please replace 

Meter Lid. If needed Ms. Santiago may be contacted by calling 727-938-3011. Thanks, Lorie M. 9-5-17*Dispatched Out*

2017-09-05T20:00:00.000-05:00 Completed

Lid back on

4232 MORLOCK LN Kimberly Bennett Stephen Habrey

2017-09-05T07:37:56.000-05:00 M-ON

Please turn on the water customer is home. If necessary Dana can be reached at 727-222-8385. Changed SA type &  emailed Josie/Isabel

2017-09-05T20:00:00.000-05:00 2017-09-05T00:00:00.000-05:00 Completed

ON

036 F15 5464452771

2017-09-01T09:35:22.000-05:00 M-REREAD

PLEASE RE-READ METER. CURRENT READ AT 888300. THANK YOU, LISA

2017-09-06T12:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

this is a in ground remote generator

036 F15 6774080623

0901148114 Mastrovasilis,Magdalini (301) 395-9229

9414990440 Morales,Brunilda (727) 859-2198

4024 DARLINGTON RD Lisa August Kevin O'Neill



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4215 KIBLER LN Pennye Merthie Kevin O'Neill

2017-08-31T13:52:44.000-05:00 M-OFF

Take final read and lock meter, tag door for new Thanks Pennye

2017-09-01T20:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

service was already off, locked, tagged, door,

2017-08-31T13:52:44.000-05:00 M-OFF

Take final read and lock meter, tag door for new Thanks Pennye

2017-09-01T20:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

service was already off, locked, tagged, door,

036 F15 0675527946

6678189091 Paxton,Edward (727) 342-9116

PLEASE CALL JOSH @ 813-748-2053  HIGH BILL COMPLAINT HE HAD A LEAK BUT STATE HE HAS FIXED IT AND WOULD LIKE THE METER READ AGAIN TO MAKE 

SURE IT HAS BEEN FIXED SO WHEN CAN GET HIM SET UP ON A PA.THANK YOU,CAMMY

2017-09-01T20:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

PLEASE CALL JOSH @ 813-748-2053  HIGH BILL COMPLAINT HE HAD A LEAK BUT STATE HE HAS FIXED IT AND WOULD LIKE THE METER READ AGAIN TO MAKE 

SURE IT HAS BEEN FIXED SO WHEN CAN GET HIM SET UP ON A PA.THANK YOU,CAMMY - got read

036 F15 0675527946

6678189091 Paxton,Edward (727) 342-9116

4215 KIBLER LN Pennye Merthie Kevin O'Neill

2017-09-05T10:00:00.000-05:00 2017-09-05T00:00:00.000-05:00 Completed

R=74980, meter is off but not locked off. House is vacant. The reads from June 22 appear to have been from a different meter.

036 F15 7825207989

4070080476 ZANKMAN,DANIEL (727) 312-8404

2102 ROSELAWN DR Cammy Iwinski Kevin O'Neill

2017-08-31T16:12:16.000-05:00 HIBILL

036 F15 6711749261

4785496929 CAMPS,FRED (608) 345-8093

2020 ROSELAWN DR Lisa August Ronald Chard

2017-09-01T09:18:25.000-05:00 M-REREAD

PLEASE REVIEW OLD REGISTER READS: READ ON 6/22 45580, READ ON 7/19  74780, READ ON 8/17 200. What is the correct read? PLEASE STATE CURRENT READ 

BELOW. THANK YOU, LISA



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take start read and leave on for new. If necessary Emily can be reached at 727-200-8176. I emailed Josie/Isabel

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

read, leave on for new

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

meter off,tagged door, read

036 F15 3901399084

8911957134 Benjamin-Krause,Emily (727) 200-8176

1702 ALTUS LN Linette Orengo Kevin O'Neill

2017-09-01T09:17:58.000-05:00 M-READ

found service with a locked, with locked customer owned lock, service is off, the inground meter says 0041890, the remote says 0042000, no leaks anywhere

036 F14 0989529278

9325392378 Diehl,Brian (727) 313-6370

2131 HESS DR LaSascha Robinson Kevin O'Neill

2017-08-29T09:22:43.000-05:00 M-OFF

Take final read, lock meter and tag for new apply/ SASCHA

036 F15 2989978647

2988810000 DEWBERRY,ETHEL C (856) 455-1346

1938 PLEASURE DR Lorie Mayeski

2017-09-01T10:36:47.000-05:00 M-WARN

Rec'd call from Ms. Ethel Dewberry, Has been in New Jersey since Spring of '2016'. Meter is showing consumption just this past month. She is now very worried, she is out of 

State, today is Friday of a long Holiday weekend. Can meter please be re-read and checked for leaks. If leak indicator is moving then please lock off meter. Customer Ms. 

2017-09-01T20:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

5917000000 PIDHAJNY,ROMAIN (904) 610-1110

2128 MELODY DR Courtney Cleveland

2017-09-01T13:27:40.000-05:00 M-SIO General Investigation

Customer does not have water and should not be cut . Please investigate. Romain 904-610-1110

2017-09-01T20:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

I accidently closed their service while doing a turn off on Hess, All is back to normal now, customer very understanding

036 F14 5918859971



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-01T11:00:16.000-05:00 M-WARN

cancel

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

cancel

3785 Field Activities listed

036 F15 3904236948

8911957134 Benjamin-Krause,Emily (727) 200-8176

1702 ALTUS LN Batch System



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0511906202 WHITE,OLGA (407) 454-2560

12426 LAKESHORE DR April Clark James Kilgore JR

2020-10-13T11:56:45.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T09:08:00.000-05:00 Completed

Reread meter and no leaks present

066 F70 0879580104

2020-10-13T11:57:46.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T17:11:00.000-05:00 Completed

Reread meter and no leaks present

066 F77 1634148856

5880183516 ROCZEN,KEN (951) 440-3935

Please read meter for billing. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T17:13:00.000-05:00 Completed

1002430. Reread meter and no leaks present

066 F70 1680891244

3803568009 GILLIAM,ANDREW (407) 748-3536

13222 PALMER DR April Clark James Kilgore JR

CMRP0008

10-29-2020 08:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 251, Subdivision: 066, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

066 F70 8426099485

6020978468 JONES,MEGAN (352) 536-7532

12303 SUNSHINE DR April Clark James Kilgore JR

2020-10-13T11:59:14.000-05:00 M-NOREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please read meter for 7 days. House is vacant, all water off in house. If any use is found, please contact Brenda Aldridge at 321-217-2302. Contact same with final findings. 

Extremely high use last two months.

2020-10-07T07:00:00.000-05:00 2020-10-07T06:02:00.000-05:00 Completed

Read Tuesday 9/29, 971980 Read Wednesday 9/30 971980 Read Thursday 10/1. 971980 Read Friday 10/2 971980 Read Monday 10/5 971980 Read Tuesday 10/6 971980 

Read Wednesday 10/7 971980 Whatever was on is now off zero usage in seven days

066 F70 6214877479

2020-10-09T18:00:00.000-05:00 2020-10-09T06:34:00.000-05:00 Completed

Turned off locked meter and tagged door

066 F70 6215324933

6217800000 Napier, BJ (904) 394-8788

13205 Anderson Hill Road Lucity User Danny Green

2020-09-29T10:00:34.000-05:00 M-SIO General Investigation

Unlocked and turned on no leaks present

066 F71 6171890300

3838242922 BRANDON,JENNIFER (337) 781-4400

12927 BRUNELLO CIR Patricia Hardy James Kilgore JR

2020-10-07T14:50:40.000-05:00 M-OFF

Please take final read, lock meter and tag door for new customer to call for service. Shirley 407-256-5920 Thanks, Patty

066 F71 6179036961

3838242922 BRANDON,JENNIFER (337) 781-4400

12927 BRUNELLO CIR Reginald Jerome James Kilgore JR

2020-10-09T14:08:57.000-05:00 M-ON

Turn on for new customer. Jennifer Brandon at 337 781 4400.Thanks,Reggie I saved the waiver in efile today.Reggie

2020-10-12T20:00:00.000-05:00 2020-10-12T09:48:00.000-05:00 Completed

12545 VALENCIA DR April Clark James Kilgore JR

2020-10-13T11:51:20.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than previous reads. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T08:53:00.000-05:00 Completed

Meter read is high due to new sod. Reread meter and no leaks present



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter read wasn't in line dg

066 F70 4935944490

066 F70 5016394599

5017800000 BOWERS,MICHAEL (352) 394-7746

12518 EL VIENTO ST April Clark Danny Green

2020-09-10T14:35:50.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T08:22:00.000-05:00 Completed

3762105721 Ortiz,Cynthia (407) 373-3376

12911 Brunello Cir Patricia Askia Jeffrey Tovet

2020-09-15T14:26:47.000-05:00 M-READ

Please take read and leave on for Cynthia Thanks Patricia

2020-09-18T18:00:00.000-05:00 2020-09-18T08:52:00.000-05:00 Completed

Took read and left on.

12823 ANDERSON HILL RD Roslyn Lide-Miller James Kilgore JR

2020-09-18T08:03:14.000-05:00 M-ON

Turn on for new. Waiver on file. Nailto Mendes Bezerra Filo 407-747-4081...Roslyn

2020-09-24T18:00:00.000-05:00 2020-09-24T13:36:00.000-05:00 Completed

Read meter 226450 meter was on no leaks present dg

066 F71 2524851819

2020-09-28T11:52:45.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Brenda Aldridge, can be contacted at 321-217-2302 , home been vacant, for months, 15920 

usage 9/2 read at : 971960 -thanks Kelly

2020-09-29T11:52:00.000-05:00 2020-09-29T09:53:00.000-05:00 Completed

No leaks at this time. Use in 27 days is 20 gallons. Has well for irrigation. Reads are in line. Spoke to Brenda by phone, states everything is turned off in house. Last couple 

months has high use. Can't see a cross connection to well. Will set up for a 7 day read. Provide read.

066 F70 8088427317

8859902013 Mendes Bezerra Filho,Nailto (407) 747-4081

6217800000 Napier, BJ (904) 394-8788

13205 Anderson Hill Road Kelly Hagan David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

13206 CASPER LN Stephanie Muniz David Alberigi

2020-08-21T15:36:34.000-05:00 M-ON

please turn on for new Alexandra, she will have someone present, if necessary they can be reached at Diane 954-444-9728 thank you

2020-08-24T18:00:00.000-05:00 2020-08-24T10:18:00.000-05:00 Completed

Collect waiver from door. Unlock and connect service. Showing a leak of 2 gallons per minute. Meter off. Tag door. Customer must be present for turn on. No one answered 

door. Called, left message, 10:32 a.m. 8/24. Met Diane at premise, found tub running. No leaks at this time. Provide read. 539990

2020-08-27T09:12:19.000-05:00 M-SIO General Investigation

2612 S US HWY 27 Suite 500 should have ONE 1" meter, Developer says there isn't a meter there. Instead we installed two meters at 2612 S US HWY 27 Suite 300/400 which 

should only have ONE 1" meter because they are utilizing both the suites as ONE whole business.

2020-08-27T00:00:00.000-05:00 2020-08-27T11:44:00.000-05:00 Completed

Meters are in correct no issues on our side.. plumber is in building and say pipes are full of sand.. plumber didn't flush lines before turning on.. plumber states it's there problem 

and are working on it.. called Jacquee and told her meters are correct and no issues.. dg

066 F70 5009827632

7562589772 Walker,Alexandra (352) 431-9213

Please re-read meter. Check and document leaks. DO NOT TAG DOOR. Thanks, Patty Previous read 660780.

2020-09-08T06:00:00.000-05:00 2020-09-08T09:01:00.000-05:00 Completed

Reread meter and no leaks present

066 F70 1533702946

9652629013 Bliss Nail Salon (321) 314-5496

2612 S US Hwy 27 Suite 300/400 Jacqueline Chandler Danny Green

2020-09-08T18:00:00.000-05:00 2020-09-08T13:42:00.000-05:00 Completed

Read meter leave on there is a leak indicating on meter 3/4 gallon leak people are working inside dg

066 F70 6541611049

6549710000 BATTERSBY,ROBERT H (352) 394-6833

12535 EL VIENTO ST Patricia Hardy James Kilgore JR

2020-09-04T13:54:58.000-05:00 M-REREAD

1023281937 CLUB PILATES CLERMONT (732) 803-0226

2612 S US Hwy 27 Suite 500 Jennifer Akers Danny Green

2020-08-31T10:28:42.000-05:00 M-READ

Please take a reading and leave on for new. Chris with Club Pilates can be reached at 732-803-0226. Thanks and be safe Jen



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take final read and lock meter.Tag door for new to apply. Robert K. at 407 341 8750.Thanks,Reggie

2020-08-21T20:00:00.000-05:00 2020-08-21T13:37:00.000-05:00 Completed

Provide read. Disconnect service and lock. Tag door. 539980

2020-08-22T13:02:00.000-05:00 2020-08-24T10:10:00.000-05:00 Completed

A plumber was servicing neighbors house and turned off the wrong curb stop. Issue was resolved.

066 F70 5009318850

7562589772 Walker,Alexandra (352) 431-9213

13206 CASPER LN Reginald Jerome David Alberigi

2020-08-19T08:34:07.000-05:00 M-OFF

Visited premise, there was no issue with water lines. Problem was customers drain field for his septic tank.

066 F70 0408846475

0401900000 SUCHECKI,PHYLLIS (352) 243-3092

12630 VALENCIA DR Lucity User Jeffrey Tovet

2020-08-24T10:05:02.000-05:00 M-SIO General Investigation

Customer reported no water at residence.

066 F70 0043030464

9743627557 CORDNER,WESLEY (321) 438-5335

13031 SUNSHINE CIR Lucity User Jeffrey Tovet

2020-08-24T09:10:05.000-05:00 M-SIO General Investigation

13031 sunshine circle. Customer called to report water leak.

2020-08-23T13:33:00.000-05:00 2020-08-24T10:08:00.000-05:00 Completed

8659082895 Birchmier Construction (407) 435-1304

Temp Hydrant Mtr at 12629 S US Hwy 27 Jacqueline Chandler

2020-08-27T11:33:47.000-05:00 RMVMTR

Meter returned 08-24-20

2020-08-24T18:00:00.000-05:00 Completed

Read 1653300 per Mike S

066 1074313383



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: New install 20871696. See attached. No leaks. EHO.

066 F70 8462170736

6403753129 Anderson Hill DLSU LLC (386) 329-4000

2612 S US Hwy 27 Suite 700 Jacqueline Chandler Erick Ortega

2020-08-17T08:29:09.000-05:00 INSTLMTR

5/8" meter for retail breezeway

2020-08-18T18:00:00.000-05:00 2020-08-18T09:12:00.000-05:00 Completed

7836662887 Foxtail Coffee (407) 488-9760

2608 S US Hwy 27 Suite 200 Jacqueline Chandler Erick Ortega

2020-08-17T08:32:02.000-05:00 INSTLMTR

1" meter foxtail coffee

2020-08-18T18:00:00.000-05:00 2020-08-18T13:31:00.000-05:00 Completed

New install 20824780. See attached. No leaks. EHO.

2612 S US Hwy 27 Suite 800 Jacqueline Chandler Erick Ortega

2020-08-17T08:34:06.000-05:00 INSTLMTR

1" meter clean eatz

2020-08-18T18:00:00.000-05:00 2020-08-18T13:34:00.000-05:00 Completed

New install 20824782. See attached. No leaks. EHO.

066 F70 3408696507

2020-08-17T07:30:45.000-05:00 M-READ

please take start read, Teresa can be reached at 434-808-8032...tina

2020-08-21T18:00:00.000-05:00 2020-08-21T13:33:00.000-05:00 Completed

Provide read. 643310 Premise has a well on property, did not notice an RPZ or any other type backflow on site.

066 F70 2108762494

6726178603 Clean Eatz (919) 412-7434

066 F70 0901682297

0475107652 CIANCIOTTI,TERESA (434) 808-8032

12923 PINEAPPLE PL Tina Richardson David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2500 S US HWY 27 Mark Fry Danny Green

2020-08-13T13:52:07.000-05:00 M-SIO Water Main Break

Lee County Sheriffs office called to report a water main break between 2500 S US HWY 27, CLERMONT, FL, 34711 and the Harley Davidson store - thanks - csr-Mark

2020-08-13T18:00:00.000-05:00 2020-08-13T21:25:00.000-05:00 Completed

2020-08-11T12:47:33.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-13T18:00:00.000-05:00 2020-08-13T12:39:00.000-05:00 Completed

Reread meter and no leaks present

066 F70 8713423799

8717800000 FAMILY CHRISTIAN CENTER 

CHURCH

(352) 242-1895

Called to report discolored water. Please investigate and test water quality. Customer has sample. Point of contact is Nafeeza at 352-394-5107. Thanks, Jerry

2020-08-13T20:00:00.000-05:00 2020-08-20T14:10:00.000-05:00 Completed

Checked water did not observe any color in water. 8/14/2020 Attempted to contact customer no answer. Cl2 = 1.4. 8/20/2020 contacted customer to verify the problem was 

resolved. Customer stated yes it was fixed and they forgot to return my call.

066 1075396221

8659082895 Birchmier Construction (407) 435-1304

Temp Hydrant Mtr at 12629 S US Hwy 27 April Clark James Kilgore JR

2020-08-18T18:00:00.000-05:00 2020-08-18T13:33:00.000-05:00 Completed

New install 20824781. See attached. No leaks. EHO.

066 F71 0909008038

0908710000 JOHNSON,STEVE (352) 394-5107

12929 RIDGE AVE Jerry Lazarre Jonathan Miller

2020-08-13T14:46:12.000-05:00 M-SIO Discolored Water

066 F70 1534974477

9652629013 Bliss Nail Salon (321) 314-5496

2612 S US Hwy 27 Suite 300/400 Jacqueline Chandler Erick Ortega

2020-08-17T08:27:17.000-05:00 INSTLMTR

Bliss Nail Salon 1" meter



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1.5" meter for Smoothie King|AcctAlert:

2020-07-17T18:00:00.000-05:00 2020-07-17T09:52:00.000-05:00 Completed

2020-07-23T18:00:00.000-05:00 2020-07-23T08:08:00.000-05:00 Completed

Meter still not connected to the customer side by the contractor. See attached. No leaks. EHO.

066 F70 0737200190

0386639537 Clermont SK LLC (513) 240-5459

2612 S US Hwy 27 Suite 900 Jacqueline Chandler Erick Ortega

2019-10-17T09:13:40.000-05:00 INSTLMTR

Due to main break on US 27, customer had no water.

066 F70 0739266621

0386639537 Clermont SK LLC (513) 240-5459

2612 S US Hwy 27 Suite 900 Jacqueline Chandler Erick Ortega

2020-07-22T10:40:25.000-05:00 M-READ

Read and leave on for new (smoothie king)

066 F70 0295727000

7040124031 Condon,Ashley D (904) 589-7230

13147 CASPER LN Lucity User Art Austin

2020-07-27T13:25:37.000-05:00 M-SIO General Investigation

Customer called after hours call center with no water

2020-07-26T07:00:00.000-05:00 2020-07-27T13:27:00.000-05:00 Completed

8878795972 GIBSON,JASON (352) 267-2741

12809 RIDGE AVE Reginald Jerome David Alberigi

2020-08-05T12:28:09.000-05:00 M-REREAD

Re read meter and check for leaks. Jason Gibson at 352 267 2741 said he had a leak but the homeowner already fixed it.He ended up with a high bill.He just wants to make 

sure that its fixed and there are no other leaks,etc,...Please leave a tag on his door with the results.Thanks,Reggie

2020-08-06T20:00:00.000-05:00 2020-08-06T16:10:00.000-05:00 Completed

Arrived, meter running at 15 gallons per minute. Knocked on door, customer running water. Turned off. Noticed intermittent leak lasting approximately 1 second every 1-1.5 

minutes. Could be toilet flappers. Tag door as instructed. Spoke to Jason by phone, explained everything to him. Provide read. 1218840

6 inch water main hit by lightning.. fixed with to romacs and 5 feet of 6 inch pvc 900.. dg jk aa

066 F71 8327801181



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

066 F70 0738228616

0386639537 Clermont SK LLC (513) 240-5459

2612 S US Hwy 27 Suite 900 Jacqueline Chandler Erick Ortega

2020-07-09T15:05:02.000-05:00 M-SIO General Investigation

Can you confirm the address here? Smoothie king is going in and they are stating it is 2612 S US HWY 27 SUITE 900 and not 12629.

1322543406 Schulze,Josh (352) 536-5924

13036 Anderson Hill Road April Clark Erick Ortega

2020-07-10T12:54:40.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T12:47:00.000-05:00 Completed

No leaks. Provide read 1323590. EHO.

12845 SUNSET AVE April Clark Erick Ortega

2020-07-10T12:56:28.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T12:31:00.000-05:00 Completed

No leaks. Provide read 1171020. EHO.

066 F70 5587799181

2019-10-17T09:11:58.000-05:00 INSTLMTR

1" meter for Club Pilates|AcctAlert:

2020-07-16T18:00:00.000-05:00 2020-07-16T09:26:00.000-05:00 Completed

Pending...EHO. 9:50am. No curb stop and no meter box, waiting for the builder. On 10/23/19 same...EHO...on 11/04/19 same. EHO. Not ready for meters changed date till 

12/02/19. CS...Today on 12/17/19 I talk with the builder to set the meter and he told me to change for the next Monday 12/23/19 is going to be ready to set the meter. EHO. 

066 F71 1215360366

7127236253 Littiken,Pollyanne (352) 255-0126

Pending. No numbers on the buildings, no sure which meter on each building. No meter boxes and no curb stops waiting for the builders...EHO. 9:50am...on 10/23/19 same. 

EHO...on 11/04/19 same. EHO. 11/25/19 changed date to 12/02/19 CS...check on 12/16/19. Entrance was closed work in the parking area. EHO. CS...Today on 12/17/19 I talk 

066 F70 4936514730

1023281937 CLUB PILATES CLERMONT (732) 803-0226

2612 S US Hwy 27 Suite 500 Jacqueline Chandler Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

12845 Brunello Cir Kathy Sillitoe Shawn Ebert

2020-06-15T11:53:04.000-05:00 IRRAUD

Irrigation audit scheduled after meter test 6/17/2020 at 8:30am

2020-06-22T09:04:42.000-05:00 M-READ

Take final read for prevuious customer & leave on for Ms.Kelly at 352 394 3553.Thanlks,REggie

2020-06-23T20:00:00.000-05:00 2020-06-23T13:57:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1435340. EHO.

066 F71 3707639326

5653786663 Dauderis,Susan (352) 427-0244

Take final rerad and lock meter.Tag door for new to apply.Mohamed A.K. at 313 623 4978.Thanks,Reggie

2020-06-26T20:00:00.000-05:00 2020-06-26T07:28:00.000-05:00 Completed

Read meter 1168880 turn off tag door no leaks present dg

066 F70 0025040457

3397385956 CENTRAL FLORIDA HOPE 

CENTER,INC.

(352) 394-3553

12629 S US HWY 27 Reginald Jerome Erick Ortega

2020-06-30T20:00:00.000-05:00 2020-06-30T08:25:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 1168880. EHO.

066 F71 1211306825

7127236253 Littiken,Pollyanne (352) 255-0126

12845 SUNSET AVE Reginald Jerome Danny Green

2020-06-24T14:10:53.000-05:00 M-OFF

Yes, Smoothie King is in 2612 S US Hwy 27 Building 900. See attached to confirm the information. Still no meter set in place....EHO.

066 F71 1210359467

7127236253 Littiken,Pollyanne (352) 255-0126

12845 SUNSET AVE Jerry Lazarre Erick Ortega

2020-06-29T07:46:53.000-05:00 M-ON

Please read meter and connect for new customer. Waiver on file 6/29. Point of contact is Pollyanne at 352-255-0126 - Thank you - Jerry,CS

2020-07-10T00:00:00.000-05:00 2020-07-10T09:31:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-06-11T18:00:00.000-05:00 2020-06-11T08:31:00.000-05:00 Completed

No leaks detected at the meter. Provide read 966520. See attached to confirm read and meter number. EHO.

066 F71 2522416251

3762105721 Ortiz,Cynthia (407) 373-3376

12911 Brunello Cir Batch System Erick Ortega

2020-06-07T19:00:55.000-05:00 M-WARN

No leaks. Provide read 130. EHO.

066 F71 3702232852

5653786663 Dauderis,Susan (352) 427-0244

12845 Brunello Cir April Clark Erick Ortega

2020-06-10T09:21:38.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

066 F70 0251527433

6331898410 McCloskey Homes Inc (352) 516-5766

12230 Warren Rd April Clark Erick Ortega

2020-06-11T10:06:22.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-12T18:00:00.000-05:00 2020-06-12T08:51:00.000-05:00 Completed

7184134971 Coenen,Mary Ann (561) 629-3731

13041 SUNSHINE VIEW CT Lucity User James Kilgore JR

2020-06-13T09:30:21.000-05:00 M-SIO General Investigation

Received call from area manager asking for me to come check this leak out for Erick.

2020-06-13T09:24:00.000-05:00 2020-06-13T09:46:00.000-05:00 Completed

Service line was broke right behind the meter on the customers side. Water was off when I arrived and customer is fixing it.

2020-06-17T20:00:00.000-05:00 2020-06-17T07:49:00.000-05:00 Completed

Customer found problem , irrigation system timer was set with multiple start times on program C and was also running every day , program A was also running 3 days a week , 

customer meet with builder and myself , we reset timer to appropriate times , SME

066 F70 7492120758



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

066 F70 0255426920

6331898410 McCloskey Homes Inc (352) 516-5766

12230 Warren Rd Jacqueline Chandler Erick Ortega

2020-05-27T14:33:26.000-05:00 INSTLMTR

6331898410 McCloskey Homes Inc (352) 516-5766

12230 Warren Rd Jacqueline Chandler Danny Green

2020-05-29T13:59:45.000-05:00 M-OFF

Please contact Jacquee to confirm payment still not made. If payment not made, please turn this off and lock it.

2020-06-01T00:00:00.000-05:00 2020-06-01T09:22:00.000-05:00 Completed

Turn off lock meter no usages as of yet dg

12230 Warren Rd Jacqueline Chandler Erick Ortega

2020-06-02T10:45:28.000-05:00 M-ON

Please turn on water meter and obtain read. Customer has paid.

2020-06-03T00:00:00.000-05:00 2020-06-03T09:52:00.000-05:00 Completed

Turned service on. No leaks. Provide read 10. EHO.

066 F70 0250143624

2020-06-04T10:09:28.000-05:00 M-REREAD

Please reread meter and check for leaks Kaila can be reached at 407-432-0701 thank you kg

2020-06-05T10:09:00.000-05:00 2020-06-05T09:26:00.000-05:00 Completed

No leaks. Provide read 510780. EHO.

066 F70 0259454879

6331898410 McCloskey Homes Inc (352) 516-5766

2020-06-08T19:00:00.000-05:00 2020-06-08T10:06:00.000-05:00 Completed

MR ID: 672620755614, MR REMARK: MI...Meter is accessible now! No leaks. Provide read 4250. EHO.

066 F70 9530415524

2339053997 RIVERA,KAILA (407) 432-0701

13031 SUNSHINE VIEW CT Kaitlynn Gilbert Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:12224 WARREN RD Patricia Hardy Art Austin

2020-05-14T09:22:30.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Rafael at 813-528-2603 - Thank you - Jerry,CS

2020-05-14T20:00:00.000-05:00 2020-05-14T13:06:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1221820. EHO.

066 F70 7807028067

1285529030 HIME,WESLEY (407) 446-9847

Please take a reading and leave on for new. Mandy can be reached at 334-730-5682. Thanks and be safe Jen

2020-05-15T18:00:00.000-05:00 2020-05-15T08:10:00.000-05:00 Completed

Leave service on. No leaks. Provide read 198350. EHO.

066 F70 2204950505

6251179142 Rodriguez,Rafael (813) 528-2603

12815 KATHERINE CIR Jerry Lazarre Erick Ortega

2020-05-21T20:00:00.000-05:00 2020-05-21T17:43:00.000-05:00 Completed

Road crew hit customers irrigation line , showed customer how to shut irrigation off and water stopped flowing.

066 F70 3128077784

6581536082 Smith,Mandy (334) 730-5682

12620 NICOLETTE CT Jennifer Akers Erick Ortega

2020-05-14T15:52:33.000-05:00 M-READ

New install 19476364. See attached. Hose bib. No leaks. EHO.

066 F71 4183264954

4187710000 MARSCH,THOMAS G (352) 241-9856

12932 LAKESHORE DR Kelly Hagan Garrett Wooding

2020-05-21T14:08:39.000-05:00 M-SIO Water Service Line Break

Crew installing reflectors on street, with a speed bump, caused, service line break , water bubbling out, about a foot from street in grass, causing low pressure in home, Thomas 

Marsch, ph 407-625-1574. thanks , Kelly

5/8 meter

2020-05-29T18:00:00.000-05:00 2020-05-29T08:07:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-04-15T20:00:00.000-05:00 2020-04-15T08:23:00.000-05:00 Completed

Read meter no leaks at meter. Water being used maybe neighbor next door is using but there's no leaks at meter. Dg

066 F70 8634445861

6185536148 Neylon,Rosemarie (516) 317-0312

12561 KATHERINE CIR April Clark Garrett Wooding

Jennifer was approached by home owner complaining of low water pressure. I'll check pressure at house and pull meter to flow test meter check everything we can do on our 

side. Dg I got to house and knocked on door no answer. Then someone came to window and wouldn't come out and spoke to me through window. I asked them if they had a 

066 F70 3121917734

6581536082 Smith,Mandy (334) 730-5682

12620 NICOLETTE CT Kaitlynn Gilbert Danny Green

2020-04-14T12:00:16.000-05:00 M-REREAD

Please check 100 gallons used with home being unoccupied Kevin can be reached 352-300-5088 thank you KG

066 F70 2175068260

2177800000 Ledwidge, Asher N (352) 243-1529

13212 Anderson Hill Road Lucity User Danny Green

2020-05-04T10:50:20.000-05:00 M-SIO General Investigation

Chuck called for me to go check this out

2020-05-04T10:49:00.000-05:00 2020-05-04T12:19:00.000-05:00 Completed

4620451641 Reitz, Tiffany (419) 699-1990

12935 Anderson Hill Road Batch System Erick Ortega

2020-05-04T19:00:53.000-05:00 MTRBBOX

2020-05-05T19:00:00.000-05:00 2020-05-05T12:59:00.000-05:00 Completed

MR ID: 492258838419, MR REMARK: BB...Double meter box lid was replaced. No leaks. Provide read 3651560. EHO.

2020-05-05T13:58:53.000-05:00 M-REREAD

Please re-read meter, check and document any leaks, DO NOT tag door. Thanks, Patty

2020-05-06T13:58:00.000-05:00 2020-05-06T11:44:00.000-05:00 Completed

Spoke with customer. Provide current meter read, 2659900. No leaks at this time.

066 F70 4925482279



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

066 F70 2378166299

2377800000 Minassian, Marie (352) 242-9073

5653786663 Dauderis,Susan (352) 427-0244

12845 Brunello Cir Stephanie Muniz Erick Ortega

2020-02-20T15:49:35.000-06:00 M-READ

Please take start read for new Susan, if necessary she can be reached at (352) 427-0244-Stephanie

2020-03-13T18:00:00.000-05:00 2020-03-13T09:52:00.000-05:00 Completed

Leave service on. No leaks. Provide read 726720. EHO.

13219 Anderson Hill Road Batch System Danny Green

2020-04-02T19:00:53.000-05:00 M-WARN

2020-04-02T19:00:00.000-05:00 2020-04-03T08:19:00.000-05:00 Completed

MR ID: 764587415684, MR REMARK: MI Read meter dug up area found meter dg

066 F71 3705311334

2020-04-05T19:02:46.000-05:00 M-WARN

2020-04-06T19:02:00.000-05:00 2020-04-06T09:50:00.000-05:00 Completed

MR ID: 519429874740, MR REMARK: AP....Irrigation Meter box is full of bees. EHO.

066 F70 1410266423

1969899890 Sanders,Benjamin (765) 860-0167

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T11:03:00.000-05:00 Completed

Read 6303720 gw

066 F71 5197797472

8637828789 TUSCANY ESTATES AT THE LAKES 

OWNERS ASSOC INC

(205) 306-4485

BRUNELLO CIR - IRRIG MTR Batch System Erick Ortega

2020-04-10T10:35:38.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-02-12T08:09:20.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, or Door Tag Jeff Blum , Ph#352-973-2714 - Kelly

2020-02-12T20:00:00.000-06:00 2020-02-12T08:51:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1106800. EHO.

066 F70 2499382931

4340279956 BLUM,JEFF (352) 973-2714

Severance:

2020-02-26T19:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Planet Fitness. Read 72300. EHO.

066 F70 2493043543

4340279956 BLUM,JEFF (352) 973-2714

13205 CASPER LN Kelly Hagan Erick Ortega

2020-03-06T18:00:00.000-06:00 2020-03-06T08:02:00.000-06:00 Completed

No one home at this moment. Tag on door signed. Turned service on but meter shows something on inside. Turned off again (unlocked). Someone need to be present. 

Customer need to make appointment am pm for reconnection. Re tag door. Office need to make new FA for reconnection. Provide read 1150490. EHO.

066 F70 7770118068

6839130302 SUNSHINE FITNESS 

CLERMONT,LLC DBA PLANET 

(407) 290-8883

2620 S US Hwy 27 Batch System

2020-02-24T19:29:38.000-06:00 M-WARN

No leaks. Provide read 422140. EHO.

066 F71 1215431136

7127236253 Littiken,Pollyanne (352) 255-0126

12845 SUNSET AVE Janice Williams Erick Ortega

2020-03-05T11:18:02.000-06:00 M-ON

Please start read and turn on for new, Mohamed @ 313-623-4978. thanks Janice. Cust presentAcctAlert:

13200 Anderson Hill Road Shelia Meacham Erick Ortega

2020-03-10T13:35:17.000-05:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-11T18:00:00.000-05:00 2020-03-11T10:16:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-01-30T00:00:00.000-06:00 2020-01-30T13:31:00.000-06:00 Completed

Lock missing, meter on. Turn meter off and lock with clam device. Tag door. Provide read. Looks like someone is working inside house.

066 F71 3701092089

MR ID: 841562042630, MR REMARK: MI...tag on door. EHO.

066 F71 1210991757

7127236253 Littiken,Pollyanne (352) 255-0126

12845 SUNSET AVE Lisa August David Alberigi

2020-01-29T07:20:51.000-06:00 VACANCY

ON-GOING ILLEGAL USE. PLEASE BE SURE METER IS LOCKED.. TAG FOR NEW TO APPLY FOR SERVICE.. THANK YOU, LISA

066 F71 8412941066

8418710000 BONANNO,JEAN A (352) 302-9617

12834 SUNSET AVE Batch System Erick Ortega

2020-02-05T19:01:01.000-06:00 M-WARN

2020-02-06T19:01:00.000-06:00 2020-02-06T09:29:00.000-06:00 Completed

2381091734 Martinez,Margaret (407) 257-7707

12910 LAKEVIEW AVE Stephanie Muniz Erick Ortega

2020-02-07T08:27:46.000-06:00 M-READ

Please take start read for new Margaret if necessary she can be reached at (407) 257-7707- Stephanie

2020-02-10T18:00:00.000-06:00 2020-02-10T08:17:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1165160. EHO.

13205 CASPER LN Batch System Danny Green

2020-02-11T19:27:41.000-06:00 M-CUT

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T07:47:00.000-06:00 Completed

Read meter turn off lock tag door dg

066 F71 5692349387



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:066 F70 6693021836

0688590226 RICHMAN,DIANE A (407) 304-6119

12735 KATHERINE CIR Yoleydis Gonzalez Erick Ortega

2020-01-23T09:19:49.000-06:00 M-RECON

Please reconnect service . Customer/Ph-number-407-304-6114- Diane-TAG SIGNED ON DOOR. Thank you! CSR_ Yoleydis

2020-01-23T20:00:00.000-06:00 2020-01-23T09:41:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 3053200. EHO.

13219 Anderson Hill Road Kelly Hagan Erick Ortega

2020-01-06T15:47:29.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, David Wainwright , Ph#352-552-7495 thanks, Kelly

2020-01-27T18:00:00.000-06:00 2020-01-27T12:08:00.000-06:00 Completed

Turned service off. No leaks. Provide read 1725490. EHO.

066 F70 5083928100

2020-01-27T14:46:27.000-06:00 M-ON

Please turn on and take start read for new customer. Benjamin (765) 860-0167.. Waiting for waiverAcctAlert:

2020-01-28T18:00:00.000-06:00 2020-01-28T12:04:00.000-06:00 Completed

Pending waiting for waiver at 9:25 am...EHO. At 10:05 am same... Read meter turn on no leaks present dg waiver on file I emailed field support

066 F70 1413813245

1969899890 Sanders,Benjamin (765) 860-0167

Please reconnect service.. wavier on file.. Victor contact # 407-271-7895- Tiara

2020-01-28T20:00:00.000-06:00 2020-01-28T15:36:00.000-06:00 Completed

Customer home unlocked and turned on.

066 F70 1413238883

1969899890 Sanders,Benjamin (765) 860-0167

13219 Anderson Hill Road Alisha Greer Danny Green

5653786663 Dauderis,Susan (352) 427-0244

12845 Brunello Cir Hayes Tiara James Kilgore JR

2020-01-28T15:12:23.000-06:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-17T14:32:16.000-06:00 HIBILL

Please reread meter and check for leaks. Customer states the house is vacant and should not have any usage. VP Development Enterprises 407-271-7895.....Roslyn

2020-01-21T20:00:00.000-06:00 2020-01-21T10:52:00.000-06:00 Completed

Meter is off. Could not be reconnected on 1/17 due to irrigation being on. If customer doesn't want any use, must turn off irrigation. Tag door. Provide read. 552110 Also meter 

read wrong on 1/7 at 522100. E-mailed office to make corrections. Called and spoke to Patrick by phone. Explained to him why meter is off and that someone will have to be 

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T08:41:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

066 F71 3700244507

5653786663 Dauderis,Susan (352) 427-0244

12845 Brunello Cir Roslyn Lide-Miller David Alberigi

2020-01-23T19:00:00.000-06:00 2020-01-23T08:56:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

066 F70 6696932922

6697800000 COLON,WILFREDO (352) 348-1764

13225 CASPER LN Batch System David Alberigi

2020-01-22T19:26:25.000-06:00 M-CUT

Customer at home. Turned service on. No leaks. Provide read 1048480. EHO.

066 F70 5081818699

0688590226 RICHMAN,DIANE A (407) 304-6119

12735 KATHERINE CIR Batch System David Alberigi

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

6697800000 COLON,WILFREDO (352) 348-1764

13225 CASPER LN Sabrena Cooper Erick Ortega

2020-01-23T09:05:59.000-06:00 M-RECON

Please reconnect service. Customer is Present. If needed Wilfredo can be reached at 352 348 1764 SNC

2020-01-23T20:00:00.000-06:00 2020-01-23T09:34:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-10T19:00:00.000-06:00 2020-01-10T10:12:00.000-06:00 Completed

MR ID: 284394233682, MR REMARK: GL...Customer at home. Meter was exchanged. New meter 19219033. See attached. No leaks. Line flushed. Read provide. EHO.

Leave service on. No leaks. Provide read 3233520. EHO.

066 F71 2848529021

6076823279 Miller,Stephen (352) 536-4118

12933 SUNSET AVE Batch System Erick Ortega

2020-01-09T19:00:55.000-06:00 M-EXCHNG

066 F70 6029414286

5796946839 Alvarez,Tina (352) 557-1007

12532 VALENCIA DR Alisha Greer Erick Ortega

2020-01-16T14:31:25.000-06:00 M-READ

Please take start read and leave on for new customer..Tina 352-557-1007....Alisha CR

2020-01-17T18:00:00.000-06:00 2020-01-17T09:16:00.000-06:00 Completed

5653786663 Dauderis,Susan (352) 427-0244

12845 Brunello Cir Roslyn Lide-Miller Elizabeth Marshowsky

2020-01-17T14:39:29.000-06:00 M-RECON

Please reconnect service. Waiver on file. VP Development Enterprises 407-271-7895...Roslyn

2020-01-17T20:00:00.000-06:00 2020-01-17T15:33:00.000-06:00 Completed

Provide read of 552,110. Technician could not leave service on due to irrigation running. No one present. Tag door with instructions to call office for technician to return during 

business hours. Service is unlocked and off. Em

13108 Anderson Hill Road Kelly Hagan David Alberigi

2020-01-17T15:03:47.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Jean Sterner , can be contacted at 352-394-4771 , thanks Kelly

2020-01-21T20:00:00.000-06:00 2020-01-21T10:19:00.000-06:00 Completed

Meter showing leak of 2 gallons per minute. Spoke to Jean on site. Let her know. She will call a plumber. Clean out meter box. Needs to locate and repair leaks. Provide read. 

668170

066 F71 3700243049

066 F70 9189617463

9188800000 Sterner, Jean (352) 394-4771



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2790676052 CIRONE,ROBERT (407) 739-8454

12758 KATHERINE CIR Batch System Erick Ortega

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T07:59:00.000-06:00 Completed

Turned service off. No leaks. Provide read 724250. EHO.

12758 KATHERINE CIR Carl Crutchfield Erick Ortega

2020-01-08T08:25:01.000-06:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Robert *said have a elderly mother in the home* - carl

2020-01-08T20:00:00.000-06:00 2020-01-08T10:08:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 724250. EHO.

066 F70 3996578144

2020-01-08T11:48:48.000-06:00 M-REREAD

Steven would like meter re-read to make sure no leaks & get read. last 2 bills where estimate & he stated he fixed a leak in Nov. 352-242-4624

2020-01-09T20:00:00.000-06:00 2020-01-09T14:04:00.000-06:00 Completed

No leaks detected at the meter. Provide read 1050480. See attached to confirm read and meter number. EHO.

066 F70 3999911126

2790676052 CIRONE,ROBERT (407) 739-8454

2020-01-10T19:00:00.000-06:00 2020-01-10T13:11:00.000-06:00 Completed

MR ID: 775288244583, MR REMARK: GL...Customer at home. Meter was exchanged. New meter 19476373. See attached. No leaks. Line flushed. Read provide. EHO.

066 F70 7833117347

7839800000 GIBSON,STEVEN P (352) 242-4624

12310 SUNSHINE DR Dominique Greenfield Erick Ortega

066 F71 7756677558

7304754624 Pitts,Christian (407) 222-3947

12921 RIDGE AVE Batch System Erick Ortega

2020-01-09T19:00:55.000-06:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:34:00.000-06:00 Completed

2020-01-07T19:02:00.000-06:00 2020-01-07T12:55:00.000-06:00 Completed

MR ID: 002685367794, MR REMARK: MI...Meter is accessible now. No leaks. Provide read 1415330. EHO.

066 F70 1698297018

5065953470 ANTHONY,CHARISSE (407) 883-9415

12643 VALENCIA DR Batch System Erick Ortega

2020-01-07T20:00:00.000-06:00 2020-01-07T14:50:00.000-06:00 Completed

Turn off meter. Leak in irrigation in backyard. Customer present. Provide read. 601760.

066 F70 0021568923

3397385956 CENTRAL FLORIDA HOPE 

CENTER,INC.

(352) 394-3553

12629 S US HWY 27 Batch System Erick Ortega

2020-01-06T19:02:36.000-06:00 M-WARN

Customer at home. Turned service on. No leaks. Provide read 1131800. EHO.

066 F71 8889114332

0931426130 DONLEY,ORRIN (352) 404-7675

12927 LAKEVIEW AVE Kaitlynn Gilbert David Alberigi

2020-01-07T14:13:05.000-06:00 M-OFF

Please turn off meter customer says that pipe is broken please turn off so plumber cant fix leak Mrs. Donley 352-404-7675 thank you Kaitlynn

066 F70 1691890805

5065953470 ANTHONY,CHARISSE (407) 883-9415

12643 VALENCIA DR Hayes Tiara Erick Ortega

2020-01-07T12:00:31.000-06:00 M-ON

Please take start read and leave on meter.. cust will be present.. Charisse contact # 407-883-9415- TiaraAcctAlert:

2020-01-08T18:00:00.000-06:00 2020-01-08T07:52:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-12-20T20:00:00.000-06:00 2019-12-20T08:00:00.000-06:00 Completed

No leaks at this time. Use in 16 days is 4390 gallons or 274 gallons per day. 30 day projected use would be approximately 8220 gallons. Met Ivan on site and explained 

everything to him. Has pool, no auto fill. Left information on irrigation and irrigation audit along with tag. Irrigation is off according to Ivan. Suggested irrigation audit before next 

066 F70 7776576865

6839130302 SUNSHINE FITNESS 

CLERMONT,LLC DBA PLANET 

(407) 290-8883

2620 S US Hwy 27 Reginald Jerome Erick Ortega

2019-12-19T08:53:00.000-06:00 M-READ

Take read and leave on for new. Sunshine Fitness 407-290-8883.Attn: Ms. Lynne.

066 F70 8410334797

8411900000 NIEVES,IVAN (407) 761-8710

12949 PINEAPPLE PL Charice Mackey Watson David Alberigi

2019-12-19T13:57:11.000-06:00 HIBILL

Please re-read meter and check for leaks. Ivan 407 761 8710. Please tag door with results. CSR-Charice

2019-12-20T20:00:00.000-06:00 2019-12-20T10:20:00.000-06:00 Completed

8859902013 Mendes Bezerra Filho,Nailto (407) 747-4081

12823 ANDERSON HILL RD Neal Franklin

2019-12-26T07:47:36.000-06:00 CHK STAT

Please confirm if water is on. If on get read. If off leave off...Thanks

2019-12-27T20:00:00.000-06:00 2019-12-27T00:00:00.000-06:00 Completed

Found service on. No leaks. Provide read 201220. EHO.

12845 Brunello Cir Batch System Erick Ortega

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:53:00.000-06:00 Completed

Turned service off. No leaks. Provide read 522100. EHO.

066 F70 8083700494

Turned off. No leaks. Provide read 1131800. EHO.

066 F71 3704252960

5653786663 Dauderis,Susan (352) 427-0244



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3762105721 Ortiz,Cynthia (407) 373-3376

12911 Brunello Cir Jacqueline Chandler David Alberigi

2019-12-10T13:29:20.000-06:00 INSTLMTR

5/8

12544 S LAKESHORE DR Steven Crowder Erick Ortega

2019-12-17T11:24:56.000-06:00 M-READ

Take final read for previous and leave on for new. Cynthia can be reached if needed at 954-873-9073. Thank you, Steve

2019-12-18T18:00:00.000-06:00 2019-12-18T12:47:00.000-06:00 Completed

Leave service on. No leaks. Provide read 590810. EHO.

066 F71 2524089687

2019-12-16T08:43:37.000-06:00 M-OFF

Please take final read and lock meter... Tag door for new apply- Tiara

2019-12-18T18:00:00.000-06:00 2019-12-18T12:38:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 114290. EHO.

066 F71 9484786690

5386948620 Cohen,Cynthia (954) 873-9073

Turn on meter. Tag on Door . If needed, customer contact- Cust contact Bill at 407-408-7085 - CarlAcctAlert:

2019-12-20T18:00:00.000-06:00 2019-12-20T08:27:00.000-06:00 Completed

Waiver signed. See attached. Turned service on. No leaks. Provide read 114290. EHO.

066 F71 0894369406

1031042184 REED,BILL (407) 408-7085

12915 Brunello Cir Hayes Tiara Erick Ortega

Found meter connected to customer side but still closed for some reason and builder still working on the building. No leaks. Read is 0 used. EHO.

066 F71 0897390724

1031042184 REED,BILL (407) 408-7085

12915 Brunello Cir Carl Crutchfield Erick Ortega

2019-12-19T07:46:45.000-06:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-12-04T19:00:54.000-06:00 M-WARN

PLEASE TURN OFF METER AND LOCK. TAG FOR NEW TO APPLY... THANK YOU, LISA

2019-12-06T00:00:00.000-06:00 2019-12-06T09:32:00.000-06:00 Completed

Vacant house. Found service almost closed. Turned service off. No leaks. Locked. Provide read 1148570. EHO.

066 F70 0022176996

3397385956 CENTRAL FLORIDA HOPE 

CENTER,INC.

(352) 394-3553

12629 S US HWY 27 Batch System Erick Ortega

2019-12-06T18:00:00.000-06:00 2019-12-06T08:31:00.000-06:00 Completed

Pending...EHO....no curb stop and no meter box, waiting for the builder. On 10/23/19...same. EHO....on 11/04/19 same. EHO. Change date till 12/02/19 not ready for meters 

CS...on 12/06/19 meter was installed. New meter 16672046. See attached. Other parts was left inside the meter box for the builder, he can connect his side...EHO.

066 F71 1219154560

7127236253 Littiken,Pollyanne (352) 255-0126

12845 SUNSET AVE Lisa August Erick Ortega

2019-12-04T10:48:27.000-06:00 VACANCY

Replace dbbl meter box lid. Provide read. Work completed on 12/11/19.

066 F70 7774157711

6839130302 SUNSHINE FITNESS 

CLERMONT,LLC DBA PLANET 

(407) 290-8883

2620 S US Hwy 27 Jacqueline Chandler Erick Ortega

2019-10-17T09:10:04.000-05:00 INSTLMTR

2" meter for Planet Fitness|AcctAlert:

066 F70 7577934710

7576010000 Carver, Charles A (352) 243-1334

12838 Anderson Hill Road Lucity User David Alberigi

2019-12-12T12:25:51.000-06:00 MTRBBOX

Please replace meter box lid.

2019-12-12T12:22:00.000-06:00 2019-12-12T12:30:00.000-06:00 Completed

2019-12-17T18:00:00.000-06:00 2019-12-17T11:37:00.000-06:00 Completed

Excavate site and remove box. Locate whip and curb stop. Extend whip approximately 3' with 1"poly, 1" male adapter CTS, curb stop, bushing and coupler. Install 5/8" meter 

with check valve. Reinstall meter box and backfill. Flush line.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Mr. Morrow called and stated the pressure is too high and making his pressure relief valve go off. He stated has put two valves on and still leaking. He thought the valve by the 

meter was a PRV. I let him know it's just a check valve. I told him it sounds like he's getting some bad valves, needs to try and find one made in the USA. Discussion was by 

066 F70 0822912365

8826490656 Aristy,Eric (305) 726-5119

12341 WARREN RD Sandra Soto Erick Ortega

2019-11-20T07:55:45.000-06:00 M-RECON

066 F71 8203712316

1802491686 Morrow,Rodney (701) 333-8887

12821 BRUNELLO CIR Lucity User David Alberigi

2019-11-24T13:40:07.000-06:00 M-SIO General Investigation

Customer called after hours call center with a pressure relief valve leaking.

2019-11-24T13:35:00.000-06:00 2019-11-24T13:49:00.000-06:00 Completed

1129012495 ROCQUE,STEPHEN (352) 978-6582

13123 SUNSHINE CIR Batch System Elizabeth Marshowsky

2019-12-04T19:00:54.000-06:00 M-EXCHNG

2019-12-04T19:00:00.000-06:00 2019-12-09T11:13:00.000-06:00 Completed

MR ID: 470540284106, MR REMARK: MS Install new 5/8 Badger Meter #19347949. Provide final read of 962,590 for Meter#35227429. No leaks present at meter. Advise 

customer of activity via direct contact. Em

12838 Anderson Hill Road Batch System David Alberigi

2019-12-04T19:00:54.000-06:00 M-EXCHNG

2019-12-04T19:00:00.000-06:00 2019-12-10T13:27:00.000-06:00 Completed

MR ID: 757730889993, MR REMARK: GL Replace meter 96067340 with new meter 19347981. No check valve at meter. Could not see behind fence to see if has an RPZ.

066 F70 8823158430

2019-12-05T19:00:00.000-06:00 2019-12-05T08:41:00.000-06:00 Completed

MR ID: 002275270574, MR REMARK: MI...Tag on door. EHO.

066 F70 7571856923

7576010000 Carver, Charles A (352) 243-1334



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1687019171 Yunker,Gary (407) 405-0747

12440 SUNSHINE DR Carl Crutchfield Erick Ortega

2019-11-14T12:40:03.000-06:00 M-OFF

12440 SUNSHINE DR Steven Crowder Erick Ortega

2019-11-15T15:14:31.000-06:00 M-ON

Please turn on for new customer. If needed Michelle can be reached at 407-405-0747. Thank you, Steve (Waiver on file)Roslyn

2019-11-18T18:00:00.000-06:00 2019-11-18T13:54:00.000-06:00 Completed

Meter shown something on. Someone need to be present. Customer need to make appointment am pm business hours for connection. Service was turned off again (unlocked). 

Tag on door. See attached. Provide read 29860. Office need to make new FA for T/On. EHO.

066 F70 3784756847

2019-11-18T14:36:33.000-06:00 M-RECON

Customer called to have service t/o per order, stated the water heater was filling up -Please turn on for new customer. If needed Michelle can be reached at 407-405-0747. 

Thank you

2019-11-18T20:00:00.000-06:00 2019-11-18T15:32:00.000-06:00 Completed

Read meter turn on customer home no leaks present dg

066 F70 3784670309

1687019171 Yunker,Gary (407) 405-0747

Severance:

2019-11-20T19:00:00.000-06:00 2019-11-20T07:14:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 879960. EHO.

066 F70 3780462618

1687019171 Yunker,Gary (407) 405-0747

12440 SUNSHINE DR Carl Crutchfield Danny Green

2019-11-20T20:00:00.000-06:00 2019-11-20T10:32:00.000-06:00 Completed

I call customer to let him know when I'm going to be there (around 11 to 11:10 am) and customer told me, If I can be there more early because someone needs to take a 

shower.I went there around 11:05 am and when I check one of the hose bib in front on the house, customer don't have water at all. See video. Customer is just using the water 

066 F70 0827675317

8826490656 Aristy,Eric (305) 726-5119

12341 WARREN RD Batch System Erick Ortega

2019-11-19T19:21:57.000-06:00 M-CUT

Reconnect service for Eric # 305-726-5119 ?, cust to be present, cust states water is not off, or meter locked, please contact cust when on site as wants to see how meter was 

turned off and locked but still has water, disputing reconnect fee, ... cust states there was 2 visits to his premise, that he has cameras showing such and second tech may have 



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

please completed final read, lock and tag for new customer. Chris 352-536-1150. Thanks tazz|AcctAlert:

2019-11-13T18:00:00.000-06:00 2019-11-13T13:19:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 200790. EHO.

066 F70 1205213347

1207800000 HICHBORN,ROBERT (407) 617-1650

13145 MARIA AVE Kelly Hagan Danny Green

2019-11-13T20:00:00.000-06:00 2019-11-13T08:54:00.000-06:00 Completed

Customer present. Customer told me that he found a leak under the concrete on pool pump area, he fixed in October. No leaks detected. Provide read 1910430. EHO.

066 F70 8083189546

8859902013 Mendes Bezerra Filho,Nailto (407) 747-4081

12823 ANDERSON HILL RD Tazzaleen Leach Erick Ortega

2019-10-25T13:47:15.000-05:00 M-OFF

Leave service on. No leaks. Provide read 1325710. EHO.

066 F70 2996018926

5822782562 BHOLA,DINESHWAR (718) 864-0786

13051 SUNSHINE VIEW CT Tina Richardson Erick Ortega

2019-11-12T07:56:35.000-06:00 M-REREAD

please re-read meter & confirm leak have been repaired Dineshwar can be reached at 718-864-0786...tina|AcctAlert:

066 F71 2063490279

4935119026 CARPENTIERI,DEBBIE (407) 433-8260

12817 BRUNELLO CIR Reginald Jerome Erick Ortega

2019-11-11T14:36:02.000-06:00 M-READ

Take final read for previous custiomer.Leave on for new customer Debbie C. at 407-433-8260.Thanks,REggie|AcctAlert:

2019-11-14T20:00:00.000-06:00 2019-11-14T09:29:10.000-06:00 Completed

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Michael at 844-858-9920 - Carl

2019-11-15T18:00:00.000-06:00 2019-11-15T10:31:21.000-06:00 Completed

Turned service off. No leaks. Provide read 29860. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read of 1411,200, customer present, unlock, and restore service for customer per instructions. No leaks present at meter. EM

066 F70 0014839925

5073081029 Penney,Albert (603) 969-6708

12538 EL VIENTO ST Stephanie Miles Erick Ortega

066 F71 5791265590

5797710000 GROVES,HAL M (352) 989-0194

12918 LAKEVIEW AVE Kaitlynn Gilbert Elizabeth Marshowsky

2019-10-24T10:56:06.000-05:00 M-RECON

Please reconnect services customer will be present. Thank you Kaitlynn|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T12:59:00.000-05:00 Completed

3397385956 CENTRAL FLORIDA HOPE 

CENTER,INC.

(352) 394-3553

12629 S US HWY 27 Batch System Erick Ortega

2019-11-04T19:00:54.000-06:00 M-WARN

|AcctAlert:

2019-11-05T19:00:00.000-06:00 2019-11-05T10:23:00.000-06:00 Completed

MR ID: 002500166001, MR REMARK: MI...Hang tag meter inaccessible. EHO.

13211 OLESEN CT Batch System Erick Ortega

2019-11-04T19:00:54.000-06:00 M-REREAD

|AcctAlert:

2019-11-05T19:00:00.000-06:00 2019-11-05T10:29:00.000-06:00 Completed

MR ID: 058954585638, MR REMARK: ML...Found meter leaking right after curb stop (bad washers) put 2 new ones and flushed the line. No leaks. See attached. Provide read 

1085730. EHO.

066 F70 0023804650

2019-11-05T07:08:57.000-06:00 M-SIO High or Low Pressure in the Water

Cust states water coming out sporadically, throughout the home, neighbor had NO water yesterday, please investigate- Bob Hichborn - Ph 407-617-1650|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T07:15:00.000-06:00 Completed

Called customer told them why they had no water due to break were in the process of getting it fixed in the mean bare with us. Dg

066 F70 0586409511

9263349753 Rennolds,Brian L (407) 437-7906



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5797710000 GROVES,HAL M (352) 989-0194

12630 KATHERINE CIR Batch System Elizabeth Marshowsky

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T10:09:00.000-05:00 Completed

Provide read of 1031,650, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

066 F71 5795504363

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T09:54:00.000-05:00 Completed

Provide read of 2721,1350, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

066 F70 5796202118

7027680669 DRAY,JANET (813) 505-9463

Reconnect the customers service today.The customer will be home.The customer is disabled.Mr. Dray at 813-716-2932.He needs to get his service on today.The prveious fa 

was cancelled.He made a payment today & put the confirnmation on the tag that's on the door too.Tjanks,Reggie|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T12:32:00.000-05:00 Completed

Obtained signed waiver, customer was home. Provide current meter read and restored service. 1031650

066 F70 0010981317

5073081029 Penney,Albert (603) 969-6708

12538 EL VIENTO ST Batch System Elizabeth Marshowsky

2019-10-24T20:00:00.000-05:00 2019-10-24T14:12:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2721350. EHO.

066 F70 5795305515

7027680669 DRAY,JANET (813) 505-9463

12630 KATHERINE CIR Reginald Jerome James Kilgore JR

2019-10-24T12:08:49.000-05:00 M-RECON

2019-10-24T10:17:58.000-05:00 M-RECON

Please Reconnect services. Customer is present . Albert Penney 603-969-6708|AcctAlert:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please complete a periodic meter test, meter over 10 years old and no use since 4/2/2019

2019-10-18T14:00:00.000-05:00 2019-10-21T06:47:00.000-05:00 Completed

Meter passed the minimum flow rate with a 96% accuracy, the median flow rate with a 99% accuracy, and the maximum flow rate with a 99.10% accuracy. The meter passed 

with an overall accuracy of 98.03. No leaks present at meter. Em

066 F71 7808674876

5324533316 SHEPPARD,RICHARD (321) 331-2480

2019-10-18T20:00:00.000-05:00 2019-10-18T08:54:00.000-05:00 Completed

Leave service on. No leaks. Provide read 222600. EHO.

066 F71 0587236760

5237744814 ODonnell,John (604) 356-7187

12825 LAKEVIEW AVE Kathy Sillitoe Elizabeth Marshowsky

2019-09-19T12:49:01.000-05:00 TESTMTR

New install 19348006. See attached. Hose bib. No leaks. EHO.

066 F71 6345899263

2072989513 VAN ZILE,KIMBERLY (352) 217-5494

12815 LAKEVIEW AVE Reginald Jerome Erick Ortega

2019-10-17T10:28:58.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Kimberly Van Zile*Her ph# is 352-217-5494.Thanks,Reggie I efiled the waiver.|AcctAlert:

066 F70 7869505021

7234183342 Anderson Hill DLSU LLC (386) 329-4000

Lift Station at Anderson Hill Rd Jacqueline Chandler Erick Ortega

2019-10-17T09:08:01.000-05:00 INSTLMTR

5/8 " meter for Lift Station|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-22T12:59:00.000-05:00 Completed

12918 LAKEVIEW AVE Batch System Elizabeth Marshowsky

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T10:27:00.000-05:00 Completed

Provide read of 1411200, lock service off, and tag door for customer per instructions. No leaks present at meter. EM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Leave service on. No leaks. Provide read 948180. EHO.

066 F70 9402782020

066 F70 5587987804

1322543406 Schulze,Josh (352) 536-5924

13036 Anderson Hill Road Glenda Thompson Erick Ortega

2019-10-07T07:12:10.000-05:00 M-READ

Please get read and leave on for new. Thanks,GT|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T10:49:00.000-05:00 Completed

5797710000 GROVES,HAL M (352) 989-0194

12918 LAKEVIEW AVE Kathy Sillitoe Shawn Ebert

2019-09-26T08:02:43.000-05:00 IRRAUD

Irrigation audit scheduled for 10/10/2019 at 10:30am with Shawn Ebert.

2019-10-10T14:00:00.000-05:00 2019-10-14T13:04:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with long run times , customer just had irrigation system 

installed and the entire front yard sod replaced with new St. Augustine , customer was not familiar with how to set timer and had sod company set times and it was watering 

12303 SUNSHINE DR Zakia Bouldin Danny Green

2019-10-10T13:35:47.000-05:00 M-SIO Taste or Odor in the Water

Customer reporting water smells like rotten eggs. States mainly notices the odor in one part of the home. Please check into this. Megan can be reached at 352-536-7532. 

Thanks|AcctAlert:

2019-10-10T20:00:00.000-05:00 2019-10-10T14:43:00.000-05:00 Completed

Talked to customer told her to clean the p trap under sink and see if smell goes away told her to clean it with bleach. She asked if I could test the water. I said all I have is to see 

if there's cl in water. She states that a operator called and said they was coming out in morning at 7 she didn't say who. There gonna try the p trap and clean it. Stares it smells 

066 F71 5797952325

2019-10-10T11:16:44.000-05:00 M-READ

Take final reads for previous customer.Leave on for new customer Richard Sheppard at 321-331-2480.Thanks,Reggie|AcctAlert:

2019-10-14T20:00:00.000-05:00 2019-10-14T11:58:00.000-05:00 Completed

Leave service off. No leaks. Provide read 1375330. EHO.

066 F70 8423598271

6020978468 JONES,MEGAN (352) 536-7532

12931 BRUNELLO CIR Reginald Jerome Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

12643 VALENCIA DR Batch System Erick Ortega

2019-10-02T19:01:00.000-05:00 MTRBBOX

2019-10-03T19:01:00.000-05:00 2019-10-03T13:51:00.000-05:00 Completed

MR ID: 203335328953, MR REMARK: BB...Meter was replaced. See attached. No leaks. Provide read 1118440. EHO.

066 F71 5790875166

2019-10-02T15:42:52.000-05:00 M-SIO Water Miscellaneous Complaint

Please check for possible leak - Cust adv meter is spinning and no water is running. Eric Aristy 305-726-5119. SW Thursday after 1:00p.m.

2019-10-03T20:00:00.000-05:00 2019-10-03T10:34:00.000-05:00 Completed

Called and spoke to customer 10/2 4:55p.m. Customer stated meter is spinning but does not know/see a leak. He thinks it's leaking thru irrigation. He does not know where 

manual valve for irrigation is. I explained to him the only thing I can do is turn off the meter. He did not want meter turned off. Then he wants to know how much it's leaking. Said 

066 F70 1698010270

5065953470 ANTHONY,CHARISSE (407) 883-9415

Take start read and leave On for new customer - Customer contact Emilee - 352-874-4200 - Carl

2019-10-04T00:00:00.000-05:00 2019-10-04T07:32:00.000-05:00 Completed

Leave service on. No leaks. Provide read 505080. EHO.

066 F70 0828778857

8826490656 Aristy,Eric (305) 726-5119

12341 WARREN RD Shanika Wright Erick Ortega

2019-10-04T19:01:00.000-05:00 2019-10-04T12:56:00.000-05:00 Completed

MR ID: 940949817628, MR REMARK: GL...Customer at home. Meter was exchange. New meter 19219097. See attached. Line flushed. No leaks. Provide read. EHO.

066 F71 8022935484

4621462972 GANTEA,EMILEE (352) 874-4200

12825 RIDGE AVE Carl Crutchfield Erick Ortega

2019-09-27T14:07:19.000-05:00 M-READ

9405000000 MATEO,FERNANDO L (703) 350-1989

12816 KATHERINE CIR Batch System Erick Ortega

2019-10-02T19:01:00.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-09-10T19:00:00.000-05:00 2019-09-10T08:56:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 269950. EHO.

2019-09-16T20:00:00.000-05:00 2019-09-16T11:38:00.000-05:00 Completed

Read meter unlock turn on meter no leaks present dg

066 F71 3702935031

5653786663 Dauderis,Susan (352) 427-0244

12845 Brunello Cir Batch System Erick Ortega

2019-09-02T19:13:47.000-05:00 M-CUT

No leaks at this time. Use in 15 days is 7570 gallons or 505 gallons per day. 30 day projected use would be approximately 15150 gallons. Went back to 2009-2010 to find use 

with irrigation, use was mid 30's to 40's just like now. Suspect irrigation is on. Needs to check irrigation settings and for leaks running. No one answered door. Left information 

066 F71 3708055993

5653786663 Dauderis,Susan (352) 427-0244

12845 Brunello Cir Reginald Jerome Danny Green

2019-09-16T11:05:33.000-05:00 M-RECON

Reconnect the customers service today.*waiting for the waiver* Victror at 407-271-7895.Thanks,REggie

066 F71 5795761312

5797710000 GROVES,HAL M (352) 989-0194

12918 LAKEVIEW AVE Jennifer Akers David Alberigi

2019-09-19T12:04:08.000-05:00 HIBILL

Can we please reread and check for leaks? Hal is usually in the 3000 to 4000 gallon range and now since the July readings he is at over 30000 and 40000 gallons. He can be 

reached at 352-989-0194. Can you please tag the door if he is not home? Thanks Jen

2019-09-20T20:00:00.000-05:00 2019-09-20T11:00:00.000-05:00 Completed

5797710000 GROVES,HAL M (352) 989-0194

12918 LAKEVIEW AVE Lucity User David Alberigi

2019-09-21T08:45:07.000-05:00 M-SIO General Investigation

Please read meter for 7 days. Report any out of line reads immediately to Hal @ (352)989-0194, knock on door or tag. Also report final findings to Hal.

2019-10-01T08:39:00.000-05:00 2019-10-01T12:48:00.000-05:00 Completed

Read Friday 9/20, 1390990 Read Monday 9/23, 1393210=2220 gallons Read Tuesday 9/24, 1395000=1790 gallons. High use. Tried calling, hung up on me. Tag door. Read 

Wednesday 9/25, 1395200=200 gallons Read Thursday 9/26, 1396940=1740 gallons. High use. No one answered door. Tag door. Read Friday 9/27, 1397100=160 gallons 



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 289366340141, MR REMARK: MSx Exchange stuck meter no leaks present dg customer present

066 F70 2896319356

6056471642 JONAS,DANIEL (585) 967-9566

13117 MARIA AVE Batch System Danny Green

2019-09-05T19:00:54.000-05:00 M-EXCHNG

2019-09-05T19:00:00.000-05:00 2019-09-06T13:35:00.000-05:00 Completed

6222900000 RUIZ,WILLIAM (352) 988-5032

12610 NICOLETTE CT Batch System Erick Ortega

2019-09-05T19:00:54.000-05:00 M-EXCHNG

2019-09-06T19:00:00.000-05:00 2019-09-06T14:05:00.000-05:00 Completed

MR ID: 622172804254, MR REMARK: GL...Customer at home. Meter was almost inaccessible, need to cut some bushes. See attached. Meter was exchange. New meter 

19219068. No leaks. Provide read. EHO.

12579 NICOLETTE CT Tytiane Gray Erick Ortega

2019-08-30T15:50:27.000-05:00 M-READ

Henwood,Katherine - Primary Phone Number: (425) 229-7144 take start read and leave on for new-Ty

2019-09-06T20:00:00.000-05:00 2019-09-06T13:56:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1236450. EHO.

066 F70 6228741987

2019-09-08T19:00:59.000-05:00 MTRBBOX

2019-09-10T19:00:00.000-05:00 2019-09-10T14:21:00.000-05:00 Completed

MR ID: 815640278495, MR REMARK: BB...New meter lid. See attached. No leaks. Provide read 174020. EHO.

066 F70 8412174673

4354561909 Henwood,Katherine (425) 229-7144

066 F71 0932095764

5623205995 YOUNG,BRANDY M (352) 227-8577

12812 SUNSET AVE Batch System Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

12846 BRUNELLO CIR Hayes Tiara Danny Green

2019-08-22T11:18:47.000-05:00 M-RECON

Please reconnect service.. cust present.. Jose contact # 407-572-2906- Tiara

2019-08-22T20:00:00.000-05:00 2019-08-22T12:00:00.000-05:00 Completed

Read meter unlock turn on customer home dg

2019-08-21T07:31:51.000-05:00 M-SIO General Investigation

Please verify meter is working? no use for some time. Please note any findings below or on log. If meter stuck please complete a meter exchange. Thanks, Kathy

2019-08-23T16:00:00.000-05:00 2019-08-23T11:02:00.000-05:00 Completed

I check the meter is working properly. House looks empty or even abandoned. Found meter off (not locked). See attached. No leaks. Provide read 110540. EHO.

066 F71 6864400151

4928277940 GONZALEZ,JOSE (407) 572-2906

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Brian - 407-252-7816/carl

2019-08-23T20:00:00.000-05:00 2019-08-23T13:03:00.000-05:00 Completed

Provide read of 605,070, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

066 F71 2130144835

2802017041 Nicholds,Ronald J

12808 LAKEVIEW AVE Kathy Sillitoe Erick Ortega

2019-09-04T18:00:00.000-05:00 2019-09-04T09:51:00.000-05:00 Completed

Turned service off for new. No leaks. Provide read 1137990. EHO.

066 F70 5065274883

3358314949 DOST,BRIAN (407) 252-7816

12613 KATHERINE CIR Carl Crutchfield Elizabeth Marshowsky

2019-08-23T07:05:32.000-05:00 M-RECON

066 F71 1211770523

7127236253 Littiken,Pollyanne (352) 255-0126

12845 SUNSET AVE Sandra Soto Erick Ortega

2019-08-30T12:48:53.000-05:00 M-OFF

Take final read for Thomas # 321-442-3042, lock meter and tag door for new customer to apply, Thank you, Sandra



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:04:00.000-05:00 Completed

2019-08-22T20:00:00.000-05:00 2019-08-22T14:16:00.000-05:00 Completed

Customer present. Turned service on. No leaks. Provide read 357460. EHO.

066 F70 6171687177

2044707647 BERNALES,CHRISTIAN (407) 600-3925

12419 WARREN RD Batch System David Alberigi

2019-08-21T19:14:23.000-05:00 M-CUT

Customer at home. Turned service on. No leaks. Provide read 825990. EHO.

066 F71 2997976460

2997710000 SZUTS,JOHN (352) 978-5691

12928 LAKEVIEW AVE Jennifer Akers Erick Ortega

2019-08-22T14:01:03.000-05:00 M-RECON

John has paid and is home if we can please reconnect. He can be reached at 352-978-5691. Thanks Jen

066 F70 6170337730

2044707647 BERNALES,CHRISTIAN (407) 600-3925

12419 WARREN RD Stephanie Miles Erick Ortega

2019-08-22T09:50:18.000-05:00 M-RECON

please reconnect service. sign tag on door, Christian Bernales 407-600-3925. Thanks Stephanie

2019-08-22T20:00:00.000-05:00 2019-08-22T12:49:00.000-05:00 Completed

5475990824 HEGNA,ANGELA (352) 973-3364

12401 WARREN RD Balkissoon Devi Elizabeth Marshowsky

2019-08-22T12:52:38.000-05:00 M-RECON

Please reconnect, signed tag on the door, Angela 407-506-6976, thank you - Devi

2019-08-22T20:00:00.000-05:00 2019-08-22T13:45:00.000-05:00 Completed

Provide read of 1484,220, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

066 F70 7033976701



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

066 F71 2991565504

2997710000 SZUTS,JOHN (352) 978-5691

12928 LAKEVIEW AVE Batch System David Alberigi

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T10:14:00.000-05:00 Completed

3358314949 DOST,BRIAN (407) 252-7816

12613 KATHERINE CIR Batch System David Alberigi

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:26:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

12401 WARREN RD Batch System David Alberigi

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:16:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

066 F70 5065666794

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:38:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

066 F70 7032179161

5475990824 HEGNA,ANGELA (352) 973-3364

Provide read. Sever and lock. Tag door.

066 F71 6867700474

4928277940 GONZALEZ,JOSE (407) 572-2906

12846 BRUNELLO CIR Batch System David Alberigi



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

12538 EL VIENTO ST Tytiane Gray Elizabeth Marshowsky

2019-08-05T11:58:42.000-05:00 M-READ

Penney,Albert - Primary Phone Number: (603) 841-0373 take start read and leave on for new-Ty

2019-08-12T14:07:15.000-05:00 M-RECON

Reconnect the customers service today.* * Eric Aristy at 305-726-5119.Thanks,REggie I saved the waiver in efile.

2019-08-12T20:00:00.000-05:00 2019-08-12T14:24:00.000-05:00 Completed

Read meter meter was already turned on when I arrived no leaks present dg

066 F70 0017534243

5073081029 Penney,Albert (603) 969-6708

Please take final read, turn off, tag door and for new to apply William 360-969-6680 - Devi

2019-08-20T18:00:00.000-05:00 2019-08-20T10:15:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 1456220. EHO.

066 F70 0824180258

8826490656 Aristy,Eric (305) 726-5119

12341 WARREN RD Reginald Jerome Danny Green

2019-08-21T18:00:00.000-05:00 2019-08-21T13:27:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1456220. EHO.

066 F70 0635404082

5561863939 Melendez,Manuel (786) 656-2023

13043 SUNSHINE CIR Balkissoon Devi Erick Ortega

2019-08-19T07:34:21.000-05:00 M-OFF

Provide read. Sever and lock. Tag door.

066 F70 0636732039

5561863939 Melendez,Manuel (786) 656-2023

13043 SUNSHINE CIR Myah Fitzgerald Erick Ortega

2019-08-20T13:42:15.000-05:00 M-ON

Please read meter and leave on for new cust Manuel 352-638-6422....| Customer will be there /ic



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Blow off the 2 inch blow off on Maria ave

2019-07-29T20:00:00.000-05:00 2019-07-29T10:18:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1228720. EHO.

066 F70 1413319950

1969899890 Sanders,Benjamin (765) 860-0167

13219 Anderson Hill Road Lucity User Danny Green

2019-07-26T14:30:30.000-05:00 M-SIO General Investigation

Cl 1.9 ph 7.6 Smelled and tasted water and could not detect an undesirable taste or odor. Dg complete for nb

066 F70 8416648073

4354561909 Henwood,Katherine (425) 229-7144

12579 NICOLETTE CT Reginald Jerome Erick Ortega

2019-07-24T14:24:16.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer.Joanne Tam at 407-282-0064.Thanks,Reggie

066 F70 4921606763

4620451641 Reitz, Tiffany (419) 699-1990

12935 Anderson Hill Road Tazzaleen Leach Nick Branson

2019-07-22T10:20:04.000-05:00 M-SIO Discolored Water

Customer is reporting that the water throughout the home is white and cloudy looking and wants someone to come out to look at it. Tiffany contact number 419-699-1990 

customer will be home Thanks Tazz

2019-07-30T18:00:00.000-05:00 2019-07-30T10:42:00.000-05:00 Completed

5087800000 LEWIS,PAMELA (352) 536-1212

13205 PALMER DR Batch System Garrett Wooding

2019-08-04T19:08:16.000-05:00 MTRBBOX

2019-08-04T19:08:00.000-05:00 2019-08-06T08:06:00.000-05:00 Completed

MR ID: 310926517588, MR REMARK: BB Raised meter box for customer. No leaks present gw

2019-08-05T20:00:00.000-05:00 2019-08-05T13:38:00.000-05:00 Completed

Provide read of 2650,420 and leave service on for new customer per instructions. No leaks present at meter. EM

066 F70 5089522394



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

066 F70 6779724070

9177461206 Johnson,Vince (407) 399-9299

13145 PALMER DR Helen Fulmer Erick Ortega

2019-07-23T15:08:18.000-05:00 M-REREAD

2422516505 Coleman,William (407) 969-7452

12750 KATHERINE CIR Helen Fulmer Erick Ortega

2019-07-23T15:18:06.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-07-24T18:00:00.000-05:00 2019-07-24T08:00:00.000-05:00 Completed

No leaks detected at the meter. Provide read 3850710. See attached. EHO.

12845 Brunello Cir Helen Fulmer Erick Ortega

2019-07-23T15:19:03.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-07-24T18:00:00.000-05:00 2019-07-24T08:32:00.000-05:00 Completed

No leaks detected at the meter. Provide read 207620. See attached. EHO.

066 F70 3214534951

2019-07-23T15:20:00.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-07-24T18:00:00.000-05:00 2019-07-24T08:12:00.000-05:00 Completed

No leaks. Provide read 1012540. EHO.

066 F71 3707701441

5653786663 Dauderis,Susan (352) 427-0244

2019-07-26T14:28:00.000-05:00 2019-07-26T14:32:00.000-05:00 Completed

Blow off 2 inch blow off due to air in line opened hose bibs as well air came out of line I let the blow off run for 20 mins. Dg

066 F70 6695647287

6697800000 COLON,WILFREDO (352) 348-1764

13225 CASPER LN Helen Fulmer Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

13219 Anderson Hill Road Lucity User Danny Green

2019-07-22T18:35:06.000-05:00 M-SIO General Investigation

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T07:58:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 840370. EHO.

066 F70 1412359969

1969899890 Sanders,Benjamin (765) 860-0167

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:10:00.000-05:00 Completed

Turned service off. No leaks. Provide read 1125720. EHO.

066 F70 0822844213

8826490656 Aristy,Eric (305) 726-5119

12341 WARREN RD Batch System Erick Ortega

2019-07-23T20:00:00.000-05:00 2019-07-23T12:26:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1125720. EHO.

066 F71 1218878217

7127236253 Littiken,Pollyanne (352) 255-0126

12845 SUNSET AVE Batch System Erick Ortega

2019-07-22T19:14:06.000-05:00 M-CUT

No leaks. Provide read 1717970. EHO.

066 F71 1217209883

7127236253 Littiken,Pollyanne (352) 255-0126

12845 SUNSET AVE Linette Orengo Erick Ortega

2019-07-23T11:26:46.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Thomas can be reached at 321-442-3042. Thank you. (Linette-FL 7/23/19)

Please provide read for billing. Last read is out of line, missing a digit. Thanks. Renee

2019-07-24T18:00:00.000-05:00 2019-07-24T08:17:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-07-10T19:01:00.000-05:00 2019-07-10T10:17:00.000-05:00 Completed

MR ID: 109979358695, MR REMARK: BB Replaced broken lid dg

066 F70 0823835255

8826490656 Aristy,Eric (305) 726-5119

12341 WARREN RD Batch System Danny Green

Looks the leaks was repaired. No one home at this time. Meter shown no leaks. See video. See attached to confirm meter number. No leaks. Provide read 1012220. EHO.

066 F71 1096431689

7429023744 CHESNEY,STEPHANIE (813) 476-5133

12919 LAKEVIEW AVE Batch System Danny Green

2019-07-04T19:01:01.000-05:00 MTRBBOX

066 F70 7639750184

7632900000 MCKINNEY,HERBERT (352) 243-2198

12711 KATHERINE CIR Shonte Campbell Erick Ortega

2019-07-18T10:56:01.000-05:00 M-REREAD

Please check for leak, customer had a leak that he states was repaired - Shonte

2019-07-19T20:00:00.000-05:00 2019-07-19T08:39:00.000-05:00 Completed

6056471642 JONAS,DANIEL (585) 967-9566

13117 MARIA AVE Lucity User James Kilgore JR

2019-07-20T10:50:06.000-05:00 M-SIO General Investigation

After hours call do to no water.

2019-07-20T10:42:00.000-05:00 2019-07-20T11:05:00.000-05:00 Completed

Received call from after hours call service...the customer at the address reported a service line break and not having water...pinched off poly and cut out bad spot and replaced 

the bad spot with 2 dressers and a piece of poly...read meter and no leaks present in. Jkilgore

No water

2019-07-22T18:32:00.000-05:00 2019-07-22T19:58:00.000-05:00 Completed

Water was off due to traverse cutting out water main on Anderson and when water was shut off it shut off service to customer we didn't know. Cut main and put on a cap with 

Corp on end to get customer water on. Water service line is temporary on top of ground until we bury it. Talked to customer and told him we were sorry for the interruption in 

066 F70 2898405910



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

066 F70 8713687127

8717800000 FAMILY CHRISTIAN CENTER 

CHURCH

(352) 242-1895

2500 S US HWY 27 Batch System Erick Ortega

3397385956 CENTRAL FLORIDA HOPE 

CENTER,INC.

(352) 394-3553

12629 S US HWY 27 Batch System Erick Ortega

2019-07-02T19:01:37.000-05:00 M-WARN

2019-07-03T19:01:00.000-05:00 2019-07-03T07:44:00.000-05:00 Completed

MR ID: 002168428763, MR REMARK: MI...Hang tag. See attached. No meter found. No read provide this time. EHO.

12712 KATHERINE CIR Batch System Erick Ortega

2019-07-02T19:01:37.000-05:00 M-EXCHNG

2019-07-03T19:01:00.000-05:00 2019-07-03T08:59:00.000-05:00 Completed

MR ID: 516487752199, MR REMARK: MS...Meter was replaced. Line flushed. See attached. New meter number 19121428. No leaks. Provide read. EHO.

066 F70 0026867459

2019-07-03T15:46:35.000-05:00 M-SIO Discolored Water

Cust reported discolored water.. Aminta contact # 352-536-9380- Tiara

2019-07-03T20:00:00.000-05:00 2019-07-03T16:07:00.000-05:00 Completed

Flushed hose bib on side of house. Flushed 40 gallons through asked customer to check she said it cleared up. No more issues. Told her if it happens to just flush a sink or 

bathtub to flush out house lines. Dg

066 F70 0497985481

0491900000 NEILANDS,TAMARA (352) 242-0705

2019-07-05T19:01:00.000-05:00 2019-07-05T11:45:00.000-05:00 Completed

MR ID: 920329085332, MR REMARK: BB Replace broken lid. Customer has a small leak behind box. They are aware of it.

066 F70 4882517418

5065714342 JACKSON,AMINTA (352) 536-9380

13219 OLESEN CT Hayes Tiara Danny Green

2019-07-02T19:01:37.000-05:00 MTRBBOX



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-06-12T14:30:27.000-05:00 M-SIO General Investigation

Check bagged hydrant

2019-06-12T14:24:00.000-05:00 2019-06-12T16:55:00.000-05:00 Completed

Hydrant is still off and bagged valve is off. Dg Check per area manager

066 F70 0822817800

8826490656 Aristy,Eric (305) 726-5119

cust report the water main nob isn't working and needs his water turn off to do work at home.. Daniel contact # 352-241-4244- Tiara

2019-06-13T20:00:00.000-05:00 2019-06-13T08:24:00.000-05:00 Completed

Customer present. Service was turned off by customer request. Curb stop is working properly. After customer finished work on his side, he is going to turned back on. No leaks. 

Provide read 1511910. EHO.

066 F70 7018081501

4439234441 FAMILY CHRISTIAN CENTER 

CHURCH - New Building

(352) 242-1895

2500 S US HWY 27 Lucity User Danny Green

2019-06-19T18:00:00.000-05:00 2019-06-19T11:48:00.000-05:00 Completed

Leave service on. No leaks. Provide read 259290. EHO.

066 F70 5082302989

5086010000 Santangelo, Daniel (352) 241-4244

12810 Anderson Hill Road Hayes Tiara Erick Ortega

2019-06-12T12:04:56.000-05:00 M-SIO Water Miscellaneous Complaint

MR ID: 871297560975, MR REMARK: LK...Found nothing wrong on this meter. Meter don't shown any leak on property. No leak on our side to. See attached and video to 

confirm information provide, reading and meter number as well. Read 3755780. EHO.

066 F71 6170680128

3838242922 BRANDON,JENNIFER (337) 781-4400

12927 BRUNELLO CIR Tina Richardson Erick Ortega

2019-06-13T09:59:25.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-07-02T19:01:37.000-05:00 M-WARN

2019-07-03T19:01:00.000-05:00 2019-07-03T08:03:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-29T20:00:00.000-05:00 2019-05-29T12:55:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 542470. EHO.

066 F71 2633122206

8011929241 BEASLEY,HILARY (813) 690-2687

I came today and customer neighbor live on (13117) knows someone a (Bee keeper) can take care the bees. See attached. No more bees on customer meter box. No leaks. 

Provide read 68130. EHO.

066 F70 3216127458

2422516505 Coleman,William (407) 969-7452

12750 KATHERINE CIR Hayes Tiara Erick Ortega

2019-05-29T11:29:13.000-05:00 M-RECON

Please reconnect service.. Door tag placed back on door.. Brittany contact # 302-602-0925

066 F70 7136256497

7139800000 STACK,HAROLD (352) 241-9238

13111 SUNSHINE CIR Balkissoon Devi Erick Ortega

2019-05-28T14:02:39.000-05:00 M-SIO Water Miscellaneous Complaint

Please investigate, Harold called in, he notified that there is a bee nest at the shut off valve and needs that taken care of, Harold can be reached at 352-241-9238 - Devi

2019-05-30T20:00:00.000-05:00 2019-05-30T13:51:00.000-05:00 Completed

1053643404 Keppen,Shane (352) 217-7208

12515 VALENCIA DR Zakia Bouldin Erick Ortega

2019-05-29T10:11:37.000-05:00 M-READ

Please take final read and leave on. Shane can be reached at 352-217-7208. Thanks

2019-06-03T20:00:00.000-05:00 2019-06-03T09:35:00.000-05:00 Completed

Leave on. No leaks. Provide read 1168660. EHO.

12341 WARREN RD Batch System Erick Ortega

2019-06-03T19:00:57.000-05:00 M-REREAD

2019-06-04T19:00:00.000-05:00 2019-06-04T09:47:00.000-05:00 Completed

MR ID: 920003708953, MR REMARK: ML...Found leak (around 1gallon every 10 minutes) in customer side after coupling on male adapter. Customer was present. He is going 

to fixed. See attached. Provide read 801090. EHO.

066 F70 5964731797



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:066 F70 0029101962

4340279956 BLUM,JEFF (352) 973-2714

13205 CASPER LN Tina Richardson Danny Green

2019-05-28T14:06:26.000-05:00 M-SIO High or Low Pressure in the Water

Jeff emailed low pressure he can be reached at 352-973-2714...tina

2019-05-28T20:00:00.000-05:00 2019-05-28T14:45:00.000-05:00 Completed

Check pressure its at 50 psi no issues he said in the morning pressure is very low. I told him in the morning he will have lower pressure due to high demand and everyone 

watering and taking showers etc. He is mainly concerned about irrigation and I told him to turn them on and irrigation is working fine now. And heads are hitting all the covered 

12750 KATHERINE CIR Batch System Erick Ortega

2019-05-27T19:07:14.000-05:00 M-CUT

Severance:

2019-05-29T19:00:00.000-05:00 2019-05-29T09:49:00.000-05:00 Completed

Turned off. No leaks. Provide read 3745420. EHO.

066 F70 2499470613

2019-05-27T19:07:14.000-05:00 M-CUT

Severance:

2019-05-29T19:00:00.000-05:00 2019-05-29T10:01:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 51540. EHO.

066 F70 3213347645

2422516505 Coleman,William (407) 969-7452

Please investigate, customer is calling about High water pressure 90-100 per plumber, customer can be reached at 813-690-2687 - Devi

2019-05-29T20:00:00.000-05:00 2019-05-29T10:18:00.000-05:00 Completed

Customer psi 90. No prv. Told customer to get prv. No leaks. SK

066 F71 3700615869

5653786663 Dauderis,Susan (352) 427-0244

12845 Brunello Cir Batch System Erick Ortega

12834 LAKEVIEW AVE Balkissoon Devi Sam Karp

2019-05-28T09:21:48.000-05:00 M-SIO High or Low Pressure in the Water



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-10T13:59:17.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-05-14T18:00:00.000-05:00 2019-05-14T13:31:00.000-05:00 Completed

I searched this lot last month and concluded that the meter in question, was either buried during the construction or stolen. There is no longer a meter at this premise. This was 

made from James Kilgore Jr. / We check yesterday again on 5/13/19 and we don't found any meter at this premise. EHO.

066 F70 9409231478

Please take final read and lock meter, Tag door for new apply- Tiara

2019-05-21T18:00:00.000-05:00 2019-05-21T07:42:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1165970. EHO.

066 F70 0024371086

3397385956 CENTRAL FLORIDA HOPE 

CENTER,INC.

(352) 394-3553

12629 S US HWY 27 Shelia Meacham Erick Ortega

2019-05-22T18:00:00.000-05:00 2019-05-22T09:38:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 1165970. EHO.

066 F70 5962057632

1053643404 Keppen,Shane (352) 217-7208

12515 VALENCIA DR Hayes Tiara Erick Ortega

2019-05-20T11:04:02.000-05:00 M-OFF

Provide read. Customer stated they had removed meter before and put it in lock box to keep from being stolen. SK dg

066 F70 5960645767

1053643404 Keppen,Shane (352) 217-7208

12515 VALENCIA DR Amber Melendez Erick Ortega

2019-05-21T08:30:35.000-05:00 M-ON

Please turn on for new. Donald 502-689-0875 present. thanks, Amber|

3397385956 CENTRAL FLORIDA HOPE 

CENTER,INC.

(352) 394-3553

12629 S US HWY 27 Helen Fulmer Erick Ortega

2019-05-22T07:28:01.000-05:00 M-NOREAD

Please provide read for billing. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T12:21:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-24T19:00:00.000-05:00 2019-04-24T08:27:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 985750. EHO.

Customer at home. Turned on. No leaks. Provide read 985750. EHO.

066 F70 6694834019

6697800000 COLON,WILFREDO (352) 348-1764

13225 CASPER LN Batch System Erick Ortega

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

066 F70 6697675272

6697800000 COLON,WILFREDO (352) 348-1764

13225 CASPER LN Zakia Bouldin Erick Ortega

2019-04-24T09:32:21.000-05:00 M-RECON

Please pick up sign tag and reconnect service.

2019-04-24T20:00:00.000-05:00 2019-04-24T10:33:00.000-05:00 Completed

7184134971 Coenen,Mary Ann (561) 629-3731

13041 SUNSHINE VIEW CT Balkissoon Devi Erick Ortega

2019-04-29T16:00:52.000-05:00 M-READ

Please take start read and leave on for new, customer Mary Ann 561-629-3731 - Devi

2019-05-02T20:00:00.000-05:00 2019-05-02T07:02:00.000-05:00 Completed

Leave on. No leaks. Provide read 3674700. EHO.

12816 KATHERINE CIR Jennifer Akers Danny Green

2019-05-02T09:49:27.000-05:00 M-SIO High or Low Pressure in the Water

Fernando is calling because he says we are installing a 6 inch pipe behind his lot for a new grocery store going in. He says they have very low pressure in the morning as it is 

and now he is concerned this will be an even bigger issue. He is wanting to speak with someone regarding this and he can be reached at 352-432-5763. Thanks Jen

2019-05-03T20:00:00.000-05:00 2019-05-03T06:53:00.000-05:00 Completed

Called owner talked to him. He's concerned that contractor that's building behind his house is tapping into the water main that's behind his house. He is saying he has low water 

pressure in the morning he says just a trickle. I explained to him that it's high demand and that people are going to work and getting kids ready for school I explained to him he's 

066 F70 7498404159

9405000000 MATEO,FERNANDO L (703) 350-1989



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7127236253 Littiken,Pollyanne (352) 255-0126

12845 SUNSET AVE Batch System Erick Ortega

2019-04-03T19:01:05.000-05:00 M-WARN

2019-04-04T19:01:00.000-05:00 2019-04-04T09:56:00.000-05:00 Completed

MR ID: 121234391216, MR REMARK: AP...Found No more bees on the meter box. See attached. No leaks. Provide read 1092490. EHO.

Temp Hydrant Mtr at 12629 S US Hwy 27 Shelia Meacham Erick Ortega

2019-04-15T09:02:06.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-16T18:00:00.000-05:00 2019-04-16T10:15:00.000-05:00 Completed

No leaks detected. Provide read 1481900. EHO.

066 F71 1214167674

2019-04-15T08:57:01.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-04-17T18:00:00.000-05:00 2019-04-17T05:28:00.000-05:00 Completed

Meter has been stolen. Read is from previous time it was read. See pics. Dg

066 1077391233

8659082895 Birchmier Construction (407) 435-1304

Take start read and leave On - for new customer - Connor at 844-858-9920 /carl

2019-04-24T18:00:00.000-05:00 2019-04-24T09:11:00.000-05:00 Completed

Leave on. No leaks. Provide read 26280. EHO.

066 F70 0026825800

3397385956 CENTRAL FLORIDA HOPE 

CENTER,INC.

(352) 394-3553

12629 S US HWY 27 Shelia Meacham Danny Green

066 F70 3781154960

1687019171 Yunker,Gary (407) 405-0747

12440 SUNSHINE DR Carl Crutchfield Erick Ortega

2019-04-22T07:21:13.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-27T11:29:21.000-05:00 M-RECON

please reconnect service. Mrs. Arroyo will be present. 917-306-4542. DG

2019-03-27T20:00:00.000-05:00 2019-03-27T12:27:00.000-05:00 Completed

Customer present. Turned on. No leaks. Provide read 1602400. EHO.

Please reconnect, tag is signed on the door. If necessary Courtney can be reached at 469-216-9245. Thank you. (Linette-FL 3/28/19)

2019-03-28T20:00:00.000-05:00 2019-03-28T08:20:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 3208550. EHO.

066 F70 2606784544

6158612862 ARROYO,CHRISTOPHER (917) 306-4542

13026 SUNSHINE VIEW CT Dominique Greenfield Erick Ortega

2019-04-01T18:00:00.000-05:00 2019-04-01T10:08:00.000-05:00 Completed

Leave on. No leaks. Provide read 5942170. EHO.

066 F70 1208534691

4748926129 Vittes,Courtney (469) 216-9245

13040 SUNSHINE VIEW CT Linette Orengo Erick Ortega

2019-03-28T07:11:03.000-05:00 M-RECON

Hydrant is still off and bagged. Dg

066 F70 8635012071

6185536148 Neylon,Rosemarie (516) 317-0312

12561 KATHERINE CIR Linette Orengo Erick Ortega

2019-04-01T08:18:21.000-05:00 M-READ

Please take start read and leave on for new. If necessary Rosemarie can be reached at 352-432-9716. Thank you.(Linette-FL 4/1/19)

066 F70 8719486376

8717800000 FAMILY CHRISTIAN CENTER 

CHURCH

(352) 242-1895

2500 S US HWY 27 Lucity User Danny Green

2019-04-02T06:35:14.000-05:00 M-SIO General Investigation

Check to see if hydrant is still off and bagged

2019-04-02T06:34:00.000-05:00 2019-04-02T07:05:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-03-18T16:37:00.000-05:00 2019-03-18T16:55:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found multiple programs only program A was running , ran system and 

found leaking or broken sprinkler heads in every zone ( flagged all bad heads ) , cleared other programs and adjusted run times , went over all results with Phyllis , SME

066 F70 2998076054

5247075616 Neylon,William (516) 263-9493

12620 KATHERINE CIR Lucity User Sam Karp

2019-03-18T16:40:22.000-05:00 M-SIO General Investigation

Customer called after hours about leak.

066 F70 0408633671

0401900000 SUCHECKI,PHYLLIS (352) 243-3092

12630 VALENCIA DR Kathy Sillitoe Shawn Ebert

2019-03-22T08:59:30.000-05:00 IRRAUD

Irrigation audit scheduled for 3/26/2019 at 10:30am with Shawn Ebert please note any findings below or on log. Thanks, Kathy

2019-03-26T13:00:00.000-05:00 2019-03-26T12:28:00.000-05:00 Completed

6158612862 ARROYO,CHRISTOPHER (917) 306-4542

13026 SUNSHINE VIEW CT Batch System Art Austin

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T09:54:00.000-05:00 Completed

Provide current meter read,locked service off and tagged door. Read 1602400

13040 SUNSHINE VIEW CT Batch System Art Austin

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T09:53:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door. Read 3208550

066 F70 2605845866

066 F70 1208629196

4748926129 Vittes,Courtney (469) 216-9245



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6823218584 FINE,STEPHEN (802) 869-2703

13146 CASPER LN Lucity User David Alberigi

2019-03-04T10:15:40.000-06:00 M-SIO General Investigation

Meter reader Chris called in a leak at the meter box

2019-03-04T10:05:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

12845 Brunello Cir Jacqueline Chandler Danny Green

2019-03-04T15:02:28.000-06:00 INSTLMTR

5/8" meter

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Installed new meter and DuC valve no leaks present dg

066 F70 0300167349

2019-03-11T13:26:31.000-05:00 M-SIO General Investigation

Check to make sure hydrant is still off.

2019-03-11T13:24:00.000-05:00 2019-03-11T13:40:00.000-05:00 Completed

Hydrant is still off and bagged dg

066 F71 3708100741

5653786663 Dauderis,Susan (352) 427-0244

Please take final read and leave on for new - Shonte

2019-03-15T18:00:00.000-05:00 2019-03-15T11:56:00.000-05:00 Completed

Leave on. No leaks. Provide read 804670. EHO.

066 F70 7019808528

4439234441 FAMILY CHRISTIAN CENTER 

CHURCH - New Building

(352) 242-1895

2500 S US HWY 27 Lucity User Danny Green

Customer called on call center. They told me they hit their water line. I asked if on our side or theirs, they said it was a pvc line. Customer said he turned off 2 valves and the 

leak stopped. I told him it was on his side and he'd have to fix it. He understood. SK

066 F70 4040569728

5541713207 Adames,Annette (321) 314-5347

12731 KATHERINE CIR Shonte Campbell Erick Ortega

2019-03-14T07:43:37.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-02-18T08:56:57.000-06:00 M-SIO No Water

This customer reported no water, anything in this area? Master Collision 352-243-2022

Please take a reread and check for leaks . Call Mrs Wilson 951-692-1933. Thanks Brittany nv

2019-02-20T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Leak. 0.188 gallons per. Use in 16 days is 29360 gallons or approximately 1835 gallons per day. Spoke to customer, has 5 zones. Use has averaged 28-55000 gallons per 

month fo last couple of years, at least. Needs to check irrigation settings and for leaks running. Pool? Gave them information on acquiring about an irrigation audit. Tag door. 

066 F70 9619759226

7386097752 MASTER COLLISION REPAIR (630) 532-5766

12635 S US HWY 27 Isabel Ceballos Danny Green

2019-02-28T20:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Provide read of 1702,750, lock service off, and tag door per instructions. No leaks present at meter.EM

066 F71 0085744542

5238091347 WILSON,DEAN (951) 692-1933

12924 LAKESHORE DR Brittany Warembourg David Alberigi

2019-02-19T14:42:03.000-06:00 HIBILL

Had customer fill out tag unlock turn on customer home SK

066 F70 1597956928

9869350198 Gonzalez,Elsie (305) 608-4086

13220 OLESEN CT Glenda Thompson Elizabeth Marshowsky

2019-02-27T07:22:33.000-06:00 M-OFF

Please turn off and lock. get read for final bill. Thanks, GT

066 F70 1591101922

9869350198 Gonzalez,Elsie (305) 608-4086

13220 OLESEN CT Dominique Greenfield Sam Karp

2019-02-28T15:37:27.000-06:00 M-ON

turn on for new. waiver on file. Customer phone number 305-608-4086. DG

2019-03-01T20:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Leaking approximately 20 gallons per minute.Turn water off at meter. Dig out box and in front of box to see leak. Leaking approximately one foot in front of box at shut off for 

irrigation. Backfill hole. No one answered door. Tag door. Call customer. A man answered, when I explained who I was he he stated, "never heard of you", and hung up on me. 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Meter shown a leak on customer side around 1 gallon every 4 to 5 minutes. Customer present. This house don't have main shut off valve customer check and he try to closed it 

on water heater valve to check if the leaks is inside or outside or after the meter area but nothing works, Meter still spinning. Customer is going to fixed. See attached to confirm 

066 8515164676

8517800000 ST MATTHIAS EPISCOPAL CHURCH (904) 394-3855

5 ACRES ANDERSON HILL RD Susan Dipasquale Danny Green

2019-01-28T14:48:40.000-06:00 RMVMTR

Please try to locate this meter that was shut off in 2010 and remove if found. This property has now been combined with 12629 S US Hwy 27 and being developed by Birchmier 

Construction. Call Sue D with findings. smd

066 F70 8287223292

3448052187 Wells,Tyrone (321) 239-2989

12613 VALENCIA DR Amber Melendez Erick Ortega

2019-01-31T09:53:27.000-06:00 HIBILL

Please re-read meter and check for leaks. Tyrone # 321-239-2989 thanks, Amber

2019-02-01T20:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

9817800000 FAMILY CHRISTIAN CENTER 

CHURCH

(352) 242-1895

2500 S US HWY 27 Lucity User Danny Green

2019-02-12T06:10:06.000-06:00 M-SIO General Investigation

Check if hydrant is still bagged and valve off

2019-02-12T07:08:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Hydrant is still bagged and valve is off to hydrant asked by area manager to check dg

12748 LAKESHORE DR Lucity User Danny Green

2019-02-17T17:55:04.000-06:00 M-SIO General Investigation

After hours call on 2/17. error over weekend. changing date for kpi - joanna

2019-02-18T17:53:00.000-06:00 2019-02-17T00:00:00.000-06:00 Completed

Called customer he said water break by the road. I said ok I'll come out. Then I called back to see if he could take a picture of where it was leaking. Heard someone in back 

ground ask why does he need a picture. So the guy got on the phone and said he ran the meter box over and broke his side. I said all I can do is shut off the meter and he 

066 F70 9816474046

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Water is on. Dg

066 F71 2585892062

4749324212 HODGE,MINDY (352) 342-6075



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2339053997 RIVERA,KAILA (407) 432-0701

13031 SUNSHINE VIEW CT Lucity User David Alberigi

2019-01-15T09:11:06.000-06:00 M-SIO General Investigation

Temp Hydrant Mtr at 12629 S US Hwy 27 Jacqueline Chandler Sam Karp

2019-01-22T14:22:48.000-06:00 INSTLMTR

2" Temp Hyd.meter

2019-01-24T18:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Gave Jaime from Foschee the meter. Advised he will need to email me the certification that their backflow is certified. SK

066 F70 9535601483

2019-01-26T14:00:04.000-06:00 M-SIO General Investigation

After hours call from sheriffs office about leak at Anderson hill/west star gym construction site.

2019-01-28T13:58:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Received after hours call from sheriffs office advising of possible main break at Anderson hill construction site. Later received photo from Chuck that it was a 1in pipe in front of 

west star gym. Upon arrival found the 1in pipe to be on customer side. Found meter, buried under 2ft of dirt, registering the leak at 35gpm. Turned off meter and roped off area 

066 1077932098

8659082895 Birchmier Construction (407) 435-1304

Please turn on for new. Customer will be home. If necessary Thomas can be reached at 321-442-3042. (Linette-FL 1/28/19)|

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

No one home. Left tag on door. Called owner he said he would call when he's there. Dg Owner signed tag water is on no leaks present dg

066 F70 0022719156

3397385956 CENTRAL FLORIDA HOPE 

CENTER,INC.

(352) 394-3553

12629 S US HWY 27 Lucity User Sam Karp

2019-02-01T00:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Chris Phillips is going to show me where meter is at. I can't find it and the meters by plant reads and numbers don't match up. Dg Removed meter from site dg

066 F71 1217681328

7127236253 Littiken,Pollyanne (352) 255-0126

12845 SUNSET AVE Linette Orengo Danny Green

2019-01-28T07:10:34.000-06:00 M-ON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-01-15T09:10:40.000-06:00 M-ON

2019-01-22T14:58:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Check hydrant to see if it's still bagged dg

066 F70 0026300708

3397385956 CENTRAL FLORIDA HOPE 

CENTER,INC.

(352) 394-3553

12629 S US HWY 27 Vanessa Brown Erick Ortega

2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read 3673410. EHO.

066 F70 7019399660

4439234441 FAMILY CHRISTIAN CENTER 

CHURCH - New Building

(352) 242-1895

2500 S US HWY 27 Lucity User Danny Green

2019-01-22T14:01:25.000-06:00 M-SIO General Investigation

Waiver on file. Turned on. No leaks. Provide read 3673410. EHO.

066 F70 3212898789

2422516505 Coleman,William (407) 969-7452

12750 KATHERINE CIR Batch System Erick Ortega

2019-01-21T19:12:39.000-06:00 M-CUT

Severance:

066 F70 3216051236

2422516505 Coleman,William (407) 969-7452

12750 KATHERINE CIR Lorie Mayeski Erick Ortega

2019-01-22T09:24:55.000-06:00 M-RECON

Please Reconnect Service. Signed Waiver on file. Customer is William Coleman phone number 302-602-0925. Lorie

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Read meter for 7 days. Report any abnormal spikes to customer. Report final readings to customer.

2019-01-24T10:01:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Read meter Tuesday 1/15, 10:00a.m. 352470. D.A. Read on Wednesday, 1/16, 9:10a.m. 352860=390 gallons D.A. Read on Friday 1/18, 2 days, 10:05a.m. 353320=460 

gallons. D.A. Read on Monday 1/21, weekend, 10:40a.m. 353560=240 gallons. D.A. Read on Tuesday 1/22, 10:00a.m. 353670=110 gallons. D.A. Last read Thursday 1/24, 2 



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Called customer and spoke to him. They've just arrived from Canada and the house has been sitting with no usage on the water. I explain to him that the chlorine has dissipating 

and told him to drain the hot water tank that they needed to flush the pipes and everything should be fine if not give us a call in the morning and I'll come out they were fine with 

066 F71 0361728134

7655471538 ROSKAM,MERVIN (205) 306-4485

12837 BRUNELLO CIR Lori Jones Elizabeth Marshowsky

066 F71 0580468360

5237744814 ODonnell,John (604) 356-7187

12825 LAKEVIEW AVE Vanessa Robinson Jonathan Pagan

2019-01-14T13:53:14.000-06:00 M-SIO Water Miscellaneous Complaint

Please investigate water has strong Sulphur smell through out the house. Please call John @ 604-356-7187. Thanks vfr

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

3328800000 GALFORD,NANCY (352) 223-5982

12317 WARREN RD Isabel Ceballos Danny Green

2019-01-15T13:49:56.000-06:00 M-SIO Repair Road

Customer wants to know who is excavating on Anderson Hill Rd and what's been done? There's barricades and backhoes. She's concerned they will break a water line and 

won't have any water. Nancy Galford 352-223-5982

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Called customer talked to her and told we are aware of the work being done. Customer was just letting us know dg

13031 SUNSHINE VIEW CT Reginald Jerome David Alberigi

2019-01-14T15:19:21.000-06:00 HIBILL

Re read meter and check for leaks at the meter.Mrs. Rivera said there bills are usually in the 20's and 30's the 12/2018 bill was almost 100.They have 5 people living in the 

home.They have a pool.They have an irrigation system that they use twice a week.She didn't know for how long.She thinks they have a water softner but wasn't sure.Her ph# is 

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

No leaks at this time. Use in 12 days is 3670 gallons or approximately 306 gallons per day. 30 day projected use would be approximately 9180 gallons per month. Spoke to Mr. 

stated softener is inoperative. No auto fill on pool. Suspect all irrigation. Will set up for 7 day read, coordinated with customer. Tag to customer. Provide read. D.A.

066 F70 3327643050

BIRCHMIER CONSTRUCTION - Primary Phone Number: (407) 786-9724 -- Please turn on meter for new. Waiver on file**. Thank you. VAnessaB

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Found On customer side back flow valve off. When I turned on, customer have a leak on his side I turned off again. Customer was present and he is going to fixed the leaks and 

after that he is going to turned back on. Provide read 1352010. EHO. Done at 11:10 am.

066 F70 9537913849

2339053997 RIVERA,KAILA (407) 432-0701



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2278173751 Nogueras,Susan (407) 932-8225

12331 WARREN RD Joanna Sanders Erick Ortega

12834 LAKEVIEW AVE Tina Richardson Sam Karp

2018-12-28T13:51:48.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

066 F70 1523969299

2018-12-28T13:34:32.000-06:00 M-ON

Please take star read and turn on. Customer will be there. Thanks Karon|

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Customer present. Provide starting read of 210, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

066 F71 2634069520

8011929241 BEASLEY,HILARY (813) 690-2687

Customer Susan 407-932-8224 reports no water, although M/ON has been completed. She states the house valve is on. - Thanks, Jerrie NV

2018-12-31T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Got to the house talked to home owner which was very rude. I went to meter and pulled meter water was good. Asked if she or someone touched the house valve she said no 

on has touched the house valve. I asked her to get a pair of pliers to turn house valve and when she turned the water came on. I told her someone did touch the house valve 

066 F70 1529119763

2278173751 Nogueras,Susan (407) 932-8225

12331 WARREN RD Karon Hinchcliffe Elizabeth Marshowsky

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Customer offered information regarding an irrigation leak that occurred over the Christmas Holiday. Provide read of 1290320. Check read history for discrepancies, none found. 

No leaks present at meter. Irrigation leak has since been repaired.EM.

066 F70 1523968271

2278173751 Nogueras,Susan (407) 932-8225

12331 WARREN RD Jerrie Hoffman Danny Green

2018-12-31T15:16:39.000-06:00 M-SIO No Water

2018-12-31T14:31:15.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 187,000 gal usage. Thanks. LLJ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter failed the performance test. Please replace meter.

2018-12-26T18:38:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Replace meter 10571342 with new meter 18216820. D.A. Note: met with customer

066 F70 5005595871

7562589772 Walker,Alexandra (352) 431-9213

2018-12-27T00:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

1" meter Meter failed the minimum flow rate test with a 86%. Meter passed the median flow rate test with a 99% and the max flow rate test with a 100%. Total % accuracy is 95. 

Replace meter. D.A.

066 F70 1525069948

2278173751 Nogueras,Susan (407) 932-8225

12331 WARREN RD Lucity User David Alberigi

2018-12-26T17:45:06.000-06:00 M-EXCHNG

Replace meter 10697874 with new meter 18216834. Made contact with customer. D.A.

066 F70 6909633221

6909800000 HOGAN,CLAYDEAN (352) 394-4508

12345 SUNSHINE DR Lisa August David Alberigi

2018-10-29T11:26:51.000-05:00 TESTMTR

PLEASE COMPLETE PERIODIC METER TEST. THANK YOU, LISA|

066 F70 6906915889

6909800000 HOGAN,CLAYDEAN (352) 394-4508

12345 SUNSHINE DR Lucity User David Alberigi

2018-12-27T14:01:01.000-06:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2018-12-27T14:56:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

2018-12-28T08:01:35.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact#407-721-7753/carl

2018-12-28T00:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 210. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

1" meter Meter passed the performance test with a total % accuracy of 98. No need to replace meter. D.A.

066 F70 8729249182

7848246750 BAZINET,JUDITH (352) 440-8229

066 F70 7036799352

5475990824 HEGNA,ANGELA (352) 973-3364

12401 WARREN RD Lisa August David Alberigi

2018-10-29T11:20:21.000-05:00 TESTMTR

PLEASE COMPLETE PERIODIC METER TEST. THANK YOU, LISA|

2018-12-26T00:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

7562589772 Walker,Alexandra (352) 431-9213

13206 CASPER LN Lisa August David Alberigi

2018-10-26T10:37:55.000-05:00 TESTMTR

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

2018-12-26T00:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

1" meter Meter failed the minimum flow rate test with a 82%. Meter passed the median flow rate test with a 98% and the max flow rate test with a 99%. Total % accuracy is 93. 

Replace meter. D.A.

12331 WARREN RD Lisa August David Alberigi

2018-10-26T10:35:04.000-05:00 TESTMTR

PLEASE COMPLETE PERIODIC METER TEST. THANK YOU, LISA|

2018-12-26T00:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

1" meter Meter failed the minimum flow rate test with a 81%. Meter passed the median flow rate test with a 99%. Meter failed the max flow rate test with a 89%. Total % 

accuracy is 90. Replace meter. D.A. Note: met and spoke to customer

066 F70 5002128932

2018-12-26T17:20:19.000-06:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2018-12-26T18:16:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Replace meter 10697873 with new meter 18216817. D.A.

066 F70 1527215143

2278173751 Nogueras,Susan (407) 932-8225

13206 CASPER LN Lucity User David Alberigi



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

12845 SUNSET AVE Linette Orengo Sam Karp

2018-12-19T13:31:54.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Mohamed can be reached at 313-623-4978. Thank you. (Linette-FL 12/19/18)

2018-12-20T18:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Read lock tag SK

066 F71 5696165627

2018-12-19T12:06:02.000-06:00 M-ON

Obtained start read and leave on for new cust. Tag will be on door. Cust contact Cust contact -John at 863-427-5012/carl|

2018-12-20T20:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Customer handed me tag, turn on for customer customer home SK

066 F71 1210667875

7127236253 Littiken,Pollyanne (352) 255-0126

As per area manager asked me to check every week to see if hydrant is bagged and off.

2018-12-21T10:13:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Checking that the hydrant the church installed is still of and bagged. Dg

066 F71 5697695338

2381091734 Martinez,Margaret (407) 257-7707

12910 LAKEVIEW AVE Carl Crutchfield Sam Karp

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 996750. EHO.

066 F70 7016798097

4439234441 FAMILY CHRISTIAN CENTER 

CHURCH - New Building

(352) 242-1895

2500 S US HWY 27 Lucity User Danny Green

2018-12-21T09:17:06.000-06:00 M-SIO General Investigation

12619 KATHERINE CIR Tina Richardson Erick Ortega

2018-12-21T07:59:52.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|

2018-12-05T19:01:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

MR ID: 058159929118, MR REMARK: BB...Meter Box was replaced. See attached. No leaks. Provide read 1041440. EHO.

066 F70 4337147267

2018-12-17T18:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Provide final read of 1146,710, lock service off, and tag door for new service per instructions. No leaks present.EM

066 F70 0583843710

9263349753 Rennolds,Brian L (407) 437-7906

13211 OLESEN CT Batch System Erick Ortega

2018-12-04T19:01:00.000-06:00 MTRBBOX

Waiver on file. Turned on. No leaks. Provide read 1146710. EHO.

066 F71 7657150811

5896758028 Baughman,Dan (248) 613-2247

12848 LAKESHORE DR Crystal Woolard Elizabeth Marshowsky

2018-12-10T09:34:04.000-06:00 M-OFF

Please take final read and turn off meter. Tag door for new to apply. Thanks, CRW|

066 F71 7652456664

5896758028 Baughman,Dan (248) 613-2247

12848 LAKESHORE DR Linette Orengo Erick Ortega

2018-12-18T07:37:48.000-06:00 M-ON

Please turn on, If necessary Dan can be reached at 248-613-2247. Thank you. (Linette-FL 12/18/18) Waiver on file --|

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

2381091734 Martinez,Margaret (407) 257-7707

12910 LAKEVIEW AVE Carl Crutchfield Elizabeth Marshowsky

2018-12-18T11:43:17.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Edna at 386-402-8754/carl

2018-12-19T18:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Provide final read of 1082,410, lock service off, and tag door for new service per instructions. No leaks present at meter.EM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned off. No leaks. Provide read 4830200. EHO.

066 F70 6285605616

3535307646 Maung,Aung (352) 874-5509

13201 OLESEN CT Batch System Erick Ortega

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

7127236253 Littiken,Pollyanne (352) 255-0126

12845 SUNSET AVE Amber Melendez Erick Ortega

2018-11-26T15:28:53.000-06:00 M-SIO Water Service Line Break

Please turn off water temporarily so customer to make repair. Mohamed #313-623-4978 Thanks, Amber|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off by customer request for repairs. (Not locked). No leaks. Provide read 1059920. EHO.

13201 OLESEN CT Jessica Cabrera Erick Ortega

2018-11-28T13:59:35.000-06:00 M-RECON

Please Pick up tag and reconnect service, contact info Aung 352-874-5509 Thank you Jessica NV|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Customer present. Turned on. No leaks. Provide read 4830200. EHO.

066 F71 1211792058

2018-11-28T14:37:34.000-06:00 M-RECON

please reconnect service. waiver on file. DG|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Waiver on file. I have to wait a couple of minutes until the neighbor of this customer came and check inside because before meter shown something on inside I call the customer 

and she call her neighbor and he found kitchen sink on. He turned off the faucet on kitchen and meter shown after that no leaks. Turned on. No leaks. Provide read 1977890. 

066 F70 6286562508

3535307646 Maung,Aung (352) 874-5509

4157144790 LOHR,KAREN (954) 410-2351

12441 WARREN RD Dominique Greenfield Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

12635 S US HWY 27 Lucity User David Alberigi

2018-11-12T18:20:05.000-06:00 M-EXCHNG

Replace meter due to scratched lens. Hard to read.

2018-11-12T19:14:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Replace meter 09406693 with new meter 18164896. See attached. D.A.

2018-11-20T14:00:51.000-06:00 M-READ

Take final read and leave on for new. Shanika|

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 754650. EHO.

066 F70 9614475535

7386097752 MASTER COLLISION REPAIR (630) 532-5766

Mendez,Anibal - Primary Phone Number: (407) 334-2418 ** Please turn on for new. Customer will be present. VanessaB|

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 264020. EHO.

066 F70 0043238660

9743627557 CORDNER,WESLEY (321) 438-5335

13031 SUNSHINE CIR Shanika Simmons Erick Ortega

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1977890. EHO.

066 F71 3320123612

6507208722 Mendez,Anibal (407) 334-2418

12815 RIDGE AVE Vanessa Brown Erick Ortega

2018-11-19T07:41:54.000-06:00 M-ON

066 F70 4333193011

4157144790 LOHR,KAREN (954) 410-2351

12441 WARREN RD Batch System Erick Ortega

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect service -- customer present -- BOHANOM,JOEL - Primary Phone Number: (856) 392-8684|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 710800. EHO.

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

066 F70 3785625799

1687019171 Yunker,Gary (407) 405-0747

12440 SUNSHINE DR David Jones Erick Ortega

2018-10-31T13:22:27.000-05:00 M-RECON

MR ID: 857647510786, MR REMARK: MS...Customer at home. Meter was exchange. No leaks. New meter 18164874. See attached. Provide read. EHO.

066 F71 2619599877

7060729977 BROWN,COLTON (407) 267-4551

12848 SUNSET AVE Jennifer Akers Danny Green

2018-11-02T09:10:41.000-05:00 M-READ

Please take a reading and leave on for new customer. Colton can be reached at 407-267-4551. Thanks Jen|

066 F70 3789250088

1687019171 Yunker,Gary (407) 405-0747

12440 SUNSHINE DR Batch System Erick Ortega

2018-11-04T19:01:03.000-06:00 M-EXCHNG

|

2018-11-07T19:01:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

7386097752 MASTER COLLISION REPAIR (630) 532-5766

12635 S US HWY 27 Lisa August David Alberigi

2018-10-25T14:50:30.000-05:00 TESTMTR

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

2018-11-12T00:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Meter passed the performance test with a total % accuracy of 99. Replaced meter due to scratched lens. D.A.

066 F70 9617691029



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

066 F70 3213328089

2422516505 Coleman,William (407) 969-7452

12750 KATHERINE CIR Linette Orengo Erick Ortega

2018-10-18T09:23:31.000-05:00 M-READ

Please take start read and leave on for new. If necessary William can be reached at 302-602-0925. Thank You (Linette-FL 10/18/18)|

2018-10-19T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

6507208722 Mendez,Anibal (407) 334-2418

12815 RIDGE AVE Batch System Danny Green

2018-10-22T19:12:47.000-05:00 M-CUT

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Read meter turn off tag door dg

12825 LAKEVIEW AVE Pennye Merthie Erick Ortega

2018-10-29T09:07:33.000-05:00 M-READ

Please, confirm meter is off. Customer advised the contractor turned off at meter and request to leave it off. John ODonnell 604-356-7187. Thanks Pennye|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Found service off and leave off by customer request. See attached. No leaks. Provide read 17740. EHO.

066 F71 3329109075

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

066 F71 0582345477

5237744814 ODonnell,John (604) 356-7187

066 F70 3782659021

1687019171 Yunker,Gary (407) 405-0747

12440 SUNSHINE DR Batch System Danny Green



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

12938 LAKEVIEW AVE Linette Orengo David Alberigi

2018-09-18T09:44:50.000-05:00 M-SIO Water Miscellaneous Complaint

Customer states yrs back UI contractors installed new water meters. His was placed in his neighbors yard & is asking if it can be moved to his yard. Reason being that neighbor 

has an old dead tree & they are afraid it will damage his lines. He claims neighbor won't cut down the tree. Please tag door with findings. Thank you. If necessary Tim can be 

2018-09-24T20:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

2018-09-24T15:23:52.000-05:00 HIBILL

Please re-read, verify reading is in line, check for leaks. Tag door with findings. If necessary Matt can be reached at 321-947-7943. (Linette-FL 9/24/18)|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

No leaks at this time. Use in 21 days is 28730 gallons or approx 1368 gallons per day. High. 30 day projected use would be approximately 41040 gallons. Irrigation is not off. 

Controller may be damaged. Spoke to Matt by phone. Had an issue where irrigation would not shut off some zones. Has zones capped. Suspect controller is damaged. 

066 F71 4108995592

4108710000 Peine,Timothy (352) 243-2036

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

House looks empty. Tag on door. See attached. No leaks. Provide read 1300570. EHO.

066 F70 7603900216

8395968242 POLFER,MATT (321) 947-7943

13215 MARIA AVE Linette Orengo David Alberigi

2018-10-09T19:01:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

MR ID: 107207183560, MR REMARK: MS...Customer at home. Meter was exchange. New meter 18426956. No leaks. See attached. Provide read. EHO.

066 F70 6417040021

1851652622 Hamilton,Peter (516) 697-1028

12235 WARREN RD Vincent Hicks Erick Ortega

2018-09-27T12:22:07.000-05:00 M-WARN

Leave on. No leaks. Provide read 3624730. EHO.

066 F70 7132442080

7139800000 STACK,HAROLD (352) 241-9238

13111 SUNSHINE CIR Batch System Erick Ortega

2018-10-02T19:01:24.000-05:00 M-EXCHNG

|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Provide read,unlock, and restore service per instructions. No leaks present.em

066 F70 6283349995

3535307646 Maung,Aung (352) 874-5509

13201 OLESEN CT Batch System Elizabeth Marshowsky

2018-09-05T19:10:43.000-05:00 M-CUT

Customer present. Provide read,unlock, and restore service per instructions. No leaks present.em

066 F71 6179109810

3838242922 BRANDON,JENNIFER (337) 781-4400

12927 BRUNELLO CIR Lorie Mayeski Elizabeth Marshowsky

2018-09-06T13:10:21.000-05:00 M-RECON

Signed waiver on file. Please reconnect service. Contact is Lily Boutros, Pillar Homes 352-394-1032.|

066 F70 6282306877

3535307646 Maung,Aung (352) 874-5509

13201 OLESEN CT Jessica Cabrera Elizabeth Marshowsky

2018-09-06T12:41:59.000-05:00 M-RECON

Reconnect service customer will be present contact # Mr Maung 352-874-5509 Jessica NV|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

1322543406 Schulze,Josh (352) 536-5924

13036 Anderson Hill Road Lori Jones Elizabeth Marshowsky

2018-09-21T09:27:23.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 162,000 gal usage. Is there a leak? Thanks. LLJ|

2018-09-24T18:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Provide re-read of 650,700 for billing. Although usage is very high no leaks detected at meter. Advised customer of findings via door tag per instructions. Em

Chuck Schwades reviewed pics and determined our equipment was not in jeopardy due to rotten tree. The service line is not an issue as that belongs to the home owner. 

Therefore water meter will not be moved. Provide read. D.A.

066 F70 5583019986



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

066 F70 9705763811

9707800000 PEREZ,LUZ G

13220 MARIA AVE Lucity User Erick Ortega

2018-08-27T09:58:54.000-05:00 M-SIO General Investigation

On call on 8/25...Customer said have no water...EHO.

6234816744 HARROW,CHARLES (352) 630-3879

12638 KATHERINE CIR Linette Orengo Erick Ortega

2018-08-24T12:23:51.000-05:00 M-READ

Please take start read and leave on for new. If necessary Charles can be reached at 352-630-3879. (Linette-FL 8/24/18)|HARROW,CHARLES|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

12927 BRUNELLO CIR Batch System Erick Ortega

2018-08-27T19:10:44.000-05:00 M-CUT

|PILLAR HOMES LLC|

2018-08-28T19:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Empty lot. See attached. Found meter off. Locked. Provide read. EHO.

066 F70 6591550986

2018-08-28T12:46:42.000-05:00 M-ON

Please take starter read & turn on for Trent 435-265-4058. Waiver is in the office - Thanks, Jerrie NV|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Waiver on file. Unlock and connect. No leaks at this time. Provide read. D.A.

066 F71 6172538258

3838242922 BRANDON,JENNIFER (337) 781-4400

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Provide read,lock service off, and tag door per instructions. No leaks present.em

066 F71 2619485876

7060729977 BROWN,COLTON (407) 267-4551

12848 SUNSET AVE Jerrie Hoffman David Alberigi



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

12915 Brunello Cir Jacqueline Chandler Erick Ortega

2018-08-06T09:05:21.000-05:00 INSTLMTR

2018-08-09T13:11:12.000-05:00 M-OFF

Please turn off and lock and get read for final bill. Thanks, GT|MCCORD,NANCY|

2018-08-10T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

066 F71 0897342696

1031042184 REED,BILL (407) 408-7085

Please take final read and leave on for new - Shonte|NEYLON,WILLIAM|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

066 F71 2619436083

7060729977 BROWN,COLTON (407) 267-4551

12848 SUNSET AVE Glenda Thompson Erick Ortega

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

066 F70 2992384913

5247075616 Neylon,William (516) 263-9493

12620 KATHERINE CIR Shonte Campbell Sam Karp

2018-08-10T08:33:13.000-05:00 M-READ

On call on 8/25...I asked customer if she have water softener and she was not sure...Check meter service on. Washers in good condition. Customer have water outside house 

hose Bibb. She told me after that she have water softener and I tell customer need to call for service. No leaks. Provide read. EHO. Read 2557150.

066 F71 2064520466

4935119026 CARPENTIERI,DEBBIE (407) 433-8260

12817 BRUNELLO CIR Lorie Mayeski Erick Ortega

2018-08-16T13:16:15.000-05:00 M-READ

Obtain read and leave on for new (has applied for service). New Peter J. King phone number 407-616-8585. Lorie|KING,PETER J|

2018-08-27T09:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

066 F70 2990944016

5822782562 BHOLA,DINESHWAR (718) 864-0786

13051 SUNSHINE VIEW CT Reginald Jerome Sam Karp

2018-07-25T08:19:31.000-05:00 M-ON

Turned on. No leaks. Provide read. See attached for waiver. EHO.

066 F70 0227053068

3646680132 FICQUETTE,MORGAN (407) 913-6990

12325 SUNSHINE DR Tina Richardson Erick Ortega

2018-07-23T11:03:39.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|BUBLITZ,BENJAMIN|

066 F70 0220123494

3646680132 FICQUETTE,MORGAN (407) 913-6990

12325 SUNSHINE DR Linette Orengo Erick Ortega

2018-07-30T07:04:48.000-05:00 M-ON

Please take start read and turn on for new. Tag will be signed on the door. If necessary Morgan can be reached at 407-913-6990. (Linette-FL 7/30/18)|SICQUEETTE,MORGAN|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

6507208722 Mendez,Anibal (407) 334-2418

12815 RIDGE AVE Dominique Greenfield Erick Ortega

2018-07-31T07:42:59.000-05:00 M-READ

take final read & leave on for new. DG|MONROY,JOSE|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

Install 5/8" Meter|PILLAR HOMES LLC|

2018-08-08T18:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

New install. No leaks. Hose Bibb. EHO.

066 F71 3322456529



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

066 F70 0494975404

0491900000 NEILANDS,TAMARA (352) 242-0705

12712 KATHERINE CIR Lucity User Elizabeth Marshowsky

5475990824 HEGNA,ANGELA (352) 973-3364

12401 WARREN RD Batch System Sam Karp

2018-07-24T19:06:20.000-05:00 M-CUT

|HEGNA,ANGELA|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read lock tag SK

13051 SUNSHINE VIEW CT Batch System Sam Karp

2018-07-24T19:06:20.000-05:00 M-CUT

|BHOLA,DINESHWAR|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read lock tag SK

066 F70 7034477277

2018-07-25T09:54:34.000-05:00 MSP-RECN

Please restore services, tag is signed and on the door. Angela Hegna 407 506 6976|HEGNA,ANGELA|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. See attached for waiver. EHO.

066 F70 2996937751

5822782562 BHOLA,DINESHWAR (718) 864-0786

Re connect service for customer today.Customer will be home.Mr. Dineshwar Bhola at 718-864-0786.Thanks,Reggie|BHOLA,DINESHWAR

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

No tag signed no one nome. Retagged door and unlocked meter. 9:48am 7/25/18 SK Grab tag unlock turn on no leaks customer home SK

066 F70 7031013729

5475990824 HEGNA,ANGELA (352) 973-3364

12401 WARREN RD Neal Franklin Erick Ortega



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:12825 LAKEVIEW AVE Batch System Sam Karp

2018-07-12T08:05:05.000-05:00 M-SIO General Investigation

Irrigation audit scheduled for 7/17/2018 at 8:30am, please note any findings below or on log. Thanks, Kathy|MORROW,RODNEY|

2018-07-17T11:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Performed customer requested irrigation system audit , system was set good ( I had been to this location before ) ran system and found on zone 6 a broken head at the 

connection , went over all information with Mr. and Mrs. , SME

066 F71 0581760387

5237744814 ODonnell,John (604) 356-7187

Please reread due to high cons, please tag if there is a leak. Thanks.|MAUNG,AUNG|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

No leaks detected. Provide read. EHO.

066 F71 8208289966

1802491686 Morrow,Rodney (701) 333-8887

12821 BRUNELLO CIR Kathy Sillitoe Shawn Ebert

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

No leaks detected. Provide read. EHO.

066 F70 6284881794

3535307646 Maung,Aung (352) 874-5509

13201 OLESEN CT Adrienne Krugler Erick Ortega

2018-07-20T09:26:10.000-05:00 M-REREAD

Provide read. Technician observed leak from cracked male adapter coming from check valve. Replaced check valve after male adapter broke off inside check valve. Upon 

departure no leaks present. Em

066 F70 8715418409

8717800000 FAMILY CHRISTIAN CENTER 

CHURCH

(352) 242-1895

2500 S US HWY 27 Adrienne Krugler Erick Ortega

2018-07-20T09:24:23.000-05:00 M-REREAD

Please reread due to high cons. please tag if there is a leak. Thanks.|FAMILY CHRISTIAN CENTER CHURCH|

2018-07-26T09:12:11.000-05:00 M-SIO General Investigation

Customer called concerned burst pipe water spewing out of meter box. Please investigate e.m.

2018-07-24T20:15:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Pvc service. Cracked behind curb stop. Will schedule repairs for Tuesday 6/26. Spoke to customer. D.A.

066 F70 6692781375

6697800000 COLON,WILFREDO (352) 348-1764

Excavate to water main at saddle point. Excavate trench's from two meter sites to main. Remove 11/2" male adapter from saddle after temp shutting down water. Install 11/2" 

Corp and install approx 6' 11/2" poly to a 1" "Y". Make up 2 1" whips with new curb stops, one with coupler and bushing. Install check valve and reuse original meter. Empty lot 

066 F70 5238273535

5239800000 COOK,JOYCE L (352) 394-0552

13105 SUNSHINE CIR Lucity User David Alberigi

2018-06-25T19:25:50.000-05:00 M-SIO General Investigation

Customer called after hours call center with a leak at the meter box.

066 F70 5232746729

5239800000 COOK,JOYCE L (352) 394-0552

13105 SUNSHINE CIR Lucity User David Alberigi

2018-06-25T19:35:49.000-05:00 M-SIO General Investigation

Repair leak at curb stop. PVC service.

2018-06-26T17:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

7139800000 STACK,HAROLD (352) 241-9238

13111 SUNSHINE CIR Vanessa Brown Art Austin

2018-06-26T12:52:55.000-05:00 M-SIO Water Quality

STACK,HAROLD - Primary Phone Number: (352) 241-9238 ** Please investigate, customer states the neighbors are having work done by us and now her toilets are making 

strange sounds and the water is brownish yellow and now blackish and it is coming out sporadically. She says the workers next door said the water was safe to drink and she is 

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Met with customer and explained that problems were due to service line repairs made in the neighborhood. Advised customer to flush lines inside . When flushing outside at 

hose bib, valve broke. Advised customer and plumber was called to facilitate replacement ( Brownies ).Followed up with customer after valve was replaced ( same day). Stated 

2018-07-03T19:02:04.000-05:00 MTRBBOX

|GOECKE HOMES INC|

2018-07-05T19:02:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

MR ID: 058637242032, MR REMARK: BB Replaced box with new box. No leaks. SK

066 F70 7133588992



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

066 F70 7809091893

1285529030 HIME,WESLEY (407) 446-9847

2702900000 MARSHALL,JANET (352) 978-8470

12520 KATHERINE CIR Batch System David Alberigi

2018-06-20T19:10:42.000-05:00 M-CUT

|MARSHALL,JANET|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

12821 BRUNELLO CIR Shanika Simmons Erick Ortega

2018-06-21T11:07:35.000-05:00 M-RECON

Please restore service. Customer will be home. Shanika Brenda Morrow- 701-333-8887|MORROW,RODNEY|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. See attached for waiver. EHO.

066 F70 2703054315

2018-06-21T09:59:01.000-05:00 M-RECON

MARSHALL,JANET - Primary Phone Number: (352) 978-8470 ** Please reconnect service customer will be home if she leaves she will put tag on door. There are 2 doors to the 

home facing the home the door to the right (follow the walkway to the right) that is where the tag will be located on. Thank you VanessaB|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

066 F71 8202595441

1802491686 Morrow,Rodney (701) 333-8887

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Wilfredo can be reached at 352-348-1764 - Shonte|COLON,WILFREDO|

2018-06-22T09:09:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

No leaks. Use in 18 days is 4680 gallons or approx 260 gallons per day. 30 day projected use would be approximately 7800 gallons. Looks like irrigation is off. Use is coherent 

with irrigation use. Spoke to Mrs. stated irrigation is off? Now seems to be off. I explained to her if she does not want irrigation to come on, needs to shut water valve off to 

066 F70 2703254182

2702900000 MARSHALL,JANET (352) 978-8470

12520 KATHERINE CIR Vanessa Brown David Alberigi

13225 CASPER LN Shonte Campbell David Alberigi

2018-06-21T09:09:33.000-05:00 HIBILL



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-07T12:15:56.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan|NEIBER,TAMLYN S|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

066 F70 6282664398

Hamilton,Peter - Primary Phone Number: (516) 697-1028 ** Please turn on for new. Tag on door. Thank you. VanessaB|HAMILTON,PETER|**CALL FROM PETER HAMILTON 

STATED HOME ALL DAY TODAY TIL 4PM 6-20-18 LORIE M. RE-DISPATCHED OUT.|

2018-06-20T18:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

No waiver on door. No one home at this moment. Meter unlocked but still off. At 8:30@m read is 1268290. EHO. Customer at home. At 1:40pm. Turned on. No leaks. Provide 

read. EHO.

066 F70 6418378434

1851652622 Hamilton,Peter (516) 697-1028

12235 WARREN RD Ewan Dehnert Erick Ortega

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A

066 F70 6414366010

1851652622 Hamilton,Peter (516) 697-1028

12235 WARREN RD Vanessa Brown Erick Ortega

2018-06-19T07:54:12.000-05:00 M-ON

Provide read. Sever and lock. Tag door. D.A..

066 F71 8208953265

1802491686 Morrow,Rodney (701) 333-8887

12821 BRUNELLO CIR Batch System David Alberigi

2018-06-20T19:10:42.000-05:00 M-CUT

|MORROW,RODNEY|

12224 WARREN RD Batch System David Alberigi

2018-06-20T19:10:42.000-05:00 M-CUT

|HIME,WESLEY|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Read meter already off and tabs are cut so we can't lock meter. Couldn't access front door so tagged garage. SK

066 F70 7804612616

Waiver on file. Customer at home. Turned on. No leaks. Provide read. EHO.

066 F70 5986087997

5195243574 Odle,John (618) 927-5201

13021 SUNSHINE VIEW CT Courtney Cleveland Sam Karp

2018-05-24T08:32:57.000-05:00 M-OFF

Please get read and lock meter . Tag door for new apply . Thank you|DUMAS,DAVID J|

066 F70 5983588465

5195243574 Odle,John (618) 927-5201

13021 SUNSHINE VIEW CT David Jones Erick Ortega

2018-05-25T09:49:51.000-05:00 M-ON

Please take read and turn on for new, waiver on file|OBLE,JOHN|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

5147298566 DOUCETTE,JAMES (321) 246-0319

12903 BRUNELLO CIR Lucity User Sam Karp

2018-06-04T12:36:46.000-05:00 M-SIO General Investigation

2018-06-04T13:34:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Meter reader Chris called chuck saying he turned off meter due to leak. SK

13201 OLESEN CT Shelia Meacham David Alberigi

2018-06-13T14:58:36.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MAUNG,AUNG|

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Meter showing leak or use of approximately 20 gpm. Met with customer. Stated he is filling swimming pool. Provide read. No tag. D.A.

066 F71 8628189429

3535307646 Maung,Aung (352) 874-5509



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8826490656 Aristy,Eric (305) 726-5119

12341 WARREN RD Vanessa Brown Erick Ortega

2018-05-24T08:28:07.000-05:00 M-RECON

Eric Aristy 305-726-5119 ** Please reconnect services. Tag on door. Thank you. VanessaB|ARISTY,ERIC|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned on. No leaks. Tag on door. Provide read. See attached for waiver. EHO.

12440 SUNSHINE DR Shonte Campbell Erick Ortega

2018-05-24T09:15:40.000-05:00 M-RECON

Please reconnect service, customer present - Shonte|BOHANOM,JOEL|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

066 F70 0827273354

2018-05-24T12:15:16.000-05:00 M-RECON

Please reconnect, Customer is home. Thanks Brittany nv|WILLIAMS,JAMES|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Unlock turn on no leaks present collect tag dg

066 F70 3783300275

1687019171 Yunker,Gary (407) 405-0747

Please turn on. Customer will be home. Thanks, Amber|HIME,WESLEY|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Unlock turn on meter collect tag no leaks present dg

066 F70 2181724279

2187800000 WILLIAMS,JAMES (352) 432-5864

13223 PALMER CT Brittany Warembourg Danny Green

1285529030 HIME,WESLEY (407) 446-9847

12224 WARREN RD Amber Melendez Danny Green

2018-05-24T12:17:20.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-23T19:07:48.000-05:00 M-CUT

|ARISTY,ERIC|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Provide read. Sever. Tag to customer. D.A.

|WILLIAMS,JAMES|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A. Gave customer till noon to take care of payment. Service is now off.

066 F70 0829154261

8826490656 Aristy,Eric (305) 726-5119

12341 WARREN RD Batch System David Alberigi

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Provide read. Sever. Tag door. D.A

066 F70 2184755538

2187800000 WILLIAMS,JAMES (352) 432-5864

13223 PALMER CT Batch System David Alberigi

2018-05-23T19:07:48.000-05:00 M-CUT

Provide read. Sever and lock. Tag door. D.A.

066 F70 7807768030

1285529030 HIME,WESLEY (407) 446-9847

12224 WARREN RD Batch System David Alberigi

2018-05-23T19:07:48.000-05:00 M-CUT

|HIME,WESLEY|

066 F70 3782534170

1687019171 Yunker,Gary (407) 405-0747

12440 SUNSHINE DR Batch System David Alberigi

2018-05-23T19:07:48.000-05:00 M-CUT

|BOHANOM,JOEL|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Leak was on customer side. Customer was very argumentative and kept saying leak was on our side. Customer had leak at property 15 months or so ago. We fixed it was on 

our side. But male adapter was leaking on her side this time and she kept arguing about how we broke it and we need to fix it. I kept telling her that the leak was on her side she 

Advised customer county is doing swale work and called in locates. He understood. Take read. SK

066 F71 6342214822

2072989513 VAN ZILE,KIMBERLY (352) 217-5494

12815 LAKEVIEW AVE Linette Orengo Danny Green

2018-05-08T13:40:59.000-05:00 M-SIO Water Service Line Break

FA on 4/4/18 states leak on customer side & that they need to call a plumber. Customer states that is incorrect. States leak on our side & that we fixed it. Nothing noted of UI 

ops making repairs. Please clarify/notate exactly what happen & what was told to Maria. If necessary she can be reached at 941-822-4830. Thank you (Linette-FL 

066 F70 7423116029

7422900000 WHEELER,CHRISTINE A (352) 243-9803

12580 NICOLETTE CT Linette Orengo Sam Karp

2018-05-14T15:06:04.000-05:00 M-SIO Water Miscellaneous Complaint

Customer states blue flags where placed on her lawn and needs to know when they will be removed because they need to cut the grass. Please tag door with results. If 

necessary Christine can be reached at 352-243-9803. (Linette-FL 5/14/18)|WHEELER,CHRISTINE A|

2018-05-15T20:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

6158612862 ARROYO,CHRISTOPHER (917) 306-4542

13026 SUNSHINE VIEW CT Vanessa Brown Erick Ortega

2018-05-17T09:46:42.000-05:00 M-READ

CHRIS ARROYO 917-306-4542 ** Please take final read and leave on for new. Thank you. VanessaB|ARROYO,CHRISTOPHER|

2018-05-18T18:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

13215 MARIA AVE Reginald Jerome Erick Ortega

2018-05-14T12:35:15.000-05:00 M-READ

Turn on for new customer. Waiver on file.Matt Polfer at 321-947-7943.Thanks,Reggie|POLFER,MATT|

2018-05-21T20:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Found meter open. No leaks. Waiver on file. Provide read. EHO.

066 F70 2601714689

066 F70 7605362822

8395968242 POLFER,MATT (321) 947-7943



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9239001818 KIRBY,JASON (352) 552-3131

13044 SUNSHINE VIEW CT Lucity User Erick Ortega

2018-04-12T08:45:23.000-05:00 MTRBBOX

Replaced meter box lid...EHO.

2018-04-12T17:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

13044 SUNSHINE VIEW CT Pennye Merthie Erick Ortega

2018-04-11T09:20:01.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|KIRBY,JASON

2018-04-12T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

066 F70 5006992478

2018-05-08T10:45:26.000-05:00 M-SIO General Investigation

Find and moved service line box...EHO.

2018-05-08T17:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Find service line was buried about 2ft and to closed to the electric box. Move service to the left side. Used 1in brass coupling, 3ft of poly 1in and 1in curb stop. No leak. See 

attached. EHO.

066 F70 5006877844

9239001818 KIRBY,JASON (352) 552-3131

|PILLAR HOMES LLC|

2018-05-08T18:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

New install. No leaks. Provide read. See attached. EHO.

066 F71 6170561282

3838242922 BRANDON,JENNIFER (337) 781-4400

12927 BRUNELLO CIR Lucity User Erick Ortega

066 F71 6174997790

3838242922 BRANDON,JENNIFER (337) 781-4400

12927 BRUNELLO CIR Jacqueline Chandler Erick Ortega

2018-05-07T11:32:08.000-05:00 INSTLMTR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-04-03T19:02:04.000-05:00 M-EXCHNG

|NEILANDS,TAMARA

2018-04-03T19:02:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Customer states there is a leak at her meter and it was caused by us please investigate|COHEN,MARIA

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Got to house owner was outside cutting roots away from pipe. Looked at where the was leaking..I told owner leak is on her side and she needs to get it fixed. She kept saying 

we fixed it 2 years ago for meter exchange and we broke it. Called chuck and he said if it's on her side she needs to fix it. Eho/dg Read 165180

066 F70 0493466984

0491900000 NEILANDS,TAMARA (352) 242-0705

12712 KATHERINE CIR Batch System Erick Ortega

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Check meter. Pulled meter turn on water. Water went through. Pulled check valve washer stuck inside change duc and water is working fine now. No leaks present. Dg Read 

820830

066 F71 6341714938

2072989513 VAN ZILE,KIMBERLY (352) 217-5494

12815 LAKEVIEW AVE Sean Ashcraft Danny Green

2018-04-04T09:49:54.000-05:00 M-SIO General Investigation

Leave on. No leaks. Provide read. EHO.

066 F70 2226410487

9796651892 ENGLISH,THOMAS (352) 267-6780

12307 WARREN RD Linette Orengo Danny Green

2018-04-05T11:44:19.000-05:00 M-SIO No Water

Please verify why there is no water. If necessary Thomas can be reached at 352-267-6780. I emailed Josie/Isabel (Linette-FL 4/5/18)|ENGLISH,THOMAS

066 F70 8287309383

3448052187 Wells,Tyrone (321) 239-2989

12613 VALENCIA DR Vanessa Brown Erick Ortega

2018-04-05T12:26:28.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|WELLS,TYRONE

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Meter box lid replaced. See attached. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Called customer to them there was a malfunction in system and they should have pressure now. Dg

066 F70 4339367565

4157144790 LOHR,KAREN (954) 410-2351

12441 WARREN RD Kaamilya Pereira Danny Green

2018-03-07T11:10:00.000-06:00 M-SIO No Water

Karen called to report No Water. She can be reached at 954-410-2351 if needed. Dispatched. Thanks, Kaam

066 F70 8710794701

8717800000 FAMILY CHRISTIAN CENTER 

CHURCH

(352) 242-1895

2500 S US HWY 27 Zakia Bouldin Danny Green

2018-03-07T11:27:17.000-06:00 M-SIO No Water

Customer reporting no water. Please check into this. Customer is requesting to be contacted w/ an update. Information can be provided to anyone at 352.242.1895 ext 2|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

9707800000 PEREZ,LUZ G

13220 MARIA AVE Lucity User Danny Green

2018-03-07T20:41:21.000-06:00 M-SIO General Investigation

2018-03-08T08:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Got after hours call for no water. Asked if they had a water softener they said yes. Asked them to put it in bypass they did and they had water. 10 minutes after they called back 

with no water again. Explained to them it's after hours and 45$ charge. They didn't want to pay. Told them if they didn't need water tonight we could come out in the morning to 

2500 S US HWY 27 Courtney Cleveland Erick Ortega

2018-03-09T15:01:10.000-06:00 M-SIO General Investigation

Please provide information letter regarding outage that took place on 03/07/18 . Tarab@fcclive.com TARA 407-448-0438|

2018-03-12T20:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

I call the customer ( Christian Academy) and let them know what happened that day (leak on the main service line on Hwy 27). We don't send or provide letter...EHO.

066 F70 9705781480

MR ID: 345330260881, MR REMARK: MS

066 F70 9816358227

9817800000 FAMILY CHRISTIAN CENTER 

CHURCH

(352) 242-1895



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3989444562 Bloodsworth,John (407) 797-9393

13119 Anderson Hill Road Shanika Simmons Danny Green

2018-03-07T11:10:41.000-06:00 M-SIO No Water

Customer report no water. Please investigate. Shanika|

13146 CASPER LN Kylie Crowley Danny Green

2018-03-07T11:41:45.000-06:00 M-SIO No Water

Stephen called with no water. No active alerts, customer is not in severance, please investigate. -Kylie

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Talked to customer told customer malfunction in system and pressure should be good dg

066 F70 5099596291

2018-03-07T11:35:37.000-06:00 M-SIO No Water

no water. Mr.Bernales 407-600-3925|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Malfunction in system. Dg

066 F70 0308901386

6823218584 FINE,STEPHEN (802) 869-2703

Customer has had no water for about a hour please investigate. Thank you VanessaB|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

No answer when calling..we had a malfunction in system. Dg

066 F70 6170604919

2044707647 BERNALES,CHRISTIAN (407) 600-3925

12419 WARREN RD Courtney Cleveland Danny Green

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Talked to customer told them malfunction in system and pressure should be good. Dg

066 F70 6779129781

9177461206 Johnson,Vince (407) 399-9299

13145 PALMER DR Vanessa Brown Danny Green

2018-03-07T11:44:23.000-06:00 M-SIO No Water



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-03-07T10:59:48.000-06:00 M-SIO No Water

Phillip Masse called to report low water pressure throughout his house. He can be reached at 860-716-5945. Emailed dispatch...Roslyn|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

No answer when called.. malfunction in system dg

066 F70 5234293999

5239800000 COOK,JOYCE L (352) 394-0552

13105 SUNSHINE CIR Vanessa Brown Sam Karp

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Called talked to customer told her that there was a malfunction in the system and she should have water. Dg

066 F70 0390446866

9269968383 MASSE,PHILIP (860) 716-5945

13037 SUNSHINE VIEW CT Roslyn Lide-Miller Danny Green

2018-03-07T11:43:01.000-06:00 M-SIO High or Low Pressure in the Water

No answer when called. Malfunction in system. Dg

066 F70 3321746514

3328800000 GALFORD,NANCY (352) 223-5982

12317 WARREN RD Dominique Greenfield Danny Green

2018-03-07T11:24:18.000-06:00 M-SIO No Water

Nancy called stating they have no water. if necessary she can be reached at 352-223-5982. DG

066 F70 2203059953

6251179142 Rodriguez,Rafael (813) 528-2603

12815 KATHERINE CIR Carl Crutchfield Danny Green

2018-03-07T11:31:16.000-06:00 M-SIO No Water

Cust call to report that he does not have water, can we please investigate, hang tag with details. Cust contact # 352-250-2292/Carl|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Talked to customer told them malfunction in system. Water pressure should be good. Dg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Leave on. No leaks. Provide read. EHO.

066 F70 2175260075

2177800000 Ledwidge, Asher N (352) 243-1529

13212 Anderson Hill Road Batch System Erick Ortega

2018-02-04T19:01:00.000-06:00 M-EXCHNG

066 F70 5523904786

2862083776 Munoz,Darlene (952) 456-2887

12247 SUNSHINE DR Neal Franklin Erick Ortega

2018-02-09T12:55:43.000-06:00 M-READ

Please take being read and leave on for new. Thanks|||

2018-02-12T18:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

9869350198 Gonzalez,Elsie (305) 608-4086

13220 OLESEN CT Batch System Erick Ortega

2018-03-04T19:01:07.000-06:00 MTRBBOX

|

2018-03-06T19:01:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

MR ID: 159505890874, MR REMARK: BB....Meter Lid was replaced for a new one. No leaks. Provide read. EHO.

12945 PINEAPPLE PL Batch System Erick Ortega

2018-03-04T19:01:07.000-06:00 M-EXCHNG

|

2018-03-06T19:01:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

MR ID: 212252170423, MR REMARK: MS....Meter was exchange. No leaks. Provide read. EHO.

066 F70 1592445169

Has had no water for about 25mins started with low pressure and now there is no water. Please Investigate. Thank you. VanessaB

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Spoke with customer advised equipment malfunction. Solution resolved. No read due to calling customer. SK

066 F70 6115929771

6111900000 ALLISON,SAM L (352) 394-2544



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3535307646 Maung,Aung (352) 874-5509

13201 OLESEN CT Courtney Cleveland Erick Ortega

13201 OLESEN CT Amber Melendez Erick Ortega

2018-02-02T12:07:05.000-06:00 M-ON

Please turn on for new. Call Aung 352-874-5509 when on the way. Thanks ,Amber|||

2018-02-05T18:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Provide read.EHO.

066 F70 6286406004

2018-02-06T10:15:07.000-06:00 M-REREAD

2018-02-06T11:10:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Read meter.. this address was for a stuck meter.. read is 25350.. ran for 20 gallons rolled over 20 gallons.. owners aren't home there in a different state.. meter is fine.. dg

066 F70 6288435253

3535307646 Maung,Aung (352) 874-5509

||||||

2018-02-06T19:01:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

MR ID: 269705273515, MR REMARK: ML Replaced meter with new meter gasket was leakingwhen got there. No leaks after new install. Talked to homeowner SK

066 F74 8144867523

8013018739 Riddick,Brenda (202) 460-8822

12121 OUTLOOK DR Lucity User Danny Green

2018-02-07T19:01:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

MR ID: 788575191938, MR REMARK: MS... Meter was exchange. No leaks. Customer at home . Provide read. EHO.

066 F70 2694392856

2698800000 MOSES,DOUGLAS (352) 241-9649

13045 SUNSHINE VIEW CT Batch System Sam Karp

2018-02-04T19:01:00.000-06:00 M-EXCHNG

|||||||||||



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please restore service customer is home .Eric 305-726-5119||

2018-01-24T20:00:00.000-06:00 2018-01-24T12:47:00.000-06:00 Completed

customer present. no leaks. took read 455140. sk

066 F70 2700457960

2702900000 MARSHALL,JANET (352) 978-8470

12520 KATHERINE CIR Batch System David Alberigi

2018-01-24T20:00:00.000-06:00 2018-01-24T12:47:00.000-06:00 Completed

customer home. no leaks. took read 209290 eho

066 F70 0827212670

8826490656 Aristy,Eric (305) 726-5119

12341 WARREN RD Courtney Cleveland Sam Karp

2018-01-24T13:29:31.000-06:00 M-RECON

Collect waiver from door. Unlock meter and reconnect. No leaks at this time. Provide read. D.A.

066 F70 2708164967

2702900000 MARSHALL,JANET (352) 978-8470

12520 KATHERINE CIR Jerrie Hoffman Erick Ortega

2018-01-24T12:09:28.000-06:00 M-RECON

Please reconnect today for Janet 352-988-3985. Customer will be present. Thanks. Jerrie NV||

066 F70 4838046132

4831900000 SOMOHANO,MARIO (321) 624-4222

12579 KATHERINE CIR Isabel Ceballos David Alberigi

2018-01-26T07:58:04.000-06:00 M-RECON

PAID TURN ON PICK UP TAG /IC|

2018-01-26T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

2018-02-01T15:20:57.000-06:00 M-OFF

Please get read and lock meter . Courtney|||

2018-02-02T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Found 2 meters on a single meter box...replaced for a double meter box. No leaks. Provide read. EHO.

066 F70 5097258330

5090900000 FAGAN,GRACE (352) 241-8289

066 F70 5099963437

5090900000 FAGAN,GRACE (352) 241-8289

12631 VALENCIA DR Lucity User Erick Ortega

2018-01-04T13:55:18.000-06:00 MTRBBOX

Meter box need to be replaced for a double meter box...EHO.

2018-01-04T11:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

8826490656 Aristy,Eric (305) 726-5119

12341 WARREN RD Batch System David Alberigi

2018-01-23T19:06:44.000-06:00 M-CUT

||||

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

12579 KATHERINE CIR Batch System David Alberigi

2018-01-23T19:06:44.000-06:00 M-CUT

||||

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

066 F70 0823415270

2018-01-23T19:06:44.000-06:00 M-CUT

|||

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

066 F70 4830420503

4831900000 SOMOHANO,MARIO (321) 624-4222



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6818820869 WEBB,CRAIG (352) 267-9594

12949 PINEAPPLE PL Pennye Merthie David Alberigi

2017-12-29T15:55:30.000-06:00 HIBILL

Re-read meter and check for leaks. Customer mailed in bill- wrote that he lives alone and sprinkle the lawn once a week and request to have meter re-read. Tag door with 

results. Thanks Pennye|NIEVES,IVAN||NIEVES,IVAN|

2018-01-02T20:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Clean out box. No leaks. Use in 28 days is 24760 gals or approx 884 g/d. 30 day projected use would be approx 26520 gals. Needs to chk irrig settings (we are at once a week) 

and for any leaks running. Tag door. Provide read. D.A.

066 F70 3923625135

2018-01-03T19:01:02.000-06:00 MTRBBOX

|REITZ,TIFFANY||REITZ,TIFFANY|

2018-01-03T19:01:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

MR ID: 492106571674, MR REMARK: BB....Replaced Lid. No leaks. Provide read. EHO.

066 F70 8410781612

8411900000 NIEVES,IVAN (407) 761-8710

|SHUTTS,RALPH T||SHUTTS,RALPH T|

2018-01-03T19:01:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

MR ID: 787968910068, MR REMARK: MS....Meter was exchange. Customer at home. No leaks. Provide read. EHO.

066 F70 4928602234

4620451641 Reitz, Tiffany (419) 699-1990

12935 Anderson Hill Road Batch System Erick Ortega

2018-01-03T19:01:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

MR ID: 509037196866, MR REMARK: GF....Meter was exchange. No leaks. Provide read. EHO.

066 F70 7870618812

7876010000 Shutts, Ralph T (407) 238-1409

12906 Anderson Hill Road Batch System Erick Ortega

2018-01-03T19:01:02.000-06:00 M-EXCHNG

12631 VALENCIA DR Batch System Erick Ortega

2018-01-03T19:01:02.000-06:00 M-EXCHNG

|FAGAN,GRACE||FAGAN,GRACE|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

PANCHAM,HAYWATTEE acct#4946900000 called in low water pressure cust adv over past 2 months experience problem with water supply that when start washing machine 

then water pressure will drop in the kitchen faucet or if take shower pressure will drop in the kitchen and that it is more severe now. 

2017-12-06T20:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Read meter. Talked to customer asked if she had a water softener she said yes.. it was serviced a year ago. Told her to to put it in bypass. Checked pressure on house 80 psi 

and with something else on drops to 79 psi.. she stats it only does it when washing clothes or using kitchen sink.. dg/sk

066 F71 7752386130

2017-12-13T12:32:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Read meter tag door for customer to apply for service. Dg

066 F71 4940922108

4946900000 PANCHAM,HAYWATTEE (352) 241-7535

12924 SUNSET AVE Pennye Merthie Danny Green

2017-12-06T12:29:39.000-06:00 M-SIO High or Low Pressure in the Water

We cuisine inch and a half probably leaking out of the dresser coupling barely leaking out pinched off poly cut out bad piece replaced it with 2 inch and a half dressers and 

installed new piece of poly Barry do yard read meter and no JK

066 F71 7759904322

7304754624 Pitts,Christian (407) 222-3947

12921 RIDGE AVE Lucity User Danny Green

2017-12-13T11:35:21.000-06:00 M-WARN

066 F70 1412028873

1969899890 Sanders,Benjamin (765) 860-0167

13219 Anderson Hill Road Isabel Ceballos James Kilgore JR

2017-12-14T09:08:29.000-06:00 M-SIO Water Service Line Break

Customer reported leak between street and the meter. David Wainwright 352-552-7495|WAINWRIGHT,DAVID||WAINWRIGHT,DAVID|

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

12520 NICOLETTE CT Terence Pleasant Sam Karp

2017-12-11T13:13:43.000-06:00 M-READ

|WEBB,CRAIG||WEBB,CRAIG|

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Read no leaks SK



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter no leaks. Dg

066 F70 4885557738

066 F70 7811931103

7819800000 KAELBLE,CATHERINE (352) 396-8677

12429 SUNSHINE DR Constance Dunn Danny Green

2017-11-14T12:52:15.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie|KAELBLE,CATHERINE||KAELBLE,CATHERINE|

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

4621462972 GANTEA,EMILEE (352) 874-4200

12825 RIDGE AVE Shanika Simmons Danny Green

2017-11-15T13:04:40.000-06:00 M-ON

Take final read and turn on for new. Customer will be home. shanika

2017-11-17T18:00:00.000-06:00 2017-11-17T10:00:00.000-06:00 Completed

read turn on no leaks  dg

13147 CASPER LN Batch System Danny Green

2017-11-27T19:10:00.000-06:00 M-CUT

|CONDON,ASHLEY D||CONDON,ASHLEY D|

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Turn off, lock and tag door. EM DG

066 F71 8023315028

2017-11-30T11:25:50.000-06:00 M-READ

Please take final read and leave on for new|PITTS,CHRISTIAN||PITTS,CHRISTIAN|

2017-12-01T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Read meter leave on for new. Dg

066 F70 0294821020

7040124031 Condon,Ashley D (904) 589-7230

7304754624 Pitts,Christian (407) 222-3947

12921 RIDGE AVE David Jones Danny Green



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

12845 SUNSET AVE Vincent Hicks David Alberigi

2017-11-06T08:41:37.000-06:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent|KONDIL-ALSAIED,MOHAMED||KONDIL-ALSAIED,MOHAMED|

2017-11-07T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Tag door as instructed. Provide read. D. A.

2017-11-06T14:55:16.000-06:00 M-READ

Take start read and leave on for new -Josie|RIEGER,BELINDA||RIEGER,BELINDA|

2017-11-10T18:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

Read leave on for new dg

066 F71 1218926628

7127236253 Littiken,Pollyanne (352) 255-0126

Take final read and lock meter. Tag door for new to apply. Shanika|ROBERTS,JACOB||ROBERTS,JACOB|

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Read meter tag door lock turn off no leaks. Dg

066 F71 3984195642

2170165483 Rieger,Belinda (863) 521-6566

12907 BRUNELLO CIR Josephine Krell Danny Green

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Read meter no leaks. Dg

066 F71 8028345799

4621462972 GANTEA,EMILEE (352) 874-4200

12825 RIDGE AVE Shanika Simmons Danny Green

2017-11-06T10:32:24.000-06:00 M-OFF

5065714342 JACKSON,AMINTA (352) 536-9380

13219 OLESEN CT Constance Dunn Danny Green

2017-11-14T12:50:52.000-06:00 M-REREAD

Please reread meter, high usage. Thanks Connie|JACKSON,AMINTA||JACKSON,AMINTA|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

FA-Tag door to have customer call office due to returned mail./Thanks Vincent|BHOLA,DINESHWAR||BHOLA,DINESHWAR|

2017-10-31T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

C/ at home. No leaks. Provide read. EHO.

2017-11-01T00:00:00.000-05:00 Completed

INSTALL DG

066 F70 2991105835

5822782562 BHOLA,DINESHWAR (718) 864-0786

13051 SUNSHINE VIEW CT Vincent Hicks Erick Ortega

2017-10-30T07:21:04.000-05:00 M-WARN

READ METER UNLOCK TURN ON COLLECT TAG DG

066 F70 0290948763

7040124031 Condon,Ashley D (904) 589-7230

13147 CASPER LN Danny Green

2017-11-01T11:27:45.000-05:00 INSTLMTR

066 F70 0298003139

7040124031 Condon,Ashley D (904) 589-7230

13147 CASPER LN Terence Pleasant Danny Green

2017-10-30T10:44:03.000-05:00 M-RECON

Reconnect customer service, customer will be home. TP

2017-11-01T20:00:00.000-05:00 2017-11-01T00:02:00.000-05:00 Completed

7429023744 CHESNEY,STEPHANIE (813) 476-5133

12919 LAKEVIEW AVE Batch System David Alberigi

2017-11-05T19:01:03.000-06:00 M-WARN

|CHESNEY,STEPHANIE||CHESNEY,STEPHANIE|

2017-11-05T19:01:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

MR ID: 109039589497, MR REMARK: MIClear debris away from water meter. Tag door to keep water meter area clear of debris. Provide read. D. A.

066 F71 1096074830



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read. Sever and lock. Tag door.em

066 F70 0292074855

7040124031 Condon,Ashley D (904) 589-7230

13147 CASPER LN Batch System Elizabeth Marshowsky

2017-10-24T19:06:07.000-05:00 M-CUT

|SANTIAGO,EDWIN||SANTIAGO,EDWIN|

2017-10-25T19:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

6697800000 COLON,WILFREDO (352) 348-1764

13225 CASPER LN Batch System Elizabeth Marshowsky

2017-10-24T19:06:07.000-05:00 M-CUT

|COLON,WILFREDO||COLON,WILFREDO|

2017-10-25T19:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. em

13225 CASPER LN Danny Green

2017-10-31T05:59:21.000-05:00 M-ON

2017-10-31T07:00:00.000-05:00 Completed

read meter collect tag turn on dg

066 F70 6693399903

2017-10-31T05:50:42.000-05:00 INSTLMTR

2017-10-31T07:00:00.000-05:00 Completed

install meter dg

066 F70 6691920146

6697800000 COLON,WILFREDO (352) 348-1764

066 F70 6694981867

6697800000 COLON,WILFREDO (352) 348-1764

13225 CASPER LN Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2500 S US HWY 27 Kathy Sillitoe

2017-10-17T14:47:34.000-05:00 M-SIO General Investigation

Please verify what type of service / building meter SN# 11389272 serves. KAS

2017-10-17T15:00:00.000-05:00 Completed

2017-10-17T14:42:55.000-05:00 M-SIO General Investigation

Please provide what type of service/ building meter SN# 17561683 is for. KAS

2017-10-17T15:00:00.000-05:00 Completed

Meter SN# 17561683 is the potable line for  building marked FCCLIVE and part of church. All irrigation on property is provided by well. KAS

066 F70 7012268193

4439234441 FAMILY CHRISTIAN CENTER 

CHURCH - New Building

(352) 242-1895

Please verify the what type of building/ service for meter SN# 19669981. KAS

2017-10-17T15:00:00.000-05:00 Completed

Meter SN# service the potable line to the new school building- all irrigation is provided by well

066 F70 9812144356

9817800000 FAMILY CHRISTIAN CENTER 

CHURCH

(352) 242-1895

2500 S US HWY 27 Kathy Sillitoe

2017-10-18T09:39:00.000-05:00 2017-10-18T07:59:00.000-05:00 Completed

check premise someone living here.. read meter no leaks present dg.

066 F70 8712756968

8717800000 FAMILY CHRISTIAN CENTER 

CHURCH

(352) 242-1895

2500 S US HWY 27 Kathy Sillitoe

2017-10-17T14:34:47.000-05:00 M-SIO General Investigation

066 F70 0494548965

0496800000 BATTERSBY,ROBERT H (352) 394-6833

12535 EL VIENTO ST Lucity User Danny Green

2018-06-29T08:46:21.000-05:00 CHK STAT

|BATTERSBY,ROBERT H|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-10-02T08:03:39.000-05:00 M-READ

Please take start read and leave on for new..Amanda

We show 3 meters at this location.  There are two 1" and one 1.5".  Is one of them  an irrigation meter?  If so, please list the meter number for it.  smd

2017-10-05T00:00:00.000-05:00 2017-10-05T15:00:00.000-05:00 Completed

I BELIEVE THE IRRIG METER IS 17561683. HAS PVC SHUT OFF VLV IN GRND AND ITIIS CURRANTLY IN THE OFF POSITION. PROVIDE READ.      D.A.

066 F71 2061428483

4935119026 CARPENTIERI,DEBBIE (407) 433-8260

12817 BRUNELLO CIR Amanda Stonebreaker Danny Green

read meter collect tag owner home unlock meter turn on no leaks present  dg

066 F70 8719931230

8717800000 FAMILY CHRISTIAN CENTER 

CHURCH

(352) 242-1895

2500 S US HWY 27 Susan Dipasquale David Alberigi

2017-10-02T08:51:23.000-05:00 CHK STAT

066 F71 1210447548

7127236253 Littiken,Pollyanne (352) 255-0126

12845 SUNSET AVE Amanda Stonebreaker Danny Green

2017-10-10T15:13:03.000-05:00 M-ON

Instructions: ***APPOINTMENT 8AM-12PM**

Please take start read and customer will be there. Mohamed 313-623-4978..Amanda

2017-10-12T18:00:00.000-05:00 2017-10-12T10:50:00.000-05:00 Completed

0496800000 BATTERSBY,ROBERT H (352) 394-6833

12535 EL VIENTO ST Richard Angeles

2017-10-17T20:38:15.000-05:00 CHK STAT

2017-10-17T00:00:00.000-05:00 Completed

check premise someone living here.. read meter  no leaks present  dg

Meter SN# 11389272 provides potable water for the Skyzone portion of the church building.

066 F70 0492282849



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

066 F70 0296547163

7040124031 Condon,Ashley D (904) 589-7230

13147 CASPER LN Courtney Cleveland

2017-09-25T09:45:14.000-05:00 M-RECON

Please restore customer is home . Thank you

066 F70 5521093351

2862083776 Munoz,Darlene (952) 456-2887

12247 SUNSHINE DR LaSascha Robinson

2017-09-25T13:09:19.000-05:00 M-RECON

restore service; waiver on door/ SASCHA

2017-09-25T20:00:00.000-05:00 Completed

READ METER COLLECT TAG UNLOCK TURN ON NO LEAKS PRESENT  DG

6507208722 Mendez,Anibal (407) 334-2418

12815 RIDGE AVE LaSascha Robinson Danny Green

2017-09-26T07:32:08.000-05:00 M-RECON

Restore service; cust emailed waiver/ SASCHA

2017-09-26T20:00:00.000-05:00 2017-09-26T12:00:00.000-05:00 Completed

read meter waiver on file. unlock turn on no leaks present  dg

13212 Anderson Hill Road Mark Kellogg David Alberigi

2017-09-27T07:25:34.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-28T20:00:00.000-05:00 2017-09-28T14:40:00.000-05:00 Completed

TAG DOOR AS INSTRUCTED. PROVDE READ.     D.A.

066 F71 3325977908

2017-10-03T18:00:00.000-05:00 2017-10-03T12:52:00.000-05:00 Completed

read and leave on no leaks present  dg

066 F70 2174512419

2177800000 Ledwidge, Asher N (352) 243-1529



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1769969042 SEGARRA,MARGARET (321) 217-6769

12560 KATHERINE CIR Josephine Krell Art Austin

2017-09-18T08:20:47.000-05:00 M-SIO High or Low Pressure in the Water

13147 CASPER LN Batch System David Alberigi

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-25T19:00:00.000-05:00 2017-09-25T09:45:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.     D.A.

066 F70 7301891044

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-25T19:00:00.000-05:00 2017-09-25T10:15:00.000-05:00 Completed

FOUND CURB STOP LOCK TAB CUT, LOCK HANGING. PROVIDE READ. SEVER AND LOCK W/CLAM. TAG DOOR.     D.A.

066 F70 0291231799

7040124031 Condon,Ashley D (904) 589-7230

2017-09-25T19:00:00.000-05:00 2017-09-25T10:50:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.       D.A.

066 F70 5526650253

2862083776 Munoz,Darlene (952) 456-2887

12247 SUNSHINE DR Batch System David Alberigi

read meter collect tag unlock meter turn on.. no leaks someone home  dg

066 F71 3328864038

6507208722 Mendez,Anibal (407) 334-2418

12815 RIDGE AVE Batch System David Alberigi

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-25T20:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-09-05T19:00:57.000-05:00 M-SIO General Investigation

Please take start read and waiver filed. Amanda

2017-09-06T20:00:00.000-05:00 2017-09-06T10:12:00.000-05:00 Completed

WAIVER ON FILE...TURNED ON AND NO LEAKS PRESENT.   JK

066 F70 6147355523

7607696451 BROWN,MICHAEL (321) 231-3245

13025 SUNSHINE CIR Batch System James Kilgore JR

PROVIDE READ.     D.A.

066 F71 2064989595

4935119026 CARPENTIERI,DEBBIE (407) 433-8260

12817 BRUNELLO CIR Amanda Stonebreaker James Kilgore JR

2017-09-05T14:09:30.000-05:00 M-ON

066 F70 3784109598

1687019171 Yunker,Gary (407) 405-0747

12440 SUNSHINE DR Shelia Meacham David Alberigi

2017-09-13T14:42:56.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2017-09-14T18:00:00.000-05:00 2017-09-14T12:10:00.000-05:00 Completed

066 F70 0873365121

0511906202 WHITE,OLGA (407) 454-2560

12545 VALENCIA DR James Richardson

2014-09-17T07:26:52.000-05:00 M-EXCHNG

exchange meter

2017-09-16T00:00:00.000-05:00 Completed

EXCHANGE METER 9-17-2014  JPR

Customer called to report very low water pressure, he went out to meter and meter is spinning please investigate asap ph#407-353-9371-Josie

2017-09-18T20:00:00.000-05:00 2017-09-18T09:00:00.000-05:00 Completed

leak on customer's side of meter at vacuum breaker for irrigation system. assisted customer with isolation and shut off.  reading  54640



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

066 F70 1298049895

3376233738 Adams,Johnny (407) 264-1917

12511 EL VIENTO ST Sandra Soto Danny Green

066 F71 2066171899

4935119026 CARPENTIERI,DEBBIE (407) 433-8260

12817 BRUNELLO CIR Pennye Merthie Danny Green

2017-08-28T10:13:26.000-05:00 M-OFF

Take final read and lock meter, tag door for new Thanks Pennye

2017-09-01T20:00:00.000-05:00 2017-09-01T09:20:00.000-05:00 Completed

read meter turn off lock tag for new  no leaks present  dg

4935119026 CARPENTIERI,DEBBIE (407) 433-8260

12817 BRUNELLO CIR Pennye Merthie Danny Green

2017-09-01T14:15:19.000-05:00 M-REREAD

Take start read and leave on for new  Thanks Pennye

2017-09-05T20:00:00.000-05:00 2017-09-05T13:47:00.000-05:00 Completed

NO WAIVER. TAG DOOR. E-MAIL JOSIE. 4:35pm.    D.A. NO WAIVER TAG DOOR AGAIN EMAIL AMANDA.. 1:44PM 9/5/17 - READ METER.. NO WAIVER RECIVEVED 

SINCE 9/1/17.. CLOSED FA OUT.. NO LEAKS METER IS STILL OFF.. DG

12341 WARREN RD Pennye Merthie Danny Green

2017-09-05T12:18:24.000-05:00 M-RECON

Pick up tag and reconnect service

2017-09-05T20:00:00.000-05:00 2017-09-05T14:15:00.000-05:00 Completed

read meter.. meter was on no lock in sight must have cut off lock..

066 F71 2065233752

2017-09-06T19:00:00.000-05:00 2017-09-06T11:00:00.000-05:00 Completed

MR ID: 859889895170, MR REMARK: ML - PUTTING THIS IN FOR DANNY GREEN...REPLACED METER GASKETS...READ METER AND NO LEAKS PRESENT.    JK

066 F70 0823444839

8826490656 Aristy,Eric (305) 726-5119



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: read meter leave on for new.. customer home..  dg

401 Field Activities listed

2017-08-22T09:54:18.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2017-09-01T18:00:00.000-05:00 2017-09-01T09:30:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

082 F80 7166489506

2241408776 Rodriguez,Lacey (678) 997-5523

2020-08-19T10:58:41.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual, extra digit. Thank you, April

2020-08-20T18:00:00.000-05:00 2020-08-20T07:55:00.000-05:00 Completed

No leaks. Provide read 271760. EHO.

082 F80 0379524871

0603470918 Barreto,Gadiel (254) 245-3219

11147 SKYWAY DR April Clark Erick Ortega

Please read meter for billing. Thank you, April

2020-08-20T18:00:00.000-05:00 2020-08-20T07:58:00.000-05:00 Completed

No leaks. Provide read 2669230. EHO.

2241408776 Rodriguez,Lacey (678) 997-5523

11115 COUNTRY HILL RD April Clark Erick Ortega

2020-08-19T10:59:51.000-05:00 M-NOREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-09-21T18:00:00.000-05:00 2020-09-21T10:05:00.000-05:00 Completed

Provide current meter read, 2003650.

082 F80 7163438797

0859800000 SPARTZ,STEVEN (352) 394-3644

11047 COUNTRY HILL RD April Clark Art Austin

2020-09-18T09:35:06.000-05:00 M-REREAD

CMRP0008

10-29-2020 08:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 251, Subdivision: 082, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

082 F80 0855545813



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-07-14T19:04:00.000-05:00 2020-07-14T12:28:00.000-05:00 Completed

MR ID: 896560689952, MR REMARK: MI...No leaks. Provide read 640910. EHO.

082 F80 2488116839

6481342201 WALLACE,GAIL (407) 443-0590

11136 COUNTRY HILL RD Batch System Erick Ortega

2020-07-12T19:04:42.000-05:00 M-WARN

2020-07-20T18:00:00.000-05:00 2020-07-20T09:11:00.000-05:00 Completed

No leaks. Provide read 1899340. EHO.

082 F80 5669854093

11015 COUNTRY HILL RD April Clark Erick Ortega

2020-07-17T14:01:45.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

No leaks. Provide read 204850. EHO.

082 F80 6842531996

9973121018 WALL,WILLIAM (352) 502-1136

11117 CRESCENT BAY BLVD April Clark Erick Ortega

2020-07-17T13:59:41.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-20T18:00:00.000-05:00 2020-07-20T09:03:00.000-05:00 Completed

Left service on. No leaks. Provide read 2658150. EHO.

082 F80 5744423652

5749800000 CALDERON,BELINDA (407) 235-6245

2020-08-04T10:21:07.000-05:00 M-READ

Please take start read leave on for new. Lacey 678.997.5523. Thank you, Chariti CR!

2020-08-05T18:00:00.000-05:00 2020-08-05T08:32:00.000-05:00 Completed

11115 COUNTRY HILL RD Chariti Phillips Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

No leaks. Provide read 1700490. EHO.

082 F80 7691086255

11142 CRESCENT BAY BLVD April Clark Erick Ortega

2020-04-17T10:55:17.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T07:56:00.000-05:00 Completed

No leaks. Provide read 1258970. EHO.

082 F80 1102378315

1109800000 BLACKWELL,NICHOLAS (352) 394-8818

2020-04-20T13:10:12.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-21T18:00:00.000-05:00 2020-04-21T08:44:00.000-05:00 Completed

082 F80 7691095309

5953373495 LANGER,MICHELLE (203) 610-2087

11153 CRESCENT BAY BLVD April Clark Erick Ortega

2020-06-19T11:52:39.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Devon contact # 917-299-5383- Tiara

2020-06-22T20:00:00.000-05:00 2020-06-22T13:42:00.000-05:00 Completed

No leaks present. Left door hanger, advising customer to check irrigation timer.

082 F80 6533729738

9107416266 Walters, Devon (917) 299-5383

11054 WIND CHIME CIR Hayes Tiara Jeffrey Tovet

Sarah 352-250-8362 called to state they have been having low water pressure for a week, please investigate thank you! Patricia

2020-07-07T00:00:00.000-05:00 2020-07-07T07:55:00.000-05:00 Completed

Customer present. Customer have 65 psi (good) see attached and no check valve, he said that now the pressure is getting better. But days before fill a little bit less. Customer 

have water softener I telling him to check it and bypassed when this happens to see if this is the reason that he have low pressure, if not need to check water heater or screens 

2488800000 SCHOBER,GENE (352) 242-9225

11046 WIND CHIME CIR Patricia Askia Erick Ortega

2020-07-06T08:54:32.000-05:00 M-SIO High or Low Pressure in the Water



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-02-28T14:48:03.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Paul at 954-448-5543 - Carl

2020-03-02T18:00:00.000-06:00 2020-03-02T11:53:00.000-06:00 Completed

Provide current meter read, 457570. Service left on as per instructions. No leaks at this time.

082 F80 3095287583

2182906407 LEGER,PAUL (954) 448-5543

11002 WIND CHIME CIR Carl Crutchfield Art Austin

Take final read for previous customer.Leave on for new customer Kim Binkley at 859-420-6468.Thanks,REggie

2020-03-13T20:00:00.000-05:00 2020-03-13T08:12:00.000-05:00 Completed

Leave service on. No leaks. Provide read 103300. EHO.

2115700285 BINKLEY,KIM (859) 420-6468

11145 CRESCENT BAY BLVD Reginald Jerome Erick Ortega

2020-03-12T09:36:40.000-05:00 M-READ

Please take final read and leave on for new customer call if necessary at 917-299-5383 kim

2020-03-31T18:00:00.000-05:00 2020-03-31T13:54:00.000-05:00 Completed

Provide read. 3360730

082 F80 7998546046

9107416266 Walters, Devon (917) 299-5383

11054 WIND CHIME CIR Kimberly Andrews David Alberigi

2020-03-31T10:18:56.000-05:00 M-READ

2020-04-03T18:00:00.000-05:00 2020-04-03T12:42:00.000-05:00 Completed

Read left on for new and no leaks present

082 F80 6533717908

11153 CRESCENT BAY BLVD Kelly Hagan Erick Ortega

2020-03-31T07:49:49.000-05:00 M-READ

Take Final read and leave on for new customer, Michelle Langer , ph 203-610-2088 -Kelly

5953373495 LANGER,MICHELLE (203) 610-2087



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take start read and leave on for new Kris @(407) 341-9813, thanks Janice cr

2020-02-04T18:00:00.000-06:00 2020-02-04T08:30:00.000-06:00 Completed

Read left on for new and no leaks present. Jk

2115700285 BINKLEY,KIM (859) 420-6468

11145 CRESCENT BAY BLVD Janice Williams James Kilgore JR

2020-02-03T13:04:56.000-06:00 M-READ

2020-02-06T18:00:00.000-06:00 2020-02-06T09:39:00.000-06:00 Completed

Leave service on. No leaks. Provide read 647690. EHO.

082 F80 7992515166

11010 CRESCENT BAY BLVD Shanika Wright Erick Ortega

2020-02-05T07:43:03.000-06:00 M-READ

Please take final read and leave on for new customer Donna Reichl 918-270-3951. SW

Turned service off for new. No leaks. Locked. Provide read 452690. EHO.

082 F80 0520360958

2712172199 Reichl,Donna (918) 270-3951

11002 WIND CHIME CIR Shanika Wright Erick Ortega

2020-02-05T07:40:22.000-06:00 M-OFF

Please take final read - Turn off and lock meter. Donna Reichl 918-270-3951. Tag door for new to apply. SW

2020-02-06T18:00:00.000-06:00 2020-02-06T09:46:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 452690. EHO.

082 F80 3094832859

2182906407 LEGER,PAUL (954) 448-5543

2020-02-06T11:38:56.000-06:00 M-ON

Please turn on and take start read for new customer/owner Mark 352-536-1175..Customer will be present..Alisha CR **customer is requesting a call when tech is on the way

2020-02-07T18:00:00.000-06:00 2020-02-07T08:42:00.000-06:00 Completed

082 F80 3098931580

2182906407 LEGER,PAUL (954) 448-5543

11002 WIND CHIME CIR Alisha Greer Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Waiver on file. Customer at home. Turned service on. No leaks. Provide read 3592710. EHO.

11041 CRESCENT BAY BLVD Jerry Lazarre Erick Ortega

2020-01-08T07:52:23.000-06:00 M-RECON

Please reconnect service. Contact is Brandon 407-256-0483. Customer may not be home. Waiver has been received and filed. - JerryAcctAlert:

2020-01-08T20:00:00.000-06:00 2020-01-08T09:39:00.000-06:00 Completed

MR ID: 590134396156, MR REMARK: BB Replace broken meter box lid with new. See attached gw

082 F80 4735927499

8643366703 HORNYAK,BRANDON (407) 256-0483

2020-01-12T19:09:04.000-06:00 MTRBBOX

2020-01-12T19:09:00.000-06:00 2020-01-13T08:08:00.000-06:00 Completed

082 F80 1346426100

1349800000 SIMMONS,KAREN (352) 242-1678

11061 CRESCENT BAY BLVD Batch System Garrett Wooding

2020-01-13T08:31:42.000-06:00 M-SIO Water Miscellaneous Complaint

4239800000/ Emillio called to advise that he has standing water in his back yard and it's coming from somewhere else. He states that you can see that it's running from 

somewhere else but not sure where. Contact # is 352-989-5111. Thanks, Glenda. Customer is at the property.

2020-01-13T20:00:00.000-06:00 2020-01-13T09:19:00.000-06:00 Completed

Customer present, customer have a excavation on the backyard and he though this water is coming from a leak on our main, but we check for chlorine and is not chlorine in it. 

This water is coming from the ground and customer have clay on his backyard and the water is just sitting there with no where to go, Garret tell him he need to make a trench to 

082 F80 4235084272

4239800000 GONZALEZ,EMILIO (352) 242-0820

11017 CRESCENT BAY BLVD Glenda Thompson Erick Ortega

Read & turn on for new Someone will be there after 8am Mark Borysiewicz 352-536-1875

2020-01-23T18:00:00.000-06:00 2020-01-23T07:30:00.000-06:00 Completed

Read meter turn on no leaks customer is home dg 646980

2712172199 Reichl,Donna (918) 270-3951

11010 CRESCENT BAY BLVD Isabel Ceballos Danny Green

2020-01-22T15:55:55.000-06:00 M-READ

082 F80 0524836064



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-12-03T14:06:28.000-06:00 M-OFF

Take final read for previous, turn off meter and tag door for new to apply.

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

082 F80 0529271524

2712172199 Reichl,Donna (918) 270-3951

11010 CRESCENT BAY BLVD Steven Crowder

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:11:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 3592710. EHO.

8643366703 HORNYAK,BRANDON (407) 256-0483

11041 CRESCENT BAY BLVD Batch System Erick Ortega

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:06:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 69510. EHO.

082 F80 4738446246

2115700285 BINKLEY,KIM (859) 420-6468

11145 CRESCENT BAY BLVD Batch System Erick Ortega

2019-12-31T19:26:09.000-06:00 M-CUT

2020-01-07T20:00:00.000-06:00 2020-01-07T12:34:00.000-06:00 Completed

Customer at home. Turned service on. Provide read 96510 (good)... read before this one (69510) was a wrong read. EHO.

082 F80 7992099847

11145 CRESCENT BAY BLVD Patricia Askia Erick Ortega

2020-01-07T11:57:23.000-06:00 M-RECON

Rosalie, will be present,(352) 404-9556,acct# 7998800000, Patricia

082 F80 7991347994

2115700285 BINKLEY,KIM (859) 420-6468



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please turn service on. Waiver Rec'd . If needed Grettel Cottner can be reached at 325 518 8340 SNCAcctAlert:

2019-11-05T18:00:00.000-06:00 2019-11-04T08:16:00.000-06:00 Completed

2241408776 Rodriguez,Lacey (678) 997-5523

11115 COUNTRY HILL RD Sabrena Cooper Erick Ortega

2019-11-01T13:47:39.000-05:00 M-ON

2019-11-06T18:00:00.000-06:00 2019-11-06T09:06:00.000-06:00 Completed

No leaks. Provide read 1475910. EHO.

082 F80 7160682939

11022 CRESCENT BAY BLVD Kimberly Bennett Erick Ortega

2019-11-05T12:25:13.000-06:00 M-NOREAD

No October read can the meter be read so that the customer can be billed. Kim|AcctAlert:

Went to this address and found no one there. Customer was called to the phone number provide and is a wrong (325-518-8340) I left msg on (352) 255-6573. number...EHO. 

10 am...Customer call around 1:45 pm he said is going to be at the house in 30 min. I went to this address, customer was at the house I tell him I'm going to turned back on he 

082 F80 8126823135

8694262998 WOOD,DOUGLAS (352) 874-2472

11115 COUNTRY HILL RD Steven Crowder Erick Ortega

2019-11-05T14:49:49.000-06:00 M-ON

Please turn on for new customer. Ryan will be available to be present. if you could call before arrival. He can be reached at 352-255-6573|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T13:47:00.000-06:00 Completed

Found service off. No leaks. Locked. Provide read 1345270. EHO.

082 F80 7168251460

2241408776 Rodriguez,Lacey (678) 997-5523

2019-12-02T19:21:30.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T08:58:00.000-06:00 Completed

082 F80 1786192029

0499634347 HERTENSTEIN,CAROL (321) 217-2237

11024 WIND CHIME CIR Batch System Erick Ortega

Turned service off. No leaks. Locked. Provide read 646750. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

11138 CRESCENT BAY BLVD Kathy Sillitoe Elizabeth Marshowsky

2019-09-19T13:46:43.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|AcctAlert:

Technician removed meter #32870684 with a final read of 1579860. Install new 5/8 Badger Meter # 19348081 per instructions. No leaks present at meter. Em

082 F80 0208996921

9888682300 HORNBERGER,SCOTT (207) 754-8363

2019-10-21T06:40:11.000-05:00 M-EXCHNG

Meter lens scratched, and difficult to read. Please exchange meter with a new 5/8 Badger Meter. Em

2019-10-21T06:36:00.000-05:00 2019-10-21T07:14:00.000-05:00 Completed

082 F80 0203994825

9888682300 HORNBERGER,SCOTT (207) 754-8363

11138 CRESCENT BAY BLVD Lucity User Elizabeth Marshowsky

2019-10-31T14:09:44.000-05:00 M-RECON

Please reconnect service. Customer Kelly 352-409-4675 or 407-256-0483. Thank you Ann CSR|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T14:31:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 3548090. EHO.

082 F80 4735868643

8643366703 HORNYAK,BRANDON (407) 256-0483

11041 CRESCENT BAY BLVD Ann Graham Erick Ortega

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T08:57:00.000-05:00 Completed

Provide read of 3548,090, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

8643366703 HORNYAK,BRANDON (407) 256-0483

11041 CRESCENT BAY BLVD Batch System Elizabeth Marshowsky

2019-10-30T19:20:48.000-05:00 M-CUT

Meter shown something on inside. Service was turned off. Someone need to be present. Customer need to make appointment am pm for reconnection. Tag on door with some 

information. See attached. No leaks. Provide read 2552620. Office need to make new FA. EHO.

082 F80 4737889161



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-10-10T19:01:00.000-05:00 M-EXCHNG

|AcctAlert:

082 F80 6631098285

3304112472 Hensley, Sean (407) 758-6841

11037 CRESCENT BAY BLVD Batch System Erick Ortega

please turn off lock and tag for next customer, per Mary request @ 352-449-8263; thanks, Janice Cr|AcctAlert:

2019-10-14T18:00:00.000-05:00 2019-10-14T10:24:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 2552620. EHO.

2241408776 Rodriguez,Lacey (678) 997-5523

11115 COUNTRY HILL RD Janice Williams Erick Ortega

2019-10-09T09:43:59.000-05:00 M-OFF

|AcctAlert:

2019-10-14T19:01:00.000-05:00 2019-10-14T10:51:00.000-05:00 Completed

MR ID: 880993300729, MR REMARK: BB... Meter box was replaced. See attached. No leaks. Provide read 1547590. EHO.

082 F80 7167666309

0916470234 SIKES,KIMBERLY (407) 928-1847

11032 COUNTRY HILL RD Batch System Erick Ortega

2019-10-10T19:01:00.000-05:00 MTRBBOX

2019-10-14T19:01:00.000-05:00 2019-10-14T10:13:00.000-05:00 Completed

MR ID: 020564224343, MR REMARK: BB...Meter box was replaced. See attached. No leaks. Provide read 1578490. EHO.

082 F80 7358363449

11138 CRESCENT BAY BLVD Batch System Erick Ortega

2019-10-10T19:01:00.000-05:00 MTRBBOX

|AcctAlert:

Meter passed the minimum flow rate with a 98% accuracy, the median flow rate with a 97% accuracy, and the maximum flow rate with a 95.8% accuracy. The meter passed with 

an overall accuracy of 96.9% accuracy. No leaks present at meter. EM

082 F80 0209469321

9888682300 HORNBERGER,SCOTT (207) 754-8363

2019-10-18T14:00:00.000-05:00 2019-10-21T06:40:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3304112472 Hensley, Sean (407) 758-6841

11037 CRESCENT BAY BLVD Tytiane Gray Erick Ortega

2019-09-19T10:09:34.000-05:00 M-OFF

2019-09-23T18:00:00.000-05:00 2019-09-23T12:56:00.000-05:00 Completed

No leaks. Provide read 1770750. See attached to confirm read. EHO.

082 F80 6639419409

11061 COUNTRY HILL RD Lori Jones Erick Ortega

2019-09-21T07:38:36.000-05:00 M-REREAD

Please reread meter for billing. Last read is missing a couple digits. Thanks. LLJ

Meter box was replaced. See attached. No leaks. Read provide. EHO.

082 F80 5952953318

5959800000 FRANCIS,CHARLES (352) 394-3328

11150 COUNTRY HILL RD Lucity User

2019-10-11T13:00:33.000-05:00 MTRBBOX

Replace meter box...EHO.

2019-10-11T14:00:00.000-05:00 Completed

MR ID: 456733338335, MR REMARK: GL...Customer at home. Meter was exchange. New meter 19347998. See attached. No leaks. Read provide. EHO. Another FA was 

made for meter box.

082 F80 4566084340

1051264281 EDGLEY,BENJAMIN (407) 401-4326

2019-10-10T19:01:00.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-11T19:01:00.000-05:00 2019-10-11T10:37:00.000-05:00 Completed

082 F80 4561592754

1051264281 EDGLEY,BENJAMIN (407) 401-4326

11150 COUNTRY HILL RD Batch System Erick Ortega

2019-10-11T19:01:00.000-05:00 2019-10-11T09:20:00.000-05:00 Completed

MR ID: 663570898166, MR REMARK: GL... Meter was exchange. New meter 19348090. See attached. Line flushed. No leaks. Read provide. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11062 CRESCENT BAY BLVD Kathy Sillitoe Elizabeth Marshowsky

2019-09-03T12:45:03.000-05:00 TESTMTR

Provide final read 945, 470 for Meter#94968365. Install new 5/8 Badger Meter #19218927 per instructions. No leaks present at meter. EM

082 F80 5210713570

5219800000 KELSEY,RAYMOND (352) 242-0277

2019-09-13T08:06:06.000-05:00 M-EXCHNG

Unable to see through scratched lens. Exchange meter with a new 5/8 Badger Meter.

2019-09-13T08:02:00.000-05:00 2019-09-13T10:17:00.000-05:00 Completed

082 F80 5214322719

5219800000 KELSEY,RAYMOND (352) 242-0277

11062 CRESCENT BAY BLVD Lucity User Elizabeth Marshowsky

2019-09-13T08:10:23.000-05:00 M-EXCHNG

Meter failed periodic test. Exchange with a new 5/8 Badger Meter.

2019-09-13T08:05:00.000-05:00 2019-09-13T10:16:00.000-05:00 Completed

Provide final read of 2163,380 for Meter #94797515. Install new Badger Meter #19218928 per instructions. No leaks present at meter. EM

082 F80 1897110051

6023732133 BARNETT,ROBERT (407) 405-5119

11150 CRESCENT BAY BLVD Lucity User Elizabeth Marshowsky

Please reconnect service. TAG Completed and on the front door . Sean Hensley 407-758-6841

2019-09-20T18:00:00.000-05:00 2019-09-20T12:51:00.000-05:00 Completed

Waiver signed. See attached. Turned service on. No leaks. Provide read 3544940. EHO.

3304112472 Hensley, Sean (407) 758-6841

11037 CRESCENT BAY BLVD Stephanie Miles Erick Ortega

2019-09-20T11:11:23.000-05:00 M-ON

AVERETT,MICHAEL - Primary Phone Number: (352) 874-6395 take final read and apply tag for new-Ty

2019-09-20T20:00:00.000-05:00 2019-09-20T10:30:00.000-05:00 Completed

Turned service off. No leaks. Provide read 3544940. EHO

082 F80 6633466485



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

082 F80 0371070036

0603470918 Barreto,Gadiel (254) 245-3219

11147 SKYWAY DR Tytiane Gray Erick Ortega

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-08-30T20:00:00.000-05:00 2019-08-30T09:07:00.000-05:00 Completed

Tag on door. No leaks. Provide read 1561700. EHO.

9888682300 HORNBERGER,SCOTT (207) 754-8363

11138 CRESCENT BAY BLVD Vincent Hicks Erick Ortega

2019-08-29T12:29:07.000-05:00 M-WARN

Please complete a periodic meter test, Thanks, Kathy

2019-09-05T15:00:00.000-05:00 2019-09-05T14:24:00.000-05:00 Completed

The meter passed the minimum flow rate with a 97% accuracy, the median flow rate with a 97% accuracy, and the maximum flow rate with a 97.3% accuracy. The meter passed 

with an overall accuracy of 97.1%.

082 F80 0203041203

5179800000 ALLEN,LACHELLE C (352) 223-7240

11130 SKYWAY DR Kathy Sillitoe Elizabeth Marshowsky

2019-09-03T10:25:02.000-05:00 TESTMTR

2019-09-10T15:00:00.000-05:00 2019-09-13T07:47:00.000-05:00 Completed

Meter failed the minimum flow rate with a 69.0% accuracy, passed the median flow rate with a 97% accuracy, and passed the maximum flow rate with a 98.60% accuracy. The 

meter failed with an overall accuracy of 88.20% accuracy. Technician removed meter #94797515 with final read of 2163,380. Technician installed new 5/8 Badger Meter 

082 F80 5176529384

11150 CRESCENT BAY BLVD Kathy Sillitoe Elizabeth Marshowsky

2019-09-03T10:31:49.000-05:00 TESTMTR

Please complete a periodic meter test. Thanks, Kathy

Meter passed the minimum flow rate with a 95% accuracy, the median flow rate with a 95%, the maximum flow rate with a 95.00% accuracy. The meter passed with an overall 

accuracy of 95.00% accuracy. The lens of the meter is scratched obscuring the read. Technician removed the meter with a final read of 945,470. Technician installed new 5/8 

082 F80 1891192599

6023732133 BARNETT,ROBERT (407) 405-5119

Please complete a periodic meter test. Thanks, Kathy

2019-09-10T15:00:00.000-05:00 2019-09-13T07:51:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2115700285 BINKLEY,KIM (859) 420-6468

11145 CRESCENT BAY BLVD Vincent Hicks Garrett Wooding

2019-08-15T20:00:00.000-05:00 2019-08-15T13:47:00.000-05:00 Completed

Customer present. Turned service on. No leaks. Provide read 1555780. EHO.

082 F80 7999991171

11138 CRESCENT BAY BLVD Tytiane Gray Erick Ortega

2019-08-15T07:40:12.000-05:00 M-RECON

HORNBERGER,SCOTT - Primary Phone Number: (207) 754-8363 please recon customer will home-Ty

Provide read of 193,280, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

082 F80 0200740425

9888682300 HORNBERGER,SCOTT (207) 754-8363

11147 SKYWAY DR Batch System Elizabeth Marshowsky

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T08:15:00.000-05:00 Completed

Provide read of 1345,270, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

082 F80 0372234140

0603470918 Barreto,Gadiel (254) 245-3219

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T08:10:00.000-05:00 Completed

082 F80 1786647260

0499634347 HERTENSTEIN,CAROL (321) 217-2237

11024 WIND CHIME CIR Batch System Elizabeth Marshowsky

2019-08-29T11:11:10.000-05:00 M-RECON

Barreto,Gadiel - Primary Phone Number: (254) 245-3219 please recon sign tag on door-Ty

2019-08-29T20:00:00.000-05:00 2019-08-29T12:14:00.000-05:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 193280. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

No leaks. Provide read 3486930. EHO.

082 F80 0020401728

0029800000 RUSE,DEBORAH C (352) 394-8521

2019-07-29T12:33:01.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-07-30T18:00:00.000-05:00 2019-07-30T10:04:00.000-05:00 Completed

082 F80 4734243042

8643366703 HORNYAK,BRANDON (407) 256-0483

11041 CRESCENT BAY BLVD Kimberly Bennett Erick Ortega

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T07:53:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

082 F80 7993659214

2115700285 BINKLEY,KIM (859) 420-6468

11145 CRESCENT BAY BLVD Batch System Garrett Wooding

RICHARDSON,ROSALIE - Primary Phone Number: (352) 404-9556 please recon customer will be home-Ty

2019-08-01T20:00:00.000-05:00 2019-08-01T10:37:00.000-05:00 Completed

Read meter unlock turn on customer home dg

2115700285 BINKLEY,KIM (859) 420-6468

11145 CRESCENT BAY BLVD Tytiane Gray Danny Green

2019-08-01T08:51:51.000-05:00 M-RECON

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-08-06T20:00:00.000-05:00 2019-08-06T09:29:00.000-05:00 Completed

Tagged door no leaks present gw

082 F80 7995462221

2019-08-05T09:27:41.000-05:00 M-WARN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

082 F80 7065541541

7069800000 Meinhart Construction Inc (407) 467-2836

Please reconnect service cust will be present, Meinhart contact # 407-467-2836

2019-05-30T20:00:00.000-05:00 2019-05-30T13:45:00.000-05:00 Completed

Customer at home. Found meter on. No leaks. Provide read 3819440. EHO.

7069800000 Meinhart Construction Inc (407) 467-2836

11103 COUNTRY HILL RD Hayes Tiara Erick Ortega

2019-05-30T10:41:20.000-05:00 M-RECON

Kyle called stated that whenever his neighbor uses their water or sprinklers he has low pressure & vise versa. Kyle can be reached at 703-853-7196

2019-05-31T20:00:00.000-05:00 2019-05-31T12:09:00.000-05:00 Completed

Spoke with Kyle who understands during the dry days weve had the system is being overwhelmed. The customer inquired if he could switch to another day of irrigating as both 

neighbors and himself all have even number addresses. Technician advised to be responsible with irrigating not between 10am and 4pm and choosing an odd day to possibly 

082 F80 7066949498

2868503457 Schmitt,Kyle (703) 853-7196

11114 COUNTRY HILL RD Dominique Greenfield Elizabeth Marshowsky

2019-05-31T11:15:18.000-05:00 M-SIO High or Low Pressure in the Water

2019-06-05T12:42:00.000-05:00 2019-06-05T05:13:00.000-05:00 Completed

Got a email from Domenic to go check a chlorine residual and get read from house. Per Bryan he wanted us to flush the blow off. I went to house first to talk to customer and the 

lady that was there she said she filled the coffee pot and dog water bowl and the water was clear. Called Domenic to see what he wants me to do. He said to hold off until he got 

082 F80 4862970546

11018 WIND CHIME CIR Lucity User Danny Green

2019-06-04T12:45:25.000-05:00 M-SIO General Investigation

Email from area manager to go out and investigate cloudy water.

Provide read of 310,520. Hose bib at POE was broken and unable to test. Technician removed meter and tested PSI coming out of the meter which registers at 70 PSI. Spoke 

with plant Operator who advised the water plant was maintaining 68 PSI with no issues present. The customer advised the neighbor is a plumber to which hed ask for him to 

082 F80 0883102697

5725402903 De Los Rios,Jorge (954) 224-8532

11030 CRESCENT BAY BLVD Sandra Soto Elizabeth Marshowsky

2019-06-20T14:31:52.000-05:00 M-SIO High or Low Pressure in the Water

Gregory # 352-978-8521, called reporting very low pressure to premise, please investigate, Thank you, Sandra

2019-06-20T20:00:00.000-05:00 2019-06-20T15:20:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-08T19:01:00.000-05:00 2019-05-08T09:48:00.000-05:00 Completed

MR ID: 486301472312, MR REMARK: MS Changed stuck meter no leaks present dg

082 F80 6415924554

11114 COUNTRY HILL RD Batch System Danny Green

2019-05-07T19:01:02.000-05:00 M-EXCHNG

No leaks detected at the meter. Provide read 1669800. See attached to confirm read. EHO.

082 F80 4861565278

2868503457 Schmitt,Kyle (703) 853-7196

11015 COUNTRY HILL RD Helen Fulmer Erick Ortega

2019-05-22T09:31:51.000-05:00 M-REREAD

High usage, please provide read for billing and tag customer if needed. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T08:49:00.000-05:00 Completed

Provide current meter read, 1555780. Locked service off and tagged door. No leaks at this time.

082 F80 6841642540

9973121018 WALL,WILLIAM (352) 502-1136

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T08:35:00.000-05:00 Completed

082 F80 0204703638

9888682300 HORNBERGER,SCOTT (207) 754-8363

11138 CRESCENT BAY BLVD Batch System Art Austin

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T08:49:00.000-05:00 Completed

Provide current meter read 3819430. Locked service off and tagged door. No leaks at this time.

11103 COUNTRY HILL RD Batch System Art Austin



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Leave on. No leaks. Provide read 1545490. EHO.

082 F80 6538436210

2019-04-16T09:33:17.000-05:00 M-READ

Take start read and leave on for new .Charles Dinello at 352-432-5042.Thanks,Reggie

2019-04-18T18:00:00.000-05:00 2019-04-18T13:31:00.000-05:00 Completed

082 F80 0201600981

9888682300 HORNBERGER,SCOTT (207) 754-8363

11138 CRESCENT BAY BLVD Reginald Jerome Erick Ortega

2019-05-01T14:21:04.000-05:00 HIBILL

Please re-read meter check for leaks. Customer is concerned of high usage/bill. Tag door with findings. If necessary Mr. Ramirez can be reached at 407-928-2571. Thank you. 

(Linette-FL 5/1/19)

2019-05-02T20:00:00.000-05:00 2019-05-03T13:49:00.000-05:00 Completed

No leaks at this time. Use in 22 days is 18070 gallons or approximately 821 gallons per day. 30 day projected use would be approximately 24630 gallons. Needs to check 

irrigation settings and for leaks running. Spoke toMr. Gutierrez, he stated has 8 zones an runs them 1 time per week. Lawn looks like it's getting a lot of water. Dollar weed 

082 F80 5074016720

5079800000 GUTIERREZ,LILIA C (407) 928-2571

11112 SKYWAY DR Linette Orengo David Alberigi

Please take start read and leave on for new customer Kyle 703-853-7196. Thank you! Ewan CRA

2019-05-03T18:00:00.000-05:00 2019-05-03T09:55:00.000-05:00 Completed

Leave on. No leaks. Provide read 4258410. EHO.

2868503457 Schmitt,Kyle (703) 853-7196

11114 COUNTRY HILL RD Ewan Dehnert Erick Ortega

2019-04-29T09:54:32.000-05:00 M-READ

2019-05-08T19:01:00.000-05:00 2019-05-08T09:21:00.000-05:00 Completed

MR ID: 233964879293, MR REMARK: MI - meter inaccessible...Found dirt in the top of the meter was removed. See attached. No leaks. Provide read 548650. EHO.

082 F80 4862113547

6419800000 SPARTZ,MICHAEL (407) 252-5255

11054 CRESCENT BAY BLVD Batch System Erick Ortega

2019-05-07T19:01:02.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please investigate, Omar called stating he has no water in certain areas of his property he said his kitchen faucet is the only thing working, if necessary he can be reached 

at(859) 693-2565- Stephanie

2019-03-21T18:00:00.000-05:00 2019-03-21T10:19:00.000-05:00 Completed

Customer present. He told me that after he call us, he found a valve at the water heater almost closed and after he opened all the way he have water every where inside the 

house like normal. I check pressure on both side of the house to make sure everything it's ok on our side and looks normal. Customer have 70 psi on both side of the house 

5980914419 Mcleod,Omar (859) 693-2565

11049 CRESCENT BAY BLVD Stephanie Muniz Erick Ortega

2019-03-21T08:46:50.000-05:00 M-SIO No Water

Severance:

2019-04-02T19:00:00.000-05:00 2019-04-02T07:04:00.000-05:00 Completed

Read lock tag SK

082 F80 4933340911

9107416266 Walters, Devon (917) 299-5383

11054 WIND CHIME CIR Batch System Sam Karp

2019-04-01T19:09:07.000-05:00 M-CUT

2019-04-08T20:00:00.000-05:00 2019-04-08T13:05:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 2993870. EHO.

082 F80 6535049906

11054 WIND CHIME CIR Balkissoon Devi Erick Ortega

2019-04-05T10:01:17.000-05:00 M-RECON

Please reconnect. WAIVER ON FILE. Olga 407-387-3030. Thank you! Ewan CRA|

Leave on. No leaks. Provide read 2994500. EHO.

082 F80 6532710902

9107416266 Walters, Devon (917) 299-5383

11054 WIND CHIME CIR Carl Crutchfield Erick Ortega

2019-04-10T07:28:09.000-05:00 M-READ

Take start read and leave On for new cust - Cust contact James at 352-227-0952/carl

2019-04-12T18:00:00.000-05:00 2019-04-12T10:35:00.000-05:00 Completed

9107416266 Walters, Devon (917) 299-5383



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide read of 140,840, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

11109 CRESCENT BAY BLVD Dominique Greenfield Elizabeth Marshowsky

2019-01-30T09:39:40.000-06:00 M-RECON

pick up tag & reconnect service. Daynah 352-408-8223. DG

Provide read of 2266,820, lock service off, and tag door per instructions. No leaks present at meter.EM

082 F80 4647431478

4649800000 WAHLBERG,DAYNAH R (352) 408-8223

11049 CRESCENT BAY BLVD Sabrena Cooper Elizabeth Marshowsky

2019-03-01T08:58:14.000-06:00 M-OFF

Please take final read, lock meter and tag door for new to apply If necessary David can be reached at 321 231-0770 SNC

2019-03-12T18:00:00.000-05:00 2019-03-12T13:26:00.000-05:00 Completed

Leave on. No leaks. Provide read 163090. EHO.

082 F80 4933336185

5980914419 Mcleod,Omar (859) 693-2565

2019-03-11T09:58:16.000-05:00 M-READ

Please take read and leave on for new... thanks

2019-03-14T18:00:00.000-05:00 2019-03-14T08:59:00.000-05:00 Completed

082 F80 0372891199

0603470918 Barreto,Gadiel (254) 245-3219

11147 SKYWAY DR Neal Franklin Erick Ortega

2019-03-14T07:43:23.000-05:00 M-ON

turn on for new. Customer will be at home. Thanks, Gwen|

2019-03-15T20:00:00.000-05:00 2019-03-15T12:50:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 2266820. EHO.

082 F80 4932957057

5980914419 Mcleod,Omar (859) 693-2565

11049 CRESCENT BAY BLVD Dominique Greenfield Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: New install #18165113 with hose Bibb. See attached. No leaks. EHO. DG.

2018-12-12T09:03:45.000-06:00 INSTLMTR

Please call Jennifer Black prior to installing. She wants to make sure workers are cars or supplies are not in the way of you installing meter. 5/8" Meter Cell: 407-952-3775|

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

082 F80 3127432108

1409785799 Black,Jennifer (407) 952-3775

11134 Crescent Bay Blvd Jacqueline Chandler Erick Ortega

2018-12-28T14:21:51.000-06:00 M-ON

turn on for new. waiver on file. DG|

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Provide starting read of 2992,280, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

082 F80 6539847426

9107416266 Walters, Devon (917) 299-5383

11054 WIND CHIME CIR Dominique Greenfield Elizabeth Marshowsky

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 140840.

4649800000 WAHLBERG,DAYNAH R (352) 408-8223

11109 CRESCENT BAY BLVD Batch System Art Austin

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 1345270

082 F80 4644932049

0499634347 HERTENSTEIN,CAROL (321) 217-2237

11024 WIND CHIME CIR Batch System Art Austin

2019-01-29T19:08:52.000-06:00 M-CUT

082 F80 1785347333



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

4649800000 WAHLBERG,DAYNAH R (352) 408-8223

11109 CRESCENT BAY BLVD Batch System Sam Karp

2018-10-30T19:08:12.000-05:00 M-CUT

Please reconnect, tag will be signed on the door. If necessary Daynah can be reached at 352-408-8223. Thank you. I emailed Josie/Isabel. (Linette-FL 10/31/18)|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Obtained signed waiver, read meter and restored service. No leaks at this time. Customer was home. Read 123000

082 F80 4644366447

4649800000 WAHLBERG,DAYNAH R (352) 408-8223

11109 CRESCENT BAY BLVD Linette Orengo Art Austin

2018-10-31T07:41:21.000-05:00 M-RECON

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1303670. EHO.

082 F80 4647287580

11024 WIND CHIME CIR Sandra Soto Erick Ortega

2018-11-01T09:44:38.000-05:00 M-ON

Turn meter on for Owner Carol # 321-217-2237, Waiver received, Thank you, Sandra|

Turned off. No leaks. Locked. Provide read 2992280. EHO.

082 F80 1781790266

0499634347 HERTENSTEIN,CAROL (321) 217-2237

11054 WIND CHIME CIR Vanessa Robinson Erick Ortega

2018-11-05T08:57:46.000-06:00 M-OFF

Please get read, turn off, tag door for new customer to call office thanks vfr|

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

082 F80 6534074876

9107416266 Walters, Devon (917) 299-5383



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

11024 WIND CHIME CIR Batch System Sam Karp

2018-08-29T19:09:16.000-05:00 M-CUT

|

Grab tag unlock turn on no leaks customer home SK

082 F80 1786198325

0499634347 HERTENSTEIN,CAROL (321) 217-2237

11024 WIND CHIME CIR Kylie Crowley Sam Karp

2018-08-30T12:22:50.000-05:00 M-RECON

customer paid please reconnect she will be present. if needed Mary can be reached at (352) 321-0908 -Kylie|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

082 F80 1788428221

0499634347 HERTENSTEIN,CAROL (321) 217-2237

2018-09-07T14:12:18.000-05:00 M-READ

Please take read and leave on for new -- Warren,Micah - Primary Phone Number: (321) 354-8220|

2018-09-10T00:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

082 F80 6155527967

0460729062 Warren,Micah (321) 354-8220

11023 COUNTRY HILL RD David Jones Elizabeth Marshowsky

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter turn off lock tag door sk

082 F80 1782787918

0499634347 HERTENSTEIN,CAROL (321) 217-2237

11024 WIND CHIME CIR Batch System Sam Karp

Read meter turn off lock tag door sk



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-07-09T19:00:57.000-05:00 MTRBBOX

|SPINNER,ALFRED J|

082 F80 5318348227

5319800000 SPINNER,ALFRED J (352) 242-9934

11058 CRESCENT BAY BLVD Batch System Sam Karp

2018-07-30T09:55:55.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Kerry can be reached at (516) 476-5470 - Shonte|LANDAU,KERRY|

2018-07-31T09:55:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

No leaks detected. See attached to confirm read and meter number. Provide read. EHO.

082 F80 8450819179

9572171037 LANDAU,KERRY (516) 476-5470

11046 COUNTRY HILL RD Shonte Campbell Erick Ortega

Please take read and leave on for new customer. Kimberly Sikes 407-432-1847.|SIKES,KIMBERLY|

2018-08-14T18:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

0916470234 SIKES,KIMBERLY (407) 928-1847

11032 COUNTRY HILL RD Sylvia Jackson Erick Ortega

2018-08-13T15:11:23.000-05:00 M-READ

On 8/25...Customers said have a cloudy or white water ( Ron Mileauczak) EHO.

2018-08-27T10:37:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

On 8/25 (on call) Flushed 2 Hydrants 1st between Skyway and Country Hill and 2nd was between Country Hill Rd and Crescent Bay Blvd. for about 10 min. each one. Take 

chlorine samples (1.7) on both Fire Hydrants and the Customer House (1.8) I talk with Mike Schwades and he tell me that we have some problems on the system on 561 plants 

082 F80 7355237171

2868503457 Schmitt,Kyle (703) 853-7196

11114 COUNTRY HILL RD Lucity User Erick Ortega

2018-08-27T09:43:45.000-05:00 M-SIO General Investigation

Read lock tag SK

082 F80 4868914973



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Repair leak at service line..

0859800000 SPARTZ,STEVEN (352) 394-3644

11047 COUNTRY HILL RD Lucity User David Alberigi

2018-07-05T12:16:25.000-05:00 M-SIO General Investigation

Leak by drive way.

2018-07-09T10:32:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Leak at drive way. Was check after hours. Traverse fixed service line repair band aid. No leaks present water back on.. leak was on our side.. dg/ EHO.

082 F80 0854866713

5619800000 HUBERT,THERESA (407) 342-7732

11046 CRESCENT BAY BLVD Lucity User Erick Ortega

2018-07-09T09:36:38.000-05:00 M-SIO General Investigation

2018-07-11T00:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

082 F80 5614972520

11217 CRESCENT BAY BLVD Linette Orengo Sam Karp

2018-06-22T11:30:42.000-05:00 M-READ

Please take start read and leave on for new owner. If necessary Mark can be reached at 847-909-6353. (Linette-FL 6/22/18)|KAMHOUT,MARK|

MR ID: 448249975840, MR REMARK: BB Replaced box with new box. No leaks. SK

082 F80 8871454918

3578477937 Kamhout,Mark (847) 909-6353

11018 CRESCENT BAY BLVD Batch System Sam Karp

2018-07-09T19:00:57.000-05:00 MTRBBOX

|PIOTRACZK,ANDREA|

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

MR ID: 531733281836, MR REMARK: BB Replaced box with new box no leaks SK

082 F80 9228196737

9229800000 PIOTRACZK,ANDREA (352) 394-1466

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11166 CRESCENT BAY BLVD Batch System Erick Ortega

2018-06-11T19:01:37.000-05:00 MTRBBOX

MR ID: 784028545499, MR REMARK: BB....Meter lid replaced. See attached. No leaks. Provide read. EHO.

082 F80 9398228459

6202338614 CHITOE,SITA (407) 353-3033

11117 CRESCENT BAY BLVD Batch System Erick Ortega

2018-06-11T19:01:37.000-05:00 MTRBBOX

|CALDERON,BELINDA|

2018-06-12T19:01:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Wrong read...No leaks detected. Provide read. EHO.

082 F80 5747109800

5749800000 CALDERON,BELINDA (407) 235-6245

2018-06-18T13:11:45.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CALDERON,BELINDA|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

082 F80 5749359042

5749800000 CALDERON,BELINDA (407) 235-6245

11117 CRESCENT BAY BLVD Shelia Meacham Erick Ortega

2018-06-28T13:59:37.000-05:00 M-READ

Please take final read and leave on for new. thanks, Amber|REICHL,DONNA|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

082 F80 3091140936

2182906407 LEGER,PAUL (954) 448-5543

11002 WIND CHIME CIR Amber Melendez Erick Ortega

2018-07-05T17:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Excavate site. Repaired hole in 1" poly at Corp nut. Replace approximately 2.5' 1" poly. Replace Corp nut and use 1" CTS dresser. Backfill site. Work done by Traverse. 

Provide read. D.A.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-05-30T19:07:16.000-05:00 M-CUT

082 F80 4645598904

4649800000 WAHLBERG,DAYNAH R (352) 408-8223

11109 CRESCENT BAY BLVD Batch System Elizabeth Marshowsky

2018-05-31T13:33:54.000-05:00 M-RECON

PAID TURN ON PICK UP TAG /IC|WAHLBERG,DAYNAH R|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Customer present. Provide read, unlock, and restore service per instructions. No leaks present.em

082 F80 4647312596

4649800000 WAHLBERG,DAYNAH R (352) 408-8223

11109 CRESCENT BAY BLVD Isabel Ceballos Elizabeth Marshowsky

Customer has made payment please reconnect door tag is signed-Josie|KIHARA,MARY|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read, collect signed waiver, unlock service, and restore service per instructions. No leaks present.em

0499634347 HERTENSTEIN,CAROL (321) 217-2237

11024 WIND CHIME CIR Josephine Krell Elizabeth Marshowsky

2018-05-31T10:15:29.000-05:00 M-RECON

Meter reader Chris called chuck about leaking washer on outlet side of meter.

2018-06-08T13:17:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Replaced both inlet and outlet washers. No leaks SK

082 F80 1780181524

3909800000 DOUGHERTY,JOE (352) 243-0541

11106 CRESCENT BAY BLVD Lucity User Sam Karp

2018-06-08T12:21:27.000-05:00 M-SIO General Investigation

2018-06-12T19:01:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

MR ID: 810428269268, MR REMARK: BB...Meter crush by big roots...Meter Box was replaced. No leaks. Provide read. See attached. EHO.

082 F80 3909242619

|CHITOE,SITA|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9814679375 LARKIN,JIM (352) 536-0080

11129 SKYWAY DR Shonte Campbell Danny Green

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra|REINEHR,ANDREA|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

082 F80 0274291672

0916470234 SIKES,KIMBERLY (407) 928-1847

11032 COUNTRY HILL RD Sandra Soto Erick Ortega

2018-04-23T13:04:33.000-05:00 M-OFF

2018-05-16T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

082 F80 7356582337

11032 COUNTRY HILL RD Josephine Krell Erick Ortega

2018-05-15T15:48:07.000-05:00 M-READ

Take start read and leave on for new-Josie|MCGUIRE,DEREK|

Provide read, lock service off, tag door per instructions. No leaks present. em

082 F80 7359649985

0916470234 SIKES,KIMBERLY (407) 928-1847

11024 WIND CHIME CIR Batch System Elizabeth Marshowsky

2018-05-30T19:07:16.000-05:00 M-CUT

|KIHARA,MARY|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

082 F80 1786863837

0499634347 HERTENSTEIN,CAROL (321) 217-2237

|WAHLBERG,DAYNAH R|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:11034 CRESCENT BAY BLVD Lucity User Elizabeth Marshowsky

Leave on. No leaks. Provide read. EHO.

082 F80 2917590024

2919800000 SIMEK,GEORGE (352) 394-0069

11046 COUNTRY HILL RD Tina Richardson Erick Ortega

2018-04-10T12:28:10.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|LANDAU,KERRY|

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Found check valve coupling loose. And looks someone it's working around the meter. Tighten the coupling and stop leaking. Provide read. See attached. EHO.

082 F80 8459897708

9572171037 LANDAU,KERRY (516) 476-5470

2018-04-20T12:00:23.000-05:00 M-SIO General Investigation

Found meter leaking on check valve coupling...EHO.

2018-04-20T17:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

082 F80 3909614559

3909800000 DOUGHERTY,JOE (352) 243-0541

11106 CRESCENT BAY BLVD Lucity User Erick Ortega

2018-04-19T09:17:09.000-05:00 M-READ

Please take a reading and start for new. Grant can be reached at 407-913-4261... Thanks Jen|PRINCE, GRANT|

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

082 F80 3802084758

3439850168 PRINCE, GRANT (407) 913-4261

11110 CRESCENT BAY BLVD Jennifer Akers Erick Ortega

Please re-read meter and check for leak customer called in complaining of high bill. if necessary, Jim can be reached at 352-536-0080 - Shonte|LARKIN,JIM

2018-04-25T15:43:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Read meter no leaks present Read 345330 Grass very green may need to turn down irrigation times. Took pic of grass dg

2018-04-24T15:43:30.000-05:00 HIBILL



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

082 F80 6637422188

3304112472 Hensley, Sean (407) 758-6841

2018-04-05T08:19:38.000-05:00 M-SIO Water Service Line Break

Mr. Piner called to report water meter is leaking again, he said the last time this happened he was advised that the box needs to be replaced but never was. Please investigate 

ph#407-401-1140-Josie|PINER,JULIE

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Went to house. Meter box full of water. Pumped water out saw no leaks present. Check neighbor meter and it was spinning good. 7 gallons a min. No one was home called 

neighbor and he said no one was home that I can shut water off at house valve. Flagged off area that there maybe be leak ground very mushy.. dg Told them I will replace box

082 F80 0867081912

9153102675 PINER,JULIE (352) 404-8289

11124 COUNTRY HILL RD Josephine Krell Danny Green

2018-04-06T08:25:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Neighbor called in about meter box full of water. Checked meter no leaks.this address had a leak 7 gallons a minute. Took pics. Called owner shut house valve off. Dg

2868503457 Schmitt,Kyle (703) 853-7196

11114 COUNTRY HILL RD Lucity User Danny Green

2018-04-06T07:42:53.000-05:00 M-SIO General Investigation

2018-04-06T11:20:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Replaced leaking gasket. No leaks present dg/jk

082 F80 4869008273

5058440036 DEJESUS,OSVALDO (610) 909-2233

11162 CRESCENT BAY BLVD Lucity User Danny Green

2018-04-06T10:31:58.000-05:00 M-SIO General Investigation

2018-04-07T07:39:00.000-05:00 2018-04-07T00:00:00.000-05:00 Completed

Flushed customer meter ran 30 gallons water is clear. Flushed hydrant for 10 minutes. Customer service line was compromised earlier in the week causing air in lines. Air 

appearing as bubbles lends the impression of cloudiness. Water is clean and clear. No leaks present. Provide read. Em

082 F80 6497171029

2018-04-09T19:58:42.000-05:00 M-SIO General Investigation

Customer called Concerned of cloudiness in water. Please investigate.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9572171037 LANDAU,KERRY (516) 476-5470

Rec'd email from Michael Averett stated discovered leak at meter 3-31-18 However, he wants clarity on this to rule out it is not his responsibility. Please respond. If needed he 

may be reached at 352-874-6395. Thanks, Lorie|AVERETT,MICHAEL

2018-04-03T20:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Called chuck about leak. Believe it's water main leaking. He called traverse out to look at. Be out tomorrow to fix.. eho/dg Read 3284590 Leak was at service line Corp for house 

across the street.. dg

082 F80 8451084472

3304112472 Hensley, Sean (407) 758-6841

11037 CRESCENT BAY BLVD Lorie Mayeski Danny Green

2018-04-02T08:39:15.000-05:00 M-SIO Water Miscellaneous Complaint

2018-04-04T14:33:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Read meter. Exchange meter. New duc curb stop.. no leaks present. Dg Old read 186250 New read 10

082 F80 6630268315

11034 CRESCENT BAY BLVD Lucity User Danny Green

2018-04-04T13:46:56.000-05:00 M-EXCHNG

Read meter exchange meter new duc new curb stop. No leaks present. Dg Old read 117880 New read 10

082 F80 2914024820

2919800000 SIMEK,GEORGE (352) 394-0069

11038 CRESCENT BAY BLVD Lucity User Danny Green

2018-04-04T13:46:57.000-05:00 M-EXCHNG

2018-04-04T14:38:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Called owner grass was put down today. He wants a detailed letter saying what was done. I tagged door with details but I guess it wasn't good enough. He wants a typed up 

letter.. dg

082 F80 2814238171

3162853802 Ong,Johnny H (646) 765-8755

2018-04-04T14:34:18.000-05:00 M-SIO Water Service Line Break

Please call for details on sod repair (352) 874-6395|AVERETT,MICHAEL|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

11037 CRESCENT BAY BLVD Linette Orengo Danny Green



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Water main break water should be good and pressure should be good.. dg

082 F80 7990637449

11049 CRESCENT BAY BLVD Shonte Campbell Danny Green

2018-03-09T09:16:28.000-06:00 M-SIO No Water

Customer called to report no water, if necessary, David can be reached at (321) 231-0770 - Shonte

2018-03-09T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Water main break they should have water and pressure should be good.. dg

082 F80 4935220732

5980914419 Mcleod,Omar (859) 693-2565

2018-03-09T09:22:45.000-06:00 M-SIO No Water

Charles Francis at 11061 COUNTRY HILL RD called in adv he woke up this morning and that there is no water service and that he just paid the bill. sent email to 

dispatch/Josie, Isabel. Thanks Pennye

2018-03-09T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

082 F80 5955693705

5959800000 FRANCIS,CHARLES (352) 394-3328

11061 COUNTRY HILL RD Pennye Merthie Danny Green

2018-03-11T19:00:58.000-05:00 M-EXCHNG

|

2018-03-12T19:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

MR ID: 834092315901, MR REMARK: ML...put a new washer...no leaks. Provide read. EHO.

082 F80 6496471801

5058440036 DEJESUS,OSVALDO (610) 909-2233

11162 CRESCENT BAY BLVD Batch System Erick Ortega

Realtor (Dalton Burdge @ 407-259-5009) states water pressure is low. Please investigate. Thank you.|

2018-03-12T20:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Check pressure on side of house it's at 65psi no issues outside. Turn another faucet on it drops to 63 psi. No issues found. May have water softener didn't see one outside. 

Tried calling the number for realtor no answer.. read meter no leaks. Dg

11046 COUNTRY HILL RD David Jones Danny Green

2018-03-12T13:55:42.000-05:00 M-SIO High or Low Pressure in the Water



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:082 F80 0889453841

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Read lock tag SK

082 F80 3003913336

3009800000 FORBES,VIRIS (352) 408-3113

11139 CRESCENT BAY BLVD Batch System Sam Karp

Pick up tag & reconnect service, thank you Tina|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide read, unlock curbstop, however, something left on inside. Service currently off. Collect signed waiver per instructions. em

3009800000 FORBES,VIRIS (352) 408-3113

11139 CRESCENT BAY BLVD Tina Richardson Elizabeth Marshowsky

2018-02-28T09:32:34.000-06:00 M-RECON

Very low water pressure please investigate. Electric lines being laid in the area. came on for a little while on the phone but not full pressure. Thank you.

2018-03-09T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

No one home at this time. Pressure it's good. 75psi. No leaks. Provide read. EHO.

082 F80 3006395400

0509800000 OSBORN,MICHAEL (352) 978-4355

11126 CRESCENT BAY BLVD Vanessa Brown Erick Ortega

2018-03-09T09:24:24.000-06:00 M-SIO High or Low Pressure in the Water

2018-03-09T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Water main break water should be on and pressure should be good. Dg

082 F80 0501575931

11145 CRESCENT BAY BLVD Vanessa Brown Danny Green

2018-03-09T09:04:22.000-06:00 M-SIO High or Low Pressure in the Water

Customer called in low water pressure. Please investigate. VanessaB|

2115700285 BINKLEY,KIM (859) 420-6468



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

REC'VD CALL FROM CALL CENTER...CUSTOMER AT 11006CRESCENT BAY BLVD STATES THERES A STREAM OF WATER RUNNING DOWN THE ROAD. JK|

2018-01-13T20:00:00.000-06:00 Completed

CUSTOMER AT 11006 CRESCENT BAY BLVD CALLED THE ON CALL SERVICE STATING THERE WAS WATER RUNNING DOWN THE ROAD AGAIN...THE REPAIR I 

MADE EARLIER BLEW BACK OFF AND I HAD TO MAKE A SECOND REPAIR...READ METER AND NO LEAKS PRESENT...WAS TOLD BY MY AREA MANAGER 

6829800000 RATHIE,ROLF (352) 394-2059

11228 COUNTRY HILL RD James Kilgore Jr.

2018-01-14T11:36:01.000-06:00 M-SIO General Investigation

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

Frozen pipes. Run water at hose bib. Ok now. Spoke to customer. Provide read. D.A.

082 F80 6823938307

11216 COUNTRY HILL RD Shonte Campbell David Alberigi

2018-01-18T08:24:14.000-06:00 M-SIO No Water

Crystal called in complaining of no water, she states she had water last night. Adv. pipes may be frozen, if necessary Crystal can be reached at 352-255-8072. Dispatched to 

Josephine K and Isabel C - Shonte||

I emailed Ferri and ask her to give this customer a adjustment for 3,000 gal. We had two leaks that where caused by UI.

082 F80 9922202503

9929800000 PLUSSA,CRYSTAL (352) 255-8072

11228 COUNTRY HILL RD Ingrid Jenkins James Kilgore JR

2018-01-29T09:18:50.000-06:00 M-SIO Water Service Line Break

Rolf calling to verify if he is getting the adjustment form the leak that was caused for meter busted on our side ; he is stating operations told him they would give an adjustment 

please record the information and if this is true report the adjustment amt. that customer would get.||||

2018-01-30T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

No leaks. Use in 12 days is 3300 gallons or approx 275 g/d. 30 day projected use would be approx 8250 gallons, somewhat normal. Looks like they irrigated. If they are 

irrigating thru this meter, needs to check settings and for leaks running. Large green are right in front of house. No one answered door. Tag door. Provide read. D.A.

082 F80 6822016961

6829800000 RATHIE,ROLF (352) 394-2059

2018-02-19T13:38:52.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2018-02-20T20:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

5725402903 De Los Rios,Jorge (954) 224-8532

11018 WIND CHIME CIR Pennye Merthie David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read no leaks SK

11204 COUNTRY HILL RD Amy Burniewicz Sam Karp

2017-12-18T11:28:57.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy|ROBERTSON,AMANDA L||ROBERTSON,AMANDA L|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

MR ID: 853799749267, MR REMARK: BB....New meter box. No leaks. Provide read. EHO.

082 F80 0565674631

2075470458 ROBERTSON,AMANDA L (407) 744-5185

2018-01-10T19:01:33.000-06:00 MTRBBOX

||

2018-01-10T19:01:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

082 F80 6820102270

6829800000 RATHIE,ROLF (352) 394-2059

11228 COUNTRY HILL RD Batch System Erick Ortega

2018-01-11T10:35:17.000-06:00 M-REREAD

2018-01-11T11:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

082 F80 6490247435

5058440036 DEJESUS,OSVALDO (610) 909-2233

11162 CRESCENT BAY BLVD Lucity User Erick Ortega

NO WATER PRESSURE THERE IS A LEAK AT THE METER. JK|

2018-01-13T18:00:00.000-06:00 Completed

REC'VD CALL FROM THE AFTER HOURS CALL CENTER...I ARRIVED ON SCENE AND CUSTOMERS BOX WAS RUN OVER AND BROKE HIS 

WATERLINE...CUSTOMER STATES THE BOX WAS JUST INSTALLED, I CHECKED AND IT WAS 1/10/18...THE BOX WAS PUT TO FAR BACK IN THE LINE WHICH 

6829800000 RATHIE,ROLF (352) 394-2059

11228 COUNTRY HILL RD James Kilgore Jr.

2018-01-14T11:26:24.000-06:00 M-SIO General Investigation

082 F80 6825159901



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-18T11:27:56.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy|DEVER,PATRICIA||DEVER,PATRICIA|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Read no leaks SK

082 F80 6878734919

1485647974 DEVER,PATRICIA (585) 261-8397

11235 SKYWAY DR Amy Burniewicz Sam Karp

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy|SHERWOOD,MARION P||SHERWOOD,MARION P|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Read no leaks SK

0659800000 SHERWOOD,MARION P (352) 394-8524

11035 COUNTRY HILL RD Amy Burniewicz Sam Karp

2017-12-18T11:23:44.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy|HUBERT,THERESA||HUBERT,THERESA|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Read no leaks SK

082 F80 0655886801

5619800000 HUBERT,THERESA (407) 342-7732

11046 CRESCENT BAY BLVD Amy Burniewicz Sam Karp

2017-12-18T12:22:33.000-06:00 M-REREAD

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Read no leaks SK

082 F80 5617183955

11047 COUNTRY HILL RD Amy Burniewicz Sam Karp

2017-12-18T12:06:36.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy|SPARTZ,STEVEN||SPARTZ,STEVEN|

082 F80 0859492539

0859800000 SPARTZ,STEVEN (352) 394-3644



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy|OSBORN,MICHAEL||OSBORN,MICHAEL|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

0509800000 OSBORN,MICHAEL (352) 978-4355

11126 CRESCENT BAY BLVD Amy Burniewicz Sam Karp

2017-12-18T12:16:05.000-06:00 M-REREAD

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Read no leaks SK

082 F80 0509144933

11114 CRESCENT BAY BLVD Amy Burniewicz Sam Karp

2017-12-18T11:18:41.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy|HOOD,KIM||HOOD,KIM|

Read no leaks SK

082 F80 4708205080

4709800000 HOOD,KIM (352) 394-7431

11154 CRESCENT BAY BLVD Amy Burniewicz Sam Karp

2017-12-18T12:10:07.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy|HARDING,DEWEY||HARDING,DEWEY|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Read no leaks SK

082 F80 0690408441

0698800000 HARDING,DEWEY (352) 243-9113

2017-12-18T11:12:11.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy|BLACKWELL,NICHOLAS||BLACKWELL,NICHOLAS|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

082 F80 1108012130

1109800000 BLACKWELL,NICHOLAS (352) 394-8818

11142 CRESCENT BAY BLVD Amy Burniewicz Sam Karp



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11061 CRESCENT BAY BLVD Amy Burniewicz Danny Green

2017-11-20T14:00:03.000-06:00 M-REREAD

HIGH USUAGE. Please re-read for Billing.. Tag door if leak detected. Amy|SIMMONS,KAREN||SIMMONS,KAREN|

2017-11-21T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

Read meter no leaks present. Dg

082 F80 1347509253

1349800000 SIMMONS,KAREN (352) 242-1678

2017-11-20T08:46:06.000-06:00 M-REREAD

Please reread meter, high usage. Thanks Connie|BOUCHARD,ROBYN||BOUCHARD,ROBYN|

2017-11-21T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

082 F80 2196562319

2198800000 BOUCHARD,ROBYN (352) 394-8396

11210 CRESCENT BAY BLVD Constance Dunn Danny Green

2017-11-29T08:03:51.000-06:00 M-REREAD

Reread meter reading was estimated please note in CC&B, Thank you, Janet|HORNYAK,BRANDON||HORNYAK,BRANDON|

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Provide read. No leaks present. EM

082 F80 4733654691

8643366703 HORNYAK,BRANDON (407) 256-0483

11041 CRESCENT BAY BLVD Yanet Garcia Elizabeth Marshowsky

Please re-read meter and check for leaks, thanks, Amber|LARKIN,JIM||LARKIN,JIM|

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Provide read. Current read is less than last read. Advised customer of incorrect read. No leaks Present. Hang door tag. EM

9814679375 LARKIN,JIM (352) 536-0080

11129 SKYWAY DR Amber Melendez Elizabeth Marshowsky

2017-11-29T09:00:42.000-06:00 HIBILL

Read no leaks SK

082 F80 0277630205



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-10-20T12:44:26.000-05:00 M-EXCHNG

082 F80 5743500793

5749800000 CALDERON,BELINDA (407) 235-6245

11117 CRESCENT BAY BLVD Lucity User

please replace meter lid cover; broken cracked in half. Andrea 352-394-1466..Amanda|PIOTRACZK,ANDREA||PIOTRACZK,ANDREA|

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Read meter change lid dg

9229800000 PIOTRACZK,ANDREA (352) 394-1466

11018 CRESCENT BAY BLVD Amanda Stonebreaker Danny Green

2017-11-01T08:38:13.000-05:00 MTRBBOX

2017-11-02T19:01:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

MR ID: 707720001339, MR REMARK: MS - meter was already exchanged dg

082 F80 9229351283

5749800000 CALDERON,BELINDA (407) 235-6245

11117 CRESCENT BAY BLVD Batch System Danny Green

2017-10-16T19:01:05.000-05:00 M-REREAD

2017-11-08T19:01:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

MR ID: 834048965277, MR REMARK: ML Nut on meter was loose no leaks present read meter dg

082 F80 5748663986

11162 CRESCENT BAY BLVD Batch System Danny Green

2017-11-08T19:01:00.000-06:00 M-EXCHNG

|DEJESUS,OSVALDO||DEJESUS,OSVALDO|

Read meter no leaks. Dg

082 F80 6496333307

5058440036 DEJESUS,OSVALDO (610) 909-2233



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

5079800000 GUTIERREZ,LILIA C (407) 928-2571

11112 SKYWAY DR Mark Kellogg David Alberigi

2017-09-13T08:22:56.000-05:00 M-WARN

2017-09-20T18:00:00.000-05:00 2017-09-20T10:20:00.000-05:00 Completed

PROVIDE READ.     D.A.

082 F80 5070794413

11204 COUNTRY HILL RD Carolyn McVicker David Alberigi

2017-09-19T12:33:25.000-05:00 M-READ

Take Final read and leave on for new customer.  Carolyn/FL

MR ID: 233967930516, MR REMARK: BB - lid was replaced  dg

082 F80 0563059618

2075470458 ROBERTSON,AMANDA L (407) 744-5185

11054 CRESCENT BAY BLVD Batch System Danny Green

2017-10-16T19:01:05.000-05:00 MTRBBOX

2017-10-18T19:01:00.000-05:00 2017-10-18T09:00:00.000-05:00 Completed

MR ID: 810016487644, MR REMARK: MS - meter is fine owner's are out of town.. ran water and meter moves dg

082 F80 6414266605

6419800000 SPARTZ,MICHAEL (407) 252-5255

2017-10-16T19:01:05.000-05:00 M-REREAD

2017-10-18T19:01:00.000-05:00 2017-10-18T10:00:00.000-05:00 Completed

082 F80 9395226315

6202338614 CHITOE,SITA (407) 353-3033

11166 CRESCENT BAY BLVD Batch System Danny Green

2017-10-20T12:44:26.000-05:00 2017-11-10T08:10:00.000-06:00 Completed

Replace 5/8 badger meter meter was stuck dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: emailed office guy wants water left on.. says the land lord is putting water in her name dg - read meter no leaks dg

160 Field Activities listed

2017-08-23T11:12:26.000-05:00 M-REREAD

Please take final read, turn meter off and tag for new...Amanda

2017-09-01T18:00:00.000-05:00 2017-09-01T14:37:00.000-05:00 Completed

082 F80 8458596932

9572171037 LANDAU,KERRY (516) 476-5470

11046 COUNTRY HILL RD Amanda Stonebreaker Danny Green

2017-09-01T12:24:54.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2017-09-01T20:00:00.000-05:00 2017-09-01T14:37:00.000-05:00 Completed

read meter leave on for no no leaks present  dg

082 F80 8456732903

9572171037 LANDAU,KERRY (516) 476-5470

11046 COUNTRY HILL RD Brittany Warembourg Danny Green

Ledean Williams # 407-797-7033  is asking for a temp. turn off his water meter he has a leak on his side of the property and needs to have meter turned off; he is home and 

waiting on the turn off. iej 9/12

2017-09-12T20:00:00.000-05:00 2017-09-12T17:08:00.000-05:00 Completed

CUSTOMER ALREADY HAD WATER OFF WHEN I ARRIVED...HE THINKS HE HAD A LEAK IN THE WALL...THEY WERE WORKING TO FIX IT.   JK

4052933739 WILLIAMS,LEDEAN (352) 255-4808

11102 CRESCENT BAY BLVD Ingrid Jenkins James Kilgore JR

2017-09-12T14:13:27.000-05:00 M-SIO General Investigation

2017-09-14T20:00:00.000-05:00 2017-09-14T14:30:00.000-05:00 Completed

TAG DOOR. PROVIDE READ.     D.A.

082 F80 0011073664



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2296802444 Burdon,Kilya (321) 613-1987

6209 W MELBOURNE AVE Jerry Lazarre Greg Liggons

2020-10-22T09:11:23.000-05:00 M-SIO Water Service Line Break

Customer reporting leak at meter box. Point of contact is Monica at 407-467-9451. Thanks, Jerry

2020-10-22T20:00:00.000-05:00 2020-10-22T13:10:00.000-05:00 Completed

Leak was on our side from work contractors did when they moved meters had to replace 1inch coupling and 3/4 to 1inch adaptor read 19842 gl

084 F22 7292472535

2020-10-21T11:40:25.000-05:00 HIBILL

Please read meter and check for leaks. Customer called to complain of high bill. Last reading 631370. Shelomitte Dumezil 407-683-5830...Roslyn

2020-10-22T20:00:00.000-05:00 2020-10-22T10:56:00.000-05:00 Completed

Reread meter no leaks at time of reading 635410 gl

084 F22 1502225465

1501400000 ROLLE,MONICA (407) 467-9451

Please turn on for new Kilya Burdon 321 613 1987. WAIVER ON FILE.-Doug

2020-10-23T18:00:00.000-05:00 2020-10-23T10:44:00.000-05:00 Completed

Turned on meter took start read for new customer read 347990 gl

084 F22 3697761433

8324409467 Dumezil,Shelomitte (407) 683-5830

6201 W AMELIA ST Roslyn Lide-Miller Greg Liggons

CMRP0008

10-27-2020 11:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 252, Subdivision: 084, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

084 F22 7296390468

2296802444 Burdon,Kilya (321) 613-1987

6101 W AMELIA ST Douglas Smith Greg Liggons

2020-10-22T13:43:02.000-05:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T12:49:00.000-05:00 Completed

Reread meter for billing read 112760 gl

084 F22 7274677183

2020-10-21T20:00:00.000-05:00 2020-10-21T14:04:00.000-05:00 Completed

Customer had a water softener bypass water softener and pressure was good. customer was going to call and have water softener serviced. RC

084 F22 0890305761

0899300000 MAHARAJ,KASSANDRA (407) 521-4518

6039 W HARWOOD ST April Clark Greg Liggons

2020-10-09T10:41:30.000-05:00 M-NOREAD

Final read tagged and turned off for new customer read 641290 gl

084 F22 2733465879

2731400000 KOCH STEAGALL,TRUDY J (407) 295-4064

6036 W RIDGEWOOD AVE Sabrena Cooper Robert Callahan

2020-10-21T10:07:58.000-05:00 M-SIO High or Low Pressure in the Water

Trudy Steagall 407 295 4064 is reporting periodic pressure issues all over residence. Stated this have been occurring since major pipe work in area last year. SNC

084 F22 4853423653

1511129788 MORALES,YARIELLIS (321) 304-1288

6024 W LIVINGSTON ST Carl Crutchfield Greg Liggons

2020-10-21T13:42:26.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact#Yariellis at 321-304-1288 - CArl

2020-10-22T18:00:00.000-05:00 2020-10-22T10:44:00.000-05:00 Completed

6101 W AMELIA ST Janice Williams Greg Liggons

2020-10-21T11:23:58.000-05:00 M-OFF

Please take final read, lock and tag for new to apply per Ulric @ 407-513-2387; thank you - Janice

2020-10-22T18:00:00.000-05:00 2020-10-22T10:50:00.000-05:00 Completed

Tagged and turned off for new customer read 669350 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

417230 is the actual reading No leaks at this location Service was left on Done by Angel

084 F22 7177464695

084 F22 8371408537

9872717611 ALLEN,RENEE (207) 205-6428

6036 W AMELIA ST Hayes Tiara Angel Soto

2020-10-05T10:35:30.000-05:00 M-READ

Please take start read and leave on meter.. Renee contact # 207-205-6428- Tiara

2020-10-05T18:00:00.000-05:00 2020-10-05T13:09:00.000-05:00 Completed

5418615140 BROWN,LORETHA (407) 745-9887

6201 W RIDGEWOOD AVE Sheila Edwards James Swegheimer

2020-10-02T13:50:06.000-05:00 M-SIO Taste or Odor in the Water

Loretha at 407-745-9887 called to report odor in water. Please investigate. Thank you Sheila E

2020-10-05T20:00:00.000-05:00 2020-10-05T08:17:00.000-05:00 Completed

Checked the water at the residence and it had no odor with a cl2 residual of 1.3 mg/L. The customer said it was isolated to one bathroom. The customer was advised to call a 

plumber.

6106 W HARWOOD AVE April Clark Greg Liggons

2020-10-09T10:39:36.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T13:07:00.000-05:00 Completed

Reread meter for billing read 1018560 gl

084 F22 9429049357

2020-10-09T10:37:03.000-05:00 M-NOREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T12:50:00.000-05:00 Completed

Reread meter for billing read 1001040 gl

084 F22 5203681112

0394905723 BARROS,WELLINGTON (407) 989-4639

5426285806 PRUCIEN,MERITESE (321) 999-5803

6008 W MELBOURNE AVE April Clark Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6125 W ROBINSON ST Kathy Sillitoe Kathy Sillitoe

2020-08-06T06:19:11.000-05:00 TESTMTR

8/6/2020 Meter SN# 16273610 sent to Mars for a bench meter test, results take about a month

2020-09-11T20:00:00.000-05:00 2020-09-10T12:34:00.000-05:00 Completed

Bench meter test results are 100.86% Min range, 99.99% mid flow range, 98.80% high flow range. Meter passed field test requirement's of 95.0 - 101.5% in each flow range. 

KAS Failed bench test in high flow range, NOT recording all the flow

2020-09-29T11:25:49.000-05:00 CHK STAT

Please check premise, does home appear vacant, occupied, there is consistent usage, wrong phone number on acct, no payment since January. If comfortable please tag door 

to contact customer service. Thanks! Janice

2020-09-30T18:00:00.000-05:00 2020-09-30T12:12:00.000-05:00 Completed

House occupied tagged door for new customer to apply read 288640 gl

084 F22 0059703632

0051400000 HOGANS,AARON M (407) 294-7450

2020-10-01T19:01:00.000-05:00 2020-10-01T09:00:00.000-05:00 Completed

MR ID: 448935245449, MR REMARK: BB Replaced meter lid box was good read 985540 gl

084 F22 3359689208

7071455938 Davis,Jaquayne

423 N JOHN ST Janice Williams Greg Liggons

2020-10-02T20:00:00.000-05:00 2020-10-02T12:40:00.000-05:00 Completed

Reread meter talked to customer but customer doesnt speak English dial was spinning but couldnt detect a leak read 515970 gl

084 F22 6533820286

1316350184 FARRELL,DAWN (407) 947-0587

5956 W AMELIA ST Batch System Greg Liggons

2020-09-30T19:01:38.000-05:00 MTRBBOX

3967768253 Billini, Angela (862) 600-3948

6010 W ROBINSON ST Shanika Wright Greg Liggons

2020-10-01T15:15:25.000-05:00 M-REREAD

Please re-read meter and check meter for leak due to high usage. Thanks SW



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

No Water, since 9/7/20, please investigate, per Shanice Boynes, ph 340-626-4029. thanks, Kelly

2020-09-08T20:00:00.000-05:00 2020-09-08T13:22:00.000-05:00 Completed

When customer was cutting the yard he turned off the house valve Turned on house valve Customer has water Read-277690 JC

2020-09-09T18:00:00.000-05:00 2020-09-09T13:13:00.000-05:00 Completed

113960 is the actual reading No leaks at this location Service was left on Done by Angel

084 F22 6841122266

4422505032 Boynes,Shanice M (340) 626-4029

414 N JOHN ST Kelly Hagan Jordon Campbell

2020-09-08T08:11:05.000-05:00 M-SIO No Water

346930 is the actual reading No leaks at this location Service was turn on Done by Angel

084 F22 0276570820

5021391751 Teixeira,Regiane (407) 963-8722

210 N NOWELL ST Sabrena Cooper Angel Soto

2020-09-08T12:57:34.000-05:00 M-READ

Please take read and leave on for new. Regiane 407 963 8722 SNC

084 F22 3165754299

6152416715 ARISTA,PAULA M

6019 W LIVINGSTON ST Shanika Wright Angel Soto

2020-09-08T09:51:28.000-05:00 M-ON

Please turn on for Paula Arista 407-489-0190. Please call prior if poss. SW

2020-09-09T18:00:00.000-05:00 2020-09-09T13:21:00.000-05:00 Completed

2131400000 THOMAS,BESSIE M (407) 822-3543

6114 W RIDGEWOOD AVE April Clark Angel Soto

2020-09-10T08:14:57.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T16:04:00.000-05:00 Completed

1001980 is the actual reading No leaks at this location Done by Angel

084 F22 2131174242



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: 904110 is the actual reading Customer has leak Customer was informed Done by Angel

084 F22 7278901652

5426285806 PRUCIEN,MERITESE (321) 999-5803

6008 W MELBOURNE AVE Tina Richardson Angel Soto

2020-08-27T07:03:26.000-05:00 M-REREAD

please reread meter & confirm leak have been repaired, Meritese can be reached at 321-999-5803...tina

2020-08-28T18:00:00.000-05:00 2020-08-28T12:36:00.000-05:00 Completed

6152416715 ARISTA,PAULA M

6019 W LIVINGSTON ST Janice Williams Greg Liggons

2020-08-18T11:51:17.000-05:00 M-OFF

PLEASE TAKE FINAL READ, LOCK AND TAG FOR NEW TO APPLY PER Juanita @ 321-594-9718. REQUEST, THANKS JANICE

2020-09-01T18:00:00.000-05:00 2020-09-01T12:44:00.000-05:00 Completed

Tagged and turned off for new customer to apply read 346930 gl

6114 W LIVINGSTON ST Batch System Greg Liggons

2020-08-31T19:00:54.000-05:00 MTRBBOX

2020-09-02T19:00:00.000-05:00 2020-09-02T14:49:00.000-05:00 Completed

MR ID: 294428942299, MR REMARK: BB changed out meter box and lid gl

084 F22 3166926536

2020-09-02T10:39:46.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Betty 407-218-0413 Thanks, Patty

2020-09-03T18:00:00.000-05:00 2020-09-03T11:53:00.000-05:00 Completed

Tagged and turned off for new customer too apply read 277590 gl

084 F22 2942875377

6801863756 Torris,Barbara (908) 290-2560

084 F22 5726754919

8405279927 Roche,Betty (407) 218-0413

6231 W LIVINGSTON ST Patricia Hardy Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6132 W LIVINGSTON ST Reginald Jerome Angel Soto

2020-08-13T07:07:01.000-05:00 M-ON

.turn on for new customer Jorge Davila at 407 616 4768.Thanks,Reggie I saved the waiver in efile today.Reggie

2020-08-14T20:00:00.000-05:00 2020-08-14T14:11:00.000-05:00 Completed

2020-08-17T10:20:37.000-05:00 M-ON

Please turn on for new customer. Customer will be present. Silvia 407-394-9828 Thanks, Patty

2020-08-18T18:00:00.000-05:00 2020-08-18T09:33:00.000-05:00 Completed

Turned on meter took start read 1418640 gl

084 F22 5045864843

5403974139 DAVILA,JORGE (407) 616-4768

Turn on meter. *Waiver on file*. If needed, customer contact -Rebecca at 407-293-6000 - Carl

2020-08-20T18:00:00.000-05:00 2020-08-20T14:11:00.000-05:00 Completed

Turned on meter took read 394850 gl

084 F22 6775030588

8247730127 Ramos,Silvia (407) 394-9828

311 NICE AVE Patricia Hardy Greg Liggons

2020-08-28T00:00:00.000-05:00 2020-08-28T12:30:00.000-05:00 Completed

462840 is the actual reading No leaks at this location Done by Angel

084 F22 8376704166

9872717611 ALLEN,RENEE (207) 205-6428

6036 W AMELIA ST Carl Crutchfield Greg Liggons

2020-08-18T13:27:09.000-05:00 M-ON

084 F22 1406802507

7516567027 Beanery Garcia,Carmen (407) 952-5447

502 N NOWELL ST Stephanie Muniz Angel Soto

2020-08-27T15:56:02.000-05:00 M-READ

please take start read for new Carmen, if necessary she can be reached at (407) 952-5447 thank you



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please verify that meter is off... Tag door for new to apply for service. Thank you, Lisa

2020-08-12T00:00:00.000-05:00 2020-08-12T12:59:00.000-05:00 Completed

2020-08-12T18:00:00.000-05:00 2020-08-12T12:58:00.000-05:00 Completed

297460 is the actual reading No leaks at this location Done by Angel

084 F22 5040861925

5403974139 DAVILA,JORGE (407) 616-4768

6132 W LIVINGSTON ST Lisa August Angel Soto

2020-08-11T07:42:04.000-05:00 VACANCY

483440 is the actual reading No leaks at this location Service was left on Done by Angel

084 F22 1349485173

5935413834 Lacarter,David P (407) 374-3112

6133 W LIVINGSTON ST April Clark Angel Soto

2020-08-11T11:58:25.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

084 F22 7179128744

3967768253 Billini, Angela (862) 600-3948

6010 W ROBINSON ST Alisha Greer Angel Soto

2020-08-11T15:24:32.000-05:00 M-READ

Please take start read and leave on for new Angela 862-600-3948 Thanks Alisha CR

2020-08-12T18:00:00.000-05:00 2020-08-12T13:26:00.000-05:00 Completed

7102936052 Woodson,Davonte (407) 272-8328

504 N NOWELL ST Ashley Cox Angel Soto

2020-08-12T13:23:34.000-05:00 M-ON

Please take start read and turn on for cust. cust to be present, Davonte 407 272 8328

2020-08-13T20:00:00.000-05:00 2020-08-13T12:35:00.000-05:00 Completed

595850 is the actual reading No leaks at this location Lock was remove Service was turn on Done by Angel

291820 is the actual reading No leaks at this location Service was turn on Done by Angel

084 F22 4308369988



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

084 F22 0050180850

0051400000 HOGANS,AARON M (407) 294-7450

6125 W ROBINSON ST Patricia Hardy

2020-08-04T12:22:45.000-05:00 M-SIO General Investigation

Per meter test, meter failed on 7-31-2020. We need to know if customer is due any type of adjustments on bill. Please advise. Thanks, Patty

9872717611 ALLEN,RENEE (207) 205-6428

6036 W AMELIA ST Reginald Jerome Angel Soto

2020-08-07T10:28:48.000-05:00 M-OFF

take final read and lock meter,tag door for new to apply. Andree Joseph at 407 687 6661.Thanks,Reggie

2020-08-10T20:00:00.000-05:00 2020-08-10T13:03:00.000-05:00 Completed

394850 is the actual reading Customer has leak I suggest for someone to be home when reconnecting Door was tag Service was turn off Done by Angel

504 N NOWELL ST Lisa August Angel Soto

2020-08-11T07:47:41.000-05:00 VACANCY

Please verify that meter is turned off. Premise shows on going usage on stopped account. Please lock if possible. Please tag for the new to apply for service. Thank you, Lisa

2020-08-12T00:00:00.000-05:00 2020-08-12T13:10:00.000-05:00 Completed

595850 is the actual reading No leaks at this location Service was turn off Meter was lock Door was tag Done by Angel

084 F22 8378345912

2020-08-11T07:44:01.000-05:00 VACANCY

Please verify that meter is turned off. Lock if possible. Tag for new to apply for service. Thank you, Lisa

2020-08-12T00:00:00.000-05:00 2020-08-12T13:21:00.000-05:00 Completed

1418640 is the actual reading No leaks at this location Service was turn off Meter was lock Door was tag Done by Angel

084 F22 4300793837

7102936052 Woodson,Davonte (407) 272-8328

291820 is the actual reading No leaks at this location Service was turn off Meter was lock Door was tag Done by Angel

084 F22 6773985068

8247730127 Ramos,Silvia (407) 394-9828

311 NICE AVE Lisa August Angel Soto



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6106 W HARWOOD AVE Batch System Greg Liggons

2020-07-30T19:00:54.000-05:00 MTRBBOX

2020-07-30T19:00:54.000-05:00 MTRBBOX

2020-08-03T19:00:00.000-05:00 2020-08-03T11:51:00.000-05:00 Completed

MR ID: 341204323075, MR REMARK: BB Replaced meter lid gl

084 F22 5201078788

0394905723 BARROS,WELLINGTON (407) 989-4639

2020-08-03T19:00:00.000-05:00 2020-08-03T11:39:00.000-05:00 Completed

MR ID: 253225894467, MR REMARK: MS Replaced 5/8 meter new read 10 gl

084 F22 6477363731

8149269353 NEGRON,JOHNTHAN (321) 304-0362

519 N JOHN ST Batch System Greg Liggons

2020-08-04T18:00:00.000-05:00 2020-08-04T13:35:00.000-05:00 Completed

Turned on meter took start read 110270 gl

084 F22 6100516564

6102400000 PALMER,ALTON (407) 590-0087

524 NOWELL AVE Batch System Greg Liggons

2020-07-30T19:00:54.000-05:00 M-EXCHNG

Meter sent out for a bench test on 8/6/2020, adjustment will be based on the bench test results per Bryan.

084 F22 0272777321

5021391751 Teixeira,Regiane (407) 963-8722

210 N NOWELL ST Hayes Tiara Greg Liggons

2020-08-03T11:26:54.000-05:00 M-ON

Please take start read and turn on meter.. cust present.. Sherry contact # 407-929-8043- Tiara

2020-08-06T18:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-07-30T07:05:00.000-05:00 2020-07-30T10:01:00.000-05:00 Completed

950160 is the actual reading No leaks at this location Car ran over meter box Replace meter box

084 F22 0279194246

5021391751 Teixeira,Regiane (407) 963-8722

210 N NOWELL ST Mark Fry Angel Soto

2020-07-27T10:23:22.000-05:00 CHK STAT

CALLED AND LEFT MESSAGE TO CALL METER TECH. SHAWN EBERT TO SCHEDULE APPOINTMENT FOR TEST FRI. 7-24 @ 2PM ... SME Customer requested meter 

test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter failed on low flow @ 104.0% meter was over 

084 F22 5206157071

0394905723 BARROS,WELLINGTON (407) 989-4639

6106 W HARWOOD AVE Lucity User Angel Soto

2020-07-30T07:10:53.000-05:00 MTRBBOX

Broken meter box

084 F22 0051136826

0051400000 HOGANS,AARON M (407) 294-7450

6125 W ROBINSON ST Reginald Jerome Shawn Ebert

2020-07-21T15:42:08.000-05:00 TESTMTR

Please call Mr. Aaron Hogans at 407 294 7450 to schedule a meter test. A high bill case wa salready done and he still disagress with the high bill.Thanks,Reggie

2020-07-31T20:00:00.000-05:00 2020-07-31T11:40:00.000-05:00 Completed

2906744571 VILLANUEZA,SANTOS (407) 879-1575

6033 W MELBOURNE AVE Patricia Hardy Greg Liggons

2020-07-31T07:57:56.000-05:00 M-REREAD

Please re-read meter. Check for leaks. Document any leaks found. DO NOT TAG DOOR. Previous read 1304820. Thanks, Patty

2020-08-03T18:00:00.000-05:00 2020-08-03T11:19:00.000-05:00 Completed

Reread meter no leaks at time of reading 1306150 gl

2020-08-03T19:00:00.000-05:00 2020-08-03T11:55:00.000-05:00 Completed

MR ID: 905294538627, MR REMARK: BB Replaced box an lid read 954090 gl

084 F22 9977507996



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

084 F22 0058651716

0051400000 HOGANS,AARON M (407) 294-7450

6125 W ROBINSON ST Kelly Hagan Greg Liggons

2020-07-20T09:16:45.000-05:00 HIBILL

400 N HUDSON ST Susan Dipasquale Robert Callahan

2020-07-17T09:53:58.000-05:00 RMVMTR

Please remove meter as it has not been used in 23 years. smd

2020-07-27T00:00:00.000-05:00 2020-07-27T10:35:00.000-05:00 Completed

Removed meter R:522250 Rc

6100 W HARWOOD AVE Isabel Ceballos Angel Soto

2020-07-27T08:30:11.000-05:00 M-READ

Read & leave on for new Britney Kirkland 386-682-9246

2020-07-28T18:00:00.000-05:00 2020-07-28T12:32:00.000-05:00 Completed

310980 is the actual reading No leaks at this location Service was left on Done by Angel

084 F22 7595615081

2020-07-23T14:45:00.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Betsy - 512-909-1942

2020-07-28T18:00:00.000-05:00 2020-07-28T12:21:00.000-05:00 Completed

1369000 is the actual reading No leaks at this location Service was left on Done by Angel

084 F22 4105384020

4724549432 KIRKLAND,BRITNEY (386) 682-9246

Previous FA on 7/20 states meter is off, customer VARGAS,PEDRO Ph#(321) 303-3706 states water is still on, Please verify the water is off - thank you

2020-07-28T18:00:00.000-05:00 2020-07-28T12:16:00.000-05:00 Completed

110260 is the actual reading No leaks at this location Service was on Service was turn off Done by Angel

084 F22 3922372031

0338279961 Lopez-Gonzalez, Betsy (512) 909-1942

6126 W RIDGEWOOD AVE Reginald Jerome Angel Soto



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:6113 W HARWOOD ST Chariti Phillips Greg Liggons

2020-07-09T15:07:11.000-05:00 M-ON

Turn on for new Shevetta McMillian 585-491--0503. ***customer will be present*** Thank you Sheila.

2020-07-10T18:00:00.000-05:00 2020-07-10T10:20:00.000-05:00 Completed

Turned on meter for new customer took start read 485630 gl

084 F22 7606267022

5863919830 Mitchell,Cristina (321) 557-8805

Please check for leak at meter. customer says that water is leaking on the side of home..Octavia (407)307-4395 Thanks Alisha CR

2020-07-15T20:00:00.000-05:00 2020-07-15T08:17:00.000-05:00 Completed

Reread meter Checked for leaks no leaks Read-267930 JC

084 F22 0066263099

2917924371 McMillan,Shevetta (585) 491-0503

447 N JOHN ST Sheila Edwards Greg Liggons

2020-07-20T18:00:00.000-05:00 2020-07-20T12:35:00.000-05:00 Completed

Final read tagged door for new to apply read 109350 gl

084 F22 4661897712

6905316729 Gibson,Octavia (407) 307-4395

6006 W LIVINGSTON ST Alisha Greer Jordon Campbell

2020-07-14T12:19:13.000-05:00 M-SIO General Investigation

Reread meter no leaks at time of reading tagged door read 230520 gl

084 F22 0275584262

5021391751 Teixeira,Regiane (407) 963-8722

210 N NOWELL ST Hayes Tiara Greg Liggons

2020-07-17T12:44:52.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Aaron Hogans, can be contacted at 407-761-8339 , Please verify as, 6/29/20 read at 

221400, 16240 gals used -thanks Kelly

2020-07-21T20:00:00.000-05:00 2020-07-21T13:07:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-07-07T18:00:00.000-05:00 2020-07-07T09:01:00.000-05:00 Completed

Start read leave on for new customer read 290390 gl

084 F22 1128747480

1121400000 SIUM,ARAYA

6212 W RIDGEWOOD AVE Patricia Hardy Jeff A Metheney

Tagged and turned off for new too apply read 485630 gl

084 F22 6579025656

1440974347 Dutra,Janailzo (407) 989-4639

303 NICE AVE Sabrena Cooper Greg Liggons

2020-07-06T15:53:22.000-05:00 M-READ

Please take read and leave on for new. If needed Janailzo can be reached at 407 989 4639 SNC

084 F22 0069089464

2917924371 McMillan,Shevetta (585) 491-0503

447 N JOHN ST Reginald Jerome Greg Liggons

2020-07-06T12:22:27.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Mr. Raynon M., at 407 346 5731.Thanks,REggie

2020-07-07T20:00:00.000-05:00 2020-07-07T08:57:00.000-05:00 Completed

7621827848 ARDON,CESAR (870) 504-0380

6107 MELBOURNE AVE Shelia Meacham Greg Liggons

2020-07-09T11:13:17.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-07-10T18:00:00.000-05:00 2020-07-10T10:30:00.000-05:00 Completed

Tagged door no leaks at time of reading 211580 gl

2020-07-09T09:33:17.000-05:00 M-READ

Please take start read and leave on for new. Cristina 321.557.8805. Thank you, Chariti CR!

2020-07-10T18:00:00.000-05:00 2020-07-10T10:24:00.000-05:00 Completed

Start read leave on for new customer read 298170 gl

084 F22 0889153175



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

084 F22 6268680874

6382996725 BARBELL PROPERTIES LLC (407) 808-2372

6382996725 BARBELL PROPERTIES LLC (407) 808-2372

500 N HUDSON ST Reginald Jerome Matthew Morrell

2020-06-12T10:48:58.000-05:00 M-SIO No Water

Ms. Corey at 407 808 2372 called back to say unit 504 Calloway Roofing doesn't have water again.It worked while the tech was there earlier but it stopped working after he 

left.Thanks,Reggie

2020-06-12T20:00:00.000-05:00 2020-06-12T11:04:00.000-05:00 Completed

I called Greg and he said that the meter is on and the the building has water. I called Ms. Corey and she said that the middle unit does not have water. I let her know that the 

curb stop is on and that it is probably an internal plumbing issue. She will call a plumber and have them check out the plumbing. Matt.

501 N JOHN ST Batch System Jordon Campbell

2020-06-30T19:00:54.000-05:00 MTRBBOX

2020-07-01T19:00:00.000-05:00 2020-07-01T07:40:00.000-05:00 Completed

MR ID: 089085328543, MR REMARK: BB Replaced broken meter box lid JC

084 F22 6266368094

2020-06-30T19:00:54.000-05:00 MTRBBOX

2020-07-01T19:00:00.000-05:00 2020-07-01T07:42:00.000-05:00 Completed

MR ID: 341774381600, MR REMARK: BB Replaced broken meter box lid JC

084 F22 9183180265

5352996812 PEREZ,JORGE (407) 810-5392

Please re-read meter. Check and document any leaks. DO NOT Tag door. Thanks, Patty

2020-07-02T18:00:00.000-05:00 2020-07-02T09:39:00.000-05:00 Completed

Checked meter and found nothing indicating a leak. Took read and left on. Mtr. R-442230. JSM

084 F22 6477885653

8149269353 NEGRON,JOHNTHAN (321) 304-0362

519 N JOHN ST Batch System Jordon Campbell

2020-07-01T12:11:24.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-06-09T12:54:55.000-05:00 M-ON

Please read meter and connect for new customer. Point of contact is Annie at 407-454-4855. Yellow tag on door. - Thank you - Jerry,CS

2020-06-10T20:00:00.000-05:00 2020-06-10T09:36:00.000-05:00 Completed

Start read leave on for new customer read 1366620 gl

084 F22 6579827268

1440974347 Dutra,Janailzo (407) 989-4639

Please read meter to confirm no leaks. FREEDOM PROPERTIES 407-530-4600....Roslyn

2020-06-10T20:00:00.000-05:00 2020-06-10T09:31:00.000-05:00 Completed

Reread meter no leaks at time of reading 479330 gl

084 F22 3921426480

0338279961 Lopez-Gonzalez, Betsy (512) 909-1942

6126 W RIDGEWOOD AVE Jerry Lazarre Greg Liggons

2020-06-11T18:00:00.000-05:00 2020-06-11T14:45:00.000-05:00 Completed

Reread meter for billing read 1005170 gl

084 F22 7176053385

3967768253 Billini, Angela (862) 600-3948

6010 W ROBINSON ST Roslyn Lide-Miller Greg Liggons

2020-06-09T14:59:08.000-05:00 CHK STAT

Meter on talk to customer they have water gl read 462680 gl

084 F22 1442637100

7325450788 STEWART,JOCELYN (407) 953-5674

444 N JOHN ST April Clark Greg Liggons

2020-06-10T08:29:03.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

500 N HUDSON ST Patricia Hardy Greg Liggons

2020-06-12T09:05:10.000-05:00 M-SIO No Water

Customer in Unit 504 (Calloway Roofing) called stating they have NO Water. No active alerts. Cory 407-808-2372 Thanks, Patty

2020-06-12T18:00:00.000-05:00 2020-06-12T10:26:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-06-02T19:00:00.000-05:00 2020-06-02T08:58:00.000-05:00 Completed

MR ID: 905989207997, MR REMARK: BB Replaced broken meter box JC

084 F22 9988959541

Tagged door for new customer to apply read 1366500 gl

084 F22 5209233735

0394905723 BARROS,WELLINGTON (407) 989-4639

6106 W HARWOOD AVE Batch System Jordon Campbell

2020-06-01T19:00:59.000-05:00 MTRBBOX

084 F22 3928181691

0338279961 Lopez-Gonzalez, Betsy (512) 909-1942

6126 W RIDGEWOOD AVE Kathy Sillitoe Greg Liggons

2020-06-08T09:55:36.000-05:00 M-SIO General Investigation

Please tag for new to apply- meter has use. Thanks, Kathy

2020-06-09T20:00:00.000-05:00 2020-06-09T13:01:00.000-05:00 Completed

1440974347 Dutra,Janailzo (407) 989-4639

303 NICE AVE Reginald Jerome Greg Liggons

2020-06-08T09:29:04.000-05:00 M-OFF

Take final read and lock meter.Tag doot for new to apply.Billy Carter (son) at 352 308 5103.Thanks,Reggie

2020-06-09T20:00:00.000-05:00 2020-06-09T13:12:00.000-05:00 Completed

Meter was off Tagged door for new customer to apply read 285980 gl

303 NICE AVE Tina Richardson Greg Liggons

2020-06-09T13:45:12.000-05:00 M-ON

waiver on file Azim can be reached at 407-242-1584...tina

2020-06-10T18:00:00.000-05:00 2020-06-10T10:38:00.000-05:00 Completed

Turned on meter took start read 285980 gl

084 F22 6574991081



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:084 F22 6946900138

7102936052 Woodson,Davonte (407) 272-8328

504 N NOWELL ST Jerry Lazarre Jordon Campbell

2020-05-18T12:16:18.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Derreck at 407-766-6561 . Thanks, Jerry, CSR

2020-05-19T20:00:00.000-05:00 2020-05-19T07:29:00.000-05:00 Completed

Turned off meter Hung tag Read-585400 JC

6108 W LIVINGSTON ST Sandra Soto Jordon Campbell

2020-05-18T13:44:20.000-05:00 HIBILL

Reread meter and check for leaks, Usage: 72,260 gls in question, Veronica can be reached at 407-441-1972, Thank you, Sandra

2020-05-19T20:00:00.000-05:00 2020-05-19T07:14:00.000-05:00 Completed

Reread meter No leaks Read-931190 JC

084 F22 4306261421

2020-05-19T11:25:57.000-05:00 M-READ

Take Final read and leave on for new customer, Arjune Brijlal, ph 407-979-1002 -Kelly

2020-05-20T18:00:00.000-05:00 2020-05-20T07:46:00.000-05:00 Completed

296200 is the actual reading No leaks at this location Service was left on Done by Angel

084 F22 6949982093

4848833128 FERRUFINO,VERONICA (407) 202-4780

Customer called reporting no water since Saturday, please investigate. Bhawanti 407.723.8857. Thank you, Chariti CR!

2020-06-01T20:00:00.000-05:00 2020-06-01T13:36:00.000-05:00 Completed

Talked to customer Said they had a pipe break in the yard Had to have water turned off She was told we could replace the broken pipe close to house Told her that she would 

need to call a plumber for her to have water JC

084 F22 6973298069

2333422559 BRIJLAL,ARJUNE (407) 979-1002

6226 W HARWOOD AVE Kelly Hagan Angel Soto

3708057763 RAMDIHOL,BHAWANTI (407) 723-8857

507 PAUL ST Chariti Phillips Jordon Campbell

2020-06-01T10:08:45.000-05:00 M-SIO No Water



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-04T08:19:33.000-05:00 M-REREAD

please reread meter & confirm leak is repaired. Jamila can be reached at 321-460-7458...tina

2020-05-05T20:00:00.000-05:00 2020-05-05T10:52:00.000-05:00 Completed

445160 is the actual reading No leaks at this location Leak seems to be fix Done by Angel

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T13:15:00.000-05:00 Completed

Reread meter for billing read 156230 gl

084 F22 3708387908

9748532484 GOMEZ,JAMILA (321) 460-7458

6221 MELBOURNE AVE Tina Richardson Angel Soto

2020-05-11T18:00:00.000-05:00 2020-05-11T13:17:00.000-05:00 Completed

Reread meter for billing read 475640 gl

084 F22 9293229966

3023850899 RAMIREZ,MARIA (407) 255-0579

6020 W HARWOOD ST April Clark Greg Liggons

2020-05-08T13:45:03.000-05:00 M-REREAD

Reread meter for billing read 919770 gl

084 F22 7175803976

3967768253 Billini, Angela (862) 600-3948

6010 W ROBINSON ST April Clark Greg Liggons

2020-05-08T13:43:22.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

4848833128 FERRUFINO,VERONICA (407) 202-4780

6108 W LIVINGSTON ST April Clark Greg Liggons

2020-05-08T13:41:07.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T13:18:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-01T18:00:00.000-05:00 2020-05-01T13:46:00.000-05:00 Completed

Stop start for new customer leave on for new customer read 201460 gl

Meter on took start read for new customer read 929430 gl

084 F22 1185458473

1238029198 Swartzentruber,Brandon (989) 387-7003

6026 W MELBOURNE AVE Patricia Askia Greg Liggons

2020-04-29T15:14:18.000-05:00 M-READ

Please take final read and transfer to Brandon (989) 387-7003, Thank you Patricia

084 F22 5202972567

0394905723 BARROS,WELLINGTON (407) 989-4639

6106 W HARWOOD AVE Kelly Hagan Greg Liggons

2020-04-30T10:46:22.000-05:00 M-READ

Take Final read and leave on for new customer, Wellington Barros , ph 407-989-4639 -Kelly

2020-05-01T18:00:00.000-05:00 2020-05-01T13:48:00.000-05:00 Completed

3642400000 HERNANDEZ,ZORAIDA A (407) 222-9567

426 N JOHN ST Batch System Greg Liggons

2020-04-30T19:00:58.000-05:00 MTRBBOX

2020-05-01T19:00:00.000-05:00 2020-05-01T13:36:00.000-05:00 Completed

MR ID: 364027653465, MR REMARK: BB Replaced meter box and lid gl

519 N JOHN ST Batch System Greg Liggons

2020-04-30T19:00:58.000-05:00 MTRBBOX

2020-05-01T19:00:00.000-05:00 2020-05-01T13:36:00.000-05:00 Completed

MR ID: 341687697302, MR REMARK: BB nothing wrong lid was already replaced gl

084 F22 3648960404

084 F22 6470999367

8149269353 NEGRON,JOHNTHAN (321) 304-0362



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7792223813 FRANCISCO,PEDRO (561) 541-0934

6106 W ROBINSON ST Isabel Ceballos Jeff A Metheney

2020-03-26T08:06:28.000-05:00 M-ON

Read & turn on for new waiver-e-filed Pedro Francisco 561-541-0934AcctAlert:

2020-03-27T18:00:00.000-05:00 2020-03-27T09:22:00.000-05:00 Completed

Reconnected service and took meter reading. 569340. JSM

447 N JOHN ST Reginald Jerome Greg Liggons

2020-03-31T11:50:09.000-05:00 M-READ

Take final read for previous customer & leave on for Mr. Renan at 407 346 5731.Thanks,Reggie

2020-04-01T20:00:00.000-05:00 2020-04-01T12:48:00.000-05:00 Completed

Final read leave on read 485060 gl

084 F22 6566367062

2020-04-14T13:58:22.000-05:00 VACANCY

USAGE ON VACANT ACCOUNT. PLEASE TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA

2020-04-15T00:00:00.000-05:00 2020-04-15T11:33:00.000-05:00 Completed

House vacant tagged door and turned off for new read 290920 gl

084 F22 0066679792

2917924371 McMillan,Shevetta (585) 491-0503

Take Final Read and Lock Meter, Tag door for new to apply, Laladhar Haripaul, ph 407-299-3998, thank, Kelly

2020-04-30T18:00:00.000-05:00 2020-04-30T09:43:00.000-05:00 Completed

Tagged only new customer to set up account read 929430 gl

084 F22 5047207956

5403974139 DAVILA,JORGE (407) 616-4768

6132 W LIVINGSTON ST Lisa August Greg Liggons

084 F22 5200967448

0394905723 BARROS,WELLINGTON (407) 989-4639

6106 W HARWOOD AVE Kelly Hagan Greg Liggons

2020-04-29T14:12:46.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-03-17T07:23:17.000-05:00 CHK STAT

Please verify occupancy of premise. SW

2020-03-18T20:00:00.000-05:00 2020-03-18T14:28:00.000-05:00 Completed

2020-03-19T18:00:00.000-05:00 2020-03-19T10:01:00.000-05:00 Completed

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Pedro at 321-303-3706. Thank you - Jerry,CS Tagged door for customer to call 

office read 83010 gl

084 F22 6577724688

1440974347 Dutra,Janailzo (407) 989-4639

303 NICE AVE Shanika Wright Greg Liggons

2020-03-19T20:00:00.000-05:00 2020-03-19T12:25:00.000-05:00 Completed

Final read tagged and turned off for new customer to apply read 569330 gl

084 F22 0275605348

5021391751 Teixeira,Regiane (407) 963-8722

210 N NOWELL ST Jerry Lazarre Greg Liggons

2020-03-18T14:18:14.000-05:00 M-READ

MR ID: 078635533000, MR REMARK: GL Changed out 5/8 read 10 gl

084 F22 6565472128

7792223813 FRANCISCO,PEDRO (561) 541-0934

6106 W ROBINSON ST Jerry Lazarre Greg Liggons

2020-03-18T14:26:11.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Pedro at 312-303-3706. Thanks, Jerry, CSR

084 F22 0786694386

0782400000 VELAZQUEZ,ANDY (407) 296-7536

520 N JOHN ST Batch System Greg Liggons

2020-03-03T19:00:53.000-06:00 M-EXCHNG

2020-03-20T19:00:00.000-05:00 2020-03-20T13:29:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-03-13T19:00:00.000-05:00 2020-03-05T12:37:00.000-06:00 Completed

MR ID: 297458284802, MR REMARK: GL Changed out 5/8 meter read is 10 gl

084 F22 7906441868

8872922434 Joseph,Yonel (321) 420-3695

6031 W AMELIA ST Batch System Greg Liggons

2020-03-03T19:00:53.000-06:00 M-EXCHNG

084 F22 2976036223

5031761609 GARCIA,MARCELINA (407) 421-3819

6006 W AMELIA ST Batch System Greg Liggons

2020-03-03T19:00:53.000-06:00 M-EXCHNG

2020-03-13T19:00:00.000-05:00 2020-03-05T12:39:00.000-06:00 Completed

6261400000 TRAN,TOT V (321) 202-0360

6130 W ROBINSON ST Batch System Greg Liggons

2020-03-03T19:00:53.000-06:00 M-EXCHNG

2020-03-13T19:00:00.000-05:00 2020-03-05T12:34:00.000-06:00 Completed

MR ID: 626686030163, MR REMARK: GL Changed out 5/8 meter read 10 gl

6014 W MELBOURNE AVE Vincent Hicks Greg Liggons

2020-03-12T11:15:13.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2020-03-17T20:00:00.000-05:00 2020-03-17T11:12:00.000-05:00 Completed

Tagged door to call office for returned mail gl

084 F22 6263656665

Property vacant tagged door for new too apply read 285940 gl

084 F22 4479891435

4470400000 TORRES,JOSE A (321) 217-1071



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2384843975 WINN,JESSICA (321) 987-4816

6101 W ROBINSON ST Carl Crutchfield

2020-02-25T14:49:08.000-06:00 M-ON

Turn on meter. *Tag on Door*. If needed, customer contact Jessica at 321-987-4816 - carlAcctAlert:

6126 W RIDGEWOOD AVE Reginald Jerome Greg Liggons

2020-02-13T14:16:57.000-06:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Ms. Rajabai Heeraman at 407-924-3245.Thankls,REggie

2020-03-02T20:00:00.000-06:00 2020-03-02T12:59:00.000-06:00 Completed

Tagged and turned off for new read 1364030 gl

084 F22 4547224615

2020-03-03T10:01:09.000-06:00 M-SIO Water Service Line Break

Barbara is calling to say there is a leak at the meter if we can check if on our side or hers. Said it is leaking pretty bad. She can be reached at 321-303-3452. Thanks Jen

2020-03-03T20:00:00.000-06:00 2020-03-03T11:11:00.000-06:00 Completed

R:212370 leak was on customer side but was so small the meter was not spinning. gasket was leaking tightened it a little and it stopped Rc

084 F22 3921889891

0338279961 Lopez-Gonzalez, Betsy (512) 909-1942

Please reconnect svc. Customer will be present. Everard can be reached at 407-600-6272. Thanks

2020-03-03T20:00:00.000-06:00 2020-03-03T09:59:00.000-06:00 Completed

Turned on meter took start read 763190 gl

084 F22 1526521249

1520400000 NEWMAN,BARBARA (407) 293-5267

6227 W HARWOOD ST Jennifer Akers Robert Callahan

MR ID: 790015710352, MR REMARK: GL. Changed out 5/8 meter new read 10 gl

084 F22 6009642921

8676987503 PETERS,EVERARD

522 NOWELL AVE Zakia Bouldin Greg Liggons

2020-03-03T09:18:51.000-06:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-02-24T15:51:28.000-06:00 M-SIO No Water

Customer reporting no water. Reconnect FA states that svc was turned on. Please check into this. James can be reached at 407-486-4387. Thanks

Please reconnect service. Customer will be home. If necessary, please contact Jacqualine at 407-781-7195 . Thanks, Jerry, CSR

2020-02-25T20:00:00.000-06:00 2020-02-25T13:32:00.000-06:00 Completed

Turned on meter read 147800 gl

084 F22 2773330577

3725005072 Buckley,James (407) 486-4387

513 N JOHN ST Zakia Bouldin Greg Liggons

2020-02-25T20:00:00.000-06:00 2020-02-25T13:36:00.000-06:00 Completed

Please reconnect service. Customer will be home. If necessary, please contact Pascal at 315-413-1632. Thanks, Jerry, CSR Turned on meter read 404030 gl

084 F22 3598934642

7468472900 WALKER,JACQUALINE (407) 781-7195

6119 W MELBOURNE AVE Jerry Lazarre Greg Liggons

2020-02-25T07:07:24.000-06:00 M-RECON

Final read tagged and turned off for new read 164340 gl

084 F22 5753319318

3026202198 Janac,Pascal (315) 413-1632

6232 W ROBINSON ST Jerry Lazarre Greg Liggons

2020-02-25T08:25:24.000-06:00 M-RECON

Please reconnect service. Customer will be home. If necessary, please contact Pascal at 315-413-1632. Thanks, Jerry, CSR

084 F22 4547265322

2384843975 WINN,JESSICA (321) 987-4816

6101 W ROBINSON ST Yoleydis Gonzalez Greg Liggons

2020-02-24T09:56:02.000-06:00 M-OFF

Take final read and lock meter- Tag door for new to apply- Thnak you!CSR-Yoleydis

2020-02-25T20:00:00.000-06:00 2020-02-25T13:41:00.000-06:00 Completed

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Turned on meter read 164590 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned on meter read 694790 gl

084 F22 2770043227

3725005072 Buckley,James (407) 486-4387

513 N JOHN ST Jennifer Akers Greg Liggons

2020-02-24T10:47:01.000-06:00 M-RECON

084 F22 4395235070

7575351098 DUVEILLAUME,GUIRLANGED (407) 545-9633

6026 W HARWOOD AVE Kaitlynn Gilbert Greg Liggons

2020-02-24T13:04:08.000-06:00 M-RECON

Please reconnect services TAG ON DOOR she can be reached at 407-545-9633 thank you Kaitlynn

2020-02-24T20:00:00.000-06:00 2020-02-24T13:31:00.000-06:00 Completed

4724549432 KIRKLAND,BRITNEY (386) 682-9246

6100 W HARWOOD AVE Carl Crutchfield Greg Liggons

2020-02-24T13:43:46.000-06:00 M-RECON

2020-02-24T20:00:00.000-06:00 2020-02-24T15:22:00.000-06:00 Completed

Turned on meter read 263460 gl

431 N JOHN ST Ann Graham Greg Liggons

2020-02-25T10:05:56.000-06:00 M-RECON

Please reconnect service. Customer Nicholas 407-419-5796 will be present. Thank you Ann cSR

2020-02-25T18:00:00.000-06:00 2020-02-25T13:44:00.000-06:00 Completed

Turned on meter read 64790 gl

084 F22 4107260850

2020-02-25T20:00:00.000-06:00 2020-02-25T05:42:00.000-06:00 Completed

Customer has water turned on gl

084 F22 1656000951

0703785978 MARSHALL,NICHOLAS (323) 386-3568



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2917924371 McMillan,Shevetta (585) 491-0503

447 N JOHN ST Jennifer Akers Greg Liggons

2020-02-24T12:20:20.000-06:00 M-RECON

439 N JOHN ST Isabel Ceballos Greg Liggons

2020-02-24T11:09:52.000-06:00 M-RECON

Paid, turn on Customer left singed waive on door. Yasmin Ramos 407-844-3312 - JerryAcctAlert:

2020-02-24T20:00:00.000-06:00 2020-02-24T12:58:00.000-06:00 Completed

Turned on meter read 103000 gl

084 F22 0063536592

2020-02-24T12:30:20.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

2020-02-24T20:00:00.000-06:00 2020-02-24T13:13:00.000-06:00 Completed

Turned on meter read 718660 gl

084 F22 9759808146

2875182576 RAMOS STEPHEN,YASMIN

Please reconnect service Customer/Ph-number-407-202-4780- Veronica. Customer Present- Thank you! CSR-Yoleydis

2020-02-24T20:00:00.000-06:00 2020-02-24T14:49:00.000-06:00 Completed

Turned on meter read 796390 gl

084 F22 5181570595

3378538638 CLEPHAR,LAUREN (407) 668-5019

423 N NOWELL ST Zakia Bouldin Greg Liggons

2020-02-24T20:00:00.000-06:00 2020-02-24T12:47:00.000-06:00 Completed

Turned on meter read 588860 gl

084 F22 6941022968

4848833128 FERRUFINO,VERONICA (407) 202-4780

6108 W LIVINGSTON ST Yoleydis Gonzalez Greg Liggons

2020-02-24T13:34:51.000-06:00 M-RECON

James has paid and someone is home if we can please reconnect. He can be reached at 407-486-4387. Thanks Jen



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T10:24:00.000-06:00 Completed

Tagged and turned off for billing read 630700 gl

084 F22 9751996140

2875182576 RAMOS STEPHEN,YASMIN

439 N JOHN ST Batch System Greg Liggons

2020-02-24T19:00:00.000-06:00 2020-02-24T10:56:00.000-06:00 Completed

Tagged and turned off for billing read 241230 gl

084 F22 7293952724

2296802444 Burdon,Kilya (321) 613-1987

6101 W AMELIA ST Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Tagged and turned off for billing read 1752130 gl

084 F22 1014799183

6398265084 Gill,Jack (352) 460-6884

513 N NOWELL ST Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

084 F22 2513183831

7979646386 PAPKE,STACY (407) 273-6993

6224 W RIDGEWOOD AVE Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T11:17:00.000-06:00 Completed

Tre-Nee has paid and tag is on the door if we can please reconnect. She can be reached at 407-285-7827. Thanks Jen

2020-02-24T20:00:00.000-06:00 2020-02-24T12:54:00.000-06:00 Completed

Turned on meter read 481970 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Tagged and turned off for billing read 1478000 gl

084 F22 5186654644

3378538638 CLEPHAR,LAUREN (407) 668-5019

423 N NOWELL ST Batch System Greg Liggons

084 F22 3592377609

7468472900 WALKER,JACQUALINE (407) 781-7195

6119 W MELBOURNE AVE Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T10:58:00.000-06:00 Completed

4848833128 FERRUFINO,VERONICA (407) 202-4780

6108 W LIVINGSTON ST Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T10:28:00.000-06:00 Completed

Tagged and turned off for billing read 796390 gl

513 N JOHN ST Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T10:20:00.000-06:00 Completed

Tagged and turned off for billing read 241230 gl

084 F22 6946783289

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T10:23:00.000-06:00 Completed

Tagged and turned off for billing read 103000 gl

084 F22 2778109823

3725005072 Buckley,James (407) 486-4387



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4724549432 KIRKLAND,BRITNEY (386) 682-9246

6133 W AMELIA ST Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T10:06:00.000-06:00 Completed

Tagged and turned off for billing read 326070 gl

084 F22 4101983423

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T11:09:00.000-06:00 Completed

Tagged and turned off for billing read 763190 gl

084 F22 2593786920

6171158388 JOSEPH,RENEL (407) 461-2015

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T10:02:00.000-06:00 Completed

Tagged and turned off for billing read 404030 gl

084 F22 6009162325

8676987503 PETERS,EVERARD

522 NOWELL AVE Batch System Greg Liggons

2020-02-24T19:00:00.000-06:00 2020-02-24T10:22:00.000-06:00 Completed

Tagged and turned off for billing read 718660 gl

084 F22 5752645756

3026202198 Janac,Pascal (315) 413-1632

6232 W ROBINSON ST Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T12:23:00.000-06:00 Completed

Tagged and turned off for billing read 285740 gl

084 F22 3355752193

7071455938 Davis,Jaquayne

2020-02-24T19:00:00.000-06:00 2020-02-24T10:59:00.000-06:00 Completed

Tagged and turned off for billing read 694790 gl

084 F22 6578689102

1440974347 Dutra,Janailzo (407) 989-4639

303 NICE AVE Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Tagged and turned off for billing read 481970 gl

084 F22 4390053688

7575351098 DUVEILLAUME,GUIRLANGED (407) 545-9633

6026 W HARWOOD AVE Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

084 F22 0065283662

2917924371 McMillan,Shevetta (585) 491-0503

447 N JOHN ST Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T10:26:00.000-06:00 Completed

6100 W HARWOOD AVE Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T11:08:00.000-06:00 Completed

Tagged and turned off for billing read 263460 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Tagged and turned off for billing read 64790 gl

084 F22 7273662689

084 F22 1656955722

0703785978 MARSHALL,NICHOLAS (323) 386-3568

431 N JOHN ST Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T10:25:00.000-06:00 Completed

5426285806 PRUCIEN,MERITESE (321) 999-5803

6008 W MELBOURNE AVE Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T10:50:00.000-06:00 Completed

Tagged and turned off for billing read 755050 gl

6036 W LIVINGSTON ST Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T11:07:00.000-06:00 Completed

Tagged and turned off for billing read 226770 gl

084 F22 7273205551

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T10:57:00.000-06:00 Completed

Tagged and turned off for billing read 195230 gl

084 F22 8559245366

8550400000 FREEMAN,JOE (407) 299-0495

423 N JOHN ST Batch System Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

6132 W RIDGEWOOD AVE Vincent Hicks Greg Liggons

2020-02-18T09:43:09.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2020-02-19T20:00:00.000-06:00 2020-02-19T13:58:00.000-06:00 Completed

Hung door tag call office gl

084 F22 7016725414

2020-02-24T11:42:06.000-06:00 M-SIO High or Low Pressure in the Water

Franceline called to report low water pressure through his house,(718) 930-2137, Patricia

2020-02-24T00:00:00.000-06:00 2020-02-24T13:26:00.000-06:00 Completed

Checked customer meter is nothing is off i told customer to call plumber maybe bad piping or valve turned off gl

084 F22 5426741140

5421400000 SAUNDERS,EUSTON E (407) 292-6857

Customer Ulric will be present , (407) 513-2387, Please reconnect services Patricia

2020-02-24T00:00:00.000-06:00 2020-02-24T12:38:00.000-06:00 Completed

Turned on meter read 630700 gl

084 F22 4581935238

5177825824 Ougustin,Franceline (718) 930-2137

439 N NOWELL ST Patricia Askia Greg Liggons

2020-02-24T18:00:00.000-06:00 2020-02-24T13:19:00.000-06:00 Completed

Turned on meter read 755050 gl

084 F22 7296112169

2296802444 Burdon,Kilya (321) 613-1987

6101 W AMELIA ST Patricia Askia Greg Liggons

2020-02-24T10:56:07.000-06:00 M-RECON

5426285806 PRUCIEN,MERITESE (321) 999-5803

6008 W MELBOURNE AVE Ann Graham Greg Liggons

2020-02-24T12:08:22.000-06:00 M-RECON

Please reconnect service. Customer Meritese 321-999-5803 will be present. Thank you Ann cSR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Margaret called to start services. Please take final read and transfer service and leave on for her,(484) 744-0911, Patricia

2020-02-10T18:00:00.000-06:00 2020-02-10T13:03:00.000-06:00 Completed

Start read leave on read 518090 gl

2020-02-10T18:00:00.000-06:00 2020-02-10T12:38:00.000-06:00 Completed

Turned on meter read 215760 gl

084 F22 0999336020

2161301533 Oconnell,Margaret (484) 744-0911

6203 MELBOURNE AVE Patricia Askia Greg Liggons

2020-02-07T09:40:16.000-06:00 M-READ

Turned on meter read 641640 gl

084 F22 7631633755

7758675536 Brown,Loreatha (407) 745-9887

6102 W RIDGEWOOD AVE Glenda Thompson Greg Liggons

2020-02-07T07:12:39.000-06:00 M-ON

Please turn on and get read. Tag on door. Thanks, GT Loreatha @ 407-745-9887

084 F22 9427368284

5418615140 BROWN,LORETHA (407) 745-9887

6201 W RIDGEWOOD AVE Ann Graham Greg Liggons

2020-02-10T10:41:26.000-06:00 M-ON

Please read for old customer and read for new customer Loretha 407-745-9887. Customer Present. Thank you Ann cSR

2020-02-11T18:00:00.000-06:00 2020-02-11T13:20:00.000-06:00 Completed

3485897982 Purnell,Carlton (407) 718-5756

514 N NOWELL ST Kaitlynn Gilbert Greg Liggons

2020-02-13T10:22:24.000-06:00 M-ON

Please take start read and turn on for new customer Carlton 407-718-5756 WAIVER ON FILE thank you KailtynnAcctAlert:

2020-02-14T18:00:00.000-06:00 2020-02-14T13:32:00.000-06:00 Completed

Start read leave on read 115150 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: R-641620 Turned off and tagged door for new to apply. KEV

084 F22 9423294120

5418615140 BROWN,LORETHA (407) 745-9887

6201 W RIDGEWOOD AVE Carl Crutchfield

2020-02-05T08:04:26.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Shomari at 407-493-4299 - Carl

2020-02-06T18:00:00.000-06:00 2020-02-06T14:37:00.000-06:00 Completed

5177825824 Ougustin,Franceline (718) 930-2137

439 N NOWELL ST Batch System Greg Liggons

2020-01-31T19:00:58.000-06:00 MTRBBOX

2020-02-07T19:00:00.000-06:00 2020-02-07T14:29:00.000-06:00 Completed

MR ID: 613652592902, MR REMARK: BB Replaced meter box and lid gl

6000 W LIVINGSTON ST Batch System Greg Liggons

2020-01-31T19:00:58.000-06:00 M-EXCHNG

2020-02-07T19:00:00.000-06:00 2020-02-07T14:32:00.000-06:00 Completed

MR ID: 076180685530, MR REMARK: GL Change out 5/8 meter gl

084 F22 4585862853

2020-01-31T19:00:58.000-06:00 M-EXCHNG

2020-02-07T19:00:00.000-06:00 2020-02-03T10:56:00.000-06:00 Completed

MR ID: 817783653644, MR REMARK: GL Change out meter per meter reader gl

084 F22 0768701146

0760400000 REID,CHRISTINE (407) 929-3195

084 F22 8177702693

8179300000 CARSON,CAFFEE (407) 822-7927

6108 W AMELIA ST Batch System Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6020 W ROBINSON ST Patricia Askia Greg Liggons

2020-01-30T10:39:21.000-06:00 M-ON

Turn on services, Daniela or Brenda will be home,(407) 259-6139, PatriciaAcctAlert:

2020-01-31T18:00:00.000-06:00 2020-01-31T12:53:00.000-06:00 Completed

Turned on meter read read 446150 gl

2020-01-30T11:09:11.000-06:00 M-ON

Please turn on for new. Luci 352-397-8654. waiver on fileAcctAlert:

2020-01-31T18:00:00.000-06:00 2020-01-31T12:55:00.000-06:00 Completed

Turned on meter read 158470 gl

084 F22 4076818627

3634774876 Delgado,Daniela (407) 259-6139

Please take Start read-Leave on for new customer. Customer contact Gogwin- 407-702-4603- Customer Present- lThank you! Yole

2020-02-01T18:00:00.000-06:00 2020-02-03T10:23:00.000-06:00 Completed

meter 10453948 was removed 7/26/2019 due to tampering. Conversion issue and FA failed to go into OMS. installed new meter 19218849. Installed meter #19218849. to 

replace meter that was removed. Left meter on. JSM

084 F22 4540455394

2384843975 WINN,JESSICA (321) 987-4816

6101 W ROBINSON ST Dominique Greenfield Greg Liggons

2020-02-01T18:00:00.000-06:00 2020-02-03T10:23:00.000-06:00 Completed

meter 10453948 was removed 7/26/2019 due to tampering. Conversion issue and FA failed to go into OMS. installed new meter 19218849. Installed meter #19218849. to 

replace meter that was removed. Left meter on. JSM

084 F22 7193518561

7477011624 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Yoleydis Gonzalez Jeff A Metheney

2020-01-28T09:46:51.000-06:00 M-ON

084 F22 7193518561

1776872505 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Yoleydis Gonzalez Jeff A Metheney

2020-01-28T09:46:51.000-06:00 M-ON

Please take Start read-Leave on for new customer. Customer contact Gogwin- 407-702-4603- Customer Present- lThank you! Yole



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reconnect service.. cust will be present.. Jean contact # 407-218-0280- Tiara

2020-01-24T20:00:00.000-06:00 2020-01-24T11:14:00.000-06:00 Completed

2020-01-24T20:00:00.000-06:00 2020-01-24T13:30:00.000-06:00 Completed

Turned on meter read 850310 gl

084 F22 5149276583

8149282090 REGIS,JEAN (407) 218-0280

6027 W ROBINSON ST Hayes Tiara Greg Liggons

2020-01-24T09:47:59.000-06:00 M-RECON

Property not vacant talked and tagged new occupants to set up new account read 462000 gl

084 F22 7906403782

8872922434 Joseph,Yonel (321) 420-3695

6031 W AMELIA ST Jennifer Akers Greg Liggons

2020-01-24T13:12:00.000-06:00 M-RECON

Yonel has paid and someone is home if we can please reconnect. He can be reached at 321-420-3695. Thanks Jen

084 F22 5404641441

4760448986 Bradley,Joseph (386) 222-5885

6214 W MELBOURNE AVE Lisa August Greg Liggons

2020-01-27T10:30:30.000-06:00 VACANCY

PLEASE BE SURE METER IS OFF AND LOCKED. TAG FOR NEW.. THANK YOU, LISA

2020-01-28T00:00:00.000-06:00 2020-01-28T13:47:00.000-06:00 Completed

4760448986 Bradley,Joseph (386) 222-5885

6214 W MELBOURNE AVE Zakia Bouldin Greg Liggons

2020-01-28T14:19:21.000-06:00 M-READ

Please take final read and leave on. Joseph can be reached at 386-222-5885. Thank

2020-01-29T18:00:00.000-06:00 2020-01-29T06:56:00.000-06:00 Completed

Start read leave on read 462000 gl

084 F22 5401716972



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

084 F22 8005044620

7154773187 ARDON,ISRAEL (407) 209-7797

6130 W MELBOURNE AVE Isabel Ceballos Greg Liggons

2020-01-23T11:22:50.000-06:00 M-RECON

Paid, turn on Pick up tag Monica Ardon 407-209-7797

2020-01-23T20:00:00.000-06:00 2020-01-23T12:50:00.000-06:00 Completed

3378538638 CLEPHAR,LAUREN (407) 668-5019

423 N NOWELL ST Jennifer Akers Greg Liggons

2020-01-23T09:10:54.000-06:00 M-RECON

Lauren has paid and someone is home if we can please reconnect. She can be reached at 407-668-5019. Thanks Jen

2020-01-23T20:00:00.000-06:00 2020-01-23T12:58:00.000-06:00 Completed

Turned on meter read 708180 gl

6201 W RIDGEWOOD AVE Alisha Greer Greg Liggons

2020-01-24T11:30:34.000-06:00 M-RECON

Please reconnect services..TAG ON DOOR..Shomari (407) 493-4299..Thank you very much..Alisha CR

2020-01-24T18:00:00.000-06:00 2020-01-24T13:07:00.000-06:00 Completed

Turned on meter read 635850 gl

084 F22 5184089605

2020-01-21T12:44:05.000-06:00 M-READ

Take Final read and leave on for new customer, Katherine Fencher , ph# 407-758-8485 -Kelly

2020-01-24T18:00:00.000-06:00 2020-01-24T11:18:00.000-06:00 Completed

Start read leave on read 526150 gl

084 F22 9421068080

5418615140 BROWN,LORETHA (407) 745-9887

Turned on meter read read 464680 gl

084 F22 2567751544

8122059298 FENCHER,KATHERINE (407) 758-8485

6012 W LIVINGSTON ST Kelly Hagan Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6020 W ROBINSON ST Batch System Greg Liggons

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T12:23:09.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

2020-01-23T20:00:00.000-06:00 2020-01-23T13:24:00.000-06:00 Completed

Turned on meter read 920320 gl

084 F22 4075170501

3634774876 Delgado,Daniela (407) 259-6139

Tishana has paid and tag is on the door if we can please reconnect. She can be reached at 321-945-2348. Thanks Jen

2020-01-23T20:00:00.000-06:00 2020-01-23T13:37:00.000-06:00 Completed

Turned on meter read 130710 gl

084 F22 7623919660

0265573699 RIVERA,CAMILLE

6127 W RIDGEWOOD AVE Zakia Bouldin

2020-01-23T20:00:00.000-06:00 2020-01-23T13:37:00.000-06:00 Completed

Turned on meter read 130710 gl

084 F22 3301994968

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Jennifer Akers Greg Liggons

2020-01-23T10:10:51.000-06:00 M-RECON

Turned on meter read 540710 gl

084 F22 3301994968

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Jennifer Akers Greg Liggons

2020-01-23T10:10:51.000-06:00 M-RECON

Tishana has paid and tag is on the door if we can please reconnect. She can be reached at 321-945-2348. Thanks Jen



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T08:36:00.000-06:00 Completed

Tagged and turned off for billing read 635850 gl

084 F22 5146451371

8149282090 REGIS,JEAN (407) 218-0280

6027 W ROBINSON ST Batch System Greg Liggons

2020-01-22T19:26:25.000-06:00 M-CUT

Tagged and turned off for billing read 708180 gl

084 F22 9425841348

5418615140 BROWN,LORETHA (407) 745-9887

6201 W RIDGEWOOD AVE Batch System Greg Liggons

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

084 F22 5187718764

3378538638 CLEPHAR,LAUREN (407) 668-5019

423 N NOWELL ST Batch System Greg Liggons

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T08:58:00.000-06:00 Completed

8872922434 Joseph,Yonel (321) 420-3695

6031 W AMELIA ST Batch System Greg Liggons

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T08:41:00.000-06:00 Completed

Tagged and turned off for billing read 850310 gl

2020-01-23T19:00:00.000-06:00 2020-01-23T09:00:00.000-06:00 Completed

Tagged and turned off for billing read 445500 gl

084 F22 7909922684



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

084 F22 8004169645

7154773187 ARDON,ISRAEL (407) 209-7797

6130 W MELBOURNE AVE Batch System Greg Liggons

2020-01-22T19:26:25.000-06:00 M-CUT

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Batch System Greg Liggons

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T08:59:00.000-06:00 Completed

Tagged and turned off for billing read 130710 gl

6208 MELBOURNE AVE Batch System Greg Liggons

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T08:59:00.000-06:00 Completed

Tagged and turned off for billing read 130710 gl

084 F22 3300852164

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T09:03:00.000-06:00 Completed

Tagged and turned off for billing read 920320 gl

084 F22 3300852164

0832841716 Shadik,Tishana (321) 945-2348

2020-01-23T19:00:00.000-06:00 2020-01-23T08:38:00.000-06:00 Completed

Tagged and turned off for billing read 464680 gl

084 F22 7624884008

0265573699 RIVERA,CAMILLE

6127 W RIDGEWOOD AVE Batch System Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

210 N NOWELL ST Shanika Wright Greg Liggons

2020-01-13T09:01:26.000-06:00 M-ON

2020-01-16T15:41:11.000-06:00 HIBILL

Cust called complained of high bill, can we please Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Diane at 407-293-0051 -CArl

2020-01-17T20:00:00.000-06:00 2020-01-17T09:58:00.000-06:00 Completed

Talked to customer she has a leak I told her to call a plumber read 889570 gl

084 F22 0273595432

5021391751 Teixeira,Regiane (407) 963-8722

Turn on service for new customer.Custromer will be available.Mr. Alex James at 407-399-2333.Thanks,REggieAcctAlert:

2020-01-21T20:00:00.000-06:00 2020-01-21T12:50:00.000-06:00 Completed

Turned on meter read 525950 gl

084 F22 0168135760

0169300000 Victor,Diane (407) 293-0051

6224 W AMELIA ST Carl Crutchfield Greg Liggons

2020-01-23T19:00:00.000-06:00 2020-01-23T09:02:00.000-06:00 Completed

Tagged and turned off for billing read 158470 gl

084 F22 2563558543

8122059298 FENCHER,KATHERINE (407) 758-8485

6012 W LIVINGSTON ST Reginald Jerome Greg Liggons

2020-01-17T07:22:23.000-06:00 M-ON

Tagged and turned off for billing read 540710 gl

084 F22 4541137716

2384843975 WINN,JESSICA (321) 987-4816

6101 W ROBINSON ST Batch System Greg Liggons

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T08:56:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-01-10T19:00:00.000-06:00 2020-01-10T13:53:00.000-06:00 Completed

MR ID: 016624139291, MR REMARK: BB Replaced box an lid gl

084 F22 8674998790

8679300000 RENE,NIGEL (407) 295-4804

6018 W AMELIA ST Batch System Greg Liggons

MR ID: 448482459312, MR REMARK: BB Replaced box and lid gl

084 F22 0169110379

0169300000 Victor,Diane (407) 293-0051

6224 W AMELIA ST Batch System Greg Liggons

2020-01-02T19:00:59.000-06:00 MTRBBOX

084 F22 6530778679

1316350184 FARRELL,DAWN (407) 947-0587

5956 W AMELIA ST Batch System Greg Liggons

2020-01-02T19:00:59.000-06:00 MTRBBOX

2020-01-10T19:00:00.000-06:00 2020-01-10T13:54:00.000-06:00 Completed

3023850899 RAMIREZ,MARIA (407) 255-0579

6020 W HARWOOD ST Batch System Greg Liggons

2020-01-02T19:00:59.000-06:00 MTRBBOX

2020-01-10T19:00:00.000-06:00 2020-01-10T13:56:00.000-06:00 Completed

MR ID: 806251343678, MR REMARK: BB Replaced meter lid gl

Please turn on for new customer Sherry Toolsee 407-929-8043. Waiver on File. SWAcctAlert:

2020-01-14T18:00:00.000-06:00 2020-01-14T12:44:00.000-06:00 Completed

Turned on meter read 81370 gl

084 F22 9299953542



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

084 F22 3357558714

7071455938 Davis,Jaquayne

423 N JOHN ST Sabrena Cooper Greg Liggons

1066984868 THOMAS,TYWANDA (321) 503-9139

509 N JOHN ST Reginald Jerome Greg Liggons

2019-12-30T10:30:24.000-06:00 M-ON

Turn in service for new customer.Customer will be available.Tywanda Thomas at 321-503-9139.Can the tech come out in the morning.She has 2 small 

kids.Thanks,ReggieAcctAlert:

2019-12-31T20:00:00.000-06:00 2019-12-30T12:24:00.000-06:00 Completed

Start read leave on read 850130 gl

6203 MELBOURNE AVE Tazzaleen Leach

2019-12-31T09:20:35.000-06:00 M-READ

PLEASE COMPLETE START READ AND LEAVE ON FOR NEW CUSTOMER. tazz

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Start read leave on read 517700 gl

084 F22 7975656948

2019-12-31T11:19:58.000-06:00 M-ON

Please take start read and turn on for new customer Belpast 917-586-7183 Customer is present . Thank you KaitlynnAcctAlert:

2020-01-02T18:00:00.000-06:00 2020-01-02T11:18:00.000-06:00 Completed

Meter on took read 111270 gl

084 F22 0993595278

2161301533 Oconnell,Margaret (484) 744-0911

2020-01-10T19:00:00.000-06:00 2020-01-10T13:57:00.000-06:00 Completed

MR ID: 867146249798, MR REMARK: BB Replaced meter Box and Lid gl

084 F22 1461339782

1687361854 Satyanand,Belpat (917) 586-7183

6206 W AMELIA ST Kaitlynn Gilbert Greg Liggons

2020-01-02T19:00:59.000-06:00 MTRBBOX



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-31T07:55:55.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Ulric Freeman , Ph#407-728-9502 - Kelly

2019-12-31T20:00:00.000-06:00 2019-12-31T10:29:00.000-06:00 Completed

Turned on meter read 611630 gl

084 F22 7975857168

1066984868 THOMAS,TYWANDA (321) 503-9139

Please reconnect service. Customer will be present & tag on door. Kristi 321-682-0260

2019-12-31T20:00:00.000-06:00 2019-12-31T12:38:00.000-06:00 Completed

Turned on meter read 1127620 gl

084 F22 7295381400

2296802444 Burdon,Kilya (321) 613-1987

6101 W AMELIA ST Kelly Hagan Greg Liggons

2019-12-31T20:00:00.000-06:00 2019-12-31T15:06:00.000-06:00 Completed

Turned on meter read 689340 gl

084 F22 0490115710

9584217538 WILLIAMS,KRISTI (321) 682-0260

6124 W MELBOURNE AVE Dominique Greenfield Greg Liggons

2019-12-31T09:54:10.000-06:00 M-RECON

Turned on meter read

084 F22 5187206328

3378538638 CLEPHAR,LAUREN (407) 668-5019

423 N NOWELL ST Kelly Hagan Greg Liggons

2019-12-31T13:06:41.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Lauren Clephar , Ph#407-668-5019 - Kelly

2019-12-31T08:46:16.000-06:00 M-RECON

Please reconnect service Customer Present If needed Ms Davis can be reached at 401 721 6365 SNC

2019-12-31T20:00:00.000-06:00 2019-12-31T12:28:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-30T20:00:00.000-06:00 2019-12-30T14:01:00.000-06:00 Completed

Turned on meter read 867930 gl

084 F22 1647031809

1247064096 BURGOS,RUTH (407) 283-1458

Read and leave on read 429060 gl

084 F22 3092498310

3754614823 Ardon,Abel (407) 403-3391

6106 W MELBOURNE AVE Sandra Soto Greg Liggons

2019-12-30T12:29:38.000-06:00 M-RECON

Pick up tag and reconnect service for Abel # 407-403-3391, Thank you, Sandra

084 F22 1401369680

7516567027 Beanery Garcia,Carmen (407) 952-5447

502 N NOWELL ST Sabrena Cooper Greg Liggons

2019-12-30T08:59:47.000-06:00 M-READ

Please read meter and leave on for new. If needed Dereck Leonard can be reached at 407 766 6561 SNC

2019-12-31T18:00:00.000-06:00 2019-12-31T08:27:00.000-06:00 Completed

7102936052 Woodson,Davonte (407) 272-8328

504 N NOWELL ST Sabrena Cooper Greg Liggons

2019-12-30T08:54:32.000-06:00 M-ON

PLEASE TURN ON SERVICE. Waiver Rec'd . IF NEEDED DERECK LEONARD CAN BE REACHED AT 407 766 6561 SNCAcctAlert:

2019-12-31T18:00:00.000-06:00 2019-12-31T08:26:00.000-06:00 Completed

Meter on took read 566850 gl

509 N JOHN ST Patricia Askia Greg Liggons

2019-12-31T10:12:03.000-06:00 M-SIO No Water

Water should have been left on for Tywanda, there is no water at all in her house, please turn on water for Customer,(321) 503-9139, 509 N JOHN ST, ORLANDO, FL, 32835, 

Patricia

2019-12-31T20:00:00.000-06:00 2019-12-31T11:13:00.000-06:00 Completed

Customer has water now she was on the cut off list yesterday gl

084 F22 4305726702



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:084 F22 5757772294

5177825824 Ougustin,Franceline (718) 930-2137

439 N NOWELL ST Reginald Jerome Greg Liggons

2019-12-30T11:25:52.000-06:00 M-RECON

Reconnect the customers service today.The customer will be available.He will leave the tag on the door if he has to leave.Francline Ougfustin at 718-930-2137.Thanks,Reggie

2019-12-30T20:00:00.000-06:00 2019-12-30T12:12:00.000-06:00 Completed

Turned on meter read 433120 gl

6100 W HARWOOD AVE Sabrena Cooper Greg Liggons

2019-12-30T12:27:07.000-06:00 M-RECON

Please reconnection service Customer Present. If needed Ashley Kirkland can be reached at 386 682 9246 SNC

2019-12-30T20:00:00.000-06:00 2019-12-30T14:10:00.000-06:00 Completed

Turned on meter read 250020 gl

084 F22 4580607258

2019-12-30T11:04:46.000-06:00 M-RECON

please reconnect service. Yesenia will be present and can be reached at 321-330-7733

2019-12-30T20:00:00.000-06:00 2019-12-30T12:22:00.000-06:00 Completed

Turned on meter read 705400 gl

084 F22 4108287806

4724549432 KIRKLAND,BRITNEY (386) 682-9246

Reconnect service please for Ruth # 407-283-1458, customer will be present, Thank you, Sandra

2019-12-30T20:00:00.000-06:00 2019-12-30T14:35:00.000-06:00 Completed

Turned on meter read 1089490 gl

084 F22 5660767068

8308482416 MUSSENDEN,JOSE (407) 485-9707

6100 W ROBINSON ST Steven Crowder Greg Liggons

432 N JOHN ST Sandra Soto Greg Liggons

2019-12-30T12:55:44.000-06:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:41:00.000-06:00 Completed

Unable too turn off gate locked tagged only gl read 111270 gl

084 F22 3564185789

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:50:00.000-06:00 Completed

Tagged and turned off for billing read 689340 gl

084 F22 1467312894

1687361854 Satyanand,Belpat (917) 586-7183

6206 W AMELIA ST Batch System Greg Liggons

2019-12-30T20:00:00.000-06:00 2019-12-30T13:55:00.000-06:00 Completed

Turned on meter read 1961280 gl

084 F22 5182239461

3378538638 CLEPHAR,LAUREN (407) 668-5019

423 N NOWELL ST Batch System Greg Liggons

2019-12-25T19:27:13.000-06:00 M-CUT

Turned on meter read 393890 gl

084 F22 0761735792

0760400000 REID,CHRISTINE (407) 929-3195

6000 W LIVINGSTON ST Reginald Jerome Greg Liggons

2019-12-30T13:09:33.000-06:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Christine Reid at 407-929-3195.Thanks,REggie

3026202198 Janac,Pascal (315) 413-1632

6232 W ROBINSON ST Kelly Hagan Greg Liggons

2019-12-30T13:23:39.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Pascal Janac, Ph#315-413-1632 - Kelly

2019-12-30T20:00:00.000-06:00 2019-12-30T14:23:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:46:00.000-06:00 Completed

Tagged and turned off for billing read 433120 gl

Tagged and turned off for billing read 319700 gl

084 F22 4581906744

5177825824 Ougustin,Franceline (718) 930-2137

439 N NOWELL ST Batch System Greg Liggons

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

084 F22 2591612710

6171158388 JOSEPH,RENEL (407) 461-2015

6133 W AMELIA ST Batch System Greg Liggons

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:49:00.000-06:00 Completed

3754614823 Ardon,Abel (407) 403-3391

6106 W MELBOURNE AVE Batch System Greg Liggons

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T10:19:00.000-06:00 Completed

Tagged and turned off for billing read 867930 gl

6112 W ROBINSON ST Batch System Greg Liggons

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T14:59:00.000-06:00 Completed

Tagged only customer to pay read 209930 gl

084 F22 3097403573

0621154618 HART,RYAN (321) 240-0630



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0760400000 REID,CHRISTINE (407) 929-3195

6000 W LIVINGSTON ST Batch System Greg Liggons

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:53:00.000-06:00 Completed

Tagged and turned off for billing read 1961280 gl

6101 W AMELIA ST Batch System Greg Liggons

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:42:00.000-06:00 Completed

Tagged and turned off for billing read 611630 gl

084 F22 0760226146

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T14:42:00.000-06:00 Completed

Tagged only customer to pay read 533220 gl

084 F22 7297975800

2296802444 Burdon,Kilya (321) 613-1987

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:25:00.000-06:00 Completed

Tagged and turned off for billing read 393890 gl

084 F22 7047189271

0119139228 DORESCAR,OLDER (407) 535-7115

6025 W RIDGEWOOD AVE Batch System Greg Liggons

084 F22 5759673613

3026202198 Janac,Pascal (315) 413-1632

6232 W ROBINSON ST Batch System Greg Liggons

2019-12-25T19:27:13.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:41:00.000-06:00 Completed

Tagged and turned off for billing read 550000 gl

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T14:39:00.000-06:00 Completed

Tagged only customer to pay read 556020 gl

084 F22 7971624732

1066984868 THOMAS,TYWANDA (321) 503-9139

509 N JOHN ST Batch System Greg Liggons

2019-12-30T19:00:00.000-06:00 2019-12-30T09:01:00.000-06:00 Completed

Tagged and turned off for billing read 333350

084 F22 2113534736

0602252514 Dos Santos,Alexandre (407) 406-7921

353 N NOWELL ST Batch System Greg Liggons

2019-12-25T19:27:13.000-06:00 M-CUT

Tagged and turned off for billing read 250020 gl

084 F22 2913232333

2911400000 SAIN,WAZEER K (321) 945-0024

6213 W RIDGEWOOD AVE Batch System Greg Liggons

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

084 F22 4105558531

4724549432 KIRKLAND,BRITNEY (386) 682-9246

6100 W HARWOOD AVE Batch System Greg Liggons

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T10:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-12-30T19:00:00.000-06:00 2019-12-30T08:33:00.000-06:00 Completed

Tagged and turned off for billing read 1089490 gl

084 F22 3353402055

7071455938 Davis,Jaquayne

423 N JOHN ST Batch System Greg Liggons

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

084 F22 1640051741

1247064096 BURGOS,RUTH (407) 283-1458

432 N JOHN ST Batch System Greg Liggons

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:37:00.000-06:00 Completed

0703785978 MARSHALL,NICHOLAS (323) 386-3568

431 N JOHN ST Batch System Greg Liggons

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T14:28:00.000-06:00 Completed

Tagged only customer to pay read 62830 gl

6100 W ROBINSON ST Batch System Greg Liggons

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:19:00.000-06:00 Completed

Tagged and turned off for billing read 705400 gl

084 F22 1654159856

084 F22 5665831853

8308482416 MUSSENDEN,JOSE (407) 485-9707



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2227518262 KALIKAPERSAUD,NEERMALLA (718) 738-8401

6039 W ROBINSON ST Reginald Jerome Robert Callahan

2019-12-16T09:07:59.000-06:00 TMP-OFF

Turn off temporarily for Ms. K.She is a seasonal customer (snowbird).Thanks,Regie

2019-12-17T20:00:00.000-06:00 2019-12-17T13:03:00.000-06:00 Completed

6221 MELBOURNE AVE Hayes Tiara Robert Callahan

2019-12-16T10:49:50.000-06:00 M-REREAD

Please re-read meter.. pending bill shows error.. Tiara

2019-12-17T20:00:00.000-06:00 2019-12-17T12:59:00.000-06:00 Completed

Re read meter no leaks

084 F22 1447717648

2019-12-30T10:55:19.000-06:00 M-RECON

Please reconnect services for Wazeer @ 321) 945-0024, thanks, Janice cr; customer present

2019-12-30T18:00:00.000-06:00 2019-12-30T14:45:00.000-06:00 Completed

Turned on meter read 333350 gl

084 F22 3701478491

9748532484 GOMEZ,JAMILA (321) 460-7458

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T10:20:00.000-06:00 Completed

Tagged and turned off for billing read 1127620 gl

084 F22 2911109399

2911400000 SAIN,WAZEER K (321) 945-0024

6213 W RIDGEWOOD AVE Janice Williams Greg Liggons

Tagged and turned off for billing read 170340 gl

084 F22 0499327947

9584217538 WILLIAMS,KRISTI (321) 682-0260

6124 W MELBOURNE AVE Batch System Greg Liggons

2019-12-25T19:27:13.000-06:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-12-02T09:06:42.000-06:00 TMP-ON

Please turn on for customer coming home for season. CUSTOMER WILL BE PRESENT AFTER 12:00pm. Neermalla 347-323-9604. Thank you! Ewan

Customer says that valve at meter doesn't work and needs to have it replaced. Will be doing some repair work and he will need to have water turned off. James Mixon 407-292-

1582

2019-12-04T20:00:00.000-06:00 2019-12-04T11:53:00.000-06:00 Completed

Turn off works customer wants new valve says it barely drips wen off I turned valve all the way an meter dial didn't turn gl valve working

084 F22 1442144234

2227518262 KALIKAPERSAUD,NEERMALLA (718) 738-8401

6039 W ROBINSON ST Ewan Dehnert Greg Liggons

2019-12-05T20:00:00.000-06:00 2019-12-05T09:39:00.000-06:00 Completed

I pulled the meter and flushed the valve customer was outside when I was doing that I showed him that the valve was shutting off all the way and no water was coming out he 

was happy with that when I was done

084 F22 5445955547

5442400000 MIXON,JAMES H (407) 292-1582

438 N JOHN ST Isabel Ceballos Greg Liggons

2019-12-03T15:34:12.000-06:00 M-SIO Water Main Break

Tagged and turned off for new read 115140 gl

084 F22 5442608077

5442400000 MIXON,JAMES H (407) 292-1582

438 N JOHN ST Kelly Hagan Robert Callahan

2019-12-04T12:40:08.000-06:00 M-SIO Water Miscellaneous Complaint

***esc prev issue, with leaking valve at meter, James Mixon , is stating that his plumber confirms that valve is leaking, and although it is on UI side, his concern is damage to his 

home due to the water**he is stating poss grit/sand in valve causing leak, not asking for replacement but for valve to be taken off and inspected for debris, and re installed- Kelly

084 F22 7010611568

3485897982 Purnell,Carlton (407) 718-5756

514 N NOWELL ST Roslyn Lide-Miller Greg Liggons

2019-12-05T09:38:31.000-06:00 M-OFF

Take final read and lock meter. Tag door for new. DEL RASCH INVESTMENTS LLC 858-775-0453.... Roslyn

2019-12-09T18:00:00.000-06:00 2019-12-09T12:40:00.000-06:00 Completed

Turned off Rc



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MR ID: 943309107111, MR REMARK: BB Replaced meter box and lid gl

084 F22 2781088004

6164161530 RIVERA,ROSA (407) 731-7890

6009 W HARWOOD ST Batch System Greg Liggons

2019-12-02T19:00:56.000-06:00 MTRBBOX

084 F22 1184659126

1238029198 Swartzentruber,Brandon (989) 387-7003

6026 W MELBOURNE AVE Batch System Greg Liggons

2019-12-02T19:00:56.000-06:00 MTRBBOX

2019-12-03T19:00:00.000-06:00 2019-12-03T10:15:00.000-06:00 Completed

4848833128 FERRUFINO,VERONICA (407) 202-4780

6108 W LIVINGSTON ST Batch System Greg Liggons

2019-12-02T19:00:56.000-06:00 M-REREAD

2019-12-03T19:00:00.000-06:00 2019-12-03T09:54:00.000-06:00 Completed

MR ID: 271069248353, MR REMARK: MI Reread meter for billing read 743670 gl

6114 W LIVINGSTON ST Batch System Greg Liggons

2019-12-02T19:00:56.000-06:00 M-REREAD

2019-12-03T19:00:00.000-06:00 2019-12-03T09:55:00.000-06:00 Completed

MR ID: 294451077020, MR REMARK: MI Reread meter for billing read 1523780 gl

084 F22 6948130304

2019-12-04T20:00:00.000-06:00 2019-12-04T14:32:00.000-06:00 Completed

Turned on meter took read 599530 gl

084 F22 2949556824

6801863756 Torris,Barbara (908) 290-2560



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4760448986 Bradley,Joseph (386) 222-5885

6214 W MELBOURNE AVE Charice Mackey Watson Greg Liggons

2019-11-26T12:24:00.000-06:00 M-OFF

515 N NOWELL ST Isabel Ceballos Greg Liggons

2019-12-02T13:54:58.000-06:00 M-ON

Read & turn on for new Leo Hernandez 407-942-9106 Customer will be there.

2019-12-03T18:00:00.000-06:00 2019-12-03T09:32:00.000-06:00 Completed

Read and turned on read 199120 gl

084 F22 5401349575

2019-12-02T19:00:56.000-06:00 MTRBBOX

2019-12-03T19:00:00.000-06:00 2019-12-03T09:56:00.000-06:00 Completed

MR ID: 865872185404, MR REMARK: BB Replaced meter box and lid gl

084 F22 9216966471

6208805774 HERNANDEZ,LEODEGARIO (407) 942-9106

2019-12-03T19:00:00.000-06:00 2019-12-03T11:51:00.000-06:00 Completed

Changed out box and Lid gl

084 F22 2561492517

8122059298 FENCHER,KATHERINE (407) 758-8485

6012 W LIVINGSTON ST Batch System Greg Liggons

2019-12-03T19:00:00.000-06:00 2019-12-03T11:48:00.000-06:00 Completed

Change out lid box was ok gl

084 F22 6806121562

1918766958 Samaroo,Rovena (407) 722-1234

6125 W HARWOOD ST Batch System Greg Liggons

2019-12-02T19:00:56.000-06:00 MTRBBOX



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-11-22T13:30:18.000-06:00 M-RECON

Mr.Robinette called to report his neighbors meter box cover needs to be replaced.. the home is on corner street of east nowell.. Tiara

2019-11-25T20:00:00.000-06:00 2019-11-25T09:35:00.000-06:00 Completed

Replaced meter box and lid gl

084 F22 0064577837

2917924371 McMillan,Shevetta (585) 491-0503

447 N JOHN ST Sandra Soto Jon Canfield

2019-11-26T18:00:00.000-06:00 2019-11-26T09:57:00.000-06:00 Completed

Meter on took start read 249820 gl

084 F22 5684952846

5681400000 ROBINETTE,LISA (321) 558-3222

443 N NOWELL ST Hayes Tiara Greg Liggons

2019-11-22T09:29:17.000-06:00 MTRBBOX

Start read leave on read 355700 gl

084 F22 5596554494

2577846977 Cancel,Samantha (321) 245-4736

5943 W AMELIA ST Kelly Hagan Greg Liggons

2019-11-19T09:15:35.000-06:00 M-ON

Turn on for new customer. Waiver on file , Samantha Cancel, Ph# 321-245-4736 -thanks, KellyAcctAlert:

084 F22 6251441917

4035889850 Pruitt,Savanna (407) 745-7837

419 N JOHN ST Janice Williams Greg Liggons

2019-11-22T15:37:38.000-06:00 M-ON

take start read and turn on for new, Savanna (407) 745-7837. thanks Janice cr; Waiver on fileAcctAlert:

2019-11-27T18:00:00.000-06:00 2019-11-27T09:19:00.000-06:00 Completed

Please turn off services, take final read and leave tag for new customer. Michelle 321.245.8503 / CSR-Charice

2019-11-27T18:00:00.000-06:00 2019-11-27T09:18:00.000-06:00 Completed

Tagged door for customer to start account read 455930 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on meter read 904630 gl

084 F22 6005816439

8676987503 PETERS,EVERARD

522 NOWELL AVE Batch System Greg Liggons

084 F22 7627037215

0265573699 RIVERA,CAMILLE

6127 W RIDGEWOOD AVE Amber Melendez Greg Liggons

2019-11-21T11:48:34.000-06:00 M-RECON

Please reconnect, pick up door tag. Thanks, amber

2019-11-21T20:00:00.000-06:00 2019-11-21T12:54:00.000-06:00 Completed

4573602114 COLE,TIFFANY (407) 383-7401

507 N JOHN ST Isabel Ceballos Greg Liggons

2019-11-21T14:42:47.000-06:00 M-RECON

Customer paid, turn on. Customer will be home. Tiffany Cole 407-383-7401

2019-11-21T20:00:00.000-06:00 2019-11-21T15:13:00.000-06:00 Completed

Turned on meter read 194360 gl

376 N JOHN ST Sandra Soto Greg Liggons

2019-11-20T13:28:27.000-06:00 M-ON

Turn meter on for Victor # 407-694-4294, tag on door to serve as waiver, Thank you, SandraAcctAlert:

2019-11-21T20:00:00.000-06:00 2019-11-21T08:59:00.000-06:00 Completed

Already off house vacant read 428440 gl

084 F22 1083736282

Reconnect service for Tre-Nee # 407-285-7827, someone 18 or older to be present, please, Thank you, Sandra

2019-11-22T20:00:00.000-06:00 2019-11-22T14:46:00.000-06:00 Completed

Turned meter on, no leaks. Informed customer of reconnect. No tag. Meter reading: 467750

084 F22 4362185341

7142658043 Ramirez Hernandez,Victor Alfonso (407) 694-4294



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2917924371 McMillan,Shevetta (585) 491-0503

447 N JOHN ST Batch System Greg Liggons

6224 W RIDGEWOOD AVE Batch System Greg Liggons

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T09:53:00.000-06:00 Completed

Tagged and turned off for billing read 1684120 gl

084 F22 0065818797

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T09:06:00.000-06:00 Completed

Tagged and turned off for billing read 353700 gl

084 F22 2515497251

7979646386 PAPKE,STACY (407) 273-6993

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T09:40:00.000-06:00 Completed

Tagged and turned off for billing read 904630 gl

084 F22 6256140381

4035889850 Pruitt,Savanna (407) 745-7837

419 N JOHN ST Batch System Greg Liggons

2019-11-21T19:00:00.000-06:00 2019-11-21T09:15:00.000-06:00 Completed

Tagged and turned off for billing read 763190 gl

084 F22 7620936525

0265573699 RIVERA,CAMILLE

6127 W RIDGEWOOD AVE Batch System Greg Liggons

2019-11-20T19:22:18.000-06:00 M-CUT

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take start read and leave on for new customer. Gurenne is home and will be there. Thank you Kaitlynn

2019-11-18T18:00:00.000-06:00 2019-11-18T09:57:00.000-06:00 Completed

Turned on meter read 626240 gl

084 F22 7335008960

5684303287 VAZQUEZ,BIANCA (407) 728-5919

2019-11-21T19:00:00.000-06:00 2019-11-21T09:01:00.000-06:00 Completed

Tagged and turned off for billing read 194360 gl

084 F22 2905507043

8383673368 Isral,Gurenne (321) 347-5447

6131 W HARWOOD AVE Kaitlynn Gilbert Greg Liggons

2019-11-14T15:03:33.000-06:00 M-ON

Tagged and turned off for billing read 285940 gl

084 F22 1080349962

4573602114 COLE,TIFFANY (407) 383-7401

507 N JOHN ST Batch System Greg Liggons

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

084 F22 6579431482

1440974347 Dutra,Janailzo (407) 989-4639

303 NICE AVE Batch System Greg Liggons

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T09:03:00.000-06:00 Completed

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T09:00:00.000-06:00 Completed

Tagged and turned off for billing read 467650 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned on meter read 37799 gl

084 F22 8597453902

2540932514 JONES,MAURICE (407) 849-8118

084 F22 0880819108

7621827848 ARDON,CESAR (870) 504-0380

6107 MELBOURNE AVE Reginald Jerome Greg Liggons

2019-11-11T09:06:18.000-06:00 M-ON

Turn on service for new customer.Custrmer will be available.Cesar Ardon at 870-504-0380.Thanks,REggie|AcctAlert:

2019-11-12T20:00:00.000-06:00 2019-11-12T11:25:00.000-06:00 Completed

7142658043 Ramirez Hernandez,Victor Alfonso (407) 694-4294

376 N JOHN ST Roslyn Lide-Miller Greg Liggons

2019-11-12T13:31:00.000-06:00 M-OFF

Take final read and lock meter. Tag door for new. Feliciano DeJesus 904-738-0475.....Roslyn|AcctAlert:

2019-11-13T18:00:00.000-06:00 2019-11-13T12:19:00.000-06:00 Completed

Tagged and turned off for new read 428440 gl

419 N JOHN ST Vincent Hicks Greg Liggons

2019-11-12T07:37:03.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T10:24:00.000-06:00 Completed

Hung door tag house vacant gl

084 F22 4369648425

2019-10-31T13:49:25.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact - Bianca - 407-728-5919 - carl|AcctAlert:

2019-11-18T18:00:00.000-06:00 2019-11-18T10:01:00.000-06:00 Completed

Start read leave on read 204390 gl

084 F22 6250042199

4035889850 Pruitt,Savanna (407) 745-7837

6109 W RIDGEWOOD AVE Carl Crutchfield Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

6132 W LIVINGSTON ST Tytiane Gray Greg Liggons

2019-11-01T10:40:52.000-05:00 M-OFF

BOLANCO,LUIS - Primary Phone Number: (407) 535-6703 take final read and apply tag for new-Ty|AcctAlert:

2019-11-04T20:00:00.000-06:00 2019-11-04T10:19:00.000-06:00 Completed

Final tagged and turned off for new read 288240 gl

084 F22 4518242528

2019-11-05T11:19:23.000-06:00 M-RECON

Please restore service Jaquayne will be home and can be reached at (321) 877-5842 thank you Aja|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-06T05:04:00.000-06:00 Completed

Turned on no leaks Rc

084 F22 5045949326

5403974139 DAVILA,JORGE (407) 616-4768

Take final read for Leoner # 321-418-5325, lock meter and tag door for new customer to apply, Thank you, Sandra|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T13:05:00.000-06:00 Completed

Turned off and tagged for new Rc

084 F22 3354182915

7071455938 Davis,Jaquayne

423 N JOHN ST Aja McReynolds Robert Callahan

2019-11-07T18:00:00.000-06:00 2019-11-07T13:32:00.000-06:00 Completed

Turned on meter took read 804550 gl

084 F22 9214803797

6208805774 HERNANDEZ,LEODEGARIO (407) 942-9106

515 N NOWELL ST Sandra Soto Robert Callahan

2019-11-05T10:15:02.000-06:00 M-OFF

6038 W HARWOOD ST Isabel Ceballos Greg Liggons

2019-11-06T11:53:40.000-06:00 M-ON

Read & turn on for new Maurice Jones 407-849-8118 I saved the waiver in efile.Reggie|AcctAlert:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reconnect the customers service.The customer will be available.He will also leave the tag on the door too.Mark Vesco at 407-925-5382.Thanlks,REggie|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T10:12:00.000-05:00 Completed

Turned on meter read 133510 gl

084 F22 0889214886

2019-11-01T19:00:00.000-05:00 2019-11-01T10:15:00.000-05:00 Completed

MR ID: 677474539532, MR REMARK: BB Changed out meter lid box was good gl

084 F22 4541556041

2384843975 WINN,JESSICA (321) 987-4816

6101 W ROBINSON ST Reginald Jerome Greg Liggons

2019-10-28T15:58:58.000-05:00 M-RECON

MR ID: 305364874978, MR REMARK: BB Replaced meter lid box good gl

084 F22 6776003999

8247730127 Ramos,Silvia (407) 394-9828

311 NICE AVE Batch System Greg Liggons

2019-10-31T19:00:53.000-05:00 MTRBBOX

|AcctAlert:

084 F22 0495261822

9584217538 WILLIAMS,KRISTI (321) 682-0260

6124 W MELBOURNE AVE Batch System Greg Liggons

2019-10-31T19:00:53.000-05:00 MTRBBOX

|AcctAlert:

2019-11-01T19:00:00.000-05:00 2019-11-01T09:28:00.000-05:00 Completed

5512400000 REESE,LATREISHA (407) 285-0872

511 KIRK AVE Batch System Greg Liggons

2019-10-31T19:00:53.000-05:00 MTRBBOX

|AcctAlert:

2019-11-01T19:00:00.000-05:00 2019-11-01T09:55:00.000-05:00 Completed

MR ID: 451460983265, MR REMARK: BB Replaced meter box and lid gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned meter on,informed customer of reconnect. Meter reading: 821840

084 F22 3090046647

3754614823 Ardon,Abel (407) 403-3391

6106 W MELBOURNE AVE Stephanie Muniz Jon Canfield

2019-10-25T11:12:56.000-05:00 M-RECON

Please reconnect for Abel, his wife will be home, if necessary he can be reached at (407) 403-3391- Stephanie|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T14:56:00.000-05:00 Completed

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Hayes Tiara Jon Canfield

2019-10-24T14:45:34.000-05:00 M-RECON

Please reconnect service. cust will be present.. Tishana contact # 321-945-2348- Tiara|AcctAlert: changed schedule date to 10/25 instead of 10/24 for KPI. missed the error 

before heading out for the day.- joanna

2019-10-25T20:00:00.000-05:00 2019-10-25T07:20:00.000-05:00 Completed

Turned meter on, no leaks No tag Meter reading: 123990

6208 MELBOURNE AVE Hayes Tiara Jon Canfield

2019-10-24T14:45:34.000-05:00 M-RECON

Please reconnect service. cust will be present.. Tishana contact # 321-945-2348- Tiara|AcctAlert: changed schedule date to 10/25 instead of 10/24 for KPI. missed the error 

before heading out for the day.- joanna

2019-10-25T20:00:00.000-05:00 2019-10-25T07:20:00.000-05:00 Completed

Turned meter on, no leaks No tag Meter reading: 123990

084 F22 3306247336

2019-10-28T11:19:03.000-05:00 M-OFF

please turn off lock and tag for next cust per Willie request @ 407-406-2837, thanks Janice|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T10:17:00.000-05:00 Completed

Tagged and turned off for new 133510 gl

084 F22 3306247336

0832841716 Shadik,Tishana (321) 945-2348

7621827848 ARDON,CESAR (870) 504-0380

6107 MELBOURNE AVE Janice Williams Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 N JOHN ST Stephanie Miles Greg Liggons

2019-10-23T11:55:04.000-05:00 M-RECON

Please reconnect services. Customer is present. Shanice Boynes 3406264029.|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T13:33:00.000-05:00 Completed

Turned on meter gl

2019-10-23T13:08:51.000-05:00 M-RECON

SEXTON,JUSTIN - Primary Phone Number: (561) 502-1496 please recon sign tag on door-Ty|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T13:37:00.000-05:00 Completed

Turned on meter gl

084 F22 6841627565

4422505032 Boynes,Shanice M (340) 626-4029

Reconnect Service, Customer will be at Home, Ashley Kirkland , Ph#386-682-9246 - Kelly|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T14:35:00.000-05:00 Completed

Turned meter on, no leaks No tag Meter reading: 234450

084 F22 7970259126

1066984868 THOMAS,TYWANDA (321) 503-9139

509 N JOHN ST Tytiane Gray Greg Liggons

2019-10-24T20:00:00.000-05:00 2019-10-24T07:50:00.000-05:00 Completed

Meter was turned on yesterday after hours by Frank gl

084 F22 4108044214

4724549432 KIRKLAND,BRITNEY (386) 682-9246

6100 W HARWOOD AVE Kelly Hagan Jon Canfield

2019-10-24T08:10:20.000-05:00 M-RECON

084 F22 3561750650

0621154618 HART,RYAN (321) 240-0630

6112 W ROBINSON ST Kaitlynn Gilbert Greg Liggons

2019-10-23T15:37:21.000-05:00 M-RECON

Please reconnect services tag will be on door. Thank you Kaitlynn|AcctAlert:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect. Tag on door. Thanks, GT|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T13:31:00.000-05:00 Completed

Turned on meter gl

2019-10-23T20:00:00.000-05:00 2019-10-23T09:58:00.000-05:00 Completed

Turned on meter gl

084 F22 7296422351

2296802444 Burdon,Kilya (321) 613-1987

6101 W AMELIA ST Glenda Thompson Greg Liggons

2019-10-23T09:35:22.000-05:00 M-RECON

Turned on meter gl

084 F22 1628799392

1620400000 POLEK,ALICE (407) 298-2059

6233 W HARWOOD AVE Kelly Hagan Greg Liggons

2019-10-23T08:54:39.000-05:00 M-RECON

Reconnect Service, Customer will be at Home, Darlene Stewart, Ph# 321-689-1320- Kelly|AcctAlert:

084 F22 5751919286

3026202198 Janac,Pascal (315) 413-1632

6232 W ROBINSON ST Kelly Hagan Greg Liggons

2019-10-23T10:23:10.000-05:00 M-RECON

Reconnect Service, Customer will be at Home, Pascal Janac , Ph# 315-413-1632- Kelly|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T14:10:00.000-05:00 Completed

8550400000 FREEMAN,JOE (407) 299-0495

6036 W LIVINGSTON ST Hayes Tiara Greg Liggons

2019-10-23T09:11:32.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Joe contact # 407-299-0495- Tiara|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T10:05:00.000-05:00 Completed

Turned on meter gl

084 F22 8557953837



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

084 F22 3309232042

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Batch System Greg Liggons

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T09:48:00.000-05:00 Completed

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Batch System Greg Liggons

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T09:48:00.000-05:00 Completed

Tagged and turned off for non payment read 123990 gl

431 N JOHN ST Batch System Greg Liggons

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T09:35:00.000-05:00 Completed

Tagged and turned off for non payment read 55140 gl

084 F22 3309232042

2019-10-23T13:08:09.000-05:00 M-RECON

Reconnect Service, Customer will be at Home, Nicholas Marshall , Ph# 323-386-3568 Kelly|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T14:18:00.000-05:00 Completed

Turned on meter gl

084 F22 1656273856

0703785978 MARSHALL,NICHOLAS (323) 386-3568

084 F22 1659744430

0703785978 MARSHALL,NICHOLAS (323) 386-3568

431 N JOHN ST Kelly Hagan John Allman



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6106 W MELBOURNE AVE Batch System Greg Liggons

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T09:38:00.000-05:00 Completed

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T09:49:00.000-05:00 Completed

Tagged and turned off for non payment read 199800 gl

084 F22 3099261394

3754614823 Ardon,Abel (407) 403-3391

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T09:32:00.000-05:00 Completed

Tagged and turned off for non payment read 188180 gl

084 F22 3569954056

0621154618 HART,RYAN (321) 240-0630

6112 W ROBINSON ST Batch System Greg Liggons

2019-10-23T19:00:00.000-05:00 2019-10-23T09:34:00.000-05:00 Completed

Tagged and turned off for non payment read 150760 gl

084 F22 6844277973

4422505032 Boynes,Shanice M (340) 626-4029

414 N JOHN ST Batch System Greg Liggons

2019-10-22T19:17:10.000-05:00 M-CUT

Tagged and turned off for non payment read 123990 gl

084 F22 3354401370

7071455938 Davis,Jaquayne

423 N JOHN ST Batch System Greg Liggons

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T09:42:00.000-05:00 Completed

Tagged and turned off for non payment read 570930 gl

084 F22 2513674841

7979646386 PAPKE,STACY (407) 273-6993

6224 W RIDGEWOOD AVE Batch System Greg Liggons

2019-10-22T19:17:10.000-05:00 M-CUT

Tagged and turned off for non payment read 378170 gl

084 F22 1019249513

6398265084 Gill,Jack (352) 460-6884

513 N NOWELL ST Batch System Greg Liggons

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

084 F22 5759587633

3026202198 Janac,Pascal (315) 413-1632

6232 W ROBINSON ST Batch System Greg Liggons

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T09:44:00.000-05:00 Completed

2960400000 MERCER,WADE (407) 490-5726

6001 W LIVINGSTON ST Batch System Greg Liggons

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T09:45:00.000-05:00 Completed

Tagged and turned off for non payment read 612810 gl

Tagged and turned off for non payment read 821090 gl

084 F22 2962062186



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

084 F22 4543127106

2384843975 WINN,JESSICA (321) 987-4816

6101 W ROBINSON ST Batch System Greg Liggons

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

1066984868 THOMAS,TYWANDA (321) 503-9139

509 N JOHN ST Batch System Greg Liggons

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T09:31:00.000-05:00 Completed

Tagged and turned off for non payment read 541570 gl

6213 W RIDGEWOOD AVE Batch System Greg Liggons

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T09:47:00.000-05:00 Completed

Tagged and turned off for non payment read 320930 gl

084 F22 7974508403

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T09:41:00.000-05:00 Completed

Tagged and turned off for non payment read 2341450 gl

084 F22 2910717956

2911400000 SAIN,WAZEER K (321) 945-0024

2019-10-23T19:00:00.000-05:00 2019-10-23T09:43:00.000-05:00 Completed

Tagged and turned off for non payment read 1666910 gl

084 F22 4104138146

4724549432 KIRKLAND,BRITNEY (386) 682-9246

6100 W HARWOOD AVE Batch System Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

423 N NOWELL ST Reginald Jerome Robert Callahan

2019-10-14T14:08:27.000-05:00 M-ON

2019-10-22T11:06:02.000-05:00 M-SIO High or Low Pressure in the Water

Please check customer says he has leak under his house would like us to check this.Completd fa request notes. Kaitlynn|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T15:07:00.000-05:00 Completed

Customer did not have a leak under his house he was saying he was having low pressure he had a water softener he bypassed it and his pressure seem to be better

084 F22 5188715626

3378538638 CLEPHAR,LAUREN (407) 668-5019

please reconnect services customer will be present, wazer 321-945-0024 thanks tazz|AcctAlert:

2019-10-23T16:00:00.000-05:00 2019-10-23T14:48:00.000-05:00 Completed

Turned on meter read 320930 gl

084 F22 0059730138

0051400000 HOGANS,AARON M (407) 294-7450

6125 W ROBINSON ST Kaitlynn Gilbert Robert Callahan

2019-10-23T18:00:00.000-05:00 2019-10-23T14:21:00.000-05:00 Completed

Turned on meter gl

084 F22 2913452114

2911400000 SAIN,WAZEER K (321) 945-0024

6213 W RIDGEWOOD AVE Tazzaleen Leach Greg Liggons

2019-10-23T13:40:23.000-05:00 M-RECON

Tagged and turned off for non payment read 133510 gl

084 F22 2960578066

2960400000 MERCER,WADE (407) 490-5726

6001 W LIVINGSTON ST Janice Williams Greg Liggons

2019-10-23T13:17:13.000-05:00 M-RECON

Please reconnect service for Nancy @ 407-490-5726, thanks Janice Cr; Customer will be present|AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T09:50:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-10-14T18:00:00.000-05:00 2019-10-14T08:25:00.000-05:00 Completed

Turned off meter Hung tag for new customer JC

084 F22 7902310762

8872922434 Joseph,Yonel (321) 420-3695

6031 W AMELIA ST Neal Franklin Robert Callahan

2019-10-07T10:51:17.000-05:00 M-RECON

Turned off meter Hung tag for new customer JC

084 F22 5184011558

3378538638 CLEPHAR,LAUREN (407) 668-5019

423 N NOWELL ST Hayes Tiara Jordon Campbell

2019-10-10T12:58:01.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new apply- Tiara|AcctAlert:

084 F22 2563117679

8122059298 FENCHER,KATHERINE (407) 758-8485

6012 W LIVINGSTON ST Reginald Jerome Jordon Campbell

2019-10-10T14:37:17.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Patricia Ervin at 321-276-8432.Thanks,Reggie|AcctAlert:

2019-10-14T20:00:00.000-05:00 2019-10-14T08:29:00.000-05:00 Completed

1581400000 KING,ETHEL (407) 929-1468

435 N NOWELL ST Stephanie Muniz Robert Callahan

2019-10-14T08:05:53.000-05:00 M-REREAD

Please re-read meter and check for leaks, Ethel called to dispute bill usage 10/10/2019 she stated she reported leak on 08/27/2019 and stated water was running for a couple 

days until she could repair, she stated no diff in usage since leak, if necessary she can be reached at (407) 929-1468- Stephanie|AcctAlert:

2019-10-15T18:00:00.000-05:00 2019-10-15T09:57:00.000-05:00 Completed

Re read meter no leaks found Rc

Turn on for new customer.Lauren Clephar at 407-668-5019.Thanks,REggie The customer will be availsble.|AcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T09:54:00.000-05:00 Completed

Turned on meter was spinning talked to customer and she said the toilet was running she was home so I left it on Rc

084 F22 1589959022



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

084 F22 2113584797

0602252514 Dos Santos,Alexandre (407) 406-7921

353 N NOWELL ST Batch System Greg Liggons

2540932514 JONES,MAURICE (407) 849-8118

6038 W HARWOOD ST Batch System Greg Liggons

2019-09-23T19:18:26.000-05:00 M-CUT

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T10:48:00.000-05:00 Completed

Tagged and turned off for non payment read 801980 gl

210 N NOWELL ST Tina Richardson Greg Liggons

2019-09-27T14:05:58.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-09-30T18:00:00.000-05:00 2019-09-30T11:33:00.000-05:00 Completed

Tagged and turned off for new read 81370 gl

084 F22 8591508410

2019-10-02T07:51:35.000-05:00 M-REREAD

Cust advised they fixed recent leak, can we please reread and verify no leaks - Carl

2019-10-03T20:00:00.000-05:00 2019-10-03T10:39:00.000-05:00 Completed

Reread meter no leaks at the time of reading 383770 gl

084 F22 0273363743

5021391751 Teixeira,Regiane (407) 963-8722

Please restore services. Customer will be present. Yonel 321 420 3695 Thanks|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T12:27:00.000-05:00 Completed

Turned on no leaks

084 F22 2169729361

5193189250 Barron,Vijay (407) 399-9021

6208 W ROBINSON ST Carl Crutchfield Greg Liggons



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:6108 W LIVINGSTON ST Batch System Jon Canfield

2019-08-29T19:01:07.000-05:00 MTRBBOX

2019-09-24T19:01:00.000-05:00 2019-09-23T13:59:00.000-05:00 Completed

MR ID: 341350104661, MR REMARK: BB Replaced meter box lid. No meter in box.

084 F22 6940814989

4848833128 FERRUFINO,VERONICA (407) 202-4780

Turn meter on for Ramon # 321-697-2179, cust or someone 18 or older to be present, Thank you, Sandra|

2019-09-25T18:00:00.000-05:00 2019-09-25T10:34:00.000-05:00 Completed

Turned on meter took read 686230 gl

084 F22 6471846536

8149269353 NEGRON,JOHNTHAN (321) 304-0362

519 N JOHN ST Batch System Jon Canfield

2019-09-25T19:00:00.000-05:00 2019-09-25T10:41:00.000-05:00 Completed

Tagged and turned off for non payment read 847912 gl

084 F22 5142657339

5847374719 Padilla Hernandez,Ramon (321) 697-2179

6201 W LIVINGSTON ST Sandra Soto Greg Liggons

2019-09-24T13:23:16.000-05:00 M-ON

Tagged and turned off for non payment read 507780 gl

084 F22 6366683376

8042606094 ROBATEAU,MURVIN (321) 274-2081

6212 W AMELIA ST Batch System Greg Liggons

2019-09-23T19:18:26.000-05:00 M-CUT

Severance:

2019-09-23T19:18:26.000-05:00 M-CUT

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T10:47:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-20T19:01:00.000-05:00 2019-09-22T09:55:00.000-05:00 Completed

MR ID: 076975657249, MR REMARK: BB Replaced meter box lid. No meter in box.

084 F22 8009479380

7154773187 ARDON,ISRAEL (407) 209-7797

MR ID: 076975657249, MR REMARK: BB Replaced meter box lid. No meter in box.

084 F22 7191550756

7477011624 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Batch System Jon Canfield

2019-08-29T19:01:07.000-05:00 MTRBBOX

084 F22 7191550756

1776872505 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Batch System Jon Canfield

2019-08-29T19:01:07.000-05:00 MTRBBOX

2019-09-20T19:01:00.000-05:00 2019-09-22T09:55:00.000-05:00 Completed

8676987503 PETERS,EVERARD

522 NOWELL AVE Batch System Jon Canfield

2019-08-29T19:01:07.000-05:00 MTRBBOX

2019-09-24T19:01:00.000-05:00 2019-09-23T14:11:00.000-05:00 Completed

MR ID: 600125659004, MR REMARK: BB Replaced meter box lid Reading: 762340

2019-08-29T19:01:07.000-05:00 MTRBBOX

2019-09-24T19:01:00.000-05:00 2019-09-24T14:26:00.000-05:00 Completed

MR ID: 271659561421, MR REMARK: BB Replaced meter box. Cleaned area Reading: 697650

084 F22 6002225646



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

084 F22 1405883531

7516567027 Beanery Garcia,Carmen (407) 952-5447

2917924371 McMillan,Shevetta (585) 491-0503

447 N JOHN ST Kaitlynn Gilbert Greg Liggons

2019-09-16T09:08:19.000-05:00 M-ON

Please take final read and turn on meter .WAIVER ON FILE. Please call because she will be in her backyard and will not here the door.407-285-7827, Kaitlynn.

2019-09-17T20:00:00.000-05:00 2019-09-17T11:28:00.000-05:00 Completed

Turned on took start read 458550 gl

6030 W LIVINGSTON ST Isabel Ceballos Greg Liggons

2019-09-18T10:22:51.000-05:00 M-ON

Read & turn on for new Customer will there. Jonathan Menocal 407-912-7059|

2019-09-19T18:00:00.000-05:00 2019-09-19T13:26:00.000-05:00 Completed

Turned on meter took start read 1065900 gl

084 F22 0069981487

2019-08-29T19:01:07.000-05:00 MTRBBOX

2019-09-20T19:01:00.000-05:00 2019-09-22T09:58:00.000-05:00 Completed

MR ID: 012145038395, MR REMARK: BB Replaced meter box. Cleaned area. Meter reading: 257890

084 F22 6651579514

1486356384 MENOCAL,JONATHAN (407) 912-7059

2019-09-20T19:01:00.000-05:00 2019-09-22T10:04:00.000-05:00 Completed

MR ID: 864387727221, MR REMARK: BB Replaced meter box lid Meter reading: 503020

084 F22 7111290909

9269523209 ALVORES,LEVEN (407) 515-0634

517 N NOWELL ST Batch System Jon Canfield

6130 W MELBOURNE AVE Batch System Jon Canfield

2019-08-29T19:01:07.000-05:00 MTRBBOX



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-09-11T15:44:45.000-05:00 HIBILL

Re-read meter and check for leaks.Jewelena Hartman said that 5 people lived in the home.Thanks,REggie

2019-09-12T20:00:00.000-05:00 2019-09-12T09:12:00.000-05:00 Completed

Reread meter no leaks read 1398910 gl

084 F22 4131893185

PLEASE LOCK OFF METER AND TAG FOR NEW TO APPLY. THANK YOU, LISA

2019-09-16T00:00:00.000-05:00 2019-09-16T10:53:00.000-05:00 Completed

Tagged and locked meter for new to customer to apply read 418060 gl

084 F22 7426872851

4311589216 HARTMAN,JEWELENA (407) 272-9457

6232 W HARWOOD ST Reginald Jerome Greg Liggons

2019-09-16T18:00:00.000-05:00 2019-09-16T10:45:00.000-05:00 Completed

Tagged and turned back off water running in house gl

084 F22 1407156413

7516567027 Beanery Garcia,Carmen (407) 952-5447

502 N NOWELL ST Lisa August Greg Liggons

2019-09-12T07:26:22.000-05:00 VACANCY

Turned on meter took read 418070 gl

084 F22 4131002610

5559300743 OTERO,GILBERTO (407) 970-5930

6108 W RIDGEWOOD AVE Tina Richardson Greg Liggons

2019-09-13T08:35:42.000-05:00 M-ON

Turn on for new customer, waiting on waiver Gilberto can be reached at 407-970-5930...tina

502 N NOWELL ST Lorie Mayeski Greg Liggons

2019-09-17T07:39:12.000-05:00 M-ON

Signed Tag On Door. Please Reconnect Service. Customer is Curtis Flowers, phone number 863-808-7419. Lorie

2019-09-17T20:00:00.000-05:00 2019-09-17T11:22:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-09-12T00:00:00.000-05:00 2019-09-12T08:35:00.000-05:00 Completed

Locked and tagged for new gl

084 F22 5140935070

Vacant tagged for new to apply gl

084 F22 0065040128

2917924371 McMillan,Shevetta (585) 491-0503

447 N JOHN ST Lisa August Greg Liggons

2019-09-11T13:46:52.000-05:00 VACANCY

LOCK METER AND TAG FOR NEW TO APPLY- ILLEGAL USE. THANK YOU, LISA

084 F22 4300907272

7102936052 Woodson,Davonte (407) 272-8328

504 N NOWELL ST Lisa August Greg Liggons

2019-09-11T13:48:59.000-05:00 VACANCY

CHECK PREMISE FOR OCCUPANCY. TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA

2019-09-12T00:00:00.000-05:00 2019-09-12T08:37:00.000-05:00 Completed

8247730127 Ramos,Silvia (407) 394-9828

311 NICE AVE Lisa August Greg Liggons

2019-09-11T12:48:54.000-05:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. PLEASE BE SURE METER IS OFF AND LOCKED. THANK YOU, LISA

2019-09-12T00:00:00.000-05:00 2019-09-12T08:47:00.000-05:00 Completed

Tagged for new occupied gl

6108 W RIDGEWOOD AVE Stephanie Muniz Greg Liggons

2019-09-11T13:06:01.000-05:00 M-OFF

Please take final reading turn off lock and tag for new to apply-Stephanie

2019-09-12T18:00:00.000-05:00 2019-09-12T09:12:00.000-05:00 Completed

Final read tagged and turned off for new read

084 F22 6778573970

5559300743 OTERO,GILBERTO (407) 970-5930



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2577846977 Cancel,Samantha (321) 245-4736

5943 W AMELIA ST Sandra Soto Greg Liggons

2019-08-08T13:37:04.000-05:00 M-OFF

Take final read for Anna # 407-844-1011, lock meter and tag door for new customer to apply, Thank you, Sandra

2019-09-09T18:00:00.000-05:00 2019-09-09T11:10:00.000-05:00 Completed

Tagged and turned off for new read 249670 gl

6027 W ROBINSON ST Batch System Greg Liggons

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T10:23:00.000-05:00 Completed

Tagged and turned off for non payment read 371790 gl

084 F22 5591306641

2019-09-06T12:03:22.000-05:00 M-SIO General Investigation

Please check for leaks customer had major leak she has completed repairs. Christine can be reached at 407-929-3195. Thanks Stephanie

2019-09-09T20:00:00.000-05:00 2019-09-09T10:11:00.000-05:00 Completed

Reread meter no leaks at time of reading 1950980 gl

084 F22 5149458944

8149282090 REGIS,JEAN (407) 218-0280

Jean can be reached at 407-218-0280Pick up tag & reconnect service, thank you Tina

2019-09-09T20:00:00.000-05:00 2019-09-09T14:22:00.000-05:00 Completed

Turned on meter got tag customer had a small leak indicated talked to customer they are aware

084 F22 0765821469

0760400000 REID,CHRISTINE (407) 929-3195

6000 W LIVINGSTON ST Stephanie Miles Greg Liggons

8149282090 REGIS,JEAN (407) 218-0280

6027 W ROBINSON ST Tina Richardson John Allman

2019-09-09T13:09:49.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-26T12:53:46.000-05:00 M-ON

Please take start read and turn on meter.. cust will be present.. Zahra contact # 407-683-8738|

2019-08-27T18:00:00.000-05:00 2019-08-27T15:00:00.000-05:00 Completed

Turned on meter read 468950 gl

Ethel King at 407-929-1468 called to say that the meter reader was out today to read the meter.He had to pump water out of the meter to read it.Hr also told them that they have 

a leak but he didn't tell them were it was coming from.The previous tech on 6/3/19 noticed a small leak too when he went to re read the meter.Thanks,Reggie

2019-08-27T20:00:00.000-05:00 2019-08-27T14:17:00.000-05:00 Completed

Checked out leaks on customer side tagged door and talked to customer gl

084 F22 2690436026

8069214938 MALDONADO,ZAHRA (407) 683-8783

6125 W MELBOURNE AVE Hayes Tiara Greg Liggons

2019-08-29T18:00:00.000-05:00 2019-08-29T09:47:00.000-05:00 Completed

Customer has a leak it on her side she has plumber out working on the problem read 1950030 gl

084 F22 1585137629

1581400000 KING,ETHEL (407) 929-1468

435 N NOWELL ST Reginald Jerome Greg Liggons

2019-08-27T08:51:11.000-05:00 M-SIO Water Miscellaneous Complaint

Read and left on for new R:182250 RC

084 F22 0762109258

0760400000 REID,CHRISTINE (407) 929-3195

6000 W LIVINGSTON ST Agnes Sverida Greg Liggons

2019-08-28T11:32:15.000-05:00 M-REREAD

Please read for billing and check for leaks. Tag door if leak found. Thank you. Agnes

084 F22 6846058513

4422505032 Boynes,Shanice M (340) 626-4029

414 N JOHN ST Stephanie Miles Robert Callahan

2019-09-04T14:34:11.000-05:00 M-READ

Please take read and leave on for new. Thanks Stephanie

2019-09-05T18:00:00.000-05:00 2019-09-05T08:36:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-23T20:00:00.000-05:00 2019-08-26T07:25:00.000-05:00 Completed

Turned on meter gl

Turned on meter gl

084 F22 0996751601

2161301533 Oconnell,Margaret (484) 744-0911

6203 MELBOURNE AVE Tina Richardson Greg Liggons

2019-08-23T15:00:02.000-05:00 M-RECON

Reconnect service customer will be home thank you tina Phylitta can be reached at 407-219-2150

084 F22 3353730874

7071455938 Davis,Jaquayne

423 N JOHN ST Carl Crutchfield Greg Liggons

2019-08-22T15:45:33.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Jaquayne at 321-877-5842 - Carl

2019-08-23T20:00:00.000-05:00 2019-08-23T14:04:00.000-05:00 Completed

7575351098 DUVEILLAUME,GUIRLANGED (407) 545-9633

6026 W HARWOOD AVE Tytiane Gray Greg Liggons

2019-08-23T11:16:12.000-05:00 M-RECON

DUVEILLAUME,GUIRLANGED - Primary Phone Number: (407) 545-9633 please recon sign tag on door-Ty

2019-08-23T20:00:00.000-05:00 2019-08-23T14:03:00.000-05:00 Completed

Turned on meter gl

6124 W MELBOURNE AVE Glenda Thompson Greg Liggons

2019-08-23T08:21:41.000-05:00 M-RECON

Please reconnect. Tag on door. Thanks, GT

2019-08-23T20:00:00.000-05:00 2019-08-23T14:06:00.000-05:00 Completed

Turned on meter gl

084 F22 4397997678

084 F22 0495187591

9584217538 WILLIAMS,KRISTI (321) 682-0260



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5418615140 BROWN,LORETHA (407) 745-9887

6201 W RIDGEWOOD AVE Hayes Tiara Greg Liggons

2019-08-22T12:45:18.000-05:00 M-RECON

Please reconnect service.. Door tag signed.. Shomari contact # 407-394-5410- Tiara

2019-08-22T20:00:00.000-05:00 2019-08-22T13:31:00.000-05:00 Completed

6100 W HARWOOD AVE Shanika Wright Greg Liggons

2019-08-22T09:36:06.000-05:00 M-RECON

Please reconnect service for Ashley Kirkland 386-682-9246. Customer present. SW

2019-08-22T20:00:00.000-05:00 2019-08-22T11:06:00.000-05:00 Completed

Turned on meter gl

084 F22 9429723416

2019-08-22T12:07:58.000-05:00 M-RECON

Meritese has paid and is home if we can please reconnect. She can be reached at 321-999-5803. Thanks Jen

2019-08-22T20:00:00.000-05:00 2019-08-22T13:21:00.000-05:00 Completed

Turned on meter gl

084 F22 4101802744

4724549432 KIRKLAND,BRITNEY (386) 682-9246

Cust made payment, can we please reconnect service - cust will be present - Cust contact Jack at 407-453-1928 - Carl

2019-08-22T20:00:00.000-05:00 2019-08-22T15:24:00.000-05:00 Completed

Water running in house turned back off gl

084 F22 7271017751

5426285806 PRUCIEN,MERITESE (321) 999-5803

6008 W MELBOURNE AVE Jennifer Akers Greg Liggons

084 F22 1010131620

6398265084 Gill,Jack (352) 460-6884

513 N NOWELL ST Carl Crutchfield Greg Liggons

2019-08-22T14:44:38.000-05:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-08-22T13:03:59.000-05:00 M-RECON

Pascal has paid and tag is on the door if we can please reconnect. he can be reached at 315-413-1632. Thanks Jen

2019-08-22T20:00:00.000-05:00 2019-08-22T13:49:00.000-05:00 Completed

Cust made payment, can we please reconnect service - cust will be present - Cust contact Christina at 407-936-8397 - carl

2019-08-22T20:00:00.000-05:00 2019-08-22T15:07:00.000-05:00 Completed

Turned on meter gl

084 F22 5759873989

3026202198 Janac,Pascal (315) 413-1632

6232 W ROBINSON ST Jennifer Akers Greg Liggons

2019-08-22T20:00:00.000-05:00 2019-08-22T13:15:00.000-05:00 Completed

Turned on meter gl

084 F22 8103266747

8101400000 KIRKLAND,CHRISTINA M (407) 936-8397

6202 W MELBOURNE AVE Carl Crutchfield Greg Liggons

2019-08-22T14:32:58.000-05:00 M-RECON

Turned on meter gl

084 F22 7628365687

0265573699 RIVERA,CAMILLE

6127 W RIDGEWOOD AVE Glenda Thompson Greg Liggons

2019-08-22T11:49:33.000-05:00 M-RECON

Please reconnect. Tag on door. Thanks, GT

084 F22 3594456720

7468472900 WALKER,JACQUALINE (407) 781-7195

6119 W MELBOURNE AVE Hayes Tiara Greg Liggons

2019-08-22T11:12:39.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Jacqualine contact # 407-781-7195- Tiara

2019-08-22T20:00:00.000-05:00 2019-08-22T13:26:00.000-05:00 Completed

Turned on meter gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Tagged and turned off for billing 138130 gl

084 F22 0496968235

9584217538 WILLIAMS,KRISTI (321) 682-0260

6124 W MELBOURNE AVE Batch System Greg Liggons

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

084 F22 3356991754

7071455938 Davis,Jaquayne

423 N JOHN ST Batch System Greg Liggons

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:50:00.000-05:00 Completed

5426285806 PRUCIEN,MERITESE (321) 999-5803

6008 W MELBOURNE AVE Batch System Greg Liggons

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:40:00.000-05:00 Completed

Tagged and turned off for billing read 723580 gl

6038 W HARWOOD ST Hayes Tiara Greg Liggons

2019-08-22T10:19:56.000-05:00 M-RECON

Please reconnect service.. cust present.. Denise contact # 321-750-9026- Tiara

2019-08-22T20:00:00.000-05:00 2019-08-22T11:07:00.000-05:00 Completed

Turned on meter gl

084 F22 7276764944

Turned on meter read 366860 gl

084 F22 8591501367

2540932514 JONES,MAURICE (407) 849-8118



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5418615140 BROWN,LORETHA (407) 745-9887

6201 W RIDGEWOOD AVE Batch System Greg Liggons

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

6119 W MELBOURNE AVE Batch System Greg Liggons

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:35:00.000-05:00 Completed

Tagged and turned off for billing read 1430160 gl

084 F22 9421635225

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:03:00.000-05:00 Completed

Tagged and turned off for billing read 797530 gl

084 F22 3591425986

7468472900 WALKER,JACQUALINE (407) 781-7195

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:27:00.000-05:00 Completed

Tagged and turned off for billing read 499850 gl

084 F22 8594950610

2540932514 JONES,MAURICE (407) 849-8118

6038 W HARWOOD ST Batch System Greg Liggons

2019-08-22T19:00:00.000-05:00 2019-08-22T09:30:00.000-05:00 Completed

Tagged and turned off for billing read 1101440 gl

084 F22 0996947809

2161301533 Oconnell,Margaret (484) 744-0911

6203 MELBOURNE AVE Batch System Greg Liggons

2019-08-21T19:14:23.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T10:20:00.000-05:00 Completed

Tagged and turned off for billing read 266700 gl

084 F22 7294782317

2296802444 Burdon,Kilya (321) 613-1987

6101 W AMELIA ST Batch System Greg Liggons

2019-08-22T19:00:00.000-05:00 2019-08-22T10:19:00.000-05:00 Completed

Tagged and turned off for billing read 366860 gl

084 F22 7040398918

0119139228 DORESCAR,OLDER (407) 535-7115

6025 W RIDGEWOOD AVE Batch System Greg Liggons

2019-08-21T19:14:23.000-05:00 M-CUT

Tagged and turned off for billing read 837240 gl

084 F22 5756753582

3026202198 Janac,Pascal (315) 413-1632

6232 W ROBINSON ST Batch System Greg Liggons

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

084 F22 7909648917

8872922434 Joseph,Yonel (321) 420-3695

6031 W AMELIA ST Batch System Greg Liggons

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:48:00.000-05:00 Completed

2019-08-22T19:00:00.000-05:00 2019-08-22T10:23:00.000-05:00 Completed

Tagged and turned off for billing read 577690



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Tagged and turned off for billing read 1632290 gl

084 F22 4103096218

4724549432 KIRKLAND,BRITNEY (386) 682-9246

6100 W HARWOOD AVE Batch System Greg Liggons

2019-08-21T19:14:23.000-05:00 M-CUT

084 F22 2515410711

7979646386 PAPKE,STACY (407) 273-6993

6224 W RIDGEWOOD AVE Batch System Greg Liggons

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T10:22:00.000-05:00 Completed

6398265084 Gill,Jack (352) 460-6884

513 N NOWELL ST Batch System Greg Liggons

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:46:00.000-05:00 Completed

Tagged and turned off for billing read 562070 gl

6127 W RIDGEWOOD AVE Batch System Greg Liggons

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T10:21:00.000-05:00 Completed

Tagged and turned off for billing read 864520 gl

084 F22 1015456145

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:52:00.000-05:00 Completed

Tagged and turned off for billing read 565640 gl

084 F22 7625324499

0265573699 RIVERA,CAMILLE



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0949496022 LOPEZ,JUAN JOSE (407) 235-6232

5948 W AMELIA ST Stephanie Muniz Greg Liggons

5948 W AMELIA ST Batch System Greg Liggons

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:44:00.000-05:00 Completed

Tagged and turned off for billing read 214800 gl

084 F22 3830618529

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:25:00.000-05:00 Completed

Tagged and turned off for billing read 1311840 gl

084 F22 3835951654

0949496022 LOPEZ,JUAN JOSE (407) 235-6232

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:06:00.000-05:00 Completed

Tagged and turned off for billing read 670740 gl

084 F22 8106671706

8101400000 KIRKLAND,CHRISTINA M (407) 936-8397

6202 W MELBOURNE AVE Batch System Greg Liggons

2019-08-22T19:00:00.000-05:00 2019-08-22T08:59:00.000-05:00 Completed

Tagged and turned off for billing read 221180 gl

084 F22 4393732055

7575351098 DUVEILLAUME,GUIRLANGED (407) 545-9633

6026 W HARWOOD AVE Batch System Greg Liggons

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turn on for new customer. Customer present. Jesus Ardon 407-419-6313..........Roslyn|

2019-08-14T18:00:00.000-05:00 2019-08-14T12:50:00.000-05:00 Completed

Turned on meter for new read 123810 gl

084 F22 6840950434

4422505032 Boynes,Shanice M (340) 626-4029

414 N JOHN ST Tytiane Gray Greg Liggons

2019-08-19T18:00:00.000-05:00 2019-08-19T13:16:00.000-05:00 Completed

Reread meter no leaks at time of reading 164320 gl

084 F22 7796597807

1969096304 ARDON,JESUS (407) 419-6313

6131 MELBOURNE AVE Roslyn Lide-Miller Greg Liggons

2019-08-13T07:48:24.000-05:00 M-ON

Turned on meter gl

084 F22 2168040893

5193189250 Barron,Vijay (407) 399-9021

6208 W ROBINSON ST Shelia Meacham Greg Liggons

2019-08-16T13:34:11.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

084 F22 7297642057

2296802444 Burdon,Kilya (321) 613-1987

6101 W AMELIA ST Tazzaleen Leach Greg Liggons

2019-08-22T09:46:17.000-05:00 M-RECON

please restore services, customer will be present, Ullic contact number 321-945-0342 thanks tazz

2019-08-22T18:00:00.000-05:00 2019-08-22T11:05:00.000-05:00 Completed

2019-08-22T13:58:42.000-05:00 M-RECON

Please reconnect for Juan Jose, he put tag on door, if necessary he can be reached at(407) 235-6232- Stephanie

2019-08-22T18:00:00.000-05:00 2019-08-22T14:30:00.000-05:00 Completed

Turned on meter gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 810946836108, MR REMARK: BB Replaced meter box an lid gl

084 F22 1644677966

1247064096 BURGOS,RUTH (407) 283-1458

084 F22 8101223949

8101400000 KIRKLAND,CHRISTINA M (407) 936-8397

6202 W MELBOURNE AVE Batch System Greg Liggons

2019-07-31T19:01:02.000-05:00 MTRBBOX

2019-08-09T19:01:00.000-05:00 2019-08-09T13:33:00.000-05:00 Completed

2227518262 KALIKAPERSAUD,NEERMALLA (718) 738-8401

6039 W ROBINSON ST Jerrie Hoffman Greg Liggons

2019-08-08T11:17:11.000-05:00 TMP-OFF

Please temporarily turn meter off for Neermalla 718-738-8401 | Thanks Jerrie NV

2019-08-09T20:00:00.000-05:00 2019-08-09T11:30:00.000-05:00 Completed

Turned off meter read 599530 gl

6121 W LIVINGSTON ST Isabel Ceballos Greg Liggons

2019-08-09T11:16:07.000-05:00 M-ON

Read & turn on for new Emailed waiver Yacquelina Quevedo 407-860-1153 Signed waiver in office

2019-08-12T18:00:00.000-05:00 2019-08-12T11:48:00.000-05:00 Completed

Turned on meter read 126400 gl

084 F22 1443374322

2019-08-12T10:06:27.000-05:00 M-ON

Florida Managment Specialist - Primary Phone Number: (407) 207-4000 take start read and turn on for new, waiver on file-Ty|

2019-08-13T20:00:00.000-05:00 2019-08-13T13:48:00.000-05:00 Completed

Start read leave on read 181240 gl

084 F22 2543809649

6178683588 QUEVEDO,YACQUELINA (407) 860-1153



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8069214938 MALDONADO,ZAHRA (407) 683-8783

6131 MELBOURNE AVE Shonte Campbell Greg Liggons

2019-08-01T10:28:36.000-05:00 M-OFF

Please take final read, lock meter and tag for new - Shonte

2019-08-05T18:00:00.000-05:00 2019-08-05T12:31:00.000-05:00 Completed

Tagged and turned off for new read 123800 gl

084 F22 2698799327

2019-08-02T15:35:58.000-05:00 M-OFF

Oliver,Stephanie - Primary Phone Number: (407) 952-7922 take final read and apply tag for new-Ty

2019-08-06T20:00:00.000-05:00 2019-08-06T11:35:00.000-05:00 Completed

Tagged and turned off for new read 181240 gl

084 F22 7799627040

1969096304 ARDON,JESUS (407) 419-6313

Please reconnect, pick up door tag. Gilvano 407-549-6907 thanks, Amber

2019-08-08T20:00:00.000-05:00 2019-08-09T11:16:00.000-05:00 Completed

Re installed meter and turned on read 126400 gl

084 F22 6840600895

4422505032 Boynes,Shanice M (340) 626-4029

414 N JOHN ST Tytiane Gray Greg Liggons

2019-08-09T18:00:00.000-05:00 2019-08-09T11:44:00.000-05:00 Completed

Turned on meter read 1060020 gl

084 F22 2546603189

6178683588 QUEVEDO,YACQUELINA (407) 860-1153

6121 W LIVINGSTON ST Amber Melendez Greg Liggons

2019-08-08T09:49:22.000-05:00 M-RECON

432 N JOHN ST Isabel Ceballos Greg Liggons

2019-08-08T09:49:04.000-05:00 M-ON

Read & turn on for new Ruth Burgos 407-283-1458 Customer will be there.|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

ILLEGAL USAGE ON VACANT ACCOUNT. PLEASE TAG FOR NEW TO APPLY. BACK BILL IF APPLICABLE..THANK YOU, LISA

2019-07-30T00:00:00.000-05:00 2019-07-30T10:41:00.000-05:00 Completed

Tagged door for new apply gl

084 F22 2901493918

2019-07-30T18:00:00.000-05:00 2019-07-30T10:26:00.000-05:00 Completed

Final read tagged and turned off for new read 1065890 gl

084 F22 0061019335

2917924371 McMillan,Shevetta (585) 491-0503

447 N JOHN ST Lisa August Greg Liggons

2019-07-29T09:50:16.000-05:00 VACANCY

084 F22 6652441429

1486356384 MENOCAL,JONATHAN (407) 912-7059

6030 W LIVINGSTON ST Amber Melendez Greg Liggons

2019-07-29T14:29:16.000-05:00 M-OFF

Please take final read lock and leave tag for new. Ivette 407-800-3224 thanks, Amber

084 F22 1400229282

7516567027 Beanery Garcia,Carmen (407) 952-5447

502 N NOWELL ST Lorie Mayeski

2019-09-16T13:30:24.000-05:00 M-ON

For slight back bill. Lorie

2019-08-01T18:00:00.000-05:00 Completed

6125 W MELBOURNE AVE Cammy Iwinski Greg Liggons

2019-07-31T10:34:38.000-05:00 RMVMTR

PLEASE REMOVE METER CUSTOMER WAS SHUT OFF FOR NON PAY ON 12/26/2018 AND SHOWS USAGE. **MUST PAY $129.30 = $37.50 X 1 REC FEE = $166.80 TO 

GET RECONNECTED.THANK YOU,CAMMY

2019-08-01T20:00:00.000-05:00 2019-08-01T07:47:00.000-05:00 Completed

Removed meter read 468950 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter is taken out of ground Hung tag JC

084 F22 6940558084

084 F22 7192063068

1776872505 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Linette Orengo Jordon Campbell

2019-07-25T15:58:09.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Marie can be reached at 407-965-8105. Thank you. (Linette-FL 7/25/19)

2019-07-26T18:00:00.000-05:00 2019-07-26T13:22:00.000-05:00 Completed

7477011624 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Linette Orengo Jordon Campbell

2019-07-25T15:58:09.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Marie can be reached at 407-965-8105. Thank you. (Linette-FL 7/25/19)

2019-07-26T18:00:00.000-05:00 2019-07-26T13:22:00.000-05:00 Completed

Meter is taken out of ground Hung tag JC

435 N JOHN ST Roslyn Lide-Miller Greg Liggons

2019-07-26T11:56:09.000-05:00 M-READ

Take final read and leave on for new. Nettie Smith 407-721-7765........Roslyn

2019-07-29T18:00:00.000-05:00 2019-07-29T10:08:00.000-05:00 Completed

Final read leave on read 176770 gl

084 F22 7192063068

2019-07-29T09:47:46.000-05:00 VACANCY

USAGE ON VACANT ACCOUNT. PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2019-07-30T00:00:00.000-05:00 2019-07-30T10:27:00.000-05:00 Completed

Tagged door for new gl

084 F22 2756698420

3274441523 SMITH,NETTIE (407) 721-7765

8383673368 Isral,Gurenne (321) 347-5447

6131 W HARWOOD AVE Lisa August Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

510 N NOWELL ST Batch System Greg Liggons

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:51:00.000-05:00 Completed

Meter has been pulled gl

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T09:03:00.000-05:00 Completed

Tagged and turned off for billing read 677520 gl

084 F22 7198329631

7477011624 NNADI,GOGWIN (407) 702-4603

Please turn on and start read seasonal turn on- Neermalla contact info (347) 323-9604, Customer stated will not be home until after noon on that day, Thank you Tazz

2019-07-24T18:00:00.000-05:00 2019-07-24T10:25:00.000-05:00 Completed

Turned on meter took read 598530 gl

084 F22 6947450484

4848833128 FERRUFINO,VERONICA (407) 202-4780

6108 W LIVINGSTON ST Batch System Greg Liggons

2019-07-24T20:00:00.000-05:00 2019-07-24T13:35:00.000-05:00 Completed

Turned on meter pick up tagged read 677520 gl

084 F22 1441119313

2227518262 KALIKAPERSAUD,NEERMALLA (718) 738-8401

6039 W ROBINSON ST Tazzaleen Leach Greg Liggons

2019-07-22T09:08:13.000-05:00 TMP-ON

4848833128 FERRUFINO,VERONICA (407) 202-4780

6108 W LIVINGSTON ST Sandra Soto Greg Liggons

2019-07-24T10:21:10.000-05:00 M-RECON

Pick up tag and reconnect service please., Veronica # 407-202-4780, Thank you, Sandra



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-07-23T18:00:00.000-05:00 2019-07-23T10:06:00.000-05:00 Completed

Reread meter no leaks read 345080 gl

2019-07-23T19:00:00.000-05:00 2019-07-23T08:51:00.000-05:00 Completed

Meter has been pulled gl

084 F22 5147011689

8149282090 REGIS,JEAN (407) 218-0280

6027 W ROBINSON ST Kimberly Bennett Greg Liggons

2019-07-22T15:40:41.000-05:00 M-REREAD

Tagged and turned off for non payment read 1600020 gl

084 F22 7198329631

1776872505 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Batch System Greg Liggons

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

084 F22 1640618791

1247064096 BURGOS,RUTH (407) 283-1458

432 N JOHN ST Batch System Greg Liggons

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:57:00.000-05:00 Completed

6178683588 QUEVEDO,YACQUELINA (407) 860-1153

6121 W LIVINGSTON ST Batch System Greg Liggons

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T09:38:00.000-05:00 Completed

Meter has been pulled gl

084 F22 2542817609



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Final tagged and locked for new read 686230 gl

084 F22 5143764681

5847374719 Padilla Hernandez,Ramon (321) 697-2179

6201 W LIVINGSTON ST Jennifer Akers Greg Liggons

2019-07-17T09:43:51.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Candice can be reached at 321-682-1712. Thanks Jen

2019-07-18T18:00:00.000-05:00 2019-07-18T12:34:00.000-05:00 Completed

6178683588 QUEVEDO,YACQUELINA (407) 860-1153

6121 W LIVINGSTON ST Cammy Iwinski Greg Liggons

2019-07-18T10:36:54.000-05:00 RMVMTR

PLEASE REMOVE METER CUSTOMER WAS CUT ON 3/27/2019 AND THERE IS USAGE.**MUST PAY $312.99 INCLUDES REC FEE TO GET RECONNECTED.**THANK 

YOU,CAMMY

2019-07-18T20:00:00.000-05:00 2019-07-18T12:32:00.000-05:00 Completed

Removed meter tagged door read 126390 gl

6007 W LIVINGSTON ST Vincent Hicks Greg Liggons

2019-07-18T11:38:53.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-07-19T20:00:00.000-05:00 2019-07-19T07:45:00.000-05:00 Completed

Hung door tag to call office gl

084 F22 2544613544

2019-07-18T12:27:47.000-05:00 M-READ

Please take a start read and leave on for new. Nancy 407-227-9397. Thanks Brittany nv

2019-07-19T20:00:00.000-05:00 2019-07-19T07:58:00.000-05:00 Completed

Start read leave on read 146850 gl

084 F22 2281133358

6919853007 Green,Tanya (407) 722-2083

084 F22 7489655850

3178698060 PADILLA,NANCY (407) 227-9397

6100 W MELBOURNE AVE Brittany Warembourg Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6108 W RIDGEWOOD AVE Batch System Jordon Campbell

2019-06-30T19:02:40.000-05:00 MTRBBOX

2019-07-12T19:02:00.000-05:00 2019-07-02T13:41:00.000-05:00 Completed

2019-06-30T19:02:40.000-05:00 MTRBBOX

2019-07-12T19:02:00.000-05:00 2019-07-02T13:27:00.000-05:00 Completed

MR ID: 810180335981, MR REMARK: BB Replaced broken meter box lid JC

084 F22 4131729201

5559300743 OTERO,GILBERTO (407) 970-5930

PLEASE REMOVE METER CUSTOMER WAS SHUT OFF ON 11/27/2018 AND THERE HAS BEEN USAGE EACH MONTH WITH NO PAYMENT SIINCE 8/9/2018. DID 

ANOTHER REMOVE METER ON 3/29/2019 AND IT SHOWS IT WAS COMPLETED BUT STILL HAS USAGE AND NO PAYMENT SINCE 8/9/2018 .PLEASE NOTATE 

2019-07-17T20:00:00.000-05:00 2019-07-17T07:40:00.000-05:00 Completed

Pulled meter house vacant tagged door read 932810 gl

084 F22 8105732890

8101400000 KIRKLAND,CHRISTINA M (407) 936-8397

6202 W MELBOURNE AVE Batch System Jordon Campbell

2019-07-17T20:00:00.000-05:00 2019-07-17T07:40:00.000-05:00 Completed

Pulled meter house vacant tagged door read 932810 gl

084 F22 7194141252

1776872505 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Cammy Iwinski Greg Liggons

2019-07-16T16:32:31.000-05:00 RMVMTR

084 F22 7194141252

7477011624 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Cammy Iwinski Greg Liggons

2019-07-16T16:32:31.000-05:00 RMVMTR

PLEASE REMOVE METER CUSTOMER WAS SHUT OFF ON 11/27/2018 AND THERE HAS BEEN USAGE EACH MONTH WITH NO PAYMENT SIINCE 8/9/2018. DID 

ANOTHER REMOVE METER ON 3/29/2019 AND IT SHOWS IT WAS COMPLETED BUT STILL HAS USAGE AND NO PAYMENT SINCE 8/9/2018 .PLEASE NOTATE 



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-07-12T19:02:00.000-05:00 2019-07-02T13:35:00.000-05:00 Completed

2019-07-12T19:02:00.000-05:00 2019-07-02T13:45:00.000-05:00 Completed

MR ID: 074931641198, MR REMARK: BB Replaced broken meter box lid

084 F22 2786919670

6164161530 RIVERA,ROSA (407) 731-7890

6009 W HARWOOD ST Batch System Jordon Campbell

2019-06-30T19:02:40.000-05:00 MTRBBOX

MR ID: 159207827981, MR REMARK: BB Replaced broken meter box lid JC

084 F22 8552776011

8550400000 FREEMAN,JOE (407) 299-0495

6036 W LIVINGSTON ST Batch System Jordon Campbell

2019-06-30T19:02:40.000-05:00 MTRBBOX

084 F22 3494419823

3499300000 GUADALUPE,EVELYN (321) 682-9124

6032 W HARWOOD ST Batch System Jordon Campbell

2019-06-30T19:02:40.000-05:00 MTRBBOX

2019-07-12T19:02:00.000-05:00 2019-07-02T13:38:00.000-05:00 Completed

9269523209 ALVORES,LEVEN (407) 515-0634

517 N NOWELL ST Batch System Jordon Campbell

2019-06-30T19:02:40.000-05:00 MTRBBOX

2019-07-12T19:02:00.000-05:00 2019-07-02T13:49:00.000-05:00 Completed

MR ID: 012289726341, MR REMARK: BB Replaced broken meter box lid

MR ID: 079508719034, MR REMARK: BB Replaced broken meter box lid

084 F22 7118659375



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

084 F22 1467287315

1687361854 Satyanand,Belpat (917) 586-7183

6206 W AMELIA ST Batch System Greg Liggons

2019-06-30T19:02:40.000-05:00 M-WARN

6237301461 SINGH,HEMCHAND (646) 881-2930

6200 W AMELIA ST Batch System Greg Liggons

2019-06-30T19:02:40.000-05:00 M-WARN

2019-07-01T19:02:00.000-05:00 2019-07-01T09:11:00.000-05:00 Completed

MR ID: 556486558093, MR REMARK: LG Reread meter for billing read 107370 gl

6027 W ROBINSON ST Vincent Hicks Greg Liggons

2019-06-28T09:26:31.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-07-01T20:00:00.000-05:00 2019-07-01T09:15:00.000-05:00 Completed

Hung door tag call office gl

084 F22 5565371735

2019-07-01T11:14:08.000-05:00 VACANCY

ILLEGAL USAGE ON VACANT ACCOUNT. PLEASE TAG FOR NEW TO APPLY. THANJ YOU, LISA

2019-07-02T00:00:00.000-05:00 2019-07-02T11:13:00.000-05:00 Completed

Tagged door for new to apply read 548190 gl

084 F22 5141853706

8149282090 REGIS,JEAN (407) 218-0280

MR ID: 305129891926, MR REMARK: BB Replaced broken meter box lid JC

084 F22 4301466644

7102936052 Woodson,Davonte (407) 272-8328

504 N NOWELL ST Lisa August Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

423 N JOHN ST Isabel Ceballos Greg Liggons

2019-06-24T12:50:52.000-05:00 M-RECON

Paid, turn on Pick up tag. Jaquayne Davis 321-877-5842

2019-06-24T12:40:37.000-05:00 M-RECON

PLEASE RECONNECT TAG ON DOOR IS SIGNED GUIRLANGED @ 407-545-9633.THANK YOU,CAMMY

2019-06-24T20:00:00.000-05:00 2019-06-24T13:05:00.000-05:00 Completed

Turned on meter gl

084 F22 3356696695

7071455938 Davis,Jaquayne

Please reconnect service.. cust will be present.. Ivette contact # 407-800-3224- Tiara

2019-06-24T20:00:00.000-05:00 2019-06-24T14:56:00.000-05:00 Completed

Turned on meter gl

084 F22 4392092656

7575351098 DUVEILLAUME,GUIRLANGED (407) 545-9633

6026 W HARWOOD AVE Cammy Iwinski Greg Liggons

2019-06-25T18:00:00.000-05:00 2019-06-25T15:07:00.000-05:00 Completed

Turned on meter gl

084 F22 6654577963

1486356384 MENOCAL,JONATHAN (407) 912-7059

6030 W LIVINGSTON ST Hayes Tiara Greg Liggons

2019-06-24T14:46:08.000-05:00 M-RECON

MR ID: 304048257131, MR REMARK: LG Reread meter for billing read 653490 gl

084 F22 7620453405

0265573699 RIVERA,CAMILLE

6127 W RIDGEWOOD AVE Stephanie Muniz Greg Liggons

2019-06-25T08:45:10.000-05:00 M-RECON

Please reconnect for Camille, she will be home, if necessary she can be reached at(407) 633-9802- Stephanie

2019-07-01T19:02:00.000-05:00 2019-07-01T09:13:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-06-24T20:00:00.000-05:00 2019-06-24T13:01:00.000-05:00 Completed

Turned on meter gl

084 F22 7296678362

2296802444 Burdon,Kilya (321) 613-1987

6101 W AMELIA ST Shanika Simmons Greg Liggons

2019-06-24T11:22:40.000-05:00 M-RECON

Turned on meter no tag gl

084 F22 5758443627

3026202198 Janac,Pascal (315) 413-1632

6232 W ROBINSON ST Hayes Tiara Greg Liggons

2019-06-24T11:45:54.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Pascal contact # 315-413-1632- Tiara

084 F22 5149800350

8149282090 REGIS,JEAN (407) 218-0280

6027 W ROBINSON ST Roslyn Lide-Miller Greg Liggons

2019-06-24T14:33:33.000-05:00 M-RECON

Please reconnect service, Customer present. Jean Regis 407-218-0280.......Roslyn

2019-06-24T20:00:00.000-05:00 2019-06-24T15:22:00.000-05:00 Completed

2577846977 Cancel,Samantha (321) 245-4736

5943 W AMELIA ST Shonte Campbell Greg Liggons

2019-06-24T14:41:32.000-05:00 M-RECON

Please reconnect service, Anna (407) 844-1011 present. - SHonte

2019-06-24T20:00:00.000-05:00 2019-06-24T14:54:00.000-05:00 Completed

Turned on meter gl

2019-06-24T20:00:00.000-05:00 2019-06-24T12:56:00.000-05:00 Completed

Turned on meter gl

084 F22 5594306260



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

084 F22 7296905282

2296802444 Burdon,Kilya (321) 613-1987

6101 W AMELIA ST Batch System Greg Liggons

2019-06-19T19:08:03.000-05:00 M-CUT

8042606094 ROBATEAU,MURVIN (321) 274-2081

6212 W AMELIA ST Batch System Greg Liggons

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-24T19:00:00.000-05:00 2019-06-24T09:26:00.000-05:00 Completed

Tagged and turned off for billing read 805200 gl

6232 W ROBINSON ST Batch System Greg Liggons

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-24T19:00:00.000-05:00 2019-06-24T09:49:00.000-05:00 Completed

Tagged and turned off for billing read 357170 gl

084 F22 6368584062

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-24T19:00:00.000-05:00 2019-06-24T11:18:00.000-05:00 Completed

Tagged and turned off for billing read 1306050 gl

084 F22 5753827876

3026202198 Janac,Pascal (315) 413-1632

Please restore service. Customer will be home. Shanika Ulric Freeman 321-440-7718

2019-06-24T20:00:00.000-05:00 2019-06-24T12:01:00.000-05:00 Completed

Turned on meter for customer read 548300 gl

084 F22 0381726724

2762527002 ROBINSON,ANGELA (407) 232-3333

6021 W MELBOURNE AVE Batch System Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:6026 W HARWOOD AVE Batch System Greg Liggons

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-24T19:00:00.000-05:00 2019-06-24T09:22:00.000-05:00 Completed

Tagged and turned off for non payment read 296560 gl

084 F22 4396087559

7575351098 DUVEILLAUME,GUIRLANGED (407) 545-9633

Severance:

2019-06-24T19:00:00.000-05:00 2019-06-24T09:53:00.000-05:00 Completed

Tagged and turned off for billing read 329870 gl

084 F22 2594578713

6171158388 JOSEPH,RENEL (407) 461-2015

6133 W AMELIA ST Batch System Greg Liggons

2019-06-24T19:00:00.000-05:00 2019-06-24T10:13:00.000-05:00 Completed

Tagged and turned off for billing read 843470 gl

084 F22 5142120020

8149282090 REGIS,JEAN (407) 218-0280

6027 W ROBINSON ST Batch System Greg Liggons

2019-06-19T19:08:03.000-05:00 M-CUT

Tagged and turned off for billing read 548300 gl

084 F22 7622481448

0265573699 RIVERA,CAMILLE

6127 W RIDGEWOOD AVE Batch System Greg Liggons

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

Severance:

2019-06-24T19:00:00.000-05:00 2019-06-24T09:37:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-06-24T19:00:00.000-05:00 2019-06-24T11:07:00.000-05:00 Completed

Tagged and turned off read 1060000 gl

084 F22 8597840089

2540932514 JONES,MAURICE (407) 849-8118

6038 W HARWOOD ST Tytiane Gray Jeff A Metheney

Tagged and turned off for billing read 126360 gl

084 F22 6657471103

1486356384 MENOCAL,JONATHAN (407) 912-7059

6030 W LIVINGSTON ST Batch System Greg Liggons

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

084 F22 3353935517

7071455938 Davis,Jaquayne

423 N JOHN ST Batch System Greg Liggons

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-24T19:00:00.000-05:00 2019-06-24T11:02:00.000-05:00 Completed

2577846977 Cancel,Samantha (321) 245-4736

5943 W AMELIA ST Batch System Greg Liggons

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-24T19:00:00.000-05:00 2019-06-24T09:31:00.000-05:00 Completed

Tagged and turned off for billing read 244630 gl

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-24T19:00:00.000-05:00 2019-06-24T11:12:00.000-05:00 Completed

Tagged and turned off for billing read 659430 gl

084 F22 5595369207



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

084 F22 0164301859

0169300000 Victor,Diane (407) 293-0051

0169300000 Victor,Diane (407) 293-0051

6224 W AMELIA ST Linette Orengo Greg Liggons

2019-06-07T08:10:17.000-05:00 M-SIO Water Miscellaneous Complaint

Please turn back on. Knock on the door before turning the water on. If necessary Mark or Diane can be reached at 407-293-0051. Thank you. (Linette-FL 6/7/19)

2019-06-07T20:00:00.000-05:00 2019-06-07T10:09:00.000-05:00 Completed

Turned on meter gl

6038 W HARWOOD ST Cammy Iwinski Greg Liggons

2019-06-10T11:50:45.000-05:00 M-CUT

PLEASE TURN WATER OFF CUSTOMER PAID WITH AN NSF TO STOP DISCONNECT. **MUST PAY $128.46 + $60 x 1 NSF FEE + $36.00 x 1 REC FEE = $224.46 TO 

GET RECONNECTED. THANK YOU,CAMMY **CASH ONLY ACCOUNT**

2019-06-11T20:00:00.000-05:00 2019-06-11T10:39:00.000-05:00 Completed

Tagged and turned off locked with lock gl

084 F22 0169383910

2019-06-11T12:32:35.000-05:00 M-ON

Turn on for new customer. Customer Present. Mohamed Razack 407-840-4679......Roslyn

2019-06-12T18:00:00.000-05:00 2019-06-12T13:22:00.000-05:00 Completed

Turned on meter gl

084 F22 8594738666

2540932514 JONES,MAURICE (407) 849-8118

Head,Denise - Primary Phone Number: (321) 750-9026 please recon customer will be home-Ty

2019-06-14T20:00:00.000-05:00 2019-06-14T16:08:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

084 F22 1265994276

6417467418 RAZACK,MOHAMED (407) 840-4679

6218 W AMELIA ST Roslyn Lide-Miller Greg Liggons

2019-06-14T14:59:56.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-30T19:00:57.000-05:00 MTRBBOX

2019-06-07T19:00:00.000-05:00 2019-06-07T07:23:00.000-05:00 Completed

MR ID: 943063916955, MR REMARK: BB Replaced broken meter box

084 F22 7593536241

2019-06-07T19:00:00.000-05:00 2019-06-07T09:39:00.000-05:00 Completed

MR ID: 577284279776, MR REMARK: BB Replaced broken meter box

084 F22 1182522141

1238029198 Swartzentruber,Brandon (989) 387-7003

6026 W MELBOURNE AVE Batch System Jordon Campbell

2019-06-07T19:00:00.000-05:00 2019-06-07T07:54:00.000-05:00 Completed

MR ID: 413133738246, MR REMARK: GL Exchanged meter JC

084 F22 6163918162

9547170541 PERSUAD,DHARMENDRA (407) 221-5721

400 N HUDSON ST Batch System Jordon Campbell

2019-05-30T19:00:57.000-05:00 MTRBBOX

Box is fine Customer has meter off 826310 JC

084 F22 4130219041

5559300743 OTERO,GILBERTO (407) 970-5930

6108 W RIDGEWOOD AVE Batch System Jordon Campbell

2019-05-30T19:00:57.000-05:00 M-EXCHNG

6224 W AMELIA ST Shanika Simmons Jordon Campbell

2019-06-06T10:53:57.000-05:00 M-SIO Repair/Replace Meter Box

Mark stated that he attempted to turn off valve at meter box for repairs. Customer stated it did not turned off and caused his home to flood. Due to the flood per customer he 

used a hatchet to break the meterbox so that he can access the shut valve off . Please investigate. ShanikaMark/Diane Victor 407-293-0051

2019-06-07T20:00:00.000-05:00 2019-06-07T07:13:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-30T18:00:00.000-05:00 2019-05-30T11:06:00.000-05:00 Completed

Turned on meter gl

084 F22 4301296075

Start read leave on gl

084 F22 2284335254

6919853007 Green,Tanya (407) 722-2083

6007 W LIVINGSTON ST Linette Orengo Greg Liggons

2019-05-29T08:09:42.000-05:00 M-ON

Please turn on for new. They will be home. If necessary Tanya can be reached at 407-722-2083. Thank you. (Linette-FL 5/29/19)|

084 F22 3617682909

5612322624 Gonzalez Betancurt, Mayra Cecelia (407) 423-9018

6209 W HARWOOD AVE Balkissoon Devi Greg Liggons

2019-05-31T15:59:17.000-05:00 M-READ

Please turn on for new customer Mayra 407-423-9018 - Devi

2019-06-03T18:00:00.000-05:00 2019-06-03T13:00:00.000-05:00 Completed

1581400000 KING,ETHEL (407) 929-1468

435 N NOWELL ST Batch System Greg Liggons

2019-05-30T19:00:57.000-05:00 M-REREAD

2019-06-03T19:00:00.000-05:00 2019-06-03T12:54:00.000-05:00 Completed

MR ID: 158787594446, MR REMARK: ML Reread small leak on Polly has to be repaired gl

400 N HUDSON ST Batch System Jordon Campbell

2019-05-30T19:00:57.000-05:00 MTRBBOX

this is for the warehouse meter box.

2019-06-07T19:00:00.000-05:00 2019-06-07T09:38:00.000-05:00 Completed

MR ID: 759118544751, MR REMARK: BB Replaced broken meter box

084 F22 1582995617



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:084 F22 1187936556

0850132917 Montanez,William (321) 746-4623

6032 W ROBINSON ST Batch System Robert Callahan

2019-05-22T19:08:23.000-05:00 M-CUT

Severance:

2019-05-28T19:00:00.000-05:00 2019-05-28T08:13:00.000-05:00 Completed

Turned off and tagged door

6112 W ROBINSON ST Batch System Robert Callahan

2019-05-22T19:08:23.000-05:00 M-CUT

Severance:

2019-05-28T19:00:00.000-05:00 2019-05-28T08:09:00.000-05:00 Completed

Turned off and tagged door

084 F22 1861516016

2019-05-28T12:49:37.000-05:00 M-RECON

Pick up tag and reconnect service please. William # 321-746-4623, Thank you, Sandra

2019-05-28T20:00:00.000-05:00 2019-05-28T13:32:00.000-05:00 Completed

Turned on no leaks

084 F22 3564174245

0621154618 HART,RYAN (321) 240-0630

EXTREMELY HIGH USE ON VACANT ACOUNT. BACK BILL IF APPLICABLE. TAG DOOR FOR NEW TO APPLY AND "LOCK" METER OFF..... THANK YOU, LISA

2019-05-30T00:00:00.000-05:00 2019-05-30T11:14:00.000-05:00 Completed

Tagged and turned off for new gl

084 F22 1868701511

0850132917 Montanez,William (321) 746-4623

6032 W ROBINSON ST Sandra Soto Robert Callahan

7102936052 Woodson,Davonte (407) 272-8328

504 N NOWELL ST Lisa August Greg Liggons

2019-05-28T10:44:53.000-05:00 VACANCY



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-09T14:50:19.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-10T18:00:00.000-05:00 2019-05-10T08:25:00.000-05:00 Completed

R- 891020 Read meter, no leaks indicated at this time. Kev

Take final read and lock meter. Tag door for new. Raymond Anderson 407-492-5233.......Roslyn

2019-05-20T00:00:00.000-05:00 2019-05-20T09:59:00.000-05:00 Completed

Final read tagged for new turned off gl

084 F22 1442924950

7325450788 STEWART,JOCELYN (407) 953-5674

444 N JOHN ST Helen Fulmer Kevin Cooper

2019-05-20T00:00:00.000-05:00 2019-05-20T13:43:00.000-05:00 Completed

Final read leave on gl

084 F22 1264092899

6417467418 RAZACK,MOHAMED (407) 840-4679

6218 W AMELIA ST Roslyn Lide-Miller Greg Liggons

2019-05-17T14:57:05.000-05:00 M-READ

Read and leave on gl

084 F22 9189855397

5352996812 PEREZ,JORGE (407) 810-5392

501 N JOHN ST Isabel Ceballos Greg Liggons

2019-05-17T10:49:58.000-05:00 M-READ

Read & leave on for new Jorge Perez 407-810-5392

5519840218 PEREZ,JORGE (407) 810-5392

503 N JOHN ST Isabel Ceballos Greg Liggons

2019-05-17T10:52:16.000-05:00 M-READ

Read & leave on for new Jorge Perez 407-810-5392

2019-05-20T00:00:00.000-05:00 2019-05-20T13:44:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-01T19:00:00.000-05:00 2019-04-30T09:46:00.000-05:00 Completed

MR ID: 936726796733, MR REMARK: BB Replaced broken meter box

MR ID: 012982616010, MR REMARK: BB Replaced meter box

084 F22 0953167540

8803085859 Dority,Levester (352) 708-0061

443 N JOHN ST Batch System Jordon Campbell

2019-04-29T19:00:57.000-05:00 MTRBBOX

084 F22 7117069658

9269523209 ALVORES,LEVEN (407) 515-0634

517 N NOWELL ST Batch System Jordon Campbell

2019-04-29T19:00:57.000-05:00 MTRBBOX

2019-05-01T19:00:00.000-05:00 2019-04-30T09:57:00.000-05:00 Completed

1407767775 Dasrat,Jainarayan (407) 844-3082

6033 W HARWOOD ST Batch System Robert Callahan

2019-04-30T19:03:42.000-05:00 MTRBBOX

2019-05-01T19:03:00.000-05:00 2019-05-01T09:15:00.000-05:00 Completed

MR ID: 587088806030, MR REMARK: BB. Replaced meter box

6006 W AMELIA ST Batch System Robert Callahan

2019-04-30T19:03:42.000-05:00 M-REREAD

2019-05-01T19:03:00.000-05:00 2019-05-01T09:19:00.000-05:00 Completed

MR ID: 297240603610, MR REMARK: GF re read meter no leaks

084 F22 5871229243

084 F22 2974984486

5031761609 GARCIA,MARCELINA (407) 421-3819



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8872922434 Joseph,Yonel (321) 420-3695

6031 W AMELIA ST Isabel Ceballos Jeff A Metheney

2019-04-26T09:45:55.000-05:00 M-RECON

Paid turn on Pick up tag Yonel Joseph 321-420-3695

2019-04-26T20:00:00.000-05:00 2019-04-26T14:21:00.000-05:00 Completed

Could not make contact with customer. Meter would not stop registering. Turned off meter and hung door tag to notify office. Meter is reading. 829710. JSM

6031 W AMELIA ST Dominique Greenfield Robert Callahan

2019-04-29T08:10:32.000-05:00 M-ON

Please reconnect service. Yonel will be present. 321-420-3695

2019-04-29T20:00:00.000-05:00 2019-04-29T10:41:00.000-05:00 Completed

Turned on no leaks

084 F22 7901270231

2019-04-30T15:48:49.000-05:00 M-ON

Please take start read and leave on for new, customer Betty 407-218-0413, Jean Pierre 407-533-9241 will be there at the premise at 12:30pm - Devi

2019-05-01T18:00:00.000-05:00 2019-05-01T18:00:00.000-05:00 Completed

Turned on meter for new customer gl

084 F22 7905518881

8872922434 Joseph,Yonel (321) 420-3695

Please take a final reading and lock meter. Tag door for new to apply. Angani can be reached at 718-496-2258. Thanks Jen

2019-05-01T18:00:00.000-05:00 2019-04-30T09:40:00.000-05:00 Completed

Took final read turned off meter, hung tag for new to apply

084 F22 5726673734

8405279927 Roche,Betty (407) 218-0413

6231 W LIVINGSTON ST Balkissoon Devi Greg Liggons

084 F22 5728221312

8405279927 Roche,Betty (407) 218-0413

6231 W LIVINGSTON ST Jennifer Akers Jordon Campbell

2019-04-29T15:10:00.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-04-24T10:55:30.000-05:00 M-RECON

Please reconnect, tag is singed on the door. If necessary Rosa or Paula can be reached at 407-731-7890. Thank you. (Linette-FL 4/24/19)

2019-04-24T20:00:00.000-05:00 2019-04-24T12:43:00.000-05:00 Completed

DUVEILLAUME,GUIRLANGED - Primary Phone Number: (407) 545-9633 please recon sign tag on door-Ty

2019-04-24T20:00:00.000-05:00 2019-04-24T12:42:00.000-05:00 Completed

Turned on meter gl

084 F22 9585382559

1675793231 ARISTA,PAULA M

6014 W HARWOOD ST Linette Orengo Greg Liggons

2019-04-24T20:00:00.000-05:00 2019-04-24T08:27:00.000-05:00 Completed

084 F22 4399160548

7575351098 DUVEILLAUME,GUIRLANGED (407) 545-9633

6026 W HARWOOD AVE Tytiane Gray Greg Liggons

2019-04-24T10:36:26.000-05:00 M-RECON

Found a meter Couplin was leaking tightened the meter coupling up and stop leak the meter was spinning because the meter coupling was on the customer side of the meter

084 F22 3045156125

2110035067 MILCH,JOSEPH (516) 967-7257

6031 W RIDGEWOOD AVE Jerrie Hoffman Greg Liggons

2019-04-23T15:50:43.000-05:00 M-ON

Please take starter read & turn on for Joseph 516-967-7257. customer will be there between 8:00a.m. and 12 noon - Thanks, Jerrie NV|

084 F22 7337607100

5684303287 VAZQUEZ,BIANCA (407) 728-5919

6109 W RIDGEWOOD AVE Carl Crutchfield Robert Callahan

2019-04-26T08:02:23.000-05:00 M-SIO Water Service Line Break

Cust called reports that there is a hole by the meter, and it is leaking out water - Can we investigate please - Cust contact Balnanan at 407-353-5368/carl

2019-04-26T20:00:00.000-05:00 2019-04-26T11:32:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-04-24T20:00:00.000-05:00 2019-04-24T12:39:00.000-05:00 Completed

Turned on meter gl

084 F22 4584917817

5177825824 Ougustin,Franceline (718) 930-2137

439 N NOWELL ST Tytiane Gray Greg Liggons

2019-04-24T11:19:36.000-05:00 M-RECON

CHARLES,REGINALD - Primary Phone Number: (718) 930-2137 please recon, sign tag on door-Ty

084 F22 3800507181

3870179341 MILLER,TAYSHEA (407) 373-5408

6227 W MELBOURNE AVE Amber Melendez Greg Liggons

2019-04-24T13:56:41.000-05:00 M-RECON

Please reconnect, pick up door tag. Tayshea 407-373-5408 thanks, Amber

2019-04-24T20:00:00.000-05:00 2019-04-24T15:15:00.000-05:00 Completed

5847374719 Padilla Hernandez,Ramon (321) 697-2179

6201 W LIVINGSTON ST Reginald Jerome Greg Liggons

2019-04-24T10:29:28.000-05:00 M-RECON

REconnect the customers service today.The customer will be available but will leave the tag on the door if she has to leave.Candace Porter at 321-682-1712.Thanks,Reggie

2019-04-24T20:00:00.000-05:00 2019-04-24T12:55:00.000-05:00 Completed

Turned on meter gl

6030 W LIVINGSTON ST Sabrena Cooper Greg Liggons

2019-04-24T13:33:44.000-05:00 M-RECON

Please reconnect water service. Customer is home. If needed Mr. Candelaria can be reached at 407 800-1539 SNC

2019-04-24T20:00:00.000-05:00 2019-04-24T13:54:00.000-05:00 Completed

Tagged and turned off gl

084 F22 5143783934

Turned on meter gl

084 F22 6652452989

1486356384 MENOCAL,JONATHAN (407) 912-7059



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5177825824 Ougustin,Franceline (718) 930-2137

439 N NOWELL ST Batch System Greg Liggons

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

6030 W LIVINGSTON ST Batch System Greg Liggons

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T10:53:00.000-05:00 Completed

Tagged and turned off gl

084 F22 4586533441

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T10:45:00.000-05:00 Completed

Meter already off gl

084 F22 6657963487

1486356384 MENOCAL,JONATHAN (407) 912-7059

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T11:05:00.000-05:00 Completed

Tagged and turned off gl

084 F22 2695089971

8069214938 MALDONADO,ZAHRA (407) 683-8783

6125 W MELBOURNE AVE Batch System Greg Liggons

turned on meter gl

084 F22 3352423349

7071455938 Davis,Jaquayne

423 N JOHN ST Batch System Greg Liggons

2019-04-23T19:06:21.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T09:48:00.000-05:00 Completed

Tagged and turned off gl

084 F22 5140747730

5847374719 Padilla Hernandez,Ramon (321) 697-2179

6201 W LIVINGSTON ST Batch System Greg Liggons

2019-04-24T19:00:00.000-05:00 2019-04-24T11:14:00.000-05:00 Completed

084 F22 9586282296

1675793231 ARISTA,PAULA M

6014 W HARWOOD ST Batch System Greg Liggons

2019-04-23T19:06:21.000-05:00 M-CUT

Tagged and turned off gl

084 F22 2514084551

7979646386 PAPKE,STACY (407) 273-6993

6224 W RIDGEWOOD AVE Batch System Greg Liggons

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

084 F22 7909449263

8872922434 Joseph,Yonel (321) 420-3695

6031 W AMELIA ST Batch System Greg Liggons

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T08:50:00.000-05:00 Completed

2019-04-24T19:00:00.000-05:00 2019-04-24T10:49:00.000-05:00 Completed

Tagged and turned off gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Tagged and turned off gl

084 F22 3359680941

7071455938 Davis,Jaquayne

423 N JOHN ST Tina Richardson Greg Liggons

2019-04-24T13:31:15.000-05:00 M-RECON

084 F22 3808268416

3870179341 MILLER,TAYSHEA (407) 373-5408

6227 W MELBOURNE AVE Batch System Greg Liggons

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T10:58:00.000-05:00 Completed

7575351098 DUVEILLAUME,GUIRLANGED (407) 545-9633

6026 W HARWOOD AVE Batch System Greg Liggons

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T09:47:00.000-05:00 Completed

Tagged and turned off gl

6130 W MELBOURNE AVE Batch System Greg Liggons

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T10:06:00.000-05:00 Completed

Tagged and turned off gl

084 F22 4399733617

2019-04-24T19:00:00.000-05:00 2019-04-24T09:56:00.000-05:00 Completed

Turned off meter tagged door gl

084 F22 8002647967

7154773187 ARDON,ISRAEL (407) 209-7797



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2227518262 KALIKAPERSAUD,NEERMALLA (718) 738-8401

6039 W ROBINSON ST Stephanie Muniz Greg Liggons

2019-04-17T08:54:05.000-05:00 TMP-OFF

435 N JOHN ST Batch System Greg Liggons

2019-04-09T09:00:25.000-05:00 M-READ

connected to SP/SA. will continue to come back if cancelled. leave open until i can fix - Joanna

2019-04-18T18:00:00.000-05:00 2019-04-18T10:01:00.000-05:00 Completed

get read at meter & enter

084 F22 1442423663

2019-04-17T19:08:05.000-05:00 M-CUT

Severance:

2019-04-18T19:00:00.000-05:00 2019-04-18T09:56:00.000-05:00 Completed

Turned off meter gl

084 F22 2752123764

3274441523 SMITH,NETTIE (407) 721-7765

Carmen report low water pressure. Please investigate. ShanikaCarmen Tirado 407-227-9397

2019-04-23T20:00:00.000-05:00 2019-04-23T09:18:00.000-05:00 Completed

Checked pressure at customers house customer had 60 PSI customer was not home called and left message to let her know

084 F22 1640597563

1247064096 BURGOS,RUTH (407) 283-1458

432 N JOHN ST Batch System Greg Liggons

2019-04-24T00:00:00.000-05:00 2019-04-24T14:03:00.000-05:00 Completed

Turned on meter gl

084 F22 7483104633

3178698060 PADILLA,NANCY (407) 227-9397

6100 W MELBOURNE AVE Shanika Simmons Robert Callahan

2019-04-22T13:24:54.000-05:00 M-SIO High or Low Pressure in the Water

Reconnect service customer will be home thank you tina Jaquayne can be reached at 321-877-5842



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please verify meter is working, if meter is stuck please complete a ME FA. Is home vacant? Please note any findings below or on log. Thanks, Kathy

2019-04-11T14:00:00.000-05:00 2019-04-10T08:16:00.000-05:00 Completed

Meter is working on the house has been empty and the water was turned off

084 F22 2885159229

2269587316 NEWBOLD,PAULINE (407) 291-9372

6015 W HARWOOD AVE Kathy Sillitoe Robert Callahan

2019-04-16T20:00:00.000-05:00 2019-04-16T14:57:00.000-05:00 Completed

Sent hydrant report to the Orange County fire dept

084 F22 1446122015

2227518262 KALIKAPERSAUD,NEERMALLA (718) 738-8401

6039 W ROBINSON ST Kathy Sillitoe Robert Callahan

2019-04-02T10:06:41.000-05:00 M-SIO General Investigation

Turned off and locked tagged door for new to apply

084 F22 4854673953

1511129788 MORALES,YARIELLIS (321) 304-1288

6024 W LIVINGSTON ST Balkissoon Devi John Marinelli

2019-04-12T13:31:50.000-05:00 M-SIO General Investigation

Received call from Karen Becker from Orange County Fire Department requesting the location of all hydrants located in the area of Crescent Heights, she gave me an address 

6024 W Livingston street, Orlando FL 32835 so we can have a referenced area. Please call Mrs. Becker at 407-836-8328 if you have any questions in reference to this.

084 F22 2284161696

6919853007 Green,Tanya (407) 722-2083

6007 W LIVINGSTON ST Linette Orengo Robert Callahan

2019-04-16T15:59:23.000-05:00 M-OFF

Please turn off as early as possible in the AM, lock and tag for new to apply. If necessary Justin can be reached at 407-288-6222. (Linette-FL 4/16/19)

2019-04-17T18:00:00.000-05:00 2019-04-17T07:36:00.000-05:00 Completed

Please turn off water, Neermalla called requesting to have water off as she is out of town, if necessary she can be reached at(718) 738-8401 -Stephanie

2019-04-18T18:00:00.000-05:00 2019-04-18T10:05:00.000-05:00 Completed

Turned off for customer gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read and left on for new

084 F22 2757391513

3274441523 SMITH,NETTIE (407) 721-7765

435 N JOHN ST Tina Richardson John Allman

084 F22 2750654860

3274441523 SMITH,NETTIE (407) 721-7765

435 N JOHN ST Ewan Dehnert Robert Callahan

2019-04-05T10:24:46.000-05:00 M-ON

Please take start read and leave on for new customer Shaahin 210-467-1002. Thank you! Ewan CRA|

2019-04-08T18:00:00.000-05:00 2019-04-08T08:16:00.000-05:00 Completed

2227518262 KALIKAPERSAUD,NEERMALLA (718) 738-8401

6039 W ROBINSON ST Balkissoon Devi Robert Callahan

2019-04-04T08:26:58.000-05:00 M-ON

Please turn on for customer, customer will be present Neermala 347-323-9604, she requests connection early morning between 9am -10am - Devi

2019-04-08T20:00:00.000-05:00 2019-04-08T07:51:00.000-05:00 Completed

Turned on no leaks

509 N JOHN ST Sabrena Cooper Greg Liggons

2019-04-08T14:58:45.000-05:00 M-READ

Please take read and leave on. If needed Justin can be reached at 561 502-1796 SNC

2019-04-09T18:00:00.000-05:00 2019-04-09T12:33:00.000-05:00 Completed

Start read leave on gl

084 F22 1449548060

2019-04-02T10:15:02.000-05:00 M-SIO General Investigation

Please verify meter is working, Little or no use since 8/2018?? If meter stuck please complete a FA for a ME. Is home vacant? Please note any findings below or on log. Thanks, 

Kathy

2019-04-11T14:00:00.000-05:00 2019-04-10T08:11:00.000-05:00 Completed

Meter does work the house is vacant and the meter is turned off

084 F22 7970295152

1066984868 THOMAS,TYWANDA (321) 503-9139



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4848833128 FERRUFINO,VERONICA (407) 202-4780

6032 W ROBINSON ST Karon Hinchcliffe Greg Liggons

2019-03-28T10:55:37.000-05:00 M-READ

Please take final read and leave on for new customer. Will 321-746-4623. Thanks Karon

2019-03-29T18:00:00.000-05:00 2019-03-29T11:22:00.000-05:00 Completed

Final read leave on gl

084 F22 6944467535

2019-03-27T10:08:09.000-05:00 RMVMTR

PLEASE REMOVE METER CUSTOMER WAS SHUT OFF ON 11/27/2018 AND THERE HAS BEEN USAGE EACH MONTH WITH NO PAYMENT SIINCE 8/9/2018. PLEASE 

NOTATE ACCOUNT ONCE REMOVED...**MUST PAY $272.13 INCLUDES REC. FEE TO GET RECONNECTED. THANK YOU,CAMMY

2019-03-29T20:00:00.000-05:00 2019-03-29T11:38:00.000-05:00 Completed

Tagged door only to pay bill or we gone remove meter gl

084 F22 1865905867

0850132917 Montanez,William (321) 746-4623

PLEASE REMOVE METER CUSTOMER WAS SHUT OFF ON 11/27/2018 AND THERE HAS BEEN USAGE EACH MONTH WITH NO PAYMENT SIINCE 8/9/2018. PLEASE 

NOTATE ACCOUNT ONCE REMOVED...**MUST PAY $272.13 INCLUDES REC. FEE TO GET RECONNECTED. THANK YOU,CAMMY

2019-03-29T20:00:00.000-05:00 2019-03-29T11:38:00.000-05:00 Completed

Tagged door only to pay bill or we gone remove meter gl

084 F22 7194737632

7477011624 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Cammy Iwinski Greg Liggons

2019-04-01T18:00:00.000-05:00 2019-04-01T07:41:00.000-05:00 Completed

Turned off meter hung tag for new customer

084 F22 7194737632

1776872505 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Cammy Iwinski Greg Liggons

2019-03-27T10:08:09.000-05:00 RMVMTR

2019-03-29T09:57:41.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T08:44:00.000-05:00 Completed

Turned off and tagged door

084 F22 6940979015

4848833128 FERRUFINO,VERONICA (407) 202-4780

2019-03-27T19:00:00.000-05:00 2019-03-27T08:59:00.000-05:00 Completed

Turned off and tagged door

084 F22 2543986822

6178683588 QUEVEDO,YACQUELINA (407) 860-1153

6121 W LIVINGSTON ST Batch System Robert Callahan

2019-03-26T19:08:15.000-05:00 M-CUT

Turned off and tagged door

084 F22 3045592871

2110035067 MILCH,JOSEPH (516) 967-7257

6031 W RIDGEWOOD AVE Batch System Robert Callahan

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

084 F22 4541351194

2384843975 WINN,JESSICA (321) 987-4816

6101 W ROBINSON ST Batch System Robert Callahan

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T09:17:00.000-05:00 Completed

6108 W LIVINGSTON ST Sandra Soto Robert Callahan

2019-03-27T10:50:10.000-05:00 M-RECON

Pick up tag and reconnect service please. Veronica # 4074-202-4780, Thank you, Sandra

2019-03-27T20:00:00.000-05:00 2019-03-27T14:24:00.000-05:00 Completed

Turned meter on something was on inside house turned house valve off tagged door to let customer know



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

blow off valve was ran over & pvc fitting leaking called CFT to do repair jam

084 F22 4413043639

084 F22 8473469687

8479300000 SUGGS,ROBERT A (407) 256-4871

6030 W AMELIA ST Reginald Jerome John Marinelli

2019-03-25T15:06:07.000-05:00 M-SIO Water Miscellaneous Complaint

Roberet Suggs at 407-256-4871 called to say that water is bubbling up fast under the blue cap at Kirk Avenue and West Amelia near the dead end.Can you send a tech out to 

investigate the matter? Thanks,REggie

2019-03-26T20:00:00.000-05:00 2019-03-27T05:19:00.000-05:00 Completed

2384843975 WINN,JESSICA (321) 987-4816

6101 W ROBINSON ST Ewan Dehnert Robert Callahan

2019-03-27T11:49:59.000-05:00 M-RECON

Please reconnect. CUSTOMER WILL BE HOME FOR CONNECT. Mark 407-925-5382. Thank you! Ewan CRA

2019-03-27T18:00:00.000-05:00 2019-03-27T12:45:00.000-05:00 Completed

Turned on no leaks

6037 W LIVINGSTON ST Carl Crutchfield Robert Callahan

2019-03-26T15:41:48.000-05:00 M-ON

Turn on meter. Customer will be present. If needed, customer contact - Mr. Malivert - at 407-961-3178 - Carl

2019-03-27T18:00:00.000-05:00 2019-03-27T08:39:00.000-05:00 Completed

Turned on no leaks

084 F22 4543485384

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T08:53:00.000-05:00 Completed

Turned off and tagged door

084 F22 6359533413

4936094088 MALIVERT,GERTRUDE (407) 961-3178

6108 W LIVINGSTON ST Batch System Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

6209 W HARWOOD AVE Sandra Soto Robert Callahan

2019-03-18T15:22:47.000-05:00 M-ON

Turn meter on for Gilda # 321-424-4633, Cust to be present, Thank you, Sandra

2019-03-19T20:00:00.000-05:00 2019-03-19T08:06:00.000-05:00 Completed

Turned on no leaks

084 F22 4306703856

2019-03-19T08:59:13.000-05:00 M-ON

Moore,Anthony - Primary Phone Number: (407) 443-9000 take start read and turn on for new waiver on file-Josie|

2019-03-21T18:00:00.000-05:00 2019-03-21T08:00:00.000-05:00 Completed

Turned on no leaks

084 F22 3610774120

5612322624 Gonzalez Betancurt, Mayra Cecelia (407) 423-9018

Please turn on for new. Angani 718-496-2258, Customer is home. Thanks Brittany nv|

2019-03-25T20:00:00.000-05:00 2019-03-25T08:30:00.000-05:00 Completed

Turned on no leaks

084 F22 5183965045

3378538638 CLEPHAR,LAUREN (407) 668-5019

423 N NOWELL ST Josephine Krell Robert Callahan

2019-03-26T18:00:00.000-05:00 2019-03-26T16:00:00.000-05:00 Completed

Turned on meter gl

084 F22 5720330700

8405279927 Roche,Betty (407) 218-0413

6231 W LIVINGSTON ST Brittany Warembourg Robert Callahan

2019-03-21T11:10:42.000-05:00 M-ON

9859726568 Medina,Isaias (336) 265-9629

6230 W RIDGEWOOD AVE Stephanie Muniz Greg Liggons

2019-03-25T13:25:49.000-05:00 M-ON

Please turn on for new Isaias, customer will be home, if necessary he can be reached at(336) 265-9629- Stephanie|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

PREVIOUS FA DATED 11/13/18, METER OFF. USAGE ON VACANT ACCOUNT. PLEASE TURN OFF METER AND TAG FOR NEW TO APPLY. THANK YOU, LISA

2019-03-14T00:00:00.000-05:00 2019-03-14T08:34:00.000-05:00 Completed

Turned meter off and hung door tag. Also took read and locked meter. JSM

2019-03-14T00:00:00.000-05:00 2019-03-14T08:25:00.000-05:00 Completed

Turned meter off and hung door tag. Also locked meter off. JSM

084 F22 5183280106

3378538638 CLEPHAR,LAUREN (407) 668-5019

423 N NOWELL ST Lisa August Jeff A Metheney

2019-03-08T10:52:34.000-06:00 VACANCY

Found meter on. Turned off and locked meter. Also took read. JSM

084 F22 4412867209

9859726568 Medina,Isaias (336) 265-9629

6230 W RIDGEWOOD AVE Lisa August Jeff A Metheney

2019-03-08T10:32:17.000-06:00 VACANCY

HEAVY USAGE ON VACANT ACCOUNT. PLEASE LOCK OFF METER AND TAG FOR NEW TO APPLY. THANK YOU, LISA

084 F22 3613724214

5612322624 Gonzalez Betancurt, Mayra Cecelia (407) 423-9018

6209 W HARWOOD AVE Lisa August Jeff A Metheney

2019-03-08T10:05:41.000-06:00 VACANCY

PREVIOUS FA DATED 11/8/18 STATES METER OFF, CUSTOMER CALLED TO STOP SERVICE. PLEASE LOCK OFF METER AND TAG FOR NEW. THANK YOU, LISA

2019-03-14T00:00:00.000-05:00 2019-03-14T08:17:00.000-05:00 Completed

7102936052 Woodson,Davonte (407) 272-8328

504 N NOWELL ST Lisa August Robert Callahan

2019-03-11T08:20:15.000-05:00 VACANCY

PLEASE CHECK PREMISE FOR OCCUPANCY. PLEASE TAG DOOR FOR NEW TO APPLY. PLEASE BE SURE METER IS OFF. THANK YOU, LISA

2019-03-19T00:00:00.000-05:00 2019-03-19T08:09:00.000-05:00 Completed

Tagged door to call office and apply for service



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read and left on for new

084 F22 5590434320

2577846977 Cancel,Samantha (321) 245-4736

5943 W AMELIA ST Jennifer Akers Robert Callahan

2019-03-12T15:54:44.000-05:00 M-READ

Please take a reading and leave on for new. Anna can be reached at 407-844-1011. Thanks Jen

2019-03-13T18:00:00.000-05:00 2019-03-13T07:28:00.000-05:00 Completed

3725005072 Buckley,James (407) 486-4387

513 N JOHN ST Stephanie Muniz Robert Callahan

2019-03-12T13:08:06.000-05:00 M-ON

Please turn on for new James, waiting on waiver, if necessary he can be reached at(407) 486-4387- Stephanie

2019-03-13T18:00:00.000-05:00 2019-03-13T07:20:00.000-05:00 Completed

Turned on no leaks

6020 W ROBINSON ST Lorie Mayeski Robert Callahan

2019-03-12T08:46:58.000-05:00 M-ON

Please turn on for new. New is Tenant, Ms. Keylin Zavala if needed can be reached at 407-507-2690. Lorie|

2019-03-13T18:00:00.000-05:00 2019-03-13T07:35:00.000-05:00 Completed

Turned on no leaks

084 F22 2774583390

2019-03-08T10:11:24.000-06:00 VACANCY

USAGE ON VACANT ACCOUNT. PLEASE TAG DOOR FOR NEW SERVICE. PLEASE BE SURE METER IS OFF... THANK YOU, LISA

2019-03-14T00:00:00.000-05:00 2019-03-14T08:08:00.000-05:00 Completed

Found meter on. Turned off and locked meter. Also took read. JSM

084 F22 4079009445

3634774876 Delgado,Daniela (407) 259-6139

084 F22 5720979357

8405279927 Roche,Betty (407) 218-0413

6231 W LIVINGSTON ST Lisa August Jeff A Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6025 W RIDGEWOOD AVE Shonte Campbell Greg Liggons

2019-03-06T11:01:51.000-06:00 M-ON

Please turn on for new customer, waiver on file. If necessary, Older can be reached at (407) 535-7115 - Shonte|

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Water running in house turned back off tagged door gl

2019-03-07T13:38:48.000-06:00 M-ON

Turn on for new customer, waiver on file, Candice can be reached at 321-682-1712...tina|

2019-03-08T18:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Turned on no leaks

084 F22 7041194772

0119139228 DORESCAR,OLDER (407) 535-7115

Signed waiver received. Please turn on for new. Arlene 407-530-4600, Thanks Brittany nv|

2019-03-08T20:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

There was something left on inside of the house could not leave water on I called and talk to the customer and they said as long as a meter is unlocked they can turn it on when 

they get here

084 F22 5143036854

5847374719 Padilla Hernandez,Ramon (321) 697-2179

6201 W LIVINGSTON ST Tina Richardson Robert Callahan

2019-03-12T00:00:00.000-05:00 2019-03-12T10:21:00.000-05:00 Completed

Turned off and tagged door

084 F22 7172705973

3967768253 Billini, Angela (862) 600-3948

6010 W ROBINSON ST Brittany Warembourg Robert Callahan

2019-03-07T14:55:09.000-06:00 M-ON

084 F22 2773398625

3725005072 Buckley,James (407) 486-4387

513 N JOHN ST Lisa August Robert Callahan

2019-03-11T08:17:33.000-05:00 VACANCY

HIGH USAGE ON VACANT ACCOUNT. PLEASE LOCK OFF METER AND TAG DOOR FOR NEW TO APPLY. PLEASE BILLBACK CUSTOMER ACCORDINGLY. THANK 

YOU, LISA



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-03-05T19:01:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

2019-03-05T19:01:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

MR ID: 012096192999, MR REMARK: BB replaced meter box lid

084 F22 2759934550

3274441523 SMITH,NETTIE (407) 721-7765

435 N JOHN ST Batch System John Allman

2019-02-28T19:01:38.000-06:00 MTRBBOX

MR ID: 016186933181, MR REMARK: BB replaced meter box

084 F22 7115241687

9269523209 ALVORES,LEVEN (407) 515-0634

517 N NOWELL ST Batch System John Allman

2019-02-28T19:01:38.000-06:00 MTRBBOX

084 F22 0160232850

0169300000 Victor,Diane (407) 293-0051

6224 W AMELIA ST Batch System John Allman

2019-02-28T19:01:38.000-06:00 MTRBBOX

2019-03-05T19:01:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

0223297114 Irvin,Lamica (407) 272-9083

517 N JOHN ST Batch System John Allman

2019-02-28T19:01:38.000-06:00 MTRBBOX

2019-03-06T19:01:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

MR ID: 567907274174, MR REMARK: BB replaced meter box

084 F22 5674892935



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

084 F22 6770691216

8247730127 Ramos,Silvia (407) 394-9828

311 NICE AVE Tytiane Gray Greg Liggons

2019-02-26T11:42:03.000-06:00 M-OFF

CUNHA,RACHAEL - Primary Phone Number: (407) 535-5699 take final read and apply tag for new-Ty

2019-02-28T20:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

2917924371 McMillan,Shevetta (585) 491-0503

447 N JOHN ST Ewan Dehnert Greg Liggons

2019-02-28T12:27:32.000-06:00 M-OFF

Please take final read and turn off. Tag for new customer. Mirval Investments 407-346-5731. Thank you! Ewan CRA

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Tagged and turned off for new gl

6107 W HARWOOD ST Gwendolyn Hill Greg Liggons

2019-02-28T10:15:32.000-06:00 M-READ

Take final read and leave on for new. Cherishma phone number 407-308-1430. Thanks, Gwen

2019-03-01T20:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Start stop read leave on gl

084 F22 0064425947

2019-03-04T10:12:25.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Did not turn off owner was there said she called last week paid want it left on said it is in her name now

084 F22 1003865934

1431527065 BAKSH,CHERISHMA (407) 308-1430

MR ID: 225732103040, MR REMARK: BB replace meter box lid

084 F22 1401939584

7516567027 Beanery Garcia,Carmen (407) 952-5447

502 N NOWELL ST Tina Richardson John Allman



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6027 W ROBINSON ST Gwendolyn Hill Robert Callahan

2019-02-22T09:07:44.000-06:00 M-RECON

Reconnect service customer will be at home. Jean phone number 407-218-0280. Thanks, Gwen

2019-02-22T08:19:26.000-06:00 M-RECON

Please reconnect, The waiver is on file,Thanks,Reggie. If necessary Jasmine can be reached at 407-202-7348. Thank you. (Linette-FL 2/22/19)

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Turned on no leaks

084 F22 5145914411

8149282090 REGIS,JEAN (407) 218-0280

Nick has paid and is home if we can please try to reconnect today. He can be reached at 323-386-3568. Thanks Jen

2019-02-25T08:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned on no leaks

084 F22 4464485096

9626410045 CHAPPELLE,JASMINE (407) 202-7348

6018 W LIVINGSTON ST Linette Orengo Robert Callahan

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Meter on took read gl

084 F22 1657384773

0703785978 MARSHALL,NICHOLAS (323) 386-3568

431 N JOHN ST Jennifer Akers Robert Callahan

2019-02-22T15:21:20.000-06:00 M-RECON

Tagged and turned off for new gl

084 F22 5599988879

2577846977 Cancel,Samantha (321) 245-4736

5943 W AMELIA ST Gwendolyn Hill Greg Liggons

2019-02-25T11:29:23.000-06:00 M-ON

Turn-on for new customer, Tim at 321-947-7653. Customer will be present. Thanks, Gwen



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Head,Denise - Primary Phone Number: (407) 600-7015 please reconnect door tag is signed-Josie

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned off meter gl

084 F22 8590659618

2540932514 JONES,MAURICE (407) 849-8118

6038 W HARWOOD ST Josephine Krell Greg Liggons

2019-02-21T11:42:07.000-06:00 M-RECON

Turned on no leaks

084 F22 4390443635

7575351098 DUVEILLAUME,GUIRLANGED (407) 545-9633

6026 W HARWOOD AVE Amber Melendez

2019-02-21T09:40:02.000-06:00 M-CUT

severance

084 F22 0493858639

9584217538 WILLIAMS,KRISTI (321) 682-0260

6124 W MELBOURNE AVE Ewan Dehnert Robert Callahan

2019-02-22T08:22:27.000-06:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. Kristi 321-682-0260. Thank you! Ewan CRA

2019-02-22T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

4724549432 KIRKLAND,BRITNEY (386) 682-9246

6100 W HARWOOD AVE Josephine Krell

2019-02-22T08:31:25.000-06:00 M-RECON

Kirkland,Ashley - Primary Phone Number: (407) 530-6032 please reconnect customer is present -Josie

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Turned on no leaks

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Turned on no leaks

084 F22 4109703903



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

084 F22 5753890630

3026202198 Janac,Pascal (315) 413-1632

6232 W ROBINSON ST Linette Orengo Greg Liggons

2019-02-21T10:10:41.000-06:00 M-RECON

1440974347 Dutra,Janailzo (407) 989-4639

303 NICE AVE Brittany Warembourg Greg Liggons

2019-02-21T10:31:49.000-06:00 M-RECON

Please reconnect, Virginia 407-295-2537. Customer is home. Thanks Brittany nv|

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned on meter gl

6026 W HARWOOD AVE Amber Melendez Greg Liggons

2019-02-21T09:40:44.000-06:00 M-RECON

Please reconnect, pick up door tag. Guirlange 407-545-9633 thanks, amber

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned on meter gl

084 F22 6573422695

2019-02-21T10:18:07.000-06:00 M-RECON

Reconnect service please, cust or someone 18 or older will be present. Luis # 917-375-5733, Thank you, Sandra

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned on meter gl

084 F22 4393877311

7575351098 DUVEILLAUME,GUIRLANGED (407) 545-9633

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned on meter gl

084 F22 3951313769

9818787999 COLON,LUIS (407) 394-5552

6220 W ROBINSON ST Sandra Soto Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6014 W HARWOOD ST Linette Orengo Greg Liggons

2019-02-21T13:37:31.000-06:00 M-RECON

2019-02-21T11:30:45.000-06:00 M-RECON

Please reconnect, tag signed on the door. If necessary Monica can be reached at 407-209-7797. Thank you. (Linette-FL 2/21/19)

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned on meter gl

084 F22 9589950577

1675793231 ARISTA,PAULA M

Please reconnect. Tag is signed and on the door. Thanks Brittany nv

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned on meter gl

084 F22 8004423867

7154773187 ARDON,ISRAEL (407) 209-7797

6130 W MELBOURNE AVE Linette Orengo Greg Liggons

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned on meter gl

084 F22 3565749757

0621154618 HART,RYAN (321) 240-0630

6112 W ROBINSON ST Brittany Warembourg Greg Liggons

2019-02-21T10:19:21.000-06:00 M-RECON

Turned on meter gl

084 F22 0888792788

7621827848 ARDON,CESAR (870) 504-0380

6107 MELBOURNE AVE Josephine Krell Greg Liggons

2019-02-21T13:30:41.000-06:00 M-RECON

ALEXANDER,WILLIE - Primary Phone Number: (407) 406-2837 please reconnect customer present-Josie

Please reconnect, tag is signed on the door. If necessary Pascal can be reached at 315-413-1632. Thank you. (Linette-FL 2/21/19)

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Tagged and turned off gl

084 F22 6978115652

2960184180 Aldon,Israel (407) 209-7797

319 NICE AVE Batch System Greg Liggons

Tagged and turned off gl

084 F22 3959189254

9818787999 COLON,LUIS (407) 394-5552

6220 W ROBINSON ST Batch System Greg Liggons

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

084 F22 6770727227

8247730127 Ramos,Silvia (407) 394-9828

311 NICE AVE Batch System Greg Liggons

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

9584217538 WILLIAMS,KRISTI (321) 682-0260

6124 W MELBOURNE AVE Batch System Greg Liggons

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Tagged and turned off gl

Please reconnect, tag is signed on the door. If necessary Maria can be reached at 407-731-7890. Thank you (Linette-FL 2/21/19)

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned on meter gl

084 F22 0496015792



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

084 F22 5146520961

8149282090 REGIS,JEAN (407) 218-0280

6027 W ROBINSON ST Batch System Greg Liggons

5847374719 Padilla Hernandez,Ramon (321) 697-2179

6201 W LIVINGSTON ST Batch System Greg Liggons

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Tagged and turned off gl

6100 W HARWOOD AVE Batch System Greg Liggons

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Tagged and turned off gl

084 F22 5149900219

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Tagged and turned off gl

084 F22 4100790038

4724549432 KIRKLAND,BRITNEY (386) 682-9246

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Tagged and turned off gl

084 F22 0886840444

7621827848 ARDON,CESAR (870) 504-0380

6107 MELBOURNE AVE Batch System Greg Liggons

2019-02-20T19:08:12.000-06:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Tagged and turned off gl

084 F22 1653603653

0703785978 MARSHALL,NICHOLAS (323) 386-3568

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Tagged and turned off gl

084 F22 4461813213

9626410045 CHAPPELLE,JASMINE (407) 202-7348

6018 W LIVINGSTON ST Batch System Greg Liggons

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Tagged and turned off gl

084 F22 8002517376

7154773187 ARDON,ISRAEL (407) 209-7797

6130 W MELBOURNE AVE Batch System Greg Liggons

2019-02-20T19:08:12.000-06:00 M-CUT

Tagged and turned off gl

084 F22 8591290874

2540932514 JONES,MAURICE (407) 849-8118

6038 W HARWOOD ST Batch System Greg Liggons

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Turned off and tagged door

084 F22 7487422577

3178698060 PADILLA,NANCY (407) 227-9397

Read meter for billing

084 F22 6356048318

4936094088 MALIVERT,GERTRUDE (407) 961-3178

6037 W LIVINGSTON ST Shanika Simmons Robert Callahan

2019-02-18T10:23:00.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika

084 F22 0065321669

2917924371 McMillan,Shevetta (585) 491-0503

447 N JOHN ST Kimberly Bennett Robert Callahan

2019-02-18T15:32:04.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

2577846977 Cancel,Samantha (321) 245-4736

5943 W AMELIA ST Linette Orengo Greg Liggons

2019-02-20T13:59:12.000-06:00 M-ON

Please turn on for new. If necessary Tim can be reached at 321-947-7653. Thank you. (Linette-FL 2/20/19) --- WAITING ON WAIVER---

2019-02-21T00:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

House vacant tagged and turned off gl

431 N JOHN ST Batch System Greg Liggons

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Tagged and turned off gl

084 F22 5594052337



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:084 F22 0916793739

4936094088 MALIVERT,GERTRUDE (407) 961-3178

6037 W LIVINGSTON ST Vanessa Robinson Greg Liggons

2019-02-04T16:03:26.000-06:00 M-OFF

Please turn off, get read, tag door for new customer to call office thanks vfr

2019-02-05T18:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Tagged and turned off for new 755440 gl

6037 W LIVINGSTON ST Lorie Mayeski Greg Liggons

2019-02-05T11:09:56.000-06:00 M-ON

Signed Tag On Door. Please turn on service for new. New is Diane Samaroo phone number 407-376-4040. Lorie

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Turned on meter read 755440 gl

084 F22 6358568398

2019-02-06T12:55:18.000-06:00 M-OFF

Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Final read tagged and turned off read 345550 gl

084 F22 6358129946

4936094088 MALIVERT,GERTRUDE (407) 961-3178

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-02-13T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Hung door tag gl

084 F22 4077873702

3634774876 Delgado,Daniela (407) 259-6139

6020 W ROBINSON ST Brittany Warembourg Greg Liggons

6100 W MELBOURNE AVE Vincent Hicks Greg Liggons

2019-02-01T08:27:07.000-06:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-01-28T15:47:21.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Juan can be reached at 407-235-6232. Thank You (Linette-FL 1/28/19)

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Turned off and tagged for new

084 F22 3833527199

Please turn on meter and get start read for new customer. Tag on door. Thanks, GT|

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Could not leave water on something is running inside house tagged door and let him know

084 F22 2753680996

3274441523 SMITH,NETTIE (407) 721-7765

435 N JOHN ST Linette Orengo Robert Callahan

2019-01-31T19:01:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

MR ID: 800778116443, MR REMARK: MI. Tagged door let them know we need to read meter

084 F22 2756641415

3274441523 SMITH,NETTIE (407) 721-7765

435 N JOHN ST Glenda Thompson Robert Callahan

2019-01-30T09:18:05.000-06:00 M-ON

Read and left on for new

084 F22 2433262729

2432400000 AGUILAR,MARCIA (321) 947-0093

5960 W AMELIA ST Batch System Robert Callahan

2019-01-30T19:01:03.000-06:00 M-WARN

7285131733 Zapata,Elvin/Kimberly (321) 948-4141

6221 W HARWOOD ST Josephine Krell Robert Callahan

2019-01-31T09:25:07.000-06:00 M-READ

Zapata,Elvin - Primary Phone Number: (321) 948-4141 take start read and leave on for new-Josie

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

Leak on customer side tag door to call plumber read 865260 gl

084 F22 3490734338

3499300000 GUADALUPE,EVELYN (321) 682-9124

6032 W HARWOOD ST Linette Orengo Jeff A Metheney

2019-01-24T07:37:00.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Evelyn can be reached at (321) 682-9124. Thank You (Linette-FL 1/24/19)

084 F22 1446968700

7325450788 STEWART,JOCELYN (407) 953-5674

444 N JOHN ST Amber Melendez Greg Liggons

2019-01-25T13:32:09.000-06:00 M-SIO Water Service Line Break

Please investigate customer reporting water pooling in backyard cannot tell from where. JOcely # 407-953-5674 thanks, Amber

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

8872922434 Joseph,Yonel (321) 420-3695

6031 W AMELIA ST Sabrena Cooper Greg Liggons

2019-01-28T12:47:25.000-06:00 M-RECON

Please reconnect service customer will be home. Joseph can be reached @321 420-3695. Sabrena

2019-01-28T20:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Turned on meter read 826430 gl

5948 W AMELIA ST Linette Orengo Greg Liggons

2019-01-28T15:50:36.000-06:00 M-ON

Please turn on for new. Customer will be home. If necessary Juan can be reached at 407-235-6232. Thank you (Linette-FL 1/29/19)|

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Turned on meter read 178410 gl0

084 F22 7904115676

0949496022 LOPEZ,JUAN JOSE (407) 235-6232



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Carl Crutchfield Greg Liggons

2019-01-23T13:24:24.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact - Tishana at 321-438-9573 - Carl

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Turned on meter read 105880 gl

6100 W ROBINSON ST Vanessa Brown Greg Liggons

2019-01-23T12:59:37.000-06:00 M-RECON

MUSSENDEN,JOSE - Primary Phone Number: (407) 485-9707 -- Please reconnect customer is home. Thank you. VAnessaB

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Turned on meter read 623140 gl

084 F22 3303640906

2019-01-23T13:24:24.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact - Tishana at 321-438-9573 - Carl

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Turned on meter read 105880 gl

084 F22 5663247324

8308482416 MUSSENDEN,JOSE (407) 485-9707

Please reconnect. WAIVER SIGNED ON DOOR. Trudy 407-613-1374. Thank you! Ewan CRA

2019-01-24T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Turned on meter read 375580 gl

084 F22 3303640906

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Carl Crutchfield Greg Liggons

084 F22 1070329922

1568805285 MURRAY,TRUDY (407) 613-1374

6003 W MELBOURNE AVE Ewan Dehnert Greg Liggons

2019-01-23T15:55:54.000-06:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-22T19:09:10.000-06:00 M-CUT

Severance:

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Tagged and turned off read 375580 gl

Severance:

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Tagged and turned off meter read 164170 gl

084 F22 1079675078

1568805285 MURRAY,TRUDY (407) 613-1374

6003 W MELBOURNE AVE Batch System Greg Liggons

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Tagged and turned off read 105880 gl

084 F22 2751518857

3274441523 SMITH,NETTIE (407) 721-7765

435 N JOHN ST Batch System Greg Liggons

2019-01-22T19:09:10.000-06:00 M-CUT

Tagged and turned off read 105880 gl

084 F22 3305427159

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Batch System Greg Liggons

2019-01-22T19:09:10.000-06:00 M-CUT

Severance:

084 F22 3305427159

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Batch System Greg Liggons

2019-01-22T19:09:10.000-06:00 M-CUT

Severance:

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Tagged and turned off 826430

084 F22 5663346423

8308482416 MUSSENDEN,JOSE (407) 485-9707

6100 W ROBINSON ST Batch System Greg Liggons

2019-01-22T19:09:10.000-06:00 M-CUT

Severance:

084 F22 7907826724

8872922434 Joseph,Yonel (321) 420-3695

6031 W AMELIA ST Batch System Greg Liggons

2019-01-22T19:09:10.000-06:00 M-CUT

Severance:

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

6919853007 Green,Tanya (407) 722-2083

6007 W LIVINGSTON ST Batch System Greg Liggons

2019-01-22T19:09:10.000-06:00 M-CUT

Severance:

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Tagged and turned off read 267220 gl

6032 W HARWOOD ST Batch System Greg Liggons

2019-01-22T19:09:10.000-06:00 M-CUT

Severance:

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Tagged and turned off read 230580 gl

084 F22 2285845071

084 F22 3494545616

3499300000 GUADALUPE,EVELYN (321) 682-9124



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2917924371 McMillan,Shevetta (585) 491-0503

447 N JOHN ST Roslyn Lide-Miller Greg Liggons

2019-01-16T09:22:12.000-06:00 M-ON

Turn on for new customer. Waiver on file. Renan with Mirval Investments LLC...........Roslyn

2019-01-17T18:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

6101 W AMELIA ST Amber Melendez John Allman

2019-01-02T09:35:53.000-06:00 M-READ

Please take final read and leave on for new. Ulric # 321-440-7718 thanks,Amber

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Took reading left on

084 F22 0066091947

2019-01-23T12:14:46.000-06:00 M-RECON

Please reconnect. CUSTOMER HOME FOR CONNECT. Juan 407-235-6232. Thank you! Ewan CRA

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Turned on meter read 164740 gl

084 F22 7297519088

2296802444 Burdon,Kilya (321) 613-1987

Severance:

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Tagged and turned off house vacant read 178400 gl

084 F22 2750688001

3274441523 SMITH,NETTIE (407) 721-7765

435 N JOHN ST Ewan Dehnert Greg Liggons

Tagged and turned off 623140 gl

084 F22 3838927753

0949496022 LOPEZ,JUAN JOSE (407) 235-6232

5948 W AMELIA ST Batch System Greg Liggons

2019-01-22T19:09:10.000-06:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-12-26T19:09:56.000-06:00 M-CUT

Severance:

verify occupancy. tag door to contact customer service.

2019-01-11T20:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Looks like house is occupied tagged door to call office

084 F22 1646121626

1247064096 BURGOS,RUTH (407) 283-1458

432 N JOHN ST Batch System Robert Callahan

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Start read leave on 116630 gl

084 F22 7176739471

3967768253 Billini, Angela (862) 600-3948

6010 W ROBINSON ST Dominique Greenfield Robert Callahan

2019-01-10T07:39:19.000-06:00 CHK STAT

Tagged and turned off for new read 433090 gl

084 F22 4542295698

2384843975 WINN,JESSICA (321) 987-4816

6101 W ROBINSON ST Jerrie Hoffman Greg Liggons

2019-01-14T14:42:38.000-06:00 M-READ

Please take starter read & leave on for renter Mark 407-925-5382 - Thanks, Jerrie NV

084 F22 0066103808

2917924371 McMillan,Shevetta (585) 491-0503

447 N JOHN ST Jennifer Akers Greg Liggons

2018-12-20T09:29:45.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Venecia can be reached at 407-353-9066. Thanks Jen

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Turned on meter read 433100 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Customer has softener issues.

084 F22 1747775621

8292296878 MATAI,SHANTI (407) 486-2739

6107 W ROBINSON ST Kaamilya Pereira Shawn Ebert

2018-12-03T09:07:46.000-06:00 TESTMTR

Please call Shanti Matai (407) 486-2739 to schedule meter test. She disputes usage amount that caused her bill to be $20 higher for bill dated 11/8/18. Thanks,Kaam|

084 F22 1280474616

3419289181 HUNTER,JOSELIN (786) 326-2854

427 N NOWELL ST Vanessa Robinson Don Hasty

2018-12-31T08:13:48.000-06:00 M-SIO Water Miscellaneous Complaint

Please investigate water has rotten sewer like smell thru out the house please contact Joselin @ 786-326-2854 thanks

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

0602252514 Dos Santos,Alexandre (407) 406-7921

353 N NOWELL ST Isabel Ceballos Greg Liggons

2018-12-28T08:02:30.000-06:00 CHK STAT

Verify if this property is occupied and make sure meter is off and locked. Usage on account, tampering. Last payment in July. Tag door /ic

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Occupied tagged and turned off Read 397630 gl

6032 W ROBINSON ST Ewan Dehnert Robert Callahan

2019-01-03T14:41:19.000-06:00 M-READ

Please take start read and leave on for new customer Joe 407-354-3318. Thank you! Ewan CRA

2019-01-07T18:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Read and left on for new

084 F22 2119263269

2019-01-07T19:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Turned off and tagged door

084 F22 1861597309

0850132917 Montanez,William (321) 746-4623



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8183363650 FIGUEROA,EDDIE O (407) 913-5427

5941 W AMELIA ST Tina Richardson Tony Goes

2018-12-27T07:09:35.000-06:00 M-SIO No Water

508 N JOHN ST Reginald Jerome Tony Goes

2018-12-27T07:08:47.000-06:00 M-RECON

Please reconnect the customers service today.The waiver is already saved in efile.Ms. Desiree Lopez-Lawlor at 407-369-0028.Thanks,REggie

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Restored customer service no leaks tg

084 F22 1499917650

2018-12-27T11:42:09.000-06:00 M-RECON

Please reconnect the customers service today.The waiver is saved in efile.Octavia Gibson (daughter) at 407-242-4486 & her (mother) Latarsha Burke at ph#407-272-

1560.Thanks,REggie

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Restored customer service detected leak on customer side turned service back off tg

084 F22 1685072077

5459908494 LOPEZ-LAWLOR,DESIREE (407) 369-0028

2018-12-28T10:13:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Turned on meter customer was home

084 F22 4663275889

6905316729 Gibson,Octavia (407) 307-4395

6006 W LIVINGSTON ST Reginald Jerome Tony Goes

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges, overall @ 98.23% , low flow @ 95.0% , medium flow @ 100.0% , maximum flow @ 99.7% , went 

over all results with Mr. , SME

084 F22 4669347627

6905316729 Gibson,Octavia (407) 307-4395

6006 W LIVINGSTON ST Lucity User John Allman

2018-12-28T11:15:12.000-06:00 M-RECON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-12-26T13:44:54.000-06:00 M-RECON

Reconnect service customer will be at home. Veronica phone number 407-202-4780. Thanks, Gwen

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned on meter 550970 gl

084 F22 5147870209

8149282090 REGIS,JEAN (407) 218-0280

6027 W ROBINSON ST Gwendolyn Hill Greg Liggons

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned on meter 529130 gl

084 F22 6941493234

4848833128 FERRUFINO,VERONICA (407) 202-4780

6108 W LIVINGSTON ST Gwendolyn Hill Greg Liggons

2018-12-26T13:35:39.000-06:00 M-RECON

Turned on meter 493580 gl

084 F22 1018973288

6398265084 Gill,Jack (352) 460-6884

513 N NOWELL ST Isabel Ceballos Greg Liggons

2018-12-26T10:47:38.000-06:00 M-RECON

Customer paid, turn on Rec'd waiver in email. Jack Gill 407-453-1928 /ic

084 F22 3630963818

3632400000 DEAMUS,MARY (407) 297-8962

5952 W AMELIA ST Jennifer Akers Greg Liggons

2018-12-26T13:03:59.000-06:00 M-RECON

Customer has paid in full and is home if we can please reconnect. Mary can be reached at 407-297-8962. Thanks Jen

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Eddie is reporting no water since last night he can be reached at 407-913-5427...tina... Eddie called back, states neighbors' door at 5943 W AMELIA ST, was tagged to cut 

service, but his was cut in error..

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Restored customer service no leaks tg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Tagged and turned off 529130 gl

084 F22 9219550780

6208805774 HERNANDEZ,LEODEGARIO (407) 942-9106

515 N NOWELL ST Batch System Greg Liggons

084 F22 1015204651

6398265084 Gill,Jack (352) 460-6884

513 N NOWELL ST Batch System Greg Liggons

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

8069214938 MALDONADO,ZAHRA (407) 683-8783

6125 W MELBOURNE AVE Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Tagged and turned off read 451990 gl

6132 W RIDGEWOOD AVE Jennifer Akers Greg Liggons

2018-12-26T14:28:36.000-06:00 M-RECON

Customer has paid and is home if we can please reconnect. Euston can be reached at 407-292-6857. Thanks Jen

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned on meter read 515740 gl

084 F22 2697359916

Reconnect service customer will be at home. Jean phone number 407-218-0280. Thanks, Gwen

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned on meter read 251440 gl

084 F22 5421090845

5421400000 SAUNDERS,EUSTON E (407) 292-6857



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6905316729 Gibson,Octavia (407) 307-4395

6006 W LIVINGSTON ST Batch System Greg Liggons

508 N JOHN ST Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Tagged and turned off read 702830 gl

084 F22 4663972900

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Tagged and turned off 550970 gl

084 F22 1687656857

5459908494 LOPEZ-LAWLOR,DESIREE (407) 369-0028

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Tagged and turned off read 251440 gl

084 F22 6940967395

4848833128 FERRUFINO,VERONICA (407) 202-4780

6108 W LIVINGSTON ST Batch System Greg Liggons

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Tagged and turned off read 1147890 gl

084 F22 5145396819

8149282090 REGIS,JEAN (407) 218-0280

6027 W ROBINSON ST Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Tagged and turned off read 100540 gl

084 F22 9214441139

6208805774 HERNANDEZ,LEODEGARIO (407) 942-9106

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Tagged and turned off 493580 gl

084 F22 5421533787

5421400000 SAUNDERS,EUSTON E (407) 292-6857

6132 W RIDGEWOOD AVE Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT

Tagged and turned off read 81840 gl

084 F22 3636240608

3632400000 DEAMUS,MARY (407) 297-8962

5952 W AMELIA ST Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

084 F22 5597090897

2577846977 Cancel,Samantha (321) 245-4736

5943 W AMELIA ST Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Tagged and turned off read 162180 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 452259944582, MR REMARK: BB Replaced meter box

084 F22 2786208547

6164161530 RIVERA,ROSA (407) 731-7890

084 F22 0151901821

6787487269 MARCULINO,JOAO (321) 330-7054

6131 W ROBINSON ST Batch System Jordon Campbell

2018-11-30T19:02:58.000-06:00 MTRBBOX

|

2018-12-10T19:02:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

6398265084 Gill,Jack (352) 460-6884

513 N NOWELL ST Shelia Meacham Greg Liggons

2018-12-11T08:21:13.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Reread meter no leaks read 527340 gl meter was installed backwards it's fixed now read is correct gl

6201 W LIVINGSTON ST Vincent Hicks Greg Liggons

2018-12-18T07:38:03.000-06:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2018-12-19T20:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Tagged door for return mail gl

084 F22 1019406559

2018-12-26T11:13:01.000-06:00 M-RECON

Please reconnect for Leoner he has paid customer will be home, if necessary he can be reached at(321) 418-5325, emailed OPS-Stephanie

2018-12-26T00:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned on meter read 1147890 gl

084 F22 5145453122

5847374719 Padilla Hernandez,Ramon (321) 697-2179

515 N NOWELL ST Stephanie Muniz Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

6108 W RIDGEWOOD AVE Batch System Greg Liggons

2018-11-30T19:02:58.000-06:00 M-REREAD

|

2018-12-03T19:02:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Reread meter no leaks read 1178330 gl

084 F22 6263830561

2018-11-29T09:38:00.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-12-03T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Tagged door call office gl

084 F22 4132759439

5559300743 OTERO,GILBERTO (407) 970-5930

Customer has paid and tag is on the door if we can please reconnect. Guirlanged can be reached at 407-545-9633. Thanks Jen|

2018-12-04T20:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Turned on meter read 630030 gl

084 F22 3692693223

8324409467 Dumezil,Shelomitte (407) 683-5830

6201 W AMELIA ST Vincent Hicks Greg Liggons

2018-12-05T19:02:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

MR ID: 305690980081, MR REMARK: BB meter box was ran over completely damaged had to replaced

084 F22 4392148296

7575351098 DUVEILLAUME,GUIRLANGED (407) 545-9633

6026 W HARWOOD AVE Jennifer Akers

2018-12-04T10:24:26.000-06:00 M-RECON

6009 W HARWOOD ST Batch System Ryan Corey

2018-11-30T19:02:58.000-06:00 MTRBBOX

|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Cust made payment, can we please reconnect service - cust will be present - Cust contact - Jasmine @ 407-202-7348/carl|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Turned on picked up tag

084 F22 8473287069

2018-12-03T19:02:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Reread meter no leaks read 1399360 gl

084 F22 4464421541

9626410045 CHAPPELLE,JASMINE (407) 202-7348

6018 W LIVINGSTON ST Carl Crutchfield Robert Callahan

2018-11-29T07:40:41.000-06:00 M-RECON

Reread meter read 1517360 gl

084 F22 0765773618

0760400000 REID,CHRISTINE (407) 929-3195

6000 W LIVINGSTON ST Batch System Greg Liggons

2018-11-30T19:02:58.000-06:00 M-REREAD

|

084 F22 0784405320

0782400000 VELAZQUEZ,ANDY (407) 296-7536

520 N JOHN ST Batch System Greg Liggons

2018-11-30T19:02:58.000-06:00 M-REREAD

|

2018-12-03T19:02:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

6261400000 TRAN,TOT V (321) 202-0360

6130 W ROBINSON ST Batch System Greg Liggons

2018-11-30T19:02:58.000-06:00 M-REREAD

|

2018-12-03T19:02:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Reread meter read 2159120 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on meter read 145760 gl

084 F22 2758102681

3274441523 SMITH,NETTIE (407) 721-7765

435 N JOHN ST Sandra Soto Greg Liggons

2018-11-27T08:29:42.000-06:00 M-RECON

Pick up tag and reconnect service please. Kendra # 321-805-1333, Thank you, Sandra|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

7245553311 JOSEPH,RETCHEE (407) 731-6520

6119 W ROBINSON ST Jennifer Akers Greg Liggons

2018-11-27T09:32:18.000-06:00 M-ON

Please turn on for new customer. We just turned off and tagged from old customer. If there is any way to turn back on today they would appreciate it. I told her no promises. 

Retchee can be reached at 407-731-6520. Jen|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned on meter read 1650760 gl

419 N JOHN ST Sandra Soto Ryan Corey

2018-11-28T10:59:30.000-06:00 M-ON

Turn meter on for Bryan # 929-216-8515, customer spouse present, Thank you, Sandra|

2018-11-28T18:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Meter turned on customer home meter didnt not spin more than ten gallons.

084 F22 3941353766

2018-11-27T07:39:52.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-28T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Tagged door call office gl

084 F22 6259703745

4035889850 Pruitt,Savanna (407) 745-7837

8479300000 SUGGS,ROBERT A (407) 256-4871

6030 W AMELIA ST Vincent Hicks Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6208 MELBOURNE AVE Reginald Jerome Greg Liggons

2018-11-27T12:44:39.000-06:00 M-RECON

Please reconnect the customers service today asap.She has a young child in the home.Ms. Tishina Shadik at 321-438-9573.Thanks,Reggie|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned on meter 95008 gl

2018-11-27T10:44:48.000-06:00 M-RECON

Please reconnect***Signed tag on door*** Thanks Karon|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned on meter read 1786100 gl

084 F22 3301081232

0832841716 Shadik,Tishana (321) 945-2348

Pick up tag & reconnect service. DG|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned on meter read 675080 gl

084 F22 4105190613

4724549432 KIRKLAND,BRITNEY (386) 682-9246

6100 W HARWOOD AVE Karon Hinchcliffe Greg Liggons

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned on meter 95008 gl

084 F22 5149074141

5847374719 Padilla Hernandez,Ramon (321) 697-2179

6201 W LIVINGSTON ST Dominique Greenfield Greg Liggons

2018-11-27T09:21:25.000-06:00 M-RECON

084 F22 3301081232

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Reginald Jerome Greg Liggons

2018-11-27T12:44:39.000-06:00 M-RECON

Please reconnect the customers service today asap.She has a young child in the home.Ms. Tishina Shadik at 321-438-9573.Thanks,Reggie|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Janac,Pascal - Primary Phone Number: (315) 413-1632 ** Please recon. Customer is home. Thank you. VAnessaB|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Unlocked meter 311210 gl

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned on meter read 494690 gl

084 F22 5754595920

3026202198 Janac,Pascal (315) 413-1632

6232 W ROBINSON ST Vanessa Brown Greg Liggons

2018-11-27T11:32:16.000-06:00 M-RECON

Turned on meter read 534130 gl

084 F22 9421341802

5418615140 BROWN,LORETHA (407) 745-9887

6201 W RIDGEWOOD AVE Gwendolyn Hill Greg Liggons

2018-11-27T09:09:01.000-06:00 M-RECON

Pick up Tag and reconnect service. Shomari phone number 407-394-5410. Thanks, Gwen|

084 F22 6949374237

4848833128 FERRUFINO,VERONICA (407) 202-4780

6108 W LIVINGSTON ST Isabel Ceballos Greg Liggons

2018-11-27T14:23:35.000-06:00 M-RECON

Paid turn on Pick up tag Veronica Ferrufino 407-202-4780 /ic|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

5177825824 Ougustin,Franceline (718) 930-2137

439 N NOWELL ST Linette Orengo Greg Liggons

2018-11-27T09:12:47.000-06:00 M-RECON

Please reconnect, tag will be signed on the door. If necessary Reginald can be reached at 718-930-2137. Thank you. I emailed Josie/Isabel (Linette-FL 11/27/18)|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Tag not signed turned on 33020 gl

084 F22 4586379125



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

084 F22 7174312961

3967768253 Billini, Angela (862) 600-3948

6010 W ROBINSON ST Batch System Greg Liggons

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

3026202198 Janac,Pascal (315) 413-1632

6232 W ROBINSON ST Batch System Greg Liggons

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Tagged and turned off read 311210 gl

6003 W MELBOURNE AVE Batch System Greg Liggons

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Tagged and turned off read read 351310 gl

084 F22 5751123353

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Tagged and turned off read 254380 gl

084 F22 1073901157

1568805285 MURRAY,TRUDY (407) 613-1374

084 F22 2280341547

6919853007 Green,Tanya (407) 722-2083

6007 W LIVINGSTON ST Batch System Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6018 W LIVINGSTON ST Batch System Greg Liggons

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Tagged and turned off read 320540 gl

084 F22 4463514352

9626410045 CHAPPELLE,JASMINE (407) 202-7348

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Tagged and turned off read 1006760 gl

084 F22 6250865365

4035889850 Pruitt,Savanna (407) 745-7837

419 N JOHN ST Batch System Greg Liggons

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Tagged and turned off read 132180 gl

084 F22 1643654415

1247064096 BURGOS,RUTH (407) 283-1458

432 N JOHN ST Batch System Greg Liggons

2018-11-26T19:09:26.000-06:00 M-CUT

Tagged and turned off read 336610 gl

084 F22 5763217764

2117550744 Ceant,Sulfise (407) 236-6758

6132 W AMELIA ST Batch System Greg Liggons

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Tagged and turned off read 877320 gl

084 F22 7197839259

1776872505 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Batch System Greg Liggons

2018-11-26T19:09:26.000-06:00 M-CUT

Tagged and turned off read 279270 gl

084 F22 7197839259

7477011624 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Batch System Greg Liggons

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

084 F22 4586810339

5177825824 Ougustin,Franceline (718) 930-2137

439 N NOWELL ST Batch System Greg Liggons

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

4724549432 KIRKLAND,BRITNEY (386) 682-9246

6100 W HARWOOD AVE Batch System Greg Liggons

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Tagged and turned off read 1786100 gl

Tagged and turned off meter read 192050 gl

084 F22 4109497134



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

084 F22 2759965716

3274441523 SMITH,NETTIE (407) 721-7765

435 N JOHN ST Batch System Greg Liggons

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

7979646386 PAPKE,STACY (407) 273-6993

6224 W RIDGEWOOD AVE Batch System Greg Liggons

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Tagged and turned off read 1502820 gl

319 NICE AVE Batch System Greg Liggons

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Tagged and turned off read 1163460 gl

084 F22 2510541120

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Tagged and turned off read 33020 gl

084 F22 6972046035

2960184180 Aldon,Israel (407) 209-7797

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Tagged and turned off read 877320 gl

084 F22 9757659925

2875182576 RAMOS STEPHEN,YASMIN

439 N JOHN ST Batch System Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6026 W HARWOOD AVE Batch System Greg Liggons

2018-11-26T19:09:26.000-06:00 M-CUT

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Tagged and turned off read 675080 gl

084 F22 4397047966

7575351098 DUVEILLAUME,GUIRLANGED (407) 545-9633

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Tagged and turned off read 97940 gl

084 F22 5144312819

5847374719 Padilla Hernandez,Ramon (321) 697-2179

6201 W LIVINGSTON ST Batch System Greg Liggons

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Tagged and turned off read 358620 gl

084 F22 2548833603

6178683588 QUEVEDO,YACQUELINA (407) 860-1153

6121 W LIVINGSTON ST Batch System Greg Liggons

2018-11-26T19:09:26.000-06:00 M-CUT

Tagged and turned off read 145760 gl

084 F22 2111070916

0602252514 Dos Santos,Alexandre (407) 406-7921

353 N NOWELL ST Batch System Greg Liggons

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Tagged and turned off read 95080 gl

084 F22 1070967931

1568805285 MURRAY,TRUDY (407) 613-1374

6003 W MELBOURNE AVE Ewan Dehnert Greg Liggons

2018-11-27T09:10:22.000-06:00 M-RECON

Tagged and turned off read 534130 gl

084 F22 3302153455

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Batch System Greg Liggons

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

084 F22 6947168853

4848833128 FERRUFINO,VERONICA (407) 202-4780

6108 W LIVINGSTON ST Batch System Greg Liggons

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Batch System Greg Liggons

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Tagged and turned off read 95080 gl

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Tagged and turned off read 630030gl

084 F22 3302153455



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

084 F22 3653810044

3739751399 Ramnaryan,Liza (917) 907-0997

6233 W ROBINSON ST Vincent Hicks Greg Liggons

8292296878 MATAI,SHANTI (407) 486-2739

6107 W ROBINSON ST Vanessa Brown Robert Callahan

2018-11-21T07:28:45.000-06:00 HIBILL

MATAI,SHANTI - Primary Phone Number: (407) 486-2739 ** Customer is concerned about the spike in her usage and was away for a week of the service period. Please re read 

meter and check for leak. VanessaB|

2018-11-26T07:28:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Re read meter no leaks

6119 W ROBINSON ST Linette Orengo Greg Liggons

2018-11-20T10:07:22.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Lakrani can be reached at 407-844-6548 Thank you. (Linette-FL 11/20/18)|

2018-11-27T00:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Tagged and turned off read 1650760 gl

084 F22 1748572683

2018-11-27T08:20:03.000-06:00 M-RECON

Please reconnect for Rafael he has paid in full,**customer will be present** if necessary he can be reached at(407) 635-7443, emailed ops- Thanks, Stephanie|

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned on meter read 1006760 gl

084 F22 3947808614

7245553311 JOSEPH,RETCHEE (407) 731-6520

Please reconnect ** WAVIER SIGNED AND ON DOOR ** Trudy 407-613-1374. Thank you! Ewan CRA|

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned on meter read 351310 gl

084 F22 1645938920

1247064096 BURGOS,RUTH (407) 283-1458

432 N JOHN ST Stephanie Muniz



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:6201 W LIVINGSTON ST Vincent Hicks Robert Callahan

2018-11-12T10:16:34.000-06:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thank you, Jessica NV|

2018-11-13T20:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Turned off and tagged for new

084 F22 5143539281

5847374719 Padilla Hernandez,Ramon (321) 697-2179

Customer states there is water coming up from the sidewalk and going down the street. If necessary Caffee can be reached at 407-822-7927. Thank you. I emailed Josie/Isabel 

(Linette-FL 11/15/18)|

2018-11-15T20:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

CFT went down to check leak- new lines have been installed. Called Shannon. Jam

084 F22 5187236020

3378538638 CLEPHAR,LAUREN (407) 668-5019

423 N NOWELL ST Jessica Cabrera Robert Callahan

2018-11-19T18:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Turned on meter read 736250 gl

084 F22 8173819575

8179300000 CARSON,CAFFEE (407) 822-7927

6108 W AMELIA ST Linette Orengo John Marinelli

2018-11-15T07:14:06.000-06:00 M-SIO Water Service Line Break

Hung door tag returned mail gl

084 F22 8596888350

2540932514 JONES,MAURICE (407) 849-8118

6038 W HARWOOD ST Vanessa Brown Greg Liggons

2018-11-16T12:48:14.000-06:00 M-ON

Head,Denise - Primary Phone Number: (407) 729-3616 ** Please turn on for new. Customer will be present thankyou. VanessaB|

2018-11-19T07:49:25.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-20T20:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

MR ID: 179935669254, MR REMARK: BB replaced meter box

084 F22 1801771281

0196203737 Roman,Marielly (407) 230-0141

MR ID: 297334797821, MR REMARK: GF got reading

084 F22 2110937819

0602252514 Dos Santos,Alexandre (407) 406-7921

353 N NOWELL ST Batch System John Allman

2018-10-31T19:00:53.000-05:00 MTRBBOX

|

084 F22 2975360310

5031761609 GARCIA,MARCELINA (407) 421-3819

6006 W AMELIA ST Batch System John Allman

2018-10-31T19:00:53.000-05:00 M-REREAD

|

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

0636045083 JONES-DONALD,JEANINE (407) 247-2381

427 N JOHN ST Batch System John Allman

2018-10-31T19:00:53.000-05:00 M-REREAD

|

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

MR ID: 745286503578, MR REMARK: GF got reading

2018-11-02T08:49:12.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Tagged door to call office

084 F22 7451928209



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

084 F22 5783025597

9593001664 NARANJO,JOSE (731) 256-4350

2540932514 JONES,MAURICE (407) 849-8118

6038 W HARWOOD ST Ewan Dehnert John Allman

2018-10-29T08:36:52.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Koya 407-994-3085. Thank you! Ewan CRA|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Turned off meter hung tag for new customer

501 N JOHN ST Batch System John Allman

2018-10-31T19:00:53.000-05:00 MTRBBOX

|

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

MR ID: 089947702744, MR REMARK: BB replaced meter box

084 F22 8595179299

2018-10-31T19:00:53.000-05:00 MTRBBOX

|

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

MR ID: 668028744805, MR REMARK: BB replaced meter box

084 F22 9181934254

5352996812 PEREZ,JORGE (407) 810-5392

|

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

MR ID: 984903329950, MR REMARK: BB replaced meter box

084 F22 3098610678

3754614823 Ardon,Abel (407) 403-3391

6106 W MELBOURNE AVE Batch System John Allman

6017 W AMELIA ST Batch System John Allman

2018-10-31T19:00:53.000-05:00 MTRBBOX



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-10-01T19:01:07.000-05:00 M-EXCHNG

|

2018-10-24T19:01:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

MR ID: 733318259540, MR REMARK: MS changed out meter no leaks

084 F22 0676274228

|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Meter already off read 250640 gl

084 F22 7335148782

5684303287 VAZQUEZ,BIANCA (407) 728-5919

6109 W RIDGEWOOD AVE Batch System John Allman

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Tagged and turned off for non payment read 736240 gl

084 F22 7047735061

0119139228 DORESCAR,OLDER (407) 535-7115

6025 W RIDGEWOOD AVE Batch System Greg Liggons

2018-10-24T09:00:19.000-05:00 M-OFF

Took reading left on

084 F22 8598405063

2540932514 JONES,MAURICE (407) 849-8118

6038 W HARWOOD ST Batch System Greg Liggons

2018-10-22T19:12:47.000-05:00 M-CUT

Severance: |

6101 W MELBOURNE AVE Isabel Ceballos John Allman

2018-10-29T08:35:30.000-05:00 M-READ

Read & leave on for new Jose Naranjo 731-256-4350 /ic|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-10-22T19:01:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

MR ID: 467527728350, MR REMARK: MS changed out meter

084 F22 9891388357

MR ID: 088478914863, MR REMARK: MS changed out meter ja

084 F22 5440467460

5442400000 MIXON,JAMES H (407) 292-1582

438 N JOHN ST Batch System John Allman

2018-08-29T19:01:03.000-05:00 M-EXCHNG

|

084 F22 0887373702

7621827848 ARDON,CESAR (870) 504-0380

6107 MELBOURNE AVE Batch System John Allman

2018-10-01T19:01:07.000-05:00 M-EXCHNG

|

2018-10-22T19:01:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

1620400000 POLEK,ALICE (407) 298-2059

6233 W HARWOOD AVE Batch System John Allman

2018-08-29T19:01:03.000-05:00 M-EXCHNG

|

2018-10-22T19:01:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

MR ID: 222474315295, MR REMARK: ML changed out of meter

6015 W MELBOURNE AVE Vanessa Robinson Greg Liggons

2018-10-22T15:33:10.000-05:00 M-ON

Please get read, leave on for new customer Lallwatie 407-907-3400 will be present at the home thanks|

2018-10-24T18:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Start read leave on read 170730 gl

084 F22 1620326089

6195104159 Norman,Lallwatie (407) 907-3400



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9593001664 NARANJO,JOSE (731) 256-4350

6101 W MELBOURNE AVE Vincent Hicks Greg Liggons

2018-10-17T09:09:44.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Hung Door Tag gl

6100 W HARWOOD AVE Pennye Merthie Greg Liggons

2018-10-17T08:14:23.000-05:00 CHK STAT

Check premise to make sure home is not occupied. Please, tag door to have customer call office. Thanks Pennye|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

House occupied tagged to call office gl

084 F22 5782788996

2018-10-16T10:49:12.000-05:00 CHK STAT

Please check status of premise. Thank you. VanessaB|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

House vacant tagged for new gl

084 F22 4108319322

4724549432 KIRKLAND,BRITNEY (386) 682-9246

BENNETT,TAAKA - Primary Phone Number: (407) 718-0698 ** Please call to schedule meter test. Thank you. VAnessaB|

2018-10-19T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.5% , replaced customer side connection due to contractor making a improper 

connection , went over all findings with Mrs. Bennett , SME

084 F22 7045056252

0119139228 DORESCAR,OLDER (407) 535-7115

6025 W RIDGEWOOD AVE Vanessa Brown Greg Liggons

9891400000 BENNETT,TAAKA (407) 718-0698

6219 W AMELIA ST Vanessa Brown Shawn Ebert

2018-10-05T15:37:52.000-05:00 TESTMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-01T19:01:07.000-05:00 M-EXCHNG

|

2018-10-09T19:01:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

MR ID: 929160228580, MR REMARK: GF. Meter exchange Exchanged meter

Please turn off and lock for seasonal customer. If necessary NEERMALLA can be reached at (718) 738-8401. Thank You (Linette-FL 10/12/18)|

2018-10-15T20:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Turned off meter read 597580 gl

084 F22 9299858674

3023850899 RAMIREZ,MARIA (407) 255-0579

6020 W HARWOOD ST Batch System Jordon Campbell

2018-10-16T19:01:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

MR ID: 867916051935, MR REMARK: BB broken meter box and lid from being ran over replaced both.

084 F22 1445778757

2227518262 KALIKAPERSAUD,NEERMALLA (718) 738-8401

6039 W ROBINSON ST Linette Orengo Greg Liggons

2018-10-12T09:46:39.000-05:00 TMP-OFF

Replaced customer side meter connections due to contractor making an improper tie in. Poly feed and fitting were at a really bad angle and poly was being crimped off which 

would cause low pressure and flow , SME

084 F22 8673670023

8679300000 RENE,NIGEL (407) 295-4804

6018 W AMELIA ST Batch System Ryan Corey

2018-10-01T19:01:07.000-05:00 MTRBBOX

|

084 F22 9897869423

9891400000 BENNETT,TAAKA (407) 718-0698

6219 W AMELIA ST Shawn Ebert Shawn Ebert

2018-10-25T07:32:05.000-05:00 M-SIO General Investigation

replace customer side meter connection due to crimpage and BAD angle ...|

2018-10-18T16:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-03T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

contractor in area replacing pipes stated that there is a leak on utility side of service and are on their way to make repairs to leak on utility side of meter.

CFT hooked up services & missed this service. They will take care of new service. Jam

084 F22 1444243297

2227518262 KALIKAPERSAUD,NEERMALLA (718) 738-8401

6039 W ROBINSON ST Dominique Greenfield John Marinelli

2018-10-03T12:01:49.000-05:00 M-SIO Water Service Line Break

Mrs. Neermalla called to report no water still in house & she sees a leak outside & would like to know if leak is on her side or ours. She can be reached at 347-323-9604 or 347-

207-9339. DG|

084 F22 6264720917

6382996725 BARBELL PROPERTIES LLC (407) 808-2372

500 N HUDSON ST Courtney Cleveland John Marinelli

2018-10-03T10:24:42.000-05:00 M-SIO No Water

Corey property owner called in to report no water in several units since yesterday . Please investigate Corey 407-808-2372|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

0602252514 Dos Santos,Alexandre (407) 406-7921

353 N NOWELL ST Batch System John Marinelli

2018-10-01T19:01:07.000-05:00 MTRBBOX

|

2018-10-04T19:01:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

MR ID: 179336271180, MR REMARK: BB boxes were replace when contractor hooked up new services from new mains

6200 W AMELIA ST Carl Crutchfield John Marinelli

2018-10-01T07:21:31.000-05:00 M-SIO Water Service Line Break

Matai, called to report leak right above the meter close to the road. Advised recent work was done by us placing down new pipes and it is leaking from the connection from the 

road. Can we please have someone investigate. Cust contact Maitai @ 407-683-6684/Carl|

2018-10-05T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Shannon with CFT went & checked the area found no leak from new install - jam

084 F22 2116577557

084 F22 5568670783

6237301461 SINGH,HEMCHAND (646) 881-2930



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3754614823 Ardon,Abel (407) 403-3391

6106 W MELBOURNE AVE Batch System Jordon Campbell

2018-10-01T19:01:07.000-05:00 MTRBBOX

|

2018-10-01T19:01:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

400 N HUDSON ST Batch System John Marinelli

2018-10-01T19:01:07.000-05:00 MTRBBOX

|

2018-10-01T19:01:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

MR ID: 577462565406, MR REMARK: BB CFT installing new boxes when hooking up new services from new main install

084 F22 3094980921

2018-10-01T07:39:36.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Reread meter for billing read 168380 gl

084 F22 6162457072

9547170541 PERSUAD,DHARMENDRA (407) 221-5721

Meermalla 347-323-9604 ** She has a leak and will be in town. She will be at the home after 11am. Please turn on meter. She is very concerned she will have a lot of questions 

but she is nice. Thank you.|

2018-10-03T12:01:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned on meter gl 596330 gl

084 F22 0678497795

6195104159 Norman,Lallwatie (407) 907-3400

6015 W MELBOURNE AVE Shelia Meacham Greg Liggons

084 F22 1448333428

2227518262 KALIKAPERSAUD,NEERMALLA (718) 738-8401

6039 W ROBINSON ST Vanessa Brown Greg Liggons

2018-10-02T14:36:25.000-05:00 TMP-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-09-06T11:08:26.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new to apply -- PRANIC,JAMIE - Primary Phone Number: (321) 279-6192|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Customer (GUE,GARY - Primary Phone Number: (407) 298-1319) states they have no water. Please investigate. Thank you.|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Water is on customer stated he called office back to cancel contractor was working on his service

084 F22 0676560329

6195104159 Norman,Lallwatie (407) 907-3400

6015 W MELBOURNE AVE David Jones Robert Callahan

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Re read meter no leaks

084 F22 1180120736

5519840218 PEREZ,JORGE (407) 810-5392

503 N JOHN ST David Jones John Allman

2018-09-28T11:52:41.000-05:00 M-SIO No Water

MR ID: 997620617863, MR REMARK: BB Replaced meter box lid

084 F22 1440134923

2227518262 KALIKAPERSAUD,NEERMALLA (718) 738-8401

6039 W ROBINSON ST Courtney Cleveland Robert Callahan

2018-09-27T11:06:01.000-05:00 M-REREAD

Customer was told we would be re reading meter on 09/24 . I explained the meter was off and there should not be usage / She would like us to go out and read the meter again . 

She is disputing the usage between 08/28- 09/19 . Please investigate . Ms. KALIKAPERSAUD 718-738-8401|

084 F22 9972911705

2906744571 VILLANUEZA,SANTOS (407) 879-1575

6033 W MELBOURNE AVE Batch System Jordon Campbell

2018-10-01T19:01:07.000-05:00 MTRBBOX

|

2018-10-01T19:01:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

MR ID: 668536073343, MR REMARK: BB Replaced meter box lid



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MR ID: 745972878450, MR REMARK: BB

084 F22 5567439866

6237301461 SINGH,HEMCHAND (646) 881-2930

6200 W AMELIA ST Jerrie Hoffman Greg Liggons

2018-09-20T09:35:41.000-05:00 M-ON

Please turn on for new customer Mr Singh 646-881-2930. Waiver is in the office - Thanks, Jerrie NV|

084 F22 7455854373

0636045083 JONES-DONALD,JEANINE (407) 247-2381

427 N JOHN ST Batch System John Marinelli

2018-08-29T19:01:03.000-05:00 MTRBBOX

|new boxes installed when contractor hooked services up to new main. CFT is the contractor

2018-09-25T19:01:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

3191400000 ELDRIDGE,KAREN (407) 879-3164

6035 W AMELIA ST Ewan Dehnert John Marinelli

2018-09-21T14:00:44.000-05:00 M-SIO General Investigation

Please contact Karen 407-578-6177 as she stated we hired a contractor to put in a new water line and also they combined the neighbors water meter and hers. She is 

requesting to know why they did this? Thank you! Ewan CRA|

2018-09-27T06:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

called the customer & left a message to call about double service- informed her that is the way we do meter installs.

443 N JOHN ST Vanessa Brown Robert Callahan

2018-09-27T12:21:23.000-05:00 M-READ

Dority,Levester - Primary Phone Number: (352) 292-5611 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Read and left on for new

084 F22 3193428825

Turned off and tagged for new

084 F22 0959116114

8803085859 Dority,Levester (352) 708-0061



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9748532484 GOMEZ,JAMILA (321) 460-7458

6221 MELBOURNE AVE Linette Orengo Greg Liggons

2018-09-20T10:06:54.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mr./Mrs. Gomez can be reached at 321-460-7458. Thank you. I emailed Josie/Isable. (Linette-FL 9/20/18)|

6131 W ROBINSON ST Linette Orengo Greg Liggons

2018-09-20T11:11:45.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Joao can be reached at 321-330-7054. Thank you. I emailed Josie/Isabel. (Linette-FL 9/20/18)|

2018-09-20T20:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned on meter read 200690 gl

084 F22 3707578202

2018-09-21T11:36:12.000-05:00 M-RECON

Waiting on waiver. Thanks Pennye|

2018-09-21T20:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Turned on meter read 659220 gl

084 F22 0150608114

6787487269 MARCULINO,JOAO (321) 330-7054

Customer paid, turn on Pick up tag. Lizmari Morales 407-486-2902 /ic|

2018-09-21T20:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Turned on meter read 418640 gl

084 F22 3954669978

9818787999 COLON,LUIS (407) 394-5552

6220 W ROBINSON ST Pennye Merthie Greg Liggons

2018-09-21T20:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Turned on meter read 611700 gl

084 F22 3040488137

2110035067 MILCH,JOSEPH (516) 967-7257

6031 W RIDGEWOOD AVE Isabel Ceballos Greg Liggons

2018-09-21T08:42:14.000-05:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Tagged and turned off read 418640 gl

084 F22 3956473829

9818787999 COLON,LUIS (407) 394-5552

6220 W ROBINSON ST Batch System Greg Liggons

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Tagged and turned off meter read 262800 gl

084 F22 3043278438

2110035067 MILCH,JOSEPH (516) 967-7257

6031 W RIDGEWOOD AVE Batch System Greg Liggons

2018-09-19T19:08:45.000-05:00 M-CUT

Tagged and turned off meter read 596330 gl

084 F22 2591845209

6171158388 JOSEPH,RENEL (407) 461-2015

6133 W AMELIA ST Batch System Greg Liggons

2018-09-19T19:08:45.000-05:00 M-CUT

|

084 F22 1440060766

2227518262 KALIKAPERSAUD,NEERMALLA (718) 738-8401

6039 W ROBINSON ST Vanessa Brown Greg Liggons

2018-09-19T14:32:32.000-05:00 TMP-OFF

KALIKAPERSAUD,NEERMALLA - Primary Phone Number: (718) 738-8401 ** Please turn off meter and lock. VanessaB|

2018-09-20T20:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

2018-09-20T20:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned on meter 239650 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Tagged and turned off read 76500 gl

084 F22 3302579130

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Batch System Greg Liggons

2018-09-19T19:08:45.000-05:00 M-CUT

084 F22 3302579130

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Batch System Greg Liggons

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

6178683588 QUEVEDO,YACQUELINA (407) 860-1153

6121 W LIVINGSTON ST Batch System Greg Liggons

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Tagged and turned off read 86930 gl

6221 MELBOURNE AVE Batch System Greg Liggons

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Tagged and turned off meter read 239650 gl

084 F22 2543866706

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Tagged and turned off read 659220 gl

084 F22 3700759635

9748532484 GOMEZ,JAMILA (321) 460-7458



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1568805285 MURRAY,TRUDY (407) 613-1374

6003 W MELBOURNE AVE Batch System Greg Liggons

6131 W ROBINSON ST Batch System Greg Liggons

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Tagged and turned off read 200690 gl

084 F22 1077776063

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Tagged and turned off read 731160 gl

084 F22 0151440374

6787487269 MARCULINO,JOAO (321) 330-7054

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Tagged and turned off read 59560 gl

084 F22 8596050841

2540932514 JONES,MAURICE (407) 849-8118

6038 W HARWOOD ST Batch System Greg Liggons

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Tagged and turned off read 76500 gl

084 F22 3351699240

7071455938 Davis,Jaquayne

423 N JOHN ST Batch System Greg Liggons

2018-09-19T19:08:45.000-05:00 M-CUT

|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Tishana 321-245-2207. Thank you! Ewan CRA|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned on meter read 76500 gl

084 F22 1445383152

2227518262 KALIKAPERSAUD,NEERMALLA (718) 738-8401

6039 W ROBINSON ST Josephine Krell Greg Liggons

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned on meter read 59560 gl

084 F22 3308605954

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Ewan Dehnert Greg Liggons

2018-09-20T08:27:39.000-05:00 M-RECON

Turned on meter read 76500 gl

084 F22 3359055575

7071455938 Davis,Jaquayne

423 N JOHN ST Ewan Dehnert Greg Liggons

2018-09-20T09:54:35.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Jaqyayne 321-877-5842. Thank you! Ewan CRA|

084 F22 3308605954

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Ewan Dehnert Greg Liggons

2018-09-20T08:27:39.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Tishana 321-245-2207. Thank you! Ewan CRA|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Tagged and turned off read 297610 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Hung door tag gl

084 F22 7289419544

7289300000 MUNIZ,RAMONITA (407) 409-4260

084 F22 0160633004

0169300000 Victor,Diane (407) 293-0051

6224 W AMELIA ST Vincent Hicks Greg Liggons

2018-09-11T07:30:43.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-12T20:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

2384843975 WINN,JESSICA (321) 987-4816

6101 W ROBINSON ST Vanessa Brown Greg Liggons

2018-09-14T14:09:37.000-05:00 M-ON

Kelsey,Janet - Primary Phone Number: (407) 733-7071 ** Waiting on waiver. Please turn on for new. Thank you. VanessaB|

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Meter was on took read 106800 gl

6038 W HARWOOD ST Shonte Campbell Greg Liggons

2018-09-20T10:44:18.000-05:00 M-RECON

Please reconnect service, customer Koya (407) 994-3085 will be present - Shonte|

2018-09-19T20:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned on meter read 731160 gl

084 F22 4546876860

2018-09-17T08:39:56.000-05:00 HIBILL

KALIKAPERSAUD,NEERMALLA acct#2227518262 called to complain of high bill please reread meter and check for leaks. This home is normally vacant please notate FA with 

results-Josie|

2018-09-19T20:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Reread meter no leaks read 596030 gl

084 F22 8592716152

2540932514 JONES,MAURICE (407) 849-8118



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9891400000 BENNETT,TAAKA (407) 718-0698

515 N NOWELL ST Shelia Meacham Greg Liggons

2018-09-10T10:48:52.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-11T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Reread meter for billing 1133120 gl

084 F22 9890349921

2018-09-10T10:35:59.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-11T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Reread meter for billing read 200540 gl

084 F22 9218892201

6208805774 HERNANDEZ,LEODEGARIO (407) 942-9106

Please provide read for billing. Thanks Shelia|

2018-09-11T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Reread meter for billing 199020 gl

084 F22 7118694227

9269523209 ALVORES,LEVEN (407) 515-0634

517 N NOWELL ST Shelia Meacham Greg Liggons

2018-09-11T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Reread for billing read 230250 gl

084 F22 7744305663

7755086487 Quispe,James (407) 394-4597

420 N JOHN ST Shelia Meacham Greg Liggons

2018-09-10T10:43:21.000-05:00 M-NOREAD

6003 W HARWOOD ST Shelia Meacham Greg Liggons

2018-09-10T10:38:59.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take start read and leave on for new. If necessary Naresh can be reached at 407-616-9565. Thank you (Linette-FL 9/6/18)|

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Start read leave on read 167920 gl

084 F22 3690698331

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Turned on meter read 294680 gl

084 F22 0958914602

8803085859 Dority,Levester (352) 708-0061

443 N JOHN ST Linette Orengo Greg Liggons

2018-09-06T08:21:55.000-05:00 M-READ

Reread meter for billing read 1209420gl

084 F22 3696287532

8324409467 Dumezil,Shelomitte (407) 683-5830

6201 W AMELIA ST Reginald Jerome

2018-09-07T11:48:48.000-05:00 M-ON

Can you send a tech out today to turn on the new customers water? He went out on wed 9/5/18 but didn't turn it on because he said that the water was left on.The new tenant 

will be home todayMrs. Shelmitte Dumezill at 407-683-5830.Thanks,Reggie|

084 F22 4058451765

1452709126 Martinez,Dorris (646) 748-1221

406 N JOHN ST Shelia Meacham Greg Liggons

2018-09-10T10:31:21.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|

2018-09-11T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

6219 W AMELIA ST Shelia Meacham Greg Liggons

2018-09-10T10:33:47.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|

2018-09-11T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Reread meter no leaks read 679070 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 519582292337, MR REMARK: LK. Tagged door with leak

084 F22 6970050231

084 F22 5195448830

2091073611 MONTOYA,FELIX (407) 924-2762

6033 W AMELIA ST Batch System Robert Callahan

2018-08-29T19:01:03.000-05:00 M-WARN

|

2018-08-29T19:01:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

7050400000 WHITE,LINDA C (407) 293-7539

6115 W LIVINGSTON ST Zakia Bouldin Robert Callahan

2018-08-30T09:13:40.000-05:00 TMP-OFF

Customer needing to have the svc turned off for repairs. Plumber is currently at location. If possible to contact Linda at 407.293.7539 w/ ETA|

2018-08-30T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Turned off so customer can do repair

432 N JOHN ST Amber Melendez Greg Liggons

2018-09-04T08:15:25.000-05:00 M-SIO High or Low Pressure in the Water

customer reporting low water pressure. Rafael # 321-438-1922 thanks, Amber|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Checked pressure customer has good pressure gl

084 F22 7055907292

2018-09-04T13:13:21.000-05:00 M-ON

Take final read and turn on for new. Shanika Waiver on file Fhelomitte Dumezil- 407-683-5830|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Tagged door water left on in house read 294670 gl turned back off

084 F22 1648830667

1247064096 BURGOS,RUTH (407) 283-1458

8324409467 Dumezil,Shelomitte (407) 683-5830

6201 W AMELIA ST Shanika Simmons Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

509 N NOWELL ST Lisa August Greg Liggons

2018-08-21T07:47:22.000-05:00 VACANCY

EXTREMELY HIGH USAGE ON VACANT ACCOUNT, LOCK METER AND TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA|

2018-08-29T00:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Talked to new customer to set up new account tagged only 778310 gl

2018-08-21T07:51:08.000-05:00 M-REREAD

PLEASE RE-READ METER. BELIEVE PREVIOUS READ OF 999998, DATED APRIL 27, 2018 IS AN ERROR? THANK YOU, LISA|

2018-08-29T00:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Reread meter no leaks read 522250 gl

084 F22 2506384364

5116848177 Lopez,Hugo (221) 304-9420

Please take final read, lock and tag for new to apply. If necessary Jennifer can be reached at 407-293-2300. (Linette-FL 8/28/18)|GREEN,JENNIFER|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Final and turned off for new 294650 gl

084 F22 7590469692

400 N HUDSON ST Lisa August Greg Liggons

2018-08-29T19:01:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

MR ID: 826320388430, MR REMARK: BB Replaced meter box

084 F22 3690180012

8324409467 Dumezil,Shelomitte (407) 683-5830

6201 W AMELIA ST Linette Orengo Greg Liggons

2018-08-28T12:37:16.000-05:00 M-OFF

2960184180 Aldon,Israel (407) 209-7797

319 NICE AVE Batch System Jordon Campbell

2018-08-29T19:01:03.000-05:00 MTRBBOX

|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect, Tag is signed and on the door. Thanks Brittany nv|RIVERA,CAMILLE|

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Turned on meter read 721810 gl

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Read meter for start/stop

084 F22 7627822140

0265573699 RIVERA,CAMILLE

6127 W RIDGEWOOD AVE Brittany Warembourg Greg Liggons

2018-08-24T12:04:53.000-05:00 M-RECON

Tagged for new read 105830 gl

084 F22 6976727792

2960184180 Aldon,Israel (407) 209-7797

319 NICE AVE Batch System Jordon Campbell

2018-08-27T09:00:28.000-05:00 M-READ

|ALDON,ISRAEL|

084 F22 4540341807

2384843975 WINN,JESSICA (321) 987-4816

6101 W ROBINSON ST Lisa August Greg Liggons

2018-08-21T07:35:17.000-05:00 VACANCY

USAGE ON VACANT ACCOUNT, PLEASE TAG DOOR FOR NEW TO APPLY. THANK YOU, LISA|

2018-08-29T00:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

8383673368 Isral,Gurenne (321) 347-5447

6131 W HARWOOD AVE Lisa August Greg Liggons

2018-08-21T07:45:33.000-05:00 VACANCY

USAGE ON VACANT ACCOUNT, PLEASE TAG FOR NEW TO APPLY, THANK YOU, LISA|

2018-08-29T00:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Tagged for new 625250 gl

084 F22 2908494121



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on meter house was on cut off list yesterday gl 821520 gl

084 F22 1863000224

0850132917 Montanez,William (321) 746-4623

6032 W ROBINSON ST Shonte Campbell Greg Liggons

2018-08-24T09:31:25.000-05:00 M-SIO No Water

Customer called to report no water. If necessary, Waveney can be reached at 407-782-9161 or 407-558-4441 - Shonte|KANHAI,WAVENEY|

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

2656907056 TONGO,GARY (407) 832-8133

6026 W ROBINSON ST Linette Orengo Greg Liggons

2018-08-23T15:04:47.000-05:00 M-SIO Water Miscellaneous Complaint

Gary states that UI laid out new water lines and have left a hole in front of his yard. He was out mowing today and his foot fell in the hole. Wants someone to go and fix this. He 

can be reached at 407-832-8133. (Linette-FL 8/23/18)|TONGO,GARY|

2018-08-24T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Talk to customer Cover hole with dirt gl

311 NICE AVE Roslyn Lide-Miller Ryan Corey

2018-08-24T07:25:53.000-05:00 M-RECON

Please reconnect service. Tag on door. Rachael Cunha 407-535-5699.......Roslyn|CUNHA,RACHAEL|

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons. Meter read #1270930.

084 F22 6967529832

2018-08-24T09:57:14.000-05:00 M-RECON

Customer present for reconnect. Yonel Joseph 321-420-3695. Sent email to dispatch/Josie, Isabel. Thanks Pennye|JOSEPH,YONEL|

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Turned on meter 813590 gl

084 F22 6773395232

8247730127 Ramos,Silvia (407) 394-9828

084 F22 7904965587

8872922434 Joseph,Yonel (321) 420-3695

6031 W AMELIA ST Pennye Merthie Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6038 W HARWOOD ST Sylvia Jackson Greg Liggons

2018-08-23T09:54:37.000-05:00 M-RECON

Customer paid, please reconnect, tag on door Koya Munroe 321-423-9036|MUNROE,KOYA|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

2018-08-23T11:05:58.000-05:00 M-RECON

Paid, turn on Pick up tag. Veronica Ferrufino 407-202-4780 /ic|FERRUFINO,VERONICA|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Turned on meter read 467500 gl

084 F22 8593625076

2540932514 JONES,MAURICE (407) 849-8118

CUSTOMER CALLED TO REPORT PAYMENT PLEASE RECONNECT CUSTOMER IS PRESENT HARRIS,PHYLITA - Primary Phone Number: (407) 219-2150-JOSIE|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Turned on meter read 415540 gl

084 F22 6945106899

4848833128 FERRUFINO,VERONICA (407) 202-4780

6108 W LIVINGSTON ST Isabel Ceballos Greg Liggons

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Turned on meter read read 1101230 gl

084 F22 0992467170

2161301533 Oconnell,Margaret (484) 744-0911

6203 MELBOURNE AVE Josephine Krell Greg Liggons

2018-08-23T10:08:00.000-05:00 M-RECON

084 F22 6013171808

6112367370 WILSON,AUDREY (407) 717-8143

6226 W MELBOURNE AVE Shanika Simmons Greg Liggons

2018-08-23T11:05:04.000-05:00 M-ON

Please restore service. Customer will be home. Advised if customer is not home sign and place tag on door. Shanika Audrey Wilson- 407-717-8143.|WILSON,AUDREY|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|JOSEPH,YONEL|813

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Turned on meter read 127790 gl

084 F22 7902734452

8872922434 Joseph,Yonel (321) 420-3695

6031 W AMELIA ST Batch System Greg Liggons

2018-08-22T19:10:31.000-05:00 M-CUT

Turned on meter read 1108580 gl

084 F22 3590823866

7468472900 WALKER,JACQUALINE (407) 781-7195

6119 W MELBOURNE AVE Vanessa Brown Greg Liggons

2018-08-23T12:18:57.000-05:00 M-RECON

WALKER,JACQUALINE - Primary Phone Number: (407) 781-7195 ** Please recon. Customer home Thankyou. VanessaB|

084 F22 7337414500

5684303287 VAZQUEZ,BIANCA (407) 728-5919

6109 W RIDGEWOOD AVE Roslyn Lide-Miller Greg Liggons

2018-08-23T11:53:39.000-05:00 M-RECON

Please reconnect service. Tag on door. Balnan Fukhwe 407-353-5368........Roslyn|FUKHWE,BALNANAN|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

5847374719 Padilla Hernandez,Ramon (321) 697-2179

6201 W LIVINGSTON ST Jessica Cabrera Greg Liggons

2018-08-23T09:59:21.000-05:00 M-RECON

Reconnect service customer will be home. Ashleys number 407485-9551 Thank you Jessica NV|HARRIS,ASHLEY|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Meter on no tag no one home read 666540 gl

Turned on meter 726090 gl

084 F22 5143868745



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

084 F22 6016415688

6112367370 WILSON,AUDREY (407) 717-8143

6226 W MELBOURNE AVE Batch System Greg Liggons

2018-08-22T19:10:31.000-05:00 M-CUT

|WILSON,AUDREY|

0602252514 Dos Santos,Alexandre (407) 406-7921

353 N NOWELL ST Batch System Greg Liggons

2018-08-22T19:10:31.000-05:00 M-CUT

|DOS SANTOS,ALEXANDRE|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Tagged and turned off read 342630 gl

6127 W RIDGEWOOD AVE Batch System Greg Liggons

2018-08-22T19:10:31.000-05:00 M-CUT

|RIVERA,CAMILLE|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Tagged and turned off read 721810 gl

084 F22 2113659179

2018-08-22T19:10:31.000-05:00 M-CUT

|HARRIS,ASHLEY|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Tagged and turned off read 666540 gl

084 F22 7622726187

0265573699 RIVERA,CAMILLE

Tagged and turned off read 813590 gl

084 F22 5143502753

5847374719 Padilla Hernandez,Ramon (321) 697-2179

6201 W LIVINGSTON ST Batch System Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6038 W HARWOOD ST Batch System Greg Liggons

2018-08-22T19:10:31.000-05:00 M-CUT

|MUNROE,KOYA|

2018-08-22T19:10:31.000-05:00 M-CUT

|HARRIS,PHYLITA|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Tagged and turned off read 415540 gl

084 F22 8596400744

2540932514 JONES,MAURICE (407) 849-8118

|MURRAY,TRUDY|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Tagged and turned off 288400 gl

084 F22 0997400501

2161301533 Oconnell,Margaret (484) 744-0911

6203 MELBOURNE AVE Batch System Greg Liggons

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Tagged and turned off read 250640 gl

084 F22 1077494471

1568805285 MURRAY,TRUDY (407) 613-1374

6003 W MELBOURNE AVE Batch System Greg Liggons

2018-08-22T19:10:31.000-05:00 M-CUT

Tagged and turned off read 1101230 gl

084 F22 7040263312

0119139228 DORESCAR,OLDER (407) 535-7115

6025 W RIDGEWOOD AVE Batch System Greg Liggons

2018-08-22T19:10:31.000-05:00 M-CUT

|NOEL,SANDRA|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Tagged and turned off read 476500 gl

084 F22 5757505104

3026202198 Janac,Pascal (315) 413-1632

6232 W ROBINSON ST Batch System Greg Liggons

2018-08-22T19:10:31.000-05:00 M-CUT

Tagged and turned off read 464070 gl

084 F22 6949415305

4848833128 FERRUFINO,VERONICA (407) 202-4780

6108 W LIVINGSTON ST Batch System Greg Liggons

2018-08-22T19:10:31.000-05:00 M-CUT

|FERRUFINO,VERONICA|

084 F22 9425273033

5418615140 BROWN,LORETHA (407) 745-9887

6201 W RIDGEWOOD AVE Batch System Greg Liggons

2018-08-22T19:10:31.000-05:00 M-CUT

|MCBRIDE,SHOMARI|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

7468472900 WALKER,JACQUALINE (407) 781-7195

6119 W MELBOURNE AVE Batch System Greg Liggons

2018-08-22T19:10:31.000-05:00 M-CUT

|WALKER,JACQUALINE|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Tagged and turned off read 127790 gl

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Tagged and turned off read 726090 gl

084 F22 3595569666



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

084 F22 5146944893

8149282090 REGIS,JEAN (407) 218-0280

6027 W ROBINSON ST Batch System Greg Liggons

2018-08-22T19:10:31.000-05:00 M-CUT

8069214938 MALDONADO,ZAHRA (407) 683-8783

6125 W MELBOURNE AVE Batch System Greg Liggons

2018-08-22T19:10:31.000-05:00 M-CUT

|AIKENS,JASPER|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Tagged and turned off read 443270 gl

423 N NOWELL ST Batch System Greg Liggons

2018-08-22T19:10:31.000-05:00 M-CUT

|THORNTON,CHIMERE|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Tagged and turned off read 558540 gl

084 F22 2691106791

2018-08-22T19:10:31.000-05:00 M-CUT

|FUKHWE,BALNANAN|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Tagged and turned off read 1108580 gl

084 F22 5180457402

3378538638 CLEPHAR,LAUREN (407) 668-5019

|JANAC,PASCAL|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Tagged and turned off read 821520 gl

084 F22 7333568020

5684303287 VAZQUEZ,BIANCA (407) 728-5919

6109 W RIDGEWOOD AVE Batch System Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:6027 W ROBINSON ST Ewan Dehnert Greg Liggons

2018-06-30T19:00:53.000-05:00 MTRBBOX

|FIGUEROA,EDDIE O|

2018-08-23T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

MR ID: 149650072476, MR REMARK: BB Meter box is in perfect condition

084 F22 5143271006

8149282090 REGIS,JEAN (407) 218-0280

|CUNHA,RACHAEL|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Tagged and turned off 1270910 gl

084 F22 1497025281

8183363650 FIGUEROA,EDDIE O (407) 913-5427

5941 W AMELIA ST Batch System Jordon Campbell

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Tagged and turned off 232920 gl

084 F22 6776925213

8247730127 Ramos,Silvia (407) 394-9828

311 NICE AVE Batch System Greg Liggons

2018-08-22T19:10:31.000-05:00 M-CUT

Reread meter no leaks read 203100 gl

084 F22 2282649977

6919853007 Green,Tanya (407) 722-2083

6007 W LIVINGSTON ST Batch System Greg Liggons

2018-08-22T19:10:31.000-05:00 M-CUT

|ETHRIDGE,JUSTIN|

|REGIS,JEAN|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-08-22T00:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Tagged for new to apply read 1094140 gl

084 F22 7451813659

0636045083 JONES-DONALD,JEANINE (407) 247-2381

427 N JOHN ST Vincent Hicks Greg Liggons

Final read leave on read 459700 gl

084 F22 4419089327

9859726568 Medina,Isaias (336) 265-9629

6230 W RIDGEWOOD AVE Lisa August Greg Liggons

2018-08-21T07:24:58.000-05:00 VACANCY

HIGH USAGE ON VACANT ACCOUNT. PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA|

084 F22 4859186816

1511129788 MORALES,YARIELLIS (321) 304-1288

6024 W LIVINGSTON ST Isabel Ceballos Greg Liggons

2018-08-21T09:03:41.000-05:00 M-READ

Read & leave on for new /ic Yariellis Morales 321-304-1288|MORALES,YARIELLIS|

2018-08-22T00:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

2960184180 Aldon,Israel (407) 209-7797

319 NICE AVE Lisa August Greg Liggons

2018-08-21T07:42:49.000-05:00 VACANCY

EXTREMELY ON-GOING HIGH USAGE ON VACANT ACCOUNT. PER JOHN M. LOCK METER AND TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA|

2018-08-23T00:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Tagged and turned off read 1128280 gl

2018-08-23T14:18:00.000-05:00 M-RECON

Please reconnect ** CUSTOMER WILL BE HOME FOR CONNECT ** Jean 407-218-0280. Thank you! Ewan CRA|REGIS,JEAN|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Turned on meter read 203100 gl

084 F22 6974893529



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

084 F22 3263360357

3261400000 ROGERS,LISA

3606344480 Sylvestre,Christianne (407) 590-2958

6038 W ROBINSON ST Amber Melendez Greg Liggons

2018-08-08T08:36:13.000-05:00 M-ON

Please turn on for new. Customer will be home. Christianne # 407-590-2958 Thanks, Amber|SYLVESTRE,CHRISTIANNE|

2018-08-10T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Turned on meter read 147540 gl

6232 W MELBOURNE AVE Linette Orengo

2018-08-10T11:22:41.000-05:00 M-SIO High or Low Pressure in the Water

Has had low water pressure since this morning. Please investigate. If necessary Steve can be reached at 407-506-5314. I emailed Josie/Isabel. (Linette-FL 

8/10/18)|DELLINGER,S W|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

I contacted the customer and informed him that the contractor was flushing some of the new mains.

084 F22 1764391798

2018-08-17T07:39:36.000-05:00 M-READ

Please take start read and leave on for new. If necessary Melinda can be reached at 571-835-0234. (Linette-FL 8/17/18)|BURNHAM,MELINDA|

2018-08-20T00:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Start read leave on read 309150 gl

084 F22 1319747615

1311400000 DELLINGER,S W (407) 506-5314

Please Tag door to have customer call office due to returned mail/Thanks Vincent|JONES-DONALD,JEANINE|

2018-08-20T20:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Hung door tag to call office

084 F22 6257173334

4035889850 Pruitt,Savanna (407) 745-7837

419 N JOHN ST Linette Orengo Greg Liggons

2018-08-17T11:51:04.000-05:00 M-WARN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-08-08T12:29:23.000-05:00 M-SIO No Water

Customer reported no water, Jenny Avila 321-948-0019 /ic|AVILA,JENNY|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Turned water on took read 581140 gl

084 F22 7190019611

1776872505 NNADI,GOGWIN (407) 702-4603

Re-connect the customers service today.She said that they will keep the dogs in the backyard.The customer will be home too.Marie Mcnair at 407-965-

8105.Thanks,Reggie|MCNAIR,MARIE|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Turned on no tag dogs still out gl

084 F22 1062306789

3550926963 AVILA,JENNY (321) 948-0019

6214 W ROBINSON ST Isabel Ceballos Greg Liggons

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Turned on no tag dogs still out gl

084 F22 7191155651

1776872505 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Reginald Jerome Greg Liggons

2018-08-08T10:46:10.000-05:00 M-RECON

Checked pressure customer almost have 60 psi coming out of the water spigot talked to customer Problem in the house read 597620 gl

084 F22 7191155651

7477011624 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Reginald Jerome Greg Liggons

2018-08-08T10:46:10.000-05:00 M-RECON

Re-connect the customers service today.She said that they will keep the dogs in the backyard.The customer will be home too.Marie Mcnair at 407-965-

8105.Thanks,Reggie|MCNAIR,MARIE|

6202 W ROBINSON ST Reginald Jerome Greg Liggons

2018-08-09T08:01:04.000-05:00 M-SIO High or Low Pressure in the Water

Robert Hall at 407-952-7851 called to say that he has low water pressure.He recently re did his bathroom.Someone over the age of 18 will be home today 

too.Reggie|ROGERS,LISA|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Customer house was broke turned off meter and took reading.

084 F22 5783949467

Tagged turned off for new read 611630 gl

084 F22 6379545018

4147283767 JOSEPH,ATILERA (407) 512-4242

5999 W LIVINGSTON ST Vanessa Brown Ryan Corey

2018-08-01T08:26:46.000-05:00 M-SIO Water Service Line Break

JOSEPH,ATILERA - Primary Phone Number: (407) 512-4242 ** Please turn off water due to water spraying from home, thank you. VAnessaB|

084 F22 5562159393

6237301461 SINGH,HEMCHAND (646) 881-2930

6200 W AMELIA ST Pennye Merthie Greg Liggons

2018-07-30T13:34:25.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Request to be turned off as late as possible or to bethe last person turned off for the day. Michelle Fannin 407-761-3694. 

Thanks Pennye|FANNIN,MICHELLE|

2018-08-02T08:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

7477011624 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Kylie Crowley Greg Liggons

2018-08-07T10:41:36.000-05:00 TMPERING

Customer was shut off for non pay on 5/23, has not paid, meter registering usage. Please pull meter and tag door with blance 877.57 -Kylie|MCNAIR,MARIE|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Turned off meter customer has dogs running around unable to pull meter tagged door gl 850310 gl

510 N NOWELL ST Kylie Crowley Greg Liggons

2018-08-07T10:41:36.000-05:00 TMPERING

Customer was shut off for non pay on 5/23, has not paid, meter registering usage. Please pull meter and tag door with blance 877.57 -Kylie|MCNAIR,MARIE|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Turned off meter customer has dogs running around unable to pull meter tagged door gl 850310 gl

084 F22 7190019611



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:084 F22 6807286600

6195104159 Norman,Lallwatie (407) 907-3400

6015 W MELBOURNE AVE Roslyn Lide-Miller Robert Callahan

2018-07-27T07:08:10.000-05:00 M-SIO Water Main Break

Customer called to report a water main break in front of her house. Jamie Pranic 407-209-6817........Roslyn|PRANIC,JAMIE|

2018-07-27T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Talked to customer she said the contractor fixed it

6233 W ROBINSON ST Pennye Merthie Robert Callahan

2018-07-30T14:31:22.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Ramnarayan 646-763-4474 (contact customer) called in adv there are no leaks inside that he found 2 leaks outside near sidewalk. Customer want ops to call him so that he 

can show them where the leaks are. Sent email to dispatch/ Josie, Isabel. Thanks Pennye|RAMNARYAN,LIZA|

2018-07-30T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Read meter found no leak anywhere

084 F22 0678834950

2018-07-31T19:00:54.000-05:00 M-EXCHNG

|GIBSON,OCTAVIA|

2018-07-31T19:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

MR ID: 553782851089, MR REMARK: ML CFT added new mains & services leak was repaired jam

084 F22 3654295301

3739751399 Ramnaryan,Liza (917) 907-0997

Customer reporting no water. States has checked inside and outside valves and nothing is coming out. Please check into this. Nigel can be reached at 

813.325.6614|LOREIHE,NIGEL|

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Called customer. Crew hit main Line. Water off for a few seconds to install repair clamp. Jam

084 F22 4664605360

6905316729 Gibson,Octavia (407) 307-4395

6006 W LIVINGSTON ST Batch System John Marinelli

9593001664 NARANJO,JOSE (731) 256-4350

6101 W MELBOURNE AVE Zakia Bouldin John Marinelli

2018-07-31T11:18:44.000-05:00 M-SIO No Water



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-24T13:45:18.000-05:00 VACANCY

It's documented on the FA of 5/7 that Robert Callahan is moving in but he has not set up service. Please turn the meter off and lock the meter. Tag the door asking Mr. Callahan 

to call office to set up service. Please document the current read. Thank you.|WRENFRO,BEVERLY|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Tagged door talk to customer gl property occupied

There is usage on the meter. No one has set up service. Please turn the meter off and lock it. Tag the door asking customer to call office to set up service. Please document the 

current read. Thank you.|LOY,BRIAN|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Occupied tagged only door to start new account per John M. Read 119850 gl

084 F22 2778665785

3725005072 Buckley,James (407) 486-4387

513 N JOHN ST Lisa Silva Greg Liggons

2018-07-26T19:01:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Replaced meter box and lid gl

084 F22 6975912581

2960184180 Aldon,Israel (407) 209-7797

319 NICE AVE Lisa Silva Greg Liggons

2018-07-24T13:49:22.000-05:00 VACANCY

Customer has sprinkler leak I tagged door for her to call plumber gl 370470 gl

084 F22 1713907243

4130187727 NOGUEZ,FERNANDO (407) 860-3133

6215 W HARWOOD ST Batch System Greg Liggons

2018-03-28T19:01:50.000-05:00 MTRBBOX

|NOGUEZ,FERNANDO

1918766958 Samaroo,Rovena (407) 722-1234

6125 W HARWOOD ST Kaamilya Pereira Greg Liggons

2018-07-25T10:02:06.000-05:00 M-SIO Water Service Line Break

Rovena Samaroo (407)722-1234 called to report water coming out of pipe in her yard. Please investigate. Dispatched. Thanks, Kaam|SAMAROO,ROVENA|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-23T20:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Re read meter no leaks

Tagged door turned off read 78480 gl

084 F22 5789395616

9593001664 NARANJO,JOSE (731) 256-4350

6101 W MELBOURNE AVE Shanika Simmons Robert Callahan

2018-07-18T11:17:13.000-05:00 HIBILL

Please re-read meter and check for leaks. . Customer states home is vacant. Shanika Nigel Loreihe- 813-325-6614.|LOREIHE,NIGEL|

084 F22 2546572969

6178683588 QUEVEDO,YACQUELINA (407) 860-1153

6121 W LIVINGSTON ST Batch System Greg Liggons

2018-07-23T19:11:14.000-05:00 M-CUT

|LANE,GILVANO|

2018-07-24T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

9291400000 Spivey,Grace (407) 259-8677

6121 W Amelia St Jerrie Hoffman Shawn Ebert

2018-07-24T10:12:44.000-05:00 TESTMTR

Please call Grace at 407-259-8677 to schedule a meter test - Thanks, Jerrie NV|SPIVEY,GRACE|

2018-07-24T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.2% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 99.6% , went 

over all findings with Grace , SME

509 N NOWELL ST Lisa Silva Greg Liggons

2018-07-24T13:52:15.000-05:00 VACANCY

3RD REQ~ There is usage on the meter. No one has set up service. Please turn the meter off and lock it. Tag the door asking customer to call office to set up service. Please 

document the current read. Thank you.|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Tagged door to set up account gl per John M

084 F22 9294323329

084 F22 2509981946

5116848177 Lopez,Hugo (221) 304-9420



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2875182576 RAMOS STEPHEN,YASMIN

439 N JOHN ST Batch System Tony Goes

2018-07-18T13:00:18.000-05:00 M-ON

Turn on for customer.Customer will be home.Yasmin Stephen Ramos at 407-247-3927.Thanks,Reggie|RAMOS STEPHEN,YASMIN|

2018-07-17T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Turned customer service on no leaks tg

6125 W HARWOOD ST Linette Orengo Jeff A Metheney

2018-07-17T07:49:06.000-05:00 M-READ

Please take start read and leave on for owner Rovena. If necessary she can be reached at 407-722-1234. (Linette-FL 7/17/18)|SAMAROO,ROVENA|

2018-07-20T18:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Found meter on. Left on and took read. Mtr. R-353650. JSM

084 F22 9755283099

2018-07-16T12:47:24.000-05:00 M-ON

Ramnaryan,Liza - Primary Phone Number: (917) 907-0997 ** Please turn on for new. Customer will be home and will tag door when she leaves. VanessaB|RAMNARYAN,LIZA|

2018-07-20T18:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Turned meter on. Got signed waver that was on front door. Customer was present and said to leave meter on. Left on and took read. Mtr. R-144130. JSM

084 F22 6802483453

1918766958 Samaroo,Rovena (407) 722-1234

Cust complaining of high bill, can we please re-read meter, check for leaks, and hang a door tag with the results. Cust contact Grace - 407-259-8677/Carl|SPIVEY,GRACE|

2018-07-20T20:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Found nothing leaking. Made contact with customer on finding. Left on and took read. Mtr. R-95040. JSM

084 F22 3658494031

3739751399 Ramnaryan,Liza (917) 907-0997

6233 W ROBINSON ST Vanessa Brown Jeff A Metheney

084 F22 9299471129

9291400000 Spivey,Grace (407) 259-8677

6121 W Amelia St Carl Crutchfield Jeff A Metheney

2018-07-19T12:16:34.000-05:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-07-12T11:44:36.000-05:00 M-SIO General Investigation

Thomas McKoy called stating we were out on 07/05 doing working in the area and tree limbs and stumps were dumped in front of his yard. He states he asked the workers to 

remove the debris from his yard and they didn't so he removed it himself. He states while removing debris he fell and fractured his hand and is now out of work and wants 

2018-07-12T20:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

SEDOV,VLADIMIR - Primary Phone Number: (321) 228-5343 ** There is water leaking from the spot where the meters were recently moved from. Please investigate. Thank 

you. VanessaB|

2018-07-13T20:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

CFT repaired the leak.

084 F22 3837679146

0949496022 LOPEZ,JUAN JOSE (407) 235-6232

5948 W AMELIA ST Shonte Campbell

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Turned on meter took read 187090 gl

084 F22 7240192431

7241400000 SEDOV,VLADIMIR (321) 228-5343

6033 W ROBINSON ST Vanessa Brown

2018-07-13T12:20:54.000-05:00 M-SIO Water Miscellaneous Complaint

Turned meter off and hung door tag. JSM

084 F22 5596543060

2577846977 Cancel,Samantha (321) 245-4736

5943 W AMELIA ST Lorie Mayeski Greg Liggons

2018-07-13T11:02:17.000-05:00 M-ON

Waiver on door. Please obtain read and turn on for new (new applicant is Adrienne Williams if needed phone number is 407-914-7004). Lorie|WILLIAMS,ADRIENNE|

084 F22 7286890533

7289300000 MUNIZ,RAMONITA (407) 409-4260

6003 W HARWOOD ST Glenda Thompson Jeff A Metheney

2018-07-16T12:02:33.000-05:00 M-OFF

please turn off meter so cust can make repair. Thanks, GT|MUNIZ,RAMONITA|

2018-07-16T20:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Tag door to call office Robert Callahan

084 F22 7628697584

0265573699 RIVERA,CAMILLE

6127 W RIDGEWOOD AVE Kylie Crowley Greg Liggons

2018-07-02T10:28:58.000-05:00 M-OFF

customer paid with NSF to restore services, please pull meter and tag door for customer to call in. -Kylie|RIVERA,CAMILLE|

084 F22 1446331885

7325450788 STEWART,JOCELYN (407) 953-5674

444 N JOHN ST Vincent Hicks Robert Callahan

2018-07-05T10:25:32.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|STEWART,JOCELYN|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

3634774876 Delgado,Daniela (407) 259-6139

6020 W ROBINSON ST Vincent Hicks Robert Callahan

2018-07-05T10:30:43.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|JOSEPH,ELEANOR T|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Tag door to call office Robert Callahan

6101 W AMELIA ST Shelia Meacham Greg Liggons

2018-07-09T07:59:56.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BROWN,DONELLE|

2018-07-10T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Reread no leaks 508570 gl

084 F22 4077084979

I called the customer two times and left a message. The customer never returned my call. I talked with the contractor and he said there was tree limbs and stumps on the ground 

where they needed to lay pipe. They moved the debris over so they could complete their work. They told the customer that they would move them back on Monday but he was 

084 F22 7297682736

2296802444 Burdon,Kilya (321) 613-1987



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2902400000 JOSEPHS,EUTEDRA (407) 292-3765

6005 W AMELIA ST Batch System John Marinelli

2018-06-30T19:00:53.000-05:00 MTRBBOX

|JOSEPHS,EUTEDRA|

6038 W HARWOOD ST Gwendolyn Hill Greg Liggons

2018-07-05T13:25:35.000-05:00 M-RECON

Reconnect service customer will be at home. Mrs. Koya phone number is 321-423-9036. Thanks, Gwen|MUNROE,KOYA|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned on meter read 704410 gl

084 F22 2904790257

2018-07-05T13:00:45.000-05:00 M-RECON

RIVERA,CAMILLE - Primary Phone Number: (407) 633-9802 ** Please recon. Customer is home. Thx. VanessaB|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned on meter read 705270 gl

084 F22 8592448536

2540932514 JONES,MAURICE (407) 849-8118

Customer paid NSF, please shut off service and tag door for customer to call in -Kylie|MUNROE,KOYA|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Tagged and turned off read 704410 gl

084 F22 7623484877

0265573699 RIVERA,CAMILLE

6127 W RIDGEWOOD AVE Vanessa Brown Greg Liggons

Tagged door turned off 705270 gl

084 F22 8592008806

2540932514 JONES,MAURICE (407) 849-8118

6038 W HARWOOD ST Kylie Crowley Greg Liggons

2018-07-02T10:40:11.000-05:00 M-OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-06-25T15:21:31.000-05:00 M-ON

Take start read, turn on and leave on for new cust - Cust contact Vijay Barron 407-399-9021/carl|BARRON,VIJAY|

On W Ridgewood and Nice there is a fire hydrant that has been spewing with water for the past two hours . Please investigate Mary Brown 407-496-3875|084 CRESCENT 

HEIGHTS|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Called customer. Contractor flushing new line to do hookup of new services. Jam

084 F22 2162896590

5193189250 Barron,Vijay (407) 399-9021

6208 W ROBINSON ST Carl Crutchfield Greg Liggons

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

No tag customer turned themselves on gl

084 2049118836

2040910000 084 Crescent Heights

084 Crescent Heights Courtney Cleveland John Marinelli

2018-06-26T08:49:51.000-05:00 M-SIO Water Miscellaneous Complaint

Turned on meter 660510 gl

084 F22 6774097242

8247730127 Ramos,Silvia (407) 394-9828

311 NICE AVE Brittany Warembourg Greg Liggons

2018-06-26T10:52:11.000-05:00 M-RECON

Please reconnect. Tag is signed and on the door. Thanks Brittany nv|CUNHA,RACHAEL|

084 F22 5149422370

5847374719 Padilla Hernandez,Ramon (321) 697-2179

6201 W LIVINGSTON ST Vanessa Brown Greg Liggons

2018-06-25T09:57:52.000-05:00 M-ON

Harris,Ashley - Primary Phone Number: (407) 485-9551 ** Please turn on for new. Customer present. VanessaB|HARRIS,ASHLEY|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

2018-06-30T19:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

MR ID: 873237139969, MR REMARK: BB contractor installing new services & box has been replaced



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned on 1006450 gl

084 F22 3300147692

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Courtney Cleveland Greg Liggons

2018-06-25T14:21:35.000-05:00 M-RECON

084 F22 0492280229

9584217538 WILLIAMS,KRISTI (321) 682-0260

6124 W MELBOURNE AVE Pennye Merthie Greg Liggons

2018-06-25T10:42:09.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|WILLIAMS,KRISTI|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

5684303287 VAZQUEZ,BIANCA (407) 728-5919

6109 W RIDGEWOOD AVE Josephine Krell Greg Liggons

2018-06-25T10:19:05.000-05:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie|FUKHWE,BALNANAN|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned on 1106860 gl

6121 W LIVINGSTON ST Isabel Ceballos Greg Liggons

2018-06-21T08:21:57.000-05:00 CHK STAT

Water was turned off in March for Non-pay, showing usage on meter. Turn back off and lock meter or pull and tag door. /ic|LANE,GILVANO|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

House looks vacant gl

084 F22 7334302191

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Turned on meter 2730 gl

084 F22 2548905992

6178683588 QUEVEDO,YACQUELINA (407) 860-1153



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0265573699 RIVERA,CAMILLE

6127 W RIDGEWOOD AVE Linette Orengo Greg Liggons

2018-06-25T11:31:15.000-05:00 M-RECON

6214 W MELBOURNE AVE Karon Hinchcliffe Greg Liggons

2018-06-25T12:42:31.000-05:00 M-RECON

Please reconnect ***signed tag on door**** Thanks Karon|WHITE,RUFUS|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned on 333880 gl

084 F22 7624523289

2018-06-25T13:08:45.000-05:00 M-RECON

Please restore service. Customer will be home or sign and place tag on door. Shanika 321-423-9036- Koya Munroe.|MUNROE,KOYA|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned on meter 701040 gl

084 F22 5407858272

4760448986 Bradley,Joseph (386) 222-5885

Please restore customer is home . Mrs. Shadik 321-245-2207|SHADIK,TISHANA|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned on meter 51410 gl

084 F22 8590998856

2540932514 JONES,MAURICE (407) 849-8118

6038 W HARWOOD ST Shanika Simmons Greg Liggons

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned on meter 51410 gl

084 F22 3300147692

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Courtney Cleveland Greg Liggons

2018-06-25T14:21:35.000-05:00 M-RECON

Please restore customer is home . Mrs. Shadik 321-245-2207|SHADIK,TISHANA|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|MILLER,TAYSHEA|

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Tagged and turned off 569260 gl

084 F22 2118076233

0602252514 Dos Santos,Alexandre (407) 406-7921

353 N NOWELL ST Batch System Greg Liggons

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned on meter 596260 gl

084 F22 3807806596

3870179341 MILLER,TAYSHEA (407) 373-5408

6227 W MELBOURNE AVE Batch System Greg Liggons

2018-06-20T19:10:42.000-05:00 M-CUT

Tagged door call office gl

084 F22 3800618820

3870179341 MILLER,TAYSHEA (407) 373-5408

6227 W MELBOURNE AVE Crystal Woolard Greg Liggons

2018-06-25T10:02:38.000-05:00 MSP-RECN

Please reconnect, signed tag on door. Thanks, CRW|MILLER,TAYSHEA|

084 F22 7047475400

0119139228 DORESCAR,OLDER (407) 535-7115

6025 W RIDGEWOOD AVE Vincent Hicks Greg Liggons

2018-06-20T10:20:07.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|NOEL,SANDRA|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Please reconnect, tag is signed on the door. If necessary Camille can be reached at 407-633-9802. I emailed Josie/Isabel (Linette-FL 6/25/18)|RIVERA,CAMILLE|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned on meter 701160 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Tagged and turned off 1106860 gl

084 F22 0495903780

9584217538 WILLIAMS,KRISTI (321) 682-0260

6124 W MELBOURNE AVE Batch System Greg Liggons

084 F22 7334001889

5684303287 VAZQUEZ,BIANCA (407) 728-5919

6109 W RIDGEWOOD AVE Batch System Greg Liggons

2018-06-20T19:10:42.000-05:00 M-CUT

|FUKHWE,BALNANAN|

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

0265573699 RIVERA,CAMILLE

6127 W RIDGEWOOD AVE Batch System Greg Liggons

2018-06-20T19:10:42.000-05:00 M-CUT

|RIVERA,CAMILLE|

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Tagged turned off meter 701160 gl

6010 W ROBINSON ST Batch System Greg Liggons

2018-06-20T19:10:42.000-05:00 M-CUT

|AIME,HERMAINE|

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Tagged and turned off 327840 gl

084 F22 7628184895

2018-06-20T19:10:42.000-05:00 M-CUT

|DOS SANTOS,ALEXANDRE|

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Tagged and turned off 318550 gl

084 F22 7174401613

3967768253 Billini, Angela (862) 600-3948



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2540932514 JONES,MAURICE (407) 849-8118

311 NICE AVE Batch System Greg Liggons

2018-06-20T19:10:42.000-05:00 M-CUT

|CUNHA,RACHAEL|

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Tagged and turned off 1251020 gl

084 F22 8596345834

2018-06-20T19:10:42.000-05:00 M-CUT

|WHITE,RUFUS|

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Tagged and turned off 333880 gl

084 F22 6770164356

8247730127 Ramos,Silvia (407) 394-9828

|QUINONES,DAMIANNA|

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Tagged and turned off 660500 gl

084 F22 5408527652

4760448986 Bradley,Joseph (386) 222-5885

6214 W MELBOURNE AVE Batch System Greg Liggons

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Tagged and turned off 1006450 gl

084 F22 5141993451

5847374719 Padilla Hernandez,Ramon (321) 697-2179

6201 W LIVINGSTON ST Batch System Greg Liggons

2018-06-20T19:10:42.000-05:00 M-CUT

2018-06-20T19:10:42.000-05:00 M-CUT

|WILLIAMS,KRISTI|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer states he has had low pressure since Mon. and just noticed the meter box is full of water. If necessary Robert can be reached at 407-952-7851. I emailed Josie/Isabel 

(Linette-FL 6/21/18)|ROGERS,LISA|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Talk to customer small leak curb stop but contractors replacing services and curb stops in area customer has water and good pressure gl

084 F22 5781452436

9593001664 NARANJO,JOSE (731) 256-4350

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Tagged and turned off 51410 gl

084 F22 3262396802

3261400000 ROGERS,LISA

6202 W ROBINSON ST Linette Orengo Greg Liggons

2018-06-21T07:05:03.000-05:00 M-SIO High or Low Pressure in the Water

Tagged and turned off 51410 gl

084 F22 3304730396

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Batch System Greg Liggons

2018-06-20T19:10:42.000-05:00 M-CUT

|SHADIK,TISHANA|

084 F22 3304730396

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Batch System Greg Liggons

2018-06-20T19:10:42.000-05:00 M-CUT

|SHADIK,TISHANA|

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

6038 W HARWOOD ST Batch System Greg Liggons

2018-06-20T19:10:42.000-05:00 M-CUT

|MUNROE,KOYA|

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Tagged and turned off 701040 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Tagged and turned off for new read 182690 gl

084 F22 1861366891

084 F22 5721616460

8405279927 Roche,Betty (407) 218-0413

6231 W LIVINGSTON ST Reginald Jerome Greg Liggons

2018-06-12T11:59:53.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Ms. Dewania Pickard at 407-272-1377.Thanks,Reggie|PICKARD,DEWANIA|

2018-06-13T20:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

1066984868 THOMAS,TYWANDA (321) 503-9139

509 N JOHN ST Linette Orengo Greg Liggons

2018-06-15T11:58:44.000-05:00 M-READ

Please take start read and leave on for new. If necessary Junior can be reached at 305-299-4854. (Linette-FL 6/15/18)|DURAND,JUNIOR|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Start read leave on 445090 gl

6006 W LIVINGSTON ST Ewan Dehnert Greg Liggons

2018-06-13T12:26:36.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan|CHARLESTIN,CHRISTA|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Tagged turned off meter 134330 gl

084 F22 7972222381

2018-06-19T10:15:50.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called to complain of a high bill. Nigel Loreihe 813-325-6614. Please tag door with results..........Roslyn|LOREIHE,NIGEL|

2018-06-20T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Reread meter no leaks 660450 gl tagged door

084 F22 4664882728

6905316729 Gibson,Octavia (407) 307-4395

6101 W MELBOURNE AVE Roslyn Lide-Miller Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

517 N JOHN ST Amber Melendez Jeff A Metheney

2018-05-30T08:35:25.000-05:00 M-ON

Please turn on for new. Customer will be home. Amber|IRVIN,LAMICA|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Found meter on. Left meter on and took read. JSM

084 F22 9977826093

2018-05-31T13:12:10.000-05:00 M-OFF

Please take final read, turn off, and tag for new. Thank you! Ewan|ROCKMORE,QUADRENA|

2018-06-04T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Tagged and turned off meter read 820140 gl

084 F22 5670017123

0223297114 Irvin,Lamica (407) 272-9083

Turn on for new customer.I received the waiver back from the customer and saved it in efile..Joselin Hunter at 786-326-2854.Thanks,Reggie|HUNTER,JOSELIN|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Turned on meter read 151610 gl

084 F22 1865809335

0850132917 Montanez,William (321) 746-4623

6032 W ROBINSON ST Ewan Dehnert Greg Liggons

2018-06-11T18:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Turned on meter took read 820590 gl

084 F22 1286107594

3419289181 HUNTER,JOSELIN (786) 326-2854

427 N NOWELL ST Reginald Jerome Greg Liggons

2018-06-04T10:57:02.000-05:00 M-ON

0850132917 Montanez,William (321) 746-4623

6032 W ROBINSON ST Zakia Bouldin Greg Liggons

2018-06-08T13:32:13.000-05:00 M-ON

Please take start read and turn on. Waiver in office. Thanks|KANHAI,WAVENEY|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect service, customer present. If necessary, Chimere can be reached at 321-276-4517 - Shonte|THORNTON,CHIMERE|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Reconnected service. Meter was not registering when left on. JSM

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned meter on and collected door tag. JSM

084 F22 5185510843

3378538638 CLEPHAR,LAUREN (407) 668-5019

423 N NOWELL ST Shonte Campbell Jeff A Metheney

2018-05-24T09:35:19.000-05:00 M-RECON

Turned meter on and left meter on. JSM

084 F22 4663871960

6905316729 Gibson,Octavia (407) 307-4395

6006 W LIVINGSTON ST Linette Orengo Jeff A Metheney

2018-05-24T09:34:14.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Christa can be reached at 407-300-4489. I emailed Josie/Isabel (Linette-FL 5/24/18)|CHARLESTIN,CHRISTA|

084 F22 7450876621

0636045083 JONES-DONALD,JEANINE (407) 247-2381

427 N JOHN ST Dominique Greenfield Jeff A Metheney

2018-05-25T08:08:22.000-05:00 M-RECON

please reconnect service. **WAIVER ON FILE**DG|JONES-DONALD,JEANINE|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

2906744571 VILLANUEZA,SANTOS (407) 879-1575

6033 W MELBOURNE AVE Batch System Jordon Campbell

2018-05-31T19:01:03.000-05:00 M-EXCHNG

|VILLANUEZA,SANTOS|

2018-05-30T19:01:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

MR ID: 997579088867, MR REMARK: GF Meter working properly



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on meter read 166970 gl

084 F22 5146968094

8149282090 REGIS,JEAN (407) 218-0280

6027 W ROBINSON ST Shanika Simmons Greg Liggons

2018-05-23T13:51:38.000-05:00 M-RECON

Please restore service. Customer will be home. Shanika Jean Regis-407-218-0280|REGIS,JEAN|

2018-05-23T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

3419289181 HUNTER,JOSELIN (786) 326-2854

427 N NOWELL ST Linette Orengo Robert Callahan

2018-05-15T13:13:55.000-05:00 M-OFF

Take final read, lock and tag for new to apply. If necessary Thalia can be reached at 352-702-8191. (Linette-FL 5/15/18)|HARNETT,THALIA|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned off and tagged for new to apply Robert Callahan

6231 W LIVINGSTON ST Ewan Dehnert Robert Callahan

2018-05-22T08:00:05.000-05:00 MTRBBOX

Please check meter at premise and confirm if there was any issues? Customer called in stating that when she had a leak back on 03/05 that the ops member stated it was on 

our side and that she would not be charged. Hang door tag with results and advise if credit needed. Thank you! Ewan|PICKARD,DEWANIA|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Read meter no leaks found no other problems Robert Callahan

084 F22 1287494364

2018-05-24T08:11:53.000-05:00 M-SIO No Water

Services were restored yesterday however customer does not have water . Please investigate . Jean Regis-407-218-0280|REGIS,JEAN|

2018-05-24T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Meter was on customers house valve was turned off turn house valve on and customer has water Robert Callahan

084 F22 5724162642

8405279927 Roche,Betty (407) 218-0413

084 F22 5140291579

8149282090 REGIS,JEAN (407) 218-0280

6027 W ROBINSON ST Courtney Cleveland Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6218 W LIVINGSTON ST Batch System Greg Liggons

2018-05-22T19:06:48.000-05:00 M-CUT

|TZIOTIS,FOTINI|

2018-05-23T19:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Tagged and turned off meter read 159390 gl

2018-05-23T07:57:24.000-05:00 M-SIO General Investigation

Customer called to request to have a black pipe and blue cables removed from her yard that was left after repairs. Venecia Horne 407-353-9066.....Roslyn|HORNE,VENECIA|

2018-05-23T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Contractor installing new mains in area had pipe there. They went over and moved pipe..KEV

084 F22 2039873090

3991422632 Tziotis,Fotini (407) 731-5328

SANDRA NOEL 407-486-6790 ** Please reconnect services. Customer will be home. Thank you VanessaB|NOEL,SANDRA|

2018-05-23T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Turned on meter gl

084 F22 0065857539

2917924371 McMillan,Shevetta (585) 491-0503

447 N JOHN ST Roslyn Lide-Miller Kevin Cooper

2018-05-23T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Turned on no tag gl

084 F22 7047444886

0119139228 DORESCAR,OLDER (407) 535-7115

6025 W RIDGEWOOD AVE Vanessa Brown Greg Liggons

2018-05-23T12:03:57.000-05:00 M-RECON

084 F22 7901015044

8872922434 Joseph,Yonel (321) 420-3695

6031 W AMELIA ST Courtney Cleveland Greg Liggons

2018-05-23T13:23:15.000-05:00 M-RECON

Please restore customer is home . Mr. Joseph 321-420-3695|JOSEPH,YONEL|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|REGIS,JEAN|

2018-05-23T19:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

2018-05-23T19:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Tagged and turned off meter read 822690 gl

084 F22 5147286844

8149282090 REGIS,JEAN (407) 218-0280

6027 W ROBINSON ST Batch System Greg Liggons

2018-05-22T19:06:48.000-05:00 M-CUT

Tagged and turned off meter read 322340 gl

084 F22 7192446830

7477011624 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Batch System Greg Liggons

2018-05-22T19:06:48.000-05:00 M-CUT

|MCNAIR,MARIE|

084 F22 8003111328

7154773187 ARDON,ISRAEL (407) 209-7797

6130 W MELBOURNE AVE Batch System Greg Liggons

2018-05-22T19:06:48.000-05:00 M-CUT

|ARDON,ISRAEL|

2018-05-23T19:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

8872922434 Joseph,Yonel (321) 420-3695

6031 W AMELIA ST Batch System Greg Liggons

2018-05-22T19:06:48.000-05:00 M-CUT

|JOSEPH,YONEL|

2018-05-23T19:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Tagged and turned off meter read 806240 gl

084 F22 7902998818



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

084 F22 4397270595

7575351098 DUVEILLAUME,GUIRLANGED (407) 545-9633

6026 W HARWOOD AVE Batch System Greg Liggons

2018-05-22T19:06:48.000-05:00 M-CUT

|DUVEILLAUME,GUIRLANGED|

2018-05-23T19:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

6905316729 Gibson,Octavia (407) 307-4395

6006 W LIVINGSTON ST Batch System Greg Liggons

2018-05-22T19:06:48.000-05:00 M-CUT

|CHARLESTIN,CHRISTA|

2018-05-23T19:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Tagged and turned off meter read 125750 gl

427 N JOHN ST Batch System Greg Liggons

2018-05-22T19:06:48.000-05:00 M-CUT

|JONES-DONALD,JEANINE|

2018-05-23T19:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Tagged and turned off meter read 1002580 gl

084 F22 4660221964

2018-05-22T19:06:48.000-05:00 M-CUT

|JONES,BERNON|

2018-05-23T19:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Tagged and turned off meter read 20950 gl

084 F22 7454706878

0636045083 JONES-DONALD,JEANINE (407) 247-2381

Tagged and turned off meter read 166970 gl

084 F22 9757119096

2875182576 RAMOS STEPHEN,YASMIN

439 N JOHN ST Batch System Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6038 W ROBINSON ST Linette Orengo Robert Callahan

2018-05-21T08:17:29.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Erika can be reached at 352-807-9272. (Linette-FL 5/21/18)|HICKMAN,ERIKA|

2018-05-22T19:06:48.000-05:00 M-CUT

|MCNAIR,MARIE|

2018-05-23T19:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Tagged and turned off meter read 822690 gl

084 F22 1763961276

3606344480 Sylvestre,Christianne (407) 590-2958

|NOEL,SANDRA|

2018-05-23T19:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Tagged and turned off meter read 229390 gl

084 F22 7192446830

1776872505 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Batch System Greg Liggons

2018-05-23T19:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Tagged and turned off meter read 530270 gl

084 F22 7042117086

0119139228 DORESCAR,OLDER (407) 535-7115

6025 W RIDGEWOOD AVE Batch System Greg Liggons

2018-05-22T19:06:48.000-05:00 M-CUT

Tagged and turned off meter read 579670 gl

084 F22 5186681102

3378538638 CLEPHAR,LAUREN (407) 668-5019

423 N NOWELL ST Batch System Greg Liggons

2018-05-22T19:06:48.000-05:00 M-CUT

|THORNTON,CHIMERE|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |RICHARD REALTY|

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Took final read and turn off Robert Callahan

084 F22 5670062621

0223297114 Irvin,Lamica (407) 272-9083

517 N JOHN ST Batch System Greg Liggons

2018-05-08T11:00:19.000-05:00 M-OFF

Tagged door to call office Robert Callahan

084 F22 4416168200

9859726568 Medina,Isaias (336) 265-9629

6230 W RIDGEWOOD AVE Isabel Ceballos Robert Callahan

2018-05-10T13:42:56.000-05:00 M-OFF

FINAL READ & LOCK METER /IC|PAZ MEDINA,NOE|

084 F22 0883084991

7621827848 ARDON,CESAR (870) 504-0380

6107 MELBOURNE AVE Kylie Crowley Robert Callahan

2018-05-10T13:38:33.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|ALEXANDER,WILLIE|

2018-05-11T20:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

8069214938 MALDONADO,ZAHRA (407) 683-8783

6125 W MELBOURNE AVE Shonte Campbell Robert Callahan

2018-05-21T10:17:05.000-05:00 M-READ

Please take final read and leave on for new customer - Shonte|AIKENS,JASPER|

2018-05-22T00:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Read meter and left on For new Robert Callahan

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Turned off and tagged door for new to apply Robert Callahan

084 F22 2699868311



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

084 F22 2778367641

3725005072 Buckley,James (407) 486-4387

513 N JOHN ST Lucity User Robert Callahan

2018-05-07T10:15:19.000-05:00 M-WARN

0223297114 Irvin,Lamica (407) 272-9083

517 N JOHN ST Lucity User Robert Callahan

2018-05-07T10:45:15.000-05:00 M-WARN

2018-05-07T11:39:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Tagged door to call office and apply for service

6010 W ROBINSON ST Batch System Robert Callahan

2018-05-07T11:00:15.000-05:00 M-READ

|AIME,HERMAINE|

2018-05-07T18:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Read meter no leaks Robert Callahan

084 F22 5675931614

2018-05-08T15:05:45.000-05:00 M-READ

Please take start read and leave on for new. If necessary Nigel can be reached at 813-325-6614. (Linette-FL 5/8/18)|LOREIHE,NIGEL|

2018-05-09T18:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Start read leave on read 637290 gl

084 F22 7170710040

3967768253 Billini, Angela (862) 600-3948

2018-05-09T18:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Tagged only owner said she was putting in her name read 530640 gl

084 F22 5780791484

9593001664 NARANJO,JOSE (731) 256-4350

6101 W MELBOURNE AVE Linette Orengo Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5943 W AMELIA ST Reginald Jerome Greg Liggons

2018-04-23T15:05:37.000-05:00 M-OFF

2018-05-02T13:22:57.000-05:00 VACANCY

There is usage on the meter. No one has set up service. Please turn the meter off and lock it. Tag the door asking customer to call office to set up service. Please document the 

current read. Thank you.|WRENFRO,BEVERLY|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Property not vacant tagged and talked to new customer to setup new account read 96090 gl

084 F22 5598846014

2577846977 Cancel,Samantha (321) 245-4736

Please take read and turn on for new, tag on door|JOESPH,MALISSA|

2018-05-04T18:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Meter on took read 732060 gl

084 F22 2778503607

3725005072 Buckley,James (407) 486-4387

513 N JOHN ST Lisa Silva Greg Liggons

2018-05-07T11:04:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Read meter and left on for new Robert Callahan

084 F22 6355006507

4936094088 MALIVERT,GERTRUDE (407) 961-3178

6037 W LIVINGSTON ST David Jones Greg Liggons

2018-05-03T14:25:24.000-05:00 M-ON

Tagged door to call office and apply for service. Customer moving in Robert Callahan

084 F22 7176297490

3967768253 Billini, Angela (862) 600-3948

6010 W ROBINSON ST Lucity User Robert Callahan

2018-05-07T10:10:17.000-05:00 M-READ

Read and leave on for new

Tag door to call office and apply for service

2018-05-07T11:13:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Turned on meter read 42750 gl

084 F22 3305068965

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Pennye Merthie Greg Liggons

Tagged door for new took read 732060

084 F22 3305068965

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Pennye Merthie Greg Liggons

2018-04-26T15:30:14.000-05:00 M-RECON

Pick up tag and reconnect service. Thanks Pennye|SHADIK,TISHANA

084 F22 6356924619

4936094088 MALIVERT,GERTRUDE (407) 961-3178

6037 W LIVINGSTON ST Lisa August Greg Liggons

2018-04-30T09:42:04.000-05:00 VACANCY

PLEASE CHECK STATUS OF PREMISE. USAGE ON VACANT ACCOUNT, THANK YOU, LISA|

2018-05-01T00:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

8151400000 GIRADI,VIRONA M (407) 376-0479

6203 W ROBINSON ST Vincent Hicks Greg Liggons

2018-04-30T07:05:14.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|GIRADI,VIRONA M|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Hung door tag gl

TAKE FINAL READ AND LOCK METER TAG DOOR FOR NEW APPLY.ZACHARY JARMILLO @213-570-7994THANKS REGGIE.|JARMILLO,ZACHARY|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Tagged final turned off for new read 187090 gl

084 F22 8159253486



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

084 F22 6966857870

6969300000 BAKER,CINDY M (321) 354-5454

6120 W AMELIA ST Shonte Campbell Greg Liggons

3870179341 MILLER,TAYSHEA (407) 373-5408

6227 W MELBOURNE AVE Shanika Simmons Greg Liggons

2018-04-26T10:23:04.000-05:00 M-RECON

Please restore service. Customer will be home. Shanika Tayshea Miller- 407-536-726|MILLER,TAYSHEA

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Turned on meter read 583510 gl

6131 W HARWOOD AVE Shonte Campbell Greg Liggons

2018-04-16T14:59:34.000-05:00 M-OFF

|TOUSSAINC,MIRLANDE|

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Tagged only for payment read 621670 gl

084 F22 3802254762

2018-04-27T12:52:58.000-05:00 M-RECON

PAID TURN ON PICK UP TAG /IC|CHIAPAS,LEONER|

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Turned on meter and collected the tag.. KEV

084 F22 2900950934

8383673368 Isral,Gurenne (321) 347-5447

Pick up tag and reconnect service. Thanks Pennye|SHADIK,TISHANA

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Turned on meter read 42750 gl

084 F22 9212122389

6208805774 HERNANDEZ,LEODEGARIO (407) 942-9106

515 N NOWELL ST Isabel Ceballos Kevin Cooper

2018-04-26T15:30:14.000-05:00 M-RECON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-24T19:06:14.000-05:00 M-CUT

|CHIAPAS,LEONER

2018-04-25T19:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Tagged and turned off read 1112550 gl

084 F22 6948342388

4848833128 FERRUFINO,VERONICA (407) 202-4780

|ROBINSON,ANGELA

2018-04-25T19:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Tagged and turned off read 1250590 gl

084 F22 9214546786

6208805774 HERNANDEZ,LEODEGARIO (407) 942-9106

515 N NOWELL ST Batch System Greg Liggons

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Turned on meter read 31830 gl

084 F22 0380467912

2762527002 ROBINSON,ANGELA (407) 232-3333

6021 W MELBOURNE AVE Batch System Greg Liggons

2018-04-24T19:06:14.000-05:00 M-CUT

Turned on meter read 112210 gl

084 F22 3351046015

7071455938 Davis,Jaquayne

423 N JOHN ST Vanessa Brown Greg Liggons

2018-04-26T11:05:23.000-05:00 M-RECON

Please reconnect service customer will be home. Thank you. Jaquayne 321-877-5842|DAVIS,JAQUAYNE|

2018-04-26T10:23:23.000-05:00 M-RECON

Please reconnect service, tag on door. If necessary, Cindy can be reached at 321-354-5454 - Shonte|BAKER,CINDY M|

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-25T19:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Tagged and turned off read 42750 gl

084 F22 3306300948

0832841716 Shadik,Tishana (321) 945-2348

Tagged and turned off read 583510gl

084 F22 3306300948

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Batch System Greg Liggons

2018-04-24T19:06:14.000-05:00 M-CUT

|SHADIK,TISHANA

084 F22 3801086140

3870179341 MILLER,TAYSHEA (407) 373-5408

6227 W MELBOURNE AVE Batch System Greg Liggons

2018-04-24T19:06:14.000-05:00 M-CUT

|MILLER,TAYSHEA

2018-04-25T19:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

0602252514 Dos Santos,Alexandre (407) 406-7921

353 N NOWELL ST Batch System Greg Liggons

2018-04-24T19:06:14.000-05:00 M-CUT

|DOS SANTOS,ALEXANDRE

2018-04-25T19:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Tagged only customer to pay read 299220 gl

6108 W LIVINGSTON ST Batch System Greg Liggons

2018-04-24T19:06:14.000-05:00 M-CUT

|FERRUFINO,VERONICA|

2018-04-25T19:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Tagged only customer to pay read 416100 gl

084 F22 2117599394



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:084 F22 3452797285

0850132917 Montanez,William (321) 746-4623

6032 W ROBINSON ST Batch System Greg Liggons

2018-04-24T19:06:14.000-05:00 M-CUT

|ROCKMORE,QUADRENA

2018-04-25T19:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Tagged only customer to pay read 809470 gl

6120 W AMELIA ST Batch System Greg Liggons

2018-04-24T19:06:14.000-05:00 M-CUT

|BAKER,CINDY M

2018-04-25T19:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Tagged and turned off read 112210 gl

084 F22 1861468449

2018-04-24T19:06:14.000-05:00 M-CUT

|DAVIS,JAQUAYNE

2018-04-25T19:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Tagged and turned off read 31830 gl

084 F22 6965189649

6969300000 BAKER,CINDY M (321) 354-5454

|SHADIK,TISHANA

2018-04-25T19:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Tagged and turned off read 42750 gl

084 F22 3359718373

7071455938 Davis,Jaquayne

423 N JOHN ST Batch System Greg Liggons

6208 MELBOURNE AVE Batch System Greg Liggons

2018-04-24T19:06:14.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-04-18T11:09:21.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|KIRKLAND,ASHLEY

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Hung door tag for customer to call office gl

084 F22 5757201430

Please take final read and leave on for new. Thank you. VanessaB Koya 321-423-9036|MUNROE,KOYA|

2018-04-25T18:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Final read leave on for new read 680720 gl

084 F22 4104119917

4724549432 KIRKLAND,BRITNEY (386) 682-9246

6100 W HARWOOD AVE Vincent Hicks Greg Liggons

2018-04-25T19:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Tagged and turned off read 31830 gl

084 F22 8599213544

2540932514 JONES,MAURICE (407) 849-8118

6038 W HARWOOD ST Vanessa Brown Greg Liggons

2018-04-25T08:38:53.000-05:00 M-READ

Tagged and turned off read 101210 gl

084 F22 5185162607

3378538638 CLEPHAR,LAUREN (407) 668-5019

423 N NOWELL ST Batch System Greg Liggons

2018-04-24T19:06:14.000-05:00 M-CUT

|THORNTON,CHIMERE

3451400000 CLARKE,DELBERTH E (407) 437-1097

6221 W ROBINSON ST Batch System Greg Liggons

2018-04-24T19:06:14.000-05:00 M-CUT

|CLARKE,DELBERTH E

2018-04-25T19:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Hung door tag gl

Meter is locked with metal lock read323240 gl

084 F22 6001220144

8676987503 PETERS,EVERARD

522 NOWELL AVE Vincent Hicks Greg Liggons

2018-04-09T08:28:40.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|PETERS,EVERARD

084 F22 7178076792

3967768253 Billini, Angela (862) 600-3948

6010 W ROBINSON ST Lisa Silva Greg Liggons

2018-04-11T14:06:29.000-05:00 VACANCY

There is usage on the meter. No one has set up service. Please turn the meter off and lock it. Tag the door asking customer to call office to set up service. Please document the 

current read. Thank you.|WATTS,JOSEPH

2018-04-16T20:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

3026202198 Janac,Pascal (315) 413-1632

6232 W ROBINSON ST Lisa Silva Greg Liggons

2018-04-11T13:56:48.000-05:00 VACANCY

Please lock or remove the meter. The customer still has not set up service. Tag the door. Thank you.|

2018-04-16T20:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Problem with address house is listed as 209 powers but is 6232 in our system which the right address customer is calling to set up account under 6232 Robinson st read is 

239680 gl

6232 W ROBINSON ST Pennye Merthie Robert Callahan

2018-04-16T11:08:28.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|JANAC,PASCAL|

2018-04-17T20:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Read meter and left on for new Robert Callahan

084 F22 5758231734

3026202198 Janac,Pascal (315) 413-1632



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4035889850 Pruitt,Savanna (407) 745-7837

419 N JOHN ST Linette Orengo Greg Liggons

2018-04-06T15:42:01.000-05:00 M-OFF

|SANTIAGO,AURELI|

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Final turned off tagged for new read 271980 gl

510 N NOWELL ST Shelia Meacham Greg Liggons

2018-04-10T09:14:49.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MCNAIR,MARIE

2018-04-11T18:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Reread meter read 740670 gl

084 F22 6254070960

2018-04-10T09:14:49.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MCNAIR,MARIE

2018-04-11T18:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Reread meter read 740670 gl

084 F22 7196693420

1776872505 NNADI,GOGWIN (407) 702-4603

Please take start read and turn on for new. Customer will be home. If necessary Angela can be reached at 863-308-0223. (Linette-FL 4/10/18)|BURKE,ANGELA

2018-04-11T18:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Turned on meter read 271980 gl

084 F22 7196693420

7477011624 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Shelia Meacham Greg Liggons

084 F22 6251959230

4035889850 Pruitt,Savanna (407) 745-7837

419 N JOHN ST Linette Orengo Greg Liggons

2018-04-10T13:58:07.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-01T13:50:19.000-05:00 M-SIO General Investigation

Customer called Sunday 4-1-2018 @ 1:19pm to report a main break ....

2018-04-01T14:00:00.000-05:00 2018-04-01T00:00:00.000-05:00 Completed

Upon arrival found new 1.5" poly service line to double service tee feeding 6220 / 6226 Melbourne blown completely off , water running all the way down road ( approx. 35-40 

gpm ) , caller @ 6215 stated that this has been leaking since 5am , crimped poly and re-set double service tee on poly after cutting off bad section , placed 3"x1.5" repair clamp 

Please take final read and leave on for new. Thank you. VanessaB|MCKOY,THOMAS

2018-04-02T18:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Final leave on tagged for new read 127420 gl

084 F22 5906981689

1941020893 DUTRA,WALTER (407) 690-3204

6220 W MELBOURNE AVE Lucity User Shawn Ebert

2018-04-04T18:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Meter on took read no tag read 256250 gl

084 F22 3839080665

0949496022 LOPEZ,JUAN JOSE (407) 235-6232

5948 W AMELIA ST Vanessa Brown Greg Liggons

2018-04-02T07:20:34.000-05:00 M-READ

CFT, the contractor putting in the new mains in that neighborhood went to address and found leak on customer side of meter. Shut off meter and inform gentleman that they 

have a leak on their side and needed to contact a plumber. Kevin Cooper

084 F22 0917785533

7285131733 Zapata,Elvin/Kimberly (321) 948-4141

6221 W HARWOOD ST Isabel Ceballos Greg Liggons

2018-04-03T15:24:45.000-05:00 M-ON

READ & TURN ON FOR NEW SIGNED WAIVER WILL BE ON DOOR /IC|CABO,RICARDO

084 F22 6377914744

4147283767 JOSEPH,ATILERA (407) 512-4242

5999 W LIVINGSTON ST Crystal Woolard Kevin Cooper

2018-04-05T11:06:08.000-05:00 M-SIO Water Service Line Break

Atilera called, phone number (407) 512-4242 or 407-668-7283, about water popping up in yard. Please check. Thanks, CRW|JOSEPH,ATILERA|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

MR ID: 443363611107, MR REMARK: AP

084 F22 1807533924

0196203737 Roman,Marielly (407) 230-0141

6017 W AMELIA ST Pennye Merthie Greg Liggons

2018-03-27T14:22:15.000-05:00 M-ON

Pick up tag and turn on for new. sent email to dispatch/ Josie, Isabel. Thanks Pennye|ROMAN,MARIALLY

084 F22 1398371118

1390400000 AMERCHAND,KHOMAR (407) 925-3008

6118 W MELBOURNE AVE Batch System Greg Liggons

2018-03-28T19:01:50.000-05:00 M-WARN

|AMERCHAND,KHOMAR|

2018-03-28T19:01:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

4760448986 Bradley,Joseph (386) 222-5885

6214 W MELBOURNE AVE Vanessa Brown Robert Callahan

2018-03-28T08:47:53.000-05:00 M-RECON

Please reconnect services customer will be home. Thank you VanessaB|WHITE,RUFUS|

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned on and pick up tag Robert Callahan

6132 W AMELIA ST Josephine Krell Jeff A Metheney

2018-03-30T10:54:06.000-05:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie|CEANT,SULFISE|

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Reconnected service and took read. JSM

084 F22 5401577851

084 F22 5761396879

2117550744 Ceant,Sulfise (407) 236-6758



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6112367370 WILSON,AUDREY (407) 717-8143

6226 W MELBOURNE AVE Batch System Greg Liggons

2018-03-26T19:09:07.000-05:00 M-CUT

|WILSON,AUDREY

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

6026 W HARWOOD AVE Shonte Campbell Greg Liggons

2018-03-27T14:21:25.000-05:00 M-RECON

Please reconnect service, customer is present.|DUVEILLAUME,GUIRLANGED|

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Turned on meter 572090 gl

084 F22 6012818523

2018-03-27T10:28:55.000-05:00 M-RECON

Please restore service customer is home. Ms. Fukhwe 407-353-5368|FUKHWE,BALNANAN

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Turned on meter read 69440 gl

084 F22 4390204059

7575351098 DUVEILLAUME,GUIRLANGED (407) 545-9633

Customer called to report payment please reconnect customer is present-Josie|DURAN,WULNER

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Turned on meter read 428560 gl

084 F22 7333259205

5684303287 VAZQUEZ,BIANCA (407) 728-5919

6109 W RIDGEWOOD AVE Courtney Cleveland Greg Liggons

Turned on meter read 76280 gl

084 F22 7975390729

1066984868 THOMAS,TYWANDA (321) 503-9139

509 N JOHN ST Josephine Krell Greg Liggons

2018-03-27T12:45:18.000-05:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-03-26T19:09:07.000-05:00 M-CUT

|DUVEILLAUME,GUIRLANGED|

|DURAN,WULNER|

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Tagged and turned off meter read 428560 gl

084 F22 4395062200

7575351098 DUVEILLAUME,GUIRLANGED (407) 545-9633

6026 W HARWOOD AVE Batch System Greg Liggons

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Tagged and turned off meter read 69250 gl

084 F22 7973559211

1066984868 THOMAS,TYWANDA (321) 503-9139

509 N JOHN ST Batch System Greg Liggons

2018-03-26T19:09:07.000-05:00 M-CUT

Tagged and turned off meter read 272210 gl

084 F22 2545559447

6178683588 QUEVEDO,YACQUELINA (407) 860-1153

6121 W LIVINGSTON ST Batch System Greg Liggons

2018-03-26T19:09:07.000-05:00 M-CUT

|LANE,GILVANO|

084 F22 2117944796

0602252514 Dos Santos,Alexandre (407) 406-7921

353 N NOWELL ST Batch System Greg Liggons

2018-03-26T19:09:07.000-05:00 M-CUT

|DOS SANTOS,ALEXANDRE

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Customer paid tagged took read 1062800 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Tagged and turned off meter read 69440 gl

084 F22 5405077292

4760448986 Bradley,Joseph (386) 222-5885

6214 W MELBOURNE AVE Batch System Greg Liggons

2018-03-26T19:09:07.000-05:00 M-CUT

|WHITE,RUFUS|

084 F22 7336676283

5684303287 VAZQUEZ,BIANCA (407) 728-5919

6109 W RIDGEWOOD AVE Batch System Greg Liggons

2018-03-26T19:09:07.000-05:00 M-CUT

|FUKHWE,BALNANAN|

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

2906744571 VILLANUEZA,SANTOS (407) 879-1575

6033 W MELBOURNE AVE Batch System Greg Liggons

2018-03-26T19:09:07.000-05:00 M-CUT

|VILLANUEZA,SANTOS| Customer has made payment please do not disconnect emailed ops-Josie|

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Did not turn off read 1054930 gl

6233 W ROBINSON ST Batch System Greg Liggons

2018-03-26T19:09:07.000-05:00 M-CUT

|RAMNARAYAN,NAVARO

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Tagged and turned off meter 143940gl

084 F22 9970779994

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Tagged and turned off meter read 572090 gl

084 F22 3659252827

3739751399 Ramnaryan,Liza (917) 907-0997



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0196203737 Roman,Marielly (407) 230-0141

6017 W AMELIA ST Roslyn Lide-Miller Greg Liggons

2018-03-22T15:56:48.000-05:00 M-OFF

420 N JOHN ST Eureka Butler Greg Liggons

2018-03-22T08:05:06.000-05:00 M-READ

Please turn on for new customer. Waiver on file. Combination to lock is 1771 Eureka|QUISPE,JAMES

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Start read leave on read 183500 gl

084 F22 1804141112

2018-03-26T14:35:13.000-05:00 M-ON

Please turn on for new. Thanks, Amber|ROMAN,MARIALLY|

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Tagged and turned off meter read 76280 gl

084 F22 7742590962

7755086487 Quispe,James (407) 394-4597

|CEANT,SULFISE|

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Tagged and turned off meter read 100190gl

084 F22 1805489285

0196203737 Roman,Marielly (407) 230-0141

6017 W AMELIA ST Amber Melendez Greg Liggons

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Tagged and turned off meter read 247560 gl

084 F22 5768901269

2117550744 Ceant,Sulfise (407) 236-6758

6132 W AMELIA ST Batch System Greg Liggons

2018-03-26T19:09:07.000-05:00 M-CUT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-03-16T10:44:37.000-05:00 VACANCY

PLEASE CHECK PREMISE FOR OCCUPANCY. ILLEGAL USAGE ON VACANT ACCOUNT. PLEASE BE SURE METER IS OFF AND TAG FOR NEW TO APPLY. THANK 

YOU, LISA

2018-03-20T00:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Talk to new customer he states he going to set up account left on read 5310 gl0

084 F22 7044654229

0119139228 DORESCAR,OLDER (407) 535-7115

6025 W RIDGEWOOD AVE Lisa August Greg Liggons

2018-03-21T18:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Meter on read is 5310 gl

084 F22 9751629493

2875182576 RAMOS STEPHEN,YASMIN

439 N JOHN ST Lisa August Greg Liggons

2018-03-16T10:52:06.000-05:00 VACANCY

Start read leave on read 203280 gl

084 F22 9752619947

2875182576 RAMOS STEPHEN,YASMIN

439 N JOHN ST Vanessa Brown Greg Liggons

2018-03-20T09:36:05.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|JONES,BERNON

084 F22 7046297250

0119139228 DORESCAR,OLDER (407) 535-7115

6025 W RIDGEWOOD AVE Courtney Cleveland Greg Liggons

2018-03-21T09:56:34.000-05:00 M-READ

Billing will start as of 03/20 based on recent reading . Customer lease starts as of 03/15 . Please leave on for new apply . Courtney|NOEL,SANDRA

2018-03-26T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Take final read and lock meter. Tag door for new to apply|BUTCHERS MUTT LLC

2018-03-26T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Tagged and turned off meter read 76280 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Did not turn off tagged door only they are just moving in. RC

084 F22 1392209509

1390400000 AMERCHAND,KHOMAR (407) 925-3008

6118 W MELBOURNE AVE Shelia Meacham Robert Callahan

084 F22 3045391700

2110035067 MILCH,JOSEPH (516) 967-7257

6031 W RIDGEWOOD AVE Lisa Silva Robert Callahan

2018-03-09T14:01:13.000-06:00 VACANCY

There is usage on the meter. No one has set up service. Please turn the meter off and lock it. Tag the door asking customer to call office to set up service. Please document the 

current read. Thank you.

2018-03-12T20:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

2960184180 Aldon,Israel (407) 209-7797

319 NICE AVE Lisa Silva Robert Callahan

2018-03-12T12:51:18.000-05:00 VACANCY

There is usage on the meter. No one has set up service. Please turn the meter off and lock it. Tag the door asking customer to call office to set up service. Please document the 

current read. Thank you.

2018-03-13T20:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Turn off tagged the door to call and set up service Robert Callahan

6208 W ROBINSON ST Lisa August Greg Liggons

2018-03-16T10:50:03.000-05:00 VACANCY

PLEASE CHECK PREMISE FOR OCCUPANCY. NO ONE ON ACCOUNT, HOWEVER SHOWING HIGH USAGE. PLEASE RE-READ METER AND BE SURE METER IS 

LOCKED. PLEASE TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA|

2018-03-20T00:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

House looks abandon tagged door for turned meter off read

084 F22 6974232326

PLEASE CHECK PREMISE FOR OCCUPANCY. ILLEGAL ACTIVITY SINCE JANUARY 2018. PLEASE BE SURE METER IS LOCKED. PLEASE TAG DOOR FOR NEW TO 

APPLY FOR SERVICE. THANK YOU, LISA|

2018-03-20T00:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Tagged only new customer to set up account read 201610 gl

084 F22 2166500185

5193189250 Barron,Vijay (407) 399-9021



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8405279927 Roche,Betty (407) 218-0413

6231 W LIVINGSTON ST Linette Orengo Frank Turner

6100 W HARWOOD AVE David Jones Greg Liggons

2018-03-08T09:53:27.000-06:00 M-READ

Please take read and turn on for new, waiver sent. Thank you.|

2018-03-09T18:00:00.000-06:00 2018-03-14T00:00:00.000-05:00 Completed

Meter on took read 137660gl

084 F22 5728843677

2018-03-16T10:47:04.000-05:00 VACANCY

PLEASE CHECK PREMISE FOR OCCUPANCY. ON-GOING ILLEGAL USAGE FOR MONTHS. PLEASE LOCK METER AND TAG FOR NEW TO APPLY FOR SERVICE. 

THANK YOU, LISA|

2018-03-10T00:00:00.000-06:00 2018-04-02T00:00:00.000-05:00 Completed

Turned off and tagged for new read 231370 gl

084 F22 4103779504

4724549432 KIRKLAND,BRITNEY (386) 682-9246

|

2018-03-12T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Reread meter no leaks Robert Callahan

084 F22 5759320230

3026202198 Janac,Pascal (315) 413-1632

6232 W ROBINSON ST Lisa August Greg Liggons

2018-03-12T18:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Re read meter rc

084 F22 3041201849

2110035067 MILCH,JOSEPH (516) 967-7257

6031 W RIDGEWOOD AVE Jerrie Hoffman Robert Callahan

2018-03-12T10:48:44.000-05:00 M-READ

2018-03-09T11:15:42.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

reconnection please customer payment|

2018-02-28T20:00:00.000-06:00 2018-03-20T00:00:00.000-05:00 Completed

Meter was on read 620970gl

084 F22 1316991150

1311400000 DELLINGER,S W (407) 506-5314

2018-03-02T20:00:00.000-06:00 2018-03-03T00:00:00.000-06:00 Completed

Reconnected service. JSM.

084 F22 2900181333

8383673368 Isral,Gurenne (321) 347-5447

6131 W HARWOOD AVE Ingrid Jenkins Greg Liggons

2018-02-28T08:49:48.000-06:00 M-RECON

spoke with the customer About the driveway that was poured kids wrote graffiti in it - called CFT Shannon & they are going to repour driveway

084 F22 6597185973

4282015596 MALCOLM,KIRK (407) 616-4029

390 N HUDSON ST Shonte Campbell Jeff A Metheney

2018-03-02T12:12:58.000-06:00 M-RECON

Please reconnect service, tag on door - SHonte

084 F22 7486617635

3178698060 PADILLA,NANCY (407) 227-9397

6100 W MELBOURNE AVE Pennye Merthie John Marinelli

2018-03-02T13:17:43.000-06:00 M-SIO Water Miscellaneous Complaint

Nany Padilla 407-227-9397 (contact customer) called in adv there is a water main line being installed in her neighborhood and that she want to talk to someone about it. Tahnks 

Pennye

2018-03-05T20:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

2018-03-05T08:36:42.000-06:00 M-OFF

Please turn off water at meter as soon as possible. Customer has a leak. If necessary Dewania can be reached at 407-272-1377|

2018-03-05T20:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Reconnected service. Frank Turner



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

084 F22 7627819049

0265573699 RIVERA,CAMILLE

084 F22 7623205174

0265573699 RIVERA,CAMILLE

6127 W RIDGEWOOD AVE Sandra Soto Greg Liggons

2018-02-27T11:10:16.000-06:00 M-RECON

Reconnect service please, someone 18 or older will be present, Thank you, Sandra|

2018-02-27T20:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

8872922434 Joseph,Yonel (321) 420-3695

6031 W AMELIA ST Josephine Krell Greg Liggons

2018-02-27T13:22:27.000-06:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie Turned on meter picked up tag gl

2018-02-27T20:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

307 NICE AVE Batch System John Allman

2017-12-31T15:01:14.000-06:00 MTRBBOX

.|

2018-02-28T15:01:00.000-06:00 2018-08-10T00:00:00.000-05:00 Completed

MR ID: 017314911639, MR REMARK: BB repaired meter box

084 F22 7909754802

2017-12-31T15:01:14.000-06:00 M-EXCHNG

MR ID: 131871918866, MR REMARK: GL

2018-02-28T19:01:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Changed out 5/8 meter gl...

084 F22 7679445310

1011843470 Dutra,Waldinei Da Silva (407) 914-7258

6232 W MELBOURNE AVE Batch System



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

390 N HUDSON ST Batch System Greg Liggons

2018-02-26T19:08:45.000-06:00 M-CUT

Tagged and turned off meter read 807745 gl|

2018-02-27T19:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

084 F22 2594860101

2018-02-26T19:08:45.000-06:00 M-CUT

Tagged and turned off meter read 240245 gl

2018-02-27T19:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

084 F22 6598333684

4282015596 MALCOLM,KIRK (407) 616-4029

Tagged and turned off meter non payment gl read 24110

2018-02-27T19:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

084 F22 0918594140

7285131733 Zapata,Elvin/Kimberly (321) 948-4141

6221 W HARWOOD ST Batch System Greg Liggons

2018-02-27T19:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

084 F22 2906350170

8383673368 Isral,Gurenne (321) 347-5447

6131 W HARWOOD AVE Batch System Greg Liggons

2018-02-26T19:08:45.000-06:00 M-CUT

6127 W RIDGEWOOD AVE Batch System Greg Liggons

2018-02-26T19:08:45.000-06:00 M-CUT

Tagged and turned off meter read 638900 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Fotini Tziotis 407-731-5328 ** Please reconnect services. Customer will be home. Thank you. VanessaB|TZIOTIS,FOTINI|

2018-02-23T20:00:00.000-06:00 2018-05-23T00:00:00.000-05:00 Completed

reconnected service

084 F22 2774622898

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Found meter on. Left on & took read.  JMSR

084 F22 2038347848

3991422632 Tziotis,Fotini (407) 731-5328

6218 W LIVINGSTON ST Vanessa Brown Greg Liggons

2018-05-23T10:25:54.000-05:00 M-RECON

084 F22 3942020205

7245553311 JOSEPH,RETCHEE (407) 731-6520

6119 W ROBINSON ST Sylvia Jackson Jefferey S Metheney

2018-02-23T09:15:51.000-06:00 M-ON

Please take read and turn on for new. Waiver in office.|

084 F22 7902149261

8872922434 Joseph,Yonel (321) 420-3695

6031 W AMELIA ST Batch System Greg Liggons

2018-02-26T19:08:45.000-06:00 M-CUT

Tagged and turned off meter read795190 gl|

2018-02-27T19:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

6171158388 JOSEPH,RENEL (407) 461-2015

6133 W AMELIA ST Batch System Greg Liggons

2018-02-26T19:08:45.000-06:00 M-CUT

Tagged and turned off meter gl read 241110

2018-02-27T19:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Final read tagged and turned off meter 316160 gl..

084 F22 7176939021

3967768253 Billini, Angela (862) 600-3948

6010 W ROBINSON ST Kylie Crowley

2018-02-14T13:30:59.000-06:00 M-OFF

please take final read and tag door for new to apply. -Kylie

2018-02-15T18:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

2269587316 NEWBOLD,PAULINE (407) 291-9372

6015 W HARWOOD AVE Vincent Hicks

2018-02-14T10:03:59.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-02-15T20:00:00.000-06:00 2018-02-15T12:00:00.000-06:00 Completed

Hung door tag to call office gl...

504 N NOWELL ST Dominique Greenfield

2018-02-19T11:16:04.000-06:00 M-OFF

take final read & lock meter, Tag door for new to apply. DG

2018-02-20T18:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

Final and tagged meter already off read 539900 gl...

084 F22 2883716728

2018-02-20T14:51:18.000-06:00 M-READ

2018-02-23T00:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Took meter read.  JMSR

084 F22 4306499658

7102936052 Woodson,Davonte (407) 272-8328

3725005072 Buckley,James (407) 486-4387

513 N JOHN ST Shonte Campbell Jefferey S Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

319 NICE AVE Lisa Silva

2018-02-06T07:08:27.000-06:00 VACANCY

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

TAGGED AND LOCKED OFF METER 1075740 GL...

2018-02-08T15:00:07.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Reread for billing gl 1004910

084 F22 6972863422

2960184180 Aldon,Israel (407) 209-7797

Turn on for new customer, Thank You Tina

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Meter on start read 171190 gl...

084 F22 9280236841

9280400000 STUBBLEFIELD,NINA K (407) 421-0612

6032 W MELBOURNE AVE Constance Dunn

2018-02-15T18:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

Turn on but turned back off tagged door water running in house gl read 91240

084 F22 4580298527

5177825824 Ougustin,Franceline (718) 930-2137

439 N NOWELL ST Tina Richardson

2018-02-13T13:33:51.000-06:00 M-READ

084 F22 6375968952

4147283767 JOSEPH,ATILERA (407) 512-4242

5999 W LIVINGSTON ST Tina Richardson

2018-02-14T12:50:09.000-06:00 M-READ

Turn on for new customer, check CS office for waiver, Thank You Tina



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2ND REQ - Customer still has not set up service.  Please turn the meter off & lock it.  Tag the door again.  Thank you.  Please document the current read. Thank you.

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Unable to turn off curb stop froze tagged to start new account 744950 gl...

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Tagged and turned off meter gl..1067620

084 F22 2509628806

5116848177 Lopez,Hugo (221) 304-9420

509 N NOWELL ST Lisa Silva

2018-02-01T13:13:18.000-06:00 VACANCY

Tagged for new to set up account gl...

084 F22 6977051074

2960184180 Aldon,Israel (407) 209-7797

319 NICE AVE Lisa Silva

2018-02-01T13:31:54.000-06:00 VACANCY

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

084 F22 4587829241

5177825824 Ougustin,Franceline (718) 930-2137

439 N NOWELL ST Lisa Silva

2018-02-01T13:18:15.000-06:00 M-WARN

Please tag the door for the new customer to call the office to set up service.  Thank you.

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

3026202198 Janac,Pascal (315) 413-1632

6232 W ROBINSON ST Glenda Thompson

2018-02-05T13:15:39.000-06:00 M-OFF

209 N Powers Dr(6232 W Robinson ST) are the same......please turn off and lock. get read for final bill. GT

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Tagged and turned off meter for new 213940 gl...

084 F22 5752722358



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

084 F22 2627790167

7141968939 CRESPO,MARIBEL (321) 245-8132

6133 W RIDGEWOOD AVE Batch System

2018-01-31T19:01:44.000-06:00 M-WARN

MR ID: 593111469776, MR REMARK: LG

2018-02-01T19:01:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

5418615140 BROWN,LORETHA (407) 745-9887

6201 W RIDGEWOOD AVE Batch System

2018-01-31T19:01:44.000-06:00 M-WARN

MR ID: 256892685781, MR REMARK: AP

2018-02-01T19:01:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Tagged unable to read dogs gl

6232 W MELBOURNE AVE Batch System

2018-01-31T19:01:44.000-06:00 M-SIO General Investigation

MR ID: 131663941689, MR REMARK: GL

2018-02-02T19:01:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Change out 5/8 meter gl...

084 F22 9427610960

2018-02-02T10:53:16.000-06:00 M-READ

2018-02-05T18:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Start read leave on 158580 gl...

084 F22 1316540760

1311400000 DELLINGER,S W (407) 506-5314

084 F22 4461780986

9626410045 CHAPPELLE,JASMINE (407) 202-7348

6018 W LIVINGSTON ST Tina Richardson



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5999 W LIVINGSTON ST Kylie Crowley

2018-01-29T13:10:59.000-06:00 M-OFF

take final read, tag door for new to apply. -kylie

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

2018-01-22T15:07:35.000-06:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Nolan can be reached at 407-883-2544

2018-01-31T18:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Final read tagged and turned off meter for new 277230 gl...

084 F22 6379461336

4147283767 JOSEPH,ATILERA (407) 512-4242

2018-01-31T19:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Tagged and turned off meter 753090 gl...

084 F22 3046765944

2110035067 MILCH,JOSEPH (516) 967-7257

6031 W RIDGEWOOD AVE Linette Orengo

2018-01-31T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

TURNED  ON METER GL...

084 F22 1649337392

1247064096 BURGOS,RUTH (407) 283-1458

432 N JOHN ST Batch System

2018-01-30T19:06:47.000-06:00 M-CUT

Unable to read dogs gl...

084 F22 1643847279

1247064096 BURGOS,RUTH (407) 283-1458

432 N JOHN ST Isabel Ceballos

2018-01-31T13:43:47.000-06:00 M-RECON

PAID TURN ON  PICK UP TAG   /IC



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Reconnect service customer will be home. ST

2018-01-24T20:00:00.000-06:00 2018-01-24T12:00:00.000-06:00 Completed

Turned on meter gl...

084 F22 2757601812

3274441523 SMITH,NETTIE (407) 721-7765

435 N JOHN ST Sandy Torrez

2018-01-23T11:17:13.000-06:00 M-RECON

Tagged and turned off meter gl...40840

084 F22 2032673050

3991422632 Tziotis,Fotini (407) 731-5328

6218 W LIVINGSTON ST Ingrid Jenkins

2018-01-24T10:09:14.000-06:00 M-RECON

please restore the services customer is home for connection of services.

084 F22 2161948588

5193189250 Barron,Vijay (407) 399-9021

6208 W ROBINSON ST Lisa August

2018-01-22T14:05:36.000-06:00 VACANCY

HIGH USAGE ON VACANT ACCOUNT.  PLEASE BE SURE METER IS OFF AND LOCKED.  PLEASE TAG FOR NEW SERVICE. THANK YOU, LISA

2018-01-26T00:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

2540932514 JONES,MAURICE (407) 849-8118

6038 W HARWOOD ST Pennye Merthie Shawn Ebert

2018-01-29T14:57:15.000-06:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/ Josie, Isael.. Thanks Pennye

2018-01-29T20:00:00.000-06:00 2018-01-29T16:50:00.000-06:00 Completed

PICKED UP SIGNED TAG , T/ ON , SME

Final read tagged door for new turned off meter gl...91230

084 F22 8590339963



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

084 F22 2039252568

3991422632 Tziotis,Fotini (407) 731-5328

6218 W LIVINGSTON ST Batch System

2018-01-22T19:10:31.000-06:00 M-CUT

0850132917 Montanez,William (321) 746-4623

6032 W ROBINSON ST Batch System

2018-01-22T19:10:31.000-06:00 M-CUT

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Tagged and turned off non payment 792420 gl...

6032 W ROBINSON ST Shonte Campbell

2018-01-23T10:58:04.000-06:00 M-RECON

Please reconnect, customer paid and will be home - Shonte

2018-01-23T20:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

Turned on meter gl...

084 F22 1867091409

2018-01-23T10:27:45.000-06:00 M-RECON

Please reconnect ****waiver is E-Filed*** Thanks Karon

2018-01-23T20:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Meter turned on gl...

084 F22 1863147574

0850132917 Montanez,William (321) 746-4623

2018-01-23T20:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Turned on meter gl...

084 F22 3450314060

3451400000 CLARKE,DELBERTH E (407) 437-1097

6221 W ROBINSON ST Karon Hinchcliffe



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6208 W ROBINSON ST Lisa August

2018-01-16T09:38:53.000-06:00 M-REREAD

2018-01-22T19:10:31.000-06:00 M-CUT

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Tagged and turned off non payment 655610 gl...

084 F22 2160320722

5193189250 Barron,Vijay (407) 399-9021

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Tagged and turned off meter 96460 gl...

084 F22 8597269754

2540932514 JONES,MAURICE (407) 849-8118

6038 W HARWOOD ST Batch System

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Tagged and turned off meter 52940 gl

084 F22 3454621924

3451400000 CLARKE,DELBERTH E (407) 437-1097

6221 W ROBINSON ST Batch System

2018-01-22T19:10:31.000-06:00 M-CUT

Tagged and turned off non payment 139690 gl

084 F22 2754855503

3274441523 SMITH,NETTIE (407) 721-7765

435 N JOHN ST Batch System

2018-01-22T19:10:31.000-06:00 M-CUT

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-01-12T18:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

Customer has water I tagged only yesterday gl

084 F22 2509075703

5116848177 Lopez,Hugo (221) 304-9420

509 N NOWELL ST Lisa Silva

Final tagged for new 158330 gl...

084 F22 4396322531

7575351098 DUVEILLAUME,GUIRLANGED (407) 545-9633

6026 W HARWOOD AVE Tina Richardson

2018-01-11T12:23:00.000-06:00 M-ON

Turn on for new customer, customer will be present

084 F22 4587768979

5177825824 Ougustin,Franceline (718) 930-2137

439 N NOWELL ST Amber Melendez

2018-01-15T09:13:47.000-06:00 M-OFF

Please take final read, lock and leave tag for new. Thanks, Amber

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

7450400000 JOHNSON,KENNETH (407) 293-6278

6102 W LIVINGSTON ST Ingrid Jenkins

2018-01-12T11:57:33.000-06:00 M-SIO General Investigation

Kenneth # 407-293-6278  call to report water is coming into his home and he has shut off the water ; says is that no water should be running into his home. investigate the 

information in ccb.  iej 1/12/181

2018-01-17T20:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Customer has no problem  and wanted to know why I was there gl

Instructions: PLEASE RE-READ METER; PROPERTY VACANT AND CURRENT READ IS 26,190, PREVIOUS READ WAS ZERO.  

THANK YOU, LISA

2018-01-18T00:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

Contractors  are tied to line there laying new service line for us read 35960 gl...

084 F22 7458543632



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

084 F22 3946710319

7245553311 JOSEPH,RETCHEE (407) 731-6520

6119 W ROBINSON ST Linette Orengo

2960184180 Aldon,Israel (407) 209-7797

319 NICE AVE David Jones

2018-01-08T12:40:02.000-06:00 M-OFF

Please take final read and lock meter. Tag door for new to apply

2018-01-09T18:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Final read tagged turned off meter read 1054980 gl...

6009 W AMELIA ST Shelia Meacham

2018-01-09T11:50:40.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-10T18:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

REREAD METER FOR BILLING 298180 GL..

084 F22 6971469238

2018-01-10T14:26:38.000-06:00 VACANCY

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2018-01-11T20:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Tagged door for customer to set up account 552340 gl

084 F22 5606859625

8304626207 ALONSO,CARMEN (407) 715-0369

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2018-01-11T20:00:00.000-06:00 2018-01-11T12:00:00.000-06:00 Completed

tagged door only to set up new account 743860 gl...

084 F22 4390195057

7575351098 DUVEILLAUME,GUIRLANGED (407) 545-9633

6026 W HARWOOD AVE Lisa Silva

2018-01-10T14:15:02.000-06:00 VACANCY



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-25T19:09:17.000-06:00 M-CUT

2018-01-08T19:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

Turned off meter and tagged read 599610 gl...

084 F22 5728856009

8405279927 Roche,Betty (407) 218-0413

2018-01-08T19:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

Turned off meter and tagged read 599610 gl...

084 F22 7193229992

7477011624 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Batch System

2018-01-08T19:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

Turned off meter tagged for non payment read 130360 gl..

084 F22 7193229992

1776872505 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Batch System

2017-12-25T19:09:17.000-06:00 M-CUT

Tagged and turned off meter read 1608690 gl...

084 F22 4102164042

4724549432 KIRKLAND,BRITNEY (386) 682-9246

6100 W HARWOOD AVE Batch System

2017-12-25T19:09:17.000-06:00 M-CUT

2018-01-08T13:42:55.000-06:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Rashelys can be reached at 321-947-1241

2018-01-09T18:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-04T19:00:00.000-06:00 2018-01-04T09:05:00.000-06:00 Completed

talked to customer she was calling to make payment RC

084 F22 6016946989

6112367370 WILSON,AUDREY (407) 717-8143

turned on picked up tag  RC

084 F22 1861754429

0850132917 Montanez,William (321) 746-4623

6032 W ROBINSON ST Batch System Robert Callahan

2017-12-25T19:09:17.000-06:00 M-CUT

084 F22 6011753311

6112367370 WILSON,AUDREY (407) 717-8143

6226 W MELBOURNE AVE Courtney Cleveland

2018-01-04T09:37:04.000-06:00 M-RECON

Please restore customer is home . Courtney

2018-01-04T20:00:00.000-06:00 Completed

8247730127 Ramos,Silvia (407) 394-9828

311 NICE AVE Sandra Soto Robert Callahan

2018-01-04T10:36:32.000-06:00 M-RECON

Pick up tag and reconnect service, please, Thank you, Sandra

2018-01-04T20:00:00.000-06:00 2018-01-04T11:00:00.000-06:00 Completed

turned on picked up tag  no leaks  RC

6231 W LIVINGSTON ST Tina Richardson Robert Callahan

2018-01-04T12:50:03.000-06:00 M-RECON

Reconnect service customer will be home thank you tina

2018-01-04T20:00:00.000-06:00 2018-01-04T15:10:00.000-06:00 Completed

turned on no leaks  RC

084 F22 6776651958



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:084 F22 6714663607

9626410045 CHAPPELLE,JASMINE (407) 202-7348

6018 W LIVINGSTON ST Ingrid Jenkins

2017-12-27T07:12:23.000-06:00 M-OFF

turn off and lock the meter. iej 12/27

2018-01-02T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Tagged only for new to apply  read 157740 gl

6201 W RIDGEWOOD AVE Batch System

2017-12-25T19:09:17.000-06:00 M-CUT

2018-01-04T19:00:00.000-06:00 2018-01-04T08:00:00.000-06:00 Completed

Tagged only for non payment dogs gl

084 F22 4464271989

2017-12-25T19:09:17.000-06:00 M-CUT

2018-01-04T19:00:00.000-06:00 2018-01-04T09:15:00.000-06:00 Completed

talked to customer going to call and pay bill  RC

084 F22 9421062542

5418615140 BROWN,LORETHA (407) 745-9887

2018-01-04T19:00:00.000-06:00 2018-01-04T08:55:00.000-06:00 Completed

turned off tagged door  RC

084 F22 7335845031

5684303287 VAZQUEZ,BIANCA (407) 728-5919

6109 W RIDGEWOOD AVE Batch System Robert Callahan

6226 W MELBOURNE AVE Batch System Robert Callahan

2017-12-25T19:09:17.000-06:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-12-25T19:09:17.000-06:00 M-CUT

2017-12-28T19:00:00.000-06:00 2018-01-04T08:45:00.000-06:00 Completed

turned off tagged door  RC

084 F22 6778332765

MR ID: 256613257106, MR REMARK: AP

2017-12-31T15:01:14.000-06:00 2018-01-02T12:00:00.000-06:00 Completed

Reread meter for billing read 390890 gl...

084 F22 5727707886

8405279927 Roche,Betty (407) 218-0413

6231 W LIVINGSTON ST Batch System Robert Callahan

2018-01-02T15:01:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Reread meter for billing read 64400 gl

084 F22 9420089930

5418615140 BROWN,LORETHA (407) 745-9887

6201 W RIDGEWOOD AVE Batch System

2017-12-31T15:01:14.000-06:00 M-REREAD

Turned off meter for customer to make repairs gl...

084 F22 1391070046

1390400000 AMERCHAND,KHOMAR (407) 925-3008

6118 W MELBOURNE AVE Batch System

2017-12-31T15:01:14.000-06:00 M-REREAD

MR ID: 443164898032, MR REMARK: AP

6711400000 SEWPERSAUD,JAIKUMAREE (407) 296-2492

6225 W RIDGEWOOD AVE Shanika Simmons

2017-12-29T13:39:02.000-06:00 M-SIO Water Service Line Break

Customer report leaks and request meter turned off immediately to make repair. Please contact Jaikumaree-407-272-3919. Shanika

2018-01-02T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-14T18:00:00.000-06:00 2017-12-14T09:00:00.000-06:00 Completed

turned on no leaks  RC

Final read leave on gl... read 119760 gl

084 F22 4020947496

2168552275 Milchling,Joseph (321) 240-5946

6207 W RIDGEWOOD AVE Linette Orengo Robert Callahan

2017-12-13T10:48:11.000-06:00 M-ON

Please take start read and turn on in the AM if possible. Tag will be signed on the door. If necessary Joseph can be reached at 321-240-5946.

084 F22 3610181894

5612322624 Gonzalez Betancurt, Mayra Cecelia (407) 423-9018

6209 W HARWOOD AVE Sandra Soto

2017-12-18T10:51:07.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

1452709126 Martinez,Dorris (646) 748-1221

406 N JOHN ST Batch System

2017-12-20T19:09:42.000-06:00 M-CUT

2017-12-21T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Tagged only customer promised to pay read 1158400 gl...

311 NICE AVE Batch System Robert Callahan

2017-12-25T19:09:17.000-06:00 M-CUT

2017-12-28T19:00:00.000-06:00 2018-01-04T09:00:00.000-06:00 Completed

turned off tagged door  RC

084 F22 4053823963

8247730127 Ramos,Silvia (407) 394-9828



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2960184180 Aldon,Israel (407) 209-7797

319 NICE AVE Constance Dunn

2017-12-08T15:31:43.000-06:00 M-REREAD

Please reread meter, high usage. Thanks Connie

2017-12-11T18:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Reread meter no leaks gl...

423 N NOWELL ST Constance Dunn

2017-12-08T15:30:16.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-12-11T18:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Took read for billing gl....

084 F22 6973882550

2017-12-11T13:20:47.000-06:00 M-OFF

TURN OFF AND LOCK METER RECORD REAIDNG.

2017-12-12T18:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Tagged for new took read turned off gl....

084 F22 5189392016

3378538638 CLEPHAR,LAUREN (407) 668-5019

Since the construction began down the street his pipes in the home rattle and sounds like they have air in the lines. Please investigate. If necessary Julio can be reached at 407-

271-8184

2017-12-12T20:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Went out to customer home and Scott was there he flushed lines and talked to customer gl...

084 F22 4026017421

2168552275 Milchling,Joseph (321) 240-5946

6207 W RIDGEWOOD AVE Ingrid Jenkins

084 F22 7854633034

7851400000 MARCANO,JULIO (407) 271-8184

6226 W ROBINSON ST Linette Orengo

2017-12-12T09:11:22.000-06:00 M-SIO Air in Water



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-04T13:42:19.000-06:00 VACANCY

PLEASE LOCK METER - CONTINIOUS USAGE ON VACANT ACCOUNT - THANK YOU, LISA

2017-12-06T00:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Found meter on. Lock meter & took read. Also left door tag.  JMSr

Please take read and turn on service for new, customer will be present.

2017-12-06T18:00:00.000-06:00 2017-12-14T08:00:00.000-06:00 Completed

turned on no leaks  RC

084 F22 2115976651

0602252514 Dos Santos,Alexandre (407) 406-7921

353 N NOWELL ST Lisa August Jefferey S Metheney

2017-12-06T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Reconnected service & took meter read.  JMSR

084 F22 2112509381

0602252514 Dos Santos,Alexandre (407) 406-7921

353 N NOWELL ST David Jones Robert Callahan

2017-12-06T12:13:33.000-06:00 M-ON

READ METER.AH

084 F22 2036964050

3991422632 Tziotis,Fotini (407) 731-5328

6218 W LIVINGSTON ST Paul Wright Jefferey S Metheney

2017-12-05T13:29:15.000-06:00 M-ON

Take read and turn on for new.

084 F22 0293697782

7737764020 GARCIA,ESTEBAN (407) 285-0585

6027 W HARWOOD ST Isabel Ceballos John Marinelli

2017-12-04T14:29:55.000-06:00 M-READ

READ & LEAVE ON FOR NEW    /IC

2017-12-08T18:00:00.000-06:00 2017-12-08T09:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-11-30T19:00:00.000-06:00 2017-11-30T09:10:00.000-06:00 Completed

METER WAS CHANGED OUT BUT NOT PUT IN SYSTEM, PUT METER CHANGEOUT IN SYSTEM.. KEV

084 F22 9421310611

5418615140 BROWN,LORETHA (407) 745-9887

6201 W RIDGEWOOD AVE Batch System Robert Callahan

2017-11-29T19:00:58.000-06:00 M-WARN

084 F22 3359686105

7071455938 Davis,Jaquayne

423 N JOHN ST Kimberly Bennett Kevin Cooper

2017-12-01T08:50:22.000-06:00 M-REREAD

Please reread meter last 2 readings is out of line. Kim

2017-12-04T00:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

2168552275 Milchling,Joseph (321) 240-5946

6207 W RIDGEWOOD AVE Sylvia Jackson John Marinelli

2017-12-04T10:51:53.000-06:00 M-RECON

Please reconnect, Lisa Farah @ 407-952-4753 requesting a call prior to arrival, says she is only 5 minutes away.

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

6218 W LIVINGSTON ST Lisa Silva John Marinelli

2017-12-04T06:53:09.000-06:00 VACANCY

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2017-12-05T20:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

turned off meter, took meter read and locked. hung door tag. house does not look vacant. ARVM.

084 F22 4021793333

084 F22 2036277464

3991422632 Tziotis,Fotini (407) 731-5328



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3991422632 Tziotis,Fotini (407) 731-5328

6218 W LIVINGSTON ST Yanet Garcia Robert Callahan

2017-11-22T11:05:20.000-06:00 M-OFF

** Turn off Meter person living at this address is related to previous tenant *** need to call to set up service . Thank  you, Janet

2017-11-28T20:00:00.000-06:00 2017-11-28T09:45:00.000-06:00 Completed

423 N JOHN ST Batch System Robert Callahan

2017-11-29T09:00:17.000-06:00 M-READ

2017-11-30T18:00:00.000-06:00 2017-11-30T09:30:00.000-06:00 Completed

read meter no leaks  RC

084 F22 2039630352

2017-11-29T19:00:58.000-06:00 M-WARN

2017-11-30T19:00:00.000-06:00 2017-11-30T09:15:00.000-06:00 Completed

MR ID: 593817210734, MR REMARK: LG - read meter RC

084 F22 3356146889

7071455938 Davis,Jaquayne

2017-11-30T19:00:00.000-06:00 2017-11-30T09:00:00.000-06:00 Completed

MR ID: 217159662308, MR REMARK: MI - read meter RC

084 F22 2624184987

7141968939 CRESPO,MARIBEL (321) 245-8132

6133 W RIDGEWOOD AVE Batch System Robert Callahan

MR ID: 256573613465, MR REMARK: AP - tagged gate to let customer know we need to get in to read meter  RC

084 F22 2172356596

9204403925 ISHRI,DOINDRA (407) 515-0577

6009 W MELBOURNE AVE Batch System Robert Callahan

2017-11-29T19:00:58.000-06:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-11-27T19:10:00.000-06:00 M-CUT

Fitzroy report leak near meter. Please investigate. Fitzroy Harris-407-234-9559 Shanika

2017-11-28T20:00:00.000-06:00 2017-11-28T10:15:00.000-06:00 Completed

checked for leaks  found no leaks  RC

084 F22 3304728289

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Batch System Robert Callahan

2017-11-28T20:00:00.000-06:00 2017-11-29T08:00:00.000-06:00 Completed

meter is on  RC

084 F22 9485099905

9482400000 HARRIS,FITZROY (407) 522-5225

516 N JOHN ST Shanika Simmons Robert Callahan

2017-11-27T10:27:15.000-06:00 M-SIO Water Service Line Break

meter is on  RC

084 F22 3300688245

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Courtney Cleveland Robert Callahan

2017-11-28T15:07:57.000-06:00 M-ON

Customer was not cut . Creating FA to show services should be on . Courtney

084 F22 3300688245

0832841716 Shadik,Tishana (321) 945-2348

6208 MELBOURNE AVE Courtney Cleveland Robert Callahan

2017-11-28T15:07:57.000-06:00 M-ON

Customer was not cut . Creating FA to show services should be on . Courtney

2017-11-28T20:00:00.000-06:00 2017-11-29T08:00:00.000-06:00 Completed

tagged door to call office and apply for service  RC



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

customer said meter was already on. ARVM.

084 F22 7451912706

7450400000 JOHNSON,KENNETH (407) 293-6278

6102 W LIVINGSTON ST Courtney Cleveland Kevin Cooper

2017-11-21T08:29:55.000-06:00 M-SIO Taste or Odor in the Water

Please investigate Kenneth stated the water is bitter . Kenneth 407-928-1572

084 F22 3359751965

7071455938 Davis,Jaquayne

423 N JOHN ST Josephine Krell Kevin Cooper

2017-11-21T10:00:24.000-06:00 M-ON

Take start read and turn on for new customer will be present-Josie

2017-11-21T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

2168552275 Milchling,Joseph (321) 240-5946

6207 W RIDGEWOOD AVE Batch System Robert Callahan

2017-11-27T19:10:00.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T10:00:00.000-06:00 Completed

turned off tagged door RC

6208 MELBOURNE AVE Batch System Robert Callahan

2017-11-27T19:10:00.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T10:05:00.000-06:00 Completed

talked to customer is going to call and make payment did not turn off  RC

084 F22 4021272445

2017-11-28T19:00:00.000-06:00 2017-11-28T10:05:00.000-06:00 Completed

talked to customer is going to call and make payment did not turn off  RC

084 F22 3304728289

0832841716 Shadik,Tishana (321) 945-2348



Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

084 F22 2562728997

8122059298 FENCHER,KATHERINE (407) 758-8485

9917025797 JAGMOHAN,DUSHEILE (407) 800-2216

5993 W LIVINGSTON ST Courtney Cleveland

2017-11-10T09:42:03.000-06:00 M-SIO General Investigation

9917025797 Courtney - Dusheile called and stated that he does not know where the meter is located and received a tag that he should move bushes so meter can be read . 

Dusheile 407-779-8716

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Reread for billing bushes have been moved read 33620 gl...

6201 W LIVINGSTON ST Josephine Krell

2017-11-16T14:49:34.000-06:00 M-READ

Take start read and turn on waiting on waiver. Customer requested a call before coming out phone 407-209-4659. Josie

2017-11-17T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Start read turn on meter gl...read645330

084 F22 8276388158

2017-12-05T08:09:35.000-06:00 M-EXCHNG

METER HAD PREVIOUSLY BEEN PULLED AND LOST.

2017-11-21T00:00:00.000-06:00 Completed

PUT IN NEW METER.AVM

084 F22 5148105205

5847374719 Padilla Hernandez,Ramon (321) 697-2179

2017-11-21T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

Resolution: Met the customer and he stated that his water was bitter at his kitchen sink. Checked water at supply line hose bib. Water was clear with no noticeable odor or foul taste. The 

CL2 residual was 1.4PPM. The customer agreed that the supply water was acceptable and said that he would flush his kitchen sink.

Meter Read: 10600

Scott Moss

084 F22 3356494143

7071455938 Davis,Jaquayne

423 N JOHN ST Robert Cooper



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-09T13:00:14.000-06:00 M-SIO General Investigation

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

084 F22 2169355006

5193189250 Barron,Vijay (407) 399-9021

Please reread meter, read is lower than previous reads. Thanks Connie

2017-11-10T18:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

Reread meter for billing gl...

084 F22 0386077153

2762527002 ROBINSON,ANGELA (407) 232-3333

6021 W MELBOURNE AVE Batch System

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Hung tag to call office gl..

084 F22 4440783435

1480035385 MAZARIEGOS,ESTER (407) 272-8375

6127 W LIVINGSTON ST Constance Dunn

2017-11-09T14:31:53.000-06:00 M-REREAD

Hung door tag gl...

084 F22 8172245795

8179300000 CARSON,CAFFEE (407) 822-7927

6108 W AMELIA ST Vincent Hicks

2017-11-10T08:29:00.000-06:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

6012 W LIVINGSTON ST Vincent Hicks

2017-11-10T10:05:58.000-06:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-09T09:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Talked to new customer to set up new account gl...

084 F22 1653250349

Property gated cant get in tagged gate gl....

084 F22 0384676955

2762527002 ROBINSON,ANGELA (407) 232-3333

6021 W MELBOURNE AVE Lisa August

2017-11-08T09:26:02.000-06:00 VACANCY

Please check premise for occupancy.  High usage on vacant account.  Please turn off meter and lock, if possible. Tag door for new to apply. TY, Lisa

084 F22 2117823133

0602252514 Dos Santos,Alexandre (407) 406-7921

353 N NOWELL ST Lisa August

2017-11-08T09:22:06.000-06:00 VACANCY

Please check premise for occupancy. High usage on vacant account.  Please turn off meter and lock, if possible. Tag door for new to apply. TY, Lisa

2017-11-09T09:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

2875182576 RAMOS STEPHEN,YASMIN

439 N JOHN ST Lisa August

2017-11-08T09:18:19.000-06:00 VACANCY

Please check premise for occupancy. Usage on vacant account. Please tag door for new to apply. TY, Lisa

2017-11-09T09:00:00.000-06:00 2017-11-09T12:00:00.000-06:00 Completed

TAGGED DOOR FOR NEW TO APPLY GL...

6208 W ROBINSON ST Lisa August

2017-11-08T09:27:34.000-06:00 VACANCY

Please check premise for occupancy.  Usage on vacant account. Please tag for new to apply. TY, Lisa

2017-11-09T10:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Tagged for new gl....

084 F22 9753969845



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:084 F22 6941503831

3991422632 Tziotis,Fotini (407) 731-5328

6218 W LIVINGSTON ST LaSascha Robinson

2017-10-26T12:56:17.000-05:00 M-OFF

Take final read, lock meter and tag for new apply/ SASCHA

2017-11-07T18:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Tagged only talked to new customer she going to start new account gl...

5999 W LIVINGSTON ST Batch System

2017-10-31T19:01:53.000-05:00 M-WARN

MR ID: 978092751870, MR REMARK: MI

2017-11-07T19:01:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Hung door tag to move bushes to get read gl...

084 F22 2035667621

2017-10-31T19:01:53.000-05:00 M-WARN

MR ID: 381817350710, MR REMARK: MI

2017-11-07T19:01:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Hung door tag to move bushes so we can read gl

084 F22 6379174655

4147283767 JOSEPH,ATILERA (407) 512-4242

Please check premise for occupancy.  Usage on vacant account.  Please turn off meter and lock, if possible. Tag door for new to apply. TY, Lisa

2017-11-09T08:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Talked to new customer he gonna set up new account gl....

084 F22 8275883114

9917025797 JAGMOHAN,DUSHEILE (407) 800-2216

5993 W LIVINGSTON ST Batch System

0703785978 MARSHALL,NICHOLAS (323) 386-3568

431 N JOHN ST Lisa August

2017-11-08T09:15:31.000-06:00 VACANCY



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-25T19:10:52.000-05:00 M-CUT

2017-10-26T19:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Tagged door turned off meter gl...

Please reconnect, tag is signed on the door. If necessary Mr. Joseph can be reached at 321-420-3695. I emailed Josie/Isabel

2017-10-26T20:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Turned on meter gl...

084 F22 6805878085

1918766958 Samaroo,Rovena (407) 722-1234

6125 W HARWOOD ST Batch System

2017-10-27T20:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

Turned on meter gl...

084 F22 7907644050

8872922434 Joseph,Yonel (321) 420-3695

6031 W AMELIA ST Linette Orengo

2017-10-26T07:45:18.000-05:00 M-RECON

Tagged and turned off meter to start new account gl...

084 F22 6807145529

1918766958 Samaroo,Rovena (407) 722-1234

6125 W HARWOOD ST Courtney Cleveland

2017-10-26T15:55:11.000-05:00 M-ON

Please restore service .Waiver on file .  ***No Reconnect Fee...Payment from 10/9 Transferred***  Carolyn/FL

4848833128 FERRUFINO,VERONICA (407) 202-4780

6108 W LIVINGSTON ST Lisa Silva

2017-11-01T13:56:33.000-05:00 M-REREAD

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-25T20:00:00.000-05:00 2017-10-25T12:00:00.000-05:00 Completed

Turned on meter gl..

Turned on meter gl...

084 F22 1183146494

1238029198 Swartzentruber,Brandon (989) 387-7003

6026 W MELBOURNE AVE Isabel Ceballos

2017-10-25T13:08:04.000-05:00 M-RECON

PAID TURN ON PICK UP TAG   /IC

084 F22 3704838274

9748532484 GOMEZ,JAMILA (321) 460-7458

6221 MELBOURNE AVE Linette Orengo

2017-10-25T14:10:10.000-05:00 M-ON

Please turn on, tag is signed on the door. If necessary Jamila can be reached at 321-460-7458. I emailed Josie/Isabel

2017-10-25T20:00:00.000-05:00 2017-10-25T12:00:00.000-05:00 Completed

5612322624 Gonzalez Betancurt, Mayra Cecelia (407) 423-9018

6209 W HARWOOD AVE Linette Orengo

2017-10-24T11:04:34.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Kenya can be reached at 407-617-7467

2017-10-26T18:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Final read left on customer needed couple more days tagged for new gl....

504 N NOWELL ST Batch System

2017-10-25T19:10:52.000-05:00 M-CUT

2017-10-26T19:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

METER WAS OFF ALREADY GL... TAGGED

084 F22 3618638833

084 F22 4305144055

7102936052 Woodson,Davonte (407) 272-8328



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0265573699 RIVERA,CAMILLE

6127 W RIDGEWOOD AVE Batch System

2017-10-24T19:06:07.000-05:00 M-CUT

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Tagged and turned off gl...

6038 W HARWOOD ST Batch System

2017-10-24T19:06:07.000-05:00 M-CUT

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Tagged and turned off meter gl...

084 F22 7623485159

2017-10-25T12:53:58.000-05:00 M-RECON

Please reconnect service; signed tag on door. Denise 407-747-8921...Amanda

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Turned on meter gl..

084 F22 8598983348

2540932514 JONES,MAURICE (407) 849-8118

Reconnect Customer home.   Thank  you, Janet

2017-10-25T20:00:00.000-05:00 2017-10-25T12:00:00.000-05:00 Completed

Turned on meter gl...

084 F22 8595248371

2540932514 JONES,MAURICE (407) 849-8118

6038 W HARWOOD ST Amanda Stonebreaker

084 F22 3702516642

9748532484 GOMEZ,JAMILA (321) 460-7458

6221 MELBOURNE AVE Yanet Garcia

2017-10-25T14:10:06.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-10-24T19:06:07.000-05:00 M-CUT

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Tagged and turned off meter gl...

084 F22 7901046016

8872922434 Joseph,Yonel (321) 420-3695

6031 W AMELIA ST Batch System

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Tagged only customer to pay gl...

084 F22 3703317384

9748532484 GOMEZ,JAMILA (321) 460-7458

6221 MELBOURNE AVE Batch System

2017-10-24T19:06:07.000-05:00 M-CUT

Tagged and turned off meter gl....

084 F22 7171104811

3967768253 Billini, Angela (862) 600-3948

6010 W ROBINSON ST Batch System

2017-10-24T19:06:07.000-05:00 M-CUT

084 F22 1184219675

1238029198 Swartzentruber,Brandon (989) 387-7003

6026 W MELBOURNE AVE Batch System

2017-10-24T19:06:07.000-05:00 M-CUT

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-10-23T20:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

Tagged only they are replacing service line unable to turn off gl...

084 F22 0385198277

0928981596 LEER,MICHAEL (407) 292-8782

431 N NOWELL ST Yanet Garcia Jefferey S Metheney

2017-10-23T11:33:03.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Leer (407) 292-8782 asking to have water turn off having plumber working on faucet. Once turn off he will contact plumber.  Thank you, Janet

084 F22 1863837594

0850132917 Montanez,William (321) 746-4623

6032 W ROBINSON ST Amber Daffer

2017-10-20T16:18:56.000-05:00 M-CUT

The FA on 9/21/17 was canceled reason "Entered in error"  but the payment to stop severance was not made and customer needs to pay $174.53 to avoid cut so I reissued FA 

to cut. Thank you, Amber NV

2017-10-24T19:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

0928981596 LEER,MICHAEL (407) 292-8782

431 N NOWELL ST Amanda Stonebreaker

2017-10-24T07:48:33.000-05:00 M-ON

Please turn meter back on for customer; repair complete. Michael 407-292-8782..Amanda

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Turned on meter gl...

6121 W LIVINGSTON ST Batch System

2017-10-24T19:06:07.000-05:00 M-CUT

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Tagged and turned off meter gl...

084 F22 0382278284

Tagged and turned off meter gl...

084 F22 2544527168

6178683588 QUEVEDO,YACQUELINA (407) 860-1153



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1520400000 NEWMAN,BARBARA (407) 293-5267

6227 W HARWOOD ST Shelia Meacham

2017-10-11T11:28:11.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

6125 W HARWOOD ST Kylie Hotchkiss

2017-10-19T11:40:56.000-05:00 HIBILL

customer bills have gone up a lot in the last few months. there was a leak a few months ago in the home that was taken care of. with the rate changes her bills should have 

decreased. please take a look at the meter and make sure it is functioning properly. thanks. -kylie

2017-10-19T11:40:56.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door gl..

084 F22 1520422014

2017-10-18T09:18:38.000-05:00 M-READ

Take final read and leave on for new. Thank you, Janet/FL

2017-10-19T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Final read leave on gl....

084 F22 6807337333

1918766958 Samaroo,Rovena (407) 722-1234

Take final read leave on for new customer. Sean

2017-10-19T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Final read leave on gl..

084 F22 7742154018

7755086487 Quispe,James (407) 394-4597

420 N JOHN ST Yanet Garcia

Turned meter off & took read. Mtr. R- 611460.  Also made contact with customer. Said he would contact office for reconnect.  JMSR

084 F22 4054214348

1452709126 Martinez,Dorris (646) 748-1221

406 N JOHN ST Sean Ashcraft

2017-10-18T12:16:15.000-05:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-10-05T14:58:25.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Tagged door gl...

084 F22 5562635348

6237301461 SINGH,HEMCHAND (646) 881-2930

6200 W AMELIA ST Mark Kellogg

2017-10-12T18:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

Reread meter no leaks  gl....

084 F22 5183233303

3378538638 CLEPHAR,LAUREN (407) 668-5019

423 N NOWELL ST Mark Kellogg

2017-10-06T13:05:53.000-05:00 M-WARN

Reread meter gl...

084 F22 4363155913

7142658043 Ramirez Hernandez,Victor Alfonso (407) 694-4294

376 N JOHN ST Shelia Meacham

2017-10-11T11:17:03.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

084 F22 6976571607

2960184180 Aldon,Israel (407) 209-7797

319 NICE AVE Shelia Meacham

2017-10-11T11:21:45.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2017-10-12T18:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

2017-10-12T18:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

Reread meter gl...



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Hung door tag gl...

084 F22 5443988642

5442400000 MIXON,JAMES H (407) 292-1582

438 N JOHN ST Batch System

2017-10-03T19:01:01.000-05:00 M-EXCHNG

084 F22 6009094242

8676987503 PETERS,EVERARD

522 NOWELL AVE Mark Kellogg

2017-10-02T09:44:10.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

9584217538 WILLIAMS,KRISTI (321) 682-0260

6124 W MELBOURNE AVE Carolyn McVicker

2017-10-03T08:11:49.000-05:00 M-RECON

Please reconnect today, 10/3.  Customer paid entire balance. Tag blew away- customer is home;   Emailing Josephine/Isabel   Carolyn/FL     Kristi 321-682-0260...Amanda

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

Turned on meter gl...

6101 W ROBINSON ST Kylie Hotchkiss

2017-10-03T12:10:45.000-05:00 CHK STAT

Home occupied?  no usage since 02/2017 and meter of since 02/2017. thanks, kylie

2017-10-05T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

House empty gl...

084 F22 0499629539

2017-10-06T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

Tagged door gl....

084 F22 4549339174

2384843975 WINN,JESSICA (321) 987-4816



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4848833128 FERRUFINO,VERONICA (407) 202-4780

6108 W LIVINGSTON ST Isabel Ceballos

2017-11-02T13:14:40.000-05:00 M-READ

6108 W LIVINGSTON ST LaSascha Robinson

2017-09-29T13:47:53.000-05:00 M-OFF

Take final read, lock meter and tag for new apply/ SASCHA

2017-10-02T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

Tagged and turned off meter gl...

084 F22 6948647253

2017-09-29T08:29:36.000-05:00 M-OFF

Take final read, lock meter and tag for new apply/ SASCHA

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

Tagged and turned off gl....

084 F22 6945876660

4848833128 FERRUFINO,VERONICA (407) 202-4780

MR ID: 017610020687, MR REMARK: BB

2017-10-03T19:01:01.000-05:00 2017-10-23T12:00:00.000-05:00 Completed

Lid in drive way customer keeps run over it just cracked its ok gl...

084 F22 5145990527

5847374719 Padilla Hernandez,Ramon (321) 697-2179

6201 W LIVINGSTON ST LaSascha Robinson

2017-10-03T19:01:01.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

Changed out  5/8 meter gl...

084 F22 7673281408

1011843470 Dutra,Waldinei Da Silva (407) 914-7258

307 NICE AVE Batch System

2017-10-03T19:01:01.000-05:00 MTRBBOX

MR ID: 413501862988, MR REMARK: MS



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reconnect and pick up tag. Thank you, Amy

2017-09-29T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

Water was no tag gl...

084 F22 6874321027

6870400000 GILLIS,REGINAL (321) 945-3336

6027 W MELBOURNE AVE Linette Orengo

2017-09-29T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Turned on meter gl...

084 F22 1077029180

1568805285 MURRAY,TRUDY (407) 613-1374

6003 W MELBOURNE AVE Amy Burniewicz

2017-09-29T11:40:12.000-05:00 M-RECON

084 F22 4661430157

6905316729 Gibson,Octavia (407) 307-4395

6006 W LIVINGSTON ST Tina Richardson

2017-09-29T08:41:56.000-05:00 M-RECON

Reconnect service customer will be home

084 F22 1651488737

0703785978 MARSHALL,NICHOLAS (323) 386-3568

431 N JOHN ST Isabel Ceballos

2017-11-09T10:53:26.000-06:00 M-READ

2017-10-02T18:00:00.000-05:00 Completed

2017-10-02T18:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on meter gl..

084 F22 8593469830

2540932514 JONES,MAURICE (407) 849-8118

6038 W HARWOOD ST Amanda Stonebreaker

084 F22 6003317837

8676987503 PETERS,EVERARD

522 NOWELL AVE Pennye Merthie

2017-09-29T08:29:15.000-05:00 M-RECON

Pending waiver. Thanks Pennye

2017-09-29T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

1066984868 THOMAS,TYWANDA (321) 503-9139

509 N JOHN ST Isabel Ceballos

2017-09-29T10:50:28.000-05:00 M-RECON

PAID TURN ON  PICK UP TAG   /IC** Received 2nd call from Mr. Duran. Still waiting for service reconnection since Friday, September 29th. Signed tag still on door. Please 

reconnect today. Thanks, Lorie M. 10-2-17*Re-Dispatched Out* 10-2-17@ 3:55 PM

2017-09-29T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

WATER WAS TURNED ON LAST NITE BY ON CALL PERSON GL...

311 NICE AVE Yanet Garcia

2017-09-29T07:56:25.000-05:00 M-RECON

Reconnect Tag signed.  Thank you, Janet

2017-09-29T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Turned on meter gl...

084 F22 7978310139

2017-09-29T07:32:33.000-05:00 M-RECON

Please reconnect, someone will be home.  If necessary Mr./Mrs. Gillis ph# 321-945-3336. I emailed Josie/Isabel

2017-09-29T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Turned on meter gl...

084 F22 6771019488

8247730127 Ramos,Silvia (407) 394-9828



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0621154618 HART,RYAN (321) 240-0630

6001 W LIVINGSTON ST Amanda Stonebreaker

2017-09-28T12:12:33.000-05:00 M-RECON

Please reconnect service; signed tag on door. Nancy 407-490-5726..Amanda

2017-09-28T20:00:00.000-05:00 2017-09-28T12:00:00.000-05:00 Completed

Turned on meter gl...

084 F22 3561593702

2017-09-28T14:52:03.000-05:00 M-RECON

Reconnect customer service and customer will be home. TP

2017-09-28T20:00:00.000-05:00 2017-10-28T00:00:00.000-05:00 Completed

Turned on meter gl...

084 F22 2969695040

2960400000 MERCER,WADE (407) 490-5726

Please restore customer cut in error . Thank you

2017-09-28T20:00:00.000-05:00 2017-09-28T12:00:00.000-05:00 Completed

Turned on meter gl...

084 F22 7191293719

7477011624 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Terence Pleasant

2017-09-29T00:00:00.000-05:00 Completed

084 F22 3944832037

7245553311 JOSEPH,RETCHEE (407) 731-6520

6119 W ROBINSON ST Courtney Cleveland

2017-09-28T11:33:42.000-05:00 M-ON

2017-09-29T09:07:55.000-05:00 M-ON

customer was never turned off but FA was completed. Water On. Amanda



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-27T20:00:00.000-05:00 2017-09-27T09:05:00.000-05:00 Completed

tagged door to call office due to returned mail  RC

084 F22 1073986534

1568805285 MURRAY,TRUDY (407) 613-1374

2017-09-27T20:00:00.000-05:00 2017-09-27T09:00:00.000-05:00 Completed

tagged door to call office due to returned mail  RC

084 F22 2599933674

6171158388 JOSEPH,RENEL (407) 461-2015

6133 W AMELIA ST Mark Kellogg Robert Callahan

2017-09-26T13:24:29.000-05:00 M-WARN

Turned on meter gl...

084 F22 1081440972

4573602114 COLE,TIFFANY (407) 383-7401

507 N JOHN ST Mark Kellogg Robert Callahan

2017-09-26T13:26:54.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

084 F22 7191293719

1776872505 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Terence Pleasant

2017-09-28T14:52:03.000-05:00 M-RECON

Reconnect customer service and customer will be home. TP

2017-09-28T20:00:00.000-05:00 2017-10-28T00:00:00.000-05:00 Completed

6112 W ROBINSON ST Linette Orengo

2017-09-28T11:36:06.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mr./Mrs. Hart can be reached at 321-240-0630. I emailed Josie/Isabel

2017-09-28T20:00:00.000-05:00 2017-09-28T12:00:00.000-05:00 Completed

Turned on meter gl...



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Tagged and Turned off meter gl....

084 F22 7797216923

084 F22 7190046761

1776872505 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Batch System

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

7477011624 NNADI,GOGWIN (407) 702-4603

510 N NOWELL ST Batch System

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Tagged and Turned off meter gl....

509 N JOHN ST Batch System

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Tagged and turned off gl....

084 F22 7190046761

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Tagged and turned off meter gl...

084 F22 7975926612

1066984868 THOMAS,TYWANDA (321) 503-9139

6003 W MELBOURNE AVE Batch System



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

439 N NOWELL ST Batch System

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Tagged and turned off meter gl...

084 F22 6002249583

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Tagged and turned off meter gl..

084 F22 4586939110

5177825824 Ougustin,Franceline (718) 930-2137

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Tagged and turned off gl..

084 F22 6774669508

8247730127 Ramos,Silvia (407) 394-9828

311 NICE AVE Batch System

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Customer just paid on 9-25-17 tagged only gl...

084 F22 7335353310

5684303287 VAZQUEZ,BIANCA (407) 728-5919

6109 W RIDGEWOOD AVE Batch System

2017-09-20T19:07:59.000-05:00 M-CUT

1969096304 ARDON,JESUS (407) 419-6313

6131 MELBOURNE AVE Batch System

2017-09-20T19:07:59.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Tagged only customer to pay gl..

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Tagged and turned off gl...

084 F22 5189373496

3378538638 CLEPHAR,LAUREN (407) 668-5019

423 N NOWELL ST Batch System

2017-09-20T19:07:59.000-05:00 M-CUT

Tagged an turned off meter gl..

084 F22 0490840437

9584217538 WILLIAMS,KRISTI (321) 682-0260

6124 W MELBOURNE AVE Batch System

2017-09-20T19:07:59.000-05:00 M-CUT

084 F22 4444592969

1480035385 MAZARIEGOS,ESTER (407) 272-8375

6127 W LIVINGSTON ST Batch System

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

8676987503 PETERS,EVERARD

522 NOWELL AVE Batch System

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Tagged and turned off meter gl...



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged and turned off meter gl....

084 F22 6879573058

6870400000 GILLIS,REGINAL (321) 945-3336

6027 W MELBOURNE AVE Batch System

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

5418615140 BROWN,LORETHA (407) 745-9887

6201 W RIDGEWOOD AVE Batch System

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Tagged only bad dog gl...

6001 W LIVINGSTON ST Batch System

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Turned off meter gl...

084 F22 9428194472

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Turned off meter gl...

084 F22 2964569535

2960400000 MERCER,WADE (407) 490-5726

084 F22 3565518592

0621154618 HART,RYAN (321) 240-0630

6112 W ROBINSON ST Batch System



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6130 W MELBOURNE AVE Batch System

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Tagged and turned off gl....

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Tagged only car on meter box gl...

084 F22 8003732601

7154773187 ARDON,ISRAEL (407) 209-7797

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

I removed meter on 9/13/2017 gl...

084 F22 8596640345

2540932514 JONES,MAURICE (407) 849-8118

6038 W HARWOOD ST Batch System

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Tagged and turned off meter gl...

084 F22 3356131340

7071455938 Davis,Jaquayne

423 N JOHN ST Batch System

2017-09-20T19:07:59.000-05:00 M-CUT

084 F22 4851259888

1511129788 MORALES,YARIELLIS (321) 304-1288

6024 W LIVINGSTON ST Batch System

2017-09-20T19:07:59.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv

2017-09-20T20:00:00.000-05:00 2017-09-21T09:10:00.000-05:00 Completed

2017-09-21T00:00:00.000-05:00 2017-09-21T09:00:00.000-05:00 Completed

read meter RC

084 F22 2115442003

0602252514 Dos Santos,Alexandre (407) 406-7921

353 N NOWELL ST Brittany Warembourg Robert Callahan

2017-09-18T09:34:19.000-05:00 M-OFF

meter already off gl...

084 F22 4103143729

4724549432 KIRKLAND,BRITNEY (386) 682-9246

6100 W HARWOOD AVE Pennye Merthie Robert Callahan

2017-09-20T13:17:22.000-05:00 M-READ

084 F22 4549266356

2384843975 WINN,JESSICA (321) 987-4816

6101 W ROBINSON ST Batch System

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

6905316729 Gibson,Octavia (407) 307-4395

6006 W LIVINGSTON ST Batch System

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Tagged and turned off gl...

084 F22 4669881997



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

084 F22 1448163503

2227518262 KALIKAPERSAUD,NEERMALLA (718) 738-8401

6039 W ROBINSON ST Amber Melendez Robert Callahan

2017-09-06T10:24:36.000-05:00 M-READ

Please take final read and leave on for new. Thanks, amber

2017-09-13T18:00:00.000-05:00 2017-09-13T09:50:00.000-05:00 Completed

7071455938 Davis,Jaquayne

423 N JOHN ST Cammy Iwinski

2017-09-07T12:36:31.000-05:00 RMVMTR

PLEASE VERIFY IF CUSTOMER HAS TURNED SELF BACK ON IF SO PLEASE PULL METER FOR TAMPERING.THANK YOUY,CAMMY

2017-09-13T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

Pulled meter tagged customer gl...

6227 W HARWOOD ST Gregory Liggons

2017-09-18T09:18:53.000-05:00 M-EXCHNG

Change out 5/8 meter

2017-09-18T00:00:00.000-05:00 Completed

Changed out 5/8 meter gl....

084 F22 3355706626

2017-08-30T19:00:53.000-05:00 M-REREAD

MR ID: 222979832142, MR REMARK: ML

2017-09-18T19:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

Meter good ran 10gal thur it and it register gl...

084 F22 1523540453

1520400000 NEWMAN,BARBARA (407) 293-5267

turned off tagged door  RC

084 F22 1624242663

1620400000 POLEK,ALICE (407) 298-2059

6233 W HARWOOD AVE Batch System



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

509 N NOWELL ST Pennye Merthie Robert Callahan

2017-09-05T08:44:34.000-05:00 M-OFF

Take final read and lock meter, tag door for new Thanks Pennye

2017-09-01T14:38:03.000-05:00 CHK STAT

Is customer due any adjustment due to leak; customer replaced faucet; but she claims leak was on our side at curb stop per prior FA. Maria 407-521-7489..Amanda

2017-09-06T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

the water did not go thru the meter  we changed out curbstop   NO Adjustment     jam

084 F22 2504796405

5116848177 Lopez,Hugo (221) 304-9420

Please take read turn on for new. Will be home. Rene ph# (407) 256-4723

2017-09-07T18:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

Turned on meter gl....

084 F22 7920717732

1144029164 Patti,Maria (407) 521-7489

6120 W RIDGEWOOD AVE Amanda Stonebreaker

2017-09-07T20:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

Tagged door to call office gl...

084 F22 2882173516

7827390660 Rivera Rivera,Rene (407) 256-4723

505 N NOWELL ST Linette Orengo

2017-09-06T13:43:07.000-05:00 M-ON

read and left on  RC

084 F22 5400472435

4760448986 Bradley,Joseph (386) 222-5885

6214 W MELBOURNE AVE Mark Kellogg

2017-09-06T12:39:22.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-01T20:00:00.000-05:00 2017-09-01T12:00:00.000-05:00 Completed

Meter on took start read gl...

1109 Field Activities listed

084 F22 9778364884

0317264254 Kishun,June (347) 998-7305

6012 W AMELIA ST Pennye Merthie

2017-08-31T09:11:54.000-05:00 M-ON

Waiting on waiver. Take start read and turn on for new. Thanks Pennye

084 F22 9972369216

2906744571 VILLANUEZA,SANTOS (407) 879-1575

6033 W MELBOURNE AVE Batch System

2017-09-18T11:00:14.000-05:00 M-SIO General Investigation

2017-09-06T18:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

2906744571 VILLANUEZA,SANTOS (407) 879-1575

6033 W MELBOURNE AVE Lisa Silva Robert Callahan

2017-08-31T06:18:02.000-05:00 VACANCY

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2017-09-06T20:00:00.000-05:00 2017-09-06T09:00:00.000-05:00 Completed

talked to customer and he is calling the office to apply for service RC

2017-09-06T20:00:00.000-05:00 2017-09-06T08:50:00.000-05:00 Completed

tagged door to call and apply for service  RC

084 F22 9973786939



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

086 F84 7043786858

0563275605 Giddens,Cathy (407) 463-8075

2020-10-19T10:32:58.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-20T18:00:00.000-05:00 2020-10-20T12:17:00.000-05:00 Completed

Reread meter and no leaks present

086 F84 0981296470

0983900000 WAALEWYN,TRACY W (352) 242-1243

10870 LANTANA CRST April Clark James Kilgore JR

5/8 meter Lot 46

2020-10-23T18:00:00.000-05:00 2020-10-23T11:08:00.000-05:00 Completed

Installed new meter and dual check valve and flushed line out dg

7920892865 HEATH CONSTRUCTION COMPANY (352) 267-4747

10638 Lake Hill Dr Jacqueline Chandler Danny Green

2020-10-22T12:09:49.000-05:00 INSTLMTR

Please check to see if meter need to be changed out not registering usage. Kim

2020-10-23T18:00:00.000-05:00 2020-10-23T07:13:00.000-05:00 Completed

Please see instructions. Kim Meter is showing usage read meter meter is fine dg

086 F84 1247256480

0983900000 WAALEWYN,TRACY W (352) 242-1243

10870 LANTANA CRST Kimberly Bennett Danny Green

2020-10-22T13:35:10.000-05:00 CHK STAT

CMRP0008

10-29-2020 08:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 251, Subdivision: 086, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

086 F84 0988137140



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take final read, lock meter and tag door for new to call for service. Warllinsgton 407-259-0962 Thanks, Patty

2020-08-11T00:00:00.000-05:00 2020-08-11T07:24:00.000-05:00 Completed

168970 read meter turn off meter tag door dg

086 F84 8743266512

9227636949 CRINCOLI,ROCCO (732) 252-7569

10705 LAKE HILL DR Patricia Hardy Danny Green

2020-08-07T07:51:10.000-05:00 M-READ

2020-08-17T18:00:00.000-05:00 2020-08-17T15:04:00.000-05:00 Completed

Left service on. No leaks. Provide read 168970. EHO.

086 F84 6753144749

10705 LAKE HILL DR Carl Crutchfield Erick Ortega

2020-08-14T09:28:49.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Rocco at 732-252-7569 - Carl

Waiver on file... unlocked and turned on no leaks present.

086 F84 6750932568

9227636949 CRINCOLI,ROCCO (732) 252-7569

10743 LAKE HILL DR Carl Crutchfield James Kilgore JR

2020-08-18T14:09:27.000-05:00 M-ON

Turn on meter. *WAIVER IS ON FILE *. If needed, customer contact Desmond - at 407-990-0557 - carl.

2020-08-19T18:00:00.000-05:00 2020-08-19T08:40:00.000-05:00 Completed

Reread meter and no leaks present

086 F84 8741417498

5788834120 ENCORE REAL ESTATE 

INVESTMENTS LLC

(407) 990-0557

2020-10-19T10:30:56.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-20T18:00:00.000-05:00 2020-10-20T12:21:00.000-05:00 Completed

10543 LAKE HILL DR April Clark James Kilgore JR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned service off. No leaks. Provide read 2824360. EHO.

086 F84 4521288335

10735 LAKE HILL DR Reginald Jerome Erick Ortega

2020-07-14T12:31:47.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Jeremy Way at 804 929 8979,Thanks,Reggie

2020-07-24T20:00:00.000-05:00 2020-07-24T13:30:00.000-05:00 Completed

Read meter 2824370 turn on no leaks present dg

086 F84 1942688560

1971343523 Rodriguez,William (407) 492-9296

2020-07-27T08:13:37.000-05:00 M-ON

please turn on for new. William 407-492-9296. waiver on file

2020-07-29T20:00:00.000-05:00 2020-07-29T14:26:00.000-05:00 Completed

086 F84 1941189691

1971343523 Rodriguez,William (407) 492-9296

10735 LAKE HILL DR Dominique Greenfield Danny Green

2020-07-20T14:49:52.000-05:00 M-READ

Please take final read and leave on for new. Earl 315-751-1413 Thanks, Patty

2020-07-31T18:00:00.000-05:00 2020-07-31T12:13:00.000-05:00 Completed

1233870 read meter no leaks present dg

086 F84 3449923788

5482897753 Hamilton,Earl (315) 751-1413

10505 LAKE HILL DR Patricia Hardy Danny Green

Take final read and stop service for Denise wife Thanks Patricia

2020-08-11T00:00:00.000-05:00 2020-08-11T07:29:00.000-05:00 Completed

1129290 read meter turn off dg

5788834120 ENCORE REAL ESTATE 

INVESTMENTS LLC

(407) 990-0557

10743 LAKE HILL DR Patricia Askia Danny Green

2020-08-10T10:02:54.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-15T09:27:58.000-05:00 IRRAUD

Irrigation audit scheduled for 6/18/2020 at 1:30pm with Shawn Ebert.

2020-06-18T16:00:00.000-05:00 2020-06-18T09:04:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , customer recently moved in originally found that irrigation installer set irrigation system to run everyday twice 

before they closed , customer turned off system after first high water bill , went over proper watering times and restrictions made some adjustments and suggestions on more 

086 F84 9606858951

4216815576 Littiken,Bart (352) 267-9493

10865 Lantana Crst Kathy Sillitoe Shawn Ebert

Please reread meter for billing. Read is much higher than usual. Thank you, AprilCheck if any leaks. Kim

2020-06-22T18:00:00.000-05:00 2020-06-22T12:15:00.000-05:00 Completed

Please see instructions. Kim...No leaks detected. Provide read 1383920. EHO.

2934900000 MCMANUS,HARRY (407) 488-8588

10573 LAKE HILL DR April Clark Erick Ortega

2020-06-19T08:09:01.000-05:00 M-REREAD

Meter reader reporting a leak at this premise, please investigate.

2020-07-17T19:30:00.000-05:00 2020-07-20T00:00:00.000-05:00 Completed

Leak in service line on UI side . Traverse Group has been contracted to repair and will be on site tomorrow 7/16/20 am.service line repaired. Created non CC&B work order in 

OMS. Meter is stuck, created work order for meter exchange.

086 F84 2932422075

4524900000 BOTZENNEYER,ART (352) 242-1480

10670 LAKE HILL DR Lucity User

2020-07-15T10:40:45.000-05:00 M-SIO General Investigation

2020-07-20T20:00:00.000-05:00 2020-07-20T08:37:00.000-05:00 Completed

Customer present. Meter was exchanged. New meter 20871561. See attached. No leaks. Line flushed. Read provide. EHO.

086 F84 4522310066

10670 LAKE HILL DR Lucity User Erick Ortega

2020-07-17T07:10:32.000-05:00 M-EXCHNG

Please exchange meter, it is not registering.

4524900000 BOTZENNEYER,ART (352) 242-1480



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Pleaser re-read meter and check/document any leaks. Tulsie 646-623-7937 Thanks, Patty

2020-05-28T18:00:00.000-05:00 2020-05-28T12:28:00.000-05:00 Completed

No leaks detected at the meter. Provide read 2473290. EHO.

5070319542 Jarosak,Peter (407) 432-7779

10739 LAKE HILL DR Patricia Hardy Erick Ortega

2020-05-27T08:41:02.000-05:00 M-REREAD

2020-05-28T18:00:00.000-05:00 2020-05-28T12:28:00.000-05:00 Completed

No leaks detected at the meter. Provide read 2473290. EHO.

086 F84 3847139559

10739 LAKE HILL DR Patricia Hardy Erick Ortega

2020-05-27T08:41:02.000-05:00 M-REREAD

Pleaser re-read meter and check/document any leaks. Tulsie 646-623-7937 Thanks, Patty

Leave service on. No leaks. Provide read 694650. EHO.

086 F84 3847139559

7349416930 RAWATIRAMAN,TULSIE (832) 387-9216

10628 LAKE HILL DR Patricia Askia Erick Ortega

2020-05-22T09:49:11.000-05:00 M-READ

Take final read and start for Nicole (207) 319-8090, thanks Patricia

2020-05-29T18:00:00.000-05:00 2020-05-29T10:15:00.000-05:00 Completed

Test scheduled for Friday afternoon, 6/12, 1:00p.m. Meter passed the performance test with a total % accuracy of 100.96. No need to replace meter.

086 F84 8910483258

6815573642 Gatz,Nicole (207) 319-8090

2020-06-08T08:09:27.000-05:00 TESTMTR

Please Test Water Meter, as excessive usage, no explanation. denies issues with irrigation. Mrs. Littliken ph 772-359-6416. thanks, Kelly

2020-06-12T20:00:00.000-05:00 2020-06-12T14:07:00.000-05:00 Completed

086 F84 9602628306

4216815576 Littiken,Bart (352) 267-9493

10865 Lantana Crst Kelly Hagan David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter no leaks.. no instructions to do anything so I read meter dg

10438 LAKE HILL DR Jerry Lazarre Danny Green

2020-04-28T09:17:53.000-05:00 M-READ

2020-04-30T18:00:00.000-05:00 2020-04-30T09:29:00.000-05:00 Completed

Replaced damaged meter box. Meters are not damaged. Replaced gasket. Reading 570010. Service line on customers side at 10726 was damaged as a result of box being run 

over ( both meters in same box ). Customer was advised of this. There is a very small leak ( not registering on meter at this time ) reading 1386920. Customer at 10729 tried to 

086 F84 9105972986

1145082015 HADAWAY,JOHN (407) 761-3870

2020-05-06T14:51:40.000-05:00 M-SIO Repair/Replace Meter Box

Mrs Chetel called to say that both the meter & the meter box were run over & destroyed.There phone number is 603 689 3165.Please bring a new meter & meter box 

too.Thanks,Reggie It looks the meter is fine.The box is destroyed & a pipe is leaking.

2020-05-07T20:00:00.000-05:00 2020-05-07T09:49:00.000-05:00 Completed

086 F84 9054898834

2991617351 Chetel,Adam (603) 689-3165

10729 LAKE HILL DR Reginald Jerome Art Austin

2020-05-18T09:00:32.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T08:23:00.000-05:00 Completed

No leaks. Provide read 188890. EHO.

086 F84 9601516039

4216815576 Littiken,Bart (352) 267-9493

10865 Lantana Crst April Clark Erick Ortega

Please take final read and leave on for new. John 407-761-3870 Thanks, Patty

2020-05-19T18:00:00.000-05:00 2020-05-19T08:26:00.000-05:00 Completed

No leaks. Provide read 1808580. EHO.

1145082015 HADAWAY,JOHN (407) 761-3870

10438 LAKE HILL DR Patricia Hardy Erick Ortega

2020-05-18T12:40:09.000-05:00 M-READ

086 F84 9109336333



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-02-26T15:51:44.000-06:00 M-READ

Please take a reading and leave on for new. Frank can be reached at 352-507-3073. Thanks Jen

2020-03-05T18:00:00.000-06:00 2020-03-05T14:01:00.000-06:00 Completed

086 F84 3390265755

1419019964 FRANK,HILL (352) 507-3073

10403 LAKE HILL DR Jennifer Akers Erick Ortega

Take final read and leave on for Mr. Jarosak 407-432-7779 Kim

2020-03-11T00:00:00.000-05:00 2020-03-11T10:34:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2419180. EHO.

5070319542 Jarosak,Peter (407) 432-7779

10739 LAKE HILL DR Kimberly Andrews Erick Ortega

2020-03-10T13:28:41.000-05:00 M-READ

Take final read and leave on for Mr. Jarosak 407-432-7779 Kim

2020-03-11T00:00:00.000-05:00 2020-03-11T10:34:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2419180. EHO.

086 F84 3846299339

7349416930 RAWATIRAMAN,TULSIE (832) 387-9216

10739 LAKE HILL DR Kimberly Andrews Erick Ortega

2020-03-10T13:28:41.000-05:00 M-READ

2020-03-19T18:00:00.000-05:00 2020-03-19T08:42:00.000-05:00 Completed

No leaks. Provide read 1091780. EHO.

086 F84 3846299339

10780 LAKE HILL DR Shelia Meacham Erick Ortega

2020-03-18T14:06:26.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

086 F84 0570104847

8320553871 ARMSTRONG,ARIANA (863) 670-5579



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-02-10T18:00:00.000-06:00 2020-02-10T09:02:00.000-06:00 Completed

6987000265 CASANOVA,WIFREDO B (941) 875-6446

10681 LAKE HILL DR Kimberly Bennett Erick Ortega

2020-02-07T13:23:57.000-06:00 M-REREAD

2020-02-11T20:00:00.000-06:00 2020-02-12T07:49:00.000-06:00 Completed

Customer was not home ... called and talked with she was  in Tallahassee caring for her son  , informed her that she will have to call and reschedule... SME

086 F84 7038364448

10738 LAKE HILL DR Kathy Sillitoe Shawn Ebert

2020-01-29T14:42:30.000-06:00 IRRAUD

Irrigation audit scheduled with Patricia Harvey (daughter) on 2/11/2020 at 8:30am with Shawn Ebert.

MR ID: 621954355683, MR REMARK: BB...Meter box was replaced. See attached. No leaks. Provide read 1500190. EHO.

086 F84 7961443278

7964900000 HARVEY,JAMES C (352) 432-5176

10840 LANTANA CRST Batch System Erick Ortega

2020-02-12T19:00:52.000-06:00 MTRBBOX

2020-02-13T19:00:00.000-06:00 2020-02-13T10:30:00.000-06:00 Completed

MR ID: 178730558019, MR REMARK: MS...Meter was exchanged. New meter 19476550. See attached. No leaks. Line flushed. Read provide. EHO.

086 F84 7092529596

7093900000 MONAGHAN,DAN (352) 394-7811

2020-02-12T19:00:52.000-06:00 M-EXCHNG

2020-02-13T19:00:00.000-06:00 2020-02-13T13:48:00.000-06:00 Completed

086 F84 9604347077

4216815576 Littiken,Bart (352) 267-9493

10865 Lantana Crst Batch System Erick Ortega

Leave service on. No leaks. Provide read 770890. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

10615 LAKE HILL DR Batch System David Alberigi

2020-01-28T19:28:28.000-06:00 M-CUT

Severance:

Read 1741430 Turn on collect door tag no leaks present gw

086 F84 4638753075

3797637220 Dodson,Curtis (813) 521-5112

2020-01-30T13:15:12.000-06:00 M-RECON

Paid turn on Pick up tag Curtis Dodson 813-521-5112

2020-01-30T20:00:00.000-06:00 2020-01-30T15:57:00.000-06:00 Completed

086 F84 4632516531

3797637220 Dodson,Curtis (813) 521-5112

10615 LAKE HILL DR Isabel Ceballos Garrett Wooding

2020-02-04T09:19:53.000-06:00 M-READ

Please take start read and leave on for new customer Cathy 407-463-8075. thank you Kaitlynn

2020-02-07T18:00:00.000-06:00 2020-02-07T09:05:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1333020. EHO.

086 F84 7049593863

0563275605 Giddens,Cathy (407) 463-8075

10543 LAKE HILL DR Kaitlynn Gilbert Erick Ortega

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-02-10T18:00:00.000-06:00 2020-02-10T08:45:00.000-06:00 Completed

No leaks. Provide read 1814720. EHO.

1431345574 KRIEGER,MEGUMI (407) 491-7138

10648 LAKE HILL DR Kimberly Bennett Erick Ortega

2020-02-07T13:23:09.000-06:00 M-REREAD

No leaks. Provide read 742940. EHO.

086 F84 2220301727



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-12-10T12:20:32.000-06:00 M-READ

Take Final read and leave on for new customer, Curtis Dodson ph# 615-517-4082 -Kelly

086 F84 4634604017

3797637220 Dodson,Curtis (813) 521-5112

10615 LAKE HILL DR Kelly Hagan Erick Ortega

Can we please confirm reading as latest reading shows over 70000 gallons. Thanks Jen

2019-12-31T20:00:00.000-06:00 2019-12-31T12:43:00.000-06:00 Completed

No leaks. Provide read 4825730. EHO.

1036523710 2017-2 IH Borrower LP (844) 858-9920

10756 LAKE HILL DR Jennifer Akers Erick Ortega

2019-12-30T16:04:06.000-06:00 M-REREAD

Please re-read meter and check for leak. Customer disputing usage and sttd second home that has been empty. James Harvey 609-618-3121. SW

2020-01-10T20:00:00.000-06:00 2020-01-10T12:36:00.000-06:00 Completed

No leaks at this time. Use in 59 days is 37400 gallons or 634 gallons per day. 30 day projected use would be approximately 19020 gallons. Prior use was most probably 

irrigation. We are now at 1 day per week and settings should not exceed 20 minutes per zone. 4 zones would use approximately 9600 gallons per month plus in house use. Left 

086 F84 7179609367

7964900000 HARVEY,JAMES C (352) 432-5176

10738 LAKE HILL DR Shanika Wright David Alberigi

2020-01-09T08:54:21.000-06:00 HIBILL

2020-01-17T20:00:00.000-06:00 2020-01-17T10:19:00.000-06:00 Completed

Customer present. Customer told me that the issue about the water is in the entire house. I ask her if she have water softener and she said yes I ask from when and she said 

from the last summer. I check one of the hose bib and the water start coming out and them start going slow and start dripping...I check if the customer have check valve at the 

086 F84 7969297377

10785 WILLOW WOOD CT Hayes Tiara Erick Ortega

2020-01-17T08:51:45.000-06:00 M-SIO No Water

Cust reported no water since 5pm yesterday// Amy contact # 352-603-0025- Tiara

Provide read. Sever and lock. Tag door.

086 F84 5890876253

2216473493 Hager,Amy (352) 603-0025

2020-01-30T19:00:00.000-06:00 2020-01-30T11:37:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7083900000 SMITH,MICHAEL J (352) 476-8255

10715 SWALLOW PT Kimberly Bennett Art Austin

2019-11-05T12:27:32.000-06:00 M-REREAD

2019-11-14T19:06:00.000-06:00 2019-11-14T14:17:48.000-06:00 Completed

MR ID: 053099441977, MR REMARK: BB...Meter Box was replaced. See attached. No leaks. Provide read 385240. EHO.

086 F84 7084559119

10729 LAKE HILL DR Batch System Erick Ortega

2019-11-13T19:06:29.000-06:00 MTRBBOX

|AcctAlert:

Curb stop was replaced. See attached. No leaks. Provide read 1137990. EHO.

086 F84 9059061220

2991617351 Chetel,Adam (603) 689-3165

10689 LAKE HILL DR Lucity User Erick Ortega

2019-11-18T09:25:50.000-06:00 M-SIO General Investigation

Replaced curb stop...(Leaking)...EHO.

2019-11-18T09:22:00.000-06:00 2019-11-18T09:40:00.000-06:00 Completed

MR ID: 069808784902, MR REMARK: ML...need to be done by 11/18/19 curb stop leaking. EHO....another FAWas made for repairs. Provide read 1137990. EHO.

086 F84 1922507253

0366531807 SHARPE,JAMES (407) 793-5452

2019-11-13T19:06:29.000-06:00 M-REREAD

|AcctAlert:

2019-11-18T19:06:00.000-06:00 2019-11-18T09:14:00.000-06:00 Completed

086 F84 1923871279

0366531807 SHARPE,JAMES (407) 793-5452

10689 LAKE HILL DR Batch System Erick Ortega

2019-12-11T00:00:00.000-06:00 2019-12-11T14:17:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1719690. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

10686 LAKE HILL DR Kelly Hagan Elizabeth Marshowsky

2019-10-24T09:54:07.000-05:00 M-SIO Water Main Break

Provide read.

086 F84 4826849284

4824900000 VETTER,EDWARD W (352) 536-9509

2019-10-23T07:55:59.000-05:00 M-READ

Take final read for previous customer leave on for new customer Miuchael Provax at 480-347-7574.Thanks,Reggie|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T08:53:00.000-05:00 Completed

086 F84 4632300941

3797637220 Dodson,Curtis (813) 521-5112

10615 LAKE HILL DR Reginald Jerome David Alberigi

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T08:58:00.000-05:00 Completed

Read meter turn off lock tag door

086 F84 8684767175

3618356911 VALCOURT,WIDMARC (352) 404-8328

10879 LANTANA CRST Batch System Danny Green

VALCOURT,WIDMARC - Primary Phone Number: (352) 404-8328 please recon, sign tag on door-Ty|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T10:03:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1023860. EHO.

3618356911 VALCOURT,WIDMARC (352) 404-8328

10879 LANTANA CRST Tytiane Gray Erick Ortega

2019-10-31T09:17:58.000-05:00 M-RECON

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-11-07T18:00:00.000-06:00 2019-11-07T14:45:00.000-06:00 Completed

Provide current meter read 3176660. No leaks were observed or indicated.

086 F84 8683168908



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

086 F84 4992500602

4993900000 ELM,ELIZABETH (407) 616-1273

10773 WILLOW WOOD CT Batch System Danny Green

please take start read, Jenny can be reached at 407-575-6452...tina

2019-09-18T18:00:00.000-05:00 2019-09-18T09:34:00.000-05:00 Completed

Leave service on. No leaks. Provide read 887230. EHO.

3227278029 DELANY,JENNY (407) 443-2723

10753 WILLOW WOOD CT Tina Richardson Erick Ortega

2019-09-16T12:00:44.000-05:00 M-READ

Please reread meter and check for leaks. Customer is complaining of high bill. Thank you Kaitlynn

2019-09-20T18:00:00.000-05:00 2019-09-20T11:46:00.000-05:00 Completed

Leaking 0.250 gallons per minute. Use in 2 days is 460 gallons or 230 gallons per day. 30 day projected use would be approximately 6900 gallons. Aug-September, 17210 

gallons, could be normal use plus leak which would be approximately 10000 gallons extra per month or could be leak alone. Currant owner/tenants are not the ones who called 

086 F84 9008463362

3227278029 DELANY,JENNY (407) 443-2723

10753 WILLOW WOOD CT Kaitlynn Gilbert David Alberigi

2019-09-19T09:37:09.000-05:00 HIBILL

2019-10-03T18:00:00.000-05:00 2019-10-03T09:43:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 758350. EHO.

086 F84 9002020200

10403 LAKE HILL DR Myah Fitzgerald Erick Ortega

2019-10-02T10:27:55.000-05:00 M-ON

Please read meter and leave on for new customer K4 properties 407-963-5387 (Myah).... received waiver , waiver efiled|

Plant operators are draining hydro tank at this time, there are no issues present at this time. Em

086 F84 3395778057

1419019964 FRANK,HILL (352) 507-3073

Across the Street, in common area, near water tank, water gushing out, no affect on community, at this time-, Please investigate , Mrs Vetter , Ph# 352-536-9509 -

Kelly|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T10:16:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1971343523 Rodriguez,William (407) 492-9296

10735 LAKE HILL DR Roslyn Lide-Miller Erick Ortega

2019-09-09T18:00:00.000-05:00 2019-09-09T10:27:00.000-05:00 Completed

Meter read wrong on 7/11 at 196230. Current read is 162090.

086 F84 1947344978

10890 LANTANA CRST Lori Jones David Alberigi

2019-09-08T06:56:06.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

Turned service off. No leaks. Locked. Provide read 1112180. EHO.

086 F84 6888560076

6883900000 VICKERS,BRANDON K (850) 567-0854

10801 LANTANA CRST Batch System Erick Ortega

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-09-10T19:00:00.000-05:00 2019-09-10T08:34:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1112180. EHO.

086 F84 1285956608

1283900000 GREENHALGH,GEORGE E (407) 948-7806

2019-09-11T07:14:38.000-05:00 M-RECON

Pick up tag and reconnect service please, George # 407-948-7806, Thank you, Sandra

2019-09-11T20:00:00.000-05:00 2019-09-11T07:59:00.000-05:00 Completed

086 F84 1284250893

1283900000 GREENHALGH,GEORGE E (407) 948-7806

10801 LANTANA CRST Sandra Soto Erick Ortega

2019-09-15T19:01:30.000-05:00 MTRBBOX

2019-09-16T19:01:00.000-05:00 2019-09-16T12:06:00.000-05:00 Completed

MR ID: 249628805839, MR REMARK: BB Replaced dg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide read of 3026,620, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

086 F84 5609659473

1186465880 NEESE-ASHMAN,JOYCE (352) 394-2718

2019-08-22T13:55:11.000-05:00 M-RECON

Michael can be reached at 352-476-8255Pick up tag & reconnect service, thank you Tina

2019-08-22T20:00:00.000-05:00 2019-08-22T15:37:00.000-05:00 Completed

086 F84 7082695966

7083900000 SMITH,MICHAEL J (352) 476-8255

10715 SWALLOW PT Tina Richardson Elizabeth Marshowsky

2019-08-22T17:00:13.000-05:00 M-READ

Take start read and leave On for new service - Customer contact Jessica - 844-858-9885/carl

2019-08-23T18:00:00.000-05:00 2019-08-23T07:31:00.000-05:00 Completed

Leave service on. No leaks. Provide read 85130. EHO.

086 F84 6237472934

6217860645 HPA US 1 LLC (844) 858-9885

10669 LAKE HILL DR Batch System Erick Ortega

5/8 Lot 8

2019-08-23T18:00:00.000-05:00 2019-08-23T08:38:00.000-05:00 Completed

New install # 19219059. See attached. No leaks. EHO.

4216815576 Littiken,Bart (352) 267-9493

10865 Lantana Crst Jacqueline Chandler Erick Ortega

2019-08-19T09:05:13.000-05:00 INSTLMTR

Take final read and leave on for new. Jeremy Way 804-929-8979.......Roslyn

2019-08-28T18:00:00.000-05:00 2019-08-28T12:30:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2453040. EHO.

086 F84 9608808901

2019-08-27T07:19:08.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

086 F84 8309047091

0650545905 HENDRICKS,HANNAH (706) 975-7849

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-07-30T18:00:00.000-05:00 2019-07-30T10:39:00.000-05:00 Completed

No leaks detected at the meter. Provide read 1088390. See attached to confirm read and meter number. EHO.

2934900000 MCMANUS,HARRY (407) 488-8588

10573 LAKE HILL DR Kimberly Bennett Erick Ortega

2019-07-29T12:39:15.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-07-30T18:00:00.000-05:00 2019-07-30T10:23:00.000-05:00 Completed

No leaks. Provide read 3025350. EHO.

086 F84 2934385680

7083900000 SMITH,MICHAEL J (352) 476-8255

10715 SWALLOW PT Kimberly Bennett Erick Ortega

2019-07-29T12:35:27.000-05:00 M-REREAD

2019-07-31T19:00:00.000-05:00 2019-07-31T08:02:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg

086 F84 7083893293

10715 SWALLOW PT Batch System Danny Green

2019-07-30T19:12:13.000-05:00 M-CUT

Severance:

MR ID: 185481747049, MR REMARK: ML...Cush stop need to be changed. Next day 8/14. EHO. ....on 8/14 we replaced the curb stop. See attached. Another FA was made for 

repairs. Provide read 1426060. EHO. GW.

086 F84 7086343864

7083900000 SMITH,MICHAEL J (352) 476-8255

10516 LAKE HILL DR Batch System Erick Ortega

2019-08-12T19:00:56.000-05:00 M-REREAD

2019-08-14T19:00:00.000-05:00 2019-08-14T10:50:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-12T19:01:00.000-05:00 2019-07-12T13:17:00.000-05:00 Completed

MR ID: 777060438248, MR REMARK: ML Leaking at curb stop. Will schedule for repairs at a later date. Provide read.

086 F84 5600094007

10785 WILLOW WOOD CT Batch System David Alberigi

2019-07-11T19:01:00.000-05:00 M-REREAD

MR ID: 974669695932, MR REMARK: MS Exchanged out stuck meter and installed new meter. Jk

086 F84 5899852375

2216473493 Hager,Amy (352) 603-0025

10654 LAKE HILL DR Batch System James Kilgore JR

2019-07-11T19:01:00.000-05:00 M-EXCHNG

2019-07-12T19:01:00.000-05:00 2019-07-12T14:35:00.000-05:00 Completed

Leave service on. No leaks. Provide read 284490. EHO.

086 F84 3325129787

3324900000 STILLMAN,DEBRA C (352) 989-4027

2019-07-19T13:45:21.000-05:00 M-READ

Take read and leave on for new. Shanika(912) 856-7649 Adam Chetel

2019-07-22T18:00:00.000-05:00 2019-07-22T09:37:00.000-05:00 Completed

086 F84 9050292477

2991617351 Chetel,Adam (603) 689-3165

10729 LAKE HILL DR Shanika Simmons Erick Ortega

2019-07-25T12:46:38.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Hannah Hendricks at 706-975-7849.Thanks,Reggie

2019-07-26T20:00:00.000-05:00 2019-07-26T11:55:00.000-05:00 Completed

Provide read of 524,760, and leave service on for new customer per instructions. No leaks present at meter. EM

10492 LAKE HILL DR Reginald Jerome Elizabeth Marshowsky



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer present. Turned service on. No leaks. Provide read 2999070. EHO.

086 F84 1925291391

2019-06-07T12:15:00.000-05:00 M-RECON

SMITH,MICHAEL J (SMITH,MELLISA) - Primary Phone Number: (352) 476-8255 customer is present-Josie

2019-06-07T20:00:00.000-05:00 2019-06-07T13:57:00.000-05:00 Completed

086 F84 7081324854

7083900000 SMITH,MICHAEL J (352) 476-8255

10715 SWALLOW PT Josephine Krell Erick Ortega

2019-06-10T15:26:29.000-05:00 M-READ

Please take final read and leave on for new. Carolina 954-330-1457 thanks, Amber

2019-06-12T18:00:00.000-05:00 2019-06-12T12:22:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2389240. EHO.

086 F84 1949378372

1971343523 Rodriguez,William (407) 492-9296

10735 LAKE HILL DR Amber Melendez Erick Ortega

TORREZ,STEVI (TORREZ,LORENZO) - Primary Phone Number: (352) 636-0125 take final read and apply tag for new-Ty

2019-06-24T20:00:00.000-05:00 2019-06-24T07:31:00.000-05:00 Completed

Read meter turn off lock tag door for new no leaks present dg

1419019964 FRANK,HILL (352) 507-3073

10403 LAKE HILL DR Tytiane Gray Danny Green

2019-06-17T14:00:28.000-05:00 M-OFF

2019-07-12T19:01:00.000-05:00 2019-07-12T13:49:00.000-05:00 Completed

MR ID: 185226435530, MR REMARK: ML Leaking at curb stop. Will schedule for repairs at a later date. Possible PVC service. Provide read.

086 F84 3399324891

1186465880 NEESE-ASHMAN,JOYCE (352) 394-2718

10516 LAKE HILL DR Batch System David Alberigi

2019-07-11T19:01:00.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please provide read for billing. Last read is missing a digit. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T09:43:00.000-05:00 Completed

No leaks. Provide read 4621190. EHO.

7746097502 PRATHER,DAVID (813) 757-0264

10595 LAKE HILL DR Helen Fulmer Erick Ortega

2019-05-22T09:26:05.000-05:00 M-REREAD

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T08:50:00.000-05:00 Completed

Turned off. No leaks. Provide read 1104080. EHO.

086 F84 9733384696

0366531807 SHARPE,JAMES (407) 793-5452

10689 LAKE HILL DR Batch System Erick Ortega

2019-05-29T19:07:33.000-05:00 M-CUT

2019-05-30T19:00:00.000-05:00 2019-05-30T08:42:00.000-05:00 Completed

Read meter turn off tag door dg

086 F84 1926366997

10715 SWALLOW PT Batch System Danny Green

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

Tag signed. See attached. Turned on. No leaks. Provide read 1104080. EHO.

086 F84 7082569583

7083900000 SMITH,MICHAEL J (352) 476-8255

10689 LAKE HILL DR Glenda Thompson Erick Ortega

2019-05-30T11:01:00.000-05:00 M-RECON

Please reconnect. Tag on door. Thanks, GT

2019-05-30T20:00:00.000-05:00 2019-05-30T13:16:00.000-05:00 Completed

0366531807 SHARPE,JAMES (407) 793-5452



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-18T18:00:00.000-05:00 2019-04-18T10:23:00.000-05:00 Completed

Leave on. No leaks. Provide read 941860. EHO.

10533 LAKE HILL DR Shanika Wright Erick Ortega

2019-04-16T13:33:22.000-05:00 M-READ

Please take final read and leave on for new customer Bonnie Wilkerson 901.438.5517. SW

Provide read of 955,690, lock service off and tag door per instructions. No leaks present at meter. EM

086 F84 2145920231

1040198592 Wilkerson,Bonnie (901) 438-5517

10879 LANTANA CRST Batch System Elizabeth Marshowsky

2019-04-29T19:06:34.000-05:00 M-CUT

Severance:

2019-04-30T19:00:00.000-05:00 2019-04-30T10:26:00.000-05:00 Completed

Provide read of 500,590, and leave service on for new customer per instructions. No leaks present at meter. EM

086 F84 8684812900

3618356911 VALCOURT,WIDMARC (352) 404-8328

2019-04-29T14:57:03.000-05:00 M-READ

Please take start read and leave on for new, customer Tracey 352-429-0881 - Devi

2019-04-30T20:00:00.000-05:00 2019-04-30T11:08:00.000-05:00 Completed

086 F84 8308762289

0650545905 HENDRICKS,HANNAH (706) 975-7849

10492 LAKE HILL DR Balkissoon Devi Elizabeth Marshowsky

2019-04-30T16:04:12.000-05:00 M-READ

Please take start read and leave on for new customer Open Door 866-830-5246. Thank you! Ewan CRA

2019-05-01T18:00:00.000-05:00 2019-05-01T09:58:00.000-05:00 Completed

Provide read of 249,950, and leave service on for new customer per instructions. No leaks present at meter. EM

086 F84 9053873305

2991617351 Chetel,Adam (603) 689-3165

10729 LAKE HILL DR Ewan Dehnert Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter read wrong on 2/12/19. Read as of today is 426430. E- mail office for correction. Tag to customer.

2019-03-11T09:53:09.000-05:00 HIBILL

Please re-read meter and check for leaks Bridget called complaining of high bill, she stated no diff in usage, she is not aware of any leaks either, she requested if possible to 

knock on door when arriving she would like to speak with Tech, if necessary she can be reached at(701) 721-2572- Stephanie

2019-03-12T18:00:00.000-05:00 2019-03-12T09:57:00.000-05:00 Completed

086 F84 1587860722

5333263971 Montemayor,Bridget (701) 721-2572

10851 LANTANA CRST Stephanie Muniz David Alberigi

2019-03-13T14:03:00.000-05:00 M-READ

Please take start read for new Christian, if necessary he can be reached at(786) 426-2945- Stephanie

2019-03-14T18:00:00.000-05:00 2019-03-14T08:19:00.000-05:00 Completed

Leave on. No leaks. Provide read 1461230. EHO.

086 F84 4634108498

3797637220 Dodson,Curtis (813) 521-5112

10615 LAKE HILL DR Stephanie Muniz Erick Ortega

Please take final read & leave on for new customer, Thank You Tina

2019-03-15T18:00:00.000-05:00 2019-03-15T13:13:00.000-05:00 Completed

Leave on. No leaks. Provide read 2097220. EHO.

1469451255 MCCUTCHEN,AMY (651) 815-3458

10697 LAKE HILL DR Tina Richardson Erick Ortega

2019-03-12T12:37:22.000-05:00 M-READ

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-19T18:00:00.000-05:00 2019-03-19T10:14:00.000-05:00 Completed

No leaks detected. Provide read 1110920. EHO.

086 F84 1958898562

8883480606 RIGGIO,JENNIFER K (352) 404-8215

10510 LAKE HILL DR Shelia Meacham Erick Ortega

2019-03-18T10:39:00.000-05:00 M-REREAD

086 F84 6505609928



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please remove water meter. There has been no usage or service agreement since 1996 and due to inactivity in CC&B monthly reads are not being taken. smd

2019-02-05T17:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

BITTEROOT CIR Susan Dipasquale Danny Green

2019-01-22T08:24:36.000-06:00 RMVMTR

Turn on for new customer. Waiver on file. Katherine Neill 407-453-5474..........Roslyn|

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 356480. EHO.

086 3374721751

2278164227 Neill,Katherine (407) 453-5474

10753 LAKE HILL DR Roslyn Lide-Miller Erick Ortega

2019-01-31T07:57:08.000-06:00 M-ON

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

No leaks. Provide read 1354270. EHO.

086 F84 6645316899

10723 SWALLOW PT Shelia Meacham Erick Ortega

2019-02-18T09:51:04.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

No leaks at this time. Use in 21 days is 3730 gallons or approximately 178 gallons per day. 30 day projected use would be approximately 5340 gallons, normal according to 

history without irrigation. Needs to check irrigation settings and for leaks before next use. Included information on obtaining an irrigation audit. No one answered door. Tag door. 

086 F84 3189454128

3183900000 DEJUAN,JAVIER (352) 396-2325

10510 LAKE HILL DR Ewan Dehnert David Alberigi

2019-03-04T08:30:40.000-06:00 HIBILL

Please re read meter and check for leaks. Jennifer 352-223-3619. Thank you! Ewan CRA

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

086 F84 6504786178

8883480606 RIGGIO,JENNIFER K (352) 404-8215



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-12-19T18:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

10533 LAKE HILL DR Shelia Meacham Elizabeth Marshowsky

2018-12-18T14:39:15.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

MR ID: 013891474762, MR REMARK: BB...Meter box was replaced. See attached. No leaks. Provide read 1190370. EHO.

086 F84 2141239885

1040198592 Wilkerson,Bonnie (901) 438-5517

10649 LAKE HILL DR Batch System Erick Ortega

2019-01-10T19:01:00.000-06:00 MTRBBOX

2019-01-11T19:01:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

No leaks. Provide read 641410. EHO.

086 F84 0535480861

0534900000 ALLEN,STANLEY (352) 243-7223

2019-01-18T11:08:35.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-01-21T18:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

086 F84 7039900306

6987000265 CASANOVA,WIFREDO B (941) 875-6446

10681 LAKE HILL DR Shelia Meacham Erick Ortega

2019-01-25T14:38:12.000-06:00 M-SIO Water Service Line Break

Sandra 321-352-9947 called to report that her front yard is flooded. She requested that we temporarily turn off the irrigation? Not sure that we do that, but wanted to advise of 

the situation.Thank you, Jerrie NV

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Customer has leak 1gpm. Only one meter, advised customer I can only turn off meter but it will turn off whole house. Customer declined and said they will get leak fixed. Leak is 

right of driveway either a service line or irrigation line. Meter is to the right in front of transformer. Service left on upon leaving SK

086 F84 8305017895

0650545905 HENDRICKS,HANNAH (706) 975-7849

10492 LAKE HILL DR Jerrie Hoffman Sam Karp

Remove water meter dg/sk



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-12-11T19:00:53.000-06:00 M-REREAD

|

086 F84 0721170671

7747104133 HONIKER,PETER (321) 537-6733

10680 LAKE HILL DR Batch System Elizabeth Marshowsky

2018-12-13T11:40:41.000-06:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2018-12-13T12:34:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Replace meter 34639432 with new meter 18165077. New meter showing leak of 0.250gpm. Tried calling customer, phone disconnected. Tag door. D.A.

086 F84 0455862717

3795475714 DARGO,JOHN (407) 578-7739

10719 LAKE HILL DR Lucity User David Alberigi

Please perform a periodic meter test. Thank You MAO|

2018-12-13T13:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Meter passed the minimum flow rate test with a 97% and the median flow rate test with a 98%. Meter failed the max flow rate test with a 88%. Total % accuracy is 94%. Replace 

meter. Meter showing leak of .092gpm. Tried calling customer, phone disconnected. Tag door. D.A.

3795475714 DARGO,JOHN (407) 578-7739

10719 LAKE HILL DR Michael Overton David Alberigi

2018-11-02T09:04:03.000-05:00 TESTMTR

Please take final read and leave on for new - Shonte|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Read meter no leaks SK

086 F84 0453032076

1145082015 HADAWAY,JOHN (407) 761-3870

10438 LAKE HILL DR Shonte Campbell Sam Karp

2018-12-10T08:55:34.000-06:00 M-READ

Last read ramen on 12/10 888,670. Provide read of 889,140. Since last read the customer has used 470 gallons ( 52 gpd in 9 days). Check read history for discrepancies, none 

found. No leaks present at meter.Advised customer of findings via door tag. EM

086 F84 9104317078



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take final read and leave on. Thanks|

7001280556 Beaver,Amy (352) 217-9019

10598 LAKE HILL DR Zakia Bouldin Sam Karp

2018-11-19T09:57:54.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 274300. EHO.

086 F84 8514015344

9147572789 DALIA,TRACEY (352) 255-5922

10604 LAKE HILL DR Tina Richardson Erick Ortega

2018-11-19T08:29:56.000-06:00 M-READ

2018-12-05T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Tag door. No leaks. Provide read 2307940. EHO.

086 F84 6619812959

10739 LAKE HILL DR Vincent Hicks Erick Ortega

2018-12-04T11:11:53.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

Tag door. No leaks. Provide read 2307940. EHO.

086 F84 3842979550

7349416930 RAWATIRAMAN,TULSIE (832) 387-9216

10739 LAKE HILL DR Vincent Hicks Erick Ortega

2018-12-04T11:11:53.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-12-05T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

MR ID: 072371580495, MR REMARK: GF Provide read of 3230,470 per instructions. No leaks present at meter.EM

086 F84 3842979550

5070319542 Jarosak,Peter (407) 432-7779

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

10756 LAKE HILL DR Linette Orengo Erick Ortega

2018-10-08T14:05:06.000-05:00 M-READ

No leaks detected. Provide read 376810. See attached. EHO.

086 F84 7178165510

1036523710 2017-2 IH Borrower LP (844) 858-9920

10798 LAKE HILL DR Helen Fulmer Erick Ortega

2018-10-26T10:39:18.000-05:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-10-29T18:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

No leaks at this time. Use in 22 days is 13070 gallons or approximately 594 gallons per day. Spoke to customer. Suspect problem with irrigation, even though system is off. 

Integrity of the controller needs to checked. Suggested to unplug controller and or shut off manual valve.other concerns could be toilet valves and or bad flappers. Will set up an 

086 F84 9671938025

9674900000 PIVA,BRUCE (352) 250-5392

2018-10-31T08:48:56.000-05:00 HIBILL

Garry called complained high bill, Re-read the meter, check for leaks, and hang a door tag with the results - cust contact -352-394-7954/carl|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

086 F84 3733412103

3734900000 HINN,GARRY (352) 394-7954

10603 LAKE HILL DR Carl Crutchfield David Alberigi

2018-11-01T11:25:39.000-05:00 M-SIO General Investigation

Please read meter for 7 days. Report any oddities to customer right away or notify customer after reads are complete with report.

2018-11-09T12:20:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Read meter Thursday 11/1 11:00a.m. 1352720. D.A. Read meter Friday 11/2 9:55a.m. 1352790=70 gallons. D.A. Read meter Monday 11/5 2:20p.m. 1353160=370 gallons. D.A. 

Read meter Tuesday 11/6 1:15p.m. 1353300=140 gallons. Called Mr. Hinn about use over the weekend and Monday thru Tuesday. He has no idea where it went. 1:20p.m. D.A. 

086 F84 3735600582

3734900000 HINN,GARRY (352) 394-7954

10603 LAKE HILL DR Lucity User David Alberigi

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Read meter left on no leaks read is 1122510 SK



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-09-24T13:31:59.000-05:00 HIBILL

086 F84 7043302914

0563275605 Giddens,Cathy (407) 463-8075

10543 LAKE HILL DR Ewan Dehnert David Alberigi

2018-09-25T10:06:54.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|

2018-09-26T18:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Provide final read of 356,480, lock service off, and tag door for new customer per instructions. No leaks present at meter.em

086 F84 6641406665

2278164227 Neill,Katherine (407) 453-5474

10753 LAKE HILL DR Tina Richardson Elizabeth Marshowsky

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

4993900000 ELM,ELIZABETH (407) 616-1273

10773 WILLOW WOOD CT Batch System David Alberigi

2018-09-26T19:09:44.000-05:00 M-CUT

Pick up tag & reconnect service, Elizabeth can be reached at 407-616-1273 thank you Tina|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D .A.

086 F84 4996566518

4993900000 ELM,ELIZABETH (407) 616-1273

10773 WILLOW WOOD CT Tina Richardson David Alberigi

2018-09-27T13:06:08.000-05:00 M-RECON

2018-10-18T18:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Leave on. No one. Provide read 4501210. EHO.

086 F84 4999794065

Please take start read and leave on for new. If necessary Ryan can be reached at (432) 265-4015. Thank you (Linette-FL 10/8/18)|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5743707622 SWART,STEVE (352) 630-7475

10769 LAKE HILL DR Lucity User James Kilgore JR

Please take start read and leave on for new. If necessary Christal can be reached at 504-444-7694. (Linette-FL 7/12/18)|NAVARRE,CHRISTAL|

2018-07-13T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

086 F84 6542509348

2165587246 Navarre,Christal (504) 444-7694

10761 WILLOW WOOD CT Linette Orengo Erick Ortega

2018-07-12T13:13:33.000-05:00 M-READ

2018-08-20T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

PVC 3/4" curb leaking area manager said we will address the problem in the morning. Tagged door letting the customer know. Jk 4:25pm Replaced 1 inch pvc with 1 inch poly. 

20 ft section to main 1 inch y New curb stop. Dg/jk

086 F84 0000975202

10649 LAKE HILL DR Vanessa Brown Danny Green

2018-08-20T14:41:49.000-05:00 M-SIO Repair/Replace Meter Box

ALLEN,ROSALIND - Primary Phone Number: (352) 408-1516 ** Please check meter customer says there is a leak from meter to street. Thank you. VanessaB|

Waiver on file. Turned on. No leaks. Provide read 356250. EHO.

086 F84 0534608756

0534900000 ALLEN,STANLEY (352) 243-7223

10753 LAKE HILL DR Ewan Dehnert Erick Ortega

2018-09-20T15:27:46.000-05:00 M-ON

Please turn on for Jeanette 352-326-8282 ** WAIVER ON FILE ** Thank you! Ewan CRA|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

No leaks at this time. Use in 15 days is 8730 gallons or approx 582 gallons per day. 30 day projected use would be approximately 17460 gallons. Normal use for this area with 4 

people in house is 20-25000 gallons with irrigation. Anything under is great. Tag door. Provide read. Spoke to Mrs. Brown. We have been out to her premises several times fo 

086 F84 6647365991

2278164227 Neill,Katherine (407) 453-5474

Please re read meter and check for leaks. Etta 352-242-2754. Thank you! Ewan|

2018-09-25T18:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:10686 LAKE HILL DR Shelia Meacham Erick Ortega

Wrong read on 6/12... No leaks. Provide read. EHO.

086 F84 4825538388

4824900000 VETTER,EDWARD W (352) 536-9509

10705 LAKE HILL DR Shelia Meacham Erick Ortega

2018-06-18T13:48:24.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MACHADO,WARLLINSGTON|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Turned on. No leaks. Waiver on file. Provide read. EHO.

086 F84 6750354617

9227636949 CRINCOLI,ROCCO (732) 252-7569

2018-06-19T10:09:24.000-05:00 M-ON

Signed Waiver received. Please reconnect service. Lorie *DISPATCHED OUT*|BARBER,PAMELA B|

2018-06-19T20:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

086 F84 0007113060

2165587246 Navarre,Christal (504) 444-7694

10761 WILLOW WOOD CT Lorie Mayeski Erick Ortega

2018-06-27T11:44:43.000-05:00 VACANCY

Please verify if occupied or vacant. Thank you (Linette-FL 6/27/18)|FORREST,SYDNEY|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

This house is vacant. No leaks. Provide read. See attached. EHO.

086 F84 6645125323

2278164227 Neill,Katherine (407) 453-5474

10753 LAKE HILL DR Linette Orengo Erick Ortega

2018-07-01T09:33:00.000-05:00 2018-07-01T00:00:00.000-05:00 Completed

Received after hours call about a water leak at 10769 Lake Hill Dr. Arrived on site yard flooded pump down home and found curb stop turned off leak stopped. Notified customer 

that the leak was on her side and it was her responsibility to fix the leak. Meter was leaking roughly 10 gallons a minute. Turned off the meter and told the customer until it's fixed 

2018-07-01T08:36:03.000-05:00 M-SIO General Investigation



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

086 F84 7556545500

5510790425 Howard -Appolon,Ayshea (512) 576-3760

2018-05-29T11:25:58.000-05:00 M-SIO General Investigation

Please read meter until Monday 6/4 and report findings to Mr./Mrs. Howard 10610 Lake Hill Dr. (407)760-0990. D.A.

2018-06-11T17:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Wednesday 5/30. R-673030. Use-1050 gallons. Thursday 5/31, 11:15a.m. R-673170-140 gallons. Irrigation repair man on site checking system. Stated controller had wrong 

settings. D.A. R-675030 3:22pm dg. Friday 6/1. 1860 gallons R-679630 Monday 6/4 4600 gallons or 2300 gpd. Showing .5 gpm leak. Hose in pool again? Contact Mrs. Howard. 

086 F84 7043576009

0563275605 Giddens,Cathy (407) 463-8075

10543 LAKE HILL DR Lucity User David Alberigi

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BOYD,EDWARD|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Wrong read on 6/12...No leaks. Provide read. EHO.

9144900000 BOYD,EDWARD (352) 243-5197

10525 LAKE HILL DR Shelia Meacham Erick Ortega

2018-06-18T13:42:16.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CORRIE,JESSE D|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

No leaks detected. See attached to confirm read and meter number. Provide read. EHO.

086 F84 9144267705

6574900000 CORRIE,JESSE D (352) 243-5227

10792 LAKE HILL DR Shelia Meacham Erick Ortega

2018-06-18T13:43:35.000-05:00 M-REREAD

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

086 F84 6579521109

2018-06-18T13:49:30.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|VETTER,EDWARD W|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0563275605 Giddens,Cathy (407) 463-8075

Please take final read and turn off. Thank You! Ewan|MORRELL,JENNIFER|

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

086 F84 7045273009

5510790425 Howard -Appolon,Ayshea (512) 576-3760

10711 LAKE HILL DR Ewan Dehnert Erick Ortega

2018-05-09T07:13:05.000-05:00 M-OFF

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read meter turn off tag door no leaks dg

086 F84 7557697843

10761 WILLOW WOOD CT Batch System Danny Green

2018-05-30T19:07:16.000-05:00 M-CUT

|BARBER,PAMELA B|

Read meter turn off lock tag door no leaks present dg

086 F84 0001155983

2165587246 Navarre,Christal (504) 444-7694

10753 LAKE HILL DR Batch System Danny Green

2018-05-30T19:07:16.000-05:00 M-CUT

|FORREST,SYDNEY|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Turned on. No leaks. See attached for waiver. Provide read. EHO.

086 F84 6646046820

2278164227 Neill,Katherine (407) 453-5474

2018-06-04T07:11:42.000-05:00 M-ON

Turn on for new customer, tag on door- Ayshea 512-576-3760..........Roslyn|HOWARD -APPOLON,AYSHEA

2018-06-05T18:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

10711 LAKE HILL DR Roslyn Lide-Miller Erick Ortega



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Leave on. No leaks. Provide read. EHO.

086 F84 8931625862

11023 BITTEROOT CIR Shonte Campbell Erick Ortega

2018-04-25T09:21:35.000-05:00 M-READ

Please take final read and leave on for new - Shonte|CONRAD,BRANDON|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

086 F84 4068490005

6191725703 Conrad,Brandon (502) 554-2428

2018-05-18T11:09:13.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|HAGER,AMY|

2018-05-21T20:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

086 F84 5897144187

2216473493 Hager,Amy (352) 603-0025

10785 WILLOW WOOD CT Pennye Merthie Erick Ortega

2018-05-21T13:53:57.000-05:00 M-READ

Please take starter read & leave on for Warllinsgton 407-259-0962 - Thanks, Jerrie NV|MACHADO,WARLLINSGTON|

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

086 F84 6752004730

9227636949 CRINCOLI,ROCCO (732) 252-7569

10705 LAKE HILL DR Jerrie Hoffman Erick Ortega

Please have the tech re-read the customers meter and to advise her of were the small leak is that was found on 1/26/2018.The customer wasn't home and her bill is still getting 

higher.The customer is elderly but will be home.Etta Brown at 352-242-2754 and please call her neighbor Mrs. Karen Howard at 407-760-0990 too.Knock loudly on the door 

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

No leaks. Use in 19 days is 3810 gallons or approx 201 gallons per day. 30 day projected use would be approximately 6000 gallons. High use is most probably irrigation. Same 

problem back in January. Called and spoke to neighbor Mrs. Howard. Explained everything to her what's been going on. She stated will have her husband check out irrigation. 

10543 LAKE HILL DR Reginald Jerome David Alberigi

2018-05-25T09:46:14.000-05:00 M-SIO General Investigation



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:086 F84 5800783386

2018-04-26T19:55:18.000-05:00 M-SIO General Investigation

Replace left 4" cap on Mueller Fire Hydrant. D.A.

2018-04-26T17:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Replace 4" cap and chain. Provide read. D.A

086 F84 6461457156

9802322290 CRABTREE,AUDREY (407) 927-9274

10708 LAKE HILL DR Lucity User David Alberigi

repair oil pipe plug on Mueller Fire Hydrant. D.A.

2018-04-26T17:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Drill, remove and replace oil pipe plug. Top off oil. Provide read. D.A

7746097502 PRATHER,DAVID (813) 757-0264

10595 LAKE HILL DR Lucity User David Alberigi

2018-04-26T20:05:20.000-05:00 M-SIO General Investigation

Repair stripped oil pipe plug on a Mueller Fire Hydrant. D.A.

2018-04-27T17:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Drill, remove and replace oil pipe plug. Top off oil. Provide read. D.A.

086 F84 9732954850

6205295276 KENES,FRANK (708) 712-8443

10517 LAKE HILL DR Lucity User David Alberigi

2018-04-27T17:20:15.000-05:00 M-SIO General Investigation

2018-04-27T17:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Drill, remove and replace oil plug. Top off oil. Provide read. D.A

086 F84 6243382715

10565 LAKE HILL DR Lucity User David Alberigi

2018-04-27T17:10:21.000-05:00 M-SIO General Investigation

Repair oil pipe plug on a Mueller Fire Hydrant. D.A

8934900000 HOWD,DAVID (352) 243-1657



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Boring company hit service line causing a leak. D.A.

2018-03-13T17:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Repair damaged 1" service line. Cut out and replace approx 2' of 1" Polly. Provide read. D.A.

5804900000 SELBY,GILBERT (407) 222-3804

10532 LAKE HILL DR Lucity User David Alberigi

2018-03-14T08:57:32.000-05:00 M-SIO General Investigation

2018-04-03T20:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Spoke with customer who advised that SECO construction was making repair to transformer when his service line was cut. SECO is repairing the broken line per Stan @1:06 

em

086 F84 5806685157

10516 LAKE HILL DR David Jones Elizabeth Marshowsky

2018-04-03T11:26:05.000-05:00 M-SIO No Water

Customer (Stan Ashman @ 352 432 3159) states they have no water. Please investigate. Thank you.|NEESE-ASHMAN,JOYCE|

Leak is on customer side of meter about 10ft away from meter. Called and spoke with customer letting her know leak is on her side. She already turned it off herself before I got 

here, she was not home so I called her. Put a flag where it was leaking. I believe roots caused the leak because the hole was filled with them. Left meter off, took photos, 

086 F84 5604213205

1186465880 NEESE-ASHMAN,JOYCE (352) 394-2718

10697 LAKE HILL DR Vanessa Brown Sam Karp

2018-04-12T08:00:48.000-05:00 M-SIO Water Service Line Break

Customer says the electric company has been doing work out there and now there is water bubbling out of the ground where the water meter is. Please investigate. Thank you. 

VanessaB|DANIELS,DORIANA

2018-04-12T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Replaced bushing and nipple and this stopped leak. Customer has a 1gpm leak on his side, advised him of this and he said he is already aware of the leak. SK could not upload 

photo due to minimal service.

086 F84 1951489526

1469451255 MCCUTCHEN,AMY (651) 815-3458

2018-04-18T13:16:02.000-05:00 M-SIO General Investigation

Curbstop dripping. Need to replace curbstop. SK

2018-04-20T13:39:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

5804900000 SELBY,GILBERT (407) 222-3804

10532 LAKE HILL DR Lucity User Sam Karp



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: No leaks detected. Provide read. EHO.

10590 LAKE HILL DR Dominique Greenfield Erick Ortega

2018-02-23T15:05:12.000-06:00 HIBILL

Re-read meter & check for leak. John called complaining of high bill, if necessary, John can be reached at 352-396-6317. DG|

2018-02-26T20:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

086 F84 9416575173

9414900000 BURKHARDT,JOHN D (352) 394-6317

2018-03-05T10:35:39.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply....Thanks, Roslyn|

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

086 F84 0009083147

2165587246 Navarre,Christal (504) 444-7694

10761 WILLOW WOOD CT Roslyn Lide-Miller Erick Ortega

2018-03-12T14:14:06.000-05:00 M-ON

Please turn on for new. Thank you. VanessaB

2018-03-12T18:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Read meter unlock turn on no leaks present painters inside dg Collect tag

086 F84 0003486467

2165587246 Navarre,Christal (504) 444-7694

10761 WILLOW WOOD CT Vanessa Brown Danny Green

Mary called stating no water. Customer can be reached @ 9199357689. Thanks Whitney

2018-03-12T20:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Talked to owner she's understands why she has no water. Dg Didn't get read

6021741158 BRIXEY,MARY (919) 935-7689

10756 WILLOW WOOD CT Whitney Stewart Danny Green

2018-03-12T11:54:55.000-05:00 M-SIO No Water

086 F84 3872833061



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-29T11:36:19.000-06:00 M-ON

Turn on for customer; waiver received. J Tyre, Realty and Co 407-999-5060. Dispatched to Josie and Isabel. Thanks, Kaam||

2018-01-30T17:00:00.000-06:00 2018-01-30T09:35:00.000-06:00 Completed

Waiver on file. Unlock and connect. Leaking approx 1 g/m. Meter off. Tag door. Provide read. D.A. - UNLOCKED BUT NOT TURNED ON BY CUSTOMER 

REQUEST...PROVIDE READ. EHO.

086 F84 6754812629

9227636949 CRINCOLI,ROCCO (732) 252-7569

10705 LAKE HILL DR Kaamilya Pereira Erick Ortega

PLEASE GET A RE READ AND CHECK FOR LEAKS. HI BIGH AND USAGE SO PLEASE CALL JESSICA@ 352-449-9411 WITH RESULTS.THANK YOU,CAMMY|||

2018-01-31T13:18:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

No leaks. Use in 21 days is 14670 gallons or approx 699 g/d. 30 day projected use would be approx 20970 gallons. This use is consistent with irrigation use. Spoke to Mr. 

stated irrigation has been off for 6 months. Showed me the controller in the "off" position. He also stated has previously saw the meter spinning fast with nothing on in the house. 

9902784517 AKERS,JESSICA (352) 449-9411

10725 LAKE HILL DR Cammy Iwinski David Alberigi

2018-01-30T13:18:22.000-06:00 HIBILL

|||

2018-01-31T19:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Provide read and lock service off. Hang door tag per instructions. em

086 F84 8151349266

2278164227 Neill,Katherine (407) 453-5474

10753 LAKE HILL DR Batch System Elizabeth Marshowsky

2018-01-30T19:06:47.000-06:00 M-CUT

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

Read meter no leaks SK

086 F84 6642595726

10792 LAKE HILL DR Shelia Meacham Sam Karp

2018-02-15T09:09:10.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks 

Shelia|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

086 F84 6577920803

6574900000 CORRIE,JESSE D (352) 243-5227



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please schedule lawn repair for Sally 352-394-7525. Customer says its been torn up since July? - Thanks, Jerrie NV|WIEDFELD,WILLIAM||WIEDFELD,WILLIAM|

2018-01-05T20:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

9664900000 WIEDFELD,WILLIAM (352) 989-1324

10722 LAKE HILL DR Jerrie Hoffman David Alberigi

2018-01-05T14:55:23.000-06:00 M-SIO Lawn Repair for Water Breaks

2018-01-08T18:00:00.000-06:00 2018-01-08T07:00:00.000-06:00 Completed

no waiver from 1/3/18.  canceled.

086 F84 9666739864

10705 LAKE HILL DR Kaamilya Pereira Art Austin

2018-01-02T14:59:32.000-06:00 CHK STAT

Turn on for Realty and Company; Ruby, Prop. Manager (407) 999-5060. **Pending Waiver** Thanks, Kaam|

Provide read per instructions. em

086 F84 6757841065

9227636949 CRINCOLI,ROCCO (732) 252-7569

10610 LAKE HILL DR Shelia Meacham Elizabeth Marshowsky

2018-01-16T13:36:52.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia||

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Very small leak. Approx 0.015 g/m. Use in 19days is 860 gallons or approx 45 g/d. No high use noted at this time. No one home. Tag door. Provide read. D.A.

086 F84 8718932098

8714900000 HOWARD,CRAIG P (352) 394-3996

2018-01-26T14:07:29.000-06:00 HIBILL

Please re read meter and check for leaks|||

2018-01-26T14:07:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

086 F84 7040335095

0563275605 Giddens,Cathy (407) 463-8075

10543 LAKE HILL DR Eureka Butler David Alberigi



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

10739 LAKE HILL DR Jerrie Hoffman David Alberigi

2018-01-02T10:56:29.000-06:00 HIBILL

Please re-read meter & check for leaks. Customer aware of rate change, but disputes use on bill. Part time residence and they haven't been there very much. Denies leaks - 

Thanks, Jerrie NV|RAWATIRAMAN,TULSIE||RAWATIRAMAN,TULSIE|

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

No leaks. Use in 22 days is 73260 gallons or approx 3330 g/d. Excessive. 30 day projected use would be 99900 gallons. Very excessive. Needs to check irrigation settings and 

for leaks running. Spoke to Mrs. explained to her the extreme high use and where I believe the problem is, in the irrigation. I suggested she contact someone that can shut off 

086 F84 3840552469

5070319542 Jarosak,Peter (407) 432-7779

2018-01-02T12:34:31.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks,k Amber|BROWN,ETTA||BROWN,ETTA|

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

086 F84 7041521839

0563275605 Giddens,Cathy (407) 463-8075

10543 LAKE HILL DR Amber Melendez David Alberigi

2018-01-02T10:56:29.000-06:00 HIBILL

Please re-read meter & check for leaks. Customer aware of rate change, but disputes use on bill. Part time residence and they haven't been there very much. Denies leaks - 

Thanks, Jerrie NV|RAWATIRAMAN,TULSIE||RAWATIRAMAN,TULSIE|

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

No leaks. Use in 19 days is 16370 gal or approx 862 g/d. 30 days would be approx 25860 gals. High for this time of year. Spoke to Mr. He does not understand how to operate 

irrig controller. This use is most probably irrig. Needs to check settings and for leaks running. Explained to him maybe he can look up a manual on line for the type and model 

086 F84 3840552469

7349416930 RAWATIRAMAN,TULSIE (832) 387-9216

10739 LAKE HILL DR Jerrie Hoffman David Alberigi

Please read meter for 7 days and record. Tag door with read and contact customer if still high. D.A.

2018-01-04T17:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

Read on 1/3-464100. Read on 1/4-464140=40 gallons. Tag door. Read on 1/5-464190=50 gallons. Read on 1/8-464380=190gal-3 days@63.3 g/d. Last read. Tag door with 

results. Needs to be sure irrig is fixed and set correctly for time of year before turning back on. Obviously the irrig was the cause of the high use. Provide read. D.A.

0563275605 Giddens,Cathy (407) 463-8075

10543 LAKE HILL DR Lucity User David Alberigi

2018-01-03T19:20:24.000-06:00 M-SIO General Investigation

Meet with customer about sod. Initial damage to service lines was caused by a large Oak tree fell over during Hurricane in July 2017. We had to excavate to main and replace 

PVC service lines with Poly. I explained to her I will take pics of area and submit to Management. I also let her know that the decision may be a "no" because initial cause was 

086 F84 7046051721



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-12-21T09:46:30.000-06:00 M-SIO General Investigation

Customer states that meter is off but yet is still spinning please investigate. Sean|MCMANUS,CAROL||MCMANUS,CAROL|

086 F84 4387931320

0159269610 MCMANUS,CAROL (352) 777-3786

10827 LANTANA CRST Sean Ashcraft David Alberigi

2018-01-01T18:10:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Customer called with no water. Told him call out charge will be issued if if problem was on there side.. got to house they have a broken pipe in yard. Told them to get plumber.. 

read meter turned off.. dg

6205295276 KENES,FRANK (708) 712-8443

10517 LAKE HILL DR Lucity User

2018-01-01T17:15:15.000-06:00 M-SIO General Investigation

|BELCHER,DAVID||BELCHER,DAVID|

2018-01-02T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

086 F84 6242320067

9227636949 CRINCOLI,ROCCO (732) 252-7569

10705 LAKE HILL DR Carolyn McVicker Erick Ortega

2017-12-04T08:49:57.000-06:00 M-OFF

2018-01-03T18:10:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Customer called with no water. Told him call out charge will be issued if if problem was on there side.. got to house they have a broken pipe in yard. Told them to get plumber.. 

read meter turned off.. dg

086 F84 6753308131

10517 LAKE HILL DR Lucity User

2018-01-01T17:25:15.000-06:00 M-SIO General Investigation

On call center texted

No leaks. Use in 19 days is 16370 gal or approx 862 g/d. 30 days would be approx 25860 gals. High for this time of year. Spoke to Mr. He does not understand how to operate 

irrig controller. This use is most probably irrig. Needs to check settings and for leaks running. Explained to him maybe he can look up a manual on line for the type and model 

086 F84 6249151944

6205295276 KENES,FRANK (708) 712-8443



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please re-read meter for Billing. Read should be 6 digits. Amy|FORREST,SYDNEY||FORREST,SYDNEY|

2278164227 Neill,Katherine (407) 453-5474

10753 LAKE HILL DR Amy Burniewicz James Kilgore JR

2017-12-18T10:04:51.000-06:00 M-REREAD

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Reread meter and no leaks present. Jk

086 F84 6641186270

10689 LAKE HILL DR Amy Burniewicz James Kilgore JR

2017-12-18T10:03:23.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy|SHARPE,JAMES||SHARPE,JAMES|

service is on. completed aged F/A.

086 F84 1921748982

0366531807 SHARPE,JAMES (407) 793-5452

10659 LAKE HILL DR Tina Richardson Art Austin

2017-11-30T08:32:15.000-06:00 M-RECON

Pick up tag & reconnect service, thank you Tina

2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

service is on. completed aged F/A.

086 F84 7331504420

3635612591 Mcguire,April (352) 286-4402

2017-11-30T10:34:28.000-06:00 M-RECON

Reconnect/Tag signed.  Thank you, janet/FL

2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

086 F84 8682871855

3618356911 VALCOURT,WIDMARC (352) 404-8328

10879 LANTANA CRST Yanet Garcia Art Austin

2017-12-21T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Exercise curb stop. Now shutting off. Customer had leak for 1week. Provide read. D.A.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

10756 LAKE HILL DR Amy Burniewicz Sam Karp

2017-10-19T09:49:54.000-05:00 M-REREAD

T/off. No leaks. Provide read. EHO.

086 F84 7171928008

1036523710 2017-2 IH Borrower LP (844) 858-9920

2017-11-29T19:07:15.000-06:00 M-CUT

|MCGUIRE,APRIL||MCGUIRE,APRIL|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

086 F84 7339604412

3635612591 Mcguire,April (352) 286-4402

10659 LAKE HILL DR Batch System Erick Ortega

2017-11-29T19:07:15.000-06:00 M-CUT

|VALCOURT,WIDMARC||VALCOURT,WIDMARC|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

T/off. No leaks. Provide read. EHO.

086 F84 8684081868

3618356911 VALCOURT,WIDMARC (352) 404-8328

10879 LANTANA CRST Batch System Erick Ortega

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Amy|ZINN,CARL||ZINN,CARL|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Reread meter and no leaks present. Jk

5069238784 ZINN,CARL (870) 577-3091

10839 LANTANA CRST Amy Burniewicz James Kilgore JR

2017-12-18T10:05:37.000-06:00 M-REREAD

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Reread meter and no leaks present. Jk

086 F84 0489953243



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-09-19T12:42:21.000-05:00 M-EXCHNG

086 F84 6230603691

6217860645 HPA US 1 LLC (844) 858-9885

10669 LAKE HILL DR David Alberigi Erick Ortega

2017-10-03T19:00:00.000-05:00 2017-10-03T09:47:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK

3618356911 VALCOURT,WIDMARC (352) 404-8328

10879 LANTANA CRST Batch System James Kilgore JR

2017-09-27T19:07:45.000-05:00 M-CUT

Reconnect service and pick up Tag. TP

2017-10-03T20:00:00.000-05:00 Completed

PICKED UP TAG...UNLOCKED AND TURNED ON...NO LEAKS PRESENT.   JK

086 F84 8689645678

3618356911 VALCOURT,WIDMARC (352) 404-8328

10879 LANTANA CRST Terence Pleasant

2017-10-03T10:09:48.000-05:00 M-RECON

2017-10-04T20:00:00.000-05:00 2017-10-04T14:45:00.000-05:00 Completed

NO LEAKS. USE IN 1 DAY IS 300 GAL OR APPROX 300 g/d. 30 DAY PROJECTED USE WOULD BE APPROX 9000 GALS. HIGH USE IS IRRIG. NEEDS TO CHK IRRIG 

SETTINGS AND FOR LEAKS RUNNING. TAGGED DOOR. PROVIDE READ.     D.A.

086 F84 8684449722

10879 LANTANA CRST Terence Pleasant David Alberigi

2017-10-03T10:08:25.000-05:00 HIBILL

Re-read meter and check for leaks. Customer calling in complaining about high bill. Good number 352-404-8328, 407-731-2061.

Re-read meter with 4378480 meter is not stuck. No leaks. SK

086 F84 8681704663

3618356911 VALCOURT,WIDMARC (352) 404-8328

Please re-read meter for billing. Read is less than last read. Is meter stuck? Confirm correct read. Amy|HARDY,EBONY C||HARDY,EBONY C||HARDY,EBONY 

C||HARDY,EBONY C||HARDY,EBONY C||HARDY,EBONY C||HARDY,EBONY C||HARDY,EBONY C||HARDY,EBONY C||HARDY,EBONY C||HARDY,EBONY 

2017-10-20T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9674900000 PIVA,BRUCE (352) 250-5392

10798 LAKE HILL DR Courtney Cleveland

2017-09-14T18:00:00.000-05:00 Completed

RPL SNGLS METER BOX. PROVIDE READ.      D.A.

086 F84 9676734255

10716 LAKE HILL DR David Alberigi

2017-09-15T06:34:06.000-05:00 MTRBBOX

PLEASE REPLACE METER BOX DUE TO TREE FALLING OVER CAUSING A LEAK

RPL SNGL METER BOX. PROVIDE READ.        D.A.

086 F84 8569135274

5701521811 SUPECK,SCOTT (631) 946-3692

10722 LAKE HILL DR David Alberigi

2017-09-15T06:28:40.000-05:00 MTRBBOX

REPLACE METER BOX DUE TO LEAK CAUSED BY FALLING TREE

2017-09-14T18:00:00.000-05:00 Completed

CHK METER FOR CORRECT OPERATION. METER INOP. CHK FOR CHLORINE. CHLORINE PRESENT. METER IS STUCK. SEE FA FOR METER EXCH. PROVIDE 

READ.       D.A.

086 F84 9662103274

9664900000 WIEDFELD,WILLIAM (352) 989-1324

2017-09-18T15:25:59.000-05:00 CHK STAT

Please check meter/vacancy. There has been zero usage since 2005. Is home vacant, or meter stuck?

2017-09-19T18:00:00.000-05:00 2017-09-19T13:40:00.000-05:00 Completed

086 F84 6237655415

6217860645 HPA US 1 LLC (844) 858-9885

10669 LAKE HILL DR Shelia Meacham David Alberigi

METER IS STUCK. PLEASE REPLACE METER.

2017-09-20T18:00:00.000-05:00 2017-09-29T14:20:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

167 Field Activities listed

2017-09-11T08:28:53.000-05:00 M-SIO Water Service Line Break

Linda is calling about water shoot up over meter & she have very low pressure she can be reached at 352-448-8662

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

LINE WAS BROKEN BY OAK TREE BROKE ON THERE SIDE AND THEY WERE INSTRUCTED TO FIX IT THEMSELVES OR CONTACT A PLUMBER   JK

086 F84 7699968450

1232531064 MCCLINTOCK,LINDA

10433 LAKE HILL DR Tina Richardson

Scott # 631-946-3692 calling to report  of a uprooted Oak tree has broken at the street. he says him and neighbor share a meter box and it's leaking at the box on our side . iej 

9/11

2017-09-12T20:00:00.000-05:00 2017-09-12T11:10:00.000-05:00 Completed

OAK TREE LAYED OVER...POSSIBLY BROKE THE MAIN...CONTACTED MY AREA MANAGER CHUCK SCHWADES...TAGGED THE DOOR LETTING THE CUSTOMER 

KNOW    JK

5701521811 SUPECK,SCOTT (631) 946-3692

10716 LAKE HILL DR Ingrid Jenkins James Kilgore JR

2017-09-11T09:50:43.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Piva stated he doesn't know the source but there is water sitting and he is not sure if it is leaking or if this is just excess water from the weather . Please investigate .

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

THIS CUSTOMER FLAGGED ME DOWN YESTERDAY...ASKED ME ABOUT THE WATER BY HIS DRIVEWAY...I TOLD HIM THAT WAS A STORM DRAIN AND THAT WAS 

WATER FROM THE STORM AND THERE MANY MORE YARDS LIKE HIS.   JK

086 F84 8568643982

2017-09-12T12:56:35.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9511256763 GOLDEN OCALA EQUESTRIAN 

LAND LLC (PAT SMITH)

(352) 402-9652

7356 NW 44TH LN Batch System Marlin Richardson

2020-09-27T19:09:18.000-05:00 MTRBBOX

2020-10-06T19:09:00.000-05:00 2020-10-06T07:12:00.000-05:00 Completed

MR ID: 815617114671, MR REMARK: BB Replaced the meter box lid. MR

090 F25 2573613819

2020-10-08T08:01:57.000-05:00 M-ON

Turn on for new customer. Please call ahead, Customer will be present, Jenn, Ph 352-402-9652 -thanks, Kelly

2020-10-09T18:00:00.000-05:00 2020-10-09T07:56:00.000-05:00 Completed

MR. checked premise and had the waiver signed. Unsecured the meter.....not spinning.

090 F25 2384851871

3174790204 Antisdel,Melinda (515) 778-1147

Please take start read and leave on for new customer Jenn at GOLDEN OCALA EQUESTRIAN LAND LLC (PAT SMITH) - Primary Phone Number: (352) 629-6229, thank you - 

csr-Mark

2020-10-14T18:00:00.000-05:00 2020-10-14T14:40:00.000-05:00 Completed

Checked premise and obtained the meter read

090 F25 7001900377

3010453965 Golden Ocala Equestrian (352) 402-9652

7322 NW 44TH LN Kelly Hagan Marlin Richardson

CMRP0008

10-27-2020 11:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 252, Subdivision: 090, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

090 F25 0176483923

4368190363 GOLDEN OCALA EQUESTRIAN 

LAND LLC

(352) 629-6229

7440 NW 45TH LN Mark Fry Marlin Richardson

2020-10-13T07:28:50.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please read meter for billing. Thank you, April

2020-09-08T18:00:00.000-05:00 2020-09-08T11:44:00.000-05:00 Completed

Checked premise and obtained the meter read

090 F25 8540895337

2020-09-08T18:00:00.000-05:00 2020-09-08T11:43:00.000-05:00 Completed

Checked premise and obtained the meter read

090 F25 3741340250

0337526560 Bonner,Karen (859) 396-8001

4520 NW 74TH TER April Clark Marlin Richardson

2020-09-04T06:54:17.000-05:00 M-NOREAD

Eff read 2593659 Bff read. 28975818 mrichard

090 F25 3543616811

3546110000 WALKER,MARK C (352) 497-5920

4512 NW 74TH TER April Clark Marlin Richardson

2020-09-04T06:53:18.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

090 F25 5297242097

5290400000 BFF CORPORATION (352) 622-4949

SANDLIN WOODS L/S April Clark Marlin Richardson

2020-09-08T10:35:35.000-05:00 M-REREAD

Please reread meter for billing. Read shows over 27 million gallons usage. Thank you, April

2020-09-09T18:00:00.000-05:00 2020-09-09T11:39:00.000-05:00 Completed

7306 NW 44TH LN Reginald Jerome Marlin Richardson

2020-09-25T14:55:03.000-05:00 M-READ

take final read for previous customer and leave on for new customer Jennifer at 352 402 9652.Thanks,Reggie

2020-09-28T20:00:00.000-05:00 2020-09-28T13:47:00.000-05:00 Completed

Checked premise and obtained the meter read



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Checked premise and obtained the meter read

090 F25 4730974059

090 F25 8554770776

9770241600 Steen,Rebecca (905) 518-1921

7435 NW 44TH LN April Clark Marlin Richardson

2020-09-04T06:48:51.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-08T18:00:00.000-05:00 2020-09-08T11:14:00.000-05:00 Completed

2446110000 PETERSON,NORMA (904) 622-8345

4522 NW 74TH TER April Clark Marlin Richardson

2020-09-04T06:52:21.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-08T18:00:00.000-05:00 2020-09-08T11:45:00.000-05:00 Completed

Checked premise and obtained the meter read

SANDLIN WOODS L/S April Clark Marlin Richardson

2020-09-04T06:55:24.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-08T18:00:00.000-05:00 2020-09-08T09:14:00.000-05:00 Completed

090 F25 2446289705

2020-09-04T06:56:05.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-08T18:00:00.000-05:00 2020-09-08T11:42:00.000-05:00 Completed

Checked premise and obtained the meter read

090 F25 5291434684

5290400000 BFF CORPORATION (352) 622-4949

2169744974 RUSSELL,KAREN (352) 591-1994

4510 NW 74TH TER April Clark Marlin Richardson



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7405 NW 44TH LN Jerry Lazarre Marlin Richardson

2020-08-21T14:32:41.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Jennifer at 352-402-9652 - Thank you - Jerry,CS

2020-08-26T20:00:00.000-05:00 2020-08-26T06:36:00.000-05:00 Completed

Checked premise and obtained the meter read. MR

2020-08-26T09:56:26.000-05:00 M-READ

Take Final read and leave on for new customer, Kara Knoll , ph 352-860-3180 -Kelly

2020-08-28T18:00:00.000-05:00 2020-08-28T07:19:00.000-05:00 Completed

Checked premise and obtained the meter read

090 F25 2669281172

0305842347 GOLDEN OCALA EQUESTRIAN 

LAND LLC (PAT SMITH)

(352) 402-9652

Mr.Everard request to have meter turned off.. contact # 352-315-4017- Tiara

2020-08-28T20:00:00.000-05:00 2020-08-31T13:47:00.000-05:00 Completed

Shut meter off last week

090 F25 2760173130

9676522796 KNOLL,KARA (352) 860-3180

7401 NW 44TH LN Kelly Hagan Marlin Richardson

2020-08-31T08:43:00.000-05:00 2020-08-31T13:46:00.000-05:00 Completed

Meter Read tagged door stating that the meter was cont. spinning while reading the meter. No signs of a leak outside. On arrival a few hours later, the meter was still spinning 

during my premise check. Secured the meter but had no way to inform the customer that the meter was secured in their best interest. Read 145230

090 F25 4735090219

4736110000 EVERARD,JOANNE (352) 315-4017

4444 NW 74TH TER Hayes Tiara Marlin Richardson

2020-08-28T08:34:43.000-05:00 M-OFF

4736110000 EVERARD,JOANNE (352) 315-4017

4444 NW 74TH TER Lucity User Marlin Richardson

2020-08-27T08:49:50.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

take final red from previous customer & leave on for new customer Florence paul at 352 873 0815.Thanks,Reggie

2020-08-10T20:00:00.000-05:00 2020-08-10T13:20:00.000-05:00 Completed

Checked premise and obtained the meter read. MR

2020-08-11T18:00:00.000-05:00 2020-08-11T06:49:00.000-05:00 Completed

Checked premise and obtained the meter read.

090 F25 1289689848

7867614019 PAUL,FLORENCE (352) 873-0815

7354 NW 44TH LN Reginald Jerome Marlin Richardson

2020-08-07T14:35:08.000-05:00 M-READ

Checked premise and obtained the meter.MR Read...255330

090 F25 0302473476

7153641519 Golden Ocala Equestrian (352) 402-9652

4418 NW 74TH CT Hayes Tiara Marlin Richardson

2020-08-10T14:11:46.000-05:00 M-READ

Please take start read and leave on meter.. Golden Ocala contact # 352-402-9652- Tiara

090 F25 2754023998

7067512397 GOLDEN OCALA EQUESTRIAN 

LAND LLC

(352) 629-6229

7445 NW 44TH LN Patricia Hardy Marlin Richardson

2020-08-11T08:50:31.000-05:00 HIBILL

Customer complaining of high bill. No one at residence. Please verify meter number. Verify actual read. Usage should be zero. Marty 352-629-6229 Thanks, Patty

2020-08-12T18:00:00.000-05:00 2020-08-12T06:45:00.000-05:00 Completed

7664567418 CASTRO,LILLIAN (615) 484-6748

7467 NW 45TH LN Reginald Jerome Marlin Richardson

2020-08-12T14:31:36.000-05:00 M-READ

take final.lread for previous customer & leave o for new customer Lillian Castro at 615 484 6748.Thamls,Reggie

2020-08-13T20:00:00.000-05:00 2020-08-13T06:09:00.000-05:00 Completed

Checked the premise and obtained the meter read. MR

090 F25 4842594188



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Checked premise, obtained the meter read.

090 F25 2760502736

9676522796 KNOLL,KARA (352) 860-3180

7401 NW 44TH LN Hayes Tiara Marlin Richardson

2020-08-04T14:15:36.000-05:00 M-READ

Please take start read and leave on meter.. Robert contact # 303-589-0986- Tiara

2020-08-05T18:00:00.000-05:00 2020-08-05T13:49:00.000-05:00 Completed

0665000000 GOLDEN HILLS QUADRAVILLAS 

HOA

7259 44th LANE- CLUBHOUSE April Clark Marlin Richardson

2020-08-05T07:43:35.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-06T18:00:00.000-05:00 2020-08-06T13:32:00.000-05:00 Completed

Checked premise and obtained the meter read

7415 NW 45TH LN April Clark Marlin Richardson

2020-08-05T07:44:32.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-06T18:00:00.000-05:00 2020-08-06T13:29:00.000-05:00 Completed

Obtained the meter read. MR

090 F25 0665198296

2020-08-05T07:42:06.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April8/10 - Emailed Marlin. Kim

2020-08-10T18:00:00.000-05:00 2020-08-10T13:25:00.000-05:00 Completed

Checked premise and obtained the meter read. 2201240MR Possible pool leak several days ago. Leak repair company was working in or around the pool area.

090 F25 6350726211

5785529294 FEIGEL,THOMAS (561) 310-0368

090 F25 5056483510

5055210000 GOLDEN HILLS QUADRAVILLAS 

HOA

(352) 433-4969

7259 44TH LN NW April Clark Marlin Richardson



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7445 NW 44TH LN April Clark Marlin Richardson

2020-07-07T08:24:04.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-08T18:00:00.000-05:00 2020-07-08T13:01:00.000-05:00 Completed

2020-07-17T15:50:07.000-05:00 M-READ

Please take final read and leave on for new customer. Jennifer 352-402-9652 Thanks, Patty

2020-07-20T18:00:00.000-05:00 2020-07-20T14:16:00.000-05:00 Completed

Checked premise and obtained the meter read

090 F25 2757398776

7067512397 GOLDEN OCALA EQUESTRIAN 

LAND LLC

(352) 629-6229

Read don't show any consumption, please reread for billing - Carl

2020-07-30T09:47:00.000-05:00 2020-07-30T07:31:00.000-05:00 Completed

Meter is in the off position. 43550 is the read.

090 F25 9166883695

2109123343 GOLDEN OCALA EQUESTRIAN 

LAND LLC

(352) 629-6229

7411 NW 44TH LN Patricia Hardy Marlin Richardson

2020-08-04T18:00:00.000-05:00 2020-08-04T12:50:00.000-05:00 Completed

Checked premise, tagged the door and secured the meter.

090 F25 2481557321

0144598033 STANTON,ANN C (410) 707-3211

7370 NW 44TH LN Carl Crutchfield Marlin Richardson

2020-07-28T09:47:04.000-05:00 M-REREAD

090 F25 7005171996

3010453965 Golden Ocala Equestrian (352) 402-9652

7322 NW 44TH LN Chariti Phillips Marlin Richardson

2020-06-25T10:53:25.000-05:00 M-OFF

Please take final read, turn off and tag door for new. Linda 352.484.7173. Thank you, Chariti CR!



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take final and leave on for new. Kathleen 315-439-4665 Thanks, Patty

2020-05-07T18:00:00.000-05:00 2020-05-07T09:14:00.000-05:00 Completed

2020-05-18T18:00:00.000-05:00 2020-05-18T08:56:00.000-05:00 Completed

Read meter no leaks at this time. CS

090 F25 6686124287

9516159296 Poliquin,Kathleen (315) 439-4665

7378 NW 44TH LN Patricia Hardy Charles Schwades

2020-04-29T10:47:59.000-05:00 M-READ

Read meter no leaks at this time. Thanks CS

090 F25 1956074600

9201204042 Rechelhoff,Caroline (908) 227-9698

7373 NW 45TH LN Chariti Phillips Charles Schwades

2020-05-12T15:19:25.000-05:00 M-READ

Please take start read and leave on for new. Caroline 908.227.9698. Thank you, Chariti CR!

090 F25 4847130418

7664567418 CASTRO,LILLIAN (615) 484-6748

7467 NW 45TH LN Tina Richardson Charles Schwades

2020-06-11T13:34:24.000-05:00 M-READ

2020-06-12T18:00:00.000-05:00 2020-06-12T06:27:00.000-05:00 Completed

6198006589 Golden Ocala Equestrian (352) 402-9652

4416 NW 74TH CT Chariti Phillips Marlin Richardson

2020-06-18T09:30:49.000-05:00 M-READ

Please take start read and leave on for new. Jennifer 352.402.9652. Thank you, Chariti CR!

2020-06-22T18:00:00.000-05:00 2020-06-22T13:28:00.000-05:00 Completed

Checked premise and obtained the meter read.MR

Checked premise and obtained the meter read

090 F25 0206459622



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

090 F25 5296074643

5290400000 BFF CORPORATION (352) 622-4949

SANDLIN WOODS L/S April Clark Charles Schwades

2020-04-06T09:16:08.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

5290400000 BFF CORPORATION (352) 622-4949

SANDLIN WOODS L/S April Clark Marlin Richardson

2020-04-07T08:05:23.000-05:00 M-REREAD

Please reread meter for billing. Read shows over 26 million gallons of usage. Thank you, April

2020-04-08T18:00:00.000-05:00 2020-04-08T11:09:00.000-05:00 Completed

MR... checked premise and obtained the meter read

7272 NW 44TH LN Patricia Askia Charles Schwades

2020-04-29T09:40:31.000-05:00 M-REREAD

Mirtha (352) 502-2371 requesting her meter to be re read and check for leaks, se states her sage doubled and states nothing has changed please investigate thank you, 

Patricia

2020-04-30T20:00:00.000-05:00 2020-04-30T09:23:00.000-05:00 Completed

Read meter no leaks at this time reading 24840 CS Tagged house

090 F25 5292318731

2020-04-28T12:11:47.000-05:00 M-READ

Please take final read and leave on for new. Jennifer 352-402-9652 Thanks, Patty

2020-05-04T18:00:00.000-05:00 2020-05-04T19:56:00.000-05:00 Completed

Checked premise and obtained the meter read. MR

090 F25 5468415148

8412598032 LLERENA,MIRTHA (352) 502-2371

Read meter no leaks 682830. CS

090 F25 1280602679

7867614019 PAUL,FLORENCE (352) 873-0815

7354 NW 44TH LN Patricia Hardy Marlin Richardson



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7309 NW 44TH LN Kimberly Andrews Marlin Richardson

2020-03-10T13:38:28.000-05:00 M-READ

Please take final read and leave on for new customer 352-402-9652 Golden Ocala Equestrian. kim

2020-03-31T09:31:55.000-05:00 M-READ

Please take final read and leave on for new. Jennifer 352-629-6229 Thanks, Patty

2020-04-02T18:00:00.000-05:00 2020-04-02T09:39:00.000-05:00 Completed

Read meter no leaks at this time 252880 CS

090 F25 8593711268

4469504455 Golden Ocala Equestrian (352) 402-9652

NO WATER since am, throughout home, please investigate, Alicia Smith, ph 352-566-0050- Kelly

2020-04-02T20:00:00.000-05:00 2020-04-02T10:19:00.000-05:00 Completed

Talked to Ms. Smith and explain to her that we had a program down the street and had to turn off the water for a few minutes. She was fine. CS

090 F25 2753725228

7067512397 GOLDEN OCALA EQUESTRIAN 

LAND LLC

(352) 629-6229

7445 NW 44TH LN Patricia Hardy Charles Schwades

2020-04-06T18:00:00.000-05:00 2020-04-06T15:08:00.000-05:00 Completed

Checked premise, tagged the door and obtained the meter read

090 F25 6278365929

2273235698 SMITH,ALICIA (352) 566-0050

7320 NW 44TH LN Kelly Hagan Charles Schwades

2020-04-02T09:57:29.000-05:00 M-SIO No Water

Read meter 27160596. CS

090 F25 3160391948

9574172856 BOYD,LOUIS (843) 216-1771

7380 NW 45TH LN Jennifer Akers Charles Schwades

2020-04-03T13:53:55.000-05:00 M-OFF

Please take a reading and lock meter. Tag door for new to apply. Louis can be reached at 843-216-1771. Thanks Jen

2020-04-07T18:00:00.000-05:00 2020-04-07T07:40:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-03-06T18:00:00.000-06:00 2020-03-06T06:56:00.000-06:00 Completed

Checked premise and obtained the meter read

090 F25 5057475599

5055210000 GOLDEN HILLS QUADRAVILLAS 

HOA

(352) 433-4969

7259 44TH LN NW Shelia Meacham Marlin Richardson

2020-03-05T09:25:53.000-06:00 M-REREAD

Checked premise and obtained the meter read

090 F25 8552268869

9770241600 Steen,Rebecca (905) 518-1921

7435 NW 44TH LN Shelia Meacham Marlin Richardson

2020-03-05T09:28:01.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

090 F25 5291290481

5290400000 BFF CORPORATION (352) 622-4949

SANDLIN WOODS L/S Shelia Meacham Marlin Richardson

2020-03-05T09:27:10.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-06T18:00:00.000-06:00 2020-03-06T05:54:00.000-06:00 Completed

9770241600 Steen,Rebecca (905) 518-1921

7435 NW 44TH LN Shelia Meacham Marlin Richardson

2020-03-06T14:36:33.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-10T18:00:00.000-05:00 2020-03-10T12:21:00.000-05:00 Completed

MR....checked premise and obtained the meter read

2020-03-12T18:00:00.000-05:00 2020-03-12T07:47:00.000-05:00 Completed

MR..checked premise and obtained the meter read

090 F25 8552144244



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

090 F25 1242294137

9175121899 MADDEN,MARK (319) 430-5262

4490 NW 74th Ter Shanika Wright

2020-02-26T10:19:50.000-06:00 M-RECON

4346820844 DONOVAN,TERRY (352) 361-8128

4450 NW 74TH TER Patricia Askia Marlin Richardson

2020-02-26T13:10:09.000-06:00 M-OFF

Terry calling to stop services 03/01220.Take final read and turn off services, tag door for new customers, Patricia

2020-03-02T18:00:00.000-06:00 2020-03-02T06:50:00.000-06:00 Completed

Checked premise and secured the meter

7294 NW 44TH LN Lucity User Marlin Richardson

2020-02-10T10:05:20.000-06:00 M-SIO General Investigation

2020-03-03T10:00:00.000-06:00 2020-03-05T06:51:00.000-06:00 Completed

Leak detected on the 2" near the entrance of the unit. Repairs made by the plumber using 2 sticks of 2" and newly installed curb stop near the entrance. Water loss was approx 

1500 per day for the entire month of Jan. 2020. And a few days in February.

090 F25 7931689915

2020-02-27T19:00:59.000-06:00 M-EXCHNG

2020-03-03T19:00:00.000-06:00 2020-03-03T09:56:00.000-06:00 Completed

MR ID: 949366607210, MR REMARK: GL Checked premise and exchanged the meter

090 F25 2866948598

9881329266 OLESON,ALAINA (650) 773-1812

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-06T18:00:00.000-06:00 2020-03-06T06:57:00.000-06:00 Completed

Checked premise and obtained the meter read

090 F25 9494685984

9496110000 KEOGH,TERRI A (516) 656-3100

7311 NW 44TH LN Batch System Marlin Richardson



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:7430 NW 45TH LN Tina Richardson Marlin Richardson

2020-02-05T08:35:13.000-06:00 M-REREAD

PLEASE REREAD METER FOR BILLING- VERY HIGH USAGE- CHECK FOR LEAKS. THANK YOU-ANN

2020-02-06T18:00:00.000-06:00 2020-02-06T06:18:00.000-06:00 Completed

Checked the premise and calculated the meter read

090 F25 3462328858

5827081561 GRIMES,KAREN (352) 895-9302

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-02-10T18:00:00.000-06:00 2020-02-10T13:45:00.000-06:00 Completed

Checked premise and obtained the meter read

090 F25 5290306756

5290400000 BFF CORPORATION (352) 622-4949

SANDLIN WOODS L/S Ann Raponi Marlin Richardson

2020-02-25T19:00:00.000-06:00 2020-02-25T11:25:00.000-06:00 Completed

Checked the premise and secured the meter

090 F25 2755428084

7067512397 GOLDEN OCALA EQUESTRIAN 

LAND LLC

(352) 629-6229

7445 NW 44TH LN Shelia Meacham Marlin Richardson

2020-02-06T10:06:26.000-06:00 M-REREAD

Checked premise, obtained the signed waiver and unsecured the meter. Meter read 373200

090 F25 1246334718

9175121899 MADDEN,MARK (319) 430-5262

4490 NW 74th Ter Batch System Marlin Richardson

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

Please reconnect service for Mark Madden/Maria Zuber 319-430-5262 - Please call if poss. SW

2020-02-27T20:00:00.000-06:00 2020-02-27T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-01-21T20:00:00.000-06:00 2020-01-21T10:07:00.000-06:00 Completed

Checked premise and secured the meter

090 F25 8590984034

4469504455 Golden Ocala Equestrian (352) 402-9652

7309 NW 44TH LN Reginald Jerome Charles Schwades

Checked premise and obtained the signed waiver. Unsecured the meter

090 F25 3462481561

5827081561 GRIMES,KAREN (352) 895-9302

7430 NW 45TH LN Carl Crutchfield Marlin Richardson

2020-01-16T08:52:09.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Samantha - 352-426-0340 - Carl

090 F25 8599217212

4469504455 Golden Ocala Equestrian (352) 402-9652

7309 NW 44TH LN Ewan Dehnert Marlin Richardson

2020-01-21T08:48:05.000-06:00 M-ON

Please turn on for new customer Edith 352-427-1598. TAG ON DOOR. Thank you! EwanAcctAlert:

2020-01-22T18:00:00.000-06:00 2020-01-22T06:48:00.000-06:00 Completed

1775110000 MILLER,PATRICIA

7330 NW 44TH LN Batch System Marlin Richardson

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T07:39:00.000-06:00 Completed

Checked premise, the meter was off on arrival. H/O appears to be out of town. The meter is off with a zip tie thru the curb stop eye hole. Locking it.

2020-01-31T07:42:28.000-06:00 M-ON

Karen can be reached at 352-895-9302..tina (Waiver on file)RoslynAcctAlert:

2020-02-03T18:00:00.000-06:00 2020-02-03T14:05:00.000-06:00 Completed

Waiver on file. Unsecured the meter and completed the turn on

090 F25 1775286085



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

090 F25 5373310515

5375110000 CHAPMAN,KATHLEEN (352) 629-6150

5290400000 BFF CORPORATION (352) 622-4949

SANDLIN WOODS L/S Kimberly Bennett Marlin Richardson

2020-01-06T10:21:31.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2020-01-09T18:00:00.000-06:00 2020-01-09T08:20:00.000-06:00 Completed

Calculated the flow for the month

7280 NW 44TH LN Ann Graham Jennifer Schhwades

2020-01-13T15:14:53.000-06:00 M-SIO Water Main Break

Customer stated the water from the neighbor is coming in her yard. Please check neighbor's premise for water leak.********THE LEAK IS NOT AT CUSTOMERS HOUSE. Thank 

you Ann cSR

2020-01-13T18:00:00.000-06:00 2020-01-14T10:04:00.000-06:00 Completed

HoA irrigation leak JS

090 F25 5297389302

2020-01-13T16:02:53.000-06:00 M-SIO Water Miscellaneous Complaint

Ms. Alaina Oleson called to report a leak that has been going on for a couple of days.Her H.O.A.told her that we are responsible for fixing the leak.Can you verify first of all were 

the leak is coming from & if we or the custromer is respondible.Her phone number is 650-773-1812.Thanks,Reggie.Can the tech come out in the morning? Thanks.

2020-01-14T20:00:00.000-06:00 2020-01-14T10:31:00.000-06:00 Completed

Checked premise, issue is with the irrigation. The HOA has their own irrigation well. HOA is aware.

090 F25 2965590258

2965110000 HYDE,TERESA (352) 361-8582

Take final read and lock meter.Tag door for new to apply.Ronald Caponigro at 508-930-2779.Thanks,Reggie

2020-01-17T20:00:00.000-06:00 2020-01-17T12:16:00.000-06:00 Completed

Turn off @1:15 pm CS

090 F25 2868940450

9881329266 OLESON,ALAINA (650) 773-1812

7294 NW 44TH LN Reginald Jerome Marlin Richardson

2020-01-16T08:50:46.000-06:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-20T12:29:27.000-06:00 M-RECON

Please reconnect for Golden Hills, they are present, if necessary they can be reached at (352) 433-4969- Stephanie

2019-12-23T18:00:00.000-06:00 2019-12-23T13:05:00.000-06:00 Completed

Meter was in the on position on arrival

090 F25 6274328542

2273235698 SMITH,ALICIA (352) 566-0050

Reconnect Service, Customer will be at Home, Sophia Weddell, Ph#352-497-3572 - Kelly

2019-12-23T20:00:00.000-06:00 2019-12-23T05:26:00.000-06:00 Completed

Checked premise, obtained the signed waiver and unsecured the meter

090 F25 5050927812

5055210000 GOLDEN HILLS QUADRAVILLAS 

HOA

(352) 433-4969

7259 44TH LN NW Stephanie Muniz Marlin Richardson

2020-01-07T18:00:00.000-06:00 2020-01-07T13:33:00.000-06:00 Completed

Checked premise and obtained the meter read 369210

090 F25 1565855657

8291392698 WEDDELL,SOPHIA (352) 497-3572

7256 NW 44TH LN Kelly Hagan Marlin Richardson

2019-12-20T13:17:19.000-06:00 M-RECON

Checked premise and obtained the meter read 1003540

090 F25 1243772395

9175121899 MADDEN,MARK (319) 430-5262

4490 NW 74th Ter Kimberly Bennett Marlin Richardson

2020-01-06T10:14:57.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

7304 NW 44TH LN Kimberly Bennett Marlin Richardson

2020-01-06T10:24:35.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2020-01-07T18:00:00.000-06:00 2020-01-07T13:35:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-12-19T19:00:00.000-06:00 2019-12-19T10:54:00.000-06:00 Completed

Read meter turn off tagged door gw

090 F25 5766161189

Read meter turn off tagged door gw

090 F25 1566394614

8291392698 WEDDELL,SOPHIA (352) 497-3572

7256 NW 44TH LN Batch System Garrett Wooding

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

090 F25 8595228226

4469504455 Golden Ocala Equestrian (352) 402-9652

7309 NW 44TH LN Batch System Garrett Wooding

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T11:07:00.000-06:00 Completed

2273235698 SMITH,ALICIA (352) 566-0050

7320 NW 44TH LN Batch System Garrett Wooding

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T11:11:00.000-06:00 Completed

Read meter turn off tagged door gw

7320 NW 44TH LN Sabrena Cooper Marlin Richardson

2019-12-20T09:15:45.000-06:00 M-RECON

Please reconnect service Tag on Door. If needed Ms Smith can be reached at 3525660050

2019-12-23T04:00:00.000-06:00 2019-12-23T05:30:00.000-06:00 Completed

Checked premise, obtained the signed waiver and unsecured the meter

090 F25 6271377428



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:090 F25 6057353443

9516159296 Poliquin,Kathleen (315) 439-4665

7378 NW 44TH LN Shelia Meacham Marlin Richardson

2019-12-05T08:53:23.000-06:00 M-REREAD

Read is lower than last. Check for correct read and provide for billing. Thanks Shelia

2019-12-09T18:00:00.000-06:00 2019-12-09T12:30:00.000-06:00 Completed

Checked premise and obtained the meter read

4450 NW 74TH TER Shelia Meacham Marlin Richardson

2019-12-05T10:23:36.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-12-10T18:00:00.000-06:00 2019-12-09T16:03:00.000-06:00 Completed

Checked premise and obtained the meter read

090 F25 6688955916

2019-12-05T10:13:14.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-12-15T18:00:00.000-06:00 2019-12-15T19:33:00.000-06:00 Completed

Meter was removed, meter read has to be calculated Calculated read of 20557483 as of Nov 30, 2019

090 F25 7931662488

4346820844 DONOVAN,TERRY (352) 361-8128

Please turn off services and take final read. Kimberly 386 872 0503 / CSR-Charice

2019-12-19T18:00:00.000-06:00 2019-12-19T11:19:00.000-06:00 Completed

Read meter turn off no leaks present gw

090 F25 5294640090

5290400000 BFF CORPORATION (352) 622-4949

SANDLIN WOODS L/S Shelia Meacham Marlin Richardson

9069595590 GEISELR,CHRISTIE (561) 494-5349

7428 NW 45TH LN Charice Mackey Watson Garrett Wooding

2019-12-18T10:16:26.000-06:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-25T13:57:59.000-06:00 M-SIO No Water

Customer reported no water. Elizabeth Pizzonia Phone: 352-817-8020

2019-11-27T20:00:00.000-06:00 2019-11-27T08:13:00.000-06:00 Completed

Emergency leak was repaired, all ops are back to normal.

in vicinity of this address, further down street, Main Break, bubbling up, vehicle ran over line, causing leak, Caller John Duggan, does not know whom ran over, please 

investigate. Ph#352-207-8869, call dropped - Kelly

2019-12-01T20:00:00.000-06:00 2019-12-02T05:22:00.000-06:00 Completed

Checked premise and detected a small leak on the water main. Plumber will repair within the next few days. Leak repair 11/25/19. Sod is on order.

090 F25 4396492350

2227342275 PIZZONIA,ELIZABETH (352) 817-8020

7325 NW 44TH LN Isabel Ceballos Marlin Richardson

2019-12-03T18:00:00.000-06:00 2019-12-03T07:05:00.000-06:00 Completed

Checked premise, signed waiver is on file. Unsecured the meter.

090 F25 6958968773

8362441709 BRETON,WALTER (586) 202-6836

7425 NW 44TH LN Kelly Hagan Marlin Richardson

2019-11-18T15:42:27.000-06:00 M-SIO Water Main Break

MR ID: 605341281814, MR REMARK: GL Checked premise and exchanged the meter

090 F25 1246978775

9175121899 MADDEN,MARK (319) 430-5262

4490 NW 74th Ter Jennifer Akers Marlin Richardson

2019-12-02T15:27:02.000-06:00 M-ON

Please turn on for new. Maria can be reached at 319-430-5262. Waiver on file. Thanks JenAcctAlert:

6690693573 CHETTI,FLORENCE (352) 454-8918

7457 NW 45TH LN Batch System Marlin Richardson

2019-11-26T19:00:57.000-06:00 M-EXCHNG

2019-12-04T19:00:00.000-06:00 2019-12-04T13:44:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-17T20:00:00.000-05:00 2019-10-17T19:45:00.000-05:00 Completed

Obtained the signed waiver and unsecured the meter

Checked premise and obtained the meter read

090 F25 1567128142

8291392698 WEDDELL,SOPHIA (352) 497-3572

7256 NW 44TH LN Amber Melendez Marlin Richardson

2019-10-17T09:08:43.000-05:00 M-RECON

Please reconnect, customer signed door tag. Sophia 352-497-3572 thanks, amnber|AcctAlert:

090 F25 4157231919

6595582950 Cummings,Sharon (352) 817-4951

7427 NW 45TH LN Tytiane Gray Marlin Richardson

2019-10-31T11:53:28.000-05:00 M-READ

Cummings,Sharon - Primary Phone Number: (352) 817-4951 take start read and leave on for new-Ty|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T12:51:00.000-05:00 Completed

8412598032 LLERENA,MIRTHA (352) 502-2371

7272 NW 44TH LN Batch System Garrett Wooding

2019-10-27T19:06:40.000-05:00 M-EXCHNG

|AcctAlert:

2019-11-02T19:06:00.000-05:00 2019-11-04T11:40:00.000-06:00 Completed

MR ID: 546815771387, MR REMARK: GL Exchange meter with new meter no leaks present provide read gw

7325 NW 44TH LN Isabel Ceballos Marlin Richardson

2019-11-25T13:59:54.000-06:00 M-READ

Read & leave on for new Elizabeth Pizzonia 352-817-8020

2019-11-27T00:00:00.000-06:00 2019-11-27T09:45:00.000-06:00 Completed

Checked premise and obtained the meter read.

090 F25 5461662131

090 F25 4396972375

2227342275 PIZZONIA,ELIZABETH (352) 817-8020



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2204523021 Caponigro,Maria (401) 301-2510

7383 NW 45TH LN Reginald Jerome Marlin Richardson

2019-09-18T07:39:10.000-05:00 HIBILL

Re read meter and check for leaks.Customer called in complaing of the high bill.Maria Caponigro at 401-301-2510.Thanks,REggie

2019-09-19T20:00:00.000-05:00 2019-09-19T06:50:00.000-05:00 Completed

Checked premise and obtained the meter read. Spoke with the customer about the issue . No leaks detect.

4490 NW 74th Ter Stephanie Muniz Marlin Richardson

2019-09-24T09:43:45.000-05:00 M-OFF

Please take final reading, turn off lock and tag for new to apply-Stephanie

2019-09-25T18:00:00.000-05:00 2019-09-25T10:32:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter and tagged the door

090 F25 0655058005

2019-10-16T19:23:52.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-17T19:00:00.000-05:00 2019-10-17T07:28:00.000-05:00 Completed

Checked premise and obtained. Meter was secured on arrival

090 F25 1245986569

9175121899 MADDEN,MARK (319) 430-5262

Severance: |AcctAlert:

2019-10-17T19:00:00.000-05:00 2019-10-17T07:36:00.000-05:00 Completed

Checked premise and obtained. Secured the meter

090 F25 1779640841

1775110000 MILLER,PATRICIA

7330 NW 44TH LN Batch System Marlin Richardson

090 F25 1567613244

8291392698 WEDDELL,SOPHIA (352) 497-3572

7256 NW 44TH LN Batch System Marlin Richardson

2019-10-16T19:23:52.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-09-03T13:11:08.000-05:00 M-READ

Please turn on for new. Thanks Stephanie

2019-09-04T18:00:00.000-05:00 2019-09-04T12:43:00.000-05:00 Completed

Please turn on for new. Waiver on file. Brian 352-804-2001 thanks Amber|

2019-09-04T18:00:00.000-05:00 2019-09-04T08:40:00.000-05:00 Completed

changed from 8/30/19 to 9/1/19 for KPI - Joanna Checked premise and obtained the meter read. Unsecured the meter and had waiver signed. Not F/A was found yesterday 

prior to the reconnect

090 F25 4150234012

6595582950 Cummings,Sharon (352) 817-4951

7427 NW 45TH LN Stephanie Miles Marlin Richardson

2019-09-09T18:00:00.000-05:00 2019-09-09T13:53:00.000-05:00 Completed

Checked premise and obtained the meter read. No leaks detected

090 F25 2769153543

9676522796 KNOLL,KARA (352) 860-3180

7401 NW 44TH LN Amber Melendez Marlin Richardson

2019-08-27T11:47:26.000-05:00 M-ON

Checked premise and obtained the meter read. Tagged the door and secured the meter.

090 F25 0652802713

2204523021 Caponigro,Maria (401) 301-2510

7383 NW 45TH LN Shelia Meacham Marlin Richardson

2019-09-06T13:20:18.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

090 F25 4730702030

4736110000 EVERARD,JOANNE (352) 315-4017

4444 NW 74TH TER Batch System Marlin Richardson

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T06:39:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-08-01T20:00:00.000-05:00 2019-08-01T12:53:00.000-05:00 Completed

Leak was detected on the 2in main. Plumber repaired the leak.

090 F25 2960652757

2965110000 HYDE,TERESA (352) 361-8582

7280 NW 44TH LN Hayes Tiara Marlin Richardson

2019-07-31T12:52:39.000-05:00 M-SIO Water Miscellaneous Complaint

Cust reported no water.. she stated the pressure was low before operations came out on yesterday but now she has no water.. Teresa contact # 352-361-8582-Tiara

090 F25 6278663719

2273235698 SMITH,ALICIA (352) 566-0050

7320 NW 44TH LN Lucity User Marlin Richardson

2019-08-15T15:20:29.000-05:00 M-SIO General Investigation

2019-08-15T10:30:00.000-05:00 2019-08-15T16:00:00.000-05:00 Completed

6595582950 Cummings,Sharon (352) 817-4951

7427 NW 45TH LN Dominique Greenfield Marlin Richardson

2019-08-12T12:19:40.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply

2019-08-19T18:00:00.000-05:00 2019-08-12T12:19:00.000-05:00 Completed

Checked premise and obtained the meter read

7259 44TH LN NW Batch System Marlin Richardson

2019-08-19T19:15:18.000-05:00 M-CUT

Severance:

2019-08-21T19:00:00.000-05:00 2019-08-21T06:37:00.000-05:00 Completed

Checked premise and obtained the meter read. Tagged the door and secured the meter

090 F25 4151213793

Checked premise and obtained the meter read, unable to complete the reconnect. No signed waiver nor was there anyone home . Tagged the door for customer to contact the 

office after the waiver is signed.

090 F25 5055907046

5055210000 GOLDEN HILLS QUADRAVILLAS 

HOA

(352) 433-4969



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1775110000 MILLER,PATRICIA

7330 NW 44TH LN Batch System Marlin Richardson

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

4450 NW 74TH TER Reginald Jerome Marlin Richardson

2019-07-18T11:34:45.000-05:00 M-RECON

Reconnect the customers service today. The customer will be available.Terry Donovan at 352-263-9127.Thanks,Reggie

2019-07-18T20:00:00.000-05:00 2019-07-18T14:58:00.000-05:00 Completed

090 F25 1777493270

2019-07-28T19:08:50.000-05:00 M-EXCHNG

2019-07-31T19:08:00.000-05:00 2019-07-31T08:02:00.000-05:00 Completed

MR ID: 244683849627, MR REMARK: GL Completed the meter exchange

090 F25 7938840394

4346820844 DONOVAN,TERRY (352) 361-8128

Theresa called to report no water, please investigate. If necessary, Teresa can be reached at (352) 361-8582 - Shonte

2019-07-31T20:00:00.000-05:00 2019-07-31T07:35:00.000-05:00 Completed

Checked premise and obtained the meter read. Pulled the meter before finding out the entire quad had low psi. Opened the gate valve fully and psi was restored.

090 F25 2441289289

2446110000 PETERSON,NORMA (904) 622-8345

4522 NW 74TH TER Batch System Marlin Richardson

Checked premise and obtained. Meter was accidentally shut off by the neighbor.

090 F25 2963600360

2965110000 HYDE,TERESA (352) 361-8582

7280 NW 44TH LN Shonte Campbell Marlin Richardson

2019-07-26T15:31:27.000-05:00 M-SIO No Water



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-07-05T10:18:31.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

PLEASE HANG DOOR TAG TO CALL OFFICE IN REGARDS TO ACCOUNT AND TO UPDATE PHONE NUMBER. PLEASE CHECK IF VACANT OR OCCUPIED AND 

NOTATE ACCOUNT. THANK YOU,CAMMY

2019-07-09T20:00:00.000-05:00 2019-07-09T09:11:00.000-05:00 Completed

Checked premise and obtained, tagged the door. Home appears some what vacant. Meter was found secured.

090 F25 3780337456

3785110000 EASTMAN,DONNA (352) 843-1542

4417 NW 74TH CT Kimberly Bennett Marlin Richardson

2019-07-18T19:00:00.000-05:00 2019-07-18T10:59:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter and tagged the door

090 F25 1774392748

1775110000 MILLER,PATRICIA

7330 NW 44TH LN Cammy Iwinski Marlin Richardson

2019-07-05T13:40:32.000-05:00 M-WARN

Checked premise and obtained the meter read. Secured the meter

090 F25 1564946908

8291392698 WEDDELL,SOPHIA (352) 497-3572

7256 NW 44TH LN Batch System Marlin Richardson

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

090 F25 7936247072

4346820844 DONOVAN,TERRY (352) 361-8128

4450 NW 74TH TER Batch System Marlin Richardson

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T11:13:00.000-05:00 Completed

2019-07-18T19:00:00.000-05:00 2019-07-18T10:52:00.000-05:00 Completed

Checked premise and obtained the meter read. Meter was off on arrival.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Checked premise and obtained the meter

090 F25 2769344541

9676522796 KNOLL,KARA (352) 860-3180

7401 NW 44TH LN Amber Melendez Marlin Richardson

2019-06-10T11:08:15.000-05:00 M-OFF

090 F25 2058056620

3554582689 Barry,Lawrence (267) 879-9640

7455 NW 45TH LN Adrienne Krugler Marlin Richardson

2019-06-12T07:43:51.000-05:00 M-REREAD

Please reread for the final, reads are not in sync. Thanks, Adrienne

2019-06-13T18:00:00.000-05:00 2019-06-13T06:56:00.000-05:00 Completed

2227342275 PIZZONIA,ELIZABETH (352) 817-8020

7325 NW 44TH LN Reginald Jerome Marlin Richardson

2019-06-19T15:24:59.000-05:00 M-READ

Take final read for previous customer and leave on for new custromer.Ms. Robin Arnaudy at 908-339-1603 (owner).Thanlks,Reggie

2019-06-21T20:00:00.000-05:00 2019-06-21T13:17:00.000-05:00 Completed

Checked premise and obtained the meter read

4485 NW 73RD TER Batch System Marlin Richardson

2019-06-24T19:02:34.000-05:00 M-EXCHNG

2019-06-27T19:02:00.000-05:00 2019-06-27T07:54:00.000-05:00 Completed

MR ID: 778289973519, MR REMARK: GL Checked premise and obtained the meter read, completed the meter exchange

090 F25 4393982848

2019-07-09T18:00:00.000-05:00 2019-07-09T09:17:00.000-05:00 Completed

Checked premise and obtained the meter read

090 F25 7788822755

7786110000 EVERARD,VIRGINIA (352) 351-4885



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9676522796 KNOLL,KARA (352) 860-3180

7401 NW 44TH LN Balkissoon Devi Marlin Richardson

2019-05-21T13:36:26.000-05:00 M-READ

7401 NW 44TH LN Dominique Greenfield Marlin Richardson

2019-05-28T08:45:39.000-05:00 M-ON

please turn on for new. waiting on waiver. Dixie 352-220-4355

2019-05-29T18:00:00.000-05:00 2019-05-29T06:19:00.000-05:00 Completed

Checked premise and obtained. Unsecured the meter, signed waiver on file.

090 F25 2763362162

2019-05-31T13:30:16.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-06-03T18:00:00.000-05:00 2019-06-03T05:08:00.000-05:00 Completed

Checked premise and obtained the meter read

090 F25 2764945481

9676522796 KNOLL,KARA (352) 860-3180

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-10T18:00:00.000-05:00 2019-06-10T13:23:00.000-05:00 Completed

Checked premise, no leaks detected. Meter not spinning during the premise check.

090 F25 2056469656

3554582689 Barry,Lawrence (267) 879-9640

7455 NW 45TH LN Tina Richardson Marlin Richardson

2019-06-11T18:00:00.000-05:00 2019-06-11T06:30:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter.

090 F25 2056582250

3554582689 Barry,Lawrence (267) 879-9640

7455 NW 45TH LN Shelia Meacham Marlin Richardson

2019-06-06T14:17:40.000-05:00 M-REREAD

Please take final read lock and leave tag for new. Carol 352-220-4355 thanks, Ambdr



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2019-04-18T19:00:00.000-05:00 2019-04-18T09:46:00.000-05:00 Completed

Checked premise and secured the meter

090 F25 2382835984

3174790204 Antisdel,Melinda (515) 778-1147

7356 NW 44TH LN Zakia Bouldin Marlin Richardson

2019-05-03T18:00:00.000-05:00 2019-05-06T12:54:00.000-05:00 Completed

Checked premise and obtained the meter read

090 F25 4738825202

4736110000 EVERARD,JOANNE (352) 315-4017

4444 NW 74TH TER Batch System Marlin Richardson

2019-04-17T19:08:05.000-05:00 M-CUT

MR ID: 020295669501, MR REMARK: GL Checked premise and obtained. Completed the meter exchange.

090 F25 8558670716

9770241600 Steen,Rebecca (905) 518-1921

7435 NW 44TH LN Ewan Dehnert Marlin Richardson

2019-04-29T11:54:03.000-05:00 M-READ

Please take start read and leave on for new customer Rebecca 905-518-1921. Thank you! Ewan CRA

090 F25 0200564430

6198006589 Golden Ocala Equestrian (352) 402-9652

4416 NW 74TH CT Batch System Marlin Richardson

2019-05-26T19:03:00.000-05:00 M-EXCHNG

2019-05-28T19:03:00.000-05:00 2019-05-28T12:11:00.000-05:00 Completed

Please take final read, turn off, tag door and for new to apply - Devi

2019-05-28T20:00:00.000-05:00 2019-05-28T08:10:00.000-05:00 Completed

Checked premise, obtained the meter read and secured the meter.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Checked premise and obtained the meter read

090 F25 6489919855

0192368564 Mursch-White,Lorraine (570) 328-1831

4419 NW 74TH CT Batch System Marlin Richardson

090 F25 5290654849

5290400000 BFF CORPORATION (352) 622-4949

SANDLIN WOODS L/S Shelia Meacham Marlin Richardson

2019-04-05T10:22:15.000-05:00 M-REREAD

Extremely High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-08T18:00:00.000-05:00 2019-04-08T15:39:00.000-05:00 Completed

0192368564 Mursch-White,Lorraine (570) 328-1831

4419 NW 74TH CT Lucity User Marlin Richardson

2019-04-09T11:15:37.000-05:00 M-EXCHNG

2019-04-10T11:14:00.000-05:00 2019-04-10T10:33:00.000-05:00 Completed

Checked premise and obtained the meter read, exchange the meter

7322 NW 44TH LN Lucity User Marlin Richardson

2019-04-10T16:05:33.000-05:00 M-EXCHNG

Complete meter exchange

2019-04-11T10:56:00.000-05:00 2019-04-11T07:28:00.000-05:00 Completed

Checked premise and obtained, exchange the meter

090 F25 6485144322

2019-04-05T10:04:07.000-05:00 M-READ

Please take final read and leave on. Melinda can be reached at 515-778-1147. Thanks

2019-04-15T18:00:00.000-05:00 2019-04-15T16:04:00.000-05:00 Completed

Checked premise and obtained the meter read

090 F25 7000884568

3010453965 Golden Ocala Equestrian (352) 402-9652



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6426157132 BRUNER,TRAVIS (352) 208-6084

7330 NW 44TH LN Batch System Marlin Richardson

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T08:01:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter and tagged the door

090 F25 8831865086

2019-03-26T19:01:12.000-05:00 M-REREAD

2019-03-27T19:01:00.000-05:00 2019-03-27T08:04:00.000-05:00 Completed

MR ID: 700198258804, MR REMARK: ML Checked premise and obtained the meter read. Meter will be replaced Tuesday of next week

090 F25 1777167862

1775110000 MILLER,PATRICIA

2019-03-28T19:01:00.000-05:00 2019-03-28T07:10:00.000-05:00 Completed

MR ID: 756882439324, MR REMARK: ML Checked premise and obtained the meter read. Tagged the door that a leak was detected on their side at their expense.

090 F25 7001540051

3010453965 Golden Ocala Equestrian (352) 402-9652

7322 NW 44TH LN Batch System Marlin Richardson

2019-03-28T19:01:00.000-05:00 2019-03-28T07:15:00.000-05:00 Completed

MR ID: 648003310498, MR REMARK: GF Checked premise and obtained the meter read.

090 F25 7565220050

4716869759 Grant,Mandie (352) 208-3040

7420 NW 45TH LN Batch System Marlin Richardson

2019-03-26T19:01:12.000-05:00 M-REREAD

2019-03-26T19:01:12.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Stand 352-207-8869. He is reporting no water. Please investigate. Thanks Brittany nv

2019-03-08T20:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Meter has a lock on it payment may be necessary.

090 F25 5292206735

5290400000 BFF CORPORATION (352) 622-4949

2019-03-12T18:00:00.000-05:00 2019-03-12T11:45:00.000-05:00 Completed

Checked premise and obtained the meter read

090 F25 0667248636

0665000000 GOLDEN HILLS QUADRAVILLAS 

HOA

7259 44th LANE- CLUBHOUSE Brittany Warembourg Marlin Richardson

2019-03-07T12:26:39.000-06:00 M-SIO No Water

Checked premise, obtained the meter read and unsecured the meter. Signed waiver is on file

090 F25 5296468383

5290400000 BFF CORPORATION (352) 622-4949

SANDLIN WOODS L/S Kimberly Bennett Marlin Richardson

2019-03-11T09:31:46.000-05:00 M-REREAD

Please reread of the meter High Usage. Email sent billing. KimEmail for Marlin 3/11 R-17467406. Kim

090 F25 5050854714

5055210000 GOLDEN HILLS QUADRAVILLAS 

HOA

(352) 433-4969

7259 44TH LN NW Sabrena Cooper Marlin Richardson

2019-03-14T08:46:25.000-05:00 M-RECON

Please reconnect water service. Waiver on file. If necessary Stan can be reached at 352 433-4969 SNC

2019-03-19T20:00:00.000-05:00 2019-03-19T05:35:00.000-05:00 Completed

4440 NW 74TH TER Batch System James Kilgore JR

2019-03-20T11:00:18.000-05:00 M-READ

BRUNER,TRAVIS - Primary Phone Number: (352) 208-6084 take start read and leave on for new-Ty

2019-03-22T00:00:00.000-05:00 2019-03-22T08:18:00.000-05:00 Completed

Provide current meter read, service left on as per instructions. No leaks at this time. Read 21050



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 756041575384, MR REMARK Tagged the door for customer to check inside toilets

090 F25 5052228760

090 F25 7562515110

4716869759 Grant,Mandie (352) 208-3040

7420 NW 45TH LN Batch System Marlin Richardson

2019-02-26T19:01:03.000-06:00 M-REREAD

2019-02-27T19:01:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

0192368564 Mursch-White,Lorraine (570) 328-1831

4419 NW 74TH CT Batch System Marlin Richardson

2019-02-26T19:01:03.000-06:00 M-REREAD

2019-02-27T19:01:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

MR ID: 648097618904, MR REMARK: GF Checked premise and obtained the meter

7322 NW 44TH LN Batch System Marlin Richardson

2019-02-26T19:01:03.000-06:00 M-REREAD

2019-03-04T19:01:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

MR ID: 700802117874, MR REMARK: ML. Will have to replace this meter.

090 F25 6486314870

2019-03-06T13:10:02.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

090 F25 7005385670

3010453965 Golden Ocala Equestrian (352) 402-9652

SANDLIN WOODS L/S Shelia Meacham Marlin Richardson



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

7425 NW 45TH LN Batch System Marlin Richardson

2019-01-28T19:01:26.000-06:00 M-REREAD

2019-01-29T19:01:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

MR ID: 455993657363, MR REMARK: GF Checked premise and obtained the meter read

090 F25 6277379749

2020-01-28T08:12:45.000-06:00 M-ON

Please take start read and turn on meter.. recvd waiver Christie contact # 561-494-5349- Tiara

2019-01-30T18:00:00.000-06:00 2020-01-30T13:12:00.000-06:00 Completed

Signed waiver is on. Meter was on when I arrived

090 F25 4553179954

4556110000 NUZZO,JOYCE (352) 840-5405

Mrs. Chapman (neighbor) stated she notice high bill and request for someone to come ck on outside of home for leak. Shanika

2019-02-13T20:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read. No leaks detected

090 F25 5761571599

9069595590 GEISELR,CHRISTIE (561) 494-5349

7428 NW 45TH LN Hayes Tiara Marlin Richardson

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Checked premise, secured the meter and obtained the meter read

090 F25 1775199423

1775110000 MILLER,PATRICIA

7330 NW 44TH LN Shanika Simmons Marlin Richardson

2019-02-13T11:12:09.000-06:00 M-SIO Water Service Line Break

5055210000 GOLDEN HILLS QUADRAVILLAS 

HOA

(352) 433-4969

7259 44TH LN NW Batch System Marlin Richardson

2019-02-18T19:09:20.000-06:00 M-CUT

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

MADDEN,MARK - Primary Phone Number: (540) 326-2268 please reconnect waiver on file -Josie|

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Checked premise, signed waiver is on file. Completed the reconnect

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Unable to complete the reconnect because the waiver wasnt signed. Tagged the door @245pm Returned and waiver was signed and meter was unsecured.

090 F25 0305007906

7153641519 Golden Ocala Equestrian (352) 402-9652

4418 NW 74TH CT Josephine Krell Marlin Richardson

2019-01-17T07:52:40.000-06:00 M-RECON

Checked premise and unsecured the meter. Obtained the signed waiver.

090 F25 7001818230

3010453965 Golden Ocala Equestrian (352) 402-9652

7322 NW 44TH LN Amber Melendez Charles Schwades

2019-01-17T10:13:36.000-06:00 M-RECON

Please reconnect, customer home. Linda # 352-484-7173 thanks, Amber

090 F25 8557138616

9770241600 Steen,Rebecca (905) 518-1921

7435 NW 44TH LN Roslyn Lide-Miller Marlin Richardson

2019-01-17T07:42:05.000-06:00 M-ON

Please turn on meter. Tag on door. Jennifer Neumann 262-581-5391.........Roslyn

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

2273235698 SMITH,ALICIA (352) 566-0050

7320 NW 44TH LN Jennifer Akers Marlin Richardson

2019-01-22T13:05:51.000-06:00 M-READ

Please take a reading and leave on for new. Alicia can be reached at 352-566-0050. Thanks Jen

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Checked premise and secured the meter

090 F25 7007498883

3010453965 Golden Ocala Equestrian (352) 402-9652

7322 NW 44TH LN Batch System Marlin Richardson

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

9770241600 Steen,Rebecca (905) 518-1921

7435 NW 44TH LN Batch System Marlin Richardson

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Checked premise and secured the meter

4418 NW 74TH CT Batch System Marlin Richardson

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Checked premise and secured the meter

090 F25 8555693019

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Checked premise and secured the meter

090 F25 0307512726

7153641519 Golden Ocala Equestrian (352) 402-9652

090 F25 7103419125

3640810517 TEDMAN,SHERRILL (352) 217-4492

7380 NW 44TH LN Batch System Marlin Richardson



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7465 NW 44TH LN Karon Hinchcliffe David Alberigi

2018-12-28T11:20:38.000-06:00 TESTMTR

Please call Renni @516-369-7540 to set up an appointment to test the meter. Thanks Karon

2019-01-04T18:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Test scheduled for Friday 1/4/19 9:00a.m. Meter passed the performance test with a total % accuracy of 100%. No need to replace meter. D.A.

2019-01-09T15:30:40.000-06:00 M-REREAD

Please re-read meter. Customer is disputing usage. Sara Binardi 702-538-2916........Roslyn

2019-01-10T20:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Checked premise, No leaks detected during the check

090 F25 4455201524

6460421737 SCHNEIDER,ROBERT (516) 369-7540

Take final read and leave on for new. Alaina Oleson 650-773-1812........Roslyn

2019-01-11T18:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

090 F25 1955533074

9201204042 Rechelhoff,Caroline (908) 227-9698

7373 NW 45TH LN Roslyn Lide-Miller Marlin Richardson

2019-01-14T18:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Read left on for new and no leaks present. Jk

090 F25 2869462118

9881329266 OLESON,ALAINA (650) 773-1812

7294 NW 44TH LN Roslyn Lide-Miller Marlin Richardson

2019-01-10T12:44:20.000-06:00 M-READ

090 F25 3460704098

5827081561 GRIMES,KAREN (352) 895-9302

7430 NW 45TH LN Vanessa Brown Jennifer Schhwades

2019-01-11T13:42:58.000-06:00 M-READ

Rivera,Samantha - Primary Phone Number: (352) 426-0340 -- Please take final read and leave on for new. Thank you. VanessaB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please complete a periodic meter test, Thanks, Kathy|

2018-12-17T14:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

090 F25 4735791237

4736110000 EVERARD,JOANNE (352) 315-4017

4444 NW 74TH TER Kathy Sillitoe Michael Overton

2018-10-19T08:59:26.000-05:00 TESTMTR

Exchanged meter that failed periodic field test with new meter #18426973 MAO

090 F25 3740642946

0337526560 Bonner,Karen (859) 396-8001

4520 NW 74TH TER Linette Orengo Marlin Richardson

2018-12-17T07:29:44.000-06:00 M-READ

Please read and leave on for new. If necessary Karen can be reached at 859-396-8001. Thank you. (Linette-FL 12/17/18)

090 F25 4733409200

4736110000 EVERARD,JOANNE (352) 315-4017

4444 NW 74TH TER Michael Overton Michael Overton

2018-12-18T14:52:14.000-06:00 M-EXCHNG

Please exchange meter. Failed Periodic Meter Test MAO

2018-12-19T17:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

6460421737 SCHNEIDER,ROBERT (516) 369-7540

7465 NW 44TH LN Amber Melendez Marlin Richardson

2018-12-19T14:47:46.000-06:00 HIBILL

Please re-read meter and check for leaks. Renni # 516-369-7540 thanks, Amber

2018-12-21T20:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Checked premise, meter not spinning during the premise check. No leaks detected.

090 F25 4452163821



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

090 F25 1953014774

9201204042 Rechelhoff,Caroline (908) 227-9698

7373 NW 45TH LN Shelia Meacham Marlin Richardson

2018-12-05T10:23:26.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

5290400000 BFF CORPORATION (352) 622-4949

SANDLIN WOODS L/S Lori Jones Marlin Richardson

2018-12-10T12:07:44.000-06:00 M-REREAD

Please reread meter for billing. Last reads are showing over 5 million gals used in a 2 week period. It will be an extremely high bill. Need to confirm read before billing them. 

Thanks. LLJ|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Checked premise, attached a pic of the actual BFF read.

7373 NW 45TH LN Lucity User David Alberigi

2018-12-14T10:20:37.000-06:00 M-EXCHNG

Replace meter due to fogged lens.

2018-12-14T11:16:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Replace meter 91962047 with new meter 11652336. D.A. For MR

090 F25 5294984403

2018-10-19T08:50:11.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2018-12-14T14:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Meter passed the performance test with a total % accuracy of 100%. Replace meter due to fogged lens. D.A.

090 F25 1954875220

9201204042 Rechelhoff,Caroline (908) 227-9698

Performed a periodic meter test, meter failed in low flow @ 36.00% tested 76.63% Overall. Will exchange meter.

090 F25 1956763074

9201204042 Rechelhoff,Caroline (908) 227-9698

7373 NW 45TH LN Kathy Sillitoe David Alberigi



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7425 NW 45TH LN Batch System Marlin Richardson

2018-11-28T19:01:32.000-06:00 M-REREAD

|

2018-12-03T07:44:40.000-06:00 M-READ

Read & leave on for new Ronald Caponigro 508-930-2779 /ic|

2018-12-04T18:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

090 F25 4555344825

4556110000 NUZZO,JOYCE (352) 840-5405

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

090 F25 8595457652

4469504455 Golden Ocala Equestrian (352) 402-9652

7309 NW 44TH LN Isabel Ceballos Marlin Richardson

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

090 F25 4455984135

6460421737 SCHNEIDER,ROBERT (516) 369-7540

7465 NW 44TH LN Shelia Meacham Marlin Richardson

2018-12-05T10:18:02.000-06:00 M-REREAD

Checked premise and obtained the meter read.

090 F25 5296727585

5290400000 BFF CORPORATION (352) 622-4949

SANDLIN WOODS L/S Shelia Meacham Marlin Richardson

2018-12-05T10:20:21.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take start read and turn on. ***Waiver in file*** Thanks Karon|

2018-11-29T19:01:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

MR ID: 086616788645, MR REMARK: GF Checked premise and obtained the meter read

090 F25 3464614829

5827081561 GRIMES,KAREN (352) 895-9302

7430 NW 45TH LN Karon Hinchcliffe Marlin Richardson

2018-11-28T11:01:47.000-06:00 M-ON

MR ID: 756227004273, MR REMARK: ML Checked premise and obtained the meter read

090 F25 0867269023

0865110000 MORRISON,JOAN D (352) 369-9638

7274 NW 44TH LN Batch System Marlin Richardson

2018-11-28T19:01:32.000-06:00 M-REREAD

|

090 F25 7568839972

4716869759 Grant,Mandie (352) 208-3040

7420 NW 45TH LN Batch System Marlin Richardson

2018-11-28T19:01:32.000-06:00 M-REREAD

|

2018-11-29T19:01:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

4420112192 RAGSDALE,KATIE (352) 304-0347

7323 NW 44TH LN Batch System Marlin Richardson

2018-11-28T19:01:32.000-06:00 M-REREAD

|

2018-11-29T19:01:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

MR ID: 179933049912, MR REMARK: GF Checked premise and obtained the meter read

2018-11-29T19:01:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

MR ID: 455305897754, MR REMARK: GF

090 F25 1799321667



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

090 F25 8654817629

6635841536 LINBACK,TROY (847) 274-2143

7381 NW 45TH LN Kathy Sillitoe David Alberigi

2018-10-19T08:51:34.000-05:00 TESTMTR

6635841536 LINBACK,TROY (847) 274-2143

7381 NW 45TH LN Lucity User David Alberigi

2018-11-16T15:00:43.000-06:00 M-EXCHNG

Replace meter due to scratched, fogged lens. Hard to read.

2018-11-16T15:54:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Replace meter 91962049 with new meter 18427050. See attached. D.A./SK

7272 NW 44TH LN Vanessa Brown Marlin Richardson

2018-11-16T15:05:02.000-06:00 M-SIO Repair/Replace Meter Box

H.O.A. Called and advised that this location has water gurgling out of the meter box. Please investigate/ Thank you. Vanessa|

2018-11-20T20:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Checked the premise, leaking abandoned line. Less that a quarter gpm. Will repair later.

090 F25 8657988930

2018-11-14T08:30:27.000-06:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte|

2018-11-26T00:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Tagged door and secured the meter

090 F25 5469026981

8412598032 LLERENA,MIRTHA (352) 502-2371

2018-11-29T18:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Checked premise and unsecured the meter. Signed waiver is on file

090 F25 3465441567

5827081561 GRIMES,KAREN (352) 895-9302

7430 NW 45TH LN Shonte Campbell Marlin Richardson



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7418 NW 45TH LN Lucity User David Alberigi

2018-11-09T06:35:16.000-06:00 M-EXCHNG

2018-11-07T20:25:12.000-06:00 M-EXCHNG

Replace meter due to scratched lens. Hard to read.

2018-11-12T21:22:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Replace meter 19757949 with new meter 15765235. See attached. D.A. for MR

090 F25 7664163985

8881608527 SMITH,RITA (352) 622-1664

Meter failed the performance test. Please replace meter.

2018-11-13T20:18:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Replace meter 91962058 with new meter 11652332. D.A. for MR

090 F25 2573197523

9511256763 GOLDEN OCALA EQUESTRIAN 

LAND LLC (PAT SMITH)

(352) 402-9652

7306 NW 44TH LN Lucity User David Alberigi

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Obtained the meter read

090 F25 6350944179

5785529294 FEIGEL,THOMAS (561) 310-0368

7415 NW 45TH LN Lucity User David Alberigi

2018-11-08T19:25:14.000-06:00 M-EXCHNG

Meter passed the performance test with a total % accuracy of 100. Replace meter due to scratched, fogged lens. D.A.

090 F25 5297437457

5290400000 BFF CORPORATION (352) 622-4949

SANDLIN WOODS L/S Adrienne Krugler Marlin Richardson

2018-11-13T10:38:24.000-06:00 M-REREAD

Please reread, sorry, current reread provided a cons of over 5 million gallons. Thanks, ARK|

Please complete a periodic meter test, Thanks, Kathy|

2018-11-16T14:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-11-09T07:42:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Exchange meter due to scratched lens no leaks MR SK

090 F25 0855576202

9919110862 STANTON,SARAH (802) 363-1580

7371 NW 45TH LN Lucity User David Alberigi

Replace meter 91962045 with new meter 15765234. D.A. for MR

090 F25 0654780715

2204523021 Caponigro,Maria (401) 301-2510

7383 NW 45TH LN Lucity User Sam Karp

2018-11-09T06:45:09.000-06:00 M-EXCHNG

090 F25 5767269829

9069595590 GEISELR,CHRISTIE (561) 494-5349

7428 NW 45TH LN Lucity User David Alberigi

2018-11-09T07:10:25.000-06:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2018-11-09T08:07:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

9069595590 GEISELR,CHRISTIE (561) 494-5349

7428 NW 45TH LN Kathy Sillitoe David Alberigi

2018-10-19T08:57:49.000-05:00 TESTMTR

Please complete aperiodic meter test, Thanks, Kathy|

2018-11-09T14:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Meter passed the minimum flow rate test with a 97% and the median flow rate test with a 98%. Meter failed the max flow rate test with a 78%. Total % accuracy is 91. Replace 

meter. D.A.

Meter failed the performance test. Please replace meter.

2018-11-12T07:28:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Replace meter 91962046 with new meter 15765235. D.A. for MR

090 F25 5763539523



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

090 F25 1062217098

0613406579 JAGERS,MARIA (352) 817-4995

7390 NW 45TH LN Kathy Sillitoe David Alberigi

0613406579 JAGERS,MARIA (352) 817-4995

7390 NW 45TH LN Lucity User David Alberigi

2018-11-08T13:40:58.000-06:00 M-EXCHNG

Meter failed test. Please replace meter..

2018-11-08T14:35:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Replace meter 90075082 with new meter 11652333. D.A. for MR

SANDLIN WOODS L/S Shelia Meacham Marlin Richardson

2018-11-06T07:37:44.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-08T18:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

090 F25 1066285650

2018-11-08T20:15:08.000-06:00 M-EXCHNG

Replace meter due to scratched lens. Hard to read.

2018-11-08T21:10:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Replace meter 92760451 with new meter 11652334. See attached. D.A for SK

090 F25 5298246856

5290400000 BFF CORPORATION (352) 622-4949

Replace meter due to fogged lens. Hard to read.

2018-11-08T21:27:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Replace meter 91962048 with new meter 11652335. See attached. D.A. for MR

090 F25 8835194386

6426157132 BRUNER,TRAVIS (352) 208-6084

4440 NW 74TH TER Lucity User David Alberigi

2018-11-08T20:35:08.000-06:00 M-EXCHNG



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-19T09:55:06.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2018-11-08T14:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Meter passed the performance test with a total % accuracy of 99. Replace meter due to scratched lens. D.A.

090 F25 6350912222

5785529294 FEIGEL,THOMAS (561) 310-0368

Please complete aperiodic meter test, Thanks, Kathy|

2018-11-08T14:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Meter passed the minimum flow rate test with a 96% and the median flow rate test with a 98%. Meter failed the max flow rate test with a 88%. Total % accuracy is 94. Replace 

meter. D.A.

090 F25 8834347971

6426157132 BRUNER,TRAVIS (352) 208-6084

4440 NW 74TH TER Kathy Sillitoe David Alberigi

2018-11-08T14:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Meter passed the performance test with a total % accuracy of 99. Replace meter due to scratched lens. D.A.

090 F25 7662848383

8881608527 SMITH,RITA (352) 622-1664

7418 NW 45TH LN Kathy Sillitoe David Alberigi

2018-10-19T08:56:10.000-05:00 TESTMTR

Meter failed the minimum flow rate test with a 91%. Meter passed the median flow rate test with a 100.1% and the max flow rate test with a 1000.1%. Total % accuracy is 97. 

Replace meter. D..A.

090 F25 0859989946

9919110862 STANTON,SARAH (802) 363-1580

7371 NW 45TH LN Kathy Sillitoe David Alberigi

2018-10-19T08:48:33.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2018-10-19T08:52:55.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2018-11-08T14:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-11-07T14:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Meter passed the performance test with a total % accuracy of 99. Replace meter due to scratched lens. D.A.

090 F25 1798062231

4420112192 RAGSDALE,KATIE (352) 304-0347

Checked premise and obtained the meter meter

090 F25 2575046598

9511256763 GOLDEN OCALA EQUESTRIAN 

LAND LLC (PAT SMITH)

(352) 402-9652

7306 NW 44TH LN Kathy Sillitoe David Alberigi

2018-10-19T09:32:31.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

090 F25 4390017423

2227342275 PIZZONIA,ELIZABETH (352) 817-8020

7325 NW 44TH LN Shelia Meacham Marlin Richardson

2018-11-06T07:39:57.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

2227342275 PIZZONIA,ELIZABETH (352) 817-8020

7325 NW 44TH LN Shelia Meacham Marlin Richardson

2018-11-07T15:43:50.000-06:00 M-REREAD

Read is out of line. Need read for billing. Thanks Shelia|

2018-11-08T06:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

7415 NW 45TH LN Kathy Sillitoe David Alberigi

2018-10-19T08:54:33.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2018-11-08T14:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Meter passed the minimum flow rate test with a 98% and the median flow rate test with a 98%. Meter failed the max flow rate test with a 88%. Total % accuracy is 95. Replace 

meter. D.A.

090 F25 4399959996



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:090 F25 4457521665

6595582950 Cummings,Sharon (352) 817-4951

7427 NW 45TH LN Jesse Mendoza Marlin Richardson

2018-10-26T14:37:49.000-05:00 M-ON

customer needs water connected she will be home on 10/29/2018 Olivia 772-913-1565, Thank you Jesse.|

2018-10-29T18:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Checked premise and unsecured the meter. Signed waiver obtained

7323 NW 44TH LN Jennifer Akers Marlin Richardson

2018-10-26T14:07:46.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Daniel can be reached at 352-438-9043. Thanks Jen|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Checked premise and secured the meter. Tagged the door

090 F25 4151728451

2018-10-28T19:00:58.000-05:00 M-EXCHNG

|

2018-10-30T19:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

MR ID: 484253577239, MR REMARK: MS Completed the meter exchange

090 F25 1798442485

4420112192 RAGSDALE,KATIE (352) 304-0347

*Obtain start read, turn on meter for new customer *WAIVER on file* Cust contact# KATIE @ 352-304-0347/cARL|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Waiver on file. Unsecured the meter.

090 F25 4844684659

7664567418 CASTRO,LILLIAN (615) 484-6748

7467 NW 45TH LN Batch System Marlin Richardson

7323 NW 44TH LN Carl Crutchfield Marlin Richardson

2018-10-31T11:29:00.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-10-17T09:43:24.000-05:00 M-ON

If possible Please turn on for new customer Dana 610-291-9978. ** CUSTOMER WILL BE HOME FOR CONNECT ** Does request a call 30 mins prior to connect. Thank you! 

Ewan CRA|

2018-10-17T18:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Checked the premise, had waiver signed and unsecured the meter.

090 F25 7007131377

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

090 F25 2054025945

3554582689 Barry,Lawrence (267) 879-9640

7455 NW 45TH LN Ewan Dehnert Marlin Richardson

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Secured the meter

090 F25 4732096219

4736110000 EVERARD,JOANNE (352) 315-4017

4444 NW 74TH TER Batch System Marlin Richardson

2018-10-17T19:12:14.000-05:00 M-CUT

Checked premise, unsecured the meter and obtained the signed waiver

090 F25 4454773434

6460421737 SCHNEIDER,ROBERT (516) 369-7540

7465 NW 44TH LN Batch System Marlin Richardson

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

6460421737 SCHNEIDER,ROBERT (516) 369-7540

7465 NW 44TH LN Linette Orengo Marlin Richardson

2018-10-19T07:58:25.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Renni can be reached at 516-369-7540. Thank you. I emailed Josie/Isabel (Linette-FL 10/19/18)|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-25T08:22:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Checked the premise, 2nd notice of leak detected.

Leak detected on the customer’s side, customer is aware and will find a plumber at her cost. Meter is marked with a blue flag. Water Loss @ <2 GPM.

090 F25 1795282109

4420112192 RAGSDALE,KATIE (352) 304-0347

7323 NW 44TH LN Lucity User Marlin Richardson

2018-09-25T07:31:37.000-05:00 M-SIO General Investigation

090 F25 8590596380

4469504455 Golden Ocala Equestrian (352) 402-9652

7309 NW 44TH LN Jennifer Akers Marlin Richardson

2018-09-24T10:45:18.000-05:00 M-SIO Water Service Line Break

Edith can be reached at 352-427-1598. She said that there are a series of meters all together and the maintenance man said that hers is leaking. There is a large pool of water. 

Can we check and advise please. I emailed to disp. Thanks Jen|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

8412598032 LLERENA,MIRTHA (352) 502-2371

7272 NW 44TH LN Lorie Mayeski Jennifer Schhwades

2018-09-27T09:42:37.000-05:00 M-SIO Water Miscellaneous Complaint

Received call from Mirtha Llerena, she stated leak coming from meter for weeks now and just reported it as it is getting worse. Please investigate. If needed Ms. Llerena may be 

reached at 352-502-2371. Thanks, Lorie M. 9-27-18*Dispatched Out*|

2018-09-27T21:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

This is an irr. Leak not out problem. Tag house to contact there HOA. CS/JS

7322 NW 44TH LN Zakia Bouldin Marlin Richardson

2018-09-27T15:23:52.000-05:00 M-READ

Please take final read and leave on. Thanks|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Checked premise and obtained the meter read

090 F25 5463612166

3010453965 Golden Ocala Equestrian (352) 402-9652



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0192368564 Mursch-White,Lorraine (570) 328-1831

4419 NW 74TH CT Shonte Campbell Marlin Richardson

2018-08-23T12:57:00.000-05:00 M-READ

Please take final read and leave on for - Shonte|MURSCH-WHITE,LORRAINE|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Checked premise and obtained the meter read

7309 NW 44TH LN Shonte Campbell Marlin Richardson

2018-08-27T09:47:35.000-05:00 M-ON

Please turn on for customer Edith (352) 427-1598. Customer req. someone call before going out so she can be present - Shonte|CRUPI,EDITH|

2018-08-28T20:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Checked the premise, had the waiver signed and unsecured the meter

090 F25 6482084921

2018-09-04T15:00:00.000-05:00 M-READ

Bennett,Linda - Primary Phone Number: (352) 812-9998 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Obtained the meter read

090 F25 8592074069

4469504455 Golden Ocala Equestrian (352) 402-9652

2018-09-20T09:13:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Checked premise, found a leak on the customer side. Tagged the door indicating where the leak was and the it was at the customers expense.

090 F25 1240930758

9175121899 MADDEN,MARK (319) 430-5262

4490 NW 74th Ter Vanessa Brown Marlin Richardson

090 F25 1792872409

4420112192 RAGSDALE,KATIE (352) 304-0347

7323 NW 44TH LN Lucity User Marlin Richardson

2018-09-20T08:16:14.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-02T11:29:12.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|PARSLEY,DIXIE|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Read meter no leaks at this time.CS

take final read & leave on for new. DG|LEE,JEFFREY|

2018-08-08T18:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Read meter and left on no leaks SK

090 F25 7009418748

3010453965 Golden Ocala Equestrian (352) 402-9652

7322 NW 44TH LN Ewan Dehnert

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Tagged the door and secured the meter

090 F25 2768681362

9676522796 KNOLL,KARA (352) 860-3180

7401 NW 44TH LN Dominique Greenfield Sam Karp

2018-08-01T11:39:49.000-05:00 M-READ

Reconnect completed on 8/18/2018 after 630pm. Signed waiver on file.

090 F25 2860665987

9881329266 OLESON,ALAINA (650) 773-1812

7294 NW 44TH LN Batch System Marlin Richardson

2018-08-15T19:10:46.000-05:00 M-CUT

|FRANKLIN,MATTHEW|

090 F25 2868887638

9881329266 OLESON,ALAINA (650) 773-1812

7294 NW 44TH LN Dominique Greenfield Marlin Richardson

2018-08-17T14:09:54.000-05:00 M-RECON

Please reconnect service. waiver on file. Dg|FRANKLIN,MATTHEW|

2018-08-20T20:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-07-20T20:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Checked premise, not leaks detected in or near the meter. Heavy rain the day prior 3.3”

090 F25 6278071768

2273235698 SMITH,ALICIA (352) 566-0050

7320 NW 44TH LN Brittany Warembourg Marlin Richardson

2018-07-19T09:59:08.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv|WRI PROPERTY MANAGEMENT|

090 F25 8876795026

9930591005 FREDERICK,ANDREA (352) 229-3379

7332 NW 44TH LN Shonte Campbell Marlin Richardson

2018-07-23T08:43:32.000-05:00 M-SIO Water Main Break

Customer states she has a leak that she thinks is on our side than it flooding her yard and home. If necessary, Andrea can be reached at 352-229-3379 - 

Shonte|FREDERICK,ANDREA|

2018-07-23T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

6595582950 Cummings,Sharon (352) 817-4951

7427 NW 45TH LN Gwendolyn Hill Jennifer Schhwades

2018-07-30T08:05:32.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Mr. Chris phone number 352-622-1559. Thanks, Gwen|OSBORN,CHRIS|

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Turn off and tagged. JS

7455 NW 45TH LN David Jones Jennifer Schhwades

2018-07-24T09:02:25.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new to apply -- LUSCOMBE,TIM - Primary Phone Number: (352) 361-5279|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turn off and tag home. JS

090 F25 4155178733

090 F25 2056014658

3554582689 Barry,Lawrence (267) 879-9640



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9676522796 KNOLL,KARA (352) 860-3180

7401 NW 44TH LN Batch System Marlin Richardson

2018-07-17T19:07:03.000-05:00 M-CUT

|LEE,GRACE|

2018-07-19T19:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

7272 NW 44TH LN Shonte Campbell Marlin Richardson

2018-07-19T13:02:23.000-05:00 M-RECON

Please reconnect service, customer present. If necessary, Mirtha can be reached at (352) 502-2371- Shonte|LLERENA,MIRTHA|

2018-07-20T20:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Reconnect completed yesterday(OMS Issue Resolved)

090 F25 2765036469

2018-07-19T09:07:44.000-05:00 M-RECON

FRANKLIN,MATTHEW - Primary Phone Number: (352) 630-0575 called to have service restored customer will be present -Josie|

2018-07-20T20:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

090 F25 5463098944

8412598032 LLERENA,MIRTHA (352) 502-2371

LEE,GRACE (LEE,JEFFREY) - Primary Phone Number: (203) 837-7374 called to report payment, please reconnect customer is present-Josie|

2018-07-20T20:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

OMS issue resolved, payment made yesterday

090 F25 2866625989

9881329266 OLESON,ALAINA (650) 773-1812

7294 NW 44TH LN Josephine Krell Marlin Richardson

Checked premise and obtained the meter read

090 F25 2763060094

9676522796 KNOLL,KARA (352) 860-3180

7401 NW 44TH LN Josephine Krell Marlin Richardson

2018-07-19T11:01:19.000-05:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-07-06T15:22:13.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|SHULL,JILL E|

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|FRANKLIN,MATTHEW|

2018-07-10T20:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Checked the premise, tag the door with the instructions from above.

090 F25 4842254007

7664567418 CASTRO,LILLIAN (615) 484-6748

7467 NW 45TH LN Kimberly Bennett Marlin Richardson

2018-07-19T19:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Checked the premise, secured the meter and tagged the door. Meter Read: 506840

090 F25 2868477672

9881329266 OLESON,ALAINA (650) 773-1812

7294 NW 44TH LN Vincent Hicks Marlin Richardson

2018-07-09T09:13:37.000-05:00 M-WARN

Secured the meter and tagged the door Meter Read 102800

090 F25 5461271279

8412598032 LLERENA,MIRTHA (352) 502-2371

7272 NW 44TH LN Batch System Marlin Richardson

2018-07-17T19:07:03.000-05:00 M-CUT

|LLERENA,MIRTHA|

090 F25 2868863797

9881329266 OLESON,ALAINA (650) 773-1812

7294 NW 44TH LN Batch System Marlin Richardson

2018-07-17T19:07:03.000-05:00 M-CUT

|FRANKLIN,MATTHEW|

2018-07-19T19:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Checked premise, tagged the door and secured the meter Meter Read 344190



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Secured the meter and tagged the door

090 F25 4393197702

2227342275 PIZZONIA,ELIZABETH (352) 817-8020

7325 NW 44TH LN David Jones Marlin Richardson

2018-05-29T09:21:03.000-05:00 M-READ

Please take read and leave on for new|DEL MONTE,LISA|

090 F25 1245255797

9175121899 MADDEN,MARK (319) 430-5262

4490 NW 74th Ter Batch System Marlin Richardson

2018-06-20T19:10:42.000-05:00 M-CUT

|MADDEN,MARK|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

9175121899 MADDEN,MARK (319) 430-5262

4490 NW 74th Ter Pennye Merthie Marlin Richardson

2018-06-21T15:26:15.000-05:00 M-RECON

Pick up tag and reconnect service. Thanks Pennye|MADDEN,MARK|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Obtained the waiver and unsecured the meter

4492 NW 74TH TERRACE Ewan Dehnert Marlin Richardson

2018-06-25T11:08:53.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|RIVERA,RUBEN|

2018-06-26T00:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Checked premise and obtained the meter read

090 F25 1241930410

2018-07-10T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Check the premise, found no leaks. Tag door stating no leaks detected in or near the meter box.

090 F25 7049077094

3849244897 Rivera,Ruben (352) 512-3354



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0076110000 DINARDI,PATRICIA (352) 368-1066

7450 NW 45TH LN Sandy Torrez Marlin Richardson

2018-04-05T09:22:18.000-05:00 HIBILL

7306 NW 44TH LN Reginald Jerome Marlin Richardson

2018-04-19T10:44:18.000-05:00 M-READ

TURN ON FOR NEW CUSTOMER.WAIVER ON FILE.ELEANOR BROWNING @703-599-3603.THANKS,REGGIE.|BROWNING,ELEANOR

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Checked premise and obtained the meter read

090 F25 0078532084

2018-04-19T14:50:07.000-05:00 TMP-OFF

Please turn off and lock for seasonal. Thank you. Thaisa 919-536-8064|ERWIN,THAISA|

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Secured the meter

090 F25 2578118582

9511256763 GOLDEN OCALA EQUESTRIAN 

LAND LLC (PAT SMITH)

(352) 402-9652

Thaisa Erin 919-536-8064 ** Please turn on for seasonal. Thank you. VanessaB|ERWIN,THAISA|

2018-05-17T20:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Reading. 227880. No one home to sign , no waiver. Left message at phone number given . Tagged door. 4/14/18 @ 11:15 am. A. A. J.K. Checked premise, had waiver signed. 

Meter was on-on arrival.

090 F25 7366302323

7162355430 ERWIN,THAISA (919) 536-8064

7391 NW 44TH LN Vanessa Brown Marlin Richardson

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Obtained the meter read

090 F25 7366197254

7162355430 ERWIN,THAISA (919) 536-8064

7391 NW 44TH LN Vanessa Brown Marlin Richardson

2018-05-11T11:43:35.000-05:00 TMP-ON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-03-28T12:17:53.000-05:00 M-WARN

|EDWARDS,DEBBIE|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Obtained the meter read

090 F25 2865383070

9881329266 OLESON,ALAINA (650) 773-1812

7294 NW 44TH LN Vincent Hicks David Alberigi

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

090 F25 4669119326

4337428978 Edwards,Debbie (301) 580-5301

7258 NW 44TH LN Linette Orengo Marlin Richardson

2018-03-30T14:40:04.000-05:00 M-READ

Obtained the signed waiver and obtained the meter read

090 F25 1241708601

9175121899 MADDEN,MARK (319) 430-5262

4490 NW 74th Ter Eureka Butler James Kilgore JR

2018-03-27T09:50:33.000-05:00 M-OFF

Take final read, lock and tag for new customer.|SOUZA,JOSEPHMADDEN,MARK|

090 F25 1247174882

9175121899 MADDEN,MARK (319) 430-5262

4490 NW 74th Ter David Jones Marlin Richardson

2018-03-30T13:18:01.000-05:00 M-ON

Please take read and turn on for new, waiver sent|MADDEN,MARK|

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Re read meter and check for leaks. Customer can be reached at 352-368-1066.ST|DINARDI,PATRICIA|

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Obtained the meter read, meter was not spinning during the premise



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Secured the meter

090 F25 0666853274

0665000000 GOLDEN HILLS QUADRAVILLAS 

HOA

7259 44th LANE- CLUBHOUSE Shonte Campbell Marlin Richardson

090 F25 2860450101

9881329266 OLESON,ALAINA (650) 773-1812

7294 NW 44TH LN Batch System Marlin Richardson

2018-03-20T19:09:05.000-05:00 M-CUT

|FRANKLIN,MATTHEW|

2018-03-21T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

9881329266 OLESON,ALAINA (650) 773-1812

7294 NW 44TH LN Jennifer Akers David Alberigi

2018-03-23T08:14:40.000-05:00 M-RECON

Customer has paid can we please reconnect. Customer will be home. Thanks Jen|FRANKLIN,MATTHEW|

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Collect waiver from customer. Reconnect. No leaks at this time. Provide read. D.A.

7380 NW 44TH LN Batch System Marlin Richardson

2018-03-26T19:01:01.000-05:00 M-EXCHNG

|TEDMAN,SHERRILL

2018-03-27T19:01:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

MR ID: 710729805797, MR REMARK: GF Exchanged the meter

090 F25 2862318157

Please Tag door to have customer call office due to returned mail/Thanks Vincent|FRANKLIN,MATTHEW|

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Tag door as instructed. Provide read. D.A.

090 F25 7105067941

3640810517 TEDMAN,SHERRILL (352) 217-4492



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2227342275 PIZZONIA,ELIZABETH (352) 817-8020

7325 NW 44TH LN Kimberly Bennett Marlin Richardson

7309 NW 44TH LN Kimberly Bennett Marlin Richardson

2018-02-07T08:54:07.000-06:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim||||

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Obtained the meter read

090 F25 4391118426

2018-03-08T09:54:34.000-06:00 M-SIO Water Service Line Break

Leak present close to this address to the right of home near sidewalk , if necessary, President of HOA Joyce Nuzzo can be reached at 352-840-5405. - Shonte|

2018-03-08T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Leak located and plumber was notified

090 F25 8590765024

4469504455 Golden Ocala Equestrian (352) 402-9652

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-03-13T20:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Tag door for customer to contact office due to return mail.Unit appears to be vacant and under construction.

090 F25 8865031203

7134836381 Engleman,Janette (352) 208-2020

4507 NW 74TH TER Shonte Campbell Marlin Richardson

2018-03-16T10:43:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Obtained the meter read, no leaks detected

090 F25 6278106807

2273235698 SMITH,ALICIA (352) 566-0050

7320 NW 44TH LN Vincent Hicks Marlin Richardson

2018-03-12T10:39:26.000-05:00 M-WARN

2018-03-15T10:43:50.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. - Shonte|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

||||

2018-02-01T19:01:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

MR ID: 036351853684, MR REMARK: GF

090 F25 1090411392

1096110000 GILLIAM,MICHAEL (352) 875-5363

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Tagged the door for customer to contact office due to return a mail.

090 F25 0364900259

0366110000 PECK,SCOTT (302) 545-0576

4506 NW 73RD TER Batch System Marlin Richardson

2018-01-28T19:01:33.000-06:00 M-EXCHNG

Obtained the meter read

090 F25 2861625077

9881329266 OLESON,ALAINA (650) 773-1812

7294 NW 44TH LN Vincent Hicks Marlin Richardson

2018-02-02T10:31:15.000-06:00 M-WARN

(2)Tag door to have customer call office due to returned mail/Thanks Vincent|||||

090 F25 9492610501

9496110000 KEOGH,TERRI A (516) 656-3100

7311 NW 44TH LN Kimberly Bennett Marlin Richardson

2018-02-07T08:54:52.000-06:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim|||||

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

2018-02-07T08:51:36.000-06:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim|||||||

2018-02-08T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Obtained the meter read



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 007383874468, MR REMARK: GF - checked premise and obtained the meter read.mr

090 F25 0272865708

0276110000 JURGENS,TONYA (352) 985-6515

090 F25 0078890187

0076110000 DINARDI,PATRICIA (352) 368-1066

7450 NW 45TH LN Batch System Marlin Richardson

2018-01-28T19:01:33.000-06:00 M-REREAD

||

2018-01-30T19:01:00.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

2030910000 090 Crownwood of Ocala

090 Crownwood of Ocala Josephine Krell Marlin Richardson

2018-01-31T08:18:45.000-06:00 M-SIO Water Main Break

Cindy with a property management company called to report a water main break on NW 44Th Ln. A resident called last night and left a VM her ph#352-433-4969-Josie||

2018-01-31T20:00:00.000-06:00 2018-01-31T12:00:00.000-06:00 Completed

irrigation sprinkler zone was bad.... no leak on arrival.mr

4485 NW 73RD TER Lucity User Sam Karp

2018-02-01T14:35:14.000-06:00 M-REREAD

2018-02-01T15:34:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Read meter. SK no leaks

090 2033860828

2018-01-28T19:01:33.000-06:00 M-EXCHNG

|||||

2018-02-01T19:01:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

MR ID: 109965955475, MR REMARK: GF Replaced with new meter no leaks SK MR

090 F25 7784454982

7786110000 EVERARD,VIRGINIA (352) 351-4885

7347 NW 44TH LN Batch System Sam Karp



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

7457 NW 45TH LN Kimberly Bennett Marlin Richardson

2017-12-20T08:15:14.000-06:00 M-REREAD

Please read the irrigation meter for billing email sent. Kim|CHETTI,FLORENCE|

2018-01-18T18:00:00.000-06:00 2018-01-18T12:01:00.000-06:00 Completed

OBTAINED THE METER READ.MR

090 0661435605

2018-01-26T10:03:08.000-06:00 M-SIO Water Service Line Break

Customer states a leak at his meter. Sean|

2018-01-26T20:00:00.000-06:00 2018-01-26T12:30:00.000-06:00 Completed

PREMISE CHECKED BY PLUMBER AND LEAK WAS REPAIRED TO OUR SIDE OF THE METER. LEAK WAS ACTUALLY COMING FROM AN ABANDONED IRRIGATION 

METER. 1K WATER LOSS.MR

090 0669589355

6690693573 CHETTI,FLORENCE (352) 454-8918

|||||

2018-01-28T19:01:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

MR ID: 200077614598, MR REMARK: GF

090 F25 1792595826

4420112192 RAGSDALE,KATIE (352) 304-0347

7323 NW 44TH LN Sean Ashcraft Marlin Richardson

2018-01-30T19:01:00.000-06:00 2018-01-30T13:00:00.000-06:00 Completed

MR ID: 027768207012, MR REMARK: GF - CHECKED PREMISE AND OBTAINED THE METER READ.MR

090 F25 2009080813

5979696802 O'HARA,JANET (717) 574-1951

7430 NW 44TH LN Batch System Marlin Richardson

2018-01-28T19:01:33.000-06:00 M-EXCHNG

4505 NW 74TH TER Batch System Marlin Richardson

2018-01-28T19:01:33.000-06:00 M-REREAD

|||



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|BOYD,LOUIS||BOYD,LOUIS|

2017-12-27T19:01:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

MR ID: 795108030792, MR REMARK: GF Exchange 5/8 meter. Flush line tag door. SK

090 F25 7567934047

2017-12-27T19:01:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

MR ID: 229355205785, MR REMARK: GF Exchanged the meter.

090 F25 3165014509

9574172856 BOYD,LOUIS (843) 216-1771

7380 NW 45TH LN Batch System Sam Karp

2017-12-27T19:01:01.000-06:00 M-EXCHNG

MR ID: 198577916388, MR REMARK: the GF Exchanged the meter

090 F25 2295676946

8996100573 LINBACK,TROY (847) 274-2143

7345 NW 44TH LN Batch System Marlin Richardson

2017-12-27T19:01:01.000-06:00 M-EXCHNG

|LINBACK,TROY||LINBACK,TROY|

090 F25 1988277666

1267626658 HANKINS,DWANE (334) 790-4189

4487 NW 73RD TER Batch System Marlin Richardson

2017-12-27T19:01:01.000-06:00 M-EXCHNG

|HANKINS,DWANE||HANKINS,DWANE|

2017-12-27T19:01:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

6690693573 CHETTI,FLORENCE (352) 454-8918

7457 NW 45TH LN Kathy Sillitoe Marlin Richardson

2017-12-21T13:37:20.000-06:00 M-SIO General Investigation

Is this meter a HOA meter? please verify if this is a residential meter or a HOA common area irrigation meter. Thanks, Kathy||

2018-01-18T16:00:00.000-06:00 2018-01-18T12:00:00.000-06:00 Completed

PREMISE CHECK ON AN IRRIGATION METER.MR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Obtained the meter read

090 0666175717

6690693573 CHETTI,FLORENCE (352) 454-8918

7457 NW 45TH LN Lorie Mayeski Marlin Richardson

2017-12-18T09:54:15.000-06:00 M-READ

|CHETTI,FLORENCE||CHETTI,FLORENCE|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

6690693573 CHETTI,FLORENCE (352) 454-8918

7457 NW 45TH LN Lorie Mayeski Marlin Richardson

2017-12-18T09:51:15.000-06:00 M-READ

Obtain read and leave on for new (has applied for service (Florence Chetti). Thanks, Lorie|CHETTI,FLORENCE||CHETTI,FLORENCE|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Obtained the meter read

7294 NW 44TH LN Vincent Hicks Marlin Richardson

2017-12-19T10:38:13.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|FRANKLIN,MATTHEW||FRANKLIN,MATTHEW|

2017-12-20T20:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

Tagged door to contact office due to return

090 F25 6053007988

2017-12-12T08:26:43.000-06:00 M-READ

Take read and leave on for new.|GRANT,MANDIE||GRANT,MANDIE|

2017-12-21T18:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Obtained the meter read

090 F25 2861759474

9881329266 OLESON,ALAINA (650) 773-1812

4716869759 Grant,Mandie (352) 208-3040

7420 NW 45TH LN Paul Wright Marlin Richardson



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7457 NW 45TH LN Shelia Meacham Marlin Richardson

2017-12-05T07:28:42.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|O'CONNELL,SARA||O'CONNELL,SARA|

2017-12-06T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read.

2017-11-27T19:01:01.000-06:00 M-EXCHNG

|LLERENA,MIRTHA||LLERENA,MIRTHA|

2017-12-07T19:01:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

MR ID: 546565164746, MR REMARK: GF

090 0667190144

6690693573 CHETTI,FLORENCE (352) 454-8918

Please check status of premise to see if occupied./Thanks Vincent|FRANKLIN,MATTHEW||FRANKLIN,MATTHEW|

2017-12-08T20:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

Checked premise, unit is NOT vacant.

090 F25 5469835585

8412598032 LLERENA,MIRTHA (352) 502-2371

7272 NW 44TH LN Batch System Marlin Richardson

2017-12-11T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Tagged door for customer to call the office due to return the mail

090 F25 2864868696

9881329266 OLESON,ALAINA (650) 773-1812

7294 NW 44TH LN Vincent Hicks Marlin Richardson

2017-12-07T08:16:18.000-06:00 CHK STAT

090 F25 0851431253

9919110862 STANTON,SARAH (802) 363-1580

7371 NW 45TH LN Vincent Hicks Marlin Richardson

2017-12-08T08:00:46.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/thanks Vincent|STANTON,SARAH||STANTON,SARAH|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|SMITH,CHERYL||SMITH,CHERYL|

2017-11-27T19:01:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

MR ID: 399661249270, MR REMARK: GF Exchanged meter. Jk. Mr

2017-12-01T00:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

MR ID: 399661249270, MR REMARK: GF Exchanged meter. Jk. Mr

090 F25 3997773129

4385983752 SMITH,CHERYL (617) 827-7966

7432 NW 44TH LN Batch System James Kilgore JR

2017-11-27T19:01:01.000-06:00 M-EXCHNG

Signed waiver on file, unsecured the meter.

090 F25 3996141779

4385983752 SMITH,CHERYL (617) 827-7966

7432 NW 44TH LN Joanna Sanders James Kilgore JR

2017-12-08T08:43:38.000-06:00 M-EXCHNG

Exchange FA was created but it did not perform in CCB. Created another Exchange FA to mimic the previous one.|SMITH,CHERYL||SMITH,CHERYL|

090 F25 7360083953

7162355430 ERWIN,THAISA (919) 536-8064

7391 NW 44TH LN Lorie Mayeski Marlin Richardson

2017-11-21T15:47:29.000-06:00 M-ON

SIGNED WAIVER ON FILE. TURN ON METER. LORIE|ERWIN,THAISA||ERWIN,THAISA|

2017-12-01T20:00:00.000-06:00 2017-12-02T00:00:00.000-06:00 Completed

0923643916 ANDERSEN,BRONWYN (352) 425-4449

7346 NW 44TH LN David Jones Marlin Richardson

2017-12-04T08:11:24.000-06:00 M-ON

Please reconnect service, customer will be present. Please contact Ms. Andersen @ 352 425 4449|ANDERSEN,BRONWYN||ANDERSEN,BRONWYN|

2017-12-04T20:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Checked premise, had waiver signed. Unsecured the meter.

090 F25 2082989749



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

090 F25 6056137269

6690693573 CHETTI,FLORENCE (352) 454-8918

7457 NW 45TH LN Batch System Marlin Richardson

2017-10-29T19:02:48.000-05:00 M-REREAD

|LONGARES,ALEX||O'CONNELL,SARA|

2017-11-07T19:02:00.000-06:00 2017-11-07T12:40:00.000-06:00 Completed

5375110000 CHAPMAN,KATHLEEN (352) 629-6150

7304 NW 44TH LN Batch System Marlin Richardson

2017-10-29T19:02:48.000-05:00 M-REREAD

|CHAPMAN,KATHLEEN||CHAPMAN,KATHLEEN|

2017-11-07T19:02:00.000-06:00 2017-11-07T13:00:00.000-06:00 Completed

MR ID: 537099994596, MR REMARK: ML - CHECKED PREMISE AND OBTAINED THE METER READ AND REPLACED THE WASHER.MR

7330 NW 44TH LN Yanet Garcia Marlin Richardson

2017-11-03T08:34:33.000-05:00 M-RECON

Reconnect/Tag signed. Thank you, Janet/FL

2017-11-07T20:00:00.000-06:00 2017-11-07T12:50:00.000-06:00 Completed

COMPLETED THE RECONN, OBTAINED THE SIGNED WAIVER.MR

090 F25 5371028153

2017-11-10T12:44:25.000-06:00 M-READ

|RATTRAY,MARILYN||RATTRAY,MARILYN|

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Check the premise and gathered meter read

090 F25 1770812502

1775110000 MILLER,PATRICIA

090 F25 8556438790

9770241600 Steen,Rebecca (905) 518-1921

7435 NW 44TH LN Tina Richardson Marlin Richardson



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7346 NW 44TH LN Batch System Marlin Richardson

2017-10-18T19:08:30.000-05:00 M-CUT

|ANDERSEN,BRONWYN||ANDERSEN,BRONWYN|

2017-10-19T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

2017-10-03T09:33:24.000-05:00 M-OFF

Please take final read and tag for new...Amanda

2017-10-20T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

090 F25 2086688512

0923643916 ANDERSEN,BRONWYN (352) 425-4449

Take read and leave on. Looks like stop has been pending since 10-20, so water should be still on.|GAISUNAS,HOLLY||GAISUNAS,HOLLY|

2017-10-27T00:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

Check premise and obtained meter read

090 F25 6276599394

2273235698 SMITH,ALICIA (352) 566-0050

7320 NW 44TH LN Amanda Stonebreaker

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Tagged the door....contact the office due to returned mail.

090 F25 6271700540

2273235698 SMITH,ALICIA (352) 566-0050

7320 NW 44TH LN Paul Wright Marlin Richardson

2017-10-25T13:05:48.000-05:00 M-READ

MR ID: 605025896257, MR REMARK: GF - checked premise and obtained the meter read.mr

090 F25 2869000809

9881329266 OLESON,ALAINA (650) 773-1812

7294 NW 44TH LN Vincent Hicks Marlin Richardson

2017-11-01T10:08:13.000-05:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent|EQUUS REALTY||EQUUS REALTY|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Holly is reporting water is running down her drive way she is aware there is a leak she need the water turned off, she can be reached at 352-286-9014

2017-10-19T18:00:00.000-05:00 2017-10-19T12:00:00.000-05:00 Completed

checked premise, obtained the signed waiver and completed the recon.

090 F25 6274628502

2273235698 SMITH,ALICIA (352) 566-0050

7320 NW 44TH LN Tina Richardson Marlin Richardson

2017-10-11T10:37:32.000-05:00 M-SIO Water Service Line Break

Check premise, recorded read and secured meter.

090 F25 0354683301

7673261296 Tate,Jennifer (508) 274-2589

7455 NW 44TH LN Courtney Cleveland Marlin Richardson

2017-10-04T11:25:20.000-05:00 M-ON

Please get read and unlock for turn on . tag on door. Barbara 781-389-3249

090 F25 7362941868

7162355430 ERWIN,THAISA (919) 536-8064

7391 NW 44TH LN Batch System Marlin Richardson

2017-10-18T19:08:30.000-05:00 M-CUT

|TORRES,MARLENE M||TORRES,MARLENE M|

2017-10-19T19:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

1775110000 MILLER,PATRICIA

7330 NW 44TH LN Batch System Marlin Richardson

2017-10-18T19:08:30.000-05:00 M-CUT

|MILLER,PATRICIA||MILLER,PATRICIA|

2017-10-19T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Checked the premise, tagged the door and secured the meter.

Tag door insecure meter

090 F25 1777653268



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

090 F25 7567905215

4716869759 Grant,Mandie (352) 208-3040

7420 NW 45TH LN Sandra Soto Marlin Richardson

2017-08-31T13:41:44.000-05:00 M-ON

Turn meter on please, Waiver emailed for signature, Thank you, Sandra***Waiver in office. Saved to e-file. Pennye***

7134836381 Engleman,Janette (352) 208-2020

4507 NW 74TH TER Pennye Merthie Marlin Richardson

2017-08-29T07:44:03.000-05:00 M-READ

Take start read and leave on for new Thanks Pennye

2017-09-01T20:00:00.000-05:00 2017-09-01T12:30:00.000-05:00 Completed

CHECKED PREMISE AND OBTAINED THE METER READ.MR

7435 NW 44TH LN Lisa August Marlin Richardson

2017-09-01T10:10:29.000-05:00 M-REREAD

PLEASE CHECK STATUS OF PREMISE FOR OCCUPANCY AND GIVE CURRENT METER READ BELOW. THANK YOU, LISA

2017-09-06T14:00:00.000-05:00 2017-09-06T12:00:00.000-05:00 Completed

checked premise, No leaks detected. tagged the door.mr

090 F25 8866156877

2017-09-15T12:30:27.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You TinA

2017-09-18T18:00:00.000-05:00 2017-09-18T14:20:00.000-05:00 Completed

CHECKED PREMISE AND OBTAINED THE METER READ.MR

090 F25 8553352422

9770241600 Steen,Rebecca (905) 518-1921

2017-10-12T20:00:00.000-05:00 2017-10-12T13:30:00.000-05:00 Completed

CHECKED PRMISE, LEAK WAS REPAIRED YESTERDAY.  SPOKE TO CUST. PER CUST. NO NEED TO SHUT OFF THE METER. ACTUAL LEAK WAS BEFORE THE 

METER.MR

090 F25 6053493023

6690693573 CHETTI,FLORENCE (352) 454-8918

7457 NW 45TH LN Tina Richardson Marlin Richardson



Due Date: Resolution Date: FA Status:

Resolution: CHECKED PREMISE, SIGNED WAIVER ON FILE. UNSECURED THE METER.MR

275 Field Activities listed

2017-09-01T18:00:00.000-05:00 2017-09-01T12:10:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6414054567 LITTON,FRANCES (407) 927-8032

100 ORANGE DR Hayes Tiara Greg Liggons

2020-10-09T15:19:35.000-05:00 M-SIO Repair/Replace Meter Box

Jim request to have meter lowered into the ground or have dirt placed around the meter.. he reported it's an hazard because the meter is sticking up out of the ground.. Jim 

contact # 407-474-4182- Tiara

2020-10-12T20:00:00.000-05:00 2020-10-12T07:49:00.000-05:00 Completed

Lowered meter box for customer read 51430 gl

091 F07 5543867320

2020-10-12T09:48:15.000-05:00 M-SIO Lawn Repair for Water Breaks

Customer called complained of hole on the corner of his property due to work we completed. It is currently taped off, Can we please investigate and repair as needed. Customer 

contact Robert at 407-322-6096 - Carl

2020-10-13T20:00:00.000-05:00 2020-10-13T05:57:00.000-05:00 Completed

Hole is about 2 x4 ft deep no water in hole Matt to call Seminole county there is storm drainage in area

091 F07 6756483149

6754000000 KIRCHHOFF,JIM (407) 474-4182

please turn off for final read & tag door for new to apply...tina

2020-10-15T18:00:00.000-05:00 2020-10-16T06:56:00.000-05:00 Completed

Tagged and turned off for new customer read 680070 gl

091 F07 5357664250

5354000000 WHITE,ROBERT M (407) 322-6096

300 LAKE BLVD Carl Crutchfield John Allman

CMRP0008

10-27-2020 11:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 252, Subdivision: 091, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

091 F07 0441213309

7714270447 Fluker,Elouise (407) 271-2872

212 HOMEWOOD DR Tina Richardson Greg Liggons

2020-10-13T15:36:41.000-05:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please read meter for billing. Thank you, April

2020-09-24T18:00:00.000-05:00 2020-09-24T08:06:00.000-05:00 Completed

1004210 is the actual reading No leaks at this location Done by Angel

091 F07 5356744853

2020-09-24T18:00:00.000-05:00 2020-09-24T08:04:00.000-05:00 Completed

1002440 is the actual reading No leaks at this location Done by Angel

091 F07 7650111750

7650810000 BOGARDUS,J A A (407) 321-7277

305 FAIRWAY RD April Clark Angel Soto

2020-09-23T05:41:41.000-05:00 M-NOREAD

1003520 is the actual reading No leaks at this location Done by Angel

091 F07 5442097327

5440810000 LOCKHART,TIM (321) 356-9074

417 LAKE BLVD April Clark Angel Soto

2020-09-23T05:39:35.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

091 F07 6782133232

6781810000 WILKINS,LEWIS F (407) 657-8099

408 LAKE BLVD April Clark Angel Soto

2020-09-23T05:40:53.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-24T18:00:00.000-05:00 2020-09-24T08:05:00.000-05:00 Completed

200 VINEWOOD DR Sheila Edwards Greg Liggons

2020-09-30T13:19:15.000-05:00 HIBILL

Frances at 407-927-8032 called complaining about high bill. Customer said has sprinkler system and has had issues with toilet running. Please re-read meter and check for any 

leaks. Last read: 8640. Thank you Sheila E

2020-10-01T20:00:00.000-05:00 2020-10-01T14:30:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 1158440 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread customer has a leak tagged took read 460960 gl

091 F07 0445599237

091 F07 2092564593

2090810000 SMITH,DEAN W (407) 322-1033

401 PINE DR Sabrena Cooper Greg Liggons

2020-09-03T10:50:24.000-05:00 HIBILL

Please re-read meter and check for leaks. Stated she has standing water in back of property. If needed Mrs Smith can be reached at 407 322 1033 SNC

2020-09-04T10:50:00.000-05:00 2020-09-04T14:30:00.000-05:00 Completed

8162343261 GERENGER,JESSICA (407) 488-4267

220 HOMEWOOD DR Reginald Jerome Angel Soto

2020-09-09T07:17:28.000-05:00 M-READ

take final read for previous customer & leave on for new customer Jessica G. at 407 488 4267.Can the tech come out first thing in the morning? Thanks,Reggie

2020-09-10T20:00:00.000-05:00 2020-09-10T12:43:00.000-05:00 Completed

168860 is the actual reading No leaks at this location Service was left on Done by Angel

212 HOMEWOOD DR Roslyn Lide-Miller Greg Liggons

2020-09-17T13:05:42.000-05:00 M-ON

Turn on for new. Waiver on file. H D REALTY 407-260-8800...Roslyn

2020-09-18T18:00:00.000-05:00 2020-09-18T13:45:00.000-05:00 Completed

Turned on meter took start read 679810 gl

091 F07 8154474460

2020-09-22T08:52:08.000-05:00 M-SIO Water Main Break

Seminole county called in a main water break in the road at this 300 Lake Blvd in Sanford. Tia 407-665-7623 Please investigate. Thanks, Patty

2020-09-22T18:00:00.000-05:00 2020-09-22T09:43:00.000-05:00 Completed

1108970 is the actual reading No leaks at this location Field tech was call out to check possible main line leak Arriving at location found a huge hole in the ground about 2x2 

round it was already barricade and water seems to be turn of there was no water in the hole took 2 pictures and send to Robert Done by Angel

091 F07 0442545093

7714270447 Fluker,Elouise (407) 271-2872

5354000000 WHITE,ROBERT M (407) 322-6096

300 LAKE BLVD Patricia Hardy Angel Soto



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

142 UPSALA RD Dominique Greenfield Angel Soto

2020-08-13T08:20:20.000-05:00 M-ON

please turn on for new. Customer will be present. Serga 407-729-0053

2020-08-14T18:00:00.000-05:00 2020-08-14T07:48:00.000-05:00 Completed

739090 is the actual reading No leaks at this location Service was turn on Done by Angel

2020-08-17T07:29:42.000-05:00 M-READ

Take final read for previous customer and leave on for new customer Gary Thomas at 407 448 8450.Thanks,Reggie

2020-08-18T20:00:00.000-05:00 2020-08-18T16:20:00.000-05:00 Completed

Turned on meter took start read 295480 gl

091 F07 4287006104

9654127050 SM Realty Holdings (407) 729-0053

Neighbor called to say water was streaming out of meter box. Please investigate. Michael 407-529-9627 Thanks, Patty

2020-08-21T18:00:00.000-05:00 2020-08-21T07:22:00.000-05:00 Completed

Went to the customer address and checked meter and found that the neighbor next door had ran over meter box and broke customer pvc line from meter to house. Leak was 

approximately 20 gallons per minute and I shut off meter and neighbor informed him that he would repair the leak. KEV R-47360

091 F07 6427551063

3559402043 THOMAS,GARY (407) 448-8450

106 FAIRWAY DR Reginald Jerome Greg Liggons

2020-09-01T18:00:00.000-05:00 2020-09-01T15:08:00.000-05:00 Completed

Tagged and turned off for new customer read 679810 gl

091 F07 1555235919

1551810000 RUSSI,DAVID T (407) 322-1599

221 HOMEWOOD DR Patricia Hardy Kevin Cooper

2020-08-20T07:47:09.000-05:00 M-SIO Water Service Line Break

7714270447 Fluker,Elouise (407) 271-2872

212 HOMEWOOD DR Kelly Hagan Greg Liggons

2020-08-20T13:36:19.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Joshua Maine , Ph 407-687-0526 thanks, Kelly



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5/8" meter **with construction**

2020-08-05T18:00:00.000-05:00 2020-08-05T12:07:00.000-05:00 Completed

Called contractors to find out where they want the meter located waiting to hear back. Rc 7-31; Called the contact and LMTCB. We need to know which side of the property they 

want the meter set. Matt. 8-4; Spoke with Rick with RAK and he said to put the meter install on the right side. Matt 8/5/20 Installed new 1 inch poly service line from main to 

2020-08-07T18:00:00.000-05:00 2020-08-07T07:58:00.000-05:00 Completed

393920 is the actual reading No leaks at this location Service was left on Done by Angel

091 F07 7696502168

2077491482 RAK General Constractors, Inc. (321) 972-6764

209 Ridge Dr Jacqueline Chandler Kevin Cooper

2020-07-24T08:03:53.000-05:00 INSTLMTR

295450 is the actual reading No leaks at this location Service was turn off Meter was lock Door was tag Done by Angel

091 F07 2962902719

1693772748 Parrott,Shana (407) 920-0084

111 SUNSET DR Kaitlynn Gilbert Angel Soto

2020-08-05T08:27:04.000-05:00 M-READ

Please take start read and leave on for new customer Mrs. Parrott can be reached at 407-920-0084 thank you kg

091 F07 6420541901

3559402043 THOMAS,GARY (407) 448-8450

106 FAIRWAY DR Lisa August Angel Soto

2020-08-11T07:50:16.000-05:00 VACANCY

Illegal usage on vacant account. Please lock meter and tag for new to apply for service. Thank you, Lisa

2020-08-12T00:00:00.000-05:00 2020-08-12T08:03:00.000-05:00 Completed

9654127050 SM Realty Holdings (407) 729-0053

142 UPSALA RD Lisa August Angel Soto

2020-08-11T07:52:42.000-05:00 VACANCY

Please verify is off, lock if possible. Illegal usage on vacant account. Please tag for new to apply for service. Thank you, Lisa

2020-08-12T00:00:00.000-05:00 2020-08-12T07:46:00.000-05:00 Completed

739090 is the actual reading No leaks at this location Service was turn off Meter was lock Door was tag Done by Angel

091 F07 4281359537



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on meter took start read 569850 gl

091 F07 9947737960

0842213957 Morales,Alexis (609) 418-9387

223 HOMEWOOD DR Jerry Lazarre Greg Liggons

2020-07-17T11:04:51.000-05:00 M-ON

Please read meter and leave on for new customer. Point of contact is Alexis at 609-418-9387. Customer will be present at premise - Thank you - Jerry,CS

2020-07-20T20:00:00.000-05:00 2020-07-20T13:41:00.000-05:00 Completed

5725000000 HILTON,ROBERT (407) 421-8413

124 FAIRWAY DR Batch System Greg Liggons

2020-07-22T19:00:55.000-05:00 MTRBBOX

2020-07-23T19:00:00.000-05:00 2020-07-23T13:06:00.000-05:00 Completed

MR ID: 230098333862, MR REMARK: BB Replaced lid box good read 198870 gl

215 FORREST DR April Clark Greg Liggons

2020-07-23T06:12:47.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-24T18:00:00.000-05:00 2020-07-24T13:09:00.000-05:00 Completed

Reread meter no leaks at time of reading 766730 gl

091 F07 5727378635

2020-07-31T10:09:41.000-05:00 M-SIO Water Service Line Break

Customer called say there is a stream of water running across her driveway/front yard. Seems to be coming from meter box. Please investigate. Freeman 407-322-4645 

Thanks, Patty

2020-07-31T18:00:00.000-05:00 2020-07-31T11:28:00.000-05:00 Completed

Arrived on site found customer had a leak on their side. Meter reading1718880. Left meter on per customer. Customer stated they were notifying plumber for repair. JSM

091 F07 8349780749

1270769006 LACKEY,LAWRENCE (562) 822-7402

091 F07 8532143188

8534000000 BAGGETT,FREEMAN E (407) 322-4645

106 SUNSET DR Patricia Hardy Jeff A Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

218 FORREST DR Batch System Greg Liggons

2020-06-23T19:00:53.000-05:00 M-EXCHNG

2020-06-24T19:00:00.000-05:00 2020-06-24T10:38:00.000-05:00 Completed

2020-06-24T07:48:47.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-25T18:00:00.000-05:00 2020-06-25T15:52:00.000-05:00 Completed

Reread meter no leaks at time of reading 194030 gl

091 F07 3863992279

3860810000 PHARIS,FRANKLIN E (407) 322-5704

Cuc Nguyin "Owner" called to report leak at the meter.. slow leak contact # 757-572-1568

2020-07-06T20:00:00.000-05:00 2020-07-06T10:03:00.000-05:00 Completed

Leak is on customer side called homeowner and made her aware rd 883010

091 F07 2971237972

6883362921 VARNER,THOMAS (407) 323-1214

155 FAIRWAY DR April Clark Greg Liggons

2020-07-16T18:00:00.000-05:00 2020-07-16T07:15:00.000-05:00 Completed

569840 is the actual reading Service was turn off No leaks at this location Door was tag Done by Angel

091 F07 6630180962

5992788679 HERNANDEZ,YOCELIN (786) 716-5829

211 FORREST DR Hayes Tiara John Allman

2020-07-06T08:00:06.000-05:00 M-SIO Water Service Line Break

091 F07 9949472173

0842213957 Morales,Alexis (609) 418-9387

223 HOMEWOOD DR Mark Fry Angel Soto

2020-07-15T10:34:43.000-05:00 M-OFF

Please take final read and lock/tag meter for new to apply per current customer Scott Tunnell, Ph#(520) 250-9449, thank you - csr-Mark



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please read meter for billing. Thank you, April

2020-05-26T18:00:00.000-05:00 2020-05-26T17:38:00.000-05:00 Completed

2020-06-10T18:00:00.000-05:00 2020-06-10T12:40:00.000-05:00 Completed

Tagged and turned off for new to customer to apply read 561920 gl

091 F07 8446108541

8826501185 NICOL,SANDRA L (407) 652-9897

130 BUNKER LN April Clark Greg Liggons

2020-05-22T07:24:01.000-05:00 M-NOREAD

289200 is the actual reading No leaks at this location Service was not turn off Done by Angel Customer state he been living there for 8 weeks now and hasnt receive a water bill

091 F07 9946658379

0842213957 Morales,Alexis (609) 418-9387

223 HOMEWOOD DR Patricia Hardy Greg Liggons

2020-06-08T07:43:00.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Scott 520-250-9449 Thanks, Patty

091 F07 6422912301

3559402043 THOMAS,GARY (407) 448-8450

106 FAIRWAY DR Patricia Hardy Angel Soto

2020-06-15T07:17:48.000-05:00 M-READ

Please turn off meter, lock meter and tag door for new to call for service. Dan 386-837-8076 Thanks, Patty

2020-06-16T00:00:00.000-05:00 2020-06-16T14:47:00.000-05:00 Completed

0842213957 Morales,Alexis (609) 418-9387

223 HOMEWOOD DR Kelly Hagan Angel Soto

2020-06-18T07:47:00.000-05:00 M-ON

Turn on Meter , Waiver on File , Scott Tunnell, ph 520-520-9449 -thanks, Kelly

2020-06-19T20:00:00.000-05:00 2020-06-19T07:45:00.000-05:00 Completed

561920 is the actual reading Service was turn on No leaks at this location Done by Angel

MR ID: 386566736194, MR REMARK: GL Changed out 5/8 meter read 10 gl

091 F07 9944128772



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

091 F07 7874518422

5774908102 2018-3 IH BORROWER LP (844) 858-9920

208 FORREST DR April Clark Jordon Campbell

2020-04-23T07:34:34.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

0951810000 HARGER,CAMI (407) 302-6728

421 LAKE BLVD Carl Crutchfield Jordon Campbell

2020-04-23T15:05:09.000-05:00 M-REREAD

High usage can we please reread verify no leaks - don't hang door tag - Carl

2020-04-24T20:00:00.000-05:00 2020-04-24T07:40:00.000-05:00 Completed

Reread meter-1576150 JC

142 UPSALA RD Mark Fry Angel Soto

2020-05-01T12:55:33.000-05:00 M-OFF

Please turn meter off and lock for new to apply. Per current customer (daughter Cindy) BETHEA,MARION Ph#(407) 221-9958. Thank you - csr-Mark

2020-05-04T18:00:00.000-05:00 2020-05-04T07:55:00.000-05:00 Completed

730820 is the actual reading No leaks at this location Service was turn off Done by Angel

091 F07 0958861439

2020-05-22T07:23:01.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-26T18:00:00.000-05:00 2020-05-26T15:11:00.000-05:00 Completed

Reread meter for billing read 3346120 gl

091 F07 4287370799

9654127050 SM Realty Holdings (407) 729-0053

Reread meter for billing read 1003340 gl

091 F07 6198777902

6195000000 GREENLEE,SONJA (407) 321-1470

205 LAKE BLVD April Clark Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

201 MIRROR DR Isabel Ceballos Greg Liggons

2020-03-16T11:22:25.000-05:00 M-OFF

Final read & lock meter. (moved, left no address per posted office returned bill)

2020-03-17T14:25:36.000-05:00 M-RECON

Please turn on and get read. Customer's acct stopped in error. customer present. thanks, GT

2020-03-17T20:00:00.000-05:00 2020-03-17T15:04:00.000-05:00 Completed

Turned on meter took read 539370 gl

091 F07 6591194130

0317019005 Munoz,Jose M (407) 692-2763

Take final read and leave on for new. Christa Hixon 407-484-9915....Roslyn

2020-03-31T18:00:00.000-05:00 2020-03-31T07:07:00.000-05:00 Completed

Final read leave on for new customer read 1350060 gl

091 F07 6594752221

0317019005 Munoz,Jose M (407) 692-2763

201 MIRROR DR Glenda Thompson Greg Liggons

2020-04-13T18:00:00.000-05:00 2020-04-13T09:11:00.000-05:00 Completed

Final read leave on for new customer read 627020 gl

091 F07 1413141149

3975244832 HIXON,CHRISTA (407) 484-9915

104 RIDGE DR Roslyn Lide-Miller Greg Liggons

2020-03-27T11:15:58.000-05:00 M-READ

Read meter Read-1008550 JC

091 F07 0359078545

6170431026 Brown,Clifford (407) 485-1805

102 BUNKER LN Mark Fry Greg Liggons

2020-04-10T10:02:09.000-05:00 M-READ

Please take read and leave on for new customer Clifford Brown Ph#(407) 485-1805, Thank you - csr-Mark

2020-04-24T18:00:00.000-05:00 2020-04-24T08:34:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-02-14T00:00:00.000-06:00 2020-02-14T14:20:00.000-06:00 Completed

Final read leave on read 1348310 gl

091 F07 7682879241

2514286789 DALTON,JASON C (321) 282-8482

407 LAKE BLVD Isabel Ceballos Greg Liggons

2020-02-06T10:32:10.000-06:00 M-EXCHNG

MR ID: 035248538096, MR REMARK: Changed out 5/8 meter took read 10 gl

091 F07 1411919061

3975244832 HIXON,CHRISTA (407) 484-9915

104 RIDGE DR Roslyn Lide-Miller Greg Liggons

2020-02-10T07:44:57.000-06:00 M-READ

Take final read and lock meter. Tag door for new. Douglass Graff 407-951-4417....Roslyn

091 F07 0351132845

9175761863 RENAUD,JOHN (407) 218-2113

307 FAIRWAY RD Batch System Greg Liggons

2020-02-20T19:00:57.000-06:00 M-EXCHNG

2020-02-28T19:00:00.000-06:00 2020-02-25T09:15:00.000-06:00 Completed

8162343261 GERENGER,JESSICA (407) 488-4267

220 HOMEWOOD DR Patricia Hardy Greg Liggons

2020-03-09T12:50:14.000-05:00 M-ON

Please take final read and leave on for new customer. Ryan 407-509-2077 Customer will be present. Thanks, PattyAcctAlert:

2020-03-10T18:00:00.000-05:00 2020-03-10T14:06:00.000-05:00 Completed

Turned on meter took start read 162580 gl

2020-03-17T18:00:00.000-05:00 2020-03-17T14:03:00.000-05:00 Completed

Tagged and turned off for new apply 539370 gl

091 F07 8158061799



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

091 F07 5350957057

5354000000 WHITE,ROBERT M (407) 322-6096

300 LAKE BLVD Shanika Wright Greg Liggons

2020-01-10T09:08:15.000-06:00 M-REREAD

8645399434 LEIDIGH,CHERYL

215 HOMEWOOD DR Batch System Robert Callahan

2020-01-23T19:00:54.000-06:00 M-EXCHNG

2020-01-24T19:00:00.000-06:00 2020-01-24T08:57:00.000-06:00 Completed

MR ID: 014005223098, MR REMARK: GL. Exchange 5/8 inch Badger Meter. #19218814. R:10. Rc

208 VINEWOOD DR Dominique Greenfield Greg Liggons

2020-01-24T09:06:05.000-06:00 M-READ

take final read & leave on for new. Brandon 407-739-3798

2020-01-27T18:00:00.000-06:00 2020-01-27T09:52:00.000-06:00 Completed

Start read leave on read 988720 gl

091 F07 0147718595

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T07:58:00.000-06:00 Completed

Turned off and tagged door R:162580. Rc

091 F07 2142683167

3131723538 Hillard,Brandon (407) 739-3798

Meter was not read in January, is meter hard to read? If so, Please replace. Jason Dalton 321-282-8482

2020-02-07T20:00:00.000-06:00 2020-02-07T09:24:00.000-06:00 Completed

Change out 5/8 gl

091 F07 8153374478

8162343261 GERENGER,JESSICA (407) 488-4267

220 HOMEWOOD DR Batch System Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:106 FAIRWAY DR Zakia Bouldin Greg Liggons

2019-12-16T15:47:26.000-06:00 M-SIO Discolored Water

Angelica V. at 407-330-9095 called to say that here water has been tasting dirty for the past few days now.

2019-12-17T20:00:00.000-06:00 2019-12-17T15:31:00.000-06:00 Completed

TTC at house, has whole house (self-cleaning ?) filter. Told him we could not be responsible for water after his treatment device. Measured cl2 at outside hose bib at 0.1 ppm 

with no odor. Kevin Cooper checked at RPZ inlet and had > 2.0. Flushed B/O on Homewood.

091 F07 6420478787

3559402043 THOMAS,GARY (407) 448-8450

2019-12-31T19:00:00.000-06:00 2019-12-26T08:49:00.000-06:00 Completed

MR ID: 090485923490, MR REMARK: MS Exchanged meter JC

091 F07 8072462773

8074000000 VELILLA,ANGELICA (407) 330-9095

113 SUNSET DR Reginald Jerome Don Hasty

2019-12-31T19:01:00.000-06:00 2019-12-26T12:28:00.000-06:00 Completed

MR ID: 629368611785, MR REMARK: GL changed out 5/8 meter gl

091 F07 7598448785

4180942252 BLACK,MARTHA (407) 321-0141

105 FORREST DR Batch System Jordon Campbell

2019-12-25T19:00:59.000-06:00 M-EXCHNG

Reread meter no leaks at time of reading 1033070 gl

091 F07 6297711829

7152995758 ALCOBIA,RICARDO (407) 878-5148

406 PINE DR Batch System Greg Liggons

2019-11-21T19:01:02.000-06:00 M-EXCHNG

Please re-read meter and check for leak. Robert White 407-322-6096. SW

2020-01-13T20:00:00.000-06:00 2020-01-13T13:33:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-12-10T18:00:00.000-06:00 2019-12-10T12:47:00.000-06:00 Completed

Start read leave on read 842020 gl

091 F07 7070201648

8336366370 Silva,Jessica (330) 261-5598

119 FAIRWAY DR Charice Mackey Watson Greg Liggons

MR ID: 869946577402, MR REMARK: GL Replaced meter, no leaks Meter reading: 1416230 New meter #: 19270241 New meter reading: 10

091 F07 6633630951

5992788679 HERNANDEZ,YOCELIN (786) 716-5829

211 FORREST DR Jennifer Akers Greg Liggons

2019-12-09T13:55:17.000-06:00 M-READ

Please take a reading and leave on for new. Yocelin can be reached at 786-716-5829., Thanks Jen

091 F07 8696953810

0406571701 WOOLSEY,KUNIGUNDE (407) 636-1750

226 VINEWOOD DR Batch System Jon Canfield

2019-11-21T19:01:02.000-06:00 M-EXCHNG

2019-12-13T19:01:00.000-06:00 2019-12-13T13:24:00.000-06:00 Completed

8480810000 HILL,EARTHA (407) 529-5253

200 HOMEWOOD DR Batch System Greg Liggons

2019-11-21T19:01:02.000-06:00 M-EXCHNG

2019-12-13T19:01:00.000-06:00 2019-12-09T14:13:00.000-06:00 Completed

MR ID: 848556153598, MR REMARK: GL changed out 5/8 meter read 10 gl

2019-12-12T07:19:45.000-06:00 M-ON

Please take start read and turn on. Customer will be present. Dan can be reached at 386-837-8076. ThanksAcctAlert:

2019-12-16T18:00:00.000-06:00 2019-12-16T13:31:00.000-06:00 Completed

Turned on meter read 282880

091 F07 8485616455



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

091 F07 9648135395

3335019906 BURR,JEFF (407) 280-7094

7714270447 Fluker,Elouise (407) 271-2872

212 HOMEWOOD DR Sandra Soto Greg Liggons

2019-12-05T09:02:10.000-06:00 M-RECON

Pick up tag and reconnect service for Joshua # 407-687-0526, please, Thank you, Sandra

2019-12-05T20:00:00.000-06:00 2019-12-05T12:59:00.000-06:00 Completed

Turned on meter read 677680 gl

137 BUNKER LN Kaitlynn Gilbert Greg Liggons

2019-12-05T15:01:52.000-06:00 M-RECON

please reconnect services customer is present doug 321-368-2590 Thank you kaitlynn

2019-12-05T20:00:00.000-06:00 2019-12-05T15:41:00.000-06:00 Completed

Turned on meter read 874030 gl

091 F07 0448207912

2019-12-05T08:47:40.000-06:00 M-RECON

Paid, turn on Pick up tag Jeff Burr 407-280-7094

2019-12-05T20:00:00.000-06:00 2019-12-05T10:33:00.000-06:00 Completed

Meter on read 645270 gl

091 F07 8831872228

8835000000 WATSON,DOUGLAS (321) 368-2590

Please reconnect services. Customer will have door tag signed and placed on door. Jessica 330 261 5598 / CSR-Charice

2019-12-06T20:00:00.000-06:00 2019-12-06T09:55:00.000-06:00 Completed

Turned on meter read 1084720 gl

091 F07 9640891003

3335019906 BURR,JEFF (407) 280-7094

407 PINE DR Isabel Ceballos Greg Liggons

2019-12-05T16:00:37.000-06:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-04T19:24:28.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T08:03:00.000-06:00 Completed

Tagged and turned off for billing read 1084720 gl

091 F07 6421434864

3559402043 THOMAS,GARY (407) 448-8450

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T08:02:00.000-06:00 Completed

Tagged and turned off for billing read 874030 gl

091 F07 7077762104

8336366370 Silva,Jessica (330) 261-5598

119 FAIRWAY DR Batch System Greg Liggons

2019-12-05T19:00:00.000-06:00 2019-12-05T08:15:00.000-06:00 Completed

Tagged and turned off for billing read 677680 gl

091 F07 8837485379

8835000000 WATSON,DOUGLAS (321) 368-2590

137 BUNKER LN Batch System Greg Liggons

2019-12-04T19:24:28.000-06:00 M-CUT

Customer is on automatic pay talked to her tagged only gl

091 F07 0442219908

7714270447 Fluker,Elouise (407) 271-2872

212 HOMEWOOD DR Batch System Greg Liggons

2019-12-04T19:24:28.000-06:00 M-CUT

Severance:

407 PINE DR Batch System Greg Liggons

2019-12-04T19:24:28.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T08:29:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-11-20T20:00:00.000-06:00 2019-11-20T15:01:00.000-06:00 Completed

11-1; Called customer and left him a message to call me back in regards to his fence. Matt 11-5; Called customer and LMTCB. Matt 11-20; I have not heard back from the 

customer. I will close out this FA. Matt.

091 F07 6633774385

Tagged door gl

091 F07 9942592309

3423348570 MCWILLIAMS,JAMES (321) 377-7791

115 BUNKER LN Aja McReynolds Matthew Morrell

2019-10-31T15:13:30.000-05:00 M-SIO General Investigation

Customer states we distorted his fence and wants to have it and repaired James can 321.377.7791 Thanks Aja|AcctAlert:

091 F07 6596914410

0317019005 Munoz,Jose M (407) 692-2763

201 MIRROR DR Vincent Hicks Greg Liggons

2019-11-22T07:44:47.000-06:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-11-25T20:00:00.000-06:00 2019-11-25T13:51:00.000-06:00 Completed

5992788679 HERNANDEZ,YOCELIN (786) 716-5829

211 FORREST DR Sabrena Cooper Greg Liggons

2019-11-25T08:45:27.000-06:00 M-ON

Please turn on service. Waiver Rec'd . If needed Thanh can be reached at 407 978 1120 SNCAcctAlert:

2019-11-27T18:00:00.000-06:00 2019-11-27T14:36:00.000-06:00 Completed

Turned on meter took read 839050 gl

106 FAIRWAY DR Carl Crutchfield Greg Liggons

2019-12-02T12:00:42.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact - David at 321-265-9305 - Carl

2019-12-03T18:00:00.000-06:00 2019-12-03T14:02:00.000-06:00 Completed

Final read tagged and turned off read 282870 gl

091 F07 6631674772



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:091 F07 3168381625

0523196030 ESPINOSA,ELI (321) 439-3095

130 UPSALA RD Kaitlynn Gilbert Greg Liggons

2019-11-06T10:44:45.000-06:00 M-RECON

Please reconnect services. WAIVER ON FILE.Thank you Kailtynn|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T13:27:00.000-06:00 Completed

Turned on meter read 65630 gl

206 FORREST DR Kaitlynn Gilbert Greg Liggons

2019-11-06T10:41:00.000-06:00 M-ON

Please take start read and turn on for new customer russle 407-416-1310 . Customer will be present. Thank you KaitlynnAcctAlert:

2019-11-07T18:00:00.000-06:00 2019-11-07T08:47:00.000-06:00 Completed

Turned on meter took start read 1367540 gl

091 F07 9483669092

2019-11-06T11:25:13.000-06:00 M-ON

Turn on for new customer, waiver on file, Robert can be reached at 407-462-4705.tinaAcctAlert:

2019-11-15T18:00:00.000-06:00 2019-11-15T12:42:41.000-06:00 Completed

Turned on meter read 16910 gl

091 F07 5827759810

8659989197 Hartley,Russle (407) 416-1310

Severance:

2019-11-20T19:00:00.000-06:00 2019-11-20T12:16:00.000-06:00 Completed

Tagged and turned off for non payment read 839040 gl

091 F07 7796032383

9556509867 VOGAN,ROBERT (407) 462-4705

214 VINEWOOD DR Tina Richardson Greg Liggons

5992788679 HERNANDEZ,YOCELIN (786) 716-5829

211 FORREST DR Batch System Greg Liggons

2019-11-19T19:21:57.000-06:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-05T19:18:42.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T08:43:00.000-06:00 Completed

Tagged and turned off for billing read 565300 gl

Severance: |AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T08:43:00.000-06:00 Completed

Tagged and turned off for billing read 565300 gl

091 F07 7529450315

8446847967 RICE,MICHAEL (386) 748-6791

112 FAIRWAY DR Batch System Greg Liggons

2019-11-06T19:00:00.000-06:00 2019-11-06T08:48:00.000-06:00 Completed

Tagged and turned off for billing read 65630 gl

091 F07 7529450315

8446847967 RICE,MICHAEL (386) 748-6791

112 FAIRWAY DR Batch System Greg Liggons

2019-11-05T19:18:42.000-06:00 M-CUT

Turned on meter read 2381710 gl

091 F07 9485284527

0523196030 ESPINOSA,ELI (321) 439-3095

130 UPSALA RD Batch System Greg Liggons

2019-11-05T19:18:42.000-06:00 M-CUT

Severance: |AcctAlert:

3160810000 DEEMING,HEIDI (321) 263-5540

424 LAKE BLVD Stephanie Miles Greg Liggons

2019-11-06T12:43:32.000-06:00 M-RECON

Please reconnect the services . Tag on the door . Heidi Deeming 321-263-5540|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T13:54:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-28T20:00:00.000-05:00 2019-10-28T14:15:00.000-05:00 Completed

Tagged door to call office gl

Talked to customer leak at residence read 828640 gl

091 F07 6590793531

0317019005 Munoz,Jose M (407) 692-2763

201 MIRROR DR Vincent Hicks Greg Liggons

2019-10-25T08:48:13.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|AcctAlert:

091 F07 6631441928

5992788679 HERNANDEZ,YOCELIN (786) 716-5829

211 FORREST DR Roslyn Lide-Miller Greg Liggons

2019-10-31T15:23:09.000-05:00 HIBILL

Reread meter and check for leaks. Customer complained of a high bill. Please tag door with results. Jennifer Minaya 407-592-6587......Roslyn|AcctAlert:

2019-11-01T15:23:00.000-05:00 2019-11-01T13:51:00.000-05:00 Completed

3423348570 MCWILLIAMS,JAMES (321) 377-7791

115 BUNKER LN Batch System Greg Liggons

2019-11-05T19:18:42.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T08:28:00.000-06:00 Completed

Tagged only customer to make payment read 48670 gl

424 LAKE BLVD Batch System Greg Liggons

2019-11-05T19:18:42.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T08:38:00.000-06:00 Completed

Tagged and turned off for billing read 2381710 gl

091 F07 9949750809

091 F07 3163009813

3160810000 DEEMING,HEIDI (321) 263-5540



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7882527711 Osorio,Carmen (929) 293-6943

106 UPSALA RD Sandra Soto Jordon Campbell

2019-10-14T13:12:20.000-05:00 M-READ

Take start read for Carmen # 929-293-6943, and leave on for new customer, Thank you, Sandra|AcctAlert:

2019-10-16T20:00:00.000-05:00 2019-10-16T10:12:00.000-05:00 Completed

Took start read JC

404 LAKE BLVD Kimberly Bennett Kevin Cooper

2019-10-17T14:10:57.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T09:53:00.000-05:00 Completed

R-152920

091 F07 4984928964

2019-10-17T14:19:17.000-05:00 M-REREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T09:53:00.000-05:00 Completed

R-1005190 Kev

091 F07 7576000471

7571810000 LAVIN,JAMES (407) 302-1967

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T09:45:00.000-05:00 Completed

R-591610 Meter misread previous. Kev

091 F07 3446617598

3510401340 Epps,Dorothy (407) 304-0605

202 VINEWOOD DR Kimberly Bennett Kevin Cooper

091 F07 5027527237

5025000000 LINGLE,GLENN A (407) 322-3365

312 LAKE BLVD Kimberly Bennett Kevin Cooper

2019-10-17T14:10:13.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-09-23T19:01:19.000-05:00 M-EXCHNG

2019-10-04T19:01:00.000-05:00 2019-10-04T09:17:00.000-05:00 Completed

2019-10-04T19:01:00.000-05:00 2019-10-04T13:22:00.000-05:00 Completed

MR ID: 048650319716, MR REMARK: GL Exchanged meter JC

091 F07 2555573351

2550810000 BOYER,HARRY (407) 322-1424

301 FAIRWAY RD Batch System Jordon Campbell

2019-10-07T18:00:00.000-05:00 2019-10-07T08:32:00.000-05:00 Completed

Meter was on Meter reading: 87910

091 F07 0483391751

0480810000 BEVERLY,ALVIN

403 SUNSET DR Batch System Jordon Campbell

2019-09-23T19:01:19.000-05:00 M-EXCHNG

MR ID: 655466001962, MR REMARK: GL. Replace 5/8 badger meter #19218789

091 F07 9591717022

5357012483 VILLAR,JENNIFER (407) 590-1053

228 VINEWOOD DR Kaamilya Pereira Jon Canfield

2019-10-04T07:38:23.000-05:00 M-ON

please connect services** WAIVER ON FILE** Jennifer 407-590-1053 thanks tazz|AcctAlert:

091 F07 8257361486

2691635221 BAKLOR,ERIKA (407) 800-9988

222 HOMEWOOD DR Batch System Robert Callahan

2019-09-23T19:01:19.000-05:00 M-EXCHNG

2019-10-11T19:01:00.000-05:00 2019-10-11T08:19:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-09-11T20:00:00.000-05:00 2019-09-11T08:13:00.000-05:00 Completed

Start read leave on read 166910 gl

091 F07 7590435689

4180942252 BLACK,MARTHA (407) 321-0141

105 FORREST DR Zakia Bouldin Greg Liggons

2019-09-10T13:18:55.000-05:00 LOWNOCON

Please verify if the meter is registering usage. Full time home and has been reading zero usage since Oct 2018. Meter may need to be exchanged. Thanks

091 F07 2980892302

3770573152 DARNELL,TERRY (407) 383-5352

204 RIDGE DR Sabrena Cooper Greg Liggons

2019-09-10T14:59:07.000-05:00 M-READ

Please read meter and leave services on. If needed Terry Darnell can be reached at 407 383 5352 SNC

2019-09-13T18:00:00.000-05:00 2019-09-13T14:32:00.000-05:00 Completed

6700254709 PRICE,FORREST (386) 956-6730

125 FAIRWAY DR Kaitlynn Gilbert Greg Liggons

2019-09-25T15:07:45.000-05:00 M-REREAD

Please reread meter and hang door tag with findings Customer is saying that the meter was read wrong. Thank you Kaitlynn

2019-09-26T20:00:00.000-05:00 2019-09-26T07:48:00.000-05:00 Completed

Talked to customer no leaks reread meter read 179200 gl

201 VINEWOOD DR Amon Vincent Don Hasty

2019-10-01T09:58:07.000-05:00 M-SIO Air in Water

Althea 407.322.7179 called to adv air in water - Vincent

2019-10-01T20:00:00.000-05:00 2019-10-01T14:32:00.000-05:00 Completed

Talked to customer at house, inside faucets burp air when first opening, then are okay. Hydro tanks at area sites ok. No other houses in area affected, will monitor.

091 F07 4173372503

MR ID: 255047799211, MR REMARK: GL Exchanged meter JC

091 F07 0183589722

0184000000 PARRISH,ALTHEA C (407) 322-7179



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8336366370 Silva,Jessica (330) 261-5598

119 FAIRWAY DR Kaitlynn Gilbert Greg Liggons

2019-09-05T10:32:34.000-05:00 M-RECON

Please reconnect services signed tag is on door. Thank you Kaitlynn

402 SUNSET DR Kaitlynn Gilbert Greg Liggons

2019-09-05T11:17:52.000-05:00 M-RECON

Please reconnect services.Customer will be home.Kaitlynn

2019-09-05T20:00:00.000-05:00 2019-09-05T13:53:00.000-05:00 Completed

Turned on meter gl

091 F07 7078652492

2019-09-05T10:08:48.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Joshua contact # 407-782-7664. Please give cust a call before arrival- Tiara

2019-09-05T20:00:00.000-05:00 2019-09-05T12:40:00.000-05:00 Completed

Turned on meter gl

091 F07 9399186505

1425953184 WHITE,DARREN (407) 236-6204

Please check premise for a manhole that keeps appearing in the corner of her yard, if necessary she can be reached at (407) 322-6096- Stephanie

2019-09-09T18:00:00.000-05:00 2019-09-10T14:56:00.000-05:00 Completed

091 F07 0445373226

7714270447 Fluker,Elouise (407) 271-2872

212 HOMEWOOD DR Hayes Tiara Greg Liggons

Reread meter meter good jus believe not using water gl

091 F07 5354504930

5354000000 WHITE,ROBERT M (407) 322-6096

300 LAKE BLVD Stephanie Muniz Robert Callahan

2019-09-09T13:29:08.000-05:00 M-SIO Water Miscellaneous Complaint



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T07:30:00.000-05:00 Completed

Turned off meter hung tag

091 F07 7072227533

8336366370 Silva,Jessica (330) 261-5598

119 FAIRWAY DR Batch System John Allman

2019-09-05T19:00:00.000-05:00 2019-09-05T07:36:00.000-05:00 Completed

Turned off meter hung tag

091 F07 0449337237

7714270447 Fluker,Elouise (407) 271-2872

212 HOMEWOOD DR Batch System John Allman

2019-09-04T19:15:23.000-05:00 M-CUT

Turned on meter gl

091 F07 9395302273

1425953184 WHITE,DARREN (407) 236-6204

402 SUNSET DR Batch System John Allman

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

091 F07 9644442115

3335019906 BURR,JEFF (407) 280-7094

407 PINE DR Tytiane Gray Greg Liggons

2019-09-05T09:28:41.000-05:00 M-RECON

BURR,JEFF - Primary Phone Number: (407) 280-7094 please recon sign tag on door-Ty

2019-09-05T20:00:00.000-05:00 2019-09-05T14:01:00.000-05:00 Completed

2019-09-05T20:00:00.000-05:00 2019-09-05T13:14:00.000-05:00 Completed

Turned on meter gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned on meter gl

091 F07 9594278741

5357012483 VILLAR,JENNIFER (407) 590-1053

228 VINEWOOD DR Kaamilya Pereira Greg Liggons

2019-08-19T08:21:14.000-05:00 M-OFF

091 F07 0182215114

7559460300 ALVAREZ,WINSTON (786) 280-6939

203 RIDGE DR Myah Fitzgerald Greg Liggons

2019-09-05T10:29:55.000-05:00 M-RECON

Please start services reconnecting Winston 786-280-6939 cust will tag door and also someone will be present (Myah)

2019-09-05T18:00:00.000-05:00 2019-09-05T12:33:00.000-05:00 Completed

3335019906 BURR,JEFF (407) 280-7094

407 PINE DR Batch System John Allman

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T07:20:00.000-05:00 Completed

Turned off meter hung tag

203 RIDGE DR Batch System John Allman

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T07:25:00.000-05:00 Completed

Turned off meter hung tag

091 F07 9640379860

2019-09-05T19:00:00.000-05:00 2019-09-05T08:34:00.000-05:00 Completed

Turned off meter hung tag

091 F07 0183299455

7559460300 ALVAREZ,WINSTON (786) 280-6939



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9556509867 VOGAN,ROBERT (407) 462-4705

214 VINEWOOD DR Roslyn Lide-Miller Greg Liggons

2019-08-27T14:51:27.000-05:00 M-OFF

105 FORREST DR Tina Richardson Greg Liggons

2019-08-27T13:03:05.000-05:00 M-REREAD

please re-read meter to make sure usage is accurate, customer have not been billed for usage since nov'18..meter may need to be exchanged, if needed Martha can be 

reached at 407-321-0141 please leave tag that we came out...tina

2019-08-28T20:00:00.000-05:00 2019-08-28T14:01:00.000-05:00 Completed

Reread meter no leaks at time of leaks read 77250 gl

091 F07 7794985003

2019-08-21T19:00:56.000-05:00 M-WARN

2019-08-30T19:00:00.000-05:00 2019-08-27T13:37:00.000-05:00 Completed

MR ID: 752995556030, MR REMARK: MI Read meter at: 553630

091 F07 7597271114

4180942252 BLACK,MARTHA (407) 321-0141

2019-08-30T19:00:00.000-05:00 2019-08-27T13:37:00.000-05:00 Completed

MR ID: 752995556030, MR REMARK: MI Read meter at: 553630

091 F07 7529066247

8446847967 RICE,MICHAEL (386) 748-6791

112 FAIRWAY DR Batch System Jon Canfield

2019-09-04T18:00:00.000-05:00 2019-09-04T09:04:00.000-05:00 Completed

Tagged and turned off for new read 86940 gl

091 F07 7529066247

8446847967 RICE,MICHAEL (386) 748-6791

112 FAIRWAY DR Batch System Jon Canfield

2019-08-21T19:00:56.000-05:00 M-WARN

Take final read and lock meter. Tag for new to apply. Thanks, Kaam



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-08-06T18:00:00.000-05:00 2019-08-06T08:15:00.000-05:00 Completed

Reread meter for billing read 146360 gl

091 F07 0693299608

9460887960 LOVETT,DEBRA

216 SUNSET DR Shanika Simmons Greg Liggons

2019-08-07T20:00:00.000-05:00 2019-08-07T15:31:00.000-05:00 Completed

Tagged door to call office gl

091 F07 7578452774

7571810000 LAVIN,JAMES (407) 302-1967

404 LAKE BLVD Shelia Meacham Greg Liggons

2019-08-05T13:24:50.000-05:00 M-REREAD

Start read leave on read 1735630 gl

091 F07 6596873500

0317019005 Munoz,Jose M (407) 692-2763

201 MIRROR DR Vincent Hicks Greg Liggons

2019-08-06T07:22:14.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

091 F07 3782378892

8749883128 Fernandez,Yadira (407) 923-2262

118 UPSALA RD Sandra Soto Greg Liggons

2019-08-23T08:20:10.000-05:00 M-READ

Take start read for Yadira # 407-923-2262, and leave on for new customer, Thank you, Sandra

2019-08-26T18:00:00.000-05:00 2019-08-26T09:26:00.000-05:00 Completed

Take final read and lock meter, tag door for new. Kaitlin McGavock 407-619-2338........Roslyn

2019-08-28T18:00:00.000-05:00 2019-08-28T13:59:00.000-05:00 Completed

Final read tagged and turned off read 16910 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter no leaks read 247820 gl

091 F07 8438651817

3886356323 Nichols,Delana (407) 617-4474

143 Bunker Ln Batch System Jon Canfield

091 F07 0184031356

2546885898 Scinta,Karin (407) 687-7047

148 UPSALA RD Tytiane Gray Greg Liggons

2019-07-30T13:32:34.000-05:00 HIBILL

Scinta,Karin - Primary Phone Number: (407) 687-7047 re-read meter and check for leaks customer complaining of high bill-Ty

2019-07-31T20:00:00.000-05:00 2019-07-31T13:13:00.000-05:00 Completed

7345000000 SLUSS,CUTRIS J (407) 461-8161

131 BUNKER LN Reginald Jerome Greg Liggons

2019-07-31T14:32:31.000-05:00 M-REREAD

Re read the customers meter and check for leaks.The customer ususally pays less than $20.00 a month now his current bill is over $120.00,Thanks,Reggie

2019-08-01T20:00:00.000-05:00 2019-08-01T14:23:00.000-05:00 Completed

Reread meter no leaks tagged door read 769060 gl

211 FORREST DR Batch System Greg Liggons

2019-08-01T09:00:19.000-05:00 M-READ

Minaya,Jennifer - Primary Phone Number: (407) 592-6587 Please take start read and leave on new-Ty

2019-08-02T18:00:00.000-05:00 2019-08-02T13:50:00.000-05:00 Completed

Start read leave on read 675710 gl

091 F07 7345576072

2019-08-01T11:34:50.000-05:00 M-SIO General Investigation

Per customer while cutting grass near the meter box she was attacked by bees. Customer stated in the meter box its a bee nest. Is that something we would be responsible 

for?Debra Lovett 321-262-6879

2019-08-02T20:00:00.000-05:00 2019-08-02T13:31:00.000-05:00 Completed

Sprayed but too many bees customer needs to call exterminator gl

091 F07 6635462447

5992788679 HERNANDEZ,YOCELIN (786) 716-5829



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8162343261 GERENGER,JESSICA (407) 488-4267

405 LAKE BLVD Shonte Campbell Greg Liggons

2019-07-09T12:39:25.000-05:00 M-RECON

Please reconnect service, waiver on file. If necessary, Daniel can be reached at (407) 406-3163 - Shonte

2019-07-09T20:00:00.000-05:00 2019-07-09T13:38:00.000-05:00 Completed

Turned on meter gl

091 F07 8158329850

2019-07-25T14:04:41.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2019-07-29T18:00:00.000-05:00 2019-07-29T12:25:00.000-05:00 Completed

Tagged and turned off for new customer read 1367530 gl

091 F07 9485602122

9481810000 FOLENDORE,DANIEL R (407) 406-3163

2019-07-31T19:01:00.000-05:00 2019-07-26T09:28:00.000-05:00 Completed

MR ID: 255157674012, MR REMARK: BB Replaced meter box Meter reading: 1228070

091 F07 5823873860

8659989197 Hartley,Russle (407) 416-1310

206 FORREST DR Hayes Tiara Greg Liggons

2019-07-31T19:01:00.000-05:00 2019-07-26T08:57:00.000-05:00 Completed

MR ID: 843759248829, MR REMARK: GL Replaced meter New meter #: 18098799 Old meter reading: 1258450 New meter reading: 10

091 F07 2554307685

2550810000 BOYER,HARRY (407) 322-1424

301 FAIRWAY RD Batch System Jon Canfield

2019-07-22T19:01:06.000-05:00 MTRBBOX

2019-07-22T19:01:06.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer adv a hole about 5/6 inches was left in his yard near the meter when we replaced lines in his neighborhood. Requesting for it to be fix. Allen Albert 407-620-3203. SW

2019-07-03T20:00:00.000-05:00 2019-07-03T11:08:00.000-05:00 Completed

Customer stated that meter box was too low and daughter tripped on it when mowing the grass. Raised meter box to grade. R-273420

091 F07 8374326348

8931858413 Weatherby,Dana (407) 468-7264

2019-07-09T19:00:00.000-05:00 2019-07-09T09:47:00.000-05:00 Completed

Tagged and turned off for billing read 121050 gl

091 F07 3777096610

3770810000 ALBERT,ALLEN (407) 322-4499

207 RIDGE DR Shanika Wright Kevin Cooper

2019-06-27T13:41:32.000-05:00 M-SIO General Investigation

Tagged and turned off for billing read 1328520 gl

091 F07 8152841774

8162343261 GERENGER,JESSICA (407) 488-4267

220 HOMEWOOD DR Batch System Greg Liggons

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

091 F07 9484527714

9481810000 FOLENDORE,DANIEL R (407) 406-3163

405 LAKE BLVD Batch System Greg Liggons

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T09:40:00.000-05:00 Completed

220 HOMEWOOD DR Isabel Ceballos Greg Liggons

2019-07-09T10:40:06.000-05:00 M-RECON

Paid, turn on Pick up tag Otho Kimball 407-323-7983

2019-07-09T20:00:00.000-05:00 2019-07-09T13:02:00.000-05:00 Completed

Turned on meter read 121050 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned meter on but meter not stopping called customer and told him of problem turned off meter

091 F07 8377965459

091 F07 8376744419

8931858413 Weatherby,Dana (407) 468-7264

137 FAIRWAY DR Tina Richardson John Allman

2019-06-24T13:33:36.000-05:00 M-ON

waiver on file, service was turned off in error , Dave can be reached at 305-799-6165...tina

2019-06-24T20:00:00.000-05:00 2019-06-24T15:26:00.000-05:00 Completed

7882527711 Osorio,Carmen (929) 293-6943

106 UPSALA RD Reginald Jerome Jordon Campbell

2019-06-25T12:54:22.000-05:00 M-RECON

Reconect the customers service today.*Waiver on file* Mr. Hossin Mosaddad at 407-949-1249.Thanks,REggie|

2019-06-26T20:00:00.000-05:00 2019-06-26T14:19:00.000-05:00 Completed

Turned on meter 850840 JC

221 HOMEWOOD DR Tytiane Gray Michael Overton

2019-06-13T15:32:24.000-05:00 TESTMTR

RUSSI,DAVID T - Primary Phone Number: (407) 322-1599 please reach out to customer to schedule-Ty

2019-06-28T20:00:00.000-05:00 2019-06-24T15:03:00.000-05:00 Completed

MT scheduled for 6/24/2019 at 10:30am. KAS Performed an customer requested field meter test with Mr. Russi. I found that the meter had failed the meter test with an overall 

accuracy of 81.1%. (Low 54.0% intermediate 94.0% high 95.3%). Mr. Russi had discovered that one of his toilets had hung up with the flapper in the up position. I helped him 

091 F07 4989307455

2019-07-02T13:37:46.000-05:00 M-READ

Please take start read for new Dana,waiver on file, if necessary she can be reached at(407) 468-7264- Stephanie

2019-07-03T18:00:00.000-05:00 2019-07-03T10:43:00.000-05:00 Completed

Read meter at 1460640 Meter was not on when we arrived. Turned on meter and it does indicate a slight leak on customer side . Called customer and informed her that there 

may be a small leak or toilet leak. Customer requests to have meter left on and understand that the waiver was signed an in office.

091 F07 1559888688

1551810000 RUSSI,DAVID T (407) 322-1599

137 FAIRWAY DR Stephanie Muniz Kevin Cooper



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

106 UPSALA RD Batch System Ryan Corey

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T10:51:00.000-05:00 Completed

Hung tag turned off meter current reading is 0850820.

091 F07 9399474034

2019-06-07T14:06:10.000-05:00 M-RECON

Please reconnect for Darren 407-236-6204, customer will be at the premise - Devi

2019-06-07T20:00:00.000-05:00 2019-06-07T15:11:00.000-05:00 Completed

Turned on meter gl

091 F07 4980109609

7882527711 Osorio,Carmen (929) 293-6943

Re-read meter and check for any leaks. Tag door or see customer David Russi 407-322-1599

2019-06-13T20:00:00.000-05:00 2019-06-13T13:27:00.000-05:00 Completed

Reread meter no leaks tagged door gl

091 F07 9399695630

1425953184 WHITE,DARREN (407) 236-6204

402 SUNSET DR Balkissoon Devi Greg Liggons

2019-06-20T18:00:00.000-05:00 2019-06-20T08:32:00.000-05:00 Completed

R-1460630 Turned off meter valve and locked, tagged door for new to apply. Kev

091 F07 1553659268

1551810000 RUSSI,DAVID T (407) 322-1599

221 HOMEWOOD DR Isabel Ceballos Greg Liggons

2019-06-12T10:38:34.000-05:00 HIBILL

8931858413 Weatherby,Dana (407) 468-7264

137 FAIRWAY DR Amon Vincent Kevin Cooper

2019-06-19T12:47:36.000-05:00 M-OFF

Take final read and lock meter Tag door for new to apply - Anabel - 813.600.5090 Vincent



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-05-07T19:00:00.000-05:00 2019-05-07T09:31:00.000-05:00 Completed

Turned off meter valve and tagged door. Kev R-109380

2019-05-07T20:00:00.000-05:00 2019-05-07T10:17:00.000-05:00 Completed

Reconnected service and collected the tag from the door. Kev R- 109390

091 F07 8158409136

8162343261 GERENGER,JESSICA (407) 488-4267

220 HOMEWOOD DR Batch System Kevin Cooper

2019-05-06T19:10:03.000-05:00 M-CUT

Tagged door to call office

091 F07 8156277390

8162343261 GERENGER,JESSICA (407) 488-4267

220 HOMEWOOD DR Amber Melendez Kevin Cooper

2019-05-07T10:06:09.000-05:00 M-RECON

Please reconnect, pick up door tag. Otho 407-323-7983 thanks, Amber

091 F07 6592461840

0317019005 Munoz,Jose M (407) 692-2763

201 MIRROR DR Vincent Hicks Robert Callahan

2019-05-16T09:02:23.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-05-17T20:00:00.000-05:00 2019-05-17T08:32:00.000-05:00 Completed

1425953184 WHITE,DARREN (407) 236-6204

402 SUNSET DR Batch System Ryan Corey

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:52:00.000-05:00 Completed

Hung tag cut water Current reading is 862230



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter was already on current 1694670

091 F07 3787775449

8749883128 Fernandez,Yadira (407) 923-2262

118 UPSALA RD Sandra Soto Ryan Corey

2019-04-18T12:29:59.000-05:00 M-ON

Turn meter on for Lesley # 407-701-7379, Tag on door, Thank you, Sandra|

2019-04-22T18:00:00.000-05:00 2019-04-22T09:29:00.000-05:00 Completed

8931858413 Weatherby,Dana (407) 468-7264

137 FAIRWAY DR Stephanie Muniz Robert Callahan

2019-04-26T09:22:06.000-05:00 M-READ

Please take start read for new Home encounter llc, if necessary they can be reached at(813) 600-5090- Stephanie

2019-04-29T18:00:00.000-05:00 2019-04-29T09:32:00.000-05:00 Completed

Read and left on for new

119 FAIRWAY DR Shelia Meacham John Allman

2019-05-03T13:00:52.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-05-06T18:00:00.000-05:00 2019-05-06T13:54:00.000-05:00 Completed

Took reading

091 F07 8376343654

2019-05-03T12:58:18.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-05-06T18:00:00.000-05:00 2019-05-06T12:57:00.000-05:00 Completed

Took reading

091 F07 7079534485

8336366370 Silva,Jessica (330) 261-5598

091 F07 2765644196

4965787153 FRANKLIN,GREGORY (727) 637-6379

104 ORANGE DR Shelia Meacham John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

112 BUNKER LN Stephanie Muniz Ryan Corey

2019-04-01T11:24:25.000-05:00 M-ON

Please turn on for new William, customer will be home, if necessary he can be reached at(914) 330-4293- Stephanie|

2019-04-02T18:00:00.000-05:00 2019-04-02T07:38:00.000-05:00 Completed

Reconnected service current reading is 0249400.

2019-04-02T10:23:06.000-05:00 M-SIO General Investigation

Please verify meter is working, no use since 10/2018?? If meter stuck please complete FA for ME. Is home vacant? Please note any findings below or on log. Thanks, Kathy

2019-04-10T15:00:00.000-05:00 2019-04-05T08:52:00.000-05:00 Completed

House does not look vacant meter has same reading as last read I put meter could be stuck.

091 F07 5157439541

1860532718 Sawran,William (914) 330-4293

Turn on for new customer. Waiver on file. Hossin Mosaddad 407-949-1249.......Roslyn|

2019-04-10T18:00:00.000-05:00 2019-04-10T13:58:00.000-05:00 Completed

Turned on meter current reading is 0836790.

091 F07 7593271706

4180942252 BLACK,MARTHA (407) 321-0141

105 FORREST DR Kathy Sillitoe Ryan Corey

2019-04-15T18:00:00.000-05:00 2019-04-15T14:31:00.000-05:00 Completed

Turned off meter hung tag to sign up for service

091 F07 4985334734

7882527711 Osorio,Carmen (929) 293-6943

106 UPSALA RD Roslyn Lide-Miller Ryan Corey

2019-04-09T09:25:33.000-05:00 M-ON

091 F07 3788269557

8749883128 Fernandez,Yadira (407) 923-2262

118 UPSALA RD Courtney Cleveland John Allman

2019-04-02T08:11:27.000-05:00 M-OFF

Please get read and lock meter . Tag door for new apply . Thank you



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-03-22T19:00:00.000-05:00 2019-03-22T08:57:00.000-05:00 Completed

2019-03-26T19:00:00.000-05:00 2019-03-26T14:30:00.000-05:00 Completed

MR ID: 958709776347, MR REMARK: MS exchange meter.

091 F07 1550285057

1551810000 RUSSI,DAVID T (407) 322-1599

221 HOMEWOOD DR Batch System Ryan Corey

2019-03-21T19:00:57.000-05:00 M-REREAD

Start read leave on gl

091 F07 9589775755

9581810000 LIBERTY,ANN (407) 221-0010

403 LAKE BLVD Batch System Ryan Corey

2019-03-21T19:00:57.000-05:00 M-EXCHNG

091 F07 0357371026

6170431026 Brown,Clifford (407) 485-1805

102 BUNKER LN Zakia Bouldin Greg Liggons

2019-03-26T09:12:04.000-05:00 M-READ

Please take final read and leave on. Diaritza can be reached at 407.748.2624. Thanks

2019-03-27T18:00:00.000-05:00 2019-03-27T15:02:00.000-05:00 Completed

1860532718 Sawran,William (914) 330-4293

112 BUNKER LN Sabrena Cooper John Allman

2019-03-20T09:15:55.000-05:00 M-OFF

Please take final read and lock meter, tag door for new to apply. If needed Linda can be reached at 501 208-4667 SNC

2019-04-01T18:00:00.000-05:00 2019-04-01T08:56:00.000-05:00 Completed

Turned off meter hung tag to apply for service

091 F07 5153926290



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

091 F07 5154664086

1860532718 Sawran,William (914) 330-4293

112 BUNKER LN Dominique Greenfield Robert Callahan

2019-02-28T15:14:52.000-06:00 HIBILL

please read meter to make sure no leaks. Linda 501-208-4667

2019-03-01T20:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

9523003366 BUSSARD,STEVEN (407) 312-3691

426 LAKE BLVD Tina Richardson Greg Liggons

2019-03-01T10:12:14.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Final read leave on gl

111 ORANGE DR Batch System Ryan Corey

2019-03-06T19:08:30.000-06:00 M-CUT

Severance:

2019-03-11T19:00:00.000-05:00 2019-03-11T09:59:00.000-05:00 Completed

Hung tag disconnected water.

091 F07 4064467876

2019-03-11T12:26:16.000-05:00 M-RECON

Please collect door tag and restore service today for Aaron 407-718-1482. Thanks, Jerrie NV

2019-03-11T20:00:00.000-05:00 2019-03-11T15:52:00.000-05:00 Completed

Turned on meter read gl

091 F07 4513345190

7505352677 Malloy,Aaron (407) 718-1482

MR ID: 155402918792, MR REMARK: GF current reading is 2376350.

091 F07 4510107739

7505352677 Malloy,Aaron (407) 718-1482

111 ORANGE DR Jerrie Hoffman Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

112 FAIRWAY DR Batch System Greg Liggons

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Tagged and turned off 509020 gl

091 F07 7528298313

8446847967 RICE,MICHAEL (386) 748-6791

Please turn on for new customer Dave 305-799-6165. WAIVER ON FILE. Thank you! Ewan CRA|

2019-02-13T18:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Turned on meter but had to tagged and turn back off water running in house gl

091 F07 7528298313

8446847967 RICE,MICHAEL (386) 748-6791

112 FAIRWAY DR Batch System Greg Liggons

2019-02-26T19:02:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

MR ID: 450106857966, MR REMARK: BB Replaced broken meter box lid

091 F07 8375328244

8931858413 Weatherby,Dana (407) 468-7264

137 FAIRWAY DR Ewan Dehnert Greg Liggons

2019-02-12T08:06:47.000-06:00 M-ON

Re read meter no leaks

091 F07 0186142684

2546885898 Scinta,Karin (407) 687-7047

148 UPSALA RD Batch System Jordon Campbell

2019-02-20T19:02:19.000-06:00 MTRBBOX



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please call Thomas 407-323-1214 said work was done a couple of months ago. Said made cuts in his drive way and haven't repaired his drive way. Thanks Karon

2019-01-21T20:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

Home appears vacant left tag to sign up for service

091 F07 2977387573

6883362921 VARNER,THOMAS (407) 323-1214

155 FAIRWAY DR Karon Hinchcliffe John Marinelli

2019-01-14T11:07:47.000-06:00 M-SIO Repair Road

R-746390 Tagged door to contact the office. Kev

091 F07 8379136179

8931858413 Weatherby,Dana (407) 468-7264

137 FAIRWAY DR Kelsey Agnew John Allman

2019-01-18T13:30:36.000-06:00 CHK STAT

Please check status. If found on, turn off/lock meter and tag door for customer to call. Thank you!-Kelsey

091 F07 7345934336

7345000000 SLUSS,CUTRIS J (407) 461-8161

131 BUNKER LN Vincent Hicks Kevin Cooper

2019-02-05T09:14:22.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

8336366370 Silva,Jessica (330) 261-5598

119 FAIRWAY DR Batch System Greg Liggons

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Tagged only customer to pay

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Tagged and turned off 509020 gl

091 F07 7072006515



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

091 F07 7826748810

7825000000 MCGUIRE,CATHERINE (407) 322-7833

130 FAIRWAY DR Batch System John Allman

2018-12-25T19:01:00.000-06:00 M-EXCHNG

2383605245 PHARIS,BRANDON (321) 262-2046

224 SUNSET DR Batch System John Allman

2018-12-25T19:01:00.000-06:00 M-EXCHNG

2019-01-04T19:01:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

MR ID: 442876566042, MR REMARK: MS changed out meter

208 FORREST DR Carl Crutchfield Robert Callahan

2019-01-04T12:04:58.000-06:00 M-READ

Obtain start read and leave on for new cust - Contact person Michael at 844-858-9920/Carl

2019-01-07T18:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Read and left on for new

091 F07 4423166713

2019-01-08T12:27:27.000-06:00 M-REREAD

please re-read meter & confirm there is no longer a leak, thanks you tina

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Reread meter no leaks read 535930 gl

091 F07 7875016192

5774908102 2018-3 IH BORROWER LP (844) 858-9920

2019-01-21T18:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

ECO 2000 will repair this due to contractor to install new mains. 1/21/19

091 F07 3098278870

4897547890 CLARK,JUDY (724) 681-3350

110 SUNSET DR Tina Richardson Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

112 FAIRWAY DR Shonte Campbell Greg Liggons

2018-12-14T14:45:14.000-06:00 M-RECON

2018-12-14T14:45:14.000-06:00 M-RECON

Please reconnect service, customer Michael (386) 748-6791 present - Shonte

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Meter was already on read 496130 gl

091 F07 7522463491

8446847967 RICE,MICHAEL (386) 748-6791

Please re read meter for billing. Last read was out of line. Thank you! Renee

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Read is 0535350

091 F07 7522463491

8446847967 RICE,MICHAEL (386) 748-6791

112 FAIRWAY DR Shonte Campbell Greg Liggons

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Removed survey marker from front yard. KEV

091 F07 3099172167

4897547890 CLARK,JUDY (724) 681-3350

110 SUNSET DR Helen Fulmer Ryan Corey

2018-12-28T07:30:35.000-06:00 M-REREAD

MR ID: 151409858338, MR REMARK: Changed out meter

091 F07 8480304186

8064237585 CRIM,MARION P (407) 314-5842

302 SUNSET DR Jesse Mendoza Kevin Cooper

2019-01-02T10:19:35.000-06:00 M-SIO General Investigation

Neighbor is stating customer is over 80 years old and worked on her property and left pipes sticking out from under ground needs them covered, thank you Jesse.

2019-01-04T19:01:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Turned off meter, hung tag

091 F07 7526800411

8446847967 RICE,MICHAEL (386) 748-6791

112 FAIRWAY DR Batch System Jordon Campbell

Picked up tag, turned on meter

091 F07 4287289089

9654127050 SM Realty Holdings (407) 729-0053

142 UPSALA RD Batch System Jordon Campbell

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

091 F07 4280834692

9654127050 SM Realty Holdings (407) 729-0053

142 UPSALA RD Cammy Iwinski Jordon Campbell

2018-12-10T13:03:55.000-06:00 M-RECON

MARION paid $78.26 conf# 78816083 Please reconnect tag on door signed .Thank you, Cammy Marion@ 407-221-9958|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

5774908102 2018-3 IH BORROWER LP (844) 858-9920

208 FORREST DR Reginald Jerome Jordon Campbell

2018-12-10T12:45:52.000-06:00 M-RECON

Re connect the customers service today.The customer will be available.Josh Holaday at 407-417-4125.Thanks,REggie|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Picked up tag,turned on meter

Please reconnect service, customer Michael (386) 748-6791 present - Shonte

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Meter was already on read 496130 gl

091 F07 7877023315



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

091 F07 8076291928

8074000000 VELILLA,ANGELICA (407) 330-9095

113 SUNSET DR Linette Orengo Ryan Corey

0523196030 ESPINOSA,ELI (321) 439-3095

130 UPSALA RD Helen Fulmer Greg Liggons

2018-11-30T09:44:37.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Reread meter was installed back but now correct read 10 gl

208 FORREST DR Batch System Jordon Campbell

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Turned off meter, hung tag

091 F07 9487170329

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Turned off meter, hung tag

091 F07 7872211219

5774908102 2018-3 IH BORROWER LP (844) 858-9920

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Turned off meter, hung tag

091 F07 7526800411

8446847967 RICE,MICHAEL (386) 748-6791

112 FAIRWAY DR Batch System Jordon Campbell

2018-12-05T19:10:12.000-06:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-11-07T13:35:04.000-06:00 M-SIO General Investigation

Customer called in adv that the meter was not installed until 10-07-2018 and want an adjustment I adv cust that the service order was completed on 09-28 no adjustment due 

Cust adv that he has pictures of the date the meter. Please contact Mr. Boone 407-739-4344. Thanks Pennye|

2018-11-08T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

meter was installed on 9/28 on 10/3 Mrs Boone complaint meter was crooked - 10/4 straightened meter Start read was 10 gal no reason for any adjustment

091 F07 6633913407

5992788679 HERNANDEZ,YOCELIN (786) 716-5829

Tina Burnsed at 407-431-5413 called to say that they have a water main leak from the meter to the end of there driveway.Thanks,Reggie|

2018-11-15T20:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Checked address and leak was on customer line past meter. Shut off meter and informed customer that they may need to contact a plumber to repair . She stated her husband 

was a plumber and he can fix. Kev

091 F07 2917040763

1901370183 Boone,Debbie (407) 739-4344

307 Lake Blvd Pennye Merthie John Marinelli

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

ECO 2000 wii fix the problem. But is was not there fault. Jam

091 F07 1646386159

1645000000 BURNSED,MARK A (407) 324-1086

124 BUNKER LN Reginald Jerome Kevin Cooper

2018-11-15T14:28:43.000-06:00 M-SIO Water Miscellaneous Complaint

Home owner wanted a new lid replaced for her grandchild running around in the backyard.

091 F07 1641422082

1645000000 BURNSED,MARK A (407) 324-1086

124 BUNKER LN Jessica Cabrera John Marinelli

2018-11-15T15:37:12.000-06:00 M-SIO Water Service Line Break

Mrs Burnsed called, states although the copper line is broken on customers side, she states plumber told her that Utilities Inc. is responsible for damaging line. Please 

investigate. Contact info Mark 407-431-5413|

2018-11-20T10:30:48.000-06:00 M-SIO Repair/Replace Meter Box

Please check meter, customer state lid is broke afraid kids will get hurt. If necessary Angelica can be reached at 407-330-9095. Thank you., (Linette-FL 11/20/18)|

2018-11-21T20:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-29T19:01:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

MR ID: 325880728945, MR REMARK: GF old meter 99843079 with a reading of 1469260. New meter 18135755 with a reading of 10.

091 F07 6191361148

6195000000 GREENLEE,SONJA (407) 321-1470

Re read meter no leaks

091 F07 3253450198

3293060418 QUINONES,JAIME (407) 230-1969

304 LAKE BLVD Batch System Ryan Corey

2018-10-23T19:01:01.000-05:00 M-EXCHNG

|

091 F07 9014437573

5624585103 Longanecker,Kristin (321) 228-9542

105 RIDGE DR Reginald Jerome Robert Callahan

2018-10-30T08:15:21.000-05:00 HIBILL

Re- read meter and check for leak.Three people live in the home.They have an above ground pool which they filled up two months ago in 8/2018.They have a water softner 

too.Mrs Kristin L. disagrees with the high usage and high amount.Her phone number is 321-228-9542.Thanks,Reggie|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

2595000000 WHITE,NANCY J (407) 509-8073

209 LAKE BLVD Shonte Campbell Kevin Cooper

2018-10-31T11:53:27.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report very low water pressure. if necessary, Nancy can be reached at (407) 509-8073 - Shonte|

2018-11-02T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Customer had air in lines after tie in was made. She stated on the phone the water did clear up. I informed her that if it wasn't clear or happens again she should call back and 

we will come out and flush...KEV

211 FORREST DR Jessica Cabrera John Allman

2018-11-05T11:32:07.000-06:00 M-READ

Take final read and leave on for new. Contact number for Long 757-560-7819 Thank you Jessica|

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Took reading left on

091 F07 2593411153



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:091 F07 8932239070

1645000000 BURNSED,MARK A (407) 324-1086

124 BUNKER LN Pennye Merthie John Marinelli

2018-10-10T10:36:40.000-05:00 M-SIO No Water

Customer called in adv they have no water. Mrs. Burnsed 407-431-5413. Thanks Pennye|

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

contractor hit 4'' line on 46a with boring rig shut water off made repair by installing section of 4'' pipe & 2 hymax coupling hung BWN on Bunker, fairway , Upsala flushed system 

when we opened valve

130 UPSALA RD Lucity User Ryan Corey

2018-10-24T06:32:30.000-05:00 M-EXCHNG

2018-10-23T08:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Meter was broken exchanged old meter 32596614 with a reading of 1565170 with a new meter 18135772 and a reading of 10.

091 F07 1644040118

2018-10-22T11:22:19.000-05:00 M-OFF

Please take final read and lock meter . Tag door with waiver hanger . Thank you|

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Tagged and turned off meter read 1387390 gl

091 F07 9480841570

0523196030 ESPINOSA,ELI (321) 439-3095

Please check premise as customer states they have no water. This is for 203 Lake Blvd. which she states is on this property. Customer has notice that water was to be turned 

off between 9am and 12pm but there is no further updates. Contact with any questions Denise Willis 407-923-5887. Thank you! Ewan CRA|

2018-10-29T18:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

we had the contractor tying the water mains on lake & sunset tag the home owners & we were a little late on getting the line tied in informed the customer of the problem Kev

091 F07 8377621600

8931858413 Weatherby,Dana (407) 468-7264

137 FAIRWAY DR Courtney Cleveland Greg Liggons

205 LAKE BLVD Ewan Dehnert John Marinelli

2018-10-29T14:45:44.000-05:00 M-SIO General Investigation



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-10-10T11:05:07.000-05:00 M-SIO No Water

Customer called in adv no water. Robert Hilton 407-421-8413. Sent email to dispatch/Josie, Isable. Thanks Pennye|

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

contractor hit 4'' line on 46 A while drilling for mast arm install repaired with 2 hymax clamps & section of 4'' pipe hung BWN for bunker, fairway , upsala flushed system

091 F07 4177265596

NICOL,SANDRA L - Primary Phone Number: (407) 952-1847 ** Customer says son called and advised there is no water, please investigate. Thank you. VanessaB|

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

contractor hit 4'' line on 46a with boring rig shut water off made repair by installing section of 4'' pipe & 2 hymax coupling hung BWN on Bunker, fairway , Upsala flushed system 

when we opened valve

091 F07 5727197438

5725000000 HILTON,ROBERT (407) 421-8413

124 FAIRWAY DR Pennye Merthie John Marinelli

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

contractor hit 4'' line on 46a with boring rig shut water off made repair by installing section of 4'' pipe & 2 hymax coupling hung BWN on Bunker, fairway , Upsala flushed system 

when we opened valve

091 F07 8443445184

8826501185 NICOL,SANDRA L (407) 652-9897

130 BUNKER LN Vanessa Brown John Marinelli

2018-10-10T10:42:25.000-05:00 M-SIO No Water

contractor hit 4'' line on 46 A while drilling for mast arm install repaired with 2 hymax clamps & section of 4'' pipe hung BWN for bunker, fairway , upsala flushed system

091 F07 8537407288

5894580848 Arnold,Mark (407) 342-8843

154 BUNKER LN Jennifer Akers John Marinelli

2018-10-10T11:44:55.000-05:00 M-SIO High or Low Pressure in the Water

Mark is reporting no water pressure just trickling out of faucet. I see nothing on alerts. He can be reached at 407-342-8843. I emailed to disp. Thanks Jen|

4946771060 REIGLE,LISA (407) 324-2883

142 BUNKER LN Linette Orengo John Marinelli

2018-10-10T11:16:49.000-05:00 M-SIO No Water

Please verify why there is no water. If necessary Lisa can be reached at 407-324-2883. Thank you. I emailed Josie/Isabel (Linette-FL 10/10/18)|

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

Start read 350 gl

091 F07 2698463438

4481047102 Casiano,Keith (407) 342-7712

205 MIRROR DR Jesse Mendoza Ryan Corey

2018-10-05T09:52:51.000-05:00 M-RECON

Can you please reconnect water Keith (407) 342-7712 - He said either someone 18 or older will be home or he will sign form and place it on the door. Thank you Jesse 

Customer called and said signed tag is on door. /ic|

091 F07 7791757827

9556509867 VOGAN,ROBERT (407) 462-4705

214 VINEWOOD DR Vanessa Brown Greg Liggons

2018-10-04T07:37:50.000-05:00 M-READ

McGavock,Kaitlin - Primary Phone Number: (407) 619-2338 ** Please take final read and leave on for new. thank you. vanessaB|

2018-10-08T18:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

2335000000 TRAVIS,GLEN W (407) 323-5817

160 BUNKER LN Linette Orengo John Marinelli

2018-10-10T11:19:55.000-05:00 M-SIO No Water

Please verify why there is no water. If necessary Pay can be reached at 407-323-5817. Thank you. I emailed Josie/Isabel (Linette-FL 10/10/18)|

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

contractor hit 4'' line on 46a with boring rig shut water off made repair by installing section of 4'' pipe & 2 hymax coupling hung BWN on Bunker, fairway , Upsala flushed system 

when we opened valve

125 FAIRWAY DR Linette Orengo John Marinelli

2018-10-10T11:19:11.000-05:00 M-SIO No Water

Please verify why there is no water. If necessary Forrest can be reached at 386-956-6730. Thank you. I emailed Josie/Isabel (Linette-FL 10/10/18)|

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

091 F07 2337704693

6700254709 PRICE,FORREST (386) 956-6730



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9523003366 BUSSARD,STEVEN (407) 312-3691

426 LAKE BLVD Courtney Cleveland Greg Liggons

2018-09-26T13:59:09.000-05:00 M-ON

Waiver on e-file . Please get read and turn on for new . If there is a leak please remove lock but leave water off . Kimberly 321-296-5176|

2018-09-27T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Water running in house tagged door turned off read 350 gl

325 Lake Blvd Jacqueline Chandler Jordon Campbell

2018-08-09T12:17:15.000-05:00 INSTLMTR

INSTALL 5/8" METER|BUERK,ALINDA L|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Installed meter

091 F07 4064683063

2018-08-01T08:29:51.000-05:00 INSTLMTR

Install 5/8" Mtr|BOONE,DEBBIE| Please call prior to going out. 407-739-4344 Debbie Boone.|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Installed meter

091 F07 2348152096

4833585191 BUERK,ALINDA L (407) 687-8208

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off and tagged door

091 F07 2919373379

1901370183 Boone,Debbie (407) 739-4344

307 Lake Blvd Jacqueline Chandler Jordon Campbell

091 F07 2696956991

4481047102 Casiano,Keith (407) 342-7712

205 MIRROR DR Batch System Robert Callahan

2018-10-03T19:07:37.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-06T14:34:13.000-05:00 M-SIO Water Miscellaneous Complaint

Debra called states that for the most part it looks like water line replacement is completed but she still has a pipe sticking up and sod has not been replaced. Is asking when this 

will be taken care of. Please tag door with info. If necessary Debra can be reached at 407-417-1515. Thank You (Linette-FL 9/6/18)|

2018-09-07T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

contractor still has to remove old pipe & then things will be restored- left tag with info ryan

Pick up tag and reconnect service. Diana Ferro 321-225-2350 Thanks Pennye|

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Turned on no leaks

091 F07 3675070991

5933514272 KELLY,DEBRA (407) 417-1515

303 FAIRWAY RD Linette Orengo Ryan Corey

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Start stop read 1380370 gl

091 F07 9662957078

9129186543 Ferro,Diana (321) 225-2350

113 FAIRWAY DR Pennye Merthie Robert Callahan

2018-09-06T15:54:29.000-05:00 M-RECON

MR ID: 450978635384, MR REMARK: BB Replaced meter box

091 F07 7680371742

2514286789 DALTON,JASON C (321) 282-8482

407 LAKE BLVD Courtney Cleveland Greg Liggons

2018-09-13T14:02:01.000-05:00 M-READ

Please get read and leave on for new . Jason 321-282-8482|

091 F07 0183783935

2546885898 Scinta,Karin (407) 687-7047

148 UPSALA RD Batch System Jordon Campbell

2018-09-23T19:00:59.000-05:00 MTRBBOX

|

2018-09-23T19:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Turned off and tagged door

091 F07 9741317484

8024457792 BALK WIGNALL,LEANNE (321) 696-9800

102 SUNSET DR Batch System Robert Callahan

2018-09-04T19:06:25.000-05:00 M-CUT

|

091 F07 9666818878

9129186543 Ferro,Diana (321) 225-2350

113 FAIRWAY DR Batch System Robert Callahan

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

8024457792 BALK WIGNALL,LEANNE (321) 696-9800

102 SUNSET DR Roslyn Lide-Miller Ryan Corey

2018-09-06T08:28:08.000-05:00 M-RECON

Please reconnect service, tag on door. Leanne Balk Wignall 321-696-9800........Roslyn|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

No tag and meter was already on when I arrived.

137 FAIRWAY DR Reginald Jerome Ryan Corey

2018-09-06T10:05:07.000-05:00 M-RECON

Reconnect customers service today.Customer will be available.Clarissa Winn at 321-274-2452.Thanks,Reggie|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

No tag on door reconnected service, meter was not spinning after ten gallons.

091 F07 9746392308

091 F07 8373787180

8931858413 Weatherby,Dana (407) 468-7264



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9986414619 Rodriguez.,Joshua (407) 601-8345

400 LAKE BLVD Roslyn Lide-Miller Robert Callahan

2018-08-23T10:19:01.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Michael Dixon 904-504-2066........Roslyn|DIXON,MICHAEL|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

400 LAKE BLVD Carl Crutchfield Robert Callahan

2018-08-24T13:01:55.000-05:00 M-ON

Obtain start read, turn on meter and leave on for new cust- Cust contact #Joshua, @ 9986414619/Carl Tag on door. VanessaB|RODRIGUEZ.,JOSHUA|

2018-08-27T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Read meter and left it on

091 F07 4704283735

2018-08-27T12:28:18.000-05:00 M-SIO Water Service Line Break

Customer is reporting water gushing by the meter. If necessary, Robert can be reached at (407) 328-4718 - Shonte|HARRELL,ROBERT E|

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Water was leaking from old pipes to meter. Contractor shut off old mains and leak stopped.... KEV

091 F07 4700884085

9986414619 Rodriguez.,Joshua (407) 601-8345

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Turned off and tagged door

091 F07 3379330516

3374000000 HARRELL,ROBERT E (407) 328-4718

108 ORANGE DR Shonte Campbell Kevin Cooper

Turned off and tagged door

091 F07 8370283169

8931858413 Weatherby,Dana (407) 468-7264

137 FAIRWAY DR Batch System Robert Callahan

2018-09-04T19:06:25.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-08-22T19:01:00.000-05:00 M-EXCHNG

|MALDONADO,MARIA|

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|FOLENDORE,DANIEL R|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Re read meter

091 F07 5829970275

8659989197 Hartley,Russle (407) 416-1310

206 FORREST DR Batch System John Allman

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Re read meter for billing there is a new meter here new meter #33889833 R:6070

091 F07 9486451838

9481810000 FOLENDORE,DANIEL R (407) 406-3163

405 LAKE BLVD Shelia Meacham Robert Callahan

2018-08-23T09:53:42.000-05:00 M-REREAD

Re read meter for billing

091 F07 6968339694

6964000000 PEARSON,LARRY (407) 323-9219

115 SUNSET DR Shelia Meacham Robert Callahan

2018-08-23T09:46:12.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|PEARSON,LARRY|

091 F07 9589076999

9581810000 LIBERTY,ANN (407) 221-0010

403 LAKE BLVD Shelia Meacham Robert Callahan

2018-08-23T10:01:28.000-05:00 M-REREAD

Read is out of line, lower than last two reads. Please confirm correct read for billing. Thanks Shelia|LIBERTY,ANN|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Turned off and tagged for new to apply for service



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

I spoke with the customer. He was confused about the boil water advisory for 8/21.

091 F07 3571863634

3575000000 Martin,Nancy (407) 416-1170

143 FAIRWAY DR Linette Orengo Greg Liggons

2018-08-17T13:47:24.000-05:00 M-SIO High or Low Pressure in the Water

Please check water pressure. Customer states it's been low all day. I emailed Josie/Isabel. (Linette-FL 8/17/18)|MARTIN,NANCY|

091 F07 7528094021

8446847967 RICE,MICHAEL (386) 748-6791

112 FAIRWAY DR Pennye Merthie

2018-08-20T08:43:58.000-05:00 M-SIO Water Quality

Please have ops supervisor call Michael Rice 386-748-6791 (contact customer) called in adv that his son has to call out of school with a sore throat and had to go to the 

emergency room and that he feels that it has to do with the water situation. Sent email to dispatch/ Josie, Isabel. Thanks Pennye|RICE,MICHAEL|

2018-08-20T20:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

8446847967 RICE,MICHAEL (386) 748-6791

112 FAIRWAY DR Pennye Merthie

2018-08-20T08:43:58.000-05:00 M-SIO Water Quality

Please have ops supervisor call Michael Rice 386-748-6791 (contact customer) called in adv that his son has to call out of school with a sore throat and had to go to the 

emergency room and that he feels that it has to do with the water situation. Sent email to dispatch/ Josie, Isabel. Thanks Pennye|RICE,MICHAEL|

2018-08-20T20:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

I spoke with the customer. He was confused about the boil water advisory for 8/21.

413 PINE DR Batch System John Allman

2018-08-22T19:01:00.000-05:00 MTRBBOX

|KOKE,SUSAN|

2018-08-22T19:01:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

MR ID: 435098553877, MR REMARK: BB replaced meter box

091 F07 7528094021

2018-08-22T19:01:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

MR ID: 582450902377, MR REMARK: MS meter is working fine

091 F07 4351381597

4350810000 KOKE,SUSAN (407) 302-2250



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3356861541 BUCKLEY,STEPHANIE (407) 687-7904

107 FAIRWAY DR Josephine Krell Kevin Cooper

2018-08-17T08:08:00.000-05:00 M-SIO No Water

112 BUNKER LN Linette Orengo Kevin Cooper

2018-08-17T08:21:09.000-05:00 M-SIO No Water

Please verify why there is no water. Tag door with findings. I emailed Josie/Isabel. (Linette-FL 8/17/18)|HARRIS,LINDA|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Low pressure\no water was due to us throttling the mains down to repair a leak on Sunset and Ridge Drive. The contractor turn off wrong valve with stop water from going to this 

area and once we got the calls we open the valve back to give them water again. Water was only off for a couple of minutes not long enough to issue a boil order. Informed 

091 F07 7467343981

2018-08-16T16:07:47.000-05:00 M-SIO Water Miscellaneous Complaint

Norman Boudreau @ 407-402-2241 called in and states there is a leak on Sunset between Ridge and Forest there is an orange cone that is ours over it and it is leaking again. 

This is the 3rd time calling and it is going into their street by their house. Please contact customer with any questions. Thank you, Cammy|LONGANECKER,KRISTIN|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Contractor ECO 2000 repaired the old 4'' ac line. That will be off line when we complete the tie ins. Jam

091 F07 5157245012

1860532718 Sawran,William (914) 330-4293

Please investigate why there is no water/ Thank you. VBrown Mr or Mrs Garrison 407-688-1206|GARRISON,DANIEL|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

shut wrong valve caused water off for short time explained to customer jam

091 F07 9015533229

5624585103 Longanecker,Kristin (321) 228-9542

105 RIDGE DR Cammy Iwinski John Marinelli

2018-08-17T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Don H. called out to Greg, in area. Checked out problem customer said it was better they working in the area earlier that day gl

091 F07 3386394113

7329105752 GARRISON,DANIEL (407) 688-1206

162 BUNKER LN Vanessa Brown John Marinelli

2018-08-17T08:07:47.000-05:00 M-SIO No Water



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-08-15T12:03:24.000-05:00 M-OFF

|LACKEY,LAWRENCE|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

MR ID: 285846381852, MR REMARK: changed out meter

091 F07 4985345254

7882527711 Osorio,Carmen (929) 293-6943

106 UPSALA RD Ewan Dehnert John Allman

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Low pressure\no water was due to us throttling the mains down to repair a leak on Sunset and Ridge Drive. The contractor turn off wrong valve with stop water from going to this 

area and once we got the calls we open the valve back to give them water again. Water was only off for a couple of minutes not long enough to issue a boil order. Informed 

091 F07 8341797819

1270769006 LACKEY,LAWRENCE (562) 822-7402

215 FORREST DR Batch System John Allman

2018-06-21T19:00:52.000-05:00 M-EXCHNG

Low pressure\no water was due to throttling the mains down to repair water line on Sunset and Ridge Drive. Contractor turned off wrong valve and once we got calls we turn the 

valve back on and they had water again. Water was not off long enough for a boil order. Informed customer... KEV

091 F07 6428926223

3559402043 THOMAS,GARY (407) 448-8450

106 FAIRWAY DR Ewan Dehnert Kevin Cooper

2018-08-17T08:11:25.000-05:00 M-SIO No Water

Please check premise as customer states no water. Brianne 321-696-2706. Thank you! Ewan CRA|WIGGINS,DAVID|

091 F07 6053390647

6055000000 RIVERS,SOMCHIT A (407) 732-8683

118 BUNKER LN Vanessa Brown Kevin Cooper

2018-08-17T08:26:18.000-05:00 M-SIO No Water

RIVERS,SOMCHIT A - Primary Phone Number: (407) 732-8683 ** Customer has no water. Please investigate. Thank you. VBrown|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

BUCKLEY,STEPHANIE - Primary Phone Number: (407) 687-7904 called to report no water please investigate -Josie|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Low pressure\no water was due to us throttling the mains down to repair a leak on Sunset and Ridge Drive. The contractor turn off wrong valve with stop water from going to this 

area and once we got the calls we open the valve back to give them water again. Water was only off for a couple of minutes not long enough to issue a boil order. Informed 



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

ECO2000 hooking up meters on new main left an adapter in yard customer hit adapter with mower wants to be compensated for damage sent to contractor to speak with the 

customer & make necessary arrangements jam

091 F07 7628477359

7621810000 Pippin,Anna (407) 314-6738

200 FORREST DR Linette Orengo John Marinelli

091 F07 3471989091

5058780567 Hummel,Kim (321) 279-1036

114 SUNSET DR Dominique Greenfield John Marinelli

2018-07-27T13:21:39.000-05:00 M-SIO Lawn Repair for Water Breaks

Timmy called stated that when they where replacing pipes they left a meter adapter in his yard & he ran over it with his tractor & would like to know about compensation for the 

repairs. He can be reached at 407-690-9835 or 321-279-1036. DG|HUMMEL,KIM|

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

4415000000 BUERK,JAMES (407) 324-5699

109 ORANGE DR Batch System John Allman

2018-07-22T19:01:04.000-05:00 MTRBBOX

|BUERK,JAMES|

2018-08-06T19:01:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

MR ID: 206039463425, MR REMARK: BB. Replaced meter box

214 VINEWOOD DR Reginald Jerome Greg Liggons

2018-08-07T15:11:21.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Ms. Renata marques at 407-619-4404.Thanks,Reggie|MARQUES,RENATA|

2018-08-13T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Final read tagged for new to apply read 1829120 gl

091 F07 4416864397

Please turn off, take final read, and tag for new. Thank you! Ewan CRA|VANBROEKHOVEN,JUSTIN|

2018-08-16T18:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned off meter hung tag for.new Customer

091 F07 7790379622

9556509867 VOGAN,ROBERT (407) 462-4705



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8162343261 GERENGER,JESSICA (407) 488-4267

220 HOMEWOOD DR Batch System Jeff A Metheney

201 MIRROR DR Jennifer Akers Ryan Corey

2018-07-05T10:28:17.000-05:00 M-RECON

Jose has paid in full and will be home if we can reconnect. He can be reached at 407-692-2763. Thanks Jen|MUNOZ,JOSE M|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not on when i left.

091 F07 8151592845

2018-07-18T12:54:14.000-05:00 M-SIO Water Quality

EASTERDAY,LANNY L - Primary Phone Number: 407-878-6171** Customer says water is always warm and it taste really bad. It has been that way for some months but it is 

really strong now. Metallic taste, please investigate. Thank you. VanessaB|EASTERDAY,CAROL|

2018-07-18T20:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Talked to customer at house, cl2 1.4 ppm outside hose bib, clear and cool. House recently had plumbing overhaul, pipes abandoned under foundation and new lines routed to 

back of house and ceiling. Explained to her she would have to run water longer to get cool. Customer had obvious mold odors coming from under cabinets in kitchen, advised 

091 F07 6590816659

0317019005 Munoz,Jose M (407) 692-2763

|MEJIA,LUISA|

2018-07-22T19:01:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

MR ID: 779051304778, MR REMARK: MS. Changed out meter

091 F07 0948272094

0945000000 EASTERDAY,Carol (407) 878-6171

121 BUNKER LN Vanessa Brown Don Hasty

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

the old curbstop is leaking from old mains - will plug the old curbstop jam

091 F07 7794161486

9556509867 VOGAN,ROBERT (407) 462-4705

214 VINEWOOD DR Batch System John Allman

2018-07-22T19:01:04.000-05:00 M-EXCHNG

2018-07-25T13:55:09.000-05:00 M-SIO Water Service Line Break

Customer states that on the corner of Forrest Dr. and Sunset Dr. there is a puddle of water about 6ft wide 2-3 inches deep wants us to investigate. If necessary Anna can be 

reached at 407-314-6738. I emailed Vivian/Linda/Vicki/Deb (Linette-FL 7/25/18)|PIPPIN,ANNA|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Mrs. Engle 407-322-5394. She said that a meter and pipes were put in and when that was done we disconnected her spigot to the outside of the home and never reconnected it 

. Please investigate. Thanks|ENGLE,L G|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

called contractor ECO 2000 to check the house they hooked up the new service & install the new mains jam

091 F07 3263892335

3264000000 ALLISON,WENDY (407) 321-2155

2018-06-26T20:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

called Charlie with ECO 2000 to check Homewood out. they just installed the meters from doing the main install jam

091 F07 5375991570

5370810000 ENGLE,GERALD L (000) 322-5394

211 RIDGE DR Brittany Warembourg John Marinelli

2018-06-26T14:06:57.000-05:00 M-SIO General Investigation

Turned meter off and hung door tag. JSM

091 F07 0686764106

0680810000 Berrie,Shirley (407) 321-7437

205 HOMEWOOD DR Crystal Woolard John Marinelli

2018-06-26T15:43:07.000-05:00 M-SIO Water Service Line Break

Shirley called, (407) 321-7437, water pouring out of meter box and foam yucky stuff. Please ring doorbell.|BERRIE,SHIRLEY|

091 F07 6596285390

0317019005 Munoz,Jose M (407) 692-2763

201 MIRROR DR Batch System Jeff A Metheney

2018-07-04T19:09:14.000-05:00 M-CUT

|MUNOZ,JOSE M|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

2018-07-04T19:09:14.000-05:00 M-CUT

|KIMBALL,OTHO F|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Contractor that is replacing the water mains in the neighborhood Met with customer at house to find out where the problem area was. She showed him where the old blow off 

was located and he told her that they were going to remove that and dress up the area and put in new sod when the old mains were taken out. Kevin Cooper

091 F07 6961384866

6964000000 PEARSON,LARRY (407) 323-9219

091 F07 6191346710

6195000000 GREENLEE,SONJA (407) 321-1470

205 LAKE BLVD Pennye Merthie Kevin Cooper

2018-06-14T09:17:53.000-05:00 M-SIO Lawn Repair for Water Breaks

Sonja Greenlee 407-321-1470 (contact customer with results) called in adv that for the past 8 or 9 months we have been out there changing the water lines and that in the 

process we dug up a hold in her yard and there is a with a pipe sticking out of it the cust feels that it is a danger to others and want it filled in and lawn repaired. Sent email to 

2018-06-14T20:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

1270769006 LACKEY,LAWRENCE (562) 822-7402

215 FORREST DR Linette Orengo Kevin Cooper

2018-06-20T07:24:59.000-05:00 M-SIO Water Service Line Break

Customer states water meter is leaking & is stating it is not his responsibility to turn it off. States irrigation has been running since 2am. Please investigate as soon as possible. If 

necessary Lawrence can be reached at 562-822-7402. I emailed Josie/Isabel (Linette-FL 6/20/18)|LACKEY,LAWRENCE|

2018-06-20T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Coupling had split and was leaking where contractor had installed new line and set meter out front and tied customer line in. Contractor went and repaired leak and meter is not 

registering. Read is 1835680.

401 LAKE BLVD Batch System John Marinelli

2018-06-21T19:00:52.000-05:00 M-EXCHNG

|CURTIS,ANN|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

MR ID: 847923941820, MR REMARK: ML all new mains & services in Crystal area break was taken care of jam

091 F07 8347398114

2018-06-25T08:13:16.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|ALLISON,WENDY|

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Read meter. R-175530

091 F07 8472545153

0036180881 CURTIS,ANN (352) 702-7737

102 ORANGE DR Shelia Meacham Kevin Cooper



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

215 FORREST DR Pennye Merthie Kevin Cooper

2018-06-11T07:40:13.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Lackey phone#562-822-7402 called in adv that a new water line was to be hooked up on Friday, 06-08-2018 but it is not completed Per the customer the field tech used an 

elbow instead of a T Cust adv we dug a hole to attach to sprinkler system but that it was not the correct location and then we had to dig up more of his lawn but the elbow was 

2018-06-11T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Contractor is out there now working with the customer to fix and or repair anything the customer is needing to make plumbing and grass is the way it was before

091 F07 0354982003

2018-06-11T12:57:48.000-05:00 M-SIO Sewer Miscellaneous Complaint

Cust called states having back up of sewage in his master bed room. He informed this is been going on for last couple of weeks, since we have been doing work in the area. 

Can we have someone investigate. The cust contact Eli @ 321-439-3095/carl|ESPINOSA,ELI|

2018-06-11T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Call the customer and explain that we do not have sewer over in his area. He is on a septic tank and drain field. He stated that his back up started happening when they were 

putting in the new lines. I informed him that we are out in the right-of-way and should not be on his property causing any damages or anything to his septic tank or drainfield and 

091 F07 8349889095

1270769006 LACKEY,LAWRENCE (562) 822-7402

Please check meter box at premise as customer states it is leaking lots of water at meter and wants to be sure it is not at his side. Contact William 407-690-2062 with any 

questions. Thank you!! Ewan|VELILLA,ANGELICA|

2018-06-12T18:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

R~ 506570 The contractor made the tie in yesterday to the new service. May have been leaking since yesterday. Customer has used 3000 gallon since last reading. Contractor 

will dig up and repair line for customer. Spoke with the customer and told him the last time he used 3000 gallons of water his bill was $20 for the month I am formed him that his 

091 F07 9489124319

0523196030 ESPINOSA,ELI (321) 439-3095

130 UPSALA RD Carl Crutchfield Kevin Cooper

2018-06-12T20:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Issue was at neighbors house next-door at 113 sunset. Please review the field activity for today's date for 113 Sunset Kevin Cooper

091 F07 8076797972

8074000000 VELILLA,ANGELICA (407) 330-9095

113 SUNSET DR Ewan Dehnert Kevin Cooper

2018-06-12T13:40:00.000-05:00 MTRBBOX

115 SUNSET DR Jerrie Hoffman Kevin Cooper

2018-06-12T13:40:34.000-05:00 M-SIO Water Service Line Break

Please investigate report by Vickie 407-314-7265 that there is water all around the meter. Thanks. Jerrie NV|PEARSON,LARRY|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|RICE,MICHAEL|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

091 F07 0350167093

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

091 F07 7524674926

8446847967 RICE,MICHAEL (386) 748-6791

112 FAIRWAY DR Batch System Robert Callahan

2018-06-05T19:08:22.000-05:00 M-CUT

Turned on service got tag owner present

091 F07 7524674926

8446847967 RICE,MICHAEL (386) 748-6791

112 FAIRWAY DR Batch System Robert Callahan

2018-06-05T19:08:22.000-05:00 M-CUT

|RICE,MICHAEL|

091 F07 5723259400

5725000000 HILTON,ROBERT (407) 421-8413

124 FAIRWAY DR Sandra Soto John Allman

2018-06-07T10:47:14.000-05:00 M-RECON

Pick up tag and reconnect service, please, Thank you, Sandra|HILTON,ROBERT|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

6170431026 Brown,Clifford (407) 485-1805

102 BUNKER LN Sean Ashcraft John Allman

2018-06-07T12:43:29.000-05:00 M-ON

Turn on service customer will sign waiver. Sean|PATEL,NAINESH|

2018-06-08T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned on service customer was present no leaks



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Checked water pressure it was 55 customers toilets not working new service line was turned on by our contractor causing sediment to go into toilet valve ,valves were cleaned 

toilets working fine

091 F07 0182516175

7559460300 ALVAREZ,WINSTON (786) 280-6939

203 RIDGE DR Amber Melendez John Allman

2018-06-04T13:45:51.000-05:00 M-SIO High or Low Pressure in the Water

Customer reporting low pressure. Winston 786-280-6939 thanks, Amber|ALVAREZ,WINSTON|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

7976065334 KELSO,CHRISTINA (615) 593-5363

414 LAKE BLVD Jennifer Akers John Allman

2018-06-01T07:42:56.000-05:00 M-READ

Please take a reading and start for new. Christina can be reached at 615-593-5363. Thanks Jen|KELSO,CHRISTINA|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

124 FAIRWAY DR Batch System Robert Callahan

2018-06-05T19:08:22.000-05:00 M-CUT

|HILTON,ROBERT|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

091 F07 9952260216

2018-06-05T19:08:22.000-05:00 M-CUT

|PEACOCK,WILSON|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

091 F07 5723435751

5725000000 HILTON,ROBERT (407) 421-8413

6170431026 Brown,Clifford (407) 485-1805

102 BUNKER LN Batch System Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 LAKE BLVD Batch System Tony Goes

2018-05-21T09:00:16.000-05:00 M-ON

Waiver on efile . Please get read and turn on for new . Wolfram 407-452-9401|NOTHNAGEL,WOLFRAM|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Could not turn on water something is all inside the house tag door to have them call office when someone will be at the house Robert Callahan customer left sink on tg

2018-05-25T11:54:47.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|ALLISON,WENDY|

2018-05-26T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Reread meter for billing read 172660 gl

091 F07 9951543485

7976065334 KELSO,CHRISTINA (615) 593-5363

Please take start read and leave on for new. If necessary Elise can be reached at 334-320-1277. (Linette-FL 5/25/18)|ALLEN,ELISE|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Start read 28910 gl

091 F07 3261408327

3264000000 ALLISON,WENDY (407) 321-2155

102 ORANGE DR Kimberly Bennett Greg Liggons

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Reread meter read 10020 gl

091 F07 9594728254

5357012483 VILLAR,JENNIFER (407) 590-1053

228 VINEWOOD DR Linette Orengo Greg Liggons

2018-05-25T10:05:38.000-05:00 M-READ

091 F07 1074469303

1070810000 MCADAM,LAWRENCE (407) 321-0376

213 RIDGE DR Kimberly Bennett Greg Liggons

2018-05-25T11:52:16.000-05:00 M-EXCHNG

New meter seems to have been installed please add info to premise so that customer can be billed. Kim|MCADAM,LAWRENCE|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read and leave on for new. Prior account has been scheduled for discon since 04/05/18 and is still on so the account needs to be adjusted as the new 

customer has been there on the account that should have been discon. Please follow up with Glenda Thompson with the read from today. Thank you 

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

kev read meter and left on new

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Turned on meter took read 561390 gl

091 F07 7070544134

8336366370 Silva,Jessica (330) 261-5598

119 FAIRWAY DR Vanessa Brown Kevin Cooper

2018-04-09T07:36:19.000-05:00 M-READ

Turn off and tag door Robert Callahan

091 F07 0354438777

6170431026 Brown,Clifford (407) 485-1805

102 BUNKER LN Amber Melendez Greg Liggons

2018-04-11T15:12:39.000-05:00 M-ON

Please turn on for new. Waiver on file. Wilson 407-949-2891 Thanks, Amber|PEACOCK,WILSON

091 F07 9950332056

7976065334 KELSO,CHRISTINA (615) 593-5363

414 LAKE BLVD Batch System Robert Callahan

2018-05-07T19:09:29.000-05:00 M-CUT

|VALADONIS,TAMRA|

2018-05-08T19:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

0523196030 ESPINOSA,ELI (321) 439-3095

130 UPSALA RD Linette Orengo Kevin Cooper

2018-05-15T15:49:04.000-05:00 M-SIO Lawn Repair for Water Breaks

Customer states a few wks ago UI dug up front yard without any prior notice. He wants to know when the grass will be replaced. Please call Eli ph# 321-439-3095. (Linette-FL 

5/15/18)|ESPINOSA,ELI|

2018-05-16T20:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Contractor will contact customer and repair sod after new water lines are installed and old water lines are taken out.

091 F07 9484376194



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

091 F07 9941490726

3423348570 MCWILLIAMS,JAMES (321) 377-7791

115 BUNKER LN Batch System John Allman

2018-03-21T19:03:19.000-05:00 M-EXCHNG

|MCWILLIAMS,JAMES|

2018-03-21T19:03:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

3293060418 QUINONES,JAIME (407) 230-1969

304 LAKE BLVD Lori Jones Greg Liggons

2018-03-23T08:46:02.000-05:00 M-NOREAD

Please read meter for billing. Thanks. LLJ|QUINONES,JAIME

2018-03-26T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Reread meter for billing read 1465500 gl

223 FORREST DR Lori Jones Greg Liggons

2018-03-23T08:51:30.000-05:00 M-NOREAD

Please read meter for billing. Thanks. LLJ|OTIS,NOBUE|

2018-03-26T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Reread meter for billing read 296600 gl

091 F07 3258505942

2018-04-02T11:32:49.000-05:00 M-OFF

Please get read and lock meter . Courtney|WALKER,SARAH

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Tagged and turned off meter for new read 561390 gl

091 F07 7458366254

9000569857 OTIS,NOBUE (407) 324-4173

091 F07 0354861846

6170431026 Brown,Clifford (407) 485-1805

102 BUNKER LN Courtney Cleveland Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

200 HOMEWOOD DR Eureka Butler Jeff A Metheney

2018-03-13T15:08:18.000-05:00 M-RECON

Please reconnect customer. Customer will be present. Eureka|

2018-03-13T00:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

2018-03-12T08:32:27.000-05:00 M-ON

Please take start read and turn on for new. Tag will be signed on the door. If necessary Keith can be reached at 407-342-7712. (Linette-FL 3/12/18)

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Turn on meter picked up tag no leaks Robert Callahan

091 F07 8484809730

8480810000 HILL,EARTHA (407) 529-5253

Keith is calling to report no water. Water was turned off on Friday 03/09, and he called to start service as of 03/13. He was advised per FA that meter was turned on but he still 

does not have water. He stated he checked his house valve and there is nothing wrong with it. He is requesting someone to come out ASAP to investigate. Ph# 407-342-7712.-

2018-03-15T20:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Went out to reconnect water meter was on read 676800 gl

091 F07 2698959856

4481047102 Casiano,Keith (407) 342-7712

205 MIRROR DR Linette Orengo Robert Callahan

2018-03-20T17:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Contacted contractor eco-2000 about irrigation they're going to take care of it

091 F07 2691672700

4481047102 Casiano,Keith (407) 342-7712

205 MIRROR DR Josephine Krell Greg Liggons

2018-03-15T11:48:51.000-05:00 M-SIO No Water

MR ID: 994143329519, MR REMARK: GF changed out meter

091 F07 7576450544

7571810000 LAVIN,JAMES (407) 302-1967

404 LAKE BLVD Eureka Butler John Marinelli

2018-03-19T12:57:35.000-05:00 M-SIO General Investigation

Please call customer James Lavin at 407-302-2967 concerning his irrigation system damage by crew working. Eureka|LAVIN,JAMES



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Tagged and turned off non payment read 122704 gl

091 F07 2699515897

4481047102 Casiano,Keith (407) 342-7712

205 MIRROR DR Batch System Greg Liggons

2018-03-05T19:11:14.000-06:00 M-CUT

Tagged and turned off meter for non payment 371450gl

091 F07 8486717345

8480810000 HILL,EARTHA (407) 529-5253

200 HOMEWOOD DR Batch System Greg Liggons

2018-03-07T19:07:38.000-06:00 M-CUT

|

091 F07 0184618594

7559460300 ALVAREZ,WINSTON (786) 280-6939

203 RIDGE DR Batch System Greg Liggons

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

7559460300 ALVAREZ,WINSTON (786) 280-6939

203 RIDGE DR Shonte Campbell Greg Liggons

2018-03-08T14:17:38.000-06:00 M-RECON

Please reconnect service, customer present - Shonte|

2018-03-08T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Turned on meter yesterday read 371450gl

Reconnected service and took read. JSM

091 F07 0186613477



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

091 F07 1152028034

2451069543 Jaspe,Monica (407) 960-8985

219 FORREST DR Josephine Krell

2018-02-16T10:08:51.000-06:00 M-READ

Take start read and leave on for new-Josie

8635000000 LEGETTE,CECIL G (407) 323-3724

148 BUNKER LN Shonte Campbell Greg Liggons

2018-02-27T09:00:50.000-06:00 TMP-OFF

Please temp turn off for repair. Customer states plumber will come out around 08:00am if possible the customer is requesting someone to be out at 8am- Shonte|Went out to 

turn off meter customer said plumber had left already please create Fa to change out curb stop gl read934240

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

148 BUNKER LN Courtney Cleveland Tony Goes

2018-03-02T08:34:26.000-06:00 M-SIO General Investigation

Customer had plumber come out and found that the shut off valve at the meter is broken . Custom needs this valve fixed so plumber can complete job . Mrs. Legette 407-256-

0366|

2018-03-02T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Shut off meter for customer hung tag customer was not present tg

091 F07 8631063703

2018-03-02T13:05:55.000-06:00 M-SIO General Investigation

Mrs. Legette called on 2-28 for a temp water shut off for repairs. Plumber had already left but there is a note on that FA to create an FA to fix Curb Stop. I am sending this over 

to call her at 407-256-0366. She also called in this morning to just inquire about that and we turned water off again. She said "Johnnie" called her to say will come right back out 

2018-03-02T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Spoke with customer plumber has not been back service is on no leaks customer has my number said would call when plumber comes back tg

091 F07 8635341962

8635000000 LEGETTE,CECIL G (407) 323-3724

2018-03-06T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Tagged and turned meter off for non payment read 676790gl

091 F07 8632413711

8635000000 LEGETTE,CECIL G (407) 323-3724

148 BUNKER LN Jennifer Akers Tony Goes



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

407 LAKE BLVD Josephine Krell

2018-02-07T13:30:41.000-06:00 M-SIO Water Main Break

2018-02-06T19:07:43.000-06:00 M-CUT

2018-02-13T19:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Tagged and turned off meter 22820 gl...

091 F07 7688939222

2514286789 DALTON,JASON C (321) 282-8482

Pick-up Tag and reconnect service....Thanks, Roslyn

2018-02-13T20:00:00.000-06:00 2018-02-13T12:00:00.000-06:00 Completed

Turned on and tag gl...

091 F07 9591306292

5357012483 VILLAR,JENNIFER (407) 590-1053

228 VINEWOOD DR Batch System

2018-02-19T20:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

called the contractor to call customer to replace the mail box    jam

091 F07 9593087110

5357012483 VILLAR,JENNIFER (407) 590-1053

228 VINEWOOD DR Roslyn Lide-Miller

2018-02-13T10:33:18.000-06:00 M-ON

Start read leave on 25710 gl..

091 F07 2295739193

7487679921 HOLLOWAY,JANICE (407) 790-9527

112 SUNSET DR Pennye Merthie

2018-02-19T14:17:39.000-06:00 M-SIO General Investigation

Janice Holloway 407-790-9527(please contact customer) @112 SUNSET DR called in adv UI was  in her neighborhood changing out water pipes 2 wks ago mailbox was 

destroyed that she was told by the worker not to worry that we will replace your mailbox. Cust adv that she has not heard from anyone. Sent email to dispatch/Josie, Isabel, cc: 

2018-02-22T18:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-01-24T18:00:00.000-06:00 2018-01-25T12:00:00.000-06:00 Completed

Tagged door only couldn't find meter meter reader needs to mark meter so tech can find gl...

091 F07 7520467088

8446847967 RICE,MICHAEL (386) 748-6791

112 FAIRWAY DR Josephine Krell

2018-01-19T09:11:48.000-06:00 M-SIO Water Miscellaneous Complaint

Customer to pay tagged only gl 451520

091 F07 8479110340

0036180881 CURTIS,ANN (352) 702-7737

401 LAKE BLVD Amber Melendez

2018-01-23T10:42:09.000-06:00 M-OFF

Please take final read, lock and leave tag for new. Thanks, Amber

091 F07 7525329533

8446847967 RICE,MICHAEL (386) 748-6791

112 FAIRWAY DR Batch System

2018-02-06T19:07:43.000-06:00 M-CUT

2018-02-07T19:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

8446847967 RICE,MICHAEL (386) 748-6791

112 FAIRWAY DR Batch System

2018-02-06T19:07:43.000-06:00 M-CUT

2018-02-07T19:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Customer to pay tagged only gl 451520

Rosalie Flowers called to report water break across the street in front of the neighbor's house. She said there is water everywhere. Please investigate ph# 386-562-1899.-Josie

2018-02-07T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

no break, contractor flushing new mains and service lines.. informed customer.. kev

091 F07 7525329533



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

091 F07 4510521442

7505352677 Malloy,Aaron (407) 718-1482

111 ORANGE DR Jerrie Hoffman

7505352677 Malloy,Aaron (407) 718-1482

111 ORANGE DR Pennye Merthie

2018-01-03T15:34:37.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

2018-01-04T20:00:00.000-06:00 2018-01-04T12:00:00.000-06:00 Completed

Start read leave on read 620730 gl...

404 SUNSET DR Batch System

2018-01-10T09:00:15.000-06:00 M-READ

2018-01-11T18:00:00.000-06:00 2018-01-12T12:00:00.000-06:00 Completed

Start read leave on 336445 gl

091 F07 4515043587

2018-01-19T09:11:48.000-06:00 M-SIO Water Miscellaneous Complaint

Michael Rice called regarding stakes that are in his yard, he states he will be putting up a fence and needs to know what the stakes are, they are located inside property line. He 

is requesting a call with an explanation ph# 386-748-6791-Josie

2018-01-19T20:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

called customer the stakes are for the utility ROW  for new main install   kev

091 F07 0390773646

1951668226 LEAVENS,GEOFFERY (407) 709-0366

Michael Rice called regarding stakes that are in his yard, he states he will be putting up a fence and needs to know what the stakes are, they are located inside property line. He 

is requesting a call with an explanation ph# 386-748-6791-Josie

2018-01-19T20:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

called customer the stakes are for the utility ROW  for new main install   kev

091 F07 7520467088

8446847967 RICE,MICHAEL (386) 748-6791

112 FAIRWAY DR Josephine Krell



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:112 SUNSET DR Zakia Bouldin

2017-12-14T12:11:43.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2017-12-15T00:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Final read leave on for new gl...read208210

091 F07 2296961699

7487679921 HOLLOWAY,JANICE (407) 790-9527

Reconnect customer service, Customer will be home. TP

2017-12-18T20:00:00.000-06:00 2017-12-18T12:00:00.000-06:00 Completed

Turned on meter gl...

091 F07 7491101723

2580402625 Briggs,Donald (321) 439-1668

212 FORREST DR Amber Melendez

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Final leave on meter gl...read 619920 gl....

091 F07 3442105828

3510401340 Epps,Dorothy (407) 304-0605

202 VINEWOOD DR Terence Pleasant

2017-12-18T09:10:49.000-06:00 M-RECON

Tagged only for new read 620730 gl...

091 F07 3225934674

1960443539 Gore,Nelia (917) 558-3957

229 SUNSET DR Sandra Soto

2017-12-18T10:42:46.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2018-01-02T09:57:56.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV

2018-01-03T20:00:00.000-06:00 2018-01-03T12:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-07T19:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

Tagged and turned off meter gl read 955430

091 F07 0394776333

1951668226 LEAVENS,GEOFFERY (407) 709-0366

Final read leave on gl..read 672110

091 F07 3445356439

3510401340 Epps,Dorothy (407) 304-0605

202 VINEWOOD DR Batch System

2017-12-06T19:09:43.000-06:00 M-CUT

091 F07 2697500536

4481047102 Casiano,Keith (407) 342-7712

205 MIRROR DR Carolyn McVicker

2017-12-08T11:26:59.000-06:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

2017-12-11T18:00:00.000-06:00 2017-12-13T12:00:00.000-06:00 Completed

4481047102 Casiano,Keith (407) 342-7712

205 MIRROR DR Batch System John Marinelli

2017-12-11T09:00:19.000-06:00 M-OFF

2017-12-11T18:00:00.000-06:00 2017-12-11T10:00:00.000-06:00 Completed

ALREADY HAS BEEN COMPLETED.AH

2017-12-11T08:31:23.000-06:00 M-SIO General Investigation

report that she has a Septic tank located in the front of her yard. Just wants to ensure no damage comes to it while we are out doing work in the neighborhood. Cust states tank 

is located between the flags. Janice can be reached at 407.790.9527

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

called ECO 2000 to explain what the customer stated about septic Tank  jam

091 F07 2690486938



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

091 F07 7465144593

3356861541 BUCKLEY,STEPHANIE (407) 687-7904

1425953184 WHITE,DARREN (407) 236-6204

402 SUNSET DR Yanet Garcia

2017-11-16T11:10:05.000-06:00 M-SIO General Investigation

Reconnect  tag signed.   Thank you, Janet/FL

2017-11-22T20:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

service has been reconnected      GL

404 LAKE BLVD Carolyn McVicker

2017-11-09T15:03:53.000-06:00 M-SIO General Investigation

Corner Lot....Since we began digging for laying new pipe, the irrigation in this zone is not working.  Please have Supr over the project contact James Lavin on 407-302-1967 on 

Friday.  All other irrigation zones are working fine.  Carolyn/FL

2017-11-27T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

called  ECO 2000 to check on his irrigation

091 F07 9392618617

2017-11-29T14:09:51.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

read meter but meter is already off at curbstop and house is being renovated. left of due to unknown if something in house is disconnected... kev

091 F07 7579730840

7571810000 LAVIN,JAMES (407) 302-1967

Take final read lock meter tag door for new customer. Sean

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

read meter turned off and tagged door for new to apply... kev

091 F07 9596651524

5357012483 VILLAR,JENNIFER (407) 590-1053

228 VINEWOOD DR Tina Richardson Frank Turner

404 SUNSET DR Sean Ashcraft Frank Turner

2017-11-27T09:57:27.000-06:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-06T14:04:12.000-06:00 M-READ

Take final read and leave on for new. Thank you, janet

2017-11-07T18:00:00.000-06:00 2017-11-07T12:00:00.000-06:00 Completed

Final and leave on gl...

091 F07 9275698257

2017-11-09T19:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

Turned off and tagged non payment gl...

091 F07 0187299726

2546885898 Scinta,Karin (407) 687-7047

148 UPSALA RD Yanet Garcia

2017-11-16T19:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

Tagged only couldn't find meter gl...talked to customer to pay bill

091 F07 9391341341

1425953184 WHITE,DARREN (407) 236-6204

402 SUNSET DR Batch System

2017-11-08T19:10:17.000-06:00 M-CUT

Read meter left on gl.....303150

091 F07 6592720132

0317019005 Munoz,Jose M (407) 692-2763

201 MIRROR DR Batch System

2017-11-08T19:10:17.000-06:00 M-CUT

107 FAIRWAY DR Isabel Ceballos

2017-11-15T14:59:49.000-06:00 M-READ

READ & LEAVE ON FOR NEW   /IC

2017-11-16T20:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-09T20:00:00.000-05:00 2017-10-09T12:00:00.000-05:00 Completed

Turned on meter gl...

091 F07 7526676926

Start read leave on gl...

091 F07 7526676926

8446847967 RICE,MICHAEL (386) 748-6791

112 FAIRWAY DR Carolyn McVicker

2017-10-09T08:39:27.000-05:00 M-RECON

Please reconnect today, 10/9.  Emailed Waiver.  Carolyn/FL  ***WAIVER REC'D AND E-FILED***  Carolyn/FL

091 F07 4700536029

7950298123 Gray,Barbara (412) 860-2380

105 VINEWOOD DR Josephine Krell

2017-10-13T11:20:27.000-05:00 M-READ

Take start read and leave on for new-Josie

2017-10-16T00:00:00.000-05:00 2017-10-16T12:00:00.000-05:00 Completed

3293060418 QUINONES,JAIME (407) 230-1969

304 LAKE BLVD Sean Ashcraft

2017-10-12T12:05:00.000-05:00 M-SIO General Investigation

Reads from 02/2017 to 08/2017 are very low now customer gets a bill for almost 11,000 gals and he knows that isn't correct is this do to a bad meter or us not reading meter 

please inform of the reason for low reads then high read on 09/2017. Sean

2017-10-16T20:00:00.000-05:00 2017-10-16T12:00:00.000-05:00 Completed

Reread meter no leaks gl...

106 ORANGE DR Batch System

2017-10-25T19:01:03.000-05:00 M-REREAD

MR ID: 927824663254, MR REMARK: LK

2017-10-25T19:01:03.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Reread meter gl...

091 F07 3252357357

9274000000 HARRELL,ROBERT E (407) 323-0906



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8446847967 RICE,MICHAEL (386) 748-6791

112 FAIRWAY DR Batch System

2017-10-04T19:08:16.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T00:00:00.000-05:00 Completed

Turned off meter gl...

118 UPSALA RD Yanet Garcia

2017-10-05T15:17:20.000-05:00 M-RECON

Reconnect customer home/tag signed   Thank you, Janet/FL

2017-10-05T20:00:00.000-05:00 2017-10-05T00:00:00.000-05:00 Completed

Turned on gl...

091 F07 7526980821

2017-10-05T10:02:37.000-05:00 M-RECON

Please reconnect services, pick up door tag. Thanks, Amber

2017-10-05T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

Meter on it was only tagged gl...

091 F07 3789403022

8749883128 Fernandez,Yadira (407) 923-2262

Please reconnect today, 10/9.  Emailed Waiver.  Carolyn/FL  ***WAIVER REC'D AND E-FILED***  Carolyn/FL

2017-10-09T20:00:00.000-05:00 2017-10-09T12:00:00.000-05:00 Completed

Turned on meter gl...

091 F07 7326447408

7321810000 BENITEZ,MARIA T (407) 314-1005

228 SUNSET DR Amber Melendez

8446847967 RICE,MICHAEL (386) 748-6791

112 FAIRWAY DR Carolyn McVicker

2017-10-09T08:39:27.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-04T19:08:16.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T00:00:00.000-05:00 Completed

Tagged and tuned off meter gl..

2017-10-05T19:00:00.000-05:00 2017-10-05T00:00:00.000-05:00 Completed

Turned off meter gl...

091 F07 3784254926

8749883128 Fernandez,Yadira (407) 923-2262

118 UPSALA RD Batch System

2017-10-05T19:00:00.000-05:00 2017-10-05T00:00:00.000-05:00 Completed

Tagged only gl...

091 F07 7526980821

8446847967 RICE,MICHAEL (386) 748-6791

112 FAIRWAY DR Batch System

2017-10-04T19:08:16.000-05:00 M-CUT

Tagged only talked to customer says she mailed checked gl...

091 F07 7320196328

7321810000 BENITEZ,MARIA T (407) 314-1005

228 SUNSET DR Batch System

2017-10-04T19:08:16.000-05:00 M-CUT

091 F07 2555110229

2550810000 BOYER,HARRY (407) 322-1424

301 FAIRWAY RD Batch System

2017-10-04T19:08:16.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-26T20:00:00.000-05:00 2017-09-26T12:00:00.000-05:00 Completed

meter is on tagged only gl..

Reread meter gl...

091 F07 0695723102

9460887960 LOVETT,DEBRA

216 SUNSET DR Zakia Bouldin

2017-09-26T12:50:33.000-05:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

091 F07 7870681041

5774908102 2018-3 IH BORROWER LP (844) 858-9920

208 FORREST DR Kimberly Bennett

2017-09-29T09:58:54.000-05:00 M-REREAD

Customer is about to be billed for 401,710 wanted to have reading rechecked before billing meter #30226542.

2017-09-29T18:00:00.000-05:00 2017-09-29T12:00:00.000-05:00 Completed

1951668226 LEAVENS,GEOFFERY (407) 709-0366

404 SUNSET DR Batch System

2017-09-26T19:01:33.000-05:00 M-WARN

MR ID: 526087078852, MR REMARK: MI

2017-09-29T19:01:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Unable to read gl..

228 VINEWOOD DR Yanet Garcia

2017-09-25T14:54:03.000-05:00 M-OFF

2017-10-02T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

Final tagged and turned off gl...

091 F07 0398286301

091 F07 9597575722

5357012483 VILLAR,JENNIFER (407) 590-1053



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7321810000 BENITEZ,MARIA T (407) 314-1005

228 SUNSET DR Whitney Stewart Robert Callahan

2017-09-11T11:06:54.000-05:00 M-SIO General Investigation

BENITEZ,MARIA T  called about acct, stated that she don't have no water. Customer can be reached 4073141005.

2017-09-11T20:00:00.000-05:00 2017-09-14T08:00:00.000-05:00 Completed

106 ORANGE DR Batch System

2017-09-26T19:01:33.000-05:00 M-WARN

2017-09-26T19:01:33.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

MR ID: 927529546932, MR REMARK: MI   debri arouind meter

091 F07 7322364636

2017-09-26T19:01:33.000-05:00 M-WARN

MR ID: 155595286184, MR REMARK: MI

2017-09-26T19:01:33.000-05:00 2017-09-29T12:00:00.000-05:00 Completed

Unable to read meter gl....

091 F07 9272232018

9274000000 HARRELL,ROBERT E (407) 323-0906

Josh stating pipe burst and water shooting out about 10ft behind his house; contact cust at (407)417-4125/ SASCHA

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

TAGGED DOOR TO CALL PLUMBER GL...

091 F07 1552402049

1551810000 RUSSI,DAVID T (407) 322-1599

221 HOMEWOOD DR Batch System

091 F07 7878687752

5774908102 2018-3 IH BORROWER LP (844) 858-9920

208 FORREST DR LaSascha Robinson

2017-09-26T08:02:21.000-05:00 M-SIO Water Service Line Break



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-07T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

2017-09-07T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Tagged only gl...

091 F07 9952487979

7976065334 KELSO,CHRISTINA (615) 593-5363

414 LAKE BLVD Batch System

2017-09-07T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Tagged only gl...

091 F07 9669939580

9129186543 Ferro,Diana (321) 225-2350

113 FAIRWAY DR Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

tagged only gl

091 F07 1708718524

6717724954 RIHANI,NAOUFAL (407) 429-1346

304 SUNSET DR Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

091 F07 0692960557

9460887960 LOVETT,DEBRA

216 SUNSET DR Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-07T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

low water pressure due to problem at water plant  RC



Resolution: Tagged only gl

315 Field Activities listed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0286981925 KAUTH,CAROL (309) 838-6486

9517 MULLIGAN LN Sabrena Cooper Bill Rowley

2020-10-19T12:28:54.000-05:00 M-ON

Please turn on service. Waiting for waiver. If needed Johnathan can be reached at 530 415 6116 SNC

2020-10-21T18:00:00.000-05:00 2020-10-21T13:54:00.000-05:00 Completed

On new read 287560

095 F2W 1374751722

2020-10-21T08:53:58.000-05:00 M-SIO Water Service Line Break

Please send a tech out to verify that AndreasB's leak was fixed.She applied for a fl leak adjustment.Her phone number is 215 262 2707.Thanks,Reggie

2020-10-22T20:00:00.000-05:00 2020-10-22T07:48:00.000-05:00 Completed

Leak repaired reading 266380

095 F2W 3233359566

8615053902 Clarkson,Jonatan (530) 415-6116

turn on the water for the Aldrideges they are snow birds.There phone numer is 309 697 6673.I saved the waiver in efile today Reggie

2020-10-23T20:00:00.000-05:00 2020-10-23T09:29:00.000-05:00 Completed

Meter on 72790

095 F2Y 9909975306

8223877512 BOKUNEWICZ,ANDREA (215) 262-2707

2451 PEAVINE CIR Reginald Jerome Bill Rowley

CMRP0008

10-29-2020 08:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 248, Subdivision: All, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

095 F2W 8400625212

3969479861 Aldridge,Valerie (309) 697-6673

1985 BIG CYPRESS BLVD Reginald Jerome Bill Rowley

2020-10-19T14:30:56.000-05:00 TMP-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

take final read for previous customer & leave on for new customer Barbara M. at 267 229 5421.Thanks,Reggie

2020-10-19T20:00:00.000-05:00 2020-10-19T08:02:00.000-05:00 Completed

Current read is 211790. Cr

095 F2W 9735871319

2020-10-19T20:00:00.000-05:00 2020-10-19T07:41:00.000-05:00 Completed

Went to residence and found no leak the indicator is sitting between the four and the five .The meter reader read up instead of the four this month. Could go either way 49840 or 

49850 all in how meter reader read the meter . Tried to contact customer left message on voicemail. Cr

095 F2Y 1972004086

4400789114 MCGARVEY,BARBARA (267) 229-5421

1684 BIG CYPRESS BLVD Reginald Jerome Chiris Raiford

2020-10-09T09:12:52.000-05:00 M-READ

Read 2080

095 F2Y 2627441965

7057401698 BATCHELLER,WILLIAM H (585) 314-0958

9437 ULTRA DR Kelly Hagan Chiris Raiford

2020-10-16T14:55:49.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, William Batcheller, can be contacted at ph 585.314.0958, 10 gals, used, on most recent bill, 

vacant property for months, wants to ensure no leak, thanks Kelly

095 F2X 6097465351

2911685519 Middleton,Alan (260) 579-5316

2198 Firestone Way Kelly Hagan Bill Rowley

2020-10-16T13:44:49.000-05:00 M-READ

Take Final read and leave on for new customer, Alan Middleton, Ph 260-579-5316 -Kelly

2020-10-20T18:00:00.000-05:00 2020-10-20T10:59:00.000-05:00 Completed

2129 CYPRESS CROSS DR Reginald Jerome Bill Rowley

2020-10-19T11:27:09.000-05:00 TMP-ON

The Kauths at 309 838 6486 are snowbirds and are asking for there water to be turned on at the street for 6 months.I saved the waiver in efile today already.Reggie

2020-10-20T20:00:00.000-05:00 2020-10-20T10:43:00.000-05:00 Completed

Water is on at curb off at house valve reading 234070



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

209730

095 F2Y 9599898297

095 F2W 6488800889

5108183271 PECK,NANCY (863) 337-6961

2410 MULLIGAN DR April Clark Bill Rowley

2020-10-13T08:55:40.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T14:11:00.000-05:00 Completed

6616321861 HALL,DONALD (631) 804-9194

9233 SPATTERDOCK CT Lucity User Chiris Raiford

2020-10-15T14:20:29.000-05:00 M-SIO General Investigation

2020-10-15T14:13:00.000-05:00 2020-10-15T14:20:00.000-05:00 Completed

Was able to repair leak. Cr

2878 PEAVINE TR Patricia Askia Steve Fuller

2020-10-13T12:58:52.000-05:00 M-READ

Take read and leave on for Walter as of 10/15/20 Thanks Patricia

2020-10-15T18:00:00.000-05:00 2020-10-15T15:28:00.000-05:00 Completed

Read and leave on read 402990

095 F2Y 3564591409

2020-10-06T15:06:02.000-05:00 M-READ

Take Final read and leave on for new customer, Dorothy Hedrick , ph 336-302-5804 -Kelly

2020-10-19T18:00:00.000-05:00 2020-10-19T07:54:00.000-05:00 Completed

Current read is 661450 left the meter on. Cr

095 F2Y 7041114555

8792119937 Hoja,Walter (705) 313-9049

9491849365 Hedrick,Dorothy (336) 302-5804

9944 KILLDEER LN Kelly Hagan Chiris Raiford



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9521 ROBELLINI CT April Clark Israel Rojas

2020-10-13T08:52:44.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T13:06:00.000-05:00 Completed

2020-10-13T08:58:21.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T13:16:00.000-05:00 Completed

095 F2X 5394099848

9496993825 Glessner,Todd (937) 367-4827

Please read meter for billing. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T13:01:00.000-05:00 Completed

Current read 502600

095 0108203693

8423838129 CYPRESS LAKES (863) 559-2406

2202 Firestone Way April Clark Israel Rojas

2020-10-14T18:00:00.000-05:00 2020-10-14T13:37:00.000-05:00 Completed

Current read is 594520

095 F2W 1106961469

1108810000 CYPRESS LAKES ASSOC (863) 815-5150

2313 LITTLE CYPRESS DR - CLUBHOUSE April Clark Chiris Raiford

2020-10-13T08:46:27.000-05:00 M-NOREAD

6123941890 LIKKEL,ELDON

9386 HOOSIER CIR April Clark Chiris Raiford

2020-10-13T08:57:14.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T13:45:00.000-05:00 Completed

Current read is 304250

2020-10-14T18:00:00.000-05:00 2020-10-14T13:50:00.000-05:00 Completed

Read 117140

095 F2Y 6854525354

2028280432 GIBSON,PAUL (863) 853-8239

9329 TOP FLIGHT DR April Clark Chiris Raiford

2020-10-13T08:22:11.000-05:00 M-REREAD

Current read 51560

095 F2W 5521623299

7727900933 Bieu,Loretta (863) 940-4250

2315 PUTT LN April Clark Bill Rowley

2020-10-13T07:57:33.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

095 F2Y 8058929798

6211330963 Weaver,Steven (859) 777-4915

2946 PEAVINE TR Mark Fry Chiris Raiford

2020-10-05T08:48:33.000-05:00 M-READ

Please take start read and leave meter on for new customer Steven Weaver, Ph#(859) 777-4915, thank you - csr-Mark

2020-10-14T18:00:00.000-05:00 2020-10-14T13:16:00.000-05:00 Completed

9087444175 HOFSTRA,MARSHA (863) 899-2645

9520 ROBELLINI CT April Clark Israel Rojas

2020-10-13T08:51:24.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T13:05:00.000-05:00 Completed

095 F2X 4492884032



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Current read 474360

095 F2Y 7275891725

7271510000 FALATEK,JOSEPH P (301) 876-2875

2984 PEAVINE TR April Clark Chiris Raiford

2020-10-13T08:35:05.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T13:24:00.000-05:00 Completed

3676410000 OGDEN,NORMAN (859) 223-6343

9361 TOP FLIGHT DR April Clark Chiris Raiford

2020-10-13T07:59:45.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T13:49:00.000-05:00 Completed

Current read is 328620

1861 BIG CYPRESS BLVD April Clark Chiris Raiford

2020-10-13T08:00:50.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T13:08:00.000-05:00 Completed

Current read 621270

095 F2Y 3677548998

2020-10-13T07:58:26.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T14:21:00.000-05:00 Completed

Current read is 44740

095 F2W 4609387041

4652755602 ROBBINS,GAIL (705) 538-1045

095 F2Y 6554046240

9717125721 Avart,Cynthia (217) 836-3207

2610 HERRING GULL PLACE April Clark Chiris Raiford



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

BIG CYPRESS BLVD CLUBHOUSE IRRIG April Clark Israel Rojas

2020-10-13T08:20:05.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T13:23:00.000-05:00 Completed

2020-10-13T08:05:06.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T13:30:00.000-05:00 Completed

Current read is 84560

095 F2W 5513547702

5518810000 CYPRESS LAKES 

ASSOCIATION,CLUB HOUSE

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T14:19:00.000-05:00 Completed

Current read 396270

095 F2Y 0415435147

1357644785 Greco,Joseph (863) 899-7534

9445 BIG APPLE LN April Clark Chiris Raiford

2020-10-14T18:00:00.000-05:00 2020-10-14T13:56:00.000-05:00 Completed

Current read is 197500

095 F2Y 3137068676

6924794913 CRABTREE,RUSSELL (863) 816-6543

2614 HERRING GULL PL April Clark Chiris Raiford

2020-10-13T07:56:06.000-05:00 M-REREAD

095 F2Y 5814316008

3818768998 TOKAS,BARTON (207) 266-3373

2486 SNOWY PLOVER DR April Clark Chiris Raiford

2020-10-13T08:39:51.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please read meter for billing. Thank you, April

2020-10-14T12:59:00.000-05:00 2020-10-14T13:01:00.000-05:00 Completed

2020-10-14T13:04:00.000-05:00 2020-10-14T13:04:00.000-05:00 Completed

095 F2X 5591837909

5793269484 Krieger,Steven S. (914) 804-4403

9512 ROBELLINI CT April Clark Israel Rojas

2020-10-13T08:53:39.000-05:00 M-NOREAD

Turned water on and spoke with customer. Cr

095 F2X 0594913735

1344859276 MARTIN,TREVOR (863) 399-2773

9516 ROBELLINI CT April Clark Israel Rojas

2020-10-13T08:42:16.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

095 F2W 1019222776

1017510000 SCHROEDER,ROBERT (863) 859-7329

2317 LITTLE CYPRESS DR Patricia Hardy Chiris Raiford

2020-10-02T09:30:36.000-05:00 TMP-ON

Customer will be arriving after noon and would like seasonal turn on after that. Diane 734-218-4037 Thanks, Patty

2020-10-14T18:00:00.000-05:00 2020-10-14T12:57:00.000-05:00 Completed

8416449087 WADDELL,RICKEY (412) 983-3315

2010 RED CEDAR DR April Clark Israel Rojas

2020-10-13T08:37:04.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T13:11:00.000-05:00 Completed

Re read meter 264800. Israel Rojas

095 F2X 3047615850



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

095 F2W 8953657467

8955410000 COOPER,CURTIS (863) 859-5028

2317 MULLIGAN DR Batch System Bill Rowley

2020-10-12T19:01:41.000-05:00 MTRBBOX

4412410000 GOVONI,DONALD (863) 859-2134

2017 RED CEDAR DR Batch System Bill Rowley

2020-10-12T19:01:41.000-05:00 M-EXCHNG

2020-10-12T19:01:00.000-05:00 2020-10-13T14:44:00.000-05:00 Completed

MR ID: 441299884533, MR REMARK: MS

9449 ULTRA DR Jerry Lazarre Bill Rowley

2020-10-02T13:43:55.000-05:00 TMP-ON

Please read meter and turn on. ***** Customer will be present *****. Point of contact is Marilyn at 716-940-6475. - Thank you - Jerry,CS

2020-10-13T20:00:00.000-05:00 2020-10-13T09:23:00.000-05:00 Completed

095 F2X 4416498923

2020-10-14T15:55:30.000-05:00 M-SIO Discolored Water

Donald (631) 804-9194 called to report discolored water and a puddle of water by the meter box, please investigate thank you Patricia

2020-10-14T00:00:00.000-05:00 2020-10-15T14:07:00.000-05:00 Completed

CL 2 was a 1.0 customer has a leak.SF

095 F2Y 4321368974

4326410000 BANAS,MARILYN (716) 940-6475

Re read meter. Israel Rojas

095 F2Y 3564835140

6616321861 HALL,DONALD (631) 804-9194

9233 SPATTERDOCK CT Patricia Askia Steve Fuller



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2198 Firestone Way Lucity User

2020-10-12T11:19:01.000-05:00 M-SIO Repair/Replace Meter Box

Box needs to be raised , do to grading on new home left the box in a low spot.Israel Rojas

2020-10-12T11:19:01.000-05:00 M-SIO Repair/Replace Meter Box

Box needs to be raised , do to grading on new home left the box in a low spot.Israel Rojas

2020-10-12T14:09:00.000-05:00 2020-10-12T11:25:00.000-05:00 Completed

Box was raised

095 F2X 6095363016

2911685519 Middleton,Alan (260) 579-5316

Box need to be raised

2020-10-12T14:14:00.000-05:00 Pending

Box was raised.

095 F2X 6098453465

2911685519 Middleton,Alan (260) 579-5316

2198 Firestone Way Lucity User Israel Rojas

2020-10-12T14:14:00.000-05:00 2020-10-12T11:25:00.000-05:00 Completed

Box was raised.

095 F2X 8059036919

5034019731 CYPRESS LAKES ASSOCIATES, 

LTD.

(863) 859-1431

2206 Firestone Way Lucity User

2020-10-12T11:19:01.000-05:00 M-SIO Repair/Replace Meter Box

MR ID: 112992331765, MR REMARK: BB

095 F2X 8056329510

5034019731 CYPRESS LAKES ASSOCIATES, 

LTD.

(863) 859-1431

2206 Firestone Way Lucity User Israel Rojas

2020-10-12T11:19:01.000-05:00 M-SIO Repair/Replace Meter Box

Box need to be raised

2020-10-12T19:01:00.000-05:00 2020-10-13T09:06:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-10-12T11:24:00.000-05:00 2020-10-12T11:25:00.000-05:00 Completed

Box needed to be raised up because the grass was put in after after meter was installed. Cr

095 F2X 4780274523

4780410000 CYPRESS LAKES ASSOCIATES

2194 FIRESTONE WAY Lucity User Chiris Raiford

2020-10-12T11:25:24.000-05:00 MTRBBOX

MR ID: 724200028961, MR REMARK: MS meter has already been change and a work order was created so this one is a duplicate

095 F2X 4688610256

4680410000 CYPRESS LAKES ASSOCIATES (863) 815-7709

2190 FIRESTONE WAY Lucity User Chiris Raiford

2020-10-12T11:25:23.000-05:00 MTRBBOX

095 F2W 7245814525

3403321869 Hayes,Ronald (603) 726-1356

2350 PUTT LN Batch System Israel Rojas

2020-10-12T19:01:41.000-05:00 M-EXCHNG

2020-10-12T12:24:00.000-05:00 2020-10-13T12:28:00.000-05:00 Completed

3403321869 Hayes,Ronald (603) 726-1356

2350 PUTT LN Lucity User Chiris Raiford

2020-10-12T13:25:42.000-05:00 M-EXCHNG

2020-10-12T13:19:00.000-05:00 2020-10-12T18:30:00.000-05:00 Completed

Changed out meter(last read 509250)and installed new meter(20694689) and duel check valve. Cr

2020-10-12T14:09:00.000-05:00 Pending

Box was raised

095 F2W 7242011712



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

095 F2X 8056153843

5034019731 CYPRESS LAKES ASSOCIATES, 

LTD.

(863) 859-1431

2206 Firestone Way Jacqueline Chandler Israel Rojas

2020-10-06T15:46:17.000-05:00 INSTLMTR

0430223280 CYPRESS LAKES ASSOCIATES, 

LTD.

(863) 859-1431

2210 Firestone Way Jacqueline Chandler Israel Rojas

2020-10-06T15:48:10.000-05:00 INSTLMTR

2020-10-09T18:00:00.000-05:00 2020-10-09T13:59:00.000-05:00 Completed

Install new meter . Israel Rojas

9906 CYPRESS LAKES DR Kelly Hagan Bill Rowley

2020-10-09T13:56:39.000-05:00 TMP-ON

Seasonal Turn On, Customers neighbor will be present , please call ahead. Peggy Dwyer, Ph 518-708-4671. thanks, Kelly

2020-10-09T20:00:00.000-05:00 2020-10-12T08:06:00.000-05:00 Completed

On read 206970

095 F2X 1389672559

2020-10-12T11:21:06.000-05:00 MTRBBOX

.

2020-10-12T11:17:00.000-05:00 2020-10-12T11:24:00.000-05:00 Completed

Box needed to be raised up because the grass was put in after after meter was installed. Cr

095 F2X 8921136466

8923410000 Masser,Victor R (847) 858-5448

2020-10-12T11:22:00.000-05:00 2020-10-12T11:25:00.000-05:00 Completed

Box needed to be raised up because the grass was put in after after meter was installed. Cr

095 F2X 6096404844

2911685519 Middleton,Alan (260) 579-5316

2198 Firestone Way Lucity User Chiris Raiford



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:9120 Sly Fox Loop Mark Fry Steve Fuller

2020-09-23T09:13:08.000-05:00 M-OFF

Please take final read and lock meter, Bruce Pallas 518.860-9601. Thank you Sheila E.

2020-10-08T18:00:00.000-05:00 2020-10-08T15:13:00.000-05:00 Completed

Turn off and lock read 280270

095 F2W 7386877222

2492716281 MORRISSEY,SCOTT (763) 742-6702

2020-10-08T18:00:00.000-05:00 2020-10-09T14:02:00.000-05:00 Completed

install meter 20552494

095 F2W 6895564378

8517740809 Debiec Pallas,Jone (863) 838-6503

2308 PRESTWICK PASS Sheila Edwards Bill Rowley

2020-10-08T20:00:00.000-05:00 2020-10-08T15:08:00.000-05:00 Completed

Turn on no leaks read 30520

095 F2X 6096609330

2911685519 Middleton,Alan (260) 579-5316

2198 Firestone Way Jacqueline Chandler Israel Rojas

2020-10-06T15:44:27.000-05:00 INSTLMTR

095 F2Y 8887713441

5888852704 LEONARD,SUSAN (863) 210-4499

2822 PEAVINE TR Kelly Hagan Steve Fuller

2020-10-07T14:25:36.000-05:00 TMP-ON

waiver on file, David Leonard at 716-440-3306 , seasonal Turn On request . -thanks, Kelly

2020-10-09T14:00:00.000-05:00 2020-10-09T14:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-10-06T20:00:00.000-05:00 2020-10-06T14:02:00.000-05:00 Completed

Pumped water out no leaks read 773460

095 F2X 5598414990

5012486972 BENDER,KIM (517) 896-7651

2136 SABAL PALM DR Kelly Hagan Bill Rowley

I grave a chlorine sample from standing water and No leaks, I spoke with customer and after looking around we found out that all rain gutters shoots from his house and the 

neighbors are draining to that are customer was fine with the results .IR

095 F2Y 4888825928

5149442661 HUGHES,TIMOTHY

1717 BIG CYPRESS BLVD Carl Crutchfield Bill Rowley

2020-10-05T09:20:45.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Timothy - 863-337-5050 -Carl

095 F2W 9287842575

9285410000 LAMKIN,JIM (863) 853-4418

2402 MULLIGAN DR Patricia Askia Israel Rojas

2020-10-07T09:12:55.000-05:00 M-SIO General Investigation

Jim : (863) 853-4418 called staying his front yard is really wet and constant draining to the street thinks there is a water line break or leak please investigate thank you Patricia

2020-10-07T14:26:00.000-05:00 2020-10-07T14:29:00.000-05:00 Completed

4680410000 CYPRESS LAKES ASSOCIATES (863) 815-7709

2190 FIRESTONE WAY Jacqueline Chandler Steve Fuller

2020-10-06T15:17:23.000-05:00 M-READ

Need turned on for Cypress Lakes Assc. waiver on file.

2020-10-07T18:00:00.000-05:00 2020-10-07T15:06:00.000-05:00 Completed

Turn on leak on their side turn back off and notified customer read 10

2020-10-07T12:49:26.000-05:00 M-READ

Please take start read and leave on for new customer MORRISSEY,SCOTT - Primary Phone Number: (763) 742-6702, thank you - csr-Mark

2020-10-08T18:00:00.000-05:00 2020-10-08T15:11:00.000-05:00 Completed

Read and leave on read 75050

095 F2X 4682387557



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

095 F2X 1412896858

6069484648 PITTMAN,JILL (248) 563-5747

5829536453 FOZARD,KAREN (519) 400-3565

2322 PUTT LN Lucity User Israel Rojas

2020-10-02T18:45:15.000-05:00 M-SIO General Investigation

Customer call to report a leak

2020-10-05T18:40:00.000-05:00 2020-10-05T15:05:00.000-05:00 Completed

On arrival box was full of water after pumping it out found leak on UI side will need to get a new fitting and repair leak.IR 10/2/20 Can you please check on Monday it just needs 

a new pvc fitting New gasket installed no leak meter read 134870

9948 KILLDEER LN Carl Crutchfield Steve Fuller

2020-10-05T14:52:36.000-05:00 M-SIO No Water

Customer report don't have any water - Can we please investigate - customer contact Edwin at 863-815-9382 - Carl

2020-10-05T20:00:00.000-05:00 2020-10-05T15:26:00.000-05:00 Completed

Customer house valve was off turn on all ok

095 F2W 6039676793

2020-10-02T09:04:54.000-05:00 CHK STAT

Please read meter to confirm leak repaired. John Bridges 913-912-0196...Thanks, Roslyn

2020-10-05T20:00:00.000-05:00 2020-10-05T15:24:00.000-05:00 Completed

Talked to customer verify no leaks

095 F2W 9839195473

9833510000 PUTNAM,EDWIN A (863) 815-9382

Turn on for new customer. Waiver on File , Kim Bender, Ph 517-896-7651 -thanks, Kelly

2020-10-06T18:00:00.000-05:00 2020-10-06T13:00:00.000-05:00 Completed

Turned meter on read 112960

095 F2X 3144260095

3275219820 Bridges,John (913) 912-0196

9694 CYPRESS LAKES DR Roslyn Lide-Miller Steve Fuller

2020-09-16T10:08:16.000-05:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-09-16T10:25:28.000-05:00 M-READ

Take start read for Linda 703-530-7071, leave on for new customer, Thank you, Sandra

2020-10-01T20:00:00.000-05:00 2020-10-01T16:00:00.000-05:00 Completed

Reading 495140

095 F2X 5159538595

5156510000 REDZANIC,FREDERICK (863) 815-5523

PLEAST TAKE START READ LEAVE ON FOR NEW -Teresa @ (586) 604-9515 . THANKS JANICE

2020-10-02T18:00:00.000-05:00 2020-10-02T12:48:00.000-05:00 Completed

Read 535320

095 F2W 8092338603

9030969990 Landwehr,Linda (703) 530-7071

2154 CYPRESS CROSS DR Sandra Soto Bill Rowley

2020-10-02T18:00:00.000-05:00 2020-10-02T12:25:00.000-05:00 Completed

Read 378130

095 F2W 2243173289

6712133757 SMITH,TERESA (586) 604-9515

2260 BIG CYPRESS BLVD Janice Williams Bill Rowley

2020-09-28T09:20:47.000-05:00 M-READ

Check water at outside faucet after bypassing softener clear no odor. Told customer to flush out their lines and call softener company. All ok cl2 2.0

095 F2W 5795262755

8865071678 HOLMES,STEPHEN (339) 222-2507

2439 BOGIE CIR Jennifer Akers Bill Rowley

2020-10-01T08:11:23.000-05:00 M-READ

Please take a reading and leave on for new. Stephen can be reached at 339-222-2507. Thanks and be safe Jen

2219 COMMON LOON DR Janice Williams Steve Fuller

2020-10-05T10:53:22.000-05:00 M-SIO Taste or Odor in the Water

Please check premise Mr. Pittman @(248) 563-5747 reports there is a terrible in the water. Please investigate, thank you - Janice

2020-10-05T18:00:00.000-05:00 2020-10-05T15:10:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-09-30T20:00:00.000-05:00 2020-09-30T07:55:00.000-05:00 Completed

Went and read meter (current reading 1053380) .Spoke with customer via phone call informed him that I didnt find a leak. Told him that he has used 6850 as of today. 

Recommend that he turn off the sprinkler system and see what happens. Cr

095 F2Y 7746223400

Raised box up . Cr

095 F2Y 9186119213

7927065754 LOCKWARD,THERESA (610) 428-3776

3006 PEAVINE TR Reginald Jerome Chiris Raiford

2020-09-29T11:49:23.000-05:00 HIBILL

Re read meter and check for leaks.Theresa Lockward at 610 428 3776.She disagrees wit the high usage.Her current bill shows over 10k gallons.Her neighbor two houses down 

only uses 800 gallons.Two people live in nth home.They have a sprinkler system that they use oncde a week for 15 minutes in 2 zones.They are retired too.Reggie

095 F2Y 6577809491

2826608645 Jorgensen,Joann (470) 715-6256

9364 TOP FLIGHT DR Lucity User Chiris Raiford

2020-09-30T13:40:34.000-05:00 MTRBBOX

2020-10-01T13:34:00.000-05:00 2020-10-01T15:12:00.000-05:00 Completed

8455536220 REVEILE,ADAM (407) 577-4623

1735 BIG CYPRESS BLVD Roslyn Lide-Miller Bill Rowley

2020-09-15T14:31:18.000-05:00 M-READ

Take final read and leave on for new. Adam Reveile 407-577-4623...Roslyn

2020-10-01T18:00:00.000-05:00 2020-10-01T15:33:00.000-05:00 Completed

Read 692630

9680 TROON CT Mark Fry Steve Fuller

2020-09-28T14:40:19.000-05:00 HIBILL

Customer REDZANIC,FREDERICK - Primary Phone Number: (863) 815-5523 stating high usage for the last 2 months, had plumber out and found no leaks, please re-read 

meter and check for leaks, thank you - csr-Mark

2020-10-01T18:00:00.000-05:00 2020-10-01T15:19:00.000-05:00 Completed

Went and spoke with customer found no leak .Asked customer to turn off timer for sprinkler. Will go back in two days to recheck ( current read 68440) current read is 68440 

used 150 gallons in two days. Back on track.

095 F2Y 7001634204



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:095 F2W 2929016654

1140108553 CYPRESS LAKES (863) 859-1431

9409 TOP FLIGHT DR Kaitlynn Gilbert Bill Rowley

2020-09-25T15:42:01.000-05:00 M-ON

please take start read and turn on for new customer WAIVER ON FILE thank you kg

2020-09-30T18:00:00.000-05:00 2020-09-30T13:18:00.000-05:00 Completed

Turn on water reading 036750

2006 RED CEDAR DR Batch System Chiris Raiford

2020-04-08T19:00:56.000-05:00 M-EXCHNG

2020-09-30T19:00:00.000-05:00 2020-09-30T12:06:00.000-05:00 Completed

MR ID: 693222514296, MR REMARK: MS Changed out meter(last read 449030)and installed new meter (20694541)and duel check valve(61/372-2004). Cr

095 F2Y 1595889708

2020-09-29T13:06:31.000-05:00 M-REREAD

Re read meter and check for leaks.Debbie Smith at 443 403 9665 (daughter) called to say that no one lives at the home and no water is being used.There meter is closed 

tothere neighbors meter and it was estimated during the last read.It was normally 237... or 238... The last read was 240... system estinate. from$38.00 to $54.00.Thanks,Reggie

2020-09-30T20:00:00.000-05:00 2020-09-30T12:28:00.000-05:00 Completed

Read meter no leaks 238270

095 F2X 6937960770

4248850546 TACKETT,NATHAN (863) 398-8494

Take final read for perevious customer & leave on for new customer Kathy Raynor at 602 295 3668.Thanks,Reggie

2020-09-30T20:00:00.000-05:00 2020-09-30T12:54:00.000-05:00 Completed

Meter read 117540

095 F2Y 0683638594

7193047124 HADDAWAY,ROBERT (443) 403-9665

9346 PURPLE MARTIN DR Reginald Jerome Bill Rowley

7956580712 RAYNOR,KATHY (602) 295-3668

2319 SNOWY PLOVER DR Reginald Jerome Bill Rowley

2020-09-08T08:12:53.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-04-08T19:00:56.000-05:00 M-EXCHNG

2020-09-30T07:00:00.000-05:00 2020-09-30T09:38:00.000-05:00 Completed

MR ID: 887936275073, MR REMARK: MS Changed out meter (last read 1265790)and installed new meter (20694539)and duel check valve(61/372-2004).Cr & BR

2020-09-30T12:49:00.000-05:00 Pending

095 F2X 8875543442

8870410000 THOMPSON,JOHN B (863) 815-5861

2165 FIRESTONE WAY Batch System Bill Rowley

2020-09-30T13:00:00.000-05:00 2020-10-01T15:12:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve. Cr

095 F2Y 1373497460

1376410000 LEACH,DORIS (248) 228-7625

9357 TOP FLIGHT DR Lucity User

2020-09-30T12:56:04.000-05:00 M-EXCHNG

Read meter and left on (last read 164980)

095 F2Y 9374101739

9031092903 Lopes,Vicki (209) 261-0059

9360 TOP FLIGHT DR Lucity User Chiris Raiford

2020-09-30T13:30:42.000-05:00 M-EXCHNG

4487794099 Bodrie,Dennis (734) 812-7734

2229 BIG CYPRESS BLVD Patricia Askia Chiris Raiford

2020-09-29T13:01:54.000-05:00 M-READ

Take read and leave on for Dennis, starting on 09/30/2020 Patricia

2020-09-30T18:00:00.000-05:00 2020-09-30T08:04:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-24T20:00:00.000-05:00 2020-09-24T13:04:00.000-05:00 Completed

363030

095 F2X 6700060322

6701410000 STUMBO,PHILIP (863) 370-6084

9536 CYPRESS LAKES DR Carl Crutchfield Bill Rowley

2020-09-23T12:18:29.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Philip at 863-370-6084 - carl

095 F2W 4623912720

3121938211 Dykstra,Joan (843) 833-3084

2221 BIG CYPRESS BLVD Kimberly Bennett Bill Rowley

2020-09-25T08:46:19.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-09-25T18:00:00.000-05:00 2020-09-25T10:13:00.000-05:00 Completed

0692659638 Wringht,Terry (863) 712-7641

2386 LITTLE CYPRESS DR Batch System Bill Rowley

2020-09-28T15:00:13.000-05:00 M-READ

2020-09-29T18:00:00.000-05:00 2020-09-29T11:49:00.000-05:00 Completed

Read meter left on62640

9362 PURPLE MARTIN DR Mark Fry Chiris Raiford

2020-09-28T09:16:08.000-05:00 HIBILL

Customer RIESETT,FREDERICK - Primary Phone Number: (706) 818-0027, states nobody lives in house and no irrigation, complaining of usage registering on meter, please re-

read meter and check for leaks, thank you - csr-Mark

2020-09-29T18:00:00.000-05:00 2020-09-29T12:18:00.000-05:00 Completed

Read meter (current read 244370) no leaks found. Cr

095 F2W 4609854198

095 F2Y 4502368048

7842520023 RIESETT,FREDERICK (706) 818-0027



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0822510000 STERNS,DONALD D (863) 868-5908

9125 SLY FOX LOOP Sabrena Cooper Bill Rowley

2020-09-22T14:19:06.000-05:00 M-SIO Repair/Replace Meter Box

Donald Sterns 863 868 5908 is reporting broken meter box. SNC

2020-09-23T20:00:00.000-05:00 2020-09-23T10:36:00.000-05:00 Completed

Replaced box lid

2207 COMMON LOON DR Batch System Israel Rojas

2020-01-09T19:00:55.000-06:00 M-EXCHNG

2020-09-24T11:45:00.000-05:00 2020-09-24T11:45:00.000-05:00 Completed

MR ID: 701089469005, MR REMARK: MS replace meter

095 F2W 0824070568

2020-09-23T14:28:27.000-05:00 M-READ

Take Final read and leave on for new customer, Joan Dykstra, ph 843-833-3084 -Kelly

2020-09-24T18:00:00.000-05:00 2020-09-24T12:59:00.000-05:00 Completed

Right and left on

095 F2X 7013639661

4857969565 BIANGO,PAUL (407) 460-4172

Please verify read as seasonal turn off in April, newest bill shows, 2500 gals used read at 429940 9/8/20, should reflect same read as April, 427440. thanks , Kelly

2020-09-24T20:00:00.000-05:00 2020-09-24T13:12:00.000-05:00 Completed

427440 Read meter

095 F2W 4629802395

3121938211 Dykstra,Joan (843) 833-3084

2221 BIG CYPRESS BLVD Kelly Hagan Bill Rowley

095 F2X 0562093304

1125385509 MCEWAN,JOHN (609) 231-3359

9654 CYPRESS LAKES DR Kelly Hagan Bill Rowley

2020-09-23T12:05:30.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-09-17T13:16:17.000-05:00 MTRBBOX

Karen 863-399-0220 or 863-853-9678 called, states shut off valve is located in bottom of meter pipe, hard to access, currently has small leak that will be repairing soon, 

plumber as well cust asking if we could move shut off valve to top for better access to turn off at time leak to be repaired, please investigate, Thank you, Sandra

2020-09-18T20:00:00.000-05:00 2020-09-21T09:25:00.000-05:00 Completed

2020-09-21T00:00:00.000-05:00 2020-09-21T13:12:00.000-05:00 Completed

MR ID: 663918619340, MR REMARK: MS Changed out meter (last read 347640) and installed new meter and duel check valve. Cr

095 F2W 8418218493

8413510000 HAMILTON,KAREN R (863) 853-9678

2030 BIG CYPRESS BLVD Sandra Soto Chiris Raiford

2020-09-21T19:00:00.000-05:00 2020-09-21T12:03:00.000-05:00 Completed

MR ID: 687669586795, MR REMARK: MS Changed out meter(last read 1267900)and installed new meter(20694688) and duel check valve. Cr

095 F2W 6630017241

6635410000 MIDDENDORF,JOHN F (814) 450-2602

9510 MULLIGAN LN Joanna Sanders Chiris Raiford

2020-06-30T16:10:14.000-05:00 M-EXCHNG

Meter reads 30410 no leaks detected.jw

095 F2X 6878817371

3218612996 BECK,LEWIS (863) 940-9023

9517 FOUNTAIN TER Batch System Chiris Raiford

2020-04-08T19:00:56.000-05:00 M-EXCHNG

095 F2X 7669699436

7578509274 Benigno,Vito (262) 358-0773

2137 HORSESHOE DR Mark Fry Jason Woods

2020-09-21T10:06:23.000-05:00 CHK STAT

Please checks status of premise and take new read and check for leaks, Benigno,Vito - Primary Phone Number: (262) 358-0773, thank you - csr-Mark

2020-09-22T18:00:00.000-05:00 2020-09-22T10:50:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-09-14T18:00:00.000-05:00 2020-09-14T15:35:00.000-05:00 Completed

Read meter and left on (last read 397450)

095 F2Y 1537673133

1223139921 TAYLOR,MIKE (317) 658-5501

9574 ANGLERS WAY Jerry Lazarre Steve Fuller

2020-09-08T14:55:46.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Mike at 317-658-5501. thanks, Jerry

095 F2Y 4765440335

5812867364 Tillet,Charlotte (317) 502-7381

2978 PEAVINE TR Yoleydis Gonzalez Chiris Raiford

2020-09-09T09:59:39.000-05:00 M-READ

Please take final read and leave on for new customer- Charlotte- 317-502-7381-Thank you!- CSR- Yoleydis

2020-09-16T20:00:00.000-05:00 2020-09-16T13:34:00.000-05:00 Completed

2236308755 EHLINE,MARILYN (989) 921-3305

9392 HOOSIER CIR Reginald Jerome Chiris Raiford

2020-09-15T15:49:40.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Marilyn Ehline at 989 921 3305.Thankls,Reggie

2020-09-16T20:00:00.000-05:00 2020-09-16T13:26:00.000-05:00 Completed

Read meter and left on (last read 166220)

9679 TROON CT Kaitlynn Gilbert Bill Rowley

2020-09-14T10:33:22.000-05:00 M-READ

Please take start read and leave on for new customer Dudley can be reached at 863-670-0825 thank you kg

2020-09-18T18:00:00.000-05:00 2020-09-18T15:51:00.000-05:00 Completed

Reading left on read 171050

095 F2Y 7003601319

Was able to turn value upwards. Cr

095 F2X 1050292403

8390297891 Dudley,Laurie (863) 670-0825



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8728810000 CYPRESS LAKES IRRG (863) 859-3805

SPATTERDOCK CT April Clark Steve Fuller

2020-09-11T09:38:44.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2305 PEAVINE CIR April Clark Steve Fuller

2020-09-11T09:44:27.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-14T18:00:00.000-05:00 2020-09-14T15:30:00.000-05:00 Completed

Reread meter read 191710

095 F2Y 8727158789

2020-09-11T09:23:19.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-14T18:00:00.000-05:00 2020-09-14T15:33:00.000-05:00 Completed

Reread read 165440

095 F2Y 2828878858

5556132047 HARRIS,RICHARD (734) 545-2265

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-14T18:00:00.000-05:00 2020-09-14T15:33:00.000-05:00 Completed

Reread read 165440

095 F2Y 6137367362

7357315063 Schmidt,Alice (815) 970-2802

9412 ULTRA DR April Clark Steve Fuller

Read and leave on read 118580

095 F2Y 6137367362

7357315063 Schmidt,Alice (815) 970-2802

9412 ULTRA DR April Clark Steve Fuller

2020-09-11T09:23:19.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-09-10T19:00:57.000-05:00 MTRBBOX

2020-09-10T19:00:00.000-05:00 2020-09-11T14:21:00.000-05:00 Completed

MR ID: 193746703603, MR REMARK: BB Replaced broken lid with a new lid.SF

095 F2Y 2925626956

5450954707 CORKILL,ELIZABETH (905) 448-0349

9464 BIG APPLE LN Batch System Steve Fuller

2020-09-10T19:00:00.000-05:00 2020-09-10T13:05:00.000-05:00 Completed

MR ID: 406740791977, MR REMARK: MS Changed out meter (last read 417700) and installed new meter(20694693) and duel check valve. Cr

095 F2Y 7804650347

7071207725 HARLIN,GRACEMARIE (917) 854-1130

9461 ULTRA DR Batch System Steve Fuller

2020-09-10T19:00:57.000-05:00 MTRBBOX

Took final read and left on (last read 6090). SF

095 F2Y 4069455032

4067410000 GARLAND,DAVID J (585) 747-4857

9319 HOOSIER CIR Batch System Chiris Raiford

2020-07-09T19:00:59.000-05:00 M-EXCHNG

095 F2Y 6080697853

2303836149 Newhouse,Randy (651) 528-2158

2355 Peavine Cir Patricia Hardy Steve Fuller

2020-09-10T10:24:24.000-05:00 M-READ

Please take final read and leave on for new. Randy 651-528-2158 Thanks, Patty

2020-09-11T18:00:00.000-05:00 2020-09-11T14:23:00.000-05:00 Completed

2020-09-14T18:00:00.000-05:00 2020-09-14T15:32:00.000-05:00 Completed

Reread read 143300



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Pressure was good on the hose bib out side the home , the problem is in side the home or at the water softener,customer was going to check a couple things. Israel Rojas

095 9543266480

9540910000 095 Cypress Lakes

095 Cypress Lakes Carl Crutchfield Israel Rojas

2020-09-09T13:40:46.000-05:00 M-SIO High or Low Pressure in the Water

095 F2Y 5895237401

4418077759 TONEY WOOLUM,TRICIA (863) 393-6959

9416 TOP FLIGHT DR Roslyn Lide-Miller Israel Rojas

2020-09-09T15:22:42.000-05:00 M-SIO High or Low Pressure in the Water

Customer report low water pressure. Please investigate. Tricia Toney Woolum 863-393-6959...Roslyn

2020-09-09T17:14:00.000-05:00 2020-09-09T17:14:00.000-05:00 Completed

7495275068 Keen,Charles (863) 937-9531

2274 CYPRESS CROSS LOOP Joanna Sanders Chiris Raiford

2020-06-30T16:11:51.000-05:00 M-EXCHNG

2020-09-10T00:00:00.000-05:00 2020-09-10T10:01:00.000-05:00 Completed

MR ID: 364054023325, MR REMARK: MS Changed out meter (last read 989730) and installed new meter(20694692) and duel check valve(61/372-2004). Cr

3006 PEAVINE TR Batch System Steve Fuller

2020-09-10T19:00:57.000-05:00 MTRBBOX

2020-09-10T19:00:00.000-05:00 2020-09-11T14:20:00.000-05:00 Completed

MR ID: 918355123633, MR REMARK: BB Replaced broken lid with a new lid.SF

095 F2X 3644449884

2020-09-10T19:00:00.000-05:00 2020-09-11T14:19:00.000-05:00 Completed

MR ID: 931068852269, MR REMARK: BB Replaced broken lid with new one.SF

095 F2Y 9189322365

7927065754 LOCKWARD,THERESA (610) 428-3776



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0822998236 Sandgren,John H (719) 761-2747

2415 SNOWY PLOVER DR Yoleydis Gonzalez Israel Rojas

2020-09-08T11:13:36.000-05:00 M-SIO General Investigation

2806 PEAVINE TR Janice Williams Steve Fuller

2020-09-09T11:50:11.000-05:00 M-SIO Odor in Sewer

Please check premise, Karen/Milton @ (609) 610-0086 states there is a foul smell coming from sewer, please investigate, thank you, Janice

2020-09-09T13:03:00.000-05:00 2020-09-09T13:03:00.000-05:00 Completed

Spoke with customer and told her to drain water heater cl2 was a 1.0 .sf

095 F2Y 9747580914

2020-09-09T10:10:57.000-05:00 M-SIO No Water

No Water reported since transfer on 9/8/20, read, please verify main ,not off. as mom on site unfamiliar with Valve, meter. Vito Benigno, ph 262-358-0773. thanks, Kelly

2020-09-09T13:04:00.000-05:00 2020-09-09T13:04:00.000-05:00 Completed

Spoke with customer , valve at on side of house was turn off.israel Rojas

095 F2Y 4695328927

0057527428 Citron,Milton (609) 610-0086

Take start reading for Marta 845-728-8753, leave on for new customer, Thank you, Sandra

2020-09-09T13:06:00.000-05:00 2020-09-09T13:23:00.000-05:00 Completed

Read and left on. SF

095 F2X 7663343766

7578509274 Benigno,Vito (262) 358-0773

2137 HORSESHOE DR Kelly Hagan Israel Rojas

2020-09-09T17:11:00.000-05:00 2020-09-09T17:13:00.000-05:00 Completed

Pressure was good on the hose bib out side the home , the problem is in side the home or at the water softener,customer was going to check a couple things. Israel Rojas

095 F2Y 4708994030

7553082581 Fraguada,Marta (845) 728-8753

9314 PURPLE MARTIN DR Sandra Soto Steve Fuller

2020-09-08T12:10:00.000-05:00 M-READ

Customer called advised having low pressure in the area - Can we please investigate - Carl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take final read and leave on for new customer- Vito- 262-358-0773-Thank you!- CSR- Yoleydis

2020-09-08T20:00:00.000-05:00 2020-09-08T14:49:00.000-05:00 Completed

Read and leave on read 303380

095 F2Y 6396362694

3032203969 Vaccaro,James (914) 334-9740

9448 MAX FLY DR Yoleydis Gonzalez Steve Fuller

2020-09-09T11:56:00.000-05:00 2020-09-09T11:58:00.000-05:00 Completed

On arrival both meter boxes were full of water ,I took a chlorine sample in front of customer and we didn't get anything,he was fine after that .then I pump out water in the box to 

double check to make share it wasn't a small leak ,after moving the meter a little bit I found a small drip coming from the valve fitting.i repair the fitting that was leaking customer 

095 F2X 7665686645

7578509274 Benigno,Vito (262) 358-0773

2137 HORSESHOE DR Yoleydis Gonzalez Steve Fuller

2020-09-02T15:58:17.000-05:00 M-READ

Customer is going to have landscape yard work done,he would like for u to raised box to ground level because the box is like 8 inches below dirt level. I am going to add another 

box so it can be at ground level ,I set up a time with landscaping person customer ok with resolution. Israel Rojas

095 F2X 0450819610

0450410000 SCHWARTZ,WILLIAM (863) 816-9361

2307 FIRESTONE CT Patricia Askia Israel Rojas

2020-09-09T08:28:37.000-05:00 M-SIO General Investigation

Elizabeth (863) 816-9361wife is disputing that the water was rain water and not a leak on 09/04/20 she is req to speak to a operations manger. She is extremely upset Please 

contact customer thanks Patricia

095 F2Y 4571712377

2800569109 Eddy,Mildred (315) 813-8670

2411 SNOWY PLOVER DR Yoleydis Gonzalez Israel Rojas

2020-09-08T11:20:13.000-05:00 M-SIO General Investigation

Please investigate-Customer requesting water meter box to be re-built - is working the landscaping and meter box goes deeper into the ground and need to be extended both 

ways. Contact- Mildred- 315-813-8670-Please call customer for better explanation- Thank you! CSR_ Yoleydis

2020-09-09T12:28:00.000-05:00 2020-09-09T12:29:00.000-05:00 Completed

Please investigate- Customer requesting water meter box to be re-built - is working the landscaping and meter box goes deeper into the ground and need to be extended both 

ways. Contact- John- 719-761-2747 Please call customer for better explanation- Thank you! CSR_ Yoleydis

2020-09-09T12:29:00.000-05:00 2020-09-09T12:30:00.000-05:00 Completed

Customer is going to have landscape yard work done,he would like for u to raised box to ground level because the box is like 8 inches below dirt level. I am going to add another 

box so it can be at ground level ,I set up a time with landscaping person customer ok with resolution. Israel Rojas



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Chlorine was ok ,nock on door no one answer , I tag door with findings.SF

095 F2X 0452723892

0450410000 SCHWARTZ,WILLIAM (863) 816-9361

2307 FIRESTONE CT Carl Crutchfield Israel Rojas

095 F2X 5590015567

6562339157 HUNTOON,PAUL (989) 295-2421

2230 FIRESTONE WAY Kelly Hagan Steve Fuller

2020-09-08T15:24:17.000-05:00 M-SIO Odor in Sewer

Strong Sewer Odor Present, Bathroom, by road, smell intolerable, Bedroom adjacent. Jean Huntoon, Ph 989.295.7090. Please investigate. Thanks, Kelly

2020-09-08T13:05:00.000-05:00 2020-09-09T13:05:00.000-05:00 Completed

3032203969 Vaccaro,James (914) 334-9740

9448 MAX FLY DR Patricia Hardy Steve Fuller

2020-09-08T12:39:13.000-05:00 M-SIO Water Miscellaneous Complaint

Customer suspects leak at meter because meter box is under water. James 914-334-9740 Please investigate. Thanks, Patty

2020-09-08T18:00:00.000-05:00 2020-09-08T14:44:00.000-05:00 Completed

No leak rain water Talked to customer

9305 TOP FLIGHT DR Mark Fry Steve Fuller

2020-09-03T12:59:19.000-05:00 M-READ

Please take start read and leave on for new customer Kevin Ruhl, Ph#(813) 695-6203, thank you - csr-Mark

2020-09-08T18:00:00.000-05:00 2020-09-08T14:48:00.000-05:00 Completed

Read and leave on read 68640

095 F2Y 6391032155

2020-09-08T08:44:18.000-05:00 M-SIO Clogged Sewer

Please investigate- Customer calling to report what appear to be sewer clogged- Contact- James- 914-334-9740- Thank you!CSR_ Yoleydis

2020-09-08T20:00:00.000-05:00 2020-09-08T14:46:00.000-05:00 Completed

No clogged sewer rain water sitting under house not our problem

095 F2Y 2646771907

8622403410 Ruhl,Kevin (813) 695-6203



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5842868823 CYPRESS LAKES (863) 559-2406

2117 HORSESHOE DR Alisha Greer Steve Fuller

2020-09-02T12:49:01.000-05:00 M-SIO Water Miscellaneous Complaint

Customer states that Ops advised him on 8/18 to contact Customer service for adjustment for unexplained water usage. He disputes usage. Please advise on how many 

gallons we are to provide adjustment for. Thanks Alisha CR

2020-09-02T08:00:00.000-05:00 2020-09-03T13:47:00.000-05:00 Completed

Talked to customer and explained he should not have credit coming because no leak was found and must have use water showing on meter. He said he did sometimes put 

sprinkler in yard and use thru outside faucet. Possibly where usage came from. No leaks read 235760

095 F2Y 4758125605

2020-09-02T07:08:40.000-05:00 HIBILL

Customer lives alone, no pool, irrigation same as last month, no water habit changes. Usage doubled from last month. Please re-read meter. Check and document leaks. Willard 

863-858-7513 Thanks, Patty Previous read 214410.

2020-09-03T18:00:00.000-05:00 2020-09-03T08:07:00.000-05:00 Completed

Upon arrival I noticed the leak indicator was turning. Spoke with customer and asked him to make sure all water was turned off. Then asked customer to check his bathrooms to 

see if he heard any water running. He noticed that one of his bathrooms was running. I told him to replace the flapper. He said he would call a plumber.(current read 222920). 

095 F2X 4468225076

6596030319 ISOLDI,EDNA (863) 337-4308

Please take start read for new customer and leave on. Thanks!

2020-09-04T00:00:00.000-05:00 2020-09-04T14:48:00.000-05:00 Completed

Read and leave on read 544270

095 F2X 8126022068

2801297810 Tompkins,Willard (863) 858-7513

9927 CYPRESS LAKES DR Patricia Hardy Chiris Raiford

2020-09-04T13:41:00.000-05:00 2020-09-04T13:42:00.000-05:00 Completed

Pump down box no leaks detected it was just rain water. Israel Rojas

095 F2W 8794536446

7581073230 Johnson,Mary (740) 357-0680

1844 BIG CYPRESS BLVD Tierra Love Steve Fuller

2020-08-28T13:42:21.000-05:00 M-READ

2020-09-04T11:58:01.000-05:00 M-SIO Water Service Line Break

Customer report leak at meter can we please investigate - Customer contact Elizabeth at 863-816-9361 - carl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please read meter and leave on for new customer. Point of contact is James at 715-207-1100 - Thank you - Jerry,CS

2020-09-01T18:00:00.000-05:00 2020-09-01T10:25:00.000-05:00 Completed

Read meter and left on (last read 30700). Cr

095 F2W 6684364004

3271985152 DOVE,JANELL (260) 316-2286

2020-09-01T18:00:00.000-05:00 2020-09-01T08:44:00.000-05:00 Completed

Unlocked meter and left on (last read 174320)

095 F2W 5488802558

0469974911 Marx,James (715) 207-1100

2322 WARBLER CIR Jerry Lazarre Chiris Raiford

2020-09-01T09:29:35.000-05:00 M-READ

Read meter and left on (last read 111520). CR

095 F2Y 7361469965

7596884745 NERBY,HILARY C (330) 487-5633

9340 TOP FLIGHT DR Tierra Love Chiris Raiford

2020-08-31T11:10:15.000-05:00 M-ON

Take final read and leave on for new customer. NERBY,HILARY C 330-487-5633 .Tierra Love. yes Waiver on file .

095 F2X 3499232185

6426699453 DELORENZO,ROBERT&VICKY (315) 663-7321

2230 COMMON LOON DR Yoleydis Gonzalez Chiris Raiford

2020-06-01T08:21:03.000-05:00 M-READ

Take final read and Leave On for new customer. Customer contact- Robert- 315-663-7321-CSR- Yoleydis

2020-09-01T20:00:00.000-05:00 2020-09-01T09:07:00.000-05:00 Completed

9363 Purple Martin Dr Jacqueline Chandler Chiris Raiford

2020-08-28T14:06:50.000-05:00 INSTLMTR

5/8 meter. Payment received. Install 09/02

2020-09-02T06:00:00.000-05:00 2020-09-02T10:24:00.000-05:00 Completed

Installed new meter (20694540).



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter reads 1017780 no leaks detected in box.jw

095 F2Y 7362320794

095 F2X 6216515304

6213410000 SMITH,LOIS (608) 792-5131

9557 CYPRESS TREE LN Patricia Hardy Jason Woods

2020-08-27T09:32:59.000-05:00 HIBILL

Customer disputing high bill. Premise empty since 2/2020. Please re-read meter. Check and document leaks. Lois 608-792-5131 Thanks, Patty Previous read 1017780.

2020-08-28T18:00:00.000-05:00 2020-08-28T15:04:00.000-05:00 Completed

8113098998 LaClaire,Megan (802) 274-3638

9552 CYPRESS LAKES DR Mark Fry Steve Fuller

2020-08-27T10:28:26.000-05:00 M-READ

Please take read and leave on for new customer Megan LcClaire, Ph#(802) 274-3638, thank you - csr-Mark

2020-08-31T18:00:00.000-05:00 2020-08-31T15:14:00.000-05:00 Completed

Read and leave on read 532840

9318 PURPLE MARTIN DR Lucity User Chiris Raiford

2020-09-01T10:14:59.000-05:00 MTRBBOX

Customer stop field tech and asked to look at meter box.

2020-09-01T10:10:00.000-05:00 2020-09-01T13:16:00.000-05:00 Completed

Changed out lid . Was split in the middle and was not supporting any weight. Cr

095 F2X 3418819857

2020-08-31T10:35:33.000-05:00 M-READ

Please take a reading and leave on for new. Janell can be reached at 260-316-2286. Thanks and be safe Jen

2020-09-01T18:00:00.000-05:00 2020-09-01T08:55:00.000-05:00 Completed

Read meter and left on (last read 163370)

095 F2Y 0024084748

8664481559 BROWNING JR.,GARY (513) 491-2377

2418 MULLIGAN DR Jennifer Akers Chiris Raiford



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

9913 CYPRESS LAKES DR Reginald Jerome Jason Woods

2020-08-24T15:22:46.000-05:00 M-ON

.Turn on for new customer Becky Higgins at 863 859 1431 Thanks,Reggie I saved the waiver in efile today.Reggie

2020-08-25T20:00:00.000-05:00 2020-08-25T13:51:00.000-05:00 Completed

Meter reads 598170 water is turned on.jw

095 F2W 7415590935

2020-08-21T08:34:58.000-05:00 M-READ

Please take start read and leave on for new customer Mr. Gerhart can be reached at 937-269-6817 thank you kg

2020-08-26T18:00:00.000-05:00 2020-08-26T13:53:00.000-05:00 Completed

Meter reads 726930 water is left on.jw

095 F2X 7098039297

0927955809 CYPRESS LAKES (863) 859-1431

Please read meter and leave on for new customer. Point of contact is Susan at 863-273-1527 - Thank you - Jerry,CS

2020-08-26T18:00:00.000-05:00 2020-08-26T15:29:00.000-05:00 Completed

Meter reads 40710 water is left on.jw

095 F2Y 1873398500

9495068926 Gierhart,Glenn (937) 269-6817

2304 SNOWY PLOVER DR Kaitlynn Gilbert Jason Woods

2020-08-27T18:00:00.000-05:00 2020-08-27T14:16:00.000-05:00 Completed

Meter reads 174320 water is turned off and locked, door tag left for new service.jw

095 F2X 8462247174

7938944880 Ellison,Susan (863) 273-1527

9652 TROON CT Jerry Lazarre Jason Woods

2020-08-21T09:41:08.000-05:00 M-READ

7596884745 NERBY,HILARY C (330) 487-5633

9340 TOP FLIGHT DR Jerry Lazarre Jason Woods

2020-08-26T09:00:30.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Cindy at 863-279-5921. Thanks, Jerry, CSR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-08-24T11:06:00.000-05:00 2020-08-24T13:28:00.000-05:00 Completed

Changed out meter(last read 663470)and installed new meter(20694627) and riser

2020-08-24T18:00:00.000-05:00 2020-08-24T08:05:00.000-05:00 Completed

Read and left on.(last read 91570).

095 F2W 2651045217

8823932774 PLATT,LYNNE (863) 816-6455

9993 JAYBIRD DR Lucity User Chiris Raiford

2020-08-24T11:10:00.000-05:00 M-EXCHNG

Hung door tag and locked meter off ( last read 101730).

095 F2Y 7736517633

4861200601 Giannetto,Stephen (863) 937-7301

9442 ULTRA DR Patricia Hardy Chiris Raiford

2020-08-18T12:53:39.000-05:00 M-READ

Please take final read and leave on for new customer. Stephen 732-727-5311 Thanks, Patty

095 F2W 7414190917

7029473677 PATT,CATHY (863) 670-6478

2112 MOORHEN CT Reginald Jerome Chiris Raiford

2020-08-20T08:35:26.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Mr. Guay Lambert at 863 999 5561.Thanks,Reggie

2020-08-24T20:00:00.000-05:00 2020-08-24T07:51:00.000-05:00 Completed

7029473677 PATT,CATHY (863) 670-6478

2112 MOORHEN CT Patricia Hardy Jason Woods

2020-08-24T12:54:35.000-05:00 M-ON

Please turn on for new customer. Cathy 863-670-6478 Customer in Ohio, neighbor at 2108 will be there. Please call with ETA. Thanks, Patty

2020-08-25T18:00:00.000-05:00 2020-08-25T14:59:00.000-05:00 Completed

Meter reads n. 101730 water is turned on.jw



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Went to resident checked for leaks was unable to locate a leak , but there is a leak. Leak indicator is moving. I recommend that she calls a plumber. Current read is 293800

095 F2X 0639218934

0633410000 SHERMAN,NANCY (863) 815-1876

9934 CYPRESS LAKES DR Alisha Greer Chiris Raiford

2020-08-19T12:41:55.000-05:00 HIBILL

Please re read meter and check for leaks. Nancy 863-815-1876 Customer states that she has no changes in her home and she isn't using water for lawn. last read 283620 

Thanks Alisha CR

2020-08-20T20:00:00.000-05:00 2020-08-20T09:00:00.000-05:00 Completed

5767482415 NUTTLE,MARK (240) 285-0625

9936 KILLDEER LN Kelly Hagan Chiris Raiford

2020-08-20T15:45:55.000-05:00 M-ON

Please call ahead, between 10-4pm est. Turn on for new customer. Customer will be present, Tom Cain, ph 863-859-1431, -thanks, Kelly

2020-08-21T18:00:00.000-05:00 2020-08-21T09:40:00.000-05:00 Completed

Turned water on.start read is 203080. Cr

9913 CYPRESS LAKES DR Jerry Lazarre Steve Fuller

2020-08-13T14:30:49.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Thomas at 813-355-1401 . Thanks, Jerry, CSR

2020-08-21T18:00:00.000-05:00 2020-08-21T13:24:00.000-05:00 Completed

095 F2W 0332529717

2020-08-20T09:57:50.000-05:00 VACANCY

illegal usage on vacant premise. Please tag for tenant to call to start service. Thank you, Lisa

2020-08-24T00:00:00.000-05:00 2020-08-24T09:41:00.000-05:00 Completed

Spoke with neighbor and she said that new customer is in New York and will not be back until after Thanksgiving 2020. Customer name is Noel Clarke phone number is 914-318-

6928. I called customer and left message on answering machine for him to call customer service today very important. CR

095 F2X 7099029945

0927955809 CYPRESS LAKES (863) 859-1431

095 F2Y 4623690034

4627410000 HELMAN,JOHN & BARBARA (863) 853-8903

9460 BIG APPLE LN Lisa August Chiris Raiford



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9397 TOP FLIGHT DR Batch System Chiris Raiford

2020-02-10T19:01:02.000-06:00 M-EXCHNG

2020-08-20T07:01:00.000-05:00 2020-08-20T14:16:00.000-05:00 Completed

MR ID: 219214337269, MR REMARK: MS Changed out meter (last read 751690)and installed new meter(20694658) and duel check valve. Cr

2020-08-20T09:09:51.000-05:00 M-EXCHNG

2020-08-20T09:06:00.000-05:00 2020-08-20T10:07:00.000-05:00 Completed

Changed out meter (last read 342480)and installed new meter. (20694659)

095 F2Y 2190066417

4721364269 LAVALLEE,JULIE M (613) 354-4709

Customer stated his water pressure has been decreasing all week and today he has no pressure. No active alerts found. Please investigate. Jerome 609-204-2840 Thanks, 

Patty

2020-08-20T18:00:00.000-05:00 2020-08-20T15:56:00.000-05:00 Completed

Check valve and valve was open all the way. I think the problem is hi filter. Steve

095 F2X 6706847197

6701410000 STUMBO,PHILIP (863) 370-6084

9536 CYPRESS LAKES DR Lucity User Chiris Raiford

2020-08-20T20:00:00.000-05:00 2020-08-20T08:18:00.000-05:00 Completed

Current read is 342480. Cr

095 F2Y 9283723481

0545837970 MORELAND,JEROME (609) 204-2840

2502 Snowy Plover Dr Patricia Hardy Steve Fuller

2020-08-20T14:58:23.000-05:00 M-SIO High or Low Pressure in the Water

095 F2X 6709782811

6701410000 STUMBO,PHILIP (863) 370-6084

9536 CYPRESS LAKES DR Shanika Wright Chiris Raiford

2020-08-19T10:32:15.000-05:00 M-REREAD

Customer is requesting for someone to come out to read his meter - He is trying to monitor his daily usage and not able to read the last couple of digits due to a issue on the 

glass. A HBC was recently completed also on 8/18- Philip Stumbo 863-370-6084. SW



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Customer's usage went up over 5,000 gal. Senior citizen, lives alone, no pool, no irrigation. Please re-read meter. Check and document leaks. Previous read 337130. Phillip 863-

370-6084 Thanks, Patty

2020-08-18T18:00:00.000-05:00 2020-08-18T15:27:00.000-05:00 Completed

2020-08-18T20:00:00.000-05:00 2020-08-18T15:31:00.000-05:00 Completed

Check for leaks no leaks read 129930. Talk to customer bill shows 80 gals and then 0 usage on Prior months

095 F2X 6703555751

6701410000 STUMBO,PHILIP (863) 370-6084

9536 CYPRESS LAKES DR Patricia Hardy Steve Fuller

2020-08-17T12:19:55.000-05:00 HIBILL

Turn on no leaks read 303900

095 F2X 4438170495

9367687706 MORRIS,KATHLEEN (309) 360-2739

9509 TROON LN Jennifer Akers Steve Fuller

2020-08-17T09:59:51.000-05:00 HIBILL

Can we please reread and check for leaks? Kathleen being billed for over 6000 gallons but I told her previous bill is for 0 usage. The reading on 8-5 is 127520. Thanks and be 

safe Jen

095 F2W 5798707640

8865071678 HOLMES,STEPHEN (339) 222-2507

2439 BOGIE CIR Patricia Askia Steve Fuller

2020-08-18T15:07:06.000-05:00 M-ON

Take read and start for Becky @@waiting on waiver @@ thanks Patricia

2020-08-19T18:00:00.000-05:00 2020-08-19T14:31:00.000-05:00 Completed

2555897855 BURGESS,ROCHELLE (863) 583-4224

9463 MAX FLY DR Joanna Sanders

2020-08-20T16:28:40.000-05:00 M-EXCHNG

2020-08-20T00:00:00.000-05:00 Completed

Changed out meter(last read 576750)and installed new meter (20694660)and duel check valve . Cr

095 F2Y 7225914927



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

095 F2Y 4610313147

7179166640 CYPRESS LAKES (863) 559-2406

2526 SNOWY PLOVER DR April Clark Chiris Raiford

2020-08-12T12:10:36.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-13T18:00:00.000-05:00 2020-08-13T13:57:00.000-05:00 Completed

8423838129 CYPRESS LAKES (863) 559-2406

2202 Firestone Way April Clark Chiris Raiford

2020-08-12T11:49:21.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-13T18:00:00.000-05:00 2020-08-13T14:20:00.000-05:00 Completed

Current read is 60. Cr

2208 PAR CIR Sabrena Cooper Steve Fuller

2020-08-03T15:13:38.000-05:00 M-READ

Please take read and leave on for new. If needed Robert can be reached at 860 985 2361 SNC

2020-08-17T18:00:00.000-05:00 2020-08-17T14:37:00.000-05:00 Completed

Read and leave on read 71850

095 0106124086

2020-08-17T09:34:26.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer is disputing usage charges. Steven can be reached at 863 337 4308 SNC

2020-08-18T09:34:00.000-05:00 2020-08-18T15:35:00.000-05:00 Completed

Read meter check for leaks no leaks Talk to customer cannot explain usage. All seems ok

095 F2W 6451610319

6101553463 Suchenski,Robert (860) 985-2361

Read meter check for leaks no leaks read 342370. Talk to customer believe flapper valve on his toilet has been leaking. He said was going to repair

095 F2X 4461459395

6596030319 ISOLDI,EDNA (863) 337-4308

2117 HORSESHOE DR Sabrena Cooper Steve Fuller



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2441 BIG CYPRESS BLVD April Clark Chiris Raiford

2020-08-12T11:34:38.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-12T12:15:09.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-13T18:00:00.000-05:00 2020-08-13T13:51:00.000-05:00 Completed

Current read is 559050. Cr

095 F2W 6066784858

9822448031 BAER,PAULA (863) 397-0896

Please read meter for billing. Thank you, April

2020-08-13T18:00:00.000-05:00 2020-08-13T09:39:00.000-05:00 Completed

Current read is 714920. Cr

095 F2Y 9347472737

4831801263 Laman,Dennis (863) 816-5147

9472 ULTRA DR April Clark Chiris Raiford

2020-08-13T18:00:00.000-05:00 2020-08-13T10:07:00.000-05:00 Completed

Current read is 257240

095 F2Y 2991876807

3613014259 Hostutler,Jennifer (863) 815-5402

2377 PEAVINE CIR April Clark Chiris Raiford

2020-08-12T11:51:45.000-05:00 M-NOREAD

Current read is 130600. Cr

095 F2W 8012517504

8015510000 CHILDS,SHELDON R (863) 815-8406

9820 GRACKLE LOOP April Clark Chiris Raiford

2020-08-12T12:14:12.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: take final read for previous customer and leave on for new customer Myra Jardine at 209 402 0922.Thanks,Reggie

2020-08-13T11:00:00.000-05:00 2020-08-13T13:24:00.000-05:00 Completed

Was able to install riser. Cr

095 F2X 1258632186

0209562646 JARDINE,MYRA (209) 402-0922

9734 CYPRESS LAKES DR Reginald Jerome Steve Fuller

2020-08-11T12:49:42.000-05:00 M-READ

Current read is 184350. Cr

095 F2W 8019536684

8015510000 CHILDS,SHELDON R (863) 815-8406

9820 GRACKLE LOOP Lucity User Chiris Raiford

2020-08-13T10:15:21.000-05:00 MTRBBOX

Install riser.

095 F2W 9139174469

9135410000 CHARTRAIN,RAYMOND (863) 853-1095

9521 MULLIGAN LN April Clark Chiris Raiford

2020-08-12T11:19:26.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-13T18:00:00.000-05:00 2020-08-13T13:41:00.000-05:00 Completed

8098948562 Yeggy,Bobby (574) 360-8905

2867 SUNBIRD CT April Clark Chiris Raiford

2020-08-12T11:41:45.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-13T18:00:00.000-05:00 2020-08-13T09:49:00.000-05:00 Completed

Current read is 531310. Cr

2020-08-13T18:00:00.000-05:00 2020-08-13T13:32:00.000-05:00 Completed

Current read is 571380

095 F2W 6250042206



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

095 F2Y 1973436743

4400789114 MCGARVEY,BARBARA (267) 229-5421

1684 BIG CYPRESS BLVD Reginald Jerome Steve Fuller

2020-08-11T09:00:03.000-05:00 M-SIO General Investigation

8865071678 HOLMES,STEPHEN (339) 222-2507

2439 BOGIE CIR Patricia Hardy Steve Fuller

2020-08-11T13:37:57.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Gary 863-899-9154 Thanks, Patty

2020-08-12T18:00:00.000-05:00 2020-08-12T14:14:00.000-05:00 Completed

Turn off tag door read 303890

9936 KILLDEER LN Mark Fry Steve Fuller

2020-08-10T15:29:49.000-05:00 M-OFF

Please take final read and turn meter off and lock/tag for new to apply per current customer Jay Snyder, Ph#(630) 988-1702, thank you - csr-Mark

2020-08-12T18:00:00.000-05:00 2020-08-12T14:18:00.000-05:00 Completed

Turn off tag door read 203080

095 F2W 5790705034

2020-08-12T08:08:25.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report low pressure in entire home. There are not active alerts for the area. Point of contact is Linda at 860-388-1599. Thanks, Jerry

2020-08-12T20:00:00.000-05:00 2020-08-12T14:12:00.000-05:00 Completed

Remove and clean out check valve all ok. Read 313100

095 F2W 0336530715

5767482415 NUTTLE,MARK (240) 285-0625

2020-08-12T20:00:00.000-05:00 2020-08-12T15:19:00.000-05:00 Completed

Read and leave on read 61510

095 F2X 1236643373

9372845838 MANN,LINDA L (860) 388-1599

9524 CEDAR TREE LN Jerry Lazarre Steve Fuller



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2522 SNOWY PLOVER DR Lorie Mayeski Steve Fuller

2020-07-27T13:19:06.000-05:00 M-READ

2020-08-07T10:49:01.000-05:00 M-SIO Water Quality

Please check meter box it is filled with water. And replace meter cover. Milton 863 815 9274.

2020-08-07T15:24:00.000-05:00 2020-08-07T15:24:00.000-05:00 Completed

Spoke with customer and show her that There was no leak it was just rain water and I replace the lid that was broke. Israel Rojas

095 F2Y 5154320642

2721987220 LASTINGER,JOHN (863) 581-7749

2020-08-10T00:00:00.000-05:00 2020-08-10T15:11:00.000-05:00 Completed

MR ID: 417302652217, MR REMARK: MS Changed out meter(last read 849930)and installed new meter (20694663)and duel check valve .Cr

095 F2W 9974666048

9975510000 PILTZ,MILTON (863) 815-9274

2334 WARBLER CIR Ashley Cox Israel Rojas

2020-08-11T18:00:00.000-05:00 2020-08-11T14:28:00.000-05:00 Completed

Lift station off for smoke testing all ok

095 F2W 4175759499

2815993678 SULLIVAN,CONNIE (863) 606-5282

9414 BIRDIE CIR Joanna Sanders Chiris Raiford

2020-06-30T16:12:56.000-05:00 M-EXCHNG

Lift station was off for smoke testing all ok

095 F2W 4491973582

4495410000 HERRICK,ELEANOR A (863) 815-7649

1368 BIG CYPRESS BLVD Sheila Edwards Steve Fuller

2020-08-11T09:59:53.000-05:00 M-SIO General Investigation

Randy Summers at 919-418-7398 called to report our tower alarm is going off next door to this address. Please investigate. Thank you and be safe Sheila.

Mrs Westbrook at 863 858 3960 called to say that there was a loud alarm going off at the pump station next to there home.They already turne dit off.Did you want atech to go 

out and check it out? Thanks,Reggie

2020-08-11T20:00:00.000-05:00 2020-08-11T14:30:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-08-03T20:00:00.000-05:00 2020-08-04T15:14:00.000-05:00 Completed

Turned off water and locked meter tagged door. Cr last read 116900.

095 F2Y 9746077563

1084766860 ADAMS,DEE (360) 608-5546

2325 Peavine Cir Sandra Soto Steve Fuller

Turned off water and locked meter and tagged door. Last read 74390. Cr

095 F2X 8713747170

8714410000 Bigger,Joan (863) 853-3981

2235 COMMON LOON DR Jerry Lazarre Chiris Raiford

2020-07-31T08:47:40.000-05:00 M-READ

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Joan at 905-935-8810 . Thanks, Jerry, CSR

095 F2Y 0667136774

0668410000 POE,CAROL (863) 853-2108

1659 BIG CYPRESS BLVD Mark Fry Chiris Raiford

2020-08-03T09:19:11.000-05:00 M-OFF

Please take final read and turn meter off and lock/tag for new to apply, thank you - csr-Mark

2020-08-04T18:00:00.000-05:00 2020-08-04T06:53:00.000-05:00 Completed

7464123602 SHELL,DEBRA (317) 409-9568

9446 BIG APPLE LN Hayes Tiara Steve Fuller

2020-07-23T15:05:59.000-05:00 M-READ

Please take start read and leave on meter... Debra contact # 317-409-9568- Tiara

2020-08-05T00:00:00.000-05:00 2020-08-05T14:05:00.000-05:00 Completed

Read and leave on read 66060

Please obtain read and leave on for new. New is John Lastinger phone number 863-581-7749. Lorie

2020-08-06T18:00:00.000-05:00 2020-08-06T14:54:00.000-05:00 Completed

Read and leave on read 280770

095 F2Y 2516781142



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

095 F2W 1869189839

7770080592 CHRISTY,SAMUEL (863) 815-9506

2334 MULLIGAN DR Kelly Hagan Israel Rojas

0897744378 ZEHNER,CATHLYN (314) 486-1173

9484 BIG APPLE LN Kelly Hagan Steve Fuller

2020-07-31T07:32:45.000-05:00 M-READ

Take Final read and leave on for new customer, Cathlyn Zehner , ph 314-486-1173 -Kelly

2020-08-03T00:00:00.000-05:00 2020-08-03T12:15:00.000-05:00 Completed

Current read is 41070. SF

2946 PEAVINE TR Hayes Tiara Chiris Raiford

2020-07-31T11:37:44.000-05:00 M-READ

Please take start read and leave on meter.. Bridget contact # 512-971-4014- Tiara

2020-08-03T00:00:00.000-05:00 2020-08-04T07:15:00.000-05:00 Completed

Turned water on last read 50990

095 F2Y 1244737703

2020-07-24T14:01:26.000-05:00 M-READ

Please take read and leave on for new customer Joseph Hock, Ph#(631) 880-1755, thank you- csr-Mark

2020-08-03T00:00:00.000-05:00 2020-08-04T07:26:00.000-05:00 Completed

Read meter and left on last read 126580

095 F2Y 8053717280

6211330963 Weaver,Steven (859) 777-4915

Reread meter , check for leaks , last read 07/07 26220.000000, Usage: 1,770 gls in question for 12 days billing period, Dee can be reached at 360-608-5546, Thank you, 

Sandra

2020-08-03T14:27:00.000-05:00 2020-08-03T14:27:00.000-05:00 Completed

No leaks talked to customer and explained may be they are using more for irrigation than they think. Read 27940

095 F2W 6625289454

0163146137 Hock,Joseph (631) 880-1755

9912 KILLDEER LANE Mark Fry Chiris Raiford

2020-07-30T13:39:55.000-05:00 HIBILL



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-07-28T13:38:59.000-05:00 M-ON

Turn meter on for Karon 410-924-9888, **waiver on file, once calls in and sent to them, for signature, Thank you, Sandra

2020-07-29T18:00:00.000-05:00 2020-07-29T15:05:00.000-05:00 Completed

Turn on no leaks read 488260

095 F2Y 2554764944

9626817198 KING,JERRY (859) 409-1005

Please take final read and leave on for new customer. Paul 847-848-6581 Thanks, Patty

2020-07-31T16:17:00.000-05:00 2020-07-31T16:18:00.000-05:00 Completed

Read left on

095 F2X 9707249735

6153981406 Simmons,Karon G (410) 924-9888

9537 CYPRESS TREE LN Sandra Soto Steve Fuller

2020-07-31T16:18:00.000-05:00 2020-07-31T16:19:00.000-05:00 Completed

095 F2Y 4365441951

8301421222 Legner,Paul (847) 848-6581

9329 PURPLE MARTIN DR Patricia Hardy Israel Rojas

2020-07-21T13:04:58.000-05:00 M-READ

095 F2X 7010922304

4857969565 BIANGO,PAUL (407) 460-4172

2207 COMMON LOON DR Sandra Soto Israel Rojas

2020-07-20T07:55:43.000-05:00 M-READ

Take start read for Paul 407-460-4172, and leave on for new customer, Thank you, Sandra

2020-07-01T13:55:10.000-05:00 M-READ

Take Final read and leave on for new customer, Samuel Christy , ph 863-815-9506 -Kelly

2020-07-31T16:19:00.000-05:00 2020-07-31T16:20:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-07-24T12:27:00.000-05:00 2020-07-24T12:27:00.000-05:00 Completed

Read and left on. Israel Rojas

095 F2X 1111746723

1111410000 SINKIS,JOHN (863) 608-7175

Read and leave on read 40

095 F2W 3449902775

5340954972 HEILBRON,JOAN (570) 826-9148

2358 PUTT LN Reginald Jerome Israel Rojas

2020-07-23T09:42:02.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer Joan H. at 570 826 9148.Thanks,Reggie

095 F2X 6478379164

8135460381 Case,Brian (812) 850-0105

9677 CYPRESS LAKES DR Alisha Greer Steve Fuller

2020-07-15T12:37:04.000-05:00 M-READ

Please take start read and leave on for new customer Brian (812)850-0105 Thanks Alisha CR

2020-07-27T18:00:00.000-05:00 2020-07-27T15:43:00.000-05:00 Completed

4577874165 Bridgeman,Sharon (407) 697-3007

2392 Peavine Cir Shelia Meacham Steve Fuller

2020-07-28T08:58:43.000-05:00 M-REREAD

High usage. Need verified correct read for billing. Thanks Shelia

2020-07-28T18:00:00.000-05:00 2020-07-28T14:23:00.000-05:00 Completed

Leak on customer side plumber coming out to repair read 24370

9321 TOP FLIGHT DR Hayes Tiara Steve Fuller

2020-07-27T10:57:03.000-05:00 M-READ

Please take start read and leave on meter.. Jerry contact # 859-409-1005- Tiara

2020-07-28T18:00:00.000-05:00 2020-07-28T14:25:00.000-05:00 Completed

Read and leave on read 4520

095 F2Y 2872875256



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:095 F2W 7106614571

3567589653 PETRARCA,LINDA (401) 439-8979

2139 FIRESTONE WAY Joanna Sanders Chiris Raiford

2020-06-30T16:13:59.000-05:00 M-EXCHNG

2020-07-21T00:00:00.000-05:00 2020-07-21T09:21:00.000-05:00 Completed

MR ID: 486784302628, MR REMARK: MS Changed out meter(last read 684910)and installed new meter(20552489) and riser . Cr

2143 FIRESTONE WAY Lucity User Chiris Raiford

2020-07-21T09:45:28.000-05:00 M-EXCHNG

2020-07-21T09:24:00.000-05:00 2020-07-21T14:59:00.000-05:00 Completed

Changed out meter(last read 430940)and installed new meter (20694661)and duel check valve(2004 61/372).Cr

095 F2X 4869094922

2020-07-20T14:28:04.000-05:00 M-READ

Take Final read and leave on for new customer, Margaret Mulligan , ph 702-428-5148 -Kelly

2020-07-21T18:00:00.000-05:00 2020-07-21T07:42:00.000-05:00 Completed

Read meter and left on. Current read is 241300. Cr

095 F2X 6767218954

1805428593 CURRY,MARV (863) 937-3929

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Mrs Sinkis , can be contacted at ph 863-608-7175, 7/8/20 read 251740 (used 5570 gals 

used) thanks Kelly

2020-07-22T20:00:00.000-05:00 2020-07-22T15:22:00.000-05:00 Completed

Read meter check for leaks notified customer of very small leak on her side could not find cause of leak really small leak notified customer she may need to call plumber read 

252600

095 F2W 4272851695

1589699559 MULLIGAN,MARGARET (702) 428-5148

2350 WARBLER CIR Kelly Hagan Chiris Raiford

9546 CYPRESS LAKES DR Kelly Hagan Steve Fuller

2020-07-21T10:50:28.000-05:00 HIBILL



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-07-16T11:40:22.000-05:00 M-SIO Water Quality

Please contact Customer James Vaccaro Ph#(914) 334-9740 customer states that several people in the Lakeland area have gone to the doctors office and discovered there is 

water irritation on the skin, customers stopped taking showers and no irritation found. Please conduct a water quality test, thank you - csr-Mark

2020-07-16T18:00:00.000-05:00 2020-07-16T13:44:00.000-05:00 Completed

Meet with customer He has water softener, total cl2 before softener 3.2. After softener 0. Water clear no odor before softener. Customer complaints of itchy skin and odor 

coming from hot water.Explained to customer he may need to flush water tank. Told him that itchy skin should not be from our water and may need to check his softener.

095 F2Y 1163446311

Please take read and leave on for new customer Michael Kopenits, Ph#(806) 223-9508, thank you - csr-Mark

2020-07-16T18:00:00.000-05:00 2020-07-16T13:47:00.000-05:00 Completed

Read and leave on read 47950

095 F2Y 6393945186

3032203969 Vaccaro,James (914) 334-9740

9448 MAX FLY DR Mark Fry Steve Fuller

2020-07-17T18:00:00.000-05:00 2020-07-17T15:07:00.000-05:00 Completed

Read meter check for leaks no leaks customer said they just put new sod down. Read 797180

095 F2Y 8141223595

2156822179 Kopenits,Michael (806) 206-7893

9464 ULTRA DR Mark Fry Steve Fuller

2020-07-15T12:00:53.000-05:00 M-READ

Read and leave on read 109170

095 F2Y 1307938558

1300510000 MURRAY,STEPHEN J (863) 859-3814

2903 DOLLAR BONNET LN Stephanie Muniz Steve Fuller

2020-07-16T15:54:37.000-05:00 M-REREAD

please re-read meter and check for leaks due to high usage for last read on 07-07-2020-796510.0 thank you

4755565475 CHAPMAN,JOAN (518) 268-7520

2504 PUTTER CT Mark Fry Steve Fuller

2020-07-17T09:24:51.000-05:00 M-READ

Please take read and leave on for new customer Joan Chapman, Ph#(518) 268-7520, thank you - csr-Mark

2020-07-17T18:00:00.000-05:00 2020-07-17T15:04:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-07-14T15:33:00.000-05:00 2020-07-14T15:36:00.000-05:00 Completed

Read meter read 1002970

Read meter and left on for new. Israel Rojas

095 F2X 4184360553

7813036573 PHILLIPS,LORA (970) 237-2812

2162 FIRESTONE WAY April Clark Israel Rojas

2020-07-13T14:56:45.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

095 F2Y 0218842126

0101882369 APSEY,THOMAS (813) 767-7224

2424 SNOWY PLOVER DR Reginald Jerome Israel Rojas

2020-07-06T11:16:33.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Thomas Apsey at 813 767 7224.Thanks,REggie

2020-07-14T15:37:00.000-05:00 2020-07-14T15:38:00.000-05:00 Completed

6213410000 SMITH,LOIS (608) 792-5131

9557 CYPRESS TREE LN April Clark Israel Rojas

2020-07-13T14:58:30.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-14T18:00:00.000-05:00 2020-07-14T15:37:00.000-05:00 Completed

Read meter read 1017780

9217 SPATTERDOCK CT Batch System Israel Rojas

2020-07-09T19:00:59.000-05:00 MTRBBOX

2020-07-14T19:00:00.000-05:00 2020-07-14T07:18:00.000-05:00 Completed

MR ID: 586821974337, MR REMARK: BB . Replace meter box lid. Israel Rojas

095 F2X 6211210169

1169410000 ACKERMAN,CHRISTINE (863) 853-9237



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7382370574 Johnson,Beverlee (860) 428-1071

9890 GRACKLE LOOP Kelly Hagan Steve Fuller

2020-07-10T08:04:33.000-05:00 M-REREAD

Please verify read, for billing. as last read excessive usage. thanks, Kelly

2020-07-13T20:00:00.000-05:00 2020-07-13T15:39:00.000-05:00 Completed

Reread read 158010

2052 RED CEDAR DR April Clark Israel Rojas

2020-07-13T14:59:35.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-14T07:17:00.000-05:00 2020-07-14T07:17:00.000-05:00 Completed

Re read meter 103500. Israel Rojas

095 F2W 1579598521

2020-07-09T19:00:59.000-05:00 MTRBBOX

2020-07-14T15:18:00.000-05:00 2020-07-14T15:19:00.000-05:00 Completed

MR ID: 918026727594, MR REMARK: BB replace meter lid. Israel Rojas

095 F2X 8745782586

1776825445 JONES,ARLENE (480) 329-8022

2020-07-14T15:19:00.000-05:00 2020-07-14T15:20:00.000-05:00 Completed

MR ID: 929411690267, MR REMARK: BB replace meter lid. Israel Rojas

095 F2Y 9180854685

7927065754 LOCKWARD,THERESA (610) 428-3776

3006 PEAVINE TR Batch System Israel Rojas

095 F2W 5523436801

7727900933 Bieu,Loretta (863) 940-4250

2315 PUTT LN Batch System Israel Rojas

2020-07-09T19:00:59.000-05:00 MTRBBOX



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-07-10T10:55:45.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T15:33:00.000-05:00 Completed

Reread read 1850

Please read meter for billing. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T15:25:00.000-05:00 Completed

Reread meter read 10

095 F2Y 0043683253

3248381583 CYPRESS LAKES (863) 559-2406

2461 Peavine Cir April Clark Steve Fuller

2020-07-13T20:00:00.000-05:00 2020-07-13T15:21:00.000-05:00 Completed

Reread read 341280

095 0107202626

8423838129 CYPRESS LAKES (863) 559-2406

2202 Firestone Way April Clark Steve Fuller

2020-07-10T11:34:37.000-05:00 M-NOREAD

Reread meter read 568760

095 F2W 1625271752

5413123574 Beal,Suzan (443) 324-9219

2311 PUTT LN Yoleydis Gonzalez Steve Fuller

2020-07-10T14:20:42.000-05:00 M-REREAD

Please verify read, for billing. as unusually low read- Thank you! CSR_ yoleydis

095 F2Y 8907506401

3595771923 WETZELAER,PETER (401) 527-6565

9337 PURPLE MARTIN DR Yoleydis Gonzalez Steve Fuller

2020-07-10T11:53:20.000-05:00 M-REREAD

Please re-read and check for leaks for billing due to high usage- Thank you! CSR_ Yoleydis

2020-07-13T20:00:00.000-05:00 2020-07-13T15:23:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-07-12T19:04:00.000-05:00 2020-07-13T15:19:00.000-05:00 Completed

Reread read 116710

095 F2X 7285167637

4996456537 PAROW,ANN (724) 388-6641

2170 FIRESTONE WAY Batch System Steve Fuller

2020-07-12T19:04:42.000-05:00 M-WARN

095 F2Y 9510750803

6126869507 HUERTO,CYNTHIA (647) 343-8991

2369 PEAVINE CIR April Clark Steve Fuller

2020-07-10T10:54:19.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T15:36:00.000-05:00 Completed

1335410000 FURLONG,PATRICK (315) 561-6168

9513 MULLIGAN LN April Clark Steve Fuller

2020-07-10T11:03:03.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T15:27:00.000-05:00 Completed

Reread read 64210

2992 PEAVINE TR April Clark Steve Fuller

2020-07-10T10:57:33.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T15:31:00.000-05:00 Completed

Reread read 617680

095 F2W 1332768939

095 F2Y 3776161057

1295616110 MATOS,DEANNE (570) 664-3664



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4996456537 PAROW,ANN (724) 388-6641

2170 FIRESTONE WAY Carl Crutchfield Jason Woods

2020-07-06T10:01:00.000-05:00 HIBILL

Ann, said they were not at the home during completed month of May 2020, water off by cut off valve - Can we please Re-read the meter, check for leaks, and hang a door tag 

with the results - cust contact Ann at 724-388-6641 - carl

2020-07-08T20:00:00.000-05:00 2020-07-08T15:02:00.000-05:00 Completed

3006 PEAVINE TR Jennifer Akers Jason Woods

2020-06-26T15:29:15.000-05:00 M-READ

Please take a reading and leave on for new. Theresa can be reached at 610-428-3776. Thanks and be safe Jen

2020-07-09T06:00:00.000-05:00 2020-07-09T09:12:00.000-05:00 Completed

Read and left on for new. Jason woods

095 F2X 7282454448

2020-07-09T14:26:12.000-05:00 M-ON

Please read meter and connect for new customer. *****WAIVER ON FILE *****. Point of contact is Becky at 863-559-2406 - Jerry,CS

2020-07-10T20:00:00.000-05:00 2020-07-13T15:38:00.000-05:00 Completed

Read and leave on read 5590

095 F2Y 9186860797

7927065754 LOCKWARD,THERESA (610) 428-3776

2020-07-12T15:20:00.000-05:00 2020-07-14T15:21:00.000-05:00 Completed

MR ID: 931035720043, MR REMARK: BB

095 F2W 3108385699

7899075385 CYPRESS LAKES (863) 559-2406

2340 LITTLE CYPRESS DR Jerry Lazarre Steve Fuller

MR ID: 728276845814, MR REMARK: Tag door meter is off read 571830

095 F2Y 2926077821

5450954707 CORKILL,ELIZABETH (905) 448-0349

9464 BIG APPLE LN Batch System Israel Rojas

2020-07-09T19:00:59.000-05:00 MTRBBOX



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-07-06T11:58:15.000-05:00 M-READ

Please take start read and leave on for new. Sharon 407.697.3007. Thank you, Chariti CR!

Take Final read and leave on for new customer, John Franks , ph 219-210-6531 -Kelly

2020-07-07T14:32:00.000-05:00 2020-07-07T14:32:00.000-05:00 Completed

Read meter and left on for new.JW

095 F2Y 2876238528

4577874165 Bridgeman,Sharon (407) 697-3007

2392 Peavine Cir Glenda Thompson Jason Woods

2020-07-08T06:00:00.000-05:00 2020-07-08T15:04:00.000-05:00 Completed

095 F2X 7468330601

2847183988 FRANKS,JOHN (219) 210-6531

2142 FIRESTONE WAY Kelly Hagan Jason Woods

2020-07-06T08:46:04.000-05:00 M-READ

095 F2W 9043802563

5071597100 Boyer,Carol (248) 618-6969

9220 WOODSTORK DR Patricia Hardy Jason Woods

2020-06-22T09:08:34.000-05:00 M-READ

Please take final read and leave on for new. Carol 248-618-6969 Thanks, Patty

095 F2X 8320202451

1940377711 Caracappa,Frances (863) 940-7967

9755 CYPRESS LAKES DR Chariti Phillips Jason Woods

2020-07-07T13:38:22.000-05:00 M-READ

Please take start read and leave on for new. Frances 863.940.7967. Thank you, Chariti CR!

2020-07-08T06:00:00.000-05:00 2020-07-08T14:59:00.000-05:00 Completed

Leak is on customer side,we turn the valve at the street as curtesy but valve was open.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Removed old meter (last read 488930)and installed new meter(20552490) and riser.

095 F2W 4998808851

5799381681 CRITS,JUDY (514) 262-4279

1347 BIG CYPRESS BLVD Kelly Hagan Chiris Raiford

2020-06-30T11:53:56.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Judy Crits , can be contacted at ph 514-262-4279, disputes usage, states vacant since Mid 

April . thanks, Kelly

095 F2X 1539067953

7217737460 Odonnel,Donna (603) 455-4945

9538 CEDAR TREE LN Lucity User Chiris Raiford

2020-07-02T08:45:39.000-05:00 M-EXCHNG

2020-07-02T08:42:00.000-05:00 2020-07-02T10:56:00.000-05:00 Completed

7217737460 Odonnel,Donna (603) 455-4945

9538 CEDAR TREE LN Lucity User Chiris Raiford

2020-07-02T09:55:31.000-05:00 MTRBBOX

2020-07-02T09:51:00.000-05:00 2020-07-02T10:04:00.000-05:00 Completed

Removed old meter box and installed new box. Cr

9538 CEDAR TREE LN Mark Fry

2020-07-01T13:56:04.000-05:00 M-SIO Water Main Break

Customer states water main break between road and meter, contact is Guy Larose 603.275.0563, thank you - csr-Mark

2020-07-02T18:00:00.000-05:00 2020-07-02T00:00:00.000-05:00 Completed

Not sure where leak is coming from. Will come back tomorrow when ground is dried up some. Repaired leak. Cr

095 F2X 1535965822

2020-07-07T14:29:00.000-05:00 2020-07-07T14:30:00.000-05:00 Completed

Read meter and left on for new.JW

095 F2X 1533032055

7217737460 Odonnel,Donna (603) 455-4945



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8923410000 Masser,Victor R (847) 858-5448

9906 CYPRESS LAKES DR Patricia Hardy Israel Rojas

2020-06-25T13:16:19.000-05:00 TMP-OFF

2315 WARBLER CIR Hayes Tiara Steve Fuller

2020-06-29T14:54:37.000-05:00 M-READ

Please take start read and leave on meter.. Susan contact # 309-912-3198- Tiara

2020-06-30T18:00:00.000-05:00 2020-06-30T15:01:00.000-05:00 Completed

Read and leave on read 13970

095 F2X 8924487740

2020-06-26T10:00:22.000-05:00 M-READ

Take Final read and leave on for new customer, Patrick Simon , ph 319-575-4411-Kelly

2020-07-01T18:00:00.000-05:00 2020-07-01T09:56:00.000-05:00 Completed

Read meter and left on. Current read is 52970

095 F2W 6785697600

4085383521 HARRIS,SUSAN (309) 912-3198

Please take final read and leave on for new customer. Ronald 603-726-1356 Thanks, Patty

2020-07-01T18:00:00.000-05:00 2020-07-01T09:40:00.000-05:00 Completed

Read meter and left on. Current read is 500220

095 F2Y 9393544273

5087238711 SIMON,PATRICK (319) 575-4411

2897 PEAVINE TR Kelly Hagan Chiris Raiford

2020-07-01T20:00:00.000-05:00 2020-07-01T08:40:00.000-05:00 Completed

Please see work orders 20-06-011228 & 20-06-013040 Went to home today and meter is still not moving.Not sure what happened from 6/4/20-6/16/20 .Tried to call customer 

twice today ,but no answer . called MRS. FERRI Trovinger told her what was going on with this work order. Cr

095 F2W 7249146505

3403321869 Hayes,Ronald (603) 726-1356

2350 PUTT LN Patricia Hardy Chiris Raiford

2020-06-25T10:45:18.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-06-18T09:24:44.000-05:00 TESTMTR

Re read meter & check for leaks.Anthony Dinova at 813 685 0511 called about the high bill & high usage.He said only 2 people live in the home.He said they have a sprinkler 

system but he turned it off last month.He said they have a water softner that regenerates every 1,000 gallons.He said that his neighbors meter was in the same place as his 

2020-06-19T20:00:00.000-05:00 2020-06-19T14:09:00.000-05:00 Completed

Check meter no leaks read 908190 call customer leave message also tag door with results

095 F2W 4998867056

5799381681 CRITS,JUDY (514) 262-4279

1347 BIG CYPRESS BLVD Chariti Phillips Steve Fuller

2020-06-24T18:00:00.000-05:00 2020-06-24T14:38:00.000-05:00 Completed

Read and leave on read 350010

095 F2W 7510232279

4230812850 DINOVA,ANTHONY (813) 685-0511

9828 GRACKLE LOOP Reginald Jerome Steve Fuller

2020-06-18T12:59:44.000-05:00 HIBILL

Read and leave on read 24450

095 F2Y 4512540018

6876218102 REZABEK,MICHAEL (330) 671-6731

9475 MAX FLY DR Carl Crutchfield Steve Fuller

2020-06-23T09:54:50.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Michael at 330-671-6731 - carl

095 F2Y 9749276562

1084766860 ADAMS,DEE (360) 608-5546

2325 Peavine Cir Glenda Thompson Steve Fuller

2020-06-03T11:51:16.000-05:00 M-READ

Take start read and leave Onfor new customer - Customer contact Dee - at 360-608-5546 - carl

2020-06-25T18:00:00.000-05:00 2020-06-25T15:16:00.000-05:00 Completed

Please perform seasonal shut off for customer. Victor 847-858-5448 Thanks, Patty

2020-06-26T15:41:00.000-05:00 2020-06-26T15:41:00.000-05:00 Completed

read meter and lock .206970



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read meter and left on. (662210))Cr

095 F2Y 3581388098

1184138505 Lairamore,Charles (863) 940-4394

2324 Snowy Plover Dr Chariti Phillips Chiris Raiford

095 F2Y 7734997429

2950928412 Mulvey,David R. (407) 234-1703

2885 PEAVINE TR Patricia Hardy Chiris Raiford

2020-06-16T10:41:30.000-05:00 M-READ

Please take final read and leave on for new customer. David 407-234-1703 Thanks, Patty

2020-06-17T06:00:00.000-05:00 2020-06-17T12:39:00.000-05:00 Completed

2692019142 Gilliam,Owen (478) 960-8131

2395 MULLIGAN DR Chariti Phillips Steve Fuller

2020-06-16T10:10:04.000-05:00 M-READ

Please take start read and leave on for new. Owen 478.960.8131. Thank you, Chariti CR!

2020-06-19T18:00:00.000-05:00 2020-06-19T14:19:00.000-05:00 Completed

Read and leave on read 123010

9567 CYPRESS LAKES DR Kelly Hagan Steve Fuller

2020-06-12T11:46:33.000-05:00 M-READ

Take Final read and leave on for new customer, David Faulkner , ph 315-391-8568 -Kelly

2020-06-19T18:00:00.000-05:00 2020-06-19T14:21:00.000-05:00 Completed

Read and leave on read 667960

095 F2W 5153137412

Please test meter for customer, meter is reflecting usage while no one is in the home and the water is shut off. She can be contacted at, Althea Holt 863.815.1670. Thank you, 

Chariti CR!

2020-06-19T20:00:00.000-05:00 2020-06-19T14:17:00.000-05:00 Completed

Check meter all ok no leaks read 328170 Talked to customer watching house explained had leak thru meter awhile back was tagged by meter reader. She had plumber come 

out to check awhile back said no leaks found. Meter off at arrival turned on while customer present no leaks, meter back as per customer.

095 F2X 0238143177

7106081183 FAULKNER,DAVID (315) 391-8568



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2303836149 Newhouse,Randy (651) 528-2158

2355 Peavine Cir Patricia Hardy Chiris Raiford

2325 MULLIGAN DR Batch System Chiris Raiford

2020-02-10T19:01:02.000-06:00 M-EXCHNG

2020-06-15T19:01:00.000-05:00 2020-06-15T12:12:00.000-05:00 Completed

MR ID: 485566664432, MR REMARK: MS Removed meter (last read 604450)and installed new meter(20694620) and duel check valve.(61/372-2004). Cr

095 F2Y 6080340818

2020-06-16T10:37:33.000-05:00 M-REREAD

please re read and check if there is a leak for Judy (438) 821-6442 9please contact cust once read has been made please is is away and concerned if there is a leak) there is 

high usage no one is living in the house, please verify read is correct thanks Patricia

2020-06-16T00:00:00.000-05:00 2020-06-16T13:22:00.000-05:00 Completed

Current read is 328180. When I read the meter on 6/4/20 leak indicator was moving.Called Ms. Ferri Trovinger and asked her to call customer and inform of leak. Ms Ferri was 

unable to contact customer. I tagged the door for customer to call office. Spoke with neighbor today and she said that she (the neighbor) removed the door tag. Said plumbers 

095 F2W 4852263277

4195626814 Ritter,Jim (269) 274-8156

Customer out of town. Neighbor Joann reporting major leak at meter, she said it is pouring out of the ground. Joann 863-660-3029 Please investigate. Thanks, Patty

2020-06-16T18:00:00.000-05:00 2020-06-16T10:50:00.000-05:00 Completed

Leak is on customer side informed Ms Joann.She said she will call a plumber. Cr

095 F2W 4999265029

5799381681 CRITS,JUDY (514) 262-4279

1347 BIG CYPRESS BLVD Patricia Askia Chiris Raiford

2020-06-16T18:00:00.000-05:00 2020-06-16T07:56:00.000-05:00 Completed

Read meter(68550) and left on. Cr

095 F2X 2882337735

2882410000 TRAGGIO,ROBERT (860) 342-1469

9717 CYPRESS LAKES DR Patricia Hardy Chiris Raiford

2020-06-16T09:51:04.000-05:00 M-SIO Water Service Line Break

2020-06-15T12:42:35.000-05:00 M-READ

Please take start read leave on for new. Charles 863.940.4394. Thank you, Chariti CR!



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please check premise, no usage since 2/25, no working number. Does home appear to be vacant, occupied, foreclosed or for sale? Thanks, Janice

2020-06-11T18:00:00.000-05:00 2020-06-11T12:58:00.000-05:00 Completed

Meter is off cars in driveway knock on door no one home read 488260

095 F2W 6712507874

9622386384 AITTAMA,HEIDI (734) 658-4258

2020-06-15T07:00:00.000-05:00 2020-06-15T13:43:00.000-05:00 Completed

MR ID: 146042849243, MR REMARK: MS Removed meter(last read 509210)and installed new meter and duel check valve.(61/372-2004). Cr

095 F2X 9708665611

6153981406 Simmons,Karon G (410) 924-9888

9537 CYPRESS TREE LN Janice Williams Steve Fuller

2020-06-10T14:42:33.000-05:00 CHK STAT

Removed meter(last read 649510)and installed new meter(20552485) and duel check valve. Cr

095 F2W 1465370629

0732785771 COUDRIET,DONALD (810) 599-4280

2312 MULLIGAN DR Batch System Chiris Raiford

2020-06-08T19:00:58.000-05:00 M-EXCHNG

095 F2W 0569189531

0565410000 COLEMAN,SANDRA (863) 815-2372

2318 MULLIGAN DR Lucity User Chiris Raiford

2020-06-15T13:50:37.000-05:00 M-EXCHNG

2020-06-15T13:44:00.000-05:00 2020-06-16T10:02:00.000-05:00 Completed

2020-06-15T10:18:22.000-05:00 M-SIO Water Service Line Break

Customer that lives at 2328 Peavine was walking past this 2355 Peavine Premise and saw it was streaming water. Said he walked past 4 days ago and first saw it. Mike 863-

337-5733 Please investigate. Thanks, Patty

2020-06-15T18:00:00.000-05:00 2020-06-15T12:40:00.000-05:00 Completed

Steve Fuller informed Cypress Lakes head contractor last week about leak.Told him ( Mike) that one of their contractors broke the line and needed to repair leak. House is a 

new build and no one is living in it yet. Turned off water until repairs are done. Cr



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter read 225220

095 F2Y 9902295857

2808930892 Gatchell,Robert (508) 326-3678

095 F2Y 9903534118

8223877512 BOKUNEWICZ,ANDREA (215) 262-2707

2451 PEAVINE CIR April Clark Steve Fuller

2020-06-10T15:14:49.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T12:35:00.000-05:00 Completed

8423838129 CYPRESS LAKES (863) 559-2406

2202 Firestone Way April Clark Steve Fuller

2020-06-10T15:04:22.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T14:30:00.000-05:00 Completed

Read 10

2393 PEAVINE CIR April Clark Steve Fuller

2020-06-10T15:12:16.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T12:40:00.000-05:00 Completed

Read 809900

095 0106528645

2020-06-10T15:11:08.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T12:43:00.000-05:00 Completed

Read 650620

095 F2Y 8806047493

4375829509 Moore,Linda (863) 397-3488

9411 BIRDIE CIR April Clark Lee Neal



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2514 RED BIRD LN April Clark Steve Fuller

2020-06-10T15:08:11.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T12:47:00.000-05:00 Completed

Read 455390

095 F2W 5516056497

2020-06-10T15:09:37.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T12:45:00.000-05:00 Completed

Read 153860

095 F2W 5842746801

9407741248 Towle,Sharon (317) 508-7468

Please read meter for billing. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T12:49:00.000-05:00 Completed

Read 2290

095 F2W 6251935968

8851394895 GRANDINETTI,PATRICIA (908) 461-9630

2526 RED BIRD LN April Clark Steve Fuller

2020-06-11T18:00:00.000-05:00 2020-06-11T12:37:00.000-05:00 Completed

Read 49320

095 F2Y 2871010214

4577874165 Bridgeman,Sharon (407) 697-3007

2392 Peavine Cir April Clark Steve Fuller

2020-06-10T15:05:32.000-05:00 M-NOREAD

2396 PEAVINE CIR April Clark Steve Fuller

2020-06-10T15:13:40.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T13:13:00.000-05:00 Completed

Read 1584100

095 F2Y 4763767217

2020-06-11T18:00:00.000-05:00 2020-06-11T12:51:00.000-05:00 Completed

Read 664150

095 F2W 9317434886

9318810000 CYPRESS LAKES ASSOCIATION (863) 859-1431

BIG CYPRESS BLVD CORNER CYPRESS 

LAKES DR IRRIG

April Clark Steve Fuller

2020-06-10T14:47:54.000-05:00 M-REREAD

Read 664150

095 F2Y 9643058052

5070889952 PHILLIPS,LORA (970) 237-2812

2866 PEAVINE TR April Clark Steve Fuller

2020-06-10T15:02:32.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

095 F2Y 9643058052

1435762369 Bye,George (619) 944-7820

2866 PEAVINE TR April Clark Steve Fuller

2020-06-10T15:02:32.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T12:51:00.000-05:00 Completed

5518810000 CYPRESS LAKES 

ASSOCIATION,CLUB HOUSE

BIG CYPRESS BLVD CLUBHOUSE IRRIG April Clark Steve Fuller

2020-06-10T15:06:52.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T14:43:00.000-05:00 Completed

Read 7525200



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turn on. Israel Rojas

095 F2W 6782808308

4085383521 HARRIS,SUSAN (309) 912-3198

2315 WARBLER CIR Tina Richardson Israel Rojas

2020-06-04T15:12:34.000-05:00 M-ON

please turn on for new. . Donald can be reached at 309-337-3838..tina I saved the waiver in efile today.REggie

2020-06-10T14:00:00.000-05:00 2020-06-10T14:01:00.000-05:00 Completed

5539987231 MATTE,CELINE (863) 858-9043

9320 TOP FLIGHT DR Patricia Hardy Israel Rojas

2020-06-09T12:35:48.000-05:00 M-REREAD

Please re-read meter. Check and document leaks. DO NOT tag door. Thanks, Patty

2020-06-10T14:11:00.000-05:00 2020-06-10T14:14:00.000-05:00 Completed

Re-Read meter no leaks detected meter is really clear no issues to read it . Israel Rojas

9950 CYPRESS LAKES DR April Clark Steve Fuller

2020-06-10T14:54:54.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T12:53:00.000-05:00 Completed

Read 52350

095 F2Y 3454688481

2020-06-10T14:53:02.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T12:55:00.000-05:00 Completed

Read 396970

095 F2X 0927417382

0924410000 MORRISON,KEN J (863) 853-3399

5812867364 Tillet,Charlotte (317) 502-7381

2978 PEAVINE TR April Clark Steve Fuller



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9240 SPATTERDOCK CT Batch System Chiris Raiford

2020-06-08T19:00:58.000-05:00 M-WARN

2020-06-08T19:00:00.000-05:00 2020-06-09T08:16:00.000-05:00 Completed

MR ID: 236781385859, MR REMARK: AP Meter box was full of bees.sprayed bee spray in box. Cr

2020-06-08T19:00:58.000-05:00 M-REREAD

2020-06-08T19:00:00.000-05:00 2020-06-09T09:56:00.000-05:00 Completed

MR ID: 721962730914, MR REMARK: GF Read is 41320

095 F2Y 6845952770

6564425551 COLLINS,ROBERT (727) 687-1178

2020-06-08T19:00:00.000-05:00 2020-06-09T10:10:00.000-05:00 Completed

MR ID: 619467446103, MR REMARK: GF Current read 225160. Cr

095 F2Y 8245885932

5289509902 ARNOLD,RICHARD (207) 458-2623

9468 ULTRA DR Batch System Chiris Raiford

2020-06-08T19:00:00.000-05:00 2020-06-09T10:18:00.000-05:00 Completed

MR ID: 194199409925, MR REMARK: GF Current read 337020 Cr

095 F2Y 5014596081

6064649105 Carter,Greg (863) 337-4859

2441 SANDCRANE TRL Batch System Chiris Raiford

2020-06-08T19:00:58.000-05:00 M-REREAD

095 F2Y 9511187632

9516410000 ORCUTT,LOUANN (863) 815-8183

2421 SANDCRANE TRL Batch System Chiris Raiford

2020-06-08T19:00:58.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-08T19:00:00.000-05:00 2020-06-09T10:12:00.000-05:00 Completed

MR ID: 041525924770, MR REMARK: BB

2020-06-08T19:00:00.000-05:00 2020-06-09T14:19:00.000-05:00 Completed

MR ID: 482116989505, MR REMARK: BB Box was low raised up box to ground level. Cr

095 F2Y 3812486834

9904690304 OCKERMAN,MARY (650) 933-8866

2413 SANDCRANE TRL Batch System Chiris Raiford

2020-06-08T19:00:58.000-05:00 MTRBBOX

MR ID: 849858222590, MR REMARK: BB Replaced old lid with new lid and placed bricks around box. Cr

095 F2W 1310380635

4894619262 BRUISCHAT,LOIS (863) 583-4770

9943 KILLDEER LN Batch System Chiris Raiford

2020-06-08T19:00:58.000-05:00 MTRBBOX

095 F2X 8498895912

0930934260 HEMINGWAY,FAYE (863) 602-0962

2132 SABAL PALM DR Batch System Chiris Raiford

2020-06-08T19:00:58.000-05:00 MTRBBOX

2020-06-08T19:00:00.000-05:00 2020-06-09T12:16:00.000-05:00 Completed

2729074035 HANKS,TAMMY (260) 704-8264

9520 FOUNTAIN TER Batch System Israel Rojas

2020-06-08T19:00:58.000-05:00 M-WARN

2020-06-08T19:00:00.000-05:00 2020-06-09T09:33:00.000-05:00 Completed

MR ID: 008713065724, MR REMARK: LK Whip was leaking repaired leak all is well.IR

095 F2X 0083403284



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

095 F2W 5514019793

0893718731 Kelley,Thane (210) 556-5291

9421 BIRDIE CIR Mark Fry Steve Fuller

2020-06-02T15:35:51.000-05:00 M-READ

Please take read and leave on for new customer Thane Kelley, Ph#(210) 556-5291 thank you - csr-Mark

2020-06-03T18:00:00.000-05:00 2020-06-03T11:32:00.000-05:00 Completed

4326410000 BANAS,MARILYN (716) 940-6475

9449 ULTRA DR Patricia Askia Steve Fuller

2020-06-03T09:57:26.000-05:00 TMP-OFF

Marilyn (716) 940-6475 is out of town would like seasonal turn off, returning early October 2020 will call back to turn on, Patricia

2020-06-04T00:00:00.000-05:00 2020-06-04T09:52:00.000-05:00 Completed

Turn off read 59550

2317 LITTLE CYPRESS DR Patricia Askia Steve Fuller

2020-05-28T09:43:07.000-05:00 TMP-OFF

Diane (734) 218-4037 wife called to req a seasonal off, (she will call 9/12/20 to schedule seasonal turn on) please take read and turn off, Thanks Patricia

2020-06-04T00:00:00.000-05:00 2020-06-04T09:57:00.000-05:00 Completed

Turn off read 488100

095 F2Y 4320343485

2020-06-03T07:47:52.000-05:00 M-READ

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Brenda at 269-650-9271. Thanks, Jerry, CSR

2020-06-04T20:00:00.000-05:00 2020-06-04T09:54:00.000-05:00 Completed

Turn off and lock tag door read 51170

095 F2W 1014606475

1017510000 SCHROEDER,ROBERT (863) 859-7329

095 F2Y 3959385842

4856174795 PEARSON,BRENDA (269) 650-9271

1646 BIG CYPRESS BLVD Jerry Lazarre Steve Fuller



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2311 SNOWY PLOVER DR Lucity User Chiris Raiford

2020-06-01T13:15:22.000-05:00 MTRBBOX

Raise box

2020-06-02T07:41:00.000-05:00 2020-06-02T09:58:00.000-05:00 Completed

2020-06-01T07:10:27.000-05:00 M-ON

Please turn on for new. Jeff can be reached at 352-530-3354 and tag will be on door. Thanks and be safe Jen

2020-06-02T18:00:00.000-05:00 2020-06-02T15:37:00.000-05:00 Completed

Last read 140070 turned on and then turned off called customer and informed him that water was running he said that he will turn on when he gets home. Cr

095 F2Y 0558770726

2569634227 LAGE,JERRY (605) 929-6474

2020-06-02T19:01:00.000-05:00 2020-06-02T13:15:00.000-05:00 Completed

MR ID: 479238750179, MR REMARK: MS Removed old meter (506920 last read)and installed new meter (20552487) and riser. Cr

095 F2X 4320262022

2836900795 RAHILLY,JEFF (352) 530-3354

9537 CYPRESS LAKES DR Jennifer Akers Chiris Raiford

2020-06-02T19:02:00.000-05:00 2020-06-02T15:23:00.000-05:00 Completed

MR ID: 509998343904, MR REMARK: MS Replaced old meter (748380 last read)and installed new meter (20552488)and riser . Cr

095 F2Y 4792349084

7261619446 MURPHY,EMILY (506) 850-1643

9413 TOP FLIGHT DR Batch System Chiris Raiford

2020-02-10T19:01:02.000-06:00 M-EXCHNG

Turn on no leaks read 23500

095 F2Y 5099901393

7539245018 SHEPARDSON,DAVID (813) 484-2957

2818 PEAVINE TR Batch System Chiris Raiford

2020-03-09T19:02:32.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-06-01T20:00:00.000-05:00 2020-06-01T14:17:00.000-05:00 Completed

Check cl2 at outside faucet 1.2 water softener was problem bypass softener

095 F2X 3490087438

6426699453 DELORENZO,ROBERT&VICKY (315) 663-7321

2230 COMMON LOON DR Yoleydis Gonzalez Steve Fuller

2020-06-01T08:21:03.000-05:00 M-OFF

Read and leave on read 25790

095 F2Y 1535947255

1223139921 TAYLOR,MIKE (317) 658-5501

9574 ANGLERS WAY Reginald Jerome Steve Fuller

2020-05-29T14:43:45.000-05:00 M-SIO Taste or Odor in the Water

Shirley D. at 863 333 0046 called to say that her water smells like rotten eggs.A tech was out on 5/5/2020 for the same issue.Thanks,Reggie Shirley said its not an emergency 

and said the tech can come out on Monday 6/1/2020.Reggie

095 F2Y 6487736687

4822179468 STEWART,ED (269) 207-1033

9381 TOP FLIGHT DR Reginald Jerome Steve Fuller

2020-05-26T14:52:49.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Ed Stewart at 269 207 1033.Thanks,Reggie

2020-06-01T20:00:00.000-05:00 2020-06-01T15:25:00.000-05:00 Completed

0968235939 Bignell,Jeff (260) 687-0502

2367 PUTT LN Jerry Lazarre Steve Fuller

2020-04-13T16:01:54.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Jeff at 260-687-0502 . Thank you - Jerry,CS

2020-06-01T20:00:00.000-05:00 2020-06-01T15:18:00.000-05:00 Completed

Unlock turn on read no leaks read 58020

Box was low because a new house was built next door . The landscape was higher than previous. Cr

095 F2W 9562837793



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

095 F2Y 4706396711

7553082581 Fraguada,Marta (845) 728-8753

9314 PURPLE MARTIN DR Batch System Chiris Raiford

2020-05-11T19:00:57.000-05:00 MTRBBOX

8462332567 BIRD,ALLAN (612) 309-4875

2437 BIG CYPRESS BLVD Patricia Hardy Steve Fuller

2020-05-20T07:23:43.000-05:00 M-READ

Please take final read and leave on for new customer. Joan 863-858-3277 Thanks, Patty

2020-06-01T18:00:00.000-05:00 2020-06-01T14:44:00.000-05:00 Completed

Read and leave on read 953220

2946 DOLLAR BONNET LN Patricia Hardy Steve Fuller

2020-05-28T13:23:07.000-05:00 M-READ

Please take final read and leave on for new. Steve 716-609-9491 Thanks, Patty

2020-06-01T18:00:00.000-05:00 2020-06-01T15:35:00.000-05:00 Completed

Turn on no leaks read 125740

095 F2W 0266939379

2020-05-21T14:02:38.000-05:00 M-ON

Please turn on and take start read for new. Please call 10 mins before arrival, Wanda 42.335.1250. Thank you, Chariti CR!

2020-06-01T18:00:00.000-05:00 2020-06-01T15:56:00.000-05:00 Completed

Already on read 221660

095 F2Y 2539175474

8602458708 Mikos,Steven (716) 609-9491

2020-06-01T18:00:00.000-05:00 2020-06-01T15:06:00.000-05:00 Completed

Turn off read 111520

095 F2Y 8203343165

1910799872 Arwood,Wanda (423) 335-1250

9394 HOOSIER CIR Chariti Phillips Steve Fuller



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2315 SNOWY PLOVER DR Jerry Lazarre Israel Rojas

2020-05-27T15:53:37.000-05:00 M-SIO Water Service Line Break

2020-05-28T15:21:34.000-05:00 M-SIO Water Miscellaneous Complaint

John Ayers at 863 937 7430 called to say that there is water all around his water meter & there may be a leak.Can a tech come out to look into it.Thanks,Reggie

2020-05-29T08:16:00.000-05:00 2020-05-29T08:18:00.000-05:00 Completed

On arrival water was running out of the box ,but it due to rain gutters dumping the water right n the box .it had just rain for about 2 hours, no leaks. Israel Rojas

095 F2Y 1616780045

0054037647 MAYBANK,GENE (231) 445-2473

Please contact customer Gayle Cohen, Ph#(863) 510-5953, states she has very low water pressure throughout her house, - Thank you - csr-Mark

2020-05-29T08:19:00.000-05:00 2020-05-29T08:22:00.000-05:00 Completed

Check pressure at meter it was ok spoke to customer and walk around house found out she had a water filter and she had never change the filter inside the case ,she by pass it 

and the pressure came up right away in her house she's going to buy a new filter . Israel Rojas

095 F2W 1735378372

9166737926 Ayers,John (863) 937-7430

9209 WOODSTORK DR Reginald Jerome Israel Rojas

2020-05-29T09:22:00.000-05:00 2020-05-29T09:22:00.000-05:00 Completed

Read meter,lock and tag door for new customer. Israel Rojas

095 F2W 0614337649

1281124134 COHEN,GAYLE (863) 510-5953

2034 BIG CYPRESS BLVD Mark Fry Israel Rojas

2020-05-28T15:11:26.000-05:00 M-SIO High or Low Pressure in the Water

MR ID: 519856271842, MR REMARK: BB Box needs to be raised up. Raised box up waiting on plumber to lay pipe. Will go back in a couple of days to fill in dirt. Cr

095 F2X 4322472630

2836900795 RAHILLY,JEFF (352) 530-3354

9537 CYPRESS LAKES DR Patricia Hardy Israel Rojas

2020-05-11T08:33:54.000-05:00 M-OFF

Please take final read, lock meter, and tag door for new customer to call for service. Karen 609-968-4508 Thanks, Patty

2020-06-01T07:00:00.000-05:00 2020-06-01T07:21:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-05-19T20:00:00.000-05:00 2020-05-19T15:20:00.000-05:00 Completed

Turn off and lock read 532860

095 F2X 3043736452

9429536956 PIPER,DOC (863) 529-8561

9595 CYPRESS LAKES DR Mark Fry Steve Fuller

2020-05-19T12:17:58.000-05:00 M-SIO Taste or Odor in the Water

Read meter check for leaks no leaks notified customer of findings. No shut off valves on customer side for irrigation or house suggested she install shut off valves and close off 

the one for irrigation when installed. Read92640

095 F2W 7105980056

2372352247 ULRICH,ROBERT (517) 605-2148

2005 BIG CYPRESS BLVD Kimberly Andrews Steve Fuller

2020-05-14T09:40:57.000-05:00 TMP-OFF

Please take final read and lock meter, seasonal turn off, customer will call be back in Oct.

095 F2W 6529627779

6522510000 KIEL,TIMOTHY

9117 SLY FOX LOOP Reginald Jerome Steve Fuller

2020-05-18T14:57:30.000-05:00 HIBILL

Re read meter & check for leaks.Theresa Kiel (daughter) called to say that she was living in the home during this last cycle.The bill is still high.She is not usig the sprinkler 

system,She thinks there may be a leak but she isn't sure.Thankls,Reggie Her phone number is 262 914 4055.

2020-05-19T20:00:00.000-05:00 2020-05-19T15:17:00.000-05:00 Completed

4620510000 GREENBERG,JACQUIE (918) 704-3386

9206 SPIKERUSH CT Reginald Jerome Steve Fuller

2020-05-20T08:39:52.000-05:00 M-REREAD

Re read meter & check for leaks.Jacquie Greenberg at 918704 3386.Thanks,REggie

2020-05-21T20:00:00.000-05:00 2020-05-21T14:36:00.000-05:00 Completed

Reread read 540620

Please investigate service line break at this premise. The break is affecting multiple homes. Point of contact is Gene at 231-445-2473. There is no water in the home and water 

is pouring out line outside. Thank you and be safe - Jerry

2020-05-28T07:58:00.000-05:00 2020-05-28T08:05:00.000-05:00 Completed

On arrival water was running down the road ,shut valve off at meter it was only affecting this address. leak was just pass the meter were the dual check meets with the pvc 

coupling ,replace pvc coupling as courtesy to the customer it took 5 minutes he was going to get with park do to mowers causing the inside the. Israel Rojas

095 F2Y 4626401376



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

095 F2Y 4620964887

0938673621 STEWART,RONALD (727) 457-9337

2467 SNOWY PLOVER DR Batch System Chiris Raiford

9083410000 Moorhead,Donna (863) 816-0560

9851 CYPRESS LAKES DR Batch System Chiris Raiford

2020-05-11T19:00:57.000-05:00 MTRBBOX

2020-05-18T07:00:00.000-05:00 2020-05-18T08:11:00.000-05:00 Completed

MR ID: 908631062316, MR REMARK: BB Replaced broken lid w/new lid. Cr

2132 SABAL PALM DR Batch System Chiris Raiford

2020-05-11T19:00:57.000-05:00 MTRBBOX

2020-05-18T07:00:00.000-05:00 2020-05-18T08:02:00.000-05:00 Completed

MR ID: 849042683244, MR REMARK: BB Replaced lid w/new lid. Cr

095 F2X 9085001186

2020-05-15T11:40:34.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Bob contact # 863-853-3293- Tiara

2020-05-18T20:00:00.000-05:00 2020-05-18T07:25:00.000-05:00 Completed

Current read is 73930 . Cr

095 F2X 8499564963

0930934260 HEMINGWAY,FAYE (863) 602-0962

Please contact customer who states there is a strong sulfur smell in water, PIPER,DOC Ph# (863) 529-8561 thank you - csr-Mark or Mrs. Piper at 863-529-8316. Jen

2020-05-19T18:00:00.000-05:00 2020-05-19T15:11:00.000-05:00 Completed

Cl2 1.0 at outside faucet flush customer tap 1 minute, now 1,5 notified customer they may need to flush hot water tank. Also notified them to check their water softener. Their 

was no odor at outside faucet

095 F2W 5391409278

5395410000 JOHNSTONE,BOB (863) 853-3293

2416 SAND WEDGE CT Hayes Tiara Chiris Raiford



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:9382 TOP FLIGHT DR Reginald Jerome Chiris Raiford

2020-05-11T08:35:54.000-05:00 M-READ

Please take final read and leave on for new customer. Karen 609-968-4508 Thanks, Patty

2020-05-14T18:00:00.000-05:00 2020-05-14T12:33:00.000-05:00 Completed

Current read 223730. Cr

095 F2Y 5581867136

5586410000 ZAPLISHNY,JOSEPH

please re-read meter and check for leaks, David called disputing bill he stated no difference in his watering and no signs of a leak, if necessary he can be reached at (765) 210-

2548 or his Wife 765-210-8077 , please do not tag door due to covid-19-sm

2020-05-14T18:00:00.000-05:00 2020-05-14T07:12:00.000-05:00 Completed

Spoke with customer and he states it is his hot water heater leaking . Cr read is 153720

095 F2Y 2945455978

7683426009 Helmick,Karen (609) 968-4508

1623 BIG CYPRESS BLVD Patricia Hardy Chiris Raiford

2020-05-15T08:02:00.000-05:00 2020-05-15T08:02:00.000-05:00 Completed

Read meter 30510 and turn off. Israel Rojas

095 F2W 4116241637

1856550477 TURNER,DAVID H (765) 210-2548

2315 PRESTWICK PASS Stephanie Muniz Chiris Raiford

2020-05-13T12:18:47.000-05:00 HIBILL

MR ID: 421083921017, MR REMARK: BB Raised up box level with grass.

095 F2Y 8889898865

5888852704 LEONARD,SUSAN (863) 210-4499

2822 PEAVINE TR Kimberly Andrews Israel Rojas

2020-05-13T13:17:04.000-05:00 TMP-OFF

please take final read and lock meter, customer will return oct 15,20/kim

2020-05-11T19:00:57.000-05:00 MTRBBOX

2020-05-18T07:00:00.000-05:00 2020-05-18T14:09:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-05-13T18:00:00.000-05:00 2020-05-14T12:21:00.000-05:00 Completed

Current read 1001880 . Cr

095 F2Y 8448934976

5476521821 CASTER,RICHARD (715) 308-9306

Current read 95190

095 F2X 0329588319

0324410000 LEWIS,RON (863) 859-9978

9931 CYPRESS LAKES DR April Clark Chiris Raiford

2020-05-12T06:45:21.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

095 F2W 8294481266

8296510000 SILL,HAROLD (863) 815-7546

2357 LITTLE CYPRESS DR Reginald Jerome Chiris Raiford

2020-05-12T08:38:45.000-05:00 M-REREAD

Re read meter and check for leaks.Dont leave a tag on the door.Thanks,REggie

2020-05-13T20:00:00.000-05:00 2020-05-14T12:44:00.000-05:00 Completed

5921863345 ROBBINS,LOUIS III (779) 210-9307

9645 CYPRESS LAKES DR Reginald Jerome Chiris Raiford

2020-05-12T10:30:11.000-05:00 CHK STAT

Can you see if anyone still resides at the address.Can you leave as ticket on the door for him to call the office? Thanks,REggie

2020-05-13T20:00:00.000-05:00 2020-05-13T11:48:00.000-05:00 Completed

Spoke with neighbor and neighbor said that he rarely sees anyone there. Tagged door.CR

2020-05-12T08:47:56.000-05:00 CHK STAT

Can you check to see if anyone still resides at this address?If so., Please leave a tag on the door for them to call the office.Thanks,Reggie

2020-05-13T20:00:00.000-05:00 2020-05-13T12:07:00.000-05:00 Completed

Spoke with neighbor and she states that homeowner died. Left tagged on door. Cr

095 F2X 1072748268



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

095 F2W 1577768957

7382370574 Johnson,Beverlee (860) 428-1071

8906416147 HOLROYD,NANCY (905) 821-4584

2030 RED CEDAR DR Stephanie Muniz Chiris Raiford

2020-05-12T14:53:03.000-05:00 M-REREAD

please re-read meter and check status of premise due to low reading on 05/05/2020, please do not tag door due to covid-19- sm

2020-05-13T18:00:00.000-05:00 2020-05-14T12:14:00.000-05:00 Completed

Current read 106800. Cr

2202 Firestone Way Shelia Meacham Chiris Raiford

2020-05-12T08:51:50.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-05-13T18:00:00.000-05:00 2020-05-14T06:50:00.000-05:00 Completed

Current read 10

095 F2X 6545794946

2020-05-12T06:47:14.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-14T12:22:00.000-05:00 Completed

Current read 1011940 . Cr

095 0101158651

8423838129 CYPRESS LAKES (863) 559-2406

Please read meter for billing. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-13T12:38:00.000-05:00 Completed

Reread meter .99180

095 F2Y 9186360771

7927065754 LOCKWARD,THERESA (610) 428-3776

3006 PEAVINE TR April Clark Chiris Raiford

9301 TOP FLIGHT DR April Clark Chiris Raiford

2020-05-12T06:46:14.000-05:00 M-NOREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-05-12T08:20:56.000-05:00 M-REREAD

Please re-read meter and status on premise, due to low reading on 05/06/2020, please do not tag door due to covid-19- sm

2020-05-13T18:00:00.000-05:00 2020-05-14T06:57:00.000-05:00 Completed

Reread meter 667920. Cr

095 F2Y 5471832868

please re-read meter and check status of premise sue to low reading on 05/06/2020, please do not tag door due to covid-19-sm

2020-05-13T18:00:00.000-05:00 2020-05-13T13:02:00.000-05:00 Completed

Reread meter 154260. Cr

095 F2X 0230180350

7106081183 FAULKNER,DAVID (315) 391-8568

9567 CYPRESS LAKES DR Stephanie Muniz Chiris Raiford

2020-05-13T18:00:00.000-05:00 2020-05-14T07:33:00.000-05:00 Completed

Reread meter 153020. Cr

095 F2Y 0711940538

0718410000 NANTES,DAVID (902) 476-4202

9546 ANGLERS WAY Stephanie Muniz Chiris Raiford

2020-05-12T08:29:36.000-05:00 M-REREAD

Current read 111540 . Cr

095 F2W 1281964191

8423842695 TARBERT,DENNIS (614) 795-2350

2398 MULLIGAN DR Stephanie Muniz Chiris Raiford

2020-05-12T14:48:41.000-05:00 M-REREAD

please re-read meter and check status of premise due to low reading on 05/08/2020, please do not tag door due to covid-19- SM

9890 GRACKLE LOOP April Clark Chiris Raiford

2020-05-12T06:27:40.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-14T11:37:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-05-13T18:00:00.000-05:00 2020-05-14T12:27:00.000-05:00 Completed

Current read 73930

095 F2X 0392989602

Reread meter 1294500 . Cr

095 F2W 5390493025

5395410000 JOHNSTONE,BOB (863) 853-3293

2416 SAND WEDGE CT April Clark Chiris Raiford

2020-05-12T06:31:34.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

095 F2W 6898610322

6897810000 CYPRESS LAKES CLUB HOUSE (863) 815-5150

CLUBHOUSE ON BIG CYPRESS BLVD April Clark Chiris Raiford

2020-05-12T06:25:24.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-14T07:25:00.000-05:00 Completed

3613014259 Hostutler,Jennifer (863) 815-5402

2377 PEAVINE CIR April Clark Chiris Raiford

2020-05-12T06:32:50.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-14T08:54:00.000-05:00 Completed

Current read 694320

2388 PEAVINE CIR April Clark Chiris Raiford

2020-05-12T06:24:09.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual, there's an extra digit. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-14T10:36:00.000-05:00 Completed

Current read 100950

095 F2Y 2991817735

5103739778 MOORE,LETITIA (847) 431-9617



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7148230759 QUARESIMA,NANCY (717) 448-9122

2926 DOLLAR BONNET LN April Clark Chiris Raiford

2020-05-12T06:33:56.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-13T13:18:00.000-05:00 Completed

Reread meter 177960 . Cr

9385 TOP FLIGHT DR April Clark Chiris Raiford

2020-05-12T06:41:37.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-13T12:31:00.000-05:00 Completed

Reread meter .323310

095 F2Y 0710581327

2020-05-12T08:14:27.000-05:00 M-REREAD

Please re-read meter and check for leaks, due to high bill please do not tag door due to covid-19-sm

2020-05-13T18:00:00.000-05:00 2020-05-14T07:55:00.000-05:00 Completed

Current read 380160. Cr

095 F2Y 9684201196

7682667464 Fancher,Clifton (863) 450-2197

please re-read meter and check status of premise, due to low reading on 05/06/2020, please do not tag door due to covid-19 -sm

2020-05-13T18:00:00.000-05:00 2020-05-14T12:01:00.000-05:00 Completed

Current read 389030. Cr

095 F2Y 6179786184

9422834522 HARTMAN,JANET (616) 443-2030

2397 SNOWY PLOVER DR Stephanie Muniz Chiris Raiford

0884888755 BASSETT,VICKI (905) 665-6052

2234 COMMON LOON DR Stephanie Muniz Chiris Raiford

2020-05-12T08:26:01.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-12T06:40:33.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-14T11:19:00.000-05:00 Completed

Current read 32017.Cr

please re-read meter due to high usage no active account currently please do not tag door due to covid-19-sm

2020-05-13T18:00:00.000-05:00 2020-05-14T07:47:00.000-05:00 Completed

Reread meter 399820 . Cr

095 F2Y 0525577283

6791602180 THOMPSON,CYNTHIA (865) 368-4992

9210 SPIKERUSH CT April Clark Chiris Raiford

2020-05-13T18:00:00.000-05:00 2020-05-14T07:17:00.000-05:00 Completed

Reread meter 717680 . Cr

095 F2Y 6535964402

5112816911 SR VARGOVICH,PAUL (716) 864-9744

2331 SNOWY PLOVER DR Stephanie Muniz Chiris Raiford

2020-05-12T15:23:11.000-05:00 M-REREAD

Reread meter 12510. Cr

095 F2W 1186391083

1184410000 WILLIAMS,ROGER W (863) 853-2142

2110 CYPRESS CROSS DR April Clark Chiris Raiford

2020-05-12T06:26:41.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

095 F2Y 0307940330

7577343742 LEHR,MYRNA (989) 274-8886

9415 BIG APPLE LN Stephanie Muniz Chiris Raiford

2020-05-12T08:23:21.000-05:00 M-REREAD

please re-read meter due to low reading on 05/06/2020, please do not tag door due to covid-19- sm

2020-05-13T18:00:00.000-05:00 2020-05-13T12:47:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-11T19:00:00.000-05:00 2020-05-12T16:51:00.000-05:00 Completed

MR ID: 964420994574, MR REMARK: GF reread meter read 663270

Read and leave on read 15580

095 F2Y 9643978482

5070889952 PHILLIPS,LORA (970) 237-2812

2866 PEAVINE TR Batch System Steve Fuller

2020-05-11T19:00:57.000-05:00 M-REREAD

095 F2Y 8487594354

5800962340 HARDY,JANE (207) 449-9842

1706 BIG CYPRESS BLVD Reginald Jerome Steve Fuller

2020-05-08T10:23:53.000-05:00 M-READ

Take final reads for previous customer.Leave on for new customer Jane Hardy at 207 449 5053.Thanks,Reggie

2020-05-11T20:00:00.000-05:00 2020-05-11T13:24:00.000-05:00 Completed

6286963131 Gifford,James (315) 409-6501

2384 PEAVINE CIR April Clark Chiris Raiford

2020-05-12T06:28:51.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-14T10:47:00.000-05:00 Completed

Current read 439490 . Cr

2889 PEAVINE TR Stephanie Muniz Chiris Raiford

2020-05-12T08:17:41.000-05:00 M-REREAD

please re-read meter or check status of premise due to low reading on re-read 05/06/2020, please do not tag door due to covid-19-sm

2020-05-13T18:00:00.000-05:00 2020-05-14T08:36:00.000-05:00 Completed

Current read 419560. Cr

095 F2Y 2307043314

095 F2Y 3922042857

3929410000 ROY,DONALD (863) 816-6285



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1140108553 CYPRESS LAKES (863) 859-1431

9409 TOP FLIGHT DR Mark Fry Steve Fuller

2020-05-06T08:31:40.000-05:00 M-OFF

Please take final read and lock meter per customer Semenchzk,Elizabeth, Ph# (863) 816-6456, thank you - csr-Mark

2020-05-08T18:00:00.000-05:00 2020-05-08T13:45:00.000-05:00 Completed

9229 WOODSTORK DR Chariti Phillips Steve Fuller

2020-04-30T10:15:42.000-05:00 TMP-OFF

Customer called to start vacation hold. Bernard 774.272.1308. Thank you, Chariti CR!

2020-05-08T20:00:00.000-05:00 2020-05-08T13:47:00.000-05:00 Completed

Turn off read 45780

095 F2Y 1597087347

2020-05-08T11:55:18.000-05:00 M-ON

Please turn on and take start read for new. Please call before arriving so that customer can meet you at the property. Lisa 978.375.2252. Thank you, Chariti CR!

2020-05-11T18:00:00.000-05:00 2020-05-11T13:23:00.000-05:00 Completed

Turn on no leaks read 60960

095 F2W 2542877861

2542510000 STALILONIS,BERNARD (774) 272-1308

2020-05-11T19:00:00.000-05:00 2020-05-12T16:51:00.000-05:00 Completed

MR ID: 964420994574, MR REMARK: GF reread meter read 663270

095 F2Y 6728784524

5089211289 Carter,Lisa (978) 375-2252

9589 ANGLERS WAY Chariti Phillips Steve Fuller

095 F2Y 9643978482

1435762369 Bye,George (619) 944-7820

2866 PEAVINE TR Batch System Steve Fuller

2020-05-11T19:00:57.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-04-08T19:00:56.000-05:00 M-EXCHNG

2020-05-04T19:00:00.000-05:00 2020-05-04T09:34:00.000-05:00 Completed

2020-05-04T19:00:00.000-05:00 2020-05-04T12:32:00.000-05:00 Completed

MR ID: 538617488245, MR REMARK: MS Changed out meter (1025600)and installed new meter (20552386)and duel check valve (F084746-1805).

095 F2X 6582872032

0982797398 Gnewuch,Jack (863) 853-7021

2186 FIRESTONE WAY Batch System Chiris Raiford

2020-05-05T20:00:00.000-05:00 2020-05-05T14:55:00.000-05:00 Completed

Check cl2 at house faucet 0.9 no odor customer lives alone and does use much water. Explained to customer that water in her pipes in areas with no to very little usage may 

have slight odor when first turned on but should go away. Flush hydrant near house to increase cl2 slightly

095 F2X 5383806518

1096684486 Jones,Michael (207) 310-1373

2174 FIRESTONE WAY Batch System Chiris Raiford

2020-04-08T19:00:56.000-05:00 M-EXCHNG

No problem with manhole replace meter box lid

095 F2Y 1536423603

1223139921 TAYLOR,MIKE (317) 658-5501

9574 ANGLERS WAY Kimberly Andrews Steve Fuller

2020-05-05T11:44:11.000-05:00 M-SIO Water Miscellaneous Complaint

#2272601023 Odor and taste in water customer states. please call if necessary 573-482-2148

095 F2W 5485834798

4092354735 SALAT,MARYANN (269) 569-6808

1860 BIG CYPRESS BLVD Stephanie Muniz Israel Rojas

2020-05-06T12:43:57.000-05:00 M-SIO Water Miscellaneous Complaint

Please check premise, Maryann called to report manhole by meter and has not been finished, she is afraidsomeone can fall through and hurt themselves and its also missing a 

cover, if necessary she can be reached at (269) 569-6808- sm

2020-05-06T18:00:00.000-05:00 2020-05-06T15:04:00.000-05:00 Completed

Turn off and lock read 36750



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Changed out meter(205600) and installed new meter 20552491

095 F2Y 8609519090

9816312456 KIENA,THERESA (702) 561-1478

9469 ULTRA DR Ann Graham Chiris Raiford

2020-04-27T09:39:34.000-05:00 M-READ

Please complete a final read for old and take a new read for new Theresa 702.561.1474. Thank you Ann

095 F2X 4785806264

4780410000 CYPRESS LAKES ASSOCIATES

2194 FIRESTONE WAY Lucity User Chiris Raiford

2020-05-04T07:25:10.000-05:00 M-EXCHNG

2020-05-04T07:19:00.000-05:00 2020-05-04T07:48:00.000-05:00 Completed

4680410000 CYPRESS LAKES ASSOCIATES (863) 815-7709

2190 FIRESTONE WAY Lucity User Chiris Raiford

2020-05-04T08:25:14.000-05:00 M-EXCHNG

2020-05-04T08:22:00.000-05:00 2020-05-04T08:49:00.000-05:00 Completed

Changed out meter(last read 193330)and installed new meter(20552383) and duel check valve(F131698-1911).Cr

1981 BIG CYPRESS BLVD Mark Fry Chiris Raiford

2020-05-01T10:31:23.000-05:00 M-READ

Please take read and leave on for new customer Charles Hambley, Ph#(631) 807-5814, Thank you - csr-Mark

2020-05-04T18:00:00.000-05:00 2020-05-04T14:01:00.000-05:00 Completed

Read meter and left on (last read 930920)

095 F2X 4680798357

MR ID: 658383055865, MR REMARK: MS Changed out meter(last read 1130670)and installed new meter (20552384)and duel check valve(F084737-1805).Cr

095 F2W 9980792869

4747586718 Hambley,Charles (631) 807-5814



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9479679462 Lalonde,Ann (705) 842-2142

9548 CEDAR TREE LN Kelly Hagan Steve Fuller

2020-03-18T12:29:48.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Ann Lalonde, Ph 705-842-2142 thanks, Kelly

2043 RED CEDAR DR Kimberly Andrews Chiris Raiford

2020-04-20T13:28:40.000-05:00 M-READ

Please start service and take final read and leave on for new customer stephanie 918-779-9682

2020-05-01T18:00:00.000-05:00 2020-05-01T12:22:00.000-05:00 Completed

Read meter (252080) and left on. Cr

095 F2X 7639385518

2020-04-22T09:27:08.000-05:00 M-READ

please take start read, Linda can be reached at 218-255-3821..tina

2020-05-01T18:00:00.000-05:00 2020-05-01T12:07:00.000-05:00 Completed

Took start read (35970) and left on. Cr

095 F2X 9601139514

6236967260 Blackwell, Stepanie (918) 779-9682

Final read & lock meter Juan Ramos 315-608-0140

2020-05-01T20:00:00.000-05:00 2020-05-01T11:57:00.000-05:00 Completed

Read meter 60960 and left locked. Cr

095 F2W 2819216448

3833033470 STRONG,LINDA (218) 255-3821

9832 GRACKLE LOOP Tina Richardson Chiris Raiford

2020-05-04T00:00:00.000-05:00 2020-05-04T14:11:00.000-05:00 Completed

Read meter and left on (last read 131580). Cr

095 F2Y 6725943215

5089211289 Carter,Lisa (978) 375-2252

9589 ANGLERS WAY Isabel Ceballos Chiris Raiford

2020-04-27T08:39:27.000-05:00 M-OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-04-17T14:45:01.000-05:00 HIBILL

Please take start read. Please call before arrival so customer can meet you. Dennis 262.408.1987. Thank You, Chariti CR

2020-04-22T18:00:00.000-05:00 2020-04-22T14:44:00.000-05:00 Completed

Turn on no leaks read 127440

095 F2W 4709990224

0628004623 Biason,Michael (904) 838-6165

1864 BIG CYPRESS BLVD Hayes Tiara

2020-04-22T20:00:00.000-05:00 2020-04-22T14:46:00.000-05:00 Completed

Turn off read 234070

095 F2W 0371372084

6125360489 YENOR,DENNIS (414) 218-2555

2358 MULLIGAN DR Chariti Phillips Steve Fuller

2020-04-21T15:23:33.000-05:00 M-ON

Read and leave on read 163440

095 F2W 1372715429

0286981925 KAUTH,CAROL (309) 838-6486

2129 CYPRESS CROSS DR Reginald Jerome Steve Fuller

2020-04-15T08:28:00.000-05:00 TMP-OFF

Per William Kauth at 309 838 6486 do a temporary stop of his service(s).Thanks,Reggie

095 F2W 5800007493

7239420823 Bruner,Edward (636) 578-9364

2109 MOORHEN CT Patricia Hardy Steve Fuller

2020-04-21T10:26:10.000-05:00 M-READ

Please take final read and leave on for new customer. Edward 636-578-9364 Thanks, Patty

2020-04-24T18:00:00.000-05:00 2020-04-24T14:36:00.000-05:00 Completed

2020-04-30T18:00:00.000-05:00 2020-04-30T14:29:00.000-05:00 Completed

Turn off lock tag door read 839240



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Changed out meter(last read 673970)and installed new meter (20552492)and duel check valve(F084738-1805).Customer requested for new meter hoping it will lower bill. Cr

095 F2W 5934153067

5571927847 Neeley,Lynn (804) 402-5031

2259 BIG CYPRESS BLVD Patricia Hardy Steve Fuller

2020-03-10T09:30:47.000-05:00 M-READ

095 F2W 4701708158

0628004623 Biason,Michael (904) 838-6165

1864 BIG CYPRESS BLVD Lucity User Chiris Raiford

2020-04-20T09:50:25.000-05:00 M-EXCHNG

2020-04-20T09:41:00.000-05:00 2020-04-20T10:05:00.000-05:00 Completed

4044608414 Gates,James (519) 802-0216

2127 HORSESHOE DR Patricia Hardy Chiris Raiford

2020-04-15T10:05:17.000-05:00 M-READ

Please take final read and leave on for new customer. James 519-802-0216 Thanks, Patty

2020-04-20T18:00:00.000-05:00 2020-04-20T12:04:00.000-05:00 Completed

Current read 468930 . Cr

9538 CEDAR TREE LN Mark Fry Chiris Raiford

2020-04-14T14:11:11.000-05:00 M-READ

Please take read and leave on for new customer Donna Odonnel, Ph#(603) 455-4945 - thank you - csr-Mark

2020-04-20T18:00:00.000-05:00 2020-04-20T12:00:00.000-05:00 Completed

Current read 487170 . Cr

095 F2X 1664218721

Cust complaining of high bill.. Please re-read meter and check for leaks.. Michael contact # 904-838-6165- Tiara

2020-04-20T20:00:00.000-05:00 2020-04-20T00:00:00.000-05:00 Completed

Current read 673970 no leak found. See W.O 20-04-011208 for further information. Cr

095 F2X 1533330158

7217737460 Odonnel,Donna (603) 455-4945



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3372035387 Hauth,Eugene (815) 721-7308

9303 HOOSIER CIR Kimberly Andrews Steve Fuller

2173 FIRESTONE WAY Jerry Lazarre Chiris Raiford

2020-04-14T16:01:07.000-05:00 M-READ

2020-04-16T18:00:00.000-05:00 2020-04-16T07:52:00.000-05:00 Completed

Read meter and left on (last read 921750)

095 F2Y 4156332007

2020-04-14T08:33:13.000-05:00 TMP-OFF

Seasonal turn off. John McEwan, ph 609-231-3359 thanks, Kelly

2020-04-16T20:00:00.000-05:00 2020-04-16T08:07:00.000-05:00 Completed

Turned off water (427440)

095 F2X 3879379631

7279066017 Zankl,Ursula (813) 755-0518

Customer called complaining of sewer smell in the bathroom for the past couple of days, smell growing worse daily. Ellen 863.816.0657. Thank You, Chariti CR

2020-04-16T20:00:00.000-05:00 2020-04-17T07:12:00.000-05:00 Completed

Went to customer home did a CL test . Male customer brought me a cup of water from bathroom shower and toilet CL residuals was a 1.6 I also Check water outside it too was 

a 1.6 . Informed customer that they may have old water sitting in line. And to let the water run out for 10 minutes. Cr

095 F2X 0566428394

1125385509 MCEWAN,JOHN (609) 231-3359

9654 CYPRESS LAKES DR Kelly Hagan Chiris Raiford

2020-04-17T18:00:00.000-05:00 2020-04-17T13:41:00.000-05:00 Completed

Read and leave on read 261890

095 F2Y 0602835615

0606410000 DEMARIA,JOSEPH (631) 920-6000

9473 ULTRA DR Chariti Phillips Chiris Raiford

2020-04-16T13:48:05.000-05:00 M-SIO Sewer Miscellaneous Complaint

Please take final read and leave on for new. Lynn 270-622-2378 Thank you, Patty



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please check meter for leaks, Customer states water is flowing from the meter into the street, Customer can be reached at Ph# (574) 360-0466, Terry Travis - Thank you - csr-

Mark

2020-04-15T18:00:00.000-05:00 2020-04-15T08:21:00.000-05:00 Completed

Leak was actually at 2185 Firestone. Lawn crew ran over meter box on Monday and broke male adapter. Replaced with new adapter. Laid rock on top of meter box,hopefully 

yard crew will not hit it.CR

095 0108608521

8423838129 CYPRESS LAKES (863) 559-2406

2202 Firestone Way Jacqueline Chandler Chiris Raiford

2020-04-15T18:00:00.000-05:00 2020-04-15T14:48:00.000-05:00 Completed

Reread read 1044850

095 F2X 3676734462

2369289697 TRAVIS,TERRY (574) 360-0466

2181 FIRESTONE WAY Mark Fry Chiris Raiford

2020-04-14T07:17:46.000-05:00 M-SIO Water Service Line Break

Please see instructions. Kim read meter read 1044850

095 F2W 7884664817

3092647000 DIPLOTTI,ROBERT J (608) 635-2455

2156 BIG CYPRESS BLVD April Clark Steve Fuller

2020-04-14T10:19:09.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Looks like it's missing a digit. Thank you, April

095 F2W 6372834819

7718894365 WILEY,BARBARA (215) 280-1080

2906 FOX BRANCH CT Kimberly Bennett Steve Fuller

2020-04-14T16:27:07.000-05:00 M-REREAD

Please add new meter info to premise not showing on CCB. Kim

2020-04-15T18:00:00.000-05:00 2020-04-15T16:17:00.000-05:00 Completed

2020-04-08T10:36:29.000-05:00 M-READ

Please take final read and leave on for new customer Mr. Hauth please call if necessary 815-*721-7308

2020-04-15T18:00:00.000-05:00 2020-04-15T15:20:00.000-05:00 Completed

Read and leave on read 49150



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter reads 110900.JW

095 F2Y 7023670037

4237477926 OLIVER,SHARON (734) 968-8686

095 F2W 7889061375

3092647000 DIPLOTTI,ROBERT J (608) 635-2455

2156 BIG CYPRESS BLVD April Clark Jason Woods

2020-04-10T08:07:52.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T14:53:00.000-05:00 Completed

7927065754 LOCKWARD,THERESA (610) 428-3776

3006 PEAVINE TR April Clark Jason Woods

2020-04-10T08:43:49.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T14:17:00.000-05:00 Completed

Meter reads 3700.JW

2906 FOX BRANCH CT April Clark Jason Woods

2020-04-10T08:47:46.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T14:38:00.000-05:00 Completed

Meter reads 310.JW meter number is 15600103.Jw

095 F2Y 9183627204

2019-12-19T14:20:18.000-06:00 INSTLMTR

5/8

2020-04-15T06:00:00.000-05:00 2020-04-15T14:38:00.000-05:00 Completed

House is not installed yet. Waiting on ground to be leveled out first. Per area manager. Cr Meter installed and left on (205522496) new meter

095 F2W 6376945481

7718894365 WILEY,BARBARA (215) 280-1080



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5539987231 MATTE,CELINE (863) 858-9043

2888 PEAVINE TR April Clark Jason Woods

2020-04-10T07:53:00.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T14:21:00.000-05:00 Completed

Meter reads 724290.jw

095 F2Y 3452313327

2020-04-10T08:45:26.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-14T10:13:00.000-05:00 Completed

Meter reads 112640.jw

095 F2Y 1821191057

8456152529 MORABITO,DONALD (717) 541-0756

Please read meter for billing. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T14:43:00.000-05:00 Completed

Meter reads 675860.jw

095 F2Y 9515936085

6126869507 HUERTO,CYNTHIA (647) 343-8991

2369 PEAVINE CIR April Clark Jason Woods

2020-04-13T18:00:00.000-05:00 2020-04-14T10:12:00.000-05:00 Completed

Meter reads 101260 water is left on.JW

095 F2W 8956218404

3528694246 Jones,Wayne M (704) 517-3645

9904 KILLDEER LN April Clark Jason Woods

2020-04-10T08:42:40.000-05:00 M-NOREAD

2459 SNOWY PLOVER DR April Clark Jason Woods

2020-04-10T08:06:47.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Replace single meter box.

2020-04-10T05:30:00.000-05:00 2020-04-10T12:18:00.000-05:00 Completed

Meter box was busted changed out old. Box and installed new box. Cr

095 F2Y 6379259095

2020-04-10T20:00:00.000-05:00 2020-04-10T15:38:00.000-05:00 Completed

Check water at outside faucet all ok no odor cl2 2.0 Explained to customer no issues on our end. Possible tastes and odor from her plumbing

095 F2Y 5812477291

3818768998 TOKAS,BARTON (207) 266-3373

2486 SNOWY PLOVER DR Lucity User Chiris Raiford

2020-04-09T14:35:14.000-05:00 MTRBBOX

59860 is the read.JW

095 F2W 0958046399

0955410000 BAILEY,ELLEN (863) 815-2958

2321 MULLIGAN DR Kelly Hagan Steve Fuller

2020-04-10T14:38:41.000-05:00 M-SIO Taste or Odor in the Water

Metal taste in water, cloudiness detected, in the last week or so, please investigate, Ellen Bailey, ph 863-815-2958 - Kelly

095 F2W 4608385061

0692659638 Wringht,Terry (863) 712-7641

2386 LITTLE CYPRESS DR April Clark Jason Woods

2020-04-10T08:03:22.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T14:59:00.000-05:00 Completed

9320 TOP FLIGHT DR April Clark Jason Woods

2020-04-10T07:56:15.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T14:08:00.000-05:00 Completed

Meter reads 361960.JW



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 463177020620, MR REMARK: ML Removed dirt from box and found no leak (last read 34370). Cr

095 F2Y 1612152356

095 F2Y 0555251258

2569634227 LAGE,JERRY (605) 929-6474

2311 SNOWY PLOVER DR Batch System Chiris Raiford

2020-04-08T19:00:56.000-05:00 M-REREAD

2020-04-08T19:00:00.000-05:00 2020-04-09T08:36:00.000-05:00 Completed

5012486972 BENDER,KIM (517) 896-7651

2136 SABAL PALM DR Mark Fry Chiris Raiford

2020-04-08T09:29:00.000-05:00 M-OFF

Please take final read and lock meter for new customer to apply per customer Jerome Moreland, Ph#(609) 204-2840, Thank you - csr-Mark

2020-04-09T18:00:00.000-05:00 2020-04-09T08:09:00.000-05:00 Completed

Read meter and locked meter (last read 112960) and tagged door.

2137 BIG CYPRESS BLVD Jerry Lazarre Israel Rojas

2020-04-09T09:23:00.000-05:00 M-SIO Water Service Line Break

Customer called about a leak near shut off valve in home. Please investigate leak and turn off for repair. Point of contact is Joan at 715-216-6072. Thanks, Jerry

2020-04-09T20:00:00.000-05:00 2020-04-09T14:21:00.000-05:00 Completed

The valve that was broke was on the side of the house ,customer just need us to turn the water off sow he could replace his broken valve. Israel Rojas

095 F2X 5592273003

2020-04-08T07:21:34.000-05:00 CHK STAT

Please verify if the property is vacant. Thanks

2020-04-09T20:00:00.000-05:00 2020-04-09T07:49:00.000-05:00 Completed

Went to address today there was no car in driveway,knocked on door and ranged door bell. No answer! There was a letter taped to the door that had been there a while 

because the writing was starting to fade. Also turned on out faucet and no water. Cr

095 F2W 1877990271

0300300525 Swierczynski,Joan (715) 216-6072

6379410000 MACMILLAN,JOHN

2849 PEAVINE TR Zakia Bouldin Chiris Raiford



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9224 WOODSTORK DR Mark Fry Jason Woods

2020-04-03T13:23:16.000-05:00 M-READ

Please take read and leave on for new customer Julaine Grunwald, PH#(651) 447-3387 - Thank you - csr-Mark

2020-04-06T00:00:00.000-05:00 2020-04-06T14:23:00.000-05:00 Completed

Meter reads 553620 water is left on.JW

2020-04-03T07:25:45.000-05:00 M-REREAD

Please reread meter. Read is less than the last 5 reads. Thank you, April

2020-04-06T18:00:00.000-05:00 2020-04-06T15:14:00.000-05:00 Completed

Meter reads 250140 pic attached.JW

095 F2W 9148320461

6502628087 Grunwald,Julaine (651) 447-3387

Please take final reading turn off and tag for new to apply- SM

2020-04-07T18:00:00.000-05:00 2020-04-07T15:21:00.000-05:00 Completed

Read meter 5150 and lock. Israel Rojas

095 F2Y 6224934306

9155642269 CYPRESS LAKES (863) 859-1431

Big Cypress Blvd  at Top Flight Dr April Clark Jason Woods

2020-04-08T19:00:00.000-05:00 2020-04-09T08:39:00.000-05:00 Completed

MR ID: 890248129165, MR REMARK: ML Removed dirt from box and found no leak (last read 334090). Cr

095 F2W 3107974727

7899075385 CYPRESS LAKES (863) 559-2406

2340 LITTLE CYPRESS DR Stephanie Muniz Israel Rojas

2020-04-06T08:55:03.000-05:00 M-OFF

0054037647 MAYBANK,GENE (231) 445-2473

2315 SNOWY PLOVER DR Batch System Chiris Raiford

2020-04-08T19:00:56.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer never purchased home as per Mike Townsend of Cypress Lakes.

2020-04-02T18:00:00.000-05:00 Completed

2020-04-02T18:00:00.000-05:00 Completed

095 F2Y 5665250107

2555712466 CYPRESS LAKES (863) 559-2406

2373 Peavine Cir Lorie Mayeski

2020-04-13T11:11:20.000-05:00 M-OFF

095 F2Y 5665250107

1903548886 Morris,Deanna (407) 538-8506

2373 Peavine Cir Lorie Mayeski

2020-04-13T11:11:20.000-05:00 M-OFF

Customer never purchased home as per Mike Townsend of Cypress Lakes.

095 F2Y 5665250107

2555712466 CYPRESS LAKES (863) 559-2406

2373 Peavine Cir Lorie Mayeski

2020-04-13T11:11:20.000-05:00 M-OFF

Customer never purchased home as per Mike Townsend of Cypress Lakes.

2020-04-02T18:00:00.000-05:00 Completed

0930934260 HEMINGWAY,FAYE (863) 602-0962

2132 SABAL PALM DR Jerry Lazarre Chiris Raiford

2020-04-01T12:33:48.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Faye at 863-602-0962. Thank you - Jerry,CS

2020-04-03T20:00:00.000-05:00 2020-04-03T07:18:00.000-05:00 Completed

Read meter and left on (153270)

095 F2X 8490406449



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

095 F2Y 5669630822

1903548886 Morris,Deanna (407) 538-8506

2373 Peavine Cir Lorie Mayeski

2020-04-13T11:16:21.000-05:00 M-READ

Meter on. Reset for Cypress Lakes. Lorie

2020-04-02T18:00:00.000-05:00 Completed

2555712466 CYPRESS LAKES (863) 559-2406

2373 Peavine Cir Lorie Mayeski

2020-04-13T11:16:21.000-05:00 M-READ

Meter on. Reset for Cypress Lakes. Lorie

2020-04-02T18:00:00.000-05:00 Completed

2373 Peavine Cir Lorie Mayeski

2020-04-13T11:16:21.000-05:00 M-READ

Meter on. Reset for Cypress Lakes. Lorie

2020-04-02T18:00:00.000-05:00 Completed

095 F2Y 5669630822

2020-04-01T12:51:17.000-05:00 M-READ

Take final read and leave on for new customer Michael,(563) 940-8083, Patricia

2020-04-02T18:00:00.000-05:00 2020-04-02T08:34:00.000-05:00 Completed

Read meter and left. Cr (543480)

095 F2Y 5669630822

2555712466 CYPRESS LAKES (863) 559-2406

095 F2W 3388703567

6793203916 Stickel,Michael (563) 940-8085

2149 BIG CYPRESS BLVD Patricia Askia Chiris Raiford



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2373 Peavine Cir Neal Franklin Chiris Raiford

2020-03-30T13:25:41.000-05:00 M-READ

Take start read for Deanna 407-538-8506 , and leave on for new customer Deanna (407) 538-8506 Thank You Sandrayou, Sandra

2020-04-02T07:00:00.000-05:00 2020-04-02T08:26:00.000-05:00 Completed

2020-01-09T19:00:55.000-06:00 M-EXCHNG

2020-04-02T07:00:00.000-05:00 2020-04-02T10:50:00.000-05:00 Completed

MR ID: 026325740473, MR REMARK: MS Changed out meter (last read 952170)and installed new meter (20552387)and duel check valve (F131689-1911). Cr

095 F2Y 5661299764

2555712466 CYPRESS LAKES (863) 559-2406

2020-04-02T10:54:00.000-05:00 2020-04-02T12:39:00.000-05:00 Completed

Changed out meter (last read 815650)and installed new meter (20552388)and duel check valve (F148319-1933). Cr

095 F2X 0268911619

8831620215 CARPENTIER,SHIRLEY (401) 636-0676

2130 FIRESTONE WAY Batch System Chiris Raiford

2020-04-02T12:49:00.000-05:00 2020-04-02T14:45:00.000-05:00 Completed

Changed out meter (last read 745890)and installed new meter (20552385)and duel check valve (F131696-1911)

095 F2X 9269217748

9131051560 MCCULLOUGH,VIDA (904) 434-0813

2134 FIRESTONE WAY Lucity User Chiris Raiford

2020-04-02T10:59:40.000-05:00 M-EXCHNG

095 F2X 3373553467

3370410000 ROCKER,KAREN (863) 858-7808

2105 FIRESTONE WAY Lucity User Chiris Raiford

2020-04-02T14:44:26.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

please take final read and lock meter , tag door for door, seasonal stop./kim

2020-04-02T06:00:00.000-05:00 2020-04-02T08:15:00.000-05:00 Completed

2020-04-02T07:00:00.000-05:00 2020-04-02T08:05:00.000-05:00 Completed

Turned off water and locked valve. Cr (58020)

095 F2W 0675939187

2761642259 CORNELL,LINDA

2370 MULLIGAN DR Kimberly Andrews Chiris Raiford

2020-04-01T11:43:40.000-05:00 M-OFF

Read meter and left on.(9720)

095 F2W 9568462500

0968235939 Bignell,Jeff (260) 687-0502

2367 PUTT LN Patricia Hardy Chiris Raiford

2020-04-01T15:35:53.000-05:00 TMP-OFF

Please do seasonal turn off for customer. Bruce 902-832-0192 Thanks, Patty

095 F2Y 5661299764

2555712466 CYPRESS LAKES (863) 559-2406

2373 Peavine Cir Neal Franklin Chiris Raiford

2020-03-30T13:25:41.000-05:00 M-READ

Take start read for Deanna 407-538-8506 , and leave on for new customer Deanna (407) 538-8506 Thank You Sandrayou, Sandra

2020-04-02T07:00:00.000-05:00 2020-04-02T08:26:00.000-05:00 Completed

1903548886 Morris,Deanna (407) 538-8506

2373 Peavine Cir Neal Franklin Chiris Raiford

2020-03-30T13:25:41.000-05:00 M-READ

Take start read for Deanna 407-538-8506 , and leave on for new customer Deanna (407) 538-8506 Thank You Sandrayou, Sandra

2020-04-02T07:00:00.000-05:00 2020-04-02T08:26:00.000-05:00 Completed

Read meter and left on.(9720)

Read meter and left on.(9720)

095 F2Y 5661299764



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

095 F2W 0370819263

6125360489 YENOR,DENNIS (414) 218-2555

2358 MULLIGAN DR Kelly Hagan Chiris Raiford

2020-03-31T09:51:14.000-05:00 M-OFF

Take Final Read and Lock Meter, James Saionz, Ph 863-815-3628 thanks, Kelly

4085383521 HARRIS,SUSAN (309) 912-3198

2315 WARBLER CIR Dominique Greenfield Chiris Raiford

2020-03-30T11:40:21.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply

2020-04-01T18:00:00.000-05:00 2020-04-01T09:48:00.000-05:00 Completed

Read meter and locked meter and tagged door. 13960

2130 CYPRESS CROSS DR Reginald Jerome Chiris Raiford

2020-04-01T07:29:53.000-05:00 M-SIO Taste or Odor in the Water

Colleen Bitting at 863 272 3866 sent an email to us today saying that the cold water coming into her home smells like rotten eggs.Thanks,Reggie

2020-04-01T20:00:00.000-05:00 2020-04-01T08:24:00.000-05:00 Completed

Spoke with w/ customer. About issue. Did check her CL. She has a 1.2 residual. Informed her to change her water softener filter or just do a bypass. She said that her husband 

was a retired plumber and would take care of it. Cr

095 F2W 6786417332

2020-03-19T09:11:13.000-05:00 M-READ

Please take final read and leave on for new customer. William 412-298-7227 Thanks, Patty

2020-04-02T06:00:00.000-05:00 2020-04-02T07:28:00.000-05:00 Completed

Read meter and left on. (2980) . Cr

095 F2W 4582891979

1339823067 BITTING,COLLEEN J (863) 272-3866

Read meter and locked meter.( 70600)

095 F2X 3850874990

0926891777 Parry,William (412) 298-7227

2116 FIRESTONE WAY Patricia Hardy Chiris Raiford



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2339 PEAVINE CIR Jerry Lazarre Steve Fuller

2020-03-18T13:13:16.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is John at 954-683-8955 . Thank you - Jerry,CS

2020-03-19T15:26:32.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Ken at 231-730-3672. Thank you - Jerry,CS

2020-04-01T18:00:00.000-05:00 2020-04-01T08:57:00.000-05:00 Completed

Read meter and left on (58330) and tagged door. Cr

095 F2Y 9220618081

0274856939 Pangborn,John (954) 683-8955

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Ken at 231-730-3672. Thank you - Jerry,CS

2020-04-01T18:00:00.000-05:00 2020-04-01T08:57:00.000-05:00 Completed

Read meter and left on (58330) and tagged door. Cr

095 F2X 4346797067

8248878359 Van Bergen,Ken (231) 730-3672

2022 RED CEDAR DR Ewan Dehnert Chiris Raiford

2020-04-01T18:00:00.000-05:00 2020-04-01T09:06:00.000-05:00 Completed

Read meter and left on (490610)

095 F2X 4346797067

9430483644 VanBergen,Kenneth (231) 730-3672

2022 RED CEDAR DR Ewan Dehnert Chiris Raiford

2020-03-19T15:26:32.000-05:00 M-READ

Read meter and turned off and locked. 127440 . Cr

095 F2W 8099212647

9030969990 Landwehr,Linda (703) 530-7071

2154 CYPRESS CROSS DR Alisha Greer Chiris Raiford

2020-03-16T14:17:03.000-05:00 M-READ

Please take start read and leave on for new customer..Penny (863)940-4059..Thanks..Alisha CR

2020-04-01T18:00:00.000-05:00 2020-04-01T09:29:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-03-31T18:00:00.000-05:00 2020-03-31T14:05:00.000-05:00 Completed

Read and leave on read 78100

095 F2Y 0759895246

0751510000 LIND,GARY (863) 815-3871

2963 PEAVINE TR Mark Fry Chiris Raiford

2020-03-31T10:07:20.000-05:00 M-SIO Discolored Water

Read and leave on read 312140

095 F2Y 7979626335

9353124804 PRENDERGAST,MAUREEN (770) 235-8894

2521 Snowy Plover Dr Jennifer Akers Steve Fuller

2020-03-19T10:24:25.000-05:00 M-READ

Please take a reading and leave on for new. Maureen can be reached at 770-235-8894. Thanks Jen

095 F2W 3597118076

6315695870 Miller,Elaine (863) 583-4223

2430 BOGIE CIR Mark Fry Steve Fuller

2020-03-20T08:12:01.000-05:00 M-READ

Please take final read and leave on for new customer Elaine Miller, Ph# 570-502-0895 - Thank you - CSR Mark

2020-03-31T18:00:00.000-05:00 2020-03-31T14:03:00.000-05:00 Completed

0136296479 Kress,Lisa (207) 341-0699

9552 CYPRESS TREE LN Jerry Lazarre Steve Fuller

2020-03-17T12:33:44.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Lisa at 207-341-0699. Thank you - Jerry,CS

2020-03-31T20:00:00.000-05:00 2020-03-31T14:09:00.000-05:00 Completed

Read and leave on read 174980

2020-03-31T20:00:00.000-05:00 2020-03-31T12:33:00.000-05:00 Completed

Read meter and left on (333310)

095 F2X 7413588253



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

095 F2Y 2138995605

6040606002 Abrams,Barbra (863) 397-2664

2941 DOLLAR BONNET LN Patricia Askia Jason Woods

2020-03-27T11:51:52.000-05:00 M-READ

8287122973 HRISTOPOULOS,GEORGE (863) 698-7114

2938 DOLLAR BONNET LN Reginald Jerome Chiris Raiford

2020-03-30T07:15:00.000-05:00 M-SIO Taste or Odor in the Water

Mrs Barbara H. called to report that there water has a foul smell again.The last time a the went out was on 2/24/2020 due to the low chlorine levels.There phone number is 863 

698 7114.Thanks,Reggie

2020-03-30T20:00:00.000-05:00 2020-03-31T12:27:00.000-05:00 Completed

CL. Was low will go back and recheck today before I go home. Was able to get CL up all should be well. Informed customer that he should flush his hot water heater . Cr

9515 CEDAR TREE LN Reginald Jerome Jason Woods

2020-03-16T15:23:55.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer William Glose at 978-265-0395.Thanks,Reggie

2020-03-30T20:00:00.000-05:00 2020-03-30T13:12:00.000-05:00 Completed

Meter reads 364120 water is left on.JW

095 F2Y 6920910872

2020-03-26T08:58:06.000-05:00 M-READ

Take final read for previous customer & l;eave on for the new customer Angela Werksman at 315 439 1388.Thanks,REggie

2020-03-30T20:00:00.000-05:00 2020-03-30T12:06:00.000-05:00 Completed

Meter reads 391770 water is left on.JW

095 F2X 2724596319

8821828397 GLOSE,WILLIAM (978) 265-0395

Please check premise for dirty brown water for cust Gary Lind, PH (863) 815-3871, No alerts showing in area, Thank you - csr-Mark

2020-03-31T18:00:00.000-05:00 2020-03-31T12:57:00.000-05:00 Completed

Water is fine . Informed customer that I had opened the fire hydrant.and was pushing more water rechecked water at customer home and color and CL is good. Cr

095 F2Y 3172439194

7562180644 WERKSMAN,ANGELA (315) 439-1388

9353 TOP FLIGHT DR Reginald Jerome Jason Woods



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2136 BIG CYPRESS BLVD Patricia Hardy Steve Fuller

2020-02-11T09:34:00.000-06:00 M-READ

Please take start read and leave on for new, Katherine @ 570-963-0803, thanks; Janice

2020-03-30T06:00:00.000-05:00 2020-03-30T12:36:00.000-05:00 Completed

Meter reads 219110 water is left on.JW

095 F2W 4973157844

7807767857 WILLIAMS,TRACY (407) 288-7842

Please provide read for billing. Was meter exchanged? If so please add meter info into CCB. Thank you! Renee

2020-03-30T18:00:00.000-05:00 2020-03-30T00:00:00.000-05:00 Completed

Meter reads 8130, meter appears to have been recently changed, will follow up with updating system.JW

095 F2X 4505553829

7218855780 FLANNERY,KATHERINE (570) 445-5655

9525 CYPRESS TREE LN Janice Williams Jason Woods

2020-03-30T18:00:00.000-05:00 2020-03-30T13:06:00.000-05:00 Completed

Meter reads 784440 water is left on.JW

095 F2X 4968719429

4960410000 LOKKEN,WAYNE (863) 397-9034

2135 FIRESTONE WAY Helen Fulmer

2020-03-27T12:27:30.000-05:00 M-REREAD

Meter reads 698060 water is left on.JW

095 F2X 8797800354

4094048852 Stenson,Penny (920) 750-8381

9510 LOON CT Kaitlynn Gilbert Jason Woods

2020-03-23T09:33:38.000-05:00 M-READ

Please take start read and leave on for new customer Mrs. Stenson 920-750-8381 thank you KG

Take final rea and transfer over to Barbra (863) 397-2664, Thanks Patricia

2020-03-30T18:00:00.000-05:00 2020-03-30T12:16:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-03-27T18:00:00.000-05:00 2020-03-27T15:20:00.000-05:00 Completed

Reread meter read 657070

095 F2Y 6222764624

9155642269 CYPRESS LAKES (863) 859-1431

Big Cypress Blvd  at Top Flight Dr Helen Fulmer Steve Fuller

Reread meter read 25420

095 F2Y 6087398601

5745006706 KUHN,MICHAEL (717) 870-6077

1705 BIG CYPRESS BLVD Helen Fulmer Steve Fuller

2020-03-26T10:06:44.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

095 F2Y 7809244339

7071207725 HARLIN,GRACEMARIE (917) 854-1130

9461 ULTRA DR Helen Fulmer Steve Fuller

2020-03-26T10:08:52.000-05:00 M-REREAD

Please provide a read for billing. Last read is out of line. Thanks. Renee

2020-03-27T18:00:00.000-05:00 2020-03-27T15:17:00.000-05:00 Completed

5342656203 Tickering,Kevin (302) 670-3694

9514 LOON CT Patricia Hardy Steve Fuller

2020-03-25T07:35:26.000-05:00 M-ON

Turn for new customer. Kevin 302-670-3694 Waiver on File. Thanks, Patty

2020-03-27T18:00:00.000-05:00 2020-03-27T13:11:00.000-05:00 Completed

Turn on no leaks read 860

2020-03-27T07:22:33.000-05:00 M-SIO No Water

Tracy called to say they woke up this morning with NO WATER. Account current, no active alerts. Please investigate. Tracy 407-288-7842 Thanks, Patty

2020-03-27T20:00:00.000-05:00 2020-03-27T13:19:00.000-05:00 Completed

Talk to customer about issue found ,Customer is going to call a plumber do to the problem is just inside not on out side hose bibs, pressure ok at entry point and on next door 

house.SF,CR

095 F2X 5698060377



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

095 F2X 8631866606

6771783764 ADAIR,JEFFREY (847) 754-6180

2562500000 CYPRESS LAKES 

ASSOCIATION,POSTAL STA

(800) 627-2427

2836 CURLEW DR Helen Fulmer Israel Rojas

2020-03-26T10:10:38.000-05:00 M-REREAD

Please provide read for billing. Last read was out of line. Thanks. Renee

2020-03-27T13:08:00.000-05:00 2020-03-27T13:11:00.000-05:00 Completed

Read meter 33860.Israel Rojas

9463 MAX FLY DR Helen Fulmer Steve Fuller

2020-03-26T10:13:30.000-05:00 M-REREAD

Please provide read for billing. Last read was out of line. Thanks. Renee

2020-03-27T18:00:00.000-05:00 2020-03-27T13:39:00.000-05:00 Completed

Reread read 572220

095 F2W 2565983931

2020-03-26T10:15:04.000-05:00 M-REREAD

Please provide read for billing. Last read was out of line. Thanks. Renee

2020-03-27T18:00:00.000-05:00 2020-03-27T15:15:00.000-05:00 Completed

Reread meter read 342430

095 F2Y 7225073378

2555897855 BURGESS,ROCHELLE (863) 583-4224

Please provide read for billing. Last read was out of line. Thanks. Renee

2020-03-27T18:00:00.000-05:00 2020-03-27T15:20:00.000-05:00 Completed

Reread meter read 250140

095 F2Y 6515321613

2215027457 STRAIN,NANCY (863) 859-5393

2919 DOLLAR BONNET LN Helen Fulmer Steve Fuller

2020-03-26T10:12:13.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-03-02T09:57:39.000-06:00 M-READ

Take read and leave on for new customer....NDF

2020-03-26T18:00:00.000-05:00 2020-03-26T12:18:00.000-05:00 Completed

Read and leave on read 945690

095 F2X 8631467398

6771783764 ADAIR,JEFFREY (847) 754-6180

2020-03-26T18:00:00.000-05:00 Completed

095 F2X 8631467398

4967887574 REVOY,MARY (705) 761-4782

9938 CYPRESS LAKES DR Neal Franklin Steve Fuller

2020-03-26T18:00:00.000-05:00 Completed

095 F2X 8631866606

4967887574 REVOY,MARY (705) 761-4782

9938 CYPRESS LAKES DR Lorie Mayeski

2020-05-05T08:52:05.000-05:00 M-OFF

095 F2X 8631866606

6771783764 ADAIR,JEFFREY (847) 754-6180

9938 CYPRESS LAKES DR Lorie Mayeski

2020-05-05T08:52:05.000-05:00 M-OFF

9938 CYPRESS LAKES DR Lorie Mayeski

2020-05-05T08:52:05.000-05:00 M-OFF

2020-03-26T18:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-03-26T18:00:00.000-05:00 Completed

095 F2X 8636082273

095 F2X 8636082273

4967887574 REVOY,MARY (705) 761-4782

9938 CYPRESS LAKES DR Lorie Mayeski

2020-05-05T08:55:20.000-05:00 M-READ

095 F2X 8636082273

6771783764 ADAIR,JEFFREY (847) 754-6180

9938 CYPRESS LAKES DR Lorie Mayeski

2020-05-05T08:55:20.000-05:00 M-READ

2020-03-26T18:00:00.000-05:00 Completed

6771783764 ADAIR,JEFFREY (847) 754-6180

9938 CYPRESS LAKES DR Neal Franklin Steve Fuller

2020-03-02T09:57:39.000-06:00 M-READ

Take read and leave on for new customer....NDF

2020-03-26T18:00:00.000-05:00 2020-03-26T12:18:00.000-05:00 Completed

Read and leave on read 945690

9938 CYPRESS LAKES DR Neal Franklin Steve Fuller

2020-03-02T09:57:39.000-06:00 M-READ

Take read and leave on for new customer....NDF

2020-03-26T18:00:00.000-05:00 2020-03-26T12:18:00.000-05:00 Completed

Read and leave on read 945690

095 F2X 8631467398



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:095 F2Y 8011343343

4680410000 CYPRESS LAKES ASSOCIATES (863) 815-7709

2190 FIRESTONE WAY Reginald Jerome Jason Woods

2020-03-20T11:30:46.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Ms. Leslie Croft at 863 815 7709.Thanks,Reggie

2020-03-23T20:00:00.000-05:00 2020-03-23T14:12:00.000-05:00 Completed

Meter reads 193330 water is turned off and locked.JW door hanger left.

2146 HORSESHOE DR Patricia Hardy Steve Fuller

2020-03-25T13:34:54.000-05:00 M-ON

Please take final and leave on for new customer. Becky 863-859-1431 Thanks, Patty

2020-03-25T18:00:00.000-05:00 2020-03-25T15:09:00.000-05:00 Completed

Turn on no leaks read 3600

095 F2X 4689294599

2020-03-25T13:32:15.000-05:00 M-ON

Please take final and leave on for new customer. Becky 863-859-1431 Thanks, Patty

2020-03-25T18:00:00.000-05:00 2020-03-25T15:10:00.000-05:00 Completed

Read and leave on read 461090

095 F2X 6254904596

0006237292 CYPRESS LAKES (863) 859-1431

2020-03-26T18:00:00.000-05:00 Completed

095 F2X 6839429174

2049621451 CYPRESS LAKES (863) 859-1431

9682 CYPRESS LAKES DR Patricia Hardy Steve Fuller

6771783764 ADAIR,JEFFREY (847) 754-6180

9938 CYPRESS LAKES DR Lorie Mayeski

2020-05-05T08:55:20.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-19T10:54:08.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer Becky at 863-859-1431.Thanks,Reggie

2020-03-20T20:00:00.000-05:00 2020-03-20T12:36:00.000-05:00 Completed

Took final read (last read 10) and left on. Cr

Seasonal turn off.. please take read and lock meter.. Janice contact # 705-738-6707- Tiara

2020-03-23T20:00:00.000-05:00 2020-03-23T14:28:00.000-05:00 Completed

Meter reads 96820 water is turned off and locked.JW

095 F2X 0395684264

0812607750 Horne,Cynthia (470) 774-6485

2122 SABAL PALM DR Reginald Jerome Chiris Raiford

2020-03-23T20:00:00.000-05:00 2020-03-23T14:45:00.000-05:00 Completed

Meter reads 34360.JW water is turned off and locked

095 F2W 7617583592

4232599799 MACARTHUR,JANICE (705) 738-6707

9831 GRACKLE LOOP Hayes Tiara Jason Woods

2020-03-18T11:03:31.000-05:00 TMP-OFF

Meter reads 298860 water is turned off and locked.JW

095 F2Y 8037957484

0129073400 DEMPSTER,ROBERTA (613) 599-4030

9468 BIG APPLE LN Patricia Hardy Jason Woods

2020-03-16T15:00:32.000-05:00 TMP-OFF

Please take final read, lock for seasonal shut off. Roberta 613-599-4030 Thanks, Patty

5007922744 MARCIL,CHARLES (613) 837-1744

9483 MAX FLY DR Jerry Lazarre Jason Woods

2020-03-18T09:18:29.000-05:00 TMP-OFF

Please turn off and lock for seasonal customer. If necessary Charles can be reached at 613-837-1744. Thank you. Jerry

2020-03-23T20:00:00.000-05:00 2020-03-23T14:51:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-17T20:00:00.000-05:00 2020-03-17T08:18:00.000-05:00 Completed

Tagged door, and locked meter.(last read 477250). Cr

Turn on no leaks customer on site read 477250

095 F2W 9002235615

5338505191 Hansen,Linda (218) 340-1456

2316 PRESTWICK PASS Jerry Lazarre Chiris Raiford

2020-03-16T12:21:24.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Jean at 863-853-8279. Thanks, Jerry, CSR

095 F2W 9005810136

5338505191 Hansen,Linda (218) 340-1456

2316 PRESTWICK PASS Patricia Hardy Steve Fuller

2020-03-17T14:53:54.000-05:00 M-ON

Please turn on for new customer. Customer signing and leaving tag on door. Linda 218-340-1456 Thanks, Patty

2020-03-18T18:00:00.000-05:00 2020-03-18T14:30:00.000-05:00 Completed

0448128783 Confer,James (814) 688-3194

1665 BIG CYPRESS BLVD Stephanie Muniz Steve Fuller

2020-03-17T12:02:43.000-05:00 M-READ

Please tale start read for new James, if necessary he can be reached at (814) 688-3194- Stephanie

2020-03-19T18:00:00.000-05:00 2020-03-19T15:03:00.000-05:00 Completed

Read and leave on read 58590

9445 BIG APPLE LN Mark Fry Chiris Raiford

2020-03-16T10:07:33.000-05:00 M-READ

Please take Final read and leave on for new customer Greco,Joseph , ph#(863) 899-7534 , CSR-Mark

2020-03-20T18:00:00.000-05:00 2020-03-20T12:50:00.000-05:00 Completed

Read meter and left on (80010)

095 F2Y 0171712023

095 F2Y 0417963575

1357644785 Greco,Joseph (863) 899-7534



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9843589419 Nightengale,Pat (614) 204-6580

2374 SNOWY PLOVER DR Mark Fry Chiris Raiford

2020-03-09T09:42:14.000-05:00 M-READ

Take Final read and leave on for new customer Nightengale,Pat ph# (614) 204-6580, CSR-Mark

2020-03-16T18:00:00.000-05:00 2020-03-16T08:06:00.000-05:00 Completed

Read meter and left on (last read 155510)

1985 BIG CYPRESS BLVD Kimberly Andrews Chiris Raiford

2020-03-13T10:19:53.000-05:00 TMP-OFF

Seasonsal turnoff for Mrs. aldrige. if you need to contact please call her 309-697-6673/kim

2020-03-16T20:00:00.000-05:00 2020-03-16T07:34:00.000-05:00 Completed

Read meter ( 72790), turned off and locked. Cr

095 F2Y 8890639473

2020-03-16T09:09:57.000-05:00 TMP-OFF

Take Final Read and Lock Meter, customer ELLIOTT,ROBERT F, Ph# (902) 779-2717, CSR-Mark

2020-03-17T18:00:00.000-05:00 2020-03-17T08:42:00.000-05:00 Completed

Read meter and locked meter.(last read 104090). Cr

095 F2W 8406326524

3969479861 Aldridge,Valerie (309) 697-6673

Please take final read and leave on for new. Harry 440-638-9598 Thanks, Patty

2020-03-17T18:00:00.000-05:00 2020-03-17T08:22:00.000-05:00 Completed

Read meter and left on (last read 285680)

095 F2Y 6394362906

4788611507 ELLIOTT,ROBERT F (902) 779-2717

9401 TOP FLIGHT DR Mark Fry Chiris Raiford

095 F2W 9997903227

5661738959 DOUTT,HARRY R (440) 638-9598

2312 PRESTWICK PASS Patricia Hardy Chiris Raiford

2020-03-16T08:12:17.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-12-11T19:00:55.000-06:00 M-EXCHNG

2020-03-16T07:00:00.000-05:00 2020-03-16T12:57:00.000-05:00 Completed

2020-03-16T10:00:00.000-05:00 2020-03-16T12:16:00.000-05:00 Completed

Changed out meter(last read 683920)and installed new meter(20552420 and duel check valve(F108801-1823). Cr

095 F2Y 8968178017

8969410000 FATZINGER,LARRY (863) 858-4407

2854 PEAVINE TR Batch System Chiris Raiford

2020-03-16T18:00:00.000-05:00 2020-03-16T08:15:00.000-05:00 Completed

Read meter and left on (last read 35820). Cr

095 F2W 2535912677

5602619660 ROBERTS,HOLLY (912) 220-2347

2247 BIG CYPRESS BLVD Lucity User Chiris Raiford

2020-03-16T10:04:57.000-05:00 M-EXCHNG

Read meter and left on ( 341700)

095 F2Y 0029318545

8664481559 BROWNING JR.,GARY (513) 491-2377

9318 PURPLE MARTIN DR Kelly Hagan Chiris Raiford

2020-02-20T08:08:02.000-06:00 M-READ

Take Final read and leave on for new customer, Gary Browning, JR., ph 513-491-2377 -Kelly

095 F2Y 4982377427

6860942040 Renier,Kathleen (260) 417-1108

2958 PEAVINE TR Stephanie Muniz Chiris Raiford

2020-02-25T07:54:35.000-06:00 M-READ

Please take start read for new Kathleen, if necessary she can be reached at (260) 417-1108- Stephanie

2020-03-16T18:00:00.000-05:00 2020-03-16T07:53:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-03-11T12:13:00.000-05:00 2020-03-12T14:32:00.000-05:00 Completed

Talked to customer and show him,we have good pressure before his softener. Problem with his softener.

095 F2Y 5016666806

6064649105 Carter,Greg (863) 337-4859

2441 SANDCRANE TRL Yoleydis Gonzalez Steve Fuller

2020-03-11T12:13:30.000-05:00 HIBILL

Please re-read meter and check for leaks customer complaining of High bill usage of 14,770-there was leak and repaired- Customer Contact- Greg- 478-662-8223-Thank you! 

Yoleydis

095 F2X 4831049315

0078373095 GAMBILL,LINDA (770) 561-9217

2238 CYPRESS CROSS LOOP Mark Fry Steve Fuller

2020-03-12T10:17:30.000-05:00 M-SIO Water Service Line Break

Customer Ray and Linda Gambill Ph#(770) 561-9216, state a dramatic drop in pressure, barely coming out of water hose,-Thank you - csr Mark

2020-03-12T18:00:00.000-05:00 2020-03-12T14:23:00.000-05:00 Completed

8104010301 SUMMERS,RANDALL (919) 418-7398

1849 BIG CYPRESS BLVD Chariti Phillips Steve Fuller

2020-03-11T13:37:06.000-05:00 HIBILL

Customer states that no changes have been made in the home. Please reread meter and check for leaks and tag door with results. Contact if necessary Randall 919.418.7398. 

Thank you, Chariti CR!

2020-03-12T20:00:00.000-05:00 2020-03-12T14:27:00.000-05:00 Completed

Read and check for leaks no leaks meter was misread read 524850. Customer would like someone to call and explain how he will be billed.

2251 BIG CYPRESS BLVD Batch System Chiris Raiford

2020-02-10T19:01:02.000-06:00 M-EXCHNG

2020-03-15T19:01:00.000-05:00 2020-03-16T11:20:00.000-05:00 Completed

MR ID: 673561520605, MR REMARK: MS Changed out meter (last read 710660)and installed new meter (20552419)and duel check (F084735-1805).Cr

095 F2W 3006575618

MR ID: 896770066697, MR REMARK: MS Changed out meter (last read 566780)and installed new meter (20552423)and riser.

095 F2W 6739087951

5936953966 Brooks,Mary Kathryn (863) 274-5158



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8912001085 Edick,Steven (443) 632-7188

9220 SPATTERDOCK CT Batch System Chiris Raiford

2020-03-09T19:02:32.000-05:00 M-REREAD

9317 Purple Martin Dr Batch System Chiris Raiford

2020-03-09T19:02:32.000-05:00 M-REREAD

2020-03-09T19:02:00.000-05:00 2020-03-10T12:44:00.000-05:00 Completed

MR ID: 104890064848, MR REMARK: ML Fixed leak someone poured cement in the box. Cr

095 F2Y 3453551978

2020-03-09T19:02:32.000-05:00 M-REREAD

2020-03-09T19:02:00.000-05:00 2020-03-10T14:10:00.000-05:00 Completed

MR ID: 203733373468, MR REMARK: GF Changed out meter (last read 570090)and installed new meter (19270199)and duel check valve.(F148305 1933)

095 F2Y 8994000335

1182845925 Powell,Gordon William (330) 495-6741

2020-03-09T19:02:00.000-05:00 2020-03-13T09:43:00.000-05:00 Completed

MR ID: 616532725942, MR REMARK: MS Changed out meter(last read 660240)and installed new meter(20552421) and duel check valve(F084736 1805).CR

095 F2Y 2039968112

2039410000 BENECKE,PATRICIA (863) 815-0150

9516 MAIDENCANE CT Batch System Chiris Raiford

Read meter no leaks. Did have leak but has been repaired. Talk to customer, he will be sending in leak form and plumbers bill to try for adjustment on bill read 220020

095 F2Y 6168503598

0264049541 Castleberry,Charlotte (423) 838-8956

9320 HOOSIER CIR Batch System Chiris Raiford

2020-03-09T19:02:32.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-04-07T14:22:14.000-05:00 M-SIO Water Service Line Break

Mr.Bill called in state there is a big leak coming from the box where water meter is located please call if necessary 912-220-2925/kim

Replace box.

2020-03-09T06:37:00.000-05:00 2020-03-09T12:36:00.000-05:00 Completed

Replaced old box with a new box. Cr

095 F2W 2534048672

5602619660 ROBERTS,HOLLY (912) 220-2347

2247 BIG CYPRESS BLVD Kimberly Andrews Israel Rojas

2020-03-09T19:00:00.000-05:00 2020-03-10T09:51:00.000-05:00 Completed

MR ID: 886752073048, MR REMARK: MS Changed out meter(last read 200000)and installed new meter (20552422)and duel check valve.(F148316 1933) Old meter was 

stuck.

095 F2W 9955849227

9955510000 MOSER,EDWARD (330) 685-0756

2195 BIG CYPRESS BLVD Lucity User Chiris Raiford

2020-03-05T13:40:06.000-06:00 MTRBBOX

MR ID: 586114322101, MR REMARK: ML Fixed leak. Cr

095 F2W 9998577270

4089826908 Patterson,Joseph (412) 916-5600

2820 CURLEW DR Batch System Israel Rojas

2020-03-05T19:00:52.000-06:00 M-EXCHNG

095 F2Y 1167512523

1169410000 ACKERMAN,CHRISTINE (863) 853-9237

9217 SPATTERDOCK CT Batch System Chiris Raiford

2020-03-09T19:02:32.000-05:00 M-REREAD

2020-03-09T19:02:00.000-05:00 2020-03-10T09:42:00.000-05:00 Completed

2020-03-09T19:02:00.000-05:00 2020-03-10T08:07:00.000-05:00 Completed

MR ID: 391140294770, MR REMARK: BU Went and read meter had to remove 15 gallons of dirt from box in order to read meter. Cr



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

MR ID: 521345665351, MR REMARK: BB replace meter box lid

095 F2X 3955598867

3953410000 BARRY,JOHN (863) 858-0917

9758 CYPRESS LAKES DR Batch System Steve Fuller

2020-03-05T19:00:52.000-06:00 MTRBBOX

095 F2X 1273832074

4817720054 AMITRANO,ROBERT (863) 210-4317

2111 FIRESTONE WAY Batch System Steve Fuller

2020-03-05T19:00:52.000-06:00 MTRBBOX

2020-03-05T19:00:00.000-06:00 2020-03-06T14:10:00.000-06:00 Completed

0795295868 CYPRESS LAKES (863) 559-2406

9510 CYPRESS TREE LN Batch System Steve Fuller

2020-03-05T19:00:52.000-06:00 MTRBBOX

2020-03-05T19:00:00.000-06:00 2020-03-06T14:09:00.000-06:00 Completed

MR ID: 636777506811, MR REMARK: BB replace meter box lid

9460 BIG APPLE LN Jerry Lazarre Steve Fuller

2020-03-04T14:18:31.000-06:00 M-READ

2020-03-05T20:00:00.000-06:00 2020-03-05T09:53:00.000-06:00 Completed

Read and leave on read 23400

095 F2X 9027303585

2020-03-07T20:00:00.000-06:00 2020-04-07T15:25:00.000-05:00 Completed

Leak at meter box was cause by resent meter install ,repair leak ,read meter 5170. Israel Rojas

095 F2Y 4622830102

4627410000 HELMAN,JOHN & BARBARA (863) 853-8903



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3787328014 Hudon, Suzanne (508) 244-1428

2498 SNOWY PLOVER DR Alisha Greer Steve Fuller

2020-02-28T11:05:45.000-06:00 M-READ

2610 HERRING GULL PLACE Alisha Greer Steve Fuller

2020-02-28T09:53:55.000-06:00 M-READ

Please take start read and leave on for new customer..Cynthia 217-836-3207..Thank you very much..Alisha CR

2020-03-02T06:00:00.000-06:00 2020-03-02T13:17:00.000-06:00 Completed

Meter reads 5820 water is left on.JW

095 F2Y 4510824824

2020-02-26T09:56:47.000-06:00 M-READ

Please take start read and leave on meter. .. Sandra contact # 914-610-8830- Tiara

2020-03-02T06:00:00.000-06:00 2020-03-02T14:03:00.000-06:00 Completed

Meter reads 220240 water is left on.JW

095 F2Y 6558944737

9717125721 Avart,Cynthia (217) 836-3207

Please take start read for new Michael, if necessary he can be reached at (904) 823-6165- Stephanie

2020-03-05T00:00:00.000-06:00 2020-03-05T09:54:00.000-06:00 Completed

Read and leave on read 647060

095 F2X 7980969169

2771428794 RUBIO,SANDRA (914) 610-8830

2110 SABAL PALM DR Hayes Tiara Steve Fuller

2020-03-05T19:00:00.000-06:00 2020-03-06T14:12:00.000-06:00 Completed

MR ID: 395988343576, MR REMARK: BB replace meter box lid

095 F2W 4708171926

0628004623 Biason,Michael (904) 838-6165

1864 BIG CYPRESS BLVD Stephanie Muniz Steve Fuller

2020-02-25T10:18:37.000-06:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2020-02-28T20:00:00.000-06:00 2020-02-28T14:01:00.000-06:00 Completed

Tag door read 316890

095 F2Y 7832037356

7839410000 Robbins,Solveig (863) 858-8343

2882 PEAVINE TR Vincent Hicks Steve Fuller

2020-02-28T20:00:00.000-06:00 2020-02-28T15:30:00.000-06:00 Completed

Check. Cl2 at outside faucet before water softener 1.8. Talked to customer and explained he needed to flush hot water tank

095 F2X 8429120523

2927067537 TOTH,ANNIE (407) 280-6636

9943 CYPRESS LAKES DR Vincent Hicks Steve Fuller

2020-02-27T08:49:43.000-06:00 M-WARN

MR ID: 385190921131, MR REMARK: MS Changed out meter (last read 485680) and installed new meter (19270232) and duel check valve (F148320-1933). Cr

095 F2W 0808423736

0805510000 WHEELER,GERARD (863) 859-7510

2194 BIG CYPRESS BLVD Tina Richardson Steve Fuller

2020-02-28T10:00:49.000-06:00 M-SIO Taste or Odor in the Water

Gerard call about hot water having a bad smell he can be reached at 863-859-7510..tina

095 F2X 3851753805

0926891777 Parry,William (412) 298-7227

2116 FIRESTONE WAY Batch System Chiris Raiford

2020-01-09T19:00:55.000-06:00 M-EXCHNG

2020-02-29T07:00:00.000-06:00 2020-02-04T13:37:00.000-06:00 Completed

Please take start read and leave on for new customer..Suzanne 508-244-1428..Thank you very much..Alisha CR

2020-03-02T06:00:00.000-06:00 2020-03-02T13:12:00.000-06:00 Completed

Meter reads 40 water is left on.JW



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read and leave on read 56260

095 F2X 5736619298

2767947071 CLARK,JENNETTE (740) 644-7017

9552 CEDAR TREE LN Lorie Mayeski Steve Fuller

095 F2W 7907967816

9629902931 Finch,Charles (863) 665-2297

9838 MOORHEN DR Jerry Lazarre Steve Fuller

2020-02-12T10:02:33.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Charles at 863-665-2297. Thank you - Jerry,CS

2020-02-28T07:00:00.000-06:00 2020-02-28T14:51:00.000-06:00 Completed

5905723796 HEIDE,KEITH (331) 575-2288

9517 CYPRESS TREE LN Kelly Hagan Steve Fuller

2020-02-27T09:39:06.000-06:00 M-READ

Take Final read and leave on for new customer, Keith Heide , ph 331-575-2288 -Kelly

2020-02-28T18:00:00.000-06:00 2020-02-28T13:54:00.000-06:00 Completed

Read and leave on read 276000

9509 TROON LN Sabrena Cooper Steve Fuller

2020-02-20T11:31:24.000-06:00 M-READ

Please take read and leave on for new. If needed Kathleen can be reached at 309 360 2739 SNC

2020-02-28T18:00:00.000-06:00 2020-02-28T15:33:00.000-06:00 Completed

Read and leave on read 119340

095 F2X 7300960772

2020-02-27T09:04:09.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2020-02-28T20:00:00.000-06:00 2020-02-28T14:26:00.000-06:00 Completed

Tag door read 163160

095 F2X 4431542616

9367687706 MORRIS,KATHLEEN (309) 360-2739



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6379410000 MACMILLAN,JOHN

2044 RED CEDAR DR Kelly Hagan Steve Fuller

2020-02-26T09:59:21.000-06:00 M-RECON

Pick up Tag and reconnect service, Thomas Woodward , ph 863-608-7375 -Kelly

2020-02-26T08:00:00.000-06:00 2020-02-27T15:06:00.000-06:00 Completed

Reconnect read 687410

095 F2Y 6376426062

2020-02-14T08:39:16.000-06:00 M-READ

Please take a reading and leave on for new. Tim can be reached at 207-346-4683. Thanks Jen

2020-02-27T06:00:00.000-06:00 2020-02-27T15:08:00.000-06:00 Completed

Read and leave on read 50530

095 F2X 3746983379

3804980217 WOODWARD,THOMAS (863) 608-7375

please take start read, Michael can be reached at 614-390-1761..tina

2020-02-27T18:00:00.000-06:00 2020-02-27T15:10:00.000-06:00 Completed

Read and leave on read 4260

095 F2Y 6104352441

4315453276 MICHAUD,TIM (207) 346-4683

2323 Snowy Plover Dr Jennifer Akers Steve Fuller

2020-02-28T06:00:00.000-06:00 2020-02-28T13:49:00.000-06:00 Completed

Read and leave on read 234040

095 F2Y 8132357134

0699034441 STAMM,MICHAEL (614) 390-1761

2307 Snowy Plover Dr Tina Richardson Steve Fuller

2020-02-26T11:40:24.000-06:00 M-READ

2020-02-17T12:33:09.000-06:00 M-READ

Obtain read and leave on for new Owner, Ms. Jeannette Clark, phone number 740-644-7017. Lorie



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2020-02-25T07:00:00.000-06:00 2020-02-25T14:21:00.000-06:00 Completed

Turn off tag door read 119350

095 F2Y 7556947968

0926686588 Browning,Robert (865) 719-0399

2020-02-25T07:00:00.000-06:00 2020-02-25T14:25:00.000-06:00 Completed

Turn off tag door read 488260

095 F2Y 7554833101

0926686588 Browning,Robert (865) 719-0399

1639 BIG CYPRESS BLVD Batch System Steve Fuller

2020-02-24T19:29:38.000-06:00 M-CUT

Turn off tag door read 687410

095 F2X 9707735962

6153981406 Simmons,Karon G (410) 924-9888

9537 CYPRESS TREE LN Batch System Steve Fuller

2020-02-24T19:29:38.000-06:00 M-CUT

Severance:

095 F2X 3740969661

3804980217 WOODWARD,THOMAS (863) 608-7375

2044 RED CEDAR DR Batch System Steve Fuller

2020-02-24T19:29:38.000-06:00 M-CUT

Severance:

2020-02-25T07:00:00.000-06:00 2020-02-25T14:17:00.000-06:00 Completed

2849 PEAVINE TR Batch System Steve Fuller

2020-02-24T19:29:38.000-06:00 M-CUT

Severance:

2020-02-25T19:00:00.000-06:00 2020-02-25T14:23:00.000-06:00 Completed

Turn off tag door read 45020



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Took read and left on .245550 Cr

095 F2W 4713297298

095 F2Y 6996228282

8521924055 Royer,Robert (770) 235-1540

1734 BIG CYPRESS BLVD Alisha Greer Chiris Raiford

2020-02-07T14:59:50.000-06:00 M-READ

Please take start read and leave on for new customer Robert 770-235-1540..Thank you very much :>)Alisha CR

2020-02-21T06:00:00.000-06:00 2020-02-21T09:02:00.000-06:00 Completed

9901628380 PATTY,THOMAS (813) 482-4547

9368 TOP FLIGHT DR Hayes Tiara Jason Woods

2020-02-19T08:52:27.000-06:00 M-READ

Please take start read and leave on meter.. Thomas contact # 813-482-4547- Tiara

2020-02-24T18:00:00.000-06:00 2020-02-24T12:56:00.000-06:00 Completed

Meter reads 392730. Water is left on.JW

2938 DOLLAR BONNET LN Reginald Jerome Jason Woods

2020-02-24T07:28:24.000-06:00 M-SIO Taste or Odor in the Water

Mrs. George Hristopolous at 863-698-7114 called to say that there hot water smells like rotten eggs for the past two weeks.She said her niegbors water smell like rotten eggs 

too.Thanlks,REggie

2020-02-24T20:00:00.000-06:00 2020-02-24T12:47:00.000-06:00 Completed

Upon arrival the customer says his hot water smells like eggs and so did his neighbors. I tested the cl2 at his house and it was low, I explained to him that I would increase the 

flushing for the street to bring the chlorine up but he may have an issue with his water heater as well. I tested the neighbors water and it also had low chlorine. The flushpoint 

095 F2Y 8876118219

2020-02-25T14:34:32.000-06:00 M-RECON

Please reconnect Services for Robert,Tenants will be present Jim contact 863-242-7973, Roberts contact (865) 719-0399

2020-02-25T00:00:00.000-06:00 2020-02-25T16:49:00.000-06:00 Completed

Reconnect read 119350

095 F2Y 6929623778

8287122973 HRISTOPOULOS,GEORGE (863) 698-7114

1639 BIG CYPRESS BLVD Patricia Askia Steve Fuller



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1634 BIG CYPRESS BLVD Lori Jones Chiris Raiford

2020-02-14T06:45:17.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 106,000 gal usage. Thanks. LLJ

2020-02-17T18:00:00.000-06:00 2020-02-17T08:04:00.000-06:00 Completed

Current read is 459740. Found No leaks left tag on the door.

095 F2Y 6169744360

2020-02-14T06:56:46.000-06:00 M-NOREAD

Please read meter for billing. Thanks. LLJ

2020-02-17T18:00:00.000-06:00 2020-02-17T07:37:00.000-06:00 Completed

Current read is 10 gallons. Cr

095 F2Y 7455787119

6596581822 VASSAR,CARLA (720) 987-3320

Please re-read meter and check for leak. Customer disputing usage - Robert Merritt 863-858-3825. SW

2020-02-19T07:00:00.000-06:00 2020-02-19T15:52:00.000-06:00 Completed

Read meter check for leaks no leaks meter was misread read 5050 talked to customer and explain

095 F2Y 2870442209

4577874165 Bridgeman,Sharon (407) 697-3007

2392 Peavine Cir Lori Jones Chiris Raiford

2020-02-20T20:00:00.000-06:00 2020-02-20T15:03:00.000-06:00 Completed

Check cl2 at outside faucet 1.4 no odor. Explained to customer problem on their end.

095 F2W 5339078665

5335510000 MERRITT,ROBERT (863) 858-3825

2244 BIG CYPRESS BLVD Shanika Wright Steve Fuller

2020-02-18T14:55:52.000-06:00 HIBILL

4713510000 HAELY,VIVIAN O (863) 815-9632

2038 BIG CYPRESS BLVD Kaitlynn Gilbert Steve Fuller

2020-02-20T10:39:47.000-06:00 M-SIO Water Quality

Please check the water quality she says the smell of sulfur/gases/garbage in her bathroom she can be reached at 863-267-0189. this has been going on for years she says 

Mrs. Haley thank you Kaitlynn



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-02-17T13:03:00.000-06:00 2020-02-17T15:48:00.000-06:00 Completed

Changed out meter (last read 909350)and installed new meter(20552381) and duel check valve F116142-1834. CR

2020-02-17T14:22:00.000-06:00 2020-02-17T15:48:00.000-06:00 Completed

Changed out meter (last read 605750)and installed new meter (20552379)and riser . Cr

095 F2X 4968768476

4960410000 LOKKEN,WAYNE (863) 397-9034

2135 FIRESTONE WAY Lucity User Chiris Raiford

2020-02-17T14:20:52.000-06:00 M-EXCHNG

Changed out meter (last read 200110)and installed new meter (20552377)and riser . Cr

095 F2X 1078980316

1070410000 EZEKIEL,THERESA (863) 816-7764

2131 FIRESTONE WAY Lucity User Chiris Raiford

2020-02-17T14:26:08.000-06:00 M-EXCHNG

095 F2X 1952298635

1950410000 SAMBURSKY,MERRILL

2120 FIRESTONE WAY Lucity User Chiris Raiford

2020-02-17T15:40:35.000-06:00 M-EXCHNG

2020-02-17T15:18:00.000-06:00 2020-02-17T15:48:00.000-06:00 Completed

0264049541 Castleberry,Charlotte (423) 838-8956

9320 HOOSIER CIR Lori Jones Chiris Raiford

2020-02-14T06:53:03.000-06:00 M-REREAD

Please reread meter. Last read is not in line. Thanks. LLJ

2020-02-17T18:00:00.000-06:00 2020-02-17T08:17:00.000-06:00 Completed

Current read is 658220 box was full of rain water, made it hard too read. Cr



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter (last read 229110).

095 F2Y 5872172343

0111104319 Eschhofen,Jeff (419) 553-9776

2351 PEAVINE CIR Dominique Greenfield Chiris Raiford

2020-02-10T08:55:50.000-06:00 M-READ

take final read & leave on for new. Jeff 419-553-9776

2020-02-14T18:00:00.000-06:00 2020-02-14T07:39:00.000-06:00 Completed

6304129037 Lindover,Donald (845) 538-3425

1654 BIG CYPRESS BLVD Zakia Bouldin Chiris Raiford

2020-01-22T10:49:05.000-06:00 M-READ

Please take final read and leave on. Donald can be reached at 845-538-3425. Thanks

2020-02-14T18:00:00.000-06:00 2020-02-14T07:54:00.000-06:00 Completed

Read meter (last read 773530). Cr

9260 WOODSTORK DR Reginald Jerome Chiris Raiford

2020-02-13T07:30:16.000-06:00 HIBILL

Re read meter and check for leaks.The customer aid her meter read 225400 and now she has a high bill.She normally pays about $50.00 this bill was almost 

$200.00.Rosemarie Doughty at 706-224-4206.Thanks,REggie

2020-02-14T20:00:00.000-06:00 2020-02-14T07:28:00.000-06:00 Completed

Meter was read wrong current read as of 2/14/2020. 225440. Cr badge

095 F2Y 8360669826

2020-02-17T10:50:22.000-06:00 M-SIO General Investigation

2020-02-17T10:44:00.000-06:00 2020-02-17T12:11:00.000-06:00 Completed

New house is going in and meter box was too low . Raised up box past level.will come back after sod is installed. Cr

095 F2W 7382995024

7666384041 DOUGHTY,ROSEMARIE (706) 224-4206

095 F2Y 6550352207

9717125721 Avart,Cynthia (217) 836-3207

2610 HERRING GULL PLACE Lucity User Chiris Raiford



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2319 WARBLER CIR Jerry Lazarre Chiris Raiford

2020-02-12T15:40:24.000-06:00 M-ON

Please read meter and connect for new customer. Someone will be home. Point of contact is Wayne at 519-360-8195. Thank you - Jerry,CSAcctAlert:

2020-02-13T20:00:00.000-06:00 2020-02-13T08:53:00.000-06:00 Completed

Turn on water and took read10900 . Cr

2020-02-12T15:44:10.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Anthony Grumkenmeyer, can be contacted at ph# 863-510-1663 , home was vacant for 

majority of January .states has irrigation system that has been off, remains off - thanks Kelly

2020-02-13T20:00:00.000-06:00 2020-02-13T08:35:00.000-06:00 Completed

Went and investigated complaint.current read is 759780.A increase of 460 gallons from when meter was read on the 5th of February. Called customer and informed him that 

there was no leak. I did notice that there was fresh sod laid,customer said that was laid back in November. Cr

095 F2W 4586220006

3950167415 Gillett,Wayne (519) 360-8195

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Anthony Grumkenmeyer, can be contacted at ph# 863-510-1663 , home was vacant for 

majority of January .states has irrigation system that has been off, remains off - thanks Kelly

2020-02-13T20:00:00.000-06:00 2020-02-13T08:35:00.000-06:00 Completed

Went and investigated complaint.current read is 759780.A increase of 460 gallons from when meter was read on the 5th of February. Called customer and informed him that 

there was no leak. I did notice that there was fresh sod laid,customer said that was laid back in November. Cr

095 F2W 5913890411

3080240259 GRUMKENMEYER,ANTHONY (863) 510-1663

2046 BIG CYPRESS BLVD Kelly Hagan Chiris Raiford

2020-02-14T18:00:00.000-06:00 2020-02-14T08:01:00.000-06:00 Completed

Read meter (last read 15958)

095 F2W 5913890411

3933829954 GRUMKENMEYER,ANTHONY (863) 510-1663

2046 BIG CYPRESS BLVD Kelly Hagan Chiris Raiford

2020-02-12T15:44:10.000-06:00 HIBILL

095 F2Y 7009644086

2236308755 EHLINE,MARILYN (989) 921-3305

9392 HOOSIER CIR Kelly Hagan Chiris Raiford

2020-02-06T12:15:23.000-06:00 M-READ

Take Final read and leave on for new customer, Tom Ehline , ph# 415-317-3712 -Kelly



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Turn on for new customer.He will be available after 12 noon.Please come after 12 noon.Dan Meyers at 941-266-7450.Thanks,REgie

2020-02-13T07:00:00.000-06:00 2020-02-13T11:58:00.000-06:00 Completed

2020-02-13T07:00:00.000-06:00 2020-02-13T13:33:00.000-06:00 Completed

MR ID: 367045111446, MR REMARK: MS Changed out meter (last read 995190)and installed new meter (20552382)and duel check valve (F084732-1805). Cr

095 F2X 0031806844

6931328103 MEYERS,DAN (941) 266-7540

9557 CYPRESS LAKES DR Reginald Jerome Chiris Raiford

2020-02-12T12:07:33.000-06:00 M-ON

Changed out meter(last read 611510)and installed new meter(20552378) and duel check valve(F084730-1805). Cr

095 F2X 3674955857

2369289697 TRAVIS,TERRY (574) 360-0466

2181 FIRESTONE WAY Batch System Chiris Raiford

2020-01-09T19:00:55.000-06:00 M-EXCHNG

095 F2X 4578448593

9457305467 Millard,Yvonne (705) 329-4483

2185 FIRESTONE WAY Lucity User Chiris Raiford

2020-02-13T13:50:42.000-06:00 M-EXCHNG

2020-02-13T13:45:00.000-06:00 2020-02-13T14:40:00.000-06:00 Completed

6050410000 STERLING,ROBERT (863) 815-7822

2227 FIRESTONE WAY Batch System Chiris Raiford

2020-02-10T19:01:02.000-06:00 M-EXCHNG

2020-02-13T19:01:00.000-06:00 2020-02-13T11:41:00.000-06:00 Completed

MR ID: 605121074057, MR REMARK: MS Changed out meter (last read 1329830)and installed new meter (20552380)and riser . Cr

095 F2X 6059693557



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

095 F2Y 2032006023

2039410000 BENECKE,PATRICIA (863) 815-0150

9516 MAIDENCANE CT Batch System Steve Fuller

2020-02-10T19:01:02.000-06:00 M-REREAD

2020-02-10T19:01:00.000-06:00 2020-02-11T15:56:00.000-06:00 Completed

8912001085 Edick,Steven (443) 632-7188

9220 SPATTERDOCK CT Batch System Steve Fuller

2020-02-10T19:01:02.000-06:00 M-REREAD

2020-02-10T19:01:00.000-06:00 2020-02-11T15:54:00.000-06:00 Completed

MR ID: 391040268289, MR REMARK: GF reread no leaks read 138750

2165 HORSESHOE DR Roslyn Lide-Miller Chiris Raiford

2020-02-10T13:33:55.000-06:00 M-SIO Water Quality

Customer called to report salty water and a bad odor. Customer states salt residue is left in her sink and on dishes. Please investigate. Barbara Galle 863-937-8811....Roslyn

2020-02-10T20:00:00.000-06:00 2020-02-10T14:26:00.000-06:00 Completed

Went out and investigated issue. Informed customer that her water filter needs to be changed. Showed male customer (Tom) how to bypass their filter. He turned it to bypass I 

told him to run his water for a few minutes and Oder will go away. Cr

095 F2Y 3459203038

2020-02-07T12:38:01.000-06:00 M-OFF

Please take final read and stop services for Donald (207) 774-8382called to stop service 02/12/20 verified forwarding address and final bill will go out on 02/12/20 Patricia

2020-02-12T18:00:00.000-06:00 2020-02-12T14:01:00.000-06:00 Completed

Read meter (last read 10900) and turned off. Cr

095 F2X 7967253583

8567781076 Galle,Barbara (863) 812-5879

Unlocked valve and turned on water. Read was271810.

095 F2W 4584200372

3950167415 Gillett,Wayne (519) 360-8195

2319 WARBLER CIR Patricia Askia Chiris Raiford



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2316 PRESTWICK PASS Kelly Hagan Israel Rojas

2020-02-06T07:07:20.000-06:00 M-SIO Water Service Line Break

Jean Williams, Ph# 863-853-8279, requests investigation, as appears possible leak at location, wet, damp area, by corner furthest from street/Patio. Not affecting bill, yet, 

undetermined if leak, and if on UI side, or customers side- Kelly

2020-02-03T12:29:27.000-06:00 M-ON

Turn on for new customer.** Brenda Pearson at 269-650-9271.Thanks,REggie I saved the waiver in efile.

2020-02-07T20:00:00.000-06:00 2020-02-07T15:41:00.000-06:00 Completed

Already on read 26300

095 F2W 9007826936

5338505191 Hansen,Linda (218) 340-1456

2020-02-10T19:01:00.000-06:00 2020-02-11T06:14:00.000-06:00 Completed

MR ID: 521749095621, MR REMARK: BB Raised up meter box so it could be level with ground.IR

095 F2Y 3956691610

4856174795 PEARSON,BRENDA (269) 650-9271

1646 BIG CYPRESS BLVD Reginald Jerome Steve Fuller

2020-02-10T19:01:00.000-06:00 2020-02-11T06:12:00.000-06:00 Completed

MR ID: 653364220923, MR REMARK: BB Raised upped meter box.customer was very happy with the work. Cr

095 F2X 1275093531

4817720054 AMITRANO,ROBERT (863) 210-4317

2111 FIRESTONE WAY Batch System Israel Rojas

2020-02-10T19:01:02.000-06:00 MTRBBOX

MR ID: 203837481586, MR REMARK: GF reread very small leak on customer side somewhere notified customer and gave tag read 565670

095 F2Y 6369959391

6783672136 Woloszyn,Karen (734) 945-4909

2309 Peavine Cir Batch System Chiris Raiford

2020-02-10T19:01:02.000-06:00 MTRBBOX



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-02-05T14:39:00.000-06:00 2020-02-05T16:04:00.000-06:00 Completed

Meter was buried every month and hard to read. So installed a riser to fix problem. Cr

095 F2X 2753307143

8123931083 ESDALE,DIANNE (774) 223-0230

2112 FIRESTONE WAY Lucity User Chiris Raiford

2020-02-04T08:20:45.000-06:00 M-EXCHNG

Meter was buried every month and hard to read. So installed a riser to fix problem. Cr

095 F2W 2002395327

2006510000 DONEY,KAY (863) 816-9489

9856 MOORHEN DR Lucity User Chiris Raiford

2020-02-05T14:45:36.000-06:00 M-SIO General Investigation

095 F2W 3207827627

2080055746 Rowzee,Penny (316) 213-8511

9852 MOORHEN DR Lucity User Chiris Raiford

2020-02-05T14:50:10.000-06:00 M-SIO General Investigation

2020-02-05T14:47:00.000-06:00 2020-02-05T16:04:00.000-06:00 Completed

8911997981 Newland,Kay (269) 420-7102

2215 COMMON LOON DR Kaitlynn Gilbert Jason Woods

2020-02-04T13:51:40.000-06:00 M-READ

Please take start read and leave on for new customer Newland 269-420-7102 thank you Kaitlynn

2020-02-05T20:00:00.000-06:00 2020-02-05T13:13:00.000-06:00 Completed

Meter reads 296990 water is left on.JW

2020-02-06T14:25:00.000-06:00 2020-02-06T14:33:00.000-06:00 Completed

leak was on the back side of the house we spoke with customer shes going to call o plumber to fix or see whats wrought.Israel Rojas, Steve F read is 476430

095 F2X 0319388311



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

095 F2X 3250991876

3250410000 KIMBERLIN,WILLIAM (863) 858-1615

2315 FIRESTONE CT Batch System Chiris Raiford

2020-01-09T19:00:55.000-06:00 M-EXCHNG

6213410000 SMITH,LOIS (608) 792-5131

9557 CYPRESS TREE LN Stephanie Muniz Jason Woods

2020-02-03T08:39:49.000-06:00 M-SIO No Water

Please check premise, Owner Susan called to report no water, no disconnect and no alert in area, if necessary could reach tenant Louis at (608) 792-5131- Stephanie

2020-02-03T18:00:00.000-06:00 2020-02-03T09:23:00.000-06:00 Completed

Meter reads 706290. House valve was turned off.Told customer which valve was turned off.JW

9420 ULTRA DR Sandra Soto Jason Woods

2020-02-03T13:16:48.000-06:00 M-SIO Taste or Odor in the Water

John # 863-606-3794 called reporting rotten eggs smell on water, please investigate, Thank you, Sandra

2020-02-03T20:00:00.000-06:00 2020-02-03T16:24:00.000-06:00 Completed

Customer lives on a dead end with an auto-flusher. Upon arrival the cl2 residual was low, I tested the blow off and found it low also, I increased the flushing timer at the end of 

his street and began flushing the blow-off until the residual climbed. I left a hanger for the customer explaining my findings and actions.JW

095 F2X 6213608016

2020-01-09T19:00:55.000-06:00 M-EXCHNG

2020-02-04T07:00:00.000-06:00 2020-02-04T09:57:00.000-06:00 Completed

MR ID: 065543721457, MR REMARK: MS Changed out meter (last read 669940) and installed new meter (19270228)and duel check valve (F148331-1933). Cr

095 F2Y 7333127531

3252609909 MAXIAN,JOHN M (863) 606-3794

2020-02-04T07:57:00.000-06:00 2020-02-04T08:22:00.000-06:00 Completed

Changed out meter (last read 88910) and installed new meter (19270230). Cr

095 F2X 0658261004

0209967103 MEGLIO,MARCIA (863) 450-2577

2108 FIRESTONE WAY Batch System Chiris Raiford



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9505 ROBELLINI CT Tina Richardson Steve Fuller

2020-01-28T13:19:52.000-06:00 M-ON

2020-01-30T08:42:31.000-06:00 M-READ

Take final read for previous customer and leave on for new custome rMichael Kuhn at 717-654-5423.Thanks,REggie

2020-01-31T20:00:00.000-06:00 2020-01-31T14:35:00.000-06:00 Completed

Read and leave on read 653560

095 F2X 4092562111

1688938822 CROWDER,SHARON F (260) 908-0615

Take start read for Cherie # 519-280-3747, and leave on for new customer, Thank you, Sandra

2020-01-31T20:00:00.000-06:00 2020-01-31T14:41:00.000-06:00 Completed

Read and leave on read 472920

095 F2Y 6088959555

5745006706 KUHN,MICHAEL (717) 870-6077

1705 BIG CYPRESS BLVD Reginald Jerome Steve Fuller

2020-02-03T07:00:00.000-06:00 2020-02-03T14:57:00.000-06:00 Completed

MR ID: 235173215225, MR REMARK: MS Changed out meter (last read 661900) and installed new meter (19270231)and duel check valve (F148322-1933). Cr

095 F2W 0372407304

6820511580 Henderson,Cherie (519) 280-3747

2124 BIG CYPRESS BLVD Sandra Soto Steve Fuller

2020-01-28T09:12:46.000-06:00 M-READ

MR ID: 325572095041, MR REMARK: MS Changed out meter(last read 480400)and installed new meter (19270229)and riser.Cr

095 F2X 2355411342

2350410000 HARMS,MARIA (863) 815-3860

2311 FIRESTONE CT Batch System Chiris Raiford

2020-01-09T19:00:55.000-06:00 M-EXCHNG

2020-02-03T07:00:00.000-06:00 2020-02-03T13:04:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-01-28T18:00:00.000-06:00 2019-12-20T14:12:00.000-06:00 Completed

Install water meter. Meter # 19270443 read 10

095 F2X 6865415428

9719879790 Abrams,Barbra (863) 397-2664

9790 CYPRESS LAKES DR Sabrena Cooper Steve Fuller

Read and leave on read 912080

095 F2Y 2876102060

4577874165 Bridgeman,Sharon (407) 697-3007

2392 Peavine Cir Jacqueline Chandler Steve Fuller

2019-12-19T14:23:13.000-06:00 INSTLMTR

5/8

095 F2W 7234763951

2556718873 Simmons,Barry (423) 773-9086

9144 SLY FOX LOOP Patricia Askia Steve Fuller

2020-01-15T14:32:36.000-06:00 M-READ

Take final read and leave on for Barry (423) 773-9086, 2556718873 Patricia

2020-01-31T18:00:00.000-06:00 2020-01-31T14:43:00.000-06:00 Completed

7444590858 PILGRIM,LANI (813) 713-7240

2351 Snowy Plover Dr Lorie Mayeski Steve Fuller

2020-01-29T08:06:21.000-06:00 M-READ

Please obtain read and leave on for new. New is Lani Pilgrim phone number 813-713-7240. Lorie

2020-01-31T18:00:00.000-06:00 2020-01-31T14:37:00.000-06:00 Completed

Read and leave on read 89450

waiver on file, Sharon can be reached at 260-920-4819...tinaAcctAlert:

2020-01-31T18:00:00.000-06:00 2020-01-31T14:39:00.000-06:00 Completed

Turn on no leaks read 754420

095 F2Y 3619505018



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

095 F2Y 3224673886

1993398436 SHULER,ELIZABETH A (660) 909-2950

9334 PURPLE MARTIN DR Lucity User Chiris Raiford

6562339157 HUNTOON,PAUL (989) 295-2421

2230 FIRESTONE WAY Batch System Chiris Raiford

2019-12-05T19:00:55.000-06:00 M-EXCHNG

2020-01-28T07:00:00.000-06:00 2020-01-28T10:36:00.000-06:00 Completed

MR ID: 559969139661, MR REMARK: MS Changed out meter(last read 635750)and installed new meter (19115821)and duel check valve (F127692-1904). Cr

2968 DOLLAR BONNET LN Batch System Chiris Raiford

2019-12-11T19:00:55.000-06:00 M-EXCHNG

2020-01-28T07:00:00.000-06:00 2020-01-16T14:11:00.000-06:00 Completed

MR ID: 689671596745, MR REMARK: MS Changed out meter (last read 643840)and installed new meter (1911826)and duel check valve (F127715-1904). Cr

095 F2X 5595072896

2020-01-28T09:55:23.000-06:00 M-EXCHNG

2020-01-28T08:09:00.000-06:00 2020-01-28T10:31:00.000-06:00 Completed

Changed out meter (last read 789210)and installed new meter(19115825) and duel check valve (F127713-1904). Cr

095 F2Y 6899732343

7515490424 REYES,NORMA (863) 937-7370

Please take read and leave on. If needed Barbra can be reached at 863 397 2664 SNC

2020-01-28T18:00:00.000-06:00 2020-01-28T12:07:00.000-06:00 Completed

Read and leave on read 441920

095 F2X 7699767130

6275112492 KOCH,BARBARA (815) 501-4304

2234 FIRESTONE WAY Lucity User Chiris Raiford

2020-01-27T09:21:41.000-06:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-01-23T09:17:36.000-06:00 M-READ

Please take read and leave on for new. If needed Rita Selmon can be reached at 559 240 9425 SNC

2020-01-24T18:00:00.000-06:00 2020-01-24T12:48:00.000-06:00 Completed

Read and leave on read 202680

095 F2X 1950977955

1950410000 SAMBURSKY,MERRILL

Please take start read and leave on for new customer Terry 719-271-8139. Thank you! Ewan

2020-01-24T18:00:00.000-06:00 2020-01-24T12:50:00.000-06:00 Completed

Read and leave on read 5970

095 F2X 4160520669

8312909745 SELMON,RITA (559) 240-9425

9766 CYPRESS LAKES DR Sabrena Cooper Steve Fuller

2020-01-24T20:00:00.000-06:00 2020-01-24T12:56:00.000-06:00 Completed

Repair leak was going thru customer meter, but was our promblem due to resent meter exchange. Read 9950

095 F2Y 5026758357

2107423695 MANIS,TERRY (719) 271-8139

2408 SANDCRANE TRL Ewan Dehnert Steve Fuller

2020-01-21T08:39:11.000-06:00 M-READ

Box was low installed another box on top of old one. Spoke with the neighbor at 9330 and she was fine with work. Cr

095 F2W 9096192205

3323143928 Janowiec,Steve (320) 351-4451

2407 SAND WEDGE CT Sabrena Cooper Steve Fuller

2020-01-24T09:18:04.000-06:00 M-SIO Water Service Line Break

Steve Janowiec (320 351 445 called to report leak at service line between his and neighboring property states water is now pooling at location. 320 351 4451 SNC

2020-01-27T12:55:00.000-06:00 MTRBBOX

Customer requested meter box to be raised hp higher.

2020-01-27T12:49:00.000-06:00 2020-01-27T14:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-01-22T20:00:00.000-06:00 2020-01-22T15:37:00.000-06:00 Completed

Tag door to call office

095 F2X 2650162893

1612544510 Wagner,Victoria (708) 227-6956

Check water at outside faucet. No odor cl2 1.8 Talked to customer she said has been having issues with rash or dry skin on face. Has been here about 4 months, no issues 

until about a week ago. Explained to her husband that we have not changed anything as far as water treatment, and that cl2 was not high. Do not believe issue is do to water.

095 F2X 8426286106

2927067537 TOTH,ANNIE (407) 280-6636

9943 CYPRESS LAKES DR Vincent Hicks Steve Fuller

2020-01-21T11:44:43.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

095 F2W 3740172156

8215415622 Kegley,Lisa (419) 545-3153

2419 MULLIGAN DR Steven Crowder Steve Fuller

2020-01-22T14:48:07.000-06:00 M-SIO Water Quality

Lisa: is calling stating that she is getting strong chlorine taste in the water and also is experiencing an allergic reaction. She can be reached at 419-545-3153. Please tag door 

with results.

2020-01-22T20:00:00.000-06:00 2020-01-22T15:52:00.000-06:00 Completed

7524108099 CEDERSTROM,LINDA (585) 957-4468

9330 Purple Martin Dr Kelly Hagan Steve Fuller

2020-01-22T07:23:38.000-06:00 M-READ

Take Final read and leave on for new customer, Linda Cederstrom , ph# 585-957-4468 -Kelly

2020-01-23T18:00:00.000-06:00 2020-01-23T15:54:00.000-06:00 Completed

Read and leave on read 79600

2120 FIRESTONE WAY Batch System Steve Fuller

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T15:51:00.000-06:00 Completed

Already off tag door

095 F2Y 8145403512



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:095 F2X 4092504183

1454542536 HILL,BETTY (304) 677-8603

2341 LITTLE CYPRESS DR Alisha Greer Steve Fuller

2020-01-21T14:01:00.000-06:00 M-SIO General Investigation

Betty 304-677-8603 called stating that the cover to her water meter is broken..They are snowbirds and just noticed it..They would like it replaced if possible..Thank you..Alisha 

CR

2020-01-22T18:00:00.000-06:00 2020-01-22T15:35:00.000-06:00 Completed

Replace meter box lid

2341 LITTLE CYPRESS DR Alisha Greer Steve Fuller

2020-01-21T14:01:00.000-06:00 M-SIO General Investigation

Betty 304-677-8603 called stating that the cover to her water meter is broken..They are snowbirds and just noticed it..They would like it replaced if possible..Thank you..Alisha 

CR

2020-01-22T18:00:00.000-06:00 2020-01-22T15:35:00.000-06:00 Completed

Replace meter box lid

095 F2W 6002410905

2020-01-21T10:20:22.000-06:00 M-READ

Please turn on services for Ronald,(309) 337-3838, 6897514070 , 2315 WARBLER CIR, LAKELAND, FL, 33810 Patricia

2020-01-22T18:00:00.000-06:00 2020-01-22T15:44:00.000-06:00 Completed

Read and leave on read 8330

095 F2W 6002410905

7810300443 HILL,BETTY (304) 677-8603

Please take start read and turn on for new services customer will be present after 12pm (if possible ) she can be reached at 702-227-6956 . Thank you KaitlynnAcctAlert:

2020-01-22T18:00:00.000-06:00 2020-01-22T15:34:00.000-06:00 Completed

Turn on no leaks read 44230

095 F2W 6787107384

4085383521 HARRIS,SUSAN (309) 912-3198

2315 WARBLER CIR Patricia Askia Steve Fuller

2130 HORSESHOE DR Kaitlynn Gilbert Steve Fuller

2020-01-21T15:53:11.000-06:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-01-15T09:06:06.000-06:00 HIBILL

Please re-read meter and check for leaks, Jim called disputing bill he stated he has turned off water at main valve since the 01/01/2020 and 10th - morning shut off main valve 

to sprinkler, and property is empty no one is living currently, please tag door with findings, if necessary he can be reached at (239) 560-2233- Stephanie

2020-01-16T18:00:00.000-06:00 2020-01-16T15:33:00.000-06:00 Completed

Read no leaks called and talked to customer explained no leaks read 3080

095 F2Y 8029840117

Please get read and leave on for new. Thanks, GT

2020-01-16T20:00:00.000-06:00 2020-01-16T15:25:00.000-06:00 Completed

Read and leave on read 159600

095 F2Y 1029485667

8811498224 MORFORD,JIM (239) 560-2233

2328 SNOWY PLOVER DR Stephanie Muniz Steve Fuller

2020-01-17T18:00:00.000-06:00 2020-01-17T15:59:00.000-06:00 Completed

Read and leave on read 402300

095 F2W 1660917288

9817107962 KARANZAS,KEITH (610) 858-6428

9852 GRACKLE LOOP Glenda Thompson Steve Fuller

2020-01-15T09:22:51.000-06:00 M-READ

Turn off read 754420

095 F2Y 3782401105

7534072517 COPE,PATRICIA (404) 353-6926

1710 BIG CYPRESS BLVD Carl Crutchfield Steve Fuller

2020-01-15T08:23:51.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Patricia at 404-353-6926 - Carl

1688938822 CROWDER,SHARON F (260) 908-0615

9505 ROBELLINI CT Zakia Bouldin Steve Fuller

2020-01-16T12:14:48.000-06:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2020-01-17T18:00:00.000-06:00 2020-01-17T16:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-14T18:00:00.000-06:00 2020-01-14T12:58:00.000-06:00 Completed

Reread 32880

Changed out meter (last read 974650)and installed new meter (19270304)and duel check valve (F127714-1904).Cr

095 F2Y 6105928557

4315453276 MICHAUD,TIM (207) 346-4683

2323 Snowy Plover Dr Shelia Meacham Steve Fuller

2020-01-13T15:23:31.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

095 F2X 1275010588

4817720054 AMITRANO,ROBERT (863) 210-4317

2111 FIRESTONE WAY Lucity User Chiris Raiford

2020-01-15T12:36:44.000-06:00 M-EXCHNG

2020-01-15T12:33:00.000-06:00 2020-01-15T13:28:00.000-06:00 Completed

9732822665 GRACIE,JUDITH (317) 260-6702

2123 FIRESTONE WAY Lucity User Chiris Raiford

2020-01-16T09:45:25.000-06:00 M-EXCHNG

2020-01-15T13:29:00.000-06:00 2020-01-16T09:56:00.000-06:00 Completed

Changed out meter(last read 878370)and installed new meter (19270165)and duel check valve(F127719-1904).Cr

9209 SPIKERUSH CT Lucity User Chiris Raiford

2020-01-16T08:40:27.000-06:00 M-EXCHNG

2020-01-16T08:33:00.000-06:00 2020-01-16T10:19:00.000-06:00 Completed

Changed out meter (last read 786170)and installed new meter (19270164)and duel check valve (F127716-1904). Cr

095 F2X 3174884332

9563616699 HILBER,JAMES (262) 989-2712



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2729074035 HANKS,TAMMY (260) 704-8264

9520 FOUNTAIN TER Shelia Meacham Steve Fuller

2020-01-13T15:31:28.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T12:46:00.000-06:00 Completed

Reread 492650

2328 SNOWY PLOVER DR Shelia Meacham Steve Fuller

2020-01-13T15:30:11.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T12:48:00.000-06:00 Completed

Reread 3080

095 F2X 0083204955

2020-01-13T15:22:20.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T13:02:00.000-06:00 Completed

Reread 290

095 F2Y 1028891119

8811498224 MORFORD,JIM (239) 560-2233

Please provide read for billing. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T13:04:00.000-06:00 Completed

Reread 570100

095 F2W 6636697786

2636779581 MOSEMAN,MARILYN (910) 617-8549

2248 BIG CYPRESS BLVD Shelia Meacham Steve Fuller

095 F2Y 7226723247

2555897855 BURGESS,ROCHELLE (863) 583-4224

9463 MAX FLY DR Shelia Meacham Steve Fuller

2020-01-13T15:20:08.000-06:00 M-NOREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-13T15:24:55.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T12:55:00.000-06:00 Completed

Reread 1530

Please provide read for billing. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T12:50:00.000-06:00 Completed

Reread 641690

095 F2W 5332681664

5335510000 MERRITT,ROBERT (863) 858-3825

2244 BIG CYPRESS BLVD Shelia Meacham Steve Fuller

2020-01-14T18:00:00.000-06:00 2020-01-14T16:00:00.000-06:00 Completed

Reread 107040

095 F2W 2659362931

8823932774 PLATT,LYNNE (863) 816-6455

9993 JAYBIRD DR Shelia Meacham Steve Fuller

2020-01-13T15:27:35.000-06:00 M-NOREAD

Reread 785700

095 F2Y 9284107235

0545837970 MORELAND,JEROME (609) 204-2840

2502 Snowy Plover Dr Shelia Meacham Steve Fuller

2020-01-13T14:58:39.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

095 F2Y 8025733365

9563616699 HILBER,JAMES (262) 989-2712

9209 SPIKERUSH CT Shelia Meacham Steve Fuller

2020-01-13T15:18:48.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T13:07:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-01-14T06:00:00.000-06:00 2020-01-15T08:26:00.000-06:00 Completed

Installed new meter and 19270301 with 10 gallons of usage. Cr

095 F2Y 4528732628

9739027087 CYPRESS LAKES (863) 559-2406

2465 Peavine Cir Jacqueline Chandler Chiris Raiford

2019-12-19T14:15:21.000-06:00 INSTLMTR

5/8

095 F2Y 0045916075

3248381583 CYPRESS LAKES (863) 559-2406

2461 Peavine Cir Jacqueline Chandler Chiris Raiford

2019-12-19T14:24:36.000-06:00 INSTLMTR

5/8

2020-01-14T06:00:00.000-06:00 2020-01-15T08:04:00.000-06:00 Completed

7581073230 Johnson,Mary (740) 357-0680

1844 BIG CYPRESS BLVD Shelia Meacham Steve Fuller

2020-01-13T14:56:19.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T13:11:00.000-06:00 Completed

Reread 543370

2377 PEAVINE CIR Shelia Meacham Steve Fuller

2020-01-13T15:26:18.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T12:53:00.000-06:00 Completed

Reread 663680

095 F2W 8795152928

095 F2Y 2997702655

3613014259 Hostutler,Jennifer (863) 815-5402



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1903548886 Morris,Deanna (407) 538-8506

2373 Peavine Cir Jacqueline Chandler Chiris Raiford

2019-12-19T14:21:41.000-06:00 INSTLMTR

5/8

2020-01-14T06:00:00.000-06:00 2020-01-15T09:11:00.000-06:00 Completed

2373 Peavine Cir Jacqueline Chandler Chiris Raiford

2019-12-19T14:21:41.000-06:00 INSTLMTR

5/8

2020-01-14T06:00:00.000-06:00 2020-01-15T09:11:00.000-06:00 Completed

Installed new meter 19270299 with 10 gallons of usage. Cr

095 F2Y 5664156352

2019-12-19T14:21:41.000-06:00 INSTLMTR

5/8

2020-01-14T06:00:00.000-06:00 2020-01-15T09:11:00.000-06:00 Completed

Installed new meter 19270299 with 10 gallons of usage. Cr

095 F2Y 5664156352

2555712466 CYPRESS LAKES (863) 559-2406

5/8

2020-01-14T06:00:00.000-06:00 2020-01-14T14:22:00.000-06:00 Completed

Installed new meter (19270300) with 10 gallons of usage. Cr

095 F2Y 5664156352

2555712466 CYPRESS LAKES (863) 559-2406

2373 Peavine Cir Jacqueline Chandler Chiris Raiford

Installed new meter 19270303 with 10 gallons of usage.

095 F2W 7384364373

2492716281 MORRISSEY,SCOTT (763) 742-6702

9120 Sly Fox Loop Jacqueline Chandler Chiris Raiford

2019-12-19T14:25:55.000-06:00 INSTLMTR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-01-09T19:00:55.000-06:00 MTRBBOX

Take final read and leave on for Karen ,(615) 545-1997, 2733647885,Patricia

2020-01-14T06:00:00.000-06:00 2020-01-14T13:28:00.000-06:00 Completed

Read and leave on read 381560

095 F2Y 5611537813

5617410000 LAMALFA,STEVEN (863) 853-3824

9449 BIG APPLE LN Batch System Jason Woods

2020-01-14T06:00:00.000-06:00 2020-01-15T10:04:00.000-06:00 Completed

Installed new meter 19270302 with 10 gallons of usage. Cr

095 F2Y 4249201095

2733647885 Fuhrman,Karen (615) 545-1997

2874 PEAVINE TR Patricia Askia Steve Fuller

2020-01-13T11:36:27.000-06:00 M-READ

Installed new meter 19270166 with 10 gallons of usage. Cr

095 F2Y 3143947743

1439711501 CYPRESS LAKES (863) 559-2406

2329 Peavine Cir Jacqueline Chandler Steve Fuller

2019-12-19T14:19:00.000-06:00 INSTLMTR

095 F2Y 6086922514

2303836149 Newhouse,Randy (651) 528-2158

2355 Peavine Cir Jacqueline Chandler Chiris Raiford

2019-12-19T14:13:08.000-06:00 INSTLMTR

5/8

2020-01-14T06:00:00.000-06:00 2020-01-16T08:04:00.000-06:00 Completed

Installed new meter 19270299 with 10 gallons of usage. Cr



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MR ID: 509720679751, MR REMARK: GF reread read 728320

095 F2W 4767402417

4765410000 FOSS,JOHN (863) 859-1138

2330 MULLIGAN DR Batch System Steve Fuller

2020-01-09T19:00:55.000-06:00 M-REREAD

095 F2Y 5097476441

7539245018 SHEPARDSON,DAVID (813) 484-2957

2818 PEAVINE TR Batch System Steve Fuller

2020-01-09T19:00:55.000-06:00 M-REREAD

2020-01-09T19:00:00.000-06:00 2020-01-10T14:24:00.000-06:00 Completed

7515490424 REYES,NORMA (863) 937-7370

2968 DOLLAR BONNET LN Batch System Steve Fuller

2020-01-09T19:00:55.000-06:00 M-REREAD

2020-01-09T19:00:00.000-06:00 2020-01-10T14:21:00.000-06:00 Completed

MR ID: 689968524165, MR REMARK: GF reread read 643220

9337 PURPLE MARTIN DR Batch System Steve Fuller

2020-01-09T19:00:55.000-06:00 MTRBBOX

2020-01-13T07:00:00.000-06:00 2020-01-21T14:29:00.000-06:00 Completed

MR ID: 419755421355, MR REMARK: BB replace meter box and lid

095 F2Y 6897762199

2020-01-13T19:00:00.000-06:00 2020-01-13T11:47:00.000-06:00 Completed

MR ID: 892342098777, MR REMARK: BB replaced box.JW

095 F2Y 8907009461

3595771923 WETZELAER,PETER (401) 527-6565



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0699034441 STAMM,MICHAEL (614) 390-1761

2307 Snowy Plover Dr Jacqueline Chandler

2019-12-19T14:28:37.000-06:00 INSTLMTR

2875 Sunbird Ct Jacqueline Chandler

2019-12-19T14:27:18.000-06:00 INSTLMTR

5/8

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Installed new meter 19115822 w/ 10 gallons of usage. Cr

095 F2Y 8138290399

2020-01-06T14:36:54.000-06:00 M-RECON

Please reconnect service: Doris will be home, and can be reached at 248-228-7625 if needed.

2020-01-06T20:00:00.000-06:00 2020-01-06T15:14:00.000-06:00 Completed

Meter reads 2560, water is turned on.JW

095 F2W 0476456470

3577887755 CYPRESS LAKES (863) 559-2406

2020-01-09T19:00:00.000-06:00 2020-01-10T14:23:00.000-06:00 Completed

MR ID: 673149611684, MR REMARK: GFreread read 708420

095 F2Y 1376850130

1376410000 LEACH,DORIS (248) 228-7625

9357 TOP FLIGHT DR Steven Crowder Jason Woods

2020-01-09T19:00:00.000-06:00 2020-01-10T14:25:00.000-06:00 Completed

MR ID: 476766112978, MR REMARK: GF reread read 654390

095 F2W 6732356873

5936953966 Brooks,Mary Kathryn (863) 274-5158

2251 BIG CYPRESS BLVD Batch System Steve Fuller

2020-01-09T19:00:55.000-06:00 M-REREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-01-17T15:24:10.000-06:00 M-READ

Take read and leave on for new customer, Rick Barris 315-788-0768. Thank you, Kaam

2020-01-03T00:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Read and leave on read 724280

095 8806676277

3063252846 Cypress Lakes Assoc Sales Office (863) 859-1431

10000 BIG CYPRESS BLVD Jacqueline Chandler

2020-01-03T00:00:00.000-06:00 2020-01-03T11:29:00.000-06:00 Completed

Read and leave on read 532450

095 F2Y 8469001951

7704563947 Barrisford,Rick (315) 788-0768

2312 PEAVINE CIR Kaamilya Pereira

2020-01-02T08:49:25.000-06:00 M-READ

Installed new meter 19115823 and riser w/10 gallons of usage. Cr

095 F2X 5573807469

7360904857 Carter-Coston,Tresa (302) 898-3419

9516 MANILA CT Lorie Mayeski Steve Fuller

2020-01-03T08:46:23.000-06:00 M-READ

Please obtain read and leave on for new. New is Tresa Carter-Coston phone number 302-898-3419. Lorie

095 F2W 7829362038

9084511406 CYPRESS LAKES (863) 559-2406

2310 Warbler CIR Jacqueline Chandler

2019-12-19T14:17:32.000-06:00 INSTLMTR

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

5/8

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Installed new meter 19115824 w/ 10 gallons usage. Cr



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

095 F2X 2501958544

2795600510 HOFFMAN,KENNETH (863) 255-8004

2051 RED CEDAR DR Kelly Hagan Steve Fuller

095 0835146610

5472238472 CYPRESS LAKES (863) 559-2406

10000 Big Cypress Blvd Jacqueline Chandler

2020-01-17T15:40:06.000-06:00 SP-OFF

2020-01-03T00:00:00.000-06:00 Completed

3063252846 Cypress Lakes Assoc Sales Office (863) 859-1431

10000 BIG CYPRESS BLVD Jacqueline Chandler

2020-01-17T15:33:02.000-06:00 M-READ

2020-01-03T00:00:00.000-06:00 Completed

1993 BIG CYPRESS BLVD Tina Richardson

2019-12-31T12:34:05.000-06:00 M-READ

please take start read, Dennis can be reached at 260-466-8381...tina

2020-01-03T00:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Read and leave on read 385750

095 F2W 8808994490

Developer added Wastewater 01-03-2020

2020-01-03T00:00:00.000-06:00 Completed

There is already a meter installed (badge # 10140593)

095 F2W 0690570087

1418933628 RENIER,DENNIS (260) 466-8381



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2722605352 KRUG,VICTORIA (260) 312-2801

2242 CYPRESS CROSS LOOP Lucity User Chiris Raiford

2248 BIG CYPRESS BLVD Lucity User Chiris Raiford

2019-12-30T11:35:22.000-06:00 M-EXCHNG

2020-01-01T11:32:00.000-06:00 2020-01-02T07:07:00.000-06:00 Completed

Changed out meter (last read 313720)and installed new meter (19270446)and duel check valve(F128079-1904).Cr

095 F2X 0938988769

2019-12-11T19:00:55.000-06:00 M-EXCHNG

2020-01-01T19:00:00.000-06:00 2020-01-02T07:08:00.000-06:00 Completed

MR ID: 982356845377, MR REMARK: MS Changed out meter (last read 192760)and installed new meter (19270445)and riser. Old meter lens was scratched up badly. Cr

095 F2W 6635210776

2636779581 MOSEMAN,MARILYN (910) 617-8549

2020-01-01T19:00:00.000-06:00 2020-01-02T07:09:00.000-06:00 Completed

MR ID: 483979361958, MR REMARK: MS Changed out meter (last read 1437970)and installed new meter (19270163)and duel check valve F127662-1904. Cr

095 F2Y 1024264801

8811498224 MORFORD,JIM (239) 560-2233

2328 SNOWY PLOVER DR Batch System Chiris Raiford

2020-01-02T20:00:00.000-06:00 2020-01-03T05:49:00.000-06:00 Completed

Went and investigate leak. Leak is at 2047 on customer side. Turned off water,No one is at home,house is for sale. Tagged door. SF

095 F2X 4832940244

0078373095 GAMBILL,LINDA (770) 561-9217

2238 CYPRESS CROSS LOOP Batch System Chiris Raiford

2019-12-05T19:00:55.000-06:00 M-EXCHNG

2020-01-02T13:06:35.000-06:00 M-SIO Water Service Line Break

Possible Leak at 2047 Red Cedar, due to water lying in driveway , flows into 2051 driveway, as low point , Ken Hoffman, ph# 863-337-4095, as suspects, - Kelly



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-01-01T07:00:00.000-06:00 2020-01-02T07:09:00.000-06:00 Completed

MR ID: 533476780146, MR REMARK: MS Changed out meter (last read 736590)and installed new meter (19270444)and riser

095 F2Y 9102505017

9100510000 GROVER,ROBERT (863) 815-7900

2020-01-01T07:00:00.000-06:00 2020-01-02T07:19:00.000-06:00 Completed

MR ID: 230625317320, MR REMARK: MS Changed out meter(last read 799080)and installed new meter(1927048) and duel check valve (F127664-1904). Cr

095 F2W 5331582302

5335510000 MERRITT,ROBERT (863) 858-3825

2244 BIG CYPRESS BLVD Batch System Chiris Raiford

2019-12-05T19:00:55.000-06:00 M-EXCHNG

MR ID: 450911377572, MR REMARK: MS Changed out meter(last read 609500)and installed new meter (19270161)and duel check valve (F127717-1904). Cr

095 F2W 2303427273

2307510000 PARNAY,GEORGE W (863) 859-7574

2336 LITTLE CYPRESS DR Batch System Chiris Raiford

2019-12-05T19:00:55.000-06:00 M-EXCHNG

095 F2W 4509448816

1387840428 OLIVIER,MARILYN (207) 608-2496

2332 LITTLE CYPRESS DR Batch System Chiris Raiford

2019-12-05T19:00:55.000-06:00 M-EXCHNG

2020-01-01T07:00:00.000-06:00 2020-01-02T07:15:00.000-06:00 Completed

2019-12-31T09:32:09.000-06:00 M-EXCHNG

2020-01-01T09:28:00.000-06:00 2020-01-02T07:04:00.000-06:00 Completed

Changed out meter (last read 1023620)and installed new meter(19270447) and duel check valve.(F127663-1904). Cr



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned water on . Cr

095 F2X 5947308933

0683634115 GOOSTREE,JUDY (863) 337-6294

095 F2X 7997654117

4028910766 BOBB,DEBORAH (646) 258-1562

9743 CYPRESS LAKES DR Reginald Jerome Chiris Raiford

2019-12-27T07:51:41.000-06:00 M-RECON

Reconnect the customers service today.The customer will be available.Deborah Bobb at 646-258-1562.Thanks,REggie

2019-12-27T20:00:00.000-06:00 2019-12-27T08:38:00.000-06:00 Completed

8593397676 Klein,Mary C (863) 937-7252

2360 PEAVINE CIR Roslyn Lide-Miller Chiris Raiford

2019-12-26T09:48:21.000-06:00 HIBILL

Please reread meter and check for leaks. Customer called to complain of a high bill. Please tag door with results. Mary Klein 863-937-7252...Roslyn

2019-12-27T20:00:00.000-06:00 2019-12-27T09:15:00.000-06:00 Completed

Read meter and found read was off.As of today December 27,2019 10:08 a.m current read is only 588500. Please credit customer account. Cr

9518 LOON CT Lorie Mayeski Steve Fuller

2019-12-30T09:52:14.000-06:00 M-READ

Please obtain read and leave on for new. New is Scott Chambers, phone number 781-632-3556. Lorie

2019-12-31T18:00:00.000-06:00 2019-12-31T13:45:00.000-06:00 Completed

Read and leave on read 230140

095 F2Y 6681906691

2019-12-11T19:00:55.000-06:00 M-EXCHNG

2020-01-01T07:00:00.000-06:00 2020-01-02T09:16:00.000-06:00 Completed

MR ID: 910488961065, MR REMARK: MS Changed out meter (last read 351220)and installed new meter (19270162)and duel check valve (F127712-1904). Cr

095 F2X 3594265512

8039861327 CHAMBERS,SCOTT (781) 632-3556

2906 DOLLAR BONNET LN Batch System Chiris Raiford



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

9943 CYPRESS LAKES DR Batch System Chiris Raiford

2019-12-26T19:25:43.000-06:00 M-CUT

Severance:

2019-12-27T19:00:00.000-06:00 2019-12-27T07:52:00.000-06:00 Completed

Turned off water and locked valve.(last read 310650). Cr

095 F2Y 0740442382

2019-12-26T15:39:38.000-06:00 M-RECON

Reconnect the customers service.The tag will be on the door.Richard Nead at 302-545-7870.Thanks,REggie

2019-12-27T20:00:00.000-06:00 2019-12-27T08:20:00.000-06:00 Completed

Turned water back on and got the signed wavier. Cr

095 F2X 8422549619

2927067537 TOTH,ANNIE (407) 280-6636

Reconnect service for Annie # 407-280-6636, someone 18 or older to be present, Thank you, Sandra

2019-12-27T20:00:00.000-06:00 2019-12-27T15:29:00.000-06:00 Completed

Reconnect no leaks read 310650

095 F2Y 0283445725

6003880055 NEAD,RICHARD (863) 738-9475

9374 TOP FLIGHT DR Reginald Jerome

2019-12-27T20:00:00.000-06:00 2019-12-27T13:00:00.000-06:00 Completed

Reconnect no leaks read 560

095 F2X 8424450310

2927067537 TOTH,ANNIE (407) 280-6636

9943 CYPRESS LAKES DR Sandra Soto Steve Fuller

2019-12-27T13:08:45.000-06:00 M-RECON

2231 FIRESTONE WAY Carl Crutchfield Steve Fuller

2019-12-27T12:35:46.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Judy at 863-337-6294 -Carl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance:

2019-12-26T19:00:00.000-06:00 2019-12-26T12:34:00.000-06:00 Completed

Turn off tag door read 26270

095 F2Y 0287510527

2019-12-26T19:00:00.000-06:00 2019-12-26T12:23:00.000-06:00 Completed

Turn off tag door read 560

095 F2Y 3952503532

4856174795 PEARSON,BRENDA (269) 650-9271

1646 BIG CYPRESS BLVD Batch System Steve Fuller

2019-12-25T19:27:13.000-06:00 M-CUT

Turned water off and locked valve. (last read 663280). Cr

095 F2X 5948833512

0683634115 GOOSTREE,JUDY (863) 337-6294

2231 FIRESTONE WAY Batch System Steve Fuller

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

095 F2X 7993116328

4028910766 BOBB,DEBORAH (646) 258-1562

9743 CYPRESS LAKES DR Batch System Chiris Raiford

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-26T19:00:00.000-06:00 2019-12-27T07:39:00.000-06:00 Completed

4215836876 HAYWARD,MICHAEL (307) 337-5332

1615 BIG CYPRESS BLVD Carl Crutchfield Chiris Raiford

2019-11-18T14:24:03.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Michael at 307-337-5332 - Carl

2019-12-27T18:00:00.000-06:00 2019-12-27T09:33:00.000-06:00 Completed

Took start read and ran water to make sure it was on (last read 1080) . Cr



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reconnect read 449550

095 F2W 7018013974

4335531647 LANE,SUE (717) 578-3361

1869 BIG CYPRESS BLVD Isabel Ceballos Steve Fuller

2019-12-26T13:20:39.000-06:00 M-RECON

Customer paid, turn on Pick up tag Sue Lane 717-578-3361

2019-12-26T00:00:00.000-06:00 2019-12-26T15:03:00.000-06:00 Completed

5012486972 BENDER,KIM (517) 896-7651

2136 SABAL PALM DR Tina Richardson Steve Fuller

2019-12-23T08:20:57.000-06:00 M-ON

waiver on file, Jerome can be reached at 609-204-2840...tinaAcctAlert:

2019-12-26T18:00:00.000-06:00 2019-12-26T12:05:00.000-06:00 Completed

Turn on no leaks read 106970

9357 TOP FLIGHT DR Batch System Steve Fuller

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-26T19:00:00.000-06:00 2019-12-26T12:21:00.000-06:00 Completed

Turn off tag door read 2560

095 F2X 5599151039

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-26T19:00:00.000-06:00 2019-12-26T12:20:00.000-06:00 Completed

Turn off tag door read 359950

095 F2Y 1374896409

1376410000 LEACH,DORIS (248) 228-7625

6003880055 NEAD,RICHARD (863) 738-9475

9374 TOP FLIGHT DR Batch System Steve Fuller



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2214 FIRESTONE WAY Batch System Chiris Raiford

2019-12-05T19:00:55.000-06:00 M-EXCHNG

2019-12-16T19:00:00.000-06:00 2019-12-16T12:13:00.000-06:00 Completed

MR ID: 219191339667, MR REMARK: MS Changed out meter(last read 803140)and installed new meter (19270273)and riser . Cr

2019-12-17T11:23:09.000-06:00 M-SIO Sewer Miscellaneous Complaint

Barbara reported sewer back up.. contact # 260-443-6445- Tiara

2019-12-17T20:00:00.000-06:00 2019-12-17T15:40:00.000-06:00 Completed

Open customer clean out no flow from house. Notified customer that they needed to call plumber

095 F2X 2198655020

2190410000 CYPRESS LAKES ASSOCIATES (863) 859-1431

Read & leave on for new James Searle 609-382-1897

2019-12-20T18:00:00.000-06:00 2019-12-20T14:20:00.000-06:00 Completed

Read and leave on read 108400

095 F2X 2918219371

2914410000 BONTEMPO,BARBARA

2239 COMMON LOON DR Hayes Tiara Steve Fuller

2019-12-20T20:00:00.000-06:00 2019-12-20T14:08:00.000-06:00 Completed

Read meter no leaks. Turn off irrigation valve for customer see if bill goes down. Customer also has softener, explained to customer no leaks at time of visit. Should keep eye on 

toilet flapper and softener regeneration cycle. Read 765530

095 F2Y 1011432811

5618067709 SEARLE,JAMES (863) 816-3841

9354 PURPLE MARTIN DR Isabel Ceballos Steve Fuller

2019-12-19T08:27:25.000-06:00 M-READ

095 F2X 6101676690

6101410000 GAGE,BUD (850) 380-2409

9516 CYPRESS LAKES DR Amber Melendez Steve Fuller

2019-12-19T15:21:25.000-06:00 HIBILL

Please re-read meter and check for leaks. Bud 863-853-3099 thanks, Amber



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-16T07:58:00.000-06:00 2019-12-16T10:02:00.000-06:00 Completed

Changed out meter (last read 872510)and installed new meter (19270269)and duel check valve.

2019-12-16T12:30:00.000-06:00 2019-12-16T14:56:00.000-06:00 Completed

Changed out meter and installed new meter (19270266)and duel check valve .Cr

095 F2X 5942025106

0683634115 GOOSTREE,JUDY (863) 337-6294

2231 FIRESTONE WAY Lucity User Chiris Raiford

2019-12-16T08:05:37.000-06:00 M-EXCHNG

Meter reads 210320 water is left on.JW

095 F2X 2550664846

5628554580 Gillies,Janet (734) 330-8314

2303 FIRESTONE CT Lucity User Chiris Raiford

2019-12-16T12:35:24.000-06:00 M-EXCHNG

095 F2X 3797302781

9657797491 Friend,Jeffrey (727) 215-2684

2079 RED CEDAR DR Stephanie Muniz Jason Woods

2019-12-03T10:01:17.000-06:00 M-READ

Please take start read for new Jeffrey, if necessary he can be reached at (727) 215-1673- Stephanie

2019-12-16T18:00:00.000-06:00 2019-12-16T12:37:00.000-06:00 Completed

0209562646 JARDINE,MYRA (209) 402-0922

9734 CYPRESS LAKES DR Kelly Hagan Jason Woods

2019-12-06T12:32:48.000-06:00 M-ON

Turn on for new customer. waiver signed, e-filed , Mary King, Ph# 716-649-7523 -Kelly

2019-12-16T18:00:00.000-06:00 2019-12-16T11:54:00.000-06:00 Completed

Meter reads 51640 water is turned on.JW

095 F2X 1250663950



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

095 F2X 5380135553

1096684486 Jones,Michael (207) 310-1373

2174 FIRESTONE WAY Shelia Meacham Steve Fuller

2019-12-12T09:35:52.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-12-13T18:00:00.000-06:00 2019-12-13T10:47:00.000-06:00 Completed

3716269865 CORN,JOHN (863) 698-7111

2505 RED BIRD LN Shelia Meacham Steve Fuller

2019-12-12T09:40:14.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-12-13T18:00:00.000-06:00 2019-12-13T10:46:00.000-06:00 Completed

Read meter read 244260

2307 FIRESTONE CT Batch System Chiris Raiford

2019-12-05T19:00:55.000-06:00 M-EXCHNG

2019-12-16T07:00:00.000-06:00 2019-12-16T14:50:00.000-06:00 Completed

MR ID: 045299438542, MR REMARK: MS Changed out meter (last read 651540) and installed new meter (19270264)and duel check(F127708-1904).Cr

095 F2W 3141115118

2019-12-05T19:00:55.000-06:00 M-EXCHNG

2019-12-16T07:00:00.000-06:00 2019-12-16T10:06:00.000-06:00 Completed

MR ID: 384193435882, MR REMARK: MS Changed out meter (last read 465980)and installed new meter (19270271)and duel check valve (F127710-1904). Cr

095 F2X 0451699792

0450410000 SCHWARTZ,WILLIAM (863) 816-9361

095 F2X 3841494929

5309544477 Donelly,Elizabeth (813) 846-6670

2235 FIRESTONE WAY Batch System Chiris Raiford



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9586 ANGLERS WAY Shelia Meacham Steve Fuller

2019-12-12T09:41:48.000-06:00 M-REREAD

Read is out of line. Lower that last. Please check and provide correct read. Thanks Shelia

2019-12-13T18:00:00.000-06:00 2019-12-13T10:39:00.000-06:00 Completed

2019-12-12T09:38:04.000-06:00 M-REREAD

Read is out of line. Lower that last. Please check and provide correct read. Thanks Shelia

2019-12-13T18:00:00.000-06:00 2019-12-13T10:41:00.000-06:00 Completed

Read meter read 543370

095 F2Y 6823777894

6828410000 SEIDEL,ROBERT (863) 815-7035

please start read and turn on for new customer. waiver on file. Gayle 540-847-5271AcctAlert:

2019-12-13T18:00:00.000-06:00 2019-12-13T11:08:00.000-06:00 Completed

Turn on no leaks read 10190

095 F2W 8794790349

7581073230 Johnson,Mary (740) 357-0680

1844 BIG CYPRESS BLVD Shelia Meacham Steve Fuller

2019-12-13T18:00:00.000-06:00 2019-12-13T11:16:00.000-06:00 Completed

Turn off tag for new read 731930

095 F2Y 4476478241

2861674359 Sperry,Gayle (540) 847-5271

2846 PEAVINE TR Tazzaleen Leach Steve Fuller

2019-10-21T10:51:12.000-05:00 M-ON

Read meter read 1002990

095 F2W 6179551390

6172510000 NEWMAN,HENRY (863) 853-8689

2910 FOX BRANCH CT Steven Crowder Steve Fuller

2019-11-25T15:26:13.000-06:00 M-OFF

Take final read for previous, turn off and lock meter. Tag door for new apply



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-12-11T19:00:00.000-06:00 2019-12-12T11:55:00.000-06:00 Completed

MR ID: 993409335914, MR REMARK: GF reread read 612200

095 F2Y 0107253038

5732043382 Blake,Carol (304) 707-6264

9407 BIG APPLE LN Batch System Steve Fuller

2019-12-11T19:00:55.000-06:00 M-REREAD

MR ID: 616284978968, MR REMARK: GF reread read 652660

095 F2Y 9935354658

9930510000 Clark,Doreine (863) 858-1249

2954 DOLLAR BONNET LN Batch System Steve Fuller

2019-12-11T19:00:55.000-06:00 M-REREAD

095 F2Y 6165431301

0264049541 Castleberry,Charlotte (423) 838-8956

9320 HOOSIER CIR Batch System Steve Fuller

2019-12-11T19:00:55.000-06:00 M-REREAD

2019-12-11T19:00:00.000-06:00 2019-12-12T12:00:00.000-06:00 Completed

3063252846 Cypress Lakes Assoc Sales Office (863) 859-1431

10000 BIG CYPRESS BLVD Shelia Meacham Steve Fuller

2019-12-12T09:46:50.000-06:00 M-REREAD

High usage, check for leak and tag door if needed. Provide correct read for billing. Thanks Shelia

2019-12-13T18:00:00.000-06:00 2019-12-13T15:25:00.000-06:00 Completed

Reread meter no leaks meter is for new office building still under construction with new plants. Must be high do to water used for construction and irrigation. Read 1185800

Reread meter read 119230

095 8802770462



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

095 F2X 7618241205

2875089039 SCOTT,VICTOR J. (863) 816-2982

9509 CYPRESS LAKES DR Lucity User Israel Rojas

2019-12-07T16:30:08.000-06:00 M-EXCHNG

2659539563 Viterna,Michael (734) 646-5181

2308 MULLIGAN DR Amber Melendez Steve Fuller

2019-12-03T12:35:26.000-06:00 M-READ

Please take final read and leave on for new. Michael 734-646-5181 thanks, Amber

2019-12-11T18:00:00.000-06:00 2019-12-11T15:18:00.000-06:00 Completed

Read and leave on read 149460

9654 CYPRESS LAKES DR Sabrena Cooper Steve Fuller

2019-11-27T09:31:13.000-06:00 M-ON

Please turn on service. Waiting for Waiver. If needed John can be reached at 609 231 3359 SNC

2019-12-11T18:00:00.000-06:00 2019-12-11T15:24:00.000-06:00 Completed

Turn on no leaks meter stop spinning read 414980

095 F2W 2368695202

2019-12-11T19:00:55.000-06:00 M-REREAD

2019-12-11T19:00:00.000-06:00 2019-12-12T12:02:00.000-06:00 Completed

MR ID: 391253401191, MR REMARK: BU reread read 132780

095 F2X 0564174645

1125385509 MCEWAN,JOHN (609) 231-3359

2019-12-11T19:00:00.000-06:00 2019-12-12T11:58:00.000-06:00 Completed

MR ID: 937052681482, MR REMARK: ML reread customer has small leak on their side of meter. Notified customer they needed to call plumber. Read 67840

095 F2Y 3457212166

8912001085 Edick,Steven (443) 632-7188

9220 SPATTERDOCK CT Batch System Steve Fuller



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9377 TOP FLIGHT DR Hayes Tiara Steve Fuller

2019-11-13T11:55:50.000-06:00 TESTMTR

2019-12-02T11:48:13.000-06:00 M-READ

Turn on for new Customer Laura (508) 579-5371, Patricia

2019-12-06T20:00:00.000-06:00 2019-12-06T14:52:00.000-06:00 Completed

Read and leave on read 683400

095 F2Y 1383928752

4534887833 EUSTICE,ELIZABETH H (770) 490-7919

2019-12-07T16:24:00.000-06:00 2019-12-09T12:39:00.000-06:00 Completed

On arrival customer had no water ,dual check valve was stuck closed , so I replace dual check and meter .meter is on the list to be exchange. Israel Rojas

095 F2W 8854025776

4129322616 Laliberte,Laura (508) 579-5371

9253 WOODSTORK DR Patricia Askia Steve Fuller

2019-12-07T16:24:00.000-06:00 2019-12-09T12:39:00.000-06:00 Completed

On arrival customer had no water ,dual check valve was stuck closed , so I replace dual check and meter .meter is on the list to be exchange. Israel Rojas

095 F2X 7618241205

7611410000 RAYNO,CYNTHIA (863) 853-7471

9509 CYPRESS LAKES DR Lucity User Israel Rojas

2019-12-07T16:30:08.000-06:00 M-EXCHNG

On arrival customer had no water ,dual check valve was stuck closed , so I replace dual check and meter .meter is on the list to be exchange. Israel Rojas

095 F2X 7618241205

7611410000 RAYNO,CYNTHIA (863) 853-7471

9509 CYPRESS LAKES DR Lucity User Israel Rojas

2019-12-07T16:30:08.000-06:00 M-EXCHNG

2019-12-07T16:24:00.000-06:00 2019-12-09T12:39:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-12-05T19:00:00.000-06:00 2019-12-06T14:54:00.000-06:00 Completed

MR ID: 008234556280, MR REMARK: ML reread read 488470

095 F2W 7494424038

7208610717 DOVE,RHONDA (260) 437-6992

2385 BIG CYPRESS BLVD Batch System Steve Fuller

2019-12-05T19:00:55.000-06:00 M-REREAD

Upon arrival the ground was saturated, I pumped out the meter box and couldn't find any leak. I noticed that the meter box next door was also filled with water and pumped it out 

to see if the water came from there, it did not. I dug a couple of feet out from the meter box following the service line to look for leaks and couldn't find one. A contractor will be 

095 F2X 0083097549

2729074035 HANKS,TAMMY (260) 704-8264

9520 FOUNTAIN TER Batch System Steve Fuller

2019-12-05T19:00:55.000-06:00 M-REREAD

095 F2X 7381239997

2002396047 RUNDT,GEORGE (585) 727-2043

2115 SABAL PALM DR Zakia Bouldin Steve Fuller

2019-12-02T07:07:39.000-06:00 M-SIO Water Miscellaneous Complaint

Customer reporting a water leak at meter and flowing down the road. Please check into this. George can be reached at 585-727-2043.

2019-12-05T20:00:00.000-06:00 2019-12-05T14:56:00.000-06:00 Completed

4760777943 NELSON,KEITH (989) 292-5300

9366 Purple Martin Dr Carl Crutchfield Steve Fuller

2019-12-05T13:08:13.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Keith at 989-292-5300 - carl

2019-12-06T00:00:00.000-06:00 2019-12-06T14:55:00.000-06:00 Completed

Read and leave on read 1620

Please call cust to schedule meter test.. Elizabeth contact # 770-490-7919- Tiara|AcctAlert:

2019-12-06T20:00:00.000-06:00 2019-12-06T13:40:00.000-06:00 Completed

Schedule meter test with customer for 12/6/2019 between 9-12. Cr Talked to customer explained meters are not commonly the issue. Check for leaks no leaks. Shut off his 

irrigation valve. He will keep eye on bill and call back if does not go down. Read 779950

095 F2Y 0202562223



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

095 F2X 4284449945

6241909623 Chandler,Bruce (863) 510-9246

9855 CYPRESS LAKES DR Batch System Steve Fuller

0324410000 LEWIS,RON (863) 859-9978

9931 CYPRESS LAKES DR Batch System Steve Fuller

2019-12-05T19:00:55.000-06:00 MTRBBOX

2019-12-05T19:00:00.000-06:00 2019-12-06T14:47:00.000-06:00 Completed

MR ID: 032495286068, MR REMARK: BB replace box lid

9947 CYPRESS LAKES DR Batch System Steve Fuller

2019-12-05T19:00:55.000-06:00 MTRBBOX

2019-12-05T19:00:00.000-06:00 2019-12-06T13:52:00.000-06:00 Completed

MR ID: 262643504126, MR REMARK: BB replace box lid

095 F2X 0328950917

2019-12-05T19:00:55.000-06:00 M-REREAD

2019-12-05T19:00:00.000-06:00 2019-12-06T13:44:00.000-06:00 Completed

MR ID: 146415060725, MR REMARK: GF reread 456370

095 F2X 2621162742

9334819736 BOYLE,PATRICK (705) 869-7535

2019-12-05T19:00:00.000-06:00 2019-12-06T13:34:00.000-06:00 Completed

MR ID: 749873982259, MR REMARK: GF reread meter read 700650

095 F2W 1463865015

0732785771 COUDRIET,DONALD (810) 599-4280

2312 MULLIGAN DR Batch System Steve Fuller



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2353 WARBLER CIR Kaitlynn Gilbert Chiris Raiford

2019-12-04T09:55:23.000-06:00 M-SIO Taste or Odor in the Water

Customer reporting that water has a odor to it. States started on Sunday. Please check into this. Lynn can be reached at 863-213-4503. Thanks

2019-12-04T20:00:00.000-06:00 2019-12-04T14:20:00.000-06:00 Completed

Check cl2 at outside faucet 0.8 no odor. Flush at end of street to increase cl2 a little. Tag door and call customer and leave message

095 F2W 6478237071

6475510000 CORNELL,CHERRI (863) 602-0847

2019-12-05T19:00:00.000-06:00 2019-12-06T13:53:00.000-06:00 Completed

MR ID: 200260473483, MR REMARK: BB replace box lid

095 F2Y 6332197592

3665499090 THOMAS,LYNN (631) 878-9829

9504 MAIDENCANE CT Zakia Bouldin Steve Fuller

2019-12-05T19:00:00.000-06:00 2019-12-06T13:48:00.000-06:00 Completed

MR ID: 295843811974, MR REMARK: BB replace box lid

095 F2X 2004114212

4815903563 YENOR,DENNIS (414) 218-2555

9509 LOON CT Batch System Steve Fuller

2019-12-05T19:00:55.000-06:00 MTRBBOX

MR ID: 328509893789, MR REMARK: BB replace box lid

095 F2X 0599754217

1344859276 MARTIN,TREVOR (863) 399-2773

9516 ROBELLINI CT Batch System Steve Fuller

2019-12-05T19:00:55.000-06:00 MTRBBOX

2019-12-05T19:00:55.000-06:00 MTRBBOX

2019-12-05T19:00:00.000-06:00 2019-12-06T13:47:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-02T18:00:00.000-06:00 2019-12-02T13:55:00.000-06:00 Completed

Meter reads 41380 water is left on.JW

095 F2Y 7835241720

1373190168 Wojciechowski,Diane (470) 774-3035

Meter was off. Turn on meter did not stop spinning. Turn off at house valve and tag door explaining water off at house due to possible leak past house valve

095 F2Y 0879592234

9371615956 DOYLE,JULIA (519) 359-3893

9365 TOP FLIGHT DR Sabrena Cooper Jason Woods

2019-11-25T12:51:47.000-06:00 M-READ

Please read meter and leave on for new. If needed Julia Doyle can be reached at 519 359 3893 SNC

095 F2X 3428618935

0138989659 HYJEK,DOLORES (727) 439-7571

9527 CEDAR TREE LN Tazzaleen Leach Steve Fuller

2019-12-03T16:04:13.000-06:00 M-SIO No Water

customer is reporting that their is no water service at the address

2019-12-03T17:00:00.000-06:00 2019-12-04T14:16:00.000-06:00 Completed

4508492545 Kendrick,Allison (252) 489-0861

9358 PURPLE MARTIN DR Shanika Wright Chiris Raiford

2019-12-02T15:57:44.000-06:00 M-READ

Please take final read and leave on for new customer Mr. Allison Kendrick 757-478-5994. SW

2019-12-03T18:00:00.000-06:00 2019-12-03T08:34:00.000-06:00 Completed

Read meter and left on (152610). Cr

2019-12-03T10:23:00.000-06:00 M-SIO General Investigation

Please check customer says water is filling up in meter. Please hang reults on door. Mr cornell 863-602-0847

2019-12-03T20:00:00.000-06:00 2019-12-03T12:51:00.000-06:00 Completed

Leak was at neighbors house 2363 Warbler. Leak was on customer side but I was able to do the repair, left water off after the leak was fixed. Cr

095 F2Y 8993589620



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

095 F2Y 8768622406

8330526622 PAULSON,DEBORAH (863) 858-2108

8135460381 Case,Brian (812) 850-0105

9677 CYPRESS LAKES DR Batch System Chiris Raiford

2019-11-11T19:01:59.000-06:00 M-EXCHNG

|AcctAlert:

2019-11-26T19:01:00.000-06:00 2019-11-25T08:36:00.000-06:00 Completed

MR ID: 647676424546, MR REMARK: MS Changed out meter(last read 341270)and installed new meter(19270267) and riser.Cr

1777 BIG CYPRESS BLVD Sabrena Cooper Steve Fuller

2019-11-27T12:40:02.000-06:00 M-SIO Water Quality

Doris Wagner called states water smell like sulfur. States had hot water tank replaced recently because of sulfur smell states still have smell asking for a door tag to be left after 

investigation. If needed Doris Wagner can be reached at 516 662 1972 Thanks SNC

2019-11-27T20:00:00.000-06:00 2019-11-27T14:43:00.000-06:00 Completed

Cl2 was a 1.8 told customer to flush hot water heat .smell is only on hot water side.

095 F2X 6470162107

2019-11-25T11:37:01.000-06:00 M-READ

Take final read for previous cusrtomer & leave on for new customer Paul Forsing at 207-478-5799.Thanks,Reggie

2019-11-27T20:00:00.000-06:00 2019-11-27T07:33:00.000-06:00 Completed

Read meter and left on ( last read 29070) .CR

095 F2Y 1120181388

1790186798 Wagner,Doris (516) 662-1972

Take start read # 470-774-3035, and leave on for new customer, Thank you, Sandra|AcctAlert:

2019-11-27T20:00:00.000-06:00 2019-11-27T07:45:00.000-06:00 Completed

Took read and left on (last read 342910).CR

095 F2W 9575819122

5923734326 FORSING,PAUL (207) 478-5799

2342 WARBLER CIR Reginald Jerome Chiris Raiford

9448 ULTRA DR Sandra Soto Chiris Raiford

2019-10-28T09:02:14.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-11-26T15:35:55.000-06:00 M-EXCHNG

2019-11-26T15:26:00.000-06:00 2019-11-26T16:37:00.000-06:00 Completed

Changed out meter (last read 526430)and installed new meter (19270268)and duel check valve(F127711-1904).Cr

095 F2Y 6954238952

Please take start read and leave on meter.. John contact 402-320-8495- Tiara

2019-11-26T18:00:00.000-06:00 2019-11-26T09:14:00.000-06:00 Completed

376730 last read unlocked meter.CR

095 F2Y 1375965665

1376410000 LEACH,DORIS (248) 228-7625

9357 TOP FLIGHT DR Lucity User Chiris Raiford

2019-11-26T18:00:00.000-06:00 2019-11-26T09:28:00.000-06:00 Completed

Took read and left on.(203370)

095 F2X 9661783961

2444457101 SIMPSON,JOHN (402) 320-8495

9786 CYPRESS LAKES DR Hayes Tiara Chiris Raiford

2019-11-20T13:04:25.000-06:00 M-READ

MR ID: 644116934706, MR REMARK: MS Changed out meter(70250) and installed new meter (1920265)and riser.Cr

095 F2W 7427567842

8843352689 Shattuck,Gerald (812) 241-1565

2319 PUTT LN Dominique Greenfield Chiris Raiford

2019-11-25T08:56:09.000-06:00 M-READ

take final read & leave on for new. Gerald 812-241-1565

9348 TOP FLIGHT DR Batch System Chiris Raiford

2019-11-11T19:01:59.000-06:00 M-EXCHNG

|AcctAlert:

2019-11-26T19:01:00.000-06:00 2019-11-25T13:47:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-11-21T20:00:00.000-06:00 2019-11-21T13:53:00.000-06:00 Completed

Spoke to customer about leak she check inside her house and it was her toilet leaking she's going to call a plumber.SF

095 F2Y 9591397022

Meter reads 223540 water is turned on.JW

095 F2X 6312019710

2254769488 AMUNDSON-RENTON,CHERYL (971) 777-4713

9775 CYPRESS LAKES DR Charice Mackey Watson Steve Fuller

2019-11-20T10:30:15.000-06:00 HIBILL

Please re-read and check for leaks. Please tag door with findings. Cheryl 971 777 4713. CSR-Charice

095 F2Y 2949657535

7683426009 Helmick,Karen (609) 968-4508

1623 BIG CYPRESS BLVD Tina Richardson Jason Woods

2019-11-22T11:46:33.000-06:00 M-ON

Turn on for new customer, waiver on file, Kerry can be reached at 863-738-5522...tinaAcctAlert:

2019-11-25T18:00:00.000-06:00 2019-11-25T14:11:00.000-06:00 Completed

6267700609 RETZLAFF,JULIE (847) 400-6524

9509 CYPRESS TREE LN Vincent Hicks Jason Woods

2019-11-22T07:52:39.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-11-25T20:00:00.000-06:00 2019-11-25T14:24:00.000-06:00 Completed

Door hanger left.JW

9334 TOP FLIGHT DR Lucity User Chiris Raiford

2019-11-26T09:50:41.000-06:00 M-EXCHNG

2019-11-26T09:47:00.000-06:00 2019-11-26T15:40:00.000-06:00 Completed

Changed out meter (last read 584730)and installed new meter(19270263) and riser.CR

095 F2X 5102303067

7475624627 Orsini,Joseph (203) 509-3726



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2836900795 RAHILLY,JEFF (352) 530-3354

9537 CYPRESS LAKES DR Glenda Thompson Steve Fuller

2019-11-19T08:34:22.000-06:00 HIBILL

Please reread meter and check for leaks. Tag door with results. Thanks, GT

2019-11-20T11:47:00.000-06:00 2019-11-20T11:49:00.000-06:00 Completed

Leak is on customer side, I tag the door for customer to check his pluming.SF

1358 BIG CYPRESS BLVD Reginald Jerome Israel Rojas

2019-11-20T08:51:58.000-06:00 M-SIO Water Miscellaneous Complaint

Lorraine C. at 863-859-0793 called to say that her meter was replaced two weeks ago but today its is filled with water & is leaking into the street.Reggie

2019-11-20T14:24:00.000-06:00 2019-11-20T14:24:00.000-06:00 Completed

Pump down meter box ,no leaks it was just rain water, spoke with customer he was ok with findings he just wanted to make sure leak was not on his side of the meter. Israel 

Rojas

095 F2X 4328430707

2019-11-15T13:53:05.000-06:00 TMP-ON

Please turn on for seasonal customer. waiver on file If necessary Charles can be reached at 613-837-1744. Thanks- Kelly

2019-11-21T20:00:00.000-06:00 2019-11-21T13:55:00.000-06:00 Completed

Unlock meter and got read.SF

095 F2W 9787598773

9785410000 COUDRIET,LORRAINE M (863) 859-0793

Dawn Sobie, PH# # 708-917-7270- called in to report her water smells like rotten eggs problem started awhile ago. still ongoing, improved but issues with Fridge/Freezer and 

both bathroom sinks ***DO NOT KNOCK*** before 4pm, call Dawn, if after 4pm, can knock, as Dawn will be home, as husband works night shift- Kelly

2019-11-21T20:00:00.000-06:00 2019-11-21T13:50:00.000-06:00 Completed

When to house after 4:00 PM like instructed,I had a 1.0 chlorine residual spoke to customer she's going to try to use more water sins her usage is so low that the water might 

not be moving enough .i also raised the time on the auto flusher near her house.SF

095 F2Y 8018628473

5007922744 MARCIL,CHARLES (613) 837-1744

9483 MAX FLY DR Kelly Hagan Steve Fuller

8191255328 SOBIE,DAWN (708) 917-7270

2365 PEAVINE CIR Kelly Hagan Steve Fuller

2019-11-20T08:34:09.000-06:00 M-SIO Taste or Odor in the Water



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-24T10:11:26.000-05:00 M-READ

Please take start read and leave on for new customer. Thank you Kaitlynn|AcctAlert:

2019-11-18T18:00:00.000-06:00 2019-11-18T14:07:00.000-06:00 Completed

Meter reads 285990 water is left on .JW

|AcctAlert:

2019-11-18T19:01:00.000-06:00 2019-11-18T14:53:00.000-06:00 Completed

MR ID: 599286509479, MR REMARK: ML Leak was on customer side. After I dug up the box I realized that the leak was on customer side. Informed customer that it was on his 

side and we would go ahead and do the repairs. Fixed the issue no more leak. Ground is too wet to fill up hole I will return to finish.cr hole has been filled in .JW

095 F2W 1623646313

5413123574 Beal,Suzan (443) 324-9219

2311 PUTT LN Kaitlynn Gilbert Jason Woods

2019-11-18T20:00:00.000-06:00 2019-11-18T13:47:00.000-06:00 Completed

Meter reads 190090 meter is showing steady usage upon arrival. I asked the customer if they were using water at the time and to turn it off, after they turned it off they usage 

indicator stopped spinning and no leaks were detected at this time.JW after speaking with the customer they will watch out for the next bills usage and will call a plumber if it is 

095 F2W 1973708973

1976510000 WHITTAKER,LINDA D (863) 816-2672

2381 LITTLE CYPRESS DR Batch System Jason Woods

2019-11-11T19:01:59.000-06:00 M-REREAD

Meter reads 130230 no leaks detected at this time door hanger left with report of findings.JW

095 F2X 6380084598

7414490251 Scholtes,Nick (715) 401-3755

9504 FOUNTAIN TER Charice Mackey Watson Jason Woods

2019-11-15T10:58:06.000-06:00 HIBILL

Please re-read meter and check for leaks. Tag door with findings and provide verbal update to customer Judy 863.937.4551. CSR-Charice

095 F2W 1282491105

1284510000 KIRK,JAMES W (863) 815-1286

2140 BIG CYPRESS BLVD Carl Crutchfield Jason Woods

2019-11-18T13:50:24.000-06:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact James at 863-815-1286 - carl

2019-11-19T20:00:00.000-06:00 2019-11-19T14:13:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-15T19:01:00.000-06:00 2019-11-15T08:54:00.000-06:00 Completed

MR ID: 738998951414, MR REMARK: MS Changed out meter (last read 474060)and installed new meter(19115831),already had a riser installed.CR

Read meter ,no leaks detected on meter,read is in line with read taken on 11-7-19 tag door with findings. Israel Rojas

095 F2X 7381942258

2002396047 RUNDT,GEORGE (585) 727-2043

2115 SABAL PALM DR Batch System Chiris Raiford

2019-11-11T19:01:59.000-06:00 M-EXCHNG

|AcctAlert:

095 F2X 8847846071

8846510000 LUKOWICH,PAUL (863) 859-6178

9684 TROON CT Kelly Hagan Israel Rojas

2019-11-15T08:13:13.000-06:00 M-SIO Odor in Sewer

Complaint of odor from Sewer Plant, especially in am Hours, past 3 days, right behind customer home, please investigate as when wind blows from North, affects homeowner, 

Paul Lukowich, Ph# 863-859-6178- Kelly

2019-11-15T20:00:00.000-06:00 2019-11-15T08:26:00.000-06:00 Completed

3218612996 BECK,LEWIS (863) 940-9023

9517 FOUNTAIN TER Charice Mackey Watson Israel Rojas

2019-11-14T10:55:30.000-06:00 HIBILL

Please reread meter and check for leak. Please tag door with findings. Customer not home from 10/3-11/07. Questioning how water consumption is so high from 10/7-11/7. CSR-

Charice

2019-11-15T20:00:00.000-06:00 2019-11-15T09:08:38.000-06:00 Completed

No leaks detected,read meter to make sure read was correct or close to the one read on 11-7-19 it was , 1198480 ,tag door with findings. Israel Rojas

2309 Peavine Cir Kelly Hagan Jason Woods

2019-11-15T08:52:59.000-06:00 M-READ

Take Final read and leave on for new customer, Karen Woloszyn, ph# 734-945-4909 -Kelly

2019-11-18T18:00:00.000-06:00 2019-11-18T14:17:00.000-06:00 Completed

Meter reads 7080 water is left on.JW

095 F2X 6873477553

095 F2Y 6367819243

6783672136 Woloszyn,Karen (734) 945-4909



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3644085844 Terra,Joanne (416) 262-3327

2346 MULLIGAN DR Zakia Bouldin

2019-11-13T13:39:41.000-06:00 M-READ

Please take final read and leave on. Joanna can be reached at 416-262-3327. Thanks|AcctAlert:

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

9452 BIG APPLE LN Kelly Hagan

2019-11-12T08:23:22.000-06:00 M-READ

Take Final read and leave on for new customer, Joyce Gogan , ph# 603-398-6546 -Kelly|AcctAlert:

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Took read (156130),left meter on and tagged door informing customer water was on but they will need to turn house valve on.CR

095 F2W 6072817629

2019-11-11T19:01:59.000-06:00 M-EXCHNG

|AcctAlert:

2019-11-15T19:01:00.000-06:00 2019-11-15T09:59:00.000-06:00 Completed

MR ID: 508502295497, MR REMARK: MS Changed out meter (Last read 480240)and installed new meter(19115829),riser was installed already. CR

095 F2Y 3122997427

1936697965 Gogan,Joyce (603) 398-6546

|AcctAlert:

2019-11-15T19:01:00.000-06:00 2019-11-15T10:23:00.000-06:00 Completed

MR ID: 587935300947, MR REMARK: MS Changed out meter (482530)and installed new meter(19115830), riser was already installed. CR

095 F2X 5088454812

4124741850 Hudon,Doreen (508) 761-9090

2127 SABAL PALM DR Batch System Chiris Raiford

095 F2X 5872400214

5871410000 FOX,PATRICIA

2135 SABAL PALM DR Batch System Chiris Raiford

2019-11-11T19:01:59.000-06:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-11-11T19:01:59.000-06:00 M-EXCHNG

|AcctAlert:

2019-11-14T19:01:00.000-06:00 2019-11-15T09:24:00.000-06:00 Completed

2019-11-15T10:32:00.000-06:00 2019-11-15T10:49:00.000-06:00 Completed

Changed out meter (Last read 490560)and installed new meter(19115827), riser was already installed.CR

095 F2X 3488960532

3075572836 VANDERMUSB,GREGORY (863) 617-0482

2111 SABAL PALM DR Batch System Chiris Raiford

2019-11-15T11:37:00.000-06:00 2019-11-15T11:41:00.000-06:00 Completed

Changed out meter (last read 533650)and installed new meter(19270272), riser was already installed.Cr

095 F2X 7570308668

7571410000 ZAMOIC,JOSEPH (863) 858-9252

2143 SABAL PALM DR Lucity User Chiris Raiford

2019-11-15T10:35:45.000-06:00 M-EXCHNG

Changed out meter (last read 416410)and installed new meter, (19115828)riser was already installed. Cr

095 F2X 1773389349

9430808892 DENINNO,NAN (315) 868-6381

2139 SABAL PALM DR Lucity User Chiris Raiford

2019-11-15T11:40:32.000-06:00 M-EXCHNG

095 F2X 0399934789

0812607750 Horne,Cynthia (470) 774-6485

2122 SABAL PALM DR Lucity User Chiris Raiford

2019-11-15T11:55:44.000-06:00 M-EXCHNG

2019-11-15T11:49:00.000-06:00 2019-11-15T12:10:00.000-06:00 Completed

Took final read (529270) and left on tagged door .CR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Meter reads 310330 .JW

095 F2X 2555508028

5628554580 Gillies,Janet (734) 330-8314

2303 FIRESTONE CT Kelly Hagan Jason Woods

2019-11-11T10:53:10.000-06:00 M-READ

Take Final read and leave on for new customer, Janet Gillies ph# 734-330-8314 -Kelly|AcctAlert:

095 F2Y 6538223725

5112816911 SR VARGOVICH,PAUL (716) 864-9744

2331 SNOWY PLOVER DR Shelia Meacham Jason Woods

2019-11-13T10:16:12.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|AcctAlert:

2019-11-14T18:00:00.000-06:00 2019-11-14T10:28:48.000-06:00 Completed

9060410000 LINDERMAN,CONNIE R (863) 816-2568

2126 FIRESTONE WAY Batch System Chiris Raiford

2019-11-11T19:01:59.000-06:00 M-EXCHNG

|AcctAlert:

2019-11-14T19:01:00.000-06:00 2019-11-14T13:17:00.000-06:00 Completed

MR ID: 906920750772, MR REMARK: MS Changed out meter (last read 1163036)and installed new meter(19270238) and duel check valve (F127718-1904).Cr

2165 CYPRESS CROSS DR Batch System Chiris Raiford

2019-11-11T19:01:59.000-06:00 M-EXCHNG

|AcctAlert:

2019-11-14T19:01:00.000-06:00 2019-11-15T14:56:00.000-06:00 Completed

MR ID: 486056961054, MR REMARK: MS Changed out meter(last read 470360)and installed new meter (19270274)and riser.

095 F2X 9065862688

MR ID: 348266045795, MR REMARK: MS Changed out meter (last read 412780)and installed new meter(19115832),riser was already installed. CR

095 F2W 4867751755

2231545652 McKenzie,Jacqueline (603) 721-6885



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6006109654 MARETTE,MICHAEL (703) 625-1022

2124 FIRESTONE WAY Lucity User Chiris Raiford

2019-11-14T13:25:46.000-06:00 M-EXCHNG

1635 BIG CYPRESS BLVD Shelia Meacham Jason Woods

2019-11-13T10:35:24.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|AcctAlert:

2019-11-14T18:00:00.000-06:00 2019-11-14T10:43:02.000-06:00 Completed

Meter reads 116330.JW

095 F2X 8952832025

2019-11-13T10:22:40.000-06:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia|AcctAlert:

2019-11-14T18:00:00.000-06:00 2019-11-14T10:48:04.000-06:00 Completed

Meter reads 107460.JW looks like the reader may have entered the read incorrectly.JW

095 F2Y 5354430392

2911507394 Scott,Sue (717) 783-1355

Please take a reading and leave on for new. Jim can be reached at 239-560-2233. Thanks Jen|AcctAlert:

2019-11-14T18:00:00.000-06:00 2019-11-14T10:35:31.000-06:00 Completed

Meter reads 169940 water is left on.JW

095 F2W 0672481189

2729292754 KLINGE,WENDY (734) 323-1307

1793 BIG CYPRESS BLVD Shelia Meacham Jason Woods

2019-11-14T18:00:00.000-06:00 2019-11-14T10:12:40.000-06:00 Completed

Meter reads 658770 water is left on.JW

095 F2Y 1023166703

8811498224 MORFORD,JIM (239) 560-2233

2328 SNOWY PLOVER DR Jennifer Akers Jason Woods

2019-11-12T07:59:37.000-06:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-11-12T08:56:29.000-06:00 M-OFF

|AcctAlert:

2019-11-13T19:01:00.000-06:00 2019-11-13T15:05:00.000-06:00 Completed

MR ID: 032478619028, MR REMARK: BB Changed out broken lid and replaced with new lid.SF

095 F2Y 8201973373

1910799872 Arwood,Wanda (423) 335-1250

9394 HOOSIER CIR Roslyn Lide-Miller Steve Fuller

2019-11-13T19:01:00.000-06:00 2019-11-13T15:03:00.000-06:00 Completed

MR ID: 147130806595, MR REMARK: BB Changed out broken lid and replaced with new lid.SF

095 F2X 0321999530

0324410000 LEWIS,RON (863) 859-9978

9931 CYPRESS LAKES DR Batch System Steve Fuller

2019-11-11T19:01:59.000-06:00 MTRBBOX

MR ID: 328050573455, MR REMARK: BB Change broken lid with new lid. Sf

095 F2Y 9178541553

4385449112 O'CONNOR,TONY (315) 777-3058

9338 HOOSIER CIR Batch System Steve Fuller

2019-11-11T19:01:59.000-06:00 MTRBBOX

|AcctAlert:

095 F2X 4284927441

6241909623 Chandler,Bruce (863) 510-9246

9855 CYPRESS LAKES DR Batch System Steve Fuller

2019-11-11T19:01:59.000-06:00 MTRBBOX

|AcctAlert:

2019-11-13T19:01:00.000-06:00 2019-11-13T15:01:00.000-06:00 Completed

2019-11-14T13:18:00.000-06:00 2019-11-14T13:48:00.000-06:00 Completed

Changed out meter (last read 1001440)and installed new meter(19270236) and duel check valve.(F127661-1904).Cr



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

MR ID: 931799996295, MR REMARK: BB Replace meter box lid. Israel Rojas

095 8806383009

3063252846 Cypress Lakes Assoc Sales Office (863) 859-1431

10000 BIG CYPRESS BLVD Reginald Jerome Jason Woods

2019-11-11T11:32:27.000-06:00 M-SIO Water Miscellaneous Complaint

095 F2Y 2925104108

5450954707 CORKILL,ELIZABETH (905) 448-0349

9464 BIG APPLE LN Batch System Israel Rojas

2019-11-11T19:01:59.000-06:00 MTRBBOX

|AcctAlert:

2019-11-12T14:52:00.000-06:00 2019-11-12T14:53:00.000-06:00 Completed

2108477246 PENA,ISAURA (407) 340-3591

2103 SABAL PALM DR Batch System Israel Rojas

2019-11-11T19:01:59.000-06:00 MTRBBOX

|AcctAlert:

2019-11-12T14:53:00.000-06:00 2019-11-12T14:53:00.000-06:00 Completed

MR ID: 086711109110, MR REMARK: BB replace lid that was broke. Israel Rojas

9645 CYPRESS LAKES DR Batch System Israel Rojas

2019-11-11T19:01:59.000-06:00 M-REREAD

|AcctAlert:

2019-11-12T14:58:00.000-06:00 2019-11-12T15:00:00.000-06:00 Completed

MR ID: 107967763492, MR REMARK: MLCustomer has a leak at the house it was notice by meter reader while reading meters,close valve and hung door tag to notify 

customer f leak. Israel Rojas

095 F2X 9684432281

Take final read and lock meter. Tag door for new. Ida Kraeger 863-853-3653......Roslyn|AcctAlert:

2019-11-13T18:00:00.000-06:00 2019-11-13T15:08:00.000-06:00 Completed

Turned off water,locked meter and took final read (221380).SF

095 F2X 1073086200

5921863345 ROBBINS,LOUIS III (779) 210-9307



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1084766860 ADAMS,DEE (360) 608-5546

2325 Peavine Cir Jacqueline Chandler Steve Fuller

2026 RED CEDAR DR Kelly Hagan Steve Fuller

2019-11-04T07:46:32.000-06:00 TMP-ON

Seasonal t/on for winter months, Betty Parker, Ph# 863-816-2900, see neighbor, onsite for access, Ph# 330-322-3241, Mike Reeves as he is right across from 2026- 

Kelly|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T15:39:00.000-06:00 Completed

Turned on meter no leaks (last read 219000).Sfuller

095 F2Y 9749897417

2019-11-07T15:26:48.000-06:00 M-SIO Water Miscellaneous Complaint

Harvey Heide ph#331-575-2288 called to say that his front yard is flooded & the meter box is full of water along with the street.Thanks,REggie|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-11T10:38:00.000-06:00 Completed

On arrival water was on the side of the road, dug up around box leak was located on the service line going to the customers house before the meter.repair the leak and fill up 

the hole back up. Operator/field tech will be checking back in a couple of days and finish cleaning up and adding dirt if needed. Israel Rojas

095 F2X 6443866163

9190582669 PARKER,BETTY (863) 816-2900

Doug Howard, called stated that the main needed to be shut off due busted pipe- Can we please investigate - Customer contact Doug at 407-225-8802 - carl|AcctAlert:

2019-11-11T20:00:00.000-06:00 2019-11-11T11:04:00.000-06:00 Completed

Plumber broke the service line to the new clubhouse, I shut the valve off to it so they could repair it.JW

095 F2X 7307015709

5905723796 HEIDE,KEITH (331) 575-2288

9517 CYPRESS TREE LN Reginald Jerome Israel Rojas

2019-11-11T20:00:00.000-06:00 2019-11-11T13:44:00.000-06:00 Completed

Water is turned on.JW

095 F2W 1109932285

1108810000 CYPRESS LAKES ASSOC (863) 815-5150

2313 LITTLE CYPRESS DR - CLUBHOUSE Carl Crutchfield Jason Woods

2019-11-11T09:41:22.000-06:00 M-SIO Water Service Line Break

Doug Howard at ph#407-325-8802 calld back to speak with Jason at ph# 313-727-4571 to come back today toturn he water back on.We both triedto call him but soiuld nt 

readch him.He was woking on a backflow.Thanks,REggie|AcctAlert:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Dawn called to report her water smells like rotten eggs problem started awhile ago.. Dawn contact # 708-917-7270- Tiara|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T15:04:00.000-06:00 Completed

Tuck a chlorine residual had a 1.0 no smell I talk to customer told her it could be her water heater if they dont use much water I increase auto flusher time and pressure to move 

more water out of the line .

095 F2Y 4213599517

2792940410 Hartle,George (814) 538-9624

9442 BIG APPLE LN Steven Crowder Israel Rojas

2019-11-08T18:00:00.000-06:00 2019-11-08T15:43:00.000-06:00 Completed

Turned on meter no leaks (last read 96640) .Sfuller

095 F2Y 9597766250

8191255328 SOBIE,DAWN (708) 917-7270

2365 PEAVINE CIR Hayes Tiara Steve Fuller

2019-11-07T07:17:21.000-06:00 M-SIO Odor in Sewer

Installed new meter (19270234).SFuller.

095 F2Y 6390209772

4788611507 ELLIOTT,ROBERT F (902) 779-2717

9401 TOP FLIGHT DR Amon Vincent Steve Fuller

2019-10-21T12:36:00.000-05:00 M-ON

Turn on for new customer - Waiver on file. Robert 863.210.5779- VincentAcctAlert:

095 F2Y 3582259359

1184138505 Lairamore,Charles (863) 940-4394

2324 Snowy Plover Dr Jacqueline Chandler Steve Fuller

2019-11-06T14:45:57.000-06:00 INSTLMTR

5/8 meter install|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T15:32:00.000-06:00 Completed

2019-11-04T13:16:23.000-06:00 INSTLMTR

5/8 Install payment must be made prior to.|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T15:35:00.000-06:00 Completed

Installed new meter (19270237).Sfuller



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Changed out meter(last read 677250)and installed new meter (19270125)and riser . Cr

095 F2Y 0758421758

0756410000 DAMBROSIO,JOSEPH (863) 853-9640

095 F2Y 7065220338

7066410000 BROWNBRIDGE,FAYE J (863) 858-9032

9333 TOP FLIGHT DR Lucity User Chiris Raiford

2019-11-05T14:31:43.000-06:00 M-EXCHNG

2019-11-05T13:30:00.000-06:00 2019-11-05T16:01:00.000-06:00 Completed

9060410000 LINDERMAN,CONNIE R (863) 816-2568

2126 FIRESTONE WAY Shonte Campbell Israel Rojas

2019-11-05T13:56:37.000-06:00 M-SIO High or Low Pressure in the Water

Customer called to report very low water pressure. If necessary Connie can be reached at (863) 816-2568 - Shonte|AcctAlert:

2019-11-05T16:32:00.000-06:00 2019-11-05T16:32:00.000-06:00 Completed

Dual check was stuck replace everything ok. Israel Rojas

9844 GRACKLE LOOP Lucity User Chiris Raiford

2019-11-06T15:16:20.000-06:00 M-EXCHNG

2019-11-06T15:07:00.000-06:00 2019-11-06T15:38:00.000-06:00 Completed

Change out meter(last read 100000)and installed new meter(19270233). Old meter was malfunctioning.Cr

095 F2X 9068967594

2019-10-29T11:02:06.000-05:00 M-READ

Please take start read for new customer George can be reached at 814.538.9624 thanks Aja|AcctAlert:

2019-11-07T18:00:00.000-06:00 2019-11-07T15:00:00.000-06:00 Completed

Read and turn on.israel Rojas

095 F2W 9328367176

2626248392 SCHAFER,DANIEL (248) 635-6784



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6457207841 Scheels,Patricia (513) 235-9038

9540 TROON LN Lucity User Chiris Raiford

2019-11-05T07:30:34.000-06:00 M-EXCHNG

2019-11-05T07:26:00.000-06:00 2019-11-05T07:56:00.000-06:00 Completed

Changed out meter (last read 583550)and installed new meter (19270308). Cr

095 F2Y 6577650308

2019-11-05T07:35:55.000-06:00 M-EXCHNG

2019-11-05T07:30:00.000-06:00 2019-11-05T09:19:00.000-06:00 Completed

Changed out meter(last read 911870)and installed new meter (19270307)and duel check valve (F127660-1904). Cr

095 F2X 7443502375

7446510000 PAPE,CHARLOTTE

2019-11-05T09:35:00.000-06:00 2019-11-05T12:29:00.000-06:00 Completed

Changed out meter (last read 463780)and installed new meter (19270305)and duel check valve (F127659-1904)

095 F2X 4349116340

4346510000 MOREAU,ROBERT G (863) 859-2114

9536 TROON LN Lucity User Chiris Raiford

2019-11-05T12:50:00.000-06:00 2019-11-05T13:27:00.000-06:00 Completed

Changed out meter(last read 968380)and installed new meter (19270306)and riser. Cr

095 F2Y 2554759853

9626817198 KING,JERRY (859) 409-1005

9321 TOP FLIGHT DR Lucity User Chiris Raiford

2019-11-05T09:40:34.000-06:00 M-EXCHNG

9325 TOP FLIGHT DR Lucity User Chiris Raiford

2019-11-05T13:26:22.000-06:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Call Customer to schedule Meter Test, Richard Farr, Ph# 863-858-6930 , alt cell 863-255-9841 -Kelly|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T12:33:00.000-05:00 Completed

Spoke with customer and he was ok with our conversation . I told him it maybe a running toilet but he is track as far as his reading today.(322950). Cr

095 F2W 8790497006

2019-11-04T08:18:00.000-06:00 2019-11-04T09:32:00.000-06:00 Completed

Changed out meter (last read 2474260)and installed new meter(19270309) and duel check valve (F127665-1904). Cr

095 F2W 7697653691

7695410000 FARR,RICHARD L (863) 858-6930

2438 BOGIE CIR Kelly Hagan Chiris Raiford

2019-10-29T13:59:36.000-05:00 TESTMTR

Changed out meter (last read 828720)and installed new meter(19270310) and duel check valve F127670-1904). Cr

095 F2X 6048604510

6046510000 DINNERVILLE,ROBERT R (863) 602-3728

9528 TROON LN Lucity User Chiris Raiford

2019-11-04T08:21:21.000-06:00 M-EXCHNG

095 F2X 9145296961

9146510000 RUSSELL,JOHN R (863) 853-3028

9532 TROON LN Lucity User Chiris Raiford

2019-11-04T13:51:52.000-06:00 M-EXCHNG

.

2019-11-04T13:43:00.000-06:00 2019-11-04T13:50:00.000-06:00 Completed

2327 Snowy Plover Dr Zakia Bouldin Steve Fuller

2019-11-04T14:24:57.000-06:00 M-READ

Please take final read and leave on. Patricia can be reached at 513-235-9038.Thanks|AcctAlert:

2019-11-05T00:00:00.000-06:00 2019-11-05T12:20:00.000-06:00 Completed

Read and leave on read 4510



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turn on no leaks read 80880

095 F2Y 4422933916

095 F2W 7615717014

4232599799 MACARTHUR,JANICE (705) 738-6707

9831 GRACKLE LOOP Janice Williams Steve Fuller

2019-10-01T14:33:32.000-05:00 M-ON

take start read and turn on for customer, Janice @ 705-738-6707, thanks Janice Cr; waiver on file(tina)|

2019-11-01T18:00:00.000-05:00 2019-11-01T12:32:00.000-05:00 Completed

2761642259 CORNELL,LINDA

2370 MULLIGAN DR Shanika Wright Steve Fuller

2019-10-29T08:41:59.000-05:00 TMP-ON

Customer request seasonal turn on - Linda Cornell 863-815-7061. SW|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T12:27:00.000-05:00 Completed

Turn on no leaks read 53430

9421 BIRDIE CIR Reginald Jerome Steve Fuller

2019-10-28T10:06:26.000-05:00 TMP-ON

Gary Pearson at 863-853-5235 called to have there water turned back on temp.*waiting on waiver*He will be driving from Canada to Florida on 

11/2/19.Thanks,Reggie|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T12:30:00.000-05:00 Completed

Turn on no leaks read 14730

095 F2W 0676443645

2019-10-24T13:27:24.000-05:00 TESTMTR

Call Customer to schedule Meter Test, Heather Swinger , Ph# 863-602-9363, Kelly|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T14:31:00.000-05:00 Completed

Spoke with customer and told her meter was was reading correct and she was ok she will lock outside faucet. Cr

095 F2W 5510564348

0893718731 Kelley,Thane (210) 556-5291

7581073230 Johnson,Mary (740) 357-0680

1844 BIG CYPRESS BLVD Kelly Hagan Steve Fuller



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1623 BIG CYPRESS BLVD Isabel Ceballos Steve Fuller

2019-10-21T10:17:35.000-05:00 M-OFF

Final read & lock meter Susan Meyer 863-608-7552|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T10:55:00.000-05:00 Completed

Turn off read 223540

2019-11-01T08:26:30.000-05:00 M-EXCHNG

2019-11-01T08:19:00.000-05:00 2019-11-01T10:57:00.000-05:00 Completed

Changed out meter (last read 613880)and installed new meter(19270191) and duel check valve F127667-1904). Cr

095 F2Y 2945252229

7683426009 Helmick,Karen (609) 968-4508

2019-11-01T11:01:00.000-05:00 2019-11-01T11:58:00.000-05:00 Completed

Changed out meter (last read 492670)and installed new meter(19270192) and duel check valve (F27668-1904). Cr

095 F2X 2958101730

3767368588 SANDERS,DEBORAH (305) 298-8215

9668 TROON CT Lucity User Chiris Raiford

2019-11-01T18:00:00.000-05:00 2019-11-01T12:25:00.000-05:00 Completed

Turn on no leaks read 168150

095 F2X 9060631432

9066510000 FLETCHER,HAROLD W (863) 255-7827

9664 TROON CT Lucity User Chiris Raiford

2019-11-01T11:06:17.000-05:00 M-EXCHNG

9160805391 Cox,Raymond (856) 466-8258

9445 ULTRA DR Jennifer Akers Steve Fuller

2019-10-30T09:30:06.000-05:00 M-ON

Please turn on for new. Ann the neighbor will be next door if needed in case of a leak and she can be reached at 813-502-3773. Thanks JenAcctAlert:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-31T12:18:00.000-05:00 2019-10-31T13:22:00.000-05:00 Completed

Changed out meter (last read 1056740)and installed new meter (19270195)and duel check valve(F127953-1904).Cr

2019-10-31T13:56:00.000-05:00 2019-10-31T14:51:00.000-05:00 Completed

Changed out meter (Last read 1039960)and installed new meter (19270194)and duel check valve(F127669-1904).Cr

095 F2X 1856925953

6956354652 SPICER,WILLIAM (352) 217-1589

9667 TROON CT Lucity User Chiris Raiford

2019-10-31T13:21:59.000-05:00 M-EXCHNG

Changed out meter(last read 1009300)and installed new meter(19270193) and duel check valve (F127666-1904). Cr

095 F2X 4264436188

3842199635 FERGUSON,MARY (863) 213-4609

9660 TROON CT Lucity User Chiris Raiford

2019-10-31T14:50:35.000-05:00 M-EXCHNG

095 F2X 6367394363

0277451435 GUDROE,DEE (207) 852-9566

9656 TROON CT Lucity User Chiris Raiford

2019-10-31T14:55:47.000-05:00 M-EXCHNG

2019-10-31T14:52:00.000-05:00 2019-10-31T15:52:00.000-05:00 Completed

8685187492 Hite,Larry (260) 351-2566

2003 RED CEDAR DR Tazzaleen Leach Steve Fuller

2019-10-22T13:00:52.000-05:00 M-READ

please completed final read for old customer and start read for new customer and leave on. Larry 2603512566 thanks tazz|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T10:53:00.000-05:00 Completed

Read and leave on read 78400

095 F2X 5955901304



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turn on no leaks read 646440

095 F2Y 5826564831

7454550282 WARMINGTON,SAYTH (508) 562-2899

2909 PEAVINE TR Hayes Tiara Steve Fuller

2019-10-29T09:20:18.000-05:00 M-ON

Please take start read and turn on meter.. cust will present.. Sayth contact # 508-562-2899 please call cust 2 hrs before arrival when in route to connect service because she 

currently lives an hour away - TiaraAcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T12:31:00.000-05:00 Completed

4857969565 BIANGO,PAUL (407) 460-4172

2207 COMMON LOON DR Amon Vincent Steve Fuller

2019-10-29T11:17:27.000-05:00 HIBILL

Re-read meter and check for leaks - customer called complaining of high bill - Michael 613.258.9905 - Vincent|AcctAlert:

2019-10-30T20:00:00.000-05:00 2019-10-30T12:27:00.000-05:00 Completed

Read and check for leaks no leaks tag door and call customer read 517480

9675 TROON CT Lucity User Chiris Raiford

2019-10-31T07:21:18.000-05:00 M-EXCHNG

2019-10-31T07:19:00.000-05:00 2019-10-31T10:47:00.000-05:00 Completed

Changed out meter(Last read 394010)and installed new meter (19270129)and duel check valve(F127957-1904). Cr

095 F2X 7011178563

2019-10-31T10:55:53.000-05:00 M-EXCHNG

2019-10-31T09:28:00.000-05:00 2019-10-31T10:57:00.000-05:00 Completed

Changed out meter(Last read 437790) and installed new meter(19270196) and duel check valve(F127952-1904). Cr

095 F2X 6251588300

6256510000 RYDER,LARRY A (863) 853-7692

095 F2X 3553540283

9488593724 Miller,Joseph (313) 570-3610

9671 TROON CT Lucity User Chiris Raiford



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9684 TROON CT Lucity User Chiris Raiford

2019-10-30T13:05:41.000-05:00 M-EXCHNG

2019-10-30T13:01:00.000-05:00 2019-10-30T14:21:00.000-05:00 Completed

2019-10-30T13:05:44.000-05:00 M-EXCHNG

2019-10-30T13:03:00.000-05:00 2019-10-30T15:57:00.000-05:00 Completed

Changed out meter (Last read 908990)and installed new meter(19115803) and duel check valve(F127969-1904). Cr

095 F2X 8843803981

8846510000 LUKOWICH,PAUL (863) 859-6178

2019-10-30T14:24:00.000-05:00 2019-10-30T15:41:00.000-05:00 Completed

Changed out meter(last read 580390)and installed new meter (19115804)and duel check valve(F127951-1904). Cr

095 F2X 5153629494

5156510000 REDZANIC,FREDERICK (863) 815-5523

9680 TROON CT Lucity User Chiris Raiford

2019-10-30T18:00:00.000-05:00 2019-10-30T07:50:00.000-05:00 Completed

Read and leave on read 40240

095 F2X 2455147530

7518479358 BYERS,ROBERT (574) 238-9427

9676 TROON CT Lucity User Chiris Raiford

2019-10-30T14:26:15.000-05:00 M-EXCHNG

095 F2W 6454985168

6101553463 Suchenski,Robert (860) 985-2361

2208 PAR CIR Batch System Steve Fuller

2019-10-29T13:00:17.000-05:00 M-READ

|AcctAlert:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reconnect, custom erhome. Bernard 519-736-6355 thanks, amber|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T12:59:00.000-05:00 Completed

2019-10-30T07:26:00.000-05:00 2019-10-30T07:41:00.000-05:00 Completed

Changed out meter (last read 572680)and installed new meter (19115808)and duel check valve(F127963-1904). Cr

095 F2W 0240572063

1879236529 BONDY,BERNARD (863) 510-5305

2346 PUTT LN Amber Melendez Steve Fuller

2019-10-28T08:37:08.000-05:00 M-ON

Changed out meter(Last read 896900)and installed new mete(19115807). Cr

095 F2X 1190085143

1192410000 WIESE,GARY R (863) 859-0351

9509 ROBELLINI CT Lucity User Chiris Raiford

2019-10-30T07:30:08.000-05:00 M-EXCHNG

095 F2X 7295450415

0782372311 Johnston,Rick (705) 934-3430

9517 ROBELLINI CT Lucity User Chiris Raiford

2019-10-30T08:55:58.000-05:00 M-EXCHNG

2019-10-30T08:54:00.000-05:00 2019-10-30T10:19:00.000-05:00 Completed

0504822509 Bedard,Allian (506) 871-1555

9550 TROON LN Lucity User Chiris Raiford

2019-10-30T12:11:07.000-05:00 M-EXCHNG

2019-10-30T11:37:00.000-05:00 2019-10-30T13:29:00.000-05:00 Completed

Changed out meter(Last read 1079560)and installed new meter(19115805)and riser. Cr

Changed out meter(Last read 520380)and installed new meter(19115806) and duel check valve(F127963-1904). Cr

095 F2X 8547352998



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

095 F2W 6453124452

6101553463 Suchenski,Robert (860) 985-2361

2208 PAR CIR Kelly Hagan Steve Fuller

2019-10-29T12:47:52.000-05:00 M-READ

|AcctAlert:

2108477246 PENA,ISAURA (407) 340-3591

2103 SABAL PALM DR Sandra Soto Steve Fuller

2019-10-18T13:31:03.000-05:00 M-ON

Turn meter on for Isaura # 407-340-3591, cust to be present, Thank you, SandraAcctAlert: Please call cust before arrival Isaura contact # 407-340-3591

2019-10-29T18:00:00.000-05:00 2019-10-29T12:55:00.000-05:00 Completed

Turn on no leaks read 53890

9236 SPATTERDOCK CT Reginald Jerome Steve Fuller

2019-10-28T14:13:23.000-05:00 M-SIO Taste or Odor in the Water

David Bayko at 802-233-3048 called to say that his water smells bad. He said that he spoke with one of our techs and was told for us to check the auto-flusher at the end of the 

street in the cul-de-sac.Thankls,REggie|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T12:44:00.000-05:00 Completed

Check water at outside faucet cl2 1.2 no odor Talked to customer he said odor was on hot water only. Explained he needed to flush hot water heater all ok

095 F2X 9686936249

2019-10-25T09:04:16.000-05:00 M-SIO Repair/Replace Meter Box

Mike Vandenburg 519 627 2049 called states meter box is not leveled. SNC|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T15:04:00.000-05:00 Completed

Replace meter box lid

095 F2Y 2053323251

8035281096 Bayko,David (802) 233-3048

Turn on no leaks read 28900

095 F2W 0257525017

6814477565 Vandenberg,Mike (519) 627-2049

9241 WOODSTORK DR Sabrena Cooper Steve Fuller



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3021 PEAVINE TR Helen Fulmer Steve Fuller

2019-10-28T10:36:46.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee|AcctAlert:

2019-10-28T10:33:10.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T15:01:00.000-05:00 Completed

Reread meter read 795390

095 F2Y 2989755057

3336155717 LEDERMAN,ANNE (330) 472-9986

Please provide read for billing. Last read is out of line. Thanks. Renee|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T15:07:00.000-05:00 Completed

Meter was buried due to construction but was able to read meter.(389400). Cr

095 F2W 2307253658

2307510000 PARNAY,GEORGE W (863) 859-7574

2336 LITTLE CYPRESS DR Helen Fulmer Steve Fuller

2019-10-29T18:00:00.000-05:00 2019-10-29T15:07:00.000-05:00 Completed

Read and leave on read 466030

095 8802898409

3063252846 Cypress Lakes Assoc Sales Office (863) 859-1431

10000 BIG CYPRESS BLVD Helen Fulmer Chiris Raiford

2019-10-28T10:34:03.000-05:00 M-REREAD

Read and leave on read 40240

095 F2W 4867176448

2231545652 McKenzie,Jacqueline (603) 721-6885

2165 CYPRESS CROSS DR Shanika Wright Steve Fuller

2019-10-25T08:15:47.000-05:00 M-READ

Please take final read and leave on for new customer Jacqueline McKenzie 603-721-6885. SW|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T12:52:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-10-29T18:00:00.000-05:00 2019-10-29T15:03:00.000-05:00 Completed

Reread meter read 41360

095 F2Y 5027166055

2107423695 MANIS,TERRY (719) 271-8139

2408 SANDCRANE TRL Lucity User Chiris Raiford

2019-10-29T14:30:54.000-05:00 M-EXCHNG

Reread meter read 20100

095 F2Y 0871167222

9371615956 DOYLE,JULIA (519) 359-3893

9365 TOP FLIGHT DR Helen Fulmer Steve Fuller

2019-10-28T10:32:14.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee|AcctAlert:

095 F2W 7387748312

3918738132 CHRISTIAN,SYLVIA

2406 MULLIGAN DR Helen Fulmer Steve Fuller

2019-10-28T10:38:12.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T13:03:00.000-05:00 Completed

4456702410 Naas,Bernard (863) 337-6514

2494 Snowy Plover Dr Helen Fulmer Steve Fuller

2019-10-28T10:38:59.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T14:57:00.000-05:00 Completed

Reread meter read 37600

2019-10-29T18:00:00.000-05:00 2019-10-29T14:59:00.000-05:00 Completed

Reread meter read 299830

095 F2Y 7282561329



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

095 F2W 5329811973

5322510000 RONDEAU,KEVIN B (863) 868-9260

9113 SLY FOX LOOP Lucity User Chiris Raiford

2019-10-28T16:25:33.000-05:00 M-EXCHNG

5222510000 GOBLE,THOMAS W (863) 398-9267

9108 SLY FOX LOOP Lucity User Chiris Raiford

2019-10-29T07:35:59.000-05:00 M-EXCHNG

2019-10-29T07:32:00.000-05:00 2019-10-29T10:26:00.000-05:00 Completed

Changed out meter(last read 672990)and installed new meter (19270128)and duel check valve(F127950-1904). Cr

9104 SLY FOX LOOP Lucity User Chiris Raiford

2019-10-29T08:45:33.000-05:00 M-EXCHNG

2019-10-29T08:42:00.000-05:00 2019-10-29T10:12:00.000-05:00 Completed

Changed out meter(Last read 668920)and installed new meter(19270235).Cr

095 F2W 5224740058

2019-10-29T11:31:32.000-05:00 M-EXCHNG

2019-10-29T10:04:00.000-05:00 2019-10-29T12:23:00.000-05:00 Completed

Changed out meter(last read 998900)and installed new meter (19270130)and duel check valve(F127954-1904). Cr

095 F2W 7492389783

7491510000 MARTIN,MELVIN (863) 853-9628

2019-10-29T13:16:00.000-05:00 2019-10-29T15:54:00.000-05:00 Completed

Changed out meter(last read 649300) and installed new meter (19270127)and duel check valve(F127960-1904). Cr

095 F2Y 8110205168

8116410000 WINIECKI,PAUL H (863) 853-3560

2437 SANDCRANE TRL Lucity User Chiris Raiford



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:9213 SPATTERDOCK CT Lucity User Chiris Raiford

2019-10-28T12:30:32.000-05:00 M-EXCHNG

2019-10-28T12:24:00.000-05:00 2019-10-29T07:34:00.000-05:00 Completed

Changed out meter(Last read 979130)and installed new meter (19115813)and duel check valve(F127959-1904). Cr

095 F2Y 2061649820

6168924546 Hanus,Gail (952) 451-2690

2019-10-28T14:03:00.000-05:00 2019-10-29T07:13:00.000-05:00 Completed

Changed out meter(Last read 749230)and installed new meter(1911811). Cr

095 F2W 5434894949

5432510000 LANDIS,CHERYLL (863) 816-1317

9149 SLY FOX LOOP Lucity User Chiris Raiford

2019-10-28T14:12:00.000-05:00 2019-10-29T07:33:00.000-05:00 Completed

Changed out meter (last read 420540)and installed new meter(19115810) and duel check valve(F128083-1904). Cr

095 F2W 3695201848

3691510000 STEGNER,ROGER (863) 859-9202

9148 SLY FOX LOOP Lucity User Chiris Raiford

2019-10-28T14:11:00.000-05:00 M-EXCHNG

Changed out meter(last read 666770)and installed new meter(19115809) and duel check valve(F128043-1904). Cr

095 F2W 7929628909

2343853361 PELTON,MARYLYNN (585) 469-2880

9133 SLY FOX LOOP Lucity User Chiris Raiford

2019-10-28T14:15:53.000-05:00 M-EXCHNG

2019-10-28T15:22:00.000-05:00 2019-10-29T07:13:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-10-25T20:00:00.000-05:00 2019-10-25T09:30:00.000-05:00 Completed

Contractor working out in the are noise will be fix. Israel Rojas

095 F2W 0724189328

1553808047 LIPSCOMB,LEWIS (863) 937-5753

2307 PUTT LN Kelly Hagan Steve Fuller

Changed out meter (Last read 625980)and installed new meter (19115812)and duel check valve(F127698-1904). Cr

095 F2W 6196249387

1625551327 LUNSKI,JOHN (570) 814-6671

2408 SAND WEDGE CT Tina Richardson Israel Rojas

2019-10-25T09:20:46.000-05:00 M-SIO General Investigation

loud noise coming utility box on the corner of sand wedge & big Cyprus blvd, John can be reached at 570-814-6671...tina|AcctAlert:

095 F2W 6880934819

6684014172 MASON,MARGARET

2415 SAND WEDGE CT Lucity User Chiris Raiford

2019-10-28T07:46:12.000-05:00 M-EXCHNG

2019-10-28T07:40:00.000-05:00 2019-10-28T09:19:00.000-05:00 Completed

3323143928 Janowiec,Steve (320) 351-4451

2407 SAND WEDGE CT Lucity User Chiris Raiford

2019-10-28T10:01:10.000-05:00 M-EXCHNG

2019-10-28T09:55:00.000-05:00 2019-10-28T13:06:00.000-05:00 Completed

Changed out meter (last read 797110)and installed new meter(19115814) and duel check valve(F127965-1904). Cr

2019-10-25T12:30:41.000-05:00 M-EXCHNG

2019-10-28T12:23:00.000-05:00 2019-10-28T09:05:00.000-05:00 Completed

Changed out meter( LR 381150) and installed new meter(1270126) and duel check valve(F128104-1904). Cr

095 F2W 9097276146



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

095 F2Y 0762331814

8129885019 Helm,Joseph (717) 537-5698

0683634115 GOOSTREE,JUDY (863) 337-6294

2231 FIRESTONE WAY Dominique Greenfield Israel Rojas

2019-10-25T13:46:58.000-05:00 M-RECON

please reconnect service. Judy will be present. 863-337-6294|AcctAlert:

2019-10-25T15:51:00.000-05:00 2019-10-25T15:52:00.000-05:00 Completed

Unlock meter.israel Rojas 868020

1985 BIG CYPRESS BLVD Kelly Hagan Israel Rojas

2019-10-16T10:00:04.000-05:00 M-ON

Turn on for new customer. waiver signed, on file, Valerie Aldridge, Ph# 309-697-6673 -thanks, Kelly|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T10:08:00.000-05:00 Completed

Turn on and unlock. Israel Rojas

095 F2X 5943549933

2019-10-25T10:04:00.000-05:00 M-SIO Taste or Odor in the Water

please check water .customer is complaining of a strong odor in water that is running from faucet. He is home . Jack Ackerman 941-853-9237|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T13:11:00.000-05:00 Completed

Increase auto flusher check water at outside faucet no odor cl2 1.2 talked to customer has water softener flush their lines a little odor gone

095 F2W 8405232625

3969479861 Aldridge,Valerie (309) 697-6673

Odor in water, states smells like Baby Poo, please investigate as not happy with the odor, quality of water , Beverly Lipscomb, Ph# 863-937-5753- Kelly|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T13:44:00.000-05:00 Completed

Check water at outside faucet for no odor. This water was just reconnected this morning. Customer does not use much water always complains. Most of the time we-just have to 

flush her lines not a problem on our side.

095 F2Y 1164507927

1169410000 ACKERMAN,CHRISTINE (863) 853-9237

9217 SPATTERDOCK CT Stephanie Miles Steve Fuller

2019-10-25T08:06:40.000-05:00 M-SIO Water Quality



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-10-24T08:03:41.000-05:00 M-READ

Take Final read and leave on for new customer, Ann Sanders ph# 517-927-9816 -Kelly|AcctAlert:

2019-10-25T10:11:00.000-05:00 2019-10-25T10:14:00.000-05:00 Completed

Read and left on. Israel Rojas

095 F2W 0728472470

1553808047 LIPSCOMB,LEWIS (863) 937-5753

Please turn on for new waiver on file Ronald 813 708 4029|AcctAlert:

2019-10-25T10:27:00.000-05:00 2019-10-25T10:30:00.000-05:00 Completed

Turn on and unlock meter. Israel Rojas

095 F2W 0763414518

6671990180 Sanders,Ann (517) 927-9816

2922 FOX BRANCH CT Kelly Hagan Israel Rojas

2019-10-25T11:38:00.000-05:00 2019-10-25T15:56:00.000-05:00 Completed

Changed out meter(Last read 966640)and installed new meter.(19115783). Cr

095 F2X 7551288234

9214627690 Dow,Ronald (813) 708-4029

2219 CYPRESS CROSS LOOP Neal Franklin Israel Rojas

2019-10-25T08:39:47.000-05:00 M-ON

Changed out meter (Last read 474810)and installed new meter (19115780)and duel check valve(F128024-1904). Cr

095 F2Y 0865240055

5448401634 Postemski,Katherine (863) 816-4526

9241 SPATTERDOCK CT Lucity User Chiris Raiford

2019-10-25T13:40:31.000-05:00 M-EXCHNG

9237 SPATTERDOCK CT Lucity User Chiris Raiford

2019-10-25T13:35:16.000-05:00 M-EXCHNG

2019-10-25T12:57:00.000-05:00 2019-10-25T13:36:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-10-24T20:00:00.000-05:00 2019-10-24T13:10:00.000-05:00 Completed

Reconnected service.77810 . Cr

095 F2W 4521485800

Changed out meter ( LR 675230)and installed new meter. (19115779). Cr

095 F2Y 9175878744

4385449112 O'CONNOR,TONY (315) 777-3058

9338 HOOSIER CIR Tina Richardson Chiris Raiford

2019-10-24T12:58:53.000-05:00 M-RECON

Reconnect service customer will be home thank you tina|AcctAlert:

095 F2Y 6157093157

6159410000 VALIN,KATHLEEN (863) 859-6383

9232 SPATTERDOCK CT Lucity User Chiris Raiford

2019-10-25T10:21:49.000-05:00 M-EXCHNG

2019-10-25T08:14:00.000-05:00 2019-10-25T11:18:00.000-05:00 Completed

3804980217 WOODWARD,THOMAS (863) 608-7375

2044 RED CEDAR DR Tina Richardson Israel Rojas

2019-10-25T08:14:03.000-05:00 M-RECON

Reconnect service customer will be home thank you tina Thomas can be reached at 863-608-7375|AcctAlert:

2019-10-25T09:17:00.000-05:00 2019-10-25T09:19:00.000-05:00 Completed

Turn service back on. Israel Rojas

2307 PUTT LN Jennifer Akers Israel Rojas

2019-10-24T16:02:17.000-05:00 M-RECON

Lewis has paid and will be home if we can please reconnect. He can be reached at 863-937-5753. Thanks Jen|AcctAlert:

2019-10-25T09:27:00.000-05:00 2019-10-25T09:28:00.000-05:00 Completed

Turn meter back on. Israel Rojas

095 F2X 3745702914



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:095 F2W 5666095092

1737295629 RODRIGUEZ,BALERIANO V (469) 688-0894

2075 RED CEDAR DR Stephanie Miles Israel Rojas

2019-10-24T11:25:52.000-05:00 M-RECON

PLEASE RECONNECT SERVICES. CUSTOMER PRESENT. Rodriguez, Baleriano 469-688-0894|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T11:35:00.000-05:00 Completed

Turn meter back on. Israel Rojas

2247 BIG CYPRESS BLVD Shanika Wright Chiris Raiford

2019-10-24T13:31:28.000-05:00 M-RECON

Please reconnect service Holly Roberts 912-220-2347 - Customer present. SW|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T15:22:00.000-05:00 Completed

Reconnected service and got signed waver. Cr

095 F2X 9897915782

2019-10-24T14:07:45.000-05:00 M-RECON

Reconnect service for James # 914-334-9740, Cust to be present, Thank you, Sandra|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T15:42:00.000-05:00 Completed

Reconnected service and got signed waver. Cr

095 F2W 2536365541

5602619660 ROBERTS,HOLLY (912) 220-2347

William has paid and is home if we can please reconnect. He can be reached at 863-999-2959. Thanks Jen|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T15:29:00.000-05:00 Completed

Reconnected service and got signed waver. Cr

095 F2Y 6392461972

3032203969 Vaccaro,James (914) 334-9740

9448 MAX FLY DR Sandra Soto Chiris Raiford

6764662411 MICHAELS,WILLIAM (863) 999-2959

9848 GRACKLE LOOP Jennifer Akers Chiris Raiford

2019-10-24T12:54:49.000-05:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T12:07:00.000-05:00 Completed

Cut service and locked meter and hung door tag.668060. Cr

Please turn on for seasonal customer, waiver on file(tina) Roberta (613) 599-4030 - Shonte|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T12:34:00.000-05:00 Completed

Turned on water.house valve is off 25140. Cr

095 F2W 2538474474

5602619660 ROBERTS,HOLLY (912) 220-2347

2247 BIG CYPRESS BLVD Batch System Chiris Raiford

2019-10-24T20:00:00.000-05:00 2019-10-24T11:09:00.000-05:00 Completed

Turn water back on,israel Rojas

095 F2Y 8034783154

0129073400 DEMPSTER,ROBERTA (613) 599-4030

9468 BIG APPLE LN Shonte Campbell Chiris Raiford

2019-10-09T12:11:46.000-05:00 TMP-ON

Water pressure back up. Israel Rojas

095 F2X 8749311316

1776825445 JONES,ARLENE (480) 329-8022

2052 RED CEDAR DR Shonte Campbell Israel Rojas

2019-10-24T10:42:24.000-05:00 M-SIO No Water

Customer called to report no water. Customer thinks they may have been shut off instead of his neighbor at 2044 RED CEDAR DR. Arlene (480) 329-8022 is present - 

Shonte|AcctAlert:

6745333031 YEGGE,RICKY (863) 398-2488

9927 KILLDEER LN Shanika Wright Israel Rojas

2019-10-24T13:35:17.000-05:00 M-SIO No Water

Alert that was issued says customers may experience low pressure but customer reported no water. Ricky Yegge 940-367-6353. SW|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T14:42:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-24T19:00:00.000-05:00 2019-10-24T13:35:00.000-05:00 Completed

Cut service and locked meter and tagged door.298080 . Cr

Cut service and locked meter and tagged door.3590 . Cr

095 F2Y 6397731490

3032203969 Vaccaro,James (914) 334-9740

9448 MAX FLY DR Batch System Chiris Raiford

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

095 F2X 6252249262

0006237292 CYPRESS LAKES (863) 859-1431

2146 HORSESHOE DR Batch System Chiris Raiford

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T15:00:00.000-05:00 Completed

1553808047 LIPSCOMB,LEWIS (863) 937-5753

2307 PUTT LN Batch System Chiris Raiford

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T14:39:00.000-05:00 Completed

Cut service and locked meter and tagged door 6600. Cr

9848 GRACKLE LOOP Batch System Chiris Raiford

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T12:17:00.000-05:00 Completed

Cut service and locked meter and tagged door.146660 . Cr

095 F2W 0722559236

095 F2W 4526159851

6764662411 MICHAELS,WILLIAM (863) 999-2959



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8123510000 BERNAT,JOHN (863) 816-1671

2101 BIG CYPRESS BLVD Zakia Bouldin Israel Rojas

2019-10-24T13:57:29.000-05:00 M-SIO No Water

Customer reporting no water. Are we still working in the area? Customer would like an update. Mrs. Bernat can be reached at 863-816-1671. Thanks|AcctAlert:

2019-10-24T14:01:00.000-05:00 2019-10-24T14:05:00.000-05:00 Completed

Still working on the leak will have service back as soon as possible I talk to customer. Israel Rojas

1603 BIG CYPRESS BLVD Zakia Bouldin Israel Rojas

2019-10-24T13:42:54.000-05:00 M-SIO No Water

Customer reporting no water. Alert adv low water pressure until 2:00 for repairs. Cust states that everyone on street has no water. Is this due to repair? Mrs. Burgess can be 

reached at 863-604-0832|AcctAlert:

2019-10-24T14:33:00.000-05:00 2019-10-24T14:41:00.000-05:00 Completed

Water is back to normal. Israel Rojas

095 F2W 8129345722

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T15:42:00.000-05:00 2019-10-24T15:44:00.000-05:00 Completed

Turn off and lock meter. Israel Rojas

095 F2Y 9344592339

2390268939 BURGESS,GARY (863) 604-0832

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T12:52:00.000-05:00 Completed

Cut service and locked meter and tagged door.77810 . Cr

095 F2Y 8143926354

2156822179 Kopenits,Michael (806) 206-7893

9464 ULTRA DR Batch System Israel Rojas

095 F2Y 9174948038

4385449112 O'CONNOR,TONY (315) 777-3058

9338 HOOSIER CIR Batch System Chiris Raiford

2019-10-23T19:17:31.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T10:06:00.000-05:00 2019-10-24T10:12:00.000-05:00 Completed

Severance: |AcctAlert:

2019-10-24T10:18:00.000-05:00 2019-10-24T10:19:00.000-05:00 Completed

Turn meter off and lock. Israel Rojas

095 F2X 0036604630

6931328103 MEYERS,DAN (941) 266-7540

9557 CYPRESS LAKES DR Batch System Israel Rojas

2019-10-24T10:23:00.000-05:00 2019-10-24T10:23:00.000-05:00 Completed

Turn off and lock meter. Israel Rojas

095 F2X 9890449110

1737295629 RODRIGUEZ,BALERIANO V (469) 688-0894

2075 RED CEDAR DR Batch System Israel Rojas

2019-10-23T19:17:31.000-05:00 M-CUT

Read and turn lock valve. Israel Rojas

095 F2X 3745303241

3804980217 WOODWARD,THOMAS (863) 608-7375

2044 RED CEDAR DR Batch System Israel Rojas

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

095 F2X 7559181048

9214627690 Dow,Ronald (813) 708-4029

2219 CYPRESS CROSS LOOP Batch System Israel Rojas

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T10:59:00.000-05:00 2019-10-24T10:59:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-10-23T20:00:00.000-05:00 2019-10-23T14:40:00.000-05:00 Completed

House valve and meter both on small leak going thru meter. Turn off house valve and meter call customer left message.

095 F2Y 6929926913

8845862166 WOODS,NANCY (812) 325-7966

9585 ANGLERS WAY Dominique Greenfield Steve Fuller

2019-10-23T07:07:19.000-05:00 M-SIO Water Service Line Break

Nancy called to report leak in front of her home. she stated water is running into street. She can be reached at 812-325-7966|AcctAlert:

095 F2X 7727411762

7463703172 KILNER,MARION (905) 373-0960

9549 CYPRESS LAKES DR Carl Crutchfield Steve Fuller

2019-10-23T11:37:55.000-05:00 HIBILL

Brad, advised water is shut off at the house should not have high consumption - Can we please reread meter and check for leaks - Customer contact Brad at 705-484-1175 - 

Carl|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T14:48:00.000-05:00 Completed

1950410000 SAMBURSKY,MERRILL

2120 FIRESTONE WAY Batch System Israel Rojas

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T09:41:00.000-05:00 2019-10-24T09:47:00.000-05:00 Completed

Turn off meter and hung door tag. Israel Rojas

2231 FIRESTONE WAY Batch System Israel Rojas

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T09:52:00.000-05:00 2019-10-24T09:56:00.000-05:00 Completed

Turn meter off and lock . Israel Rojas

095 F2X 1957426229

Turn meter off and lock. Israel Rojas

095 F2X 5946277672

0683634115 GOOSTREE,JUDY (863) 337-6294



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8875583978 Shelton,Brian (519) 608-5755

9501 FOUNTAIN TER Shonte Campbell Steve Fuller

2019-10-17T10:47:31.000-05:00 M-READ

Please take final read and leave on for new, Brian (519) 608-5755 - Shonte|AcctAlert:

2438 BOGIE CIR Jennifer Akers Israel Rojas

2019-10-18T14:02:25.000-05:00 HIBILL

Can we please reread and check for leaks? Mrs. Farr was billed over 10000 gallons and she is usually in the 3000 to 4000 gallon range. She can be reached at 863-858-6930. 

Can you tag door if no one home? Thanks Jen|AcctAlert:

2019-10-21T10:54:00.000-05:00 2019-10-21T10:59:00.000-05:00 Completed

On arrival found no leaks read meter . Israel Rojas

095 F2X 2575975225

2019-10-21T12:52:04.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, James Lida can be reached at (954) 531-5275 - Shonte|AcctAlert:

2019-10-22T12:52:00.000-05:00 2019-10-22T08:35:00.000-05:00 Completed

Read is 338000, no leak indicated at this time.

095 F2W 7693854021

7695410000 FARR,RICHARD L (863) 858-6930

Please Check Status of Premise to confirm if occupied/Thanks Vincent|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T08:32:00.000-05:00 Completed

Read is 271800, no indication that anyone is in the home, for sale sign in front yard.

095 F2Y 7258162739

7257410000 LIDA REVOCKABLE LIVING 

TRUST,SIDNEY L

(954) 531-5275

9304 HOOSIER CIR Shonte Campbell Sean Reincke

Check meter all ok Believe just rain water. Talked to customer

095 F2X 0038351897

6931328103 MEYERS,DAN (941) 266-7540

9557 CYPRESS LAKES DR Vincent Hicks Sean Reincke

2019-10-21T11:51:18.000-05:00 CHK STAT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-09-30T09:04:37.000-05:00 M-ON

Please reconnect, Kelly will be present. 863-999-1931 thanks, Amber

Please re-read the meter and check for leaks. Customer is Complaining of usage states property unoccupied as of Aug questioning 8940 gallons of usage. Nancy Skopic 863 

602 9363|AcctAlert:

2019-10-16T14:24:00.000-05:00 2019-10-16T09:39:00.000-05:00 Completed

No leak indicated, read is 543390.

095 F2W 7982447749

7984510000 TUTTLE,DUANE (260) 615-7687

2160 BIG CYPRESS BLVD Amber Melendez Sean Reincke

2019-10-16T20:00:00.000-05:00 2019-10-16T13:47:00.000-05:00 Completed

Leak was on the irrigation about 100 feet from the meter.

095 F2W 8799270253

7581073230 Johnson,Mary (740) 357-0680

1844 BIG CYPRESS BLVD Sabrena Cooper Sean Reincke

2019-10-15T14:24:40.000-05:00 HIBILL

No leak indicated, read is 783410.

095 F2W 7929444175

2343853361 PELTON,MARYLYNN (585) 469-2880

9133 SLY FOX LOOP Carl Crutchfield Sean Reincke

2019-10-16T11:47:51.000-05:00 M-SIO Water Service Line Break

Craig, called advised reflect a leaking pipe close to the meter - Customer contact Craig 585-733-2393 - Carl|AcctAlert:

095 F2Y 1388217876

4534887833 EUSTICE,ELIZABETH H (770) 490-7919

9377 TOP FLIGHT DR Kelly Hagan Sean Reincke

2019-10-15T08:27:01.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Elizabeth Eustice can be contacted at 770-490-7919 , thanks Kelly|AcctAlert:

2019-10-16T20:00:00.000-05:00 2019-10-16T09:52:00.000-05:00 Completed

2019-10-18T18:00:00.000-05:00 2019-10-18T12:26:00.000-05:00 Completed

Read and leave on read 400970



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Replaced meter box and lid.

095 F2Y 6571499230

6457207841 Scheels,Patricia (513) 235-9038

2327 Snowy Plover Dr Batch System Steve Fuller

2019-10-09T19:00:57.000-05:00 MTRBBOX

095 F2Y 6533795010

5112816911 SR VARGOVICH,PAUL (716) 864-9744

2331 SNOWY PLOVER DR Batch System Steve Fuller

2019-10-09T19:00:57.000-05:00 MTRBBOX

|AcctAlert:

2019-10-15T06:00:00.000-05:00 2019-10-15T12:22:00.000-05:00 Completed

2721987220 LASTINGER,JOHN (863) 581-7749

2522 SNOWY PLOVER DR Batch System Sean Reincke

2019-10-09T19:00:57.000-05:00 MTRBBOX

|AcctAlert:

2019-10-15T06:00:00.000-05:00 2019-10-15T12:58:00.000-05:00 Completed

Replaced meter box and lid.

9947 CYPRESS LAKES DR Tytiane Gray Sean Reincke

2019-10-15T11:27:07.000-05:00 M-SIO No Water

BOYLE,PATRICK - Primary Phone Number: (705) 869-7535 called and stated all the valves are on in the home but there is no water, please investigate-Ty|AcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T11:49:00.000-05:00 Completed

Customers house valve was off.

095 F2Y 5155286095

2019-10-15T20:00:00.000-05:00 2019-10-15T08:30:00.000-05:00 Completed

turned on, read is 15100.

095 F2X 2629864193

9334819736 BOYLE,PATRICK (705) 869-7535



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0732785771 COUDRIET,DONALD (810) 599-4280

2312 MULLIGAN DR Batch System Sean Reincke

2019-10-09T19:00:57.000-05:00 M-REREAD

2165 CYPRESS CROSS DR Batch System Sean Reincke

2019-10-09T19:00:57.000-05:00 M-REREAD

|AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T08:30:00.000-05:00 Completed

Read is 461940.

095 F2W 1463737797

2019-10-09T19:00:57.000-05:00 M-REREAD

|AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T09:00:00.000-05:00 Completed

Read is 36230.

095 F2W 4862701692

2231545652 McKenzie,Jacqueline (603) 721-6885

Martha reports sewer backing up in her sinks.. please check. contact # 614-560-5658. Glenda|AcctAlert:

2019-10-11T20:00:00.000-05:00 2019-10-11T14:30:00.000-05:00 Completed

Main sewer backup problem resolved,talked to customer, now okay .SF

095 F2Y 4275581261

4449771985 MILLS,ELIZABETH (570) 574-0237

9356 TOP FLIGHT DR Batch System Sean Reincke

2019-10-15T06:00:00.000-05:00 2019-10-15T12:22:00.000-05:00 Completed

Replaced meter box and lid.

095 F2X 4402678648

4403410000 TITTLE,MARTHA (614) 560-5658

9521 CYPRESS TREE LN Glenda Thompson Steve Fuller

2019-10-11T08:48:06.000-05:00 M-SIO Sewer Miscellaneous Complaint

|AcctAlert:



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-10T08:44:00.000-05:00 Completed

Read is 304200.

095 F2Y 0556192108

2569634227 LAGE,JERRY (605) 929-6474

2311 SNOWY PLOVER DR Roslyn Lide-Miller Sean Reincke

2019-10-10T18:00:00.000-05:00 2019-10-10T13:05:00.000-05:00 Completed

Turned on, and replaced lid, read is 139480.

095 8809327956

3063252846 Cypress Lakes Assoc Sales Office (863) 859-1431

10000 BIG CYPRESS BLVD Batch System Sean Reincke

2019-10-09T19:00:57.000-05:00 M-REREAD

read is 66680.

095 F2X 3429676728

0138989659 HYJEK,DOLORES (727) 439-7571

9527 CEDAR TREE LN Shanika Wright Sean Reincke

2019-10-08T10:52:38.000-05:00 M-ON

Please turn on for new customer Dolores Hyjek 727-439-7571. waiver on file. SW|AcctAlert:

095 F2Y 4548700526

4548410000 SOBINA,NANCY L (631) 421-5383

1607 BIG CYPRESS BLVD Batch System Sean Reincke

2019-10-09T19:00:57.000-05:00 M-REREAD

|AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T09:05:00.000-05:00 Completed

|AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T08:52:00.000-05:00 Completed

Read is 442580.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on, read is 484240.

095 F2X 1079764883

5921863345 ROBBINS,LOUIS III (779) 210-9307

9645 CYPRESS LAKES DR Lucity User Sean Reincke

095 F2X 1538520561

7217737460 Odonnel,Donna (603) 455-4945

9538 CEDAR TREE LN Jennifer Akers Sean Reincke

2019-10-07T10:21:32.000-05:00 M-ON

Please turn on for new. This is our error please work today 10-7. Waiver on fileand Robert can be reached at 865-719-0399. Thanks JenAcctAlert:

2019-10-07T18:00:00.000-05:00 2019-10-07T13:38:00.000-05:00 Completed

0795295868 CYPRESS LAKES (863) 559-2406

9510 CYPRESS TREE LN Tina Richardson Sean Reincke

2019-10-08T07:42:38.000-05:00 M-SIO Sewer Service Line Break

Neal Steiger emailed"I'm not exactly sure whom to address about this, but this morning as I was taking my usual morning walk around Cypress Lakes, I noticed that raw sewage 

was leaking out of the "Sanitary" manholes, into the street, and draining into the lakes, especially on Cypress Tree Lane and Cedar Tree Lane. The stench was everywhere. In 

2019-10-08T20:00:00.000-05:00 2019-10-08T12:12:00.000-05:00 Completed

Call customer, left message, explaining what the problem was and the actions taken to resolve it.

9645 CYPRESS LAKES DR Tytiane Gray Sean Reincke

2019-10-08T10:45:58.000-05:00 M-ON

ROBBINS,LOUIS III - Primary Phone Number: (779) 210-9307 customer aware of leak and he wants the water turn back on. He also aware we will not offer any leak adjusts and 

he is responsible for the bill, please turn on-Ty|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T12:02:00.000-05:00 Completed

Turned on, read is 762390.

095 F2X 9023582702

2019-10-08T08:59:15.000-05:00 M-READ

Take final read and leave on for new. Jerry Lage 605-929-6474.......Roslyn|AcctAlert:

2019-10-09T18:00:00.000-05:00 2019-10-09T07:33:00.000-05:00 Completed

Left on, read is 6010.

095 F2X 1078105904

5921863345 ROBBINS,LOUIS III (779) 210-9307



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2927067537 TOTH,ANNIE (407) 280-6636

2382 MULLIGAN DR Jennifer Akers Sean Reincke

2019-10-02T10:41:43.000-05:00 M-READ

Please take a reading and leave on for new. Guy can be reached at 603-275-0563. Thanks Jen

2019-10-07T00:00:00.000-05:00 2019-10-07T10:17:00.000-05:00 Completed

Left on, read is 15740.

095 F2X 8428618149

2019-10-04T15:42:44.000-05:00 M-READ

Please take a reading and leave on for new. Marc can be reached at 260-385-3683. Thanks Jen|AcctAlert:

2019-10-07T00:00:00.000-05:00 2019-10-07T10:29:00.000-05:00 Completed

Left on, read is 233570.

095 F2W 3872820276

7563460289 LAROSE,GUY (603) 275-0563

Please take start and leave meter on.. Mark contact # 620-640-0695- Tiara

2019-10-07T00:00:00.000-05:00 2019-10-07T10:04:00.000-05:00 Completed

Left on, read is 494350.

095 F2W 4270990143

1589699559 MULLIGAN,MARGARET (702) 428-5148

2350 WARBLER CIR Jennifer Akers Sean Reincke

2019-10-07T09:46:00.000-05:00 2019-10-07T10:34:00.000-05:00 Completed

Meter reader noticed a leak with high usage, turned off and tagged door. Read is 762390.

095 F2W 4465830117

7943296894 SCHROEDER,MARK (620) 640-0695

1324 BIG CYPRESS BLVD Hayes Tiara Sean Reincke

2019-09-30T10:34:34.000-05:00 M-READ

2019-10-07T09:55:27.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Ainsworth,Babara - Primary Phone Number: (863) 859-2198 called and state there is a odor in the water and its been like that for weeks, please investigate-Ty

2019-10-02T20:00:00.000-05:00 2019-10-02T15:42:00.000-05:00 Completed

Talked to customer husband passed away not to long ago. Said she has not been using much water and main odor in hot water. Flush outside faucet water clear no odor cl2 

1.5. Explained she needed to flush her lines and hot water tank.

095 F2Y 6260660346

1115159008 Childs,William (773) 787-9228

2019-10-03T18:00:00.000-05:00 2019-10-03T08:20:00.000-05:00 Completed

Left on, read is 23380.

095 F2W 8821654539

8825410000 Ainsworth,Babara (863) 859-2198

2314 PUTT LN Tytiane Gray Steve Fuller

2019-10-02T14:04:11.000-05:00 M-SIO Taste or Odor in the Water

Left on, read is 23380.

095 F2Y 9869741031

3389060544 MCCOLL,JOHN (810) 360-9609

2857 PEAVINE TR Hayes Tiara Sean Reincke

2019-09-27T14:16:08.000-05:00 M-READ

Please take start read and leave on meter.. John contact # 863-858-6805- Tiara

095 F2Y 9869741031

3389060544 MCCOLL,JOHN (810) 360-9609

2857 PEAVINE TR Hayes Tiara Sean Reincke

2019-09-27T14:16:08.000-05:00 M-READ

Please take start read and leave on meter.. John contact # 863-858-6805- Tiara

2019-10-03T18:00:00.000-05:00 2019-10-03T08:20:00.000-05:00 Completed

9943 CYPRESS LAKES DR Jennifer Akers Sean Reincke

2019-10-02T12:11:56.000-05:00 M-READ

Please take a reading and leave on for new. Annie can be reached at 407-280-6636. Thanks Jen

2019-10-03T18:00:00.000-05:00 2019-10-03T08:09:00.000-05:00 Completed

Left on,read is 305460.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Left on, read is 302780.

095 F2W 8843016988

095 F2X 5102391856

6267700609 RETZLAFF,JULIE (847) 400-6524

9509 CYPRESS TREE LN Jennifer Akers Sean Reincke

2019-09-26T14:09:51.000-05:00 M-READ

Please take a reading and leave on for new. Julie can be reached at 847-400-6524. Thanks Jen

2019-10-01T18:00:00.000-05:00 2019-10-01T10:32:00.000-05:00 Completed

1141071824 HARKINS,TANYA (512) 787-8948

9550 CYPRESS LAKES DR Isabel Ceballos

2019-07-29T09:02:59.000-05:00 M-ON

Instructions: Read & leave on for new   Tanya Harkins  812-787-8948

9/5 -Email sent. Kim

2019-10-01T18:00:00.000-05:00 2019-10-01T00:00:00.000-05:00 Completed

changed from 7/30/19 to 10/1/19 for kpi - joanna

9521 TROON LN Amon Vincent Sean Reincke

2019-09-30T07:15:53.000-05:00 M-ON

Turn on for new customer - customer will be present Gary 401.309.1326 - Vincent|

2019-10-01T18:00:00.000-05:00 2019-10-01T10:18:00.000-05:00 Completed

Turned on, read is 2130.

095 F2X 4318482321

2019-10-01T08:06:25.000-05:00 M-SIO High or Low Pressure in the Water

Customer reports no water. Please check. William @ 773-787-9228.

2019-10-01T20:00:00.000-05:00 2019-10-01T09:50:00.000-05:00 Completed

Pressure was reduced due to hydrant testing, restored now.

095 F2X 0838739729

4615641088 Letourneau,Gary (401) 309-3505

1655 BIG CYPRESS BLVD Glenda Thompson Steve Fuller



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1985 BIG CYPRESS BLVD Stephanie Muniz Sean Reincke

2019-09-03T13:55:31.000-05:00 M-OFF

Please take final readings turn off lock and tag for new to apply-Stephanie

2019-10-01T06:00:00.000-05:00 2019-10-01T10:59:00.000-05:00 Completed

Turned off, tagged door, read is 52880.

2019-09-13T10:02:25.000-05:00 TMP-ON

ULRICH,ROBERT - Primary Phone Number: (517) 605-2148 please temp turn on. customer will be back in town-Ty

2019-10-01T07:00:00.000-05:00 2019-10-01T10:53:00.000-05:00 Completed

Turned on, read is 512320.

095 F2W 8402239185

3969479861 Aldridge,Valerie (309) 697-6673

Please turn on, customer returning back. Someone will be present after 2pm. Robert can be reached at 734-218-4037. Thanks

2019-10-01T07:00:00.000-05:00 2019-10-01T10:43:00.000-05:00 Completed

Turned on, read is 478600.

095 F2W 7100319937

2372352247 ULRICH,ROBERT (517) 605-2148

2005 BIG CYPRESS BLVD Tytiane Gray Sean Reincke

2019-10-01T18:00:00.000-05:00 2019-10-01T11:14:00.000-05:00 Completed

Left on, read is 44160

095 F2W 1018971579

1017510000 SCHROEDER,ROBERT (863) 859-7329

2317 LITTLE CYPRESS DR Zakia Bouldin Sean Reincke

2019-09-13T09:35:00.000-05:00 TMP-ON

8935854361 Willis,Larry (407) 408-6789

2411 MULLIGAN DR Shanika Wright Sean Reincke

2019-09-30T15:19:19.000-05:00 M-READ

Please take final read and leave on for new customer Larry Willis 407-408-6789. SW



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

take final read & leave on for new. Sue 716-783-1355

2019-09-30T18:00:00.000-05:00 2019-09-30T09:23:00.000-05:00 Completed

Left on, read is 116310.

2019-09-30T18:00:00.000-05:00 2019-09-30T08:35:00.000-05:00 Completed

Turned on, read is 789950.

095 F2Y 5352618934

2911507394 Scott,Sue (717) 783-1355

1635 BIG CYPRESS BLVD Dominique Greenfield Sean Reincke

2019-09-25T12:49:46.000-05:00 M-READ

Already on, read is 39240.

095 F2X 9264026765

9131051560 MCCULLOUGH,VIDA (904) 434-0813

2134 FIRESTONE WAY Sabrena Cooper Sean Reincke

2019-09-20T13:38:22.000-05:00 M-ON

Please turn on services . Waiver on File. If needed Vida McCullough can be reached at 904 434 0813 SNC|

095 F2Y 0418369749

1357644785 Greco,Joseph (863) 899-7534

9445 BIG APPLE LN Roslyn Lide-Miller Sean Reincke

2019-09-27T09:35:37.000-05:00 M-ON

Turn on for new customer. Waiver on file(tina). Faye Hemingway 863-602-0962..........Roslyn|

2019-09-30T18:00:00.000-05:00 2019-09-30T09:44:00.000-05:00 Completed

6033334864 Arthur,Glenda E (732) 614-4330

9389 HOOSIER CIR Tytiane Gray Sean Reincke

2019-09-24T15:32:43.000-05:00 M-READ

Arthur,Glenda E - Primary Phone Number: (732) 614-4330 take start read and leave on for new-Ty

2019-09-30T20:00:00.000-05:00 2019-09-30T09:28:00.000-05:00 Completed

Left on, read is 15480.

095 F2Y 2793259833



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: On arrival found water running down the street from the meter box , pump down meter box to turn valve off leak was under customer house and it was running for a long time 

that it started running from under the house to the street,he will be calling a plumber to fix it read is 200620 . Israel Rojas

095 F2X 4556867582

6581672914 WEDNER,EDWARD (414) 745-4248

9746 CYPRESS LAKES DR Lucity User Israel Rojas

2019-09-26T07:15:10.000-05:00 M-SIO General Investigation

Customer call to notify that there was water running down the street and needed to now if it was on his side or UI side

2019-09-26T18:38:00.000-05:00 2019-09-26T07:50:00.000-05:00 Completed

0545837970 MORELAND,JEROME (609) 204-2840

2502 Snowy Plover Dr Hayes Tiara Sean Reincke

2019-09-26T11:20:02.000-05:00 M-SIO Water Miscellaneous Complaint

Cust report bad smell for over a month and he has changed filter.. Jerome contact # 609-204-2840.. Please hang door tag with results- Tiara

2019-09-26T20:00:00.000-05:00 2019-09-26T13:19:00.000-05:00 Completed

Turned up auto flusher at end block this morning, when checked this afternoon I had a CL2 of 1.2. When checked at the home it was only 0.6, believe filtration system is 

removing CL2, causing problem. Advised customer to contact filter company, to find out what kind of filters they are using.

9453 ULTRA DR Amber Melendez Steve Fuller

2019-09-25T08:16:01.000-05:00 M-ON

Please reconnect. Wayne present 517-927-4336 thanks, Amber

2019-09-27T08:00:00.000-05:00 2019-09-27T14:26:00.000-05:00 Completed

Turn on no leaks read 10

095 F2Y 9287390978

2019-09-18T13:06:36.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-09-30T18:00:00.000-05:00 2019-09-30T08:51:00.000-05:00 Completed

Left on, read is 77310.

095 F2Y 4222654522

8022518476 Christiansen,Wayne (517) 927-4336

095 F2W 5695037443

4025755937 Ray,Bonnie J (207) 831-0697

2349 LITTLE CYPRESS DR Shonte Campbell Sean Reincke



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2307 PUTT LN Tytiane Gray Sean Reincke

2019-09-25T09:32:15.000-05:00 M-SIO Taste or Odor in the Water

LIPSCOMB,LEWIS - Primary Phone Number: (863) 937-5753 Beverly called in stated there is smell that is coming out of the water, this has been going on for a few weeks now. 

She stated she had a tester out and they stated it need more chlorine. please investigate-Ty

2019-09-25T20:00:00.000-05:00 2019-09-25T12:00:00.000-05:00 Completed

2019-09-25T08:08:42.000-05:00 M-REREAD

Please re-read meter and verify if registering properly. Cust disputing the low usage. Please tag w/ results. Thanks

2019-09-26T08:00:00.000-05:00 2019-09-26T08:01:00.000-05:00 Completed

Read is 250070.

095 F2W 0726665945

1553808047 LIPSCOMB,LEWIS (863) 937-5753

2019-09-26T08:42:00.000-05:00 2019-09-26T09:02:00.000-05:00 Completed

Resident stoped me concerned about possible leak. Customer has just had new sod installed, no leak indicated, believe it to be irrigation as sprinkler was setting in middle of 

yard.

095 F2Y 5933507537

7294768740 Johnson,Susan (704) 778-6377

2378 SNOWY PLOVER DR Zakia Bouldin Sean Reincke

2019-09-26T09:59:00.000-05:00 2019-09-26T10:43:00.000-05:00 Completed

Customer stopped me, said low or no water in mornings, went by pressure is fine now, best guess is dual check is sticking overnight. There is no softener or house filter.

095 F2X 9416786039

5306047794 PICCIANO,JOHN M

2223 COMMON LOON DR Lucity User Sean Reincke

2019-09-26T08:50:36.000-05:00 M-SIO General Investigation

095 F2Y 3364083495

8216265971 JOHNSON,CHERYL (256) 520-0985

9345 PURPLE MARTIN DR Lucity User Sean Reincke

2019-09-26T10:11:25.000-05:00 M-SIO General Investigation



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take final read and lock meter.. Tag door for new apply.. Tiara

2019-09-24T18:00:00.000-05:00 2019-09-24T08:34:00.000-05:00 Completed

2019-09-25T12:08:00.000-05:00 2019-09-25T14:15:00.000-05:00 Completed

Complaint was no water, checked curb stop and water on, inquired further, turns out it is just 1 shower head. Advised customer to call a plumber.

095 F2X 1532761091

7217737460 Odonnel,Donna (603) 455-4945

9538 CEDAR TREE LN Hayes Tiara Sean Reincke

2019-09-23T08:27:34.000-05:00 M-OFF

Called to check leak, problem is on customers plumbing, advised to call plumber.

095 F2Y 0957710649

4739433813 SCHMAKEL,CAROLE (952) 212-4426

9370 PURPLE MARTIN DR Lucity User Sean Reincke

2019-09-25T12:16:25.000-05:00 M-SIO General Investigation

095 F2W 8095479490

9030969990 Landwehr,Linda (703) 530-7071

2154 CYPRESS CROSS DR Lucity User Sean Reincke

2019-09-25T14:21:50.000-05:00 M-SIO General Investigation

2019-09-25T14:13:00.000-05:00 2019-09-26T05:26:00.000-05:00 Completed

6080708765 LaFleur,Patricia (218) 349-2176

9375 HOOSIER CIR Amber Melendez Sean Reincke

2019-09-16T08:15:46.000-05:00 M-READ

Please take final read and leave on for new. Patricia 218-349-2176 thanks, Amber

2019-09-25T18:00:00.000-05:00 2019-09-25T08:27:00.000-05:00 Completed

Left on, read is 24720.

CL2 residual is 1.2 at auto flusher, checked hose on house bib on home CL2 was 0.8, after house filter and water softener. Did increase run time of auto flusher to 40 minutes 

per day. Tagged door with findings.

095 F2Y 9888585392



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

095 8801973857

3063252846 Cypress Lakes Assoc Sales Office (863) 859-1431

10000 BIG CYPRESS BLVD Sabrena Cooper Israel Rojas

2019-09-17T09:40:17.000-05:00 M-SIO Water Service Line Break

Tom Mcgorty 269 568 0012 called to report water line hit by construction crew at location near fire hydrant states water is spewing. SNC

1684732970 Richardson,Kenneth (860) 841-1838

2967 DOLLAR BONNET LN Lori Jones Steve Fuller

2019-09-18T17:37:07.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-09-19T18:00:00.000-05:00 2019-09-19T15:07:00.000-05:00 Completed

Reread meter read 67480

2181 FIRESTONE WAY Reginald Jerome Steve Fuller

2019-09-19T08:05:57.000-05:00 M-SIO Water Miscellaneous Complaint

Jack (neighbor) at ph#863-868-5947 called to say that there is water running out of the meter box down the street.Mr Terry Travis is out of town right now.Can you call Jack so 

he can send the code to get into the gated community? Thanks,Reggie

2019-09-19T20:00:00.000-05:00 2019-09-19T15:05:00.000-05:00 Completed

Check meters no leaks thru meters. Explained to neighbors that believe just rain water. Ground wet but no signs of leak, went back in afternoon already starting to dry up. Read 

988280

095 F2Y 0648154919

2019-09-19T07:11:18.000-05:00 CHK STAT

Check Status, verify occupancy and tag door to set up new service.

2019-09-20T20:00:00.000-05:00 2019-09-20T14:32:00.000-05:00 Completed

House vacant for sale tag door for new read 142880

095 F2X 3676632199

2369289697 TRAVIS,TERRY (574) 360-0466

Turned off, read is 484240.

095 F2X 7556347446

9214627690 Dow,Ronald (813) 708-4029

2219 CYPRESS CROSS LOOP Amon Vincent Steve Fuller



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9507 CEDAR TREE LN Kaitlynn Gilbert Steve Fuller

2019-09-17T15:34:01.000-05:00 M-SIO General Investigation

Customer is saying that plumber came out and said that the broken water vale is on the water meter so it would be our fault.Can someone go out and check this out.she would 

prefer to be contacted when arrival 8639994427 Kathy.Thank you Kaitlynn

2019-09-17T11:22:10.000-05:00 M-REREAD

Please re-read meter and check for leaks. Customer complaining of high usage. Tag w/ results. Thanks

2019-09-18T08:00:00.000-05:00 2019-09-18T11:00:00.000-05:00 Completed

Reread meter no leaks tag door read 106240

095 F2X 6924642341

6922410000 PETERSON,THOMAS R (863) 226-2372

5/8 mtr

2019-09-19T06:00:00.000-05:00 2019-09-20T08:52:00.000-05:00 Completed

Install meter 2419 snowy plover read 10

095 F2W 5525076093

7727900933 Bieu,Loretta (863) 940-4250

2315 PUTT LN Zakia Bouldin Steve Fuller

2019-09-19T06:00:00.000-05:00 2019-09-20T08:46:00.000-05:00 Completed

Install meter 9366 purple Martin read 10

095 F2Y 0022200171

4492875181 CYPRESS LAKES (863) 559-2406

2419 Snowy Plover Dr Jacqueline Chandler Steve Fuller

2019-09-16T06:54:48.000-05:00 INSTLMTR

Contractor on site to repair leak on a 2 inch water line that was hit by contractor while he was digging ,locate was off by 6 feet . Flow was turn down to fix repair but did not go 

below 30 psi, so no water boil notice needed to be issued. Israel Rojas

095 F2Y 0208906860

4760777943 NELSON,KEITH (989) 292-5300

9366 Purple Martin Dr Jacqueline Chandler Steve Fuller

2019-09-16T06:59:30.000-05:00 INSTLMTR

5/8 mtr.

2019-09-19T10:17:00.000-05:00 2019-09-19T10:22:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-09-17T20:00:00.000-05:00 2019-09-17T15:23:00.000-05:00 Completed

Talked to customer explained they need to call plumber. Filter clogged or bad check valve on their side read 475770

095 F2Y 5936717685

7294768740 Johnson,Susan (704) 778-6377

2378 SNOWY PLOVER DR Lori Jones Steve Fuller

2019-09-16T14:24:23.000-05:00 M-REREAD

Read and leave on read 221670

095 F2W 8091835073

9030969990 Landwehr,Linda (703) 530-7071

2154 CYPRESS CROSS DR Lorie Mayeski Steve Fuller

2019-09-17T10:21:31.000-05:00 M-SIO No Water

Received call from Harold Landweher. Stated 'no water'. Please investigate. He thinks his Water Softener may have an issue but wanted UI to check if it's a UI issue first. If 

needed he can be reached at 863-853-1668. Lorie

095 F2Y 9747941479

0822998236 Sandgren,John H (719) 761-2747

2415 SNOWY PLOVER DR Shonte Campbell Steve Fuller

2019-09-04T14:22:13.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-09-18T06:00:00.000-05:00 2019-09-18T11:05:00.000-05:00 Completed

0213819895 Jackson,Donald (908) 514-1095

2216 PAR CIR Sandra Soto Steve Fuller

2019-09-17T10:54:50.000-05:00 M-ON

Turn meter on for Donald # 908-514-1095, cust to be present, Thank you, Sandra|

2019-09-18T06:00:00.000-05:00 2019-09-18T11:03:00.000-05:00 Completed

Turn on no leaks read 280

2019-09-18T08:00:00.000-05:00 2019-09-18T10:57:00.000-05:00 Completed

Talk to customer explained problem was theirs and issue was between her and the plumber. Read 130760

095 F2W 1655360807



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

095 F2Y 7587526993

8035375130 Jones,Elizabeth (708) 259-2394

2825 PEAVINE TR Tytiane Gray Steve Fuller

2019-09-05T11:46:15.000-05:00 M-READ

9391872209 Feltman,Lisa (757) 394-4842

2155 CYPRESS CROSS DR Tytiane Gray Steve Fuller

2019-09-06T13:56:39.000-05:00 M-READ

Feltman,Lisa - Primary Phone Number: (757) 394-4842 take start read and leave on for new-Ty

2019-09-13T20:00:00.000-05:00 2019-09-13T11:51:00.000-05:00 Completed

Read and leave on read 748440

9637 CYPRESS LAKES DR Lorie Mayeski Steve Fuller

2019-09-13T10:37:09.000-05:00 M-READ

Please obtain read and leave on for new. New is Tina Long phone number is 502-523-8497. Lorie

2019-09-17T06:00:00.000-05:00 2019-09-17T15:11:00.000-05:00 Completed

Read and leave on read 111310

095 F2X 2070637338

2019-09-17T11:06:36.000-05:00 M-SIO High or Low Pressure in the Water

Cust Kitty 836-937-3992 called stating water pressure is extremely low can we send some one out to take a look (Myah)

2019-09-17T18:00:00.000-05:00 2019-09-17T15:25:00.000-05:00 Completed

Customer having low pressure due to service leak repair.

095 F2X 4866728220

6804520150 LONG,TINA (502) 645-8716

Please reread meter for billing. Is the meter installed backwards? Last two reads have been going backwards. Thanks. LLJ

2019-09-17T18:00:00.000-05:00 2019-09-17T15:13:00.000-05:00 Completed

Reread meter ok read 249100

095 F2W 6075908065

3644085844 Terra,Joanne (416) 262-3327

2346 MULLIGAN DR Myah Fitzgerald Steve Fuller



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:9507 CEDAR TREE LN Shonte Campbell Steve Fuller

2019-08-30T08:03:11.000-05:00 M-ON

Please take start read and turn on meter.. cust will be present.. Debra contact # 614-313-6188- Tiara|

2019-09-13T18:00:00.000-05:00 2019-09-13T11:57:00.000-05:00 Completed

Turn on no leaks read 443680

095 F2X 6929393636

6922410000 PETERSON,THOMAS R (863) 226-2372

Nancy the neighbor is calling to say there is a leak in front of this home and water going all down the street if we can check. She can be reached at 860-617-6650. Thanks Jen

2019-09-13T20:00:00.000-05:00 2019-09-13T12:01:00.000-05:00 Completed

Repair leak all ok. Read 14470

095 F2X 2335325943

7458885587 LOSCHIAVO,DEBRA (614) 313-6188

9530 CEDAR TREE LN Hayes Tiara Steve Fuller

2019-09-13T20:00:00.000-05:00 2019-09-13T11:30:00.000-05:00 Completed

Talk to lee Neal and explain what happened customer will need a credit just on wastewater between the month of July August bill after his normal average I send email to Kim 

Bennett and Ferri . Israel Rojas

095 F2W 7996529380

2118803670 Poulsen,John (203) 494-9830

2176 BIG CYPRESS BLVD Jennifer Akers Steve Fuller

2019-09-13T09:06:20.000-05:00 M-SIO Water Main Break

Read and leave on read 642300

095 F2W 0287492451

0285510000 FOSTVEIT,EDGAR (315) 430-6147

2330 WARBLER CIR Carl Crutchfield Israel Rojas

2019-09-12T13:22:14.000-05:00 M-SIO General Investigation

Cust called advised that he was advised by Israel they would receive a adjusted bill. Can we please reach out to the customer pertaining to the adjustment - Customer contact 

315-430-61487 - CArl

Jones,Elizabeth - Primary Phone Number: (708) 259-2394 take start read and leave on for new-Ty

2019-09-13T20:00:00.000-05:00 2019-09-13T11:55:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-09-10T19:00:00.000-05:00 2019-09-10T08:36:00.000-05:00 Completed

Read is 458040.

095 F2Y 5946972217

9048682333 Hansen,Frank (517) 759-9161

9308 TOP FLIGHT DR Batch System Sean Reincke

Read is 902600.

095 F2W 4865382421

2231545652 McKenzie,Jacqueline (603) 721-6885

2165 CYPRESS CROSS DR Batch System Sean Reincke

2019-09-09T19:00:53.000-05:00 M-REREAD

095 F2X 4347904828

4346510000 MOREAU,ROBERT G (863) 859-2114

9536 TROON LN Batch System Sean Reincke

2019-09-09T19:00:53.000-05:00 M-REREAD

2019-09-10T19:00:00.000-05:00 2019-09-10T08:03:00.000-05:00 Completed

0553364092 Wheeler,Ronald (440) 228-9171

2338 PUTT LN Tytiane Gray Sean Reincke

2019-08-27T14:28:26.000-05:00 M-READ

Wheeler,Ronald - Primary Phone Number: (440) 228-9171 take start read and leave on for new-Ty

2019-09-10T20:00:00.000-05:00 2019-09-10T08:17:00.000-05:00 Completed

Left on, read is 262260.

2019-09-12T08:13:59.000-05:00 M-SIO No Water

Customer called in to report no water. If necessary, Thomas can be reached at (863) 226-2372 - Shonte

2019-09-12T20:00:00.000-05:00 2019-09-13T11:49:00.000-05:00 Completed

Customer needs to call plumber problem with his check valve. Customer notified read 130700

095 F2W 5043345756



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

095 F2Y 8903981989

3595771923 WETZELAER,PETER (401) 527-6565

8865071678 HOLMES,STEPHEN (339) 222-2507

2439 BOGIE CIR Batch System Sean Reincke

2019-09-09T19:00:53.000-05:00 MTRBBOX

2019-09-10T19:00:00.000-05:00 2019-09-10T08:26:00.000-05:00 Completed

Replaced lid.

9483 MAX FLY DR Batch System Sean Reincke

2019-09-09T19:00:53.000-05:00 MTRBBOX

2019-09-10T19:00:00.000-05:00 2019-09-10T09:00:00.000-05:00 Completed

Replaced lid.

095 F2W 5796608183

2019-09-09T19:00:53.000-05:00 MTRBBOX

2019-09-10T19:00:00.000-05:00 2019-09-10T09:03:00.000-05:00 Completed

Replaced lid.

095 F2Y 8013333220

5007922744 MARCIL,CHARLES (613) 837-1744

2019-09-10T19:00:00.000-05:00 2019-09-10T08:55:00.000-05:00 Completed

Replaced lid.

095 F2Y 2381413394

2387410000 DANIELS,GEORGE (863) 853-5921

9367 HOOSIER CIR Batch System Sean Reincke

2019-09-09T19:00:53.000-05:00 MTRBBOX



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-05T13:23:37.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-09-06T09:23:00.000-05:00 2019-09-06T09:25:00.000-05:00 Completed

Read meter ,read is correct 134760.israel Rojas

095 F2W 8895191504

0367943609 AKERS,TERRY L (513) 267-9107

Please take final read and leave on for new - Shonte

2019-09-09T00:00:00.000-05:00 2019-09-09T10:39:00.000-05:00 Completed

Left on, read is 269350.

095 F2W 1703522111

1708810000 CYPRESS LAKES IRRG (941) 859-3805

LITTLE CYPRESS DR Kimberly Bennett Israel Rojas

2019-09-09T19:00:00.000-05:00 2019-09-10T08:40:00.000-05:00 Completed

Replaced lid.

095 F2W 3714485740

1669906116 Schonert,Kim (630) 220-5206

1984 BIG CYPRESS BLVD Shonte Campbell Sean Reincke

2019-09-05T14:31:58.000-05:00 M-READ

Replaced lid.

095 F2X 2073028345

9391872209 Feltman,Lisa (757) 394-4842

2155 CYPRESS CROSS DR Batch System Sean Reincke

2019-09-09T19:00:53.000-05:00 MTRBBOX

9337 PURPLE MARTIN DR Batch System Sean Reincke

2019-09-09T19:00:53.000-05:00 MTRBBOX

2019-09-10T19:00:00.000-05:00 2019-09-10T08:50:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-09-04T18:00:00.000-05:00 2019-09-04T13:08:00.000-05:00 Completed

Read and leave on read 201750

095 F2Y 8936294772

Turn off tag door for new. Read 94650

095 F2W 7425689755

8843352689 Shattuck,Gerald (812) 241-1565

2319 PUTT LN Hayes Tiara Steve Fuller

2019-09-03T09:13:59.000-05:00 M-READ

Please take start read and leave on meter.. Ray contact # 863-859-0402- Tiara

095 F2W 8890118502

0367943609 AKERS,TERRY L (513) 267-9107

9863 MOORHEN DR Amon Vincent Steve Fuller

2019-08-26T09:40:09.000-05:00 M-OFF

Take final read and lock meter Tag door for new to apply - Vincent

2019-09-04T18:00:00.000-05:00 2019-09-04T13:10:00.000-05:00 Completed

3270104598 Snyder,Thomas (863) 279-5145

1986 BIG CYPRESS BLVD Lucity User Sean Reincke

2019-09-05T14:41:40.000-05:00 TMP-ON

2019-09-05T14:38:00.000-05:00 2019-09-05T15:12:00.000-05:00 Completed

Left on, read is 45540.

9863 MOORHEN DR Sandra Soto Sean Reincke

2019-09-04T13:19:50.000-05:00 M-ON

Turn meter on for Terry # 513-267-9107, will be available after 12:00 pm driving from Ohio, Thank you, Sandra|

2019-09-05T18:00:00.000-05:00 2019-09-05T08:31:00.000-05:00 Completed

Turned on, read is 94650.

095 F2W 6431751316



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3270104598 Snyder,Thomas (863) 279-5145

1986 BIG CYPRESS BLVD Linette Orengo

2019-07-23T07:47:53.000-05:00 M-ON

Please take start read and leave on for new. If necessary Thomas can be reached at(814) 699-0077. Thank you. (Linette-FL 7/23/19)  9/5 email sent. Kim

2019-09-01T18:00:00.000-05:00 2019-09-05T00:00:00.000-05:00 Completed

Resolution: changed from 7/30/19 to 9/1/19 for kpi - Joanna

Kim I do not see WO for this meter is on. Customer is there. Read is 45540. Thanks Steve

9525 MULLIGAN LN Dominique Greenfield Sean Reincke

2019-08-30T08:11:46.000-05:00 M-READ

take final read & leave on for new. DG

2019-09-03T18:00:00.000-05:00 2019-09-03T08:46:00.000-05:00 Completed

Read is 249870.

095 F2W 6431825990

2019-08-28T09:21:01.000-05:00 M-READ

Take final read for previous customer and leave on for new customnerDebbie & Dennis Tarbert at 614-795-2350.Thanks,Reggie

2019-09-03T20:00:00.000-05:00 2019-09-03T08:42:00.000-05:00 Completed

Read is 133100.

095 F2W 2130051565

7694424948 Caskey,Jodean (863) 859-4835

Pamela would like to get meter re-read to make sure no leaks. She can be reached at 765-318-4153

2019-09-03T20:00:00.000-05:00 2019-09-03T14:55:00.000-05:00 Completed

No leak indicated, read is 166240.

095 F2W 1285903940

8423842695 TARBERT,DENNIS (614) 795-2350

2398 MULLIGAN DR Reginald Jerome Sean Reincke

9587903241 JUSTUS,PAMELA J (765) 318-4153

2881 PEAVINE TR Dominique Greenfield Sean Reincke

2019-08-30T12:08:27.000-05:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-12T11:42:45.000-05:00 TMP-ON

David Leonard at 716-440-3306 called to have there service turned back on temporarily on Thursday 8/29/19. waiver on file Thanks,Reggie

2019-08-29T20:00:00.000-05:00 2019-08-29T08:37:00.000-05:00 Completed

Turned on, read is 13550.

Changed date for today 8-30-19 as Operator left water on for customer. New is Lambert Guay. Lorie

2019-08-30T15:25:00.000-05:00 2019-08-30T15:26:00.000-05:00 Completed

Read and left on for new. Israel Rojas

095 F2Y 8885925134

5888852704 LEONARD,SUSAN (863) 210-4499

2822 PEAVINE TR Reginald Jerome Sean Reincke

2019-08-30T18:00:00.000-05:00 2019-08-30T13:29:00.000-05:00 Completed

Read d and leave on read 75440

095 F2W 7413740165

7029473677 PATT,CATHY (863) 670-6478

2112 MOORHEN CT Lorie Mayeski Israel Rojas

2019-08-30T13:33:51.000-05:00 M-READ

Tag door for returned mail read 1189320

095 F2X 8749518386

1776825445 JONES,ARLENE (480) 329-8022

2052 RED CEDAR DR Roslyn Lide-Miller Steve Fuller

2019-08-28T10:46:50.000-05:00 M-READ

Take final read and leave on for new. Arlene Jones 480-329-8022......Roslyn

095 F2X 5016451020

5013410000 BURGESS,JUNE (863) 815-0382

9549 CYPRESS TREE LN Vincent Hicks Steve Fuller

2019-08-29T11:44:01.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-08-30T20:00:00.000-05:00 2019-08-30T13:24:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-27T20:00:00.000-05:00 2019-08-27T08:42:00.000-05:00 Completed

Read is 134390, neighbor told me irrigation is running sometimes, no leaks indicated.

Exchanged meter with new B# 19115801, reinstalled dual check.

095 F2X 7412617657

0136296479 Kress,Lisa (207) 341-0699

9552 CYPRESS TREE LN Dominique Greenfield Sean Reincke

2019-08-26T12:24:28.000-05:00 HIBILL

please re-read meter to make sure no leaks. Mike stated no one is living in home. He can be reached at 317-658-5501

095 F2W 0878005967

6428953904 ARRUDA,RICHARD (518) 563-1092

2338 WARBLER CIR Lucity User Sean Reincke

2019-08-28T13:21:41.000-05:00 M-EXCHNG

2019-08-28T13:17:00.000-05:00 2019-08-29T06:49:00.000-05:00 Completed

2106510000 WORLEY,DONALD J (863) 816-9093

9859 MOORHEN DR Amber Melendez Sean Reincke

2019-08-27T08:26:23.000-05:00 M-REREAD

Please re-read meter. Meter has been shut off. Donald 863-816-9093 thanks, Amber

2019-08-28T20:00:00.000-05:00 2019-08-28T09:02:00.000-05:00 Completed

Read is 462200.

9734 CYPRESS LAKES DR Tytiane Gray Sean Reincke

2019-08-28T14:42:44.000-05:00 M-OFF

KING,HARRY - Primary Phone Number: (863) 853-4352 please take final read and apply tag for new-Ty

2019-08-29T18:00:00.000-05:00 2019-08-29T08:25:00.000-05:00 Completed

Turned off, tagged door, read is 51640.

095 F2W 2101643482

095 F2X 1256587066

0209562646 JARDINE,MYRA (209) 402-0922



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6213410000 SMITH,LOIS (608) 792-5131

9557 CYPRESS TREE LN Reginald Jerome Sean Reincke

2019-08-26T10:07:39.000-05:00 M-RECON

Re connect the customers service today.** Lois Smith at 863-858-3895.Thanks,Reggie I saved the waiver in efile.

2019-08-26T20:00:00.000-05:00 2019-08-26T13:31:00.000-05:00 Completed

2247 BIG CYPRESS BLVD Myah Fitzgerald Sean Reincke

2019-08-27T09:03:38.000-05:00 M-RECON

Please turn on and start services reconnecting Bill 912-220-2397 (Myah)

2019-08-27T18:00:00.000-05:00 2019-08-27T09:27:00.000-05:00 Completed

Turned on, read is 660830.

095 F2X 6211064910

2019-08-27T10:28:06.000-05:00 M-ON

Annette 863-853-5268 called stating she need someone to turn on her water, check work order technician did turn off water due to bad leak .. cust states she need her water 

back on (Myah).

2019-08-27T18:00:00.000-05:00 2019-08-27T15:25:00.000-05:00 Completed

Turn on still leaking customer aware of leak read 491750

095 F2W 2539308261

5602619660 ROBERTS,HOLLY (912) 220-2347

Call from Ms. Annette Verhagen. Concerned about usage of 15,000 gallons. Not aware of any leaks. Please re-read meter and check for leaks. If needed can be reached at 863-

853-5268. Please Tag Door with current read and if leak is present. Lorie

2019-08-27T20:00:00.000-05:00 2019-08-27T09:02:00.000-05:00 Completed

Bad leak is indicated turned off at meter, read is 491740.

095 F2W 4465906091

7943296894 SCHROEDER,MARK (620) 640-0695

1324 BIG CYPRESS BLVD Myah Fitzgerald Steve Fuller

095 F2W 4468254927

7943296894 SCHROEDER,MARK (620) 640-0695

1324 BIG CYPRESS BLVD Lorie Mayeski Sean Reincke

2019-08-26T11:16:04.000-05:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-08-22T08:44:23.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Leo can be reached at 727-551-1027. Thanks Jen

2019-08-23T18:00:00.000-05:00 2019-08-23T12:32:00.000-05:00 Completed

Please reconnect service.. Tag signed.. Charlene contact # 863-409-0694- Tiara

2019-08-23T20:00:00.000-05:00 2019-08-23T12:26:00.000-05:00 Completed

Reconnect no leaks read 356700

095 F2X 9650791920

9656510000 CARTER,LINDA M (727) 203-9849

9672 TROON CT Jennifer Akers Steve Fuller

2019-08-23T20:00:00.000-05:00 2019-08-23T12:29:00.000-05:00 Completed

Turn on no leaks read 385260

095 F2X 4782774941

8019656947 Mavias,Charlene (863) 409-0694

9901 CYPRESS LAKES DR Hayes Tiara Steve Fuller

2019-08-22T15:54:47.000-05:00 M-RECON

Turned off, read is 280.

095 F2Y 4763328331

5812867364 Tillet,Charlotte (317) 502-7381

2978 PEAVINE TR Roslyn Lide-Miller Steve Fuller

2019-08-21T15:58:23.000-05:00 M-ON

Turn on for new. Waiver on file. John Maxian 863-603-3794........Roslyn|

095 F2W 1650060411

0213819895 Jackson,Donald (908) 514-1095

2216 PAR CIR Lorie Mayeski Sean Reincke

2019-08-22T08:22:39.000-05:00 TMP-OFF

This stop is for MONDAY, AUGUST 26th. Please turn off service. Customer placing stop is Joe Zahorsky phone number 609-234-6754. Lorie

2019-08-26T18:00:00.000-05:00 2019-08-26T13:41:00.000-05:00 Completed

Turned on, read is 972670.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned off, tagged door, read is 972670.

095 F2W 2532549760

5602619660 ROBERTS,HOLLY (912) 220-2347

2247 BIG CYPRESS BLVD Batch System Sean Reincke

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

095 F2X 6212907998

6213410000 SMITH,LOIS (608) 792-5131

9557 CYPRESS TREE LN Batch System Sean Reincke

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T10:07:00.000-05:00 Completed

8312909745 SELMON,RITA (559) 240-9425

9766 CYPRESS LAKES DR Myah Fitzgerald Steve Fuller

2019-08-23T09:03:38.000-05:00 M-RECON

Please turn on and start services reconnecting Chester 559-903-1047 (Myah). Can you give a call priority when your on your way out .....

2019-08-23T18:00:00.000-05:00 2019-08-23T12:24:00.000-05:00 Completed

Reconnect no leaks read 199860

2305 MULLIGAN DR Amber Melendez Steve Fuller

2019-08-19T14:07:56.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2019-08-23T18:00:00.000-05:00 2019-08-23T12:34:00.000-05:00 Completed

Read and leave on read. Read 41760

095 F2X 4161113989

Already off tag for new. Read 12940

095 F2W 0268453140

9424419682 Hall,Annie L (407) 446-0166



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9657797491 Friend,Jeffrey (727) 215-2684

2079 RED CEDAR DR Tazzaleen Leach Sean Reincke

2019-08-20T09:06:05.000-05:00 M-SIO High or Low Pressure in the Water

Please go out to the home customer stated that she has low water/little water pressure in the home. Nanacy contact number 863-210-5580 thanks TAZZ

1869 BIG CYPRESS BLVD Roslyn Lide-Miller Sean Reincke

2019-08-05T14:36:07.000-05:00 M-READ

Take final read and leave on for new. Sue Lane 717-215-5486......Roslyn

2019-08-22T18:00:00.000-05:00 2019-08-22T13:16:00.000-05:00 Completed

Left on, read is 440140.

095 F2X 3796365730

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T10:27:00.000-05:00 Completed

Turned off, tagged door, read is 356700.

095 F2W 7011190731

4335531647 LANE,SUE (717) 578-3361

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:18:00.000-05:00 Completed

Turned off, tagged door, read is 199860.

095 F2X 4784266397

8019656947 Mavias,Charlene (863) 409-0694

9901 CYPRESS LAKES DR Batch System Sean Reincke

2019-08-22T19:00:00.000-05:00 2019-08-22T13:11:00.000-05:00 Completed

Turned off, tagged door, read is 660830.

095 F2X 4168771372

8312909745 SELMON,RITA (559) 240-9425

9766 CYPRESS LAKES DR Batch System Sean Reincke

2019-08-21T19:14:23.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-08-14T15:01:14.000-05:00 M-SIO General Investigation

Meter needs to be raised up. Every month meter is buried under dirt.

2019-08-20T06:54:00.000-05:00 2019-08-20T09:20:00.000-05:00 Completed

Don't have any risers, dug out box, exposed meter.

095 F2W 6091746249

2867187268 Williams,H.Don (920) 257-3721

1982 BIG CYPRESS BLVD Lucity User Sean Reincke

2019-08-20T18:00:00.000-05:00 2019-08-20T09:05:00.000-05:00 Completed

Turned off, read is 385260.

095 F2W 3717108593

1669906116 Schonert,Kim (630) 220-5206

1984 BIG CYPRESS BLVD Lucity User Sean Reincke

2019-08-14T15:01:17.000-05:00 M-SIO General Investigation

Turned on, read is 250.

095 F2Y 4760814033

5812867364 Tillet,Charlotte (317) 502-7381

2978 PEAVINE TR Shonte Campbell Sean Reincke

2019-08-19T10:16:37.000-05:00 M-OFF

Please take final read, lock meter and tag for new - Shonte

095 F2W 1653199845

0213819895 Jackson,Donald (908) 514-1095

2216 PAR CIR Lorie Mayeski Sean Reincke

2019-08-22T08:15:53.000-05:00 TMP-ON

Please turn on service. Customer will be home. Knock on door upon arrival. Customer is Joseph Zahorsky phone number 609-234-6754. Lorie

2019-08-22T18:00:00.000-05:00 2019-08-22T12:09:00.000-05:00 Completed

2019-08-22T18:00:00.000-05:00 2019-08-22T11:59:00.000-05:00 Completed

Advised customer that, house filter is dirty.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

There is a leak on the back side of customer home by the water softer area ,turn valve at house to stop leak. Try to call customer but had no answer so I left a message . Israel 

Rojas

095 F2X 0833833111

4615641088 Letourneau,Gary (401) 309-3505

9521 TROON LN Courtney Cleveland Israel Rojas

2019-08-09T13:06:44.000-05:00 M-OFF

095 F2W 0283518151

0285510000 FOSTVEIT,EDGAR (315) 430-6147

2330 WARBLER CIR Carl Crutchfield Israel Rojas

2019-08-15T08:25:30.000-05:00 HIBILL

Re-read the meter, check for leaks, - cust contact Edgar 315-430-6147 - Carl

2019-08-16T13:20:00.000-05:00 2019-08-16T13:24:00.000-05:00 Completed

2108477246 PENA,ISAURA (407) 340-3591

2103 SABAL PALM DR Tina Richardson Steve Fuller

2019-08-15T11:20:37.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-08-16T18:00:00.000-05:00 2019-08-16T10:10:00.000-05:00 Completed

Read meter and lock. Israel Rojas

2130 CYPRESS CROSS DR Tina Richardson Sean Reincke

2019-08-12T08:08:45.000-05:00 M-READ

please take start read, Colleen can be reached at 863-272-3866...tina

2019-08-19T18:00:00.000-05:00 2019-08-19T11:49:00.000-05:00 Completed

Read is, 150520.

095 F2X 9688368275

Meter needs to be raised up. Every month meter is buried under dirt.

2019-08-20T05:58:00.000-05:00 2019-08-20T09:08:00.000-05:00 Completed

Didn't have a riser, dug dirt out of box.

095 F2W 4586476138

1339823067 BITTING,COLLEEN J (863) 272-3866



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8943026452 SHIELDS,MARJORIE (863) 816-3685

1769 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2155 CYPRESS CROSS DR Shelia Meacham Chiris Raiford

2019-08-13T14:19:26.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T10:32:00.000-05:00 Completed

Was able to read meter (748440). Cr

095 F2Y 2814382355

2019-08-13T14:16:37.000-05:00 M-READ

Smith,Amos - Primary Phone Number: (727) 648-8108 take start read and leave on for new-Ty

2019-08-15T20:00:00.000-05:00 2019-08-15T12:21:00.000-05:00 Completed

Read and leave on read 164560

095 F2X 2076704624

9391872209 Feltman,Lisa (757) 394-4842

Please take final read and leave on for new customer Delmar 989-274-2783 - Devi

2019-08-16T09:44:00.000-05:00 2019-08-16T09:47:00.000-05:00 Completed

Read meter and left on for new. Israel Rojas

095 F2X 3128777556

3850152156 Smith,Amos (727) 648-8108

9529 CYPRESS LAKES DR Tytiane Gray Steve Fuller

2019-08-16T10:14:00.000-05:00 2019-08-16T10:14:00.000-05:00 Completed

Turn meter off and lock. Israel Rojas

095 F2Y 0307143991

7577343742 LEHR,MYRNA (989) 274-8886

9415 BIG APPLE LN Balkissoon Devi Israel Rojas

2019-08-12T10:07:33.000-05:00 M-READ

Please take final read and lock meter . Tag door for new apply . Thank you



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T13:17:00.000-05:00 Completed

Was able to read meter (71970). Cr

095 F2Y 4224004541

1646418902 Dickerhoof,Glenda (330) 813-8081

1778 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-14T18:00:00.000-05:00 2019-08-14T13:29:00.000-05:00 Completed

Was able to read meter (248610) Cr

095 F2Y 1014252814

5618067709 SEARLE,JAMES (863) 816-3841

9354 PURPLE MARTIN DR Shelia Meacham Chiris Raiford

2019-08-13T14:13:37.000-05:00 M-NOREAD

Was able to read meter (679500)

095 F2Y 5930435868

7294768740 Johnson,Susan (704) 778-6377

2378 SNOWY PLOVER DR Shelia Meacham Chiris Raiford

2019-08-13T14:49:16.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

095 F2Y 5427392783

7693881519 LUTJENS,ISABELLA (863) 937-7521

1782 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T14:43:37.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T08:54:00.000-05:00 Completed

2019-08-13T14:23:16.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T08:37:00.000-05:00 Completed

Was able to read meter (677020). Cr



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Was able to read meter (46770). Cr

095 F2Y 9203088485

4306367190 Rhody,Brian (863) 603-2000

095 F2Y 5909413703

0492036679 MAHONEY,CYNTHIA (816) 686-3948

1751 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T14:48:17.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T08:05:00.000-05:00 Completed

8451286706 GOWER,LARRY (863) 937-4327

1766 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T14:32:50.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T08:31:00.000-05:00 Completed

Was able to read meter (681340). Cr

1742 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T14:36:52.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T07:52:00.000-05:00 Completed

Was able to read meter (30450). Cr

095 F2Y 3717078234

2019-08-13T14:36:01.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T08:49:00.000-05:00 Completed

Was able to read meter (786850). Cr

095 F2Y 4408119194

8995131220 MAZUR,CYNTHIA (863) 940-2771



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9843589419 Nightengale,Pat (614) 204-6580

1754 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T14:14:27.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T08:09:00.000-05:00 Completed

Was able to read meter (60140). Cr

095 F2Y 8891072282

2019-08-13T15:10:30.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T13:20:00.000-05:00 Completed

Was able to read meter (133770). Cr

095 F2Y 1013223212

8374181614 JACOBY,THERESE (956) 357-9003

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T08:29:00.000-05:00 Completed

Was able to read meter (525300). Cr

095 F2Y 8996994382

4508492545 Kendrick,Allison (252) 489-0861

9358 PURPLE MARTIN DR Shelia Meacham Chiris Raiford

2019-08-14T18:00:00.000-05:00 2019-08-14T07:49:00.000-05:00 Completed

Was able to read meter (14120). Cr

095 F2Y 9513897846

6784674002 MURRAY,GREGORY (813) 453-6037

1765 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T15:14:11.000-05:00 M-NOREAD

1739 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T15:11:23.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T07:54:00.000-05:00 Completed

Was able to read meter (334690). Cr

095 F2W 5803734060

2019-08-14T18:00:00.000-05:00 2019-08-14T08:00:00.000-05:00 Completed

Was able to read meter (26290). Cr

095 F2Y 5503293549

5509410000 LOWE,DEBORAH

1743 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T14:45:13.000-05:00 M-NOREAD

Was able to read meter (1000790). Cr

095 F2Y 4701985201

3234979371 CALCAGNI,BARRY (610) 812-3761

1747 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T14:38:29.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

095 F2W 0898264355

4912516604 MCGARVEY,AIDAN (804) 454-6983

1997 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T14:12:52.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T10:40:00.000-05:00 Completed

2374 SNOWY PLOVER DR Shelia Meacham Chiris Raiford

2019-08-13T15:09:23.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T13:31:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Was able to read meter (346190). Cr

095 F2Y 6192820504

095 F2W 6092530245

2867187268 Williams,H.Don (920) 257-3721

1982 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T14:50:56.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T10:10:00.000-05:00 Completed

7727900933 Bieu,Loretta (863) 940-4250

2315 PUTT LN Shelia Meacham Chiris Raiford

2019-08-13T14:46:07.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T11:53:00.000-05:00 Completed

Was able to read meter (105170). Cr

1746 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T15:00:25.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T07:57:00.000-05:00 Completed

Was able to read meter(29020). Cr

095 F2W 5528917801

2019-08-13T14:47:31.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T10:41:00.000-05:00 Completed

Was able to read meter (109600). Cr

095 F2Y 6606779080

6609410000 LESTER,PAULA (863) 220-0933

7239420823 Bruner,Edward (636) 578-9364

2109 MOORHEN CT Shelia Meacham Chiris Raiford



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1984 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T14:32:05.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T10:13:00.000-05:00 Completed

Was able to read meter (266510). Cr

2019-08-13T14:15:14.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T13:07:00.000-05:00 Completed

Was able to read meter (162280). Cr

095 F2W 3712254902

1669906116 Schonert,Kim (630) 220-5206

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T08:46:00.000-05:00 Completed

Was able to read meter (26350). Cr

095 F2Y 1029217156

8811498224 MORFORD,JIM (239) 560-2233

2328 SNOWY PLOVER DR Shelia Meacham Chiris Raiford

2019-08-14T18:00:00.000-05:00 2019-08-14T07:03:00.000-05:00 Completed

Was able to read meter. Cr (116040)

095 F2Y 1124803587

1790186798 Wagner,Doris (516) 662-1972

1777 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T14:16:40.000-05:00 M-NOREAD

5343153657 Davis,Stephen (205) 687-2396

1721 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T14:51:50.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T08:52:00.000-05:00 Completed

Was able to read meter (513220)

2019-08-14T18:00:00.000-05:00 2019-08-14T08:20:00.000-05:00 Completed

Was able to read meter (748180). Cr

095 F2Y 5327771611

6831562151 CONTE,JANET (863) 337-5156

1781 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T14:42:47.000-05:00 M-NOREAD

Was able to read meter (1200). Cr

095 F2Y 4219035313

5878292191 Christie,James (513) 607-5356

1758 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T14:34:51.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

095 F2W 3871211974

7563460289 LAROSE,GUY (603) 275-0563

2382 MULLIGAN DR Shelia Meacham Chiris Raiford

2019-08-13T14:33:42.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T11:57:00.000-05:00 Completed

5061848010 Nelson,Robert (863) 510-5414

1994 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T14:59:15.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T10:15:00.000-05:00 Completed

Was able to read meter (151390). Cr

095 F2W 6506673916



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Was able to read meter. (681500). Cr

095 F2Y 7006903856

8455536220 REVEILE,ADAM (407) 577-4623

1735 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T15:01:07.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T07:47:00.000-05:00 Completed

6319410000 NONNEMAKER,DEBBIE (863) 853-8586

1761 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T14:57:23.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T08:23:00.000-05:00 Completed

Was able to read meter (231290). Cr

2332 SNOWY PLOVER DR Shelia Meacham Chiris Raiford

2019-08-13T14:18:23.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T13:09:00.000-05:00 Completed

Was able to read meter (270570). Cr

095 F2Y 6319015386

2019-08-13T14:50:04.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T12:41:00.000-05:00 Completed

Was able to read meter (1004640). Cr

095 F2Y 1523315750

1856954096 PHAGAN,JANET E (678) 427-6718

095 F2W 5982770812

5985510000 MCLAUGHLAN,DENNIS (863) 815-8488

2236 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1750 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T14:41:05.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T08:02:00.000-05:00 Completed

2019-08-13T14:41:56.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T08:40:00.000-05:00 Completed

Was able to read meter (827030). Cr

095 F2Y 4805339458

9095874414 LAVARE,MICHAEL (518) 847-5963

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T08:25:00.000-05:00 Completed

Was able to read meter (378180). Cr

095 F2Y 4919506571

4919410000 BENVISSUTO,ROBERT A (863) 868-2631

1773 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-14T18:00:00.000-05:00 2019-08-14T08:11:00.000-05:00 Completed

Was able to read meter (95950). Cr

095 F2Y 8415055948

6190064344 GREENE,CLIFFORD (732) 580-3721

1762 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T15:06:49.000-05:00 M-NOREAD

095 F2Y 8016049037

6054110471 WINKELMANN,ROBERT (734) 255-6507

1755 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T15:05:41.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please provide read for billing. Thanks Shelia

2019-08-14T12:41:00.000-05:00 2019-08-14T12:41:00.000-05:00 Completed

2019-08-14T18:00:00.000-05:00 2019-08-14T15:33:00.000-05:00 Completed

095 F2W 8016361462

8015510000 CHILDS,SHELDON R (863) 815-8406

9820 GRACKLE LOOP Shelia Meacham Israel Rojas

2019-08-13T15:04:22.000-05:00 M-NOREAD

Was able to read meter (110020).. Cr

095 F2X 6364278333

0277451435 GUDROE,DEE (207) 852-9566

9656 TROON CT Shelia Meacham Steve Fuller

2019-08-13T14:58:21.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

095 F2Y 7490392849

9228889350 Camerano,Sylvia (815) 260-2378

2511 SNOWY PLOVER DR Shelia Meacham Chiris Raiford

2019-08-13T15:02:31.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T15:34:00.000-05:00 Completed

1181107177 MORRIS,JUDY (863) 680-2410

1770 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2019-08-13T14:17:38.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T18:00:00.000-05:00 2019-08-14T08:34:00.000-05:00 Completed

Was able to read meter (377650). Cr

Was able to read meter.(14460). Cr

095 F2Y 1196135155



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

095 F2Y 3024751193

3029410000 NICKERSON,JAMES R (863) 868-6859

3026 PEAVINE TR Shelia Meacham Israel Rojas

2019-08-13T14:30:59.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

8823932774 PLATT,LYNNE (863) 816-6455

9993 JAYBIRD DR Shelia Meacham Israel Rojas

2019-08-13T14:22:24.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T12:14:00.000-05:00 2019-08-14T12:14:00.000-05:00 Completed

Read meter. Israel Rojas

9989 JAYBIRD DR Shelia Meacham Israel Rojas

2019-08-13T14:40:00.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T12:19:00.000-05:00 2019-08-14T12:19:00.000-05:00 Completed

Read meter. Israel Rojas

095 F2W 2655466653

2019-08-13T15:18:26.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T12:21:00.000-05:00 2019-08-14T12:39:00.000-05:00 Completed

Read meter. Israel Rojas

095 F2W 4751084242

2221376110 JONES,KATHLEEN (315) 368-8429

Read meter. Israel Rojas

095 F2W 9458840968

1059934875 KILPATRICK,JOSEPH W. (706) 244-5124

9988 JAYBIRD DR Shelia Meacham Israel Rojas



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2338 WARBLER CIR Batch System Sean Reincke

2019-08-07T19:00:56.000-05:00 M-WARN

2019-08-13T15:08:22.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T09:39:00.000-05:00 2019-08-14T09:41:00.000-05:00 Completed

Read meter. Israel Rojas

095 F2W 0879329469

6428953904 ARRUDA,RICHARD (518) 563-1092

Please provide read for billing. Thanks Shelia

2019-08-14T09:51:00.000-05:00 2019-08-14T09:51:00.000-05:00 Completed

Read meter. Israel Rojas

095 F2Y 8723608732

8728810000 CYPRESS LAKES IRRG (863) 859-3805

SPATTERDOCK CT Shelia Meacham Israel Rojas

2019-08-14T10:01:00.000-05:00 2019-08-14T10:01:00.000-05:00 Completed

Read meter. Israel Rojas

095 F2Y 2118269317

9053943666 Temple,Donald (361) 960-3002

9441 BIG APPLE LN Shelia Meacham Israel Rojas

2019-08-13T14:20:15.000-05:00 M-NOREAD

Read meter. Israel Rojas

095 F2Y 8769411746

8330526622 PAULSON,DEBORAH (863) 858-2108

9348 TOP FLIGHT DR Shelia Meacham Israel Rojas

2019-08-13T15:19:21.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-14T10:09:00.000-05:00 2019-08-14T10:09:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-08-12T19:05:00.000-05:00 2019-08-12T09:58:00.000-05:00 Completed

Replaced lid.

095 F2Y 6362316932

6783672136 Woloszyn,Karen (734) 945-4909

2309 Peavine Cir Jacqueline Chandler Sean Reincke

2019-08-07T12:39:51.000-05:00 INSTLMTR

Read is, 740030.

095 F2Y 4214365627

2792940410 Hartle,George (814) 538-9624

9442 BIG APPLE LN Batch System Sean Reincke

2019-08-11T19:05:54.000-05:00 MTRBBOX

095 F2Y 2197830992

4721364269 LAVALLEE,JULIE M (613) 354-4709

9397 TOP FLIGHT DR Batch System Sean Reincke

2019-08-11T19:05:54.000-05:00 M-REREAD

2019-08-12T19:05:00.000-05:00 2019-08-12T09:56:00.000-05:00 Completed

6428953904 ARRUDA,RICHARD (518) 563-1092

2338 WARBLER CIR Lucity User Sean Reincke

2019-08-07T08:11:12.000-05:00 M-SIO General Investigation

Customer reported a leak at meter box

2019-08-13T08:02:00.000-05:00 2019-08-13T08:57:00.000-05:00 Completed

Meter is stuck, will replace, leak is from a fitting UI installed, making repair.

2019-08-13T19:00:00.000-05:00 2019-08-13T08:58:00.000-05:00 Completed

Tagged door.

095 F2W 0875582332



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

095 F2X 4264848076

0429420942 McGreevy,Karen (239) 250-5608

9770 CYPRESS LAKES DR Shanika Wright Sean Reincke

2019-07-31T13:34:54.000-05:00 M-READ

2231545652 McKenzie,Jacqueline (603) 721-6885

2165 CYPRESS CROSS DR Jennifer Akers Sean Reincke

2019-08-07T10:36:08.000-05:00 HIBILL

Can we please reread and check for leaks? He is being billed over 2200 gallons and he says he has been gone for a couple of months and irrigation is off too. Louis can be 

reached at 941-201-4195. Thanks Jen

2019-08-08T20:00:00.000-05:00 2019-08-08T08:45:00.000-05:00 Completed

Read is, 457660, no leak indicated.

9923 CYPRESS LAKES DR Isabel Ceballos Steve Fuller

2019-08-08T09:16:37.000-05:00 M-ON

Read & turn on for new Theresa Moravec 847-404-7840 Emailed waiver Signed waiver in office|

2019-08-09T18:00:00.000-05:00 2019-08-09T12:39:00.000-05:00 Completed

Read and leave on read 185220

095 F2W 4862904515

2019-08-12T07:36:44.000-05:00 M-READ

Please take a reading and leave on for new. There was a pending stop for today and when I did the start for 8-13 it changed in CCB to today for a read. Scott can be reached at 

864-314-6639. Thanks Jen

2019-08-12T18:00:00.000-05:00 2019-08-12T10:04:00.000-05:00 Completed

Left on, read is 128230.

095 F2X 0126873866

6532388761 MORAVEC,THERESA (847) 404-7840

5/8" DO NOT TURN ON UNTIL PAYMENT HAS BEEN MADE, VERIFY WITH OFFICE. Thank you , Jacquee

2019-08-12T18:00:00.000-05:00 2019-08-12T12:56:00.000-05:00 Completed

Installed new meter B# 19115784.

095 F2Y 8609583220

9816312456 KIENA,THERESA (702) 561-1478

9469 ULTRA DR Jennifer Akers Sean Reincke



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2007 RED CEDAR DR Hayes Tiara Sean Reincke

2019-08-02T07:12:08.000-05:00 M-ON

Turn meter on for Charles # 256-679-0077, Cust to be present, Thank you, Sandra

2019-08-05T18:00:00.000-05:00 2019-08-05T10:54:00.000-05:00 Completed

Turned on, read is 487790

095 F2X 4837912815

2616916337 KENEDIORSKI,ROBERT (414) 232-1227

Peggy is calling to say there is an odor to the water of Sulphur. She says it has been this way about a week. She can be reached at 518-708-4671. Thanks Jen

2019-08-05T20:00:00.000-05:00 2019-08-05T08:56:00.000-05:00 Completed

Got a Chlorine sample on the hose tap out size and inside of the house it was good ,after showing her that we had a good Chlorine residual she was going to get her filter 

change because it had been months the last time she got it change. Israel Rojas

095 F2Y 4418201632

8229366706 Ham,Charles (256) 679-0077

2410 PEAVINE CIR Sandra Soto Sean Reincke

2019-08-07T19:00:00.000-05:00 2019-08-08T08:58:00.000-05:00 Completed

Replaced lid.

095 F2X 5981297914

3116957617 Dwyer,Peggy (518) 708-4671

9909 CYPRESS LAKES DR Jennifer Akers Israel Rojas

2019-08-02T13:20:42.000-05:00 M-SIO Taste or Odor in the Water

Left on, read is 16610.

095 F2W 7846955359

7842510000 SCHNARR,LINDA (863) 868-3904

9236 WOODSTORK DR Batch System Sean Reincke

2019-08-07T19:00:56.000-05:00 MTRBBOX

Please take final read and leave on for new customer Karen McGreevy 239-250-5608. SW

2019-08-07T20:00:00.000-05:00 2019-08-07T07:50:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-08-01T09:35:00.000-05:00 2019-08-01T09:39:00.000-05:00 Completed

Hung door tag. Israel Rojas

095 F2W 7929660809

2343853361 PELTON,MARYLYNN (585) 469-2880

9133 SLY FOX LOOP Reginald Jerome Steve Fuller

Read meter and left on for new customer. Israel Rojas

095 F2W 0019206288

6567776027 Smilie,Thomas (863) 680-4073

2824 CURLEW DR Vincent Hicks Israel Rojas

2019-07-31T08:06:18.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

095 F2W 9480063420

3014622152 THOMAS,MARIA (813) 210-0190

2866 SUNBIRD CT Jennifer Akers Israel Rojas

2019-07-31T08:11:05.000-05:00 M-READ

Please take a reading and leave on for new. Maria can be reached at 813-210-0190. Thanks Jen

2019-08-01T09:39:00.000-05:00 2019-08-01T09:43:00.000-05:00 Completed

2616916337 KENEDIORSKI,ROBERT (414) 232-1227

2007 RED CEDAR DR Amber Melendez Israel Rojas

2019-07-29T08:16:16.000-05:00 M-OFF

Please take final read lock and leave tag for new. Gary 863-859-4382 thanks, Amber

2019-08-01T09:57:00.000-05:00 2019-08-01T09:57:00.000-05:00 Completed

Read and lock meter ,hung door tag . Israel Rojas

2019-08-02T09:38:59.000-05:00 M-ON

Please take start read and turn on meter.. recvd waiver.. Robert contact # 414-232-1227- Tiara|

2019-08-05T18:00:00.000-05:00 2019-08-05T10:41:00.000-05:00 Completed

Turned on, read is 98430.

095 F2X 4830528210



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

095 F2Y 4576439175

2800569109 Eddy,Mildred (315) 813-8670

0806928052 DERRICKS,WILLIAM (920) 759-1884

1990 BIG CYPRESS BLVD Jennifer Akers Steve Fuller

2019-07-23T12:32:35.000-05:00 M-READ

Please take a reading and leave on for new. William can be reached at 920-759-1884. Thanks Jen

2019-07-31T18:00:00.000-05:00 2019-07-31T13:48:00.000-05:00 Completed

Read and leave on no leaks read 184600

9513 FOUNTAIN TER Batch System Steve Fuller

2019-07-09T19:00:54.000-05:00 M-EXCHNG

2019-07-31T19:00:00.000-05:00 2019-07-31T13:39:00.000-05:00 Completed

Exchanged meter with new B# Exchange meter and installed new meter. SF

095 F2W 0779011940

2019-07-30T15:59:32.000-05:00 M-READ

Natzel,Lorraine - Primary Phone Number: (612) 599-3557 take start read and leave on for new-Ty

2019-07-31T20:00:00.000-05:00 2019-07-31T13:43:00.000-05:00 Completed

Read and leave on no leaks

095 F2X 9771835000

6120738009 BINNS,BONNIE

Take final read for prev ious customer and leave on for new customer.Ms. Marylynn Pelton at 585-469-2880.Thanks,Reggie

2019-07-31T20:00:00.000-05:00 2019-07-31T13:46:00.000-05:00 Completed

Read and leave on read 417620

095 F2X 6949592929

0194468181 Natzel,Lorraine (612) 419-1222

2158 HORSESHOE DR Tytiane Gray Steve Fuller

2019-07-30T09:41:11.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-25T11:15:49.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Deanne Matos at 570-664-3664.Thanks,Reggie

2019-07-30T20:00:00.000-05:00 2019-07-30T13:24:00.000-05:00 Completed

Left on, read is 598530

095 F2W 5327251040

5322510000 RONDEAU,KEVIN B (863) 868-9260

Re-read meter & check for leaks Verify if last reading is correct. Tag door. Customer says he turned off meter when he left in May. Michael Charles 508-27-2403

2019-07-30T20:00:00.000-05:00 2019-07-30T13:20:00.000-05:00 Completed

Reread meter On at meter cracked open at house valve,close house valve completely tag door read 55510 no leaks

095 F2Y 3775317049

1295616110 MATOS,DEANNE (570) 664-3664

2992 PEAVINE TR Reginald Jerome Steve Fuller

2019-07-31T12:06:00.000-05:00 2019-07-31T12:51:00.000-05:00 Completed

Customer stopped me and asked me to replace lid because lawn crew ran it over. Cr

095 F2W 7904054376

9629902931 Finch,Charles (863) 665-2297

9838 MOORHEN DR Isabel Ceballos Steve Fuller

2019-07-29T14:48:33.000-05:00 HIBILL

Read and leave on no leaks read 133620

095 F2Y 9191521944

3008708802 Courtot,Michael (513) 476-1946

9342 PURPLE MARTIN DR Lucity User Chiris Raiford

2019-07-31T12:10:38.000-05:00 M-SIO Repair/Replace Meter Box

2411 SNOWY PLOVER DR Josephine Krell Steve Fuller

2019-07-17T07:46:52.000-05:00 M-READ

Eddy,Mildred - Primary Phone Number: (315) 813-8670 take start read and leave on for new-Josie

2019-07-31T18:00:00.000-05:00 2019-07-31T13:51:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-24T18:00:00.000-05:00 2019-07-24T07:58:00.000-05:00 Completed

Read is 481230

095 F2Y 4793710651

It's actually the auto flusher, not the house meter.

095 F2X 5876425361

5871410000 FOX,PATRICIA

2135 SABAL PALM DR Helen Fulmer Sean Reincke

2019-07-23T14:39:39.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

095 F2Y 1587682227

4744264872 STEVENS,ANTHONY (647) 556-3739

2380 PEAVINE CIR Jennifer Akers Sean Reincke

2019-07-23T15:57:02.000-05:00 M-SIO Water Service Line Break

Mike the neighbor walking by says this meter is making a hissing noise and meter spinning like crazy and he believes they have left for the summer. He can be reached at 863-

337-5733. Thanks Jen

2019-07-24T20:00:00.000-05:00 2019-07-24T08:52:00.000-05:00 Completed

6213410000 SMITH,LOIS (608) 792-5131

9557 CYPRESS TREE LN Balkissoon Devi Sean Reincke

2019-07-29T07:42:33.000-05:00 M-RECON

Please reconnect for customer Mrs Smith 608-792-5131 , customer is present- Devi

2019-07-29T20:00:00.000-05:00 2019-07-30T05:40:00.000-05:00 Completed

Turned on, read is 971070.

9113 SLY FOX LOOP Tazzaleen Leach Steve Fuller

2019-07-29T12:25:10.000-05:00 M-SIO Discolored Water

please go out to the home, customer stated water is decolorated andv water pressure is low can someone please go out to home, Kevin 863-868-9260. Thanks

2019-07-30T18:00:00.000-05:00 2019-07-30T13:23:00.000-05:00 Completed

Check pressure seems ok water clear at outside faucet. 1.2 cl2 explained to customer may need to change filter

095 F2X 6219332173



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:095 F2Y 0210301195

2718810000 CYPRESS LAKES 

ASSOCIATION,IRRIGATION

CYPRESS LAKES BLVD Helen Fulmer Sean Reincke

2019-07-23T08:59:33.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-07-24T18:00:00.000-05:00 2019-07-24T08:17:00.000-05:00 Completed

Read is 112100.

2027 RED CEDAR DR Helen Fulmer Sean Reincke

2019-07-23T10:41:57.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-07-24T18:00:00.000-05:00 2019-07-24T08:38:00.000-05:00 Completed

Read is 300180.

095 F2W 2717487420

2019-07-23T14:38:39.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-07-24T18:00:00.000-05:00 2019-07-24T08:34:00.000-05:00 Completed

Read is 507610.

095 F2X 3111287908

4576626734 REEVES,MICHAEL (330) 322-3241

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-07-24T18:00:00.000-05:00 2019-07-24T08:56:00.000-05:00 Completed

Read is 153950.

095 F2X 4370662476

3253712517 FOX,EVAN (614) 595-6087

2185 HORSESHOE DR Helen Fulmer Sean Reincke

2241621516 MARQUARDT,ROBERT (518) 222-0020

2376 PEAVINE CIR Helen Fulmer Sean Reincke

2019-07-23T14:47:42.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-23T10:41:00.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-07-24T18:00:00.000-05:00 2019-07-24T08:26:00.000-05:00 Completed

Read is 349960.

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-07-24T18:00:00.000-05:00 2019-07-24T09:18:00.000-05:00 Completed

Read is 15120.

095 F2X 2910981137

2914410000 BONTEMPO,BARBARA

2239 COMMON LOON DR Helen Fulmer Sean Reincke

2019-07-24T18:00:00.000-05:00 2019-07-24T09:08:00.000-05:00 Completed

Read is 325400

095 F2Y 8538136443

1237020661 WATSON,LESLIE (856) 207-0028

9571 ANGLERS WAY Helen Fulmer Sean Reincke

2019-07-23T14:40:33.000-05:00 M-REREAD

Read is 93680.

095 F2Y 9376024512

9031092903 Lopes,Vicki (209) 261-0059

9360 TOP FLIGHT DR Helen Fulmer Sean Reincke

2019-07-23T14:43:15.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

0101882369 APSEY,THOMAS (813) 767-7224

2424 SNOWY PLOVER DR Helen Fulmer Sean Reincke

2019-07-23T14:41:30.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-07-24T18:00:00.000-05:00 2019-07-24T09:27:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:41:00.000-05:00 Completed

Turned off, read is 142820

Turned off, read is 79240.

095 F2X 7558437600

9214627690 Dow,Ronald (813) 708-4029

2219 CYPRESS CROSS LOOP Batch System Sean Reincke

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

095 F2Y 0415421469

1357644785 Greco,Joseph (863) 899-7534

9445 BIG APPLE LN Batch System Sean Reincke

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:59:00.000-05:00 Completed

6931328103 MEYERS,DAN (941) 266-7540

9557 CYPRESS LAKES DR Batch System Sean Reincke

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:18:00.000-05:00 Completed

Turned off, read is 271800.

9304 HOOSIER CIR Helen Fulmer Sean Reincke

2019-07-23T14:42:21.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-07-24T18:00:00.000-05:00 2019-07-24T09:11:00.000-05:00 Completed

Read is 332510

095 F2X 0038022415

095 F2Y 7255433962

7257410000 LIDA REVOCKABLE LIVING 

TRUST,SIDNEY L

(954) 531-5275



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8123931083 ESDALE,DIANNE (774) 223-0230

2112 FIRESTONE WAY Hayes Tiara Sean Reincke

2019-07-17T10:26:53.000-05:00 M-READ

Please take start read and leave on meter.. Dianne contact # 774-223-0230- Tiara

2019-07-22T18:00:00.000-05:00 2019-07-22T08:01:00.000-05:00 Completed

Left on, read is 870590.

2164 BIG CYPRESS BLVD Vincent Hicks Sean Reincke

2019-07-19T11:37:41.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-07-22T20:00:00.000-05:00 2019-07-22T08:16:00.000-05:00 Completed

Spoke with customer, handed door tag.

095 F2X 2750317187

2019-07-02T14:19:33.000-05:00 M-READ

Browing,Robert - Primary Phone Number: (865) 719-0399 take start read and leave on for new-Ty

2019-07-22T20:00:00.000-05:00 2019-07-22T08:34:00.000-05:00 Completed

Left on, read is 81610.

095 F2W 1292276274

1294510000 LOCEY,JOSEPH P (863) 858-4778

Please take start read for new Steven, if necessary he can be reached at(843) 344-3474- Stephanie

2019-07-23T18:00:00.000-05:00 2019-07-23T09:08:00.000-05:00 Completed

Left on, read is 72830.

095 F2Y 7553611375

0926686588 Browning,Robert (865) 719-0399

1639 BIG CYPRESS BLVD Tytiane Gray Sean Reincke

095 F2Y 4924037537

5125073206 Hedrick,Steven (843) 344-3474

9404 ULTRA DR Stephanie Muniz Sean Reincke

2019-07-22T09:09:02.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-07-17T13:10:16.000-05:00 M-SIO Water Quality

Barbra 863 698-7114 states she was told after service investigation on 7/15 if problem still persisted to call back in 2days. States water still has odor.

2019-07-18T20:00:00.000-05:00 2019-07-18T10:41:00.000-05:00 Completed

Please take final read & leave on for new customer, Thank You Tina

2019-07-19T18:00:00.000-05:00 2019-07-19T11:13:00.000-05:00 Completed

Read and leave on read 63560

095 F2Y 6928529046

8287122973 HRISTOPOULOS,GEORGE (863) 698-7114

2938 DOLLAR BONNET LN Sabrena Cooper Sean Reincke

2019-07-19T18:00:00.000-05:00 2019-07-19T11:11:00.000-05:00 Completed

Read and leave on read 125910

095 F2Y 3228783447

1993398436 SHULER,ELIZABETH A (660) 909-2950

9334 PURPLE MARTIN DR Tina Richardson Steve Fuller

2019-06-25T15:17:33.000-05:00 M-READ

Check residual 2.5 after checking the water facets and the bathrooms the odor was just coming out of the kitchen sink,customer has a filter that was change two months ago 

they will be changing it out to se if it's there filter.steve Fuller

095 F2W 6030902133

5829536453 FOZARD,KAREN (519) 400-3565

2322 PUTT LN Courtney Cleveland Steve Fuller

2019-07-05T10:51:04.000-05:00 M-READ

Please take a reading and leave on for new. Karen can be reached at 519-400-3565. Thanks Jen

095 F2Y 6928739003

8287122973 HRISTOPOULOS,GEORGE (863) 698-7114

2938 DOLLAR BONNET LN Dominique Greenfield Israel Rojas

2019-07-19T12:14:59.000-05:00 M-SIO Taste or Odor in the Water

Mrs. Hristopoulos called to report water still has foul odor. She can be reached at 863-698-7114

2019-07-19T20:00:00.000-05:00 2019-07-19T13:04:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-07-16T20:00:00.000-05:00 2019-07-16T14:48:00.000-05:00 Completed

No leak indicated, read is 874080.

095 F2W 3678407742

0389678880 SHAW,NANCY (954) 816-5580

9889 GRACKLE LOOP Tytiane Gray Steve Fuller

2019-07-16T13:11:45.000-05:00 M-SIO Water Service Line Break

SHAW,NANCY - Primary Phone Number: (954) 816-5580 called and state there is water in the meter box, when she open the box water was leaking from it, please investigate-

Ty

095 F2W 3288872445

7428678174 WACKER,RICHARD (317) 353-4721

1964 BIG CYPRESS BLVD Tytiane Gray Sean Reincke

2019-07-15T15:38:15.000-05:00 HIBILL

WACKER,RICHARD - Primary Phone Number: (317) 353-4721 re-read meter and check for leaks, customer stated he is no there and usage is to high and complaining of bill-

Ty

2019-07-16T20:00:00.000-05:00 2019-07-16T08:42:00.000-05:00 Completed

4977151890 Smith,Randy (863) 279-5060

9314 TOP FLIGHT DR Zakia Bouldin Sean Reincke

2019-07-16T13:57:16.000-05:00 M-READ

Please take final read and leave on. Randy can be reached at 863-279-5060. Thanks

2019-07-17T18:00:00.000-05:00 2019-07-17T08:46:00.000-05:00 Completed

Left on, read is 49310.

9923 CYPRESS LAKES DR Linette Orengo Steve Fuller

2019-07-17T15:40:47.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Wanda can be reached at 210-996-0771. Thank you. (Linette-FL 7/17/19)

2019-07-18T18:00:00.000-05:00 2019-07-18T13:12:00.000-05:00 Completed

Turn off fag door for new customer read 185050

095 F2Y 5153864437

CL2 residual was 0.9, flushed hydrant for 1.5 hours, talked to customer and explained that we flushed lines and increased blow off

095 F2X 0121303040

6532388761 MORAVEC,THERESA (847) 404-7840



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3567589653 PETRARCA,LINDA (401) 439-8979

2139 FIRESTONE WAY Isabel Ceballos Sean Reincke

2019-07-12T07:25:45.000-05:00 M-SIO High or Low Pressure in the Water

Customer reported very low water pressure, anything in this area? Linda Petrarca 401-439-8979

2938 DOLLAR BONNET LN Hayes Tiara Sean Reincke

2019-07-15T07:10:37.000-05:00 M-SIO Odor in Sewer

Cust reported odor in sewer for a week.. George contact # 863-698-7114- Tiara

2019-07-15T20:00:00.000-05:00 2019-07-15T09:09:00.000-05:00 Completed

Advised customer to flush water heater. Increased nearby auto flusher. CL2 residual was 0.7.

095 F2X 4868834976

2019-07-15T14:19:27.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-07-16T18:00:00.000-05:00 2019-07-16T08:35:00.000-05:00 Completed

Left on, read is 276210.

095 F2Y 6929954109

8287122973 HRISTOPOULOS,GEORGE (863) 698-7114

Please turn on for new. Debra 618-381-0724 will be present. Thanks, Amber|

2019-07-16T18:00:00.000-05:00 2019-07-16T08:24:00.000-05:00 Completed

Turned on, read is 352870.

095 F2Y 8311858620

4917818516 Eshelman,Diane (863) 608-1292

9547 ANGLERS WAY Shonte Campbell Sean Reincke

Check meter no leaks talk to customer believe just rain water read 22740

095 F2X 0850314513

3837024882 Adedokun,Debra (618) 381-0724

9754 CYPRESS LAKES DR Amber Melendez Sean Reincke

2019-07-15T15:02:09.000-05:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-07-09T08:53:13.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-07-10T19:00:00.000-05:00 2019-07-10T08:43:00.000-05:00 Completed

Tagged door.

095 F2W 9614570240

9612510000 SYDORIAK,FRANCES (863) 859-1514

1884 BIG CYPRESS BLVD Vincent Hicks Sean Reincke

2019-07-10T19:00:00.000-05:00 2019-07-10T09:15:00.000-05:00 Completed

Read is 979280.

095 F2X 1954834202

1950410000 SAMBURSKY,MERRILL

2120 FIRESTONE WAY Batch System Sean Reincke

2019-07-09T19:00:54.000-05:00 M-WARN

Turned off, tagged door, read is 352870.

095 F2Y 8117997533

8116410000 WINIECKI,PAUL H (863) 853-3560

2437 SANDCRANE TRL Batch System Sean Reincke

2019-07-09T19:00:54.000-05:00 M-REREAD

095 F2X 0854026438

3837024882 Adedokun,Debra (618) 381-0724

9754 CYPRESS LAKES DR Tina Richardson Sean Reincke

2019-06-27T11:42:45.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-07-12T18:00:00.000-05:00 2019-07-12T09:16:00.000-05:00 Completed

2019-07-12T20:00:00.000-05:00 2019-07-12T09:34:00.000-05:00 Completed

Explained to customer that problem is somewhere in her system.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Left on, read is 383120.

095 F2X 6311434229

2254769488 AMUNDSON-RENTON,CHERYL (971) 777-4713

9775 CYPRESS LAKES DR Jerrie Hoffman Sean Reincke

2019-06-10T12:35:12.000-05:00 M-ON

095 F2Y 4764045988

5812867364 Tillet,Charlotte (317) 502-7381

2978 PEAVINE TR Amber Melendez Sean Reincke

2019-07-03T08:39:42.000-05:00 M-READ

Please take final read and leave on for new. Lee Ellen 386-793-5205 thanks, Amber

2019-07-09T18:00:00.000-05:00 2019-07-09T09:28:00.000-05:00 Completed

7770080592 CHRISTY,SAMUEL (863) 815-9506

2334 MULLIGAN DR Josephine Krell Sean Reincke

2019-07-02T14:28:31.000-05:00 M-READ

BIANGO,PAUL - Primary Phone Number: (407) 460-4172 take start read and leave on for new-Josie

2019-07-09T18:00:00.000-05:00 2019-07-09T09:13:00.000-05:00 Completed

Left on read is 171330.

2435 BOGIE CIR Tytiane Gray Sean Reincke

2019-07-08T11:38:56.000-05:00 M-READ

Naja,Janet - Primary Phone Number: (313) 303-9764 take start read and leave on for new-Ty

2019-07-09T20:00:00.000-05:00 2019-07-09T09:21:00.000-05:00 Completed

Left on read is 104140.

095 F2W 1860033377

2019-07-10T00:00:00.000-05:00 2019-07-10T09:30:00.000-05:00 Completed

Tagged door.

095 F2W 3897025759

3903456150 Naja,Janet (313) 303-9764



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8955410000 COOPER,CURTIS (863) 859-5028

2317 MULLIGAN DR Lucity User Israel Rojas

2019-07-02T22:15:07.000-05:00 M-SIO General Investigation

9513 TROON LN Lucity User Israel Rojas

2019-07-04T10:25:06.000-05:00 M-SIO General Investigation

Customer call due to water leak in meter box and running down the street

2019-07-04T10:27:00.000-05:00 2019-07-04T10:28:00.000-05:00 Completed

On arrival water was running down the street from the meter box , after turning the valve off I pump down the meter box and found that the male adapter that was install when 

replacing meter was broke , replace piece and got water back on. Customer was wondering about the water that went throw his meter , the meter was just install sow I figure 

095 F2W 8955834876

2019-07-02T15:56:26.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-07-05T00:00:00.000-05:00 2019-07-05T10:24:00.000-05:00 Completed

Left on, read is 164560.

095 F2X 5538753540

5536510000 BRAUCHER,JAN (863) 859-2367

Take final read and lock meter.Tag door for new to apply.Ronald Roiberts at 309-337-3838.Thanks,REggie

2019-07-05T20:00:00.000-05:00 2019-07-05T10:40:00.000-05:00 Completed

Turned off, tagged door, read is 8330.

095 F2X 1604769657

5876483697 Hoffman,Joanne (740) 646-6392

9529 CYPRESS TREE LN Shonte Campbell Sean Reincke

2019-07-08T20:00:00.000-05:00 2019-07-08T11:45:00.000-05:00 Completed

Turned on, read is 687950.

095 F2W 6780411408

4085383521 HARRIS,SUSAN (309) 912-3198

2315 WARBLER CIR Reginald Jerome Sean Reincke

2019-07-03T08:22:08.000-05:00 M-READ

Please take starter read & turn on for Cheryl 971-777-4713 |waiver on file | Thanks Jerrie NV



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Cust made payment, can we please reconnect service - cust will be present - Cust contact Wanda, at 210-996-0771 - cArl

2019-07-02T20:00:00.000-05:00 2019-07-02T15:20:00.000-05:00 Completed

Reconnect no leaks read 184090

095 F2X 0035862944

6931328103 MEYERS,DAN (941) 266-7540

9557 CYPRESS LAKES DR Vincent Hicks Sean Reincke

2019-07-02T20:00:00.000-05:00 2019-07-02T15:22:00.000-05:00 Completed

Left on, read is 57670

095 F2X 0121857072

6532388761 MORAVEC,THERESA (847) 404-7840

9923 CYPRESS LAKES DR Carl Crutchfield Steve Fuller

2019-07-02T09:20:23.000-05:00 M-RECON

Turned on, read no leaks read is 109700

095 F2Y 6559097073

7425134225 MORGAN,BRIAN (937) 902-3091

9374 PURPLE MARTIN DR Reginald Jerome Steve Fuller

2019-06-25T07:21:07.000-05:00 M-READ

Take final read for previous customer and leave on for new customer Brian Morgan at 937-608-6722.Thanks,Reggie

095 F2W 8322827571

3423509365 Mavros,Douglas (770) 713-4759

2323 PUTT LN Zakia Bouldin Steve Fuller

2019-07-02T14:25:14.000-05:00 M-ON

Please take start read and turn on. Waiver in office. Douglas can be reached at 770.713.4759. Thanks|

2019-07-03T18:00:00.000-05:00 2019-07-08T07:09:00.000-05:00 Completed

Customer call about leak running out of the meter box in front of her house

2019-07-03T22:07:00.000-05:00 2019-07-03T17:50:00.000-05:00 Completed

On arrival water was running down the street out of the meter box ,open box and it looks like the meter box is a flusher or irrigation to the cold a sack I turn valve off to stop the 

leak and will get with operator tomorrow morning to follow up and see if we are responsible for the leak or customer. Israel Rojas Rodriguez Slf repair leak at blow off



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on, read is 855610.

095 F2X 2022661969

0850997912 SANDOW,GARY (863) 877-1465

9919 CYPRESS LAKES DR Roslyn Lide-Miller Sean Reincke

095 F2X 7767422032

5900608847 Merlone,Cynthia (315) 521-6626

2151 HORSESHOE DR Balkissoon Devi Sean Reincke

2019-06-26T15:37:42.000-05:00 M-ON

Please turn on for new customer, customer will be at premise, Cynthia 315-521-1526 - Devi.

2019-07-01T18:00:00.000-05:00 2019-07-01T08:36:00.000-05:00 Completed

7821410000 STEWART,ARTHUR (941) 859-6339

9553 CYPRESS LAKES DR Jerrie Hoffman Sean Reincke

2019-07-01T10:47:03.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate very low pressure reported by Mrs Stewart 941-859-6339 | Thanks Jerrie NV

2019-07-01T20:00:00.000-05:00 2019-07-01T12:43:00.000-05:00 Completed

Water pressure is fine at the hose bib. Advised to clean faucet aerator .

2323 PUTT LN Tytiane Gray Sean Reincke

2019-06-19T09:54:21.000-05:00 M-OFF

Still,David - Primary Phone Number: (863) 670-4070 take final read and apply tag for new-Ty

2019-07-01T20:00:00.000-05:00 2019-07-01T08:55:00.000-05:00 Completed

Turned off, tagged door, read is 109700.

095 F2X 7825116631

2019-07-01T10:39:06.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-07-02T20:00:00.000-05:00 2019-07-02T08:35:00.000-05:00 Completed

Tagged door.

095 F2W 8324035406

3423509365 Mavros,Douglas (770) 713-4759



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3936510000 VANDAM,RICHARD A (863) 816-8366

2343 SNOWY PLOVER DR Balkissoon Devi Chiris Raiford

2019-06-20T14:55:46.000-05:00 M-READ

Please take final read and leave on for new customer Cheryl 352-206-6950 - Devi

2019-06-28T18:00:00.000-05:00 2019-06-28T07:10:00.000-05:00 Completed

Took final read ( 86180) and left on. Cr 6/28/19

095 F2X 3938826243

2019-06-28T08:09:27.000-05:00 M-RECON

Please reconnect, customer home. Judy 863-337-6294 thanks,Amber

2019-06-28T20:00:00.000-05:00 2019-06-28T15:55:00.000-05:00 Completed

Reconnect no leaks read 857610

095 F2Y 2525190935

2406363660 Heath,Cheryl (352) 206-6950

Take final read for previous customer and leave on for new customer William Masi at 401-467-4927.Thanks,REggie

2019-06-28T20:00:00.000-05:00 2019-06-28T07:30:00.000-05:00 Completed

Took final read (955760) and left on.CR 6/28/19

095 F2X 5942709267

0683634115 GOOSTREE,JUDY (863) 337-6294

2231 FIRESTONE WAY Amber Melendez Steve Fuller

2019-07-01T18:00:00.000-05:00 2019-07-01T08:52:00.000-05:00 Completed

Left on, read is 200140.

095 F2W 2970105558

2161677316 MASI,WILLIAM

9418 BIRDIE CIR Reginald Jerome Chiris Raiford

2019-06-25T15:24:37.000-05:00 M-READ

2019-06-25T09:28:41.000-05:00 M-READ

Take final read and leave on for new. Gary Sandow 863-216-8745...........Roslyn



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-06-28T07:40:00.000-05:00 2019-06-28T09:45:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve. Cr 6/28/19

095 F2X 9949009510

3119217047 GRUBERT,ROBERT (407) 340-5336

2019-06-28T09:10:00.000-05:00 2019-06-28T10:36:00.000-05:00 Completed

Changed out meter and installed new meter. Cr 6/28/19

095 F2X 5536171702

5536510000 BRAUCHER,JAN (863) 859-2367

9513 TROON LN Lucity User Chiris Raiford

2019-06-28T08:55:47.000-05:00 M-EXCHNG

Changed out meter and installed new meter and duel check valve. Cr 6/28/19 Duel check valve F128039. 1904

095 F2X 6631502665

6636510000 EHNSTROM,PETER E (863) 838-4674

9517 TROON LN Lucity User Chiris Raiford

2019-06-28T10:31:00.000-05:00 M-EXCHNG

095 F2X 0835807649

4615641088 Letourneau,Gary (401) 309-3505

9521 TROON LN Lucity User Chiris Raiford

2019-06-28T13:05:29.000-05:00 M-EXCHNG

2019-06-28T12:09:00.000-05:00 2019-06-28T13:18:00.000-05:00 Completed

9525 TROON LN Lucity User Chiris Raiford

2019-06-28T14:05:35.000-05:00 M-EXCHNG

2019-06-28T13:15:00.000-05:00 2019-06-28T15:04:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve. Cr 6/28/19 Duel check valve F128038 1904



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Exchanged meter with new B# 19115851, installed new dual check.

095 F2Y 8057163780

095 F2Y 8157497376

8158410000 ASHFORD,RONALD (941) 815-1402

1631 BIG CYPRESS BLVD Lucity User Sean Reincke

2019-06-27T12:06:22.000-05:00 M-EXCHNG

2019-06-27T12:01:00.000-05:00 2019-06-27T12:09:00.000-05:00 Completed

6521948718 Gallagher,Sharon (845) 522-1432

1638 BIG CYPRESS BLVD Lucity User Sean Reincke

2019-06-27T17:20:25.000-05:00 M-EXCHNG

2019-06-27T17:18:00.000-05:00 2019-06-27T17:23:00.000-05:00 Completed

Exchanged meter with new B# 19115781, installed new dual check.

2352 PEAVINE CIR Stephanie Muniz Sean Reincke

2019-06-10T14:11:04.000-05:00 M-READ

Please take start read for new Jana, if necessary she can be reached at(515) 745-3677- Stephanie

2019-06-27T18:00:00.000-05:00 2019-06-27T08:25:00.000-05:00 Completed

Left on, read is 416070.

095 F2Y 7650226402

2019-06-24T08:22:24.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Robert Grubert at 407-340-5336.Thanks,REggie

2019-06-27T20:00:00.000-05:00 2019-06-27T07:59:00.000-05:00 Completed

Left on, read is 357260.

095 F2Y 2385292048

9542571514 Karch,Jana (515) 745-3677

2068 RED CEDAR DR Reginald Jerome Sean Reincke



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

9650 CYPRESS LAKES DR Jennifer Akers Sean Reincke

2019-06-25T10:41:17.000-05:00 M-RECON

Sally paid and tag is on the door if we can please reconnect. She can be reached at 818-399-2026. Thanks Jen

2019-06-25T20:00:00.000-05:00 2019-06-25T11:17:00.000-05:00 Completed

Turned on, read is 480430.

095 F2X 4467980752

2019-06-25T14:46:54.000-05:00 M-ON

Please turn on meter. Customer present. Sharon Kelly 732-320-5833.......Roslyn

2019-06-25T20:00:00.000-05:00 2019-06-25T15:36:00.000-05:00 Completed

Turn on no leaks read 67560

095 F2X 4462082966

2851254552 Cole,Sally (818) 399-2026

2019-06-27T08:54:00.000-05:00 2019-06-27T12:05:00.000-05:00 Completed

Exchanged meter with new B# 19115853, installed new dual check.

095 F2W 0071495099

9550778178 KELLY,SHARON (732) 320-5833

2358 WARBLER CIR Roslyn Lide-Miller Steve Fuller

2019-06-27T09:11:00.000-05:00 2019-06-27T12:07:00.000-05:00 Completed

Exchanged meter with new B# 300640, installed new dual check.

095 F2Y 0740794040

4215836876 HAYWARD,MICHAEL (307) 337-5332

1615 BIG CYPRESS BLVD Lucity User Sean Reincke

2019-06-27T09:00:43.000-05:00 M-EXCHNG

8449081512 Amos,Glen (407) 666-0684

1627 BIG CYPRESS BLVD Lucity User Sean Reincke

2019-06-27T09:15:40.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-25T09:15:00.000-05:00 Completed

Turned off, tagged door, read is 12940.

2019-06-25T19:00:00.000-05:00 2019-06-25T09:38:00.000-05:00 Completed

Turned off, tagged door, read is 961070.

095 F2X 9654297552

9656510000 CARTER,LINDA M (727) 203-9849

9672 TROON CT Batch System Sean Reincke

2019-06-24T19:12:49.000-05:00 M-CUT

Turned off, tagged door, read is 140620.

095 F2X 6219339502

6213410000 SMITH,LOIS (608) 792-5131

9557 CYPRESS TREE LN Batch System Sean Reincke

2019-06-24T19:12:49.000-05:00 M-CUT

Severance:

095 F2W 4529594709

6764662411 MICHAELS,WILLIAM (863) 999-2959

9848 GRACKLE LOOP Batch System Sean Reincke

2019-06-24T19:12:49.000-05:00 M-CUT

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-25T11:48:00.000-05:00 Completed

2851254552 Cole,Sally (818) 399-2026

9650 CYPRESS LAKES DR Batch System Sean Reincke

2019-06-24T19:12:49.000-05:00 M-CUT

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-25T09:28:00.000-05:00 Completed

Turned off, tagged door, read is 480430.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Left on read is 54600.

095 F2Y 1018039663

8374181614 JACOBY,THERESE (956) 357-9003

1754 BIG CYPRESS BLVD Amon Vincent Sean Reincke

2019-06-21T14:06:16.000-05:00 M-READ

Take final read and leave on for new customer - Therese - 956.357.9003 - Vincent

2019-06-25T18:00:00.000-05:00 2019-06-25T11:59:00.000-05:00 Completed

9550778178 KELLY,SHARON (732) 320-5833

2358 WARBLER CIR Batch System Sean Reincke

2019-06-24T19:12:49.000-05:00 M-CUT

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-25T11:33:00.000-05:00 Completed

Turned off, tagged door, read is 67560.

9923 CYPRESS LAKES DR Batch System Sean Reincke

2019-06-24T19:12:49.000-05:00 M-CUT

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-25T11:23:00.000-05:00 Completed

Turned off, tagged door, read is 184050.

095 F2W 0076273740

2019-06-24T19:12:49.000-05:00 M-CUT

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-26T08:00:00.000-05:00 Completed

Turned off, tagged door, read is 857610.

095 F2X 0124672414

6532388761 MORAVEC,THERESA (847) 404-7840

095 F2X 5941737038

0683634115 GOOSTREE,JUDY (863) 337-6294

2231 FIRESTONE WAY Batch System Sean Reincke



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9257 WOODSTORK DR Lucity User Israel Rojas

2019-06-20T09:42:11.000-05:00 M-SIO General Investigation

Customer call on Sunday 6/16/19 to report that there meter box was full of water and it was running down into the road. Israel Rojas

2019-06-20T11:04:00.000-05:00 2019-06-20T12:52:00.000-05:00 Completed

6/16/16 On arrival found water running down the street and meter box full of water customer was in Canada so I just turn valve off and left it to dry up, ask operator to check it 

out and repair it ASAP. Israel Rojas Went and repaired leak today replace the male adapter check for leaks and found none. CR 6/20/19

2019-06-20T13:36:16.000-05:00 M-EXCHNG

2019-06-20T13:09:00.000-05:00 2019-06-20T13:41:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve. Cr 6/20/19

095 F2W 4164699011

2328502018 PEDERSEN,ERIK (863) 816-3325

Rosemari Congileo at 215-527-1403 called to say that there is leak on the side of her house.Thanks,Reggie

2019-06-20T20:00:00.000-05:00 2019-06-20T14:38:00.000-05:00 Completed

Went out to customer house to investigate about leak. Checked meter leak indicator was not moving. She showed me where the water was coming from . turned out to be ac 

was dripping water.SF 6/20/19

095 F2X 1332765327

1336510000 ROBINSON,JAMES A (920) 793-3653

9505 TROON LN Lucity User Chiris Raiford

2019-06-25T18:00:00.000-05:00 2019-06-25T12:03:00.000-05:00 Completed

Left on, read is 207290.

095 F2X 6527736631

6523410000 CONGILEO,ROSEMARI (215) 527-1403

9765 CYPRESS LAKES DR Reginald Jerome Steve Fuller

2019-06-20T14:16:25.000-05:00 M-SIO Water Miscellaneous Complaint

095 F2Y 3275418737

8983265618 Chance,Barbara (229) 815-0662

1668 BIG CYPRESS BLVD Amber Melendez Sean Reincke

2019-06-06T07:46:58.000-05:00 M-READ

Please take final read and leave on for new. Barbara 229-815-0662 thanks, Amber



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take final read for previous customer and leave on for new customer John Maxian at 863-603-3794.Thanks,Reggie

2019-06-18T20:00:00.000-05:00 2019-06-18T12:19:00.000-05:00 Completed

2019-06-18T20:00:00.000-05:00 2019-06-18T12:24:00.000-05:00 Completed

Read check for leaks small leak indicated on customer side customer notified of leak somewhere on their side read 510870

095 F2Y 7332756823

3252609909 MAXIAN,JOHN M (863) 606-3794

9420 ULTRA DR Reginald Jerome Steve Fuller

2019-06-17T12:08:03.000-05:00 M-READ

Turn off meter read 487790

095 F2X 5137428972

8094426559 HARKLESS,RONALD (252) 503-9747

9914 CYPRESS LAKES DR Amber Melendez Steve Fuller

2019-06-17T11:38:14.000-05:00 HIBILL

Please re-read meter and check for leaks. Ronald 252-503-9747 thanks, Amber

095 F2Y 4414691677

8229366706 Ham,Charles (256) 679-0077

2410 PEAVINE CIR Shonte Campbell Steve Fuller

2019-06-18T09:13:01.000-05:00 M-OFF

Please take final read, lock meter and tag for new - Shonte

2019-06-19T18:00:00.000-05:00 2019-06-19T15:06:00.000-05:00 Completed

9136510000 TOSO,MARVIN E (863) 859-0803

9501 TROON LN Lucity User Chiris Raiford

2019-06-20T10:35:43.000-05:00 M-EXCHNG

2019-06-20T09:41:00.000-05:00 2019-06-20T12:52:00.000-05:00 Completed

Changed out meter and installed new meter. Already had a duel check valve installed.Cr 6/20/19

095 F2X 9133229600



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

095 F2X 1668247968

4044608414 Gates,James (519) 802-0216

2127 HORSESHOE DR Shanika Simmons Steve Fuller

2019-06-13T13:59:37.000-05:00 HIBILL

Richard called due to high bill. Please re-read meter and ck for leaks. Shanika Richard Rhoney 803-348-9575

2019-06-14T20:00:00.000-05:00 2019-06-14T14:49:00.000-05:00 Completed

3252609909 MAXIAN,JOHN M (863) 606-3794

9420 ULTRA DR Vincent Hicks Steve Fuller

2019-06-14T10:55:19.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-06-17T20:00:00.000-05:00 2019-06-17T14:44:00.000-05:00 Completed

Tag door to call office read 330070

9225 WOODSTORK DR Jennifer Akers Steve Fuller

2019-06-17T10:34:31.000-05:00 M-SIO High or Low Pressure in the Water

Shirley is reporting very low pressure so low says can't flush toilets. She can be reached at 863-859-4320. Thanks Jen

2019-06-17T20:00:00.000-05:00 2019-06-17T14:42:00.000-05:00 Completed

Pressure was low due to house valve barely open. Open house valve all ok read 297570

095 F2Y 7335576315

2019-06-07T07:07:37.000-05:00 M-READ

Please take start read and leave on meter.. Michael contact number 513-476-1946

2019-06-18T18:00:00.000-05:00 2019-06-18T12:27:00.000-05:00 Completed

Read and leave on read 144600

095 F2W 7244044444

3781907435 BULLOCK,SHIRLEY (863) 859-4320

Read and leave on read 330070

095 F2Y 9192349320

3008708802 Courtot,Michael (513) 476-1946

9342 PURPLE MARTIN DR Hayes Tiara Steve Fuller



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9408 ULTRA DR Lucity User Chiris Raiford

2019-06-14T07:50:36.000-05:00 M-EXCHNG

2019-06-14T09:01:00.000-05:00 M-SIO General Investigation

Customer complains of dirty water please check thanks. Israel Rojas

2019-06-14T08:56:00.000-05:00 2019-06-14T10:08:00.000-05:00 Completed

Check water at faucet before her softener 3.0 cl2 water clear. Offered to bypass softener to see if that would help. Customer did not want that done and very upset that I 

suggested problem was with her softener

095 F2Y 3031848213

3036410000 GLOVER,ELAINE (863) 858-2444

Please take start read and leave on for new. Bruce ph# 902-832-0192. Thank you (Linette-FL 6/4/19)

2019-06-14T18:00:00.000-05:00 2019-06-14T14:53:00.000-05:00 Completed

Read and leave on read 38840

095 F2X 9270066713

9272410000 WADDELL,SANDRA (863) 859-2905

9665 CYPRESS LAKES DR Lucity User Steve Fuller

2019-06-14T18:00:00.000-05:00 2019-06-14T14:51:00.000-05:00 Completed

Turn on no leaks read 71860

095 F2W 9568105472

0968235939 Bignell,Jeff (260) 687-0502

2367 PUTT LN Linette Orengo Steve Fuller

2019-06-04T15:17:48.000-05:00 M-READ

Read meter no leaks talked to customer explained no leak at time of visit read 446590

095 F2X 8034590933

1008536965 Dobbins,William (440) 714-4082

9942 CYPRESS LAKES DR Amon Vincent Steve Fuller

2019-06-05T10:00:50.000-05:00 M-READ

Turn on for new customer - waiver on file - William 440.821.0777 - Vincent



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-06-13T11:28:00.000-05:00 2019-06-13T12:48:00.000-05:00 Completed

Changed out meter and installed new meter and riser. Cr 6 /13/19

095 F2Y 4222542205

8022518476 Christiansen,Wayne (517) 927-4336

9453 ULTRA DR Lucity User Chiris Raiford

2019-06-13T08:36:16.000-05:00 M-EXCHNG

Changed out meter and installed new meter and duel check valve. Cr 6/13/19

095 F2Y 3524283043

3526410000 MERRITT,ARDELLE (813) 502-3773

9441 ULTRA DR Lucity User Chiris Raiford

2019-06-13T12:25:20.000-05:00 M-EXCHNG

095 F2Y 0822286774

4709447012 Williams,Jerrie (269) 760-9531

9429 ULTRA DR Lucity User Chiris Raiford

2019-06-13T14:11:11.000-05:00 M-EXCHNG

2019-06-13T13:11:00.000-05:00 2019-06-13T14:21:00.000-05:00 Completed

6236410000 BIBEAU,ROBERT (863) 853-9190

9416 ULTRA DR Lucity User Chiris Raiford

2019-06-13T16:00:19.000-05:00 M-EXCHNG

2019-06-13T14:38:00.000-05:00 2019-06-14T07:18:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve. Cr 6/13/2019 **waiting for parts*****

2019-06-14T07:48:00.000-05:00 2019-06-14T08:39:00.000-05:00 Completed

Changed out meter and installed new meter. Cr 6/14/19 No duel check valve was installed had riser in place.

095 F2Y 6230592095



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

095 F2X 4209977555

4208810000 CYPRESS LAKES (863) 859-1431

COMFORT STATION BEHIND 9557 

CYPRESS TREE LN

Shelia Meacham Sean Reincke

2019-06-11T11:26:07.000-05:00 M-REREAD

5333677495 ROSEL,HARRY (863) 937-3133

9435 BIG APPLE LN Shelia Meacham Sean Reincke

2019-06-11T11:59:12.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-12T18:00:00.000-05:00 2019-06-12T08:26:00.000-05:00 Completed

Read is 3130.

1765 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2019-06-11T13:39:49.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-12T18:00:00.000-05:00 2019-06-12T08:22:00.000-05:00 Completed

read is 522160.

095 F2Y 1805041639

2019-06-13T07:35:15.000-05:00 M-EXCHNG

2019-06-13T06:51:00.000-05:00 2019-06-13T08:30:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve. Cr 6/13/2019

095 F2Y 9518073155

6784674002 MURRAY,GREGORY (813) 453-6037

2019-06-13T08:32:00.000-05:00 2019-06-13T13:23:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve. Cr 6/13/19

095 F2Y 6120547345

6126410000 BRANDOW,DICK (863) 944-0032

9457 ULTRA DR Lucity User Chiris Raiford



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2328 SNOWY PLOVER DR Batch System Sean Reincke

2019-06-09T19:00:58.000-05:00 M-REREAD

2019-06-10T10:56:17.000-05:00 CHK STAT

PLEASE CHECK METER SIZE BILLING FOR 1.5 AND CONFIG IS 2". THANK YOU,ANN

2019-06-11T18:00:00.000-05:00 2019-06-11T08:20:00.000-05:00 Completed

Meter is absolutely a 2".

095 F2Y 1025689744

8811498224 MORFORD,JIM (239) 560-2233

PLEASE CHECK METER SZ FOR BILLING. CUSTOMER IS BEING BILL FOR 1.5"- METER CONFIG IS 2" METER? PLEASE CONFIRM METER SIZE. THANK YOU,ANN

2019-06-11T18:00:00.000-05:00 2019-06-11T14:23:00.000-05:00 Completed

Meter is absolutely a 2".

095 F2X 8371276852

8378810000 CYPRESS LAKES 

ASSOCIATES,ENTRANCE

(863) 859-1431

CYPRESS LAKES BLVD Ann Raponi Sean Reincke

2019-06-12T18:00:00.000-05:00 2019-06-12T08:36:00.000-05:00 Completed

No leak indicated, read is 157220.

095 F2W 6896979680

6897810000 CYPRESS LAKES CLUB HOUSE (863) 815-5150

CLUBHOUSE ON BIG CYPRESS BLVD Ann Raponi Sean Reincke

2019-06-10T16:05:25.000-05:00 CHK STAT

No leak indicated, customer has been irritating a lot, read is 227040.

095 F2Y 1024346662

8811498224 MORFORD,JIM (239) 560-2233

2328 SNOWY PLOVER DR Shelia Meacham Sean Reincke

2019-06-11T11:55:39.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-12T18:00:00.000-05:00 2019-06-12T08:13:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-06-10T19:00:00.000-05:00 2019-06-10T09:51:00.000-05:00 Completed

Read is 510490.

095 F2Y 5099390895

7539245018 SHEPARDSON,DAVID (813) 484-2957

2818 PEAVINE TR Batch System Sean Reincke

Read is 700.

095 F2Y 1968947282

4923075534 SENGBUSCH,DENNIS (414) 412-1676

2977 PEAVINE TR Batch System Sean Reincke

2019-06-09T19:00:58.000-05:00 M-REREAD

095 F2W 0879753071

6428953904 ARRUDA,RICHARD (518) 563-1092

2338 WARBLER CIR Batch System Sean Reincke

2019-06-09T19:00:58.000-05:00 M-REREAD

2019-06-10T19:00:00.000-05:00 2019-06-10T08:54:00.000-05:00 Completed

9131510000 BOSTIC JR,JOHN (863) 858-6805

2913 PEAVINE TR Batch System Sean Reincke

2019-06-09T19:00:58.000-05:00 M-REREAD

2019-06-10T19:00:00.000-05:00 2019-06-10T09:42:00.000-05:00 Completed

Read is 256180.

2019-06-10T19:00:00.000-05:00 2019-06-10T10:17:00.000-05:00 Completed

Read is 157100.

095 F2Y 9133543527



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

095 F2W 0822746234

0822510000 STERNS,DONALD D (863) 868-5908

9125 SLY FOX LOOP Batch System Sean Reincke

3051410000 HOFFMAN,JANICE (863) 859-1717

2154 HORSESHOE DR Batch System Sean Reincke

2019-06-09T19:00:58.000-05:00 MTRBBOX

2019-06-10T19:00:00.000-05:00 2019-06-10T08:15:00.000-05:00 Completed

Replaced lid.

2373 LITTLE CYPRESS DR Batch System Sean Reincke

2019-06-09T19:00:58.000-05:00 MTRBBOX

2019-06-10T19:00:00.000-05:00 2019-06-10T08:36:00.000-05:00 Completed

Replaced lid.

095 F2X 3056620185

2019-06-09T19:00:58.000-05:00 MTRBBOX

2019-06-10T19:00:00.000-05:00 2019-06-10T09:17:00.000-05:00 Completed

Replaced lid.

095 F2W 4380396461

5375623981 Judd,Cheryl (863) 940-2338

2019-06-10T19:00:00.000-05:00 2019-06-10T09:35:00.000-05:00 Completed

Read is 716340.

095 F2W 4861747732

4864510000 GIBSON,JOHN (863) 816-7282

2116 BIG CYPRESS BLVD Batch System Sean Reincke

2019-06-09T19:00:58.000-05:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-06-05T09:55:01.000-05:00 M-READ

Please take a start read and leave on. If needed David Goddard can be reached at 217 8551475 SNC

2019-06-10T18:00:00.000-05:00 2019-06-10T08:42:00.000-05:00 Completed

Left on, read is 536040.

095 F2Y 7043654530

8792119937 Hoja,Walter (705) 313-9049

2019-06-10T19:00:00.000-05:00 2019-06-10T10:04:00.000-05:00 Completed

Repaired box.

095 F2W 7921731050

7614698969 GODDARD,DAVID (217) 855-1475

9916 KILLDEER LN Sabrena Cooper Sean Reincke

2019-06-10T19:00:00.000-05:00 2019-06-10T08:47:00.000-05:00 Completed

Replaced lid.

095 F2Y 8901710659

3595771923 WETZELAER,PETER (401) 527-6565

9337 PURPLE MARTIN DR Batch System Sean Reincke

2019-06-09T19:00:58.000-05:00 MTRBBOX

Replaced lid.

095 F2W 0144238070

5322577911 Perkins,John (863) 937-6378

9956 KILLDEER LN Batch System Sean Reincke

2019-06-09T19:00:58.000-05:00 MTRBBOX

2019-06-09T19:00:58.000-05:00 MTRBBOX

2019-06-10T19:00:00.000-05:00 2019-06-10T09:29:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-06-04T18:00:00.000-05:00 2019-06-04T10:50:00.000-05:00 Completed

Installed new meter B# 19115767.

095 F2W 6683272418

6685510000 STEGNER,ROY (863) 815-0279

Installed new meter B# 19115765.

095 F2Y 6107528911

4315453276 MICHAUD,TIM (207) 346-4683

2323 Snowy Plover Dr Jacqueline Chandler Sean Reincke

2019-05-30T08:09:56.000-05:00 INSTLMTR

5/8"

095 F2Y 6579697871

6457207841 Scheels,Patricia (513) 235-9038

2327 Snowy Plover Dr Jacqueline Chandler Sean Reincke

2019-05-30T08:07:35.000-05:00 INSTLMTR

5/8"

2019-06-04T18:00:00.000-05:00 2019-06-04T10:55:00.000-05:00 Completed

8215415622 Kegley,Lisa (419) 545-3153

2419 MULLIGAN DR Linette Orengo Israel Rojas

2019-06-05T11:47:39.000-05:00 M-READ

Please take start read and leave on for new. If necessary Lisa can be reached at (419) 545-3153. Thank you. (Linette-FL 6/5/19)

2019-06-07T12:24:00.000-05:00 2019-06-07T12:26:00.000-05:00 Completed

Read and left on for new customer. Israel Rojas

2878 PEAVINE TR Balkissoon Devi Steve Fuller

2019-06-07T08:37:05.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate, customer Sam has low water pressure since last night, Sam can be reached at 863-853-2838, thank you - Devi

2019-06-07T20:00:00.000-05:00 2019-06-07T15:06:00.000-05:00 Completed

Check pressure ok at outside faucet really low inside house customer problem notified them they needed to call plumber read 372890

095 F2W 3748181025



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:095 F2Y 2115902765

7454550282 WARMINGTON,SAYTH (508) 562-2899

2909 PEAVINE TR Jerrie Hoffman Steve Fuller

2019-05-23T12:21:00.000-05:00 M-OFF

Please take stop read, lock meter & tag door for new to apply | Thanks, Jerrie NV

2019-05-31T20:00:00.000-05:00 2019-05-31T15:45:00.000-05:00 Completed

Turn off tag door for new

2204 PAR CIR Lucity User Sean Reincke

2019-06-03T15:01:42.000-05:00 M-SIO General Investigation

2019-06-03T14:41:00.000-05:00 2019-06-03T15:05:00.000-05:00 Completed

Found tiny leak at meter, on company side, replaced gasket, problem solved.

095 F2Y 5823785322

2019-05-31T11:02:51.000-05:00 M-OFF

Take final reading and lock meter.tag door for new to apply.Raymond Cox at 856-456-6244.Thanks,REggie

2019-06-03T20:00:00.000-05:00 2019-06-03T13:23:00.000-05:00 Completed

Turned off, tagged door, read is 168150.

095 F2W 1451485028

8871621269 BOETTCHER,RANDY (815) 979-1598

Customer call due to water running out of box and into the street

2019-06-04T16:01:00.000-05:00 2019-06-04T13:26:00.000-05:00 Completed

On arrival found water running down the street close valve and found that leak was located on the dual check fitting before customer connection field tech had just installed last 

month. Customer should receive a 1500 gallon credit on water and wastewater read is 8590 thank you.Israel Rojas

095 F2Y 4425572428

9160805391 Cox,Raymond (856) 466-8258

9445 ULTRA DR Reginald Jerome Sean Reincke

2318 WARBLER CIR Lucity User Israel Rojas

2019-06-01T16:05:07.000-05:00 MTRBBOX



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-24T13:53:45.000-05:00 INSTLMTR

after payment has been received. please install meter 5/8"

2019-05-30T18:00:00.000-05:00 2019-05-30T10:37:00.000-05:00 Completed

Installed new meter B# 19115766.

095 F2W 1698997468

2019-05-31T06:33:00.000-05:00 2019-05-31T07:26:00.000-05:00 Completed

Changed out meter and installed new meter and riser.CR 5/31/19

095 F2Y 7976820308

9353124804 PRENDERGAST,MAUREEN (770) 235-8894

2521 Snowy Plover Dr Jacqueline Chandler Sean Reincke

2019-05-31T18:00:00.000-05:00 2019-05-31T15:42:00.000-05:00 Completed

Turn off lock tag door for new read10190

095 F2W 0358541176

0480393087 FISHEL,SANDRA S (330) 631-2353

9244 WOODSTORK DR Lucity User Chiris Raiford

2019-05-31T07:20:39.000-05:00 M-EXCHNG

Meter off turn on meter read 20

095 F2Y 4478738528

2861674359 Sperry,Gayle (540) 847-5271

2846 PEAVINE TR Amber Melendez Steve Fuller

2019-05-30T10:06:19.000-05:00 M-OFF

Please take final read lock and leave tag for new. Teresa 540-847-5271 thanks, Amber

9053943666 Temple,Donald (361) 960-3002

9441 BIG APPLE LN Shonte Campbell Steve Fuller

2019-05-31T08:16:51.000-05:00 M-SIO No Water

Donald Temple called to report no water, please investigate. Donald can be reached at 361) 960-3002 - Shonte

2019-05-31T20:00:00.000-05:00 2019-05-31T12:06:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-29T12:40:00.000-05:00 2019-05-29T14:09:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve. CR 5/29/19

Turn off read 435330

095 F2W 1552351780

1552510000 CUMMINGS,CAROL ANN (863) 859-0422

9248 WOODSTORK DR Lucity User Chiris Raiford

2019-05-29T12:47:34.000-05:00 M-EXCHNG

095 F2Y 4227517399

8022518476 Christiansen,Wayne (517) 927-4336

9453 ULTRA DR Jesse Mendoza Steve Fuller

2019-05-20T09:40:11.000-05:00 TMP-OFF

Customer would like water turned off for a few months seasonal customer, thank you Jesse.

2019-05-29T20:00:00.000-05:00 2019-05-29T15:29:00.000-05:00 Completed

8177574347 WILKS,PETER (863) 333-8214

1611 BIG CYPRESS BLVD Lucity User Sean Reincke

2019-05-30T13:55:48.000-05:00 M-EXCHNG

2019-05-30T13:43:00.000-05:00 2019-05-30T14:17:00.000-05:00 Completed

Exchanged meter with new B# 19115764, installed new dual check.

9867 MOORHEN DR Shonte Campbell Sean Reincke

2019-05-21T12:30:17.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-05-30T18:00:00.000-05:00 2019-05-30T08:38:00.000-05:00 Completed

Left on, read is 43530.

095 F2Y 3644371497

5110375635 Towe,Christina (513) 403-7133



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7563460289 LAROSE,GUY (603) 275-0563

2382 MULLIGAN DR Jacqueline Chandler Sean Reincke

2019-05-24T13:59:48.000-05:00 M-READ

Cypress Lakes asked to have service installed.

2019-05-28T18:00:00.000-05:00 2019-05-28T10:18:00.000-05:00 Completed

Off at meter, because there is no plumbing attached, read is 10.

2368 LITTLE CYPRESS DR Vincent Hicks Sean Reincke

2019-05-24T12:15:19.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-05-28T20:00:00.000-05:00 2019-05-28T10:04:00.000-05:00 Completed

Spoke with customer and handed her the door tag.

095 F2W 3870103533

2019-05-29T08:06:07.000-05:00 M-EXCHNG

2019-05-29T08:01:00.000-05:00 2019-05-29T11:03:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve.CR 5/29/19

095 F2W 8683946879

8686510000 WETZEL,JAMES (863) 859-1615

2019-05-29T09:22:00.000-05:00 2019-05-29T11:04:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve.CR 5/29/19

095 F2W 8562106141

8562510000 HARGIS,DOROTHY (863) 868-9489

9272 WOODSTORK DR Lucity User Chiris Raiford

095 F2W 4165972850

2328502018 PEDERSEN,ERIK (863) 816-3325

9257 WOODSTORK DR Lucity User Chiris Raiford

2019-05-29T09:25:36.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-23T11:05:32.000-05:00 M-EXCHNG

2019-05-23T11:01:00.000-05:00 2019-05-23T12:21:00.000-05:00 Completed

Exchanged meter with new B# 19115778, installed new dual check.

2019-05-23T13:29:00.000-05:00 2019-05-23T13:45:00.000-05:00 Completed

Exchanged meter with new B# 19115774, installed new dual check.

095 F2Y 7442962215

4365094023 Limpert,Joan (440) 478-2155

9488 BIG APPLE LN Lucity User Sean Reincke

2019-05-24T18:00:00.000-05:00 2019-05-24T10:48:00.000-05:00 Completed

Read and leave on read 402170

095 F2W 4494360395

4495410000 HERRICK,ELEANOR A (863) 815-7649

1368 BIG CYPRESS BLVD Lucity User Sean Reincke

2019-05-23T13:36:37.000-05:00 M-EXCHNG

Read and leave on leave on read 268080

095 F2X 2001160437

4815903563 YENOR,DENNIS (414) 218-2555

9509 LOON CT Courtney Cleveland Steve Fuller

2019-05-23T09:31:24.000-05:00 M-READ

Please get read and leave on for new . Robert 262-408-1987

095 F2X 0203500827

8977410121 Malicoat,Michael (314) 809-7570

2063 RED CEDAR DR Tytiane Gray Steve Fuller

2019-05-08T13:08:28.000-05:00 M-READ

Malicoat,Michael - Primary Phone Number: (314) 809-7570 take start read and leave on for new-Ty

2019-05-24T20:00:00.000-05:00 2019-05-24T10:51:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-05-22T18:00:00.000-05:00 2019-05-22T08:39:00.000-05:00 Completed

Turned off, read is 250.

095 F2Y 7845733278

8598527796 STRICKLEN,DIANA (863) 853-5242

9493 BIG APPLE LN Ewan Dehnert Sean Reincke

2019-05-21T09:44:38.000-05:00 HIBILL

Please re read meter and check for leaks. Diana 863-853-5242. Thank you! Ewan CRA

095 F2W 1657388308

0213819895 Jackson,Donald (908) 514-1095

2216 PAR CIR Jacqueline Chandler Sean Reincke

2019-05-22T10:08:34.000-05:00 M-OFF

210 gallons through meter. Please lock/read and tag.

2019-05-23T00:00:00.000-05:00 2019-05-23T08:12:00.000-05:00 Completed

5342656203 Tickering,Kevin (302) 670-3694

9514 LOON CT Jacqueline Chandler Sean Reincke

2019-05-22T10:09:29.000-05:00 M-OFF

Make sure meter is off and not leaking. Reading shows 20 gallons on vacant home.

2019-05-23T00:00:00.000-05:00 2019-05-23T07:56:00.000-05:00 Completed

Turned off, read is 850.

9484 BIG APPLE LN Lucity User Sean Reincke

2019-05-23T11:05:35.000-05:00 M-EXCHNG

2019-05-23T10:59:00.000-05:00 2019-05-23T12:19:00.000-05:00 Completed

Exchanged meter with new 19115773, installed new dual check.

095 F2X 5691223658

095 F2Y 1244784061

0897744378 ZEHNER,CATHLYN (314) 486-1173



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7413779385 HOLLAND,DWAYNE (434) 975-5556

9456 BIG APPLE LN Lucity User Sean Reincke

2019-05-22T10:15:25.000-05:00 M-EXCHNG

2019-05-22T10:10:00.000-05:00 2019-05-22T14:06:00.000-05:00 Completed

9460 BIG APPLE LN Lucity User Sean Reincke

2019-05-22T14:10:55.000-05:00 M-EXCHNG

2019-05-22T14:08:00.000-05:00 2019-05-22T14:19:00.000-05:00 Completed

Exchanged meter with new B# 19115776, installed new dual check.

095 F2Y 7324696499

2019-05-22T14:15:32.000-05:00 M-EXCHNG

2019-05-22T14:10:00.000-05:00 2019-05-22T14:17:00.000-05:00 Completed

Exchanged meter with new B# 19115777, installed new dual check.

095 F2Y 4625358123

4627410000 HELMAN,JOHN & BARBARA (863) 853-8903

Please take start read and leave on for new, customer is 2 hours away from the premises, please call Arnaldo 863-816-3174 - Devi|

2019-05-22T18:00:00.000-05:00 2019-05-22T09:30:00.000-05:00 Completed

Turned on, read is 38690.

095 F2Y 2928563198

5450954707 CORKILL,ELIZABETH (905) 448-0349

9464 BIG APPLE LN Lucity User Sean Reincke

Leak is indicated, read is 95690, informed customer.

095 F2Y 2193635247

1765035917 Santiago,Arnaldo (863) 816-5344

9378 HOOSIER CIR Balkissoon Devi Sean Reincke

2019-05-21T10:51:35.000-05:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-21T13:55:29.000-05:00 M-EXCHNG

Lenard 863-815-1965. He reports the alarm to the sewer plant is going off across the street . Please investigate. Thanks Brittany nv

2019-05-21T20:00:00.000-05:00 2019-05-22T07:30:00.000-05:00 Completed

Contacted contractor, had both pumps pulled and deragged.

095 F2Y 4012659519

4860721185 COOK,ANNE (610) 996-4531

9440 BIG APPLE LN Lucity User Sean Reincke

2019-05-21T20:00:00.000-05:00 2019-05-21T08:26:00.000-05:00 Completed

No leak indicated, read is 130920.

095 F2W 0606996771

0607510000 BAILINE,LENARD (863) 815-1965

2329 LITTLE CYPRESS DR Brittany Warembourg Steve Fuller

2019-05-21T14:51:31.000-05:00 M-SIO Water Miscellaneous Complaint

Exchanged meter with new B# 19115759, installed new dual check.

095 F2X 7562126429

7560410000 FOSS,LENORE E (863) 859-1138

2146 FIRESTONE WAY Glenda Thompson Sean Reincke

2019-05-20T13:30:06.000-05:00 M-REREAD

Please get read. last read is showing usage and customer states that the water is off and should be no usage. Thanks, GT

095 F2Y 2114298657

9053943666 Temple,Donald (361) 960-3002

9441 BIG APPLE LN Lucity User Sean Reincke

2019-05-22T10:00:49.000-05:00 M-EXCHNG

2019-05-22T09:57:00.000-05:00 2019-05-22T11:23:00.000-05:00 Completed

Exchanged meter with new B# 19115775, installed new dual check.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

No leak indicated, read is 260950.

095 F2Y 6263705232

9024502132 Cornwall,Dan (585) 507-6938

9337 TOP FLIGHT DR Linette Orengo Steve Fuller

2019-05-14T08:37:53.000-05:00 M-READ

Please take start read and leave on for new. If necessary Dan can be reached at 585-507-6938. Thank you. (Linette-FL 5/14/19)

095 F2X 2067011383

6709124887 GRETZINGER,JUDITH (352) 397-9063

2114 HORSESHOE DR Roslyn Lide-Miller Sean Reincke

2019-05-17T14:53:23.000-05:00 M-REREAD

Please reread meter to confirm no leaks.. Judith Gretzinger 352-397-9063.......Roslyn

2019-05-20T20:00:00.000-05:00 2019-05-20T08:21:00.000-05:00 Completed

4607410000 ELLIOTT,WILLIAM (941) 853-2780

9427 BIG APPLE LN Lucity User Sean Reincke

2019-05-21T10:40:58.000-05:00 M-EXCHNG

2019-05-21T10:34:00.000-05:00 2019-05-21T13:55:00.000-05:00 Completed

Exchanged meter with new B# 19115758, installed new dual check.

9435 BIG APPLE LN Lucity User Sean Reincke

2019-05-21T13:55:31.000-05:00 M-EXCHNG

2019-05-21T13:48:00.000-05:00 2019-05-21T14:15:00.000-05:00 Completed

Exchanged meter with new B# 19115757. Installed new dual check.

095 F2Y 4602600702

2019-05-21T13:51:00.000-05:00 2019-05-21T14:13:00.000-05:00 Completed

Exchanged meter with new B# 19115760, installed new dual check.

095 F2Y 1805839398

5333677495 ROSEL,HARRY (863) 937-3133



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2231545652 McKenzie,Jacqueline (603) 721-6885

2165 CYPRESS CROSS DR Dominique Greenfield Sean Reincke

2019-05-14T13:04:50.000-05:00 HIBILL

1762 BIG CYPRESS BLVD Josephine Krell Sean Reincke

2019-05-14T13:13:01.000-05:00 HIBILL

Clifford ph# 732-580-3721 called to complained of high bill please reread meter and check for leaks tag door with results customer will be calling back to discuss-Josie

2019-05-15T20:00:00.000-05:00 2019-05-15T11:52:00.000-05:00 Completed

No leak indicated, read is 369370. Meter was misread.

095 F2W 4868556514

2019-05-01T10:20:54.000-05:00 M-READ

Karanovich,Judy - Primary Phone Number: (812) 917-3294 take start read and leave on for new-Josie

2019-05-16T15:45:00.000-05:00 2019-05-16T15:46:00.000-05:00 Completed

Read and left on

095 F2Y 8412071117

6190064344 GREENE,CLIFFORD (732) 580-3721

Please take start read and leave on for new, customer Robert 407-922-2524 - Devi

2019-05-17T18:00:00.000-05:00 2019-05-17T11:18:00.000-05:00 Completed

Read and leave on read 158310

095 F2X 6386760330

7414490251 Scholtes,Nick (715) 401-3755

9504 FOUNTAIN TER Josephine Krell Steve Fuller

2019-05-17T18:00:00.000-05:00 2019-05-17T11:16:00.000-05:00 Completed

Read and leave on read 31840

095 F2Y 7708082521

5806167210 Morris,Robert (407) 922-2524

9465 ULTRA DR Balkissoon Devi Steve Fuller

2019-05-14T07:16:50.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-05-10T14:30:57.000-05:00 TMP-OFF

Lanier,Michael - Primary Phone Number: (863) 255-5077 take start read and leave on for new-Josie

2019-05-15T18:00:00.000-05:00 2019-05-15T11:24:00.000-05:00 Completed

Read is 202930.

095 F2W 1016285252

1017510000 SCHROEDER,ROBERT (863) 859-7329

2317 LITTLE CYPRESS DR Ewan Dehnert Sean Reincke

2019-05-15T18:00:00.000-05:00 2019-05-15T11:42:00.000-05:00 Completed

No leak indicated, read is 292730,

095 F2Y 5996499666

7313313048 Lanier,Michael (863) 255-5077

2991 PEAVINE TR Josephine Krell Sean Reincke

2019-05-03T08:13:07.000-05:00 M-READ

No leak indicated, read is 650490.

095 F2Y 0525436667

6791602180 THOMPSON,CYNTHIA (865) 368-4992

9210 SPIKERUSH CT Ewan Dehnert Sean Reincke

2019-05-14T10:00:00.000-05:00 HIBILL

Please re read meter and check for leaks. Last read on 05/07 is in line but customer states they could not have used this much usage in the months of March. If possible can we 

provide an data log to customer during that time period? Please tag door with results. Cynthia 865-368-4992. Thank you! Ewan CRA

095 F2W 8959543827

3528694246 Jones,Wayne M (704) 517-3645

9904 KILLDEER LN Josephine Krell Sean Reincke

2019-05-14T07:20:30.000-05:00 HIBILL

Wayne 704-517-3645 called to complain of high bill please reread meter and check for leaks tag door with results-Josie

2019-05-15T20:00:00.000-05:00 2019-05-15T11:13:00.000-05:00 Completed

Please re-read meter to make sure no leaks & read correctly. 3-14 read showing in-line even though 6x higher than average usage. Louis 941-201-4195

2019-05-15T20:00:00.000-05:00 2019-05-15T10:40:00.000-05:00 Completed

No leak indicated, read is 456940. Customer is requesting a meter test.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read is, 140070.

095 F2X 6005209703

5364981221 Costa,Margaret (413) 801-7877

9505 CYPRESS TREE LN Shonte Campbell Sean Reincke

095 F2Y 1877489959

9035567695 HEBERT,SUSAN (704) 733-0295

2316 SNOWY PLOVER DR Shelia Meacham Sean Reincke

2019-05-13T10:59:33.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-14T18:00:00.000-05:00 2019-05-14T10:11:00.000-05:00 Completed

3787328014 Hudon, Suzanne (508) 244-1428

2498 SNOWY PLOVER DR Shelia Meacham Sean Reincke

2019-05-13T10:46:48.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-14T18:00:00.000-05:00 2019-05-14T10:06:00.000-05:00 Completed

Read is, 40.

2393 PEAVINE CIR Shelia Meacham Sean Reincke

2019-05-13T11:18:13.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-05-14T18:00:00.000-05:00 2019-05-14T10:43:00.000-05:00 Completed

Read is, 791190.

095 F2Y 4518873256

Please turn off for seasonal customer Robert 734-218-4037. Thank you! Ewan CRA

2019-05-15T18:00:00.000-05:00 2019-05-15T10:50:00.000-05:00 Completed

Turned off, read is 478600.

095 F2Y 8800163867

4375829509 Moore,Linda (863) 397-3488



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0807483494 Short,Kenneth (816) 550-5444

9517 LOON CT Ewan Dehnert Steve Fuller

9449 BIG APPLE LN Batch System Sean Reincke

2019-05-12T19:08:13.000-05:00 MTRBBOX

2019-05-12T19:08:00.000-05:00 2019-05-13T12:26:00.000-05:00 Completed

Replaced lid.

095 F2X 6202689317

2019-05-12T19:08:13.000-05:00 MTRBBOX

2019-05-12T19:08:00.000-05:00 2019-05-13T12:27:00.000-05:00 Completed

Replaced box, and lid.

095 F2Y 5618518234

5617410000 LAMALFA,STEVEN (863) 853-3824

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-13T18:00:00.000-05:00 2019-05-13T09:03:00.000-05:00 Completed

Read is, 277270.

095 F2Y 2133990466

6022529088 MCMANUS,JILL (863) 838-5608

9512 MAIDENCANE CT Batch System Sean Reincke

2019-05-13T20:00:00.000-05:00 2019-05-13T13:34:00.000-05:00 Completed

Spoke with customer, he was wanting to know where his clean out is, advised that did not know, and should call plumber.

095 F2X 8747177692

8358314686 WAGNER,LARRY (613) 476-1075

2162 HORSESHOE DR Shelia Meacham Sean Reincke

2019-05-10T11:02:00.000-05:00 M-REREAD

2019-05-13T11:03:35.000-05:00 M-SIO Clogged Sewer

Customer called to report sewage back up. If necessary, Margaret can be reached at (413) 801-7877 - Shonte



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-09T19:00:00.000-05:00 2019-05-10T14:43:00.000-05:00 Completed

MR ID: 374702036398, MR REMARK: BB replace meter box lid read 644370

095 F2W 0029268682

3123565923 HILLIG,MARTIN (708) 878-0333

2019-05-09T19:00:00.000-05:00 2019-05-10T14:42:00.000-05:00 Completed

MR ID: 896393270317, MR REMARK: BB replace meter box lid read 358170

095 F2X 3741885769

3804980217 WOODWARD,THOMAS (863) 608-7375

2044 RED CEDAR DR Batch System Steve Fuller

2019-05-09T19:00:53.000-05:00 MTRBBOX

rMR ID: 149416884625, MR REMARK: BB replace meter box lid read 180590

095 F2X 8961978204

8963410000 POL,ANNA (941) 858-0992

9503 MANILA CT Batch System Steve Fuller

2019-05-09T19:00:53.000-05:00 MTRBBOX

095 F2X 1490898284

3207008703 LINTON,DAVID W (269) 626-6033

2128 SABAL PALM DR Batch System Steve Fuller

2019-05-09T19:00:53.000-05:00 MTRBBOX

2019-05-09T19:00:00.000-05:00 2019-05-10T14:45:00.000-05:00 Completed

2019-05-03T09:06:30.000-05:00 M-READ

Please take start read and leave on for new customer Kenneth 816-550-5444. Thank you! Ewan CRA

2019-05-10T18:00:00.000-05:00 2019-05-10T14:47:00.000-05:00 Completed

Read and leave on read 131410



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Raised meter box up to grade.

095 F2W 2344401370

5812571957 Zsolnay,Bela (863) 937-4948

095 F2Y 0882060726

1310310444 Murray,Michael (770) 827-4130

9350 PURPLE MARTIN DR Lucity User Sean Reincke

2019-05-08T11:30:35.000-05:00 M-SIO Repair/Replace Meter Box

Customer complains that meter box is too low.

2019-05-09T08:25:00.000-05:00 2019-05-09T09:47:00.000-05:00 Completed

4365094023 Limpert,Joan (440) 478-2155

9488 BIG APPLE LN Helen Fulmer Sean Reincke

2019-05-08T14:41:27.000-05:00 M-REREAD

Please provide stop read for billing. Thanks. Renee

2019-05-09T18:00:00.000-05:00 2019-05-09T09:09:00.000-05:00 Completed

Read is 394500.

2824 CURLEW DR Zakia Bouldin Sean Reincke

2019-05-08T11:12:04.000-05:00 M-READ

Please take final read and leave on. Thomas can be reached at 863.680.4073. Thanks

2019-05-09T18:00:00.000-05:00 2019-05-09T09:00:00.000-05:00 Completed

Left on, read is 61700.

095 F2Y 7449199992

2019-05-02T12:43:15.000-05:00 M-READ

take final read & leave on for new

2019-05-09T18:00:00.000-05:00 2019-05-09T08:41:00.000-05:00 Completed

Left on, read is 34350.

095 F2W 0019782499

6567776027 Smilie,Thomas (863) 680-4073

9826 MOORHEN DR Dominique Greenfield Sean Reincke



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

9441 BIG APPLE LN Balkissoon Devi Sean Reincke

2019-05-03T10:52:17.000-05:00 M-READ

Please take start read and leave on for new, customer Donald 361-960-3002 - Devi

2019-05-06T20:00:00.000-05:00 2019-05-06T09:29:00.000-05:00 Completed

Left on, read is 818960.

095 F2X 2066942170

2019-05-06T08:13:49.000-05:00 TMP-OFF

Please take read for seasonal stop, customer Susan can be reached at 716-440-3306 - Devi

2019-05-07T20:00:00.000-05:00 2019-05-07T13:31:00.000-05:00 Completed

Turned off, read is 13550.

095 F2Y 2118669183

9053943666 Temple,Donald (361) 960-3002

Customer states has a chemical odor every night, so bad that it is burning his eyes to the point that he has to put drops in his eyes every hr. He also says it is burning is nostrils 

& making him sick to his stomach. Please call he wants to speak to ops. John ph# 832-373-9029. Or Kurt 832-373-9025 Thank You. (Linette-FL 5/3/19)

2019-05-07T20:00:00.000-05:00 2019-05-07T13:07:00.000-05:00 Completed

Spoke with customer, suggested filling pea trap of all fixtures in the unused bathroom. Also was accompanied by Mike Townsend the new home project manager for Cypress 

Lakes. Customer seemed satisfied by the time we left.

095 F2Y 8885498552

5888852704 LEONARD,SUSAN (863) 210-4499

2822 PEAVINE TR Balkissoon Devi Sean Reincke

2019-05-08T18:00:00.000-05:00 2019-05-08T09:59:00.000-05:00 Completed

Turned on, read is 94110.

095 F2Y 2700281306

2113676627 Vaglica,John (832) 373-9029

2320 SNOWY PLOVER DR Linette Orengo Steve Fuller

2019-05-03T14:24:31.000-05:00 M-SIO Water Miscellaneous Complaint

2354 PUTT LN Amber Melendez Sean Reincke

2019-05-02T09:39:45.000-05:00 M-ON

Please turn on for new. Bela 603-335-8539 thanks, Amber|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-02T18:00:00.000-05:00 2019-05-02T13:41:00.000-05:00 Completed

Found leak thru meter turn off house valve leak stopped call customer left voice mail and tagged door read 312380

095 F2X 5387928274

2019-05-03T18:00:00.000-05:00 2019-05-02T13:24:00.000-05:00 Completed

Leak thru meter shut off customer house valve leak stopped call customer and left voice mail tag door read 312380

095 F2X 0198263708

0379493030 Graves,Jody (616) 485-2769

2114 SABAL PALM DR Shelia Meacham Steve Fuller

2019-05-01T08:57:19.000-05:00 M-REREAD

Read and leave on read 549970

095 F2Y 7443065720

4365094023 Limpert,Joan (440) 478-2155

9488 BIG APPLE LN Amber Melendez Steve Fuller

2019-04-05T14:31:12.000-05:00 M-READ

Please take final read and leave on for new. Joan 440-478-2155 thanks, Amber

095 F2Y 0373617441

9056170641 Griggs,Douglas (269) 967-0475

9342 HOOSIER CIR Shonte Campbell Steve Fuller

2019-04-26T08:16:58.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-05-06T18:00:00.000-05:00 2019-05-04T08:34:00.000-05:00 Completed

6709124887 GRETZINGER,JUDITH (352) 397-9063

2114 HORSESHOE DR Hayes Tiara Steve Fuller

2019-05-03T11:08:54.000-05:00 M-SIO Water Miscellaneous Complaint

Please read meter and check for leaks.. John called report leak he doesn't know who's side its on.. John contact # 352-540-5255- Tiara

2019-05-06T20:00:00.000-05:00 2019-05-04T11:57:00.000-05:00 Completed

Leak on customers line notified customer to call plumber read 259880



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turn off and lock read 14730

095 F2W 5519539185

0893718731 Kelley,Thane (210) 556-5291

9421 BIRDIE CIR Ewan Dehnert Steve Fuller

2019-04-08T12:21:29.000-05:00 TMP-OFF

Please turn off and lock for seasonal. Gary 863-853-5235. Thank you! Ewan CRA

2019-05-01T18:00:00.000-05:00 2019-05-01T10:28:00.000-05:00 Completed

0382682594 SCHNEIDER,NANCY G (920) 765-3734

2256 BIG CYPRESS BLVD Sabrena Cooper Steve Fuller

2019-04-02T14:46:12.000-05:00 M-READ

Please take read and leave on. If needed Nancy can be reached at 920 765-3734 SNC

2019-05-01T18:00:00.000-05:00 2019-05-01T10:27:00.000-05:00 Completed

Read and leave on read 593630

9985 JAYBIRD DR Tina Richardson Steve Fuller

2019-04-12T10:03:26.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-05-01T18:00:00.000-05:00 2019-05-01T10:25:00.000-05:00 Completed

Read and leave on read 646480

095 F2W 4043687837

2019-04-23T14:11:23.000-05:00 M-READ

Please take start read and leave on for new customer Michael 207-310-1373 - Devi

2019-05-01T20:00:00.000-05:00 2019-05-01T10:23:00.000-05:00 Completed

Read and leave on read 965830

095 F2W 5859460930

1889098173 FORESTA,ROSEANNE (917) 579-2885

1096684486 Jones,Michael (207) 310-1373

2174 FIRESTONE WAY Balkissoon Devi Steve Fuller



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9594 CYPRESS LAKES DR Batch System Sean Reincke

2019-01-09T19:00:58.000-06:00 M-EXCHNG

2019-04-30T19:00:00.000-05:00 2019-04-09T10:44:00.000-05:00 Completed

Exchanged meter with new B# 18135825, installed new dual check.

2019-01-09T19:00:58.000-06:00 M-EXCHNG

2019-04-30T19:00:00.000-05:00 2019-04-17T14:18:00.000-05:00 Completed

Exchanged meter with new B# 19044655, installed new dual check.

095 F2X 3254005580

0056733573 HERBST,JANE (870) 656-6595

2019-04-30T19:01:00.000-05:00 2019-04-17T14:15:00.000-05:00 Completed

Exchanged meter with new B# 19044654, installed new dual check.

095 F2W 9169697942

6419310393 KLEIN,MICHAEL (863) 816-6416

2224 BIG CYPRESS BLVD Batch System Sean Reincke

2019-04-30T20:00:00.000-05:00 2019-04-30T09:56:00.000-05:00 Completed

Left on, read is 51920.

095 F2Y 6321692068

6321510000 CHASSE,CLIFFORD (863) 859-7766

2910 PEAVINE TR Batch System Sean Reincke

2019-01-10T19:01:00.000-06:00 M-EXCHNG

095 F2Y 2341849888

7661557834 Hartle,George (814) 538-9624

9485 BIG APPLE LN Balkissoon Devi Sean Reincke

2019-04-23T12:30:41.000-05:00 M-READ

Please take start read and leave on for new customer George 814-538-9624 acct 7661557834 - Devi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Meter need to be changed out changed date to 2/21 FA created on 1/9. Kim

2019-04-30T19:00:00.000-05:00 2019-04-10T08:08:00.000-05:00 Completed

The meter was exchanged and a work order was completed, but there is some kind of limbo between OMS and CC&B that it is stuck in. Lee has been made aware, and is 

working on it.

2019-04-30T19:00:00.000-05:00 2019-04-09T10:09:00.000-05:00 Completed

Exchanged meter with new B# 19044651, installed new dual check.

095 F2W 0199898845

7450888577 MINCHEY,JOHNNY (919) 306-6115

2161 BIG CYPRESS BLVD Batch System Sean Reincke

2019-01-09T19:00:58.000-06:00 M-EXCHNG

Exchanged meter with new B# 19044653, installed new dual check.

095 F2X 7267374176

7517772640 ELLIFRITZ,HARRY (863) 213-4845

9642 CYPRESS LAKES DR Batch System Sean Reincke

2019-01-09T19:00:58.000-06:00 M-EXCHNG

095 F2X 5284450620

5282410000 WILLIAMS,MARK P (863) 853-1120

9508 FOUNTAIN TER Batch System Sean Reincke

2019-01-09T19:00:58.000-06:00 M-EXCHNG

2019-04-30T19:00:00.000-05:00 2019-04-09T10:15:00.000-05:00 Completed

2795600510 HOFFMAN,KENNETH (863) 255-8004

2051 RED CEDAR DR Batch System Sean Reincke

2019-01-09T19:00:58.000-06:00 M-EXCHNG

2019-04-30T19:00:00.000-05:00 2019-04-09T10:48:00.000-05:00 Completed

Exchanged meter with new B# 19044652, installed new dual check.

095 F2X 2506561964



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

095 F2W 0726380002

1553808047 LIPSCOMB,LEWIS (863) 937-5753

2307 PUTT LN Batch System Sean Reincke

2019-01-09T19:00:58.000-06:00 M-EXCHNG

Please change out stuck meter making date for 2/21/19 FA created on 1/9. Kim

2019-04-30T18:00:00.000-05:00 2019-04-23T11:44:00.000-05:00 Completed

2650399990 Battaglia,Calogero (863) 210-4598

9614 CYPRESS LAKES DR Batch System Sean Reincke

2019-01-09T19:00:58.000-06:00 M-EXCHNG

2019-04-30T19:00:00.000-05:00 2019-04-09T10:39:00.000-05:00 Completed

Exchanged meter with new B# 19044650, installed new dual check.

9900 CYPRESS LAKES DR Batch System Sean Reincke

2019-02-12T19:00:54.000-06:00 M-EXCHNG

2019-04-30T19:00:00.000-05:00 2019-04-09T10:03:00.000-05:00 Completed

MR ID: 982371337874, MR REMARK: MS Exchanged meter with new B# 18165370, installed new dual check.

095 F2X 3653037686

2019-01-09T19:00:58.000-06:00 M-EXCHNG

2019-04-30T19:00:00.000-05:00 2019-04-23T11:41:00.000-05:00 Completed

Exchanged meter with new B# 18165371, installed new dual check.

095 F2X 9822381629

6482995540 RUNDLE,RICHARD (863) 738-2610

095 F2W 1659129642

0213819895 Jackson,Donald (908) 514-1095

2216 PAR CIR Batch System Sean Reincke



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2005 BIG CYPRESS BLVD Sandra Soto Sean Reincke

2019-04-18T10:39:07.000-05:00 TMP-OFF

Turn meter off for Robert # 517-605-2148, Seasonal turn off, Thank you, Sandra

2019-04-29T20:00:00.000-05:00 2019-04-29T09:37:00.000-05:00 Completed

2019-04-23T12:07:02.000-05:00 M-READ

Please take start read and leave on for new customer John 913-912-0196. Thank you! Ewan CRA

2019-04-30T18:00:00.000-05:00 2019-04-30T09:37:00.000-05:00 Completed

Left on, read is 654520:

095 F2W 7100853825

2372352247 ULRICH,ROBERT (517) 605-2148

Please take start read and leave on for new customer Jody 616-485-2769. Thank you! Ewan CRA

2019-04-30T18:00:00.000-05:00 2019-04-30T09:30:00.000-05:00 Completed

Left on, read is 527170.

095 F2X 3145337780

3275219820 Bridges,John (913) 912-0196

9694 CYPRESS LAKES DR Ewan Dehnert Sean Reincke

2019-04-30T18:00:00.000-05:00 2019-04-30T09:51:00.000-05:00 Completed

Left on, read is 83340.

095 F2X 0191211301

0379493030 Graves,Jody (616) 485-2769

2114 SABAL PALM DR Ewan Dehnert Sean Reincke

2019-04-17T09:49:08.000-05:00 M-READ

Exchanged meter with new B# 19044686, installed new dual check.

095 F2Y 4862610260

7228867314 Chapman lll,Herbert (518) 682-7457

1661 BIG CYPRESS BLVD Linette Orengo Sean Reincke

2019-04-17T07:56:04.000-05:00 M-READ

Please take start read and leave on for new. If necessary Herbert can be reached at 518-682-7457. Thank you. (Linette-FL 4/17/19)



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please turn off for seasonal customer, Duane 260-615-7687 - Devi

2019-04-26T20:00:00.000-05:00 2019-04-26T11:19:00.000-05:00 Completed

Check water at outside faucet clear cl2 1.2 All ok no one home tag door with results and call leave message on voicemail

095 F2W 7980450533

7984510000 TUTTLE,DUANE (260) 615-7687

2160 BIG CYPRESS BLVD Balkissoon Devi Steve Fuller

2019-04-17T07:22:00.000-05:00 TMP-OFF

Turned off, read is 106970.

095 F2W 5299423735

5295510000 PIRHONEN,BEVERLY (906) 338-2939

9868 MOORHEN DR Reginald Jerome Steve Fuller

2019-04-26T07:55:22.000-05:00 M-SIO Discolored Water

Beverly Pirhonen at 863-853-9708 called because her water is brown.Her water filter that is outside was brown too but she already changed the filter.Thanks,Reggie

095 F2X 5592035125

5012486972 BENDER,KIM (517) 896-7651

2136 SABAL PALM DR Shanika Simmons Sean Reincke

2019-04-26T11:41:37.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika

2019-04-29T18:00:00.000-05:00 2019-04-29T09:15:00.000-05:00 Completed

1765035917 Santiago,Arnaldo (863) 816-5344

9378 HOOSIER CIR Ewan Dehnert Sean Reincke

2019-04-26T08:04:00.000-05:00 M-OFF

Please turn off, take final read, and tag for new customer. David 863-272-3084. Thank you! Ewan CRA

2019-04-29T18:00:00.000-05:00 2019-04-29T09:48:00.000-05:00 Completed

Turned off, read is 38690.

Turned off, read is 512330.

095 F2Y 2198854476



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

095 F2Y 1403395513

1407410000 HARDING,TERRY (863) 894-9699

9419 BIG APPLE LN Ewan Dehnert

2019-04-23T13:59:25.000-05:00 CHK STAT

Please tag door or contact Terry 863-894-9699 as he states it looks as if the meter is being replaced and he is wanting to know why. Thank you! Ewan CRA

5626717535 BRUCE,FRANKLIN (508) 222-1787

2168 BIG CYPRESS BLVD Lucity User Steve Fuller

2019-04-25T15:00:56.000-05:00 M-SIO General Investigation

2019-04-25T14:54:00.000-05:00 2019-04-25T15:02:00.000-05:00 Completed

Check at outside faucet cl2 2.0 clear notified customer problem with their softener

9510 LOON CT Ewan Dehnert Steve Fuller

2019-04-23T08:17:46.000-05:00 M-READ

Please take start read and leave on for new customer Wayde 813-898-3825. Thank you! Ewan CRA

2019-04-25T18:00:00.000-05:00 2019-04-25T10:30:00.000-05:00 Completed

Read and leave on read 767920

095 F2W 0597418403

2019-04-24T10:23:02.000-05:00 HIBILL

FOSS,LENORE E - Primary Phone Number: (863) 859-1138 re-read meter and check for leaks, customer complaining of high bill and water usage-Ty

2019-04-25T20:00:00.000-05:00 2019-04-25T10:17:00.000-05:00 Completed

Reread meter no leaks house valve and irrigation valve hare off. House for sale read 130920

095 F2X 8798538290

4094048852 Stenson,Penny (920) 750-8381

2019-04-26T20:00:00.000-05:00 2019-04-26T11:21:00.000-05:00 Completed

Turn off meter read 15100

095 F2X 7569679839

7560410000 FOSS,LENORE E (863) 859-1138

2146 FIRESTONE WAY Tytiane Gray Steve Fuller



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9483 MAX FLY DR Linette Orengo Sean Reincke

2019-04-19T08:48:06.000-05:00 TMP-OFF

2019-04-16T10:24:57.000-05:00 M-READ

Please take starter read & leave on for Barbara 215-280-1080 - Thanks, Jerrie NV

2019-04-22T20:00:00.000-05:00 2019-04-22T13:45:00.000-05:00 Completed

left on, read is 919160.

095 F2Y 8015248592

5007922744 MARCIL,CHARLES (613) 837-1744

2019-04-23T14:14:00.000-05:00 2019-04-23T14:31:00.000-05:00 Completed

Exchanged meter with new B# 19044687, installed new dual check.

095 F2W 6371578427

7718894365 WILEY,BARBARA (215) 280-1080

2906 FOX BRANCH CT Jerrie Hoffman Sean Reincke

2019-04-23T14:16:00.000-05:00 2019-04-23T14:29:00.000-05:00 Completed

Exchanged meter with new B# 18165376, installed new dual check.

095 F2Y 0305419984

7577343742 LEHR,MYRNA (989) 274-8886

9415 BIG APPLE LN Lucity User Sean Reincke

2019-04-23T14:21:11.000-05:00 M-EXCHNG

Meter was exchanged due to being only the 4th one down a list produced by Patrick Flynn. Will be going back tomorrow to install a new dual check on rear of home, sense 

concrete was poured around the box. Tried to call customer but can't get through on # provided.

095 F2Y 1406799724

1407410000 HARDING,TERRY (863) 894-9699

9419 BIG APPLE LN Lucity User Sean Reincke

2019-04-23T14:21:09.000-05:00 M-EXCHNG

2019-04-23T18:00:00.000-05:00 2019-04-23T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-04-18T20:00:00.000-05:00 2019-04-18T12:44:00.000-05:00 Completed

Leak is indicated, read is 440850, tagged door.

095 F2W 9006989296

1994572223 JOHNSON,JANET (214) 417-3289

2183 BIG CYPRESS BLVD Courtney Cleveland Sean Reincke

2019-04-05T11:11:55.000-05:00 M-READ

There is no odor coming from plant, all operations are normal. Customer stated that it is rare to notice any odor, and doesn't last long.

095 F2W 4466495582

7943296894 SCHROEDER,MARK (620) 640-0695

1324 BIG CYPRESS BLVD Tytiane Gray Sean Reincke

2019-04-17T15:48:37.000-05:00 HIBILL

VERHAGEN,ANNETTE - Primary Phone Number: (863) 853-5268 re-read meter and check for leaks, customer complaining of high bill, please tag door with finding-Ty

095 F2X 8846100319

8846510000 LUKOWICH,PAUL (863) 859-6178

9684 TROON CT Ewan Dehnert Sean Reincke

2019-04-22T07:22:31.000-05:00 M-SIO Odor in Sewer

Please check plant behind this customers home as they state there is a very strong bad odor that is coming from it. Paul 863-859-6178. Thank you! Ewan CRA

2019-04-22T18:00:00.000-05:00 2019-04-22T12:51:00.000-05:00 Completed

2254769488 AMUNDSON-RENTON,CHERYL (971) 777-4713

9775 CYPRESS LAKES DR Shanika Simmons Sean Reincke

2019-04-15T12:46:52.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika

2019-04-22T18:00:00.000-05:00 2019-04-22T13:11:00.000-05:00 Completed

Turned off, read is 687950, tagged door.

Please turn off and lock for seasonal customer. If necessary Charles can be reached at 613-837-1744. Thank you. (Linette-FL 4/19/19)

2019-04-22T20:00:00.000-05:00 2019-04-22T14:13:00.000-05:00 Completed

Turned off, read is 292030.

095 F2X 6316112100



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

095 F2W 0199282954

7450888577 MINCHEY,JOHNNY (919) 306-6115

2161 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

1125385509 MCEWAN,JOHN (609) 231-3359

9654 CYPRESS LAKES DR Amber Melendez Sean Reincke

2019-04-12T13:36:37.000-05:00 M-OFF

Please take final read lock and leave tag for new. John 609-231-3359 thanks, Amber

2019-04-16T18:00:00.000-05:00 2019-04-16T11:12:00.000-05:00 Completed

Turned off, read is 414980.

9738 CYPRESS LAKES DR Gwendolyn Hill Sean Reincke

2019-04-16T09:25:10.000-05:00 M-READ

Take final read and leave on for new. Sherrie phone number 513-260-7207. Thanks, Gwen

2019-04-16T20:00:00.000-05:00 2019-04-16T11:17:00.000-05:00 Completed

Left on, read is 615430.

095 F2X 0562969764

2019-04-16T08:29:36.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. Thank you. (Linette-FL 4/17/19)

2019-04-17T18:00:00.000-05:00 2019-04-17T08:26:00.000-05:00 Completed

Turned off, tagged door, read is 443680.

095 F2X 0353344964

7750925199 Britton,Sherrie (513) 260-7207

Please get read and leave on for new . Janet 214-417-3289

2019-04-18T18:00:00.000-05:00 2019-04-18T13:02:00.000-05:00 Completed

Left on, read is 218430.

095 F2X 2337351731

7458885587 LOSCHIAVO,DEBRA (614) 313-6188

9530 CEDAR TREE LN Linette Orengo Sean Reincke



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2302 PUTT LN Roslyn Lide-Miller Sean Reincke

2019-04-15T11:00:13.000-05:00 M-OFF

2019-04-15T18:00:00.000-05:00 2019-04-15T12:25:00.000-05:00 Completed

Turned off, read is 149260.

095 F2W 3828492074

4520382054 HALL,PAULETTE (863) 603-8749

Please provide read for billing. Thanks Shelia

2019-04-15T18:00:00.000-05:00 2019-04-15T10:21:00.000-05:00 Completed

Read is 2240.

095 F2X 6001876779

5364981221 Costa,Margaret (413) 801-7877

9505 CYPRESS TREE LN Batch System Sean Reincke

2019-04-15T18:00:00.000-05:00 2019-04-15T10:54:00.000-05:00 Completed

Read is 207670.

095 F2X 9822193431

6482995540 RUNDLE,RICHARD (863) 738-2610

9900 CYPRESS LAKES DR Shelia Meacham Sean Reincke

2019-04-12T11:23:05.000-05:00 M-NOREAD

Read is 10100.

095 F2W 6687810820

7763927374 Fleming,Caldwell (248) 761-1137

2006 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2019-04-12T11:21:11.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-04-12T11:19:38.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-04-15T18:00:00.000-05:00 2019-04-15T10:45:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-04-15T18:00:00.000-05:00 2019-04-15T10:49:00.000-05:00 Completed

Read is 14280.

095 F2Y 2193770143

4721364269 LAVALLEE,JULIE M (613) 354-4709

Left on, read is 351300.

095 F2W 4206323235

8820894611 GREENMAN,SHEILA C (727) 215-9065

2180 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2019-04-12T11:17:19.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

095 F2X 7518793990

5364981221 Costa,Margaret (413) 801-7877

9505 CYPRESS LAKES DR Crystal Woolard Sean Reincke

2019-04-02T09:36:50.000-05:00 M-READ

Please take read and leave on for new customer. Margaret 413-801-7877. Thanks, CRW

2019-04-15T18:00:00.000-05:00 2019-04-15T10:17:00.000-05:00 Completed

2075731218 MARKO,DAVID (863) 662-1558

9505 CYPRESS LAKES DR Crystal Woolard Sean Reincke

2019-04-02T09:36:50.000-05:00 M-READ

Please take read and leave on for new customer. Margaret 413-801-7877. Thanks, CRW

2019-04-15T18:00:00.000-05:00 2019-04-15T10:17:00.000-05:00 Completed

Left on, read is 351300.

2019-04-11T12:54:56.000-05:00 M-READ

Take final read and leave on for new. Paulette Hall 863-603-8749.......Roslyn

2019-04-15T18:00:00.000-05:00 2019-04-15T12:47:00.000-05:00 Completed

Left on, read is 211080.

095 F2X 7518793990



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

095 F2W 7615047292

4232599799 MACARTHUR,JANICE (705) 738-6707

7517772640 ELLIFRITZ,HARRY (863) 213-4845

9642 CYPRESS LAKES DR Shelia Meacham Sean Reincke

2019-04-12T10:36:46.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-15T18:00:00.000-05:00 2019-04-15T10:28:00.000-05:00 Completed

Read is 1390.

2807 PEAVINE TR Shelia Meacham Sean Reincke

2019-04-12T10:35:31.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-04-15T18:00:00.000-05:00 2019-04-15T11:03:00.000-05:00 Completed

Read is 434300.

095 F2X 7266240282

2019-04-12T10:22:04.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-15T18:00:00.000-05:00 2019-04-15T11:07:00.000-05:00 Completed

Read is 710970.

095 F2Y 3000420697

3000510000 FERNANDEZ,ERNEST L (863) 859-4848

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-15T18:00:00.000-05:00 2019-04-15T12:04:00.000-05:00 Completed

Read is 740030.

095 F2Y 5093608903

7539245018 SHEPARDSON,DAVID (813) 484-2957

2818 PEAVINE TR Shelia Meacham Sean Reincke

9397 TOP FLIGHT DR Shelia Meacham Sean Reincke

2019-04-12T10:31:57.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-04-10T19:00:59.000-05:00 M-REREAD

2019-04-11T19:00:00.000-05:00 2019-04-11T09:47:00.000-05:00 Completed

Read is 93090.

095 F2W 9166831116

Take final read and leave on for new. Richard phone number 330-432-1956. Thanks, Gwen

2019-04-11T20:00:00.000-05:00 2019-04-11T09:35:00.000-05:00 Completed

Left on, read is 447950.

095 F2W 1450757573

8871621269 BOETTCHER,RANDY (815) 979-1598

2204 PAR CIR Batch System Sean Reincke

2019-04-12T18:00:00.000-05:00 2019-04-12T16:37:00.000-05:00 Completed

Read and leave on read 97820

095 F2W 2082751597

1854754578 Baldwin,Richard (330) 432-1956

1958 BIG CYPRESS BLVD Gwendolyn Hill Sean Reincke

2019-03-26T08:33:42.000-05:00 M-READ

Turn off and lock read 88880

095 F2W 2418319572

8093670598 Smith,Malcolm C (352) 467-8660

9422 BIRDIE CIR Vanessa Robinson Steve Fuller

2019-03-20T09:14:48.000-05:00 M-READ

Read & leave on for new Malcolm Smith 352-467-8660 /ic

9831 GRACKLE LOOP Brittany Warembourg Steve Fuller

2019-04-02T09:56:57.000-05:00 TMP-OFF

Janice 705-738-6707. Please take a read, Shut off, Lock meter. Thanks Brittany nv

2019-04-12T20:00:00.000-05:00 2019-04-12T16:35:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-04-11T08:00:00.000-05:00 2019-04-11T13:47:00.000-05:00 Completed

Exchanged meter with new B# 19044688, installed new dual check.

095 F2W 3520692471

Israel out there on Sunday box and lid were broken barricaded box and put caution tape around box operator will fix it tomorrow first thing.Israel Rojas . SAR installed new box.

095 F2W 9322549349

1971587630 ALLEN,AUDREY (616) 283-7181

9814 MOORHEN DR Lucity User Sean Reincke

2019-04-10T13:30:30.000-05:00 M-EXCHNG

095 F2Y 5930653105

7294768740 Johnson,Susan (704) 778-6377

2378 SNOWY PLOVER DR Lucity User Sean Reincke

2019-04-10T14:05:18.000-05:00 MTRBBOX

Customer call to notify that lid on meter box was broken and that it was trip hazard

2019-04-11T14:01:00.000-05:00 2019-04-11T11:09:00.000-05:00 Completed

3950167415 Gillett,Wayne (519) 360-8195

2319 WARBLER CIR Batch System Sean Reincke

2019-04-10T19:00:59.000-05:00 MTRBBOX

2019-04-11T19:00:00.000-05:00 2019-04-11T09:19:00.000-05:00 Completed

Replaced lid.

2224 BIG CYPRESS BLVD Batch System Sean Reincke

2019-04-10T19:00:59.000-05:00 M-REREAD

2019-04-11T19:00:00.000-05:00 2019-04-11T09:22:00.000-05:00 Completed

Read is 768370.

095 F2W 4588188519

6419310393 KLEIN,MICHAEL (863) 816-6416



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7938944880 Ellison,Susan (863) 273-1527

9652 TROON CT Lucity User Israel Rojas

2019-04-10T13:11:11.000-05:00 M-EXCHNG

2019-04-10T13:09:00.000-05:00 2019-04-10T13:12:00.000-05:00 Completed

Exchange meter .Israel Rojas

2356 PEAVINE CIR Batch System Sean Reincke

2019-04-09T19:01:28.000-05:00 MTRBBOX

2019-04-10T19:01:00.000-05:00 2019-04-10T09:10:00.000-05:00 Completed

Replaced lid.

095 F2X 8461231086

2019-04-09T19:01:28.000-05:00 M-REREAD

2019-04-10T19:01:00.000-05:00 2019-04-10T09:42:00.000-05:00 Completed

Read is 148270.

095 F2Y 5481995852

5480510000 HINK,DENNIS E (863) 868-7100

2019-04-11T07:06:00.000-05:00 2019-04-11T13:44:00.000-05:00 Completed

Exchanged meter with new B# 18165372, installed new dual check.

095 F2Y 1021441283

8811498224 MORFORD,JIM (239) 560-2233

2328 SNOWY PLOVER DR Batch System Sean Reincke

1900332733 MCCULLOCK,THOMAS (603) 767-2476

9810 MOORHEN DR Lucity User Sean Reincke

2019-04-10T13:15:34.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-27T11:11:38.000-05:00 M-READ

Please get read and leave on for new . Sharon 732-320-5833

2019-04-09T18:00:00.000-05:00 2019-04-09T09:28:00.000-05:00 Completed

Left on, read is 67410.

2019-04-09T19:01:00.000-05:00 2019-04-10T09:42:00.000-05:00 Completed

Read is 120180.

095 F2W 0074363715

9550778178 KELLY,SHARON (732) 320-5833

2358 WARBLER CIR Courtney Cleveland Sean Reincke

2019-04-10T11:30:00.000-05:00 2019-04-10T12:52:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve. CR 4/10/19

095 F2Y 1164747495

1169410000 ACKERMAN,CHRISTINE (863) 853-9237

9217 SPATTERDOCK CT Batch System Sean Reincke

2019-04-09T19:01:28.000-05:00 M-REREAD

Changed out meter and installed new meter and duel check valve. CR 4/10/19

095 F2W 7822330874

7826510000 GREGORICH,PETER (863) 858-0932

9803 MOORHEN DR Lucity User Chiris Raiford

2019-04-10T09:45:52.000-05:00 M-EXCHNG

095 F2W 7927706168

1513645353 GOULD,NANCY (860) 617-6653

9807 MOORHEN DR Lucity User Chiris Raiford

2019-04-10T09:50:28.000-05:00 M-EXCHNG

2019-04-10T11:30:00.000-05:00 2019-04-10T12:48:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-08T20:00:00.000-05:00 2019-04-08T10:18:00.000-05:00 Completed

Turned off, read is 25140.

Installed new meter B# 19044656, installed new dual check.

095 F2Y 8030465533

0129073400 DEMPSTER,ROBERTA (613) 599-4030

9468 BIG APPLE LN Dominique Greenfield Sean Reincke

2019-04-02T09:04:54.000-05:00 TMP-OFF

please turn off for season. Roberta going back to Canada. 613-599-4030

095 F2W 0778877631

8134899008 SAN JULIAN,RICKY (304) 641-5776

2341 WARBLER CIR Lucity User Sean Reincke

2019-04-05T14:40:49.000-05:00 M-EXCHNG

2019-04-09T07:39:00.000-05:00 2019-04-09T09:57:00.000-05:00 Completed

1879236529 BONDY,BERNARD (863) 510-5305

2346 PUTT LN Ewan Dehnert Sean Reincke

2019-04-05T10:46:49.000-05:00 TMP-OFF

Please turn off for seasonal customer Bernard 519-736-6355. Thank you! Ewan CRA

2019-04-09T18:00:00.000-05:00 2019-04-09T08:47:00.000-05:00 Completed

Turned off, read is 28900.

9918 CYPRESS LAKES DR Shanika Simmons Sean Reincke

2019-04-08T12:39:11.000-05:00 M-READ

Take read and leave on for new. Shanika

2019-04-09T18:00:00.000-05:00 2019-04-09T08:56:00.000-05:00 Completed

Left on, read is 129970.

095 F2W 0241131837

095 F2X 1237713002

7557873656 LeBlanc,Jean Paul (506) 425-0135



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6685510000 STEGNER,ROY (863) 815-0279

2318 WARBLER CIR Lucity User Chiris Raiford

2019-04-05T08:20:28.000-05:00 M-EXCHNG

2019-04-05T08:09:00.000-05:00 2019-04-05T10:19:00.000-05:00 Completed

2327 WARBLER CIR Lucity User Chiris Raiford

2019-04-05T12:46:06.000-05:00 M-EXCHNG

2019-04-05T11:39:00.000-05:00 2019-04-05T12:47:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve. CR 4 /5/2019

095 F2W 6681269268

2019-04-05T14:15:44.000-05:00 M-EXCHNG

2019-04-05T12:50:00.000-05:00 2019-04-05T14:36:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve. CR 4/5/2019

095 F2W 9081466974

9085510000 LUDWIG,LINDA L (515) 988-9009

Please turn off for seasonal customer Linda 863-815-7051 or 613-732-0916 - Devi

2019-04-05T20:00:00.000-05:00 2019-04-05T15:24:00.000-05:00 Completed

Turn on no leaks read 53420

095 F2W 0876761070

6428953904 ARRUDA,RICHARD (518) 563-1092

2338 WARBLER CIR Lucity User Chiris Raiford

095 F2W 0676176435

2761642259 CORNELL,LINDA

2370 MULLIGAN DR Balkissoon Devi Steve Fuller

2019-04-05T13:22:31.000-05:00 TMP-OFF



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-04-02T11:42:46.000-05:00 M-READ

Please get read and leave on for new . Richard 860-558-4234

2019-04-03T18:00:00.000-05:00 2019-04-03T08:44:00.000-05:00 Completed

REDGWELL,SUSAN M - Primary Phone Number: (863) 337-6363 take final read and apply tag for new-Ty

2019-04-03T20:00:00.000-05:00 2019-04-03T09:14:00.000-05:00 Completed

Left on, read is 673650.

095 F2Y 3487053721

1196934810 LINDBLOM,RICHARD (860) 558-4234

2830 PEAVINE TR Courtney Cleveland Sean Reincke

2019-04-04T18:00:00.000-05:00 2019-04-04T09:52:00.000-05:00 Completed

Left on, read is 822860.

095 F2Y 3957991852

5872967986 Wray,Mary Ann (740) 975-0043

2468 PEAVINE CIR Tytiane Gray Sean Reincke

2019-03-26T11:48:15.000-05:00 M-READ

Changed out meter and installed new meter and duel check valve.CR 4/5/2019

095 F2X 7635232472

9479679462 Lalonde,Ann (705) 842-2142

9548 CEDAR TREE LN Balkissoon Devi Sean Reincke

2019-04-03T13:41:58.000-05:00 M-READ

Please take start read and leave on for new, cust Ann 705-842-2142 - Devi

095 F2W 5487648103

0469974911 Marx,James (715) 207-1100

2322 WARBLER CIR Lucity User Chiris Raiford

2019-04-05T10:00:38.000-05:00 M-EXCHNG

2019-04-05T08:09:00.000-05:00 2019-04-05T10:01:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve. CR 4/5/2019



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Left on, read is 377860.

095 F2W 2979094360

7406736648 LARSEN,SANDRA (978) 337-2295

2386 MULLIGAN DR Reginald Jerome Sean Reincke

2019-03-12T08:40:01.000-05:00 M-READ

Take final read for previous customer and leave on for the new customer.Sandra Larsen at 978-337-2295,thanks,REggie

095 F2X 2533178053

5054558216 KLEIN,RICHARD (605) 228-5799

9930 CYPRESS LAKES DR Brittany Warembourg Sean Reincke

2019-03-21T10:21:49.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2019-04-01T20:00:00.000-05:00 2019-04-01T13:42:00.000-05:00 Completed

4182510000 HROMADKA,MICHAEL E (410) 206-4806

1965 BIG CYPRESS BLVD Ewan Dehnert Sean Reincke

2019-04-03T08:47:13.000-05:00 MTRBBOX

Please check valve at meter as customer states they are doing work and when they located meter to turn off water to do work, there is no valve to turn off. Michael 410-206-

4806. Thank you! Ewan CRA

2019-04-03T18:00:00.000-05:00 2019-04-03T09:43:00.000-05:00 Completed

Curb stop is there, was installed upside down, managed to turn about 45 degrees.

2314 PUTT LN Ewan Dehnert Sean Reincke

2019-04-03T08:29:01.000-05:00 M-SIO Water Miscellaneous Complaint

Please check the pond right near this customers home as she stated there is a line that we drain into the pond and she believes that it was draining longer than it should have 

been as the water is very high. Barbara 863-859-2198. Thank you! Ewan CRA

2019-04-03T18:00:00.000-05:00 2019-04-03T09:22:00.000-05:00 Completed

Spoke with customer, explained how we flush to maintain CL2 residual, recently increased run time due to lower customer consumption.

095 F2W 4184854489

Left on, read is 11360.

095 F2W 8821854919

8825410000 Ainsworth,Babara (863) 859-2198



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7551852232 PRINGLE,FRANCES (863) 608-7753

2144 BIG CYPRESS BLVD Carl Crutchfield Sean Reincke

2019-03-18T10:06:56.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Frances at 603-252-8303/carl

9301 TOP FLIGHT DR Jennifer Akers Sean Reincke

2019-03-19T13:34:25.000-05:00 M-READ

Please take a reading and leave on for new customer. Richard can be reached at 715-308-9306. Thanks Jen

2019-04-01T18:00:00.000-05:00 2019-04-01T14:31:00.000-05:00 Completed

Left on, read is 89430.

095 F2W 5488921068

2019-04-01T13:46:01.000-05:00 M-ON

Please reconnect. TAG SIGNED ON DOOR. Penny 863-940-4059. Thank you! Ewan CRA

2019-04-01T18:00:00.000-05:00 2019-04-01T14:47:00.000-05:00 Completed

Turned on, read is 443680.

095 F2Y 8444811088

5476521821 CASTER,RICHARD (715) 308-9306

HAELY,VIVIAN O - Primary Phone Number: (863) 815-9632 called to report very bad odor coming from her bathroom toilet. This started to occur two days ago please 

investigate-Josie

2019-04-01T20:00:00.000-05:00 2019-04-01T14:16:00.000-05:00 Completed

Spoke with customer, advised her to call a plumber, couldn't detect an odor.

095 F2X 2334531979

7458885587 LOSCHIAVO,DEBRA (614) 313-6188

9530 CEDAR TREE LN Ewan Dehnert Sean Reincke

2019-04-01T20:00:00.000-05:00 2019-04-01T14:37:00.000-05:00 Completed

Left on read is 12370.

095 F2W 4713526178

4713510000 HAELY,VIVIAN O (863) 815-9632

2038 BIG CYPRESS BLVD Josephine Krell Sean Reincke

2019-04-01T09:26:49.000-05:00 M-SIO Odor in Sewer



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-03-28T15:00:39.000-05:00 M-SIO Water Miscellaneous Complaint

please reconnect pick up door tag. Nancy 717-448-9122 thanks, Amber

2019-03-29T20:00:00.000-05:00 2019-03-29T11:07:00.000-05:00 Completed

Turn on no leaks read 146910

095 F2X 4321535929

2836900795 RAHILLY,JEFF (352) 530-3354

9537 CYPRESS LAKES DR Tina Richardson Steve Fuller

2019-04-01T18:00:00.000-05:00 2019-04-01T13:51:00.000-05:00 Completed

Left on, read is 43740.

095 F2Y 0711928441

7148230759 QUARESIMA,NANCY (717) 448-9122

2926 DOLLAR BONNET LN Amber Melendez Steve Fuller

2019-03-29T09:16:26.000-05:00 M-RECON

Left on, read is 127510.

095 F2W 7797939565

7130074997 HARLOFF,WILLIAM (812) 453-6514

2304 PRESTWICK PASS Isabel Ceballos Sean Reincke

2019-03-25T14:08:15.000-05:00 M-READ

Read & leave on for new William Harloff 812-453-6514 /ic

095 F2X 0331923925

5080233271 KAWCZAK,JOHN (407) 913-3546

9922 CYPRESS LAKES DR Courtney Cleveland Sean Reincke

2019-03-12T10:30:52.000-05:00 M-READ

Please get read and leave on for new . John 407-913-3546

2019-04-01T18:00:00.000-05:00 2019-04-01T13:44:00.000-05:00 Completed

2019-04-01T18:00:00.000-05:00 2019-04-01T14:06:00.000-05:00 Completed

Left on, read is 949490.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read and leave on read 476540

095 F2Y 8987302040

9692768495 Woods,Nancy L (352) 231-3127

1714 BIG CYPRESS BLVD Linette Orengo Steve Fuller

2019-03-12T09:47:40.000-05:00 M-READ

095 F2W 6946578431

1249960078 Stamm,Susan (574) 229-1349

2518 RED BIRD LN Ewan Dehnert Steve Fuller

2019-03-25T15:55:57.000-05:00 M-READ

Please take start read and leave on for new customer Susan 574-229-1349. Thank you! Ewan CRA

2019-03-29T18:00:00.000-05:00 2019-03-29T11:15:00.000-05:00 Completed

0347876633 SINGLETON,KATHLEEN (413) 569-2156

2150 HORSESHOE DR Courtney Cleveland Sean Reincke

2019-03-27T09:22:30.000-05:00 M-ON

Please get read and turn on for new . Kathleen 413-569-2156 Waiver in office .|

2019-03-29T18:00:00.000-05:00 2019-04-04T08:41:00.000-05:00 Completed

Turned on, read is 48090.

2354 PUTT LN Carl Crutchfield Steve Fuller

2019-03-27T14:32:50.000-05:00 M-OFF

Turn on meter. Customer will be present. If needed, customer contact - David at 863-859-9197/carl

2019-03-29T18:00:00.000-05:00 2019-03-29T11:14:00.000-05:00 Completed

Turn on no leaks read 94110

095 F2X 6155995199

Karen call about film on dishes, would like to have water tested, she can be reached at 609-968-4508,,,tina

2019-03-29T20:00:00.000-05:00 2019-03-29T11:12:00.000-05:00 Completed

Check water at outside faucet all ok cl2 3.0 Talked to customer and told them to try adding spot remover of some sort to dishwasher

095 F2W 2341907371

5812571957 Zsolnay,Bela (863) 937-4948



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7148230759 QUARESIMA,NANCY (717) 448-9122

2926 DOLLAR BONNET LN Batch System Sean Reincke

9530 CEDAR TREE LN Batch System Sean Reincke

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T08:56:00.000-05:00 Completed

Turned off, tagged door, read is 443680.

095 F2Y 0718023690

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T08:39:00.000-05:00 Completed

Turned off, tagged door, read is 433680.

095 F2X 2334674602

7458885587 LOSCHIAVO,DEBRA (614) 313-6188

Take start read and leave On for new customer - Cust contact Ernest at 440-965-7111/carl

2019-03-29T18:00:00.000-05:00 2019-03-29T11:17:00.000-05:00 Completed

Read and leave on read 182190

095 F2X 1604499626

5876483697 Hoffman,Joanne (740) 646-6392

9529 CYPRESS TREE LN Batch System Sean Reincke

2019-03-29T18:00:00.000-05:00 2019-03-29T11:19:00.000-05:00 Completed

Read and leave on read 149310

095 F2X 9658922179

6781648446 DREHER,ERNEST (440) 965-7111

9750 CYPRESS LAKES DR Carl Crutchfield Steve Fuller

2019-03-18T08:02:06.000-05:00 M-READ

Please take start read and leave on for new. If necessary Nancy can be reached at 352-231-2857. Thank you. (Linette-FL 3/12/19)



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Exchange meter

2019-03-28T13:35:00.000-05:00 2019-03-28T15:06:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve. CR 3/28/2018

095 F2W 0171396007

7884290578 CLARK,SAM (813) 719-0414

2354 WARBLER CIR Lucity User Chiris Raiford

2019-03-28T13:35:00.000-05:00 2019-03-28T15:06:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve. CR 3/28/2018

095 F2W 5885817766

3208934002 RENAUD,JENNIFER (931) 287-8720

2314 WARBLER CIR Lucity User Chiris Raiford

2019-03-28T15:06:03.000-05:00 M-EXCHNG

Turned off, tagged door, read is 142510.

095 F2W 5885817766

3208934002 RENAUD,JENNIFER (931) 287-8720

2314 WARBLER CIR Lucity User Chiris Raiford

2019-03-28T15:06:03.000-05:00 M-EXCHNG

Exchange meter

095 F2X 7558025999

9214627690 Dow,Ronald (813) 708-4029

2219 CYPRESS CROSS LOOP Batch System Sean Reincke

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T09:04:00.000-05:00 Completed

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T14:24:00.000-05:00 Completed

Turned off, tagged door, read is 145910.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Plumber had already arrived by the time I new anything about it and already made repair.

095 F2X 5384384626

1096684486 Jones,Michael (207) 310-1373

095 F2X 6110277536

6113410000 REEVES,BOB (863) 859-7705

9553 CYPRESS TREE LN Tina Richardson Steve Fuller

2019-03-26T14:08:49.000-05:00 M-SIO Water Service Line Break

please shut water off, Arlene state water is gushing out in the yard, she can be reached at 863-859-7705...tina

2019-03-27T20:00:00.000-05:00 2019-03-27T08:21:00.000-05:00 Completed

7614463547 FOWNES,PATRICIA (863) 937-4979

2170 HORSESHOE DR Jerrie Hoffman Sean Reincke

2019-03-26T14:46:44.000-05:00 M-SIO Odor in Sewer

Please investigate report by Patricia 863-937-4979 that there is a "horrible stench" coming from the toilet. She states they have plunged the toilet and tried running water down it 

but that isn't working.Thank you Jerrie NV

2019-03-27T20:00:00.000-05:00 2019-03-27T09:18:00.000-05:00 Completed

Customer had not used that bathroom for 6 months, odor was from a dry pea trap in tub. Just ran a little water in tub and problem was gone.

2306 WARBLER CIR Lucity User Chiris Raiford

2019-03-28T08:56:04.000-05:00 M-EXCHNG

Change meter

2019-03-28T07:53:00.000-05:00 2019-03-28T08:57:00.000-05:00 Completed

Changed out meter and installed new meter and riser.CR 3/28/2019

095 F2X 2741436426

2019-03-28T12:05:24.000-05:00 M-EXCHNG

Meter exchange

2019-03-28T09:09:00.000-05:00 2019-03-29T06:49:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve. CR 3/28/2019

095 F2W 6191731351

6195510000 CICCAGLIONE,EDWARD (863) 868-8852



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8458386464 Browning,Nancy (513) 703-2697

2151 HORSESHOE DR Shelia Meacham Steve Fuller

2019-04-12T10:14:45.000-05:00 M-OFF

2019-03-25T18:00:00.000-05:00 2019-04-12T16:33:00.000-05:00 Completed

Already off read 855610

095 F2W 2271420303

2019-03-21T12:50:23.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika

2019-03-25T18:00:00.000-05:00 2019-03-25T12:23:00.000-05:00 Completed

Turned off, tagged door, read is 96640.

095 F2X 7767689079

5900608847 Merlone,Cynthia (315) 521-6626

Take final read and lock meter.Tag door for new to apply.Thomas Grant at 863-816-0428.Thanks,Reggie

2019-03-25T20:00:00.000-05:00 2019-03-25T11:52:00.000-05:00 Completed

Turned off, tagged door, read is 855610.

095 F2Y 6397536180

4788611507 ELLIOTT,ROBERT F (902) 779-2717

9401 TOP FLIGHT DR Shanika Simmons Sean Reincke

2019-03-25T20:00:00.000-05:00 2019-03-25T11:39:00.000-05:00 Completed

Read is 965460, no leak indicated, house and irrigation valves are both off.

095 F2X 7766030570

5900608847 Merlone,Cynthia (315) 521-6626

2151 HORSESHOE DR Reginald Jerome Sean Reincke

2019-03-22T15:26:12.000-05:00 M-OFF

2174 FIRESTONE WAY Isabel Ceballos Sean Reincke

2019-03-22T15:58:43.000-05:00 HIBILL

Customer wants meter re-read again because she said no one has been there after February and water is turned off. Please verify reading and make sure water is off. 

Beveridge 863-860-8680 /ic



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread meter and check for leaks, Usage: 3,190 gls in question, no one at premise since 01/29, Bonnie can be reached at 863-860-8680, Thank you, Sandra

2019-03-19T20:00:00.000-05:00 2019-03-19T13:06:00.000-05:00 Completed

Read is 965460.

095 F2W 5404121117

2019-03-20T10:17:00.000-05:00 2019-03-20T11:54:00.000-05:00 Completed

Been trying to discover the origin of the odor, believe now it is coming from under the home, but couldn't get under home for further investigation. Odor is very intermittent.

095 F2X 5383637986

1096684486 Jones,Michael (207) 310-1373

2174 FIRESTONE WAY Sandra Soto Sean Reincke

2019-03-18T15:39:26.000-05:00 M-REREAD

Left on, read is 22320

095 F2X 7062327407

9241358520 Toothman,Glen L (863) 603-3256

9634 CYPRESS LAKES DR Lucity User Sean Reincke

2019-03-20T10:25:40.000-05:00 M-SIO General Investigation

095 F2Y 7280244823

4456702410 Naas,Bernard (863) 337-6514

2494 Snowy Plover Dr Shonte Campbell Sean Reincke

2019-03-14T12:04:43.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-03-20T18:00:00.000-05:00 2019-03-20T09:49:00.000-05:00 Completed

2354 MULLIGAN DR Sandra Soto Sean Reincke

2019-03-04T08:32:08.000-06:00 M-READ

Take start read for Nancy # 513-703-2697, and leave on for new customer, Thank you, Sandra

2019-03-25T18:00:00.000-05:00 2019-03-25T12:32:00.000-05:00 Completed

Left on, read is 62010.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Spoke with customer, he had already done his own research and discovered likely cause to be the filter itself. CL2 residual after the filter was 0.8, had 1.6 at auto flusher on 

Peavine.

095 F2Y 6928568995

095 F2Y 5451065419

5450510000 BETTIS,ROBERT (863) 868-0544

2460 PEAVINE CIR Courtney Cleveland Sean Reincke

2019-03-15T08:28:26.000-05:00 M-SIO General Investigation

Robert called in and reported that after he changed out his water filter it was full of slime and gunk after 3 weeks . He was told to contact us to investigate . Robert would like to 

speak with someone so please contact him 30 minutes prior ** Prefers morning ** Robert Bettis 863-868-0544

2019-03-18T00:00:00.000-05:00 2019-03-18T12:54:00.000-05:00 Completed

0426972763 MCMICHAEL,ROBERT (863) 868-9460

2324 PRESTWICK PASS Zakia Bouldin Sean Reincke

2019-03-15T14:34:22.000-05:00 M-ON

Please take start read and turn on. Sign tag on door. Robert can be reached at 863.399.7465. Thanks

2019-03-18T18:00:00.000-05:00 2019-03-18T10:48:00.000-05:00 Completed

Turned on, read is 352330.

2216 PAR CIR Courtney Cleveland Sean Reincke

2019-03-14T13:41:13.000-05:00 M-OFF

Please get read and lock meter . Tag door for new . Joseph 609-234-6754

2019-03-18T18:00:00.000-05:00 2019-03-18T10:41:00.000-05:00 Completed

Turned off, read is 313390.

095 F2W 9208535846

2019-03-18T15:08:09.000-05:00 M-SIO High or Low Pressure in the Water

alexander emailed that pressure his pressure is low, he can be reached at 414-469-7240...tina

2019-03-19T20:00:00.000-05:00 2019-03-19T13:24:00.000-05:00 Completed

Spoke with customer believe they have a couple of clogged airators on kitchen and bath faucet.

095 F2W 1658756262

0213819895 Jackson,Donald (908) 514-1095

2901501346 KENDZIORSKI,ALEXANDER (414) 469-7240

9939 KILLDEER LN Tina Richardson Sean Reincke



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2319 FIRESTONE CT Batch System Sean Reincke

2019-01-09T19:00:58.000-06:00 M-EXCHNG

2019-03-14T19:00:00.000-05:00 2019-03-17T17:22:00.000-05:00 Completed

Exchanged meter with new B# 18165368, installed new dual check.

2019-03-13T09:02:17.000-05:00 M-READ

Take final read and leave on for new customer, Michael D. Culler 419-551-0591 if needed. Thanks, Kaam

2019-03-15T18:00:00.000-05:00 2019-03-15T14:21:00.000-05:00 Completed

Read and leave on read 189610

095 F2X 4151846636

4150410000 HOWLAND,KENNETH W (863) 816-7885

Please get read and turn off, tag door for new customer to call office thanks vfr

2019-03-15T18:00:00.000-05:00 2019-03-15T14:24:00.000-05:00 Completed

Turn off tag for new read 352300

095 F2Y 8083494701

0348756736 Culler,Michael D (419) 551-0591

2837 PEAVINE TR Kaamilya Pereira Steve Fuller

2019-03-15T20:00:00.000-05:00 2019-03-15T14:19:00.000-05:00 Completed

Check for leaks no leaks called customer and explained shut off irrigation valve read 126390

095 F2W 9208485922

0426972763 MCMICHAEL,ROBERT (863) 868-9460

2324 PRESTWICK PASS Vanessa Robinson Steve Fuller

2019-03-04T08:22:54.000-06:00 M-OFF

8845862166 WOODS,NANCY (812) 325-7966

9585 ANGLERS WAY Josephine Krell Steve Fuller

2019-03-15T11:47:46.000-05:00 M-SIO Water Service Line Break

Nancy Ph#(812) 325-7966 called to report the edge of the yard near the rd is very wet please investigate-Josie



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please read meter for billing. Thanks Shelia

2019-03-14T18:00:00.000-05:00 2019-03-14T08:16:00.000-05:00 Completed

Read is 688940.

2019-03-14T18:00:00.000-05:00 2019-03-14T08:38:00.000-05:00 Completed

Read is 9070.

095 F2W 7499848324

7208610717 DOVE,RHONDA (260) 437-6992

2385 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2019-03-13T15:25:19.000-05:00 M-NOREAD

Read is 641970.

095 F2Y 8886045692

5888852704 LEONARD,SUSAN (863) 210-4499

2822 PEAVINE TR Shelia Meacham Sean Reincke

2019-03-13T10:22:59.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

095 F2Y 2380993855

9288873934 HANKEY,DENNIS (863) 937-6711

2396 SNOWY PLOVER DR Shelia Meacham Sean Reincke

2019-03-13T15:12:58.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2019-03-14T18:00:00.000-05:00 2019-03-14T08:47:00.000-05:00 Completed

5897452560 Rivera,Nelly (305) 851-1640

9520 CEDAR TREE LN Shelia Meacham Sean Reincke

2019-03-13T15:36:46.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2019-03-14T18:00:00.000-05:00 2019-03-14T09:16:00.000-05:00 Completed

Read is 430940.

095 F2X 9032694179



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read is 334210.

095 F2X 7825693296

7821410000 STEWART,ARTHUR (941) 859-6339

9553 CYPRESS LAKES DR Shelia Meacham Sean Reincke

2019-03-13T14:40:37.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-14T18:00:00.000-05:00 2019-03-14T09:40:00.000-05:00 Completed

4092354735 SALAT,MARYANN (269) 569-6808

1860 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2019-03-13T15:24:15.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2019-03-14T18:00:00.000-05:00 2019-03-14T08:29:00.000-05:00 Completed

Read is 217010.

2165 CYPRESS CROSS DR Shelia Meacham Sean Reincke

2019-03-13T15:21:31.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2019-03-14T18:00:00.000-05:00 2019-03-14T08:12:00.000-05:00 Completed

Read is 454500.

095 F2W 5484972817

2019-03-13T15:22:36.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2019-03-14T18:00:00.000-05:00 2019-03-14T08:35:00.000-05:00 Completed

Read is 206340.

095 F2W 4863006524

2231545652 McKenzie,Jacqueline (603) 721-6885

095 F2Y 5098738862

7539245018 SHEPARDSON,DAVID (813) 484-2957

2818 PEAVINE TR Shelia Meacham Sean Reincke



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9871 MOORHEN DR Batch System Chiris Raiford

2019-02-12T19:00:54.000-06:00 M-EXCHNG

2019-03-13T19:00:00.000-05:00 2019-03-13T11:57:00.000-05:00 Completed

2019-03-14T07:45:44.000-05:00 M-EXCHNG

2019-03-14T07:40:00.000-05:00 2019-03-14T07:50:00.000-05:00 Completed

Exchanged meter with new B# 18165366, installed new dual check.

095 F2W 8399483478

8395510000 KRAWCZAK,MARGARET A (863) 853-3623

2019-03-14T10:27:00.000-05:00 2019-03-14T10:35:00.000-05:00 Completed

Spoke with customer, neither of us could smell it while I was there. My best guess is that is coming from a nearby house that has been empty for 10 years.

095 F2X 5392552412

5390410000 LEFFELMAN,BEVERLY (863) 333-0117

2222 FIRESTONE WAY Lucity User Sean Reincke

2019-03-14T18:00:00.000-05:00 2019-03-14T08:57:00.000-05:00 Completed

Read is 516230.

095 F2X 0562334745

1125385509 MCEWAN,JOHN (609) 231-3359

9654 CYPRESS LAKES DR Lucity User Sean Reincke

2019-03-14T10:31:15.000-05:00 M-SIO General Investigation

095 F2Y 0303771633

7577343742 LEHR,MYRNA (989) 274-8886

9415 BIG APPLE LN Shelia Meacham Sean Reincke

2019-03-13T10:11:39.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take start read and leave on for new. If necessary Lawrence can be reached at 813-334-7966. Thank you. (Linette-FL 2/19/19)

2019-03-13T18:00:00.000-05:00 2019-03-13T08:53:00.000-05:00 Completed

2019-03-13T19:00:00.000-05:00 2019-03-14T07:37:00.000-05:00 Completed

Exchanged meter with new dual B# 18165365, installed new dual check.

095 F2W 4023352210

0076989915 Tierney,Lawrence (813) 334-7966

2926 FOX BRANCH CT Linette Orengo Sean Reincke

2019-02-19T10:57:03.000-06:00 M-READ

Exchanged meter with new B# 18165369, installed new dual check.

095 F2X 6496067944

0371732415 SAUTER,DAVID (419) 779-7173

2226 FIRESTONE WAY Batch System Sean Reincke

2019-02-12T19:00:54.000-06:00 M-EXCHNG

095 F2X 1583595012

1580410000 BALL,RICHARD A (863) 858-9628

2182 FIRESTONE WAY Batch System Sean Reincke

2019-01-09T19:00:58.000-06:00 M-EXCHNG

2019-03-13T19:00:00.000-05:00 2019-03-17T17:27:00.000-05:00 Completed

9190410000 FETTERS,HELEN (863) 853-3304

2218 FIRESTONE WAY Batch System Sean Reincke

2019-01-09T19:00:58.000-06:00 M-EXCHNG

2019-03-13T19:00:00.000-05:00 2019-03-14T07:33:00.000-05:00 Completed

Exchanged meter with new B# 18165367, installed new dual check.

MR ID: 542349916956, MR REMARK: MS Changed out meter because meter needle is not moving . Installed new meter.CR.

095 F2X 9196561420



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

095 F2Y 8336126730

8338410000 RUBIN,GEORGE (863) 816-1431

9575 ANGLERS WAY Lucity User Sean Reincke

2019-03-13T08:20:31.000-05:00 M-EXCHNG

Changed out meter and installed new meter.

4249391601 MCCLURE,JAYNE (740) 294-9972

2360 LITTLE CYPRESS DR Batch System Chiris Raiford

2019-01-09T19:00:58.000-06:00 M-EXCHNG

2019-03-13T12:15:00.000-05:00 2019-03-13T13:28:00.000-05:00 Completed

MR ID: 219642554412, MR REMARK: MS Changed out meter and installed new meter and duel check valve. CR 3/13/2019

2381 LITTLE CYPRESS DR Batch System Chiris Raiford

2019-01-09T19:00:58.000-06:00 M-EXCHNG

Changed out meter

2019-03-13T13:36:00.000-05:00 2019-03-13T13:57:00.000-05:00 Completed

MR ID: 197032096194, MR REMARK: MS Changed out meter and installed new meter. CR 3/13/2019

095 F2W 2196221810

2019-01-09T19:00:58.000-06:00 M-EXCHNG

2019-03-13T14:05:00.000-05:00 2019-03-13T15:39:00.000-05:00 Completed

MR ID: 150518572264, MR REMARK: MS Changed out meter and installed new meter and duel check valve. CR 3/13/2019

095 F2W 1976095371

1976510000 WHITTAKER,LINDA D (863) 816-2672

Left on, read is 672630.

095 F2W 1503392856

6338862709 SHAHBAZIAN,JOHN (813) 957-6310

2385 LITTLE CYPRESS DR Batch System Chiris Raiford



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9397 TOP FLIGHT DR Batch System Sean Reincke

2019-03-11T19:02:34.000-05:00 M-REREAD

2019-03-06T08:36:26.000-06:00 M-READ

Take final read for previous customer and leave on for new customer.Shirley Carpentier at 860-564-6684.Thanks,Reggie

2019-03-12T20:00:00.000-05:00 2019-03-12T09:00:00.000-05:00 Completed

Read is 616850.

095 F2Y 2191950644

4721364269 LAVALLEE,JULIE M (613) 354-4709

Take final read and lock meter.Tag door for new to apply.Clarence Benson at 863-859-7522.Thanks,REggie

2019-03-12T20:00:00.000-05:00 2019-03-12T11:27:00.000-05:00 Completed

Turned off and tagged door read is 416410.

095 F2X 0269066035

8831620215 CARPENTIER,SHIRLEY (401) 636-0676

2130 FIRESTONE WAY Reginald Jerome Sean Reincke

2019-03-13T07:52:00.000-05:00 2019-03-13T08:14:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve. CR 3/13/2019

095 F2X 0399540347

0812607750 Horne,Cynthia (470) 774-6485

2122 SABAL PALM DR Reginald Jerome Sean Reincke

2019-03-11T09:40:32.000-05:00 M-OFF

Changed out meter and installed new meter and riser.CR 3/13/2019

095 F2Y 4136632527

4138410000 PICKETT,KENNETH R (863) 838-7223

9581 ANGLERS WAY Lucity User Chiris Raiford

2019-03-13T07:55:18.000-05:00 M-EXCHNG

Changed out meter and installed new meter.

2019-03-13T08:15:00.000-05:00 2019-03-13T10:12:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-03-12T19:02:00.000-05:00 2019-03-12T09:47:00.000-05:00 Completed

Read is 506370.

095 F2Y 6160258089

0264049541 Castleberry,Charlotte (423) 838-8956

9320 HOOSIER CIR Batch System Sean Reincke

2019-03-11T19:02:34.000-05:00 M-REREAD

Read is 956430.

095 F2Y 1804788968

5333677495 ROSEL,HARRY (863) 937-3133

9435 BIG APPLE LN Batch System Sean Reincke

2019-03-11T19:02:34.000-05:00 M-REREAD

095 F2Y 8117236586

8116410000 WINIECKI,PAUL H (863) 853-3560

2437 SANDCRANE TRL Batch System Sean Reincke

2019-03-11T19:02:34.000-05:00 M-REREAD

2019-03-12T19:02:00.000-05:00 2019-03-12T10:46:00.000-05:00 Completed

1169410000 ACKERMAN,CHRISTINE (863) 853-9237

9217 SPATTERDOCK CT Batch System Sean Reincke

2019-03-11T19:02:34.000-05:00 M-REREAD

2019-03-12T19:02:00.000-05:00 2019-03-12T10:13:00.000-05:00 Completed

Read is 117420.

2019-03-12T19:02:00.000-05:00 2019-03-12T09:38:00.000-05:00 Completed

Read is 234490.

095 F2Y 1166789089



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

095 F2Y 8015456529

6054110471 WINKELMANN,ROBERT (734) 255-6507

1755 BIG CYPRESS BLVD Batch System Sean Reincke

2019-03-11T19:02:34.000-05:00 MTRBBOX

5888852704 LEONARD,SUSAN (863) 210-4499

2822 PEAVINE TR Batch System Sean Reincke

2019-03-11T19:02:34.000-05:00 M-WARN

2019-03-12T19:02:00.000-05:00 2019-03-12T10:09:00.000-05:00 Completed

Read is 8970.

1627 BIG CYPRESS BLVD Batch System Sean Reincke

2019-03-11T19:02:34.000-05:00 M-REREAD

2019-03-12T19:02:00.000-05:00 2019-03-12T10:24:00.000-05:00 Completed

Read is 298270.

095 F2Y 8880466143

2019-03-11T19:02:34.000-05:00 M-REREAD

2019-03-12T19:02:00.000-05:00 2019-03-12T10:30:00.000-05:00 Completed

Read is 397790.

095 F2Y 8059788029

8449081512 Amos,Glen (407) 666-0684

2019-03-12T19:02:00.000-05:00 2019-03-12T10:33:00.000-05:00 Completed

read is 631930.

095 F2Y 4067733770

4067410000 GARLAND,DAVID J (585) 747-4857

9319 HOOSIER CIR Batch System Sean Reincke



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2431 Snowy Plover Dr Sabrena Cooper Sean Reincke

2019-03-08T15:51:34.000-06:00 INSTLMTR

2019-03-12T18:00:00.000-05:00 2019-03-12T11:04:00.000-05:00 Completed

Installed new meter B# 18427148. Read is 10 gallons

095 F2Y 6557405424

1938519102 CERRONI,GAIL G (706) 851-6425

2019-03-12T19:02:00.000-05:00 2019-03-12T10:02:00.000-05:00 Completed

Repaired box.

095 F2Y 8144324998

7524108099 CEDERSTROM,LINDA (585) 957-4468

9330 Purple Martin Dr Jacqueline Chandler Sean Reincke

2019-03-12T19:02:00.000-05:00 2019-03-12T09:49:00.000-05:00 Completed

Nothing wrong with box or lid, left as is.

095 F2Y 4410567574

8229366706 Ham,Charles (256) 679-0077

2410 PEAVINE CIR Batch System Sean Reincke

2019-03-11T19:02:34.000-05:00 MTRBBOX

Replaced lid.

095 F2Y 1701226625

1707410000 MARUSZAK,GEORGE (863) 853-4893

9431 BIG APPLE LN Batch System Sean Reincke

2019-03-11T19:02:34.000-05:00 MTRBBOX

2019-03-12T19:02:00.000-05:00 2019-03-12T10:20:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-03-11T19:01:00.000-05:00 2019-03-11T13:14:00.000-05:00 Completed

Read is 492460.

095 F2W 9167829737

6419310393 KLEIN,MICHAEL (863) 816-6416

2224 BIG CYPRESS BLVD Batch System Sean Reincke

Read is 329210.

095 F2W 7245485676

3403321869 Hayes,Ronald (603) 726-1356

2350 PUTT LN Batch System Sean Reincke

2019-03-10T19:01:27.000-05:00 M-REREAD

095 F2W 6632238258

6635410000 MIDDENDORF,JOHN F (814) 450-2602

9510 MULLIGAN LN Batch System Sean Reincke

2019-03-10T19:01:27.000-05:00 M-REREAD

2019-03-11T19:01:00.000-05:00 2019-03-11T12:50:00.000-05:00 Completed

3271985152 DOVE,JANELL (260) 316-2286

2418 MULLIGAN DR Roslyn Lide-Miller Sean Reincke

2019-03-11T10:36:15.000-05:00 M-READ

Take final read and leave on for new. Marc Dove 260-385-3683........Roslyn

2019-03-12T18:00:00.000-05:00 2019-03-12T11:10:00.000-05:00 Completed

Left on read is 103580.

2019-03-11T13:02:55.000-05:00 M-READ

Please take read and leave on. If necessary Gail can be reached at 706 851-6425 SNC

2019-03-12T18:00:00.000-05:00 2019-03-12T10:53:00.000-05:00 Completed

Left on read is 830.

095 F2W 6680765823



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

095 F2Y 7607905029

4657132831 Smith,Jeffrey (336) 250-8211

1686240257 Gearhart,Bonnie (863) 937-3440

2963 DOLLAR BONNET LN Kimberly Bennett Chiris Raiford

2019-02-19T10:28:50.000-06:00 M-EXCHNG

Please change out old meter not registering much usage. KimLast Billable read - 434320. Kim

2019-03-11T18:00:00.000-05:00 2019-03-11T14:41:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve.CR 3/11/2019

1368 BIG CYPRESS BLVD Batch System Sean Reincke

2019-03-10T19:01:27.000-05:00 M-REREAD

2019-03-11T19:01:00.000-05:00 2019-03-11T12:46:00.000-05:00 Completed

Read is 566320.

095 F2Y 4349982596

2019-03-10T19:01:27.000-05:00 M-REREAD

2019-03-11T19:01:00.000-05:00 2019-03-11T13:09:00.000-05:00 Completed

Read is 312480.

095 F2W 4495096495

4495410000 HERRICK,ELEANOR A (863) 815-7649

2019-03-11T19:01:00.000-05:00 2019-03-11T09:40:00.000-05:00 Completed

Read is 765500.

095 F2W 1659955285

0213819895 Jackson,Donald (908) 514-1095

2216 PAR CIR Batch System Sean Reincke

2019-03-10T19:01:27.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-02-19T10:44:38.000-06:00 M-EXCHNG

OLD METER EXCHANGE - Please change out old meter last billable read = 706170. Kim

2019-03-11T06:00:00.000-05:00 2019-03-11T13:13:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve.CR 3/11/2019

095 F2X 1071090926

5921863345 ROBBINS,LOUIS III (779) 210-9307

Replace old meter

2019-03-11T09:11:00.000-05:00 2019-03-11T09:18:00.000-05:00 Completed

Replace old meter and installed new meter and duel check valve.CR 3/11/2019

095 F2Y 4806591778

9095874414 LAVARE,MICHAEL (518) 847-5963

1750 BIG CYPRESS BLVD Kimberly Bennett Chiris Raiford

2019-03-11T18:00:00.000-05:00 2019-03-11T09:23:00.000-05:00 Completed

Left on read is 468540.

095 F2X 4432927201

4434410000 PAPKE,RICHARD (863) 858-0202

2222 CYPRESS CROSS LOOP Lucity User Chiris Raiford

2019-03-11T09:15:31.000-05:00 M-EXCHNG

Left on read is 10890.

095 F2X 7383552481

2002396047 RUNDT,GEORGE (585) 727-2043

2115 SABAL PALM DR Lorie Mayeski Sean Reincke

2019-03-05T08:39:53.000-06:00 M-READ

Please obtain read and leave on for new. New is George Rundt, phone number 585-727-2043. Lorie

2907 DOLLAR BONNET LN Jesse Mendoza Sean Reincke

2019-03-04T12:01:14.000-06:00 M-READ

This is new service water is on we just need a meter read and leave water on, thank you Jesse.

2019-03-11T18:00:00.000-05:00 2019-03-11T12:40:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Read meter and left on for new customer.israel Rojas

095 F2Y 5176238630

Read meter and left on for new customer.israel Rojas

095 F2W 9057478664

5249286534 Word,Susan (843) 222-6841

2399 MULLIGAN DR Linette Orengo Israel Rojas

2019-02-25T08:05:45.000-06:00 M-READ

Please take start read and leave on for new. If necessary Susan can be reached at 843-222-6841. Thank you. (Linette-FL 2/25/19)

095 F2Y 8770709057

5302785858 Glessner,Todd (937) 367-4827

9355 HOOSIER CIR Amber Melendez Israel Rojas

2019-02-28T09:54:19.000-06:00 M-ON

Please turn on for new. Todd 863-583-4659 if possible call since he lives in same community. He is 2 minutes away. Thanks, Amber|

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

0006237292 CYPRESS LAKES (863) 859-1431

2146 HORSESHOE DR Lucity User Chiris Raiford

2019-03-08T14:40:35.000-06:00 M-EXCHNG

2019-03-08T15:37:00.000-06:00 2019-03-08T15:46:00.000-06:00 Completed

Changed out meter and installed new meter and duel check valve. CR 3/8/2019

9645 CYPRESS LAKES DR Sabrena Cooper Steve Fuller

2019-03-08T07:10:32.000-06:00 M-SIO General Investigation

The customer continues to say his water is not on. Please confirm water is connected. Please leave door tag for customer to know water is on. If necessary Louis can be 

reached at 779 210-9307 SNC

2019-03-08T20:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Meter is on turn house valve off due to small leak somewhere after their house valve. Notified customer read 730990

095 F2X 6252609940



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:095 F2X 2657552814

8731344559 Monnich,Gary (814) 479-7378

9313 PURPLE MARTIN DR Batch System Sean Reincke

2019-01-10T19:01:00.000-06:00 M-EXCHNG

2/25 - email sent. Kim

2019-02-28T19:01:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Exchanged meter with new dual check. Old meter was broken. fa never closed out and no evidence of exchange in read history. changing schedule date to 2-1-19 for KPI - 

Joanna

2325 MULLIGAN DR Amber Melendez Israel Rojas

2019-02-26T13:37:13.000-06:00 M-READ

Please take final read and leave on for new. Jim 269-274-8156 thanks, Amber

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Read meter and left on for new customer.Israel Rojas

095 F2Y 0179615515

2019-02-28T11:14:51.000-06:00 M-READ

Please take start read and leave on for new. If necessary Bryan can be reached at 206-730-5025. Thank you. (Linette-FL 2/28/19)

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Read meter and left on for new customer.israel Rojas

095 F2W 4852185727

4195626814 Ritter,Jim (269) 274-8156

Please take start read and leave on for new customer Gregory 407-375-0065. Thank you! Ewan CRA

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Read meter and left on for new customer.israel Rojas

095 F2W 8976854935

9504039492 Burton,Bryan (206) 730-5025

1974 BIG CYPRESS BLVD Linette Orengo Israel Rojas

1444718685 Nelson,Gregory (407) 375-0065

2324 PEAVINE CIR Ewan Dehnert Israel Rojas

2019-02-05T15:00:43.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-02-22T10:43:45.000-06:00 M-READ

Please take start read for new Jerry, if necessary he can be reached at(317) 437-1514- Thank,Stephanie

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Read and leave on read 92480

Please take start read for new Bobby, if necessary he can be reached at(574) 360-8905- Stephanie

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Read and leave on read 494600

095 F2X 8601935630

1903697783 Schnitzius,Jerry (317) 437-1514

2210 COMMON LOON DR Stephanie Muniz Steve Fuller

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Read and leave on read 60150

095 F2W 6257605451

8098948562 Yeggy,Bobby (574) 360-8905

2867 SUNBIRD CT Stephanie Muniz Steve Fuller

2019-02-26T15:22:34.000-06:00 M-READ

Turn off read 44220

095 F2Y 1146936081

4023556249 Nichols,Donald (727) 828-9439

2370 SNOWY PLOVER DR Dominique Greenfield Steve Fuller

2019-02-27T08:29:46.000-06:00 M-READ

take final read & leave on for new. DG

1612544510 Wagner,Victoria (708) 227-6956

2130 HORSESHOE DR Courtney Cleveland Steve Fuller

2019-01-29T11:28:24.000-06:00 M-OFF

please get read and lock meter . Julie 863-816-3296

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Turned on, read is 195540.

No leak indicated, read is 642390, meter was misread.

095 F2X 4163455800

8312909745 SELMON,RITA (559) 240-9425

9766 CYPRESS LAKES DR Jennifer Akers Steve Fuller

2019-02-26T13:40:12.000-06:00 M-ON

Chester has paid and is home if we can please reconnect. He can be reached at 559-903-1047. Thanks Jen

095 F2Y 2765042023

2760510000 Miller,Maureen (607) 368-2309

2316 PEAVINE CIR Carl Crutchfield Sean Reincke

2019-02-25T09:19:31.000-06:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Maureen at 607-368-2309/carl

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

6166267561 Still,David (863) 670-4070

9456 MAX FLY DR Batch System Sean Reincke

2019-02-12T19:00:54.000-06:00 MTRBBOX

2019-02-27T19:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Replaced meter box.

9233 WOODSTORK DR Linette Orengo Steve Fuller

2019-02-19T07:11:22.000-06:00 M-READ

Please take start read and leave on for new. If necessary Ken can be reached at 815-263-5143. Thank you. (Linette-FL 2/19/19)

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Read and leave on read 599520

095 F2Y 1429842782

095 F2W 5742629868

2341942073 Liberatore,Ken (815) 263-5143



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4653607758 Walkup,Thomas (850) 396-5005

2050 BIG CYPRESS BLVD Amber Melendez Sean Reincke

2019-02-21T09:08:41.000-06:00 M-READ

Please take final read and leave on for new. Thomas 850-396-5005 thanks, Amber

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Left on, read is 20990.

9446 BIG APPLE LN Linette Orengo Sean Reincke

2019-02-25T15:36:16.000-06:00 M-ON

Please turn on for new. If necessary Becky can be reached at 863-859-1431. Thank You. (Linette-FL 2/25/19) waiver on file|

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Turned on, read is 35310.

095 F2W 1021819680

2019-02-25T19:08:08.000-06:00 M-CUT

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Turned off, tagged door, read is 195540.

095 F2Y 2511561544

7464123602 SHELL,DEBRA (317) 409-9568

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Turned off, read is 12830, tagged door.

095 F2X 4164696148

8312909745 SELMON,RITA (559) 240-9425

9766 CYPRESS LAKES DR Batch System Sean Reincke

095 F2X 9657346843

9656510000 CARTER,LINDA M (727) 203-9849

9672 TROON CT Batch System Sean Reincke

2019-02-25T19:08:08.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-02-14T14:34:17.000-06:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Beth Knox at 336-509-5963.Thanks,Reggie

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Please turn on for new. Tag is signed on the door. If necessary Nelly can be reached at 305-851-1640. Thank you. (Linette-FL 2/20/19) - Somehow the original M-ON was 

canceled customer needs water today -

2019-02-20T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Turned on, read is 429970.

095 F2X 9032456334

5897452560 Rivera,Nelly (305) 851-1640

9520 CEDAR TREE LN Reginald Jerome Sean Reincke

2019-02-21T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Meter was not exchanged, B# is 13195739, current read is 183560.

095 F2X 9039336415

5897452560 Rivera,Nelly (305) 851-1640

9520 CEDAR TREE LN Linette Orengo Sean Reincke

2019-02-20T14:08:40.000-06:00 M-ON

Read and leave on read 148260

095 F2W 1201589311

4920201627 Neary,Suzanne (518) 892-5967

2508 PUTTER CT Kimberly Bennett Sean Reincke

2019-02-19T10:51:19.000-06:00 CHK STAT

NEW METER? Has a new meter been installed will need this info added so that customer can be billed? Kim2/25 0 Sent email. Kim

095 F2Y 1951174440

1202836983 DOUGHERTY,CATHERINE (586) 675-0888

9209 SPATTERDOCK CT Jerrie Hoffman Steve Fuller

2019-02-21T15:07:02.000-06:00 M-READ

Please take starter read & leave on for Catherine 586-675-0888 - Thanks, Jerrie NV

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-02-14T20:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Read and leave on read 46440

095 F2Y 8034860689

0129073400 DEMPSTER,ROBERTA (613) 599-4030

9468 BIG APPLE LN Linette Orengo Steve Fuller

2019-02-11T08:38:46.000-06:00 TMP-ON

Please turn back on for seasonal customer. If necessary Roberta can be reached at 613-599-4030. Thank you (Linette-FL 2/11/19) Waiver on File....Roslyn

095 F2Y 1848916082

5598659581 Broome,Nadyne (315) 395-0762

1619 BIG CYPRESS BLVD Amber Melendez Steve Fuller

2019-02-04T11:24:35.000-06:00 M-READ

Please take final read and leave on for new. Nadyne # 315-395-0762 thanks, Amber

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

8782139939 MALMOS,DELORES (215) 713-6933

2863 SUNBIRD CT Carl Crutchfield Steve Fuller

2019-02-13T09:02:07.000-06:00 M-READ

Obtain start read and leave on for new cust Cust contact Delores at 215-713-6933/Carl

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Read and leave on read 384330

1977 BIG CYPRESS BLVD Jennifer Akers Steve Fuller

2019-02-14T14:02:17.000-06:00 M-ON

Please turn on for new customer. John can be reached at 315-794-9261. Waiver on file. Thanks Jen|

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Turn on no leaks read 21600

095 F2W 8352512090

Turned off, read is 429970, tagged door.

095 F2W 0884875198

6067211613 SIMPSON,JOHN (315) 794-9261



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3270104598 Snyder,Thomas (863) 279-5145

1986 BIG CYPRESS BLVD Shelia Meacham Steve Fuller

2019-02-13T14:54:11.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2381 BIG CYPRESS BLVD Shelia Meacham Steve Fuller

2019-02-13T14:59:16.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Reread meter read 363900

095 F2W 6434399315

2019-02-13T14:57:12.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Reread meter read 424040

095 F2W 7594017063

7594410000 BRIMIGION,LINDA (321) 517-6244

Please provide read for billing. Thanks Shelia

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Read 618250

095 F2W 7014989351

4335531647 LANE,SUE (717) 578-3361

1869 BIG CYPRESS BLVD Shelia Meacham Steve Fuller

Turn on no leaks read 21510

095 F2X 6527148652

6523410000 CONGILEO,ROSEMARI (215) 527-1403

9765 CYPRESS LAKES DR Shelia Meacham Steve Fuller

2019-02-13T14:55:16.000-06:00 M-NOREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-02-13T13:29:58.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Read meter read 489180

095 F2X 4865376750

3567589653 PETRARCA,LINDA (401) 439-8979

2139 FIRESTONE WAY Shelia Meacham Steve Fuller

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Read meter read 1006540

095 F2W 9323444225

1971587630 ALLEN,AUDREY (616) 283-7181

9814 MOORHEN DR Shelia Meacham Steve Fuller

2019-02-13T14:18:06.000-06:00 M-REREAD

Read meter read 11190

095 F2X 0933506291

2722605352 KRUG,VICTORIA (260) 312-2801

2242 CYPRESS CROSS LOOP Shelia Meacham Steve Fuller

2019-02-13T14:23:16.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

095 F2W 3032773439

3035510000 CIUFETTI,MARIO (863) 859-3254

2233 BIG CYPRESS BLVD Shelia Meacham Steve Fuller

2019-02-13T14:49:46.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Read meter read 31300



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

MR ID: 906301125979, MR REMARK: GF reread meter read 595980

095 F2Y 5356284387

2911507394 Scott,Sue (717) 783-1355

1635 BIG CYPRESS BLVD Roslyn Lide-Miller Steve Fuller

2019-02-08T14:30:38.000-06:00 M-ON

095 F2X 9068604855

9947009358 LOOS-SYKES,ANGELIKA (252) 489-6002

2110 HORSESHOE DR Batch System Steve Fuller

2019-02-12T19:00:54.000-06:00 M-REREAD

2019-02-13T19:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

6067211613 SIMPSON,JOHN (315) 794-9261

1977 BIG CYPRESS BLVD Jerrie Hoffman Steve Fuller

2019-02-04T09:48:21.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV

2019-02-13T20:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Turn off read 21600

2963 DOLLAR BONNET LN Shelia Meacham Steve Fuller

2019-02-13T13:27:23.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Read meter read 430150

095 F2W 0880299164

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Read meter read 666110

095 F2Y 4347788645

1686240257 Gearhart,Bonnie (863) 937-3440



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9095874414 LAVARE,MICHAEL (518) 847-5963

1750 BIG CYPRESS BLVD Batch System Steve Fuller

2019-02-12T19:00:54.000-06:00 M-REREAD

2185 HORSESHOE DR Batch System Steve Fuller

2019-02-12T19:00:54.000-06:00 M-REREAD

2019-02-12T19:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

MR ID: 437276521665, MR REMARK: GF reread meter read 504210

095 F2Y 4804547412

2019-02-12T19:00:54.000-06:00 M-REREAD

2019-02-12T19:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

MR ID: 766771954302, MR REMARK: GF reread meter read 429530

095 F2X 4373635634

3253712517 FOX,EVAN (614) 595-6087

2019-02-12T19:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

MR ID: 373434687954, MR REMARK: ML reread meter read 42360

095 F2X 7664398743

8838561559 LAJOIE,MARIE THERESE (506) 955-2931

2104 HORSESHOE DR Batch System Steve Fuller

2019-02-13T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Turn on read 11160

095 F2W 0079167175

0076510000 SCHLICHTING,MEL (952) 472-4363

9877 GRACKLE LOOP Batch System Steve Fuller

2019-02-12T19:00:54.000-06:00 M-REREAD

Please turn on for new customer. Customer will be present. Jack Jacques 603-204-4804......Roslyn|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-02-12T19:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

MR ID: 586679588465, MR REMARK: ML reread meter read 115100

095 F2W 0722754082

1553808047 LIPSCOMB,LEWIS (863) 937-5753

2307 PUTT LN Batch System Steve Fuller

2019-02-12T19:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

MR ID: 076007894133, MR REMARK: GF reread meter read 468300

095 F2Y 1168122819

1169410000 ACKERMAN,CHRISTINE (863) 853-9237

9217 SPATTERDOCK CT Batch System Steve Fuller

2019-02-12T19:00:54.000-06:00 M-REREAD

MR ID: 150805797667, MR REMARK: GF reread meter read 1050650

095 F2Y 0765171751

8129885019 Helm,Joseph (717) 537-5698

9237 SPATTERDOCK CT Batch System Steve Fuller

2019-02-12T19:00:54.000-06:00 M-REREAD

095 F2W 1508584925

6338862709 SHAHBAZIAN,JOHN (813) 957-6310

2385 LITTLE CYPRESS DR Batch System Steve Fuller

2019-02-12T19:00:54.000-06:00 M-REREAD

2019-02-12T19:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

2019-02-12T19:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

MR ID: 480773730726, MR REMARK: GF reread meter read 700620



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read and leave on read 22840

095 F2W 0784104741

8579974694 Longval,Sandra (863) 816-4522

2152 BIG CYPRESS BLVD Vincent Hicks Sean Reincke

095 F2W 5750777932

6320829307 BUTTERWORTH,HERB (616) 745-9378

2329 MULLIGAN DR Courtney Cleveland Steve Fuller

2019-02-04T09:24:35.000-06:00 M-READ

Please get read and leave on for new . Herb Butterworth 616-745-7378

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

3032203969 Vaccaro,James (914) 334-9740

9448 MAX FLY DR Glenda Thompson Steve Fuller

2019-02-08T08:50:43.000-06:00 M-SIO High or Low Pressure in the Water

James @863-226-2858 reports low pressure. Please check. Thanks, GT

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Talked to customer pressure good on our side explain to customer need to call plumber read 235090

2854 PEAVINE TR Batch System Steve Fuller

2019-02-12T19:00:54.000-06:00 M-REREAD

2019-02-12T19:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

MR ID: 896211403044, MR REMARK: GF reread meter read 536340

095 F2Y 6390039200

2019-02-12T19:00:54.000-06:00 M-REREAD

2019-02-12T19:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

MR ID: 072730686676, MR REMARK: GF reread meter read 595480

095 F2Y 8966664174

8969410000 FATZINGER,LARRY (863) 858-4407



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5012486972 BENDER,KIM (517) 896-7651

1619 BIG CYPRESS BLVD Shonte Campbell Sean Reincke

2019-02-04T09:47:24.000-06:00 M-READ

Please take final read and leave on for new customer William (703) 509-9100 - Shonte

2019-02-05T00:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Left on read is 46070.

095 F2X 5598838709

2019-02-05T09:48:43.000-06:00 M-READ

take final read & leave on for new. Dg

2019-02-06T00:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read meter and left on for new customer.Israel Rojas

095 F2Y 1845435491

5598659581 Broome,Nadyne (315) 395-0762

Please take start read and leave on for new. If necessary Alice can be reached at 812-549-4152. Thank you. (Linette-FL 2/5/19)

2019-02-07T18:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Left on, read is 173250.

095 F2Y 8991938684

1182845925 Powell,Gordon William (330) 495-6741

9317 Purple Martin Dr Dominique Greenfield Israel Rojas

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Tagged door.

095 F2W 0370894110

6774738466 Sexton,Alice (812) 549-4152

9886 GRACKLE LOOP Linette Orengo Sean Reincke

2019-02-05T15:59:38.000-06:00 M-READ

2019-02-06T11:06:46.000-06:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Tag door to call office read 62220

095 F2X 5949538691

0683634115 GOOSTREE,JUDY (863) 337-6294

2019-01-29T20:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Spoke with customer, advised that contractor is promising to be done by end of week.

095 F2W 8220171720

2800580127 MCDONALD,DEANNA (613) 869-3912

2327 PUTT LN Vincent Hicks Steve Fuller

2019-01-24T10:33:13.000-06:00 M-WARN

Turned on, read is 587930.

095 F2W 9785603327

9785410000 COUDRIET,LORRAINE M (863) 859-0793

1358 BIG CYPRESS BLVD Brittany Warembourg Lee Neal

2019-01-28T13:48:40.000-06:00 M-SIO General Investigation

William 863-859-0793, He said work was done 10 days ago and we still have equipment and the road dug up , He wants to know when it will be complete. Please call. Thanks 

Brittany nv

095 F2X 5985612209

3116957617 Dwyer,Peggy (518) 708-4671

9909 CYPRESS LAKES DR Ewan Dehnert Sean Reincke

2019-01-28T10:39:47.000-06:00 M-ON

Please turn on for new customer Peggy 518-708-4671. WAIVER ON FILE. Thank you! Ewan CRA|

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

2136 SABAL PALM DR Linette Orengo Steve Fuller

2019-01-29T07:18:33.000-06:00 M-ON

Please turn on for new. Waiver is on file. If necessary Jerome can be reached at 609-204-2840 Thank you. (Linette-FL 1/29/19)

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

changed from 1/30/19 to 2/1/19 for kpi. - Read and leave on read 99780



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off, tagged door, read is 818960.

095 F2X 1070860220

095 F2Y 2115755698

9053943666 Temple,Donald (361) 960-3002

9441 BIG APPLE LN Batch System Sean Reincke

2019-01-21T19:12:39.000-06:00 M-CUT

Severance:

2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

0347876633 SINGLETON,KATHLEEN (413) 569-2156

2150 HORSESHOE DR Batch System Sean Reincke

2019-01-21T19:12:39.000-06:00 M-CUT

Severance:

2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Turned off, tagged door, read is 48090.

9429 ULTRA DR Kaamilya Pereira Sean Reincke

2019-01-22T10:04:14.000-06:00 M-READ

Take read and leave on for new customer, Jerrie Williams 269-760-9531. Thanks, Kaam

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Left on, read is 618700.

095 F2X 6159442725

2019-01-24T10:05:31.000-06:00 M-SIO No Water

Judy called to say she paid her bill and can we reconnect service but I see no FA to turn her off. She says has been off since 1-23 so can we please check? She can be 

reached at 863-660-6485. Thanks Jen

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Meter was not turned off meter on customer check valve stuck. Notified customer they needed to call plumber to repair. Read 825620

095 F2Y 0827288089

4709447012 Williams,Jerrie (269) 760-9531

2231 FIRESTONE WAY Jennifer Akers Steve Fuller



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2382 Snowy Plover Dr Reginald Jerome Steve Fuller

2019-01-14T10:53:24.000-06:00 M-READ

Take final read for previous customer and leave on for new customer.Barbara Rassbach at 860-917-8830.Thanks,REggie

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Read and leave on read 29860

095 F2W 4990084313

2019-01-16T11:23:54.000-06:00 M-RECON

CYPRESS LAKES - Primary Phone Number: (863) 559-2406 -- Please recon. Waiting on waiver. Thank you. VAenssaB

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Turned on. read 210

095 F2Y 1133455226

0447958414 RASSBACH,BARBARA (860) 917-8830

please re-read & check for leaks, usage is much higher then normal & customer state she was gone most of the cycle, please leave door tag w/findings if needed Virginia can 

be reached at 863-859-6014...tina

2019-01-18T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Read meter check for leaks no leaks showed customer how to isolate irrigation. Explained to her no leaks at time of visit and to keep eye on toilet flapper. Read 272600

095 F2Y 7281013808

4456702410 Naas,Bernard (863) 337-6514

2494 Snowy Plover Dr Vanessa Brown Sean Reincke

2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Turned off, tagged door, read is 731000.

095 F2X 7086821868

7082410000 Hampton,Virginia (863) 859-6014

9516 FOUNTAIN TER Tina Richardson Steve Fuller

2019-01-17T14:43:06.000-06:00 HIBILL

5921863345 ROBBINS,LOUIS III (779) 210-9307

9645 CYPRESS LAKES DR Batch System Sean Reincke

2019-01-21T19:12:39.000-06:00 M-CUT

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-11T19:01:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

MR ID: 689030656167, MR REMARK: GF reread meter read 598870

2019-01-11T19:01:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

MR ID: 020137544358, MR REMARK: GF reread meter read 646380

095 F2Y 6895763387

7515490424 REYES,NORMA (863) 937-7370

2968 DOLLAR BONNET LN Batch System Steve Fuller

2019-01-10T19:01:00.000-06:00 M-REREAD

MR ID: 428276942141, MR REMARK: GF reread meter read 401370

095 F2Y 0203643115

3299975732 KACZKA,SUSAN (757) 898-4486

1738 BIG CYPRESS BLVD Batch System Steve Fuller

2019-01-10T19:01:00.000-06:00 M-REREAD

095 F2Y 4287051421

3256718549 WEISSMAN,MARY M

9362 HOOSIER CIR Batch System Steve Fuller

2019-01-10T19:01:00.000-06:00 M-REREAD

2019-01-11T19:01:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

0627951150 LANGLOIS,RENE (281) 702-8722

1848 BIG CYPRESS BLVD Jesse Mendoza Steve Fuller

2019-01-14T09:46:43.000-06:00 M-SIO General Investigation

Customer is stating very high water bill wants to check for leaks, thank you Jesse.

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Read check for leaks no leaks. Talk to customer explained no leaks show him where to shut off irrigation, and how to read meter. Read 729570



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 765709576612, MR REMARK: GF reread meter read 642580

095 F2Y 7659077380

6521948718 Gallagher,Sharon (845) 522-1432

1638 BIG CYPRESS BLVD Batch System Steve Fuller

2019-01-10T19:01:00.000-06:00 M-REREAD

2019-01-11T19:01:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

7261619446 MURPHY,EMILY (506) 850-1643

9413 TOP FLIGHT DR Batch System Steve Fuller

2019-01-10T19:01:00.000-06:00 M-REREAD

2019-01-11T19:01:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

MR ID: 479506359827, MR REMARK: GF reread meter read 478790

1664 BIG CYPRESS BLVD Batch System Steve Fuller

2019-01-10T19:01:00.000-06:00 M-REREAD

2019-01-11T19:01:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

MR ID: 696699435135, MR REMARK: GF reread meter read 703030

095 F2Y 4793270590

2019-01-10T19:01:00.000-06:00 M-REREAD

2019-01-11T19:01:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

MR ID: 480986677750, MR REMARK: GF reread read 697860

095 F2Y 6969264563

6968410000 MYERS,GARY (863) 661-0173

095 F2Y 4802272516

9095874414 LAVARE,MICHAEL (518) 847-5963

1750 BIG CYPRESS BLVD Batch System Steve Fuller



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9848 GRACKLE LOOP Batch System Sean Reincke

2019-01-09T19:00:58.000-06:00 MTRBBOX

2019-01-10T19:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Replaced lid.

2019-01-10T19:01:00.000-06:00 MTRBBOX

2019-01-11T19:01:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

MR ID: 932873921542, MR REMARK: BB replace meter box lid read 50070

095 F2W 4523387978

6764662411 MICHAELS,WILLIAM (863) 999-2959

2019-01-11T19:01:00.000-06:00 2019-01-12T00:00:00.000-06:00 Completed

MR ID: 058493966237, MR REMARK: BB replace meter box lid read 9500

095 F2Y 3222270621

1993398436 SHULER,ELIZABETH A (660) 909-2950

9334 PURPLE MARTIN DR Batch System Steve Fuller

2019-01-11T19:01:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

MR ID: 419078372460, MR REMARK: BB replace meter box lid read 523240

095 F2Y 0026131813

8664481559 BROWNING JR.,GARY (513) 491-2377

9318 PURPLE MARTIN DR Batch System Steve Fuller

2019-01-10T19:01:00.000-06:00 MTRBBOX

095 F2Y 8904218120

3595771923 WETZELAER,PETER (401) 527-6565

9337 PURPLE MARTIN DR Batch System Steve Fuller

2019-01-10T19:01:00.000-06:00 MTRBBOX



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Turned on, read is 1140.

095 F2W 7108777196

4755565475 CHAPMAN,JOAN (518) 268-7520

2504 PUTTER CT Vincent Hicks Sean Reincke

2019-01-07T07:17:52.000-06:00 M-WARN

Replaced lid.

095 F2W 6783941215

4085383521 HARRIS,SUSAN (309) 912-3198

2315 WARBLER CIR Josephine Krell Sean Reincke

2019-01-09T11:46:36.000-06:00 M-RECON

Roberts,Ronald R - Primary Phone Number: (309) 337-3838 please reconnect customer is present-Josie

095 F2X 3044618049

9429536956 PIPER,DOC (863) 529-8561

9595 CYPRESS LAKES DR Batch System Sean Reincke

2019-01-09T19:00:58.000-06:00 MTRBBOX

2019-01-10T19:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

4713510000 HAELY,VIVIAN O (863) 815-9632

2038 BIG CYPRESS BLVD Batch System Sean Reincke

2019-01-09T19:00:58.000-06:00 MTRBBOX

2019-01-10T19:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Replaced lid.

095 F2W 4716281200



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

095 F2Y 6493087538

2001408815 DeFritas,Ida (863) 937-7257

2427 SNOWY PLOVER DR Ewan Dehnert Sean Reincke

2018-12-31T07:46:41.000-06:00 MTRBBOX

Please check meter box as customer states when work was being done my UI in area, a truck damaged the box. Ida 863-937-7257. Thank you! Ewan CRA

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

1997300097 Spencer,Judy (724) 650-5236

2506 SNOWY PLOVER DR Linette Orengo Sean Reincke

2018-12-31T07:16:48.000-06:00 M-READ

Please take start read and leave on for new. If necessary Judy can be reached at 724-650-5236. (Linette-FL 12/31/18)

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Left on read is 11400.

9352 TOP FLIGHT DR Ewan Dehnert Sean Reincke

2018-12-28T08:54:24.000-06:00 M-READ

Please take start read and leave on for new customer Mark 814-594-0784. Thank you! Ewan CRA

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Left on, read is 32360, water off at house valve.

095 F2Y 0814496273

2019-01-04T12:12:18.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-07T12:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Tagged door.

095 F2Y 1070953768

0713840946 Wagner,Mark (814) 594-0784

Tagged door.

095 F2W 0782559569

8579974694 Longval,Sandra (863) 816-4522

2152 BIG CYPRESS BLVD Vincent Hicks Sean Reincke



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9468 BIG APPLE LN Ewan Dehnert Steve Fuller

2018-12-27T13:42:17.000-06:00 TMP-OFF

Please turn off for seasonal per customer request. Roberta 613-599-4030. Thank you! Ewan CRA

2018-12-27T11:54:52.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Read meter no leaks Talk to customer explained no leaks turn off irrigation valve for her read 524960

095 F2Y 8035758489

0129073400 DEMPSTER,ROBERTA (613) 599-4030

Please take final read & leave on for new customer, Thank You Tina

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Left on, read is 183840.

095 F2W 7921003217

7614698969 GODDARD,DAVID (217) 855-1475

9916 KILLDEER LN Zakia Bouldin Steve Fuller

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Left on, read is 9360.

095 F2W 9222212792

9453747162 ANTCZAK,RICHARD (815) 579-7862

9840 GRACKLE LOOP Tina Richardson Sean Reincke

2018-12-28T09:10:20.000-06:00 M-READ

Replaced meter box.

095 F2Y 3248365072

4247288157 Hazlett,Virgina (262) 498-2128

2934 PEAVINE TR Jesse Mendoza Sean Reincke

2018-12-28T12:56:14.000-06:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Tagged door.

095 F2X 5985847098

3116957617 Dwyer,Peggy (518) 708-4671

9909 CYPRESS LAKES DR Batch System Sean Reincke

2018-12-25T19:15:26.000-06:00 M-CUT

Turned on, read is 33100.

095 F2W 6396230265

8153592197 Saez,Francisco (516) 637-8991

9205 WOODSTORK DR Vincent Hicks Sean Reincke

2018-12-21T09:47:20.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

095 F2W 0024444039

3123565923 HILLIG,MARTIN (708) 878-0333

9826 MOORHEN DR Shanika Simmons Sean Reincke

2018-12-26T13:21:09.000-06:00 M-ON

Take read and turn on for new. Customer will be home. ShanikaTania Villa 813-391-3096

2018-12-27T18:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

4977151890 Smith,Randy (863) 279-5060

9314 TOP FLIGHT DR Tina Richardson Sean Reincke

2018-12-26T14:57:35.000-06:00 HIBILL

please re-read & check for leaks, David state the home was only occupied from 11/18-11/23 he is not there please update read, if needed he can be reached at 863-670-

4070..tina

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

No leak indicated, read is 36460.

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Turn off read 21510

095 F2Y 5156234337



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

095 F2W 0255806372

6814477565 Vandenberg,Mike (519) 627-2049

9241 WOODSTORK DR Sandra Soto Sean Reincke

2018-12-14T09:35:11.000-06:00 MTRBBOX

5606510000 BEASLEY,RONALD W (863) 859-2087

9842 MOORHEN DR Roslyn Lide-Miller Steve Fuller

2018-12-18T10:51:54.000-06:00 M-REREAD

Please re-read meter for billing. Ronald Beasley 863-859-2087........Roslyn

2018-12-19T00:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Reread read 24730

9654 CYPRESS LAKES DR Josephine Krell Steve Fuller

2018-12-03T08:31:37.000-06:00 TMP-ON

MCEWAN,JOHN - Primary Phone Number: (609) 231-3359 Please take read unlock and turn on for seasonal customer he is requesting turn on before 4pm ** WAIVER ON 

FILE**-Josie|

2018-12-19T20:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Turn on no leaks read 401270

095 F2W 5604798715

2018-11-27T09:56:13.000-06:00 M-ON

Please turn on meter and get read. waiting on waiver. Thanks, GT|

2018-12-21T20:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Turn on no leaks read 20

095 F2X 0568169399

1125385509 MCEWAN,JOHN (609) 231-3359

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned off, tagged door, read is 587930.

095 F2Y 4471821718

2861674359 Sperry,Gayle (540) 847-5271

2846 PEAVINE TR Glenda Thompson Steve Fuller



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1747 BIG CYPRESS BLVD Lucity User Sean Reincke

2018-12-18T14:15:55.000-06:00 M-EXCHNG

2018-12-18T14:15:53.000-06:00 M-EXCHNG

2018-12-18T15:12:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Exchanged meter with new B# 18135822, installed new dual check.

095 F2Y 4704329821

3234979371 CALCAGNI,BARRY (610) 812-3761

5/8|

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Installed new meter B# 18135823.

095 F2W 3030442009

3035510000 CIUFETTI,MARIO (863) 859-3254

2233 BIG CYPRESS BLVD Lucity User Sean Reincke

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

No leak indicated, read is 673130

095 F2Y 6556213996

1938519102 CERRONI,GAIL G (706) 851-6425

2431 Snowy Plover Dr Jacqueline Chandler Sean Reincke

2018-12-10T14:36:19.000-06:00 INSTLMTR

Repaired meter box.

095 F2X 6319133007

2254769488 AMUNDSON-RENTON,CHERYL (971) 777-4713

9775 CYPRESS LAKES DR Stephanie Muniz Sean Reincke

2018-12-17T15:33:06.000-06:00 HIBILL

Please re-read meter and check for leaks, Cheryl called stating bill is high and no diff in usage, if necessary she can be reached at(863) 603-8293 if possible she would like to 

be called before arriving, she would like to be present- Thanks,Stephanie

Mike # 519-358-8581 called, states we replaced meter lid, but meter box itself is broken, that it needs to be replaced, as lid does not sit right since broken box, Thank you, 

Sandra

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-12-18T08:56:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Leak is indicated, current read is 20750, tagged door with findings.

095 F2Y 4420161113

9160805391 Cox,Raymond (856) 466-8258

9445 ULTRA DR Amber Melendez Steve Fuller

No leak indicated, read is 714060.

095 F2Y 5968961640

3825018009 BEARDSLEY,DARRELL (863) 859-6856

9335 HOOSIER CIR Ewan Dehnert Sean Reincke

2018-12-18T08:56:31.000-06:00 HIBILL

Please re read meter and check for leaks, customer states was only in home from the 22nd of November and could not have used over 6,000 gallons form then to the 7th. 

Darrell 863-859-6856. Thank you! Ewan CRA

095 F2W 9704534347

4487038406 CADORET,JUDY (863) 937-8500

2325 LITTLE CYPRESS DR Linette Orengo Sean Reincke

2018-12-17T14:16:48.000-06:00 HIBILL

Please re-read check for leaks. Tag door with findings. If necessary Judy can be reached at 863-937-8500. Thank you. (Linette-FL 12/17/18)

2018-12-18T14:16:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

6522510000 KIEL,TIMOTHY

9117 SLY FOX LOOP Lucity User Sean Reincke

2018-12-18T14:10:30.000-06:00 M-EXCHNG

2018-12-18T15:06:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Exchanged meter with new B# 18135820, installed new dual check.

2018-12-18T15:09:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Exchanged meter with new B# 18135821, installed new dual check.

095 F2W 6529723159



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

095 F2X 2336264109

7458885587 LOSCHIAVO,DEBRA (614) 313-6188

9530 CEDAR TREE LN Vanessa Brown Steve Fuller

6781648446 DREHER,ERNEST (440) 965-7111

9750 CYPRESS LAKES DR Shonte Campbell Steve Fuller

2018-12-11T11:02:48.000-06:00 TMP-ON

Please turn on, customer Robert (863) 608-7738 will be present - Shonte|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Turn on no leaks read 169120

9686 CYPRESS LAKES DR Dominique Greenfield Steve Fuller

2018-12-11T11:58:27.000-06:00 HIBILL

re-read meter & check for leaks. Customer called complaining of high bill, if necessary, Dennis can be reached at 718-415-8564|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Read meter check for leaks no leaks. Talk to customer said he just fixed toilet leak. All ok read 511060

095 F2X 9653028017

2018-12-06T07:15:06.000-06:00 M-READ

VERHAGEN,ANNETTE - Primary Phone Number: (863) 853-5268 -- Please take final read and leave on for new. Thank you. VAnessaB|

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Read and leave on read 421690

095 F2X 3936456628

6010394814 Murphy,Dennis (718) 415-8564

Please turn on. Waiver on file. Raymond 856-456-6244 thanks, Amber|

2018-12-13T20:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Turn on no leaks read 156370

095 F2W 4469076879

7943296894 SCHROEDER,MARK (620) 640-0695

1324 BIG CYPRESS BLVD Vanessa Brown Steve Fuller

2018-12-11T09:36:04.000-06:00 M-ON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-12-10T09:42:52.000-06:00 M-SIO Taste or Odor in the Water

Mrs. Vaccaro called in to report a bad odor in the water and there is sticky . Please investigate . Mrs. Vaccaro 914-309-1317|

2018-12-10T20:00:00.000-06:00 2018-12-10T14:48:00.000-06:00 Completed

Did check on cl2 spoke with customer and informed him it was his softer

095 F2W 9164837967

6419310393 KLEIN,MICHAEL (863) 816-6416

Take final read for previous customer and leave on for new customer.Linda King at 330-715-7631.Thanks,REggie|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Read and leave on read 245910

095 F2Y 6399264714

3032203969 Vaccaro,James (914) 334-9740

9448 MAX FLY DR Courtney Cleveland Steve Fuller

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Meter off turn on meter no leaks. No one home call customer and explain meter now on but water off at his house valve Read 634330

095 F2Y 3546275750

7136044793 KING,LINDA (330) 715-7631

2938 PEAVINE TR Reginald Jerome Steve Fuller

2018-12-10T12:02:33.000-06:00 M-READ

Turn on no leaks read 437600

095 F2X 0830506792

4615641088 Letourneau,Gary (401) 309-3505

9521 TROON LN Stephanie Muniz Steve Fuller

2018-12-12T09:54:56.000-06:00 M-SIO No Water

Please check premise, Joseph called stating his housekeeper let him know there is no water at property, if necessary he can be reached at(314) 406-1844, emailed OPS-

Stephanie|

2018-12-11T09:58:56.000-06:00 M-ON

King,Penny - Primary Phone Number: (863) 940-4059 -- Please reconnect customer will leave key with neighbor directly across the street. Thank you. VanessaB|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-12-10T19:01:00.000-06:00 2018-12-10T16:28:00.000-06:00 Completed

MR ID: 076400361165, MR REMARK: GF Took read Cr 12/10/2018

095 F2X 2536926492

5054558216 KLEIN,RICHARD (605) 228-5799

MR ID: 642793659179, MR REMARK: GF Took read CR 12/10/2018

095 F2Y 0762415508

8129885019 Helm,Joseph (717) 537-5698

9237 SPATTERDOCK CT Batch System Chiris Raiford

2018-12-09T19:01:02.000-06:00 M-REREAD

|

095 F2X 6426155330

6428810000 CYPRESS LAKES SALES 

OFC,IRRIGATON

(863) 859-1431

BIG CYPRESS BLVD CORNER FIRESTONE 

WAY - IRRIG

Batch System Chiris Raiford

2018-12-09T19:01:02.000-06:00 M-REREAD

|

2018-12-10T19:01:00.000-06:00 2018-12-10T14:43:00.000-06:00 Completed

6968410000 MYERS,GARY (863) 661-0173

1664 BIG CYPRESS BLVD Batch System Chiris Raiford

2018-12-09T19:01:02.000-06:00 M-REREAD

|

2018-12-10T19:01:00.000-06:00 2018-12-10T14:38:00.000-06:00 Completed

MR ID: 696503215165, MR REMARK: GF Took read CR 12/10/2018

2224 BIG CYPRESS BLVD Batch System Chiris Raiford

2018-12-09T19:01:02.000-06:00 M-REREAD

|

2018-12-10T19:01:00.000-06:00 2018-12-10T15:00:00.000-06:00 Completed

MR ID: 916051986207, MR REMARK: GF Took read CR 12/10/2018

095 F2Y 6961240422



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:095 F2W 7882286217

8116410000 WINIECKI,PAUL H (863) 853-3560

2437 SANDCRANE TRL Batch System Steve Fuller

2018-12-09T19:01:02.000-06:00 M-REREAD

|

2018-12-10T19:01:00.000-06:00 2018-12-10T14:41:00.000-06:00 Completed

MR ID: 811824028266, MR REMARK: GF Took read CR 12/10/2018

1627 BIG CYPRESS BLVD Batch System Steve Fuller

2018-12-09T19:01:02.000-06:00 M-REREAD

|

2018-12-10T19:01:00.000-06:00 2018-12-10T14:21:00.000-06:00 Completed

MR ID: 805642366435, MR REMARK: GF Took read CR 12/10/2018

095 F2Y 8111957767

2018-12-09T19:01:02.000-06:00 M-REREAD

|

2018-12-10T19:01:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

MR ID: 197803242983, MR REMARK: GF Took read CR 12/10/2018

095 F2Y 8053168639

8449081512 Amos,Glen (407) 666-0684

|

2018-12-10T19:01:00.000-06:00 2018-12-10T14:45:00.000-06:00 Completed

MR ID: 253735139854, MR REMARK: GF Took read CR 12/10/2018

095 F2W 1972566279

1976510000 WHITTAKER,LINDA D (863) 816-2672

2381 LITTLE CYPRESS DR Batch System Israel Rojas

9930 CYPRESS LAKES DR Batch System Chiris Raiford

2018-12-09T19:01:02.000-06:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-12-10T14:22:30.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T15:35:00.000-06:00 Completed

Took read CR 12/10/2018

095 F2X 0083843319

|

2018-12-10T19:01:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

MR ID: 877460581830, MR REMARK: BB replace lid on box .israel Rojas

095 F2X 7667548094

8838561559 LAJOIE,MARIE THERESE (506) 955-2931

2104 HORSESHOE DR Shelia Meacham Chiris Raiford

2018-12-10T19:01:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

MR ID: 025353921069, MR REMARK: BB replace meter box.israel Rojas

095 F2Y 8775614847

8770510000 HALLOWELL,LARRY (863) 398-0311

2336 PEAVINE CIR Batch System Israel Rojas

2018-12-09T19:01:02.000-06:00 MTRBBOX

MR ID: 788673776754, MR REMARK: LK give customer tag to call office read 927640

095 F2W 0254264608

6814477565 Vandenberg,Mike (519) 627-2049

9241 WOODSTORK DR Batch System Israel Rojas

2018-12-09T19:01:02.000-06:00 MTRBBOX

|

3092647000 DIPLOTTI,ROBERT J (608) 635-2455

2156 BIG CYPRESS BLVD Batch System Steve Fuller

2018-12-09T19:01:02.000-06:00 M-WARN

|

2018-12-10T19:01:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-12-10T18:00:00.000-06:00 2018-12-10T13:55:00.000-06:00 Completed

Took read CR 12/10/2018

Took read CR 12/10/2018

095 F2W 0194851045

7450888577 MINCHEY,JOHNNY (919) 306-6115

2161 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

2018-12-10T12:02:45.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

095 F2X 1335082877

1219323023 PAGE,CARROLL (863) 859-1471

2214 CYPRESS CROSS LOOP Shelia Meacham Chiris Raiford

2018-12-10T14:31:06.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T15:43:00.000-06:00 Completed

5900608847 Merlone,Cynthia (315) 521-6626

2151 HORSESHOE DR Shelia Meacham Chiris Raiford

2018-12-10T14:23:46.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T15:30:00.000-06:00 Completed

Took read CR 12/10/2018

9520 FOUNTAIN TER Shelia Meacham Chiris Raiford

2018-12-10T12:01:52.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T14:09:00.000-06:00 Completed

Took read CR 12/10/2018

095 F2X 7767235718

2729074035 HANKS,TAMMY (260) 704-8264



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4857969565 BIANGO,PAUL (407) 460-4172

2207 COMMON LOON DR Shelia Meacham Chiris Raiford

2018-12-10T14:18:23.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T15:49:00.000-06:00 Completed

Took read CR 12/10/2018

9775 CYPRESS LAKES DR Shelia Meacham Chiris Raiford

2018-12-10T14:05:05.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T15:14:00.000-06:00 Completed

Took read CR 12/10/2018

095 F2X 7010453123

2018-12-10T14:06:18.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T16:20:00.000-06:00 Completed

Took read Cr 12/10/2018

095 F2X 6314571932

2254769488 AMUNDSON-RENTON,CHERYL (971) 777-4713

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T15:20:00.000-06:00 Completed

Took read CR 12/10/2018

095 F2W 6438700487

3270104598 Snyder,Thomas (863) 279-5145

1986 BIG CYPRESS BLVD Shelia Meacham Chiris Raiford

095 F2X 6004135694

5364981221 Costa,Margaret (413) 801-7877

9505 CYPRESS TREE LN Shelia Meacham Chiris Raiford

2018-12-10T14:02:30.000-06:00 M-NOREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-12-10T12:04:01.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T14:36:00.000-06:00 Completed

Took read CR 12/10/2018

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T16:42:00.000-06:00 Completed

Re read meter. Israel Rojas Took read Cr 12/10/2018

095 F2W 0263379435

0264510000 CYPRESS LAKES ASSOCIATION (800) 627-2427

2870 SUNBIRD CT Shelia Meacham Chiris Raiford

2018-12-10T18:00:00.000-06:00 2018-12-10T16:06:00.000-06:00 Completed

Took read Cr 12/10/2018

095 F2X 3251072292

0056733573 HERBST,JANE (870) 656-6595

9594 CYPRESS LAKES DR Shelia Meacham Chiris Raiford

2018-12-10T13:39:28.000-06:00 M-NOREAD

Took read CR 12/10/2018

095 F2X 3649159674

7495275068 Keen,Charles (863) 937-9531

2274 CYPRESS CROSS LOOP Shelia Meacham Chiris Raiford

2018-12-10T13:42:04.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

095 F2X 4837913773

0078373095 GAMBILL,LINDA (770) 561-9217

2238 CYPRESS CROSS LOOP Shelia Meacham Chiris Raiford

2018-12-10T13:55:09.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T15:57:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Re read meter.israel Rojas

095 F2X 3841755549

5309544477 Donelly,Elizabeth (813) 846-6670

2235 FIRESTONE WAY Shelia Meacham Israel Rojas

2018-12-10T13:51:42.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

095 F2X 5530851321

5536510000 BRAUCHER,JAN (863) 859-2367

9513 TROON LN Shelia Meacham Israel Rojas

2018-12-10T14:00:39.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

8018810000 CYPRESS LAKES 

ASSOCIATION,CLUB HOUSE

(863) 815-5104

CYPRESS LAKES BLVD Shelia Meacham Israel Rojas

2018-12-10T14:26:54.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Re read meter. Israel Rojas

2319 FIRESTONE CT Shelia Meacham Israel Rojas

2018-12-10T13:52:43.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter.israel Rojas

095 F2W 8014094293

095 F2X 4157887583

4150410000 HOWLAND,KENNETH W (863) 816-7885



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5518810000 CYPRESS LAKES 

ASSOCIATION,CLUB HOUSE

BIG CYPRESS BLVD CLUBHOUSE IRRIG Shelia Meacham Israel Rojas

2018-12-10T13:59:51.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

9677 CYPRESS LAKES DR Shelia Meacham Israel Rojas

2018-12-10T14:15:25.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Re read meter. Israel Rojas

095 F2W 5519373009

2018-12-10T13:16:31.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Re read meter. Israel Rojas

095 F2X 6479503115

8135460381 Case,Brian (812) 850-0105

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Re read meter.israel Rojas

095 F2W 1791425504

1797810000 CYPRESS LAKES MAINTENANCE 

BLDG

(863) 815-5100

MAINTENANCE BLDG - OFF BIG CYPRESS 

BLVD

Shelia Meacham Israel Rojas

Re read meter .israel Rojas

095 F2X 5158152286

5156510000 REDZANIC,FREDERICK (863) 815-5523

9680 TROON CT Shelia Meacham Israel Rojas

2018-12-10T13:58:56.000-06:00 M-NOREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-12-10T14:17:15.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Re read meter.israel Rojas

095 F2X 6493701028

0371732415 SAUTER,DAVID (419) 779-7173

2226 FIRESTONE WAY Shelia Meacham Israel Rojas

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter.israel Rojas

095 F2X 9199219249

9190410000 FETTERS,HELEN (863) 853-3304

2218 FIRESTONE WAY Shelia Meacham Israel Rojas

2018-12-10T14:29:56.000-06:00 M-NOREAD

Re read meter.israel Rojas

095 F2X 3377457043

3370410000 ROCKER,KAREN (863) 858-7808

2105 FIRESTONE WAY Shelia Meacham Israel Rojas

2018-12-10T13:40:56.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

095 8800097180

3063252846 Cypress Lakes Assoc Sales Office (863) 859-1431

10000 BIG CYPRESS BLVD Shelia Meacham Israel Rojas

2018-12-10T14:28:06.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Re read meter .israel Rojas



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Re read meter.israel Rojas

095 F2X 3176370784

9732822665 GRACIE,JUDITH (317) 260-6702

2123 FIRESTONE WAY Shelia Meacham Israel Rojas

2018-12-10T13:20:37.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

095 F2W 4867653180

2231545652 McKenzie,Jacqueline (603) 721-6885

2165 CYPRESS CROSS DR Shelia Meacham Israel Rojas

2018-12-10T13:57:48.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

1218810000 CYPRESS LAKES 

ASSOCIATION,CLUB HOUSE

CYPRESS LAKES BLVD Shelia Meacham Israel Rojas

2018-12-10T12:05:43.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Re read meter. Israel Rojas

2303 FIRESTONE CT Shelia Meacham Israel Rojas

2018-12-10T13:18:15.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter. Israel Rojas

095 F2W 1215574485

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Re read meter.israel Rojas

095 F2X 2551336448

5628554580 Gillies,Janet (734) 330-8314



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0938410000 LEAMAN,GARY J (863) 853-9097

9562 ANGLERS WAY Vincent Hicks Steve Fuller

2018-12-05T12:10:38.000-06:00 M-WARN

9537 CYPRESS TREE LN Sandra Soto Steve Fuller

2018-12-06T14:18:39.000-06:00 M-SIO Water Miscellaneous Complaint

John # 863-510-5026 called reporting water draining in area in front of his home, not sure where water is coming from, please investigate , Thank you, Sandra|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Leak on our side explained to customer no usage thru his meter. Will repair ASAP. Read 463640

095 F2Y 0938750316

2018-12-06T10:07:50.000-06:00 M-READ

Take final read and leave on for new. Chester Selmon 559-903-1047..........Roslyn|

2018-12-07T00:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Read and leave on read 193630

095 F2X 9702725660

6153981406 Simmons,Karon G (410) 924-9888

Please provide read for billing. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter.israel Rojas

095 F2X 4160465444

8312909745 SELMON,RITA (559) 240-9425

9766 CYPRESS LAKES DR Roslyn Lide-Miller Steve Fuller

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter.israel Rojas

095 F2X 0458223512

0450410000 SCHWARTZ,WILLIAM (863) 816-9361

2307 FIRESTONE CT Shelia Meacham Israel Rojas

2018-12-10T12:04:54.000-06:00 M-NOREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-11-30T12:32:48.000-06:00 M-ON

2018-12-04T15:19:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Exchanged meter with new B# 18165316, installed new dual check.

095 F2Y 8997318463

1182845925 Powell,Gordon William (330) 495-6741

9317 Purple Martin Dr Vanessa Brown Sean Reincke

2018-12-04T15:22:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Exchanged meter with new B# 18165315, installed new dual check.

095 F2Y 4697730242

4698410000 ENDA,THOMAS (863) 853-9109

1729 BIG CYPRESS BLVD Lucity User Sean Reincke

2018-12-04T14:25:42.000-06:00 M-EXCHNG

Left on read is 50400.

095 F2Y 9398879049

5087238711 SIMON,PATRICK (319) 575-4411

2897 PEAVINE TR Lucity User Sean Reincke

2018-12-04T14:25:44.000-06:00 M-EXCHNG

095 F2Y 0108464893

5732043382 Blake,Carol (304) 707-6264

9407 BIG APPLE LN Jesse Mendoza Sean Reincke

2018-12-03T09:07:16.000-06:00 M-READ

|

2018-12-04T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-12-06T12:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Give customer tag to call office read 7640



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Tag door to call office read 587930

095 F2W 0611207177

1281124134 COHEN,GAYLE (863) 510-5953

2034 BIG CYPRESS BLVD Courtney Cleveland Sean Reincke

095 F2X 5989471502

3116957617 Dwyer,Peggy (518) 708-4671

9909 CYPRESS LAKES DR Vincent Hicks Steve Fuller

2018-11-29T11:27:30.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

8639846231 Grahlman,Douglas (519) 371-1933

2407 MULLIGAN DR Vincent Hicks Steve Fuller

2018-11-29T11:31:41.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Hang door tag to call office read 44020

2494 Snowy Plover Dr Batch System Sean Reincke

2018-11-20T19:08:03.000-06:00 M-CUT

Severance: |

2018-12-03T19:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Turned off, read is 80.

095 F2W 4945311057

CYPRESS LAKES - Primary Phone Number: (863) 559-2406 ** Please unlock meter. Waiver on file. Thank you. vanessaB|

2018-12-03T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Turned on, read is 10.

095 F2Y 7283810568

4456702410 Naas,Bernard (863) 337-6514



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4977151890 Smith,Randy (863) 279-5060

9314 TOP FLIGHT DR Jennifer Akers Sean Reincke

1957 BIG CYPRESS BLVD Linette Orengo Sean Reincke

2018-11-26T15:50:37.000-06:00 M-READ

Please take start read and leave on for new. If necessary James can be reached at 607-316-1285. Thank you. (Linette-FL 11/26/18) / Linette|

2018-11-29T18:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Left on, read is 370460.

095 F2Y 5151655431

2018-11-15T15:04:37.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read and leave on read 173250

095 F2W 7672580987

3056170052 Siefert,James (607) 316-1285

Please take start read and leave on for new. If necessary Arnold can be reached at 865-206-6464. Thank you. (Linette-FL 11/26/18)|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read and leave on read 17610

095 F2W 7350301810

0183728263 BEYER,PENNEY (305) 975-4695

2202 PAR CIR Tina Richardson Steve Fuller

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Left on read is 277220.

095 F2X 4438232107

9367687706 MORRIS,KATHLEEN (309) 360-2739

9509 TROON LN Linette Orengo Steve Fuller

2018-11-26T13:32:04.000-06:00 M-READ

2018-11-29T15:13:03.000-06:00 M-ON

Signed Waiver on file. Customer stated that the office manager will have key and we will need to speak to them before turning water on . Gayle 863-510-5953|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Tagged door.

095 F2W 0782147685

8579974694 Longval,Sandra (863) 816-4522

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Spoke with customer and contractor problem had already been resolved by the time I knew anything about it.

095 F2X 4169626245

8312909745 SELMON,RITA (559) 240-9425

9766 CYPRESS LAKES DR Vincent Hicks Sean Reincke

2018-11-27T11:06:16.000-06:00 M-WARN

Turned on.

095 F2W 9789489947

9785410000 COUDRIET,LORRAINE M (863) 859-0793

1358 BIG CYPRESS BLVD Linette Orengo Sean Reincke

2018-11-28T09:16:45.000-06:00 M-SIO Water Miscellaneous Complaint

Mr. Coudriet called upset that there is contraction equipment all over his yard. He wants it removed. If necessary he can be reached at 863-859-0793. Thank you. I emailed 

Josie/Isabel (Linette-FL 11/28/18)|

095 F2X 9655029689

9656510000 CARTER,LINDA M (727) 203-9849

9672 TROON CT Courtney Cleveland Sean Reincke

2018-11-28T08:13:31.000-06:00 M-RECON

Customer is present . Please restore service . Linda 727-203-9849|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

2018-11-28T14:07:30.000-06:00 M-ON

Can we please reconnect as customer is there. David can be reached at 863-670-4070. Thanks Jen|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Turned on, read is 35330.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Exchanged meter with new B# 18165314, installed new dual check.

095 F2W 5640998217

5645510000 NOCELLA,ELAINE (863) 815-9352

095 F2W 2234685305

2458294802 LINDSTROM,JON (863) 937-5184

2243 BIG CYPRESS BLVD Lucity User Sean Reincke

2018-11-28T14:20:56.000-06:00 M-EXCHNG

2018-11-28T15:18:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

5135510000 HALLEEN,ROBERT M (863) 450-4032

2237 BIG CYPRESS BLVD Lucity User Sean Reincke

2018-11-28T14:26:06.000-06:00 M-EXCHNG

2018-11-28T15:19:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Exchanged meter with new B# 18165313, installed new dual check.

2510 RED BIRD LN Lucity User Sean Reincke

2018-11-28T14:26:08.000-06:00 M-EXCHNG

2018-11-28T15:21:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Exchanged meter with new B# 18165312, installed new dual check.

095 F2W 5138047647

2018-11-28T08:05:35.000-06:00 M-RECON

Please reconnect ** WAIVER ON DOOR ** Sandra 863-816-4522. Thank you! Ewan CRA|

2018-11-28T18:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Turned on.

095 F2W 3741432625

3745510000 ROY,ROGER P (863) 815-4426

2152 BIG CYPRESS BLVD Ewan Dehnert Sean Reincke



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2452 PEAVINE CIR Lucity User Sean Reincke

2018-11-28T07:20:31.000-06:00 M-EXCHNG

2018-11-28T08:16:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Exchanged meter with new B# 18165319, installed new dual check.

095 F2Y 9217781730

2018-11-28T07:20:33.000-06:00 M-EXCHNG

2018-11-28T08:18:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Exchanged meter with new B# 18165320, installed new dual check.

095 F2Y 2942348857

2439049081 MYERS,THOMAS (760) 580-5327

2018-11-28T08:21:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Exchanged meter with new B# 18165321, installed new dual check.

095 F2W 7886939917

8534702413 HOLMES,WAYNE (856) 981-6296

2364 LITTLE CYPRESS DR Lucity User Sean Reincke

2018-11-28T15:16:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Exchanged meter with new B# 18165322, installed new dual check.

095 F2W 8681397185

8686510000 WETZEL,JAMES (863) 859-1615

2368 LITTLE CYPRESS DR Lucity User Sean Reincke

2018-11-28T07:25:21.000-06:00 M-EXCHNG

2267 BIG CYPRESS BLVD Lucity User Sean Reincke

2018-11-28T14:20:51.000-06:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please restore service for Tracy 863-816-9681. Customer will be present - Thanks, Jerrie NV|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turn on no leaks read 53690

095 F2Y 0213060484

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned on, read is 77390.

095 F2W 8287703396

8284410000 CAMPBELL,DONALD (863) 816-9681

2118 CYPRESS CROSS DR Jerrie Hoffman Steve Fuller

2018-11-27T15:07:31.000-06:00 M-RECON

Exchanged meter with new B# 18165317, installed new dual check.

095 F2Y 0740518956

2835874638 KIESEL,RICHARD (917) 742-2064

2971 DOLLAR BONNET LN Dominique Greenfield Sean Reincke

2018-11-27T13:49:04.000-06:00 M-RECON

Please reconnect service. Patricia will be home. 917-742-2064. DG|

095 F2Y 5117331542

5111510000 WILBANKS,ANDY E (863) 816-9501

2402 PEAVINE CIR Lucity User Sean Reincke

2018-11-28T07:00:21.000-06:00 M-EXCHNG

2018-11-28T07:57:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

9211510000 RAMBOZ,JOHN D (863) 816-1269

2406 PEAVINE CIR Lucity User Sean Reincke

2018-11-28T07:10:14.000-06:00 M-EXCHNG

2018-11-28T08:07:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Exchanged meter with new B# 18165318, installed new dual check.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned off, read is 7730.

095 F2X 9655200580

9656510000 CARTER,LINDA M (727) 203-9849

9672 TROON CT Batch System Sean Reincke

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

4977151890 Smith,Randy (863) 279-5060

9314 TOP FLIGHT DR Batch System Sean Reincke

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off, possible leak indicated, read is 35330.

2152 BIG CYPRESS BLVD Batch System Sean Reincke

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off, read is 761740

095 F2Y 5156229989

2018-11-13T13:11:57.000-06:00 TMP-ON

Waiver Received. Patrick requested seasonal turn on for 11/27. Email waiver. Shanika Patrick Hinde 517-206-4749|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned on, read is 85530.

095 F2W 0786452203

8579974694 Longval,Sandra (863) 816-4522

0101882369 APSEY,THOMAS (813) 767-7224

2424 SNOWY PLOVER DR Shanika Simmons Sean Reincke



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2034 BIG CYPRESS BLVD Vanessa Brown Sean Reincke

2018-11-26T07:44:46.000-06:00 M-OFF

GAYNOR,MADALINE - Primary Phone Number: (414) 855-0302 ** Please take final read, lock, and tag for new to apply. Thank you. VAnessaB|

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off, read is 277130.

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off, read is 35690.

095 F2W 0615273101

1281124134 COHEN,GAYLE (863) 510-5953

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off, read is 35310.

095 F2W 8280448172

8284410000 CAMPBELL,DONALD (863) 816-9681

2118 CYPRESS CROSS DR Batch System Sean Reincke

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off, read is 77390.

095 F2Y 2513227521

7464123602 SHELL,DEBRA (317) 409-9568

9446 BIG APPLE LN Batch System Sean Reincke

2018-11-26T19:09:26.000-06:00 M-CUT

095 F2Y 0748271803

2835874638 KIESEL,RICHARD (917) 742-2064

2971 DOLLAR BONNET LN Batch System Sean Reincke

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-22T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Tagged door, read is 185380.

2018-11-26T18:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Left on read is 591590.

095 F2X 2021551241

0850997912 SANDOW,GARY (863) 877-1465

9919 CYPRESS LAKES DR Vincent Hicks Sean Reincke

2018-11-21T11:00:13.000-06:00 M-WARN

Left on read is 650250.

095 F2X 4572536518

9457305467 Millard,Yvonne (705) 329-4483

2185 FIRESTONE WAY Vanessa Brown Sean Reincke

2018-11-21T15:02:04.000-06:00 M-READ

Millard,Yvonne - Primary Phone Number: (705) 329-4483 ** Please take final read and leave on for new. Thank you. VanessaB|

095 F2Y 2819229130

8943026452 SHIELDS,MARJORIE (863) 816-3685

1769 BIG CYPRESS BLVD Ewan Dehnert Sean Reincke

2018-11-21T08:55:26.000-06:00 M-READ

Please take start read and leave on for new customer Marjorie 863-816-3685. Thank you! Ewan CRA|

2018-11-26T18:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

9131051560 MCCULLOUGH,VIDA (904) 434-0813

2134 FIRESTONE WAY Roslyn Lide-Miller Sean Reincke

2018-11-26T09:00:36.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Janice Warren 863-816-6553........Roslyn|

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off, read is 789950.

095 F2X 9267007412



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

095 F2Y 5014265369

6064649105 Carter,Greg (863) 337-4859

2441 SANDCRANE TRL Vanessa Brown Steve Fuller

2018-11-06T07:49:28.000-06:00 M-ON

Carter,Greg - Primary Phone Number: (478) 662-8223 ** Please turn on for new. Waiting on waiver. Thank you. VanessaB|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

7884290578 CLARK,SAM (813) 719-0414

2354 WARBLER CIR Jennifer Akers Steve Fuller

2018-11-15T10:09:51.000-06:00 M-READ

Please take a reading and leave on for new customer. Sam can be reached at 813-719-0414. Thanks Jen|

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Read and leave on read 629820

1860 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2018-11-13T14:46:34.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-11-19T18:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Read is 207880.

095 F2W 0174316250

2018-11-05T12:44:51.000-06:00 M-READ

Please take read and leave on for new -- Towle,Sharon - Primary Phone Number: (317) 508-7468|

2018-11-19T18:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Left on, read is 407410.

095 F2W 5485259077

4092354735 SALAT,MARYANN (269) 569-6808

095 F2W 5841893634

9407741248 Towle,Sharon (317) 508-7468

2514 RED BIRD LN David Jones Sean Reincke



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9148 SLY FOX LOOP Shelia Meacham Sean Reincke

2018-11-13T13:59:19.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

2018-11-13T08:20:06.000-06:00 M-READ

Take final read for previous customer and leave on for new customer.Kathleen Borders at 586-382-0998.Thanks,Reggie|

2018-11-14T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Left on read is 6970.

095 F2W 3690932022

3691510000 STEGNER,ROGER (863) 859-9202

Genovese,Barbara - Primary Phone Number: (313) 720-5367 ** Please test or check water per customers request. She states the water has a smell and leaves spots on 

everything. Please let the customer know when you are coming. Thank you. VanessaB|

2018-11-15T20:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Check cl2 at outside faucet 1.4 water clear notified customer problem with his filter. Read. 68460

095 F2Y 8740257095

3375407457 BORDERS,KATHLEEN (586) 382-0998

2444 Snowy Plover Dr Reginald Jerome Sean Reincke

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Reread meter read 31300

095 F2W 2624521184

5501136416 Genovese,Barbara (313) 720-5367

9875 MOORHEN DR Vanessa Brown Steve Fuller

2018-11-14T08:19:59.000-06:00 M-SIO Water Quality

Turn on no leaks read 191880

095 F2W 6434821096

3270104598 Snyder,Thomas (863) 279-5145

1986 BIG CYPRESS BLVD Helen Fulmer Steve Fuller

2018-11-15T10:48:17.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read is 12580.

095 F2W 0767462761

6113085412 FELBINGER,NANCY (815) 768-6379

2366 WARBLER CIR Shelia Meacham Sean Reincke

2018-11-13T15:03:51.000-06:00 M-REREAD

Read is 256570.

095 F2W 0070771570

7069700295 NORRIS,DIANE (304) 633-9801

2342 MULLIGAN DR Shelia Meacham Sean Reincke

2018-11-13T15:17:28.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

095 F2X 0205638734

8977410121 Malicoat,Michael (314) 809-7570

2063 RED CEDAR DR Shelia Meacham Sean Reincke

2018-11-13T14:14:52.000-06:00 M-REREAD

Read is out of line, lower than last read. Is meter stuck? Please confirm correct read for billing. Thanks Shelia|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

4947311294 EDWARDS, DEBORAH (815) 919-5216

2301 PEAVINE CIR Shelia Meacham Sean Reincke

2018-11-13T14:50:22.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read is 401220.

Read is 723580.

095 F2Y 2854887216



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

095 F2W 9105229568

9102510000 COAKLEY,JOHN P (863) 853-7683

1853 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2018-11-13T15:34:44.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

0337443143 Luce,Joan (905) 640-8628

2191 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2018-11-13T14:02:29.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read is 510650.

2437 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2018-11-13T14:09:17.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

No leak indicated, read is 866310.

095 F2W 5308335901

2018-11-13T15:29:17.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read is 727670.

095 F2W 0265711131

8462332567 BIRD,ALLAN (612) 309-4875

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read is 145940.

095 F2Y 8369014394

6304129037 Lindover,Donald (845) 538-3425

1654 BIG CYPRESS BLVD Shelia Meacham Sean Reincke



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9525 CYPRESS TREE LN Shelia Meacham Sean Reincke

2018-11-13T14:57:03.000-06:00 M-REREAD

2018-11-13T14:43:36.000-06:00 M-REREAD

Read is out of line, lower than last read. Is meter stuck or being miss read? Please confirm correct read for billing. Thanks Shelia|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read is 727550.

095 F2X 4502034585

7218855780 FLANNERY,KATHERINE (570) 445-5655

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read is 140180.

095 F2W 0772083028

8134899008 SAN JULIAN,RICKY (304) 641-5776

2341 WARBLER CIR Shelia Meacham Sean Reincke

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read is 39350.

095 F2X 4851019022

0797747493 ZINK,THOMAS (248) 363-5076

2440 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2018-11-13T15:09:10.000-06:00 M-REREAD

Read is 627940.

095 F2W 9895565542

5942956236 JONES,LINDA (610) 349-5902

2431 BOGIE CIR Shelia Meacham Sean Reincke

2018-11-13T15:06:39.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-11-13T20:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

No leak indicated, moisture in road had no sign of CL2.

095 F2W 0677490808

2761642259 CORNELL,LINDA

2370 MULLIGAN DR Josephine Krell Sean Reincke

2018-11-05T08:14:24.000-06:00 TMP-ON

Read is 515690.

095 F2Y 6320592280

6321510000 CHASSE,CLIFFORD (863) 859-7766

2910 PEAVINE TR Dominique Greenfield Sean Reincke

2018-11-13T08:16:01.000-06:00 M-SIO Water Service Line Break

Clifford called to report leak at meter. 863-859-7766. DG|

095 F2Y 0309431830

7577343742 LEHR,MYRNA (989) 274-8886

9415 BIG APPLE LN Shelia Meacham Sean Reincke

2018-11-13T14:17:14.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

0084410000 LEINWEBER,ANITA D (863) 853-2342

2102 CYPRESS CROSS DR Shelia Meacham Sean Reincke

2018-11-13T15:43:05.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read is 117470.

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read is 204650.

095 F2W 0085941183



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

095 F2Y 5091764887

7539245018 SHEPARDSON,DAVID (813) 484-2957

2818 PEAVINE TR Batch System Steve Fuller

6419310393 KLEIN,MICHAEL (863) 816-6416

2224 BIG CYPRESS BLVD Batch System Steve Fuller

2018-11-08T19:01:02.000-06:00 M-REREAD

|

2018-11-08T19:01:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

MR ID: 916541131571, MR REMARK: GF reread read 754640

9401 TOP FLIGHT DR Zakia Bouldin Steve Fuller

2018-11-02T11:34:10.000-05:00 TMP-ON

Please turn on. Customer returning for season. Waiver in office. Thanks|

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Turn on no leaks read 86470

095 F2W 9165865187

2018-11-05T11:15:55.000-06:00 M-READ

Take final read and leave on for new. Jennifer Bogdan 630-863-9968. Thanks Pennye|

2018-11-13T18:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Left on, read is 131670.

095 F2Y 6390244249

4788611507 ELLIOTT,ROBERT F (902) 779-2717

CORNELL,LINDA - Primary Phone Number: (863) 815-7061 take start read and turn on for new seasonal customer waiver on file -Josie|

2018-11-13T20:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Turned on, read is 38990.

095 F2W 2342259725

7845203309 Housman, Robert and Kathy (630) 863-3989

2871 SUNBIRD CT Cammy Iwinski Sean Reincke



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:9487 MAX FLY DR Batch System Steve Fuller

2018-11-08T19:01:02.000-06:00 MTRBBOX

|

2018-11-08T19:01:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

MR ID: 922336949246, MR REMARK: BB replace box lid read 47830

095 F2Y 6905801630

4725620351 KERR,FLORENCE (205) 807-5735

|

2018-11-08T19:01:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

MR ID: 805722334301, MR REMARK: GF reread read 296020 replace box lid

095 F2W 9570841108

3945229500 ADAMS,MARY  F (810) 333-2492

2133 BIG CYPRESS BLVD Batch System Steve Fuller

2018-11-08T19:01:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

MR ID: 019165232050, MR REMARK: GF reread read 998020

095 F2Y 8052202620

8449081512 Amos,Glen (407) 666-0684

1627 BIG CYPRESS BLVD Batch System Steve Fuller

2018-11-08T19:01:02.000-06:00 M-REREAD

MR ID: 509949721702, MR REMARK: GF reread read 689820

095 F2W 0195247055

7450888577 MINCHEY,JOHNNY (919) 306-6115

2161 BIG CYPRESS BLVD Batch System Steve Fuller

2018-11-08T19:01:02.000-06:00 M-REREAD

|

2018-11-08T19:01:02.000-06:00 M-REREAD

|

2018-11-08T19:01:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-11-08T19:01:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

MR ID: 483089385214, MR REMARK: BB replace box lid read 1890

095 F2W 4861333009

4864510000 GIBSON,JOHN (863) 816-7282

MR ID: 284225808410, MR REMARK: BB replace meter box and lid read 598200

095 F2Y 5338039108

5331510000 Kiefer,Vicki (863) 816-3896

2922 PEAVINE TR Batch System Steve Fuller

2018-11-08T19:01:02.000-06:00 MTRBBOX

|

095 F2W 2841922924

4349591356 GRECO,MAUREEN (863) 853-3583

9968 JAYBIRD DR Batch System Steve Fuller

2018-11-08T19:01:02.000-06:00 MTRBBOX

|

2018-11-08T19:01:00.000-06:00 2018-11-10T00:00:00.000-06:00 Completed

0705410000 BOGART,GARY N (863) 858-5505

2344 PRESTWICK PASS Batch System Steve Fuller

2018-11-08T19:01:02.000-06:00 MTRBBOX

|

2018-11-08T19:01:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

MR ID: 415123417498, MR REMARK: BB replace box lid read 102180

2018-11-08T19:01:02.000-06:00 MTRBBOX

|

2018-11-08T19:01:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

MR ID: 652729493871, MR REMARK: BB replace box lid read 41780

095 F2W 0707021971



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

095 F2Y 8467196389

8466410000 FORBELL,MICHAEL (863) 944-6992

2826608645 Jorgensen,Joann (470) 715-6256

9364 TOP FLIGHT DR Lucity User Sean Reincke

2018-11-07T14:10:43.000-06:00 M-EXCHNG

2018-11-07T15:08:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Exchanged meter with new B# 18135830, installed new dual check.

9472 BIG APPLE LN Lucity User Sean Reincke

2018-11-07T14:15:42.000-06:00 M-EXCHNG

2018-11-07T15:12:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Exchanged meter with new B# 18135831, installed new dual check.

095 F2Y 6572494864

2018-11-08T19:01:02.000-06:00 MTRBBOX

|

2018-11-08T19:01:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

MR ID: 727818973804, MR REMARK: BB replace box lid read 70040

095 F2Y 5335954011

5337410000 JAMIESON,JOHN (941) 853-4744

|

2018-11-08T19:01:00.000-06:00 2018-11-10T00:00:00.000-06:00 Completed

MR ID: 486598435289, MR REMARK: BB replace meter box and lid read 761500

095 F2Y 7787217565

7786410000 JOHNSON,MIKE (863) 815-8641

9390 TOP FLIGHT DR Batch System Steve Fuller

2116 BIG CYPRESS BLVD Batch System Steve Fuller

2018-11-08T19:01:02.000-06:00 MTRBBOX



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-11-02T07:52:33.000-05:00 M-ON

AKERFELDT,B ROBERT - Primary Phone Number: (905) 697-1339 ** Please turn on for seasonal. Waiver on file. Thank you. VAnessaB|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Turned on, read is 134210.

095 F2X 6761115231

*Obtain start read, turn on meter for new customer Cust contact# Wayne @ 517-927-4336/Carl|

2018-11-06T00:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Turned on, read is 426150.

095 F2X 9368764311

9246838527 AKERFELDT,B ROBERT (905) 697-1339

2113 HORSESHOE DR Vanessa Brown Sean Reincke

2018-11-06T00:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Already on, read is 100.

095 F2Y 4222408189

8022518476 Christiansen,Wayne (517) 927-4336

9453 ULTRA DR Carl Crutchfield Sean Reincke

2018-11-05T09:59:15.000-06:00 M-READ

Exchanged meter with new B# 18135829, installed new dual check.

095 F2W 5517738491

0893718731 Kelley,Thane (210) 556-5291

9421 BIRDIE CIR Ewan Dehnert Sean Reincke

2018-11-06T07:14:14.000-06:00 M-READ

Please turn on and leave on for customer Gary 863-853-5235. ** CUSTOMER WILL BE HOME FOR CONNECT ** Thank you! Ewan CRA|

9341 TOP FLIGHT DR Lucity User Sean Reincke

2018-11-07T14:10:40.000-06:00 M-EXCHNG

2018-11-07T15:06:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Turn on no leaks read 19480

095 F2Y 8772956225

Turn on no leaks read 63110

095 F2Y 8035586416

0129073400 DEMPSTER,ROBERTA (613) 599-4030

9468 BIG APPLE LN Linette Orengo Steve Fuller

2018-10-17T08:42:56.000-05:00 TMP-ON

Please turn back on as late as possible in the afternoon for seasonal customer. If necessary Roberta can be reached at 613-599-4030. Thank you (Linette-FL 10/18/18) **** 

WAIVER ON FILE ****|

095 F2W 7611573819

4232599799 MACARTHUR,JANICE (705) 738-6707

9831 GRACKLE LOOP Zakia Bouldin Steve Fuller

2018-10-23T10:42:13.000-05:00 TMP-ON

Please turn on. Waiver in office. Thanks|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

3903456150 Naja,Janet (313) 303-9764

2435 BOGIE CIR Gwendolyn Hill Steve Fuller

2018-11-01T11:55:06.000-05:00 M-ON

Turn-on for new customer, Paul at 407-460-4172. "Customer will be present". Thanks, Gwen|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Turn on no leaks read 98230

9633 CYPRESS LAKES DR Carl Crutchfield Sean Reincke

2018-11-02T08:19:28.000-05:00 MTRBBOX

Tambra, called to advised that meter box is damaged, Can we please replace the meter box or repair it. Cust Tambra @ 614-352-0520/Carl|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Repaired bent lid pin.

095 F2W 3898793138

6762410000 OWENS,TAMBRA (614) 352-0520



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7534072517 COPE,PATRICIA (404) 353-6926

1710 BIG CYPRESS BLVD Jennifer Akers Sean Reincke

2018-10-30T08:57:33.000-05:00 M-READ

Please take a reading and leave on for new customer. Gene can be reached at 863-210-9956. Thanks Jen|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Left on, read is 360470.

2006 BIG CYPRESS BLVD Ewan Dehnert Sean Reincke

2018-10-15T10:23:16.000-05:00 M-READ

Please take start read and leave on for new customer Caldwell 248-761-1137. Thank you! Ewan CRA|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Left on, read is 181150.

095 F2Y 3788340847

2018-10-17T15:06:05.000-05:00 INSTLMTR

5/8|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Installed meter B# 18135828.

095 F2W 6686207192

7763927374 Fleming,Caldwell (248) 761-1137

Please take final read and lock meter. Tag for new. Thanks|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Turn off lock tag door read 70790

095 F2Y 8991425584

1182845925 Powell,Gordon William (330) 495-6741

9317 Purple Martin Dr Jacqueline Chandler Sean Reincke

5302785858 Glessner,Todd (937) 367-4827

9355 HOOSIER CIR Zakia Bouldin Steve Fuller

2018-11-01T13:18:22.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-15T14:45:49.000-05:00 M-ON

Please turn on, cust returning for season. Waiver in office. Thanks|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Already on, read is 290550.

Please turn on, cust returning for season. Waiver in office. Thanks|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Already on, read is 290550.

095 F2W 9592297459

4832675244 PUNCHER,RANDOLPH (613) 213-1194

2173 BIG CYPRESS BLVD Zakia Bouldin Sean Reincke

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Turned off, tagged door,read is 98230.

095 F2W 9592297459

2118803670 Poulsen,John (203) 494-9830

2173 BIG CYPRESS BLVD Zakia Bouldin Sean Reincke

2018-10-15T14:45:49.000-05:00 M-ON

Leak is on the customers side advised her of this, offered to shut it off for her, and advised her to call a plumber. At that point she began cursing at me, and told me to leave, 

without shutting off the water to stop the leak.

095 F2W 3899569656

3903456150 Naja,Janet (313) 303-9764

2435 BOGIE CIR Vanessa Brown Sean Reincke

2018-10-30T07:30:30.000-05:00 M-OFF

WALKER,BRUCE - Primary Phone Number: (863) 858-2221 ** Please take final read, lock, and tag door for new to apply. Thank you. VAnessaB|

095 F2X 6761837776

6762410000 OWENS,TAMBRA (614) 352-0520

9633 CYPRESS LAKES DR Jennifer Akers Sean Reincke

2018-10-31T10:59:29.000-05:00 M-SIO Water Service Line Break

Tambra can be reached at 614-352-0520. She says the water is bubbling out of the ground and we can't miss it. I emailed to disp. Thanks Jen|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Read is 1012780.

Tagged door.

095 F2W 8299492913

8296510000 SILL,HAROLD (863) 815-7546

2357 LITTLE CYPRESS DR Adrienne Krugler Sean Reincke

2018-10-30T08:22:06.000-05:00 M-NOREAD

Please read asap, has two estimates already. Thanks, ARK|

095 F2W 3002547182

8745447793 Bounds,Barbra (219) 627-3072

1343 BIG CYPRESS BLVD Vincent Hicks Sean Reincke

2018-10-29T09:14:52.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

4306367190 Rhody,Brian (863) 603-2000

1739 BIG CYPRESS BLVD Zakia Bouldin Sean Reincke

2018-10-29T13:36:21.000-05:00 M-SIO No Water

Customer now has water, states the shut off valve at the meter is not working. Please investigate. If necessary Mr./Mrs. Rhody can be reached at 863-603-3000. Thank you 

(Linette-FL 10/29/18)|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Spoke with customer, he was referring to the house valve, not the curb stop,read is 140.

9586 ANGLERS WAY Josephine Krell Sean Reincke

2018-10-29T12:36:18.000-05:00 M-ON

SEIDEL,ROBERT - Primary Phone Number: 518-210-2533 please turn back on customer is present -Josie| *** Customer has waited since yesterday seems the FA was 

scheduled for 10/30 not 10/29 so he has been waiting, please call prior to going so that he can ensure he is home. Thank you. VanessaB***|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Turned on, read is 104850.

095 F2Y 9208040398

095 F2Y 6822858976

6828410000 SEIDEL,ROBERT (863) 815-7035



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1454542536 HILL,BETTY (304) 677-8603

2341 LITTLE CYPRESS DR Lucity User Sean Reincke

2018-10-30T13:10:40.000-05:00 M-EXCHNG

2018-10-30T14:04:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

CLUBHOUSE ON BIG CYPRESS BLVD Lucity User Sean Reincke

2018-10-30T13:21:26.000-05:00 M-EXCHNG

2018-10-30T14:14:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18809797, reused existing rpz.

095 F2W 6008502755

2018-10-05T08:52:05.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Left on, read is 182040.

095 F2W 6895858161

6897810000 CYPRESS LAKES CLUB HOUSE (863) 815-5150

Bayko,David - Primary Phone Number: (802) 233-3048 take start read and leave on for new-Josie|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Left on, read is 85490.

095 F2Y 5152718706

2721987220 LASTINGER,JOHN (863) 581-7749

2522 SNOWY PLOVER DR Shonte Campbell

095 F2Y 2058780422

8035281096 Bayko,David (802) 233-3048

9236 SPATTERDOCK CT Josephine Krell Sean Reincke

2018-10-29T11:46:25.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-10-30T11:45:40.000-05:00 M-EXCHNG

2018-10-30T12:07:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

2018-10-30T12:47:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18135827, installed new dual check.

095 F2W 0095538702

3383841536 SHEWMAN,JANET (262) 865-4845

2361 LITTLE CYPRESS DR Lucity User Sean Reincke

2018-10-30T14:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Exchanged meter with new B# 17958264, installed new dual check.

095 F2W 8297979840

8296510000 SILL,HAROLD (863) 815-7546

2357 LITTLE CYPRESS DR Lucity User Sean Reincke

2018-10-30T11:50:41.000-05:00 M-EXCHNG

Exchanged meter with new B# 17958265, installed new dual check.

095 F2W 6892124505

2006753884 COCHRAN,BONNIE (214) 923-5149

2345 LITTLE CYPRESS DR Lucity User Sean Reincke

2018-10-30T13:05:33.000-05:00 M-EXCHNG

095 F2W 6008502755

7810300443 HILL,BETTY (304) 677-8603

2341 LITTLE CYPRESS DR Lucity User Sean Reincke

2018-10-30T13:10:40.000-05:00 M-EXCHNG

2018-10-30T14:04:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Exchanged meter with new B# 17958265, installed new dual check.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned on, read is 19390.

095 F2W 1370606695

0286981925 KAUTH,CAROL (309) 838-6486

2129 CYPRESS CROSS DR Pennye Merthie Steve Fuller

2018-10-26T09:36:24.000-05:00 M-ON

Customer called in adv that he turned the water off and want told not to turn service back on himself. Please, M-ON for customer. Customer present for turn on Mr. Kauth 309-

838-6486. Sent email to dispatch/ Josie, Isabel. Thanks Pennye|

095 F2W 0249898732

1879236529 BONDY,BERNARD (863) 510-5305

2346 PUTT LN Dominique Greenfield Sean Reincke

2018-10-26T09:13:39.000-05:00 TMP-ON

Bernard called to turn water back on. Will be present. 519-736-6355. DG|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

4630701060 Trudel,Nathalie (819) 561-9364

9488 MAX FLY DR Jennifer Akers Sean Reincke

2018-10-17T13:53:59.000-05:00 M-ON

Please turn on for Ms. Trudel as she is now returning home. This was turned off seasonal. **Waiting on waiver**. Thanks Jen|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Turned on, read is 183890.

2229 BIG CYPRESS BLVD Lucity User Sean Reincke

2018-10-30T11:10:28.000-05:00 M-EXCHNG

2018-10-30T12:04:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Exchanged meter with new B# 17958262, installed new dual check.

095 F2Y 7802232935

Exchanged meter with new B# 18135826, installed new dual check.

095 F2W 2926038002

4487794099 Bodrie,Dennis (734) 812-7734



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6860662638 TRZASKOS,DAVID (863) 272-3084

2246 CYPRESS CROSS LOOP Ewan Dehnert Sean Reincke

2018-10-23T07:33:53.000-05:00 M-READ

Please take start read and leave on for new customer 863-272-3084. Thank you! Ewan CRA|

9350 PURPLE MARTIN DR Vanessa Brown Steve Fuller

2018-10-12T15:07:36.000-05:00 M-READ

Murray,Michael - Primary Phone Number: (770) 827-4130 ** Please take final read and leave on for new. Thank you. VAnessaB|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Read and leave on read 79800

095 F2X 5939158417

2018-10-08T12:37:28.000-05:00 M-ON

Obtain start read, Cust request unlock meter but don't turn on *waiver on file* - Cust contact # Lealand @ 616-260-6441/Carl|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Read meter leave as per customer request read 277290

095 F2Y 0884848913

1310310444 Murray,Michael (770) 827-4130

Please turn on for seasonal customer Maryann (519) 227-2080 *waiver on file* - Shonte|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Turn on no leaks read 460710

095 F2W 9544606621

4054047925 WALLIN,LEALAND (616) 260-6441

2366 PUTT LN Carl Crutchfield Steve Fuller

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Turn on meter no leaks read 201158

095 F2X 7381448924

2002396047 RUNDT,GEORGE (585) 727-2043

2115 SABAL PALM DR Shonte Campbell Steve Fuller

2018-10-22T12:51:29.000-05:00 TMP-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-10-15T11:35:19.000-05:00 M-ON

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Turned off, tagged door, read is 1140.

095 F2W 9220812248

9453747162 ANTCZAK,RICHARD (815) 579-7862

9840 GRACKLE LOOP Shonte Campbell Sean Reincke

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Turned off and tagged door, read is 818890.

095 F2W 6783466761

4085383521 HARRIS,SUSAN (309) 912-3198

2315 WARBLER CIR Batch System Sean Reincke

2018-10-22T19:12:47.000-05:00 M-CUT

Turned on, read is 140500.

095 F2Y 2112394886

9053943666 Temple,Donald (361) 960-3002

9441 BIG APPLE LN Batch System Sean Reincke

2018-10-22T19:12:47.000-05:00 M-CUT

Severance: |

095 F2Y 8982384284

9692768495 Woods,Nancy L (352) 231-3127

1714 BIG CYPRESS BLVD Dominique Greenfield Sean Reincke

2018-10-22T10:00:31.000-05:00 TMP-ON

Please turn on. waiver on file. DG|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

2018-10-24T18:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Left on, read is 118920.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Exchanged meter with new B# 17958260, installed new dual check.

095 F2W 0600680139

0607510000 BAILINE,LENARD (863) 815-1965

2329 LITTLE CYPRESS DR Ewan Dehnert Sean Reincke

2018-10-22T11:16:09.000-05:00 M-SIO General Investigation

095 F2W 2810240933

3833033470 STRONG,LINDA (218) 255-3821

9832 GRACKLE LOOP Lucity User Sean Reincke

2018-10-23T12:33:01.000-05:00 M-EXCHNG

2018-10-23T13:26:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

9664410000 NICOLETTA JR,LAWRENCE (863) 816-0033

2409 BIG CYPRESS BLVD Lucity User Sean Reincke

2018-10-23T14:03:52.000-05:00 M-EXCHNG

2018-10-23T14:58:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Exchanged meter with new B# 17958261, installed new dual check.

9638 CYPRESS LAKES DR Vanessa Brown Sean Reincke

2018-10-22T07:44:28.000-05:00 M-READ

Walthers,Patricia - Primary Phone Number: (407) 617-3586 ** Please take final read and leave on for new. Thank you. vanessaB|

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Left on, read is 285850.

095 F2W 9668131775

Please turn on for new customer Lewis (814) 273-0634 *waiver on file* - Shonte|

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Turned on, read is 183350.

095 F2X 6167338886

0313382592 Walthers,Patricia (407) 617-3586



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2372352247 ULRICH,ROBERT (517) 605-2148

2005 BIG CYPRESS BLVD Zakia Bouldin Steve Fuller

2136 BIG CYPRESS BLVD Jennifer Akers Steve Fuller

2018-10-18T15:16:28.000-05:00 M-READ

Please take a reading and leave on for new. Tracy can be reached at407-288-7842. Thanks Jen|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Read and leave on read 2440

095 F2W 7106446963

2018-10-17T11:15:24.000-05:00 M-READ

Take final read for previous customer and leave on for new customer Mr. William Stocker (owner) at 863-666-7331.Thanks,Reggie|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Read and leave on read 177940

095 F2W 4974504583

7807767857 WILLIAMS,TRACY (407) 288-7842

Can we please reread and check for leaks.? This is about twice the consumption as the highest bill here ever. She has anew tenant in here but feels this is incorrect. Tammy 

can be reached at 828-808-5347. Thanks Jen|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Read meter no leaks read 122090 give results to customer

095 F2Y 8085163972

0348756736 Culler,Michael D (419) 551-0591

2837 PEAVINE TR Reginald Jerome Steve Fuller

2018-10-22T18:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Lift station 5 high level alarm was sounding, reset thermal and called contractor.

095 F2X 0337191762

5080233271 KAWCZAK,JOHN (407) 913-3546

9922 CYPRESS LAKES DR Jennifer Akers Steve Fuller

2018-10-18T14:00:20.000-05:00 HIBILL

Please check near the North Course Clubhouse as customer states there is an alarm that is continuously going off. Contact Lenard 863-815-1965 with any questions. Thank 

you! Ewan CRA|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Take start read for Gary # 419-906-7423, leave on for new customer, Thank you, Sandra|

2018-10-18T18:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Read and leave on read 122060

095 F2Y 4420469646

9160805391 Cox,Raymond (856) 466-8258

9445 ULTRA DR Sylvia Jackson Steve Fuller

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Lift station 5 high level. Pull pumps and derag all ok

095 F2W 6227836185

7565238057 Welling,Gary (419) 906-7423

9976 JAYBIRD DR Sandra Soto Steve Fuller

2018-09-25T08:45:43.000-05:00 M-READ

Meter already on read 360190 customer has problem with their filter. Notified customer to call plumber

095 F2W 0600704605

0607510000 BAILINE,LENARD (863) 815-1965

2329 LITTLE CYPRESS DR Gwendolyn Hill Steve Fuller

2018-10-18T09:32:36.000-05:00 M-SIO General Investigation

BAILINE,LENARD report the box is making a loud noise and a red flashing light. Customer phone number 863-815-1965.|

095 F2X 0660519507

2560572618 GERSTEN,ELLIOTT (908) 687-7078

9658 CYPRESS LAKES DR Ewan Dehnert Steve Fuller

2018-10-19T09:01:48.000-05:00 M-ON

Please turn on for new customer Elliott 908-447-8720 or 908-230-0583 ** CUSTOMER TO BE HOME FOR CONNECT ** Thank you! Ewan CRA|

2018-10-19T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

2018-09-28T11:34:30.000-05:00 TMP-ON

Please take read and turn on. Waiver received. E-filed. Thanks|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Read and turn on no leaks read 499160



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reread 69360 meter not able to be moved

095 F2W 9035820232

0093105440 MATTISON,LYNETTE (904) 859-0542

095 F2Y 9741685324

0822998236 Sandgren,John H (719) 761-2747

2415 SNOWY PLOVER DR Courtney Cleveland Steve Fuller

2018-10-15T12:02:18.000-05:00 M-REREAD

Customer was billed for 0 usage but customer has been living full time . Please re read meter . Thank you ** He would also like meter moved to avoid sand covering meter **|

2018-10-16T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

9883998076 MOHR,KATHRYN (863) 940-3173

9359 PURPLE MARTIN DR Linette Orengo Steve Fuller

2018-10-16T13:52:59.000-05:00 HIBILL

Please re-read meter check for leaks. Tag door with findings. Customer is concerned of high usage. If necessary Katheryn can be reached at 863-940-3173. Thank You. 

(Linette-FL 10/16/18)|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Read no leaks tag door with info read 265100

2444 Snowy Plover Dr Jacqueline Chandler Steve Fuller

2018-10-18T07:58:26.000-05:00 M-ON

Called Sean R. customer says meter is still locked. Meter was installed and should have been on - 10-09-18. Sean or Steve will investigate.|

2018-10-18T00:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Unlock turn on no leaks read 70

095 F2Y 8006307538

2018-10-17T11:17:53.000-05:00 TMP-OFF

Please take read for seasonal turn off. Raymond Cox 856-456-6244.|

2018-10-18T12:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Read and turn off read 156260

095 F2Y 8749535763

3375407457 BORDERS,KATHLEEN (586) 382-0998



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7984510000 TUTTLE,DUANE (260) 615-7687

2235 FIRESTONE WAY Shonte Campbell Sean Reincke

2018-10-02T12:19:52.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-10-15T18:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Left on, read is 417880.

095 F2W 7987336868

2018-10-12T13:46:40.000-05:00 M-READ

Take final read and leave on for new . Elizabeth phone number 615-410-1451. Thanks, Gwen|

2018-10-15T20:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Left on, read is 13720.

095 F2X 3841580413

5309544477 Donelly,Elizabeth (813) 846-6670

Please re-read meter and check for leaks. Marie 863-815-1088 disputes use on new bill. Denies leaks or any extra use. - Thanks, Jerrie NV|

2018-10-15T20:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Leak is indicated, informed customer, read is 80170.

095 F2Y 7509752149

1387096476 Krzanowski,Elizabeth (615) 410-1451

2317 PEAVINE CIR Gwendolyn Hill Sean Reincke

2018-10-16T18:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Read and leave on read 642390

095 F2Y 4470931789

4478410000 Madison,Marie (863) 815-1088

1672 BIG CYPRESS BLVD Jerrie Hoffman Sean Reincke

2018-10-12T10:29:21.000-05:00 HIBILL

9920 KILLDEER LN Isabel Ceballos Steve Fuller

2018-10-03T12:16:01.000-05:00 M-READ

Read & leave on for new Lynette Mattison 904-859-0542 /ic|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Reread check for leaks no leaks read 150720

095 F2Y 8625525928

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Reread read 82640

095 F2W 0774660185

0806928052 DERRICKS,WILLIAM (920) 759-1884

1990 BIG CYPRESS BLVD Shelia Meacham Steve Fuller

2018-10-11T11:35:03.000-05:00 M-REREAD

Turn on and read no leaks read 750960

095 F2W 5080307270

2914755236 PINSONEAULT,LYNDA (248) 672-0833

2106 CYPRESS CROSS DR Shelia Meacham Steve Fuller

2018-10-11T13:59:18.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

095 F2W 2197181419

4249391601 MCCLURE,JAYNE (740) 294-9972

2360 LITTLE CYPRESS DR Courtney Cleveland Steve Fuller

2018-10-05T09:16:54.000-05:00 M-ON

Waiver on e-file . Please get read and turn on for new. Jayne 740-291-9972|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

2160 BIG CYPRESS BLVD Reginald Jerome Steve Fuller

2018-10-01T10:45:01.000-05:00 TMP-ON

Mr. Duane Tuttle at 260-615-7687 called to get there seasonal water service turned back on on Friday 10/12/2018.He asked for the tech to come after 1pm est to meet Ms. 

Kelly Bishop at h#863-853-3063 or cell#863-999-1931.Thnaks,Reggie|

2018-10-12T20:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Turn on and read read 10



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread read 727670

095 F2Y 6962901435

095 F2Y 8368685921

6304129037 Lindover,Donald (845) 538-3425

1654 BIG CYPRESS BLVD Shelia Meacham Steve Fuller

2018-10-11T14:03:36.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

8977410121 Malicoat,Michael (314) 809-7570

2063 RED CEDAR DR Shelia Meacham Steve Fuller

2018-10-11T11:38:16.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Reread 256570

9348 TOP FLIGHT DR Shelia Meacham Steve Fuller

2018-10-11T13:38:49.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Reread 53040

095 F2X 0205467081

2018-10-11T11:33:34.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Reread check for leaks no leaks read 345540

095 F2Y 8769817829

8330526622 PAULSON,DEBORAH (863) 858-2108

5551469993 PERRY,EARLE (303) 901-5014

2916 PEAVINE TR Shelia Meacham Steve Fuller



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2433 BIG CYPRESS BLVD Shelia Meacham Steve Fuller

2018-10-11T11:59:52.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Reread 222200

2018-10-11T13:40:29.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Reread 14480

095 F2W 8269358198

0323314861 STERLING,JOHN (603) 714-9062

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Reread read 740550

095 F2W 0865587786

0865510000 Sanderson,Carol (419) 203-4318

2363 WARBLER CIR Shelia Meacham Steve Fuller

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Reread 696180

095 F2W 9780781129

9785410000 COUDRIET,LORRAINE M (863) 859-0793

1358 BIG CYPRESS BLVD Shelia Meacham Steve Fuller

2018-10-11T14:04:58.000-05:00 M-REREAD

6968410000 MYERS,GARY (863) 661-0173

1664 BIG CYPRESS BLVD Shelia Meacham Steve Fuller

2018-10-11T13:50:14.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take start read and leave on for new. If necessary Mark can be reached at 330-509-1091.Thank you. (Linette-FL 10/5/18)|

2018-10-11T18:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Left on read is 576100.

2018-10-11T19:01:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750394, installed new dual check.

095 F2Y 5638943730

3021793088 SHEAFFER,PETER (612) 387-8341

2949 DOLLAR BONNET LN Linette Orengo Sean Reincke

2018-10-05T11:51:27.000-05:00 M-READ

Exchanged meter with new B# 18750395, installed new dual check.

095 F2Y 4852368426

9689940182 SLATEN,MARK (810) 664-0033

2962 PEAVINE TR Batch System Sean Reincke

2018-10-08T19:01:04.000-05:00 M-EXCHNG

|

095 F2W 1873692284

0300300525 Swierczynski,Joan (715) 216-6072

2137 BIG CYPRESS BLVD Batch System Sean Reincke

2018-10-07T19:01:08.000-05:00 M-EXCHNG

|

2018-10-11T19:01:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

3480410000 WILEY,JACK (863) 868-5947

2178 FIRESTONE WAY Batch System Israel Rojas

2018-10-04T19:01:53.000-05:00 M-EXCHNG

|

2018-10-11T19:01:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750396, installed new dual check.

095 F2X 3488953207



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Replaced lid.

095 F2Y 1420094597

6166267561 Still,David (863) 670-4070

9456 MAX FLY DR Batch System Steve Fuller

2018-10-08T19:01:04.000-05:00 MTRBBOX

|

2018-10-10T19:01:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

5738270345 MOREAU,THOMAS (315) 894-2870

2123 HORSESHOE DR Linette Orengo Sean Reincke

2018-09-19T15:18:54.000-05:00 TMP-ON

Please take read and turn on for seasonal customer. Waiver is on file. If necessary Carolyn can be reached at 315-725-8560. Thank you (Linette-FL 9/19/18)|

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Turned on, read is 445350.

9658 CYPRESS LAKES DR Tina Richardson Sean Reincke

2018-10-05T12:07:35.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Previous owners called to stop service on 10/10/18. New customer requested to start service on 10/15. Unable to speak with new customer via phone. Emailed new customer 

to advise if they want service started on 10/10 or 10/15. Emailed waiver in case they want to start on 10/15. Sylvia J. Turned on, read is 360140, no leak indicated.

095 F2X 0565539137

2018-10-11T13:32:21.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-11T18:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Read meter read 135940

095 F2X 0665285092

2560572618 GERSTEN,ELLIOTT (908) 687-7078

095 F2Y 7838713173

7839410000 Robbins,Solveig (863) 858-8343

2882 PEAVINE TR Shelia Meacham Steve Fuller



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2504 PUTTER CT Batch System Steve Fuller

2018-10-07T19:01:08.000-05:00 MTRBBOX

|

2018-10-07T19:01:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

2018-10-07T19:01:08.000-05:00 MTRBBOX

|

2018-10-07T19:01:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

MR ID: 165556988986, MR REMARK: BB replace box lid

095 F2W 7104295805

4755565475 CHAPMAN,JOAN (518) 268-7520

Paid turn on Customer will be home Sharon Oliver 734-968-8686 /ic|

2018-10-08T20:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Turned on.

095 F2W 1655346703

0213819895 Jackson,Donald (908) 514-1095

2216 PAR CIR Batch System Steve Fuller

2018-10-09T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Installed meter #18750529, read is 10.

095 F2Y 7022034426

4237477926 OLIVER,SHARON (734) 968-8686

2459 SNOWY PLOVER DR Isabel Ceballos Sean Reincke

2018-10-01T08:19:05.000-05:00 M-RECON

095 F2Y 8746182181

3375407457 BORDERS,KATHLEEN (586) 382-0998

2444 Snowy Plover Dr Jacqueline Chandler Sean Reincke

2018-10-08T15:08:49.000-05:00 INSTLMTR

5/8|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|

2018-10-04T19:01:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

2018-10-05T00:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Turn off tag door read 191860

095 F2X 7613282318

7613410000 KOWALSKI,RICHARD J (863) 859-4645

9544 CYPRESS TREE LN Batch System Steve Fuller

2018-10-04T19:01:53.000-05:00 MTRBBOX

MR ID: 652352238069, MR REMARK: BB replace box lid

095 F2Y 5013084781

6064649105 Carter,Greg (863) 337-4859

2441 SANDCRANE TRL Jennifer Akers Steve Fuller

2018-10-04T15:49:49.000-05:00 M-OFF

Please take a final read and lock meter. Tag door for new to apply. James can be reached at 863-815-6248. Thanks Jen|

095 F2W 6520180925

6522510000 KIEL,TIMOTHY

9117 SLY FOX LOOP Batch System Steve Fuller

2018-10-07T19:01:08.000-05:00 MTRBBOX

|

2018-10-07T19:01:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

0106410000 BARRETT,PATRICK (856) 952-9983

1339 BIG CYPRESS BLVD Batch System Steve Fuller

2018-10-07T19:01:08.000-05:00 MTRBBOX

|

2018-10-07T19:01:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

MR ID: 010179801254, MR REMARK: BB replace boxed lid

MR ID: 294846591561, MR REMARK: Replace box lid

095 F2W 0107039199



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

095 F2W 4403005650

5670582579 Murray,Joan (781) 367-6637

2332 PRESTWICK PASS Gwendolyn Hill Sean Reincke

2018-09-28T11:14:45.000-05:00 M-ON

Take final read and leave on for new . Joan phone number 781-367-6637. Thanks, Gwen|

1017510000 SCHROEDER,ROBERT (863) 859-7329

2317 LITTLE CYPRESS DR Josephine Krell Sean Reincke

2018-09-20T10:26:01.000-05:00 TMP-ON

Please turn on for seasonal customer, customer is requesting turn on after 1PM ph#(734) 218-4037 customer will be present-Josie|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned on, read is 468700.

2407 SNOWY PLOVER DR Vanessa Brown Sean Reincke

2018-09-26T08:11:02.000-05:00 M-READ

WEST,CRAIG - Primary Phone Number: (352) 394-6264 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-10-04T18:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Left on read is 349530.

095 F2W 1011323177

2018-09-21T14:45:32.000-05:00 M-ON

Please turn on and take start read for David 716-866-7149. ** WAIVER ON FILE ** Thank you! Ewan CRA|

2018-10-04T18:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Already on, read is 0000.

095 F2Y 2175517798

8075682905 WEST,CRAIG (352) 552-2293

MR ID: 761447052887, MR REMARK: BB replace box lid

095 F2Y 8884250349

5888852704 LEONARD,SUSAN (863) 210-4499

2822 PEAVINE TR Ewan Dehnert Sean Reincke



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1358 BIG CYPRESS BLVD Ewan Dehnert Sean Reincke

2018-10-01T08:08:56.000-05:00 M-SIO Water Main Break

Please check premise as customer states there is a leak that is running lots of water by driveway. Believes could be main. Contact William 863-859-0793 with any questions. 

Thank you! Ewan CRA|

2018-10-01T13:35:52.000-05:00 M-READ

|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Left on, read is 35710.

095 F2W 9783164814

9785410000 COUDRIET,LORRAINE M (863) 859-0793

Obtain read and leave on for new. New is Frank Azadian phone number 813-898-4970. Lorie|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Left on, read is 408380.

095 F2W 5148622974

5205664775 JEWERT,VINCE (219) 798-2716

2342 PUTT LN Courtney Cleveland Sean Reincke

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Turned on, read is 2180.

095 F2X 1641111066

3789290169 AZADIAN,FRANK (813) 898-4970

9710 CYPRESS LAKES DR Lorie Mayeski Sean Reincke

2018-09-28T14:50:19.000-05:00 M-READ

Left on, read is 41900.

095 F2X 9650846667

9656510000 CARTER,LINDA M (727) 203-9849

9672 TROON CT Josephine Krell Sean Reincke

2018-10-01T10:31:50.000-05:00 M-RECON

Joseph called to report payment please reconnect customer is present ph#727-203-9849-Josie|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Read and leave on read 27220

095 F2X 5590758362

5012486972 BENDER,KIM (517) 896-7651

2136 SABAL PALM DR Linette Orengo Sean Reincke

2018-09-26T13:23:41.000-05:00 M-OFF

Turn off lock tag door read 750960

095 F2Y 7212429490

6330158293 Syphers,Michael (603) 496-1788

2355 Snowy Plover Dr Shonte Campbell Steve Fuller

2018-09-26T14:28:23.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

095 F2W 2194783986

4249391601 MCCLURE,JAYNE (740) 294-9972

2360 LITTLE CYPRESS DR Pennye Merthie Steve Fuller

2018-09-10T07:44:40.000-05:00 M-OFF

Take final read lock meter, tag door for new. Thanks Pennye|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

7704563947 Barrisford,Rick (315) 788-0768

2312 PEAVINE CIR Lucity User Sean Reincke

2018-09-28T07:32:10.000-05:00 MTRBBOX

Please raise box.

2018-10-01T08:19:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Raised box, due customer changing landscaping.

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Informed customer that contractors will be here 10/2/18 in the am.

095 F2Y 8469352705



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

095 F2W 9594944149

4832675244 PUNCHER,RANDOLPH (613) 213-1194

2173 BIG CYPRESS BLVD Vanessa Robinson Sean Reincke

2018-09-25T16:13:42.000-05:00 M-READ

0551640862 West,Jack (717) 201-0146

2158 FIRESTONE WAY Linette Orengo Sean Reincke

2018-09-24T12:06:26.000-05:00 M-READ

Please take start read and leave on for new. If necessary Jack can be reached at 717-201-0146. Thank You (Linette-FL 9/24/18)|

2018-09-26T18:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Left on, read is 719570.

1702 BIG CYPRESS BLVD Linette Orengo Sean Reincke

2018-09-20T15:57:20.000-05:00 M-ON

Please take start read and turn on. Customer states to go to park office to have someone go to the home with them. If necessary Diane can be reached at 716-664-6383. Thank 

you. (Linette-FL 9/20/18)|

2018-09-26T18:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on, read is 128010.

095 F2X 6080423186

2018-09-24T12:52:22.000-05:00 M-EXCHNG

2018-09-27T13:45:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750393, installed new dual check.

095 F2Y 5280568935

3674283069 Salvo,Diane (716) 664-6383

Please take final read, lock and tag for new to apply. If necessary Jerome can be reached at 609-204-2840. Thank you (Linette-FL 9/26/18)|

2018-09-27T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Already on, read is 99720.

095 F2W 4973493616

7807767857 WILLIAMS,TRACY (407) 288-7842

2136 BIG CYPRESS BLVD Lucity User Sean Reincke



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1742 BIG CYPRESS BLVD Lucity User Sean Reincke

2018-09-24T13:07:33.000-05:00 M-EXCHNG

2018-09-26T13:59:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750391, installed new dual check.

095 F2Y 4405217517

8995131220 MAZUR,CYNTHIA (863) 940-2771

2018-09-26T14:02:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750392, installed new dual check.

095 F2Y 6605926055

6609410000 LESTER,PAULA (863) 220-0933

1746 BIG CYPRESS BLVD Lucity User Sean Reincke

2018-09-26T18:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Left on read is 290550.

095 F2Y 8055584227

6211330963 Weaver,Steven (859) 777-4915

2946 PEAVINE TR Lucity User Sean Reincke

2018-09-24T13:07:36.000-05:00 M-EXCHNG

Left on read is 290550.

095 F2W 9594944149

2118803670 Poulsen,John (203) 494-9830

2173 BIG CYPRESS BLVD Vanessa Robinson Sean Reincke

2018-09-25T16:13:42.000-05:00 M-READ

|

|

2018-09-26T18:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Immediately got a CL2 residual of 2.2, no odor, no idea what kind chemicals were used in the shower. Water in compliance.

095 F2W 3740502871

8215415622 Kegley,Lisa (419) 545-3153

2419 MULLIGAN DR Batch System Sean Reincke

Turned on.

095 F2W 5293542588

5295510000 PIRHONEN,BEVERLY (906) 338-2939

9868 MOORHEN DR Vanessa Brown Sean Reincke

2018-09-24T13:07:19.000-05:00 M-SIO Water Quality

PIRHONEN,BEVERLY - Primary Phone Number: (863) 853-9708 ** Please call to set up water test tomorrow. She would like it if you can schedule and text tomorrow. I advised 

I was not sure of that. Customer came home from out of town and friend showered and her Pandora necklace tarnished in the shower. When she checked her filters following 

095 F2W 3749681090

8215415622 Kegley,Lisa (419) 545-3153

2419 MULLIGAN DR Carl Crutchfield Steve Fuller

2018-09-25T15:20:34.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Christe @ 815-495-9404/Carl|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

6026909082 Del Corral,Eduardo (832) 537-3040

2182 HORSESHOE DR Jessica Cabrera Sean Reincke

2018-09-25T14:16:48.000-05:00 M-RECON

Reconnect service customer will be present customer contact info Eduardo 832-534-3040. Jessica V|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Turned on.

2018-09-24T12:57:00.000-05:00 M-EXCHNG

2018-09-26T13:53:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750408, installed new dual check.

095 F2X 8348457136



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

095 F2X 9657117970

9656510000 CARTER,LINDA M (727) 203-9849

4237477926 OLIVER,SHARON (734) 968-8686

2459 SNOWY PLOVER DR Batch System Sean Reincke

2018-09-24T19:10:21.000-05:00 M-CUT

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Turned off, tagged door, read is 80720.

2182 HORSESHOE DR Batch System Sean Reincke

2018-09-24T19:10:21.000-05:00 M-CUT

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Turned off, tagged door, read is 141620.

095 F2Y 7029801833

2018-09-24T19:10:21.000-05:00 M-CUT

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Turned off, tagged door, read ear is 587930.

095 F2X 8342462693

6026909082 Del Corral,Eduardo (832) 537-3040

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Turned off, tagged door, read is 282640.

095 F2X 5988872690

3116957617 Dwyer,Peggy (518) 708-4671

9909 CYPRESS LAKES DR Batch System Sean Reincke

2018-09-24T19:10:21.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-09-24T12:37:18.000-05:00 M-EXCHNG

2018-09-25T13:32:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750406, installed new dual check.

095 F2W 1759282219

3329338345 Coduto,Odette (904) 400-0391

2018-09-25T13:37:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750407, installed new dual check.

095 F2W 1886473311

9402752077 Gabbert,Barbara (815) 341-2378

2365 LITTLE CYPRESS DR Lucity User Sean Reincke

2018-09-25T18:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Installed new meter B# 13544971.

095 F2W 7904215894

9629902931 Finch,Charles (863) 665-2297

9838 MOORHEN DR Lucity User Sean Reincke

2018-09-24T12:42:10.000-05:00 M-EXCHNG

Turned off, tagged door, read is 2180.

095 F2Y 7212562878

6330158293 Syphers,Michael (603) 496-1788

2355 Snowy Plover Dr Jacqueline Chandler Sean Reincke

2018-09-24T07:55:16.000-05:00 INSTLMTR

5/8|

9672 TROON CT Batch System Sean Reincke

2018-09-24T19:10:21.000-05:00 M-CUT

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Left on, read is 187410.

095 F2W 4493776452

Left on, read is 194350.

095 F2Y 4360424885

8301421222 Legner,Paul (847) 848-6581

9329 PURPLE MARTIN DR Linette Orengo Sean Reincke

2018-09-19T11:36:22.000-05:00 M-READ

Please take start read and leave on for new. If necessary Paula can be reached at 630-606-0422. Thank you. (Linette-FL 9/19/18)|

095 F2W 6892895436

8517740809 Debiec Pallas,Jone (863) 838-6503

2308 PRESTWICK PASS Vanessa Brown Sean Reincke

2018-09-19T07:56:34.000-05:00 M-READ

PALLAS,BRUCE - Primary Phone Number: (518) 860-9601 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

5341510000 CHAMBERS,JAMES (863) 816-8331

2929 PEAVINE TR Lori Jones Sean Reincke

2018-09-19T13:16:04.000-05:00 M-NOREAD

Please read meter for billing. Thanks. LLJ|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Read is 1840.

2854 SUNBIRD CT Crystal Woolard Sean Reincke

2018-09-17T11:06:10.000-05:00 M-READ

Please take read and leave on for new customer. Thanks, CRW|

2018-09-24T18:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Left on read is 433380.

095 F2Y 5344593343



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:095 F2W 6781952985

4436198224 MONTGOMERY,SANDRA (863) 398-6304

9506 MANILA CT Jerrie Hoffman Sean Reincke

2018-09-18T15:22:53.000-05:00 HIBILL

Please reread meter & check for leaks. Customer disputes use on new bill. Denies leaks, irrigation or extra use - Thanks, Jerrie NV|

2018-09-19T20:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

No leak indicated, read is 85060. Spoke with boyfriend he agreed was probably irrigation.

9926 CYPRESS LAKES DR Ewan Dehnert Steve Fuller

2018-09-20T16:04:58.000-05:00 M-SIO No Water

Please check premise as customer states they have no water. Dorothy 863-853-3825 with any questions. Thank you! Ewan CRA|

2018-09-20T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Check pressure at meter. All ok. Notified customer need to call plumber. Obstruction in line on their side of meter read 461860

095 F2X 6776816011

2018-09-20T08:15:35.000-05:00 M-SIO Discolored Water

Please check premise as customer states they have discolored/brown water. Contact Vivian 863-815-9635 with any questions. Thank you! Ewan CRA|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Customer has a malfunctioning water softener, took residual ahead of the softener, CL2 was 2.4.

095 F2X 0434486601

0433410000 PFAHLER,DOROTHY (440) 666-6821

Please reread meter for billing. Last read is not in line. Thanks. LLJ|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Read is, 553910.

095 F2W 4713037991

4713510000 HAELY,VIVIAN O (863) 815-9632

2038 BIG CYPRESS BLVD Ewan Dehnert Sean Reincke

4495410000 HERRICK,ELEANOR A (863) 815-7649

1368 BIG CYPRESS BLVD Lori Jones Sean Reincke

2018-09-19T13:43:39.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-09T19:01:02.000-05:00 M-EXCHNG

|

2018-09-18T19:01:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750533, installed new dual check.

2018-09-19T12:06:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750401, installed new dual check.

095 F2X 2441493670

2444410000 EGGERT,JAMES E (863) 393-0257

2266 CYPRESS CROSS LOOP Batch System Sean Reincke

2018-09-19T14:21:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750398, installed new resetter with dual check.

095 F2Y 3252821380

3251510000 SECHLIN,DAVID (863) 815-2447

2950 PEAVINE TR Lucity User Sean Reincke

2018-09-19T11:11:44.000-05:00 M-EXCHNG

Exchanged meter with new B# 18750397, installed new dual check.

095 F2Y 0936009806

0938410000 LEAMAN,GARY J (863) 853-9097

9562 ANGLERS WAY Lucity User Sean Reincke

2018-09-19T13:26:37.000-05:00 M-EXCHNG

4085383521 HARRIS,SUSAN (309) 912-3198

2315 WARBLER CIR Lucity User Sean Reincke

2018-09-19T14:16:15.000-05:00 M-EXCHNG

2018-09-19T15:10:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-18T15:07:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750402, installed new dual check.

Exchanged meter with new B# 18003549, 1 inch commercial meter, with existing rpz.

095 F2W 3878917684

7563460289 LAROSE,GUY (603) 275-0563

2382 MULLIGAN DR Lucity User Sean Reincke

2018-09-18T14:12:00.000-05:00 M-EXCHNG

095 F2W 1790245131

1797810000 CYPRESS LAKES MAINTENANCE 

BLDG

(863) 815-5100

MAINTENANCE BLDG - OFF BIG CYPRESS 

BLVD

Lucity User Sean Reincke

2018-09-18T14:21:36.000-05:00 M-EXCHNG

2018-09-18T15:14:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

3349410000 GREATHOUSE,MERLE (941) 858-8653

2875 PEAVINE TR Batch System Sean Reincke

2018-09-06T19:00:53.000-05:00 M-EXCHNG

|

2018-09-18T19:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750399, installed new dual check.

2166 FIRESTONE WAY Batch System Sean Reincke

2018-09-09T19:01:02.000-05:00 M-EXCHNG

|

2018-09-18T19:01:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750534, installed new dual check.

095 F2Y 3346641796

095 F2X 9185254470

2901681760 GIAQUINTO,THOMAS (843) 655-6137



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4832675244 PUNCHER,RANDOLPH (613) 213-1194

2173 BIG CYPRESS BLVD Amber Melendez Steve Fuller

2018-09-14T13:41:40.000-05:00 M-SIO No Water

Please investigate customer reporting no water. John 203-494-9830 thanks, Amber|

2018-09-14T20:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Wrong address entered problem resolved

2173 BIG CYPRESS BLVD Amber Melendez Steve Fuller

2018-09-14T13:41:40.000-05:00 M-SIO No Water

Please investigate customer reporting no water. John 203-494-9830 thanks, Amber|

2018-09-14T20:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Wrong address entered problem resolved

095 F2W 9599921380

2018-08-20T08:16:39.000-05:00 M-READ

|COOK,ANNE|

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Left on, read is 457500.

095 F2W 9599921380

2118803670 Poulsen,John (203) 494-9830

Please take start read and leave on for new. Amy 321-960-1966. Thank you! Ewan CRA|

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Left on read is 132930.

095 F2Y 4011805626

4860721185 COOK,ANNE (610) 996-4531

9440 BIG APPLE LN Dominique Greenfield Sean Reincke

095 F2X 7696658941

6243245838 Wright,Amy (321) 960-1966

9504 ROBELLINI CT Ewan Dehnert Sean Reincke

2018-09-14T11:41:08.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-09-13T15:02:24.000-05:00 M-READ

Take final read and leave on for new. If necessary John can be reached at 203-494-9830. Thank You (Linette-FL 9/13/18)|

2018-09-14T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Take final read and leave on for new. If necessary John can be reached at 203-494-9830. Thank You (Linette-FL 9/13/18)|

2018-09-14T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Read and leave on read 290550

095 F2W 9594175748

2118803670 Poulsen,John (203) 494-9830

2173 BIG CYPRESS BLVD Linette Orengo Steve Fuller

2018-09-14T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Read and leave read 284910

095 F2W 9594175748

4832675244 PUNCHER,RANDOLPH (613) 213-1194

2173 BIG CYPRESS BLVD Linette Orengo Steve Fuller

2018-09-13T15:02:24.000-05:00 M-READ

Turn off tag door for new read 7140

095 F2X 4047921167

0921975793 Washington,Michael (317) 908-6839

9690 CYPRESS LAKES DR Linette Orengo Steve Fuller

2018-08-29T11:07:18.000-05:00 M-READ

Please take start read and leave on for new. If necessary Michael or Dan can be reached at 317-908-6839. (Linette-FL 8/29/18)|

095 F2W 7993391492

2118803670 Poulsen,John (203) 494-9830

2176 BIG CYPRESS BLVD Ewan Dehnert Steve Fuller

2018-09-12T11:18:02.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Fay 863-816-1985. Thank you! Ewan CRA|

2018-09-14T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-09-10T19:01:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Water was on at the meter, house valve was off, read is 66400.

095 F2X 8494584186

0930934260 HEMINGWAY,FAYE (863) 602-0962

2132 SABAL PALM DR Batch System Sean Reincke

2018-09-09T19:01:02.000-05:00 MTRBBOX

|

095 F2Y 4433374212

8093318946 MILLER,MARGARET (407) 694-0913

9513 MAIDENCANE CT Dominique Greenfield Sean Reincke

2018-09-10T13:08:27.000-05:00 M-SIO No Water

Margaret called to report no water. She can be reached at 407-694-0913. DG|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

8093318946 MILLER,MARGARET (407) 694-0913

9513 MAIDENCANE CT Shanika Simmons Sean Reincke

2018-09-10T12:46:17.000-05:00 M-READ

Take final read and leave on for new. Shanika|

2018-09-12T18:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Left on, read-is 66400.

9445 ULTRA DR Josephine Krell Sean Reincke

2018-09-11T10:03:09.000-05:00 HIBILL

Cox,Raymond - Primary Phone Number: (856) 456-6244 acct#8498314873 called to complain of usage on bill he states home has been vacant since july please reread meter 

and check for leaks please notate FA customer will be calling back-Josie|

2018-09-12T20:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Read is 155240, no leak indicated at this time, meter was misread.

095 F2Y 4434558301

Read and leave on read 290550

095 F2Y 4422148916

9160805391 Cox,Raymond (856) 466-8258



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0730147444 Turner,James (614) 314-8198

9321 PURPLE MARTIN DR Courtney Cleveland Sean Reincke

2018-09-06T10:23:54.000-05:00 M-SIO General Investigation

Per OPS Sean Reincke meter was buried so meter was not read . After meter was dug up approximately 57,000 gal had registered on the meter . Customer had not been billed 

accurately so had been charged for base fees without usage . The customer has been advised . PER Sean to rectify billing , OPS is asking that we bill customer for the correct 

2043 RED CEDAR DR Gwendolyn Hill Sean Reincke

2018-09-05T08:22:55.000-05:00 M-ON

Turn on for new customer. Waiver on File. Brian phone number 716-604-2932. Thanks, Gwen|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Turned on, read is 235880.

095 F2Y 4071791396

2018-09-04T10:59:21.000-05:00 M-READ

Take final read and leave on for new. Donald Shopis 252-833-4220.......Roslyn|

2018-09-07T00:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Read and leave on read 928800

095 F2X 9608216772

6236967260 Blackwell, Stepanie (918) 779-9682

|

2018-09-07T19:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

MR ID: 064459568871, MR REMARK: BB replace meter box lid read 43750

095 F2W 8589794112

3437318204 SHOPIS,DONALD (863) 940-4558

2148 BIG CYPRESS BLVD Roslyn Lide-Miller Steve Fuller

Replaced meter box lid.

095 F2W 0016211215

6567776027 Smilie,Thomas (863) 680-4073

2824 CURLEW DR Batch System Steve Fuller

2018-09-06T19:00:53.000-05:00 MTRBBOX



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-09-04T08:49:58.000-05:00 M-READ

Please take final read and leave on for new, Allen 315-564-5166 thanks, Amber|

Please take start read and leave on for new. Thank you! Ewan CRA|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Left on, read is 25830.

095 F2W 7106731505

4755565475 CHAPMAN,JOAN (518) 268-7520

2504 PUTTER CT Amber Melendez Sean Reincke

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Spoke with customer, reinstalled box lid.

095 F2W 3612571897

7519540893 AITTAMA,HEIDI (734) 658-4258

9415 BIRDIE CIR Ewan Dehnert Sean Reincke

2018-09-04T11:08:53.000-05:00 M-READ

Installed new meter B# 18750530.

095 F2Y 8204529211

1910799872 Arwood,Wanda (423) 335-1250

9394 HOOSIER CIR Courtney Cleveland Sean Reincke

2018-09-05T11:57:44.000-05:00 M-SIO General Investigation

Customer called in and stated the meter reader that came by 09/04 dropped the meter cover in the meter box and left it that way. She is upset and wanted to complain . Please 

fix meter cover and follow up . Ida 863-853-3653 **|

095 F2Y 7280856441

4456702410 Naas,Bernard (863) 337-6514

2494 Snowy Plover Dr Jacqueline Chandler Sean Reincke

2018-09-05T07:54:42.000-05:00 INSTLMTR

5/8" Meter|

2018-09-06T18:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

No rereads were generated by cc&b, so it wasn't discover right away. Read is 64750.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Filled in the low spot, will sod on Friday.

095 F2Y 6167657424

0264049541 Castleberry,Charlotte (423) 838-8956

9320 HOOSIER CIR Pennye Merthie Steve Fuller

2018-08-07T09:28:32.000-05:00 M-READ

095 F2X 1671560945

7268096782 Welsh,James (804) 441-2337

9505 FOUNTAIN TER Lucity User Sean Reincke

2018-08-29T09:15:10.000-05:00 M-SIO General Investigation

Please fill hole in with dry dirt.

2018-09-04T06:30:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

3423509365 Mavros,Douglas (770) 713-4759

2323 PUTT LN Vincent Hicks Sean Reincke

2018-08-31T08:20:35.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Tagged door.

9205 WOODSTORK DR Linette Orengo Sean Reincke

2018-08-28T10:10:02.000-05:00 M-READ

Please take start read and leave on for new owner. If necessary Francisco can be reached at 516-637-8991. (Linette-FL 8/28/18)|SAEZ,FRANCISCO|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Left on , read is 515680.

095 F2W 8329610906

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Left on, read is 82940.

095 F2W 6398135622

8153592197 Saez,Francisco (516) 637-8991



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9550778178 KELLY,SHARON (732) 320-5833

2358 WARBLER CIR Shanika Simmons Steve Fuller

2018-08-27T11:08:25.000-05:00 HIBILL

2130 HORSESHOE DR Vincent Hicks Steve Fuller

2018-08-29T09:20:52.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Tag door to call office read 40600

095 F2W 0078469234

2018-08-15T14:50:06.000-05:00 M-READ

Still,David - Primary Phone Number: (863) 670-4070 ** Please take final read and leave on for new. Thank you. VanessaB|STILL,DAVID|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Read and leave on read 22570

095 F2X 2653340298

1612544510 Wagner,Victoria (708) 227-6956

Read & leave on for new Chris Spencer 847-471-4702 /ic|SPENCER,CHRIS|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Read and leave on read 191310

095 F2Y 5157620851

4977151890 Smith,Randy (863) 279-5060

9314 TOP FLIGHT DR Vanessa Brown Steve Fuller

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Read and leave on read 616830

095 F2X 2891269861

4973347316 SPENCER,CHRIS (847) 471-4702

9735 CYPRESS LAKES DR Isabel Ceballos Steve Fuller

2018-08-27T14:30:10.000-05:00 M-READ

Take final read and leave on for new. Charlotte Castleberry 423-838-8956. Thanks Pennye|CASTLEBERRY,CHARLOTTE|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take start read and leave on for new. Thank you! Ewan CRA|DERBY,SUSAN|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Read and leave on read 105400

095 F2Y 9283953266

0545837970 MORELAND,JEROME (609) 204-2840

2502 Snowy Plover Dr Ewan Dehnert Steve Fuller

2018-08-28T20:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Read and leave on read 313190

095 F2W 5122589748

1062727058 Derby,Susan (303) 803-8121

9822 MOORHEN DR Ewan Dehnert Steve Fuller

2018-08-22T09:20:07.000-05:00 M-READ

Turn on no leaks read 611350

095 F2W 7074513862

2010603717 GOODMAN,RAY (863) 859-0402

2147 CYPRESS CROSS DR Reginald Jerome Steve Fuller

2018-08-28T09:42:33.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Ray Goodman at 863-859-0402.Thanks,Reggie|GOODMAN,RAY|

095 F2Y 7650478552

6521948718 Gallagher,Sharon (845) 522-1432

1638 BIG CYPRESS BLVD Gwendolyn Hill Steve Fuller

2018-08-27T11:53:16.000-05:00 M-READ

Turn on for new customer. Customer will be present. Sharon phone number 845-522-1432. Thanks, Gwen|GALLAGHER,SHARON|

2018-08-28T20:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Christopher called due to usage showing on statement. Customer stated home vacant as of 6/3. Please re-read and check for leaks. Shanika Christopher Boros- 440-537-

5416|BOROS,CHRISTOPHER|

2018-08-28T20:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Read meter no leaks read 55170



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off, tagged door, read is 35310.

095 F2X 4468819970

6596030319 ISOLDI,EDNA (863) 337-4308

2117 HORSESHOE DR Vanessa Brown Sean Reincke

095 F2Y 2514528513

7464123602 SHELL,DEBRA (317) 409-9568

9446 BIG APPLE LN Batch System Sean Reincke

2018-08-22T19:10:31.000-05:00 M-CUT

|SOLOMON,ERIKA|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

2624150195 ANDRESS,MICHAEL (989) 450-4149

2225 BIG CYPRESS BLVD Sylvia Jackson Steve Fuller

2018-08-15T15:02:49.000-05:00 M-READ

Please take read and leave on for new. Michael Andress 989-450-4149.|ANDRESS,MICHAEL|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Read and leave read 516070

9334 PURPLE MARTIN DR Lori Jones Steve Fuller

2018-08-24T11:27:39.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|CYPRESS LAKES|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Reread meter read 21710

095 F2W 1828147257

2018-08-24T14:04:56.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|MORELAND,JEROME|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Read and leave on read 16880

095 F2Y 3227365366

1993398436 SHULER,ELIZABETH A (660) 909-2950



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5921863345 ROBBINS,LOUIS III (779) 210-9307

9440 BIG APPLE LN Dominique Greenfield Sean Reincke

2018-08-20T08:16:39.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|COOK,ANNE|

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Turned off, tagged door, read is 457500.

095 F2X 1072352675

2018-08-21T08:21:57.000-05:00 M-SIO Water Service Line Break

GOULD,RUSSELL - Primary Phone Number: (808) 989-9015 ** Please check leak in meter box from meter. Thank you. Vbrown|

2018-08-21T20:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Leak was a cracked fitting that we installed with the recent meter exchange, customer should receive credit for 500 gallons of usage that was our fault. Read today is 13190.

095 F2Y 4014204662

4860721185 COOK,ANNE (610) 996-4531

Donald Morabito 717-541-0756(if needed) called in adv that they have a leak near the meter and not sure where the water is coming from. Cust request to have someone come 

out to take a look. Thanks Pennye|MORABITO,DONALD|

2018-08-22T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Customer was looking at the neighbors meter, thar customer has no leak, but 2888 does. Advised him to call a plumber, read is 705870.

095 F2W 5991100600

6566742715 GOULD,RUSSELL (808) 989-9015

2344 LITTLE CYPRESS DR Vanessa Brown Sean Reincke

2018-08-22T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Customer stated that he was unaware of the burn, cl2 residual was 1.2, advised him that odor should dissipate very soon.

095 F2Y 1827874656

8456152529 MORABITO,DONALD (717) 541-0756

2888 PEAVINE TR Pennye Merthie Sean Reincke

2018-08-22T09:27:05.000-05:00 M-SIO Water Main Break

2018-08-22T09:02:36.000-05:00 M-SIO Water Quality

ISOLDI,EDNA - Primary Phone Number: (863) 337-4308 ** Mr. Isoldi called to report smell of chlorine in water so strong it can be smelled from 10-15 feet away. Please 

investigate. Thank you. VanessaB|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please re-read meter and check for leak, customer called complaining of high bill. If necessary, Marilyn can be reached at (217) 556-7097 - Shonte|LOWE,MARILYN|

2018-08-20T15:23:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

No leak indicated, read is 126560.

095 F2X 7636958083

9479679462 Lalonde,Ann (705) 842-2142

2018-08-20T18:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

No leak indicated, read is 104850.

095 F2Y 1024518995

8811498224 MORFORD,JIM (239) 560-2233

2328 SNOWY PLOVER DR Shonte Campbell Sean Reincke

2018-08-17T15:23:35.000-05:00 HIBILL

Meter was misread, read is 332840.

095 F2Y 6825412132

6828410000 SEIDEL,ROBERT (863) 815-7035

9586 ANGLERS WAY Ewan Dehnert Sean Reincke

2018-08-17T09:54:21.000-05:00 HIBILL

Please re read meter and check for leaks. Also please turn off at meter and take read. Contact Robert 518-371-2533 with any questions. Thank you! Ewan 

CRA|SEIDEL,ROBERT|

095 F2W 1732330235

9166737926 Ayers,John (863) 937-7430

9209 WOODSTORK DR Courtney Cleveland Sean Reincke

2018-08-17T09:23:25.000-05:00 M-REREAD

Please get read for billing . Read provided 323100.000000 08/08 is way under previous read . Thank you|AYERS,JOHN|

2018-08-20T20:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

9645 CYPRESS LAKES DR Zakia Bouldin Sean Reincke

2018-08-20T09:16:28.000-05:00 M-RECON

Please reconnect svc. waiver on file. Thanks|ROBBINS,LOUIS III|

2018-08-20T20:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Turned on, read is 717520.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Exchanged meter with new B# 18961886, installed new dual check.

095 F2Y 5343531367

095 F2Y 5335754238

5331510000 Kiefer,Vicki (863) 816-3896

2922 PEAVINE TR Lucity User Sean Reincke

2018-08-16T14:30:51.000-05:00 M-EXCHNG

2018-08-16T14:37:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

3303655551 Wooden,William (609) 439-3374

2920 PEAVINE TR Lucity User Sean Reincke

2018-08-16T14:30:52.000-05:00 M-EXCHNG

2018-08-16T14:53:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18961885, installed new dual check.

9311 HOOSIER CIR Linette Orengo Sean Reincke

2018-08-09T13:46:31.000-05:00 M-READ

Please take start read and leave on for new. If necessary Theresa can be reached at 317-979-2811. (Linette-FL 8/9/18)|KAMLEITER,THERESA|

2018-08-16T18:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Left on, read is 414410.

095 F2Y 2036169548

2018-08-16T09:04:04.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|CARR,DENNIS|

2018-08-17T20:00:00.000-05:00 2018-08-18T00:00:00.000-05:00 Completed

Tag door to call office. Read 814650.

095 F2Y 7657396886

3357175544 Kamleiter,Theresa (317) 979-2811

9548 CEDAR TREE LN Vincent Hicks Steve Fuller



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

9232 SPATTERDOCK CT Pennye Merthie Steve Fuller

2018-08-14T13:56:54.000-05:00 M-SIO Taste or Odor in the Water

Kathleen Valin 863-859-6383 (if needed) called in adv that the water from faucet in Kitchen and bathroom shower smells like rotten eggs. Sent email to dispatch/Josie. Thanks 

Pennye|VALIN,KATHLEEN|

2018-08-14T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Check cl2 at outside faucet 1.0 no odor flush hydrant in front of house 1.8 cl2. Talked to customer and explained they may need to flush hot water heater. Check auto blow off all 

ok cl2 1.5. Meter read 627840

095 F2Y 2515733378

2018-08-16T14:30:46.000-05:00 M-EXCHNG

2018-08-16T11:27:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750532, installed new dual check.

095 F2Y 6151053540

6159410000 VALIN,KATHLEEN (863) 859-6383

2018-08-16T14:32:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750531, installed new dual check.

095 F2Y 3246084090

4247288157 Hazlett,Virgina (262) 498-2128

2934 PEAVINE TR Lucity User Sean Reincke

2018-08-16T14:35:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18961887, installed new dual check.

095 F2Y 5632750755

0529546757 KING,MARCY (330) 806-8063

2926 PEAVINE TR Lucity User Sean Reincke

2018-08-16T14:30:49.000-05:00 M-EXCHNG

5341510000 CHAMBERS,JAMES (863) 816-8331

2929 PEAVINE TR Lucity User Sean Reincke

2018-08-16T14:30:50.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-09T11:47:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18961884, installed new dual check

2018-08-09T13:53:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18961888, installed new dual check.

095 F2Y 5443095269

5440510000 RININGER,LAURIE (863) 853-3958

2960 DOLLAR BONNET LN Lucity User Sean Reincke

2018-08-09T10:52:45.000-05:00 M-EXCHNG

Meter is on opposite side of the yard, the main is also on the opposite side of the street, there is no leak indicated, it is ground water.

095 F2Y 4535935674

4531510000 KURZENKNABE,GEORGE (863) 816-1315

2917 PEAVINE TR Lucity User Sean Reincke

2018-08-09T13:03:22.000-05:00 M-EXCHNG

095 F2Y 8937259169

2942384311 Osborn,Dorothy (815) 243-0072

9561 ANGLERS WAY Amber Melendez Sean Reincke

2018-08-07T15:29:04.000-05:00 M-SIO Water Service Line Break

Customer Mr. Osborn 815-243-0072 reports water all in his yard but he cannot tell where it is coming from. He thinks from the meter. Thanks, Amber|OSBORN,DOROTHY

2018-08-09T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

7464123602 SHELL,DEBRA (317) 409-9568

9446 BIG APPLE LN Kylie Crowley Sean Reincke

2018-08-09T16:20:07.000-05:00 CHK STAT

Is this home occupied or vacant? If occupied, please hang tag for customer to call in -Kylie|SOLOMON,ERIKA|

2018-08-13T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

The home appears to be unoccupied, tagged door.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Left on, read is 3550.

095 F2W 8493758618

0290053932 SEITZ,EDWARD (740) 502-2353

2353 LITTLE CYPRESS DR Courtney Cleveland Sean Reincke

2018-08-06T08:36:33.000-05:00 M-READ

Please get read and leave on for new .Edward 740-502-2354|SEITZ,EDWARD|

2018-08-07T00:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

5295510000 PIRHONEN,BEVERLY (906) 338-2939

9868 MOORHEN DR Lucity User Sean Reincke

2018-08-07T13:48:12.000-05:00 M-EXCHNG

2018-08-07T14:41:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18961882, installed new dual check.

2014 RED CEDAR DR Vanessa Brown Sean Reincke

2018-08-01T15:15:13.000-05:00 TMP-ON

LEE,ELIZABETH - Primary Phone Number: (613) 931-9100 ** Please turn on for customer. Thank you VanessaB|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Turned on , read is 594500.

095 F2W 5297384809

2018-08-09T09:22:48.000-05:00 M-EXCHNG

2018-08-09T10:17:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18961883, installed new dual check.

095 F2X 7145766193

8925317018 LEE,ELIZABETH (613) 931-9100

095 F2Y 0642900547

1684732970 Richardson,Kenneth (860) 841-1838

2967 DOLLAR BONNET LN Lucity User Sean Reincke



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9827 GRACKLE LOOP Kylie Crowley Steve Fuller

2018-08-02T10:05:46.000-05:00 HIBILL

Diana called about bill, states no one is in home and there should be no usage going through the meter. this meter was just exchanged. Please check for leaks and reread. If 

needed Diana can be reached at (506) 743-4266 -Kylie|DUPLESSIS,RAYMOND|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Read meter no leaks call customer shut off house valve at their request read 14400

2018-08-03T14:43:22.000-05:00 M-READ

MUSICO,PATRICIA - Primary Phone Number: (856) 924-0786 ** Please take final read and leave on for new Thank you. VanessaB|

2018-08-06T00:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Left on, read is 583300.

095 F2W 7415814178

5672510333 DUPLESSIS,RAYMOND (506) 743-4650

Please take final read and leave on for new. James # 614-290-8900 Thanks, Amber|GANTT,JAMES|

2018-08-06T00:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Left on, read is 10610.

095 F2Y 7586856327

8035375130 Jones,Elizabeth (708) 259-2394

2825 PEAVINE TR Vanessa Brown Sean Reincke

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

The meter was exchanged in March, the leak was a cracked fitting that we installed. When I checked the account history it looks like it has been leaking since June. Lee said 

they receive a credit to the account for anything over average usage prior too the leak. Read today after the repair was made was 20000 even.

095 F2W 5408400153

9116014110 Gantt,James (614) 290-8900

9846 MOORHEN DR Amber Melendez Sean Reincke

2018-08-03T10:30:49.000-05:00 M-READ

095 F2W 1122386821

1123510000 SCHMIDT,ROBERT C (863) 859-3537

2054 BIG CYPRESS BLVD Lorie Mayeski Sean Reincke

2018-08-06T09:36:35.000-05:00 M-SIO Water Service Line Break

Call from Mr. Robert Schmidt. Reported bad leak at meter between meter and street. Please respond. If needed he may be reached at 863-859-3537. Thanks, Lorie M. 8-6-

18*Dispatched Out*|SCHMIDT,ROBERT C|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take start read and leave on for new. Thank you! Ewan CRA|KAMMER,DWANE|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Turned off, read is 466460.

095 F2X 0195081220

0379493030 Graves,Jody (616) 485-2769

2114 SABAL PALM DR Ewan Dehnert Sean Reincke

2018-07-16T15:43:09.000-05:00 M-READ

Show customer where to shut off water read 597100

095 F2X 5877752625

5871410000 FOX,PATRICIA

2135 SABAL PALM DR Amber Melendez Sean Reincke

2018-07-31T08:58:31.000-05:00 TMP-OFF

Please turn off seasonally. Patricia #863-838-4779 Thanks, Amber|FOX,PATRICIA|

095 F2W 9609092607

9607510000 PRUESS,BERNARD P (863) 859-7603

2328 LITTLE CYPRESS DR Shonte Campbell Steve Fuller

2018-08-01T10:56:10.000-05:00 M-SIO Water Service Line Break

Customer called to see if someone can call him and tell him were to shut the water off. Bernard can be reached at(863) 859-7603 - Shonte|PRUESS,BERNARD P|

2018-08-01T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

6532388761 MORAVEC,THERESA (847) 404-7840

9923 CYPRESS LAKES DR Cammy Iwinski Steve Fuller

2018-08-01T10:34:30.000-05:00 M-READ

PLEASE GET START READ AND LEAVE ON FOR NEW. THANK YOU,CAMMY|ROSADO,WANDA|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read and leave on read 164970

095 F2X 0121217220



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

095 F2W 0099710052

3383841536 SHEWMAN,JANET (262) 865-4845

2361 LITTLE CYPRESS DR Jennifer Akers Steve Fuller

2018-07-23T11:38:56.000-05:00 M-READ

Please take a reading and start for new. Janet can be reached at 262-865-4845. Thanks Jen|SHEWMAN,JANET|

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

9607510000 PRUESS,BERNARD P (863) 859-7603

2328 LITTLE CYPRESS DR Courtney Cleveland Sean Reincke

2018-07-30T08:07:03.000-05:00 M-SIO High or Low Pressure in the Water

Mrs. Pruess called to report low pressure, please investigate . Mrs. Pruess 863-859-7603|PRUESS,BERNARD P|

2018-07-30T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Customer has a house filter that he has not changed in 3 years, advised to change the filter.

9538 CEDAR TREE LN Ewan Dehnert Sean Reincke

2018-07-30T12:21:17.000-05:00 M-SIO General Investigation

Please contact Linda 414-507-1060 as she is trying to get a new AC installed but they are saying they can not do it due to standing water under house. She said there is 

something of ours behind her home and would like to know what it is, if it is a drainage system or not. Thank you! Ewan CRA|WIESNER,LINDA|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

What is behind her home is the blower house for lift station 2. We have absolutely nothing to do with the water under her house. Explained all of that to the customer.

095 F2W 9608701638

2018-07-31T09:28:29.000-05:00 M-READ

Jocab,John A - Primary Phone Number: (815) 409-7072 ** Please take final read and leave on for new. Thank you. VanessaB|JOCAB,JOHN A|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Left on, read is 304360.

095 F2X 1530558414

7217737460 Odonnel,Donna (603) 455-4945

Left on, read is 290560.

095 F2X 6739596422

7425437341 Jacob,John A (815) 409-7072

2234 CYPRESS CROSS LOOP Vanessa Brown Sean Reincke



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9814 MOORHEN DR Whitney Stewart Sean Reincke

2018-07-25T08:59:46.000-05:00 M-SIO General Investigation

Audrey called stating that she left the home in April and turned the water off. Still showing usage on the meter. Please reread meter and check for leaks.|ALLEN,AUDREY|

2018-07-23T10:34:17.000-05:00 M-READ

Take final read and leave on for new customer, Jessie Johnson (716) 698-5384. Thanks, Kaam|JOHNSON,JESSIE|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Read and leave on read 442290

095 F2W 9328874429

1971587630 ALLEN,AUDREY (616) 283-7181

Take final read and leave on for new customer, Louranna Johnson (716) 698-5384. Thanks, Kaam|JOHNSON,LOURANNA|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Read and leave on read 300020

095 F2W 7395521108

6886295655 Johnson,Jessie (716) 698-5384

2356 LITTLE CYPRESS DR Kaamilya Pereira Steve Fuller

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Read and leave on read 380200

095 F2W 7599692364

4956817465 Johnson,Louranna (716) 698-5384

2352 LITTLE CYPRESS DR Kaamilya Pereira Steve Fuller

2018-07-23T10:27:59.000-05:00 M-READ

Read and leave on read 9156130

095 F2Y 1246174131

0897744378 ZEHNER,CATHLYN (314) 486-1173

9484 BIG APPLE LN Jerrie Hoffman Steve Fuller

2018-07-26T10:22:54.000-05:00 M-READ

Please take starter read & leave on for Edward 863-221-5534 - Thanks, Jerrie NV|MIDDLETON,EDWARD|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |CUOCO,JOHN|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Turned off, read is 403150.

095 F2W 4408026236

5670582579 Murray,Joan (781) 367-6637

2332 PRESTWICK PASS Batch System Sean Reincke

2018-07-24T19:06:20.000-05:00 M-CUT

Turned off, read is 539060.

095 F2X 6831797023

2049621451 CYPRESS LAKES (863) 859-1431

9682 CYPRESS LAKES DR Batch System Sean Reincke

2018-07-24T19:06:20.000-05:00 M-CUT

|AINSWORTH,JANIS|

095 F2X 4312185927

1141071824 HARKINS,TANYA (512) 787-8948

9550 CYPRESS LAKES DR Batch System Sean Reincke

2018-07-24T19:06:20.000-05:00 M-CUT

|RICE,PERRY|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

6213410000 SMITH,LOIS (608) 792-5131

9557 CYPRESS TREE LN Batch System Sean Reincke

2018-07-24T19:06:20.000-05:00 M-CUT

|SMITH,LOIS|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Turned off, read is 266130

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

No leak indicated, read is 484510.

095 F2X 6219847262



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

095 F2W 3472870598

3476510000 DAY,EUGENE (863) 859-3890

9885 GRACKLE LOOP Lucity User Sean Reincke

2018-07-26T13:52:21.000-05:00 M-EXCHNG

3894510000 SMITH,AFRED D (863) 816-0947

2177 BIG CYPRESS BLVD Lucity User Sean Reincke

2018-07-26T13:57:00.000-05:00 M-EXCHNG

2018-07-24T14:51:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18961880, installed new dual.

2486 SNOWY PLOVER DR Carl Crutchfield Sean Reincke

2018-07-23T11:44:38.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact # Barton - 207-266-3373/Carl|TOKAS,BARTON|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Left on, read is 58020.

095 F2W 3898131547

2018-07-24T08:44:32.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, David can be reached at(863) 859-9197 - Shonte|DANING,DAVID|

2018-07-25T08:44:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

No leak indicated, read is 93590. Tried to call customer, got no answer.

095 F2Y 5813147869

3818768998 TOKAS,BARTON (207) 266-3373

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Turned off, read is 38580.

095 F2W 2347169551

5812571957 Zsolnay,Bela (863) 937-4948

2354 PUTT LN Shonte Campbell Sean Reincke



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2514 RED BIRD LN Pennye Merthie Sean Reincke

2018-07-20T13:29:18.000-05:00 HIBILL

2018-07-16T11:37:05.000-05:00 M-READ

Take final read for previous customer and leave on for new customer .Ms. Wendy Klinge at 734-323-1307.Thanks,Reggie|KLINGE,WENDY|

2018-07-23T20:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Left on, read is 23020:

095 F2W 5842251437

9407741248 Towle,Sharon (317) 508-7468

2018-07-24T14:42:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18961877, installed new dual check.

095 F2W 0677868300

2729292754 KLINGE,WENDY (734) 323-1307

1793 BIG CYPRESS BLVD Reginald Jerome Sean Reincke

2018-07-24T14:47:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18961878, installed new dual check.

095 F2W 5906293718

9643673990 WOHLERS,CHRISTINE (920) 851-1035

9819 GRACKLE LOOP Lucity User Sean Reincke

2018-07-26T13:47:26.000-05:00 M-EXCHNG

Exchanged meter with new B# 18961879, installed new dual check.

095 F2W 5172695707

9757007540 MCGOVERN,ROBERT (519) 782-7438

9881 GRACKLE LOOP Lucity User Sean Reincke

2018-07-26T13:52:15.000-05:00 M-EXCHNG

2018-07-24T14:48:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Reread meter no leaks read 395260

095 F2Y 5343239584

5341510000 CHAMBERS,JAMES (863) 816-8331

2929 PEAVINE TR Kimberly Bennett Steve Fuller

Read meter no leaks read 26040

095 F2W 6277123387

6273510000 WHALEN,FREDA (781) 710-2222

9907 KILLDEER LN Kimberly Bennett Steve Fuller

2018-07-18T13:51:17.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim *** Check to see if occupied/vacant do the meter need to be changed out? ***|WHALEN,FREDA|

095 F2Y 3618443559

7444590858 PILGRIM,LANI (813) 713-7240

2351 Snowy Plover Dr Kimberly Bennett Steve Fuller

2018-07-18T14:01:26.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|CYPRESS LAKES|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

9540910000 095 Cypress Lakes

095 Cypress Lakes Linette Orengo Steve Fuller

2018-07-20T07:40:53.000-05:00 M-SIO Water Miscellaneous Complaint

Alarm is going off at statin on BIG CYPRESS BLVD corner of TOP FLIGHT DR, LAKELAND, FL, 33810. (Linette-FL 7/20/18)|095 CYPRESS LAKES|

2018-07-20T20:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

High level alarm lift station #4 pumps pulled and deranged all ok

Re-read meter and check for leak. Customer called in complaining of high bill. Mrs. Noble 316-253-5742 Thanks Pennye|NOBLE,JAMES|

2018-07-23T13:29:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

No leak indicated, read is 407170. Called and left a message for the customer.

095 9546354065



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

095 F2X 8057742931

5836420321 RABITOR,ELAINE (508) 725-6936

9730 CYPRESS LAKES DR Kimberly Bennett Steve Fuller

6521948718 Gallagher,Sharon (845) 522-1432

1638 BIG CYPRESS BLVD Kimberly Bennett Steve Fuller

2018-07-18T13:53:38.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|BITTERMAN-ALOI,BERVERLY|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Reread no leaks read 610290

9209 SPIKERUSH CT Kimberly Bennett Steve Fuller

2018-07-18T13:55:12.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|HILBER,JAMES|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Reread no leaks read 738000

095 F2Y 7653868840

2018-07-18T13:46:31.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|SPARKS,JOSEPH|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Reread no leaks read 19960

095 F2Y 8027952267

9563616699 HILBER,JAMES (262) 989-2712

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|CHAMBERS,JAMES|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Reread no leaks read 510480

095 F2Y 0948351450

0941510000 SPARKS,JOSEPH (260) 490-1445

2942 PEAVINE TR Kimberly Bennett Steve Fuller

2018-07-18T13:45:53.000-05:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-07-03T08:41:09.000-05:00 M-OFF

SCHELL,CYNTHIA - Primary Phone Number: (863) 868-6473 ** Please take final read, lock, and tag door for new to apply. Thank you. VanessaB|

2018-07-17T18:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Turned off, read is 542340.

095 F2Y 9208439349

4306367190 Rhody,Brian (863) 603-2000

Mr. Offidani can be reached at 264-446-6152. He says the water smells like rotten eggs. I emailed to disp to check. Thank s Jen|OFFIDANI,CHERYL|

2018-07-17T20:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Customer just moved in, home sat empty for some time, odor is in hot water, advised to flush water heater, residual was 1.4 right away.

095 F2W 2249326920

6434473764 Johnson,Francis (845) 332-6873

9955 KILLDEER LN Vanessa Brown Sean Reincke

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Reread meter no leaks read 308320

095 F2Y 9659508352

1957797666 OFFIDANI,CHERYL (863) 333-4187

2464 PEAVINE CIR Jennifer Akers Sean Reincke

2018-07-16T11:00:56.000-05:00 M-SIO Odor in Sewer

Reread meter no leaks read 476040

095 F2W 8949091223

8943510000 SALDENAIS,ARVIDS (863) 816-9972

9972 JAYBIRD DR Kimberly Bennett Steve Fuller

2018-07-18T13:40:04.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|SALDENAIS,ARVIDS|

2018-07-18T13:56:14.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|RABITOR,ELAINE|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-07-13T20:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Tagged door.

095 F2X 2531740273

5054558216 KLEIN,RICHARD (605) 228-5799

Left on, read is 328570:

095 F2W 2364351241

2668899906 KEE,NORMAN J

9264 WOODSTORK DR Vincent Hicks Sean Reincke

2018-07-12T11:48:11.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|KEE,NORMAN J|

095 F2X 2773238571

9568033746 Wright,Lisa (602) 657-0314

9509 FOUNTAIN TER Linette Orengo Sean Reincke

2018-06-19T15:58:27.000-05:00 M-READ

Please take start read and leave on for new. If necessary Lisa can be reached at 602-657-0314 (Linette-FL 6/19/18)|WRIGHT,LISA|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

4831801263 Laman,Dennis (863) 816-5147

9472 ULTRA DR Shonte Campbell Sean Reincke

2018-07-10T14:26:26.000-05:00 M-ON

Please turn on for new customer, waiver on file. If necessary, Dennis can be reached at (419) 231-7576 - Shonte|LAMAN,DENNIS|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Turned on, read is 384930:

1739 BIG CYPRESS BLVD Lucity User Sean Reincke

2018-07-17T12:26:36.000-05:00 M-EXCHNG

2018-07-17T13:23:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18167954, installed new dual check.

095 F2Y 9342791234



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:095 F2W 8853867755

6010394814 Murphy,Dennis (718) 415-8564

9686 CYPRESS LAKES DR Ewan Dehnert Sean Reincke

2018-06-11T07:49:39.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|MURPHY,DENNIS|

2018-07-09T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Left on, read is 488190.

2853 PEAVINE TR Vanessa Brown Sean Reincke

2018-07-10T08:24:48.000-05:00 M-READ

Hanrahan, Deborah - Primary Phone Number: (508) 269-2371 ** Please take final read and leave on for new. Thank you. VanessaB|HANRAHAN,JOHN AND DEBORAH|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Left on, read is 10

095 F2X 3934553141

2018-07-11T12:28:48.000-05:00 M-ON

ADAMS,MARY F - Primary Phone Number: (810) 333-2492 ** Please turn on for new customer will be home or tag door if she leaves. thank you. VAnessaB|ADAMS,MARY F|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Turned on, read is 45260.

095 F2Y 2178269724

4463422618 Hanrahan,John and Deborah (508) 269-2371

Please temp turn on meter for customer. Waiver on file. Marie Tessier 613-938-3371......Thanks, Roslyn|TESSIER,MARIE M|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Turned on, read is 368410.

095 F2W 9573462432

3945229500 ADAMS,MARY  F (810) 333-2492

2133 BIG CYPRESS BLVD Vanessa Brown Sean Reincke

9930 CYPRESS LAKES DR Roslyn Lide-Miller Sean Reincke

2018-07-11T10:42:08.000-05:00 TMP-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-07-03T11:58:13.000-05:00 M-READ

Please take start read and leave on for new. John 832-373-9029 Thank you! Ewan|VAGLICA,JOHN|

2018-07-05T00:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Left on, read is 30170.

095 F2Y 4073434254

*Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact#Gayle 540-847-5271/Carl|SPERRY,GAYLE|

2018-07-05T00:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned off, read is 10.

095 F2Y 2709100335

2113676627 Vaglica,John (832) 373-9029

2320 SNOWY PLOVER DR Ewan Dehnert Sean Reincke

2018-07-05T18:00:00.000-05:00 Completed

7/5 r= 856330 put in for him. Kim

095 F2Y 4471764290

2861674359 Sperry,Gayle (540) 847-5271

2846 PEAVINE TR Carl Crutchfield Sean Reincke

2018-07-03T13:11:02.000-05:00 M-OFF

Read and leave on read 625940

095 F2X 5981147907

3116957617 Dwyer,Peggy (518) 708-4671

9909 CYPRESS LAKES DR Kimberly Bennett

2018-07-05T12:39:33.000-05:00 M-REREAD

High usage. Shaun called to give reading.

4129322616 Laliberte,Laura (508) 579-5371

9253 WOODSTORK DR Shonte Campbell Steve Fuller

2018-06-28T14:40:48.000-05:00 M-READ

Please take final read and leave on for new -Shonte|WELLS,HOWARD|

2018-07-06T00:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Read and leave on read 41290

Exchanged meter with new B# 18167953, installed new dual check.

095 F2W 4944687171

8639846231 Grahlman,Douglas (519) 371-1933

2407 MULLIGAN DR Amber Melendez Steve Fuller

2018-05-15T12:20:13.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber|GRAHLMAN,DOUGLAS|

095 F2Y 2178764609

4463422618 Hanrahan,John and Deborah (508) 269-2371

2853 PEAVINE TR Lucity User Sean Reincke

2018-07-17T08:58:03.000-05:00 M-EXCHNG

2018-07-03T12:50:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

2861674359 Sperry,Gayle (540) 847-5271

2846 PEAVINE TR Lucity User Sean Reincke

2018-07-17T09:02:10.000-05:00 M-EXCHNG

2018-07-03T12:54:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18167955, installed new dual check.

9321 PURPLE MARTIN DR Dominique Greenfield Sean Reincke

2018-07-03T08:21:21.000-05:00 M-READ

take final read & leave on for new. DG|TURNER,JAMES|

2018-07-05T00:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Left on read is 7000.

095 F2Y 4473078617

0730147444 Turner,James (614) 314-8198



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0213819895 Jackson,Donald (908) 514-1095

2216 PAR CIR Shanika Simmons Sean Reincke

2018-06-25T12:09:41.000-05:00 M-READ

Take final read and leave on for new. Shanika|ZAHORSKY,JOSEPH|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Left on, read is 297650.

9392 HOOSIER CIR Ewan Dehnert Sean Reincke

2018-06-27T08:18:39.000-05:00 HIBILL

Please re read meter and check for leaks. Customer states they have not been home since April 24th. Contact Robert 905-639-7078 the Zimmerans 863-859-0301 with any 

questions. Thank you! Ewan|MORTIMER,ROBERT|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

No leak indicated, read is 131180.

095 F2W 1656460394

2018-06-28T14:18:09.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|WAGNER,KIM|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Read and leave on read 37250

095 F2Y 7005793300

2236308755 EHLINE,MARILYN (989) 921-3305

Take final read and leave on for new. Shanika|JONES,WAYNE M|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Read and leave on read 552070

095 F2X 7816820944

4241375578 Wagner,Kim (732) 259-0997

9522 CYPRESS TREE LN Ewan Dehnert Steve Fuller

095 F2W 8954379383

3528694246 Jones,Wayne M (704) 517-3645

9904 KILLDEER LN Shanika Simmons Steve Fuller

2018-06-14T12:58:09.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-27T11:35:46.000-05:00 M-EXCHNG

2018-06-27T12:30:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750400, installed new dual check.

2018-06-27T15:15:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750381, installed new dual check.

095 F2Y 3489843151

1196934810 LINDBLOM,RICHARD (860) 558-4234

2830 PEAVINE TR Lucity User Sean Reincke

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Turned on, read is 51980.

095 F2Y 6875763716

6879410000 MAVRIKOS,JAMES V (508) 314-5742

2841 PEAVINE TR Lucity User Sean Reincke

2018-06-27T14:21:05.000-05:00 M-EXCHNG

Turned on, read is 1340.

095 F2Y 8464415991

4027999044 Koslosky,Martin (716) 601-9707

1658 BIG CYPRESS BLVD Shonte Campbell Sean Reincke

2018-06-22T09:55:59.000-05:00 M-ON

Please turn on for new customer, waiver on file - Shonte|KOSLOSKY,MARTIN|

095 F2X 9653743257

9656510000 CARTER,LINDA M (727) 203-9849

9672 TROON CT Reginald Jerome Sean Reincke

2018-06-27T08:41:12.000-05:00 M-RECON

Reconnect service customer will be home.Linda Carter at 863-337-6574.Thanks,Reggie|CARTER,LINDA M|

2018-06-27T20:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-06-26T19:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Turned off, read is 526060.

095 F2X 9655141711

9656510000 CARTER,LINDA M (727) 203-9849

9672 TROON CT Batch System Sean Reincke

2018-06-25T19:09:41.000-05:00 M-CUT

|CARTER,LINDA M|

095 F2X 3749827512

3804980217 WOODWARD,THOMAS (863) 608-7375

2044 RED CEDAR DR Batch System Sean Reincke

2018-06-25T19:09:41.000-05:00 M-CUT

|WOODWARD,THOMAS|

2018-06-26T19:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

3804980217 WOODWARD,THOMAS (863) 608-7375

2044 RED CEDAR DR Dominique Greenfield Sean Reincke

2018-06-26T12:29:00.000-05:00 M-RECON

Please reconnect service. Customer will be present. Thomas can be reached at 863-608-7375 if necessary. DG|WOODWARD,THOMAS|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Turned on, read is 526060

2918 DOLLAR BONNET LN Lucity User Sean Reincke

2018-06-27T11:30:55.000-05:00 M-EXCHNG

2018-06-27T12:28:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750382, installed new dual check.

095 F2X 3740547104

095 F2Y 3111378486

3110510000 MCDONALD,THOMAS (863) 858-1212



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6026909082 Del Corral,Eduardo (832) 537-3040

2182 HORSESHOE DR Kaamilya Pereira Sean Reincke

2018-06-25T08:35:10.000-05:00 M-OFF

Take final read and lock meter. Tag for new customer to apply. If needed call Dominic Pioli (954) 773-8804. Thanks, Kaam|PIOLI,DOMINIC|

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

1769 BIG CYPRESS BLVD Batch System Sean Reincke

2018-06-25T19:09:41.000-05:00 M-CUT

|NICE,KERRY|

2018-06-26T19:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Turned off, read is 650170.

095 F2X 8341060822

2018-06-25T19:09:41.000-05:00 M-CUT

|FEIT,CANDICE|

2018-06-26T19:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Turned off, read is 384930.

095 F2Y 2813640466

8943026452 SHIELDS,MARJORIE (863) 816-3685

|ROBBINS,LOUIS III|

2018-06-26T19:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Turned off, read is 717520.

095 F2Y 9346487475

4831801263 Laman,Dennis (863) 816-5147

9472 ULTRA DR Batch System Sean Reincke

Turned off, read is 1340.

095 F2X 1076403302

5921863345 ROBBINS,LOUIS III (779) 210-9307

9645 CYPRESS LAKES DR Batch System Sean Reincke

2018-06-25T19:09:41.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-06-21T08:53:19.000-05:00 M-SIO No Water

Marcella called to report that she received a call that she has no water, please investigate ph# 631-727-1032-Josie|COOKE,MARCELLA|

Marcella acct#8488410000 called to complain of high bill please reread meter and check for leaks how has been vacant for months-Josie|COOKE,MARCELLA|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Water is off at their house valve. Leak at house valve when turned on. Customer notified by phone call and tag on door. Need to call plumber to repair leak. Left house valve 

and irr valve as I found them. No leaks with house valve off read 8700

095 F2Y 8483514858

5800962340 HARDY,JANE (207) 449-9842

1706 BIG CYPRESS BLVD Josephine Krell Sean Reincke

2018-06-26T10:49:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Replaced box lid.

095 F2Y 8481118816

5800962340 HARDY,JANE (207) 449-9842

1706 BIG CYPRESS BLVD Josephine Krell Steve Fuller

2018-06-21T09:00:24.000-05:00 HIBILL

Turned on, read is 132410.

095 F2W 4863174652

4864510000 GIBSON,JOHN (863) 816-7282

2116 BIG CYPRESS BLVD Lucity User Sean Reincke

2018-06-26T09:55:50.000-05:00 M-SIO General Investigation

095 F2X 8340979776

6026909082 Del Corral,Eduardo (832) 537-3040

2182 HORSESHOE DR Sandra Soto Sean Reincke

2018-06-26T09:14:26.000-05:00 M-ON

Turn meter on please, cust will be present, Thank you, Sandra|DEL CORRAL,EDUARDO|

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Turned off, read is 132400.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Left on read is 219070.

095 F2X 9683251456

2108477246 PENA,ISAURA (407) 340-3591

2103 SABAL PALM DR Shonte Campbell Sean Reincke

2018-06-20T09:00:52.000-05:00 M-READ

Please take final read and leave on for new - Shonte|CHEEK,DINA|

095 F2X 3629282197

3635490532 Fenton-Ray,Carl (704) 640-1947

9664 CYPRESS LAKES DR Ewan Dehnert Sean Reincke

2018-06-20T07:12:42.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|FENTON-RAY,CARL|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

7444590858 PILGRIM,LANI (813) 713-7240

2351 Snowy Plover Dr Jacqueline Chandler Sean Reincke

2018-06-20T07:54:47.000-05:00 INSTLMTR

|CYPRESS LAKES|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Installed new meter B# 18167942.

1358 BIG CYPRESS BLVD Linette Orengo Sean Reincke

2018-06-20T14:49:07.000-05:00 M-SIO Repair Road

Customer is asking when will UI be cleaning up the mess that was left out there over a month ago. States there is a lot of mud and dirt and her neighbor has to drive on his 

grass to get out. If necessary Lorraine can be reached at 863-859-0793. (Linette-FL 6/20/18)|COUDRIET,LORRAINE M|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Spoke with customer, explained that contractor is waiting for dry conditions to finish repair. We cleaned as much sand from road surface as possible, and contacted contractor 

again.

095 F2Y 3614364879

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

House valve is off, curb stop is on, called customer and advised, read is 8700.

095 F2W 9789320645

9785410000 COUDRIET,LORRAINE M (863) 859-0793



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8310510000 HELM,PAUL (863) 859-9983

2922 DOLLAR BONNET LN Lucity User Sean Reincke

2018-06-21T14:15:49.000-05:00 M-EXCHNG

2930 DOLLAR BONNET LN Lucity User Sean Reincke

2018-06-21T14:20:51.000-05:00 M-EXCHNG

2018-06-21T15:15:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750383, installed new dual check.

095 F2Y 8312237761

2018-06-21T14:25:50.000-05:00 M-EXCHNG

2018-06-21T15:19:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750379, installed new dual check.

095 F2Y 2910721696

2299615431 WINSTON,SHARON (610) 216-3556

Please take final read and leave on for new - Shonte|OFFIDANI,CHERYL|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Left on read is 533820.

095 F2Y 5829039990

3019941263 OLIVER,MARYANN T (863) 666-4412

2937 DOLLAR BONNET LN Lucity User Sean Reincke

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Left on read is 42480.

095 F2Y 9659473624

1957797666 OFFIDANI,CHERYL (863) 333-4187

2464 PEAVINE CIR Shonte Campbell Sean Reincke

2018-06-15T13:03:42.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-06-19T09:11:39.000-05:00 M-ON

Please reread and check for leaks . Please call Rosann 616-914-2798 with the findings. Thanks Brittany nv|GAUNT,ROSANN|

2018-06-20T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Read is 187260, no leak indicated at this time, called customer and advised to turn off irrigation by the valve.

095 F2X 4165907549

8312909745 SELMON,RITA (559) 240-9425

9766 CYPRESS LAKES DR Pennye Merthie Sean Reincke

2018-06-20T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Read is 408860, no leak indicated at this time, customer had already found the problem, was water softener.

095 F2Y 4365732194

8301421222 Legner,Paul (847) 848-6581

9329 PURPLE MARTIN DR Brittany Warembourg Sean Reincke

2018-06-19T13:32:09.000-05:00 HIBILL

Exchanged meter with new B# 18750382, installed new dual check.

095 F2Y 7341540003

7189081513 HECKMAN,WILLIAM (863) 937-3939

2456 SNOWY PLOVER DR Vanessa Brown Sean Reincke

2018-06-19T07:22:44.000-05:00 HIBILL

HECKMAN,WILLIAM - Primary Phone Number: (863) 937-3939 ** Please re read meter and check for leaks. Customers bill has gone from 2000-3000 give or take gallons of 

usage to 13510 for the last bill. Customer states there was no additional things done to change the usage. Customer took a read on the morning of 06/19 of 408790. Thank you. 

095 F2Y 5227357200

2679620947 FARQUHAR,JOY (863) 859-9636

9213 SPIKERUSH CT Lucity User Sean Reincke

2018-06-21T14:10:56.000-05:00 M-EXCHNG

2018-06-21T15:06:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

2018-06-21T15:12:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750390, installed new dual check.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Meter was misread, read is 2860.

095 F2X 5984523956

3116957617 Dwyer,Peggy (518) 708-4671

9909 CYPRESS LAKES DR Kimberly Bennett Sean Reincke

095 F2W 8499189377

0290053932 SEITZ,EDWARD (740) 502-2353

2353 LITTLE CYPRESS DR Jennifer Akers Sean Reincke

2018-06-18T08:21:34.000-05:00 HIBILL

Can we please reread and check for leaks. Mrs. Colbert says the house is vacant and has been for 2 years but we billed for over 20,000 gallons. She can be reached at 847-

751-1418. Thanks Jen|COLBERT,LARRY D|

2018-06-19T20:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

8438834395 MILTER,TIMOTHY (440) 243-6969

2370 WARBLER CIR Lucity User Sean Reincke

2018-06-20T09:31:23.000-05:00 M-SIO General Investigation

2018-06-20T10:23:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Leak was in a fitting UI recently installed during a meter exchange. Customer should be credited for 300 gallons of leaked water that is our fault, read is 33580.

9552 CYPRESS TREE LN Courtney Cleveland Sean Reincke

2018-06-19T14:45:23.000-05:00 M-SIO Taste or Odor in the Water

Customer called to advise this address has a Sulphur concern in the pipelines and would like someone to come out and test the water .She knows this form the odor of the 

water and says it has been this way since she moved here . Mrs. Taylor 317-658-5501 ** She would like to be present , please advise of the time we will be arriving 

2018-06-20T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Customer was gone for months, only been back since Monday, odor was only on hot water, advised to flush water heater, CL 2 residual was 1.6.

095 F2W 2569115968

Take final read and leave on for new - waiver on file. Thanks Pennye|CYPRESS LAKES|

2018-06-20T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Turned on, read is 184980.

095 F2X 7412917726

0136296479 Kress,Lisa (207) 341-0699



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6532388761 MORAVEC,THERESA (847) 404-7840

9923 CYPRESS LAKES DR Batch System Steve Fuller

9129 SLY FOX LOOP Sean Ashcraft Sean Reincke

2018-06-15T16:03:16.000-05:00 M-READ

Take final read leave on for new customer. Sean|PELLERIN,LAWRENCE|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Left on read is 1720.

095 F2X 0125175282

2018-06-15T13:27:24.000-05:00 M-READ

Please take start read and leave on for new. If necessary James can be reached at 914-334-9740 (Linette-FL 6/15/18)|VACCARO,JAMES|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Left on read is 198120.

095 F2W 3911779112

6392871481 Pellerin,Lawrence (508) 761-9090

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|LOPES,VICKI|

2018-06-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Reread meter read 307700 no leaks

095 F2Y 6393958402

3032203969 Vaccaro,James (914) 334-9740

9448 MAX FLY DR Linette Orengo Sean Reincke

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

read is 482900.

095 F2Y 9375507409

9031092903 Lopes,Vicki (209) 261-0059

9360 TOP FLIGHT DR Kimberly Bennett Steve Fuller

2018-07-18T14:06:25.000-05:00 M-REREAD

2018-06-18T15:31:07.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim Should this meter be changed out?|VILLA,CENOBIO|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take final read and leave on for new - Shonte|HELMICK,KAREN| at phone number 609-968-4508.Thanks,Reggie|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Read and leave on read 88520

095 F2Y 9641095590

5070889952 PHILLIPS,LORA (970) 237-2812

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Read and leave on read 153680

095 F2X 4322468581

2836900795 RAHILLY,JEFF (352) 530-3354

9537 CYPRESS LAKES DR Shonte Campbell Steve Fuller

2018-06-13T11:53:26.000-05:00 M-READ

Read and leave on read 286920

095 F2Y 4427956068

9160805391 Cox,Raymond (856) 466-8258

9445 ULTRA DR Linette Orengo Steve Fuller

2018-05-14T13:46:23.000-05:00 M-READ

Please take start read and leave on for new. If necessary Raymond can be reached at 856-456-6244. (Linette-FL 5/14/18)|COX,RAYMOND|

095 F2Y 7452693156

6596581822 VASSAR,CARLA (720) 987-3320

1634 BIG CYPRESS BLVD Vanessa Brown Steve Fuller

2018-06-11T07:22:05.000-05:00 M-READ

BECKINGHAM,DALE - Primary Phone Number: (863) 370-9050 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

2018-06-15T09:00:17.000-05:00 M-READ

|BECKINGHAM,DALE|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Read and leave on read 163980



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Exchanged meter with new B# 18750388, installed new dual check. Unable to test, because an unseen house valve was off.

095 F2X 5985240281

3116957617 Dwyer,Peggy (518) 708-4671

095 F2Y 8882022086

5888852704 LEONARD,SUSAN (863) 210-4499

2822 PEAVINE TR Batch System Sean Reincke

2018-05-09T19:02:35.000-05:00 M-EXCHNG

|LEONARD,SUSAN|

2018-06-14T19:02:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

4977151890 Smith,Randy (863) 279-5060

9314 TOP FLIGHT DR Vincent Hicks Sean Reincke

2018-06-13T10:32:47.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|PHALEN,JOHN|

2018-06-14T20:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Tagged door.

2866 PEAVINE TR Kimberly Bennett Steve Fuller

2018-06-14T15:23:44.000-05:00 M-REREAD

Please exchange out this meter readings going backwards. Per verified readings. Kim|BYE,GEORGE|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Check meter not spinning backwards all ok read 636020

095 F2Y 5155227419

2018-06-14T15:23:44.000-05:00 M-REREAD

Please exchange out this meter readings going backwards. Per verified readings. Kim|BYE,GEORGE|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Check meter not spinning backwards all ok read 636020

095 F2Y 9641095590

1435762369 Bye,George (619) 944-7820

2866 PEAVINE TR Kimberly Bennett Steve Fuller



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2393 PEAVINE CIR Shelia Meacham Sean Reincke

2018-06-12T15:27:44.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|MOORE,LINDA|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Read is 774280.

095 F2W 6174098629

2018-06-12T15:24:28.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|BEGAN,HOLLY|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Read is 200160.

095 F2Y 8806991852

4375829509 Moore,Linda (863) 397-3488

Please provide read for billing. Thanks Shelia|JAMIESON,JOHN|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Read is 1001610.

095 F2Y 6674357791

7548167448 Began,Holly (717) 575-8771

9350 HOOSIER CIR Shelia Meacham Sean Reincke

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Turned on, read is 481970.

095 F2Y 5337516423

5337410000 JAMIESON,JOHN (941) 853-4744

9472 BIG APPLE LN Shelia Meacham Sean Reincke

2018-06-12T15:17:30.000-05:00 M-NOREAD

9909 CYPRESS LAKES DR Dominique Greenfield Sean Reincke

2018-06-13T09:50:45.000-05:00 M-ON

turn on for new. customer will be present. DG|VILLA,CENOBIO|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please provide read for billing. Thanks Shelia|NELSON,ROBERT|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Read is 73040.

095 F2W 6436009908

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Read is 49400.

095 F2W 6506340732

5061848010 Nelson,Robert (863) 510-5414

1994 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2018-06-12T15:22:47.000-05:00 M-NOREAD

Read is 17142600.

095 8808765830

3063252846 Cypress Lakes Assoc Sales Office (863) 859-1431

10000 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2018-06-12T15:26:38.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|CYPRESS LAKES ASSOC GOLF CART AREA|

095 F2W 6897541381

6897810000 CYPRESS LAKES CLUB HOUSE (863) 815-5150

CLUBHOUSE ON BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2018-06-12T15:25:34.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|CYPRESS LAKES CLUB HOUSE|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

6172510000 NEWMAN,HENRY (863) 853-8689

2910 FOX BRANCH CT Shelia Meacham Sean Reincke

2018-06-12T15:19:41.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|NEWMAN,HENRY|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Read is 702500.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read is 39270.

095 F2W 7929795613

7673171921 Dube,Albert (978) 373-9443

2318 PUTT LN Shelia Meacham Sean Reincke

2018-06-12T12:19:50.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|DUBE,ALBERT|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

7899075385 CYPRESS LAKES (863) 559-2406

2340 LITTLE CYPRESS DR Shelia Meacham Sean Reincke

2018-06-12T11:38:55.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia|FORD,MARY|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Read is 440, meter was exchanged 5/15/18, will update.

9448 MAX FLY DR Shonte Campbell Sean Reincke

2018-06-12T10:45:32.000-05:00 M-ON

Please turn on for new customer, waiver on file- Shonte|DIGEORGE,ANNE|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Turned on, read is 197730.

095 F2W 3100375106

2018-06-12T15:21:40.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|CYPRESS LAKES|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Read is 31280.

095 F2Y 6392201632

3032203969 Vaccaro,James (914) 334-9740

3270104598 Snyder,Thomas (863) 279-5145

1986 BIG CYPRESS BLVD Shelia Meacham Sean Reincke



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2866 PEAVINE TR Shelia Meacham Sean Reincke

2018-06-12T15:06:26.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|BYE,GEORGE|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Read is 635940.

2018-06-12T11:42:33.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia|BOSTIC III,JOHN|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Read is 1710, meter was exchanged on 5/8/18, will update.

095 F2Y 9648694347

5070889952 PHILLIPS,LORA (970) 237-2812

Please provide read for billing. Thanks Shelia|CYPRESS LAKES ASSOCIATION|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Read is 125100.

095 F2Y 9864058374

3389060544 MCCOLL,JOHN (810) 360-9609

2857 PEAVINE TR Shelia Meacham Sean Reincke

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Read is 10, meter was exchanged 5/16/18, will update.

095 F2W 9319832170

9318810000 CYPRESS LAKES ASSOCIATION (863) 859-1431

BIG CYPRESS BLVD CORNER CYPRESS 

LAKES DR IRRIG

Shelia Meacham Sean Reincke

2018-06-12T15:28:43.000-05:00 M-REREAD

095 F2W 1155007680

1677589996 MITIGUY,JUDY (863) 603-3939

2522 RED BIRD LN Shelia Meacham Sean Reincke

2018-06-12T11:52:07.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia|MITIGUY,JUDY|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia|HALL,DONALD|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Read is 2040, meter was exchanged on 5/8/18, will update.

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Read is 10, meter was exchanged 5/16/18, will update.

095 F2Y 3561037353

6616321861 HALL,DONALD (631) 804-9194

9233 SPATTERDOCK CT Shelia Meacham Sean Reincke

2018-06-12T11:35:20.000-05:00 M-REREAD

Read is 3750, meter was exchanged 5/15/18, will update.

095 F2W 1155007680

1677589996 MITIGUY,JUDY (863) 603-3939

2522 RED BIRD LN Shelia Meacham Sean Reincke

2018-06-12T11:52:07.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia|MITIGUY,JUDY|

095 F2W 5991143196

6566742715 GOULD,RUSSELL (808) 989-9015

2344 LITTLE CYPRESS DR Shelia Meacham Sean Reincke

2018-06-12T11:47:31.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia|GOULD,RUSSELL|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

1435762369 Bye,George (619) 944-7820

2866 PEAVINE TR Shelia Meacham Sean Reincke

2018-06-12T15:06:26.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|BYE,GEORGE|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Read is 635940.

095 F2Y 9648694347



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

095 F2Y 1828308459

8456152529 MORABITO,DONALD (717) 541-0756

2888 PEAVINE TR Shelia Meacham Sean Reincke

2019-06-11T13:16:49.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2018-06-12T18:00:00.000-05:00 2019-06-12T08:18:00.000-05:00 Completed

6436663696 HEIMLICH,RONALD (863) 940-4155

2810 PEAVINE TR Batch System Sean Reincke

2018-05-09T19:02:35.000-05:00 M-EXCHNG

|HEIMLICH,RONALD|

2018-06-12T19:02:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750389, installed new dual check.

9212 SPATTERDOCK CT Batch System Sean Reincke

2018-05-09T19:02:35.000-05:00 M-EXCHNG

|MUNN,SYLVESTER|

2018-06-12T19:02:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750380, installed new dual check.

095 F2Y 6490832770

2018-06-12T11:42:33.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia|BOSTIC III,JOHN|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Read is 1710, meter was exchanged on 5/8/18, will update.

095 F2Y 6653456769

3011359783 MUNN,SYLVESTER (203) 788-4753

095 F2Y 9864058374

3389060544 MCCOLL,JOHN (810) 360-9609

2857 PEAVINE TR Shelia Meacham Sean Reincke



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2335 WARBLER CIR Vincent Hicks Steve Fuller

2018-06-07T07:50:47.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|GATEWOOD,JOSEPH|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

2018-06-06T08:44:16.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|HOUSE,ARLINE|

2018-06-11T18:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Left on, read is 9090.

095 F2W 3974637346

2292352862 Gatewood,Joseph (845) 242-7583

|SETTA,LEWIS|

2018-06-11T19:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Read is 183350.

095 F2Y 5051662996

8526128308 House,Arline (860) 944-0178

2529 SNOWY PLOVER DR Ewan Dehnert Sean Reincke

2018-06-12T18:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Curb stop is free, and move freely.

095 F2W 9229280333

9453747162 ANTCZAK,RICHARD (815) 579-7862

9840 GRACKLE LOOP Batch System Sean Reincke

2018-06-10T19:00:56.000-05:00 M-REREAD

Read is 717820.

095 F2Y 6677958182

7548167448 Began,Holly (717) 575-8771

9350 HOOSIER CIR Ewan Dehnert Sean Reincke

2018-06-11T08:21:21.000-05:00 MTRBBOX

Please check valve at meter box as customer states that when attempted to turn off in case of emergency, it is stuck in the on positon. Contact Kevin 717-940-2790 with any 

questions. Thank you! Ewan|BEGAN,HOLLY|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take final read and leave on for new.........Thanks, Roslyn|MCLAUGHLIN,GORDON|

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned on, read is 562990.

095 F2Y 8106553835

1436350351 MCLAUGHLIN,GORDON (207) 502-3067

9411 BIG APPLE LN Roslyn Lide-Miller Sean Reincke

2018-06-06T11:53:47.000-05:00 M-READ

Exchanged meter with new meter B# 18750378, installed new dual check.

095 F2X 2450865065

7518479358 BYERS,ROBERT (574) 238-9427

9676 TROON CT Sylvia Jackson Sean Reincke

2018-06-06T08:53:50.000-05:00 M-ON

Please take read and turn on for new customer, someone will be present|BYERS,ROBERT|

095 F2Y 1808388992

4018496515 MALEHORN,RICHARD (717) 896-8347

2914 DOLLAR BONNET LN Batch System Sean Reincke

2018-05-09T19:02:35.000-05:00 M-EXCHNG

|MALEHORN,RICHARD|

2018-06-07T19:02:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

4787410000 ZIMMERMAN,CHARLES (863) 859-0301

9370 HOOSIER CIR Vincent Hicks Steve Fuller

2018-06-07T07:55:39.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|ZIMMERMAN,CHARLES|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Gave tag to customer and explained they needed to call office

Give tag to customer and explain they need to call office read 7470

095 F2Y 4780535369



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

095 F2W 1872124456

0300300525 Swierczynski,Joan (715) 216-6072

2137 BIG CYPRESS BLVD Linette Orengo Sean Reincke

2018-06-05T07:50:30.000-05:00 M-READ

Please take start read and leave on for new. If necessary Joan can be reached at 715-216-6072. I emailed Josie/Isabel (Linette-FL 6/5/18)|SWIERCZYNSKI,JOAN|

5672510333 DUPLESSIS,RAYMOND (506) 743-4650

9827 GRACKLE LOOP Ewan Dehnert Sean Reincke

2018-06-05T09:57:38.000-05:00 M-REREAD

Please advise on last meter read for last billing. Seen that meter was exchanged, does this mean the last reads on old meter were accurate and the bill stands at high usage? 

Also please advise on why meter was exchange for customer. Thank you! Ewan|DUPLESSIS,RAYMOND|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

No leak indicated while there, meter exchanged due to age and scratched face. Read is 5290

2105 MOORHEN CT Pennye Merthie Sean Reincke

2018-06-05T10:58:02.000-05:00 M-READ

Take final read and lock meter, tag door for new. Thanks Pennye|COYLE,LYNN|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Left on, read is 600.

095 F2W 7413192049

2018-06-06T13:54:27.000-05:00 M-READ

Please take start read and turn on for new. Waiver is on e-file. If necessary Frank can be reached at 208-850-1248. (Linette-FL 6/6/18)|CHANDLER,FRANK W|

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned on, read is 620.

095 F2W 1111979803

5372614125 Chandler,Frank W (208) 850-1248

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Left on, read is 232300.

095 F2W 1116485150

5372614125 Chandler,Frank W (208) 850-1248

2105 MOORHEN CT Linette Orengo Sean Reincke



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1627 BIG CYPRESS BLVD Pennye Merthie Steve Fuller

2018-05-31T14:40:22.000-05:00 M-READ

2018-06-01T07:41:00.000-05:00 M-READ

Take start read and leave on for new-Josie|NORRIS,DIANE|

2018-06-04T00:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Left on, read is 10160.

095 F2Y 8052068645

8449081512 Amos,Glen (407) 666-0684

READ & LEAVE ON FOR NEW /IC|SALAT,MARYANN|

2018-06-04T00:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Left on, read is 204460.

095 F2W 0071375357

7069700295 NORRIS,DIANE (304) 633-9801

2342 MULLIGAN DR Josephine Krell Sean Reincke

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Left on, read is 381370.

095 F2W 5486774418

4092354735 SALAT,MARYANN (269) 569-6808

1860 BIG CYPRESS BLVD Isabel Ceballos Sean Reincke

2018-05-31T14:04:02.000-05:00 M-READ

Left on, read is 724970.

095 F2W 9865662621

3361437446 Anderson,Jim (813) 484-0468

9919 KILLDEER LN Pennye Merthie Sean Reincke

2018-05-17T08:56:20.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|ANDERSON,JIM|

2018-06-05T00:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Left on, read is 198810.

095 F2X 4314394841

1141071824 HARKINS,TANYA (512) 787-8948

9550 CYPRESS LAKES DR Zakia Bouldin Sean Reincke

2018-05-30T13:14:37.000-05:00 M-RECON

Turned off, read is 51980.

095 F2Y 6677661362

7548167448 Began,Holly (717) 575-8771

9350 HOOSIER CIR Josephine Krell Sean Reincke

2018-05-30T10:19:00.000-05:00 M-READ

Take start read and leave on for new-Josie|BEGAN,HOLLY|

095 F2Y 8461423520

4027999044 Koslosky,Martin (716) 601-9707

1658 BIG CYPRESS BLVD Pennye Merthie Sean Reincke

2018-05-24T09:51:08.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|MCCOLLUM,LAURA|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

7382370574 Johnson,Beverlee (860) 428-1071

9890 GRACKLE LOOP Carl Crutchfield Steve Fuller

2018-05-25T08:28:16.000-05:00 M-READ

Obtain start read and leave on for new cust/Carl|JOHNSON,BEVERLEE|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Read and leave on read 86160

Take start read and leave on for new. Thanks Pennye|AMOS,GLEN|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Read and leave on read 290830

095 F2W 1574101147



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

095 F2Y 8086645053

6334739101 GOSSETT,LURLENE (248) 703-0827

9358 HOOSIER CIR Batch System Steve Fuller

7508319532 RUZICKA,DENISE (417) 827-1722

9505 LOON CT Jerrie Hoffman Steve Fuller

2018-05-25T10:34:14.000-05:00 M-RECON

Please reconnect today for Denise 417-827-1722. Waiver is in the office - Thanks, Jerrie NV|RUZICKA,DENISE|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Turn on no leaks read 323770

9676 TROON CT Ewan Dehnert Sean Reincke

2018-05-17T13:58:57.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you!! Ewan|GOCHIN,CAROL|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Turned off, tagged door, read is 562970.

095 F2X 2990111799

2018-05-25T09:02:55.000-05:00 HIBILL

Please re-read, check for leaks. Concerned of high bill. If necessary Gary can be reached at 863-858-5505. (Linette-FL 5/25/18)|BOGART,GARY N|

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

No leaks indicated, read is 95270.

095 F2X 2457549396

7518479358 BYERS,ROBERT (574) 238-9427

Customer has turned themselves back on after being turned off for non pymt on 5/24|RICE,PERRY|

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Read is 535910.

095 F2W 0704560500

0705410000 BOGART,GARY N (863) 858-5505

2344 PRESTWICK PASS Linette Orengo Sean Reincke



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2043 RED CEDAR DR Amber Melendez Steve Fuller

2018-05-23T19:07:48.000-05:00 M-CUT

|SOLOMON,ERIKA|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

T off tag door read 35310

095 F2X 9600488265

6236967260 Blackwell, Stepanie (918) 779-9682

|RUZICKA,DENISE|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

T off tag door read 323770

095 F2Y 2516493772

7464123602 SHELL,DEBRA (317) 409-9568

9446 BIG APPLE LN Batch System Steve Fuller

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

T off tag door read 535910

095 F2X 2997443519

7508319532 RUZICKA,DENISE (417) 827-1722

9505 LOON CT Batch System Steve Fuller

2018-05-23T19:07:48.000-05:00 M-CUT

T off tag door read 321940

095 F2X 4314648373

1141071824 HARKINS,TANYA (512) 787-8948

9550 CYPRESS LAKES DR Batch System Steve Fuller

2018-05-23T19:07:48.000-05:00 M-CUT

|RICE,PERRY|

2018-05-23T19:07:48.000-05:00 M-CUT

|GOSSETT,LURLENE|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-05-23T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Spoke with customer, they had already found the problem, turned out to be a running toilet. Read is 308230.

095 F2Y 3894408387

1494392995 MARSICO,WILLIAM E (863) 450-4434

Softener tied to outside faucet cannot check properly for cl2 at outside faucet. Flush hydrant 2 houses upstream 2.0 Check house next door 1.8 cl2. Notified customer problem 

with his softener

095 F2Y 7336436108

3252609909 MAXIAN,JOHN M (863) 606-3794

9420 ULTRA DR Vanessa Brown Sean Reincke

2018-05-22T07:34:27.000-05:00 HIBILL

Audrey Banzhaf 863-816-9199 ** Please re read meter and check for leaks. Customer says she has check her home but didn't see any inside or outside. She also has a 

irrigations system she says she does not use. Please leave detailed note for customer service to follow up. Thank you. VanessaB|BANZHAF,FLOYD R|

095 F2W 7765598171

7763510000 SANDERS,DONALD (863) 816-5082

9923 KILLDEER LN Ewan Dehnert Steve Fuller

2018-05-24T12:44:32.000-05:00 M-SIO Water Quality

Please check premise as customer states the water smells like rotten eggs. Contact Donald with any questions. 863-816-5082. Thank you! Ewan|SANDERS,DONALD|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

9024502132 Cornwall,Dan (585) 507-6938

9337 TOP FLIGHT DR Linette Orengo Steve Fuller

2018-05-23T15:19:02.000-05:00 M-ON

Please take start read and turn on for new. Tag will be signed on the door. If necessary Angelo can be reached at 309-737-1201. (Linette-FL 5/23/18)|ENPERA,ANGELO|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

T on no leaks meter stopped read 20720

2018-05-23T10:31:30.000-05:00 M-OFF

Please take final read, lock and leave tag for new. Thanks, amber|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

T off 235880 read 235880

095 F2Y 6261370597



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

095 F2Y 6540457028

2978183149 Carsrud,Michelle M (507) 475-4522

9453747162 ANTCZAK,RICHARD (815) 579-7862

9840 GRACKLE LOOP Ewan Dehnert Sean Reincke

2018-05-14T12:25:29.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan.|SETTA,LEWIS|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Turned off, read is 183350.

9337 TOP FLIGHT DR Linette Orengo Sean Reincke

2018-05-15T10:47:50.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Joann can be reached at 519-396-3224. (Linette-FL 5/15/18)|CAMERON,JOANN|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Turned off, read is 20720.

095 F2W 9224250101

2018-05-22T09:45:18.000-05:00 M-REREAD

Chester Demick 518-248-5443 ** Please re read meter. Reading was really high and customer pulled a read of 0449070 on 05/22/2018 in the morning which is lower than the 

read entered. Thank you. Enjoy your day! VanessaB|DEMICK,CHESTER|

2018-05-23T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Read is 449090.

095 F2Y 6265643880

9024502132 Cornwall,Dan (585) 507-6938

William "Bill" Marsico 863-450-4434 ** Please re read meter and check for leaks. Customer states he usually uses arouned 900 gallons of water a month at his old address and 

does not understand why it is so high at this location. Thank you. VanessaB|MARSICO,WILLIAM E|

2018-05-23T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Read is 311670, leak is indicated, called customer, and tagged door.

095 F2Y 9498331445

8871751945 DEMICK,CHESTER (518) 248-5443

1726 BIG CYPRESS BLVD Vanessa Brown Sean Reincke

9390 HOOSIER CIR Vanessa Brown Sean Reincke

2018-05-22T09:04:26.000-05:00 HIBILL



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-05-21T10:22:20.000-05:00 M-SIO Taste or Odor in the Water

Mrs. Sinkis called in to advise that there is an odor in the water . Initially this was only w/ the hot water and she is now experiencing this odor with the cold water . Please 

investigate . Mrs. Sinkis 863-608-7175|SINKIS,JOHN|

2018-05-21T20:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Instantly had a 3.0 CL2 residual at cold water bathroom faucet, but only 0.02 on hot water from same faucet. Advised customer to flush out water heater.

095 F2W 1013425857

2018-05-22T14:25:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Exchanged meter with new meter B# 18750385, installed new dual check.

095 F2X 1117421678

1111410000 SINKIS,JOHN (863) 608-7175

9546 CYPRESS LAKES DR Courtney Cleveland Sean Reincke

2018-05-22T19:01:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750386, installed new dual check.

095 F2W 0212794472

2602032007 Dumurat,Barbara (414) 614-5686

9823 GRACKLE LOOP Lucity User Sean Reincke

2018-05-22T13:31:04.000-05:00 M-EXCHNG

Turned on, read is 61270.

095 F2W 7410135776

5672510333 DUPLESSIS,RAYMOND (506) 743-4650

9827 GRACKLE LOOP Batch System Sean Reincke

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|DUPLESSIS,RAYMOND|

9302 TOP FLIGHT DR Josephine Krell Sean Reincke

2018-05-01T13:07:35.000-05:00 M-ON

Take start read and turn on waiver on file -Josie|CARSRUD,MICHELLE M|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-05-18T18:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Read and leave on read 108590

095 F2Y 8988731091

Installed new meter B# 18750377.

095 F2W 3001060835

8745447793 Bounds,Barbra (219) 627-3072

1343 BIG CYPRESS BLVD Vanessa Brown Steve Fuller

2018-04-23T10:01:23.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|BOUNDS,BARBRA|

095 F2Y 1137403879

0447958414 RASSBACH,BARBARA (860) 917-8830

2382 Snowy Plover Dr Jacqueline Chandler Sean Reincke

2018-05-18T08:46:37.000-05:00 INSTLMTR

|CYPRESS LAKES|

2018-05-21T18:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

0545837970 MORELAND,JEROME (609) 204-2840

2502 Snowy Plover Dr Jacqueline Chandler Sean Reincke

2018-05-18T08:40:27.000-05:00 INSTLMTR

|CYPRESS LAKES|

2018-05-21T18:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Installed new meter, B# 18750376.

2317 LITTLE CYPRESS DR Ewan Dehnert Sean Reincke

2018-05-17T08:01:29.000-05:00 TMP-OFF

Please turn off and lock for seasonal. Thank you! Ewan|SCHROEDER,ROBERT|

2018-05-21T20:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Turned off, read is 468700.

095 F2Y 9281409930

1017510000 SCHROEDER,ROBERT (863) 859-7329



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0455510000 Weber,Kathleen (863) 944-0358

2530 RED BIRD LN Batch System Sean Reincke

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|WEBER,DONALD|

2018-05-16T19:01:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750373, installed new dual check.

2133 BIG CYPRESS BLVD Vincent Hicks Sean Reincke

2018-05-15T08:55:53.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-05-16T20:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Tagged door.

095 F2W 0458657277

2018-05-16T14:42:11.000-05:00 M-ON

READ & TURN ON FOR NEW E-MAILED WAIVER /IC|NICE,KERRY|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Turned on, read is 373330.

095 F2W 9576379313

3945229500 ADAMS,MARY  F (810) 333-2492

Please turn off and lock box for seasonal. Thank you! Ewan|SEDGEWICK,ROBERT|

2018-05-17T20:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Turned off, read is 140500.

095 F2Y 7440087148

4365094023 Limpert,Joan (440) 478-2155

9488 BIG APPLE LN Isabel Ceballos Sean Reincke

9692768495 Woods,Nancy L (352) 231-3127

1714 BIG CYPRESS BLVD Ewan Dehnert Sean Reincke

2018-05-14T08:13:59.000-05:00 TMP-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-22T11:16:24.000-05:00 M-EXCHNG

2018-05-16T12:14:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750374, installed new dual check.

2018-05-16T12:14:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18750374, installed new dual check.

095 F2W 1159436707

1677589996 MITIGUY,JUDY (863) 603-3939

2522 RED BIRD LN Lucity User Sean Reincke

2018-05-16T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Left on read is 339270.

095 F2W 1159436707

1677589996 MITIGUY,JUDY (863) 603-3939

2522 RED BIRD LN Lucity User Sean Reincke

2018-05-22T11:16:24.000-05:00 M-EXCHNG

Exchanged meter with new B# 18750375, installed new dual check.

095 F2Y 2067390252

6168924546 Hanus,Gail (952) 451-2690

9213 SPATTERDOCK CT Linette Orengo Steve Fuller

2018-04-26T15:40:15.000-05:00 M-READ

Please take start read and leave on for new. If necessary Gail can be reached at 952-451-2690. (Linette-FL 4/26/18 )|HANUS,GAIL

095 F2W 6258562304

8851394895 GRANDINETTI,PATRICIA (908) 461-9630

2526 RED BIRD LN Batch System Sean Reincke

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|GRANDINETTI,PATRICIA|

2018-05-16T19:01:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-15T19:01:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Replaced meter box and lid.

Replaced meter box and lid.

095 F2W 5995119536

6566742715 GOULD,RUSSELL (808) 989-9015

2344 LITTLE CYPRESS DR Batch System Sean Reincke

2018-05-10T19:01:04.000-05:00 MTRBBOX

|GOULD,RUSSELL|

095 F2W 3106939493

7899075385 CYPRESS LAKES (863) 559-2406

2340 LITTLE CYPRESS DR Batch System Sean Reincke

2018-05-10T19:01:04.000-05:00 MTRBBOX

|FORD,MARY|

2018-05-15T19:01:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

2002396047 RUNDT,GEORGE (585) 727-2043

2115 SABAL PALM DR Ewan Dehnert Sean Reincke

2018-05-14T12:01:17.000-05:00 TMP-OFF

Please turn off and lock for seasonal customer. Thank you! Ewan|MCLAUGHLIN,MARYANN|

2018-05-15T20:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Turned off, read is 460710.

9778 CYPRESS LAKES DR Vincent Hicks Sean Reincke

2018-05-14T07:51:13.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|CYPRESS LAKES|

2018-05-15T20:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Tagged door, read is 247910.

095 F2X 7388402628

095 F2X 7463430420

6393732852 CYPRESS LAKES (863) 859-1431



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3389060544 MCCOLL,JOHN (810) 360-9609

2857 PEAVINE TR Lucity User Sean Reincke

2018-05-15T10:35:57.000-05:00 M-EXCHNG

2018-05-15T11:34:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

2857 PEAVINE TR Lucity User Sean Reincke

2018-05-15T10:35:57.000-05:00 M-EXCHNG

2018-05-15T11:34:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18167615, installed new dual check.

095 F2Y 9867691511

2018-05-22T11:16:20.000-05:00 M-EXCHNG

2018-05-15T12:10:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18167618, installed new dual check.

095 F2Y 9867691511

3389060544 MCCOLL,JOHN (810) 360-9609

2018-05-15T12:12:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18167619, installed new dual check.

095 F2W 3104967349

7899075385 CYPRESS LAKES (863) 559-2406

2340 LITTLE CYPRESS DR Lucity User Sean Reincke

095 F2W 5996529247

6566742715 GOULD,RUSSELL (808) 989-9015

2344 LITTLE CYPRESS DR Lucity User Sean Reincke

2018-05-22T11:16:22.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-05-10T19:01:04.000-05:00 MTRBBOX

|GRECO,MAUREEN|

2018-05-14T19:01:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

|NASON,JANICE|

2018-05-14T19:01:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Replaced meter box lid.

095 F2W 2848833859

4349591356 GRECO,MAUREEN (863) 853-3583

9968 JAYBIRD DR Batch System Sean Reincke

2018-05-14T20:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Called customer, she stated that a new filter system, advised customer to call a plumber.

095 F2W 0545534977

0545510000 NASON,JANICE (863) 859-2195

2272 BIG CYPRESS BLVD Batch System Sean Reincke

2018-05-10T19:01:04.000-05:00 MTRBBOX

Exchanged meter with new B# 18167614, installed new dual check.

095 F2W 5850318028

1889098173 FORESTA,ROSEANNE (917) 579-2885

9985 JAYBIRD DR Linette Orengo Sean Reincke

2018-05-14T07:13:03.000-05:00 M-SIO High or Low Pressure in the Water

Customer states low water pressure for a week. Please investigate and tag door with findings. If necessary Marjorie can be reached at 863-816-3685. I emailed Josie/Isabel. 

(Linette-FL 5/14/18)|SHIELDS,MARJORIE|

095 F2Y 3561075412

6616321861 HALL,DONALD (631) 804-9194

9233 SPATTERDOCK CT Lucity User Sean Reincke

2018-05-15T10:35:55.000-05:00 M-EXCHNG

2018-05-15T11:32:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18167615, installed new dual check.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read is 624950.

095 F2W 7306026602

7305410000 ALLEN,DAVID (863) 816-8196

2328 PRESTWICK PASS Shelia Meacham Sean Reincke

2018-05-11T14:43:19.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|ALLEN,DAVID|

095 F2W 4509053555

4505410000 PREVOST,PIERRE (863) 853-9118

2336 PRESTWICK PASS Shelia Meacham Sean Reincke

2018-05-11T14:13:07.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|PREVOST,PIERRE|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

5670582579 Murray,Joan (781) 367-6637

2332 PRESTWICK PASS Shelia Meacham Sean Reincke

2018-05-11T14:11:08.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|CUOCO,JOHN|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Read is 37720.

2324 PRESTWICK PASS Shelia Meacham Sean Reincke

2018-05-11T14:54:20.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|REITZ,RONALD|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Read is 329200.

095 F2W 4408032156

Replaced box lid.

095 F2W 9203975175

0426972763 MCMICHAEL,ROBERT (863) 868-9460



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7705410000 HOFFLAND,SANDRA (863) 937-6004

2341 PRESTWICK PASS Shelia Meacham Sean Reincke

2018-05-11T14:44:39.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HOFFLAND,SANDRA|

2335 PRESTWICK PASS Shelia Meacham Sean Reincke

2018-05-11T14:14:46.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|GRABOWSKI,CHET|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Read is 346590.

095 F2W 7702062539

2018-05-11T14:03:51.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|TURNER,DAVID H|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Read is 92530.

095 F2W 4801068266

4805410000 GRABOWSKI,CHET (941) 853-4964

Please provide read for billing. Thanks Shelia|SCHAMP,RALPH|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Read is 248880.

095 F2W 4119685887

1856550477 TURNER,DAVID H (765) 210-2548

2315 PRESTWICK PASS Shelia Meacham Sean Reincke

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

read is 40680.

095 F2W 9996348712

5661738959 DOUTT,HARRY R (440) 638-9598

2312 PRESTWICK PASS Shelia Meacham Sean Reincke

2018-05-11T14:55:38.000-05:00 M-NOREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-05-11T13:45:40.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|LAFORET,ANTHONY|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Read is 103270.

095 F2W 0704210165

0705410000 BOGART,GARY N (863) 858-5505

2344 PRESTWICK PASS Shelia Meacham Sean Reincke

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Read is 724540.

095 F2W 5605312541

2746948578 Laforet,Anthony (267) 257-1486

2340 PRESTWICK PASS Shelia Meacham Sean Reincke

2018-05-11T14:26:01.000-05:00 M-NOREAD

Read is 56990.

095 F2W 1871109306

0300300525 Swierczynski,Joan (715) 216-6072

2137 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2018-05-11T13:53:42.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|CARLEY,PATRICIA|

095 F2W 4019697919

4015410000 LASCOLA,DEBORAH L (813) 597-3507

2325 PRESTWICK PASS Shelia Meacham Sean Reincke

2018-05-11T14:01:50.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|TALLEY,DEBORAH L|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Read is 123720.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read is 49000.

095 F2W 4908253652

4905410000 KEILEY,PETER (863) 853-8686

2329 PRESTWICK PASS Shelia Meacham Sean Reincke

2018-05-11T14:23:41.000-05:00 M-NOREAD

095 8806200259

3063252846 Cypress Lakes Assoc Sales Office (863) 859-1431

10000 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2018-05-11T14:48:57.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|CYPRESS LAKES ASSOC GOLF CART AREA|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

7215410000 HEALY,DON (863) 816-1015

2305 PRESTWICK PASS Shelia Meacham Sean Reincke

2018-05-11T14:41:50.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HEALY,DON|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Read is 106430.

1986 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2018-05-11T14:33:51.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|CYPRESS LAKES|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Read is 31280.

095 F2W 7219718442

Please provide read for billing. Thanks Shelia|BOGART,GARY N|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Read is 95270.

095 F2W 6431633068

3270104598 Snyder,Thomas (863) 279-5145



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8851394895 GRANDINETTI,PATRICIA (908) 461-9630

2526 RED BIRD LN Kimberly Bennett Sean Reincke

9364 TOP FLIGHT DR Ewan Dehnert Sean Reincke

2018-05-09T13:27:51.000-05:00 M-READ

Please take final read and leave on for new. Thank you! Ewan|JORGENSEN,JOANN|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Left on, read is 1025290.

095 F2W 6259853629

2018-05-11T14:50:35.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|WILLIAMS,JEAN|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Read is 458510.

095 F2Y 6579806650

2826608645 Jorgensen,Joann (470) 715-6256

Please provide read for billing. Thanks Shelia|ZELLE,ROBERT|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Read is 194220.

095 F2W 9007880498

5338505191 Hansen,Linda (218) 340-1456

2316 PRESTWICK PASS Shelia Meacham Sean Reincke

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Read is 65360.

095 F2W 6896475661

8517740809 Debiec Pallas,Jone (863) 838-6503

2308 PRESTWICK PASS Shelia Meacham Sean Reincke

2018-05-11T14:38:52.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|KEILEY,PETER|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

READ OUT OF LINE -Please reread meter for billing. Email sent. Kim|DUPLESSIS,RAYMOND|

2018-05-14T06:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Read is 877760.

095 F2Y 4616926661

7179166640 CYPRESS LAKES (863) 559-2406

2526 SNOWY PLOVER DR Shelia Meacham Steve Fuller

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Read is 13760.

095 F2W 7415604759

5672510333 DUPLESSIS,RAYMOND (506) 743-4650

9827 GRACKLE LOOP Kimberly Bennett Sean Reincke

2018-05-14T12:43:30.000-05:00 M-REREAD

Read is 426710.

095 F2W 0771442068

0806928052 DERRICKS,WILLIAM (920) 759-1884

1990 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2018-05-11T13:52:10.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia|CYPRESS LAKES|

095 F2W 7106021101

9096807286 BARTHELEMY,RAYMOND (863) 397-0346

2320 PRESTWICK PASS Shelia Meacham Sean Reincke

2018-05-11T14:40:24.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia|BARTHELEMY,RAYMOND|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

2018-05-14T12:32:12.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|GRANDINETTI,PATRICIA|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Read is 380460.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reread read 25820

095 F2X 2550687718

5628554580 Gillies,Janet (734) 330-8314

095 F2W 3612181332

7519540893 AITTAMA,HEIDI (734) 658-4258

9415 BIRDIE CIR Shelia Meacham Steve Fuller

2018-05-10T10:48:23.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|PURVES,BOB|

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

9904690304 OCKERMAN,MARY (650) 933-8866

2413 SANDCRANE TRL Vanessa Brown Steve Fuller

2018-05-10T15:08:03.000-05:00 M-READ

Mary 650-933-8866 ** Please take final read and leave on for new. thank you. VanessaB|OCKERMAN,MARY|

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Read and leave on read 106030

9530 CEDAR TREE LN Shonte Campbell Steve Fuller

2018-05-10T09:45:24.000-05:00 M-OFF

|KING,PENNY|

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Turn off

095 F2Y 3818461853

2018-05-10T10:35:55.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|CYPRESS LAKES|

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Read 10

095 F2X 2335420251

7458885587 LOSCHIAVO,DEBRA (614) 313-6188



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5888852704 LEONARD,SUSAN (863) 210-4499

9641 CYPRESS LAKES DR Batch System Sean Reincke

2018-05-08T19:00:54.000-05:00 M-EXCHNG

|PLATT,ERIC V|

2018-05-09T19:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Exchanged meter with B# 181676, installed new dual check.

095 F2Y 8888773193

2018-05-08T19:00:54.000-05:00 M-EXCHNG

|HOFFMAN,JANICE|

2018-05-09T19:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Installed new meter B# 18167616, installed new dual check.

095 F2X 2964052321

2962410000 PLATT,ERIC V (813) 965-1230

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|SCHROEDER,DONALD|

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Reread read 84870

095 F2X 3052959740

3051410000 HOFFMAN,JANICE (863) 859-1717

2154 HORSESHOE DR Batch System Sean Reincke

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

095 F2Y 8443992442

5476521821 CASTER,RICHARD (715) 308-9306

9301 TOP FLIGHT DR Shelia Meacham Steve Fuller

2018-05-10T10:37:42.000-05:00 M-REREAD

2303 FIRESTONE CT Shelia Meacham Steve Fuller

2018-05-10T10:39:01.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|TEDESCO,ROBERT|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take read and turn on, customer present - Shonte|LARSON,MONA|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Turned on, read is 181940.

095 F2W 1201261274

2018-05-02T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Water is on at meter, advised customer to call a plumber, suspect a stuck check valve.

095 F2X 2029151363

0850997912 SANDOW,GARY (863) 877-1465

9919 CYPRESS LAKES DR Sylvia Jackson Sean Reincke

2018-05-01T09:47:22.000-05:00 M-ON

Exchanged meter with new B# 18167943.

095 F2X 3724098867

5573145842 SCHROEDER,MARK (620) 640-0695

9953 CYPRESS LAKES DR Courtney Cleveland Sean Reincke

2018-05-02T13:19:19.000-05:00 M-SIO No Water

Customer called in with no water . Please investigate . Mr. Schroder 620-640-0695|SCHROEDER,MARK|

095 F2Y 2704323747

2113676627 Vaglica,John (832) 373-9029

2320 SNOWY PLOVER DR Lucity User Sean Reincke

2018-05-07T10:40:21.000-05:00 M-EXCHNG

2018-05-03T11:36:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

2822 PEAVINE TR Zakia Bouldin Sean Reincke

2018-04-30T07:44:10.000-05:00 TMP-OFF

Please take read and turn off. Thanks|LEONARD,SUSAN|

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Turned off, read is 529620.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off, read is 368410.

095 F2Y 2942661083

095 F2X 2535414151

5054558216 KLEIN,RICHARD (605) 228-5799

9930 CYPRESS LAKES DR Dominique Greenfield Sean Reincke

2018-04-30T10:00:52.000-05:00 TMP-OFF

temp turn off for season. DG|TESSIER,MARIE M|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

2028055952 KELLEY,BRIAN (863) 816-4331

9872 MOORHEN DR Roslyn Lide-Miller Sean Reincke

2018-05-01T14:59:36.000-05:00 M-SIO Water Quality

Customer called to report a sulfur smell coming from the faucets when turned on. Brian Kelley can be reached at 863-816-4331. Emailed dispatch....Roslyn|KELLEY,BRIAN|

2018-05-01T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

CL 2 residual was immediately 1.4, customer stated that problem was hot water only, advised customer to flush water heater, and call back if problem persists.

9517 ROBELLINI CT Pennye Merthie Sean Reincke

2018-04-24T08:43:04.000-05:00 M-READ

Take final read and start service for new. Thanks Pennye|JOHNSTON,RICK|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Left on, read is 880870.

095 F2W 7314955442

2018-04-26T13:25:21.000-05:00 M-READ

Take start read and leave on for new-Josie|NEARY,SUZANNE|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Left on, 167480.

095 F2X 7296387023

0782372311 Johnston,Rick (705) 934-3430

4920201627 Neary,Suzanne (518) 892-5967

2508 PUTTER CT Josephine Krell Sean Reincke



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2158 CYPRESS CROSS DR Linette Orengo Sean Reincke

2018-04-24T07:53:10.000-05:00 M-READ

Please take start read and leave on for new. If necessary Craig can be reached at 260-249-3034. (Linette-FL 4/24/18)|MARKLEY,CRAIG G|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Left on, read is 49950.

2018-04-25T09:28:13.000-05:00 M-READ

Please take final read and leave on for new. Thanks, amber|SCHULDT,DONALD H

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Left on read is 1138660.

095 F2W 4194371558

2708885437 Markley,Craig G (260) 249-3034

Please take final read and leave on for new. Thank you. Doreen 507-761-9090|HUDON,DOREEN|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Left on, read is 451400.

095 F2Y 2172750496

4463422618 Hanrahan,John and Deborah (508) 269-2371

2853 PEAVINE TR Amber Melendez Sean Reincke

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Turned on, read is 168180.

095 F2X 5084386164

4124741850 Hudon,Doreen (508) 761-9090

2127 SABAL PALM DR Vanessa Brown Sean Reincke

2018-04-25T12:14:13.000-05:00 M-READ

7683426009 Helmick,Karen (609) 968-4508

1623 BIG CYPRESS BLVD Sean Ashcraft Sean Reincke

2018-04-25T11:11:48.000-05:00 M-ON

Turn on for new customer will be present. Sean|MEYER,ROBERT W|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take read and lock meter for seasonal customer. Shanika|CORNELL,LINDA|

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Turned off, read is 38990.

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Left on, read is 60230.

095 F2W 0676354731

2761642259 CORNELL,LINDA

2370 MULLIGAN DR Shanika Simmons Sean Reincke

2018-04-26T11:02:55.000-05:00 TMP-OFF

Left on read is 48240.

095 F2X 5957419193

8685187492 Hite,Larry (260) 351-2566

2003 RED CEDAR DR Gwendolyn Hill Sean Reincke

2018-04-09T08:24:19.000-05:00 M-READ

Take final read and leave on for new. Thanks, Gwen|BURTCH, CHARLIE & MARGE

095 F2Y 6115148016

6113633608 Benner,Stanley (847) 708-3979

9484 MAX FLY DR Roslyn Lide-Miller Sean Reincke

2018-04-30T16:02:24.000-05:00 M-READ

Take final read and leave on for new. Stanley Bemmer 847-708-3979....Roslyn|BEMMER,STANLEY|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

3423509365 Mavros,Douglas (770) 713-4759

2323 PUTT LN Sandra Soto Sean Reincke

2018-03-16T10:56:57.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, SandraSTILL,DAVID|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Left on read is 87240.

095 F2W 8329627314



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Exchanged meter with new B# 18167940, installed new dual check.

095 F2Y 1015559123

8374181614 JACOBY,THERESE (956) 357-9003

1754 BIG CYPRESS BLVD Lucity User Sean Reincke

2018-04-25T14:25:23.000-05:00 M-EXCHNG

2018-04-25T15:20:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

0101882369 APSEY,THOMAS (813) 767-7224

2424 SNOWY PLOVER DR Roslyn Lide-Miller Sean Reincke

2018-04-23T09:04:31.000-05:00 TMP-OFF

Please do a Seasonal Turn-off for customer. Patrick Hinde can be reached at 517-206-4749...Thanks, Roslyn|HINDE,PATRICK

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Turned off, read is 85530.

9448 MAX FLY DR Linette Orengo Steve Fuller

2018-04-26T11:58:52.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Anne can be reached at 863-337-6298 (Linette-FL 4/26/18)|DIGEORGE,ANNE

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

095 F2Y 0212764461

2018-04-16T11:54:46.000-05:00 M-OFF

|WHITE,RICHARD|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Turned off, read is 181940.

095 F2Y 6390709826

3032203969 Vaccaro,James (914) 334-9740

095 F2X 2021456687

0850997912 SANDOW,GARY (863) 877-1465

9919 CYPRESS LAKES DR Shonte Campbell Sean Reincke



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2366 SNOWY PLOVER DR Shonte Campbell Sean Reincke

2018-04-23T09:56:33.000-05:00 M-SIO Repair/Replace Meter Box

Customer called to report problem with meter box, if necessary, Marian can be reached at 863-337-4341 - Shonte|FOX,MARIAN|

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

2018-04-25T11:25:28.000-05:00 M-EXCHNG

2018-04-25T12:23:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18167939, installed new dual check.

095 F2Y 1591527302

2121262332 FOX,MARIAN (863) 337-4341

2018-04-25T12:24:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18167938, installed new dual check.

095 F2Y 9875816530

9877410000 GARDNER,GEORGE (863) 859-9731

9354 HOOSIER CIR Lucity User Sean Reincke

2018-04-25T15:18:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18167941, installed new dual check.

095 F2Y 3292416955

3296410000 AHLBORN,JAMES (863) 450-4353

9499 BIG APPLE LN Lucity User Sean Reincke

2018-04-25T11:25:32.000-05:00 M-EXCHNG

095 F2Y 5906312733

0492036679 MAHONEY,CYNTHIA (816) 686-3948

1751 BIG CYPRESS BLVD Lucity User Sean Reincke

2018-04-25T14:20:25.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take final read and leave on for new - Shonte|HILLIG,MARTIN|

2018-04-20T18:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Turned off, read is 499160.

095 F2X 6206638159

0807483494 Short,Kenneth (816) 550-5444

9517 LOON CT Shonte Campbell Steve Fuller

2018-04-19T09:39:20.000-05:00 M-READ

Read is 736430, no leak indicated at this time,

095 F2W 7107926820

2372352247 ULRICH,ROBERT (517) 605-2148

2005 BIG CYPRESS BLVD Shonte Campbell Sean Reincke

2018-04-13T07:43:00.000-05:00 TMP-OFF

Please temp stop service for customer, if necessary, Robert can be reached at 517-605-2148 - Shonte|ULRICH,ROBERT

095 F2X 4972181715

4968191805 Svenson,Eric (937) 645-5250

9521 FOUNTAIN TER Reginald Jerome Sean Reincke

2018-04-20T15:30:46.000-05:00 M-SIO Sewer Miscellaneous Complaint

PLEASE RE-READ CUSTROMERS METER & CHECK FOR LEAKS.MR. ERIC SVENSON WAS CONCERNED ABOUT THE LARGE USAGE NUMBER FOR THE 

WW.PLEASE CALL HIM AT 937-645-5250.THANKS,REGIE.|SVENSON,ERIC

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

5591510000 KLINE,HELEN W (863) 868-9288

1840 BIG CYPRESS BLVD Courtney Cleveland Sean Reincke

2018-04-20T14:01:01.000-05:00 HIBILL

Neighbor spotted a spout of water coming from the house on 04/19 on the back of the left side of the house. Helen would like us to check for leaks . He meter is located in the 

back . Helen 863-868-9288|KLINE,HELEN W

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Read is 718120, no leaks indicated at this time.

Replaced meter box.

095 F2W 5593708188



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

095 F2Y 7806135248

4630701060 Trudel,Nathalie (819) 561-9364

9488 MAX FLY DR Josephine Krell Sean Reincke

2018-04-13T09:45:48.000-05:00 TMP-OFF

Customer is requesting temp turn off while they are aware-Josie|TRUDEL,NATHALIE

4832675244 PUNCHER,RANDOLPH (613) 213-1194

2173 BIG CYPRESS BLVD Josephine Krell Sean Reincke

2018-04-13T13:48:37.000-05:00 TMP-OFF

Please turn off for seasonal customer-Josie|PUNCHER,RANDOLPH

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned off, read is 290550.

2173 BIG CYPRESS BLVD Josephine Krell Sean Reincke

2018-04-13T13:48:37.000-05:00 TMP-OFF

Please turn off for seasonal customer-Josie|PUNCHER,RANDOLPH

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned off, read is 290550.

095 F2W 9595185522

2018-04-19T07:11:50.000-05:00 M-OFF

TAKE FINAL READ AND LOCK METER.TAG DOOR FOR NEW TO APPLY.RONDA WARMBIER @989-948-4764,THANKS REGGIE.|WARMBIER,RONDA

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned off, read is 372940.

095 F2W 9595185522

2118803670 Poulsen,John (203) 494-9830

Read and leave on read 120650

095 F2Y 7444795877

4365094023 Limpert,Joan (440) 478-2155

9488 BIG APPLE LN Reginald Jerome Sean Reincke



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9654 CYPRESS LAKES DR Josephine Krell Sean Reincke

2018-04-10T13:56:30.000-05:00 TMP-OFF

Please turn off for seasonal customer-Josie|MCEWAN,JOHN

2018-04-16T08:38:49.000-05:00 M-OFF

Please take a final read and lock meter. He can be reached at 863-853-5235. Thanks Jen|PEARSON,GARY

2018-04-17T20:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Turned off, read is 604090.

095 F2X 0560995382

1125385509 MCEWAN,JOHN (609) 231-3359

Please take final read and leave on for new. Thank you. VanessaB|GIFFORD,JAMES|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Left on, read is 391040.

095 F2W 5519511219

0893718731 Kelley,Thane (210) 556-5291

9421 BIRDIE CIR Jennifer Akers Sean Reincke

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Cl2 1.5 water ok notified customer they need to flush hot water tank

095 F2Y 2307505490

6286963131 Gifford,James (315) 409-6501

2384 PEAVINE CIR Vanessa Brown Sean Reincke

2018-04-17T14:54:02.000-05:00 M-READ

Turned off, read is 183890.

095 F2Y 4322188160

4326410000 BANAS,MARILYN (716) 940-6475

9449 ULTRA DR Linette Orengo Steve Fuller

2018-04-18T13:44:35.000-05:00 M-SIO Taste or Odor in the Water

Please check water supply. Customer states there is a bad odor and taste. If necessary Marilyn can be reached at 863-225-5719. I emailed Josie/Isabel (Linette-FL 

4/18/18)|BANAS,MARILYN|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-04-17T13:03:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Exchanged meter with B# 18167950, installed new dual check.

095 F2X 1672721366

7268096782 Welsh,James (804) 441-2337

9505 FOUNTAIN TER Gwendolyn Hill Sean Reincke

2018-04-11T12:58:56.000-05:00 M-READ

Exchanged meter with B# 18167952, installed new resetter with dual check.

095 F2W 5515439324

0893718731 Kelley,Thane (210) 556-5291

9421 BIRDIE CIR Lucity User Sean Reincke

2018-04-17T12:10:06.000-05:00 M-EXCHNG

Exchange meter.

095 F2W 7318144439

7313510000 CORBY,DONALD E (863) 868-7672

2026 BIG CYPRESS BLVD Lucity User Sean Reincke

2018-04-17T13:30:03.000-05:00 M-EXCHNG

Exchange meter.

2018-04-17T14:23:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

6781648446 DREHER,ERNEST (440) 965-7111

9750 CYPRESS LAKES DR Vanessa Brown Sean Reincke

2018-04-03T15:08:31.000-05:00 TMP-OFF

Customer is leaving until November please turn off services. Thank you. VanessaB|WILLIAMSON,ROBERT|

2018-04-17T20:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Turned off, read is 169120.

2018-04-17T20:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Turned off, read is 401270.

095 F2X 9653138636



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

095 F2Y 8022011981

9563616699 HILBER,JAMES (262) 989-2712

9209 SPIKERUSH CT Shelia Meacham Sean Reincke

2018-04-13T11:48:04.000-05:00 M-NOREAD

0730147444 Turner,James (614) 314-8198

9321 PURPLE MARTIN DR Kimberly Bennett Sean Reincke

2018-04-13T13:22:58.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Thanks Kim|CYPRESS LAKES|

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Read is 10.

2173 BIG CYPRESS BLVD Reginald Jerome

2018-04-13T12:04:59.000-05:00 M-REREAD

PLEASE RE-READ THE CUSTOMERS METER.HE IS MR. RANDOLPH PUNCHER AT 613-909-7265 OR 863-450-2366.HE SAID THAT TODAYS READING IS 289840,THE 

PREVIOUS READING WAS 286290 BUT WERE SHOWING 323004.PLEASE TEST AND CHECK FOR ANY LEAKS,ETC.. ALSO, CUSTOMERS METER WAS REPLACED 

2018-04-16T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

meter exchange was done by accident on this address. read of 290240 taken. email sent to billing to take care of.

095 F2Y 4078573423

2018-04-13T12:04:59.000-05:00 M-REREAD

PLEASE RE-READ THE CUSTOMERS METER.HE IS MR. RANDOLPH PUNCHER AT 613-909-7265 OR 863-450-2366.HE SAID THAT TODAYS READING IS 289840,THE 

PREVIOUS READING WAS 286290 BUT WERE SHOWING 323004.PLEASE TEST AND CHECK FOR ANY LEAKS,ETC.. ALSO, CUSTOMERS METER WAS REPLACED 

2018-04-16T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

meter exchange was done by accident on this address. read of 290240 taken. email sent to billing to take care of.

095 F2W 9593818591

4832675244 PUNCHER,RANDOLPH (613) 213-1194

Take final read and leave on for new. Thanks, Gwen|WELSH,JAMES

2018-04-16T20:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Left on read is 86990.

095 F2W 9593818591

2118803670 Poulsen,John (203) 494-9830

2173 BIG CYPRESS BLVD Reginald Jerome



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2415 SNOWY PLOVER DR Batch System Sean Reincke

2018-03-28T15:00:14.000-05:00 M-READ

|MORAN,WILLIAM

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Left on, read is 50880.

095 F2Y 9740191150

0822998236 Sandgren,John H (719) 761-2747

Take final read and leave on for new. Shanika|DAVID,JANET

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Left on, read is 14250.

095 F2Y 4571189534

2800569109 Eddy,Mildred (315) 813-8670

2411 SNOWY PLOVER DR Batch System Sean Reincke

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Turned off, read is 165290.

095 F2Y 6129360737

7398433892 David,Janet (863) 529-6014

9460 MAX FLY DR Shanika Simmons Sean Reincke

2018-04-09T13:35:28.000-05:00 M-READ

Read is 730170.

095 F2Y 2944436766

7683426009 Helmick,Karen (609) 968-4508

1623 BIG CYPRESS BLVD Shonte Campbell Sean Reincke

2018-04-12T09:46:23.000-05:00 M-OFF

|MILLER,RUSSELL|

Please read meter for billing. Thanks Shelia|HILBER,JAMES|

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Read is 92180.

095 F2Y 7804693222

7071207725 HARLIN,GRACEMARIE (917) 854-1130

9461 ULTRA DR Shelia Meacham Sean Reincke

Read is 578040.

095 F2Y 3216838102

2379689683 Malone,Bobby (863) 617-3403

9480 MAX FLY DR Shelia Meacham Sean Reincke

2018-04-13T11:16:18.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|MALONE,BOBBY|

095 F2W 4045073028

0382682594 SCHNEIDER,NANCY G (920) 765-3734

2256 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2018-04-13T11:17:38.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|TOEPPER,BARRY

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

5375623981 Judd,Cheryl (863) 940-2338

2373 LITTLE CYPRESS DR Shelia Meacham Sean Reincke

2018-04-13T10:32:47.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia|JUDD,CHERYL

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Meter was exchanged cc&b has been updated.

2018-04-03T17:00:17.000-05:00 M-READ

|GAEFCKA,DANIEL

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Left on, read is 53670.

095 F2W 4389733721



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

095 F2W 7822216545

7826510000 GREGORICH,PETER (863) 858-0932

0716410000 LOSEY,BARBARA (863) 853-1345

2417 SANDCRANE TRL Shelia Meacham Sean Reincke

2018-04-13T10:25:36.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia|LOSEY,BARBARA

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Meter was exchanged, cc&b has been updated.

2054 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2018-04-13T11:12:31.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia|SCHMIDT,ROBERT C|

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Meter was exchanged on 3/6/18 cc&b has been updated, read is 2360.

095 F2Y 0717021427

2018-04-13T10:26:57.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia|KASLOW,MICHAEL

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Meter was exchanged and cc&b has been updated.

095 F2W 1127058357

1123510000 SCHMIDT,ROBERT C (863) 859-3537

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia|HARLIN,GRACEMARIE|

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Meter was exchanged on 3/6/18 cc&b has been updated read is 1390.

095 F2W 8084646381

8388932113 Kaslow,Michael (863) 337-6349

2377 LITTLE CYPRESS DR Shelia Meacham Sean Reincke

2018-04-13T10:28:34.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-10T15:35:16.000-05:00 M-READ

Please get read and leave on for new . Courtney|PARK,JENNETTE

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Read and leave read 325970

095 F2W 4204165544

8820894611 GREENMAN,SHEILA C (727) 215-9065

Take final read and lock meter, tag door for new. Thanks Pennye|CASEY JR,DANIEL

2018-04-13T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Turn off meter read 275130

095 F2W 9372505795

0231498949 CLARK,JENNETTE (740) 644-7017

2362 MULLIGAN DR Courtney Cleveland Steve Fuller

2018-04-16T15:29:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Exchanged meter with B# 18427146, installed new dual check.

095 F2W 9547862201

4054047925 WALLIN,LEALAND (616) 260-6441

2366 PUTT LN Pennye Merthie Steve Fuller

2018-04-09T09:49:03.000-05:00 M-OFF

Read is 769490.

095 F2W 7994687894

2118803670 Poulsen,John (203) 494-9830

2176 BIG CYPRESS BLVD Lucity User Sean Reincke

2018-04-16T15:03:19.000-05:00 M-EXCHNG

Exchange meter.

9803 MOORHEN DR Shelia Meacham Sean Reincke

2018-04-13T11:23:36.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|GREGORICH,PETER|

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-04-12T15:31:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18427146, installed new dual check.

095 F2W 9596770027

MR ID: 798022402328, MR REMARK: GF

095 F2W 9596770027

4832675244 PUNCHER,RANDOLPH (613) 213-1194

2173 BIG CYPRESS BLVD Lucity User Sean Reincke

2018-04-12T14:51:16.000-05:00 M-EXCHNG

Meter exchange

095 F2W 7988439909

7984510000 TUTTLE,DUANE (260) 615-7687

2160 BIG CYPRESS BLVD Batch System Sean Reincke

2018-04-10T19:01:22.000-05:00 M-EXCHNG

|TUTTLE,DUANE|

2018-04-12T19:01:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

1294510000 LOCEY,JOSEPH P (863) 858-4778

2164 BIG CYPRESS BLVD Batch System Sean Reincke

2018-04-10T19:01:22.000-05:00 M-EXCHNG

|LOCEY,JOSEPH P|

2018-04-12T19:01:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

MR ID: 129415664560, MR REMARK: GF

2180 BIG CYPRESS BLVD Batch System Sean Reincke

2018-04-10T19:01:22.000-05:00 M-EXCHNG

|GREENMAN,SHEILA C|

2018-04-12T19:01:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18167951, installed new dual check.

095 F2W 1295629917



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:095 F2W 0247185160

9246838527 AKERFELDT,B ROBERT (905) 697-1339

2113 HORSESHOE DR Jennifer Akers Sean Reincke

2018-04-02T09:12:23.000-05:00 M-OFF

Please take a reading and lock meter. Thanks Jen|AKERFELDT,B ROBERT

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Turned off, read is 134210.

2014 RED CEDAR DR Eureka Butler Sean Reincke

2018-03-23T13:04:54.000-05:00 TMP-OFF

PLEASE TURN OFF FOR SEASONAL . EUREKA|LEE,ELIZABETH|

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Turned off, read is 594480.

095 F2X 9368545533

2018-04-09T10:32:13.000-05:00 TMP-OFF

Please temp turn off for customer. Thanks.|BONDY,BERNARD

2018-04-11T00:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Turned off,read is 19390.

095 F2X 7149462545

8925317018 LEE,ELIZABETH (613) 931-9100

Meter exchange

2018-04-12T15:31:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18427146, installed new dual check.

095 F2W 0249725577

1879236529 BONDY,BERNARD (863) 510-5305

2346 PUTT LN Sylvia Jackson Sean Reincke

2118803670 Poulsen,John (203) 494-9830

2173 BIG CYPRESS BLVD Lucity User Sean Reincke

2018-04-12T14:51:16.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-05T19:00:55.000-05:00 MTRBBOX

|CLIFTON,DUNCAN|

2018-04-09T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

MR ID: 450165062399, MR REMARK: BB

|KULBERG,CARVIL

2018-04-09T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Replaced box lid.

095 F2X 4507592902

7218855780 FLANNERY,KATHERINE (570) 445-5655

9525 CYPRESS TREE LN Batch System Sean Reincke

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Turned off, read is 19480.

095 F2Y 5524819541

9126378883 KULBERG,CARVIL (313) 443-2278

9452 MAX FLY DR Batch System Sean Reincke

2018-04-08T19:00:58.000-05:00 MTRBBOX

Turned off, read is 19280.

095 F2Y 8036740227

0129073400 DEMPSTER,ROBERTA (613) 599-4030

9468 BIG APPLE LN Courtney Cleveland Sean Reincke

2018-04-02T08:52:17.000-05:00 TMP-OFF

Please get read and lock meter temporarily . Roberta 613-599-4030|DEMPSTER,ROBERTA

1879236529 BONDY,BERNARD (863) 510-5305

2346 PUTT LN Shonte Campbell Sean Reincke

2018-04-09T08:37:52.000-05:00 TMP-OFF

Please temp shut of service for cust - Shonte|BONDY,BERNARD

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Turn on no leaks read 37720

Turned meter to face straight up.

095 F2W 4402120761

5670582579 Murray,Joan (781) 367-6637

2332 PRESTWICK PASS Zakia Bouldin Steve Fuller

2018-04-05T12:00:18.000-05:00 M-ON

Please take final read and turn on. Sign tag on door. Thanks|CUOCO,JOHN

095 F2W 7982913667

7984410000 DURAND,JAMES (863) 248-5345

2150 CYPRESS CROSS DR Lucity User Sean Reincke

2018-04-09T07:53:42.000-05:00 BFINSPT

Please rotate meter so meter is facing upward

2018-04-09T08:28:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

8388932113 Kaslow,Michael (863) 337-6349

2377 LITTLE CYPRESS DR Lucity User Sean Reincke

2018-04-09T09:58:49.000-05:00 M-EXCHNG

2018-04-09T10:36:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Exchanged meter with B# 18427141, installed new dual check.

1578 BIG CYPRESS BLVD Sandra Soto Chiris Raiford

2018-04-09T07:40:40.000-05:00 M-ON

Turn meter on please, cust will be present, also have Waiver in office, Thank you, Sandra Michael @ 207-651-6888,|BANKS,MICHAEL|

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Turned water on for customer. CR

095 F2W 8089551904

095 F2Y 8308924104

1594184541 BANKS,MICHAEL (207) 651-6888



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4830510000 DRENNEN,MARIE J (863) 815-0852

2955 DOLLAR BONNET LN Batch System Sean Reincke

2018-03-07T19:00:58.000-06:00 M-EXCHNG

DRENNEN,MARIE J|

2018-04-03T19:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Installed new meter, B# 18427143, installed new dual check.

9649 CYPRESS LAKES DR Amber Melendez Sean Reincke

2018-04-03T08:24:00.000-05:00 M-ON

Please turn on for new. Customer will be present. Thanks, Amber|HATFIELD,GERALD|

2018-04-04T18:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Turned on,read is 455830.

095 F2Y 4834875770

2018-03-29T14:43:45.000-05:00 TMP-OFF

Please turn off temporarily. Thanks,k Amber|TUTTLE,DUANE|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Turned off, read is 523930.

095 F2X 9070260902

6591653924 Hatfield,Gerald (828) 476-7350

Please turn on services. Neighbor will be home next door customer is out of the state. He handles the home while he is awar. Thank you.|GERSTEN,ELLIOT

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turn on no leaks read 379120

095 F2W 7985403991

7984510000 TUTTLE,DUANE (260) 615-7687

2160 BIG CYPRESS BLVD Amber Melendez Sean Reincke

095 F2Y 1246595359

0897744378 ZEHNER,CATHLYN (314) 486-1173

9484 BIG APPLE LN Vanessa Brown Steve Fuller

2018-04-04T09:26:47.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-04-02T15:23:09.000-05:00 INSTLMTR

|CYPRESS LAKES|

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

|CYPRESS LAKES

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Installed new meter B# 18427149.

095 F2Y 0555971612

2569634227 LAGE,JERRY (605) 929-6474

2311 SNOWY PLOVER DR Jacqueline Chandler Sean Reincke

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Installed new meter B# 17614024.

095 F2Y 3222528820

1993398436 SHULER,ELIZABETH A (660) 909-2950

9334 PURPLE MARTIN DR Jacqueline Chandler Sean Reincke

2018-04-02T15:15:46.000-05:00 INSTLMTR

Installed new meter B# 18427147.

095 F2W 9484046458

3014622152 THOMAS,MARIA (813) 210-0190

2866 SUNBIRD CT Jacqueline Chandler Sean Reincke

2018-04-02T15:12:33.000-05:00 INSTLMTR

|CYPRESS LAKES

095 F2Y 0028078902

8664481559 BROWNING JR.,GARY (513) 491-2377

9318 PURPLE MARTIN DR Jacqueline Chandler Sean Reincke

2018-04-02T15:18:24.000-05:00 INSTLMTR

|CYPRESS LAKES

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Turned off, read is 271230.

095 F2Y 5281486283

3674283069 Salvo,Diane (716) 664-6383

1702 BIG CYPRESS BLVD Terence Pleasant Sean Reincke

2018-04-02T08:46:11.000-05:00 M-OFF

|MARSICO,WILLIAM E

095 F2Y 8307549528

1594184541 BANKS,MICHAEL (207) 651-6888

1578 BIG CYPRESS BLVD Vanessa Brown Sean Reincke

2018-04-02T07:08:19.000-05:00 M-OFF

Please take final read, lock, and tag for new to apply. Thank you VanessaB|CUMMINGS,ROBERT|

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

2406363660 Heath,Cheryl (352) 206-6950

2343 SNOWY PLOVER DR Jacqueline Chandler Sean Reincke

2018-04-02T15:26:01.000-05:00 INSTLMTR

|CYPRESS LAKES|

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Installed new meter B# 18427152.

2317 PEAVINE CIR Jacqueline Chandler Sean Reincke

2018-04-02T15:20:51.000-05:00 INSTLMTR

|CYPRESS LAKES|

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Installed new meter B# 18427151.

095 F2Y 2526619866

Installed new meter B# 18427150.

095 F2Y 7508225687

1387096476 Krzanowski,Elizabeth (615) 410-1451



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5375623981 Judd,Cheryl (863) 940-2338

2373 LITTLE CYPRESS DR Lucity User Sean Reincke

2018-04-09T09:58:51.000-05:00 M-EXCHNG

9390 HOOSIER CIR Terence Pleasant Sean Reincke

2018-04-02T08:48:11.000-05:00 M-READ

Take final read and leave on for new customer. TP|MARSICO,WILLIAM E|

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Left on, read is 306980.

095 F2W 4384689347

2018-04-02T15:08:39.000-05:00 M-READ

|CYPRESS LAKES|

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Left on, read is 200

095 F2Y 3893871498

1494392995 MARSICO,WILLIAM E (863) 450-4434

Read meter, per Sean, lot is EMPTY. Signed application ON FILE. JMC 04/03|CYPRESS LAKES|

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

095 F2W 0679786746

2729292754 KLINGE,WENDY (734) 323-1307

1793 BIG CYPRESS BLVD Jacqueline Chandler Sean Reincke

Turned off, read is 128010.

095 F2W 5408635075

9116014110 Gantt,James (614) 290-8900

9846 MOORHEN DR Jacqueline Chandler

2018-04-02T15:11:02.000-05:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-03-28T09:00:41.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|JACOBS,JOANNE

Please take final read, lock meter and tag for new to apply -Shonte|BRUNO,PATRICIA RBRUNO,PATRICIA RBRUNO,PATRICIA RBRUNO,PATRICIA RBRUNO,PATRICIA 

RBRUNO,PATRICIA RBRUNO,PATRICIA RBRUNO,PATRICIA RBRUNO,PATRICIA RBRUNO,PATRICIA RBRUNO,PATRICIA RBRUNO,PATRICIA RBRUNO,PATRICIA 

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Turned off, read is 455830.

095 F2Y 8156212324

6320670654 Jacobs,JoAnne (303) 638-1735

2456 PEAVINE CIR Vanessa Brown Sean Reincke

2018-04-02T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Turned off, customer does have a leak.

095 F2X 9076618923

6591653924 Hatfield,Gerald (828) 476-7350

9649 CYPRESS LAKES DR Shonte Campbell Sean Reincke

2018-03-27T13:00:09.000-05:00 M-OFF

Tagged door, read is 457440.

095 F2Y 1245497002

0897744378 ZEHNER,CATHLYN (314) 486-1173

9484 BIG APPLE LN Tina Richardson Sean Reincke

2018-04-02T07:41:00.000-05:00 TMP-OFF

Repairman Ronald Saltzman call to have water turned off there is a leak from the meter to the house if need Ronald can be reached at 863-816-5178, thank you 

Tina|GERSTEN,ELLIOT

095 F2Y 4018336453

4860721185 COOK,ANNE (610) 996-4531

9440 BIG APPLE LN Vincent Hicks Sean Reincke

2018-04-02T10:03:35.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/ Thanks Vincent|FIRST NATIONAL BANK OF PASCO

2018-04-03T00:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

2018-04-03T10:38:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Exchanged meter with B# 18427142, installed new dual check.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Left on, read is 649840.

095 F2X 8242948027

5181009402 McClellan,Joanne (705) 849-9033

2018 RED CEDAR DR Roslyn Lide-Miller Sean Reincke

2018-03-16T10:51:59.000-05:00 M-READ

095 F2Y 2819381965

8943026452 SHIELDS,MARJORIE (863) 816-3685

1769 BIG CYPRESS BLVD Josephine Krell Sean Reincke

2018-04-02T07:10:22.000-05:00 M-READ

Take start read and leave on for new-Josie|NICE,KERRY|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

5793269484 Krieger,Steven S. (914) 804-4403

9512 ROBELLINI CT Shonte Campbell Sean Reincke

2018-03-28T07:18:50.000-05:00 M-READ

Please take final read and leave on for new - Shonte|KRIEGER,STEVEN S.

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Left on, read is 11990.

2456 PEAVINE CIR Vanessa Brown Sean Reincke

2018-03-28T09:00:41.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|JACOBS,JOANNE

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Left on, read is 498880.

095 F2X 5597912381

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Left on, read is 498880.

095 F2Y 8156212324

6320670654 Jacobs,JoAnne (303) 638-1735



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2502582610 LOWERY,KEVIN (509) 294-9993

9731 CYPRESS LAKES DR David Jones Sean Reincke

2018-03-27T13:06:42.000-05:00 M-READ

1994 BIG CYPRESS BLVD Shonte Campbell Sean Reincke

2018-03-26T08:15:37.000-05:00 M-READ

Please take final read and leave on for new - Shonte|NELSON,ROBERT

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Left on.

095 F2X 4796533943

2018-03-23T09:25:30.000-05:00 M-READ

Take final read and leave on for new.|KASLOW,MICHAEL

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Left on.

095 F2W 6507774398

5061848010 Nelson,Robert (863) 510-5414

.CYPRESS LAKES|

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Replaced curb stop, installed meter B# 18167626.

095 F2W 8084301212

8388932113 Kaslow,Michael (863) 337-6349

2377 LITTLE CYPRESS DR Roslyn Lide-Miller Sean Reincke

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Left on read is 74490.

095 F2W 4466638566

0742939367 CYPRESS LAKES (863) 559-2406

9217 WOODSTORK DR Jacqueline Chandler Sean Reincke

2018-02-14T14:11:52.000-06:00 INSTLMTR

Take final read and leave on for new...Roslyn|MCCLELLAN,JOANNE



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|BRUNO,PATRICIA RBRUNO,PATRICIA RBRUNO,PATRICIA RBRUNO,PATRICIA RBRUNO,PATRICIA RBRUNO,PATRICIA RBRUNO,PATRICIA RBRUNO,PATRICIA 

RBRUNO,PATRICIA RBRUNO,PATRICIA RBRUNO,PATRICIA RBRUNO,PATRICIA RBRUNO,PATRICIA RBRUNO,PATRICIA RBRUNO,PATRICIA RBRUNO,PATRICIA 

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Left on, read is 56630.

095 F2Y 2852737807

4947311294 EDWARDS, DEBORAH (815) 919-5216

2301 PEAVINE CIR Lorie Mayeski Sean Reincke

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Left on.

095 F2W 9450591459

2502472447 BRUNO-SANTOS,PATRICIA  R

2534 RED BIRD LN Glenda Thompson Sean Reincke

2018-03-19T11:34:43.000-05:00 M-READ

Left on.

095 F2W 2237911517

6077243832 West,Jack (717) 201-0146

9924 KILLDEER LN Shonte Campbell Sean Reincke

2018-03-27T11:51:20.000-05:00 M-READ

Please take final read and leave on for new - Shonte|WEST,JACK

095 F2Y 9566586032

8412417570 Dwyer,Martin (706) 414-6174

9344 TOP FLIGHT DR Linette Orengo Sean Reincke

2018-03-26T13:32:49.000-05:00 M-READ

Please take start read and leave on for new. If necessary Martin can be reached at 706-414-6174. (Linette-FL 3/26/18)|DWQYER,MARTIN

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Please take final read and leave on for new|LOWERY,KEVIN

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Left on, read is 180280.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on, no leaks indicated.

095 F2X 7097840871

0927955809 CYPRESS LAKES (863) 859-1431

9913 CYPRESS LAKES DR Jennifer Akers Sean Reincke

095 F2W 6525650538

6522510000 KIEL,TIMOTHY

9117 SLY FOX LOOP Amber Melendez Sean Reincke

2018-03-29T10:08:16.000-05:00 M-RECON

Please reconnect, customer home. Thanks, Amber|KIEL,TIMOTHY

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

5921863345 ROBBINS,LOUIS III (779) 210-9307

9645 CYPRESS LAKES DR Vanessa Brown Sean Reincke

2018-03-29T14:41:12.000-05:00 M-RECON

Please recon services customer will be home. Thank you. VanessaB|ROBBINS,LOUIS III

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Turned on, no leaks indicated.

2054 BIG CYPRESS BLVD Lucity User Sean Reincke

2018-03-30T09:12:48.000-05:00 M-EXCHNG

exchange

2018-03-30T09:55:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Exchanged meter with new B# 18167628, installed new dual check.

095 F2X 1072465430

2018-03-02T07:30:00.000-06:00 M-READ

Please take a reading and leave on for new. Thanks Jen|.|EDWARDS, DEBORAH|

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Left on.

095 F2W 1122223594

1123510000 SCHMIDT,ROBERT C (863) 859-3537



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4968191805 Svenson,Eric (937) 645-5250

9437 ULTRA DR Eureka Butler Sean Reincke

2018-03-29T08:12:59.000-05:00 M-ON

Please turn on customer. Customer will be present. EB|BATCHELLER,WILLIAM H

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Turned on, no leaks indicated.

095 F2X 4973472333

2018-03-28T10:39:18.000-05:00 M-REREAD

Usage is high on last bill please re read meter and check for leaks as she was in the hospital so the higher usage may be something else. Thank you so much. 

VanessaB|HADDAWAY,ROBERT|

2018-03-29T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

No leaks indicated, read is 173250.

095 F2Y 2622891894

7057401698 BATCHELLER,WILLIAM H (585) 314-0958

Please reconnect, tag is signed on the door. If necessary Kathy can be reached at 813-263-6717. I emailed Josie/Isabel. (Linette-FL 3/29/18)|REYNOLDS,KATHY

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Turned on.

095 F2Y 0682815327

7193047124 HADDAWAY,ROBERT (443) 403-9665

9346 PURPLE MARTIN DR Vanessa Brown Sean Reincke

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Turned on, no leaks indicated.

095 F2X 9354030058

8038147388 REYNOLDS,KATHY (813) 263-6717

2142 HORSESHOE DR Linette Orengo Sean Reincke

2018-03-29T08:07:43.000-05:00 M-RECON

2018-03-29T08:30:43.000-05:00 M-RECON

Customer has paid in full can we please reconnect. Waiver on file. Thanks Jen|ROSS,THOMAS



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customers will be leaving and for some months please turn off. Thank you. VanessaB|MOREAU,THOMAS|

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned off.

095 F2X 7099939866

0927955809 CYPRESS LAKES (863) 859-1431

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned on.

095 F2X 0569836458

5738270345 MOREAU,THOMAS (315) 894-2870

2123 HORSESHOE DR Vanessa Brown Sean Reincke

2018-03-21T12:35:30.000-05:00 TMP-OFF

Turned on, no leaks indicated.

095 F2X 2101712485

2104410000 SWANSON,SHIRLEY (863) 853-5693

9513 LOON CT Linette Orengo Sean Reincke

2018-03-28T13:48:30.000-05:00 M-RECON

Please reconnect, tag signed on the door. If necessary Shirley can be reached at 863-853-5693. I dispatched Josie/ Isabel. (Linette-FL 3/28/18)|SWANSON,SHIRLEY

095 F2W 9042095249

5071597100 Boyer,Carol (248) 618-6969

9220 WOODSTORK DR Eureka Butler Sean Reincke

2018-03-29T07:28:16.000-05:00 M-RECON

Please reconnect customer. Tag on door. EB|FUNDOCK,STANLEY J

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

9521 FOUNTAIN TER Shonte Campbell Sean Reincke

2018-03-22T15:38:30.000-05:00 M-READ

|SVENSON,ERIC|

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Left on, read is 735760.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off and tagged door.

095 F2X 2106787892

095 F2W 6528702327

6522510000 KIEL,TIMOTHY

9117 SLY FOX LOOP Batch System Sean Reincke

2018-03-27T19:08:09.000-05:00 M-CUT

|KIEL,TIMOTHY

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

8038147388 REYNOLDS,KATHY (813) 263-6717

2142 HORSESHOE DR Batch System Sean Reincke

2018-03-27T19:08:09.000-05:00 M-CUT

|REYNOLDS,KATHY|

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned off, and tagged.

2332 PRESTWICK PASS Batch System Sean Reincke

2018-03-27T19:08:09.000-05:00 M-CUT

|FICOCIELLO,JAMES

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned off and tagged door.

095 F2X 9359133691

2018-03-27T19:08:09.000-05:00 M-CUT

|ROSS,THOMAS

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned off and tagged door.

095 F2W 4403404267

5670582579 Murray,Joan (781) 367-6637

9913 CYPRESS LAKES DR Batch System Sean Reincke



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

9766 CYPRESS LAKES DR Batch System Sean Reincke

2018-03-27T19:08:09.000-05:00 M-CUT

|MORTON,JANET|

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned off and tagged door.

095 F2W 9575400024

2018-03-27T19:08:09.000-05:00 M-CUT

|FUNDOCK,STANLEY J

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned off and tagged door.

095 F2X 4164091839

8312909745 SELMON,RITA (559) 240-9425

|BARRENTINE,LEWIS|

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned off and tagged door.

095 F2W 9040945385

5071597100 Boyer,Carol (248) 618-6969

9220 WOODSTORK DR Batch System Sean Reincke

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned off and tagged door.

095 F2X 5983644154

3116957617 Dwyer,Peggy (518) 708-4671

9909 CYPRESS LAKES DR Batch System Sean Reincke

2018-03-27T19:08:09.000-05:00 M-CUT

2104410000 SWANSON,SHIRLEY (863) 853-5693

9513 LOON CT Batch System Sean Reincke

2018-03-27T19:08:09.000-05:00 M-CUT

|SWANSON,SHIRLEY|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take start read and leave on for new customer/CarlBYE,GEORGE

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Left on read is 633430.

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Left on read is 844420.

095 F2Y 9643709143

5070889952 PHILLIPS,LORA (970) 237-2812

2866 PEAVINE TR Carl Crutchfield Sean Reincke

2018-03-14T08:22:37.000-05:00 M-READ

Turned off and tagged door.

095 F2W 7233715192

2556718873 Simmons,Barry (423) 773-9086

9144 SLY FOX LOOP Crystal Woolard Sean Reincke

2018-03-26T10:20:44.000-05:00 M-READ

|HLADKY,KIPPA

095 F2X 1076950138

5921863345 ROBBINS,LOUIS III (779) 210-9307

9645 CYPRESS LAKES DR Batch System Sean Reincke

2018-03-27T19:08:09.000-05:00 M-CUT

|ROBBINS,LOUIS III

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

3945229500 ADAMS,MARY  F (810) 333-2492

2133 BIG CYPRESS BLVD Batch System Sean Reincke

2018-03-27T19:08:09.000-05:00 M-CUT

|

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned off and tagged door.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Exchanged meter with B# 18167627, installed new dual check.

095 F2W 1021674689

4653607758 Walkup,Thomas (850) 396-5005

2050 BIG CYPRESS BLVD Batch System Sean Reincke

2018-03-11T19:00:58.000-05:00 M-EXCHNG

PITCHER,CHARLES

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

1553808047 LIPSCOMB,LEWIS (863) 937-5753

2307 PUTT LN Josephine Krell Sean Reincke

2018-03-28T08:36:10.000-05:00 HIBILL

Beverly called to complain of high bill please reread meter and check for leaks. Customer has not been present between feb and march. Please tag door and notate acct with 

results-Josie|LIPSCOMB,LEWIS

2018-03-28T08:36:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

No leak indicated read is 588140.

9437 ULTRA DR Vanessa Brown Sean Reincke

2018-03-27T08:23:23.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|BATCHELLER,WILLIAM H|

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Left on read is 12400.

095 F2W 0727835273

2018-03-14T08:22:37.000-05:00 M-READ

Please take start read and leave on for new customer/CarlBYE,GEORGE

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Left on read is 633430.

095 F2Y 2620920286

7057401698 BATCHELLER,WILLIAM H (585) 314-0958

095 F2Y 9643709143

1435762369 Bye,George (619) 944-7820

2866 PEAVINE TR Carl Crutchfield Sean Reincke



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9401 TOP FLIGHT DR Shonte Campbell Sean Reincke

2018-03-21T12:55:35.000-05:00 TMP-OFF

Please temp turn off service for customer - Shonte|ELLIOTT,ROBERT F

2018-03-26T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Turned off, read is 86470.

2018-03-27T09:28:01.000-05:00 M-EXCHNG

2018-03-27T09:16:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

exchange #99173225 read 12663700 for #18435714 read 100 on 3/22/2018

095 F2Y 6395624386

4788611507 ELLIOTT,ROBERT F (902) 779-2717

2018-03-27T10:11:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

exchange #99173223 with a read of 24096400 for #18435715 read of 100 on 3/22/2018

095 F2W 9319590305

9318810000 CYPRESS LAKES ASSOCIATION (863) 859-1431

BIG CYPRESS BLVD CORNER CYPRESS 

LAKES DR IRRIG

Lucity User

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Turned on, no leaks indicated, read is 25840.

095 F2X 8379310021

8378810000 CYPRESS LAKES 

ASSOCIATES,ENTRANCE

(863) 859-1431

CYPRESS LAKES BLVD Lucity User

2018-03-27T09:28:00.000-05:00 M-EXCHNG

095 F2W 5163294767

6032345481 Carter-Coston,Tresa (302) 898-3419

2309 MULLIGAN DR David Jones Sean Reincke

2018-03-26T11:57:41.000-05:00 M-ON

Please take read and turn on for new, customer will be present ph#732-688-6187 please Peter Wilkes call upon arrival , Thank you.|CARTER-COSTON,TRESA



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

The neighborhood is having issues with a sewage smell outside of the homes that is now so strong that it is coming inside of the homes now and has been ongoing for a couple 

of weeks. Thank you VanessaB|BROWN,LYDIA|

2018-03-20T20:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Read and leave on no leaks

095 F2X 9364302862

8275923736 BROWN,LYDIA (615) 678-3885

9646 CYPRESS LAKES DR Vanessa Brown Sean Reincke

2018-03-19T07:15:43.000-05:00 M-SIO Sewer Miscellaneous Complaint

Turn meter off and lock.Steve

095 F2Y 0650818050

5229503392 Snowman,Debra (561) 254-9245

2308 SNOWY PLOVER DR Vanessa Brown Steve Fuller

2018-03-12T11:01:53.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaBSNOWMAN,DEBRA

095 F2W 7611265766

4232599799 MACARTHUR,JANICE (705) 738-6707

9831 GRACKLE LOOP Pennye Merthie Israel Rojas

2018-03-19T13:15:18.000-05:00 TMP-OFF

Customer called in request Seasonal/temp off. Thanks Pennye|MACARTHUR,JANICE|

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

0057527428 Citron,Milton (609) 610-0086

2806 PEAVINE TR Shonte Campbell Sean Reincke

2018-03-05T14:55:59.000-06:00 M-READ

Please take final read and leave on for new - ShonteZITRON,MILTON|

2018-03-26T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Left on read is 339630.

095 F2Y 4692596643



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

095 F2W 5858027346

1889098173 FORESTA,ROSEANNE (917) 579-2885

9985 JAYBIRD DR Courtney Cleveland Sean Reincke

2018-03-19T11:32:57.000-05:00 M-SIO High or Low Pressure in the Water

Customer has low pressure . Please investigate . Ms. Shields 863-816-3685|SHIELDS,MARJORIE|

2018-03-19T20:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

6032345481 Carter-Coston,Tresa (302) 898-3419

2309 MULLIGAN DR Shonte Campbell Sean Reincke

2018-03-15T09:14:17.000-05:00 M-OFF

|

2018-03-20T18:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Turned off, read is 25830.

9321 PURPLE MARTIN DR Jacqueline Chandler Sean Reincke

2018-02-14T14:15:43.000-06:00 INSTLMTR

.|CYPRESS LAKES|

2018-03-20T18:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Installed new meter B# 18167630.

095 F2W 5163116617

2018-03-11T19:00:58.000-05:00 M-EXCHNG

|

2018-03-20T19:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Exchanged meter with B# 17167631, installed new dual check.

095 F2Y 4071840460

0730147444 Turner,James (614) 314-8198

Could not detect any odor while I was there. Customer stated she hasn't used spare bathroom for a month, suggested refilling the pea traps with water, to prevent sewer gas 

intrusion.

095 F2W 8959166464

4191564362 SMITH,JO-ANN (717) 887-5018

9981 JAYBIRD DR Batch System Sean Reincke



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2386 MULLIGAN DR Batch System Sean Reincke

2018-03-11T19:00:58.000-05:00 M-EXCHNG

|

2018-03-07T19:00:58.000-06:00 M-EXCHNG

|

2018-03-15T19:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Exchanged meter with B# 18167623, installed new dual check.

095 F2W 2972826724

7406736648 LARSEN,SANDRA (978) 337-2295

|

2018-03-15T19:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Exchanged meter with B# 18167620, installed new dual check.

095 F2Y 8728437559

8727410000 Capozzi,Mary (863) 816-2133

9465 BIG APPLE LN Batch System Sean Reincke

2018-03-19T20:00:00.000-05:00 2018-03-09T00:00:00.000-06:00 Completed

Cl2 at outside faucet 2.5 Talked to customer explained problem with her softener. Showed her how to bypass softener

095 F2X 4267771895

0429420942 McGreevy,Karen (239) 250-5608

9770 CYPRESS LAKES DR Batch System Sean Reincke

2018-03-06T19:00:57.000-06:00 M-EXCHNG

Customer has whole house filter that is clogged up. Pressure is fine on the irrigation.

095 F2W 4710786962

4713510000 HAELY,VIVIAN O (863) 815-9632

2038 BIG CYPRESS BLVD Ingrid Jenkins Steve Fuller

2018-02-19T08:34:10.000-06:00 M-SIO Taste or Odor in the Water

Vivian # 863-815-9632 called to request us to check the strong odor coming from all facets in her home. water also is tasting terrible..



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please provide read for billing. Thanks Shelia|

2018-03-15T14:10:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Went and dugout meter box and raised it higher so would not be a hazard .customer was very happy with work

095 F2Y 7832693452

4555957537 BALTOS,LINDA (412) 310-4370

2452 SNOWY PLOVER DR Shelia Meacham Sean Reincke

2018-03-12T15:27:55.000-05:00 M-NOREAD

Exchanged meter with B# 18167624, installed new dual check.

095 F2Y 2762371904

2760510000 Miller,Maureen (607) 368-2309

2316 PEAVINE CIR Lucity User Chiris Raiford

2018-03-15T13:18:51.000-05:00 MTRBBOX

Raise meter box

095 F2Y 1125345905

1790186798 Wagner,Doris (516) 662-1972

1777 BIG CYPRESS BLVD Roslyn Lide-Miller Sean Reincke

2018-03-08T11:57:18.000-06:00 M-READ

Take final read and leave on for new...Thanks, Roslyn|

2018-03-15T18:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

4194004407 CHRISTOFFERSEN,JAMES (121) 829-6311

2348 LITTLE CYPRESS DR Batch System Sean Reincke

2018-03-11T19:00:58.000-05:00 M-EXCHNG

|

2018-03-15T19:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Exchanged meter with B# 18167625, installed new dual check.

2018-03-15T19:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Exchanged meter with B# 18167621, installed new dual check.

095 F2W 6797167279



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

095 F2W 3670488441

0389678880 SHAW,NANCY (954) 816-5580

9889 GRACKLE LOOP Shelia Meacham Sean Reincke

2018-03-12T11:50:02.000-05:00 M-REREAD

3239410000 PHALEN,WILLIAM (863) 815-9105

9508 MAIDENCANE CT Shelia Meacham Sean Reincke

2018-03-12T15:12:59.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Read is 653580.

1986 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2018-03-12T15:26:06.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Read is 12180.

095 F2Y 3235834358

2018-03-12T15:29:15.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

could not close with OMS, read is 12668200. SAR

095 F2W 6434371120

3270104598 Snyder,Thomas (863) 279-5145

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Read is 102780.

095 F2W 9313954812

9318810000 CYPRESS LAKES ASSOCIATION (863) 859-1431

BIG CYPRESS BLVD CORNER CYPRESS 

LAKES DR IRRIG

Shelia Meacham Sean Reincke



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2372 LITTLE CYPRESS DR Shelia Meacham Sean Reincke

2018-03-12T11:08:03.000-05:00 M-REREAD

2018-03-12T12:08:49.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up load info into CC&B. Thanks Shelia

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Meter recently exchanged,read is 1580.

095 F2W 7486937464

7486510000 CARTER,BRUCE (207) 227-9225

High usage, check for leak and confirm read. Thanks Shelia|

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Read is 342560, no Leak indicated.

095 F2W 7797743554

7130074997 HARLOFF,WILLIAM (812) 453-6514

2304 PRESTWICK PASS Shelia Meacham Sean Reincke

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Meter recently exchanged, read is 1620.

095 F2X 9928226935

9924410000 KESTER,JOHN (941) 853-1629

9946 CYPRESS LAKES DR Shelia Meacham Sean Reincke

2018-03-12T11:58:05.000-05:00 M-REREAD

Meter recently exchanged, read is 1650.

095 F2W 5604097143

5606510000 BEASLEY,RONALD W (863) 859-2087

9842 MOORHEN DR Shelia Meacham Sean Reincke

2018-03-12T11:51:52.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up load info into CC&B. Thanks Shelia|

Please reread meter. Read is out of line. Missing digits. If new meter, up load info into CC&B. Thanks Shelia

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Meter recently exchanged,read is 1400.

095 F2W 5513091174

0893718731 Kelley,Thane (210) 556-5291

9421 BIRDIE CIR Shelia Meacham Sean Reincke

Meter recently exchanged, read is 410.

095 F2W 9181951461

6731002399 CANNAM,LES A (863) 816-4168

2376 LITTLE CYPRESS DR Shelia Meacham Sean Reincke

2018-03-12T12:01:23.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up load info into CC&B. Thanks Shelia

095 F2W 2002394582

2006510000 DONEY,KAY (863) 816-9489

9856 MOORHEN DR Shelia Meacham Sean Reincke

2018-03-12T11:31:51.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up load info into CC&B. Thanks Shelia

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

2349657975 MCKAY,BEVERLY (240) 882-2892

9893 GRACKLE LOOP Shelia Meacham Sean Reincke

2018-03-12T11:02:38.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. Thanks Shelia|

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Meter recently exchanged, read is 900.

Please reread meter. Read is out of line. Missing digits. If new meter. Up load meter info into CC&B. Thanks Shelia|

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Meter recently exchanged,read is 2470.

095 F2W 1878710870



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

095 F2W 3975844276

2292352862 Gatewood,Joseph (845) 242-7583

2335 WARBLER CIR Shonte Campbell Steve Fuller

2445510000 OLIVERI,MARCO J (813) 777-7642

2268 BIG CYPRESS BLVD Linette Orengo Steve Fuller

2018-03-09T13:26:49.000-06:00 M-SIO No Water

Please verify why there is not water. If necessary Marco can be reached at 813-777-7642.|

2018-03-09T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Turn meter off and back on. Freed up his check valve which I believe was the problem. All ok when I left

2427 SNOWY PLOVER DR Carl Crutchfield Sean Reincke

2018-03-09T13:58:58.000-06:00 M-SIO General Investigation

Cust states a lot of construct going on, her water meter cover was cracked and want to ensure it is ok, Can we go out to check to ensure meter not damage. Cust will be home, 

Cust contact # 863-937-7257/Carl|

2018-03-12T00:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Replaced box lid.

095 F2W 2442548976

2018-03-12T15:35:39.000-05:00 M-RECON

Please reconnect customer. Customer will be present. Eureka|

2018-03-13T05:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Turned on, read is 650.

095 F2Y 6490432511

2001408815 DeFritas,Ida (863) 937-7257

Please provide read for billing. Thanks Shelia|

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Read is 600510.

095 F2X 9656072773

9656510000 CARTER,LINDA M (727) 203-9849

9672 TROON CT Eureka Butler Sean Reincke

2018-03-12T15:23:36.000-05:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-07T19:00:58.000-06:00 M-EXCHNG

|

2018-03-07T19:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Exchanged meter with B# 18167622, installed dual check.

095 F2Y 8836899331

1296320957 JORDAN,BARBARA (330) 412-4940

|

2018-03-07T19:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Exchanged meter with B# 17958258, installed dual check.

095 F2Y 0716255675

0716410000 LOSEY,BARBARA (863) 853-1345

2417 SANDCRANE TRL Batch System Sean Reincke

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

No one home, checked psi at hose bib, had consistent 58 psi, tagged door with findings, and advised to contact a plumber.

095 F2Y 7800644542

7071207725 HARLIN,GRACEMARIE (917) 854-1130

9461 ULTRA DR Batch System Sean Reincke

2018-03-07T19:00:58.000-06:00 M-EXCHNG

Read and leave on no leaks

095 F2X 1076121947

5921863345 ROBBINS,LOUIS III (779) 210-9307

9645 CYPRESS LAKES DR Vanessa Brown Sean Reincke

2018-03-06T12:56:17.000-06:00 M-SIO High or Low Pressure in the Water

Please check his water pressure. Has had low pressure for 6mnths or longer and can no longer take it. Thank you. VanessaB

2018-03-02T09:55:03.000-06:00 M-READ

Please take final read and leave on for new - Shonte

2018-03-09T18:00:00.000-06:00 2018-03-09T13:06:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Customer has a malfunctioning water softener, advised to call a tech, or bypass, CL2 residual was 3.2. SAR

095 F2Y 4707909996

7553082581 Fraguada,Marta (845) 728-8753

Left on for new, read is 9770.

095 F2X 9278727193

9272410000 WADDELL,SANDRA (863) 859-2905

9665 CYPRESS LAKES DR Roslyn Lide-Miller Sean Reincke

2018-03-06T09:50:27.000-06:00 M-SIO Discolored Water

Sandra Waddell called to report the water is leaving yellow slime in her sink. She can be reached at 863-859-2905. Emailed dispatch...Roslyn

095 F2Y 7494186277

9228889350 Camerano,Sylvia (815) 260-2378

2511 SNOWY PLOVER DR Eureka Butler Sean Reincke

2018-03-06T09:57:47.000-06:00 M-READ

Take final read, leave on for new customer. Customer will be present.Eureka

2018-03-07T00:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

5504349017 WHYTE,KEVIN (705) 691-2549

2023 RED CEDAR DR Batch System Sean Reincke

2018-03-06T19:00:57.000-06:00 MTRBBOX

|

2018-03-07T19:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

MR ID: 521325844660, MR REMARK: BB. Replaced meter box lid.

9477 BIG APPLE LN Batch System Sean Reincke

2018-03-07T19:00:58.000-06:00 MTRBBOX

|

2018-03-07T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

MR ID: 883400861562, MR REMARK: BB Replaced box lid.

095 F2X 5213559035



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:095 F2Y 8103623436

5618067709 SEARLE,JAMES (863) 816-3841

9354 PURPLE MARTIN DR Jacqueline Chandler Sean Reincke

2018-02-14T14:13:53.000-06:00 INSTLMTR

.|

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Installed new meter B# 17958254.

1990 BIG CYPRESS BLVD Jacqueline Chandler Sean Reincke

2018-02-14T14:12:27.000-06:00 INSTLMTR

.|

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Installed new meter B# 17958259.

095 F2Y 1016531197

2018-02-14T14:11:30.000-06:00 INSTLMTR

.|

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Installed new meter B# 17958256.

095 F2W 0770929666

0806928052 DERRICKS,WILLIAM (920) 759-1884

.|

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Installed new meter B# 17958257.

095 F2W 3916496418

6392871481 Pellerin,Lawrence (508) 761-9090

9129 SLY FOX LOOP Jacqueline Chandler Sean Reincke

9314 PURPLE MARTIN DR Jacqueline Chandler Sean Reincke

2018-02-14T14:15:22.000-06:00 INSTLMTR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-02-23T12:33:41.000-06:00 HIBILL

Please check meter and check for leaks. Thanks a bunch! VanessaB

2018-02-26T20:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

customer had already identified the leak, and contacted a plumber, read is 99920. SAR

095 F2Y 7962366959

take final read, leave on for new. -Kylie.|

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Read and leave on read 813560 SLF

095 F2Y 6262353098

1115159008 Childs,William (773) 787-9228

1655 BIG CYPRESS BLVD Vanessa Brown Sean Reincke

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Read and leave on read 174850 SLF

095 F2X 7636755400

9479679462 Lalonde,Ann (705) 842-2142

9548 CEDAR TREE LN Kylie Crowley

2018-02-27T10:03:02.000-06:00 M-READ

meter already on, read is 321950. SAR

095 F2W 4276919871

1589699559 MULLIGAN,MARGARET (702) 428-5148

2350 WARBLER CIR Sylvia Jackson

2018-02-22T08:15:20.000-06:00 M-READ

Please take read and leave on for new customer..

1436350351 MCLAUGHLIN,GORDON (207) 502-3067

9411 BIG APPLE LN Vanessa Brown Sean Reincke

2018-03-02T09:03:40.000-06:00 M-ON

Please turn on for new. Waiver will be on door. Thank you VanessaB

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-21T00:00:00.000-06:00 Completed

meter was possibly misread, read is 670350. SAR

095 F2W 5400419576

9116014110 Gantt,James (614) 290-8900

9846 MOORHEN DR Joanna Sanders

2018-04-10T09:04:52.000-05:00 M-EXCHNG

meter exchange was performed but was not captured.

095 F2Y 5095952930

7539245018 SHEPARDSON,DAVID (813) 484-2957

2818 PEAVINE TR Linette Orengo Sean Reincke

2018-02-20T15:10:22.000-06:00 M-REREAD

Please re-read meter. Customer states he was at the property the full bill cycle but wasn't billed for usage. If necessary David can be reached at 813-484-2957    (Linette-FL 

2/20/18)

2018-02-21T20:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

2908324453 Pold,Thomas (630) 624-6594

2336 SNOWY PLOVER DR Linette Orengo Sean Reincke

2018-02-21T09:51:20.000-06:00 M-SIO Water Miscellaneous Complaint

Please verify the physical service address. Customer states it should be 2336 Snowy Plover Dr. not 2338 Snowy Plover Dr. (Linette-FL 2/21/18)

2018-02-22T20:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

The address was changed to come into compliance with an enhanced 911 system, is what I was told, the correct address is 2336 Snowy Plover. SAR

2466 SNOWY PLOVER DR Dominique Greenfield

2018-02-23T08:30:43.000-06:00 M-SIO Taste or Odor in the Water

Mrs Kowlaski called to report a foul odor in the water. She can be reached at 863-937-6029. DG

2018-02-23T20:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Check water at outside faucet CL2 1.2 CLR NO ODOR. Called customer left voice mail and left tag on door explained she may need to check her plumbing filter / hot water 

heater or water softener if she has one.

095 F2Y 0207826143

2899567043 Kowlaski,Ernie (587) 999-9717



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9717125721 Avart,Cynthia (217) 836-3207

2610 HERRING GULL PLACE Jacqueline Chandler Sean Reincke

2018-02-14T14:16:12.000-06:00 INSTLMTR

.|

2018-02-15T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

installed meter B# 18167636

2511 SNOWY PLOVER DR Jacqueline Chandler Sean Reincke

2018-02-14T14:19:42.000-06:00 INSTLMTR

.|

2018-02-15T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

installed meter B# 15394444

095 F2Y 6557967304

2018-02-14T14:16:34.000-06:00 INSTLMTR

.|

2018-02-15T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

installed meter B# 18167643

095 F2Y 7490173562

9228889350 Camerano,Sylvia (815) 260-2378

Re-read meter and check for leak. Customer called complaining of high bill

2018-02-15T20:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

customers water softener was stuck in a regeneration cycle, advised to call repair man, read is 131840. SAR

095 F2Y 0815256429

1997300097 Spencer,Judy (724) 650-5236

2506 SNOWY PLOVER DR Jacqueline Chandler Sean Reincke

095 F2Y 0417846035

0416410000 WILLIAMS,JANE (863) 529-7837

2429 SANDCRANE TRL Gwendolyn Hill Sean Reincke

2018-02-14T11:51:28.000-06:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-14T14:15:00.000-06:00 INSTLMTR

.

2018-02-15T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

installed meter B# 17614046

.|

2018-02-15T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

installed meter B# 17958255

095 F2Y 8856052589

4423856083 CYPRESS LAKES (863) 559-2406

9338 PURPLE MARTIN DR Jacqueline Chandler Sean Reincke

2018-02-15T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

installed meter B# 17614020

095 F2Y 4513970608

3787328014 Hudon, Suzanne (508) 244-1428

2498 SNOWY PLOVER DR Jacqueline Chandler Sean Reincke

2018-02-14T14:16:55.000-06:00 INSTLMTR

installed meter B# 17614021

095 F2Y 9749931180

0822998236 Sandgren,John H (719) 761-2747

2415 SNOWY PLOVER DR Jacqueline Chandler Sean Reincke

2018-02-14T14:19:16.000-06:00 INSTLMTR

.|

095 F2Y 4575275743

2800569109 Eddy,Mildred (315) 813-8670

2411 SNOWY PLOVER DR Jacqueline Chandler Sean Reincke

2018-02-14T14:18:53.000-06:00 INSTLMTR

.

2018-02-15T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-02-15T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

installed meter B# 17614047

095 F2W 6621812193

0163146137 Hock,Joseph (631) 880-1755

9912 KILLDEER LANE Jacqueline Chandler Sean Reincke

2018-02-14T14:12:48.000-06:00 INSTLMTR

.

095 F2Y 5053650654

8526128308 House,Arline (860) 944-0178

2529 SNOWY PLOVER DR Jacqueline Chandler Sean Reincke

2018-02-14T14:20:06.000-06:00 INSTLMTR

.|

2018-02-15T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

7179166640 CYPRESS LAKES (863) 559-2406

2526 SNOWY PLOVER DR Jacqueline Chandler Sean Reincke

2018-02-14T14:20:49.000-06:00 INSTLMTR

.|

2018-02-15T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

installed meter B# 18167634

2320 SNOWY PLOVER DR Jacqueline Chandler Sean Reincke

2018-02-14T14:17:40.000-06:00 INSTLMTR

2018-02-15T18:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

095 F2Y 4615405891

095 F2Y 2708460981

2113676627 Vaglica,John (832) 373-9029



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3818768998 TOKAS,BARTON (207) 266-3373

2486 SNOWY PLOVER DR Jacqueline Chandler Sean Reincke

2018-02-14T14:17:14.000-06:00 INSTLMTR

.|

2018-02-15T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

2370 SNOWY PLOVER DR Jacqueline Chandler Sean Reincke

2018-02-14T14:18:34.000-06:00 INSTLMTR

2018-02-15T18:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

095 F2Y 5818405950

2018-02-14T14:14:11.000-06:00 INSTLMTR

.

2018-02-15T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

installed meter B# 18167633

095 F2Y 1149703081

4023556249 Nichols,Donald (727) 828-9439

.

2018-02-15T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

installed meter B# 18167629

095 F2Y 0882616352

1310310444 Murray,Michael (770) 827-4130

9350 PURPLE MARTIN DR Jacqueline Chandler Sean Reincke

installed meter B# 18167638

095 F2Y 9190528381

3008708802 Courtot,Michael (513) 476-1946

9342 PURPLE MARTIN DR Jacqueline Chandler Sean Reincke

2018-02-14T14:14:33.000-06:00 INSTLMTR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-02-14T14:13:05.000-06:00 INSTLMTR

.

.

2018-02-15T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

installed meter B# 18167637

095 F2Y 6557518688

7425134225 MORGAN,BRIAN (937) 902-3091

9374 PURPLE MARTIN DR Jacqueline Chandler Sean Reincke

2018-02-15T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

installed meter B# 18167640. SAR

095 F2Y 8995085538

4508492545 Kendrick,Allison (252) 489-0861

9358 PURPLE MARTIN DR Jacqueline Chandler Sean Reincke

2018-02-14T14:13:29.000-06:00 INSTLMTR

installed meter B# 18167641

095 F2Y 8890751287

9843589419 Nightengale,Pat (614) 204-6580

2374 SNOWY PLOVER DR Jacqueline Chandler Sean Reincke

2018-02-14T14:18:07.000-06:00 INSTLMTR

.

095 F2Y 5158043931

2721987220 LASTINGER,JOHN (863) 581-7749

2522 SNOWY PLOVER DR Jacqueline Chandler Sean Reincke

2018-02-14T14:20:28.000-06:00 INSTLMTR

.|

2018-02-15T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

installed meter B# 18167639



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

no leak indicated, read is 1001200. SAR

095 F2W 1782744629

0382122253 Doran,Linda (301) 213-7977

2862 SUNBIRD CT Shelia Meacham Sean Reincke

2018-02-13T09:16:45.000-06:00 M-NOREAD

Please read meter for billing. Thanks Shelia

095 F2W 8681654388

8686510000 WETZEL,JAMES (863) 859-1615

2368 LITTLE CYPRESS DR Shelia Meacham Sean Reincke

2018-02-13T09:33:58.000-06:00 M-NOREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

2006510000 DONEY,KAY (863) 816-9489

9856 MOORHEN DR Shelia Meacham Sean Reincke

2018-02-13T09:22:47.000-06:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

read is 414960. SAR

9546 CYPRESS LAKES DR Dominique Greenfield Sean Reincke

2018-02-14T08:20:51.000-06:00 M-SIO Odor in Sewer

Adelle called to report when she runs the hot water it has a sewer smell. she can be reached at 863-608-7175.DG

2018-02-14T20:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Found no one home, Immediately had a CL2 residual of 2.6 at the hose bib. Tagged door, recommending to have the water heater flushed, and to call me with any questions, 

read is 221690. SAR

095 F2W 2002382202

2018-02-15T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

installed meter B# 18167632

095 F2X 1119387768

1111410000 SINKIS,JOHN (863) 608-7175



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7497410000 DUMAS,EVELYN (863) 859-0929

9383 HOOSIER CIR Shelia Meacham Sean Reincke

2018-02-12T14:39:25.000-06:00 M-REREAD

1603 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2018-02-12T14:35:41.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

meter was misread, read is 63360. SAR

095 F2Y 7497143942

2018-02-12T14:40:57.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

meter was misread, read is 458410. SAR

095 F2Y 9348178764

2390268939 BURGESS,GARY (863) 604-0832

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

turned on, read is 43860. SAR

095 F2X 5875097582

5871410000 FOX,PATRICIA

2135 SABAL PALM DR Shelia Meacham Sean Reincke

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

read is 83720. SAR

095 F2W 9575150748

3945229500 ADAMS,MARY  F (810) 333-2492

2133 BIG CYPRESS BLVD Tina Richardson Sean Reincke

2018-02-12T13:27:36.000-06:00 M-ON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-02-08T08:08:38.000-06:00 M-WARN

Please reconnect service, waiver in office - Shonte.....Someone will be present. Please contact Sherry at 412.389.3360, prior to coming out.

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Turn on small leak customer notified read 109820 SLF

095 F2Y 4017082990

4860721185 COOK,ANNE (610) 996-4531

9440 BIG APPLE LN Vincent Hicks

2018-02-12T18:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

left on, read is 62080. SAR

095 F2Y 0712440688

7148230759 QUARESIMA,NANCY (717) 448-9122

2926 DOLLAR BONNET LN Shonte Campbell

2018-02-08T07:32:26.000-06:00 M-RECON

meter was misread, read is 292550. SAR

095 F2W 0649287131

8940039503 Somers,Linda (414) 308-2424

2010 BIG CYPRESS BLVD Shonte Campbell Sean Reincke

2018-02-09T12:15:01.000-06:00 M-READ

Please take final read and leave on for new - Shonte

095 F2Y 7254142246

7257410000 LIDA REVOCKABLE LIVING 

TRUST,SIDNEY L

(954) 531-5275

9304 HOOSIER CIR Shelia Meacham Sean Reincke

2018-02-12T14:37:47.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

meter was misread, read is 396970. SAR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

left on read is 14550. SAR

095 F2Y 0691883370

7351952061 BLYTHE,CYNTHIA (863) 899-0367

2436 SNOWY PLOVER DR Eureka Butler

095 F2Y 0175242000

8731344559 Monnich,Gary (814) 479-7378

9313 PURPLE MARTIN DR Josephine Krell Sean Reincke

2018-02-02T09:29:22.000-06:00 M-READ

Take start read and leave on for new-Josie

2018-02-05T00:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

8521924055 Royer,Robert (770) 235-1540

1734 BIG CYPRESS BLVD Zakia Bouldin

2018-02-08T12:33:46.000-06:00 M-READ

Pleas take final read and leave on. Thanks

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Read and leave on. read 190250 SLF

2332 PRESTWICK PASS Tina Richardson

2018-02-08T08:53:31.000-06:00 M-ON

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Turn on no leaks read 36080 SLF

095 F2Y 6992282478

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Tag door to call office

095 F2W 4405760432

5670582579 Murray,Joan (781) 367-6637



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8713238590 McSweeney,Felicia (845) 269-9011

9619 CYPRESS LAKES DR Ingrid Jenkins Sean Reincke

2133 BIG CYPRESS BLVD Vincent Hicks Sean Reincke

2018-01-31T10:23:17.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-02-01T00:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

tagged door. SAR

095 F2X 8472353697

2018-01-26T13:42:04.000-06:00 M-READ

Take final read and turn on for new customer. Waiting for Waiver.Eureka

2018-02-01T18:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

was already on, read is 87160. SAR

095 F2W 9570649720

3945229500 ADAMS,MARY  F (810) 333-2492

Take final read and leave on for new. Shanika

2018-02-01T18:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

left on read is 475370. SAR

095 F2W 2769988896

0731934353 Stott,Donald (610) 742-7165

1889 BIG CYPRESS BLVD Eureka Butler Sean Reincke

2018-02-02T17:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Read meter no leaks. Talked to customer showed how to read meter. Explained no leaks at time of visit. Read 358080 SLF

095 F2W 6259663992

8098948562 Yeggy,Bobby (574) 360-8905

2867 SUNBIRD CT Shanika Simmons Sean Reincke

2018-01-23T10:41:30.000-06:00 M-READ

2018-02-01T09:52:31.000-06:00 HIBILL

Please re read meter and check leaks , Customer Cynthia Blythe 863-899-0367.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please re read meter.  read was enter at 10.00  check for leaks.    Thanks

2018-01-30T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

read is 949920, no leak indicated. SAR

095 F2Y 0029323391

0898320985 Mcelroy,Kathy (859) 533-8639

2018-01-31T18:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

left on read is 430880. SAR

095 F2Y 3955021608

4856174795 PEARSON,BRENDA (269) 650-9271

1646 BIG CYPRESS BLVD Neal Franklin Sean Reincke

2018-01-29T13:28:47.000-06:00 M-REREAD

left on read is 29850. SAR

095 F2X 6024214902

7451169590 CANTWELL,SALLY (732) 644-5438

9525 CYPRESS LAKES DR Lorie Mayeski Sean Reincke

2018-01-30T12:43:51.000-06:00 M-READ

Please obtain read and leave on for new (has applied for service). Lorie

095 F2W 4029906897

6554878241 SCHMIEMAN,TIM (260) 385-7840

9212 WOODSTORK DR Ingrid Jenkins Sean Reincke

2018-01-22T09:12:57.000-06:00 M-READ

read meter and record reading leave on the water. iej 1/22

2018-01-31T18:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

2018-01-29T08:50:54.000-06:00 M-READ

2018-01-31T18:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

read is 6960. SAR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

turned on, read is 711260. SAR

095 F2Y 5035891278

5038410000 TROW,BRUCE (863) 815-7870

095 F2X 1078822981

5921863345 ROBBINS,LOUIS III (779) 210-9307

9645 CYPRESS LAKES DR Linette Orengo Sean Reincke

2018-01-25T09:26:32.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Louis can be reached at 779-210-9307. I emailed Josie/Isabel.   (Linette-FL)

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

0795295868 CYPRESS LAKES (863) 559-2406

9510 CYPRESS TREE LN Vincent Hicks

2018-01-25T07:07:34.000-06:00 M-WARN

(2)Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-26T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

Hang door tag to call office read 125380

9513 CYPRESS LAKES DR Isabel Ceballos Sean Reincke

2018-01-29T09:08:43.000-06:00 M-READ

READ & LEAVE ON FOR NEW   /IC

2018-01-29T18:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

left on read is 499050. SAR

095 F2X 9027861221

2018-01-12T10:30:44.000-06:00 M-READ

Please take final read and leave tag for new. Thanks, Amber

2018-01-29T18:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

tagged door, read is 29400. SAR

095 F2X 0812761055

3463614466 WEISS,JULIA (248) 978-6175

9464 MAX FLY DR Amber Melendez Sean Reincke



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

9508 ROBELLINI CT Kylie Crowley

2018-01-24T14:48:35.000-06:00 M-RECON

customer paid, please reconnect, customer will be home -kylie

2018-01-24T20:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

turned on, read is 494230.

095 F2X 2691333878

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned off, read is 650. SAR

095 F2X 2697693325

2692410000 SALLADA,RONALD

Please pick up tag and reconnect svc. Thanks

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned on read is 503790. SAR

095 F2X 9654255916

9656510000 CARTER,LINDA M (727) 203-9849

9672 TROON CT Batch System Sean Reincke

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned on read is 156150. SAR

095 F2X 3746833875

3804980217 WOODWARD,THOMAS (863) 608-7375

2044 RED CEDAR DR Zakia Bouldin Sean Reincke

2018-01-25T09:34:16.000-06:00 M-RECON

9582 ANGLERS WAY Amber Melendez Sean Reincke

2018-01-25T10:39:51.000-06:00 M-RECON

Please reconnect, customer home. Amber



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

turned off, read is 156150.

095 F2Y 6546870147

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

turn off tag door read 36080

095 F2Y 5037115757

5038410000 TROW,BRUCE (863) 815-7870

9582 ANGLERS WAY Batch System

2018-01-23T19:06:44.000-06:00 M-CUT

Turn off tag door read 503790

095 F2W 4406456309

5670582579 Murray,Joan (781) 367-6637

2332 PRESTWICK PASS Batch System

2018-01-23T19:06:44.000-06:00 M-CUT

095 F2X 3749401967

3804980217 WOODWARD,THOMAS (863) 608-7375

2044 RED CEDAR DR Batch System

2018-01-23T19:06:44.000-06:00 M-CUT

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

2692410000 SALLADA,RONALD

9508 ROBELLINI CT Batch System

2018-01-23T19:06:44.000-06:00 M-CUT

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

turn off tag door read 494230



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Paving job was unsatisfactory, is being replaced today and tomorrow.

095 F2W 1696296235

1695410000 ANDERSON,CAROL (863) 660-1079

2434 BOGIE CIR Linette Orengo Sean Reincke

2019-01-21T14:03:14.000-06:00 M-SIO Repair Road

Customer wants to know why UI is digging again. Please tag door with info or call Carol ph# 863-660-1079. Thank you. (Linette-FL 1/21/19)

2018-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

5335510000 MERRITT,ROBERT (863) 858-3825

2244 BIG CYPRESS BLVD Pennye Merthie

2018-01-22T08:38:45.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Pennye

2018-01-23T20:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Reread meter read 672220. Looked at customers bill, has bad read on bill. Explained to customer. Read on bill was 676330

9645 CYPRESS LAKES DR Batch System

2018-01-23T19:06:44.000-06:00 M-CUT

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

turn off tag door read 711260

095 F2W 5339229330

2018-01-23T19:06:44.000-06:00 M-CUT

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

already off tag door. read 61200

095 F2X 1072220265

5921863345 ROBBINS,LOUIS III (779) 210-9307

2978183149 Carsrud,Michelle M (507) 475-4522

9302 TOP FLIGHT DR Batch System



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2158 CYPRESS CROSS DR Amber Melendez Sean Reincke

2018-01-18T08:26:29.000-06:00 TMP-OFF

Neighbor reports huge water leak and is requesting to turn off water.

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

turned off, read is 38500. SAR

2018-01-17T11:18:06.000-06:00 M-WARN

(2)Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

tagged door, read is 74820. SAR

095 F2W 4198058963

2708885437 Markley,Craig G (260) 249-3034

Please take starter read & leave on for Clifford 732-580-3721 - Thanks, Jerrie NV

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

left on, read is 327510. SAR

095 F2Y 6268383069

1115159008 Childs,William (773) 787-9228

1655 BIG CYPRESS BLVD Vincent Hicks Sean Reincke

2018-01-19T20:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

Leak under customers house on his side. Call customer and explain they needed to call plumber to repair. Also tagged door. Turn off water at house valve at customer request. 

SLF

095 F2Y 8418651400

6190064344 GREENE,CLIFFORD (732) 580-3721

1762 BIG CYPRESS BLVD Jerrie Hoffman Sean Reincke

2018-01-12T13:41:59.000-06:00 M-READ

095 F2Y 5169530505

5129268980 YARGEAU,BRIAN (716) 604-2932

1650 BIG CYPRESS BLVD Pennye Merthie

2018-01-19T08:35:44.000-06:00 M-SIO Water Service Line Break

Brian Yargeau (if needed 716-604-2932) at 1650 BIG CYPRESS BLVD called in adv water leaking out from  in front of house and it is running down the road for last 2 days. sent 

email to dispatch/Josie, Isabel. Thanks Pennye



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take starter read & leave on for Barbara 863-500-9455 - Thanks, Jerrie NV

2018-01-12T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

read and leave on read 111720  SLF

2018-01-15T18:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

Should this meter be changed out? Kim - read is 360130. SAR

095 F2Y 5753456792

7346750686 SLACK,BARBARA (863) 583-4428

1643 BIG CYPRESS BLVD Jerrie Hoffman

2018-01-08T11:17:07.000-06:00 M-READ

read is 585500. SAR

095 F2X 0662491134

2560572618 GERSTEN,ELLIOTT (908) 687-7078

9658 CYPRESS LAKES DR Shelia Meacham Sean Reincke

2018-01-12T14:27:01.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

095 F2Y 8374051787

2508927840 BERUBE,RAYMOND JR (315) 399-7191

2985 PEAVINE TR Courtney Cleveland Sean Reincke

2018-01-09T14:13:10.000-06:00 M-READ

2018-01-15T18:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

2908324453 Pold,Thomas (630) 624-6594

2336 SNOWY PLOVER DR Josephine Krell Sean Reincke

2018-01-16T10:04:29.000-06:00 M-ON

Take start read and leave on for new, -Josie

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

left on read is 5940. SAR

095 F2Y 0200698375



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

095 F2W 0024972850

3123565923 HILLIG,MARTIN (708) 878-0333

9826 MOORHEN DR Zakia Bouldin Sean Reincke

2018-01-08T14:52:58.000-06:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2018-01-09T18:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

5070780265 CYPRESS LAKES (863) 559-2406

2970 PEAVINE TR Batch System Sean Reincke

2018-01-09T19:00:57.000-06:00 M-REREAD

2018-01-09T19:00:57.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

MR ID: 348409896060, MR REMARK: MF - read is 90550. SAR

2344 LITTLE CYPRESS DR Batch System Sean Reincke

2018-01-11T19:01:54.000-06:00 MTRBBOX

2018-01-11T19:01:54.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

MR ID: 599334365354, MR REMARK: BB - replaced lid. SAR

095 F2Y 2617019946

2018-01-11T19:01:54.000-06:00 MTRBBOX

2018-01-11T19:01:54.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

MR ID: 310286264356, MR REMARK: BB - replaced lid. SAR

095 F2W 5993301866

6566742715 GOULD,RUSSELL (808) 989-9015

095 F2W 3107774676

7899075385 CYPRESS LAKES (863) 559-2406

2340 LITTLE CYPRESS DR Batch System Sean Reincke



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9411 BIG APPLE LN Sean Ashcraft Sean Reincke

2017-12-29T15:36:13.000-06:00 M-OFF

Take final read lock meter tag door for new customer. Sean

2018-01-08T18:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

2018-01-04T10:10:47.000-06:00 M-READ

READ & LEAVE ON FORNE W  /IC

2018-01-08T20:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

left on read is 890. SAR

095 F2Y 8100522081

1436350351 MCLAUGHLIN,GORDON (207) 502-3067

Take final read and leave on for new. Shanika

2018-01-08T20:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

left on read is 209640. SAR

095 F2W 9259659819

8595393992 SWANSON,ROBERT (863) 337-9712

9940 KILLDEER LN Isabel Ceballos Sean Reincke

2018-01-09T18:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

turned on, no leaks indicated, read is 64370. SAR

095 F2X 2697956198

8471276282 Kelly,Deborah (920) 636-0104

2140 SABAL PALM DR Shanika Simmons Sean Reincke

2018-01-04T11:49:01.000-06:00 M-READ

tuned off, tagged door, read is 33100. SAR

095 F2Y 5167220335

5129268980 YARGEAU,BRIAN (716) 604-2932

1650 BIG CYPRESS BLVD Isabel Ceballos Sean Reincke

2018-01-08T07:30:30.000-06:00 M-ON

READ & TURN ON FOR NEW   CUSTOMER WILL BE THERE   /IC



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take final read & leave on for new customer, Thank You Tina

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

tagged door. SAR

095 F2Y 6998987896

8521924055 Royer,Robert (770) 235-1540

1734 BIG CYPRESS BLVD Tina Richardson Sean Reincke

2017-12-21T13:30:18.000-06:00 M-READ

left on read is 944630. SAR

095 F2Y 7608574293

4657132831 Smith,Jeffrey (336) 250-8211

2907 DOLLAR BONNET LN Vincent Hicks Sean Reincke

2018-01-02T12:19:37.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

095 F2X 3672873876

2369289697 TRAVIS,TERRY (574) 360-0466

2181 FIRESTONE WAY Carolyn McVicker Sean Reincke

2017-12-26T12:51:38.000-06:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

2018-01-08T00:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

5501136416 Genovese,Barbara (313) 720-5367

9875 MOORHEN DR Linette Orengo Sean Reincke

2018-01-05T10:51:17.000-06:00 M-READ

Please take start read and leave on for new. If needed Barbara can be reached at 313-720-5367

2018-01-08T00:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

left on read is 36690. SAR

turned off, tagged door, read is 231840. SAR

095 F2W 2625546546



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

095 F2W 4738852924

5239104539 VANALLE,CHRISTINE (647) 525-5759

2858 SUNBIRD CT Lorie Mayeski

2017-12-27T09:57:00.000-06:00 M-READ

Obtain read and leave on for new (has applied for service). Lorie

7763510000 SANDERS,DONALD (863) 816-5082

9923 KILLDEER LN Amber Melendez

2017-12-27T12:46:54.000-06:00 M-SIO Taste or Odor in the Water

Customer reports foul odor in water. Thanks, Amber

2017-12-28T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

CL2 1.5 at outside faucet clear no odor. Talk to customer problem with their water softener.

1650 BIG CYPRESS BLVD Sean Ashcraft

2017-12-19T12:40:32.000-06:00 M-OFF

Take final read lock meter tag door for new customer. Sean

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Read turn off and lock tag door for new. read 64370

095 F2W 7769557446

2017-12-15T10:39:56.000-06:00 M-READ

Take start read and turn it on for new. Waiver in office. Saved to e-file. Thanks Pennye

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Read and leave on. read 330220   SLF

095 F2Y 5168997430

5129268980 YARGEAU,BRIAN (716) 604-2932

2018-01-02T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

left on read is 188700. SAR

095 F2W 6092640757

2867187268 Williams,H.Don (920) 257-3721

1982 BIG CYPRESS BLVD Pennye Merthie



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9440 BIG APPLE LN Vincent Hicks Sean Reincke

2017-12-21T10:24:48.000-06:00 M-WARN

2017-12-21T13:27:25.000-06:00 M-ON

Take start read and turn on for new. Waiver in office. saved to e-file. Pennye.

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

left on read is 59900. SAR

095 F2Y 4014219706

4860721185 COOK,ANNE (610) 996-4531

Take start read and leave on for new. Thanks Pennye

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

left on read is 86600. SAR

095 F2X 5956318502

8685187492 Hite,Larry (260) 351-2566

2003 RED CEDAR DR Pennye Merthie Sean Reincke

2017-12-27T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

read and turn on. read 390600

095 F2X 1679823838

7268096782 Welsh,James (804) 441-2337

9505 FOUNTAIN TER Pennye Merthie Sean Reincke

2017-12-21T13:34:42.000-06:00 M-ON

read and leave on read 7990 SLF

095 F2X 0566650076

1125385509 MCEWAN,JOHN (609) 231-3359

9654 CYPRESS LAKES DR Tina Richardson Sean Reincke

2017-12-12T10:49:08.000-06:00 TMP-ON

Turn on for customer, "WAIVER E-FILE"

2017-12-28T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-12-21T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

turned on, read is 9900. SAR

095 F2Y 4219321273

5878292191 Christie,James (513) 607-5356

1758 BIG CYPRESS BLVD Vanessa Robinson Sean Reincke

2017-12-11T12:14:59.000-06:00 M-READ

left on read is 325320. SAR

095 F2X 5593961086

5793269484 Krieger,Steven S. (914) 804-4403

9512 ROBELLINI CT Pennye Merthie Sean Reincke

2017-12-18T12:22:35.000-06:00 TMP-ON

Pending Waiver. Customer request to M-on Thursday, 12/21/2017. Thanks Pennye

095 F2W 9370277577

0231498949 CLARK,JENNETTE (740) 644-7017

2362 MULLIGAN DR Pennye Merthie Sean Reincke

2017-12-21T13:38:25.000-06:00 M-ON

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

6393732852 CYPRESS LAKES (863) 859-1431

9778 CYPRESS LAKES DR Pennye Merthie Sean Reincke

2017-12-21T13:41:52.000-06:00 M-ON

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

left on read is 247370. SAR

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

tagged door, read is 457280. SAR

095 F2X 7464402884



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

095 F2Y 0149581040

0140510000 JOYCE,JOHN (863) 859-9138

2959 DOLLAR BONNET LN Shelia Meacham Sean Reincke

8284410000 CAMPBELL,DONALD (863) 816-9681

2118 CYPRESS CROSS DR Shelia Meacham Sean Reincke

2017-12-13T09:38:00.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

read is 1210510.SAR

2198 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2017-12-13T09:39:50.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

read is 660. SAR

095 F2W 8282800975

2017-12-15T07:50:52.000-06:00 M-SIO Taste or Odor in the Water

Customer state water has an odor, please investigate. Thank you.

2017-12-15T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Check water at outside faucet 1.2 cl2 water has no odor. Talked to customer problem with hot water. Explained she needs to flush hot water tank.  SLF

095 F2W 3169888812

9364906391 MEDLEY,TERRY (302) 650-9758

Take final read and leave on for new customer.  Carolyn/FL

2017-12-18T18:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

left on read is 708130. SAR

095 F2W 9568598214

9565410000 KELLY,MARIE (863) 853-9716

2322 MULLIGAN DR David Jones



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1954 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2017-12-13T09:48:37.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter has been installed , up load info. Thanks Shelia

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

read is 2980. SAR

095 F2W 5773277332

5772510000 FRANK,JOHN (973) 208-8736

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

read is 237500. SAR

095 F2Y 3810030492

2498499199 FISH,DALE (919) 818-2119

9448 BIG APPLE LN Shelia Meacham Sean Reincke

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

read is 413700. SAR

095 F2Y 2777625759

2776410000 BARNHART,RICHARD (803) 858-0651

9366 TOP FLIGHT DR Shelia Meacham Sean Reincke

2017-12-13T09:17:00.000-06:00 M-REREAD

read is 1670. SAR

095 F2W 2007245714

2006510000 DONEY,KAY (863) 816-9489

9856 MOORHEN DR Shelia Meacham Sean Reincke

2017-12-13T09:26:57.000-06:00 M-NOREAD

Please up load new meter info and provide read for billing. Thanks Shelia

2017-12-13T09:41:46.000-06:00 M-NOREAD

Please up load new meter info and provide read for billing. Thanks Shelia

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-13T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

read is 610. SAR

095 F2Y 2826021700

5556132047 HARRIS,RICHARD (734) 545-2265

read is 2260. SAR

095 F2Y 4978945313

4979410000 HENNING,SALLY (863) 815-9846

2838 PEAVINE TR Shelia Meacham Sean Reincke

2017-12-12T12:26:58.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. Thanks Shelia

095 F2Y 1241208071

1240510000 CAILEY,RON (863) 868-5569

2958 DOLLAR BONNET LN Shelia Meacham Sean Reincke

2017-12-12T12:28:55.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. Thanks Shelia

2017-12-13T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

6298450244 Lillywhite,Richard (616) 745-0395

9566 ANGLERS WAY Gwendolyn Hill Sean Reincke

2017-12-12T11:36:05.000-06:00 M-READ

Take final read and leave on for new. Thanks, Gwen

2017-12-13T20:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

left on read is 1740. SAR

2017-12-13T09:59:38.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

read is 383980. SAR

095 F2Y 0837671167



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

095 F2X 7179654832

9607036951 Pioli,Dominic (863) 337-8179

6298450244 Lillywhite,Richard (616) 745-0395

9566 ANGLERS WAY Zakia Bouldin Sean Reincke

2017-12-06T08:22:59.000-06:00 M-READ

2017-12-07T00:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

read is 1560. SAR

2175 HORSESHOE DR Yanet Garcia Sean Reincke

2017-12-06T15:05:49.000-06:00 M-READ

2017-12-07T00:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

read is 394650. SAR

095 F2Y 0830619017

2017-12-06T15:59:57.000-06:00 M-READ

Please take start read and leave on for new. If necessary John can be reached at 863-859-3566

2017-12-08T00:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Read and leave on. Read 363780

095 F2X 7179962657

9607036951 Pioli,Dominic (863) 337-8179

READ & LEAVE ON FOR NEW   /IC

2017-12-12T18:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

left on read is 21470. SAR

095 F2W 4572797549

6427120702 CREEVY,JOHN A (863) 859-3566

2115 CYPRESS CROSS DR Linette Orengo

2305 PEAVINE CIR Isabel Ceballos Sean Reincke

2017-12-11T14:04:39.000-06:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-27T09:03:09.000-05:00 M-READ

Take start read and leave on for new-Josie

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Read and leave on. Read 94460  SLF

095 F2W 5480024698

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Tag Door READ 116090  SLF

095 F2W 5606272380

2746948578 Laforet,Anthony (267) 257-1486

2340 PRESTWICK PASS Josephine Krell

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Read and leave on. Read 1046820

095 F2X 9028046597

0795295868 CYPRESS LAKES (863) 559-2406

9510 CYPRESS TREE LN Vincent Hicks

2017-11-30T09:09:38.000-06:00 M-WARN

Read and leave on. Read 394650

095 F2X 8548862765

0504822509 Bedard,Allian (506) 871-1555

9550 TROON LN Brittany Warembourg

2017-11-28T12:52:16.000-06:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2175 HORSESHOE DR Carolyn McVicker

2017-12-07T12:18:07.000-06:00 M-READ

2017-12-07T00:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Read and leave on. read 15590 SLF

095 F2W 2482188310

Reconnect no leaks read 492050  SLF

095 F2Y 1848372757

5598659581 Broome,Nadyne (315) 395-0762

1619 BIG CYPRESS BLVD Shanika Simmons

2017-11-29T12:25:50.000-06:00 M-READ

Take final read and leave on for new. Shanika

095 F2X 3748322858

3804980217 WOODWARD,THOMAS (863) 608-7375

2044 RED CEDAR DR Neal Franklin

2017-11-29T15:16:04.000-06:00 M-RECON

Please restore services... Thanks

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

4215836876 HAYWARD,MICHAEL (307) 337-5332

1615 BIG CYPRESS BLVD Linette Orengo

2017-11-28T13:19:48.000-06:00 M-READ

Please take start read and leave on for new. If necessary David can be reached at 705-786-1929

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Read and leave on. Read  241620  SLF

2144 BIG CYPRESS BLVD Glenda Thompson

2017-11-13T11:03:14.000-06:00 M-READ

Please get read and leave on for new. thanks, GT

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Read and leave on. Read 864240 SLF

095 F2Y 0743569009

7551852232 PRINGLE,FRANCES (863) 608-7753



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8685187492 Hite,Larry (260) 351-2566

2003 RED CEDAR DR Batch System Sean Reincke

2017-11-28T19:08:58.000-06:00 M-CUT

2017-11-29T19:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

turned off, read is 59900. SAR

2926 DOLLAR BONNET LN Batch System Sean Reincke

2017-11-28T19:08:58.000-06:00 M-CUT

2017-11-29T19:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

turned off, read is 109810. SAR

095 F2X 5950650507

2017-11-27T10:20:04.000-06:00 M-READ

READ & LEAVE ON FOR NEW   /IC

2017-11-29T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

left on read is 441590. SAR

095 F2Y 0716276575

7148230759 QUARESIMA,NANCY (717) 448-9122

Reread meter and verify no leak. Jackie is our contact on 305-989-9490.  She would appreciate it if our Tech would come to the door and show Mr. Carter where the meter is 

located.  Carolyn/FL

2017-11-29T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

meter appeared to be miss read, no leak indicated, read is 35340. SAR

095 F2W 2948625628

2794293066 KEMPA,JIM (863) 797-7737

2832 CURLEW DR Isabel Ceballos Sean Reincke

4857767040 Carter,Jackie (305) 989-9490

9965 JAYBIRD DR Carolyn McVicker Sean Reincke

2017-11-28T08:59:24.000-06:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-21T13:18:02.000-06:00 M-SIO General Investigation

Sally Sherrill 586-291-4337  also complained about the meter being too deep and that it is old and would to have the meter raised up and changed out.  Pennye

2017-11-22T20:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

meter is not old, has only 18400 gallons on it, also installed at standard depth. SAR

George Giesman (863-274-5127) called in adv that he did a water quality check on  the water last week Wednesday and then again today that it turned out it positive that there 

is bacteria in the water and that he used a kit that he purchase and that he tested the water today and it positive. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-11-27T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

Customer had picked up a test kit from Home Depot. He wasn't testing for bacteria correctly, and was concerned his test also showed a zero CL2 residual. His test was for Free 

CL2, showed him that you have to test for Total Cl2 with a system like ours,his residual was instantly 1.5, will take a proper Bac-T sample and send to lab, will inform customer 

095 F2X 0357190876

0354410000 Sherrill,Sally (586) 291-4337

2251 CYPRESS CROSS LOOP Pennye Merthie Sean Reincke

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

no leak indicated, advised customer to turn off irrigation valve, read is 395130. SAR

095 F2Y 0003130736

4120030932 GIESMAN,GEORGE (863) 274-5127

2443 SNOWY PLOVER DR Pennye Merthie Sean Reincke

2017-11-27T14:56:06.000-06:00 M-SIO Water Quality

turned off, read is 492050. SAR

095 F2X 6760411561

1805428593 CURRY,MARV (863) 937-3929

2143 FIRESTONE WAY Pennye Merthie Sean Reincke

2017-11-27T13:05:34.000-06:00 HIBILL

Re-read meter and check for leaks. Cusotmer called in complaining of high bill. Tag door with results. Thanks Pennye

095 F2X 3741294107

3804980217 WOODWARD,THOMAS (863) 608-7375

2044 RED CEDAR DR Batch System Sean Reincke

2017-11-28T19:08:58.000-06:00 M-CUT

2017-11-29T19:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

left on read is 6220. SAR

meter was turned off and locked, read is 350890. SAR

095 F2Y 9241742779

0998616204 Doyle,Larry T (719) 421-9055

2377 SNOWY PLOVER DR Yanet Garcia Sean Reincke

2017-11-20T11:02:32.000-06:00 M-ON

Take final read and leave on for new. Thank you, Janet

095 F2X 2530135926

5054558216 KLEIN,RICHARD (605) 228-5799

9930 CYPRESS LAKES DR Isabel Ceballos Sean Reincke

2017-11-21T08:18:28.000-06:00 TMP-ON

TAKE READING AND TURN BACK ON FOR RETURNING CUSTOMER. VERIFY IF THIS METER WAS LOCKED, CUSTOMER COMPLAINING OF WATER GOING THRU 

METER AND SHOULD NOT HAVE   /IC    SIGNED WAIVER IN OFFICE

2017-11-22T20:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

8992510000 SWEET,JEANNINE M (863) 816-3555

2001 BIG CYPRESS BLVD Yanet Garcia Sean Reincke

2017-11-22T07:44:37.000-06:00 M-SIO High or Low Pressure in the Water

Mrs Sweet (813) 406-2622 reporting very low water pressure going on for days, but today its bad no water pressure. Thank you, Janet

2017-11-22T20:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

Good pressure at hose bib, advised to change house filter. SAR

9641 CYPRESS LAKES DR Linette Orengo Sean Reincke

2017-11-21T13:47:02.000-06:00 M-SIO Water Service Line Break

Please verify if meter is still leaking. Thank you If necessary Eric can be reached at 813-965-1230

2017-11-22T20:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

no leak indicated, read is 326340. SAR

095 F2W 8994113107

095 F2X 2966192851

2962410000 PLATT,ERIC V (813) 965-1230



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7956580712 RAYNOR,KATHY (602) 295-3668

2319 SNOWY PLOVER DR Isabel Ceballos Sean Reincke

2017-11-20T09:58:29.000-06:00 HIBILL

RE-READ & CHECK FOR LEAKS   VERIFY IF LAST READ WAS CORRECT  CUSTOMER SAYS HE WAS GONE ENTIRE MONTH OF OCTOBER   TAG DOOR OR SEE 

CUSTOMER   /IC

2017-11-21T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

2139 SABAL PALM DR Carolyn McVicker Sean Reincke

2017-11-20T07:43:55.000-06:00 HIBILL

Reread meter and check for any leaks.  Contact is Mr. Deninno on 315-868-6381.  House valve was turned off until 10/26/17.  Carolyn/FL

2017-11-21T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

no leak indicate while I was there, advised customer to check irrigation, read is 511820. SAR

095 F2Y 7741002332

2017-11-21T15:00:17.000-06:00 M-SIO General Investigation

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

conflicting work orders, changed to service investigation to close. SAR

095 F2X 1779493986

9430808892 DENINNO,NAN (315) 868-6381

Please take start read and leave on for new. If necessary Stephen can be reached at 205-335-2875

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

left on, read is 21870. SAR

095 F2Y 6196434055

5343153657 Davis,Stephen (205) 687-2396

1721 BIG CYPRESS BLVD Batch System Sean Reincke

095 F2Y 6190372950

5343153657 Davis,Stephen (205) 687-2396

1721 BIG CYPRESS BLVD Linette Orengo Sean Reincke

2017-11-21T13:22:11.000-06:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-11-16T15:16:46.000-06:00 M-RECON

Please reconnect on 11/17.  Emailed Waiver.  Carolyn/Fl   ***WAIVER REC'D AND E-FILED***   Carolyn/FL

2017-11-17T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Take read and turn on for new. Waiver on file.

2017-11-20T18:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

turned on read is 457260. SAR

095 F2W 7924160194

7673171921 Dube,Albert (978) 373-9443

2318 PUTT LN Carolyn McVicker

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

tagged door, read is 78580. SAR

095 F2Y 4011806807

4860721185 COOK,ANNE (610) 996-4531

9440 BIG APPLE LN Paul Wright Sean Reincke

2017-11-15T09:14:54.000-06:00 M-ON

tagged door, read is 18080. SAR

095 F2Y 7837268885

4555957537 BALTOS,LINDA (412) 310-4370

2452 SNOWY PLOVER DR Vincent Hicks Sean Reincke

2017-11-17T09:56:20.000-06:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

095 F2X 0350963774

0354410000 Sherrill,Sally (586) 291-4337

2251 CYPRESS CROSS LOOP Vincent Hicks Sean Reincke

2017-11-17T10:02:38.000-06:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

no leak indicated, customer stated he had been using irrigation, informed him of how much water that can use, read is 34470. SAR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

conflicting work orders, changed to service investigation to close. SAR

095 F2X 5593397625

5793269484 Krieger,Steven S. (914) 804-4403

9512 ROBELLINI CT Carolyn McVicker Sean Reincke

2017-11-16T07:36:22.000-06:00 TMP-OFF

TEMP SEASONAL TURN OFF.  Please Lock the Meter as water has been stolen/used without permission.  Mrs. Reed is our contact on 540-890-5921.    Carolyn/FL

095 F2W 7438195199

9914505778 EVERETT,VICKY (443) 805-4533

2383 MULLIGAN DR Batch System Sean Reincke

2017-11-15T17:00:14.000-06:00 M-SIO General Investigation

2017-11-17T18:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

9914505778 EVERETT,VICKY (443) 805-4533

2383 MULLIGAN DR Courtney Cleveland

2017-11-15T15:57:53.000-06:00 M-READ

Please get read and leave on for new. Courtney

2017-11-17T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

read and leave on read 31250 SLF

1627 BIG CYPRESS BLVD Carolyn McVicker

2017-11-16T12:09:06.000-06:00 TMP-ON

TEMP SEASONAL TURN ON for 11/17.  Emailed Waiver.  Carolyn/FL

2017-11-17T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Turn on no leaks read 290440 SLF

095 F2W 7439682859

Turn on no leaks read 16280

095 F2Y 8055864565

8449081512 Amos,Glen (407) 666-0684



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8383508771 VOTAW,ALBERT (330) 416-1351

1881 BIG CYPRESS BLVD Brittany Warembourg Sean Reincke

2017-10-25T12:24:36.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

9415 BIG APPLE LN Batch System Sean Reincke

2017-11-15T13:00:21.000-06:00 M-SIO General Investigation

2017-11-16T18:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

conflicting work orders, changed to service investigation to close. SAR

095 F2W 1618103850

2017-11-15T08:05:27.000-06:00 M-REREAD

Is meter working properly. Current read is 20 more gallons than read on September. Is house vacant? no usage for t3 months.Thanks Connie

2017-11-16T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

No one was there, when went by, but garage door was open, read is 499400. SAR

095 F2Y 0304889971

7577343742 LEHR,MYRNA (989) 274-8886

Take start read and leave on for new-Josie

2017-11-16T18:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

read , left on for new customer

095 F2W 7922973490

7614698969 GODDARD,DAVID (217) 855-1475

9916 KILLDEER LN Constance Dunn Sean Reincke

2017-11-16T20:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

Read , turned off for seasonal customer , locked off as pre customer request.

095 F2Y 0308200493

7577343742 LEHR,MYRNA (989) 274-8886

9415 BIG APPLE LN Josephine Krell Sean Reincke

2017-11-15T10:56:06.000-06:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-11-14T11:01:38.000-06:00 CHK STAT

Has meter been exchanged? Please upload meter info to CC&B. Thanks Connie

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

exchanged meter in CC&B, SAR

095 F2W 7317886206

2028055952 KELLEY,BRIAN (863) 816-4331

9872 MOORHEN DR Constance Dunn Sean Reincke

2017-11-15T20:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Water was on at meter, customers house valve was off. SAR

095 F2Y 9903478680

9900510000 WENDLAND,WILLIAM (863) 815-7668

2911 DOLLAR BONNET LN Constance Dunn Sean Reincke

2017-11-14T11:03:32.000-06:00 CHK STAT

left on read is 20720. SAR

095 F2X 9943320314

1378246814 Boyd,Norman (248) 877-6518

9726 CYPRESS LAKES DR Terence Pleasant Sean Reincke

2017-11-15T12:48:43.000-06:00 M-SIO No Water

Norman calling in to report no water. Good number 248-877-6518. Terence

095 F2Y 1090568176

3331643585 O'NEIL,TIMOTHY (863) 295-2139

9374 HOOSIER CIR Amber Melendez Sean Reincke

2017-11-07T08:46:13.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2017-11-15T20:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

2017-11-15T20:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

left on read is 509270. SAR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

read is 386890. SAR

095 F2Y 1374284394

1376410000 LEACH,DORIS (248) 228-7625

9357 TOP FLIGHT DR Shelia Meacham Sean Reincke

2017-11-13T08:45:09.000-06:00 M-REREAD

095 F2W 8425691855

8423510000 KENNEHAN,WARREN R (863) 858-0926

2109 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2017-11-13T14:06:02.000-06:00 M-REREAD

Please provide read for billing. Read on read sheet has to many digits.  Thanks Shelia

2017-11-14T18:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

0805510000 WHEELER,GERARD (863) 859-7510

2194 BIG CYPRESS BLVD Courtney Cleveland Sean Reincke

2017-11-14T08:07:02.000-06:00 M-SIO General Investigation

Please provide Gerard the harness of the water at this address. Gerard 757-291-6384

2017-11-14T20:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

advised customer that we do not monitor hardness, but told him where to send a sample for testing. SAR

9726 CYPRESS LAKES DR Constance Dunn Sean Reincke

2017-11-14T10:08:56.000-06:00 M-REREAD

Please reread meter, read is lower than previous reads. Thanks Connie

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

read is 231090. SAR

095 F2W 0801810647

Has meter be exchanged? please upload meter info to CC&B. Thanks Connie

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

exchanged meter in CC&B, SAR

095 F2X 9945374405

1378246814 Boyd,Norman (248) 877-6518



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4832675244 PUNCHER,RANDOLPH (613) 213-1194

2173 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

9416 ULTRA DR Shelia Meacham Sean Reincke

2017-11-13T13:33:10.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-11-14T18:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

read is 520700. SAR

095 F2W 9590897977

2017-11-13T08:43:30.000-06:00 M-REREAD

Please reread meter for billing. Read appears to have to many digits. Confirm correct read. Thanks Shelia

2017-11-14T18:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

meter was recently exchanged, read is 750. SAR

095 F2Y 6234135520

6236410000 BIBEAU,ROBERT (863) 853-9190

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-11-14T18:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

read is 688370. SAR

095 F2X 8808068732

8801410000 Hansen,Linda (218) 340-1456

9540 CYPRESS LAKES DR Shelia Meacham Sean Reincke

2017-11-14T18:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

read is 437620. SAR

095 F2W 8115631088

0145881988 PRICE,Constance (815) 693-4725

1872 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2017-11-13T13:35:45.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-11-14T18:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

read is 274970. SAR

095 F2Y 7605686733

4657132831 Smith,Jeffrey (336) 250-8211

2907 DOLLAR BONNET LN Shelia Meacham Sean Reincke

2017-11-14T18:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

read is 499370. SAR

095 F2W 9590897977

2118803670 Poulsen,John (203) 494-9830

2173 BIG CYPRESS BLVD Shelia Meacham Sean Reincke

2017-11-13T13:38:42.000-06:00 M-REREAD

read is 2900. SAR

095 F2W 7925717081

7614698969 GODDARD,DAVID (217) 855-1475

9916 KILLDEER LN Shelia Meacham Sean Reincke

2017-11-13T13:34:17.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

095 F2W 7315475140

2028055952 KELLEY,BRIAN (863) 816-4331

9872 MOORHEN DR Shelia Meacham Sean Reincke

2017-11-13T08:38:58.000-06:00 M-REREAD

Please reread meter for billing. Read appears to have to many digits. Confirm correct read. Thanks Shelia

2017-11-14T18:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

2017-11-13T13:38:42.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-11-14T18:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

read is 274970. SAR



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

read is 800090. SAR

095 F2Y 9906385645

9900510000 WENDLAND,WILLIAM (863) 815-7668

095 F2Y 0935394007

0938410000 LEAMAN,GARY J (863) 853-9097

9562 ANGLERS WAY Shelia Meacham Sean Reincke

2017-11-10T11:06:34.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

6379410000 MACMILLAN,JOHN

2849 PEAVINE TR Shelia Meacham Sean Reincke

2017-11-10T11:15:47.000-06:00 M-REREAD

Has meter been replaced? If so provide, please update new meter info into CC&B.  Thanks Shelia

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

meter was recently exchanged, read is 850. SAR

9726 CYPRESS LAKES DR David Jones Sean Reincke

2017-11-08T13:56:00.000-06:00 M-READ

Please take final read and leave on for new

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

left on read is 116910. SAR

095 F2Y 6379930804

2017-11-10T11:24:57.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

meter recently exchanged, read is 0000000. SAR

095 F2X 9949248220

1378246814 Boyd,Norman (248) 877-6518



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2125128001 Winans,Beverly (636) 485-2524

9750 CYPRESS LAKES DR Yanet Garcia

2017-11-06T13:17:07.000-06:00 TMP-ON

Turn on seasonal.    Customer will be there after 12:00 noon they are coming from Canada. or neighbor, on the left from driveway Thank you, Janet/FL

2017-11-10T20:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

Turn on no leaks. customer home. read 136680  SLF

095 F2X 1029972256

2017-11-07T09:23:51.000-06:00 TMP-ON

waiver in office ..efiled.. 11/7/2017 vfr

2017-11-10T20:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

Turn on no leaks. read 75410 SLF

095 F2X 9657162154

6781648446 DREHER,ERNEST (440) 965-7111

MR Crandall (863) 853-1462 asking for meter to be read again, said he thinks he has a leak, know operator read meter on 11/7 and it was over 9,000 gal,   * Tag with findings.   

Thank you, Janet

2017-11-10T20:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

Leak on customer side after their house valve. Notified customer they needed to call plumber. Read 344700

095 F2Y 6394136727

4788611507 ELLIOTT,ROBERT F (902) 779-2717

9401 TOP FLIGHT DR Linette Orengo

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

read is 2000. SAR

095 F2X 6987346318

6982410000 CRANDALL,DAVID (863) 853-1462

9725 CYPRESS LAKES DR Yanet Garcia

2017-11-10T08:25:09.000-06:00 M-SIO Water Miscellaneous Complaint

2911 DOLLAR BONNET LN Shelia Meacham Sean Reincke

2017-11-10T11:09:14.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. Thanks Shelia



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-08T19:01:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

MR ID: 718854736539, MR REMARK: BB - replaced lid. SAR

095 F2Y 4413468577

2017-11-08T20:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

tagged door, read is 61490. SAR

095 F2Y 7189640471

7180510000 WILSON,GERALD (863) 815-1553

2348 PEAVINE CIR Batch System Sean Reincke

2017-11-08T19:01:00.000-06:00 MTRBBOX

problem is only on the hot water, advised customer to contact a plumber, read is 110160. SAR

095 F2Y 6266187749

1115159008 Childs,William (773) 787-9228

1655 BIG CYPRESS BLVD Vincent Hicks Sean Reincke

2017-11-07T11:56:27.000-06:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

095 F2W 1699939344

1695410000 ANDERSON,CAROL (863) 660-1079

2434 BOGIE CIR Kaamilya Pereira Sean Reincke

2017-11-09T08:37:33.000-06:00 M-SIO Air in Water

Carol Anderson called to report air in water. She can be reached on her cell phone# (863) 660-1079 if needed. Dispatched to Isabel and Josie. Thanks, Kaam

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

9521 CYPRESS LAKES DR Pennye Merthie Sean Reincke

2017-11-01T11:02:57.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

left on read is 99410. SAR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

left on, read is 10850. SAR

095 F2W 6795752216

095 F2Y 7164616098

1731890864 HARTMAN,CARL (616) 443-2030

2403 SNOWY PLOVER DR Ingrid Jenkins Sean Reincke

2017-11-06T09:35:49.000-06:00 M-READ

read and leave on for the new customer iej 11/6

2017-11-07T00:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

9692768495 Woods,Nancy L (352) 231-3127

1714 BIG CYPRESS BLVD Yanet Garcia Sean Reincke

2017-11-03T09:13:22.000-05:00 TMP-ON

Seasonal turn on. Waiver on file.    Thank you, janet/FL

2017-11-07T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

turned on, read is 125080. SAR

9440 BIG APPLE LN Vincent Hicks Sean Reincke

2017-11-06T09:28:11.000-06:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-07T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

tagged door, read is 457260. SAR

095 F2Y 8982771916

2017-11-08T19:01:00.000-06:00 MTRBBOX

2017-11-08T19:01:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

MR ID: 441263453928, MR REMARK: BB - replaced lid. SAR

095 F2Y 4013537055

4860721185 COOK,ANNE (610) 996-4531

8229366706 Ham,Charles (256) 679-0077

2410 PEAVINE CIR Batch System Sean Reincke



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9216 WOODSTORK DR LaSascha Robinson Sean Reincke

2017-11-01T08:53:29.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-11-06T00:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

left on, read is 120090. SAR

2017-11-06T13:53:22.000-06:00 M-SIO Water Miscellaneous Complaint

Mr Pitkin (863) 937-3288 reporting meter is under water. He turn off water.  Thank you,  Janet/

2017-11-06T20:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Leak was on customers side, advised him to contact a plumber. SAR

095 F2W 2144471928

4685833694 Styler,Greg (705) 869-2458

Reconnect Tag signed.  Thank you, Janet/FL

2017-11-07T00:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

turned on, read is 383890. SAR

095 F2Y 6845462917

5358712444 PITKIN,DALE (863) 937-3288

9309 TOP FLIGHT DR Yanet Garcia Sean Reincke

2017-11-07T00:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

left on, read is 122740. SAR

095 F2Y 9341839439

4831801263 Laman,Dennis (863) 816-5147

9472 ULTRA DR Yanet Garcia Sean Reincke

2017-11-07T09:20:07.000-06:00 M-RECON

8794663102 Elsass,Myron (937) 344-6057

9860 MOORHEN DR LaSascha Robinson Sean Reincke

2017-11-01T08:31:02.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-03T18:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

work order was cancel

2017-11-03T18:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

READ AND LEAVE ON READ 276680  SLF

095 F2X 5206713154

3247253814 Schureman,Eleanor (609) 364-9538

9513 CYPRESS TREE LN Sylvia Jackson

2017-10-27T10:54:23.000-05:00 M-WARN

TURN ON NO LEAKS READ 7900  SLF

095 F2X 5206780731

3247253814 Schureman,Eleanor (609) 364-9538

9513 CYPRESS TREE LN David Jones

2017-11-01T07:13:37.000-05:00 M-READ

Please take final read and leave on for new

095 F2Y 0628815031

6609638146 Labadie,Paul (989) 724-8223

9310 PURPLE MARTIN DR Amber Melendez

2017-10-23T15:29:53.000-05:00 M-ON

2017-11-03T18:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

2761642259 CORNELL,LINDA

2370 MULLIGAN DR Zakia Bouldin

2017-10-23T12:24:18.000-05:00 TMP-ON

Customer returning for season. Please take read and turn on. Waiver in office

2017-11-03T20:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

turn on no leaks read 17950 SLF

095 F2W 0670171112



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: TURN ON NO LEAKS READ 710910

095 F2X 4263163333

0429420942 McGreevy,Karen (239) 250-5608

9770 CYPRESS LAKES DR Vanessa Robinson

2017-11-01T08:54:03.000-05:00 M-RECON

Please reconnect waiver in office thanks vfr

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

6983398106 WILLIAMS,FREDERICK (813) 720-5046

9524 CYPRESS LAKES DR Zakia Bouldin

2017-11-01T14:26:40.000-05:00 M-ON

Please restore svc. Turn off FA was cancelled, unsure if svc was already cut before pymt was reported this morning. Please pickup tag and restore.

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

TURN ON NO LEAKS READ 413100 SLF

9512 ROBELLINI CT LaSascha Robinson

2017-10-31T13:07:56.000-05:00 TMP-ON

Mrs. Reed requesting seasonal turn on; Waiver in office, E-filed / SASCHA

2017-11-03T18:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

TURN ON NO LEAKS READ  9310  SLF

095 F2X 3407719262

2017-10-16T09:05:06.000-05:00 TMP-ON

temp turn on; cust requesting after 3pm; cust will email waiver / SASCHA ****waiver in office. saved to e-file. Pennye

2017-11-03T18:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

TURN ON NO LEAKS READ 9500  SLF

095 F2X 5592919562

5793269484 Krieger,Steven S. (914) 804-4403

095 F2Y 8037144178

0129073400 DEMPSTER,ROBERTA (613) 599-4030

9468 BIG APPLE LN LaSascha Robinson



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9421 BIRDIE CIR Yanet Garcia

2017-10-10T07:28:38.000-05:00 TMP-ON

Seasonal turn on, ** Waiver on File **  Thank you, Janet/FL

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

2017-10-31T16:03:41.000-05:00 TMP-ON

TEMP SEASONAL ON....Emailed Waiver.  Contact Next Door Neighbor Dick Goheen on 863-859-4321 when turned on, please.  Thank You, Carolyn/FL  ***WAIVED REC'D 

AND E-FILED***    Carolyn/Fl

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

TURN NO LEAKS CALLED NEIGHBOR READ 106410 SLF

095 F2W 5516769844

0893718731 Kelley,Thane (210) 556-5291

Marie 613-938-3371 Please lock meter temporarily .

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

TURN OFF AND LOCK READ 350890 SLF

095 F2X 6002335714

5364981221 Costa,Margaret (413) 801-7877

9505 CYPRESS TREE LN Carolyn McVicker

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Talked to customer and explained that we are sorry and if any damage to call back and let us know.

095 F2X 2537303297

5054558216 KLEIN,RICHARD (605) 228-5799

9930 CYPRESS LAKES DR Courtney Cleveland

2017-10-31T09:35:32.000-05:00 TMP-OFF

095 F2W 5989224440

5985510000 MCLAUGHLAN,DENNIS (863) 815-8488

2236 BIG CYPRESS BLVD Pennye Merthie Lee Neal

2017-11-01T13:57:23.000-05:00 M-SIO General Investigation

Dennis Mclaughlan 863-815-8488 called in adv that we came out to flush hydrates today Rich turned the thing/hydrate on and it blasted his porch and that the water came 

through and wet the carpet inside the home and that he wanted to call while it is still wet and that the siding was being blasted . Cust adv that the field tech  should of had the 



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please install 5/8" meter; Mike 863-559-2406..Amanda

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

meter installed meter #17614027 read 10

095 F2W 6430088596

3270104598 Snyder,Thomas (863) 279-5145

1986 BIG CYPRESS BLVD Amanda Stonebreaker

2017-10-31T12:46:54.000-05:00 INSTLMTR

Installed meter B# 17614055. SAR

095 F2Y 9245019302

0998616204 Doyle,Larry T (719) 421-9055

2377 SNOWY PLOVER DR Amanda Stonebreaker

2017-10-31T12:24:00.000-05:00 INSTLMTR

Please install 5/8" meter. Mike 863-559-2406..Amanda

095 F2Y 0171256300

8731344559 Monnich,Gary (814) 479-7378

9313 PURPLE MARTIN DR Amanda Stonebreaker Sean Reincke

2017-10-31T14:20:37.000-05:00 INSTLMTR

Please install 5/8" meter. Mike 863-559-2406..Amanda

2017-11-01T18:00:00.000-05:00 2017-11-08T00:00:00.000-06:00 Completed

1879236529 BONDY,BERNARD (863) 510-5305

2346 PUTT LN Courtney Cleveland

2017-10-25T11:41:28.000-05:00 TMP-ON

Please get read and unlock meter . Waiver on file .

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

turn on no leaks read 9100

TURN ON NO LEAKS READ 589610 SLF

095 F2W 0244567999



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

095 F2Y 9079375436

6130241636 Demchuk,Louise (203) 788-6916

9334 HOOSIER CIR Linette Orengo

2017-10-30T14:27:26.000-05:00 M-READ

Please take start read and leave on for new. If necessary Louise can be reached at 203-788-6916

7943296894 SCHROEDER,MARK (620) 640-0695

1324 BIG CYPRESS BLVD Amanda Stonebreaker

2017-10-30T14:30:19.000-05:00 M-READ

Please take start read and leave on for new...Amanda

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Read and leave on read 399780 SLF

2305 PEAVINE CIR Amanda Stonebreaker

2017-10-31T15:09:08.000-05:00 INSTLMTR

Please install 5/8" meter. Mike 863-559-2406..Amanda

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

METER INSTALLED METER # 17614029   SLF

095 F2W 4462313123

2017-10-31T14:47:20.000-05:00 INSTLMTR

Please install 5/8" meter. Mike 863-559-2406..Amanda

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

meter installed meter # 17614028 read 10

095 F2Y 2824013823

5556132047 HARRIS,RICHARD (734) 545-2265

METER INSTALLED METER # 17614030

095 F2Y 0204328727

2908324453 Pold,Thomas (630) 624-6594

2336 SNOWY PLOVER DR Amanda Stonebreaker



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9322 PURPLE MARTIN DR Amanda Stonebreaker

2017-10-27T08:05:43.000-05:00 M-READ

Please take start read and leave on for new...Amanda

2017-10-31T12:04:45.000-05:00 M-READ

Take final read leave on for new customer. Sean

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

read and leave on read 268610 SLF

095 F2Y 2687104094

4628963999 BEACH,MICHAEL (610) 442-6340

Take start read and leave on for new -Josie

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Read and leave on Read 722320 SLF

095 F2Y 9684710572

7682667464 Fancher,Clifton (863) 450-2197

9385 TOP FLIGHT DR Sean Ashcraft

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

read and leave on read 96650 SLF

095 F2Y 4221235525

1646418902 Dickerhoof,Glenda (330) 813-8081

1778 BIG CYPRESS BLVD Josephine Krell

2017-10-26T11:54:36.000-05:00 M-READ

READ AND LEAVE ON READ 306180 SLF

095 F2W 8191557148

2989762408 BREUER,BARBARA (302) 947-0153

9141 SLY FOX LOOP Amanda Stonebreaker

2017-10-25T09:27:14.000-05:00 M-READ

Please take start read and leave on for new...Amanda

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-10-30T20:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

turned on, read is 358930. SAR

095 F2X 1287410036

7116750189 Steiger,Neal (863) 670-3005

2123 SABAL PALM DR Yanet Garcia Sean Reincke

2017-10-30T11:52:52.000-05:00 M-SIO General Investigation

left on, read is 21670. SAR

095 F2Y 8882094487

8451038721 REMY,DENNIS (978) 332-2661

9389 TOP FLIGHT DR Amanda Stonebreaker Sean Reincke

2017-10-30T07:38:45.000-05:00 M-RECON

Please reconnect service. Signed tag on door. Mary Ann 978-663-3646..Amanda

095 F2W 5166359411

6032345481 Carter-Coston,Tresa (302) 898-3419

2309 MULLIGAN DR LaSascha Robinson Sean Reincke

2017-10-30T13:45:59.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

6942500672 Smith,Robert (443) 558-6506

2950 DOLLAR BONNET LN Zakia Bouldin Sean Reincke

2017-10-09T15:33:17.000-05:00 M-ON

Please take start read and turn on. Waiver in file. Thanks

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

turned on, read is 294400. SAR

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

READ AND LEAVE ON READ 76150 SLF

095 F2Y 8739229571



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

095 F2X 2530796377

5054558216 KLEIN,RICHARD (605) 228-5799

9930 CYPRESS LAKES DR Amanda Stonebreaker

2017-10-26T09:30:42.000-05:00 M-REREAD

7970247770 Rooney,David (978) 821-9473

9739 CYPRESS LAKES DR LaSascha Robinson Sean Reincke

2017-10-25T09:30:41.000-05:00 M-READ

take read and leave on for new cust/ SASCHA

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

left on read is 38560. SAR

9947 KILLDEER LN Yanet Garcia Sean Reincke

2017-10-17T15:46:08.000-05:00 M-READ

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

read is 52110. SAR

095 F2X 3990284192

2017-10-23T12:54:29.000-05:00 M-ON

Please turn on for new customer. Customer will be home. Thanks, Amber

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

already on read is 17170. SAR

095 F2W 1814114571

2487555475 Shanley,Dennis (603) 289-5317

Mrs Steiger (863) 450-4281  called to report that we went out to flush the hydrant and blasted the water all over the place and the meter is flooded and blew the lid to meter 

away,  if any damage she does not want to be responsible.  Thank you, Janet

2017-10-30T20:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

no damage done, and box lid was back in place by the time I got there. SAR

095 F2Y 5918210957

5904137230 Sheets,David (863) 937-7493

2435 SNOWY PLOVER DR Amber Melendez Sean Reincke



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:9918 CYPRESS LAKES DR Batch System

2017-10-25T19:10:52.000-05:00 M-CUT

2017-10-26T19:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

TURN OFF AND TAG DOOR READ 16280  SLF

095 F2X 1235598037

7557873656 LeBlanc,Jean Paul (506) 425-0135

Please reconnect service. Customer is home but very elderly. Rose 941-858-0939..Amanda

2017-10-26T20:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

RECONNECT NO LEAKS READ 123190

095 F2W 7924393622

7673171921 Dube,Albert (978) 373-9443

2318 PUTT LN Batch System

2017-10-27T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

Read and leave on read 4520 SLF

095 F2X 1232747035

7557873656 LeBlanc,Jean Paul (506) 425-0135

9918 CYPRESS LAKES DR Amanda Stonebreaker

2017-10-26T12:56:59.000-05:00 M-ON

REREAD METER READ 350890 NO LEAKS SLF

095 F2W 7221064001

7577473673 Bagdon,Edmund (508) 451-4515

9818 MOORHEN DR Yanet Garcia

2017-10-09T14:08:14.000-05:00 M-READ

Take final read and leave on for new.   Thank you, Janet

Please check meter read; house vacant- customer on Seasonal- since Feb. Marie 613-938-3371..Amanda

2017-10-27T20:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-10-26T19:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

TURN OFF TAG DOOR READ 457260  SLF

095 F2Y 8102705877

1436350351 MCLAUGHLIN,GORDON (207) 502-3067

9411 BIG APPLE LN Batch System

TURN OFF TAG DOOR READ 383890  SLF

095 F2Y 4011246837

4860721185 COOK,ANNE (610) 996-4531

9440 BIG APPLE LN Batch System

2017-10-25T19:10:52.000-05:00 M-CUT

095 F2Y 9342116059

4831801263 Laman,Dennis (863) 816-5147

9472 ULTRA DR Batch System

2017-10-25T19:10:52.000-05:00 M-CUT

2017-10-26T19:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

3945229500 ADAMS,MARY  F (810) 333-2492

2133 BIG CYPRESS BLVD Batch System

2017-10-25T19:10:52.000-05:00 M-CUT

2017-10-26T19:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

turn off tag door read 43860  SLF

2017-10-25T19:10:52.000-05:00 M-CUT

2017-10-26T19:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

turn off tag door read 123190

095 F2W 9578037366



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

095 F2X 3934102884

6010394814 Murphy,Dennis (718) 415-8564

8801410000 Hansen,Linda (218) 340-1456

9540 CYPRESS LAKES DR Yanet Garcia

2017-10-25T14:52:20.000-05:00 M-SIO Water Miscellaneous Complaint

Mrs Linda Hanse (863) 859-2638 reporting when she went to turn on her water after being gone has water shutting out into meter box.  Thank you, Janet/FL

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Small leak on our side will repair ASAP. Talked to customer and explained

2399 MULLIGAN DR Courtney Cleveland Sean Reincke

2017-10-24T15:59:32.000-05:00 M-REREAD

Please re read meter and verify previous read is correct . Customer has noticed increase in bill over the past few months . Sharon 863 859 6233 . Please tag door with findings

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Customer and I both witnessed intermittent usage while no one was in the home. Advised her to have toilet flappers checked, read is 184490. SAR

095 F2X 8808118781

2017-10-02T12:15:00.000-05:00 M-READ

Take read and leave n for new cust; cust emailed waiver/ SASCHA

2017-10-26T18:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

READ AND LEAVE ON READ 172380  SLF

095 F2W 9053162940

5249286534 Word,Susan (843) 222-6841

2017-10-26T19:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

TURN OFF AND TAG DOOR READ 231840

095 F2X 1432892641

9745773034 Greb,Diane (519) 832-2127

9534 CEDAR TREE LN LaSascha Robinson

2017-10-25T19:10:52.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-20T12:46:06.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2017-10-23T18:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

left on read is 185260. SAR

095 F2W 1335998079

Take final read and leave on for new. Shanika

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

left on read is 561530. SAR

095 F2W 6675666161

2683698178 Howard,Arnold (906) 450-4275

2374 MULLIGAN DR Amber Melendez Sean Reincke

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

no leak indicated read is 614960. SAR

095 F2X 2452228501

7518479358 BYERS,ROBERT (574) 238-9427

9676 TROON CT Shanika Simmons Sean Reincke

2017-10-23T11:54:21.000-05:00 M-READ

No leaks indicated while I was there, advised customer to check irrigation valve, and toilet flappers, read is 478360. SAR

095 F2X 3141310845

3275219820 Bridges,John (913) 912-0196

9694 CYPRESS LAKES DR Courtney Cleveland Sean Reincke

2017-10-23T15:45:26.000-05:00 M-REREAD

Instructions: Please re read meter to verify bill read is correct . Peter says that no one is at the house and has had a consistent reading of 0 gals. Please investigate

Peter 716-673-9592

9686 CYPRESS LAKES DR Yanet Garcia Sean Reincke

2017-10-24T15:07:55.000-05:00 HIBILL

Mr. Bushy (863) 248-1630 disputing high usage states only 2 people live at property and they have no irrigation. reread and check for leaks.   Thank you, Janet/fL

2017-10-25T15:07:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-20T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Turn on no leaks. Read 7300 SLF

095 F2Y 8731019349

Turn on no leaks read 49640 SLF

095 F2W 5755056016

6320829307 BUTTERWORTH,HERB (616) 745-9378

2329 MULLIGAN DR Paul Wright

2017-10-10T09:12:15.000-05:00 TMP-ON

Joseph called in to get the water turned on. They are set to return on 10-22. Thanks!

095 F2W 7617155655

4232599799 MACARTHUR,JANICE (705) 738-6707

9831 GRACKLE LOOP Carolyn McVicker

2017-10-03T12:46:37.000-05:00 TMP-ON

TEMP SEASONAL TURN ON for 10/20/17. Customer had Waiver and is emailing to me.  Carolyn/Fl  ***WAIVER REC'D AND E-FILED***    Carolyn/FL

2017-10-20T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

7557873656 LeBlanc,Jean Paul (506) 425-0135

9918 CYPRESS LAKES DR Kylie Hotchkiss

2017-10-19T10:53:00.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2017-10-20T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Tag door to call office

9513 MULLIGAN LN Josephine Krell

2017-10-20T13:52:54.000-05:00 M-SIO Sewer Miscellaneous Complaint

Lee called to report drains in home and making a gurgling sound, washing machine also over flowed. She believes there is something going on with the sewage please 

investigate ph# 863-816-8917-Josie

2017-10-20T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Temp unclog her line. explained if clogs again she needs to call plumber

095 F2X 1231716919

1335410000 FURLONG,PATRICK (315) 561-6168



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8789543815 HAWN,EARL (906) 361-7588

9512 FOUNTAIN TER Josephine Krell

2017-10-19T10:10:21.000-05:00 HIBILL

Earl called to complain of high bill please reread meter and check for leaks. Tag door with results. Customer was gone 6 months may-oct, he said he turned the water off to 

house before he left and does not have an irrigation system. Please investigate ph#906-361-7588-Josie

2017-10-19T10:10:21.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

no leaks customer not home tag door with results. read 195760 SLF

2109 HORSESHOE DR Yanet Garcia

2017-10-19T14:14:37.000-05:00 HIBILL

Mrs. Rowland (863) 2273 asking to check meter for leaks and reread feels something wrong with meter, had high previous billing to this  . Thank you, Janet

2017-10-19T14:14:37.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

No leaks talk to customer and explained how to read meter and check for leaks. He will keep eye on usage. read 315520

095 F2X 6188075028

2017-10-17T09:21:41.000-05:00 M-READ

Take start read and leave on for new-Josie

2017-10-20T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

read and leave on read 98050  SLF

095 F2X 7260205062

7261410000 ROWLAND,WILLIAM H (863) 853-2273

Take start final read and turn off tag door for new-Josie

2017-10-20T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Turn off tag door for new. read 294400 SLF

095 F2W 8209507301

8822045651 Flade,Kenneth (407) 269-4410

2509 PUTTER CT Josephine Krell

6942500672 Smith,Robert (443) 558-6506

2950 DOLLAR BONNET LN Josephine Krell

2017-10-06T10:03:37.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-17T13:00:24.000-05:00 M-SIO General Investigation

2017-10-17T18:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

conflicting work orders, changed to service investigation to close. SAR

Take final read and leave on for new.  Thank you, Janet/FL

2017-10-17T18:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

READ AND LEAVE ON. READ 615960 SLF

095 F2Y 3194379937

9267528517 Bryant,Gary A (315) 486-2531

2364 PEAVINE CIR Batch System Sean Reincke

2017-10-17T18:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

read and leave on. read 312700 SLF

095 F2Y 3194246299

9267528517 Bryant,Gary A (315) 486-2531

2364 PEAVINE CIR Yanet Garcia

2017-10-17T09:31:57.000-05:00 M-READ

Home appears to be occupied, read is 2110. SAR

095 F2W 9305235943

7879228721 MCNEILL,LINDA (386) 846-9023

2009 BIG CYPRESS BLVD Carolyn McVicker

2017-10-09T11:11:37.000-05:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

095 F2W 9325130768

2626248392 SCHAFER,DANIEL (248) 635-6784

9844 GRACKLE LOOP Shelia Meacham Sean Reincke

2017-10-17T09:01:48.000-05:00 M-NOREAD

Please provide read for billing.  Is premise vacant? Thanks Shelia

2017-10-18T18:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-13T18:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

Reread meter read 336920. Meter box full of water from leak. Will repair leak ASAP.Leak on our side SLF

Reread meter read 466520. SLF

095 F2X 8422508080

2837998731 WILLIAMS,PAUL (863) 940-4420

9541 CYPRESS LAKES DR Shelia Meacham

2017-10-12T13:42:43.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

095 F2Y 8246461930

5289509902 ARNOLD,RICHARD (207) 458-2623

9468 ULTRA DR Shelia Meacham

2017-10-12T13:26:21.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

3011359783 MUNN,SYLVESTER (203) 788-4753

9212 SPATTERDOCK CT Shelia Meacham

2017-10-12T13:34:05.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

Reread meter read 1011280. very hard to read needs changed. SLF

2538 RED BIRD LN Shelia Meacham

2017-10-12T13:52:02.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

Reread meter read 230820. SLF

095 F2Y 6656477229

095 F2W 0655850591

0655510000 BROWN,BARBARA B (863) 815-2736



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1115159008 Childs,William (773) 787-9228

1655 BIG CYPRESS BLVD Linette Orengo

2017-10-12T11:13:29.000-05:00 M-READ

Please take start read and leave on for new owner. If necessary William can be reached at 773-787-9228

2017-10-13T18:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

9448 BIG APPLE LN Shelia Meacham

2017-10-12T11:54:35.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

Reread meter read 890410. SLF

095 F2Y 6268967869

2017-10-12T13:54:55.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

Reread meter read 164810. SLF

095 F2Y 3817161525

2498499199 FISH,DALE (919) 818-2119

Please provide read for billing. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

REREAD METER READ 752560. SLF

095 F2W 3149989548

3716269865 CORN,JOHN (863) 698-7111

2505 RED BIRD LN Shelia Meacham

095 F2Y 8809880006

4375829509 Moore,Linda (863) 397-3488

2393 PEAVINE CIR Shelia Meacham

2017-10-12T11:57:14.000-05:00 M-NOREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-10-12T13:19:57.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

Please provide read for billing. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

Reread meter read 441060. SLF

095 F2W 2712895644

2718810000 CYPRESS LAKES 

ASSOCIATION,IRRIGATION

CYPRESS LAKES BLVD Shelia Meacham

2017-10-13T18:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

Reread meter read 667250. SLF

095 F2Y 2384572810

2387410000 DANIELS,GEORGE (863) 853-5921

9367 HOOSIER CIR Shelia Meacham

2017-10-12T13:29:07.000-05:00 M-REREAD

Reread meter read 35050. SLF

095 F2Y 3384375574

3580316150 DEUELL,DONNA

3015 PEAVINE TR Shelia Meacham

2017-10-12T13:18:18.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia

095 F2Y 2518814090

7464123602 SHELL,DEBRA (317) 409-9568

9446 BIG APPLE LN Shelia Meacham

2017-10-12T13:36:31.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

Read and leave on. read 58490. SLF



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

turned on, read is 86420. SAR

095 F2X 6499704222

0371732415 SAUTER,DAVID (419) 779-7173

2226 FIRESTONE WAY Brooke Storm Sean Reincke

2017-04-05T08:54:07.000-05:00 M-ON

Please turn on for seasonal. Waiver in office. Thanks, Brooke

095 F2W 5525820823

7727900933 Bieu,Loretta (863) 940-4250

2315 PUTT LN Amber Melendez Sean Reincke

2017-10-11T15:17:18.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2017-10-12T18:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

5156510000 REDZANIC,FREDERICK (863) 815-5523

9680 TROON CT Shelia Meacham

2017-10-12T13:40:45.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

Reread meter read 750310. meter hard to read needs replaced. SLF

2164 BIG CYPRESS BLVD Shelia Meacham

2017-10-12T13:35:21.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

reread meter read 800070. SLF

095 F2X 5157698303

Reread meter read 535010 meter hard to read needs replaced. SLF

095 F2W 1292366857

1294510000 LOCEY,JOSEPH P (863) 858-4778



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0106410000 BARRETT,PATRICK (856) 952-9983

1339 BIG CYPRESS BLVD Batch System Sean Reincke

2017-10-09T19:00:59.000-05:00 MTRBBOX

9360 TOP FLIGHT DR Paul Wright Sean Reincke

2017-09-18T07:41:34.000-05:00 M-SIO Water Service Line Break

Customer emailed in stating that since IRMA there has been leaking at the meter. She states the leaking is causing water to run into road. Can someone check this out and see 

what might be going on? Vicki 209-261-0059. Thanks!

2017-10-09T20:00:00.000-05:00 2017-10-05T00:00:00.000-05:00 Completed

Leak was a cracked fitting on company side, was repaired 10/5/17. SAR

095 F2W 0109877072

2017-10-02T09:55:30.000-05:00 TMP-ON

Take start read and turn on for seasonal turn on waiver on file ph#863-853-3063-Josie

2017-10-10T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

turned on. SAR

095 F2Y 9379378444

9031092903 Lopes,Vicki (209) 261-0059

PLEASE TURN WATER ON WAIVER WAS SIGNED FROM CSR THAT RECEIVED HIS REQUEST FOR TURN ON. DAVID @ 419-779-7173.THANK YOU,CAMMY

2017-10-11T20:00:00.000-05:00 2017-10-11T00:00:00.000-05:00 Completed

Work order was completed by 10:20 am, and closed in CC&B shortly there after. Customer had house valve off, I'm not allowed to touch that. SAR

095 F2W 7982217144

7984510000 TUTTLE,DUANE (260) 615-7687

2160 BIG CYPRESS BLVD Josephine Krell Sean Reincke

2017-10-11T20:00:00.000-05:00 2017-10-11T00:00:00.000-05:00 Completed

turned on, read is 535680. SAR

095 F2X 6490589086

0371732415 SAUTER,DAVID (419) 779-7173

2226 FIRESTONE WAY Cammy Iwinski Sean Reincke

2017-10-11T14:34:07.000-05:00 TMP-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-10-08T19:01:15.000-05:00 MTRBBOX

2017-10-08T19:01:15.000-05:00 2017-10-08T00:00:00.000-05:00 Completed

MR ID: 880028212774, MR REMARK: MF - read is 752440. SAR

095 F2X 4942044223

4944410000 WALSER,CHARLES (863) 853-4920

2408 BIG CYPRESS BLVD Batch System Sean Reincke

2017-10-08T19:01:15.000-05:00 2017-10-08T00:00:00.000-05:00 Completed

MR ID: 299533257625, MR REMARK: MF - read is 508380. SAR

095 F2Y 8807056418

4375829509 Moore,Linda (863) 397-3488

2393 PEAVINE CIR Batch System Sean Reincke

2017-10-08T19:01:15.000-05:00 M-REREAD

MR ID: 520897347704, MR REMARK: MF - read is 276650. SAR

095 F2Y 2997218675

3613014259 Hostutler,Jennifer (863) 815-5402

2377 PEAVINE CIR Batch System Sean Reincke

2017-10-08T19:01:15.000-05:00 M-REREAD

095 F2X 5200550734

3247253814 Schureman,Eleanor (609) 364-9538

9513 CYPRESS TREE LN Batch System Sean Reincke

2017-10-08T19:01:15.000-05:00 M-REREAD

2017-10-08T19:01:15.000-05:00 2017-10-08T00:00:00.000-05:00 Completed

2017-10-09T19:00:59.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

MR ID: 010477448445, MR REMARK: BB - replaced lid. SAR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

MR ID: 757919292234, MR REMARK: BB - replaced lid. SAR

095 F2Y 1591130379

2121262332 FOX,MARIAN (863) 337-4341

2366 SNOWY PLOVER DR Batch System Sean Reincke

2017-10-08T19:01:15.000-05:00 MTRBBOX

095 F2Y 2645756161

8622403410 Ruhl,Kevin (813) 695-6203

9305 TOP FLIGHT DR Batch System Sean Reincke

2017-10-08T19:01:15.000-05:00 MTRBBOX

2017-10-08T19:01:15.000-05:00 2017-10-08T00:00:00.000-05:00 Completed

9427621693 ROLLHEISER,DOUGLAS (407) 346-3909

2312 SNOWY PLOVER DR Batch System Sean Reincke

2017-10-08T19:01:15.000-05:00 MTRBBOX

2017-10-08T19:01:15.000-05:00 2017-10-08T00:00:00.000-05:00 Completed

MR ID: 459749050409, MR REMARK: BB - replaced lid. SAR

9709 CYPRESS LAKES DR Batch System Sean Reincke

2017-10-08T19:01:15.000-05:00 MTRBBOX

2017-10-08T19:01:15.000-05:00 2017-10-08T00:00:00.000-05:00 Completed

MR ID: 668409456863, MR REMARK: BB - replaced lid. SAR

095 F2Y 9040382686

2017-10-08T19:01:15.000-05:00 2017-10-08T00:00:00.000-05:00 Completed

MR ID: 494700531964, MR REMARK: BB - replaced lid. SAR

095 F2X 6685520059

8161606339 Huey,Steven L (260) 726-5343



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3157559641 Costello,Patrick (303) 532-7051

2828 CURLEW DR Batch System Sean Reincke

2828 CURLEW DR Amber Melendez

2017-10-03T13:10:28.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2017-10-06T00:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

READ AND LEAVE ON. READ 552620  SLF

095 F2W 0846360353

2017-10-05T14:54:31.000-05:00 M-READ

Please get read and leave on for new customer thanks vfr

2017-10-06T00:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

READ AND LEAVE ON. READ 434080  SLF

095 F2W 0842350700

3157559641 Costello,Patrick (303) 532-7051

Take final read and leave on for new.   Thank you, Janet/FL

2017-10-06T00:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

read and leave on read 877440 SLF

095 F2X 5989441357

3116957617 Dwyer,Peggy (518) 708-4671

9909 CYPRESS LAKES DR Vanessa Robinson

2017-10-08T19:01:15.000-05:00 2017-10-08T00:00:00.000-05:00 Completed

MR ID: 898723698819, MR REMARK: BB - replaced lid. SAR

095 F2W 6785714117

4085383521 HARRIS,SUSAN (309) 912-3198

2315 WARBLER CIR Yanet Garcia

2017-10-03T07:55:42.000-05:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

READ & LEAVE ON FOR NEW   /IC

2017-10-04T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

left on read is 102080. SAR

095 F2W 8940777546

2637798671 DAMMANN,LILLIAN (917) 570-3500

9237 WOODSTORK DR Isabel Ceballos Sean Reincke

2017-10-05T20:00:00.000-05:00 2017-10-05T00:00:00.000-05:00 Completed

REPLACED LID

095 F2X 1411920838

6069484648 PITTMAN,JILL (248) 563-5747

2219 COMMON LOON DR Isabel Ceballos Sean Reincke

2017-09-20T10:17:28.000-05:00 M-READ

REPLACED LID

095 F2W 3676647049

0389678880 SHAW,NANCY (954) 816-5580

9889 GRACKLE LOOP Sylvia Jackson Sean Reincke

2017-10-04T14:47:57.000-05:00 M-SIO General Investigation

Customer says meter box lid is missing due to hurricane Irma. Please Investigate. Thanks.  954-684-0038.

095 F2W 5581166967

0029743420 MILLEY,ROBERT (226) 345-4843

2369 LITTLE CYPRESS DR Yanet Garcia Sean Reincke

2017-10-04T11:05:50.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Milley (863)738-1027 reporting top to meter blown out due to hurricane needs it replace, clean to of meter from mud.  Thank you, Janet

2017-10-05T20:00:00.000-05:00 2017-10-05T00:00:00.000-05:00 Completed

2017-10-06T15:00:19.000-05:00 M-SIO General Investigation

2017-10-06T00:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

conflicting work orders, changed to service investigation to close. SAR



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

left on read is 66520. SAR

095 F2Y 7203469218

7186903822 LaScola,Stephen (508) 335-0667

095 F2W 9419076992

9988824116 COLGAN,DIANE (863) 288-8355

9425 BIRDIE CIR Carolyn McVicker Sean Reincke

2017-09-26T15:01:40.000-05:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

5936953966 Brooks,Mary Kathryn (863) 274-5158

2251 BIG CYPRESS BLVD Pennye Merthie Sean Reincke

2017-10-03T08:17:13.000-05:00 MTRBBOX

Kathryn Brooks 863-898-7098 at 2251 Big Cypress Blvd adv that she was asked to call UI if missing the meter-per customer it is a double meter lid. sent email to dispatch/Josie, 

Isabel. Thanks Pennye

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

replaced box lid. SAR

2318 PUTT LN Mark Kellogg Sean Reincke

2017-10-02T07:27:16.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

hung new tag on door, tag from 9/6/17 was still there. SAR

095 F2W 6734232822

2017-10-03T09:12:37.000-05:00 M-READ

READ & TURN ON FOR NEW   E-MAILED WAIVER   /IC   WAIVER IN OFFICE.

2017-10-04T18:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

turned on, read is 364910. SAR

095 F2W 7922133987

7673171921 Dube,Albert (978) 373-9443



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0795295868 CYPRESS LAKES (863) 559-2406

2316 PEAVINE CIR Linette Orengo

2017-09-28T10:49:24.000-05:00 HIBILL

Please re-read meter check for leaks. Only 1 elderly woman lives here and is concerned of her bills. Please tag door with findings. If necessary Maureen can be reached at 607-

368-2309

2017-09-29T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

READ AND CHECK FOR LEAKS NO LEAKS TAG DOOR READ 617110 SLF

095 F2X 9028253242

2017-10-02T07:19:40.000-05:00 M-SIO No Water

Theodore stating no water in home; contact cust at (863)899-7222/ SASCHA

2017-10-02T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

New meter was installed a few months ago, while customer was gone, resetter was installed backwards, corrected problem, and restored service. SAR

095 F2Y 2769556810

2760510000 Miller,Maureen (607) 368-2309

Take final read lock meter tag door for new customer. Sean

2017-10-02T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

turned off, tagged door, read is 329980. SAR

095 F2W 1771371610

1774510000 WITCHEKOWSKI,THEODORE J (863) 815-0866

2132 BIG CYPRESS BLVD LaSascha Robinson Sean Reincke

2017-10-02T20:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

left on read is 42050. SAR

095 F2W 6095022119

2867187268 Williams,H.Don (920) 257-3721

1982 BIG CYPRESS BLVD Sean Ashcraft Sean Reincke

2017-08-25T13:30:40.000-05:00 M-OFF

2369 SNOWY PLOVER DR Pennye Merthie Sean Reincke

2017-09-29T13:34:19.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take final read & leave on for new customer, Thank You Tina

2017-09-29T18:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

READ AND LEAVE ON READ 139640 SLF

095 F2W 7314826930

2017-09-29T18:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

TURN ON NO LEAKS READ 578520

095 F2Y 0686677040

7193047124 HADDAWAY,ROBERT (443) 403-9665

9346 PURPLE MARTIN DR Tina Richardson

2017-09-28T12:59:56.000-05:00 M-READ

Read and leave on read 97550 SLF

095 F2Y 4472883521

2861674359 Sperry,Gayle (540) 847-5271

2846 PEAVINE TR Linette Orengo

2017-09-05T09:44:28.000-05:00 M-ON

Waiver in office. Saved to e-file Thanks Pennye

095 F2W 3008349264

8745447793 Bounds,Barbra (219) 627-3072

1343 BIG CYPRESS BLVD Shanika Simmons

2017-09-27T10:56:46.000-05:00 M-ON

Take final read and leave on for new. Shanika

2017-09-29T18:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

9510 CYPRESS TREE LN Pennye Merthie

2017-09-28T15:38:16.000-05:00 M-READ

Take start read and leave on for new. Thanks pennye

2017-09-29T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

READ AND LEAVE ON READ 77700 SLF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

tagged door, SAR

095 F2X 2530401501

095 F2X 2651572549

1612544510 Wagner,Victoria (708) 227-6956

2130 HORSESHOE DR Mark Kellogg Sean Reincke

2017-09-27T07:34:48.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

0285510000 FOSTVEIT,EDGAR (315) 430-6147

2330 WARBLER CIR Whitney Stewart Sean Reincke

2017-09-26T12:38:04.000-05:00 M-SIO General Investigation

Mrs Fostveit called to see if she can have the cover on the meter replace. Customer can be reached @ 3154302498. Thanks Whitney

2017-09-28T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

replaced lid. SAR

9766 CYPRESS LAKES DR Yanet Garcia Sean Reincke

2017-09-28T07:56:23.000-05:00 HIBILL

Mr. Morton (863) 670-0714 disputing high usage. reread and check for leaks. Thank you, Janet/FL

2017-09-29T07:56:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

No leak indicated, while I was there, called customer but got no answer, and wasn't able to leave a message, read is 183520. SAR

095 F2W 0285380937

2017-09-25T13:19:21.000-05:00 M-READ

READ & LEAVE ON FOR NEW   /IC

2017-09-29T18:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

READ AND LEAVE ON READ 5020 SLF

095 F2X 4169580473

8312909745 SELMON,RITA (559) 240-9425

7943344058 MANGANO,MICHAEL J (315) 400-5112

2108 MOORHEN CT Isabel Ceballos



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9530 CEDAR TREE LN Amber Melendez Sean Reincke

2017-09-25T12:31:10.000-05:00 HIBILL

Please check for leaks Thanks, Amber

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

no leaks indicated, read is 431450. SAR

2017-09-26T14:08:27.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-27T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Gave customer door tag, read is 19190. SAR

095 F2X 2335640519

7458885587 LOSCHIAVO,DEBRA (614) 313-6188

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-27T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Gave customer door tag, read is 486260. SAR

095 F2W 8843893304

8935854361 Willis,Larry (407) 408-6789

2411 MULLIGAN DR Mark Kellogg Sean Reincke

2017-09-27T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

no leak indicated, read is 350630. SAR

095 F2W 3104773037

7899075385 CYPRESS LAKES (863) 559-2406

2340 LITTLE CYPRESS DR Mark Kellogg Sean Reincke

2017-09-26T13:08:36.000-05:00 M-WARN

5054558216 KLEIN,RICHARD (605) 228-5799

9930 CYPRESS LAKES DR Brittany Warembourg Sean Reincke

2017-09-26T13:50:47.000-05:00 M-REREAD

Please reread meter and check for leaks . No one is in the home . thanks Brittany nv



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

tagged door, read is 583220. SAR

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

replaced lid. SAR

095 F2Y 7588167023

8035375130 Jones,Elizabeth (708) 259-2394

2825 PEAVINE TR Mark Kellogg Sean Reincke

2017-09-25T12:41:54.000-05:00 M-WARN

replaced box lid. SAR

095 F2W 5488839251

0469974911 Marx,James (715) 207-1100

2322 WARBLER CIR Ingrid Jenkins Sean Reincke

2017-09-26T10:51:47.000-05:00 M-SIO Repair/Replace Meter Box

Ms. Labrecque # 863-853-1935 asking to have her meter lid replaced it's missing and needs to be replaced.

095 F2W 6003321741

7810300443 HILL,BETTY (304) 677-8603

2341 LITTLE CYPRESS DR Amy Burniewicz Sean Reincke

2017-09-25T09:47:15.000-05:00 M-SIO Repair/Replace Meter Box

Customer called to report meter lid is missing. Please replace. Thank you, Amy

2017-09-26T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

1454542536 HILL,BETTY (304) 677-8603

2341 LITTLE CYPRESS DR Amy Burniewicz Sean Reincke

2017-09-25T09:47:15.000-05:00 M-SIO Repair/Replace Meter Box

Customer called to report meter lid is missing. Please replace. Thank you, Amy

2017-09-26T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

replaced box lid. SAR

095 F2W 6003321741



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: no leak indicated while I was there, tagged door, read is 655070. SAR

095 F2W 7313607748

2028055952 KELLEY,BRIAN (863) 816-4331

9872 MOORHEN DR Pennye Merthie Sean Reincke

2017-09-20T08:48:36.000-05:00 HIBILL

Re-read meter and check for leaks. Customer complaining of high bill. Tag door with results. Pennye

2017-09-21T20:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

4182510000 HROMADKA,MICHAEL E (410) 206-4806

1965 BIG CYPRESS BLVD LaSascha Robinson

2017-09-21T08:45:57.000-05:00 HIBILL

Re-read meter, check for leaks and tag door with results; cust complaining of high bill; contact cust at (410)206-4806/ SASCHA

2017-09-22T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

Check for leaks none tag door with results. read 649680. talked to customer

9856 MOORHEN DR Jerrie Hoffman

2017-09-21T13:34:00.000-05:00 HIBILL

Please re-read meter & check for leaks. Customer disputes high bill/use on bill. Denies leaks on premise or extra use - Thanks, Jerrie NV

2017-09-22T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

check for leaks none tag door with results. read 411990

095 F2W 4189435039

2017-09-25T09:57:05.000-05:00 M-READ

Please get read and leave on for new . Courtney C

2017-09-26T18:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

left on, read is 241590. SAR

095 F2W 2001883972

2006510000 DONEY,KAY (863) 816-9489

095 F2X 2822861950

6613094668 MORENO,PAMELA (309) 912-6219

9954 CYPRESS LAKES DR Courtney Cleveland Sean Reincke



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9852 GRACKLE LOOP LaSascha Robinson Sean Reincke

2017-09-18T09:13:08.000-05:00 HIBILL

Re-read meter, check for leaks and tag door with results; cust complaining of high bill for due date 8/10/17; contact cust at (863)859-1669/ SASCHA

2017-09-19T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

2017-09-19T08:23:35.000-05:00 HIBILL

Mrs. Pierson, elderly disputing high usage says lives alone, reread and check for leaks, tag with findings. Also reporting top of meter was blown off with the hurricane and they 

can fall in.   Thank you, Janet/FL

2017-09-20T08:23:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

310540.her reading she has reported. iej 9/20 - replaced lid, meter was misread, read is 310570. SAR

095 F2W 1660577773

9817107962 KARANZAS,KEITH (610) 858-6428

RE-READ METER AND VERIFY IF THERE'S A LEAK AND IF LAST READ WAS CORRECT  158960  TAG DOOR IF THERE IS A LEAK.  /IC

2017-09-20T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

no leak indicated, read is 161210. SAR

095 F2W 7991306377

2118803670 Poulsen,John (203) 494-9830

2176 BIG CYPRESS BLVD Yanet Garcia Sean Reincke

2017-09-21T20:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Had good pressure at hose bib, advised customer to bypass water softener, also discovered slight leak at water softener. SAR

095 F2W 8263572966

0323314861 STERLING,JOHN (603) 714-9062

2433 BIG CYPRESS BLVD Isabel Ceballos Sean Reincke

2017-09-19T07:51:10.000-05:00 M-REREAD

095 F2W 4508595576

4505410000 PREVOST,PIERRE (863) 853-9118

2336 PRESTWICK PASS Yanet Garcia Sean Reincke

2017-09-21T09:05:54.000-05:00 M-SIO High or Low Pressure in the Water

Mr Prevost (863) 853-9118 reporting very low water pressure since hurricane.   Thank you, Janet



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

please replace meter cover.. current one is missing and there's a hole. concerned that someone could step in it get hurt. thanks, GT

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

Advised customer that most likely cause of problem is a stuck check valve that is after the meter, advised him to call a plumber. SAR

095 F2X 8636606998

6771783764 ADAIR,JEFFREY (847) 754-6180

9938 CYPRESS LAKES DR Glenda Thompson Sean Reincke

2017-09-18T12:06:26.000-05:00 MTRBBOX

tagged door, SAR

095 F2X 0855771669

3837024882 Adedokun,Debra (618) 381-0724

9754 CYPRESS LAKES DR Neal Franklin Sean Reincke

2017-09-18T10:15:18.000-05:00 M-SIO High or Low Pressure in the Water

Customer states he has low pressure been low since Saturday    Richard Goheen  863 859 4321 contact number

095 F2W 0987401819

1718221226 FRECHETTE,CARMEN (978) 857-1861

2816 CURLEW DR Mark Kellogg Sean Reincke

2017-09-18T15:41:10.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-19T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

7884290578 CLARK,SAM (813) 719-0414

2354 WARBLER CIR Yanet Garcia Sean Reincke

2017-09-18T09:37:30.000-05:00 M-SIO General Investigation

Mr Gaillard (715) 566-1215 reporting that meter cover is expose due to hurricane, needs it cover back does not want lawn mower company to run over it. put in florescent stick 

on it.  Thank you, Janet

2017-09-19T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

replaced lid that drifted away during storm. SAR

Spoke with customer, customer stated that they have a toilet flapper that is problematic, advised them to replace it, no leak indicated while I was there, read is 1217530. SAR

095 F2W 0177405716



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

095 F2W 8010805692

8015510000 CHILDS,SHELDON R (863) 815-8406

9820 GRACKLE LOOP Kimberly Bennett

2017-09-14T10:02:12.000-05:00 M-REREAD

Email sent to reread the meter for billing. Kim

6581672914 WEDNER,EDWARD (414) 745-4248

9746 CYPRESS LAKES DR Shanika Simmons Sean Reincke

2017-09-14T12:15:13.000-05:00 TMP-ON

Instructions: Please restore service. Customer will email waiver Shanika

Corinne Wedner-414-745-4248***UPDATE SIGNED WAIVER HAS BEEN RECEIVED** LORIE 9-18-17

2017-09-18T12:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

turned on, read is 121830. SAR

9938 CYPRESS LAKES DR Glenda Thompson Sean Reincke

2017-09-18T12:06:26.000-05:00 MTRBBOX

please replace meter cover.. current one is missing and there's a hole. concerned that someone could step in it get hurt. thanks, GT

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

replaced lid. SAR

095 F2X 4552457855

2017-09-18T12:06:26.000-05:00 MTRBBOX

please replace meter cover.. current one is missing and there's a hole. concerned that someone could step in it get hurt. thanks, GT

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

replaced lid. SAR

095 F2X 8636606998

4967887574 REVOY,MARY (705) 761-4782

replaced lid. SAR

095 F2X 8636606998

6771783764 ADAIR,JEFFREY (847) 754-6180

9938 CYPRESS LAKES DR Glenda Thompson Sean Reincke



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9871 MOORHEN DR Courtney Cleveland Sean Reincke

2017-09-11T14:47:51.000-05:00 M-SIO General Investigation

2017-09-13T12:24:26.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-09-14T18:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

read is 402550. SLF

095 F2W 8393110250

8395510000 KRAWCZAK,MARGARET A (863) 853-3623

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-09-14T18:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

read is 95060. SLF

095 F2W 8882826789

5895243659 MCCLAY,DANIEL

1978 BIG CYPRESS BLVD Shelia Meacham

2017-09-14T18:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

read is 762760. SLF

095 F2Y 7805417671

5127165763 DICKS,VICTORIA (863) 816-3714

2517 SNOWY PLOVER DR Shelia Meacham

2017-09-13T11:07:40.000-05:00 M-REREAD

read is 154490. SLF

095 F2W 7415280395

5672510333 DUPLESSIS,RAYMOND (506) 743-4650

9827 GRACKLE LOOP Shelia Meacham Sean Reincke

2017-09-13T12:23:09.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

water was restored at 16:45 PM. SAR

095 F2W 6893582352

2006753884 COCHRAN,BONNIE (214) 923-5149

2345 LITTLE CYPRESS DR Whitney Stewart Sean Reincke

2017-09-11T07:13:51.000-05:00 M-SIO High or Low Pressure in the Water

water was restored at 16:45 PM. SAR

095 F2W 6318548651

1513785109 KENT,MARY (863) 606-5261

1876 BIG CYPRESS BLVD Cammy Iwinski Sean Reincke

2017-09-11T13:17:26.000-05:00 M-SIO No Water

MARY@863-606-5261 CALLED IN NO  WATER  STATES WHOLE PARK HAS NO WATER. PLEASE INVESTIGATE AND CALL CUSTOMER WITH RESULTS.THANK 

YOU,CAMMY

095 F2Y 0824137816

4709447012 Williams,Jerrie (269) 760-9531

9429 ULTRA DR Courtney Cleveland Sean Reincke

2017-09-11T08:50:18.000-05:00 M-SIO No Water

Customer does not have water . Advised that we are reporting to operators at this time and unsure of response time .

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

7727900933 Bieu,Loretta (863) 940-4250

2315 PUTT LN Carolyn McVicker Sean Reincke

2017-08-28T11:42:20.000-05:00 M-OFF

Take Final Read and Lock Meter.  Carolyn/Fl

2017-09-12T18:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

turned off, read is 86420. SAR

Customer stated there are fire ants covering the meter cover . Please investigate .

2017-09-12T20:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

there were no fire ants, but the lid was missing, replaced lid. SAR

095 F2W 5528634327



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

095 F2X 3122531369

3850152156 Smith,Amos (727) 648-8108

9529 CYPRESS LAKES DR Amanda Stonebreaker

6166267561 Still,David (863) 670-4070

9456 MAX FLY DR Pennye Merthie

2017-08-21T08:05:53.000-05:00 M-READ

2017-09-08T18:00:00.000-05:00 2017-09-08T00:00:00.000-05:00 Completed

read meter read 34460 slf

9544 TROON LN Tina Richardson

2017-09-08T14:39:04.000-05:00 M-SIO Water Service Line Break

Neighbor James Rodriguez(631-680-5419) reporting water main is leaking customer Robert can be reached at 860-303-2542, they are not home

2017-09-08T20:00:00.000-05:00 2017-09-08T00:00:00.000-05:00 Completed

neighbor tried to turn off water at meter, instead broke customers water line, I turned it off at the meter and advised customer to call a plumber. SLF

095 F2Y 1420640212

2017-09-11T10:24:22.000-05:00 M-SIO No Water

Customer states he has no water no active alerts in the area.Sean

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

water was restored at 16:45 PM. SAR

095 F2X 6740210243

5041109067 Ajemian,Robert (860) 303-2541

Bonnie called stated she has low water pressure..Customer can be reached @ 863-337-5094

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

water was restored at 16:45 PM. SAR

095 F2Y 9047972723

2288104077 LAYNG,DONALD (863) 940-4604

9458 ULTRA DR Sean Ashcraft Sean Reincke



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:9469 BIG APPLE LN Amy Burniewicz Sean Reincke

2017-09-05T12:57:58.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-06T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

tagged doo, read is 392770. SAR

095 F2Y 9137400961

1984136738 LIKKEL,ELDON

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-07T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

tagged door. SAR

095 F2W 1018063135

7439118097 NORRIS,DIANE (304) 633-9801

2014 BIG CYPRESS BLVD Mark Kellogg Sean Reincke

2017-09-07T20:00:00.000-05:00 2017-08-07T00:00:00.000-05:00 Completed

turn on no leaks read 458180 slf

095 F2W 7928704094

7673171921 Dube,Albert (978) 373-9443

2318 PUTT LN Mark Kellogg Sean Reincke

2017-09-06T12:30:57.000-05:00 M-WARN

turn on no leaks read 139720 slf

095 F2W 1014457337

1017510000 SCHROEDER,ROBERT (863) 859-7329

2317 LITTLE CYPRESS DR Pennye Merthie

2017-09-07T12:02:47.000-05:00 M-ON

Waiver in office. Customer called in request M-on sent email to dispatch/ Josie, Isabel. Thanks Pennye

2017-09-07T11:13:58.000-05:00 M-RECON

Please reconnect service, waiver filed. Kimberly 727-946-3061....Amanda

2017-09-07T21:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-05T18:00:00.000-05:00 2017-09-05T00:00:00.000-05:00 Completed

read and leave on. read 452080 SLF

095 F2W 5332401933

5401341892 KORAL,RICHARD (585) 520-5464

left on read is 219940. SAR

095 F2X 1532359717

7217737460 Odonnel,Donna (603) 455-4945

9538 CEDAR TREE LN Amber Melendez

2017-09-01T13:30:59.000-05:00 M-READ

Please take final read and leave on for new,. Thanks, Amber

095 F2W 5337418515

5401341892 KORAL,RICHARD (585) 520-5464

9928 KILLDEER LN Lorie Mayeski Sean Reincke

2017-09-05T15:11:27.000-05:00 M-READ

Please obtain read and leave on for new (has applied for service). Lorie

2017-09-05T18:00:00.000-05:00 2017-09-05T00:00:00.000-05:00 Completed

7943344058 MANGANO,MICHAEL J (315) 400-5112

2108 MOORHEN CT Susan Dipasquale Sean Reincke

2017-09-05T08:16:38.000-05:00 CHK STAT

Please verify meter number installed at this address.  smd

2017-09-06T00:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

B# is 17579838, read is 3880. SAR

2017-09-06T08:24:24.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer denies any leaks. Tag door with results. Thank you, Amy

2017-09-06T08:24:24.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

No leak indicated while I was there, read is 130250. SAR

095 F2W 7316239769



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-08-17T13:19:05.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

left on read is 14840. SAR

2477 Field Activities listed

2017-09-05T18:00:00.000-05:00 2017-09-05T00:00:00.000-05:00 Completed

conflicting work orders, changed to service investigation to close. SAT

095 F2Y 8937802351

2942384311 Osborn,Dorothy (815) 243-0072

9561 ANGLERS WAY LaSascha Robinson Sean Reincke

9928 KILLDEER LN Batch System Sean Reincke

2017-09-05T17:00:18.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

097 F22 2843893284

7341848949 DONOVAN,DAVID (407) 451-3872

2020-08-25T12:06:25.000-05:00 M-ON

Please take start read and leave on meter.. cust will be present Amanda contact # 305-417-1830- Tiara

2020-08-31T18:00:00.000-05:00 2020-08-31T12:30:00.000-05:00 Completed

Start read leave on for new customer read 2094230 gl

097 F22 3048031474

5496287675 BARRETT,AMANDA (305) 417-1830

20 N OAKDALE ST Hayes Tiara Greg Liggons

Please reread meter for billing. Read is much higher than usual. Please check for leak. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T11:34:00.000-05:00 Completed

625460 is the actual reading Customer has leak Customer was informed Done by Angel

9660760685 BAILEY,IRYNA (352) 459-9320

73 N OAKDALE ST April Clark Angel Soto

2020-09-10T08:33:47.000-05:00 M-REREAD

2020-10-01T19:01:00.000-05:00 2020-10-01T12:48:00.000-05:00 Completed

MR ID: 304386127662, MR REMARK: BB Replaced meter lid gl

097 F22 6358908663

5496287675 BARRETT,AMANDA (305) 417-1830

20 N OAKDALE ST Batch System Greg Liggons

2020-09-30T19:01:38.000-05:00 MTRBBOX

CMRP0008

10-27-2020 11:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 252, Subdivision: 097, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

097 F22 3044696864



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please re-read meter. Check for leaks. Document any leaks found. DO NOT TAG DOOR. Previous read 1147330. Thanks, Patty

2020-08-03T18:00:00.000-05:00 2020-08-03T13:32:00.000-05:00 Completed

Reread meter no leaks at time of reading read 1126060 gl

097 F22 3131436987

9945400000 MASTERSON,PHAI (407) 876-3830

41 N OAKDALE ST Patricia Hardy Greg Liggons

2020-07-31T07:47:31.000-05:00 M-REREAD

2020-08-12T18:00:00.000-05:00 2020-08-12T13:54:00.000-05:00 Completed

1147930 is the actual reading No leaks at this location Done by Angel

097 F22 9946449708

33 N OAKDALE ST April Clark Angel Soto

2020-08-11T11:59:20.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

1190780 is the actual reading No leaks at this location Done by Angel

097 F22 3946555523

3945400000 OAKES,MARY (407) 876-5270

61 MAIN ST April Clark Angel Soto

2020-08-11T12:05:00.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-12T18:00:00.000-05:00 2020-08-12T14:00:00.000-05:00 Completed

Read and left on for new R:97650 Rc

097 F22 3136297686

3135400000 HIGGINS,DANIEL (407) 876-4208

2020-08-24T14:38:10.000-05:00 M-READ

Please take start read and leave on for new customer David Donovan Ph# (407) 451-3872, thank you - csr-Mark

2020-08-25T18:00:00.000-05:00 2020-08-25T08:05:00.000-05:00 Completed

84 N Oakdale St Mark Fry Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Took meter reading and left on. Meter reading 43010. JSM

097 F22 4047844029

67 N MAIN ST Patricia Hardy Jeff A Metheney

2020-07-01T14:01:58.000-05:00 M-READ

Please take final read and leave on for new customer. Larry 407-649-7220 Thanks, Patty

2020-07-02T18:00:00.000-05:00 2020-07-02T07:40:00.000-05:00 Completed

Customer has a leak tagged door bout 5gallons per min read 478060 gl

097 F22 1522736218

6920812599 EPSTEIN,LAWRENCE M (407) 649-7220

2020-07-09T11:19:32.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-07-10T18:00:00.000-05:00 2020-07-10T11:33:00.000-05:00 Completed

097 F22 6356230760

9660760685 BAILEY,IRYNA (352) 459-9320

73 N OAKDALE ST Shelia Meacham Greg Liggons

2020-07-09T11:32:52.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-07-10T18:00:00.000-05:00 2020-07-10T11:38:00.000-05:00 Completed

Reread meter for billing read 414630 gl

097 F22 3135757120

3135400000 HIGGINS,DANIEL (407) 876-4208

61 MAIN ST Shelia Meacham Greg Liggons

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T10:04:00.000-05:00 Completed

1185460 is the actual reading No leaks at this location Done by Angel

3135400000 HIGGINS,DANIEL (407) 876-4208

61 MAIN ST April Clark Angel Soto

2020-07-10T14:31:06.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-02T10:19:57.000-06:00 M-READ

Please take start read for new Miguel, if necessary he can be reached at (787) 366-8353- Stephanie

2020-03-03T18:00:00.000-06:00 2020-03-03T09:35:00.000-06:00 Completed

Start read for new leave on read 1973390 gl

097 F22 8438547106

2366360330 MIRANDA,MIGUEL A (787) 366-8353

68 N OAKDALE ST Stephanie Muniz Greg Liggons

2020-03-20T19:00:00.000-05:00 2020-03-20T13:32:00.000-05:00 Completed

MR ID: 415352069948, MR REMARK: GL Changed 5/8 meter read 10 gl

4155400000 TOTERA JR,VINCENT (321) 287-0636

57 N OAKDALE ST Batch System Greg Liggons

2020-03-03T19:00:53.000-06:00 M-EXCHNG

Please take final read and lock meter , tag door for new to apply. kim

2020-04-21T18:00:00.000-05:00 2020-04-21T08:34:00.000-05:00 Completed

Took final read Turned off meter Hung tag for new customer Read-1408930 JC

097 F22 4158741627

9709774126 Schrimscher, Pamela (954) 683-3271

12 N OAKDALE ST Kimberly Andrews Jordon Campbell

2020-04-20T08:56:40.000-05:00 M-OFF

2020-04-27T18:00:00.000-05:00 2020-04-27T12:52:00.000-05:00 Completed

Turned on meter took read 1408930 gl

097 F22 4046492496

12 N OAKDALE ST Kimberly Andrews Greg Liggons

2020-04-24T08:59:01.000-05:00 M-ON

Please turn on for new customer Ms. Pamela door tag will be available. please call if necessary 954- 326-0198 /kim

9709774126 Schrimscher, Pamela (954) 683-3271



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Tap needs to be scheduled with Traverse. Lot 21 Parcel 08-23-28-1948-01-210 5/8" Meter|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T14:02:00.000-05:00 Completed

Set 5/8 meter and back flow gl read 10

7341848949 DONOVAN,DAVID (407) 451-3872

84 N Oakdale St Batch System Greg Liggons

2019-10-22T15:00:15.000-05:00 INSTLMTR

2020-01-23T19:00:00.000-06:00 2020-01-23T09:52:00.000-06:00 Completed

Tagged and turned off for billing read 250 gl

097 F22 2845510582

55 MAIN ST Batch System Greg Liggons

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

Turned on meter read 250 gl

097 F22 0627510924

3859573671 ARGABRIGHT,MARGARET (407) 509-3998

55 MAIN ST Tazzaleen Leach Greg Liggons

2020-01-24T13:26:00.000-06:00 M-RECON

please reconnect services, CUSTOMER will be present. TAZZ

2020-01-24T18:00:00.000-06:00 2020-01-24T13:51:00.000-06:00 Completed

Final read leave on for new read 1960100 gl

097 F22 0622663909

3859573671 ARGABRIGHT,MARGARET (407) 509-3998

2020-02-12T09:31:32.000-06:00 M-READ

Take final read for previous custoimer.leave on for new customer Paul Wadina (owner) at 321-695-8585.Thanks,REggie

2020-02-13T20:00:00.000-06:00 2020-02-13T11:15:00.000-06:00 Completed

097 F22 8432242056

2366360330 MIRANDA,MIGUEL A (787) 366-8353

68 N OAKDALE ST Reginald Jerome Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter no leaks at time of reading 344690 gl

44 N OAKDALE ST Shelia Meacham Greg Liggons

2019-08-16T13:32:54.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-19T18:00:00.000-05:00 2019-08-19T12:00:00.000-05:00 Completed

MR ID: 546421952962, MR REMARK: BB Replaced meter box an lid gl

097 F22 5730330747

5998131776 Gurr,Brian (407) 435-9985

2019-07-31T19:01:02.000-05:00 MTRBBOX

2019-08-23T19:01:00.000-05:00 2019-08-14T12:34:00.000-05:00 Completed

097 F22 0340946697

0345400000 BAILEY,DONALD (407) 876-6329

2 N OAKDALE ST Batch System Greg Liggons

2019-09-11T11:07:27.000-05:00 M-RECON

Please reconnect services CHarles will be present.4075092119.Thank you Kaitlynn

2019-09-11T20:00:00.000-05:00 2019-09-11T13:51:00.000-05:00 Completed

Turned on took read 240 gl

097 F22 0625302997

3859573671 ARGABRIGHT,MARGARET (407) 509-3998

55 MAIN ST Kaitlynn Gilbert Greg Liggons

No Read - Please read meter of billing. Kim|AcctAlert:

2019-10-28T18:00:00.000-05:00 2019-10-28T10:53:00.000-05:00 Completed

Reread meter for billing read 241910 gl

4632049236 LOWERY,DEION (407) 341-2830

25 N OAKDALE ST Kimberly Bennett Greg Liggons

2019-10-25T15:04:16.000-05:00 M-NOREAD

097 F22 6847107406



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-04-30T19:03:42.000-05:00 MTRBBOX

2019-05-14T19:03:00.000-05:00 2019-05-14T07:20:00.000-05:00 Completed

097 F22 3743800148

0785265549 CAROLIN,VANESSA (407) 495-7682

17 N OAKDALE ST Batch System Robert Callahan

severance

2019-06-24T00:00:00.000-05:00 2019-06-24T10:34:00.000-05:00 Completed

Tagged and turned off for billing house is vacant read 240 gl

3859573671 ARGABRIGHT,MARGARET (407) 509-3998

55 MAIN ST Joanna Sanders Greg Liggons

2019-06-24T10:32:00.000-05:00 M-CUT

Please verify occupancy & tag door to contact customer service.

2019-08-06T20:00:00.000-05:00 2019-08-06T11:10:00.000-05:00 Completed

Tagged Door for new gl

097 F22 0627755781

3859573671 ARGABRIGHT,MARGARET (407) 509-3998

55 MAIN ST Dominique Greenfield Greg Liggons

2019-08-05T09:01:54.000-05:00 CHK STAT

2019-08-19T18:00:00.000-05:00 2019-08-19T12:00:00.000-05:00 Completed

Reread meter no leaks at time of reading 344690 gl

097 F22 0622287747

44 N OAKDALE ST Shelia Meacham Greg Liggons

2019-08-16T13:32:54.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

097 F22 5730330747

5998131776 Gurr,Brian (407) 435-9985



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Heithaus,Robert - Primary Phone Number: (601) 466-1235 take start read and leave on for new-Ty

2019-04-15T18:00:00.000-05:00 2019-04-15T09:16:00.000-05:00 Completed

2366360330 MIRANDA,MIGUEL A (787) 366-8353

68 N OAKDALE ST Tytiane Gray John Allman

2019-04-04T07:28:38.000-05:00 M-READ

2019-04-18T17:00:00.000-05:00 2019-04-12T14:06:00.000-05:00 Completed

Performed Periodic Meter test , meter passed on all flow ranges , overall @ 98.3% , SME

097 F22 8437348289

55 MAIN ST Michael Overton Shawn Ebert

2019-01-17T08:18:36.000-06:00 TESTMTR

Please perform a Periodic Field Meter test. MAO

Read and left on for new

097 F22 0627172758

3859573671 ARGABRIGHT,MARGARET (407) 509-3998

71 N MAIN ST Josephine Krell Robert Callahan

2019-05-02T08:29:04.000-05:00 M-READ

Allen,Mark - Primary Phone Number: (321) 689-8000 take start read and leave on for new-Josie

2019-05-03T18:00:00.000-05:00 2019-05-03T08:33:00.000-05:00 Completed

Replace meter box lid

097 F22 1428951664

6524712473 Allen,Mark (518) 796-1966

2019-05-06T14:42:38.000-05:00 MTRBBOX

Please check meter box, Pat called stating his meter box cover is broken and causing a hazard to others, if necessary he can be reached at(407) 876-2735- Stephanie

2019-05-13T18:00:00.000-05:00 2019-05-13T08:00:00.000-05:00 Completed

097 F22 1643667512

1645400000 Moran,Pat (407) 876-2735

13 N OAKDALE ST Stephanie Muniz Robert Callahan

MR ID: 374312561462, MR REMARK: BB. Replace meter box lid



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

55 MAIN ST Lucity User Shawn Ebert

2019-04-12T14:20:55.000-05:00 M-EXCHNG

Replaced meter due to glass fogged and hard to read....

Replaced meter , SME

097 F22 0622625870

3859573671 ARGABRIGHT,MARGARET (407) 509-3998

2019-04-12T14:20:57.000-05:00 M-EXCHNG

Replaced meter due to glass fogged and hard to read...

2019-04-12T16:00:00.000-05:00 2019-04-12T14:30:00.000-05:00 Completed

097 F22 1524936939

6920812599 EPSTEIN,LAWRENCE M (407) 649-7220

67 N MAIN ST Lucity User Shawn Ebert

2019-04-12T14:25:32.000-05:00 M-EXCHNG

Replace meter due to a failed meter test....

2019-04-12T16:00:00.000-05:00 2019-04-12T14:32:00.000-05:00 Completed

Replaced meter , SME

097 F22 1337089362

1335400000 MEZGER,DONNA E (407) 876-2199

76 N OAKDALE ST Lucity User Shawn Ebert

Please perform a periodic field Meter test. MAO

2019-04-12T17:00:00.000-05:00 2019-04-12T14:08:00.000-05:00 Completed

Performed Periodic Meter test , meter failed on low flow @ 93.0% , replaced meter after failed meter test , SME

1335400000 MEZGER,DONNA E (407) 876-2199

76 N OAKDALE ST Michael Overton Shawn Ebert

2019-01-17T09:08:36.000-06:00 TESTMTR

Took reading left on

097 F22 1335291802



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-01-17T09:02:46.000-06:00 MTRBBOX

move meter & box from tree roots

097 F22 1520310381

6920812599 EPSTEIN,LAWRENCE M (407) 649-7220

67 N MAIN ST Michael Overton Robert Callahan

Take start read for Paul # 321-695-8585, and leave on for new customer, Thank you, Sandra

2019-03-18T18:00:00.000-05:00 2019-03-18T08:43:00.000-05:00 Completed

Read and left on for new

2366360330 MIRANDA,MIGUEL A (787) 366-8353

68 N OAKDALE ST Sandra Soto Robert Callahan

2019-03-14T11:53:00.000-05:00 M-READ

Meter is inaccessible by meter tech, Box needs replaced and meter relocated or removed from tree roots. SME

2019-03-20T00:00:00.000-05:00 2019-03-21T09:21:00.000-05:00 Completed

Moved meter so we can get to it

097 F22 8436384248

1335400000 MEZGER,DONNA E (407) 876-2199

76 N OAKDALE ST Michael Overton Robert Callahan

2019-03-11T09:55:08.000-05:00 M-SIO General Investigation

2019-04-12T16:00:00.000-05:00 2019-04-12T14:25:00.000-05:00 Completed

Performed Periodic Meter test , meter passed on all flow ranges , overall @ 97.23% , SME

097 F22 1338784869

67 N MAIN ST Lucity User Shawn Ebert

2019-04-12T14:15:38.000-05:00 TESTMTR

Perform Periodic Meter test...

Replaced meter , SME

097 F22 1529248387

6920812599 EPSTEIN,LAWRENCE M (407) 649-7220

2019-04-12T16:00:00.000-05:00 2019-04-12T14:28:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4615330753 MIGLORE,NIKKI (480) 229-1986

58 N OAKDALE ST Michael Overton Shawn Ebert

2019-01-17T09:15:24.000-06:00 TESTMTR

2019-02-16T17:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Performed Periodic Meter test , meter passed on all flow ranges , overall @ 96.17% , SME

097 F22 5638749393

6 N OAKDALE ST Michael Overton Shawn Ebert

2019-01-17T09:05:09.000-06:00 TESTMTR

Please perform a periodic field Meter test. MAO

Performed Periodic Meter test , meter passed on all flow ranges , overall @ 97.93% , SME

097 F22 2241365022

2245400000 CONNORS,NANCY A (407) 876-2752

73 N OAKDALE ST Michael Overton Shawn Ebert

2019-01-17T09:11:51.000-06:00 TESTMTR

Please perform a periodic field Meter test. MAO

2019-02-16T17:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

replaced MR ID: 683893563079, MR REMARK: BB replaced meter box

097 F22 6355152599

9660760685 BAILEY,IRYNA (352) 459-9320

2019-02-28T19:01:38.000-06:00 MTRBBOX

2019-03-05T19:01:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

097 F22 6838478936

6835400000 BAILEY,ANDREW (407) 463-8337

36 N OAKDALE ST Batch System Jeff A Metheney

2019-03-11T17:00:00.000-05:00 2019-03-08T00:00:00.000-06:00 Completed

Found nothing wrong with box Looks like someone already replaced meter box lid



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6 N OAKDALE ST Shawn Ebert Shawn Ebert

2019-02-04T11:58:00.000-06:00 M-EXCHNG

Replaced 1" meter , SME

097 F22 2249592552

2245400000 CONNORS,NANCY A (407) 876-2752

2019-02-04T11:59:20.000-06:00 M-EXCHNG

replace 1" meter due to a failed periodic meter test ...

2019-02-04T16:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

097 F22 0277208957

6235698179 FAKIOGLU,LOIS (407) 721-9057

1 DOWN DR Shawn Ebert Shawn Ebert

2019-02-04T12:03:13.000-06:00 M-EXCHNG

replace 5/8" meter due to glass fogged and hard to read ...

2019-02-04T16:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Replaced meter , SME

097 F22 5631410869

4615330753 MIGLORE,NIKKI (480) 229-1986

58 N OAKDALE ST Shawn Ebert Shawn Ebert

Please perform a Periodic Field Meter test. MAO

2019-02-04T17:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Performed Periodic Meter Test , Meter passed on all flow ranges , overall @ 99.2% , SME

9155400000 BARNES,MIRIAM (407) 876-2628

65 N OAKDALE ST Michael Overton Shawn Ebert

2019-01-17T08:23:12.000-06:00 TESTMTR

Please perform a periodic field Meter test. MAO

2019-02-16T17:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Performed Periodic Meter test, meter passed on all flow ranges , overall @ 98.37% , SME

097 F22 9151388277



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

097 F22 0269050623

0265400000 HORNE,WILLIAM R (407) 876-3042

115 DOWN CT Shawn Ebert Shawn Ebert

replace 5/8" meter due to glass fogged and hard to read ...

2019-02-04T16:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Replaced meter , SME

9155400000 BARNES,MIRIAM (407) 876-2628

65 N OAKDALE ST Shawn Ebert Shawn Ebert

2019-02-04T12:04:16.000-06:00 M-EXCHNG

replace 5/8" meter due to glass fogged and hard to read ...

2019-02-04T16:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Replaced meter , SME

097 F22 9154019541

9660760685 BAILEY,IRYNA (352) 459-9320

73 N OAKDALE ST Shawn Ebert Shawn Ebert

2019-02-04T12:05:05.000-06:00 M-EXCHNG

2019-02-04T16:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Replaced 5/8" meter , SME

097 F22 6355902037

105 DOWN CT Shawn Ebert Shawn Ebert

2019-02-04T12:00:27.000-06:00 M-EXCHNG

replace 5/8" meter due to a failed periodic meter test ...

Replaced 5/8" meter , SME

097 F22 2362561846

2365400000 WILSON,JEFF (407) 876-2433

replace meter due to glass fogged and hard to read ...

2019-02-04T16:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0785265549 CAROLIN,VANESSA (407) 495-7682

17 N OAKDALE ST Jennifer Akers Greg Liggons

2019-02-02T17:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Performed Periodic Meter test , meter failed on low flow @ 0.0% and medium flow @ 83.0% , replaced meter after failed meter test , SME

097 F22 3749738478

105 DOWN CT Michael Overton Shawn Ebert

2019-01-17T08:13:18.000-06:00 TESTMTR

Please perform a Periodic Field Meter test. MAO

Performed Periodic Meter test , meter failed on low flow @ 89.0% , replaced meter after failed meter test , SME

097 F22 2367154840

2365400000 WILSON,JEFF (407) 876-2433

1 DOWN DR Michael Overton Shawn Ebert

2019-01-17T08:11:42.000-06:00 TESTMTR

Please perform a Periodic Field Meter test. MAO

2019-02-02T17:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Performed Periodic Meter test , meter failed on low flow @ 0.0% , replaced meter after failed meter test , SME

097 F22 0271851010

6235698179 FAKIOGLU,LOIS (407) 721-9057

2019-01-17T08:21:03.000-06:00 TESTMTR

Please perform a Periodic Field Meter test. MAO

2019-02-02T17:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

097 F22 0260800879

0265400000 HORNE,WILLIAM R (407) 876-3042

115 DOWN CT Michael Overton Shawn Ebert

2019-02-04T12:01:46.000-06:00 M-EXCHNG

replace 5/8" meter due to a failed periodic meter test ...

2019-02-04T16:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Replaced 5/8" meter , SME



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

097 F22 5731270615

5998131776 Gurr,Brian (407) 435-9985

2018-10-26T12:06:19.000-05:00 M-ON

Gurr,Brian - Primary Phone Number: (407) 435-9985 take start read and leave on for new-Josie

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

097 F22 5731270615

5998131776 Gurr,Brian (407) 435-9985

44 N OAKDALE ST Josephine Krell

2018-10-01T19:01:07.000-05:00 M-EXCHNG

|

2018-10-29T19:01:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

MR ID: 142770368762, MR REMARK: GF. Exchanged 5/8 badger meter

097 F22 1427631182

6524712473 Allen,Mark (518) 796-1966

71 N MAIN ST Batch System Robert Callahan

Nancy called in concerned about usage . She says there have been no changes at this property and is unsure about the increase . Please verify bill read is correct and check 

for leaks . Please called prior to arrival Nancy Conners 407-876-2752

2018-11-28T08:05:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Reread meter no leaks read 1525040 gl

2245400000 CONNORS,NANCY A (407) 876-2752

6 N OAKDALE ST Courtney Cleveland Greg Liggons

2018-11-26T08:05:52.000-06:00 HIBILL

Please take a reading and leave on for new. Vanessa can be reached at 407-495-7682. Thanks Jen

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read and leave on read 721170 gl

097 F22 2248391030

2019-01-29T09:03:10.000-06:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

097 F22 8432021898

2366360330 MIRANDA,MIGUEL A (787) 366-8353

Please take final read & leave on for new customer, Thank You Tina|MACE,BENJAMIN|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Read and left on for new

8828149242 MACE,BENJAMIN (407) 590-2568

43 N MAIN ST Tina Richardson Robert Callahan

2018-07-27T08:01:47.000-05:00 M-READ

Take final read and leave on for new. Iryna Bailey 352-459-9320.........Roslyn|BAILEY,IRYNA|

2018-08-10T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Final read leave on read 922450 gl tagged door

097 F22 4627589021

9660760685 BAILEY,IRYNA (352) 459-9320

73 N OAKDALE ST Roslyn Lide-Miller Greg Liggons

2018-08-08T09:56:17.000-05:00 M-READ

2018-09-28T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Contacted customer and informed them we can move service from driveway area and he can also have a 1" meter but there may be an additional charge and he needed to 

contact the office to find out... Kev meter service was moved and 1’’ meter was was installed

097 F22 6350192999

19 N MAIN ST Linette Orengo Kevin Cooper

2018-08-20T15:44:59.000-05:00 M-SIO Water Miscellaneous Complaint

Customer is putting in a circular drive way which would go right over the meter. He is asking if it can be moved closer to the property line. He says 5-6ft. south. Also is asking if 

meter can be changed to a 1" . Please call Phu ph# 407-443-6410 for more details. (Linette-FL 8/20/18)|NGUYEN,PHU|

097 F22 1928061745

3824677472 NGUYEN,PHU (407) 443-6410

44 N OAKDALE ST Josephine Krell

2018-10-26T12:06:19.000-05:00 M-ON

Gurr,Brian - Primary Phone Number: (407) 435-9985 take start read and leave on for new-Josie

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

097 F22 4627843850

67 N MAIN ST Batch System

2017-11-09T13:00:14.000-06:00 M-SIO General Investigation

Final leave on gl...

097 F22 1523942738

6920812599 EPSTEIN,LAWRENCE M (407) 649-7220

67 N MAIN ST David Jones

2017-11-08T08:03:28.000-06:00 M-ON

Please take final read and leave on for new

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Start read leave on gl...read 1544980 gl

097 F22 1524665981

6920812599 EPSTEIN,LAWRENCE M (407) 649-7220

2017-12-27T12:26:44.000-06:00 M-READ

Please take starter read & leave on for rental owner, Paul 321-695-8585 - Thanks, Jerrie NV

2018-01-02T20:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

097 F22 8437397762

2366360330 MIRANDA,MIGUEL A (787) 366-8353

68 N OAKDALE ST Jerrie Hoffman

2018-03-14T15:24:30.000-05:00 M-READ

READ & LEAVE ON FOR NEW /IC

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Read and leave on read 1600900 gl

68 N OAKDALE ST Isabel Ceballos Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Tagged only big tree on meter box cant read or turn off gl...

097 F22 1527621001

2017-09-20T15:09:35.000-05:00 M-OFF

Take final read, lock meter and tag for new cust/ SASCHA

2017-10-02T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

097 F22 4622975463

8828149242 MACE,BENJAMIN (407) 590-2568

43 N MAIN ST LaSascha Robinson

2017-09-29T13:07:23.000-05:00 M-SIO General Investigation

Mike 407-766-7221. Said that a tree up rooted when the hurricane hit and caused pipes to break  He wants to know if we would make adjustment for him please call the 

customer . Thanks Brittany nv

2017-10-02T20:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

sent to ferri   no refund in Florida

097 F22 6038970122

5991926315 Magill,Mike (407) 766-7221

5 N MAIN ST Brittany Warembourg

Meter Box has been CRUSHED by a truck...Water is still ON.  SAFETY HAZARD. Phu Nguyen is our contact on 407-443-6410.  Emailing Josephine/Isabel    Carolyn/FL

2017-10-18T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

Changed out meter box and lid gl....

3824677472 NGUYEN,PHU (407) 443-6410

19 N MAIN ST Carolyn McVicker

2017-10-17T14:58:56.000-05:00 M-SIO Repair/Replace Meter Box

Take final read and turn on for new. Shanika *email waiver.

2017-10-19T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Final read turned on gl...

097 F22 1925741614

8828149242 MACE,BENJAMIN (407) 590-2568

43 N MAIN ST Shanika Simmons

2017-10-18T13:01:27.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

On 9/7/17 meter was read only. No new applicant called to apply for service this meter need to be turned off please. Tag for new email sent. Kim

2017-09-18T18:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

Tagged and turned off gl...

6920812599 EPSTEIN,LAWRENCE M (407) 649-7220

67 N MAIN ST Kimberly Bennett

2017-09-13T09:22:53.000-05:00 M-OFF

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Hung door tag to make payment house under construction gl....

097 F22 1522042954

1345512438 Leber,Daniel (386) 453-3172

49 OAKDALE ST Batch System

2017-09-20T19:07:59.000-05:00 M-WARN

2017-09-27T20:00:00.000-05:00 2017-09-27T08:30:00.000-05:00 Completed

tagged door to call office due to returned mail  RC

097 F22 4053325913

49 OAKDALE ST Mark Kellogg Robert Callahan

2017-09-26T13:29:09.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

Start read turned on gl...

097 F22 4057343786

1345512438 Leber,Daniel (386) 453-3172

67 N MAIN ST Josephine Krell

2017-09-27T11:12:03.000-05:00 M-ON

Take start read and turn on, waiver on file-Josie

2017-09-28T18:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

6920812599 EPSTEIN,LAWRENCE M (407) 649-7220



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-06T20:00:00.000-05:00 2017-09-06T09:33:00.000-05:00 Completed

house is being built no one leaving there  RC

49 OAKDALE ST Mark Kellogg Robert Callahan

2017-09-05T14:58:46.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

Turned on meter gl...

097 F22 4058121532

1345512438 Leber,Daniel (386) 453-3172

1 DOWN DR Amanda Stonebreaker

2017-09-06T11:50:15.000-05:00 M-ON

. Lois 407-721-9057. ** Please call before going customer  would like to be there ***.Amanda

2017-09-07T18:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

Tagged only final read  gl....

097 F22 0276196664

6235698179 FAKIOGLU,LOIS (407) 721-9057

2017-09-06T14:29:42.000-05:00 M-OFF

Take final read and turn off tag door for new-Josie

2017-09-07T18:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

097 F22 1522600510

6920812599 EPSTEIN,LAWRENCE M (407) 649-7220

67 N MAIN ST Josephine Krell

2017-09-11T15:23:52.000-05:00 M-SIO Water Main Break

Customer states she woke up to her yard was flooded and the city came by and turned her water off. Sean

2017-09-11T20:00:00.000-05:00 2017-09-13T08:00:00.000-05:00 Completed

talked to customer and let her know the leak was on her side  RC

097 F22 4926100864

8234780775 WALKER,ASHLEY (407) 509-3592

11 MAIN ST Sean Ashcraft Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2017-09-05T20:00:00.000-05:00 2017-09-06T09:40:00.000-05:00 Completed

turned off tagged door RC

77 Field Activities listed

6235698179 FAKIOGLU,LOIS (407) 721-9057

1 DOWN DR Lisa Silva Robert Callahan

2017-08-31T06:14:33.000-05:00 VACANCY

097 F22 0272997834



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7595900840 McDonald,Jim (785) 250-8148

7767 CAMERON CIR Mark Fry

2020-10-15T08:20:15.000-05:00 M-READ

Please take start read and leave on for new customer Houbre,Andrew - Primary Phone Number: (774) 644-7179, thank you - csr-Mark

2020-10-16T18:00:00.000-05:00 Pending

449 F3E 0923589195

2020-10-21T11:39:17.000-05:00 CHK STAT

Please check premise, does home appear vacant, occupied, there was consistent usage, phone number is not working no payment ever made on account. If comfortable 

please tag door to contact customer service. Please notate fa Thanks! Janice

2020-10-22T00:00:00.000-05:00 Pending

449 F3E 0381536820

1204704244 Houbre,Andrew (774) 644-7179

Katherine called and stated alarm been going off at the lift station, cross creek villa#2, please investigate-Ty

2019-07-05T20:00:00.000-05:00 2019-07-30T10:08:00.000-05:00 Completed

Checked station bad float repaired Glenn

449 F3E 6822127550

1578532274 Beckman,Loanna E (999) 999-9999

13689 ADMIRAL CT Janice Williams

CMRP0008

10-29-2020 08:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 249, Subdivision: All, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

089 1526193183

1520910000 089 Cross Creek

089 Cross Creek Tytiane Gray

2019-07-05T08:22:31.000-05:00 M-SIO Lift Station Problems



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer Tammy 239-437-0340 at  EAGLE RIDGE LAKES II INC states high usage, please re-read meter and verify no leaks, thank you - csr-Mark

2020-10-09T18:00:00.000-05:00 Pending

449 F3E 6872023349

2020-10-12T18:00:00.000-05:00 Pending

449 F3E 6199242075

6197610000 EAGLE RIDGE LAKES II INC (237) 437-0340

14000-10 EAGLE RIDGE LAKES DR 14010 Mark Fry

2020-10-08T12:39:50.000-05:00 HIBILL

449 F3E 8808512511

0094630445 NANZ,ALANA (540) 797-3843

7524 WOODLAND BEND CIR Mark Fry

2020-10-09T13:03:12.000-05:00 M-READ

Please take final read and turn meter off and lock/tag for new to apply per current customer  NANZ,ALANA - Primary Phone Number: (540) 797-3843 - thank you - csr-Mark

449 F3E 4954492646

6983534376 TURNER,MELVA

14548 AERIES WAY DR Janice Williams

2020-10-09T12:48:46.000-05:00 CHK STAT

Please check premise, does home appear vacant, occupied, there was consistent usage, phone number is not working no payment since Sept 2019. If comfortable please tag 

door to contact customer service. Thanks! Janice

2020-10-14T00:00:00.000-05:00 Pending

7580 CAMERON CIR Kelly Hagan

2020-10-09T12:06:16.000-05:00 M-READ

Take Final read and leave on for new customer, Jim McDonald , ph 785-250-8148  -thanks, Kelly

2020-10-15T18:00:00.000-05:00 Pending



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

449 F3E 7027129855

1414087371 Hassemer,Patricia (715) 938-2203

7341 TWIN EAGLE LN Shanika Wright

2020-09-11T11:19:52.000-05:00 M-READ

Please take final read and leave on for new customer Patricia Hassemer 715-938-2203. SW

2020-10-01T18:00:00.000-05:00 Pending

1464483392 Searl,Geoffrey R (999) 999-9999

7741 TWIN EAGLE LN Stephanie Muniz

2020-08-10T10:34:19.000-05:00 M-READ

please take start read for new Geoffrey, per Lee county List thank you

2020-10-01T18:00:00.000-05:00 Pending

7568 CAMERON CIR Stephanie Muniz

2020-08-10T10:07:24.000-05:00 M-READ

please take start read for new Ana, per lee county list thank you

2020-10-01T18:00:00.000-05:00 Pending

449 F3E 0393509509

2020-09-03T07:23:07.000-05:00 M-SIO General Investigation

Please check to see if sewer tie in has been connected. Kim

2020-10-07T18:00:00.000-05:00 Held

Resolution: As of 9/3 per Lori Miller with Lee county meter has not been set waiting on customer to call them. Kim

10/7 checked with Lee County -    . Kim

449 F3E 3497698902

6405922516 Albuquerque,Ana (239) 243-7759

7935212521 YETMAN,RON (239) 561-7808

7920 Twin Eagle Ln Kimberly Bennett



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

13541 CHERRY TREE CT Jerry Lazarre

2020-09-02T13:17:27.000-05:00 M-READ

Please take final read and turn off and lock meter.  Please leave tag for new customer.   If necessary, please contact Katherine 239-292-1609   .  Thanks,  Jerry, CSR

2020-09-03T18:00:00.000-05:00 2020-09-03T00:00:00.000-05:00 Completed

2020-09-30T15:12:15.000-05:00 CHK STAT

Please check premise, does home appear vacant, occupied,   no phone number no payment ever made. If comfortable please tag door to contact customer service. Thanks! 

Janice

2020-09-30T18:00:00.000-05:00 Pending

449 F3E 0721363134

2593227246 Atay,Efe (999) 999-9999

Please take a reading and leave on for new. Amy can be reached at 239-770-8137. Thanks and be safe Jen

2020-10-01T18:00:00.000-05:00 Pending

449 F3E 2936088881

3907358839 Sherry,Aaron M (999) 999-9999

13649 ADMIRAL CT Janice Williams

2020-10-01T18:00:00.000-05:00 Pending

449 F3E 8015387715

9354816663 WIDNER,AMY (239) 770-8137

14687 TRIPLE EAGLE CT Jennifer Akers

2020-05-08T10:40:54.000-05:00 M-READ

449 F3E 9945320097

9035811279 Shipley,Greg (610) 674-8622

7694 CAMERON CIR Batch System

2020-03-31T17:00:13.000-05:00 M-READ

sewer only



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please verify occupancy thanks Patricia

2020-08-31T20:00:00.000-05:00 2020-08-31T16:11:00.000-05:00 Completed

Can not see or cant verify occupancy.

2020-08-31T20:00:00.000-05:00 2020-08-31T16:14:00.000-05:00 Completed

449 F3E 0972367134

5880034941 SIEGEL,CARL (239) 848-7748

7903 EAGLES FLIGHT LN Patricia Askia Joey Norman

2020-03-26T13:20:06.000-05:00 CHK STAT

Joe has check this site twice and hang door tag.

449 F3E 1047185510

1043300000 JUNKIN,MARK (239) 225-9267

14651 DOUBLE EAGLE CT Kaitlynn Gilbert Joey Norman

2020-03-23T14:29:09.000-05:00 CHK STAT

Please check status of premise Thank you KG.

449 F3E 8780409183

5183248758 BEHAGUE,FABIAN (239) 297-7253

7571 EAGLET CT Hayes Tiara Joey Norman

2020-03-11T07:33:45.000-05:00 CHK STAT

Please check occupancy.. Hang door tag to contact customer service- Tiara

2020-08-31T20:00:00.000-05:00 2020-08-31T16:15:00.000-05:00 Completed

2735300000 ABSHIRE,PAUL (941) 768-6755

7627 EAGLET CT Lorie Mayeski Joey Norman

2020-04-08T13:52:17.000-05:00 CHK STAT

Please confirm if home is occupied. (Received Copy of Death Certificate for current Paul Abshire). Tag door requesting current customer call in (Wife may need to apply if living 

there). Lorie

2020-08-31T20:00:00.000-05:00 2020-08-31T16:08:00.000-05:00 Completed

Do not see anyone there.

449 F3E 2737564651



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

449 F3E 9348320823

2749176309 Jonsson,Allyson (239) 691-8970

14626 AERIES WAY DR Mark Fry

2020-08-04T08:00:00.000-05:00 M-READ

Please take read and leave on for new customer Allyson Jonsson Ph#(239) 691-8970, thank you - csr-Mark

2020-08-07T18:00:00.000-05:00 2020-08-07T00:00:00.000-05:00 Completed

1249270964 Hiller,Cara L (920) 988-5762

7806 CAMERON CIR Patricia Askia

2020-08-10T16:00:39.000-05:00 M-READ

Please take final read and stop for Steven calling to stop services on 08/11/20 Patricia

2020-08-11T18:00:00.000-05:00 2020-08-10T00:00:00.000-05:00 Completed

8/10 read from Lee County r=68. Kim

13649 CHERRY TREE CT Lorie Mayeski

2020-08-10T07:35:15.000-05:00 HIBILL

Received email from Dale Ankrom , Has sewer service stating was charged for 1,000 gallons and home was not occupied. Please re-read meter and check for leaks. Tag door 

with findings. Need thorough notes in comments for record and in case customer calls office to discuss further. Dale Ankrom, phone number 317-340-7440. Lorie

2020-08-11T20:00:00.000-05:00 Pending

449 F3E 0863258831

2020-08-11T07:21:22.000-05:00 M-SIO Noise in Sewer

Lift Station Alarm, going off, Loud noise, in area, of Aeries Way, 14500 Block, please investigate per, Mary Bishop, ph 239-768-1346 - Kelly

2020-08-31T20:00:00.000-05:00 2020-08-31T16:04:00.000-05:00 Completed

Check lift station, no alarm.

449 F3E 9031877711

9034110000 ANKROM,DALE (317) 340-7440

449 F3E 4946322596

4946100000 EAGLE RIDGE CONDO (239) 936-4336

14509 AERIES WAY DR Kelly Hagan Joey Norman



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7767 CAMERON CIR Patricia Hardy

2020-07-24T15:12:21.000-05:00 M-READ

Please take final read and leave on for new customer. Helga 609-513-3330 Thanks, Patty

2020-07-31T18:00:00.000-05:00 Completed

2020-07-27T13:29:10.000-05:00 M-READ

Start for new customer Logan Showler 704-562-3572. SW

2020-08-01T18:00:00.000-05:00 2020-07-31T00:00:00.000-05:00 Completed

449 F3E 0387815218

1204704244 Houbre,Andrew (774) 644-7179

Please take final and leave on for new customer. Jay 608-780-9234 Thanks, Patty

2020-08-01T18:00:00.000-05:00 2020-08-01T00:00:00.000-05:00 Completed

449 F3E 5158533002

0503138056 Showler,Logan (919) 753-8498

14630 AERIES WAY DR Shanika Wright

2020-08-01T20:00:00.000-05:00 2020-07-10T00:00:00.000-05:00 Completed

449 F3E 2108381883

7438368190 Ruppert,Jay (608) 780-9234

14617 AERIES WAY DR Patricia Hardy

2020-07-23T14:02:20.000-05:00 M-READ

449 F3E 2413047405

4230680741 RENSCH,ASHLEY (239) 690-1661

13618 CHERRY TREE CT Patricia Askia

2020-07-02T11:39:36.000-05:00 M-READ

Please obtain meter read...... need to stop acct......Ashley called to stop services as of 7/10/20 Take final read and stop Thanks Patricia



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-07-09T18:00:00.000-05:00 2020-07-09T00:00:00.000-05:00 Completed

449 F3E 0859993826

7914522489 Steinberg,Joseph (818) 203-3110

7631 WOODLAND BEND CIR Zakia Bouldin

2020-08-12T11:34:39.000-05:00 M-READ

449 F3E 1452079299

4518453518 Ramsey,Richard T (239) 770-0515

13810 WHITE GARDENIA WAY Stephanie Muniz

2020-08-10T10:30:24.000-05:00 M-READ

please take start read for new Richard, per lee county list thank you

449 F3E 7316885672

9619225299 Constantine,Michael A (239) 872-9506

13617 ADMIRAL CT Stephanie Muniz

2020-08-10T10:17:10.000-05:00 M-READ

please take start read for new Michael, per lee county list thank you

2020-07-10T18:00:00.000-05:00 2020-07-10T00:00:00.000-05:00 Completed

5961493465 Benz,Michelle (239) 940-5849

13613 CHERRY TREE CT Stephanie Muniz

2020-08-10T10:13:02.000-05:00 M-READ

please take start read for new Michelle, per lee county list thank you

2020-07-22T18:00:00.000-05:00 2020-07-22T00:00:00.000-05:00 Completed

449 F3E 3707961452



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

449 F3E 0259524711

0772185158 Adams,Michael G (352) 514-6454

14840 BALD EAGLE DR Patricia Hardy

2020-06-18T10:14:05.000-05:00 M-READ

Please shut off and tag door for new to call for service. Frances 905-339-9400 Thanks, Patty

3532840303 Fixler,Skylar (239) 938-4165

14649 AERIES WAY DR Carl Crutchfield

2020-06-10T15:23:10.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Sklar at 239-938-4165 - carl

2020-07-01T18:00:00.000-05:00 Completed

13542 CHERRY TREE CT Kelly Hagan

2020-06-19T10:44:43.000-05:00 M-READ

Take Final read and leave on for new customer, Joel Noah, ph 321-480-2642, thanks, Kelly

2020-07-01T18:00:00.000-05:00 Completed

449 F3E 9010471453

2020-06-18T08:09:37.000-05:00 M-READ

Please take read and leave on for new  customer Charles Baldwin, Ph#(816) 506-5123, thank you - csr-Mark

2020-07-01T18:00:00.000-05:00 Completed

449 F3E 7915289805

9243792225 NOAH,JOEL (321) 480-2642

2020-07-01T18:00:00.000-05:00 Completed

449 F3E 2567106989

6208355984 Baldwin,Charles (816) 506-5123

7623 WOODLAND BEND CIR Mark Fry



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

14619 EAGLES LOOKOUT CT Stephanie Muniz

2020-06-08T08:04:15.000-05:00 M-READ

2020-03-18T07:52:15.000-05:00 M-READ

please take start read Sarah can be reached at 239-322-7640...tina OPS has been notified about obtaining a final read.

2020-04-02T18:00:00.000-05:00 Completed

449 F3E 9407186930

0561796242 Sims,Derrick (999) 999-9999

please take start read for new Peter, per Lee County List-SM

2020-04-03T18:00:00.000-05:00 Completed

449 F3E 9882633724

6804218653 ANGELL,SARAH (239) 322-7640

13820 WHITE GARDENIA WAY Tina Richardson

2020-04-30T18:00:00.000-05:00 Completed

449 F3E 0959030074

3979753737 Phillips,Peter A (757) 274-8156

7699 CAMERON CIR Stephanie Muniz

2020-04-09T14:36:13.000-05:00 M-READ

449 F3E 9084029431

1857630113 Jarvis,Gloria J (217) 622-6189

13880 WHITE GARDENIA WAY Stephanie Muniz

2020-05-07T10:03:33.000-05:00 M-READ

Please take start read for new Gloria, per Lee county list- sm

2020-07-01T18:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-03-24T18:00:00.000-05:00 Completed

449 F3E 6751850923

6839508419 Bundy,Richard (818) 388-3218

7843 CAMERON CIR Lisa August Joe Ortolona

2020-02-04T14:06:44.000-06:00 VACANCY

449 F3E 7370432091

0891213678 Bui,Yvonne N (980) 939-4681

7795 CAMERON CIR Stephanie Muniz

2020-03-30T07:32:52.000-05:00 M-READ

Please take start read for new Yvonne per Lee county list-SM

449 F3E 2554428159

7748885041 Dupre,Jared & Chelsea B (999) 999-9999

14568 AERIES WAY DR Stephanie Muniz

2020-04-09T14:31:49.000-05:00 M-READ

2020-04-01T18:00:00.000-05:00 Completed

3703951068 Heckman,Bryan L (239) 898-9904

14619 EAGLES LOOKOUT CT Stephanie Muniz

2020-06-08T08:04:15.000-05:00 M-READ

please take start read for new Bryan, per Lee County List- sm

2020-04-02T18:00:00.000-05:00 Completed

please take start read for new Bryan, per Lee County List- sm

2020-04-02T18:00:00.000-05:00 Completed

449 F3E 9407186930



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

449 F3E 1343176093

8448374580 Kirk,Greg (239) 768-5541

7878 CAMERON CIR Lorie Mayeski

9337199660 Farnsworth,Brittney (239) 734-1986

13861 SILVER LAKE CT Jerry Lazarre Max Radcliff

2020-01-29T08:11:00.000-06:00 M-SIO Clogged Sewer

Customer reporting sewer backup. Please investigate clogged sewer / back-up. Point of contact is Brittney at 239-734-1986 - Jerry

2020-01-29T20:00:00.000-06:00 2020-02-04T09:33:00.000-06:00 Completed

Max talked to customer about hiring a plumber , our system is all clear.

7798 CAMERON CIR Patricia Hardy

2020-08-03T08:03:35.000-05:00 M-READ

Please take read and leave on for new.  Gabrielle  239-281-5151  Thanks, Patty

2020-02-03T18:00:00.000-06:00 2020-02-03T00:00:00.000-06:00 Completed

449 F3E 5361760697

2020-01-27T19:28:16.000-06:00 M-WARN

Severance:

2020-02-03T19:00:00.000-06:00 2020-02-06T07:23:00.000-06:00 Completed

Hung tag

449 F3E 1460034581

4657531033 Pynckel,Gabrielle (239) 281-5151

CHECK STATUS OF PREMISE. PLEASE TAG FOR NEW TO APPLY FOR SEWER SERVICE. THANK YOU, LISA

2020-02-06T00:00:00.000-06:00 2020-02-06T07:31:00.000-06:00 Completed

Hang tag.

449 F3E 4958595785

6983534376 TURNER,MELVA

14548 AERIES WAY DR Batch System Joe Ortolona



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:7878 CAMERON CIR Lorie Mayeski

2020-05-28T13:32:27.000-05:00 M-READ

2020-01-22T18:00:00.000-06:00 Completed

449 F3E 1342051888

4444487352 HLAD,CHRIS (330) 410-4112

2020-01-22T18:00:00.000-06:00 Completed

449 F3E 1342051888

8448374580 Kirk,Greg (239) 768-5541

7878 CAMERON CIR Lorie Mayeski

2020-01-22T18:00:00.000-06:00 Completed

449 F3E 1343176093

4444487352 HLAD,CHRIS (330) 410-4112

7878 CAMERON CIR Lorie Mayeski

2020-05-28T13:42:26.000-05:00 M-READ

449 F3E 1343176093

4444487352 HLAD,CHRIS (330) 410-4112

7878 CAMERON CIR Lorie Mayeski

2020-05-28T13:42:26.000-05:00 M-READ

2020-05-28T13:42:26.000-05:00 M-READ

2020-01-22T18:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-01-01T19:00:00.000-06:00 2020-01-03T14:28:00.000-06:00 Completed

Hung tag

449 F3E 1075629780

1076110000 HURLEY,COLLEEN (917) 693-2112

449 F3E 7662293609

7663100000 STEINOFF,CARL (239) 229-3679

14597 AERIES WAY DR Batch System Max Radcliff

2019-12-30T19:25:46.000-06:00 M-WARN

Severance:

449 F3E 0991360348

3098130233 Maleknia,Christopher K (239) 238-9107

13571 CHERRY TREE CT Stephanie Muniz

2019-10-30T11:52:21.000-05:00 M-READ

Please take start read for new Christopher, per lee county list-Stephanie|AcctAlert:

2020-01-06T18:00:00.000-06:00 2020-01-06T00:00:00.000-06:00 Completed

4444487352 HLAD,CHRIS (330) 410-4112

7878 CAMERON CIR Lorie Mayeski

2020-05-28T13:32:27.000-05:00 M-READ

2020-01-22T18:00:00.000-06:00 Completed

2020-05-28T13:32:27.000-05:00 M-READ

2020-01-22T18:00:00.000-06:00 Completed

449 F3E 1342051888



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

449 F3E 1048921072

1043300000 JUNKIN,MARK (239) 225-9267

6804218653 ANGELL,SARAH (239) 322-7640

13820 WHITE GARDENIA WAY Batch System Max Radcliff

2019-12-30T19:25:46.000-06:00 M-WARN

Severance:

2020-01-01T19:00:00.000-06:00 2020-01-03T14:27:00.000-06:00 Completed

Hung tag

13619 CHERRY TREE CT Batch System Max Radcliff

2019-12-30T19:25:46.000-06:00 M-WARN

Severance:

2020-01-01T19:00:00.000-06:00 2020-01-03T14:32:00.000-06:00 Completed

Hung tag

449 F3E 9883015175

2019-12-30T19:25:46.000-06:00 M-WARN

Severance:

2020-01-01T19:00:00.000-06:00 2020-01-03T14:28:00.000-06:00 Completed

Hung tag

449 F3E 2800088585

7496657177 Masons,Lenor S (239) 887-0333

Severance:

2020-01-01T19:00:00.000-06:00 2020-01-03T14:31:00.000-06:00 Completed

Hung tag

449 F3E 6575157331

7419326336 Gustafson,Meagan (941) 932-2226

7500 CAMERON CIR Batch System Max Radcliff

13801 SILVER LAKE CT Batch System Max Radcliff

2019-12-30T19:25:46.000-06:00 M-WARN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-12-30T19:25:46.000-06:00 M-WARN

Severance:

2020-01-01T19:00:00.000-06:00 2020-01-03T14:29:00.000-06:00 Completed

Hung tag

449 F3E 1169899066

Severance:

2020-01-01T19:00:00.000-06:00 2020-01-03T14:30:00.000-06:00 Completed

Hung tag

449 F3E 0974719188

5880034941 SIEGEL,CARL (239) 848-7748

7903 EAGLES FLIGHT LN Batch System Max Radcliff

2020-01-01T19:00:00.000-06:00 2020-01-03T14:29:00.000-06:00 Completed

Hung tag

449 F3E 1324453917

1324110000 SUGG,WILLIAM E (239) 561-1472

13626 CHERRY TREE CT Batch System Max Radcliff

2019-12-30T19:25:46.000-06:00 M-WARN

Hung tag

449 F3E 8782597190

5183248758 BEHAGUE,FABIAN (239) 297-7253

7571 EAGLET CT Batch System Max Radcliff

2019-12-30T19:25:46.000-06:00 M-WARN

Severance:

14651 DOUBLE EAGLE CT Batch System Max Radcliff

2019-12-30T19:25:46.000-06:00 M-WARN

Severance:

2020-01-01T19:00:00.000-06:00 2020-01-03T14:32:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-12-04T20:00:00.000-06:00 2019-12-04T14:59:00.000-06:00 Completed

Max called Avis plumbing and was onsite during camera investigation grease was built up in lateral including where they tie in to our line. No damage to pipe but Avis said there 

is a slight dip in the pipe on the customer side. Grease was jetted from line and is free and clear.

449 F3E 1123994909

Car in driveway.

449 F3E 1674318518

1672610000 EAGLE RIDGE LAKES II INC (239) 437-0340

13980-90 EAGLE RIDGE LAKES DR 13990 Reginald Jerome Max Radcliff

2019-12-04T07:47:05.000-06:00 M-SIO Sewer Miscellaneous Complaint

Per Tammy at 239-437-0340 there is a sewer back up onto the street & into the units on the bottom floor.Thanks,Reggie

449 F3E 8784622970

5183248758 BEHAGUE,FABIAN (239) 297-7253

7571 EAGLET CT Shanika Wright Joe Ortolona

2019-12-17T15:25:59.000-06:00 CHK STAT

Please check status of premise. Tag door for customer to contact Customer Service. Thanks - SW

2019-12-18T20:00:00.000-06:00 2019-12-19T11:04:00.000-06:00 Completed

9807943781 PORTER,RENATE (708) 485-3749

13589 CHERRY TREE CT Sabrena Cooper

2019-11-13T14:51:41.000-06:00 M-READ

Please take start read and leave on for new. If needed Renate Porter can be reached at 7084853749 SNC

2020-01-01T18:00:00.000-06:00 2020-01-01T00:00:00.000-06:00 Completed

13581 EAGLE RIDGE DR #14 Batch System Max Radcliff

2019-12-30T19:25:46.000-06:00 M-WARN

Severance:

2020-01-01T19:00:00.000-06:00 2020-01-03T14:31:00.000-06:00 Completed

Hung tag

449 F3E 7109296979

1168300000 MUSA AT DANIELS (239) 437-0340



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7419326336 Gustafson,Meagan (941) 932-2226

7500 CAMERON CIR Batch System Joe Ortolona

2019-10-28T19:23:27.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-29T19:00:00.000-05:00 2019-10-31T10:59:00.000-05:00 Completed

Hung tag

13870 SILVER LAKE CT Batch System Joe Ortolona

2019-11-25T19:20:21.000-06:00 M-WARN

Severance:

2019-12-01T19:00:00.000-06:00 2019-12-02T10:45:00.000-06:00 Completed

Hung tug

449 F3E 6574940597

2019-11-25T19:20:21.000-06:00 M-WARN

Severance:

2019-12-01T19:00:00.000-06:00 2019-12-02T10:46:00.000-06:00 Completed

Hung tag

449 F3E 4062872286

3110154260 Nagode,Andrew (630) 335-4478

Severance:

2019-12-01T19:00:00.000-06:00 2019-12-02T10:47:00.000-06:00 Completed

Hung tag

449 F3E 1469299106

4657531033 Pynckel,Gabrielle (239) 281-5151

7798 CAMERON CIR Batch System Joe Ortolona

8850913291 BRINEY,RUTH (239) 823-3718

14572 AERIES WAY DR Batch System Joe Ortolona

2019-11-25T19:20:21.000-06:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-28T19:23:27.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-29T19:00:00.000-05:00 2019-10-31T10:56:00.000-05:00 Completed

Hung tag

Severance: hang tag to have cust contact customer service, please check premise to see if anyone lives there as well thanks Janice cr|AcctAlert:

2019-10-29T19:00:00.000-05:00 2019-10-31T11:03:00.000-05:00 Completed

Hung tag

449 F3E 2802673508

7496657177 Masons,Lenor S (239) 887-0333

13619 CHERRY TREE CT Batch System Joe Ortolona

2019-10-29T19:00:00.000-05:00 2019-10-31T10:57:00.000-05:00 Completed

Hung tag

449 F3E 9885681620

6804218653 ANGELL,SARAH (239) 322-7640

13820 WHITE GARDENIA WAY Batch System Joe Ortolona

2019-10-28T19:23:27.000-05:00 M-WARN

Hung tag

449 F3E 1043101417

1043300000 JUNKIN,MARK (239) 225-9267

14651 DOUBLE EAGLE CT Batch System Joe Ortolona

2019-10-28T19:23:27.000-05:00 M-WARN

Severance: |AcctAlert:

449 F3E 0978950392

5880034941 SIEGEL,CARL (239) 848-7748

7903 EAGLES FLIGHT LN Batch System Joe Ortolona

2019-10-28T19:23:27.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-29T19:00:00.000-05:00 2019-10-31T10:58:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-26T19:00:00.000-05:00 2019-09-30T09:48:00.000-05:00 Completed

Hung tag

Hung tag

449 F3E 4951256915

6983534376 TURNER,MELVA

14548 AERIES WAY DR Batch System Joe Ortolona

2019-09-25T19:17:27.000-05:00 M-WARN

Severance:

449 F3E 1139864385

0926268798 Sholomith,Ryan (239) 297-9179

7552 CAMERON CIR Batch System Joe Ortolona

2019-09-25T19:17:27.000-05:00 M-WARN

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-30T09:46:00.000-05:00 Completed

1604110000 DEMARCO,RON K (239) 470-5652

13588 CHERRY TREE CT Batch System Joe Ortolona

2019-09-25T19:17:27.000-05:00 M-WARN

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-30T09:46:00.000-05:00 Completed

Hung tag

13581 ADMIRAL CT Batch System Joe Ortolona

2019-09-25T19:17:27.000-05:00 M-WARN

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-30T09:49:00.000-05:00 Completed

Hung tag

449 F3E 1609246369

449 F3E 5417093815

7445548899 HOFSTETTER,KRYSTAL (239) 321-4463



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5183248758 BEHAGUE,FABIAN (239) 297-7253

7571 EAGLET CT Batch System Joe Ortolona

2019-09-25T19:17:27.000-05:00 M-WARN

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-30T09:48:00.000-05:00 Completed

13617 ADMIRAL CT Batch System Joe Ortolona

2019-09-25T19:17:27.000-05:00 M-WARN

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-30T09:45:00.000-05:00 Completed

Hung tag

449 F3E 8789108399

2019-09-25T19:17:27.000-05:00 M-WARN

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-30T09:46:00.000-05:00 Completed

Hung tag

449 F3E 7319601159

9619225299 Constantine,Michael A (239) 872-9506

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-30T09:47:00.000-05:00 Completed

Hung tag

449 F3E 3829308188

3823300000 MAGNO,MARY (239) 222-0700

14661 DOUBLE EAGLE CT Batch System Joe Ortolona

449 F3E 4476913875

4471200000 TURNER,WILLIAM (941) 466-3125

14582 MAJESTIC EAGLE CT Batch System Joe Ortolona

2019-09-25T19:17:27.000-05:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-08-21T19:14:23.000-05:00 M-WARN

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-27T11:25:00.000-05:00 Completed

Severance:

2019-09-04T19:00:00.000-05:00 2019-09-13T14:43:00.000-05:00 Completed

Hung tag

449 F3E 9019899757

3532840303 Fixler,Skylar (239) 938-4165

14649 AERIES WAY DR Batch System Joe Ortolona

2019-09-12T18:00:00.000-05:00 2019-09-13T14:43:00.000-05:00 Completed

Talked to customer and replaced cap

449 F3E 1463236002

4657531033 Pynckel,Gabrielle (239) 281-5151

7798 CAMERON CIR Batch System Max Radcliff

2019-09-03T19:14:45.000-05:00 M-WARN

went out and had gravity main jetted

449 F3E 7563552128

7568710000 REYNAERT,JONATHON (239) 464-9417

7742 WOODLAND RUN CT Myah Fitzgerald

2019-09-12T10:09:44.000-05:00 M-SIO General Investigation

Cust Jonathon 239-768-1461 states sewer clean up cap had been damaged and needs to be replaced can we send someone out to take a look ... (Myah)

449 F3E 8894739538

8898200000 EAGLE RIDGE LAKES 111 INC (239) 437-0340

14100 EAGLE RIDGE LAKES DR Pennye Merthie

2016-09-21T07:43:57.000-05:00 M-SIO Clogged Sewer

Tammy contact# 239-437-0340 called in to report sewer is backing up into the home  sent email to dispatch/Brook, Sylvia, Isabel thanks Pennye

2019-09-21T20:00:00.000-05:00 Completed

Hung tag



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Hung tag

449 F3E 8785713963

5183248758 BEHAGUE,FABIAN (239) 297-7253

7571 EAGLET CT Brittany Warembourg Joe Ortolona

2019-08-07T15:49:13.000-05:00 CHK STAT

Please check premise to make sure home is not occupied. Thanks Brittany nv

449 F3E 2688838148

0578247148 Potter,Kenneth (517) 315-7224

13561 ADMIRAL CT Batch System Max Radcliff

2019-08-21T19:14:23.000-05:00 M-WARN

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-27T11:26:00.000-05:00 Completed

7496657177 Masons,Lenor S (239) 887-0333

13619 CHERRY TREE CT Batch System Max Radcliff

2019-08-21T19:14:23.000-05:00 M-WARN

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-27T11:25:00.000-05:00 Completed

Hung tag

14687 TRIPLE EAGLE CT Batch System Joe Ortolona

2019-08-21T19:14:23.000-05:00 M-WARN

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-27T11:27:00.000-05:00 Completed

Hung tag

449 F3E 2807448431

Hung tag

449 F3E 8011364342

9354816663 WIDNER,AMY (239) 770-8137



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1604110000 DEMARCO,RON K (239) 470-5652

13588 CHERRY TREE CT Batch System Joe Ortolona

2019-07-29T19:12:30.000-05:00 M-WARN

Severance:

7878 CAMERON CIR Batch System Joe Ortolona

2019-07-29T19:12:30.000-05:00 M-WARN

Severance:

2019-07-30T19:00:00.000-05:00 2019-07-30T12:48:00.000-05:00 Completed

Hung tag

449 F3E 1605415031

2019-07-29T19:12:30.000-05:00 M-WARN

Severance:

2019-07-30T19:00:00.000-05:00 2019-07-30T12:43:00.000-05:00 Completed

Hung tag

449 F3E 1344163577

4444487352 HLAD,CHRIS (330) 410-4112

PLEASE CLOSE ELDER VALVE OFF. CAN THIS BE CLOSED OFF ? IS THERE AN ELDER VALVE? ***CAN AN ELDER VALVE BE INSTALLED TO CLOSE OFF. 

***PLEASE NOTATE ACCOUNT AND HANG TAG FOR CUSTOMER IF OCCUPIED TO CALL OFFICE IN REGARDS TO ACCOUNT AND NOTATE IF VACANT AS 

2019-08-08T20:00:00.000-05:00 2019-08-12T11:15:00.000-05:00 Completed

Hung tag no clean out no elder valve

449 F3E 9885288731

6804218653 ANGELL,SARAH (239) 322-7640

13820 WHITE GARDENIA WAY Batch System Joe Ortolona

2019-08-08T20:00:00.000-05:00 2019-08-12T11:14:00.000-05:00 Completed

Hung tag can't determine vacancy

449 F3E 9882960650

6804218653 ANGELL,SARAH (239) 322-7640

13820 WHITE GARDENIA WAY Cammy Iwinski Joe Ortolona

2019-08-07T10:31:32.000-05:00 ELDR OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-07-29T19:12:30.000-05:00 M-WARN

Severance:

2019-07-30T19:00:00.000-05:00 2019-07-30T12:50:00.000-05:00 Completed

Hung tag

449 F3E 6573036230

7419326336 Gustafson,Meagan (941) 932-2226

7500 CAMERON CIR Batch System Max Radcliff

2019-07-30T19:00:00.000-05:00 2019-07-30T12:48:00.000-05:00 Completed

Hung tag

449 F3E 1461185531

4657531033 Pynckel,Gabrielle (239) 281-5151

7798 CAMERON CIR Batch System Max Radcliff

2019-07-29T19:12:30.000-05:00 M-WARN

Hung tag

449 F3E 1344163577

4444487352 HLAD,CHRIS (330) 410-4112

7878 CAMERON CIR Batch System Joe Ortolona

2019-07-29T19:12:30.000-05:00 M-WARN

Severance:

449 F3E 1344163577

8448374580 Kirk,Greg (239) 768-5541

7878 CAMERON CIR Batch System Joe Ortolona

2019-07-29T19:12:30.000-05:00 M-WARN

Severance:

2019-07-30T19:00:00.000-05:00 2019-07-30T12:48:00.000-05:00 Completed

2019-07-30T19:00:00.000-05:00 2019-07-30T12:49:00.000-05:00 Completed

Hung tag



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

House empty hung tag

449 F3E 1046252390

1043300000 JUNKIN,MARK (239) 225-9267

14651 DOUBLE EAGLE CT Batch System

2019-07-29T19:12:30.000-05:00 M-WARN

449 F3E 9405992270

0561796242 Sims,Derrick (999) 999-9999

14619 EAGLES LOOKOUT CT Batch System

2019-07-29T19:12:30.000-05:00 M-WARN

Severance:

2019-07-30T19:00:00.000-05:00 2019-07-30T12:47:00.000-05:00 Completed

5880034941 SIEGEL,CARL (239) 848-7748

7903 EAGLES FLIGHT LN Batch System

2019-07-29T19:12:30.000-05:00 M-WARN

Severance:

2019-07-30T19:00:00.000-05:00 2019-07-30T12:45:00.000-05:00 Completed

Hung tag

14597 AERIES WAY DR Batch System

2019-07-29T19:12:30.000-05:00 M-WARN

Severance:

2019-07-30T19:00:00.000-05:00 2019-07-30T12:43:00.000-05:00 Completed

Hung tag

449 F3E 0970680585

Severance:

2019-07-30T19:00:00.000-05:00 2019-07-30T12:44:00.000-05:00 Completed

Hung tag

449 F3E 7661333796

7663100000 STEINOFF,CARL (239) 229-3679



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3481762380 Wellwood,Leroy (239) 841-8353

13801 WHITE GARDENIA WAY Batch System Joe Ortolona

7051 TWIN EAGLE LN Batch System Joe Ortolona

2019-06-24T19:12:49.000-05:00 M-WARN

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-28T09:45:00.000-05:00 Completed

Hung tag

449 F3E 7938837047

2019-06-25T10:16:58.000-05:00 M-READ

PLEASE GET START READ AND LEAVE ON FOR NEW TRESSIE@ 513-413-0713.THANK YOU,CAMMY

2019-07-01T18:00:00.000-05:00 2019-07-01T00:00:00.000-05:00 Completed

449 F3E 8209390573

1935008793 Ahson,Neda Z (999) 999-9999

Severance:

2019-07-30T19:00:00.000-05:00 2019-07-30T12:47:00.000-05:00 Completed

House empty hung tag

449 F3E 9688520088

6054701402 ROSE,TRESSIE (513) 413-0713

14680 EAGLES LOOKOUT CT Cammy Iwinski

2019-07-30T19:00:00.000-05:00 2019-07-30T12:47:00.000-05:00 Completed

Hung tag

449 F3E 9405992270

3703951068 Heckman,Bryan L (239) 898-9904

14619 EAGLES LOOKOUT CT Batch System

2019-07-29T19:12:30.000-05:00 M-WARN

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-28T09:47:00.000-05:00 Completed

Hung tag

449 F3E 0972522189

5880034941 SIEGEL,CARL (239) 848-7748

7903 EAGLES FLIGHT LN Batch System Max Radcliff

2019-06-25T19:00:00.000-05:00 2019-06-28T09:46:00.000-05:00 Completed

Hung tag

449 F3E 8788469177

5183248758 BEHAGUE,FABIAN (239) 297-7253

7571 EAGLET CT Batch System Joe Ortolona

2019-06-24T19:12:49.000-05:00 M-WARN

Hung tag

449 F3E 5747874923

2432205906 GOMES,FERNANDO (239) 440-1865

7904 EAGLES FLIGHT LN Batch System Joe Ortolona

2019-06-24T19:12:49.000-05:00 M-WARN

Severance:

449 F3E 7196023739

7194110000 WARUSZEWSKI,JILL (239) 274-7466

7770 CAMERON CIR Batch System Joe Ortolona

2019-06-24T19:12:49.000-05:00 M-WARN

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-28T09:47:00.000-05:00 Completed

2019-06-24T19:12:49.000-05:00 M-WARN

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-28T09:46:00.000-05:00 Completed

Hung tag



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Hung tag

449 F3E 9400040635

3703951068 Heckman,Bryan L (239) 898-9904

449 F3E 9400040635

0561796242 Sims,Derrick (999) 999-9999

14619 EAGLES LOOKOUT CT Batch System Max Radcliff

2019-05-27T19:07:14.000-05:00 M-WARN

Severance:

2019-05-28T19:00:00.000-05:00 2019-05-29T13:31:00.000-05:00 Completed

7419326336 Gustafson,Meagan (941) 932-2226

7500 CAMERON CIR Batch System Max Radcliff

2019-05-27T19:07:14.000-05:00 M-WARN

Severance:

2019-05-28T19:00:00.000-05:00 2019-05-29T13:30:00.000-05:00 Completed

Hung tag

13820 WHITE GARDENIA WAY Batch System Max Radcliff

2019-05-27T19:07:14.000-05:00 M-WARN

Severance:

2019-05-28T19:00:00.000-05:00 2019-05-29T12:43:00.000-05:00 Completed

Hung tag

449 F3E 6575741860

2019-05-27T19:07:14.000-05:00 M-WARN

Severance:

2019-05-28T19:00:00.000-05:00 2019-05-29T13:33:00.000-05:00 Completed

Hung tag

449 F3E 9886463130

6804218653 ANGELL,SARAH (239) 322-7640



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0066000000 PUISSEGUR,MARY (239) 561-2877

13820 WHITE GARDENIA WAY Cammy Iwinski

2019-05-14T10:55:53.000-05:00 M-WARN

PLEASE CLOSE ELDER VALVE OFF. CAN THIS BE CLOSED OFF ? IS THERE AN ELDER VALVE? CAN AN ELDER VALVE BE INSTALLED TO CLOSE OFF. PLEASE 

NOTATE ACCOUNT AND HANG TAG FOR CUSTOMER IF OCCUPIED TO CALL OFFICE IN REGARDS TO ACCOUNT AND NOTATE IF VACANT AS WELL.THANK 

2019-05-15T20:00:00.000-05:00 2019-05-21T15:48:00.000-05:00 Completed

No elder valve no clean out . Hung tag to call. House looks occupied.

449 F3E 0064137872

2019-05-27T19:07:14.000-05:00 M-WARN

Severance:

2019-05-28T19:00:00.000-05:00 2019-05-29T13:31:00.000-05:00 Completed

Hung tag

449 F3E 9884944471

6804218653 ANGELL,SARAH (239) 322-7640

Severance:

2019-05-28T19:00:00.000-05:00 2019-05-29T13:32:00.000-05:00 Completed

Hung tag

449 F3E 1045312311

1043300000 JUNKIN,MARK (239) 225-9267

14651 DOUBLE EAGLE CT Batch System Max Radcliff

2019-05-28T19:00:00.000-05:00 2019-05-29T13:31:00.000-05:00 Completed

Hung tag

449 F3E 5742504281

2432205906 GOMES,FERNANDO (239) 440-1865

7904 EAGLES FLIGHT LN Batch System Max Radcliff

2019-05-27T19:07:14.000-05:00 M-WARN

14619 EAGLES LOOKOUT CT Batch System Max Radcliff

2019-05-27T19:07:14.000-05:00 M-WARN

Severance:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1290145194

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1081559405

4794317664 SMORAL,VINCENT J (585) 278-7819

14661 EAGLES LOOKOUT CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 1131421668

1139710000 NASH,DAVID (239) 561-1916

14654 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 0926945978

9437360787 NESEMAN,LINDA (773) 551-7667

7161 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

7281 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

METER EXCHANGE BATCH

449 F3E 2304950498

449 F3E 1461453098

1468300000 THE PINES AT EAGLE RIDGE (239) 454-1101

7111 GOLDEN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

1468300000 THE PINES AT EAGLE RIDGE (239) 454-1101

7170 GOLDEN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

7641 EAGLET CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1460110573

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1529598643

1525300000 BONANY,WENDY J (239) 561-1810

1293710000 GRAY,RONALD (239) 561-1578

7728 EAGLES FLIGHT LN Ann Raponi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7500 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3356383387

2967580049 George,Ajy (954) 881-6196

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3027808562

3029710000 FRIEDMAN,DAVID (239) 768-3626

14650 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2562342415

2029241601 Jean-Louis,Marie (239) 989-6755

14662 TRIPLE EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2684577702 Rybak,David

14549 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5472255931

5479300000 CLARKE,BRADLEY S (239) 255-0868

14840 EAGLES LOOKOUT CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 4946323137

4946710000 BLAKE,EDWARD (239) 561-2236

7564 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 4651476964

4650400000 BAKER,PETER F (239) 267-4659

14701 EAGLES LOOKOUT CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

4943747120 Aguila,Ramon A (614) 352-7486

14500 WOODLAND NEST CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3756820595



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: METER EXCHANGE BATCH

449 F3E 6361345865

6366710000 PITURA,ROBIN (941) 482-4390

14430 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

2432205906 GOMES,FERNANDO (239) 440-1865

7904 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

14645 EAGLE RIDGE DR POOL Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5740774455

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5562332379

5568300000 FAIRWAYS AT EAGLE RIDGE 

(Daniel Massey)

(239) 357-6938

449 F3E 5402482469

5003800541 POTTS,DAVID (859) 321-6416

7558 EAGLET CT Ann Raponi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

14552 MAJESTIC EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8052805552

2664528268 Cameratta,Russell (440) 668-8414

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7351155139

7350710000 GIFFEN,THOMAS (330) 352-2171

14721 EAGLES LOOKOUT CT Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7347619678

3363749523 Mikkelsen,Roy (847) 558-9212

7614 EAGLET CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 7229893407

7221000000 THORNLEY,MONICA (217) 414-4321

14840 SOARING EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-05-07T14:16:54.000-05:00 Completed

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9974098798

9971000000 MENDIETA,JORGE P (239) 561-0004

14896 SOARING EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 9754219247

7682933099 FRANCOEUR, ROBERT L (239) 319-7360

14561 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 9865233354

9863610000 BETHMAN,KAREN L (239) 768-9335

7800 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

8593100000 MAINOUS,PAUL (239) 565-1053

14585 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

METER EXCHANGE BATCH

449 F3E 8591301436



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

449 F3E 1545922711

1548710000 TRAUPMAN,RONALD (239) 561-5518

7758 WOODLAND RUN CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

1356710000 WADEMAN,RON (239) 565-7948

7686 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

14771 SOARING EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1358188660

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0710898099

9634884746 TURSKY,DOROTHY (239) 338-8859

METER EXCHANGE BATCH

449 F3E 9925402734

9924300000 JOYCE,LORRAINE

7600 EAGLET CT Ann Raponi



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

14532 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3120236796

3126710000 HARTMANN,JOE (239) 222-1905

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1904164317

1900200000 LELAND,HOWARD (239) 768-3789

14541 EAGLE RIDGE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1466304642

1468300000 THE PINES AT EAGLE RIDGE (239) 454-1101

7151 GOLDEN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 1576409842

1578300000 OCONNER,ANN (239) 225-1215

14660 EAGLES LOOKOUT CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6947597069

6949710000 OWEN,DAVID

14658 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 5789378699

7156632957 BRODEUR,STEPHEN N (717) 495-3819

7440 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 3737698754

1195466891 LEWINSKI,DORIS (239) 489-0309

14533 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

5713743498 MUNSON,EDWARD (239) 223-0492

7200 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3203454763



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

449 F3E 7816612141

5159143233 BRYERTON BARTLEY SR TR (312) 848-2278

14707 TRIPLE EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

0712718398 Mathes,Neill C (954) 856-0071

14638 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

7560 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7673866587

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7336095096

7333810000 NEESE,KATHY (239) 561-9520

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7423450487

1149512341 GREENBERG,JANET (734) 497-3700

14622 AERIES WAY DR Ann Raponi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:7733 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8946765890

8943710000 LINDHOLM,MAX A (239) 728-8249

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8389032961

2240945773 Dickert,Donna L (847) 528-7477

7680 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8462821740

8462810000 COLLINS,RENE (239) 768-0664

7400 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 8275433210

8272810000 TETTER,DOUGLAS (239) 209-8374

7420 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0008867110

1845758319 Steffan,Diane (239) 980-0428

7633 EAGLES FLIGHT LN Ann Raponi

METER EXCHANGE BATCH

449 F3E 9513917204

6430104105 TROTTIER, JANNA L (239) 810-2966

14881 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 9542218731

7635766020 SNITKER,KATHERINE (239) 689-6780

7050 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

8101860198 AKEBLERSANE,ISMAIL (239) 206-4488

7890 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9092208389



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

449 F3E 0552667324

4256919743 Burun,Mark (315) 521-5279

4381786918 ARIZA,TERESA G (562) 381-2624

7616 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

14840 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0245526246

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0254977981

0772185158 Adams,Michael G (352) 514-6454

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0345540850

7048263698 HAGEN,JANET (239) 887-0809

14889 AMERICAN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0721309790

8856504562 Heimdahl,Samuel K (907) 209-3350

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0761002992

0768710000 THRASH,MARK A (239) 989-4330

7622 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0391833112

1464483392 Searl,Geoffrey R (999) 999-9999

7741 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 0396344092

6348714875 DECARLI,ARNOLD (705) 529-4832

7880 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

7080 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1045165366

METER EXCHANGE BATCH

449 F3E 1064776322

6330246677 Gilbert,Erin R (406) 250-9538

7533 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 0821088852

0829300000 BARNETT,JAMES R (239) 561-7181

14760 EAGLES LOOKOUT CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

9147246049 KEIL,NANCY (617) 823-6346

7360 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

14516 MAJESTIC EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0958969582



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:449 F3E 1407267369

1468300000 THE PINES AT EAGLE RIDGE (239) 454-1101

7131 GOLDEN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

7171 GOLDEN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1467834923

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1460275457

1468300000 THE PINES AT EAGLE RIDGE (239) 454-1101

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1063064040

1060710000 CESSNA,DONALD (239) 225-0619

14720 BALD EAGLE DR Ann Raponi

1043300000 JUNKIN,MARK (239) 225-9267

14651 DOUBLE EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1976865314

0129560844 STOCKMAN,KAYLA M (239) 313-1322

14491 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1937172529

1936710000 THURMAN,ROLLAND H (941) 768-5684

14540 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 1639272751

1639500000 NORTHERN-FOREST AUDUBON CV 

LLC

(239) 768-2244

7971 GEORGIAN BAY CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

5119429813 Lee,Medina (317) 690-9201

7480 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

METER EXCHANGE BATCH

449 F3E 2229241425

2225000000 BROUSSARD,JULIE K (239) 565-5754

14897 AMERICAN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 2105508532

2104810000 GRANT,LYNN M (239) 849-4507

7750 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

2620497261 HOPSON,KURT (239) 633-6332

7529 EAGLET CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

14581 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2089559840

449 F3E 2101885494

2101710000 MERTON,JILL (239) 768-1847



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7248486036 Hall,Timothy (239) 481-9119

7654 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

14909 SOARING EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3757117992

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3346452929

3348810000 GREEN,KATHLEEN (239) 834-4298

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3047463783

3043200000 MUDRY,EDNA L (239) 768-0345

14517 MAJESTIC EAGLE CT Ann Raponi

449 F3E 2965301679

9307837960 NOLIN,VALERIE (239) 560-0334

14801 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5497207031

5060607175 DAMBROSE,ALBERT (239) 292-4098

14577 MAJESTIC EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4747968648

4411709044 IWINSKI,MARK (239) 225-8721

7768 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 4369381686

3859478743 OIHUS,BRONWYN (239) 285-2549

14640 EAGLES LOOKOUT CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 3989752850

6227076849 LOPIANO,KENNETH (904) 568-4759

14610 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5606245223

5601430921 PETERSON,GARY L (262) 957-6510

14906 AMERICAN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 5676387779

1237757138 ALBERS, DOUG (239) 220-3060

14593 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

2227414658 CHANDLER,VICKI L (999) 999-9999

14520 WOODLAND NEST CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

14625 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5360744055

METER EXCHANGE BATCH

449 F3E 5344736101

5344810000 GILBERT,HARRY W (239) 454-6633



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6294100000 GREWE,JOHN M (239) 561-2324

14551 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

14564 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6297589215

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5995066209

0708321560 THOMPSON,JENNIFER (517) 862-6671

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6119977313

5581725770 RIBEIRO,RENATA M (814) 441-5686

14401 BALD EAGLE DR Ann Raponi

METER EXCHANGE BATCH

449 F3E 5757450779

0722316776 Pruzzo Mazanet,Maria Pilar (239) 309-9876

14820 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6574659483

6144291181 Kincaid,John (970) 449-2894

14569 MAJESTIC EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6362042095

9151433467 OLIVARES,RUTH (239) 878-1732

7100 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 6258863050

6254100000 DOUGLAS,MICHAEL

14565 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 6251142871

6258710000 HARTUNG,RUSSELL (239) 225-0374

7693 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

METER EXCHANGE BATCH

449 F3E 6945710209

3017561408 SARILLO,NICHOLAS (815) 861-6468

7844 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 6990074381

8980272686 Webb,Steve (502) 552-5482

14530 MAJESTIC EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

5411904327 BARKER,TIM (708) 288-1115

7620 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

7718 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7060537890

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6889613720

6883710000 VETERE,MICHAEL (978) 979-5334



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8068710000 HENDRY,BETH (239) 768-0565

7777 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

7823 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8067865526

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7375615861

7376400000 GOLD,HOWARD (239) 768-3135

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7311427831

7314000000 ANDERSON,MARYLOU (239) 768-0443

14914 AMERICAN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7417739357

9259605776 HUNT,PATRICK (239) 561-2678

14613 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7948320365

3823491416 COLEMAN,SHERI (239) 839-3714

14391 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7989328782

7987000000 SMITH,N J (239) 768-9767

7061 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 8016369606

8015710000 LINK,LAURIE J (239) 768-9092

7776 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 8022652590

8024000000 COUNSELL,JOHN (239) 768-0417

14917 AMERICAN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

METER EXCHANGE BATCH

449 F3E 9081317133

7039599931 BARBON,BRUCE (850) 723-1389

14580 BALD EAGLE DR Ann Raponi

449 F3E 8866647190

8869100000 MCCLOSKEY JR,HEWITT B (239) 225-6609

14517 EAGLE RIDGE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

8314300000 HOFSTETTER,DARLENE E

7572 EAGLET CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

14630 DOUBLE EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8311958158

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8382090148

4156579782 HORWATH,BENJAMIN (937) 414-5613



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6912211321 KRUSPE,WILLIAM (219) 902-2109

14681 EAGLES LOOKOUT CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0384030555

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9947137548

9940710000 CARLSON,CARL E (239) 561-0218

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9745320125

6457031161 WHITTAKER JR,PAUL (781) 337-2922

14529 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9659867875

4646770203 BEACH,ELIZABETH (239) 910-1030

14662 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1304462713

8463477037 KASTER,PHILLIP (330) 265-6915

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0886997273

3826251098 SCHELL,KEVIN (239) 768-0111

7684 EAGLET CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 0702174233

0701000000 MATTHEWS,SCOTT (239) 839-1639

14826 SOARING EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 0530822277

0530710000 SAX,GRETCHEN

14620 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

7241 Twin Eagle Ln Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

METER EXCHANGE BATCH

449 F3E 2002836758

449 F3E 1923046706

1864262801 Fennell,Judy (701) 361-8826

14551 MAJESTIC EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

1468300000 THE PINES AT EAGLE RIDGE (239) 454-1101

7121 GOLDEN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

14894 AMERICAN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1468570633

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1460020251

1463000000 DALPE,JOAN (315) 857-4914

14706 TRIPLE EAGLE CT Ann Raponi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

14600 EAGLES LOOKOUT CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3091270275

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2799360430

2791610000 DENNIS,ALLISON (239) 822-3605

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2926766804

4351022648 GADOMSKI,ROBERT (239) 309-4610

7743 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2558000230

7748885041 Dupre,Jared & Chelsea B (999) 999-9999

14568 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

4415911199 FOX,DALE B (810) 348-2897

7820 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3518425344

3515300000 GENTRY,GLEN (239) 768-0164

7655 EAGLET CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 2989164710

4159153110 Puccetti,Martin (614) 309-6843

14560 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 2987114686

2983810000 HAMILTON,DAVID (239) 768-1476

7700 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

3091000000 PATINELLA,JAMI

14910 SOARING EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: METER EXCHANGE BATCH

449 F3E 3577279336

3572200000 BINA,CHRISTPHER M (239) 362-2356

14542 MAJESTIC EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

3683710000 BEALL,KENNETH (239) 768-9576

7606 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

7841 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3682152551

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3742526170

3743710000 FONTANINI,DAN (239) 768-5331

449 F3E 3559551397

3551710000 LOVING,CANDIS (239) 560-7944

14785 SOARING EAGLE CT Ann Raponi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7557 EAGLET CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4896705727

1213471210 Fafalios,Michael (267) 549-9297

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4717708832

4713810000 BORGERSON,RUSSELL (941) 768-9397

7520 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4301043454

4301600000 NORTHERN-FOREST AUDUBON CV 

LLC

(239) 768-2244

14179 GEORGIAN BAY CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 4020101178

4027300000 KIRKSEY,VIOLA M. (239) 561-2048

7632 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-05-07T14:16:54.000-05:00 Completed

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4963245506

1934259886 BUCKNER,LYNN (248) 841-3999

7537 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 5082316853

2838444968 Parisi,John (239) 331-1507

14533 MAJESTIC EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 4776896976

4779000000 BRETTHOLTZ,STEVEN (239) 768-1557

14694 TRIPLE EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

4902810000 OUDKERK,ROBERT H (239) 561-9752

7220 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4907603437



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

449 F3E 5613464823

5610600000 NORTHERN-FOREST AUDUBON CV 

LLC

(239) 768-2244

7771 GEORGIAN BAY CIR POOL 1 Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

5706706840 DARROCH, WILLIAM R (404) 317-6822

7683 EAGLET CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

7221 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5648990519

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5380177151

3772894331 SHANER,JAMES (954) 895-0433

METER EXCHANGE BATCH

449 F3E 5438351958

5433710000 PERKOWSKI,THEODORE M (239) 768-6154

7679 WOODLAND BEND CIR Ann Raponi



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

14925 SOARING EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6091854004

6097000000 WARD,LUTHER (239) 561-0965

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6061589986

6061100000 MCDONOUGH,EDWARD (239) 810-3147

14675 TRIPLE EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5899996972

7483163594 Monyhan,Nancy (239) 896-6172

14533 EAGLE RIDGE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 5909483193

1072656681 PERRY,KATHERINE (239) 770-7734

7775 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7087806745

6223755983 ROBERTO,JAMES (203) 984-2502

14695 TRIPLE EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 6894284007

7376650291 OJEDA,SENAIDA (239) 900-4847

7609 WOODLAND POINT CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 6364562288

4151525752 VAN DYN HOVEN,ANN (608) 574-5105

14441 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

6008710000 BEBBER,CHARLES A (239) 768-0884

14614 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6009044220



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

449 F3E 7355677688

7352810000 OFFENHAUSER,ROBERT (239) 989-2487

7340 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

9043212993 RAHMAN,PAUL (239) 454-2431

7121 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

14901 AMERICAN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7350087259

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7111968810

4559842682 KNAAK,ROBERT B (239) 246-8377

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7249566993

4165605398 Hughes,Bryan (239) 839-9596

7750 WOODLAND RUN CT Ann Raponi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

14687 TRIPLE EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8018651591

9354816663 WIDNER,AMY (239) 770-8137

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7760983997

1569258641 DICKEY,STEVEN (562) 481-2528

14411 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7834481815

7830710000 PARKER,JAMES (239) 898-1831

14660 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 7649049348

2723619491 SCHULER,ED (267) 513-0800

14569 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8106845368

0998214650 Loverde,Joseph (561) 504-9132

14524 AERIES WAY DR Ann Raponi

METER EXCHANGE BATCH

449 F3E 8197260792

6249416900 Knirk,Tara (734) 323-2531

7678 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 8226116510

9271081213 FAJARDO,PATRICIA (757) 449-9823

14708 TRIPLE EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

7958810000 DROTOS-SWALES,CAROLEE (650) 704-3081

14895 SOARING EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7950462899



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

449 F3E 9024823463

1253840946 REBER,PATRICIA (954) 298-2804

14545 EAGLE RIDGE DR Ann Raponi

9538452483 MCNAMEE,ROBERT (239) 561-3677

7500 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

14880 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8776150445

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8459349381

9806103235 BEIMER,ALICE (303) 921-0754

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8173244250

4207496316 BURGES,SHARON (239) 851-2795

14510 WOODLAND NEST CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9440031632

9443710000 WRAY,GALE (239) 768-9919

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9195636264

2453110951 Green,Lothies (718) 293-6066

14902 AMERICAN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9238673700

9231710000 ROSS,MARCIA (239) 466-6887

14660 DOUBLE EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 8945211914

4220002077 FOSTER,DOUG (239) 437-2098

14686 TRIPLE EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9730004584

9730710000 DOWNEY,CHRISTY A (239) 561-0723

METER EXCHANGE BATCH

449 F3E 9670906746

9673810000 ROBERTS,HARRIET S

7660 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 9759063113

4699821047 GERMAIN,KRISTEN (734) 558-9585

7552 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

9575000000 JEFFREY,SHELIA L (239) 561-3885

14877 AMERICAN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

14882 SOARING EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9577790112



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:449 F3E 0276367708

0357500000 KIMBLE,WILLIAM (239) 245-7188

7881 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

7851 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0358529469

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9310788985

7889960042 BOYER,MARILYN (239) 454-5236

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9718069905

1883107408 MERSING,SARAH (239) 765-6058

7479 TWIN EAGLE LN Ann Raponi

14601 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0634360365

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0608781912

3132473351 DELEACAES,DALE (239) 313-3950

14800 EAGLES LOOKOUT CT Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0435829819

0585992394 CROCCO,MICHAEL (813) 368-3929

14561 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 0589675622

6321624794 MARTIN,ROBERT (954) 243-6973

7614 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

5976025275 HINES,SUZANNE (814) 392-0898

14690 TRIPLE EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

METER EXCHANGE BATCH

449 F3E 1433471293

1330863944 Lutsch,James A (847) 344-5713

7808 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 1131439371

3785656110 Staller,Sean R (609) 405-7005

14549 EAGLE RIDGE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

7914522489 Steinberg,Joseph (818) 203-3110

7631 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

14641 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0855138800

0630710000 DEPALMA,MICHAEL (239) 768-5538



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1906300000 SAMMONS,BILL

7543 EAGLET CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

7300 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1903791558

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1932141366

9412592613 TURCANU,ANCA (239) 682-9649

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1616182959

1612810000 SWOSINSKI,MARVIN (239) 768-6653

7240 TWIN EAGLE LN Ann Raponi

449 F3E 1450329359

3380850314 Billman,Bryon T (561) 762-0358

14601 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2393862975

2393200000 DHIMOS,ROBERT (239) 561-1470

14541 MAJESTIC EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2523452085

2523810000 DORCH,ELLIS (239) 768-7336

7540 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 2347123165

2341710000 CHIN,PAUL (914) 737-2827

7709 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 1871493039

4128952896 Powell,Jason (239) 822-8861

14471 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3293865631

3290400000 CARTER,CLAYTON (239) 689-8663

14639 EAGLES LOOKOUT CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 2937192644

2938710000 TEUMAC,KAREN (239) 561-0087

7782 WOODLAND RUN CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

6666161348 Petry,Ethel (954) 740-2289

7861 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

7628 EAGLET CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2967496538

449 F3E 2940264178

2944300000 RUTZ,RONALD R (239) 281-3277



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4456710000 SZYMANSKI,KAREN (239) 768-6989

14531 WOODLAND NEST CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

7600 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4453712624

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3741883109

9062276064 Watts,Margaret (760) 805-6420

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3249336587

3241710000 KELLENBERGER JR,JOHN (239) 980-2006

7790 WOODLAND RUN CT Ann Raponi

METER EXCHANGE BATCH

449 F3E 3177239521

6650813085 BOSE,MANJU (239) 223-9003

7261 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5160719819

5165300000 Ganter,Janice (239) 768-3331

7599 EAGLET CT Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4966443267

8872562230 GAGNE,J.LEO (860) 828-0413

7656 EAGLET CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 5042164006

5048710000 OPP,MONTIE-ELAINE (239) 561-0802

7741 WOODLAND RUN CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 4588746120

1468476146 ZEIDEL,MARTIN (239) 303-6471

7580 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

METER EXCHANGE BATCH

449 F3E 6432517478

6436000000 COLLINS,WILLIAM P (239) 768-2141

7321 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 5932595802

4144869010 TAMBLYN,JAMES (239) 292-9089

14600 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

7718268325 SIBILIO,ROSA (239) 344-9787

14881 SOARING EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

7886 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6031598400

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5805488887

5800010000 MORICI,JOE (239) 433-3650



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7439000000 HOLMAN,DONALD (941) 278-5355

14682 TRIPLE EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

14641 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7432659829

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6928922130

3154835375 LIPCAMAN,RHETT L (217) 741-2074

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6937188331

7921110000 BARSNESS,GRETCHEN (612) 240-9237

7727 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6874469432

8962971304 KROEGER, MALORIE N (810) 623-4863

14841 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9014758254

3532840303 Fixler,Skylar (239) 938-4165

14649 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8785673249

5183248758 BEHAGUE,FABIAN (239) 297-7253

7571 EAGLET CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 8677904456

8673710000 BREWSTER,DERRICK (239) 561-3603

14918 AMERICAN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 8205793568

1935008793 Ahson,Neda Z (999) 999-9999

7051 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

METER EXCHANGE BATCH

449 F3E 9405108388

3703951068 Heckman,Bryan L (239) 898-9904

14619 EAGLES LOOKOUT CT Ann Raponi

449 F3E 9405108388

0561796242 Sims,Derrick (999) 999-9999

14619 EAGLES LOOKOUT CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

6855371601 MULLINS,KRISTINA (304) 881-6417

14827 SOARING EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

14674 TRIPLE EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9438240200

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9209530629

9209000000 HEIDORN,DONALD E (239) 561-7101



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6054701402 ROSE,TRESSIE (513) 413-0713

14680 EAGLES LOOKOUT CT Ann Raponi

14561 MAJESTIC EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9687149154

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9854753839

9854200000 MAYER,GREGORY A (239) 277-5805

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9357403839

9720670646 Rivera,Edwin (314) 578-9930

7870 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9354095260

9358710000 FADEN,MITCHELL (239) 370-7147

14521 WOODLAND NEST CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0964231867

0966710000 FOSTER,ROBERT J (239) 768-0011

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0735395375

0732710000 BODENSCHATZ,RUTH A (239) 222-1413

7774 WOODLAND RUN CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 0379810967

0379810000 QUIGLEY,MICHAEL (239) 225-0626

14909 AMERICAN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 0012983104

0016000000 WASHINGTON,ALVIN C (239) 561-1858

7361 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

METER EXCHANGE BATCH

449 F3E 1444641505

7762198367 Reho,Carolanne C (999) 999-9999

449 F3E 1267764086

1262810000 HEISE,WILLIAM (239) 561-1464

7380 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

0989100000 GUSTAFSON,JAMES J (239) 994-7759

14529 EAGLE RIDGE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

7903 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0982392396

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0977643438

5880034941 SIEGEL,CARL (239) 848-7748

14552 AERIES WAY DR Ann Raponi



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

14910 AMERICAN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2919494880

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2691864776

2693710000 ARNOLD,CAROL A (239) 768-9244

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2224050182

2223710000 WHITTLE,RUSSELL (239) 561-5382

14860 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1469356336

1468300000 THE PINES AT EAGLE RIDGE (239) 454-1101

7161 GOLDEN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

7801 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4598187589

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3959575534

4439648339 EAGLE RIDGE GOLF CLUB (239) 768-1888

14589 EAGLE RIDGE DR (CLUB HOUSE) Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 3651433630

6629681693 Ruben,Arnold (608) 239-8886

7685 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 3059794558

3057400000 FOSTER,JOSEPH (239) 768-7091

7711 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

2919000000 PETRIN,RENDY (239) 275-6744

14678 TRIPLE EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: METER EXCHANGE BATCH

449 F3E 4846954470

4841710000 HART,DEVON (239) 768-0368

14400 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

4547635858 Beall,Jessica E (407) 319-0206

7670 EAGLET CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

14646 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4878023873

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4903156939

5758424011 BROWN,TYLER (585) 813-8845

4592300000 CUDERMAN,DR BART (239) 989-4296

14640 DOUBLE EAGLE CT Ann Raponi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

14890 AMERICAN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5044440860

5043000000 SULLIVAN,ROCKY A (239) 561-0760

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5100290072

5102600000 NORTHERN-FOREST AUDUBON CV 

LLC

(239) 768-2244

14171 GEORGIAN BAY CIR #12 Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5127167777

5122200000 WINTERS,DAVID (239) 225-0298

14699 TRIPLE EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 4844505622

6871909764 DAVIS,RICHARD (815) 790-5379

7599 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5551041442

6302620210 CLEE,MICHAEL (416) 200-9119

7579 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 5606962211

5606710000 KAPLAN,AYTEKIN (239) 940-2761

14420 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 5650436059

6518388693 Nichols,Diane M (239) 415-0076

14661 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

4333508889 EAGLE RIDGE GOLF CLUB (239) 768-1888

7761 TWIN EAGLE LN B (ON COURSE 

RESTROOM)

Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4978362265



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

449 F3E 6151269089

6152100000 HUNTER,MARVA A (239) 400-0193

14633 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

8371776620 EHLERS,JEAN (239) 208-3425

7515 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

14536 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6223829699

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5920307020

5926710000 KOOPMAN,KIM A (239) 277-3921

449 F3E 6041151514

6049710000 MUELLER,JACK (239) 768-5664

14656 AERIES WAY DR Ann Raponi



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7401 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6868528122

5856840144 BIEHL,MICHAEL (715) 923-6110

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6846386774

6846300000 SCHUETZ,LAWRENCE

7536 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6392081412

6392000000 BEDDOUK,RENEE (239) 768-3501

7519 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 6483352021

7949865987 WASZAK,DAVID J (978) 866-6518

7810 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7538028154

7538400000 O'BRIEN,MARILYN (239) 980-6531

7585 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 7499180686

7493710000 BROWN,WILLIAM (239) 565-4490

7585 EAGLET CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 7055805995

7058300000 LUDWIG,WILLIAM R (239) 768-3528

14620 EAGLES LOOKOUT CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

0382525224 Whitenight,Pam (952) 412-3243

14521 EAGLE RIDGE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

METER EXCHANGE BATCH

449 F3E 6871283389



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

449 F3E 8240710614

8244810000 JONES,DAVID L (239) 561-1448

7639 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

7933674062 HOBSON,J (217) 370-7869

14653 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

7559 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7894209825

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7760507819

7762000000 CORACE,ARTHUR (239) 565-4672

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7564668378

7568710000 REYNAERT,JONATHON (239) 464-9417

7742 WOODLAND RUN CT Ann Raponi



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

14780 EAGLES LOOKOUT CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9836160259

9839300000 TARTAL,EDWARD (850) 363-4576

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9325182338

6195582142 MILLER,LEO (502) 419-0491

7601 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9415391357

0301110142 HILL,BRADLEY (972) 880-3377

14601 EAGLES LOOKOUT CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 8814336780

8817000000 LISZEWSKI,LEONARD (239) 768-2123

7181 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0140845363

0140710000 PRANGE,ROBERT (239) 561-1183

7648 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 9888752504

9883200000 FORD,LESLEY (239) 561-9688

14581 EAGLES LOOKOUT CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 9701268548

8296486327 OCHREM,ANTHONY (248) 756-0280

14581 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

9746000000 HAUGH,JEFF (239) 561-2344

7301 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9744332287



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

449 F3E 0999855103

0995000000 OCONNOR,JAMES (239) 561-8166

7381 TWIN EAGLE LN Ann Raponi

8850913291 BRINEY,RUTH (239) 823-3718

14572 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

7766 WOODLAND RUN CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1122761623

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0661731301

0666710000 KOLL,KATHLEEN

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0479055471

0478400000 FORTNER,DALE (239) 565-9324

7712 EAGLES FLIGHT LN Ann Raponi



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:14451 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1202903939

1201710000 WANG,BENJAMIN (239) 770-8262

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1223030592

1224300000 Grieger,Gloria (262) 366-8516

7586 EAGLET CT Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1377223538

1378710000 MCBREEN,DAVID (239) 561-0241

7572 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 1317321298

1314100000 GARDNER,RONALD (239) 561-0544

14577 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1462957211

1468300000 THE PINES AT EAGLE RIDGE (239) 454-1101

METER EXCHANGE BATCH

449 F3E 1462882521

1468300000 THE PINES AT EAGLE RIDGE (239) 454-1101

7141 GOLDEN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 1464744896

1468300000 THE PINES AT EAGLE RIDGE (239) 454-1101

7150 GOLDEN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

0307115263 Bell Nagy,Danelle (310) 901-0515

14551 EAGLE RIDGE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1240651295



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

449 F3E 2022391237

8196915777 Ritter,Kevin (320) 310-3489

7438368190 Ruppert,Jay (608) 780-9234

14617 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

7530 EAGLET CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2108881736

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1924029983

1920710000 Buchanan,Betty (239) 768-2724

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1698191903

0793038304 JILLAPALLI,DEVANAND (301) 549-1031

7180 TWIN EAGLE LN Ann Raponi

7110 GOLDEN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2787435818

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2487503010

9674575544 McDougal,Dean (207) 319-4925

14578 MAJESTIC EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2559338470

2557300000 HIGGINS,LERRIA K (239) 768-3520

7680 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 2561706364

6208355984 Baldwin,Charles (816) 506-5123

7623 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

14645 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3728518866

METER EXCHANGE BATCH

449 F3E 3390046989

3398810000 WRIGHT,PATTY (239) 768-3947

14867 SOARING EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 3375666954

3373300000 LEIFHEIT,VIRGINIA L (239) 590-6895

14580 EAGLE RIDGE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

3333710000 HOLLY,BRIAN (239) 770-3099

7919 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

14534 MAJESTIC EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3339798655

2782200000 PUENTES,CARLOS A (239) 768-5211



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8214669758 FELTNER,JILL A (540) 247-1809

14820 EAGLES LOOKOUT CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

7800 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4266261852

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4282425670

4283710000 KUNASEK,ANTHONY W (239) 768-5737

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4088120460

4088710000 CONNEWAY,TIM

7662 WOODLAND BEND CIR Ann Raponi

4729725867 WHITE,MARGARET PAGE (352) 222-0317

14558 MAJESTIC EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5591181624

5592810000 BOWEN,LYLE (239) 768-0550

7460 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5059857970

5414301442 HALFACRE,CATHY (630) 386-6866

14861 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 4794156057

4793710000 DESLAURIERS,ROBERT (239) 768-0014

7870 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 4863782216

4863200000 SOBOLEWSKI,ADAM (239) 768-3674

14529 MAJESTIC EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

METER EXCHANGE BATCH

449 F3E 5934669074

7033659439 GREENBERG,JANET (734) 497-3700

14553 MAJESTIC EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 6101617390

6102000000 HUETHER,NANCY J (239) 781-1120

14924 SOARING EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

5868710000 NEGRON,EDUARDO (239) 218-2400

7701 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

14557 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5862635121

449 F3E 5869973181

8340497550 Genovese,Richard F (781) 720-9348



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9527140462 FREHILL,LOUISE (781) 424-7431

7101 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

7320 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6663177808

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6648150248

6642810000 HUGHES,ELIZABETH (239) 561-1556

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6459359407

8088613209 NEWMARK,GAIL (317) 498-3355

14885 AMERICAN EAGLE CT Ann Raponi

449 F3E 6459359407

8088613209 NEWMARK,GAIL (317) 498-3355

14885 AMERICAN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6808208614

6807000000 BLACKWOOD,ALICE (239) 561-0840

7201 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6730291360

6736300000 WAYCO,PHYLLIS (239) 561-4619

7520 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 6734245115

6738710000 COX,CARA B (239) 292-5332

7784 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 6556815634

6556710000 WARMBOE,TIM (239) 464-3465

7630 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

METER EXCHANGE BATCH

449 F3E 7397357726

7396300000 SMITH,NIKKI (239) 768-0611

7600 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 7358223978

7328350450 SORENSEN,PATRICK (609) 860-1011

14784 SOARING EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

7451000000 THORNLEY,MONICA (217) 414-4321

14868 SOARING EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

7580 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7452992273

METER EXCHANGE BATCH

449 F3E 7248564810

7243810000 CAMPBELL,RONALD (239) 994-2111



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4378648888 TADLOCK, PATRICIA A (217) 416-1880

14501 WOODLAND NEST CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

14609 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8212344873

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7621534943

7623100000 DEMETER,JOHN (239) 561-2405

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7661849607

7663100000 STEINOFF,CARL (239) 229-3679

14597 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7314410314

0187406872 COPPAGE,RUSSELL (859) 250-3082

7792 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8544397006

4039096296 Watson,Kirk (519) 670-8003

7855 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8322211186

6354057254 Van Leeuwen,Peter (239) 571-9190

7260 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 8141405077

8141710000 FRANCESCHINI,ROBERT D (239) 362-0641

7793 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 8129316608

8128710000 MALIVA,ROBERT

14431 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

METER EXCHANGE BATCH

449 F3E 8910141335

8915300000 BARRES,CARMEN (239) 561-0376

14860 EAGLES LOOKOUT CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 9077179574

9376597188 MUEHLMAN,ALAN C (412) 478-9599

7120 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

8295366697 GORMLEY,JEFFREY (610) 868-5032

7568 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

7524 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9059362550

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8805457614

0094630445 NANZ,ALANA (540) 797-3843



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0725364560 VERDIRAMO,JOSEPH (201) 686-5635

7532 WOODLAND BEND CIR Ann Raponi

7669 EAGLET CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9720591296

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9572533720

7105939121 MCLAUGHLIN,LINDSAY (905) 875-1333

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9631109351

3919577664 Maran,Linda (239) 404-0101

14640 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9348680505

2749176309 Jonsson,Allyson (239) 691-8970

14626 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1250233583

1259810000 HUNTER,KEVIN (239) 561-7624

14813 SOARING EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0455783499

1507226800 JOSE,FELIX (239) 243-0500

7840 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 0290072418

0290600000 NORTHERN-FOREST AUDUBON CV 

LLC

(239) 768-2244

14191 GEORGIAN BAY CIR #11 Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 0330710745

0330710000 SMITH,LARRY (239) 561-2005

7887 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

METER EXCHANGE BATCH

449 F3E 1640611903

6650043909 FRENCH,AMY (248) 797-3285

449 F3E 1462699959

1465000000 CROOK,BRADFORD H (239) 220-0396

14881 AMERICAN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

2328042793 Warman,Arthur L (239) 810-3399

14501 BALD EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

14841 SOARING EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1575700903

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1222107497

1229810000 FRAZIER,DOUGLAS (239) 768-3573



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2362200000 JUSTICE,WALTON (239) 464-5502

7760 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2362263299

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1869211392

5185437033 Marr,David W (757) 912-7803

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1935970079

1933710000 ISBY,PHILIP

7557 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1605574616

1604200000 SCHOO,PATRICIA (239) 281-4705

14545 MAJESTIC EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

7601 WOODLAND POINT CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2609050253

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2628826577

9788819786 KONIECKI,PAT (847) 456-2335

14541 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 2539503394

2253285826 Barton,Michael (239) 699-4884

14886 AMERICAN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 2500076843

2500100000 WIPF,TERRY (239) 887-9836

14702 TRIPLE EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

14546 MAJESTIC EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

METER EXCHANGE BATCH

449 F3E 3049672718

449 F3E 3143198568

3148710000 CASON,WILLIAM A (239) 768-9522

7753 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

2787400000 ALLAN,ANNE M (716) 759-8190

7649 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

7516 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2783753122

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2620879824

4695604485 Moody,Suzanne (239) 270-5748

4888571705 CAVES, JENNIFER R (850) 336-4282

14720 EAGLES LOOKOUT CT Ann Raponi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

14621 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3430038495

3433000000 RASHID,IRENE (239) 561-0102

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3264354281

6888279233 Wilson,James (517) 449-3553

7695 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3286599542

5018808920 PRICE,THOM (239) 989-1589

14589 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

4503429890 Beall,John & Brenda (407) 744-5955

7141 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3952628365

3508736721 EAGLE RIDGE GOLF CLUB (239) 768-1888

14589 EAGLE RIDGE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 3952628365

4439648339 EAGLE RIDGE GOLF CLUB (239) 768-1888

14589 EAGLE RIDGE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 3663520678

9116853629 Baribeau,Kenneth (651) 768-9664

14683 TRIPLE EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

3370000000 WESTACOTT,GEORGE (239) 561-5426

14798 SOARING EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3374494819



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: METER EXCHANGE BATCH

449 F3E 4058600210

8898092481 CLERE,TRACEY

14641 DOUBLE EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

5549576533 BRADFORD,WILLIAM H (239) 218-5458

14556 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

7553 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3972507174

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4096916685

4097710000 DEGUZMAN,EDMUNDO (239) 561-7326

449 F3E 4142998118

4142100000 FINKBEINER,DENNIS C (216) 288-4681

14637 AERIES WAY DR Ann Raponi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7615 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5072242548

5078710000 PETERSON,DONALD (239) 768-1995

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4633546661

4630200000 TURNER,SHELDON K (239) 768-9712

14581 EAGLE RIDGE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4377805049

4915614636 Velocci,Cynthia (416) 580-0894

7669 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 4478327690

4471200000 TURNER,WILLIAM (941) 466-3125

14582 MAJESTIC EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-05-07T14:16:54.000-05:00 Completed

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5255854005

5250200000 ALTIS,SUSAN (239) 768-0513

14553 EAGLE RIDGE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 5309165844

4704183540 Meikle,Ronald (260) 433-2269

7744 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 4955317462

6983534376 TURNER,MELVA

14548 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

4968710000 DEVOGELEAR,THOMAS

7751 WOODLAND RUN CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

METER EXCHANGE BATCH

449 F3E 4964074709



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

449 F3E 5541949562

5540710000 GLANCY,COLLEEN (239) 561-5323

14920 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

0839278966 Venglar,James (239) 561-6984

7508 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

14650 DOUBLE EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5559928539

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5603820916

5603300000 CRAWFORD,FRANK (941) 768-1695

METER EXCHANGE BATCH

449 F3E 5361888279

5360200000 URBAN,GERALD (239) 561-3424

14557 EAGLE RIDGE DR Ann Raponi



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

14680 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6905518279

3123858638 Ciavarelli,Anthony G (215) 896-0560

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6170839942

6171100000 BRADLEY SR,SCOTT A (941) 489-3635

14671 TRIPLE EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6206943324

3729930886 MAHOLICK,MICHAEL (610) 533-4146

14421 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 6091037006

2627540037 Clark,Donald (513) 309-7702

14812 SOARING EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7571668581

7558393981 Madera,Jenelle (239) 250-0021

14913 AMERICAN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 7445347033

7440710000 CLAIBORNE,ELEANOR A (239) 768-9482

14700 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 7418542044

7415100000 LOPRESTI,PHILIP (239) 768-1536

14545 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

9662195249 Marnoch,Jeffrey A (847) 894-2777

14800 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7175641432



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

449 F3E 7993169528

8005787331 Thompson,Judy (816) 500-0668

7791 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

8063300000 JOHNSON,JAMES (239) 898-3878

14631 DOUBLE EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

7619 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8061005172

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7720143498

7722000000 WHELAN,DANIEL J (313) 884-6157

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7851812043

7856400000 LINDE,PATRICIA (941) 225-0115

7839 EAGLES FLIGHT LN Ann Raponi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:7696 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8855556011

8853710000 BROWN,DENNY (239) 561-4643

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8292913910

3086819142 MAICKE,JONATHAN (239) 272-4298

7831 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7937258613

3104039192 Nlcastro,Joseph D (973) 220-5752

7721 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 7972189928

7971810000 KOZLOWSKI,FRANK (239) 433-5318

7140 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9390982637

9393710000 CLIFTON,KIM (910) 267-2690

7930 TWIN EAGLE LN Ann Raponi

METER EXCHANGE BATCH

449 F3E 9090737929

9091100000 COOPER,MARK (239) 826-7839

14657 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 8987831548

4873654035 GULF COAST WESLEY 

FOUNDATION

(727) 215-6760

7587 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

7618082358 Booth,Rebecca (931) 222-9565

14580 EAGLES LOOKOUT CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8721260909



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

449 F3E 1819102554

5158290633 Hubanks,Jaynmarie (248) 219-2575

6244877027 WEBBER,TERRENCE J (720) 490-6824

7613 EAGLET CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

7550 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1841157109

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1653078797

6670874104 RODGERS,DAVID B (239) 561-3674

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9978728143

9976300000 FACTORA,THOMAS (239) 218-4849

7584 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3525883591

3523710000 BROWNING,JAMES (239) 768-3443

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3047457947

5823019621 BRUNO,RANDI E (239) 770-0490

7850 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2428648962

2424100000 FANTINO,SAM P (630) 336-2958

14573 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 2562094102

2569800000 DAVIDSON,ROBERT (239) 939-7703

7821 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

14549 MAJESTIC EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5161970862

METER EXCHANGE BATCH

449 F3E 4984760482

9003287133 MIKAN,JOE (815) 405-0057

7160 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 4447631077

4444810000 PERRI JR,RAYMOND/TERESA (239) 986-9301

14605 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

3441710000 PHELPS,ROBERT

7661 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

14481 BALD EAGLE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3441364122



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:449 F3E 6055144298

3074538889 MITCHELL,LARRY

7563 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

7646 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5747904310

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5685562023

5688710000 STETKA,PAUL (239) 561-6701

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5150232077

0503138056 Showler,Logan (919) 753-8498

14630 AERIES WAY DR Ann Raponi

2785912472 Stone,Deana (239) 703-7245

7871 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8668343963

4887994506 JONES,FRANCIS (703) 517-8977

14565 MAJESTIC EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6198296088

6199000000 PAYNE,HAROLD C (502) 203-7526

14698 TRIPLE EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 6235279182

6235000000 MEIDINGER,ROY (239) 694-5597

14893 AMERICAN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

7447026305 BRADSHAW,HELEN (678) 591-8121

7575 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

METER EXCHANGE BATCH

449 F3E 9944744544

9944200000 PREISSIG,JOSEPH (239) 768-5330

14557 MAJESTIC EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 9683497293

9680200000 GARCZYNSKI,STAN (239) 980-0817

14565 EAGLE RIDGE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

9468710000 NEVITT,LYNN (239) 292-6529

14634 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

14621 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9465062829

449 F3E 8881849540

8553599232 KELLY,SHALIMAR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3677171991 LEBLANC,DEBBY (239) 777-8423

14642 AERIES WAY DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

7569 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0998972628

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0741359868

0748400000 MCELREE,FRANK (214) 425-4032

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0012476663

0618213872 BARKER,FRANCES (239) 768-6347

7769 WOODLAND BEND CIR Ann Raponi

449 F3E 0012476663

0618213872 BARKER,FRANCES (239) 768-6347

7769 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2347107009

0757958205 KLEIN,IRENE (239) 565-4842

7664 EAGLES FLIGHT LN Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1674841038

3958300063 FRAZER,JAMES A (617) 908-3123

14561 EAGLE RIDGE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 1467053290

1468300000 THE PINES AT EAGLE RIDGE (239) 454-1101

7130 GOLDEN EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 1319287780

1313200000 HORNUNG,GILBERT C (239) 768-1627

14520 MAJESTIC EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4959055770

7206357575 GRUBB,TRACY ANN (239) 281-5031

7642 EAGLET CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 4488060998

5085182465 VALENTI,NICHOLAS (239) 849-1267

7591 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

4111200000 BELNER,ROBERT (239) 768-1082

14573 EAGLE RIDGE DR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

14511 WOODLAND NEST CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4118448704

METER EXCHANGE BATCH

449 F3E 2470832276

2320499359 Collins,Kenneth J (239) 433-4826



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6160400000 KAPLAN,LOUSI M (239) 362-2202

7830 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

7605 WOODLAND POINT CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6167598203

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5995220399

1629865436 Gaeta,Barbara (908) 581-1071

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5841441494

5843710000 MOSHER,ELLEN (239) 839-9391

14770 SOARING EAGLE CT Ann Raponi

METER EXCHANGE BATCH

449 F3E 5577519876

0795772671 Walker,James (630) 217-4333

7599 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8698871324

8015522694 Wiggins,Cathy (239) 281-4749

14700 EAGLES LOOKOUT CT Ann Raponi

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7777459434

7777000000 HILL,BARBARA K (919) 332-3673

7081 TWIN EAGLE LN Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 7480922873

7484200000 GREGORY,GUTHHEIM (239) 810-9008

14573 MAJESTIC EAGLE CT Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

449 F3E 6849080397

6848710000 SHERA,RICHARD (239) 561-3383

7694 WOODLAND BEND CIR Ann Raponi

2019-05-07T14:16:54.000-05:00 M-EXCHNG

2019-05-07T14:16:54.000-05:00 Completed

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

METER EXCHANGE BATCH

449 F3E 5646474248

8680690842 Allen,Patricia H (239) 768-7315

14941 BALD EAGLE DR Ann Raponi

2019-05-07T13:49:10.000-05:00 M-EXCHNG

449 F3E 6843804836

6840710000 TAYLOR,ARCHIE (239) 768-6959

14921 BALD EAGLE DR Ann Raponi

2019-05-07T13:49:10.000-05:00 M-EXCHNG

2019-05-07T13:49:10.000-05:00 Completed

0941341306 OWENBY,MICAH (239) 898-9530

14528 AERIES WAY DR Ann Raponi

2019-05-07T13:49:10.000-05:00 M-EXCHNG

2019-05-07T13:49:10.000-05:00 Completed

METER EXCHANGE BATCH

14516 AERIES WAY DR Ann Raponi

2019-05-07T13:49:10.000-05:00 M-EXCHNG

2019-05-07T13:49:10.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5111739120

2019-05-07T14:16:54.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2483325243

7669261796 ADAMS,LEE (603) 798-3435



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7775100000 JOHNSON,DIANE (239) 561-2603

14517 AERIES WAY DR Ann Raponi

2019-05-07T13:49:10.000-05:00 M-EXCHNG

14520 AERIES WAY DR Ann Raponi

2019-05-07T13:49:10.000-05:00 M-EXCHNG

2019-05-07T13:49:10.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7773771298

2019-05-07T13:49:10.000-05:00 M-EXCHNG

2019-05-07T13:49:10.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0396809145

0395710000 CROMBLE,WILLIAM (615) 221-8077

2019-05-07T13:49:10.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0414910137

3402039412 YETMAN,RON (239) 561-7808

14701 BALD EAGLE DR Ann Raponi

2019-05-07T13:49:10.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7768749592

7765100000 ZSUZSANNA,PSZOTA (239) 410-9161

14521 AERIES WAY DR Ann Raponi

2019-05-07T13:49:10.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please tag for new owner info. There is cons showing on the meter. Thanks, Adrienne

2019-05-02T18:00:00.000-05:00 2019-05-09T11:10:00.000-05:00 Completed

Hung tag

449 F3E 3186958916

1440432204 DOYLE,PRICILLA (239) 340-6080

14663 TRIPLE EAGLE CT Batch System Max Radcliff

2019-05-07T13:49:10.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0550468440

4256919743 Burun,Mark (315) 521-5279

7080 TWIN EAGLE LN Adrienne Krugler Max Radcliff

2019-05-02T19:59:26.000-05:00 M-SIO General Investigation

METER EXCHANGE BATCH

449 F3E 6820132960

6823000000 SCARMOZZINO,JIM (239) 225-0838

14882 AMERICAN EAGLE CT Ann Raponi

2019-05-07T13:49:10.000-05:00 M-EXCHNG

449 F3E 3951701627

0372229054 EAGLE RIDGE GOLF CLUB (239) 768-1888

14666 AERIES WAY DR (MAINTANCENCE) Ann Raponi

2019-05-07T13:49:10.000-05:00 M-EXCHNG

2019-05-07T13:49:10.000-05:00 Completed

2019-05-07T13:49:10.000-05:00 Completed

METER EXCHANGE BATCH



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Hung tag

449 F3E 1817771444

5158290633 Hubanks,Jaynmarie (248) 219-2575

14549 MAJESTIC EAGLE CT Cammy Iwinski Max Radcliff

449 F3E 6886147404

4798696988 RIVERA,WILLIAM (239) 561-0350

13578 ADMIRAL CT Batch System Max Radcliff

2019-04-24T19:07:55.000-05:00 M-WARN

Severance:

2019-04-25T19:00:00.000-05:00 2019-04-30T13:21:00.000-05:00 Completed

6430104105 TROTTIER, JANNA L (239) 810-2966

14881 BALD EAGLE DR Batch System Max Radcliff

2019-04-24T19:07:55.000-05:00 M-WARN

Severance:

2019-04-25T19:00:00.000-05:00 2019-04-30T13:22:00.000-05:00 Completed

Hung tag

14601 BALD EAGLE DR Batch System Max Radcliff

2019-04-24T19:07:55.000-05:00 M-WARN

Severance:

2019-04-25T19:00:00.000-05:00 2019-04-30T12:53:00.000-05:00 Completed

Hung tag

449 F3E 9510652013

2019-04-24T19:07:55.000-05:00 M-WARN

Severance:

2019-04-25T19:00:00.000-05:00 2019-04-30T13:20:00.000-05:00 Completed

Hung tag

449 F3E 9732803417

9730710000 DOWNEY,CHRISTY A (239) 561-0723



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3145110000 MARTINEZ,SERGIO E (203) 550-9685

13645 ADMIRAL CT Batch System Max Radcliff

2019-03-27T19:07:23.000-05:00 M-WARN

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-29T10:13:00.000-05:00 Completed

Hung tag

449 F3E 3149981111

2019-03-27T19:07:23.000-05:00 M-WARN

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-29T10:15:00.000-05:00 Completed

Hung tag

449 F3E 7639061089

7636110000 PRINGLE,WILLIAM (239) 768-3767

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-29T10:17:00.000-05:00 Completed

Hung tag

449 F3E 0996720904

3098130233 Maleknia,Christopher K (239) 238-9107

13571 CHERRY TREE CT Batch System Max Radcliff

2019-04-15T20:00:00.000-05:00 2019-04-17T14:37:00.000-05:00 Completed

Max hung tag there are no elder valves installed in this community.

449 F3E 1464412391

4657531033 Pynckel,Gabrielle (239) 281-5151

7798 CAMERON CIR Batch System Max Radcliff

2019-03-27T19:07:23.000-05:00 M-WARN

2019-04-12T12:20:13.000-05:00 ELDR OFF

***Can this address be closed off? Is there an elder valve? Can one be installed so we can close them off? Is possible please close elder valve and notate account. Thank 

you,Cammy



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-29T10:11:00.000-05:00 Completed

Hung tag

449 F3E 1451497371

3380850314 Billman,Bryon T (561) 762-0358

2019-03-28T19:00:00.000-05:00 2019-03-29T10:16:00.000-05:00 Completed

Hung tag

449 F3E 8017805333

9354816663 WIDNER,AMY (239) 770-8137

14687 TRIPLE EAGLE CT Batch System

2019-03-27T19:07:23.000-05:00 M-WARN

Hung tag

449 F3E 1813805372

5158290633 Hubanks,Jaynmarie (248) 219-2575

14549 MAJESTIC EAGLE CT Batch System

2019-03-27T19:07:23.000-05:00 M-WARN

Severance:

449 F3E 5548279333

5540710000 GLANCY,COLLEEN (239) 561-5323

14920 BALD EAGLE DR Batch System

2019-03-27T19:07:23.000-05:00 M-WARN

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-29T10:14:00.000-05:00 Completed

7890 CAMERON CIR Batch System Max Radcliff

2019-03-27T19:07:23.000-05:00 M-WARN

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-29T10:16:00.000-05:00 Completed

Hung tag



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Silenced alarm and checked station...Glenn

449 F3E 5847769112

449 F3E 2487155447

7669261796 ADAMS,LEE (603) 798-3435

14516 AERIES WAY DR Jennifer Akers

2019-03-22T09:28:21.000-05:00 M-SIO Inspection

MRs Adams called about aLARM GOING OFF @ pump station next to his house, can be reached @ 603-798-3435

2019-03-22T20:00:00.000-05:00 2019-03-22T12:23:00.000-05:00 Completed

5880034941 SIEGEL,CARL (239) 848-7748

7903 EAGLES FLIGHT LN Cammy Iwinski

2019-03-27T17:06:10.000-05:00 ELDR OFF

PLEASE CLOSE ELDER VALVE OFF FOR NON PAY OWES $480.26 LAST PAYMENT ON 7/30/2018.THANK YOU,CAMMY

2019-03-28T00:00:00.000-05:00 2019-03-29T10:19:00.000-05:00 Completed

Hung tag no elder valve

7051 TWIN EAGLE LN Batch System

2019-03-27T19:07:23.000-05:00 M-WARN

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-29T10:12:00.000-05:00 Completed

449 F3E 0975641399

2019-03-27T19:07:23.000-05:00 M-WARN

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-29T10:15:00.000-05:00 Completed

Hung tag

449 F3E 8208222741

1935008793 Ahson,Neda Z (999) 999-9999

14601 AERIES WAY DR Batch System



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

7903 EAGLES FLIGHT LN Batch System Jim  Gibbs

2019-02-25T19:08:08.000-06:00 M-WARN

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Hung tag

449 F3E 9404289944

2019-02-25T19:08:08.000-06:00 M-WARN

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Hung tag

449 F3E 0974348838

5880034941 SIEGEL,CARL (239) 848-7748

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Hung tag

449 F3E 9404289944

3703951068 Heckman,Bryan L (239) 898-9904

14619 EAGLES LOOKOUT CT Batch System Jim  Gibbs

2019-03-05T20:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Met with customer suggested hiring a plumber. Soft spot is in yard away from any of our responsibilities checked the main also while I was onsite.Glenn

449 F3E 6573964165

7419326336 Gustafson,Meagan (941) 932-2226

7500 CAMERON CIR Batch System Jim  Gibbs

2019-02-25T19:08:08.000-06:00 M-WARN

5843710000 MOSHER,ELLEN (239) 839-9391

14770 SOARING EAGLE CT Kylie Crowley

2019-03-05T13:12:48.000-06:00 M-SIO Sewer Service Line Break

customer has "soft spot" in yard. thinks there is a break in the sewer line causing ground to fall in. Please investigate if this a sewer issue. customer would like to be present, 

please call 10 min prior to arrival. If needed Robert can be reached at 239-839-9391-Kylie



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Hung tag

2019-02-26T19:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Hung tag

449 F3E 4593494991

4592300000 CUDERMAN,DR BART (239) 989-4296

14640 DOUBLE EAGLE CT Batch System Jim  Gibbs

2019-01-23T19:10:52.000-06:00 M-WARN

Hung tag

449 F3E 9882726628

6804218653 ANGELL,SARAH (239) 322-7640

13820 WHITE GARDENIA WAY Batch System Jim  Gibbs

2019-02-25T19:08:08.000-06:00 M-WARN

Severance:

449 F3E 1043846845

1043300000 JUNKIN,MARK (239) 225-9267

14651 DOUBLE EAGLE CT Batch System Jim  Gibbs

2019-02-25T19:08:08.000-06:00 M-WARN

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

0561796242 Sims,Derrick (999) 999-9999

14619 EAGLES LOOKOUT CT Batch System Jim  Gibbs

2019-02-25T19:08:08.000-06:00 M-WARN

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Hung tag



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Hung tag

449 F3E 7931127227

3481762380 Wellwood,Leroy (239) 841-8353

13801 WHITE GARDENIA WAY Batch System Jim  Gibbs

2019-01-23T19:10:52.000-06:00 M-WARN

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

3110154260 Nagode,Andrew (630) 335-4478

13870 SILVER LAKE CT Batch System Jim  Gibbs

2019-01-23T19:10:52.000-06:00 M-WARN

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Hung tag

7571 EAGLET CT Batch System Jim  Gibbs

2019-01-23T19:10:52.000-06:00 M-WARN

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Hung tag

449 F3E 4060322603

2019-01-23T19:10:52.000-06:00 M-WARN

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Hung tag

449 F3E 8783865721

5183248758 BEHAGUE,FABIAN (239) 297-7253

449 F3E 1812082783

5158290633 Hubanks,Jaynmarie (248) 219-2575

14549 MAJESTIC EAGLE CT Batch System Jim  Gibbs



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7830 CAMERON CIR Vincent Hicks Max Radcliff

2018-12-26T08:09:02.000-06:00 CHK STAT

Please Check Status of Premise to confirm if occupied/Thanks Vincent

2018-12-27T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Looks empty

2019-01-23T19:10:52.000-06:00 M-WARN

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Hung tag

449 F3E 4242995732

4244110000 ADLER,KAREN (309) 224-0475

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Hung tag

449 F3E 7196255347

7194110000 WARUSZEWSKI,JILL (239) 274-7466

7770 CAMERON CIR Batch System Jim  Gibbs

2019-01-24T19:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Hung tag

449 F3E 8292354825

3086819142 MAICKE,JONATHAN (239) 272-4298

7831 TWIN EAGLE LN Batch System Jim  Gibbs

2019-01-23T19:10:52.000-06:00 M-WARN

449 F3E 1603453373

1604110000 DEMARCO,RON K (239) 470-5652

13588 CHERRY TREE CT Batch System Jim  Gibbs

2019-01-23T19:10:52.000-06:00 M-WARN

Severance:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

2018-12-26T19:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Hung tag

449 F3E 1328321919

1324110000 SUGG,WILLIAM E (239) 561-1472

13626 CHERRY TREE CT Batch System Jim  Gibbs

2018-12-25T19:15:26.000-06:00 M-WARN

Hung tag

449 F3E 9403825009

3703951068 Heckman,Bryan L (239) 898-9904

14619 EAGLES LOOKOUT CT Batch System Jim  Gibbs

2018-12-25T19:15:26.000-06:00 M-WARN

Severance:

449 F3E 9403825009

0561796242 Sims,Derrick (999) 999-9999

14619 EAGLES LOOKOUT CT Batch System Jim  Gibbs

2018-12-25T19:15:26.000-06:00 M-WARN

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

4729725867 WHITE,MARGARET PAGE (352) 222-0317

14558 MAJESTIC EAGLE CT Batch System Jim  Gibbs

2018-12-25T19:15:26.000-06:00 M-WARN

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Hung tag

449 F3E 3721618971



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

449 F3E 4906979158

5758424011 BROWN,TYLER (585) 813-8845

14646 AERIES WAY DR Batch System Jim  Gibbs

2018-12-25T19:15:26.000-06:00 M-WARN

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

4559842682 KNAAK,ROBERT B (239) 246-8377

14901 AMERICAN EAGLE CT Batch System Jim  Gibbs

2018-12-25T19:15:26.000-06:00 M-WARN

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Hung tag

7500 CAMERON CIR Batch System Jim  Gibbs

2018-12-25T19:15:26.000-06:00 M-WARN

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Hung tag

449 F3E 7117252266

2018-12-25T19:15:26.000-06:00 M-WARN

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Hung tag

449 F3E 6575477643

7419326336 Gustafson,Meagan (941) 932-2226

Hung tag

449 F3E 5547492878

5540710000 GLANCY,COLLEEN (239) 561-5323

14920 BALD EAGLE DR Batch System Jim  Gibbs



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7572 CAMERON CIR Batch System Jim  Gibbs

2018-12-25T19:15:26.000-06:00 M-WARN

Severance:

2018-12-25T19:15:26.000-06:00 M-WARN

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Hung tag

449 F3E 2685385851

2685110000 EVANGELISTA,EUNICE (239) 561-5109

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Hung tag

449 F3E 1451603300

3380850314 Billman,Bryon T (561) 762-0358

14601 AERIES WAY DR Batch System Jim  Gibbs

2018-12-26T19:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Hung tag

449 F3E 8017298764

9354816663 WIDNER,AMY (239) 770-8137

14687 TRIPLE EAGLE CT Batch System Jim  Gibbs

2018-12-25T19:15:26.000-06:00 M-WARN

Hung tagged

449 F3E 1576974946

1578300000 OCONNER,ANN (239) 225-1215

14660 EAGLES LOOKOUT CT Batch System Jim  Gibbs

2018-12-25T19:15:26.000-06:00 M-WARN

Severance:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: (2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2018-12-26T19:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Hung tag

449 F3E 1224973733

1224300000 Grieger,Gloria (262) 366-8516

7586 EAGLET CT Vincent Hicks Max Radcliff

2018-12-14T07:46:23.000-06:00 M-WARN

Hung tag

449 F3E 3570517542

3572200000 BINA,CHRISTPHER M (239) 362-2356

14542 MAJESTIC EAGLE CT Batch System Jim  Gibbs

2018-12-25T19:15:26.000-06:00 M-WARN

Severance:

449 F3E 2648778475

4220230529 COOPER,BENJAMIN (614) 316-6317

7847 CAMERON CIR Batch System Jim  Gibbs

2018-12-25T19:15:26.000-06:00 M-WARN

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

2101710000 MERTON,JILL (239) 768-1847

14581 BALD EAGLE DR Batch System Jim  Gibbs

2018-12-25T19:15:26.000-06:00 M-WARN

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Hung tag

2018-12-26T19:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Hung tag

449 F3E 2102984638



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

449 F3E 9886178962

6804218653 ANGELL,SARAH (239) 322-7640

13820 WHITE GARDENIA WAY Batch System Jim  Gibbs

2018-11-26T19:09:26.000-06:00 M-WARN

4695604485 Moody,Suzanne (239) 270-5748

7516 WOODLAND BEND CIR Batch System Jim  Gibbs

2018-11-26T19:09:26.000-06:00 M-WARN

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Hung tag

7741 TWIN EAGLE LN Vincent Hicks Jim  Gibbs

2018-11-28T09:32:59.000-06:00 CHK STAT

Please Check Status of Premise to confirm if occupied/Thanks Vincent|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

House looks occupied

449 F3E 2622988168

2018-12-03T08:35:37.000-06:00 M-SIO Sewer Miscellaneous Complaint

Arnold called stated that someone was out over the weekend & told him that he would get a call to when the sewer would be fixed. He can be reached at608-239-8886 or 239-

362-2812. DG|

2018-12-03T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Glenn called Sewer Viewer and met with them onsite along with Mr Ruben. TV'd Mr Ruben's lateral from his house out past the connection to our main. Also TV'd 7679 lateral, 

his next door neighbor. The laterals meet at a sweep and clean out on 7679 lawn/sidewalk. The camera showed roots from an oak tree infiltrated Mr Rubin's lateral under the 

449 F3E 0397647420

1464483392 Searl,Geoffrey R (999) 999-9999

2018-12-17T20:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Hung tag

449 F3E 3658486240

6629681693 Ruben,Arnold (608) 239-8886

7685 WOODLAND BEND CIR Dominique Greenfield



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7859 CAMERON CIR Batch System Jim  Gibbs

2018-11-26T19:09:26.000-06:00 M-WARN

2018-11-26T19:09:26.000-06:00 M-WARN

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Hung tag

449 F3E 9055242368

4602388507 PITTMAN,LARRY (239) 910-7780

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Hung tag

449 F3E 1043353395

1043300000 JUNKIN,MARK (239) 225-9267

14651 DOUBLE EAGLE CT Batch System Jim  Gibbs

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Hung tag

449 F3E 0974055525

5880034941 SIEGEL,CARL (239) 848-7748

7903 EAGLES FLIGHT LN Batch System Jim  Gibbs

2018-11-26T19:09:26.000-06:00 M-WARN

Hung tag

449 F3E 8920295414

8925710000 EAGLE RIDGE LAKES I (239) 437-0340

13801 EAGLE RIDGE LAKES DR Batch System Jim  Gibbs

2018-11-26T19:09:26.000-06:00 M-WARN

Severance: |

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-11-13T20:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

House looks vacant

449 F3E 6936083238

4044890222 GALLIPO,ANNETTE (765) 491-4548

13685 ADMIRAL CT Tina Richardson Jim  Gibbs

Jim and Max met with customer and had sewer line videoed waiting on results

449 F3E 8200133467

1935008793 Ahson,Neda Z (999) 999-9999

7051 TWIN EAGLE LN Courtney Cleveland Jim  Gibbs

2018-11-12T14:06:29.000-06:00 CHK STAT

Please check if this property is vacant or occupied .Thank you|

449 F3E 3654027580

6629681693 Ruben,Arnold (608) 239-8886

7685 WOODLAND BEND CIR Vanessa Brown Jim  Gibbs

2018-11-15T09:08:35.000-06:00 M-SIO Sewer Miscellaneous Complaint

Ruben,Arnold - Primary Phone Number: (608) 239-8886 ** Arnold called and advised he had a plumber come out due to sewage back up, he was advised the leak was on our 

side and to call us to repair. Please investigate. Thank you. VanessaB|

2018-11-15T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

7826876711 LEBO INVESTMENT GROUP LLC (239) 910-0778

7859 CAMERON CIR Batch System Jim  Gibbs

2018-11-26T19:09:26.000-06:00 M-WARN

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Hung tag

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Hung tag

449 F3E 9055242368



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

449 F3E 7931166171

3481762380 Wellwood,Leroy (239) 841-8353

13801 WHITE GARDENIA WAY Batch System Jim  Gibbs

7419326336 Gustafson,Meagan (941) 932-2226

7500 CAMERON CIR Batch System Jim  Gibbs

2018-10-24T19:09:16.000-05:00 M-WARN

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Hung tag

7571 EAGLET CT Batch System Jim  Gibbs

2018-10-24T19:09:16.000-05:00 M-WARN

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Hung tag

449 F3E 6574376361

2018-08-24T09:07:07.000-05:00 M-READ

Clark,Donald - Primary Phone Number: (513) 309-7702 ** Please take final read and leave on for new. Thank you. VAnessaB|CLARK,DONALD|

2018-10-27T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

449 F3E 8781636279

5183248758 BEHAGUE,FABIAN (239) 297-7253

Please take final read & leave on for new customer, Thank You Tina|

2018-11-05T00:00:00.000-06:00 2018-10-05T00:00:00.000-05:00 Completed

449 F3E 6099590457

2627540037 Clark,Donald (513) 309-7702

14812 SOARING EAGLE CT Vanessa Brown Jim  Gibbs

2018-10-03T13:11:14.000-05:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-24T19:09:16.000-05:00 M-WARN

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Hung tag

449 F3E 7118697458

4559842682 KNAAK,ROBERT B (239) 246-8377

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Hung tag

449 F3E 9022485792

1253840946 REBER,PATRICIA (954) 298-2804

14545 EAGLE RIDGE DR Batch System Max Radcliff

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Hung tag

449 F3E 2506186466

2500100000 WIPF,TERRY (239) 887-9836

14702 TRIPLE EAGLE CT Batch System Max Radcliff

2018-10-24T19:09:16.000-05:00 M-WARN

Hung tag

449 F3E 8792586876

8794110000 TESSIER,SCOTT (239) 481-3223

7758 CAMERON CIR Batch System Max Radcliff

2018-10-24T19:09:16.000-05:00 M-WARN

Severance: |

2018-10-24T19:09:16.000-05:00 M-WARN

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-22T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Hung tag

449 F3E 2938794881

3907358839 Sherry,Aaron M (999) 999-9999

Hung tag

449 F3E 1042513617

1043300000 JUNKIN,MARK (239) 225-9267

14651 DOUBLE EAGLE CT Isabel Ceballos Max Radcliff

2018-10-19T15:38:24.000-05:00 M-WARN

Tag door to contact office /ic|

449 F3E 8383390996

4156579782 HORWATH,BENJAMIN (937) 414-5613

14630 DOUBLE EAGLE CT Batch System Max Radcliff

2018-10-24T19:09:16.000-05:00 M-WARN

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

3572200000 BINA,CHRISTPHER M (239) 362-2356

14542 MAJESTIC EAGLE CT Batch System Max Radcliff

2018-10-24T19:09:16.000-05:00 M-WARN

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Hung tag

14901 AMERICAN EAGLE CT Batch System Max Radcliff

2018-10-24T19:09:16.000-05:00 M-WARN

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Hung tag

449 F3E 3571836829



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:449 F3E 0395317006

3749110000 MATTRAS,PAULINE (239) 561-5720

7686 CAMERON CIR Vincent Hicks Max Radcliff

2018-10-09T07:46:49.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-10T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Hung tag

14521 BALD EAGLE DR Isabel Ceballos Max Radcliff

2018-10-16T10:10:14.000-05:00 M-WARN

Tag door to contact office, verify if occupied. /ic|

2018-10-17T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Hung tag

449 F3E 3742576492

2018-10-17T07:59:33.000-05:00 M-WARN

Please tag door for new customer to start service. Thank you! Ewan CRA|

2018-10-18T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Hung tag

449 F3E 0099284435

0098710000 BARNES,KATHERINE (239) 872-6731

Please take final read, lock meter and tag for new to apply - Shonte|AYYAD,SANIEH|

2018-10-22T18:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

449 F3E 6754321271

6839508419 Bundy,Richard (818) 388-3218

7843 CAMERON CIR Ewan Dehnert Jim  Gibbs

13649 ADMIRAL CT Shonte Campbell Jim  Gibbs

2018-08-21T15:39:17.000-05:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-25T19:07:56.000-05:00 M-WARN

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag

449 F3E 7915142056

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag

449 F3E 2621278089

4695604485 Moody,Suzanne (239) 270-5748

7516 WOODLAND BEND CIR Batch System Jim  Gibbs

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag

449 F3E 4068323822

3110154260 Nagode,Andrew (630) 335-4478

13870 SILVER LAKE CT Batch System Jim  Gibbs

2018-09-25T19:07:56.000-05:00 M-WARN

449 F3E 1461368969

4657531033 Pynckel,Gabrielle (239) 281-5151

7798 CAMERON CIR Batch System Jim  Gibbs

2018-09-25T19:07:56.000-05:00 M-WARN

|

1464483392 Searl,Geoffrey R (999) 999-9999

7741 TWIN EAGLE LN Linette Orengo

2018-09-17T13:16:11.000-05:00 M-READ

Take final read and leave on for new. If necessary Rick can be reached at 303-886-8501. Thank you (Linette-FL 9/17/18)

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag

Hung tag

449 F3E 1603669023

1604200000 SCHOO,PATRICIA (239) 281-4705

14545 MAJESTIC EAGLE CT Batch System Jim  Gibbs

2018-09-25T19:07:56.000-05:00 M-WARN

|

449 F3E 0097288109

0098710000 BARNES,KATHERINE (239) 872-6731

14521 BALD EAGLE DR Batch System Jim  Gibbs

2018-09-25T19:07:56.000-05:00 M-WARN

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

6804218653 ANGELL,SARAH (239) 322-7640

13820 WHITE GARDENIA WAY Batch System Jim  Gibbs

2018-09-25T19:07:56.000-05:00 M-WARN

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag

13542 CHERRY TREE CT Batch System Jim  Gibbs

2018-09-25T19:07:56.000-05:00 M-WARN

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag

449 F3E 9880321747

9243792225 NOAH,JOEL (321) 480-2642



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1324110000 SUGG,WILLIAM E (239) 561-1472

13626 CHERRY TREE CT Batch System Jim  Gibbs

2018-09-25T19:07:56.000-05:00 M-WARN

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag

7903 EAGLES FLIGHT LN Batch System Jim  Gibbs

2018-09-25T19:07:56.000-05:00 M-WARN

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag

449 F3E 1329000131

2018-09-25T19:07:56.000-05:00 M-WARN

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag

449 F3E 0977279230

5880034941 SIEGEL,CARL (239) 848-7748

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag

449 F3E 8203736145

1935008793 Ahson,Neda Z (999) 999-9999

7051 TWIN EAGLE LN Batch System Jim  Gibbs

449 F3E 1358981678

1356710000 WADEMAN,RON (239) 565-7948

7686 WOODLAND BEND CIR Batch System Jim  Gibbs

2018-09-25T19:07:56.000-05:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-25T19:07:56.000-05:00 M-WARN

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag

449 F3E 3177548447

6650813085 BOSE,MANJU (239) 223-9003

7261 TWIN EAGLE LN Batch System Jim  Gibbs

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag

449 F3E 1457111586

3380850314 Billman,Bryon T (561) 762-0358

14601 AERIES WAY DR Batch System Jim  Gibbs

2018-09-25T19:07:56.000-05:00 M-WARN

Hung tag

449 F3E 8010995036

9354816663 WIDNER,AMY (239) 770-8137

14687 TRIPLE EAGLE CT Batch System Jim  Gibbs

2018-09-25T19:07:56.000-05:00 M-WARN

|

449 F3E 5417437073

7445548899 HOFSTETTER,KRYSTAL (239) 321-4463

13581 ADMIRAL CT Batch System Jim  Gibbs

2018-09-25T19:07:56.000-05:00 M-WARN

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-08-30T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

449 F3E 0947419134

0944110000 CALYPSO ENTERPRISES (239) 768-1358

7855 CAMERON CIR Vincent Hicks Jim  Gibbs

2018-08-29T08:15:48.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|

449 F3E 0603089225

3132473351 DELEACAES,DALE (239) 313-3950

14800 EAGLES LOOKOUT CT Batch System

2018-09-07T13:00:16.000-05:00 M-READ

|

2018-09-07T00:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

1224300000 Grieger,Gloria (262) 366-8516

7586 EAGLET CT Vincent Hicks Jim  Gibbs

2018-09-24T09:13:38.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-25T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag

14560 AERIES WAY DR Batch System Jim  Gibbs

2018-09-25T19:07:56.000-05:00 M-WARN

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag

449 F3E 1228338919

449 F3E 2982161524

4159153110 Puccetti,Martin (614) 309-6843



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4244110000 ADLER,KAREN (309) 224-0475

7830 CAMERON CIR Shonte Campbell Jim  Gibbs

2018-07-27T15:38:59.000-05:00 M-READ

|ADLER,KAREN|

2018-07-31T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

13595 CHERRY TREE CT Pennye Merthie Jim  Gibbs

2018-07-27T13:14:03.000-05:00 M-READ

Take final read and leave on for new. Katherine McMikle 239-250-3324 Thanks Pennye|MCMIKLE,KATHERINE M.|

2018-07-31T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

449 F3E 4244805671

2018-08-01T08:50:08.000-05:00 M-READ

Take final read and leave on for new. Margaret Watts 239-910-1039.......Roslyn|EAGLE RIDGE PROPERTIES LLC|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

449 F3E 0040693584

9250140683 McMikle,Katherine M. (239) 250-3324

Please get water read to start WW billing . Amy 410-402-3027|REDMOND,AMY|

2018-08-07T00:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Read meter. 21312

449 F3E 6937253166

4044890222 GALLIPO,ANNETTE (765) 491-4548

13685 ADMIRAL CT Roslyn Lide-Miller Jim  Gibbs

Hung tag

449 F3E 4065323253

3110154260 Nagode,Andrew (630) 335-4478

13870 SILVER LAKE CT Courtney Cleveland Jim  Gibbs

2018-08-06T14:10:14.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-07-25T19:10:01.000-05:00 M-WARN

|MADERA,JENELLE|

|FRENCH,AMY|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

449 F3E 7578259911

7558393981 Madera,Jenelle (239) 250-0021

14913 AMERICAN EAGLE CT Batch System Jim  Gibbs

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

449 F3E 1644143521

6650043909 FRENCH,AMY (248) 797-3285

7601 WOODLAND POINT CT Batch System Jim  Gibbs

2018-07-25T19:10:01.000-05:00 M-WARN

449 F3E 5575824595

0795772671 Walker,James (630) 217-4333

7599 WOODLAND BEND CIR Batch System Jim  Gibbs

2018-07-25T19:10:01.000-05:00 M-WARN

|TOTH,JOHN A|

449 F3E 2567632518

2029241601 Jean-Louis,Marie (239) 989-6755

14662 TRIPLE EAGLE CT Batch System Jim  Gibbs

2018-07-25T19:10:01.000-05:00 M-WARN

|JEAN-LOUIS,MARIE|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

449 F3E 7661960787

7663100000 STEINOFF,CARL (239) 229-3679

14597 AERIES WAY DR Batch System Jim  Gibbs

2018-07-25T19:10:01.000-05:00 M-WARN

|STEINOFF,CARL|

449 F3E 8386919890

4156579782 HORWATH,BENJAMIN (937) 414-5613

14630 DOUBLE EAGLE CT Batch System Jim  Gibbs

2018-07-25T19:10:01.000-05:00 M-WARN

|HERMAN,CHARLES|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

0098710000 BARNES,KATHERINE (239) 872-6731

14521 BALD EAGLE DR Batch System Jim  Gibbs

2018-07-25T19:10:01.000-05:00 M-WARN

|BARNES,KATHERINE|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

13820 WHITE GARDENIA WAY Batch System Jim  Gibbs

2018-07-25T19:10:01.000-05:00 M-WARN

|TRINA,JACKIE N|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

449 F3E 0096095923

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

449 F3E 9888110860

6804218653 ANGELL,SARAH (239) 322-7640



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8462810000 COLLINS,RENE (239) 768-0664

7400 TWIN EAGLE LN Batch System Jim  Gibbs

2018-07-25T19:10:01.000-05:00 M-WARN

7504 CAMERON CIR Batch System Jim  Gibbs

2018-07-25T19:10:01.000-05:00 M-WARN

|FOLEY ,DELORIS|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

449 F3E 8465353814

2018-07-25T19:10:01.000-05:00 M-WARN

|PEEPLES,LISA|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

449 F3E 3308547210

3306110000 Foley ,Deloris (239) 872-2385

|SHOLOMITH,RYAN|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

449 F3E 3374724373

3901543514 PEEPLES,LISA (239) 841-0192

7639 CAMERON CIR Batch System Jim  Gibbs

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

449 F3E 7938796213

3481762380 Wellwood,Leroy (239) 841-8353

13801 WHITE GARDENIA WAY Batch System Jim  Gibbs

2018-07-25T19:10:01.000-05:00 M-WARN



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-07-25T19:10:01.000-05:00 M-WARN

|BEHAGUE,FABIAN|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

449 F3E 0970277509

5880034941 SIEGEL,CARL (239) 848-7748

7903 EAGLES FLIGHT LN Batch System Jim  Gibbs

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

449 F3E 8788188839

5183248758 BEHAGUE,FABIAN (239) 297-7253

7571 EAGLET CT Batch System Jim  Gibbs

2018-07-25T19:10:01.000-05:00 M-WARN

449 F3E 6933427159

4044890222 GALLIPO,ANNETTE (765) 491-4548

13685 ADMIRAL CT Batch System Jim  Gibbs

2018-07-25T19:10:01.000-05:00 M-WARN

|TELLO,SYLVIA|

449 F3E 8013653277

9354816663 WIDNER,AMY (239) 770-8137

14687 TRIPLE EAGLE CT Batch System Jim  Gibbs

2018-07-25T19:10:01.000-05:00 M-WARN

|ORTIZ, JOHN F|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

|COLLINS,RENE|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

449 F3E 9880908957

6804218653 ANGELL,SARAH (239) 322-7640

13820 WHITE GARDENIA WAY Josephine Krell Jim  Gibbs

449 F3E 4953600203

7206357575 GRUBB,TRACY ANN (239) 281-5031

7642 EAGLET CT Sylvia Jackson Jim  Gibbs

2018-07-12T11:21:47.000-05:00 M-READ

Please take read and leave on for new customer Tracy Ann Grubb.|GRUBB,TRACY ANN|

2018-07-13T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

0944110000 CALYPSO ENTERPRISES (239) 768-1358

7855 CAMERON CIR Vincent Hicks Jim  Gibbs

2018-07-12T09:51:14.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|CALYPSO ENTERPRISES|

2018-07-13T20:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Hung tag

7051 TWIN EAGLE LN Cammy Iwinski Jim  Gibbs

2018-07-24T11:10:36.000-05:00 ELDRECON

PLEASE RECONNECT ATIQ@239-768-1207 CUSTOMER PAID.THANK YOU,CAMMY|AHSON,ATIQ|

2018-07-24T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

449 F3E 0945271413

|SIEGEL,CARL|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

449 F3E 8206712788

1935008793 Ahson,Neda Z (999) 999-9999



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4244110000 ADLER,KAREN (309) 224-0475

7830 CAMERON CIR Vincent Hicks Max Radcliff

14569 EAGLE RIDGE DR Dominique Greenfield Max Radcliff

2018-07-05T14:40:36.000-05:00 M-READ

Take final read & lock meter. tag door for new to apply. DG|DENNIS,ELIZABETH|

2018-07-06T00:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Sewer only!

449 F3E 4242305010

2018-07-11T11:06:52.000-05:00 M-READ

Please take starter read for new customer Kathy 847-373-2040 - Thanks, Jerrie NV|FURLONG,KATHLEEN|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

449 F3E 1894464883

8682921451 FURLONG,KATHLEEN (847) 373-2040

Please check occupied. If it is, tag door to start service. Thank you! Ewan CRA|SIEGEL,CARL|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Occupied

449 F3E 1898687289

8682921451 FURLONG,KATHLEEN (847) 373-2040

14569 EAGLE RIDGE DR Jerrie Hoffman Max Radcliff

2018-07-12T20:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

House is occupied. Hung door tag.

449 F3E 0971939174

5880034941 SIEGEL,CARL (239) 848-7748

7903 EAGLES FLIGHT LN Ewan Dehnert Max Radcliff

2018-07-10T07:47:43.000-05:00 CHK STAT

2018-07-11T13:40:22.000-05:00 CHK STAT

There hasn't been any payments made on account, please verify if home is occupied, tag door to call office, thank you!-Josie|TRINA,JACKIE N|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please turn off, take final read, and tag for new. Thank you! Ewan|KAMINSKI,PAULA G|

2018-07-03T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Sewer only no shut offs!

449 F3E 1319147253

3746699399 BOELLNER,PAUL A (410) 465-7471

2018-07-03T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Lift station down called WET to fix and Karle to haul sewage out of wetwell to avoid overflow. Station was operating back in auto @ 9:00 pm

449 F3E 4952672117

7206357575 GRUBB,TRACY ANN (239) 281-5031

7642 EAGLET CT Ewan Dehnert Max Radcliff

2018-07-02T14:53:29.000-05:00 M-READ

449 F3E 4287698426

4283710000 KUNASEK,ANTHONY W (239) 768-5737

7800 WOODLAND BEND CIR Vanessa Brown

2018-07-03T15:50:08.000-05:00 M-SIO Water Miscellaneous Complaint

KUNASEK,ANTHONY W - Primary Phone Number: (239) 768-5737 ** Please investigate alarm is going off on pump station near home. VanessaB|

449 F3E 8201687368

1935008793 Ahson,Neda Z (999) 999-9999

7051 TWIN EAGLE LN Vincent Hicks Max Radcliff

2018-07-03T11:31:02.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|AHSON,ATIQ|

2018-07-05T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

2018-07-03T11:17:32.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|ADLER,KAREN|

2018-07-05T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

449 F3E 2620983479

4695604485 Moody,Suzanne (239) 270-5748

449 F3E 0390881494

1464483392 Searl,Geoffrey R (999) 999-9999

7741 TWIN EAGLE LN Batch System Max Radcliff

2018-06-25T19:09:41.000-05:00 M-WARN

|DOUGLAS,JOHN|

2018-06-26T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

1043300000 JUNKIN,MARK (239) 225-9267

14651 DOUBLE EAGLE CT Batch System Max Radcliff

2018-06-25T19:09:41.000-05:00 M-WARN

|JUNKIN,MARK|

2018-06-26T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

14687 TRIPLE EAGLE CT Pennye Merthie Max Radcliff

2018-06-28T13:48:00.000-05:00 CHK STAT

Check premise to make sure home is not occupied. Thanks Pennye|ORTIZ, JOHN F|

2018-06-29T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

449 F3E 1049764264

2018-06-29T10:46:37.000-05:00 M-REREAD

Please re-read meter. Customer being billed on estimated read|BOELLNER,PAUL A|

2018-07-02T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

449 F3E 8016410393

9354816663 WIDNER,AMY (239) 770-8137

13598 ADMIRAL CT Zakia Bouldin Max Radcliff



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

14662 TRIPLE EAGLE CT Isabel Ceballos Max Radcliff

2018-06-21T09:35:59.000-05:00 CHK STAT

Verify if house occupied, tag door to contact office /ic|JEAN-LOUIS,MARIE|

2018-06-22T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Occupied

449 F3E 5590273826

2018-06-22T15:44:55.000-05:00 M-WARN

TAG DOOR TO CONTACT OFFICE /IC|LAWSON DAILEY,BARBARA A|

2018-06-25T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

449 F3E 2560646283

2029241601 Jean-Louis,Marie (239) 989-6755

Please take final read and leave on for new. thanks, Amber|HANLINE,GRAHAM|

2018-06-26T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

449 F3E 2629871716

4695604485 Moody,Suzanne (239) 270-5748

7516 WOODLAND BEND CIR Isabel Ceballos Max Radcliff

2018-06-26T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

449 F3E 9189007516

4272666698 Hanline,Graham (256) 503-9433

7734 CAMERON CIR Amber Melendez Max Radcliff

2018-06-25T08:22:35.000-05:00 M-READ

7516 WOODLAND BEND CIR Batch System Max Radcliff

2018-06-25T19:09:41.000-05:00 M-WARN

Severance |LAWSON DAILEY,BARBARA A|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1450735579

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1070334120

1076110000 HURLEY,COLLEEN (917) 693-2112

13801 SILVER LAKE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 0078096185

0079110000 MCGAHEE,ROSE (239) 980-6425

7576 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 7269631667

9908327743 Johnson,Todd (941) 626-6055

7280 TWIN EAGLE LN Linette Orengo Max Radcliff

2018-06-04T10:25:53.000-05:00 M-READ

|JOHNSON,TODD|

2018-06-15T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

5854405192 FOSTER,THOMAS (804) 497-0445

7720 TWIN EAGLE LN Vanessa Brown Max Radcliff

2018-06-20T10:48:16.000-05:00 CHK STAT

Please check status of property. Is it vacant? Thank you. VanessaB|FOSTER,THOMAS|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

House looks occupied



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: METER EXCHANGE BATCH

449 F3E 3303769161

3306110000 Foley ,Deloris (239) 872-2385

7504 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

2739559107 Jones,Sue (239) 851-3591

7517 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

13781 SILVER LAKE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2715313486

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2175273491

1866696999 Morrow,Cory (320) 760-2122

4518453518 Ramsey,Richard T (239) 770-0515

13810 WHITE GARDENIA WAY Ann Raponi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

13585 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6259857890

0590310363 Dillon,Jeffrey K (999) 999-9999

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5396565213

8423243600 DALY,NANCY (203) 209-1344

7723 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3970455112

3976110000 GIRARDIN,CURT (239) 707-8254

7746 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 3669285537

5293924962 ALLEN,JAMES (248) 420-9879

7592 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8443262562

2018770413 Lion,Sean A (999) 999-9999

7846 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 7609964595

0934669890 LIMA,ARMAND (305) 387-1943

7619 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 7252222888

7255110000 ANDERSON,LYNN (239) 768-5433

13681 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

6676330209 LAMB,GERALD (270) 853-5800

7651 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6911929016



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

449 F3E 8480513071

1767248644 Jaworski,David M (386) 852-1025

13669 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

3612559385 STANSFIELD,CAROLE (970) 556-4900

13861 WHITE GARDENIA WAY Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

13664 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8555716046

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8677206176

8672110000 KERR,BUCKLEY (239) 561-3401

449 F3E 8443262562

3029957658 CHURNEY,ALISON (609) 354-2559

7846 CAMERON CIR Ann Raponi



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7596 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4407374631

0281684845 HOFFMAN,NATHANIEL

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3812909674

3814110000 NEWTON,RICHARD (239) 768-3356

13607 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3145434987

3145110000 MARTINEZ,SERGIO E (203) 550-9685

7890 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 3137834003

7478987728 Russell,Dawn (239) 321-3903

7549 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8964157660

8964110000 BRUNI,JOANN

13770 SILVER LAKE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 7513404541

8852246560 Wertenberger,Gary (330) 466-5146

7715 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 6491806722

6496110000 MYERS,STEVEN L (239) 839-3197

7750 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

4734110000 LAM,MEI LAI (941) 561-0632

13572 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

METER EXCHANGE BATCH

449 F3E 4735696869



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

449 F3E 1659011975

3871263108 CHRISTIE,DIANE (239) 384-4604

13637 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

4657531033 Pynckel,Gabrielle (239) 281-5151

7798 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

7759 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1463916206

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1482958584

7340988640 Southeast Property Acquisition

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1474103853

2158162348 RUMMEL,DAVID (614) 578-4200

7589 CAMERON CIR Ann Raponi



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

13850 SILVER LAKE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4098520463

4096110000 MITAR,CINDY C (239) 707-7043

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3121070068

3126110000 CHEW,MARLENE (239) 561-3358

7902 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2752160927

2755110000 Macaione,Roger J (239) 277-1379

7508 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 2768274238

2764110000 PHILLIPS,LINETTE A (941) 561-0916

13761 SILVER LAKE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4563297190

4565110000 GAGLIARDO,BENJAMIN

7635 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 4635844119

4639110000 ALICANTE,SIMEON (239) 243-8032

7742 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 4368521345

4369110000 MAURICIO LEE,JOSEPHINE (941) 561-7365

7524 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

6747535094 DAY,CHERYL (239) 218-7561

13533 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4165356921



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

449 F3E 5018496413

5017110000 LOCKE,JANET M (239) 561-1180

7556 CAMERON CIR Ann Raponi

8792032076 Mikkelsen,Jeanne (941) 661-6740

13574 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

7707 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4970891422

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4872644455

4876110000 GONZALEZ,PEDRO J (239) 292-3996

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4893291024

4896110000 GAGLIA,KIMBERLY (239) 357-3127

13840 WHITE GARDENIA WAY Ann Raponi



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:13860 SILVER LAKE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5958786105

5956110000 HURLEY,JOHN (973) 729-0295

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5850826976

0710402721 DEFRANCISCO,RICHARD (312) 813-7977

13800 SILVER LAKE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5864068154

5869110000 SAVVAS,DIANE M (239) 989-8425

7615 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 5215415585

5214110000 STEINBERG,DORIS (239) 362-2479

13594 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6827321192

1578532274 Beckman,Loanna E (999) 999-9999

METER EXCHANGE BATCH

449 F3E 6376289186

6376110000 GROESSER,MARY N (239) 878-9298

7731 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 6473000282

6474110000 CHIPPERFIELD,GERALD H (239) 768-6010

7791 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

8651190143 SILLS,ERICA (239) 810-4715

13652 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6154773820



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

449 F3E 7999784732

9776244311 Fowler,Robert L (239) 878-3579

7783110000 CHRISTMAN,MINERVA (239) 703-4382

13577 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

7623 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7789867840

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7803367651

7806110000 SCHNEIDER,JOSEPH J (239) 561-7055

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6790892257

6791110000 PERKINS,TRACEY (239) 939-2198

13590 ADMIRAL CT Ann Raponi

13689 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9069306065

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8216510886

8217110000 PAGDEN - GRIBAUDO,SANDRA L (239) 768-9680

7567 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8260876311

3844063545 Schiloegel,Lori M (999) 999-9999

7564 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 7918348650

9243792225 NOAH,JOEL (321) 480-2642

13542 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

7528 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9886238997

METER EXCHANGE BATCH

449 F3E 9978516697

9974110000 HARROLD,CHARLENE (239) 898-7545

7794 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 9592824703

9593110000 ORTENZO,JANET E (239) 278-0378

13606 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

3718428573 Karsh,Michele (416) 697-1305

7687 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

13674 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8956450806

9061110000 MACKAY,WILLIAM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7904110000 Clipp,Purita (239) 561-1193

13601 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

13609 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7903769868

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7879017317

7873110000 PEARSON,DONALD (239) 561-5730

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7623659302

3116512248 Dimas,Marilyn (239) 634-4450

7544 CAMERON CIR Ann Raponi

6804218653 ANGELL,SARAH (239) 322-7640

13820 WHITE GARDENIA WAY Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8757576074

8327622173 Jones,Holden (865) 209-0400

7668 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8761998777

8766110000 CHEW,ELIZALDE (239) 561-3373

13821 SILVER LAKE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 8838980615

8834110000 LANCSAK,ADRIENNE (239) 454-1896

13578 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 8119156333

4518232421 ODEGARD,BRYAN (612) 804-4814

7647 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

METER EXCHANGE BATCH

449 F3E 0601820755

8128695757 SILHACEK,MARSHA (612) 961-3173

7631 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 0269695492

1652087986 LOGAN,KENNETH (804) 283-1623

7581 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

9566110000 MARTINET,GEORGE (239) 690-2550

13841 SILVER LAKE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

7787 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9561253015

449 F3E 9574552618

1982486927 Chamberlain,Mary (937) 218-2059



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0779495366 PAYAPILLY,ABRAHAM (734) 634-9536

7505 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

7607 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1821929878

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1889636188

3621508997 PULEO,ROSALIE A (239) 561-0640

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1732207741

1224663101 Gillis,Afton (239) 247-0226

7730 Cameron Cir Ann Raponi

449 F3E 1234197997

1236110000 RUFER,PATRICIA (239) 689-1460

7560 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3524318851

7673982895 Layton,Susan (705) 970-1011

7627 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2797250717

0345077363 DEVITO,KIMBERLY (239) 246-9471

13559 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 2937933503

3907358839 Sherry,Aaron M (999) 999-9999

13649 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 2442214768

2441110000 HOWLETT,ORAN (941) 948-9879

13613 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

METER EXCHANGE BATCH

449 F3E 5788438280

5786110000 PINE JR,ANTHONY R (239) 980-0516

7710 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 5361067172

9337199660 Farnsworth,Brittney (239) 734-1986

13861 SILVER LAKE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

4404110000 MCCOLLUM,ANGELA D (239) 561-9332

13612 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

13613 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4406074686

METER EXCHANGE BATCH

449 F3E 3702552569

5961493465 Benz,Michelle (239) 940-5849



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7636110000 PRINGLE,WILLIAM (239) 768-3767

13645 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

13617 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7635221921

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7319159087

9619225299 Constantine,Michael A (239) 872-9506

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7476830843

6385842842 WILSON,SALLY A (810) 964-2701

7727 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6676387759

6679110000 MINICHIELLO,THOMAS (239) 600-8863

7509 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8418305442

3498580853 SHARMA,DONNA (239) 888-6564

7557 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8095945210

8094110000 VILLANUEVA,CALIXTO (239) 693-7200

7774 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 7926670684

7421686198 LAGESON,LARRY (507) 420-3188

13597 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 7518274601

7512110000 DIAGINI,DONNA (239) 218-2622

13831 WHITE GARDENIA WAY Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

METER EXCHANGE BATCH

449 F3E 8945755492

0459052880 Kohlhauff,Breanna M (419) 961-3960

13569 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 8717874745

8716110000 SHARP-SMITH,SALLYANN (239) 561-2442

13653 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

0686009530 CULLEN,COLLEEN (000) 000-0000

13871 WHITE GARDENIA WAY Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

13637 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8812742541

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8524430885

8524110000 LONG,LARRY (239) 454-4225



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0676110000 REGNONE,DEBRA (239) 980-1914

7719 CAMERON CIR Ann Raponi

13545 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0673541114

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0531551296

2355232574 MCLIN,ALFRED M (440) 371-6379

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0043102641

9250140683 McMikle,Katherine M. (239) 250-3324

13595 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9285806853

3588284166 EVANS,MARK (239) 989-1293

13821 WHITE GARDENIA WAY Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1547793051

0082508304 Barth,Erin S (000) 000-0000

7690 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1313961484

3746699399 BOELLNER,PAUL A (410) 465-7471

13598 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 1356580110

1354110000 SHEILDS,ANN MARIE (239) 470-3010

7866 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 0958772153

3979753737 Phillips,Peter A (757) 274-8156

7699 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

METER EXCHANGE BATCH

449 F3E 9123145448

4906657721 LYONS,PATRICK (716) 688-9031

449 F3E 8725454534

8729110000 FARNSWORTH,MARK A (941) 936-6778

7548 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

8466110000 PARK,LAURIE (239) 561-1715

13851 SILVER LAKE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

13600 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8465138271

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8204152525

2890562874 SOUTH,MIKE (239) 768-0758



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0085110000 ZERLAU,ANDREW (239) 561-2779

13629 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0088423514

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9676768985

9673110000 WELTY,PEGGY A (239) 826-0079

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9529747416

9523110000 PASSARO,COLLEEN (239) 561-7871

13553 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9509538371

1332949577 BURNHAM,ROBERT (239) 896-3608

13594 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

13554 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0840385682

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0434037198

0439110000 MESSANA,COLLEEN E (239) 410-7152

7537 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 0485981268

6654650911 Olmsted,Choon Dho (239) 357-0947

7643 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 0425094093

4768546720 MARTIN,ASHLEY M (239) 850-1128

7512 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

13830 WHITE GARDENIA WAY Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

METER EXCHANGE BATCH

449 F3E 1607461218

449 F3E 1488364288

4581559975 RIVERA,ADAM (239) 470-2697

7722 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

1259110000 MATTRAS,THOMAS (239) 218-7728

7698 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

13626 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1257715646

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1323226541

1324110000 SUGG,WILLIAM E (239) 561-1472

0849110000 FOLK,CRAIG

13851 WHITE GARDENIA WAY Ann Raponi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7851 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2742537743

2744110000 GARBE,GERNULF (941) 561-3842

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2686695233

8655672953 PITTMAN,MELINDA (239) 994-2040

7714 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2177861495

5743792682 JANVRIN,STEVEN (239) 464-9338

13760 SILVER LAKE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

1604110000 DEMARCO,RON K (239) 470-5652

13588 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4584687096

9597034664 Petry,Ethel (954) 740-2289

7718 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 4006385843

9563004106 Hanrahan,Patrick

13583 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 3375479811

3901543514 PEEPLES,LISA (239) 841-0192

7639 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

9325076221 Damiani,Lisa (630) 251-7320

13549 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3228648268



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: METER EXCHANGE BATCH

449 F3E 5707684047

8553404519 WEIGEL,CARL (716) 882-1702

7553 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

7445548899 HOFSTETTER,KRYSTAL (239) 321-4463

13581 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

7886 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5411714202

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5453609199

7543010199 SONNENBERG,DANIEL (239) 432-9822

449 F3E 5267885699

5266110000 FAATZ,THOMAS H (239) 867-1777

13871 SILVER LAKE CT Ann Raponi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7870 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6458113724

8783400865 Kirk,Greg (239) 768-5541

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5919501875

1418628765 Gallagher,George T (740) 418-1427

13881 WHITE GARDENIA WAY Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5618312746

5871885736 Stucka,Pavel (239) 470-4593

7532 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 5564973812

8468965277 BENGSTON, BENJAMIN (239) 848-6913

7683 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-06-13T13:39:41.000-05:00 Completed

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7239775379

7239110000 BAYLY,KAREN R (239) 225-9118

7536 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 6578841621

7419326336 Gustafson,Meagan (941) 932-2226

7500 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 6421847827

0398787784 MEYER,KRISTIN (248) 709-1189

13631 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

7387280965 Vega,Julie (239) 850-5059

13565 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

METER EXCHANGE BATCH

449 F3E 6434756172



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

449 F3E 9058041645

4602388507 PITTMAN,LARRY (239) 910-7780

7859 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

9034110000 ANKROM,DALE (317) 340-7440

13649 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

7790 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9039567587

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8088294120

1960654754 Quarantillo,Chrisitian M (443) 730-4611

METER EXCHANGE BATCH

449 F3E 7347719217

1998454452 BRIDGE,STEVEN (239) 565-6291

7702 CAMERON CIR Ann Raponi



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7695 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1026296291

1026110000 GUBELMAN,RENEE (239) 561-7988

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1053963906

1059110000 CHILDRESS,SANDRA (239) 561-9329

7871 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1134599217

0926268798 Sholomith,Ryan (239) 297-9179

7552 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 9058041645

7826876711 LEBO INVESTMENT GROUP LLC (239) 910-0778

7859 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2164553520

3368539537 Mireau,Nathaniel (810) 334-6749

7521 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 1720054698

2393519581 Ranck,Amory (239) 349-0771

7691 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 1393761006

0618170182 COLMERY,LUANNE (239) 225-7555

13665 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

4262603003 SUKANY,TIM (239) 245-8121

7540 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1525851095



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

449 F3E 2805685833

7496657177 Masons,Lenor S (239) 887-0333

13619 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2254110000 LATKOWSKI,LISA N (239) 561-1115

7862 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

7771 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2256002427

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2282633109

2284110000 MAIDMENT,DAVID B (239) 768-3113

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2069546092

2534982043 Leese,James (239) 989-4052

7842 CAMERON CIR Ann Raponi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:13641 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3643696682

3646110000 GRAZIANI,MARY BETH (239) 561-1828

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3705083332

3705110000 MARX,WILLIAM (239) 561-8119

7883 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3158784790

4646307860 Antrim,Rhonda (701) 640-7039

7882 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 2876846008

3726767681 COMISKEY,MIKE (239) 313-5606

13593 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4462233440

5620976830 ORLEMANN,ED (513) 607-7923

7525 CAMERON CIR Ann Raponi

METER EXCHANGE BATCH

449 F3E 3873404155

6891807118 SHORT,PATRICIA

7779 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 3635928676

8767042793 Thornbury,Brienne E (999) 999-9999

13566 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

9948250562 Razor,Reynolds (954) 464-5684

13625 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3574186073



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

449 F3E 5637586698

3308551020 LIBRETTI,JOHN (239) 565-9972

4769110000 PATEL,BHARAT (239) 561-5384

7541 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

7874 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4765855457

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4896588631

4894110000 LALA,RAMESH (239) 561-0062

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4694263435

6488760761 Reilly,Michael (239) 994-6640

7762 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7105772899

9807943781 PORTER,RENATE (708) 485-3749

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6755467927

1904608613 SAWICKI,THELMA (239) 288-4275

13790 SILVER LAKE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5920362805

1372318626 GEARHARDT,SHAWN (239) 565-3135

13547 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 5563732590

4814287857 LAMPLEY,JEFFREY S (239) 834-0213

7802 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

13605 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7938861626

METER EXCHANGE BATCH

449 F3E 7370763413

0891213678 Bui,Yvonne N (980) 939-4681

7795 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 7236095879

9944930693 MCMULLEN, KEVIN P (800) 272-1919

7871 EAGLES FLIGHT LN Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

4044890222 GALLIPO,ANNETTE (765) 491-4548

13685 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

13589 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6934775089



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:449 F3E 1384523939

8448374580 Kirk,Greg (239) 768-5541

7878 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

7878 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1341155421

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1341155421

4444487352 HLAD,CHRIS (330) 410-4112

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1341155421

4444487352 HLAD,CHRIS (330) 410-4112

7878 CAMERON CIR Ann Raponi

3481762380 Wellwood,Leroy (239) 841-8353

13801 WHITE GARDENIA WAY Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2413845899

2416110000 TRUSEDELL,MAURY F (239) 489-0398

13860 WHITE GARDENIA WAY Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2490231193

7650386444 DURRETT,DANIELLE (239) 872-6790

13625 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 2275421688

2276110000 IGNACIO,JULITO (239) 768-3640

7751 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

4421321796 LOZINSKI, JOYCE S (860) 209-8090

7726 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

METER EXCHANGE BATCH

449 F3E 2789217767

2784110000 MACPEEK,CHARLES E

7786 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 2642102950

4220230529 COOPER,BENJAMIN (614) 316-6317

7847 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

6682009107 Williams,Stephen N (999) 999-9999

7755 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

7599 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2689611817

449 F3E 2421673246

2271462219 MCNULTY,SHAWN (239) 938-4161



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4179110000 STEPHENS,GRADY (239) 768-5043

7603 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

7686 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4177363657

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3740377710

3749110000 MATTRAS,PAULINE (239) 561-5720

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3522769554

0387502171 Xu,Lijun (813) 442-1337

7677 CAMERON CIR Ann Raponi

449 F3E 3082402012

3086110000 GEMME,GERARD (239) 691-0721

7738 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8229081244

7229905165 ROSSI,KATHY (239) 848-2645

7894 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7657797275

7659110000 BECKOWSKI,THEODORE (239) 768-1125

7703 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 7143145557

7149110000 HETCHLER,TRACI L (239) 823-8306

7706 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 6753521259

6839508419 Bundy,Richard (818) 388-3218

7843 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9164143296

9164110000 HUNT,ELIZABETH M (239) 481-6636

7852 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 9191718992

0545303328 Formosa,David H (239) 208-4537

13541 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

4272666698 Hanline,Graham (256) 503-9433

7734 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

13577 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9183626760

METER EXCHANGE BATCH

449 F3E 9011447587

9014110000 ZELTMAN,RICHARD (239) 768-3030



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4370420917 PATRICIA L BALCITIS TRUST (773) 255-6551

13841 WHITE GARDENIA WAY Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

7611 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1354001111

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1326278199

5974587248 KRUMM,ALLAN E (517) 861-0000

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0998421128

3098130233 Maleknia,Christopher K (239) 238-9107

13571 CHERRY TREE CT Ann Raponi

METER EXCHANGE BATCH

449 F3E 0944992602

0944110000 CALYPSO ENTERPRISES (239) 768-1358

7855 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2826024969

7497631324 Van Til,Brian S (239) 677-7631

13643 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2958682001

2955110000 SCOTT,STEPHANIE (239) 561-6392

7516 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 2477587581

9240802213 MEYERS,KENNETH R (906) 393-0009

13621 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 1206493158

9620100193 Booth,Matthew E (860) 916-6727

13682 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

METER EXCHANGE BATCH

449 F3E 3643838013

3649110000 LEFKOWITZ,JUDITH H (239) 768-6911

7889 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 3710903701

8314192422 Adams,Junior M (954) 483-9402

7897 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

3392110000 MCCLURE,LESTER (239) 561-0982

13678 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

13850 WHITE GARDENIA WAY Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3393498999

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3018753567

3016110000 MATTA,ALLEN & HELEN (239) 768-0665



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6196600000 EDWARDS,GLEN (215) 860-2771

13557 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

7545 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6199162179

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5900176398

8432594264 GILCHRIST,LINDA (815) 685-3914

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 5113490668

5117110000 MACPEEK,JOANNE (239) 560-4386

7513 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3985367936

7296270190 LOPIANO,KENNETH (904) 568-4759

13573 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0376846651

0373110000 SWORNEY,ESTER (239) 561-9825

13565 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7442271178

7442110000 RUSSELL,NANCY JO (941) 851-8874

13648 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 7413070165

4499369775 ROSENHAUER,BRUCE (239) 204-9195

13870 WHITE GARDENIA WAY Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 7192355642

7194110000 WARUSZEWSKI,JILL (239) 274-7466

7770 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

METER EXCHANGE BATCH

449 F3E 2229418311

2226110000 GARCEAU,CHANEL J (239) 561-9374

7898 CAMERON CIR Ann Raponi

449 F3E 1587154102

2700188468 NUNEZ, EMIL R (352) 514-4430

7763 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

7311165250 Marshall,Mercedes (919) 455-3219

7763 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

13541 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1587154102

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0720790149

2593227246 Atay,Efe (999) 999-9999



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6166110000 ALCANTARA,PETE N

13606 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6169486688

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4623166394

4622110000 BARSNESS,ROBERT N (612) 710-9745

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3493173530

6405922516 Albuquerque,Ana (239) 243-7759

7568 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 2680980737

0578247148 Potter,Kenneth (517) 315-7224

13561 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9105535602

4861500133 WHITLOCK,JONATHAN (239) 898-1192

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8044660246

8769232636 GABLE,FRANK (239) 590-1558

13811 WHITE GARDENIA WAY Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 7206615138

4651280572 SPERO,DOROTHY (239) 689-5785

7561 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 6342510265

6344110000 ACIERNO,STEPHEN (239) 561-7646

7838 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

13880 SILVER LAKE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

METER EXCHANGE BATCH

449 F3E 0598310431

449 F3E 0508032356

8993170414 Jennings,Steven R (217) 741-2827

7533 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

9035811279 Shipley,Greg (610) 674-8622

7694 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

7893 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9940783981

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 9515618867

4912607959 WORTHEN,RICHARD (617) 645-5996

13661 ADMIRAL CT Ann Raponi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

13537 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3794862613

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 3093298616

2486861522 SILHAVEY,TARA (941) 504-5495

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1439305564

3068399392 KERR,JEFFREY (412) 215-7950

13633 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 1083266821

2551845396 CORREA,MARCIO (239) 218-0592

13601 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

5262406876 FLYNN, AMY L (330) 310-8685

7766 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 4772902104

1440844331 BARGANIER,ELLEN (239) 940-0696

7711 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 4274767811

2520422641 Cruz,Kellie S (239) 822-2830

13751 SILVER LAKE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 4062799827

3110154260 Nagode,Andrew (630) 335-4478

13870 SILVER LAKE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

3796110000 PRESTON,LILLIAN (937) 748-1233

7901 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: METER EXCHANGE BATCH

449 F3E 7830096751

0297419991 Paul,Jennifer (239) 980-4829

13791 WHITE GARDENIA WAY Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

6812110000 JONTZ JR,DEWEY M

13602 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

13673 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6810930133

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 6477820579

4691947292 JEFFORDS,MICHAEL (901) 628-8880

449 F3E 5850337668

9764427714 DROTLEFF,WENDY (239) 634-5911

13656 ADMIRAL CT Ann Raponi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7778 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0090018307

0094110000 WARUSZEWSKI,STANLEY

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0054815149

0054110000 MAK,ZSOLT (239) 738-6828

7858 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8765820947

4568241330 FOSTER,CYNTHIA (239) 247-0201

13660 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 8485820360

7435567204 HOLLIN,DAKOTA (239) 220-0469

13657 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-06-13T13:39:41.000-05:00 Completed

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0777302008

9650458529 Jensen,Christine (239) 691-1370

7783 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 0468520458

0465110000 PIPINO,CAROL

13677 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

449 F3E 0588590473

3473873886 Rodino,Paul (339) 826-3861

13529 ADMIRAL CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

0124110000 GAGNON,VICTOR

13553 CHERRY TREE CT Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0122209808



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

449 F3E 4195744385

0556242007 FLEISCHER,STEHEN (937) 476-9560

13791 SILVER LAKE CT Ann Raponi

2018-06-13T13:31:28.000-05:00 M-EXCHNG

2018-06-13T13:31:28.000-05:00 Completed

8666110000 MULLES,ELENITA

13831 SILVER LAKE CT Ann Raponi

2018-06-13T13:31:28.000-05:00 M-EXCHNG

2018-06-13T13:31:28.000-05:00 Completed

METER EXCHANGE BATCH

7580 CAMERON CIR Ann Raponi

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8664624196

2018-06-13T13:39:41.000-05:00 M-EXCHNG

2018-06-13T13:39:41.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 0927743270

7595900840 McDonald,Jim (785) 250-8148

METER EXCHANGE BATCH

449 F3E 0986280570

5175213687 O'Brien,Daniel (239) 872-6880

13589 ADMIRAL CT Ann Raponi



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

14913 AMERICAN EAGLE CT Amber Melendez Max Radcliff

2018-06-04T12:49:54.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber|MADERA,JENELLE|

2018-06-01T08:40:03.000-05:00 M-READ

Take final read and leave on for new. Holden Jones 865-209-0400.........Roslyn|JONES,HOLDEN|

2018-06-04T00:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

449 F3E 7578033951

7558393981 Madera,Jenelle (239) 250-0021

2018-06-13T13:31:28.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 8752575252

8327622173 Jones,Holden (865) 209-0400

7668 CAMERON CIR Roslyn Lide-Miller Jim  Gibbs

2018-06-13T13:31:28.000-05:00 Completed

METER EXCHANGE BATCH

449 F3E 7888391608

0586576267 Mauro,Rose (239) 848-9100

13780 SILVER LAKE CT Ann Raponi

2018-06-13T13:31:28.000-05:00 M-EXCHNG

METER EXCHANGE BATCH

449 F3E 4960956670

4966110000 MURRAY,ED (239) 940-9428

13811 SILVER LAKE CT Ann Raponi

2018-06-13T13:31:28.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Customer states the water has a strong sewage smell. Please investigate and tag door with findings. If necessary Stephen can be reached at 239-641-0004. I emailed 

Josie/Isabel (Linette-FL 5/18/18)|BOWSER, STEPHEN D|

2018-05-29T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

449 F3E 7264330107

9908327743 Johnson,Todd (941) 626-6055

7280 TWIN EAGLE LN Linette Orengo Max Radcliff

2018-05-18T07:40:50.000-05:00 M-SIO Taste or Odor in the Water

449 F3E 5744772454

2432205906 GOMES,FERNANDO (239) 440-1865

7904 EAGLES FLIGHT LN Batch System Max Radcliff

2018-05-28T19:07:47.000-05:00 M-WARN

|GOMES,FERNANDO|

449 F3E 4995424352

9914452221 Winegeart,Heather (267) 337-0824

14905 AMERICAN EAGLE CT Batch System Max Radcliff

2018-05-28T19:07:47.000-05:00 M-WARN

|INT'L CAPITAL INVESTMENT CORP III|

2018-05-29T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

0066000000 PUISSEGUR,MARY (239) 561-2877

7281 TWIN EAGLE LN Batch System Max Radcliff

2018-05-28T19:07:47.000-05:00 M-WARN

|PUISSEGUR,MARY|

2018-05-29T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

2018-06-04T00:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

449 F3E 0064618710



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

449 F3E 2827165225

7497631324 Van Til,Brian S (239) 677-7631

13643 CHERRY TREE CT Susan Dipasquale Max Radcliff

2018-04-24T10:55:24.000-05:00 CHK STAT

8767042793 Thornbury,Brienne E (999) 999-9999

13566 CHERRY TREE CT Josephine Krell

2018-04-30T07:40:47.000-05:00 M-READ

Take start read for new Michael Anderson 715-491-7062-Josie|ANDERSON,MICHAEL|

2018-05-02T18:00:00.000-05:00 2018-05-05T00:00:00.000-05:00 Completed

7180 TWIN EAGLE LN Jennifer Akers Max Radcliff

2018-05-04T11:58:10.000-05:00 M-READ

|JILLAPALLI,DEVANAND|

2018-05-07T00:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

449 F3E 3633975350

2018-05-08T15:15:15.000-05:00 M-SIO Water Miscellaneous Complaint

Cust called states that he is on the Eagle Ridge Board, concerned about the Treatment facility in the community. His contact information # 239-986-9227 - Cust express 

concerned at how we determine response during emergency situations. /carl|PERRI JR,RAYMOND|

2018-05-09T20:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Spoke with customer at plant and explained our procedures.

449 F3E 1690774549

0793038304 JILLAPALLI,DEVANAND (301) 549-1031

2018-05-18T20:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Max checked manholes and sewer main, no problems on our end. Max explained to the customer in person we have no problems.

449 F3E 4440986645

4444810000 PERRI JR,RAYMOND/TERESA (239) 986-9301

14605 AERIES WAY DR Carl Crutchfield



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

13780 SILVER LAKE CT Linette Orengo

2018-04-09T13:28:45.000-05:00 M-ON

2018-04-18T07:22:35.000-05:00 M-READ

Please take final read and leave on for new|SHOLOMITH,RYAN

2018-04-19T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

449 F3E 7886939957

0586576267 Mauro,Rose (239) 848-9100

TAKE FINAL READ.TYG DOOR FOR NEW TO APPLY.THANKS,REGGIE.|LINDSAY,FRED J

2018-04-19T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

449 F3E 7932530572

3481762380 Wellwood,Leroy (239) 841-8353

13801 WHITE GARDENIA WAY David Jones

2018-04-24T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Hung tag,leak detector on meter face not moving.....found no leaks

449 F3E 4693227013

6488760761 Reilly,Michael (239) 994-6640

7762 CAMERON CIR Reginald Jerome

2018-04-11T10:26:22.000-05:00 M-READ

449 F3E 4735855182

4734110000 LAM,MEI LAI (941) 561-0632

13572 CHERRY TREE CT Carl Crutchfield Max Radcliff

2018-04-23T11:08:09.000-05:00 HIBILL

Cust complaining about High Bill, can we re-read the meter, check for leaks, and hang a door tag with results. Contact Mr. Lam 941-561-0631/Carl|LAM,MEI LAI|

Please tag door for resident to contact customer service to set up an account. We need to get lease and back-bill accordingly. smd|

2018-04-26T12:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-03-29T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

449 F3E 2567192436

2029241601 Jean-Louis,Marie (239) 989-6755

14662 TRIPLE EAGLE CT Batch System Max Radcliff

449 F3E 1040853090

1043300000 JUNKIN,MARK (239) 225-9267

14651 DOUBLE EAGLE CT Batch System Max Radcliff

2018-03-28T19:07:04.000-05:00 M-WARN

|JUNKIN,MARK|

449 F3E 2498481540

7650386444 DURRETT,DANIELLE (239) 872-6790

13625 CHERRY TREE CT Shonte Campbell Max Radcliff

2018-04-26T16:02:07.000-05:00 M-READ

Please take final read and leave on for new - Shonte|DURRETT,PAMELA|

2018-04-04T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

4912607959 WORTHEN,RICHARD (617) 645-5996

7893 CAMERON CIR Vanessa Brown

2018-04-10T09:18:58.000-05:00 M-READ

Please turn on for new. Thank you.|WORTHEN,RICHARD

2018-04-11T18:00:00.000-05:00 2018-05-05T00:00:00.000-05:00 Completed

Please take start read. This is a sewer only account. If necessary Rose can be reached at 239-848-9100. (Linette-FL 4/9/18)|MAURO,ROSE|

2018-04-16T18:00:00.000-05:00 2018-05-05T00:00:00.000-05:00 Completed

Did not touch meter it is a sewer only system completed the read part of the FA

449 F3E 9512383784



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

449 F3E 2627962153

4695604485 Moody,Suzanne (239) 270-5748

7516 WOODLAND BEND CIR Batch System

0098710000 BARNES,KATHERINE (239) 872-6731

14521 BALD EAGLE DR Batch System Max Radcliff

2018-03-28T19:07:04.000-05:00 M-WARN

|BARNES,KATHERINE

2018-03-29T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

7051 TWIN EAGLE LN Batch System Max Radcliff

2018-03-28T19:07:04.000-05:00 M-WARN

|AHSON,ATIQ|

2018-03-29T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

449 F3E 0095066977

2018-03-28T19:07:04.000-05:00 M-WARN

|ORTIZ, JOHN F

2018-03-29T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

449 F3E 8201709361

1935008793 Ahson,Neda Z (999) 999-9999

|JEAN-LOUIS,MARIE|

2018-03-29T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

449 F3E 8014214027

9354816663 WIDNER,AMY (239) 770-8137

14687 TRIPLE EAGLE CT Batch System Max Radcliff

2018-03-28T19:07:04.000-05:00 M-WARN



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-28T19:07:04.000-05:00 M-WARN

|TRINA,JACKIE N|

2018-03-29T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

449 F3E 8722722973

8729500000 NORTHERN-FOREST AUDUBON CV 

LLC

(239) 768-2244

|SUKANY,TIM

2018-03-29T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

449 F3E 9889321026

6804218653 ANGELL,SARAH (239) 322-7640

13820 WHITE GARDENIA WAY Batch System

2018-03-29T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

449 F3E 1521848306

4262603003 SUKANY,TIM (239) 245-8121

7540 CAMERON CIR Batch System

2018-03-28T19:07:04.000-05:00 M-WARN

449 F3E 9571529912

1982486927 Chamberlain,Mary (937) 218-2059

7787 CAMERON CIR Batch System

2018-03-28T19:07:04.000-05:00 M-WARN

|CHAMBERLAIN,MARY|

2018-03-28T19:07:04.000-05:00 M-WARN

|LAWSON DAILEY,BARBARA A|

2018-03-29T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-07T20:00:00.000-06:00 2018-03-09T12:00:00.000-06:00 Completed

Met customer...customer checked his lateral it was fine I checked the sewer main all ok.

449 F3E 6053690434

7447026305 BRADSHAW,HELEN (678) 591-8121

449 F3E 9866616086

9863610000 BETHMAN,KAREN L (239) 768-9335

7800 TWIN EAGLE LN Vanessa Brown Glenn Bruce

2018-03-06T10:54:02.000-06:00 M-SIO Sewer Miscellaneous Complaint

Please take a look at lines there is a sewage smell/sulfer smell coming into the home from the toilets. One more than the others. Thank you. VanessaB Karen will be home.|

449 F3E 6051533771

7447026305 BRADSHAW,HELEN (678) 591-8121

7575 WOODLAND BEND CIR Courtney Cleveland Glenn Bruce

2018-03-13T13:28:00.000-05:00 M-READ

Please get read and leave on for new . Helen 678-591-8121BRADSHAW,HELEN|

2018-03-14T18:00:00.000-05:00 2018-03-20T12:00:00.000-05:00 Completed

5159143233 BRYERTON BARTLEY SR TR (312) 848-2278

14707 TRIPLE EAGLE CT Tina Richardson Max Radcliff

2018-03-23T13:28:43.000-05:00 M-SIO Sewer Miscellaneous Complaint

Allison Dennis (contractor) will be performing some work & is requesting to have sewer cap located on property if needed Allison can be reached at 239-822-3605//

2018-03-26T20:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Max met with customer onsite and Glenn called. We informed the customer to call a plumber to locate the lateral that is located on his property.

7991 GEORGIAN BAY CIR #3 Shonte Campbell Glenn Bruce

2018-03-26T07:41:38.000-05:00 M-SIO Clogged Sewer

Steve called to report sewage backing up from lift station and man holds throughout complex. He can be reached at 239-333-7199 - Shonte|NORTHERN-FOREST AUDUBON 

CV LLC|

2018-03-26T20:00:00.000-05:00 2018-03-26T08:55:00.000-05:00 Completed

Problem with lift station 6 responded at 8:55 am

449 F3E 7811614938



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:449 F3E 2302639474

0757958205 KLEIN,IRENE (239) 565-4842

7664 EAGLES FLIGHT LN Vanessa Brown Glenn Bruce

2018-02-26T07:51:37.000-06:00 HIBILL

Please check meter to make sure it works properly and check for leaks. Thank you and have a good day! VanessaB.|

2018-02-26T07:51:00.000-06:00 2018-03-09T12:00:00.000-06:00 Completed

No leaks customer should call Lee County Utilities regarding water meter 239-479-8700

7859 CAMERON CIR Batch System Glenn Bruce

2018-02-26T19:08:45.000-06:00 M-OFF

.|

2018-02-27T19:00:00.000-06:00 2018-03-09T12:00:00.000-06:00 Completed

Hung tag no shut offs sewer only

449 F3E 2345012025

2018-02-26T19:08:45.000-06:00 M-OFF

.|

2018-02-27T19:00:00.000-06:00 2018-03-09T12:00:00.000-06:00 Completed

Hung tag no shut offs sewer only

449 F3E 9053791911

7826876711 LEBO INVESTMENT GROUP LLC (239) 910-0778

Take final read and lock meter, tag door for new. Thanks Pennye|

2018-03-06T20:00:00.000-06:00 2018-03-09T12:00:00.000-06:00 Completed

449 F3E 9053791911

4602388507 PITTMAN,LARRY (239) 910-7780

7859 CAMERON CIR Batch System Glenn Bruce

7575 WOODLAND BEND CIR Pennye Merthie Glenn Bruce

2018-03-01T11:39:17.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-02-20T15:45:24.000-06:00 M-READ

2018-02-20T18:00:00.000-06:00 2018-02-23T12:00:00.000-06:00 Completed

449 F3E 1657114801

2018-02-22T19:00:00.000-06:00 2018-02-23T12:00:00.000-06:00 Completed

Read meter ....no shut offs

449 F3E 1655867550

6670874104 RODGERS,DAVID B (239) 561-3674

7550 WOODLAND BEND CIR Tina Richardson

2018-02-23T18:00:00.000-06:00 2018-02-23T12:00:00.000-06:00 Completed

449 F3E 4996692096

9914452221 Winegeart,Heather (267) 337-0824

14905 AMERICAN EAGLE CT Batch System Glenn Bruce

2018-02-21T19:08:53.000-06:00 M-OFF

449 F3E 8058087263

2664528268 Cameratta,Russell (440) 668-8414

14552 MAJESTIC EAGLE CT Sandra Soto Glenn Bruce

2018-02-21T12:34:13.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2684577702 Rybak,David

14549 AERIES WAY DR Josephine Krell Glenn Bruce

2018-02-22T10:00:58.000-06:00 M-READ

2018-02-23T18:00:00.000-06:00 2018-02-23T12:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-08T20:00:00.000-06:00 2018-02-08T14:00:00.000-06:00 Completed

hung tag GRB

Read by MR

449 F3E 0946904415

0944110000 CALYPSO ENTERPRISES (239) 768-1358

7855 CAMERON CIR Vincent Hicks Glenn Bruce

2018-02-07T12:03:29.000-06:00 M-WARN

(2)Tag door to have customer call office due to returned mail/Thanks Vincent

449 F3E 7880182795

0586576267 Mauro,Rose (239) 848-9100

13780 SILVER LAKE CT Amber Melendez

2018-02-07T10:19:06.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2018-02-09T18:00:00.000-06:00 2018-02-16T12:00:00.000-06:00 Completed

6983534376 TURNER,MELVA

14548 AERIES WAY DR Linette Orengo

2018-02-09T10:14:29.000-06:00 M-READ

Please take final read, lock and tag for new owners to set up service. If necessary Paul can be reached at 239-245-9023    (Linette-FL 2/9/18)

2018-02-12T18:00:00.000-06:00 2018-02-16T12:00:00.000-06:00 Completed

7550 WOODLAND BEND CIR Lisa Silva

2018-02-09T06:43:40.000-06:00 VACANCY

Please tag the door asking the new customer to contact the office to set up the WW service.. Thank

2018-02-12T20:00:00.000-06:00 2018-02-16T12:00:00.000-06:00 Completed

hung tag

449 F3E 4959220692

6670874104 RODGERS,DAVID B (239) 561-3674



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2664528268 Cameratta,Russell (440) 668-8414

14552 MAJESTIC EAGLE CT Isabel Ceballos Glenn Bruce

2018-01-29T07:10:42.000-06:00 M-READ

READ FOR NEW   /IC

2018-01-30T18:00:00.000-06:00 2018-02-08T12:00:00.000-06:00 Completed

7741 TWIN EAGLE LN Batch System

2018-02-08T15:00:16.000-06:00 M-READ

2018-02-02T18:00:00.000-06:00 2018-02-16T12:00:00.000-06:00 Completed

Read by MR

449 F3E 8057171221

2018-02-02T13:00:17.000-06:00 M-READ

2018-02-02T18:00:00.000-06:00 2018-02-08T12:00:00.000-06:00 Completed

449 F3E 0390949831

1464483392 Searl,Geoffrey R (999) 999-9999

Take final read and turn on for new. Shanika

2018-02-08T18:00:00.000-06:00 2018-02-08T14:00:00.000-06:00 Completed

449 F3E 0392855665

1464483392 Searl,Geoffrey R (999) 999-9999

7741 TWIN EAGLE LN Batch System Glenn Bruce

449 F3E 8543823693

4039096296 Watson,Kirk (519) 670-8003

7855 EAGLES FLIGHT LN Shanika Simmons Glenn Bruce

2018-02-07T10:23:53.000-06:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-24T19:08:14.000-06:00 M-OFF

2018-01-25T19:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

HUNG TAG, NO SHUT OFFS ,SYSTEM IS SEWER ONLY

2018-01-25T19:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

HUNG TAG, NO SHUT OFFS ,SYSTEM IS SEWER ONLY

449 F3E 1343738960

4444487352 HLAD,CHRIS (330) 410-4112

7878 CAMERON CIR Batch System Glenn Bruce

2018-01-25T19:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

HUNG TAG, NO SHUT OFFS ,SYSTEM IS SEWER ONLY

449 F3E 1608197150

1604200000 SCHOO,PATRICIA (239) 281-4705

14545 MAJESTIC EAGLE CT Batch System Glenn Bruce

2018-01-24T19:08:14.000-06:00 M-OFF

449 F3E 1343738960

8448374580 Kirk,Greg (239) 768-5541

7878 CAMERON CIR Batch System Glenn Bruce

2018-01-24T19:08:14.000-06:00 M-OFF

449 F3E 0983511870

5175213687 O'Brien,Daniel (239) 872-6880

13589 ADMIRAL CT Zakia Bouldin Glenn Bruce

2018-01-26T10:10:43.000-06:00 M-READ

Please take final read and leave on. Thanks

2018-01-29T18:00:00.000-06:00 2018-02-08T12:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-01-25T19:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

HUNG TAG, NO SHUT OFFS ,SYSTEM IS SEWER ONLY

449 F3E 0097670298

0098710000 BARNES,KATHERINE (239) 872-6731

14521 BALD EAGLE DR Batch System

2018-01-24T19:08:14.000-06:00 M-OFF

449 F3E 6934590724

4044890222 GALLIPO,ANNETTE (765) 491-4548

13685 ADMIRAL CT Batch System

2018-01-24T19:08:14.000-06:00 M-OFF

2018-01-25T19:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

5758424011 BROWN,TYLER (585) 813-8845

14646 AERIES WAY DR Batch System

2018-01-24T19:08:14.000-06:00 M-OFF

2018-01-25T19:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

HUNG TAG, NO SHUT OFFS ,SYSTEM IS SEWER ONLY

7878 CAMERON CIR Batch System Glenn Bruce

2018-01-24T19:08:14.000-06:00 M-OFF

2018-01-25T19:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

HUNG TAG, NO SHUT OFFS ,SYSTEM IS SEWER ONLY

449 F3E 4903974818

449 F3E 1343738960

4444487352 HLAD,CHRIS (330) 410-4112



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6670874104 RODGERS,DAVID B (239) 561-3674

7550 WOODLAND BEND CIR Lisa August Glenn Bruce

2018-01-22T11:19:40.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY FOR SERVICE.  THANK YOU.

2018-01-24T00:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

13609 ADMIRAL CT Batch System

2018-01-24T19:08:14.000-06:00 M-OFF

2018-01-25T19:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

HUNG TAG, NO SHUT OFFS ,SYSTEM IS SEWER ONLY

449 F3E 1656603367

2018-01-24T19:08:14.000-06:00 M-OFF

2018-01-25T19:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

HUNG TAG, NO SHUT OFFS ,SYSTEM IS SEWER ONLY

449 F3E 7879715713

7873110000 PEARSON,DONALD (239) 561-5730

2018-01-25T19:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

HUNG TAG, NO SHUT OFFS ,SYSTEM IS SEWER ONLY

449 F3E 2622827975

4695604485 Moody,Suzanne (239) 270-5748

7516 WOODLAND BEND CIR Batch System

HUNG TAG, NO SHUT OFFS ,SYSTEM IS SEWER ONLY

449 F3E 2342422533

0757958205 KLEIN,IRENE (239) 565-4842

7664 EAGLES FLIGHT LN Batch System

2018-01-24T19:08:14.000-06:00 M-OFF



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-12-26T19:07:48.000-06:00 M-OFF

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-28T20:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed

Hung tag MR.

449 F3E 7631234136

7636110000 PRINGLE,WILLIAM (239) 768-3767

13645 ADMIRAL CT Batch System

2018-01-03T20:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed

449 F3E 0940785497

0944110000 CALYPSO ENTERPRISES (239) 768-1358

7855 CAMERON CIR Vincent Hicks

2017-12-27T11:19:05.000-06:00 M-WARN

449 F3E 0388837983

6912211321 KRUSPE,WILLIAM (219) 902-2109

7241 Twin Eagle Ln Carolyn McVicker

2017-12-13T10:19:23.000-06:00 M-READ

Waiver in office. Thanks Pennye

449 F3E 8384385098

4156579782 HORWATH,BENJAMIN (937) 414-5613

14630 DOUBLE EAGLE CT Karon Hinchcliffe Glenn Bruce

2018-01-22T14:05:53.000-06:00 M-READ

Please take final read and leave on. Thanks Karon

2018-01-23T18:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

Hung tag



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

449 F3E 1049670182

1043300000 JUNKIN,MARK (239) 225-9267

14651 DOUBLE EAGLE CT Batch System

2017-12-26T19:07:48.000-06:00 M-OFF

449 F3E 7338629375

7333810000 NEESE,KATHY (239) 561-9520

7560 TWIN EAGLE LN Batch System

2017-12-26T19:07:48.000-06:00 M-OFF

2017-12-27T19:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed

5880034941 SIEGEL,CARL (239) 848-7748

7903 EAGLES FLIGHT LN Batch System

2017-12-26T19:07:48.000-06:00 M-OFF

2017-12-27T19:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed

14662 TRIPLE EAGLE CT Batch System

2017-12-26T19:07:48.000-06:00 M-OFF

2017-12-27T19:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed

Hung tag sewer only no shut offs MR.

449 F3E 0973187778

2017-12-27T19:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed

Hung tag sewer only no shut offs MR.

449 F3E 2567305343

2029241601 Jean-Louis,Marie (239) 989-6755



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7826876711 LEBO INVESTMENT GROUP LLC (239) 910-0778

7859 CAMERON CIR Batch System

2017-12-25T19:09:17.000-06:00 M-OFF

7859 CAMERON CIR Batch System

2017-12-25T19:09:17.000-06:00 M-OFF

2017-12-26T19:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed

Hung tag sewer only no shut offs.

449 F3E 9059170400

2017-12-26T19:07:48.000-06:00 M-OFF

2017-12-27T19:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed

Hung tag sewer only no shut offs MR.

449 F3E 9059170400

4602388507 PITTMAN,LARRY (239) 910-7780

2017-12-27T19:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed

Hung tag sewer only no shut offs MR.

449 F3E 8016944734

9354816663 WIDNER,AMY (239) 770-8137

14687 TRIPLE EAGLE CT Batch System

2017-12-27T19:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed

Hung tag sewer only no shut offs MR.

449 F3E 9885986436

6804218653 ANGELL,SARAH (239) 322-7640

13820 WHITE GARDENIA WAY Batch System

2017-12-26T19:07:48.000-06:00 M-OFF



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-12-01T14:28:26.000-06:00 M-READ

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-05T20:00:00.000-06:00 2017-12-11T12:00:00.000-06:00 Completed

hung tag

449 F3E 2930651515

3907358839 Sherry,Aaron M (999) 999-9999

13649 ADMIRAL CT Jerrie Hoffman Glenn Bruce

2017-12-13T18:00:00.000-06:00 Completed

449 F3E 8548419350

4039096296 Watson,Kirk (519) 670-8003

7855 EAGLES FLIGHT LN Vincent Hicks Glenn Bruce

2017-12-04T07:56:31.000-06:00 M-WARN

449 F3E 5647049415

5706706840 DARROCH, WILLIAM R (404) 317-6822

7683 EAGLET CT Isabel Ceballos

2018-01-03T12:38:54.000-06:00 M-READ

449 F3E 4999675142

9914452221 Winegeart,Heather (267) 337-0824

14905 AMERICAN EAGLE CT Josephine Krell

2017-12-14T08:23:50.000-06:00 M-READ

Please turn on for new-Josie

2017-12-15T18:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed

2017-12-26T19:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed

Hung tag sewer only no shut offs.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

hung tag no shut offs sewer only

449 F3E 1451468493

3380850314 Billman,Bryon T (561) 762-0358

14601 AERIES WAY DR Batch System Glenn Bruce

449 F3E 5899728704

7483163594 Monyhan,Nancy (239) 896-6172

14533 EAGLE RIDGE DR Batch System Glenn Bruce

2017-11-28T19:08:58.000-06:00 M-OFF

2017-11-29T19:00:00.000-06:00 2017-12-11T12:00:00.000-06:00 Completed

7762198367 Reho,Carolanne C (999) 999-9999

7801 TWIN EAGLE LN Batch System Glenn Bruce

2017-11-28T19:08:58.000-06:00 M-OFF

2017-11-29T19:00:00.000-06:00 2017-12-11T12:00:00.000-06:00 Completed

hung tag no shut offs sewer only

7683 EAGLET CT Batch System

2017-11-29T09:00:17.000-06:00 M-READ

Hi Mr. William Darroach #404-317-6822  is calling his account is sewer and not sowing the field activities are not closed since Nov. 30

2017-11-30T18:00:00.000-06:00 2017-12-11T12:00:00.000-06:00 Completed

449 F3E 1444903339

Please take starter read for new customer Sanieh 386-366-0171 - Thanks, Jerrie NV

2017-12-01T20:00:00.000-06:00 2017-12-11T12:00:00.000-06:00 Completed

449 F3E 5646638402

5706706840 DARROCH, WILLIAM R (404) 317-6822



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4912607959 WORTHEN,RICHARD (617) 645-5996

7893 CAMERON CIR Batch System Glenn Bruce

13652 ADMIRAL CT Batch System Glenn Bruce

2017-11-28T19:08:58.000-06:00 M-OFF

2017-11-29T19:00:00.000-06:00 2017-12-11T12:00:00.000-06:00 Completed

hung tag no shut offs sewer only

449 F3E 9510415904

2017-11-28T19:08:58.000-06:00 M-OFF

2017-11-29T19:00:00.000-06:00 2017-12-11T12:00:00.000-06:00 Completed

hung tag no shut offs sewer only

449 F3E 6158886603

8651190143 SILLS,ERICA (239) 810-4715

2017-11-29T19:00:00.000-06:00 2017-12-11T12:00:00.000-06:00 Completed

hung tag no shut offs sewer only

449 F3E 8794257549

8794110000 TESSIER,SCOTT (239) 481-3223

7758 CAMERON CIR Batch System Glenn Bruce

2017-11-29T19:00:00.000-06:00 2017-12-11T12:00:00.000-06:00 Completed

hung tag no shut offs sewer only

449 F3E 3309328284

3306110000 Foley ,Deloris (239) 872-2385

7504 CAMERON CIR Batch System Glenn Bruce

2017-11-28T19:08:58.000-06:00 M-OFF

2017-11-28T19:08:58.000-06:00 M-OFF



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please check lift station located new this customers home, customer states it's making noise like a washing machine but the alarm is not on. If necessary Anthony can be 

reached at 239-768-5737. I emailed Josie/Isabel

2017-11-27T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

Pump float fell into wetwell causing pumps to run nonstop. Rehung float and tested station all good.

449 F3E 8432455764

1651708272 JERMYN,MARGARET (701) 388-0420

2017-11-29T19:00:00.000-06:00 2017-12-11T12:00:00.000-06:00 Completed

hung tag no shut offs sewer only

449 F3E 4282020238

4283710000 KUNASEK,ANTHONY W (239) 768-5737

7800 WOODLAND BEND CIR Linette Orengo Glenn Bruce

2017-11-27T08:03:59.000-06:00 M-SIO Sewer Miscellaneous Complaint

hung tag no shut offs sewer only

449 F3E 8209730412

1935008793 Ahson,Neda Z (999) 999-9999

7051 TWIN EAGLE LN Batch System

2017-11-28T19:08:58.000-06:00 M-OFF

449 F3E 1521251568

4262603003 SUKANY,TIM (239) 245-8121

7540 CAMERON CIR Batch System

2017-11-28T19:08:58.000-06:00 M-OFF

2017-11-29T19:00:00.000-06:00 2017-12-11T12:00:00.000-06:00 Completed

2017-11-28T19:08:58.000-06:00 M-OFF

2017-11-29T19:00:00.000-06:00 2017-12-11T12:00:00.000-06:00 Completed

hung tag no shut offs sewer only



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

read meter no apparent leaks

449 F3E 9098451162

8101860198 AKEBLERSANE,ISMAIL (239) 206-4488

449 F3E 9093740532

8101860198 AKEBLERSANE,ISMAIL (239) 206-4488

7890 TWIN EAGLE LN David Jones Glenn Bruce

2017-11-10T15:53:49.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer states bill is to high.

2017-11-13T20:00:00.000-06:00 2017-11-15T15:00:00.000-06:00 Completed

6642810000 HUGHES,ELIZABETH (239) 561-1556

7320 TWIN EAGLE LN Kylie Hotchkiss Glenn Bruce

2017-11-16T15:58:36.000-06:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2017-11-17T20:00:00.000-06:00 2017-11-28T12:00:00.000-06:00 Completed

hung tag

7505 CAMERON CIR Jerrie Hoffman Glenn Bruce

2017-10-31T09:37:45.000-05:00 M-READ

Please take starter read for seasonal customer Abraham 734-634-9536 - Thanks, Jerrie NV

2017-11-17T20:00:00.000-06:00 2017-11-28T12:00:00.000-06:00 Completed

449 F3E 6645799914

2017-11-09T07:46:32.000-06:00 M-READ

Please take start read and leave on for new...Amanda

2017-11-20T18:00:00.000-06:00 2017-11-28T12:00:00.000-06:00 Completed

449 F3E 1821523145

0779495366 PAYAPILLY,ABRAHAM (734) 634-9536

14577 EAGLE RIDGE DR Amanda Stonebreaker



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

14920 BALD EAGLE DR Batch System Glenn Bruce

2017-10-31T19:07:39.000-05:00 M-OFF

2017-11-01T19:00:00.000-05:00 2017-11-03T12:00:00.000-05:00 Completed

No shut offs sewer only  HUNG TAG

449 F3E 3980140322

2017-10-31T19:07:39.000-05:00 M-OFF

2017-11-01T19:00:00.000-05:00 2017-11-03T12:00:00.000-05:00 Completed

No shut offs sewer only  HUNG TAG

449 F3E 5548017063

5540710000 GLANCY,COLLEEN (239) 561-5323

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-03T20:00:00.000-05:00 2017-11-03T12:00:00.000-05:00 Completed

Hung Tag

449 F3E 6938576981

4044890222 GALLIPO,ANNETTE (765) 491-4548

13685 ADMIRAL CT Batch System Glenn Bruce

2017-11-07T19:00:00.000-06:00 2017-11-10T10:00:00.000-06:00 Completed

Hung tag sewer only

449 F3E 2874725461

3726767681 COMISKEY,MIKE (239) 313-5606

13593 ADMIRAL CT Vincent Hicks Glenn Bruce

2017-11-02T07:24:40.000-05:00 M-WARN

7890 TWIN EAGLE LN Batch System

2017-11-06T19:09:48.000-06:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-01T19:00:00.000-05:00 2017-11-03T12:00:00.000-05:00 Completed

No shut offs sewer only  HUNG TAG

449 F3E 4246720725

2017-11-01T19:00:00.000-05:00 2017-11-03T12:00:00.000-05:00 Completed

No shut offs sewer only  HUNG TAG

449 F3E 4902320115

5758424011 BROWN,TYLER (585) 813-8845

14646 AERIES WAY DR Batch System Glenn Bruce

2017-10-31T19:07:39.000-05:00 M-OFF

No shut offs sewer only  HUNG TAG

449 F3E 1481935786

7340988640 Southeast Property Acquisition

7759 CAMERON CIR Batch System Glenn Bruce

2017-10-31T19:07:39.000-05:00 M-OFF

449 F3E 2962148652

9307837960 NOLIN,VALERIE (239) 560-0334

14801 BALD EAGLE DR Batch System Glenn Bruce

2017-10-31T19:07:39.000-05:00 M-OFF

2017-11-01T19:00:00.000-05:00 2017-11-03T12:00:00.000-05:00 Completed

6227076849 LOPIANO,KENNETH (904) 568-4759

14610 AERIES WAY DR Batch System Glenn Bruce

2017-10-31T19:07:39.000-05:00 M-OFF

2017-11-01T19:00:00.000-05:00 2017-11-03T12:00:00.000-05:00 Completed

No shut offs sewer only  HUNG TAG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

449 F3E 8219193189

4378648888 TADLOCK, PATRICIA A (217) 416-1880

14501 WOODLAND NEST CT Isabel Ceballos

2017-10-30T07:47:14.000-05:00 M-READ

2017-10-27T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

0757958205 KLEIN,IRENE (239) 565-4842

7664 EAGLES FLIGHT LN LaSascha Robinson Glenn Bruce

2017-10-26T15:31:42.000-05:00 M-READ

Start new service/ SASCHA

2017-10-31T18:00:00.000-05:00 2017-11-03T12:00:00.000-05:00 Completed

13801 WHITE GARDENIA WAY Pennye Merthie Glenn Bruce

2017-10-11T13:21:49.000-05:00 M-READ

Take final read and lock meter, tag door for new. Thanks Pennye

2017-10-31T20:00:00.000-05:00 2017-11-03T12:00:00.000-05:00 Completed

449 F3E 2347672722

2017-10-31T19:07:39.000-05:00 M-OFF

2017-11-01T19:00:00.000-05:00 2017-11-03T12:00:00.000-05:00 Completed

No shut offs sewer only  HUNG TAG

449 F3E 7933773198

3481762380 Wellwood,Leroy (239) 841-8353

4244110000 ADLER,KAREN (309) 224-0475

7830 CAMERON CIR Batch System



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

14541 AERIES WAY DR Kaamilya Pereira Glenn Bruce

2017-09-21T11:25:24.000-05:00 HIBILL

Re-read and check for leak. Customer complaining of high usage while only in the home for 1 week during the month of August. If needed, Pat Koniecki can be reached at 847-

456-2335. Please tag door with results, customer is out of town. Thanks, Kaam

2017-10-04T20:00:00.000-05:00 2017-10-13T12:00:00.000-05:00 Completed

2017-10-06T11:18:19.000-05:00 M-READ

Start new service 10/11/17/ SASCHA

2017-10-11T18:00:00.000-05:00 2017-10-13T12:00:00.000-05:00 Completed

449 F3E 2625099392

9788819786 KONIECKI,PAT (847) 456-2335

2017-10-26T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

449 F3E 6437739550

7387280965 Vega,Julie (239) 850-5059

13565 CHERRY TREE CT LaSascha Robinson Glenn Bruce

2017-10-26T19:00:00.000-05:00 2017-11-03T12:00:00.000-05:00 Completed

no shut offs sewer only

449 F3E 8012022620

9354816663 WIDNER,AMY (239) 770-8137

14687 TRIPLE EAGLE CT Isabel Ceballos

2017-10-30T07:54:11.000-05:00 M-READ

449 F3E 1324097194

1324110000 SUGG,WILLIAM E (239) 561-1472

13626 CHERRY TREE CT Batch System

2017-10-25T19:10:52.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-26T19:00:00.000-05:00 2017-10-13T12:00:00.000-05:00 Completed

Hung tag no shut offs sewer only

2017-09-26T19:00:00.000-05:00 2017-10-13T12:00:00.000-05:00 Completed

Hung tag no shut offs sewer only

449 F3E 9883406428

6804218653 ANGELL,SARAH (239) 322-7640

13820 WHITE GARDENIA WAY Batch System

2017-09-25T19:08:33.000-05:00 M-OFF

Called Avis to install a clean out 9/28/2017

449 F3E 2568455888

2029241601 Jean-Louis,Marie (239) 989-6755

14662 TRIPLE EAGLE CT Batch System

2017-09-25T19:08:33.000-05:00 M-OFF

449 F3E 1609012719

1604110000 DEMARCO,RON K (239) 470-5652

13588 CHERRY TREE CT Courtney Cleveland

2017-09-27T13:25:06.000-05:00 M-SIO General Investigation

Sewer drain is plugged on the utility side . Rick 239-340-3840 is the plumber at the property

2017-09-27T20:00:00.000-05:00 2017-09-27T20:00:00.000-05:00 Completed

1464483392 Searl,Geoffrey R (999) 999-9999

7741 TWIN EAGLE LN Kylie Hotchkiss

2017-10-02T11:29:55.000-05:00 M-READ

take final read and leave on for new -kylie

2017-10-03T18:00:00.000-05:00 2017-10-13T12:00:00.000-05:00 Completed

449 F3E 0399079032



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

449 F3E 9237767281

9231710000 ROSS,MARCIA (239) 466-6887

14660 DOUBLE EAGLE CT Ann Raponi

2017-09-24T09:59:24.000-05:00 M-NOREAD

PLEASE PROVIDE READ FOR BILLING. THANK YOU,ANN

2017-09-25T00:00:00.000-05:00 2017-09-25T18:00:00.000-05:00 Completed

3823300000 MAGNO,MARY (239) 222-0700

14661 DOUBLE EAGLE CT Kimberly Bennett

2017-09-22T14:40:57.000-05:00 M-NOREAD

Please read meter for billing. Read was not on Lee County Report. Kim

2017-09-25T18:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

read from Lee County- Connie/Kim

7100 TWIN EAGLE LN Ann Raponi

2017-09-24T09:16:56.000-05:00 M-NOREAD

PLEASE PROVIDE READ FOR BILLING. THANK YOU,ANN

2017-09-25T18:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

Read received from  Lee County 8/30 r=864. Kim-FL

449 F3E 3820162142

2017-09-22T15:30:27.000-05:00 M-NOREAD

Please provide read for billing. Reading not on Lee County report. Kim

2017-09-25T18:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

449 F3E 6365785781

9151433467 OLIVARES,RUTH (239) 878-1732

449 F3E 3437056846

3433000000 RASHID,IRENE (239) 561-0102

14621 BALD EAGLE DR Kimberly Bennett



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

14619 EAGLES LOOKOUT CT Ingrid Jenkins

2017-09-13T08:28:57.000-05:00 M-SIO Sewer Miscellaneous Complaint

Maureen #321 262-8969 reporting of her sewage is backing into her tub and toilet. investigate and inform customer of findings. She says she has also called service pro. iej 

9/13

2017-09-13T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

2017-09-20T19:07:59.000-05:00 M-OFF

2017-09-21T19:00:00.000-05:00 2017-10-13T12:00:00.000-05:00 Completed

Hung tag no shut offs sewer only

449 F3E 9407290168

3703951068 Heckman,Bryan L (239) 898-9904

Kellie advised plumber stating root intrusion in a clean out outside and can't tell if it's on cust side or UI's side; contact cust at (239)822-2830/ SASCHA

2017-09-22T20:00:00.000-05:00 2017-09-22T20:00:00.000-05:00 Completed

Max called out Avis cleared line for customer.

449 F3E 0383454427

1204704244 Houbre,Andrew (774) 644-7179

7767 CAMERON CIR Batch System

2017-09-25T00:00:00.000-05:00 2017-09-25T18:00:00.000-05:00 Completed

9/25/17 Email per Lee County - 14601 Bald Eagle Drive   8/30  1493 rd   3k usage

449 F3E 4274010325

2520422641 Cruz,Kellie S (239) 822-2830

13751 SILVER LAKE CT LaSascha Robinson

2017-09-21T15:06:17.000-05:00 M-SIO Water Miscellaneous Complaint

Per Lee Count - 14660 DOUBLE EAGLE CT    8/30   510  estimated read due to flooding   8k usage. Kim

449 F3E 9730167558

9730710000 DOWNEY,CHRISTY A (239) 561-0723

14601 BALD EAGLE DR Ann Raponi

2017-09-24T09:43:21.000-05:00 M-NOREAD

PLEASE PROVIDE READ FOR BILLING. THANK YOU,ANN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-13T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

Hurricane related

449 F3E 0727071685

8856504562 Heimdahl,Samuel K (907) 209-3350

14516 MAJESTIC EAGLE CT Mark Kellogg

2017-09-12T12:58:13.000-05:00 M-WARN

Called Avis repaired line for Larry.

449 F3E 9417843246

0301110142 HILL,BRADLEY (972) 880-3377

14601 EAGLES LOOKOUT CT Terence Pleasant

2017-09-13T08:12:35.000-05:00 M-SIO Clogged Sewer

Jill called in that sewer is backing up to street and pump is dead/brock. Good number 972-880-3699

449 F3E 8523756945

8524110000 LONG,LARRY (239) 454-4225

13637 CHERRY TREE CT Lorie Mayeski

2017-09-13T09:17:52.000-05:00 M-SIO Sewer Miscellaneous Complaint

Call from Mr. Larry Long svc at  13637 CHERRY TREE CT, FORT MYERS, FL. Stated Hurricane Irma had caused a large oak tree to push up out of the ground and expose the 

UI Sewer Line Connection. He is concerned if he uses his water will sewer back up into home due to this.  Please investigate. He may be contacted by calling 239-247-2924. 

2017-09-13T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

0561796242 Sims,Derrick (999) 999-9999

14619 EAGLES LOOKOUT CT Ingrid Jenkins

2017-09-13T08:28:57.000-05:00 M-SIO Sewer Miscellaneous Complaint

Maureen #321 262-8969 reporting of her sewage is backing into her tub and toilet. investigate and inform customer of findings. She says she has also called service pro. iej 

9/13

2017-09-13T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

Mike spoke with customer Hurricane related

Mike spoke with customer Hurricane related

449 F3E 9407290168



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

449 F3E 2566988533

2569800000 DAVIDSON,ROBERT (239) 939-7703

7821 TWIN EAGLE LN Isabel Ceballos Glenn Bruce

2017-09-12T07:41:39.000-05:00 M-SIO Clogged Sewer

Customer reported clogged sewer.  Robert Davidson   239-939-7703

7149110000 HETCHLER,TRACI L (239) 823-8306

7706 CAMERON CIR Jerrie Hoffman Glenn Bruce

2017-09-12T13:17:04.000-05:00 M-SIO Clogged Sewer

Please investigate report by Traci 239-823-8306 that sewage is pouring out of the manhole cover and running down the street  - Thanks, Jerrie NV ** Soverrgn Dr has several 

manholes also - Courtney 209pm cst**

2017-09-12T20:00:00.000-05:00 2017-09-12T20:00:00.000-05:00 Completed

Hurricane Irma system overwhelmed in process of correcting

7703 CAMERON CIR Isabel Ceballos Glenn Bruce

2017-09-12T15:46:38.000-05:00 M-SIO Clogged Sewer

Customer reported clogged sewer in street near above address.  Theodore Beckowski   239-768-1125

2017-09-12T20:00:00.000-05:00 2017-10-13T20:00:00.000-05:00 Completed

Hurricane Irma system overwhelmed in process of correcting

449 F3E 7145268570

2017-09-12T14:07:48.000-05:00 M-READ

PLEASE CLOSE ELDER VALVE OFF CUSTOMER STATES HE HASN'T LIVED THERE IN A LONG TIME. TAG THE DOOR FOR NEW CUSTOMER TO SIGN UP. CAMMY

2017-09-13T18:00:00.000-05:00 2017-10-13T12:00:00.000-05:00 Completed

449 F3E 7659626746

7659110000 BECKOWSKI,THEODORE (239) 768-1125

2017-09-13T20:00:00.000-05:00 2017-10-13T12:00:00.000-05:00 Completed

Hung tag

449 F3E 1440587175

7762198367 Reho,Carolanne C (999) 999-9999

7801 TWIN EAGLE LN Cammy Iwinski Glenn Bruce



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7846 CAMERON CIR Mark Kellogg Glenn Bruce

2017-09-05T12:20:20.000-05:00 M-WARN

2017-10-12T10:38:15.000-05:00 M-READ

2017-09-08T18:00:00.000-05:00 Completed

449 F3E 8449536725

3029957658 CHURNEY,ALISON (609) 354-2559

Steven Bridge @239-565-6291 reporting sewer running from manhole at the street.

2017-09-12T20:00:00.000-05:00 2017-09-12T20:00:00.000-05:00 Completed

Hurricane Irma system overwhelmed in process of correcting

449 F3E 7232513163

9944930693 MCMULLEN, KEVIN P (800) 272-1919

7871 EAGLES FLIGHT LN Isabel Ceballos

2017-09-12T20:00:00.000-05:00 2017-09-12T20:00:00.000-05:00 Completed

Hurricane Irma system overwhelmed in process of correcting

449 F3E 7345418076

1998454452 BRIDGE,STEVEN (239) 565-6291

7702 CAMERON CIR Sylvia Jackson

2017-09-12T13:29:33.000-05:00 M-SIO Sewer Miscellaneous Complaint

Hurricane Irma system overwhelmed

449 F3E 4899514676

4896110000 GAGLIA,KIMBERLY (239) 357-3127

13840 WHITE GARDENIA WAY Lorie Mayeski Glenn Bruce

2017-09-12T12:33:27.000-05:00 M-SIO Sewer Miscellaneous Complaint

Received call from Ms. Kimberly Gaglia stated that there is Sewer coming out of the Manhole in the street. Please investigate. If needed she may be contacted by calling (239)-

357-3127. Thanks, Lorie M. 9-12-17*Dispatched Out*

2017-09-12T20:00:00.000-05:00 2017-09-12T20:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1076 Field Activities listed

449 F3E 0242987778

4381786918 ARIZA,TERESA G (562) 381-2624

7616 EAGLES FLIGHT LN Glenda Thompson Glenn Bruce

2017-09-05T12:32:22.000-05:00 M-READ

enter read for start

2017-09-06T18:00:00.000-05:00 2017-10-13T12:00:00.000-05:00 Completed

2018770413 Lion,Sean A (999) 999-9999

7846 CAMERON CIR Mark Kellogg Glenn Bruce

2017-09-05T12:20:20.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-06T20:00:00.000-05:00 2017-10-13T12:00:00.000-05:00 Completed

hung tag

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-06T20:00:00.000-05:00 2017-10-13T12:00:00.000-05:00 Completed

hung tag

449 F3E 8449536725



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

127 F70 9556868759

1438639959 Minnie,Brett (407) 748-7184

2020-08-03T19:00:54.000-05:00 MTRBBOX

2020-08-05T19:00:00.000-05:00 2020-08-05T10:47:00.000-05:00 Completed

MR ID: 506422947863, MR REMARK: BB Replaced double meter box lid.

127 F70 5067836306

9267941864 HUTCHINGS,LINDA (386) 316-7501

16021 RIDGEWOOD AVE Batch System Jeffrey Tovet

Please re-read meter. Check and document leaks. DO NOT TAG DOOR. Thanks, Patty Previous read 1399000.

2020-09-08T18:00:00.000-05:00 2020-09-08T13:11:00.000-05:00 Completed

Reread meter and checked for leaks. Meter indicates a small leak on customers side of meter. Per instructions, door was not tagged.

6269900000 BAKER,STEVEN C (407) 469-4627

16849 OMEGA CT Patricia Hardy Danny Green

2020-09-04T14:00:25.000-05:00 M-REREAD

Customer reporting broken water meter cover. Please repair/replace. Point of contact is Anjanette at 407-468-8452. Thanks, Jerry

2020-10-22T20:00:00.000-05:00 2020-10-22T11:21:00.000-05:00 Completed

Replaced meter box lid.

127 F70 6269128036

0069900000 MERCER,ANJANETTE S (407) 468-8452

16006 RIDGEWOOD AVE Jerry Lazarre Jeffrey Tovet

2020-10-22T09:05:02.000-05:00 M-SIO Repair/Replace Meter Box

CMRP0008

10-29-2020 08:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 251, Subdivision: 127, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

127 F70 0069939205



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Brett called to report low pressure for past 2wks. 727-688-1757

2020-07-21T20:00:00.000-05:00 2020-07-22T07:12:00.000-05:00 Completed

Customers pressure was 25 psi. The meter and components were inspected and are in good working order. I also flushed the meter. Spoke with customer, customer states that 

the pressure goes in and out during times of high demand, and that the surrounding neighbors are also having the same problem.

127 F70 9167016032

0271969320 Mckinney,Brett (727) 688-1757

16113 HARBAR OAKS DR Dominique Greenfield Jeffrey Tovet

2020-07-21T09:29:55.000-05:00 M-SIO High or Low Pressure in the Water

2020-07-28T00:00:00.000-05:00 2020-07-29T16:23:00.000-05:00 Completed

Provide current meter read, 1376980. Pressure at Hydro Tank at plant 52 psi. Checked pressure at customer's hose bib 15 psi. Removed cartridge assembly from inside DuC 

valve as premise has a RPZ at meter. Pressure at hose bib was 28 psi when work was completed. Spoke with customer and explained what was done, she said pressure 

127 F70 0470088096

16101 HARBAR OAKS DR Patricia Askia Art Austin

2020-07-28T11:23:20.000-05:00 M-SIO High or Low Pressure in the Water

Joseph (407) 267-0732 called to report his water pressure has become worse its ben low for a year and would like for tech to look into this please investigate Thank you Patricia

Checked plant psi= 52. Checked customer psi=29. Left message with customer with my number and instructions to call me if the encounter the low psi problem again so I can 

look at the plant Psi during the problem. Operators were testing hydro tank PRV yesterday and I'm thinking that is what effected if it they didn't get all valving tight during testing.

127 F70 0405216624

2000708814 Kingman,Joseph (407) 267-0732

16101 HARBAR OAKS DR Patricia Hardy Jonathan Miller

2020-07-30T09:47:12.000-05:00 M-SIO High or Low Pressure in the Water

Customer stating pressure is still very low. Please investigate. Joseph 407-267-0732 Thanks, Patty

2020-07-30T18:00:00.000-05:00 2020-07-31T08:40:00.000-05:00 Completed

MR ID: 955523989271, MR REMARK: BB Replaced meter box lid.

127 F70 0405575481

2000708814 Kingman,Joseph (407) 267-0732

2020-08-03T19:00:54.000-05:00 MTRBBOX

2020-08-05T19:00:00.000-05:00 2020-08-05T10:31:00.000-05:00 Completed

16048 RIDGEWOOD AVE Batch System Jeffrey Tovet



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Left voicemail with customer. 6/21/20 at 3:47pm dg.. Customer has 50 psi more then enough pressure. Irrigation isn't so good. Told her I'll check what the pressure is at the 

plant. Dg talked to chuck going to do a flow test at meter. In the morning dg Flow meter 60 gallons a minute I took out dual check on our side due to owner having a backflow 

127 F70 8118183480

16833 ALPHA AVE Patricia Askia Danny Green

2020-06-19T11:11:56.000-05:00 M-SIO High or Low Pressure in the Water

Norma (407) 402-7050 calling to state her water pressure is very low since she added her irrigation system a month ago the water pressure is even more low.. but states her 

water pressure ha been very lows since moved in 22nd of July, would like the water pressure investigated, thanks Patricia

2020-06-23T00:00:00.000-05:00 2020-06-23T13:45:00.000-05:00 Completed

Turned off meter no leaks customer present dg 1261500

127 F70 6669158372

0079334762 AMER,NORMA S (407) 402-7050

2020-07-06T07:07:19.000-05:00 M-OFF

Customer is having leaks repaired this morning between 8:30 am and 9:00 am. She is asking us to come shut water off this morning. She is also asking we show her how to turn 

it back on once plumbing issues resolved. Sandra 407-453-2063 Thanks, Patty

2020-07-06T18:00:00.000-05:00 2020-07-06T12:06:00.000-05:00 Completed

127 F70 9164024151

9169900000 WELLS,SANDRA (407) 453-2063

16845 OMEGA CT Patricia Hardy Danny Green

2020-07-05T19:02:56.000-05:00 M-REREAD

2020-07-06T19:02:00.000-05:00 2020-07-06T12:13:00.000-05:00 Completed

MR ID: 035368575214, MR REMARK: GF This is a brand new meter!!!!!! Read 24700 no issues with meter see pictures dg

127 F70 9365025114

4614336821 RIVERA,ESDRAS (407) 394-6313

16100 Harbar Oaks Dr Batch System Danny Green

Sandra Wells at 407 453 2063 to come out on Monday to turn off the water.Her plumber has to do some work.Then she will call back once hes done.Thanks,REggie

2020-07-06T20:00:00.000-05:00 2020-07-06T12:08:00.000-05:00 Completed

Turned off meter customer home dg

9169900000 WELLS,SANDRA (407) 453-2063

16845 OMEGA CT Reginald Jerome Danny Green

2020-07-02T10:44:20.000-05:00 M-SIO Water Miscellaneous Complaint



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-04-01T07:31:17.000-05:00 M-READ

lease read meter and leave on for new customer. Leave signed tag on door. Point of contact is William at 407-654-5912. Thank you - Jerry,CS

2020-04-02T18:00:00.000-05:00 2020-04-02T07:33:00.000-05:00 Completed

Read meter no leaks at this time. Turn on meter no tag on door NO LEAKS! CS/JS

127 F70 0878697499

8490228172 Elllis,William (407) 654-5912

16234 FOUR LAKES LN Jerry Lazarre Jennifer Schhwades

5/8" meter Lot 26

2020-05-13T18:00:00.000-05:00 2020-05-13T11:44:00.000-05:00 Completed

Installed 5/8 meter and new dual check valve dg

4614336821 RIVERA,ESDRAS (407) 394-6313

16100 Harbar Oaks Dr Jacqueline Chandler Danny Green

2020-05-12T09:38:45.000-05:00 INSTLMTR

Please start the service for the customer today due to customers service error.Also due to the corona virus.The customer needs water & will be home.She also has a bay at 

home too.Jennifer Carey at 720 273 7104.Thanks,REggie

2020-05-14T20:00:00.000-05:00 2020-05-14T10:04:00.000-05:00 Completed

Turned on no leaks present

127 F70 9368942086

5924836798 CAREY,JENNIFER (720) 273-7104

16149 HARBAR OAKS DR Reginald Jerome James Kilgore JR

2020-05-14T09:24:39.000-05:00 M-ON

2020-05-14T20:00:00.000-05:00 2020-05-14T09:05:00.000-05:00 Completed

Read meter turn off lock tag door dg

127 F70 8112356828

16149 HARBAR OAKS DR Jerry Lazarre Danny Green

2020-05-13T15:34:26.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Bill at 407-469-5564. Thanks, Jerry, CSR

5924836798 CAREY,JENNIFER (720) 273-7104



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take start read and leave On for new customer - Customer contact Robert at 407-793-1943 - Carl

2019-12-16T18:00:00.000-06:00 2019-12-17T06:13:00.000-06:00 Completed

Provide current meter read, 113560. AA for JMS.

3162090832 DOTSON,ROBERT (407) 793-1943

16111 ALPHA AVE Carl Crutchfield Jennifer Schhwades

2019-12-12T11:37:10.000-06:00 M-READ

2020-01-07T19:02:00.000-06:00 2020-01-07T07:57:00.000-06:00 Completed

MR ID: 163934916244, MR REMARK: LK Provide current meter read, 47190. Tagged door. Tried to call customer, phone number is not a working number.

127 F70 4568239416

16900 ALPHA AVE Batch System Jennifer Schhwades

2020-01-06T19:02:36.000-06:00 M-WARN

EXCHANGED OUT SINGLE METERBOX LID...READ METER AND NO LEAKS PRESENT.

127 F70 1471874148

1479900000 BELL,LAWRENCE F (407) 469-4511

16833 ALPHA AVE Batch System James Kilgore JR

2020-03-05T19:00:52.000-06:00 MTRBBOX

2020-03-06T19:00:00.000-06:00 2020-03-06T09:25:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

127 F70 6669283748

0079334762 AMER,NORMA S (407) 402-7050

2020-03-12T12:13:41.000-05:00 M-READ

Please take start read and leave on for new. Brett 407.748.7184. Thank You, Chariti CR!

2020-03-20T18:00:00.000-05:00 2020-03-20T08:02:00.000-05:00 Completed

127 F70 9559373759

1438639959 Minnie,Brett (407) 748-7184

16048 RIDGEWOOD AVE Chariti Phillips Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Water pressure was fine when I arrived...Rpz was howling when water was passing thru...the pressure was low in the am and it was fine now...read meter and no leaks present. 

Jk

16113 HARBAR OAKS DR Hayes Tiara James Kilgore JR

2019-09-30T10:17:24.000-05:00 M-SIO High or Low Pressure in the Water

Cust reported low water pressure for 24 hours.. Brett contact # 727688-1757- Tiara

2019-09-30T20:00:00.000-05:00 2019-09-30T13:46:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door. A.A. For JMS.

127 F70 0477628011

0271969320 Mckinney,Brett (727) 688-1757

2019-09-30T12:39:27.000-05:00 M-OFF

Please take final read lock and leave tag for new. Rick 321-276-7561 thanks, Amber

2019-10-01T18:00:00.000-05:00 2019-10-01T13:32:00.000-05:00 Completed

127 F70 0858628616

2425187140 PRATER,KEVIN (602) 885-0652

16010 RIDGEWOOD AVE Amber Melendez Jennifer Schhwades

2019-10-02T19:01:00.000-05:00 M-REREAD

2019-10-02T19:01:00.000-05:00 2019-10-03T13:50:00.000-05:00 Completed

MR ID: 445790177165, MR REMARK: ML Leak is on customer side, male adapter. Tagged door no one home no answer when called. Gw Meter is leaking a gallon every 2-3 

minutes

127 F70 4452441571

4459900000 ROBERTSON,DANNY (407) 590-1125

16120 RIDGEWOOD AVE Batch System Garrett Wooding

Turn on service for new customer.** Kevin Prater at 602-885-0652.Thanks,Reggie I saved the waiver in efile.|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T13:34:00.000-05:00 Completed

Unlock read meter customer home turn on no leaks present dg

2425187140 PRATER,KEVIN (602) 885-0652

16010 RIDGEWOOD AVE Reginald Jerome Danny Green

2019-10-28T11:20:40.000-05:00 M-ON

127 F70 0852738733



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-07-22T09:42:48.000-05:00 M-OFF

Please turn off meter, Neighbor Alfred Walter called to report a leak at Douglas property, please tag door to let customer know of issue, if necessary you can reach neighbor at 

407-613-7885 or customer 407-469-3818- Stephanie

2019-07-22T18:00:00.000-05:00 2019-07-22T11:34:00.000-05:00 Completed

127 F70 8814060970

8810110000 POPWELL,DOUGLAS A (352) 227-0679

16033 FOUR LAKES LN Stephanie Muniz James Kilgore JR

2019-08-06T19:08:00.000-05:00 2019-08-06T09:12:00.000-05:00 Completed

MR ID: 661226151201, MR REMARK: BB...(need a double box. EHO. 12:50 pm. 8/05)...Meter Box was replaced. See attached. No leaks. Provide read 1133700. EHO.

6610110000 LE BLANC,LUKE E (352) 874-7427

16101 FOUR LAKES LN Batch System Erick Ortega

2019-08-04T19:08:16.000-05:00 MTRBBOX

2019-09-06T19:00:00.000-05:00 2019-09-06T11:35:00.000-05:00 Completed

MR ID: 240179547332, MR REMARK: GL Replace meter 17321682 with new meter 19121281. Meter tampered with. Retainer screw for register removed so as register can be 

removed from body. Sealed meter with wire seal. See pic.

127 F70 6614021022

1479900000 BELL,LAWRENCE F (407) 469-4511

16900 ALPHA AVE Batch System David Alberigi

2019-09-05T19:00:54.000-05:00 M-EXCHNG

2019-09-12T18:00:00.000-05:00 2019-09-12T12:13:00.000-05:00 Completed

Read meter leave on no leaks present gw

127 F70 1474866191

16041 RIDGEWOOD AVE Carl Crutchfield Garrett Wooding

2019-09-11T12:55:42.000-05:00 M-READ

Take start read and leave On for new customer - customer contact Mike at 850-445-8371 /Carl

127 F70 5467529302

1549588169 Layton,Mike (850) 445-8371



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Joanna with the Lake Co Dept of Health is calling about septic being replaced here and they are moving it to the back yard. She says we have what she believes is out well 

there and she wants to make sure not too close to us. She can be reached at 352-431-8611. Thanks Jen

2019-05-21T20:00:00.000-05:00 2019-05-21T13:01:00.000-05:00 Completed

5379900000 AMER,MARTIN (407) 427-6105

16846 ALPHA AVE Jennifer Akers Sam Karp

2019-05-21T12:50:00.000-05:00 M-SIO Water Quality

2019-06-07T18:00:00.000-05:00 2019-06-07T13:59:00.000-05:00 Completed

Read meter leave on for new dg

127 F70 5379582343

16046 FOUR LAKES LN Josephine Krell Danny Green

2019-06-04T14:30:36.000-05:00 M-READ

Walton,Cherith - Primary Phone Number: (321) 945-8798 take start read and leave on for new-Josie

Read meter turn on customer home there using water so can't tell if they have a leak. Dg

127 F70 2075634205

0745957862 Walton,Cherith (321) 945-8798

16153 HARBAR OAKS DR Linette Orengo Danny Green

2019-06-17T15:47:09.000-05:00 M-ON

Please turn on for new. Someone is there today. If necessary Haitham can be reached at 708-721-1040. Thank you. (Linette-FL 6/17/19)|

2019-06-18T18:00:00.000-05:00 2019-06-19T10:12:00.000-05:00 Completed

Provide current meter read. A.A. For JMS.

127 F70 8212814330

8877282970 Abuzir,Haitham (708) 721-1040

2019-07-12T13:02:29.000-05:00 M-READ

Please take start read and leave on for new. If necessary Deanna can be reached at 407-435-9007. Thank you. (Linette-FL 7/12/19)

2019-07-17T18:00:00.000-05:00 2019-07-17T07:54:00.000-05:00 Completed

127 F70 4998841275

0541290757 Dowling,Deanna (407) 435-9007

16025 HARBAR OAKS DR Linette Orengo Jennifer Schhwades

Neighbor called in leak at his neighbors house...turned the water off...it was broke at the male adapter after he dual check...it's the customers responsibility to fix...I tried to call 

the number provided but it's not in service and nobody home...tagged door. Jkilgore



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

16137 HARBAR OAKS DR Batch System Danny Green

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

Read meter unlock meter turn on collect tag no leaks present dg

127 F70 6904160290

6900110000 DENMAN,THOMAS (407) 469-3403

2019-04-25T11:22:54.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mr./Mrs. Denman can be reached at 407-469-3403. Thank you. (Linette-FL 4/25/19)

2019-04-25T20:00:00.000-05:00 2019-04-25T13:44:00.000-05:00 Completed

127 F70 6905761104

6900110000 DENMAN,THOMAS (407) 469-3403

16137 HARBAR OAKS DR Linette Orengo Danny Green

2019-05-06T09:15:25.000-05:00 M-ON

Please pick up sign tag and restore svc. Kim can be reached at 407.408.5224. Thanks|

2019-05-06T18:00:00.000-05:00 2019-05-06T11:01:00.000-05:00 Completed

Read meter unlock turn on collect paper off door no tag they lost it dg No leaks present

127 F70 8211259727

8877282970 Abuzir,Haitham (708) 721-1040

16153 HARBAR OAKS DR Zakia Bouldin Danny Green

Please take final read and lock meter. Tag for new. Thanks

2019-05-20T18:00:00.000-05:00 2019-05-20T14:29:00.000-05:00 Completed

Read meter turn off lock tag door for new dg

8877282970 Abuzir,Haitham (708) 721-1040

16153 HARBAR OAKS DR Zakia Bouldin Danny Green

2019-05-07T13:10:09.000-05:00 M-OFF

Called Joanna and she wanted to know if the plant behind the house is our. I advised her it is. She wanted to know if it pulls water from ground and I told her it does. That is all 

the info she needed. She needed to know in order to approve septic tank installation. SK

127 F70 8214861981



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-03-27T08:49:46.000-05:00 M-READ

Mckinney,Brett - Primary Phone Number: (727) 688-1757 take start read and leave on for new-Ty

127 F70 0474967496

0271969320 Mckinney,Brett (727) 688-1757

16113 HARBAR OAKS DR Tytiane Gray Danny Green

Reread meter #34584212 and check for leaks, 28,900 gls, in question, cust states 2 meters in one box, priorly reported possible leak and was advised leak was on neighbors 

meter, please tag door with findings, also contact cust Luke to advise if leak on premise # 352-255-8397 , Thank you, Sandra

2019-04-09T20:00:00.000-05:00 2019-04-09T05:47:00.000-05:00 Completed

Read meter 1111480 tagged door customer has very small leak I let the customer know about it. He said he knew the people next door had a leak and that there's was up by 

the house. I told him I was the one that came out to the property last time when there was a leak. They way I was able to tell where the leak was is cause I had shut there meter 

6610110000 LE BLANC,LUKE E (352) 874-7427

16101 FOUR LAKES LN Sandra Soto Danny Green

2019-04-01T12:58:34.000-05:00 M-SIO Water Service Line Break

Please take start read and leave on for new. If necessary Gary can be reached at 407-782-7163. Please confirm physical addr. customer states legally it is 16111 Ridgewood 

we have it as Alpha Ave. Thank you (Linette-FL 4/9/19)

2019-04-10T18:00:00.000-05:00 2019-04-10T06:22:00.000-05:00 Completed

Meter is on alpha ave. Mail box is on alpha ave. Meter was registering a leak at meter. Called customer to see if someone was here and he said no and told him meter was 

spinning. Customer asked me to turn off at meter. Meter is off and customer is going to turn on him self when he gets here. 104840 They have a leak somewhere in the house 

127 F70 6615134691

3162090832 DOTSON,ROBERT (407) 793-1943

16111 ALPHA AVE Linette Orengo Danny Green

2019-04-09T10:51:28.000-05:00 M-READ

2019-04-25T18:00:00.000-05:00 2019-04-25T06:59:00.000-05:00 Completed

Read meter turn off lock tag door dg

127 F70 4560229993

16153 HARBAR OAKS DR Tina Richardson Danny Green

2019-04-16T09:52:36.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

Read meter turn off lock tag door dg

127 F70 8217352450

8877282970 Abuzir,Haitham (708) 721-1040

2019-04-25T19:00:00.000-05:00 2019-04-25T07:03:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0079334762 AMER,NORMA S (407) 402-7050

16833 ALPHA AVE Zakia Bouldin Danny Green

2019-03-12T13:04:19.000-05:00 M-READ

2019-03-27T19:00:00.000-05:00 2019-03-28T06:02:00.000-05:00 Completed

Read meter turn off lock tag door dg

127 F70 6664127220

16039 FOUR LAKES LN Batch System Danny Green

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

Returned customers call, customer stated he had a leak and had it repaired. Dispatched field tech to investigate.

127 F70 7716184490

1589431014 Cook,Jayce (352) 321-2806

16039 FOUR LAKES LN Lucity User Art Austin

2019-03-28T07:25:59.000-05:00 M-SIO General Investigation

Customer called answering service, no water.

2019-03-28T19:00:00.000-05:00 2019-03-28T07:34:00.000-05:00 Completed

Customer called answering service stated no water. Received call from on call plant operator stated low pressure at the plant. Met operator on site replaced filter element. 

Customer called to tell me pressure was back to normal.

127 F70 7716386287

1589431014 Cook,Jayce (352) 321-2806

2019-04-03T06:45:28.000-05:00 M-SIO General Investigation

2019-04-03T19:00:00.000-05:00 2019-04-03T07:06:00.000-05:00 Completed

127 F70 1909210399

1900110000 RUNZLER,ANDREAS (407) 383-3686

16133 HARBAR OAKS DR Lucity User Art Austin

2019-04-08T18:00:00.000-05:00 2019-04-08T15:06:00.000-05:00 Completed

Read meter no leaks present dg Read 112080



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

16101 FOUR LAKES LN Batch System Danny Green

2019-02-04T19:00:56.000-06:00 M-WARN

Read lock tag SK

127 F70 6613152248

6610110000 LE BLANC,LUKE E (352) 874-7427

2019-02-25T19:08:08.000-06:00 M-CUT

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

127 F70 7073798749

8281823664 Taylor,Stella (407) 489-7003

16034 FOUR LAKES LN Batch System Sam Karp

2019-02-26T13:28:41.000-06:00 M-RECON

Please reconnect, pick up door tag. Stella 407-489-7003 thanks, Amber

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Grab tag unlock turn on customer home meter spun for about a minute then stopped. No leaks. SK

127 F70 7072056006

8281823664 Taylor,Stella (407) 489-7003

16034 FOUR LAKES LN Amber Melendez Sam Karp

Please take start read and leave on for new customer Dan 262-490-6041. Thank you! Ewan CRA

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

5528887201 Sisulak,Dan (262) 490-6041

16221 FOUR LAKES LN Ewan Dehnert Sam Karp

2019-02-28T10:15:41.000-06:00 M-READ

Please take start read and leave on. Thanks

2019-03-20T18:00:00.000-05:00 2019-03-20T13:43:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

127 F70 4182890425



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

127 F70 7713034830

1589431014 Cook,Jayce (352) 321-2806

16039 FOUR LAKES LN Pennye Merthie Danny Green

Take final read and leave on for new. Contact number for Stella 407-489-7003 Thank you Jessica|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Customer present. Leave on. No leaks. Provide read 561600. EHO.

8281823664 Taylor,Stella (407) 489-7003

16034 FOUR LAKES LN Jessica Cabrera Erick Ortega

2018-11-21T16:31:07.000-06:00 M-READ

Please take start read for new Lisa if necessary she can be reached at(813) 494-3760- Thanks,Stephanie

2018-12-20T18:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Read meter leave on for new dg

127 F70 7077703181

6795336785 Lord,Lisa A (813) 494-3760

16039 HARBAR OAKS DR Stephanie Muniz Danny Green

2018-12-19T15:56:38.000-06:00 M-READ

2019-02-05T07:17:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Leak after meter on customer side 1/2 a gallon a minute tagged door read meter. Dg

127 F70 3208692647

16039 FOUR LAKES LN Lucity User Danny Green

2019-02-05T06:25:07.000-06:00 M-SIO General Investigation

Went to tag door at house 16101 four lakes pictures are on work order for this address

MR ID: 661160687655, MR REMARK: LK Leak is at 16039 four lakes I'll make a new work order for address

127 F70 7714855163

1589431014 Cook,Jayce (352) 321-2806

2019-02-05T19:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2169900000 WATERS,MICHELE M (407) 469-2920

16824 FOSGATE RD Lucity User Sam Karp

2018-09-13T20:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

House is empty tagged door dg

127 F70 2162377386

16039 HARBAR OAKS DR Vincent Hicks Danny Green

2018-09-11T07:28:26.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

No leaks. Provide read 1413410. See attached. EHO.

127 F70 3209292217

6795336785 Lord,Lisa A (813) 494-3760

16120 RIDGEWOOD AVE Helen Fulmer Erick Ortega

2018-10-24T08:36:25.000-05:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Called on 10/31/18 no answer. Forward to Bryan Gongre. CS.

127 F70 4450706446

4459900000 ROBERTSON,DANNY (407) 590-1125

2018-10-29T11:25:37.000-05:00 M-SIO General Investigation

Call from Vaughan Nilson @ 407-470-6400 or vnilson@mymontverde.com inquiring plant located on Alpha Ave in Montverde Fl, 34756. Whats to know what is the plant service 

area and how close it comes to his service area in the Town of Montverde. He's asking for a phone call to discuss.|

2018-10-31T12:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

127 2597844990

2592400000 127 Four Lakes

127 Four Lakes Sylvia Jackson Charles Schwades

2018-11-05T14:52:51.000-06:00 M-READ

Take final read and leave on for new. Jayce Cook 352-321-2806. Thanks Pennye|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Read meter leave on for new dg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

No leaks at this time JS

127 F70 1901634221

1900110000 RUNZLER,ANDREAS (407) 383-3686

2018-07-18T14:31:17.000-05:00 M-ON

CLOUTIER,THERESA - Primary Phone Number: (321) 412-0411 ** Please turn on for new. Waiver on file. Thank you. VAenssaB|

2018-07-19T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

127 F70 7076424837

8281823664 Taylor,Stella (407) 489-7003

16034 FOUR LAKES LN Vanessa Brown Jennifer Schhwades

2018-07-20T09:30:10.000-05:00 M-REREAD

Please reread due to high cons, please tag if there is a leak. Thanks.|ROBERTSON,DANNY|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Meter shown a little leak around 1 gal per 8 to 10 min. No one home. Tag door. Provide read. EHO.

127 F70 4452846379

4459900000 ROBERTSON,DANNY (407) 590-1125

16120 RIDGEWOOD AVE Adrienne Krugler Erick Ortega

|HUTCHINGS,LINDA|

2018-08-03T19:01:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

MR ID: 506836571235, MR REMARK: BB...Meter Box was replaced. No leaks. See attached. EHO.

9267941864 HUTCHINGS,LINDA (386) 316-7501

16021 RIDGEWOOD AVE Batch System Erick Ortega

2018-08-02T19:01:02.000-05:00 MTRBBOX

2018-09-06T10:47:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter was leaking on outlet side of meter caused by broken washer. Replaced washer in inlet and outlet sides of meter. Let customer know of this and flushed house line. No 

leaks SK

127 F70 5060416743

2018-09-06T09:53:27.000-05:00 M-SIO General Investigation



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

127 F70 5329108532

9498074730 LUPERCIO,NORMA (407) 620-0623

Customer called to report water leaking at the meter. If necessary, Andreas can be reached at 407-383-3686 - Shonte|RUNZLER,ANDREAS|

2018-06-21T08:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Leak is behind the check valve. I knocked on the door and there was no answer. I called the provided number and spoke with the customer, I told him the leak was on his side 

and was his responsibility. He immediately blew up on me saying I was gonna fix it and it was the company's fault. I called the office to warn them about him. He wanted to know 

1900110000 RUNZLER,ANDREAS (407) 383-3686

16133 HARBAR OAKS DR Shonte Campbell James Kilgore JR

2018-06-21T08:19:30.000-05:00 M-SIO Water Service Line Break

Andreas emailed a complaint of water leaking at the meter, if necessary, Andreas can be reached at 407-383-3686 - SHonte|RUNZLER,ANDREAS|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Called customer and explained that this leak was on customer's side of meter and that there were no unusual circumstances or recent work done by UI that would Crete n 

exception. Customer seemed satisfied with my explanation.

127 F70 1906152653

1900110000 RUNZLER,ANDREAS (407) 383-3686

16133 HARBAR OAKS DR Shonte Campbell Art Austin

2018-06-29T09:06:15.000-05:00 M-SIO Water Miscellaneous Complaint

2018-07-09T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Read meter lock and tag door for new SK

127 F70 1905611965

16034 FOUR LAKES LN Linette Orengo Sam Karp

2018-06-28T10:41:22.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Monica can be reached at 407-619-6932. (Linette-FL 6/28/18)|HENSEL,MONICA|

MR ID: 501669016865, MR REMARK: ML Read meter, leak on customer side. SK

127 F70 7079966973

8281823664 Taylor,Stella (407) 489-7003

16133 HARBAR OAKS DR Batch System Sam Karp

2018-07-03T19:02:04.000-05:00 M-REREAD

|RUNZLER,ANDREAS| Re-read meter, we are aware of leak near meter on customer's side. FT/CS|

2018-07-09T19:02:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-28T14:01:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Meter showing .2-4 gpm leak. Leak is on customer side. I called customer to inform her of situation. She advised there is no house valve for them to see where leak is. She 

advised to leave water on. Customer understood it is their responsibility to fix leak. Customer not home, hang door tag. SK

127 F70 3365945681

16010 RIDGEWOOD AVE Yanet Garcia Sam Karp

2017-11-27T14:01:20.000-06:00 HIBILL

Mrs. Thompson (321) 276-7561 asking to have meter reread and check for leaks, says they have irrigating but it coming from lake. says usage has been going up monthly. 

Janet|THOMPSON,RICK||THOMPSON,RICK|

MR ID: 290505426491, MR REMARK: MS Replaced 5/8 meter. Ran 10 gal through meter. No leaks. Tag door. SK

127 F70 0856027535

2425187140 PRATER,KEVIN (602) 885-0652

16241 FOUR LAKES LN Batch System Sam Karp

2018-01-03T19:01:02.000-06:00 M-EXCHNG

|FERNANDEZ,YAMILE||FERNANDEZ,YAMILE|

2018-01-03T19:01:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Meter read wrong on 3/2. Correct read is 828160. Tagged and spoke to customer to call office. E-mail Josephine. Provide read. No leaks. D.A.

127 F70 1089600169

1089900000 FERNANDEZ,YAMILE (407) 469-2761

2018-03-27T09:32:47.000-05:00 HIBILL

Please re-read meter and check for leaks thanks, Amber|SAUNDERS,MARK

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

127 F70 7566579075

7569900000 SAUNDERS,MARK (407) 469-9071

16821 ALPHA AVE Amber Melendez David Alberigi

2018-06-19T10:19:30.000-05:00 M-SIO Water Service Line Break

Norma called states that there is a vacant lot to the right of her home that has water bubbling up from underground. Needs us to look into this. If necessary Norma can be 

reached at 407-620-0623. (Linette-FL 6/19/18)|LUPERCIO,NORMA|

2018-06-19T20:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Returned customer's call and advised her that there is a valve there that allows us to flush the lines. Plant operator was performing routine testing of the the ARV at the plant. 

Advised customer and thanked her for reporting this to us. Plant operator will report water loss.

16120 HARBAR OAKS DR Linette Orengo Art Austin



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

T/ON. NO LEAKS. TAG ON DOOR. PROVIDE READ. EHO.

127 F70 7712541126

2017-09-13T11:59:11.000-05:00 M-RECON

Pick up tag and reconnect service. If needed Theresa Cloutier can be reached at 321-412-0411. Dispatched to Josie and Isabel. Thanks,  Kaam

2017-09-13T20:00:00.000-05:00 2017-09-13T16:05:00.000-05:00 Completed

127 F70 4185308640

5528887201 Sisulak,Dan (262) 490-6041

16221 FOUR LAKES LN Kaamilya Pereira Erick Ortega

2017-10-05T19:00:55.000-05:00 M-SIO General Investigation

2017-10-13T19:00:00.000-05:00 2017-10-13T09:00:00.000-05:00 Completed

MR ID: 068878331287, MR REMARK: ML - read meter fix leak replace washer no leaks present  dg

127 F70 2160138889

2169900000 WATERS,MICHELE M (407) 469-2920

16824 FOSGATE RD Batch System Danny Green

|DAVIS,TALMON||DAVIS,TALMON||DAVIS,TALMON|

2017-11-03T19:01:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

MR ID: 701126989220, MR REMARK: BB.....Water meter box (double) was replaced. No leaks. Provide read. EHO.

1994841156 KASER,GARY (407) 269-2893

16143 HARBAR OAKS DR Batch System Erick Ortega

2017-11-02T19:01:05.000-05:00 MTRBBOX

Please take a start read and leave on for new. Thanks Brittany nv|WILLAIMS,DEBRA||WILLAIMS,DEBRA|

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

Provide read. D. A.

127 F70 7010880256

6625471426 Williams,Debra (407) 538-3053

16836 OMEGA CT Brittany Warembourg David Alberigi

2017-11-17T15:30:08.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: read, no leaks SK

71 Field Activities listed

16039 FOUR LAKES LN Pennye Merthie Sam Karp

2017-08-30T08:07:39.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-09-01T20:00:00.000-05:00 2017-09-05T09:55:00.000-05:00 Completed

1589431014 Cook,Jayce (352) 321-2806



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2803149620 HENNEBERG,JILL (850) 294-9570

5195 NW 80TH AVENUE RD Patricia Hardy Shawn Ebert

2020-10-01T15:33:02.000-05:00 IRRAUD

Customer complaining of high bill. No leaks found. Had pool company do leak audit and they found nothing. Property has been vacant since May. They requested a Irrigation 

Audit to see if this is leaking or running too much. Amanda 978-500-7233 Thanks, Patty

2020-10-09T18:00:00.000-05:00 2020-10-12T11:29:00.000-05:00 Completed

Irrigation audit scheduled for 10/09/2020 at 12:30PM with Shawn Ebert. KAS Comments: Performed customer requested irrigation system audit , customer was not aware that 

system was using as much water as it was , timer had multiple programs set ( this caused the high usage ) , ran system and found that it was set with long times on a few zones 

136 F25 8698016262

2020-10-21T09:59:53.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Lee at 352-804-0365. Thanks, Jerry

2020-10-22T18:00:00.000-05:00 2020-10-23T06:52:00.000-05:00 Completed

This was read by Ced Watkins on 10/22/20 read was 166760.

136 F25 3822328159

8710080032 Smith,Amanda (978) 500-7233

please take start read, Elizabeth can be reached at 770-316-1667...tina

2020-10-26T00:00:00.000-05:00 2020-10-26T13:16:00.000-05:00 Completed

Read meter Ced. Waking 10/26 read 4633250 CS for CW.

136 F25 4647718803

5700832525 Kierstein,Lee Dr. (352) 804-0365

5031 NW 82nd Ct Jerry Lazarre Cedrick Watkins

CMRP0008

10-27-2020 11:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 252, Subdivision: 136, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

136 F25 0101674354

7320196885 DEVOR,ELIZABETH (770) 316-1667

7928 NW 56TH PL Tina Richardson Cedrick Watkins

2020-10-23T14:18:44.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please read meter for billing. Thank you, April

2020-10-06T18:00:00.000-05:00 2020-10-06T12:05:00.000-05:00 Completed

MR. checked premise and obtained the meter read. 39270 read

136 F25 1843673057

2020-10-06T18:00:00.000-05:00 2020-10-06T11:50:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 9162823113

9162200000 MCA'NULTY,ANDREW (781) 944-9762

4620 NW 84TH TER April Clark Marlin Richardson

2020-10-05T06:09:41.000-05:00 M-NOREAD

MR ID: 635271551931, MR REMARK: BB Checked premise, read....370530. No issue with the meter box

136 F25 6942873924

3193188017 TAYLOR,JERRY L (352) 342-3706

4568 NW 76TH CT April Clark Marlin Richardson

2020-10-05T06:06:57.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

136 F25 6355400689

5922742343 BLEY,WILIAM (352) 694-7777

7770 NW 56TH PL Batch System Marlin Richardson

2020-09-27T19:09:18.000-05:00 MTRBBOX

2020-10-06T19:09:00.000-05:00 2020-10-06T07:44:00.000-05:00 Completed

8131 NW 43RD LN Roslyn Lide-Miller Marlin Richardson

2020-10-06T11:10:32.000-05:00 M-READ

Take final read and leave on for new. Jill Henneberg 850-294-9570...Roslyn

2020-10-08T18:00:00.000-05:00 2020-10-08T07:55:00.000-05:00 Completed

Checked premise and obtained the meter read



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Checked premise and obtained the meter

136 F25 4917427945

136 F25 8922854913

8924200000 CEROSIMO,LOUIS (352) 857-8160

7606 NW 56TH PL April Clark Marlin Richardson

2020-10-05T06:08:41.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-06T18:00:00.000-05:00 2020-10-06T07:47:00.000-05:00 Completed

7364200000 DEBISH,HEATH (352) 804-3711

5135 NW 82ND CT April Clark Marlin Richardson

2020-10-05T05:59:49.000-05:00 M-NOREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-06T18:00:00.000-05:00 2020-10-06T08:27:00.000-05:00 Completed

Checked premise and obtained the meter read

5105 NW 76TH CT April Clark Marlin Richardson

2020-10-05T06:03:15.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-06T18:00:00.000-05:00 2020-10-06T07:39:00.000-05:00 Completed

Obtained the meter read

136 F25 7363573813

2020-10-05T06:04:05.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-06T18:00:00.000-05:00 2020-10-06T07:53:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 0597654352

0592200000 MURPHY,ANNABEL (352) 789-6310

6614429123 RINAUDO,JOE (352) 322-7400

5201 NW 78TH CT April Clark Marlin Richardson



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5195 NW 80TH AVENUE RD Kelly Hagan Marlin Richardson

2020-09-24T13:12:55.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Amanda Smith , can be contacted at ph 978-500-7233 , thanks Kelly

2020-09-25T13:12:00.000-05:00 2020-09-25T06:48:00.000-05:00 Completed

Changed scheduled date to 9/25/20. ( same day service ). Checked premise, no leaks detected. Yard appears to be well irrigated.

2020-09-21T15:45:11.000-05:00 M-SIO No Water

Levaughn called to say that she has no water.Cust is home Please go back out to premise. updated ph # Levaughn 352 274 2756 or 352 400 0132

2020-09-25T20:00:00.000-05:00 2020-09-25T17:20:00.000-05:00 Completed

Checked premise, meter appears to be in the off position. Read 70930. Tagged the door for customer to complete the waiver. Tried calling but the number is out of service. 

Spoke with customer and he turned the meter on himself

136 F25 3828228941

8710080032 Smith,Amanda (978) 500-7233

Re read meter and check for leaks.karen Young at 352 232 3430 lives alone. She has a water softner.She turned off her sprinkler system but not the water source.Her bills are 

fluctuating every 3 months.thanks,Reggie

2020-10-01T20:00:00.000-05:00 2020-10-01T06:46:00.000-05:00 Completed

Checked premise, No leaks were detected near the meter. Meter was not spinning during the premise check.

136 F25 9947873314

9947010000 REED,LAVAUGHN (352) 274-2756

8031 NW 46TH ST Reginald Jerome Marlin Richardson

2020-10-06T18:00:00.000-05:00 2020-10-06T09:43:00.000-05:00 Completed

Checked premise, obtained the meter read

136 F25 7556888628

5274137962 YOUNG,KAREN (352) 232-3430

5189 NW 82ND CT Reginald Jerome Marlin Richardson

2020-09-29T08:49:35.000-05:00 HIBILL

9361763390 Hanham,Jean (201) 953-0253

4586 NW 84TH TER April Clark Marlin Richardson

2020-10-05T06:04:53.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Russell Morgan , can be contacted at 386-527-9422 , 122590 gals, 8/27/20 read at 905930 

readthanks Kelly

2020-09-17T20:00:00.000-05:00 2020-09-18T05:45:00.000-05:00 Completed

Checked premise and obtained the meter read. No leaks detected. Meter was not spinning during the check.

2020-09-18T20:00:00.000-05:00 2020-09-18T05:48:00.000-05:00 Completed

Checked premise, had waiver signed. Unsecured the meter.

136 F25 4169355842

4164200000 MORGAN,RUSSELL (386) 527-9422

5327 NW 76TH CT Kelly Hagan Marlin Richardson

2020-09-16T13:42:16.000-05:00 HIBILL

Waiver on file. Checked premise and unsecured the meter.

136 F25 1070058199

9904051440 OLIVIERI,MERCEDES (305) 509-0885

8200 NW 45TH LN Kelly Hagan Marlin Richardson

2020-09-16T16:04:02.000-05:00 M-ON

Update : please turn on. customer present.No water, as requested, meter was turned off, 8/25, by construction Co, please turn on, Mercedes Olivieri, ph 305-509-0885, states 

she did not authorize for water to be turned off. request turn on asap. thanks , Kelly

136 F25 7577801095

7821170364 COMBS,TERRI (515) 240-0184

7688 NW 56TH PL Kelly Hagan Marlin Richardson

2020-09-21T11:04:39.000-05:00 M-ON

Turn on for new customer. Waiver on file , Terri Combs, Ph 515-240-0184-thanks, Kelly

2020-09-23T18:00:00.000-05:00 2020-09-23T13:27:00.000-05:00 Completed

0927347708 Heath,Nicola (352) 342-2112

7700 NW 46TH PL Sabrena Cooper Marlin Richardson

2020-09-14T09:42:52.000-05:00 M-READ

Please take read and leave on for new. If needed Nicola can be reached at 352 342 2212 SNC

2020-09-25T00:00:00.000-05:00 2020-09-25T06:42:00.000-05:00 Completed

136 F25 5432979865



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Checked premise and obtained the meter read

136 F25 4417037469

8530738809 ROLLEFSON,JOY (501) 309-1400

4490 NW 84TH TER Kelly Hagan Marlin Richardson

2020-09-14T12:06:21.000-05:00 M-ON

Turn on for new customer. Customer will be present, Joy Rollefson, Ph 501-309-1400 -thanks, Kelly

2020-09-15T18:00:00.000-05:00 2020-09-15T09:07:00.000-05:00 Completed

7821170364 COMBS,TERRI (515) 240-0184

7688 NW 56TH PL Jerry Lazarre Marlin Richardson

2020-09-11T12:59:31.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Victoria at 352-317-7691 . Thanks, Jerry, CSR

2020-09-15T18:00:00.000-05:00 2020-09-15T09:15:00.000-05:00 Completed

Checked premise and secured the meter

4995 NW 75th Ave Reginald Jerome Marlin Richardson

2020-09-14T10:27:33.000-05:00 M-READ

take final read for previous customer and leave on for new customer Brandon Ray at 352 895 1855.Thanks,Reggie

2020-09-15T20:00:00.000-05:00 2020-09-15T08:47:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 7575341292

2020-09-17T07:30:13.000-05:00 M-SIO General Investigation

Cross Connection- Customer has well on property. Lock meter until proper backflow device installed. See log

2020-09-17T15:00:00.000-05:00 2020-09-17T13:26:00.000-05:00 Completed

Checked premise, secured the meter. Meter turned off until customer completes the check valve

136 F25 4095454617

1999431347 RAY,BRANDON (352) 895-1855

136 F25 6061510994

9118890186 MIRTS,HAZEN (865) 684-1030

8382 NW 43RD LN Kathy Sillitoe Marlin Richardson



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4401 NW 79TH TERRACE RD Mark Fry Marlin Richardson

2020-09-09T12:52:50.000-05:00 M-ON

WAIVER IS ON FILE Please turn meter on and take start read for new customer Jonathan Laughlin, Ph#(315) 877-3051, thank you - csr-Mark

2020-09-11T18:00:00.000-05:00 2020-09-11T08:26:00.000-05:00 Completed

2020-09-11T12:04:00.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Kelly Callahan, ph 352-895-3499 thanks, Kelly

2020-09-14T18:00:00.000-05:00 2020-09-14T11:56:00.000-05:00 Completed

Checked premise and secured the meter

136 F25 7921965081

3596163613 LAUGHLIN,JONATHAN (315) 877-3051

2020-09-15T13:12:00.000-05:00 2020-09-15T07:54:00.000-05:00 Completed

Meter exchanged and new curb stop installed.

136 F25 4412458819

8530738809 ROLLEFSON,JOY (501) 309-1400

4490 NW 84TH TER Kelly Hagan Marlin Richardson

2020-09-15T18:00:00.000-05:00 2020-09-15T07:56:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 2635477909

3988784433 Traback,Benjamin (352) 226-2316

8185 NW 48TH LN Lucity User Marlin Richardson

2020-09-11T13:24:38.000-05:00 M-EXCHNG

136 F25 5041633122

2451337746 BURBACK,RHONDA (803) 640-6831

8145 NW 48TH LN Isabel Ceballos Marlin Richardson

2020-09-11T13:19:10.000-05:00 M-READ

Read & leave on for new Rhonda Burback 803-640-6831



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please read meter for billing. Thank you, April

2020-09-08T18:00:00.000-05:00 2020-09-08T09:19:00.000-05:00 Completed

2020-09-08T18:00:00.000-05:00 2020-09-08T10:48:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 4128509088

4122200000 HALLGREN,DON E (352) 237-2207

8335 NW 47TH ST April Clark Marlin Richardson

2020-09-04T07:31:18.000-05:00 M-NOREAD

Checked premise and obtained the meter read

136 F25 4220032970

4223200000 GEHRKE,MAURICE (352) 622-3331

5282 NW 78TH CT April Clark Marlin Richardson

2020-09-04T07:32:18.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

136 F25 1673222922

1673200000 LICHOA,ALFREDO (352) 854-6442

4875 NW 83RD TER April Clark Marlin Richardson

2020-09-04T07:30:17.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-08T18:00:00.000-05:00 2020-09-08T09:22:00.000-05:00 Completed

5593814817 Foley,Henry (617) 510-5523

5156 NW 82ND CT April Clark Marlin Richardson

2020-09-08T10:53:59.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-09T18:00:00.000-05:00 2020-09-09T11:37:00.000-05:00 Completed

Checked premise and obtained the meter read

Read 427630 MR. checked premise, obtained the meter read and unsecured the meter Signed waiver is on file

136 F25 0288458661



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

136 F25 7922984066

3596163613 LAUGHLIN,JONATHAN (315) 877-3051

4401 NW 79TH TERRACE RD Patricia Hardy Marlin Richardson

2020-08-18T15:36:10.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Alexis 352-443-3849 Thanks, Patty

3517785730 HEXTER,KAREN (352) 390-6860

4857 NW 83RD TER April Clark Marlin Richardson

2020-09-04T07:34:23.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-08T18:00:00.000-05:00 2020-09-08T09:27:00.000-05:00 Completed

Checked premise and obtained the meter read

8357 NW 47TH ST April Clark Marlin Richardson

2020-09-04T07:20:30.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-08T18:00:00.000-05:00 2020-09-08T09:21:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 9234380538

2020-09-04T07:33:18.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-08T18:00:00.000-05:00 2020-09-08T10:50:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 0409052734

2161539786 BENNANI,ZOUBAIR (985) 773-8922

Checked premise and obtained the meter read

136 F25 7422792603

9482836421 ALLEN,LESLEY (978) 590-1218

5310 NW 78TH CT April Clark Marlin Richardson



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5202 NW 78TH CT April Clark Marlin Richardson

2020-09-04T07:19:28.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-04T07:12:55.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-08T18:00:00.000-05:00 2020-09-08T09:12:00.000-05:00 Completed

Checked premise and obtained the meter read.

136 F25 7475491027

7473200000 TAYLOR,JERRY L (352) 342-3706

Please take start read and leave on for new customer Angela Calkins, Ph#(206) 434-0953, thank you - csr-Mark

2020-09-08T18:00:00.000-05:00 2020-09-08T11:04:00.000-05:00 Completed

Checked premise and obtained the meter

136 F25 0284193953

5593814817 Foley,Henry (617) 510-5523

5156 NW 82ND CT April Clark Marlin Richardson

2020-09-08T18:00:00.000-05:00 2020-09-08T10:58:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 0701904890

6103495818 Calkins,Angela (206) 434-0953

4445 NW 79TH TERRACE RD Mark Fry Marlin Richardson

2020-09-04T10:29:21.000-05:00 M-READ

9/1/20 meter box filled with rain water, tried to pump it out but it continued to fill. Will return tomorrow. MR 9/2/20 427630 read. Secured the meter and tagged the door

136 F25 0542619723

8546285894 America Uniting LLC (423) 895-1754

5484 NW 80TH AVENUE RD Patricia Askia Marlin Richardson

2020-09-01T10:11:03.000-05:00 M-READ

Please take read and leave on for Sara thanks Patricia

2020-09-08T18:00:00.000-05:00 2020-09-08T09:15:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-08-31T20:00:00.000-05:00 2020-08-31T13:49:00.000-05:00 Completed

Called customer and got No answer. Will try again later. 8/28/20

136 F25 5555678909

6155395101 STRICKLAND,JENNIFER (540) 454-0987

8021 NW 46TH ST Hayes Tiara Marlin Richardson

2020-08-28T11:40:19.000-05:00 M-READ

Checked premise and obtained the meter read

136 F25 4848476019

4843200000 BEHRENS,MARIA (352) 368-5887

5292 NW 76TH CT Kelly Hagan Marlin Richardson

2020-08-27T09:36:14.000-05:00 M-SIO High or Low Pressure in the Water

Low pressure experienced, for some time now, please investigate. Maria Behrens, Ph 352-368-5887, alt 352.816.0298. She also has Water Softener tech, coming out, as 

well.thanks, Kelly

136 F25 1039689358

4661920034 Green,Virginia (908) 399-3609

4513 NW 79TH TERRACE RD Patricia Askia Marlin Richardson

2020-08-20T12:40:19.000-05:00 M-READ

Take read and leave on for Virginia thanks Patricia

2020-09-01T18:00:00.000-05:00 2020-09-01T13:57:00.000-05:00 Completed

5302456178 BURNETTE,KIM (352) 598-9534

4697 NW 78TH AVE Batch System Marlin Richardson

2020-08-27T19:00:59.000-05:00 M-REREAD

2020-09-01T19:00:00.000-05:00 2020-09-01T13:49:00.000-05:00 Completed

MR ID: 271910685485, MR REMARK: MF

2020-09-08T18:00:00.000-05:00 2020-09-08T10:53:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 3633505757



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

136 F25 2636758930

3988784433 Traback,Benjamin (352) 226-2316

8185 NW 48TH LN Hayes Tiara Marlin Richardson

2020-08-17T08:49:58.000-05:00 M-READ

1438429815 Carrasquero,Yuneida (352) 209-2198

4855 NW 80TH CT Patricia Hardy Marlin Richardson

2020-08-21T09:41:32.000-05:00 M-ON

Please turn on for new customer. Yuneida 352-209-8476 Thanks, Patty Customer will be present.

2020-08-26T20:00:00.000-05:00 2020-08-26T08:19:00.000-05:00 Completed

MR. checked premise and had waiver signed. Unsecured the meter.

5894 NW 80TH AVENUE RD Kelly Hagan Marlin Richardson

2020-08-12T15:38:11.000-05:00 M-ON

Please call ahead, Customer can be at Premise, within 15 minutes, Turn on for new customer. Maria Lithander, ph 352-207-3259 -thanks, Kelly I saved the waiver in efile today 

8/26/2020.Reggie

2020-08-27T18:00:00.000-05:00 2020-08-27T13:04:00.000-05:00 Completed

MR....8/13/20 called customer to schedule the reconnect. Unable to get in contact, called on two different occasions at 8am and 2pm. MR....8/14/20 called, unable to reach the 

customer. MR...8/19 called and left a message in reference to the reconnections MR unable to reach the customer Signed waiver on file. Unsecured the meter. 8/27/20

136 F25 2693046319

2020-08-27T08:16:43.000-05:00 M-ON

AM request, if possible, Turn on for new customer. Waiting on Waiver, Benjamin Traback, ph 352.362.8873-thanks, Kelly

2020-08-28T18:00:00.000-05:00 2020-08-28T07:07:00.000-05:00 Completed

Checked premise and obtained read. Had waiver signed and Unsecured the meter.

136 F25 9049777159

1625080964 LITHANDER,MARIA (352) 207-3259

Please take start read and leave on meter.. Jennifer contact # 540-454-0987

2020-08-31T18:00:00.000-05:00 2020-08-31T14:24:00.000-05:00 Completed

Checked premise and obtained the meter read.MR

136 F25 2634673431

3988784433 Traback,Benjamin (352) 226-2316

8185 NW 48TH LN Kelly Hagan Marlin Richardson



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:4645 NW 80TH CT Jerry Lazarre Marlin Richardson

2020-08-19T14:04:43.000-05:00 M-READ

Please take start read and leave on for new customer Nigel Wallbank, Ph#(305) 632-3334, thank you - csr-Mark

2020-08-20T18:00:00.000-05:00 2020-08-20T07:47:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 0081022898

5022061487 DOMINGUEZ,ALEXANDRA (352) 209-9181

READ OUT OF LINE -Please reread meter for billing. Email sent.Thanks Kim

2020-08-25T18:00:00.000-05:00 2020-08-25T10:46:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 1972163288

7432539974 Wallbank,Nigel (305) 632-3334

4420 NW 76TH CT Mark Fry Marlin Richardson

2020-08-25T20:00:00.000-05:00 2020-08-25T13:54:00.000-05:00 Completed

Checked premise and secured the meter

136 F25 1976268429

7432539974 Wallbank,Nigel (305) 632-3334

4420 NW 76TH CT Kimberly Bennett Marlin Richardson

2020-08-21T09:14:54.000-05:00 M-REREAD

Checked premise and obtained the meter. Secured the meter. MR

136 F25 1072455947

9904051440 OLIVIERI,MERCEDES (305) 509-0885

8200 NW 45TH LN Hayes Tiara Marlin Richardson

2020-08-20T12:46:04.000-05:00 M-SIO Water Miscellaneous Complaint

Maria with ABC Construction request to have water valve turned off contact # 352-443-2102 please call before arrival- Tiara

Please take final read and lock meter.. Tag door for new apply- Tiara

2020-08-26T00:00:00.000-05:00 2020-08-26T08:18:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-08-10T18:00:00.000-05:00 2020-08-10T14:22:00.000-05:00 Completed

Checked premise and obtained the meter read.MR

136 F25 2693611209

1438429815 Carrasquero,Yuneida (352) 209-2198

4855 NW 80TH CT Hayes Tiara Marlin Richardson

Checked premise and obtained the meter read. Signed waiver obtained. ECO 2000 repaired the leak.

136 F25 0866016847

9345674944 Willey,Dawn (302) 521-5212

5248 NW 82ND CT April Clark Marlin Richardson

2020-08-07T08:05:33.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous 7 reads. Thank you, April

136 F25 8613211916

0646282022 BUCKLEY,GLEN (847) 344-3507

5891 NW 80TH AVENUE RD Kelly Hagan Marlin Richardson

2020-08-10T08:19:49.000-05:00 M-SIO General Investigation

Please contact Elaine Buckley, Ph 402-502-5161, as she is requesting additional info regarding event that occurred on 7/16, causing water meter to be turned off, due to leak, 

as notes, states Eco 2000, will repair the leak since they were working the general area.MR as she and husband Glen , do not reside there full time, and have not been to 

2020-08-17T20:00:00.000-05:00 2020-08-17T10:36:00.000-05:00 Completed

8202859123 Gray, Phyllis (352) 427-7769

5743 NW 80TH AVENUE RD Alisha Greer Marlin Richardson

2020-08-17T11:28:17.000-05:00 M-READ

Please take start read and leave on for new Phyllis 3524477769 thanks Alisha cr

2020-08-19T18:00:00.000-05:00 2020-08-20T07:56:00.000-05:00 Completed

Checked premise and obtained the meter read

2020-08-18T08:34:55.000-05:00 M-SIO High or Low Pressure in the Water

Called about low water pressure inside/outside entire house. Customer feels there may be an issue with possible leak with neighbor 2 house down that is affecting her pressure. 

Also mentioned possibly getting the pipes flushed. Point of contact is Monica (mother) at 352-274-1055 - Thanks, Jerry

2020-08-19T20:00:00.000-05:00 2020-08-19T10:13:00.000-05:00 Completed

Checked premise, homeowner is having some issue with the filter and or water softener. Pulled the meter and the PSI was great. She plans on checking the above issues.MR

136 F25 7377854103



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

136 F25 9201333425

9201000000 HOLLORAN,ROBERT W (352) 369-6129

9345674944 Willey,Dawn (302) 521-5212

5248 NW 82ND CT April Clark Marlin Richardson

2020-08-05T07:51:19.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-06T18:00:00.000-05:00 2020-08-06T13:47:00.000-05:00 Completed

Checked premise and obtained the meter read.MR

8382 NW 43RD LN April Clark Marlin Richardson

2020-08-05T07:55:04.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-06T18:00:00.000-05:00 2020-08-06T14:01:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 0864985038

2020-08-04T09:24:07.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Barbera at 352-817-7587. Thanks, Jerry, CSR

2020-08-06T20:00:00.000-05:00 2020-08-06T14:16:00.000-05:00 Completed

Secured the meter and tagged the door

136 F25 6060331680

9118890186 MIRTS,HAZEN (865) 684-1030

Please take final read and lock meter.. Tag door for new- Tiara

2020-08-07T18:00:00.000-05:00 2020-08-07T13:38:00.000-05:00 Completed

Secured the meter and tagged the door.MR

136 F25 9041951784

1625080964 LITHANDER,MARIA (352) 207-3259

5894 NW 80TH AVENUE RD Jerry Lazarre Marlin Richardson

2020-08-06T12:32:02.000-05:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-07-27T19:00:58.000-05:00 MTRBBOX

2020-08-04T19:00:00.000-05:00 2020-08-04T14:02:00.000-05:00 Completed

MR ID: 953708043919, MR REMARK: BB MR. Replaced the meter box

136 F25 9389234825

8022689773 LACIUGA,HELENA (352) 653-7603

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-06T18:00:00.000-05:00 2020-08-06T14:06:00.000-05:00 Completed

MR. checked premise and obtained the meter read.

136 F25 9945855489

9947010000 REED,LAVAUGHN (352) 274-2756

8031 NW 46TH ST Batch System Marlin Richardson

2020-08-06T18:00:00.000-05:00 2020-08-06T13:46:00.000-05:00 Completed

Obtained the meter read.MR

136 F25 6736228822

5218374658 Smith,Triston (978) 771-9792

4350 NW 80th Ave April Clark Marlin Richardson

2020-08-05T07:53:23.000-05:00 M-REREAD

Checked premise and obtained the meter read.MR

136 F25 2852639678

1289652150 O'Mara,Thomas (732) 277-8272

5320 NW 82ND CT April Clark Marlin Richardson

2020-08-05T07:54:07.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

5268 NW 78TH CT April Clark Marlin Richardson

2020-08-05T07:52:31.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-08-06T18:00:00.000-05:00 2020-08-06T14:19:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-07-30T18:00:00.000-05:00 2020-07-30T06:30:00.000-05:00 Completed

Waiver on file, checked the premise. Meter was in the on position on arrival, obtained the meter read. Read 1273950

136 F25 8232006358

Checked premise, No leak detected but the meter is spinning slowly. Unable to find the leak, my be something in the house.

136 F25 9995885420

7166301671 McDavitt,Traci (989) 205-5089

4740 NW 82ND CT Chariti Phillips Marlin Richardson

2020-07-28T10:22:02.000-05:00 M-ON

!Waiver On File! Please turn on and take start read for new. Traci 574.274.7081. Thank you, Chariti CR!

136 F25 3703942251

3708010000 CAIRNS,KATHLEEN (352) 362-2007

8080 NW 43RD LN Yoleydis Gonzalez Marlin Richardson

2020-07-29T16:01:07.000-05:00 HIBILL

3708010000 3 CAIRNS,KATHLEEN,Customer is disputing high bill because her usage seems out of normal. She is requesting a technician to be sent out to re read her meter 

and check for any leaks.no pool, no irrigation, no change in water habits- - Last reading-1695830- Coantact-Kathleen-352-362-2007- Thank you! CSR_ Yoleydis

2020-08-03T16:01:00.000-05:00 2020-08-03T14:45:00.000-05:00 Completed

7166301671 McDavitt,Traci (989) 205-5089

4740 NW 82ND CT IRRG Chariti Phillips Marlin Richardson

2020-07-28T10:22:53.000-05:00 M-READ

Please take start read for new. Traci 574.274.7081. Thank you, Chariti CR!

2020-08-03T18:00:00.000-05:00 2020-08-03T14:30:00.000-05:00 Completed

Checked premise, found meter on when I arrived. Obtained the meter read.

5109 NW 82ND CT Kelly Hagan Marlin Richardson

2020-07-30T08:56:14.000-05:00 M-ON

Turn on for new customer. Customer will be present, Helena Luciuga, ph 352-653-7603 -thanks, Kelly

2020-08-03T20:00:00.000-05:00 2020-08-03T14:28:00.000-05:00 Completed

Checked premise, meter was on when I arrived. Obtained the meter read

136 F25 4829294434



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:136 F25 9723752013

9246798073 MARTIN,JAMES (816) 876-8072

5825 NW 75TH AVE Reginald Jerome Shawn Ebert

2020-07-24T08:53:34.000-05:00 TESTMTR

Please call the customer Mr. James Martin at 816 876 8072 to schedule a meter test.He already had a high bill case done & there were no leaks.Thanks,Reggie

2020-07-27T20:00:00.000-05:00 2020-07-27T13:37:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter failed on 

low flow @ 87.0% meter was not registering properly , medium flow passed @ 100.0% and maximum flow @ 100.3% , replaced 1 meter after failed test , went over results with 

8120 NW 47TH LN Reginald Jerome Shawn Ebert

2020-07-22T10:31:37.000-05:00 TESTMTR

Call Mr. Kyle Drummond (husband) at 352 364 9110 to schedule a meter test.They already had a high bill case done but still disagree with the high bill & high 

usage.Thanks,Reggie

2020-07-27T20:00:00.000-05:00 2020-07-27T10:52:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter was 

registering Avery low flow possible leak at approx 1/10th of a gpm , customers meter passed on all flow ranges , overall @ 99.3% , low flow @ 97.0% , medium flow @ 100.0% , 

136 F25 6460495779

2020-07-27T19:00:58.000-05:00 MTRBBOX

2020-07-29T19:00:00.000-05:00 2020-07-29T08:22:00.000-05:00 Completed

MR ID: 675452918248, MR REMARK: BB Replaced the meter lid

136 F25 2177008934

2172200000 BARI,LORI (352) 390-8265

Please take final read and leave on for new customer. Bridget 352-494-4273 Thanks, Patty

2020-07-30T18:00:00.000-05:00 2020-07-30T06:43:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 6759037442

8620763803 Kelley,Derek (850) 775-7363

4287 NW 76TH CT Batch System Marlin Richardson

3624603620 MIDDLETON,BRIDGET (352) 494-4273

8020 NW 47TH ST Patricia Hardy Marlin Richardson

2020-07-28T07:21:59.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-07-17T09:53:26.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, James Martin, can be contacted at ph 816-876-8072 , 6/26 read at 5968780 (48810 gals 

used) - thanks Kelly

2020-07-21T20:00:00.000-05:00 2020-07-21T06:55:00.000-05:00 Completed

Checked premise, No leaks detected.

Please just stop the service for irrigation only.Saundra Durrence at 352 598 2600.Thanks,Reggie

2020-07-22T20:00:00.000-05:00 2020-07-22T07:28:00.000-05:00 Completed

Checked premise , secured the meter and obtained the meter read. Spoke with the customer and irrigation meter is not plumbed into service. Meter can be removed. Customer 

says it wasn't saving her any money.

136 F25 6461577125

9246798073 MARTIN,JAMES (816) 876-8072

5825 NW 75TH AVE Kelly Hagan Marlin Richardson

2020-07-23T18:00:00.000-05:00 2020-07-23T14:17:00.000-05:00 Completed

Checked premise, obtained the meter read and secured the meter

136 F25 5885466718

3632281049 DURRENCE,SAUNDRA (352) 598-2600

4701 NW 82ND CT Reginald Jerome Marlin Richardson

2020-07-21T09:01:16.000-05:00 M-OFF

Signed waiver is on file, unsecured the meter and obtained the meter read. MR

136 F25 9723791107

2207738777 Cogdell,Bernadette (704) 574-0534

4405 NW 79TH TERRACE RD Mark Fry Marlin Richardson

2020-07-21T08:24:47.000-05:00 M-OFF

Please take final read and turn meter off and lock/tag for new to apply for customer Katie Lodge, Ph#(812) 430-9107, thank you - csr-Mark

2207738777 Cogdell,Bernadette (704) 574-0534

4405 NW 79TH TERRACE RD Mark Fry Marlin Richardson

2020-07-24T07:51:59.000-05:00 M-ON

WAIVER IS ON FILE Please take read and turn meter on for new customer Bernadette Cogdell, Ph#(704) 574-0534, thank you - csr-Mark

2020-07-24T18:00:00.000-05:00 2020-07-24T10:56:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-07-16T20:00:00.000-05:00 2020-07-16T13:23:00.000-05:00 Completed

Checked premise, No leaks detected. Obtained the meter read.

Checked premise and obtained the meter read

136 F25 6841503230

6844200000 DOBBS,LINDA (352) 875-1187

7798 NW 49TH STREET RD Kelly Hagan Marlin Richardson

2020-07-15T11:26:11.000-05:00 HIBILL

6/26 read 65360 (17,250 usage) states no longer watering for Sod, since end of May . Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Linda 

Dobbs , can be contacted at 352-875-1187 , thanks Kelly

136 F25 3567662043

0482878514 Weston,Thomas (813) 597-4477

5898 NW 80TH AVENUE RD Patricia Hardy Marlin Richardson

2020-07-15T10:51:12.000-05:00 M-READ

Please take final read and leave on for new customer. Thomas 813-597-4477 Thanks, Patty

2020-07-17T18:00:00.000-05:00 2020-07-17T07:33:00.000-05:00 Completed

2172200000 BARI,LORI (352) 390-8265

8120 NW 47TH LN Kelly Hagan Marlin Richardson

2020-07-17T12:02:10.000-05:00 HIBILL

6/26 read at: 703710 (usage at 12740), Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Lori Bari , can be contacted at ph 352-390-8265 , 

thanks Kelly

2020-07-20T20:00:00.000-05:00 2020-07-20T14:41:00.000-05:00 Completed

MR. 726130 read. Checked premise and obtained the meter. No leaks were detected in or around the meter box

8275 NW 43RD LN Ashley Cox Marlin Richardson

2020-07-20T13:59:00.000-05:00 M-OFF

Please take final read and tag door for new customer. Robert 631 335 7959.

2020-07-21T18:00:00.000-05:00 2020-07-21T07:04:00.000-05:00 Completed

Checked premise and secured the meter

136 F25 2178990840

136 F25 1425108295

2020646379 GLENN,ROBERT (631) 335-7959



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3728140972 Nagy,Michael (630) 842-3446

5101 NW 80TH AVENUE RD Shanika Wright Marlin Richardson

2020-07-13T11:38:43.000-05:00 M-SIO Water Miscellaneous Complaint

Customer is reporting that there is a ruptured pipe somewhere in the cul de sac in which water is filling up his yard and creating a big doom. Michael Nagy 6308423446 - SW

2020-07-15T08:00:00.000-05:00 2020-07-15T07:52:00.000-05:00 Completed

Checked premise and a leak was detected in the cul de sac. The 2" is leaking and ECO 2000 will be on site today for repairs.

5484 NW 80TH AVENUE RD Patricia Askia Marlin Richardson

2020-07-15T14:10:44.000-05:00 M-SIO High or Low Pressure in the Water

Cynthia calling to report low water pressure for the past hour, please investigate thank you Patricia

2020-07-16T00:00:00.000-05:00 2020-07-16T08:15:00.000-05:00 Completed

Low PSI was due to an emergency leak repair, issue was resolved within minutes. All OPS are back to normal.

136 F25 0331992596

2020-07-16T13:10:10.000-05:00 M-SIO General Investigation

2020-07-16T12:59:00.000-05:00 2020-07-16T13:18:00.000-05:00 Completed

Checked premise and detected a leak on the customer's side. Secured the meter and tagged the door. Meter read 1079210. The fire hydrant was replaced several days prior to 

the leak and was not leak once the job was completed (meter box). The lawn wasn't cut during this repair back on the 7/11/20. When I returned on the 15th to secure the meter, 

136 F25 0547783445

8546285894 America Uniting LLC (423) 895-1754

Please take final read and leave on for new customer. Alexa 435-901-8722 Thanks, Patty

2020-07-16T18:00:00.000-05:00 2020-07-16T13:16:00.000-05:00 Completed

Checked premise and obtained the meter read. Leak detected on the customer's side near he blue flag

136 F25 8611463789

0646282022 BUCKLEY,GLEN (847) 344-3507

5891 NW 80TH AVENUE RD Lucity User Marlin Richardson

136 F25 5388922810

3783545341 Perkiel,Alexa (435) 901-8722

8081 NW 47TH ST Patricia Hardy Marlin Richardson

2020-07-14T10:11:33.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-07-09T10:39:35.000-05:00 M-SIO High or Low Pressure in the Water

Called to report low water pressure Gary can be reached @ 352-362-1044 Thank You Breanna.

2020-07-13T20:00:00.000-05:00 2020-07-13T08:11:00.000-05:00 Completed

Please investigate low water pressure at premise. Point of contact is Ronald at 352-671-6724. Thanks, Jerry

2020-07-13T20:00:00.000-05:00 2020-07-13T08:12:00.000-05:00 Completed

Emergency leak repaired on the main

136 F25 0366384446

0364200000 AUDI,RONALD (352) 362-1044

4480 NW 79TH TERRACE RD Breanna Lawson Marlin Richardson

2020-07-13T20:00:00.000-05:00 2020-07-13T08:09:00.000-05:00 Completed

Emergency leak repaired on the main

136 F25 2780471201

2789810000 MAIELLARO,RONALD (352) 671-6724

5400 NW 78TH CT Jerry Lazarre Marlin Richardson

2020-07-09T10:31:50.000-05:00 M-SIO High or Low Pressure in the Water

Emergency leak repaired on the main

136 F25 6051056756

6050000000 EVERARD,PATRICK A (352) 895-2485

5510 NW 75TH AVE Reginald Jerome Marlin Richardson

2020-07-09T12:00:36.000-05:00 M-SIO High or Low Pressure in the Water

Mrs. Patrick E. at 352 895 2485 called to say that they have low water pressure.It is half of what its supposed to be.Thanks,Reggie

136 F25 2416063951

2410000000 EHRHARDT,LARRY (352) 369-9401

5391 NW 76TH CT Kaitlynn Gilbert Marlin Richardson

2020-07-09T10:28:37.000-05:00 M-SIO High or Low Pressure in the Water

Please check customer states no water pressure Larry can be reached at 352-369-9401 thank you kg

2020-07-13T20:00:00.000-05:00 2020-07-13T08:12:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-07-13T20:00:00.000-05:00 2020-07-13T08:20:00.000-05:00 Completed

Emergency leak repaired on the main

136 F25 8526547658

8522200000 ALLEN,GARY (352) 427-1909

5270 NW 75TH AVE Reginald Jerome Marlin Richardson

2020-07-09T07:55:51.000-05:00 M-SIO Water Miscellaneous Complaint

Gary Allen at 352 427 1909 called back to say that he had a water emergency last week and he wasn't able to shut off the water at the main.Hre had to call a plumber.He asked 

if a tech could come out today to see if everything is okay with the shut off valve at the main.Thanks,Reggie Please ask the tech to call him prior to arrival too.

136 F25 8006375640

0412866800 BERRY,JAMES (772) 485-3133

8221 NW 43RD LN Chariti Phillips Marlin Richardson

2020-07-09T10:16:49.000-05:00 M-SIO High or Low Pressure in the Water

Customer states there's very low pressure, only about a drip out of the faucet, please investigate. James 772.485.3133. Thank you, Chariti CR!

2020-07-13T20:00:00.000-05:00 2020-07-13T08:19:00.000-05:00 Completed

6273200000 KING,THERESA (352) 369-1211

8490 NW 43RD LN Kelly Hagan Marlin Richardson

2020-07-09T10:17:51.000-05:00 M-SIO No Water

No Water, throughout home, please investigate. Theresa King, ph 352-266-1821. thanks, Kelly

2020-07-13T20:00:00.000-05:00 2020-07-13T08:18:00.000-05:00 Completed

Emergency leak repaired on the main

7606 NW 56TH PL Hayes Tiara Marlin Richardson

2020-07-09T10:21:55.000-05:00 M-SIO No Water

Mrs.Cerosimo reported no water.. contact # 352-857-8160- Tiara

2020-07-13T20:00:00.000-05:00 2020-07-13T08:13:00.000-05:00 Completed

Emergency leak repaired on the main

136 F25 6275196371

Emergency leak repaired on the main

136 F25 8929288571

8924200000 CEROSIMO,LOUIS (352) 857-8160



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2938010000 BRIGHT,JOHN (352) 622-7158

4601 NW 82ND CT Sheila Edwards Marlin Richardson

2020-07-09T10:20:38.000-05:00 M-SIO No Water

Phyllis called to report no water in entire house and can be reached 352-622-7158. Thank you Sheila.

5695 NW 80TH AVENUE RD Reginald Jerome Marlin Richardson

2020-07-09T10:58:04.000-05:00 M-SIO No Water

Kathleen Turner at 352 502 3035 called to say that they have no water. Can a tech be sent out today asap? Than lks,Reggie

2020-07-13T20:00:00.000-05:00 2020-07-13T08:11:00.000-05:00 Completed

Emergency leak repaired on the main

136 F25 2933070637

2020-07-09T10:21:45.000-05:00 M-SIO No Water

No water, throughout home, Lyn Cashman, ph 352-732-7250. please investigate. thanks , Kelly

2020-07-13T20:00:00.000-05:00 2020-07-13T08:15:00.000-05:00 Completed

Emergency leak repaired on the main

136 F25 4099184853

7134686124 TAYLOR,KATHLEEN (352) 502-3035

Claire at 652-351-4489 called to report no water in entire home. Please investigate. Thank you Sheila.

2020-07-13T20:00:00.000-05:00 2020-07-13T08:10:00.000-05:00 Completed

Emergency leak repaired on the main

136 F25 0987298939

0989810000 CASHMAN,LYN (352) 732-7250

5150 NW 80TH AVENUE RD Kelly Hagan Marlin Richardson

Checked premise and Ellzey Plumbing will be out to install a new curb stop and relocate the meter box

136 F25 5519525829

5512200000 BAKER,CLAIRE J (352) 351-4489

5807 NW 80TH AVENUE RD Sheila Edwards Marlin Richardson

2020-07-09T11:24:40.000-05:00 M-SIO No Water



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-07-09T10:19:48.000-05:00 M-SIO No Water

Customer just got home from hospital and has not water. No active alerts found. She is asking us to make this urgent for her. Marlene 352-732-4669 Thanks, Patty

Please check premise customer has very low water pressure through out home, Harold @ 352-351-3935, thanks janice

2020-07-13T18:00:00.000-05:00 2020-07-13T08:16:00.000-05:00 Completed

Emergency leak repaired on the main

136 F25 7069310279

7067010000 DUSCH,MARLENE (352) 732-4669

4455 NW 80TH TER Patricia Hardy Marlin Richardson

2020-07-13T18:00:00.000-05:00 2020-07-13T08:17:00.000-05:00 Completed

Emergency leak repaired on the main

136 F25 4826075625

4824200000 EHRLICH,HAROLD (352) 351-3935

5689 NW 80TH AVENUE RD Janice Williams Marlin Richardson

2020-07-09T10:20:34.000-05:00 M-SIO High or Low Pressure in the Water

Emergency leak repaired on the main.

136 F25 4545065793

9099059425 Olinger,Charles (352) 256-5555

7632 NW 56TH PL Patricia Hardy Marlin Richardson

2020-07-09T10:07:56.000-05:00 M-SIO No Water

Customer reporting no water. No active alerts. Charles 352-256-5555 Please investigate. Thanks, Patty

136 F25 8324601245

5347286959 SHAW,MARK (404) 932-8868

5818 NW 80TH AVENUE RD Patricia Hardy Marlin Richardson

2020-07-09T13:29:37.000-05:00 M-SIO No Water

Customer stating they have been without water for several hours. Please investigate. Kathy 920-410-4909 Thanks, Patty

2020-07-13T18:00:00.000-05:00 2020-07-13T08:09:00.000-05:00 Completed

2020-07-13T20:00:00.000-05:00 2020-07-13T08:16:00.000-05:00 Completed

Emergency leak repaired on the main



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Emergency leak repaired on main

136 F25 6060026161

9118890186 MIRTS,HAZEN (865) 684-1030

8382 NW 43RD LN Batch System

2020-02-27T19:00:59.000-06:00 M-EXCHNG

136 F25 2558550836

2553200000 WOODBY,VICTORIA (352) 402-9223

5876 NW 80TH AVENUE RD Reginald Jerome Marlin Richardson

2020-07-09T11:24:40.000-05:00 M-SIO No Water

Victoria Woodby called to say that she has no water.Her phone number is 352 402 9223.I didn't see any alerts in her area.Please send a tech out today asap.Thanks,REggie

2020-07-09T20:00:00.000-05:00 2020-07-13T08:10:00.000-05:00 Completed

3708010000 CAIRNS,KATHLEEN (352) 362-2007

8080 NW 43RD LN Patricia Askia Marlin Richardson

2020-07-09T10:25:43.000-05:00 M-SIO No Water

Kathleen calling to report no water please investigate thank you Patricia

2020-07-13T00:00:00.000-05:00 2020-07-13T08:13:00.000-05:00 Completed

Emergency leak repaired on the main

8100 NW 48TH LN Patricia Askia Marlin Richardson

2020-07-09T10:20:30.000-05:00 M-SIO High or Low Pressure in the Water

Allison (615) 406-3624called to report low water pressure please investigate thanks Patricia

2020-07-13T00:00:00.000-05:00 2020-07-13T08:17:00.000-05:00 Completed

Emergency leak repaired on the main

136 F25 3707830964

2020-07-13T18:00:00.000-05:00 2020-07-13T08:18:00.000-05:00 Completed

Emergency leak repaired on the main

136 F25 1658867262

8832125256 Tacke,Allison (615) 406-3624



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6788085618 Marshall,Michael (864) 364-3032

4898 NW 76TH CT Mark Fry Marlin Richardson

2020-07-02T08:44:28.000-05:00 M-READ

4856 NW 76TH CT April Clark Marlin Richardson

2020-07-07T08:34:17.000-05:00 M-REREAD

Please reread for billing. Read is out of line. Thank you, April

2020-07-08T18:00:00.000-05:00 2020-07-08T11:59:00.000-05:00 Completed

Checked premise and obtained the meter read.

136 F25 4151100896

2020-07-07T08:32:33.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-08T18:00:00.000-05:00 2020-07-08T10:32:00.000-05:00 Completed

Checked premise and obtained the meter read. 1610250 read

136 F25 8942901337

0665572697 Keach,Scott (352) 572-1445

Please read meter for billing. Thank you, April

2020-07-08T18:00:00.000-05:00 2020-07-08T10:36:00.000-05:00 Completed

Checked premise and obtained the meter read. 701640 read

136 F25 3704740891

3708010000 CAIRNS,KATHLEEN (352) 362-2007

8080 NW 43RD LN April Clark Marlin Richardson

2020-07-08T19:00:00.000-05:00 Held

MR ID: 606144415395, MR REMARK: MS MR... meter exchanged was attempted but there is NO check valve in place and the customer has a well. Customer has been notified 

but before the exchange can take place the check valve will have to be installed. Returned 3/16/20 still awaiting the check valve install. 7/1/20 MR. And still waiting, customer 

136 F25 1363884462

0512784481 Byrd,Harry (603) 353-2127

4606 NW 80TH AVE April Clark Marlin Richardson

2020-07-07T08:35:52.000-05:00 M-NOREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Particle irrigation audit scheduled for 7/2/2020 at 10:am with Shawn Ebert.

2020-07-02T20:00:00.000-05:00 2020-07-02T15:46:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , timer was set to run twice and 4 times a week , customer was not aware of gpm and what was programmed , 

found some coverage concern areas , went over everything with Sheldon , made some suggestions on more effective efficient water conserving heads , found a few leaking 

136 F25 5381521763

3783545341 Perkiel,Alexa (435) 901-8722

8081 NW 47TH ST Batch System Marlin Richardson

2020-07-03T20:00:00.000-05:00 2020-07-03T08:20:00.000-05:00 Completed

Called customer and he said that a month ago they moved into the home this was the issue..the smell. He also said that he wasn't really having the problem at the time. I 

explained that he could call back whenever the issue returned.MR

136 F25 0117816719

5962719911 KOPELSON,SHELDON (570) 350-4776

4806 NW 78TH AVE Kathy Sillitoe Shawn Ebert

2020-06-29T09:14:07.000-05:00 IRRAUD

MR ID: 317480654949, MR REMARK: ML Checked premise and obtained the meter read. Leak was detected on the customer's side......<1gpm. Tagged the door.MR

136 F25 8977551060

2801706055 Hall,Helen (352) 229-4780

7575 NW 56TH PL Lorie Mayeski Marlin Richardson

2020-06-29T16:28:26.000-05:00 M-SIO Taste or Odor in the Water

Helen Hall sent email stating water smells like Sulphur. Please respond. Can be reached at 352-229-4780. Lorie

136 F25 3178805190

3177010000 FLORIMONTE,CHRISTINE (352) 615-3281

4820 NW 80TH CT Batch System Marlin Richardson

2020-06-28T22:52:50.000-05:00 M-REREAD

2020-07-03T22:52:00.000-05:00 2020-07-03T08:03:00.000-05:00 Completed

Please take read and leave on for new customer Michael Marshall, Ph#(864) 364-3032, thank you - csr-Mark

2020-07-08T06:00:00.000-05:00 2020-07-08T11:54:00.000-05:00 Completed

Checked premise and obtained the meter read.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MR ID: 463582817535, MR REMARK: BB Replaced the meter lid. MR

136 F25 2819546104

2812200000 HALL,JAMES W (352) 895-0031

7851 NW 56TH PL Patricia Hardy Marlin Richardson

136 F25 1528181084

2012428332 Golden Hills 5714 LLC (786) 600-1025

5714 NW 80TH AVENUE RD Batch System Marlin Richardson

2020-06-28T22:52:50.000-05:00 MTRBBOX

2020-06-30T22:52:00.000-05:00 2020-06-30T07:18:00.000-05:00 Completed

1023200000 COX,PAUL E (352) 690-2332

5738 NW 80TH AVENUE RD Batch System Marlin Richardson

2020-06-28T22:52:50.000-05:00 MTRBBOX

2020-06-30T22:52:00.000-05:00 2020-06-30T07:18:00.000-05:00 Completed

MR ID: 422659629424, MR REMARK: BB Replaced the meter lid.MR

5076 NW 82ND CT Batch System Marlin Richardson

2020-06-28T22:52:50.000-05:00 M-WARN

2020-06-30T22:52:00.000-05:00 2020-06-30T06:45:00.000-05:00 Completed

MR ID: 620950353360, MR REMARK: LK Tagged the door

136 F25 1021961382

2020-06-28T22:52:50.000-05:00 M-REREAD

2020-06-30T22:52:00.000-05:00 2020-06-30T06:53:00.000-05:00 Completed

MR ID: 558533053571, MR REMARK: ML Leak detected on the customer's side < 1gpm. Tagged the door.

136 F25 4532504360

3775552705 LITTLE,BERNARD (352) 854-8300



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0512784481 Byrd,Harry (603) 353-2127

8175 NW 45TH LN Reginald Jerome Marlin Richardson

2020-06-24T08:23:46.000-05:00 M-ON

Turn on for new customer Pablo R. at 678 956 4560.Customer will be available.Thanks,REggie

2020-06-25T20:00:00.000-05:00 2020-06-25T14:46:00.000-05:00 Completed

Checked premise and obtained the meter read. Signed waiver is on file, unsecured the meter.

136 F25 1366700370

2020-06-25T09:14:09.000-05:00 M-SIO Air in Water

Laura (nurse) for Beverly Contaway (customer) at 352 351 2247 called to say that there is air in the water & pipes.She turned on the water & its hissing etc...Can a tech be sent 

out today before 12 noon? Laura will be leaving by then.Ms. Contway is bed-ridden.Thanks,Reggie

2020-06-26T20:00:00.000-05:00 2020-06-26T12:18:00.000-05:00 Completed

Opened fire hydrant and the water main

136 F25 7396095858

4550966933 RAMIREZ,PABLO (678) 956-4560

Please turn off and lock for seasonal. Murray Johnson, ph 815-378-4450 -Thanks, Kelly

2020-06-29T20:00:00.000-05:00 2020-06-29T13:30:00.000-05:00 Completed

Checked premise and secured the meter

136 F25 0489961126

0481200000 CONTWAY,BEVERLY (352) 351-2247

4780 NW 82ND CT Reginald Jerome Marlin Richardson

2020-06-30T18:00:00.000-05:00 2020-06-30T06:42:00.000-05:00 Completed

Spoke with the customer via phone and the problem seems to happen intermittently. He will contact me if and when the problem happens again. Issue seems to be isolated to 

his address.

136 F25 1237161613

1043537002 Johnson,Murray C (815) 378-4450

4509 NW 79TH TERRACE RD Kelly Hagan Marlin Richardson

2020-06-22T08:53:55.000-05:00 TMP-OFF

2020-06-24T09:47:07.000-05:00 M-SIO High or Low Pressure in the Water

Customer called stating for the past month him and his neighbors are experiencing very low pressure in the AM but as the day progresses, it seems to get a little better but not 

like normal. Please investigate. James 352-895-0031 Thanks, Patty



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please read meter and keep on for new customer. Point of contact is Alexis at 352-443-3849. Thanks, Jerry

2020-06-18T20:00:00.000-05:00 2020-06-18T11:33:00.000-05:00 Completed

Checked premise and obtained the meter read.MR

136 F25 9608705925

4659641880 Flynn,Matthew M (240) 994-0676

2020-06-19T20:00:00.000-05:00 2020-06-19T05:56:00.000-05:00 Completed

Checked premise and exercised the valve for the customer.

136 F25 7926739682

3596163613 LAUGHLIN,JONATHAN (315) 877-3051

4401 NW 79TH TERRACE RD Jerry Lazarre Marlin Richardson

2020-06-17T09:21:18.000-05:00 M-READ

Checked premise and obtained the meter read. Meter not spinning during the premise check. Read 330960

136 F25 4211824694

8398136407 BOUKER,PAUL (352) 361-1557

5511 NW 78TH CT Reginald Jerome Marlin Richardson

2020-06-18T11:12:16.000-05:00 M-SIO Water Miscellaneous Complaint

Paul Bouker at 352 361 1557 called to have a tech come out today to look at his service valve.Thanks,ReggieHe asked if the tech could call him too prior to arrival.He wants to 

talk to him about the service valve & will keep his distance too.

136 F25 0115305549

5962719911 KOPELSON,SHELDON (570) 350-4776

4806 NW 78TH AVE Patricia Hardy Marlin Richardson

2020-06-23T09:15:26.000-05:00 HIBILL

Customer called stating there has been no one living in the house for over 2 years. Said 3 to 4 months ago, a construction crew had broken a water main at the meter. 

Customer has someone cut front yard and they said yard is so wet, he cannot cut down around meter. Customer usage last read was over 146,6000 gal. Customer stated no 

2020-06-24T09:15:00.000-05:00 2020-06-24T09:42:00.000-05:00 Completed

4606 NW 80TH AVE Patricia Hardy Marlin Richardson

2020-06-18T14:02:28.000-05:00 M-READ

Please take final read and leave on for new. Harry 603-353-2127 Thanks, Patty

2020-06-24T18:00:00.000-05:00 2020-06-24T09:53:00.000-05:00 Completed

Checked premise and obtained the meter read.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Checked premise, spoke with the customer and there appears to be a leak between the meter and the house. The customer will try to locate the leak.

136 F25 6822719768

136 F25 0377676581

2692338206 Gloor,Nicole (630) 518-7868

4625 NW 80TH CT Breanna Lawson Marlin Richardson

2020-06-16T10:46:39.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called states that they turned off water at main but meter keeps running and there is no water being used. Nicole can be reached @ 630-518-7868

2020-06-17T18:00:00.000-05:00 2020-06-17T10:27:00.000-05:00 Completed

9904051440 OLIVIERI,MERCEDES (305) 509-0885

8200 NW 45TH LN Reginald Jerome Marlin Richardson

2020-06-16T11:47:13.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Ms. Mercedes O. at 305 509 0885.Thanks,REggie

2020-06-17T20:00:00.000-05:00 2020-06-17T13:14:00.000-05:00 Completed

Checked premise and obtained the meter read. MR

4343 NW 80th Ave Irrig Susan Dipasquale

2020-06-10T08:56:03.000-05:00 RMVMTR

This irrigation meter has not been used since installed in 2015. The address was listed incorrectly as 7681 NW US HWY 27. Address corrected per CS. Please remove this 

meter. smd

2020-06-18T00:00:00.000-05:00 Pending

Checked premise and obtained the meter read also removed the meter.

136 F25 1077056496

2020-06-12T09:58:53.000-05:00 M-READ

Please take start read and leave on for new. Matthew 240.994.0676. Thank you, Chariti CR!

2020-06-18T18:00:00.000-05:00 2020-06-18T11:23:00.000-05:00 Completed

Checked premise and obtained the meter read.

136 F25 8954192015

7879 NW 56TH PL Chariti Phillips Marlin Richardson



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4350 NW 80th Ave Alisha Greer Charles Schwades

2020-06-05T10:35:57.000-05:00 M-READ

Please take start read and leave on for new customer Triston )978)771-9792 thanks and be safe Alisha cr

2020-06-08T18:00:00.000-05:00 2020-06-08T10:21:00.000-05:00 Completed

I'm using Friday read 376280 with no leaks.

136 F25 2583749806

2020-06-09T15:09:44.000-05:00 M-READ

Please take final read and leave on for new customer. Also, please inspect the meter cover. John 315-877-3051 called and stated meter cover has been coming off and leaving 

a hole. Thanks, Patty

2020-06-10T18:00:00.000-05:00 2020-06-10T10:42:00.000-05:00 Completed

Checked premise and obtained the meter read. Meter box appears to be in good condition.MR Read-370110

136 F25 6731613627

5218374658 Smith,Triston (978) 771-9792

1" meter install

2020-06-10T18:00:00.000-05:00 2020-06-10T11:51:00.000-05:00 Completed

Completed the meter install with a check valve. MR

136 F25 7920892935

3596163613 LAUGHLIN,JONATHAN (315) 877-3051

4401 NW 79TH TERRACE RD Patricia Hardy Marlin Richardson

2020-06-12T20:00:00.000-05:00 2020-06-12T08:16:00.000-05:00 Completed

6/11 called customer and no answer left message that I would stop by her house tomorrow 9-9:30 am. 6/12 Rang doorbell at 9 AM nobody answered tag door that I was there 

read meter reading 968170 no leaks at this time.

136 F25 4648544889

5700832525 Kierstein,Lee Dr. (352) 804-0365

5031 NW 82nd Ct Jacqueline Chandler Marlin Richardson

2020-06-05T09:19:16.000-05:00 INSTLMTR

6828010000 DURRENCE,SAUNDRA (352) 598-2600

4701 NW 82ND CT Kelly Hagan Charles Schwades

2020-06-11T13:20:58.000-05:00 M-SIO General Investigation

Please contact customer, Saundra Durrence, Ph 352-598-2600, as adamant, about knowing where the Water treatment plant is located. thanks, Kelly



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter for billing. Read is less than previous reads. Thank you, April

2020-06-05T18:00:00.000-05:00 2020-06-05T13:00:00.000-05:00 Completed

Read meter no leaks at this time. CS

2020-06-05T18:00:00.000-05:00 2020-06-05T12:55:00.000-05:00 Completed

Left meter on new customers where at this location and said that they would call in and apply for service. No leaks at this time. Reading 376280 CS.

136 F25 0458374922

0215536527 FARMER,DONITA (925) 200-3750

7680 NW 46TH PL April Clark Charles Schwades

2020-06-04T07:00:53.000-05:00 M-REREAD

Read meter no leaks at this time.CS

136 F25 6733299077

5218374658 Smith,Triston (978) 771-9792

4350 NW 80th Ave Chariti Phillips Charles Schwades

2020-06-03T09:16:00.000-05:00 M-OFF

Please take final read, turn off, and tag door for new. Thank you, Chariti CR!

136 F25 2403809002

2407610000 GOLDEN HILLS PROPERTY 

OWNERS ASSOC.

(352) 207-6488

US HWY 27 & NW 78TH AVE April Clark Charles Schwades

2020-06-04T07:01:57.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-05T18:00:00.000-05:00 2020-06-05T13:03:00.000-05:00 Completed

2581200000 PAYNTER,LAURA (352) 843-0200

8397 NW 46TH ST April Clark Charles Schwades

2020-06-04T07:03:01.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-05T18:00:00.000-05:00 2020-06-05T13:05:00.000-05:00 Completed

Read meter no leaks at this. Thanks CS.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Checked premise and secured the meter. MR

136 F25 1659170786

8832125256 Tacke,Allison (615) 406-3624

8100 NW 48TH LN Kelly Hagan Marlin Richardson

2020-05-20T10:37:37.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Oscar Baracaldo , Ph 352-497-9551 thanks, Kelly

2020-05-29T18:00:00.000-05:00 2020-05-29T06:31:00.000-05:00 Completed

8832125256 Tacke,Allison (615) 406-3624

8100 NW 48TH LN Patricia Askia Charles Schwades

2020-05-27T14:35:54.000-05:00 M-READ

Take read and start services for Allison, (615) 406-3624, Thanks Patricia

2020-06-01T18:00:00.000-05:00 2020-06-01T12:52:00.000-05:00 Completed

Read meter no leaks at this time. CS movers moving in.

8100 NW 48TH LN Sandra Soto Charles Schwades

2020-06-01T13:18:10.000-05:00 M-SIO No Water

Please verify meter on at premise, cust states no water , FA from 05/29 Checked premise and secured the meter. MR... meter may have been off, FA today generated to Read 

meter, please investigate, contact cust once at premise to advise if water on, Thank you, Sandra

2020-06-01T20:00:00.000-05:00 2020-06-01T14:06:00.000-05:00 Completed

When I arrived at the location the meter was turned off. I was here earlier for reading leave and I didn't check to see if it was on.I called the customer to inform her that she has a 

small leak on her side. I explain to her how to check toilets. I turned off the house valve by the filter. I informed her that I turned off the valve by the filter. CS

136 F25 1656065537

2020-06-04T06:55:16.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-05T18:00:00.000-05:00 2020-06-05T12:58:00.000-05:00 Completed

Read meter no leaks at this time. CS

136 F25 1657325620

8832125256 Tacke,Allison (615) 406-3624

136 F25 0280498760

5593814817 Foley,Henry (617) 510-5523

5156 NW 82ND CT April Clark Charles Schwades



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4343 NW 80TH AVE #7 Kimberly Andrews Marlin Richardson

2020-05-19T08:58:33.000-05:00 M-SIO No Water

Mrs. Hammond says she has no water. please connect. please call if possible 612-756-2979

2020-05-20T20:00:00.000-05:00 2020-05-20T13:41:00.000-05:00 Completed

Emergency leak repair, all issues have been resolved. MR

2020-05-19T09:00:43.000-05:00 M-SIO No Water

No Water , please investigate, reported per Amy, ph 352-369-1104. thanks, Kelly

2020-05-20T20:00:00.000-05:00 2020-05-20T13:40:00.000-05:00 Completed

Emergency leak repair, all issues have been resolved. MR

136 F25 2241715445

4898955924 Hammond,Karissa (612) 756-2979

Customer says he has very low water pressure, please investigate. Murray 815.378.4450. Thank you, Chariti CR!

2020-05-20T20:00:00.000-05:00 2020-05-20T13:38:00.000-05:00 Completed

Emergency leak repair. All issues have been resolved. MR

136 F25 2916473188

2910000000 ENDEAVOR PUBLICATIONS INC (352) 369-1104

4727 NW 80TH AVE Kelly Hagan Marlin Richardson

2020-05-21T20:00:00.000-05:00 2020-05-21T13:28:00.000-05:00 Completed

Checked premise, leak was near the house. Explained to the customer that she would need a plumber at her expense. MR

136 F25 1232403177

1043537002 Johnson,Murray C (815) 378-4450

4509 NW 79TH TERRACE RD Chariti Phillips Marlin Richardson

2020-05-19T09:48:54.000-05:00 M-SIO High or Low Pressure in the Water

136 F25 2113406697

7143769590 COLLINS,PATRICIA (630) 696-0364

5100 NW 76th Ct Chariti Phillips Marlin Richardson

2020-05-21T11:43:35.000-05:00 M-SIO Water Service Line Break

Patricia says there is a crack in her waterpipe in her front yard, please investigate. Patricia 630.696.0364. Thank you, Chariti CR!



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take final read and lock meter for new to apply per current customer GEISEN,PAUL Ph#(352) 427-7940, thank you - csr-Mark

2020-05-15T18:00:00.000-05:00 2020-05-15T13:08:00.000-05:00 Completed

2020-05-18T18:00:00.000-05:00 2020-05-18T13:18:00.000-05:00 Completed

Checked premise meter was in the on position on arrival. Read 159030

136 F25 7398630671

4550966933 RAMIREZ,PABLO (678) 956-4560

8175 NW 45TH LN Mark Fry Marlin Richardson

2020-05-11T14:05:07.000-05:00 M-OFF

Meter was on read meter 159030 no leaks at this time. CS

136 F25 3824195959

8710080032 Smith,Amanda (978) 500-7233

5195 NW 80TH AVENUE RD Batch System Marlin Richardson

2020-05-18T11:00:16.000-05:00 M-READ

Waiver received please turn on services for Amanda (407) 758-1449, thanks Patricia

136 F25 3827121576

8710080032 Smith,Amanda (978) 500-7233

5195 NW 80TH AVENUE RD Patricia Askia Charles Schwades

2020-05-15T12:40:06.000-05:00 M-ON

Take read and start services, Amanda @Waiver on File @ (407) 758-1449, Thanks Patricia

2020-05-18T18:00:00.000-05:00 2020-05-18T09:02:00.000-05:00 Completed

6020935682 Coon,Hallie (603) 285-5955

5355 NW 78TH CT Kimberly Andrews Marlin Richardson

2020-05-11T13:49:00.000-05:00 HIBILL

Mrs. Coon called in stated her bill is high.says usage in question 27,290. Please re-read./kim

2020-05-18T20:00:00.000-05:00 2020-05-18T13:22:00.000-05:00 Completed

Checked premise, No leaks detected in or near the meter box. Meter was Not spinning during the premise check. Read 289960.MR

136 F25 4995349374



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

136 F25 0119795992

5962719911 KOPELSON,SHELDON (570) 350-4776

4806 NW 78TH AVE April Clark Charles Schwades

2020-05-06T07:25:16.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-08T18:00:00.000-05:00 2020-05-08T14:44:00.000-05:00 Completed

3501000000 GAAB,REBEKAH (352) 239-0323

7860 NW 56TH PL Patricia Hardy Marlin Richardson

2020-05-07T09:50:13.000-05:00 M-OFF

Please take final read, lock meter and tag door for new customer to call for service. Rebekah 352-239-0323 Thanks, Patty

2020-05-08T18:00:00.000-05:00 2020-05-08T13:56:00.000-05:00 Completed

Checked premise and secured the meter

8187 NW 45TH LN Reginald Jerome Marlin Richardson

2020-05-07T12:56:51.000-05:00 M-READ

Take final read for previous customer.The water is already on for the new customer Mr. Logan Graham at 352 587 2491.The water wasn't turned off on 5/1/2020.Thanks,Reggie

2020-05-08T20:00:00.000-05:00 2020-05-08T14:14:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 3502349316

2020-05-11T10:32:45.000-05:00 M-SIO Water Service Line Break

Spoke to Jodie 352.266.1156 states water is flowing from meter at the 2nd driveway of 4343 NW 80th Ave, SUB 136 thanks - csr-Mark

2020-05-12T06:00:00.000-05:00 2020-05-12T14:00:00.000-05:00 Completed

Checked premise, plumber is aware and will be repairing Thursday

136 F25 4573840447

5375865739 GRAHAM,LOGAN (352) 587-2491

Checked premise and secured the meter

136 7331476676

7330910000 136 Golden Hills

136 Golden Hills Mark Fry Marlin Richardson



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4525 NW 82ND CT April Clark Charles Schwades

2020-05-06T07:23:45.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-06T07:23:45.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-07T18:00:00.000-05:00 2020-05-07T08:56:00.000-05:00 Completed

688510 no leaks at this time. Talk to ms. Homeowner she said they have new grass and found a leak in the irrigation system (small) told her that she has dollar weed to much 

water. CS 5/7/20

136 F25 8564660901

1017777219 Hanlin,George (405) 206-6597

Leslie, (904) 708-6553, He will be presents, Please turn on services, Thanks Patricia

2020-05-07T18:00:00.000-05:00 2020-05-07T08:58:00.000-05:00 Completed

Turn on water no leaks at this time. CS

136 F25 8564660901

1017777219 Hanlin,George (405) 206-6597

4525 NW 82ND CT April Clark Charles Schwades

2020-05-07T18:00:00.000-05:00 2020-05-07T09:01:00.000-05:00 Completed

Read meter 2368200. CS

136 F25 8429496232

7309433053 Johnson,Leslie (904) 708-6553

4761 NW 82ND CT Patricia Askia Charles Schwades

2020-05-06T11:06:24.000-05:00 M-ON

Checked premise and obtained the meter

136 F25 6426551576

2617132571 Vasi and Associates Inc (813) 621-1361

Temp Hydrant Mtr at 4401-4491 NW 80th Ave April Clark Charles Schwades

2020-05-06T08:08:15.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Main road coming into the sub NW 78th Ave, there is a main break at 78th and 49th on the left hand side. Can we please investigate - Customer contact James - 352-895-0031 - 

carl

2020-05-04T18:00:00.000-05:00 2020-05-04T19:54:00.000-05:00 Completed

Checked premise, obtained the meter read and secured the meter. MR

136 7337213876

7330910000 136 Golden Hills

136 Golden Hills Carl Crutchfield Charles Schwades

2020-05-01T08:45:03.000-05:00 M-SIO Water Service Line Break

Called talk to customer and made a appointment for Wednesday 11:30-1:00. CS Pulled meter and flushed service line ...rusty water for a bit then it cleared up.

136 F25 8425700090

7309433053 Johnson,Leslie (904) 708-6553

4761 NW 82ND CT Kimberly Andrews Marlin Richardson

2020-05-01T15:38:11.000-05:00 M-OFF

Please take final read and lock meter, tag door for new to apply/kim

136 F25 0399017399

0391200000 SCHWEPPE,VALERIE (352) 369-8291

8435 NW 43RD LN Roslyn Lide-Miller James Kilgore JR

2020-05-05T14:42:34.000-05:00 M-SIO Water Quality

Customer emailed - I am trying to get someone to come check out my water. I am constantly getting gravel/filtration grit/or sand in my water. All of my faucets are having to be 

removed to clear the obstruction weekly. I do not have a water softener on my system. Please have someone come and investigate this problem. There is enough debris to 

2020-05-06T20:00:00.000-05:00 2020-05-07T09:14:00.000-05:00 Completed

0391200000 SCHWEPPE,VALERIE (352) 369-8291

8435 NW 43RD LN Lucity User James Kilgore JR

2020-05-07T09:25:17.000-05:00 M-EXCHNG

2020-05-07T09:19:00.000-05:00 2020-05-07T09:31:00.000-05:00 Completed

Exchanged out meter for the glass being scratched. And replaced meter box too. See pics attached. Jk

2020-05-07T18:00:00.000-05:00 2020-05-07T08:56:00.000-05:00 Completed

688510 no leaks at this time. Talk to ms. Homeowner she said they have new grass and found a leak in the irrigation system (small) told her that she has dollar weed to much 

water. CS 5/7/20

136 F25 0394084468



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

136 F25 7531509043

7533200000 SMITH,JOHN WARD (352) 840-0986

4536 NW 76TH CT Batch System Charles Schwades

2020-04-27T19:00:55.000-05:00 M-WARN

9099059425 Olinger,Charles (352) 256-5555

7632 NW 56TH PL Batch System Charles Schwades

2020-04-27T19:00:55.000-05:00 M-WARN

2020-04-30T19:00:00.000-05:00 2020-04-30T09:02:00.000-05:00 Completed

MR ID: 605024594699, MR REMARK: AP Bees in the meter box, unable to spay or get meter reads.MR 4/29/2029 Killed bees in the AM read meter 106550 CS

8187 NW 45TH LN Patricia Hardy Charles Schwades

2020-04-20T14:49:40.000-05:00 M-OFF

Please take final read, lock meter and leave tag on door for new to call for service. David 352-629-3958 Thanks, Patty

2020-05-01T18:00:00.000-05:00 2020-05-04T06:09:00.000-05:00 Completed

Read meter tagged house to call office. No leaks at this time. 679830 CS

136 F25 4547412883

2020-04-20T08:17:41.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Tiffany Corbitt 352-283-9898.....Roslyn

2020-05-01T18:00:00.000-05:00 2020-05-04T06:05:00.000-05:00 Completed

Read meter no leaks at this time. 148590 tagged house to call office. CS

136 F25 4573989333

5375865739 GRAHAM,LOGAN (352) 587-2491

2020-05-01T20:00:00.000-05:00 2020-05-04T05:25:00.000-05:00 Completed

Found water was coming from his well a valve was open I turned it off and called customer and explain what I did. CS

136 F25 3822204381

8710080032 Smith,Amanda (978) 500-7233

5195 NW 80TH AVENUE RD Roslyn Lide-Miller Charles Schwades



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8080 NW 43RD LN Tina Richardson Charles Schwades

2020-04-17T07:51:55.000-05:00 M-SIO Water Service Line Break

2020-03-27T14:07:00.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Helen at 352-229-4780. Thank you - Jerry,CS

2020-04-20T20:00:00.000-05:00 2020-04-20T09:18:00.000-05:00 Completed

Read meter,no leaks at this time. CS 400290

136 F25 3704242931

3708010000 CAIRNS,KATHLEEN (352) 362-2007

please take start read, Lindsay can be reached at 352-817-7230...tina

2020-04-21T18:00:00.000-05:00 2020-04-21T09:13:00.000-05:00 Completed

Read meter no leaks at this time. CS 914970

136 F25 8972114553

2801706055 Hall,Helen (352) 229-4780

7575 NW 56TH PL Jerry Lazarre Charles Schwades

2020-04-29T19:00:00.000-05:00 2020-04-29T13:20:00.000-05:00 Completed

MR ID: 412026272127, MR REMARK: ML Checked premise and obtained the meter read. Leak detected on our side.

136 F25 8894552227

0765124679 STANDLEY,LINDSAY (352) 817-7730

5211 NW 80TH AVENUE RD Tina Richardson Charles Schwades

2020-04-20T08:04:20.000-05:00 M-READ

MR ID: 381807697692, MR REMARK: AP 4/29/2020. Bees in the meter box, unable to read or spray. Will return. 4/30 killed bees in the AM went back later in the morning 

reading 592330 CS

136 F25 4123765753

4122200000 HALLGREN,DON E (352) 237-2207

8335 NW 47TH ST Batch System Marlin Richardson

2020-04-27T19:00:55.000-05:00 M-REREAD

2020-04-30T19:00:00.000-05:00 2020-04-30T09:06:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-04-08T18:00:00.000-05:00 2020-04-08T13:16:00.000-05:00 Completed

Area MGR checked the premise around 9am. Found that the ground was wet but couldn't find a leak. No running water or definite signs of a true leak. Meter read was 148450 at 

the time. MR (myself) on site at 230pm no signs of a leak at all, the ground was not wet and the meter box was dry. With the recent construction going on, I think that a irrigation 

136 7331149692

7330910000 136 Golden Hills

136 Golden Hills Mark Fry Marlin Richardson

Read meter. Reading 826540 has a 2 gallon per minute leak. I talk to Marlin and Marlin is going to call the maintenance person and notify him. CS

136 F25 0114147178

5962719911 KOPELSON,SHELDON (570) 350-4776

4806 NW 78TH AVE Mark Fry Marlin Richardson

2020-04-06T07:21:36.000-05:00 M-SIO Water Service Line Break

Please check meter for leaks, customer Sheldon Kopelson, PH#(570) 350-4776, or Kevin PH# (610) 295-2085, states water is visibly pooling in the road. Requests you please 

call him when you come out. Thank you - csr-Mark

136 F25 1507429727

7800805238 Ocala National Golf Club, LLC (352) 629-7980

NW 76TH CT April Clark Charles Schwades

2020-04-06T09:25:43.000-05:00 M-REREAD

Please reread for billing. Usage is higher than normal, possible leak? Thank you, April

2020-04-08T18:00:00.000-05:00 2020-04-09T09:36:00.000-05:00 Completed

1575288280 MCSWAIN,HAROLD (352) 615-7677

7765 NW 49TH STREET RD Shelia Meacham Charles Schwades

2020-04-15T09:01:42.000-05:00 M-REREAD

Read is out of line, lower than last read. If new meter, up date CC&B with new info. Provide correct read. Thanks Shelia

2020-04-16T18:00:00.000-05:00 2020-04-16T08:41:00.000-05:00 Completed

Read meter no leaks at this time. Reading 6860. CS

Kathleen call about hearing running water at meter, & she have nothing on in the house she can be reached at 352-622-7438...tina

2020-04-17T20:00:00.000-05:00 2020-04-17T08:42:00.000-05:00 Completed

Read meter 1392020 small leak talk to customer and told her about .25 bpm on her side I tried to help her out and told her what to look for toilets green grass parts etc. she 

going to get a plumber out. CS

136 F25 1889387106



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

136 F25 3821921112

8710080032 Smith,Amanda (978) 500-7233

5195 NW 80TH AVENUE RD Batch System Marlin Richardson

7330910000 136 Golden Hills

136 Golden Hills Mark Fry Marlin Richardson

2020-04-07T07:10:43.000-05:00 M-SIO Water Service Line Break

Please check meter/area for leaks, customer states water is flowing at the intersection of NW 78th Ave and NW 42nd Lane subdivision 136 - Customer that called lives at 5252 

NW 76th Ct. Ocala - Laura Miller Ph# (513) 378-3540 -Thank you - csr-Mark

2020-04-07T00:00:00.000-05:00 2020-04-08T13:02:00.000-05:00 Completed

Checked premise, someone ran over the meter. Repairs were made before I arrived. So I assume that the leak was on the customer's side. Read 5020170

7742 NW 49TH STREET RD Kimberly Bennett Charles Schwades

2020-04-06T13:48:30.000-05:00 M-REREAD

NO READ - Please read meter for billing. Kim

2020-04-07T18:00:00.000-05:00 2020-04-07T09:04:00.000-05:00 Completed

Read meter no leaks at this time. CS

136 7338521072

2020-04-06T09:23:16.000-05:00 M-REREAD

Please reread meter for billing. read is less than previous. Thank you, April

2020-04-07T18:00:00.000-05:00 2020-04-07T09:10:00.000-05:00 Completed

Read meter no leaks. Reading 4620 new meter. CS

136 F25 1893887518

1892200000 DIXON,GABRIEL (352) 207-5063

Lady passing by (Coline McKenna 508-479-7319) states water is gushing out of the ground and flowing down the road, states it is directly across the street from premise 4473 

NW 79th Terrace Rd, Ocala,FL.34482 - Thank you - csr-Mark

2020-04-08T18:00:00.000-05:00 2020-04-08T14:58:00.000-05:00 Completed

Checked premise and obtained the meter read (199870).Found leak pouring out of the customer's side just after the dual check. Secured the meter and tagged the customer's 

door.....stating they were gonna need to get a plumber at the expense. Address # 4450 nw 79th terr. Also spoke with the customer about the issue stated above.

136 F25 1883276042

1575288280 MCSWAIN,HAROLD (352) 615-7677

7765 NW 49TH STREET RD April Clark Charles Schwades

2020-04-08T14:12:24.000-05:00 M-SIO Water Service Line Break



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-03-30T08:17:40.000-05:00 M-ON

Please turn on for new customer. Jenn 352-629-6229. Waiver on file dated 3-30-2020. Thank you, PattyAcctAlert:

2020-03-30T18:00:00.000-05:00 2020-03-30T12:16:00.000-05:00 Completed

Meter was on. No leaks at this time. 104410 CS.

136 F25 4862914229

1113033092 CAUTHEN,KATHERINE (859) 340-6024

Bernadette email that the calcium in the water is to high she emailed"I've been complaining for close to a year about the amount of calcium in your water. My vet called very 

worried that my dogs calcium level was so high, i needed to immediately stop what i was doing. I realized it was the water. It has ruined so many of my pots that i can't use 

2020-03-31T18:00:00.000-05:00 2020-03-31T15:30:00.000-05:00 Completed

Talk to Mrs. Bernadette about the calcium in the water for over 45 minutes. I just told her that it would be cheaper for her to get a water softener. If UI had to soften the water it 

would drive up the cost of the water a lot. CS

136 F25 7371859172

8202859123 Gray, Phyllis (352) 427-7769

5743 NW 80TH AVENUE RD Patricia Hardy Charles Schwades

2020-03-31T18:00:00.000-05:00 2020-03-30T12:41:00.000-05:00 Completed

Turn on. Mr. Taylor was present. Read 966860. No leaks at this time. CS

136 F25 2894477055

5446088565 Cunningham,Bernadette R (954) 224-1582

4731 NW 82ND CT Tina Richardson Charles Schwades

2020-03-30T09:44:45.000-05:00 M-SIO Mineral Amount in Water

MR ID: 271794728224, MR REMARK: AP MR.... unable to get a meter read, honey bees are in the meter box. Tagged the door. 4/1/20 meter box is clear of bees

136 F25 6944497085

3193188017 TAYLOR,JERRY L (352) 342-3706

4568 NW 76TH CT Kelly Hagan Charles Schwades

2020-03-30T08:58:46.000-05:00 M-ON

Turn on for new customer. Please call ahead , Customer to be present, Jerry Taylor, ph 305-369-0070 or cell 352-895-0384, resides 2 blocks from premise -thanks, Kelly

2020-03-26T19:01:00.000-05:00 M-WARN

2020-04-01T19:01:00.000-05:00 2020-04-01T14:38:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-03-10T18:00:00.000-05:00 2020-03-10T13:46:00.000-05:00 Completed

MR...Checked premise and completed the meter exchange

136 F25 4027924723

6664742949 CS Development (703) 472-0063

MR...Spoke with the customer and explained that the issue seemed to be more of a septic tank issue. She explained that her husband had agreed.

136 F25 9476800919

0251221630 CS Development (703) 472-0063

4550 NW 80th Ave Unit 2 Jacqueline Chandler Marlin Richardson

2020-03-05T13:59:53.000-06:00 INSTLMTR

5/8"

136 F25 2339558942

6424103659 Kierstein,Lee Dr. (352) 804-0365

5065 NW 82ND CT Jerry Lazarre Marlin Richardson

2020-03-16T14:13:03.000-05:00 M-SIO Water Miscellaneous Complaint

Called about gurgling sound in kitchen pipes and water back-up in shower. Please investigate. Point of contact is Susan at 352-804-0365. Thanks - Jerry

2020-03-17T20:00:00.000-05:00 2020-03-17T07:42:00.000-05:00 Completed

9637010000 BAYER,BETH (352) 624-0639

8141 NW 47TH LN Reginald Jerome Marlin Richardson

2020-03-20T12:16:58.000-05:00 M-SIO Water Miscellaneous Complaint

Beth Bayer at 352-266-8760 called to say that there is a water leak by the turn off valve .Thanks,Reggie

2020-03-20T20:00:00.000-05:00 2020-03-20T14:34:00.000-05:00 Completed

MR.. on site with Area MGR Chuck Schwades replaced the grommets on both sides of the meter. No leaks after meter was turned on.

8140 NW 46TH ST Tina Richardson Marlin Richardson

2020-03-24T07:13:02.000-05:00 M-READ

please take start read, Katherine can be reached at 859-340-6024...tina

2020-03-25T18:00:00.000-05:00 2020-03-25T14:20:00.000-05:00 Completed

MR...checked premise and obtained the meter meter

136 F25 9636080259



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:136 F25 0088078119

2617132571 Vasi and Associates Inc (813) 621-1361

Temp Hydrant Mtr at 4401-4491 NW 80th Ave Shelia Meacham Marlin Richardson

2020-03-06T14:44:39.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-10T18:00:00.000-05:00 2020-03-10T07:10:00.000-05:00 Completed

Checked premise and obtained the meter read

8100 NW 48TH LN Patricia Hardy Marlin Richardson

2020-03-09T15:36:23.000-05:00 M-READ

Please take final read and leave on for new. Oscar 352-497-9551 Thanks, Patty

2020-03-10T18:00:00.000-05:00 2020-03-10T07:14:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 6426434070

2020-03-05T13:57:59.000-06:00 INSTLMTR

5/8" meter

2020-03-10T18:00:00.000-05:00 2020-03-10T13:44:00.000-05:00 Completed

MR......checked the premise and completed the meter exchange

136 F25 1659080371

8832125256 Tacke,Allison (615) 406-3624

5/8

2020-03-10T18:00:00.000-05:00 2020-03-10T13:49:00.000-05:00 Completed

MR..checked premise eco 2000 on site to install the meters at 4550 units #1,2,3

136 F25 0684362621

3866871544 CS Development (703) 472-0063

4550 NW 80th Ave Unit 1 Jacqueline Chandler Marlin Richardson

4550 NW 80th Ave Unit 3 Jacqueline Chandler Marlin Richardson

2020-03-05T14:01:17.000-06:00 INSTLMTR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-03-06T15:17:38.000-06:00 M-REREAD

Read is out of line, lower than last read. If new meter, up date CC&B with new info. Provide correct read. Thanks Shelia

2020-03-09T18:00:00.000-05:00 2020-03-10T09:02:00.000-05:00 Completed

MR....checked premise, meter was exchanged last month. Final read was 1517610. F/A was created on 3/10/20

136 F25 4998981616

Meter has not been billed since 2008. Please locate and remove if possible. smd

2020-03-10T00:00:00.000-05:00 2020-03-10T13:50:00.000-05:00 Completed

MR... premise is unable to be found due to the address not being complete. May have been entered in error

136 F25 1893058905

1892200000 DIXON,GABRIEL (352) 207-5063

7742 NW 49TH STREET RD Shelia Meacham Marlin Richardson

2020-03-10T10:05:00.000-05:00 2020-03-10T00:00:00.000-05:00 Completed

MR... meter exchange was performed against the wrong SP in CCB. Sent to Joanna who worked with Kim to fix.

136 F25 2754862875

2752200000 BFF CORPORATION (904) 622-4949

615 NW 84TH TER Susan Dipasquale Marlin Richardson

2020-03-05T14:01:00.000-06:00 CHK STAT

MR...Checked premise, leak detected in the asphalt. Plumber notified.2/12/20 2/14/20 leak repaired and asphalt will be replaced.

136 F25 1897051761

1892200000 DIXON,GABRIEL (352) 207-5063

7742 NW 49TH STREET RD Lucity User

2020-03-10T10:20:59.000-05:00 M-EXCHNG

2899929319 Hudson,Brenda (352) 895-6135

4343 NW 80TH AVE # 1 Ann Graham Marlin Richardson

2020-02-12T11:22:47.000-06:00 M-SIO Water Miscellaneous Complaint

Customer Brenda called stating there is water coming up on the driveway/asphalt. Please investigate. Thank you Ann csR

2020-03-10T18:00:00.000-05:00 2020-03-10T12:23:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-06T18:00:00.000-06:00 2020-03-06T06:04:00.000-06:00 Completed

Checked premise and obtained the meter read

Checked premise and obtained the meter read

136 F25 5667049841

5663200000 HICKSON,ROBERT E (352) 817-7782

8266 NW 46TH ST Shelia Meacham Marlin Richardson

2020-03-05T09:37:22.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

136 F25 8698901798

2803149620 HENNEBERG,JILL (850) 294-9570

8131 NW 43RD LN Shelia Meacham Marlin Richardson

2020-03-05T09:42:37.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-06T18:00:00.000-06:00 2020-03-06T05:59:00.000-06:00 Completed

2617132571 Vasi and Associates Inc (813) 621-1361

Temp Hydrant Mtr at 4401-4491 NW 80th Ave Shelia Meacham Marlin Richardson

2020-03-05T09:45:41.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-06T18:00:00.000-06:00 2020-03-06T06:02:00.000-06:00 Completed

Checked hydrant and obtained the meter read. Meter read picture included

5355 NW 78TH CT Kimberly Andrews Marlin Richardson

2020-04-07T10:42:38.000-05:00 M-SIO Water Miscellaneous Complaint

HALIE COON CALLED IN REPORTING HER WATER USAGE IS HIGH, SHE DOES HAVE IRRIGATION SYSTEM THAT MAY BE CAUSING THE ISSUE PLEASE CALL HER 

603-285-5955/KIM

2020-03-08T20:00:00.000-05:00 2020-04-08T12:52:00.000-05:00 Completed

Checked premise with customer's mom on site. Obtained the meter read. Conducted a 5 gallon bucket test once. The meter actually showed that 10 gals passed thru the meter. 

She will be asking for a meter test.

136 F25 6429511385

6020935682 Coon,Hallie (603) 285-5955



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5953342789 MCKENNA,COLINE (508) 479-7319

4515 NW 79TH TERRACE RD Hayes Tiara Marlin Richardson

2020-02-20T10:00:33.000-06:00 M-SIO Water Service Line Break

Coline called to report water leak at the meter.. Contact # 508-479-7319- Tiara

2020-03-05T20:00:00.000-06:00 2020-03-05T08:44:00.000-06:00 Completed

Checked premise as a follow up on work completed by Eco 2000. Found a leak on the customer's side on unit at 4517 nw 79th terr. Female coupling was cracked and leak was 

pouring out of the meter box. Repaired the leak and recorded the read 542830

5219 NW 82ND CT Reginald Jerome Marlin Richardson

2020-03-04T11:37:42.000-06:00 M-ON

Turn on service for new customer.The tag will be on the door.Christine Wiederhold at 989 387 5821.Thanks,ReggieAcctAlert:

2020-03-05T20:00:00.000-06:00 2020-03-05T07:42:00.000-06:00 Completed

Checked premise, obtained the signed waiver and unsecured the meter

136 F25 5603931601

2020-03-05T09:36:11.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-06T00:00:00.000-06:00 2020-03-06T06:08:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 9598436615

5397133338 WIEDERHOLD,CHRISTINE (989) 387-5821

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-06T18:00:00.000-06:00 2020-03-06T06:12:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 1895792391

1892200000 DIXON,GABRIEL (352) 207-5063

7742 NW 49TH STREET RD Shelia Meacham Marlin Richardson

136 F25 4998292799

6020935682 Coon,Hallie (603) 285-5955

5355 NW 78TH CT Shelia Meacham Marlin Richardson

2020-03-05T09:33:44.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-09T08:03:44.000-05:00 M-SIO General Investigation

2020-03-05T00:00:00.000-06:00 Completed

Customer called stating there was water coming out of the meter box, one day after the contractor (Eco 2000) completing the repair. Contractor was called back out to complete 

the repair on the customers side of the meter an adjustment will be needed. The meter were was read one day prior to the initial repair. Meter read after the follow up repair was 

There has been no usage on this in 11 years. No person ever tied to premise. Please check this meter and remove if possible. It is designated an irrigation meter. smd.

2020-03-05T00:00:00.000-06:00 2020-03-05T08:51:00.000-06:00 Completed

Checked premise and home is vacant with no sign of anyone moving here. Unable to locate the meter box.

136 F25 2905210712

5713947819 NEFF,MYLES (310) 482-9520

4519 NW 79TH TERRACE RD Joanna Sanders

2020-03-05T11:44:00.000-06:00 2020-03-05T08:29:00.000-06:00 Completed

Unit addresses 4515,4517,4519 meters are all located in close proximity of one another. Attempts to locate a possible leak have been made. Eco 2000 is on site to detect the 

leak. Leak was discovered and repaired. Repiped the services and installed a shut off valve. Returned the next day and the area appears just as wet as any other day. Water in 

136 F25 8956791127

4343 NW 80th Ave Irrig Susan Dipasquale Marlin Richardson

2020-03-04T09:16:41.000-06:00 CHK STAT

Signed waiver is on file. Unsecured the meter

136 F25 4704043455

2072010583 Mcclure,Bud (218) 348-1263

4517 NW 79TH TERRACE RD Lucity User Marlin Richardson

2020-02-25T11:45:26.000-06:00 M-SIO General Investigation

136 F25 6069523342

9118890186 MIRTS,HAZEN (865) 684-1030

8382 NW 43RD LN Kelly Hagan Marlin Richardson

2020-03-04T14:17:25.000-06:00 M-ON

Turn on for new customer. Waiver on file , Hazen Mirts, ph 865-621-7000 -thanks, Kelly

2020-03-05T18:00:00.000-06:00 2020-03-05T08:23:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-03-02T20:00:00.000-06:00 2020-03-02T13:09:00.000-06:00 Completed

Checked premise and secured the meter

136 F25 0577355454

0277970269 TRAVERSO,OSCAR (352) 426-1477

4525 NW 80TH TER Hayes Tiara Marlin Richardson

2020-02-25T12:15:06.000-06:00 M-RECON

Please reconnect service. cust will be present.. Oscar contact # 352-426-1477- Tiara

136 F25 9594940415

5397133338 WIEDERHOLD,CHRISTINE (989) 387-5821

5219 NW 82ND CT Reginald Jerome Marlin Richardson

2020-02-25T15:56:44.000-06:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Christine Graper at 760-310-2703.Thanks,REggie

2020-03-02T20:00:00.000-06:00 2020-03-02T07:08:00.000-06:00 Completed

3434200000 REED,KAREN (352) 622-2519

7685 NW 49TH STREET RD Batch System Marlin Richardson

2020-02-27T19:00:59.000-06:00 MTRBBOX

2020-03-03T19:00:00.000-06:00 2020-03-03T13:36:00.000-06:00 Completed

MR ID: 403152809968, MR REMARK: BB Checked the premise and replaced the meter box lid

4879 NW 83RD CT Batch System Marlin Richardson

2020-02-27T19:00:59.000-06:00 M-EXCHNG

2020-03-03T19:00:00.000-06:00 2020-03-03T09:09:00.000-06:00 Completed

MR ID: 454027961243, MR REMARK: GL Checked premise and exchanged the meter

136 F25 3439342993

136 F25 4547745940

4543200000 ARMOUR,JOHN (352) 629-6406



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0277970269 TRAVERSO,OSCAR (352) 426-1477

4525 NW 80TH TER Batch System Marlin Richardson

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-25T19:00:00.000-06:00 2020-02-25T11:37:00.000-06:00 Completed

5511 NW 78TH CT Patricia Askia Thomas Smitley

2020-02-27T15:10:26.000-06:00 M-SIO High or Low Pressure in the Water

Paul (352) 361-1557 called to report his water pressure Patricia

2020-02-27T00:00:00.000-06:00 2020-02-28T08:29:00.000-06:00 Completed

Spoke with customer this morning about water pressure issues, customer stated water pressure fluctuates during the day. Explained to customer about ongoing construction 

projects on water lines in his area. Customer was aware of construction and understood issue.

136 F25 0572681708

2020-02-28T08:47:59.000-06:00 M-SIO Water Main Break

Myles called to say we have been working out here for days on a leak and have covered it up and now it is leaking worse. It is behind the homes near the garages. He can be 

reached at 218-482-9520. Thanks Jen

2020-02-28T20:00:00.000-06:00 2020-02-29T08:44:00.000-06:00 Completed

Eco2000 came back and made repair

136 F25 4212703388

8398136407 BOUKER,PAUL (352) 361-1557

Please take start read and leave on meter.. Andrew contact # 352-454-2576- Tiara

2020-03-02T18:00:00.000-06:00 2020-03-02T07:10:00.000-06:00 Completed

Checked premise and obtained the meter

136 F25 2901895058

5713947819 NEFF,MYLES (310) 482-9520

4519 NW 79TH TERRACE RD Jennifer Akers Thomas Smitley

Obtained the signed waiver and unsecured the meter

136 F25 6732678254

3974857576 MCINTOSH,ANDREW (352) 454-2576

8050 NW 48TH LN Hayes Tiara Marlin Richardson

2020-02-28T13:39:22.000-06:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-02-18T09:19:17.000-06:00 M-READ

Please take read and leave on for new. If needed Robert Glenn can be reached at 631 335 7959 SNC

Please re-read meter and check for leaks. William 941-374-7212 thanks, Amber

2020-02-19T20:00:00.000-06:00 2020-02-19T14:04:00.000-06:00 Completed

Checked premise and obtained the meter read. No leaks detected, meter was Not spinning during the premise check.

136 F25 1423378250

2020646379 GLENN,ROBERT (631) 335-7959

8275 NW 43RD LN Sabrena Cooper Marlin Richardson

2020-02-21T18:00:00.000-06:00 2020-02-21T06:10:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 1098925983

2298668544 Hassler,William (941) 374-7212

7808 NW 56TH PL Amber Melendez Marlin Richardson

2020-02-18T10:02:01.000-06:00 HIBILL

Checked premise and leak was detected. Plumber will be notified. 1/29/2020. Repairs were made......awaiting the invoice

136 F25 7923000956

3596163613 LAUGHLIN,JONATHAN (315) 877-3051

4401 NW 79TH TERRACE RD Stephanie Muniz Marlin Richardson

2020-02-19T07:36:54.000-06:00 M-READ

Please take start read for new Kim, if necessary she can be reached at (551) 427-0282- Stephanie

136 F25 5215461090

5214200000 JOHNSON,BILL W (352) 369-5065

5405 NW 76TH CT Jerry Lazarre Marlin Richardson

2020-01-21T09:40:02.000-06:00 M-SIO Water Service Line Break

Customer called about leak in front of the premise at 5405 NW 76TH CT, OCALA, FL, 34482. Customer tagged location of leak with orange survey flag. Please check for leaks 

and re-read meter. If necessary, customer Bill can be reached at 352-216-0136. Thank you - Jerry, CSR

2020-02-24T20:00:00.000-06:00 2020-02-24T06:35:00.000-06:00 Completed

Checked premise and secured the meter



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Checked premise and obtained the meter read

136 F25 5049440712

2451337746 BURBACK,RHONDA (803) 640-6831

8145 NW 48TH LN Jerry Lazarre Marlin Richardson

2020-02-13T10:24:08.000-06:00 M-RECON

Please reconnect service. ***Waiver on file***. Leave signed tag on door. Point of contact is Christine at 917-855-6117. Thank you - Jerry

136 F25 5040315037

2451337746 BURBACK,RHONDA (803) 640-6831

8145 NW 48TH LN Tina Richardson Marlin Richardson

2020-02-13T14:08:14.000-06:00 M-READ

please take start read,Jeremiah can be reached at 352-361-9385...tina

2020-02-17T18:00:00.000-06:00 2020-02-17T12:51:00.000-06:00 Completed

0692494324 Mulholland,Aaron (859) 953-0407

8274 NW 43RD LN Patricia Askia Marlin Richardson

2020-02-14T11:20:16.000-06:00 M-READ

Take final read and transfer services to Aaron (859) 953-0407, Patricia

2020-02-17T18:00:00.000-06:00 2020-02-17T12:47:00.000-06:00 Completed

Checked premise and obtained the meter read

4782 NW 80TH AVE Hayes Tiara Marlin Richardson

2020-02-14T14:16:56.000-06:00 M-SIO Water Miscellaneous Complaint

Jason at Ocala National Golf Club called to water leak.. contact # 386-589-8158- Tiara

2020-02-17T20:00:00.000-06:00 2020-02-14T16:06:00.000-06:00 Completed

Checked premise on the 14th, leak was on the Golf Club's force main that was hit during a directional drilling project. Jason was on site scheduling for a plumber to complete the 

repairs. No locates were there to identify the force main.......customer didn't even know it was there.

136 F25 3431990152

2020-02-19T18:00:00.000-06:00 2020-02-19T13:53:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 1507942484

7970246858 Ocala National Golf Club, LLC (352) 629-7980



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1248757302 WEINBAUM,MARC (843) 616-2610

4859 NW 80TH CT Kelly Hagan Marlin Richardson

2020-01-27T14:02:29.000-06:00 M-READ

8220 NW 43RD LN Batch System Marlin Richardson

2020-01-28T19:00:55.000-06:00 M-EXCHNG

2020-02-04T19:00:00.000-06:00 2020-02-04T08:06:00.000-06:00 Completed

MR ID: 708969921045, MR REMARK: Checked premise and completed the meter exchange Old read 3415680 New meter 18216829

136 F25 4397856805

2020-02-06T10:55:53.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-02-10T18:00:00.000-06:00 2020-02-10T13:32:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 7084594663

7083200000 BAMBERG,GERALD (920) 213-0358

2020-02-14T19:00:00.000-06:00 2020-02-14T11:57:00.000-06:00 Completed

MR ID: 501890711728, MR REMARK: GL Completed the meter exchange and replied on the customer's side

136 F25 3554610302

3552200000 MARVIN,SHIRLEY (352) 629-1952

8268 NW 48TH LN Shelia Meacham Marlin Richardson

2020-02-14T20:00:00.000-06:00 2020-02-14T12:05:00.000-06:00 Completed

Signed waiver is on file. Unsecured the meter

136 F25 5012822273

5014200000 MOSIEUR,STEPHANIE (352) 351-0991

8220 NW 45TH LN Batch System Marlin Richardson

2020-01-28T19:00:55.000-06:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-01-28T19:00:55.000-06:00 M-EXCHNG

Please take final read and lock meter. Tag for new. Thanks

2020-01-29T20:00:00.000-06:00 2020-01-29T10:06:00.000-06:00 Completed

Checked premise, obtained the meter read and secured the meter

136 F25 1886300695

1575288280 MCSWAIN,HAROLD (352) 615-7677

7765 NW 49TH STREET RD Batch System Marlin Richardson

2020-01-31T20:00:00.000-06:00 2020-01-31T13:34:00.000-06:00 Completed

Water was turned off @ the meter no lock present turned water on for customer Meter read 1273280

136 F25 6940055392

3193188017 TAYLOR,JERRY L (352) 342-3706

4568 NW 76TH CT Zakia Bouldin Marlin Richardson

2020-01-27T08:29:29.000-06:00 M-OFF

Checked premise, obtained the signed waiver and unsecured the meter

136 F25 4826209465

7166301671 McDavitt,Traci (989) 205-5089

4740 NW 82ND CT IRRG Tina Richardson Thomas Smitley

2020-01-31T11:57:48.000-06:00 M-SIO No Water

Phyllis call to report no water, please tag that someone came out, she can be reached at 815-378-4450

136 F25 0013888066

8568455777 COON,HALLIE (603) 285-5955

8377 NW 43RD LN Patricia Askia Marlin Richardson

2020-02-03T09:55:32.000-06:00 M-RECON

Hallie hung door Tag waiver please reconnect services for Hallie contact (603) 285-5955. Patricia

2020-02-04T18:00:00.000-06:00 2020-02-04T07:42:00.000-06:00 Completed

Take Final read and leave on for new customer, Marc Weinbaum , ph#843-616-2610 -Kelly

2020-02-04T18:00:00.000-06:00 2020-02-04T08:11:00.000-06:00 Completed

Checked premise and obtained the meter read



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1/22/2020 @ 12:40pm left V M to call 407-403-5506 to schedule. KAS. IA SCHEDULED FOR 12:30PM ON 1/28/2020 WITH SHAWN EBERT KAS Comments: Performed 

customer requested irrigation system audit , checked irrigation system and found a lot of bad leaks and broken lines , system was set and supposed to be checked by property 

136 F25 6486767145

8416636508 Woreley,Sharn (352) 438-4086

4570 NW 78TH AVE Kelly Hagan Marlin Richardson

136 F25 7253139179

7544994470 MILLER,BEVERLY (321) 662-6219

5850 NW 75TH AVE Kelly Hagan Shawn Ebert

2020-01-22T07:56:04.000-06:00 IRRAUD

Irrigation Audit request, please call : Beverly Miller , Ph# 321-662-6219 - Kelly

2020-01-28T20:00:00.000-06:00 2020-01-29T18:47:00.000-06:00 Completed

0021372427 GONNSEN,THERESA (352) 239-2329

8100 NW 46TH ST Batch System Marlin Richardson

2020-01-28T19:00:55.000-06:00 M-EXCHNG

2020-01-29T19:00:00.000-06:00 2020-01-29T10:39:00.000-06:00 Completed

MR ID: 873500461661, MR REMARK: GL Checked premise, completed the meter exchange

4533 NW 78TH AVE Batch System Marlin Richardson

2020-01-28T19:00:55.000-06:00 M-EXCHNG

2020-01-29T19:00:00.000-06:00 2020-01-29T09:53:00.000-06:00 Completed

MR ID: 546886662959, MR REMARK: GL Completed the meter exchange

136 F25 8735513883

2020-01-29T19:00:00.000-06:00 2020-01-29T12:25:00.000-06:00 Completed

MR ID: 188104177622, MR REMARK: GL Completed the meter exchange Old read is 1517610

136 F25 5460465850

5460000000 DAUGHERTY,AMANDA (352) 812-7238



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9513377496 Wiggins,Debra (352) 229-2173

4343 NW 80TH AVE #5 Lucity User Marlin Richardson

8145 NW 48TH LN Batch System Marlin Richardson

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T06:41:00.000-06:00 Completed

Secured the meter and tagged the door

136 F25 3937638756

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T07:31:00.000-06:00 Completed

Secured the meter and tagged the door

136 F25 5040482203

2451337746 BURBACK,RHONDA (803) 640-6831

Anthony w/ damage dept. for cox communicate 706-691-7182. Is requesting to speak w/ someone regarding the damage to lines during the installation of water connection. 

Please contact him to address concerns. Thanks

2020-01-23T20:00:00.000-06:00 2020-01-23T10:14:00.000-06:00 Completed

Called Anthony with the Damage dept. He wanted to know who completed the work at the address 4995 on 75TH and were locates called in. I told him that I couldn't remember 

if the other utilities were mark but I was there to locate our water services. After which I gave him the contact info for the Contractor Richard for Traverse Group.

136 F25 6487306948

8416636508 Woreley,Sharn (352) 438-4086

4570 NW 78TH AVE Batch System Marlin Richardson

2020-01-23T20:00:00.000-06:00 2020-01-23T13:41:00.000-06:00 Completed

Obtained the signed waiver and unsecured the meter

136 F25 4098015833

1999431347 RAY,BRANDON (352) 895-1855

4995 NW 75th Ave Zakia Bouldin Marlin Richardson

2020-01-23T09:29:41.000-06:00 M-SIO General Investigation

2020-01-23T13:24:48.000-06:00 M-RECON

- Pick up Tag and reconnect service, Sham Worely , ph#352-438-4086 - thanks, Kelly



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-01-20T12:35:00.000-06:00 2020-01-20T11:51:00.000-06:00 Completed

Found leak pouring do the road on arrival. New service installed last month. Eco 2000 on site for the repair. Contractor says the poly was buried high in one place and low in 

another which caused too much pressure on the pvc on the customers side , in return caused the male adapter to break/crack inside of the check valve.Customer may want an 

136 F25 4281363072

4282200000 BRISCOE,JANIS (239) 262-6992

2020-01-23T09:49:00.000-06:00 2020-01-23T10:07:00.000-06:00 Completed

3" main blew apart on the corner of 82nd & 45th Ln. Traverse Group was on site along with Thomas Smiley for the repair.Leak actually occurred on December 11, 2019. 42k + 

40k Hydrant Flush=82k Water Loss. A 2" High Max and a schedule 80 PVC were used for the repair

136 F25 0111102279

5962719911 KOPELSON,SHELDON (570) 350-4776

4806 NW 78TH AVE Lucity User Marlin Richardson

2020-01-16T12:56:12.000-06:00 M-SIO General Investigation

3" main blew apart on the corner of 82nd & 45th Ln. Traverse Group was on site along with Thomas Smiley for the repair.Leak actually occurred on December 11, 2019. 42k + 

40k Hydrant Flush=82k Water Loss. A 2" High Max and a schedule 80 PVC were used for the repair

136 F25 8561020829

1017777219 Hanlin,George (405) 206-6597

4525 NW 82ND CT Lucity User Marlin Richardson

2020-01-23T09:55:24.000-06:00 M-SIO General Investigation

136 F25 8561020829

1017777219 Hanlin,George (405) 206-6597

4525 NW 82ND CT Lucity User Marlin Richardson

2020-01-23T09:55:24.000-06:00 M-SIO General Investigation

2020-01-23T09:49:00.000-06:00 2020-01-23T10:07:00.000-06:00 Completed

2020-01-23T10:05:12.000-06:00 M-SIO General Investigation

2020-01-23T09:53:00.000-06:00 2020-01-23T10:09:00.000-06:00 Completed

Leak detected across the st. from unit #5. 2" main leak was determined to be caused by the separation of the Poly from the PVC. Traverse Group was on site to install a 2" ball 

valve and a small section on PVC to repair the leak. Water Loss was EST. at 60k. A meter box was also installed to protect and easily located the newly installed valve. Leak 



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Checked premise and secured the meter

136 F25 2586043490

2581200000 PAYNTER,LAURA (352) 843-0200

136 F25 6235258211

2290393158 Rivera,Samantha (352) 426-0340

4403 NW 79TH TERRACE RD Isabel Ceballos Marlin Richardson

2020-01-15T09:09:04.000-06:00 M-OFF

Final read & lock meter Barbara Clifford 334-797-4372

2020-01-16T18:00:00.000-06:00 2020-01-16T07:01:00.000-06:00 Completed

7544994470 MILLER,BEVERLY (321) 662-6219

5850 NW 75TH AVE Glenda Thompson Marlin Richardson

2020-01-15T07:34:30.000-06:00 HIBILL

Please reread meter and check for leaks. customer disputes high usage. Thanks, Glenda

2020-01-16T20:00:00.000-06:00 2020-01-16T07:10:00.000-06:00 Completed

Checked premise, No leaks detected. Meter was not spinning during the premise check.

4403 NW 79TH TERRACE RD Carl Crutchfield Charles Schwades

2020-01-16T08:56:54.000-06:00 M-ON

Turn on meter for - Waiver emailed for signature, Samantha at 352-426-0340 - Carl

2020-01-17T20:00:00.000-06:00 2020-01-17T12:36:00.000-06:00 Completed

Turn on no leaks at this time CS Pick up tag.

136 F25 7252790085

2020-01-16T06:49:54.000-06:00 M-EXCHNG

2020-01-20T06:47:00.000-06:00 2020-01-20T12:37:00.000-06:00 Completed

Completed the meter exchange

136 F25 6238892685

2290393158 Rivera,Samantha (352) 426-0340

8435 NW 46TH ST Lucity User Marlin Richardson



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

7823 NW 56TH PL Patricia Askia Marlin Richardson

2020-01-13T12:38:39.000-06:00 M-REREAD

Robert states his daughter lives there meter shows no water consumption, please read meter, investigate,(732) 492-3286, 5885302302, please tag findings for customer, or 

please call him with findings per his request if possible , (732) 492-3286 Patricia

2020-01-14T20:00:00.000-06:00 2020-01-14T10:34:00.000-06:00 Completed

Checked premise and obtained the meter read, spoke with the home owner and everything appears ok.

136 F25 8332230231

2020-01-13T12:08:31.000-06:00 M-OFF

Please turn off meter for plumbing issues Plumber available at property If needed Mr. Scottenberg can be reached at 561 2143782

2020-01-14T20:00:00.000-06:00 2020-01-14T07:50:00.000-06:00 Completed

Checked premise, secured the meter. Customer will call back for reconnection

136 F25 1227952463

5885302302 WARREN,ROBERT (732) 492-3286

Can we please reread and check for leaks? Marion is usually 5000 gallons or less and this last reading is over 17000 gallons. Can you tag door if no one home please? She can 

be reached at 352-351-2910. Thanks Jen

2020-01-15T20:00:00.000-06:00 2020-01-15T12:05:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 5070527772

0044908811 Saunders,Suzanne (754) 214-8534

5251 NW 82ND CT Sabrena Cooper Marlin Richardson

2020-01-16T06:50:00.000-06:00 2020-01-16T07:12:00.000-06:00 Completed

Checked premise and completed the meter exchange

136 F25 4781079399

4781200000 HUNT,MARION A (352) 351-2910

8410 NW 46TH ST Jennifer Akers Marlin Richardson

2020-01-14T10:46:10.000-06:00 HIBILL

8397 NW 46TH ST Lucity User Marlin Richardson

2020-01-16T06:54:54.000-06:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia Meter #13339376

2020-01-09T18:00:00.000-06:00 2020-01-09T06:54:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 9381224789

2020-01-13T20:00:00.000-06:00 2020-01-14T07:39:00.000-06:00 Completed

Issue resolved...Planned Water Outage due to repairs

136 F25 9386446950

5685774671 BROOKS,ADAM (913) 669-9066

4825 NW 80TH AVE Shelia Meacham Marlin Richardson

2020-01-08T09:45:18.000-06:00 M-REREAD

New meter installed

136 F25 8683758773

4678632773 Cox,Robert (352) 438-4543

5580 NW 75TH AVE Kaitlynn Gilbert Marlin Richardson

2020-01-13T11:05:57.000-06:00 M-SIO High or Low Pressure in the Water

Please check customer Robert says that the whole neighborhood water pressure is very low Robert 352-438-4543 thank you Kaitlynn

136 F25 4096939253

1999431347 RAY,BRANDON (352) 895-1855

4995 NW 75th Ave Jacqueline Chandler Marlin Richardson

2019-12-19T08:04:57.000-06:00 INSTLMTR

2020-01-14T18:00:00.000-06:00 2020-01-14T10:37:00.000-06:00 Completed

8338010000 BAYER,ALEXANDER (352) 368-2206

8120 NW 48TH LN Hayes Tiara Marlin Richardson

2020-01-13T10:44:50.000-06:00 M-SIO No Water

Cust report no water in her area.. Mrs.Bayer contact # 352-368-2206- Tiara

2020-01-14T20:00:00.000-06:00 2020-01-14T07:35:00.000-06:00 Completed

Low PSI during a Planned Outage. Issue is resolved.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Checked premise and exchanged the meter

136 F25 4845594713

4843200000 BEHRENS,MARIA (352) 368-5887

5292 NW 76TH CT Kathy Sillitoe Marlin Richardson

2019-12-26T07:40:25.000-06:00 M-EXCHNG

Please replace meter, leak detection showed flow but meter not registering. KAS

2020-01-08T20:00:00.000-06:00 2020-01-08T07:55:00.000-06:00 Completed

5953342789 MCKENNA,COLINE (508) 479-7319

4515 NW 79TH TERRACE RD Kathy Sillitoe Marlin Richardson

2019-12-26T07:42:24.000-06:00 M-EXCHNG

Please replace meter, leak detection showed flow but meter not registering. KAS

2020-01-08T20:00:00.000-06:00 2020-01-08T08:35:00.000-06:00 Completed

Checked premise and completed the meter exchange

4511 NW 79TH TERRACE RD Lucity User Marlin Richardson

2020-01-09T06:24:57.000-06:00 MTRBBOX

2020-01-09T06:22:00.000-06:00 2020-01-09T06:55:00.000-06:00 Completed

Checked the premise replaced the single meter boxes with one double box.

136 F25 5607192035

2020-01-09T07:30:07.000-06:00 M-EXCHNG

2020-01-09T07:27:00.000-06:00 2020-01-09T08:22:00.000-06:00 Completed

Completed the meter exchange

136 F25 4032946852

4248965380 ARNAUDY,ROBIN (908) 339-1603

5685774671 BROOKS,ADAM (913) 669-9066

4825 NW 80TH AVE Lucity User Marlin Richardson



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Temp Hydrant Mtr at 4401-4491 NW 80th Ave Kimberly Bennett Marlin Richardson

2020-01-06T13:12:29.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2020-01-07T18:00:00.000-06:00 2020-01-07T12:58:00.000-06:00 Completed

Obtained the meter read

2020-01-06T13:10:27.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2020-01-07T18:00:00.000-06:00 2020-01-07T13:15:00.000-06:00 Completed

Checked premise and obtained the meter read 181330

136 F25 6420484435

2617132571 Vasi and Associates Inc (813) 621-1361

2020-01-08T18:48:00.000-06:00 2020-01-08T07:23:00.000-06:00 Completed

Checked premise and exchanged the meter New 18216865 Old 2945648 Read 656600

136 F25 2787840088

2789810000 MAIELLARO,RONALD (352) 671-6724

5400 NW 78TH CT Kimberly Bennett Marlin Richardson

2020-01-08T20:00:00.000-06:00 2020-01-08T07:44:00.000-06:00 Completed

Replaced the gasket on the customers side. EST. Loss was <1gpd

136 F25 2189423430

2187010000 MOONEY,JAMES (352) 368-2118

4825 NW 80TH CT Lucity User Marlin Richardson

2019-12-15T18:50:12.000-06:00 M-EXCHNG

136 F25 1804946646

1801000000 RYAN,CONNIE (352) 362-5901

5440 NW 78TH CT Kathy Sillitoe Marlin Richardson

2019-12-26T07:47:42.000-06:00 M-SIO General Investigation

Leak detection found leak in meter box, please repair leak.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2020-01-07T18:00:00.000-06:00 2020-01-07T13:07:00.000-06:00 Completed

Checked premise and obtained the meter read 839420

2020-01-07T18:00:00.000-06:00 2020-01-07T13:39:00.000-06:00 Completed

Checked premise and obtained the meter read 656600

136 F25 7289521924

7289810000 GATTI,RALPH J (352) 629-2789

5188 NW 80TH AVENUE RD Kimberly Bennett Marlin Richardson

2020-01-06T13:07:30.000-06:00 M-REREAD

Checked the premise, obtained the meter read.

136 F25 9387742917

5685774671 BROOKS,ADAM (913) 669-9066

4825 NW 80TH AVE Kimberly Bennett Marlin Richardson

2020-01-06T13:09:35.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

136 F25 7980834245

1259150367 O'ROURKE,JOSEPH (352) 553-8063

8440 NW 43RD LN Kimberly Bennett Marlin Richardson

2020-01-06T13:08:24.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-01-07T18:00:00.000-06:00 2020-01-07T12:54:00.000-06:00 Completed

3248548303 ANDERSON,WILLIAM NELSON (843) 513-0608

5511 NW 80TH AVENUE RD Kimberly Bennett Marlin Richardson

2020-01-06T13:11:57.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2020-01-07T18:00:00.000-06:00 2020-01-07T13:31:00.000-06:00 Completed

Checked premise and obtained the meter read 1065100

136 F25 5534687216



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

136 F25 4881386324

5880221812 MATAS,MARIA (352) 875-5647

8080 NW 48TH LN Tazzaleen Leach Marlin Richardson

2019-12-20T11:17:30.000-06:00 M-RECON

Please reconnect the services customer left the tag for reconnection for the services. TAZZ

2019-12-23T17:00:00.000-06:00 2019-12-23T05:21:00.000-06:00 Completed

6299683463 CLARKE,JESSICA P (352) 817-6176

4860 NW 83RD TER Ann Graham Marlin Richardson

2019-12-19T13:25:46.000-06:00 M-RECON

Please reconnect service. Customer Jessica 352-817-6176 will be present. Thank you Ann CSR

2019-12-23T18:00:00.000-06:00 2019-12-23T13:40:00.000-06:00 Completed

Checked premise, waiver was signed on the 19th.... unable to find.

4875 NW 83RD TER Kelly Hagan Marlin Richardson

2019-12-23T10:25:48.000-06:00 M-RECON

- Pick up Tag and reconnect service, Alfredo Lichoa , ph# 352-854-6422- thanks, Kelly

2019-12-23T20:00:00.000-06:00 2019-12-23T13:33:00.000-06:00 Completed

Checked premise, obtained the signed waiver and unsecured the meter

136 F25 8137796061

2019-12-19T16:12:38.000-06:00 M-RECON

Please reconnect services WAIVER in office Richard 407-473-5354. Thank you Kaitlyn

2019-12-23T20:00:00.000-06:00 2019-12-23T13:51:00.000-06:00 Completed

Checked the premise, waiver was not sign. 12/20/19 3pm Checked premise at 1:45pm. Left a message on the customers phone. Tagged the door again. Unable to complete the 

reconnections at the point. Waiver on file

136 F25 1675118205

1673200000 LICHOA,ALFREDO (352) 854-6442

136 F25 1982422539

3182353671 CRUZ,RICHARD (407) 473-5354

4343 NW 80TH AVE #2 Kaitlynn Gilbert Marlin Richardson



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4950 NW 75TH AVE Charice Mackey Watson Marlin Richardson

2019-12-19T14:28:07.000-06:00 M-SIO No Water

Customer reported there is no water. There is no alerts posted at this time internally. Jennifer 352 402 96562 / CSR-Charice

2019-12-20T20:00:00.000-06:00 2019-12-20T14:40:00.000-06:00 Completed

2019-12-19T14:31:49.000-06:00 M-RECON

Reconnect customer today.Thre tag will be on the door.Hallie Coon at 603-285-5955.Thanks,REggie

2019-12-20T20:00:00.000-06:00 2019-12-23T05:17:00.000-06:00 Completed

Checked premise and obtained the signed waiver. Unsecured the meter

136 F25 4960851581

1791538461 RLR INVESTMENT LLC (352) 402-9652

please turn meter to the on position per supervisor Neal, Jennifer can be reached at 352-402-9652..tina

2019-12-23T08:00:00.000-06:00 2019-12-23T13:21:00.000-06:00 Completed

Checked premise, had waiver signed on arrival.

136 F25 4998363219

6020935682 Coon,Hallie (603) 285-5955

5355 NW 78TH CT Reginald Jerome Marlin Richardson

2019-12-23T16:00:00.000-06:00 2019-12-23T11:40:00.000-06:00 Completed

Checked premise, obtained the signed waiver and unsecured the meter

136 F25 4962364368

1791538461 RLR INVESTMENT LLC (352) 402-9652

4950 NW 75TH AVE Tina Richardson Marlin Richardson

2019-12-23T12:30:51.000-06:00 M-ON

Checked the premise, obtained the signed waiver and unsecured the meter

136 F25 8231528760

3624603620 MIDDLETON,BRIDGET (352) 494-4273

8020 NW 47TH ST Stephanie Muniz Marlin Richardson

2019-12-20T08:09:03.000-06:00 M-RECON

Please reconnect for Tim, he will be present, if necessary he can be reached at (352) 239-1320- Stephanie



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T09:49:00.000-06:00 Completed

Read meter turn off tagged door gw

136 F25 4993226509

6020935682 Coon,Hallie (603) 285-5955

5355 NW 78TH CT Batch System Garrett Wooding

2019-12-18T19:25:33.000-06:00 M-CUT

Read meter turn off tagged door gw

136 F25 4882894153

5880221812 MATAS,MARIA (352) 875-5647

8080 NW 48TH LN Batch System Garrett Wooding

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

136 F25 1984253454

3182353671 CRUZ,RICHARD (407) 473-5354

4343 NW 80TH AVE #2 Batch System Garrett Wooding

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T10:45:00.000-06:00 Completed

0277970269 TRAVERSO,OSCAR (352) 426-1477

4525 NW 80TH TER Patricia Askia Garrett Wooding

2019-12-19T12:22:18.000-06:00 M-RECON

Please reconnect services for Oscar will be present ,conf#106207614, paid $ 162.73 (352) 426-1477,ACCT# 0277970269, 4525 NW 80TH TER, OCALA, FL, 34482, 

PatriciaAcctAlert:

2019-12-19T20:00:00.000-06:00 2019-12-19T13:25:00.000-06:00 Completed

Read meter turn on customer present no leaks present gw

Checked premise found meter in the off position. Tagged door of findings

136 F25 0574367607



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

136 F25 0017598774

8568455777 COON,HALLIE (603) 285-5955

8377 NW 43RD LN Batch System Garrett Wooding

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

3624603620 MIDDLETON,BRIDGET (352) 494-4273

8020 NW 47TH ST Batch System Garrett Wooding

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T09:33:00.000-06:00 Completed

Read meter turn off tagged door gw

4875 NW 83RD TER Batch System Garrett Wooding

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T10:29:00.000-06:00 Completed

Read meter turn off tagged door gw

136 F25 8236271758

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T11:45:00.000-06:00 Completed

Read meter turn off tagged door gw

136 F25 1671432876

1673200000 LICHOA,ALFREDO (352) 854-6442

2019-12-19T19:00:00.000-06:00 2019-12-19T10:19:00.000-06:00 Completed

Read meter turn off tagged door gw

136 F25 0576637420

0277970269 TRAVERSO,OSCAR (352) 426-1477

4525 NW 80TH TER Batch System Garrett Wooding



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4806 NW 78TH AVE Lucity User Marlin Richardson

2019-12-15T18:45:08.000-06:00 M-EXCHNG

2019-12-04T15:42:22.000-06:00 M-SIO General Investigation

Myles called to say that meter box two untis from his meter box is filling up with water. 352-572-4466 mrs. Neff if possible she would like someone call and find out what 

happened. Kaitlynn

2019-12-17T20:00:00.000-06:00 2019-12-17T10:10:00.000-06:00 Completed

Checked premise and pumped meter boxes 4519 &4511. Box @4519 was filled with water. No leaks detected but I will return later today. Checked premise, pumped water out 

of the box. Tested the standing water for cl2.... No residual. Tested the 4519 hose bib and it had a 1.0 cl2 resid. Will return on 12/13/19 in the afternoon. Pumped water out no 

136 F25 0111189609

5962719911 KOPELSON,SHELDON (570) 350-4776

Please re-read meter and check for leak. Delores Owen 352-732-3400 - SW

2019-12-17T20:00:00.000-06:00 2019-12-17T08:35:00.000-06:00 Completed

Read meter no leaks present dg

136 F25 2908788901

5713947819 NEFF,MYLES (310) 482-9520

4519 NW 79TH TERRACE RD Kaitlynn Gilbert Marlin Richardson

2019-12-19T19:00:00.000-06:00 2019-12-19T10:33:00.000-06:00 Completed

Turn off meter tagged door gw

136 F25 5431868200

0927347708 Heath,Nicola (352) 342-2112

7700 NW 46TH PL Shanika Wright Danny Green

2019-12-16T08:34:57.000-06:00 M-REREAD

Read meter turn off tagged door gw

136 F25 8134088094

6299683463 CLARKE,JESSICA P (352) 817-6176

4860 NW 83RD TER Batch System Garrett Wooding

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T11:51:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-12-13T20:00:00.000-06:00 2019-12-13T06:27:00.000-06:00 Completed

Checked premise, service was restored and emergency leak was repaired

136 F25 5628032020

6265544183 PRATHER,KRISTIN (352) 875-9580

7705 NW 46TH PL Kaitlynn Gilbert Marlin Richardson

2019-12-12T15:28:27.000-06:00 M-SIO No Water

Checked premise, meter was on when I arrived. Many contractors in the yard repairing the home.

136 F25 9356900737

3670042603 MCDONOUGH, RICHARD (916) 276-8044

4946 NW 76TH CT Jennifer Akers Marlin Richardson

2019-12-12T15:42:00.000-06:00 M-SIO No Water

Mrs. McDonough is calling to say she has no water. She said he put load in laundry and then left and now came back and they are all stiff so perhaps been off a while. She can 

be reached at 916-276-7838. Thanks Jen

136 F25 6252362571

9171218511 Chambers,William (703) 472-0063

7621 NW 56TH PL Shanika Wright Marlin Richardson

2019-12-12T12:24:45.000-06:00 M-RECON

Please reconnect service for William Chambers 703-472-0063. SW

2019-12-13T20:00:00.000-06:00 2019-12-13T11:50:00.000-06:00 Completed

5274137962 YOUNG,KAREN (352) 232-3430

5189 NW 82ND CT Glenda Thompson Marlin Richardson

2019-12-12T09:49:20.000-06:00 CHK STAT

Please verify no leak. cust had a broken irrigation line that was repaired late Oct. Tag door please with results. Thanks, GT

2019-12-13T20:00:00.000-06:00 2019-12-13T11:34:00.000-06:00 Completed

No leaks detected. Meter was Not spinning during the premise check

2019-12-15T12:09:00.000-06:00 2019-12-15T19:26:00.000-06:00 Completed

Exchange was previously completed

136 F25 7552618867



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

136 F25 4111453956

4150274044 WOODS,JOHN C. (239) 281-5241

4764 NW 78TH AVE Lucity User Marlin Richardson

5962719911 KOPELSON,SHELDON (570) 350-4776

4806 NW 78TH AVE Lucity User Marlin Richardson

2019-12-13T09:30:22.000-06:00 M-EXCHNG

2019-12-13T09:27:00.000-06:00 2019-12-13T09:43:00.000-06:00 Completed

Checked premise and completed the meter exchange

7798 NW 49TH STREET RD Lucity User Marlin Richardson

2019-12-13T09:55:38.000-06:00 M-EXCHNG

2019-12-13T09:51:00.000-06:00 2019-12-13T11:40:00.000-06:00 Completed

Completed the meter exchange

136 F25 0114863939

2019-12-13T15:25:54.000-06:00 M-EXCHNG

2019-12-13T12:07:00.000-06:00 2019-12-13T15:40:00.000-06:00 Completed

Completed the meter exchange

136 F25 6841945254

6844200000 DOBBS,LINDA (352) 875-1187

please go to property customer has no water Kristin 352-875-9580. Thank you Kaitlyn

2019-12-13T20:00:00.000-06:00 2019-12-13T05:32:00.000-06:00 Completed

Checked premise, emergency leak repaired. All OPS are back to normal

136 F25 4334143671

3791122836 LAZZARI,DAWN (617) 797-6652

4795 NW 78TH AVE Lucity User Marlin Richardson



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:4850 NW 83rd Ct Reginald Jerome Marlin Richardson

2019-12-05T08:55:01.000-06:00 M-ON

Please take start read and turn on meter.. cust will be present.. Lauren contact # 352-362-6223 please call before arrival- TiaraAcctAlert:

2019-12-10T18:00:00.000-06:00 2019-12-10T12:38:00.000-06:00 Completed

Checked premise and obtained the meter read, waiver signed. Unsecured the meter

136 F25 2992380686

7757279070 PETTY,MICHAEL (352) 266-3086

2019-12-11T19:00:00.000-06:00 2019-12-11T13:40:00.000-06:00 Completed

MR ID: 233543543193, MR REMARK: BB Changed the meter box.

136 F25 6481395610

8416636508 Woreley,Sharn (352) 438-4086

4570 NW 78TH AVE Hayes Tiara Marlin Richardson

2019-12-11T20:00:00.000-06:00 2019-12-11T13:45:00.000-06:00 Completed

Planned outage for the area, water restored.

136 F25 2339465589

6424103659 Kierstein,Lee Dr. (352) 804-0365

5065 NW 82ND CT Batch System Marlin Richardson

2019-11-26T19:00:57.000-06:00 MTRBBOX

Completed the meter exchanged

136 F25 1187338415

1182200000 DELAHUNTY,DONNA (352) 368-5615

7751 NW 49TH STREET RD Kaitlynn Gilbert Marlin Richardson

2019-12-10T14:45:58.000-06:00 M-SIO High or Low Pressure in the Water

Please check customer says has no water pressure Donna 352-368-5615. Thank you Kaitlynn

2019-12-13T09:30:23.000-06:00 M-EXCHNG

2019-12-13T09:26:00.000-06:00 2019-12-13T09:41:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-09T18:00:00.000-06:00 2019-12-09T13:04:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 7286251653

4845836956 CASEY,ERIC (352) 427-2575

Checked premise and obtained the meter read

136 F25 7457346546

8478803892 HUNT,MARY JANE (352) 816-0809

5120 NW 82ND CT Shelia Meacham Marlin Richardson

2019-12-05T11:06:31.000-06:00 M-REREAD

Read is lower than last. Check for correct read and provide for billing. Thanks Shelia

136 F25 4270395856

4135065784 ROWLEY,LAURA (352) 843-8261

4576 NW 82ND CT Hayes Tiara Marlin Richardson

2019-12-05T11:22:03.000-06:00 M-READ

Please take start read and leave on meter and leave on meter.. Laura contact # 352-843-8261- Tiara

2019-12-09T18:00:00.000-06:00 2019-12-09T13:16:00.000-06:00 Completed

7166301671 McDavitt,Traci (989) 205-5089

4740 NW 82ND CT Hayes Tiara Marlin Richardson

2019-12-05T14:13:27.000-06:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2019-12-09T18:00:00.000-06:00 2019-12-09T13:09:00.000-06:00 Completed

Checked premise and obtained the meter read. Secured the meter

2019-12-05T08:54:59.000-06:00 M-READ

Re read meter for previous customer & leave on for new cusromere Micxheal Petty at 352-266-3086.Thanks,Regfgie

2019-12-09T20:00:00.000-06:00 2019-12-09T13:19:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 9999365758



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

136 F25 6485512588

8416636508 Woreley,Sharn (352) 438-4086

1464192479 RAMOS,IVIS (305) 336-0999

4750 NW 80TH CT Dominique Greenfield Marlin Richardson

2019-12-04T13:24:43.000-06:00 M-ON

Please turn on for new. Waiting on waiver. Ivis 305-336-0999 Signed waiver in officeAcctAlert:

2019-12-05T18:00:00.000-06:00 2019-12-05T07:45:00.000-06:00 Completed

Checked premise and unsecured the meter. Signed waiver is on file

4635 NW 80TH CT Patricia Askia Marlin Richardson

2019-12-03T15:59:44.000-06:00 M-ON

waiver on file, cust would like to start new services, Isabel (716) 523-1176, PatriciaAcctAlert:

2019-12-05T18:00:00.000-06:00 2019-12-05T08:08:00.000-06:00 Completed

Signed waiver is on file. Checked premise and unsecured the meter.

136 F25 3771563553

2019-12-04T14:36:06.000-06:00 M-SIO Water Service Line Break

Mr. Bennani is calling to say there is a leak at the meter but he can't tell if on our side or his if we can please check. He can be reached at 985-773-8922. Thanks Jen

2019-12-05T20:00:00.000-06:00 2019-12-05T08:02:00.000-06:00 Completed

Checked the premise, changed the gasket on the customers side. New meter was recently install. Not leaking now

136 F25 0581241334

9512671288 Hunt,Isabel (716) 523-1176

Read is lower than last. Check for correct read and provide for billing. Thanks Shelia

2019-12-09T18:00:00.000-06:00 2019-12-09T13:25:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 0402831541

2161539786 BENNANI,ZOUBAIR (985) 773-8922

8357 NW 47TH ST Jennifer Akers Marlin Richardson

5385 NW 80TH AVENUE RD Shelia Meacham Marlin Richardson

2019-12-05T11:23:27.000-06:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-12-02T12:47:10.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-12-03T18:00:00.000-06:00 2019-12-03T07:05:00.000-06:00 Completed

Checked premise and secured the meter

136 F25 6621842791

2019-12-04T19:00:00.000-06:00 2019-12-04T13:13:00.000-06:00 Completed

MR ID: 234877454099, MR REMARK: GL Checked premise and exchanged the meter

136 F25 3772602103

1464192479 RAMOS,IVIS (305) 336-0999

4750 NW 80TH CT Tina Richardson Marlin Richardson

2019-12-04T19:00:00.000-06:00 2019-12-04T12:36:00.000-06:00 Completed

MR ID: 713520544899, MR REMARK: GL Checked premise and exchanged the meter

136 F25 2346032393

7903826129 ALEXANDER,DENISE (352) 266-2701

4510 NW 79TH TERRACE RD Batch System Marlin Richardson

2019-11-26T19:00:57.000-06:00 M-EXCHNG

Checked premise and secured the meter. Tagged the door for new to apply.

136 F25 7132720041

7130000000 MAGER,JAMES (352) 812-6647

5110 NW 80TH AVENUE RD Batch System Marlin Richardson

2019-11-26T19:00:57.000-06:00 M-EXCHNG

4570 NW 78TH AVE Lisa August Marlin Richardson

2019-12-04T10:05:15.000-06:00 VACANCY

ILLEGAL USAGE ON VACANT ACCOUNT. PLEASE TURN OFF METER AND LOCK, IF POSSIBLE. TAG FOR NEW TO APPLY. THANK YOU, LISA

2019-12-05T00:00:00.000-06:00 2019-12-05T08:14:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-11-22T20:00:00.000-06:00 2019-11-22T12:39:00.000-06:00 Completed

Signed waiver is on file. Unsecured the meter.

136 F25 2897076193

Checked premise and secured the meter. Tagged the door for new to apply

136 F25 8206414757

4871684586 FRIAS,MERIAN (352) 509-5154

8007 NW 47TH ST Reginald Jerome Marlin Richardson

2019-11-22T11:09:15.000-06:00 M-RECON

Reconnect the customers service today.** Mr & Mrs Frias at 352-509-5154.Thanks,REggie I saved therwaiver in efile.

136 F25 0585793650

9512671288 Hunt,Isabel (716) 523-1176

4635 NW 80TH CT Kaitlynn Gilbert Marlin Richardson

2019-11-25T15:18:34.000-06:00 M-CUT

Please take final read and turn off meter lock and hang tag for new to apply. Susan 352-812-8519 Thank you Kailtynn

2019-11-27T00:00:00.000-06:00 2019-11-27T07:48:00.000-06:00 Completed

5713947819 NEFF,MYLES (310) 482-9520

4519 NW 79TH TERRACE RD Kelly Hagan Marlin Richardson

2019-11-25T09:37:35.000-06:00 M-SIO Water Service Line Break

Leak at Meter, please investigate, poss for a few days, issues previously, Courtney Weber, Ph# 209-304-9423 -Kelly

2019-11-27T20:00:00.000-06:00 2019-11-27T08:09:00.000-06:00 Completed

Checked premise, meter box was filled with water. After pumping it out the meter was spinning slowly <1gpm. Leak was detected outside of the meter box several times before. 

Area around the meter appears to have been dug up.... not really sure. Meter box lid will be replaced.

4485 NW 76TH CT Charice Mackey Watson Shawn Ebert

2019-11-27T14:59:43.000-06:00 IRRAUD

Please check irrigation to confirm it is working properly. Cindy - 352 369 6662. Customer was told to ask for Kathy to schedule the appointment. CSR-Charice

2019-12-02T20:00:00.000-06:00 2019-12-03T18:41:00.000-06:00 Completed

IA scheduled for 12/2/2019 at 1:00pm with Shawn Ebert. KAS Comments: Performed customer requested irrigation system audit , checked irrigation timer and found it was set 

with multiple programs , wrong days , short running times on zones , ran and checked irrigation system and found no issues with heads or coverage , reset timer to appropriate 

136 F25 2902338499

6624200000 GRAFF,CINDY (352) 369-6662



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4871684586 FRIAS,MERIAN (352) 509-5154

8007 NW 47TH ST Batch System Marlin Richardson

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T08:04:00.000-06:00 Completed

Checked premise, secured the meter and tagged the door

8105 NW 48TH LN Lucity User Marlin Richardson

2019-11-21T14:01:22.000-06:00 M-EXCHNG

2019-11-22T13:56:00.000-06:00 2019-11-22T12:28:00.000-06:00 Completed

Checked premise with the plumber and replaced the curb stop plus the meter box.

136 F25 8203175042

2019-11-05T07:58:55.000-06:00 MTRBBOX

Please repair the turn off and on valve at the meter. Mary - 352.553.7324 / CSR - Charice|AcctAlert:

2019-11-22T20:00:00.000-06:00 2019-11-22T00:00:00.000-06:00 Completed

Older Curb stop needs replacing. 11/22/19 replaced the curb stop and the meter box along with the plumber

136 F25 2982036304

4505268050 O'NEAL,MARY (352) 553-7324

Bernadette called and said that the calcium in water is destroying her pots and pans because she has to rewash them with vinegar and her irrigation system is going onto her 

windows and leaving a film.Mrs. Cunningham 954-224-1582. - Kelly | Customer rqstd to reschd because she would like to be present. SW

2019-11-22T20:00:00.000-06:00 2019-11-22T12:32:00.000-06:00 Completed

Checked premise along with the H/O and she was very upset about the hardness of the water and wanted UI to install a water softener. I told her that was probably Not going to 

happen so she said that she would be calling the office. She also stated that her dogs Vet said that dog was taking in too much calcium.....per H/O. She mentioned that her pots 

136 F25 2984060464

4505268050 O'NEAL,MARY (352) 553-7324

8105 NW 48TH LN Charice Mackey Watson

5446088565 Cunningham,Bernadette R (954) 224-1582

4731 NW 82ND CT Kelly Hagan Marlin Richardson

2019-11-15T13:38:51.000-06:00 M-SIO Water Quality



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-19T19:21:57.000-06:00 M-CUT

Severance:

2019-11-20T19:00:00.000-06:00 2019-11-20T06:52:00.000-06:00 Completed

Checked premise and secured the meter.

Beverly would like to get meter test, still disputing usage. 352-351-2247

2019-11-20T20:00:00.000-06:00 2019-11-26T12:03:00.000-06:00 Completed

Technician scheduled meter test for 9:00 or 1:00. Customer will contact technician as to which time works best with her schedule. Tuesday the 26th. Customer had irrigation 

specialist at premise during test. The irrigation specialist Jerry with PeeWees irrigation checked and the module was showing the rain sensor was off. He advised customer and 

136 F25 2400930693

2407610000 GOLDEN HILLS PROPERTY 

OWNERS ASSOC.

(352) 207-6488

US HWY 27 & NW 78TH AVE Batch System Marlin Richardson

2019-11-21T18:00:00.000-06:00 2019-11-21T08:13:00.000-06:00 Completed

Checked premise, signed waiver on file. Unsecured the meter.

136 F25 0487465152

0481200000 CONTWAY,BEVERLY (352) 351-2247

4780 NW 82ND CT Dominique Greenfield Elizabeth Marshowsky

2019-11-19T08:31:37.000-06:00 TESTMTR

Checked premise and secured the meter.

136 F25 8940618780

0665572697 Keach,Scott (352) 572-1445

4856 NW 76TH CT Charice Mackey Watson Marlin Richardson

2019-11-20T12:26:58.000-06:00 M-ON

Please turn on service, take start read for new customer. Scott 540-498-77270. Waiver On File 8:21AM 11/21/19. CSR-ChariceAcctAlert:

136 F25 0941805974

0940000000 TOBIN,ROBERT (352) 207-6488

4680 NW 75TH AVE Batch System Marlin Richardson

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T08:38:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-18T18:00:00.000-06:00 2019-11-18T07:43:00.000-06:00 Completed

Checked premise and obtained the meter read.

Checked premise, obtained the meter read. Secured the meter.

136 F25 7251686725

7544994470 MILLER,BEVERLY (321) 662-6219

5850 NW 75TH AVE Jennifer Akers Marlin Richardson

2019-11-14T14:54:50.000-06:00 M-READ

Please take a reading and leave on for new. Beverly can be reached at 321-662-6219. Thanks Jen

136 F25 8941365829

0665572697 Keach,Scott (352) 572-1445

4856 NW 76TH CT Stephanie Miles Marlin Richardson

2019-11-13T10:40:18.000-06:00 M-OFF

|AcctAlert: Turn off and lock meter. Tag door for new to apply.

2019-11-18T18:00:00.000-06:00 2019-11-18T07:35:00.000-06:00 Completed

6624200000 GRAFF,CINDY (352) 369-6662

4485 NW 76TH CT Stephanie Miles Marlin Richardson

2019-11-13T09:50:52.000-06:00 HIBILL

Please re-read the meter and check for leaks. Customer is complaining of very high bill. Please call Cindy Graff at 3523696662 with findings.|AcctAlert:

2019-11-18T20:00:00.000-06:00 2019-11-18T07:39:00.000-06:00 Completed

Checked premise and obtained the meter read. No leaks detected. Meter was not spinning during the premise check

4485 NW 76TH CT Patricia Askia Elizabeth Marshowsky

2019-11-18T10:51:21.000-06:00 TESTMTR

Call customer/ Cindy to schedule meter test : Cindy (352) 369-6662, Patricia

2019-11-19T20:00:00.000-06:00 2019-11-26T11:51:00.000-06:00 Completed

Technician left voicemail via customer contact given. Awaiting return call as of 3:22pm 11/19. Em Technician scheduled meter test for 11/26 at 10:30. The meter failed the 

minimum flow rate with an 86% accuracy, passed the median flow rate with 101.1, and passed the maximum flow rate with a 98.80% accuracy. Overall the meter passed with a 

136 F25 6620538022

136 F25 6621850020

6624200000 GRAFF,CINDY (352) 369-6662



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9513377496 Wiggins,Debra (352) 229-2173

4343 NW 80TH AVE #5 Isabel Ceballos Marlin Richardson

2019-11-13T08:10:24.000-06:00 M-SIO Water Service Line Break

Customer reported break/leak between her condo #5 and the property next to hers. Debra Wiggins 352-229-2173|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T15:49:00.000-06:00 Completed

4343 NW 80TH AVE # 1 Charice Mackey Watson Marlin Richardson

2019-11-13T14:07:39.000-06:00 M-SIO Water Service Line Break

A resident reported that there is a pipe sticking up from ground. Water is gushing from the pipe into the streets. CSR-Charice|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T15:48:00.000-06:00 Completed

Leak detected and repairs made on the 2inch main

136 F25 3931256832

2019-11-13T16:04:07.000-06:00 M-SIO No Water

Customer reported that there is no water at her home and for other residents in the area as well. Denise 352 266 2701 / CSR-Charice|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-14T09:12:00.000-06:00 Completed

Emergency leak repaired, all ops are normal

136 F25 0088660200

2899929319 Hudson,Brenda (352) 895-6135

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Beverly Contway, can be contacted at 352-351-2247 , thanks Kelly

2019-11-15T20:00:00.000-06:00 2019-11-18T07:27:00.000-06:00 Completed

Checked premise and obtained the meter read. No leaks detected. Meter was not spinning during the premise check

136 F25 2347711462

7903826129 ALEXANDER,DENISE (352) 266-2701

4510 NW 79TH TERRACE RD Charice Mackey Watson Marlin Richardson

136 F25 0486320788

0481200000 CONTWAY,BEVERLY (352) 351-2247

4780 NW 82ND CT Kelly Hagan Marlin Richardson

2019-11-14T08:21:26.000-06:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-11-12T09:02:28.000-06:00 M-RECON

Reconnect Service, waiver on file , Morgan Runyon, Ph#352-304-7351 - Kelly|AcctAlert:

2019-11-12T20:00:00.000-06:00 2019-11-12T13:19:00.000-06:00 Completed

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Karen Young can be contacted at 352-232-3430, thanks, Kelly|AcctAlert:

2019-11-12T20:00:00.000-06:00 2019-11-12T13:23:00.000-06:00 Completed

Checked premise, no leaks detected. Meter was not soinning during the premise check

136 F25 0073659232

4485571923 Runyon,Morgan (305) 281-2574

4840 NW 80TH CT Kelly Hagan Marlin Richardson

2019-11-13T20:00:00.000-06:00 2019-11-13T15:50:00.000-06:00 Completed

Leak detected and repairs made on the 2inch main

136 F25 7555131052

5274137962 YOUNG,KAREN (352) 232-3430

5189 NW 82ND CT Kelly Hagan Marlin Richardson

2019-11-11T07:25:47.000-06:00 HIBILL

Leak was detected near 7373 #1 nw 80th ave. Repairs were made to the leaking 2inch valve.

136 F25 2246194193

4898955924 Hammond,Karissa (612) 756-2979

4343 NW 80TH AVE #7 Kelly Hagan Marlin Richardson

2019-11-13T14:07:26.000-06:00 M-SIO No Water

Very low pressure in am, now NO water, please investigate, as no water throughout home, Karissa Hammond, Ph# 612-756-2979- Kelly|AcctAlert:

136 F25 1502688890

8146130251 Ocala National Golf Club, LLC (352) 629-7980

4782 NW 80TH AVE Shonte Campbell Marlin Richardson

2019-11-13T12:57:18.000-06:00 M-SIO Water Service Line Break

Jason (manager) called to report a leak coming from the street that is flooding their golf court. If necessary, Jason can be reached at 386-589-8158 - Shonte|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T15:54:00.000-06:00 Completed

Leak detected and repairs made on the 2inch main



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Meter read = 1304340 No issue found on property meter may need to be changed. Showing high usage again this month. Spoke with customer meter had not changed in 15 

mins no leak found

136 F25 0282146263

5593814817 Foley,Henry (617) 510-5523

5156 NW 82ND CT Vincent Hicks Thomas Smitley

2019-11-07T11:54:22.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|AcctAlert:

136 F25 4283136439

8592619360 MANION,TARA (860) 377-8083

5881 NW 80TH AVENUE RD Reginald Jerome Thomas Smitley

2019-11-07T09:22:40.000-06:00 HIBILL

Re read meter and check for leaks.Tara Manion at 860-377-8083.Only 2 people live in the home.They have a swimming pool.They do have a shower head that is leaking that 

hasnt been fixed yet too.Thanks,REggie|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T13:50:00.000-06:00 Completed

5593814817 Foley,Henry (617) 510-5523

5156 NW 82ND CT Amon Vincent Marlin Richardson

2019-11-08T15:59:37.000-06:00 M-RECON

Reconnect for customer - waiver on file - henry 617.510.5523 - Vincent|AcctAlert:

2019-11-11T20:00:00.000-06:00 2019-11-11T13:46:00.000-06:00 Completed

Checked the premise, signed waiver is on file. Unsecured the meter

4840 NW 80TH CT Kelly Hagan Marlin Richardson

2019-11-12T09:02:28.000-06:00 M-RECON

Reconnect Service, waiver on file , Morgan Runyon, Ph#352-304-7351 - Kelly|AcctAlert:

2019-11-12T20:00:00.000-06:00 2019-11-12T13:19:00.000-06:00 Completed

Checked the premise and unsecured

136 F25 0282932743

Checked the premise and unsecured

136 F25 0073659232

4485571923 Runyon,Morgan (305) 281-2574



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5593814817 Foley,Henry (617) 510-5523

5156 NW 82ND CT Ann Graham Marlin Richardson

2019-11-05T12:37:33.000-06:00 M-RECON

Please reconnect service. Customer Jannie/Henry 617.510.5523 will be home. Ann CSRAcctAlert:

4519 NW 79TH TERRACE RD Lucity User Marlin Richardson

2019-11-05T08:06:26.000-06:00 M-SIO General Investigation

2019-11-07T08:04:00.000-06:00 2019-11-07T06:23:00.000-06:00 Completed

Leak detected on the customer's side, near the blue flag. Tagged the door. Leak registering<1gpm

136 F25 0287588711

2019-11-07T07:54:10.000-06:00 M-SIO Water Service Line Break

Customer has Leak in front yard, as ground wet, and muddy , customer cannot indicate where from, please investigate, Ian McCullough, Ph# 816-288-0718, thanks 

Kelly|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-11T13:49:00.000-06:00 Completed

Checked premise, small leak detected and a plumber will be out to repair.

136 F25 2904121536

5713947819 NEFF,MYLES (310) 482-9520

Read is out line. lower than last read. Please provide correct read. Thanks Shelia|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T13:16:00.000-06:00 Completed

Meter read = 1099310

136 F25 5645360818

3895873410 McCullough,Ian (816) 288-0718

4360 NW 76TH CT Kelly Hagan Marlin Richardson

2019-11-08T20:00:00.000-06:00 2019-11-08T13:11:00.000-06:00 Completed

Hung door tag on side door by garage door

136 F25 2585668570

2581200000 PAYNTER,LAURA (352) 843-0200

8397 NW 46TH ST Shelia Meacham Thomas Smitley

2019-11-07T09:17:48.000-06:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-10-27T19:06:40.000-05:00 M-REREAD

Obtain read and leave on for new. New is Matt Varney, phone number 352-615-7001. Lorie|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T13:16:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 4704794037

2072010583 Mcclure,Bud (218) 348-1263

4517 NW 79TH TERRACE RD Batch System Marlin Richardson

2019-11-01T18:00:00.000-05:00 2019-11-04T10:57:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 1364719596

0512784481 Byrd,Harry (603) 353-2127

4606 NW 80TH AVE Lorie Mayeski Marlin Richardson

2019-10-31T09:12:41.000-05:00 M-READ

MR ID: 040490344735, MR REMARK: GL Exchange meter with new meter no leaks present provide reads of both gw

136 F25 5048108859

2451337746 BURBACK,RHONDA (803) 640-6831

8145 NW 48TH LN Roslyn Lide-Miller Garrett Wooding

2019-10-28T14:46:26.000-05:00 M-READ

Take final read and leave on for new. Christine Pallares 212-918-3502.......Roslyn|AcctAlert:

136 F25 0409857600

2161539786 BENNANI,ZOUBAIR (985) 773-8922

8357 NW 47TH ST Batch System Garrett Wooding

2019-10-27T19:06:40.000-05:00 M-EXCHNG

|AcctAlert:

2019-11-03T19:06:00.000-06:00 2019-11-04T11:20:00.000-06:00 Completed

2019-11-06T18:00:00.000-06:00 2019-11-06T06:24:00.000-06:00 Completed

Checked premise and obtained the meter read. Called the customer.... no answer.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Checked premise and obtained the meter read. Waiver signed and unsecured the meter

136 F25 0581350072

9512671288 Hunt,Isabel (716) 523-1176

4635 NW 80TH CT Amber Melendez Marlin Richardson

2019-10-23T07:08:29.000-05:00 M-SIO Water Service Line Break

136 F25 0589829242

9512671288 Hunt,Isabel (716) 523-1176

4635 NW 80TH CT Kelly Hagan Marlin Richardson

2019-10-24T09:35:17.000-05:00 M-ON

Please turn meter back on, as repairs complete. Susan 352-812-8519 thanks, Kelly|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T10:14:00.000-05:00 Completed

2553200000 WOODBY,VICTORIA (352) 402-9223

5876 NW 80TH AVENUE RD Kelly Hagan Marlin Richardson

2019-10-22T15:28:25.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Victoria Woodby, can be contacted at 352-402-9223 , meter was exchanged on 10/5, cust 

states bill should be lower not higher, as, 1 person residing at premise, concerned new meter, wrong read - Kelly|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T07:20:00.000-05:00 Completed

Checked premise and obtained the meter read. No leaks detected. Meter wasnt spinning during the premise check.

4650 NW 78TH AVE Batch System Marlin Richardson

2019-10-27T19:06:40.000-05:00 M-REREAD

|AcctAlert:

2019-10-28T19:06:00.000-05:00 2019-10-28T05:57:00.000-05:00 Completed

MR ID: 682473906324, MR REMARK: ML Checked premise and obtained the meter read. Leak detected on the customer's side.

136 F25 2557276467

|AcctAlert:

2019-10-31T19:06:00.000-05:00 2019-10-31T13:33:00.000-05:00 Completed

MR ID: 470995615309, MR REMARK: ML No leak detected, actual leak was detected at 4511 NW 79th st

136 F25 3611024154

1142221808 HURST,HAROLD (786) 602-3430



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5067117076 Curtin,Kimberly (352) 497-1269

4670 NW 80TH CT Kelly Hagan Marlin Richardson

5400 NW 78TH CT Shanika Wright Marlin Richardson

2019-10-21T11:14:31.000-05:00 M-SIO No Water

Customer called to report no water -Elaine Maiellaro 352-671-6724. SW|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T09:50:00.000-05:00 Completed

Checked premise and obtained. The meter was off on arrival but the customer didnt know why. She said someone from utilities was out and then her water was off. I spoke with 

the customer and unsecured the meter.

136 F25 3767820020

2019-10-15T10:37:18.000-05:00 TMP-ON

Turn on for seasonal customer. waiver on file, Murray C Johnson, Ph#815-378-4450 -thanks, Kelly|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T08:48:00.000-05:00 Completed

Checked premise and obtained the meter read. Unsecured the meter. Signed waiver is on file

136 F25 2784402360

2789810000 MAIELLARO,RONALD (352) 671-6724

Please complete a periodic meter test, if meter fails please complete a meter exchange, thanks, Kathy|AcctAlert:

2019-10-23T22:00:00.000-05:00 2019-10-23T09:30:00.000-05:00 Completed

Performed Periodic Meter test , meter passed on all flow ranges , overall @ 98.5% , low flow @ 95.0% , medium flow @ 101.0% , maximum flow @ 99.5% , meter was 

registering a very small leak approximately 1 gpm, found a leak on the right side of customers house , informed customer of leak , SME

136 F25 1239139917

1043537002 Johnson,Murray C (815) 378-4450

4509 NW 79TH TERRACE RD Kelly Hagan Marlin Richardson

2019-10-24T20:00:00.000-05:00 2019-10-24T08:04:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter

136 F25 5432689056

0927347708 Heath,Nicola (352) 342-2112

7700 NW 46TH PL Kathy Sillitoe Shawn Ebert

2019-09-20T06:21:36.000-05:00 TESTMTR

Please turn off temporarily so customer can make repair. Susan 352-812-8519 thanks, Amber|AcctAlert:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance: |AcctAlert:

2019-10-17T19:00:00.000-05:00 2019-10-17T07:02:00.000-05:00 Completed

Checked premise and obtained the meter read. Meter is secured

136 F25 6969394452

7654355582 GOLDEN HILLS PROPERTY 

OWNERS ASSOC.

(352) 207-6488

IRRIGATION MTR @ CUL DE SAC @ END 

OF 80TH AVENUE RD

Batch System Marlin Richardson

2019-10-17T19:00:00.000-05:00 2019-10-17T07:53:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter and tagged the door

136 F25 0282614430

5593814817 Foley,Henry (617) 510-5523

5156 NW 82ND CT Batch System Marlin Richardson

2019-10-16T19:23:52.000-05:00 M-CUT

Obtained the signed waiver and unsecured the meter

136 F25 0572834491

0277970269 TRAVERSO,OSCAR (352) 426-1477

4525 NW 80TH TER Batch System Marlin Richardson

2019-10-16T19:23:52.000-05:00 M-CUT

Severance: |AcctAlert:

136 F25 0571279305

0277970269 TRAVERSO,OSCAR (352) 426-1477

4525 NW 80TH TER Stephanie Miles Marlin Richardson

2019-10-17T10:05:32.000-05:00 M-RECON

Please reconnect the services . Customer will be present. Oscar Traverso 3524261477|AcctAlert:

2019-10-17T20:00:00.000-05:00 2019-10-17T19:44:00.000-05:00 Completed

2019-10-17T08:19:37.000-05:00 M-RECON

Pick up Tag and reconnect service, Kimberly Curtin, ph#352-497-1269, - thanks, Kelly|AcctAlert:

2019-10-17T20:00:00.000-05:00 2019-10-17T19:48:00.000-05:00 Completed

Obtained the signed waiver and unsecured the meter



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Checked premise and obtained the meter read. Tagged the door

136 F25 0073958487

1443204952 GOLDEN HILLS PROPERTY 

OWNERS ASSOC.

(352) 207-6488

136 F25 3762756777

5067117076 Curtin,Kimberly (352) 497-1269

4670 NW 80TH CT Batch System Marlin Richardson

2019-10-16T19:23:52.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-17T19:00:00.000-05:00 2019-10-17T08:08:00.000-05:00 Completed

4485571923 Runyon,Morgan (305) 281-2574

4840 NW 80TH CT Batch System Marlin Richardson

2019-10-16T19:23:52.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-17T19:00:00.000-05:00 2019-10-17T08:03:00.000-05:00 Completed

Checked premise and obtained the meter read. Tagged the door

4840 NW 80TH CT Batch System Marlin Richardson

2019-10-16T19:23:52.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-17T19:00:00.000-05:00 2019-10-17T08:03:00.000-05:00 Completed

Checked premise and obtained the meter read. Tagged the door

136 F25 0070931709

2019-10-15T19:23:03.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-17T19:00:00.000-05:00 2019-10-17T19:51:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter

136 F25 0070931709

4485571923 Runyon,Morgan (305) 281-2574



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7533200000 SMITH,JOHN WARD (352) 840-0986

5320 NW 82ND CT Shanika Wright Marlin Richardson

2019-10-14T09:50:36.000-05:00 M-READ

Please take final read and leave on for new customer Thomas O'Mara 732-277-8272. SW|AcctAlert:

2019-10-15T18:00:00.000-05:00 2019-10-15T08:16:00.000-05:00 Completed

Checked premise and obtained the meter read.

136 F25 7531201275

2019-10-15T09:56:18.000-05:00 CHK STAT

Please Check Status of Premise to confirm if occupied/Thanks Vincent|AcctAlert:

2019-10-16T20:00:00.000-05:00 2019-10-17T06:57:00.000-05:00 Completed

Checked premise and obtained the meter read. Home is NOT OCCUPIED

136 F25 2856739795

1289652150 O'Mara,Thomas (732) 277-8272

Severance: |AcctAlert:

2019-10-17T19:00:00.000-05:00 2019-10-17T19:53:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter

136 F25 0280087073

5593814817 Foley,Henry (617) 510-5523

5156 NW 82ND CT Vincent Hicks Marlin Richardson

2019-10-17T19:00:00.000-05:00 2019-10-17T19:52:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter

136 F25 5261681708

6568338873 GOLDEN HILLS PROPERTY 

OWNERS ASSOC.

(352) 207-6488

5000 NW 80TH AVENUE RD Batch System Marlin Richardson

2019-10-15T19:23:03.000-05:00 M-CUT

NW 78TH CT Batch System Marlin Richardson

2019-10-15T19:23:03.000-05:00 M-CUT

Severance: |AcctAlert:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

please go to the home customer stated that she has a leak near the meter box that is on our end and request for someone to come out and repair, advised has someone after 

hours from our company to come out on Saturday and they stated will have someone come out on 10/7 between 9-10 and no one showed up.|AcctAlert:

2019-10-08T07:09:00.000-05:00 2019-10-08T07:38:00.000-05:00 Completed

Checked premise and obtained the meter read. Detected a leak other than a leak that was detected last week at the address (Irrigation box)on the initial visit. Replaced the 

leaking gasket on the check valve. Estimated leak at <1gpm. Customer called back after the plumber had fixed the leak near the Irrigation and said the plumber said there was a 

136 F25 8696611012

2019-10-09T18:00:00.000-05:00 2019-10-09T07:45:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 2350004949

2352200000 MCCANDLESS,SHARON (352) 629-9415

4609 NW 78TH AVE Tazzaleen Leach Marlin Richardson

2019-10-07T09:48:20.000-05:00 M-SIO Water Main Break

Checked premise and obtained the meter read, no leaks detected

136 F25 8617242611

0646282022 BUCKLEY,GLEN (847) 344-3507

5891 NW 80TH AVENUE RD Shelia Meacham Marlin Richardson

2019-10-08T08:14:44.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia|AcctAlert:

136 F25 0318581611

1569704140 STEPHENSON,KATE (352) 362-8424

8293 NW 48TH LN Shelia Meacham Marlin Richardson

2019-10-08T08:03:57.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-09T18:00:00.000-05:00 2019-10-09T08:14:00.000-05:00 Completed

4536 NW 76TH CT Shelia Meacham Marlin Richardson

2019-10-08T08:12:40.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia|AcctAlert:

2019-10-09T18:00:00.000-05:00 2019-10-09T08:02:00.000-05:00 Completed

Checked premise and obtained the meter read



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Leak detected on the 2in main. Small leak detected 3 ft south of the mail box. 8000 gal water loss.

136 F25 0019034625

136 F25 6427316154

1913964633 CAGLE,ED J (352) 789-6806

5402 NW 76TH CT Lucity User Marlin Richardson

2019-09-03T06:55:28.000-05:00 M-SIO General Investigation

2019-10-03T06:49:00.000-05:00 2019-10-03T08:30:00.000-05:00 Completed

5302456178 BURNETTE,KIM (352) 598-9534

4697 NW 78TH AVE Lucity User Marlin Richardson

2019-10-03T08:45:50.000-05:00 M-SIO General Investigation

2019-10-03T08:35:00.000-05:00 2019-10-03T13:03:00.000-05:00 Completed

Checked premise and obtained the meter read. Service line was hit during a boring job by Traverse. 20,000 Water Loss including the hydrant flush.

4609 NW 78TH AVE Amber Melendez Marlin Richardson

2019-10-02T14:51:59.000-05:00 M-SIO Water Service Line Break

Please investigate customer reporting leak at meter. Sharon 352-629-9415 thanks, amber

2019-10-03T20:00:00.000-05:00 2019-10-03T08:24:00.000-05:00 Completed

Tom S. Spoke to customer. She stated box has water in it, not gushing. Water pressure is good. Will have Marlin take a look on Thursday 10/3. Customer was ok with that. Tom 

stead will call Marlin and let him know.. Checked premise and obtained the meter read. Possible Leak located near the Irrigation box. Flagged the the area near the possible 

136 F25 3638114629

2019-10-04T10:47:58.000-05:00 M-ON

JONES,JENNIFER - Primary Phone Number: (843) 731-6732 take start read and turn on for new-, waiver on file-TyAcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T13:55:00.000-05:00 Completed

Signed waiver is on file. Checked premise and obtained the meter read

136 F25 2358735516

2352200000 MCCANDLESS,SHARON (352) 629-9415

2803149620 HENNEBERG,JILL (850) 294-9570

8131 NW 43RD LN Tytiane Gray Marlin Richardson



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4519 NW 79TH TERRACE RD Batch System Marlin Richardson

2019-09-26T19:00:54.000-05:00 M-REREAD

2019-10-02T19:00:00.000-05:00 2019-10-02T07:37:00.000-05:00 Completed

MR ID: 326054922124, MR REMARK: ML Checked premise and obtained the meter read. Meter is spinning very slowly, possible leak located just after the meter. Blue flag 

mark the possible location.

2019-10-01T08:49:08.000-05:00 M-SIO No Water

Please investigate customer reporting no water. Richard 916-276-8044 thanks Amber

2019-10-02T20:00:00.000-05:00 2019-10-02T07:48:00.000-05:00 Completed

Temporary water outage due to emergency repair

136 F25 2902718652

5713947819 NEFF,MYLES (310) 482-9520

Customer reporting no water. No active alerts. Please check into this. Sharon can be reached at 352-895-2280

2019-10-02T20:00:00.000-05:00 2019-10-02T07:50:00.000-05:00 Completed

Temporary water outage due to emergency repair. Service restored shortly after.

136 F25 9352929072

3670042603 MCDONOUGH, RICHARD (916) 276-8044

4946 NW 76TH CT Amber Melendez Marlin Richardson

2019-10-02T20:00:00.000-05:00 2019-10-02T07:43:00.000-05:00 Completed

Checked premise and obtained.

136 F25 2352849491

2352200000 MCCANDLESS,SHARON (352) 629-9415

4609 NW 78TH AVE Zakia Bouldin Marlin Richardson

2019-10-01T09:50:38.000-05:00 M-SIO No Water

8568455777 COON,HALLIE (603) 285-5955

8377 NW 43RD LN Reginald Jerome Marlin Richardson

2019-10-01T11:02:20.000-05:00 M-READ

Take final read for previous customer and leave on for new curstomer. Hallie Coon at 603-285-5955Thanks,REggie



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-27T19:00:00.000-05:00 2019-09-27T14:16:00.000-05:00 Completed

MR ID: 953198304923, MR REMARK: BB Replaced the meter box lid

2019-10-01T20:00:00.000-05:00 2019-10-02T07:45:00.000-05:00 Completed

Temporary outage due to emergency repair.

136 F25 9942399484

9947010000 REED,LAVAUGHN (352) 274-2756

8031 NW 46TH ST Batch System Marlin Richardson

2019-09-26T19:00:54.000-05:00 MTRBBOX

Called customer at 3:17pm. Unable to get in contact with the customer.

136 F25 2897709871

6050965885 Coleman,Brenda (352) 895-7745

7671 NW 46TH PL Reginald Jerome Marlin Richardson

2019-10-01T10:31:50.000-05:00 M-SIO No Water

Brenda Coleman at 352-895-7745 called to say that she has no water.Thanks,REggie

136 F25 9381269965

5685774671 BROOKS,ADAM (913) 669-9066

4825 NW 80TH AVE Shanika Wright Marlin Richardson

2019-09-26T11:28:02.000-05:00 M-SIO General Investigation

Adam Brooks 913-669-9066 - Called in to report that some contractors in his subdivision caused some damages and would like to speak with someone regarding it. He adv two 

internet lines were hit as well. SW

2019-10-01T20:00:00.000-05:00 2019-10-02T07:39:00.000-05:00 Completed

7373656188 SZENTKUTI,VIJA (702) 696-8768

7660 NW 46TH PL Shanika Wright Marlin Richardson

2019-10-01T09:11:33.000-05:00 M-SIO High or Low Pressure in the Water

Customer reported very low water pressure. Vija Szentkuti 702-696-8768. SW

2019-10-01T20:00:00.000-05:00 2019-10-02T07:47:00.000-05:00 Completed

Temporary water outage due to emergency repair.

136 F25 1926671579



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Checked premise and obtained the meter read. Signed waiver is on file. Unsecured the meter

136 F25 8504911394

9328031196 RYAN,MARY (859) 621-8548

4473 NW 79TH TERRACE RD Hayes Tiara Marlin Richardson

2019-09-23T09:57:47.000-05:00 MSP-RECN

Please reconnect service.. recvd waiver.. Mary contact # 859-621-8548- Tiara|

2019-09-23T20:00:00.000-05:00 2019-09-23T13:08:00.000-05:00 Completed

1575288280 MCSWAIN,HAROLD (352) 615-7677

7765 NW 49TH STREET RD Jennifer Akers Marlin Richardson

2019-09-23T14:49:33.000-05:00 HIBILL

Can we please reread and check for leaks? Harold feels usage out of line with last year. He says he stopped watering and I told him I see consumption dropped significantly 

with the last reading but he wants confirmation. He can be reached at 352-615-7677. Thanks Jen

2019-09-24T20:00:00.000-05:00 2019-09-24T11:51:00.000-05:00 Completed

Checked premise and obtained the meter read. NO leaks detected in or near the meter box.

8131 NW 43RD LN Amber Melendez Marlin Richardson

2019-09-24T12:45:25.000-05:00 M-OFF

PLease take final read lock and leave tag for new. Michael 352-266-3086 thanks, Amber

2019-09-25T18:00:00.000-05:00 2019-09-25T09:38:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the waiver and tagged the door

136 F25 1882107204

2019-09-26T19:00:54.000-05:00 M-EXCHNG

2019-09-26T19:00:00.000-05:00 2019-09-27T14:08:00.000-05:00 Completed

MR ID: 754181242187, MR REMARK: GL Checked premise and obtained. Completed the meter exchange.

136 F25 8699312872

2803149620 HENNEBERG,JILL (850) 294-9570

136 F25 7540676878

7901077885 Serano,Lina (787) 960-0690

4972 NW 82ND CT Batch System Marlin Richardson



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4473 NW 79TH TERRACE RD Batch System Marlin Richardson

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T07:22:00.000-05:00 Completed

2019-09-19T08:16:43.000-05:00 M-RECON

Please reconnect service, tag on the door. If necessary, Adam can be reached at (352) 427-3068 - Shonte

2019-09-19T20:00:00.000-05:00 2019-09-19T11:42:00.000-05:00 Completed

Checked premise and obtained. Obtained the signed waiver and unsecured the meter

136 F25 8509126315

9328031196 RYAN,MARY (859) 621-8548

Please connect service for new cust.. cust will be present.. Fleix contact # 352-229-4181request new service on 9/10 but the service was disconnected on 9/11 before the 

address change from the commission.. Please give cust a call before arrival- Tiara

2019-09-19T20:00:00.000-05:00 2019-09-19T12:41:00.000-05:00 Completed

Checked premise and obtained. Obtained the signed waiver and unsecured the meter.

136 F25 0150001796

8964411210 HEINEMANN,ADAM (352) 427-3068

4470 NW 79TH TERRACE RD Shonte Campbell Marlin Richardson

2019-09-20T20:00:00.000-05:00 2019-09-20T13:14:00.000-05:00 Completed

Checked premise and obtained the meter.

136 F25 8200313639

4871684586 FRIAS,MERIAN (352) 509-5154

8007 NW 47TH ST Hayes Tiara Marlin Richardson

2019-09-19T10:04:39.000-05:00 M-ON

136 F25 0463062243

0907208287 Fillingame,Vance (352) 427-8542

4650 NW 80TH CT Glenda Thompson Marlin Richardson

2019-09-12T13:44:27.000-05:00 M-READ

Please get read and leave on for new. Thanks, GT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Mrs. Owen at 352-732-3400 called to say that she has found frogs in her toilet tank in each bathroom.She has 2 bathrooms on each end of her house.She said she doesnt 

leave the doors or windows opened.She has a septic tank too.Can a tech call or go out to see were the frogs may be coming from? Thanks,REggie

2019-09-17T20:00:00.000-05:00 2019-09-17T11:17:00.000-05:00 Completed

2019-09-18T18:00:00.000-05:00 2019-09-18T14:14:00.000-05:00 Completed

Checked premise and obtained the meter read. Had waiver signed and unsecured the meter

136 F25 6756391941

6753200000 OWEN,ELMER (352) 732-3400

5730 NW 75TH AVE Reginald Jerome Marlin Richardson

2019-09-16T13:03:13.000-05:00 M-SIO Sewer Miscellaneous Complaint

Meter was turned off on 9/11/19 under the address of 8107 nw 47th st prior to the address change.

136 F25 2698290917

1438429815 Carrasquero,Yuneida (352) 209-2198

4855 NW 80TH CT Stephanie Miles Marlin Richardson

2019-09-17T10:57:59.000-05:00 M-READ

Take final read and leave on for new. Kelly Peterson 7703547188

136 F25 8204632534

4871684586 FRIAS,MERIAN (352) 509-5154

8007 NW 47TH ST Shanika Wright Marlin Richardson

2019-09-17T10:37:27.000-05:00 M-SIO No Water

Customer reported now water - We are showing water being active. Felix Frias 352-229-4181. SW

2019-09-18T20:00:00.000-05:00 2019-09-18T13:29:00.000-05:00 Completed

9639816569 GOLDEN OCALA EQUESTRIAN 

LAND LLC

(352) 629-6229

5875 NW 75TH AVE Batch System Marlin Richardson

2019-09-16T19:19:40.000-05:00 M-CUT

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T12:03:00.000-05:00 Completed

Checked premise and obtained. Secured the meter and tagged the door

Tagged the door and secured the meter

136 F25 4192192335



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

136 F25 2241061045

4898955924 Hammond,Karissa (612) 756-2979

4343 NW 80TH AVE #7 Janice Williams Marlin Richardson

2019-09-16T11:06:24.000-05:00 M-READ

take start read and leave on for new customer Karissa @ (612) 756-2979, Thanks Janice Cr

1438429815 Carrasquero,Yuneida (352) 209-2198

4855 NW 80TH CT Sabrena Cooper Marlin Richardson

2019-09-16T12:16:05.000-05:00 M-ON

Please reconnect water service. Waiver Rec'd . If needed Dawn Berry can be reached at 352 207 3389 , if possible to contact her when arrived, she has worker waiting to do 

work at property SNC|

2019-09-17T18:00:00.000-05:00 2019-09-17T13:33:00.000-05:00 Completed

Checked premise and obtained the meter read. Unsecured the meter

8292 NW 48TH LN Lisa August Marlin Richardson

2019-09-12T08:45:01.000-05:00 VACANCY

PLEASE LOCK METER AND TAG FOR NEW TO APPLY. THANK YOU, LISA

2019-09-17T19:00:00.000-05:00 2019-09-17T13:37:00.000-05:00 Completed

Changed date from 8/12/19. Checked premise and obtained. Secured the meter

136 F25 2698871069

2019-09-13T14:45:26.000-05:00 TMP-OFF

Please temporarily turn off meter. Customer is out of town and disputes high usage. Robert McKinney 603-493-1921...........Roslyn

2019-09-17T20:00:00.000-05:00 2019-09-17T14:06:00.000-05:00 Completed

Checked premise and obtained the meter read.

136 F25 9487400371

9573392097 MERCIER,DIANE (352) 620-4357

Called customer about the frog issue, told her that the frogs may be coming from her septic.

136 F25 3861600292

3365799731 MCKINNEY,ROBERT (603) 493-1921

4834 NW 75TH AVE Roslyn Lide-Miller Marlin Richardson



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8007 NW 47TH ST Tytiane Gray Marlin Richardson

2019-09-09T14:15:27.000-05:00 M-OFF

PAGH,ESTHER - Primary Phone Number: (352) 454-9918 take final read and apply tag for new-Ty

2019-09-10T08:14:58.000-05:00 MTRBBOX

Ronald called to report leak at the water valve his trying to make repairs to the house.. Ronald contact # 325-629-5607- Tiara

2019-09-11T20:00:00.000-05:00 2019-09-11T07:11:00.000-05:00 Completed

Checked premise and obtained, replaced the gasket. No leaks detected after the repair.

136 F25 8203582816

4871684586 FRIAS,MERIAN (352) 509-5154

Take final read and leave on for new. Merian Frias 352-509-5154.......Roslyn

2019-09-13T18:00:00.000-05:00 2019-09-13T13:07:00.000-05:00 Completed

Meter read = 843770

136 F25 0365995301

0364200000 AUDI,RONALD (352) 362-1044

4480 NW 79TH TERRACE RD Hayes Tiara Marlin Richardson

2019-09-13T20:00:00.000-05:00 2019-09-13T08:18:00.000-05:00 Completed

Reconnected service Meter read = 68990

136 F25 8207361456

4871684586 FRIAS,MERIAN (352) 509-5154

8007 NW 47TH ST Roslyn Lide-Miller Thomas Smitley

2019-09-11T10:30:37.000-05:00 M-READ

Checked premise and obtained the meter read

136 F25 9944146857

9947010000 REED,LAVAUGHN (352) 274-2756

8031 NW 46TH ST Carl Crutchfield Thomas Smitley

2019-09-12T12:07:59.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Lavaughn at 352-671-7809/Carl

2019-09-17T18:00:00.000-05:00 2019-09-17T13:22:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-09-09T20:00:00.000-05:00 2019-09-09T14:05:00.000-05:00 Completed

Checked premise, leak has been reported and will be repaired.

136 F25 3862245366

3365799731 MCKINNEY,ROBERT (603) 493-1921

4834 NW 75TH AVE Myah Fitzgerald Marlin Richardson

2019-09-09T09:50:31.000-05:00 HIBILL

Checked premise and obtained the meter read. Customer doesnt want the water on throughout the entire house until the plumber arrives tomorrow.

136 7331555929

7330910000 136 Golden Hills

136 Golden Hills Sandra Soto Marlin Richardson

2019-09-05T08:14:35.000-05:00 M-SIO Water Service Line Break

Susan Cagle 352-789-6806, at 5402 NW 76TH CT, OCALA, FL, 34482, called, reporting leak from main line at empty lot next to her home, please investigate Thank you, 

Sandra

136 F25 5559845390

6155395101 STRICKLAND,JENNIFER (540) 454-0987

8021 NW 46TH ST Tina Richardson Marlin Richardson

2019-09-05T11:29:54.000-05:00 M-ON

Turn on for new customer, waiver on file William can be reached at 703-472-0063...tina|

2019-09-10T18:00:00.000-05:00 2019-09-10T09:53:00.000-05:00 Completed

0989810000 CASHMAN,LYN (352) 732-7250

5150 NW 80TH AVENUE RD Kaitlynn Gilbert Marlin Richardson

2019-09-06T09:38:44.000-05:00 M-SIO General Investigation

Lyn is saying she thinks there is a leak on her property by her driveway towards the garage side and if someone could go out and check 352-732-7250.

2019-09-10T20:00:00.000-05:00 2019-09-10T09:21:00.000-05:00 Completed

Checked premise and obtained the meter read. There is definitely a leak near the garage. Meter is spinning slowly, >1gpm. Tagged the door for customer to contact a plumber.

2019-09-10T20:00:00.000-05:00 2019-09-10T10:11:00.000-05:00 Completed

Address doesnt match the Badge#. Enter in Error

136 F25 0987602454



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

136 F25 2999387103

7757279070 PETTY,MICHAEL (352) 266-3086

4850 NW 83rd Ct Lucity User Marlin Richardson

2019-10-01T12:15:45.000-05:00 MTRBBOX

1259150367 O'ROURKE,JOSEPH (352) 553-8063

8440 NW 43RD LN Jennifer Akers Marlin Richardson

2019-08-29T13:34:39.000-05:00 M-ON

Please turn on for new. Joseph can be reached at 352-553-8063. Waiting on waiver. Thanks Jen

2019-08-30T18:00:00.000-05:00 2019-08-30T07:55:00.000-05:00 Completed

Checked premise and obtained the meter read. Signed waiver is on file. Unsecured the meter

4287 NW 76TH CT Dominique Greenfield Marlin Richardson

2019-08-29T12:45:35.000-05:00 M-READ

take final read & leave on for new. DG

2019-09-03T18:00:00.000-05:00 2019-09-03T07:03:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 7988058804

2019-08-29T08:30:02.000-05:00 M-OFF

FLETCHER,REBECCA - Primary Phone Number: (352) 812-0570 take final read and apply tag for new-Ty

2019-09-03T20:00:00.000-05:00 2019-09-03T06:30:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter

136 F25 6755420739

8620763803 Kelley,Derek (850) 775-7363

Cust Robert 603-493-1921 called stating bill is higher then normal can we send someone out to do a re-read and check for any leaks ... (Myah)

2019-09-09T09:50:00.000-05:00 2019-09-09T13:45:00.000-05:00 Completed

Checked premise and obtained the meter read. No leaks were detected

136 F25 2690337817

1438429815 Carrasquero,Yuneida (352) 209-2198

4855 NW 80TH CT Tytiane Gray Marlin Richardson



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:8440 NW 43RD LN Reginald Jerome Marlin Richardson

2019-08-27T11:53:03.000-05:00 M-SIO Water Service Line Break

PLEASE CHECK PREMISE AS CUSTOMER STATED WATER HAS.....possible water line break, in front house by tree. DONA/JAMES @ 352-509-7736 OR 520-861-5407, IF 

POSSIBLE PLEASE CONTACT CUSTOMER UPON ARRIVAL, THANKS JANICE CR

2019-08-27T18:00:00.000-05:00 2019-08-27T12:46:00.000-05:00 Completed

Checked premise and obtained the meter read. Meter was off on arrival, homeowner had secured the meter. Unsecured the meter and located the leak near the large tree a few 

yards after the meter. Explained to the homeowner that he would need a plumber at his expense. Secured the meter prior to leaving.

136 F25 7986496851

1259150367 O'ROURKE,JOSEPH (352) 553-8063

2019-08-27T19:00:00.000-05:00 2019-08-27T11:01:00.000-05:00 Completed

MR ID: 988464775575, MR REMARK: BB Checked premise and obtained the meter read. Replaced the meter lid

136 F25 0464875068

0907208287 Fillingame,Vance (352) 427-8542

4650 NW 80TH CT Janice Williams Marlin Richardson

2019-08-27T19:00:00.000-05:00 2019-08-27T09:09:00.000-05:00 Completed

MR ID: 628355356331, MR REMARK: BB Checked premise, located the meter box lid. Uncovered the meter box. Meter and box will have to be raised at least 36 inches to 

avoid it being covered in the future.

136 F25 9880636377

7013947248 GOOSEY,NATE (352) 682-6169

7613 NW 46TH ST Batch System Marlin Richardson

2019-08-26T19:00:55.000-05:00 MTRBBOX

Meter box needs to be raised..... keeps getting washed out.MR Meter box was raised several days ago.

136 F25 2997617450

7757279070 PETTY,MICHAEL (352) 266-3086

4850 NW 83rd Ct Batch System Marlin Richardson

2019-08-26T19:00:55.000-05:00 MTRBBOX

2019-08-28T07:36:00.000-05:00 2019-10-02T07:55:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-08-23T18:00:00.000-05:00 2019-08-23T13:48:00.000-05:00 Completed

Meter read 103620 Water left on for new

136 F25 2407677560

2407610000 GOLDEN HILLS PROPERTY 

OWNERS ASSOC.

(352) 207-6488

US HWY 27 & NW 78TH AVE Shelia Meacham Marlin Richardson

Meter read 103620 Water left on for new

136 F25 0077966164

4485571923 Runyon,Morgan (305) 281-2574

4840 NW 80TH CT Tytiane Gray Thomas Smitley

2019-08-22T14:58:05.000-05:00 M-READ

Runyon,Morgan - Primary Phone Number: (352) 304-7351 take start read leave on for new-Ty

136 F25 0077966164

4485571923 Runyon,Morgan (305) 281-2574

4840 NW 80TH CT Tytiane Gray Thomas Smitley

2019-08-22T14:58:05.000-05:00 M-READ

Runyon,Morgan - Primary Phone Number: (352) 304-7351 take start read leave on for new-Ty

2019-08-23T18:00:00.000-05:00 2019-08-23T13:48:00.000-05:00 Completed

8568455777 COON,HALLIE (603) 285-5955

8377 NW 43RD LN Stephanie Miles Marlin Richardson

2019-08-22T12:00:41.000-05:00 M-READ

Take final read and lock meter, Tag door for new to apply. Stephanie

2019-08-26T00:00:00.000-05:00 2019-08-26T13:10:00.000-05:00 Completed

Tagged the door. Secured the meter and obtained the meter

2019-08-21T14:08:47.000-05:00 M-READ

Take final read and lock meter.Tag door for new to apply.John Morreale at 404-245-6153.Thanks,Reggie

2019-08-26T20:00:00.000-05:00 2019-08-26T13:47:00.000-05:00 Completed

Tagged the door and secured the meter

136 F25 0017257824



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

136 F25 5880906331

3632281049 DURRENCE,SAUNDRA (352) 598-2600

7757279070 PETTY,MICHAEL (352) 266-3086

4850 NW 83rd Ct Shelia Meacham Marlin Richardson

2019-08-16T14:37:16.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-19T18:00:00.000-05:00 2019-08-19T13:11:00.000-05:00 Completed

Checked premise and obtained the meter read

4575 NW 78TH AVE Shelia Meacham Marlin Richardson

2019-08-16T14:44:35.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-19T18:00:00.000-05:00 2019-08-19T13:28:00.000-05:00 Completed

Checked premise and obtained the meter read. Meter was not spinning during the premise check.

136 F25 2990316751

2019-08-16T14:47:43.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-08-19T18:00:00.000-05:00 2019-08-19T13:04:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 2544851512

4527963003 BENSON,POLLY (612) 803-8470

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-08-19T18:00:00.000-05:00 2019-08-19T14:13:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 7368370441

7363200000 HURST,HAROLD (352) 629-9453

4841 NW 76TH CT Shelia Meacham Marlin Richardson

2019-08-16T14:42:54.000-05:00 M-NOREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-30T08:39:58.000-05:00 M-OFF

Please turn off and lock. get read for final bill. Thanks, GT

2019-08-12T20:00:00.000-05:00 2019-08-12T09:00:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter

136 F25 2244768799

4898955924 Hammond,Karissa (612) 756-2979

LYUTA,GEORGE R - Primary Phone Number: (352) 351-5061 called and stated the water is a milky color please investigate-Ty......Customer reporting air in the lines. Cust 

previously reported that water was coming milky like and FA still pending. No one has yet to come out. Can someone please check into this and provide cust w/ an update as to 

2019-08-14T20:00:00.000-05:00 2019-08-14T14:19:00.000-05:00 Completed

Checked premise and obtained the meter read. Pulled the meter and flushed the line. 300 gallons water loss. Checked OHB after flushing the meter and all ops were normal.

136 F25 3267069555

5064909799 BRIDGEMAN,RANDALL (772) 834-8179

5232 NW 82ND CT Glenda Thompson Thomas Smitley

2019-08-15T18:00:00.000-05:00 2019-08-15T04:54:00.000-05:00 Completed

Signed waiver is on file. Unsecured the meter and obtained the meter read.

136 F25 3858524511

3852200000 LYUTA,GEORGE R (352) 351-5061

5897 NW 80TH AVENUE RD Tytiane Gray Marlin Richardson

2019-08-12T10:41:15.000-05:00 M-SIO Water Miscellaneous Complaint

Checked premise and obtained the meter

136 F25 3264603531

5064909799 BRIDGEMAN,RANDALL (772) 834-8179

5232 NW 82ND CT Tina Richardson Marlin Richardson

2019-08-13T08:49:42.000-05:00 M-ON

Turn on for new customer, waiver on fileRandall can be reached at 772-834-8179...tina|

4701 NW 82ND CT Shelia Meacham Marlin Richardson

2019-08-16T14:50:01.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-08-19T18:00:00.000-05:00 2019-08-19T13:02:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-08-01T19:08:00.000-05:00 2019-08-01T12:46:00.000-05:00 Completed

MR ID: 409118476214, MR REMARK: GL Completed the meter exchange

136 F25 2992435778

MR ID: 691725286860, MR REMARK: GL Completed the meter exchange

136 F25 4099410869

1934318753 EDWARDS,STANLEY (561) 339-5375

4585 NW 82ND CT Batch System Marlin Richardson

2019-07-28T19:08:50.000-05:00 M-EXCHNG

136 F25 6912331266

6914200000 WOODS,GAYLE J (352) 620-9941

8302 NW 43RD LN Batch System Marlin Richardson

2019-07-28T19:08:50.000-05:00 M-EXCHNG

2019-08-01T19:08:00.000-05:00 2019-08-01T12:42:00.000-05:00 Completed

2290393158 Rivera,Samantha (352) 426-0340

4403 NW 79TH TERRACE RD Vincent Hicks Marlin Richardson

2019-08-02T11:41:12.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-08-05T20:00:00.000-05:00 2019-08-05T14:11:00.000-05:00 Completed

Checked premise, tagged the door for customer to contact the office

4343 NW 80TH AVE #7 Lorie Mayeski Marlin Richardson

2019-08-07T08:09:48.000-05:00 M-ON

Daughter is Deborah Williams in Unit#5 or Handyman will be available for turn on. Please turn on for Owner Ms. Maureen Wiggins, phone number is 352-561-4966

2019-08-08T18:00:00.000-05:00 2019-08-08T08:14:00.000-05:00 Completed

Checked premise and obtained the meter read. Waiver signed and completed the reconnect

136 F25 6237999986



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:136 F25 8523378076

8522200000 ALLEN,GARY (352) 427-1909

5270 NW 75TH AVE Lucity User Elizabeth Marshowsky

2019-07-30T10:41:05.000-05:00 M-EXCHNG

Meter test failed. Please install new 1 inch meter. EM

2019-07-30T10:35:00.000-05:00 2019-07-31T05:18:00.000-05:00 Completed

Provide read of 2608,640. Technician installed new 1 inch Badger Meter# 18216875 and new 1 inch meter coupling per instructions. Provide read of 10. No leaks present at 

meter. EM

4405 NW 79TH TERRACE RD Batch System Marlin Richardson

2019-07-28T19:08:50.000-05:00 M-WARN

2019-07-30T19:08:00.000-05:00 2019-07-30T07:38:00.000-05:00 Completed

MR ID: 972194197427, MR REMARK: LK

136 F25 8522256310

2019-07-30T12:39:47.000-05:00 M-SIO Water Quality

Please call Salvadora 650-575-2633. He has some questions about the water quality and said after the water dry's it leaves a white powder . Thanks

2019-07-31T20:00:00.000-05:00 2019-07-31T08:05:00.000-05:00 Completed

Called customer yesterday and explained how Golden Hills has hard water which explains why she has a white powder in her pots after boiling water.

136 F25 9720133418

2207738777 Cogdell,Bernadette (704) 574-0534

2019-08-01T19:08:00.000-05:00 2019-08-01T12:49:00.000-05:00 Completed

MR ID: 628948534617, MR REMARK: MI Checked premise and obtained, customer shut off the wrong meter.

136 F25 5276343063

5585502866 Ayerdis,Salvadora (650) 575-2633

5150 NW 75TH AVE Brittany Warembourg Marlin Richardson

7757279070 PETTY,MICHAEL (352) 266-3086

4850 NW 83rd Ct Batch System Marlin Richardson

2019-07-28T19:08:50.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-22T12:28:59.000-05:00 M-RECON

Please reconnect serice, tag on door. Hallie Coon 903-746-5700.....Roslyn

2019-07-24T20:00:00.000-05:00 2019-07-30T08:08:00.000-05:00 Completed

Checked premise and obtained and obtained the signed waiver. Unsecured the meter

2019-07-29T19:08:00.000-05:00 2019-07-28T19:09:00.000-05:00 Completed

MR ID: 737728731828, MR REMARK: BB Replaced the meter box

136 F25 4992434612

6020935682 Coon,Hallie (603) 285-5955

5355 NW 78TH CT Roslyn Lide-Miller Marlin Richardson

2019-07-29T20:00:00.000-05:00 2019-07-29T12:53:00.000-05:00 Completed

Spoke with Marina Revlon, technician scheduled meter test for 7/29 at 10:30. EM The meter passed the minimum flow rate with a 99% accuracy, the median flow rate with a 

98% accuracy, and a maximum flow rate with a 97.6% accuracy. The meter passed with an overall accuracy of 98.2%. Technician advised customer of an irrigation audit and 

136 F25 7376148605

8202859123 Gray, Phyllis (352) 427-7769

5743 NW 80TH AVENUE RD Batch System Marlin Richardson

2019-07-28T19:08:50.000-05:00 MTRBBOX

Meter test failed the minimum flow rate with a 93% accuracy, a median flow rate of 100% accuracy, and a maximum flow rate with a 99.3% accuracy. Meter failed meter test with 

an overall accuracy of 97.43% accuracy. Technician will create new FA for meter exchange. EM MO

136 F25 9299802632

9293200000 REVLON,MARC L

7574 NW 56TH PL Josephine Krell Elizabeth Marshowsky

2019-07-17T09:25:18.000-05:00 TESTMTR

Mrs. Revlon ph#352-209-0157 or 352-671-1931 called requesting a meter test please call to schedule-Josie

8522200000 ALLEN,GARY (352) 427-1909

5270 NW 75TH AVE Tina Richardson Elizabeth Marshowsky

2019-07-26T09:58:38.000-05:00 TESTMTR

please contact Gary to schedule meter test he can be reached at 352-427-1909...tina

2019-07-29T20:00:00.000-05:00 2019-07-30T08:46:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-18T20:00:00.000-05:00 2019-07-18T14:57:00.000-05:00 Completed

Obtained the signed waiver and unsecured the meter

Checked premise and obtained the meter read. Unsecured the meter, signed waiver is on file.

136 F25 7173220424

7174200000 FISHER,DONA (352) 804-5409

4979 NW 82ND CT Tytiane Gray Marlin Richardson

2019-07-18T13:27:08.000-05:00 M-RECON

FISHER,DONA (FISHER,JAMES) - Primary Phone Number: (352) 804-5409 please recon customer will be home-Ty

136 F25 0153918588

8964411210 HEINEMANN,ADAM (352) 427-3068

4470 NW 79TH TERRACE RD Shanika Simmons Marlin Richardson

2019-07-18T12:22:12.000-05:00 M-RECON

Please restore service. Customer will be home. ShanikaAdam Heinemann 352-427-3068

2019-07-18T20:00:00.000-05:00 2019-07-18T13:18:00.000-05:00 Completed

2451337746 BURBACK,RHONDA (803) 640-6831

8145 NW 48TH LN Linette Orengo Thomas Smitley

2019-07-19T07:37:29.000-05:00 M-RECON

Please reconnect, if necessary Lesley can be reached at 804-698-0040. Thank you. (Linette-FL 7/19/19_ *** I waiver is in and E-Filed ***|

2019-07-19T20:00:00.000-05:00 2019-07-19T13:18:00.000-05:00 Completed

Water service restored Meter read 352640

7726 NW 46TH PL Jennifer Akers Marlin Richardson

2019-07-18T16:00:15.000-05:00 M-RECON

Daryl has paid and will be home if we can please reconnect. He can be reached at 406-579-3705. Thanks Jen

2019-07-19T20:00:00.000-05:00 2019-07-19T09:32:00.000-05:00 Completed

Waiver signed, completed the reconnect

136 F25 5043566608

136 F25 5809274636

0196788157 Henning,Daryl (406) 579-3705



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7174200000 FISHER,DONA (352) 804-5409

4979 NW 82ND CT Batch System Marlin Richardson

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T11:50:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter

8031 NW 46TH ST Batch System Marlin Richardson

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T12:00:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured and tagged the door

136 F25 7174127096

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T11:31:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter

136 F25 9943626921

9947010000 REED,LAVAUGHN (352) 274-2756

REVLON,MARC L - Primary Phone Number: (352) 671-1931 please verify reads 07/16 read is out of line-Josie

2019-07-18T20:00:00.000-05:00 2019-07-18T11:15:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 0285655726

5593814817 Foley,Henry (617) 510-5523

5156 NW 82ND CT Batch System Marlin Richardson

136 F25 9295539272

9293200000 REVLON,MARC L

7574 NW 56TH PL Josephine Krell Marlin Richardson

2019-07-17T09:20:18.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T12:06:00.000-05:00 Completed

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T12:20:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter

136 F25 5048026598

2451337746 BURBACK,RHONDA (803) 640-6831

8145 NW 48TH LN Batch System Marlin Richardson

2019-07-18T19:00:00.000-05:00 2019-07-18T12:27:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter

136 F25 5802365252

0196788157 Henning,Daryl (406) 579-3705

7726 NW 46TH PL Batch System Marlin Richardson

2019-07-17T19:12:12.000-05:00 M-CUT

Checked premise and obtained the meter read. Secured the meter

136 F25 4997423745

6020935682 Coon,Hallie (603) 285-5955

5355 NW 78TH CT Batch System Marlin Richardson

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

136 F25 0155093627

8964411210 HEINEMANN,ADAM (352) 427-3068

4470 NW 79TH TERRACE RD Batch System Marlin Richardson

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T11:55:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-07-16T20:00:00.000-05:00 2019-07-16T10:22:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 7379220544

8202859123 Gray, Phyllis (352) 427-7769

5743 NW 80TH AVENUE RD Linette Orengo Marlin Richardson

2019-07-16T07:47:47.000-05:00 M-OFF

Please turn off per customers request. If necessary Danny can be reached at 352-682-2788. Thank you. (Linette-FL 7/16/19)

136 F25 9290983801

9293200000 REVLON,MARC L

7574 NW 56TH PL Carl Crutchfield Marlin Richardson

2019-07-16T09:41:20.000-05:00 M-REREAD

Can we please reread meter, reread done earlier is not entered correctly (all number are not present). Can we also hang a detailed door tag - customer contact Marc - 352-671-

1931 - Carl

2019-07-17T20:00:00.000-05:00 2019-07-17T07:52:00.000-05:00 Completed

8202859123 Gray, Phyllis (352) 427-7769

5743 NW 80TH AVENUE RD Lorie Mayeski Marlin Richardson

2019-07-15T07:42:06.000-05:00 HIBILL

Call from Mr. Danny Etheridge has service at 5743 NW 80TH Avenue Rd, Ocala, FL. Concerned over high usage showing for 41,070. He stated that the home is mostly vacant 

as it's an investment property and he's rarely here. I asked if he was there so he may re-read meter and check for leaks. He stated that he is not home and not sure when he 

2019-07-17T20:00:00.000-05:00 2019-07-17T08:04:00.000-05:00 Completed

Checked premise and obtained the meter read. Meter was spinning during check, returned and secured the meter per customer. Received the email and secured the meter.

4480 NW 80TH TER Batch System Marlin Richardson

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T11:45:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter

136 F25 7374094882

Checked premise and obtained the meter read. Secured the meter

136 F25 9311408203

3608460172 Jones,Jeremy (334) 258-0372



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1913964633 CAGLE,ED J (352) 789-6806

5402 NW 76TH CT Roslyn Lide-Miller Marlin Richardson

2019-07-09T15:38:19.000-05:00 HIBILL

Please reread meter and check for leaks. Customer is complaining of a high bill. Please tag door with results. Ed Cagle 352-789-6806.......Roslyn

8100 NW 48TH LN Tina Richardson Marlin Richardson

2019-07-15T14:49:54.000-05:00 M-ON

Turn on for new customer, waiver on file Christine can be reached at 212-362-5956...tina|

2019-07-16T18:00:00.000-05:00 2019-07-16T08:24:00.000-05:00 Completed

Checked premise and obtained the meter read. Unsecured the meter, signed waiver is on file

136 F25 6428318628

2019-07-15T10:07:06.000-05:00 HIBILL

Please re read meter and check for leaks. Marc 352-671-1931. Thank you! Ewan

2019-07-16T18:00:00.000-05:00 2019-07-16T06:47:00.000-05:00 Completed

Checked premise and obtained the meter read. Meter wasnt spinning during the premise check. No leaks detected in or around the meter box.

136 F25 1659613712

8832125256 Tacke,Allison (615) 406-3624

Customer had Sprinkler leak repaired. Please re-read meter and check leak indicator. Confirm if leak or no leak. Lorie

2019-07-16T20:00:00.000-05:00 2019-07-16T06:58:00.000-05:00 Completed

Checked premise and obtained the meter read. No leaks detected.

136 F25 9291652029

9293200000 REVLON,MARC L

7574 NW 56TH PL Ewan Dehnert Marlin Richardson

Checked premise and obtained the meter read. Meter was spinning slowly during the premise check. Tagged the door and left a message on customers phone.

136 F25 7289377439

7289810000 GATTI,RALPH J (352) 629-2789

5188 NW 80TH AVENUE RD Lorie Mayeski Marlin Richardson

2019-07-15T09:52:26.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-07-05T15:27:42.000-05:00 M-SIO General Investigation

BYLO,DIANNE - Primary Phone Number: (352) 369-0275 she have a leaking faucet and needs water off to make repairs-Ty

Customer aware of BWA for area but has been experiencing air in lines since last night. Are there any outages or work being done in area that hasn't been reported possibly 

affecting customer - Mrs. Edwards 561-339-5375. SW

2019-07-09T20:00:00.000-05:00 2019-07-09T09:54:00.000-05:00 Completed

Checked and tagged the the stating the repairs have been completed

136 F25 3232937742

0269999516 BYLO,DIANNE (352) 369-0275

4541 NW 76TH CT Tytiane Gray Marlin Richardson

2019-07-10T20:00:00.000-05:00 2019-07-10T13:28:00.000-05:00 Completed

Checked premise and obtained the meter read. Found sand in the customers sink and toilets. Found that the water softener was the issue and informed the customer to have 

his softener serviced.

136 F25 4090869675

1934318753 EDWARDS,STANLEY (561) 339-5375

4585 NW 82ND CT Shanika Wright Marlin Richardson

2019-07-08T07:36:05.000-05:00 M-SIO Air in Water

Checked premise and obtained the meter read

136 F25 4542623877

9099059425 Olinger,Charles (352) 256-5555

7632 NW 56TH PL Amber Melendez Marlin Richardson

2019-07-09T14:37:15.000-05:00 M-SIO No Water

Please investigate customer reporting no water. Charles 352-256-5555 thanks, Amber

136 F25 8947406663

0665572697 Keach,Scott (352) 572-1445

4856 NW 76TH CT Tytiane Gray Marlin Richardson

2019-07-09T14:05:04.000-05:00 M-READ

Coffman,Tyler - Primary Phone Number: (206) 730-6446take start read and leave on for new-Ty

2019-07-10T20:00:00.000-05:00 2019-07-10T13:57:00.000-05:00 Completed

2019-07-10T20:00:00.000-05:00 2019-07-10T13:52:00.000-05:00 Completed

Checked premise and obtained the meter read. Meter not spinning during the premise check. No leaks detected in or near the meter box.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Checked premise and obtained the meter read. No leaks detected. Meter wasnt spinning during the premise check

136 F25 9548586917

4612846907 Thomason,Sharon (505) 660-8108

4860 NW 83RD TER Lisa August Marlin Richardson

2019-07-01T13:13:44.000-05:00 VACANCY

136 F25 9410683378

8875990967 MADDERN,ROBERT (352) 304-6482

5218 NW 80TH AVENUE RD Kimberly Bennett Marlin Richardson

2019-07-05T10:57:00.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-07-09T18:00:00.000-05:00 2019-07-09T11:15:00.000-05:00 Completed

5014200000 MOSIEUR,STEPHANIE (352) 351-0991

8220 NW 45TH LN Kimberly Bennett James Kilgore JR

2019-07-05T10:55:42.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-07-09T18:00:00.000-05:00 2019-07-09T09:26:00.000-05:00 Completed

Checked premise and obtained the meter read. No leaks detected. Tagged the door. Meter wasnt spinning during the premise check

4343 NW 80TH AVE #7 Dominique Greenfield Marlin Richardson

2019-07-08T07:32:04.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply

2019-07-09T18:00:00.000-05:00 2019-07-09T09:37:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter

136 F25 5014342976

2019-07-09T20:00:00.000-05:00 2019-07-09T12:46:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter while repairs were made. Then unsecured once they were completed.

136 F25 2241653651

4898955924 Hammond,Karissa (612) 756-2979



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3903915540 MADDEN,MARK (319) 430-5262

8141 NW 43RD LN Shonte Campbell Marlin Richardson

2019-06-27T10:11:17.000-05:00 M-READ

8100 NW 48TH LN Amber Melendez Marlin Richardson

2019-06-12T07:10:16.000-05:00 M-OFF

Please take final read lock and leave tag for new. Barbara 352-615-6335 thanks, Amber

2019-07-01T18:00:00.000-05:00 2019-07-01T14:23:00.000-05:00 Completed

Checked premise and obtained the meter read and secured the meter

136 F25 7192084609

2019-06-28T12:58:33.000-05:00 HIBILL

Gary called due to high bill. Please re-read meter and ck for leaks. ShanikaGary Allen 352-427-1909

2019-07-02T20:00:00.000-05:00 2019-07-02T14:09:00.000-05:00 Completed

Checked premise and obtained the meter read. No leaks detected in or near the meter box. Meter was not spinning during the premise check.

136 F25 1652202590

8832125256 Tacke,Allison (615) 406-3624

Customer report leak in front of meter box. Please investigate. Shanika William Hassler 941-374-7212

2019-07-03T20:00:00.000-05:00 2019-07-03T13:35:00.000-05:00 Completed

Checked premise and obtained the meter read. Replaced the spud and gasket. Water loss was <1 god

136 F25 8528488485

8522200000 ALLEN,GARY (352) 427-1909

5270 NW 75TH AVE Shanika Simmons Marlin Richardson

2019-07-05T00:00:00.000-05:00 2019-07-05T13:19:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter

136 F25 1098667093

2298668544 Hassler,William (941) 374-7212

7808 NW 56TH PL Shanika Simmons Marlin Richardson

2019-07-03T10:35:06.000-05:00 M-SIO Water Service Line Break

ILLEGAL USAGE ON VACANT ACCOUNT. PLEASE TAG DOOR FOR NEW TO APPLY. PLEASE LOCK OFF.THANK YOU, LISA



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take final read and leave on for new customer Suzanne 754-214-8534 - Devi

2019-06-26T00:00:00.000-05:00 2019-06-26T14:18:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 0861694723

9345674944 Willey,Dawn (302) 521-5212

5248 NW 82ND CT Batch System Marlin Richardson

2019-06-26T20:00:00.000-05:00 2019-06-26T14:25:00.000-05:00 Completed

Checked premise and obtained the meter read. Leak was detected and repaired the gasket prior to the check valve. Tagged the door. Leak was approx. <1 bpm

136 F25 5075126458

0044908811 Saunders,Suzanne (754) 214-8534

5251 NW 82ND CT Balkissoon Devi Marlin Richardson

2019-06-25T08:32:11.000-05:00 M-READ

Checked premise and obtained the meter read, meter was on when I arrived.

136 F25 0865153034

9345674944 Willey,Dawn (302) 521-5212

5248 NW 82ND CT Dominique Greenfield Marlin Richardson

2019-06-25T12:33:13.000-05:00 M-SIO Water Miscellaneous Complaint

Dawn called about leak at the meter. FA states Replaced the gasket near the check valve. She would like to know if this fixed the leak or does she still need to get someone out. 

She can be reached at 302-521-5212

136 F25 0014732369

8568455777 COON,HALLIE (603) 285-5955

8377 NW 43RD LN Amber Melendez Marlin Richardson

2019-06-26T07:49:06.000-05:00 M-ON

Please turn on for new. Robert will be home. 352-438-8671 thanks, Amber

2019-06-27T18:00:00.000-05:00 2019-06-27T13:36:00.000-05:00 Completed

Please take final read and leave on for new - Shonte

2019-07-01T18:00:00.000-05:00 2019-07-01T14:38:00.000-05:00 Completed

Checked premise and obtained the meter read



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Left message on customer voicemail with technician contact number to schedule an appointment for the requested meter test. 6/12 @ 2:00pm Left message for second attempt 

at customer contact number given at 2:33 pm on 6/13. Technician has been unable to set appointment at this time. EM Meter test scheduled for Monday 6/24/19 at 10:30am 

136 F25 0868864867

9345674944 Willey,Dawn (302) 521-5212

5248 NW 82ND CT Lucity User Marlin Richardson

136 F25 8945409536

0665572697 Keach,Scott (352) 572-1445

4856 NW 76TH CT Balkissoon Devi Elizabeth Marshowsky

2019-06-11T13:27:59.000-05:00 TESTMTR

Please call Stephanie to schedule meter test, she can be reached at 352-572-1445 - Devi

2019-06-24T20:00:00.000-05:00 2019-06-24T11:47:00.000-05:00 Completed

6974627800 PLESSER,RICHARD (352) 624-0336

5260 NW 82ND CT Jennifer Akers Marlin Richardson

2019-06-21T15:48:27.000-05:00 M-SIO Water Service Line Break

Richard is reporting leak at the meter. Says two meter boxes together and does not know which one is leaking. He can be reached at 352-624-0336. Thanks Jen

2019-06-24T20:00:00.000-05:00 2019-06-24T12:51:00.000-05:00 Completed

Checked premise and obtained the meter read. Leak was detected on the neighbors meter prior to the check valve. Replaced the gasket. <1gpm. Tagged the door. Address 

5248 nw 82nd ct.

5248 NW 82ND CT Lucity User Tom Wright

2019-06-25T10:21:33.000-05:00 M-WARN

Meter reader observed leak on customer side. Please investigate.

2019-06-25T10:15:00.000-05:00 2019-06-25T12:33:00.000-05:00 Completed

Meter reader provided read of 124,710 and tagged door advising of finding. TW

136 F25 9650858738

2019-06-24T19:02:34.000-05:00 M-WARN

2019-06-25T19:02:00.000-05:00 2019-06-25T06:46:00.000-05:00 Completed

MR ID: 445681362787, MR REMARK: LK Leak detected, tagged the door. EST. <1gpm. Replaced the gasket near the check valve. Meter read12477

136 F25 0869551761

9345674944 Willey,Dawn (302) 521-5212



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7330910000 136 Golden Hills

8120 NW 48TH LN Amon Vincent Marlin Richardson

2019-06-17T08:47:36.000-05:00 M-SIO Sewer Main Break

Alex 352.368.2206 - adv water is spewing up from pumping station near his home - Vincent

2019-06-17T20:00:00.000-05:00 2019-06-17T12:55:00.000-05:00 Completed

Checked premise and obtained the meter read. Meter wasnt spinning during the premise check. No signs of a leak.

136 7334275395

2019-06-13T09:36:07.000-05:00 M-SIO General Investigation

Leak detected near the meter.

2019-06-18T09:33:00.000-05:00 2019-06-18T05:11:00.000-05:00 Completed

Checked premise and obtained on 6/10/19, found a leak on the customers side in the sprinkler box. Secured the meter and tagged the door. Approximately 10gpm was 

registering thru the meter.

136 F25 8338271926

8338010000 BAYER,ALEXANDER (352) 368-2206

Severance:

2019-06-19T19:00:00.000-05:00 2019-06-19T13:03:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter

136 F25 7286368032

7289810000 GATTI,RALPH J (352) 629-2789

5188 NW 80TH AVENUE RD Lucity User Marlin Richardson

2019-06-24T13:17:00.000-05:00 2019-06-25T07:22:00.000-05:00 Completed

Checked premise and obtained the meter read. Neighbor called explaining that there was a leak between the meters. Upon further evaluation it was detected the this address. 

<1gpm water loss. Repairs were made on the gasket prior to the check valve.

136 F25 6258166074

9171218511 Chambers,William (703) 472-0063

7621 NW 56TH PL Batch System Marlin Richardson

2019-06-18T19:08:00.000-05:00 M-CUT

2019-06-25T07:16:20.000-05:00 M-SIO General Investigation



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-06T18:00:00.000-05:00 2019-06-06T08:43:00.000-05:00 Completed

Checked premise and obtained the meter read. No leaks detected. Meter didnt spin during premise check.

136 F25 5386835557

3783545341 Perkiel,Alexa (435) 901-8722

2019-06-06T18:00:00.000-05:00 2019-06-06T11:51:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 1650985965

8832125256 Tacke,Allison (615) 406-3624

8100 NW 48TH LN Shelia Meacham Marlin Richardson

2019-06-05T07:55:43.000-05:00 M-REREAD

Checked premise, leak was discovered on the 6 main and flowing into the retention pond. The contractor was contacted (Traverse) for repairs. Subsequently a Boiled Water 

Notice was issued followed by a Rescission Notice. 2 samples were collected from 8317 NW 43rd LN

136 F25 7937786224

4941782944 Doperalski,Lori (352) 817-8279

5555 NW 78TH CT Shanika Simmons Marlin Richardson

2019-06-05T10:37:27.000-05:00 M-READ

Take read and leave on for new. ShanikaLori Doperalski 352-817-8279

136 F25 7282468438

7289810000 GATTI,RALPH J (352) 629-2789

5188 NW 80TH AVENUE RD Shonte Campbell Marlin Richardson

2019-06-10T12:55:41.000-05:00 M-SIO No Water

Customer states there was a tag on the door stating there is a leak with irrigation and the water was shut off. He wants someone to come back out to turn on water because he 

didn't request for it to be turned off. If necessary, Ralph can be reached at (352) 629-2789 - Shonte

2019-06-10T20:00:00.000-05:00 2019-06-10T21:00:00.000-05:00 Completed

136 Golden Hills Josephine Krell Marlin Richardson

2019-06-07T07:39:44.000-05:00 M-SIO Water Main Break

Harold Schinman 352-362-9318 called to report a water break gushing out on the corner of NW 43rd LN and NW 82ND Ct please investigate ASAP-Josie

2019-06-10T20:00:00.000-05:00 2019-06-10T08:16:00.000-05:00 Completed

Checked premise and discovered a major leak on the 6 main. Leaking water went straight into the culvert of the retention pond. There were no signs of a leak other than water 

running into the drain. Scheduled repairs with Traverse.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 871557787395, MR REMARK: MS Checked premise and obtained. Completed the meter exchange.

136 F25 4964945496

136 F25 8715087885

8714200000 STECHSCHULTE,C JOHN (352) 840-9536

5893 NW 80TH AVENUE RD Batch System Marlin Richardson

2019-05-26T19:03:00.000-05:00 M-EXCHNG

2019-05-29T19:03:00.000-05:00 2019-05-26T19:03:00.000-05:00 Completed

4150274044 WOODS,JOHN C. (239) 281-5241

4764 NW 78TH AVE Reginald Jerome Marlin Richardson

2019-05-29T14:59:34.000-05:00 M-READ

Take final read for previous customer and leave onb for new customer Joihn Woods at 239-281-5241.Thanks,Reggie

2019-05-30T18:00:00.000-05:00 2019-05-30T07:34:00.000-05:00 Completed

Checked premise and obtained the meter read

4775 NW 80TH CT Jennifer Akers Marlin Richardson

2019-05-31T13:29:16.000-05:00 M-READ

Please take a reading and leave on for new. Laura can be reached at 352-843-0200. Thanks Jen

2019-06-03T18:00:00.000-05:00 2019-06-03T05:17:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 4117927458

2019-06-05T07:53:10.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-06T18:00:00.000-05:00 2019-06-06T08:06:00.000-05:00 Completed

Checked premise and obtained the meter read. No leaks detected. Meter didnt spin during the premise check

136 F25 2663692895

6796215084 PAYNTER,LAURA (352) 843-0200

8081 NW 47TH ST Shelia Meacham Marlin Richardson



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

8141 NW 43RD LN Batch System Marlin Richardson

2019-05-26T19:03:00.000-05:00 M-EXCHNG

2019-05-28T19:03:00.000-05:00 2019-05-28T13:05:00.000-05:00 Completed

MR ID: 719275317989, MR REMARK: MS Checked premise and obtained. Completed the meter exchange.

136 F25 0155150033

2019-05-26T19:03:00.000-05:00 M-EXCHNG

2019-05-28T19:03:00.000-05:00 2019-05-28T10:24:00.000-05:00 Completed

MR ID: 783403047867, MR REMARK: MS Checked premise and obtained the meter. Completed the meter exchange

136 F25 7194456046

3903915540 MADDEN,MARK (319) 430-5262

2019-05-28T19:03:00.000-05:00 2019-05-28T09:36:00.000-05:00 Completed

MR ID: 357809517067, MR REMARK: MS Checked premise, meter was off on arrival. Completed the meter exchange and meter remains secured.

136 F25 7833768956

2229405692 TAGERT,BARBARA (808) 255-8905

4760 NW 80TH AVE Batch System Marlin Richardson

2019-05-29T19:00:00.000-05:00 2019-05-29T06:57:00.000-05:00 Completed

Checked premise and secured the meter. Tagged door for customer to call. Dg Tagged door, secured the meter.

136 F25 3578155881

3577110000 KRIMINGER,GEORGE (352) 867-0619

4660 NW 80TH CT Batch System Marlin Richardson

2019-05-26T19:03:00.000-05:00 M-EXCHNG

1791538461 RLR INVESTMENT LLC (352) 402-9652

4950 NW 75TH AVE Batch System Marlin Richardson

2019-05-20T19:10:29.000-05:00 M-CUT

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read and leave on for new. William 941-374-7212 thanks, Amber

2019-05-17T18:00:00.000-05:00 2019-05-17T14:42:00.000-05:00 Completed

Read left on for new and no leaks present. Jk

2019-05-17T20:00:00.000-05:00 2019-05-17T14:45:00.000-05:00 Completed

Putting in for Tom Smitley...turned back on for customer and no leaks present. Jk

136 F25 1090904248

2298668544 Hassler,William (941) 374-7212

7808 NW 56TH PL Amber Melendez James Kilgore JR

2019-05-15T09:04:09.000-05:00 M-READ

Checked premise and obtained the meter read

136 F25 3822698290

5151163664 CARD,JONATHAN (845) 249-1688

8200 NW 43RD LN Balkissoon Devi James Kilgore JR

2019-05-17T12:32:15.000-05:00 M-SIO General Investigation

Please turn water back on, Ian Prelop 727-657-1428 needed to fix leak in backyard which is done, water needs to be turned back on - Devi

136 F25 7542766993

7901077885 Serano,Lina (787) 960-0690

4972 NW 82ND CT Linette Orengo Marlin Richardson

2019-05-17T13:51:03.000-05:00 M-READ

Please take start read and leave on for new. If necessary Lina can be reached at (787) 960-0690. Thank you. (Linette-FL 5/17/19)

2019-05-21T18:00:00.000-05:00 2019-05-21T05:35:00.000-05:00 Completed

8964411210 HEINEMANN,ADAM (352) 427-3068

4470 NW 79TH TERRACE RD Josephine Krell Marlin Richardson

2019-05-20T08:46:04.000-05:00 M-SIO Water Service Line Break

Jolene called to report a large leak between units 4470 and 4460 which has been running all weekend please investigate and contact her with findings shes on the board of 

directors for this community ph#352-266-1156-Josie

2019-05-21T20:00:00.000-05:00 2019-05-21T05:34:00.000-05:00 Completed

Checked premise and obtained the meter. The meter was OFF on arrival. Leak was located away from the meters closer to the home. Spoke to Jolene after her shutting off the 

meter. Leak wasnt reported until Monday 5/20/19



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Checked premise and obtained the meter read.

136 F25 0015520469

8568455777 COON,HALLIE (603) 285-5955

8377 NW 43RD LN Balkissoon Devi Marlin Richardson

2019-05-03T08:35:03.000-05:00 M-OFF

Please take final read, turn off, tag door and for new to apply, Robert 239-850-0107 - Devi

2019-05-07T20:00:00.000-05:00 2019-05-07T06:59:00.000-05:00 Completed

0470000000 GETFIELD TRUST,KENNETH (352) 671-1019

7719 NW 49TH STREET RD Glenda Thompson Marlin Richardson

2019-05-16T10:14:09.000-05:00 RMVMTR

Please pull meter, per Bryon G , Regional manager : Please pull this meter and document such activity through a Work Order. Thank you

2019-05-16T20:00:00.000-05:00 2019-05-16T14:07:00.000-05:00 Completed

Checked premise, obtained the meter read and removed the meter.

4856 NW 76TH CT Balkissoon Devi Marlin Richardson

2019-05-15T10:17:25.000-05:00 HIBILL

Please reread meter, check for leaks and tag door, Stephanie can be reached at 352-572-1445 if needed - Devi

2019-05-16T20:00:00.000-05:00 2019-05-16T11:56:00.000-05:00 Completed

Checked premise and obtained the meter read. No leaks were detected and meter was not spinning during the premise check.

136 F25 0473199567

2019-05-17T09:30:34.000-05:00 M-SIO Water Main Break

Please turn off as Ian Prelop 727-657-1428 need s to fix leak in backyard. Thank you! Ewan CRA.

2019-05-17T18:00:00.000-05:00 2019-05-17T11:33:00.000-05:00 Completed

Turned off and spoke with customer via phone...read meter. Jk

136 F25 8949290665

0665572697 Keach,Scott (352) 572-1445

136 F25 3828919106

5151163664 CARD,JONATHAN (845) 249-1688

8200 NW 43RD LN Ewan Dehnert James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5850 NW 75TH AVE Jennifer Akers Marlin Richardson

2019-04-26T13:37:25.000-05:00 M-ON

Please turn on for new customer. Jenn can be reached at 352-402-9652. Waiting on waiver. Thanks Jen

2019-05-01T18:00:00.000-05:00 2019-05-01T12:29:00.000-05:00 Completed

Checked premise, no one was there to sign the waiver. Tagged the door. Returned and had waiver signed and unsecured the meter

2019-04-30T14:58:43.000-05:00 M-READ

Please take start read and leave on for new. If necessary Steven can be reached at 434-962-3487. Thank you. (Linette-FL 4/30/19)

2019-05-03T18:00:00.000-05:00 2019-05-06T12:43:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 7257169602

7544994470 MILLER,BEVERLY (321) 662-6219

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-07T18:00:00.000-05:00 2019-05-07T06:47:00.000-05:00 Completed

Checked premise and obtained the meter read. No leaks detected.

136 F25 6483655016

4293579137 Carver,Steven (434) 962-3487

5110 NW 75TH AVE Linette Orengo Marlin Richardson

2019-05-07T18:00:00.000-05:00 2019-05-07T06:39:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 8941405605

0665572697 Keach,Scott (352) 572-1445

4856 NW 76TH CT Shelia Meacham Marlin Richardson

2019-05-06T11:15:41.000-05:00 M-REREAD

136 F25 2409569665

2407610000 GOLDEN HILLS PROPERTY 

OWNERS ASSOC.

(352) 207-6488

US HWY 27 & NW 78TH AVE Shelia Meacham Marlin Richardson

2019-05-06T11:18:40.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-04-29T19:01:00.000-05:00 2019-04-29T13:10:00.000-05:00 Completed

2019-04-30T18:00:00.000-05:00 2019-04-30T07:26:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter and tagged the door for new to apply

136 F25 3578620319

3577110000 KRIMINGER,GEORGE (352) 867-0619

4660 NW 80TH CT Batch System Marlin Richardson

2019-04-25T19:01:18.000-05:00 M-REREAD

MR ID: 560481964905, MR REMARK: ML Checked premise and obtained the meter read. Tested the water in the meter box, NO Cl2 residual. Pumped the water out of the 

meter box, No signs of any leaks.

136 F25 6484420432

8416636508 Woreley,Sharn (352) 438-4086

4570 NW 78TH AVE Isabel Ceballos Marlin Richardson

2019-04-23T13:06:07.000-05:00 M-OFF

Final read & lock meter Trudi Moore 352-216-4145 /ic

136 F25 5605554553

5953342789 MCKENNA,COLINE (508) 479-7319

4515 NW 79TH TERRACE RD Batch System Marlin Richardson

2019-04-25T19:01:18.000-05:00 M-REREAD

2019-04-30T19:01:00.000-05:00 2019-04-30T07:41:00.000-05:00 Completed

8710080032 Smith,Amanda (978) 500-7233

5195 NW 80TH AVENUE RD Lorie Mayeski Marlin Richardson

2019-04-29T10:54:20.000-05:00 M-READ

Please obtain read and leave on for new. New is Tiffani Corbitt phone number 352-514-0687. Lorie

2019-05-01T18:00:00.000-05:00 2019-05-01T05:50:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 3824330424



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

136 F25 1239422135

1043537002 Johnson,Murray C (815) 378-4450

4509 NW 79TH TERRACE RD Dominique Greenfield Sam Karp

2019-04-25T12:02:29.000-05:00 TMP-OFF

Murray request water off temp for season. 815-378-4450

2019-04-26T20:00:00.000-05:00 2019-04-26T08:49:00.000-05:00 Completed

9345674944 Willey,Dawn (302) 521-5212

5248 NW 82ND CT Tytiane Gray Sam Karp

2019-04-18T14:08:04.000-05:00 M-READ

Willey,Dawn - Primary Phone Number: (302) 521-5212 take start read and leave on for new-Ty

2019-04-26T20:00:00.000-05:00 2019-04-26T08:54:00.000-05:00 Completed

Read meter left on no leaks SK

8292 NW 48TH LN Amber Melendez Marlin Richardson

2019-04-26T11:36:40.000-05:00 M-OFF

Please take final read lock and leave tag for new. Diane 352-620-4357 thanks, Amber

2019-04-29T18:00:00.000-05:00 2019-04-29T13:20:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter

136 F25 0864922292

2019-04-25T19:01:18.000-05:00 MTRBBOX

2019-04-29T19:01:00.000-05:00 2019-04-29T13:16:00.000-05:00 Completed

MR ID: 341575466864, MR REMARK: BB Checked premise and obtained the meter read. Meter box has a minor gash, fully functional. Didnt exchange.MR

136 F25 9482720436

9573392097 MERCIER,DIANE (352) 620-4357

MR ID: 357858637296, MR REMARK: GF Checked premise and obtained the meter read

136 F25 3411120727

9437304633 POZO,IRIS (352) 353-5276

8165 NW 48TH LN Batch System Marlin Richardson



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4740 NW 82ND CT IRRG Tina Richardson Marlin Richardson

2019-04-24T09:29:19.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-04-24T09:28:31.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-04-25T18:00:00.000-05:00 2019-04-25T13:35:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 4821876417

7166301671 McDavitt,Traci (989) 205-5089

Miller,Gary - Primary Phone Number: (513) 378-3539 take start read and leave on for new-Ty

2019-04-26T00:00:00.000-05:00 2019-04-26T08:54:00.000-05:00 Completed

Read meter left on no leaks SK

136 F25 9998769921

7166301671 McDavitt,Traci (989) 205-5089

4740 NW 82ND CT Tina Richardson Marlin Richardson

2019-04-26T00:00:00.000-05:00 2019-04-26T08:30:00.000-05:00 Completed

Read turn off tag for new. SK

136 F25 3539807847

8846839178 Miller,Gary (513) 378-3540

5252 NW 76TH CT Tytiane Gray Sam Karp

2019-04-25T09:21:00.000-05:00 M-READ

Read meter turn off tag door SK

136 F25 7255787382

7544994470 MILLER,BEVERLY (321) 662-6219

5850 NW 75TH AVE Linette Orengo Sam Karp

2019-04-22T13:18:05.000-05:00 M-READ

Please turn off, lock and tag for new to apply. If necessary Theresa can be reached at 516-656-3100. (Linette-FL 4/22/19)



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Can we please get a good reading as the reading on 4-16 for the high bill we did is not in line. Thanks Jen

2019-04-22T20:00:00.000-05:00 2019-04-22T19:05:00.000-05:00 Completed

Checked premise and obtained the meter read. Unsecured the meter

136 F25 7193450268

7192200000 EVANS,JOHN (352) 895-9845

4400 NW 78TH AVE Jennifer Akers Marlin Richardson

2019-04-19T07:59:07.000-05:00 M-REREAD

Checked premise and obtained the meter read. Unsecured the meter

136 F25 3765066141

5067117076 Curtin,Kimberly (352) 497-1269

4670 NW 80TH CT Amber Melendez Marlin Richardson

2019-04-18T12:27:16.000-05:00 M-RECON

Please reconnect, pick up door tag. Kimberly 352-497-1269 thanks, Amber

136 F25 0150377416

8964411210 HEINEMANN,ADAM (352) 427-3068

4470 NW 79TH TERRACE RD Linette Orengo Marlin Richardson

2019-04-18T11:59:40.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Adam can be reached at 352-427-3068. Thank you. (Linette-FL 4/18/19)

2019-04-22T20:00:00.000-05:00 2019-04-22T19:03:00.000-05:00 Completed

5593814817 Foley,Henry (617) 510-5523

5156 NW 82ND CT Tytiane Gray Marlin Richardson

2019-04-17T09:04:13.000-05:00 M-READ

Foley,Henry - Primary Phone Number: (617) 510-5523 take start read and leave on for new-Ty

2019-04-22T20:00:00.000-05:00 2019-04-22T12:24:00.000-05:00 Completed

Checked premise and obtained the meter

2019-04-25T18:00:00.000-05:00 2019-04-25T13:34:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 0282040912



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

136 F25 0476988725

0470000000 GETFIELD TRUST,KENNETH (352) 671-1019

7719 NW 49TH STREET RD Batch System Marlin Richardson

2019-04-17T19:08:05.000-05:00 M-CUT

8964411210 HEINEMANN,ADAM (352) 427-3068

4470 NW 79TH TERRACE RD Batch System Marlin Richardson

2019-04-17T19:08:05.000-05:00 M-CUT

Severance:

2019-04-18T19:00:00.000-05:00 2019-04-18T08:45:00.000-05:00 Completed

Checked premise and secured the meter

5898 NW 80TH AVENUE RD Balkissoon Devi Marlin Richardson

2019-04-17T07:36:26.000-05:00 M-READ

Please take start read and leave on for new, customer BROWN,JOSHUA 352-572-0433 - Devi

2019-04-18T20:00:00.000-05:00 2019-04-18T09:18:00.000-05:00 Completed

Checked premise and obtained the meter

136 F25 0153712487

2019-04-16T13:25:19.000-05:00 M-SIO General Investigation

2019-04-22T13:21:00.000-05:00 2019-04-22T13:25:00.000-05:00 Completed

Small leak detected at this premise. Water loss approximately 8k

136 F25 3564731697

0482878514 Weston,Thomas (813) 597-4477

2019-04-22T20:00:00.000-05:00 2019-04-22T12:35:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 8132793761

6299683463 CLARKE,JESSICA P (352) 817-6176

4860 NW 83RD TER Lucity User Marlin Richardson



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4586 NW 84TH TER Tytiane Gray Marlin Richardson

2019-04-15T08:32:24.000-05:00 M-READ

2019-04-10T08:54:29.000-05:00 HIBILL

Can we please reread and check for leaks. Johns say no one there for over a month and we billed for over 50000 gallons. He does have usage in 30000 range when he is there 

with irrigation. John can be reached at 352-895-9845. Thanks Jen

2019-04-16T20:00:00.000-05:00 2019-04-16T08:18:00.000-05:00 Completed

Checked premise and obtained the meter read. No leaks detected

136 F25 4913670427

9361763390 Hanham,Jean (201) 953-0253

Take start read Theresa # 352-239-2329, and leave on for new customer, Thank you, Sandra

2019-04-17T18:00:00.000-05:00 2019-04-17T07:43:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 7197414557

7192200000 EVANS,JOHN (352) 895-9845

4400 NW 78TH AVE Jennifer Akers Marlin Richardson

2019-04-18T19:00:00.000-05:00 2019-04-18T09:28:00.000-05:00 Completed

Checked premise and secured the meter

136 F25 8738749554

0021372427 GONNSEN,THERESA (352) 239-2329

8100 NW 46TH ST Sandra Soto Marlin Richardson

2019-04-05T11:01:23.000-05:00 M-READ

Checked premise, meter was off on arrival. Has been off for some time.

136 F25 3768653472

5067117076 Curtin,Kimberly (352) 497-1269

4670 NW 80TH CT Batch System Marlin Richardson

2019-04-17T19:08:05.000-05:00 M-CUT

Severance:

Severance:

2019-04-18T19:00:00.000-05:00 2019-04-18T09:38:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-04-16T08:51:00.000-05:00 2019-04-16T07:36:00.000-05:00 Completed

Leak repaired by ECO 2000. Also installed a service for the vacant but soon to build adjacent lot.

136 F25 0933994605

2654447728 FURNAS,DEBORAH (352) 438-9099

5545 NW 80TH AVENUE RD Roslyn Lide-Miller Marlin Richardson

Checked premise and obtained the meter read

136 F25 6580061638

7144592322 Jaynes,Debi (239) 572-2378

8380 NW 47TH ST Lucity User Marlin Richardson

2019-04-10T08:55:59.000-05:00 M-SIO General Investigation

Small leak detected on our side. <1gpd

136 F25 8854515320

0394567432 MCPHERSON,LINDA (352) 572-0435

5309 NW 80TH AVENUE RD Courtney Cleveland Marlin Richardson

2019-04-15T13:38:50.000-05:00 M-READ

Please get read and leave on for new . Linda 352-572-0435

2019-04-16T18:00:00.000-05:00 2019-04-16T07:28:00.000-05:00 Completed

5446088565 Cunningham,Bernadette R (954) 224-1582

4731 NW 82ND CT Linette Orengo Marlin Richardson

2019-04-10T09:24:46.000-05:00 M-SIO Water Quality

Bernadette called states dog bowl has a white scum film it will not come off. She then needed to boil some water & after boiling her pot now has that white scum film that will not 

come off. Wants to know what is causing this and what is going to be done to fix this issue. If necessary she can be reached at 954-224-1582. Thank you. (Linette-FL 4/10/19)

2019-04-16T20:00:00.000-05:00 2019-04-16T07:01:00.000-05:00 Completed

Checked premise and obtained the meter. Spoke with the customer about calcium deposits being left in her copper pot, wanting to know if we could replace it. I told her that this 

area is known for having hard water and that I would continue to monitor the issue. I told her that I would inform my Mgr. of the situation. Also there was an issue about a white 

Hanham,Jean - Primary Phone Number: (201) 953-0253 take start read and leave on for new-Ty

2019-04-16T20:00:00.000-05:00 2019-04-16T07:59:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 2898359223



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

136 F25 4969851786

1791538461 RLR INVESTMENT LLC (352) 402-9652

4950 NW 75TH AVE Balkissoon Devi Marlin Richardson

1673200000 LICHOA,ALFREDO (352) 854-6442

4875 NW 83RD TER Lucity User Marlin Richardson

2019-04-09T11:20:39.000-05:00 M-EXCHNG

2019-04-09T11:16:00.000-05:00 2019-04-09T11:33:00.000-05:00 Completed

Checked premise and obtained the meter read. Completed the meter exchange

8380 NW 47TH ST Lucity User Marlin Richardson

2019-04-04T11:55:20.000-05:00 M-EXCHNG

2019-04-09T11:50:00.000-05:00 2019-04-09T11:28:00.000-05:00 Completed

Checked premise and obtained the meter read. Completed the meter exchange

136 F25 1677460249

2019-04-02T10:25:15.000-05:00 M-SIO General Investigation

Please verify meter is working, no use since 3/2018?? If meter stuck please complete FA for ME. Is home vacant? Please note any findings below or on log. Thanks, Kathy

2019-04-10T13:00:00.000-05:00 2019-04-10T08:47:00.000-05:00 Completed

Checked premise, water is off at the house. Home is vacant.

136 F25 6583655623

7144592322 Jaynes,Debi (239) 572-2378

Take final read and leave on for new. Deborah Furnas 352-438-9099.......Roslyn

2019-04-15T18:00:00.000-05:00 2019-04-15T16:13:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 7934769145

0263846343 Shea,Helene (610) 505-3831

4762 NW 80TH AVE Kathy Sillitoe Marlin Richardson

2019-03-25T12:39:09.000-05:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-04-05T11:20:40.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-08T18:00:00.000-05:00 2019-04-08T15:35:00.000-05:00 Completed

Checked premise and obtained the meter read. No leaks detected

136 F25 2585935637

2581200000 PAYNTER,LAURA (352) 843-0200

Please read meter for billing. Thanks Shelia

2019-04-08T18:00:00.000-05:00 2019-04-08T15:38:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 5592928828

6158464701 Davis, Jennifer (250) 848-2096

4705 NW 80TH CT Shelia Meacham Marlin Richardson

2019-04-08T18:00:00.000-05:00 2019-04-08T15:47:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 6427625291

2617132571 Vasi and Associates Inc (813) 621-1361

Temp Hydrant Mtr at 4401-4491 NW 80th Ave Shelia Meacham Marlin Richardson

2019-04-05T11:23:27.000-05:00 M-NOREAD

Checked premise and obtained the meter read

136 F25 9544013728

4612846907 Thomason,Sharon (505) 660-8108

4860 NW 83RD TER Shelia Meacham Marlin Richardson

2019-04-05T11:08:06.000-05:00 M-NOREAD

Need read for finial billing for irrigation. Thanks Shelia

2019-04-05T12:54:58.000-05:00 M-READ

Please take start read and leave on for new RLR INVESTMENT LLC Jennifer 352-629-6229 - Devi

2019-04-08T20:00:00.000-05:00 2019-04-08T14:39:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-04-02T18:00:00.000-05:00 2019-04-02T12:36:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter and tagged the door

136 F25 2406324349

2015899885 DelGiudice,Kris (352) 875-6768

Low PSI was addressed during the PRV Testing. All ops are normal

136 F25 8138481359

6299683463 CLARKE,JESSICA P (352) 817-6176

4860 NW 83RD TER Ewan Dehnert Marlin Richardson

2019-03-25T14:54:33.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Sharon 505-660-8108. Thank you! Ewan CRA

136 F25 6842000944

6842200000 Biester,Joyce (352) 867-7775

4615 NW 80TH CT Stephanie Muniz Marlin Richardson

2019-04-02T09:04:43.000-05:00 M-SIO High or Low Pressure in the Water

Please check premise, Mrs.Biester called stating she has low pressure water, if necessary can be reached at (352) 867-7775- Stephanie

2019-04-03T18:00:00.000-05:00 2019-04-03T09:23:00.000-05:00 Completed

6299683463 CLARKE,JESSICA P (352) 817-6176

4860 NW 83RD TER Josephine Krell Marlin Richardson

2019-04-03T07:56:15.000-05:00 M-ON

CLARKE,JESSICA P - Primary Phone Number: (352) 817-6176 take start read and turn on for new door tag is signed-Josie|

2019-04-04T18:00:00.000-05:00 2019-04-04T05:05:00.000-05:00 Completed

Checked premise and obtained the signed waiver and unsecured the meter

8397 NW 46TH ST Shelia Meacham Marlin Richardson

2019-04-05T11:13:02.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-08T18:00:00.000-05:00 2019-04-08T15:44:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 8130661910



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:136 F25 1677727835

4543200000 ARMOUR,JOHN (352) 629-6406

4879 NW 83RD CT Batch System Marlin Richardson

2019-03-26T19:01:12.000-05:00 M-REREAD

2019-03-27T19:01:00.000-05:00 2019-03-27T07:35:00.000-05:00 Completed

MR ID: 454937815526, MR REMARK: GF Checked premise and obtained the meter read

4586 NW 84TH TER Brittany Warembourg Marlin Richardson

2019-03-26T14:57:59.000-05:00 M-RECON

Please reconnect, Customer is home. Thanks Brittany nv

2019-03-27T20:00:00.000-05:00 2019-03-27T07:40:00.000-05:00 Completed

Premise checked by Jennifer Schwades and reconnect completed yesterday

136 F25 4548173654

2019-03-15T07:42:04.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-04-01T18:00:00.000-05:00 2019-04-01T14:54:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 4915537827

9361763390 Hanham,Jean (201) 953-0253

Please take final read and leave on for new - Shonte

2019-04-02T18:00:00.000-05:00 2019-04-03T09:26:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 7025295457

9699004822 Walters,Mary (404) 834-8604

5480 NW 78TH CT Shonte Campbell Marlin Richardson

8040 NW 47TH ST Shonte Campbell Marlin Richardson

2019-04-02T12:50:33.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-03-18T07:45:58.000-05:00 M-SIO Water Miscellaneous Complaint

Received call from Ms. Barbara Bartholomew. Stated City of Ocala came out and has done some digging. Now has spotted a leak by the meter and electric transformer box. 

Please call her with an update at 352-615-6335. Lorie DISPATCHED OUT

2019-03-19T20:00:00.000-05:00 2019-03-19T09:02:00.000-05:00 Completed

Checked premise and obtained the meter. No leaks detected. Tagged the door. Customer thinks it was her water softener.

136 F25 9889172782

2019-03-20T08:49:00.000-05:00 2019-03-20T07:05:00.000-05:00 Completed

Completed the meter exchange

136 F25 1650094841

8832125256 Tacke,Allison (615) 406-3624

8100 NW 48TH LN Lorie Mayeski Marlin Richardson

2019-03-26T19:00:00.000-05:00 2019-03-26T12:19:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter

136 F25 0902556056

0408888620 Collins,Joanna (870) 578-8360

4878 NW 83RD CT Lucity User Marlin Richardson

2019-03-19T07:50:24.000-05:00 M-EXCHNG

MR ID: 167378493239, MR REMARK: GF Checked premise and obtained the meter read

136 F25 4914512790

9361763390 Hanham,Jean (201) 953-0253

4586 NW 84TH TER Batch System Marlin Richardson

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:

1673200000 LICHOA,ALFREDO (352) 854-6442

4875 NW 83RD TER Batch System Marlin Richardson

2019-03-26T19:01:12.000-05:00 M-REREAD

2019-03-27T19:01:00.000-05:00 2019-03-27T07:27:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-18T20:00:00.000-05:00 2019-03-18T12:49:00.000-05:00 Completed

Checked premise and obtained the meter read

Checked premise, No leaks detected during the premise check. Tagged the door

136 F25 6504385781

6427636252 SCHETTINI,GUSTAVO (352) 777-5110

7641 NW 56TH PL Jerrie Hoffman Marlin Richardson

2019-03-15T13:08:07.000-05:00 M-READ

Please take starter read & leave on for Gustavo 352-777-5110 - Thanks, Jerrie NV

136 F25 5332440287

5330000000 HARDY,RICHARD T (386) 717-0076

5219 NW 76TH CT Isabel Ceballos Marlin Richardson

2019-03-15T10:16:52.000-05:00 HIBILL

Re-read meter and check for any leaks, tag door or see customer. Usage spiked to 30,000 gals Tracy Hardy Phone: 386-717-0076 /ic

2019-03-18T20:00:00.000-05:00 2019-03-18T13:04:00.000-05:00 Completed

6568338873 GOLDEN HILLS PROPERTY 

OWNERS ASSOC.

(352) 207-6488

5000 NW 80TH AVENUE RD Kimberly Bennett Marlin Richardson

2019-03-13T09:12:58.000-05:00 M-REREAD

Please reread the meter should the meter read be 6 digits or 7 digits? Read seems to be out of line. Kim

2019-03-19T18:00:00.000-05:00 2019-03-19T09:17:00.000-05:00 Completed

Checked premise and obtained the meter read

7613 NW 46TH ST Stephanie Muniz Marlin Richardson

2019-03-14T10:13:12.000-05:00 M-REREAD

Please re-read meter, Nate called in disputing bill for 03/06, he stated he got diff read, if necessary he can be reached at(352) 682-6169- Stephanie

2019-03-19T18:00:00.000-05:00 2019-03-19T08:34:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 5268925896

7013947248 GOOSEY,NATE (352) 682-6169



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4871684586 FRIAS,MERIAN (352) 509-5154

8007 NW 47TH ST Lucity User Marlin Richardson

2019-03-12T05:55:06.000-05:00 M-SIO General Investigation

2019-03-12T08:54:00.000-05:00 2019-03-12T12:56:00.000-05:00 Completed

Checked premise, 4in main repaired by Eco 2000. Repairs consisted of a section of pipe, mechanical joint and a sleeve.

5282 NW 78TH CT Courtney Cleveland Marlin Richardson

2019-03-11T11:41:12.000-05:00 M-SIO Water Service Line Break

Maurice called in to advise that there is a leak at the street . ( about 10 ft from the meter ) Maurice 352-622-3331

2019-03-12T20:00:00.000-05:00 2019-03-12T14:07:00.000-05:00 Completed

Checked premise and obtained the meter read. No leak detected during the premise check. Tagged the door for customer to check possibly sprinklers... broken?

136 F25 8209671462

2019-03-11T12:30:27.000-05:00 M-REREAD

Please reread the customers meter and leave the reading on the tag on his door,there was a leak inside the home from a major appliance for 4 days and he wanted to know 

how much water was used.William Chambers at 703-472-0063.Thanks,REggie

2019-03-12T20:00:00.000-05:00 2019-03-12T13:58:00.000-05:00 Completed

Checked premise and obtained the meter read and tagged the door

136 F25 4224074941

4223200000 GEHRKE,MAURICE (352) 622-3331

Please investigate customer reporting a leak near shut off valve. Debi 239-572-2378 thanks, Amber

2019-03-14T20:00:00.000-05:00 2019-03-14T05:40:00.000-05:00 Completed

Checked premise, No leak detected. Meter was not spinning during the premise. Standing water has No chlorine. Tagged the door. Will continue to monitor.

136 F25 6255441690

9171218511 Chambers,William (703) 472-0063

7621 NW 56TH PL Reginald Jerome Marlin Richardson

136 F25 6584034632

7144592322 Jaynes,Debi (239) 572-2378

8380 NW 47TH ST Amber Melendez Marlin Richardson

2019-03-13T08:04:01.000-05:00 M-SIO Water Service Line Break



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-02-21T14:11:27.000-06:00 INSTLMTR

5/8" Meter

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

1 meter installed

PLEASE GET START READ AND LEAVE ON FOR NEW DENNIS @ 727-422-1622.THANK YOU,CAMMY

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 2999974830

7757279070 PETTY,MICHAEL (352) 266-3086

4850 NW 83rd Ct Jacqueline Chandler Marlin Richardson

2019-03-05T20:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Operator Tom Smitley checkered the premise and could Not detect a leak. Will cont to monitor. Returned on 3/5/19 Still No signs of a leak

136 F25 1974933287

7432539974 Wallbank,Nigel (305) 632-3334

4420 NW 76TH CT Cammy Iwinski Marlin Richardson

2019-03-04T14:33:40.000-06:00 M-READ

Checked premise and obtained the meter read. No leaks detected.

136 F25 3558086411

3552200000 MARVIN,SHIRLEY (352) 629-1952

8268 NW 48TH LN Shonte Campbell Marlin Richardson

2019-03-01T11:01:28.000-06:00 M-SIO Water Service Line Break

Customer called to report water leaking in the street in front of her home. If necessary, Shirley can be reached at (352) 629-1952 - Shonte

136 F25 9283722019

9281200000 DIEHL,KARL (352) 401-7502

8317 NW 43RD LN Shelia Meacham Marlin Richardson

2019-03-06T13:39:39.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-02-20T18:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Meter installed. Payment made.

136 F25 4354217852

4357010000 BENDULA,JEAN M (352) 804-1948

4680 NW 80TH CT Ewan Dehnert Marlin Richardson

2019-02-19T07:59:46.000-06:00 MTRBBOX

Please check valve at meter as customer states she has a plumber doing work and he is unable to preform as the valve is frozen and he cannot turn off. Please tag door once 

resolved. Jean 352-804-1948. Thank you! Ewan CRA

136 F25 6429901609

2617132571 Vasi and Associates Inc (813) 621-1361

Temp Hydrant Mtr at 4401-4491 NW 80th Ave Jacqueline Chandler Marlin Richardson

2019-02-14T08:27:49.000-06:00 INSTLMTR

VERIFY PAYMENT FIRST for 2" temp hydrant meter

2019-02-27T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

1673200000 LICHOA,ALFREDO (352) 854-6442

4875 NW 83RD TER Batch System Marlin Richardson

2019-02-26T19:01:03.000-06:00 M-REREAD

2019-02-27T19:01:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

MR ID: 167653993631, MR REMARK: GF Checked premise and obtained the meter read

4660 NW 80TH CT Batch System Marlin Richardson

2019-02-26T19:01:03.000-06:00 M-REREAD

2019-02-27T19:01:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

MR ID: 357872996830, MR REMARK: GF Checked premise and obtained the meter read

136 F25 1679056514

136 F25 3574120124

3577110000 KRIMINGER,GEORGE (352) 867-0619



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2899929319 Hudson,Brenda (352) 895-6135

4343 NW 80TH AVE # 1 Dominique Greenfield Marlin Richardson

2019-02-12T08:12:52.000-06:00 M-ON

please reconnect service. Signed Waiver received. Brenda 352-895-6135. DG

2019-02-12T20:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

4782 NW 80TH AVE Jacqueline Chandler Marlin Richardson

2019-02-15T09:34:33.000-06:00 M-REREAD

Please reread meter. Last meter reading was incorrect, last reread was incorrect HI & LOW flipped, please get a good read.-Jacquee

2019-02-18T00:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 0084890579

2019-02-18T11:18:19.000-06:00 M-ON

Please turn on for new Virginia, customer will be home, if necessary she can be reached at(352) 509-7544, she lives next door she will be in and out- Thanks,Stephanie|

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Checked premise, waiver signed and reconnect completed

136 F25 1501033273

8146130251 Ocala National Golf Club, LLC (352) 629-7980

Robert called in regards to hydrant. Customer stated he was advised that hydrant needed to be removed and placed in another area due to the palm trees in the same area as 

the fire hydrant. Custoemr stated no one called him back to set it up. Customer stated he would either like hydrant removed as discussed or painted. Please contact customer 

2019-02-19T20:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Tagged the door stating that the contractor was still awaiting an approval for this job. He will be notified once it happens

136 F25 4427391849

3535620280 GILBERT,VIRGINIA (352) 509-7544

4480 NW 76TH CT Stephanie Muniz Marlin Richardson

Tagged the door.

136 F25 8680252007

4678632773 Cox,Robert (352) 438-4543

5580 NW 75TH AVE Shanika Simmons Marlin Richardson

2019-02-18T12:43:56.000-06:00 M-SIO General Investigation



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-02-07T11:27:54.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

Please provide read for billing. Thanks Shelia

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 2461751864

2462200000 DOKTOR,JOHN E (352) 620-2321

7787 NW 56TH PL Shelia Meacham Marlin Richardson

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 7375993052

9833494861 Bartle,David (352) 291-8600

5390 NW 75TH AVE Shelia Meacham Marlin Richardson

2019-02-07T11:39:11.000-06:00 M-NOREAD

Checked premise and obtained the meter read

136 F25 6220158986

0964553079 PETERSON,SUSAN (401) 419-8608

5230 NW 75TH AVE Shelia Meacham Marlin Richardson

2019-02-07T11:37:58.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

136 F25 5724012654

4076103840 LIEBE,CATHERINE (314) 378-7616

5180 NW 75TH AVE Shelia Meacham Marlin Richardson

2019-02-07T11:34:34.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Checked premise, signed waiver is on file. Unsecured the meter



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Checked premise and obtained the meter read

136 F25 5267678615

6568338873 GOLDEN HILLS PROPERTY 

OWNERS ASSOC.

(352) 207-6488

5000 NW 80TH AVENUE RD Shelia Meacham Marlin Richardson

2019-02-07T11:32:18.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

136 F25 8977064920

2801706055 Hall,Helen (352) 229-4780

7575 NW 56TH PL Shelia Meacham Marlin Richardson

2019-02-07T11:42:36.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

8398136407 BOUKER,PAUL (352) 361-1557

5511 NW 78TH CT Shelia Meacham Marlin Richardson

2019-02-07T11:29:30.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

5350 NW 75TH AVE Shelia Meacham Marlin Richardson

2019-02-07T11:41:31.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 4217029582

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 7931160422

9200966239 Smith,Shelby (352) 445-1781



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3552200000 MARVIN,SHIRLEY (352) 629-1952

8268 NW 48TH LN Lucity User Marlin Richardson

2019-02-01T08:20:17.000-06:00 M-SIO General Investigation

4782 NW 80TH AVE Shelia Meacham Marlin Richardson

2019-02-06T11:58:03.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-02-07T18:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 3550030289

2019-02-07T11:44:14.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-02-08T00:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 1505180530

8146130251 Ocala National Golf Club, LLC (352) 629-7980

Please provide read for billing. Thanks Shelia

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 9568382872

9560000000 CLARKE/NETHERCUTT (352) 390-3020

5479 NW 78TH CT Shelia Meacham Marlin Richardson

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 1670031084

1672200000 WERRY,JOHN (305) 772-6985

5300 NW 75TH AVE Shelia Meacham Marlin Richardson

2019-02-07T11:21:06.000-06:00 M-NOREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-01-28T19:01:26.000-06:00 M-REREAD

2019-01-29T19:01:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

MR ID: 708461557701, MR REMARK: GF Checked premise and obtained the meter read

136 F25 1675635634

1673200000 LICHOA,ALFREDO (352) 854-6442

4875 NW 83RD TER Batch System Marlin Richardson

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 7085153375

7083200000 BAMBERG,GERALD (920) 213-0358

8220 NW 43RD LN Batch System Marlin Richardson

2019-01-28T19:01:26.000-06:00 M-REREAD

Checked premise and obtained the meter read. No leaks detected. Meter not spinning during the premise check.

136 F25 6254486113

9171218511 Chambers,William (703) 472-0063

7621 NW 56TH PL Dominique Greenfield Marlin Richardson

2019-01-29T09:45:24.000-06:00 M-READ

take final read & leave on for new. DG

136 F25 7980554613

1259150367 O'ROURKE,JOSEPH (352) 553-8063

8440 NW 43RD LN Zakia Bouldin Marlin Richardson

2019-01-29T11:10:49.000-06:00 M-REREAD

Please re-read meter and check for leaks. Tag w/ results. Thanks

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

2019-01-31T08:39:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Neighbor reported a leak at this address. Checked premise and found a leak on the customers side. Secured the meter and referred a plumber at the customers expense.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MR ID: 792227989949, MR REMARK: LK Leak detected on your side of the meter.... possibly a toilet. Meter spinning during the duration of the premise check.

136 F25 5808077479

0196788157 Henning,Daryl (406) 579-3705

7726 NW 46TH PL Ewan Dehnert Marlin Richardson

136 F25 7920398555

3596163613 LAUGHLIN,JONATHAN (315) 877-3051

4401 NW 79TH TERRACE RD Batch System Marlin Richardson

2019-01-28T19:01:26.000-06:00 M-WARN

2019-01-29T19:01:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

4543200000 ARMOUR,JOHN (352) 629-6406

4879 NW 83RD CT Batch System Marlin Richardson

2019-01-28T19:01:26.000-06:00 M-REREAD

2019-01-29T19:01:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

MR ID: 454756319508, MR REMARK: GF Checked premise and obtained the meter read

4585 NW 82ND CT Batch System Marlin Richardson

2019-01-28T19:01:26.000-06:00 M-REREAD

2019-01-29T19:01:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

MR ID: 409712710449, MR REMARK: GF Checked premise and obtained the meter read

136 F25 4545589024

2019-01-29T19:01:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

MR ID: 167059069862, MR REMARK:gf Checked premise and obtained the meter read

136 F25 4095643929

1934318753 EDWARDS,STANLEY (561) 339-5375



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5880221812 MATAS,MARIA (352) 875-5647

8080 NW 48TH LN Jerrie Hoffman Charles Schwades

4640 NW 80TH CT Jerrie Hoffman Marlin Richardson

2019-01-18T10:56:05.000-06:00 M-SIO Water Quality

Please investigate report by Sharon 352-629-7452 that an independent water testing company advised her that the chlorine is zero and bacteria is zero, but the water "looks 

yucky". She says the water pH test 7.0 and hardness tested at 15.5. She is requesting we check on this as well. Customer requests a call with your findings - Thanks, Jerrie NV

2019-01-18T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Checked premise, tested the OHB Cl2 resid. Results were 0.7. Tagged the door after calling the customer and not getting an answer.

136 F25 4886159276

2019-01-17T09:14:17.000-06:00 HIBILL

Please re-read meter and to check for leaks. Gwenda # 352-789-7578 thanks, Amber

2019-01-18T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read. Meter slowly spinning during the premise check.

136 F25 6952165500

6957010000 CASSONE,SHARON (352) 629-7452

Dwayne call to have a temp shut off to replace main shut off valve, if needed he can be reached at 352-257-9125.....tina

2019-01-22T09:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Contacted the customer and he rescheduled it for tomorrow. 1/22/19 Secured the valve so that meter repairs could be completed.

136 F25 8192459424

2941439528 DEBERRY,GWENDA (352) 789-7578

4343 NW 80TH AVE #6 Amber Melendez Marlin Richardson

2019-01-22T18:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 1508203868

8146130251 Ocala National Golf Club, LLC (352) 629-7980

4782 NW 80TH AVE Tina Richardson Marlin Richardson

2019-01-17T08:00:03.000-06:00 TMP-ON

2019-01-21T09:25:08.000-06:00 M-READ

Please take start read and leave on for new customer Daryl 406-579-3705. Thank you! Ewan CRA



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Checked premise and secured the meter

136 F25 0473205160

0470000000 GETFIELD TRUST,KENNETH (352) 671-1019

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Checked premise, obtained the signed waiver and unsecured the meter

136 F25 9503835840

0060564425 Rezmer,Tonya (989) 313-0076

4875 NW 76TH CT Batch System Marlin Richardson

2019-01-16T19:10:18.000-06:00 M-CUT

Checked premise, obtained the signed waiver and unsecured the meter

136 F25 1883806589

1882200000 HAWKE,CHRIS J (352) 644-4053

5330 NW 80TH AVENUE RD Sandra Soto Marlin Richardson

2019-01-17T09:37:34.000-06:00 M-RECON

Pick up tag and reconnect service please. Chris # 352-644-4053, Thank you, Sandra

136 F25 7397664590

4550966933 RAMIREZ,PABLO (678) 956-4560

8175 NW 45TH LN Amber Melendez Marlin Richardson

2019-01-17T08:20:43.000-06:00 M-RECON

Please reconnect, pick up door tag. Paul # 352-427-7940 thanks, Amber

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

2019-01-17T09:51:27.000-06:00 M-RECON

Please collect signed door tag and restore service today for Maria 352-875-5647. Thanks, Jerrie NV

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Checked premise, waiver signed. Completed the reconnect



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Checked premise and secured the meter

136 F25 5558869470

6155395101 STRICKLAND,JENNIFER (540) 454-0987

136 F25 7394382121

4550966933 RAMIREZ,PABLO (678) 956-4560

8175 NW 45TH LN Batch System Marlin Richardson

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

5880221812 MATAS,MARIA (352) 875-5647

8080 NW 48TH LN Batch System Marlin Richardson

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Checked premise and secured the meter

5330 NW 80TH AVENUE RD Batch System Marlin Richardson

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Checked premise and secured the meter

136 F25 4885947546

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Checked premise and obtained the meter. Meter was in the off position on arrival.

136 F25 1884743883

1882200000 HAWKE,CHRIS J (352) 644-4053

7719 NW 49TH STREET RD Batch System Marlin Richardson



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4782 NW 80TH AVE Josephine Krell Marlin Richardson

2019-01-03T07:30:29.000-06:00 M-SIO Water Service Line Break

Dwayne Gudridge ph#352-257-9125 called to report that the shut off valve is leaking water and needs it repaired ASAP please investigate -Josie

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Checked premise, actual leak is after the meter. Dwayne will make repairs to his side of the meter next week. This leak has existed for years.

136 F25 1507864803

2019-01-09T12:09:10.000-06:00 M-REREAD

Please reread meter for billing. Last read indicates over 124,000 gal usage. Is there a leak? Thanks. LLJ

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Checked premise, No leaks detected. Meter wasnt spinning during premise check.

136 F25 1505123556

8146130251 Ocala National Golf Club, LLC (352) 629-7980

It appears we were changing out her meter in Dec but she says there is still a very large hole and it is all taped off and we have not come back to fix yard or do whatever else 

we have to do for her. Karen can be reached at 352-232-3430. Thanks Jen

2019-01-11T20:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Check premise and repaired the grounds near the meter.

136 F25 5070811364

0044908811 Saunders,Suzanne (754) 214-8534

5251 NW 82ND CT Lori Jones Marlin Richardson

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Checked premise, home appears vacant/abandoned. Secured the meter.

136 F25 7555972529

5274137962 YOUNG,KAREN (352) 232-3430

5189 NW 82ND CT Jennifer Akers Marlin Richardson

2019-01-10T09:27:59.000-06:00 M-SIO Lawn Repair for Water Breaks

8021 NW 46TH ST Batch System Marlin Richardson

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter failed the performance test. Please replace meter.

2019-01-02T14:55:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Replace meter 18880768 with new meter 18216836. D.A. for DG

136 F25 3612209635

2019-01-02T15:27:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Replace meter 12728403 with new meter 18216833. D.A. for EHO

136 F25 3618997771

1142221808 HURST,HAROLD (786) 602-3430

4650 NW 78TH AVE Lucity User David Alberigi

2019-01-02T14:00:39.000-06:00 M-EXCHNG

Checked premise, had waiver signed. Unsecured the meter and obtained the meter read

136 F25 0319100492

1569704140 STEPHENSON,KATE (352) 362-8424

8293 NW 48TH LN Lucity User David Alberigi

2019-01-02T14:31:17.000-06:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

136 F25 4151190933

6788085618 Marshall,Michael (864) 364-3032

4898 NW 76TH CT Amber Melendez Marlin Richardson

2019-01-02T12:46:09.000-06:00 M-ON

Please turn on for new customer. Marne 863-899-9784 will be present. Thanks, Amber|

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

7970246858 Ocala National Golf Club, LLC (352) 629-7980

4782 NW 80TH AVE Josephine Krell Marlin Richardson

2019-01-03T07:16:26.000-06:00 M-SIO Water Service Line Break

Dwayne Gudridge ph#352-257-9125 called to report that the shut off valve is leaking water and needs it repaired ASAP please investigate -Josie

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Duplicate.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Checked premise and obtained the meter read.

136 F25 3863362961

3365799731 MCKINNEY,ROBERT (603) 493-1921

4834 NW 75TH AVE Courtney Cleveland Danny Green

2018-12-28T14:45:51.000-06:00 M-READ

Please get read and leave on for new . Robert 603-493-1921

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

6020935682 Coon,Hallie (603) 285-5955

5355 NW 78TH CT Tina Richardson Marlin Richardson

2018-12-26T16:05:24.000-06:00 M-RECON

Reconnect service customer will be home thank you tina please call Hallie prior to arrival at 603-767-0317...tina

2019-01-02T00:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Checked premise and obtained. Unsecured the meter, obtained the signed waiver.

8293 NW 48TH LN Kathy Sillitoe David Alberigi

2018-10-19T09:52:41.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2019-01-02T14:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Meter failed the minimum flow rate test with a 86%. Meter passed the median flow rate test with a 100% and the max flow rate test with a 100%. Total % accuracy is 95. Replace 

meter. D.A.

136 F25 4993841740

2018-10-19T09:18:51.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2019-01-02T14:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Changed from 12/28/18 to 1/1/19 for kpi - Joanna Meter failed the minimum flow rate test with a 74%. Meter passed the median flow rate test with a 99% and the max flow rate 

test with a 100%. Total % accuracy is 91. Replace meter. D.A.

136 F25 0312731276

1569704140 STEPHENSON,KATE (352) 362-8424

1142221808 HURST,HAROLD (786) 602-3430

4650 NW 78TH AVE Kathy Sillitoe David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4898 NW 76TH CT Shonte Campbell Marlin Richardson

2018-12-26T12:08:26.000-06:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte

2018-12-27T18:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Checked premise and obtained the meter. Secured the meter.

2018-12-26T11:55:09.000-06:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Gary at 352-427-1909/carl

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Checked premise, No leaks detected in or around the meter box. Tagged the door. Meter was Not spinning during the premise check

136 F25 4153656094

6788085618 Marshall,Michael (864) 364-3032

Please check meter valve at premise as customer states he is attempting to turn off to do some work in home and the valve would not turn all the way off. Contact Paul 352-361-

1557 with any questions. Thank you! Ewan CRA

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Checked premise, exercised the shut off valve. Seems to open and close properly now.

136 F25 8520136207

8522200000 ALLEN,GARY (352) 427-1909

5270 NW 75TH AVE Carl Crutchfield Marlin Richardson

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Checked premise, no leaks detected. I has rained several days ago. I will continue to monitor. I explained this to the customer.

136 F25 4218507036

8398136407 BOUKER,PAUL (352) 361-1557

5511 NW 78TH CT Ewan Dehnert

2018-12-28T08:31:45.000-06:00 MTRBBOX

136 F25 3558726128

3552200000 MARVIN,SHIRLEY (352) 629-1952

8268 NW 48TH LN Isabel Ceballos

2018-12-28T12:29:26.000-06:00 M-SIO Water Service Line Break

Customer reported leak running down her driveway. MARVIN,SHIRLEY - Primary Phone Number: (352) 629-1952



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Meter failed the performance test. Please replace meter.

2018-12-21T11:54:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Replace meter 18880771 with new meter 18164894. D.A. for SK

2018-12-21T14:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Meter failed the minimum flow rate test with a 77%. Meter passed the median and max flow rate test with a 99%. Total % accuracy is 92%. Replace meter. D.A.

136 F25 7551278437

5274137962 YOUNG,KAREN (352) 232-3430

5189 NW 82ND CT Lucity User David Alberigi

2018-12-21T11:00:20.000-06:00 M-EXCHNG

Meter failed the minimum flow rate test with a 82%. Meter passed the median and max flow rate test with a 99%. Total % accuracy is 93. Replace meter. D.A.

136 F25 4917353963

9361763390 Hanham,Jean (201) 953-0253

4586 NW 84TH TER Kathy Sillitoe David Alberigi

2018-10-19T09:30:23.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

136 F25 7555033862

5274137962 YOUNG,KAREN (352) 232-3430

5189 NW 82ND CT Kathy Sillitoe David Alberigi

2018-10-19T09:05:33.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2018-12-21T14:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

7426706143 RUSSELL,LAURIE (352) 351-5949

4402 NW 79TH TERRACE RD Ewan Dehnert Marlin Richardson

2018-12-14T07:53:18.000-06:00 M-READ

Please take start read and leave on for landlord Laurie 352-351-5949. Thank you! Ewan CRA

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Checked premise and obtained the meter.

136 F25 2613330099



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

136 F25 4919265537

9361763390 Hanham,Jean (201) 953-0253

4586 NW 84TH TER Batch System Marlin Richardson

2018-12-18T19:07:59.000-06:00 M-CUT

Severance:

2018-12-19T19:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

9361763390 Hanham,Jean (201) 953-0253

4586 NW 84TH TER Roslyn Lide-Miller Sam Karp

2018-12-19T12:16:33.000-06:00 M-RECON

Please reconnect service, Tag on door. James Sandborn .......Roslyn

2018-12-19T20:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Had customer fill out tag unlock turn on no leaks SK eho

4343 NW 80TH AVE # 1 Batch System Marlin Richardson

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2018-12-20T19:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Tagged the door and secured the meter

136 F25 4912318885

2018-12-21T10:10:37.000-06:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2018-12-21T11:09:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Replace meter 29456262 with new meter 18164893. Leaking behind curb stop. See repair work order. D.A. For EHO

136 F25 0086263818

2899929319 Hudson,Brenda (352) 895-6135

136 F25 4910771581

9361763390 Hanham,Jean (201) 953-0253

4586 NW 84TH TER Lucity User Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5510 NW 75TH AVE Dominique Greenfield Marlin Richardson

2018-12-14T09:09:03.000-06:00 M-SIO Water Service Line Break

Elizabeth called stated that she thinks there is a leak on our side of the meter. she stated she turned off irrigation & pump to pull & water to the house but the meter is still 

spinning. she would like to know if on our side. someone was out to re-read meter 12-13 but didn't state if anything was found. she would like to be contacted when on the way 

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

2018-12-18T14:53:34.000-06:00 M-EXCHNG

Please exchange water meter. Failed periodic meter test. MAO

2018-12-19T17:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Exchanged meter that failed periodic meter test with new serial # 18164884 MAO

136 F25 6054767872

6050000000 EVERARD,PATRICK A (352) 895-2485

Please exchange meter. Failed periodic Meter Test. MAO

2018-12-19T17:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Exchanged meter that failed periodic meter test with serial number 18164897 MAO

136 F25 4393216464

9834358438 HOWE,EDWIN (352) 362-4059

8140 NW 43RD LN Michael Overton Michael Overton

2018-12-19T19:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Read lock tag SK EHO

136 F25 9315273822

3608460172 Jones,Jeremy (334) 258-0372

4480 NW 80TH TER Michael Overton Michael Overton

2018-12-18T14:54:47.000-06:00 M-EXCHNG

Read lock tag SK

136 F25 7179784315

7174200000 FISHER,DONA (352) 804-5409

4979 NW 82ND CT Batch System Marlin Richardson

2018-12-18T19:07:59.000-06:00 M-CUT

Severance:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take final read & leave on for new customer, Thank You Tina|

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 2104335207

5262140759 KEEN,STEPHANIE (352) 572-1445

8323 NW 47TH ST Tina Richardson Marlin Richardson

2018-12-12T15:05:25.000-06:00 M-READ

Performed periodic meter test. Meter failed in all flow ranges low. Meter tested @ 92.10% over all. Will exchange meter. Rdg: 2808755 MAO

136 F25 3343106006

3092305941 MICILCAVAGE,JOLENE (352) 266-1156

4411 NW 79TH TERRACE RD Jennifer Akers Marlin Richardson

2018-12-12T08:27:50.000-06:00 M-READ

Please take a reading and leave on for new customer. Jolene can be reached at 352-867-0091. Thanks Jen|

136 F25 4396279146

9834358438 HOWE,EDWIN (352) 362-4059

8140 NW 43RD LN Kathy Sillitoe Michael Overton

2018-10-19T09:17:00.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2018-12-17T14:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

3608460172 Jones,Jeremy (334) 258-0372

4480 NW 80TH TER Kathy Sillitoe Michael Overton

2018-10-19T09:28:06.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2018-12-17T14:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Performed periodic meter test. Meter failed in low and high flow ranges. 92.0% and 88.4% with an over all test at 93.13%. Will exchange the meter. Rdg: 2735787

Checked premise, spoke with the H/O and she mistakenly thought the electric meter was her water meter. No leaks were detected.

136 F25 9310796470



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

136 F25 2547618688

4527963003 BENSON,POLLY (612) 803-8470

4575 NW 78TH AVE Shelia Meacham Marlin Richardson

2018-12-05T10:55:16.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

6273200000 KING,THERESA (352) 369-1211

8490 NW 43RD LN Sandra Soto Marlin Richardson

2018-12-06T12:42:35.000-06:00 M-REREAD

Reread meter and check for leaks, Usage: 30,560 in question, was advised of leaks in 11/16, believes may have been repaired, wants to verify, please tag door with findings, 

Theresa can be reached at 352-369-1211, Thank you, Sandra|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read. No leaks detected. Appears that a leak has been repaired just after the meter.

5510 NW 75TH AVE David Jones Marlin Richardson

2018-12-12T09:04:56.000-06:00 HIBILL

Please reread meter and check for leaks. Customer disagrees with read/bill -- EVERARD,PATRICK A - Primary Phone Number: (352) 895-2485|

2018-12-13T20:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read.

136 F25 6278485867

2018-12-13T07:44:11.000-06:00 M-SIO Water Main Break

Please check meter as neighbor is stating they have a leak that is effecting them being able to some repair work to home. Contact Amanda (352) 812-7238 with any questions. 

Thank you! Ewan CRA|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read. Detected a leak on the customers side of the meter. Tagged the door and marked the leak location with a blue flag. Also secured 

the meter neighbor stated that no one was living there. Leak was approx. Les than 1gpm

136 F25 6051551246

6050000000 EVERARD,PATRICK A (352) 895-2485

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 2549866315

4527963003 BENSON,POLLY (612) 803-8470

4575 NW 78TH AVE Ewan Dehnert Marlin Richardson



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4343 NW 80TH AVE #6 Shelia Meacham Marlin Richardson

2018-12-05T10:45:10.000-06:00 M-REREAD

2018-12-05T10:53:07.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 8197872347

2941439528 DEBERRY,GWENDA (352) 789-7578

Please provide read for billing. Thanks Shelia|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 2104072760

5262140759 KEEN,STEPHANIE (352) 572-1445

8323 NW 47TH ST Shelia Meacham Marlin Richardson

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 7935645976

9200966239 Smith,Shelby (352) 445-1781

5350 NW 75TH AVE Shelia Meacham Marlin Richardson

2018-12-05T11:40:54.000-06:00 M-NOREAD

Checked premise and obtained the meter read

136 F25 5468911747

5460000000 DAUGHERTY,AMANDA (352) 812-7238

4533 NW 78TH AVE Shelia Meacham Marlin Richardson

2018-12-05T10:58:33.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-11-29T19:01:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

MR ID: 719302049593, MR REMARK: GF Checked premise and obtained the meter read

136 F25 1671857584

1673200000 LICHOA,ALFREDO (352) 854-6442

4875 NW 83RD TER Batch System Marlin Richardson

2018-11-28T19:01:32.000-06:00 M-REREAD

MR ID: 413785538717, MR REMARK: GF Checked premise and obtained the meter read

136 F25 7191925167

3903915540 MADDEN,MARK (319) 430-5262

8141 NW 43RD LN Batch System Marlin Richardson

2018-11-28T19:01:32.000-06:00 M-REREAD

|

136 F25 4138887136

3458215758 SPENCER,KRISTOFFER (352) 598-8471

5379 NW 80TH AVENUE RD Batch System Marlin Richardson

2018-11-28T19:01:32.000-06:00 M-REREAD

|

2018-11-29T19:01:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

1934318753 EDWARDS,STANLEY (561) 339-5375

4585 NW 82ND CT Batch System Marlin Richardson

2018-11-28T19:01:32.000-06:00 M-REREAD

|

2018-11-29T19:01:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

MR ID: 409258061605, MR REMARK: GF Checked premise and obtained the meter read.

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Checked premise, leak was found on the customers side but our (contractor) had completed work at this location within the last year. Adjustments will be necessary. Leak was 

approximately 2GPM. Repairs were made 2weeks ago.

136 F25 4095031270



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

136 F25 3930725242

9513377496 Wiggins,Debra (352) 229-2173

4343 NW 80TH AVE #5 Vanessa Brown Marlin Richardson

6914200000 WOODS,GAYLE J (352) 620-9941

8302 NW 43RD LN Batch System Marlin Richardson

2018-11-28T19:01:32.000-06:00 M-REREAD

|

2018-11-29T19:01:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

MR ID: 691968736496, MR REMARK: GF Checked premise and obtained the meter read

4879 NW 83RD CT Batch System Marlin Richardson

2018-11-28T19:01:32.000-06:00 M-REREAD

|

2018-11-29T19:01:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

MR ID: 454400227127, MR REMARK: GF Checked premise and obtained the meter read

136 F25 6916127772

2018-11-28T19:01:32.000-06:00 M-REREAD

|

2018-11-29T19:01:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

MR ID: 708019806521, MR REMARK: GF Checked premise and obtained the meter read

136 F25 4547253854

4543200000 ARMOUR,JOHN (352) 629-6406

|

2018-11-29T19:01:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

MR ID: 167136150682, MR REMARK: GF Checked premise and obtained the meter read

136 F25 7084673546

7083200000 BAMBERG,GERALD (920) 213-0358

8220 NW 43RD LN Batch System Marlin Richardson



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:5850 NW 75TH AVE Lucity User David Alberigi

2018-11-21T13:05:30.000-06:00 M-EXCHNG

2018-11-21T13:59:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Exchange 1 inch meter dg/jk

136 F25 7255831853

7544994470 MILLER,BEVERLY (321) 662-6219

|

2018-11-26T00:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

136 F25 5381134326

3783545341 Perkiel,Alexa (435) 901-8722

8081 NW 47TH ST Lucity User Danny Green

2018-11-26T18:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

136 F25 1803658299

9278671766 Vowell,Daryelle (352) 812-4698

4550 NW 82ND CT Linette Orengo Marlin Richardson

2018-11-21T11:56:04.000-06:00 M-READ

Checked premise, leak detected on the customers side . Plumber will repair at our expense because our contractor (Traverse) worked that premise earlier this year.

136 F25 1805166568

9278671766 Vowell,Daryelle (352) 812-4698

4550 NW 82ND CT Batch System Marlin Richardson

2018-11-20T09:00:22.000-06:00 M-OFF

|

2018-11-19T07:11:50.000-06:00 M-SIO Water Service Line Break

Wiggins,Debra - Primary Phone Number: (352) 629-2676 ** Mrs. Wiggins called to report water coming from the ground where the meters were re routed. Please investigate. 

Thank you. VanessaB|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-11-14T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 4397945017

1248757302 WEINBAUM,MARC (843) 616-2610

Msg, 10/8 11:15a.m. 2nd msg (352)369-1211 1:55p.m. D.A. 3rd msg, Tuesday, 10/9 8:00a.m. D.A. Kathy's crew tried calling to test meter on 10/15 with no success. D.A. Could 

not leave msg on Monday 10/22 9:50a.m. due to mailbox being full. D.A. No one answered door. No doorbell. Tried twice. Tag door, 11:00a.m. Wednesday 10/31. D.A. (See 

136 F25 5593813908

6158464701 Davis, Jennifer (250) 848-2096

4705 NW 80TH CT Jessica Cabrera Marlin Richardson

2018-11-06T15:16:36.000-06:00 M-READ

Take final read and leave on for new. Contact number for250-848-2096 Thank you Jessica|

136 F25 6279761133

6273200000 KING,THERESA (352) 369-1211

8490 NW 43RD LN Dominique Greenfield David Alberigi

2018-10-01T10:08:10.000-05:00 TESTMTR

Theresa would like to get meter test, she thinks the readings are incorrect & we've been out to find no leaks. She can be reached at 352-266-1821. DG|

2018-11-15T20:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

7544994470 MILLER,BEVERLY (321) 662-6219

5850 NW 75TH AVE Kathy Sillitoe David Alberigi

2018-10-19T09:42:17.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2018-11-16T14:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Meter passed the performance test with a total % accuracy of 100. Replace meter due to scratched lens. D.A.

2018-11-16T15:20:21.000-06:00 M-EXCHNG

Replace meter due to scratched lens. Hard to read.

2018-11-16T16:17:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Replace meter 09197234 with new meter 17995483

136 F25 7254118745



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

136 F25 9200823258

9202200000 YOUNG,IVAN (352) 694-4560

9202200000 YOUNG,IVAN (352) 694-4560

8285 NW 47TH ST Lucity User David Alberigi

2018-11-08T19:50:15.000-06:00 M-EXCHNG

Replace meter due to scratched lens. Hard to read.

2018-11-08T20:46:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Replace meter 35227450 with new meter 18426968. See attached. D.A. for SK

8145 NW 48TH LN Vanessa Brown Marlin Richardson

2018-11-09T14:40:16.000-06:00 M-READ

Wonderley,Leslie - Primary Phone Number: (804) 698-0040 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-11-12T18:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 9201050310

2018-11-12T07:45:36.000-06:00 M-READ

Please take start read and leave on for new. If necessary Stephanie can be reached at 505-660-8108. Thank you. (Linette-FL 11/12/18)|

2018-11-13T18:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Checked premise and obtained the meter

136 F25 5046434312

2451337746 BURBACK,RHONDA (803) 640-6831

Gartner,Paris - Primary Phone Number: (352) 299-5592 ** Paris called to report there is a strong sulfur smell in the water for the past couple of days, so strong that the home 

smells of it. Please investigate. Thank you. VanessaB|

2018-11-14T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

11/13/18 @1:36pm checked premise, tagged after finding no one home. Will return tomorrow. 11/14/18 @ 1pm Checked premise found no one home.

136 F25 3130261033

4294309504 Thomason,Stephanie (505) 660-8108

4741 NW 82ND CT Linette Orengo Marlin Richardson

4859 NW 80TH CT Vanessa Brown Marlin Richardson

2018-11-12T10:02:23.000-06:00 M-SIO Water Quality



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-11-07T19:05:07.000-06:00 M-EXCHNG

Replace meter due to scratched lens. Hard to read.

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Replace meter 19670004 with new meter 18164873. See attached. D.A. for JK

136 F25 2855154158

Meter failed test. Please replace meter.

2018-11-07T20:33:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Replace meter 19679982 with new meter 18164870. D.A. for SK

136 F25 8233074131

3624603620 MIDDLETON,BRIDGET (352) 494-4273

8020 NW 47TH ST Lucity User David Alberigi

2018-11-07T20:59:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Replace meter 12728388 with new meter 18164886. See attached. D.A. for SK

136 F25 3823715294

8710080032 Smith,Amanda (978) 500-7233

5195 NW 80TH AVENUE RD Lucity User David Alberigi

2018-11-07T19:40:07.000-06:00 M-EXCHNG

Meter passed the performance test with a total % accuracy of 100. Replace meter due to scratched lens. D.A.

136 F25 7030598722

3175552621 Gelinas,Frank (407) 493-6503

7769 NW 56TH PL Lucity User David Alberigi

2018-11-07T20:00:30.000-06:00 M-EXCHNG

Replace meter due to scratched lens. Hard to read.

8285 NW 47TH ST Kathy Sillitoe David Alberigi

2018-10-19T09:36:10.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2018-11-08T14:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 6613417296

Checked premise and obtained the meter read

136 F25 0087988631

2899929319 Hudson,Brenda (352) 895-6135

4343 NW 80TH AVE # 1 Shelia Meacham Marlin Richardson

2018-11-06T10:24:32.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

136 F25 6612197355

6618010000 KRUEGER,LINDA (352) 804-1844

8045 NW 48TH LN Shelia Meacham Marlin Richardson

2018-11-06T11:03:56.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

3442200000 EVANS,BERTIE M (352) 509-4840

4411 NW 78TH AVE Shelia Meacham Marlin Richardson

2018-11-06T10:33:15.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

5320 NW 82ND CT Lucity User David Alberigi

2018-11-07T18:35:23.000-06:00 M-EXCHNG

Replace meter due to scratched lens. Hard to read.

2018-11-07T19:28:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Replace meter 19669979 with new meter 18164868. See attached. D.A. for SK

136 F25 3442707562

1289652150 O'Mara,Thomas (732) 277-8272



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3175552621 Gelinas,Frank (407) 493-6503

7769 NW 56TH PL Kathy Sillitoe David Alberigi

2018-10-19T09:50:33.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2018-11-07T14:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Meter passed the performance test with a total % accuracy of 100. Replace meter due to scratched lens. D.A.

4455 NW 78TH AVE Shelia Meacham Marlin Richardson

2018-11-06T10:49:26.000-06:00 M-REREAD

Please provide read for billing. Thanks Shelia|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Checked premise, leak detected on the customers side. Tagged the door and obtained the meter read.

136 F25 7039721758

2018-11-06T09:52:35.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

136 F25 3683684265

6180282326 Lafferty,Alicia (352) 817-4925

Please provide read for billing. Thanks Shelia|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read.

136 F25 7259268112

9331061291 DIEL,PETER (305) 775-4050

4449 NW 79TH TERRACE RD Shelia Meacham Marlin Richardson

6611000000 WILSON,JOSEPH (352) 572-5403

4497 NW 78TH AVE Shelia Meacham Marlin Richardson

2018-11-06T10:58:43.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-05T17:55:15.000-06:00 M-EXCHNG

Meter failed test. Please replace meter.

2018-11-05T18:51:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Replace meter 08740824 with new meter 18164872. D.A. for JK Note: physical meter # is 88316867

Please complete a Periodic meter test, Thanks, Kathy|

2018-11-07T14:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Meter passed the performance test with a total % accuracy of 99. Replace meter due to scratched lens. D.A.

136 F25 6841772584

6844200000 DOBBS,LINDA (352) 875-1187

7798 NW 49TH STREET RD Lucity User David Alberigi

2018-11-07T14:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Meter passed the performance test with a total % accuracy of 98%. Replace meter due to scratched lens. D.A.

136 F25 8235264670

3624603620 MIDDLETON,BRIDGET (352) 494-4273

8020 NW 47TH ST Kathy Sillitoe David Alberigi

2018-10-19T13:36:22.000-05:00 TESTMTR

Meter failed the minimum flow rate test with a 85%, the median flow rate test with a 90% and the max flow rate test with a 85%. Total % accuracy is 87%. Replace meter. D.A. 

for SK

136 F25 2850372760

1289652150 O'Mara,Thomas (732) 277-8272

5320 NW 82ND CT Kathy Sillitoe David Alberigi

2018-10-19T09:07:17.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

136 F25 3826450620

8710080032 Smith,Amanda (978) 500-7233

5195 NW 80TH AVENUE RD Kathy Sillitoe David Alberigi

2018-10-19T09:21:17.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2018-11-07T14:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-05T14:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Meter passed the performance test with a total % accuracy of 99. Replaced meter due to scratched lens. D.A.

Meter passed the performance test with a total % accuracy of 99. Replaced meter due to scratched lens. D.A.

136 F25 4167285950

4164200000 MORGAN,RUSSELL (386) 527-9422

5327 NW 76TH CT Kathy Sillitoe David Alberigi

2018-10-19T09:09:00.000-05:00 TESTMTR

Please complete a periodic meter test|

136 F25 3630785359

5302456178 BURNETTE,KIM (352) 598-9534

4697 NW 78TH AVE Kathy Sillitoe David Alberigi

2018-10-19T09:58:58.000-05:00 TESTMTR

Please complete a periodic meter test, thanks, Kathy|

2018-11-05T14:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

1203136785 CRAWFORD,JOHN (352) 454-1131

5036 NW 82ND CT Kathy Sillitoe David Alberigi

2018-10-19T09:01:06.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2018-11-05T14:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Meter passed the performance test with a total % accuracy of 99. Replace meter due to scratched, fogged lens. D.A.

5855 NW 80TH AVENUE RD Lucity User David Alberigi

2018-11-05T14:00:36.000-06:00 M-EXCHNG

Replace meter due to scratched lens. Hard to read.

2018-11-05T14:56:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Replace meter 19669994 with new meter 18164863. See attached. D.A. for MR

136 F25 7960324201

136 F25 9466889725

3135106171 SILVA,DOROTHEA (352) 351-1074



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4164200000 MORGAN,RUSSELL (386) 527-9422

5327 NW 76TH CT Lucity User David Alberigi

2018-11-05T12:50:27.000-06:00 M-EXCHNG

Replace meter due to scratched lens. Hard to read.

2018-11-05T13:46:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

7798 NW 49TH STREET RD Kathy Sillitoe David Alberigi

2018-10-19T13:34:13.000-05:00 TESTMTR

Please complete periodic meter test, Thanks, Kathy|

2018-11-05T14:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Meter passed the minimum flow rate test with a 97% and the median flow rate test with a 96%. Meter failed the max flow rate test with a 87%. Total % accuracy is 93%. Replace 

meter. D.A.

136 F25 4166474564

2018-10-19T09:24:56.000-05:00 TESTMTR

Please complete aperiodic meter test, Thanks, Kathy|

2018-11-05T14:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Meter passed the performance test with a total % accuracy of 100. Replace meter due to scratched lens. D.A.

136 F25 6848236151

6844200000 DOBBS,LINDA (352) 875-1187

Please complete a periodic meter test, Thanks, Kathy|

2018-11-05T14:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Meter passed the performance test with a total % accuracy of 100. Replace meter due to scratched lens. D.A.

136 F25 9468985960

3135106171 SILVA,DOROTHEA (352) 351-1074

5855 NW 80TH AVENUE RD Kathy Sillitoe David Alberigi

136 F25 2892559147

6050965885 Coleman,Brenda (352) 895-7745

7671 NW 46TH PL Kathy Sillitoe David Alberigi

2018-10-19T09:45:43.000-05:00 TESTMTR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-10-19T09:57:00.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2018-11-03T14:00:00.000-05:00 2018-11-03T00:00:00.000-05:00 Completed

Replace meter due to scratched lens. Hard to read.

2018-11-05T12:46:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Replace meter 12728404 with new meter 18164875. See attached. D.A. for MR

136 F25 6273568286

6279810000 GRABE,AMY (352) 369-1104

5362 NW 78TH CT Kathy Sillitoe David Alberigi

2018-11-05T13:24:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Replace meter 97339512 with new meter 18167841. See attached. D.A. for Jk

136 F25 2891469762

6050965885 Coleman,Brenda (352) 895-7745

7671 NW 46TH PL Lucity User David Alberigi

2018-11-05T11:50:51.000-06:00 M-EXCHNG

Replace meter 29456271 with new meter 18164889. See attached. D.A. for MR

136 F25 7966491590

1203136785 CRAWFORD,JOHN (352) 454-1131

5036 NW 82ND CT Lucity User David Alberigi

2018-11-05T12:25:59.000-06:00 M-EXCHNG

Replace meter due to scratched lens, fogged lens. Hard to read.

136 F25 3636329429

5302456178 BURNETTE,KIM (352) 598-9534

4697 NW 78TH AVE Lucity User David Alberigi

2018-11-05T13:35:53.000-06:00 M-EXCHNG

Replace meter due to scratched lens. Hard to read.

2018-11-05T13:32:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Replace meter 18880774 with new meter 18164885. See attached. D.A. for JK



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Replace meter 14278360 with new meter 18164866. See attached. D.A. For JK

136 F25 9597766515

5397133338 WIEDERHOLD,CHRISTINE (989) 387-5821

5219 NW 82ND CT Lucity User David Alberigi

2018-11-03T12:05:13.000-05:00 M-EXCHNG

Replace meter due to scratched lens. Hard to read.

136 F25 6276362883

6279810000 GRABE,AMY (352) 369-1104

5362 NW 78TH CT Lucity User David Alberigi

2018-11-03T12:25:11.000-05:00 M-EXCHNG

Replace meter due to scratched lens. Hard to read.

2018-11-03T13:21:00.000-05:00 2018-11-03T00:00:00.000-05:00 Completed

9345674944 Willey,Dawn (302) 521-5212

5248 NW 82ND CT Kathy Sillitoe David Alberigi

2018-10-19T13:40:15.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2018-11-03T14:00:00.000-05:00 2018-11-03T00:00:00.000-05:00 Completed

Meter passed the performance test with a total % accuracy of 100. Replace meter due to scratched lens. D.A. For JK

5219 NW 82ND CT Kathy Sillitoe David Alberigi

2018-10-19T09:44:00.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2018-11-03T14:00:00.000-05:00 2018-11-03T00:00:00.000-05:00 Completed

Meter passed the performance test with a total % accuracy of 100. Replace meter due to scratched lens. D.A.

136 F25 0860296361

Meter passed the performance test with a total % accuracy of 100. Replace meter due to scratched lens. D.A.

136 F25 9592782413

5397133338 WIEDERHOLD,CHRISTINE (989) 387-5821



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5885302302 WARREN,ROBERT (732) 492-3286

7823 NW 56TH PL Lucity User David Alberigi

2018-11-01T20:20:07.000-05:00 M-EXCHNG

Replace meter due to scratched lens. Hard to read.

4415 NW 76TH CT Lucity User David Alberigi

2018-11-02T20:20:08.000-05:00 M-EXCHNG

Replace meter due to scratched lens. Hard to read.

2018-11-02T21:14:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Replace meter 19669978 with new meter 18164865. See attached. D.A. For JK

136 F25 1221172667

2018-11-02T20:45:07.000-05:00 M-EXCHNG

Replace meter due to scratched lens. Hard to read.

2018-11-02T21:40:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Replace meter 18880781 with new meter 18164864. See attached. D.A. For JK

136 F25 9952683645

1646255082 ULMER,JEFFREY (407) 765-8260

Replace meter due to scratched lens. Hard to read.

2018-11-03T12:36:00.000-05:00 2018-11-03T00:00:00.000-05:00 Completed

Replace meter 14278366 with new meter 17995498. See attached. D.A. For JK

136 F25 1809762911

1801000000 RYAN,CONNIE (352) 362-5901

5440 NW 78TH CT Lucity User David Alberigi

2018-11-03T13:01:00.000-05:00 2018-11-03T00:00:00.000-05:00 Completed

Replace meter 12333772 with new meter 18164890. See attached. D.A. For JK

136 F25 0865312558

9345674944 Willey,Dawn (302) 521-5212

5248 NW 82ND CT Lucity User David Alberigi

2018-11-03T11:40:10.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-10-19T09:26:33.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2018-11-02T14:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Meter passed the performance test with a total % accuracy of 98. Replace meter due to scratched lens. D.A.

136 F25 9956494855

1646255082 ULMER,JEFFREY (407) 765-8260

4415 NW 76TH CT Kathy Sillitoe David Alberigi

2018-11-02T19:28:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Replace meter 13339378 with new meter 18164877. See attached. D.A. For JK

136 F25 1809135035

1801000000 RYAN,CONNIE (352) 362-5901

5440 NW 78TH CT Kathy Sillitoe David Alberigi

2018-10-19T09:10:28.000-05:00 TESTMTR

Replace meter 14369708 with new meter 18164878. See attached. D.A. For JK

136 F25 7835563730

2631195552 DAVID,OLIVIA (352) 433-2849

5615 NW 75TH AVE Lucity User David Alberigi

2018-11-02T18:35:06.000-05:00 M-EXCHNG

Replace meter due to scratched lens. Hard to read.

136 F25 2813186521

2812200000 HALL,JAMES W (352) 895-0031

7851 NW 56TH PL Lucity User David Alberigi

2018-11-02T19:45:07.000-05:00 M-EXCHNG

Replace meter due to scratched lens. Hard to read.

2018-11-02T20:36:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

2018-11-02T21:13:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Replace meter 34014539 with new meter 17995486. See attached. D.A. For MR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Replace meter 13339375 with new meter 18164888. See attached. D.A for MR

136 F25 4206609612

0661477273 BUENDIA,CARLOS (954) 682-9938

5335 NW 80TH AVENUE RD Lucity User David Alberigi

2018-11-01T19:30:12.000-05:00 M-EXCHNG

136 F25 1522961211

2012428332 Golden Hills 5714 LLC (786) 600-1025

5714 NW 80TH AVENUE RD Lucity User David Alberigi

2018-11-01T19:55:07.000-05:00 M-EXCHNG

Replace meter due to scratched lens.

2018-11-01T20:50:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

2631195552 DAVID,OLIVIA (352) 433-2849

5615 NW 75TH AVE Kathy Sillitoe David Alberigi

2018-10-19T09:48:58.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2018-11-02T14:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Meter passed the performance test with a total % accuracy of 100. Replace meter due to scratched lens. D.A.

7851 NW 56TH PL Kathy Sillitoe David Alberigi

2018-10-19T12:41:03.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2018-11-02T14:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Meter passed the performance test with a total % accuracy of 100. Replace meter due to scratched lens. D.A.

136 F25 7836714131

Please complete a periodic meter test, Thanks, Kathy|

2018-11-02T14:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Meter passed the performance test with a total % accuracy of 99. Replace meter due to scratched lens. See attached. D.A for JK

136 F25 2817735949

2812200000 HALL,JAMES W (352) 895-0031



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2012428332 Golden Hills 5714 LLC (786) 600-1025

5714 NW 80TH AVENUE RD Kathy Sillitoe David Alberigi

5835 NW 80TH AVENUE RD Kathy Sillitoe David Alberigi

2018-10-19T09:23:00.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2018-11-01T14:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Meter passed the performance test with a total % accuracy of 99. Replace meter due to scratched lens. See attached. D.A.

136 F25 1524691753

2018-11-01T11:38:13.000-05:00 TMP-ON

Please take read & turn meter on for seasonal customer Murray 815-378-4450. Customer will be there - Thanks, Jerrie NV|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Waiver signed and meter is unsecured.

136 F25 8888833431

3489749693 BRUNER,KELLY (352) 208-3836

Replace meter due to scratched lens. Hard to read.

2018-11-01T20:03:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Replace meter 19669997 with new meter 18164887. See attached. D.A. For MR

136 F25 1230521822

1043537002 Johnson,Murray C (815) 378-4450

4509 NW 79TH TERRACE RD Jerrie Hoffman Marlin Richardson

2018-11-01T20:27:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Replace meter 34014551 with new meter 18164876. See attached. D.A. For MR

136 F25 8884769588

3489749693 BRUNER,KELLY (352) 208-3836

5835 NW 80TH AVENUE RD Lucity User David Alberigi

2018-11-01T19:10:07.000-05:00 M-EXCHNG

Replace meter due to scratched lens.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please call Evan (352) 208-3462 to schedule meter test - Shonte|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Called left voice mail, advised that we would call back again to schedule an appointment for the meter test. 10/18/18 @ 2:10pm. AA. Msg, Monday 10/22. 9:40a.m. D.A. Test 

scheduled for Wednesday, 10/24 at 9:30a.m. D.A. Test was cancelled until a later date. D.A. Test scheduled for Wednesday 10/31 9:30a.m. D.A. Meter passed the performance 

136 F25 4653399300

9826950024 AYERS,JAMIE (404) 630-1520

5188 NW 78TH CT Batch System Marlin Richardson

2018-11-01T14:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Meter passed the performance test with a total % accuracy of 100. Replace meter due to scratched lens. D.A

136 F25 4856453020

4857010000 SULLIVAN,EVAN (352) 208-3462

8160 NW 43RD LN Shonte Campbell David Alberigi

2018-10-17T09:32:13.000-05:00 TESTMTR

Meter passed the performance test with a total % accuracy of 100. Replace meter due to scratched lens. See attached. D.A.

136 F25 4201995175

0661477273 BUENDIA,CARLOS (954) 682-9938

5335 NW 80TH AVENUE RD Kathy Sillitoe David Alberigi

2018-10-19T09:39:01.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

136 F25 1220043201

5885302302 WARREN,ROBERT (732) 492-3286

7823 NW 56TH PL Kathy Sillitoe David Alberigi

2018-10-19T09:37:31.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2018-11-01T14:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

2018-10-19T09:47:21.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2018-11-01T14:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Meter passed the performance test with a total % accuracy of 100. Replace meter due to scratched lens. D.A.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 409845577250, MR REMARK: GF Checked premise and obtained the meter read.

136 F25 8428927064

7309433053 Johnson,Leslie (904) 708-6553

136 F25 4094976316

1934318753 EDWARDS,STANLEY (561) 339-5375

4585 NW 82ND CT Batch System Marlin Richardson

2018-10-28T19:00:58.000-05:00 M-REREAD

|

2018-10-30T19:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

7903826129 ALEXANDER,DENISE (352) 266-2701

4510 NW 79TH TERRACE RD Batch System Marlin Richardson

2018-10-28T19:00:58.000-05:00 M-REREAD

|

2018-10-30T19:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

MR ID: 234712143898, MR REMARK: GF Checked premise and obtained the meter read

4875 NW 83RD TER Batch System Marlin Richardson

2018-10-28T19:00:58.000-05:00 M-REREAD

|

2018-10-30T19:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

MR ID: 167926660862, MR REMARK: GF Checked premise and obtained the meter read

136 F25 2347110774

2018-10-28T19:00:58.000-05:00 M-REREAD

|

2018-10-30T19:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

MR ID: 296216698583, MR REMARK: ML Leak detected on the customer’s side inside the sprinkler box. H/O notified and door tagged.

136 F25 1676231102

1673200000 LICHOA,ALFREDO (352) 854-6442



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7901077885 Serano,Lina (787) 960-0690

4780 NW 82ND CT Shanika Simmons James Kilgore JR

2018-10-25T13:11:38.000-05:00 M-SIO Air in Water

Beverly report air in water. Please investigate. Shanika Berverly Contway- 352-351-2247|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Air in line once service line was fixed flushed hydrant. Mr. jk

136 F25 7546073768

2018-10-25T15:32:06.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mrs. Reed can be reached at 352-671-7809. Thank you. (Linette-FL 10/25/18)|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

136 F25 0489377094

0481200000 CONTWAY,BEVERLY (352) 351-2247

Gloor,Nicole - Primary Phone Number: (630) 518-7868 or 630-869-1045 ** Please turn on meter for customer. Repairs have been made. Please call as she is right up the road 

due to not having water in the home. She will be there. Thank you. VAnessaB|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Checked premise. Meter was on-on arrival.

136 F25 9943459555

9947010000 REED,LAVAUGHN (352) 274-2756

8031 NW 46TH ST Linette Orengo James Kilgore JR

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

136 F25 0379508549

2692338206 Gloor,Nicole (630) 518-7868

4625 NW 80TH CT Vanessa Brown Marlin Richardson

2018-10-24T14:27:29.000-05:00 M-ON

4761 NW 82ND CT Linette Orengo Marlin Richardson

2018-10-22T10:09:02.000-05:00 M-READ

Please take start read and leave on for new. If necessary Gary can be reached at 502-298-0704. Thank you. (Linette-FL 10/22/18)|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Karen can be reached at 352-232-3430 and she is reporting no water. I see nothing in alerts. Thanks Jen|

2018-10-25T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Air in line once service line was fixed flushed hydrant. Mr. jk

136 F25 9593946003

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Air in line once service line was fixed flushed hydrant. Mr. jk

136 F25 7556723377

5274137962 YOUNG,KAREN (352) 232-3430

5189 NW 82ND CT Jennifer Akers James Kilgore JR

2018-10-25T10:36:26.000-05:00 M-SIO No Water

Air in line once service line was fixed flushed hydrant. Mr. jk

136 F25 2338676697

6424103659 Kierstein,Lee Dr. (352) 804-0365

5065 NW 82ND CT Jennifer Akers James Kilgore JR

2018-10-26T07:43:18.000-05:00 M-SIO Discolored Water

Mrs. Kierstein can be reached at 352-804-0365 and she is reporting cloudy water. I see nothing in alerts. I emailed to disp. Thanks Jen|

136 F25 7174087527

7174200000 FISHER,DONA (352) 804-5409

4979 NW 82ND CT Jessica Cabrera James Kilgore JR

2018-10-25T14:05:39.000-05:00 M-SIO Air in Water

Customer called to report air in water line contact info Dona352-804-5409. Please investigate. Thank you Jessica NV|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

4972 NW 82ND CT Brittany Warembourg James Kilgore JR

2018-10-25T13:01:44.000-05:00 M-SIO High or Low Pressure in the Water

Melissa 352-861-9984. She reports high water pressure. Please investigate. Thanks Brittany nv|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Air in line once service line was fixed flushed hydrant. Mr. jk



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Checked the premise and unsecured the meter. Signed waiver in hand.

136 F25 0158524068

136 F25 7037971553

3175552621 Gelinas,Frank (407) 493-6503

7769 NW 56TH PL Shonte Campbell Marlin Richardson

2018-10-19T10:04:48.000-05:00 M-ON

Please turn on for customer, Frank (407) 493-6503 will be present -Shonte|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

3577110000 KRIMINGER,GEORGE (352) 867-0619

4660 NW 80TH CT Kathy Sillitoe Marlin Richardson

2018-10-19T07:34:24.000-05:00 M-NOREAD

Please get a read, last read was 1/26/2017??? Is this meter still active? Please note any findings below. Thanks, Kathy|

2018-10-23T15:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Checked premise, home is occupied. Meter was locked.

4343 NW 80TH AVE # 1 Ewan Dehnert Marlin Richardson

2018-10-18T10:14:00.000-05:00 M-ON

Please turn on for owner Brenda 352-895-6135. ** waiver on file ** Thank you! Ewan CRA|

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Checked premise and unsecured the meter. Signed waiver is on file

136 F25 3578727925

2018-10-24T13:39:24.000-05:00 M-SIO General Investigation

Leak at curb stop

2018-10-24T14:33:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Tagged door Notify customer on we go on our side we have a call into the plumber to fix he will be out in the morning 10/25 took picture of tag and notified the on-call person. Jk

136 F25 0082648466

2899929319 Hudson,Brenda (352) 895-6135

5397133338 WIEDERHOLD,CHRISTINE (989) 387-5821

5219 NW 82ND CT Lucity User James Kilgore JR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4625 NW 80TH CT Ewan Dehnert Marlin Richardson

2018-10-18T09:05:54.000-05:00 M-SIO Water Main Break

Please turn off water while customer is trying to fix irrigation system. Nicole 630-518-7868. Thank you! Ewan CRA|

2018-10-19T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Checked the premise and secured the meter.

2018-10-18T10:43:50.000-05:00 M-RECON

Signed Tag On Door. Please Reconnect Service. Thanks, Lorie M. 10-18-18*Dispatched Out*|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Checked premise and unsecured the meter

136 F25 0375570150

2692338206 Gloor,Nicole (630) 518-7868

Please restore service. Customer will sign and place tag on door. Shanika Rebekah Gaab(352) 239-0323|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Checked premise and unsecured the meter. Signed waiver in hand.

136 F25 3693163862

3365314136 Hernandez,Andrea (352) 266-3995

5404 NW 76TH CT Lorie Mayeski Marlin Richardson

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

136 F25 3501525877

3501000000 GAAB,REBEKAH (352) 239-0323

7860 NW 56TH PL Shanika Simmons Marlin Richardson

2018-10-18T13:00:33.000-05:00 M-RECON

8964411210 HEINEMANN,ADAM (352) 427-3068

4470 NW 79TH TERRACE RD Reginald Jerome Marlin Richardson

2018-10-18T08:59:32.000-05:00 M-RECON

Reconnect the customers service today.The customer will be home today.Adam Heinemann at 352-427-3068.Thanks,REggie|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Home is more than likely on their well. Meter is in the off position and locked.

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Secured the meter

136 F25 0479306119

0470000000 GETFIELD TRUST,KENNETH (352) 671-1019

7719 NW 49TH STREET RD Batch System Marlin Richardson

2018-10-17T19:12:14.000-05:00 M-CUT

Secured the meter

136 F25 4997146260

6020935682 Coon,Hallie (603) 285-5955

5355 NW 78TH CT Batch System Marlin Richardson

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

136 F25 0153621549

8964411210 HEINEMANN,ADAM (352) 427-3068

4470 NW 79TH TERRACE RD Batch System Marlin Richardson

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

2899929319 Hudson,Brenda (352) 895-6135

4343 NW 80TH AVE # 1 Batch System Marlin Richardson

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Meter was off on arrival

136 F25 0086375174



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Secured the meter and tagged the door.

136 F25 3501570218

3501000000 GAAB,REBEKAH (352) 239-0323

7860 NW 56TH PL Batch System Marlin Richardson

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

3175552621 Gelinas,Frank (407) 493-6503

7769 NW 56TH PL Batch System Marlin Richardson

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Secured the meter and tagged the door

8031 NW 46TH ST Batch System Marlin Richardson

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Secured the meter

136 F25 7032427515

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Secured the meter

136 F25 9942793806

9947010000 REED,LAVAUGHN (352) 274-2756

136 F25 3697951821

3365314136 Hernandez,Andrea (352) 266-3995

5404 NW 76TH CT Batch System Marlin Richardson



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4875 NW 76TH CT Shelia Meacham Marlin Richardson

2018-10-08T07:43:29.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-10-09T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

2018-10-15T11:22:43.000-05:00 HIBILL

Customer called to complain about his high water bill, Please re read meter and check for leak, tag door w/findings. Contact info Evan 352-206-3462. Thank you Jessica NV|

2018-10-16T20:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Checked the premise and tagged the door. No leaks detected in or near the meter.

136 F25 9508143036

0060564425 Rezmer,Tonya (989) 313-0076

Customer called in advised there has been water leak for sometime in the right of way, in front of the neighbors residence next door to them. Please, investigate. Mrs. Fern 

Ehrlich 352-351-3935. Sent email to dispatch/Josie, Isablel. Thanks Pennye|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Checked premise, leak detected and scheduled the repairs with the plumber.

136 F25 4857698535

4857010000 SULLIVAN,EVAN (352) 208-3462

8160 NW 43RD LN Jessica Cabrera Marlin Richardson

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Checked premise and the meter is secured.

136 F25 4829252346

4824200000 EHRLICH,HAROLD (352) 351-3935

5689 NW 80TH AVENUE RD Pennye Merthie Marlin Richardson

2018-10-16T08:26:02.000-05:00 M-SIO Water Service Line Break

136 F25 0084756079

2899929319 Hudson,Brenda (352) 895-6135

4343 NW 80TH AVE # 1 Isabel Ceballos Marlin Richardson

2018-10-16T08:32:29.000-05:00 CHK STAT

Check if property occupied and verify meter is off and locked. /ic|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Meter has scratched lens, hard to read. Please replace meter.

2018-10-05T16:39:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

2018-10-08T18:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Read meter no leaks SK

136 F25 7062386377

6748150404 WALDREP ENTERPRISES LLLP (352) 401-0063

5800 NW 75TH AVE Lucity User Erick Ortega

2018-10-05T15:46:30.000-05:00 M-EXCHNG

Read meter no leaks SK

136 F25 7470749725

7473200000 TAYLOR,JERRY L (352) 342-3706

5202 NW 78TH CT Shelia Meacham Sam Karp

2018-10-05T08:10:44.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

136 F25 3405910179

0494720021 Lanoue,Sally (352) 629-0993

8010 NW 49TH STREET RD Shelia Meacham Sam Karp

2018-10-05T08:30:58.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-10-08T18:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

4550966933 RAMIREZ,PABLO (678) 956-4560

8175 NW 45TH LN Batch System Sam Karp

2018-09-26T19:01:14.000-05:00 M-EXCHNG

|

2018-10-08T19:01:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

MR ID: 739782093425, MR REMARK: GF Exchange meter with new meter no leaks tag door SK

Obtained the meter read

136 F25 7396095317



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

136 F25 8605167003

5116407178 Lincoln,Deborah (352) 397-6311

8011 NW 46TH ST Kathy Sillitoe David Alberigi

2018-09-13T14:49:11.000-05:00 TESTMTR

Please complete a periodic meter test. Thanks, Kathy|

2553200000 WOODBY,VICTORIA (352) 402-9223

5876 NW 80TH AVENUE RD Kathy Sillitoe David Alberigi

2018-09-13T14:51:56.000-05:00 TESTMTR

Please complete a periodic meter test. Thanks, Kathy|

2018-10-05T14:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Meter passed the performance test with a total % accuracy of 100%. Replaced meter due to scratched lens. D.A.

5800 NW 75TH AVE Kathy Sillitoe David Alberigi

2018-09-13T14:56:51.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|

2018-10-05T14:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Meter passed the performance test with a total % accuracy of 99%. Replaced meter due to scratched lens, hard to read. D.A.

136 F25 2556922620

2018-10-05T15:16:14.000-05:00 M-EXCHNG

Meter has scratched lens, hard to read, please replace meter.

2018-10-05T16:02:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Replace meter 95677943 with new meter 17995495. EHO

136 F25 7065389374

6748150404 WALDREP ENTERPRISES LLLP (352) 401-0063

Replace meter 96127761 with new meter 17995492. EHO

136 F25 2551378750

2553200000 WOODBY,VICTORIA (352) 402-9223

5876 NW 80TH AVENUE RD Lucity User Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5700 NW 75TH AVE Lucity User Sam Karp

2018-10-04T18:55:58.000-05:00 M-EXCHNG

Meter has scratched lens, hard to read. Please replace meter.

2018-10-02T11:42:41.000-05:00 M-RECON

Signed Waiver has been received. Please reconnect service. Customer is Scott Keach and if needed can be reached at 540-498-7727. DG/Lorie *Dispatched Out*|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Checked premise, signed waiver on file. Unsecured the meter.

136 F25 7264877604

2109706444 ANDRY-LEE,GRACE (203) 837-7374

Meter has fogged/scratched lens, hard to read. Please replace meter.

2018-10-04T20:08:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Replace meter 96127769 with new meter 17995491. SK

136 F25 8941204782

0665572697 Keach,Scott (352) 572-1445

4856 NW 76TH CT Dominique Greenfield Marlin Richardson

2018-10-05T13:07:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Replace meter 95583427 with new meter 17995493. EHO See attached

136 F25 6751106399

6753200000 OWEN,ELMER (352) 732-3400

5730 NW 75TH AVE Lucity User Sam Karp

2018-10-04T19:16:04.000-05:00 M-EXCHNG

Meter passed the performance test with a total % accuracy of 100%. Replaced meter due to scratched lens, hard to read. D.A.

136 F25 8606122308

5116407178 Lincoln,Deborah (352) 397-6311

8011 NW 46TH ST Lucity User Erick Ortega

2018-10-05T12:16:22.000-05:00 M-EXCHNG

Meter has scratched lens, hard to read. Please replace meter.

2018-10-05T14:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-10-04T14:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Meter passed the performance test with a total % accuracy of 99%. Replaced meter due fogged/scratched lens, hard to read. D.A.

136 F25 7262411931

2109706444 ANDRY-LEE,GRACE (203) 837-7374

5700 NW 75TH AVE Kathy Sillitoe David Alberigi

2018-09-13T14:59:32.000-05:00 TESTMTR

Obtained the meter read.

136 F25 6752183302

6753200000 OWEN,ELMER (352) 732-3400

5730 NW 75TH AVE Kathy Sillitoe David Alberigi

2018-09-13T14:53:41.000-05:00 TESTMTR

Please complete a periodic meter test. Thanks, Kathy|

136 F25 7378948335

8202859123 Gray, Phyllis (352) 427-7769

5743 NW 80TH AVENUE RD Dominique Greenfield Marlin Richardson

2018-10-03T12:26:34.000-05:00 M-READ

take final read & leave on for new. Customer thinks that the water is off. DG|

2018-10-04T18:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

6180282326 Lafferty,Alicia (352) 817-4925

4455 NW 78TH AVE Lucity User Sam Karp

2018-10-04T18:12:36.000-05:00 M-EXCHNG

Meter has fogged lens, hard to read. Please replace meter.

2018-10-04T19:06:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Replace meter 96127772 with new meter 17995497. SK

2018-10-04T19:50:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Replace meter 96127763 with new meter 17995494. SK

136 F25 3681579193



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

136 F25 5607469234

5953342789 MCKENNA,COLINE (508) 479-7319

4515 NW 79TH TERRACE RD Lucity User Sam Karp

2018-10-01T13:32:15.000-05:00 M-SIO General Investigation

2451337746 BURBACK,RHONDA (803) 640-6831

8145 NW 48TH LN Josephine Krell Marlin Richardson

2018-10-01T09:24:39.000-05:00 M-SIO No Water

Robin called again stating that they checked all the valves at the house, and there is still no water. She states theres a lock on the meter. She is requesting that someone call 

her directly to meet, shes been trying to get this resolved since last week ph# 908-339-1603|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Checked the premise, lock was cut off and service was restored. Called customer and left a message. Waiver was on file, reconnect completed

5555 NW 78TH CT Jennifer Akers Marlin Richardson

2018-10-02T07:51:11.000-05:00 M-RECON

Customer has paid and waiver is on file if we can please **Just cut lock off but do not turn water on yet***. Dennis can be reached at 620-206-0050. Thanks Jen|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Checked premise and removed the lock Didn’t Reconnect.

136 F25 5041541969

2018-09-13T14:55:10.000-05:00 TESTMTR

Please complete a periodic meter test. Thanks, Kathy|

2018-10-04T14:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Meter passed the performance test with a total % accuracy of 99%. Replaced meter due to fogged lens. D.A.

136 F25 7936646024

4941782944 Doperalski,Lori (352) 817-8279

Please complete a periodic meter test. Thanks, Kathy|

2018-10-04T14:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Meter passed the performance test with a total % accuracy of 100%. Replaced meter due to scratched lens, hard to read. D.A.

136 F25 3685048568

6180282326 Lafferty,Alicia (352) 817-4925

4455 NW 78TH AVE Kathy Sillitoe David Alberigi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:5743 NW 80TH AVENUE RD Vanessa Brown Jennifer Schhwades

2018-09-26T10:52:10.000-05:00 M-ON

Please turn on for new customer Henry (781) 858-8570, *waiver on file* - Shonte|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Waiver on file. Unsecured the meter.

136 F25 7374790398

8202859123 Gray, Phyllis (352) 427-7769

|

2018-09-28T19:01:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

MR ID: 275348490838, MR REMARK: MI All addresses on 84th Terr have 4 digit st address. Also no instructions for tagging the door

136 F25 3668315007

3159090046 Reilly,Henry Michael (781) 858-8570

5077 NW 80TH AVENUE RD Shonte Campbell Marlin Richardson

2018-10-01T13:59:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

206210 leak was on customer side at their female adapter. Tagged door advising of their leak. Small leak that wasn't even moving the meter. SK eho

136 F25 2750333886

2752200000 BFF CORPORATION (904) 622-4949

615 NW 84TH TER Batch System Marlin Richardson

2018-09-26T19:01:14.000-05:00 M-WARN

596240 found three boxes full of water. No meters were spinning but pumped out water and found no leaks. Took chlorine residual which came back as no chlorine in water. 

Spoke with marlin he advised that area is known for having bad ground water. He said it rained last night too. No issues found. SK eho

136 F25 5551951273

6155395101 STRICKLAND,JENNIFER (540) 454-0987

8021 NW 46TH ST Lucity User Sam Karp

2018-10-01T13:08:02.000-05:00 M-SIO General Investigation

2018-10-01T14:27:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-09-26T09:03:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Leak detected on a deteriorating 2 inch main. EST. Water Loss 25000 gals Meter is in the off position....read 193060 Actual leak located at 5404 nw 76th ct.

136 F25 5042215723

2451337746 BURBACK,RHONDA (803) 640-6831

8145 NW 48TH LN Josephine Krell Marlin Richardson

There was a service line leak at the adjacent home 4405 nw 80th terr. His leak has been repaired. Premise checked at 8051 nw 43rd ln but no leak was detected.

136 F25 5210702211

5214200000 JOHNSON,BILL W (352) 369-5065

5405 NW 76TH CT Lucity User Marlin Richardson

2018-09-25T08:12:43.000-05:00 M-SIO General Investigation

136 F25 4389353363

4382200000 MORELAND,DON (352) 732-3748

8051 NW 43RD LN Kathy Sillitoe Marlin Richardson

2018-09-21T07:57:31.000-05:00 M-SIO General Investigation

Per leak detection survey,Service line leak close to box at 8051 NW 43RD LN . Please identify and repair. Thanks, Kathy|

2018-09-26T14:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

3159090046 Reilly,Henry Michael (781) 858-8570

5077 NW 80TH AVENUE RD Shonte Campbell Marlin Richardson

2018-09-21T15:50:38.000-05:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Checked premise, tagged the door for new to apply. Secured the meter.

2018-09-25T12:19:43.000-05:00 M-READ

CENTURY 21 AFFILIATES (EPPERSON,MICHELLE) - Primary Phone Number: (352) 479-3100 ** Please take final read, lock, and tag for new to apply. Thank you. VanessaB|

2018-09-27T00:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Read meter no leaks at this time. CS/JS

136 F25 3661577351



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

136 F25 6424674590

1913964633 CAGLE,ED J (352) 789-6806

2451337746 BURBACK,RHONDA (803) 640-6831

8145 NW 48TH LN Vanessa Brown

2018-09-18T12:41:05.000-05:00 M-ON

PALLARES,CHRISTINE - Primary Phone Number: (212) 362-5956 ** Please turn on for new. Waiver on file. VanessaB|

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Checked premise, meter was on-on arrival.

4405 NW 80TH TER Kathy Sillitoe Marlin Richardson

2018-09-11T07:45:15.000-05:00 M-SIO General Investigation

Per leak detection survey completed on 8/29/2018, 4405 NW 80th Terrace, Service Line Leak, Water in meter box|

2018-09-25T16:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Dug up curbstop and found it was leaking at curbstop, but our service line is galvanized Spoke with area manager and he will be looking into fixing this. SK Leak repaired by the 

plumber.

136 F25 5048233775

2018-09-20T09:44:19.000-05:00 M-SIO Water Service Line Break

Customer states that someone was out there and advised her they are only putting a Band-Aid on this leak. He doesn't have the man power to fix it so he is putting. She really 

wants to know who will permanently fix this leak and not just put a Band-Aid on it and when. Please contact Susan at 352-789-6806 and notate acct. so customer service knows 

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Called customer and explained that the current repair would resolve the current leak, but due to so many leaks in the general area new services would be installed to prevent 

more issues.

136 F25 5264057016

0792724623 GEE JR,EVERETT B

PALLARES,CHRISTINE - Primary Phone Number: (212) 362-5956 called to report no water please investigate-Josie|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Checked premise, meter is in the on position. Customer’s door was tagged with directions to check for closed valves at the house. Also called and left a message.

136 F25 6423066515

1913964633 CAGLE,ED J (352) 789-6806

5402 NW 76TH CT Linette Orengo Marlin Richardson

2018-09-24T10:42:12.000-05:00 M-SIO No Water



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-09-12T14:57:29.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new to apply -- Fulroth,Kira - Primary Phone Number: (801) 427-9288|

2018-09-14T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Read lock tag door for new SK

136 F25 7387271697

9464769580 NUGENT,SARAH (850) 284-4645

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Checked the premise and tagged for customer to contact the office due to returned mail.

136 F25 5049478830

2451337746 BURBACK,RHONDA (803) 640-6831

8145 NW 48TH LN David Jones Sam Karp

2018-09-18T18:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Completed the reconnect, waiver on file.

136 F25 5405096536

5403200000 ELLIS,BILL (352) 368-5023

5840 NW 80TH AVENUE RD Vincent Hicks Marlin Richardson

2018-09-14T11:05:02.000-05:00 M-WARN

Leak has been identified and the plumber is also aware. Repairs are tentatively scheduled for this coming Thursday or Friday.

136 F25 2101054820

5262140759 KEEN,STEPHANIE (352) 572-1445

8323 NW 47TH ST Ewan Dehnert Marlin Richardson

2018-09-14T12:30:20.000-05:00 M-ON

Please turn on and leave on for new. ** WAIVER ON FILE ** Summer 352-875-4428. Thank you! Ewan CRA|

5402 NW 76TH CT Pennye Merthie Marlin Richardson

2018-09-13T08:50:29.000-05:00 M-SIO Water Main Break

Customer called in adv that the area has been marked for repair is at at 5404 NW 76TH CT for repair but now there is a stream of water flowing down the street from the 

neighbor's house. Susan Cagle/neighbor 352-789-6806 Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-09-18T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-14T16:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Meter is not showing any leaks. Did not tag door. SK.

136 F25 6117284386

There is no leak at meter. Refer to video attached. Waited several minutes and no gasket was leaking. SK

136 F25 8692719743

2803149620 HENNEBERG,JILL (850) 294-9570

8131 NW 43RD LN Kathy Sillitoe Sam Karp

2018-09-11T08:18:41.000-05:00 M-WARN

Per leak detection survey possible leak on customer's side. Please verify if meter is spinning (note below) and tag door that customer may have a possible leak on their side. 

Thanks, Kathy|

136 F25 7999923872

3563233926 MATTOX,ANTHONY (239) 938-6323

8041 NW 47TH ST Kathy Sillitoe Sam Karp

2018-09-11T07:34:50.000-05:00 M-SIO Water Service Line Break

Per leak detection completed on 8/29/2018, 8041 NW 47th St, Gasket leak in meter box . Please repair. Thanks Kathy|

2018-09-14T16:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

1569704140 STEPHENSON,KATE (352) 362-8424

8293 NW 48TH LN Kathy Sillitoe Sam Karp

2018-09-11T07:22:32.000-05:00 M-SIO Water Service Line Break

Per leak detection completed on 8/29/2018, 8293 NW 48th Ln, Service Line Leak, please repair|

2018-09-14T16:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

No leak on our end. Customer has .5 gpm leak somewhere. Tagged door advising of this. SK

5293 NW 76th Ct Sylvia Jackson Sam Karp

2018-09-11T11:20:49.000-05:00 M-READ

Please take final read and leave on for new customer. Sarah Nugent 850-284-4645.|

2018-09-14T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

136 F25 0313404800



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:136 F25 3707660548

9279848565 LOESER,MARGRIT (954) 651-0723

4477 NW 79TH TERRACE RD Jennifer Akers Marlin Richardson

2018-09-10T08:38:37.000-05:00 M-ON

Please take a reading and start for new. Margrit can be reached at 954-651-0723. Tag is on the door. Thanks Jen|

2018-09-11T20:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Reconnect completed

4343 NW 80TH AVE #3 Linette Orengo Marlin Richardson

2018-09-11T08:58:06.000-05:00 M-SIO Water Service Line Break

Terry Cortez ph# 352-229-4249 called states that there is water coming up from the end of drive way almost like a little pond is developing. This is at the front of the building 

closest to unit #3. I emailed Josie/Isabel (Linette-FL 9/11/18)|

2018-09-13T20:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Checked the premise, no leaks detected. Heavy rain a few days prior.

136 F25 3866548000

2018-09-11T08:23:05.000-05:00 M-WARN

Per leak detection survey possible leak on customer's side. Please verify if meter is spinning (note below) and tag door that customer may have a possible leak on their side. 

Thanks, Kathy|

2018-09-14T16:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Meter showing leak of less than .25 on meter. Tagged door advising they have a leak possibly leaky hose bib or toilet flap. SK

136 F25 3400641750

0629677646 SILVA,JACQUELINE (801) 867-0890

Per leak detection survey possible leak on customer's side. Please verify if meter is spinning (note below) and tag door that customer may have a possible leak on their side. 

Thanks, Kathy|

2018-09-14T16:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

There is no leak showing on meter. Did not tag door since there is no issue. No leaks SK

136 F25 2964756925

5064088586 SCANLON,CONNIE (352) 895-5593

5321 NW 82ND CT Kathy Sillitoe Sam Karp

6118010000 TOMLINSON,BETTY (352) 873-2727

8240 NW 47TH ST Kathy Sillitoe Sam Karp

2018-09-11T08:20:36.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-05T14:50:27.000-05:00 M-OFF

Take final read and lock meter, Tag door for new. Thanks Pennye|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Checked premise and secured the meter. Tagged the door.

High usage. Check for leak and tag door if needed. Thank you Shelia|

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Obtained the meter read, no leaks detected. Meter was Nit spinning during the premise check.

136 F25 3869973639

9279848565 LOESER,MARGRIT (954) 651-0723

4477 NW 79TH TERRACE RD Pennye Merthie Marlin Richardson

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Checked premise last week and repairs have been scheduled. Leak is marked with a cone.

136 F25 7032056423

3175552621 Gelinas,Frank (407) 493-6503

7769 NW 56TH PL Shelia Meacham Marlin Richardson

2018-09-06T08:26:58.000-05:00 M-REREAD

Checked the premise, leak was detect in the yard on the customer’s side. Customer is aware of the leak and repairs are underway

136 F25 3690158487

3365314136 Hernandez,Andrea (352) 266-3995

5404 NW 76TH CT Ewan Dehnert Marlin Richardson

2018-09-07T15:56:51.000-05:00 M-SIO Water Main Break

Please check premise as customer at 5402 NW 76TH CT, OCALA, FL, 34482, Residential states there is a lot of water leaking and they are unable to cut their lawn as the water 

is in the way. Contact (352) 789-6806 Ed with any questions. Thank you! Ewan CRA|

3708010000 CAIRNS,KATHLEEN (352) 362-2007

8080 NW 43RD LN Pennye Merthie Marlin Richardson

2018-09-07T10:30:00.000-05:00 M-SIO Water Service Line Break

Kathleen Cairns 352-362-2007 called in adv that her neighbor called her to adv water is flooding her yard at this time she also adv there is a lawn guy servicing her neighbor's 

yard out there that checked her meter and see that it is spinning. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-20T18:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Checked premise and obtained the meter read

MR ID: 800435733321, MR REMARK: GF Replaced the meter

136 F25 4998612344

6020935682 Coon,Hallie (603) 285-5955

5355 NW 78TH CT Vanessa Brown Marlin Richardson

2018-08-17T14:27:48.000-05:00 M-READ

Coon,Hallie - Primary Phone Number: (603) 767-0317 ** Please take final read and leave on for new. Thank you. Vbrown|COON,HALLIE|

136 F25 8001096439

0412866800 BERRY,JAMES (772) 485-3133

8221 NW 43RD LN Batch System Marlin Richardson

2018-08-27T19:02:34.000-05:00 M-EXCHNG

|BERRY,JAMES|

2018-08-28T19:02:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

5262140759 KEEN,STEPHANIE (352) 572-1445

8323 NW 47TH ST Dominique Greenfield Marlin Richardson

2018-09-04T13:02:46.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Checked premise and secured the meter.

8021 NW 46TH ST Lucity User Marlin Richardson

2018-09-04T10:32:32.000-05:00 M-SIO General Investigation

2018-09-06T11:26:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

MR ID: 861170912198, MR REMARK: ML Checked premise, issue on the customes side. Marked with a blue flag and tagged the door

136 F25 2108020459

136 F25 5551769837

6155395101 STRICKLAND,JENNIFER (540) 454-0987



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8267804348 Alsano,Jennifer (716) 803-3340

8100 NW 47TH ST Vincent Hicks Marlin Richardson

2018-08-15T09:37:02.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|ALSANO,JENNIFER|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Checked premise, tagged the door for customer to contact the office due to returned mail.

136 Golden Hills Roslyn Lide-Miller Marlin Richardson

2018-08-13T11:01:37.000-05:00 M-SIO Water Main Break

Customer called to report a water main break at NW 82nd CT & NW 43rd Lane. Tom Deberry 352-732-3683........Roslyn|136 GOLDEN HILLS|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Called Tom 8/13 he told me that there was a little leak on the corner of nw82 ct & nw 43 Lane. I found the leak and called Ellzey plumbing to dig up and do the repairs, CS. MR. 

On site w/ plumber verifying the leak location

136 F25 4774492661

2018-08-16T08:23:14.000-05:00 M-RECON

HEINEMANN,ADAM - Primary Phone Number: (352) 427-3068 ** Please recon tag is visible near door and someone may be home. Thank you. VanessaB|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Obtained the signed waiver and unsecured the meter

136 7339334234

7330910000 136 Golden Hills

Take final read for previous customer and leave on for new customer.Ms. Donita Farmer at 925-200-3750.Thanks,Reggie|FARMER,DONITA|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Obtained the meter read

136 F25 0159789669

8964411210 HEINEMANN,ADAM (352) 427-3068

4470 NW 79TH TERRACE RD Vanessa Brown Marlin Richardson

136 F25 0453837266

0215536527 FARMER,DONITA (925) 200-3750

7680 NW 46TH PL Reginald Jerome Marlin Richardson

2018-08-14T11:54:07.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-08-15T19:10:46.000-05:00 M-CUT

|GOLDEN OCALA EQUESTRIAN LAND LLC|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

|TRAVERSO,OSCAR|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Checked premise, tagged the door and secured the meter

136 F25 4190732200

9639816569 GOLDEN OCALA EQUESTRIAN 

LAND LLC

(352) 629-6229

5875 NW 75TH AVE Batch System Marlin Richardson

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Checked premise, secured the meter and tagged the door

136 F25 0577098884

0277970269 TRAVERSO,OSCAR (352) 426-1477

4525 NW 80TH TER Batch System Marlin Richardson

2018-08-15T19:10:46.000-05:00 M-CUT

Secured the meter and tagged the door

136 F25 7931213919

4941782944 Doperalski,Lori (352) 817-8279

5555 NW 78TH CT Batch System Marlin Richardson

2018-08-15T19:10:46.000-05:00 M-CUT

|FINGER,DENNIS|

136 F25 0154684339

8964411210 HEINEMANN,ADAM (352) 427-3068

4470 NW 79TH TERRACE RD Batch System Marlin Richardson

2018-08-15T19:10:46.000-05:00 M-CUT

|HEINEMANN,ADAM|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-08-08T18:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Tagged the door, No leaks detected in or near the meter box.

136 F25 7425822488

9482836421 ALLEN,LESLEY (978) 590-1218

5310 NW 78TH CT Shelia Meacham Sam Karp

2018-08-06T10:50:02.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|ALLEN,LESLEY|

136 F25 2474280994

4342569667 COON,HELEN (603) 767-0317

5267 NW 78th Ct Reginald Jerome Marlin Richardson

2018-08-07T12:02:23.000-05:00 HIBILL

Re-read meter and check for leak.The customer called about the high usage.She left to go to Maine in early May 2018.She did say that they do have a sprinkler system that 

they run 3 times a week for 2 hours a day too.Helen Coon at 603-767-0317.Thanks,Reggie|COON,HELEN|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

5274137962 YOUNG,KAREN (352) 232-3430

5189 NW 82ND CT Courtney Cleveland Marlin Richardson

2018-08-09T14:58:19.000-05:00 M-READ

Please get read and leave on for new . Karen 352-232-3430|YOUNG,KAREN|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Checked the premise and obtained the meter read.

4525 NW 80TH TER Ewan Dehnert Marlin Richardson

2018-08-16T12:52:59.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Oscar 352-426-1477. Thank you! Ewan CRA|TRAVERSO,OSCAR|

2018-08-16T18:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Signed waiver obtained and unsecured the meter

136 F25 7551539971

Checked premise, tagged the door and secured the meter

136 F25 0572922287

0277970269 TRAVERSO,OSCAR (352) 426-1477



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4164200000 MORGAN,RUSSELL (386) 527-9422

5327 NW 76TH CT Shelia Meacham Sam Karp

2018-08-06T10:00:51.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MORGAN,RUSSELL|

5545 NW 80TH AVENUE RD Shelia Meacham Sam Karp

2018-08-06T10:31:52.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|STOVEL,KENNETH|

2018-08-08T18:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Read meter no leaks SK

136 F25 4162638252

2018-08-06T10:24:45.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|BUENAVENTURA,HOLLY B|

2018-08-08T18:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Read meter no leaks SK

136 F25 0933925492

2654447728 FURNAS,DEBORAH (352) 438-9099

Please provide read for billing. Thanks Shelia|GEHRKE,MAURICE|

2018-08-08T18:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Read meter no leaks SK

136 F25 5092344515

5097010000 BUENAVENTURA,HOLLY B (863) 634-3248

4440 NW 80TH TER Shelia Meacham Sam Karp

Read meter no leaks SK

136 F25 4224038153

4223200000 GEHRKE,MAURICE (352) 622-3331

5282 NW 78TH CT Shelia Meacham Sam Karp

2018-08-06T10:38:17.000-05:00 M-NOREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-08-01T10:39:46.000-05:00 M-SIO Water Service Line Break

Mike from the power company called and has to fix a leak on customer's side at above location that was caused by them. Needs water turned off temporarily. Phone: 352-572-

0367 /ic|DOMINGUEZ,ALEXANDRA|

Please reread for final. Thanks.|MAJOROS,LAURI|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter no leaks at this time. JS

136 F25 0081619530

5022061487 DOMINGUEZ,ALEXANDRA (352) 209-9181

4645 NW 80TH CT Isabel Ceballos

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Read meter no leaks at this time CS.

136 F25 8002953954

8782116571 MAJOROS,LAURI (954) 651-0723

7737 NW 56TH PL Adrienne Krugler Jennifer Schhwades

2018-08-01T06:57:18.000-05:00 M-REREAD

Read meter no leaks. CS

136 F25 8691491703

2803149620 HENNEBERG,JILL (850) 294-9570

8131 NW 43RD LN Dominique Greenfield

2018-08-02T13:48:19.000-05:00 M-READ

take final read & leave on for new. DG|PETTY,MICHAEL|

136 F25 7263584088

2109706444 ANDRY-LEE,GRACE (203) 837-7374

5700 NW 75TH AVE Vanessa Brown

2018-08-02T07:30:36.000-05:00 M-READ

LEE,GRACE - Primary Phone Number: (203) 837-7374 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

2018-08-08T18:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Read meter no leaks SK



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Provide current meter read. AA. for. JMS.

136 F25 0906699314

0408888620 Collins,Joanna (870) 578-8360

4878 NW 83RD CT Shonte Campbell Jennifer Schhwades

2018-07-25T14:15:58.000-05:00 M-READ

136 F25 8136261560

6299683463 CLARKE,JESSICA P (352) 817-6176

4860 NW 83RD TER Linette Orengo Jennifer Schhwades

2018-07-19T15:18:05.000-05:00 M-READ

Please take start read and leave on for new. If necessary Sharon can be reached at 505-660-8108. (Linette-FL 7/19/18)|THOMASON,SHARON|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

8782116571 MAJOROS,LAURI (954) 651-0723

7737 NW 56TH PL Sylvia Jackson Jennifer Schhwades

2018-07-16T10:57:46.000-05:00 M-READ

Please take read and leave on for new. Lauri Majoros 954-651-0723|MAJOROS,LAURI|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Read meter no leaks at this time. JS

4860 NW 83RD TER Linette Orengo Jennifer Schhwades

2018-07-19T15:20:30.000-05:00 M-READ

Please take start read and leave on for new. If necessary Sharon can be reached at 505-660-8108. (Linette-FL 7/19/18)|THOMASON,SHARON|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Provide current meter read. A.A. For JMS

136 F25 8009645939

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Called Mike and he was able to turn off the curb stop and make the repairs that he needed to do.

136 F25 9540085089

4612846907 Thomason,Sharon (505) 660-8108



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8578544434 SOLOMON,ARI (617) 777-8859

4939 NW 82ND CT Jennifer Akers Marlin Richardson

2018-07-19T07:17:50.000-05:00 M-RECON

7632 NW 56TH PL Amber Melendez Marlin Richardson

2018-07-19T13:38:07.000-05:00 M-READ

Please take final read and leave on for new., Thanks, Amber|OLINGER,CHARLES|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 3794142448

2018-07-20T12:16:51.000-05:00 M-RECON

Lanoue,Sally - Primary Phone Number: (352) 629-0993 CALLED TO REPORT PAMYENT PLEASE RECONNECT DOOR TAG IS SIGNED-JOSIE|LANOUE,SALLY|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Checked premise, waiver not signed during the initial visit. Returned after the weekend and had the waiver signed. Unsecured the meter.

136 F25 4546810850

9099059425 Olinger,Charles (352) 256-5555

Ocala utilities reporting a water leak at this location. Please check into. Rob can be reached at 352.351.6610|DOMINGUEZ,ALEXANDRA|

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

During the premise check, spoke with the H/O about a leak after the meter near the house. Electric company dug the hole and didn’t refill due to the leak. Advised the H/O to 

contact a plumber at her expense.

136 F25 3400765170

0494720021 Lanoue,Sally (352) 629-0993

8010 NW 49TH STREET RD Josephine Krell Marlin Richardson

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Read meter no leaks at this time. JS

136 F25 0080240316

5022061487 DOMINGUEZ,ALEXANDRA (352) 209-9181

4645 NW 80TH CT Zakia Bouldin Marlin Richardson

2018-07-26T09:39:21.000-05:00 M-SIO Water Miscellaneous Complaint

Please take final read and leave on for new - Shonte|COLLINS,JOANNA|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|MATAS,MARIA|

2018-07-19T19:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Checked premise, tagged the door and secured the meter Meter Read: 709060

136 F25 3795780479

8578544434 SOLOMON,ARI (617) 777-8859

4939 NW 82ND CT Batch System Marlin Richardson

2018-07-19T19:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Meter read 3506730 Checked the premise and secured the meter. Unable to close out the normal way.

136 F25 0085069088

2899929319 Hudson,Brenda (352) 895-6135

4343 NW 80TH AVE # 1 Batch System Marlin Richardson

2018-07-17T19:07:03.000-05:00 M-CUT

Check the premise.Tagged the door stating no leaks detected. Flow indicator not moving during from his check. Meter Read: 308510

136 F25 7961403929

1203136785 CRAWFORD,JOHN (352) 454-1131

5036 NW 82ND CT Batch System Marlin Richardson

2018-07-17T19:07:03.000-05:00 M-CUT

|CRAWFORD,JOHN|

136 F25 6272471565

6273200000 KING,THERESA (352) 369-1211

8490 NW 43RD LN Courtney Cleveland Marlin Richardson

2018-07-17T15:06:52.000-05:00 HIBILL

Theresa called in and stated that no one was present for about 3 weeks during billing period 05/25- 06/26 . Mrs. King 352-369-1211|KING,THERESA|

2018-07-19T20:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Customer has paid in full and tag is on the door if we can please reconnect. Ari can be reached at 617-777-8859. Thanks Jen|SOLOMON,ARI|

2018-07-20T20:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

OMS issue resolved, completed the reconnect



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

OMS issue resolved, reconnect completed yesterday

136 F25 6274901539

6279810000 GRABE,AMY (352) 369-1104

5362 NW 78TH CT Shonte Campbell Marlin Richardson

136 F25 7969284230

1203136785 CRAWFORD,JOHN (352) 454-1131

5036 NW 82ND CT Ewan Dehnert Marlin Richardson

2018-07-19T07:36:51.000-05:00 M-RECON

Please reconnect ** WAIVER ON DOOR AND CUSTOMER HOME FOR CONNECT ** John 352-454-1131. Thank you! Ewan CRA|CRAWFORD,JOHN|

2018-07-19T18:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

4342569667 COON,HELEN (603) 767-0317

5267 NW 78th Ct Batch System Marlin Richardson

2018-07-17T19:07:03.000-05:00 M-CUT

|COON,HELEN|

2018-07-19T19:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Checked premise, tagged the door and secured the meter Meter Read 577630

8010 NW 49TH STREET RD Batch System Marlin Richardson

2018-07-17T19:07:03.000-05:00 M-CUT

|LANOUE,SALLY|

2018-07-19T19:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Checked premise, tagged the door and secured the meter Meter Read 991530

136 F25 2470951538

2018-07-17T19:07:03.000-05:00 M-CUT

|SOLOMON,ARI|

2018-07-19T19:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Tagged the door and secured the meter Meter Read: 467430

136 F25 3407880967

0494720021 Lanoue,Sally (352) 629-0993



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2801706055 Hall,Helen (352) 229-4780

8101 NW 46TH ST Kimberly Bennett Marlin Richardson

2018-07-09T13:21:58.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|MENDEZ-CARBONE,YASMIN|

2018-07-10T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Obtained the meter read

136 F25 8975728171

2018-07-11T09:16:42.000-05:00 M-RECON

PHILLIPS,MARTIN - Primary Phone Number: (516) 503-4364 ** Please reconnect services. Customer is home until 2pm. Thank you.|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Completed the reconnect

136 F25 8158023771

4493534307 Mendez-Carbone,Yasmin (516) 903-4205

Please take start read and leave on for new. Thank you! Ewan|HOFSTETTER,CLARENCE|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 6258978199

9171218511 Chambers,William (703) 472-0063

7621 NW 56TH PL Vanessa Brown Marlin Richardson

2018-07-19T10:25:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Checked the premise and obtained the meter read Read 2549910 No leaks detected

136 F25 9249193411

1775879242 Hofstetter,Clarence (727) 488-1879

4725 NW 78TH AVE Ewan Dehnert Marlin Richardson

2018-06-12T14:57:04.000-05:00 M-READ

2018-07-17T10:25:34.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Mr. Grabe can be reached at 352-369-1104 - Shonte|GRABE,AMY|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reconnect service. Customer will be present. Murray Smith 352-804-2579........Thanks, Roslyn|SMITH,MURRAY|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Returned on 7/3/2018 for the reconnect but the waiver wasn’t signed. Tagged the door and returned the next day for the reconnect. 7/4/2018 returned and obtained the signed 

waiver. Meter was on-on arrival.

136 F25 2894138633

5446088565 Cunningham,Bernadette R (954) 224-1582

2018-07-05T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Called Mr. Hunter but did not get an answer, will call back later.7/5/2018 Call Mr. Hunter and left a message for him to return my call as earliest convenience. 7/10/18 Tagged 

the door and obtained a meter read.7/12/18

136 F25 5554330115

6155395101 STRICKLAND,JENNIFER (540) 454-0987

8021 NW 46TH ST Roslyn Lide-Miller Marlin Richardson

2018-07-03T12:55:20.000-05:00 M-RECON

Performed customer requested meter test , meter failed on low flow @ 79.0% , meter was not registering properly , medium flow passed @ 99.0% and maximum flow @ 99.5% , 

replaced meter after test , also perform irrigation system audit , timer had 2 programs ( program A was set to run 3 times a week @ 15 minutes per zone on all 11 zones ) , 

136 F25 9548372631

4612846907 Thomason,Sharon (505) 660-8108

4860 NW 83RD TER Courtney Cleveland Marlin Richardson

2018-07-03T13:53:31.000-05:00 HIBILL

Please investigate, Mr. Hunter stated we investigated and found no leaks . He also says that he has locked this meter out a couple of months ago and there is usage. Please 

investigate . Mr. Hunter 352-816-7609|HUNTER,FRANCIS|

136 F25 8972357816

2801706055 Hall,Helen (352) 229-4780

7575 NW 56TH PL Kathy Sillitoe Shawn Ebert

2018-07-02T09:29:54.000-05:00 TESTMTR

Please complete a customer requested meter test and forward results to Kathy. Also complete an irrigation audit and note any findings below or on log. Thanks, 

Kathy|CLARK,RICHARD K|

2018-07-10T00:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

7575 NW 56TH PL Lucity User Shawn Ebert

2018-07-10T12:32:04.000-05:00 M-EXCHNG

Replace 1" meter due to a failed meter test...

2018-07-10T17:27:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Replaced 1" meter after failed meter test , SME



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Not sure if unit number one is vacant or not unable to detect

136 F25 9944266645

136 F25 0081760918

2899929319 Hudson,Brenda (352) 895-6135

4343 NW 80TH AVE # 1 Pennye Merthie Marlin Richardson

2018-06-28T08:03:22.000-05:00 CHK STAT

Check meter and occupancy to make sure home is not occupied. Read history for 06-26-2018 shows zero consumption. Thanks Pennye|MATAS,MARIA|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

8782116571 MAJOROS,LAURI (954) 651-0723

7737 NW 56TH PL Shonte Campbell Marlin Richardson

2018-06-28T10:00:36.000-05:00 M-SIO High or Low Pressure in the Water

Jody Micilcavage (realtor) called because inspection failed due to high water pressure, inspection shows 92-94 PSI. Jody would like to be contacted at 352-266-1156 - 

Shonte|CARLSON,ALFRED|

2018-06-30T20:00:00.000-05:00 2018-06-30T00:00:00.000-05:00 Completed

Met Jody (Realtor) on site during the premise check. Tested the PSI on the outside OHB with a result of 80 PSI and then in the garage sink with a result of 90 PSI. Tested the 

neighbor across the street OHB with a result of 70 PSI. The WTP Is showing a PSI of 70 which is on the high side. After the premise check at the above address I returned to 

4515 NW 79TH TERRACE RD Jennifer Akers Marlin Richardson

2018-07-02T07:57:28.000-05:00 M-SIO Water Service Line Break

Coline said Marlon (who works for us) told her she had a leak as he sees water in meter. She says there are 3 meters all together and a pipe that comes into them. I see we 

read her meter on 6-26 but usage does not indicate a leak for her. Perhaps it is one of the other meters. Before she hires a plumber though she wants us to check. She can be 

2018-07-02T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Checked premise and meter indicator was not spinning at all during the check. Will continue to monitor.

136 F25 8001981140

2018-07-03T10:59:19.000-05:00 M-SIO Water Miscellaneous Complaint

Cunningham,Bernadette R - Primary Phone Number: (954) 224-1582 ** Please call when headed her way she would llike to know where the meter is due to recent emergency 

for shut off. Thank you. VamessaB|CUNNINGHAM,BERNADETTE R|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Checked the premise and located the shut off valve for the customer

136 F25 5603254535

5953342789 MCKENNA,COLINE (508) 479-7319

4731 NW 82ND CT Vanessa Brown Marlin Richardson



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4741 NW 82ND CT Roslyn Lide-Miller Marlin Richardson

2018-06-22T12:20:28.000-05:00 M-RECON

Please reconnect service. Tag on door. Caleb Bryan 352-653-9211........Roslyn|CRONK,VERNEDA|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Obtained the signed waiver and unsecured the meter

136 F25 7179157946

2018-06-20T19:10:42.000-05:00 M-CUT

|KEACH,SCOTT|

2018-06-26T19:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Tagged the door and secured the meter

136 F25 3139427783

4294309504 Thomason,Stephanie (505) 660-8108

|GOOSEY,NATE|

2018-06-27T19:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

MR ID: 988999562311, MR REMARK: BB Checked premise and replaced the meter box.

136 F25 8944541804

0665572697 Keach,Scott (352) 572-1445

4856 NW 76TH CT Batch System Marlin Richardson

2018-06-29T08:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Sign a waiver on file, I secured meter ........meter not spinning at the Departure

136 F25 9888594879

7013947248 GOOSEY,NATE (352) 682-6169

7613 NW 46TH ST Batch System Marlin Richardson

2018-06-26T19:00:55.000-05:00 MTRBBOX

9947010000 REED,LAVAUGHN (352) 274-2756

8031 NW 46TH ST Carl Crutchfield Marlin Richardson

2018-06-25T09:40:29.000-05:00 M-RECON

Cust made payment can we please reconnect service - Cust contact Lavauighn @ 352-671-7809 -Received waiver 6/29 - on file/Carl|REED,LAVAUGHN|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|FISHER,DONA|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Secured the meter and tagged the door

136 F25 7178673534

7174200000 FISHER,DONA (352) 804-5409

4979 NW 82ND CT Batch System Marlin Richardson

2018-06-20T19:10:42.000-05:00 M-CUT

Obtained the signed waiver and unsecured the meter

136 F25 5550926396

6155395101 STRICKLAND,JENNIFER (540) 454-0987

8021 NW 46TH ST Batch System Marlin Richardson

2018-06-20T19:10:42.000-05:00 M-CUT

|SMITH,MURRAY|

136 F25 0578327742

0277970269 TRAVERSO,OSCAR (352) 426-1477

4525 NW 80TH TER Josephine Krell Marlin Richardson

2018-06-21T15:57:56.000-05:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie|TRAVERSO,OSCAR|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

7174200000 FISHER,DONA (352) 804-5409

4979 NW 82ND CT Amber Melendez Marlin Richardson

2018-06-21T15:11:05.000-05:00 M-RECON

Please reconnect, customer home. Thanks, Amber|FISHER,DONA|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Obtained the signed waiver and unsecured the meter



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Check the premise and secured the meter. Tech the door for customer to make payment for reconnect

136 F25 0577762290

0277970269 TRAVERSO,OSCAR (352) 426-1477

4525 NW 80TH TER Batch System Marlin Richardson

2018-06-20T19:10:42.000-05:00 M-CUT

|TRAVERSO,OSCAR|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

9947010000 REED,LAVAUGHN (352) 274-2756

8031 NW 46TH ST Batch System Marlin Richardson

2018-06-20T19:10:42.000-05:00 M-CUT

|REED,LAVAUGHN|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Secured the meter and tagged the door

7621 NW 56TH PL Batch System Marlin Richardson

2018-06-20T19:10:42.000-05:00 M-CUT

|PHILLIPS,MARK|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Secured the meter and tagged the door

136 F25 9945550657

2018-06-20T19:10:42.000-05:00 M-CUT

|GETFIELD TRUST,KENNETH|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Checked the premise, meter was in the off position on arrival

136 F25 6256754176

9171218511 Chambers,William (703) 472-0063

136 F25 0478970840

0470000000 GETFIELD TRUST,KENNETH (352) 671-1019

7719 NW 49TH STREET RD Batch System Marlin Richardson



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4402 NW 79TH TERRACE RD Ewan Dehnert Marlin Richardson

2018-06-20T07:59:34.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|DIEL,PETER|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Checked premise and obtained the meter read

2018-06-20T16:29:54.000-05:00 M-ON

Turn on for new customer, *WAIVER ON FILE**|GOLDEN OCALA EQUESTRIAN LAND LLC|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Waiver on file, completed the reconnect

136 F25 2615514628

7426706143 RUSSELL,LAURIE (352) 351-5949

|CRONK,VERNEDA|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Secured the meter and tagged the door

136 F25 4193073913

9639816569 GOLDEN OCALA EQUESTRIAN 

LAND LLC

(352) 629-6229

5875 NW 75TH AVE Tina Richardson Marlin Richardson

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Secured the meter and tagged the door

136 F25 3130158637

4294309504 Thomason,Stephanie (505) 660-8108

4741 NW 82ND CT Batch System Marlin Richardson

2018-06-20T19:10:42.000-05:00 M-CUT

136 F25 0949274280

0940000000 TOBIN,ROBERT (352) 207-6488

4680 NW 75TH AVE Batch System Marlin Richardson

2018-06-20T19:10:42.000-05:00 M-CUT

|TOBIN,ROBERT|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take final read and lock meter.Tag door for new to apply.Bernadett Castro at 516-656-3100.Thanks,REggie|CASTRO,BERNADETT|

2018-06-18T20:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

2018-06-20T12:47:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Customer called stating she did not have any water. Upon arrival checked meter, meter was in the opposition. Checked front outside hose bib and found that the water was on. 

Customer came outside and stated that she had a problem with pressure during the morning hours. Tested the front outside hose bib PSI gauge read 58. Explain to customer 

136 F25 4198098686

9639816569 GOLDEN OCALA EQUESTRIAN 

LAND LLC

(352) 629-6229

5875 NW 75TH AVE Reginald Jerome Marlin Richardson

2018-06-13T09:05:11.000-05:00 M-OFF

Checked the premise, no leaks detected in or near the meter box. Meter not spending during premise check.

136 F25 6843824532

6842200000 Biester,Joyce (352) 867-7775

4615 NW 80TH CT Lucity User Marlin Richardson

2018-06-13T13:21:14.000-05:00 M-SIO General Investigation

136 F25 4878514779

4872200000 SHEPPARD,OTTIS G (352) 208-3960

4410 NW 76TH CT Vanessa Brown Marlin Richardson

2018-06-18T12:28:29.000-05:00 HIBILL

SHEPPARD,OTTIS G - Primary Phone Number: (352) 208-3960 ** Please re read meter and check for signs of leaks. Please leave detailed notes Thank you. VanessaB|

2018-06-20T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

3596163613 LAUGHLIN,JONATHAN (315) 877-3051

4401 NW 79TH TERRACE RD Tina Richardson Marlin Richardson

2018-06-18T12:19:26.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|LAUGHLIN,JONATHAN|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 7923350347



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

136 F25 7474484129

7473200000 TAYLOR,JERRY L (352) 342-3706

5202 NW 78TH CT Shelia Meacham Marlin Richardson

2018-06-05T09:34:47.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|TAYLOR,JERRY L|

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

6788085618 Marshall,Michael (864) 364-3032

4898 NW 76TH CT Tina Richardson Marlin Richardson

2018-05-31T08:06:48.000-05:00 M-ON

Turn on for new customer, ***waiver on file***|RESOLUTE REAL ESTATE|

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Checked premise, signed meter on file. Unsecured the meter, meter not spinning on departure.

4410 NW 84TH TER Kathy Sillitoe Shawn Ebert

2018-06-07T10:01:10.000-05:00 M-SIO General Investigation

Irrigation audit scheduled for 6/12/2018 at 10:30am, please note any findings below or on log. Thanks, Kathy|DEBERRY,TOM W|

2018-06-12T13:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Talked with customer and found out that he has a irrigation system but has not used it in years , watering flower beds with garden hose sprinkler , large usage is being caused 

by adjacent property that he has which is a 20 acre animal farm which he has a line running from the house to the barn , this is causing his house meter to show higher usage , 

136 F25 4159109521

2018-06-12T07:47:24.000-05:00 M-SIO No Water

Please verify why there is no water. Tag door with findings. If necessary Joyce can be reached at 352-867-7775. I emailed Josie/Isabel (Linette-FL 6/12/18)|BIESTER,DEAN A|

2018-06-13T20:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Checked the premise and spoke with the customer about not having any water. She said that the PSI was low every morning. I checked the PSI at front OHB and all ops were 

normal. PSI of 58 while customer was present. I mentioned that there is a high demand for water during the morning hrs. She said that’s pretty much the only time it happens.

136 F25 6197850175

6191200000 DEBERRY,TOM W (352) 732-3683

Secured the meter and tagged the door for new to apply

136 F25 6843822241

6842200000 Biester,Joyce (352) 867-7775

4615 NW 80TH CT Linette Orengo Marlin Richardson



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4875 NW 76TH CT Courtney Cleveland Marlin Richardson

2018-05-24T09:20:55.000-05:00 M-OFF

Please get read and lock meter . Tag door for new apply . Courtney|NATIONSTAR MORTGAGE|

2018-06-01T10:50:27.000-05:00 M-SIO Water Miscellaneous Complaint

Ms. Robin Arnaudy (owner) at ph#908-339-1603 called tro have a tech go out by tjhis property to see if there is a water break because she notices excessive water last night on 

the northside of the property.She also said that the water meters and the neighbors water meter were under water.Thanks,Reggie.|HUNTER,FRANCIS|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Checked premise at 115am and no leaks were detected. There was 2.2” of rain two days prior. Checked premise at 215pm and no leaks were detected.

136 F25 9501195088

0060564425 Rezmer,Tonya (989) 313-0076

Michelle can be reached at 352-426-5891 and she is requesting that we give her a call about 20 minutes before we arrive so she can meet us or have her husband there. This 

is an older house and she does not know what might be on and does not want to do the waiver. It looks like we tried this a couple of times so if there is anything we can do to 

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Met customer at the premise and had waiver signed. Reconnect the meter.

136 F25 8132910549

6299683463 CLARKE,JESSICA P (352) 817-6176

4860 NW 83RD TER Reginald Jerome Marlin Richardson

2018-06-05T15:07:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Checked the premise and No leak detected. Water in the meter box was due to the most recent rain......2.2” a few day prior. Meter wasn’t spinning and meter box had about 

1inch of water in it. Couldn’t upload the video due to the length. All OPS are normal

136 F25 7375692851

8202859123 Gray, Phyllis (352) 427-7769

5743 NW 80TH AVENUE RD Jennifer Akers Marlin Richardson

2018-05-31T13:18:49.000-05:00 M-ON

Checked premise, pumped rain water out of the meter box. Meter not spinning and no leaks were detected.

136 F25 8134959411

6299683463 CLARKE,JESSICA P (352) 817-6176

4860 NW 83RD TER Lucity User Marlin Richardson

2018-06-01T14:11:38.000-05:00 M-SIO General Investigation



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take final read and leave on for new customer. Thanks Whitney|ALSANO,JENNIFER|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 4778173605

8267804348 Alsano,Jennifer (716) 803-3340

8100 NW 47TH ST Whitney Stewart Marlin Richardson

2018-05-18T09:18:36.000-05:00 M-READ

Checked the premise and obtained the meter read

136 F25 5090023462

9252840218 BRETTE,KIM (859) 321-1006

5888 NW 80TH AVENUE RD Lorie Mayeski Marlin Richardson

2018-05-23T10:29:11.000-05:00 M-READ

Obtain read and leave on for new (has applied for service). Thanks, Lorie|BRETTE,KIM|

136 F25 6051007070

7936623462 McFadden,Elisabeth (908) 377-2857

5078 NW 76TH CT Vanessa Brown Marlin Richardson

2018-05-22T15:38:21.000-05:00 M-READ

Elisabeth McFadden 908-377-2857 ** Please take final read and leave on for new. Thank you. VanessaB|MCFADDEN,ELISABETH|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

8202859123 Gray, Phyllis (352) 427-7769

5743 NW 80TH AVENUE RD Shonte Campbell Marlin Richardson

2018-05-15T12:42:05.000-05:00 M-ON

Please reconnect service, customer needs to be present as there may be a leak. Michelle is requesting that service be turned on after 4pm so that she can be present. She can 

be reached at 352-426-5891 - Shonte|CENTURY 21 AFFILIATES|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

5/16/18 Checked the premise. Did not reconnect. MR 5/17/18 Tagged the door for customer to reschedule for an earlier time or call back when the plumber is on site. MR 

5/22/18 Checked premise, tagged the door stating that reconnect. cannot be completed until waiver was signed. 5/31/18 Closed F/A out. Still waiting on the customer. to contact 

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Checked the premises meter is off from a previous visit. Home appears abandoned.

136 F25 7379226430



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

136 F25 6025681587

6572205315 Friedman,Janet (352) 867-9727

8140 NW 48TH LN Linette Orengo Marlin Richardson

2018-05-02T13:46:39.000-05:00 M-SIO Repair/Replace Meter Box

4153451521 MCFARLIN,RHIANA (352) 843-4613

4475 NW 80TH TER Linette Orengo Marlin Richardson

2018-05-10T13:07:36.000-05:00 M-OFF

Please take fail read, lock and tag for new to apply. If necessary Jesse or Sally can be reached at 352-369-5148. (Linette-FL 5/10/18)|DUCKWORTH,JESSE|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Tagged the door and secured the meter

4725 NW 78TH AVE Whitney Stewart Marlin Richardson

2018-05-15T15:22:00.000-05:00 M-SIO General Investigation

Mrs. Santiano complaining about high usage. Please reread meter and check for leaks. Customer can be reached @ 3526295395. Thanks Whitney|SANTIANO,ANTHONY M|

2018-05-16T20:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Checked premise and obtained the meter meter. No leaks detected.

136 F25 1164756270

2018-05-15T14:08:46.000-05:00 M-ON

Turn on for new customer.She will fill out the waiver and leave it on the door.Ms. Rhiana McFarlin at 352-843-4613.Thanks,Reggie|MCFARLIN,RHIANA|

2018-05-16T20:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Obtained the signed waiver and unsecured the meter.

136 F25 9241648418

1775879242 Hofstetter,Clarence (727) 488-1879

2018-05-21T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Checked premise and obtained the meter read

136 F25 1161908599

4153451521 MCFARLIN,RHIANA (352) 843-4613

4475 NW 80TH TER Reginald Jerome Marlin Richardson



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5145 NW 80TH AVENUE RD Shelia Meacham James Kilgore JR

2018-05-04T09:05:47.000-05:00 M-REREAD

2018-05-02T14:23:49.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB Customer Contact: LAURIE 352-351-5949|RUSSELL,LAURIE|

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Read left on for new and no leaks present. Jk

136 F25 0789504733

4559998324 ROBERTSON,JERRY (352) 615-4909

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|COX,ROBERT|

2018-05-08T00:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

No leaks detected, tagged the door.

136 F25 2619015411

7426706143 RUSSELL,LAURIE (352) 351-5949

4402 NW 79TH TERRACE RD Vanessa Brown James Kilgore JR

2018-05-08T18:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Detective small leak in the meter box on the customer side, will be needed at the customers expense. Tagged the door.

136 F25 8687198285

4678632773 Cox,Robert (352) 438-4543

5580 NW 75TH AVE Shelia Meacham Marlin Richardson

2018-05-04T09:01:48.000-05:00 M-REREAD

Checked premise and replaceded the meter box lid

136 F25 2819959256

2812200000 HALL,JAMES W (352) 895-0031

7851 NW 56TH PL Shelia Meacham Marlin Richardson

2018-05-04T09:04:08.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|HALL,JAMES W|

Please fix or replace meter box lid. It has been damaged by the lawn mower. If necessary Janet can be reached at 352-867-9727. (Linette-FL 5/2/18)|FRIEDMAN,JANET|

2018-05-08T20:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Completely out of your area.

136 F25 9105254796

0554432602 MANNING,LARRY (352) 274-3110

8180 NW 48TH LN Lucity User Marlin Richardson

Monday, April 30, 2018.Check premise at 9:51 AM for reconnect. No one home will return tomorrow. Obtained the signed waiver and unsecured the meter on 4/30/18

136 7331292541

7330910000 136 Golden Hills

136 Golden Hills Josephine Krell Marlin Richardson

2018-04-25T13:45:28.000-05:00 M-SIO Water Main Break

Lorie called to report there is a big pipe sticking up out of the ground at the intersection of Hwy 27 and Hwy 60th at a light. Please investigate ph#561-307-2477-Josie|136 

GOLDEN HILLS

136 F25 2893743759

5446088565 Cunningham,Bernadette R (954) 224-1582

4731 NW 82ND CT Roslyn Lide-Miller Marlin Richardson

2018-04-27T11:43:53.000-05:00 M-ON

Turn on for new customer. Customer will be present. Bernadette Cunningham 954-224-1582....Roslyn|CUNNINGHAM,BERNADETTE R

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

5446088565 Cunningham,Bernadette R (954) 224-1582

4731 NW 82ND CT Reginald Jerome Marlin Richardson

2018-05-04T12:54:43.000-05:00 M-SIO High or Low Pressure in the Water

Bernadette Cunningham at 954-224-1582 called to say that she has low water pressure and it has been like this for days.Her service was turned on on Tuesday 5/1/2018.She 

said that it just trickles.She will be at home today until 4:30pm est.Thanks,Reggie|CUNNINGHAM,BERNADETTE R|

2018-05-06T20:00:00.000-05:00 2018-05-06T00:00:00.000-05:00 Completed

On 4/4/18 @ 205pm premise was checked and no one was present although the garage was on. Checked the front OHB and the psi was 58. Exercised the curb stop and 

checked the OHB and water was flowing good with the same psi.

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|ROBERTSON,JERRY|

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Reread meter and no leaks present. Jk

136 F25 2891686233



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

136 F25 0159752079

8964411210 HEINEMANN,ADAM (352) 427-3068

4470 NW 79TH TERRACE RD Dominique Greenfield Marlin Richardson

4135065784 ROWLEY,LAURA (352) 843-8261

4576 NW 82ND CT Vanessa Brown Marlin Richardson

2018-04-24T10:37:55.000-05:00 M-SIO No Water

Customers just got into town and I don't show a reason why they should not have water did not see any alerts for the area. Please investigate. Thank you. VanessaB Vanessa 

786-863-1818.|MCCOY,KENNETH

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Checked premise H/O had turned the meter on.

8323 NW 47TH ST Linette Orengo Marlin Richardson

2018-04-19T14:07:51.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Carlos can be reached at 352-538-0285. I emailed Josie/Isabel. (Linette-FL 4/19/18)|GONZALEZ,CARLOS|

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Service could not be restored.No tag on door, no answer at door. Door was re-tagged. Current read 408320. A.A 4/20/18 @ 1:08 pm. No answer at Obtained the signed waiver 

and unsecured the meter.

136 F25 4275681542

2018-04-23T08:35:47.000-05:00 M-RECON

Please reconnect, pick up door tag.|MACDONALD,VIRGINIA

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

136 F25 2107936296

5262140759 KEEN,STEPHANIE (352) 572-1445

2018-04-25T09:42:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Completed the meter exchange

136 F25 2143204258

7982408900 Macdonald,Virginia (772) 260-8589

4409 NW 79TH TERRACE RD Amber Melendez Marlin Richardson

2018-04-25T08:45:25.000-05:00 M-EXCHNG



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-18T19:09:06.000-05:00 M-CUT

|HEINEMANN,ADAM|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Tagged the door and secured the meter

136 F25 0573171304

0277970269 TRAVERSO,OSCAR (352) 426-1477

|HICKSON,ROBERT E|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Tagged the door and secured the meter

136 F25 0159748947

8964411210 HEINEMANN,ADAM (352) 427-3068

4470 NW 79TH TERRACE RD Batch System Marlin Richardson

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Obtained the signed waiver and unsecured the meter

136 F25 5669348795

5663200000 HICKSON,ROBERT E (352) 817-7782

8266 NW 46TH ST Batch System Marlin Richardson

2018-04-18T19:09:06.000-05:00 M-CUT

Something on inside, service could not be left on . 4/20/18@ 1:25pm. A.A. Door was re-tagged. Current read 440180 Returned later and obtained the signed waiver from the 

customer. Unsecured the meter.

136 F25 0576210512

0277970269 TRAVERSO,OSCAR (352) 426-1477

4525 NW 80TH TER Linette Orengo Marlin Richardson

2018-04-19T11:23:24.000-05:00 M-RECON

Please reconnect, customer is home. If necessary Oscar can be reached at 321-805-0284. I emailed Josie/Isabel. (Linette-FL 4/19/18)|TRAVERSO,OSCAR

2018-04-20T07:17:04.000-05:00 M-RECON

pick up tag & reconnect service. DG|HEINEMANN,ADAM|

2018-04-20T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-18T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Leak was detected earlier in the week and scheduled with the plumber. Repairs will take place tomorrow.

136 F25 1230480369

1043537002 Johnson,Murray C (815) 378-4450

Tagged the door and secured the meter

136 F25 4385890080

4382200000 MORELAND,DON (352) 732-3748

8051 NW 43RD LN Jerrie Hoffman Marlin Richardson

2018-04-18T15:19:20.000-05:00 M-SIO Water Service Line Break

Don 352-732-3748 called to report water bubbling up across the street. He added that a contractor was there a couple of days ago and wonders if there is a connection? 

Thanks. Jerrie NV|MORELAND,DON

136 F25 2146593524

7982408900 Macdonald,Virginia (772) 260-8589

4409 NW 79TH TERRACE RD Batch System Marlin Richardson

2018-04-18T19:09:06.000-05:00 M-CUT

|MACDONALD,VIRGINIA|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

5262140759 KEEN,STEPHANIE (352) 572-1445

8323 NW 47TH ST Batch System Marlin Richardson

2018-04-18T19:09:06.000-05:00 M-CUT

|GONZALEZ,CARLOS

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Tagged the door and secured the meter

4525 NW 80TH TER Batch System Marlin Richardson

2018-04-18T19:09:06.000-05:00 M-CUT

|TRAVERSO,OSCAR

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Tagged the door and secured the meter.

136 F25 2101566932



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:136 F25 4391669284

6112200000 ROPER,JANIE (352) 817-9096

4740 NW 83RD TER Lucity User David Alberigi

2018-04-12T12:07:13.000-05:00 M-EXCHNG

Meter failed test. Please replace meter. D.A.

2018-04-12T17:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Replace meter 19669985 with new meter 17995496. D.A.

4740 NW 83RD TER Josephine Krell David Alberigi

2018-04-04T14:20:13.000-05:00 TESTMTR

Janie called requesting a meter test. There was a slow leak found on our side of meter, but her usage has still increased the last two months Please call and schedule a meter 

test ph#352-817-9096-Josie|ROPER,JANIE

2018-04-12T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Meter passed the Minimum flow rate test with a 100.1%, the Median flow rate test with a 100.1%, but failed the max flow rate test with a 90%. Total % accuracy is 97%. 

Replaced meter. Repairs to curb stop and valve install will be scheduled for a later time. D.A.

136 F25 6118920116

2018-04-10T11:37:25.000-05:00 M-READ

Please get read and leave on for new . Courtney|NEAL,FRANCIS T|

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Obtained the meter read

136 F25 6119924800

6112200000 ROPER,JANIE (352) 817-9096

Please temp turn off for customer - Shonte|JOHNSON,MURRAY C|

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Secured the meter

136 F25 7652160409

6587132146 NEAL,FRANCES (352) 867-7640

4460 NW 79TH TERRACE RD Courtney Cleveland Marlin Richardson

4509 NW 79TH TERRACE RD Shonte Campbell Marlin Richardson

2018-04-17T15:49:30.000-05:00 TMP-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-04-04T11:00:23.000-05:00 HIBILL

RE-READ METER & CHECK FOR LEAKS, CUSTOMER SAYS THERE'S A DRIP BY METER, PLEASE CHECK OUT IF CUSTOMER'S LEAK OR COMPANY'S 

/IC|ROPER,JANIE|

2018-04-04T11:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Provide current meter read. Water leak is a slow drip on company side of meter at the curb valve. No answer at number given, could not leave voice message. F/O will be 

created to replace valve. Door was tagged.

136 F25 6191726217

FINAL READ & LOCK /IC|WIELGUS,KATHLEEN

2018-04-04T18:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Tagged the door and secured the meter

136 F25 6113953527

6112200000 ROPER,JANIE (352) 817-9096

4740 NW 83RD TER Isabel Ceballos James Kilgore JR

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Obtained the meter read

136 F25 7379684593

8202859123 Gray, Phyllis (352) 427-7769

5743 NW 80TH AVENUE RD Isabel Ceballos Marlin Richardson

2018-04-03T08:43:44.000-05:00 M-OFF

Checked premise and obtained the meter read

136 F25 9109812368

0554432602 MANNING,LARRY (352) 274-3110

8180 NW 48TH LN Shelia Meacham Marlin Richardson

2018-04-06T07:42:06.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. Thanks Shelia|MANNING,LARRY

9834358438 HOWE,EDWIN (352) 362-4059

8140 NW 43RD LN Lorie Mayeski Marlin Richardson

2018-04-09T12:37:58.000-05:00 M-READ

Please obtain read and leave on for new (has applied for service). Lorie|HOWE,EDWIN

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-30T17:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Also wanted to note, Mrs. Murray showed me the irrigation controller. It's a very old Rain Bird. She was adamant about not leaving it in auto and watering manually. The first 

thing I saw was the switch in auto, she quickly switched it off. There is also a water softener on premise, which could also be a concern. D.A.

Obtained the meter read

136 F25 4540921297

9099059425 Olinger,Charles (352) 256-5555

7632 NW 56TH PL Kathy Sillitoe David Alberigi

2018-03-29T12:07:57.000-05:00 M-SIO General Investigation

Continued notes from meter test. D.A.

136 F25 4036957678

4248965380 ARNAUDY,ROBIN (908) 339-1603

4511 NW 79TH TERRACE RD Courtney Cleveland Marlin Richardson

2018-03-29T14:51:54.000-05:00 M-READ

Please get read and leave on for new . Courtney|ARNAUDY,ROBIN|

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

4248965380 ARNAUDY,ROBIN (908) 339-1603

4511 NW 79TH TERRACE RD Kimberly Bennett James Kilgore JR

2018-04-02T07:17:45.000-05:00 M-REREAD

High usage can the meter be reread to make sure usage is correct and if any leaks.|ARNAUDY,ROBIN

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Meter was read wrong...provided current read no leaks present. Jk

4410 NW 84TH TER Whitney Stewart Marlin Richardson

2018-03-29T08:53:34.000-05:00 M-SIO General Investigation

Mr Tom called about high usage. Stated that he will like to have some come out and check meter. CUstomer can be reached @ 3527323683.|DEBERRY,TOM W|

2018-04-02T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Checked premise, no leaks detected and meter wasn’t spinning.

136 F25 4034725171

6191200000 DEBERRY,TOM W (352) 732-3683



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9099059425 Olinger,Charles (352) 256-5555

7632 NW 56TH PL Lucity User David Alberigi

2018-03-29T17:36:03.000-05:00 M-EXCHNG

Meter failed test. Please replace meter. D.A.

2018-03-29T17:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Replace meter 29747090 with new meter 17995501. D.A.

5076 NW 82ND CT Batch System David Alberigi

2018-03-26T19:01:01.000-05:00 M-EXCHNG

|LITTLE,BERNARD|

2018-03-29T19:01:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

MR ID: 453132464856, MR REMARK: GF Replace meter 16249801 with new meter 17995502. D.A.

136 F25 4543124341

2018-03-21T10:11:41.000-05:00 TESTMTR

Please call customer to test meter, Charles can be reached at 352-840-7162 - Shonte|MURRAY,CHARLES|

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Meter failed the minimum flow rate test with a 94%, the median flow rate test with 93% and the max flow rate test with a 77%. Total % accuracy is 77%. Replaced meter. 

Customer is irrigating off this meter. Using approx 1800 g/d. Suspect still something wrong with irrigation. States they use the controller manually. Controller is extremely old. 

136 F25 4538078108

3775552705 LITTLE,BERNARD (352) 854-8300

Customer states she has huge leak , water is running down driveway. Needing water turned off. BAKER,CLAIRE J - Primary Phone Number: (352) 351-4489

2018-03-30T06:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Checked premise and detected a leak on the customer’s side. Plumber in route to repair the leak, at her expense.

136 F25 4540843941

9099059425 Olinger,Charles (352) 256-5555

7632 NW 56TH PL Shonte Campbell David Alberigi

136 F25 5512903376

5512200000 BAKER,CLAIRE J (352) 351-4489

5807 NW 80TH AVENUE RD Eureka Butler Marlin Richardson

2018-03-27T09:55:16.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-26T15:00:57.000-05:00 M-RECON

Please reconnect, doortag on. Thanks, amber|CRONK,VERNEDA|

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Checked the premise obtained the signed waiver and meter read, unsecured the meter

Install valve box for curb stop. D.A.

2018-03-29T17:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Install valve box for curb stop. Provide read. D.A.

136 F25 3137903275

4294309504 Thomason,Stephanie (505) 660-8108

4741 NW 82ND CT Amber Melendez Marlin Richardson

2018-03-29T17:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Install valve box for curb stop. Provide read. D.A.

136 F25 8569264238

1017777219 Hanlin,George (405) 206-6597

4525 NW 82ND CT Lucity User David Alberigi

2018-03-30T07:47:16.000-05:00 M-SIO General Investigation

Checked meter, not showing leak. Test water for chlorine, no chlorine present. Walked up driveway and heard a rushing sound. Noticed a severe leak at the well. Could not get 

to front door due to gates. Called and spoke to Mr. and let him know about leak. Also spoke to a lady who came out the front door. Provide read. D.A.

136 F25 8569264238

1017777219 Hanlin,George (405) 206-6597

4525 NW 82ND CT Lucity User David Alberigi

2018-03-30T07:47:16.000-05:00 M-SIO General Investigation

Install valve box for curb stop. D.A.

136 F25 8000985204

0412866800 BERRY,JAMES (772) 485-3133

8221 NW 43RD LN Lucity User David Alberigi

2018-03-30T07:07:07.000-05:00 M-SIO General Investigation

Noticed severe water leak coming from corner of driveway, running down street. D.A.

2018-03-29T17:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-03-26T17:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Replace meter 19812390 with new meter 17995485. Install valve. D.A.

136 F25 8565248982

1017777219 Hanlin,George (405) 206-6597

4525 NW 82ND CT Lucity User David Alberigi

2018-03-26T15:36:00.000-05:00 M-EXCHNG

Meter failed test. Please replace meter. D.A

136 F25 8565248982

1017777219 Hanlin,George (405) 206-6597

4525 NW 82ND CT Lucity User David Alberigi

2018-03-26T15:36:00.000-05:00 M-EXCHNG

Meter failed test. Please replace meter. D.A

2018-03-26T17:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

1017777219 Hanlin,George (405) 206-6597

4525 NW 82ND CT Shanika Simmons David Alberigi

2018-03-15T13:50:39.000-05:00 TESTMTR

George called due to high bill. Customer stated he had both his irrigation and water checked and there's no leak. Customer requested meter test. Please contact customer at 

405-206-6597/813-928-5395 (Mrs. Hanlin). Shanika|HANLIN,GEORGE|

2018-03-26T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Msg 3/16 5:00p.m. D.A. Test scheduled for Friday 3/23 10:30a.m. D.A. Could not test meter due to broken curb stop. Repairs scheduled for Monday 3/26. D.A. Meter failed the 

max flow rate test with a 88%. Total % accuracy is 95%. Replaced meter. Install valve. D.A. Note: checked daily use on 3/23, was 1000 g/d. Turned off irrigation manually. 

4525 NW 82ND CT Shanika Simmons David Alberigi

2018-03-15T13:50:39.000-05:00 TESTMTR

George called due to high bill. Customer stated he had both his irrigation and water checked and there's no leak. Customer requested meter test. Please contact customer at 

405-206-6597/813-928-5395 (Mrs. Hanlin). Shanika|HANLIN,GEORGE|

2018-03-26T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Msg 3/16 5:00p.m. D.A. Test scheduled for Friday 3/23 10:30a.m. D.A. Could not test meter due to broken curb stop. Repairs scheduled for Monday 3/26. D.A. Meter failed the 

max flow rate test with a 88%. Total % accuracy is 95%. Replaced meter. Install valve. D.A. Note: checked daily use on 3/23, was 1000 g/d. Turned off irrigation manually. 

136 F25 8566800234

136 F25 8566800234

1017777219 Hanlin,George (405) 206-6597



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5067117076 Curtin,Kimberly (352) 497-1269

4670 NW 80TH CT Gwendolyn Hill Jennifer Schhwades

2018-03-22T14:08:19.000-05:00 M-ON

Reconnect service customer will be home. Thanks, Gwen|CURTIN,KIMBERLY|

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

4856 NW 76TH CT Pennye Merthie David Alberigi

2018-03-22T16:06:32.000-05:00 M-ON

Pick up tag and reconnect service . Thanks Pennye|KEACH,SCOTT|

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Collect waiver from door. Reconnect. No leaks at this time. Provide read. D.A.

136 F25 3760224065

2018-03-28T07:29:00.000-05:00 M-SIO General Investigation

Replace curb stop. D.A.

2018-03-26T17:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Replace 1" curb stop on 1" galvanized pipe. Includes excavating and backfill. Also removing of roots. Reused box. Provide read. D.A.

136 F25 8948523524

0665572697 Keach,Scott (352) 572-1445

Replace curb stop. D.A.

2018-03-26T17:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Replace 1" curb stop on 1" galvanized pipe. Includes excavating and backfill. Also removing of roots. Reused box. Provide read. D.A.

136 F25 8561482356

1017777219 Hanlin,George (405) 206-6597

4525 NW 82ND CT Lucity User David Alberigi

Replace meter 19812390 with new meter 17995485. Install valve. D.A.

136 F25 8561482356

1017777219 Hanlin,George (405) 206-6597

4525 NW 82ND CT Lucity User David Alberigi

2018-03-28T07:29:00.000-05:00 M-SIO General Investigation



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-03-20T19:09:05.000-05:00 M-CUT

|CURTIN,KIMBERLY

|CRONK,VERNEDA|

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Secured the meter

136 F25 3766318015

5067117076 Curtin,Kimberly (352) 497-1269

4670 NW 80TH CT Batch System Marlin Richardson

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

136 F25 3135341380

4294309504 Thomason,Stephanie (505) 660-8108

4741 NW 82ND CT Batch System Marlin Richardson

2018-03-20T19:09:05.000-05:00 M-CUT

Secured the meter

136 F25 5558955228

6155395101 STRICKLAND,JENNIFER (540) 454-0987

8021 NW 46TH ST Batch System Marlin Richardson

2018-03-20T19:09:05.000-05:00 M-CUT

|SMITH,MURRAY

136 F25 8948477251

0665572697 Keach,Scott (352) 572-1445

4856 NW 76TH CT Batch System Marlin Richardson

2018-03-20T19:09:05.000-05:00 M-CUT

|KEACH,SCOTT

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Checked premise, no leaks detected. Meter was not spinning duration of the premise check.

136 F25 0760314425

5202676888 PALMER,MERAL (352) 789-6666

5800 NW 80TH AVENUE RD Shonte Campbell Marlin Richardson

2018-03-15T15:21:30.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Meral can be reached at (352) 789-6666.|

136 F25 4545961286

9099059425 Olinger,Charles (352) 256-5555

7632 NW 56TH PL Vanessa Brown Marlin Richardson

2018-03-16T14:47:28.000-05:00 HIBILL

Customer had a leak repaired about a month ago and now they have even higher usage. Please check meter and please check for leaks. Thank you in advance. Please leave 

detailed notes for customer service to follow up. Thank you. VanessaB|MURRAY,CHARLES

2018-03-16T20:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

7952200000 WHITE,ROGER W (352) 369-0194

5189 NW 78TH CT Sandra Soto Marlin Richardson

2018-03-16T09:08:25.000-05:00 HIBILL

Please reread meter and check for leaks, Usage: 24,420 in question, Roger can be reached at 352-369-0194, please tag door with findings, Thank you, SandraWHITE,ROGER 

W|

2018-03-20T20:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Obtained the meter read and No leaks were detected

4680 NW 75TH AVE Batch System Marlin Richardson

2018-03-20T19:09:05.000-05:00 M-CUT

|TOBIN,ROBERT|

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Secured the meter

136 F25 7950527556

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Secured the meter

136 F25 0943674142

0940000000 TOBIN,ROBERT (352) 207-6488



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2941439528 DEBERRY,GWENDA (352) 789-7578

4343 NW 80TH AVE #6 Tina Richardson Marlin Richardson

2018-03-08T08:10:36.000-06:00 M-SIO General Investigation

7574 NW 56TH PL Linette Orengo Marlin Richardson

2018-03-05T15:40:21.000-06:00 M-SIO Water Miscellaneous Complaint

Please verify why the easement is always wet. Customer will be home please knock on door. Mr./Mrs. Revlon ph#352-671-1931 (Linette-FL 3/5/18)|

2018-03-08T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Called customer but didn’t get an answer.....will call back on 3/8/18

136 F25 8191037284

2018-03-12T10:32:40.000-05:00 M-SIO Water Miscellaneous Complaint

Please check neighbors home there is a leak that is leaking down and creating a puddle in their yard/driveway. Thank you. VanessaB

2018-03-12T20:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Checked the premise, leak was detected on the customers side and the door was tagged

136 F25 9291422474

9293200000 REVLON,MARC L

Customer called to report water gushing from meter. of necessary, Mrs Berry can be reached at 776-480-3850 - Shonte|

2018-03-14T20:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Checked premise, leak detected on the customer’s side. He is aware that a plumber is needed at him s expense. Meter read816810

136 F25 9476966473

9477010000 BRENNAN,AMANDA (352) 229-6701

8160 NW 48TH LN Vanessa Brown Marlin Richardson

2018-03-16T15:21:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Obtained the meter read

136 F25 8004857678

0412866800 BERRY,JAMES (772) 485-3133

8221 NW 43RD LN Shonte Campbell Marlin Richardson

2018-03-14T12:35:36.000-05:00 M-SIO Water Service Line Break



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-02-19T19:09:10.000-06:00 M-CUT

Customer called in to report water leaking in yard by meter. If necessary, Kim can be reached at 352-509-7544 - Shonte

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Check the premise, customer had a leak in the yard near the tree. Customer is aware of a plumber being needed at her expense.

136 F25 0087697147

2899929319 Hudson,Brenda (352) 895-6135

4343 NW 80TH AVE # 1 Batch System Marlin Richardson

2018-03-07T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Obtained the signed waiver and unsecured the meter

136 F25 1975960096

7432539974 Wallbank,Nigel (305) 632-3334

4420 NW 76TH CT Shonte Campbell Marlin Richardson

2018-03-06T07:05:49.000-06:00 M-SIO Water Service Line Break

Actual meter exchange took place on 1/30/2018 But wasn’t saved.

136 F25 0087422460

2899929319 Hudson,Brenda (352) 895-6135

4343 NW 80TH AVE # 1 Linette Orengo Marlin Richardson

2018-03-07T10:01:08.000-06:00 M-RECON

Please reconnect, Tag is signed on the door. If necessary Miguel can be reached at 305-647-8925. I emailed Josie/Isabel (Linette-FL 3/7/18)|

136 F25 3867869502

9279848565 LOESER,MARGRIT (954) 651-0723

4477 NW 79TH TERRACE RD Lucity User Marlin Richardson

2018-03-07T12:12:17.000-06:00 M-EXCHNG

2018-03-08T13:05:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

please verify meter's for units 5&6 unit 5 reported leak back in January it appears unit 6 have been billed for it, if needed Gwena 352-732-3683|

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Badge 15213456 Read 38752 Badge 15213470 Read 137210 Replaced meter box at unit 6 and 8



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Check the premise, no leaks found meter was not spending during the premise check. Spoke with homeowner about possible water leak issues.

136 F25 8565313825

1017777219 Hanlin,George (405) 206-6597

4525 NW 82ND CT Shelia Meacham Marlin Richardson

136 F25 8565313825

1017777219 Hanlin,George (405) 206-6597

4525 NW 82ND CT Shelia Meacham Marlin Richardson

2018-03-06T09:21:37.000-06:00 M-REREAD

High usage, check for leak and confirm read. Thanks Shelia

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

9477010000 BRENNAN,AMANDA (352) 229-6701

8160 NW 48TH LN Shelia Meacham Marlin Richardson

2018-03-06T09:37:01.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Obtained the meter read

5690 NW 80TH AVENUE RD Shelia Meacham Marlin Richardson

2018-03-06T09:35:19.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Obtained the mete read

136 F25 9474590155

|

2018-03-07T19:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Secured the meter

136 F25 1966599248

7464557960 DAVIDSON,ANDREA (803) 323-7002



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1203136785 CRAWFORD,JOHN (352) 454-1131

5036 NW 82ND CT Batch System Marlin Richardson

5109 NW 82ND CT Dominique Greenfield Marlin Richardson

2018-03-01T08:14:12.000-06:00 M-ON

turn on for new customer. waiver received. DG|

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

signed waiver on file and secured meter, no leaks present

136 F25 7964110688

2018-03-05T13:40:14.000-06:00 M-SIO Water Service Line Break

Customer reporting leak at water meter. Please investigate. Thanks, Amber|

2018-03-06T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Checked the premise, did find the area wet around the meter but was unable to locate a leak.Will continue to monitor.

136 F25 9381929889

8022689773 LACIUGA,HELENA (352) 653-7603

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Obtained the meter read,meter has been exchanged.

136 F25 9104492071

0554432602 MANNING,LARRY (352) 274-3110

8180 NW 48TH LN Amber Melendez Marlin Richardson

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Check the premise, no leaks found meter was not spending during the premise check. Spoke with homeowner about possible water leak issues.

136 F25 3868779697

9279848565 LOESER,MARGRIT (954) 651-0723

4477 NW 79TH TERRACE RD Shelia Meacham Marlin Richardson

2018-03-06T09:28:26.000-06:00 M-REREAD

2018-03-06T09:21:37.000-06:00 M-REREAD

High usage, check for leak and confirm read. Thanks Shelia



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Pick up Tag and reconnect service. Thanks, Gwen

2018-02-27T20:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Obtain the signed waiver and unsecured the meter

136 F25 8193481813

2941439528 DEBERRY,GWENDA (352) 789-7578

2018-02-27T20:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Check premise secured meter and obtained the meter read

136 F25 0572541282

0277970269 TRAVERSO,OSCAR (352) 426-1477

4525 NW 80TH TER Gwendolyn Hill Marlin Richardson

2018-02-27T11:25:05.000-06:00 M-RECON

Obtained the meter read

136 F25 9389915569

8022689773 LACIUGA,HELENA (352) 653-7603

5109 NW 82ND CT Carl Crutchfield Marlin Richardson

2018-02-20T09:46:35.000-06:00 M-OFF

Please obtain final read and leave service off and tag door /Carl

136 F25 2140471998

7982408900 Macdonald,Virginia (772) 260-8589

4409 NW 79TH TERRACE RD Shonte Campbell Marlin Richardson

2018-02-27T07:40:36.000-06:00 M-READ

Please take final read and leave on for new - Shonte

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

2018-02-26T19:01:02.000-06:00 MTRBBOX

|

2018-03-01T19:01:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

MR ID: 796967841119, MR REMARK: BB Replaced the meter lid



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter was off during the premise check

136 F25 2894601569

5446088565 Cunningham,Bernadette R (954) 224-1582

136 F25 9504402325

0060564425 Rezmer,Tonya (989) 313-0076

4875 NW 76TH CT Batch System Marlin Richardson

2018-02-19T19:09:10.000-06:00 M-CUT

|

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

0470000000 GETFIELD TRUST,KENNETH (352) 671-1019

7719 NW 49TH STREET RD Batch System Marlin Richardson

2018-02-19T19:09:10.000-06:00 M-CUT

|

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Checked premise and secured the meter

7851 NW 56TH PL Tina Richardson Marlin Richardson

2018-02-23T10:17:23.000-06:00 M-SIO High or Low Pressure in the Water

James is reporting very low pressure, if needed he can be reached at 352-895-0031|

2018-02-23T20:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Spoke with homeowner via phone and the problem has resolved itself

136 F25 0477446635

2018-02-22T11:32:32.000-06:00 HIBILL

Gwenda called to complain of high bill please reread meter and check for leaks tag door with results customer will be calling back to results-Josie

2018-02-23T20:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Meter was not spending during premise check. Tag door with my findings.

136 F25 2819363091

2812200000 HALL,JAMES W (352) 895-0031

4343 NW 80TH AVE #6 Josephine Krell Marlin Richardson



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4343 NW 80TH AVE #8 Tina Richardson Marlin Richardson

2018-02-13T09:22:30.000-06:00 M-READ

|||||||||||||||||||||||||||||||||||||

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

136 F25 7812491303

2018-02-14T10:34:28.000-06:00 M-SIO Water Service Line Break

Please call Tom @ 352-598-1007 to discuss standing water situation and status of plumber check - Thank you, Jerrie 

NV||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-14T20:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

Called customer and notified customer that as soon as the premise a drive from the recent rain that a plumber would be out to determine if there was a leak.

136 F25 8315375848

9985316094 MICILCAVAGE,JOLENE (352) 266-1156

Customer called to report water leaking in back yard, if necessary Derek can be reached at 352-615-3000 - 

Shonte|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-14T20:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

No leak detected....heavy rain yesterday. No water main in or near the area

136 F25 4546305029

4543200000 ARMOUR,JOHN (352) 629-6406

4879 NW 83RD CT Jerrie Hoffman Marlin Richardson

2018-02-15T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

Secured the meter

136 F25 1420742684

2020646379 GLENN,ROBERT (631) 335-7959

8275 NW 43RD LN Shonte Campbell Marlin Richardson

2018-02-13T14:28:47.000-06:00 M-SIO Water Service Line Break

4731 NW 82ND CT Eureka Butler Marlin Richardson

2018-02-15T12:02:16.000-06:00 M-OFF

Take final read, lock and tag for new customer. Eureka|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

NO READ FOUND - Please read meter for billing. Thanks Kim||||

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Obtained the meter read

136 F25 9734592545

2018-02-13T14:57:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Checked premise, meter not spinning during the premise check.

136 F25 7251837296

7544994470 MILLER,BEVERLY (321) 662-6219

5850 NW 75TH AVE Kimberly Bennett Marlin Richardson

2018-02-07T09:48:22.000-06:00 M-NOREAD

Obtained the meter read, meter was on-on arrival.

136 F25 5515795459

5512200000 BAKER,CLAIRE J (352) 351-4489

5807 NW 80TH AVENUE RD Ingrid Jenkins Marlin Richardson

2018-02-12T14:57:11.000-06:00 HIBILL

Ms. Claire Baker called to request an investigation of the 11thousand gallons of usage at her home. no sprinklers. please reread and record reading of meter; iej 2/12|||

136 F25 2892894300

6050965885 Coleman,Brenda (352) 895-7745

7671 NW 46TH PL Josephine Krell Marlin Richardson

2018-02-09T07:43:31.000-06:00 M-READ

Take start read and turn on for new-Josie||||||||||

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

7880393452 Burkhardt,Barbara (713) 203-8332

5289 NW 78TH CT Shanika Simmons Marlin Richardson

2018-02-07T10:10:50.000-06:00 M-READ

Take final read and leave on for new. Shanika||||

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Obtained the meter read



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Obtained meter read

136 F25 6463358316

9246798073 MARTIN,JAMES (816) 876-8072

5825 NW 75TH AVE Kimberly Bennett Marlin Richardson

2018-02-07T09:45:18.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Kim||||

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

9639816569 GOLDEN OCALA EQUESTRIAN 

LAND LLC

(352) 629-6229

5875 NW 75TH AVE Kimberly Bennett Marlin Richardson

2018-02-07T09:41:12.000-06:00 M-REREAD

Please check to see if any leaks & inform customer if need. High usage. Kim||||

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Checked premise, meter was Not spinning during the check. No leaks detected.

5876 NW 80TH AVENUE RD Kimberly Bennett Marlin Richardson

2018-02-07T09:43:23.000-06:00 M-REREAD

Please reread meter for billing. Kim||||

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Obtained meter read

136 F25 4197467484

2018-02-07T09:49:15.000-06:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim|||||

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Obtained the meter read

136 F25 2550800046

2553200000 WOODBY,VICTORIA (352) 402-9223

9353492865 SALEH,SALEH (352) 213-2724

4760 NW 75TH AVE Kimberly Bennett Marlin Richardson



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5253 NW 76TH CT Lucity User

2018-02-01T11:20:08.000-06:00 M-EXCHNG

2018-02-01T09:16:00.000-06:00 Completed

Installed the new meter

2018-06-29T08:46:23.000-05:00 M-EXCHNG

2018-02-01T09:16:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Installed the new meter There is NO cancel reason. removing it was not an option.

136 F25 2951492454

2954200000 ANDREWS,DEBORAH E (325) 237-2227

|||||

2018-02-01T19:01:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

MR ID: 343444073522, MR REMARK: GF

136 F25 2953945307

2954200000 ANDREWS,DEBORAH E (325) 237-2227

5253 NW 76TH CT Lucity User Marlin Richardson

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Called customer and got no answer. Check premise, found no one home. Tag the door stating that the leak in the yard did not have a chlorine residual and was more than likely 

from the recent rain but we have notified a plumber to check the wet area as soon as it dries.

136 F25 3433472041

3434200000 REED,KAREN (352) 622-2519

7685 NW 49TH STREET RD Batch System Marlin Richardson

2018-01-28T19:01:33.000-06:00 M-EXCHNG

136 F25 4543741619

4543200000 ARMOUR,JOHN (352) 629-6406

4879 NW 83RD CT Linette Orengo Marlin Richardson

2018-01-31T10:23:53.000-06:00 M-SIO Water Service Line Break

Please call Joann ph# 352-629-6406 to explain what the situation is with the water in the yard. She says it's getting worse. Thank you (Linette-FL 1/31/18)|||



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

||

2018-01-28T19:01:00.000-06:00 2018-01-30T08:15:00.000-06:00 Completed

MR ID: 326133025469, MR REMARK: LK - CHECKED PREMISE, METER BOX IS FULL OF WATER WHICH HAS NO CL2 RESID. APPEARS TO BE RAIN WATER.

2018-01-30T19:01:00.000-06:00 2018-01-30T11:00:00.000-06:00 Completed

MR ID: 795357987245, MR REMARK: GF - METER WAS ORIGINALLY SCHED. FOR A EXCHANGE BUT HAS BEEN IN THE OFF POSITION FOR SEVERAL 

MONTHS.NEEDS TO BE REMOVED.MR

136 F25 2905957679

5713947819 NEFF,MYLES (310) 482-9520

4519 NW 79TH TERRACE RD Batch System Marlin Richardson

2018-01-28T19:01:33.000-06:00 M-WARN

MR ID: 386212423089, MR REMARK: GF - checked premise and obtained the meter read.mr

136 7954700541

7681 NW US HWY 27 Batch System Marlin Richardson

2018-01-28T19:01:33.000-06:00 READ-OFF

||||

136 F25 3868106689

9279848565 LOESER,MARGRIT (954) 651-0723

4477 NW 79TH TERRACE RD Batch System Marlin Richardson

2018-01-28T19:01:33.000-06:00 M-REREAD

||

2018-01-30T19:01:00.000-06:00 2018-01-30T08:00:00.000-06:00 Completed

9513377496 Wiggins,Debra (352) 229-2173

4343 NW 80TH AVE #5 Eureka Butler Marlin Richardson

2018-01-30T09:16:54.000-06:00 M-SIO General Investigation

Customer called in to report water bubbling up from the ground surrounding the meter, which is located between apt.# 5 and Apt #6. Ms. Debra Wiggins can be reached at 

(352)229-2173.Eureka||||||||||

2018-01-31T00:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Leak located near the building. Repairs made by our plumber.mr

136 F25 3938220480



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

136 F25 3135606877

4294309504 Thomason,Stephanie (505) 660-8108

4741 NW 82ND CT Sean Ashcraft Marlin Richardson

2018-01-24T14:11:06.000-06:00 M-RECON

Reconnect customer will sign door tag . Sean|

2018-01-25T20:00:00.000-06:00 2018-01-25T07:30:00.000-06:00 Completed

1248757302 WEINBAUM,MARC (843) 616-2610

4859 NW 80TH CT David Jones Marlin Richardson

2018-01-25T13:09:01.000-06:00 M-READ

Please take final read and leave on for new|

2018-01-26T00:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

CHECKED PREMISE AND OBTAINED THE METER READ.MR

4343 NW 80TH AVE #8 Batch System Marlin Richardson

2018-01-28T19:01:33.000-06:00 MTRBBOX

||

2018-01-28T19:01:00.000-06:00 2018-01-30T11:30:00.000-06:00 Completed

MR ID: 435526879611, MR REMARK: BB - CHECKED THE PREMISE AND REPLACED THE METER READ.MR

136 F25 4391370089

2018-01-28T19:01:33.000-06:00 MTRBBOX

||

2018-01-28T19:01:00.000-06:00 2018-01-30T11:30:00.000-06:00 Completed

MR ID: 684007046593, MR REMARK: BB - CHECKED PREMISE, METER BOX REPLACED

136 F25 8310295324

9985316094 MICILCAVAGE,JOLENE (352) 266-1156

136 F25 8194194993

2941439528 DEBERRY,GWENDA (352) 789-7578

4343 NW 80TH AVE #6 Batch System Marlin Richardson



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4879 NW 83RD CT Sylvia Jackson Marlin Richardson

2018-01-22T09:04:12.000-06:00 M-SIO General Investigation

Please check for leak towards front of yard 4879 and house next door. Please notify customer is anything found. Mrs. Armour 352-629-6406.|

2018-01-23T20:00:00.000-06:00 2018-01-23T11:00:00.000-06:00 Completed

2018-01-23T09:34:15.000-06:00 M-REREAD

Please issue atemp-off so customer can make a repair. Sean|

2018-01-23T20:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

METER WAS OFF ON ARRIVAL.MR

136 F25 4543709159

4543200000 ARMOUR,JOHN (352) 629-6406

||

2018-01-24T18:00:00.000-06:00 2018-01-24T07:00:00.000-06:00 Completed

checked premise and obtained the meter.

136 F25 3930671866

8627942963 Patt,Kenneth (352) 207-5327

8000 NW 47TH ST Sean Ashcraft Marlin Richardson

2018-01-25T20:00:00.000-06:00 2018-01-25T08:00:00.000-06:00 Completed

CHECKED PREMISE, FOUND LEAK ON THE CUST. SIDE OF THE METER. SECURED THE METER AND TAGGED THE DOOR.

136 F25 2546215765

4527963003 BENSON,POLLY (612) 803-8470

4575 NW 78TH AVE Sylvia Jackson Marlin Richardson

2018-01-19T09:23:45.000-06:00 M-READ

obtained the signed waiver and unsecured the meter.mr

136 F25 2902061407

5713947819 NEFF,MYLES (310) 482-9520

4519 NW 79TH TERRACE RD Shonte Campbell Marlin Richardson

2018-01-24T07:35:22.000-06:00 M-SIO Water Service Line Break

Bud McClure (neighbor) called to report a leak at this address. He states there is water gushing from the meter. If necessary, Bud can be reached at 218-348-1263. Email sent 

to Josie and Isabel - Shonte||



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: customer irrigation is leaking please turn off. Phyllis - 352-690-3040...|

2018-01-19T19:00:00.000-06:00 2018-01-19T14:00:00.000-06:00 Completed

checked premise, meter remains in the off position. No change in the meter read.mr

136 F25 5665389625

1416922046 KELTON,PHYLLIS (352) 690-3040

8181 NW 46TH ST Neal Franklin Marlin Richardson

2018-01-18T12:31:23.000-06:00 M-SIO Water Main Break

provide current meter read, sever service and tag door. AA  JK.

136 F25 0574474374

0277970269 TRAVERSO,OSCAR (352) 426-1477

4525 NW 80TH TER Batch System Marlin Richardson

2018-01-17T19:08:02.000-06:00 M-CUT

||

136 F25 3130252088

4294309504 Thomason,Stephanie (505) 660-8108

4741 NW 82ND CT Batch System Art Austin

2018-01-16T19:06:40.000-06:00 M-CUT

|

2018-01-22T19:00:00.000-06:00 2018-01-22T11:10:00.000-06:00 Completed

0665572697 Keach,Scott (352) 572-1445

4856 NW 76TH CT Sean Ashcraft Marlin Richardson

2018-01-16T15:46:17.000-06:00 M-ON

turn on for new customer will be present. Please contact Max at 540.295.4326, prior to coming out. Sean

2018-01-23T18:00:00.000-06:00 2018-01-23T12:45:00.000-06:00 Completed

no one home - CHECKED THE PREMISE, WAIVER SIGNED AND UNSECURED THE METER.MR

CHECKED PEMISE ALONG WITH THE NEIGHBOR MR. BRUCE. COULDNT DETERMINE WHERE THE WATER WAS COMING FROM BUT IT DIDNT HAVE A CL2 

RESIDUAL. WILL CONT. TO MONITOR AND HAVE A PLUMBER CHECK AT SOME POINT.MR

136 F25 8947998565



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

136 F25 8946868196

0665572697 Keach,Scott (352) 572-1445

4856 NW 76TH CT Gwendolyn Hill Marlin Richardson

2018-01-11T10:07:35.000-06:00 M-OFF

-Take final read and lock meter, Tag door for new to apply. Thanks, Gwen||

1043537002 Johnson,Murray C (815) 378-4450

4509 NW 79TH TERRACE RD Kylie Crowley Marlin Richardson

2018-01-16T11:11:18.000-06:00 M-READ

take final read and leave on for new -Kylie|

2018-01-17T18:00:00.000-06:00 2018-01-17T12:00:00.000-06:00 Completed

checked premise and obtained the meter read.mr

8175 NW 45TH LN Batch System Marlin Richardson

2018-01-16T19:06:40.000-06:00 M-REREAD

|

2018-01-17T19:00:00.000-06:00 2018-01-18T12:30:00.000-06:00 Completed

PAYMENT MADE

136 F25 1235857160

2018-01-16T19:06:40.000-06:00 M-REREAD

||

2018-01-18T19:00:00.000-06:00 2018-01-18T12:40:00.000-06:00 Completed

PAYMENT MADE.MR

136 F25 7391985416

4550966933 RAMIREZ,PABLO (678) 956-4560

2018-01-18T20:00:00.000-06:00 2018-01-18T13:00:00.000-06:00 Completed

CHECKED PREMISE, SECURED THE METER AND OBTAINED THE METER READ.MR

136 F25 3797855034

8578544434 SOLOMON,ARI (617) 777-8859

4939 NW 82ND CT Batch System Marlin Richardson



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4517 NW 79TH TERRACE RD Linette Orengo Marlin Richardson

2018-01-04T09:40:41.000-06:00 M-SIO Water Service Line Break

2018-01-08T08:42:32.000-06:00 M-EXCHNG

READ OUT OF LINE- Please reread meter for billing and record findings. Kim|||

2018-01-10T18:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Actual meter exchange took place on dec 20th 2017, not sure why it didn’t save. Plumber installed the meter backwards and I corrected the install on the 20th of Dec. Customer 

is aware that the meter was installed improperly.

136 F25 4706938818

2072010583 Mcclure,Bud (218) 348-1263

Robin called to report water running inside meter, please investigate ph#908-339-1603-Josie||

2018-01-10T20:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Plumber replace the mail coupling

136 F25 6842689617

6842200000 Biester,Joyce (352) 867-7775

4615 NW 80TH CT Kimberly Bennett Marlin Richardson

2018-01-16T20:00:00.000-06:00 2018-01-16T06:30:00.000-06:00 Completed

Checked premise, plumber will repair the leaking 6' main. Leak is coming from under the blacktop <60gph - Notified the plumber and 6'' main will be repaired today.

136 F25 1032857894

4661920034 Green,Virginia (908) 399-3609

4513 NW 79TH TERRACE RD Josephine Krell Marlin Richardson

2018-01-08T14:48:44.000-06:00 M-SIO Water Service Line Break

Secured the meter and tagged the door

136 F25 8316565547

9985316094 MICILCAVAGE,JOLENE (352) 266-1156

4343 NW 80TH AVE #8 Linette Orengo Marlin Richardson

2018-01-15T07:48:40.000-06:00 M-SIO Water Service Line Break

Customer states there is a water leak at the entrance of 4343 NW 80th Ave. Please investigate. Person who called it in is Jody ph# 352-266-1156. I emailed Josie/Isabel. 

(Linette-FL)|

2018-01-16T20:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-01-08T18:00:00.000-06:00 2018-01-08T08:10:00.000-06:00 Completed

obtained the meter read.mr

136 F25 7073584083

2419141843 ALLEN,GREGORY (352) 804-6393

4990 NW 75TH AVE Shelia Meacham Marlin Richardson

2018-01-05T09:33:55.000-06:00 M-REREAD

Please take read and turn on meter and call Hallie Coon@ 603-285-5955 so she can be there for turn on. If you can please call her as well to try to give her and ETA. This was 

supposed to be turned on yesterday and she has waiting. Please also confirm address, Says it's supposed to be under 5267 NW 78th Ct. Thanks, CRW/CAMMY Actual 

136 F25 7021639474

9699004822 Walters,Mary (404) 834-8604

5480 NW 78TH CT Shelia Meacham Marlin Richardson

2018-01-05T09:48:53.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|NEWBERRY,GLEN|

136 F25 2472006826

4342569667 COON,HELEN (603) 767-0317

5267 NW 78th Ct Crystal Woolard Marlin Richardson

2018-01-08T09:36:43.000-06:00 M-ON

Please take read and turn on meter. Please also confirm address, Says it's supposed to be under 5267 NW 78th Ct. Thanks, CRW|

2018-01-08T18:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

6842200000 Biester,Joyce (352) 867-7775

4615 NW 80TH CT Shelia Meacham Marlin Richardson

2018-01-05T09:53:25.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|BIESTER,DEAN A|

2018-01-08T18:00:00.000-06:00 2018-01-08T07:00:00.000-06:00 Completed

checked premise and obtained the meter read.mr

Please investigate 3 meters together that are full of water very soggy. If necessary Bud can be reached at 218-348-1263. I emailed Josie/Isabel. ( Linette-FL 

1/4/18)|MCCLURE,BUD|

2018-01-08T20:00:00.000-06:00 2018-01-08T08:00:00.000-06:00 Completed

checked premise there is water in all meter boxes but non have a presence of CL2.....will continue to monitor.mr

136 F25 6841441287



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

136 F25 6351676814

5922742343 BLEY,WILIAM (352) 694-7777

7770 NW 56TH PL Batch System Danny Green

9889219536 BRICKNER,JAMES C (814) 432-7407

5080 NW 75TH AVE Batch System Danny Green

2018-12-30T19:00:55.000-06:00 MTRBBOX

2018-01-02T19:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

MR ID: 507517599319, MR REMARK: BB Replace meter box lid dg/eho

4859 NW 80TH CT Karon Hinchcliffe Marlin Richardson

2018-01-03T12:29:53.000-06:00 M-ON

Please take start read and turn on. ***Waiver in file*** Thanks Karon|CRIDLAND ENTERPRISES INC||CRIDLAND ENTERPRISES INC|

2018-01-04T18:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Signed waiver on file, unsecured the meter

136 F25 5071815757

2018-01-03T14:11:04.000-06:00 M-OFF

|GOLDEN HILLS 78 LLC||GOLDEN HILLS 78 LLC|

2018-01-04T18:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Secured meter attack door

136 F25 4398626711

1248757302 WEINBAUM,MARC (843) 616-2610

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|ALLEN,GREGORY|

2018-01-08T18:00:00.000-06:00 2018-01-08T08:20:00.000-06:00 Completed

CHECKED PREMISE, NO LEAKS DETECTED. OBTAINED THE METER READ.MR

136 F25 2474233309

4342569667 COON,HELEN (603) 767-0317

5267 NW 78th Ct Sylvia Jackson Marlin Richardson



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:5243 NW 82ND CT Batch System Marlin Richardson

2017-12-27T11:56:12.000-06:00 M-SIO General Investigation

Bystander called in and reported a suspected leak . Please investigate|BARTLE,DAVID||BARTLE,DAVID|

2017-12-27T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Check the premise for leaks, leak was actually coming from 5350 NW. 75th Ave. Customer is aware of leak and will be making repairs on his side adjacent to the irrigation 

solenoid.

136 F25 1327728892

1324200000 HAM,RAYMOND (352) 732-7839

SHelby called to report water break in front yard ph#352-445-1781 emailed ops-Josie|SMITH,SHELBY||SMITH,SHELBY|

2017-12-27T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Checked the premise, shut off the meter. Leak registering on the customers side. H/O will make repairs and turn meter on once he is done.

136 F25 7370258448

9833494861 Bartle,David (352) 291-8600

5390 NW 75TH AVE Courtney Cleveland Marlin Richardson

2018-01-02T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Checked premise and secured the meter.

136 F25 7934566690

9200966239 Smith,Shelby (352) 445-1781

5350 NW 75TH AVE Josephine Krell Marlin Richardson

2017-12-27T12:00:28.000-06:00 M-SIO Water Main Break

MR ID: 635028520269, MR REMARK: BB Lid was in storm drain. Meter reader needs to open eyes. Dg/eho

136 F25 4397798794

1248757302 WEINBAUM,MARC (843) 616-2610

4859 NW 80TH CT Carolyn McVicker Marlin Richardson

2017-12-27T15:26:28.000-06:00 M-OFF

Take Final Read and Lock Meter. Carolyn/FL|ORTIZ,TYANNA||ORTIZ,TYANNA|

2018-12-30T19:00:55.000-06:00 MTRBBOX

2018-01-02T19:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-27T19:01:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

MR ID: 566744371426, MR REMARK: BB Changed the meter lid

136 F25 1424287273

2020646379 GLENN,ROBERT (631) 335-7959

MR ID: 437060137769, MR REMARK: GF Completed the meter read.

136 F25 5660913103

1416922046 KELTON,PHYLLIS (352) 690-3040

8181 NW 46TH ST Batch System Marlin Richardson

2017-12-27T19:01:01.000-06:00 MTRBBOX

|KELTON,PHYLLIS||KELTON,PHYLLIS|

136 F25 4378894801

6384356112 WALDREP ENTERPRISES LLLP (352) 401-0063

8464 NW 43RD LN Batch System Marlin Richardson

2017-12-27T19:01:01.000-06:00 M-EXCHNG

|WALDREP ENTERPRISES LLLP||WALDREP ENTERPRISES LLLP|

2017-12-27T19:01:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

2187010000 MOONEY,JAMES (352) 368-2118

4825 NW 80TH CT Batch System Marlin Richardson

2017-12-27T19:01:01.000-06:00 M-EXCHNG

|MOONEY,JAMES||MOONEY,JAMES|

2017-12-27T19:01:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

MR ID: 218109771445, MR REMARK: ML Meter exchange was not necessary actual leak was coming from gasket on the customer side. Replaced the gasket will make new f/a 

for leak on customer side.

2017-12-27T19:01:01.000-06:00 M-EXCHNG

|HAM,RAYMOND||HAM,RAYMOND|

2017-12-27T19:01:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

MR ID: 132256528675, MR REMARK: GF Exchanged out fogged meter and single box and lid. Jk

136 F25 2189451675



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:136 F25 6622799877

6628010000 URBANAS,JILL (352) 629-2206

8140 NW 47TH LN Courtney Cleveland Shawn Ebert

2017-12-08T13:09:00.000-06:00 TESTMTR

Instructions: Please test water meter . Jill 352-629-2206|URBANAS,JILL|

Please test water meter . Customer would like to be present Jill 352-629-2206  Customer is expecting a call today, and expects someone to test meter on 12/12/17  /ic*Ms. 

Urbanas called wanted to know why Operator has not shown up for meter testing. I explained to her an Operator will call her first to schedule date and time of test first. I re 

2017-12-14T20:00:00.000-06:00 2017-12-14T11:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 94.0% , METER WAS NOT REGISTERING FLOW PROPERLY , REPLACED 

1" METER AFTER TEST , WENT OVER ALL FINDINGS WITH JILL AND ALSO ALL POSSIBLE CAUSES FOR HIGHER CONSUMPTION , SME

8140 NW 47TH LN Shawn Ebert Marlin Richardson

2017-12-14T10:31:16.000-06:00 M-EXCHNG

replace 1" meter due to a failed meter test ...|URBANAS,JILL||URBANAS,JILL|

2017-12-14T20:00:00.000-06:00 2017-12-14T12:59:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 94.0% , METER WAS NOT REGISTERING FLOW PROPERLY , REPLACED 

1" METER AFTER TEST , WENT OVER ALL FINDINGS WITH JILL AND ALSO ALL POSSIBLE CAUSES FOR HIGHER CONSUMPTION , SME

136 F25 6624565874

2017-12-19T10:29:36.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|WIELGUS,KATHLEEN||WIELGUS,KATHLEEN|

2017-12-20T00:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

Premise appears vacant, tagged the door to contact office.

136 F25 6626666368

6628010000 URBANAS,JILL (352) 629-2206

Please take final read & leave on for new customer, Thank You Tina

2017-12-22T18:00:00.000-06:00 2017-12-22T12:00:00.000-06:00 Completed

checked premise and obtained the meter read.mr

136 F25 7378851259

8202859123 Gray, Phyllis (352) 427-7769

5743 NW 80TH AVENUE RD Vincent Hicks Marlin Richardson

8275 NW 43RD LN Tina Richardson Marlin Richardson

2017-12-19T07:54:05.000-06:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-12-07T10:00:11.000-06:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Emailed Marlin. Kim|TRAVERSO,OSCAR|

2017-12-11T18:00:00.000-06:00 2017-12-11T07:00:00.000-06:00 Completed

checked premise and obtained the meter.mr

136 F25 6020912172

Ken (352-239-1635_ reports that ground in water main area in front of house where telephone lines hit our water lines in the summer has sunk at least 1 foot...very wet. Asking 

that we investigate for pipe breakage...near driveway. Carolyn/FL

2017-12-11T20:00:00.000-06:00 2017-12-11T08:00:00.000-06:00 Completed

CHECKED PREMISE, AREA IS SOMEWHAT WET..... NO CL2 RESID. IT HAS RAINED A LOT IN THE LAST FEW DAYS.WILL CONT. TO MONITOR.MR

136 F25 0576597167

0277970269 TRAVERSO,OSCAR (352) 426-1477

4525 NW 80TH TER Kimberly Bennett Marlin Richardson

2017-12-11T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Checked premise, curb stop and meter exchange will be completed later in the week.

136 F25 4391488882

9834358438 HOWE,EDWIN (352) 362-4059

8140 NW 43RD LN Carolyn McVicker Marlin Richardson

2017-12-07T14:49:42.000-06:00 M-SIO Water Main Break

CHECKED PREMISE, NO LEAKS DETECTED. OBTAINED THE METER READ.MR

136 F25 6846459919

6842200000 Biester,Joyce (352) 867-7775

4615 NW 80TH CT David Jones Marlin Richardson

2017-11-21T09:35:39.000-06:00 M-OFF

Customer called stating she has two leaks and needs the water off asap. Thank you.|BIESTER,DEAN A| the phone # 352-867-7775|BIESTER,DEAN A|

6628010000 URBANAS,JILL (352) 629-2206

8140 NW 47TH LN Sylvia Jackson Marlin Richardson

2017-12-07T15:10:11.000-06:00 HIBILL

Please re read and check for leaks.|URBANAS,JILL|

2017-12-11T20:00:00.000-06:00 2017-12-11T07:01:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-06T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Obtained the meter read

Tagged the door

136 F25 4378843885

6384356112 WALDREP ENTERPRISES LLLP (352) 401-0063

8464 NW 43RD LN Shelia Meacham Marlin Richardson

2017-12-05T08:46:05.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|WALDREP ENTERPRISES LLLP||WALDREP ENTERPRISES LLLP|

136 F25 4702727434

2072010583 Mcclure,Bud (218) 348-1263

4517 NW 79TH TERRACE RD Vincent Hicks Marlin Richardson

2017-12-06T08:27:05.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|MCCLURE,BUD||MCCLURE,BUD|

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

8338010000 BAYER,ALEXANDER (352) 368-2206

8120 NW 48TH LN Shelia Meacham Marlin Richardson

2017-12-05T07:59:57.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|BAYER,ALEXANDER|

2017-12-11T18:00:00.000-06:00 2017-12-11T07:30:00.000-06:00 Completed

If new meter will need to add info to premise. Kim - CHECKED PREMISE AND OBTAINED THE METER READ.MR

8140 NW 48TH LN Shelia Meacham Marlin Richardson

2017-12-06T09:18:01.000-06:00 M-NOREAD

Need read for billing. Has new meter been installed and if so, new meter info needs to be put into CC&B. Thanks Shelia|FRIEDMAN,JANET|

2017-12-11T18:00:00.000-06:00 2017-12-11T07:05:00.000-06:00 Completed

CHECKED PREMISE AND OBTAINED THE METER.MR

136 F25 8334211797

6572205315 Friedman,Janet (352) 867-9727



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4824200000 EHRLICH,HAROLD (352) 351-3935

5689 NW 80TH AVENUE RD Joanna Sanders

2017-12-08T10:02:58.000-06:00 M-RECON

Integration removed old but did not add new. Creating a reconnect FA that will not go into OMS.

2017-12-06T00:00:00.000-06:00 Completed

5891 NW 80TH AVENUE RD Shelia Meacham Marlin Richardson

2017-12-05T08:39:41.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|BUCKLEY,GLEN||BUCKLEY,GLEN|

2017-12-06T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Obtained the meter read

136 F25 4823734468

2017-12-05T08:21:14.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|MAREINA,MICHAEL G||MAREINA,MICHAEL G|

2017-12-06T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Obtained the meter read

136 F25 8611199310

0646282022 BUCKLEY,GLEN (847) 344-3507

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|MORGAN,RUSSELL||MORGAN,RUSSELL|

2017-12-06T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

No leaks detected

136 F25 7815059030

7880393452 Burkhardt,Barbara (713) 203-8332

5289 NW 78TH CT Shelia Meacham Marlin Richardson

136 F25 4167769796

4164200000 MORGAN,RUSSELL (386) 527-9422

5327 NW 76TH CT Shelia Meacham Marlin Richardson

2017-12-05T08:07:02.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-27T13:40:47.000-06:00 M-OFF

Take final read and turn off tag for new Thank you, Janet/FL|MARTIN,JAMES||MARTIN,JAMES|

2017-11-29T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Secured meter and tagged the door

JODY(REALTOR CALL TO CHECK ON LEAK UNDER DRIVE WAY, SHE CAN BE REACHED AT 352-266-1156|LUCHENBILL,PHILLIP||LUCHENBILL,PHILLIP|

2017-12-01T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Checked premise prior to talking to the H/O and detected a slow leak on the 6” water main. Repair is scheduled for tomorrow.

136 F25 5641095843

3895873410 McCullough,Ian (816) 288-0718

4360 NW 76TH CT Yanet Garcia Marlin Richardson

2017-12-01T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Check the premise, water meter is on. Tag door for a customer to check valves and or near your house.

136 F25 8312109940

9985316094 MICILCAVAGE,JOLENE (352) 266-1156

4343 NW 80TH AVE #8 Tina Richardson Marlin Richardson

2017-12-01T07:10:51.000-06:00 M-SIO Water Service Line Break

Checked premise, had waiver signed and unsecured the meter.

136 F25 4543354970

4543200000 ARMOUR,JOHN (352) 629-6406

4879 NW 83RD CT Zakia Bouldin Marlin Richardson

2017-12-01T12:10:25.000-06:00 M-SIO No Water

Customer reporting no water. No active alerts or turn off FA. Please provide Mrs. Armour w/ an update at 352.629.1952|ARMOUR,JOHN||ARMOUR,JOHN|

136 F25 5645772021

3895873410 McCullough,Ian (816) 288-0718

4360 NW 76TH CT Glenda Thompson Marlin Richardson

2017-12-04T11:26:54.000-06:00 M-ON

Please turn on and get read. customer will be there.. Glenda|MCCULLOUGH,IAN||MCCULLOUGH,IAN|

2017-12-04T20:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-11-28T07:54:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Obtained the meter read.

136 F25 6023776655

6572205315 Friedman,Janet (352) 867-9727

8140 NW 48TH LN Lucity User

2017-11-28T06:55:34.000-06:00 M-EXCHNG

136 F25 2337514256

6424103659 Kierstein,Lee Dr. (352) 804-0365

5065 NW 82ND CT Amber Melendez Marlin Richardson

2017-11-27T13:18:29.000-06:00 M-READ

|KIERSTEIN,LEE||KIERSTEIN,LEE DR.|

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

9699004822 Walters,Mary (404) 834-8604

5480 NW 78TH CT Joanna Sanders

2017-12-07T15:00:31.000-06:00 M-RECON

Integration removed old but did not add new. Creating a reconnect FA that will not go into OMS.

2017-11-29T01:00:00.000-06:00 Completed

5825 NW 75TH AVE Yanet Garcia Marlin Richardson

2017-11-27T13:45:05.000-06:00 M-READ

Take final read and leave on for new. Thank you, Janet|MARTIN,JAMES||MARTIN,JAMES|

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

Obtained the meter read

136 F25 7023522599

136 F25 6461148257

9246798073 MARTIN,JAMES (816) 876-8072



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9699004822 Walters,Mary (404) 834-8604

5480 NW 78TH CT Batch System James Kilgore JR

2017-11-27T19:01:01.000-06:00 M-EXCHNG

|NEWBERRY,GLEN||NEWBERRY,GLEN|

2017-11-27T19:01:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

5391 NW 76TH CT Batch System James Kilgore JR

2017-11-27T19:01:01.000-06:00 M-EXCHNG

|EHRHARDT,LARRY||EHRHARDT,LARRY|

2017-11-27T19:01:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

MR ID: 241497825900, MR REMARK: MS

136 F25 7023687124

2017-12-07T13:50:53.000-06:00 M-RECON

Integration removed old but did not add new. Creating a reconnect FA that will not go into OMS.

2017-11-28T01:00:00.000-06:00 Completed

136 F25 2419681822

2410000000 EHRHARDT,LARRY (352) 369-9401

Integration removed old but did not add new. Creating a reconnect FA that will not go into OMS.

2017-11-28T01:00:00.000-06:00 Completed

136 F25 6191658894

6191200000 DEBERRY,TOM W (352) 732-3683

4410 NW 84TH TER Joanna Sanders

(1) was the initial read on the meter, current read will be recorded.

136 F25 6029413801

6572205315 Friedman,Janet (352) 867-9727

8140 NW 48TH LN Joanna Sanders

2017-12-07T13:39:51.000-06:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-11-27T19:01:01.000-06:00 M-WARN

|PAYNTER,LAURA||PAYNTER,LAURA|

|DEBERRY,TOM W||DEBERRY,TOM W|

2017-11-27T19:01:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Changed meter and meter box. MR/JK

136 F25 2586813062

2581200000 PAYNTER,LAURA (352) 843-0200

8397 NW 46TH ST Batch System Marlin Richardson

2017-11-27T19:01:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Leak at the meter on the cust. side. Tagged the door stating that. Leak is less than 1 gpm.

136 F25 6194578328

6191200000 DEBERRY,TOM W (352) 732-3683

4410 NW 84TH TER Batch System Marlin Richardson

2017-11-27T19:01:01.000-06:00 M-EXCHNG

MR ID: 482430084819, MR REMARK: GF MR completed the exchange.

136 F25 6482134985

4293579137 Carver,Steven (434) 962-3487

5110 NW 75TH AVE Batch System Marlin Richardson

2017-11-27T19:01:01.000-06:00 M-EXCHNG

|LORD,AMY J||LORD,AMY J|

136 F25 4821016136

4824200000 EHRLICH,HAROLD (352) 351-3935

5689 NW 80TH AVENUE RD Batch System Marlin Richardson

2017-11-27T19:01:01.000-06:00 M-EXCHNG

|EHRLICH,HAROLD||EHRLICH,HAROLD|

2017-11-27T19:01:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

MR ID: 702905572632, MR REMARK: GF Exchanged out meter and installed new meter Jk. Mr



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Owed amount was only a few dollars over the severance point. Do not shut off per Area Mgr Chuck Schades.

136 F25 0577736531

0277970269 TRAVERSO,OSCAR (352) 426-1477

4525 NW 80TH TER Batch System Marlin Richardson

2017-10-18T19:08:30.000-05:00 M-CUT

|O'ROURKE,THOMAS|||TRAVERSO,OSCAR||TRAVERSO,OSCAR|

136 F25 9943746143

9947010000 REED,LAVAUGHN (352) 274-2756

8031 NW 46TH ST Batch System Marlin Richardson

2017-11-15T19:08:10.000-06:00 M-CUT

|REED,LAVAUGHN||REED,LAVAUGHN|

2017-11-16T19:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

9361763390 Hanham,Jean (201) 953-0253

4586 NW 84TH TER Batch System Marlin Richardson

2017-11-15T19:08:10.000-06:00 M-CUT

|SANDBORN,JAMES||SANDBORN,JAMES|

2017-11-16T19:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

Secured the meter and tagged the door

4586 NW 84TH TER Terence Pleasant Marlin Richardson

2017-11-16T14:43:07.000-06:00 M-RECON

Reconnect customer service, Customer is sending waiver. TP...Waiver received and saved to e-file. Thanks Pennye|SANDBORN,JAMES||SANDBORN,JAMES|

2017-11-16T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

Reconnect completed by Jennifer Schades

136 F25 4913994721

2017-11-27T19:01:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

MR ID: 258255824600, MR REMARK: LK MR- Checked premise, unable to locate or identify the leak. Meter was not spinning.

136 F25 4914186194

9361763390 Hanham,Jean (201) 953-0253



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7800805238 Ocala National Golf Club, LLC (352) 629-7980

NW 76TH CT Glenda Thompson Marlin Richardson

2017-11-08T15:24:31.000-06:00 M-READ

7798 NW 49TH STREET RD Sean Ashcraft Marlin Richardson

2017-11-14T13:45:13.000-06:00 HIBILL

Reread meter and check for leaks customer complaining of very high bill she states no leaks. Sean|DOBBS,LINDA||DOBBS,LINDA|

2017-11-15T20:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Checked premise, meter not spinning during meter check. No leaks detected.mr

136 F25 1504932954

2017-11-15T14:49:19.000-06:00 M-READ

|GOLDEN HILLS 5714 LLC||GOLDEN HILLS 5714 LLC|

2017-11-16T18:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

Obtained the meter read

136 F25 6848617524

6844200000 DOBBS,LINDA (352) 875-1187

Marlin did not create a new meter exchange FA but instead did it in a Turn off FA. This is just to represent the exchange and fix 

CCB.|TRAVERSO,OSCAR||TRAVERSO,OSCAR|

2017-11-16T19:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Repairs made meter exchanged and check valve installed. Meter secured until payment is made.

136 F25 1524179537

2012428332 Golden Hills 5714 LLC (786) 600-1025

5714 NW 80TH AVENUE RD Pennye Merthie Marlin Richardson

2017-11-16T19:00:00.000-06:00 2017-10-25T00:00:00.000-05:00 Completed

Repairs made meter exchanged and check valve installed. Meter secured until payment is made.

136 F25 0571230962

0277970269 TRAVERSO,OSCAR (352) 426-1477

4525 NW 80TH TER Joanna Sanders Marlin Richardson

2017-12-07T07:57:25.000-06:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-11-10T12:01:45.000-06:00 M-REREAD

Please re-read meter and check for leaks. Thanks, Amber|CASEY,ERIC||CASEY,ERIC|

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Check premise, no leaks detected obtained the meter read.

136 F25 8102657270

8102200000 FELLMAN,KATHELEEN (352) 732-6634

8273 NW 47TH ST Sandra Soto Marlin Richardson

2017-11-14T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Obtained the meter read

136 F25 7287537734

4845836956 CASEY,ERIC (352) 427-2575

5385 NW 80TH AVENUE RD Amber Melendez Marlin Richardson

2017-11-10T13:05:14.000-06:00 HIBILL

checked premise, completed the f/a Monday night. F/A didn't show up in OMS.mr

136 F25 1505870524

2259951091 Ocala National Golf Club, LLC (352) 629-7980

295 NW 80TH AVENUE RD Glenda Thompson Marlin Richardson

2017-11-08T15:19:11.000-06:00 M-READ

Please get read and leave on for new. thanks, GT|OCALA NATIONAL GULF CLUB, LLC||OCALA NATIONAL GULF CLUB, LLC|

136 F25 3771319298

1464192479 RAMOS,IVIS (305) 336-0999

4750 NW 80TH CT Isabel Ceballos Marlin Richardson

2017-11-10T12:54:43.000-06:00 M-ON

READ & TURN ON FOR NEW   Waiver on file. Janet  /IC

2017-11-14T18:00:00.000-06:00 2017-11-14T08:00:00.000-06:00 Completed

Please get read and leave on for new. thanks, GT|OCALA NATIONAL GULF CLUB, LLC||OCALA NATIONAL GULF CLUB, LLC|

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Obtained meter read.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Checked Premise and obtain meter read

136 F25 1920766286

5125134989 Daugherty,Madison (352) 425-8941

8155 NW 49TH STREET RD Pennye Merthie Marlin Richardson

136 F25 1503734820

8146130251 Ocala National Golf Club, LLC (352) 629-7980

4782 NW 80TH AVE Yanet Garcia Marlin Richardson

2017-11-07T15:56:58.000-06:00 M-READ

Take final read and leave on for new. Thank you, Janet/FL|OCALA NATIONAL GULF CLUB, LLC|

2017-11-08T18:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

7970246858 Ocala National Golf Club, LLC (352) 629-7980

4782 NW 80TH AVE Glenda Thompson Marlin Richardson

2017-11-08T15:32:58.000-06:00 M-ON

Please turn on and get read. thanks, GT. waiting on waiver.

2017-11-09T18:00:00.000-06:00 2017-11-09T12:00:00.000-06:00 Completed

CHECKED PREMISE, METER WAS ON WHEN I ARRIVED

5350 NW 75TH AVE David Jones Marlin Richardson

2017-11-09T15:26:21.000-06:00 M-SIO No Water

Customer states she has no water. She can be contacted 352 445 1781|HACKETT,CATHERINE||HACKETT,CATHERINE|

2017-11-09T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Contact the customer via phone and explain that one system CC&B showed a turn off and the other system OMS showed a reread. Also spoke with the customer on arrival.

136 F25 1502024761

Reread meter and check for leaks please, usage of 25,470 gls in question, usage has been increasing in past 4 months, please tag door with findings, Kathleen can be reached 

at 352-732-6634, Thank you, Sandra|FELLMAN,KATHELEEN||FELLMAN,KATHELEEN|

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Checked premise, meter was spinning the entire duration of the premise check. No leaks detected in or around the meter. Tagged the door for customer to check inside.

136 F25 7933900584

9200966239 Smith,Shelby (352) 445-1781



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6384356112 WALDREP ENTERPRISES LLLP (352) 401-0063

8464 NW 43RD LN Batch System Marlin Richardson

5580 NW 75TH AVE Pennye Merthie Marlin Richardson

2017-11-02T13:02:59.000-05:00 M-SIO General Investigation

Robert Cox phn#352-438-4543 (please call customer with results) called in adv the fire hydrant in front of his house is unsightly and is in bad need of a paint job . 

Pennye|COX,ROBERT|

2017-11-07T20:00:00.000-06:00 2017-11-07T10:50:00.000-06:00 Completed

CHECKED PREMISE,HYDRANT WILL BE PAINTED ASAP

136 F25 4379441274

2017-10-25T10:12:10.000-05:00 M-RECON

Please restore service. tag on door. thanks, GT

2017-11-07T20:00:00.000-06:00 2017-11-07T12:20:00.000-06:00 Completed

CHECKED PREMISE, COMPLETED THE RECONN...

136 F25 8688547704

4678632773 Cox,Robert (352) 438-4543

Pick up tag and reconnect sent to dispatch/Josie, Isabel. Thanks Pennye

2017-11-07T20:00:00.000-06:00 2017-11-07T11:10:00.000-06:00 Completed

CHECKED PREMISE AND COMPLETED THE RECONN

136 F25 2249952883

4898955924 Hammond,Karissa (612) 756-2979

4343 NW 80TH AVE #7 Glenda Thompson Marlin Richardson

2017-11-07T20:00:00.000-06:00 2017-11-07T12:12:00.000-06:00 Completed

CHECKED PREMISE AND OBTAINED THE METER READ.MR

136 F25 8957485991

1663836851 HALL,TIFFANY (352) 873-7830

4450 NW 78TH AVE Pennye Merthie Marlin Richardson

2017-10-25T14:07:53.000-05:00 M-RECON

2017-10-30T08:44:13.000-05:00 M-READ

|MCFARLEND,DEBRAH| Take start read and leave on for new. Thanks Pennye



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|MATAS,MARIA||MATAS,MARIA|

2017-11-07T19:00:00.000-06:00 2017-11-07T12:00:00.000-06:00 Completed

CHECKED PREMISE, PAYMENT MADE F/A WAS CANCELED

136 F25 1741737441

7824459365 Swinderman,Jerold (352) 804-1200

2017-11-07T19:02:00.000-06:00 2017-10-31T00:00:00.000-05:00 Completed

Obtained the meter read

136 F25 0084549563

2899929319 Hudson,Brenda (352) 895-6135

4343 NW 80TH AVE # 1 Batch System Marlin Richardson

2017-10-18T19:08:30.000-05:00 M-REREAD

Obtained the meter read

136 F25 4539892834

3775552705 LITTLE,BERNARD (352) 854-8300

5076 NW 82ND CT Batch System Marlin Richardson

2017-10-29T19:02:48.000-05:00 M-REREAD

|LITTLE,BERNARD||LITTLE,BERNARD|

136 F25 7961466588

1203136785 CRAWFORD,JOHN (352) 454-1131

5036 NW 82ND CT Batch System Marlin Richardson

2017-10-29T19:02:48.000-05:00 M-REREAD

|CRAWFORD,JOHN||CRAWFORD,JOHN|

2017-11-07T19:02:00.000-06:00 2017-10-31T00:00:00.000-05:00 Completed

2017-10-29T19:02:48.000-05:00 M-EXCHNG

|WALDREP ENTERPRISES LLLP||WALDREP ENTERPRISES LLLP|

2017-11-07T19:02:00.000-06:00 2017-10-31T00:00:00.000-05:00 Completed

MR ID: 437272122110, MR REMARK: GF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

CHECKED PREMISE AND OBTAINED THE METER READ.MR

136 F25 5337505344

5330000000 HARDY,RICHARD T (386) 717-0076

136 F25 2750421868

2750000000 LAVERY,T N (352) 622-6316

4949 NW 76TH CT Shelia Meacham Marlin Richardson

2017-11-03T08:45:23.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|LAVERY,T N|

2017-11-07T18:00:00.000-06:00 2017-11-07T10:58:00.000-06:00 Completed

6748150404 WALDREP ENTERPRISES LLLP (352) 401-0063

5800 NW 75TH AVE Shelia Meacham Marlin Richardson

2017-11-03T08:50:05.000-05:00 M-NOREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|WALDREP ENTERPRISES LLLP|

2017-11-07T18:00:00.000-06:00 2017-11-07T10:30:00.000-06:00 Completed

CHECKED PREMISE, NO LEAK DETECTED. DOOR NOT TAGGED

5350 NW 75TH AVE Constance Dunn Marlin Richardson

2017-11-06T10:03:07.000-06:00 CHK STAT

Please check to see if water is on, FA/FO still pending. Thanks Connie|HACKETT,CATHERINE|

2017-11-07T18:00:00.000-06:00 2017-11-07T10:45:00.000-06:00 Completed

CHECKED PREMISE, METER STILL ON.MR

136 F25 7064994131

2017-11-06T09:59:42.000-06:00 CHK STAT

Please check to see if water is on, there has been usage since 10/13/2017,but FA/FO states water was not turned on. Thanks Connie|SWINDERMAN,JEROLD|

2017-11-07T18:00:00.000-06:00 2017-11-07T10:00:00.000-06:00 Completed

checked premise, meter is on

136 F25 7932843227

9200966239 Smith,Shelby (352) 445-1781

5896 NW 80th Avenue Rd Constance Dunn Marlin Richardson



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4480 NW 80TH TER Shelia Meacham Marlin Richardson

2017-11-03T11:51:07.000-05:00 M-REREAD

Instructions: Please reread meter. Read is out of line. Missing digit. Thanks Shelia|JONES,JEREMY|

11/7 - Email sent for reread. Kim

2017-11-07T18:00:00.000-06:00 2017-11-07T11:33:00.000-06:00 Completed

CHECKED PREMISE AND OBTAINED THE METER READ.MR

136 F25 9314974318

2017-11-03T08:30:21.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|CLARK,RICHARD K|

2017-11-07T18:00:00.000-06:00 2017-11-07T11:00:00.000-06:00 Completed

CHECKED PREMISE. NO LEAKS DETECTED,TAGGED THE DOOR

136 F25 9311359098

3608460172 Jones,Jeremy (334) 258-0372

Please take final read, lock and tag for new to apply. If necessary Catherine can be reached at 239-535-5429|HACKETT,CATHERINE|

2017-11-07T18:00:00.000-06:00 2017-11-07T10:55:00.000-06:00 Completed

CHECKED PREMISE, OBTAINED THE METER READ.MR

136 F25 8970693477

2801706055 Hall,Helen (352) 229-4780

7575 NW 56TH PL Shelia Meacham Marlin Richardson

2017-11-07T18:00:00.000-06:00 2017-11-07T11:20:00.000-06:00 Completed

CHECKED PREMISE AND OBTAINED THE METER READ.MR

136 F25 7932752004

9200966239 Smith,Shelby (352) 445-1781

5350 NW 75TH AVE Linette Orengo Marlin Richardson

2017-10-18T14:44:58.000-05:00 M-REREAD

5219 NW 76TH CT Shelia Meacham Marlin Richardson

2017-11-03T08:46:45.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HARDY,RICHARD T|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Marg 352-629-5607/neighbor called in adv that sometime in the past there was water leaks and meters were exposed for repair and one of the meters were never closed up. 

cust feels that it is a hazard. Pennye|MANGES,SUSAN||MANGES,SUSAN|

2017-10-27T20:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Checked the premise, taped off the area after the meter. Tagged the door for H/O to have the slow leak on his side repaired and to fill in the hole when done. Leak is less than a 

1/4 of a gal per min.

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Obtained the meter read

136 F25 0155486725

8964411210 HEINEMANN,ADAM (352) 427-3068

4470 NW 79TH TERRACE RD Pennye Merthie Marlin Richardson

2017-10-27T08:29:02.000-05:00 M-SIO General Investigation

Lid appears to be in good condition.

136 F25 0332171564

3728140972 Nagy,Michael (630) 842-3446

5101 NW 80TH AVENUE RD Amber Melendez Marlin Richardson

2017-10-19T09:51:57.000-05:00 M-READ

|HUNT,ANNELLE||HUNT,ANNELLE|

136 F25 9883991865

7013947248 GOOSEY,NATE (352) 682-6169

7613 NW 46TH ST Elizabeth Marshowsky Marlin Richardson

2017-10-31T07:15:00.000-05:00 MTRBBOX

Replace broken meter box lid. em|CARTER,NINA||CARTER,NINA|

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

3608460172 Jones,Jeremy (334) 258-0372

4480 NW 80TH TER Yanet Garcia Marlin Richardson

2017-10-31T11:44:42.000-05:00 M-READ

Take final read and leave on for new. Thank you, Janet/FL|JONES,JEREMY|

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Obtained meter read



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: CHECKED PREMISE AND OBTAINED THE METER READ.MR

136 F25 7936054489

9200966239 Smith,Shelby (352) 445-1781

5350 NW 75TH AVE Pennye Merthie Marlin Richardson

2017-10-20T09:13:00.000-05:00 M-ON

Take start read and leave on for new. Thanks pennye

2017-10-20T20:00:00.000-05:00 2017-11-07T11:00:00.000-06:00 Completed

4135065784 ROWLEY,LAURA (352) 843-8261

4576 NW 82ND CT Kaamilya Pereira Marlin Richardson

2017-10-23T12:03:17.000-05:00 M-READ

|MCCOY,KENNETH| Take final read and leave on for new customer, Kenneth McCoy. He can be reached at 786-546-8000 if needed. Thanks, Kaam|MCCOY,KENNETH|

2017-10-24T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Check the premise and obtain meter read

8490 NW 43RD LN Glenda Thompson Marlin Richardson

2017-10-25T11:44:21.000-05:00 M-SIO No Water

Theresa reports no water. please check. Thanks, GT|KING,THERESA|

2017-10-25T20:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

Check premise, the previous FA was for a severance. Subsequent FA was for a no water call ,but on arrival customer showed that payment had been. Obtained signed waiver 

and unsecured the meter. Leak on the customer side of the meter was due to crack on service line on the customer side near very large tree.

136 F25 4272415050

2017-12-08T14:02:00.000-06:00 M-EXCHNG

|BAYER,ALEXANDER||BAYER,ALEXANDER|

2017-10-27T00:00:00.000-05:00 2017-10-27T14:08:00.000-05:00 Completed

Meter exchange was performed but not captured.

136 F25 6276014831

6273200000 KING,THERESA (352) 369-1211

136 F25 8338531936

8338010000 BAYER,ALEXANDER (352) 368-2206

8120 NW 48TH LN Joanna Sanders Marlin Richardson



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7719 NW 49TH STREET RD Batch System Marlin Richardson

2017-10-18T19:08:30.000-05:00 M-CUT

|GETFIELD TRUST,KENNETH||GETFIELD TRUST,KENNETH|

2017-10-19T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Check premise, tagged the door and secure the meter

2017-10-13T09:04:05.000-05:00 M-SIO Water Miscellaneous Complaint

Saundra reports that we had come out previously to replace pipe in street and that we dug trench in yard. cust adv that she was told we would be back, but haven't. she states 

that there is a pipe sticking up in her yard and she wants this rectified. contact# 352-690-9647.|DURRENCE,SAUNDRA||DURRENCE,SAUNDRA|

2017-10-19T20:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

CHECKED PREMISE, REMOVED THE PIPE FROM REPAIRED AREA.MR

136 F25 0471535927

0470000000 GETFIELD TRUST,KENNETH (352) 671-1019

Neighbor called to report water meting leaking badly and water going thru neighbors yard, customer not home. Thank you, janet|M&B PROPERTIES||M&B PROPERTIES|

2017-10-20T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Checked the premise after the leak was repaired. Spoke with the customer, and he explained that the leak was on his side of the meter but when they were about to complete 

the repair the plumber noticed that there was no glue on his side of the 1 inch piping and that was likely the cause of the leak he is not disputing whether or not there was truly a 

136 F25 6826447135

6828010000 DURRENCE,SAUNDRA (352) 598-2600

4701 NW 82ND CT Glenda Thompson Marlin Richardson

2017-10-20T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

It was determined that the adjacent address 5309 nw 80th ave home on the customer’s side of the meter.

136 F25 8856150726

0394567432 MCPHERSON,LINDA (352) 572-0435

5309 NW 80TH AVENUE RD Yanet Garcia Marlin Richardson

2017-10-17T15:54:59.000-05:00 M-SIO Water Miscellaneous Complaint

136 F25 4207346861

0661477273 BUENDIA,CARLOS (954) 682-9938

5335 NW 80TH AVENUE RD Amber Melendez Marlin Richardson

2017-10-17T15:46:47.000-05:00 M-SIO Water Service Line Break

A person walking by noticed water is leaking everywhere near meter. Please look into this. Thanks, Amber|STECKEL,CHESTER JR||STECKEL,CHESTER JR|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Mr Johnson (352) 369-5065 asking to be contacted and confirm leak was repair on 10/11/17 says ground is still wet.|JOHNSON,BILL W||JOHNSON,BILL W||JOHNSON,BILL 

W|

2017-10-19T00:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

2017-10-19T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Check premise, no leaks detected.Tagged the door.

136 F25 5213526102

5214200000 JOHNSON,BILL W (352) 369-5065

5405 NW 76TH CT Yanet Garcia Marlin Richardson

2017-10-19T13:55:25.000-05:00 M-SIO Water Miscellaneous Complaint

Check for missed security meter contact the door

136 F25 6279481374

6273200000 KING,THERESA (352) 369-1211

8490 NW 43RD LN LaSascha Robinson Marlin Richardson

2017-10-13T14:33:44.000-05:00 HIBILL

Re-read meter, check for leaks and tag door with results; cust complaining of high bill; contact cust at 352-369-1211/ 

SASCHA|KING,THERESA||KING,THERESA||KING,THERESA||KING,THERESA||KING,THERESA||KING,THERESA||KING,THERESA||KING,THERESA||KING,THERESA||KIN

136 F25 2247300709

4898955924 Hammond,Karissa (612) 756-2979

4343 NW 80TH AVE #7 Batch System Marlin Richardson

2017-10-18T19:08:30.000-05:00 M-CUT

|KIMBERDEN FARM||KIMBERDEN FARM||KIMBERDEN FARM|

2017-10-19T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

1663836851 HALL,TIFFANY (352) 873-7830

4450 NW 78TH AVE Batch System Marlin Richardson

2017-10-18T19:08:30.000-05:00 M-CUT

|HALL,TIFFANY||HALL,TIFFANY|

2017-10-19T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Check the premise tagged the door and secure the meter

136 F25 8954405642



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

136 F25 3771473720

1464192479 RAMOS,IVIS (305) 336-0999

4750 NW 80TH CT Yanet Garcia Marlin Richardson

2017-10-09T08:58:09.000-05:00 M-OFF

2017-10-10T18:00:00.000-05:00 2017-10-10T09:00:00.000-05:00 Completed

5214200000 JOHNSON,BILL W (352) 369-5065

5405 NW 76TH CT Ingrid Jenkins Marlin Richardson

2017-10-10T09:13:23.000-05:00 M-SIO Water Miscellaneous Complaint

Bill Johnson 352-216-0136 asking to have  leak checked at the meter box ; it's filling up with water and he says it's over at the leak is at the main line and the meter. If we can 

contact him to give a ETA for the repairs . There is no debris left from he Hurricane.

2017-10-11T20:00:00.000-05:00 2017-10-11T09:00:00.000-05:00 Completed

scheduled the leak repair for today, will notify the cust.mr

5580 NW 75TH AVE Zakia Bouldin Marlin Richardson

2017-10-11T09:32:06.000-05:00 M-SIO Water Miscellaneous Complaint

Customer reporting a possible water leak at valve or hydrant in front of home. He would like someone to look into it. States alway standing water. Robert Cox can be reached at 

352.438.4543.

2017-10-12T20:00:00.000-05:00 2017-10-12T13:00:00.000-05:00 Completed

CHECKED PREMISE, NO LEAK DECECTED.MR

136 F25 5215215808

2017-10-11T10:12:24.000-05:00 HIBILL

Please check for leaks and re-read meter. Thanks, Amber

2017-10-12T20:00:00.000-05:00 2017-10-12T12:00:00.000-05:00 Completed

CHECKED PREMISE, NO LEAKS DETECTED. OBTAINED METER READ. METER NOT SPINNING DURING PREMISE CHECK.MR

136 F25 8689044664

4678632773 Cox,Robert (352) 438-4543

Call customer and explain that the leak has been repaired

136 F25 0544155360

8546285894 America Uniting LLC (423) 895-1754

5484 NW 80TH AVENUE RD Amber Melendez Marlin Richardson



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5858 NW 80TH AVENUE RD Yanet Garcia Marlin Richardson

2017-10-04T07:33:49.000-05:00 M-SIO No Water

Mrs. Harney reporting no water.  Thank you, Janet

2017-09-27T15:10:47.000-05:00 M-OFF

Take final read and lock meter, tag door for new Thanks Pennye

2017-10-05T20:00:00.000-05:00 2017-10-05T07:10:00.000-05:00 Completed

SECURED THE METER AND TAGGED THE DOOR FOR NEW CUST. TO APPLY.MR

136 F25 3992306401

3992200000 HARNEY,MURIEL C (352) 351-2666

Take final read and leave on for new. Thank you, Janet/FL

2017-10-06T18:00:00.000-05:00 2017-10-06T07:15:00.000-05:00 Completed

CHECKED PREMISE AND OBTAINED THE METER READ.MR

136 F25 1745649240

7824459365 Swinderman,Jerold (352) 804-1200

5896 NW 80th Avenue Rd Pennye Merthie Marlin Richardson

2017-10-06T20:00:00.000-05:00 2017-10-06T07:00:00.000-05:00 Completed

checked premise, spoke with H/O and explained that the milky water was due to recent water main repair.mr

136 F25 9507832508

0060564425 Rezmer,Tonya (989) 313-0076

4875 NW 76TH CT Yanet Garcia Marlin Richardson

2017-10-04T13:12:05.000-05:00 M-ON

checked premise and secured the meter.mr

136 F25 6273826759

6273200000 KING,THERESA (352) 369-1211

8490 NW 43RD LN Paul Wright Marlin Richardson

2017-10-03T13:55:23.000-05:00 M-SIO High or Low Pressure in the Water

Customer calling stating for the last 3 or 4 days the water just spits at them when they turn it on. They say when the water will finally come out its a cloudy murky white colored 

water. Can someone check this out and see what might be going on? Theresa 352-266-1821



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: CHECKED PREMISE AND OBTAINED THE METER READ.MR

2017-10-05T19:01:00.000-05:00 2017-10-05T06:00:00.000-05:00 Completed

MR ID: 376987004361, MR REMARK: AP - checked premise and obtained the meter read.mr

136 F25 2041175618

9914617050 TERPSTRA,JOHN (352) 494-9415

4700 NW 82ND CT Batch System Marlin Richardson

2017-09-30T19:01:16.000-05:00 M-WARN

MR ID: 399548005086, MR REMARK: ML REPLACE METER AND INSTL DCHK.     D.A.FOR MR

136 F25 3763585516

5067117076 Curtin,Kimberly (352) 497-1269

4670 NW 80TH CT Batch System Marlin Richardson

2017-09-30T19:01:16.000-05:00 M-REREAD

136 F25 3993207002

3992200000 HARNEY,MURIEL C (352) 351-2666

5858 NW 80TH AVENUE RD Batch System

2017-09-30T19:01:16.000-05:00 M-EXCHNG

2017-10-05T19:01:00.000-05:00 2017-10-05T11:30:00.000-05:00 Completed

9639816569 GOLDEN OCALA EQUESTRIAN 

LAND LLC

(352) 629-6229

5875 NW 75TH AVE Batch System

2017-09-30T19:01:16.000-05:00 M-EXCHNG

2017-10-05T19:01:00.000-05:00 2017-10-05T10:00:00.000-05:00 Completed

MR ID: 419789823641, MR REMARK: MS    REPLACE METER .       D.A. FOR MR

2017-10-05T20:00:00.000-05:00 2017-10-05T06:00:00.000-05:00 Completed

METER WAS OFF DURING METER EXCHANGE, SERVICE RESTORED .

136 F25 4198105941



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

136 F25 5043047430

2451337746 BURBACK,RHONDA (803) 640-6831

8145 NW 48TH LN Batch System Marlin Richardson

2017-09-26T15:00:16.000-05:00 M-READ

0470000000 GETFIELD TRUST,KENNETH (352) 671-1019

7719 NW 49TH STREET RD Batch System Marlin Richardson

2017-09-30T19:01:16.000-05:00 M-REREAD

2017-10-03T19:01:00.000-05:00 2017-10-03T14:00:00.000-05:00 Completed

MR ID: 837242293456, MR REMARK: ML - CHECKED PREMISE, DETECTED A LEAK ON THE CUST. SIDE .TAGGED THE DOOR FOR CUST. TO CONTACT A 

PLUMBER.MR

5110 NW 75TH AVE Batch System Marlin Richardson

2017-09-30T19:01:16.000-05:00 M-REREAD

2017-10-03T19:01:00.000-05:00 2017-10-03T12:30:00.000-05:00 Completed

MR ID: 648452799560, MR REMARK: ML - checked premise, leak detected on the cust. side. ongoing leak for several months. tagged the door for cust to contact a plumber.mr

136 F25 0473229467

2017-09-28T13:04:13.000-05:00 M-SIO No Water

Customer has no water . Please investigate .

2017-10-03T20:00:00.000-05:00 2017-10-03T13:20:00.000-05:00 Completed

CHECKED PREMISE, WATER WAS OFF DUE TO A MAIN REPAIR. SERVICES HAVE BEEN RESTORED.MR

136 F25 6486724076

4293579137 Carver,Steven (434) 962-3487

2017-10-05T19:01:00.000-05:00 2017-10-05T07:05:00.000-05:00 Completed

MR ID: 204094988956, MR REMARK: MI - CHECKED PREMISE AND OBTAINED THE METER READ.MR

136 F25 6270363358

6273200000 KING,THERESA (352) 369-1211

8490 NW 43RD LN Courtney Cleveland Marlin Richardson



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5391 NW 76TH CT Tina Richardson Marlin Richardson

2017-09-26T11:05:26.000-05:00 M-SIO Water Main Break

2017-09-21T12:33:38.000-05:00 M-SIO No Water

Please investigate. Customer reporting no water at the pool but house is vacant so he thinks inside doesn't have water either and wants someone to check to make sure water 

is there. Amber

2017-09-26T20:00:00.000-05:00 2017-09-26T12:05:00.000-05:00 Completed

CHECKED THE PREMISE, METER ON AND THERE IS WATER AT THE HOUSE. THERE IS A CLOSED VALVE NEAR THE METER, NOT SURE IF ITS TO THE 

POOL.TAGGED THE DOOR.MR

136 F25 2410505598

2410000000 EHRHARDT,LARRY (352) 369-9401

Please investigate. Customer reporting no water at the pool but house is vacant so he thinks inside doesn't have water either and wants someone to check to make sure water 

is there. Amber

2017-09-26T20:00:00.000-05:00 2017-09-26T12:05:00.000-05:00 Completed

CHECKED THE PREMISE, METER ON AND THERE IS WATER AT THE HOUSE. THERE IS A CLOSED VALVE NEAR THE METER, NOT SURE IF ITS TO THE 

POOL.TAGGED THE DOOR.MR

136 F25 8562933485

1017777219 Hanlin,George (405) 206-6597

4525 NW 82ND CT Amber Melendez Marlin Richardson

2017-09-26T20:00:00.000-05:00 2017-09-26T12:00:00.000-05:00 Completed

checked premise, spoke with the H/O about the plumber coming out to make repairs Thursday at the latest.mr

136 F25 8562933485

1017777219 Hanlin,George (405) 206-6597

4525 NW 82ND CT Amber Melendez Marlin Richardson

2017-09-21T12:33:38.000-05:00 M-SIO No Water

CHECKED PREMISE AND OBTAINED THE READ.MR

136 F25 9285991381

9281200000 DIEHL,KARL (352) 401-7502

8317 NW 43RD LN LaSascha Robinson Marlin Richardson

2017-09-21T07:24:41.000-05:00 M-SIO General Investigation

Mrs. Diehl requesting OPS call her to advised if leak will be on her water bill; contact cust at (352)401-7502/ SASCHA

2017-09-29T18:00:00.000-05:00 2017-09-29T12:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-09-20T20:00:00.000-05:00 2017-09-20T12:00:00.000-05:00 Completed

checked premise, detected main leak and scheduled the plumber to repair.mr

136 F25 0807045036

0803200000 VOGEL,ROBERT A (352) 629-2754

4600 NW 76TH CT Arthur Austin

checked premise initial F/A was turned into a reread.mr

136 F25 9280721565

9281200000 DIEHL,KARL (352) 401-7502

8317 NW 43RD LN Yanet Garcia Marlin Richardson

2017-09-20T07:52:19.000-05:00 M-SIO Water Miscellaneous Complaint

Mrs Diehl (352) 401-7502 thinks has a small leak. said that its bubbling down by street on the law and its foaming.  Thank you, Janet

136 F25 5279201545

5585502866 Ayerdis,Salvadora (650) 575-2633

5150 NW 75TH AVE Amber Melendez Marlin Richardson

2017-09-20T09:09:26.000-05:00 M-READ

Please take final read, lock and leave tag for new. Thanks, Amber

2017-09-26T00:00:00.000-05:00 2017-09-26T17:00:00.000-05:00 Completed

5585502866 Ayerdis,Salvadora (650) 575-2633

5150 NW 75TH AVE LaSascha Robinson Marlin Richardson

2017-09-22T11:56:45.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-09-26T00:00:00.000-05:00 2017-09-26T17:15:00.000-05:00 Completed

CHECKED PREMISE AND OBTAINED THE METER READ.MR

Larry, state he believe there is a water main break in the vacant lot to the left of his house water is running down street he can be reached at 352-369-9401

2017-09-26T20:00:00.000-05:00 2017-09-26T17:25:00.000-05:00 Completed

CHECKED PREMISE, LEAK WAS LOCATED MORE TOWARDS 5405 NW 76TH CT.WILL CONTACT PLUMBER FOR REPAIR. MR

136 F25 5279673667



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

136 F25 8565182033

1017777219 Hanlin,George (405) 206-6597

4525 NW 82ND CT Isabel Ceballos Marlin Richardson

1017777219 Hanlin,George (405) 206-6597

4525 NW 82ND CT Isabel Ceballos Marlin Richardson

2017-09-14T08:44:50.000-05:00 M-ON

READ & TURN ON FOR NEW   E-MAILED WAIVER  /IC- ****Waiver in office. saved to e-file. Thanks Pennye****

2017-09-15T20:00:00.000-05:00 2017-09-15T08:00:00.000-05:00 Completed

checked premise, signed waiver is on file. unsecured the meter.mr

5435 NW 78TH CT Carolyn McVicker Marlin Richardson

2017-09-15T12:01:38.000-05:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

2017-09-18T18:00:00.000-05:00 2017-09-18T14:00:00.000-05:00 Completed

CHECKED PREMISE AND OBTAINED THE METER READ.MR

136 F25 8565182033

2017-09-18T12:34:38.000-05:00 M-SIO Water Service Line Break

break on service line company side,  repaired with new pack joint nut and gaskets. Chlorine residual 1.5 ppm

2017-09-18T20:00:00.000-05:00 Completed

AA for Chuck S. this work was done by contractor on 9/16/17.

136 F25 2870366862

1101118141 KEYWORTH,JULIE (954) 647-2127

break on service line company side. repaired with new pack joint nut and gaskets. CL2 1.5 ppm.

2017-09-18T20:00:00.000-05:00 Completed

AA for C Schwades. work was done on 9/16/17 by contractor.

136 F25 6947124807

3193188017 TAYLOR,JERRY L (352) 342-3706

4568 NW 76TH CT Arthur Austin

2017-09-18T12:41:43.000-05:00 M-SIO Water Service Line Break



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-01T10:21:08.000-05:00 CHK STAT

PLEAES CHECK STATUS FOR OCCUPANCY. ILLEGAL USAGE ON VACANT ACCOUNT. TAG DOOR FOR NEW TO APPLY.  PLEASE LOCK METER, IF POSSIBLE. 

THANK YOU, LISA

2017-09-13T14:00:00.000-05:00 2017-09-13T11:00:00.000-05:00 Completed

checked premise and secured the meter on the cust. side. UI side has broken ears in the shut off valve, will be repaired in the future.mr

136 F25 0150764219

8964411210 HEINEMANN,ADAM (352) 427-3068

PLEAES CHECK STATUS FOR OCCUPANCY. ILLEGAL USAGE ON VACANT ACCOUNT. TAG DOOR FOR NEW TO APPLY.  PLEASE LOCK METER, IF POSSIBLE. 

THANK YOU, LISA

2017-09-13T14:00:00.000-05:00 2017-09-13T11:00:00.000-05:00 Completed

checked premise and secured the meter on the cust. side. UI side has broken ears in the shut off valve, will be repaired in the future.mr

136 F25 8561936799

1017777219 Hanlin,George (405) 206-6597

4525 NW 82ND CT Lisa August Marlin Richardson

2017-09-13T20:00:00.000-05:00 2017-09-13T08:45:00.000-05:00 Completed

CHECKED PREMISE, WATER SHOOTING OUT OF THE BROKEN IRRIG. PIPE. SECURED THE AND TAGGED THE DOOR.MR

136 F25 8561936799

1017777219 Hanlin,George (405) 206-6597

4525 NW 82ND CT Lisa August Marlin Richardson

2017-09-01T10:21:08.000-05:00 CHK STAT

checked premise, signed waiver is on file. unsecured the meter.mr

136 F25 0016062022

8568455777 COON,HALLIE (603) 285-5955

8377 NW 43RD LN Neal Franklin Marlin Richardson

2017-09-11T09:21:04.000-05:00 M-SIO Water Main Break

Customer states water is shooting out of the yard.  Please investigate.

2017-09-14T08:44:50.000-05:00 M-ON

READ & TURN ON FOR NEW   E-MAILED WAIVER  /IC- ****Waiver in office. saved to e-file. Thanks Pennye****

2017-09-15T20:00:00.000-05:00 2017-09-15T08:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-07T18:00:00.000-05:00 2017-09-07T14:00:00.000-05:00 Completed

CHECKED PREMISE, NO LEAKS DETECTED.TAGGED THE DOOR.MR

136 F25 7257928259

7544994470 MILLER,BEVERLY (321) 662-6219

CHECKED PREMISE, LEAK DETECTED ON THE CUST. SIDE.TAGGED THE DOOR.MR

136 F25 6277163008

6273200000 KING,THERESA (352) 369-1211

8490 NW 43RD LN Shelia Meacham Marlin Richardson

2017-09-06T10:30:04.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

136 F25 0784155039

4559998324 ROBERTSON,JERRY (352) 615-4909

5145 NW 80TH AVENUE RD LaSascha Robinson Marlin Richardson

2017-09-05T08:50:26.000-05:00 M-SIO Water Miscellaneous Complaint

Jerry stating meter box is filled with water and requesting someone check for leaks; contact cust at (352)615-4909/ SASCHA

2017-09-07T20:00:00.000-05:00 2017-09-07T14:10:00.000-05:00 Completed

7426706143 RUSSELL,LAURIE (352) 351-5949

4402 NW 79TH TERRACE RD Brittany Warembourg Marlin Richardson

2017-09-05T11:37:19.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2017-09-07T20:00:00.000-05:00 2017-09-07T12:00:00.000-05:00 Completed

checked premise and obtained the meter read.mr

4470 NW 79TH TERRACE RD Marlin Richardson Marlin Richardson

2017-09-05T10:19:49.000-05:00 M-SIO Water Service Line Break

Dispatched over the weekend for a leak pouring down the st.

2017-09-13T08:00:00.000-05:00 2017-09-13T08:00:00.000-05:00 Completed

checked premise, found leak pouring out of H/O side of the meter. tagged the door and explained to the H/O the major leak on his side, plumber would be needed at his 

expense.mr

136 F25 2618850111



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-08-31T12:54:46.000-05:00 M-ON

Waiver in office-saved to e-file. Take start read and turn on for new. Thanks Pennye

2017-09-01T20:00:00.000-05:00 2017-09-01T12:00:00.000-05:00 Completed

checked premise, signed waiver on file. Unsecured the meter.mr

1105 Field Activities listed

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-07T18:00:00.000-05:00 2017-09-07T14:20:00.000-05:00 Completed

CHECKED PRMISE, NO LEAKS DETECTED.MR

136 F25 5045429604

2451337746 BURBACK,RHONDA (803) 640-6831

8145 NW 48TH LN Pennye Merthie Marlin Richardson

5850 NW 75TH AVE Shelia Meacham Marlin Richardson

2017-09-06T10:49:34.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

175 F84 6421304349

6429010000 Highland Point HOA (352) 394-2882

2020-09-08T14:15:10.000-05:00 M-OFF

Please obtain final read. Turn off meter and lock. Tag for new to apply for service. Customer placing stop is Erin Faulkner, Phone number 770-652-1488. Lorie

2020-09-09T18:00:00.000-05:00 2020-09-09T09:42:00.000-05:00 Completed

Turned off locked meter and tagged door

175 F84 7349406679

0834805926 BLODER,MEREDITH (352) 394-7408

11734 LAKE CLAIR CIR Lorie Mayeski James Kilgore JR

please turn on for Owner Meredith, she will be present, please call her before arriving, she can be reached at 352-630-3080 thank you

2020-09-16T18:00:00.000-05:00 2020-09-16T12:51:00.000-05:00 Completed

Called owner sister at 7 she says it's to early for her to come out.. told her she can call me when she's ready.. but I may be busy at the time she's calls and she'll have to wait 

Read meter small leak at meter.. customer is present dg

0834805926 BLODER,MEREDITH (352) 394-7408

11734 LAKE CLAIR CIR Stephanie Muniz Danny Green

2020-09-15T08:58:53.000-05:00 M-ON

2020-10-13T19:00:00.000-05:00 2020-10-14T09:51:00.000-05:00 Completed

MR ID: 120440928837, MR REMARK: AP Killed bees...reread meter and no leaks present

175 F84 7345321734

7660556828 Kovalchick,Juan (321) 240-5711

11405 Bronson Rd Batch System James Kilgore JR

2020-10-13T19:00:53.000-05:00 M-WARN

CMRP0008

10-29-2020 08:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 251, Subdivision: 175, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

175 F82 2743529452



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-20T18:00:00.000-05:00 2020-07-20T10:14:00.000-05:00 Completed

It's look like customer used a pressure washer on his driveway. No leaks detected at the meter. Provide read 1996520. EHO.

175 F84 8360411800

1239010000 ADAMS,JOHN (352) 394-7848

10715 POINT OVERLOOK DR April Clark Erick Ortega

2020-07-17T14:10:22.000-05:00 M-REREAD

2020-07-21T20:00:00.000-05:00 2020-07-21T13:13:00.000-05:00 Completed

Read left on for new and no leaks present

175 F84 1239999093

10544 Parkway Dr Reginald Jerome James Kilgore JR

2020-07-20T10:25:02.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Amanda P. at 347 752 7815.Thanks,Reggie

Called customer and advised that I was investigating. 7/28/20. A.A Spoke with C Schwades and Jacquee Chandler, customer only paid standard tap fee, no construction fees 

as service line was already in place. Visited site to verify . Called customer and explained.

175 F84 9248310269

8508343891 PARRINO,AMANDA (347) 752-7815

10544 Parkway Dr Janice Williams Art Austin

2020-07-27T15:42:21.000-05:00 M-SIO General Investigation

Please reach out to customer, Edward @ 732-232-7665 he would like a break down of why he had to pay over 2700 to get services when meter was already on the property. 

Cust wants to know what did he pay for and why. Please investigate, thanks Janice

2020-07-30T18:00:00.000-05:00 2020-07-30T10:15:00.000-05:00 Completed

Found service off by the back flow. Turned service off. No leaks. Provide read 52180. EHO.

175 F84 9246913231

8508343891 PARRINO,AMANDA (347) 752-7815

2020-08-13T13:40:26.000-05:00 M-OFF

Please take final read and lock meter hang tag for new customer to apply .thank you kg

2020-08-14T18:00:00.000-05:00 2020-08-14T13:55:00.000-05:00 Completed

Entrance Highland Point Irrigation Kaitlynn Gilbert Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Leave service on. No leaks. Provide read 4018230. EHO.

175 F84 8366138325

10605 POINT OVERLOOK DR Kelly Hagan Erick Ortega

2020-04-08T09:29:53.000-05:00 M-READ

Take Final read and leave on for new customer, Frank Kowalczik , ph 970-373-8343 -Kelly

2020-04-10T00:00:00.000-05:00 2020-04-10T07:33:00.000-05:00 Completed

No leaks. Provide read 4020310. EHO.

175 F84 0627511907

6941911541 Kowalczik,Ashley (970) 373-8343

2020-05-18T09:01:30.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T07:35:00.000-05:00 Completed

175 F84 0620551229

6941911541 Kowalczik,Ashley (970) 373-8343

10605 POINT OVERLOOK DR April Clark Erick Ortega

2020-07-15T08:31:10.000-05:00 M-SIO General Investigation

Please verify if meter is in use? no consumption since 11/15/2017? Is meter off? If meter is stuck please complete a meter exchange FA. Thanks, Kathy

2020-07-16T20:00:00.000-05:00 2020-07-16T13:34:00.000-05:00 Completed

Found service off on back flow, leave it off, see attached. No leaks on meter.

175 F84 6423131210

6429010000 Highland Point HOA (352) 394-2882

Entrance Highland Point Irrigation Kathy Sillitoe Erick Ortega

Please reread meter for billing. Read is much higher than usual, over 1 million gallons. Thank you, April

2020-07-20T18:00:00.000-05:00 2020-07-20T10:32:00.000-05:00 Completed

No leaks detected at the meter. Provide read 2372140. EHO.

8369010000 GIGLIATI,RICHARD (352) 394-6462

11815 HIGHLAND POINT DR April Clark Erick Ortega

2020-07-17T14:09:03.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-03T19:28:26.000-06:00 M-CUT

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T08:37:00.000-06:00 Completed

Read meter turn off lock tag door dg

175 F84 3108432188

4498628031 Baron,Lindsey (352) 978-7712

10655 Parkway Dr Batch System Danny Green

Please turn on and get read. tag on door. thanks, GT

2020-03-04T20:00:00.000-06:00 2020-03-04T09:36:00.000-06:00 Completed

Read meter turn on. Meter is registering a 1/4 gallon a minute leak I told customer and she has nothing on inside. She had a hose watering a tree I asked her to turn off and I 

checked meter again it's still leaking 1/4 gallon a minute she states nothing is on inside or out side. I told her I can check Tomorrow and she if it's still leaking in the morning. But 

4498628031 Baron,Lindsey (352) 978-7712

10655 Parkway Dr Glenda Thompson Danny Green

2020-03-04T09:14:37.000-06:00 M-ON

Check meter in the morning to see if leak is still there. I noticed it leaking and told her I would check into it.

2020-03-05T09:37:00.000-06:00 2020-03-05T10:23:00.000-06:00 Completed

Read today is 307330 no leaks showing at this time hang door tag to notify of no leaks found at meter. Read on 3/4 was 307270 Read on 3/5 was 307330 Difference is 60 

gallons used over night. Customer is home all the time she works from home states it's only her that lives there. Dg

175 F84 3105981123

4498628031 Baron,Lindsey (352) 978-7712

10655 Parkway Dr Lucity User Danny Green

2020-03-04T09:40:08.000-06:00 M-SIO General Investigation

2020-03-24T20:00:00.000-05:00 2020-03-24T12:35:00.000-05:00 Completed

Customer present. He told me that for some reason the one of the irrigation valve stay open on Sunday night, but now is fixed. No leaks. Provide read 2349840. EHO.

175 F84 3106951561

11815 HIGHLAND POINT DR Tina Richardson Erick Ortega

2020-03-23T13:56:15.000-05:00 M-REREAD

please re-read meter & confirm irrigation leak have been repaired..if needed Richard can be reached at 352-394-6462...tina

8369010000 GIGLIATI,RICHARD (352) 394-6462



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take start read and leave On for new customer - Customer contact Carmen at 352-678-7784 - Carl

2020-01-15T18:00:00.000-06:00 2020-01-15T08:09:00.000-06:00 Completed

Provide read. 344790

6940339763 ACEVEDO,CARMEN (352) 678-7784

10625 PARKWAY DR Carl Crutchfield David Alberigi

2020-01-14T09:03:39.000-06:00 M-READ

2020-01-31T18:00:00.000-06:00 2020-01-31T10:01:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1230130. EHO.

175 F84 7041361224

10424 BRONSON RD Roslyn Lide-Miller Erick Ortega

2020-01-16T13:42:27.000-06:00 M-READ

Take final read and leave on for new. Lucy Mir 954-801-2027....Roslyn

No leaks. Provide read 267900. EHO.

175 F84 1170776089

9668363496 MIR,LUCY (954) 801-2027

10640 PARKWAY DR Shelia Meacham Erick Ortega

2020-02-20T08:38:06.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-02-21T18:00:00.000-06:00 2020-02-21T09:44:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1961360. EHO.

175 F84 2265328539

2167133802 NICHOLSON,SUZANNE (321) 262-2540

2020-02-20T11:50:11.000-06:00 M-READ

please take start read, William can be reached at 407-970-7790...tina

2020-02-28T18:00:00.000-06:00 2020-02-28T08:27:00.000-06:00 Completed

175 F84 3142239031

2541219752 SMITH,WILLIAM E (407) 970-7790

10635 PARKWAY DR Tina Richardson Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: 2316560 read meter turn on no leaks present dg

10730 PARKWAY DR Yoleydis Gonzalez

2020-01-02T09:40:37.000-06:00 M-RECON

Please reconnect- Customer will be present- Contact 352-638-2170 Thank you! Yole

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Leave service on. No leaks. Provide read 344280. EHO.

175 F84 6959635086

5315751856 BLAIR,KENNETH (352) 638-2170

2019-12-31T15:25:56.000-06:00 M-READ

Take final read form previous customer.Leave on for new customer Ana Rozon at 917-848-8534.Thanks,REggie

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

175 F84 7040895711

6940339763 ACEVEDO,CARMEN (352) 678-7784

10625 PARKWAY DR Reginald Jerome

2019-12-27T13:05:48.000-06:00 M-SIO General Investigation

Please read meter for 7 days. Report any out of line reads to Alan at (352)267-5713. Report final findings to him also.

2020-01-08T13:01:00.000-06:00 2020-01-08T10:12:00.000-06:00 Completed

Read Friday 12/27, 295650 Read Monday 12/30, 295860=210 gallons. Weekend. 105 gallons per day. Read Tuesday 12/31, 295880=60 gallons Read Thursday 1/2/20, 

296030=150 gallons Read Friday 1/3, 296070=40 gallons. Read Monday 1/6,296340=270 gallons. Weekend. 135 gallons per day. Read Tuesday 1/7, 296390=50 gallons. Read 

175 F84 3102575693

4498628031 Baron,Lindsey (352) 978-7712

10655 Parkway Dr Lucity User David Alberigi

5/8 meter install. customer currently on well. please call customer to set up. 407-929-4093 or 407-353-5160

2020-01-10T18:00:00.000-06:00 2020-01-10T10:23:00.000-06:00 Completed

Spoke to Mrs. by phone. Wants meter on left line, marked. Excavate site and tap 6" water main for a 1" service. Run approximately 10' of 1" poly, with a 1" curb stop, bushing 

and coupler. Install 5/8" meter with check valve. Install single meter box assembly. Work performed by Echo 2000.

0135742745 Howard,Paul (407) 929-4093

11320 Bronson Rd Jacqueline Chandler David Alberigi

2019-12-30T13:45:22.000-06:00 INSTLMTR

175 F82 5582676999



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-11-21T14:11:06.000-06:00 M-READ

please take start read, Marshall can be reached at 866-830-5246..tina

2019-12-02T18:00:00.000-06:00 2019-12-02T11:01:00.000-06:00 Completed

175 F84 0624391869

6941911541 Kowalczik,Ashley (970) 373-8343

10605 POINT OVERLOOK DR Tina Richardson David Alberigi

Take final read and leave on for new. Donald D'Amico 407-636-0149.....Roslyn

2019-12-16T18:00:00.000-06:00 2019-12-16T08:01:00.000-06:00 Completed

Leave service on. No leaks. Provide read 583830. EHO.

6517409638 D'AMICO,DONALD (407) 636-0149

11829 HIGHLAND POINT DR Roslyn Lide-Miller Erick Ortega

2019-12-03T13:17:28.000-06:00 M-READ

Please re-read and check for leaks. Also please verify address and meter# for this address. Customer is disputing usage. If needed Lindsey Baron can be reached at 352 978 

7712 SNC

2019-12-27T13:05:00.000-06:00 2019-12-27T10:55:00.000-06:00 Completed

No leaks at this time. Use in 45 days is 122710 gallons or 2727 gallons per day. 30 day projected use would be approximately 81810 gallons. Excessive. Met Lindseys dad, 

Alan at premise. He stated irrigation is off. Will set up for 7 day read. Will make Alan contact person. Provide read.

175 F84 8467902377

4498628031 Baron,Lindsey (352) 978-7712

10655 Parkway Dr Sabrena Cooper David Alberigi

2019-12-26T13:05:34.000-06:00 HIBILL

2020-01-02T18:00:00.000-06:00 2020-01-02T10:59:00.000-06:00 Completed

205390 read meter no leaks leave on for new dg

175 F84 3105961433

10720 PARKWAY DR Isabel Ceballos Danny Green

2020-01-02T09:20:33.000-06:00 M-READ

Read & leave on for new Matt Murphy 443-975-0521

175 F84 5063757680

1656049021 MURPHY,MATTHEW (352) 901-1129



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

please turn water off. customers irrigation system is broken and water is running . irrigation company cant get there. she is requesting water to be disconnected until repairs can 

be made. Linda Stall 407-271-1633|AcctAlert:

2019-10-28T20:00:00.000-05:00 2019-10-28T10:19:00.000-05:00 Completed

2369010000 STALL,LINDA (407) 271-1633

11809 HIGHLAND POINT DR Stephanie Miles Art Austin

2019-10-28T09:50:56.000-05:00 M-SIO General Investigation

2019-11-06T18:00:00.000-06:00 2019-11-06T10:47:00.000-06:00 Completed

No leaks detected at the meter. See video. Provide read 672520. See attached to confirm read and meter number. EHO.

175 F84 2361518580

11710 LAKE CLAIR CIR Kimberly Bennett Erick Ortega

2019-11-05T12:28:27.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

Customer present. Customer told me, he irrigated with potable 2 times a week and he found 3 sprinkler head bad, 1 missing and other 2 broken. He turned off the irrigation 

system a couple days ago and he is going to fixed. No leaks at this moment. I tell him after he fixed, he can irrigated for 1 day a week now. No leaks. Provide read 318680. 

175 F84 0019300393

7566801185 WENTZ,ANDREW (908) 246-9241

11734 LAKE CLAIR CIR Sandra Soto Erick Ortega

2019-11-14T07:27:49.000-06:00 CHK STAT

Please Verify leak has been repaired at premise, Thank you, Sandra

2019-11-15T20:00:00.000-06:00 2019-11-15T09:26:43.000-06:00 Completed

MR ID: 965110474810, MR REMARK: GL...Meter was exchange. New meter 19348044. See attached. Line flushed. No leaks. Read provide. EHO.

175 F84 7344590160

0834805926 BLODER,MEREDITH (352) 394-7408

2019-11-13T19:06:29.000-06:00 M-EXCHNG

|AcctAlert:

2019-11-18T19:06:00.000-06:00 2019-11-18T10:06:00.000-06:00 Completed

175 F84 9651063118

6809679828 GANIEANY,APRIL (407) 221-3943

10715 LAKE CLAIR CIR Batch System Erick Ortega

Provide read.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

10544 Parkway Dr Jacqueline Chandler Erick Ortega

2019-08-07T12:14:40.000-05:00 INSTLMTR

5/8" meter lot 48 (no address yet). DO NOT COMPLETE WORK ORDER UNTIL YOU VERFIY THE PAYMENT WAS MADE FOR $2791.21 Thank you, Jacquee

I call the customer and we went in the area around 9:30 am and customer want to know where the meter is going to be installed and I show him where is going to be, next to the 

other meter, new neighbor meter and he was ok then, he leaved. Meter was installed. Hose bib. See attached. No leaks. Provide read. I put caution tape in front of the hose bib 

175 F84 9241242975

8508343891 PARRINO,AMANDA (347) 752-7815

2019-09-12T08:37:17.000-05:00 M-SIO General Investigation

Eric, please meet customer for install 09-13. He would like to be present. Please call ahead 732-671-1788. Ed Hodnovich will be there around 9 am.

2019-09-13T00:00:00.000-05:00 2019-09-13T09:51:00.000-05:00 Completed

175 F84 9243554698

8508343891 PARRINO,AMANDA (347) 752-7815

10544 Parkway Dr Jacqueline Chandler Erick Ortega

2019-09-19T13:45:00.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks Kathy

2019-10-15T14:00:00.000-05:00 2019-10-25T13:55:00.000-05:00 Completed

The meter passed the minimum flow rate with a 100% accuracy, the median flow rate with a 99% accuracy, and maximum flow rate with a 98.5% accuracy. The meter passed 

with an overall accuracy of 99.16%. Provide final read of 892,980. No leaks present at meter. Em

175 F84 2130174899

7864482465 HICKMAN,TERESA (863) 206-4746

10705 POINT OVERLOOK DR Kathy Sillitoe Elizabeth Marshowsky

FAULKANER,ERIN - Primary Phone Number: (770) 652-1488 re-read the meter and check for leaks customer complaining of high bill-Ty|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T09:37:00.000-05:00 Completed

No leaks detected at the meter. Provide read 301460. See attached to confirm read and meter number. EHO.

0834805926 BLODER,MEREDITH (352) 394-7408

11734 LAKE CLAIR CIR Tytiane Gray Erick Ortega

2019-10-22T09:16:25.000-05:00 HIBILL

Provide current meter read, 381700. Leak in irrigation system , unable to isolate. Turned service off at meter at customer's request. ( spoke with customer ).

175 F84 7342282089



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

175 F84 5077557611

1828659158 EATON,JEFFREY (407) 948-2510

10430 BRONSON RD Batch System Garrett Wooding

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T08:24:00.000-05:00 Completed

Provide current meter read, 3623780. Locked service off and tagged door.

0249010000 BARON,GREG (352) 516-9324

10645 PARKWAY DR Batch System Art Austin

2019-07-31T19:12:13.000-05:00 M-CUT

Paid, turn on Pick up tag. Jeff Eaton 407-948-2510

2019-08-01T20:00:00.000-05:00 2019-08-01T12:48:00.000-05:00 Completed

Read meter collect tag and turn on no leaks present gw

175 F84 0248997250

1828659158 EATON,JEFFREY (407) 948-2510

10430 BRONSON RD Isabel Ceballos Danny Green

2019-08-01T11:43:42.000-05:00 M-RECON

2019-08-01T20:00:00.000-05:00 2019-08-01T10:17:00.000-05:00 Completed

Read meter unlock turn on no leaks present dg

175 F84 5075406307

10645 PARKWAY DR Balkissoon Devi Danny Green

2019-08-01T09:15:24.000-05:00 M-RECON

Please reconnect for customer, WAIVER ON FILE, Mrs Baron 352-516-9324 - Devi|

Meter number 19044888. Read 1990. Is on Lake Clair Cir. Front of the new house is on Parkway Dr. but the meter is on Lake Clair side. It's same house 10655 Parkway 

Dr....EHO. GW. On 8/16 email was send to Jacquee awaiting for more instruction or next step on this WO. EHO. Moved for next Monday 8/19. Still No answer back from office 

175 F84 0241809349

0249010000 BARON,GREG (352) 516-9324

2019-08-19T18:00:00.000-05:00 2019-08-19T10:50:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4264392903 RIVERA,NILDA V (407) 340-5283

11802 HIGHLAND POINT DR Lucity User Danny Green

2019-05-09T11:55:42.000-05:00 M-SIO General Investigation

2019-06-19T18:00:00.000-05:00 2019-06-19T09:45:00.000-05:00 Completed

No leaks at this time. Good read. Tag door to alert customer. Suggested to check irrigation settings and for leaks running. Provide read.

175 F84 1040870135

10730 PARKWAY DR Shelia Meacham David Alberigi

2019-06-18T10:51:53.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

Customer Mrs. McCarty was present. He told me that he was outside a couple of days and when he came back home his neighbor tell in that he probably have a leak closed to 

the meter area. He turned service off and found a leak about 2' after the meter on a male adapter on customer side. See attached. After customer fixed it he is going to turned 

175 F84 6959650276

5315751856 BLAIR,KENNETH (352) 638-2170

10720 PARKWAY DR Reginald Jerome Erick Ortega

2019-07-29T11:21:27.000-05:00 M-SIO Water Miscellaneous Complaint

Mrs McCarty at 925-286-1663 called to say that they just got back from vacation and the meter is spinning fast & there is water coming ourt in the area by the 

meter.Thanks,REggie

2019-07-29T20:00:00.000-05:00 2019-07-29T12:25:00.000-05:00 Completed

Wrong read on 7/11...No leaks. Provide read 1912390. See attached to confirm read and meter number. EHO.

175 F84 5061700478

1656049021 MURPHY,MATTHEW (352) 901-1129

2019-07-29T12:41:56.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-07-30T18:00:00.000-05:00 2019-07-30T13:18:00.000-05:00 Completed

175 F84 1234080537

1239010000 ADAMS,JOHN (352) 394-7848

10715 POINT OVERLOOK DR Kimberly Bennett Erick Ortega

2019-08-01T19:00:00.000-05:00 2019-08-01T10:04:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11734 LAKE CLAIR CIR Lucity User David Alberigi

2019-04-22T11:55:45.000-05:00 M-EXCHNG

Installed new meter and new DuC valve no leaks present dg

175 F84 7341945240

0834805926 BLODER,MEREDITH (352) 394-7408

2019-04-25T09:18:03.000-05:00 INSTLMTR

Install 5/8.

2019-05-03T18:00:00.000-05:00 2019-05-03T10:34:00.000-05:00 Completed

175 F84 3103828141

4498628031 Baron,Lindsey (352) 978-7712

10655 Parkway Dr Jacqueline Chandler Danny Green

2019-05-06T08:11:26.000-05:00 M-SIO Water Service Line Break

Erin ph# 770-652-1488 called to report that when ops was installing neighbors meter they broke her meter, UI came out to make repairs and exchange meter but she is stating 

that her irrigation line was broken or capped off. No water going to any of her zones, shes requesting ops to come out asap to take a look-Josie

2019-05-06T20:00:00.000-05:00 2019-05-06T09:42:00.000-05:00 Completed

Spoke with customer told her the sprinkler valve was off we turned it off while we were doing work in her yard turn it back on everything good to go. Jk

175 F84 7341645639

0834805926 BLODER,MEREDITH (352) 394-7408

11734 LAKE CLAIR CIR Josephine Krell James Kilgore JR

Chuck called about a leak from meter reader.

2019-05-09T11:45:00.000-05:00 2019-05-09T12:16:00.000-05:00 Completed

Leak is on customer side of meter leaking a gallon a minute. Talked to owner Danny and he called plumber he's going to come look at it. Dg

4264392903 RIVERA,NILDA V (407) 340-5283

11802 HIGHLAND POINT DR Lucity User Danny Green

2019-05-09T11:55:42.000-05:00 M-SIO General Investigation

Chuck called about a leak from meter reader.

2019-05-09T11:45:00.000-05:00 2019-05-09T12:16:00.000-05:00 Completed

Leak is on customer side of meter leaking a gallon a minute. Talked to owner Danny and he called plumber he's going to come look at it. Dg

175 F84 1040870135



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

175 F84 7834931600

5578923025 Delgreco,Trey (205) 401-6141

10614 POINT OVERLOOK DR Ewan Dehnert Erick Ortega

Replaced broken meter box lid...EHO.

2019-02-12T16:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Meter box lid was replaced. See attached. No leaks. Provide read 1568430. EHO.

5578923025 Delgreco,Trey (205) 401-6141

10614 POINT OVERLOOK DR Lucity User Erick Ortega

2019-02-12T13:55:14.000-06:00 MTRBBOX

take final read & leave on for new. DG

2019-02-12T18:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1568430. EHO.

175 F84 7835763948

5578923025 Delgreco,Trey (205) 401-6141

10614 POINT OVERLOOK DR Dominique Greenfield Erick Ortega

2019-02-11T07:46:14.000-06:00 M-READ

2019-04-22T11:38:00.000-05:00 2019-04-22T11:50:00.000-05:00 Completed

Replace 1" PVC service lines with Poly. Replace curb stop, bushing and coupler. Remove meter x'tndr. Modify customer service line to raise meter and install check valve. 

Repair 1" irrigation line damaged during repair. Irrigation repair and service line extension is under warranty for 1 year from this date. See meter exchange FA. Reused original 

175 F84 7838370778

11734 LAKE CLAIR CIR Lucity User David Alberigi

2019-04-22T11:45:08.000-05:00 M-SIO General Investigation

Replace PVC service lines with Poly.

Replace meter 11775085 with new meter 19044857.

175 F84 7343448740

0834805926 BLODER,MEREDITH (352) 394-7408

Replace meter during service line replacement

2019-04-22T11:50:00.000-05:00 2019-04-22T12:25:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0539010000 MOORE,CHARLES L (352) 394-8386

10650 POINT OVERLOOK DR Lucity User Erick Ortega

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Customer call thinking's that the leak is coming from his side, but the leak is coming from his neighbor (10650) side after the meter. A make another FA for that...no leaks on this 

customer. Provide read 36670. EHO.

175 F84 0533833371

10735 POINT OVERLOOK DR Carl Crutchfield Erick Ortega

2018-12-18T12:03:54.000-06:00 M-SIO Water Service Line Break

Mrs. Shultz, called advised that water is coming out of the ground close to the meter. Stated it is bubbling up out the ground. Can we investigate please - Cust contact Jim 

352394-7484/Carl

Provide read of 552,720 for billing per instructions. No leaks present at meter.EM

175 F84 2436035819

2439010000 SCHULTZ,JIM L (352) 394-7484

11722 LAKE CLAIR CIR Shelia Meacham Elizabeth Marshowsky

2018-12-18T14:33:15.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2018-12-19T18:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

No leaks present dg

175 F84 4647043800

4649010000 POOL,MARCIE (352) 394-5109

2019-01-29T11:18:02.000-06:00 M-SIO Water Service Line Break

Please verify that leak has been fixed. Thanks, CRW

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

175 F84 6951662321

5315751856 BLAIR,KENNETH (352) 638-2170

10730 PARKWAY DR Crystal Woolard Danny Green

2019-02-05T08:40:23.000-06:00 M-READ

Please take start read, leave on for new. Roseann 352-446-0261. Thank you! Ewan CRA

2019-02-11T00:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1568410. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer at home. Turned on. No leaks. Provide read 2792070. EHO.

175 F84 6957205984

5315751856 BLAIR,KENNETH (352) 638-2170

2018-11-29T08:24:27.000-06:00 M-RECON

Re connect the customers service today.The customer will be available.Ms. Erin Faulkner at 770-652-1488.Thanks,Reggie|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

175 F84 7345015962

0834805926 BLODER,MEREDITH (352) 394-7408

11734 LAKE CLAIR CIR Reginald Jerome Erick Ortega

2018-12-05T07:36:12.000-06:00 M-SIO High or Low Pressure in the Water

Customer (SCHNEBERGER,SCOTT - Primary Phone Number: (352) 243-1294) states the pressure is low. Please investigate. Thank you.|

2018-12-05T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Check customer hose bibb on both side and have 62 to 65 psi. It's a good pressure. See attached. I knock the door and ring the bell twice and no one answer the door. Call 

customer and no answer, leaved message on the phone to call back. tag on door with information. No leaks. Provide read 1586060. EHO.

175 F84 0724513461

0729010000 SCHNEBERGER,SCOTT (352) 243-1294

10615 POINT OVERLOOK DR David Jones Erick Ortega

|

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

MR ID: 965666759936, MR REMARK: GF...No Leaks. Provide read 3039410. EHO.

6809679828 GANIEANY,APRIL (407) 221-3943

10715 LAKE CLAIR CIR Batch System Erick Ortega

2018-12-11T19:00:53.000-06:00 M-REREAD

Customer call for leak on meter box...EHO.

2018-12-18T17:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Found the leak is coming from the male adapter after the check valve on customer side, leak around 1 gallon per minute. See attached. Customer was present. And he want the 

service off. He is going to call a plumber for that and after leak been fixed it's going to turned service back on. Provide read 116020. EHO.

175 F84 9659074956

2018-12-18T13:55:35.000-06:00 M-SIO General Investigation



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

175 F84 6952654281

5315751856 BLAIR,KENNETH (352) 638-2170

Pick up Tag and reconnect service. Jeffrey phone number 407-948-2510. Thanks, Gwen|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Obtained signed waiver. Provide current meter read. Very small amount of water running thru meter, observed hose bib leaking .19 year old male answered door and I advised 

him. Service left on. Read 38240.

1828659158 EATON,JEFFREY (407) 948-2510

10430 BRONSON RD Gwendolyn Hill Art Austin

2018-10-31T10:31:00.000-05:00 M-RECON

Please reconnect ** CUSTOMER HOME FOR CONNECT ** Kenneth 352-638-2170. Thank you! Ewan CRA|

2018-11-29T18:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read meter collect tag turn on no leaks present dg

175 F84 5072603527

5315751856 BLAIR,KENNETH (352) 638-2170

10730 PARKWAY DR Ewan Dehnert Danny Green

2018-11-29T08:05:37.000-06:00 M-RECON

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

175 F84 6950801555

11734 LAKE CLAIR CIR Batch System Art Austin

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

Provide current meter read, severed service and tagged door.

175 F84 7342895082

0834805926 BLODER,MEREDITH (352) 394-7408

10730 PARKWAY DR Batch System Art Austin

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Called customer and left voicemail. Customer called back, was installing a water softener and wanted to know the hardness of the water. I told customer our hardness is 

between 16-18 grains and customer said that's all they needed.

175 F84 0056835870

10845 BRONSON RD Josephine Krell Michael Schwades

2018-10-22T15:25:22.000-05:00 M-SIO Water Quality

PLUSSA,MARK - Primary Phone Number: (352) 978-8917 called requesting more info regarding the hardness of his water please contact asap please leave a VM if he doesn't 

answer he is also requesting if you have any recommendations for the calcium build up, besides a water softner, they are on a low salt diet-Josie|

Provide current meter read,locked service off and tagged door.

175 F84 2146715570

1737981955 PLUSSA,MARK (352) 978-8917

10430 BRONSON RD Batch System Art Austin

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Provide current meter read, severed service and tagged door.

175 F84 5074084894

1828659158 EATON,JEFFREY (407) 948-2510

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |Please don't disconnect the customers service he called in with a payment and confirmation number this moirnoing.Thanks,Reggie|

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

175 F84 6950459030

5315751856 BLAIR,KENNETH (352) 638-2170

10730 PARKWAY DR Batch System Art Austin

2018-10-31T08:20:32.000-05:00 M-RECON

Reconnect the customers service today.The customers son will be home today.Kenneth Blair at 352-638-2170.Thanks,Reggie|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

No answer at door, tag not signed. 10/31/18 @9:30am. A.A. Obtained signed waiver, read meter and restored service.no leaks at this time. Customer was home. Read 1723750

10730 PARKWAY DR Reginald Jerome Art Austin



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

No leaks detected. Around the meter looks like something happened on that area. See attached. I call the customer and no answer, leaved message. Provide read 3811580. 

EHO.

175 F84 4010450047

2018-09-18T10:34:57.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

175 F84 8158047659

0241554891 DRAWDY,RODNEY (352) 978-6113

11708 LAKE CLAIR CIR Shelia Meacham Erick Ortega

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

175 F84 9655425509

6809679828 GANIEANY,APRIL (407) 221-3943

10715 LAKE CLAIR CIR Batch System David Alberigi

GANIEANY,APRIL - Primary Phone Number: (407) 221-3943 customer called to report payment please reconnect customer is present-Josie|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Customer present. Provide read of 3024,140, unlock, and restore service for customer per instructions. No leaks present at meter. Em

6809679828 GANIEANY,APRIL (407) 221-3943

10715 LAKE CLAIR CIR Josephine Krell Elizabeth Marshowsky

2018-09-27T09:08:19.000-05:00 M-ON

Customer called after hours call center with no water.

2018-10-01T20:23:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Arrived on site. Check for water pressure at water softener. Full pressure at hose bib on inlet pipe. Dribble to nothing at hose bib on wall. Noticed brown gritty substance coming 

out of hose bib. Got two other bibs to work, one at the front of the house and one at the rear of the house. Told customer to flush, flush, flush. Suspect water softener material is 

175 F84 9655145432

6682903572 FRASER,CANDICE (810) 410-8442

11712 LAKE CLAIR CIR Lucity User David Alberigi

2018-10-01T19:42:47.000-05:00 M-SIO General Investigation



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Looks like there is a new meter, please enter meter info. Thanks.|EATON,JEFFREY|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

I call Joanna S. For this FA because that one was done on 6/22. She is going to fixed. EHO. At 1:30pm meter information did not go through for some reason. was not captured 

in OMS. Its been fixed -Joanna

1828659158 EATON,JEFFREY (407) 948-2510

10430 BRONSON RD Adrienne Krugler

2018-07-31T09:55:35.000-05:00 M-EXCHNG

|EATON,JEFFREY|

2018-08-06T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

175 F84 5073186320

1828659158 EATON,JEFFREY (407) 948-2510

10430 BRONSON RD Batch System Erick Ortega

2018-08-01T19:07:55.000-05:00 M-CUT

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

175 F84 5074120331

10430 BRONSON RD Reginald Jerome Erick Ortega

2018-08-06T09:08:51.000-05:00 M-RECON

Reconnect customers service today.The customer will have someone over 18 years old home today.Jeffrey Eaton at 407-948-2510.Thanks,Reggie|EATON,JEFFREY|

Service had been shut off at the meter. Customer unaware of the location of the meter, so it is unclear at this time how the meter was turned off. Restore service to customer. 

Spoke with area supervisor who advised not to charge after hours fee. Em

175 F84 5076803548

1828659158 EATON,JEFFREY (407) 948-2510

10645 POINT OVERLOOK DR Lucity User Elizabeth Marshowsky

2018-09-06T07:26:33.000-05:00 M-SIO General Investigation

Customer called after hours to report no water. Please investigate. Em

2018-09-05T08:18:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

9136924076 REED,KIMBERLY (321) 228-5604



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-23T16:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Test scheduled for Friday 7/20 10:30a.m. D.A. Had to postpone due to bad weather. 7/20 10:30a.m. Till Monday 7/23/18 10:30a.m. D.A. Meter passed the minimum flow rate 

test with a 95% and the median flow rate test with a 95%. Meter failed the max flow rate test with a 86%. Total % accuracy is 92%. Replaced meter. D.A.

10635 POINT OVERLOOK DR Kathy Sillitoe David Alberigi

2018-07-18T14:39:07.000-05:00 TESTMTR

Please schedule a customer requested meter test with Terrance at 352-404-8787 or cell# 718-715-8977. Thanks, Kathy|MARKS,TERRENCE|

Performed customer requested irrigation system audit , customer stated that she had a whole house generator installed and crew that did work dug up and broke a lot of 

irrigation on the side , also she had hired a new landscaper / irrigation guy so they are working through the yard and system , checked irrigation system timer and found system 

175 F84 2920627971

6816022565 Marks,Terrence (718) 715-8977

10635 POINT OVERLOOK DR Lucity User Shawn Ebert

2018-07-24T14:37:47.000-05:00 M-SIO General Investigation

Perform irrigation system audit and record all findings and results...

2018-07-24T16:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

175 F84 2921242847

6816022565 Marks,Terrence (718) 715-8977

2018-07-30T19:09:19.000-05:00 M-CUT

|BLAIR,KENNETH|

2018-07-31T19:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

175 F84 6957776700

5315751856 BLAIR,KENNETH (352) 638-2170

10730 PARKWAY DR Batch System Erick Ortega

2018-07-31T08:36:40.000-05:00 M-RECON

BLAIR,KENNETH - Primary Phone Number: (352) 638-2170 customer has paid please reconnect customer is present-Josie|

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

175 F84 6950076449

5315751856 BLAIR,KENNETH (352) 638-2170

10730 PARKWAY DR Josephine Krell Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter was exchange. No leaks. Provide read. See attached. EHO.

2018-06-21T10:42:50.000-05:00 M-EXCHNG

Old meter please change out. Meter seems not to be registering all usage. Kim|EATON,JEFFREY|

2018-06-22T18:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

175 F84 5076019522

1828659158 EATON,JEFFREY (407) 948-2510

10430 BRONSON RD Kimberly Bennett Erick Ortega

2018-06-27T07:53:33.000-05:00 INSTLMTR

Install 5/8" meter|KOVALCHICK,JAUN|

2018-06-28T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Installed meter 5/8 badge and Duc valve. Hang door tag to let them know service was tapped and meter is in ground.. dg

175 F82 2745748107

7660556828 Kovalchick,Juan (321) 240-5711

11405 Bronson Rd Jacqueline Chandler Danny Green

Please reread meter. Read is out of line. Missing digits. Thanks Shelia|EATON,JEFFREY|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Provide read of 6,790 per instructions. No leaks present. Lucity issues unable to enter read at this time.em

1828659158 EATON,JEFFREY (407) 948-2510

10430 BRONSON RD Shelia Meacham Elizabeth Marshowsky

2018-07-18T11:46:29.000-05:00 M-REREAD

Exchange was not originally captured.

2018-07-23T00:00:00.000-05:00 Completed

175 F84 5072551009

6816022565 Marks,Terrence (718) 715-8977

10635 POINT OVERLOOK DR Joanna Sanders

2018-08-17T08:41:22.000-05:00 M-EXCHNG

175 F84 2921487599



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Pick-up Tag and reconnect......Roslyn|EATON,JEFFREY|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

1828659158 EATON,JEFFREY (407) 948-2510

10430 BRONSON RD Roslyn Lide-Miller Elizabeth Marshowsky

2018-05-31T10:10:28.000-05:00 M-RECON

|BARON,JAKE|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Traverse is going to have to come out to do a tap for new service. No meter box here yet. Dg Meter # 18750832 Tap service install 1 inch poly service line . Install 5/8 badger 

meter and DuC valve. Dg

175 F84 5076940880

6831408981 Baron,Jake (352) 978-9770

10418 Bronson RD Jacqueline Chandler Danny Green

2018-06-12T07:26:18.000-05:00 INSTLMTR

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Wrong read on 6/12...No leaks. Provide read. EHO.

175 F84 0747097989

10430 BRONSON RD Shelia Meacham Erick Ortega

2018-06-18T13:52:20.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|EATON,JEFFREY|

Meter box lid was replaced. No leaks. See attached. EHO.

175 F84 5077024542

1828659158 EATON,JEFFREY (407) 948-2510

10430 BRONSON RD Lucity User Erick Ortega

2018-06-22T10:36:03.000-05:00 MTRBBOX

Replaced meter box lid...EHO.

2018-06-22T17:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

175 F84 5077351430

1828659158 EATON,JEFFREY (407) 948-2510



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-04-24T17:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

10650 POINT OVERLOOK DR Lucity User David Alberigi

2018-04-24T17:00:14.000-05:00 M-EXCHNG

Replace and raise meter. D.A.

Excavate site and remove box. Install 12" meter resetter and replace meter 29122384 with new meter 18426981. Replace Dbbl meter box and backfill. D.A./JK

175 F84 0531562581

0539010000 MOORE,CHARLES L (352) 394-8386

10735 POINT OVERLOOK DR Lucity User David Alberigi

2018-04-24T17:10:15.000-05:00 M-EXCHNG

Raise and replace meter. D.A.

2018-04-24T17:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Read meter no leaks SK

175 F84 2431570239

2439010000 SCHULTZ,JIM L (352) 394-7484

2018-05-16T13:39:56.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|STALL,LINDA|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

175 F84 2368123291

2369010000 STALL,LINDA (407) 271-1633

11809 HIGHLAND POINT DR Shelia Meacham Sam Karp

2018-05-30T19:07:16.000-05:00 M-CUT

|EATON,JEFFREY|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read lock tag SK

175 F84 5072026887

1828659158 EATON,JEFFREY (407) 948-2510

10430 BRONSON RD Batch System Sam Karp

Provide read, collect signed waiver,unlock, and restore service per instructions. No leaks present.em



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-11-30T12:48:30.000-06:00 M-RECON

please reconnect waiver on door thanks vfr

175 F84 0556492578

7284678551 SANCHO,SHAMIN (352) 874-6050

11723 LAKE CLAIR CIR Pennye Merthie Danny Green

2018-01-30T19:06:47.000-06:00 M-CUT

|

2018-01-31T19:00:00.000-06:00 2018-01-31T12:00:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

175 F84 0553868185

7284678551 SANCHO,SHAMIN (352) 874-6050

11723 LAKE CLAIR CIR Batch System Erick Ortega

Please re read meter and check for leaks. Tag door with findings please. Customer Rodney can be reached at 352-978-611. Eureka

2018-03-08T00:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter shown a small leak around 1/4 liter per minute on customer side. Customer at home this time and I let them know what I found...provide read. EHO.

0241554891 DRAWDY,RODNEY (352) 978-6113

11708 LAKE CLAIR CIR Eureka Butler Erick Ortega

2018-03-07T13:49:37.000-06:00 HIBILL

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|EASTBERG,DEBBIE

2018-03-19T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

No leaks detected. Provide read. EHO.

175 F84 8151710692

1330358732 EASTBERG,DEBBIE (352) 243-5364

10824 BRONSON RD Shelia Meacham Erick Ortega

2018-03-16T10:11:59.000-05:00 M-REREAD

Excavate site and remove meter box. Install 12" meter resetter and replace meter 34639420 with new meter 18426875. Backfill. D.A./JK

175 F84 5726002751



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please re-read meter check if meter is still registering a leak. Please tag door with findings. If necessary Charles can be reached at 352-394-8386|MOORE,CHARLES 

L||MOORE,CHARLES L|

0539010000 MOORE,CHARLES L (352) 394-8386

10650 POINT OVERLOOK DR Linette Orengo Danny Green

2017-11-07T08:25:41.000-06:00 M-SIO Water Service Line Break

READ OUT OF LINE - Please reread meter for billing. Report all findings. Kim|LOIACONO,JOHN||LOIACONO,JOHN|

2017-11-21T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

Read meter. Meter read wrong. Dg

175 F84 0531947111

4669010000 LOIACONO,JOHN (917) 771-0482

10545 PARKWAY DR Kimberly Bennett Danny Green

2017-11-21T08:08:45.000-06:00 M-REREAD

2017-11-22T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

11/27/17 @ 9:45 AM Called Mrs. Becker at 352-394-6100 and told her to call Charles Coultas in Tallahassee to seek documentation. Charles’ phone number - 850-245-8369. 

She was very happy. CS

175 F84 4664639625

11513 BEAMAN CIR Pennye Merthie Charles Schwades

2017-11-21T15:31:45.000-06:00 M-SIO General Investigation

Julie Becker home phn: 352-394-6100 or cell 352-978-9286(call customer) called in adv well was contaminated and was told by driller can not build new well had to tap in and 

that she is satisfied with water Also that she called Nationwide due to the Hurrican Irma to put in a claim and was told that she needs documentations that she is in a ebd zone in 

Provide read. Turn off and lock per instructions. No leaks present. Hang door tag. EM

175 F82 6992494347

4627093529 BECKER,JULIE A (352) 394-6100

11723 LAKE CLAIR CIR Batch System Elizabeth Marshowsky

2017-11-29T19:07:15.000-06:00 M-CUT

|SANCHO,SHAMIN||SANCHO,SHAMIN|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

read meter unlock turn on collect tag  dg

175 F84 0553537248

7284678551 SANCHO,SHAMIN (352) 874-6050

2017-12-04T20:00:00.000-06:00 2017-12-04T07:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

10424 BRONSON RD Courtney Cleveland David Alberigi

2017-10-02T08:55:23.000-05:00 M-READ

METER ON. PROVIDE READ.       D.A.

175 F84 1170802560

9668363496 MIR,LUCY (954) 801-2027

10424 BRONSON RD Kylie Hotchkiss David Alberigi

2017-10-02T10:51:12.000-05:00 M-READ

Please take final read and leave on for new. REC'D WAIVER, EFILED. thanks kylie

2017-10-05T18:00:00.000-05:00 2017-10-05T12:15:00.000-05:00 Completed

No leaks. Provide read. EHO.

175 F84 1170661208

9668363496 MIR,LUCY (954) 801-2027

2017-10-19T07:37:20.000-05:00 M-REREAD

|MOCHAN,GINA M Y||MOCHAN,GINA M Y||MOCHAN,GINA M Y||MOCHAN,GINA M Y||MOCHAN,GINA M Y||MOCHAN,GINA M Y||MOCHAN,GINA M Y||MOCHAN,GINA M 

Y||MOCHAN,GINA M Y||MOCHAN,GINA M Y||MOCHAN,GINA M Y||MOCHAN,GINA M Y||MOCHAN,GINA M Y||MOCHAN,GINA M Y||MOCHAN,GINA M Y||MOCHAN,GINA M 

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

175 F84 1173906419

9668363496 MIR,LUCY (954) 801-2027

10424 BRONSON RD Ferrellyn Trovinger Erick Ortega

2017-10-25T09:20:36.000-05:00 HIBILL

Re-read meter, check for leaks and tag door with results; cust complaining of high bill; contact cust at 352-394-8386/ SASCHA|MOORE,CHARLES L||MOORE,CHARLES L|

2017-10-26T18:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Meter showing a leak of approximately 0,120 g/m. You said nine days is 17,230 gallons. Or approximately 1914 gallons per day. Spoke to customer. Explain to him that 

excessive use Is most likely his irrigation system if he is irrigating off of this meter. I suggested to him to shut off the irrigation until he finds the problem. Customer also needs to 

175 F84 0533321014

0539010000 MOORE,CHARLES L (352) 394-8386

10650 POINT OVERLOOK DR LaSascha Robinson David Alberigi

2017-11-08T20:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

Read meter no leaks found tag door.. dg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

103 Field Activities listed

2017-09-14T19:00:00.000-05:00 2017-09-14T12:35:00.000-05:00 Completed

MR ID: 286758449305, MR REMARK: MI...CANT PROVIDE READ METER BLOCKED BY FALLING TREE...EHO. - CANT PROVIDE READ METER BLOCKED BY FALLING 

TREE...EHO.

9668363496 MIR,LUCY (954) 801-2027

10424 BRONSON RD Batch System Erick Ortega

2017-09-13T19:00:58.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia

2017-09-19T18:00:00.000-05:00 2017-09-19T14:05:00.000-05:00 Completed

PROVIDE READ.     D.A.

175 F84 1175282602

6517409638 D'AMICO,DONALD (407) 636-0149

11829 HIGHLAND POINT DR Shelia Meacham David Alberigi

2017-09-18T15:22:14.000-05:00 M-NOREAD

2017-10-05T18:00:00.000-05:00 2017-10-05T12:10:00.000-05:00 Completed

PROVIDE READ.       D.A.

175 F84 8463522760

Please get read and lock meter . Courtney C



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6664181171 Robinson,Anais (407) 334-9660

6181 LINNEAL BEACH DR Isabel Ceballos James Swegheimer

2020-10-16T10:44:48.000-05:00 M-SIO High or Low Pressure in the Water

Customer reported very low water pressure. stated she had low pressure for 3 times this week (including now) with no alerts stated the hydrant is being flushed near her 

location. Requesting a call back because she is not being made aware her pressure would be low. Madelyn Fischer 407-701-0341

2020-10-16T20:00:00.000-05:00 2020-10-16T14:32:00.000-05:00 Completed

flushed blowoff causing low pressure ttc on phone

204 F06 1972389333

2020-10-16T09:09:07.000-05:00 HIBILL

Customer HOWARD,ROB F - Primary Phone Number: (407) 718-1762, wife stating high usage and bill compared to normal usage - please re-read meter and check for leaks, 

thank you -csr-Mark

2020-10-19T18:00:00.000-05:00 2020-10-19T13:30:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 552770 gl

204 F06 7120927176

3748647323 FISCHER,JAMES (407) 701-0341

Terry, called advised had a leak, and it was fixed. Can we reread meter and confirm there are no leaks - Carl

2020-10-22T20:00:00.000-05:00 2020-10-22T10:15:00.000-05:00 Completed

Reread meter no leaks at time of reading read 989470 gl

204 F06 2504706123

2508200000 HOWARD,ROB F (407) 718-1762

2836 ORANOLE WAY Mark Fry Greg Liggons

CMRP0008

10-27-2020 11:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 252, Subdivision: 204, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

204 F06 1264182810

1262210000 LAUGHERTY,TERRY (407) 592-3307

6022 LINNEAL BEACH DR Carl Crutchfield Greg Liggons

2020-10-21T10:26:20.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer report low water pressure. Point of contact is David at 321-356-1476. Thanks, Jerry

2020-10-16T20:00:00.000-05:00 2020-10-16T14:49:00.000-05:00 Completed

Flushing ydrant-all ok TTC

204 F06 1939618874

2020-10-16T20:00:00.000-05:00 2020-10-16T14:48:00.000-05:00 Completed

Flushing hydrant-all ok TTC

204 F06 6546404178

7862787172 Stankiewicz,Catherine (321) 356-0780

6245 LINNEAL BEACH DR Jerry Lazarre James Swegheimer

2020-10-16T07:43:51.000-05:00 M-SIO High or Low Pressure in the Water

Flushing hydrant-all ok TTC

204 F06 0044547861

5207764877 Slife,Daniel (740) 249-7110

1942 BEARVIEW DR Jennifer Akers James Swegheimer

2020-10-16T07:59:23.000-05:00 M-SIO High or Low Pressure in the Water

Debra is calling to say they have very low pressure this morning if we can please check. She can be reached at 740-249-7110. Thanks and be safe Jen

204 F06 7224548503

5497610168 ZONDERVAN,MARIA (407) 832-4242

6197 LINNEAL BEACH DR Hayes Tiara James Swegheimer

2020-10-16T08:04:31.000-05:00 M-SIO No Water

Maria reported no water contact # 407-832-4242- Tiara

2020-10-16T20:00:00.000-05:00 2020-10-16T14:47:00.000-05:00 Completed

6700 SHELLBARK BLVD Kelly Hagan James Swegheimer

2020-10-16T10:04:48.000-05:00 M-SIO Lawn Repair for Water Breaks

Anais Robinson, Ph 407-334-9660. Grass is tore up, states neighbor is saying UI water truck , damaged the grass, today 10/16/20. UI Truck got stuck and tore up grass. states 

Drain near, the tore up grass, is filled with water, appears to be water leak, at location, as grass is soggy and wet. thanks Kelly

2020-10-16T20:00:00.000-05:00 2020-10-16T14:43:00.000-05:00 Completed

Customer called back, said it was county vehicle, not ours. Also no leak, hi ground water table.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Checked the residence and the water was clear with no odor. The cl2 residual was 1.8. The customer said he only notices it early in the morning. Slightly increased the cl2 feed 

at the plant.

204 F06 1275372526

204 F06 1936889482

1938200000 CRIST,MILFORD (407) 299-5308

1938 BEARVIEW DR Mark Fry James Swegheimer

2020-10-08T10:34:02.000-05:00 M-SIO Taste or Odor in the Water

Customer CRIST,MILFORD - Primary Phone Number: (407) 299-5308 states water smells/tastes like sewer, please call customer - thank you - csr-Mark

2020-10-08T18:00:00.000-05:00 2020-10-08T11:57:00.000-05:00 Completed

1938200000 CRIST,MILFORD (407) 299-5308

1938 BEARVIEW DR Kelly Hagan Scott Gosnell

2020-10-08T12:05:41.000-05:00 M-SIO Taste or Odor in the Water

Escalated call, Milford Crist, requests call back from Manager in Ops, ph 407-299-5308, as Jim from Service was onsite , But advised alternative is expensive, water co, will not 

provide. as Milford states issue with Odor is just recently present ,no issues prior, he just requests Water quality, to be as it was prior. thanks, Kelly

2020-10-08T20:00:00.000-05:00 2020-10-08T12:29:00.000-05:00 Completed

Spoke with the customer and explained the treatment plant which he was confused about. He said after the two way flusher is ran the water is good for about a week. I informed 

him we will flush that point weekly.

6170 LINNEAL BEACH DR Stephanie Muniz James Swegheimer

2020-10-16T10:25:09.000-05:00 M-SIO High or Low Pressure in the Water

please check premise, Mrs. Maier called to report low pressure water no alert in area please investigate thank you

2020-10-16T18:00:00.000-05:00 2020-10-16T14:44:00.000-05:00 Completed

Flushing hydrant, all ok. TTC

204 F06 1936156110

2020-10-16T08:16:09.000-05:00 M-SIO High or Low Pressure in the Water

Please check customer says water pressure is very low almost a trickle no alerts in area she can be reached at (407) 299-5308 thank you kg

2020-10-16T20:00:00.000-05:00 2020-10-16T00:00:00.000-05:00 Completed

Flushing hydrant-all ok TTC

204 F06 5718862388

5718200000 MAIER,BRUCE (407) 832-9474

1938200000 CRIST,MILFORD (407) 299-5308

1938 BEARVIEW DR Kaitlynn Gilbert



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

204 Jansen Jerry Lazarre Kevin Cooper

2020-09-30T12:27:24.000-05:00 M-SIO Lift Station Problems

Neighborhood resident called to report main water break near lift/pump station that is causing the road to erode. Point of contact is Robert at 407-252-5205. Thanks, Jerry

2020-09-30T20:00:00.000-05:00 2020-09-30T13:28:00.000-05:00 Completed

Checked area and we have no main or services around that area and Seminole County was called to check storm drainage and roadway. So much groundwater. KEV

2020-09-30T08:36:11.000-05:00 M-SIO Taste or Odor in the Water

Please check water quality for customer Milford Crist, Ph# (407) 299-5308, states water smells like a sewer in several outlets in home - thank you - csr-Mark

2020-10-01T18:00:00.000-05:00 2020-10-01T12:39:00.000-05:00 Completed

Checked customers house and the water was a little discolord for a few seconds then cleared up. The CL2 residual was 2.0. Flushed blowoff on the corner of Linneal Beach and 

Bearview.

204 5434793373

5430910000 204 Jansen

Bobbie called to report odor in the water contact # 407-995-9751- Tiara

2020-10-05T20:00:00.000-05:00 2020-10-05T12:23:00.000-05:00 Completed

Checked the water at the house and it had a slight odor. After running less than a minute the odor went away and there was a 1.9 cl2 residual.

204 F06 1931028356

1938200000 CRIST,MILFORD (407) 299-5308

1938 BEARVIEW DR Mark Fry James Swegheimer

2020-10-05T20:00:00.000-05:00 2020-10-05T11:14:00.000-05:00 Completed

Checked the water at the house and it had no odor with a 2.5 cl2 residual.

204 F06 9370669334

8379513888 Long,Bobbie (407) 995-9751

9470 SHORTLEAF CT Hayes Tiara James Swegheimer

2020-10-02T14:33:15.000-05:00 M-SIO Water Quality

1278200000 BORDEAU,MARK (321) 263-6065

9476 SHORTLEAF CT Ewan Dehnert James Swegheimer

2020-10-02T08:31:46.000-05:00 M-SIO Water Quality

Please check premise as customer states there has been an ongoing sulfur smell. Mark 321-263-6065. Thank you. Ewan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please read meter for billing. Thank you, April

2020-09-24T18:00:00.000-05:00 2020-09-24T13:38:00.000-05:00 Completed

500160 is the actual reading No leaks at this location Done by Angel

2020-09-24T18:00:00.000-05:00 2020-09-24T13:24:00.000-05:00 Completed

1590730 is the actual reading No leaks at this location Done by Angel

204 F06 0769034502

0768200000 KIM,CHUNG HEE (407) 295-9705

9506 SHORTLEAF CT April Clark Angel Soto

2020-09-23T05:48:18.000-05:00 M-NOREAD

9-25-20 Jim S. talked to customer at house. Customer had shut off his meter. Turned back on, checked water at outside hose bib, clear-no odor-cl2 at 2.9 ppm. His complaint to 

Jim was with meter test so forwarded to Shawn. D Hasty. Mike Overton to meet Terry at the property approx. 3:00PM KAS I went out and confirmed that the meter was 

204 F06 2789016915

6672737325 MURDOCH,JESSICA (321) 300-3336

6231 COURTNEY COVE April Clark Angel Soto

2020-09-23T05:49:50.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

204 F06 1267456956

1262210000 LAUGHERTY,TERRY (407) 592-3307

6022 LINNEAL BEACH DR Lorie Mayeski Shawn Ebert

2020-09-25T08:26:24.000-05:00 M-SIO Discolored Water

Call Terry Laughtery. Svc at 6022 Linneal Beach Dr, Apopka, FL. Will be home til 12 Noon and back at 3PM today. He is Upset over the recent meter test stated when meter 

was removed for testing and placed back he keeps getting dirt in his water and if he has a leak it was due to that meter test set up. He recently had a home inspection on 9-18-

2020-09-25T20:00:00.000-05:00 2020-09-28T10:36:00.000-05:00 Completed

1000566001 CARR,KIMBERLY (407) 227-4139

6226 BEAR LAKE TER Reginald Jerome Tracy Hanken

2020-09-29T14:28:51.000-05:00 M-SIO Water Service Line Break

Kimberly Carr at 407 227 4139 called to say that there is a hole in the street near the water station were she lives.It may be due to a broken pipe or the excess rain.She isn't 

sure.Can a tech come out today to investigate the matter? thanls,Reggie

2020-09-29T20:00:00.000-05:00 2020-09-29T17:13:00.000-05:00 Completed

Checked hole in road. Not from water leak or a UI asset. Advised customer to call city or county for road repairs. Picture attached.

204 F06 2297897017



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: 9/21/2020 left message with man to call back 407-403-5506 to schedule the meter test.MT scheduled for 9/23/2020 at 8:30am with Shawn Ebert Performed customer requested 

meter test , upon arrival found that the meter was registering flow @ approx. 1/2 gpm , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy 

204 F06 1264087408

1262210000 LAUGHERTY,TERRY (407) 592-3307

6022 LINNEAL BEACH DR Reginald Jerome Shawn Ebert

2020-09-16T13:03:44.000-05:00 TESTMTR

Call Mr. Terry Laugherty at 407 592 3307 to schedule when to meet him to do a meter test.He already had a high bill case done & there were no leaks found.He lives wiith a dog 

and doesn't agree with therecent high usage on hos last bill.Thanks,Reggie, Terry Laugherty, called in, requests meter test, as soon as possible, as disputes High Usage, - 

2020-09-23T20:00:00.000-05:00 2020-09-23T09:32:00.000-05:00 Completed

5953210000 Tinsley,Teresa (407) 461-2213

6087 LINNEAL BEACH DR April Clark Angel Soto

2020-09-23T05:45:14.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-24T18:00:00.000-05:00 2020-09-24T13:29:00.000-05:00 Completed

142370 is the actual reading No leaks at this location Done by Angel

6043 LINNEAL BEACH DR April Clark Angel Soto

2020-09-23T05:51:31.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-24T18:00:00.000-05:00 2020-09-24T12:53:00.000-05:00 Completed

313920 is the actual reading No leaks at this location Done by Angel

204 F06 5956478092

2020-09-23T05:52:13.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-24T18:00:00.000-05:00 2020-09-24T13:39:00.000-05:00 Completed

430650 is the actual reading No leaks at this location Done by Angel

204 F06 8733307216

2069917910 SEIDMAN,JESSE (847) 477-0042

204 F06 8769267867

8768200000 GLENN,ANGELA E (407) 810-4345

9500 SHORTLEAF CT April Clark Angel Soto



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9476 SHORTLEAF CT Ewan Dehnert James Swegheimer

2020-09-15T10:50:15.000-05:00 M-SIO Discolored Water

Please check water at premise as customer is stating it is discolored black with a sulfur smell. Mark 321-263-6065. Thank you. Ewan

2020-09-16T20:00:00.000-05:00 2020-09-16T06:02:00.000-05:00 Completed

2020-09-14T11:51:21.000-05:00 M-READ

Please take final read and leave on for new customer-Daniel-330-322-3136- Thank you!- CSR- Yoleydis

2020-09-17T20:00:00.000-05:00 2020-09-17T09:45:00.000-05:00 Completed

Took reading left on rd 344930

204 F06 1277736076

1278200000 BORDEAU,MARK (321) 263-6065

Please investigate- Customer called to report water smell like rotten eggs- Contact Raymond- 407-227-4272- Thank you! CSR- Yoleydis

2020-09-18T20:00:00.000-05:00 2020-09-15T06:00:00.000-05:00 Completed

Checked water at the residence and ths cl2 was 0.9 with a slight odor. Found 2" valve on the corner of Via Palme and Brenda closed. The valve was opened and the line was 

flushed.

204 F06 0041348548

5207764877 Slife,Daniel (740) 249-7110

1942 BEARVIEW DR Yoleydis Gonzalez John Allman

2020-09-23T19:01:00.000-05:00 2020-09-23T07:37:00.000-05:00 Completed

MR ID: 277601636985, MR REMARK: BB Replaced broken meter box lid JC

204 F06 6909815648

4084678073 JESEWITZ,RAYMOND L (407) 227-4272

6407 BRENDA DR Yoleydis Gonzalez James Swegheimer

2020-09-14T09:10:28.000-05:00 M-SIO Taste or Odor in the Water

204 F06 3600459069

3604210000 HATHAWAY,ROBIN (407) 523-8840

9387 JUNIOR AVE Batch System Jordon Campbell

2020-09-22T19:01:00.000-05:00 MTRBBOX



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

WAIVER ON FILE Please take start read and turn meter on for new customer Donte Doyle, Ph#(407) 288-2033, thank you - csr-Mark

2020-09-02T18:00:00.000-05:00 2020-09-02T17:16:00.000-05:00 Completed

2020-09-08T18:00:00.000-05:00 2020-09-08T12:07:00.000-05:00 Completed

Checked cl2 residual at the house and it was 1.0 with no odor. The house next door was 2.5. Flushed blowoff at 6403 Branda.

204 F06 2299652052

2428383683 Doyle,Donte (407) 288-2033

6059 LINNEAL BEACH DR Mark Fry Jeff A Metheney

2020-09-01T12:09:41.000-05:00 M-ON

Checked the house and the water was a little grey at first but cleared up immediatly with a 2.0 residual. The houses on each side were clear with a 2.5 residual. The customer 

said the water had cleared up from the past but they were away for the weekend and it was dark with an odor when they returned. Custome was advised to flush the house.

204 F06 6909345652

4084678073 JESEWITZ,RAYMOND L (407) 227-4272

6407 BRENDA DR Patricia Hardy James Swegheimer

2020-09-08T09:51:14.000-05:00 M-SIO Taste or Odor in the Water

Customer said his water has been smelling like Sulphur for the past week. Please investigate. Ray 407-227-4272 Thanks, Patty

204 F06 4305773974

4308200000 STULL,PATRICA G (407) 492-9964

2822 ORANOLE WAY Tina Richardson James Swegheimer

2020-09-09T07:21:24.000-05:00 M-SIO Discolored Water

Water is still black and smells worse than sulfur!Someone needs to fix this issue. Chuck can be reached at 407-293-1861...tina

2020-09-09T18:00:00.000-05:00 2020-09-09T10:50:00.000-05:00 Completed

1262210000 LAUGHERTY,TERRY (407) 592-3307

6022 LINNEAL BEACH DR Patricia Hardy Greg Liggons

2020-09-14T08:45:43.000-05:00 HIBILL

Customer lives alone, no pool, irrigation on well. Disputing using 29,000 gal. Please re-read meter. Check and document leaks. Customer said he will not pay for the work done 

across the street where several thousand gallons was ran in the street. Terry 407-592-3307 Thanks, Patty Previous read 942050.

2020-09-15T18:00:00.000-05:00 2020-09-15T13:17:00.000-05:00 Completed

Reread meter no leaks at time of reading 983240 gl

Checked water at the residence and it was clear with a 1.1 cl2 residual. Customer stated that it had cleared up since his call.

204 F06 1262278283



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

204 F06 4574758811

9668223099 DEAN,KRISTINE (321) 439-4261

9427 BEAR LAKE CIR Chariti Phillips James Swegheimer

2020-08-26T10:32:12.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report low water pressure, please investigate. Kristine 321.439.4261. Thank you, Chariti CR!

3069434004 Hughes,Rebecca (386) 344-8166

1961 BEARVIEW DR April Clark Angel Soto

2020-08-25T06:57:05.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-27T18:00:00.000-05:00 2020-08-27T14:02:00.000-05:00 Completed

1252590 is the actual reading No leaks at this location Done by Angel Meter box was buried

6059 LINNEAL BEACH DR Sheila Edwards Greg Liggons

2020-08-13T13:54:42.000-05:00 M-OFF

Take final read and lock meter, Steven Lloyd 407-848-6048. Thanks Sheila.

2020-08-31T18:00:00.000-05:00 2020-08-31T13:30:00.000-05:00 Completed

Final read tagged and turned off for new customer read 1318100 gl

204 F06 2336685977

2020-08-31T07:55:22.000-05:00 M-SIO Discolored Water

Ed reported discolored water with a bad smell.. contact # 407-832-0276- Tiara

2020-09-01T20:00:00.000-05:00 2020-09-01T08:31:00.000-05:00 Completed

Customer is at the end of the line and there is no blowoff. The register was pulled and the homeowner was instructed to flush his lines thoroughly.

204 F06 2298540226

2428383683 Doyle,Donte (407) 288-2033

Reconnected service.Mtr. R-1318100. JSM

204 F06 4210130345

4214210000 CHAMBERS,ED (407) 291-1215

9385 FLORENCE AVE Hayes Tiara James Swegheimer



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9500 SHORTLEAF CT April Clark Angel Soto

2020-08-25T07:02:30.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-25T06:52:32.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-26T18:00:00.000-05:00 2020-08-26T13:48:00.000-05:00 Completed

280780 is the actual reading No leaks at this location Done by Angel

204 F06 8765575160

8768200000 GLENN,ANGELA E (407) 810-4345

Please read meter for billing. Thank you, April

2020-08-26T18:00:00.000-05:00 2020-08-26T12:53:00.000-05:00 Completed

564630 is the actual reading No leaks at this location Done by Angel

204 F06 0704272498

0237905553 BENTLEY,LORRIE ANN (407) 967-1865

6130 LINNEAL BEACH DR April Clark Angel Soto

2020-08-26T18:00:00.000-05:00 2020-08-26T10:48:00.000-05:00 Completed

496860 is the actual reading No leaks at this location Meter box was as flooded Pump down enough to get reading Done by Angel

204 F06 2339423486

2332210000 JOHNSON,MARY ANN (407) 293-1754

6031 LINNEAL BEACH DR April Clark Angel Soto

2020-08-25T06:56:03.000-05:00 M-NOREAD

Customer had a leak on there side of the meter.

204 F06 0768035850

0768200000 KIM,CHUNG HEE (407) 295-9705

9506 SHORTLEAF CT April Clark Angel Soto

2020-08-25T06:55:05.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-26T20:00:00.000-05:00 2020-08-26T10:56:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-08-26T18:00:00.000-05:00 2020-08-26T13:46:00.000-05:00 Completed

306540 is the actual reading No leaks at this location Done by Angel

204 F06 6634827911

5684540260 Mills,Leon (407) 947-5388

6039 LINNEAL BEACH DR April Clark Angel Soto

2020-08-25T06:59:26.000-05:00 M-NOREAD

309790 is the actual reading No leaks at this location Done by Angel

204 F06 0608325225

6937859053 GORA,APRIL (407) 415-0645

6134 LINNEAL BEACH DR April Clark Angel Soto

2020-08-25T06:50:37.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

204 F06 8735203457

2069917910 SEIDMAN,JESSE (847) 477-0042

6043 LINNEAL BEACH DR April Clark Angel Soto

2020-08-25T07:01:11.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-26T18:00:00.000-05:00 2020-08-26T13:23:00.000-05:00 Completed

7432210000 CHION,DONALD (407) 492-9812

6035 LINNEAL BEACH DR April Clark Angel Soto

2020-08-25T07:00:26.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-26T18:00:00.000-05:00 2020-08-26T13:17:00.000-05:00 Completed

825250 is the actual reading No leaks at this location Done by Angel

2020-08-26T18:00:00.000-05:00 2020-08-26T10:50:00.000-05:00 Completed

426320 is the actual reading No leaks at this location Meter box was flooded Pump down enough to get reading Done by Angel

204 F06 7438241818



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

204 F06 0425555356

0424210000 FLORES,PATRICIA A (407) 290-1577

9394 JUNIOR AVE April Clark Angel Soto

2020-08-25T06:36:23.000-05:00 M-REREAD

2033445541 Chmielewski,Jocelyn (407) 466-7696

6617 BEAR LAKE TER April Clark Angel Soto

2020-08-25T06:49:31.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-08-26T18:00:00.000-05:00 2020-08-26T10:11:00.000-05:00 Completed

262150 is the actual reading No leaks at this location Done by Angel

6080 LINNEAL BEACH DR April Clark Angel Soto

2020-08-25T06:58:44.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-26T18:00:00.000-05:00 2020-08-26T13:36:00.000-05:00 Completed

686580 is the actual reading No leaks at this location Done by Angel

204 F06 1268284118

2020-08-25T06:57:56.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-26T18:00:00.000-05:00 2020-08-26T13:56:00.000-05:00 Completed

355350 is the actual reading No leaks at this location Done by Angel

204 F06 6251630917

8808216516 SZCZETANIAK,ROBERT (407) 692-6875

Please read meter for billing. Thank you, April

2020-08-26T18:00:00.000-05:00 2020-08-26T13:15:00.000-05:00 Completed

952900 is the actual reading No leaks at this location Done by Angel

204 F06 3832020626

3838200000 HARVEY,JIM (407) 293-6170

1924 BEARVIEW DR April Clark Angel Soto



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:9406 FLORENCE AVE Batch System Angel Soto

2020-08-25T15:50:46.000-05:00 M-SIO No Water

Ed 407-832-0276 called to report no water states tech might have shut his valve by mistake please investigate , tech told customer he would take out meter to flush in system 

but forgot to turn on water meter? Patricia

2020-08-26T00:00:00.000-05:00 2020-08-26T10:33:00.000-05:00 Completed

Cant get a reading No head on meter Done by Angel

204 F06 8900037028

8904210000 KLUGE,TONY (407) 286-1500

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-26T18:00:00.000-05:00 2020-08-26T10:39:00.000-05:00 Completed

333200 is the actual reading No leaks at this location Done by Angel

204 F06 4215097088

4214210000 CHAMBERS,ED (407) 291-1215

9385 FLORENCE AVE Patricia Askia Angel Soto

2020-08-26T18:00:00.000-05:00 2020-08-26T13:31:00.000-05:00 Completed

471690 is the actual reading No leaks at this location Done by Angel

204 F06 2919687395

2914210000 MILLER,CLAUDIA (407) 567-8127

9405 FLORENCE AVE April Clark Angel Soto

2020-08-25T06:47:41.000-05:00 M-REREAD

819960 is the actual reading No leaks at this location Done by Angel

204 F06 6176246333

6131320457 Stull,Charles (407) 353-3361

6072 LINNEAL BEACH DR April Clark Angel Soto

2020-08-25T06:31:25.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-08-26T18:00:00.000-05:00 2020-08-26T10:05:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-08-25T19:02:00.000-05:00 2020-08-25T11:51:00.000-05:00 Completed

MR ID: 997477173721, MR REMARK: MI Due to heavy rain MI

204 F06 2915184645

2914210000 MILLER,CLAUDIA (407) 567-8127

9405 FLORENCE AVE Batch System Angel Soto

MR ID: 956161720226, MR REMARK: MI Due to heavy rain MI

204 F06 3401904686

4919174524 Thornton,Trevor (407) 590-4753

9400 FLORENCE AVE Batch System Angel Soto

2020-08-24T19:02:07.000-05:00 M-WARN

204 F06 2115723678

2114210000 HAMMERLY,CHERYL (407) 292-8840

9394 FLORENCE AVE Batch System Angel Soto

2020-08-24T19:02:07.000-05:00 M-WARN

2020-08-25T19:02:00.000-05:00 2020-08-25T11:52:00.000-05:00 Completed

4214210000 CHAMBERS,ED (407) 291-1215

9385 FLORENCE AVE Batch System Angel Soto

2020-08-24T19:02:07.000-05:00 M-WARN

2020-08-25T19:02:00.000-05:00 2020-08-25T11:55:00.000-05:00 Completed

MR ID: 421838023171, MR REMARK: MI Due to heavy rain MI

2020-08-24T19:02:07.000-05:00 M-WARN

2020-08-25T19:02:00.000-05:00 2020-08-25T11:53:00.000-05:00 Completed

MR ID: 838897117907, MR REMARK: MI Due to heavy rain MI

204 F06 4212537862



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

204 F06 1418352094

3426437984 Cheeman,Kamran (407) 432-3351

3426437984 Cheeman,Kamran (407) 432-3351

6131 LINNEAL BEACH DR Mark Fry Angel Soto

2020-08-24T08:37:03.000-05:00 M-READ

Customer will be present, Please take start read and turn on for new customer - Kamran Cheeman, Ph#(407) 432-3351, thank you - csr-Mark

2020-08-25T18:00:00.000-05:00 2020-08-25T10:24:00.000-05:00 Completed

158240 is the actual reading No leaks at this location Service was turn on Done by Angel

6016 LINNEAL BEACH DR Chariti Phillips Angel Soto

2020-08-19T11:43:40.000-05:00 M-OFF

Please take final read, turn off and tag door for new. Shirley 407.296.5005. Thank you, Chariti CR!

2020-08-25T18:00:00.000-05:00 2020-08-25T10:28:00.000-05:00 Completed

513610 is the actual reading No leaks at this location Service was left on New tenant was at location Meter number is different by one digit WO 29696595 Inside meter box 

number 29696545 Done by Angel

204 F06 1410428030

2020-08-24T19:02:07.000-05:00 M-WARN

2020-08-25T19:02:00.000-05:00 2020-08-25T11:54:00.000-05:00 Completed

MR ID: 650487912129, MR REMARK: MI Due to heavy rain MI

204 F06 9264347233

5794094591 PARKS,DESIREE (407) 375-3270

2020-08-25T19:02:00.000-05:00 2020-08-25T11:05:00.000-05:00 Completed

MR ID: 397298285212, MR REMARK: MI 333130 is the actual reading No leaks at this location Done by Angel Place is flooded

204 F06 6504902796

6503210000 PONDER,WILLIAM (407) 800-2629

9391 FLORENCE AVE Batch System Angel Soto

2020-08-24T19:02:07.000-05:00 M-WARN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-08-18T07:43:55.000-05:00 M-SIO Discolored Water

Our water is still black and smells. I believe we are becoming ill. Patricia can be reached at 407-492-9964

2020-08-19T20:00:00.000-05:00 2020-08-19T06:18:00.000-05:00 Completed

Checked the water at the house and it was clear with a 1.0 cl2 residual.

204 F06 6635792513

5684540260 Mills,Leon (407) 947-5388

Shirley is calling to say her water smells like sulfur and there are also black particles in it staining toilet. She can be reached at 407-466-6554. Thanks and be safe Jen

2020-08-19T20:00:00.000-05:00 2020-08-19T06:17:00.000-05:00 Completed

Flushed blowoff on Linnel Beach until cl2 residual was 1.0. Checked the house and got clear water with a residual of 1.0.

204 F06 4303181278

4308200000 STULL,PATRICA G (407) 492-9964

2822 ORANOLE WAY Tina Richardson Scott Gosnell

2020-08-21T20:00:00.000-05:00 2020-08-21T14:53:00.000-05:00 Completed

Flushed line pulled register head till a got a good residual told homeowner to flush house lines rd 701480

204 F06 9745055059

9742210000 HEATH III,HAROLD (407) 293-7564

6017 LINNEAL BEACH DR Jennifer Akers James Swegheimer

2020-08-17T12:14:46.000-05:00 M-SIO Taste or Odor in the Water

158240 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

204 F06 4211530613

4214210000 CHAMBERS,ED (407) 291-1215

9385 FLORENCE AVE Kelly Hagan John Allman

2020-08-20T08:43:59.000-05:00 M-SIO Taste or Odor in the Water

Strong Pungent Odor in Water, throughout the home, since planned outage July 20th, has tried flushing faucets, drains, no success, Ed Chambers, Ph 407-832-0276. thanks, 

Kelly

6131 LINNEAL BEACH DR Patricia Hardy Angel Soto

2020-08-19T10:58:34.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Thanks, Patty Shelly 407-617-9832

2020-08-24T18:00:00.000-05:00 2020-08-24T10:43:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-08-14T00:00:00.000-05:00 2020-08-14T09:49:00.000-05:00 Completed

Flushed the ouside faucets until the water cleared up and had a good residual. Instructed customer to keep flushing the outside faucets for a long period of time. The meter 

register has been removed.

204 F06 6630300876

MT scheduled for 8/18/2020 at 1:30pm with Mike Overton. KAS Conducted an customer requested water meter test with Mrs. Broadaway. Her meter passed the test with an 

overall accuracy of 100.4% (low 99.0% intermediate 101.0% High 101.2%) I found no indications of a leak and Mrs Broadaway says she had checked everything else. There is 

204 F06 8579581915

8578200000 GUTHRIE,B J (407) 461-5079

9483 SHORTLEAF CT Patricia Askia Scott Gosnell

2020-08-13T10:50:45.000-05:00 M-SIO Discolored Water

BJ (407) 461-5079 states she has been having constant water issues her water coming out black, it will go back to normal at times but this morning agan her water is coming 

out black. please investigate thank you Patricia

204 F06 0815495300

0812210000 BROADAWAY,DONNA (407) 403-1846

6017 ARDELE CT Reginald Jerome Michael Overton

2020-08-12T14:11:32.000-05:00 TESTMTR

Please call Donna Broadaway at 407 403 1846 to schedule to test her meter.She already had a high bill case done and no leaks were found.She still disagrees with the recent 

high bills & high usage.The last reading was 405540.Thanks,Reggie

2020-08-18T20:00:00.000-05:00 2020-08-18T14:18:00.000-05:00 Completed

2232210000 PATTERSON,MICHAEL (407) 310-5021

6027 LINNEAL BEACH DR Jerry Lazarre Greg Liggons

2020-08-17T08:56:37.000-05:00 HIBILL

Customer called about high bill and usage. Water was turned off from the home, but last registered reading was 1065430. Please re-read meter and check for leaks. Point of 

contact is Michael at 407-310-5021. Thanks, Jerry

2020-08-18T20:00:00.000-05:00 2020-08-18T10:14:00.000-05:00 Completed

Reread meter no leaks at time of reading read 1055950 gl

6039 LINNEAL BEACH DR Patricia Hardy Scott Gosnell

2020-08-18T07:17:41.000-05:00 M-SIO Taste or Odor in the Water

Customer called requesting Scott return and do what he did last time to get rid of the Sulphur smell in the water. She said whatever he did worked but Sulphur smell started 

coming back yesterday afternoon. Laurie 407-697-5976 Thanks, Patty

2020-08-19T18:00:00.000-05:00 2020-08-19T06:19:00.000-05:00 Completed

Flushe blowoff on Linneal Beach until a 1.7 cl2 residual was present. Checked at the house and the smell had gone away.

204 F06 2239197409



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:204 F06 4306690458

2178200000 CARTER,HENDERSON (321) 370-7150

9482 SHORTLEAF CT Tina Richardson Robert Callahan

2020-08-10T11:18:07.000-05:00 M-SIO Taste or Odor in the Water

We are continuing to flush the water each morning and each afternoon to clear the lines of the rotten egg / sulfur smell and gray water. Henderson can be reached at 321-370-

7150

2020-08-10T20:00:00.000-05:00 2020-08-10T14:40:00.000-05:00 Completed

Pulled register head off of meter. Talked to customer and let her know that she can flush her line as much as she needs to try and get rid of the smell and grey in her water. And 

she will not be getting charge for the water.R:712800 Rc

6017 ARDELE CT Reginald Jerome Jordon Campbell

2020-08-10T09:47:56.000-05:00 HIBILL

Re read meter and check for leaks.Only two people live in the home.Donna Broadway at 407 403 1846.Thanks,Reggie

2020-08-11T20:00:00.000-05:00 2020-08-11T07:41:00.000-05:00 Completed

Checked meter No leaks Read-405540 JC

204 F06 2177456078

2020-08-11T07:54:43.000-05:00 VACANCY

Please verify meter is off, lock if possible. Please tag for new to apply for service. Usage on vacant account!! Thank you, Lsa

2020-08-12T00:00:00.000-05:00 2020-08-12T09:19:00.000-05:00 Completed

183690 is the actual reading No leaks at this location Service was turn off Meter was lock Done by Angel

204 F06 0816240235

0812210000 BROADAWAY,DONNA (407) 403-1846

Strong Sulphur Smell, began around Mid July , she has tried to run faucets, consistently, has had Water Co, blow out lines as well, none of theses actions are working, she just 

wants her quality of water returned, so she can brush her teeth, take shower, everyday daily essentials, frustrated, at this point, esc call to manager in Ops, to please contact 

2020-08-13T20:00:00.000-05:00 2020-08-13T11:44:00.000-05:00 Completed

Opened blowoff on Linneal Beach and utilized valves to flush in different directions. When finished both directions were clean with a 1.2 cl2 residual. Went to the customers 

house and flushed the outside hose bibs un til a 1.2 cl2 residual was present. Spoke with the customer and had them check inside the house and the smell was gone.

204 F06 5528214345

2135276320 ABEL,MARILYN (407) 509-4602

6019 LINNEAL BEACH DR Lisa August Angel Soto

5684540260 Mills,Leon (407) 947-5388

6039 LINNEAL BEACH DR Kelly Hagan Scott Gosnell

2020-08-12T14:39:04.000-05:00 M-SIO Taste or Odor in the Water



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-08-07T14:07:52.000-05:00 M-SIO Discolored Water

Customer is still reporting water coming out black every morning. This is an ongoing issue and customer is requesting a permanent fix. Please investigate. Also, customer is 

requesting Operations to call Doug Campbell at 407-509-1177

2020-08-07T20:00:00.000-05:00 2020-08-07T17:03:00.000-05:00 Completed

Pulled register head, informed customer.

Kristine Dean at 321 439 4261 called to say that her water has been smelling like rotten eggs & sufur for the past 12 days.Her neighbors water is gray & black & anothwr 

neighbor has no water.she aske d if a supervisor could come out to the scene to see what else could be done for the entire neighborhood.Thanks.,Reggie

2020-08-07T20:00:00.000-05:00 2020-08-07T08:52:00.000-05:00 Completed

Per Scott, and his conversation with Bryan, we are going to pull the register head for the customer so they can flush all they need to. Matt. Pulled off register head on meter 

talked to customer and let her know she can use the water to flush the lines in her house and she will not be charged. R:466610 Rc

204 F06 9208799122

9204210000 CAMPBELL,DOUG (407) 298-2046

9381 JUNIOR AVE Hayes Tiara Tracy Hanken

2020-08-10T18:00:00.000-05:00 2020-08-10T14:28:00.000-05:00 Completed

Palled register head off of meter. Talk to customer and let her know that she could run her water as much as you need to to flush her lines to see if it will help get rid of the smell 

and she would not be getting charge for the water. R:952400 Rc

204 F06 4578697495

9668223099 DEAN,KRISTINE (321) 439-4261

9427 BEAR LAKE CIR Reginald Jerome Robert Callahan

2020-08-06T09:14:46.000-05:00 M-SIO Taste or Odor in the Water

Pulled register head off of meter. Talked to customer and let her know that she can flush her line as much as she needs to try and get rid of the smell and grey in her water. And 

she will not be getting charge for the water.R:893640 Rc

204 F06 6633982711

5684540260 Mills,Leon (407) 947-5388

6039 LINNEAL BEACH DR Patricia Hardy Robert Callahan

2020-08-10T08:57:05.000-05:00 M-SIO Taste or Odor in the Water

Customer is very upset that her water is still smelling like Sulphur. She stating she expects someone with management to call her or come out and speak with her about it. Has 

been over 3 weeks since this has started. She is threatening to go to the media, commission, whoever she has to speak with to get this resolved. She cannot brush teeth, take a 

4308200000 STULL,PATRICA G (407) 492-9964

2822 ORANOLE WAY Kelly Hagan Robert Callahan

2020-08-10T08:56:54.000-05:00 M-SIO Taste or Odor in the Water

Water has odor and color, again, smells like Rotten Eggs, and water is black, please investigate, at this time, ongoing issues, with odor and color of water. Patricia Stull, ph 407-

492-9964. thanks, Kelly

2020-08-10T20:00:00.000-05:00 2020-08-10T14:56:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-08-07T18:00:00.000-05:00 2020-08-07T15:27:00.000-05:00 Completed

I removed register head from meter. Talked to customer and let her know that she could run water as much as she needs to flush out the pipe in her house. Customer was not 

happy she said this has been going on for a long time. She said she was going to contact the media to get something done. Rc

Per Scott, and his conversation with Bryan, we are going to pull the register head for the customer so they can flush all they need to. Matt. Removed register head from meter. 

talked to customer and let them know they can flush their lines as much as they want and they will not be getting charged for the water. R:398730 Rc

204 F06 9923195053

8084466092 BEAULIEU,CLAIRE (407) 925-3355

6150 LINNEAL BEACH DR Patricia Hardy Robert Callahan

2020-08-07T12:25:51.000-05:00 M-SIO Discolored Water

Customer stating water still black and smells very bad. She stated this has been going on for 6 weeks or more and she does not know why it's taking so long. Said something 

about going to the media. Please investigate. Claire 407-925-3355 Thanks, Patty

204 F06 8574699385

8578200000 GUTHRIE,B J (407) 461-5079

9483 SHORTLEAF CT Janice Williams Robert Callahan

2020-08-06T12:37:15.000-05:00 M-SIO Water Quality

Please check premise customer Ms. Guthrie @ 407-461-5079, cust states that she has black water every morning, a terrible odor is coming from water, cust states the water is 

unusable and smells like sewer water also states that is staining the toilet. Please investigate; thanks Janice

2020-08-07T18:00:00.000-05:00 2020-08-07T08:50:00.000-05:00 Completed

5408556411 VICK III, JOHN C (321) 663-0454

9437 BEAR LAKE CIR Jennifer Akers Angel Soto

2020-08-06T08:00:29.000-05:00 M-READ

Please take a reading and leave on for new. John can be reached at 321-663-0454. Thanks and be safe Jen

2020-08-07T18:00:00.000-05:00 2020-08-07T09:59:00.000-05:00 Completed

303540 is the actual reading No leaks at this location Service was left on Done by Angel

9477 SHORTLEAF CT Zakia Bouldin Tracy Hanken

2020-08-07T14:41:55.000-05:00 M-SIO Taste or Odor in the Water

Customer reporting strong sulfur smell coming from the water. Customer has reported this several times, each time we come out we flush the lines, but that does not seem to 

resolve the issue. Customer would like to know what we are going to do to permanently fix the problem. Please check into this and provide Mr. & Mrs. Powers w/ an update. 

2020-08-07T20:00:00.000-05:00 2020-08-07T17:02:00.000-05:00 Completed

Pulled register head. Informed customer.

204 F06 2374475927

204 F06 9472964906

4363221510 POWERS,KEITH (407) 803-3773



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5207764877 Slife,Daniel (740) 249-7110

1942 BEARVIEW DR Reginald Jerome Greg Liggons

2020-08-03T12:32:37.000-05:00 HIBILL

Re read meter and check for leaks.They have a sprinkler system & a pool that runs off there well.Only two people live in the home too.Thanks Reggie

2020-08-04T20:00:00.000-05:00 2020-08-04T13:33:00.000-05:00 Completed

Reread meter no leaks at time of reading read 342500 gl

2822 ORANOLE WAY Patricia Hardy John Allman

2020-08-05T07:17:29.000-05:00 M-SIO Discolored Water

Customer stating water is again black. He is very frustrated and wants us to get the problem corrected. He can't wash clothes, shower or anything due to the stink and color of 

the water. Has been in home for 28 years and the problem has been ongoing for over a month. Please investigate. Chuck 407 492 9964 or 321 436 2815,Thanks, Patty

2020-08-05T18:00:00.000-05:00 2020-08-05T13:57:00.000-05:00 Completed

Pulled meter flushed line reinstalled meter flushed faucet no leaks after meter install rd 893200

204 F06 0046915869

2020-08-05T10:45:47.000-05:00 M-SIO Taste or Odor in the Water

Terry (407) 592-3307 called to request tech investigate the odor in his water. There was an FA on 7/24 about this but customer states it has not been resolved, please 

investigate thank you Patricia

2020-08-06T00:00:00.000-05:00 2020-08-06T06:27:00.000-05:00 Completed

Checked hose bib at the house and at first had an odor but after running for 1 min the odor went away and the cl2 residual was 2.3. Spoke with customer.

204 F06 4301531239

4308200000 STULL,PATRICA G (407) 492-9964

Customer is still having issues with the rotten egg smell in the water. Water is also discolored. Has been going on since we did some work a couple weeks ago. Said her 

neighbors are complaining also. Please investigate. Kristine 321-439-4261 Thanks, Patty

2020-08-06T18:00:00.000-05:00 2020-08-06T06:26:00.000-05:00 Completed

Checked the customers house and the cl2 residual was 0.7 with a slight odor. Flushed blowoff at the end of the street until a 1.3 cl2 residual was present. Spoke with 

homeowner.

204 F06 1263901989

1262210000 LAUGHERTY,TERRY (407) 592-3307

6022 LINNEAL BEACH DR Patricia Askia James Swegheimer

204 F06 4574825970

9668223099 DEAN,KRISTINE (321) 439-4261

9427 BEAR LAKE CIR Patricia Hardy James Swegheimer

2020-08-05T07:04:42.000-05:00 M-SIO Taste or Odor in the Water



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-08-04T07:20:24.000-05:00 M-SIO Taste or Odor in the Water

Customer stated her water has a very strong Sulphur smell. Has been ongoing for over a week now. Said her neighbors are also complaining. Please investigate. Lauren 407-

492-9812 Thanks, Patty

2020-08-04T18:00:00.000-05:00 2020-08-04T13:13:00.000-05:00 Completed

Cust still has smell in water. Please investigate. Mrs, Mills 407 947 5388.

2020-08-04T20:00:00.000-05:00 2020-08-04T13:13:00.000-05:00 Completed

Flushed blowoff at 6025 Linneal Beach Dr. until cl2 residual was 1.0.

204 F06 7437964385

7432210000 CHION,DONALD (407) 492-9812

6035 LINNEAL BEACH DR Patricia Hardy James Swegheimer

2020-08-04T20:00:00.000-05:00 2020-08-04T13:19:00.000-05:00 Completed

Checked the water at the house and it was so hot you could not hold your hand under it. Once the water cooled the cl2 residual 0.5. Flushed the hydrant across the street.

204 F06 6637189708

5684540260 Mills,Leon (407) 947-5388

6039 LINNEAL BEACH DR Ashley Cox James Swegheimer

2020-08-03T15:47:24.000-05:00 M-SIO Taste or Odor in the Water

Reread meter no leaks at time of reading 268880 gl

204 F06 2172354200

2178200000 CARTER,HENDERSON (321) 370-7150

9482 SHORTLEAF CT Dominique Greenfield James Swegheimer

2020-08-03T15:56:14.000-05:00 M-SIO Discolored Water

Ginger Carter called stated water still smell like sulpher & coming out grey. She can be reached at 321-370-7150

204 F06 2037544953

2033210000 RIEMERSMA,JOYCE (407) 274-7699

6402 BRENDA DR Kelly Hagan Greg Liggons

2020-08-03T07:44:14.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Joyce Riemersma, can be contacted at ph 407-294-0923 , 7/22/20, 11600 gals used, read at 

267740, please verify , as unusual high read- Kelly

2020-08-04T20:00:00.000-05:00 2020-08-04T12:51:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-08-03T20:00:00.000-05:00 2020-08-03T06:20:00.000-05:00 Completed

Spoke with the customer and informed him it was due to flushing.

204 F06 1523171628

5838132210 FRENCH,KARLENE (321) 704-4696

9400 BEAR LAKE CIR Chariti Phillips James Swegheimer

2020-07-31T09:25:07.000-05:00 M-SIO Taste or Odor in the Water

Customer called to complain of a sulfur smell in the water. He's run the water and it diminished a little but once it's back off for a while the smell comes back strong, please 

investigate. Micah 321.704.4691 Thank you, Chariti CR!

204 F06 5716148601

5718200000 MAIER,BRUCE (407) 832-9474

6170 LINNEAL BEACH DR Patricia Askia James Swegheimer

2020-08-04T11:04:30.000-05:00 M-SIO High or Low Pressure in the Water

Jennifer (407) 832-9474 called to report her water pressure is very low continues to vary for weeks would like for this to be investigated. Please investigate thank you Patricia

2020-08-04T00:00:00.000-05:00 2020-08-04T13:07:00.000-05:00 Completed

4308200000 STULL,PATRICA G (407) 492-9964

2822 ORANOLE WAY Tina Richardson James Swegheimer

2020-08-03T14:40:46.000-05:00 M-SIO Discolored Water

Patricia emailed: Water has been black and smells of sulfur. Now it is completely black! Patricia can be reached at 407-296-2195...tina

2020-08-04T18:00:00.000-05:00 2020-08-04T13:14:00.000-05:00 Completed

Flushe blowoff in the area. Water was clear with a 1.0 cl2 residual.

6181 LINNEAL BEACH DR Patricia Hardy James Swegheimer

2020-08-04T07:42:37.000-05:00 M-SIO High or Low Pressure in the Water

Customer complaining of no water pressure. Says only a trickle is coming out of taps. Also has Sulphur smell what little is coming out of taps. Did not get any notice. James 407-

701-0341 Please investigate. Thanks, Patty

2020-08-04T18:00:00.000-05:00 2020-08-04T13:08:00.000-05:00 Completed

Spoke with customer and explained we were flushing.

204 F06 4303533182

Flushed blowoff at 6025 Linneal Beach Dr. until cl2 residual was 1.0.

204 F06 7120586190

3748647323 FISCHER,JAMES (407) 701-0341



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8768200000 GLENN,ANGELA E (407) 810-4345

9500 SHORTLEAF CT Sandra Soto James Swegheimer

2020-07-30T14:02:32.000-05:00 M-SIO High or Low Pressure in the Water

Angela 407-810-4345 called reporting low pressure to premise, please investigate, Thank you, Sandra

9511 VIA PALMA CEIA Jerry Lazarre Angel Soto

2020-07-29T07:38:43.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Melissa at 321-802-0211 - Thank you - Jerry,CS

2020-07-31T20:00:00.000-05:00 2020-07-31T13:12:00.000-05:00 Completed

395050 is the actual reading No leaks at this location Service was left on Done by Angel

204 F06 8764948128

2020-07-31T07:48:43.000-05:00 M-SIO Taste or Odor in the Water

Henderson emailed:Last week you work on or repair the water service lines in the south Bear Lake, Apopka area. A boil water alert was given and rescinded. Since 

approximately July 24, 2020 our water quality is unacceptable. Each morning, to date, the water runs gray to black from the faucets and smells of rotten eggs. Services calls and 

2020-08-03T18:00:00.000-05:00 2020-08-03T06:20:00.000-05:00 Completed

Flushed hydrant across the street from customer.

204 F06 9316861957

9933309348 Yocum,Melissa (321) 802-0211

Customer stating he is still experiencing smelly water. We were there Friday 7-31. Water has smelled like sewage all weekend. Tim 407-529-9803 Please investigate. Thanks, 

Patty

2020-08-03T18:00:00.000-05:00 2020-08-03T12:37:00.000-05:00 Completed

Flushe blowoff on Ardele until residiual was 0.5.

204 F06 2179612294

2178200000 CARTER,HENDERSON (321) 370-7150

9482 SHORTLEAF CT Tina Richardson James Swegheimer

Field crew removed meter and flushed.

204 F06 7026517668

7022210000 WYS,TIMOTHY A (407) 529-9803

6032 ARDELE CT Patricia Hardy James Swegheimer

2020-08-03T07:07:30.000-05:00 M-SIO Taste or Odor in the Water



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-07-30T13:52:01.000-05:00 M-SIO High or Low Pressure in the Water

Customer reporting very little water pressure - Hardly any water coming out. Delvin Delong (407) 298-9436. SW

Party called in to report that was is shooting out of a fire hydrant across the street from this address. SW

2020-07-31T20:00:00.000-05:00 2020-07-31T06:52:00.000-05:00 Completed

We were flushing the area.

204 F06 0795966778

0792210000 DELONG,DELVIN (407) 298-9436

9404 SOMBRERO AVE Shanika Wright James Swegheimer

2020-07-31T20:00:00.000-05:00 2020-07-31T06:52:00.000-05:00 Completed

Flushed area due to low cl2 residual until the residual increased.

204 F06 9966724863

5479237774 JONES,CHRISTY (321) 689-3977

9488 SHORTLEAF CT Shanika Wright James Swegheimer

2020-07-30T11:39:20.000-05:00 M-SIO Water Miscellaneous Complaint

Flushed area due to low cl2 residual until the residual increased.

204 F06 9479226917

4363221510 POWERS,KEITH (407) 803-3773

9477 SHORTLEAF CT Chariti Phillips James Swegheimer

2020-07-30T09:40:06.000-05:00 M-SIO Water Quality

Customer is experiencing black water for about the past month. He says that he has to continually call in about this issue and that his neighbors are experiencing this as well, 

please investigate. Keith 407.803.3773. Thank you, Chariti CR!

204 F06 7024825515

7022210000 WYS,TIMOTHY A (407) 529-9803

6032 ARDELE CT Jennifer Akers James Swegheimer

2020-07-30T11:57:30.000-05:00 M-SIO Taste or Odor in the Water

Tim is calling to say his water smells and house now smelling too. He says there is an island in front of his house that has a valve in it that we usually come open and flush lines 

for him. He can be reached at 407-529-9803. Thanks and be safe Jen

2020-07-31T20:00:00.000-05:00 2020-07-31T06:51:00.000-05:00 Completed

2020-07-31T20:00:00.000-05:00 2020-07-31T06:45:00.000-05:00 Completed

Well tripped out causing a low pressure. The pressure did not drop below 20 psi.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Flushed area due to low cl2 residual until the residual increased.

204 F06 8165386888

8168200000 WATTS,DAVID G (407) 299-3951

9511 SHORTLEAF CT Patricia Hardy James Swegheimer

2020-07-30T13:44:41.000-05:00 M-SIO High or Low Pressure in the Water

204 F06 4570132375

9668223099 DEAN,KRISTINE (321) 439-4261

9427 BEAR LAKE CIR Mark Fry James Swegheimer

2020-07-30T12:18:05.000-05:00 M-SIO Taste or Odor in the Water

Please contact customer Kristine Dean, Ph#(321) 439-4261, states water smells bad like eggs - thank you - csr-Mark

2020-07-31T18:00:00.000-05:00 2020-07-31T06:52:00.000-05:00 Completed

6536096793 LEVASSEUR,JAMES (407) 203-8945

6210 COURTNEY COVE Patricia Hardy James Swegheimer

2020-07-30T14:02:47.000-05:00 M-SIO High or Low Pressure in the Water

Customer complaining of no water pressure. No active alert. Please investigate. James 407-402-0675 Thanks, Patty

2020-07-31T18:00:00.000-05:00 2020-07-31T06:48:00.000-05:00 Completed

Well tripped out causing a low pressure. The pressure did not drop below 20 psi.

9500 VIA PALMA CEIA Kelly Hagan James Swegheimer

2020-07-30T13:56:14.000-05:00 M-SIO High or Low Pressure in the Water

Low Pressure, throughout Home, please investigate, reported per Tiffany Platt, Ph 407-620-8225. thanks , Kelly

2020-07-31T20:00:00.000-05:00 2020-07-31T06:46:00.000-05:00 Completed

Well tripped out causing a low pressure. The pressure did not drop below 20 psi.

204 F06 3007387743

2020-07-31T20:00:00.000-05:00 2020-07-31T06:46:00.000-05:00 Completed

Well tripped out causing a low pressure. The pressure did not drop below 20 psi.

204 F06 9517012882

7384358980 PLATT,TIFFANY (407) 620-8225



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5684540260 Mills,Leon (407) 947-5388

6039 LINNEAL BEACH DR Patricia Hardy Don Hasty

2020-07-28T15:45:14.000-05:00 M-SIO Taste or Odor in the Water

9381 JUNIOR AVE Jerry Lazarre Jeff A Metheney

2020-07-29T08:10:36.000-05:00 M-SIO Discolored Water

Customer is still reporting water coming out black every morning. This is an ongoing issue and customer is requesting a permanent fix. Please investigate. Also, customer is 

requesting Operations to call Doug Campbell at 407-509-1177. Thank you. Jerry

2020-07-29T20:00:00.000-05:00 2020-07-29T14:14:00.000-05:00 Completed

Removed meter flush service line from Maine up to meter. Water was clear residual was good. Customer was present at the time. Is that my water is just came out now you can 

sell out salsa for sulfur he just tested at chlorine I just and I and I am smelt that when it was running it wasn't that I just poured a picture and worse as I did it poured it you can 

204 F06 6631244797

2020-07-29T07:39:36.000-05:00 M-SIO High or Low Pressure in the Water

States, since UI did work, in area, last Wednesday, since then issues with toilets, not flushing, allowing water to go down, and the other is empty. Please investigate. Bobbie 

Long, ph 407-995-9751. thanks, Kelly

2020-07-29T20:00:00.000-05:00 2020-07-29T15:05:00.000-05:00 Completed

Jim S. talked to customer. Field crew did shut down system last week to replace a 6" valve, followed by a BWN for 48 hrs. Water was off and back on july 22, do not think her 

problem is related. measured psi at house at 57, cl2 at 0.9 ppm.

204 F06 9209551104

9204210000 CAMPBELL,DOUG (407) 298-2046

Please take read and leave on for new customer Johana Almaraz, Ph#(407) 274-5816, thank you - csr-Mark

2020-07-30T18:00:00.000-05:00 2020-07-30T14:16:00.000-05:00 Completed

360310 is the actual reading No leaks at this location Service was left on Done by Angel

204 F06 9372335293

8379513888 Long,Bobbie (407) 995-9751

9470 SHORTLEAF CT Kelly Hagan Don Hasty

2020-07-31T18:00:00.000-05:00 2020-07-31T06:47:00.000-05:00 Completed

Well tripped out causing a low pressure. The pressure did not drop below 20 psi.

204 F06 7144942531

6220764208 Almaraz,Johana (407) 274-5816

2805 ORANOLE WAY Mark Fry Angel Soto

2020-07-30T07:59:22.000-05:00 M-READ

Customer called saying he has No water pressure and what little water comes out, it smells like rotten eggs. Please investigate. David 407-299-3951 Thanks, Patty



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Call from Ginger Henderson stated that her water is Black and Smells like Sulphur. Please respond. Can be contacted at 321-370-7150. Lorie

2020-07-27T20:00:00.000-05:00 2020-07-27T16:18:00.000-05:00 Completed

Jim called customer, let him know we flushed blow off till clear, cl2 at 1.3 ppm.

204 F06 9478245879

4363221510 POWERS,KEITH (407) 803-3773

9477 SHORTLEAF CT Isabel Ceballos Don Hasty

2020-07-27T20:00:00.000-05:00 2020-07-27T16:16:00.000-05:00 Completed

Jim S. left voice mail, let her know we were flushing lines.

204 F06 2178714748

2178200000 CARTER,HENDERSON (321) 370-7150

9482 SHORTLEAF CT Lorie Mayeski Don Hasty

2020-07-27T10:46:37.000-05:00 M-SIO Water Quality

Made contact with customer. Customer stated that water was fluctuating but pressure had restored back to normal. Ask about a water softener she said that she does not have 

one. Pressure fluctuation is probably due to Watermain being repaired in front of house. JSM

204 F06 9929650863

8084466092 BEAULIEU,CLAIRE (407) 925-3355

6150 LINNEAL BEACH DR Sandra Soto Don Hasty

2020-07-27T11:18:23.000-05:00 M-SIO Water Quality

Claire 407-925-3355 called back regarding issue reported with black residue in water on and off still happening, asking to have water tested, lines checked, as well provide a 

good call back number for her to call back OPS at, has one that is not able to reach anyone, Thank you, Sandra

204 F06 3835458264

3838200000 HARVEY,JIM (407) 293-6170

1924 BEARVIEW DR Alisha Greer Jeff A Metheney

2020-07-27T12:30:00.000-05:00 M-SIO High or Low Pressure in the Water

Please check for LOW PRESSURE.. customer states water briefly restored to normal after work last week but is now experiencing Low water pressure..No Active 

Alerts...Jim(407)-293-6170 Thanks Alisha CR

2020-07-28T20:00:00.000-05:00 2020-07-27T19:22:00.000-05:00 Completed

Customer complaining of Sulphur smell very strong in the water. Has been that way since repairs made early this week. Mrs. Mills 407-697-5976 Please investigate. Thanks, 

Patty

2020-07-29T18:00:00.000-05:00 2020-07-29T15:08:00.000-05:00 Completed

Field crew installed blow off across street from customer, Jim flushed till water clear, cl2 at 1.5 ppm. Jim S. talked to customer to let her know what we were doing in the area to 

improve water quality.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter no leaks at time of reading 21340 gl

204 F06 8570470639

8578200000 GUTHRIE,B J (407) 461-5079

9483 SHORTLEAF CT Mark Fry Don Hasty

204 F06 7093128801

3098313475 Price,Stanley R (321) 356-3847

6218 BEAR LAKE TER April Clark Greg Liggons

2020-07-23T06:14:05.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-24T18:00:00.000-05:00 2020-07-24T09:28:00.000-05:00 Completed

3468200000 RAMOS,BONNIE (407) 227-9243

9524 SHORTLEAF CT Mark Fry Greg Liggons

2020-07-23T08:00:42.000-05:00 M-REREAD

Please check meter for leaks and take new read due to high usage - csr-Mark

2020-07-24T18:00:00.000-05:00 2020-07-24T09:32:00.000-05:00 Completed

Reread meter no leaks at time of reading 3431400 gl

9511 VIA PALMA CEIA Sabrena Cooper Angel Soto

2020-07-24T15:41:26.000-05:00 M-REREAD

Please re-read meter. Reads are extremely low last read 394880.000000 Thanks

2020-07-27T15:41:00.000-05:00 2020-07-27T09:18:00.000-05:00 Completed

394890 is the actual reading No leaks at this location Done by Angel

204 F06 3463103781

2020-07-27T10:13:00.000-05:00 M-SIO Discolored Water

Customer reported black dirty water since repairs were done in area. Still having it today. Keith Powers 407-803-3773

2020-07-27T20:00:00.000-05:00 2020-07-27T16:19:00.000-05:00 Completed

Jim called customer, let him know we flushed blow off till clear, cl2 at 1.3 ppm.

204 F06 9314191722

9933309348 Yocum,Melissa (321) 802-0211



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1000566001 CARR,KIMBERLY (407) 227-4139

1937 BEARVIEW DR Kelly Hagan Kevin Cooper

2020-07-16T15:59:30.000-05:00 M-SIO Water Service Line Break

Leak in front Yard, 18 inches from curb, bubbling up, in corner of driveway. please investigate. Please contact Mr. Powell, Ph 407-716-7055. thanks, Kelly

2020-07-23T20:00:00.000-05:00 2020-07-23T15:16:00.000-05:00 Completed

Came out talked to customer has a leak dial was spinning turned off dial stop spinning but leak continued customer has water pressure I told we would be during normal 

business hours too Check out read 2061480 gl Replaced 4 inch pvc T with schedule 40 T and pipe and a 45 degree fitting with 3 Four inch hymax couplings to repair main that 

204 F06 2290584743

2020-07-21T07:38:01.000-05:00 M-SIO Discolored Water

Ms. B.J. Guthrie at 407 461 5079 called to say that her water is black and smells all the time.She said her grandson took a shower earlier and the water was clear but he has a 

lesion and she wants to make sure that he will be okay now that the water is black and smells.Please call her too.Thanks,Reggie

2020-07-23T20:00:00.000-05:00 2020-07-23T05:52:00.000-05:00 Completed

Flushed the area until the water cleared up.

204 F06 7430363671

7438200000 POWELL,CAROL M

Customer stating that since water was restored after repairs, it is 10 times worse smelling then before. He has tried running all taps for 15 minutes and it is still very strong 

septic smelling. Please investigate. Terry 407-592-3307 Thanks, Patty

2020-07-24T18:00:00.000-05:00 2020-07-26T20:00:00.000-05:00 Completed

Jim S . talked to customer at house. Flushed b/o until cl2 at 1.2 ppm and no odor.

204 F06 8575007753

8578200000 GUTHRIE,B J (407) 461-5079

9483 SHORTLEAF CT Reginald Jerome Don Hasty

2020-07-24T18:00:00.000-05:00 2020-07-26T20:03:00.000-05:00 Completed

Area is under BWN for low psi in system due to crew replacing a valve. Jim S. talked to customer re BW precautions for drinking.

204 F06 1263771270

1262210000 LAUGHERTY,TERRY (407) 592-3307

6022 LINNEAL BEACH DR Patricia Hardy Don Hasty

2020-07-24T07:27:48.000-05:00 M-SIO Taste or Odor in the Water

2020-07-23T07:21:55.000-05:00 M-SIO Water Quality

Field operator just left property but did not contact customer as requested on the FA and did not leave a door tag with findings. Please call the customer BJ Guthrie, Ph#(407) 

461-5079, Grandson has an open lesion and per doctors orders needs to take showers daily and they do not know if the water is safe. Please let them know if the water is safe, 



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

No water, reported by Laura Johnson, ph 407-297-4375. thanks, Kelly

2020-07-22T20:00:00.000-05:00 2020-07-22T13:33:00.000-05:00 Completed

We had a planned outage to replace a six inch gate valve on Brenda. When we shut off a valve at the plant it unfortunatey caused a system wide outage that we did not forsee. 

We also had to fix a four inch water main on Bear View Dr while the water was off. We had to issue a PBWA for the area. We hung tags on the doors of the houses in the area 

204 F06 9917681821

4385420270 Usma,Manuel (407) 820-0157

2020-07-22T20:00:00.000-05:00 2020-07-22T13:36:00.000-05:00 Completed

We had a planned outage to replace a six inch gate valve on Brenda. When we shut off a valve at the plant it unfortunatey caused a system wide outage that we did not forsee. 

We also had to fix a four inch water main on Bear View Dr while the water was off. We had to issue a PBWA for the area. We hung tags on the doors of the houses in the area 

204 F06 8067393430

8068200000 JOHNSON,IRA (407) 297-4375

9505 SHORTLEAF CT Kelly Hagan Matthew Morrell

2020-07-22T11:09:41.000-05:00 M-SIO No Water

We had a planned outage to replace a six inch gate valve on Brenda. When we shut off a valve at the plant it unfortunatey caused a system wide outage that we did not forsee. 

We also had to fix a four inch water main on Bear View Dr while the water was off. We had to issue a PBWA for the area. We hung tags on the doors of the houses in the area 

204 F06 1267226185

1262210000 LAUGHERTY,TERRY (407) 592-3307

6022 LINNEAL BEACH DR Kelly Hagan Matthew Morrell

2020-07-22T09:39:23.000-05:00 M-SIO No Water

No Water, at location per Terry Laugherty , Ph 407-592-3307. thanks, Kelly

204 F06 3836541348

3838200000 HARVEY,JIM (407) 293-6170

1924 BEARVIEW DR Kelly Hagan Matthew Morrell

2020-07-22T09:05:39.000-05:00 M-SIO High or Low Pressure in the Water

Low pressure experienced, states water co, has a leak, on water co side, at neighbors home, been leaking approx. 1 week, at 1957 Bearview , water co taped off with yellow 

tape, has not been repaired. Josephine Prawlocki, ph 407-293-6170. thanks, Kelly

2020-07-22T20:00:00.000-05:00 2020-07-22T13:43:00.000-05:00 Completed

6226 BEAR LAKE TER Alisha Greer Matthew Morrell

2020-07-22T09:24:36.000-05:00 M-SIO No Water

Please check for NO WATER..Bear Lake Terrace Not included in Active Alert for sub..Kimberly (407)227-4139 Thanks Alisha CR

2020-07-22T20:00:00.000-05:00 2020-07-22T13:41:00.000-05:00 Completed

We had a planned outage to replace a six inch gate valve on Brenda. When we shut off a valve at the plant it unfortunatey caused a system wide outage that we did not forsee. 

We also had to fix a four inch water main on Bear View Dr while the water was off. We had to issue a PBWA for the area. We hung tags on the doors of the houses in the area 



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

We had a planned outage to replace a six inch gate valve on Brenda. When we shut off a valve at the plant it unfortunatey caused a system wide outage that we did not forsee. 

We also had to fix a four inch water main on Bear View Dr while the water was off. We had to issue a PBWA for the area. We hung tags on the doors of the houses in the area 

204 F06 0754088794

204 F06 8623808373

9032717604 FAY,DUANE (321) 295-9422

6108 LINNEAL BEACH DR Kelly Hagan Matthew Morrell

2020-07-22T09:01:13.000-05:00 M-SIO No Water

No Water reported , per Duane Fay, ph 321-295-9422. thanks, Kelly

2020-07-22T20:00:00.000-05:00 2020-07-22T13:45:00.000-05:00 Completed

2248200000 MOORE,THOMAS E (407) 492-1108

6225 LINNEAL BEACH DR Shanika Wright Matthew Morrell

2020-07-22T09:28:42.000-05:00 M-SIO High or Low Pressure in the Water

Customer is reporting low water pressure this morning. Thomas Moore 407-492-1108. SW

2020-07-22T20:00:00.000-05:00 2020-07-22T13:40:00.000-05:00 Completed

We had a planned outage to replace a six inch gate valve on Brenda. When we shut off a valve at the plant it unfortunatey caused a system wide outage that we did not forsee. 

We also had to fix a four inch water main on Bear View Dr while the water was off. We had to issue a PBWA for the area. We hung tags on the doors of the houses in the area 

5827 BEAR LAKE CIR Hayes Tiara Matthew Morrell

2020-07-22T09:59:26.000-05:00 M-SIO No Water

Victor reported he has no water.. I checked the outage reported and there is a planned outage for today but his road isn't listed.. please investigate Victor contact # 321-277-

6396- Tiara

2020-07-22T20:00:00.000-05:00 2020-07-22T13:34:00.000-05:00 Completed

We had a planned outage to replace a six inch gate valve on Brenda. When we shut off a valve at the plant it unfortunatey caused a system wide outage that we did not forsee. 

We also had to fix a four inch water main on Bear View Dr while the water was off. We had to issue a PBWA for the area. We hung tags on the doors of the houses in the area 

204 F06 2245530297

2020-07-22T09:10:02.000-05:00 M-SIO No Water

Manuel report no water.. Please investigate contact # 407-820-0157- Tiara

2020-07-22T20:00:00.000-05:00 2020-07-22T13:43:00.000-05:00 Completed

We had a planned outage to replace a six inch gate valve on Brenda. When we shut off a valve at the plant it unfortunatey caused a system wide outage that we did not forsee. 

We also had to fix a four inch water main on Bear View Dr while the water was off. We had to issue a PBWA for the area. We hung tags on the doors of the houses in the area 

204 F06 7873398407

4689421097 Eyal,Victor (321) 277-6396

9508 VIA PALMA CEIA Hayes Tiara Matthew Morrell



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

9427 BEAR LAKE CIR Patricia Hardy Matthew Morrell

2020-07-22T09:04:16.000-05:00 M-SIO High or Low Pressure in the Water

Within the last hour customer has lost all water pressure. Active alert for sub does not include this street. Please advise customer is she is part of alert or if her loss of water 

pressure is unrelated to alert. Kristine 321-439-4261 Thanks, Patty

2020-07-22T18:00:00.000-05:00 2020-07-22T13:44:00.000-05:00 Completed

We had a planned outage to replace a six inch gate valve on Brenda. When we shut off a valve at the plant it unfortunatey caused a system wide outage that we did not forsee. 

We also had to fix a four inch water main on Bear View Dr while the water was off. We had to issue a PBWA for the area. We hung tags on the doors of the houses in the area 

204 F06 3553445944

2020-07-22T09:53:45.000-05:00 M-SIO No Water

Customer reporting no water. Active alert does not include his street. Please investigate. JC 407-970-3167 Thanks, Patty

2020-07-22T18:00:00.000-05:00 2020-07-22T13:35:00.000-05:00 Completed

We had a planned outage to replace a six inch gate valve on Brenda. When we shut off a valve at the plant it unfortunatey caused a system wide outage that we did not forsee. 

We also had to fix a four inch water main on Bear View Dr while the water was off. We had to issue a PBWA for the area. We hung tags on the doors of the houses in the area 

204 F06 4573179697

9668223099 DEAN,KRISTINE (321) 439-4261

Customer has been without water for about 45 minutes. Active alert for subdivision does not list her street. Please advise customer is she is in fact part of alert or if her outage 

is non related to alert. Lynne 407-620-4394 Thanks, Patty

2020-07-22T18:00:00.000-05:00 2020-07-22T13:47:00.000-05:00 Completed

We had a planned outage to replace a six inch gate valve on Brenda. When we shut off a valve at the plant it unfortunatey caused a system wide outage that we did not forsee. 

We also had to fix a four inch water main on Bear View Dr while the water was off. We had to issue a PBWA for the area. We hung tags on the doors of the houses in the area 

204 F06 3285801155

3282210000 THOMAS,SHARON (407) 970-3275

6108 BEAR LAKE TER Patricia Hardy Matthew Morrell

2020-07-22T20:00:00.000-05:00 2020-07-22T13:46:00.000-05:00 Completed

We had a planned outage to replace a six inch gate valve on Brenda. When we shut off a valve at the plant it unfortunatey caused a system wide outage that we did not forsee. 

We also had to fix a four inch water main on Bear View Dr while the water was off. We had to issue a PBWA for the area. We hung tags on the doors of the houses in the area 

204 F06 6262482239

6268200000 WASSATT,LYNNE (407) 620-4394

9517 SHORTLEAF CT Patricia Hardy Matthew Morrell

2020-07-22T08:59:39.000-05:00 M-SIO No Water

0752210000 DEGRACIA,ELEONAR (407) 617-1391

6127 BEAR LAKE TER Kaitlynn Gilbert Matthew Morrell

2020-07-22T09:00:42.000-05:00 M-SIO No Water

Please check customer says has no water Mrs. Degracia can be reached at 8162094178 thank you kg



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

please check premise Vanessa called to report no water, if necessary she can be reached at (407) 866-5383 thank you

2020-07-22T18:00:00.000-05:00 2020-07-22T13:38:00.000-05:00 Completed

We had a planned outage to replace a six inch gate valve on Brenda. When we shut off a valve at the plant it unfortunatey caused a system wide outage that we did not forsee. 

We also had to fix a four inch water main on Bear View Dr while the water was off. We had to issue a PBWA for the area. We hung tags on the doors of the houses in the area 

2020-07-22T18:00:00.000-05:00 2020-07-22T13:41:00.000-05:00 Completed

We had a planned outage to replace a six inch gate valve on Brenda. When we shut off a valve at the plant it unfortunatey caused a system wide outage that we did not forsee. 

We also had to fix a four inch water main on Bear View Dr while the water was off. We had to issue a PBWA for the area. We hung tags on the doors of the houses in the area 

204 F06 1361991697

7225184075 Restrepo,Vanessa (407) 866-5383

6014 LINNEAL BEACH DR Stephanie Muniz Matthew Morrell

2020-07-22T09:29:16.000-05:00 M-SIO No Water

We had a planned outage to replace a six inch gate valve on Brenda. When we shut off a valve at the plant it unfortunatey caused a system wide outage that we did not forsee. 

We also had to fix a four inch water main on Bear View Dr while the water was off. We had to issue a PBWA for the area. We hung tags on the doors of the houses in the area 

204 F06 1617510567

1618200000 SMITH,BRENDA J (321) 231-8230

6157 LINNEAL BEACH DR Patricia Hardy Matthew Morrell

2020-07-22T09:25:37.000-05:00 M-SIO High or Low Pressure in the Water

Customer stating they have no water pressure. Active alert for sub street is not listed. Brenda 321-231-8230 Please investigate. Thanks, Patty

204 F06 0635753684

7236511934 MOSER,LINDA (419) 348-9651

1925 BEARVIEW DR Stephanie Muniz Matthew Morrell

2020-07-22T09:01:47.000-05:00 M-SIO No Water

please check premise Linda called to report no water, she said front neighbors have a leak and its leaking a lot of water onto to the street, if necessary she can be reached at 

(419) 348-9651 thank you

2020-07-22T18:00:00.000-05:00 2020-07-22T13:45:00.000-05:00 Completed

3558200000 REEVES,DANNY C (407) 704-0879

6060 LINNEAL BEACH DR Patricia Hardy Matthew Morrell

2020-07-22T09:29:53.000-05:00 M-SIO No Water

Customer stating he has no water. Active alert does not include his street. Please investigate. Danny 407-704-0879 Thanks,Patty

2020-07-22T18:00:00.000-05:00 2020-07-22T13:38:00.000-05:00 Completed

We had a planned outage to replace a six inch gate valve on Brenda. When we shut off a valve at the plant it unfortunatey caused a system wide outage that we did not forsee. 

We also had to fix a four inch water main on Bear View Dr while the water was off. We had to issue a PBWA for the area. We hung tags on the doors of the houses in the area 



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Spoke with the customer about her concerns and told her we will continue to flush in the area.

204 F06 9920281692

8084466092 BEAULIEU,CLAIRE (407) 925-3355

6150 LINNEAL BEACH DR Lorie Mayeski Don Hasty

2020-07-15T09:34:17.000-05:00 M-SIO Water Quality

Customer emailed Customer Service. Wanted to speak with Operations about what was done regarding his water line and does not want to speak with Customer Service. 

Please contadt Claire Beaulieu at 407-925-3355. Lorie

2020-07-17T20:00:00.000-05:00 2020-07-17T06:11:00.000-05:00 Completed

6236 BEAR LAKE TERRACE/JANSEN WTP Kathy Sillitoe Kevin Cooper

2020-07-17T07:46:50.000-05:00 M-SIO General Investigation

Please verify is this meter is still in service, last recorded use was in 2007? should this meter be removed or just removed from CC&B, Please note below, what meter is for and 

if meter should be removed? Thanks, Kathy

2020-07-20T20:00:00.000-05:00 2020-07-20T09:19:00.000-05:00 Completed

Possible that there was once an irrigation meter for the plant property but no one has seen meter nor do the operators have seen any meter. Per operations there are only two 

meters for the wells and one meter for the eye wash that is read for loss water. This meter is non existent. KEV

6180 LINNEAL BEACH DR Alisha Greer Matthew Morrell

2020-07-22T09:14:17.000-05:00 M-SIO No Water

Please check for NO WATER Linneal Beach Dr is not included in Active Alert,please verify if it should be Elaine (407)293-5413 Thanks Alisha CR

2020-07-22T00:00:00.000-05:00 2020-07-22T13:42:00.000-05:00 Completed

We had a planned outage to replace a six inch gate valve on Brenda. When we shut off a valve at the plant it unfortunatey caused a system wide outage that we did not forsee. 

We also had to fix a four inch water main on Bear View Dr while the water was off. We had to issue a PBWA for the area. We hung tags on the doors of the houses in the area 

204 F06 0153986965

2020-07-22T08:39:56.000-05:00 M-SIO Water Service Line Break

Monday morning we put 2 stakes w/yellow tape at the leak site. He has not seen anyone since. He has not spoken with anyone. Leak was reported on Thursday 7-16. Leak is 

still leaking. Customer is asking someone call him or stop by and update him on the repair status. He has been waiting 5 business days for resolution. Mr. Powell 407-716-7055 

2020-07-22T18:00:00.000-05:00 2020-07-22T13:47:00.000-05:00 Completed

We had a planned outage to replace a six inch gate valve on Brenda. When we shut off a valve at the plant it unfortunatey caused a system wide outage that we did not forsee. 

We also had to fix a four inch water main on Bear View Dr while the water was off. We had to issue a PBWA for the area. We hung tags on the doors of the houses in the area 

204 F06 2723786995

5869545783 PARKER,ELAINE (407) 293-5413

204 F06 7439559692

7438200000 POWELL,CAROL M

1937 BEARVIEW DR Patricia Hardy Matthew Morrell



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9483 SHORTLEAF CT Ashley Cox Scott Gosnell

2020-07-10T14:02:57.000-05:00 M-SIO Taste or Odor in the Water

Cust called for odor in water. Please investigate. B.J. 407 461 5079. Thanks.

2020-07-13T20:00:00.000-05:00 2020-07-13T10:25:00.000-05:00 Completed

Residual at the house was low with a slight odor. Flushed hydrants and blowoff until residual went up and odor went away.

2020-07-13T08:30:02.000-05:00 M-SIO Water Miscellaneous Complaint

Mr Jones at 321 689 3977 called to say that a fire hydrant across from 9488 Shortleaf Ct is spewing water like a geyser.Thanks,Reggie Its in the Bearlake area.

2020-07-13T20:00:00.000-05:00 2020-07-13T08:44:00.000-05:00 Completed

Spoke with Jim, he is flushing the hydrant in the area and that is why it is on and running water. Matt.

204 F06 8578826739

8578200000 GUTHRIE,B J (407) 461-5079

Customer is still having issues with rotten egg smell at all taps. Stated his neighbors are complaining about the same thing. He has called numerous times about same issue. 

Please investigate and reach out to customer to advise. Doug 407-509-1177 Thanks, Patty

2020-07-15T18:00:00.000-05:00 2020-07-15T07:00:00.000-05:00 Completed

Spoke with the customer and he said everyone on the street was having the problem, but we haven't heard from anyone else. Explained when the meter was pulled last week 

the water was clear with a good residual. Told the customer that when the meter was pulled that galvinized was found on his side and might be the problem.

204 F06 9963978886

5479237774 JONES,CHRISTY (321) 689-3977

9488 SHORTLEAF CT Reginald Jerome Matthew Morrell

2020-07-17T18:00:00.000-05:00 2020-07-17T19:09:00.000-05:00 Completed

Jim S. flushed blow off at house till clear and cl2 at 1.8 ppm. Called customer and let them know.

204 F06 9209536776

9204210000 CAMPBELL,DOUG (407) 298-2046

9381 JUNIOR AVE Patricia Hardy Scott Gosnell

2020-07-14T07:54:19.000-05:00 M-SIO Taste or Odor in the Water

204 F06 8577328883

8578200000 GUTHRIE,B J (407) 461-5079

9483 SHORTLEAF CT Patricia Hardy Don Hasty

2020-07-17T11:02:27.000-05:00 M-SIO Taste or Odor in the Water

Customer stating water is still smelling like rotten eggs. Please investigate. We were there on Monday 7-13 and it has not gotten better. B.J. 407-461-5079 Thanks, Patty



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Jennifer (321) 689-6377 states white PVC sticking out bursting water out, 12 inches out she is unsure of what is , her water pressure is low and said this may be the issue. the 

water throughout the house is very low, Someone needs to call her to open her gate thanks Patricia

2020-07-07T00:00:00.000-05:00 2020-07-09T06:18:00.000-05:00 Completed

2020-07-07T20:00:00.000-05:00 2020-07-09T06:24:00.000-05:00 Completed

Checked the flush point after the meter and it was clear with a good residual. The filed crew pulled the meter and flushed it was dirty at first but cleared up. They let it flush for 10 

mins until a good residual was there. The fitting on the customers side is galvenized.

204 F06 6914101185

9188779608 DEQUATTRO,JENNIFER (321) 689-6377

6173 LINNEAL BEACH DR Patricia Askia Don Hasty

2020-07-07T10:19:12.000-05:00 M-SIO General Investigation

Pulled meter flushed line had bad water for a minute ran for 10 minute water cleared up had a residual of 3.5 rd320570 coupler on homeowners side is galvanized

204 F06 9201496319

9204210000 CAMPBELL,DOUG (407) 298-2046

9381 JUNIOR AVE Zakia Bouldin Don Hasty

2020-07-07T08:07:36.000-05:00 M-SIO Water Quality

Please contact Doug Campbell at 407-509-1177, customer called in several times regarding his water smelling like rotten eggs and water coming out w/ black specks. Customer 

states that we have been out to flush lines, but that still does nothing to resolve the issue b/c a week later the smell is back and so are the back specks.

204 F06 9203328042

9204210000 CAMPBELL,DOUG (407) 298-2046

9381 JUNIOR AVE Hayes Tiara John Allman

2020-07-08T08:18:41.000-05:00 M-SIO Sewer Miscellaneous Complaint

Doug reported ops came out yesterday to flush the lines but the water still smells like eggs and the water is also discolored.. Doug contact # 407-509-1177-Tiara

2020-07-08T20:00:00.000-05:00 2020-07-08T13:53:00.000-05:00 Completed

8084466092 BEAULIEU,CLAIRE (407) 925-3355

6150 LINNEAL BEACH DR Yoleydis Gonzalez Don Hasty

2020-07-07T08:20:50.000-05:00 M-SIO Discolored Water

Please investigate -Customer stating ops its been there twice and still have same problems with black water full of sediments. She is stating that the water is black again today 

she filled a 5 gallons of water to show ops how disgusting the water is- she left it out in the driveway by the garage- Claire 407-925-3355 . She requests call from Ops regarding 

2020-07-08T20:00:00.000-05:00 2020-07-09T06:20:00.000-05:00 Completed

7/8; John and Kevin went and check house. Got a .5 CL2 residual. Check neighbors house and got a 2.5. Both houses are on a double service. They pulled the meter for 6150 

and put a riser on the curb stop. As soon as they turned it on the water was clear and they got a 2.5 CL2 residual. They let it flush for 5 to 10 minutes anyway. Put meter back 

204 F06 9929006475



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

204 F06 9927808141

8084466092 BEAULIEU,CLAIRE (407) 925-3355

6150 LINNEAL BEACH DR Patricia Hardy Scott Gosnell

2020-07-01T11:04:26.000-05:00 M-SIO Discolored Water

Customer stating Jim came by on Monday 6-29 due to black water full of sediments. She is stating that the water is black again today. Please investigate. Claire 407-925-3355 

Please call for pictures. she requests call from Ops regarding resolution on issues with water, as request in writing, if possible - Patty

2020-07-01T18:00:00.000-05:00 2020-07-01T11:13:00.000-05:00 Completed

0884210000 KANAGA,RYAN Z (321) 231-3060

6227 COURTNEY COVE Chariti Phillips Scott Gosnell

2020-06-30T13:00:06.000-05:00 M-SIO Taste or Odor in the Water

Customer called to say water is still not good quality, please go back out and investigate. Kelsey 321.282.8693. Thank you, Chariti CR!

2020-07-01T20:00:00.000-05:00 2020-07-01T11:05:00.000-05:00 Completed

Spoke with the customer and told her she needs to call a plumber.

9381 JUNIOR AVE Reginald Jerome Robert Callahan

2020-07-01T08:46:07.000-05:00 M-SIO Taste or Odor in the Water

Doug Campbell at 407 298 2046 called back to say that the water still has a sulfur like rotten egg smell to it.He also has some water in a bottle & it shows that it has a black tinge 

to it.Please sent a tech out today.Thanks,REggie

2020-07-01T20:00:00.000-05:00 2020-07-02T06:17:00.000-05:00 Completed

Flushed blow off for about 40 minutes water was clear and got a good chlorine residual. Talked to some of the other neighbors and they were not Having any problems at all. Rc

204 F06 0884723768

2020-07-06T09:01:19.000-05:00 M-SIO Taste or Odor in the Water

Keith (407) 803-3773 has a very bad odor and taste in the water bad sulfur taste for over a month already after some work in the area was done and his water came out black, 

please investigate thank you Patricia

2020-07-06T00:00:00.000-05:00 2020-07-06T14:53:00.000-05:00 Completed

Jim S flushed hydrant for 30 minutes until cl2 at 2.3 ppm and no odor. Spoke to customer, all ok.

204 F06 9207203899

9204210000 CAMPBELL,DOUG (407) 298-2046

Informed customer this was due to flushing. Reduced the flushing amount.

204 F06 9479422637

4363221510 POWERS,KEITH (407) 803-3773

9477 SHORTLEAF CT Patricia Askia Don Hasty



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1961 BEARVIEW DR Sabrena Cooper Scott Gosnell

2020-06-30T07:09:39.000-05:00 M-SIO No Water

Rebecca Hughes is reporting no water. If needed she can be reached at 386 344 8166 SNC

2020-06-30T10:47:15.000-05:00 M-SIO Taste or Odor in the Water

Doug Campbell at 407 298 2046 called to say that his water is black & has a foul smell to it.He said his neighbors are having similar issues too.Thanks,Reggie

2020-06-30T20:00:00.000-05:00 2020-06-30T12:43:00.000-05:00 Completed

Checked the hose bib at the house and the water was clear after a few seconds with a 1.2 cl2 residual. Ran the blowoff two houses up from the house for 10 mins with no color 

and a 1.7 cl2 residual.

204 F06 2330237101

3069434004 Hughes,Rebecca (386) 344-8166

Josephine reported no water contact # 407-293-6170- Tiara

2020-06-30T20:00:00.000-05:00 2020-06-30T07:33:00.000-05:00 Completed

Low presssure due to flushing in the area. Reduced the flushing volume.

204 F06 9201676555

9204210000 CAMPBELL,DOUG (407) 298-2046

9381 JUNIOR AVE Reginald Jerome Scott Gosnell

2020-07-01T18:00:00.000-05:00 2020-07-02T06:27:00.000-05:00 Completed

Flushed blowoff for 20 mins until the water cleared.

204 F06 3839765317

3838200000 HARVEY,JIM (407) 293-6170

1924 BEARVIEW DR Hayes Tiara Scott Gosnell

2020-06-30T07:10:23.000-05:00 M-SIO No Water

Spoke with the customer. Checked the first hose bib past the meter. The water was clear with a cl2 residual of 1.0. We are continuing to flush in the area.

204 F06 0428315890

0424210000 FLORES,PATRICIA A (407) 290-1577

9394 JUNIOR AVE Mark Fry Scott Gosnell

2020-07-01T12:12:29.000-05:00 M-SIO Taste or Odor in the Water

Customer states water is still discolored and black and smells and tastes horrible, she wants to speak with somebody in operations over the phone as she doesn't want to 

answer the door, can you please call Patricia Flores, Ph#(407) 290-1577 thank you - csr-Mark



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please read meter for billing. Thank you, April

2020-06-26T18:00:00.000-05:00 2020-06-26T08:54:00.000-05:00 Completed

Meter on took start read 5364710 gl

204 F06 3521241939

5887223049 RIVERA,ALFREDO C (407) 949-7906

6550 BEAR LAKE TER April Clark Greg Liggons

2020-06-24T08:20:23.000-05:00 M-NOREAD

I dug up on the backside of the meter and Where their line goes into the house and I found PVC. I did find a another shut off down by the road I turned it off and they still had 

water in the house. I think it is for the irrigation I did shut it off just to make sure nothing is back feeding into there house line.not sure what else we can do Rc

204 F06 8300256580

7336748729 Vines,Steven (321) 320-1803

6222 COURTNEY COVE Patricia Askia Greg Liggons

2020-06-25T10:14:24.000-05:00 M-ON

Steven (321) 320-1803will be present please turn on service call him 30mts ahead of time, Thanks Patricia

204 F06 0884433599

0884210000 KANAGA,RYAN Z (321) 231-3060

6227 COURTNEY COVE Kelly Hagan Robert Callahan

2020-06-26T09:51:11.000-05:00 M-SIO Taste or Odor in the Water

Ongoing issues, as states Sulphur odor present, and at times water is black. states when service, works on issues, resolves problem for short time, then comes back. Kelsey 

Kanaga, Ph 321-282-8693

2020-06-26T20:00:00.000-05:00 2020-06-26T15:05:00.000-05:00 Completed

8436567754 GREGORY,JEREMY (215) 688-8070

6207 COURTNEY COVE Kelly Hagan Angel Soto

2020-06-29T10:41:21.000-05:00 M-READ

Take Final read and leave on for new customer, Jeremy Gregory, ph 215-688-8070 -Kelly

2020-06-30T18:00:00.000-05:00 2020-06-30T09:20:00.000-05:00 Completed

1305180 is the actual reading No leaks at this location Service was left on Done by Angel

2020-06-30T20:00:00.000-05:00 2020-06-30T07:34:00.000-05:00 Completed

Low presssure due to flushing in the area. Reduced the flushing volume.

204 F06 9493740909



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

204 F06 8309836046

7336748729 Vines,Steven (321) 320-1803

6222 COURTNEY COVE Jennifer Akers Greg Liggons

2020-06-24T07:49:46.000-05:00 M-OFF

4689421097 Eyal,Victor (321) 277-6396

5827 BEAR LAKE CIR April Clark Greg Liggons

2020-06-24T08:22:49.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-25T18:00:00.000-05:00 2020-06-25T10:09:00.000-05:00 Completed

Reread meter for billing no leaks at time of reading 565590 gl

9543 Bear Lake Circle April Clark Greg Liggons

2020-06-24T08:26:15.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-25T18:00:00.000-05:00 2020-06-25T09:28:00.000-05:00 Completed

Reread meter for billing no leaks at time of reading 3620 gl

204 F06 7877051832

2020-06-24T08:21:30.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-25T18:00:00.000-05:00 2020-06-25T08:26:00.000-05:00 Completed

Reread meter no leaks at time of reading 340690 gl

204 F06 9406970850

5935021978 Heath,Miles (407) 949-7792

2020-06-25T18:00:00.000-05:00 2020-06-25T08:31:00.000-05:00 Completed

Reread meter no leaks at time of reading 715530 gl

204 F06 7644038730

7643210000 O'LEARY,DORTHEA (407) 687-3219

6112 LINNEAL BEACH DR April Clark Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9398 JUNIOR AVE Batch System John Allman

2020-06-23T19:00:53.000-05:00 M-WARN

2020-06-24T08:06:28.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-06-25T18:00:00.000-05:00 2020-06-25T09:42:00.000-05:00 Completed

Reread meter for billing read 220340 gl

204 F06 1128666296

3019964885 FLORES,JOSEPH (270) 317-4758

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-25T18:00:00.000-05:00 2020-06-25T08:22:00.000-05:00 Completed

Reread meter no leaks at time of reading 3843410 gl

204 F06 7999914923

6677580826 SCHIELDS,NICHOLE (615) 839-8806

6320 BRENDA DR April Clark Greg Liggons

2020-06-25T18:00:00.000-05:00 2020-06-25T08:37:00.000-05:00 Completed

Reread meter no leaks at time of reading 53330 gl

204 F06 9211979608

9218200000 HALLIDAY,CHRISTEN (407) 295-0973

6151 LINNEAL BEACH DR April Clark Greg Liggons

2020-06-24T08:02:53.000-05:00 M-REREAD

New customer to set up account tagged only read 5369710 gl

204 F06 5677401112

5678200000 EWER,BRUCE (407) 298-3012

6712 SHELLBARK BLVD April Clark Greg Liggons

2020-06-24T08:18:11.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

Please take a final reading and lock meter. Betty can be reached at 407-230-5617. Thanks and be safe Jen

2020-06-25T18:00:00.000-05:00 2020-06-25T09:28:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-06-19T18:00:00.000-05:00 2020-06-19T10:39:00.000-05:00 Completed

Flushed customers line in front of a customer to show them everything was clear coming from our side. It did look like the meter could be causing some of the issue so I 

replaced meter. R:2794450 Rc

204 F06 0889346852

0884210000 KANAGA,RYAN Z (321) 231-3060

6227 COURTNEY COVE Lucity User Robert Callahan

Jim S. flushed customers line till clear w no odor, cl2 at 0.7 ppm.

204 F06 0882035887

0884210000 KANAGA,RYAN Z (321) 231-3060

6227 COURTNEY COVE Patricia Hardy Robert Callahan

2020-06-18T10:40:22.000-05:00 M-SIO Water Quality

Kelsey called stating that there is still a sulfa smell in her water. Can we please call her at 321-282-8693 with an update on this ongoing problem? Thank you, Patty

204 F06 0424847497

0424210000 FLORES,PATRICIA A (407) 290-1577

9394 JUNIOR AVE Jennifer Akers Don Hasty

2020-06-23T09:15:54.000-05:00 M-SIO Discolored Water

Can someone reach out to Patricia as we have been out twice to flush lines for odor and she says odor still there and water is grey in color. She can be reached at 407-290-

1577. Thanks and be safe. Jen

2020-06-23T20:00:00.000-05:00 2020-06-23T16:33:00.000-05:00 Completed

9675516938 MILLER,SCOTT (407) 719-4733

9398 JUNIOR AVE Batch System John Allman

2020-06-23T19:00:53.000-05:00 M-WARN

2020-06-24T19:00:00.000-05:00 2020-06-24T09:13:00.000-05:00 Completed

MR ID: 256274863307, MR REMARK: MI rd 232110 took reading for billing

2020-06-24T19:00:00.000-05:00 2020-06-24T09:13:00.000-05:00 Completed

MR ID: 256274863307, MR REMARK: MI rd 232110 took reading for billing

204 F06 1128666296



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

204 F06 9802227884

9803210000 HILL,WILLIAM D (407) 299-6977

6403 BRENDA DR Kelly Hagan Don Hasty

7225184075 Restrepo,Vanessa (407) 866-5383

6014 LINNEAL BEACH DR Jerry Lazarre Angel Soto

2020-06-15T08:05:44.000-05:00 M-READ

Please read meter and leave service on for new customer. Point of contact is Vanessa at 407-866-5383. Thanks, Jerry

2020-06-16T20:00:00.000-05:00 2020-06-16T13:12:00.000-05:00 Completed

1997170 is the actual reading Service was being use at moment Done by Angel

6016 LINNEAL BEACH DR Kelly Hagan Don Hasty

2020-06-17T10:38:25.000-05:00 M-SIO Taste or Odor in the Water

Please investigate as odor is coming from fresh water, all throughout inside, her home, and in her drains, including her outside faucet, making in unable to drink or use the ice. . 

Smells like Sulfur. Shirley Bernard , ph 321-231-6230. thanks , Kelly

2020-06-17T20:00:00.000-05:00 2020-06-17T18:03:00.000-05:00 Completed

Jim S. measured cl2 at 0.5 ppm initially, then 1.0 w no odor after running 20 minutes. Noi one home, left voice mail to flush inside lines and call back w details of problem.

204 F06 1365827270

2020-06-17T15:34:27.000-05:00 M-SIO Taste or Odor in the Water

Patricia (407) 290-1577 states , taste of water and odor is really bad has been for a week and is leaving a yellow ring color in her toilet. Last week techs flushed out systems but 

she is having still issues with her water please investigate thanks Patricia

2020-06-18T00:00:00.000-05:00 2020-06-18T12:39:00.000-05:00 Completed

Jim S. flushed water at customers house at 0.3 ppm w no odor.

204 F06 9265382529

5794094591 PARKS,DESIREE (407) 375-3270

Replace meter

2020-06-19T10:42:00.000-05:00 2020-06-19T16:03:00.000-05:00 Completed

Changed out 5/8 badger meter Rc

204 F06 0423992125

0424210000 FLORES,PATRICIA A (407) 290-1577

9394 JUNIOR AVE Patricia Askia Don Hasty

2020-06-19T10:45:32.000-05:00 M-EXCHNG



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-06-12T08:22:29.000-05:00 M-SIO Taste or Odor in the Water

Please call back Joyce Riemersma back at 407 294 0923 to let her know the status of the bad smelling water in her neighborhood on Brenda Drive.We don't have any alerts in 

the system about this issue.She wanted to know if it has been resolved if not when will it be.She said her neighbors are asking too.You did flushing on 6/9/2020 & she said the 

2020-06-12T20:00:00.000-05:00 2020-06-12T15:50:00.000-05:00 Completed

Jim S. flushed b/o at 6403, talked to customer about ongoing distribution areas.

204 F06 0420129110

0424210000 FLORES,PATRICIA A (407) 290-1577

Shirley called to report an odor in sewer, and can be reached at 321-231-6230. Thank you Sheila.

2020-06-15T20:00:00.000-05:00 2020-06-15T15:37:00.000-05:00 Completed

Jim S. talked to customer, told her she has a septic tank, not our concern.

204 F06 2036008594

2033210000 RIEMERSMA,JOYCE (407) 274-7699

6402 BRENDA DR Reginald Jerome Don Hasty

2020-06-16T18:00:00.000-05:00 2020-06-16T13:49:00.000-05:00 Completed

Customer has house filter. Jim S. checked water at house at 0.5 ppm cl2, flushed Linneal whip b/o, cl2 up to 1.0 w no odor. Called customer and left voice mail.

204 F06 9268121129

5794094591 PARKS,DESIREE (407) 375-3270

6016 LINNEAL BEACH DR Sheila Edwards Don Hasty

2020-06-15T10:45:55.000-05:00 M-SIO Odor in Sewer

Jim S. was flushing at his b/o and returned and shut off, all ok.

204 F06 2245827174

2248200000 MOORE,THOMAS E (407) 492-1108

6225 LINNEAL BEACH DR Mark Fry Don Hasty

2020-06-16T08:51:15.000-05:00 M-SIO Water Quality

Customer states he is starting to smell like sulfur and is strongest in the morning, customer MOORE,THOMAS E - , Ph#(407) 492-1108, thank you - csr-Mark

2020-06-16T09:53:36.000-05:00 M-SIO No Water

William Hill , ph 407-920-8989, called in states Jim, with Service Dept, turned off his water, he request call back from Jim, as he has crew onsite , to power wash, and cannot 

work , with no water. - Kelly

2020-06-16T20:00:00.000-05:00 2020-06-16T13:46:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-06-11T20:00:00.000-05:00 2020-06-11T14:03:00.000-05:00 Completed

Plant operator Jim Swegheimer was flushing the system which caused some low pressure/no water issues in the area. He has stopped flushing and services have been 

restored. Matt

204 5433881034

5430910000 204 Jansen

Located and marked meter box

204 F06 9968675983

5479237774 JONES,CHRISTY (321) 689-3977

9488 SHORTLEAF CT Kelly Hagan Matthew Morrell

2020-06-11T10:44:12.000-05:00 M-SIO Water Miscellaneous Complaint

Fire Hydrant, across the street at wooded lot, water is gushing out of hydrant. for over 3 hours. Don Smyth, ph (407-291-9557. thanks, Kelly

204 F06 6546230165

7862787172 Stankiewicz,Catherine (321) 356-0780

6245 LINNEAL BEACH DR Roslyn Lide-Miller John Allman

2020-06-10T11:52:12.000-05:00 M-SIO General Investigation

Customer email - I am trying to locate my house water main shutoff in anticipation of some minor plumbing repairs. Do you happen to know where/how to locate that? Please 

contact Catherine Stankiewicz 321-356-0780...Thanks, Roslyn

2020-06-11T20:00:00.000-05:00 2020-06-10T13:04:00.000-05:00 Completed

0884210000 KANAGA,RYAN Z (321) 231-3060

6227 COURTNEY COVE Reginald Jerome Don Hasty

2020-06-11T08:35:33.000-05:00 M-SIO Taste or Odor in the Water

Kelsey Kanaga (daughter) at 321 231 3060 called to say that there water smells like sulfur again.Thanks,REggie

2020-06-11T20:00:00.000-05:00 2020-06-11T14:18:00.000-05:00 Completed

Jim to talk to customer-- operations has no control of water quality at this address, problem is in the distribution system , house backs up to Jansen WTP. Water to their meter is 

taking a long route probably due to closed or collapsed valve somewhere. Field crew is aware of problem and is aggressively looking for a solution.

9394 JUNIOR AVE Mark Fry Don Hasty

2020-06-12T09:48:33.000-05:00 M-SIO Water Quality

Please check water quality for customer Patricia Flores, Ph# (407) 290-1577, customer states horrible smell in the water especially in the morning, customer doesn't want you to 

come to the door but to please call- thank - csr-Mark

2020-06-12T18:00:00.000-05:00 2020-06-12T15:51:00.000-05:00 Completed

Jim S. flushed b/o at street, talked to customer about ongoing distribution areas.

204 F06 0880700117



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:204 F06 2242373934

2203801726 MOFFITT,ARDEN (407) 300-9528

6331 BRENDA DR Reginald Jerome Greg Liggons

2020-06-05T10:48:13.000-05:00 M-READ

Take final read for previous customer & leave on for the new customer Ms. Arden Moffitt at 407 300 9528.Thanks,REggie

2020-06-10T20:00:00.000-05:00 2020-06-10T08:15:00.000-05:00 Completed

Final read leave on for new customer read 1270410 gl

6245 LINNEAL BEACH DR Tina Richardson Matthew Morrell

2020-06-11T11:37:24.000-05:00 M-SIO No Water

Dave Stankiewicz emailed they are out of water he can be reached at 321-356-0780...tina

2020-06-11T20:00:00.000-05:00 2020-06-11T13:55:00.000-05:00 Completed

Plant operator Jim Swegheimer was flushing the system which caused some low pressure/no water issues in the area. He has stopped flushing and services have been 

restored. Matt.

204 F06 0891672851

2020-06-11T11:27:08.000-05:00 M-SIO Discolored Water

Anais call to report discolored water, she can be reached at 407-334-9660..tina

2020-06-11T20:00:00.000-05:00 2020-06-11T13:55:00.000-05:00 Completed

Plant operator Jim Swegheimer was flushing the system which caused some low pressure/no water issues in the area. He has stopped flushing and services have been 

restored. Matt

204 F06 6549420664

7862787172 Stankiewicz,Catherine (321) 356-0780

Fire Hydrant is gushing water across from 9494 SHORTLEAF CT, APOPKA, FL, 32703, Residential-Single Family, 252 (Subdivision 204). Point of contact is Donald at 407-291-

9557 - Thank you, Jerry

2020-06-11T20:00:00.000-05:00 2020-06-11T14:04:00.000-05:00 Completed

Plant operator Jim Swegheimer was flushing the system which caused some low pressure/no water issues in the area. He has stopped flushing and services have been 

restored. Matt

204 F06 1970185683

6664181171 Robinson,Anais (407) 334-9660

6700 SHELLBARK BLVD Tina Richardson Matthew Morrell

204 Jansen Jerry Lazarre Matthew Morrell

2020-06-11T08:57:58.000-05:00 M-SIO Water Main Break



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-06-08T15:27:42.000-05:00 M-SIO Taste or Odor in the Water

Mrs Hill at 407 299 6977 called to say thjt this is the fifth time that they have called about the water being black & the smnell is worst than rotten eggs.She said her neighbors 

water is black now.She said this has been going on for tw o weeks now.Please send a tech out today to look into this issue.Thanks,Reggie

2020-06-09T20:00:00.000-05:00 2020-06-10T17:25:00.000-05:00 Completed

Jim S flushed new blow off on Brenda and talked to customer.

204 F06 9408844070

Please investigate egg odor from water/sewer. Customer contact is Joyce at 407-294-0925. Thanks, Jerry

2020-06-09T20:00:00.000-05:00 2020-06-10T17:26:00.000-05:00 Completed

Jim S flushed new blow off on Brenda and talked to customer.

204 F06 9801002723

9803210000 HILL,WILLIAM D (407) 299-6977

6403 BRENDA DR Reginald Jerome Don Hasty

2020-06-09T20:00:00.000-05:00 2020-06-10T17:21:00.000-05:00 Completed

Barber flushed new blowoff at 6403 15 minutes till clear, ongoing investigation.

204 F06 2031020823

2033210000 RIEMERSMA,JOYCE (407) 274-7699

6402 BRENDA DR Jerry Lazarre Don Hasty

2020-06-09T08:06:18.000-05:00 M-SIO Odor in Sewer

Jim S. Talked to customer , she had a softener, told her we were flushing system, all ok.

204 F06 8828098029

9454945381 TOOLSIE,STEPHEN (407) 702-5861

6410 BRENDA DR Chariti Phillips Don Hasty

2020-06-08T09:42:03.000-05:00 M-SIO Discolored Water

Customer says this is his third time having someone come out about the odor and discoloration in the water. Please investigate and per customer request, please contact 

Stephen with details on how things are being corrected for good. 407.702.5861. Thank you, Chariti CR!

2248200000 MOORE,THOMAS E (407) 492-1108

6225 LINNEAL BEACH DR Kaitlynn Gilbert Don Hasty

2020-06-09T11:36:25.000-05:00 M-SIO Taste or Odor in the Water

Please check customer says water has very bad sulfur smell. Thomas can be reached at 4074921788 thank you kg

2020-06-10T20:00:00.000-05:00 2020-06-10T17:28:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-29T20:00:00.000-05:00 2020-05-29T22:54:00.000-05:00 Completed

Jim S called customer, explained crews were flushing system.

Jim S called customer, explained crews were flushing system.

204 F06 7876260558

4689421097 Eyal,Victor (321) 277-6396

5827 BEAR LAKE CIR Chariti Phillips Don Hasty

2020-05-28T15:38:44.000-05:00 M-SIO High or Low Pressure in the Water

Customer is complaining of low water pressure throughout the house. Thank you, Chariti CR!

204 F06 1223148079

1222210000 FRENCH,STEVEN D (407) 257-3111

6022 ARDELE CT Reginald Jerome Don Hasty

2020-05-28T15:14:42.000-05:00 M-SIO High or Low Pressure in the Water

Steven French at 407 257 3111 called to say that he has very low pressure in his home & his neighbor next door & actross the street too.Please send a tech out today 

asap.Thanks,Reggie

2020-05-29T20:00:00.000-05:00 2020-05-29T22:53:00.000-05:00 Completed

4084678073 JESEWITZ,RAYMOND L (407) 227-4272

6407 BRENDA DR Lorie Mayeski Don Hasty

2020-06-01T08:58:14.000-05:00 M-SIO Discolored Water

Received call from Raymond Jesewitz. Stated water has been a 'Milky' color for the past two days. Please respond. Can be reached at 407-227-4272. Lorie

2020-06-01T18:00:00.000-05:00 2020-06-01T18:31:00.000-05:00 Completed

Jim S. Checked water, had cl2 res of 2.0 with no odor or color. Explained to customer it was just overaerated and would clear up on its own.

9543 Bear Lake Circle Jacqueline Chandler Kevin Cooper

2020-05-21T13:19:16.000-05:00 INSTLMTR

Customer is disconnecting from well. Please remind them of backflow if needed. 5/8" meter to be installed. Call to schedule (407) 949-7792 or (321) 229-0772

2020-06-02T18:00:00.000-05:00 2020-06-02T14:47:00.000-05:00 Completed

5-22; Spoke with my contractor and we are going to try and schedule this for tuesday 5-26. Matt 5-27; Spoke with my contractor and we are scheduled to install the new service 

on Friday 5-29. He had to wait on locates to be done. I spoke with the customer Miles Heath and let him know and he is going to schedule his plumber to be there as well to tie 

204 F06 6906752626

5935021978 Heath,Miles (407) 949-7792



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0792210000 DELONG,DELVIN (407) 298-9436

9404 SOMBRERO AVE Patricia Hardy Don Hasty

2020-05-28T16:00:09.000-05:00 M-SIO No Water

Customer has NO WATER. Delvin 407-298-9436 Please investigate. Thanks, Patty

2020-05-29T18:00:00.000-05:00 2020-05-29T22:56:00.000-05:00 Completed

Jim S called customer, explained crews were flushing system. Customer had low flow.

9393 VIA PALMA CEIA Mark Fry Don Hasty

2020-05-28T15:49:51.000-05:00 M-SIO High or Low Pressure in the Water

Please check for low water pressure for customer Kevin Coleman, Ph#(407) 295-5978,or call cell Ph#407.467.5384 thank you - csr-Mark

2020-05-29T18:00:00.000-05:00 2020-05-29T22:55:00.000-05:00 Completed

Jim S called customer, explained crews were flushing system.

204 F06 0791580897

2020-05-28T16:06:13.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate low water pressure at premise. Customer feels it's due to construction in area. This has happened before earlier in this week. Point of contact is Josephine at 

407-293-6170. Thanks, Jerry

2020-05-29T20:00:00.000-05:00 2020-05-29T22:57:00.000-05:00 Completed

Jim S called customer, explained crews were flushing system.

204 F06 8419399209

8413210000 COLEMAN,KEVIN J (407) 295-5978

Ms Dean at 321 439 4261 called to say that she has very low pressure to no water throughout her whole house.Thanks,Reggie

2020-05-29T20:00:00.000-05:00 2020-05-29T22:53:00.000-05:00 Completed

Jim S called customer, explained crews were flushing system.

204 F06 3836462406

3838200000 HARVEY,JIM (407) 293-6170

1924 BEARVIEW DR Jerry Lazarre Don Hasty

204 F06 4570460889

9668223099 DEAN,KRISTINE (321) 439-4261

9427 BEAR LAKE CIR Reginald Jerome Don Hasty

2020-05-28T14:47:28.000-05:00 M-SIO No Water



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-28T15:06:01.000-05:00 M-SIO High or Low Pressure in the Water

Customer reporting low water pressure - Anthony DeSantis 386-479-2932. SW

2020-05-28T20:00:00.000-05:00 2020-05-29T06:50:00.000-05:00 Completed

Problem at plant called customer explained problem gl

Chris reported no water contact # 727-252-9897- Tiara

2020-05-28T20:00:00.000-05:00 2020-05-28T13:19:00.000-05:00 Completed

Pressure was low due to flushing.

204 F06 3704231768

3153475851 DESANTIS,ANTHONY (386) 479-2932

6380 BRENDA DR Shanika Wright Greg Liggons

2020-05-29T18:00:00.000-05:00 2020-05-29T22:52:00.000-05:00 Completed

Jim S called customer, explained crews were flushing system.

204 F06 9219579075

4482248473 Garrido,Chris (727) 252-9897

9392 VIA PALMA CEIA Hayes Tiara Don Hasty

2020-05-28T10:58:02.000-05:00 M-SIO No Water

Jim S called customer, explained crews were flushing system.

204 F06 1975861736

6664181171 Robinson,Anais (407) 334-9660

6700 SHELLBARK BLVD Patricia Hardy Don Hasty

2020-05-28T13:46:40.000-05:00 M-SIO Discolored Water

Customer called stating water is grayish murky cloudy water. Anais 407-334-9660 Please investigate. Thanks, Patty

204 F06 8571104503

8578200000 GUTHRIE,B J (407) 461-5079

9483 SHORTLEAF CT Patricia Hardy Don Hasty

2020-05-28T13:10:39.000-05:00 M-SIO Discolored Water

Customer stating customer is brown colored & cloudy and has been for the past few hours. B.J. 407-461-5079 Please investigate. Thanks, Patty

2020-05-29T18:00:00.000-05:00 2020-05-29T22:51:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-05-27T00:00:00.000-05:00 2020-05-27T13:05:00.000-05:00 Completed

Called customer, let her know we were flushing entire system this morning. Psi back to normal now.

204 F06 8824088967

9454945381 TOOLSIE,STEPHEN (407) 702-5861

6410 BRENDA DR Patricia Askia Don Hasty

2020-05-27T12:45:54.000-05:00 M-SIO Discolored Water

Stephen (407) 702-5861 called to report discolored water please investigate, his water has bad odor thank you! Patricia

204 F06 9214116997

9218200000 HALLIDAY,CHRISTEN (407) 295-0973

6151 LINNEAL BEACH DR Kelly Hagan Don Hasty

2020-05-27T11:11:09.000-05:00 M-SIO High or Low Pressure in the Water

Low Pressure, throughout home, neighborhood, please investigate, Christen Halliday, ph 407-383-1898. thanks, Kelly

2020-05-27T20:00:00.000-05:00 2020-05-27T12:22:00.000-05:00 Completed

9454945381 TOOLSIE,STEPHEN (407) 702-5861

6410 BRENDA DR Patricia Askia Scott Gosnell

2020-05-28T09:56:01.000-05:00 M-SIO General Investigation

Stephen, called to report that tech advised him we were doing flushing but his water is still discolored and still with a bad odor. He also said two water filters have been ruined, 

he is aggravated wants his water fixed can an ops manager contact him please investigate than you Patricia

2020-05-28T00:00:00.000-05:00 2020-05-28T12:22:00.000-05:00 Completed

Spoke with the customer and told him we found a valve closed causing a dead end at his house. The valve was opened and a blowoff was flushed. Went back to the customers 

house and the water was clear with a good cl2 residual.

6403 BRENDA DR Patricia Hardy Scott Gosnell

2020-05-28T08:21:07.000-05:00 M-SIO Discolored Water

Customer has had an ongoing problem with gray water. He is asking that a OPS Supervisor call him to discuss. William 407-920-8989 Thank you, Patty

2020-05-28T18:00:00.000-05:00 2020-05-28T12:22:00.000-05:00 Completed

Spoke with the customer and told him we found a valve closed causing a dead end at his house. The valve was opened and a blowoff was flushed. Went back to the customers 

house and the water was clear with a good cl2 residual.

204 F06 8828770890

204 F06 9802331627

9803210000 HILL,WILLIAM D (407) 299-6977



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5288774893 Sloan,Morgan (321) 287-6803

9401 BEAR LAKE CIR Patricia Hardy Greg Liggons

2020-05-13T07:51:40.000-05:00 M-ON

Please take final and leave on for new customer. Morgan 321-287-6803 Waiver on file. Thanks, Patty

2020-05-14T18:00:00.000-05:00 2020-05-14T09:56:00.000-05:00 Completed

6403 BRENDA DR Patricia Askia Don Hasty

2020-05-26T10:26:39.000-05:00 M-SIO Discolored Water

William (407) 299-6977 called to report discolored water and bad odor. States this is continuously happening. Please investigate thank you! Patricia

2020-05-26T00:00:00.000-05:00 2020-05-26T14:33:00.000-05:00 Completed

John Allman found and flushed blow off on Junior by customers house. Matt located 3 blow offs in area we can now use.

204 F06 6629315272

2020-05-22T07:26:04.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-26T18:00:00.000-05:00 2020-05-26T13:36:00.000-05:00 Completed

Reread meter no leaks at time of reading read 739990 gl

204 F06 9806149599

9803210000 HILL,WILLIAM D (407) 299-6977

William says he has grey, foul, sulfur-smelling water. Please investigate. William 407.299.6977. Thank you, Chariti CR!

2020-05-26T20:00:00.000-05:00 2020-05-26T06:23:00.000-05:00 Completed

Customers meter was pulled and flushed.

204 F06 6904289412

4084678073 JESEWITZ,RAYMOND L (407) 227-4272

6407 BRENDA DR April Clark Greg Liggons

Jim called customer and let them know we were flushing system, all back to normal now.

204 F06 9806031126

9803210000 HILL,WILLIAM D (407) 299-6977

6403 BRENDA DR Chariti Phillips Don Hasty

2020-05-22T11:10:28.000-05:00 M-SIO Discolored Water



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-05-07T13:31:59.000-05:00 M-SIO Water Service Line Break

Customer was doing yard work and hit a water line that is approx. 3' from meter box and approx. 5' from street. Please investigate. Jonathan 407-493-9488 Thanks, Patty

Please investigate odor coming from entire house. Please call customer Mary at 407-256-4633 for security code for the gate. Thank you and stay safe. Jerry

2020-05-08T20:00:00.000-05:00 2020-05-08T11:51:00.000-05:00 Completed

Talked to customer at house, measured cl2 going in to softener at 2.2 ppm, 0 leaving it with odor. Notified her that she needed to have softener serviced and showed how to 

bypass it for now.

204 F06 9074498278

6883112930 FRYE,JONATHAN (407) 493-9488

9535 BEAR LAKE CIR Patricia Hardy Jordon Campbell

2020-05-11T20:00:00.000-05:00 2020-05-11T12:40:00.000-05:00 Completed

Jim checked water at house, after flushing their hose bib 3 minutes water clear with no odor and cl2 res of 1.5 ppm. Talked to customer and told them to flush inside, they are 

one block from wtp and the mains are clear.

204 F06 3554026976

3553210000 ALLEN,MARY F (407) 256-4633

6079 LINNEAL BEACH DR Jerry Lazarre Don Hasty

2020-05-08T09:35:48.000-05:00 M-SIO Taste or Odor in the Water

R-215720 Read meter and left on for new customer. KEV

204 F06 0888072179

0884210000 KANAGA,RYAN Z (321) 231-3060

6227 COURTNEY COVE Reginald Jerome Don Hasty

2020-05-11T08:24:06.000-05:00 M-SIO Discolored Water

Christina K.(mother) called to say that sometimes there water is still black & it still smells bad.The tech last came out on 4/30/2020 on this matter.There phone number is 321 

231 3060.Thanks,Reggie

204 F06 0633680156

7236511934 MOSER,LINDA (419) 348-9651

1925 BEARVIEW DR Roslyn Lide-Miller Kevin Cooper

2020-05-13T07:26:57.000-05:00 M-READ

Take final read and leave on for new. Lidna Moser 419-348-9651...Roslyn

2020-05-13T18:00:00.000-05:00 2020-05-13T12:44:00.000-05:00 Completed

Final read leave on for new customer read 84300 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1001680 is the actual reading No leaks at this location Done by Angel

204 F06 1606758154

1603210000 MCRORIE,CAROLYN

9409 FLORENCE AVE Chariti Phillips Kevin Cooper

2020-03-31T16:03:47.000-05:00 M-SIO Odor in Sewer

Customer states that recent roadway, waterline repair is now causing an odor. Please investigate. Carolyn 407.297.7625 Thank You, Chariti CR!

204 F06 1439270284

1433210000 LOOP,ANN (407) 914-6035

9450 PLAYA WAY April Clark Angel Soto

2020-04-23T07:35:28.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-24T18:00:00.000-05:00 2020-04-27T07:16:00.000-05:00 Completed

0884210000 KANAGA,RYAN Z (321) 231-3060

6227 COURTNEY COVE Jerry Lazarre Don Hasty

2020-04-30T10:54:55.000-05:00 M-SIO Taste or Odor in the Water

Please test qualify of water. Customer is reporting metallic taste and sulfur like smell of water. Point of contact is Kelsey at 321-282-8693. Thank you and stay safe. - Jerry

2020-04-30T20:00:00.000-05:00 2020-05-01T06:00:00.000-05:00 Completed

Checked the water at the residence and it was clear with a cl2 residual of 1.5. This customer had been out of town for two weeks. She was advised to flush the taps in the 

house.

6331 BRENDA DR Patricia Askia Don Hasty

2020-05-01T16:03:06.000-05:00 M-SIO Discolored Water

James son 407-620-3300, called to report black sewer coming into his house when he turns on tub, facet please investigate Thank you Patricia

2020-05-04T20:00:00.000-05:00 2020-05-04T14:15:00.000-05:00 Completed

Jim S. flushed down the street, checked custiomers house, Cl2 at 1.2 and clear. No one home, LDT.

204 F06 0883304054

2020-05-07T18:00:00.000-05:00 2020-05-07T14:26:00.000-05:00 Completed

Customer hit poly line close to road Repaired with 1" poly clamp JC

204 F06 0898180890

2203801726 MOFFITT,ARDEN (407) 300-9528



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7948200000 WILSON,TINA A (321) 231-8234

6255 LINNEAL BEACH DR Kelly Hagan Don Hasty

2020-03-30T13:42:32.000-05:00 M-SIO No Water

9401 BEAR LAKE CIR Yoleydis Gonzalez Greg Liggons

2020-03-26T15:49:28.000-05:00 CHK STAT

"Please check status of premise and if occupied, please tag door for person to apply for new service" Thank you!-CSR- Yoleydis.

2020-03-30T20:00:00.000-05:00 2020-03-30T08:20:00.000-05:00 Completed

House vacant and under construction gl read 84300 gl

204 F06 7945598796

2020-03-30T15:47:18.000-05:00 M-SIO Taste or Odor in the Water

customer called to report an odor in her water . she can reached at 321-231-6230. kim

2020-03-31T18:00:00.000-05:00 2020-03-31T12:49:00.000-05:00 Completed

Jim S left door tag, no one home. Flushed outside hose bib until cl2 res over 2.5 ppm w no odor. Cl2 feed Egypt piping repaired yesterday at Jansen wtp.

204 F06 6623902133

5288774893 Sloan,Morgan (321) 287-6803

Field test of Water Meter requested, as 2 mos unexplained HIGH usage and now back to normal inline reads, Galina Price, 321-356-3847 - Kelly , METER TEST IS 

SCHEDULED FOR TUESDAY 3-31-2020 @ 8AM ... SHAWN EBERT / METER TECH.

2020-03-31T20:00:00.000-05:00 2020-03-31T11:43:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter failed on 

low flow range @ 103.0% ( meter was over registering flow ) , medium flow passed @ 101.0% and maximum flow @ 100.7% , forwarded information from test to Kathy Sillitoe 

204 F06 9269474355

5794094591 PARKS,DESIREE (407) 375-3270

6016 LINNEAL BEACH DR Kimberly Andrews Don Hasty

2020-04-02T20:00:00.000-05:00 2020-04-02T10:46:00.000-05:00 Completed

Depression in pavement where water line was replaced needs to be repatched. Called Seminole Asphalt to patch again. KEV

204 F06 7093024171

3098313475 Price,Stanley R (321) 356-3847

6218 BEAR LAKE TER Kelly Hagan Shawn Ebert

2020-03-27T12:25:06.000-05:00 TESTMTR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-03-30T15:14:05.000-05:00 M-SIO High or Low Pressure in the Water

Please check customer says she has no/low pressure in home mr. Lindsey can be reached at 407-298-6100 thank you kg

2020-03-30T20:00:00.000-05:00 2020-03-31T09:02:00.000-05:00 Completed

We had a two inch water main break at 6197 Linneal Beach Dr. There was a two inch male adapter that cracked and broke. We had CFT come out and make the repair. We 

were notified of the break at about 3:30pm. The water was turned back on around 5:45pm and flushed for over an hour to make sure we had Chlorine residual. Estimated water 

204 F06 9212018283

9218200000 HALLIDAY,CHRISTEN (407) 295-0973

6151 LINNEAL BEACH DR Patricia Hardy Matthew Morrell

2020-03-30T20:00:00.000-05:00 2020-03-31T08:57:00.000-05:00 Completed

We had a two inch water main break at 6197 Linneal Beach Dr. There was a two inch male adapter that cracked and broke. We had CFT come out and make the repair. We 

were notified of the break at about 3:30pm. The water was turned back on around 5:45pm and flushed for over an hour to make sure we had Chlorine residual. Estimated water 

204 F06 8144760613

8142210000 LINDSEY,GENE (407) 234-2477

6169 LINNEAL BEACH DR Kaitlynn Gilbert Matthew Morrell

2020-03-30T14:28:15.000-05:00 M-SIO High or Low Pressure in the Water

Jim S went by and talked to customer, had to replace a split pipe on the cl2 discharge line. Cl2 now at customers house 1.2 ppm w no odor.

204 F06 3834531055

3838200000 HARVEY,JIM (407) 293-6170

1924 BEARVIEW DR Jerry Lazarre Matthew Morrell

2020-03-30T15:23:10.000-05:00 M-SIO High or Low Pressure in the Water

Called about low water pressure. Just started. Please investigate. Contact is Josephine at 407-293-6170 - Thanks, Jerry

204 F06 6890619973

9922148243 Hosier,Richard Jr (407) 908-2022

6206 COURTNEY COVE Tina Richardson Don Hasty

2020-03-30T12:34:46.000-05:00 M-SIO Taste or Odor in the Water

Richard emailed"We recently moved into 6206 Courtney Cove and have an bad smell (sulfur ) coming from the water. Is this normal or what can be done to get rid of it?

2020-03-30T20:00:00.000-05:00 2020-03-30T23:15:00.000-05:00 Completed

No water, at premise, Tina Wilson, ph 321-231-8234 , please investigate- Kelly

2020-03-30T20:00:00.000-05:00 2020-03-30T23:20:00.000-05:00 Completed

Area mgr. Matt responded w crew to repair 2" main. BWN issued , Jim S collected first set of Bactis



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Left meter on and took read. R-3034260. JSM

204 F06 5677338900

5678200000 EWER,BRUCE (407) 298-3012

6712 SHELLBARK BLVD Shelia Meacham Greg Liggons

204 F06 6899473481

9922148243 Hosier,Richard Jr (407) 908-2022

6206 COURTNEY COVE Jerry Lazarre Jeff A Metheney

2020-03-24T12:13:55.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Richard at 407-468-1515. Thank you - Jerry,CS

2020-03-27T20:00:00.000-05:00 2020-03-27T08:49:00.000-05:00 Completed

0528946052 ARNOLD,RIED (407) 529-4221

6194 LINNEAL BEACH DR Mark Fry Matthew Morrell

2020-03-30T15:06:30.000-05:00 M-SIO Water Service Line Break

Please check meter for leaks, customer ARNOLD,RIED PH#(407) 529-4221, customer states barely any water coming out of any of her sinks or shower- csr-Mark

2020-03-30T18:00:00.000-05:00 2020-03-31T09:01:00.000-05:00 Completed

We had a two inch water main break at 6197 Linneal Beach Dr. There was a two inch male adapter that cracked and broke. We had CFT come out and make the repair. We 

were notified of the break at about 3:30pm. The water was turned back on around 5:45pm and flushed for over an hour to make sure we had Chlorine residual. Estimated water 

6225 LINNEAL BEACH DR Ann Graham Don Hasty

2020-03-30T13:42:40.000-05:00 M-SIO No Water

Customer called stating she has no water. She also stated there is water coming from the neighbor onto her property. Ann cSR

2020-03-30T18:00:00.000-05:00 2020-03-30T23:19:00.000-05:00 Completed

Area mgr. Matt responded w crew to repair 2" main. BWN issued , Jim S collected first set of Bactis

204 F06 3731259541

Customer called stating his and his neighbors water pressure is extremely low. No active alerts. Christian 407-383-1894 Please investigate. Thanks, Patty

2020-03-30T20:00:00.000-05:00 2020-03-31T08:58:00.000-05:00 Completed

We had a two inch water main break at 6197 Linneal Beach Dr. There was a two inch male adapter that cracked and broke. We had CFT come out and make the repair. We 

were notified of the break at about 3:30pm. The water was turned back on around 5:45pm and flushed for over an hour to make sure we had Chlorine residual. Estimated water 

204 F06 2247441771

2248200000 MOORE,THOMAS E (407) 492-1108



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5310850333 Diaz,Carol (407) 409-4848

6044 LINNEAL BEACH DR Carl Crutchfield Robert Callahan

6206 COURTNEY COVE Jerry Lazarre Robert Callahan

2020-03-23T12:26:16.000-05:00 HIBILL

Customer called about high bill. Please re-read meter and check for leaks. If necessary, please contact Margaret at 407-886-4602. Thanks, Jerry, CSR

2020-03-24T20:00:00.000-05:00 2020-03-24T10:30:00.000-05:00 Completed

Re read meter no leaks R:3032030 Rc

204 F06 3757479550

2020-03-24T07:39:45.000-05:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-25T18:00:00.000-05:00 2020-03-25T11:07:00.000-05:00 Completed

Reread meter no leaks at time of reading read 160530 gl

204 F06 6890080481

9922148243 Hosier,Richard Jr (407) 908-2022

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-25T18:00:00.000-05:00 2020-03-25T10:52:00.000-05:00 Completed

Meter was missed read no leaks at time of reading 1155310 gl

204 F06 6029827623

7742445917 STEVENS,DARLENE (407) 704-0901

6135 LINNEAL BEACH DR Shelia Meacham Greg Liggons

2020-03-25T18:00:00.000-05:00 2020-03-25T11:02:00.000-05:00 Completed

Reread meter for billing read 53330 gl

204 F06 1596168873

1593210000 WALLS,ALBERT (321) 303-0816

6056 LINNEAL BEACH DR Shelia Meacham Greg Liggons

2020-03-24T07:21:29.000-05:00 M-REREAD

2020-03-24T07:43:59.000-05:00 M-REREAD

Read is out of line. Read is going up and down. Please provide correct read. Thanks Shelia



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take final read and turn off and lock meter for 6016 LINNEAL BEACH DR, APOPKA, FL, 32703,. Please leave tag for new customer. If necessary, please contact 

Jessica at 440-251-9110. Thanks, Jerry, CSR

2020-03-02T20:00:00.000-06:00 2020-03-02T13:01:00.000-06:00 Completed

Final read tagged and turned off for new read 511610 gl

204 F06 9619032526

4527707998 BERNARD,JESSICA (440) 251-9110

2020-03-04T18:00:00.000-06:00 2020-03-04T12:15:00.000-06:00 Completed

Turned on meter took start read 511610 gl

204 F06 9263251566

5794094591 PARKS,DESIREE (407) 375-3270

6016 LINNEAL BEACH DR Jerry Lazarre Greg Liggons

2020-02-11T07:20:50.000-06:00 M-OFF

Tagged only couldnt turn off meter in a locked gate but tagged for new read 179660 gl

204 F06 9268877476

5794094591 PARKS,DESIREE (407) 375-3270

6016 LINNEAL BEACH DR Lorie Mayeski Greg Liggons

2020-03-03T08:52:57.000-06:00 M-ON

Signed Tag On Door. Please Turn On service for Owner, Shirley Bernard, phone number 321-231-6230. LorieAcctAlert:

204 F06 5522538800

2135276320 ABEL,MARILYN (407) 509-4602

6019 LINNEAL BEACH DR Patricia Askia

2020-03-20T15:28:31.000-05:00 M-OFF

Take final read and stop services for Marilyn , (407) 509-4602 Patricia

2020-03-23T18:00:00.000-05:00 2020-03-24T00:00:00.000-05:00 Completed

2020-03-23T11:32:27.000-05:00 M-SIO Repair/Replace Meter Box

Customer called complained meter top cracked or missing - Concerned about hazard. Can we please investigate - Carl

2020-03-24T20:00:00.000-05:00 2020-03-24T10:34:00.000-05:00 Completed

Replace meter box lid R:32410 Rc



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter was already turned off Hung tag Read-84300 JC

204 F06 5061991087

5068200000 GARAPIC,LYNN A (407) 291-7381

204 F06 6621701001

5288774893 Sloan,Morgan (321) 287-6803

9401 BEAR LAKE CIR Batch System Jordon Campbell

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:24:00.000-06:00 Completed

4380237458 Godlove,Stephen (407) 461-9646

6013 LINNEAL BEACH DR Hayes Tiara Robert Callahan

2020-02-07T09:40:47.000-06:00 M-RECON

Please reconnect service// Tag on door.. Stephen contact # 407-461-9646- Tiara

2020-02-07T20:00:00.000-06:00 2020-02-07T10:21:00.000-06:00 Completed

Turned on no leaks Rc R:264740 Rc

6091 LINNEAL BEACH DR Reginald Jerome Greg Liggons

2020-02-03T15:31:32.000-06:00 M-READ

Take finale read for previous customer & leave on for new customer.Tameka Simons at 407-383-5021.Thanks,REggie

2020-02-07T20:00:00.000-06:00 2020-02-04T10:24:00.000-06:00 Completed

Final read leave on for new read 278780 gl

204 F06 2425284036

2020-02-10T11:52:50.000-06:00 M-READ

Please read meter and leave on for new customer at 6161 LINNEAL BEACH DR, APOPKA, FL, 32703 . Leave signed tag on door. Point of contact is Jessica at 440-251-9110. 

Thank you - Jerry,CSR

2020-02-28T20:00:00.000-06:00 2020-02-28T10:43:00.000-06:00 Completed

Final read leave on for new tagged door for new read 495230 gl

204 F06 5080395523

2363087814 SIMONS,TAMEKA (407) 383-5021

6161 LINNEAL BEACH DR Jerry Lazarre Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

6206 COURTNEY COVE Aja McReynolds Don Hasty

2020-01-30T13:33:13.000-06:00 M-SIO General Investigation

Please investigate customers is reporting a sulfur smell and black water. please leave your finding on door. Ray can reached at 407.719.8368.

2020-01-31T20:00:00.000-06:00 2020-01-31T11:20:00.000-06:00 Completed

Jim talked to customer by phone, house empty over a month. Flushed hydrant by house in cul de sac until clear, checked water at house, Cl2 residual at 1.2 ppm, clear with no 

odor. Informed owner water needs to be turned over in house regularly until occupied.

204 F06 2236710058

2020-02-06T09:56:10.000-06:00 M-RECON

Please reconnect for Lynn, she will be home, if necessary she can be reached at (407) 291-7381- Stephanie

2020-02-06T18:00:00.000-06:00 2020-02-06T14:12:00.000-06:00 Completed

Turned on meter Read-325740 JC

204 F06 6898274632

9922148243 Hosier,Richard Jr (407) 908-2022

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:17:00.000-06:00 Completed

Turned off meter Hung tag Read-264050 JC

204 F06 5066967639

5068200000 GARAPIC,LYNN A (407) 291-7381

6709 SHELLBARK BLVD Stephanie Muniz Jordon Campbell

2020-02-06T19:00:00.000-06:00 2020-02-06T09:02:00.000-06:00 Completed

Turned off meter Hung tag Read-325730 JC

204 F06 2429771591

4380237458 Godlove,Stephen (407) 461-9646

6013 LINNEAL BEACH DR Batch System Jordon Campbell

2020-02-05T19:31:34.000-06:00 M-CUT

6709 SHELLBARK BLVD Batch System Jordon Campbell

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-01-27T18:00:00.000-06:00 2020-01-27T11:22:00.000-06:00 Completed

Reread meter for billing no leaks at time of reading 1046460 gl

204 F06 6044095221

2020-01-27T18:00:00.000-06:00 2020-01-27T11:27:00.000-06:00 Completed

Reread meter for billing read 4550 gl

204 F06 1859165810

1852210000 JAMES,PAULINE (407) 293-5968

6119 BEAR LAKE TER Shelia Meacham Greg Liggons

2020-01-24T13:39:06.000-06:00 M-REREAD

Re Read meter. confirm it is a new meter R:7330 talked to customer he was complaining about Being billed for two months at one time witch made his bill higher because of the 

teir rate. he was going to call the office and talk to someone Rc

204 F06 2292105342

1000566001 CARR,KIMBERLY (407) 227-4139

6226 BEAR LAKE TER Shelia Meacham Greg Liggons

2020-01-24T13:36:19.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

204 F06 1222176673

1222210000 FRENCH,STEVEN D (407) 257-3111

6022 ARDELE CT Zakia Bouldin Robert Callahan

2020-01-27T11:09:09.000-06:00 M-SIO General Investigation

Please contact Steven French at 407-257-3111 to discuss meter exchange and also verify that read entered during exchange on 12/6

2020-01-28T20:00:00.000-06:00 2020-01-28T09:54:00.000-06:00 Completed

2232210000 PATTERSON,MICHAEL (407) 310-5021

6027 LINNEAL BEACH DR Hayes Tiara Jeff A Metheney

2020-01-29T14:38:46.000-06:00 M-SIO High or Low Pressure in the Water

Michael reported low water pressure through out his home.. he reported his neighbors pressure is low as well contact # 407-310-5021- Tiara

2020-01-29T20:00:00.000-06:00 2020-01-29T15:27:00.000-06:00 Completed

Found nothing indicating low pressure. Got 60 psi at house faucet.Mtr. R-1040300. Also check neighbor's got same results. Made contact with customer. He stated pressure 

had come back to normal. JSM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter for billing read 315440 gl

204 F06 9417042924

5296212174 EYAL,MONIQUE (321) 277-6432

6155 LINNEAL BEACH DR Lori Jones Greg Liggons

2020-01-08T06:22:00.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-01-09T18:00:00.000-06:00 2020-01-09T09:54:00.000-06:00 Completed

1000566001 CARR,KIMBERLY (407) 227-4139

6226 BEAR LAKE TER Batch System Jordon Campbell

2019-11-21T19:01:02.000-06:00 M-EXCHNG

2020-01-10T19:01:00.000-06:00 2020-01-10T10:12:00.000-06:00 Completed

MR ID: 229143322143, MR REMARK: GL Exchanged meter Old meter-15901056 Old read-901890 New meter-19386412 New read-10 JC

6259 LINNEAL BEACH DR Kelly Hagan Greg Liggons

2020-01-15T16:01:29.000-06:00 M-ON

Turn on for new customer. Customer will be present, Michelle Krogman, Ph# 407-497-0899, please call ahead, as customer is 5 minutes away - Kelly

2020-01-16T18:00:00.000-06:00 2020-01-16T10:08:00.000-06:00 Completed

Meter on took start read 905440 gl

204 F06 2297099786

2020-01-15T15:07:58.000-06:00 M-ON

Waiver on file, Please turn on for Craig (403) 795-9673, 1960 BEARVIEW DR, APOPKA, FL, 32703, Patricia

2020-01-17T18:00:00.000-06:00 2020-01-17T09:28:00.000-06:00 Completed

Turned on meter read 2224560 gl

204 F06 7844019715

5648711478 KROGMAN,MICHELLE L (407) 497-0899

9228596878 Keller,Craig (403) 795-9673

1960 BEARVIEW DR Patricia Askia Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9408 SOMBRERO AVE Batch System Jordon Campbell

2019-11-21T19:01:02.000-06:00 M-EXCHNG

2019-12-06T19:01:00.000-06:00 2019-12-06T14:11:00.000-06:00 Completed

MR ID: 199643616494, MR REMARK: GL Exchanged meter JC

2019-12-30T12:37:07.000-06:00 HIBILL

Please check premise, customer stated that bill is higher than usual. Please check for leakage in or around the meter and reread the meter. Thank you Ann CSR

2019-12-31T18:00:00.000-06:00 2019-12-31T10:12:00.000-06:00 Completed

Reread meter no leaks read 4320 gl

204 F06 1991519159

1992210000 CORRON,DAVID S (407) 296-2094

Lauren called reporting discolored, yellowish water to premise as well a smell of Sulphur in water since yesterday, please investigate, Spouse Adam # 570-242-9580 will be 

home, Thank you, Sandra

2020-01-03T20:00:00.000-06:00 2020-01-03T12:28:00.000-06:00 Completed

Jim S responded to call, talked to customer at house. Measured cl2 at 0.2 ppm initially, flushed blow offs in area.

204 F06 1226123393

1222210000 FRENCH,STEVEN D (407) 257-3111

6022 ARDELE CT Ann Graham Greg Liggons

2020-01-07T20:00:00.000-06:00 2020-01-07T14:28:00.000-06:00 Completed

Replaced meter box lid. Rc

204 F06 6293853561

4808382954 ENGLE,LAUREN (301) 741-2459

9414 SOMBRERO AVE Sandra Soto Don Hasty

2020-01-03T10:46:27.000-06:00 M-SIO Taste or Odor in the Water

204 F06 7851154715

8500420797 GALLAGHER,MICHAEL (321) 295-6067

6115 LINNEAL BEACH DR Kelly Hagan Robert Callahan

2020-01-06T07:36:54.000-06:00 M-SIO Repair/Replace Meter Box

Cover missing from Meter Access at curb, customer was gone for weekend, came home, now missing. Michael Gallagher, Ph# 321-295-6067 - Kelly



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer called to report no water. She states there is someone out digging around her yard and she thinks they may have hit a line. Mrs. Moore can be reached at (407) 492-

1108|AcctAlert:

2019-11-11T20:00:00.000-06:00 2019-11-11T15:02:00.000-06:00 Completed

Contractor working at 6197 Linneal Beach Dr hit the two inch water main and broke the pipe. We had to shut down the main inorder to make the repair. We had our contractor 

CFT come out and reroute the main round the boat ramp. We installed about 100 ft of two inch poly. The water was turned back on at 3:30pm and flushed for about 30 mins. A 

2019-11-11T20:00:00.000-06:00 2019-11-11T15:01:00.000-06:00 Completed

Contractor working at 6197 Linneal Beach Dr hit the two inch water main and broke the pipe. We had to shut down the main inorder to make the repair. We had our contractor 

CFT come out and reroute the main round the boat ramp. We installed about 100 ft of two inch poly. The water was turned back on at 3:30pm and flushed for about 30 mins. A 

204 F06 2241396632

2248200000 MOORE,THOMAS E (407) 492-1108

6225 LINNEAL BEACH DR Shonte Campbell Matthew Morrell

2019-11-11T10:08:02.000-06:00 M-SIO No Water

204 F06 6546822923

7862787172 Stankiewicz,Catherine (321) 356-0780

6245 LINNEAL BEACH DR Kelly Hagan Matthew Morrell

2019-11-11T10:21:56.000-06:00 M-SIO No Water

No water, throughout home, neighbor affected as well, please investigate, David Stankiewicz, Ph# 321-356-1476- Kelly|AcctAlert:

204 F06 6621856766

5288774893 Sloan,Morgan (321) 287-6803

9401 BEAR LAKE CIR Yoleydis Gonzalez

2020-03-31T13:10:40.000-05:00 M-OFF

2019-11-21T18:00:00.000-06:00 Completed

1222210000 FRENCH,STEVEN D (407) 257-3111

6022 ARDELE CT Batch System Jordon Campbell

2019-11-21T19:01:02.000-06:00 M-EXCHNG

2019-12-06T19:01:00.000-06:00 2019-12-06T13:27:00.000-06:00 Completed

MR ID: 122713437659, MR REMARK: GL Exchanged meter JC

204 F06 1224673394



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

204 F06 5719235275

5718200000 MAIER,BRUCE (407) 832-9474

6170 LINNEAL BEACH DR Aja McReynolds Jon Canfield

2019-11-06T09:22:19.000-06:00 M-RECON

Please restore service customer present , Mrs. Maier # 407-832-9474, thank you,Aja|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T07:16:00.000-06:00 Completed

7225184075 Restrepo,Vanessa (407) 866-5383

6014 LINNEAL BEACH DR Roslyn Lide-Miller Greg Liggons

2019-11-06T11:06:16.000-06:00 CHK STAT

Please read meter to confirm no leaks. Customer states she had 2 damaged toilets due to the hurricane that were recently repaired. Thanks, Roslyn|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T14:32:00.000-06:00 Completed

Reread meter no leaks read 1929280 gl

6237 LINNEAL BEACH DR Kelly Hagan Matthew Morrell

2019-11-11T12:14:48.000-06:00 M-SIO No Water

No water throughout home, neighbors also affected , reported per Mrs Roberts, Main Line broke at end of Canal, contractor whom is building a sea wall, Ph# 407-256-1544 -

Kelly|AcctAlert:

2019-11-11T20:00:00.000-06:00 2019-11-11T14:59:00.000-06:00 Completed

Contractor working at 6197 Linneal Beach Dr hit the two inch water main and broke the pipe. We had to shut down the main inorder to make the repair. We had our contractor 

CFT come out and reroute the main round the boat ramp. We installed about 100 ft of two inch poly. The water was turned back on at 3:30pm and flushed for about 30 mins. A 

204 F06 1362740454

2019-11-11T10:37:21.000-06:00 M-SIO High or Low Pressure in the Water

Please check customer is saying that water pressure is very low. Kaitlynn|AcctAlert:

2019-11-11T20:00:00.000-06:00 2019-11-11T15:00:00.000-06:00 Completed

Contractor working at 6197 Linneal Beach Dr hit the two inch water main and broke the pipe. We had to shut down the main inorder to make the repair. We had our contractor 

CFT come out and reroute the main round the boat ramp. We installed about 100 ft of two inch poly. The water was turned back on at 3:30pm and flushed for about 30 mins. A 

204 F06 5747879345

5748200000 ROBERTS,DONALD (407) 256-1544

204 F06 5716592546

5718200000 MAIER,BRUCE (407) 832-9474

6170 LINNEAL BEACH DR Kaitlynn Gilbert Matthew Morrell



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6410 BEAR LAKE TER Batch System Jon Canfield

2019-11-05T19:18:42.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T08:25:00.000-06:00 Completed

2019-11-05T19:18:42.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T08:59:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 4500

204 F06 5105573981

7197865164 Innanen,Robert (407) 341-3529

Severance: |AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T09:11:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 71450

204 F06 2752160323

1795191917 Bruce,Kevin (407) 283-1567

6088 LINNEAL BEACH DR Batch System Jon Canfield

2019-11-07T20:00:00.000-06:00 2019-11-07T09:33:00.000-06:00 Completed

Turned on no leaks Rc

204 F06 1345892389

1342210000 OH,CHERYL (407) 616-6192

6063 LINNEAL BEACH DR Batch System Jon Canfield

2019-11-05T19:18:42.000-06:00 M-CUT

Turned meter on, no leaks

204 F06 1343957009

1342210000 OH,CHERYL (407) 616-6192

6063 LINNEAL BEACH DR Dominique Greenfield Robert Callahan

2019-11-07T07:57:35.000-06:00 M-RECON

Please pick up tag & reconnect service. Cheryl 407-616-6192|AcctAlert:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Johansen,Alysha - Primary Phone Number: (321) 439-4395 take start read and leave on for new-Ty|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T09:28:00.000-05:00 Completed

Replaced 2' section of 2" pvc pipe with couplings, flushed lines. Kev

204 F06 3466176668

9232910639 Johansen,Alysha (321) 439-4395

6103 BEAR LAKE TER Tytiane Gray Greg Liggons

2019-10-24T10:55:34.000-05:00 M-READ

Final read leave on read 566030 gl

204 F06 7225741491

5497610168 ZONDERVAN,MARIA (407) 832-4242

6197 LINNEAL BEACH DR Kaitlynn Gilbert Kevin Cooper

2019-10-29T13:55:43.000-05:00 M-SIO Water Miscellaneous Complaint

Please check customer is saying there is a leak in backyard and under concrete. Maria 4078324242 . Thank you Kaitlynn|AcctAlert:

204 F06 9542289881

2859889117 SHECKLER,HEIDI (407) 256-1980

6625 BEAR LAKE TER Isabel Ceballos Greg Liggons

2019-11-01T07:31:14.000-05:00 M-READ

Read & leave on for new Heidi Sheckler 407-256-1980|AcctAlert:

2019-11-04T18:00:00.000-06:00 2019-11-04T10:05:00.000-06:00 Completed

2135276320 ABEL,MARILYN (407) 509-4602

6019 LINNEAL BEACH DR Batch System Jon Canfield

2019-11-05T19:18:42.000-06:00 M-WARN

Severance: |AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T15:41:00.000-06:00 Completed

Meter is behind locked gate. Hung tag

Turned meter off, hung tag Meter reading: 90550

204 F06 5522331014



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

204 F06 0040000559

5207764877 Slife,Daniel (740) 249-7110

1942 BEARVIEW DR Tytiane Gray Don Hasty

2019-10-22T08:26:08.000-05:00 M-SIO Taste or Odor in the Water

BELCHER,LISA M - Primary Phone Number: (407) 468-1006 Bobby(MR) called and state the water has a rotten egg smell for about 1 wk now, he stated he ran his outside 

spigot in the back and that did not work, please investigate-Ty|AcctAlert:

4348200000 HOUSTON,WILLIAM (407) 521-8031

6233 LINNEAL BEACH DR Carl Crutchfield Robert Callahan

2019-10-22T15:30:29.000-05:00 M-SIO Water Service Line Break

Customer called states that his meter is covered in meter, afraid that it may be leaking - Can we investigate - Customer contact William at 407-721-0219 - Carl|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T14:31:00.000-05:00 Completed

Re read meter customer had a leak on his side that he fixed Rc

6079 LINNEAL BEACH DR Kimberly Bennett Robert Callahan

2019-10-22T12:17:31.000-05:00 M-REREAD

Please add new meter info into CCB so that the customer can be billed meter. Kim|AcctAlert:

2019-10-24T18:00:00.000-05:00 2019-10-24T08:05:00.000-05:00 Completed

please see instructions.Kim. I will do a meter exchange for this address #:18099969 R:8590 Rc

204 F06 4344531646

2019-10-21T12:48:38.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Jesse at 847-477-0042 - Carl|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T07:56:00.000-05:00 Completed

Read meter and left on for new Rc

204 F06 3552569756

3553210000 ALLEN,MARY F (407) 256-4633

2019-10-28T20:00:00.000-05:00 2019-10-28T09:46:00.000-05:00 Completed

Start read leave on read 568660 gl

204 F06 8739555481

2069917910 SEIDMAN,JESSE (847) 477-0042

6043 LINNEAL BEACH DR Carl Crutchfield Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6225 LINNEAL BEACH DR Jennifer Akers Robert Callahan

2019-10-21T10:36:34.000-05:00 M-SIO No Water

2019-10-21T10:20:39.000-05:00 M-SIO No Water

David called to report no water, he states neighbor is reporting very low water pressure. If necessary, David can be reached at (321) 356-1476 - Shonte|AcctAlert:

2019-10-21T20:00:00.000-05:00 2019-10-22T07:16:00.000-05:00 Completed

No water do to water main break Rc

204 F06 2248436932

2248200000 MOORE,THOMAS E (407) 492-1108

CLIFFORD,TIMOTHY W - Primary Phone Number: (407) 341-4222 state they have no water and his neighbors don't either, please investigate-Ty|AcctAlert:

2019-10-21T20:00:00.000-05:00 2019-10-22T07:11:00.000-05:00 Completed

No water due to main beach Rc

204 F06 6542093533

7862787172 Stankiewicz,Catherine (321) 356-0780

6245 LINNEAL BEACH DR Shonte Campbell Robert Callahan

2019-10-21T20:00:00.000-05:00 2019-10-22T07:13:00.000-05:00 Completed

Contractor hit 2" water main Rc

204 F06 7642496285

7648200000 CLIFFORD,TIMOTHY W (407) 341-4222

6249 LINNEAL BEACH DR Tytiane Gray Robert Callahan

2019-10-21T10:52:57.000-05:00 M-SIO No Water

Jim S. Flushed blow off in front of house , about 200 gallons, until cl2 at 1.5 ppm and no odor.Talked to customer on site.

204 F06 7229543587

5497610168 ZONDERVAN,MARIA (407) 832-4242

6197 LINNEAL BEACH DR Jennifer Akers Robert Callahan

2019-10-21T10:40:20.000-05:00 M-SIO Water Main Break

Neighbor Kevin called to say main break here. There is a company putting in a wall and they have busted line behind home here.. He can be reached at 407-619-5907. Thanks 

Jen|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T13:07:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-10-16T20:00:00.000-05:00 2019-10-16T09:15:00.000-05:00 Completed

Took final read Left on for new customer JC

204 F06 8119643489

5888605363 FLETCHER,SHANDS (407) 310-2490

9409 VIA PALMA CEIA Carl Crutchfield Greg Liggons

2019-10-09T13:36:08.000-05:00 M-SIO Water Service Line Break

CFT replaced a tap saddle that the rubber had blown out with a 15" SS repair band clamp. Tap was for blow off on dead end main. Will retap main when we have a saddle that 

fits pipe. Kev

204 F06 9923897439

8084466092 BEAULIEU,CLAIRE (407) 925-3355

6150 LINNEAL BEACH DR Reginald Jerome Jordon Campbell

2019-10-09T08:52:43.000-05:00 M-READ

Take final read for previous customer.Leave on foir new customer Claire B. at 407-925-3355.Thanks,REggie|AcctAlert:

204 F06 1101428459

2893136359 Jackson,Joellen (407) 718-5202

2808 ORANOLE WAY Stephanie Muniz Kevin Cooper

2019-10-16T08:34:03.000-05:00 M-SIO Water Main Break

Please check premise, Joellen called to report a water main break in area, if necessary she can be reached at (407) 718-5202- Stephanie|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T14:32:00.000-05:00 Completed

8568200000 GRIFFIN,GAIL (407) 493-7213

9512 SHORTLEAF CT Kimberly Bennett John Allman

2019-10-17T14:44:17.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T10:03:00.000-05:00 Completed

Took reading for billing

Mrs. Moore is calling to say they are completely out of water and it happened about 10 minutes ago. She can be reached at 407-492-1108. Thanks Jen|AcctAlert:

2019-10-21T20:00:00.000-05:00 2019-10-22T07:15:00.000-05:00 Completed

No water do to water main break

204 F06 8563251042



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

204 F06 7843287341

5648711478 KROGMAN,MICHELLE L (407) 497-0899

6259 LINNEAL BEACH DR Shanika Wright Greg Liggons

8372210000 FRANKLIN,JEFFREY (407) 745-8836

9443 BEAR LAKE CIR Tytiane Gray John Allman

2019-09-25T09:21:59.000-05:00 M-SIO Lawn Repair for Water Breaks

FRANKLIN,JEFFREY (FRANKLIN,SYLVIA) - Primary Phone Number: (407) 745-8836 stated we put the sod down and he his not satisfied w/ the work. he wants us to go back 

out and complete the work right. He would like a knock on the the door when they arrive. will email over pics, please investigate-Ty

2019-10-02T20:00:00.000-05:00 2019-10-02T12:46:00.000-05:00 Completed

Replaced sod took picture

6088 LINNEAL BEACH DR Batch System Jordon Campbell

2019-09-23T19:01:19.000-05:00 M-EXCHNG

2019-10-08T19:01:00.000-05:00 2019-10-07T09:00:00.000-05:00 Completed

MR ID: 275512334958, MR REMARK: GL Exchanged meter JC

204 F06 8377039862

2019-09-23T19:01:19.000-05:00 M-EXCHNG

2019-10-08T19:01:00.000-05:00 2019-10-08T13:32:00.000-05:00 Completed

MR ID: 643412983708, MR REMARK: GL Exchanged meter JC

204 F06 2754701932

1795191917 Bruce,Kevin (407) 283-1567

Customer called advised major leaking from pipe in yard, asked can we please come out to temp turn service off to allow them to fix it . Can we please investigate - Customer 

contact Shands at 407-702-5240 - carl|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T15:25:00.000-05:00 Completed

Customer has a leak on his side was able to get water turned off himself talked to customer via telephone gl

204 F06 6430653396

6433210000 PETERS,EDWARD L (407) 293-3805

6302 BEAR LAKE TER Batch System Jordon Campbell



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2808 ORANOLE WAY Myah Fitzgerald Jeff A Metheney

2019-09-25T10:45:20.000-05:00 M-SIO High or Low Pressure in the Water

Victor reports very low water pressure. Please check. Thanks, GT Contact # 386-366-4386

2019-09-25T20:00:00.000-05:00 2019-09-25T14:56:00.000-05:00 Completed

Checked pressure customer had 60psi let him know everything was good on our side

204 F06 1102162189

2893136359 Jackson,Joellen (407) 718-5202

Please take final read and leave on for new, Betty (407) 257-9869 - Shonte

2019-09-26T18:00:00.000-05:00 2019-09-26T14:52:00.000-05:00 Completed

Start read leave on 570450 gl

204 F06 7874228871

4689421097 Eyal,Victor (321) 277-6396

5827 BEAR LAKE CIR Glenda Thompson Robert Callahan

2019-09-30T20:00:00.000-05:00 2019-09-30T10:49:00.000-05:00 Completed

Start read leave on read 117070 gl

204 F06 3925672785

5382254831 Moffett,Betty (407) 257-9869

6154 LINNEAL BEACH DR Shonte Campbell Greg Liggons

2019-09-25T10:37:17.000-05:00 M-READ

Tagged and turned off for new 905440 gl

204 F06 3409803848

4919174524 Thornton,Trevor (407) 590-4753

9400 FLORENCE AVE Tytiane Gray Greg Liggons

2019-09-27T09:15:20.000-05:00 M-READ

Thornton,Trevor - Primary Phone Number: (407) 590-4753 take start read and leave on for new-Ty

2019-10-01T14:51:53.000-05:00 M-OFF

Please take final read and turn off and lock meter - Jean Claude Gauthier 407-491-0930. Tag door for new to apply. SW

2019-10-02T18:00:00.000-05:00 2019-10-02T11:18:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-23T20:00:00.000-05:00 2019-09-23T13:22:00.000-05:00 Completed

Repaired 2" galvanized water main with 2x3" repair band,clamp. Filled in hole and placed sod back. Kev

204 F06 3550517663

3553210000 ALLEN,MARY F (407) 256-4633

Had to dig up 3/4" poly service line from main and break out corrosion from inside tap valve. Freed up service and set new water meter and meter couplings and gaskets. Kev

204 F06 2722582074

5869545783 PARKER,ELAINE (407) 293-5413

6180 LINNEAL BEACH DR Hayes Tiara Kevin Cooper

2019-09-11T07:14:49.000-05:00 M-SIO Water Miscellaneous Complaint

Mrs.Parker called back to report water still running down her street and her yard it now soak and wet she called to report the problem on Monday and operations came to her 

home but now its worse.. Mrs.Parker contact # 407-293-5413 please hang door tag with results- Tiara

204 F06 3555696739

3553210000 ALLEN,MARY F (407) 256-4633

6079 LINNEAL BEACH DR Shonte Campbell Kevin Cooper

2019-09-18T09:32:35.000-05:00 M-SIO High or Low Pressure in the Water

Customer came into the office to report very low water pressure. She states she had a plumber come out and they informed her the issue is on our side, please investigate. 

Mary can be reached at (407) 256-4633 - Shonte

2019-09-23T20:00:00.000-05:00 2019-09-23T13:31:00.000-05:00 Completed

8372210000 FRANKLIN,JEFFREY (407) 745-8836

9443 BEAR LAKE CIR Amber Melendez Kevin Cooper

2019-09-19T07:25:22.000-05:00 M-SIO Lawn Repair for Water Breaks

Please contact customer. He is unhappy about sod job that our contractors did after repairing a line and wants it fixed. Jeffrey 407-745-8836 thanks, Amber

2019-09-23T20:00:00.000-05:00 2019-09-23T13:34:00.000-05:00 Completed

Went to address and checked sod, watered it in and made sure all areas were covered. Kev

2019-09-23T11:53:10.000-05:00 M-SIO Water Miscellaneous Complaint

Joellen 407-718-5202 called stating meter is filled with water can we send someone out to check (Myah) /...

2019-09-24T18:00:00.000-05:00 2019-09-24T14:10:00.000-05:00 Completed

No trouble found with meter box. Customer saw water in blowoff box. JSM

204 F06 8379056648



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

204 F06 2729582021

5869545783 PARKER,ELAINE (407) 293-5413

2033210000 RIEMERSMA,JOYCE (407) 274-7699

6402 BRENDA DR Hayes Tiara Kevin Cooper

2019-09-11T08:03:35.000-05:00 M-SIO Repair Road

Mrs.Riemersma called to report ops left trees and branches in her yard on the side street of Florence she would like to know when someone will be out to remove the trees.. 

Please call Mrs.Rimersma asap contact # 407-294-0923- Tiara

2019-09-11T20:00:00.000-05:00 2019-09-11T13:32:00.000-05:00 Completed

Picked up the branches left when we dug up the water main to repair. I informed her that we are going to come back and lay sod. She is satisfied. Kev

6150 LINNEAL BEACH DR Jennifer Akers Kevin Cooper

2019-09-17T08:00:33.000-05:00 M-SIO Lawn Repair for Water Breaks

Barbara said we did work on line about a month ago but never came back to fix her sod. She said house is for sale if we can please repair. She can be reached at 407-668-

0589. Thanks Jen

2019-09-18T20:00:00.000-05:00 2019-09-18T13:01:00.000-05:00 Completed

Replaced 2 pieces of sod needed for repair. Kev

204 F06 2037825459

2019-09-18T09:49:41.000-05:00 M-READ

Please take final read and leave on for new . Customer has been living here did not realize utilities Inc. was water provider. Jennifer daughter of customer can be reached at 

407-948-6860

2019-09-19T18:00:00.000-05:00 2019-09-19T11:02:00.000-05:00 Completed

Start read leave on read 132900 gl

204 F06 9927693551

8084466092 BEAULIEU,CLAIRE (407) 925-3355

Change meter

2019-09-23T08:07:00.000-05:00 2019-09-23T00:00:00.000-05:00 Completed

Meter was changed out on 9-23-19 but not captured by Kevin Cooper.

204 F06 6352768638

8817110700 RENTERIA, FERMIN (407) 948-6860

6083 LINNEAL BEACH DR Stephanie Miles Greg Liggons

6079 LINNEAL BEACH DR Lucity User

2019-10-24T08:10:46.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-09-04T08:34:17.000-05:00 M-SIO Discolored Water

Jef - 407.745.8836 - called to adv brown water coming out faucet - Vincent

2019-09-04T20:00:00.000-05:00 2019-09-04T17:23:00.000-05:00 Completed

Talked to customer on phone, lines flushed from problems at Jansen wtp,

204 F06 2372603229

William Ponder says we are working in front of his house here and we have barricades up and blocked the road. As he was trying to drive down the street he hit the barricades 

and he says there is now damage to his vehicle and he wishes to speak with someone regarding this. He can be reached at 407-800-2629. Thanks Jen

2019-09-06T20:00:00.000-05:00 2019-09-06T06:53:00.000-05:00 Completed

9406 Florence Ave incident. On September 5th around 12pm I received a call from Kevin Cooper regarding an incident that happened between a customer and CFTs trailer. 

The customer at 9391Florence Ave was trying to get through our construction zone and claimed his step bar on the passenger side of his truck was damaged. I went out and 

204 F06 8371600241

8372210000 FRANKLIN,JEFFREY (407) 745-8836

9443 BEAR LAKE CIR Amon Vincent Don Hasty

2019-09-06T20:00:00.000-05:00 2019-09-06T11:16:00.000-05:00 Completed

Start read leave on read 1836710 gl

204 F06 6503697208

6503210000 PONDER,WILLIAM (407) 800-2629

9391 FLORENCE AVE Jennifer Akers Matthew Morrell

2019-09-05T10:40:38.000-05:00 M-SIO Repair Road

Tested water at curb no chlorine residual customer has wet place in yard told her to monitor it if it gets worse to contact use

204 F06 2626631416

2652190397 Scovil,Shane (407) 947-5007

6600 BEAR LAKE TER Kaitlynn Gilbert Greg Liggons

2019-09-05T13:52:18.000-05:00 M-READ

Please Read meter and leave on for new customer. Kaitlynn

6180 LINNEAL BEACH DR Reginald Jerome John Allman

2019-09-09T07:19:22.000-05:00 M-SIO Water Miscellaneous Complaint

Elaine Parker at 407-293-5413 called to say that a week or so ago a tech or techs came out to replace a pipe under street where she lives.She says that she still notices water 

running slowly on her side of the street.Can we have a tech come out and check it out? Thanks,Reggie

2019-09-09T20:00:00.000-05:00 2019-09-09T09:09:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-09-04T20:00:00.000-05:00 2019-09-04T16:43:00.000-05:00 Completed

Jim talked to customer,problem at Jansen wtp.

204 F06 1260149310

Called above phone number and left voice mail, then received text to message them. Sent text all mains flushed, water clear.

204 F06 6579851026

9775984240 CAWN,KRISTIN (407) 259-1339

9527 BEAR LAKE CIR Roslyn Lide-Miller Don Hasty

2019-09-04T10:40:58.000-05:00 M-SIO Discolored Water

Customer report brown water. Please investigate. Kristin Cawn 305-773-5643........Roslyn

204 F06 1365090898

7225184075 Restrepo,Vanessa (407) 866-5383

6014 LINNEAL BEACH DR Glenda Thompson Don Hasty

2019-09-04T10:08:18.000-05:00 M-SIO Discolored Water

Jessica reports dirt in her water. Please check. Thanks, GT

2019-09-04T20:00:00.000-05:00 2019-09-04T18:32:00.000-05:00 Completed

0096669479 CRISWELL,DANNY (407) 590-4619

9511 BEAR LAKE CIR Tytiane Gray Don Hasty

2019-09-04T07:35:03.000-05:00 M-SIO Discolored Water

CRISWELL,DANNY - Primary Phone Number: (407) 590-4619 customer stated water is brown color, please investigate-Ty

2019-09-04T20:00:00.000-05:00 2019-09-04T17:39:00.000-05:00 Completed

Left voice mail explains mains have been flushed folding problems at Jansen wtp last night.

9437 BEAR LAKE CIR Isabel Ceballos Don Hasty

2019-09-04T08:30:06.000-05:00 M-SIO Discolored Water

Customer reported black water coming out of faucets and said pump station down the street is making noise. Erica Mackey 407-252-4919

2019-09-04T20:00:00.000-05:00 2019-09-04T17:31:00.000-05:00 Completed

Talked to customer on phone, explained flushing from problems last night at Jansen wtp, all clear.

204 F06 6960037843

5408556411 VICK III, JOHN C (321) 663-0454



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2722210000 BOOK,JAMES M (407) 293-2566

9505 BEAR LAKE CIR Shonte Campbell Don Hasty

2019-09-04T09:11:53.000-05:00 M-SIO Water Quality

James called to report muddy water. If necessary, he can be reached at (407) 293-2566 - Shonte

2019-09-04T20:00:00.000-05:00 2019-09-04T16:44:00.000-05:00 Completed

Jim talked to customer, problem at Jansen wtp.

6011 LINNEAL BEACH DR Dominique Greenfield Don Hasty

2019-09-04T09:01:45.000-05:00 M-SIO Discolored Water

Mrs. Neuseh called to report water is brown. She also stated that some of the neighbors are having same issue. She can be reached at 407-920-4676

2019-09-04T20:00:00.000-05:00 2019-09-04T17:09:00.000-05:00 Completed

Talked to customer on phone, explained flushing in system today from problem at Jansen wtp, all clear.

204 F06 2727311849

2019-09-04T10:58:54.000-05:00 M-SIO Discolored Water

Jessica reports dirt in her water. emailed ops. Glenda/6016 LINNEAL BEACH DR

2019-09-04T20:00:00.000-05:00 2019-09-04T18:11:00.000-05:00 Completed

Left voice mail explains all mains have been flushed following problems last night at Jansen wtp, all clear.

204 F06 1864367188

0025469426 NEUSEH,RAYMOND (407) 920-4676

Please investigate customer reporting brown water. Terry 407-592-3307 thanks, Amber

2019-09-04T20:00:00.000-05:00 2019-09-04T16:59:00.000-05:00 Completed

Talked to customer on phone, advised system was flushed, all clear, problem at Jansen wtp.

204 F06 9265831351

5794094591 PARKS,DESIREE (407) 375-3270

6016 LINNEAL BEACH DR Glenda Thompson Don Hasty

1262210000 LAUGHERTY,TERRY (407) 592-3307

6022 LINNEAL BEACH DR Amber Melendez Don Hasty

2019-09-04T09:47:27.000-05:00 M-SIO Discolored Water



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-04T08:36:05.000-05:00 M-SIO Discolored Water

Customer reporting brown water all throughout home. Please check into this. Timothy can be reached at 407-529-9803

2019-09-04T20:00:00.000-05:00 2019-09-04T16:47:00.000-05:00 Completed

Jim left voemail, problem at Jansen wtp.

Raymond called to report dirt in his water for past week. Raymond can be reached at 407-961-3860.

2019-09-04T20:00:00.000-05:00 2019-09-04T17:16:00.000-05:00 Completed

Left voice mail, explained mains have been flushed from problems at Jansen wtp last night.

204 F06 7021627465

7022210000 WYS,TIMOTHY A (407) 529-9803

6032 ARDELE CT Zakia Bouldin Don Hasty

2019-09-04T20:00:00.000-05:00 2019-09-04T15:40:00.000-05:00 Completed

Flushing 1" blow off on lineal beach.

204 F06 6525611081

6522210000 SHIPLEY,RAYMOND H (407) 298-4032

6015 LINNEAL BEACH DR Ferrellyn Trovinger Don Hasty

2019-09-04T08:36:55.000-05:00 M-SIO Discolored Water

Left voice mail explains flushing in area after problem at Jansen wtp last night, all clear.

204 F06 1104111121

2893136359 Jackson,Joellen (407) 718-5202

2808 ORANOLE WAY Tina Richardson Don Hasty

2019-09-04T12:44:37.000-05:00 M-SIO Water Service Line Break

neighbor Derrick Campbell call to report vacant lot next to this house have a blue water line that have a pipe about a ft in the air is gushing water,. he can be reached at 407-509-

1177...tina

204 F06 2230057335

2232210000 PATTERSON,MICHAEL (407) 310-5021

6027 LINNEAL BEACH DR Tytiane Gray Don Hasty

2019-09-04T07:12:21.000-05:00 M-SIO Discolored Water

PATTERSON,MICHAEL - Primary Phone Number: (407) 310-5021 he stated the water is brownish color and low pressure, please investigate-Ty

2019-09-04T20:00:00.000-05:00 2019-09-04T17:46:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-04T20:00:00.000-05:00 2019-09-04T12:22:00.000-05:00 Completed

Hole due to previous repair and possibly did not get filled in around tree roots properly. Filled in hole and informed customer that we will replace sod when e get some. Kev

changed from 8/30/19 to 9/1/19 for KPI - Joanna Replaced 1" poly service line leaking under the road from the main to meter service including new curb stop and meter 

coupling. Kev

204 F06 9929399497

8084466092 BEAULIEU,CLAIRE (407) 925-3355

6150 LINNEAL BEACH DR Stephanie Miles Kevin Cooper

2019-09-03T12:14:45.000-05:00 M-SIO General Investigation

please check water line customer states the little hole that was repaired last year is now 3ft wide hole. Please contact Barbara at 407-668-0589. Thanks Stephanie

204 F06 5321766263

5328200000 MCKEEVER,KEVIN (407) 298-8248

6189 LINNEAL BEACH DR Jennifer Akers Kevin Cooper

2019-08-27T13:21:44.000-05:00 M-SIO Water Main Break

Ms. Fisher a neighbor called to say there is a line break in front of this address and the water is running down street and she thinks under it too. She can be reached at 407-701-

0865. Thanks Jen

2019-09-04T20:00:00.000-05:00 2019-09-04T12:24:00.000-05:00 Completed

9668223099 DEAN,KRISTINE (321) 439-4261

9427 BEAR LAKE CIR Zakia Bouldin Kevin Cooper

2019-08-30T09:42:32.000-05:00 M-SIO High or Low Pressure in the Water

Customer reporting very low water pressure. States started yesterday after power went out for a few. Please check into this. Kristine can be reached at 321-439-4261

2019-09-04T20:00:00.000-05:00 2019-09-04T12:22:00.000-05:00 Completed

changed from 8/30/19 to 9/1/19 for KPI - Joanna Checked address and the pressure is lower than normal and according to the plant operator it is due to an issue they are 

having that is causing lower pressure in the entire system.i informed customer and we will have issues resolved ASAP. Kev

6112 LINNEAL BEACH DR Amber Melendez Don Hasty

2019-09-04T07:07:58.000-05:00 M-SIO Discolored Water

Please investigate customer reporting sand in water. Dorthea 407-687-3219 thanks, Amber

2019-09-04T20:00:00.000-05:00 2019-09-04T17:54:00.000-05:00 Completed

Left voice mail explains all mains have been flushed after problem last night at Jansen wtp, all clear.

204 F06 4576995326

204 F06 7644408541

7643210000 O'LEARY,DORTHEA (407) 687-3219



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0933152524 Shewfelt,Shane (321) 217-3156

6008 LINNEAL BEACH DR Balkissoon Devi Greg Liggons

2019-08-22T14:43:14.000-05:00 M-ON

Please turn on for new customer, waiver of signature on file, Shane 321-317-3156 - Devi|

2019-08-23T18:00:00.000-05:00 2019-08-23T09:49:00.000-05:00 Completed

6095 LINNEAL BEACH DR Myah Fitzgerald Don Hasty

2019-09-04T10:53:53.000-05:00 M-SIO Discolored Water

Mark 407-578-9993 called stating water was brown believe something in the area is causing water to be brown, neighbor experiencing this problem as well can we send 

someone out to take a look (Myah)

2019-09-04T18:00:00.000-05:00 2019-09-04T18:35:00.000-05:00 Completed

Voice box full, after several tries, left VMware explains flushed system following problem at Jansen wtp last night , all clear

204 F06 6075575434

2019-09-04T10:44:55.000-05:00 M-SIO Discolored Water

Ryan 321-231-3060 cust states water is discolored can we send someone out to take a look (Myah)

2019-09-04T18:00:00.000-05:00 2019-09-04T16:40:00.000-05:00 Completed

Jim left voicemail problem at Jansen Wtp.

204 F06 0057905634

0053210000 LEAVITT,MARK (407) 694-8600

Customer is reporting low water pressure all over the home please investigate Anais @ 407334.9660 Thank you Aja

2019-09-04T20:00:00.000-05:00 2019-09-04T00:00:00.000-05:00 Completed

Left voice mail explains low psi from flushing mains in area today following problem last night at Jansen wtp.

204 F06 0886920673

0884210000 KANAGA,RYAN Z (321) 231-3060

6227 COURTNEY COVE Myah Fitzgerald Don Hasty

204 F06 1975100890

6664181171 Robinson,Anais (407) 334-9660

6700 SHELLBARK BLVD Aja McReynolds

2019-09-03T15:59:57.000-05:00 M-SIO High or Low Pressure in the Water



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-08-06T08:33:04.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Joyce at 407-294-0923/carl

2019-08-07T20:00:00.000-05:00 2019-08-07T13:25:00.000-05:00 Completed

Turn on meter. Waiver on file . If needed, customer contact - Marilyn at 407-509-4602/carl|

2019-08-13T18:00:00.000-05:00 2019-08-13T13:29:00.000-05:00 Completed

Turned on meter 178720 JC

204 F06 2031429167

2033210000 RIEMERSMA,JOYCE (407) 274-7699

6402 BRENDA DR Carl Crutchfield Greg Liggons

2019-08-21T18:00:00.000-05:00 2019-08-21T13:44:00.000-05:00 Completed

Tagged and turned off for new read 789520 gl

204 F06 5520684164

2135276320 ABEL,MARILYN (407) 509-4602

6019 LINNEAL BEACH DR Carl Crutchfield Jordon Campbell

2019-08-12T12:28:07.000-05:00 M-ON

Found meter on. Left on and took read. JSM

204 F06 6076368367

0933152524 Shewfelt,Shane (321) 217-3156

6008 LINNEAL BEACH DR Amber Melendez Greg Liggons

2019-08-20T07:32:57.000-05:00 M-OFF

Please take final read lock and leave tag for new. Mrs. Fuller 407-716-7669 thanks, Amber

204 F06 6279537709

9313100735 KELLEY,JACLYN (407) 709-8707

6005 BEAR LAKE TER Reginald Jerome Jeff A Metheney

2019-08-19T15:52:53.000-05:00 M-READ

Take finale read for previous customer & leave on for new customer Jaclyn Kelley at 407-709-8707.Thanks,Reggie

2019-08-22T20:00:00.000-05:00 2019-08-22T14:18:00.000-05:00 Completed

Turned on meter took read 789520 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MR ID: 275067733519, MR REMARK: BB Replaced meter box Meter reading: 2162320

204 F06 3523714063

9751410412 CHION,DONALD (407) 492-9812

6034 LINNEAL BEACH DR Batch System Jon Canfield

2019-06-19T19:01:59.000-05:00 MTRBBOX

204 F06 2753459794

1795191917 Bruce,Kevin (407) 283-1567

6088 LINNEAL BEACH DR Batch System Jon Canfield

2019-07-21T19:13:16.000-05:00 MTRBBOX

2019-07-31T19:13:00.000-05:00 2019-07-24T14:08:00.000-05:00 Completed

2284985472 HERNANDEZ,AMANDA (407) 462-9755

6406 BRENDA DR Carl Crutchfield Greg Liggons

2019-07-18T11:49:23.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Amanda at 407-982-7244/carl

2019-08-01T18:00:00.000-05:00 2019-08-01T11:07:00.000-05:00 Completed

Start read leave on read 142360 gl

9424 VIA PALMA CEIA Carl Crutchfield John Allman

2019-07-31T11:51:26.000-05:00 M-SIO High or Low Pressure in the Water

Jakie, advised pressure really low when using the sprinklers, it cause no water at the back of the home. Can we please investigate. Customer contact Jakie - 407-298-6599/carl

2019-08-01T20:00:00.000-05:00 2019-07-31T13:21:00.000-05:00 Completed

Checked pressure at hose bib 60 to 65 lbs no leaks indicated on meter

204 F06 3921147661

Reread meter no leaks read 223450 gl

204 F06 7717413560

7714210000 GARDNER,JACKIE (407) 298-6599



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2893136359 Jackson,Joellen (407) 718-5202

2808 ORANOLE WAY Josephine Krell

2019-08-01T07:10:17.000-05:00 M-ON

9414 FLORENCE AVE Batch System Jon Canfield

2019-06-19T19:01:59.000-05:00 MTRBBOX

2019-07-19T19:01:00.000-05:00 2019-07-12T13:32:00.000-05:00 Completed

MR ID: 837500867741, MR REMARK: BB Replaced meter box lid Read meter at 304070

204 F06 1103554739

2019-07-21T19:13:16.000-05:00 M-WARN

2019-07-22T19:13:00.000-05:00 2019-07-22T13:37:00.000-05:00 Completed

Hung door tag to call office gl

204 F06 2801438074

2803210000 GREEN,LARRY (407) 509-4289

Godlove,Stephen - Primary Phone Number: (407) 461-9646 take start read and leave on for new-Ty

2019-07-22T20:00:00.000-05:00 2019-07-22T13:33:00.000-05:00 Completed

Start read leave on read 190040 gl

204 F06 9672431597

4899521053 MAYO,JAIME (407) 394-7850

6020 BEAR LAKE TER Batch System Greg Liggons

2019-07-26T19:01:00.000-05:00 2019-07-24T13:28:00.000-05:00 Completed

MR ID: 051245092883, MR REMARK: BB Replaced meter box Meter reading: 157280

204 F06 2426898685

4380237458 Godlove,Stephen (407) 461-9646

6013 LINNEAL BEACH DR Tytiane Gray Greg Liggons

2019-07-19T14:05:22.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-07-08T13:11:45.000-05:00 M-SIO Taste or Odor in the Water

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T07:21:00.000-05:00 Completed

Turned off meter Hung tag 84280 JC

204 F06 1275132871

1278200000 BORDEAU,MARK (321) 263-6065

9476 SHORTLEAF CT Linette Orengo James Swegheimer

2019-07-09T19:00:00.000-05:00 2019-07-09T07:42:00.000-05:00 Completed

Turned off meter Hung tag 2162000 JC

204 F06 6627897585

5288774893 Sloan,Morgan (321) 287-6803

9401 BEAR LAKE CIR Batch System Jordon Campbell

2019-07-04T19:10:06.000-05:00 M-CUT

7/8/2019 @ 9:47 left VM to schedule MT. KAS MT and irrigation audit scheduled for 7/10/2019 at 1:30pm. KAS , performed customer requested meter test , meter must be 

accurate to at least 95.0% to 101.5% in each flow range to Pass , customers meter failed on medium flow @ 102.0% and maximum flow @ 101.6% , meter was over registering 

204 F06 2753024979

1795191917 Bruce,Kevin (407) 283-1567

6088 LINNEAL BEACH DR Batch System Jordon Campbell

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

204 F06 3753819253

5310850333 Diaz,Carol (407) 409-4848

6044 LINNEAL BEACH DR Neal Franklin Shawn Ebert

2019-07-05T15:38:13.000-05:00 TESTMTR

Please test meter customer moved in May and disputing usage. Thanks

2019-07-12T21:00:00.000-05:00 2019-07-10T15:02:00.000-05:00 Completed

2019-07-18T18:00:00.000-05:00 2019-07-18T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned on meter read 821040 gl

204 F06 6435609297

6433210000 PETERS,EDWARD L (407) 293-3805

6302 BEAR LAKE TER Dominique Greenfield Greg Liggons

2019-07-01T08:17:13.000-05:00 HIBILL

204 F06 8714677048

2099339547 SMITH,ASHLEY (407) 782-0076

6001 ARDELE CT Reginald Jerome Greg Liggons

2019-07-02T09:03:11.000-05:00 M-ON

Turn on service fore the new customer.The tag will be on the door.Ashley Smith at407-782-0076.Thanks,REggie|

2019-07-03T20:00:00.000-05:00 2019-07-03T09:34:00.000-05:00 Completed

8823411072 Erdan,Murat (864) 979-7052

6202 COURTNEY COVE Josephine Krell Kevin Cooper

2019-07-03T12:59:58.000-05:00 M-READ

Murat,Erdan - Primary Phone Number: (864) 979-7052 take start read and leave on for new-josie

2019-07-05T18:00:00.000-05:00 2019-07-05T09:56:00.000-05:00 Completed

R-665300 Read meter and no leaks indicated at this time, left on for the new customer. Kev

6002 LINNEAL BEACH DR Linette Orengo Kevin Cooper

2019-07-08T09:09:20.000-05:00 M-SIO Water Service Line Break

Customer thinks he might have a leak but can't find meter to see if spinning. Please mark location of meter and tag door to advise if spinning or not. Thank you. If necessary 

Norman can be reached at 407-734-5073. Thank you. (Linette-FL 7/8/19)

2019-07-08T20:00:00.000-05:00 2019-07-08T13:40:00.000-05:00 Completed

R-479340 Checked meter and meter does not indicate a leak at this time. Flagged meter with blue flag and tagged door with this info. Kev

204 F06 7792740806

Customer has a strong rotten egg odor coming from water. Please investigate & tag door with findings. If necessary Mark can be reached at 321-263-6065. Thank you. (Linette-

FL 7/8/19)

2019-07-08T20:00:00.000-05:00 2019-07-09T06:22:00.000-05:00 Completed

Customer has a water softener.

204 F06 5975333800

1161032057 Ihrig,Norman (407) 734-5073



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4348200000 HOUSTON,WILLIAM (407) 521-8031

6233 LINNEAL BEACH DR Shelia Meacham Jordon Campbell

6001 ARDELE CT Hayes Tiara Greg Liggons

2019-06-27T14:37:20.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2019-07-01T18:00:00.000-05:00 2019-07-01T10:47:00.000-05:00 Completed

Final read tagged and turned off for new read 821040 g

204 F06 4348223439

2019-06-28T14:10:43.000-05:00 HIBILL

Carol 407-409-4848 called to complain of high called to complain of high bill please reread meter and check for leaks leave door tag with results-Josie

2019-07-01T20:00:00.000-05:00 2019-07-01T09:43:00.000-05:00 Completed

Reread meter no leaks called customer read 407350 gl

204 F06 8714249299

2099339547 SMITH,ASHLEY (407) 782-0076

Please re-read meter and check for leak, customer called complaining of high bill. If necessary, Erica can be reached at (407) 822-0748 - Shonte

2019-07-02T08:39:00.000-05:00 2019-07-02T14:06:00.000-05:00 Completed

Reread meter no leaks read 362840 gl

204 F06 3754500292

5310850333 Diaz,Carol (407) 409-4848

6044 LINNEAL BEACH DR Josephine Krell Greg Liggons

2019-07-02T20:00:00.000-05:00 2019-07-02T14:13:00.000-05:00 Completed

Reread meter no leaks talked to customer read 618760 gl

204 F06 5471318227

5472210000 BUCHELL,ERICA A (407) 822-0748

6004 BEAR LAKE TER Shonte Campbell Greg Liggons

2019-07-01T08:39:30.000-05:00 HIBILL

Please re-read meter to make sure no leaks & read correctly. Mrs. Peters 407-293-3805



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Cust reported odor in water.. James contact # 407-293-2566- Tiara

2019-06-12T20:00:00.000-05:00 2019-06-12T14:13:00.000-05:00 Completed

Jim S. Talked to customer, had bleach delivery yesterday, water ok now.

204 F06 1236755966

1233210000 Austin,Anne B (407) 222-8139

6601 BRENDA DR Linette Orengo James Swegheimer

2019-06-13T20:00:00.000-05:00 2019-06-13T09:06:00.000-05:00 Completed

Checked residence and residual was 0.6 mg/L. Flushed hydrant across the street until residual reached 2.0 mg/L. Spoke with the customer and advised them of the results.

204 F06 2721039731

2722210000 BOOK,JAMES M (407) 293-2566

9505 BEAR LAKE CIR Hayes Tiara Don Hasty

2019-06-12T09:22:58.000-05:00 M-SIO Odor in Sewer

Reread meter 267390 JC

204 F06 0881460834

0884210000 KANAGA,RYAN Z (321) 231-3060

6227 COURTNEY COVE Reginald Jerome James Swegheimer

2019-06-12T16:01:18.000-05:00 M-SIO Taste or Odor in the Water

Ryan Kanaga at 321-231-3060 called to say that there water smells like sulfur.Thanks,Reggie

204 F06 6579563883

9775984240 CAWN,KRISTIN (407) 259-1339

9527 BEAR LAKE CIR Shelia Meacham Jordon Campbell

2019-06-25T11:54:05.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-06-26T18:00:00.000-05:00 2019-06-26T08:10:00.000-05:00 Completed

2019-06-25T11:56:54.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-26T18:00:00.000-05:00 2019-06-26T08:01:00.000-05:00 Completed

Reread meter 262150 JC



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned water off customer than cut off old valve and replaced it on the spot I reconnected service customer was happy.

204 F06 5281428663

5616834087 De LaCruz, Glenny (718) 710-5508

204 F06 3924684306

2284985472 HERNANDEZ,AMANDA (407) 462-9755

6406 BRENDA DR Linette Orengo Ryan Corey

2019-06-03T10:24:09.000-05:00 M-SIO Water Miscellaneous Complaint

Please contact Larry ph# 407-948-1869. He needs to change the main house valve and needs water meter turned off. Thank you. (Linette-FL 6/3/19)

2019-06-03T20:00:00.000-05:00 2019-06-03T13:11:00.000-05:00 Completed

8179172455 BAUMAN,DOUGLAS W (407) 716-3076

6104 LINNEAL BEACH DR Batch System John Allman

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:47:00.000-05:00 Completed

Turned off meter hung tag

6012 LINNEAL BEACH DR Batch System John Allman

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:56:00.000-05:00 Completed

Turned off meter hung tag

204 F06 6573206829

2019-06-10T10:15:32.000-05:00 M-SIO Taste or Odor in the Water

Customer has had a very strong sulfur smell all weekend. Please investigate. Please tag door with findings. If necessary Anne can be reached at 407-222-8139. Thank you. 

(Linette-FL 6/10/19)

2019-06-10T20:00:00.000-05:00 2019-06-10T12:31:00.000-05:00 Completed

Spoke with the customer and informed them we had a bleach feed problem at the plant that was corrected.

204 F06 9866225204

9862210000 MAYS,ANTHONY (407) 383-1380



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6433210000 PETERS,EDWARD L (407) 293-3805

6044 LINNEAL BEACH DR Shanika Wright Kevin Cooper

2019-05-23T10:51:38.000-05:00 M-READ

Please take final read and leave on for new customer: Carol Diaz 407-409-4848. SW

2019-05-24T18:00:00.000-05:00 2019-05-24T10:46:00.000-05:00 Completed

R-334030 Read meter and left on for new customer. No leaks indicated at this time. Kev

204 F06 6436564543

2019-05-21T19:00:54.000-05:00 MTRBBOX

2019-05-29T19:00:00.000-05:00 2019-05-28T09:43:00.000-05:00 Completed

MR ID: 230960170723, MR REMARK: BB replaced box

204 F06 3752264894

5310850333 Diaz,Carol (407) 409-4848

Please take read and leave services on. If needed Danette Fuller can be reached at 407 463-3163

2019-05-30T18:00:00.000-05:00 2019-05-30T14:09:00.000-05:00 Completed

Read and left on

204 F06 5503749912

5504210000 DICKMYER,JENNIFER (407) 353-0571

9416 JUNIOR AVE Batch System Ryan Corey

2019-06-03T18:00:00.000-05:00 2019-06-03T14:02:00.000-05:00 Completed

Tagged and took final read for new gl

204 F06 6070525147

0933152524 Shewfelt,Shane (321) 217-3156

6008 LINNEAL BEACH DR Sabrena Cooper Robert Callahan

2019-05-29T08:40:37.000-05:00 M-READ

6092 LINNEAL BEACH DR Glenda Thompson Greg Liggons

2019-05-29T09:32:55.000-05:00 M-OFF

Please turn off and lock. get read for final bill. Thanks, GT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please verify occupied or vacant property and meter should have been pulled? Thank you, Amber

2019-05-20T20:00:00.000-05:00 2019-05-20T08:18:00.000-05:00 Completed

There is a home being built on this property builder said he signed up for service meter is on

204 F06 2753435366

2019-05-21T20:00:00.000-05:00 2019-05-21T12:54:00.000-05:00 Completed

R- 869550 Left on for customer. Kev

204 F06 6638012623

5684540260 Mills,Leon (407) 947-5388

6039 LINNEAL BEACH DR Amber Daffer John Allman

2019-05-17T10:17:55.000-05:00 CHK STAT

MR ID: 122420448843, MR REMARK: GF

204 F06 6632059353

5684540260 Mills,Leon (407) 947-5388

6039 LINNEAL BEACH DR Gwendolyn Hill Kevin Cooper

2019-05-20T09:02:02.000-05:00 M-READ

Take Final Read and leave on for new. Leon phone number 407-947-5388. Thanks, Gwen

204 F06 1222807798

1222210000 FRENCH,STEVEN D (407) 257-3111

6022 ARDELE CT Batch System Kevin Cooper

2019-05-21T19:00:54.000-05:00 M-REREAD

2019-05-22T19:00:00.000-05:00 2019-05-22T09:34:00.000-05:00 Completed

6302 BEAR LAKE TER Batch System Kevin Cooper

2019-05-21T19:00:54.000-05:00 M-REREAD

2019-05-22T19:00:00.000-05:00 2019-05-22T09:28:00.000-05:00 Completed

Read meter,no leaks indicated at this time. Kev R-613110



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Final read leave on gl

204 F06 0412037572

204 F06 6079984099

0933152524 Shewfelt,Shane (321) 217-3156

6008 LINNEAL BEACH DR Courtney Cleveland Greg Liggons

2019-05-10T09:45:50.000-05:00 M-READ

Please get final read and lock meter .Please tag door for new apply .Thank you

2019-05-15T00:00:00.000-05:00 2019-05-15T12:01:00.000-05:00 Completed

6429825345 ENGER,MEGHAN (407) 832-5388

6165 LINNEAL BEACH DR Tina Richardson Greg Liggons

2019-05-15T13:54:56.000-05:00 M-ON

Pick up tag & reconnect service, thank you TinaMeghan can be reached at 407-832-5388

2019-05-16T20:00:00.000-05:00 2019-05-16T10:40:00.000-05:00 Completed

Turned on meter gl

6211 BEAR LAKE TER Ewan Dehnert Robert Callahan

2019-05-14T08:19:08.000-05:00 M-ON

Please turn on for new customer. WAIVER ON FILE. Carmen 828-577-5546. Thank you! Ewan CRA|

2019-05-17T18:00:00.000-05:00 2019-05-17T11:40:00.000-05:00 Completed

Turned on no leaks

204 F06 7819102536

2019-05-17T12:55:43.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Victoria can be reached at 407-967-2720. Thank you. (Linette-FL 5/17/19)

2019-05-17T20:00:00.000-05:00 2019-05-17T14:25:00.000-05:00 Completed

Turned on no leaks

204 F06 3746170882

4338666389 Chaplain,Carmen (828) 577-5546

1795191917 Bruce,Kevin (407) 283-1567

6088 LINNEAL BEACH DR Linette Orengo Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6032 ARDELE CT Ewan Dehnert Don Hasty

2019-05-07T08:35:47.000-05:00 M-SIO Water Quality

Please check premise as customer states a very bad odor in water. Timothy 407-529-9803. Thank you! Ewan CRA

2019-05-07T18:00:00.000-05:00 2019-05-07T15:33:00.000-05:00 Completed

JimS. Went by and talked to customer at end of culdesac .flushed existing 3/4" line in roadway till clear with no odor. Cl2 residual at 3.3 ppm.

2019-05-06T19:10:03.000-05:00 M-CUT

Severance:

2019-05-07T19:00:00.000-05:00 2019-05-07T07:49:00.000-05:00 Completed

Turned off meter hung tag

204 F06 7020550975

7022210000 WYS,TIMOTHY A (407) 529-9803

Please investigate, customer reporting foul smell in the water, customer Chris can be reached at 407-406-0506 - Devi

2019-05-14T20:00:00.000-05:00 2019-05-14T15:50:00.000-05:00 Completed

Coed customer, said slight sulphur smell in water, he ha a. Softener. Told him we could come out in the morning and check residual and flush if needed.

204 F06 7810934936

6429825345 ENGER,MEGHAN (407) 832-5388

6165 LINNEAL BEACH DR Batch System John Allman

2019-05-14T20:00:00.000-05:00 2019-05-14T15:43:00.000-05:00 Completed

Customer lives last house on dead end street. Called and left message that we will come out and flush blow off across street tomorrow morning.

204 F06 6777457095

9347218529 COURTNEY,TAYLOR (407) 376-8645

6004 LINNEAL BEACH DR Balkissoon Devi Don Hasty

2019-05-14T14:53:19.000-05:00 M-SIO Taste or Odor in the Water

0414210000 GLYNN,LARRY E (407) 948-1869

9382 JUNIOR AVE Tytiane Gray Don Hasty

2019-05-14T13:06:12.000-05:00 M-SIO Taste or Odor in the Water

Larry Glynn 407-948-1869 can be reach if need be, he stated there is strong odor coming from the water, please investigate, he also stated there is a clean out right across 

street from his home and that needs to be checked as well-Ty



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-03T18:00:00.000-05:00 2019-05-03T09:22:00.000-05:00 Completed

Read meter no leaks

2019-05-06T18:00:00.000-05:00 2019-05-06T08:05:00.000-05:00 Completed

Took reading

204 F06 8717789633

2099339547 SMITH,ASHLEY (407) 782-0076

6001 ARDELE CT Shelia Meacham Robert Callahan

2019-05-01T09:07:32.000-05:00 M-REREAD

Turned on meter no leaks

204 F06 6226304619

6222210000 ZIESMER,DAREOLD (407) 293-2692

6014 ARDELE CT Shelia Meacham John Allman

2019-05-03T13:09:36.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

204 F06 6624352437

5288774893 Sloan,Morgan (321) 287-6803

9401 BEAR LAKE CIR Ewan Dehnert John Allman

2019-05-03T10:27:13.000-05:00 M-ON

Please turn on for new customer Sarah 407-869-7273. CUSTOMER HOME FOR CONNECT. Thank you! Ewan CRA|

2019-05-06T18:00:00.000-05:00 2019-05-06T08:11:00.000-05:00 Completed

7893210000 WELKER,DOUGLAS (407) 810-8570

9407 JUNIOR AVE Linette Orengo James Swegheimer

2019-05-06T08:11:50.000-05:00 M-SIO Taste or Odor in the Water

Customer is concerned because the water smells like rotten eggs and has a strange taste. Please tag door with findings. If necessary Douglas can be reached at 407-810-8570 

or Jacqueline at 407-810-8726. Thank you. (Linette-FL 5/6/19)

2019-05-06T20:00:00.000-05:00 2019-05-06T09:05:00.000-05:00 Completed

Spoke with customer and explained we had a bleach pump problem over the weekend. The pump was replaced and the CL2 residuals were returned to normal.

204 F06 7891601530



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Checked meter. Found nothing indicating a leak. Made contact with customer on finding. Meter read is 182800. JSM

204 F06 2729676441

2722210000 BOOK,JAMES M (407) 293-2566

9505 BEAR LAKE CIR Stephanie Muniz Jeff A Metheney

2019-04-17T08:49:19.000-05:00 HIBILL

Please re-read meter and check for leaks, Mrs.Book called disputing billing for 03/25/2019, she stated no diff in usage and is not aware for any leaks, if necessary she can be 

reached at(407) 293-2566- Stephanie

2019-04-18T18:00:00.000-05:00 2019-04-18T10:13:00.000-05:00 Completed

6433210000 PETERS,EDWARD L (407) 293-3805

6302 BEAR LAKE TER Batch System Robert Callahan

2019-04-22T19:00:53.000-05:00 M-REREAD

2019-04-23T19:00:00.000-05:00 2019-04-23T09:51:00.000-05:00 Completed

MR ID: 643962485861, MR REMARK: GF. Re read meter no leaks

6019 LINNEAL BEACH DR Batch System Robert Callahan

2019-04-26T13:00:18.000-05:00 M-OFF

2019-04-29T18:00:00.000-05:00 2019-04-29T08:04:00.000-05:00 Completed

Turned off and tagged door

204 F06 6435549574

2019-04-25T12:35:24.000-05:00 M-READ

Please take start read and leave on for new customer Ronald 407-923-4845 - Devi

2019-04-30T18:00:00.000-05:00 2019-04-30T14:29:00.000-05:00 Completed

Read and left on for new

204 F06 5523427477

2135276320 ABEL,MARILYN (407) 509-4602

204 F06 8714503924

2099339547 SMITH,ASHLEY (407) 782-0076

6001 ARDELE CT Balkissoon Devi Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6013 LINNEAL BEACH DR Dominique Greenfield Ryan Corey

2019-04-05T14:12:06.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply

2019-04-08T18:00:00.000-05:00 2019-04-08T10:04:00.000-05:00 Completed

2019-04-05T09:58:07.000-05:00 M-SIO Lawn Repair for Water Breaks

James said we did repairs here at corner of Ardele and Bear Lake but we left a pile of dirt on curb and in his grass and grass is messed up. He also says dirt might have done 

down storm drain. He is wanting to know when it will be taken care of. He can be reached at 407-341-8682. Thanks Jen

2019-04-10T20:00:00.000-05:00 2019-04-11T05:10:00.000-05:00 Completed

cleaned up the dirt left by crew that made the repair in main informed customer we will replace sod as soon as the sod company can get the sod jam

204 F06 2428375012

4380237458 Godlove,Stephen (407) 461-9646

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-12T18:00:00.000-05:00 2019-04-12T09:11:00.000-05:00 Completed

Reread meter no leaks

204 F06 9321116335

9322210000 BRYAN,JAMES (407) 293-6211

6000 ARDELE CT Jennifer Akers John Marinelli

2019-04-17T18:00:00.000-05:00 2019-04-17T08:22:00.000-05:00 Completed

Turned on no leaks

204 F06 9912754765

4385420270 Usma,Manuel (407) 820-0157

9508 VIA PALMA CEIA Kimberly Bennett John Allman

2019-04-11T14:27:07.000-05:00 M-REREAD

204 F06 2429931509

4380237458 Godlove,Stephen (407) 461-9646

6013 LINNEAL BEACH DR Shanika Simmons Robert Callahan

2019-04-10T13:35:18.000-05:00 M-ON

Take read and turn on for new. waiver on file. Shanika.Ken Lindsay 407-625-3438|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please get read and leave on for new . Michelle 321-231-2047

2019-03-20T18:00:00.000-05:00 2019-03-20T12:10:00.000-05:00 Completed

2019-03-20T20:00:00.000-05:00 2019-03-21T04:51:00.000-05:00 Completed

spoke with the customer the noise stopped after he made the call to the office jam unknown what the noise was from?

204 F06 6275798645

9313100735 KELLEY,JACLYN (407) 709-8707

6005 BEAR LAKE TER Courtney Cleveland Greg Liggons

2019-03-19T08:35:51.000-05:00 M-READ

MR ID: 643546015931, MR REMARK: GF Reread meter gl

204 F06 2234303634

2232210000 PATTERSON,MICHAEL (407) 310-5021

6027 LINNEAL BEACH DR Jennifer Akers John Marinelli

2019-03-20T14:48:14.000-05:00 M-SIO Air in Water

Mike is reporting hammering noise in lines coming from street into his house and the noise is in the house too. I see nothing in alerts. He can be reached at 407-310-5021. I 

emailed to disp. Thanks Jen

204 F06 6438477873

6433210000 PETERS,EDWARD L (407) 293-3805

6302 BEAR LAKE TER Batch System Greg Liggons

2019-03-21T19:00:57.000-05:00 M-REREAD

2019-03-22T19:00:00.000-05:00 2019-03-22T10:58:00.000-05:00 Completed

5310850333 Diaz,Carol (407) 409-4848

6044 LINNEAL BEACH DR Stephanie Muniz Ryan Corey

2019-04-03T11:38:52.000-05:00 M-READ

Please take start read for new Susan, if necessary she can be reached at(407) 222-3917- Stephanie

2019-04-04T18:00:00.000-05:00 2019-04-04T08:51:00.000-05:00 Completed

Current read 0322330

Hung tag cut off meter current reading is 0186030

204 F06 3754101616



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

204 F06 8719331022

2099339547 SMITH,ASHLEY (407) 782-0076

6001 ARDELE CT Zakia Bouldin Kevin Cooper

2019-03-14T08:43:45.000-05:00 M-SIO Water Miscellaneous Complaint

Customer reporting that water is bubbling up out the ground down the street from his home at the corner of Bear lake Cir. Please check into this. Mr. Lindamood can be reached 

at 407-748-1090. Thanks

9668223099 DEAN,KRISTINE (321) 439-4261

9427 BEAR LAKE CIR Amber Melendez Kevin Cooper

2019-03-15T13:58:55.000-05:00 M-SIO No Water

Please investigate customer reporting no water. Kristine 321-439-4261 thanks, Amber

2019-03-15T20:00:00.000-05:00 2019-03-15T16:18:00.000-05:00 Completed

Throttled main down to replace coupling on 2 " main at Ardele Ct and Bear Lake Cir. Kev

9508 VIA PALMA CEIA Lisa August Robert Callahan

2019-03-11T09:03:14.000-05:00 VACANCY

ILLEGAL USAGE ON VACANT ACCOUNT. PLEASE LOCK OFF METER AND TAG FOR NEW TO APPLY. THANK YOU, LISA

2019-03-19T00:00:00.000-05:00 2019-03-19T13:12:00.000-05:00 Completed

Someone is leaving in house they have been in there for about 3 months gave them a tag and let them know they need to call office and apply for service

204 F06 4578543011

2019-03-19T11:21:01.000-05:00 M-READ

Please take start read for new Manuel, if necessary he can be reached at(407) 820-0157- Stephanie

2019-03-20T18:00:00.000-05:00 2019-03-20T12:03:00.000-05:00 Completed

Start read and leave on gl

204 F06 9915739701

4385420270 Usma,Manuel (407) 820-0157

Read and leave on gl

204 F06 9913069235

4385420270 Usma,Manuel (407) 820-0157

9508 VIA PALMA CEIA Stephanie Muniz Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6028 BEAR LAKE TER Shelia Meacham Robert Callahan

2019-02-25T14:11:16.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-04T07:34:30.000-06:00 HIBILL

Please re-read meter, and check for leaks, Kimberly called complaining of high bill she states she hasn't done anything diff with her water, If necessary she can be reached 

at(407) 227-4139- Stephanie

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Reread meter no leaks gl

204 F06 9872091150

9872210000 KOPP,JAMES F (407) 295-7287

Severance:

2019-03-07T19:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Tagged and turned off gl

204 F06 2291455873

1000566001 CARR,KIMBERLY (407) 227-4139

6226 BEAR LAKE TER Stephanie Muniz Greg Liggons

2019-03-15T18:00:00.000-05:00 2019-03-15T16:14:00.000-05:00 Completed

Reduced pressure to replace coupling on main that was leaking. Kev

204 F06 5525067537

2135276320 ABEL,MARILYN (407) 509-4602

6019 LINNEAL BEACH DR Batch System Greg Liggons

2019-03-06T19:08:30.000-06:00 M-CUT

Replaced broken 2" coupling on water main at intersection in road with new 3/4" poly for tap for service to 9437 Bear Lake Cir. Kev

204 F06 1527379373

5838132210 FRENCH,KARLENE (321) 704-4696

9400 BEAR LAKE CIR Ewan Dehnert Kevin Cooper

2019-03-15T15:44:02.000-05:00 M-SIO No Water

Please check premise as customer states they have only had a trickle of water for the past hour and a half. Karlene 321-704-4696. Thank you! Ewan CRA

2019-03-15T20:00:00.000-05:00 2019-03-15T16:12:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Read and left on for new

204 F06 6432230591

6433210000 PETERS,EDWARD L (407) 293-3805

6302 BEAR LAKE TER Courtney Cleveland Don Hasty

2019-02-18T09:09:42.000-06:00 M-SIO Taste or Odor in the Water

I checked out the property found no leaks on our side looks like it could just be ground water

204 F06 6775126551

9347218529 COURTNEY,TAYLOR (407) 376-8645

6004 LINNEAL BEACH DR Carl Crutchfield Robert Callahan

2019-02-15T14:47:56.000-06:00 M-READ

Obtain start read and leave on for new customer - Cust contact Taylor at 407-376-8645/carl

204 F06 6630760754

5684540260 Mills,Leon (407) 947-5388

6039 LINNEAL BEACH DR Tytiane Gray Robert Callahan

2019-02-19T14:06:46.000-06:00 M-SIO Water Service Line Break

Mills,Leon - Primary Phone Number: (407) 947-5388 stated he believes there is water main break, he stated the meter is on the right side of the home and they he have diggers 

there and where they are digging at keep filling up w/ water so he think there is pipe that burst, please call him for more information-Ty

2019-02-20T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

5310850333 Diaz,Carol (407) 409-4848

6044 LINNEAL BEACH DR Jennifer Akers Don Hasty

2019-02-19T15:00:37.000-06:00 M-SIO Taste or Odor in the Water

Wynell is calling to say she has a Sulphur smell in the water and it has gotten stronger over the last couple of days. She can be reached at 407-383-6897. Thanks Jen

2019-02-20T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Jim S. Called customer, left message. Flushing Jansen blow offs because of Cl2 pump malfunction, lower residuals than normal.

2019-02-27T18:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Re read meter no leaks

204 F06 3759504325



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

204 F06 6906486024

4084678073 JESEWITZ,RAYMOND L (407) 227-4272

6407 BRENDA DR Linette Orengo Don Hasty

2019-02-13T07:24:58.000-06:00 M-SIO Air in Water

5472867659 Williams-Cohen,Jenny (407) 539-4589

9380 JUNIOR AVE Josephine Krell Greg Liggons

2019-02-14T09:26:42.000-06:00 M-READ

Williams-Cohen,Jenny - Primary Phone Number: (407) 539-4589 take start read and leave on for new-Josie

2019-02-15T00:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Start read leave on gl

6027 LINNEAL BEACH DR Ewan Dehnert Don Hasty

2019-02-14T12:26:59.000-06:00 M-SIO Water Quality

Please contact Michael 407-310-5021 as he has questions on the pump stations that service his property. Thank you! Ewan CRA

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Jim S. Called customer and left voicemail, Will answer question on call back.

204 F06 8009806353

2019-02-18T09:14:11.000-06:00 M-SIO Water Miscellaneous Complaint

Customer called to report a strong smell of sulfur. Please investigate. Duane Fay 321-295-9422.......Roslyn

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

One of the bleach pumps failed and was repaired. The area was flushed and the customer was notified.

204 F06 2238726256

2232210000 PATTERSON,MICHAEL (407) 310-5021

Mrs. Peters called in to report a Sulphur smell from the water this morning . Mrs. Peters 407-293-3805

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

One of the bleach pumps failed and was repaired. The area was flushed and the customer was notified.

204 F06 8623956712

9032717604 FAY,DUANE (321) 295-9422

6108 LINNEAL BEACH DR Roslyn Lide-Miller Don Hasty



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:9505 BEAR LAKE CIR Jerrie Hoffman Don Hasty

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned off and tagged door

204 F06 2727124711

2722210000 BOOK,JAMES M (407) 293-2566

Haught,Jessica - Primary Phone Number: (336) 564-8537 please recon, sign tag on door-Ty

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

204 F06 1369449548

7225184075 Restrepo,Vanessa (407) 866-5383

6014 LINNEAL BEACH DR Batch System Robert Callahan

2019-02-13T20:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Jim S. Left voice message. Power outage at Jansen WTP earlier caused air in lines when restored. Crews flushing mains in area. Pressure in system low because of open blow 

offs.

204 F06 1367447614

7225184075 Restrepo,Vanessa (407) 866-5383

6014 LINNEAL BEACH DR Tytiane Gray Jeff A Metheney

2019-02-07T10:57:51.000-06:00 M-RECON

Jim S. Talked to customer at house. Power outage at Jansen WTP earlier caused air in lines when restored. Crews flushing mains in area.

204 F06 1606678452

1603210000 MCRORIE,CAROLYN

9409 FLORENCE AVE Jennifer Akers Don Hasty

2019-02-13T09:56:06.000-06:00 M-SIO High or Low Pressure in the Water

Carolyn is reporting low pressure still this morning. She said it was low at around 4am and we tagged door for bwa but she says still having issues. She can be reached at 407-

297-7625. Thanks Jen

Customer states water made loud noise like if there was air in the lines and not it is coming out brown/dirty. Is there anything we can do for him. He is home knock on door. If 

necessary Raymond can be reached at 407-227-4272. Thank you. (Linette-FL 2/13/19)

2019-02-13T20:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-02-01T20:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

changes from 1-31-19 to 2-1-19 for KPI - Joanna Jeff Methaney pulled the meter and checked the PSI and flow. The flow was 20 gpm at the meter and 10 gpm on the 

customers side. The customer was informed that there is a blockage on their side.

204 F06 3464800640

9232910639 Johansen,Alysha (321) 439-4395

6103 BEAR LAKE TER Stephanie Muniz Robert Callahan

Start read leave on read 948670 gl

204 F06 8577054904

8578200000 GUTHRIE,B J (407) 461-5079

9483 SHORTLEAF CT Josephine Krell Don Hasty

2019-01-31T12:00:53.000-06:00 M-SIO High or Low Pressure in the Water

BJ Ph# 407-461-5079 called to report she still has low water pressure, not just in the morning. Please investigate-Josie

204 F06 9215844914

4482248473 Garrido,Chris (727) 252-9897

9392 VIA PALMA CEIA Linette Orengo Greg Liggons

2019-02-01T11:38:40.000-06:00 M-READ

Please take start read and leave on for new. If necessary Chris can be reached at 727-252-9897. Thank you. (Linette-FL 2/1/19)

2019-02-04T18:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

7952210000 HOOVER,CHRSTOPHER A (407) 952-6760

6111 BEAR LAKE TER Reginald Jerome John Marinelli

2019-02-06T12:17:08.000-06:00 M-SIO High or Low Pressure in the Water

Mrs C. Hoover called to say that they have low water pressure.There phone number is 407-952-6760.I didn't see any alerts in Watermain for today.Thanks,REggie

2019-02-06T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Cuatomer has 70 psi at the house hose bib. She has a problem in the house. Robert spoke with the customer

2019-02-05T15:37:57.000-06:00 M-SIO Taste or Odor in the Water

Please investigate report by Ann 407-293-2566 that the water has a strong chlorine smell - Thanks, Jerrie NV

2019-02-06T20:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Jim S. responded to call. Measured cl2 at 2.1 ppm at outside hose bib. Talked to customer, he had no knowledge of a call to us, said all was ok.

204 F06 7953329254



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

204 F06 0420206330

0424210000 FLORES,PATRICIA A (407) 290-1577

6429825345 ENGER,MEGHAN (407) 832-5388

6165 LINNEAL BEACH DR Tina Richardson Greg Liggons

2019-01-24T10:44:36.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Final read leave on read 172830 gl

9408 FLORENCE AVE Ewan Dehnert Greg Liggons

2019-01-29T07:11:03.000-06:00 M-OFF

Please turn off, take final read, and tag for new. Gary 407-782-7163. Thank you! Ewan CRA

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Tagged and turned off read 365020 gl

204 F06 7812308879

2019-01-31T08:19:16.000-06:00 M-ON

Please turn on for new. Custoemr will be home. Charles # 407-968-0835 thanks, Amber|

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Turned on no leaks

204 F06 4808050295

8189109041 Jones,Charles (407) 968-0835

Please turn on for new Invest Flo Usa,waiver on file, if necessary they can be reached at(407) 308-8154- Thanks,Stephanie|

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Turned on no leaks

204 F06 4803379424

8189109041 Jones,Charles (407) 968-0835

9408 FLORENCE AVE Amber Melendez Robert Callahan

2019-01-31T11:55:04.000-06:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-01-18T08:20:18.000-06:00 M-RECON

Pick up tag and reconnect service please. Reanne # 321-439-2040, Thank you, Sandra

2019-01-18T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

204 F06 7126844033

3748647323 FISCHER,JAMES (407) 701-0341

2019-01-23T19:04:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

MR ID: 199116636979, MR REMARK: GF read meter no leaks

204 F06 8008986735

5472867659 Williams-Cohen,Jenny (407) 539-4589

9380 JUNIOR AVE Sandra Soto Jeff A Metheney

2019-01-23T19:04:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

MR ID: 643696906387, MR REMARK: GF. Read meter no leaks

204 F06 1991995166

1992210000 CORRON,DAVID S (407) 296-2094

9408 SOMBRERO AVE Batch System Robert Callahan

2019-01-22T19:04:05.000-06:00 M-REREAD

MR ID: 042422693777, MR REMARK: BB Replaced meter box.

204 F06 6435904677

6433210000 PETERS,EDWARD L (407) 293-3805

6302 BEAR LAKE TER Batch System Robert Callahan

2019-01-22T19:04:05.000-06:00 M-REREAD

9394 JUNIOR AVE Batch System Jordon Campbell

2019-01-22T19:04:05.000-06:00 MTRBBOX

2019-01-28T19:04:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-01-08T19:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Turned off and tagged door

204 F06 0795581132

Jim S. checked psi at house, 52 @ about 1445 hrs. Customer said problem mainly in early morning hours. Explained to him we lost a well last week at the Jansen plant. We will 

check psi again tomorrow morning and adjust mercoids as needed..

204 F06 8001528397

5472867659 Williams-Cohen,Jenny (407) 539-4589

9380 JUNIOR AVE Batch System Robert Callahan

2019-01-07T19:10:38.000-06:00 M-CUT

Severance:

204 F06 8572745380

8578200000 GUTHRIE,B J (407) 461-5079

9483 SHORTLEAF CT Carl Crutchfield Don Hasty

2019-01-10T12:03:42.000-06:00 M-SIO High or Low Pressure in the Water

Cust called complained of very low pressure in water - Can we please investigate. Cust contact Ms. Guthrie at 407-461-5079/carl

2019-01-10T20:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

8578200000 GUTHRIE,B J (407) 461-5079

9483 SHORTLEAF CT Carl Crutchfield Robert Callahan

2019-01-10T12:04:43.000-06:00 HIBILL

Cust complained of high bill, states don't have any leaks, in facet or toilets. Can we please -Re-read the meter, check for leaks, and hang a door tag with the results - cust 

contact Guthrie at 407-461-5079/carl

2019-01-11T20:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Read meter no leaks looks like meter was read wrong

6181 LINNEAL BEACH DR Dominique Greenfield Jeff A Metheney

2019-01-17T14:07:47.000-06:00 M-REREAD

James would like meter re-read to see how much water has went through meter. he stated that he had a busted pipe that he fixed 2wks ago. & wants to make sure not still 

leaking. 407-701-0341. DG

2019-01-18T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Check meter and found nothing indicating a leak. Took read and left meter on. Left door tag with finding. JSM

204 F06 8571448474



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:204 F06 2552711991

9032717604 FAY,DUANE (321) 295-9422

6108 LINNEAL BEACH DR Tina Richardson James Swegheimer

2018-12-31T08:25:10.000-06:00 M-SIO Discolored Water

Duane call about brownish colored water, he can be reached at 321-295-9422

2019-01-02T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Customer was notified that a well failure caused a low pressure and we are flushing in the area.

6027 LINNEAL BEACH DR Vanessa Brown Don Hasty

2018-12-31T07:07:16.000-06:00 M-SIO High or Low Pressure in the Water

PATTERSON,MICHAEL - Primary Phone Number: (407) 310-5021 -- Please investigate low water pressure in neighborhood. VanessaB

2019-01-02T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Customer was notified that a well failure caused a low pressure and we are flushing in the area.

204 F06 8628668763

2018-12-31T07:08:24.000-06:00 M-SIO High or Low Pressure in the Water

Mrs Glynn at 407-298-1768 called into report low water pressure at her home.Thanks,Reggie

2019-01-02T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Customer was notified that a well failure caused a low pressure and we are flushing in the area.

204 F06 2238751473

2232210000 PATTERSON,MICHAEL (407) 310-5021

Re-read meter and check for leaks.Ms. Delong(mother) disagreed with the high bill.She said that they have three bathrooms two in the house and one in the garage.Three 

people live in the home.She said the toilet does run a lot and there is sand in the bottom of the toilet for some reason.Her phone number is 407-298-9436.Thanks,REggie

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Read meter no leaks

204 F06 0412714392

0414210000 GLYNN,LARRY E (407) 948-1869

9382 JUNIOR AVE Reginald Jerome Don Hasty

0792210000 DELONG,DELVIN (407) 298-9436

9404 SOMBRERO AVE Reginald Jerome Robert Callahan

2019-01-04T12:49:27.000-06:00 HIBILL



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-12-31T12:28:00.000-06:00 M-SIO Discolored Water

Customer called to report a yellowish colored water. Karlene French 321-704-4696..........Roslyn

2019-01-02T00:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Customer was notified that a well failure caused a low pressure and we are flushing in the area.

Customer called to report brown water. Please investigate. Stacey Lindamood 407-748-1090........Roslyn

2019-01-02T00:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Customer was notified that a well failure caused a low pressure and we are flushing in the area.

204 F06 1520897711

5838132210 FRENCH,KARLENE (321) 704-4696

9400 BEAR LAKE CIR Roslyn Lide-Miller James Swegheimer

2019-01-02T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Customer was notified that a well failure caused a low pressure and we are flushing in the area.

204 F06 8715829313

2099339547 SMITH,ASHLEY (407) 782-0076

6001 ARDELE CT Roslyn Lide-Miller James Swegheimer

2018-12-31T10:40:11.000-06:00 M-SIO Discolored Water

Customer was notified that a well failure caused a low pressure and we are flushing in the area.

204 F06 6664150659

6662210000 HOOVER,RICHARD M (407) 291-9789

6021 BEAR LAKE TER Stephanie Muniz James Swegheimer

2018-12-31T09:18:24.000-06:00 M-SIO Discolored Water

Please check water Richard called in stating he has discolored water, emailed OPS, if necessary he can be reached at(407) 291-9789- Thanks,Stephanie

2552210000 BAPTIST,AMANDA K (407) 782-7743

6203 BEAR LAKE TER Roslyn Lide-Miller James Swegheimer

2018-12-31T09:53:21.000-06:00 M-SIO Discolored Water

Amanda called to report brown and cloudy water. Please investigate. She can be reached at 407-782-7743......Roslyn

2019-01-02T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-12-26T19:01:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

MR ID: 229866849896, MR REMARK: GF Took meter read and left on. JSM

MR ID: 643038045751, MR REMARK: GF Took meter read and left on. JSM

204 F06 2296939654

1000566001 CARR,KIMBERLY (407) 227-4139

6226 BEAR LAKE TER Batch System Jeff A Metheney

2018-12-25T19:01:00.000-06:00 M-REREAD

204 F06 6435866580

6433210000 PETERS,EDWARD L (407) 293-3805

6302 BEAR LAKE TER Batch System Jeff A Metheney

2018-12-25T19:01:00.000-06:00 M-REREAD

2018-12-26T19:01:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

8823411072 Erdan,Murat (864) 979-7052

6202 COURTNEY COVE Shonte Campbell Greg Liggons

2018-12-27T08:53:37.000-06:00 M-ON

Please turn on for new customer, **WAIVER ON FILE** - Shonte|

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Turned on meter 654140 gl

9427 BEAR LAKE CIR Ewan Dehnert James Swegheimer

2018-12-31T10:14:21.000-06:00 M-SIO Discolored Water

Please check water quality as customer states they have flushed lines after water issue this morning and they still have discolored water. Kristine 321-439-4261. Thank you! 

Ewan CRA

2019-01-02T00:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Customer was notified that a well failure caused a low pressure and we are flushing in the area.

204 F06 7797520049

204 F06 4577767728

9668223099 DEAN,KRISTINE (321) 439-4261



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5292509944 BROWN,MATT (407) 952-9552

2816 ORANOLE WAY Karon Hinchcliffe Jeff A Metheney

2018-12-06T13:08:57.000-06:00 M-RECON

Please reconnect. Customer is present after 2:45pm. Thanks Karon|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Reconnected service. JSM

6410 BEAR LAKE TER Shonte Campbell Greg Liggons

2018-12-06T14:53:58.000-06:00 M-ON

Please turn on for new customer Robert (407) 341-3529, waiver on file - Shonte|

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Meter on took read 60430 gl

204 F06 3207697374

2018-12-11T19:07:08.000-06:00 M-CUT

Severance: |

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Turned off and tagged door

204 F06 5109373337

7197865164 Innanen,Robert (407) 341-3529

Please take final read and lock meter -- tag door for new to apply -- Sullivan,Carl Jr - Primary Phone Number: (321) 613-3329

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Final read tagged for new 653590 gl

204 F06 3460039934

9232910639 Johansen,Alysha (321) 439-4395

6103 BEAR LAKE TER Batch System Robert Callahan

204 F06 7792796477

8823411072 Erdan,Murat (864) 979-7052

6202 COURTNEY COVE David Jones Greg Liggons

2018-12-19T15:02:33.000-06:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Please reconnect, Jose 407-402-6587. Customer is home. Thanks Brittany nv|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Reconnected service. JSM

204 F06 8007681557

5472867659 Williams-Cohen,Jenny (407) 539-4589

9380 JUNIOR AVE Batch System Jeff A Metheney

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Reconnected service and collected door tag JSM

204 F06 4009315582

2342311920 MANUEL,JOSE (407) 402-6587

6360 BEAR LAKE TER Brittany Warembourg Jeff A Metheney

2018-12-06T10:07:38.000-06:00 M-RECON

Reconnected service. JSM

204 F06 8000017769

5472867659 Williams-Cohen,Jenny (407) 539-4589

9380 JUNIOR AVE Isabel Ceballos Jeff A Metheney

2018-12-06T09:38:51.000-06:00 M-RECON

Paid turn on Pick up tag Reanne Gaston 321-439-2040|

204 F06 0751874457

0752210000 DEGRACIA,ELEONAR (407) 617-1391

6127 BEAR LAKE TER Brittany Warembourg Jeff A Metheney

2018-12-06T10:14:23.000-06:00 M-RECON

Please reconnect, Eleonar 407-617-1391. Customer is home. Thanks Brittany nv|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Took read and turned meter off. Also hung door tag. JSM

204 F06 0755981277

0752210000 DEGRACIA,ELEONAR (407) 617-1391

6127 BEAR LAKE TER Batch System Jeff A Metheney

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

204 F06 5102184830

7197865164 Innanen,Robert (407) 341-3529

6410 BEAR LAKE TER Batch System Jeff A Metheney

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

5292509944 BROWN,MATT (407) 952-9552

2816 ORANOLE WAY Batch System Jeff A Metheney

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Took meter read and turned off. Also hung door tag. JSM

6170 LINNEAL BEACH DR Batch System Jeff A Metheney

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Took meter read and turned off meter. Also hung door tag. JSM

204 F06 3209413644

Took meter read and turned off. Also hung door tag. JSM

204 F06 5710921723

5718200000 MAIER,BRUCE (407) 832-9474



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8808216516 SZCZETANIAK,ROBERT (407) 692-6875

6080 LINNEAL BEACH DR Courtney Cleveland Jeff A Metheney

2018-12-06T10:26:43.000-06:00 M-RECON

Please restore customer is home . Robert 407-692-6875|

6170 LINNEAL BEACH DR Stephanie Muniz Jeff A Metheney

2018-12-06T10:39:04.000-06:00 M-ON

Please turn on for Mrs. Maier she has paid, signed tag door, if necessary she can be reached at(407) 832-9474, emailed OPS-thanks,Stephanie|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

204 F06 6259228703

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Took read and turned meter off. Also hung door tag. JSM

204 F06 5718050095

5718200000 MAIER,BRUCE (407) 832-9474

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Took read and turned meter off. Also hung door tag. JSM

204 F06 6258916565

8808216516 SZCZETANIAK,ROBERT (407) 692-6875

6080 LINNEAL BEACH DR Batch System Jeff A Metheney

Took meter read and turned meter off. Also hung door tag. JSM

204 F06 4005922537

2342311920 MANUEL,JOSE (407) 402-6587

6360 BEAR LAKE TER Batch System Jeff A Metheney

2018-12-05T19:10:12.000-06:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-11-19T11:28:40.000-06:00 M-SIO General Investigation

Please contact customer if possible as she would like to know what all is being done in the back of her home. Melinda 407-257-7924. Thank you! Ewan CRA|

Please turn on for new customer Carl 321-613-3329. ** WAIVER ON FILE ** Thank you! Ewan CRA|

2018-11-28T18:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Turned on meter read 653270 gl

204 F06 3153176937

5828621191 HILERIO,MELINDA (407) 257-7924

6096 LINNEAL BEACH DR Ewan Dehnert Kevin Cooper

2018-11-29T19:03:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

MR ID: 165539866501, MR REMARK: BB meter box lid was broken in one Corner replaced lid with a new one.

204 F06 7791693339

8823411072 Erdan,Murat (864) 979-7052

6202 COURTNEY COVE Ewan Dehnert Greg Liggons

2018-11-27T15:45:19.000-06:00 M-ON

Replaced meter washer on our side of meter. JSM

204 F06 4103873741

4104210000 HARVEY,ROLAND J (407) 298-2816

6602 BRENDA DR Batch System Ryan Corey

2018-11-20T19:03:53.000-06:00 MTRBBOX

|

204 F06 6816663348

6813210000 YAKUSH,DONALD M

9503 VIA PALMA CEIA Josephine Krell Jeff A Metheney

2018-11-30T13:55:15.000-06:00 M-SIO Water Service Line Break

YAKUSH,DONALD M - Primary Phone Number: (407) 694-4044 called to report a small leak between meter and rd please investigate-Josie|

2018-11-30T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

2018-12-06T00:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Reconnected service. JSM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read and left on for new

204 F06 6430805709

6433210000 PETERS,EDWARD L (407) 293-3805

6302 BEAR LAKE TER Kaamilya Pereira Greg Liggons

2018-11-05T09:34:57.000-06:00 HIBILL

204 F06 6545519136

7862787172 Stankiewicz,Catherine (321) 356-0780

6245 LINNEAL BEACH DR David Jones Robert Callahan

2018-10-29T08:48:45.000-05:00 M-READ

Please take read and leave on for new -- Stankiewicz,Catherine - Primary Phone Number: (321) 356-0780|

2018-11-19T18:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

8823411072 Erdan,Murat (864) 979-7052

6202 COURTNEY COVE Linette Orengo Greg Liggons

2018-11-13T13:13:48.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Maria can be reached at 407-619-2884.Thank you (Linette-FL 11/13/18)|

2018-11-19T18:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Tagged and turned off meter for new 653270 gl

6017 ARDELE CT Dominique Greenfield Kevin Cooper

2018-11-19T09:27:30.000-06:00 TMP-OFF

Donna called to get water temp turned off so plumber can fix leak. She can be reached at 47-403-1846. She would like to be contacted when on the way. DG|

2018-11-19T20:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Turned off so customer can do repair

204 F06 7798903008

2018-11-27T18:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

She saw a truck out investigating a leak on the street behind her house and wanted to know what was going on. I informed there was a leak on our service at one of her 

neighbors house and we have scheduled locates and repair

204 F06 0817278482

0812210000 BROADAWAY,DONNA (407) 403-1846



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0791463042 KRAUS,SHELBI (407) 259-8177

6031 ARDELE CT Batch System Ryan Corey

2018-10-23T19:01:01.000-05:00 M-EXCHNG

6407 BRENDA DR Zakia Bouldin Robert Callahan

2018-10-30T08:34:01.000-05:00 HIBILL

Please re-read meter and check for leaking. Customer complaining of high usage. Please tag w/ results. If possible to contact Raymond at 407.227.4272, prior to coming out. 

Thanks|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Re read meter no leaks

204 F06 9916039452

2018-10-29T15:54:49.000-05:00 M-SIO Repair/Replace Meter Box

Mr. Eyal called to report tree growing around & inside meter. He stated that it has cause a leak in meter. He can be reached at 407-252-8300|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Relocated 5/8" meter out of tree stump. Set new meter box and 1" curb stop valve. Left meter off and took read. Contractor will be running house to meter. JSM

204 F06 6909712518

4084678073 JESEWITZ,RAYMOND L (407) 227-4272

SCHIELDS,NICHOLE - Primary Phone Number: (615) 839-8806 ** Nichole called to report a very strong sulfur smell and bad taste in the water. Please investigate. Thank you. 

VanessaB|

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Talked to customer at house, all ok now. Cl2 residual 1.8 ppm.

204 F06 9416482762

5296212174 EYAL,MONIQUE (321) 277-6432

6155 LINNEAL BEACH DR Dominique Greenfield Jeff A Metheney

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Reread meter tagged door for leak dial spinning read 587550 gl

204 F06 7996703379

6677580826 SCHIELDS,NICHOLE (615) 839-8806

6320 BRENDA DR Vanessa Brown Barner Cooks

2018-11-05T11:29:48.000-06:00 M-SIO Water Quality

Re-read meter and check for leaks. Customer concerned with higher usage & bill; she stated they are consistent and did not do anything out of the norm to cause increased 

usage. Please tag door with findings. Thanks, Kaam|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Azevedo,Olesea - Primary Phone Number: (630) 862-0315 take start read and leave on for new -Josie|

2018-10-29T18:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Start read leave on read 7803 gl

204 F06 3006515240

6536096793 LEVASSEUR,JAMES (407) 203-8945

6210 COURTNEY COVE Jerrie Hoffman Greg Liggons

2018-10-29T19:01:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

MR ID: 589599179600, MR REMARK: GF exchange meter old meter 16351004 with a reading of 1517780 new meter 18135759 with a reading of ten.

204 F06 3549958364

1277417140 Azevedo,Olesea (630) 862-0315

5999 LINNEAL BEACH DR Josephine Krell Greg Liggons

2018-10-26T09:36:56.000-05:00 M-READ

Exchange old meter 16476905 with a reading of 0943550 with a new meter 18135757 and a new reading of 10.

204 F06 5893974341

5892210000 COOMES,RANDY (407) 293-0437

9400 SOMBRERO AVE Batch System Ryan Corey

2018-10-23T19:01:01.000-05:00 M-EXCHNG

|

204 F06 2302626275

2303210000 FORDE,BARRY M (407) 712-3389

9406 SOMBRERO AVE Lucity User Ryan Corey

2018-10-30T12:40:53.000-05:00 M-EXCHNG

2018-10-30T08:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

|

2018-10-31T19:01:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

MR ID: 991301066635, MR REMARK: GF changed old meter 16350977 with a reading of 1317380 with the new meter 18135771 and a reading of 10.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter for billing read 506140 gl

204 F06 9412870342

5296212174 EYAL,MONIQUE (321) 277-6432

6155 LINNEAL BEACH DR Josephine Krell Jeff A Metheney

204 F06 3463480739

9232910639 Johansen,Alysha (321) 439-4395

6103 BEAR LAKE TER Shelia Meacham Greg Liggons

2018-10-25T10:06:51.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

1568200000 KENEIPP,DALE (407) 415-4458

9518 SHORTLEAF CT Batch System Ryan Corey

2018-10-23T19:01:01.000-05:00 MTRBBOX

|

2018-10-26T19:01:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

MR ID: 238403991791, MR REMARK: BB replaced dual meter box used original lid.

6173 LINNEAL BEACH DR Batch System Ryan Corey

2018-10-23T19:01:01.000-05:00 MTRBBOX

|

2018-10-26T19:01:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

MR ID: 948163734249, MR REMARK: BB lid was ran over replaced lid.

204 F06 1567602897

2018-10-08T12:38:49.000-05:00 M-READ

Please take starter read & leave on for James 407-402-0675 - Thanks, Jerrie NV|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Start read leave on read 417660 gl

204 F06 6911508008

9188779608 DEQUATTRO,JENNIFER (321) 689-6377



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7714210000 GARDNER,JACKIE (407) 298-6599

6612 BEAR LAKE TER Linette Orengo John Marinelli

2018-10-17T07:55:30.000-05:00 M-SIO Water Service Line Break

Please turn off water as soon as possible. Pool contractor hit the water line. If necessary Mary can be reached at 407-834-7100. Thank you. I emailed Josie/Isabel. (Linette-FL 

10/18/18)|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

truck ran over valve & broke pvc replaced valve & pvc could not shut down had low psi in the area jam

204 F06 7719165175

2018-10-17T10:51:56.000-05:00 M-SIO No Water

Please investigate customer reporting no water, Italo 407-369-3837 thanks, Amber|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

truck ran over valve & broke pvc replaced valve & pvc could not shut down had low psi in the area jam

204 F06 2427702170

4623956745 BORAK,VALERIE (407) 252-1994

Check premise to make sure home is not occupied. Also check to make sure meter is still off and locked. Thanks Pennye|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Home not occupied remodeling going on read 505950 gl

204 F06 1726015733

2725165726 Rangel,Italo (407) 369-3837

6510 BEAR LAKE TER Amber Melendez John Marinelli

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Asst. with plumber on turning meter off. Turned off meter and took read. JSM

204 F06 3460485083

9232910639 Johansen,Alysha (321) 439-4395

6103 BEAR LAKE TER Pennye Merthie Greg Liggons

2018-10-16T07:49:04.000-05:00 CHK STAT

2018-10-25T09:57:25.000-05:00 M-SIO Water Service Line Break

David 407-948-0939 called requesting to have water turned off due to new plumbing work being done. David is the plumber and they can not locate meter-Josie|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Pick up tag and reconnect service please. Cheryl # 407-894-0538, Thank you, Sandra|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Turned on picked up tag

204 F06 1346511936

1342210000 OH,CHERYL (407) 616-6192

2018-10-09T20:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Reread meter tagged for leak dial spinning slow read 217661 gl

204 F06 1347894376

1342210000 OH,CHERYL (407) 616-6192

6063 LINNEAL BEACH DR Sandra Soto Robert Callahan

2018-10-05T08:26:14.000-05:00 M-RECON

truck ran over 2'' gate valve broke the pvc installed new square nut 2'' valve & pvc tied in with comp couplings low PSI in area could not shut down

204 F06 9412626971

5296212174 EYAL,MONIQUE (321) 277-6432

6155 LINNEAL BEACH DR Brittany Warembourg Greg Liggons

2018-10-08T12:36:16.000-05:00 HIBILL

Please reread and check for leaks. Thanks Brittany nv|

204 F06 2752824925

1795191917 Bruce,Kevin (407) 283-1567

6088 LINNEAL BEACH DR Reginald Jerome John Marinelli

2018-10-17T11:30:48.000-05:00 M-SIO No Water

Mrs.K, Bruce called to say that they don't have any water.Her ph# is 407-283-1567.Thanks,Reggie|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

9424 VIA PALMA CEIA Linette Orengo John Marinelli

2018-10-17T10:07:12.000-05:00 M-SIO High or Low Pressure in the Water

Please verify why customer has low water pressure. If necessary Mr./Mrs. Gardner can be reached at 407-298-6599. Thank you. I emailed Josie/Isabel. (Linette-FL 10/17/18)|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

truck ran over valve & broke pvc replaced valve & pvc could not shut down had low psi in the area jam



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read and left on for new

204 F06 1977221348

204 F06 7101206335

3629537866 PAIM,AMI (253) 709-8020

6214 COURTNEY COVE Shonte Campbell Robert Callahan

2018-09-21T15:36:27.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

3629537866 PAIM,AMI (253) 709-8020

6214 COURTNEY COVE Shelia Meacham Robert Callahan

2018-10-01T08:16:12.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Re read meter no leaks

6165 LINNEAL BEACH DR Zakia Bouldin Robert Callahan

2018-10-01T10:30:00.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. If possible to please speak w/ customer. Thanks|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Read meter customer has a leak on there side talked to customer and let him know

204 F06 7101173977

2018-10-03T19:07:37.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off and tagged door

204 F06 7813817327

6429825345 ENGER,MEGHAN (407) 832-5388

6063 LINNEAL BEACH DR Batch System Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

6039 LINNEAL BEACH DR Lori Jones John Allman

2018-09-19T08:14:56.000-05:00 M-NOREAD

Please read meter for billing. Thanks. LLJ|

2018-09-20T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Took reading for billing no leaks

204 F06 3799566345

2018-09-23T19:00:59.000-05:00 MTRBBOX

|

2018-09-23T19:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

MR ID: 265006497005, MR REMARK: BB Replaced meter box

204 F06 6633465155

5684540260 Mills,Leon (407) 947-5388

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-09-27T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Reread meter no leaks read 659710 gl

204 F06 3546799596

1277417140 Azevedo,Olesea (630) 862-0315

5999 LINNEAL BEACH DR Batch System Jordon Campbell

2018-09-27T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Reread meter read 294110 gl

204 F06 9868751590

9862210000 MAYS,ANTHONY (407) 383-1380

6012 LINNEAL BEACH DR Shelia Meacham Greg Liggons

2018-09-25T15:37:04.000-05:00 M-REREAD

6664181171 Robinson,Anais (407) 334-9660

6700 SHELLBARK BLVD Shelia Meacham Greg Liggons

2018-09-25T15:46:30.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

WASSATT,LYNNE - Primary Phone Number: (407) 620-4394 called regarding a letter she received with the results of the water testing. She states the letter is advising her she 

has an elevated level of lead in her water and would like to speak with someone in ops regarding this asap-Josie|

2018-09-14T20:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Called customer,she misread results of our Lead and Copper analyses from her house. Lead was below detectable limits and Copper was less than 1 ppb, below the MCL. She 

thanked us for calling and clearing it up.

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Tagged door to call office gl

204 F06 6263360568

6268200000 WASSATT,LYNNE (407) 620-4394

9517 SHORTLEAF CT Josephine Krell Don Hasty

2018-09-14T12:36:05.000-05:00 M-SIO Water Quality

Tagged door to pay by 9/18 or water will be turned back off gl read419900

204 F06 7767722218

7762210000 SMITH,ROBERT E (321) 303-9139

6013 BEAR LAKE TER Vincent Hicks Greg Liggons

2018-09-14T11:51:49.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|

204 F06 8008534717

5472867659 Williams-Cohen,Jenny (407) 539-4589

9380 JUNIOR AVE Amber Daffer Greg Liggons

2018-09-14T12:24:42.000-05:00 M-WARN

The payment the customer made to restore service came back NSF. Please tag the door for the customer to pay by the end of the business day today, 09/17/18 or service will 

be interrupted M-Cut FA will be created on 09/18/18 Thank you, Amber NV|

2018-09-17T20:07:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

3793210000 BRUBACH,KEITH (407) 292-9341

9395 JUNIOR AVE Lucity User Jeff A Metheney

2018-09-20T14:11:36.000-05:00 M-SIO General Investigation

Leak at meter. Turned

2018-09-20T15:04:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Replaced meter washers. JSM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged and turned off meter 504840 gl

204 F06 3462571849

9232910639 Johansen,Alysha (321) 439-4395

6103 BEAR LAKE TER Batch System Greg Liggons

2018-08-31T19:08:49.000-05:00 M-CUT

|

2018-09-10T19:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

6937859053 GORA,APRIL (407) 415-0645

6134 LINNEAL BEACH DR Roslyn Lide-Miller Ryan Corey

2018-09-10T10:49:05.000-05:00 M-READ

Take final read and leave on for new. April Marcoux 407-415-0645........Roslyn|

2018-09-11T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Current read 0220780. Meter is left on for new customer .

6039 LINNEAL BEACH DR Josephine Krell Ryan Corey

2018-09-10T07:58:10.000-05:00 M-OFF

Mills,Leon - Primary Phone Number: (407) 947-5388 Customer is demoing his home, he states he has disconnected water from house and has a 90 at the meter. He is 

requesting to stop service temporarily until new home is built. Please inspect meter to confirm it has been disconnected from house-Josie|

2018-09-11T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Meter was disconnected from house line and meter was turned off be I arrived.

204 F06 0606293571

2018-09-12T09:13:01.000-05:00 M-SIO Water Miscellaneous Complaint

Please investigate. Customer disconnected water line from meter to home. Home is being demolished. He connected something to access water for construction & is now 

asking that we turn water back on. I need verification/confirmation that what he has done is legal & is it ok to turn back on. Lean can be reached at 407-947-5388. Thank You. 

2018-09-12T20:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

House is disconnected from our meter. everything is done right I turned water back on.

204 F06 6635029676

5684540260 Mills,Leon (407) 947-5388

204 F06 6634223734

5684540260 Mills,Leon (407) 947-5388

6039 LINNEAL BEACH DR Linette Orengo Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6002 LINNEAL BEACH DR Tina Richardson Dean Cowart

2018-09-05T12:33:40.000-05:00 M-SIO Water Quality

Judy Norman call about smell with water, state smell like rotten eggs, miss can be reached at 407-729-6955..tina|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

The first service connection past the meter was checked. The water was clear with no odor, with a CL2 residual of 1.0 mg/L.

2018-09-05T11:46:35.000-05:00 M-RECON

Customer paid in full and tag is on the door if we can please reconnect. Reanne can be reached at 321-439-2040. Thanks Jen|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

204 F06 5972924307

1161032057 Ihrig,Norman (407) 734-5073

Please reconnect service, Christy (321) 689-3977 will be present - Shonte|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

204 F06 8008741131

5472867659 Williams-Cohen,Jenny (407) 539-4589

9380 JUNIOR AVE Jennifer Akers Jordon Campbell

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

204 F06 9969905350

5479237774 JONES,CHRISTY (321) 689-3977

9488 SHORTLEAF CT Shonte Campbell Jordon Campbell

2018-09-05T09:05:50.000-05:00 M-RECON

204 F06 8575652464

8578200000 GUTHRIE,B J (407) 461-5079

9483 SHORTLEAF CT Pennye Merthie Jordon Campbell

2018-09-05T08:47:15.000-05:00 M-RECON

Pick up tag and reconnect service. Ms. Guthrie 407-461-5079. Thanks Pennye|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned off meter, hung tag

204 F06 8009320085

5472867659 Williams-Cohen,Jenny (407) 539-4589

9380 JUNIOR AVE Batch System Jordon Campbell

2018-09-04T19:06:25.000-05:00 M-CUT

Turned off meter, hung tag

204 F06 9969126779

5479237774 JONES,CHRISTY (321) 689-3977

9488 SHORTLEAF CT Batch System Jordon Campbell

2018-09-04T19:06:25.000-05:00 M-CUT

|

204 F06 5100836755

7197865164 Innanen,Robert (407) 341-3529

6410 BEAR LAKE TER Batch System Jordon Campbell

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

2248200000 MOORE,THOMAS E (407) 492-1108

6225 LINNEAL BEACH DR Jessica Cabrera Don Hasty

2018-09-04T13:01:47.000-05:00 M-SIO Taste or Odor in the Water

****Please contact Customer*** Thomas 407-492-1108

2018-09-05T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Call customer (no answer ).Went to customer home (No one home). Check water quality check chlorine 0.6mg/l. Left door hanger. Check water plant POE 1.2mg/l. Note one of 

the plant chlorine pump malfunction install new chlorine pump and flush system. Customer called and wanted to know what the status is, she continues to have a sulfur smell in 

204 F06 2240391791



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

204 F06 6638850628

5684540260 Mills,Leon (407) 947-5388

6039 LINNEAL BEACH DR Pennye Merthie Greg Liggons

2018-08-23T08:30:42.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|MILLS,LEON|

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

5684540260 Mills,Leon (407) 947-5388

6039 LINNEAL BEACH DR Linette Orengo Robert Callahan

2018-08-28T09:10:35.000-05:00 M-SIO Water Service Line Break

Customer states standing water out front of to the side where the meter is at. Has been there since he purchased home last week. Please investigate & tag door with findings. If 

necessary Leon can be reached at 407-947-5388. I emailed Josie/Isabel. (Linette-FL 8/28/18)|MILLS,LEON|

2018-08-28T20:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Check the meter found no leaks water standing in the yard is just ground water

9477 SHORTLEAF CT Brittany Warembourg Shawn Ebert

2018-08-30T13:06:29.000-05:00 TESTMTR

Please call Keith 407-803-3773 to schedule a water meter test. Thanks Brittany nv|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.4% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 100.2% , went 

over all findings with Kelly , SME

204 F06 6633266612

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned off meter, hung tag

204 F06 9479986853

4363221510 POWERS,KEITH (407) 803-3773

Turned off meter, hung tag

204 F06 8573999714

8578200000 GUTHRIE,B J (407) 461-5079

9483 SHORTLEAF CT Batch System Jordon Campbell



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6595 BRENDA DR Vanessa Brown Don Hasty

2018-08-22T07:25:02.000-05:00 M-SIO Water Quality

FENNER,KEVIN - Primary Phone Number: (407) 538-3128 ** Customer says they water smells strongly of sulfur please investigate. Thank you. VanessaB|

2018-08-23T10:23:58.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|RAMOS,BONNIE|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Reread for billing read 3284660 gl

204 F06 2137112496

2570833095 FENNER,KEVIN (407) 538-3128

Moser-Barker,Allexander - Primary Phone Number: (407) 748-8060 ** Please take final read and leave on for new. Thank you. VanessaB|MOSER-BARKER,ALLEXANDER|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Final leave on for new read 2821040 gl

204 F06 3461465470

3468200000 RAMOS,BONNIE (407) 227-9243

9524 SHORTLEAF CT Shelia Meacham Greg Liggons

2018-08-24T19:01:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

MR ID: 986577513825, MR REMARK: BB meter box and lid are fine no damage. Is a dual box.

204 F06 8135141420

6432396776 Moser-Barker,Allexander (407) 748-8060

2843 ORANOLE WAY Vanessa Brown Greg Liggons

2018-08-21T15:50:42.000-05:00 M-READ

Final read leave on 850570 gl

204 F06 9865400083

9862210000 MAYS,ANTHONY (407) 383-1380

6012 LINNEAL BEACH DR Batch System Ryan Corey

2018-07-22T19:01:04.000-05:00 MTRBBOX

|MAYS,ANTHONY|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please turn on for new customer Carola (407) 234-7450, customer will be present - Shonte|DEROMEDIS,CAROLA|

2018-08-17T00:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Call customer (no answer ).Went to customer home (No one home). Check water quality check chlorine 0.6mg/l. Left door hanger. Check water plant POE 1.2mg/l. Note one of 

the plant chlorine pump malfunction install new chlorine pump and flush system.

204 F06 7859258087

0427489848 Deromedis,Carola (407) 234-7450

6076 LINNEAL BEACH DR Shonte Campbell Greg Liggons

2018-08-15T11:04:08.000-05:00 M-ON

MR ID: 856600353573, MR REMARK: BB Replaced meter box lid

204 F06 2249624500

2248200000 MOORE,THOMAS E (407) 492-1108

6225 LINNEAL BEACH DR Courtney Cleveland Don Hasty

2018-08-17T10:08:40.000-05:00 M-SIO Taste or Odor in the Water

Mrs. Moore called to report a Sulphur odor in the water for the past couple of weeks . Please investigate Mrs. Moore 407-492-1108|MOORE,THOMAS E|

204 F06 8560691905

8568200000 GRIFFIN,GAIL (407) 493-7213

9512 SHORTLEAF CT Batch System Jordon Campbell

2018-08-22T19:01:00.000-05:00 MTRBBOX

|GRIFFIN,GAIL|

2018-08-22T19:01:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

5713210000 HARTPENCE,CRAIG (407) 670-9538

9504 VIA PALMA CEIA Batch System Jordon Campbell

2018-08-22T19:01:00.000-05:00 M-EXCHNG

|HARTPENCE,CRAIG|

2018-08-22T19:01:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

MR ID: 571472883374, MR REMARK: MS Exchanged meter

2018-08-22T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Talked to customer at house. Measured cl2 at 0.2 at outside hose bib. Customer has whole house filter that needs servicing. He bypassed unit until repaired/recharged. Cl2 

next door at 2.0 ppm.

204 F06 5718336393



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

204 F06 7850368247

0427489848 Deromedis,Carola (407) 234-7450

6076 LINNEAL BEACH DR David Jones Greg Liggons

2018-08-06T12:16:06.000-05:00 M-OFF

1161032057 Ihrig,Norman (407) 734-5073

6002 LINNEAL BEACH DR Shonte Campbell Greg Liggons

2018-08-07T08:32:12.000-05:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte|FISHER,RICHARD A|

2018-08-10T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Final read tagged and turned off for new 458060 gl

6002 LINNEAL BEACH DR Courtney Cleveland Greg Liggons

2018-08-10T09:53:32.000-05:00 M-ON

Waiver on e-file . Please get read and leave on for new . Norman 407-729-6955|IHRIG,NORMAN|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Turned on meter read 458060 gl

204 F06 5979978402

2018-08-13T08:54:28.000-05:00 M-READ

Take final read, and leave on for new customer John # 949-436-0528, Thank you, Sandra|JEFFERY,JOHN|

2018-08-14T18:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Final read leave on read 613470 gl

204 F06 5978354109

1161032057 Ihrig,Norman (407) 734-5073

2018-08-16T18:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned on meter 483950 gl

204 F06 6018311074

6473211061 Jeffery,John (949) 436-0528

6139 LINNEAL BEACH DR Sandra Soto Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9477 SHORTLEAF CT Adrienne Krugler Robert Callahan

2018-07-31T10:14:57.000-05:00 M-REREAD

2018-08-06T19:11:51.000-05:00 M-CUT

|HAUGHT,JESSICA|

2018-08-07T19:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Turned off meter, hung tag

204 F06 9477690416

4363221510 POWERS,KEITH (407) 803-3773

Customer called to report a leak at the meter. Customer also states there is water in his driveway and yard. Brian Allen 407-580-6979.......Roslyn|ALLEN,BRIAN S|

2018-08-07T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Checked out meter no leak tagged customer to call plumber for in driveway read 120290 gl

204 F06 1360666636

7225184075 Restrepo,Vanessa (407) 866-5383

6014 LINNEAL BEACH DR Batch System Jordon Campbell

2018-08-08T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Found meter off on customer privet valve. Left meter off and hung door tag. JSM

204 F06 0947078933

0943210000 ALLEN,BRIAN S (407) 580-6979

6099 LINNEAL BEACH DR Roslyn Lide-Miller Greg Liggons

2018-08-07T15:34:05.000-05:00 M-SIO Water Service Line Break

Tagged and turned off read 483950 gl

204 F06 0944150245

0943210000 ALLEN,BRIAN S (407) 580-6979

6099 LINNEAL BEACH DR Jerrie Hoffman Jeff A Metheney

2018-08-08T10:27:21.000-05:00 M-SIO Water Service Line Break

Please contact Brian @ 407-580-6979 to discuss what he feels is a leak at the meter. Nice man...just trying to understand where the water is coming from, etc. Thank you, 

Jerrie NV|ALLEN,BRIAN S|

Please take final read and lock meter. Tag door for new to apply - SOUTHARD,BERTHA - Primary Phone Number: (407) 961-8617|

2018-08-09T18:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-07-16T20:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Hung door tag gl

204 F06 6268053309

6268200000 WASSATT,LYNNE (407) 620-4394

9517 SHORTLEAF CT Josephine Krell Don Hasty

Read and leave on read 378260 gl

204 F06 7763530901

7762210000 SMITH,ROBERT E (321) 303-9139

6013 BEAR LAKE TER Vincent Hicks Greg Liggons

2018-07-13T11:40:35.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|SMITH,ROBERT E|

204 F06 9546649927

2859889117 SHECKLER,HEIDI (407) 256-1980

6625 BEAR LAKE TER Carl Crutchfield Greg Liggons

2018-07-27T09:53:49.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact # Roger @ 330-904-1522/Carl|KITZMILLER,ROGER|

2018-07-30T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

6131320457 Stull,Charles (407) 353-3361

6072 LINNEAL BEACH DR Ewan Dehnert Robert Callahan

2018-07-26T15:49:40.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|STULL,CHARLES|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Read and left on for new

Please reread due to high cons, please tag if there is a leak. Thanks.|POWERS,KEITH|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Read meter found no leaks

204 F06 6175195319



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

204 F06 1524947583

5838132210 FRENCH,KARLENE (321) 704-4696

9400 BEAR LAKE CIR Vanessa Brown John Marinelli

5472867659 Williams-Cohen,Jenny (407) 539-4589

9380 JUNIOR AVE Roslyn Lide-Miller Robert Callahan

2018-07-09T09:13:38.000-05:00 M-RECON

Please reconnect service, customer will be present. Reanne Gaston 321-439-2040.........Roslyn|GASTON,REANNE|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Turned on meter

1924 BEARVIEW DR Reginald Jerome Don Hasty

2018-07-09T08:12:17.000-05:00 M-SIO Discolored Water

Josephine P. at 407-293-6170 called to say that her water has been cloudy for the past couple of days.Thanks,Reggie|HARVEY,JIM|

2018-07-10T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Called out to Dean Cowart in area. He talked to customer at house, cl2 2.0 ppm. Water was milky from over aerated at plant and flushing. Assured her all ok.

204 F06 8005796345

2018-07-11T08:08:47.000-05:00 M-SIO General Investigation

Customer states ops left debris on the easement. Please check on this and pick up if it is our responsibility. States grass is going to die and yard people won't pick up because it 

is not tied up. The big tree stump is hers all other debirs is not. If necessary Erica can be reached at 407-312-9098. (Linette-FL 7/11/18)|BUCHELL,ERICA A|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

The bushes that we cut was picked up the rest was the customers

204 F06 3833459148

3838200000 HARVEY,JIM (407) 293-6170

WASSATT,LYNNE - Primary Phone Number: (407) 620-4394 called to report brown water please investigate-Josie|

2018-07-13T20:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Talked to customer on phone, problem was in one bathroom but cleared up. Asked her to call back if it came back, we would have to pull meter and flush, blow off in culdesac 

not helping.

204 F06 5473345309

5472210000 BUCHELL,ERICA A (407) 822-0748

6004 BEAR LAKE TER Linette Orengo Robert Callahan

2018-07-13T10:14:11.000-05:00 M-SIO Discolored Water



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-07-05T10:14:23.000-05:00 M-RECON

JONES,CHRISTY - Primary Phone Number: (321) 689-3977 ** Please reconnect customer will be home and will tag door if she leaves. Thank you.|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned on meter gl

204 F06 5718936282

5718200000 MAIER,BRUCE (407) 832-9474

cust states there is a leak on the out side of the meter on our side. Can we investigate The cust contact Shelbi 407-259-8177/Carl|KRAUS,SHELBI|

2018-07-06T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Repaired 3/4 poly service line

204 F06 9967001407

5479237774 JONES,CHRISTY (321) 689-3977

9488 SHORTLEAF CT Vanessa Brown Greg Liggons

2018-07-09T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Final leave on read 357110 gl

204 F06 9917492409

0791463042 KRAUS,SHELBI (407) 259-8177

6031 ARDELE CT Carl Crutchfield Robert Callahan

2018-07-06T13:16:05.000-05:00 M-SIO Water Main Break

did repair on 2'' main line & had water shut off for a few minutes

204 F06 4802837247

8189109041 Jones,Charles (407) 968-0835

9408 FLORENCE AVE Zakia Bouldin Greg Liggons

2018-07-06T09:54:19.000-05:00 M-READ

Please take final read and leave on. Thanks|HAYES,GARY|

2018-07-09T10:03:44.000-05:00 M-SIO High or Low Pressure in the Water

FRENCH,KARLENE - Primary Phone Number: (321) 704-4696 ** Karlene states she hardly had water pressure. Please investigate. Thnk you. VanessaB|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Tagged and turned off read 202000 gl

204 F06 2757783500

1795191917 Bruce,Kevin (407) 283-1567

Tagged and turned off read 1125270 gl

204 F06 5718430723

5718200000 MAIER,BRUCE (407) 832-9474

6170 LINNEAL BEACH DR Batch System Greg Liggons

2018-07-04T19:09:14.000-05:00 M-CUT

|MAIER,BRUCE|

204 F06 9962652298

5479237774 JONES,CHRISTY (321) 689-3977

9488 SHORTLEAF CT Batch System Greg Liggons

2018-07-04T19:09:14.000-05:00 M-CUT

|JONES,CHRISTY|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

0029538256 HEISLER,STEFANI (407) 448-3308

5995 LINNEAL BEACH DR Shanika Simmons Jeff A Metheney

2018-07-03T13:04:01.000-05:00 M-SIO General Investigation

Lawrence Heisler report sink near water meter. Please investigate. Shanika Lawrence Heisler 407-448-3303|HEISLER,STEFANI|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Found a meter box in driveway pavers. The meter is not located in the driveway. Found that the box is covering a a storm drain pipe. Made phone call to customer on findings. 

JSM

6170 LINNEAL BEACH DR Vanessa Brown

2018-07-05T10:35:05.000-05:00 M-RECON

MAIER,BRUCE - Primary Phone Number: (407) 832-9474 ** Please reconnect service customer is home. Thank you.|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned on meter 202000 gl

204 F06 0413087109



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:204 F06 1567901597

5288774893 Sloan,Morgan (321) 287-6803

9401 BEAR LAKE CIR Batch System Robert Callahan

2018-06-26T17:00:17.000-05:00 M-OFF

|WOFFORD,MAGALY|

2018-06-27T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Meter is off Robert Callahan

9380 JUNIOR AVE Batch System Greg Liggons

2018-07-04T19:09:14.000-05:00 M-CUT

|GASTON,REANNE|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Tagged and turned off read 414500 gl

204 F06 6622024110

2018-07-04T19:09:14.000-05:00 M-CUT

|MUSARRA,PHIL|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Tagged and turned off read 184110 gl

204 F06 8007282654

5472867659 Williams-Cohen,Jenny (407) 539-4589

|BRUCE,KEVIN|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Tagged and turned off read 2146530 gl

204 F06 3329678482

3323210000 MUSARRA,PHIL (407) 620-0991

9401 VIA PALMA CEIA Batch System Greg Liggons

6088 LINNEAL BEACH DR Batch System Greg Liggons

2018-07-04T19:09:14.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-25T12:47:46.000-05:00 M-RECON

Pick up tag and reconnect service.Mrs. Christopher Saez at 407-244-4689.Thanks,Reggie|SAEZ,CHRISTOPHER|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned on no leaks Robert Callahan

204 F06 3837495043

Please reread meter. Read is out of line. Missing digits. Thanks Shelia|EYAL,VICTOR|

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Took meter read and left on. Meter R-406500. JSM

204 F06 6636010496

5684540260 Mills,Leon (407) 947-5388

6039 LINNEAL BEACH DR Reginald Jerome Robert Callahan

2018-06-26T20:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Talked to customer at house, checked cl2 at 1.5 ppm , no odor and no color. Let her know we were flushing in area last few days, all should be ok now.

204 F06 7870196319

4689421097 Eyal,Victor (321) 277-6396

5827 BEAR LAKE CIR Shelia Meacham Jeff A Metheney

2018-06-25T08:18:35.000-05:00 M-REREAD

Talked to customer at house, continuing problem with water quality, house near bottom of culdesac. Flushed b/o next door, water clear with cl2 res of 2.4 , never got dirty. 

Called John M. , he sent Jeff M. out to pull meter and flush. He flushed black water out until clear. Appears that long service line from across street dips under a ditch causing e 

204 F06 0874597572

0878200000 HEATON,TIMOTHY (407) 295-5616

6706 SHELLBARK BLVD Shonte Campbell Don Hasty

2018-06-25T15:18:45.000-05:00 M-SIO Taste or Odor in the Water

Mrs. Heaton called complaining of sewer smell in water, if necessary, Mrs. Heaton can be reached at 407-295-5616 - Shonte|HEATON,TIMOTHY|

1568200000 KENEIPP,DALE (407) 415-4458

9518 SHORTLEAF CT Vanessa Brown Don Hasty

2018-06-26T08:53:27.000-05:00 M-SIO Water Quality

KENEIPP,DALE - Primary Phone Number: (407) 415-4458 ** Dale called with a community issue about a very high amount of sulfur coming in the water. Customer states the 

last time they came out it was flushed and the tech helped him flush his home but by night it was back to normal. Customer also says that sometimes the water comes in with a 

2018-06-26T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-21T18:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Flushed Blow off and 2hydrants on Shortleaf, cl2 @ 2 ppm . clear, no odor. Talked to customer at house, Flushed his hose bib until cl2 over 1.5 with no odor. Showed him water 

in mains is good, just needs to be used/flushed on customers side. He inquired about reimbursement, told him I am only in operations, could not help him with that.

Turned off meter locked off meter

204 F06 1569544909

1568200000 KENEIPP,DALE (407) 415-4458

9518 SHORTLEAF CT Ewan Dehnert Don Hasty

2018-06-21T13:05:40.000-05:00 M-SIO Water Quality

Please check premise as customer states the water has lots of black sediment in it as well as a high sulfur smell making anything you do with the water very bad. Contact Dale 

407-415-4458 with any updates. Thank you! Ewan|KENEIPP,DALE|

204 F06 6634421589

5684540260 Mills,Leon (407) 947-5388

6039 LINNEAL BEACH DR Kylie Crowley John Allman

2018-06-22T10:07:24.000-05:00 TMPERING

Meter shut off on 6/11 for severance. Read 6/21, shows usage. Please pull meter and tag door for customer to call in -Kylie|SAEZ,CHRISTOPHER|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

5497610168 ZONDERVAN,MARIA (407) 832-4242

6197 LINNEAL BEACH DR Tina Richardson Fred Rodgers

2018-06-25T07:55:27.000-05:00 M-SIO Discolored Water

Maria email UI pictures of the water in her toilet & sinks, the water is very discolored if needed she can be reached at 407-832-4242, thanks Tina|ZONDERVAN,MARIA|

2018-06-25T20:00:00.000-05:00 2018-06-24T00:00:00.000-05:00 Completed

6/24/18 Fred Rodgers found the water was very dark at the house. He flushed at the hose bib until the water cleared. Greg Liggons pulled the meter and flushed the line for 30 

minutes. The homeowner stated that no one had been home for some time.

1924 BEARVIEW DR Lorie Mayeski Don Hasty

2018-06-25T09:35:14.000-05:00 M-SIO Water Quality

Received call from Ms. Josephine Prawlocki stated she has slightly discolored, smelly and in her toilets gets a black like goo. Stated lives near the end of the line and stated she 

has not had any flushing in a long time. She does have a skin condition and wanted to be careful. Can a flush please be done? Can an Operator please contact her at (407)-293-

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Talked to customer at house, measured cl2 at 1.5 ppm , no odor , no color. Let her know we were flushing in area and all clear now.

204 F06 7229711603

3838200000 HARVEY,JIM (407) 293-6170



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6677580826 SCHIELDS,NICHOLE (615) 839-8806

6320 BRENDA DR Lorie Mayeski Greg Liggons

2018-06-13T10:51:18.000-05:00 M-ON

Customer stated meter was on. Please obtain read and leave on for new (has applied for service). Lorie|SCHIELDS,NICHOLE|

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Start read leave on read 20050 gl

6158 LINNEAL BEACH DR Ewan Dehnert John Allman

2018-06-06T07:52:45.000-05:00 M-READ

Please turn off, take final read, and tag for new. Thank you! Ewan|BOEHME,JENNIFER|

2018-06-15T00:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Turned off meter took read left tag

204 F06 7996580512

2018-06-15T12:37:44.000-05:00 M-ON

Take start read and turn on for new ** door tag is signed**-Josie|BOREL,CHRIS|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Turned meter on and took read. JSM

204 F06 3825457054

4999030425 Borel,Chris (516) 644-1126

Kevin 407-810-4354 (contact cust with results) called in advised that there are 19 homes in his subdivision and he is the only one having trouble with the water that it is black 

and has settlement in the water. Sent email to dispatch/Josie, Isabel. Thanks Pennye|GLENN,ANGELA E|

2018-06-19T20:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Met customer on site, has long service then crosses property and comes in on left side. Several bldgs. on site, plumbing looks haphazard. Service goes into main house, then 

out to other bldgs., had him shut off line to other bldgs. and flush line daily inside. Cl2 residual in area 2.0 ppm in main, he just has very low consumption and cl2 is degrading 

204 F06 3824157692

4999030425 Borel,Chris (516) 644-1126

6158 LINNEAL BEACH DR Josephine Krell Jeff A Metheney

204 F06 8768915096

8768200000 GLENN,ANGELA E (407) 810-4345

9500 SHORTLEAF CT Pennye Merthie Don Hasty

2018-06-19T09:41:32.000-05:00 M-SIO Discolored Water



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-05T19:08:22.000-05:00 M-CUT

|SAEZ,CHRISTOPHER|

2018-06-11T19:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Turn off and tag door Robert Callahan

no usage on meter, no pay, is this vacant or occupied? -Kylie|WOFFORD,MAGALY|

2018-06-11T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

House looks vacant meter is turned off Robert Callahan

204 F06 6638222313

5684540260 Mills,Leon (407) 947-5388

6039 LINNEAL BEACH DR Batch System Robert Callahan

2018-06-12T20:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Flushed meter then flushed house faucet homeowner says it better them it was

204 F06 6622803999

5288774893 Sloan,Morgan (321) 287-6803

9401 BEAR LAKE CIR Kylie Crowley Robert Callahan

2018-06-05T17:08:43.000-05:00 M-WARN

On 6/13/18 at 1200 Corey Bainbridge went to 9500 Shortleaf. The water from the outside hose bib was clear with no odor. The CL2 residual was 2.4 mg/L.

204 F06 0764983724

0768200000 KIM,CHUNG HEE (407) 295-9705

9506 SHORTLEAF CT Linette Orengo John Allman

2018-06-12T07:54:29.000-05:00 M-SIO Discolored Water

Please call customer he wants to show ops how dirty and smelly his water is. Mr. Chung ph# 407-295-9705. States flushing the lines does not work. I emailed Josie/Isabel 

(Linette-FL 6/12/18|KIM,CHUNG HEE|

204 F06 8768240237

8768200000 GLENN,ANGELA E (407) 810-4345

9500 SHORTLEAF CT Pennye Merthie Don Hasty

2018-06-12T13:23:36.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Glenn 407-810 4354 (ops to contact customer) called in adv that he has been having water problems for a very long times that he has been told a bunch of lies and that he 

has black soot and that he is going to go legal because he has been left with no potable water, it is suffer water and is not for human consumption. sent email to dispatch/Josie, 

2018-06-12T20:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Turned off and tagged for new Robert Callahan

204 F06 4636155060

1058115179 Rosario,Alex (407) 493-0654

1913 BEARVIEW DR Shonte Campbell Don Hasty

2018-06-06T11:42:05.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report very little water pressure. Alex can be reached at 407-493-0654 if necessary. Customer would like the door to be tagged so that he knows someone 

was out- Shonte|ROSARIO,ALEX|

204 F06 7993335809

6677580826 SCHIELDS,NICHOLE (615) 839-8806

6320 BRENDA DR Carl Crutchfield Robert Callahan

2018-06-07T09:48:42.000-05:00 M-OFF

Take final read, turn off meter, lock and hang door tag for new cust/Carl|GERENA,JUAN|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

0768200000 KIM,CHUNG HEE (407) 295-9705

9506 SHORTLEAF CT Vanessa Brown Don Hasty

2018-06-08T08:05:26.000-05:00 M-SIO Water Quality

KIM,CHUNG HEE - Primary Phone Number: (407) 295-9705 ** Please go investigate the water customer states the water is grey again and has a horrible smell. Thank you. 

VanessaB|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Flushed from fire hydrant across the street from 9506 Short Leaf CT. for 2 hours bringing a higher residual of chlorine. After 2 hours the free chlorine residual was 3.4mg/L at 

the fire hydrant. Then went to the customer's house and flushed the spigot closest to the meter and did not experience any color or smell in the water. After flushing the 

9500 SHORTLEAF CT Vanessa Brown Don Hasty

2018-06-08T08:54:14.000-05:00 M-SIO Water Quality

GLENN,ANGELA E - Primary Phone Number: (407) 810-4345 ** Please investigate. The customer has grey water with a very strong sulfur smell. Please investigate. Customer 

has flushed lines last week and the grey smelly water is coming and going and is now back. Thank you. VanessaB|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Flushed from fire hydrant across the street from 9500 Short Leaf CT. for 2 hours bringing a higher residual of chlorine. After 2 hours the free chlorine residual was 3.4mg/L at 

the fire hydrant. Then went to the customer's house and flushed the spigot closest to the meter and did not experience any color or smell in the water. After flushing the 

204 F06 0768992492

204 F06 8762939528

8768200000 GLENN,ANGELA E (407) 810-4345



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5497610168 ZONDERVAN,MARIA (407) 832-4242

6197 LINNEAL BEACH DR Kylie Crowley Don Hasty

2018-06-01T10:25:58.000-05:00 M-SIO High or Low Pressure in the Water

Maria called about low water pressure. states water also has sulfur smell. Please investigate. If needed Maria can be reached at (407) 832- 4242 -Kylie|ZONDERVAN,MARIA|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

9506 SHORTLEAF CT Josephine Krell Allan Finch

2018-06-04T10:15:46.000-05:00 M-SIO Taste or Odor in the Water

Chung lee called to report very bad odor in water please investigate ph# 407-295-9705-Josie|KIM,CHUNG HEE|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Checked water at outside hose bib and it had no odor. Had a 1.2 cl2 residual. Spoke with customer told them they may need to flush in house to bring freshwater in. They have 

no filters or softeners.

204 F06 7224876153

2018-06-06T10:16:38.000-05:00 M-SIO Water Quality

Customer request manager call her due to the poor quality of the water. They states they have a water softener & filters & still has odor & mineral deposits. States flushing 

doesn't resolve problem. Wants permanent solution. She keeps getting sick & Doctors are trying to figure out if her stomach issues have to do with the water she is drinking. 

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Referred to Area Manager Scott Gosnell, he called customer.

204 F06 0767458017

0768200000 KIM,CHUNG HEE (407) 295-9705

Customer called due to a bad sewer smell in her water. States it's so bad she can't even wash dishes. If necessary Gail can be reached at 407-299-1383. I emailed Josie/Isabel 

(Linette-FL 6/6/18)|GRIFFIN,GAIL|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Ongoing flushing of mains in area due to decreased demand after heavy rainfall from tropical storm. Talked to customer and showed her no smell in water going into house, 

needs to flush inside. Corey Bainbridge

204 F06 7122429140

3748647323 FISCHER,JAMES (407) 701-0341

6181 LINNEAL BEACH DR Linette Orengo Don Hasty

The pressure was checked at the outside hose bib and it was 70 psi. The customer was present and informed the problem was on his side.

204 F06 8562021221

8568200000 GRIFFIN,GAIL (407) 493-7213

9512 SHORTLEAF CT Linette Orengo Don Hasty

2018-06-06T08:59:14.000-05:00 M-SIO Taste or Odor in the Water



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-05-30T09:45:24.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate customer reporting low water pressure. Anais 407-334-9660 Thanks, Amber|ROBINSON,ANAIS|

Please get read and turn on for new. Customer will be present. Carol 407-234-7450|BEROMEEIS,LADO|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Turned on service for customer customer was not present no leaks

204 F06 1971052156

6664181171 Robinson,Anais (407) 334-9660

6700 SHELLBARK BLVD Amber Melendez Don Hasty

2018-05-31T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Went to the home and flushed the service line from the spigot next to the garage/pool pump equipment. Experienced the hydrogen sulfide smell initially, but within 20 seconds 

the smell had cleared since this area was flushed yesterday. Took a free chlorine residual with the results being 1.0mg/L. Made contact with the home owner and explained what 

204 F06 5284899304

5616834087 De LaCruz, Glenny (718) 710-5508

6092 LINNEAL BEACH DR Courtney Cleveland Tony Goes

2018-05-30T15:23:03.000-05:00 M-ON

Started flushing from blow-off at Bear View Dr. and Linneal Beach Dr. Made contact with home owner after flushing from blow-off and told home owner that I was flushing the 

service line going to the home. Flushed service line until water was clear and the Free chlorine residual was a 1.0mg/L. Explained to the home owner about flushing the service 

204 F06 6261363600

6268200000 WASSATT,LYNNE (407) 620-4394

9517 SHORTLEAF CT Jerrie Hoffman Don Hasty

2018-05-31T11:11:11.000-05:00 M-SIO Taste or Odor in the Water

Please investigate report by Lynne 407-620-4394 that the water smells like Sulphur. Thanks. Jerrie NV|WASSATT,LYNNE|

204 F06 7128611831

3748647323 FISCHER,JAMES (407) 701-0341

6181 LINNEAL BEACH DR David Jones Don Hasty

2018-06-01T09:24:21.000-05:00 M-SIO Water Quality

Customer (FISCHER,JAMES - (407) 701-0341) states water is "terrible" black, bad taste, and possibly mage his wife sick. Please investigate. Thank you.|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Started flushing from blow-off at Bear View Dr. and Linneal Beach Dr. After flushing completed, made contact with the home owner. Told the home owner that I was flushing the 

service line from the meter to the spigot going into the home. Also told the home owner about the pressure issue was from flushing in the area and showed the home owner that 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Went to the home and began flushing the spigot outside the garage closest to the meter box. Experienced the hydrogen sulfide smell initially and was quickly disapated. Flushed 

until free chlorine residual reached a 1.0mg/L. Followed up by making contact with the home owner and explained that flushing in the area was performed yesterday and some 

204 F06 2990266309

2993210000 LUTHER,PATRICIA (407) 293-4687

9423 JUNIOR AVE Roslyn Lide-Miller Don Hasty

2018-05-30T09:21:50.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report low water pressure. Alvin Luther 407-293-4687.....Roslyn|LUTHER,ALVIN|

204 F06 8764697530

8768200000 GLENN,ANGELA E (407) 810-4345

9500 SHORTLEAF CT Carl Crutchfield Don Hasty

2018-05-30T11:56:37.000-05:00 M-SIO Taste or Odor in the Water

Cust called states that water cloudy and smell like sewage. Can we investigate please and provide details in door tag or contact cust his contact information is - Kevin @ 407-

810-4354.|GLENN,ANGELA E|

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

7893210000 WELKER,DOUGLAS (407) 810-8570

9407 JUNIOR AVE Ewan Dehnert Don Hasty

2018-05-30T09:41:59.000-05:00 M-SIO No Water

Please check water at premise as customer states there is no water at home. Thank you! Ewan|WELKER,DOUGLAS|

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Tested pressures home with at least 60psi. Also spoke with each home owner about the flushing of water mains in the area. Each customer was satisfied with the results and all 

concluded that their pressure issues we're now absent. C. Bainbridge

6169 LINNEAL BEACH DR Vanessa Brown Don Hasty

2018-05-30T10:01:49.000-05:00 M-SIO Taste or Odor in the Water

Helen Lindsey 407-234-2477 Customer is calling with complaints of the smell of the water, like sulfer. Please investigate, also the customer has a gate and will be stepping out 

for a short time in a moment. Please call at the attached number to ensure the customer is home. Thank you. VanessaB|LINDSEY,GENE|

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Let customer know we were flushing blow offs in the area. C. Bainbridge

204 F06 7891394092

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Tested pressure at home with at least 60psi. Also spoke with each home owner about the flushing of water mains in the area. Each customer was satisfied with the results and 

all concluded that their pressure issues we're now absent. C. Bainbridge

204 F06 8148408599

8142210000 LINDSEY,GENE (407) 234-2477



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5684540260 Mills,Leon (407) 947-5388

6039 LINNEAL BEACH DR Ewan Dehnert Robert Callahan

2018-05-25T07:31:18.000-05:00 M-WARN

6092 LINNEAL BEACH DR Jennifer Akers Robert Callahan

2018-05-25T13:13:47.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Mathew can be reached at407-463-9400. Thanks Jen|SAFTENBERG,MATTHEW|

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Turned off and tag for new to apply for service Robert Callahan

204 F06 6631977630

2018-05-30T09:58:36.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate why customer is having very low pressure. Please tag door with findings. If necessary BJ can be reached at 407-461-5079. I emailed Josie/Isabel (Linette-FL 

5/30/18)|GUTHRIE,B J|

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Let customer know we were flushing blow offs in the area. C. Bainbridge

204 F06 5287814142

5616834087 De LaCruz, Glenny (718) 710-5508

Mrs. MCRORIE,CAROLYN called to report low water pressure. Customer phone number 407-297-7625.|

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Let customer know we were flushing blow offs in the area. C. Bainbridge

204 F06 8577188356

8578200000 GUTHRIE,B J (407) 461-5079

9483 SHORTLEAF CT Linette Orengo Don Hasty

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Tested pressures at home with at least 60psi. Also spoke with each home owner about the flushing of water mains in the area. Each customer was satisfied with the results and 

all concluded that their pressure issues we're now absent. C. Bainbridge

204 F06 1601708229

1603210000 MCRORIE,CAROLYN

9409 FLORENCE AVE Gwendolyn Hill Don Hasty

2018-05-30T10:12:15.000-05:00 M-SIO General Investigation



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-05-07T19:09:29.000-05:00 M-CUT

|FRANKLIN,JEFFREY|

2018-05-11T19:03:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

MR ID: 837951155364, MR REMARK: MD meter is fine is registering flow glass is fine

204 F06 3463714972

9232910639 Johansen,Alysha (321) 439-4395

6103 BEAR LAKE TER Batch System Robert Callahan

2018-05-11T20:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Hung door tag call office gl

204 F06 8377741746

8372210000 FRANKLIN,JEFFREY (407) 745-8836

9443 BEAR LAKE CIR Batch System John Allman

2018-03-21T19:03:19.000-05:00 M-EXCHNG

MR ID: 150186285438, MR REMARK: BB replaced meter box lid

204 F06 9808954861

9803210000 HILL,WILLIAM D (407) 299-6977

6403 BRENDA DR Vincent Hicks Greg Liggons

2018-05-10T11:46:24.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|HILL,WILLIAM D|

204 F06 3826516993

4999030425 Borel,Chris (516) 644-1126

6158 LINNEAL BEACH DR Batch System John Allman

2018-05-23T19:01:00.000-05:00 MTRBBOX

|BOEHME,JENNIFER|

2018-05-23T19:01:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Please hang door tag and advise customer to contact customer service to update information. Thank you, Ewan|SAEZ,CHRISTOPHER|

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Tag door to call office Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Start read leave on read 233330 gl

204 F06 2753805022

1795191917 Bruce,Kevin (407) 283-1567

6088 LINNEAL BEACH DR Vincent Hicks Robert Callahan

204 F06 6908281959

4084678073 JESEWITZ,RAYMOND L (407) 227-4272

6407 BRENDA DR Courtney Cleveland Greg Liggons

2018-04-25T15:58:57.000-05:00 M-READ

Please get read and leave on for new . Courtney|JESEWITZ,RAYMOND L|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

6664181171 Robinson,Anais (407) 334-9660

6700 SHELLBARK BLVD Linette Orengo Robert Callahan

2018-05-03T07:49:57.000-05:00 M-READ

Please take start read and leave on for new. If necessary Anais can be reached at 407-334-9660|ROBINSON,ANAIS|

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan

9401 BEAR LAKE CIR Batch System Robert Callahan

2018-05-07T19:09:29.000-05:00 M-CUT

|WOFFORD,MAGALY|

2018-05-08T19:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

204 F06 1974599374

|PROPERTY NETWORK OF AMERICA|

2018-05-08T19:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Turn off and tag door Robert Callahan

204 F06 6620319729

5288774893 Sloan,Morgan (321) 287-6803



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0878200000 HEATON,TIMOTHY (407) 295-5616

6706 SHELLBARK BLVD Shelia Meacham Jeff A Metheney

6127 BEAR LAKE TER David Jones Don Hasty

2018-04-27T07:44:07.000-05:00 M-SIO Discolored Water

Customer (Marisol Salvador @ 816-209-4178) states "We are having some issues with our water the water is brownish red in every source of water. It also has a sulfury smell 

and is leaving deposits of some kind in the tub after it is filled." Please investigate. Thank you.|DEGRACIA,ELEONAR

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

High psi in system this morning from a well stuck on. Flushing system today. Water in mains clear, may need to flush inside lines until clear. Door tag.

204 F06 0878786866

2018-04-27T07:56:52.000-05:00 M-SIO Discolored Water

Customer called in to report yellow water with an odor, if necessary, Richard can be reached at 407-291-9786 - Shonte|HOOVER,RICHARD M

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Door tag. High psi in system this from a well stuck on. Flushing system today. Water in mains clear, may need to flush inside lines until clear.

204 F06 0750607970

0752210000 DEGRACIA,ELEONAR (407) 617-1391

Customer (Jennifer Fay @ 407 765 1095) states water is discolored. Please investigate. Thank you.|FAY,DUANE

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

High psi in system this morning from a well stuck on. Flushing system today. Water in mains clear, may need to flush inside lines till clear. Door tag.

204 F06 6664254400

6662210000 HOOVER,RICHARD M (407) 291-9789

6021 BEAR LAKE TER Shonte Campbell Don Hasty

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Tagged door to call office due to returned mail Robert Callahan

204 F06 8625587217

9032717604 FAY,DUANE (321) 295-9422

6108 LINNEAL BEACH DR David Jones Don Hasty

2018-04-27T07:09:05.000-05:00 M-SIO Discolored Water

2018-04-27T10:29:53.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|BRUCE,KEVIN|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|MILLER,SCOTT|

2018-04-22T19:01:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

MR ID: 256958262377, MR REMARK: BB meter box and lid fine

204 F06 1728375350

2725165726 Rangel,Italo (407) 369-3837

2018-04-22T19:01:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

MR ID: 256958262377, MR REMARK: BB meter box and lid fine

204 F06 1124564490

3019964885 FLORES,JOSEPH (270) 317-4758

9398 JUNIOR AVE Batch System John Allman

2018-04-22T19:01:02.000-05:00 MTRBBOX

Took meter read and left on. JSM

204 F06 1124564490

9675516938 MILLER,SCOTT (407) 719-4733

9398 JUNIOR AVE Batch System John Allman

2018-04-22T19:01:02.000-05:00 MTRBBOX

|MILLER,SCOTT|

204 F06 6575004723

9775984240 CAWN,KRISTIN (407) 259-1339

9527 BEAR LAKE CIR Shelia Meacham Jeff A Metheney

2018-04-25T14:09:07.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|CAWN,KRISTIN|

2018-04-26T18:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

2018-04-25T14:12:32.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HEATON,TIMOTHY|

2018-04-26T18:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Took meter read and left on. JSM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reread meter no leaks read 521610 gl

204 F06 7229288759

5497610168 ZONDERVAN,MARIA (407) 832-4242

204 F06 6193314177

4768919148 PENA,LUZ (407) 299-6345

6300 BEAR LAKE TER Lori Jones Greg Liggons

2018-03-23T08:53:32.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|PENA,LUZ|

2018-03-26T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

2725165726 Rangel,Italo (407) 369-3837

6510 BEAR LAKE TER Shonte Campbell Jeff A Metheney

2018-04-06T09:44:19.000-05:00 M-OFF

|GERENA,EVELIS

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

6510 BEAR LAKE TER Kimberly Bennett Kevin Cooper

2018-04-10T07:37:24.000-05:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim|GERENA,EVELISRANGEL,ITALO|

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Read meter and new was at house. Turned on for new.. KEV

204 F06 1720530881

2018-04-10T08:28:02.000-05:00 M-ON

Please turn on for new customer, tag on door - Shonte|RANGEL,ITALO

2018-04-11T18:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Meter on took read 962860 gl

204 F06 1722715288

2725165726 Rangel,Italo (407) 369-3837

6510 BEAR LAKE TER Shonte Campbell Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

9443 BEAR LAKE CIR Isabel Ceballos Kevin Cooper

2018-03-13T12:36:52.000-05:00 M-SIO Discolored Water

Customer reported since repair last week on the road, the water has been milky/creamy color. When the plumber drained hot water heater, black asphalt looking stuff came out 

of heater. Also some of the neighbors. Jeffrey Franklin 407-745-8836|

2018-03-13T20:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Customer had a hot water heater drained and refilled. When plumber filled tank back up he compress the air inside the tank into the water which gives it a milky colored look. 

Customer has had hot water tank for five years but has never had tank flushed until now. Explain that sediment did not come from streetside because it would have to go 

204 F06 6366644519

2018-03-19T07:33:10.000-05:00 M-SIO Water Service Line Break

Maria Zondarvan 407-832-4242 (contact customer with results) called in adv she has water bubbling up in her back yard by boat ramp that leads down to the boat ramp and that 

you will hear the water leak that she does not know if we have a water line down there or not. Also adv that they are leaving town today and that they will not be home. Sent 

2018-03-19T20:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Dug up 2 inch Watermain and replaced 1 foot section with two compression by compression fittings and new piece of 2 inch PVC pipe. Lee was on a old galvanized dresser 

coupling that had rusted a hole in the side of it. Phil damn hall and inform customer via phone call. Kevin

204 F06 8378649449

8372210000 FRANKLIN,JEFFREY (407) 745-8836

|PETERS,EDWARD L|

2018-03-21T19:03:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

MR ID: 643049188558, MR REMARK: GF Meter working properly

204 F06 7222185492

5497610168 ZONDERVAN,MARIA (407) 832-4242

6197 LINNEAL BEACH DR Pennye Merthie Kevin Cooper

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

spoke with the customer & checked the leak we just fixed last week It has a lot of ground water around the area but does not look like the leak we just fixed informed the 

customer to run the water & it should clear up they nwere gone for a week jam

204 F06 6437783396

6433210000 PETERS,EDWARD L (407) 293-3805

6302 BEAR LAKE TER Batch System Jordon Campbell

2018-03-21T19:03:19.000-05:00 M-EXCHNG

6197 LINNEAL BEACH DR Shonte Campbell John Marinelli

2018-03-23T09:56:07.000-05:00 M-SIO Water Service Line Break

Please refer to 03/19/18 FA, customer states there is still a leak. She also states her water is black. Maria can be reached at 407-832-4242 - Shonte|ZONDERVAN,MARIA



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Turn meter off hung door tag and took read. JSM

204 F06 8003700903

2018-03-09T18:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Took read. JSM

204 F06 6364475748

7074336732 SMITH,ANDRA (407) 715-4716

6024 LINNEAL BEACH DR Batch System Jeff A Metheney

2018-03-07T19:07:38.000-06:00 M-CUT

Reconnect service and collected door tag. JSM

204 F06 5288556660

5616834087 De LaCruz, Glenny (718) 710-5508

6092 LINNEAL BEACH DR Eureka Butler Jeff A Metheney

2018-03-09T07:09:27.000-06:00 M-READ

Please turn for new customer. Customer will be present. Requesting turn after 2PM. Eureka

204 F06 8001226857

5472867659 Williams-Cohen,Jenny (407) 539-4589

9380 JUNIOR AVE Isabel Ceballos Jeff A Metheney

2018-03-09T10:41:12.000-06:00 M-ON

READ & TURN ON FOR NEW PICK UP TAG /IC

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

7074336732 SMITH,ANDRA (407) 715-4716

6024 LINNEAL BEACH DR Vanessa Brown Jeff A Metheney

2018-03-09T09:18:23.000-06:00 M-RECON

Please reconnect services tag on door. Thank you VanessaB|

2018-03-09T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Reconnected meter and collected door tag. JSM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Talked to customer has a leak on his side 529790gl

204 F06 1826862630

9815254780 HAGE, MICKEY J (407) 897-8860

9551 BEAR LAKE CIR Pennye Merthie Greg Liggons

2018-03-05T08:23:25.000-06:00 HIBILL

Re-read meter and check for leaks. Customer advised moved out since Feb 1. They moved out to have floors done. Customer called in complaining of high bill. Thanks Pennye|

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

4084678073 JESEWITZ,RAYMOND L (407) 227-4272

6407 BRENDA DR Courtney Cleveland Greg Liggons

2018-03-06T10:59:03.000-06:00 M-READ

Waiting on waiver. Courtney|

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Turned on meter took read 233110 gl

6039 LINNEAL BEACH DR Eureka Butler Jeff A Metheney

2018-03-07T14:54:56.000-06:00 M-ON

Turn on for new customer. Customer will be present. Eureka|

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Installed 5/8" meter that I removed on 2/15/18 . Turned on & took read. JSM

204 F06 6909535867

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Turn the meter off hung door tag and to agree. JSM

204 F06 6630588384

5684540260 Mills,Leon (407) 947-5388

5472867659 Williams-Cohen,Jenny (407) 539-4589

9380 JUNIOR AVE Batch System Jeff A Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6181 LINNEAL BEACH DR Eureka Butler

2018-02-26T07:17:46.000-06:00 M-SIO General Investigation

Customer James fisher states there's a large leak  at the end of his driveway, and the leak is washing away his  driveway as well, Customer can be reached at 407-701-0341. 

Eureka

2018-02-26T17:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

replaced 1'' poly in road  tied to galv line   jam

2018-02-23T14:16:23.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Took meter read.  JMSR

204 F06 7125050822

3748647323 FISCHER,JAMES (407) 701-0341

Services should be on; take start read and leave on for new customer, Absolute Realty Group. Contact, Joanne at 407-673-1400 if needed. /Kaam|. Took start read meter was 

on read 2796470 gl

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

204 F06 2919767670

2912210000 GERMINO,MATT (407) 718-5187

6023 ARDELE CT Shelia Meacham Jefferey S Metheney

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Talked to customer has a leak on his side 529790gl

204 F06 8139900950

6432396776 Moser-Barker,Allexander (407) 748-8060

2843 ORANOLE WAY Kaamilya Pereira Greg Liggons

2018-02-23T13:51:01.000-06:00 M-ON

204 F06 1826862630

1822210000 RIVENBARK,MELVINE (407) 293-0484

9551 BEAR LAKE CIR Pennye Merthie Greg Liggons

2018-03-05T08:23:25.000-06:00 HIBILL

Re-read meter and check for leaks. Customer advised moved out since Feb 1. They moved out to have floors done. Customer called in complaining of high bill. Thanks Pennye|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please get read and lock meter . Courtney

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Final read turned off meter for new 233100 gl

2018-02-15T18:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

Start read leave on for new 32420 gl...

204 F06 6908825536

4084678073 JESEWITZ,RAYMOND L (407) 227-4272

6407 BRENDA DR Courtney Cleveland

2018-02-12T13:27:43.000-06:00 M-OFF

Turned off & pulled meter. Also hung door tag.  JMSR

204 F06 2371253538

5408556411 VICK III, JOHN C (321) 663-0454

9437 BEAR LAKE CIR Eureka Butler

2018-02-09T14:48:12.000-06:00 M-READ

Take final read and leave on for new customer.Customer will be present. Eureka

204 F06 6634051117

5684540260 Mills,Leon (407) 947-5388

6039 LINNEAL BEACH DR Kylie Crowley Jefferey S Metheney

2018-02-13T12:42:23.000-06:00 TMPERING

account has been shut off three times in the last year, no reconnections in between. there is consistent usage on the account. Please pull the meter and tag the door for 

customer to call in and discuss account. -Kylie

2018-02-15T20:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

5310850333 Diaz,Carol (407) 409-4848

6044 LINNEAL BEACH DR Batch System Kevin Cooper

2018-01-23T19:01:20.000-06:00 MTRBBOX

MR ID: 375332932947, MR REMARK: BB

2018-02-20T19:01:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

replaced meter box cover 271950 meter read tg

204 F06 3751845680



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

204 F06 5712445699

5718200000 MAIER,BRUCE (407) 832-9474

6170 LINNEAL BEACH DR Batch System

2018-02-06T19:07:43.000-06:00 M-CUT

2018-02-07T19:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

5718200000 MAIER,BRUCE (407) 832-9474

6170 LINNEAL BEACH DR Gwendolyn Hill

2018-02-07T10:38:23.000-06:00 M-RECON

Reconnect service customer will be home. Thanks, Gwen

2018-02-07T20:00:00.000-06:00 2018-02-07T12:00:00.000-06:00 Completed

Turned on meter gl...

1949 BEARVIEW DR Eureka Butler

2018-02-07T15:44:12.000-06:00 M-RECON

Please reconnect customer and pick up tag, Customer will present. Eureka

2018-02-08T17:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

TURNED ON METER GL...

204 F06 5710440683

2018-02-09T08:07:07.000-06:00 M-RECON

reconnect service waiver e-file, thank you Tina

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Reconnected service .  JMSR

204 F06 2432227150

5778341100 Gensolin,Norman (407) 212-6515

204 F06 1342949255

1342210000 OH,CHERYL (407) 616-6192

6063 LINNEAL BEACH DR Tina Richardson Jefferey S Metheney



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6173 LINNEAL BEACH DR Batch System John Marinelli

2017-12-20T19:00:54.000-06:00 MTRBBOX

MR ID: 948573652298, MR REMARK: BB

2018-01-25T19:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

2018-01-24T07:52:36.000-06:00 M-SIO Lawn Repair for Water Breaks

Please repair yard due to main break repair. Thank you. Customer (Barbara Ziegler @ 407 668 0589)

2018-01-31T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

replaced sod  for customer    crew   TG/ Avan meter

204 F06 6911684421

9188779608 DEQUATTRO,JENNIFER (321) 689-6377

2018-02-07T19:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Tagged and turned off meter gl 1822720

204 F06 9920102722

8084466092 BEAULIEU,CLAIRE (407) 925-3355

6150 LINNEAL BEACH DR David Jones

2018-02-07T19:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Tagged and turned off meter 34770 gl...

204 F06 2437342431

5778341100 Gensolin,Norman (407) 212-6515

1949 BEARVIEW DR Batch System

2018-02-06T19:07:43.000-06:00 M-CUT

Tagged and turned off meter 188970 gl...

204 F06 1343275981

1342210000 OH,CHERYL (407) 616-6192

6063 LINNEAL BEACH DR Batch System

2018-02-06T19:07:43.000-06:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: MR ID: 277617486261, MR REMARK: BB

2018-01-24T18:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Read and leave on 629780 gl..

204 F06 6178346070

6131320457 Stull,Charles (407) 353-3361

6072 LINNEAL BEACH DR Batch System John Marinelli

2018-01-23T19:01:20.000-06:00 MTRBBOX

Reread meter for billing 709480 gl

204 F06 4399103781

0463133634 ULMER,COREY (321) 377-6628

6211 COURTNEY COVE Isabel Ceballos

2018-01-23T08:48:05.000-06:00 M-READ

READ & LEAVE ON FOR NEW   /IC

204 F06 2910729088

2912210000 GERMINO,MATT (407) 718-5187

6023 ARDELE CT Shelia Meacham

2018-01-24T09:29:42.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-25T18:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

0812210000 BROADAWAY,DONNA (407) 403-1846

6017 ARDELE CT Shelia Meacham

2018-01-24T09:22:14.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-25T18:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

Reread meter for billing 281190 gl...

replaced meter box.

204 F06 0819594578



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

204 F06 7997418297

6677580826 SCHIELDS,NICHOLE (615) 839-8806

6320 BRENDA DR Batch System Jefferey S Metheney

2017-11-21T19:01:03.000-06:00 M-EXCHNG

MR ID: 799151313602, MR REMARK: GF

7893210000 WELKER,DOUGLAS (407) 810-8570

9407 JUNIOR AVE Courtney Cleveland

2018-01-16T15:24:30.000-06:00 M-SIO Taste or Odor in the Water

Customer stated there is a strong chlorine odor/taste in water for several weeks now. Please investigate Douglas 40781- 8570

2018-01-16T20:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

sent to operations  don hasty

6304 BEAR LAKE TER Eureka Butler

2018-01-19T12:42:03.000-06:00 M-SIO Water Main Break

Customer called in water main break  near telephone pole , 200 ft of well pumping station .Mike Patterson 407-834-5053. Eureka

2018-01-19T20:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

repaired 2'' main break   est  water loss  16 gpm  1920  gal   kev

204 F06 7897482327

2018-01-17T15:48:34.000-06:00 M-OFF

2018-01-22T18:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

Start stop tagged for new 628630 gl

204 F06 5207038626

5780183632 Llaurado,Richard (321) 442-1622

2018-01-23T19:01:20.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

replaced meter box. polly had a small pinhole leak caused by whatever damaged the meter box. the leak is estimated at about less than a gallon a min. fixed the leak. ARVM.

204 F06 4394711572

0463133634 ULMER,COREY (321) 377-6628

6211 COURTNEY COVE Shonte Campbell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2805 ORANOLE WAY Pennye Merthie

2018-01-04T13:49:45.000-06:00 M-ON

2018-01-08T19:09:23.000-06:00 M-CUT

2018-01-09T19:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Meter off house abandon no leaves in it gl...

204 F06 7144122491

6220764208 Almaraz,Johana (407) 274-5816

2018-01-09T19:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Turned off meter tagged door read 775250 gl....

204 F06 6621627747

5288774893 Sloan,Morgan (321) 287-6803

9401 BEAR LAKE CIR Batch System

2018-01-13T19:01:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Installed 1" meter & washers.  JMSR

204 F06 6631074259

5684540260 Mills,Leon (407) 947-5388

6039 LINNEAL BEACH DR Batch System

2018-01-08T19:09:23.000-06:00 M-CUT

Changed out 5/8" meter & washers.  JMSR

204 F06 5087120367

2363087814 SIMONS,TAMEKA (407) 383-5021

6091 LINNEAL BEACH DR Batch System Jefferey S Metheney

2017-11-21T19:01:03.000-06:00 M-EXCHNG

MR ID: 485680642290, MR REMARK: MS

2018-01-13T19:01:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-12-21T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

I spoke to the customer on the phone and explained how sand could get into the washer water lines. I also told her how she could flush to possibly get rid of the sand. The 

customer was happy with this and had no further concerns or complaints  scott moss

204 F06 9927413587

8084466092 BEAULIEU,CLAIRE (407) 925-3355

6150 LINNEAL BEACH DR Kaamilya Pereira

2017-11-13T11:25:58.000-06:00 M-SIO Water Miscellaneous Complaint

No leaks reread 132480 gl...

204 F06 9740992646

9742210000 HEATH III,HAROLD (407) 293-7564

6017 LINNEAL BEACH DR Pennye Merthie

2017-12-21T12:45:08.000-06:00 M-SIO Sewer Miscellaneous Complaint

Shirley Heath 407-466-6554 (please have ops call customer) called in adv that every once in awhile get sand inside the washer that it only comes in washer and that it 

happened today and want to know why. sent email to dispatch/Josie, Isabel. Thanks Pennye

204 F06 6696012579

7749087484 Conaway,Cheryl (863) 662-9393

6203 COURTNEY COVE Shelia Meacham

2017-12-26T09:27:10.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-27T18:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

5288774893 Sloan,Morgan (321) 287-6803

9401 BEAR LAKE CIR Kylie Hotchkiss

2017-12-26T11:25:50.000-06:00 CHK STAT

is this vacant? need to know if I can close out account. -kylie

2017-12-27T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

YES IT IS GL....

Take start read and leave on for new. Thanks Pennye

2018-01-05T20:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed

Start read leave on read 150610 gl...

204 F06 6622311305



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

204 F06 1841914109

1843210000 ROLAND,WILLIAM H (407) 233-8272

6613 BEAR LAKE TER Batch System

5472867659 Williams-Cohen,Jenny (407) 539-4589

9380 JUNIOR AVE Batch System

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-12T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Tagged turned off meter gl....

9437 BEAR LAKE CIR Brittany Warembourg

2017-12-04T09:44:02.000-06:00 M-RECON

Please reconnect, Tag is signed and on the door.  Thanks Brittany nv

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Turned on meter tag not signed gl...

204 F06 8004330911

2017-12-13T09:46:01.000-06:00 M-RECON

Pick up tag & reconnect service,  please verify read & check for a leak customer complaining of high usage, thank you Tina,

2017-12-13T20:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

turned on meter   jam

204 F06 2370078337

5408556411 VICK III, JOHN C (321) 663-0454

Barbara Ziegler requesting a phone call from Operations because she does not agree that the issue is with sewer as tag states from previous Field Activity; she believes it is 

with the water lines. Ms. Ziegler can be reached at 407-668-0589. Thanks, Kaam

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

SPOKE WITH CUSTOMER AND NOT SURE WHERE WATER IS COMING FROM, CALLED IN LOCATES FOR OTHER UTILITIES AND INFORMED CUSTOMER WE WERE 

GOING TO KEEP AN EYE ON IT AND SEE WHERE WATER MAIN IS AND SCHEDULE TO DIG UP... KEV  repaired 2'' galv  min   CFT   jam   12/12

204 F06 1842447064

1843210000 ROLAND,WILLIAM H (407) 233-8272

6613 BEAR LAKE TER Tina Richardson



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1949 BEARVIEW DR Kimberly Bennett Mickey Shue

2017-12-01T15:22:54.000-06:00 M-SIO Water Service Line Break

Customer stated meter box is full of water. He pumped out the water, it filled up right away. He states it is on our side. Please investigate. If necessary Timothy can be reached 

at 407-529-9803. I emailed Josie/Isabel

2017-12-05T20:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

REPAIRED 3/4" COPPER SERVICE LEAK AND INSTALLED A NEW 3/4" CURBSTOP METER COUPLING AND GASKETS.. JMSR,TH

204 F06 2437487106

5778341100 Gensolin,Norman (407) 212-6515

2017-12-12T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Tagged and turned off meter gl...

204 F06 7028867104

7022210000 WYS,TIMOTHY A (407) 529-9803

6032 ARDELE CT Linette Orengo Kevin Cooper

2017-12-12T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Tagged and turned off meter gl...

204 F06 1443990515

1442210000 O'BRIAN,Q DAWN (407) 383-6565

6067 LINNEAL BEACH DR Batch System

2017-12-06T19:09:43.000-06:00 M-CUT

Tagged and turned off meter gl...

204 F06 6173719462

6131320457 Stull,Charles (407) 353-3361

6072 LINNEAL BEACH DR Batch System

2017-12-05T19:07:57.000-06:00 M-CUT

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-12T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-25T19:01:00.000-06:00 2017-10-27T00:00:00.000-05:00 Completed

removed old meter and installed new meter. ARVM.

204 F06 9923563660

8084466092 BEAULIEU,CLAIRE (407) 925-3355

Found meter off left off & took read. Mtr. R-24690.  JMSR

204 F06 9919315121

4385420270 Usma,Manuel (407) 820-0157

9508 VIA PALMA CEIA Batch System Kevin Cooper

2017-10-25T19:01:03.000-05:00 M-EXCHNG

MR ID: 991219375015, MR REMARK: GF

204 F06 2379788823

5408556411 VICK III, JOHN C (321) 663-0454

9437 BEAR LAKE CIR Shelia Meacham Jefferey S Metheney

2017-11-22T13:36:38.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior reads. Confirm  correct read. Thanks Shelia

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

5778341100 Gensolin,Norman (407) 212-6515

1949 BEARVIEW DR Paul Wright Jefferey S Metheney

2017-11-21T14:20:55.000-06:00 M-ON

Take read and turn on for new. ***Waiver in office, E-filed****

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

Found meter on. Left on.  JMSR

2017-11-29T11:05:57.000-06:00 M-REREAD

Instructions: 11/21 no read obtained emailed for read today. Kim

11/30 emailed Kev. Kim

2017-11-29T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

R-1807760. READ CORRECT... KEV

204 F06 2432642260



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:204 F06 3325392763

3558200000 REEVES,DANNY C (407) 704-0879

6060 LINNEAL BEACH DR Batch System

2017-11-08T19:10:17.000-06:00 M-CUT

2017-11-09T19:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

tagged and turned off meter gl...

9437 BEAR LAKE CIR Batch System

2017-11-08T19:10:17.000-06:00 M-CUT

2017-11-09T19:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Tagged and turned off meter gl...checked AND VERIFIED METER NUMBER

204 F06 3552713874

2017-11-09T10:57:30.000-06:00 M-RECON

Reconnect Tag signed.   thank you, Janet

2017-11-09T20:00:00.000-06:00 2017-11-09T12:00:00.000-06:00 Completed

Turned on meter gl...

204 F06 2377449360

5408556411 VICK III, JOHN C (321) 663-0454

Barbara Ziegler 407-668-0589 called in advised that she has a  main water line leak in her yard that  more and more water keeps seeping up onto the road/  easement and that 

she can see movement of the water that is pudding on the easement. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Tagged door to call plumber leak in yard by tree smell like sewer gl...

204 F06 3554411692

3558200000 REEVES,DANNY C (407) 704-0879

6060 LINNEAL BEACH DR Yanet Garcia

6150 LINNEAL BEACH DR Pennye Merthie

2017-11-10T12:47:21.000-06:00 M-SIO Water Main Break



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-31T16:48:18.000-05:00 CHK STAT

Please check status. vacant or occupied? -kylie

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Occupied gl...

204 F06 6572538431

Please contact Mike about meter install? States meter is sitting out on top of a cement block; there is no meter box? Graham 407-516-9991..Amanda

2017-11-07T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

meter is set to grade & box installed  11/7/17   andrtew

204 F06 6637200265

5684540260 Mills,Leon (407) 947-5388

6039 LINNEAL BEACH DR Kylie Hotchkiss

2017-11-09T19:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Tagged only customer to pay today gl....

204 F06 3543108666

1277417140 Azevedo,Olesea (630) 862-0315

5999 LINNEAL BEACH DR Amanda Stonebreaker

2017-11-07T11:13:51.000-06:00 CHK STAT

Tagged and turned off gl...

204 F06 7794483421

8823411072 Erdan,Murat (864) 979-7052

6202 COURTNEY COVE Batch System

2017-11-08T19:10:17.000-06:00 M-CUT

3323210000 MUSARRA,PHIL (407) 620-0991

9401 VIA PALMA CEIA Batch System

2017-11-08T19:10:17.000-06:00 M-CUT

2017-11-09T19:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

Reread meter gl..

204 F06 9518834218

7384358980 PLATT,TIFFANY (407) 620-8225

9500 VIA PALMA CEIA Kimberly Bennett

2017-10-27T11:34:53.000-05:00 M-REREAD

Please reread meter for billing reading is out of line. Kim

204 F06 2509364006

2508200000 HOWARD,ROB F (407) 718-1762

2836 ORANOLE WAY Kimberly Bennett

2017-10-27T11:33:27.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

8179172455 BAUMAN,DOUGLAS W (407) 716-3076

6104 LINNEAL BEACH DR Lisa Silva

2017-10-27T08:57:43.000-05:00 VACANCY

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2017-10-30T20:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Tagged and turned off gl..

6104 LINNEAL BEACH DR Amanda Stonebreaker

2017-10-31T14:41:14.000-05:00 M-ON

Please reconnect, tag is signed on the door.  If necessary Douglas can be reached at 407-760-0197 I emailed Josie/Isabel

2017-10-31T20:00:00.000-05:00 2017-10-31T12:00:00.000-05:00 Completed

Turned on meter gl....

204 F06 6570138033

8179172455 BAUMAN,DOUGLAS W (407) 716-3076



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4899521053 MAYO,JAIME (407) 394-7850

6020 BEAR LAKE TER Batch System Kevin Cooper

2017-10-25T19:01:03.000-05:00 M-REREAD

MR ID: 303177556573, MR REMARK: MI

2017-10-25T19:01:03.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

read meter.. avm

6060 LINNEAL BEACH DR Kylie Hotchkiss

2017-10-24T13:52:29.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Hung door tag to call office gl...

204 F06 9673284556

2017-10-25T10:04:01.000-05:00 HIBILL

Reread meter and check for leaks. Contact is Stephanie on 407-704-0879.

2017-10-26T20:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Reread no leaks tagged door gl....

204 F06 3551384056

3558200000 REEVES,DANNY C (407) 704-0879

Reread meter and verify no leaks.  Milford Crist is the contact on 407-299-5308.  Carolyn/FL

2017-10-26T20:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Reread meter no leaks gl..

204 F06 3559104122

3558200000 REEVES,DANNY C (407) 704-0879

6060 LINNEAL BEACH DR Carolyn McVicker

204 F06 1930893311

1938200000 CRIST,MILFORD (407) 299-5308

1938 BEARVIEW DR Carolyn McVicker

2017-10-25T10:15:33.000-05:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-25T19:01:03.000-05:00 M-WARN

MR ID: 650530867541, MR REMARK: MI

2017-10-25T19:01:03.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

read meter

MR ID: 997235968943, MR REMARK: MI

2017-10-25T19:01:03.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

read meter.. avm

204 F06 6501132029

6503210000 PONDER,WILLIAM (407) 800-2629

9391 FLORENCE AVE Batch System Kevin Cooper

2017-10-25T19:01:03.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

read meter..avm

204 F06 3401904802

4919174524 Thornton,Trevor (407) 590-4753

9400 FLORENCE AVE Batch System Kevin Cooper

2017-10-25T19:01:03.000-05:00 M-WARN

read meter... avm

204 F06 4109702320

4104210000 HARVEY,ROLAND J (407) 298-2816

6602 BRENDA DR Batch System Kevin Cooper

2017-10-25T19:01:03.000-05:00 M-WARN

MR ID: 165637932687, MR REMARK: MI

204 F06 2918192336

2914210000 MILLER,CLAUDIA (407) 567-8127

9405 FLORENCE AVE Batch System Kevin Cooper

2017-10-25T19:01:03.000-05:00 M-WARN

MR ID: 397211492380, MR REMARK: MI

2017-10-25T19:01:03.000-05:00 2017-10-26T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-10-25T19:01:03.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

tagged door .... avm

204 F06 6174033256

6131320457 Stull,Charles (407) 353-3361

6072 LINNEAL BEACH DR Batch System Kevin Cooper

2017-10-25T19:01:03.000-05:00 MTRBBOX

MR ID: 277377456476, MR REMARK: BB

204 F06 4219378798

4214210000 CHAMBERS,ED (407) 291-1215

9385 FLORENCE AVE Batch System Kevin Cooper

2017-10-25T19:01:03.000-05:00 M-WARN

MR ID: 421484186788, MR REMARK: MI

2017-10-25T19:01:03.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

5504210000 DICKMYER,JENNIFER (407) 353-0571

9416 JUNIOR AVE Batch System Kevin Cooper

2017-10-25T19:01:03.000-05:00 M-WARN

MR ID: 230850159993, MR REMARK: MI

2017-10-25T19:01:03.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

read meter..avm

9406 FLORENCE AVE Batch System Kevin Cooper

2017-10-25T19:01:03.000-05:00 M-WARN

MR ID: 838498111462, MR REMARK: MI

2017-10-25T19:01:03.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

read meter.. avm

204 F06 5501864192

204 F06 8900817096

8904210000 KLUGE,TONY (407) 286-1500



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2914210000 MILLER,CLAUDIA (407) 567-8127

9405 FLORENCE AVE Yanet Garcia

2017-10-06T14:35:39.000-05:00 HIBILL

Mrs Miller (407) 567-8127 disputing high usage.  last two reads are estimated and current is high.  reread and check for leaks. Tag door with findings. Thank you, Janet/FL

2017-10-09T14:35:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

9405 FLORENCE AVE LaSascha Robinson

2017-10-09T14:49:08.000-05:00 M-SIO Water Miscellaneous Complaint

Claudia stating she has never used this amount of water and the re-read is still incorrect and requesting for OPS to call her between 8am- 12pm at 407-567-8127/ SASCHA

2017-10-10T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

called the customer 10/19 to discuss the issue with  her high bill no answer  -- jam

204 F06 2915152390

2017-10-09T14:13:05.000-05:00 M-ON

2017-10-10T18:00:00.000-05:00 2017-10-10T12:00:00.000-05:00 Completed

Turned on meter gl...

204 F06 2914357815

2914210000 MILLER,CLAUDIA (407) 567-8127

Please reconnect services, pick up door tag. Thanks, Amber

2017-10-12T20:00:00.000-05:00 2017-10-12T12:00:00.000-05:00 Completed

Turned on meter gl....

204 F06 1362889838

7225184075 Restrepo,Vanessa (407) 866-5383

6014 LINNEAL BEACH DR Neal Franklin

replaced box... avm

204 F06 3464388957

9232910639 Johansen,Alysha (321) 439-4395

6103 BEAR LAKE TER Amber Melendez

2017-10-12T12:05:32.000-05:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-10-04T19:08:16.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-10T12:00:00.000-05:00 Completed

Tagged only gl.....

204 F06 6237556399

6238200000 MCKENZIE,DARRYL (407) 292-7332

2837 ORANOLE WAY Batch System

2017-10-05T19:00:00.000-05:00 2017-10-10T12:00:00.000-05:00 Completed

Tagged and turned off meter gl....

204 F06 5471820573

5472210000 BUCHELL,ERICA A (407) 822-0748

6004 BEAR LAKE TER Batch System

2017-10-04T19:08:16.000-05:00 M-CUT

Meter is already off gl...

204 F06 6633153564

5684540260 Mills,Leon (407) 947-5388

6039 LINNEAL BEACH DR Batch System

2017-10-04T19:08:16.000-05:00 M-CUT

204 F06 6623251636

5288774893 Sloan,Morgan (321) 287-6803

9401 BEAR LAKE CIR Batch System

2017-10-04T19:08:16.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-10T12:00:00.000-05:00 Completed

NO LEAKS REREAD METER GL...



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Tagged and turned off gl...

204 F06 5958815629

5953210000 Tinsley,Teresa (407) 461-2213

6087 LINNEAL BEACH DR Kimberly Bennett

2017-09-29T09:53:10.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim

204 F06 1366942340

7225184075 Restrepo,Vanessa (407) 866-5383

6014 LINNEAL BEACH DR Lisa Silva

2017-09-28T07:05:32.000-05:00 VACANCY

New customer has not set up service.  Please turn the water off & lock the meter.  Tag the door.  Thanks

2017-10-02T20:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

6131320457 Stull,Charles (407) 353-3361

6072 LINNEAL BEACH DR Carolyn McVicker

2017-10-03T09:34:37.000-05:00 M-READ

Turn on service onn 10/4.  Emailed Waiver.   Carolyn/FL   ***WAIVER REC'D AND E-FILED***   Carolyn/FL

2017-10-04T18:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Turned on meter gl...

6103 BEAR LAKE TER Batch System

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Turned off meter gl...

204 F06 6170376304

2017-10-05T19:00:00.000-05:00 2017-10-10T12:00:00.000-05:00 Completed

Tagged only  gl....

204 F06 3463374321

9232910639 Johansen,Alysha (321) 439-4395



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9313100735 KELLEY,JACLYN (407) 709-8707

6005 BEAR LAKE TER Yanet Garcia Robert Callahan

2017-09-26T07:25:38.000-05:00 M-READ

2836 ORANOLE WAY Paul Wright

2017-09-27T14:02:53.000-05:00 M-SIO High or Low Pressure in the Water

Customer is calling in stating they have low pressure. I don't see anything in alerts or emails. Can someone check this out and see whats going on? Mrs. Howard 407-718-7162.

2017-09-27T20:00:00.000-05:00 2017-09-30T00:00:00.000-05:00 Completed

sent to operator Don Hasty

204 F06 6273045316

2017-09-27T12:58:17.000-05:00 M-SIO General Investigation

Customer called in about tag on door, but no information in CC&B, can you tell us what the customer was calling about. Are we schedule for the customer to have a new meter 

box replace or have we already replace the meter box.

2017-09-28T20:00:00.000-05:00 2017-10-28T00:00:00.000-05:00 Completed

hung tag at wrong address   jam

204 F06 2503260250

2508200000 HOWARD,ROB F (407) 718-1762

Terri Friel requested to speak w/ manager regarding the rotten egg smell coming from her water for the last 7weeks. States has already spoke w/ Don about this, but nothing 

has been resolved. Please contact cust to address her concerns. Terri can be reached at 407.756.5390

2017-09-29T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

On 9/29/17 we flushed the area and increased the CL2 Residual leaving the plant. I spoke with the customer and informed her of what we did.

204 F06 1659430668

1653210000 HOWARD,MICHAEL D (407) 293-4686

6071 LINNEAL BEACH DR Whitney Stewart

2017-10-02T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

Reread meter gl....

204 F06 1106230048

2893136359 Jackson,Joellen (407) 718-5202

2808 ORANOLE WAY Zakia Bouldin

2017-09-29T09:28:37.000-05:00 M-SIO General Investigation



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-09-26T19:01:33.000-05:00 M-WARN

MR ID: 948259719732, MR REMARK: MI

2017-09-26T19:01:33.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Hung door tag gl...

204 F06 2503876130

2508200000 HOWARD,ROB F (407) 718-1762

2836 ORANOLE WAY Batch System

2017-09-26T19:01:33.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Hung door tag gl...

204 F06 6915914224

9188779608 DEQUATTRO,JENNIFER (321) 689-6377

6173 LINNEAL BEACH DR Batch System

2017-09-26T19:01:33.000-05:00 M-WARN

removed old meter and installed new meter. ARVM.

204 F06 5502492454

5504210000 DICKMYER,JENNIFER (407) 353-0571

9416 JUNIOR AVE Batch System

2017-09-26T19:01:33.000-05:00 M-WARN

MR ID: 230803398994, MR REMARK: MI

204 F06 6690680968

7749087484 Conaway,Cheryl (863) 662-9393

6203 COURTNEY COVE Batch System Kevin Cooper

2017-09-26T19:01:33.000-05:00 M-EXCHNG

MR ID: 161420584036, MR REMARK: MS

2017-09-26T19:01:33.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

Take final read and leave on for new.   Thank you, Janet/FL

2017-09-27T18:00:00.000-05:00 2017-09-27T10:00:00.000-05:00 Completed

read and left on   RC



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

REPAIRED BOX.AH

204 F06 3592744014

3119507907 MARTINEZ,EDWIN (407) 334-2308

9430 SOMBRERO AVE Batch System John Marinelli

204 F06 1656400535

1653210000 HOWARD,MICHAEL D (407) 293-4686

6071 LINNEAL BEACH DR Batch System John Marinelli

2017-09-26T19:01:33.000-05:00 MTRBBOX

MR ID: 165867654315, MR REMARK: BB

2017-09-26T19:01:33.000-05:00 2017-10-23T09:00:00.000-05:00 Completed

6503210000 PONDER,WILLIAM (407) 800-2629

9391 FLORENCE AVE Batch System

2017-09-26T19:01:33.000-05:00 M-WARN

MR ID: 650254668849, MR REMARK: MI

2017-09-26T19:01:33.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Tagged door gl...

6602 BRENDA DR Batch System

2017-09-26T19:01:33.000-05:00 M-WARN

MR ID: 165987231417, MR REMARK: MI

2017-09-26T19:01:33.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Hung door tag gl...

204 F06 6508453566

MR ID: 016383286508, MR REMARK: MI

2017-09-26T19:01:33.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Hung door gl...

204 F06 4107048803

4104210000 HARVEY,ROLAND J (407) 298-2816



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5778341100 Gensolin,Norman (407) 212-6515

1949 BEARVIEW DR Mark Kellogg Robert Callahan

6202 COURTNEY COVE Mark Kellogg Robert Callahan

2017-09-19T07:19:33.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-20T20:00:00.000-05:00 2017-09-20T09:50:00.000-05:00 Completed

tagged door to call office due to returned mail  RC

204 F06 2436718748

2017-09-21T09:33:35.000-05:00 M-READ

Take read and turn on for new Someone will be home.

2017-09-22T18:00:00.000-05:00 2017-09-22T10:30:00.000-05:00 Completed

turned on no leaks  RC

204 F06 7798462277

8823411072 Erdan,Murat (864) 979-7052

MR ID: 724852890874, MR REMARK: BB

2017-09-26T19:01:33.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

replaced meter box. ARVM.

204 F06 2291311924

2428383683 Doyle,Donte (407) 288-2033

6059 LINNEAL BEACH DR Paul Wright Robert Callahan

2017-09-26T19:01:33.000-05:00 2017-10-23T09:00:00.000-05:00 Completed

MR ID: 359717828875, MR REMARK: BB - REPAIRED BOX.AH

204 F06 1867739502

0025469426 NEUSEH,RAYMOND (407) 920-4676

6011 LINNEAL BEACH DR Batch System Kevin Cooper

2017-09-26T19:01:33.000-05:00 MTRBBOX

2017-09-26T19:01:33.000-05:00 MTRBBOX



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take final read, turn meter off and tag for new...Amanda

2017-09-19T18:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

Final read turned off tagged gl.

204 F06 9344677008

2653423999 Luque,Dana (407) 949-4761

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

Flush B.O. 6180 Tee and B.O at 2808 for two hours,remote-1.4. Went back to 2808 at 3:20 made contact with customer and got another remote @ .4 left B.O. at 2808 flushing 

low.

204 F06 2294523256

2428383683 Doyle,Donte (407) 288-2033

6059 LINNEAL BEACH DR Sylvia Jackson

2017-09-12T13:20:43.000-05:00 M-OFF

turned off tagged door  RC

204 F06 1101030759

2893136359 Jackson,Joellen (407) 718-5202

2808 ORANOLE WAY Yanet Garcia

2017-09-19T09:41:14.000-05:00 M-SIO Water Quality

Mrs. Friel (407) 756-5390 reporting black water coming out faucet, toilet. Thank you, Janet/FL

204 F06 1362399223

7225184075 Restrepo,Vanessa (407) 866-5383

6014 LINNEAL BEACH DR Lorie Mayeski Robert Callahan

2017-09-19T10:56:05.000-05:00 M-OFF

2017-09-20T18:00:00.000-05:00 2017-09-20T09:50:00.000-05:00 Completed

2017-09-19T06:59:02.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-20T20:00:00.000-05:00 2017-09-20T09:45:00.000-05:00 Completed

tagged door to call office due to returned mail  RC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 359479781844, MR REMARK: BB - REPAIRED BOX.AH

204 F06 5716473000

5718200000 MAIER,BRUCE (407) 832-9474

204 F06 3591398708

3119507907 MARTINEZ,EDWIN (407) 334-2308

9430 SOMBRERO AVE Batch System John Marinelli

2017-08-22T19:01:05.000-05:00 MTRBBOX

2017-09-09T19:01:00.000-05:00 2017-10-23T09:00:00.000-05:00 Completed

8578200000 GUTHRIE,B J (407) 461-5079

9483 SHORTLEAF CT Courtney Cleveland Robert Callahan

2017-09-13T15:16:01.000-05:00 M-SIO General Investigation

Tree has uprooted next to the meter box . Please investigate .

2017-09-14T20:00:00.000-05:00 2017-09-18T11:00:00.000-05:00 Completed

checked meter found no leaks RC

6072 LINNEAL BEACH DR LaSascha Robinson Robert Callahan

2017-09-14T07:56:55.000-05:00 M-READ

Take final read, lock meter and tag for new apply/ SASCHA

2017-09-15T00:00:00.000-05:00 2017-09-18T11:15:00.000-05:00 Completed

turned off tagged for new to  apply  RC

204 F06 8571634969

2017-09-11T15:56:10.000-05:00 M-SIO Water Service Line Break

Please investigate report by Richard 407-485-3257 that there is water bubbling up from under the sidewalk in front of his house, and it looks like it's all about to "cave in". 

Customer also says it looks like the road is spongy in front of the his house as the cars go over it - Thanks, Jerrie NV

2017-09-15T20:00:00.000-05:00 2017-09-18T11:00:00.000-05:00 Completed

checked out address found no leaks RC

204 F06 6170177428

6131320457 Stull,Charles (407) 353-3361

6235 BEAR LAKE TER Jerrie Hoffman Robert Callahan



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

9401 VIA PALMA CEIA Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-07T19:00:00.000-05:00 2017-09-07T08:00:00.000-05:00 Completed

TAGGED DOOR.AH

204 F06 6170818726

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-07T19:00:00.000-05:00 2017-09-07T11:10:00.000-05:00 Completed

TAGGED DOOR.AH - hang door tag. ah

204 F06 3320633942

3323210000 MUSARRA,PHIL (407) 620-0991

2017-09-07T19:00:00.000-05:00 2017-09-07T09:00:00.000-05:00 Completed

tagged door. AH LEFT METER ON.

204 F06 8002699233

5472867659 Williams-Cohen,Jenny (407) 539-4589

9380 JUNIOR AVE Batch System Robert Callahan

2017-09-08T08:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

repaird hole & will resod  after hurricane   jam

204 F06 1363969024

7225184075 Restrepo,Vanessa (407) 866-5383

6014 LINNEAL BEACH DR Batch System Robert Callahan

2017-09-06T19:08:33.000-05:00 M-CUT

6170 LINNEAL BEACH DR Yanet Garcia

2017-09-07T15:27:02.000-05:00 M-SIO General Investigation

Instructions: Mrs Maier (407)832-9474 or (407) 948-8263 asking  to be contacted ASAP  as to when the hole that was

dug will be filled and has sticks around the hole that with the hurricane can break her windows.  please contact to  time frame of to when this will be taken care of.   Thank you, 

Janet/FL



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take read and leave on for new cust; cust emailed waiver/ SASCHA

2017-09-06T18:00:00.000-05:00 2017-09-06T15:20:00.000-05:00 Completed

read and left on for new  RC

2017-09-06T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

flushing the narea due to water quality  caused low psi   jam

204 F06 2378176532

5408556411 VICK III, JOHN C (321) 663-0454

9437 BEAR LAKE CIR LaSascha Robinson Robert Callahan

2017-09-05T07:36:24.000-05:00 M-READ

the operators are flushing the system caused low psi in the area   jam

204 F06 0449954830

5004435383 Walsh,Lauren (321) 271-6255

6198 LINNEAL BEACH DR Amanda Stonebreaker

2017-09-06T12:49:53.000-05:00 M-SIO High or Low Pressure in the Water

Please check low pressure. Lauren 321-271-6255..Amanda

204 F06 9215128875

9218200000 HALLIDAY,CHRISTEN (407) 295-0973

6151 LINNEAL BEACH DR Kaamilya Pereira

2017-09-06T13:32:31.000-05:00 M-SIO High or Low Pressure in the Water

Christen called to report low water pressure. If needed he can be reached at (407)383-1894. Dispatched to Josie and Isabel. Thanks, Kaam

2017-09-06T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

6131320457 Stull,Charles (407) 353-3361

6072 LINNEAL BEACH DR Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-07T19:00:00.000-05:00 2017-09-07T09:00:00.000-05:00 Completed

TAGGED DOOR.AH



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: flushed the system  due to complaints of bad water   jam

204 F06 8142069270

8142210000 LINDSEY,GENE (407) 234-2477

6169 LINNEAL BEACH DR Amanda Stonebreaker

2017-09-05T12:55:42.000-05:00 M-SIO High or Low Pressure in the Water

Please check low pressure.  Gene 407-298-6100

2017-09-05T20:00:00.000-05:00 2017-09-05T00:00:00.000-05:00 Completed

7862787172 Stankiewicz,Catherine (321) 356-0780

6245 LINNEAL BEACH DR Amanda Stonebreaker

2017-09-05T07:25:08.000-05:00 M-SIO Taste or Odor in the Water

Instructions: Please check odor in water- sulfur smell. Michelle 407-445-2283 or 407-619-6749..Amanda

***said on going issue***

2017-09-05T20:00:00.000-05:00 2017-09-05T00:00:00.000-05:00 Completed

gave to don Hasty to check system  - flushed the system  will add a new blow off  on ornale  jam

2808 ORANOLE WAY Linette Orengo

2017-09-05T07:31:04.000-05:00 M-SIO Discolored Water

Customer states over 2 weeks the water has a rotten egg smell keeps getting worse & now the toilet water is black. If necessary Terri can be reached at 321-377-7154. I 

emailed Josie/Isabel

2017-09-05T20:00:00.000-05:00 2017-09-05T00:00:00.000-05:00 Completed

flushed the system at the blowoffs   will install blowoff on 4'' line on Ornole     jam

204 F06 6547800139

2017-09-05T10:04:21.000-05:00 M-SIO High or Low Pressure in the Water

Jennifer Maier (407)832-9474 called to report low water pressure and also that her lawn was not repaired after recent break in the area. Dispatched to Josie and Isabel. Thanks, 

Kaam

2017-09-05T20:00:00.000-05:00 2017-09-05T00:00:00.000-05:00 Completed

low psi due to flushing the system due to water quality   jam

204 F06 1104427393

2893136359 Jackson,Joellen (407) 718-5202

204 F06 5716554658

5718200000 MAIER,BRUCE (407) 832-9474

6170 LINNEAL BEACH DR Kaamilya Pereira



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6157 LINNEAL BEACH DR Karon Hinchcliffe

2017-09-05T10:16:24.000-05:00 M-SIO High or Low Pressure in the Water

Brenda @ 321-231-8230  said has very low pressure. Thanks Karon

2017-09-05T18:00:00.000-05:00 2017-09-05T00:00:00.000-05:00 Completed

2017-08-22T11:42:46.000-05:00 M-OFF

please turn off and lock. get read for final bill. thanks, GT

2017-09-05T18:00:00.000-05:00 2017-09-05T09:20:00.000-05:00 Completed

tagged door for new to call and apply for service  RC

204 F06 1618533442

1618200000 SMITH,BRENDA J (321) 231-8230

2017-09-05T18:00:00.000-05:00 2017-09-05T09:35:00.000-05:00 Completed

turned off tagged for new  RC

204 F06 2438913010

5778341100 Gensolin,Norman (407) 212-6515

1949 BEARVIEW DR Glenda Thompson Robert Callahan

2017-09-05T20:00:00.000-05:00 2017-09-05T00:00:00.000-05:00 Completed

204 F06 6353785265

8817110700 RENTERIA, FERMIN (407) 948-6860

6083 LINNEAL BEACH DR Batch System Robert Callahan

2017-08-31T09:00:13.000-05:00 M-OFF

204 F06 8145582399

8142210000 LINDSEY,GENE (407) 234-2477

6169 LINNEAL BEACH DR Amanda Stonebreaker

2017-09-05T12:56:38.000-05:00 M-SIO Taste or Odor in the Water



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread no leaks tagged door gl...

722 Field Activities listed

204 F06 8023201979

3478596458 POLLOCK,GEORGE (407) 780-0087

9400 VIA PALMA CEIA Kaamilya Pereira

2017-08-31T13:26:59.000-05:00 HIBILL

Re-read meter and check for leak. Customer concerned with high bill. If needed, George Pollock can be reached at (4074) 780-0087. Please tag door with findings. Thank you, 

Kaam

2017-09-01T13:26:00.000-05:00 2017-09-01T12:00:00.000-05:00 Completed

5408556411 VICK III, JOHN C (321) 663-0454

9437 BEAR LAKE CIR Zakia Bouldin

2017-08-29T11:52:39.000-05:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2017-09-01T18:00:00.000-05:00 2017-09-01T12:00:00.000-05:00 Completed

Final read tagged door only gl...

was flushing the lines  caused low PSI in system   jam

204 F06 2372487261



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0088787170 Torrent,Gary (512) 784-9011

6168 SPRING LAKE CIR Batch System Jason Woods

2020-10-12T19:01:41.000-05:00 M-EXCHNG

2020-10-24T19:01:00.000-05:00 2020-10-21T10:07:00.000-05:00 Completed

MR ID: 831569852106, MR REMARK: MS old meter 18486295 (read is 455330) exchanged for meter 20694533 (read is 10)

217 F6B 5086824379

2020-10-12T19:01:41.000-05:00 M-EXCHNG

2020-10-24T19:01:00.000-05:00 2020-10-27T15:17:00.000-05:00 Completed

MR ID: 374604427132, MR REMARK: MS meter 19616903 (read is 243510) exchanged for meter 20694535( read is 10) and installed check valve (1952 nsf-61/372)

217 F6B 8319442427

2118406506 Spencer,Pamela (276) 224-4561

2020-10-24T19:01:00.000-05:00 2020-10-21T13:06:00.000-05:00 Completed

MR ID: 006336421153, MR REMARK: MS meter 19074049( read is918200) exchanged for meter 20694532( read is 10) and installed check valve (1952 nsf-61/372)

217 F6B 3748376578

2272039652 ANSEL,TRUDY

41044 BREAM CIR Batch System Jason Woods

CMRP0008

10-29-2020 08:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 259, Subdivision: All, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

217 F6B 0067785884

2672447892 HALL,CHRISTINA (302) 530-3868

41204 XENON WAY Batch System Jason Woods

2020-10-12T19:01:41.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take start read and leave on meter// James contact # 863-287-0022- Tiara

2020-10-21T18:00:00.000-05:00 2020-10-21T14:06:00.000-05:00 Completed

Meter reads 51770 water is left on.jw

217 F6B 3870303666

2020-10-22T00:00:00.000-05:00 2020-10-22T15:16:00.000-05:00 Completed

Leak found in customer irrigation system, customer will call plumber.jw

217 F6B 4012408337

9107442500 JONES,JAMES (863) 287-0022

5723 VIAU WAY Hayes Tiara Jason Woods

2020-10-06T14:22:43.000-05:00 M-READ

Meter reads 164030, no answer at door, furniture is covered with sheets inside porch, car parked in driveway has a layer of dust on it. I dont believe this house is occupied but 

cant say for sure. Door tagged to call office.jw

217 F6B 6018081527

4299046654 MCGEE,NORMA (336) 409-6608

6245 UTOPIA DR Patricia Askia Jason Woods

2020-10-22T10:40:01.000-05:00 M-SIO Water Service Line Break

Norma called to report possible or water line break water coming out from street please investigate Thanks Patricia

217 F6B 8255509215

1352719356 MCKENNA,SHERRY (519) 750-8459

41262 XENON WAY Janice Williams Jason Woods

2020-10-16T10:46:07.000-05:00 CHK STAT

Please check premise, does home appear vacant, occupied, there was consistent usage, phone number is not working no payment since March. If comfortable please tag door 

to contact customer service. Please notate fa Thanks! Janice

2020-10-22T00:00:00.000-05:00 2020-10-22T15:47:00.000-05:00 Completed

6305 PRESIDENTIAL CIR Jerry Lazarre Jason Woods

2020-10-22T10:52:02.000-05:00 HIBILL

Customer called about high bill and usage. Please re-read meter for billing accuracy and check for possible leak. Last meter reading was 61760. Point of contact is Gary at 512-

784-9011. Please tag door with results. Thanks, Jerry

2020-10-23T19:52:00.000-05:00 2020-10-23T14:32:00.000-05:00 Completed

Meter reads 64180 leak found past customers house valve spoke directly with customer about results.jw



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter reads 92280. Water is left on.jw

217 F6B 4601514581

217 F6B 3282035877

5683900234 Lykins,Brenda (765) 748-2523

5916 UTOPIA DR Patricia Askia Jason Woods

2020-10-15T14:29:48.000-05:00 M-READ

Take read and leave on for Brenda Thanks Patricia

2020-10-16T18:00:00.000-05:00 2020-10-16T15:34:00.000-05:00 Completed

2468189979 Bodenheimer,Anita (719) 210-7457

6074 FOREST LAKE DR Batch System Jason Woods

2020-10-12T19:01:41.000-05:00 M-EXCHNG

2020-10-16T19:01:00.000-05:00 2020-10-16T15:17:00.000-05:00 Completed

MR ID: 352062281293, MR REMARK: MS old meter 19616972( read is 466990) exchanged for meter 20694536( read is 10) and installed check valve

6232 FOREST LAKE DR Carl Crutchfield Jason Woods

2020-10-02T13:48:36.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Roberta at 408-507-7112 - Carl

2020-10-19T18:00:00.000-05:00 2020-10-19T15:41:00.000-05:00 Completed

Meter reads 340.jw

217 F6B 3528643848

2020-10-20T14:03:33.000-05:00 M-REREAD

Please reread meter for billing meter #18427247 last 2 reads out of line sent email. Kim

2020-10-20T18:00:00.000-05:00 2020-10-20T16:58:00.000-05:00 Completed

Meter reads 13500.jw

217 F6B 6369461998

7539261725 BILYEU,ROBERTA (408) 507-7112

5491749759 BICKERTON,JOHN (613) 267-7928

5913 JESSUP DR Kimberly Bennett Jason Woods



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6101 TWILIGHT DR April Clark Jason Woods

2020-10-15T08:24:25.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-16T18:00:00.000-05:00 2020-10-16T15:21:00.000-05:00 Completed

2960 is read.jw

2020-10-15T08:11:15.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-16T18:00:00.000-05:00 2020-10-16T15:30:00.000-05:00 Completed

Meter reads 346050.jw

217 F6B 0963377428

0966800000 MENIST,ROSALIE (407) 873-4695

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-16T18:00:00.000-05:00 2020-10-16T15:28:00.000-05:00 Completed

Read is 489180.jw

217 F6B 5607613065

4167190022 Chudy,Helene (973) 706-4108

5932 JESSUP DR April Clark Jason Woods

2020-10-16T18:00:00.000-05:00 2020-10-16T16:59:00.000-05:00 Completed

Meter reads 96870 water is left on.jw

217 F6B 3499943909

6726972922 ROSE,PETER (705) 627-8804

5924 JESSUP DR April Clark Jason Woods

2020-10-15T08:27:43.000-05:00 M-REREAD

1934105859 Meyers,Noel (989) 277-5077

6227 JESSUP DR Jerry Lazarre Jason Woods

2020-10-15T13:03:56.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Noel at 989-277-5077. Thanks, Jerry



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-10-15T19:01:00.000-05:00 2020-10-16T09:00:00.000-05:00 Completed

MR ID: 137887671020, MR REMARK: MS old meter 18721969(read is 328090) exchanged for meter 20694534(read is 10) installed check valve (2008nsf-61/372)

2020-10-16T18:00:00.000-05:00 2020-10-16T16:49:00.000-05:00 Completed

Meter reads 153460.jw leak found and repaired at meter coupling.jw

217 F6B 1375012543

2886078337 Peters,Paul (920) 340-0771

6026 FOREST LAKE DR Batch System Jason Woods

2020-10-12T19:01:41.000-05:00 M-EXCHNG

Meter reads 13500.jw

217 F6B 3494029994

3848288828 Cockcroft,Robert (609) 432-9653

5741 VIAU WAY April Clark Jason Woods

2020-10-15T08:26:01.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing digits. Thank you, April

217 F6B 3877200680

5491749759 BICKERTON,JOHN (613) 267-7928

5913 JESSUP DR April Clark Jason Woods

2020-10-15T08:28:55.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-16T18:00:00.000-05:00 2020-10-16T15:26:00.000-05:00 Completed

8702060189 KUSS,ROBERT (414) 326-8366

5724 VIAU WAY April Clark Jason Woods

2020-10-15T08:29:54.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-10-16T18:00:00.000-05:00 2020-10-16T16:53:00.000-05:00 Completed

Meter reads 30760.jw

217 F6B 5803845863



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 643527846632, MR REMARK: ML meter read 38320.jw

217 F6B 4438096938

8962718800 McFarland,Phyllis (813) 545-9939

6444 PRESIDENTIAL CIR Batch System Jason Woods

2020-10-14T19:01:12.000-05:00 M-REREAD

2020-10-14T19:01:00.000-05:00 2020-10-15T16:06:00.000-05:00 Completed

4043900000 RADEMACHER,PATRICK (813) 783-8441

6250 UTOPIA DR Batch System Jason Woods

2020-10-14T19:01:12.000-05:00 M-REREAD

2020-10-14T19:01:00.000-05:00 2020-10-15T16:02:00.000-05:00 Completed

MR ID: 799233840165, MR REMARK: MLmeter reads 196610.jw

6002 FOREST LAKE DR Batch System Jason Woods

2020-10-12T19:01:41.000-05:00 M-EXCHNG

2020-10-14T19:01:00.000-05:00 2020-10-14T15:05:00.000-05:00 Completed

MR ID: 884637980192, MR REMARK: MS old meter(18721923) read is 689690 exchanged for meter 20694612 (read is 10) and installed check valve (1952-nsf61/372)

217 F6B 4048156380

2020-10-12T19:01:41.000-05:00 M-EXCHNG

2020-10-14T19:01:00.000-05:00 2020-10-14T15:10:00.000-05:00 Completed

MR ID: 767877751454, MR REMARK: MS old meter (19616929) read is 424080 for meter 20694615 (read is 10) and installed check valve (1952-nsf-61/372)

217 F6B 8849346225

7081170680 JONES,JAMES (813) 713-0034

217 F6B 7672221660

4320789200 BLANCHARD,MARK (518) 224-5805

6030 FOREST LAKE DR Batch System Jason Woods



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6127 PRESIDENTIAL CIR Hayes Tiara Jason Woods

2020-10-09T11:03:07.000-05:00 M-OFF

Please take final read and lock meter.. Tag door- Tiara

2020-10-14T06:00:00.000-05:00 2020-10-14T13:08:00.000-05:00 Completed

2020-10-12T15:34:36.000-05:00 M-READ

Take final read and leave on for new. Jill Hardy 863-812-9012...Roslyn

2020-10-14T18:00:00.000-05:00 2020-10-14T13:12:00.000-05:00 Completed

Meter reads 340030 water is left on.jw

217 F6B 8656208083

5757450863 PRIMMER, KEVIN H (813) 395-6674

customer states field operator will leave services on....Please take start read and leave on for new customer PROVOST,RICHARD - Primary Phone Number: (813) 715-9187, 

thank you - csr-Mark

2020-10-14T18:00:00.000-05:00 2020-10-14T13:17:00.000-05:00 Completed

56000 is read water is left on,jw

217 F6B 0550778553

7244181243 HARDY,JILL (863) 812-9012

6243 FOREST LAKE DR Roslyn Lide-Miller Jason Woods

2020-10-14T19:01:00.000-05:00 2020-10-15T15:58:00.000-05:00 Completed

MR ID: 334708594173, MR REMARK: MLmeter reads 46870.jw

217 F6B 8131478777

1352069116 PROVOST,RICHARD (813) 715-9187

6036 PRESIDENTIAL CIR Mark Fry Jason Woods

2020-10-14T13:09:21.000-05:00 M-READ

217 F6B 0198177083

2395598035 GLENNA,GERALD (813) 788-9065

5819 NAPLES DR Batch System Jason Woods

2020-10-14T19:01:12.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take final read and leave on for new. George 813-556-9166 Thanks, Patty

2020-10-09T18:00:00.000-05:00 2020-10-09T14:19:00.000-05:00 Completed

2020-10-12T19:01:00.000-05:00 2020-10-13T16:30:00.000-05:00 Completed

MR ID: 202736771793, MR REMARK: ML meter reads 211800.jw

217 F6B 3879603626

4786609425 Worley,George (813) 516-9166

6241 PRESIDENTIAL CIR Patricia Hardy Jason Woods

2020-10-08T07:27:04.000-05:00 M-READ

MR ID: 902910768248, MR REMARK: ML meter reads 59290.jw

217 F6B 2252815791

2256800000 KINDT,PAT (813) 715-1115

41053 BREAM CIR Batch System Jason Woods

2020-10-12T19:01:41.000-05:00 M-REREAD

217 F6B 0585834207

9942170307 SWOFFER,FLOYD (813) 783-6633

5915 JESSUP DR Batch System Jason Woods

2020-10-12T19:01:41.000-05:00 M-REREAD

2020-10-12T19:01:00.000-05:00 2020-10-13T15:34:00.000-05:00 Completed

1257236679 Balla,Elizabeth (860) 306-8833

6053 TWILIGHT DR Jerry Lazarre Jason Woods

2020-10-12T15:47:21.000-05:00 HIBILL

Customer called about high bill due to a leak that was repaired. Please read meter and make sure there are no further leaks. Last meter read was 392820. Point of contact is 

Elizabeth at 860-306-8833. Thanks, Jerry

2020-10-13T19:47:00.000-05:00 2020-10-13T15:38:00.000-05:00 Completed

Meter reads 393670.jw no usage indicated by dial, no leaks present at this time.jw

Meter reads 13410. Water is turned off and locked. Door tagged to call office.jw

217 F6B 8430867450



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

217 F6B 7477298195

9131460744 BITEL,DORIS (813) 395-5151

5911 UTOPIA DR Kelly Hagan Jason Woods

2020-10-06T08:49:44.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Victor Bitel , Ph 813-395-5151 thanks, Kelly

1917800000 CULLIFORD,BEVERLY (813) 782-1281

6213 SPRING LAKE CIR Reginald Jerome Jason Woods

2020-10-01T16:00:33.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply. Beverly C. at 813 782 1281.Thanks,Reggie

2020-10-07T20:00:00.000-05:00 2020-10-07T15:53:00.000-05:00 Completed

Meter reads 18590, water is turned off and locked, door tagged to call office.jw

6360 SPRING LAKE CIR Susan Dipasquale

2020-10-05T10:33:57.000-05:00 RMVMTR

Please remove meter as Customer stopped acct in 2016 because they did not want to install backflow. However there has been illlegal usage even though it is showing that 

there should be a lock on it. smd

2020-10-09T00:00:00.000-05:00 Pending

217 F6B 1915808311

2020-10-07T12:39:39.000-05:00 M-READ

please take start read and leave on for new customer. Thanks!

2020-10-09T18:00:00.000-05:00 2020-10-09T14:15:00.000-05:00 Completed

Meter reads 3850 water is left on.jw

217 F6B 6014428524

6017800000 FOREST LAKE ESTATES,REC IRRG (813) 783-7979

Meter reads 56670 water is left on.jw

217 F6B 0920439906

8702877732 BARNES,RUTH (201) 321-8328

5948 UTOPIA DR Tina Richardson Jason Woods



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5936 BENZ DR Lucity User Jason Woods

2020-10-02T15:20:21.000-05:00 M-EXCHNG

2020-10-02T15:20:22.000-05:00 M-EXCHNG

2020-10-02T15:16:00.000-05:00 2020-10-02T15:22:00.000-05:00 Completed

Exchanged meter 30223680(read is 337630) for meter 20694610(read is 10) and installed check valve (1952-nsf61/373)

217 F6B 3239678500

3684156681 ROBINSON,DIANE (586) 855-3895

Alisha called reported raw sewage on the road, in the drive way through on the roads, clump utilities in driveway please investigate on binge dr and all the way through 

presidential CIR came out of the truck thank you Patricia

2020-10-05T00:00:00.000-05:00 2020-10-05T11:04:00.000-05:00 Completed

Problem is from trash pickup sloshing contents of dumpster as it rounded corner out of wwtp. Problem areas were scraped with shovel and limed for odor control.jw

217 F6B 6015290476

6011900000 COOK,JOHN (813) 788-5146

5828 NAPLES DR Lucity User Jason Woods

2020-10-05T18:00:00.000-05:00 2020-10-05T16:42:00.000-05:00 Completed

Meter reads 27940nwater is turned on.jw

217 F6B 7967098809

2426469918 GULLOTTI,ARTHUR (352) 667-1617

5955 BENZ DR Patricia Askia Jason Woods

2020-10-05T09:10:51.000-05:00 M-SIO Sewer Miscellaneous Complaint

Meter reads 22540 water is turned off and locked, door tagged to call office for service.jw

217 F6B 2749269423

6361977742 DILKS,DEBRA (815) 953-0315

5911 TWILIGHT DR Jerry Lazarre Jason Woods

2020-09-29T09:38:16.000-05:00 M-ON

Please read meter and connect for new customer. ***** WAIVER ON FILE *****. Point of contact is Debra at 815-953-0315. - Thank you - Jerry,CS

2020-10-07T00:00:00.000-05:00 2020-10-07T15:46:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-09-29T20:00:00.000-05:00 2020-09-29T09:52:00.000-05:00 Completed

House valve was half closed, I opened it and normal pressure resumed.jw

217 F6B 0351712293

3098846633 JONGSMA,KENNETH (219) 771-7153

6132 UTOPIA DR Tierra Love Jason Woods

2020-09-29T11:21:36.000-05:00 M-SIO General Investigation

Meter reads 54700 water is left on.jw

217 F6B 4491861571

1281970770 QUATRALE,PHILIP (508) 735-6226

6073 SPRING LAKE CIR Kelly Hagan Jason Woods

2020-09-29T07:48:14.000-05:00 M-SIO High or Low Pressure in the Water

Very Low pressure, half the normal, David Kloser, Ph 813-701-1549. throughout his home. thanks, Kelly

217 F6B 9309961654

9602570113 Schrader,Chad (269) 506-2121

5923 BENZ DR Mark Fry Jason Woods

2020-09-28T14:03:42.000-05:00 M-READ

Please take start read and leave on for new customer Chad Schrader, Ph#(269) 506-2121, thank you - csr-Mark

2020-10-01T06:00:00.000-05:00 2020-10-01T15:39:00.000-05:00 Completed

3098846633 JONGSMA,KENNETH (219) 771-7153

6132 UTOPIA DR Lucity User Jason Woods

2020-10-02T15:20:22.000-05:00 M-EXCHNG

2020-10-02T15:15:00.000-05:00 2020-10-02T15:25:00.000-05:00 Completed

Exchanged meter 30223674(read is 261160) for meter 20694611 (read is 10) and installed check valve (1952nsf-61/372)

2020-10-02T15:16:00.000-05:00 2020-10-02T15:21:00.000-05:00 Completed

Meter 32206778(read is 232890) exchanged for meter 20694614(read is 10) and installed check valve (f148209-1933)

217 F6B 0355410270



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

217 F6B 0955537493

0958800000 HARROP,VERA SYBIL (813) 997-4200

6306 FOREST LAKE DR Lucity User

2020-09-28T13:00:44.000-05:00 M-EXCHNG

7958800000 HANSEN,BERNT J (813) 783-8674

6302 FOREST LAKE DR Lucity User Israel Rojas

2020-09-28T13:05:39.000-05:00 M-EXCHNG

2020-09-28T13:01:00.000-05:00 2020-09-28T13:10:00.000-05:00 Completed

6227 FOREST LAKE DR Lucity User Israel Rojas

2020-09-28T13:10:38.000-05:00 M-EXCHNG

2020-09-28T13:07:00.000-05:00 2020-09-28T13:13:00.000-05:00 Completed

217 F6B 7956643853

2020-09-28T13:10:39.000-05:00 M-EXCHNG

2020-09-28T13:14:00.000-05:00 2020-09-28T13:14:00.000-05:00 Completed

217 F6B 2354715242

2799558376 MACMAHAN,MICHAEL (808) 728-0797

Customer called to say he has a leak again at his meter please go out and take a look . JONGSMA,KENNETH 219-771-7153. Tierra Love

2020-09-29T08:00:00.000-05:00 2020-09-30T15:48:00.000-05:00 Completed

Leak found in pvc adapter, replaced.jw

217 F6B 6364720601

7539261725 BILYEU,ROBERTA (408) 507-7112

6232 FOREST LAKE DR Lucity User Israel Rojas



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:41037 BREAM CIR Stephanie Muniz Israel Rojas

2020-09-23T08:54:46.000-05:00 M-REREAD

Customer Mr. McFarland - Primary Phone Number: (813) 545-9939, states he got the leak fixed, please re-read meter and check for leaks, thank you - csr-Mark

2020-09-24T18:00:00.000-05:00 2020-09-24T08:27:00.000-05:00 Completed

No leaks detected and read meter. Israel Rojas

217 F6B 6157121702

2792634722 PARKER,DANA (815) 735-3216

Customer thinks there is a leak at meter as meter box under water and ground very mushy. Kenneth 219-771-7153 Please investigate. Thanks, Patty

2020-09-25T18:00:00.000-05:00 2020-09-25T15:54:00.000-05:00 Completed

Leak found on our side at coupling and repaired.jw

217 F6B 4433358338

8962718800 McFarland,Phyllis (813) 545-9939

6444 PRESIDENTIAL CIR Mark Fry Israel Rojas

2020-09-28T12:56:00.000-05:00 2020-09-28T13:10:00.000-05:00 Completed

Exchange meter

217 F6B 0352484765

3098846633 JONGSMA,KENNETH (219) 771-7153

6132 UTOPIA DR Patricia Hardy Jason Woods

2020-09-25T12:23:23.000-05:00 M-SIO Water Miscellaneous Complaint

217 F6B 1656123569

8028726104 LAKE,JACK (414) 915-5301

6251 FOREST LAKE DR Lucity User Israel Rojas

2020-09-28T13:00:47.000-05:00 M-EXCHNG

2020-09-28T12:58:00.000-05:00 Pending



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-09-21T20:00:00.000-05:00 2020-09-21T15:36:00.000-05:00 Completed

Leak found in 90 on customer side they will call plumber.jw

217 F6B 2989821258

6814542494 Bowers,Linda (810) 689-2951

5920 JESSUP DR Lorie Mayeski Jason Woods

Meter reads 97070. No leak detected in box and usage indicator isnt spinning.jw

217 F6B 4439349855

8962718800 McFarland,Phyllis (813) 545-9939

6444 PRESIDENTIAL CIR Alisha Greer Jason Woods

2020-09-21T09:48:35.000-05:00 M-SIO Repair/Replace Meter Box

Please check for Leaking Meter. Customer says that water has been leaking for a couple of days and a mud pile is around meter Bill 813-545-9939 Thanks Alisha CR

217 F6B 3971085040

3970900000 BLUDGEN,LUCILLE (813) 782-5768

5816 NAPLES DR Zakia Bouldin Jason Woods

2020-09-18T07:44:30.000-05:00 CHK STAT

Please verify that no leak is present.

2020-09-21T20:00:00.000-05:00 2020-09-21T15:06:00.000-05:00 Completed

1301491446 Kazda,Lawrence (330) 240-4248

6335 JESSUP DR Sheila Edwards Jason Woods

2020-09-21T15:05:16.000-05:00 M-READ

Please take final read and leave on for new customer Lawrence Kazda 330-207-4043. Thank you Sheila E.

2020-09-22T18:00:00.000-05:00 2020-09-22T12:06:00.000-05:00 Completed

Meter reads 19540 water is left on.jw

2020-09-23T08:33:41.000-05:00 M-SIO Water Miscellaneous Complaint

please check premise, Dana called to report leak she stated a wet spot in yard and water is running to the street if necessary she can be reached at (815) 735-3216 thank you

2020-09-24T08:10:00.000-05:00 2020-09-24T08:11:00.000-05:00 Completed

On arrival there was a poodle of water on the grass area ,took a chlorine sample and didn't get anything spoke with customer, I told her I would be checking on it but that it look 

to be standing rain water.JW 9/23/20. I came out to inspect the area of the problem . it started to dry up no water was visible spoke to customer show her that her meter was not 

217 F6B 7616028978



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

217 F6B 1669206069

1122519060 Purvis,Mary Lois (813) 526-5758

0966800000 MENIST,ROSALIE (407) 873-4695

6101 TWILIGHT DR Batch System Jason Woods

2020-06-11T19:02:07.000-05:00 M-EXCHNG

2020-09-18T07:02:00.000-05:00 2020-09-18T15:33:00.000-05:00 Completed

MR ID: 096804570772, MR REMARK: MS exchanged old meter (32206688) read is 332900 for meter 20552416(read is 2060).jw

5831 NAPLES DR Mark Fry Jason Woods

2020-09-14T08:11:51.000-05:00 M-SIO Water Service Line Break

Customer Taylor, Betsy - Primary Phone Number: (309) 212-6019 states home inspector noticed a water leak on the utility side of her meter box, thank you - csr-Mark

2020-09-18T18:00:00.000-05:00 2020-09-18T15:19:00.000-05:00 Completed

Leak is at the valve will be getting one to replace broken one . It was raining all day spoke with customer to tell her we were aware of the leak and we were going to fix it 

tomorrow if rain stop . Israel Rojas vale identified as leak location, I replaced it.jw

217 F6B 0960807598

2020-04-14T19:01:52.000-05:00 M-EXCHNG

2020-09-18T19:01:00.000-05:00 2020-09-18T15:37:00.000-05:00 Completed

MR ID: 949953795583, MR REMARK: MS old meter (18486319) read is 383360 for meter20694613(read is 10) and installed check valve (f149201-1933)

217 F6B 9122367115

6102492327 Taylor, Betsy (309) 212-6019

Call from Mr. Green stated bad leak at meter. Please respond. Can be reached at 505-205-5630. Lorie

2020-09-18T20:00:00.000-05:00 2020-09-18T12:06:00.000-05:00 Completed

Leak is down at main , contractor will need called out for repairs.jw contractor discovered no leaks at site, water tested has negligible cl2 it is determined that the water is 

draining from puddle behind these two houses and should clear up after the ground dries up. Jw

217 F6B 9498315817

5761826363 BLIER,SIMON (403) 399-6375

6425 PRESIDENTIAL CIR Batch System Jason Woods

2020-09-16T11:48:27.000-05:00 M-SIO Water Service Line Break



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-09-15T11:04:25.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-17T18:00:00.000-05:00 2020-09-17T14:39:00.000-05:00 Completed

Meter reads 457720.jw

217 F6B 3749889911

3508440683 HANCOCK,BERNARD (709) 668-0188

Take Final read and leave on for new customer, Billy Block, ph 352-668-4341 -Kelly

2020-09-17T18:00:00.000-05:00 2020-09-17T14:26:00.000-05:00 Completed

Meter reads 1380.jw

217 F6B 2669282819

2010970522 MHC OPERATING LP (Rec Center) (813) 783-7979

6360 SPRING LAKE CIR April Clark Jason Woods

2020-09-17T18:00:00.000-05:00 2020-09-17T14:49:00.000-05:00 Completed

Meter reads 67760.jw

217 F6B 0970114359

2295536445 Block,Billy J. (352) 668-4341

5914 JESSUP DR Kelly Hagan Jason Woods

2020-09-16T10:45:05.000-05:00 M-READ

MR ID: 166017069087, MR REMARK: MSold meter (91838592) read is516130 for meter 20552418(read is 10) and installed check valve148209

217 F6B 0633073854

6895775831 Ratz,Melvin (937) 235-0453

6429 FOREST LAKE DR April Clark Jason Woods

2020-09-15T11:22:11.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

5908 UTOPIA DR Batch System Jason Woods

2020-07-14T19:00:58.000-05:00 M-EXCHNG

2020-09-18T07:00:00.000-05:00 2020-09-18T16:12:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-09-16T18:00:00.000-05:00 2020-09-16T15:48:00.000-05:00 Completed

Meter reads 2019210.jw

217 F6B 6230017225

Meter reads 28600.jw

217 F6B 5562068063

8421547891 MHC OPERATIONG ( BATH@POOL) (813) 783-7979

6443 PRESIDENTIAL CIR April Clark Jason Woods

2020-09-15T11:05:33.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

217 F6B 8288878003

8666127317 BAILEY,JOY (709) 635-7632

6058 JESSUP DR April Clark Jason Woods

2020-09-15T11:17:40.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T15:41:00.000-05:00 Completed

1858377993 SCHMITT,LIA (502) 773-8097

5943 UTOPIA DR April Clark Jason Woods

2020-09-15T11:21:15.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T15:38:00.000-05:00 Completed

Meter reads 6220.jw

6218 UTOPIA DR Dominique Greenfield Jason Woods

2020-09-15T09:22:16.000-05:00 M-REREAD

please re-read for billing. last read out of line 53860.

2020-09-16T20:00:00.000-05:00 2020-09-16T15:44:00.000-05:00 Completed

Meter reads 53880.jw

217 F6B 5910531296



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:217 F6B 5562068063

7173527000 MHC OPERATING LP (Rec Center) (813) 783-7979

6443 PRESIDENTIAL CIR April Clark Jason Woods

2020-09-15T11:05:33.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T15:48:00.000-05:00 Completed

Meter reads 2019210.jw

6458 PRESIDENTIAL CIR April Clark Jason Woods

2020-09-15T11:01:59.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T15:51:00.000-05:00 Completed

Meter reads 156170

217 F6B 5562068063

2020-09-15T11:05:33.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T15:48:00.000-05:00 Completed

Meter reads 2019210.jw

217 F6B 8820355160

4416100641 BEEMS,JAMES

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T15:34:00.000-05:00 Completed

Meter reads 276410.jw

217 F6B 5562068063

1128608514 MHC OPERATING LP POOL/BATH (813) 783-7979

6443 PRESIDENTIAL CIR April Clark Jason Woods

2074121777 LABELLE,GERRY (705) 929-6508

5938 UTOPIA DR April Clark Jason Woods

2020-09-15T11:11:39.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-11T19:02:07.000-05:00 M-EXCHNG

2020-09-15T13:14:00.000-05:00 2020-09-15T13:15:00.000-05:00 Completed

MR ID: 668312678728, MR REMARK: MS

please re-read for billing. last read out of line 38950

2020-09-15T15:12:00.000-05:00 2020-09-15T15:15:00.000-05:00 Completed

Read meter 39130

217 F6B 6684179254

0878623807 PARSONS,TOM (813) 702-4038

6312 PRESIDENTIAL CIR Batch System Israel Rojas

2020-09-16T18:00:00.000-05:00 2020-09-16T15:48:00.000-05:00 Completed

Meter reads 2019210.jw

217 F6B 8665565690

7891905858 Jordan,Maureen (616) 822-2549

5910 BENZ DR Dominique Greenfield Israel Rojas

2020-09-15T11:18:11.000-05:00 M-REREAD

Meter reads 2019210.jw

217 F6B 5562068063

8421547891 MHC OPERATIONG ( BATH@POOL) (813) 783-7979

6443 PRESIDENTIAL CIR April Clark Jason Woods

2020-09-15T11:05:33.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

5559985380 MHC OPERATING LP (Rec Center) (813) 783-7979

6443 PRESIDENTIAL CIR April Clark Jason Woods

2020-09-15T11:05:33.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T15:48:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-15T13:01:00.000-05:00 2020-09-15T13:01:00.000-05:00 Completed

MR ID: 517439381492, MR REMARK: MS replace meter 20694676. Israel Rojas

MR ID: 158450164973, MR REMARK: MS

217 F6B 5177116645

8582072584 SHELDON-MCKENZIE,MARY JANE (207) 745-3577

6163 PRESIDENTIAL CIR Batch System Israel Rojas

2020-04-14T19:01:52.000-05:00 M-EXCHNG

217 F6B 1588385606

0717747675 SHEETS,DEBORA (813) 334-2024

6320 PRESIDENTIAL CIR Batch System Israel Rojas

2020-06-11T19:02:07.000-05:00 M-EXCHNG

2020-09-15T13:03:00.000-05:00 2020-09-15T13:03:00.000-05:00 Completed

3577648646 FLYNN,EDWARD (802) 299-0011

6355 PRESIDENTIAL CIR Batch System Israel Rojas

2020-04-14T19:01:52.000-05:00 M-EXCHNG

2020-09-15T13:08:00.000-05:00 2020-09-15T13:08:00.000-05:00 Completed

MR ID: 488433155790, MR REMARK: MS

6232 PRESIDENTIAL CIR Batch System Israel Rojas

2020-06-11T19:02:07.000-05:00 M-EXCHNG

2020-09-15T13:11:00.000-05:00 2020-09-15T13:11:00.000-05:00 Completed

MR ID: 239516981743, MR REMARK: MS

217 F6B 4885105531

217 F6B 2397665431

2398800000 KEFFER,THOMAS (813) 782-8004



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6034474023 PELLEY,DAVID (813) 395-5752

6407 UTOPIA DR Batch System Israel Rojas

2020-07-14T19:00:58.000-05:00 M-EXCHNG

2020-09-15T07:00:00.000-05:00 2020-09-15T13:13:00.000-05:00 Completed

MR ID: 322789750768, MR REMARK: MS

6012 PRESIDENTIAL CIR Jerry Lazarre Israel Rojas

2020-09-04T09:44:05.000-05:00 M-ON

Please read meter and connect for new customer. Point of contact is Martha or Patricia at 787-214-0670. - Thank you - Jerry,CS Waiver on file 9-4-2020 Jen They also live in 

lot 254. Reggie

2020-09-15T08:21:00.000-05:00 2020-09-15T08:21:00.000-05:00 Completed

Read 222740 and turn on no leaks detected . Israel Rojas

217 F6B 3224892092

2020-07-14T19:00:58.000-05:00 M-EXCHNG

2020-09-15T12:56:00.000-05:00 2020-09-15T12:56:00.000-05:00 Completed

MR ID: 061636343122, MR REMARK: MS replaced meter 20694650and install new dual check

217 F6B 8967777989

1188511448 Pagan,Marta (954) 681-0869

2020-09-15T12:58:00.000-05:00 2020-09-15T12:58:00.000-05:00 Completed

MR ID: 092033844668, MR REMARK: MS replace meter 20694651 new dual check. Israel Rojas

217 F6B 0614621506

0613900000 SIEGRIST,JERRY (563) 568-9027

6321 UTOPIA DR Batch System Israel Rojas

217 F6B 0925439445

8702877732 BARNES,RUTH (201) 321-8328

5948 UTOPIA DR Batch System Israel Rojas

2020-07-14T19:00:58.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-06-11T19:02:07.000-05:00 M-EXCHNG

2020-09-14T13:06:00.000-05:00 2020-09-15T13:06:00.000-05:00 Completed

2020-09-14T14:26:00.000-05:00 2020-09-14T14:26:00.000-05:00 Completed

MR ID: 941924462103, MR REMARK: MS replace meter new meter:20694680 ,last read 580480

217 F6B 1794206603

1798800000 ADANSKI,JOHN (715) 308-3504

6202 PRESIDENTIAL CIR Batch System Israel Rojas

2020-09-14T18:00:00.000-05:00 2020-09-14T14:43:00.000-05:00 Completed

Customer does not have a leak anymore,plumber fix it leak was under the house ,spoke to customer just to let her noe everything was ok read is 418410. Israel Rojas

217 F6B 9412792307

2821562285 Lafrance,Dana (518) 365-3893

5938 JESSUP DR Batch System Israel Rojas

2020-07-14T19:00:58.000-05:00 M-EXCHNG

Read and left on. Israel Rojas

217 F6B 4446750916

3709519811 MURPHY,CARMELLA (508) 769-7220

41062 BREAM CIR Mark Fry Israel Rojas

2020-09-11T12:50:11.000-05:00 M-REREAD

Please re-read meter and take new read, customer states she had a leak fixed, please verify no leaks - thank you - csr-Mark

217 F6B 8839691529

0444802421 Forest Lakes Estates (813) 783-7979

5926 UTOPIA DR Alisha Greer Israel Rojas

2020-09-08T10:26:00.000-05:00 M-ON

Please take start read and leave on for new Peggy 813-783-7979 thanks Alisha Customer present No one will be available after 5:30pm Alisha CR

2020-09-14T18:00:00.000-05:00 2020-09-14T14:49:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-09-10T18:00:00.000-05:00 2020-09-10T15:26:00.000-05:00 Completed

MR ID: 832062442179, MR REMARK: MS .replace meter new meter #20694681 last read 409520

217 F6B 0837989675

1475591613 SWERDLOFF,NANCY PENA (407) 474-9892

6245 TWILIGHT DR Roslyn Lide-Miller Israel Rojas

2020-09-09T08:54:01.000-05:00 M-READ

Take final read and leave on for new. Nancy Swerdloff 407-474-9682...Roslyn

217 F6B 8329910365

8412811778 DELANEY,MAUREEN H (905) 853-2911

5946 JESSUP DR Batch System Israel Rojas

2020-07-14T19:00:58.000-05:00 M-EXCHNG

2020-09-14T07:00:00.000-05:00 2020-09-14T14:28:00.000-05:00 Completed

6543142134 Prosser,Debbie (765) 481-8119

6344 JESSUP DR Batch System Israel Rojas

2020-07-14T19:00:58.000-05:00 M-EXCHNG

2020-09-14T07:00:00.000-05:00 2020-09-14T14:32:00.000-05:00 Completed

MR ID: 403631361933, MR REMARK: MS

6054 JESSUP DR Batch System Israel Rojas

2020-07-14T19:00:58.000-05:00 M-EXCHNG

2020-09-14T07:00:00.000-05:00 2020-09-14T14:31:00.000-05:00 Completed

MR ID: 448647569343, MR REMARK: MS replace meter new meter #20694678 last read 557980

217 F6B 4039580703

MR ID: 179117028266, MR REMARK: MS

217 F6B 4488955612

2379984884 MCKOON,HAROLD (813) 992-2990



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0382857175 Elkettani,Elghali (813) 317-6268

41309 WHITMER DR Mark Fry Jason Woods

2020-08-27T13:30:12.000-05:00 M-READ

Please take start read and leave on for new customer Elkettani, Elghali - Primary Phone Number: (813) 317-6268, thank you - csr-Mark

41086 BREAM CIR Shanika Wright Jason Woods

2020-09-08T07:26:09.000-05:00 M-SIO Water Miscellaneous Complaint

Customer reporting possible leak at property and would like for water to be turned off at the main since they are away in Canada. Lena Shaw 416-676-2465. SW

2020-09-08T20:00:00.000-05:00 2020-09-08T15:46:00.000-05:00 Completed

Water is shut off meter reads 412190.jw

217 F6B 8322452739

2020-09-08T13:13:34.000-05:00 M-READ

Please take read and leave on for new. If needed Janet can be reached at 330 316 4391 SNC

2020-09-09T18:00:00.000-05:00 2020-09-09T15:26:00.000-05:00 Completed

Meter reads 45620 water is left on .jw

217 F6B 4040486830

4046800000 SHAW,LENA (647) 207-8760

take final read for previous customer & leave on for new customer Marcia B. at 937 430 9974. Thanks,Reggie

2020-09-09T20:00:00.000-05:00 2020-09-09T15:29:00.000-05:00 Completed

Meter reads 547810 water is left on.jw

217 F6B 8173822185

4785006111 McGuire,Janet (330) 316-4391

5909 UTOPIA DR Sabrena Cooper Jason Woods

217 F6B 3194030352

7284219670 BREITFIELD,MARCIA (937) 430-9974

6061 SPRING LAKE CIR Reginald Jerome Jason Woods

2020-09-08T09:17:50.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-09-02T09:27:49.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Paulette Smith , Ph 517-745-2703. thanks, Kelly

Please take start read and leave on for new Betsy 309-212-6019 Thanks Alisha CR

2020-09-04T18:00:00.000-05:00 2020-09-04T16:00:00.000-05:00 Completed

Meter reads 168130 water is left on.jw

217 F6B 8969757990

1188511448 Pagan,Marta (954) 681-0869

6012 PRESIDENTIAL CIR Kelly Hagan Jason Woods

2020-09-08T00:00:00.000-05:00 2020-09-08T15:55:00.000-05:00 Completed

Meter reads 76100 water is left on.jw

217 F6B 9123681946

6102492327 Taylor, Betsy (309) 212-6019

5831 NAPLES DR Alisha Greer Jason Woods

2020-08-12T11:45:25.000-05:00 M-READ

Meter reads 11740 water is left on.jw

217 F6B 6115433452

0797562036 Ostrander,Cheryl (845) 633-2542

6301 JESSUP DR Sabrena Cooper Jason Woods

2020-09-03T13:21:32.000-05:00 M-READ

Please take read and leave on for new. If needed Cheryl can be reached at 845 633 2542 SNC

217 F6B 3864235902

0441695163 WHICKER,MARJORIE (813) 433-8256

5810 NAPLES DR Tierra Love Jason Woods

2020-09-04T13:46:59.000-05:00 M-READ

Take final read leave on for new customer. WHICKER,MARJORIE 813-433-8256. Tierra Love .

2020-09-08T00:00:00.000-05:00 2020-09-08T15:50:00.000-05:00 Completed

2020-09-08T00:00:00.000-05:00 2020-09-08T15:58:00.000-05:00 Completed

135620 is read water is left on.jw



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

No leaks read is correct 419470, customer had toilet flapper repair do to it leaking she just did not think it would have been leaking that much water. Israel Rojas

217 F6B 3977297413

3970900000 BLUDGEN,LUCILLE (813) 782-5768

5816 NAPLES DR Roslyn Lide-Miller Israel Rojas

2020-08-26T14:07:37.000-05:00 HIBILL

217 F6B 8539089371

8536800000 HAYNES,EMIND (813) 780-6809

6255 TWILIGHT DR Patricia Hardy Israel Rojas

2020-08-28T08:14:26.000-05:00 HIBILL

Customer lives alone. Usage went from 3,600 gal to 17,600 gal. No pool, no irrigation. Please re-read meter. Check and document leaks. Emily 813-780-6809 Previous read 

409300.

2020-08-31T09:32:00.000-05:00 2020-08-31T09:32:00.000-05:00 Completed

2736251153 Golden,Sharon (813) 513-8155

6120 JESSUP DR Stephanie Muniz Jason Woods

2020-08-17T07:03:55.000-05:00 M-READ

please take start read for new Sharon, if necessary she can be reached at (813) 513-8155 thank you

2020-09-01T18:00:00.000-05:00 2020-09-01T15:32:00.000-05:00 Completed

Meter reads 48090 water is left on.jw

6305 PRESIDENTIAL CIR Kelly Hagan Jason Woods

2020-09-02T07:04:46.000-05:00 M-SIO High or Low Pressure in the Water

Low pressure, experienced, strain to flush toilets, reported per Gary Torrent, ph 512-784-9011. thanks, Kelly

2020-09-02T20:00:00.000-05:00 2020-09-02T15:51:00.000-05:00 Completed

Meter reads 54080 leak found on customer side, I informed the customer that a plumber would have to make the repairs.

217 F6B 0970447546

2020-09-03T18:00:00.000-05:00 2020-09-03T16:08:00.000-05:00 Completed

Meter reads 222740 water is turned off and locked. Door tagged for new service.jw

217 F6B 5084126029

0088787170 Torrent,Gary (512) 784-9011



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5386763642 ASTLEY,SUSAN (239) 227-3506

5954 UTOPIA DR Kelly Hagan Israel Rojas

2020-08-20T09:28:23.000-05:00 M-READ

6250 SPRING LAKE CIR Kimberly Bennett Israel Rojas

2020-08-21T13:09:00.000-05:00 M-REREAD

High usage - Please reread meter for billing check for leak tag if need. Kim

2020-08-24T10:41:00.000-05:00 2020-08-25T10:41:00.000-05:00 Completed

Please see instructions. Kim

217 F6B 5629008349

2020-08-20T15:16:16.000-05:00 M-READ

Take final read and leave on for new customer Barbara Rodemsky 810-629-1469. Thank you Sheila.

2020-08-25T06:00:00.000-05:00 2020-08-25T11:21:00.000-05:00 Completed

Meter read 13710 LN

217 F6B 0234992624

6402636498 AYRES,STEVEN R (269) 657-5915

Take final read and leave on for new customer Peter Chubbuck 207-641-9260. Thank you Sheila

2020-08-26T18:00:00.000-05:00 2020-08-26T13:29:00.000-05:00 Completed

Meter read 21030 LN

217 F6B 3285652214

5199642944 Rodemsky,Barbara (810) 241-8287

6319 PRESIDENTIAL CIR Sheila Edwards Lee Neal

2020-08-27T20:00:00.000-05:00 2020-08-28T13:02:00.000-05:00 Completed

Read meter 95980 ,no leaks detected ,I try to call customer to notify with finding but did not answer so I left a voice mail . Israel Rojas

217 F6B 9375475231

5542165840 Chubbuck,Peter (207) 641-9260

5912 UTOPIA DR Sheila Edwards Lee Neal

2020-08-25T13:47:25.000-05:00 M-READ

Please reread meter and check for leaks. Customer called to complain of a high bill. Lucille Bludgen 813-782-5768...Roslyn



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please read meter for billing. Thank you, April

2020-08-18T15:00:00.000-05:00 2020-08-18T14:46:00.000-05:00 Completed

Read meter ln 418120

217 F6B 4367151678

5656700345 BAILEY,PATRICIA (813) 294-5459

5906 JESSUP DR April Clark Lee Neal

2020-08-18T18:00:00.000-05:00 2020-08-18T15:11:00.000-05:00 Completed

Meter read 98660

217 F6B 2927757614

7249793733 Nennig,Richard

6256 SPRING LAKE CIR April Clark Lee Neal

2020-08-17T07:49:43.000-05:00 M-NOREAD

Read meter no leaks detected. Israel Rojas

217 F6B 8952591195

2134740507 Speakman,Martha (508) 619-7833

5950 BENZ DR April Clark Lee Neal

2020-08-17T07:27:39.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

217 F6B 5904773191

2360715720 BOUCHARD,BLAINE (207) 595-9065

5725 VIAU WAY Jerry Lazarre Israel Rojas

2020-08-19T15:04:23.000-05:00 HIBILL

Customer called to report leak repair, but concerned about high bill and usage as a result of the bill. Please re-read meter and make sure there are no further leaks. Point of 

contact is Blaine at 207-595-9065. Thanks, Jerry

2020-08-20T20:00:00.000-05:00 2020-08-20T09:38:00.000-05:00 Completed

Take Final read and leave on for new customer, Susan Astley, ph 239-227-3506 -Kelly

2020-08-21T08:07:00.000-05:00 2020-08-21T08:08:00.000-05:00 Completed

Read and left on for new customer. Israel Rojas



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Meter read 45280 ln

217 F6B 7308529964

5495230638 HEWITT,DAVID (813) 788-9135

5930 JESSUP DR April Clark Lee Neal

217 F6B 2160386714

3176524934 Lowe,Michael (217) 725-5735

5904 JESSUP DR April Clark Lee Neal

2020-08-17T07:38:06.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-18T15:00:00.000-05:00 2020-08-18T14:52:00.000-05:00 Completed

1177957804 Schewe,Suzanne (902) 476-5318

5910 JESSUP DR April Clark Lee Neal

2020-08-17T07:19:00.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-18T15:00:00.000-05:00 2020-08-18T14:57:00.000-05:00 Completed

Meter read 201000 ln

5902 JESSUP DR April Clark Lee Neal

2020-08-17T07:20:30.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-18T15:00:00.000-05:00 2020-08-18T14:55:00.000-05:00 Completed

Meter read 5380 ln

217 F6B 6071703412

2020-08-17T07:45:38.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-18T15:00:00.000-05:00 2020-08-18T14:49:00.000-05:00 Completed

Meter read 23630 ln

217 F6B 4658547082

1461422422 Snyders,Gail (905) 839-0690



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5021410373 MARKSTROM,JANET (813) 395-6939

5931 BENZ DR April Clark Lee Neal

2020-08-17T07:52:17.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-18T15:00:00.000-05:00 2020-08-18T15:00:00.000-05:00 Completed

Meter read 164950

217 F6B 6264798021

2020-08-17T07:17:48.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, please check to see if meter is stuck. Thank you, April

2020-08-18T15:00:00.000-05:00 2020-08-18T15:13:00.000-05:00 Completed

Meter read 113590

217 F6B 9429808834

9421900000 STRONG,ANNETTE (519) 727-3470

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-18T15:00:00.000-05:00 2020-08-18T15:09:00.000-05:00 Completed

Meter read 13860

217 F6B 2389418063

1085689687 ROSE,WILLIS (813) 602-8790

5849 TWILIGHT DR April Clark Lee Neal

2020-08-18T15:00:00.000-05:00 2020-08-18T15:03:00.000-05:00 Completed

Meter read 129860

217 F6B 8932715912

2744074986 Wheeler,Diane (815) 632-1915

6416 PRESIDENTIAL CIR April Clark Lee Neal

2020-08-17T07:37:24.000-05:00 M-REREAD

2020-08-17T07:44:50.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-08-14T08:54:00.000-05:00 2020-08-14T08:54:00.000-05:00 Completed

MR ID: 086885598248, MR REMARK: ML leak is on customer side he ask me to turn the valve off in till he can get a plumber out to fix the issue, leak is pass the meter . Israel 

Rojas

217 F6B 0069271650

0307415930 WELCH,CAROL P (813) 602-4939

2020-08-18T13:58:00.000-05:00 2020-08-18T13:58:00.000-05:00 Completed

Read meter 104760.Israel Rojas

217 F6B 3204025934

6956659795 WANPLER,TROY (317) 605-6553

6203 UTOPIA DR Batch System Israel Rojas

2020-08-11T19:00:53.000-05:00 M-REREAD

Read meter ln 45840

217 F6B 1840739181

1845800000 PIEPENBURG,FLOYD (813) 780-8027

41303 WHITMER DR April Clark Israel Rojas

2020-08-17T07:21:41.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

217 F6B 2867150304

8519289147 FITZPATRICK,KENNETH (813) 702-4119

5908 JESSUP DR April Clark Lee Neal

2020-08-17T07:51:01.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-18T14:45:00.000-05:00 2020-08-18T14:43:00.000-05:00 Completed

5807 NAPLES DR April Clark Lee Neal

2020-08-17T07:44:00.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-18T15:00:00.000-05:00 2020-08-18T15:06:00.000-05:00 Completed

Meter read 277480



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter reads 22430 water is left on.jw

217 F6B 4020025576

217 F6B 6260427566

1090543472 IOZZIA,LAURA (813) 547-1366

5952 BENZ DR Janice Williams Jason Woods

2020-08-04T10:14:47.000-05:00 M-READ

PLEAST TAKE START READ LEAVE ON FOR NEW Laura @ (813) 547-1366, THANKS JANICE

2020-08-10T18:00:00.000-05:00 2020-08-10T15:54:00.000-05:00 Completed

0170094570 PARDY,DONALD (813) 602-8380

5932 BENZ DR Mark Fry Jason Woods

2020-08-12T09:53:47.000-05:00 M-REREAD

Please re-read meter due to high usage, thank you - csr-Mark

2020-08-13T18:00:00.000-05:00 2020-08-13T16:00:00.000-05:00 Completed

Meter reads 40710.jw

6067 FOREST LAKE DR Patricia Hardy Jason Woods

2020-08-12T10:58:47.000-05:00 M-READ

Please take final read and leave on for new. Norma 574-526-3185 Thanks, Patty

2020-08-13T18:00:00.000-05:00 2020-08-13T16:07:00.000-05:00 Completed

Meter reads 59810. Water is left on .jw

217 F6B 9325452465

2020-08-12T12:35:18.000-05:00 M-REREAD

please re-read for billing. last read out of line

2020-08-13T20:00:00.000-05:00 2020-08-13T16:03:00.000-05:00 Completed

Meter reads 11510.jw

217 F6B 0811256726

1018339840 Deeds, Norma (574) 526-3185

5903 UTOPIA DR Dominique Greenfield Jason Woods



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

6462 PRESIDENTIAL CIR Patricia Askia Jason Woods

2020-08-04T09:52:16.000-05:00 M-READ

Take read and leave on for Jewel thanks Patricia

2020-08-05T18:00:00.000-05:00 2020-08-05T15:42:00.000-05:00 Completed

Meter reads 462. Water is left on.jw

217 F6B 7592947491

2020-08-03T08:44:31.000-05:00 M-READ

Take Final read and leave on for new customer, Sylvia J Stinger, ph 315-525-6360 -Kelly

2020-08-05T18:00:00.000-05:00 2020-08-05T15:33:00.000-05:00 Completed

Meter reads 43570 water is left on.jw

217 F6B 2723639615

2919173134 Naillon,Jewel (313) 912-1291

Take final read for previous customer.Leave on for new customer Shirley Carter at 517 526 7998.Thanks,Reggie

2020-08-05T20:00:00.000-05:00 2020-08-05T15:37:00.000-05:00 Completed

Meter reads 7730. Water left on.jw

217 F6B 1377722426

2484296772 STINGER,SYLVIA J. (315) 525-6360

5911 BENZ DR Kelly Hagan Jason Woods

2020-08-06T00:00:00.000-05:00 2020-08-06T15:59:00.000-05:00 Completed

Meter reads 50 water is left on.jw

217 F6B 3242023294

7665274604 CARTER,SHIRLEY (517) 526-7998

6019 TWILIGHT DR Reginald Jerome Jason Woods

2020-08-03T07:26:19.000-05:00 M-READ

8567914676 Rennaker,Daniel (813) 355-4321

6401 JESSUP DR Mark Fry Jason Woods

2020-07-31T08:32:59.000-05:00 M-READ

Please take read and leave on for new customer Daniel Rennaker Ph#(813) 355-4321, thank you - csr-Mark



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Neighbor called to report a leak at the house, Owner is in Canada. Please investigate, he said it is leaking quite rapidly. Please contact Bill if needed 505.205.5630. Thank you, 

Chariti CR!

2020-07-30T14:07:00.000-05:00 2020-07-30T14:08:00.000-05:00 Completed

Found leak in service line, called out UGF to make the repair.jw

2020-07-30T14:33:00.000-05:00 2020-07-30T14:33:00.000-05:00 Completed

Lock meter and read. Israel Rojas

217 F6B 8682099753

8152282454 MACLENNAN,JOHN & ANNETTE (813) 715-0443

5918 JESSUP DR Chariti Phillips Jason Woods

2020-07-28T11:25:47.000-05:00 M-SIO Water Miscellaneous Complaint

7/30/2020 Exercise valve and it stop leaking will check back on Monday. Israel Rojas 8/3/2020 went back to check everything is ok no leaks spoke with customer she ok with 

the fix ,I told her if it leak to call back but as of now is not leaking. Israel Rojas

217 F6B 2352874373

2799558376 MACMAHAN,MICHAEL (808) 728-0797

6227 FOREST LAKE DR Patricia Hardy Israel Rojas

2020-07-29T13:08:10.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Michael 808-728-0797 Thanks, Patty

217 F6B 5609844175

4167190022 Chudy,Helene (973) 706-4108

5932 JESSUP DR Patricia Hardy Israel Rojas

2020-07-31T15:22:19.000-05:00 M-SIO Water Miscellaneous Complaint

Customer stating the main shut off is leaking. Meter box full of water and it's starting to seep out. Please investigate. Helene 973-706-4108 Thanks, Patty

2020-08-03T14:25:00.000-05:00 2020-08-03T14:25:00.000-05:00 Completed

0837191962 Peeples,April (813) 334-3155

6046 FOREST LAKE DR Mark Fry Israel Rojas

2020-08-03T07:50:57.000-05:00 M-READ

Please take read and leave on for new customer April Peeples - Ph#(813) 334-3155, thank you - csr-Mark

2020-08-04T15:43:00.000-05:00 2020-08-04T15:43:00.000-05:00 Completed

Read and left on. Israel Rojas



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

217 F6B 1725835864

5970858422 SMALLWOOD,ED (705) 796-6949

5704 VIAU WAY Patricia Hardy Israel Rojas

2020-07-23T12:48:41.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call. Ed 705-796-6949 Thanks, Patty

2020-07-24T15:34:00.000-05:00 2020-07-24T15:34:00.000-05:00 Completed

9679108397 MOSES,LAWRENCE (207) 323-2848

6143 PRESIDENTIAL CIR Isabel Ceballos Israel Rojas

2020-07-23T10:55:03.000-05:00 M-READ

Read & leave on for new Lawrence Moses 207-323-0322

2020-07-24T15:35:00.000-05:00 2020-07-24T15:35:00.000-05:00 Completed

6143 FOREST LAKE DR Kelly Hagan Israel Rojas

2020-07-14T10:06:54.000-05:00 M-READ

Take Final read and leave on for new customer, Michael Dillman , ph 317-209-5353 -Kelly

2020-07-24T15:36:00.000-05:00 2020-07-24T15:36:00.000-05:00 Completed

217 F6B 0953182017

2020-07-27T13:24:37.000-05:00 M-READ

Please take start read and leave on for new customer Mrs.Chudy 973-706-4108 thank you kg

2020-07-28T18:00:00.000-05:00 2020-07-28T10:37:00.000-05:00 Completed

Read is 342710 water is left on.jw

217 F6B 2641008500

0815270955 Dillman,Michael (317) 209-5353

217 F6B 5607768912

4167190022 Chudy,Helene (973) 706-4108

5932 JESSUP DR Kaitlynn Gilbert Jason Woods



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6250 SPRING LAKE CIR April Clark Jason Woods

2020-07-15T07:57:59.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-21T07:51:00.000-05:00 2020-07-21T07:52:00.000-05:00 Completed

2020-07-15T08:03:02.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-21T07:52:00.000-05:00 2020-07-21T07:54:00.000-05:00 Completed

Re read meter. JW

217 F6B 0237181572

6402636498 AYRES,STEVEN R (269) 657-5915

Please read meter and connect] for new customer. ***** TAG ON DOOR *****. Point of contact is sherry at 813-245-0449. - Thank you - Jerry,CS

2020-07-23T13:48:00.000-05:00 2020-07-23T13:48:00.000-05:00 Completed

Turn on. Israel Rojas

217 F6B 7077005233

3209939162 MHC OPERATIONG LP (813) 783-7979

6420 FOREST LAKE DR April Clark Jason Woods

2020-07-23T13:49:00.000-05:00 2020-07-23T13:49:00.000-05:00 Completed

Repair leak . Israel Rojas

217 F6B 8732605052

3934628135 Weaver,Sherry (813) 245-0449

5928 UTOPIA DR Jerry Lazarre Israel Rojas

2020-07-21T10:17:16.000-05:00 M-ON

217 F6B 4574256577

2485703760 Collins,Kim (705) 835-0461

6227 PRESIDENTIAL CIR Reginald Jerome Jason Woods

2020-07-20T11:14:16.000-05:00 M-SIO Water Miscellaneous Complaint

Kim Collins at 705 835 0461 called to say that her neighbors said that water is coming out of the meter box.Thanks,Reggie



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-21T07:40:00.000-05:00 2020-07-21T07:41:00.000-05:00 Completed

2020-07-21T07:45:00.000-05:00 2020-07-21T07:46:00.000-05:00 Completed

Re read meter .JW

217 F6B 0601787838

4971339620 FRAMPTON,PATRICIA (709) 489-4219

6028 PRESIDENTIAL CIR April Clark Jason Woods

2020-07-15T07:54:25.000-05:00 M-REREAD

Re read meter .JW

217 F6B 4278743560

6578339890 WALTON,JAMES (226) 388-7952

6125 JESSUP DR April Clark Jason Woods

2020-07-15T07:47:03.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

217 F6B 4278743560

6578339890 WALTON,JAMES (226) 388-7952

6125 JESSUP DR April Clark Jason Woods

2020-07-15T07:47:03.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-07-21T07:45:00.000-05:00 2020-07-21T07:46:00.000-05:00 Completed

1257236679 Balla,Elizabeth (860) 306-8833

6053 TWILIGHT DR Jerry Lazarre Jason Woods

2020-07-17T12:56:32.000-05:00 HIBILL

Called with concerns of high bill and usage. Please re-read meter and check for leaks. Point of contact is Elizabeth at 860-306-88833 - Jerry

2020-07-21T07:47:00.000-05:00 2020-07-21T07:49:00.000-05:00 Completed

Re read meter , no leaks detected

217 F6B 8434802857



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

217 F6B 8894657681

7249867553 COLLINS,JANICE (813) 788-5678

6026 PRESIDENTIAL CIR Yoleydis Gonzalez Israel Rojas

2020-07-15T13:57:35.000-05:00 M-SIO General Investigation

Please investigate- The mowers were cutting the grass and they cut-off the op of the sewer big pipe cap- Contact- Janice-813-788-5678- Thank CSR- Yoleydis

2020-07-17T12:11:00.000-05:00 2020-07-17T12:11:00.000-05:00 Completed

4535857904 SILVERMAN,DAVID (813) 312-4021

5946 UTOPIA DR April Clark Jason Woods

2020-07-15T08:01:32.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-17T18:00:00.000-05:00 2020-07-17T11:57:00.000-05:00 Completed

6163 FOREST LAKE DR Jerry Lazarre Jason Woods

2020-07-17T08:38:42.000-05:00 HIBILL

Called about a high bill. Please re-read meter and check for leaks. Point of contact is Kenneth at 315-807-4241 - Jerry

2020-07-20T07:57:00.000-05:00 2020-07-21T07:58:00.000-05:00 Completed

No leaks detected

217 F6B 5929936435

2020-07-17T08:38:42.000-05:00 HIBILL

Called about a high bill. Please re-read meter and check for leaks. Point of contact is Kenneth at 315-807-4241 - Jerry

2020-07-20T07:57:00.000-05:00 2020-07-21T07:58:00.000-05:00 Completed

No leaks detected

217 F6B 2842535393

7161725758 RICHARDSON,KENNETH (315) 807-4241

Read meter.JW

217 F6B 2842535393

3386268902 Richardson,Cynthia (315) 807-4241

6163 FOREST LAKE DR Jerry Lazarre Jason Woods



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

41216 WHITMER DR Hayes Tiara Israel Rojas

2020-07-13T12:16:28.000-05:00 M-SIO Water Service Line Break

Bette reported water leak at meter.. Issued FA- Tiara

2020-07-14T19:00:58.000-05:00 MTRBBOX

2020-07-15T14:54:00.000-05:00 2020-07-15T14:55:00.000-05:00 Completed

MR ID: 329419523657, MR REMARK: BB replace broken lid. Israel Rojas

217 F6B 6775049708

6775800000 KEIZER,BETTE (207) 354-6690

Customer has been in Indiana for the past 2 months. No one at residence. He is questioning how we are showing over 1,000 gal usage with the premise empty. Please re-read 

meter. Please check and document any leaks. Reed 765-506-4325 Thanks, Patty

2020-07-16T10:21:00.000-05:00 2020-07-21T07:45:00.000-05:00 Completed

Inspected meter no leaks at box area ,re read meter read is correct , meter is not lock off by us .JW

217 F6B 3292626407

3292900000 COMER,GRACE (410) 638-5910

6063 UTOPIA DR Batch System Israel Rojas

2020-07-17T12:01:00.000-05:00 2020-07-17T12:01:00.000-05:00 Completed

217 F6B 4683289271

2830691745 BANNON,REED (765) 506-4325

6047 UTOPIA DR Patricia Hardy Jason Woods

2020-07-16T10:21:49.000-05:00 HIBILL

Replace broken cap. JW

217 F6B 0637356503

6895775831 Ratz,Melvin (937) 235-0453

6429 FOREST LAKE DR April Clark

2020-07-15T07:59:00.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take read and leave on for new. If needed Christopher can be reached at 443 484 6503 SNC

2020-07-07T20:00:00.000-05:00 2020-07-07T14:22:00.000-05:00 Completed

Re read meter no leaks detected read is 13860.LN

217 F6B 3983286057

1778509104 Keithley,Christopher (443) 484-6503

6020 PRESIDENTIAL CIR Sabrena Cooper Lee Neal

2020-07-06T08:58:49.000-05:00 M-READ

Neighbor stop me to let me know that there was a leak that was running into the road went to check leak and after finding out the leak was on the service line going to the meter 

,I nock on the house but no one answer I cut water off to repair leak .while fixing it customer came out and I explain what had happened he told me it was ok he was just 

217 F6B 8935610942

2744074986 Wheeler,Diane (815) 632-1915

6416 PRESIDENTIAL CIR Kaitlynn Gilbert Israel Rojas

2020-07-06T10:58:11.000-05:00 M-REREAD

Please check customer says water is turned off at meter but is showing usage please if needed get in contact with customer Monty hey can be reached at 8156321915 thank 

you kg

217 F6B 5929529484

4535857904 SILVERMAN,DAVID (813) 312-4021

5946 UTOPIA DR Reginald Jerome Israel Rojas

2020-07-10T14:05:45.000-05:00 M-SIO No Water

David Silverman at 813 312 4021 called to say that he has no water.Thanks,Reggie

2020-07-13T20:00:00.000-05:00 2020-07-13T13:35:00.000-05:00 Completed

8563251193 Lynch,Debra (281) 797-4506

5904 BENZ DR Patricia Hardy Israel Rojas

2020-07-13T13:47:24.000-05:00 M-READ

Please take final read and leave on for new customer. Debra 281-797-4506 Thanks, Patty

2020-07-14T14:17:00.000-05:00 2020-07-14T14:18:00.000-05:00 Completed

Read and left on for new 30160. Israel Rojas

2020-07-14T20:00:00.000-05:00 2020-07-14T07:04:00.000-05:00 Completed

I spray w-40 and exercise valve that look like it was frozen up and tap it a couple times and it stop leaking .i will check up on it in a couple days to see if it's ok,or if it needs to be 

replace.JW

217 F6B 6455805261



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

217 F6B 9481866951

3511564688 Brock,Sharon (813) 267-4652

5845 TWILIGHT DR Sheila Edwards Jason Woods

2020-06-29T13:25:49.000-05:00 M-READ

1626806681 FONTAINE,VICTORIA (703) 740-6007

41282 XENON WAY Batch System Israel Rojas

2020-06-11T19:02:07.000-05:00 M-EXCHNG

2020-07-02T08:37:00.000-05:00 2020-07-02T08:37:00.000-05:00 Completed

MR ID: 294142905324, MR REMARK: MS replace meter and install new dual check valve. Israel Rojas

6401 JESSUP DR Batch System Israel Rojas

2020-06-11T19:02:07.000-05:00 M-EXCHNG

2020-07-02T08:42:00.000-05:00 2020-07-02T08:42:00.000-05:00 Completed

MR ID: 402211690010, MR REMARK: MS replace meter and install new dual check valve. Israel Rojas

217 F6B 2944844748

2020-06-11T19:02:07.000-05:00 M-EXCHNG

2020-07-02T19:02:00.000-05:00 2020-07-02T08:35:00.000-05:00 Completed

MR ID: 051864670013, MR REMARK: MS replace meter and install new dual check

217 F6B 4023704964

8567914676 Rennaker,Daniel (813) 355-4321

2020-07-07T14:24:00.000-05:00 2020-07-07T14:24:00.000-05:00 Completed

Read and left on read 4670.israel Rojas

217 F6B 0518278997

0519800000 HARBERT,GEORGE (813) 715-2568

6317 JESSUP DR Batch System Israel Rojas



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5639 VIAU WAY Patricia Hardy Jason Woods

2020-06-26T15:36:15.000-05:00 M-SIO Water Miscellaneous Complaint

2020-06-22T10:17:30.000-05:00 M-READ

Please take start read and leave on for new customer Darlene can be reached at 352-584-4662 thank you KG

2020-06-30T18:00:00.000-05:00 2020-06-30T12:05:00.000-05:00 Completed

Meter reads 480450 water is left on.JW

217 F6B 8934909100

1423139715 Brown,Susan (518) 369-6661

Take Final Read and Lock Meter, Tag door for new to apply, Alice Kalegaric , Ph 705-325-8139 thanks, Kelly

2020-06-30T18:00:00.000-05:00 2020-06-30T10:45:00.000-05:00 Completed

Water is turned off and locked meter reads 310.Jw door tagged for new service.JW

217 F6B 9404730518

3691897198 Petroski,Darlene (352) 584-4662

6215 UTOPIA DR Kaitlynn Gilbert Jason Woods

2020-06-30T20:00:00.000-05:00 2020-06-30T10:50:00.000-05:00 Completed

Water is turned off and locked,door tagged for new service meter reads 44950.JW

217 F6B 8738024381

3934628135 Weaver,Sherry (813) 245-0449

5928 UTOPIA DR Kelly Hagan Jason Woods

2020-06-25T08:48:15.000-05:00 M-OFF

Meter reads 6660 water is left on.JW

217 F6B 3764503233

1248514946 MCPHEE,BILL (519) 579-4353

5809 NAPLES DR Jerry Lazarre Jason Woods

2020-06-29T13:40:16.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Bill at 519-579-4353. Thanks, Jerry, CSR

Take final read and leave on for new Sharon Brock 813-267-4652. Thank you Sheila.

2020-07-01T18:00:00.000-05:00 2020-07-01T15:15:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-06-29T20:00:00.000-05:00 2020-06-29T15:30:00.000-05:00 Completed

I called the customer to let him know that I had been working on the issue and calmed his concerns that the water quality required more chlorine, he informed me that his water 

was back to normal by this point and he was relieved to know that the chlorine would be staying down to more pleasant levels.JW

217 F6B 9462964891

2412603520 Kirkenmeier,Sandra (904) 307-6301

5856 NAPLES DR Reginald Jerome Jason Woods

Upon arrival the residual at her outside tap was 0.5, a hydrant about 300 ft away had a residual of .9. The customer was in the shower when I arrived and was concerned about 

the high chlorine in her water over the weekend and brought me a sample of her drinking water also noting that the shower she had just taken was normal in regards to the 

217 F6B 2841233329

3093164920 JOHNSON,FOREST (813) 610-6464

6220 JESSUP DR Reginald Jerome Jason Woods

2020-06-29T10:07:24.000-05:00 M-SIO Taste or Odor in the Water

Mr. Forest Johnson at 813 610 6464 called to find out why the entire neighborhood was over chlorinated last week.Can a tech be sent out or can someone from OPS call 

him.He said the water is very hard to drink.Thanks,Reggie

217 F6B 3478706258

2799963217 Gorman,Cheryl (586) 552-9343

6129 JESSUP DR Patricia Hardy Jason Woods

2020-06-30T08:17:22.000-05:00 M-SIO Water Quality

Customer notified us that their water smells and taste like bleach. Please investigate. Cheryl 586-552-9343 Thanks, Patty

2020-06-30T18:00:00.000-05:00 2020-06-30T09:28:00.000-05:00 Completed

3956842828 Brown,Susan (518) 369-6661

5639 VIAU WAY Patricia Hardy Jason Woods

2020-06-26T15:36:15.000-05:00 M-SIO Water Miscellaneous Complaint

Customer stated the shut off valve at the street would not completely close. She is asking us to fix it so when they leave for the season, she can shut it off complete. Susan 518-

369-6661 Thanks, Patty

2020-06-30T18:00:00.000-05:00 2020-06-30T10:40:00.000-05:00 Completed

Valve would not shut water off I replaced this valve.JW

Customer stated the shut off valve at the street would not completely close. She is asking us to fix it so when they leave for the season, she can shut it off complete. Susan 518-

369-6661 Thanks, Patty

2020-06-30T18:00:00.000-05:00 2020-06-30T10:40:00.000-05:00 Completed

Valve would not shut water off I replaced this valve.JW

217 F6B 8934909100



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

217 F6B 0657926672

5677661978 Jandrey,Rita (920) 522-2065

41244 XENON WAY Batch System Israel Rojas

9551900000 WOLF,MARY (813) 715-0334

5849 NAPLES DR April Clark Israel Rojas

2020-06-15T10:58:36.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-22T11:50:00.000-05:00 2020-06-22T11:51:00.000-05:00 Completed

Read meter 452700 no leaks detected ,meter is really clear to read. Israel Rojas

DOCK SPRING LAKE CIR Shelia Meacham Jason Woods

2020-06-15T13:11:26.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-22T11:58:00.000-05:00 2020-06-22T11:58:00.000-05:00 Completed

Read meter 1173720 no leaks detected. Israel Rojas

217 F6B 9553333005

2020-06-23T10:53:57.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Delores at 989-350-3161 . Thanks, Jerry, CSR

2020-06-24T20:00:00.000-05:00 2020-06-24T15:38:00.000-05:00 Completed

Meter reads 224170 water is turned off and locked.jw door tagged for new service.

217 F6B 2529124992

3684057974 MHC OPERATING LP (813) 783-7979

Sandra K. at 904 307 63601 called back to say that she has bleach in her water since Thursday & its not getting better.Thanks,REggie

2020-06-29T20:00:00.000-05:00 2020-06-29T15:26:00.000-05:00 Completed

Upon arrival her cl2 residual was high, I spoke with the customer and let her know that I would be flushing her line to bring in more appealing water, after flushing the residual 

was closer to the usual level and the customer is happy.JW

217 F6B 8836782685

0444802421 Forest Lakes Estates (813) 783-7979

5926 UTOPIA DR Jerry Lazarre Jason Woods

2020-06-29T08:15:54.000-05:00 M-SIO Taste or Odor in the Water



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-06-15T10:57:10.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-19T11:43:00.000-05:00 2020-06-19T11:44:00.000-05:00 Completed

Read is correct 171920 no leaks detected .Israel Rojas

217 F6B 2721544803

2919173134 Naillon,Jewel (313) 912-1291

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-19T11:47:00.000-05:00 2020-06-19T11:48:00.000-05:00 Completed

Read meter no leaks detected. Israel Rojas

217 F6B 3739703479

5097994551 UZZOLINO,GINA (732) 874-0954

6041 TWILIGHT DR April Clark Israel Rojas

2020-06-19T18:00:00.000-05:00 2020-06-19T12:03:00.000-05:00 Completed

Read meter 193000. Israel Rojas

217 F6B 8433129891

9488043007 MCDOUGAL,ELAINE (860) 558-5766

6085 FOREST LAKE DR April Clark Israel Rojas

2020-06-15T10:32:38.000-05:00 M-REREAD

MR ID: 065835913404, MR REMARK: MS replace meter ,new meter 20694684 .last read 364440. Dual check 2008 nsf-61/372Israel Rojas

217 F6B 4052452528

9401593397 Grimes,karen (709) 682-4433

5850 NAPLES DR April Clark Israel Rojas

2020-06-15T11:00:11.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-11T19:02:07.000-05:00 M-EXCHNG

2020-06-22T09:38:00.000-05:00 2020-06-22T09:38:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-06-15T14:23:00.000-05:00 2020-06-15T14:23:00.000-05:00 Completed

MR ID: 859663857138, MR REMARK: MS

217 F6B 5325244965

9728336463 KUHN,WILLIAM (740) 294-7767

MR ID: 612942833828, MR REMARK: MS

217 F6B 8593036443

9885587073 BEEBER,BRAD (701) 389-2437

6214 PRESIDENTIAL CIR Batch System Israel Rojas

2020-06-11T19:02:07.000-05:00 M-EXCHNG

217 F6B 6120043478

0226491355 RYAN,SHEILA (315) 256-3167

6339 FOREST LAKE DR Batch System Israel Rojas

2020-06-11T19:02:07.000-05:00 M-EXCHNG

2020-06-15T14:25:00.000-05:00 2020-06-15T14:25:00.000-05:00 Completed

4285800000 TEMPLES,CURTIS (813) 780-1285

6335 FOREST LAKE DR Batch System Israel Rojas

2020-06-11T19:02:07.000-05:00 M-EXCHNG

2020-06-15T14:27:00.000-05:00 2020-06-15T14:27:00.000-05:00 Completed

MR ID: 428327059286, MR REMARK: MS

6462 PRESIDENTIAL CIR April Clark Israel Rojas

2020-06-15T10:31:14.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-19T11:36:00.000-05:00 2020-06-19T11:37:00.000-05:00 Completed

Read meter no leak detected. Israel Rojas

217 F6B 4286159560



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:217 F6B 8398490466

6486800000 STORMS,RICHARD E (813) 780-6082

6037 SPRING LAKE CIR Lucity User Israel Rojas

2020-06-09T14:55:23.000-05:00 M-EXCHNG

2020-06-10T14:52:00.000-05:00 2020-06-10T14:54:00.000-05:00 Completed

Removed old meter(last read 848360)and installed new meter(20598164) and duel check valve(6137-2008). I R

6031 SPRING LAKE CIR Lucity User Israel Rojas

2020-06-09T14:55:24.000-05:00 M-EXCHNG

2020-06-10T14:55:00.000-05:00 2020-06-10T14:56:00.000-05:00 Completed

Removed old meter(last read 946720)and installed new meter(20598162) and duel check valve(6137-2008.IR

217 F6B 6482825268

2020-06-08T13:58:58.000-05:00 M-READ

Please take start read and leave on for new. David 302.270.4440. Thank you, Chariti CR!

2020-06-10T18:00:00.000-05:00 2020-06-10T17:22:00.000-05:00 Completed

12220 is read water is left on

217 F6B 1480696512

0059878937 MARSTON,MAX B (740) 334-3542

2020-06-15T14:23:00.000-05:00 2020-06-15T14:23:00.000-05:00 Completed

MR ID: 445181115662, MR REMARK: BB replace meter box. Israel Rojas

217 F6B 9904546814

2379027755 Staley,David (302) 270-4440

5935 UTOPIA DR Chariti Phillips Jason Woods

6419 JESSUP DR Batch System Israel Rojas

2020-06-11T19:02:07.000-05:00 MTRBBOX



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-06-05T08:00:41.000-05:00 M-READ

Please take read and leave on for new customer Elizabeth Balla, Ph#(860) 306-8833, thank you - csr-Mark

2020-06-05T18:00:00.000-05:00 2020-06-05T15:45:00.000-05:00 Completed

Meter reads 354330 water is left on.jw

217 F6B 5247170812

Take final read and leave on for new. Steven Hancock 615-533-5586...Roslyn

2020-06-08T15:19:00.000-05:00 2020-06-08T15:19:00.000-05:00 Completed

433210

217 F6B 8439699808

1257236679 Balla,Elizabeth (860) 306-8833

6053 TWILIGHT DR Mark Fry Jason Woods

2020-06-10T14:34:00.000-05:00 2020-06-10T14:58:00.000-05:00 Completed

Replaced old meter(last read 963029)and installed new meter(20598164) and duel check valve(61372-2008).IR

217 F6B 9299745925

4220662815 HANCOCK,STEVEN (615) 533-5586

6068 SPRING LAKE CIR Roslyn Lide-Miller Israel Rojas

2020-06-05T08:39:26.000-05:00 M-READ

Removed old meter (last read 1183300)and installed new meter(20598167) and duel check valve(6137-2008). I R

217 F6B 0184666186

3225584706 BEATON,JAMES (231) 866-0143

6025 SPRING LAKE CIR Lucity User Israel Rojas

2020-06-09T14:40:11.000-05:00 M-EXCHNG

8396800000 BAKER,HELEN (231) 742-9322

6067 SPRING LAKE CIR Lucity User Israel Rojas

2020-06-09T15:00:08.000-05:00 M-EXCHNG

2020-06-10T14:49:00.000-05:00 2020-06-10T14:52:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-01T13:26:00.000-05:00 2020-06-01T13:34:00.000-05:00 Completed

Read meter no leaks detected 59490 . Israel Rojas

Turn off and Lock meter . Israel Rojas

217 F6B 0811298194

1018339840 Deeds, Norma (574) 526-3185

6067 FOREST LAKE DR Mark Fry Israel Rojas

2020-05-27T09:01:10.000-05:00 M-REREAD

Please re read meter as it looks like the numbers were transposed, customer John KOELNDORFER, Ph#(813) 395-8356 thank you - csr-Mark

217 F6B 2741912150

6361977742 DILKS,DEBRA (815) 953-0315

5911 TWILIGHT DR Jerry Lazarre Israel Rojas

2020-05-28T11:04:45.000-05:00 M-OFF

Please take final read and turn off and lock meter. If necessary, please contact Debra at 815-953-0315. Thanks, Jerry, CSR

2020-06-01T13:41:00.000-05:00 2020-06-01T13:41:00.000-05:00 Completed

1975325112 Hall,Debra (720) 646-6909

6359 SPRING LAKE CIR Chariti Phillips Israel Rojas

2020-05-22T13:11:27.000-05:00 M-READ

Please take start read and leave on for new. Debra 720.646.6909. Thank you, Chariti CR!

2020-06-01T13:47:00.000-05:00 2020-06-01T13:47:00.000-05:00 Completed

Read meter and left on for new. Israel Rojas

41074 BREAM CIR Kelly Hagan Israel Rojas

2020-05-11T11:28:48.000-05:00 M-READ

Take Final read and leave on for new customer, William Green , ph 505205-5630 -thanks, Kelly

2020-06-01T13:50:00.000-05:00 2020-06-01T13:51:00.000-05:00 Completed

Read and left on for new. Israel Rojas

217 F6B 1429146993

0718402682 Green,William (505) 205-5630



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1778509104 Keithley,Christopher (443) 484-6503

6020 PRESIDENTIAL CIR Kelly Hagan Jason Woods

2020-05-28T08:16:48.000-05:00 M-ON

Turn on for new customer. Please call ahead, Customer will be present, , Carolyn Keithley, 410-652-0688 -thanks, Kelly

2020-05-29T18:00:00.000-05:00 2020-05-29T11:30:00.000-05:00 Completed

Meter reads 3350 water is turned on.jw

5938 BENZ DR Reginald Jerome Israel Rojas

2020-06-01T07:11:01.000-05:00 M-SIO Water Miscellaneous Complaint

The owner called to say that the tenants water valve is leaking.Lynda Prout at 508 839 1518 (owner) Thanks,Reggie

2020-06-01T08:45:00.000-05:00 2020-06-01T08:46:00.000-05:00 Completed

I spoke to customer he explain that his water heater stop working he had a neighbor close the valve and they saw a little drip running out of the valve ,he came out to see but as 

of right now there is nothing leaking .I tap the valve and open and closed it a couple times it never leak customer was satisfied. Israel Rojas

217 F6B 3987160762

2020-05-27T13:37:08.000-05:00 MTRBBOX

Please check meter valve, plumber is unable to turn on or off and states its frozen, customer Cheryl Childress, Ph#(501) 529-2670 (does not have to be done today)- Thanks 

csr-Mark

2020-06-01T09:47:00.000-05:00 2020-06-01T09:49:00.000-05:00 Completed

Turn valve a couple times and it broke Lose ,no leaks everything ok. Israel Rojas

217 F6B 8538889434

8837912074 Prout,Lynda (508) 839-1518

Turn on for new customer.Customer will be available.Please call him 30 minutes prior to arrival.John Hannen at 508 733 4086.Lot number 241.Thanks,Reggie

2020-06-01T13:19:00.000-05:00 2020-06-01T13:19:00.000-05:00 Completed

Call customer,remove lock and got read , no leaks detected customer was present. Israel Rojas

217 F6B 2488666582

1916219059 Childress,Cheryl (501) 529-2670

6033 FOREST LAKE DR Mark Fry Israel Rojas

217 F6B 6455568535

6097394879 HANNEN,JOHN (508) 733-4086

6055 PRESIDENTIAL CIR Reginald Jerome Israel Rojas

2020-05-29T09:23:23.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-26T14:55:44.000-05:00 M-EXCHNG

2020-05-26T14:53:00.000-05:00 2020-05-26T15:02:00.000-05:00 Completed

Old meter number 30223678(read is 562130) exchanged for meter 20552414(read is 10) and installed check valve f148203-1933

Meter box hard to access to turn on or off in case of emergency. Customer wants to know if this can be moved to more accessible loction. Point of contact is Paul at 815-218-

8666 . Thanks, Jerry

2020-05-26T20:00:00.000-05:00 2020-05-26T14:21:00.000-05:00 Completed

Called and left voicemail for customer, will contact tomorrow.jw stopped by evaluated the situation will stop by Monday. JW Memorial Day today will return tomorrow. Customer 

wanted valve head rotated to the top of the pipe, I informed the customer that the valve was not to be operated by non UI staff and informed them they could have a plumber 

217 F6B 9917472322

2044653426 CHERMAK,PAUL (815) 218-6668

5832 NAPLES DR Lucity User Jason Woods

2020-05-29T18:00:00.000-05:00 2020-05-29T11:18:00.000-05:00 Completed

Meter reads 40040 water is left on.jw

217 F6B 9916717455

2044653426 CHERMAK,PAUL (815) 218-6668

5832 NAPLES DR Jerry Lazarre Jason Woods

2020-05-18T14:27:52.000-05:00 M-SIO Repair/Replace Meter Box

Meter reads 511140 water is left on.jw

217 F6B 2164426262

3176524934 Lowe,Michael (217) 725-5735

5904 JESSUP DR Chariti Phillips Jason Woods

2020-05-27T10:17:56.000-05:00 M-READ

Please take start read and leave on for new. Michale 217.725.5735. Thank you, Chariti CR!

217 F6B 1666057658

1122519060 Purvis,Mary Lois (813) 526-5758

5908 UTOPIA DR Patricia Hardy Jason Woods

2020-05-28T12:07:21.000-05:00 M-READ

Please take final read and leave on for new. Mary Louis 229-325-1955 Thanks, Patty

2020-05-29T18:00:00.000-05:00 2020-05-29T11:21:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-05-18T09:03:00.000-05:00 2020-05-18T15:46:00.000-05:00 Completed

Meter reads 422830 .jw

217 F6B 2526654358

3684057974 MHC OPERATING LP (813) 783-7979

DOCK SPRING LAKE CIR April Clark Israel Rojas

2020-05-14T09:30:14.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

217 F6B 2452473040

8117973001 MACNEIL,FRANK (705) 346-9495

6128 UTOPIA DR April Clark Jason Woods

2020-05-14T09:26:52.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-18T18:00:00.000-05:00 2020-05-18T10:24:00.000-05:00 Completed

2263211488 ROACH JR,ROYAL (813) 779-2476

41227 WHITMER DR April Clark Israel Rojas

2020-05-14T09:28:06.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-18T18:00:00.000-05:00 2020-05-18T09:01:00.000-05:00 Completed

Read meter 362820.Israel Rojas

6031 SPRING LAKE CIR Kelly Hagan Jason Woods

2020-05-18T08:59:23.000-05:00 M-READ

Take Final read and leave on for new customer, Max Marston, ph 813-780-9417 -Kelly

2020-05-18T18:00:00.000-05:00 2020-05-18T10:29:00.000-05:00 Completed

Meter reads 946710 water is left on.jw

217 F6B 7244578543

217 F6B 1485567290

0059878937 MARSTON,MAX B (740) 334-3542



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7579248301 Gamble,Phyllis (813) 782-9313

6014 SPRING LAKE CIR Reginald Jerome Jason Woods

2020-05-05T11:53:36.000-05:00 TMP-OFF

Phyllis Gamble at 813 782 9313 called to have her service stopped temporarily on Friday 5/8/2020.Thanks,REggie

2020-05-11T20:00:00.000-05:00 2020-05-11T12:00:00.000-05:00 Completed

6155 TWILIGHT DR Batch System Israel Rojas

2020-01-13T19:00:55.000-06:00 M-EXCHNG

2020-05-14T13:17:00.000-05:00 2020-05-14T13:22:00.000-05:00 Completed

MR ID: 706641761082, MR REMARK: MS . Replace meter , last read 223350. Israel Rojas

217 F6B 1878602731

2020-05-13T13:28:07.000-05:00 M-REREAD

Please re-read meter, check & document any leaks. DO NOT tag door. Thanks, Patty

2020-05-14T18:00:00.000-05:00 2020-05-14T08:16:00.000-05:00 Completed

No leaks detected read is 161030.Israel Rojas

217 F6B 7064007480

7066800000 ADAMS,JAMES R (813) 779-1884

|AcctAlert:

2020-05-14T19:04:00.000-05:00 2020-05-14T13:25:00.000-05:00 Completed

MR ID: 334863002875, MR REMARK: MS . Replace meter and install new check valve. Last read 350040 .Israel Rojas

217 F6B 7748843429

4849865288 WEBBER,LOLA (865) 257-1422

6001 PRESIDENTIAL CIR Patricia Hardy Israel Rojas

Read meter 1062640 . Israel Rojas

217 F6B 3345167359

3503325253 MEUNIER,GERALD (210) 422-6196

41231 WHITMER DR Batch System Israel Rojas

2019-10-14T19:04:16.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-01-13T19:00:55.000-06:00 M-EXCHNG

Please read meter and leave on for new customer. Point of contact is Edwin at 508-298-8050. - Thank you, and stay safe. Jerry,CS

2020-05-04T20:00:00.000-05:00 2020-05-04T12:53:00.000-05:00 Completed

38570 is read water is left on.JW

217 F6B 2169804234

6924353166 Osborne,Linda (813) 782-6279

6246 FOREST LAKE DR Batch System Jason Woods

2020-05-06T19:35:00.000-05:00 2020-05-06T12:44:00.000-05:00 Completed

MR ID: 030277364562, MR REMARK: MS 90123034 is old meter(read is 238790) exchanged for meter 20552417 (read is 10) and installed check valve f149202-1933

217 F6B 4532304667

9860953189 Harrop,Edwin Jr. (508) 298-8050

6103 FOREST LAKE DR Jerry Lazarre Jason Woods

2020-05-01T14:39:21.000-05:00 M-READ

Met with customer explained situation he called plumber.JW

217 F6B 0308274421

4238386486 VERDENHALVEN,SYLVIA (905) 399-4662

6125 SPRING LAKE CIR Batch System Jason Woods

2020-03-11T19:35:56.000-05:00 M-EXCHNG

217 F6B 9314511746

9313900000 JOHNSON,LAVERN (813) 715-4380

6309 UTOPIA DR Jennifer Akers Jason Woods

2020-05-08T07:22:45.000-05:00 M-SIO No Water

Laverne is calling to say he has no water inside the home but outside faucets work. I told him does not sound like our issue and he insisted we send someone or call him at 813-

715-4380. Thanks and be safe Jen

2020-05-08T20:00:00.000-05:00 2020-05-08T13:21:00.000-05:00 Completed

Meter reads 341630 water is turned off.JW



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read is 371030 water is left on.JW

217 F6B 8849983543

7081170680 JONES,JAMES (813) 713-0034

6002 FOREST LAKE DR Mark Fry Jason Woods

2020-04-23T08:05:25.000-05:00 M-READ

Please take read and leave on for new customer James Jones, Ph#(813) 713-0034, Thank you - csr-Mark

217 F6B 6393696998

5409227746 FRASSON,BERN (403) 616-3918

5743 VIAU WAY Kelly Hagan Jason Woods

2020-03-23T10:12:25.000-05:00 M-READ

Take Final read and leave on for new customer, Bern Frasson , ph 403-616-3918 -Kelly

2020-05-01T18:00:00.000-05:00 2020-05-01T15:00:00.000-05:00 Completed

0926680960 Ives,Anita (813) 373-0769

6168 PRESIDENTIAL CIR Patricia Hardy Jason Woods

2020-04-23T15:24:47.000-05:00 M-READ

Please take final read and leave on for new. Anita 813-373-0769 Thanks, Patty

2020-05-01T18:00:00.000-05:00 2020-05-01T15:04:00.000-05:00 Completed

Meter reads 61880 water is left on.JW

5934 BENZ DR Tina Richardson Jason Woods

2020-04-30T14:29:33.000-05:00 TMP-OFF

please turn off for the season, Rose can be reached at 813-788-1770..tina

2020-05-04T18:00:00.000-05:00 2020-05-04T12:47:00.000-05:00 Completed

Meter reads 14760 water is turned off.JW

217 F6B 6794337092

2020-05-04T19:00:00.000-05:00 2020-05-04T14:25:00.000-05:00 Completed

MR ID: 216429381805, MR REMARK: MS old meter 19616991 (read is 235400) exchanged for meter 20552413 (read is 10) and installed check valve f148205-1933

217 F6B 6628209364

5435037735 FERNALD,ROSE MARIE (813) 788-1770



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7249867553 COLLINS,JANICE (813) 788-5678

6026 PRESIDENTIAL CIR Mark Fry Jason Woods

2020-04-21T08:35:13.000-05:00 M-READ

41282 XENON WAY Kelly Hagan Jason Woods

2020-04-27T15:49:19.000-05:00 M-SIO Water Service Line Break

Please investigate, outside , there is a laundry room, at end of driveway, leak, as water running. Victoria Fontaine, ph 703-740-6007, states from connection water co., made, to 

bring water line to laundry room - Kelly

2020-04-27T20:00:00.000-05:00 2020-04-28T12:00:00.000-05:00 Completed

462940 is read leak is past the meter.je

217 F6B 8897058192

2019-10-14T19:04:16.000-05:00 M-EXCHNG

|AcctAlert:

2020-04-29T19:04:00.000-05:00 2020-04-29T15:19:00.000-05:00 Completed

MR ID: 212943604260, MR REMARK: MS JW old meter 18721915 (read is 287830) exchanged for meter 20552415(read is 10) and installed check valve f148204-1933

217 F6B 2945470891

1626806681 FONTAINE,VICTORIA (703) 740-6007

Please do seasonal shut off for customer. Carole 802-585-9767 Thanks, Patty

2020-04-29T20:00:00.000-05:00 2020-04-29T14:16:00.000-05:00 Completed

Meter reads 39340. Water turned off.jw

217 F6B 2128229418

2129800000 MIKULEC,STANLEY (313) 231-6575

6407 JESSUP DR Batch System Jason Woods

2020-05-01T18:00:00.000-05:00 2020-05-01T15:08:00.000-05:00 Completed

672630 is read water is left on.JW

217 F6B 3286927302

8486408176 Emond,Carole (802) 585-9767

5851 TWILIGHT DR Patricia Hardy Jason Woods

2020-04-27T12:17:42.000-05:00 TMP-OFF



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-04-23T13:33:32.000-05:00 M-SIO Water Miscellaneous Complaint

Customer requesting seasonal turn off. Wendy 905.357.0073. Thank You, Chariti CR

2020-04-23T20:00:00.000-05:00 2020-04-23T15:30:00.000-05:00 Completed

Meter reads 82690 water is turned off

217 F6B 1087497634

1087800000 FOWLER,LORI (813) 469-1169

6018 PRESIDENTIAL CIR Patricia Askia Jason Woods

2020-04-24T20:00:00.000-05:00 2020-04-24T10:49:00.000-05:00 Completed

Meter reads 671700 no leaks detected in box at this time, meter connections shown to customer.jw leak is on customer side they will have it repaired.jw

217 F6B 3848271775

5532372738 TROTTIER,WENDY (905) 357-0073

5909 TWILIGHT DR Chariti Phillips Jason Woods

2020-04-22T13:48:08.000-05:00 TMP-OFF

Meter reads 123690.jwwater is left on

217 F6B 8842836482

7081170680 JONES,JAMES (813) 713-0034

6002 FOREST LAKE DR Patricia Askia Jason Woods

2020-04-24T09:43:51.000-05:00 M-SIO General Investigation

James states the meter keeps spinning and thinks there is a leak possibly under the dirt, voids under the dirty, Can a technician please verify if there is a leak and if there is he 

can turn off the valve himself he does not want water off, please if possible contact customer James (813) 713-0034, also please verify if the meter doesn't have any cracks, 

217 F6B 0545494174

4420221762 LEARY,SHARON (813) 205-7626

5942 BENZ DR Reginald Jerome Jason Woods

2020-04-17T14:06:25.000-05:00 M-READ

Take final reads for previous customer.Leave on for new customer Sharon Learey at 813 205 7626.Thanks,Reggie

2020-04-24T20:00:00.000-05:00 2020-04-24T16:07:00.000-05:00 Completed

Please take read and leave on for new customer Janice Collins Ph#(813) 788-5678, Thank you - csr-Mark

2020-04-27T18:00:00.000-05:00 2020-04-27T15:57:00.000-05:00 Completed

12390 is read water is left on.jw



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter 6560 no leaks detected and read is in line . Israel Rojas

217 F6B 3347613138

3503325253 MEUNIER,GERALD (210) 422-6196

41231 WHITMER DR Patricia Hardy Israel Rojas

217 F6B 9995837729

9724518644 EDMONDSON,GEARY (813) 766-1371

6025 PRESIDENTIAL CIR Reginald Jerome Israel Rojas

2020-04-20T08:40:12.000-05:00 HIBILL

Re read meter & check for leaks.Geary Edmonson at 813 766 1371 lives alone.Thanks,Reggie

2020-04-20T08:40:00.000-05:00 2020-04-20T11:06:00.000-05:00 Completed

2592900000 MCMAHON,DWIGHT P (705) 678-2266

6125 UTOPIA DR Kelly Hagan Jason Woods

2020-04-20T08:36:55.000-05:00 M-REREAD

Please verify read, as read high for bill period, as only at premise a short time, Dwight McMahon, ph 813-395-8651-Kelly

2020-04-21T20:00:00.000-05:00 2020-04-21T14:31:00.000-05:00 Completed

Meter reads 2810. No leaks detected

5938 JESSUP DR Kelly Hagan Jason Woods

2020-04-20T14:14:15.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Dana Lafrance , can be contacted at ph 518-365-3893 , thanks Kelly

2020-04-21T20:00:00.000-05:00 2020-04-21T14:17:00.000-05:00 Completed

Meter reads 562320 no leaks detected at this time.JW

217 F6B 2598394204

Lori (813) 469-1169 states there a sidewalk leak h lives in a mobile home, its leaking out water could be a crack on ne of the pvc's?, please investigate she is unsure if it is on 

our side or hers. it is a gated community may need a pass to enter Patricia

2020-04-23T00:00:00.000-05:00 2020-04-23T15:26:00.000-05:00 Completed

Meter reads 83380. Leak found and repaired by replacing coupling after meter.JW

217 F6B 9416154532

2821562285 Lafrance,Dana (518) 365-3893



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0494509171 ROWE,LOIS (813) 783-7359

6401 FOREST LAKE DR April Clark Jason Woods

6383 SPRING LAKE CIR Patricia Askia Jason Woods

2020-04-09T09:44:10.000-05:00 M-READ

Beverly starting services 4/17/20 Please take final read and transfer over to Beverly thanks Patricia

2020-04-17T18:00:00.000-05:00 2020-04-17T14:17:00.000-05:00 Completed

Meter reads 118500.jw

217 F6B 1892543646

2020-04-15T07:34:54.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-17T18:00:00.000-05:00 2020-04-17T16:05:00.000-05:00 Completed

Meter reads 1000090.JW

217 F6B 8927031885

1383944572 Brule,Beverly (813) 713-3063

Please read meter for billing. Thank you, April

2020-04-17T18:00:00.000-05:00 2020-04-17T14:12:00.000-05:00 Completed

Meter reads 1503310.JW

217 F6B 4033700303

6543142134 Prosser,Debbie (765) 481-8119

6344 JESSUP DR April Clark Jason Woods

2020-04-20T08:37:00.000-05:00 2020-04-20T08:37:00.000-05:00 Completed

On arrival open meter box ,meter was spinning walk around house and I could hear water gushing out somewhere under house notify customer about finding he will Be calling a 

plumber to fix leak. Israel Rojas

217 F6B 5075598717

3147885665 MHC OPERATING LP POOL/BATH (813) 783-7979

6443 PRESIDENTIAL CIR April Clark Jason Woods

2020-04-15T07:36:59.000-05:00 M-NOREAD

2020-04-17T08:30:59.000-05:00 M-SIO Water Miscellaneous Complaint

Customer feels there is a leak. Meter scheduled to be replaced on 4-29. However, his February usage 12,020-March usage 46,620-April usage 53,500. Feb 26 he was admitted 

to hospital and released on 3-27 but has been staying has fathers house. So no one at premise. Please check for leaks and test meter. Gerald 210-422-6196



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-16T18:00:00.000-05:00 2020-04-16T15:16:00.000-05:00 Completed

Meter reads 425380.JW

217 F6B 8162750697

0010775684 PERRIER,DANIEL (603) 443-1000

2020-04-16T18:00:00.000-05:00 2020-04-16T15:33:00.000-05:00 Completed

Meter reads 133990.JW

217 F6B 9558139654

9551900000 WOLF,MARY (813) 715-0334

5849 NAPLES DR April Clark Jason Woods

2020-04-15T07:33:51.000-05:00 M-REREAD

Meter reads 80300 water is turned on.JW

217 F6B 6196512509

3825536983 Addison,Cam W (813) 395-5278

6371 PRESIDENTIAL CIR April Clark Jason Woods

2020-04-15T07:30:51.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

217 F6B 8514994763

0433298752 Soule,Clayton (254) 462-5755

6035 PRESIDENTIAL CIR Chariti Phillips Jason Woods

2020-04-15T10:52:59.000-05:00 TMP-ON

Please turn back on for customer. Call before you are 10 mins out please. Clayton 207.607.2429. Thank you, Chariti CR!

2020-04-16T20:00:00.000-05:00 2020-04-16T15:29:00.000-05:00 Completed

2020-04-15T07:13:57.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-17T18:00:00.000-05:00 2020-04-17T14:26:00.000-05:00 Completed

Meter reads 658160.jw



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter reads 193000 water is left on.JW

217 F6B 8101208395

3207335128 JUSTIN,DIANE (813) 290-1835

217 F6B 4052776665

9401593397 Grimes,karen (709) 682-4433

5850 NAPLES DR Kimberly Andrews Jason Woods

2020-03-17T14:33:22.000-05:00 M-READ

please take final read and leave on for karen call if necessary at 709-682-4433/kim

2020-04-09T18:00:00.000-05:00 2020-04-09T15:47:00.000-05:00 Completed

7133282036 Stern,Christine (775) 294-2336

6240 PRESIDENTIAL CIR Patricia Askia Jason Woods

2020-04-08T10:36:37.000-05:00 M-READ

Please take final read and transfer over to Christine (775) 294-2336, Thanks Patricia

2020-04-09T18:00:00.000-05:00 2020-04-09T15:54:00.000-05:00 Completed

Meter reads 268270 water is left on.JW

5725 VIAU WAY Kelly Hagan Israel Rojas

2020-04-08T10:51:51.000-05:00 M-READ

Take Final read and leave on for new customer, Blaine Bouchard , ph 207-595-9065 -Kelly

2020-04-10T12:08:00.000-05:00 2020-04-10T12:09:00.000-05:00 Completed

Read meter 419170 and left on for new. Israel Rojas

217 F6B 7197895734

2020-04-13T13:22:12.000-05:00 M-SIO Sewer Miscellaneous Complaint

Frogs appear to be coming up from sewer line, in past few days 2 live frogs have come out from customers toilet Daniel Perrier, Ph 603-443-1000 - Kelly

2020-04-14T06:30:00.000-05:00 2020-04-14T06:30:00.000-05:00 Completed

Spoke with customer explain to them that is really rear for this to happen I check clean out cap to make sure it had a cap it did . Israel Rojas

217 F6B 5908783084

2360715720 BOUCHARD,BLAINE (207) 595-9065

6008 PRESIDENTIAL CIR Kelly Hagan Israel Rojas



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

41080 BREAM CIR Jerry Lazarre Israel Rojas

2020-03-30T12:57:29.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Raymond at 607-239-1702. Thank you - Jerry,CS

2020-04-01T08:06:00.000-05:00 2020-04-01T08:06:00.000-05:00 Completed

Read meter 337260 and left on for new customer. Israel Rojas

217 F6B 7364167690

2020-04-01T12:27:01.000-05:00 CHK STAT

Please check premise for occupancy. Thank you, Patty

2020-04-02T07:50:00.000-05:00 2020-04-02T07:51:00.000-05:00 Completed

The house is for sale and no one is leaving in it, read meter 369820 ,meter is lock . Israel Rojas

217 F6B 6148491608

7069078798 FENDICK,RAYMOND T (607) 239-1702

Please take final read and lock meter.. Tag door for new apply- Tiara

2020-04-06T09:23:00.000-05:00 2020-04-06T09:23:00.000-05:00 Completed

Read meter 12190 and lock meter. Israel Rojas

217 F6B 6451369103

6097394879 HANNEN,JOHN (508) 733-4086

6055 PRESIDENTIAL CIR Patricia Hardy Israel Rojas

2020-04-08T00:00:00.000-05:00 2020-04-09T15:43:00.000-05:00 Completed

Meter reads 313050 water is left on.JW

217 F6B 8238609109

5655917848 Burnham,Linda (315) 778-1166

5933 BENZ DR Hayes Tiara Israel Rojas

2020-03-16T11:33:12.000-05:00 M-READ

5733 VIAU WAY Jennifer Akers Jason Woods

2020-04-02T12:37:14.000-05:00 M-READ

Please take a reading and leave on for new. Diane can be reached at 813-290-1835. Thanks Jen



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please re-read meter. Customer calling with hi-bill complaint. Previous 2,000 to 3,0000 gallons, last bill over 11,000 gallons. Carol 586-755-9600 Gated community, please call 

either Carol or tenant at 616-897-9886. Thank you, Chariti CR!

2020-03-31T07:46:00.000-05:00 2020-03-31T07:46:00.000-05:00 Completed

Read meter 252800 no leaks detected, meter reader enter the wrong read on 3-11-20. Israel Rojas

217 F6B 2187035933

2020-04-01T07:44:00.000-05:00 2020-04-01T07:44:00.000-05:00 Completed

Read meter 12470 and left on for new customer. Israel Rojas

217 F6B 8375977222

8375800000 DREGER,CAROL (586) 755-9600

41242 WHITMER DR Chariti Phillips Israel Rojas

2020-03-30T11:07:52.000-05:00 HIBILL

Read meter 30610 and lock meter. Israel Rojas

217 F6B 1971019246

1575016034 Mancini,Betty M (814) 395-9317

6249 PRESIDENTIAL CIR Jerry Lazarre Israel Rojas

2020-03-17T15:36:06.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Betty at 814-395-9317. Thank you - Jerry,CS

217 F6B 0162117566

8168065363 Mossow,Rebekah (863) 712-4037

6007 PRESIDENTIAL CIR Jerry Lazarre Israel Rojas

2020-03-31T14:17:47.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Rebekah at 863-712-4037. Thanks, Jerry, CSR

2020-04-01T07:55:00.000-05:00 2020-04-01T07:55:00.000-05:00 Completed

3564434349 Hoffman,Michael (540) 353-7166

6009 PRESIDENTIAL CIR Jerry Lazarre Israel Rojas

2020-03-30T10:14:45.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Michael at 540-353-7166. Thank you - Jerry,CS

2020-04-01T07:58:00.000-05:00 2020-04-01T07:58:00.000-05:00 Completed

Read meter 69410 , and left on for new. Israel Rojas



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Old meter 92114016(read is 1093620) exchanged for 19270227(read is 10) and installed check valve f148208-1933

217 F6B 3713314518

1798378501 Mahon-Tinsman,Laura (813) 701-4991

5940 JESSUP DR Lucity User Jason Woods

2020-04-02T10:39:45.000-05:00 M-EXCHNG

2020-03-27T10:34:00.000-05:00 2020-04-02T10:48:00.000-05:00 Completed

6195886456 MAGEE,DAVID (519) 357-1460

6336 FOREST LAKE DR Patricia Askia Jason Woods

2020-03-23T12:21:40.000-05:00 TMP-OFF

David (519) 357-1460 call to temp turn off service will call back to turn M-ON later Patricia

2020-03-27T20:00:00.000-05:00 2020-03-27T15:24:00.000-05:00 Completed

Meter reads 371560 water is turned off and locked. Jasonwoods

5920 JESSUP DR Kimberly Andrews Israel Rojas

2020-03-24T12:03:47.000-05:00 M-SIO Water Service Line Break

Mr. Green says there has been a leak before the meter for sometime. ground is saturated please call if necessary 505--205-5630

2020-03-27T20:00:00.000-05:00 2020-03-27T11:45:00.000-05:00 Completed

Valve before meter was leaking , no water credit needed .Replace valve and install new meter with dual check . Last read 103100, new meter#19115795,dual check#F-

148299.Israel Rojas

217 F6B 9088000500

2020-03-30T14:18:00.000-05:00 M-SIO Water Service Line Break

water gushing from Meter box, neighbor shut water off at Main , Robert Frucci, ph 732-684-4152, concerned neighbor Steve called in. Kelly

2020-03-31T07:34:00.000-05:00 2020-03-31T07:34:00.000-05:00 Completed

Leak was on customer side after the meter ,I spoke to customer about it he was going to call a plumber. Israel Rojas

217 F6B 2984200347

6814542494 Bowers,Linda (810) 689-2951

0782983330 FRUCCI,ROBERT (732) 684-4152

6313 PRESIDENTIAL CIR Kelly Hagan Israel Rojas



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6029 FOREST LAKE DR Patricia Askia Jason Woods

2020-03-24T10:21:06.000-05:00 TMP-OFF

Take final read and Temp Stop for Lisa lock valve (413) 695-9302, Patricia

2020-03-25T18:00:00.000-05:00 2020-03-25T11:57:00.000-05:00 Completed

Meter reads 88660 water is turned off and locked.JW

2020-03-24T10:21:06.000-05:00 TMP-OFF

Take final read and Temp Stop for Lisa lock valve (413) 695-9302, Patricia

2020-03-25T18:00:00.000-05:00 2020-03-25T11:57:00.000-05:00 Completed

Meter reads 88660 water is turned off and locked.JW

217 F6B 4576777352

0779841615 ROBERTS,EDWARD C (413) 695-9302

Customer states that ops repaired leak but he still sees ground water coming out. Please verify that leak is repaired. Lenard 989.860.1514. Thank You, Chariti CR!

2020-03-25T20:00:00.000-05:00 2020-03-25T12:05:00.000-05:00 Completed

Meter reads 155210 no leaks detected at this time.JW

217 F6B 4576777352

7655595503 ROBERTS,EDWARD C (413) 695-9302

6029 FOREST LAKE DR Patricia Askia Jason Woods

2020-03-25T20:00:00.000-05:00 2020-03-26T08:48:00.000-05:00 Completed

Stop and check on Customer he explain how ,Ops Jason was on site replacing a meter do to it being stuck ,the 3/4 inch pipe broke which cause the leak customer states that he 

just wanted to make share he wasn't been charge for the water ,I explain it was on or side and that his meter was still at 0 gallons .Ops Jason got leak fix customer had been 

217 F6B 5409461154

9631086689 Sesko,Eileen (989) 860-1514

6358 FOREST LAKE DR Chariti Phillips Jason Woods

2020-03-23T10:37:30.000-05:00 M-SIO Water Miscellaneous Complaint

217 F6B 7910648047

8805924446 JARUSZEWSKI,ROBERT (407) 319-7808

6351 JESSUP DR Kelly Hagan Israel Rojas

2020-03-25T13:29:12.000-05:00 M-SIO No Water

NO WATER, water is flooding out of Meter, into street, please investigate , as customer is frustrated , at situation Robert Jaruszewski, Ph 407-319-7808, request resolution as 

soon as possible, as he is agitated as Meter exchange has caused issues, he is having - Kelly



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact William at 902-430-4495. Thanks, Jerry, CSR

2020-03-20T20:00:00.000-05:00 2020-03-20T12:58:00.000-05:00 Completed

Meter reads 150420 water is turned off and locked door hanger left.JW

2020-03-23T08:45:00.000-05:00 2020-03-23T08:47:00.000-05:00 Completed

Turn meter off and lock read 146470. Israel Rojas

217 F6B 5690309419

9757688768 Brown,William (902) 430-4495

6208 PRESIDENTIAL CIR Jerry Lazarre Jason Woods

2020-03-18T08:08:31.000-05:00 M-OFF

The valve before the meter needs to be replace and meter .Israel Rojas valve has been replaced.JW

217 F6B 5758597521

8029549236 Hawryszko,Dianne (813) 510-9186

6309 FOREST LAKE DR Mark Fry Israel Rojas

2020-03-20T09:11:56.000-05:00 M-OFF

Please take final read and lock meter, tag door for new customer to apply. Hawryszko,Dianne , PH#(813) 510-9186 Thank you - csr-Mark

217 F6B 3715314264

1798378501 Mahon-Tinsman,Laura (813) 701-4991

5940 JESSUP DR Jennifer Akers Jason Woods

2020-03-23T12:05:40.000-05:00 M-SIO Water Service Line Break

Mr. Tinsman called to say there is a leak at the meter if we can please check to see if on our side or his. He can be reached at 813-377-9836. Gated community call when there. 

Thanks Jen

2020-03-24T20:00:00.000-05:00 2020-03-24T14:51:00.000-05:00 Completed

8805924446 JARUSZEWSKI,ROBERT (407) 319-7808

6351 JESSUP DR Lucity User Jason Woods

2020-04-02T12:39:32.000-05:00 M-EXCHNG

2020-03-25T10:31:00.000-05:00 2020-04-02T12:46:00.000-05:00 Completed

Old meter 18721941(read is 250140) exchanged for meter 19270197(read is 10) and installed check valve f148303-1933 Work performed on 03/25.JW

217 F6B 7914806364



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

217 F6B 7814633126

4491992526 Wallo,John R (813) 602-8619

5942 JESSUP DR Chariti Phillips Jason Woods

2020-03-17T10:04:31.000-05:00 M-READ

Please take start read and leave on for new. John 302.945.8368. Thank You, Chariti CR!

2020-03-19T18:00:00.000-05:00 2020-03-20T13:10:00.000-05:00 Completed

9898892652 Benoit,Leon (709) 649-7838

6226 SPRING LAKE CIR Patricia Askia Jason Woods

2020-03-18T14:59:43.000-05:00 M-OFF

Take final read and stop services for Leon (709) 649-7838,Patricia

2020-03-19T18:00:00.000-05:00 2020-03-20T12:53:00.000-05:00 Completed

Meter reads 86770 water is turned off and locked.JW

6312 JESSUP DR Hayes Tiara Jason Woods

2020-03-17T11:05:04.000-05:00 TMP-OFF

Seasonal customer please lock and turn off meter.. Carol Ann contact # 519-809-9121- Tiara

2020-03-19T20:00:00.000-05:00 2020-03-20T13:05:00.000-05:00 Completed

Meter reads 758020 water is turned off and locked.JW

217 F6B 5427583581

2020-03-03T10:38:44.000-06:00 M-READ

Please take final read and leave on. Kevin can be reached at 603-960-0861. Thanks

2020-03-20T18:00:00.000-05:00 2020-03-20T12:44:00.000-05:00 Completed

Meter reads 169280 water is left on.JW

217 F6B 1836819979

9848058642 BELANGER,CAROL ANN (519) 809-9121

217 F6B 9254028973

5034572356 Masi,Kevin (603) 960-0861

41067 BREAM CIR Zakia Bouldin Jason Woods



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

41252 XENON WAY Patricia Hardy Jason Woods

2020-03-16T13:28:21.000-05:00 TMP-OFF

Please take final, lock meter for seasonal shut off. Glenda 709-631-4514 Thanks, Patty

2020-03-18T18:00:00.000-05:00 2020-03-18T15:10:00.000-05:00 Completed

2020-03-13T12:50:43.000-05:00 TMP-OFF

Please take final for seasonal customer. They are heading north for 4 months. Simon 403-399-6375. Thanks, Patty

2020-03-18T18:00:00.000-05:00 2020-03-18T15:06:00.000-05:00 Completed

Meter reads 383360 water is turned off and locked.JW

217 F6B 8458886195

8259505553 BRAKE,GLENDA E

Please do temp stop, cust requesting that meter is locked, per James request (813) 355-3468, thanks janice

2020-03-18T18:00:00.000-05:00 2020-03-18T15:00:00.000-05:00 Completed

Meter reads 763070 water is turned off and locked.JW

217 F6B 9497429496

5761826363 BLIER,SIMON (403) 399-6375

6425 PRESIDENTIAL CIR Patricia Hardy Jason Woods

2020-03-19T18:00:00.000-05:00 2020-03-20T12:39:00.000-05:00 Completed

Meter reads 133640 water is left on.JW

217 F6B 8086411553

9407412045 WRIGHT,JAMES NEIL (813) 355-3468

5815 NAPLES DR Janice Williams Jason Woods

2020-03-16T11:47:59.000-05:00 TMP-OFF

Meter reads 217990 water is left on.JW

217 F6B 9049935451

2877860823 Seymour,Lois (518) 643-8919

5940 BENZ DR Patricia Askia Jason Woods

2020-03-18T10:35:16.000-05:00 M-READ

Take final read and leave on for Lois (518) 643-8919, Patricia



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-03-17T10:36:00.000-05:00 2020-03-17T10:39:00.000-05:00 Completed

MR ID: 540639722860, MR REMARK: LK leak was the gasket falling apart between the meter spud and the meter ,replace gasket no leak detected after ,customer home .israel 

Rojas

217 F6B 2225287204

9219885169 SCHUTTE,HARRY J (863) 777-3445

5941 JESSUP DR Batch System Israel Rojas

2020-03-11T19:35:56.000-05:00 M-EXCHNG

MR ID: 893992633570, MR REMARK: GF read meter 528990,no leaks .israel Rojas

217 F6B 5403291763

9631086689 Sesko,Eileen (989) 860-1514

6358 FOREST LAKE DR Batch System Israel Rojas

2020-03-11T19:35:56.000-05:00 M-WARN

217 F6B 8935069282

1423139715 Brown,Susan (518) 369-6661

5639 VIAU WAY Batch System Jason Woods

2020-03-11T19:35:56.000-05:00 M-REREAD

2020-03-17T10:57:00.000-05:00 2020-03-17T10:57:00.000-05:00 Completed

3956842828 Brown,Susan (518) 369-6661

5639 VIAU WAY Batch System Jason Woods

2020-03-11T19:35:56.000-05:00 M-REREAD

2020-03-17T10:57:00.000-05:00 2020-03-17T10:57:00.000-05:00 Completed

MR ID: 893992633570, MR REMARK: GF read meter 528990,no leaks .israel Rojas

Meter reads 342210 water is turned off and locked.JW

217 F6B 8935069282



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

217 F6B 0059825611

8833216177 Niezyniecka,Beata (941) 203-0126

41276 XENON WAY Glenda Thompson Israel Rojas

2020-03-13T12:00:50.000-05:00 M-READ

Please get read and leave on for new. thanks, GT

0088787170 Torrent,Gary (512) 784-9011

6305 PRESIDENTIAL CIR Patricia Askia Israel Rojas

2020-03-13T11:28:41.000-05:00 M-READ

Take final read then transfer to Gary- (512) 784-9011, Patricia

2020-03-16T12:28:00.000-05:00 2020-03-16T12:29:00.000-05:00 Completed

Read meter 15170 and left on for new customer.Israel Rojas

5849 TWILIGHT DR Kelly Hagan Israel Rojas

2020-03-12T14:00:59.000-05:00 TMP-OFF

Seasonal Turn off request, Take Final Read and Lock Meter, , Rose Willis, ph 709-649-3141 - Kelly

2020-03-16T20:00:00.000-05:00 2020-03-16T12:12:00.000-05:00 Completed

Read meter 113590 and lock meter.Israel Rojas

217 F6B 5084279217

2020-03-11T19:35:56.000-05:00 M-EXCHNG

2020-03-17T08:22:00.000-05:00 2020-03-17T10:18:00.000-05:00 Completed

MR ID: 222925258011, MR REMARK: MS replace meter ,read 315480. Israel Rojas

217 F6B 2389504026

1085689687 ROSE,WILLIS (813) 602-8790

2020-03-17T08:22:00.000-05:00 2020-03-17T10:18:00.000-05:00 Completed

MR ID: 222925258011, MR REMARK: MS replace meter ,read 315480. Israel Rojas

217 F6B 2225287204

7049050281 O'BRIEN,KATHLEEN (863) 777-3445

5941 JESSUP DR Batch System Israel Rojas



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5936 JESSUP DR Mark Fry Israel Rojas

2020-03-10T13:37:09.000-05:00 M-READ

2020-03-13T12:21:31.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-03-16T11:58:00.000-05:00 2020-03-16T12:02:00.000-05:00 Completed

Read meter 56850. Israel Rojas

217 F6B 7218855636

8840656875 Comer,Harry (410) 459-8755

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-03-16T12:04:00.000-05:00 2020-03-16T12:06:00.000-05:00 Completed

Read meter 227920. Israel Rojas

217 F6B 5259855245

5253900000 ZAMBITO,JUDITH (813) 779-9800

6134 UTOPIA DR Kimberly Bennett Israel Rojas

2020-03-16T12:14:00.000-05:00 2020-03-16T12:18:00.000-05:00 Completed

Read meter 153830 and lock meter.Israel Rojas

217 F6B 9857965545

5634361569 Crawford,Paul (517) 230-2770

6013 FOREST LAKE DR Kimberly Bennett Israel Rojas

2020-03-13T12:25:23.000-05:00 M-REREAD

Read meter 212240 and left on for new customer .Israel Rojas

217 F6B 2451207910

8743600863 Paul,Sudhir (519) 819-0073

6239 TWILIGHT DR Patricia Askia Israel Rojas

2020-03-13T12:06:13.000-05:00 TMP-OFF

Sudhir (519) 819-0073 requested to turn seasonal meter returning December 2020, He will call back to turn on, Patricia

2020-03-16T12:24:00.000-05:00 2020-03-16T12:24:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-03-13T19:35:00.000-05:00 2020-03-13T15:03:00.000-05:00 Completed

MR ID: 303920450887, MR REMARK: LK leak on customer side, left hanger for them to call plumber.JW meter reads 71790

217 F6B 8150463006

1029382820 Jans,Richard (303) 642-0335

6049 PRESIDENTIAL CIR Stephanie Muniz Israel Rojas

2020-03-09T09:57:30.000-05:00 M-READ

MR ID: 660397211479, MR REMARK: BU meter reads 26670.JW

217 F6B 1084229756

1087800000 FOWLER,LORI (813) 469-1169

6018 PRESIDENTIAL CIR Batch System Jason Woods

2020-03-11T19:35:56.000-05:00 M-WARN

217 F6B 7931115809

7933900000 DURKEE,GEORGE (207) 734-6779

6304 UTOPIA DR Batch System Jason Woods

2020-03-11T19:35:56.000-05:00 M-REREAD

2020-03-13T19:35:00.000-05:00 2020-03-13T14:55:00.000-05:00 Completed

3176524934 Lowe,Michael (217) 725-5735

5904 JESSUP DR Kimberly Bennett Israel Rojas

2020-03-13T12:56:11.000-05:00 M-NOREAD

NO READ - Please read meter for billing. Kim

2020-03-16T11:48:00.000-05:00 2020-03-16T11:52:00.000-05:00 Completed

Read meter 34290 no leaks detected.israel Rojas

Take Final read and leave on for new customer Harry Comer, ph#(410) 459-8755 , Thank you CSR-Mark

2020-03-16T11:56:00.000-05:00 2020-03-16T11:56:00.000-05:00 Completed

Read meter 104170, no leaks while reading the meter, new customer at home.Israel Rojas

217 F6B 2169111410



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

217 F6B 2029178310

8030242900 Demetriou,Louis (269) 589-8499

6039 PRESIDENTIAL CIR Patricia Askia Jason Woods

7348227071 Brown,Daniel (517) 917-6402

6306 PRESIDENTIAL CIR Kaitlynn Gilbert Israel Rojas

2020-02-20T10:56:16.000-06:00 M-READ

Please take start read and leave on for new customer Daniel brown 517-917-6402 thank you Kaitlynn****Dan called to update START date to 03/07/2020..ALisha CR

2020-03-07T18:00:00.000-06:00 2020-03-09T13:44:00.000-05:00 Completed

Read meter and left on for new customer191360 .Israel Rojas

5933 JESSUP DR Jennifer Akers Jason Woods

2020-03-09T13:10:42.000-05:00 M-READ

Please take a reading and leave on for new. Glen can be reached at 704-658-5440. Thanks Jen

2020-03-10T18:00:00.000-05:00 2020-03-11T11:40:00.000-05:00 Completed

Meter reads 10380 water is left on.JW

217 F6B 5781089448

2020-03-10T09:30:30.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2020-03-11T12:00:00.000-05:00 2020-03-11T11:42:00.000-05:00 Completed

Hanger left to contact office.JW

217 F6B 2800590404

9103421730 MILLER,GLEN (705) 658-5440

Please take start read for new Richard if necessary he can be reached at (303) 817-5452- Stephanie

2020-03-13T14:06:00.000-05:00 2020-03-13T14:08:00.000-05:00 Completed

Read meter 188130 and left on for new customer .israel Rojas

217 F6B 4424237406

4420900000 BARRETT,CATHERINE (902) 443-5912

5948 JESSUP DR Vincent Hicks Jason Woods



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:6163 FOREST LAKE DR Batch System Jason Woods

2020-02-28T07:40:44.000-06:00 M-SIO Water Service Line Break

Please check premise, Mrs. Wright called to report broken water line, if necessary she can be reached at (813) 355-3468- Stephanie

2020-02-28T18:00:00.000-06:00 2020-02-28T08:38:00.000-06:00 Completed

Leak found at meter coupling and repaired.JW,IR

217 F6B 2847690966

7161725758 RICHARDSON,KENNETH (315) 807-4241

Please take a reading and leave on for new. Arthur can be reached at 505-717-5462. Thanks Jen

2020-03-02T06:00:00.000-06:00 2020-03-02T16:33:00.000-06:00 Completed

217 F6B 8080086752

9407412045 WRIGHT,JAMES NEIL (813) 355-3468

5815 NAPLES DR Stephanie Muniz Jason Woods

2020-03-02T06:00:00.000-06:00 2020-03-02T16:27:00.000-06:00 Completed

217 F6B 2780076869

8663293462 HAYDEN,ARTHUR (505) 717-5462

6044 SPRING LAKE CIR Jennifer Akers Lee Neal

2020-02-21T12:18:29.000-06:00 M-READ

Meter reads 11510 water is left on.JW

217 F6B 4486070541

2379984884 MCKOON,HAROLD (813) 992-2990

6054 JESSUP DR Hayes Tiara Lee Neal

2020-02-24T14:10:17.000-06:00 M-READ

Please take start read and leave on meter.. Harold contact # 813-992-2990- Tiara

2020-03-03T10:28:42.000-06:00 M-READ

Please take final read and leave on for Louis (269) 589-8499 , Patricia

2020-03-05T18:00:00.000-06:00 2020-03-05T15:29:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-02-28T06:00:00.000-06:00 2020-03-02T16:34:00.000-06:00 Completed

217 F6B 0925796712

8702877732 BARNES,RUTH (201) 321-8328

217 F6B 6601467785

0287689602 BOUCHARD,CAROLE (207) 837-3910

5926 BENZ DR Kelly Hagan Lee Neal

2020-02-18T08:45:54.000-06:00 M-READ

Take Final read and leave on for new customer, Carole Bouchard , ph# 207-837-3910 -Kelly

217 F6B 0403828014

3560558703 SOKOL,PATSY (260) 343-8118

5730 VIAU WAY Kaitlynn Gilbert Lee Neal

2020-02-24T09:46:58.000-06:00 M-READ

Please take start read and leave on for new customer Patsy 260-343-8118 thank you Kaitlynn

2020-02-28T06:00:00.000-06:00 2020-03-02T16:29:00.000-06:00 Completed

3386268902 Richardson,Cynthia (315) 807-4241

6163 FOREST LAKE DR Batch System Jason Woods

2020-02-17T17:00:14.000-06:00 M-READ

Read Meter for start stop. Thanks, Kenneth - 315-807-4241

2020-02-28T06:00:00.000-06:00 2020-03-02T16:36:00.000-06:00 Completed

2020-02-17T17:00:14.000-06:00 M-READ

Read Meter for start stop. Thanks, Kenneth - 315-807-4241

2020-02-28T06:00:00.000-06:00 2020-03-02T16:36:00.000-06:00 Completed

217 F6B 2847690966



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

217 F6B 2982782001

6814542494 Bowers,Linda (810) 689-2951

6968519309 ANDERSON,STANLEY (319) 230-4907

5943 BENZ DR Aja McReynolds Jason Woods

2020-02-26T11:47:42.000-06:00 M-RECON

Please pick up tag, customer is also present & restore service for Stanley.

2020-02-26T20:00:00.000-06:00 2020-02-27T13:13:00.000-06:00 Completed

Meter reads 30900 water is turned on.JW

6020 PRESIDENTIAL CIR Batch System Jason Woods

2020-02-25T19:29:00.000-06:00 M-CUT

Severance:

2020-02-27T19:00:00.000-06:00 2020-02-27T13:13:00.000-06:00 Completed

Meter reads 3350 water was off and locked upon arrival.JW

217 F6B 9259413324

2020-02-14T13:57:30.000-06:00 M-READ

Pleas take start read and leave on for new customer Susan 561-329-0795..Thank you very much..Alisha CR

2020-02-28T06:00:00.000-06:00 2020-03-02T16:37:00.000-06:00 Completed

217 F6B 3984754274

1778509104 Keithley,Christopher (443) 484-6503

Read & leave on for new Joann Downing 813-355-3851

2020-02-28T06:00:00.000-06:00 2020-03-02T16:31:00.000-06:00 Completed

217 F6B 1605920773

8899845570 Sage,Susan (561) 329-0795

6132 SPRING LAKE CIR Alisha Greer Lee Neal

5948 UTOPIA DR Isabel Ceballos Lee Neal

2020-02-24T07:59:25.000-06:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-02-20T10:48:50.000-06:00 M-ON

Please take start and turn on meter.... Sil contact # 705-325-8139- Tiara.Please call Ms. Christine Heifner at 734-776-7347,She will meet the tech today after 12 

noon.Thanks,ReggieAcctAlert:

2020-02-24T16:35:00.000-06:00 2020-02-24T16:38:00.000-06:00 Completed

Read meter and turn valve on customer was present read is 250.Israel Rojas

217 F6B 9480215866

Pick up Tag and reconnect service, Michael Reid , ph 413-824-5426- thanks, Kelly

2020-02-26T08:00:00.000-06:00 2020-02-27T13:14:00.000-06:00 Completed

Meter reads 102700. Water is turned on.JW

217 F6B 8733001486

3934628135 Weaver,Sherry (813) 245-0449

5928 UTOPIA DR Hayes Tiara Israel Rojas

2020-02-26T20:00:00.000-06:00 2020-02-27T13:13:00.000-06:00 Completed

Meter reads 16270 water found unlocked and turned on.JW

217 F6B 0351784856

4470393584 Reid,Michael (413) 824-5426

6162 JESSUP DR Kelly Hagan Jason Woods

2020-02-26T13:22:48.000-06:00 M-RECON

Meter reads 100630. Water is turned on.JW

217 F6B 8359358870

5223714704 BEAUCHAMP,PAUL (586) 946-7470

5803 NAPLES DR Yoleydis Gonzalez Jason Woods

2020-02-26T13:56:22.000-06:00 M-RECON

Please reconnect service Customer/Ph-number-586-946-7470-Paul Customer Present-. Thank you! Yoleydis

5920 JESSUP DR Kelly Hagan Jason Woods

2020-02-26T12:32:36.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Linda Bowers , Ph 810-689-2951- Kelly

2020-02-26T20:00:00.000-06:00 2020-02-27T13:13:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-02-20T14:45:00.000-06:00 2020-02-20T15:27:00.000-06:00 Completed

Changed out meter (last read 815940) and installed new meter (19115796) and duel check valve (F148304-1933). Cr

217 F6B 4036473639

Meter reads 109410.JW water is left off

217 F6B 2596401838

2592900000 MCMAHON,DWIGHT P (705) 678-2266

6125 UTOPIA DR Lucity User Chiris Raiford

2020-02-20T14:50:14.000-06:00 M-EXCHNG

217 F6B 1722976280

5970858422 SMALLWOOD,ED (705) 796-6949

5704 VIAU WAY Sabrena Cooper Jason Woods

2020-02-18T11:46:23.000-06:00 M-ON

Please take read for new. ****Customer is asking for the lock to be removed***DO NOT TURN THE WATER ON. If needed Ed can be reached at 813 842 6446 SNC Waiver 

Rec'd . SNCAcctAlert:

2020-02-20T18:00:00.000-06:00 2020-02-20T09:20:00.000-06:00 Completed

7534696349 BONNER,DENISE (813) 355-4496

5921 UTOPIA DR Batch System Chiris Raiford

2019-10-14T19:04:16.000-05:00 M-EXCHNG

|AcctAlert:

2020-02-20T19:04:00.000-06:00 2020-02-20T10:48:00.000-06:00 Completed

MR ID: 629576066882, MR REMARK: MS Changed out meter (last read 45631)and installed new meter (19115793)and duel check valve.(F148301-1933). Cr

5845 TWILIGHT DR Shanika Wright Jason Woods

2020-02-20T14:36:30.000-06:00 M-READ

Please take final read and leave on for new customer Betty Wagoner 517-414-8134. SW

2020-02-21T18:00:00.000-06:00 2020-02-21T16:01:00.000-06:00 Completed

Meter reads 810 water is left on.JW

217 F6B 6292196266

3511564688 Brock,Sharon (813) 267-4652



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1858377993 SCHMITT,LIA (502) 773-8097

5943 UTOPIA DR Batch System Chiris Raiford

2019-10-14T19:04:16.000-05:00 M-EXCHNG

|AcctAlert:

2020-02-19T19:04:00.000-06:00 2020-02-20T13:52:00.000-06:00 Completed

MR ID: 591239853866, MR REMARK: MS Changed out meter(last read 741850)and installed new meter (19115791)and duel check valve (F148307-1933). Cr

5925 UTOPIA DR Batch System Chiris Raiford

2019-10-14T19:04:16.000-05:00 M-EXCHNG

|AcctAlert:

2020-02-19T19:04:00.000-06:00 2020-02-20T09:47:00.000-06:00 Completed

MR ID: 479185920556, MR REMARK: MS Changed out meter (last read 330780)and installed new meter(19115794)and duel check valve.F148324-1933.CR

217 F6B 5911764014

2019-10-14T19:04:16.000-05:00 M-EXCHNG

|AcctAlert:

2020-02-19T19:04:00.000-06:00 2020-02-20T14:42:00.000-06:00 Completed

MR ID: 549910422109, MR REMARK: MS Changed out meter (last read 807650)and installed new meter(19115792) and duel check valve.(F148330-1933). Cr

217 F6B 4795306901

6668078982 Tallman,Christine (813) 401-1695

Please take start read and leave on for new customer Debbie 765-481-8119

2020-02-20T06:00:00.000-06:00 2020-02-20T13:57:00.000-06:00 Completed

Meter reads 986540 water is left on.JW

217 F6B 5490357030

1429506149 HECTOR,ROSA (813) 780-2441

6123 UTOPIA DR Batch System Chiris Raiford

6543142134 Prosser,Debbie (765) 481-8119

6344 JESSUP DR Alisha Greer Jason Woods

2020-02-17T13:24:10.000-06:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-02-14T14:17:28.000-06:00 M-SIO Water Service Line Break

2020-02-14T20:00:00.000-06:00 2020-02-17T12:28:00.000-06:00 Completed

Found and repaired leak.JW

2020-02-18T19:00:00.000-06:00 2020-02-18T14:51:00.000-06:00 Completed

MR ID: 371381357718, MR REMARK: ML parts ordered for repair.JW repaired on 2-14-20. Meter reads 1090530.JW

217 F6B 3718512953

1798378501 Mahon-Tinsman,Laura (813) 701-4991

5940 JESSUP DR Carl Crutchfield Jason Woods

2020-02-19T06:00:00.000-06:00 2020-02-19T14:05:00.000-06:00 Completed

Meter reads 333750.JW

217 F6B 3719184547

1798378501 Mahon-Tinsman,Laura (813) 701-4991

5940 JESSUP DR Batch System Jason Woods

2020-02-12T19:00:52.000-06:00 M-REREAD

Meter reads 227110. Water is left on.JW

217 F6B 6148947443

7069078798 FENDICK,RAYMOND T (607) 239-1702

41080 BREAM CIR Lori Jones Jason Woods

2020-02-18T07:21:27.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

217 F6B 9857502796

5634361569 Crawford,Paul (517) 230-2770

6013 FOREST LAKE DR Shanika Wright Jason Woods

2020-02-18T15:21:08.000-06:00 M-READ

Please take final read and leave on for new customer Paul Crawford 517-230-2770. SW

2020-02-19T06:00:00.000-06:00 2020-02-19T14:10:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-02-11T18:00:00.000-06:00 2020-02-12T11:59:00.000-06:00 Completed

Meter reads 5160 water is left on .JW

MR ID: 303347960008, MR REMARK: LK door hanger left to inform customer of leak on their side.JW meter reads 67450.JW

217 F6B 4578769153

2485703760 Collins,Kim (705) 835-0461

6227 PRESIDENTIAL CIR Janice Williams Jason Woods

2020-02-10T15:07:20.000-06:00 M-READ

Please take start read and leave on for new, Kim @(705) 835-0461. Thanks, Janice

217 F6B 1082626745

1087800000 FOWLER,LORI (813) 469-1169

6018 PRESIDENTIAL CIR Batch System Jason Woods

2020-02-12T19:00:52.000-06:00 M-WARN

2020-02-12T19:00:00.000-06:00 2020-02-13T11:01:00.000-06:00 Completed

7281253673 MORALES,JEREMY (939) 940-9313

6113 FOREST LAKE DR Reginald Jerome Jason Woods

2020-02-12T14:21:48.000-06:00 M-RECON

Reconnect the customers service today.The customer will be available today.Jeremy Morales at 939-940-9313.Thanks,REggie

2020-02-13T08:00:00.000-06:00 2020-02-13T11:05:00.000-06:00 Completed

Meter reads 83100. No customer present at this time, I called Jeremy and he told me he would be here tomorrow. Water is unlocked and turned on.JW

5650 VIAU WAY Sabrena Cooper Jason Woods

2020-02-13T13:03:13.000-06:00 M-SIO Water Service Line Break

Gordon Stade 847 514 2853 called to report leak next to meter. SNC

2020-02-13T20:00:00.000-06:00 2020-02-13T14:21:00.000-06:00 Completed

Meter reads 17640 found leak at coupling past the meter and repaired the leak.JW

217 F6B 1939647138

217 F6B 9038884639

9032900000 STADE,GORDON W (847) 514-2853



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2911900000 BRYANS,MAVIS (519) 898-2003

5829 NAPLES DR Amber Melendez Israel Rojas

2020-02-04T13:40:36.000-06:00 M-SIO Water Service Line Break

Please investigate customer reporting meter leaking 226-270-2383 Mavis. Thanks, Amber

2020-02-04T14:34:00.000-06:00 2020-02-04T14:35:00.000-06:00 Completed

5906 UTOPIA DR Stephanie Muniz Israel Rojas

2020-02-05T11:40:11.000-06:00 M-SIO Water Miscellaneous Complaint

Please check meter box, Roy called to report a leak by meter and going down on to street, if necessary he can be reached at(607) 731-6033- Stephanie

2020-02-05T18:00:00.000-06:00 2020-02-05T14:38:00.000-06:00 Completed

On arrival customer had his water off it was leaking before the meter on the meter spud, replace the meter spud and fix leak turn water back on no leaks. Israel Rojas8560

217 F6B 2910584329

2020-02-05T11:47:58.000-06:00 M-SIO Sewer Miscellaneous Complaint

Customer reported a horrible sewage smell - No backup just odor. Sttd now flys are starting to hoover over the area where the smell is. Donna Cooper 813-469-3619. SW

2020-02-05T20:00:00.000-06:00 2020-02-05T14:34:00.000-06:00 Completed

The smell is coming from under the customers house it's not the sewer or water lines it's something dead under her house customer is going to call someone to inspect and get 

what ever is under her house out.israe Rojas

217 F6B 9464642067

0067294936 Slusser,Roy (607) 731-6668

Please obtain read and leave on for new. New is Denis Denommee phone number 508-395-3041. Lorie

2020-02-10T18:00:00.000-06:00 2020-02-10T17:08:00.000-06:00 Completed

Read and left on 580240

217 F6B 2541505465

2540900000 COOPER,DONNA B (813) 469-3619

5917 TWILIGHT DR Shanika Wright Israel Rojas

217 F6B 2798714684

2747768030 DENOMMEE,DENIS (508) 395-3041

6407 FOREST LAKE DR Lorie Mayeski Israel Rojas

2020-02-07T09:36:24.000-06:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-01-15T07:39:39.000-06:00 M-READ

Take Final read and leave on for new customer, Joanne Boosalis , ph#910-599-2993, - Kelly

2020-01-29T18:00:00.000-06:00 2020-01-29T09:49:00.000-06:00 Completed

Take Final read and leave on for new customer, Wilson Sandlin , ph# 937-728-1812 -Kelly

2020-01-29T18:00:00.000-06:00 2020-01-29T09:42:00.000-06:00 Completed

Meter reads 2530 water is left on.JW

217 F6B 8348782399

6316249882 BOOSALIS,JOANNE (910) 232-1929

5636 VIAU WAY Kelly Hagan Jason Woods

2020-01-31T18:00:00.000-06:00 2020-01-31T13:31:00.000-06:00 Completed

Meter reads 463910 water is left on.JW

217 F6B 7975510407

6062169291 SANDLIN,WILSON (937) 728-1812

6064 JESSUP DR Kelly Hagan Jason Woods

2020-01-27T10:43:05.000-06:00 M-READ

Meter reads 18680 water is left on.JW

217 F6B 3526650222

2468189979 Bodenheimer,Anita (719) 210-7457

6074 FOREST LAKE DR Yoleydis Gonzalez Jason Woods

2020-01-28T11:53:38.000-06:00 M-READ

Take final read and Leave On for new customer. Customer contact- Anita- 719-210-7237- CSR- Yoleydis

217 F6B 2773210625

5018768514 TOBIN,JOHN (616) 808-6877

5911 JESSUP DR Kelly Hagan Jason Woods

2020-02-03T15:49:43.000-06:00 M-READ

Take Final read and leave on for new customer, John Tobin , ph# 616-808-6877 -Kelly

2020-02-04T06:00:00.000-06:00 2020-02-04T10:24:00.000-06:00 Completed

Leak is on customer side under his house his going to call a plumber to get it fix.Israel Rojas



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Meter reads 84570 water is unlocked and left off. Door hanger left for customer to sign, also called and left voicemail with customer informing them of the situation.JW

217 F6B 4791164897

6668078982 Tallman,Christine (813) 401-1695

5925 UTOPIA DR Patricia Askia Jason Woods

2020-01-24T13:06:11.000-06:00 M-SIO Water Miscellaneous Complaint

Christine states there is a leak since last week they called to req a tech to come out and no one has been out to fix a leak possible line break underneath the meter. Water is 

leaking out and has been leaking for sometime. Please note if possible adjustments can be considered for customer.Contact# (813) 401-1695 Please investigate, Patricia

217 F6B 4571478169

0779841615 ROBERTS,EDWARD C (413) 695-9302

6029 FOREST LAKE DR Janice Williams Jason Woods

2020-01-23T10:00:09.000-06:00 TMP-ON

PLEASE TURN SERVICES ON FOR EDWARD AND LISA @ 413-695-9302, THANKS; JANICE

2020-01-24T18:00:00.000-06:00 2020-01-24T11:51:00.000-06:00 Completed

7655595503 ROBERTS,EDWARD C (413) 695-9302

6029 FOREST LAKE DR Janice Williams Jason Woods

2020-01-23T10:00:09.000-06:00 TMP-ON

PLEASE TURN SERVICES ON FOR EDWARD AND LISA @ 413-695-9302, THANKS; JANICE

2020-01-24T18:00:00.000-06:00 2020-01-24T11:51:00.000-06:00 Completed

Meter reads 84570 water is unlocked and left off. Door hanger left for customer to sign, also called and left voicemail with customer informing them of the situation.JW

6226 SPRING LAKE CIR Kaitlynn Gilbert Jason Woods

2020-01-23T11:40:44.000-06:00 M-ON

Please take start read and turn on for Leon 709-649-7838 Please call groundskeeper will be around property . Thank you KaitlynnAcctAlert:

2020-01-24T18:00:00.000-06:00 2020-01-24T12:53:00.000-06:00 Completed

Meter reads 83390 water is unlocked and turned on.JW

217 F6B 4571478169

Meter reads 49590 water is left on.JW

217 F6B 5426788719

9898892652 Benoit,Leon (709) 649-7838



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1707800000 JOHNSON,BEV (952) 831-0129

6143 SPRING LAKE CIR Shelia Meacham Jason Woods

2020-01-15T13:43:04.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

6101 TWILIGHT DR Shelia Meacham Jason Woods

2020-01-15T13:29:28.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-01-16T18:00:00.000-06:00 2020-01-16T12:44:00.000-06:00 Completed

Meter reads 329000.JW

217 F6B 1709835956

2020-01-16T11:23:14.000-06:00 M-READ

Please take start read and leave on meter.. Rita contact # 920-522-2065- Tiara

2020-01-17T18:00:00.000-06:00 2020-01-17T16:59:00.000-06:00 Completed

Meter reads 350610 water is left on.JW

217 F6B 0966834869

0966800000 MENIST,ROSALIE (407) 873-4695

Please verify , re-read meter as Mrs. McMahon states read 811770, not 811270, ( diff 500 gals ) as states after meter reader, read meter , this is read customer obtained, (Jan 

10) as cust req rebill/corrected bill @ 811770 read - Kelly

2020-01-21T20:00:00.000-06:00 2020-01-21T15:58:00.000-06:00 Completed

Meter reads 812860, I spoke with the customer about the usage and the current read and customer is happy.JW

217 F6B 0652810926

5677661978 Jandrey,Rita (920) 522-2065

41244 XENON WAY Hayes Tiara Jason Woods

2020-01-24T08:00:00.000-06:00 2020-01-24T16:27:00.000-06:00 Completed

Meter reads 328670, found leak on our side and repaired.JW please credit customer for leak.JW I spoke with customer and she seemed very understanding and was happy 

upon departure.JW

217 F6B 2596893032

2592900000 MCMAHON,DWIGHT P (705) 678-2266

6125 UTOPIA DR Kelly Hagan Jason Woods

2020-01-17T12:50:55.000-06:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-01-15T13:47:54.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-16T18:00:00.000-06:00 2020-01-16T12:28:00.000-06:00 Completed

Meter reads 7940.JW

217 F6B 0835061052

1475591613 SWERDLOFF,NANCY PENA (407) 474-9892

6245 TWILIGHT DR Shelia Meacham Jason Woods

2020-01-16T18:00:00.000-06:00 2020-01-16T13:11:00.000-06:00 Completed

Meter reads 1002130.JW

217 F6B 2617743845

4832046371 Bowman,Sue (423) 247-8834

5927 BENZ DR Shelia Meacham Jason Woods

2020-01-15T13:35:57.000-06:00 M-REREAD

Meter reads 365770.JW

217 F6B 4496022017

1281970770 QUATRALE,PHILIP (508) 735-6226

6073 SPRING LAKE CIR Shelia Meacham Jason Woods

2020-01-15T13:27:01.000-06:00 M-REREAD

Please provide read for billing. Thanks Shelia

217 F6B 7568674626

5796987361 WALT,MICHAEL (302) 245-2773

6017 FOREST LAKE DR Shelia Meacham Jason Woods

2020-01-15T13:39:41.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-16T18:00:00.000-06:00 2020-01-16T13:03:00.000-06:00 Completed

2020-01-16T18:00:00.000-06:00 2020-01-16T13:15:00.000-06:00 Completed

Meter reads 7080.JW



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Meter reads 940.JW

217 F6B 5185726535

5886259975 STICKWOOD,LARRY (813) 779-3422

6017 PRESIDENTIAL CIR Shelia Meacham Jason Woods

2020-01-15T13:41:12.000-06:00 M-REREAD

217 F6B 0470945140

7420963692 GALLISON,KAREN (813) 702-4140

6215 PRESIDENTIAL CIR Shelia Meacham Jason Woods

2020-01-15T13:46:39.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-16T18:00:00.000-06:00 2020-01-16T12:54:00.000-06:00 Completed

8396800000 BAKER,HELEN (231) 742-9322

6067 SPRING LAKE CIR Shelia Meacham Jason Woods

2020-01-15T13:37:25.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-16T18:00:00.000-06:00 2020-01-16T13:09:00.000-06:00 Completed

Meter reads 1176480.JW

6062 SPRING LAKE CIR Shelia Meacham Jason Woods

2020-01-15T13:44:58.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-16T18:00:00.000-06:00 2020-01-16T13:07:00.000-06:00 Completed

Meter reads 326680.JW

217 F6B 8395253021

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-16T18:00:00.000-06:00 2020-01-16T13:00:00.000-06:00 Completed

Meter reads 414340.JW

217 F6B 2290753383

2296800000 RILEY,JOHN (813) 783-6290



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9696800000 MORRIS,WILLIAM (219) 552-9225

6101 SPRING LAKE CIR Shelia Meacham Jason Woods

6312 JESSUP DR Shelia Meacham Jason Woods

2020-01-15T13:45:50.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-16T18:00:00.000-06:00 2020-01-16T12:33:00.000-06:00 Completed

Meter reads 750760.JW

217 F6B 9699215325

2020-01-15T13:44:05.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-16T18:00:00.000-06:00 2020-01-16T13:23:00.000-06:00 Completed

Meter reads 872130.JW

217 F6B 1838304587

9848058642 BELANGER,CAROL ANN (519) 809-9121

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-16T18:00:00.000-06:00 2020-01-16T12:36:00.000-06:00 Completed

Meter reads 986140.JW

217 F6B 2528900394

3684057974 MHC OPERATING LP (813) 783-7979

DOCK SPRING LAKE CIR Shelia Meacham Jason Woods

2020-01-16T18:00:00.000-06:00 2020-01-16T12:49:00.000-06:00 Completed

Meter reads 141110.JW

217 F6B 4035993421

6543142134 Prosser,Debbie (765) 481-8119

6344 JESSUP DR Shelia Meacham Jason Woods

2020-01-15T13:42:10.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please connect new service. Customer was advised to have someone at property. Point of contact is Blair at 709-480-0222. . Thank you - Jerry,CSR

2020-01-13T20:00:00.000-06:00 2020-01-13T10:13:00.000-06:00 Completed

Meter reads 226680 meter unlocked but no answer at door at 10am. Left door hanger with my number to call once they are on site to sign waiver.JW 1-13-20 call customer to 

see if they were in town for the turn on , customer turn valve him self when he got back in town.israel Rojas

217 F6B 8311827869

2118406506 Spencer,Pamela (276) 224-4561

6168 SPRING LAKE CIR Batch System Jason Woods

2020-01-14T19:00:00.000-06:00 2020-01-14T14:01:00.000-06:00 Completed

MR ID: 832379902173, MR REMARK: GF meter reads 405010.JW

217 F6B 7832305538

1678579973 King,Blair (709) 480-0222

6035 TWILIGHT DR Jerry Lazarre Israel Rojas

2019-12-23T15:42:24.000-06:00 M-ON

Found leak at valve Stem and attempted to replace valve body and compression coupling started leaking will return after speaking with the customer on Tuesday to completely 

replace all of the hardware.JW returned today and replaced leaking hardware, meter reads 114370.JW

217 F6B 8321253959

8412811778 DELANEY,MAUREEN H (905) 853-2911

5946 JESSUP DR Batch System Jason Woods

2020-01-13T19:00:55.000-06:00 M-REREAD

217 F6B 6199182390

2337305979 Park,John (717) 697-8367

5922 JESSUP DR Shanika Wright Jason Woods

2020-01-09T14:53:21.000-06:00 M-SIO Water Miscellaneous Complaint

Customer reported a water leak on our side - Meter full of water and noticed leaking on Sunday. John Park 717-697-8367. SW

2020-01-14T20:00:00.000-06:00 2020-01-14T13:52:00.000-06:00 Completed

2020-01-15T13:31:43.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-16T18:00:00.000-06:00 2020-01-16T13:13:00.000-06:00 Completed

Meter reads 187550.JW



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Leak found at coupling on customer side and repaired. JW meter reads 32820.JW

217 F6B 9370792435

5542165840 Chubbuck,Peter (207) 641-9260

217 F6B 0478334535

0171882776 BELL,PAUL (802) 238-5979

5913 BENZ DR Jerry Lazarre Jason Woods

2020-01-08T09:01:29.000-06:00 M-SIO Water Service Line Break

Customer called to report a leak near his meter. Please check leak and re-read meter. Someone will be home. Contact is Paul at 802-238-5979 - Jerry

2020-01-08T20:00:00.000-06:00 2020-01-08T14:23:00.000-06:00 Completed

6814542494 Bowers,Linda (810) 689-2951

5920 JESSUP DR Batch System Jason Woods

2019-12-11T19:00:55.000-06:00 M-WARN

2020-01-09T19:00:00.000-06:00 2020-01-09T13:55:00.000-06:00 Completed

MR ID: 298920536003, MR REMARK: LK leak found and stopped. the valve needs replacing, parts are ordered.JW leak repaired.JW

6018 PRESIDENTIAL CIR Batch System Jason Woods

2020-01-13T19:00:55.000-06:00 M-REREAD

2020-01-13T07:00:00.000-06:00 2020-01-14T14:08:00.000-06:00 Completed

MR ID: 303959669804, MR REMARK: ML meter reads 63870.JW

217 F6B 2980086560

2020-01-13T19:00:55.000-06:00 M-REREAD

2020-01-13T07:00:00.000-06:00 2020-01-14T14:12:00.000-06:00 Completed

MR ID: 831503644632, MR REMARK: GF meter reads 444480.JW

217 F6B 1084331514

1087800000 FOWLER,LORI (813) 469-1169



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6612583398 LAUZIER,ROBERT (860) 307-1891

6425 PRESIDENTIAL CIR Batch System Jason Woods

2019-12-11T19:00:55.000-06:00 M-WARN

2020-01-07T19:00:00.000-06:00 2020-01-08T15:32:00.000-06:00 Completed

MR ID: 949657989507, MR REMARK: LK leak found in valve at stem, leak slowed down and parts ordered to replace valve.JW Returned today with parts, exchanged 

curbstop.JW

217 F6B 4892990226

2019-12-30T19:25:46.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T10:31:00.000-06:00 Completed

Severance issued before holiday, I failed to complete it at a reasonable time Thursday so I've set it to Tuesday when I return to this plant. I will complete it first thing Tuesday 

morning. Meter reads 369820 water is turned off and locked.JW

217 F6B 9496123488

5761826363 BLIER,SIMON (403) 399-6375

Please provide read for billing, last read was out of line. Thanks. Renee

2020-01-08T18:00:00.000-06:00 2020-01-08T14:44:00.000-06:00 Completed

Meter reads 205000 .JW

217 F6B 6454842202

6097394879 HANNEN,JOHN (508) 733-4086

6055 PRESIDENTIAL CIR Batch System Jason Woods

2020-01-08T20:00:00.000-06:00 2020-01-08T14:35:00.000-06:00 Completed

Door hanger left.JW real estate style combo lock on the door and for sale sign in window, neighbor claims they will return feb 1st.JW

217 F6B 6887335085

3310832230 KEYES,BRIAN (813) 395-5270

6049 SPRING LAKE CIR Helen Fulmer Jason Woods

2020-01-07T15:16:58.000-06:00 M-REREAD

5912 UTOPIA DR Vincent Hicks Jason Woods

2020-01-07T11:30:39.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Take Final read and leave on for new customer, Gloria Swanberg , ph# 815-848-7191 -Kelly

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Meter reads 65000 water is left on.JW

217 F6B 6475682912

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Water is turned on meter reads 113660.JW

217 F6B 5307191834

7994599763 Swanberg,Gloria (815) 848-7191

6209 UTOPIA DR Kelly Hagan

2019-12-16T12:46:15.000-06:00 M-READ

Read and turn on

217 F6B 6195924382

2337305979 Park,John (717) 697-8367

5922 JESSUP DR Dominique Greenfield

2020-01-02T09:39:07.000-06:00 TMP-ON

John request water turned back on. John 717-697-8367

217 F6B 8955675172

2134740507 Speakman,Martha (508) 619-7833

5950 BENZ DR Shanika Wright Israel Rojas

2020-01-02T11:07:02.000-06:00 M-ON

Please take start read and turn on for new customer Martha Speakman 813-715-4161 please give call she is in the back of house Kaitlynn

2020-01-06T18:00:00.000-06:00 2020-01-06T14:57:00.000-06:00 Completed

6162 PRESIDENTIAL CIR Hayes Tiara Israel Rojas

2020-01-06T09:53:04.000-06:00 M-ON

Please take start read and turn on meter.. cust will be present.. Robert contact # 860-307-1891- TiaraAcctAlert:

2020-01-07T18:00:00.000-06:00 2020-01-06T12:44:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:217 F6B 1957557970

217 F6B 9764711202

0862900000 ROULSTON,JOHN (813) 702-4456

6053 JESSUP DR Charice Mackey Watson Israel Rojas

2019-12-23T07:27:50.000-06:00 M-SIO Repair/Replace Meter Box

The line that runs to the water meter, there is water coming out from the coupling. John 8137024456. CSR-Charice

2019-12-23T20:00:00.000-06:00 2019-12-23T11:24:00.000-06:00 Completed

7302450645 Dapprich,Gary (734) 765-5456

5748 VIAU WAY Charice Mackey Watson Jason Woods

2019-12-23T12:23:18.000-06:00 TMP-ON

Seasonal turn on. waiver on file.. Gary 734 765 5456 / Alisha CR

2019-12-26T20:00:00.000-06:00 2019-12-26T10:03:00.000-06:00 Completed

Meter reads 10 water is turned on.JWu

6056 UTOPIA DR Tazzaleen Leach Israel Rojas

2019-12-27T10:12:23.000-06:00 M-READ

PLEASE COMPLETED START READ FOR NEW CUSTOMER AND LEAVE ON PLEASE. tazz

2019-12-30T18:00:00.000-06:00 2019-12-30T15:22:00.000-06:00 Completed

Last read 372210 IR

217 F6B 8981509078

2019-12-30T13:48:46.000-06:00 M-SIO Water Service Line Break

Customer called to report leak near meter. Please check for leaks and re-read meter. Contact is Gertrude at 813-780-1439. Customer will be home. Thank you, Jerry

2019-12-30T20:00:00.000-06:00 2019-12-31T07:12:00.000-06:00 Completed

Meter reads 120240 no leaks detected at this time in meter box, also meter is not spinning indicating no usage.

217 F6B 9061214010

9809459051 King,Sheldon (207) 946-5463

6475800000 JOHNSTON,GERTRUDE (813) 780-1439

41232 WHITMER DR Jerry Lazarre Jason Woods



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5928 UTOPIA DR Charice Mackey Watson Jason Woods

2019-12-16T10:00:59.000-06:00 M-OFF

Please take final read and turn off service. Leave tag for new customer. Alice 705 325 8139 / CSR-Charice

2019-12-20T18:00:00.000-06:00 2019-12-20T15:30:00.000-06:00 Completed

Meter reads 250 water is turned off and locked.JW

2019-12-18T13:22:11.000-06:00 M-NOREAD

Please provide read for billing. Thank you. Renee

2019-12-20T18:00:00.000-06:00 2019-12-20T15:40:00.000-06:00 Completed

Meter reads 30310.JW

217 F6B 8734610856

3934628135 Weaver,Sherry (813) 245-0449

Please turn off and the customer will call back to turn on in JAN. Hidden in ground, covered in grass for the meter. John 717 697 8367. CSR-Charice

2019-12-20T20:00:00.000-06:00 2019-12-20T15:36:00.000-06:00 Completed

Meter reads 113660 water is turned off.JW

217 F6B 0166627900

8168065363 Mossow,Rebekah (863) 712-4037

6007 PRESIDENTIAL CIR Helen Fulmer Jason Woods

2019-12-23T20:00:00.000-06:00 2019-12-23T11:22:00.000-06:00 Completed

Turn on and remove lock.israel Rojas

217 F6B 6199671065

2337305979 Park,John (717) 697-8367

5922 JESSUP DR Charice Mackey Watson Jason Woods

2019-12-18T09:13:38.000-06:00 M-OFF

9027553242 Bertrand,Thomas (585) 415-2262

5904 UTOPIA DR Kelly Hagan Israel Rojas

2019-12-23T08:23:02.000-06:00 TMP-ON

Issued for same day, CSR error* Please turn on water, waiver on file, Thomas Bertrand, Ph# 585-415-2262- Kelly



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Read is out of line. Lower than last. Please check and provide correct read. Thanks Shelia

2019-12-18T18:00:00.000-06:00 2019-12-18T14:49:00.000-06:00 Completed

Meter reads 204840.JW

2019-12-18T18:00:00.000-06:00 2019-12-18T14:21:00.000-06:00 Completed

Meter reads 157850, water is turned on.JW

217 F6B 6887109149

3310832230 KEYES,BRIAN (813) 395-5270

6049 SPRING LAKE CIR Shelia Meacham Jason Woods

2019-12-16T14:30:44.000-06:00 M-REREAD

Old meter(19616988) read is 170710 exchanged for meter 19270202 and installed check valve(f148191-1933)

217 F6B 3398507134

0624570146 MALDONADO JR,MANUEL (727) 674-3152

6065 UTOPIA DR Tina Richardson Jason Woods

2019-12-17T09:47:27.000-06:00 M-ON

Manuel will be present, he can be reached at 727-674-3152...tinaAcctAlert:

217 F6B 0479100435

7420963692 GALLISON,KAREN (813) 702-4140

6215 PRESIDENTIAL CIR Lucity User Jason Woods

2019-12-20T10:40:32.000-06:00 M-EXCHNG

2019-12-20T10:34:00.000-06:00 2019-12-20T11:04:00.000-06:00 Completed

7994041606 Lohm,Mark (315) 382-9540

6215 FOREST LAKE DR Shelia Meacham Jason Woods

2019-12-16T15:33:02.000-06:00 M-REREAD

Need new meter reads for new meter. Reads are from old meter. Thanks Shelia

2019-12-20T18:00:00.000-06:00 2019-12-20T11:51:00.000-06:00 Completed

Meter reads 1870.JW

217 F6B 4159567927



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter reads 1760. Looks to be a new meter.JW

217 F6B 0475665846

7420963692 GALLISON,KAREN (813) 702-4140

6215 PRESIDENTIAL CIR Shelia Meacham Jason Woods

2019-12-16T14:13:20.000-06:00 M-REREAD

Read is out of line. If new meter, up load info into CC&B and provide correct read for billing. Thanks Shelia

2019-12-17T18:00:00.000-06:00 2019-12-17T15:55:00.000-06:00 Completed

6956659795 WANPLER,TROY (317) 605-6553

6203 UTOPIA DR Batch System Jason Woods

2019-12-11T19:00:55.000-06:00 M-EXCHNG

2019-12-17T19:00:00.000-06:00 2019-12-17T15:38:00.000-06:00 Completed

MR ID: 320432163032, MR REMARK: MS meter 93259667( read is 936550) for meter 19270201 (read is 10) and installed check valve (f148332-1933)

6156 SPRING LAKE CIR Hayes Tiara Jason Woods

2019-12-17T12:11:27.000-06:00 M-SIO No Water

Cust reported no water.. Mrs.Destefano contact # 813-782-7248- Tiara

2019-12-17T20:00:00.000-06:00 2019-12-17T16:01:00.000-06:00 Completed

Upon arrival the outside hose bib works fine. No answer at door or phone.JW

217 F6B 3204883853

2019-12-16T14:23:55.000-06:00 M-REREAD

Read is out of line. Lower than last 2 reads. Please check and provide correct read. Thanks Shelia

2019-12-18T18:00:00.000-06:00 2019-12-18T15:02:00.000-06:00 Completed

Meter reads 157730.JW

217 F6B 9904131475

9907800000 DESTEFANO,MIKE (813) 782-7248

217 F6B 1178703551

1175800000 BLANCHARD,DON (517) 331-0319

41271 XENON WAY Shelia Meacham Jason Woods



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6125 UTOPIA DR Batch System Jason Woods

2019-12-11T19:00:55.000-06:00 M-REREAD

2019-12-11T19:00:00.000-06:00 2019-12-12T13:26:00.000-06:00 Completed

2019-12-11T19:00:55.000-06:00 M-REREAD

2019-12-11T19:00:00.000-06:00 2019-12-12T15:27:00.000-06:00 Completed

MR ID: 960946274053, MR REMARK: ML leak found on our side and repaired. meter reads 3840.JW

217 F6B 2591986155

2592900000 MCMAHON,DWIGHT P (705) 678-2266

Take Final read and leave on for new customer, Virginia Preble ph# 207-659-7101 -Kelly

2019-12-13T18:00:00.000-06:00 2019-12-13T13:54:00.000-06:00 Completed

Meter reads 120980 water is left on.JW

217 F6B 8441659396

2147188584 GROSS,JEANETTE (920) 918-4234

6144 FOREST LAKE DR Batch System Jason Woods

2019-12-17T18:00:00.000-06:00 2019-12-17T15:44:00.000-06:00 Completed

Meter reads 467150.JW

217 F6B 2805689979

3577228723 Preble,Virginia (207) 659-7101

6346 FOREST LAKE DR Kelly Hagan Jason Woods

2019-12-12T07:51:51.000-06:00 M-READ

217 F6B 9403364093

3691897198 Petroski,Darlene (352) 584-4662

6215 UTOPIA DR Shelia Meacham Jason Woods

2019-12-16T15:41:13.000-06:00 M-REREAD

Read is lower than last. Check for correct read and provide for billing. Thanks Shelia



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-12-11T19:00:00.000-06:00 2019-12-12T13:58:00.000-06:00 Completed

2019-12-11T19:00:00.000-06:00 2019-12-12T13:17:00.000-06:00 Completed

MR ID: 912171136831, MR REMARK: ML meter reads 167920.JW

217 F6B 2772210861

5018768514 TOBIN,JOHN (616) 808-6877

5911 JESSUP DR Batch System Jason Woods

2019-12-11T19:00:55.000-06:00 M-WARN

MR ID: 503412434627, MR REMARK: ML meter reads 21040.JW

217 F6B 9123705053

6102492327 Taylor, Betsy (309) 212-6019

5831 NAPLES DR Batch System Jason Woods

2019-12-11T19:00:55.000-06:00 M-REREAD

217 F6B 3894743554

3899800000 ALFIERI,NICHOLAS (352) 424-0505

5927 UTOPIA DR Batch System Jason Woods

2019-12-11T19:00:55.000-06:00 M-REREAD

2019-12-11T19:00:00.000-06:00 2019-12-12T13:11:00.000-06:00 Completed

2412603520 Kirkenmeier,Sandra (904) 307-6301

5856 NAPLES DR Batch System Jason Woods

2019-12-11T19:00:55.000-06:00 M-REREAD

2019-12-11T19:00:00.000-06:00 2019-12-12T13:21:00.000-06:00 Completed

MR ID: 946077962716, MR REMARK: ML meter reads 249850.JW

MR ID: 259391910345, MR REMARK: GF meter reads 810200.JW

217 F6B 9469356919



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

217 F6B 3928765505

8797813248 Schultz,Andrew (215) 484-3021

6350 JESSUP DR Shanika Wright

2019-12-09T09:01:44.000-06:00 M-ON

Customer did report that water is currently turned on even thought we show turned off back in Sept - Please turn on for new customer Andrew Schultz 215-485-3021. Waiting on 

waiver. SW

0624570146 MALDONADO JR,MANUEL (727) 674-3152

6065 UTOPIA DR Shanika Wright Jason Woods

2019-12-05T11:25:28.000-06:00 M-OFF

Please take final read - Turn off and lock meter. Barbara McDonald 732-546-4304. Tag door for new to apply. SW

2019-12-10T18:00:00.000-06:00 2019-12-10T13:48:00.000-06:00 Completed

Meter reads 157850 water is turned off and locked door hanger left

6018 PRESIDENTIAL CIR Batch System Jason Woods

2019-12-11T19:00:55.000-06:00 M-WARN

2019-12-11T19:00:00.000-06:00 2019-12-12T14:05:00.000-06:00 Completed

MR ID: 303979528733, MR REMARK: LK meter reads 60150. Leak found on customer side, door hanger left.JW

217 F6B 3398348563

2019-12-11T19:00:55.000-06:00 M-WARN

2019-12-11T19:00:00.000-06:00 2019-12-12T13:07:00.000-06:00 Completed

MR ID: 479913856290, MR REMARK: LK door hanger left.JW

217 F6B 1087851224

1087800000 FOWLER,LORI (813) 469-1169

MR ID: 361216411315, MR REMARK: LK leak found on our side and repaired. Meter reads 18460.JW

217 F6B 4792736435

6668078982 Tallman,Christine (813) 401-1695

5925 UTOPIA DR Batch System Jason Woods



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5812 NAPLES DR Zakia Bouldin Jason Woods

2019-12-04T07:41:36.000-06:00 M-READ

Please take final read and leave on. Mary can be reached at 252-340-3740. Thanks

2019-12-05T13:59:20.000-06:00 M-READ

Please take final read and leave on for new customer Grace Comer 410-638-5910. SW

2019-12-06T18:00:00.000-06:00 2019-12-06T11:33:00.000-06:00 Completed

Meter reads 457930 water is turned on.JW

217 F6B 3962578260

6801561628 Schuiteboer,Mary (252) 340-3740

take start read and turn on for new, LISA @ 613-922-5829, THANKS JANICE CR, waiver on fileAcctAlert:

2019-12-06T18:00:00.000-06:00 2019-12-06T11:20:00.000-06:00 Completed

Meter reads 65200 water is unlocked and turned on.JW

217 F6B 4027132128

8567914676 Rennaker,Daniel (813) 355-4321

6401 JESSUP DR Shanika Wright Jason Woods

2019-12-09T20:00:00.000-06:00 2019-12-09T11:09:00.000-06:00 Completed

Arrived at the property and determined the leak was after the meter and under their driveway LN

217 F6B 6850289974

9414793904 Weiss,Lisa (613) 849-9855

5805 NAPLES DR Janice Williams Jason Woods

2019-12-05T16:04:02.000-06:00 M-ON

waiver was never select but read was captured.

217 F6B 6093483489

6096800000 KEENER,RONALD D (740) 323-3747

6055 SPRING LAKE CIR Kelly Hagan Lee Neal

2019-12-09T07:09:21.000-06:00 M-SIO Water Service Line Break

Leak at box, water pouring from Meter box at premise, Ronald Keener, Ph# (813) 782-3473- Kelly

2019-12-10T18:00:00.000-06:00 2019-12-10T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-12-03T19:00:00.000-06:00 2019-12-03T13:19:00.000-06:00 Completed

Meter reads 85500 water is turned off and locked door hanger left.JW

217 F6B 5517140359

5512900000 OLSON,JOHN (519) 995-4450

5717 VIAU WAY Batch System Jason Woods

2019-12-02T19:21:30.000-06:00 M-CUT

Water is unlocked and turned on.JW

217 F6B 0351699194

4470393584 Reid,Michael (413) 824-5426

6162 JESSUP DR Batch System Jason Woods

2019-12-02T19:21:30.000-06:00 M-CUT

Severance:

217 F6B 8000288075

6986874102 Thorpe,Tracey (914) 879-5057

6163 JESSUP DR Zakia Bouldin Jason Woods

2019-12-03T14:32:11.000-06:00 MSP-RECN

Please pick up sign tag and reconnect svc. Thanks

2019-12-03T20:00:00.000-06:00 2019-12-03T15:33:00.000-06:00 Completed

9414793904 Weiss,Lisa (613) 849-9855

5805 NAPLES DR Steven Crowder Jason Woods

2019-12-04T09:51:26.000-06:00 M-OFF

Take final read for previous. Turn off meter and lock. Tag door for new to apply

2019-12-05T18:00:00.000-06:00 2019-12-05T14:31:00.000-06:00 Completed

Meter reads 65200 water is turned off and locked, door hanger left.JW

2019-12-06T18:00:00.000-06:00 2019-12-06T11:25:00.000-06:00 Completed

Meter reads 464230 water is left on.JW

217 F6B 6858384317



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

217 F6B 0356945172

4470393584 Reid,Michael (413) 824-5426

6162 JESSUP DR Stephanie Muniz Jason Woods

2019-12-03T14:09:14.000-06:00 M-RECON

9631086689 Sesko,Eileen (989) 860-1514

6358 FOREST LAKE DR Stephanie Muniz Jason Woods

2019-12-02T08:47:01.000-06:00 M-READ

Please take start read for new Eileen, if necessary she can be reached at (989) 860-1514- Stephanie

2019-12-03T18:00:00.000-06:00 2019-12-03T13:28:00.000-06:00 Completed

Meter reads 144560 water is left on.JW

6113 FOREST LAKE DR Batch System Jason Woods

2019-12-02T19:21:30.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T13:46:00.000-06:00 Completed

Meter reads 83100 water is turned off and locked door hanger left.JW

217 F6B 5401383491

2019-12-02T19:21:30.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T13:17:00.000-06:00 Completed

Water is turned off and locked door hanger left, meter reads 87450.JW

217 F6B 1938776195

7281253673 MORALES,JEREMY (939) 940-9313

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T13:03:00.000-06:00 Completed

Upon arrival meter was turned off and locked already meter reads 191850 door hanger left.JW

217 F6B 8008267339

6986874102 Thorpe,Tracey (914) 879-5057

6163 JESSUP DR Batch System Jason Woods



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:5933 BENZ DR Charice Mackey Watson Jason Woods

2019-11-21T15:43:35.000-06:00 M-READ

Take final read and leave on for new. Norman Brooks 613-919-4626.....Roslyn

2019-11-29T18:00:00.000-06:00 2019-12-03T13:36:00.000-06:00 Completed

Meter reads 116290 water is left on.JW

217 F6B 8230828619

5655917848 Burnham,Linda (315) 778-1166

Please take start read for new customer. Joyce 479 213 1087 / CSR-Charice

2019-12-02T18:00:00.000-06:00 2019-12-02T13:06:00.000-06:00 Completed

The read is 308200 LN

217 F6B 9239241893

9460220016 BROOKS,NORMAN (613) 919-4626

6253 SPRING LAKE CIR Roslyn Lide-Miller Jason Woods

2019-12-02T18:00:00.000-06:00 2019-12-02T13:08:00.000-06:00 Completed

R 87870

217 F6B 2155307959

0541874890 Muller,Joyce (479) 213-1087

6202 JESSUP DR Charice Mackey Watson Lee Neal

2019-11-27T14:21:08.000-06:00 M-READ

Water is unlocked and turned on.JW

217 F6B 0975640676

2295536445 Block,Billy J. (352) 668-4341

5914 JESSUP DR Kelly Hagan Lee Neal

2019-11-27T13:26:24.000-06:00 M-READ

Read & leave on for new James Pfiedner 317-294-3069

Please reconnect for Michael, tag is on door, if necessary he can be reached at(413) 824-5426- Stephanie

2019-12-03T18:00:00.000-06:00 2019-12-03T15:35:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-11-25T20:00:00.000-06:00 2019-11-22T14:59:00.000-06:00 Completed

Meter reads 133800 no customer home at this time, neighbors state they will be home tomorrow. I left a door tag at the door and couldnt reach the customer by phone.JW

217 F6B 8704112609

8587859152 BANACK,STAN (813) 778-6992

6032 PRESIDENTIAL CIR Hayes Tiara Lee Neal

Meter on R- 97000 LN

217 F6B 5696499666

9757688768 Brown,William (902) 430-4495

6208 PRESIDENTIAL CIR Dominique Greenfield Jason Woods

2019-10-31T09:06:24.000-05:00 M-ON

Please turn water on. William 813-395-8885. awaiting waiver - Kelly|AcctAlert:

217 F6B 2986894161

6814542494 Bowers,Linda (810) 689-2951

5920 JESSUP DR Janice Williams Lee Neal

2019-11-22T14:40:48.000-06:00 M-ON

take start read and turn on for new Bill @ 505-205-5630, waiver on fileAcctAlert:

2019-11-26T18:00:00.000-06:00 2019-11-25T13:10:00.000-06:00 Completed

5152927073 STEINIS,PETE (203) 233-4801

6253 PRESIDENTIAL CIR Reginald Jerome Jason Woods

2019-11-14T11:10:15.000-06:00 M-READ

Take final read for previ ous customer.Leave on for new customer. Pete Steinis at 203-233-4801.Thanks,REggie

2019-11-26T20:00:00.000-06:00 2019-11-26T14:32:00.000-06:00 Completed

Meter reads 119060 water is left on.JW

2019-11-19T09:04:57.000-06:00 M-READ

Please turn on service and take start read for new customer. Linda 315 778 1166 . CVSR-Charice

2019-11-27T18:00:00.000-06:00 2019-11-27T15:53:00.000-06:00 Completed

Meter reads 10, no answer at door or on phone. Door hanger left telling customer that the lock has been removed but not turned on for liability reasons.JW

217 F6B 9977613605



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

217 F6B 8348945872

6316249882 BOOSALIS,JOANNE (910) 232-1929

7753463820 Lemke,Richard (810) 710-1523

6034 PRESIDENTIAL CIR Dominique Greenfield Jason Woods

2019-11-21T13:24:01.000-06:00 M-ON

please turn on for new. Richard 810-710-1523. waiver on fileAcctAlert:

2019-11-22T18:00:00.000-06:00 2019-11-22T14:16:00.000-06:00 Completed

Meter reads 19080 water is unlocked and turned on.JW

6051 PRESIDENTIAL CIR Kaamilya Pereira Jason Woods

2019-11-18T09:34:37.000-06:00 M-ON

Turn on for Vince Osika 716-907-1449. Customer will be present and requests turn on for afternoon if possible. Thanks, Kaam

2019-11-22T20:00:00.000-06:00 2019-11-22T14:19:00.000-06:00 Completed

Meter reads 40, water is unlocked and turned on.JW

217 F6B 5315527739

2019-11-25T13:06:03.000-06:00 M-SIO Water Service Line Break

Dave called to report leak & need water off to fix. He can be reached at 813-500-7217

2019-11-25T20:00:00.000-06:00 2019-11-25T13:29:00.000-06:00 Completed

Turned off valve while customer made water repair LN

217 F6B 6258027202

3804724616 OSIKA,VINCE (716) 907-1449

Mrs.Banack called to report bad sewer smell for the last 2 days at the sewer plant.. Contact # 813-778-6992- Tiara

2019-11-25T20:00:00.000-06:00 2019-11-25T13:52:00.000-06:00 Completed

Spoke with customer and she described the odors only occurred on Thursday morning and Friday morning nothing on Saturday Sunday or Monday morning. I Explained that we 

havent had an odor complaint in years but we would take a close look at the operations of the plant to see if we can discover anything that would generate odors Lee

217 F6B 2940045550

3969132921 JOHNSON,GWEN (813) 500-7273

5848 NAPLES DR Dominique Greenfield Lee Neal

2019-11-22T12:18:24.000-06:00 M-SIO Odor in Sewer



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-11-20T08:02:44.000-06:00 M-REREAD

Please re-read meter and check for leaks, customer repaired leak on 11/06/2019- Stephanie

2019-11-20T18:00:00.000-06:00 2019-11-20T12:58:00.000-06:00 Completed

Meter reads 414180 no leaks detected at this time.jw

217 F6B 5961715631

6407054061 Duvall,David (618) 444-9243

Obtain final read, turn off meter and lock. Tag for new. Customer placing stop service is Adrien Brooks, phone number 518-651-5012. Lorie

2019-11-20T18:00:00.000-06:00 2019-11-20T13:09:00.000-06:00 Completed

Meter reads 92620 water is turned off and locked, door hanger left.JW

217 F6B 0836028960

1475591613 SWERDLOFF,NANCY PENA (407) 474-9892

6245 TWILIGHT DR Stephanie Muniz Jason Woods

2019-11-20T18:00:00.000-06:00 2019-11-20T12:52:00.000-06:00 Completed

Meter reads 19080 water is turned off and locked, door hanger left.JW

217 F6B 8956882550

2134740507 Speakman,Martha (508) 619-7833

5950 BENZ DR Lorie Mayeski Jason Woods

2019-11-19T08:57:02.000-06:00 M-OFF

Door hanger left to call office.JW

217 F6B 5319838462

7753463820 Lemke,Richard (810) 710-1523

6034 PRESIDENTIAL CIR Stephanie Muniz Jason Woods

2019-11-15T11:03:20.000-06:00 M-OFF

Please take final reading, turn off lock and tag for new to apply-Stephanie

5636 VIAU WAY Vincent Hicks Jason Woods

2019-11-19T10:48:22.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-11-20T20:00:00.000-06:00 2019-11-20T13:16:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-11-19T18:00:00.000-06:00 2019-11-19T09:37:00.000-06:00 Completed

Read and left on.LN

217 F6B 2665364236

Meter was on and unlock ,valve at customer house was close spoke with customer and talk to hem. LN

217 F6B 5964784501

6407054061 Duvall,David (618) 444-9243

6057 JESSUP DR Ewan Dehnert Lee Neal

2019-11-18T15:45:39.000-06:00 M-READ

Please take start read and leave on for new customer David 618-444-9243. Thank you! Ewan

217 F6B 2356502339

2799558376 MACMAHAN,MICHAEL (808) 728-0797

6227 FOREST LAKE DR Charice Mackey Watson Lee Neal

2019-11-19T07:12:45.000-06:00 M-SIO No Water

Customer reported that he does not have any water. FA was completed on 11/18 to turn on services. Please turn on water for location. Customer will be home - Michael 808-

728-0797. CSR-Charice

2019-11-19T20:00:00.000-06:00 2019-11-19T09:15:00.000-06:00 Completed

3149050890 KIMBELL,GREGORY (989) 701-5509

5855 NAPLES DR Kelly Hagan Lee Neal

2019-11-19T09:09:11.000-06:00 M-SIO No Water

Please investigate as read for 11/18 states water is on, HOWEVER, New customer has had NO water and states not able to turn on at meter as appears Locked, as customer 

cannot t/on on his own, Gregory Kimbell, Ph# 989-701-5509 - Kelly

2019-11-19T20:00:00.000-06:00 2019-11-19T09:36:00.000-06:00 Completed

Valve did not have a lock ,it just needed to be turn on at the valve talk to customer and explain that I got the read and left on. LN

6057 JESSUP DR Isabel Ceballos Israel Rojas

2019-11-20T15:35:49.000-06:00 M-SIO No Water

Customer reported no water, please check out. He is home. David Duvall 618-444-9243

2019-11-20T16:24:00.000-06:00 2019-11-20T16:31:00.000-06:00 Completed

On arrival found meter valve unlock and turn on customers under the house was turn off I help her fine the valve she turn it on and water started coming out of the sinks. Israel 

Rojas

217 F6B 2663973363



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:217 F6B 2351264189

7863499802 James,Renee (513) 309-7830

6330 FOREST LAKE DR Stephanie Miles Israel Rojas

2019-11-14T11:31:40.000-06:00 M-ON

please reconnect services . customer will be present Renee James 5133097830

2019-11-18T18:00:00.000-06:00 2019-11-18T15:18:00.000-06:00 Completed

6330 FOREST LAKE DR Stephanie Miles Israel Rojas

2019-11-14T11:31:40.000-06:00 M-ON

please reconnect services . customer will be present Renee James 5133097830

2019-11-18T18:00:00.000-06:00 2019-11-18T15:18:00.000-06:00 Completed

217 F6B 2660122928

2019-11-15T08:16:20.000-06:00 M-READ

Take final read for previous customer and leave on for new customer. Denise Edison at 709-685-5839.Thanlks,REggie

2019-11-18T20:00:00.000-06:00 2019-11-18T15:20:00.000-06:00 Completed

R-25270 LN

217 F6B 2660122928

7863499802 James,Renee (513) 309-7830

Take final read for previouis customer and leave on for new customer.Gregory Kimbell at 989-701-5509.Thanks,REggie

2019-11-18T20:00:00.000-06:00 2019-11-18T15:22:00.000-06:00 Completed

R-124940 LN

217 F6B 4992558234

8232978047 EDISON,DENISE (709) 682-6068

5736 VIAU WAY Reginald Jerome Lee Neal

3149050890 KIMBELL,GREGORY (989) 701-5509

5855 NAPLES DR Reginald Jerome Lee Neal

2019-11-14T12:20:36.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-11T13:04:36.000-06:00 M-READ

Take Final read and leave on for new customer, Tom Sofield ph# 321-229-5850 -Kelly|AcctAlert:

2019-11-14T18:00:00.000-06:00 2019-11-14T11:02:50.000-06:00 Completed

Read and left on for new. Israel Rojas

Take Final read and leave on for new customer, Jackie Black ph# 740-334-5043 -Kelly

2019-11-15T09:09:00.000-06:00 2019-11-15T09:10:43.000-06:00 Completed

Read and left on meter. Israel Rojas

217 F6B 3454178975

0910775579 Sofield,Tom (321) 229-8475

6156 JESSUP DR Kelly Hagan Israel Rojas

2019-11-15T18:00:00.000-06:00 2019-11-15T09:12:18.000-06:00 Completed

Turn on and read meter. Israel Rojas

217 F6B 1934989897

9152836741 BLACK,MICHAEL (813) 702-4511

6246 TWILIGHT DR Kelly Hagan Israel Rojas

2019-11-14T07:37:24.000-06:00 M-READ

R - 59600

217 F6B 5757638896

8029549236 Hawryszko,Dianne (813) 510-9186

6309 FOREST LAKE DR Charice Mackey Watson Israel Rojas

2019-11-11T15:07:50.000-06:00 M-ON

Please turn on services for new customer. Diane 813 510 9186. Waiver was received 11/12. CSR-ChariceAcctAlert:

2799558376 MACMAHAN,MICHAEL (808) 728-0797

6227 FOREST LAKE DR Stephanie Muniz Lee Neal

2019-11-15T11:07:07.000-06:00 M-READ

Please take start read for new Michael, if necessary he can be reached at (808) 728-0797- Stephanie

2019-11-18T18:00:00.000-06:00 2019-11-18T15:18:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-14T12:53:00.000-06:00 2019-11-14T12:55:08.000-06:00 Completed

MR ID: 479965114398, MR REMARK: GF

MR ID: 629657332152, MR REMARK: GF

217 F6B 4798021618

6668078982 Tallman,Christine (813) 401-1695

5925 UTOPIA DR Batch System Israel Rojas

2019-11-13T19:06:29.000-06:00 M-REREAD

|AcctAlert:

217 F6B 6295706197

7534696349 BONNER,DENISE (813) 355-4496

5921 UTOPIA DR Batch System Israel Rojas

2019-11-13T19:06:29.000-06:00 M-REREAD

|AcctAlert:

2019-11-14T12:53:00.000-06:00 2019-11-14T12:53:21.000-06:00 Completed

3457235891 SMITH,DIANA (260) 347-7944

5941 BENZ DR Batch System Israel Rojas

2019-11-13T19:06:29.000-06:00 M-REREAD

|AcctAlert:

2019-11-14T13:02:00.000-06:00 2019-11-14T13:04:41.000-06:00 Completed

MR ID: 764383135693, MR REMARK: ML leak is in the valve I will get parts to fix . Israel Rojas

5644 VIAU WAY Batch System Israel Rojas

2019-11-13T19:06:29.000-06:00 M-REREAD

|AcctAlert:

2019-11-14T13:59:00.000-06:00 2019-11-14T14:00:06.000-06:00 Completed

MR ID: 853895791382, MR REMARK: ML leak was on customer side he will be calling a plumber to fix leak. Israel Rojas

217 F6B 7646225829

217 F6B 8539424513

8542070440 Watts,Deborah J (570) 380-2873



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2542196266 Mitchell,Paula (989) 264-2649

6157 FOREST LAKE DR Kelly Hagan Jason Woods

2019-11-11T07:07:00.000-06:00 TMP-ON

Seasonal turn/on , Paula Mitchell, Ph# 989-264-2649, customer will be present - Kelly|AcctAlert:

2019-11-12T20:00:00.000-06:00 2019-11-12T09:42:00.000-06:00 Completed

Meter reads 13660 water is unlocked and turned on.JW

6018 PRESIDENTIAL CIR Batch System Israel Rojas

2019-11-13T19:06:29.000-06:00 M-REREAD

|AcctAlert:

2019-11-13T19:06:00.000-06:00 2019-11-14T13:05:42.000-06:00 Completed

MR ID: 303385703944, MR REMARK: ML really small leak on customer side about 6 inches pass the meter. Israel Rojas

217 F6B 2740110078

2019-11-13T19:06:29.000-06:00 M-REREAD

|AcctAlert:

2019-11-14T10:55:00.000-06:00 2019-11-14T10:57:36.000-06:00 Completed

MR ID: 578096101477, MR REMARK: ML leak is coming from curb stop I tap valve and stop and leak stop. Israel Rojas

217 F6B 1087975256

1087800000 FOWLER,LORI (813) 469-1169

Please take start read for new customer. Christine 910 297 1217 / CSR - Charice|AcctAlert:

2019-11-14T11:04:00.000-06:00 2019-11-14T11:07:25.000-06:00 Completed

Read meter. Israel Rojas

217 F6B 5786712779

5785800000 DANAHY,DAVID (763) 218-3491

6340 FOREST LAKE DR Batch System Israel Rojas

217 F6B 0587286189

1082915922 Byrd,Christine (910) 297-1217

6052 JESSUP DR Charice Mackey Watson Israel Rojas

2019-11-08T10:10:12.000-06:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-11-01T09:48:10.000-05:00 HIBILL

Please reread meter and check for leaks. William called complaining of a high bill. Please tag door with results. If needed he can be reached at 813-855-4135 home or 813-312-

3660 cell. Thank you, Steve|AcctAlert:

2019-11-04T20:00:00.000-06:00 2019-11-04T12:18:00.000-06:00 Completed

Please take read and turn off. Customer leaving for the season. Thanks

2019-11-05T08:07:00.000-06:00 2019-11-05T08:08:00.000-06:00 Completed

Turn off and lock meter. Israel Rojas

217 F6B 9834761272

4376735144 GILDING,WILLIAM (813) 355-4135

6306 JESSUP DR Steven Crowder Israel Rojas

2019-11-05T18:00:00.000-06:00 2019-11-05T13:37:00.000-06:00 Completed

Meter reads 1490000.JW

217 F6B 8511053862

0433298752 Soule,Clayton (254) 462-5755

6035 PRESIDENTIAL CIR Zakia Bouldin Israel Rojas

2019-10-03T13:49:27.000-05:00 TMP-OFF

Meters reads 95210 water is left on.JW

217 F6B 5075617327

3147885665 MHC OPERATING LP POOL/BATH (813) 783-7979

6443 PRESIDENTIAL CIR Kimberly Bennett Jason Woods

2019-11-05T12:47:41.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing email sent. Thanks Kim|AcctAlert:

217 F6B 6067723698

6264709363 WELCH,CAROL P (813) 602-4939

6138 PRESIDENTIAL CIR Charice Mackey Watson Jason Woods

2019-11-06T07:13:40.000-06:00 M-READ

Please take start read for new customer. Customer will be present. Call in advance. Carol 813-602-4939|AcctAlert:

2019-11-07T00:00:00.000-06:00 2019-11-07T15:59:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-10-29T18:00:00.000-05:00 2019-10-29T08:25:00.000-05:00 Completed

Meter reads 745420 water is unlocked but not turned on.JW

217 F6B 6012422863

4299046654 MCGEE,NORMA (336) 409-6608

6245 UTOPIA DR Roslyn Lide-Miller Israel Rojas

2019-10-28T13:31:42.000-05:00 M-READ

Take final read and leave on for new. Norma McGee 336-409-6608......Roslyn|AcctAlert:

217 F6B 8087819548

9407412045 WRIGHT,JAMES NEIL (813) 355-3468

5815 NAPLES DR Sandra Soto Jason Woods

2019-10-29T14:09:38.000-05:00 M-ON

Unlock meter only for James # 813-355-3468, do not turn on per cust request, Waiver in office, E-filed, Sandra|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T10:02:00.000-05:00 Completed

9069770588 Smith,Michelle (413) 672-7338

6219 SPRING LAKE CIR Kelly Hagan Israel Rojas

2019-11-01T10:00:27.000-05:00 M-READ

Take Final read and leave on for new customer, Michelle Smith ph# 413-672-7338 -Kelly|AcctAlert:

2019-11-04T12:08:00.000-06:00 2019-11-04T12:09:00.000-06:00 Completed

Read and left on for new. Israel Rojas

6120 JESSUP DR Kelly Hagan Israel Rojas

2019-10-29T10:10:03.000-05:00 M-ON

Turn on for new customer. waiver on file , Joseph Golden, Ph# 281-433-6990 -thanks, Kelly|AcctAlert:

2019-11-04T12:35:00.000-06:00 2019-11-04T12:38:00.000-06:00 Completed

Turn on and unlock meter no leaks detected. Israel Rojas

217 F6B 1223859477

Read meter and check for leaks. Read is out of line correct read is 758960.Israel Rojas

217 F6B 0974591953

2736251153 Golden,Sharon (813) 513-8155



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4333721913 Dunne,Joan (631) 495-7794

6212 UTOPIA DR Stephanie Muniz Jason Woods

2019-10-23T15:45:59.000-05:00 M-READ

Please take start read for new Joan, if necessary she can be reached at (631) 495-7794- Stephanie|AcctAlert:

6007 PRESIDENTIAL CIR Tytiane Gray Jason Woods

2019-10-23T11:25:59.000-05:00 M-ON

Mossow,Rebekah - Primary Phone Number: (863) 712-4037 take start read and turn on for new,customer will be home please call cust before arrival.|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T09:38:00.000-05:00 Completed

Called customer to let her know when I would be over to turn on water, no response. I unlocked the meter but did not turn the water on, and left a door hanger telling the 

customer when I was there and of the situation. Will return tomorrow to try again.JW meter reads 28920 water is turned on.JW

217 F6B 1845599016

2019-10-23T09:33:44.000-05:00 TMP-ON

Simon request seasonal turn on.. he requested to only take off lock he will turn on the water valve his self.. Simon contact # 403-399-6375- Tiara|AcctAlert:

2019-10-29T08:16:00.000-05:00 2019-10-29T08:21:00.000-05:00 Completed

Remove lock and left valve off. Israel Rojas

217 F6B 0167033021

8168065363 Mossow,Rebekah (863) 712-4037

Nancy emailed request to have meter unlocked, "waiting on waiver" Nancy can be reached at 813-355-4756...tina|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T14:21:00.000-05:00 Completed

Unlock meter but left valve in the off position due to no waiver . Israel Rojas no leaks detected when lock was remove. Israel Rojas

217 F6B 9498581627

5761826363 BLIER,SIMON (403) 399-6375

6425 PRESIDENTIAL CIR Hayes Tiara Israel Rojas

Read and left on for new. Israel Rojas

217 F6B 5321520938

9359626507 KEMP,NANCY (813) 355-4756

6042 PRESIDENTIAL CIR Tina Richardson Israel Rojas

2019-10-17T14:52:37.000-05:00 TMP-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-10-14T19:04:16.000-05:00 M-EXCHNG

|AcctAlert:

Mossow,Rebekah - Primary Phone Number: (863) 712-4037 take start read and leave on for new-Ty|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T13:42:00.000-05:00 Completed

Meter reads 181640 water is left on .JW

217 F6B 2802887272

9103421730 MILLER,GLEN (705) 658-5440

5933 JESSUP DR Batch System Jason Woods

2019-10-23T20:00:00.000-05:00 2019-10-23T13:39:00.000-05:00 Completed

Meter reads 13790 water is left on.JW

217 F6B 1607565960

8899845570 Sage,Susan (561) 329-0795

6132 SPRING LAKE CIR Tytiane Gray Jason Woods

2019-10-23T11:31:03.000-05:00 M-READ

No leaks detected at this time, meter reads 348230 significantly lower than the last verified read shows.JW I spoke with the customer over the phone and informed him of my 

findings, he will call the office to find out how to proceed from here.JW

217 F6B 7342593230

5589420886 ULMER,PAMELA (772) 349-0292

6015 TWILIGHT DR Reginald Jerome Jason Woods

2019-10-15T10:14:55.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Pamela Ulmer at 772-349-0292.Thanks,REggie|AcctAlert:

217 F6B 6148364293

6140900000 SPENCER,JAMES (813) 355-4579

5920 UTOPIA DR Kelly Hagan Jason Woods

2019-10-22T07:08:20.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, James Spencer ,can be contacted at ph# 813-355-4579, ongoing HB issues , thanks 

Kelly|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T14:07:00.000-05:00 Completed

2019-10-25T18:00:00.000-05:00 2019-10-25T15:49:00.000-05:00 Completed

Meter reads 89620 water is left on.JW



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Meter reads 322800 water is turned on.JW

217 F6B 0977499232

2736251153 Golden,Sharon (813) 513-8155

6120 JESSUP DR Hayes Tiara Jason Woods

2019-10-18T09:16:37.000-05:00 M-OFF

217 F6B 1877176772

7579248301 Gamble,Phyllis (813) 782-9313

6014 SPRING LAKE CIR Sabrena Cooper Jason Woods

2019-10-10T12:41:59.000-05:00 M-ON

Please turn on water for seasonal customer. waiver on file. If needed Phyllis can be reached at 813 782 9303AcctAlert:

2019-10-21T20:00:00.000-05:00 2019-10-21T14:46:00.000-05:00 Completed

7891905858 Jordan,Maureen (616) 822-2549

5910 BENZ DR Kelly Hagan Jason Woods

2019-10-21T12:19:02.000-05:00 M-READ

Take Final read and leave on for new customer, Maureen Jordan ph# 616-827-9288 -Kelly|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-22T11:19:00.000-05:00 Completed

Meter reads 10 water is left on.JW

6007 PRESIDENTIAL CIR Steven Crowder Jason Woods

2019-10-21T11:47:10.000-05:00 M-OFF

Please take final read for previous, turn off and lock meter. Tag door for new to apply. Thank you Steve.|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-22T11:28:00.000-05:00 Completed

Meter reads 28920 water is turned off and locked door hanger left to call office for new service.JW

217 F6B 8667041312

2019-10-22T19:04:00.000-05:00 2019-10-24T07:40:00.000-05:00 Completed

MR ID: 280492724760, MR REMARK: MS meter 18721917(reads 256420) exchanged for meter 19044679(read is 10) and installed check valve (f148207-1933)

217 F6B 0161775409

8168065363 Mossow,Rebekah (863) 712-4037



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2147188584 GROSS,JEANETTE (920) 918-4234

6144 FOREST LAKE DR Batch System Jason Woods

2019-09-11T19:00:53.000-05:00 M-EXCHNG

6019 TWILIGHT DR Isabel Ceballos Jason Woods

2019-10-17T14:39:07.000-05:00 M-READ

READ & LEAVE ON FOR NEW MIKE STRADLING 254-855-6874|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T10:21:00.000-05:00 Completed

Meter reads 20 water is left on.JW

217 F6B 8448382246

2019-09-11T19:00:53.000-05:00 M-EXCHNG

2019-10-18T19:00:00.000-05:00 2019-10-18T11:40:00.000-05:00 Completed

MR ID: 006488885839, MR REMARK: MS meter 92420099(read is 872380) exchanged for meter 19044675(read is 10) and installed check valve(f148206-1933)

217 F6B 3243454973

7665274604 CARTER,SHIRLEY (517) 526-7998

Please reread meter and check for leaks, for Leonard @ 216-702-6002, cust states he is not in home and the read his friend took is not he read we took. - Janice Cr|AcctAlert:

2019-10-21T18:00:00.000-05:00 2019-10-21T14:59:00.000-05:00 Completed

Meter reads 207440.JW upon arrival meter is turned off.

217 F6B 0064897515

0307415930 WELCH,CAROL P (813) 602-4939

5903 UTOPIA DR Batch System Jason Woods

2019-10-21T18:00:00.000-05:00 2019-10-21T14:53:00.000-05:00 Completed

Meter reads 32170 water is turned off and locked. Door hanger left to call office for new service.JW

217 F6B 8150124546

9189564968 STEINMEYER,LEONARD (216) 702-6002

41266 XENON WAY Janice Williams Jason Woods

2019-10-18T10:34:00.000-05:00 M-REREAD

Please take final read and lock meter.. Tag door for new apply- Tiara|AcctAlert:



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read is out line. lower than last read. Is meter stuck? Please provide correct read. Thanks Shelia|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T13:35:00.000-05:00 Completed

Meter reads 421450.JW meter doesn't appear to be stuck

217 F6B 9405044712

9402900000 SWANK,GERALD (813) 862-3250

5728 VIAU WAY Shelia Meacham Jason Woods

2019-10-17T18:00:00.000-05:00 2019-10-17T13:40:00.000-05:00 Completed

Meter reads 640920 water is unlocked and turned on.JW

217 F6B 9298434530

4220662815 HANCOCK,STEVEN (615) 533-5586

6068 SPRING LAKE CIR Shelia Meacham Jason Woods

2019-10-16T15:19:00.000-05:00 M-REREAD

Meter reads 1462260.JW

217 F6B 3265987128

7364092928 Antle,Laura (709) 743-7716

6143 TWILIGHT DR Kelly Hagan Jason Woods

2019-10-15T07:20:29.000-05:00 M-ON

Turn on for new customer. Waiver signed , Laura Antle,Ph# 709-743-7716 -thanks, KellyAcctAlert:

217 F6B 5071406864

3147885665 MHC OPERATING LP POOL/BATH (813) 783-7979

6443 PRESIDENTIAL CIR Shelia Meacham Jason Woods

2019-10-16T14:36:29.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T13:48:00.000-05:00 Completed

2019-10-18T06:00:00.000-05:00 2019-10-18T11:31:00.000-05:00 Completed

MR ID: 844289329977, MR REMARK: MS meter 90123181(read is 1266910) exchanged for meter 19044677( read is 10) and installed check valve(f148210-1933)



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MR ID: 797713149489, MR REMARK: Changed out meter(LR 539690) and installed new meter(19044678) and duel check valve(F148325-1933). Cr

217 F6B 8128984446

4064082931 Schweizer,Eric (718) 751-5354

5944 JESSUP DR Batch System Chiris Raiford

217 F6B 7970638369

6062169291 SANDLIN,WILSON (937) 728-1812

6064 JESSUP DR Batch System Chiris Raiford

2019-10-14T19:04:16.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-16T19:04:00.000-05:00 2019-10-16T14:58:00.000-05:00 Completed

0067294936 Slusser,Roy (607) 731-6668

5906 UTOPIA DR Batch System Chiris Raiford

2019-10-14T19:04:16.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-16T19:04:00.000-05:00 2019-10-16T09:59:00.000-05:00 Completed

MR ID: 946138454727, MR REMARK: MS Changed out meter(LR 417440)and installed new meter(19044674)and duel check valve(F148327-1933)and left water off. Cr

41062 BREAM CIR Lorie Mayeski Israel Rojas

2019-10-15T11:29:34.000-05:00 M-REREAD

Customer had leak and repaired it. Please re-read meter and check for leaks for pending Courtesy Leak Adjustment. Lorie|AcctAlert:

2019-10-16T20:00:00.000-05:00 2019-10-16T09:35:00.000-05:00 Completed

Customer had a plumber out yesterday and got the leak fix it was under the shower .no leaks detected . Israel Rojas

217 F6B 9469388865

2019-10-16T15:20:56.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T13:27:00.000-05:00 Completed

Meter reads 218840.JW

217 F6B 4448736205

3709519811 MURPHY,CARMELLA (508) 769-7220



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2592900000 MCMAHON,DWIGHT P (705) 678-2266

5908 UTOPIA DR Batch System Israel Rojas

2019-10-14T19:04:16.000-05:00 M-WARN

|AcctAlert:

2019-10-16T09:50:00.000-05:00 2019-10-16T09:50:00.000-05:00 Completed

MR ID: 166851843018, MR REMARK: MS hung door tag with findings. Israel Rojas

217 F6B 2595087998

2019-10-14T19:04:16.000-05:00 M-WARN

|AcctAlert:

2019-10-16T09:51:00.000-05:00 2019-10-16T09:51:00.000-05:00 Completed

MR ID: 051255004899, MR REMARK: MS hung door tag with findings. Israel Rojas

217 F6B 1667906681

1122519060 Purvis,Mary Lois (813) 526-5758

|AcctAlert:

2019-10-16T19:04:00.000-05:00 2019-10-16T09:48:00.000-05:00 Completed

MR ID: 448518753432, MR REMARK: MS code was enter on the wrong address. Israel Rojas

217 F6B 0510586444

0519800000 HARBERT,GEORGE (813) 715-2568

6317 JESSUP DR Batch System Israel Rojas

2019-10-16T19:04:00.000-05:00 2019-10-16T12:43:00.000-05:00 Completed

MR ID: 812777620591, MR REMARK: MS Changed out meter(LR 797680)and installed new meter(19044676)and duel check valve(F148336). Cr

217 F6B 4484341400

2379984884 MCKOON,HAROLD (813) 992-2990

6054 JESSUP DR Batch System Israel Rojas

2019-10-14T19:04:16.000-05:00 M-WARN

2019-10-14T19:04:16.000-05:00 M-EXCHNG

|AcctAlert:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please turn on for Wilma Moses - Someone present. Please call prior - Sandra Moses 207-323-0322.AcctAlert:

2019-10-15T18:00:00.000-05:00 2019-10-15T08:33:00.000-05:00 Completed

Turned on water and got waivers.(read 10010). Cr

217 F6B 2543756849

2540900000 COOPER,DONNA B (813) 469-3619

2019-10-15T19:04:00.000-05:00 2019-10-15T07:28:00.000-05:00 Completed

MR ID: 929722723069, MR REMARK: LK I found a small leak around the threads of our sides meter coupling and informed mrs. cooper of the situation and also that I would 

replace the fitting tomorrow.JW

217 F6B 3410756066

4779575700 Moses,Wilma (207) 323-1754

5937 JESSUP DR Shanika Wright Chiris Raiford

2019-10-14T08:49:59.000-05:00 M-ON

Valve was already turn on no leaks were detected while turning service on. Israel Rojas

217 F6B 2541834582

2540900000 COOPER,DONNA B (813) 469-3619

5917 TWILIGHT DR Batch System Jason Woods

2019-10-14T19:04:16.000-05:00 M-WARN

|AcctAlert:

217 F6B 9083318718

6195886456 MAGEE,DAVID (519) 357-1460

6336 FOREST LAKE DR Jennifer Akers Israel Rojas

2019-10-15T10:07:21.000-05:00 TMP-ON

Please turn back on for seasonal customer. They will be there after 1:00 and David can be reached at 519-357-1460. Thanks Jen|AcctAlert:

2019-10-16T09:39:00.000-05:00 2019-10-16T09:41:00.000-05:00 Completed

6125 UTOPIA DR Batch System Israel Rojas

2019-10-14T19:04:16.000-05:00 M-WARN

|AcctAlert:

2019-10-16T09:49:00.000-05:00 2019-10-16T09:49:00.000-05:00 Completed

MR ID: 259014567123, MR REMARK: MS hung door tag . Israel Rojas



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 964358520441, MR REMARK: MS Changed out meter ( LR 292190)and installed new meter(18750352)and duel check valve (F148326-1933). Cr

217 F6B 7506195455

217 F6B 9641228279

9649800000 MARCHEFKA,DAVID T (413) 205-6875

6226 JESSUP DR Batch System Chiris Raiford

2019-10-14T19:04:16.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-14T19:04:00.000-05:00 2019-10-15T13:57:00.000-05:00 Completed

4079313544 LAMBERT,GLENN E (973) 399-0000

6209 JESSUP DR Batch System Chiris Raiford

2019-10-14T19:04:16.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-14T19:04:00.000-05:00 2019-10-16T08:30:00.000-05:00 Completed

MR ID: 730013562048, MR REMARK: MS Changed out meter(LR 422730) and installed new meter(18750353)and duel check valve(duel check valve F148329-1933)Cr left off

5915 TWILIGHT DR Tytiane Gray Jason Woods

2019-10-14T15:57:09.000-05:00 M-SIO Repair/Replace Meter Box

MCKAY,JILL - Primary Phone Number: (813) 370-6318 called and stated her meter cover needs replacing its all torn and there is a lot of dirt in the meter box, please investigate-

Ty|AcctAlert:

2019-10-15T08:00:00.000-05:00 2019-10-15T11:08:00.000-05:00 Completed

Found box damaged and replaced it.JW

217 F6B 7309799257

2019-10-14T10:31:45.000-05:00 M-SIO Water Miscellaneous Complaint

Please check meter box, Donna called to report water inside of meter and filled to the top, if necessary she cn abe reached at (813) 469-3619- Stephanie|AcctAlert:

2019-10-15T18:00:00.000-05:00 2019-10-15T11:07:00.000-05:00 Completed

I found a small leak around the threads of our sides meter coupling and informed mrs. cooper of the situation and also that I would replace the fitting tomorrow.JW returnedand 

replaced meter coupling.JW

217 F6B 9543532440

7225897660 MCKAY,JILL (813) 370-6318

5917 TWILIGHT DR Stephanie Muniz Jason Woods



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

5803 NAPLES DR Batch System Chiris Raiford

2019-10-14T19:04:16.000-05:00 M-REREAD

|AcctAlert:

2019-10-14T19:04:00.000-05:00 2019-10-15T08:17:00.000-05:00 Completed

MR ID: 852177524336, MR REMARK: ML Changed out meter coupling for a new one. No more leak.( read 7830)

217 F6B 9765982839

2019-10-14T19:04:16.000-05:00 M-REREAD

|AcctAlert:

2019-10-14T19:04:00.000-05:00 2019-10-15T07:22:00.000-05:00 Completed

MR ID: 595747140052, MR REMARK: ML Was able stop leak ( read 144460). Cr

217 F6B 8352755529

5223714704 BEAUCHAMP,PAUL (586) 946-7470

|AcctAlert:

2019-10-14T19:04:00.000-05:00 2019-10-15T07:40:00.000-05:00 Completed

MR ID: 643399041470, MR REMARK: ML Was able to stop leak (read 12490). Cr

217 F6B 0768090486

0327098769 ESTES,MARY (309) 267-0843

5907 UTOPIA DR Batch System Chiris Raiford

2019-10-14T19:04:00.000-05:00 2019-10-15T15:27:00.000-05:00 Completed

MR ID: 750032498052, MR REMARK: MS Changed out meter(LR 237430) and installed new meter(18750354)and duel check valve(F148333-1933). And left off. Cr

217 F6B 4432422678

8962718800 McFarland,Phyllis (813) 545-9939

6444 PRESIDENTIAL CIR Batch System Chiris Raiford

2019-10-14T19:04:16.000-05:00 M-REREAD

3870831036 LAKE,RICHARD (802) 698-7640

6221 JESSUP DR Batch System Chiris Raiford

2019-10-14T19:04:16.000-05:00 M-EXCHNG

|AcctAlert:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take a final read and leave on for new. Thanks Stephanie|AcctAlert:

2019-10-14T18:00:00.000-05:00 2019-10-14T16:08:00.000-05:00 Completed

Meter reads 30 water is turned on.JW

2019-10-14T18:00:00.000-05:00 2019-10-14T16:20:00.000-05:00 Completed

Meter reads 247880 water is unlocked and turned on.JW

217 F6B 7454408047

6985206433 Hill,Todd and Tammy (585) 766-3000

6239 FOREST LAKE DR Stephanie Miles Jason Woods

2019-10-07T15:02:06.000-05:00 M-READ

MR ID: 390709332578, MR REMARK: LK Was able to stop leak (read 13440). Cr Did not hang door tag leak was on our side.

217 F6B 9468642089

2412603520 Kirkenmeier,Sandra (904) 307-6301

5856 NAPLES DR Dominique Greenfield Jason Woods

2019-10-11T14:39:00.000-05:00 M-ON

Please turn on for new. waiver on file. Nancy 904-307-6301|AcctAlert:

217 F6B 7341948675

5589420886 ULMER,PAMELA (772) 349-0292

6015 TWILIGHT DR Batch System Chiris Raiford

2019-10-14T19:04:16.000-05:00 M-WARN

|AcctAlert:

2019-10-14T19:04:00.000-05:00 2019-10-15T08:56:00.000-05:00 Completed

9767800000 STEVENS,ELLEN (813) 713-7316

6022 FOREST LAKE DR Batch System Chiris Raiford

2019-10-14T19:04:16.000-05:00 M-WARN

|AcctAlert:

2019-10-14T19:04:00.000-05:00 2019-10-15T10:22:00.000-05:00 Completed

MR ID: 315047799495, MR REMARK: LK Did not tag door,leak was on our side. Replace old meter coupling with a new one. No more leak (read 22260). Cr



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter coupling on customer side found broken and then replaced.JW

217 F6B 2256849726

2256800000 KINDT,PAT (813) 715-1115

41053 BREAM CIR Carl Crutchfield Jason Woods

2019-10-11T09:24:33.000-05:00 M-SIO Water Service Line Break

Pat called advised have a leak right at the meter, water spilling out - Can we please investigate - Customer - Pat- 813-997-3753 - Carl|AcctAlert:

2019-10-11T20:00:00.000-05:00 2019-10-11T11:02:00.000-05:00 Completed

3308647587 ATKINS,CURTIS (330) 618-2721

6309 SPRING LAKE CIR Batch System Israel Rojas

2019-10-14T19:04:16.000-05:00 M-WARN

|AcctAlert:

2019-10-14T09:32:00.000-05:00 2019-10-15T09:35:00.000-05:00 Completed

MR ID: 236821487913, MR REMARK: LK spoke with customer over the phone and explain he had a leak inside or under the house could not tell hem exactly, he ask me to turn 

the valve off at the street and he would get a hold of the person he has in charge of watching his house. Israel Rojas

6214 SPRING LAKE CIR Batch System Israel Rojas

2019-10-14T19:04:16.000-05:00 M-WARN

|AcctAlert:

2019-10-14T10:26:00.000-05:00 2019-10-15T10:27:00.000-05:00 Completed

MR ID: 302499523374, MR REMARK: LK spoke with customer and explain to her that she had a leak on her side. Israel Rojas

217 F6B 2366168853

2019-10-10T12:34:47.000-05:00 TMP-ON

Please turn on for seasonal customer. If necessary, Mr. Smith can be reached at 269-251-0374 - Vincent|AcctAlert:

2019-10-14T16:00:00.000-05:00 2019-10-14T16:15:00.000-05:00 Completed

Meter reads 13010 water is left on.JW

217 F6B 3024002790

5862462017 LANE,CHARLES W (813) 997-6523

217 F6B 7693428046

5752706863 SMITH,ROSELE (269) 251-0374

6129 UTOPIA DR Amon Vincent Jason Woods



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6019 TWILIGHT DR Batch System Chiris Raiford

2019-09-11T19:00:53.000-05:00 M-EXCHNG

2019-10-11T06:00:00.000-05:00 2019-10-11T16:33:00.000-05:00 Completed

MR ID: 324742763021, MR REMARK: MS Changed out meter (LR 850410) and installed new meter (18750350)and duel check valve (F148328-1933) and left water off. Cr

2019-10-04T07:24:57.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. James can be reached at 270-766-8695. Thanks Jen|AcctAlert:

2019-10-11T18:00:00.000-05:00 2019-10-11T11:10:00.000-05:00 Completed

Meter reads 247880 water is turned off and locked. Door tagged to call office for new service.JW

217 F6B 3245964001

7665274604 CARTER,SHIRLEY (517) 526-7998

2019-10-11T19:00:00.000-05:00 2019-10-11T13:53:00.000-05:00 Completed

MR ID: 399510821371, MR REMARK: MS Changed out meter and (LR1084870) installed new meter (18750349)and duel check valve (F148335-1933). Cr Left water off.

217 F6B 9465861603

2412603520 Kirkenmeier,Sandra (904) 307-6301

5856 NAPLES DR Jennifer Akers Jason Woods

2019-10-11T19:01:00.000-05:00 2019-10-11T14:52:00.000-05:00 Completed

MR ID: 625602245241, MR REMARK: MS Changed out meter (LR 471940)and installed new meter (18750351)and duel check valve (F148334-1933)and left water off. Cr

217 F6B 3995601626

1930753326 DAVIS,DAN (813) 715-2457

6108 SPRING LAKE CIR Batch System Chiris Raiford

2019-09-11T19:00:53.000-05:00 M-EXCHNG

217 F6B 6254683890

3804724616 OSIKA,VINCE (716) 907-1449

6051 PRESIDENTIAL CIR Batch System Chiris Raiford

2019-08-14T19:01:03.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-10-04T19:01:00.000-05:00 2019-10-04T10:33:00.000-05:00 Completed

2019-10-08T19:01:00.000-05:00 2019-10-08T14:12:00.000-05:00 Completed

MR ID: 218079831039, MR REMARK: MS meter 91232819(read is 1459680) exchanged for meter 19115819(read is 10) and installed check valve (f116028-1834)

217 F6B 1658475512

7959902025 ST.LAURENT,PATRICIA (207) 242-7238

6119 PRESIDENTIAL CIR Batch System Chiris Raiford

2019-08-14T19:01:03.000-05:00 M-EXCHNG

Meter is unlocked and turned on meter reads 335610.JW

217 F6B 2189867121

0782983330 FRUCCI,ROBERT (732) 684-4152

6313 PRESIDENTIAL CIR Batch System Jason Woods

2019-08-14T19:01:03.000-05:00 M-EXCHNG

217 F6B 8455347105

8259505553 BRAKE,GLENDA E

41252 XENON WAY Hayes Tiara Jason Woods

2019-10-07T08:19:52.000-05:00 TMP-ON

Please turn on water for seasonal cust.. Glenda contact # 709-631-4514- Tiara|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T12:53:00.000-05:00 Completed

4064082931 Schweizer,Eric (718) 751-5354

5944 JESSUP DR Stephanie Miles Jason Woods

2019-10-09T09:49:42.000-05:00 M-READ

Please take final read and leave on for new. Thanks Stephanie|AcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-10T15:40:00.000-05:00 Completed

Meter reads 797260 water is left on.JW

217 F6B 8121059982



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

217 F6B 5083596627

0088787170 Torrent,Gary (512) 784-9011

6305 PRESIDENTIAL CIR Batch System Jason Woods

2019-09-11T19:00:53.000-05:00 M-EXCHNG

2019-10-03T19:00:00.000-05:00 2019-10-03T14:34:00.000-05:00 Completed

6176800000 BRONDER,FLORENCE (724) 283-8642

6120 TWILIGHT DR Batch System Chiris Raiford

2019-09-11T19:00:53.000-05:00 M-EXCHNG

2019-10-03T19:00:00.000-05:00 2019-10-03T10:39:00.000-05:00 Completed

MR ID: 617518468485, MR REMARK: MS Changed out meter(LR 577790) and installed new meter(19115816) and duel check valve (F111713). Cr

6041 PRESIDENTIAL CIR Batch System Jason Woods

2019-09-11T19:00:53.000-05:00 M-EXCHNG

2019-10-04T19:00:00.000-05:00 2019-10-04T14:28:00.000-05:00 Completed

MR ID: 442930579763, MR REMARK: MS meter 41960497(read is 308800) exchanged for meter 19115815(read is 10) and installed check valve (f128070-1904)

217 F6B 6171827669

2019-09-11T19:00:53.000-05:00 M-EXCHNG

2019-10-04T19:00:00.000-05:00 2019-10-04T09:11:00.000-05:00 Completed

MR ID: 415075843110, MR REMARK: MS Changed out meter ( LR 168950)and installed new meter (19044666) and duel check valve (F128067-1904). Cr

217 F6B 4422395523

3197424003 Vanmatre,Leanna (813) 391-2214

MR ID: 165067057685, MR REMARK: MS Changed out meter (LR 477690)and installed new meter(19044667) and duel check valve (F128066-1904). Cr

217 F6B 4157545343

7994041606 Lohm,Mark (315) 382-9540

6215 FOREST LAKE DR Batch System Chiris Raiford



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6319 PRESIDENTIAL CIR Batch System Israel Rojas

2019-09-11T19:00:53.000-05:00 M-EXCHNG

Replace meter

2019-09-11T19:00:53.000-05:00 M-EXCHNG

Replace meter

2019-10-03T09:05:00.000-05:00 2019-10-03T09:08:00.000-05:00 Completed

MR ID: 457057510380, MR REMARK: MS replace meter and install dual check valve F128105-1904

217 F6B 3280108111

5199642944 Rodemsky,Barbara (810) 241-8287

Cust advised his meter is leaking, the water is running down the street. Can we please investigate, and if there is leak on the customer side please contact/tag the door - 

Customer contact Norman at 813-469-9663 or 813-715-2512/carl

2019-10-03T09:22:00.000-05:00 2019-10-03T09:26:00.000-05:00 Completed

On arrival water was running down the side walk, pump down meter box leak is located about 1 feet pass the meter cant see what it is ,on the customer side he will be calling a 

plumber . Israel Rojas

217 F6B 4577422293

2485703760 Collins,Kim (705) 835-0461

6227 PRESIDENTIAL CIR Batch System Israel Rojas

2019-10-03T12:56:00.000-05:00 2019-10-03T13:00:00.000-05:00 Completed

Talk to customer and explain that we are only responsible up to the meter ,he ask to talk to manager Lee Neal .after talking to manager we were instructed to fix leak as a 

curase to the customer and being so close to or check valve. Israel Rojas

217 F6B 6606685783

0287689602 BOUCHARD,CAROLE (207) 837-3910

5926 BENZ DR Carl Crutchfield Israel Rojas

2019-10-03T08:52:54.000-05:00 M-SIO Water Service Line Break

MR ID: 508311112774, MR REMARK: MS meter 41420798(read is 465760) exchanged for meter 19044669(read is 10) and installed check valve (f128068-1904)

217 F6B 6602660822

0287689602 BOUCHARD,CAROLE (207) 837-3910

5926 BENZ DR Kaitlynn Gilbert Israel Rojas

2019-10-03T09:44:42.000-05:00 M-SIO General Investigation

Norman is disagreeing with the previous service investigation abnout the leak being on his side so it would be his responsibility.Please contact upon arrival so he can discuss 

with you (if possible)813-469-9663.Thank you Kaitlynn



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-10-01T20:00:00.000-05:00 2019-10-01T14:37:00.000-05:00 Completed

Meter reads 132850 water is turned on.JW

217 F6B 7802534639

4636798132 Carlucci,Micheal (315) 439-1136

6144 SPRING LAKE CIR Batch System Jason Woods

2019-09-11T19:00:53.000-05:00 M-EXCHNG

Meter reads 291780 no leaks detected at this time. I left the customer a voicemail telling them about the situation.JW

217 F6B 8823471096

4416100641 BEEMS,JAMES

6458 PRESIDENTIAL CIR Amber Melendez Jason Woods

2019-09-30T07:04:47.000-05:00 M-ON

Please reconnect, customer home. James 734-231-9263 thanks, Amber

217 F6B 9643950392

9649800000 MARCHEFKA,DAVID T (413) 205-6875

6226 JESSUP DR Jennifer Akers Jason Woods

2019-09-30T07:15:55.000-05:00 HIBILL

Can we please reread and check for leaks? Davis is not living here yet and feels should be no consumption. He can be reached at 413-205-6875. Thanks Jen

2019-10-01T20:00:00.000-05:00 2019-10-01T15:00:00.000-05:00 Completed

0185480039 HARTSUGH,ROBERT (260) 367-1488

6112 FOREST LAKE DR Batch System Chiris Raiford

2019-09-11T19:00:53.000-05:00 M-EXCHNG

2019-10-02T19:00:00.000-05:00 2019-10-03T13:13:00.000-05:00 Completed

MR ID: 583830485065, MR REMARK: Changed out meter (LR 321520) and installed new meter (19115820)and duel check valve (F111721-1828). Cr

2019-10-03T08:03:00.000-05:00 2019-10-03T08:08:00.000-05:00 Completed

MR ID: 328617654661, MR REMARK: MS . Replace meter and install dual check valveF128094-1904 . Israel Rojas

217 F6B 5833038418



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

217 F6B 5121669646

8783985421 Fedeson,Diane (813) 312-9074

6220 SPRING LAKE CIR Glenda Thompson Chiris Raiford

2019-09-27T09:53:45.000-05:00 M-RECON

6096800000 KEENER,RONALD D (740) 323-3747

6055 SPRING LAKE CIR Isabel Ceballos Jason Woods

2019-09-27T10:35:03.000-05:00 HIBILL

Re-read meter and verify if last reading is correct. Customer has been gone since April and turned off water. Tag door w/findings. Ronald Keener 813-782-3473

2019-09-30T20:00:00.000-05:00 2019-09-30T13:24:00.000-05:00 Completed

Meter reads 165630, no leaks detected at this time. It appears to have been a mistaken read. Door hanger left explaining the situation.JW

6062 FOREST LAKE DR Lorie Mayeski Jason Woods

2019-09-24T13:46:08.000-05:00 M-READ

Please obtain read and leave on for new. Customer placing stop order is Nick Maida phone number 813-780-1406. Lorie

2019-10-01T18:00:00.000-05:00 2019-10-01T14:45:00.000-05:00 Completed

Meter reads 9670 water is left on.JW

217 F6B 6092988973

2019-09-24T13:46:08.000-05:00 M-OFF

2019-10-01T18:00:00.000-05:00 2019-10-01T14:45:00.000-05:00 Completed

Another work order has been created to leave this water on and read it.JW

217 F6B 7112040810

1189007354 BUNDY,THOMAS (724) 252-6201

2019-10-01T19:00:00.000-05:00 2019-10-02T06:51:00.000-05:00 Completed

MR ID: 780838142544, MR REMARK: MS meter 18721919(read is 511290) exchanged for meter 19115817(read is 10) and installed check valve (f128069-1904)

217 F6B 7110479937

1189007354 BUNDY,THOMAS (724) 252-6201

6062 FOREST LAKE DR Lorie Mayeski Jason Woods



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6239 FOREST LAKE DR Batch System Israel Rojas

2019-09-11T19:00:53.000-05:00 M-EXCHNG

2019-09-10T08:15:24.000-05:00 M-READ

Take start read for Carole # 802-585-9767, and leave on for new customer, Thank you, Sandra

2019-09-30T06:00:00.000-05:00 2019-09-30T13:17:00.000-05:00 Completed

Meter reads 17970 water is left on.JW

217 F6B 7451576083

6985206433 Hill,Todd and Tammy (585) 766-3000

Please take start read for new Jodie, if necessary she can be reached at (330) 842-2319- Stephanie

2019-09-30T18:00:00.000-05:00 2019-09-30T13:12:00.000-05:00 Completed

Meter reads 112510 water is left on.JW

217 F6B 3288718940

8486408176 Emond,Carole (802) 585-9767

5851 TWILIGHT DR Sandra Soto Jason Woods

2019-09-30T19:00:00.000-05:00 2019-09-30T14:37:00.000-05:00 Completed

MR ID: 138808909725, MR REMARK: MS meter 92420100(read is 586160) exchanged for meter 19044672(read is 10) and installed check valve (f111714-1828)

217 F6B 0543690785

4420221762 LEARY,SHARON (813) 205-7626

5942 BENZ DR Stephanie Muniz Jason Woods

2019-09-27T10:01:35.000-05:00 M-READ

Reconnected service customer signed waver (384210 read)

217 F6B 1388476121

1389800000 TUMMINO,ROCCO (813) 788-1913

5915 UTOPIA DR Batch System Jason Woods

2019-09-11T19:00:53.000-05:00 M-EXCHNG

Please reconnect. Tag on door. Thanks, GT

2019-09-30T20:00:00.000-05:00 2019-09-30T07:10:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-09-27T08:36:00.000-05:00 2019-09-27T08:37:00.000-05:00 Completed

Meter was already locked off. Israel Rojas

217 F6B 3070595121

0213280309 Caridas,D'anne (419) 560-5135

5960 BENZ DR Tytiane Gray Jason Woods

Turn meter off. Israel Rojas

217 F6B 5124007097

8783985421 Fedeson,Diane (813) 312-9074

6220 SPRING LAKE CIR Batch System Israel Rojas

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

217 F6B 3989597627

1778509104 Keithley,Christopher (443) 484-6503

6020 PRESIDENTIAL CIR Batch System Israel Rojas

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-27T08:51:00.000-05:00 2019-09-27T08:52:00.000-05:00 Completed

9425053379 STRAUSS,RONALD (302) 752-8126

6138 SPRING LAKE CIR Batch System Jason Woods

2019-09-11T19:00:53.000-05:00 M-EXCHNG

2019-09-27T19:00:00.000-05:00 2019-09-27T15:12:00.000-05:00 Completed

MR ID: 080860916864, MR REMARK: MS meter 45737050(read is 540390) exchanged for meter 19044673(read is 10) and installed check valve (f128077-1904)

2019-09-27T19:00:00.000-05:00 2019-09-27T15:28:00.000-05:00 Completed

MR ID: 745881723646, MR REMARK: MS Changed out meter ( read 333760)installed new meter (19044695) with 20 gallons .with a riser. IR

217 F6B 0801208825



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

217 F6B 3926804220

8797813248 Schultz,Andrew (215) 484-3021

6350 JESSUP DR Batch System Israel Rojas

7437036347 BORSH,TOM (248) 701-8805

6131 UTOPIA DR Batch System Jason Woods

2019-09-11T19:00:53.000-05:00 M-EXCHNG

2019-09-26T19:00:00.000-05:00 2019-09-26T15:43:00.000-05:00 Completed

MR ID: 479205302492, MR REMARK: MS meter 92420213(read is 342980) exchanged for meter 19044663(read is 10) and installed check valve (f116040-1834)

41210 XENON WAY Batch System Chiris Raiford

2019-09-11T19:00:53.000-05:00 M-EXCHNG

2019-09-26T19:00:00.000-05:00 2019-09-26T12:23:00.000-05:00 Completed

MR ID: 885375277492, MR REMARK: MS Changed out meter and installed new meter and duel check valve. Cr (duel check F111720 1828)

217 F6B 4796081726

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T15:36:00.000-05:00 Completed

Meter was already lock. Israel Rojas

217 F6B 8853779953

8614318098 ELLEFSEN,PAUL (813) 377-7239

Caridas,D'anne - Primary Phone Number: (419) 560-5135 take start read and leave on for new-Ty

2019-09-26T20:00:00.000-05:00 2019-09-26T15:35:00.000-05:00 Completed

Meter reads 38330 water is left on.JW

217 F6B 6452879802

6097394879 HANNEN,JOHN (508) 733-4086

6055 PRESIDENTIAL CIR Batch System Israel Rojas

2019-09-25T15:47:10.000-05:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-19T15:48:37.000-05:00 M-SIO Repair/Replace Meter Box

Aaron called to say the lawn service ran over his meter box cover if we can replace. He can be reached at 330-635-1036. Thanks Jen

2019-09-20T20:00:00.000-05:00 2019-09-20T13:13:00.000-05:00 Completed

Meter box lid replaced.JW

217 F6B 9129654951

6102492327 Taylor, Betsy (309) 212-6019

Please verify leak has been repaired at premise, Thank you, Sandra|AcctAlert:

2019-09-23T20:00:00.000-05:00 2019-09-23T11:55:00.000-05:00 Completed

I spoke with the customer directly, the leak has been repaired.JW

217 F6B 9157151436

7551888940 Morris,Aaron (330) 635-1036

5946 BENZ DR Jennifer Akers Jason Woods

2019-09-24T19:00:00.000-05:00 2019-09-24T14:07:00.000-05:00 Completed

MR ID: 927770593657, MR REMARK: MS meter 35153354 (read is 67608) exchanged for meter 19044665 (read is 10)

217 F6B 4088865322

9335984278 Currie,Brenda (207) 689-1711

6019 SPRING LAKE CIR Sandra Soto Jason Woods

2019-09-20T09:53:13.000-05:00 CHK STAT

Turn meter off and lock. Israel Rojas

217 F6B 9271174855

9278800000 STARR,CLOYD W. (813) 788-3440

6209 PRESIDENTIAL CIR Batch System Jason Woods

2019-09-11T19:00:53.000-05:00 M-EXCHNG

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:

2019-09-25T15:17:00.000-05:00 2019-09-25T15:17:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-18T06:00:00.000-05:00 2019-09-18T12:38:00.000-05:00 Completed

Meter reads 10010 water is turned off and locked and door hanger left.JW

217 F6B 3946546801

1049593075 JOHNSON,KATHRYN (813) 355-3557

304860 is read.JW

217 F6B 3411868463

4779575700 Moses,Wilma (207) 323-1754

5937 JESSUP DR Kaitlynn Gilbert Jason Woods

2019-09-17T14:22:53.000-05:00 M-OFF

Please take final read and lock meter.Hnag tag for new customer.Kaitlynn

217 F6B 2222117839

9219885169 SCHUTTE,HARRY J (863) 777-3445

5941 JESSUP DR Shelia Meacham Jason Woods

2019-09-17T09:14:27.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-09-18T06:00:00.000-05:00 2019-09-18T12:34:00.000-05:00 Completed

7049050281 O'BRIEN,KATHLEEN (863) 777-3445

5941 JESSUP DR Shelia Meacham Jason Woods

2019-09-17T09:14:27.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-09-18T06:00:00.000-05:00 2019-09-18T12:34:00.000-05:00 Completed

304860 is read.JW

5831 NAPLES DR Hayes Tiara Jason Woods

2019-09-20T10:31:00.000-05:00 M-RECON

Please reconnect service.. waiver on file .. Earl contact # 813-788-4762- Tiara|

2019-09-20T08:00:00.000-05:00 2019-09-20T13:18:00.000-05:00 Completed

Water is turned on meter reads 167780.JW

217 F6B 2222117839



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:217 F6B 3249020210

9844969223 SMITH,ROY (260) 229-0441

6104 FOREST LAKE DR Shelia Meacham Jason Woods

2019-09-17T08:53:51.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-18T06:00:00.000-05:00 2019-09-18T12:06:00.000-05:00 Completed

Meter reads 10. Meter appears to have been recently exchanged.JW

6068 SPRING LAKE CIR Shelia Meacham Jason Woods

2019-09-17T09:01:35.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-18T06:00:00.000-05:00 2019-09-18T11:58:00.000-05:00 Completed

241450 is the read.JW

217 F6B 3739196493

2019-09-17T09:20:23.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia

2019-09-18T06:00:00.000-05:00 2019-09-18T12:15:00.000-05:00 Completed

1425790 is the read.JW

217 F6B 9292815744

4220662815 HANCOCK,STEVEN (615) 533-5586

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-18T06:00:00.000-05:00 2019-09-18T12:31:00.000-05:00 Completed

Meter reads 34640.JW

217 F6B 5079689903

3147885665 MHC OPERATING LP POOL/BATH (813) 783-7979

6443 PRESIDENTIAL CIR Shelia Meacham Jason Woods

6050 JESSUP DR Shelia Meacham Jason Woods

2019-09-17T08:56:56.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-09-11T19:00:53.000-05:00 MTRBBOX

2019-09-16T07:00:00.000-05:00 2019-09-16T13:56:00.000-05:00 Completed

MR ID: 874932627368, MR REMARK: BB meter box lid replaced.JW

217 F6B 3078535931

2019-09-16T07:00:00.000-05:00 2019-09-16T14:01:00.000-05:00 Completed

MR ID: 558784957954, MR REMARK: BB meter box lid replaced.JW

217 F6B 7262986145

7269800000 LEHMANN,ANNA (519) 634-8085

5905 JESSUP DR Batch System Jason Woods

2019-09-16T07:00:00.000-05:00 2019-09-16T13:53:00.000-05:00 Completed

MR ID: 202791460880, MR REMARK: LK leak found and repaired.JW

217 F6B 7692903604

5787018227 Genter,April (813) 230-4851

5821 NAPLES DR Batch System Jason Woods

2019-09-11T19:00:53.000-05:00 MTRBBOX

Meter reads 24490.JW

217 F6B 2253370603

2256800000 KINDT,PAT (813) 715-1115

41053 BREAM CIR Batch System Jason Woods

2019-09-11T19:00:53.000-05:00 M-WARN

3243900000 TAYLOR,JOHN W (813) 395-5151

6242 UTOPIA DR Shelia Meacham Jason Woods

2019-09-17T08:55:49.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-18T06:00:00.000-05:00 2019-09-18T12:25:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-11T19:00:00.000-05:00 2019-09-12T12:54:00.000-05:00 Completed

MR ID: 165958422561, MR REMARK: ML meter reads 17270. Valve was leaking and has been repaired.JW

Meter reads 6710 and water is left on.JW

217 F6B 3124557373

3121900000 MATTHEWS,RONALD J (813) 783-3158

5834 NAPLES DR Batch System Jason Woods

2019-09-11T19:00:53.000-05:00 M-REREAD

217 F6B 8357160755

5223714704 BEAUCHAMP,PAUL (586) 946-7470

5803 NAPLES DR Jennifer Akers Jason Woods

2019-09-10T08:40:47.000-05:00 M-READ

Please take a reading and leave on for new. Paul can be reached at 586-946-7470. Thanks Jen

2019-09-12T18:00:00.000-05:00 2019-09-12T13:14:00.000-05:00 Completed

8495517362 Barrett,Linda (905) 517-0987

6325 PRESIDENTIAL CIR Amber Melendez Jason Woods

2019-09-10T13:11:08.000-05:00 M-READ

Please take final read and leave on for new. Linda 905-517-0987 thanks, Amber

2019-09-12T18:00:00.000-05:00 2019-09-12T13:34:00.000-05:00 Completed

Meter reads 1950 water is left on.JW

5960 BENZ DR Shonte Campbell Jason Woods

2019-09-13T08:30:07.000-05:00 TMP-ON

Rose Marie called to have service turned back on, she is present. If necessary, she can be reached at (813) 788-1770 - Shonte

2019-09-16T07:00:00.000-05:00 2019-09-16T10:35:00.000-05:00 Completed

36790 is read no answer at door or phone will try again Monday.JW

217 F6B 1381594774

0213280309 Caridas,D'anne (419) 560-5135



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5435037735 FERNALD,ROSE MARIE (813) 788-1770

5934 BENZ DR Jennifer Akers Chiris Raiford

2019-09-09T07:28:45.000-05:00 M-ON

Please turn on again as this was off for temp seasonal off and she is back and will be home. Rose Marie can be reached at 207-399-3241. Thanks Jen

2019-09-10T20:00:00.000-05:00 2019-09-10T07:08:00.000-05:00 Completed

Turned water back on and informed customer's son that water was on . Cr

6038 FOREST LAKE DR Batch System Jason Woods

2019-09-11T19:00:53.000-05:00 M-WARN

2019-09-11T19:00:00.000-05:00 2019-09-12T14:54:00.000-05:00 Completed

MR ID: 222521171504, MR REMARK: LK leak found and repaired.JW

217 F6B 6624030744

2019-09-11T19:00:53.000-05:00 M-WARN

2019-09-11T19:00:00.000-05:00 2019-09-12T14:26:00.000-05:00 Completed

MR ID: 291204584007, MR REMARK: LK meter reads 509110 I spoke with the customer and informed her to call a plumber to have her leak fixed.JW

217 F6B 8686187649

8452237407 CLAIBORNE,SANDRA (813) 395-5407

2019-09-11T19:00:00.000-05:00 2019-09-12T13:23:00.000-05:00 Completed

MR ID: 797760363960, MR REMARK: GF 538250 is the read.JW

217 F6B 2914412608

2918800000 KELLNER,FRANCES L (813) 782-5915

6070 FOREST LAKE DR Batch System Jason Woods

217 F6B 7976743406

6062169291 SANDLIN,WILSON (937) 728-1812

6064 JESSUP DR Batch System Jason Woods

2019-09-11T19:00:53.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-14T19:01:03.000-05:00 M-EXCHNG

2019-09-09T19:01:00.000-05:00 2019-09-09T09:23:00.000-05:00 Completed

MR ID: 816766127361, MR REMARK: MS Changed out meter and installed new meter and duel check valve( duel check valve F 127674 1904).Cr

2019-09-09T19:01:00.000-05:00 2019-09-09T08:13:00.000-05:00 Completed

MR ID: 948996594390, MR REMARK: MS Changed out meter and installed new meter and duel check valve (duel check valve F128082) Valve was off upon arrival and I left it 

off.

217 F6B 8161718283

1887422149 Peterson,Terri (260) 667-0080

5949 BENZ DR Batch System Chiris Raiford

2019-09-09T19:01:00.000-05:00 2019-09-10T09:56:00.000-05:00 Completed

MR ID: 021644455347, MR REMARK: MS Changed out meter and installed new meter and duel check valve (duel check valve F128080. 1904). Cr

217 F6B 9482834469

3511564688 Brock,Sharon (813) 267-4652

5845 TWILIGHT DR Batch System Chiris Raiford

2019-08-14T19:01:03.000-05:00 M-EXCHNG

MR ID: 468191542073, MR REMARK: MS Changed out meter and installed new meter and riser. Cr

217 F6B 0214912242

0213900000 JOHNSON,BARBARA (516) 644-1214

6253 UTOPIA DR Batch System Chiris Raiford

2019-08-14T19:01:03.000-05:00 M-EXCHNG

217 F6B 4680399674

2830691745 BANNON,REED (765) 506-4325

6047 UTOPIA DR Batch System Chiris Raiford

2019-08-14T19:01:03.000-05:00 M-EXCHNG

2019-09-09T19:01:00.000-05:00 2019-09-10T08:43:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-09-09T19:01:00.000-05:00 2019-09-09T14:24:00.000-05:00 Completed

MR ID: 373417105010, MR REMARK: MS Changed out meter and installed new meter and riser. Cr

217 F6B 2853691677

2859800000 DRNEC,LOUIS (813) 783-6642

5902 UTOPIA DR Batch System Jason Woods

2019-08-14T19:01:03.000-05:00 M-EXCHNG

217 F6B 3737173744

9844969223 SMITH,ROY (260) 229-0441

6104 FOREST LAKE DR Batch System Chiris Raiford

2019-08-14T19:01:03.000-05:00 M-EXCHNG

2019-09-09T19:01:00.000-05:00 2019-09-10T13:35:00.000-05:00 Completed

9724518644 EDMONDSON,GEARY (813) 766-1371

6025 PRESIDENTIAL CIR Batch System Chiris Raiford

2019-08-14T19:01:03.000-05:00 M-EXCHNG

2019-09-09T19:01:00.000-05:00 2019-09-10T14:59:00.000-05:00 Completed

MR ID: 999251655237, MR REMARK: MS Changed out meter and installed new meter and duel check valve.(duel check valve F116033 1834). Cr

5914 UTOPIA DR Batch System Chiris Raiford

2019-08-14T19:01:03.000-05:00 M-EXCHNG

2019-09-09T19:01:00.000-05:00 2019-09-09T15:45:00.000-05:00 Completed

MR ID: 718365766934, MR REMARK: MS Changed out meter and installed new meter and duel check valve. ( duel check valve F116145 1834). Cr

217 F6B 9997791195

217 F6B 7186364023

7189800000 FLINK,EDDIE R (813) 782-1158



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7681900000 HARMES,PAUL (813) 788-5323

5841 TWILIGHT DR Carl Crutchfield Jason Woods

2019-09-04T13:29:18.000-05:00 M-REREAD

Customer said he shut off water at street and showing usage. Should not reflect usage, can we reread meter check for leaks - Carl

2019-09-05T20:00:00.000-05:00 2019-09-05T12:28:00.000-05:00 Completed

6019 SPRING LAKE CIR Myah Fitzgerald Jason Woods

2019-09-06T11:38:34.000-05:00 M-SIO Water Miscellaneous Complaint

Cust Brenda 207-689-1711 called stating she have a leak and wants to know if its coming from the main line can we send someone out to take a look (Myah)

2019-09-06T18:00:00.000-05:00 2019-09-06T15:46:00.000-05:00 Completed

Customer has a leak underneath her house and will call a plumber to resolve the issue.JW

217 F6B 7680809954

2019-09-05T10:22:39.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-09-06T20:00:00.000-05:00 2019-09-06T08:41:00.000-05:00 Completed

Door hanger left for customer to call office.JW

217 F6B 4087264772

9335984278 Currie,Brenda (207) 689-1711

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-09-06T20:00:00.000-05:00 2019-09-06T08:41:00.000-05:00 Completed

Door hanger left for customer to call office.JW

217 F6B 2229323003

7049050281 O'BRIEN,KATHLEEN (863) 777-3445

5941 JESSUP DR Vincent Hicks Jason Woods

MR ID: 285712560514, MR REMARK: MS Changed out meter and installed new meter and duel check valve (duel check valve F116039 1834). Cr

217 F6B 2229323003

9219885169 SCHUTTE,HARRY J (863) 777-3445

5941 JESSUP DR Vincent Hicks Jason Woods

2019-09-05T10:22:39.000-05:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-08-30T14:54:58.000-05:00 M-RECON

Please reconnect. Tag on door. Thanks, GT

Please reconnect. Tag on door. Thanks, GT

2019-08-30T15:19:00.000-05:00 2019-08-30T15:19:00.000-05:00 Completed

Reconnected service and got read and tag. Israel Rojas

217 F6B 2227585389

9219885169 SCHUTTE,HARRY J (863) 777-3445

5941 JESSUP DR Glenda Thompson Israel Rojas

2019-09-04T15:27:00.000-05:00 2019-09-04T15:57:00.000-05:00 Completed

Customer had already found that the leak was after the meter and was fixing to repair it ,then he notice that are curve stop valve was not holding or closing all the way witch was 

letting a little bit of water to flow .sow he ask to replace valve I replace valve every ok customer will be fixing the leak on his side.Israel Rojas

217 F6B 2227585389

7049050281 O'BRIEN,KATHLEEN (863) 777-3445

5941 JESSUP DR Glenda Thompson Israel Rojas

2019-08-30T14:54:58.000-05:00 M-RECON

330760 is read water is turned off, door tagged to call office for new service.JW

217 F6B 4041628936

4046800000 SHAW,LENA (647) 207-8760

41086 BREAM CIR Lucity User Israel Rojas

2019-09-04T15:36:04.000-05:00 M-SIO General Investigation

Customer reported water in meter box

217 F6B 7450712344

6985206433 Hill,Todd and Tammy (585) 766-3000

6239 FOREST LAKE DR Myah Fitzgerald Jason Woods

2019-09-03T09:32:16.000-05:00 M-OFF

Please take final read and tag lock Robin 780-788-0838 (Myah)

2019-09-04T18:00:00.000-05:00 2019-09-04T12:36:00.000-05:00 Completed

Meter reads 28120 water was turned off on arrival no leaks detected at this time and I opened a hose bib on the house and no water came through.JW



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

214620 is read, no leaks detected at this time.JW

217 F6B 6852531735

2688204886 Daly,Charles (586) 945-1398

6207 TWILIGHT DR Tytiane Gray Jason Woods

2019-08-28T13:18:45.000-05:00 M-READ

Daly,Charles - Primary Phone Number: (586) 945-1398 take start read and leave on for new-Ty

217 F6B 1729895003

8603017839 Piner,James (219) 771-5268

6080 SPRING LAKE CIR Glenda Thompson Jason Woods

2019-08-28T08:48:02.000-05:00 HIBILL

Please reread meter and check for leaks. customer states that if there's a leak, plese turn meter off. Thanks, GT

2019-08-29T20:00:00.000-05:00 2019-08-29T11:57:00.000-05:00 Completed

6985206433 Hill,Todd and Tammy (585) 766-3000

6239 FOREST LAKE DR Jennifer Akers Israel Rojas

2019-08-08T12:05:18.000-05:00 M-OFF

Please take a final reading and lock meter. Please tag door for new to apply. Robin can be reached at 780-788-0838. Thanks Jen

2019-08-30T08:30:00.000-05:00 2019-08-30T08:36:00.000-05:00 Completed

Lock and read meter no one home. Israel Rojas

6162 JESSUP DR Jennifer Akers Israel Rojas

2019-08-30T10:07:07.000-05:00 M-RECON

Michael has paid and tag is on the door if we can please reconnect. He can be reached at 413-824-5426. Thanks Jen

2019-08-30T10:15:00.000-05:00 2019-08-30T10:16:00.000-05:00 Completed

Unlock meter ,got the read and pick up tag. Israel Rojas

217 F6B 7452570350

2019-08-30T15:19:00.000-05:00 2019-08-30T15:19:00.000-05:00 Completed

Reconnected service and got read and tag. Israel Rojas

217 F6B 0350984494

4470393584 Reid,Michael (413) 824-5426



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7864186616 Buono,Thomas (845) 594-1074

5729 VIAU WAY Myah Fitzgerald Jason Woods

2019-08-22T11:50:47.000-05:00 M-READ

5946 UTOPIA DR Batch System Chiris Raiford

2019-08-14T19:01:03.000-05:00 M-EXCHNG

2019-08-29T19:01:00.000-05:00 2019-08-29T13:54:00.000-05:00 Completed

MR ID: 592239811749, MR REMARK: MS Changed out meter and installed new meter and duel check valve. Cr

217 F6B 1608404424

2019-08-14T19:01:03.000-05:00 M-EXCHNG

2019-08-29T19:01:00.000-05:00 2019-08-29T10:20:00.000-05:00 Completed

MR ID: 506200789744, MR REMARK: MS Changed out meter and installed new meter and duel check valve. Also replace old box with a new one. Cr

217 F6B 5924721946

4535857904 SILVERMAN,DAVID (813) 312-4021

Take start read for Nelson # 609-335-7258, and leave on for new customer, Thank you, Sandra

2019-08-29T20:00:00.000-05:00 2019-08-29T11:45:00.000-05:00 Completed

Meter reads 65750 water is left on.JW

217 F6B 5067058090

6720327772 STEPP,SUSAN (813) 713-6984

6252 FOREST LAKE DR Batch System Chiris Raiford

2019-08-29T20:00:00.000-05:00 2019-08-29T12:02:00.000-05:00 Completed

Meter reads 336770 water is left on.JW

217 F6B 3959902597

9437043897 Denan,Nelson (609) 335-7258

6062 UTOPIA DR Sandra Soto Jason Woods

2019-08-28T09:40:23.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-08-27T19:14:43.000-05:00 M-CUT

Severance:

2019-08-28T19:00:00.000-05:00 2019-08-28T10:22:00.000-05:00 Completed

156490 is read water is turned off and locked,door hanger left.JW

217 F6B 0808741888

9425053379 STRAUSS,RONALD (302) 752-8126

6138 SPRING LAKE CIR Batch System Jason Woods

2019-08-28T20:00:00.000-05:00 2019-08-28T09:42:00.000-05:00 Completed

Meter reads 345400, meter shows steady usage so I shut it off no leaks detected at this time in meter box.JW

217 F6B 2051458568

2059800000 BEST,PATRICIA (803) 715-2206

6208 JESSUP DR Batch System Jason Woods

2019-08-27T19:14:43.000-05:00 M-CUT

Meter reads 534170 water is turned on.JW

217 F6B 6147879144

6140900000 SPENCER,JAMES (813) 355-4579

5920 UTOPIA DR Reginald Jerome Jason Woods

2019-08-27T11:52:17.000-05:00 M-REREAD

Re read meter and check for leaks.James Spencer at 813-355-4579.Hr said he hasn't been in Florida since July of this year 2019.Hr asked if you cant find anything at the meter 

to shut the water off at the house.Thanks,Reggie

217 F6B 0807422658

9425053379 STRAUSS,RONALD (302) 752-8126

6138 SPRING LAKE CIR Sandra Soto Jason Woods

2019-08-28T14:37:20.000-05:00 M-RECON

Pick up tag and reconnect service please, Ronald #302-752-8126, Thank you, Sandra

2019-08-28T20:00:00.000-05:00 2019-08-28T15:35:00.000-05:00 Completed

Please read meter and leave on for new cust Thomas 845-594-1067 (Myah)

2019-08-29T18:00:00.000-05:00 2019-08-29T11:37:00.000-05:00 Completed

Meter reads 54490 water is left on.JW



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Meter reads 191580 water is turned off and locked door hanger hung.JW

217 F6B 2226461214

7049050281 O'BRIEN,KATHLEEN (863) 777-3445

5941 JESSUP DR Batch System Jason Woods

217 F6B 5511311812

5512900000 OLSON,JOHN (519) 995-4450

5717 VIAU WAY Batch System Jason Woods

2019-08-27T19:14:43.000-05:00 M-CUT

Severance:

2019-08-28T19:00:00.000-05:00 2019-08-28T09:56:00.000-05:00 Completed

4470393584 Reid,Michael (413) 824-5426

6162 JESSUP DR Batch System Jason Woods

2019-08-27T19:14:43.000-05:00 M-CUT

Severance:

2019-08-28T19:00:00.000-05:00 2019-08-28T09:15:00.000-05:00 Completed

Water is turned off and locked, door hanger hung.JW

5941 JESSUP DR Batch System Jason Woods

2019-08-27T19:14:43.000-05:00 M-CUT

Severance:

2019-08-28T19:00:00.000-05:00 2019-08-28T10:16:00.000-05:00 Completed

Meter reads 304040 water is turned off and locked, door hanger hung.JW

217 F6B 0359186075

Severance:

2019-08-28T19:00:00.000-05:00 2019-08-28T09:06:00.000-05:00 Completed

Water is turned off and locked, door hanger left.JW

217 F6B 2226461214

9219885169 SCHUTTE,HARRY J (863) 777-3445



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1491636461 Jividen,Jeffrey (813) 323-6379

5907 JESSUP DR Stephanie Muniz Jason Woods

5810 NAPLES DR Batch System Jason Woods

2019-08-14T19:01:03.000-05:00 M-EXCHNG

2019-08-27T19:01:00.000-05:00 2019-08-27T13:29:00.000-05:00 Completed

MR ID: 386224324969, MR REMARK: MS meter number 18721944 (read is 335150) exchanged for meter number 19044685(read is 10) check valve is a resetter.JW

217 F6B 7869395551

2019-08-28T13:34:26.000-05:00 M-RECON

please reconnect service. Patricia will be present. 803-715-2206

2019-08-28T16:04:00.000-05:00 2019-08-28T16:05:00.000-05:00 Completed

Remove lock and turn on. Israel Rojas

217 F6B 3864720953

0441695163 WHICKER,MARJORIE (813) 433-8256

Please take final read and leave on for new - SHonte

2019-08-28T18:00:00.000-05:00 2019-08-28T09:02:00.000-05:00 Completed

Meter reads 61380 water is left on.JW

217 F6B 2059107585

2059800000 BEST,PATRICIA (803) 715-2206

6208 JESSUP DR Dominique Greenfield Israel Rojas

2019-08-28T19:00:00.000-05:00 2019-08-28T10:16:00.000-05:00 Completed

Meter reads 304040 water is turned off and locked, door hanger hung.JW

217 F6B 8330298233

4076758114 Bond,Frances (813) 355-4735

6446 PRESIDENTIAL CIR Shonte Campbell Jason Woods

2019-08-27T12:12:56.000-05:00 M-READ

2019-08-27T19:14:43.000-05:00 M-CUT

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take a reading and leave on for new. Mary can be reached at 309-267-0843. Thanks Jen

2019-08-22T18:00:00.000-05:00 2019-08-22T12:04:00.000-05:00 Completed

Meter reads 141360 water is left on.JW

217 F6B 3229493545

3229800000 TETREAULT SR,GEORGE P (813) 862-3334

2019-08-22T20:00:00.000-05:00 2019-08-22T07:05:00.000-05:00 Completed

Fence line will be weed whacked today.JW

217 F6B 0764061014

0327098769 ESTES,MARY (309) 267-0843

5907 UTOPIA DR Jennifer Akers Jason Woods

2019-08-19T08:21:45.000-05:00 M-READ

Meter reads 54630 water is left on.JW

217 F6B 2764876363

2763900000 FOREST LAKE ESTATES,ENT IRRG

FOREST LAKE DR Balkissoon Devi Jason Woods

2019-08-21T15:18:56.000-05:00 M-SIO General Investigation

Please called Brad 352-232-0394, he is calling due to high grass on reuse water fenced area where the grass needs cutting near Forest lake Estates Trailer Park - Devi

217 F6B 3106494626

6630812138 MACE,LENARD (813) 395-8739

6169 UTOPIA DR Roslyn Lide-Miller Jason Woods

2019-08-23T10:47:30.000-05:00 M-READ

Take final read and leave on for new. Lenard Mace 509-218-6310.......Roslyn

2019-08-26T18:00:00.000-05:00 2019-08-26T15:26:00.000-05:00 Completed

2019-08-21T14:46:50.000-05:00 M-READ

Please take start read for new Jeffrey, if necessary he can be reached at(813) 323-6379- Stephanie

2019-08-27T18:00:00.000-05:00 2019-08-27T12:21:00.000-05:00 Completed

Meter reads 32800 water is left on.JW



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter reads 16410 no leaks detected at this time.JW

217 F6B 7892629082

7891900000 PARKS,DONALD (813) 783-1152

217 F6B 2772480166

5018768514 TOBIN,JOHN (616) 808-6877

5911 JESSUP DR Reginald Jerome Jason Woods

2019-08-15T09:51:23.000-05:00 M-REREAD

Re read the meter and check for leaks.The customers 6/2019 bill showed 7,340 for usage & the 7/2019 bill showed 610 for usage.I advised her of the rate increase too.Her bill 

doubled though,Patricia Clark at 813-788-1707.Thanks,Reggie

2019-08-16T20:00:00.000-05:00 2019-08-16T10:58:00.000-05:00 Completed

5655917848 Burnham,Linda (315) 778-1166

5933 BENZ DR Batch System Jason Woods

2019-08-14T19:01:03.000-05:00 M-EXCHNG

2019-08-19T19:01:00.000-05:00 2019-08-19T14:31:00.000-05:00 Completed

MR ID: 823634484574, MR REMARK: MS meter number 93259827(read is 283410) for meter 19044684(read is 10) and installed check valve (f116035-1834)

5720 VIAU WAY Batch System Jason Woods

2019-08-14T19:01:03.000-05:00 M-EXCHNG

2019-08-19T19:01:00.000-05:00 2019-08-19T13:53:00.000-05:00 Completed

MR ID: 131128246259, MR REMARK: MS meter 93259717 (read is 377620) exchanged for meter 19044693(read is 10) installed check valve (f116147-1834)

217 F6B 8237675409

2019-08-21T13:25:27.000-05:00 M-SIO Water Miscellaneous Complaint

Call from Wife, Deborah Tetreaul. Svc at 6413 Jessup Dr, Zephyrhills, FL. Just got home from being out of town and found meter leaking badly. Please respond. She needs to 

know is this her connection to meter our UI's in case she needs to get a Plumber. If needed can be reached at 813-862-5549. Lorie

2019-08-21T20:00:00.000-05:00 2019-08-21T15:16:00.000-05:00 Completed

Leak found at adapter replaced it and fixed the leak.JW

217 F6B 1315661682

1312900000 ELLIS,EBEN

6413 JESSUP DR Lorie Mayeski Jason Woods



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

5915 BENZ DR Balkissoon Devi Jason Woods

2019-08-13T15:31:10.000-05:00 M-READ

Please take final read and leave on for new customer Doreen 315-730-8491 - Devi

2019-08-15T18:00:00.000-05:00 2019-08-15T10:26:00.000-05:00 Completed

Meter reads 410 water is left on.JW

217 F6B 3349487249

2019-08-14T07:42:10.000-05:00 M-ON

Please turn on for new, WAIVER ON FILE. If necessary, Linda can be reached at (813) 783-7979 - Shonte|

2019-08-15T18:00:00.000-05:00 2019-08-15T13:27:00.000-05:00 Completed

Water is turned on meter reads 57020.JW

217 F6B 9286678233

5039110974 Doctor,Doreen (315) 730-8491

Replace meter box lid

2019-08-16T19:01:00.000-05:00 2019-08-16T11:40:00.000-05:00 Completed

MR ID: 101789273290, MR REMARK: BB replaced box lid.JW

217 F6B 3922375187

8797813248 Schultz,Andrew (215) 484-3021

6350 JESSUP DR Shonte Campbell Jason Woods

2019-08-16T19:01:00.000-05:00 2019-08-16T13:25:00.000-05:00 Completed

MR ID: 789139015376, MR REMARK: MS meter number 18721955(read is 434800) exchanged for meter number 19044680(read is 10) and installed check valve (f116036-

1834)

217 F6B 1015312455

7743243878 Kilian,Richard (315) 396-9742

6061 FOREST LAKE DR Batch System Jason Woods

2019-08-14T19:01:03.000-05:00 MTRBBOX

5737 VIAU WAY Batch System Jason Woods

2019-08-14T19:01:03.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-08-14T19:01:00.000-05:00 2019-08-15T12:59:00.000-05:00 Completed

MR ID: 138888440687, MR REMARK: MF meter reads 586160. JW

217 F6B 7733238803

2019-08-14T19:01:00.000-05:00 2019-08-15T12:46:00.000-05:00 Completed

MR ID: 948823952944, MR REMARK: MF meter reads 36320.JW

217 F6B 1382035765

1389800000 TUMMINO,ROCCO (813) 788-1913

5915 UTOPIA DR Batch System Jason Woods

2019-08-14T19:01:03.000-05:00 M-REREAD

MR ID: 098503431735, MR REMARK: MF meter reads 71720 .JW

217 F6B 8788165157

8789800000 MARTLOCK,ANDREA (813) 545-9562

5917 UTOPIA DR Batch System Jason Woods

2019-08-14T19:01:03.000-05:00 M-REREAD

217 F6B 6086744214

6349234463 RIGGS,MARY E (813) 715-6594

5913 UTOPIA DR Batch System Jason Woods

2019-08-14T19:01:03.000-05:00 M-REREAD

2019-08-14T19:01:00.000-05:00 2019-08-15T12:53:00.000-05:00 Completed

3503325253 MEUNIER,GERALD (210) 422-6196

41231 WHITMER DR Batch System Jason Woods

2019-08-14T19:01:03.000-05:00 M-REREAD

2019-08-14T19:01:00.000-05:00 2019-08-15T13:39:00.000-05:00 Completed

MR ID: 334861285003, MR REMARK: GF meter reads 278260.JW



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter reads 59710 water is left on.JW

217 F6B 7369600236

3564434349 Hoffman,Michael (540) 353-7166

6009 PRESIDENTIAL CIR Reginald Jerome Jason Woods

2019-08-12T11:51:21.000-05:00 M-READ

Take final read for previuous customer and leave on for new customer Susan Kramer at 386-290-8486.Thanks,Reggie

2019-08-13T20:00:00.000-05:00 2019-08-13T09:08:00.000-05:00 Completed

0059878937 MARSTON,MAX B (740) 334-3542

6031 SPRING LAKE CIR Shonte Campbell Jason Woods

2019-08-12T11:17:45.000-05:00 M-ON

Please turn on for seasonal customer Garry (604) 290-3046, waiver on file - Shonte|

2019-08-13T20:00:00.000-05:00 2019-08-13T09:01:00.000-05:00 Completed

Meter reads 928510 water is unlocked and turned on.JW

6203 JESSUP DR Stephanie Muniz Jason Woods

2019-08-09T11:51:22.000-05:00 M-READ

Please take start read for new Scott, if necessary he can be reached at(802) 473-6023-Stephanie

2019-08-14T18:00:00.000-05:00 2019-08-14T12:11:00.000-05:00 Completed

Meter reads 218690 water is left on.JW

217 F6B 1483994941

2019-08-14T19:01:03.000-05:00 M-WARN

2019-08-14T19:01:00.000-05:00 2019-08-15T12:40:00.000-05:00 Completed

MR ID: 967320759941, MR REMARK: LK. Meter reads 200840 no leaks detected, there was water in the box but once I pumped it down I didn't find leaks.JW

217 F6B 9205854508

3058979716 Phelps,Scott (802) 473-6023

7732900000 KOHANSKI,FRANCIS J (813) 783-7365

5641 VIAU WAY Batch System Jason Woods



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6328 UTOPIA DR Lucity User Chiris Raiford

2019-08-05T13:11:27.000-05:00 M-EXCHNG

2019-08-05T13:05:00.000-05:00 2019-08-05T13:14:00.000-05:00 Completed

Changed out meter and installed new meter and riser. CR

2019-08-05T15:02:05.000-05:00 M-EXCHNG

2019-08-05T14:52:00.000-05:00 2019-08-05T15:00:00.000-05:00 Completed

Changed out meter and installed new meter and dual check valve. F128085 1904 CR

217 F6B 5434101912

6402673217 WHITE,IVAN (709) 725-9994

John is calling to say leak at meter as box keeps filling up with water. He can be reached at 813-783-6290. Thanks Jen

2019-08-08T20:00:00.000-05:00 2019-08-09T12:10:00.000-05:00 Completed

Meter was leaking at coupling until I changed out the gasket.JW

217 F6B 9730648311

9733900000 PUISIS,MARTIN A (813) 395-8371

6312 UTOPIA DR Lucity User Chiris Raiford

2019-08-13T18:00:00.000-05:00 2019-08-13T08:54:00.000-05:00 Completed

Meter reads 520810 water is left on.JW

217 F6B 2299887130

2296800000 RILEY,JOHN (813) 783-6290

6062 SPRING LAKE CIR Jennifer Akers Jason Woods

2019-08-08T13:57:24.000-05:00 M-SIO Water Service Line Break

217 F6B 3774219281

4794040608 Littlefield,Judith (207) 735-7874

6013 SPRING LAKE CIR Balkissoon Devi Jason Woods

2019-08-12T10:31:14.000-05:00 M-READ

Please take final read and leave on for new Judith 207-735-7874 - Devi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please obtain read and leave on for new. New is Patsy Sokol, phone number 260-343-8118. Lorie

2019-08-01T18:00:00.000-05:00 2019-08-01T13:35:00.000-05:00 Completed

Meter reads 209910 water is left on.JW

2019-08-01T18:00:00.000-05:00 2019-08-01T13:27:00.000-05:00 Completed

Meter reads 50420 water is left on.JW

217 F6B 9859384821

5634361569 Crawford,Paul (517) 230-2770

6013 FOREST LAKE DR Lorie Mayeski Jason Woods

2019-07-22T10:20:29.000-05:00 M-READ

Remove lock and turn on for new no leaks .Israel Rojas

217 F6B 7775422693

3444809999 Sheppard,Douglas (905) 800-0629

6015 PRESIDENTIAL CIR Jennifer Akers Jason Woods

2019-07-29T09:05:26.000-05:00 M-READ

Please take a reading and leave on for new. Douglas can be reached at 905-800-0629. Thanks Jen

217 F6B 6567364990

4083387090 Somers,Patrick (850) 982-1138

5909 BENZ DR Balkissoon Devi Israel Rojas

2019-08-01T08:22:32.000-05:00 M-ON

Please turn on for new customer, waiver on file, Patrick 334-549-5821- Devi|

2019-08-02T08:11:00.000-05:00 2019-08-02T08:15:00.000-05:00 Completed

9027553242 Bertrand,Thomas (585) 415-2262

5904 UTOPIA DR Hayes Tiara Jason Woods

2019-05-14T10:31:01.000-05:00 M-READ

Please take start read and turn on meter.. Thomas contact # 585-415-2262- Tiara

2019-08-02T18:00:00.000-05:00 2019-08-02T10:48:00.000-05:00 Completed

No answer at door or on phone call.Will try again Monday.JW 5/21 customer returned my call and informed me that they would not be down here for a few months I will pend this 

FA for a month as a reminder to call the customer back and see if they have a date when they will come to set it up properly.JW. 6-17-19 continuing to wait for a waiver or 

217 F6B 1952757729



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

217 F6B 1388391192

8495517362 Barrett,Linda (905) 517-0987

6325 PRESIDENTIAL CIR Shanika Simmons Jason Woods

2019-07-25T11:45:44.000-05:00 M-SIO General Investigation

Eric report the shut off valve is not installed properly and there are issues turning it off. I did advised that the customer that he is not suppose to touch meter; however please 

investigate. ShanikaEric Adams 813-395-8073

2019-07-26T20:00:00.000-05:00 2019-07-26T12:04:00.000-05:00 Completed

8495517362 Barrett,Linda (905) 517-0987

6325 PRESIDENTIAL CIR Lucity User Jason Woods

2019-07-29T14:26:00.000-05:00 M-EXCHNG

2019-07-29T14:24:00.000-05:00 2019-07-29T14:58:00.000-05:00 Completed

Meter 40002582(read is 1504310) exchanged for meter 19044697 (read is 10) and installed check valve (f128086-1904)

6005 PRESIDENTIAL CIR Aja McReynolds Jason Woods

2019-07-23T12:22:23.000-05:00 M-READ

Please turn on for new, Leon will be present and can be reached at 813.789.9361 Thank you Aja

2019-07-29T18:00:00.000-05:00 2019-07-29T12:08:00.000-05:00 Completed

Meter reads 110090 water is turned on.JW

217 F6B 1381556361

2019-07-31T10:29:38.000-05:00 M-READ

Please take final read and leave on for new Connie 613-293-3057 - Devi

2019-08-01T09:58:00.000-05:00 2019-08-01T10:00:00.000-05:00 Completed

Meter was lock so i remove lock read and no leaks detected ,realtor was present with inspector. Israel Rojas

217 F6B 8559967808

4550833391 Leon,Raul (813) 789-9361

217 F6B 9281379588

5039110974 Doctor,Doreen (315) 730-8491

5915 BENZ DR Balkissoon Devi Israel Rojas



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6246 UTOPIA DR Kimberly Bennett Jason Woods

2019-07-25T13:26:06.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-07-26T18:00:00.000-05:00 2019-07-26T13:09:00.000-05:00 Completed

2019-07-25T14:45:55.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-07-26T18:00:00.000-05:00 2019-07-26T13:04:00.000-05:00 Completed

Meter reads 32790.JW

217 F6B 2146634578

2526814940 CHRISWELL,LOIS (717) 713-0044

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-07-26T18:00:00.000-05:00 2019-07-26T12:41:00.000-05:00 Completed

Meter reads 158890.JW

217 F6B 1637642545

3095541328 Mahon,Donald (443) 239-1808

6322 JESSUP DR Kimberly Bennett Jason Woods

2019-07-26T18:00:00.000-05:00 2019-07-26T12:23:00.000-05:00 Completed

Meter reads 43860 house valve is shut off.JW

217 F6B 9089804828

1835799020 HEWES,DONNA (413) 626-7783

6062 JESSUP DR Kimberly Bennett Jason Woods

2019-07-25T14:54:53.000-05:00 M-REREAD

Meter reads 1504240

217 F6B 8134453383

1352069116 PROVOST,RICHARD (813) 715-9187

6036 PRESIDENTIAL CIR Kimberly Bennett Jason Woods

2019-07-25T14:29:27.000-05:00 M-REREAD

READ OUT OF LINE - Please reread meter and check to see if meter need to be changed out no usage. Kim



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Read out of line. Please read for billing. Kim

2019-07-25T20:00:00.000-05:00 2019-07-25T12:35:00.000-05:00 Completed

Meter reads 211970 no leaks detected at this time.JW

217 F6B 3396865654

3399800000 SHAFFER,RICHARD (813) 715-4172

5923 UTOPIA DR Kimberly Bennett Jason Woods

2019-07-24T15:53:42.000-05:00 M-REREAD

Meter reads 288110.usage was really high I coordinated with Jackie to contact the customer and have the water shut off so they can fix the leak. JW

217 F6B 5678582268

8003391995 Binder,Paul (480) 313-6018

41222 WHITMER DR Balkissoon Devi Jason Woods

2019-07-23T07:47:04.000-05:00 HIBILL

Please re read meter and check for leaks due to HB, Paul can be reached at 480-313-6018 - Devi

217 F6B 2150042763

0541874890 Muller,Joyce (479) 213-1087

6202 JESSUP DR Kimberly Bennett Jason Woods

2019-07-25T13:29:08.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-07-26T00:00:00.000-05:00 2019-07-26T13:01:00.000-05:00 Completed

0444802421 Forest Lakes Estates (813) 783-7979

5926 UTOPIA DR Kimberly Bennett Jason Woods

2019-07-25T13:36:31.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-07-26T18:00:00.000-05:00 2019-07-26T13:14:00.000-05:00 Completed

Meter reads 193280.JW

Meter reads 53070.JW

217 F6B 8830497795



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

217 F6B 1134368481

0591854975 KLOSER,DAVID (813) 355-3743

5835 NAPLES DR Batch System Jason Woods

2019-05-15T19:00:54.000-05:00 M-EXCHNG

9731900000 KERSEY,JAMES (519) 619-6105

5840 NAPLES DR Batch System Jason Woods

2019-05-15T19:00:54.000-05:00 M-EXCHNG

2019-07-19T19:00:00.000-05:00 2019-07-19T09:57:00.000-05:00 Completed

MR ID: 973318622798, MR REMARK: MS meter 39605798 (read is 188590) exchanged for meter 19044682(read is 10) and installed check valve (f108805-1823)

5837 NAPLES DR Batch System Jason Woods

2019-05-15T19:00:54.000-05:00 M-EXCHNG

2019-07-19T19:00:00.000-05:00 2019-07-19T12:02:00.000-05:00 Completed

MR ID: 373640363318, MR REMARK: MS meter 38955600 (read is 331460) exchanged with meter 19115847 (read is 10) and installed check valve (f128071-1904)

217 F6B 9734998273

2019-07-22T11:50:47.000-05:00 HIBILL

Please re-read meter and check for leaks. Frank 732-294-5515 thanks, Amber

2019-07-23T20:00:00.000-05:00 2019-07-23T15:32:00.000-05:00 Completed

Meter reads 87810 no leaks detected at this time.JW

217 F6B 3737156494

3731900000 CHANEY,FRANK H (813) 783-7377

2019-07-25T18:00:00.000-05:00 2019-07-25T12:34:00.000-05:00 Completed

Meter reads 733160.JW

217 F6B 8208452326

8200900000 SCOTTO,FRANK (732) 294-5515

5929 JESSUP DR Amber Melendez Jason Woods



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5917 UTOPIA DR Batch System Jason Woods

2019-07-15T19:01:05.000-05:00 M-REREAD

2019-07-15T19:01:05.000-05:00 M-REREAD

2019-07-17T19:01:00.000-05:00 2019-07-17T14:38:00.000-05:00 Completed

MR ID: 165595746791, MR REMARK: ML meter reads 15470.JW

217 F6B 8784007568

8789800000 MARTLOCK,ANDREA (813) 545-9562

Please take final read and lock meter. Tag for new. Thanks

2019-07-18T18:00:00.000-05:00 2019-07-18T09:34:00.000-05:00 Completed

Meter reads 19980 water is turned off and locked door tagged for new service.JW

217 F6B 3120066791

3121900000 MATTHEWS,RONALD J (813) 783-3158

5834 NAPLES DR Batch System Jason Woods

2019-07-18T19:01:00.000-05:00 2019-07-18T10:12:00.000-05:00 Completed

MR ID: 499158416637, MR REMARK: MS old meter 92113999 (read is 1565150) exchanged for meter 19115849 (read is 10) and check valve installed (f127676-1904)

217 F6B 4890988007

6612583398 LAUZIER,ROBERT (860) 307-1891

6162 PRESIDENTIAL CIR Zakia Bouldin Jason Woods

2019-07-17T13:51:52.000-05:00 M-OFF

MR ID: 113975058361, MR REMARK: MS meter 38955631 (read is 428260) with meter 19115845 (read is 10) and installed check valve (f111715-1828)

217 F6B 4993081995

4999800000 ALFIERI,ANGELO (516) 246-1865

5929 UTOPIA DR Batch System Jason Woods

2019-07-15T19:01:05.000-05:00 M-EXCHNG

2019-07-19T19:00:00.000-05:00 2019-07-19T12:10:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-07-17T19:01:00.000-05:00 2019-07-17T15:00:00.000-05:00 Completed

MR ID: 636596602235, MR REMARK: BB meter box lid replaced.JW

217 F6B 6562182802

4083387090 Somers,Patrick (850) 982-1138

5909 BENZ DR Lorie Mayeski Jason Woods

2019-07-15T08:35:33.000-05:00 M-OFF

MR ID: 380847245324, MR REMARK: GF meter reads 522250.JW

217 F6B 8281003755

8666127317 BAILEY,JOY (709) 635-7632

6058 JESSUP DR Batch System Jason Woods

2019-07-15T19:01:05.000-05:00 MTRBBOX

217 F6B 3806453128

1435067286 HENSLEY,REBECCA (813) 355-3570

6239 UTOPIA DR Batch System Jason Woods

2019-07-15T19:01:05.000-05:00 M-REREAD

2019-07-17T19:01:00.000-05:00 2019-07-17T14:48:00.000-05:00 Completed

5889800000 LEVERINGTON,PATRICK R (902) 742-3320

5919 UTOPIA DR Batch System Jason Woods

2019-07-15T19:01:05.000-05:00 M-REREAD

2019-07-17T19:01:00.000-05:00 2019-07-17T14:37:00.000-05:00 Completed

MR ID: 389761719770, MR REMARK: GF meter reads 26440.JW

2019-07-17T19:01:00.000-05:00 2019-07-17T14:42:00.000-05:00 Completed

MR ID: 948870484319, MR REMARK: GF meter reads 35370.JW

217 F6B 5889570708



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

217 F6B 6622157339

5435037735 FERNALD,ROSE MARIE (813) 788-1770

5934 BENZ DR Batch System Jason Woods

9724518644 EDMONDSON,GEARY (813) 766-1371

6025 PRESIDENTIAL CIR Hayes Tiara Jason Woods

2019-07-12T11:21:00.000-05:00 M-READ

Please take start read and leave on meter.. Geary contact # 813-766-1371- Tiara

2019-07-15T18:00:00.000-05:00 2019-07-15T13:06:00.000-05:00 Completed

Meter reads 668330 water is left on.JW

6051 PRESIDENTIAL CIR Isabel Ceballos Jason Woods

2019-07-11T15:13:07.000-05:00 M-READ

Read & turn off for new. He will be leaving for the summer and doesn't want water left on. Will call back in November. Vince Osika 716-907-1449

2019-07-15T18:00:00.000-05:00 2019-07-15T13:02:00.000-05:00 Completed

Meter reads 471940 water is turned off.JW

217 F6B 9990771959

2019-07-15T11:20:08.000-05:00 M-READ

Take final read and leave on for new customer -diane 813.312.9074 Vincent

2019-07-17T18:00:00.000-05:00 2019-07-17T14:53:00.000-05:00 Completed

Meter reads 345350 water is left on.JW

217 F6B 6255201226

3804724616 OSIKA,VINCE (716) 907-1449

Please obtain stop read, turn off meter and lock. Tag for new. Customer placing stop order is Philip Dailey, Phone number 315-393-9491. Lorie

2019-07-17T18:00:00.000-05:00 2019-07-17T14:26:00.000-05:00 Completed

Meter reads 30 water is turned off and locked door tagged for new service.JW

217 F6B 5121258827

8783985421 Fedeson,Diane (813) 312-9074

6220 SPRING LAKE CIR Amon Vincent Jason Woods



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:5824 NAPLES DR Batch System Chiris Raiford

2019-05-15T19:00:54.000-05:00 M-EXCHNG

2019-07-02T19:00:00.000-05:00 2019-07-02T15:37:00.000-05:00 Completed

MR ID: 736184734532, MR REMARK: MS Changed out meter and installed new meter and duel check valve. Duel check valve F127678 1904. Cr 7/2/19

217 F6B 9997521751

9990900000 FARR,RONALD (813) 788-0828

Please take a final reading and lock meter. Linda can be reached at 315-778-1166. Thanks Jen

2019-07-03T18:00:00.000-05:00 2019-07-03T15:49:00.000-05:00 Completed

Meter reads 283410 water is turned off and locked.JW

217 F6B 7361619930

7935893295 KEHR,HARRY (561) 573-3717

5853 NAPLES DR Batch System Chiris Raiford

2019-07-08T20:00:00.000-05:00 2019-07-08T15:13:00.000-05:00 Completed

Spoke with Richard Sabin and learned he'll be here Monday the 8th around noon .I'll stop by then to turn on the water and get a hanger signed off on.JW water is unlocked and 

turned on meter reads 471480.JW

217 F6B 8237405529

5655917848 Burnham,Linda (315) 778-1166

5933 BENZ DR Jennifer Akers Jason Woods

2019-07-02T09:10:59.000-05:00 M-OFF

MR ID: 662660245116, MR REMARK: MS old meter (number 39379085 read 366680) replaced with meter 19115850 read is 10 and installed check valve f128072-1904

217 F6B 6254122499

3804724616 OSIKA,VINCE (716) 907-1449

6051 PRESIDENTIAL CIR Hayes Tiara Jason Woods

2019-07-02T12:19:04.000-05:00 TMP-ON

Please reconnect cust service.. Mrs.Sabin contact # 774-259-5361- Tiara

2019-05-15T19:00:54.000-05:00 M-EXCHNG

2019-07-11T19:00:00.000-05:00 2019-07-11T14:52:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-01T20:00:00.000-05:00 2019-07-01T11:48:00.000-05:00 Completed

Reconnected customer. Israel Rojas

217 F6B 2227488695

7049050281 O'BRIEN,KATHLEEN (863) 777-3445

Read and left on for new. Israel Rojas

217 F6B 0404694485

3560558703 SOKOL,PATSY (260) 343-8118

5730 VIAU WAY Amber Melendez Israel Rojas

2019-07-01T10:18:34.000-05:00 M-RECON

Please reconnect, customrehome. Joann 813-355-3851 thanks, Amber

217 F6B 9155575597

7551888940 Morris,Aaron (330) 635-1036

5946 BENZ DR Amber Melendez Israel Rojas

2019-07-01T08:35:29.000-05:00 M-READ

Please take final read and leave on for new. Aaron 972-567-0675 thanks, Amber

2019-07-02T07:50:00.000-05:00 2019-07-02T07:52:00.000-05:00 Completed

6801900000 MOORE,PHYLLIS (813) 355-3967

5825 NAPLES DR Batch System Chiris Raiford

2019-05-15T19:00:54.000-05:00 M-EXCHNG

2019-07-02T19:00:00.000-05:00 2019-07-02T13:13:00.000-05:00 Completed

MR ID: 680716566966, MR REMARK: MS Changed out meter and installed new meter and duel check valve. Duel check valve F128075 1904. Cr 7/2/19

2019-05-15T19:00:54.000-05:00 M-EXCHNG

2019-07-02T19:00:00.000-05:00 2019-07-02T11:50:00.000-05:00 Completed

MR ID: 999722996426, MR REMARK: MS Changed out meter and installed new meter and duel check valve. Duel check valve F128081 1904 Cr 7/2/19

217 F6B 6806922630



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

217 F6B 3989367570

1778509104 Keithley,Christopher (443) 484-6503

3560558703 SOKOL,PATSY (260) 343-8118

5730 VIAU WAY Batch System Israel Rojas

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-07-01T08:01:00.000-05:00 2019-07-01T08:03:00.000-05:00 Completed

Read meter and turn off. Israel Rojas

41277 XENON WAY Zakia Bouldin Israel Rojas

2019-07-01T10:24:16.000-05:00 M-SIO Water Miscellaneous Complaint

Customer reporting a leak at meter on our side. Please check into this. Kathy can be reached at 813-781-4272

2019-07-01T11:30:00.000-05:00 2019-07-01T11:46:00.000-05:00 Completed

On arrival found a really small leak tap the valve and it stop leaking I will check on valve in a couple of days to make share it does not need to be change out. Israel Rojas

217 F6B 0408151791

2019-07-01T13:38:01.000-05:00 M-ON

Previous FA done for today 7-1-19 states read and left on. New is here and water is not on. They've tried everything. Please turn on service. New is Kathleen O'Brien, phone 

number 863-777-3445. Lorie

2019-07-01T15:11:00.000-05:00 2019-07-01T15:14:00.000-05:00 Completed

Valve was unlock at meter and open , customer just purchased the house and did not now that he had a valve under the house that was close he open it and the water was on 

he was sorry about calling I I told he it was alright.Israel Rojas

217 F6B 0271128670

9245584604 WALKER,KATHY (813) 918-4163

Previous FA done for today 7-1-19 states read and left on. New is here and water is not on. They've tried everything. Please turn on service. New is Kathleen O'Brien, phone 

number 863-777-3445. Lorie

2019-07-01T15:11:00.000-05:00 2019-07-01T15:14:00.000-05:00 Completed

Valve was unlock at meter and open , customer just purchased the house and did not now that he had a valve under the house that was close he open it and the water was on 

he was sorry about calling I I told he it was alright.Israel Rojas

217 F6B 2227488695

9219885169 SCHUTTE,HARRY J (863) 777-3445

5941 JESSUP DR Lorie Mayeski Israel Rojas

5941 JESSUP DR Lorie Mayeski Israel Rojas

2019-07-01T13:38:01.000-05:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-06-28T15:55:55.000-05:00 M-READ

Take final read for previous customer and leave on for new cusromer.Harry J. Schute at 863-853-7803.Thanks,Reggie

2019-07-01T07:37:00.000-05:00 2019-07-01T07:39:00.000-05:00 Completed

Read and left on for new. Israel Rojas

217 F6B 7644582479

Take final read for previous customer and leave on for new cusromer.Harry J. Schute at 863-853-7803.Thanks,Reggie

2019-07-01T07:37:00.000-05:00 2019-07-01T07:39:00.000-05:00 Completed

Read and left on for new. Israel Rojas

217 F6B 2226030519

7049050281 O'BRIEN,KATHLEEN (863) 777-3445

5941 JESSUP DR Reginald Jerome Israel Rojas

2019-07-01T07:40:00.000-05:00 2019-07-01T07:43:00.000-05:00 Completed

Got read but meter already had a lockIsrael Rojas

217 F6B 2226030519

9219885169 SCHUTTE,HARRY J (863) 777-3445

5941 JESSUP DR Reginald Jerome Israel Rojas

2019-06-28T15:55:55.000-05:00 M-READ

Read meter and lock. Israel Rojas

217 F6B 6454168469

6097394879 HANNEN,JOHN (508) 733-4086

6055 PRESIDENTIAL CIR Batch System Israel Rojas

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

6020 PRESIDENTIAL CIR Batch System Israel Rojas

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-07-01T07:46:00.000-05:00 2019-07-01T07:49:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-06-25T20:00:00.000-05:00 2019-06-25T09:43:00.000-05:00 Completed

Water is left on meter reads 242670.JW

217 F6B 5314603088

Customer had a leak on her side I spoke with the customer directly to tell her my findings and she will have a plumber fix the problem.JW

217 F6B 0275546875

9245584604 WALKER,KATHY (813) 918-4163

41277 XENON WAY Brittany Warembourg Jason Woods

2019-06-24T10:32:30.000-05:00 M-READ

Please take start read and leave on meter.. Kathy contact # 813-781-4272. Thanks Brittany vn

217 F6B 1714386498

2663384662 Smith,Ann (607) 661-7063

6066 FOREST LAKE DR Linette Orengo Jason Woods

2019-06-25T15:56:39.000-05:00 HIBILL

Please re-read check for leaks. Usage is high. Tag door with findings. If necessary Ann can be reached at (607) 661-7063. Thank you. (Linette-FL 6/25/19)

2019-06-26T20:00:00.000-05:00 2019-06-28T14:36:00.000-05:00 Completed

2663384662 Smith,Ann (607) 661-7063

6066 FOREST LAKE DR Balkissoon Devi Jason Woods

2019-06-27T08:59:09.000-05:00 M-SIO Water Service Line Break

Please investigate, customer is calling to inform that there is a leak around her meter and she wanted to have someone to check it, Mrs Smith can be reached at 607-661-7063, 

thank you - Devi

2019-06-27T20:00:00.000-05:00 2019-06-27T15:47:00.000-05:00 Completed

I spoke with the customer directly and told her about her leak she will have a plumber repair it.JW

5941 BENZ DR Lorie Mayeski Jason Woods

2019-06-25T11:07:04.000-05:00 M-READ

Please obtain read and leave on for new. New is Diana Smith, phone number 260-347-7944. Lorie

2019-06-28T18:00:00.000-05:00 2019-06-28T10:20:00.000-05:00 Completed

Water is left on meter reads 186750.JW

217 F6B 1710435770

3457235891 SMITH,DIANA (260) 347-7944



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9866525628 LOMEN,LOREN (248) 330-0445

6021 FOREST LAKE DR Hayes Tiara Chiris Raiford

2019-06-20T14:58:59.000-05:00 M-READ

Please take start read and leave on meter.. Loren contact # 989-242-0422- Tiara

2019-06-21T18:00:00.000-05:00 2019-06-21T10:38:00.000-05:00 Completed

Took start read and turned meter on. Cr 6/21/19

6123 FOREST LAKE DR Balkissoon Devi Chiris Raiford

2019-06-20T07:16:50.000-05:00 M-ON

Please turn on for new customer, waiver of signature on file for Mark 978-430-4374 - Devi|

2019-06-21T18:00:00.000-05:00 2019-06-21T10:24:00.000-05:00 Completed

Unlocked lock and turned on water. Cr 6/21/19

217 F6B 1765225120

2019-06-17T08:23:21.000-05:00 M-READ

take final read & leave on for new. DG

2019-06-24T18:00:00.000-05:00 2019-06-24T15:15:00.000-05:00 Completed

Water is left on meter reads 212280.JW

217 F6B 3046574155

6450746603 McNiff,Mark (978) 430-4374

Turn on service for customer.Customer will be available.Michael Macmahan at 808-728-0797.Thanks,Reggie|

2019-06-24T20:00:00.000-05:00 2019-06-24T15:10:00.000-05:00 Completed

Water is turned on meter reads 15540.JW

217 F6B 2143407824

6694975927 Martinez,Margaret (210) 859-4978

6025 TWILIGHT DR Dominique Greenfield Jason Woods

7753463820 Lemke,Richard (810) 710-1523

6034 PRESIDENTIAL CIR Reginald Jerome Jason Woods

2019-06-21T07:27:57.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-18T05:56:19.000-05:00 M-SIO General Investigation

Customer call to complain that she had no water and that she had paid her water bill. Israel Rojas

2019-06-18T23:36:00.000-05:00 2019-06-18T09:47:00.000-05:00 Completed

On arrival found no leaks around meter box ,but meter was spinning really fast ,walk around property and found leak under the house everyone was sleeping no answer at 

door,so I turn meter valve off and will be stopping first thing in the morning to talk to customer and letting them know about findings. Israel Rojas . JW I stopped by at 830 to 

Please turn off, lock and tag for new to apply. If necessary Rose can be reached at 410-877-2950. Thank you. (Linette-FL 6/18/19)

2019-06-19T07:57:00.000-05:00 2019-06-19T07:58:00.000-05:00 Completed

Read and lock meter. Israel Rojas

217 F6B 6568695610

6562900000 ZELLMER,BLANCHE (608) 467-8018

6052 PRESIDENTIAL CIR Lucity User Jason Woods

2019-06-20T09:45:00.000-05:00 2019-06-20T09:48:00.000-05:00 Completed

Spoke with customer read is ok and no leaks were detected ,customer was just worry because the box was full of dirt and they wanted to make sure someone was reading it. 

Israel Rojas

217 F6B 3046312005

6450746603 McNiff,Mark (978) 430-4374

6123 FOREST LAKE DR Linette Orengo Israel Rojas

2019-06-18T08:16:45.000-05:00 M-OFF

Read is correct customer has a leak under his house and had Plummer fixing it while I was there.Israel Rojas

217 F6B 7742311374

4849865288 WEBBER,LOLA (865) 257-1422

6001 PRESIDENTIAL CIR Reginald Jerome Israel Rojas

2019-06-19T11:27:17.000-05:00 M-REREAD

Lola Weber at 865-257-1422 called about there high bill.She said that her husband cleaned out the meter yesterday because it was filled up with dirt.Can you re read the meter 

and check for leaks.Thanks,Reggie

217 F6B 1637446831

3095541328 Mahon,Donald (443) 239-1808

6322 JESSUP DR Balkissoon Devi Israel Rojas

2019-06-20T07:45:24.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, Donald can be reached at 443-239-1808 - Devi

2019-06-20T09:49:00.000-05:00 2019-06-20T10:25:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-18T18:00:00.000-05:00 2019-06-18T09:54:00.000-05:00 Completed

Meter reads 279590 water is left on.JW

Meter reads 254780 water is left on.JW

217 F6B 4443312914

3709519811 MURPHY,CARMELLA (508) 769-7220

41062 BREAM CIR Linette Orengo Jason Woods

2019-06-13T15:20:43.000-05:00 M-READ

Please take start read and leave on for new. If necessary Carmella can be reached at 508-769-7220. Thank you. (Linette-FL 6/13/19)

217 F6B 6218459144

6698282397 LAPANNE,DENNIS (603) 781-1949

6033 PRESIDENTIAL CIR Hayes Tiara Jason Woods

2019-06-17T14:05:05.000-05:00 M-READ

Please take a start read and leave on meter.. Dennis contact # 603-781-1949- Tiara

2019-06-18T18:00:00.000-05:00 2019-06-18T10:00:00.000-05:00 Completed

7891905858 Jordan,Maureen (616) 822-2549

5910 BENZ DR Batch System Jason Woods

2019-05-15T19:00:54.000-05:00 M-EXCHNG

2019-06-18T19:00:00.000-05:00 2019-06-18T13:36:00.000-05:00 Completed

MR ID: 866197806391, MR REMARK: MS meter number 41960470(read is 360910) exchanged with meter number 19115786(read is 10) and installed check valve (f127673-

1904)

5915 BENZ DR Batch System Jason Woods

2019-05-15T19:00:54.000-05:00 M-EXCHNG

2019-06-18T19:00:00.000-05:00 2019-06-18T10:36:00.000-05:00 Completed

MR ID: 928748407171, MR REMARK:MS meter number 38955624(read is 1256310) exchanged with meter 19115785(read is 10) and installed check valve (f128074-1904)

217 F6B 8664655348

217 F6B 9287799424

5039110974 Doctor,Doreen (315) 730-8491



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1404176054 NELSON,ELAINE (905) 251-2841

6136 UTOPIA DR Shelia Meacham Jason Woods

2019-06-14T15:07:45.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T12:48:00.000-05:00 Completed

5916 BENZ DR Shelia Meacham Jason Woods

2019-06-14T15:09:01.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T13:01:00.000-05:00 Completed

Meter reads 16360.JW

217 F6B 8153606438

2019-06-14T15:10:26.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T12:43:00.000-05:00 Completed

Meter reads 432960.JW

217 F6B 8183346547

2536471437 OTTO,WILLY (905) 934-4036

2019-06-17T19:00:00.000-05:00 2019-06-17T14:56:00.000-05:00 Completed

MR ID: 045124263033, MR REMARK: MS exchanged meter 38955614(read is 768220) with meter 19115848(read is 10) and installed check valve (f128070-1904)

217 F6B 9833108882

6833689127 Belbin,Wade (709) 635-3353

5642 VIAU WAY Shelia Meacham Jason Woods

217 F6B 0453990244

1525286382 HALL,KEVIN E (813) 713-0357

5945 BENZ DR Batch System Jason Woods

2019-05-15T19:00:54.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-06-13T08:07:16.000-05:00 M-REREAD

BUCKLE,ANDREW - Primary Phone Number: (709) 640-1447 Please reread meter customer is disputing any water usage he states he turned off water to the house before he 

left for Canada before 04/12 his bill is showing 180 gals. Please verify read-Josie

2019-06-14T20:00:00.000-05:00 2019-06-14T13:43:00.000-05:00 Completed

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T13:09:00.000-05:00 Completed

Meter reads 15490.JW

217 F6B 8853236737

4061311720 BUCKLE,ANDREW (709) 640-1447

5851 NAPLES DR Josephine Krell Jason Woods

2019-06-17T18:00:00.000-05:00 2019-06-17T12:52:00.000-05:00 Completed

Meter reads 31850.JW

217 F6B 9966073510

9738462809 MILLER,RON (813) 715-2280

5909 JESSUP DR Shelia Meacham Jason Woods

2019-06-14T15:05:46.000-05:00 M-REREAD

Meter reads 243260.JW

217 F6B 3362387137

8919407804 ROMAINE,BARRY (813) 395-5208

6048 UTOPIA DR Shelia Meacham Jason Woods

2019-06-14T15:03:24.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

217 F6B 2580806173

9529846014 BLACK,HEDY (519) 854-2944

6322 SPRING LAKE CIR Shelia Meacham Jason Woods

2019-06-14T15:02:01.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T13:19:00.000-05:00 Completed

Meter reads 293340.JW



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MR ID: 680339008761, MR REMARK: GF meter reads 541140.JW

217 F6B 5924574273

4535857904 SILVERMAN,DAVID (813) 312-4021

5946 UTOPIA DR Batch System Jason Woods

2019-06-13T19:02:34.000-05:00 M-REREAD

217 F6B 6802313362

6801900000 MOORE,PHYLLIS (813) 355-3967

5825 NAPLES DR Batch System Jason Woods

2019-06-13T19:02:34.000-05:00 M-REREAD

2019-06-14T19:02:00.000-05:00 2019-06-14T13:37:00.000-05:00 Completed

6402673217 WHITE,IVAN (709) 725-9994

6328 UTOPIA DR Batch System Jason Woods

2019-06-13T19:02:34.000-05:00 M-REREAD

2019-06-14T19:02:00.000-05:00 2019-06-14T14:08:00.000-05:00 Completed

MR ID: 543731771718, MR REMARK: GF meter reads 449780.JW

5845 TWILIGHT DR Batch System Jason Woods

2019-06-13T19:02:34.000-05:00 M-REREAD

2019-06-14T19:02:00.000-05:00 2019-06-14T14:23:00.000-05:00 Completed

MR ID: 948535060296, MR REMARK: GF meter reads 480450.JW

217 F6B 5438981970

Meter reads 4980.JW

217 F6B 9489300177

3511564688 Brock,Sharon (813) 267-4652



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1423139715 Brown,Susan (518) 369-6661

5639 VIAU WAY Batch System Jason Woods

2019-06-13T19:02:34.000-05:00 M-REREAD

5639 VIAU WAY Batch System Jason Woods

2019-06-13T19:02:34.000-05:00 M-REREAD

2019-06-14T19:02:00.000-05:00 2019-06-14T13:33:00.000-05:00 Completed

MR ID: 893220012105, MR REMARK: GF meter reads 511230.JW

217 F6B 8931088513

2019-06-13T19:02:34.000-05:00 M-REREAD

2019-06-14T19:02:00.000-05:00 2019-06-14T14:00:00.000-05:00 Completed

MR ID: 138264523055, MR REMARK: GF meter reads 586160.JW

217 F6B 8931088513

3956842828 Brown,Susan (518) 369-6661

2019-06-14T19:02:00.000-05:00 2019-06-14T13:53:00.000-05:00 Completed

MR ID: 479474972149, MR REMARK: GF meter reads 306890.JW

217 F6B 1380126955

1389800000 TUMMINO,ROCCO (813) 788-1913

5915 UTOPIA DR Batch System Jason Woods

2019-06-14T19:02:00.000-05:00 2019-06-14T14:03:00.000-05:00 Completed

MR ID: 592977557220, MR REMARK: GF meter reads 462990.JW

217 F6B 4795167219

6668078982 Tallman,Christine (813) 401-1695

5925 UTOPIA DR Batch System Jason Woods

2019-06-13T19:02:34.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-05-15T19:00:54.000-05:00 M-EXCHNG

2019-06-14T19:02:00.000-05:00 2019-06-14T14:13:00.000-05:00 Completed

MR ID: 797643499474, MR REMARK: GF meter reads 533510.JW

217 F6B 8143956376

3977618660 Patke,Lisa (770) 722-5222

5841 NAPLES DR Batch System Jason Woods

2019-06-14T19:02:00.000-05:00 2019-06-14T14:16:00.000-05:00 Completed

MR ID: 832489947868, MR REMARK: GF meter reads 404160.JW

217 F6B 7975251222

6062169291 SANDLIN,WILSON (937) 728-1812

6064 JESSUP DR Batch System Jason Woods

2019-06-13T19:02:34.000-05:00 M-REREAD

MR ID: 499941259633, MR REMARK: GF meter reads 1562650.JW

217 F6B 8328093198

8412811778 DELANEY,MAUREEN H (905) 853-2911

5946 JESSUP DR Batch System Jason Woods

2019-06-13T19:02:34.000-05:00 M-REREAD

217 F6B 4998107105

4999800000 ALFIERI,ANGELO (516) 246-1865

5929 UTOPIA DR Batch System Jason Woods

2019-06-13T19:02:34.000-05:00 M-REREAD

2019-06-14T19:02:00.000-05:00 2019-06-14T13:49:00.000-05:00 Completed

2019-06-14T19:02:00.000-05:00 2019-06-14T13:33:00.000-05:00 Completed

MR ID: 893220012105, MR REMARK: GF meter reads 511230.JW



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Meter reads 8790 water is left on.JW

217 F6B 0940238306

0860124628 McGuire,Janet (330) 316-4391

6214 JESSUP DR Gwendolyn Hill Israel Rojas

2019-05-29T08:29:20.000-05:00 M-READ

217 F6B 9685818868

5521155638 ELLIOT-SLECK,PATRICIA (813) 701-7275

6049 UTOPIA DR Brittany Warembourg Jason Woods

2019-06-11T13:59:27.000-05:00 M-READ

Please take a start read and leave on for new. Patricia 207-248-1340, Thanks Brittany nv

2019-06-12T20:00:00.000-05:00 2019-06-12T15:08:00.000-05:00 Completed

6968519309 ANDERSON,STANLEY (319) 230-4907

5943 BENZ DR Batch System Jason Woods

2019-05-15T19:00:54.000-05:00 M-EXCHNG

2019-06-13T19:00:00.000-05:00 2019-06-13T15:08:00.000-05:00 Completed

MR ID: 925118051092, MR REMARK: MS exchanged meter 38955615(read is 691060) with meter 19115788(read is 10)and added check valve (f127671-1904)

5921 UTOPIA DR Tina Richardson Jason Woods

2019-06-13T10:40:38.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-06-14T18:00:00.000-05:00 2019-06-14T13:58:00.000-05:00 Completed

Meter reads 447800 water is left on.JW

217 F6B 9257450540

2019-06-14T19:00:00.000-05:00 2019-06-14T15:26:00.000-05:00 Completed

MR ID: 814358060996, MR REMARK: MS meter 39379084(read is 401480) exchanged with meter 19115846(read is 10) and installed check valve (f127675-1904)

217 F6B 6297602643

7534696349 BONNER,DENISE (813) 355-4496



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2943900000 LAAKSO,ROSLYN (813) 355-4197

6202 UTOPIA DR Balkissoon Devi Jason Woods

6203 UTOPIA DR Courtney Cleveland Jason Woods

2019-06-04T11:09:10.000-05:00 M-READ

Please get read and leave on for new . Troy 317-605-6553

2019-06-05T18:00:00.000-05:00 2019-06-05T11:43:00.000-05:00 Completed

Meter reads 925900, water is left on.JW

217 F6B 2946274984

2019-06-04T14:17:04.000-05:00 M-READ

Please turn off lock and tag for new to apply. If necessary Karen can be reached at 616-827-8949. Thank you. (Linette-FL 6/4/19)

2019-06-07T00:00:00.000-05:00 2019-06-07T10:34:00.000-05:00 Completed

Water is turned off and locked, door tagged given directly to new owners to call office for new service.JW

217 F6B 3202438428

6956659795 WANPLER,TROY (317) 605-6553

Take start read and leave On for new customer - Customer contact Christina -302-530-3868 Carl

2019-06-10T08:24:00.000-05:00 2019-06-10T08:26:00.000-05:00 Completed

Read meter and left on for new customer. Israel Rojas

217 F6B 4897039985

6612583398 LAUZIER,ROBERT (860) 307-1891

6162 PRESIDENTIAL CIR Linette Orengo Jason Woods

2019-06-10T08:29:00.000-05:00 2019-06-10T08:30:00.000-05:00 Completed

Read meter and left on for new customer. Israel Rojas

217 F6B 0061746808

2672447892 HALL,CHRISTINA (302) 530-3868

41204 XENON WAY Carl Crutchfield Israel Rojas

2019-06-06T10:01:56.000-05:00 M-READ

Take Final Read and leave on for new. Janet phone number 330-316-4391. Thanks, Gwen



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

PLEASE CHECK PREMISE FOR OCCUPANCY. THANK YOU, LISA

2019-06-04T00:00:00.000-05:00 2019-06-04T13:24:00.000-05:00 Completed

House does have an owner up north for now but nobody is home right now per mark Mathews who does maintenance out here.JW

217 F6B 7027052577

3198100472 LOPEZ,DOROTHY (813) 299-2501

6341 UTOPIA DR Jennifer Akers Israel Rojas

2019-06-04T00:00:00.000-05:00 2019-06-04T13:08:00.000-05:00 Completed

Use was probably from a contractor as a new trailer is being installed here, I will tag for new service.JW

217 F6B 3265956933

7364092928 Antle,Laura (709) 743-7716

6143 TWILIGHT DR Lisa August Jason Woods

2019-06-03T14:03:52.000-05:00 VACANCY

MR ID: 915944257435, MR REMARK: MS replace meter. Israel Rojas/Chris Raiford

217 F6B 3928723000

8797813248 Schultz,Andrew (215) 484-3021

6350 JESSUP DR Lisa August Jason Woods

2019-06-03T13:53:43.000-05:00 VACANCY

ILLEGAL USE, PLEASE TAG DOOR FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA

217 F6B 9157069041

7551888940 Morris,Aaron (330) 635-1036

5946 BENZ DR Batch System Israel Rojas

2019-05-15T19:00:54.000-05:00 M-EXCHNG

2019-06-04T09:44:00.000-05:00 2019-06-04T13:08:00.000-05:00 Completed

2019-05-30T09:22:48.000-05:00 M-SIO Water Main Break

Please investigate, customer called due to water leak at the meter for past few days, customer Roslyn 443-834-8621 - Devi

2019-06-04T20:00:00.000-05:00 2019-06-04T09:32:00.000-05:00 Completed

Order parts to fix curb stop valve. Replaced leaky curb stop on 6/3.JW



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 898835662035, MR REMARK: MS Changed out meter and installed new meter and riser. CR 5/28/2019

217 F6B 8351339472

5223714704 BEAUCHAMP,PAUL (586) 946-7470

217 F6B 8981387915

7302450645 Dapprich,Gary (734) 765-5456

5748 VIAU WAY Batch System Chiris Raiford

2019-05-15T19:00:54.000-05:00 M-EXCHNG

2019-05-28T19:00:00.000-05:00 2019-05-28T08:27:00.000-05:00 Completed

6670900000 EARLE,DAVID (813) 788-3180

5813 NAPLES DR Batch System Chiris Raiford

2019-05-15T19:00:54.000-05:00 M-EXCHNG

2019-05-28T19:00:00.000-05:00 2019-05-28T13:26:00.000-05:00 Completed

MR ID: 667810144344, MR REMARK: MS Changed out meter and installed new meter and duel check valve. Cr 5/28/19

6035 TWILIGHT DR Gwendolyn Hill Jason Woods

2019-05-23T11:49:52.000-05:00 M-OFF

Take Final read and lock meter. Tag door for new to apply. Kenny phone number 254-640-6087. Thanks, Gwen

2019-05-29T07:41:00.000-05:00 2019-05-29T07:43:00.000-05:00 Completed

Lock meter and got read. Israel Rojas

217 F6B 6679227808

2019-05-29T07:15:14.000-05:00 M-READ

Please take a reading and leave on for new. Dorothy can be reached at 813-299-2501. Thanks Jen

2019-05-30T08:04:00.000-05:00 2019-05-30T08:06:00.000-05:00 Completed

Read and left on for new customer. Israel Rojas

217 F6B 7830534600

1678579973 King,Blair (709) 480-0222



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4967776213 SMITH,STACY (217) 691-1741

6401 FOREST LAKE DR Jennifer Akers Israel Rojas

2019-05-22T10:54:21.000-05:00 M-READ

Please take a reading and leave on for new. Lois can be reached at 813-783-7359. Thanks Jen

2019-05-28T07:40:00.000-05:00 2019-05-28T07:42:00.000-05:00 Completed

Read and left on. Israel Rojas

217 F6B 3991999859

2019-05-15T19:00:54.000-05:00 M-EXCHNG

2019-05-28T19:00:00.000-05:00 2019-05-28T11:32:00.000-05:00 Completed

MR ID: 806148910426, MR REMARK: MS Changed out meter and installed new meter and duel check valve. CR 5/28/19

217 F6B 1898826092

0494509171 ROWE,LOIS (813) 783-7359

2019-05-28T19:00:00.000-05:00 2019-05-28T14:53:00.000-05:00 Completed

MR ID: 199084136233, MR REMARK: MS Changed out meter and installed new meter and duel check valve. Cr 5/28/19

217 F6B 8064862966

8060900000 HUDSON,DANIEL (813) 779-4485

5808 NAPLES DR Batch System Chiris Raiford

2019-05-28T19:00:00.000-05:00 2019-05-28T09:50:00.000-05:00 Completed

MR ID: 835125186323, MR REMARK: MS Changed out meter and installed new meter and duel check valve. CR 5/28/2019

217 F6B 1995057290

4430404615 MILES,ROBERT (780) 819-9772

5822 NAPLES DR Batch System Chiris Raiford

2019-05-15T19:00:54.000-05:00 M-EXCHNG

5803 NAPLES DR Batch System Chiris Raiford

2019-05-15T19:00:54.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-22T19:00:00.000-05:00 2019-05-22T14:49:00.000-05:00 Completed

MR ID: 928913731135, MR REMARK: BB replaced lid box is okay.JW

217 F6B 2152795176

2019-05-23T00:00:00.000-05:00 2019-05-24T06:11:00.000-05:00 Completed

Meter reads 57020 water is off and locked door tagged to call office for new service.JW

217 F6B 9284678499

0477432591 MACMAHAN,RICHARD (813) 395-5743

6034 FOREST LAKE DR Batch System Jason Woods

2019-05-15T19:00:54.000-05:00 MTRBBOX

MR ID: 875578133137, MR REMARK: BB lid is replaced.JW

217 F6B 3928243782

8797813248 Schultz,Andrew (215) 484-3021

6350 JESSUP DR Jacqueline Chandler Jason Woods

2019-05-22T10:06:46.000-05:00 M-OFF

Read, lock and tag for new. Meter shows 100 gallons used.

217 F6B 8753707915

4154713406 Boren,Brent

6009 FOREST LAKE DR Batch System Jason Woods

2019-05-15T19:00:54.000-05:00 MTRBBOX

2019-05-23T19:00:00.000-05:00 2019-05-23T09:31:00.000-05:00 Completed

6156 PRESIDENTIAL CIR Jennifer Akers Jason Woods

2019-05-23T13:36:41.000-05:00 M-READ

Please take a reading and leave on for new. Stacy can be reached at 217-691-1741. Thanks Jen

2019-05-24T18:00:00.000-05:00 2019-05-24T10:54:00.000-05:00 Completed

Meter reads 221080, water is left on.JW



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter reads 7740 water is unlocked and turned on.JW

217 F6B 5673835937

217 F6B 3520560692

5328409902 JOHNSON,KATHY (850) 240-8272

5949 UTOPIA DR Ewan Dehnert Jason Woods

2019-05-13T14:30:09.000-05:00 M-ON

Please turn on for new. Kathy can be reached at 850-240-8272. Waiver on file. Thanks Jen|

2019-05-20T18:00:00.000-05:00 2019-05-20T10:59:00.000-05:00 Completed

9335984278 Currie,Brenda (207) 689-1711

6019 SPRING LAKE CIR Dominique Greenfield Jason Woods

2019-05-20T12:29:53.000-05:00 M-READ

take final read & leave on for new.DG

2019-05-21T18:00:00.000-05:00 2019-05-21T11:10:00.000-05:00 Completed

Meter reads 212070. Water is left on.JW

6144 SPRING LAKE CIR Dominique Greenfield Jason Woods

2019-05-20T07:48:19.000-05:00 M-READ

take final read & leave on for new. DG

2019-05-21T18:00:00.000-05:00 2019-05-21T10:31:00.000-05:00 Completed

Meter reads 498580 water is left on.JW

217 F6B 4088557306

2019-05-20T08:36:59.000-05:00 HIBILL

Can we please reread and check for leaks. She is all alone and no irrigation and she is billed for almost 30,000 gallons. She just moved in here and she is concerned. Laura can 

be reached at 518-937-8210. Thanks Jen

2019-05-21T20:00:00.000-05:00 2019-05-21T09:25:00.000-05:00 Completed

Meter reads 30010 no leaks detected at this time.JW

217 F6B 7806360042

4636798132 Carlucci,Micheal (315) 439-1136

1688671688 Pinto,Laura (518) 937-8210

6006 FOREST LAKE DR Jennifer Akers Jason Woods



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6059 UTOPIA DR Kimberly Bennett Jason Woods

2019-05-16T10:58:32.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-05-17T18:00:00.000-05:00 2019-05-17T13:07:00.000-05:00 Completed

Meter reads 61100.JW

2019-05-16T11:14:57.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-05-17T18:00:00.000-05:00 2019-05-17T13:10:00.000-05:00 Completed

Meter reads 7690.JW

217 F6B 9754856743

4232245518 Graves,Melanie K (937) 572-3585

READ OUT OF LINE - Please reread meter for billing does this meter need to be changed out? Kim

2019-05-17T18:00:00.000-05:00 2019-05-17T13:23:00.000-05:00 Completed

Meter reads 586160. I don't believe the meter needs out at this time.JW

217 F6B 2550666637

0723079751 JOHNSON,KAREN (905) 933-5660

6111 PRESIDENTIAL CIR Kimberly Bennett Jason Woods

2019-05-20T18:00:00.000-05:00 2019-05-20T11:08:00.000-05:00 Completed

Meter reads 208470 water is left on.JW

217 F6B 1384264284

1389800000 TUMMINO,ROCCO (813) 788-1913

5915 UTOPIA DR Kimberly Bennett Jason Woods

2019-05-16T10:57:36.000-05:00 M-REREAD

8003391995 Binder,Paul (480) 313-6018

41222 WHITMER DR Josephine Krell Jason Woods

2019-05-10T12:42:13.000-05:00 M-READ

Binder,Paul - Primary Phone Number: (480) 313-6018 take start read and leave on for new-Josie



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please turn off for seasonal. Marie 813-788-1770. Thank you! Ewan CRA

2019-05-14T12:47:00.000-05:00 2019-05-14T12:51:00.000-05:00 Completed

Turn off and lock meter. Israel Rojas

2019-05-16T18:00:00.000-05:00 2019-05-16T14:20:00.000-05:00 Completed

Meter reads 372940.JW

217 F6B 3070491754

0213280309 Caridas,D'anne (419) 560-5135

5960 BENZ DR Ewan Dehnert Israel Rojas

2019-05-10T14:41:40.000-05:00 TMP-OFF

Water is turned on meter reads 85720.JW

217 F6B 4046334368

4046800000 SHAW,LENA (647) 207-8760

41086 BREAM CIR Kimberly Bennett Jason Woods

2019-05-16T10:59:41.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

217 F6B 0433323880

5401379883 Ragan,Philip (607) 368-1100

5935 BENZ DR Shonte Campbell Jason Woods

2019-05-16T07:11:51.000-05:00 M-RECON

Please reconnect service, waiver on file. If necessary, Phillip can be reached at (607) 368-1100 - Shonte

2019-05-16T20:00:00.000-05:00 2019-05-16T10:45:00.000-05:00 Completed

3804724616 OSIKA,VINCE (716) 907-1449

6051 PRESIDENTIAL CIR Kimberly Bennett Jason Woods

2019-05-16T11:14:06.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks KimMeter should be locked off please read and verify per previous FA. Kim

2019-05-17T18:00:00.000-05:00 2019-05-17T13:14:00.000-05:00 Completed

Meter reads 471480. Meter is still off and locked.JW

217 F6B 6259103476



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter reads 366680 water is turned off.JW

217 F6B 6626324192

5435037735 FERNALD,ROSE MARIE (813) 788-1770

5934 BENZ DR Ewan Dehnert Jason Woods

2019-05-10T14:43:05.000-05:00 TMP-OFF

Please turn off for seasonal. Marie 813-788-1770. Thank you! Ewan CRA

2019-05-13T18:00:00.000-05:00 2019-05-13T16:04:00.000-05:00 Completed

7281253673 MORALES,JEREMY (939) 940-9313

6113 FOREST LAKE DR Tina Richardson Jason Woods

2019-05-10T13:15:15.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You TinaJeremy can be reached at 904-228-8359

2019-05-13T18:00:00.000-05:00 2019-05-13T11:51:00.000-05:00 Completed

Meter reads 70300 water is left on.JW

6129 UTOPIA DR Balkissoon Devi Jason Woods

2019-05-09T09:19:01.000-05:00 TMP-OFF

Please turn off for seasonal customer, please Rosele 269-251-0374 - Devi

2019-05-13T20:00:00.000-05:00 2019-05-13T16:17:00.000-05:00 Completed

Water is turned off meter reads 12970. JW

217 F6B 1937508817

2019-05-10T14:13:25.000-05:00 M-OFF

CROTTY,DAVID - Primary Phone Number: (813) 782-2160 take final read and apply tag for new-Ty

2019-05-13T20:00:00.000-05:00 2019-05-13T16:11:00.000-05:00 Completed

Meter reads 230640 water is turned off, door tagged for new service.JW

217 F6B 7692647596

5752706863 SMITH,ROSELE (269) 251-0374

217 F6B 1950495493

9027553242 Bertrand,Thomas (585) 415-2262

5904 UTOPIA DR Tytiane Gray Jason Woods



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6442 PRESIDENTIAL CIR Lucity User Chiris Raiford

2019-05-09T07:55:33.000-05:00 M-EXCHNG

2019-05-09T07:51:00.000-05:00 2019-05-09T09:30:00.000-05:00 Completed

2019-05-09T08:00:48.000-05:00 M-EXCHNG

2019-05-09T08:30:00.000-05:00 2019-05-09T09:44:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve. CR 5/9/19

217 F6B 3533858117

3535800000 PARKER,JAMES (217) 816-6586

2019-05-09T12:42:00.000-05:00 2019-05-09T13:44:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve .CR 5/9/19

217 F6B 4430812814

8962718800 McFarland,Phyllis (813) 545-9939

6444 PRESIDENTIAL CIR Lucity User Chiris Raiford

2019-05-10T20:00:00.000-05:00 2019-05-10T08:29:00.000-05:00 Completed

Read and locked off and tagged door for new to apply. RB

217 F6B 8939394101

2744074986 Wheeler,Diane (815) 632-1915

6416 PRESIDENTIAL CIR Lucity User Chiris Raiford

2019-05-09T12:46:02.000-05:00 M-EXCHNG

217 F6B 5755383405

8029549236 Hawryszko,Dianne (813) 510-9186

6309 FOREST LAKE DR Jerrie Hoffman Robert Buono

2019-05-06T15:03:39.000-05:00 M-OFF

Please take stop read, lock meter & tag door for new to apply -Thanks, Jerrie NV



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take start read for new Harrison, if necessary he can be reached at(585) 734-3168- Stephanie

2019-05-07T00:00:00.000-05:00 2019-05-07T08:24:00.000-05:00 Completed

2019-05-07T00:00:00.000-05:00 2019-05-07T08:04:00.000-05:00 Completed

Read and left on for new customer. RB

217 F6B 9859786332

5634361569 Crawford,Paul (517) 230-2770

6013 FOREST LAKE DR Stephanie Muniz Robert Buono

2019-05-06T15:14:23.000-05:00 M-READ

Read and unlock meter off and tagged door for new to apply. RB

217 F6B 5611105713

4711514361 SMITH,LOUISE G. (731) 336-2752

5715 VIAU WAY Shanika Wright Robert Buono

2019-05-06T08:16:53.000-05:00 M-READ

Please take final read and leave on for new customer Louise Smith 731-336-2752. SW

217 F6B 1938843943

7281253673 MORALES,JEREMY (939) 940-9313

6113 FOREST LAKE DR Dominique Greenfield Robert Buono

2019-05-03T09:40:11.000-05:00 M-READ

take final read & lock meter. tag door for new to apply. DG

2019-05-07T00:00:00.000-05:00 2019-05-07T08:38:00.000-05:00 Completed

9426529611 BEEKMAN,JANET (201) 887-8384

5939 UTOPIA DR Jerrie Hoffman Robert Buono

2019-05-06T10:06:11.000-05:00 TMP-OFF

Please temporarily turn meter off for seasonal customer Janet 201-887-8384 - Thanks, Jerrie NV

2019-05-07T20:00:00.000-05:00 2019-05-07T08:16:00.000-05:00 Completed

Read and unlock off meter for seasonal customer. RB

Changed out meter and installed new meter and duel check valve. CR 5/9/19

217 F6B 7515275079



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

217 F6B 2134712059

7217795715 Karakhanian,Howard (603) 234-2067

6244 SPRING LAKE CIR Shonte Campbell Robert Buono

2019-05-01T11:10:14.000-05:00 M-READ

Please take final read and leave on for new - Shonte

4416100641 BEEMS,JAMES

6458 PRESIDENTIAL CIR Zakia Bouldin Robert Buono

2019-04-22T11:07:31.000-05:00 TMP-OFF

Please take read and turn off for the season. James can be reached at 734.231.9263. Thanks

2019-05-03T20:00:00.000-05:00 2019-05-03T08:02:00.000-05:00 Completed

Read and unlock off meter for seasonal customer . RB

6143 TWILIGHT DR Balkissoon Devi Robert Buono

2019-05-02T07:50:22.000-05:00 M-OFF

Please take final read, turn off, tag door and for new to apply, existing customer Mable can be reached at 813-395-6200 if needed thank you - Devi

2019-05-03T20:00:00.000-05:00 2019-05-03T08:13:00.000-05:00 Completed

Read and unlock off meter and tagged door for new to apply. RB

217 F6B 8825825390

2019-05-01T15:28:19.000-05:00 M-READ

Please take start read and leave on for new, customer Angel 954-662-9527 - Devi

2019-05-06T20:00:00.000-05:00 2019-05-06T12:28:00.000-05:00 Completed

Read only due to the meter valve was turned off from prior customer. RB

217 F6B 3264553764

7364092928 Antle,Laura (709) 743-7716

Read and left on for new. RB

217 F6B 8598306893

3639708495 Hernandez,Angel (954) 662-9527

5922 BENZ DR Balkissoon Devi Robert Buono



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5935 BENZ DR Batch System Israel Rojas

2019-04-29T19:06:34.000-05:00 M-CUT

Severance:

2019-04-30T10:25:40.000-05:00 M-RECON

Please restore service. Customer will be home. ShanikaMichael Reid 413-824-5426

2019-04-30T11:11:00.000-05:00 2019-04-30T11:12:00.000-05:00 Completed

Reconnected customer. Israel Rojas

217 F6B 0434891619

5401379883 Ragan,Philip (607) 368-1100

Please take a reading and leave on for new. Karen can be reached at 585-733-7129. Thanks Jen

2019-05-01T18:00:00.000-05:00 2019-05-01T08:19:00.000-05:00 Completed

Read only due to valve by meter was already off. RB

217 F6B 0356724790

4470393584 Reid,Michael (413) 824-5426

6162 JESSUP DR Shanika Simmons Israel Rojas

2019-05-02T18:00:00.000-05:00 2019-05-02T07:43:00.000-05:00 Completed

Read only due to the meter valve being off. RB

217 F6B 7417990910

0204422540 STEWART,KAREN (585) 733-7129

5718 VIAU WAY Jennifer Akers Robert Buono

2019-04-15T13:17:32.000-05:00 M-READ

Read and left on for new customer. RB

217 F6B 9699977928

6559619206 Heeringa,John (813) 816-3538

5739 VIAU WAY Amber Melendez Robert Buono

2019-04-23T13:14:51.000-05:00 M-READ

Please take final read and leave on for new. John 613-920-4647 thanks, Amber

2019-05-02T18:00:00.000-05:00 2019-05-02T07:34:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-04-29T18:00:00.000-05:00 2019-04-29T09:59:00.000-05:00 Completed

Read and repaired leak that was leaking on our side of the meter it was the meter spud just tightened up the meter nut. RB

217 F6B 8089647735

9407412045 WRIGHT,JAMES NEIL (813) 355-3468

5815 NAPLES DR Tytiane Gray Chiris Raiford

2019-04-16T15:14:09.000-05:00 M-OFF

Turn meter off and hung door.Israel Rojas

217 F6B 0976171048

2736251153 Golden,Sharon (813) 513-8155

6120 JESSUP DR Ewan Dehnert Robert Buono

2019-04-29T08:10:16.000-05:00 M-SIO Water Main Break

Please check premise as customer believes there is a leak at meter. Diane (813) 312-9074. Thank you! Ewan CRA

217 F6B 0359980012

4470393584 Reid,Michael (413) 824-5426

6162 JESSUP DR Batch System Israel Rojas

2019-04-29T19:06:34.000-05:00 M-CUT

Severance:

2019-04-30T07:52:00.000-05:00 2019-04-30T07:55:00.000-05:00 Completed

1501617355 Holland,Marie (518) 929-0392

6344 PRESIDENTIAL CIR Tytiane Gray Israel Rojas

2019-04-29T11:32:22.000-05:00 M-READ

Holland,Marie - Primary Phone Number: (518) 929-0392 take start read and leave on for new-Ty

2019-04-30T07:58:00.000-05:00 2019-04-30T07:59:00.000-05:00 Completed

Read left on for new.Israel Rojas

2019-04-30T08:08:00.000-05:00 2019-04-30T08:08:00.000-05:00 Completed

Turn off and lock. Israel Rojas

217 F6B 7768841931



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

217 F6B 8067663651

7675826751 POLINSKI,DONNA (716) 998-9881

5947 BENZ DR Balkissoon Devi Robert Buono

2019-04-22T07:29:29.000-05:00 HIBILL

9107442500 JONES,JAMES (863) 287-0022

5723 VIAU WAY Jennifer Akers Robert Buono

2019-04-22T09:37:21.000-05:00 HIBILL

Can we please reread and check for leaks. He says there are only 2 people there and his wife has been in the hospital so really just him there. This is out of line for his history. 

Raymond can be reached at 607-239-1702. Please tag door if he is not home. Thanks Jen

2019-04-23T20:00:00.000-05:00 2019-04-23T08:27:00.000-05:00 Completed

Read and checked for leak and found the leak indicator on the meter was moving. Spoke with customer and told him that there was leak on his side of the meter and turned off 

the water for him at the meter. RB

6020 PRESIDENTIAL CIR Vincent Hicks Robert Buono

2019-04-24T10:43:11.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-04-25T20:00:00.000-05:00 2019-04-25T07:53:00.000-05:00 Completed

Read meter and hung door tag on door. RB

217 F6B 4013286315

2019-04-25T10:53:18.000-05:00 TMP-OFF

Please temporarily turn meter off for seasonal customer Paula 989-264-2649 -Thanks, Jerrie NV

2019-04-26T20:00:00.000-05:00 2019-04-26T13:16:00.000-05:00 Completed

Took final read and locked meter and tagged door.CR 4/26/2016

217 F6B 3980065570

1778509104 Keithley,Christopher (443) 484-6503

WRIGHT,JAMES NEIL - Primary Phone Number: (813) 355-3468 take final read and apply tag for new-Ty

2019-04-26T20:00:00.000-05:00 2019-04-26T13:05:00.000-05:00 Completed

Took final read and locked meter . tagged door

217 F6B 2745413586

2542196266 Mitchell,Paula (989) 264-2649

6157 FOREST LAKE DR Jerrie Hoffman Chiris Raiford



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:6042 PRESIDENTIAL CIR Roslyn Lide-Miller Robert Buono

2019-04-16T12:26:44.000-05:00 M-READ

Take final read and leave on for new. Mark phone number 989-324-2107. Thanks, Gwen

2019-04-17T20:00:00.000-05:00 2019-04-17T06:49:00.000-05:00 Completed

Read and left on for new customer. RB

217 F6B 5321410960

9359626507 KEMP,NANCY (813) 355-4756

Take final read and lock meter.Tag door for new to apply.Leon Benoit at 709-649-7838.Thanks Reggie

2019-04-19T20:00:00.000-05:00 2019-04-19T06:47:00.000-05:00 Completed

Read and unlock off meter and tagged door for new to apply. RB

217 F6B 1637718452

7894420472 Swinson,Mark (989) 324-2017

6047 TWILIGHT DR Gwendolyn Hill Robert Buono

2019-04-22T18:00:00.000-05:00 2019-04-22T07:28:00.000-05:00 Completed

Read and left meter off due to prior customer turned off meter and not knowing what is on. RB

217 F6B 5426606315

9898892652 Benoit,Leon (709) 649-7838

6226 SPRING LAKE CIR Reginald Jerome Robert Buono

2019-04-18T09:51:52.000-05:00 M-OFF

Read and checked for leak and found no leaks that was indicated by the meter leak indicator, tagged door with findings. RB

217 F6B 9942500395

7521958513 Mastroianni,Mary (802) 673-8800

6203 FOREST LAKE DR Linette Orengo Robert Buono

2019-04-19T11:11:50.000-05:00 M-READ

Please take start read and leave on for new. If necessary Mary can be reached at 802-673-8800. Thank you. (Linette-FL 4/19/19)

Please reread meter, check for leaks and tag door, customer Donna 716-998-9881 called due to HB - Devi

2019-04-23T20:00:00.000-05:00 2019-04-23T07:53:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-04-15T20:00:00.000-05:00 2019-04-15T08:07:00.000-05:00 Completed

Read and unlock off meter valve for seasonal customer. RB

217 F6B 5554935824

3429533904 Bookmiller,Alan (404) 226-2363

5903 BENZ DR Josephine Krell Robert Buono

Read and left on for new customer. RB

217 F6B 6252760639

3804724616 OSIKA,VINCE (716) 907-1449

6051 PRESIDENTIAL CIR Linette Orengo Robert Buono

2019-04-08T09:47:49.000-05:00 TMP-OFF

Please turn off and lock for seasonal customer. If necessary Mr./Mrs. Sabin can be reached at 774-259-5361. Thank you. (Linette-FL 4/8/19)

217 F6B 2748287090

6361977742 DILKS,DEBRA (815) 953-0315

5911 TWILIGHT DR Jerrie Hoffman Robert Buono

2019-04-09T13:05:32.000-05:00 M-READ

Please take starter read & leave on for Debra 815-953-0315 - Thanks, Jerrie NV

2019-04-15T20:00:00.000-05:00 2019-04-15T08:17:00.000-05:00 Completed

5328409902 JOHNSON,KATHY (850) 240-8272

5949 UTOPIA DR Ewan Dehnert Robert Buono

2019-04-10T07:49:27.000-05:00 M-OFF

Please turn off, take final read, and tag for new. David 813-395-5181. Thank you! Ewan CRA

2019-04-16T18:00:00.000-05:00 2019-04-16T08:37:00.000-05:00 Completed

Read and unlock meter off and tagged door for new to apply. RB

2019-04-09T14:03:05.000-05:00 TMP-OFF

Please complete a seasonal off. Nancy Kemp 813-355-4756..........Roslyn

2019-04-17T00:00:00.000-05:00 2019-04-17T06:44:00.000-05:00 Completed

Read and unlock off for seasonal customer. RB

217 F6B 3520065142



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

217 8619246039

8610910000 217 Labrador

5276493593 Bodenheimer,Michael (719) 210-7457

41056 BREAM CIR Vanessa Robinson Robert Buono

2019-04-01T10:37:47.000-05:00 M-READ

Please get read and leave on for new customer thanks vfr

2019-04-12T18:00:00.000-05:00 2019-04-12T09:33:00.000-05:00 Completed

Read and left on for new customer. RB

6054 PRESIDENTIAL CIR Lucity User Robert Buono

2019-04-15T14:00:33.000-05:00 M-SIO General Investigation

Meter reader notified me that the valve was leaking.LR

2019-04-15T13:58:00.000-05:00 2019-04-15T14:02:00.000-05:00 Completed

Replaced leaking curb stop that was leaking . RB

217 F6B 5546613157

2019-04-12T10:46:35.000-05:00 TMP-OFF

Please turn off for seasonal. Phyllis 813-782-9303. Thank you! Ewan CRA

2019-04-15T18:00:00.000-05:00 2019-04-15T07:23:00.000-05:00 Completed

Read and unlock off meter for seasonal customer. RB

217 F6B 8468449858

8462900000 BRACEGIRDLE,EVELYN (519) 204-2068

Bookmiller,Alan - Primary Phone Number: (404) 226-2363 take start read and leave on for new-Josie

2019-04-15T18:00:00.000-05:00 2019-04-15T08:13:00.000-05:00 Completed

Read and left on for new customer. RB

217 F6B 1878422243

7579248301 Gamble,Phyllis (813) 782-9313

6014 SPRING LAKE CIR Ewan Dehnert Robert Buono

2019-04-12T14:51:47.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-04-08T09:58:14.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Edward Flynn at 802-299-0011.Thanks,REggie

2019-04-09T18:00:00.000-05:00 2019-04-09T09:01:00.000-05:00 Completed

Read and left on for new customer. RB

217 F6B 9286011746

5039110974 Doctor,Doreen (315) 730-8491

Please take final read, turn off, and tag for new customer Michael 808-728-0797. Thank you! Ewan CRA

2019-04-09T18:00:00.000-05:00 2019-04-09T09:12:00.000-05:00 Completed

Read and unlock off meter and tagged door. RB

217 F6B 4884929118

3577648646 FLYNN,EDWARD (802) 299-0011

6355 PRESIDENTIAL CIR Reginald Jerome Robert Buono

2019-04-09T20:00:00.000-05:00 2019-04-09T09:29:00.000-05:00 Completed

Read and locked off meter and tagged door for new to apply . RB

217 F6B 5312533453

7753463820 Lemke,Richard (810) 710-1523

6034 PRESIDENTIAL CIR Ewan Dehnert Robert Buono

2019-04-08T07:16:51.000-05:00 M-OFF

Arrive at master lift station pump #2 was turn off from barker and vid was trip out out pull pump #1 and #2 pump down lift station .Israel Rojas

217 F6B 2981727125

6814542494 Bowers,Linda (810) 689-2951

5920 JESSUP DR Balkissoon Devi Robert Buono

2019-04-09T08:49:22.000-05:00 M-OFF

Please take final read and turn off, tag door and leave on for new to apply, customer can be reached at 813-782-9166 - Devi

217 Labrador Dominique Greenfield Israel Rojas

2019-04-11T13:27:39.000-05:00 M-SIO Lift Station Problems

called to report alarm going off at station on Springlake rd. she stated that it has been going off for last 2hrs. she can be reached at 508-653-8153

2019-04-11T20:00:00.000-05:00 2019-04-11T14:09:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-04-08T00:00:00.000-05:00 2019-04-08T09:50:00.000-05:00 Completed

Read only valve was already turned off from prior customer did not turn it on due to not knowing what was left on. RB

217 F6B 9306052727

Read and left on for new customer. RB

217 F6B 4533214499

9860953189 Harrop,Edwin Jr. (508) 298-8050

6103 FOREST LAKE DR Tina Richardson Robert Buono

2019-04-04T08:31:39.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

217 F6B 5928846660

4200033769 Mann,John (802) 673-7282

6414 UTOPIA DR Dominique Greenfield Robert Buono

2019-03-27T09:54:35.000-05:00 M-READ

take final read & leave on for new. DG

2019-04-08T00:00:00.000-05:00 2019-04-08T09:39:00.000-05:00 Completed

8259505553 BRAKE,GLENDA E

41252 XENON WAY Roslyn Lide-Miller Robert Buono

2019-04-05T12:34:44.000-05:00 TMP-OFF

Please complete a seasonal off. Glenda Brake 709-631-4514..........Roslyn

2019-04-08T20:00:00.000-05:00 2019-04-08T09:58:00.000-05:00 Completed

Read and unlock off meter for seasonal customer. RB

5915 BENZ DR Reginald Jerome Robert Buono

2019-03-27T12:36:58.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Connie Alkins at 813-780-6627.Thanks ,Reggie

2019-04-08T20:00:00.000-05:00 2019-04-08T09:30:00.000-05:00 Completed

Read and unlock off meter and tagged door for new customer to apply. RB

217 F6B 8458325836



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:217 F6B 4129070194

7655595503 ROBERTS,EDWARD C (413) 695-9302

6029 FOREST LAKE DR Stephanie Muniz Israel Rojas

2019-04-03T08:50:43.000-05:00 TMP-OFF

Please turn off. due to customer leaving for season- Stephanie

2019-04-04T18:00:00.000-05:00 2019-04-04T09:04:00.000-05:00 Completed

6029 FOREST LAKE DR Stephanie Muniz Israel Rojas

2019-04-03T08:50:43.000-05:00 TMP-OFF

Please turn off. due to customer leaving for season- Stephanie

2019-04-04T18:00:00.000-05:00 2019-04-04T09:04:00.000-05:00 Completed

217 F6B 4579383554

2019-03-29T09:24:37.000-05:00 M-READ

take final read & leave on for new. DG

2019-04-05T18:00:00.000-05:00 2019-04-05T08:06:00.000-05:00 Completed

Read and left on.Israel Rojas

217 F6B 4579383554

0779841615 ROBERTS,EDWARD C (413) 695-9302

Take read and leave on for new. Shanika

2019-04-08T00:00:00.000-05:00 2019-04-08T09:23:00.000-05:00 Completed

Read meter and left off due not knowing what is on. So I left it off. RB

217 F6B 6923236010

3497994174 CARPENTER,PETER (410) 652-2133

5651 VIAU WAY Dominique Greenfield Israel Rojas

9602570113 Schrader,Chad (269) 506-2121

5923 BENZ DR Shanika Simmons Robert Buono

2019-03-26T13:03:28.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-01T19:09:07.000-05:00 M-CUT

Severance:

2019-04-02T19:00:00.000-05:00 2019-04-02T07:51:00.000-05:00 Completed

Read and unlock off meter and tagged door . RB

Take final read and lock meter.Tag door for new to apply.William Brown at 813-395-8885.Thanks,Reggie

2019-04-02T20:00:00.000-05:00 2019-04-02T08:19:00.000-05:00 Completed

Read and unlock meter and tagged door for new to apply. RB

217 F6B 9126648737

6102492327 Taylor, Betsy (309) 212-6019

5831 NAPLES DR Batch System Robert Buono

2019-04-03T18:00:00.000-05:00 2019-04-03T07:42:00.000-05:00 Completed

Turned off valve and locked valve. Customer will need to call customer service to have lock removed by a Utilities Technician . Customer should not be turning off valve. CR 

4/3/2019

217 F6B 5697721066

9757688768 Brown,William (902) 430-4495

6208 PRESIDENTIAL CIR Reginald Jerome Robert Buono

2019-04-01T09:09:47.000-05:00 M-OFF

Took start read and left valve on.Remove 5 gallons of dirt.CR 4/3/2019

217 F6B 1932459374

7281253673 MORALES,JEREMY (939) 940-9313

6113 FOREST LAKE DR Stephanie Muniz Chiris Raiford

2019-04-02T14:50:57.000-05:00 M-SIO General Investigation

Please check main valve, Mr. O'neil called and stated valve is hard to turn, and he wants to make sure its completely off he will be out of town and doesn't want anything 

running, if necessary he can be reached at(518) 301-3400- Stephanie

5587634517 Robert,Brenda (802) 309-8884

6403 UTOPIA DR Linette Orengo Chiris Raiford

2019-03-14T11:24:50.000-05:00 M-READ

Please take start read and leave on for new. If necessary Brenda can be reached at 802-309-8884. Thank you. (Linette-FL 3/14/19)

2019-04-03T18:00:00.000-05:00 2019-04-03T08:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-01T18:00:00.000-05:00 2019-04-01T08:43:00.000-05:00 Completed

Read and left on for new . RB

217 F6B 8314008163

2118406506 Spencer,Pamela (276) 224-4561

6168 SPRING LAKE CIR Stephanie Muniz Robert Buono

2019-03-14T15:42:33.000-05:00 M-READ

Please take start read for new Pamela, if necessary she can be reached at(276) 224-4561-Stephanie

217 F6B 8758074992

4154713406 Boren,Brent

6009 FOREST LAKE DR Glenda Thompson Israel Rojas

2019-03-29T15:02:33.000-05:00 M-WARN

Please tag door to have customer contact customer service to update phone #. Glenda

2019-04-01T20:00:00.000-05:00 2019-04-01T10:18:00.000-05:00 Completed

1496885782 Timmons-Malone,Christine (815) 549-6398

6345 JESSUP DR Linette Orengo Robert Buono

2019-03-29T13:57:15.000-05:00 M-READ

Please take start read and leave on for new. If necessary Christine can be reached at 815-549-6398. Thank you. (Linette-FL 3/29/19)

2019-04-02T18:00:00.000-05:00 2019-04-02T08:33:00.000-05:00 Completed

Read and left on for new customer. RB

5933 BENZ DR Ewan Dehnert Robert Buono

2019-04-01T10:49:26.000-05:00 M-READ

Please take start read and leave on for new customer Linda 315-778-1166. Thank you! Ewan CRA

2019-04-02T18:00:00.000-05:00 2019-04-02T07:37:00.000-05:00 Completed

Read meter and left on for new customer. And meter needs to be replaced due to the meter glass behind foggy. RB

217 F6B 9815169176

217 F6B 8237731758

5655917848 Burnham,Linda (315) 778-1166



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0063381188 BRYCE,ALLEN (813) 702-4135

41249 WHITMER DR Isabel Ceballos Israel Rojas

2019-03-18T09:39:22.000-05:00 M-SIO Repair/Replace Meter Box

Customer said meter valve at meter is frozen and needs to be repaired or replaced. Allen Bryce 813-702-4135

2019-03-28T20:00:00.000-05:00 2019-03-28T10:35:00.000-05:00 Completed

Repair broken valve with new one and replace meter box that was also broke.Israel Rojas,Robert Bouno

6203 PRESIDENTIAL CIR Batch System Chiris Raiford

2019-03-14T19:05:58.000-05:00 M-SIO General Investigation

2019-03-29T07:05:00.000-05:00 2019-03-29T09:14:00.000-05:00 Completed

MR ID: 627986387667, MR REMARK: ML Curb stop had cracked.replaced curb stop and meter spud w/ new CR3/29/2019

217 F6B 4544301566

2019-03-06T11:19:04.000-06:00 M-READ

Please take final read and leave on for new - Shonte

2019-03-29T13:19:00.000-05:00 2019-03-28T13:24:00.000-05:00 Completed

Read and left on.RB

217 F6B 6277069054

6278800000 BARTON,ANTHONY L (813) 783-6952

Please take start read and leave on for new. If necessary Evard can be reached at 705-571-7088. Thank you. (Linette-FL 3/20/19)

2019-04-01T18:00:00.000-05:00 2019-04-01T08:54:00.000-05:00 Completed

Read and left on for new customer. RB

217 F6B 4796728352

6668078982 Tallman,Christine (813) 401-1695

5925 UTOPIA DR Shonte Campbell Robert Buono

217 F6B 3033492953

0322641614 Edwards,Evard (705) 571-7088

5944 UTOPIA DR Linette Orengo Robert Buono

2019-03-20T09:38:10.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-03-18T10:32:29.000-05:00 M-OFF

Please get read and lock meter for temp stop ./Courtney

2019-03-27T20:00:00.000-05:00 2019-03-27T10:49:00.000-05:00 Completed

Please take final read & leave on for new customer, Thank You Tina

2019-03-28T18:00:00.000-05:00 2019-03-28T09:26:00.000-05:00 Completed

Read and left on for new customer . RB

217 F6B 1486349512

0059878937 MARSTON,MAX B (740) 334-3542

6031 SPRING LAKE CIR Courtney Cleveland Robert Buono

2019-03-28T18:00:00.000-05:00 2019-03-28T09:20:00.000-05:00 Completed

Read and left on for new customer . RB

217 F6B 6567641176

0343165220 INGLE,SHAYNE (813) 833-5677

5858 NAPLES DR Tina Richardson Robert Buono

2019-03-14T14:05:22.000-05:00 M-READ

Replaced leaking curb stop. RB / IR

217 F6B 0457743776

1525286382 HALL,KEVIN E (813) 713-0357

5945 BENZ DR Dominique Greenfield Robert Buono

2019-03-18T12:30:55.000-05:00 M-READ

take final read & leave on for new. DG

217 F6B 7268311636

7269800000 LEHMANN,ANNA (519) 634-8085

5905 JESSUP DR Courtney Cleveland Robert Buono

2019-03-27T13:19:39.000-05:00 M-SIO General Investigation

Anna called in to report the meter box is full of water . There is a leak on the utility side . Please investigate . Anna 813-862-3688

2019-03-28T20:00:00.000-05:00 2019-03-28T13:06:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-03-25T20:00:00.000-05:00 2019-03-25T15:21:00.000-05:00 Completed

217 F6B 6145734514

7069078798 FENDICK,RAYMOND T (607) 239-1702

41080 BREAM CIR Reginald Jerome Robert Buono

2019-03-25T13:03:21.000-05:00 M-SIO General Investigation

Richard Schlager at 813-788-4244 called tro say that the pump house on spring lake circle at the forest lake estates is going off.Thanks,REggie

217 F6B 5787117596

2552340441 BROWN,KAREN (315) 723-4246

6051 UTOPIA DR Joanna Sanders

2019-03-27T13:11:52.000-05:00 M-EXCHNG

meter was exchanged but not captured.

2019-03-27T00:00:00.000-05:00 Completed

2552340441 BROWN,KAREN (315) 723-4246

6051 UTOPIA DR Adrienne Krugler Robert Buono

2019-03-26T19:21:38.000-05:00 M-SIO General Investigation

Is there a new meter installed here, if not please reread. Thanks, ARK

2019-03-27T18:00:00.000-05:00 2019-03-27T12:59:00.000-05:00 Completed

Yes there is a new meter installed . Badger number 18165308 , read is 4750. RB

5913 UTOPIA DR Carl Crutchfield Robert Buono

2019-03-22T12:12:16.000-05:00 M-READ

Take start read and leave On for new customer - Cust contact Mary at 813-715-6594/carl

2019-03-27T18:00:00.000-05:00 2019-03-27T10:36:00.000-05:00 Completed

Read and left on for new customer. RB

217 F6B 5783087273

Turned off for seasonal customer. RB

217 F6B 6083986188

6349234463 RIGGS,MARY E (813) 715-6594



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3229800000 TETREAULT SR,GEORGE P (813) 862-3334

6413 JESSUP DR Batch System Robert Buono

2019-01-13T19:01:02.000-06:00 M-EXCHNG

6156 SPRING LAKE CIR Batch System Robert Buono

2019-03-14T19:05:58.000-05:00 M-EXCHNG

2019-03-21T19:05:00.000-05:00 2019-03-22T12:36:00.000-05:00 Completed

MR ID: 990469114718, MR REMARK: GF . Replaced old scratched up meter with a new meter, dual check valve. RB

217 F6B 3225969823

2019-03-21T10:10:21.000-05:00 M-SIO Water Service Line Break

Mrs. Rademacher 813-783-8441. She said there is a leak at the meter and its on our side. Please investigate. Thanks Brittany nv

2019-03-21T20:00:00.000-05:00 2019-03-21T10:33:00.000-05:00 Completed

The curb stop was dripping water was able to tap on the curb stop to make it stop dripping. RB

217 F6B 9908626737

9907800000 DESTEFANO,MIKE (813) 782-7248

Please turn of and lock for seasonal customer. If necessary Gary can be reached at 734-765-5456. Thank you. (Linette-FL 3/20/19)

2019-03-25T20:00:00.000-05:00 2019-03-25T15:36:00.000-05:00 Completed

Read and turned off and locked off for seasonal customer. RB

217 F6B 4045728016

4043900000 RADEMACHER,PATRICK (813) 783-8441

6250 UTOPIA DR Brittany Warembourg Robert Buono

Had to pull and deragged both pumps. RB

217 F6B 8982275961

7302450645 Dapprich,Gary (734) 765-5456

5748 VIAU WAY Linette Orengo Robert Buono

2019-03-20T07:18:03.000-05:00 TMP-OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-03-11T08:58:00.000-05:00 M-READ

take final read & leave on for new. DG

Take start read for Ivan # 813-395-8451, and leave on for new customer, Thank you, Sandra

2019-03-19T18:00:00.000-05:00 2019-03-19T08:37:00.000-05:00 Completed

Read, left on for new customer. RB

217 F6B 9051615880

0924040165 Nakatsu,Karen (519) 835-4825

5847 NAPLES DR Dominique Greenfield Robert Buono

2019-03-20T20:00:00.000-05:00 2019-03-20T13:10:00.000-05:00 Completed

No leaks at this time. Repair has been completed LN

217 F6B 9424812718

7061505682 CASSELL,IVAN L (813) 395-8451

6418 JESSUP DR Sandra Soto Robert Buono

2019-03-18T07:47:46.000-05:00 M-READ

Read and left on for new customer. RB

217 F6B 1425937120

1975325112 Hall,Debra (720) 646-6909

6359 SPRING LAKE CIR Dominique Greenfield Lee Neal

2019-03-19T08:38:50.000-05:00 M-REREAD

please re-read meter to make sure no leak. Steven stated leak was fixed on 3-7. 813-782-8937

217 F6B 3298963966

3066495282 COOPER,DERECK (709) 682-3332

6149 SPRING LAKE CIR Courtney Cleveland Robert Buono

2019-03-21T08:40:44.000-05:00 M-READ

Please get read and leave on for new . Dereck 709-682-3332

2019-03-21T18:00:00.000-05:00 2019-03-21T10:13:00.000-05:00 Completed

2019-03-21T19:01:00.000-05:00 2019-03-22T11:32:00.000-05:00 Completed

MR ID: 322207479021, MR REMARK: MS. Changed out meter , installed a new meter with a dual check valve



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

MR ID: 738495060271, MR REMARK: ML Replace shut off valve and installed two new curb stops.RB & CR 3/15/19

217 F6B 3201142664

8847364321 Savard,Robert (705) 288-8033

5924 BENZ DR Linette Orengo Robert Buono

2019-03-13T07:42:24.000-05:00 M-ON

217 F6B 7381944368

6636763114 SAVOY,RICHARD (207) 247-6521

6056 JESSUP DR Batch System Robert Buono

2019-03-14T19:05:58.000-05:00 M-REREAD

2019-03-14T19:05:00.000-05:00 2019-03-15T11:15:00.000-05:00 Completed

2379027755 Staley,David (302) 270-4440

5935 UTOPIA DR Batch System Chiris Raiford

2019-03-14T19:05:58.000-05:00 M-REREAD

2019-03-14T19:05:00.000-05:00 2019-03-15T09:39:00.000-05:00 Completed

MR ID: 990747449524, MR REMARK: ML Changed out meter and installed new meter and duel check valve also replace the shut off valve. CR &RB 3/15/2019

6006 FOREST LAKE DR Stephanie Muniz Robert Buono

2019-03-15T14:11:03.000-05:00 M-READ

Please take start read for new Laura, if necessary she can be reached at(518) 937-8210- Stephanie

2019-03-18T18:00:00.000-05:00 2019-03-18T10:57:00.000-05:00 Completed

Rad and. Unlocked, turned on for new customer. RB

217 F6B 9903603467

2019-03-18T18:00:00.000-05:00 2019-03-18T09:58:00.000-05:00 Completed

Read and left on for new customer. RB

217 F6B 2154794917

1688671688 Pinto,Laura (518) 937-8210



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3969132921 JOHNSON,GWEN (813) 500-7273

5848 NAPLES DR Carl Crutchfield Robert Buono

2019-03-04T15:48:03.000-06:00 M-READ

5748 VIAU WAY Ewan Dehnert Robert Buono

2019-03-06T08:19:07.000-06:00 M-READ

Please take start read and leave on for new customer Gary 734-699-9817. Thank you! Ewan CRA

2019-03-08T00:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Read , left on for new customer. RB

217 F6B 2943295973

2019-03-11T08:44:05.000-05:00 M-REREAD

High usage email sent for a reread. Kim

2019-03-11T18:00:00.000-05:00 2019-03-11T10:35:00.000-05:00 Completed

Reread meter for high read. RB

217 F6B 8989770869

7302450645 Dapprich,Gary (734) 765-5456

please re-read & note read customer state had a leak that was repaired on 03/06/19...tina

2019-03-11T20:00:00.000-05:00 2019-03-11T08:21:00.000-05:00 Completed

Read and checked for leak and found no leaks were present on the meter leak indicator. RB

217 F6B 8989292178

7302450645 Dapprich,Gary (734) 765-5456

5748 VIAU WAY Kimberly Bennett Robert Buono

2019-03-14T18:00:00.000-05:00 2019-03-14T09:58:00.000-05:00 Completed

Read and turned on valve for new customer. RB

217 F6B 9307218339

9602570113 Schrader,Chad (269) 506-2121

5923 BENZ DR Tina Richardson Robert Buono

2019-03-08T14:15:56.000-06:00 M-REREAD

Please turn on for new. Someone will be home. If necessary Robert can be reached at 705-288-8033. Thank you. (Linette-FL 3/13/19)



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

take final read & leave on for new. DG

2019-03-05T18:00:00.000-06:00 2019-03-05T07:59:00.000-06:00 Completed

Took read and left on.CR 3/5/2019

217 F6B 1725483556

8603017839 Piner,James (219) 771-5268

6080 SPRING LAKE CIR Shanika Simmons Israel Rojas

2019-03-05T18:00:00.000-06:00 2019-03-05T08:15:00.000-06:00 Completed

217 F6B 9549859192

7501945739 Searles,Thomas (207) 590-7462

6232 JESSUP DR Dominique Greenfield Chiris Raiford

2019-03-04T11:35:50.000-06:00 M-READ

Read meter and locked valve CR 3/5/2016

217 F6B 5551275317

3429533904 Bookmiller,Alan (404) 226-2363

5903 BENZ DR Carl Crutchfield Chiris Raiford

2019-03-04T12:27:50.000-06:00 M-READ

Take start read and leave On for new customer - Cust contact Paul at 813-788-3981/carl

217 F6B 6457253435

6097394879 HANNEN,JOHN (508) 733-4086

6055 PRESIDENTIAL CIR Batch System Chiris Raiford

2019-03-04T19:08:20.000-06:00 M-CUT

Severance:

2019-03-05T19:00:00.000-06:00 2019-03-05T07:49:00.000-06:00 Completed

Take start read and leave On cust contact Gwen - 813-970-5132/carl

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read meter and left valve turned off due to not knowing what is going on inside of the house. Prior customer must have turned. Off the valve at the meter.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Obtained read and left on.CR 3/1/2019

217 F6B 9239803535

6476200035 ARNETT,TERRI (727) 424-2705

6336 UTOPIA DR Isabel Ceballos Chiris Raiford

217 F6B 1404541359

6044345475 ERIKSON,JAN (605) 941-3683

6133 SPRING LAKE CIR Gwendolyn Hill Chiris Raiford

2019-02-28T09:22:24.000-06:00 M-ON

Turn-on for new customer, Jan phone number 605-941-3683. Customer will be present. Thanks, Gwen|

2019-03-01T20:00:00.000-06:00 2019-03-01T08:30:00.000-06:00 Completed

7302450645 Dapprich,Gary (734) 765-5456

5748 VIAU WAY Sabrena Cooper Chiris Raiford

2019-03-01T14:45:48.000-06:00 M-ON

Please turn on meter and take start read. Waiver on file. If necessary Barbra can be reached at 609 919-0149 SNC

2019-03-04T18:00:00.000-06:00 2019-03-04T07:40:00.000-06:00 Completed

Removed lock and turned on. Took start read. CR 3/4/2019 Had to call seller and wait until they came to turn off inside water.

6425 PRESIDENTIAL CIR Zakia Bouldin Chiris Raiford

2019-02-25T11:04:10.000-06:00 TMP-OFF

Please take read and turn off for season. Thanks

2019-03-04T20:00:00.000-06:00 2019-03-04T07:59:00.000-06:00 Completed

Took final read and locked meter. CR 3/4/2019

217 F6B 8980635372

2019-03-01T12:44:00.000-06:00 M-SIO General Investigation

Customer call to report alarm going off at lift station. Please investigate. Shanika

2019-03-04T20:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Both pumps were trip out had to pull pump #1 and #2 set back down everything was ok .israel Rojas and Lee Neal

217 F6B 9499335379

5761826363 BLIER,SIMON (403) 399-6375



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1429506149 HECTOR,ROSA (813) 780-2441

5851 NAPLES DR Jesse Mendoza Robert Buono

2019-02-25T09:36:17.000-06:00 TMP-ON

Customer is seasonal customer wants water turned on customer will be home , thank you Jesse.

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Read and unlock and turned on meter . RB

217 F6B 5493983436

2019-02-27T09:14:15.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-02-28T20:00:00.000-06:00 2019-03-01T08:12:00.000-06:00 Completed

Left tag on door. CR 3/1/2019

217 F6B 8851165119

4061311720 BUCKLE,ANDREW (709) 640-1447

take final read, leave on for new, if needed Wade can be reached at 709-635-3353

2019-03-01T18:00:00.000-06:00 2019-03-01T07:54:00.000-06:00 Completed

Obtained read and left on .CR 3-1-2019

217 F6B 4508800270

3302345031 BAINS,ROBERT (301) 452-6598

6221 UTOPIA DR Vincent Hicks Chiris Raiford

2019-03-01T18:00:00.000-06:00 2019-03-01T08:18:00.000-06:00 Completed

Obtained read and left on.CR 3/1/2019

217 F6B 9831121126

6833689127 Belbin,Wade (709) 635-3353

5642 VIAU WAY Kylie Crowley Chiris Raiford

2019-02-15T13:41:33.000-06:00 M-READ

2019-02-21T14:05:03.000-06:00 M-READ

READ & LEAVE ON FOR NEW TERRI ARNETT 727-424-2705



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Donna called to report strong sewer smell coming from the lift station. she stated that she is about 3 houses from the lift station. she stated that it has spread through the 

neighborhood all week. She can be reached at 813-395-5658. DG

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Spoke with customer and told her that we are working on the odor problem and hope to had it revresolved. RB

217 F6B 1634344989

3095541328 Mahon,Donald (443) 239-1808

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Spoke with customer and told customer on what we are trying to do about the odor problem. RB

217 F6B 1657224992

2336091305 EARL,RICHARD (509) 554-6816

6124 UTOPIA DR Dominique Greenfield Robert Buono

2019-02-22T13:26:12.000-06:00 M-SIO Lift Station Problems

Left a message on there answering machine that we are working on on the problem . RB

217 F6B 0886898539

3645369545 Burton,Glenn (709) 541-8855

6053 UTOPIA DR Amber Melendez Robert Buono

2019-02-22T08:31:09.000-06:00 M-SIO Odor in Sewer

Please investigate customer reporting strong sewer odor. Glenn709-541-8855 thanks, Amber

217 F6B 1179629909

4238359675 Banks,Loula (705) 429-9288

6121 JESSUP DR Shonte Campbell Robert Buono

2019-02-21T08:12:09.000-06:00 M-SIO Odor in Sewer

Customer called to report a really strong sewage smell in the neighborhood that has been going on for a couple days. If necessary, Lulu can be reached at 705-796-8462. - 

Shonte

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

6123 UTOPIA DR Jennifer Akers Robert Buono

2019-02-21T11:30:28.000-06:00 M-SIO Lift Station Problems

Rosa is calling to report the smell from the treatment plant has been overwhelming for the last couple of weeks. It is across the street and down a bit from her. She can be 

reached at 813780-2441. Thanks Jen

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Spoken with customer yesterday and she just wanted me to know about the odor that is coming from the WWTP . I told her that I was aware of the odor and that I was working 

on the issue and to please be patient. RB



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read and checked for leak and found no leaks at this present time, tagged door. RB

217 F6B 2198471632

217 F6B 8140339668

3977618660 Patke,Lisa (770) 722-5222

5841 NAPLES DR Carl Crutchfield Robert Buono

2019-02-19T10:07:07.000-06:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Lisa - 770-722-5222/Carl

2019-02-20T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

2138503521 SCOLLAN,JOHN H (770) 655-7774

6127 UTOPIA DR Amber Melendez Robert Buono

2019-02-21T08:11:45.000-06:00 M-SIO Odor in Sewer

John 770-655-7774 reports strong sewer odor. Please investigate. Thanks, Amber

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Spoke with customer and told him that I am aware of the odor and that we are working on the problem and please be patient while we are working on the the issue. RB

6125 UTOPIA DR Isabel Ceballos Israel Rojas

2019-02-21T14:42:27.000-06:00 M-SIO Lift Station Problems

Customer reported sewer smell coming from the plant. She said she saw a truck there yesterday, but wants to know what's being done about it. Debbie McMahon 813-395-8651

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Spoke with customer and told her that we were working on fixing the issue as soon as possible she was just wondering what was going on because she couldn't not even sit out 

side her house because of the smell .she also told me that the smell is worse at night time.Israel Rojas

217 F6B 9597403711

2019-02-20T08:12:44.000-06:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Donald at 443-239-1808/carl

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

No leaks were found at this present time. The customer should get a water credit for a water leak that a cured back on 1/18/19. RB

217 F6B 2591047009

2592900000 MCMAHON,DWIGHT P (705) 678-2266

6322 JESSUP DR Carl Crutchfield Robert Buono



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

6002 FOREST LAKE DR Linette Orengo Robert Buono

2019-02-19T09:04:57.000-06:00 M-SIO Water Service Line Break

Please temp. turn off water. Customer needs to make repairs. If necessary Frank can be reached at 908-403-9252. Thank you. (Linette-FL 2/19/19)

2019-02-19T20:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Did a temp turn off and cleaned out meter box of durt . RB

217 F6B 6128693777

2019-02-11T15:19:08.000-06:00 M-ON

Waiver on e-file . Please get read and tur on for new . Leon Benoit 709-649-7838|

2019-02-20T18:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Read and unlock and turned on meter for new customer. RB

217 F6B 8842705987

7081170680 JONES,JAMES (813) 713-0034

Please investigate, very strong sewer odor in the air on UTOPIA DR & others streets in the Forest Lake Estates subdivision. If necessary you can contact Barbara ph# 813-783-

7979. Thank you.

2019-02-20T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Spoke with Barbara at the forest lake offices and told her that we are working on the issue. RB

217 F6B 5428805219

9898892652 Benoit,Leon (709) 649-7838

6226 SPRING LAKE CIR Courtney Cleveland Robert Buono

2019-02-20T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Read and left on for for new customer. RB

217 8611034348

8610910000 217 Labrador

217 Labrador Linette Orengo Robert Buono

2019-02-20T08:04:27.000-06:00 M-SIO Sewer Miscellaneous Complaint

4058209751 DUPRE,ROBIN (813) 435-0101

6061 UTOPIA DR Reginald Jerome Robert Buono

2019-02-19T10:47:11.000-06:00 M-READ

Take final read for previous customer.Leave on for new customer.Ms. Robin Dupre at 813-245-7467.Thanks,Reggie



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer states really bad sewer smell since Dec. Last night was the worse. Please investigate. If necessary Gail can be reached at 709-668-0188. Thank you. (Linette-FL 

2/18/19)

2019-02-18T20:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Spoke with customer and she said that when she takes a walk at night she smell the odor that comes from the head works . I told her that I will try to clean by the head work a 

little better. RB

2019-02-18T20:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Spoken with customer and told I will try to clean the head works better. RB

217 F6B 3743074637

3508440683 HANCOCK,BERNARD (709) 668-0188

6218 UTOPIA DR Linette Orengo Robert Buono

2019-02-18T14:43:55.000-06:00 M-SIO Sewer Miscellaneous Complaint

Read and turned on for seasonal customer, found in December that this address was cut off for a severance. In cc&b. RB

217 F6B 2459364371

8117973001 MACNEIL,FRANK (705) 346-9495

6128 UTOPIA DR Roslyn Lide-Miller Robert Buono

2019-02-18T14:55:36.000-06:00 M-SIO Odor in Sewer

Customer is complaining of odor from the sewage system . Please investigate. Frank MacNeil 813-783-6777........Roslyn

217 F6B 6122726572

0226491355 RYAN,SHEILA (315) 256-3167

6339 FOREST LAKE DR Linette Orengo Robert Buono

2019-02-18T08:38:54.000-06:00 M-SIO No Water

Customer states lock on meter but I do not see where we have turned it off. Please investigate. If necessary Sheila can be reached at 315-256-3167. Thank you. (Linette-FL 

2/18/19)

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

0226491355 RYAN,SHEILA (315) 256-3167

6339 FOREST LAKE DR Isabel Ceballos

2019-02-18T10:05:08.000-06:00 M-RECON

customer reconnected per Rob

2019-02-18T20:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 744273808809, MR REMARK: BB Replaced meter box lid. RB

217 F6B 7447733597

5197102227 Parker,Darlene (518) 369-2165

41243 WHITMER DR Batch System Robert Buono

2019-02-13T19:01:00.000-06:00 MTRBBOX

2019-02-14T19:01:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

4430404615 MILES,ROBERT (780) 819-9772

5822 NAPLES DR Shelia Meacham Robert Buono

2019-02-14T11:55:50.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Reread meter for billing.RB

5737 VIAU WAY Shelia Meacham Robert Buono

2019-02-14T11:56:58.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Reread meter for billing. RB

217 F6B 1997857209

2019-02-14T09:20:03.000-06:00 M-READ

Please take start read and leave on for new customer Heidi 516-721-5224. Thank you! Ewan CRA

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Read and leave . RB

217 F6B 7893894990

7891900000 PARKS,DONALD (813) 783-1152

217 F6B 5222919921

4499456161 Santano,Heidi (516) 721-5224

6040 PRESIDENTIAL CIR Ewan Dehnert Robert Buono



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6201 TWILIGHT DR Jennifer Akers Israel Rojas

2019-02-05T08:09:12.000-06:00 HIBILL

Can we please check the reading as they were not here since Dec 1 and water shut off. They got back on 2-4 and had to turn water on with their shut off valve and we billed 

them for consumption. Malcom can be reached at709-636-2129. Can we tag door if no one is home please? Thanks Jen

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Meter was miss read on December I explain the customer that meter reader put a wrong digit and he was fine with it, he just wanted to make sure he did not have a Leak israel 

Rojas

2019-02-07T11:33:58.000-06:00 M-SIO Water Service Line Break

Please investigate customer reports water leak at water meter. Please temp turn off in case customer needs to make repair. Frances 989-352-8380 thanks, Amber

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Read meter and turned off meter, tagged door to let the customer know that there is a leak on there side of the meter. RB

217 F6B 5957960912

6747229164 Campbell,Malcom (709) 636-2129

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-02-12T20:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Hung door tag to have customer call office.israel Rojas

217 F6B 0163957432

8168065363 Mossow,Rebekah (863) 712-4037

6007 PRESIDENTIAL CIR Amber Melendez Robert Buono

2019-02-14T19:01:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

MR ID: 012019858875, MR REMARK: BB . Replaced broken meter box lid. RB

217 F6B 3341315019

3503325253 MEUNIER,GERALD (210) 422-6196

41231 WHITMER DR Vincent Hicks Israel Rojas

2019-02-11T10:37:28.000-06:00 M-WARN

217 F6B 3746387393

3508440683 HANCOCK,BERNARD (709) 668-0188

6218 UTOPIA DR Batch System Robert Buono

2019-02-13T19:01:00.000-06:00 MTRBBOX



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Turn meter on for Hoyt # 904-864-8539, Customer will be present , Thank you, Sandra

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

2019-02-01T19:01:00.000-06:00 2019-01-31T15:24:00.000-06:00 Completed

MR ID: 274554947576, MR REMARK: MS Changed out meter and installed new meter and riser CR 1/31/2019

217 F6B 7909365281

2151449052 Herron Jr,Hoyt S (904) 864-8539

5826 NAPLES DR Sandra Soto Israel Rojas

2019-01-31T09:56:16.000-06:00 M-ON

When and check master Lift station on arrival red light was on pull pump #2 and meter move rag that was inside the impeller set pump down everything ok.israel Rojas

217 F6B 2748955073

6361977742 DILKS,DEBRA (815) 953-0315

5911 TWILIGHT DR Batch System Chiris Raiford

2019-01-13T19:01:02.000-06:00 M-EXCHNG

217 F6B 5892202622

5896800000 THIESE,KURT M (231) 420-1464

6102 SPRING LAKE CIR Carl Crutchfield Israel Rojas

2019-02-05T14:03:32.000-06:00 M-SIO Sewer Miscellaneous Complaint

Mr. Onken, called to report a sewer alarm going off next to this address. Can we please investigate -Caller did not want to be contact person. Person at this address Kurt at 813-

862-5013/carl

2019-02-05T20:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

5896800000 THIESE,KURT M (231) 420-1464

6102 SPRING LAKE CIR Shonte Campbell Lee Neal

2019-02-06T11:03:41.000-06:00 M-SIO Sewer Miscellaneous Complaint

Trevor called to report flashing red light on the sewer pump station near this service address. If necessary, Trevor can be reached at 813-782-0694. - Shonte

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

One of the pumps at the list station tripped out, calling for the red light alarm. Pump was cleared and reset LN

217 F6B 5897331320



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

217 F6B 1273980192

1277800000 LANGILLE,RONALD C (813) 783-2567

6013 PRESIDENTIAL CIR Batch System Chiris Raiford

2019-01-13T19:01:02.000-06:00 M-EXCHNG

2019-01-30T19:01:00.000-06:00 2019-01-31T13:35:00.000-06:00 Completed

8756516087 RIVERA,MAGDA (856) 285-3620

6220 PRESIDENTIAL CIR Batch System Chiris Raiford

2019-01-13T19:01:02.000-06:00 M-EXCHNG

2019-01-30T19:01:00.000-06:00 2019-01-30T13:27:00.000-06:00 Completed

MR ID: 259947387540, MR REMARK: MS Changed meter out and installed new meter and duel check valve CR 1/30/2019

6107 SPRING LAKE CIR Shanika Simmons Israel Rojas

2019-01-30T11:53:15.000-06:00 M-SIO General Investigation

Customer report emergency alarm at life station is going off near address above. Please investigate. Shanika 709-636-6862- Katherine

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

On arrival found both pumps at the master lift station trip out sow I try to reversed them but it did not work sow I pull pumps up and remove rags that were stuck inside the 

pumps impeller, I also adjusted the impellers o ring pump down lift station everything working properly.Israel Rojas

217 F6B 2591545507

2019-01-31T07:22:25.000-06:00 M-READ

Please take start read and leave on for new. If necessary Donald can be reached at 863-899-3176. Thank you. (Linette-FL 1/31/19)

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Read and left on for new customer.israel Rojas

217 F6B 7797182985

3271762173 ROBERTS,ORAL (709) 636-2687

Turn on and read meter.israel Rojas

217 F6B 8763624828

8216139649 Hazen,Donald (863) 899-3176

6107 TWILIGHT DR Linette Orengo Israel Rojas



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6039 PRESIDENTIAL CIR Batch System Chiris Raiford

2019-01-13T19:01:02.000-06:00 M-EXCHNG

2019-01-13T19:01:02.000-06:00 M-EXCHNG

2019-01-30T19:01:00.000-06:00 2019-01-31T12:20:00.000-06:00 Completed

MR ID: 250304445256, MR REMARK: MS Changed out meter and installed new meter and duel check valve. CR 1/31/2019

217 F6B 2020203808

8030242900 Demetriou,Louis (269) 589-8499

2019-01-30T19:01:00.000-06:00 2019-01-30T12:24:00.000-06:00 Completed

MR ID: 816845233090, MR REMARK: MS Changed out meter and installed new meter and riser.CR 1/24/19

217 F6B 2503295469

9323546813 GAUDREAU,MARCELLA (519) 498-8751

6029 PRESIDENTIAL CIR Batch System Chiris Raiford

2019-01-30T19:01:00.000-06:00 2019-01-30T14:24:00.000-06:00 Completed

MR ID: 516581131979, MR REMARK: MS Changed out meter and installed new meter and duel check valve. CR 1/30/2019

217 F6B 8161128085

0010775684 PERRIER,DANIEL (603) 443-1000

6008 PRESIDENTIAL CIR Batch System Chiris Raiford

2019-01-13T19:01:02.000-06:00 M-EXCHNG

MR ID: 127275459115, MR REMARK: MS Changed out meter and installed new meter and duel check valve. CR1/31/2019

217 F6B 5167044353

5162900000 TURENNE,GLEN F (773) 777-3285

6132 PRESIDENTIAL CIR Batch System Chiris Raiford

2019-01-13T19:01:02.000-06:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-01-29T19:01:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

MR ID: 928980604646, MR REMARK: GF re read meter.israel Rojas

217 F6B 8354415065

5223714704 BEAUCHAMP,PAUL (586) 946-7470

5803 NAPLES DR Batch System Israel Rojas

2019-01-13T19:01:02.000-06:00 M-REREAD

Hung door tag and rad meter, house looks vacant.israel Rojas

217 F6B 9283406239

5039110974 Doctor,Doreen (315) 730-8491

5915 BENZ DR Batch System Israel Rojas

2019-01-13T19:01:02.000-06:00 M-REREAD

217 F6B 4099351728

4091900000 NICKERSON,PERRY A (813) 780-1952

5747 VIAU WAY Vincent Hicks Israel Rojas

2019-01-28T11:29:01.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-29T20:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

4648325677 Hedine,Lori (813) 428-2331

6056 PRESIDENTIAL CIR Linette Orengo Israel Rojas

2019-01-29T07:56:11.000-06:00 M-ON

Please turn on for new as early in the AM as possible. Customer will be home. If necessary Lori can be reached at 813-428-2331. (Linette-FL 1/29/19)

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Turn meter on.israel Rojas

2019-01-30T19:01:00.000-06:00 2019-01-31T09:10:00.000-06:00 Completed

MR ID: 202030311811, MR REMARK: MS Changed out meter and installed new meter and duel check valve. CR 1/31/2019

217 F6B 1463063542



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

217 F6B 0302334424

4238386486 VERDENHALVEN,SYLVIA (905) 399-4662

6125 SPRING LAKE CIR Lori Jones Robert Buono

2019-01-25T13:51:22.000-06:00 M-REREAD

3141182293 McCown,Terry (352) 556-9682

6038 PRESIDENTIAL CIR Ewan Dehnert Robert Buono

2019-01-23T09:15:21.000-06:00 M-READ

Please take start read and leave on for new customer Terry 352-556-9682. Thank you! Ewan CRA

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

When I opened fa this morning there was a address , when want back to it . It was missing the address is 6038 Presidential and the read is 21940

6056 PRESIDENTIAL CIR Amber Melendez Robert Buono

2019-01-09T08:41:49.000-06:00 M-OFF

Please take final read lock and leave tag for new. Pat 815-354-2149 thanks, Amber

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Read and locked , tagged door for new to apply. RB

217 F6B 4125716613

2019-01-25T11:01:14.000-06:00 M-READ

Adams,Joan - Primary Phone Number: (813) 495-4756 -- Please take final read and leave on for new. Thank you. VAnessaB

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Read meter and left on for new.israel Rojas

217 F6B 1461715632

4648325677 Hedine,Lori (813) 428-2331

2019-01-29T19:01:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

MR ID: 835653596943, MR REMARK: GF re read meter.israel Rojas

217 F6B 7859327897

4052867163 Adams,Joan (813) 702-6710

6163 UTOPIA DR  #817 Vanessa Brown Israel Rojas



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6219 SPRING LAKE CIR Amber Melendez Robert Buono

2019-01-21T10:11:43.000-06:00 M-SIO Water Service Line Break

2019-01-13T19:01:02.000-06:00 M-REREAD

2019-01-22T19:01:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

MR ID: 323013348253, MR REMARK: ML . Replaced leaking meter spud that was leaking before the meter. RB

217 F6B 1228315883

9069770588 Smith,Michelle (413) 672-7338

Customer did leak repair on 1-10-19. Please re-read meter and check leak indicator for possible adjustment. Lorie

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Reread meter and found no leaks that was indicated by the meter leak indicator. RB

217 F6B 1877315319

1872900000 CROMAR,DARRYL (813) 298-9259

6122 JESSUP DR Batch System Robert Buono

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Read meter and left on. RB

217 F6B 7692217985

6623124670 NOLIN,SUSAN (508) 801-5819

6023 PRESIDENTIAL CIR Lorie Mayeski Robert Buono

2019-01-21T11:23:25.000-06:00 M-REREAD

Reread meter for billing. RB

217 F6B 1658717593

7959902025 ST.LAURENT,PATRICIA (207) 242-7238

6119 PRESIDENTIAL CIR Lorie Mayeski Robert Buono

2019-01-22T15:56:37.000-06:00 M-READ

Please obtain read and leave on for new. New is Patricia St. Laurent phone number 207-242-7238. Lorie

Please reread meter for billing. Last 2 reads are not in line with the previous reads. Verify the correct meter is being read. Thanks. LLJ

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Reread meter for billing. RB

217 F6B 4039386165

6543142134 Prosser,Debbie (765) 481-8119

6344 JESSUP DR Shelia Meacham Robert Buono

Reread meter for billing. RB

217 F6B 9831963261

6833689127 Belbin,Wade (709) 635-3353

5642 VIAU WAY Shelia Meacham Robert Buono

2019-01-17T09:32:22.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

217 F6B 1388652171

1389800000 TUMMINO,ROCCO (813) 788-1913

5915 UTOPIA DR Shelia Meacham Robert Buono

2019-01-17T09:27:36.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

3095541328 Mahon,Donald (443) 239-1808

6322 JESSUP DR Carl Crutchfield Robert Buono

2019-01-18T13:37:20.000-06:00 M-SIO Water Service Line Break

Donald, called advised have a leak in front property water going into the road. Can we please investigate Cust contact Donald at 443-239-1808/carl

2019-01-18T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Repaired broken male adaptor on customers side of the meter. RB

Please investigate customer reporting pooling of water in yard and water is sandy. Beryl # 813-783-3803 thanks, Amber

2019-01-21T20:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

Arrived at address and found the puddle front yard took a chlorine residual and found no chlorine. Spoke with customer and told them it looks like just rain water that is pulling in 

a low lying area. RB

217 F6B 1634911905



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

217 F6B 0542773161

4495885512 STUCKLESS,HARDY (902) 877-1587

6238 JESSUP DR Batch System Robert Buono

6801561628 Schuiteboer,Mary (252) 340-3740

5812 NAPLES DR Batch System Robert Buono

2019-01-13T19:01:02.000-06:00 M-REREAD

2019-01-17T19:01:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

MR ID: 396851459251, MR REMARK: GF. Was able to reread meter when I got to the meter. RB

6125 SPRING LAKE CIR Shelia Meacham Robert Buono

2019-01-17T09:25:48.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Reread meter for billing. RB

217 F6B 3960196625

2019-01-17T09:30:42.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Reread meter for billing. RB

217 F6B 0301037557

4238386486 VERDENHALVEN,SYLVIA (905) 399-4662

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Reread meter for billing. RB

217 F6B 1932453005

7281253673 MORALES,JEREMY (939) 940-9313

6113 FOREST LAKE DR Shelia Meacham Robert Buono

2019-01-17T09:29:43.000-06:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-01-13T19:01:02.000-06:00 M-EXCHNG

2019-01-16T19:01:00.000-06:00 2019-01-16T12:57:00.000-06:00 Completed

MR ID: 608970261806, MR REMARK: MS Changed out meter and installed new meter and duel check valve. CR 1/16/2019

217 F6B 7347821409

5589420886 ULMER,PAMELA (772) 349-0292

2019-01-17T07:34:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Replaced leaking curb stop valve . RB

217 F6B 6087878067

9913285315 RIVERA,CATHERINE (813) 758-2460

5903 TWILIGHT DR Batch System Chiris Raiford

2019-01-17T19:01:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

MR ID: 460331939078, MR REMARK: BB Replaced meter box lid. RB

217 F6B 6115753429

7397891044 MERCHANT,GRANT (989) 553-6815

6249 UTOPIA DR Lucity User Robert Buono

2019-01-16T10:40:30.000-06:00 M-SIO General Investigation

MR ID: 054030905042, MR REMARK: ML . Was able to tighten up on the meter spud nut to stop the leak. Before the meter .RB

217 F6B 4602830165

1934105859 Meyers,Noel (989) 277-5077

6227 JESSUP DR Batch System Robert Buono

2019-01-13T19:01:02.000-06:00 MTRBBOX

2019-01-13T19:01:02.000-06:00 M-REREAD

2019-01-17T19:01:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-01-16T19:01:00.000-06:00 2019-01-16T09:35:00.000-06:00 Completed

MR ID: 312850706700, MR REMARK: GF While getting a reread I noticed that the meter needed to be changed out for a new meter. CR 1/16/2019

217 F6B 6114693627

7397891044 MERCHANT,GRANT (989) 553-6815

MR ID: 223712414161, MR REMARK: ML Reread meter 1/16/2019 CR

217 F6B 3128365958

3121900000 MATTHEWS,RONALD J (813) 783-3158

5834 NAPLES DR Batch System Chiris Raiford

2019-01-13T19:01:02.000-06:00 M-REREAD

217 F6B 2234059276

2230900000 HEMMETER,JUDITH A (989) 737-1692

5940 UTOPIA DR Batch System Chiris Raiford

2019-01-13T19:01:02.000-06:00 M-REREAD

2019-01-16T19:01:00.000-06:00 2019-01-16T08:56:00.000-06:00 Completed

8275800000 LAMOUREUX,PAUL (603) 496-8927

41287 XENON WAY Batch System Israel Rojas

2019-01-13T19:01:02.000-06:00 M-EXCHNG

2019-01-16T19:01:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

MR ID: 827328749308, MR REMARK: MS replace meter that was stuck and install new reseter last read 467340 .israel Rojas

6015 TWILIGHT DR Batch System Chiris Raiford

2019-01-13T19:01:02.000-06:00 M-EXCHNG

2019-01-16T19:01:00.000-06:00 2019-01-16T14:09:00.000-06:00 Completed

MR ID: 734085608958, MR REMARK: MS Changed out meter and installed new meter and riser.CR 1/16/2019

217 F6B 8275867360



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:217 F6B 3345158326

4160313651 RIZZO,MARIAN (586) 335-8592

6068 UTOPIA DR Batch System Israel Rojas

2019-01-13T19:01:02.000-06:00 MTRBBOX

2019-01-16T19:01:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

MR ID: 002308948320, MR REMARK: BB replace broken cover.israel Rojas

5906 JESSUP DR Batch System Israel Rojas

2019-01-13T19:01:02.000-06:00 M-REREAD

2019-01-16T19:01:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

MR ID: 524353395323, MR REMARK: ML repair leak it was a berry small leak just needed to replace meter spud leak stop.israel Rojas read 12310

217 F6B 7652645589

2019-01-13T19:01:02.000-06:00 M-REREAD

2019-01-16T19:01:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

MR ID: 738390664135, MR REMARK: ML repair leak just needed to be tightened a little bit.israel Rojas

217 F6B 4368023779

5656700345 BAILEY,PATRICIA (813) 294-5459

2019-01-16T19:01:00.000-06:00 2019-01-16T07:51:00.000-06:00 Completed

MR ID: 611091496541, MR REMARK: ML Took reread. CR 1/16/2019

217 F6B 7386118012

6636763114 SAVOY,RICHARD (207) 247-6521

6056 JESSUP DR Batch System Israel Rojas

6249 UTOPIA DR Batch System Chiris Raiford

2019-01-13T19:01:02.000-06:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-01-10T10:06:07.000-06:00 M-OFF

Please take final read lock and leave tag for new. Charlene 863-500-9999 thanks, Amber

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Read and lock meter and hung door for new customer.israel Rojas

217 F6B 7691123526

2019-01-15T19:01:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

MR ID: 611274388445, MR REMARK: LK hung door tag.israel Rojas

217 F6B 7907540992

2151449052 Herron Jr,Hoyt S (904) 864-8539

5826 NAPLES DR Amber Melendez Israel Rojas

2019-01-15T19:01:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

MR ID: 619527403937, MR REMARK: ML-really small leak on UI side replace meter spud everything ok .israel Rojas

217 F6B 6110866648

7397891044 MERCHANT,GRANT (989) 553-6815

6249 UTOPIA DR Batch System Israel Rojas

2018-12-16T19:01:00.000-06:00 M-WARN

Read meter and left on for new no leaks detected.israel Rojas

217 F6B 6196239981

2337305979 Park,John (717) 697-8367

5922 JESSUP DR Batch System Israel Rojas

2019-01-13T19:01:02.000-06:00 M-REREAD

Check water in meter box

3503325253 MEUNIER,GERALD (210) 422-6196

41231 WHITMER DR Cammy Iwinski Israel Rojas

2019-01-15T11:10:41.000-06:00 M-READ

PLEASE GET START READ AND LEAVE ON FOR NEW GERALD@ 210-422-6196.THANK YOU,CAMMY

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-10T20:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Read and tagged door. RB

Read and unlock and turned on meter for new customer. RB

217 F6B 6194166888

3825536983 Addison,Cam W (813) 395-5278

6371 PRESIDENTIAL CIR Vincent Hicks Robert Buono

2019-01-09T09:27:59.000-06:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

217 F6B 5317178006

7753463820 Lemke,Richard (810) 710-1523

6034 PRESIDENTIAL CIR Ewan Dehnert Robert Buono

2019-01-11T07:38:03.000-06:00 M-ON

Please turn on for new customer Michael 808-728-0797. CUSTOMER WILL BE HOME FOR CONNECT. Thank you! Ewan CRA

2019-01-11T18:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

2245259594 VERRIER,THERESA (813) 395-5222

6169 PRESIDENTIAL CIR Isabel Ceballos Israel Rojas

2019-01-14T09:05:59.000-06:00 M-SIO Water Service Line Break

Neighbor across the street, John Adamski reported leak at meter box at above address. He said landscaper ran mowed over meter box. Phone: 715-308-3504

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Water leak was on customer side after the meter raised box do to it being really deep .israel Rojas

5821 NAPLES DR Shonte Campbell Israel Rojas

2019-01-11T12:30:22.000-06:00 M-ON

Customer called to report no water,please turn on 1/14/2018 when customer will be there per her request. If necessary, April can be reached (81 3) 230-4851 - CUSTOMER 

WILL NOT BE AT HOME UNTIL AFTER 9AM. Shonte

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Read meter and turn on.israel Rojas

217 F6B 9173190851

5787018227 Genter,April (813) 230-4851



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7655595503 ROBERTS,EDWARD C (413) 695-9302

6029 FOREST LAKE DR Jennifer Akers Robert Buono

2019-01-07T11:40:46.000-06:00 TMP-ON

Please turn back on for seasonal customer. Mrs. Roberts can be reached at 413-695-9302. She is requesting a call 30 min prior to coming so neighbor can meet us. I told her 

no guarantee on this but she has no printer for the waiver. Thanks Jen

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Read and unlock,turned on for returning customer, got signed waiver from neighbor

6055 SPRING LAKE CIR Vincent Hicks Robert Buono

2019-01-08T11:47:16.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Read and tagged door. RB

217 F6B 4573361956

2019-01-08T11:43:42.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Read and hung door tag. RB

217 F6B 6092424142

6096800000 KEENER,RONALD D (740) 323-3747

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-10T20:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Read and tagged door. RB

217 F6B 4882399173

9386807208 VEENSTRA,FAYE (813) 395-8011

6019 PRESIDENTIAL CIR Vincent Hicks Robert Buono

217 F6B 9769159453

9767800000 STEVENS,ELLEN (813) 713-7316

6022 FOREST LAKE DR Vincent Hicks Robert Buono

2019-01-09T09:22:54.000-06:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-03T12:46:09.000-06:00 M-OFF

Please take final read and turn off/lock. Thanks Karon

2019-01-04T18:00:00.000-06:00 2019-01-04T07:18:00.000-06:00 Completed

Took final read and locked valve. CR 1/4/2019

Please get read and leave on for new . Collene 515-250-3599

2019-01-07T00:00:00.000-06:00 2019-01-07T07:55:00.000-06:00 Completed

Took read and left on.CR 1/7/2019

217 F6B 3928582755

8797813248 Schultz,Andrew (215) 484-3021

6350 JESSUP DR Karon Hinchcliffe Chiris Raiford

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Read and unlock,turned on for returning customer, got signed waiver from neighbor

217 F6B 5677699077

8003391995 Binder,Paul (480) 313-6018

41222 WHITMER DR Courtney Cleveland Chiris Raiford

2019-01-04T15:21:09.000-06:00 M-READ

Read and unlock and turned on meter. RB

217 F6B 4573361956

0779841615 ROBERTS,EDWARD C (413) 695-9302

6029 FOREST LAKE DR Jennifer Akers Robert Buono

2019-01-07T11:40:46.000-06:00 TMP-ON

Please turn back on for seasonal customer. Mrs. Roberts can be reached at 413-695-9302. She is requesting a call 30 min prior to coming so neighbor can meet us. I told her 

no guarantee on this but she has no printer for the waiver. Thanks Jen

217 F6B 9973379840

4920365599 MACDONALD,WILLIAM (813) 395-5088

5905 TWILIGHT DR Shanika Simmons Robert Buono

2019-01-08T10:27:29.000-06:00 TMP-ON

Please restore service for seasonal customer. Customer will be home. ShanikaWilliam Macdonald 813-395-5088

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-01-03T08:01:00.000-06:00 2019-01-03T08:48:00.000-06:00 Completed

Changed out meter and installed new meter and duel check valve. CR 1/3/2019

217 F6B 9308653164

9602570113 Schrader,Chad (269) 506-2121

5923 BENZ DR Batch System Chiris Raiford

2018-12-16T19:01:00.000-06:00 M-EXCHNG

217 F6B 0591925185

0590900000 STRONG,HENRY (519) 728-1908

5921 BENZ DR Lucity User Chiris Raiford

2019-01-03T09:01:19.000-06:00 M-EXCHNG

2019-01-03T09:54:00.000-06:00 2019-01-03T10:01:00.000-06:00 Completed

5101900000 MORRA,JOSEPH J (813) 780-7639

5823 NAPLES DR Lucity User Robert Buono

2019-01-03T16:25:14.000-06:00 M-SIO General Investigation

Leak

2019-01-04T06:20:00.000-06:00 2019-01-04T07:33:00.000-06:00 Completed

Went out and found no leak. RB 1/4/2019

5861 NAPLES DR Lucity User Chiris Raiford

2019-01-04T09:55:27.000-06:00 M-EXCHNG

2019-01-04T08:02:00.000-06:00 2019-01-04T09:57:00.000-06:00 Completed

Changed out meter and installed new meter and duel check valve. CR 1/4/2019

217 F6B 5109247235

217 F6B 7475795233

0272388116 KENNEDY,SHEILA (813) 602-8586



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9750920659 PROVENVENO,DARCY (716) 946-0881

5833 NAPLES DR Batch System Chiris Raiford

2018-12-16T19:01:00.000-06:00 M-EXCHNG

2019-01-02T08:01:00.000-06:00 2019-01-02T13:10:00.000-06:00 Completed

5859 NAPLES DR Batch System Chiris Raiford

2018-12-16T19:01:00.000-06:00 M-EXCHNG

2019-01-02T08:01:00.000-06:00 2019-01-02T10:46:00.000-06:00 Completed

MR ID: 047817298514, MR REMARK: MS Changed out meter and installed new meter and duel check valve. CR 1/2/2019

217 F6B 7727630853

2019-01-02T07:14:33.000-06:00 M-ON

Please turn on for new customer. Debbie can be reached at 814-440-3778. Waiver on file. Thanks Jen

2019-01-02T18:00:00.000-06:00 2019-01-02T09:37:00.000-06:00 Completed

Turned on water and informed customer. CR 1/2/2019

217 F6B 0475659301

3899251748 TACEY,GERALD (989) 906-1436

2019-01-03T08:01:00.000-06:00 2019-01-03T13:03:00.000-06:00 Completed

MR ID: 996978979043, MR REMARK: MS Changed out meter and installed new meter and duel check valve.CR 1/3/2019

217 F6B 0976837539

0687701357 PRICHARD,DEBBIE (814) 440-3778

6016 PRESIDENTIAL CIR Jennifer Akers Chiris Raiford

MR ID: 930320319188, MR REMARK: MS I Changed out meter and installed new meter and duel check valve. CR 1/3/2019

217 F6B 9967183895

2812827692 STRITCH,KRISTINE (207) 441-2943

5912 BENZ DR Batch System Chiris Raiford

2018-12-16T19:01:00.000-06:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-12-28T08:30:20.000-06:00 M-SIO Odor in Sewer

Kevin is reporting smell in sewer and he says for about a week. He also mentioned that neighbor next door is remodeling so maybe theirs? He can be reached at 586-335-8592. 

I emailed to disp. Thanks Jen

Please reconnect, tag will be signed on the door. If necessary Robert can be reached at 315-515-2984. Thank you. (Linette-FL 12/27/18)

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Read meter and unlock and turned on and picked up waiver on door. RB

217 F6B 7651812079

4160313651 RIZZO,MARIAN (586) 335-8592

6068 UTOPIA DR Jennifer Akers Robert Buono

2018-12-31T10:00:00.000-06:00 2018-12-31T09:12:00.000-06:00 Completed

Turned water on for customer .Customer signed waiver Cr 12/31/2018

217 F6B 6299735007

7534696349 BONNER,DENISE (813) 355-4496

5921 UTOPIA DR Linette Orengo Robert Buono

2018-12-27T15:59:55.000-06:00 M-RECON

MR ID: 656560365265, MR REMARK: MS Changed out meter and installed new meter and duel check valve. CR 1/2/2019

217 F6B 1375017337

2886078337 Peters,Paul (920) 340-0771

6026 FOREST LAKE DR Jennifer Akers Chiris Raiford

2018-12-31T07:09:09.000-06:00 M-RECON

Customer has paid and is home if we can please reconnect. He can be reached at 920-340-0771. Thanks Jen

217 F6B 6566199869

4083387090 Somers,Patrick (850) 982-1138

5909 BENZ DR Batch System Chiris Raiford

2018-12-16T19:01:00.000-06:00 M-EXCHNG

2019-01-02T08:01:00.000-06:00 2019-01-02T14:39:00.000-06:00 Completed

MR ID: 719255611571, MR REMARK: MS Changed out meter and installed new meter and duel check valve. CR 1/2/2019



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read and unlock and tagged door. RB

217 F6B 6127646768

0226491355 RYAN,SHEILA (315) 256-3167

6339 FOREST LAKE DR Batch System Robert Buono

2018-12-26T19:09:56.000-06:00 M-CUT

Severance:

217 F6B 0355472796

4470393584 Reid,Michael (413) 824-5426

6162 JESSUP DR Batch System Robert Buono

2018-12-26T19:09:56.000-06:00 M-CUT

Severance:

2018-12-27T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

4470393584 Reid,Michael (413) 824-5426

6162 JESSUP DR Kylie Crowley Robert Buono

2018-12-27T13:34:38.000-06:00 M-RECON

customer paid, please reconnect, door tag is signed. If needed Michael can be reached at 413-824-5426 -Kylie

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Read meter and unlock and picked up signed waiver. RB

5917 UTOPIA DR Vanessa Robinson Robert Buono

2018-12-27T09:30:11.000-06:00 M-ON

Please reconnect waiver on door thanks vfr

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Read and unlock meter and turned on and got waiver . RB

217 F6B 0356069765

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Spoke with customer and told him about the odor complaint and said that it is issue with the air scrub that I am waiting for my contractor to come out to address the issue next 

week. RB

217 F6B 8780428721

8789800000 MARTLOCK,ANDREA (813) 545-9562



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1681290487 Budden,Linda (709) 659-6116

6005 TWILIGHT DR Vincent Hicks Robert Buono

2018-12-18T08:33:43.000-06:00 M-WARN

6025 FOREST LAKE DR Ewan Dehnert Lee Neal

2018-12-20T08:56:46.000-06:00 M-SIO Water Main Break

Please check premise as emergency dispatch 727-815-7046 states there is a bad water leak. Thank you! Ewan CRA

2018-12-20T06:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Arrived on site and discovered the issue was on the customers side. They already had the curb stop off upon arrival. Broken house valve

217 F6B 7543538617

2018-12-26T19:09:56.000-06:00 M-CUT

Severance:

2018-12-27T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Read and unlock meter and tagged door.RB

217 F6B 3478825253

3477800000 MARSHALL,RICHARD (813) 782-7504

Severance:

2018-12-27T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Read and unlock meter and tagged door. RB

217 F6B 6299489194

7534696349 BONNER,DENISE (813) 355-4496

5921 UTOPIA DR Batch System Robert Buono

2018-12-27T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Read and unlock meter and tagged door. RB

217 F6B 1375030386

2886078337 Peters,Paul (920) 340-0771

6026 FOREST LAKE DR Batch System Robert Buono

2018-12-26T19:09:56.000-06:00 M-CUT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-12-17T11:22:45.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Reread meter for billing. RB

217 F6B 3045168116

6450746603 McNiff,Mark (978) 430-4374

6123 FOREST LAKE DR Shelia Meacham Robert Buono

2018-12-18T19:01:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

MR ID: 479130148581, MR REMARK: LK . Replaced curb stop that was leaking. RB

217 F6B 6881407102

3310832230 KEYES,BRIAN (813) 395-5270

6049 SPRING LAKE CIR Shelia Meacham Robert Buono

2018-12-17T11:49:10.000-06:00 M-REREAD

MR ID: 377196731332, MR REMARK: ML . Replaced meter spud gasket that was on our side of the meter. RB

217 F6B 4793413507

6668078982 Tallman,Christine (813) 401-1695

5925 UTOPIA DR Batch System Robert Buono

2018-12-16T19:01:00.000-06:00 M-WARN

217 F6B 3774177838

3771900000 BURNHAM,HARRY W. (315) 261-8677

5862 NAPLES DR Batch System Robert Buono

2018-12-16T19:01:00.000-06:00 M-REREAD

2018-12-18T19:01:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2018-12-19T20:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Tagged door, got reading. RB



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter for billing. RB

217 F6B 2025397757

8030242900 Demetriou,Louis (269) 589-8499

6039 PRESIDENTIAL CIR Shelia Meacham Robert Buono

217 F6B 4983217355

3885312371 Pelfrey,Penny (423) 413-3010

6050 SPRING LAKE CIR Shelia Meacham Robert Buono

2018-12-17T11:27:28.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

8462900000 BRACEGIRDLE,EVELYN (519) 204-2068

6054 PRESIDENTIAL CIR Shelia Meacham Robert Buono

2018-12-17T11:52:46.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Reread meter for billing. Rob

6443 PRESIDENTIAL CIR Shelia Meacham Robert Buono

2018-12-17T11:30:34.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Reread meter for billing. RB

217 F6B 8461889112

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Reread meter for billing. RB

217 F6B 5078109454

3147885665 MHC OPERATING LP POOL/BATH (813) 783-7979



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5655917848 Burnham,Linda (315) 778-1166

5933 BENZ DR Batch System Robert Buono

6107 SPRING LAKE CIR Jessica Cabrera Robert Buono

2018-12-17T09:42:04.000-06:00 M-SIO General Investigation

Customer called to report an alarm going off at a sub station. Contact info 709-636-2687

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Got to l/s and pulled pump #1 at master l/s and deranged pump . RB

217 F6B 8236123275

2018-12-17T11:20:50.000-06:00 M-REREAD

High usage. If meter replaced please up load new info into CC&B. Thanks Shelia

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Appears that the meter reader it wrong, digit off . Read is 290750, reread meter for billing. RB

217 F6B 7798937337

3271762173 ROBERTS,ORAL (709) 636-2687

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Reread meter for billing.RB

217 F6B 4797863939

6668078982 Tallman,Christine (813) 401-1695

5925 UTOPIA DR Shelia Meacham Robert Buono

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Reread meter for billing saw no leaks

217 F6B 2796887719

2747768030 DENOMMEE,DENIS (508) 395-3041

6407 FOREST LAKE DR Shelia Meacham Robert Buono

2018-12-17T11:08:55.000-06:00 M-REREAD

2018-12-17T10:58:17.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-12-16T19:01:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

MR ID: 857946389964, MR REMARK: LK . Was able to tap on curb stop that was leaking to stop it from leaking. RB

217 F6B 8592574936

3639708495 Hernandez,Angel (954) 662-9527

2018-12-17T19:01:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

MR ID: 448907096055, MR REMARK: GF reread meter . RB

217 F6B 2642145021

2642900000 BILINSKI,JOAN (813) 788-9505

5633 VIAU WAY Batch System Robert Buono

2018-12-16T19:01:00.000-06:00 M-WARN

MR ID: 832075038034, MR REMARK: GF . Reread meter. RB

217 F6B 4485502056

2379984884 MCKOON,HAROLD (813) 992-2990

6054 JESSUP DR Batch System Robert Buono

2018-12-16T19:01:00.000-06:00 M-REREAD

217 F6B 8323087822

8412811778 DELANEY,MAUREEN H (905) 853-2911

5946 JESSUP DR Batch System Robert Buono

2018-12-16T19:01:00.000-06:00 M-REREAD

2018-12-17T19:01:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

2018-12-16T19:01:00.000-06:00 M-REREAD

2018-12-17T19:01:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

MR ID: 823103169671, MR REMARK: GF reread meter . RB



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Went to customer house and informed her that the pipes was fine .It was the rain water from her gutters.CR 12-14-2018

217 F6B 9587562513

5849104809 HICKS,ROSE (813) 713-5683

217 F6B 6566462183

5039318603 ROBERTSTON,CAREN (813) 370-9789

6119 TWILIGHT DR Vanessa Brown Chiris Raiford

2018-12-14T14:17:16.000-06:00 M-SIO Repair/Replace Meter Box

ROBERTSTON,CAREN - Primary Phone Number: (813) 370-9789 -- Please investigate meter just changed and there box if filled with water. Thank you. VAnessaB

2018-12-14T20:00:00.000-06:00 2018-12-14T16:22:00.000-06:00 Completed

5849104809 HICKS,ROSE (813) 713-5683

6038 SPRING LAKE CIR Jessica Cabrera Chiris Raiford

2018-12-13T12:49:17.000-06:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thank you, Jessica NV|

2018-12-14T20:00:00.000-06:00 2018-12-14T09:04:00.000-06:00 Completed

Took read and locked meter.CR 12-14-2018

6114 TWILIGHT DR Batch System Robert Buono

2018-12-16T19:01:00.000-06:00 M-WARN

2018-12-16T19:01:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

MR ID: 327307823434, MR REMARK: LK . Wrong address work was doing at correct address. RB

217 F6B 9582338929

2018-12-16T19:01:00.000-06:00 M-WARN

2018-12-16T19:01:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

MR ID: 859966297607, MR REMARK: LK . Was able to tap on curb stop that was leaking to stop it from leaking. RB

217 F6B 3279934578

3276800000 NORKUS,PETER (781) 974-8009

5922 BENZ DR Batch System Robert Buono



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

5841 NAPLES DR Stephanie Muniz Chiris Raiford

2018-12-10T09:30:23.000-06:00 M-READ

Please take start read for new Lisa if necessary she can be reached at(770) 722-5222- Thanks,Stephanie|

2018-12-13T18:00:00.000-06:00 2018-12-13T09:05:00.000-06:00 Completed

Took read was already on. CR 12-13-2018

217 F6B 6566859223

2018-12-12T14:35:07.000-06:00 M-READ

|

2018-12-13T18:00:00.000-06:00 2018-12-13T09:16:00.000-06:00 Completed

Took read and meter was already turned on.CR 12-13-2018

217 F6B 8141109209

3977618660 Patke,Lisa (770) 722-5222

Machan,Frank - Primary Phone Number: (519) 902-9761 -- Please take final read and leave on for new. Thank you. VanessaB|

2018-12-14T18:00:00.000-06:00 2018-12-14T08:49:00.000-06:00 Completed

Took read and left on.CR 12-14-2018

217 F6B 5203614723

7075178104 TOSELLI,NATALE (813) 927-5844

6364 FOREST LAKE DR Tina Richardson Chiris Raiford

2018-12-14T18:00:00.000-06:00 2018-12-14T16:42:00.000-06:00 Completed

Water is on CR 12-14-2018

217 F6B 2005159153

8757348821 Machan,Frank (519) 902-9761

6115 SPRING LAKE CIR Vanessa Brown Chiris Raiford

2018-12-13T14:56:11.000-06:00 M-READ

6038 SPRING LAKE CIR Jennifer Akers Chiris Raiford

2018-12-14T10:59:46.000-06:00 M-ON

Please start for new customer and they will be home. Rose can be reached at 813-713-5683. Thanks Jen



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Nancy called in to have us turn the water off at the street . Please turn off meter but do not lock . Thank you|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Read and turned off water but didn't turn it off per customers request. RB

217 F6B 9494670552

2018-12-11T23:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Set up a appointment @10am on Tuesday morning . Meter tested passed. RB

217 F6B 3203145912

8847364321 Savard,Robert (705) 288-8033

5924 BENZ DR Courtney Cleveland Robert Buono

2018-12-10T14:37:33.000-06:00 M-OFF

Neighbor stopped meter reader on yesterday and reported the issue. The meter spud was leaking replaced with new one. RB 12-13-2018

217 F6B 6565232680

5039318603 ROBERTSTON,CAREN (813) 370-9789

6119 TWILIGHT DR Gwendolyn Hill Robert Buono

2018-11-27T09:59:36.000-06:00 TESTMTR

Customer requesting to do a Meter Field Test. Customer phone number 813-370-9789|

217 F6B 6176455524

6176800000 BRONDER,FLORENCE (724) 283-8642

6120 TWILIGHT DR Lucity User Robert Buono

2018-12-13T15:30:28.000-06:00 M-SIO General Investigation

2018-12-13T09:21:00.000-06:00 2018-12-13T10:31:00.000-06:00 Completed

5039318603 ROBERTSTON,CAREN (813) 370-9789

6119 TWILIGHT DR Lucity User Robert Buono

2018-12-13T09:50:52.000-06:00 M-EXCHNG

2018-12-13T09:26:00.000-06:00 2018-12-13T10:42:00.000-06:00 Completed

Customer requested for a field test last week.After doing test and results came back good . Lee said to go ahead and replace meter because of old meter. CR 12-13-2018



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tried to contact Joe Morra prior to arrival twice and the phone number was not a good number. Arrived at the premise and found the valve was off so I turned on and found no 

leaks on the valve and I turned the valve back off. And read the meter. RB

217 F6B 2451755438

8743600863 Paul,Sudhir (519) 819-0073

6239 TWILIGHT DR Vanessa Brown Robert Buono

2018-12-06T07:25:22.000-06:00 MTRBBOX

Joe Morra - 819-780-7639 -- Please contact Joe prior to arrival they say there is a leak at the valve on the meter. Please investigate and make any needed repairs. VanessaB|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

8486408176 Emond,Carole (802) 585-9767

5851 TWILIGHT DR Amber Melendez Robert Buono

2018-12-05T14:47:22.000-06:00 M-READ

Please take final read and leave on for new. Sherry 519-247-6887 thanks, Amber|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter and left on for new customer. RB

5841 NAPLES DR Vanessa Brown Robert Buono

2018-12-07T09:29:09.000-06:00 M-ON

BECHTOLD,JOHN R - Primary Phone Number: (410) 688-3121 -- Please turn on for new. Waiver on file. Customer would like to request that this is done as early as possible 

for inspection if possible. Thank you. VanessaB|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Unlocked meter, turned on, read meter . Saw the leak indicator on the meter moving fast so l turned the water back off, tagged door for a possible leak , called the customer

217 F6B 3289780541

2018-12-06T08:43:39.000-06:00 TMP-ON

Please turn on for season. Simon Blier 403-399-6375...........Roslyn|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Read and unlock only due to no waiver on file tagged door with waiver

217 F6B 8143054794

3977618660 Patke,Lisa (770) 722-5222

5761826363 BLIER,SIMON (403) 399-6375

6425 PRESIDENTIAL CIR Roslyn Lide-Miller Robert Buono



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

41277 XENON WAY Lucity User Robert Buono

2018-11-30T08:55:28.000-06:00 M-SIO General Investigation

Leak

2018-12-04T07:51:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Was able to tap on the top of the curb stop valve to stop it from leaking.. RB

2018-12-04T10:40:31.000-06:00 MTRBBOX

Customer stopped me and requested for a new lid.

2018-12-04T11:35:00.000-06:00 2018-12-04T12:17:00.000-06:00 Completed

Raised box up so lawn crew want destroy it any more.RB

217 F6B 0271378798

9245584604 WALKER,KATHY (813) 918-4163

Please investigate customer reports leak at the water meter. George 813-715-7092 thx, Amber|

2018-12-04T20:00:00.000-06:00 2018-12-04T11:23:00.000-06:00 Completed

Whip was pinched.repaired leak.No more problems .RB 12/4/18

217 F6B 9750856596

9210661444 BRINDLEY,RON (813) 715-2437

5854 NAPLES DR Lucity User Robert Buono

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Reread meter , turned on for seasonal customer, RB

217 F6B 1348679791

1341900000 EMBERLEY,GEORGE (709) 368-1791

5846 NAPLES DR Amber Melendez Robert Buono

2018-12-03T13:47:18.000-06:00 M-SIO Water Service Line Break

217 F6B 6258939736

3804724616 OSIKA,VINCE (716) 907-1449

6051 PRESIDENTIAL CIR Glenda Thompson Robert Buono

2018-12-03T08:43:49.000-06:00 TMP-ON

Please turn on meter and get read for seasonal customer.. please contact Mark Matthews # 813-778-3377, any issues with reconnect, please contact Mrs. Sabin @ 774-259-

5361, Thank you Glenda|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please restore service today for Patricia 803-715-2206. Customer will be present. Thanks, Jerrie NV|

2018-11-30T20:00:00.000-06:00 2018-11-30T13:15:00.000-06:00 Completed

Restored water.CR 11/30/2018

2018-11-30T20:00:00.000-06:00 2018-11-30T13:40:00.000-06:00 Completed

Spoke with customer and turned water on.CR 11/30/2018

217 F6B 2050365938

2059800000 BEST,PATRICIA (803) 715-2206

6208 JESSUP DR Jerrie Hoffman Chiris Raiford

2018-11-30T11:30:35.000-06:00 M-RECON

On arrival found both pumps trip out reverse both pumps both pumps working properly after that amps on both pumps 10.5. Israel Rojas

217 F6B 9905831217

2379027755 Staley,David (302) 270-4440

5935 UTOPIA DR Linette Orengo Chiris Raiford

2018-11-30T11:54:11.000-06:00 M-ON

Please reconnect, tag will be signed on the door. If necessary Raymond can be reached at 607-239-1702. Thank you. I emailed Josie/Isabel (Linette-FL 11/30/18)|

217 F6B 9782177764

3931098088 BARDSLEY,H VINCENT (570) 220-8312

6043 SPRING LAKE CIR Vanessa Brown Israel Rojas

2018-11-30T15:36:17.000-06:00 M-SIO Lift Station Problems

BARDSLEY,H VINCENT - Primary Phone Number: (570) 220-8312 Customer called to report that the red light is on at the pump station. He says OPS told him that means a 

pump is down and to call us when this happens. VAnessAB|

2018-12-02T20:00:00.000-06:00 2018-12-02T00:00:00.000-06:00 Completed

0897718416 ROOT,SHARON (410) 688-3226

6054 FOREST LAKE DR Josephine Krell Chiris Raiford

2018-12-03T14:27:33.000-06:00 TMP-ON

ROOT,SHARON - Primary Phone Number: (410) 688-3226 please unlock and turn on for seasonal customer customer is present-Josie|

2018-12-03T20:00:00.000-06:00 2018-12-03T15:55:00.000-06:00 Completed

Spoke with customer and restored water.CR 12/3/2018

217 F6B 2404793744



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

217 F6B 6198513297

3825536983 Addison,Cam W (813) 395-5278

6371 PRESIDENTIAL CIR Vincent Hicks Chiris Raiford

2018-11-28T08:28:47.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

0088787170 Torrent,Gary (512) 784-9011

6305 PRESIDENTIAL CIR Jennifer Akers Robert Buono

2018-11-29T09:56:01.000-06:00 M-RECON

Customer has paid and is home if we can please reconnect. Larry can be reached at 813-546-2256. Thanks Jen|

2018-11-29T20:00:00.000-06:00 2018-11-29T10:36:00.000-06:00 Completed

Service has been restored CR 11/29/18

6306 FOREST LAKE DR Courtney Cleveland Chiris Raiford

2018-11-29T11:09:07.000-06:00 M-RECON

Please restore customer is present . if she leaves she will leave a door tag signed Vera 813-997-4200|

2018-11-29T20:00:00.000-06:00 2018-11-29T16:15:00.000-06:00 Completed

Water is restored.CR 11/29/18

217 F6B 5082657996

2018-11-29T12:29:19.000-06:00 M-READ

Obtain start read, leave on for new customer - Cust contact Roy @ 812-486-8850/carl|

2018-11-30T18:00:00.000-06:00 2018-11-30T09:25:00.000-06:00 Completed

Customer had already turned water on. So I just took start read .CR 11/30/2018

217 F6B 0952792417

0958800000 HARROP,VERA SYBIL (813) 997-4200

217 F6B 0272839494

9245584604 WALKER,KATHY (813) 918-4163

41277 XENON WAY Carl Crutchfield Chiris Raiford



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6055 PRESIDENTIAL CIR Batch System Chiris Raiford

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Turned off water and locked valve also tagged door. CR 11/29/2018

217 F6B 6453268702

6097394879 HANNEN,JOHN (508) 733-4086

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Turned off water and locked valve and hung door tag

217 F6B 5083867814

0088787170 Torrent,Gary (512) 784-9011

6305 PRESIDENTIAL CIR Batch System Chiris Raiford

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Turned off water and locked valve also tagged door. CR 11/29/2018

217 F6B 9125379518

6102492327 Taylor, Betsy (309) 212-6019

5831 NAPLES DR Batch System Chiris Raiford

2018-11-28T19:08:18.000-06:00 M-CUT

Left tag on the door.CR 11/29/18

217 F6B 4139601235

5832144187 Knapke,Daniel (813) 446-0165

6452 PRESIDENTIAL CIR Batch System Chiris Raiford

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reconnected, tag is signed on the door. If necessary Daniel can be reached at 813-446-0165. Thank you. I emailed Josie/Isabel. (Linette-FL 11/29/18)|

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Turned off water and locked valve also tagged door. CR 11/29/2018

217 F6B 4130346697

5832144187 Knapke,Daniel (813) 446-0165

6452 PRESIDENTIAL CIR Linette Orengo Israel Rojas

2018-11-29T09:14:11.000-06:00 M-RECON

Turned off water and locked valve also tagged door. CR 11/29/2018

217 F6B 2053421019

2059800000 BEST,PATRICIA (803) 715-2206

6208 JESSUP DR Batch System Chiris Raiford

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

217 F6B 0952727612

0958800000 HARROP,VERA SYBIL (813) 997-4200

6306 FOREST LAKE DR Batch System Chiris Raiford

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

2379027755 Staley,David (302) 270-4440

5935 UTOPIA DR Batch System Chiris Raiford

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Turned off water and locked valve also tagged door. CR 11/29/2018

Meter was already locked and shut off . CR 11/29/2018

217 F6B 9903436898



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

217 F6B 6008701824

8977472842 Mcclaflin,Lorri (413) 575-5275

5928 JESSUP DR Dominique Greenfield Chiris Raiford

2018-11-26T15:20:45.000-06:00 M-READ

take final read & leave on for new. DG|

3931098088 BARDSLEY,H VINCENT (570) 220-8312

6043 SPRING LAKE CIR Jerrie Hoffman Israel Rojas

2018-11-27T15:34:49.000-06:00 M-SIO Lift Station Problems

Please investigate report by Mr Bardsley 570-220-8312 that the red light is on at the lift station - Thanks, Jerrie NV|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Red Light on master lift station was cause by the vfd pump being trip out , reset vfd , put switch for pump in reverse for a couple seconds, then move switch to normal 

everything ok.Israel Rojas

5948 JESSUP DR Reginald Jerome Robert Buono

2018-11-27T14:28:52.000-06:00 M-SIO Water Miscellaneous Complaint

Mr Wilson (neighbor) at ph#813-312-5589 called to report a leak at Catherine Barretts home across the street in the meter box on the intake side of the meter.Thanks,REggie|

2018-11-28T07:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Changed out valve and installed two new meter spuds. RB&CR 11/28/18 and informed Mr Wilson (neighbor ) work was good.

217 F6B 9782457921

2018-11-20T12:42:34.000-06:00 M-ON

Customer called he will be home on 11-28-18. Lorie Please turn on & call Christine Heffner to meet at the property ph# 734-776-7347. Thank you (Linette-FL 11/20/18)|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Meet Mrs Christine and turned on water. CR 11/28/18

217 F6B 4426996187

4420900000 BARRETT,CATHERINE (902) 443-5912

2018-11-29T19:00:00.000-06:00 2018-11-29T19:02:00.000-06:00 Completed

Restored service IR 11/29/2018

217 F6B 1603692694

8899845570 Sage,Susan (561) 329-0795

6132 SPRING LAKE CIR Amber Melendez Chiris Raiford



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5949 UTOPIA DR Ewan Dehnert Robert Buono

2018-11-26T07:10:08.000-06:00 MTRBBOX

2018-11-21T10:35:40.000-06:00 M-SIO General Investigation

Please advise why meter was exchanged and accuracy of meter reading from last meter. Customer is disputing the usage on old meter that was showing for 13 days of usage. 

Fred 813-779-1632. Thank you! Ewan CRA|

2018-11-26T18:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Talked with Mr.Buck and explained to him why his meter was changed out. I told him it was over 10 years old . It was running very slow because it was out of date. I also 

informed Mr. Buck that he had already used 910 gallons of water so far and still had two more weeks before his meter will be read for the new bill cycle. At that point he totally 

217 F6B 3522521537

5328409902 JOHNSON,KATHY (850) 240-8272

Customer is home, no water. Please make sure meter is on. Please call when on the way out. BRAD: (701) 389-2437|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Spoke with customer and helped him locate his shut off valve to the house.He was able to turn it on. Customer is happy.CR 11/26/18

217 F6B 0319228474

0313900000 BUCK,FRED (813) 779-1632

6307 UTOPIA DR Ewan Dehnert Chiris Raiford

2018-11-27T11:33:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Spoke with female customer and informed her that there was no leaks. Told her to call customer service and set up a meter field test .Not sure why there was a large increase of 

water usage. Currently customer has used 1670 gallons of water. CR 11/27/2018.

217 F6B 8591537796

9885587073 BEEBER,BRAD (701) 389-2437

6214 PRESIDENTIAL CIR Crystal Woolard Chiris Raiford

2018-11-26T09:01:35.000-06:00 M-SIO No Water

Read meter and left on. CR 11/27/2018

217 F6B 6568826059

5039318603 ROBERTSTON,CAREN (813) 370-9789

6119 TWILIGHT DR Sylvia Jackson Chiris Raiford

2018-11-26T11:33:10.000-06:00 HIBILL

Re read and check for leak. Customer complaint of high usage and asking for a new meter. Caren Robertson 813-370-9789|

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Reread meter read is 408290. RB and valve is off

217 F6B 9753371631

9210661444 BRINDLEY,RON (813) 715-2437

5854 NAPLES DR Pennye Merthie Israel Rojas

2018-11-19T14:40:40.000-06:00 M-ON

Leak was on customer side .Talked with area manager lee Neal he said to do the repair because it was the meter spud and that would make customer happy. CR 11/13/2018

217 F6B 9290857101

4220662815 HANCOCK,STEVEN (615) 533-5586

6068 SPRING LAKE CIR Kimberly Bennett Robert Buono

2018-11-20T14:28:07.000-06:00 M-REREAD

Email sent due to high usage wanted read verified. Kim|

217 F6B 7548648630

1681290487 Budden,Linda (709) 659-6116

6005 TWILIGHT DR Lucity User Chiris Raiford

2018-11-13T09:46:06.000-06:00 M-SIO General Investigation

Leak

2018-11-26T10:39:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

0233121733 Shrontz,Ellen (330) 424-5460

5943 JESSUP DR Lucity User Robert Buono

2018-11-13T10:50:41.000-06:00 M-SIO General Investigation

Leak

2018-11-26T11:47:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Valve was leaking had to install new valve,two new curb stops. RB & CR 11/13/2018

Please check meter as customer states the meter is leaking at valve. Gloria 813-395-5181. Thank you! Ewan CRA|

2018-11-26T18:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Valve and curb stop was leaking. Replace valve with new one and installed new curb stop, new meter and duel check valve.RB & CR 11/26/2018

217 F6B 0329671446



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

217 F6B 8326823531

8412811778 DELANEY,MAUREEN H (905) 853-2911

5946 JESSUP DR Pennye Merthie Robert Buono

5820900000 BLAIS,CLAUDE H (813) 395-8110

5950 UTOPIA DR Stephanie Muniz Robert Buono

2018-11-16T10:24:40.000-06:00 MTRBBOX

Please check the meter Mr. Blais called stating water valve still leaking, emailed ops Josie and Isabell- Thanks, Stephanie|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Repaired leak that was at the meter spud nut .

6068 SPRING LAKE CIR Shelia Meacham Robert Buono

2018-11-15T10:11:27.000-06:00 M-NOREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Read, checked for leaks and found no leaks, valve turned off at the meter. RB

217 F6B 5820212977

2018-11-16T09:56:42.000-06:00 M-REREAD

Reread meter, check for leaks, usage of 1,780 gls in question as cust states only there 5 days of billing period, cust read meter and reads in line, also concerned as he checked 

meter with a open faucet and states meter was not moving with water running, please tag door with findings, Dan can be reached at 813-715-2734, Thank you, Sandra|

2018-11-19T20:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Spoke with customer, he found the issue before I arrived. The outside hose bib iwas running without his knowledge. R 1081290 LN

217 F6B 9295711356

4220662815 HANCOCK,STEVEN (615) 533-5586

Customer present for turn on. Ron Brindley 813-715-2437. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-11-19T20:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Remove lock and turn service on no leaks detected neighbor was present while turning it on .Israel Rojas

217 F6B 3998466199

1930753326 DAVIS,DAN (813) 715-2457

6108 SPRING LAKE CIR Sandra Soto Lee Neal



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:6101 SPRING LAKE CIR Shelia Meacham Robert Buono

2018-11-14T15:44:20.000-06:00 M-REREAD

Please provide read for billing. Thanks Shelia|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Reread meter for billing. RB

217 F6B 9697998106

9696800000 MORRIS,WILLIAM (219) 552-9225

Please provide read for billing. Thanks Shelia|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Reread meter for billing.RB

217 F6B 5757206524

8029549236 Hawryszko,Dianne (813) 510-9186

6309 FOREST LAKE DR Shelia Meacham Robert Buono

2018-11-15T19:02:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

MR ID: 542512633248, MR REMARK: BB. Raise meter box to ground level . RB

217 F6B 4795844692

6668078982 Tallman,Christine (813) 401-1695

5925 UTOPIA DR Shelia Meacham Robert Buono

2018-11-14T15:41:01.000-06:00 M-NOREAD

Read meter and made sure that the valve is on and it was. RB

217 F6B 5428012414

9898892652 Benoit,Leon (709) 649-7838

6226 SPRING LAKE CIR Batch System Robert Buono

2018-11-13T19:02:57.000-06:00 MTRBBOX

|

2018-11-14T14:59:54.000-06:00 M-SIO General Investigation

Customer adv that her maintenance guy turned the meter off for her I adv not to turn meter on/off. Please, check to make sure that the meter is on. Maintenance Guy -Joe 

Morra 813-780-7639- Will be Present . Thanks Pennye|

2018-11-15T20:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-11-14T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Locked meter and tagged door CR 11/14/2018

217 F6B 0872592647

9329059267 HUTCHINGS,EVERETT (709) 489-0346

Reread meter for billing. RB

217 F6B 0972137574

0687701357 PRICHARD,DEBBIE (814) 440-3778

6016 PRESIDENTIAL CIR Jessica Cabrera Chiris Raiford

2018-11-13T10:43:27.000-06:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thank you, Jessica NV|

217 F6B 8935571542

2744074986 Wheeler,Diane (815) 632-1915

6416 PRESIDENTIAL CIR Shelia Meacham Robert Buono

2018-11-14T15:32:10.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

0621611454 Batiste,Loni (408) 230-5756

6325 SPRING LAKE CIR Shelia Meacham Robert Buono

2018-11-14T15:19:56.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Reread meter for billing, check for leaks, found the leak indicator on the meter moving very slowly, tag door with findings

2018-11-14T15:12:38.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Reread meter and check for leaks and there weren't any leak that was indicated by the meter leak indicator. RB

217 F6B 7812455539



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

217 F6B 3570104955

8435841395 LAMONT,DAN (226) 272-4860

7437036347 BORSH,TOM (248) 701-8805

6131 UTOPIA DR Batch System Israel Rojas

2018-11-13T19:02:57.000-06:00 M-REREAD

Re read meter

2018-11-14T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

MR ID: 479706267343, MR REMARK: GF re read meter

6123 UTOPIA DR Batch System Israel Rojas

2018-11-13T19:02:57.000-06:00 M-REREAD

Re read meter

2018-11-14T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

MR ID: 549220915710, MR REMARK: GF re read meter.israel Rojas

217 F6B 4794568221

2018-11-13T19:02:57.000-06:00 M-REREAD

|

2018-11-14T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

MR ID: 524646184624, MR REMARK: ML While getting reread I noticed that the customer had a leak informed customer and did the repair. CR 11/14/2018

217 F6B 5498136725

1429506149 HECTOR,ROSA (813) 780-2441

|

2018-11-14T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

MR ID: 228331120312, MR REMARK: ML While getting a reread notice there was a leak at the valve. Informed customer of leak and did repair.CR 11/23/2018

217 F6B 4362089601

5656700345 BAILEY,PATRICIA (813) 294-5459

5906 JESSUP DR Batch System Chiris Raiford

5860 NAPLES DR Batch System Chiris Raiford

2018-11-13T19:02:57.000-06:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-11-13T19:02:57.000-06:00 M-REREAD

Repair leak

2018-11-14T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

MR ID: 734176550339, MR REMARK: ML repair leak at this address read should be on file.Israel Rojas

217 F6B 9286289857

Created a different work order because it's a leak

2018-11-14T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

MR ID: 175230127889, MR REMARK: ML repair leak

217 F6B 7345542805

5589420886 ULMER,PAMELA (772) 349-0292

6015 TWILIGHT DR Batch System Israel Rojas

2018-11-14T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

MR ID: 259665626646, MR REMARK: GF re read meter .israel Rojas

217 F6B 1750203103

1759800000 LAFRENIERE,CHARLES (813) 782-3704

5901 UTOPIA DR Batch System Israel Rojas

2018-11-13T19:02:57.000-06:00 M-REREAD

MR ID: 357822349572, MR REMARK: ML repair minor leak on meter spud and got read.Israel Rojas

217 F6B 2590828890

2592900000 MCMAHON,DWIGHT P (705) 678-2266

6125 UTOPIA DR Batch System Israel Rojas

2018-11-13T19:02:57.000-06:00 M-REREAD

|re read meter

6130 JESSUP DR Batch System Israel Rojas

2018-11-13T19:02:57.000-06:00 M-REREAD

Repair leak

2018-11-14T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-11-14T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

MR ID: 181578556920, MR REMARK: ML. Was able to tap valve to stop it from leaking,read meter. RB

217 F6B 0323655127

MR ID: 195001142644, MR REMARK: ML check leak it was on customer side, advice customer of leak he will be calling a plumber to fix it.Robert

217 F6B 1813811540

7389715609 BOWERS,AUBREY (709) 486-3684

5930 BENZ DR Batch System Robert Buono

2018-11-13T19:02:57.000-06:00 M-REREAD

|

217 F6B 4125543056

4120900000 SHERK,ROSS (813) 779-2960

5947 UTOPIA DR Batch System Robert Buono

2018-11-13T19:02:57.000-06:00 M-REREAD

|check for leak

2018-11-14T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

7046147506 HOULE,AURELE (613) 933-2746

6045 UTOPIA DR Batch System Robert Buono

2018-11-13T19:02:57.000-06:00 M-REREAD

|

2018-11-14T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

MR ID: 625066128073, MR REMARK: ML. Replaced broken curb stop and meter spud, got reading . Rob

5915 BENZ DR Batch System Israel Rojas

2018-11-13T19:02:57.000-06:00 M-REREAD

Reread meter

2018-11-14T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

MR ID: 928755481887, MR REMARK: GF meter does not need to be change it was just full of dirt.israel Rojas

217 F6B 4844025026

5039110974 Doctor,Doreen (315) 730-8491



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6150900000 CALDWELL,VIOLET J (813) 862-3086

5802 NAPLES DR Batch System Robert Buono

2018-11-13T19:02:57.000-06:00 MTRBBOX

|

2018-11-14T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

MR ID: 310873653823, MR REMARK: BB. Replaced broken meter box lid, read

6056 JESSUP DR Batch System Robert Buono

2018-11-13T19:02:57.000-06:00 MTRBBOX

|

2018-11-14T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

MR ID: 738890199437, MR REMARK: BB. Replaced broken meter box lid. RB

217 F6B 6150764469

2018-11-13T19:02:57.000-06:00 MTRBBOX

|replace damage meter box

2018-11-14T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

MR ID: 302864769983, MR REMARK: BB replace meter box .Israel Rojas

217 F6B 7386856581

6636763114 SAVOY,RICHARD (207) 247-6521

Fix Leak

2018-11-14T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

MR ID: 032964920793, MR REMARK: LK . Valve was leaking on us side very small leak .Israel Rojas

217 F6B 3021387984

5862462017 LANE,CHARLES W (813) 997-6523

6214 SPRING LAKE CIR Batch System Israel Rojas

0233121733 Shrontz,Ellen (330) 424-5460

5943 JESSUP DR Batch System Israel Rojas

2018-11-13T19:02:57.000-06:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-12T08:00:59.000-06:00 TMP-ON

Please turn on for seasonal. ** WAITING ON WAIVER ** Lori 413-575-5275. Thank you! Ewan CRA|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Called customer and spoke with customer she said, she was on her way back in town and was ok to turn on water. I left waiver on the door for her to sign. CR 11/14/2018

|

2018-11-14T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

MR ID: 898999270521, MR REMARK: BB . Replaced broken meter box lid,read

217 F6B 6002500953

8977472842 Mcclaflin,Lorri (413) 575-5275

5928 JESSUP DR Ewan Dehnert Chiris Raiford

2018-11-14T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

MR ID: 866722655395, MR REMARK: BB. Replaced broken meter box, read

217 F6B 6020820659

2652310005 SOULE,DEAN (207) 607-2429

5712 VIAU WAY Batch System Robert Buono

2018-11-13T19:02:57.000-06:00 MTRBBOX

MR ID: 977436039834, MR REMARK: BB. Replaced broken meter box lid, read

217 F6B 8664257677

7891905858 Jordan,Maureen (616) 822-2549

5910 BENZ DR Batch System Robert Buono

2018-11-13T19:02:57.000-06:00 MTRBBOX

|

217 F6B 9777785476

9770900000 QUINN,ROBERT (813) 778-6933

5814 NAPLES DR Batch System Robert Buono

2018-11-13T19:02:57.000-06:00 MTRBBOX

|

2018-11-14T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-13T20:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Spoke with customer and informed him that the leak was on his side of the meter. RB

Read and unlock and turned on meter for new customer. RB

217 F6B 1547235484

2173907778 Ratz,Melvin (937) 235-0453

5635 VIAU WAY Dominique Greenfield Robert Buono

2018-11-13T12:41:46.000-06:00 M-SIO Water Service Line Break

Melvin stated that he was left a notice on his door 11-12-13 that he may have a leak but it didn't state whether on his side or ours. He can be reached on 937-308-0545. DG|

217 F6B 4480355189

6460004959 Cote,Edward (813) 602-8198

5847 TWILIGHT DR Pennye Merthie Robert Buono

2018-11-13T08:48:06.000-06:00 M-ON

Customer present for turn on. Please take start read and turn on for new. Edward Cote 813-602-8198. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-11-13T20:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

0288173199 QUINLAN,MILDRED (813) 355-3414

6009 TWILIGHT DR Amber Melendez Chiris Raiford

2018-11-08T15:37:58.000-06:00 M-ON

Please turn on for new. Mildred will be home #813-715-2062 thanks, Amber|

2018-11-13T20:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Turned water on and spoke with male customer.CR 11/13/2018

5901 UTOPIA DR Lucity User Robert Buono

2018-11-13T14:40:35.000-06:00 M-SIO General Investigation

Valve leaking

2018-11-14T08:07:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Replaced leaking valve, read meter, left valve in the off due to it being off when I got here. RB

217 F6B 9442661995

217 F6B 1757974120

1759800000 LAFRENIERE,CHARLES (813) 782-3704



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9219885169 SCHUTTE,HARRY J (863) 777-3445

5941 JESSUP DR Batch System Israel Rojas

2018-11-13T19:02:57.000-06:00 M-WARN

Hung door Tag

2018-11-13T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

5941 JESSUP DR Batch System Israel Rojas

2018-11-13T19:02:57.000-06:00 M-WARN

Hung door Tag

2018-11-13T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

MR ID: 222700240314, MR REMARK: LK hung door tag to notify customer they had a leak ,fix leak.Israel Rojas

217 F6B 2227784614

2018-11-13T19:02:57.000-06:00 M-REREAD

|

2018-11-13T19:02:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

MR ID: 310696862961, MR REMARK: ML .cancelled fa due to having a duplicate fa the was for the same day. RB

217 F6B 2227784614

7049050281 O'BRIEN,KATHLEEN (863) 777-3445

Waiver in office. Saved to e-file. Turn on from seasonal. Sharon Oliver 813-355-3819. Thanks Pennye|

2018-11-13T20:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Turned water on and tried to call customer to inform customer service was on but no answer and no answering machine. CR 11/13/2018

217 F6B 8955700393

4954416107 SCHNITZ,TAMMY (813) 715-2806

6144 PRESIDENTIAL CIR Batch System Robert Buono

217 F6B 2646078138

0815270955 Dillman,Michael (317) 209-5353

6143 FOREST LAKE DR Pennye Merthie Chiris Raiford

2018-11-12T10:49:02.000-06:00 TMP-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-11-13T14:51:22.000-06:00 M-SIO General Investigation

Leak

2018-11-13T15:45:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

|

2018-11-13T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

MR ID: 978601609840, MR REMARK: BB replaced broken meter box lid. RB

217 F6B 8955815594

4954416107 SCHNITZ,TAMMY (813) 715-2806

6144 PRESIDENTIAL CIR Lucity User Chiris Raiford

2018-11-13T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

MR ID: 018949838170, MR REMARK: BB. Replaced broken meter box lid . RB

217 F6B 9780851224

3931098088 BARDSLEY,H VINCENT (570) 220-8312

6043 SPRING LAKE CIR Batch System Robert Buono

2018-11-13T19:02:57.000-06:00 MTRBBOX

MR ID: 648727717315, MR REMARK: BB. Replaced broken meter box lid. RB

217 F6B 0184870196

3225584706 BEATON,JAMES (231) 866-0143

6025 SPRING LAKE CIR Batch System Robert Buono

2018-11-13T19:02:57.000-06:00 MTRBBOX

|

217 F6B 6488510416

6486800000 STORMS,RICHARD E (813) 780-6082

6037 SPRING LAKE CIR Batch System Robert Buono

2018-11-13T19:02:57.000-06:00 MTRBBOX

|

2018-11-13T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

MR ID: 222700240314, MR REMARK: LK hung door tag to notify customer they had a leak ,fix leak.Israel Rojas



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Replaced broken curb stop . RB

217 F6B 7655735728

4160313651 RIZZO,MARIAN (586) 335-8592

6068 UTOPIA DR Lucity User Robert Buono

2018-10-31T08:50:57.000-05:00 M-SIO General Investigation

Rotate shut off valve so that it is in the up right position

217 F6B 2224197392

9219885169 SCHUTTE,HARRY J (863) 777-3445

5941 JESSUP DR Lucity User Robert Buono

2018-11-13T11:00:30.000-06:00 M-SIO General Investigation

Curb stop leaking

2018-11-13T11:58:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

7049050281 O'BRIEN,KATHLEEN (863) 777-3445

5941 JESSUP DR Lucity User Robert Buono

2018-11-13T11:00:30.000-06:00 M-SIO General Investigation

Curb stop leaking

2018-11-13T11:58:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Replaced broken curb stop . RB

5950 UTOPIA DR Lucity User Robert Buono

2018-11-13T14:15:21.000-06:00 M-SIO General Investigation

Leak

2018-11-13T15:09:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Crub stop was leaking. RB& Cr 11/13/2018

217 F6B 2224197392

Leak on customer side .Did the repair it was the male adaptor CR .11/13/2018

217 F6B 5827808148

5820900000 BLAIS,CLAUDE H (813) 395-8110



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8803849946 BARGER,DONNA (813) 355-3622

6014 PRESIDENTIAL CIR Vanessa Brown Robert Buono

2018-11-12T10:42:58.000-06:00 M-SIO Sewer Miscellaneous Complaint

BARGER,DONNA - Primary Phone Number: (813) 355-3622 Donna called to report that there is a sewer cap in her back yard and that it is causing a depressing or sinking 

down in the ground and she is concerned this will cause issues. Please investigate thank you. VanessaB|

5910 JESSUP DR Pennye Merthie Robert Buono

2018-11-09T08:19:05.000-06:00 M-ON

Waiver on file. Take start read and turn on for new. Suzanne Schewe 902-476-5318 Thanks Pennye|

2018-11-12T20:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Read and unlock meter

217 F6B 9073793595

2018-11-13T07:00:12.000-06:00 M-SIO General Investigation

Leak

2018-11-13T07:52:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Leak was at curb stop. Replaced curb stop. RB

217 F6B 6075052632

1177957804 Schewe,Suzanne (902) 476-5318

Leak

2018-11-13T08:44:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Leak was at curb stop. Replaced curb stop. RB

217 F6B 5552753067

5559800000 BARTON,JOSEPH (709) 682-2074

5901 JESSUP DR Lucity User Robert Buono

2018-11-13T09:13:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Turned valve in upright position. RB 11/13/2018

217 F6B 8328645698

8412811778 DELANEY,MAUREEN H (905) 853-2911

5946 JESSUP DR Lucity User Robert Buono

2018-11-13T07:45:31.000-06:00 M-SIO General Investigation



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-11-07T13:47:37.000-06:00 M-READ

Leaking at valve

2018-11-09T09:35:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

When I went to see if the valve was leaking. I did not see any leaks at the valve leaks . RB

217 F6B 8592397566

9885587073 BEEBER,BRAD (701) 389-2437

6214 PRESIDENTIAL CIR Jennifer Akers Chiris Raiford

2018-11-12T11:30:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Leak was on the meter spud that was after the meter. RB

217 F6B 6356132362

6355800000 Stewart,Renee (519) 534-2137

41258 XENON WAY Lucity User Robert Buono

2018-11-08T09:41:04.000-06:00 M-SIO General Investigation

Read and unlock and turned on meter for returning customer. RB

217 F6B 3130211812

3133900000 WOODCOCK,NORM (813) 715-4041

6402 UTOPIA DR Lucity User Robert Buono

2018-11-12T10:35:31.000-06:00 M-SIO General Investigation

Leak

217 F6B 5691976958

9757688768 Brown,William (902) 430-4495

6208 PRESIDENTIAL CIR Dominique Greenfield Robert Buono

2018-11-09T08:46:57.000-06:00 M-ON

turn on for new. waiver on file. DG|

2018-11-12T18:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

2018-11-12T20:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

The sinkhole in the back yard is caused by the storm drain which is the responsibility of Forest lakes . RB



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Took read and left on. CR 11/8/18

217 F6B 1548477856

2173907778 Ratz,Melvin (937) 235-0453

5635 VIAU WAY Lucity User Robert Buono

2018-11-08T09:25:37.000-06:00 M-SIO General Investigation

217 F6B 3989686352

1778509104 Keithley,Christopher (443) 484-6503

6020 PRESIDENTIAL CIR Ewan Dehnert Chiris Raiford

2018-11-07T08:20:31.000-06:00 M-READ

Please take start read and leave on for new customer Anna 620-615-1806. Thank you! Ewan CRA|

2018-11-08T18:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

8302637954 TOFFAN,LOIS (813) 715-2438

5643 VIAU WAY Linette Orengo Chiris Raiford

2018-11-07T14:23:54.000-06:00 M-SIO Water Miscellaneous Complaint

Customer states her meter is buried to far into the ground & wants to know if she can have some type of an extender like her neighbors. Please contact Lois ph# 813-715-2438. 

Thank you (Linette-FL 11/7/18)|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Talked with customer and informed customer meter is not due for a change out. Customer is worried about box getting ran over. I informed customer to get some brick and put 

them around meter.CR 11/08/2018

41262 XENON WAY Vanessa Brown Chiris Raiford

2018-11-08T08:11:57.000-06:00 M-SIO No Water

MCKENNA,SHERRY - Primary Phone Number: (519) 750-8459 ** Please investigate, snow bird just got home and says meter is on but there is no water to the home valve to 

home is open as well. Thank you . VAnessaB|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Went to customer house and investigated service call. The reason why customer did not have water is because they turn on the neighbors' water. Which was three feet 

apart.turned off neighbors' water. Turned on correct valve . CR 11/8/2018

217 F6B 9633651966

Please take a reading and leave on for new. Brad can be reached at 701-389-2437. Thanks Jen|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Took read and left meter on also called customer and left message on vm. CR 11/8/2018

217 F6B 8253109010

1352719356 MCKENNA,SHERRY (519) 750-8459



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6694975927 Martinez,Margaret (210) 859-4978

6025 TWILIGHT DR Pennye Merthie Chiris Raiford

41309 WHITMER DR Josephine Krell Chiris Raiford

2018-10-25T07:48:16.000-05:00 M-READ

FANSON,KAY - Primary Phone Number: (810) 441-5865 take start read and leave on for new-Josie|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Read meter and left on CR 11/2/2018

217 F6B 2142401211

2018-11-05T21:30:08.000-06:00 M-SIO General Investigation

Meter is leaking, please do work no later than 8:00a.m. Neighbor reported issue Of leak,and homeowners will be back home in the morning time.

2018-11-06T07:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Repaired pvc pipe that was broken . RB

217 F6B 8323075630

0382857175 Elkettani,Elghali (813) 317-6268

Mr. Ken Leff (homeowner) at cell#813-407-0356 called to say that there has been a leak at the connection at the meter for a couple of days.The house is vacant.This is at the 

Forest lake Estates and the tech will have to punch in LEFF to get into the gated community.Thanks,Reggie|

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Replaced broken female adaptor. RB

217 F6B 2436600974

3800578919 FROST,GAYLE (813) 702-4422

6328 JESSUP DR Lucity User Robert Buono

2018-11-08T10:21:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Water leak before meter RB

217 F6B 2194343391

4058209751 DUPRE,ROBIN (813) 435-0101

6061 UTOPIA DR Reginald Jerome Robert Buono

2018-11-05T08:48:50.000-06:00 M-SIO Water Miscellaneous Complaint



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Pick up tag and reconnect service. Kim Mahon 813-783-5342 Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Turned water back on CR 10/31/2018

217 F6B 1871177490

7579248301 Gamble,Phyllis (813) 782-9313

6014 SPRING LAKE CIR Pennye Merthie Chiris Raiford

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Took read CR10/31/2018

217 F6B 4052929867

8303191249 Mahon,Kim (813) 783-5342

6005 FOREST LAKE DR Pennye Merthie Chiris Raiford

2018-10-31T08:40:02.000-05:00 M-RECON

After investigation found there was a leak. Fixed the problem and customer was happy.CR 11/1/2018

217 F6B 9857133132

5634361569 Crawford,Paul (517) 230-2770

6013 FOREST LAKE DR Jerrie Hoffman Chiris Raiford

2018-10-22T12:08:59.000-05:00 M-READ

Please take m/read for new customer Louise 731-336-2752 - Thanks, Jerrie NV|

217 F6B 0471415308

7420963692 GALLISON,KAREN (813) 702-4140

6215 PRESIDENTIAL CIR Amber Melendez Chiris Raiford

2018-11-01T10:21:58.000-05:00 M-SIO Water Service Line Break

Please investigate customer reporting meter area full of water. Karen # 813-702-4140 thanks, Amber|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

2018-11-01T15:34:14.000-05:00 M-RECON

Pick up tag and reconnect service. Adrian Murphy 709-749-3424. Thanks Pennye|

2018-11-02T09:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Restored water service CR 11/2/2018



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned off water and hung door tag CR 10/31/2018

217 F6B 1874412668

7579248301 Gamble,Phyllis (813) 782-9313

217 F6B 4054814135

8303191249 Mahon,Kim (813) 783-5342

6005 FOREST LAKE DR Batch System Chiris Raiford

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

4160313651 RIZZO,MARIAN (586) 335-8592

6068 UTOPIA DR Batch System Chiris Raiford

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Turned off water and hung door tag CR 10/31/2018

6068 UTOPIA DR Isabel Ceballos Israel Rojas

2018-10-31T13:19:34.000-05:00 M-RECON

PAID TURN ON PICK UP TAG MARIAN RIZZO 586-335-8592 /IC|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter and turn on.israel Rojas

217 F6B 7656560744

2018-10-31T08:17:55.000-05:00 M-RECON

Pick up tag and reconnect service. Phyllis Gamble 989-786-2334 Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Turned water service back on CR 10/31/2018

217 F6B 7655506791

4160313651 RIZZO,MARIAN (586) 335-8592



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6407054061 Duvall,David (618) 444-9243

6208 JESSUP DR Ewan Dehnert Chiris Raiford

2018-10-31T09:25:49.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Patricia 813-782-6944. Thank you! Ewan CRA|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Turned water on CR 10/31/2018

217 F6B 5965494493

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Turned water off and hung door tag. CR 10/31/2018

217 F6B 2050812463

2059800000 BEST,PATRICIA (803) 715-2206

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Turned off water and hung door tag.CR 10/31/2018

217 F6B 2141139479

6694975927 Martinez,Margaret (210) 859-4978

6025 TWILIGHT DR Batch System Chiris Raiford

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Turned off water and hung door tag. CR 10/31/2018

217 F6B 2053845357

2059800000 BEST,PATRICIA (803) 715-2206

6208 JESSUP DR Batch System Chiris Raiford

2018-10-30T19:08:12.000-05:00 M-CUT

6014 SPRING LAKE CIR Batch System Chiris Raiford

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

If possible, please turn on for seasonal customer Linda 709-541-2733. ** CUSTOMER WILL BE HOME AFTER 11AM FOR CONNECT ** Thank you! Ewan CRA|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Read and unlock and turned on meter for seasonal customer. RB

217 F6B 5323929374

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Turned on water meter today and informed female at the house water was back on.CR 10/30/18

217 F6B 7548979876

1681290487 Budden,Linda (709) 659-6116

6005 TWILIGHT DR Ewan Dehnert Robert Buono

2018-10-30T07:21:10.000-05:00 TMP-ON

On arrival the meter was turn on spoke to customer about there house valve by the door maybe be turn off and after they check that's what it was .Israel Rojas

217 F6B 1172799303

4238359675 Banks,Loula (705) 429-9288

6121 JESSUP DR Carl Crutchfield Chiris Raiford

2018-09-24T10:38:59.000-05:00 TMP-ON

Turn on meter and leave on cust returning from seasonal - *Waiver on file* Cust contact Loula @ 702-796-8462/Carl|

217 F6B 3337308429

3332900000 VANIER,MAGGIE (613) 243-2128

5647 VIAU WAY Vanessa Brown Israel Rojas

2018-10-30T13:04:59.000-05:00 M-SIO No Water

VANIER,MAGGIE - Primary Phone Number: (813) 788-0305 ** Please investigate customer has no water. Thank you.|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

6057 JESSUP DR Pennye Merthie Robert Buono

2018-10-24T13:04:03.000-05:00 M-ON

Cust present for turn on adv he will be there after 2:30. Marcel Lollini 740-632-9866. Thanks pennye|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Read and unlock meter and turned on for returning customer that came in earlier than expected. RB



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read and unlock and turned on in front of customer. RB

217 F6B 4541775086

217 F6B 5757453498

8029549236 Hawryszko,Dianne (813) 510-9186

6309 FOREST LAKE DR Stephanie Muniz Robert Buono

2018-10-18T09:34:50.000-05:00 M-ON

Please turn on, customer is home. If necessary John can be reached at 289-800-8949. Thank you (Linette-FL 10/29/18)|

2018-10-26T18:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

1605031865 MEROLA,MELODY (201) 320-5161

6233 TWILIGHT DR Tina Richardson Robert Buono

2018-10-25T13:24:36.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-10-29T18:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Read and left on for new customer. RB

5815 NAPLES DR Shonte Campbell Robert Buono

2018-10-24T12:10:42.000-05:00 TMP-ON

Please unlock for seasonal customer, he does not want the meter turned on. If necessary, James can be reached at (813) 355-3468 *waiting on waiver* - Shonte|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Read and unlock only per customers request. RB

217 F6B 0552901476

2018-10-29T12:50:15.000-05:00 TMP-ON

Cust request seasonal turn on Cust is present - Cust contact - Nancy @ 813-355-4756/carl|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Read and unlock and turned on meter. RB

217 F6B 8082093358

9407412045 WRIGHT,JAMES NEIL (813) 355-3468

9359626507 KEMP,NANCY (813) 355-4756

6042 PRESIDENTIAL CIR Carl Crutchfield Robert Buono



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5930 UTOPIA DR Batch System Robert Buono

2018-10-11T19:02:25.000-05:00 M-EXCHNG

|

2018-10-24T19:02:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

MR ID: 863146404706, MR REMARK: GF . Installed new meter with raise w/dual check valve

2018-10-11T19:02:25.000-05:00 M-EXCHNG

|

2018-10-25T19:02:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

MR ID: 219055256553, MR REMARK: GF Installed new meter and riser and installed new meter coupling.CR 10/30/18

217 F6B 8635997791

5580774986 DESCHENES,CONRAD (207) 514-4290

Customer having trailer pressure washed in park and they discovered a lock on meter. Can we contact Mark Mathews at 813-778-3377. They need lock off today if possible and 

Mark is the maintenance man. I emailed to disp. Thanks Jen|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Read and unlock meter and turned on. RB

217 F6B 2195310975

4058209751 DUPRE,ROBIN (813) 435-0101

6061 UTOPIA DR Batch System Chiris Raiford

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned on meter for returning customer. RB

217 F6B 6091701302

6096800000 KEENER,RONALD D (740) 323-3747

6055 SPRING LAKE CIR Jennifer Akers Robert Buono

2018-10-25T10:08:39.000-05:00 TMP-ON

0063381188 BRYCE,ALLEN (813) 702-4135

41249 WHITMER DR Shonte Campbell Robert Buono

2018-10-24T07:19:16.000-05:00 TMP-ON

Please turn on service for customer Allen (813) 702-4135 *waiver on file* - Shonte|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Tagged door for customer to call the office. RB

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Took final read and locked off meter and tagged door for new customer to apply. RB

217 F6B 4033084083

5085223088 Bean,Vickie (802) 323-6654

6043 PRESIDENTIAL CIR Vincent Hicks Robert Buono

2018-10-19T11:28:47.000-05:00 M-WARN

MR ID: 031424803527, MR REMARK: GF . Replaced old meter with a new meter, dual check valve. RB

217 F6B 5314693743

7753463820 Lemke,Richard (810) 710-1523

6034 PRESIDENTIAL CIR Pennye Merthie Robert Buono

2018-10-19T10:48:35.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Robert Beaudet 813-325-9391 Thanks Pennye|

217 F6B 0318229952

0313900000 BUCK,FRED (813) 779-1632

6307 UTOPIA DR Batch System Robert Buono

2018-10-11T19:02:25.000-05:00 M-EXCHNG

|

2018-10-23T19:02:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

3934628135 Weaver,Sherry (813) 245-0449

5928 UTOPIA DR Lucity User Robert Buono

2018-10-25T15:52:03.000-05:00 M-EXCHNG

2018-10-24T15:46:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Installed new meter with a raiser w/dual check on it

217 F6B 8733503075



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turn meter on and got read.israel Rojas

217 F6B 7698279062

5752706863 SMITH,ROSELE (269) 251-0374

6129 UTOPIA DR Shonte Campbell Israel Rojas

2018-10-17T12:04:52.000-05:00 TMP-ON

Please turn on for seasonal customer. If necessary, Mr. Smith can be reached at 269-251-0374 *waiver on file* - SHhnte|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

4832046371 Bowman,Sue (423) 247-8834

5927 BENZ DR Reginald Jerome Israel Rojas

2018-10-19T07:16:30.000-05:00 M-ON

Turn on for new customer.Customer will be available.Sue Bowman at 423-341-0607.Please come after 9:30am and its lot #608.Thanks,Reggie|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Got waiver from customer and turn there service on.Israel

5650 VIAU WAY Ewan Dehnert Robert Buono

2018-10-22T07:13:14.000-05:00 MTRBBOX

Please check meter as customer states water is pouring out and is now causing him to have no water. Contact Gordon 847-514-2853 with any questions. Thank you! Ewan 

CRA|

2018-10-22T18:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Replaced broken male adaptor that was on the customer side of the meter after the dual check valve, replaced broken meter box. RB

217 F6B 2613184332

2018-10-19T09:26:05.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Tagged door for customer to call the office. RB

217 F6B 9033755633

9032900000 STADE,GORDON W (847) 514-2853

217 F6B 9468997869

8242976789 LAMBERT,STEVEN (315) 778-6694

6018 FOREST LAKE DR Vincent Hicks Robert Buono



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5927 UTOPIA DR Batch System Robert Buono

2018-10-11T19:02:25.000-05:00 M-EXCHNG

|

2018-10-18T19:02:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

2018-10-17T10:41:47.000-05:00 TMP-ON

Please turn on for seasonal customer. Waiver is on file. If necessary David can be reached at 519-357-1460. Thank you. (Linette-FL 10/17/18)|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Read and unlock and turned on meter for seasonal customer. RB

217 F6B 3890019390

3899800000 ALFIERI,NICHOLAS (352) 424-0505

Please check if premise occupied. Thank you! Ewan CRA|

2018-10-19T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Home is vacant and meter is lock off.israel Rojas

217 F6B 9080616033

6195886456 MAGEE,DAVID (519) 357-1460

6336 FOREST LAKE DR Linette Orengo Robert Buono

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Remove lock, turn service on and got a read ,no leaks detected while reading meter.Israel Rojas

217 F6B 8856403193

4061311720 BUCKLE,ANDREW (709) 640-1447

5851 NAPLES DR Ewan Dehnert Israel Rojas

2018-10-18T07:41:49.000-05:00 CHK STAT

217 F6B 8454608559

8259505553 BRAKE,GLENDA E

41252 XENON WAY Roslyn Lide-Miller Israel Rojas

2018-10-15T12:51:29.000-05:00 TMP-ON

Please turn on for season. waiver on file . Glenda Brake 709-631-4514........Roslyn|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please provide read for billing. Thanks Shelia|

2018-10-17T18:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

2018-10-17T18:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Reread meter for billing. RB

217 F6B 8637187381

5580774986 DESCHENES,CONRAD (207) 514-4290

5930 UTOPIA DR Shelia Meacham Robert Buono

2018-10-16T09:42:01.000-05:00 M-NOREAD

Read and locked off meter and tagged door. RB

217 F6B 2613463484

4832046371 Bowman,Sue (423) 247-8834

5927 BENZ DR Shelia Meacham Robert Buono

2018-10-16T09:39:32.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

217 F6B 3856429447

5021447435 DARNOLD,MARY (727) 735-2369

6310 FOREST LAKE DR Batch System Robert Buono

2018-10-16T19:08:08.000-05:00 M-CUT

Severance: |

2018-10-17T19:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

5021447435 DARNOLD,MARY (727) 735-2369

6310 FOREST LAKE DR Courtney Cleveland Robert Buono

2018-10-17T08:55:49.000-05:00 M-RECON

Please pick up tag and restore . Thank you Mary 727-235-2369|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Read and unlock and turned on meter, picked up waiver. RB

MR ID: 389675642622, MR REMARK: GF . While changing out the meter found curb stop was bad so I changed it out . Installed a new meter with a dual check valve. RB

217 F6B 3850431962



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

217 F6B 8938925386

3956842828 Brown,Susan (518) 369-6661

5639 VIAU WAY Pennye Merthie Robert Buono

2018-10-15T09:34:24.000-05:00 M-READ

Take start read and leave on for new. Susan Brown 518-369-6661 Thanks Pennye|

1423139715 Brown,Susan (518) 369-6661

5639 VIAU WAY Pennye Merthie Robert Buono

2018-10-15T09:34:24.000-05:00 M-READ

Take start read and leave on for new. Susan Brown 518-369-6661 Thanks Pennye|

2018-10-16T20:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Read and left on for new customer . RB

6359 PRESIDENTIAL CIR Shelia Meacham Robert Buono

2018-10-16T10:06:11.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-17T18:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Reread meter for billing. RB

217 F6B 8938925386

2018-10-16T10:24:34.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-17T18:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Reread meter for billing. RB

217 F6B 1986012041

1748384083 CAMILLER,PAUL (574) 264-4811

Reread meter for billing. RB

217 F6B 9063980383

9809459051 King,Sheldon (207) 946-5463

6056 UTOPIA DR Shelia Meacham Robert Buono



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5947 UTOPIA DR Batch System Chiris Raiford

2018-10-11T19:02:25.000-05:00 MTRBBOX

|

2018-10-11T19:02:25.000-05:00 M-EXCHNG

|

2018-10-15T19:02:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

MR ID: 562799384473, MR REMARK: GF Changed out old meter and installed new meter and duel check valve.CR 10/15/2018

217 F6B 4129525660

4120900000 SHERK,ROSS (813) 779-2960

Please take final read & leave on for new customer, Thank You Tina|

2018-10-16T18:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Read and left on for new customer. RB

217 F6B 5623393436

5386763642 ASTLEY,SUSAN (239) 227-3506

5954 UTOPIA DR Batch System Chiris Raiford

2018-10-16T20:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Reread meter it is still the old meter #32206658 meter was not changed out . RB

217 F6B 4505200819

3302345031 BAINS,ROBERT (301) 452-6598

6221 UTOPIA DR Tina Richardson Robert Buono

2018-10-15T15:44:13.000-05:00 M-READ

Read and left on for new customer . RB

217 F6B 1753040551

1759800000 LAFRENIERE,CHARLES (813) 782-3704

5901 UTOPIA DR Kylie Crowley Robert Buono

2018-10-15T15:26:27.000-05:00 M-REREAD

last two reads show 0 usage. New read is showing the registering read 10 gallons causing high bill. FA in May showing meter exchange but system showing old meter still in 

place? please reread and verify if this meter is new or of -Kylie|

2018-10-16T20:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-10-15T19:02:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

MR ID: 540799795186, MR REMARK: BB Trap door on lid was missing, installed new lid CR 10/15/2018

217 F6B 8758672456

8756800000 IDE,RICHARD L (813) 783-1780

6211 TWILIGHT DR Batch System Chiris Raiford

2018-10-11T19:02:25.000-05:00 MTRBBOX

MR ID: 513575746032, MR REMARK: BB Trap door on lid was missing, installed new lid CR 10/15/2018

217 F6B 5407350627

1872555099 STEIERT,WALTER (815) 370-2031

6215 JESSUP DR Batch System Chiris Raiford

2018-10-11T19:02:25.000-05:00 MTRBBOX

|

217 F6B 5135043500

5139800000 BENVIE,DAVID (813) 788-5579

6338 JESSUP DR Batch System Chiris Raiford

2018-10-11T19:02:25.000-05:00 MTRBBOX

|

2018-10-15T19:02:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

4954416107 SCHNITZ,TAMMY (813) 715-2806

6144 PRESIDENTIAL CIR Batch System Chiris Raiford

2018-10-11T19:02:25.000-05:00 MTRBBOX

|

2018-10-15T19:02:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

MR ID: 310184041436, MR REMARK: BB Trap door on lid was missing, installed new lid CR 10/15/2018

2018-10-15T19:02:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

MR ID: 195293739084, MR REMARK: BB Trap door on lid was missing and lid was chewed up from yard crew,installed new lid CR 10/15/2018

217 F6B 8959801328



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

217 F6B 1090640072

1099800000 VALLINE,DANIEL (515) 382-6377

5919 JESSUP DR David Jones Robert Buono

2018-10-11T11:34:49.000-05:00 M-SIO Lawn Repair for Sewer Breaks

5571900000 GIESE,LAVONNE D (813) 782-2175

5866 NAPLES DR Batch System Chiris Raiford

2018-10-11T19:02:25.000-05:00 MTRBBOX

|

2018-10-15T19:02:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

MR ID: 068127299784, MR REMARK: BB Trap door on lid was missing,installed new lid CR 10/15/2018

6168 FOREST LAKE DR Batch System Chiris Raiford

2018-10-11T19:02:25.000-05:00 MTRBBOX

|

2018-10-15T19:02:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

MR ID: 286572651441, MR REMARK: BB

217 F6B 5570318207

2018-10-11T19:02:25.000-05:00 MTRBBOX

|

2018-10-15T19:02:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

MR ID: 033441139736, MR REMARK: BB Trap door on lid was missing, installed new lid CR 10/15/2018

217 F6B 2863928584

0441756591 Sangillo,Kattrina (207) 619-0334

|

2018-10-15T19:02:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

MR ID: 875518148387, MR REMARK: BB Trap door on lid was missing, installed new lid CR 10/15/2018

217 F6B 0331208796

3677768333 Meyer,Mona (916) 804-7588

6308 TWILIGHT DR Batch System Chiris Raiford



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:5952 UTOPIA DR Batch System Robert Buono

2018-10-15T10:09:50.000-05:00 M-SIO General Investigation

Water leak

2018-10-12T10:04:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

When I was digging up to uncover meter found a leak the was on the customer side of the meter but it was after the dual check valve it was on the 3/4" male adaptor

217 F6B 9720138283

4460083784 KAUFFMAN,BRUCE (813) 355-4671

|

2018-10-12T19:02:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

MR ID: 592880737495, MR REMARK: BB. On 10/10/18 the meter box lid was replaced. RB

217 F6B 9870381023

1440127649 Draves,Jeff (813) 482-3521

5907 TWILIGHT DR Lucity User Robert Buono

2018-10-12T19:02:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

MR ID: 945165873426, MR REMARK: BU . Uncovered meter , read meter, found a leak. RB

217 F6B 8098943777

8099800000 EATON,BOB (519) 733-0796

5921 JESSUP DR Batch System Robert Buono

2018-10-11T19:02:25.000-05:00 MTRBBOX

Replaced a broken clean out cap . RB

217 F6B 9877882562

1440127649 Draves,Jeff (813) 482-3521

5907 TWILIGHT DR Batch System Robert Buono

2018-10-11T19:02:25.000-05:00 M-REREAD

|

Customer (VALLINE,DANIEL - Primary Phone Number: (515) 382-6377) states the "clean out" for sewer has caused a hole. You may want to contact. Thank you.|

2018-10-12T20:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Replaced meter box lid. RB

217 F6B 8090531914

8099800000 EATON,BOB (519) 733-0796

5921 JESSUP DR Courtney Cleveland Robert Buono

MR ID: 969612984281, MR REMARK: BB Trap door on lid was missing,changed out and installed new one CR 10/15/2018

217 F6B 1098546002

1099800000 VALLINE,DANIEL (515) 382-6377

5919 JESSUP DR Courtney Cleveland Robert Buono

2018-10-09T15:07:28.000-05:00 MTRBBOX

Customer called in to report the meter cover is broken . Please investigate . Daniel 515-382-6377|

217 F6B 9695703676

9696800000 MORRIS,WILLIAM (219) 552-9225

6101 SPRING LAKE CIR Batch System Chiris Raiford

2018-10-11T19:02:25.000-05:00 MTRBBOX

|

2018-10-11T19:02:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

1759800000 LAFRENIERE,CHARLES (813) 782-3704

5901 UTOPIA DR Batch System Chiris Raiford

2018-10-11T19:02:25.000-05:00 M-WARN

|

2018-10-11T19:02:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

MR ID: 175446735510, MR REMARK: LK

2018-10-11T19:02:25.000-05:00 M-EXCHNG

|

2018-10-11T19:02:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

MR ID: 972330895093, MR REMARK: GF changed out old meter 92114032 , installed new meter 18750403 , added a dual check valve s/n F108798 1823 . RB

217 F6B 1752658603



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

217 F6B 1634828434

3095541328 Mahon,Donald (443) 239-1808

7994599763 Swanberg,Gloria (815) 848-7191

6209 UTOPIA DR Lucity User Robert Buono

2018-10-08T10:06:33.000-05:00 M-EXCHNG

2018-10-08T11:03:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve. CR 10/8/2018

6214 PRESIDENTIAL CIR Ewan Dehnert Chiris Raiford

2018-10-05T14:32:36.000-05:00 M-ON

Please turn on and take start read. ** WAIVER ON FILE ** Gordan 709-643-1500. Thank you! Ewan CRA|

2018-10-08T18:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Unlocked meter and left on. Called and informed customer water was on. CR 10/8/2018

217 F6B 5308203451

2018-10-10T09:11:06.000-05:00 M-SIO General Investigation

Leak

2018-10-09T09:30:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Repair leak by cutting off peace that was leaking and added a 1 " pvc compression curb stop about 2 ' in the ground , installed a 3/4" curb stop at the meter. RB , CR, IR 

PLEASE GIVE CUSTOMER A 100 GAL CREDIT ON HER WATER BILL PER LEE NEAL

217 F6B 8591903800

9885587073 BEEBER,BRAD (701) 389-2437

Customer called in to report the meter cover is missing . Please investigate . Daniel 515-382-6377|

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Replaced meter box lid. RB

217 F6B 9265077824

9268800000 KNIGHT,BEVERLY (813) 782-6042

6238 FOREST LAKE DR Lucity User Robert Buono

2018-10-09T15:08:48.000-05:00 MTRBBOX



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-01T09:56:17.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Tagged door for customer to call offices , customer is not home yet . RB

217 F6B 4888395536

9386807208 VEENSTRA,FAYE (813) 395-8011

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Read and tagged door for customer to call the office, customer is still away. RB

217 F6B 0296959960

5211774045 ONKEN,TREVOR (813) 782-0694

5920 BENZ DR Vincent Hicks Robert Buono

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Read meter and tagged door for customer to call the office , customer is still away .RB

217 F6B 4535365622

9860953189 Harrop,Edwin Jr. (508) 298-8050

6103 FOREST LAKE DR Vincent Hicks Robert Buono

2018-10-01T10:00:34.000-05:00 M-WARN

Read and checked for leaks and found no leaks at the this present time. Read 220.RB

217 F6B 2457009913

8117973001 MACNEIL,FRANK (705) 346-9495

6128 UTOPIA DR Vincent Hicks Robert Buono

2018-10-01T09:42:03.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

6322 JESSUP DR Glenda Thompson Robert Buono

2018-10-01T08:24:17.000-05:00 M-REREAD

Please reread meter and check for leaks. customer left on 8/3/18 and states that there should not have been any usage. Glenda|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-10-02T11:12:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Changed meter and installed new meter and duel check valve,also installed new shut off valve and a new box.RB 10/2/2018

217 F6B 3343362919

Meter box lid is missing

217 F6B 2618265014

4832046371 Bowman,Sue (423) 247-8834

5927 BENZ DR Lucity User Robert Buono

2018-10-02T11:02:41.000-05:00 M-EXCHNG

217 F6B 5300177144

7994599763 Swanberg,Gloria (815) 848-7191

6209 UTOPIA DR Lucity User Chiris Raiford

2018-10-02T14:32:42.000-05:00 MTRBBOX

Replace lid

2018-10-02T15:24:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

2540900000 COOPER,DONNA B (813) 469-3619

5917 TWILIGHT DR Ewan Dehnert Robert Buono

2018-10-01T09:18:39.000-05:00 M-SIO Sewer Miscellaneous Complaint

Please check premise as customer states she is worried there may be a sewer leak in back as there is a sporadic order that comes from time to time as well as she states in the 

same area it is very soft. Contact Donna 813-469-3619 with any questions. Thank you! Ewan CRA|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Spoke to the customer about the odor and the soft spot in her back yard . Told her that the all the sewer line are in front of her home . And I cannot spell any odor at this time . 

Told her if her smell the odor again to call us .

6019 PRESIDENTIAL CIR Vincent Hicks Robert Buono

2018-10-01T10:03:23.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Read and tagged door for customer to call offices, customer is still away. RB

217 F6B 2543808330



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:217 F6B 2664467615

4832046371 Bowman,Sue (423) 247-8834

5927 BENZ DR Shonte Campbell Robert Buono

2018-09-19T09:47:22.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Read meter and left off due to curb stop was turned off when I got there from prior customer turning it off. RB

6056 PRESIDENTIAL CIR Courtney Cleveland Robert Buono

2018-09-10T13:07:18.000-05:00 M-ON

Customer will be present for turn on . Please get read and turn on for new . Patricia 851-354-2149|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Read and turned on meter for new customer. Read B

217 F6B 2610215247

2018-09-25T13:40:57.000-05:00 M-ON

Pelfrey,Penny - Primary Phone Number: (423) 413-3010 take start read and turn on for new waiver on file -Josie|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Read and unlock and turned on meter for new customer. RB

217 F6B 1469752465

4648325677 Hedine,Lori (813) 428-2331

Take final read and leave on for new. Robert Frucci 732-684-4152 Thanks Pennye|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

217 F6B 4980049097

3885312371 Pelfrey,Penny (423) 413-3010

6050 SPRING LAKE CIR Josephine Krell Robert Buono

3503325253 MEUNIER,GERALD (210) 422-6196

41231 WHITMER DR Pennye Merthie Robert Buono

2018-09-26T14:22:48.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-27T08:30:46.000-05:00 M-ON

Turn on for new. Customer will be present. Raymond would like to be contacted when on the way 607-239-1702. DG|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Read and unlock and turned on for new customer. RB

turn on for new. Gina will be present. Her phone#813-712-0571. Dg|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Read and unlock and turned on meter for new customer. RB

217 F6B 9905382479

2379027755 Staley,David (302) 270-4440

5935 UTOPIA DR Dominique Greenfield Robert Buono

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Read and unlock and turned on meter. RB

217 F6B 0973523560

0687701357 PRICHARD,DEBBIE (814) 440-3778

6016 PRESIDENTIAL CIR Dominique Greenfield Robert Buono

2018-09-27T09:21:39.000-05:00 M-ON

Read and unlock meter and reconnected.RB

217 F6B 0006837997

5403134118 CLIFFORD,STEPHANIE (813) 532-0061

6373 FOREST LAKE DR Jennifer Akers Robert Buono

2018-09-28T08:09:41.000-05:00 M-RECON

Customer has paid and waiver is on file if we can please reconnect. Stephanie can be reached at 813-532-0061. Thanks Jen|

3149050890 KIMBELL,GREGORY (989) 701-5509

5855 NAPLES DR Sylvia Jackson Robert Buono

2018-09-28T12:51:26.000-05:00 M-RECON

Please take read, unlock and reconnect. Waiver on file.|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Read and unlock and turned on meter. RB

Read and left on for new customer. RB

217 F6B 0351733545

4470393584 Reid,Michael (413) 824-5426

6162 JESSUP DR Dominique Greenfield Robert Buono

2018-09-26T09:55:10.000-05:00 M-RECON

Pick up tag & reconnect service. Michael 413-824-5426. DG|

217 F6B 9487130041

3511564688 Brock,Sharon (813) 267-4652

5845 TWILIGHT DR Josephine Krell Robert Buono

2018-09-26T10:06:24.000-05:00 M-READ

CHERMAK,PAUL - Primary Phone Number: (815) 218-4018 take start read and leave on for new-Josie|

2018-09-27T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

5403134118 CLIFFORD,STEPHANIE (813) 532-0061

6373 FOREST LAKE DR Batch System Robert Buono

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Read and locked off meter, tagged door. RB

41243 WHITMER DR Vanessa Brown Robert Buono

2018-09-24T12:47:22.000-05:00 M-READ

Parker,Darlene - Primary Phone Number: (518) 369-2165 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Read and left on for new customer. RB

217 F6B 0007942581

217 F6B 7447960677

5197102227 Parker,Darlene (518) 369-2165



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8519289147 FITZPATRICK,KENNETH (813) 702-4119

5908 JESSUP DR Shelia Meacham Chiris Raiford

2018-09-14T08:44:18.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Read meter. CR 9/17/2018

6050 SPRING LAKE CIR David Jones Israel Rojas

2018-09-19T12:53:35.000-05:00 M-OFF

Please take final read and lock meter, Tag door for new to apply -- ELSHAW,BRUCE - Primary Phone Number: (813) 317-8799|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Lock meter.israel Rojas

217 F6B 2861949486

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Read and locked off meter and tagged door. RB

217 F6B 4980991382

3885312371 Pelfrey,Penny (423) 413-3010

KOELNDORFER,LINDA - Primary Phone Number: (813) 783-3778 ** Mrs. Linda called to report there is water coming from the meter and running down the street they don't 

know what side the leak is on. Elderly. Please investigate. Thank you. Linda will be home. VanessaB|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Leak was on the customer side of the meter it was after the dual check valve on the male adopter. Replaced it with a new male Adopter. RB

217 F6B 0358920813

4470393584 Reid,Michael (413) 824-5426

6162 JESSUP DR Batch System Robert Buono

217 F6B 0819696750

1018339840 Deeds, Norma (574) 526-3185

6067 FOREST LAKE DR Vanessa Brown Robert Buono

2018-09-26T09:09:36.000-05:00 M-SIO Water Service Line Break



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-09-14T08:32:27.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Is meter stuck? Thanks Shelia|

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Please provide read for billing. Thanks Shelia|

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Read meter today. CR 9/17/2018

217 F6B 8145031886

8142900000 CHERMAK,PAUL (813) 788-3981

5637 VIAU WAY Shelia Meacham Chiris Raiford

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Read meter.CR9/17/2018

217 F6B 3348772031

3503325253 MEUNIER,GERALD (210) 422-6196

41231 WHITMER DR Shelia Meacham Chiris Raiford

2018-09-14T08:47:31.000-05:00 M-NOREAD

Please exchange meter very hard to read! Was able to get read for billing

217 F6B 9409078166

9402900000 SWANK,GERALD (813) 862-3250

5728 VIAU WAY Shelia Meacham Chiris Raiford

2018-09-14T08:55:26.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

217 F6B 4364377226

5656700345 BAILEY,PATRICIA (813) 294-5459

5906 JESSUP DR Shelia Meacham Chiris Raiford

2018-09-14T08:51:25.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-09-13T20:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Read left on for new.israel Rojas

217 F6B 9425184149

9421900000 STRONG,ANNETTE (519) 727-3470

5931 BENZ DR Vincent Hicks Chiris Raiford

2018-09-12T12:06:02.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

217 F6B 8751286585

4154713406 Boren,Brent

6009 FOREST LAKE DR Shonte Campbell Israel Rojas

2018-09-13T10:49:12.000-05:00 M-READ

Please take final read and leave on for new -Shonte|

2018-09-14T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

0226491355 RYAN,SHEILA (315) 256-3167

6339 FOREST LAKE DR Vanessa Brown Robert Buono

2018-09-14T12:30:15.000-05:00 M-ON

RYAN,SHEILA - Primary Phone Number: (315) 256-3167 ** customer would only like lock off of meter and not turned on. Thank you. VanessaB|

2018-09-14T20:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Read and unlocked meter only per customer request. RB

5906 JESSUP DR Lucity User Chiris Raiford

2018-09-17T08:56:26.000-05:00 M-EXCHNG

2018-09-17T08:01:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve CR 9/17/2018

217 F6B 6127652387

Read meter,was unable to determine if meter is stuck or not. CR 9/17/2017

217 F6B 4364203570

5656700345 BAILEY,PATRICIA (813) 294-5459



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4971941426 ROUSSEAU,RONALD A (603) 369-0201

6351 SPRING LAKE CIR Batch System Chiris Raiford

2018-09-11T19:00:53.000-05:00 MTRBBOX

|

6049 UTOPIA DR Batch System Chiris Raiford

2018-09-11T19:00:53.000-05:00 M-EXCHNG

|

2018-09-11T19:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

MR ID: 968367872460, MR REMARK: GF Changed out meter and installed new meter and duel check valve CR 9/13/2018

217 F6B 0323940636

2018-09-10T13:16:33.000-05:00 M-SIO Repair/Replace Meter Box

Customer states meter lid is broken. Please replace. If necessary Janice can be reached at 734-765-0767. Thank you (Linette-FL 9/10/18)|

2018-09-11T20:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Replaced meter box lid. RB

217 F6B 9681289850

5521155638 ELLIOT-SLECK,PATRICIA (813) 701-7275

Exchange meter for a new one

2018-09-13T07:27:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve CR 9/13/2018

217 F6B 3146053425

0801101122 SWANSON,JANICE (734) 765-0767

41215 WHITMER DR Linette Orengo Robert Buono

Hung door tag no one was home

217 F6B 0323231888

4971941426 ROUSSEAU,RONALD A (603) 369-0201

6351 SPRING LAKE CIR Lucity User Chiris Raiford

2018-09-13T08:32:17.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-09-07T14:06:42.000-05:00 M-EXCHNG

2018-09-07T15:03:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve CR 9/7/2018

217 F6B 1235746780

1235800000 NATALE JR,JOHN F (813) 862-1890

6450 PRESIDENTIAL CIR Lucity User Chiris Raiford

2018-09-11T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

MR ID: 588476879368, MR REMARK: BB . Replaced meter box lid. RB

217 F6B 4137893853

5832144187 Knapke,Daniel (813) 446-0165

6452 PRESIDENTIAL CIR Lucity User Chiris Raiford

2018-09-07T15:22:08.000-05:00 M-EXCHNG

MR ID: 837219114244, MR REMARK: BB

217 F6B 5887763995

6439214008 MOONEY,WANDA (709) 368-9402

6302 PRESIDENTIAL CIR Batch System Robert Buono

2018-09-11T19:00:53.000-05:00 MTRBBOX

|

217 F6B 8377492585

8375800000 DREGER,CAROL (586) 755-9600

41242 WHITMER DR Batch System Robert Buono

2018-09-11T19:00:53.000-05:00 MTRBBOX

|

2018-09-11T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

2018-09-11T19:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

MR ID: 032729843324, MR REMARK: BB Installed new meter lid. CR. 9/13/2018



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Repaired a 3/4" male adopter that was on the customer side of the meter it was after the dual check valve the we installed when we changed out the meter 4/9/18. RB

217 F6B 9977299430

5152927073 STEINIS,PETE (203) 233-4801

6253 PRESIDENTIAL CIR Vincent Hicks Chiris Raiford

2018-08-29T08:21:40.000-05:00 M-WARN

217 F6B 0493830927

9745380365 Griffth,James (256) 740-2103

6226 PRESIDENTIAL CIR Linette Orengo Robert Buono

2018-08-31T08:53:55.000-05:00 M-SIO Water Service Line Break

Customer states that the meter box is full of water and pouring out since last night. If necessary James can be reached at 256-740-2103. I emailed Josie/Isabel (Linette-FL 

8/31/18)|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

6460004959 Cote,Edward (813) 602-8198

5847 TWILIGHT DR Amber Melendez Robert Buono

2018-09-04T08:27:38.000-05:00 M-OFF

Please take final read lock and leave tag for new. thanks, Amber|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Read and turned off meter and locked off, tagged door to call the office. RB

6118 PRESIDENTIAL CIR Tina Richardson Robert Buono

2018-09-05T09:49:32.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-09-06T18:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Read and left on for new customer. RB

217 F6B 4489547120

2018-09-07T15:01:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve CR 9/7/2018

217 F6B 7261661633

9284390381 WANTIN,BARBARA (734) 751-7560



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7383046620 STROKER,FRANK (570) 894-2886

6042 FOREST LAKE DR Ferrellyn Trovinger

2018-08-29T18:22:42.000-05:00 M-ON

6162 JESSUP DR Lucity User Chiris Raiford

2018-08-30T08:48:12.000-05:00 M-EXCHNG

2018-08-30T08:08:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve.CR 8/30/2018

217 F6B 9193697086

2018-08-30T08:12:20.000-05:00 MTRBBOX

Customer requested for box to be raised

2018-08-30T09:05:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Raised box per request from customer

217 F6B 0359462657

4470393584 Reid,Michael (413) 824-5426

2018-08-30T09:34:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve.CR 8/2/2018

217 F6B 0351115398

4470393584 Reid,Michael (413) 824-5426

6162 JESSUP DR Lucity User Chiris Raiford

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Went out and hung door tag . CR 8/30/2018

217 F6B 6269891298

1090543472 IOZZIA,LAURA (813) 547-1366

5952 BENZ DR Lucity User Chiris Raiford

2018-08-30T10:48:15.000-05:00 M-EXCHNG

Please Tag door to have customer call office due to returned mail/Thanks Vincent|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|RYAN,SHEILA|

2018-08-29T19:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Turn off and hung tag on door, home is vacant .israel Rojas

217 F6B 9190818253

7383046620 STROKER,FRANK (570) 894-2886

6042 FOREST LAKE DR Batch System Israel Rojas

2018-08-29T20:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Tagged door for customer to call the office. RB

217 F6B 6120166557

0226491355 RYAN,SHEILA (315) 256-3167

6339 FOREST LAKE DR Batch System Israel Rojas

2018-08-28T19:10:25.000-05:00 M-CUT

The leak was on our side of the meter it was the meter spud replaced the gasket. RB

217 F6B 8526210467

3245598240 FLOYD,BRODUS (813) 299-2502

6232 SPRING LAKE CIR Vincent Hicks Robert Buono

2018-08-28T10:11:56.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|FLOYD,BRODUS|

217 F6B 2296346574

2296800000 RILEY,JOHN (813) 783-6290

6062 SPRING LAKE CIR Vanessa Brown Robert Buono

2018-08-29T07:37:57.000-05:00 M-SIO Repair/Replace Meter Box

RILEY,JOHN - Primary Phone Number: (813) 783-6290 ** Mr. Riley says there is a leak from the meter that appears to be on our side. Please investigate. Thank you. 

VanessaB|

2018-08-29T20:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Meter was never turned off- FA is to correct CC&B

2018-08-29T20:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read meter and left on for new,no leaks detected read is 53220.Israel Rojas

217 F6B 1096639825

0660548104 Rhinehart,Cheri (813) 395-5228

6056 SPRING LAKE CIR Ewan Dehnert Robert Buono

217 F6B 9571850073

9076772879 Nuzzo,Frederick (781) 521-4983

6233 PRESIDENTIAL CIR Vanessa Brown Israel Rojas

2018-08-28T09:36:56.000-05:00 M-READ

Nuzzo,Frederick - Primary Phone Number: (781) 521-4983 ** Please take final read and leave on for new. Thank you. VAnessaB|NUZZO,FREDERICK|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

6097394879 HANNEN,JOHN (508) 733-4086

6055 PRESIDENTIAL CIR Batch System Robert Buono

2018-08-28T19:10:25.000-05:00 M-CUT

|YORK,MELVIN|

2018-08-29T19:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Read and tagged door the meter was already turned off. RB

5851 NAPLES DR Batch System Robert Buono

2018-08-28T19:10:25.000-05:00 M-CUT

|BUCKLE,ANDREW|

2018-08-29T19:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Read and unlock off meter and tagged door. RB

217 F6B 6451406227

2018-08-28T19:10:25.000-05:00 M-CUT

|STROKER,FRANK|

2018-08-29T19:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Turn meter off and tag door ,no one is home got read 24250.israel Rojas

217 F6B 8853880221

4061311720 BUCKLE,ANDREW (709) 640-1447



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3511564688 Brock,Sharon (813) 267-4652

41237 WHITMER DR Vincent Hicks Robert Buono

2018-08-24T10:57:15.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|FLOOD,DES|

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Read and tagged door to call offices. RB

217 F6B 9486097660

2018-08-27T09:44:00.000-05:00 M-SIO Water Service Line Break

Neighbor Leonard Hitchock ph#813-600-1758 called states that it looks as if water is coming out from underneath the house going down the street. I emailed Josie/Isable 

(Linette-FL 8/27/18)|ELLIOTT,LYNN|

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Read and check for leak there were no leaks at the meter and under the house and checked for a chlorine res and the storm gutter there was no res . It is probably rain water 

from the rain we have been getting every day . RB

217 F6B 0448462514

0445800000 FLOOD,DES (813) 713-2705

Sawyer,Kevin and Carlene - Primary Phone Number: (727) 815-2338 ** Mr. Sawyer clld due to disbelief of the usage and insists they could not have used that much water. 

Please re-read meter and check for leak. Thank you. VanessaB|SAWYER,KEVIN AND CARLENE|

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Reread meter and check for leaks and found no leaks present at this time. Read 3970

217 F6B 9131632250

2228488387 Elliott,Lynn (413) 222-5127

5649 VIAU WAY Linette Orengo Robert Buono

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Leak was on the neighs side . RB

217 F6B 8328531396

2522125210 Sawyer,Kevin and Carlene (727) 815-2338

5708 VIAU WAY Vanessa Brown Robert Buono

2018-08-24T11:41:33.000-05:00 HIBILL

2018-08-28T14:54:02.000-05:00 MTRBBOX

Please check meter box as customer stated she believes there is a leak on our side and box continues to fill with water. Contact Cheri 813-395-5228 with any questions. Thank 

you! Ewan|RHINEHART,CHERI|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turn meter on please for Phyllis # 989-786-2634, Signed Waiver On File, Thank you, Sandra|GAMBLE,PHYLLIS|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Read , unlock,turned on meter for seasonal customer.RB

217 F6B 0058019925

8833216177 Niezyniecka,Beata (941) 203-0126

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Read and turned on meter for new customer. RB

217 F6B 1874673903

7579248301 Gamble,Phyllis (813) 782-9313

6014 SPRING LAKE CIR Sandra Soto Robert Buono

2018-08-02T09:49:58.000-05:00 M-ON

Read meter and tagged door for call the office. RB

217 F6B 3475962434

2799963217 Gorman,Cheryl (586) 552-9343

6129 JESSUP DR Pennye Merthie Robert Buono

2018-08-09T08:32:17.000-05:00 M-ON

Take start read and turn on for new. Waiver on file. Chery Gorman 586-552-9343 Thanks Pennye|GORMAN,CHERYL|

217 F6B 3468791041

6272119441 Jerrett,Debra (709) 572-1511

6310 SPRING LAKE CIR Vincent Hicks Robert Buono

2018-08-24T09:53:23.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|JERRETT,DEBRA|

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

5845 TWILIGHT DR Vincent Hicks Robert Buono

2018-08-24T09:56:26.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|FOREST LAKE ESTATES|

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Read and tagged door for to call the office. RB



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read and found no leak. RB

217 F6B 6265049675

217 F6B 2195302195

4058209751 DUPRE,ROBIN (813) 435-0101

6061 UTOPIA DR Dominique Greenfield Robert Buono

2018-08-21T09:09:15.000-05:00 HIBILL

Ken (son-in-law) called to get meter re-read to check for leaks & see if read correctly. He would like to be called when on the way. He can be reached at 813-701-7922. 

DG|ELLIS,ELVERA|

2018-08-22T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

5872870102 SANDERSON,GAIL (813) 607-7477

6078 FOREST LAKE DR Josephine Krell Robert Buono

2018-08-21T10:07:49.000-05:00 HIBILL

Gail Sanderson Acct#5872870102 called to dispute usage i explained to her usage looks normal but she states she lives alone and usage is normally less than 1000 gals a 

month. Please reread meter and check for leaks tag door with results customer will be calling back to discuss -Josie|SANDERSON,GAIL|

2018-08-22T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Read and checked for leak there were no leaks at this present time. Read 15480 . Tagged door with findings . RB

6157 FOREST LAKE DR Linette Orengo Robert Buono

2018-08-22T14:48:29.000-05:00 TMP-ON

Please take read and turn on. Please contact Marc Matthews he is the handyman ph# 813-778-3377. (Linette-FL 8/22/18)|MITCHELL,PAULA|

2018-08-23T00:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Read and unlock and turned on meter. RB

217 F6B 4928536809

2018-08-22T11:25:39.000-05:00 M-READ

Please take a reading and start for new. Robert can be reached at 863-409-2406. Thanks Jen|LAROSE,ROBERT|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Read and left on for new customer. RB

217 F6B 2740229465

2542196266 Mitchell,Paula (989) 264-2649

41276 XENON WAY Jennifer Akers Robert Buono



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

5841 NAPLES DR Sandra Soto Chiris Raiford

2018-08-17T11:51:56.000-05:00 M-OFF

Take final read for John # 410-688-3121, lock meter and tag door for new customer to apply, Thank you, Sandra|BECHTOLD,JOHN R|

2018-08-20T18:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Turned off water service and locked valve also hung door tag. CR 8-20-18

217 F6B 8424271843

2018-08-20T07:17:58.000-05:00 M-RECON

Please reconnect anytime after 12:00 connie will be home. If needed she can be reached @ 515-418-0693 Thanks, Amber|LICHTY FRISBEY,CONNIE|

2018-08-20T20:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Read and unlocked and turned on for new customer. RB

217 F6B 8144411107

3977618660 Patke,Lisa (770) 722-5222

Please reread and check for leaks. Customer said water is off at the meter. Please call Elizabeth 813-783-3592 to go over findings as this is a vacation property. Thanks 

Brittany nv|MANNING,ELIZABETH|

2018-08-21T20:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Reread meter and found no leak that I see at this present time read was 859950. RB

217 F6B 7574226859

9087448319 LICHTY FRISBEY,CONNIE (515) 418-0693

5912 JESSUP DR Amber Melendez Robert Buono

2018-08-22T08:14:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Saw no leaks that were present at this Time read 227770. RB

217 F6B 0929574246

8702877732 BARNES,RUTH (201) 321-8328

5948 UTOPIA DR Brittany Warembourg Robert Buono

2018-08-20T13:17:52.000-05:00 HIBILL

5021410373 MARKSTROM,JANET (813) 395-6939

5807 NAPLES DR Vanessa Brown Robert Buono

2018-08-21T08:14:09.000-05:00 HIBILL

MARKSTROM,JANET (MARKSTROM,JAMES) - Primary Phone Number: (813) 395-6939 ** Janet called due to her not being in the home the read looks to be a typo please re 

read meter and check for leak. No on has been in the home for months. Thank you a bunch! VBrown|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|HAYS,GAYLE|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Meter was just exchange witch may be why the read is lower than the previous one,no leaks detected read is 430.Israel Rojas

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Reread meter for billing. RB

217 F6B 3903314421

7767981045 HAYS,GAYLE (407) 970-1014

6058 FOREST LAKE DR Shelia Meacham Israel Rojas

2018-08-16T15:42:00.000-05:00 M-REREAD

Read meter no leaks were detected while reading meter ,no one is home read is 160.Israel Rojas

217 F6B 5062385066

6720327772 STEPP,SUSAN (813) 713-6984

6252 FOREST LAKE DR Roslyn Lide-Miller Robert Buono

2018-08-16T11:43:03.000-05:00 M-READ

Take final read and leave on for new. Susan Stepp 813-713-6984..........Roslyn|STEPP,SUSAN|

217 F6B 2201620387

0789661158 Bautel,Richard (828) 680-0750

6053 FOREST LAKE DR Vanessa Brown Israel Rojas

2018-08-15T10:04:40.000-05:00 M-READ

Bautel,Richard - Primary Phone Number: (828) 702-9500 ** Please take final read and leave on for new. Thank you. VanessaB|BAUTEL,RICHARD|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

0838577889 JARVIS,JULIE (613) 813-7311

41313 WHITMER DR Batch System Chiris Raiford

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|JARVIS,JULIE|

2018-08-20T07:33:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

MR ID: 842150279600, MR REMARK: GF Changed out meter and installed new meter and duel check valve.CR 8/20/2018



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

217 F6B 9194071957

7383046620 STROKER,FRANK (570) 894-2886

6042 FOREST LAKE DR Ferrellyn Trovinger

2018-08-15T09:19:24.000-05:00 M-REREAD

Created to complete the High Bill Case.

2018-08-14T00:00:00.000-05:00 Completed

2507342248 ELLIOTT,KIRBY G (248) 309-1260

5839 NAPLES DR Shelia Meacham Robert Buono

2018-08-16T15:40:08.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|ELLIOTT,KIRBY G|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Reread meter for billing. RB

6202 UTOPIA DR Shelia Meacham Robert Buono

2018-08-16T15:38:09.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|LAAKSO,ROSLYN|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Reread meter for billing. RB

217 F6B 9936297063

2018-08-16T15:10:34.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|LEPLEY,CATHY|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Re read meter found no leaks read is 27050.israel Rojas

217 F6B 2940565901

2943900000 LAAKSO,ROSLYN (813) 355-4197

217 F6B 7263921556

9284390381 WANTIN,BARBARA (734) 751-7560

6118 PRESIDENTIAL CIR Shelia Meacham Israel Rojas



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6419 UTOPIA DR Batch System Chiris Raiford

2018-08-13T19:01:42.000-05:00 M-EXCHNG

|VISCOSI,JOHN|

2018-08-13T19:01:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

MR ID: 032453658709, MR REMARK: GF Changed out meter and installed new meter and duel check valve. Glass was so bad to read had to break glass to get final read .CR 

8/16/2018

2018-08-09T15:13:38.000-05:00 TMP-ON

Please take and turn on for seasonal customer. ******* Please call Tom @ 989-893-4920 and he will meet you there **** - Thanks, Jerrie NV|ROSE,WILLIS|

2018-08-13T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Read and unlock meter, turned on in the present of Tom. RB

217 F6B 0321171678

0323900000 VISCOSI,JOHN (813) 788-7100

Please take a start read and leave on for new. Thanks Brittany nv|RIZZO,MARIAN|

2018-08-13T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Read and left on for new customer. RB

217 F6B 2381804162

1085689687 ROSE,WILLIS (813) 602-8790

5849 TWILIGHT DR Jerrie Hoffman Robert Buono

2018-08-13T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Read and unlock meter, turned on. RB

217 F6B 7653427289

4160313651 RIZZO,MARIAN (586) 335-8592

6068 UTOPIA DR Brittany Warembourg Robert Buono

2018-08-10T13:18:22.000-05:00 M-READ

217 F6B 6479228876

6475800000 JOHNSTON,GERTRUDE (813) 780-1439

41232 WHITMER DR Amber Melendez Robert Buono

2018-07-30T10:35:24.000-05:00 M-ON

Please turn on for customer, she will be home but will be across the street. Nancy #813-782-9473 Thanks, Amber|JOHNSTON,GERTRUDE|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|BURNS,RONALD|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Tagged door to have customer call the office. RB

217 F6B 1808254837

1809800000 BURNS,RONALD (519) 833-0967

6239 JESSUP DR Vincent Hicks Robert Buono

2018-08-07T11:46:48.000-05:00 M-WARN

Replaced meter spud that was on the customer side. RB

217 F6B 1587803228

0717747675 SHEETS,DEBORA (813) 334-2024

6320 PRESIDENTIAL CIR Vincent Hicks Robert Buono

2018-08-08T11:53:16.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|SHEETS,DEBORA|

217 F6B 7975769618

6062169291 SANDLIN,WILSON (937) 728-1812

6064 JESSUP DR Amber Melendez Robert Buono

2018-08-09T07:15:52.000-05:00 M-SIO Water Service Line Break

Please check meter customer Jackie 813-782-4686 reporting water may be leaking from the meter. Thanks, Amber|NEAR,JACKIE|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

4550833391 Leon,Raul (813) 789-9361

6005 PRESIDENTIAL CIR Batch System Robert Buono

2018-08-13T19:01:42.000-05:00 MTRBBOX

|CUEDEK,CAROL|

2018-08-13T19:01:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

MR ID: 294353548272, MR REMARK: BB . Replaced broken box lid . RB

217 F6B 8559184014



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

217 F6B 2156165076

1688671688 Pinto,Laura (518) 937-8210

6006 FOREST LAKE DR Vanessa Brown Robert Buono

2018-08-06T15:35:37.000-05:00 READ-OFF

LAPANNE,ROGER - Primary Phone Number: (813) 715-1065 ** Please take final read, lock and tag for new to apply. Thank you. VanessaB|

2018-08-07T00:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

7799121674 MHC OPERATING LP (Rec Center) (813) 783-7979

6360 SPRING LAKE CIR Lucity User Robert Buono

2018-08-06T14:37:24.000-05:00 MTRBBOX

Customer is wondering when will work be done in front of gym area. Please fill in with more dirt.

2018-08-07T06:05:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Filled in around the meter box where it Was low. RB

6156 SPRING LAKE CIR Lucity User Robert Buono

2018-08-06T14:57:21.000-05:00 MTRBBOX

Please fill holes up with dirt

2018-08-07T06:49:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Filled in hole that was caused by when the fire hydrants were tested on Monday the 7/6/18

217 F6B 4862260402

2018-08-07T11:50:01.000-05:00 TMP-ON

Waiver on file -- from Garry ph# 604-290-3046 (Linette-FL 8/7/18)|PATTERSON,GARRY G|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Read and unlock and turned on meter . RB

217 F6B 9905023816

9907800000 DESTEFANO,MIKE (813) 782-7248

Tagged door for customer to call the office. RB

217 F6B 1480430372

0059878937 MARSTON,MAX B (740) 334-3542

6031 SPRING LAKE CIR Linette Orengo Robert Buono



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6202 FOREST LAKE DR Lucity User Chiris Raiford

2018-08-02T15:17:42.000-05:00 M-EXCHNG

Customer requested for meter to be changed.

2018-08-03T09:37:06.000-05:00 M-EXCHNG

Customer requested that we raise meter box.

2018-08-03T10:27:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

While raising meter box I noticed that the meter needed to be changed out,also. Raised box and Changed out meter and installed new meter and duel check valve.CR 8/3/2018

217 F6B 4769952605

0324758660 Chickery,Garry (845) 222-3068

Please take start read and turn on for new. Waiver is on file. If necessary Linda can be reached at 813-783-7979. (Linette-FL 8/2/18)|FOREST LAKE ESTATES|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Unlocked valve and turned on water. Called and spoke with and spoke with Linda and informed her that she had running water inside house . Left water off maintenance crew 

came out and they will turn back on.

217 F6B 1632882191

3095541328 Mahon,Donald (443) 239-1808

6322 JESSUP DR Lucity User Chiris Raiford

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Visited home today and no one is home , looks like customer is a seasonal customer. Tagged door still.CR 8/3/2018

217 F6B 9487587878

3511564688 Brock,Sharon (813) 267-4652

5845 TWILIGHT DR Linette Orengo Chiris Raiford

2018-08-02T07:51:37.000-05:00 M-ON

Read and locked the meter off and tagged door. RB

217 F6B 3464894115

6272119441 Jerrett,Debra (709) 572-1511

6310 SPRING LAKE CIR Vincent Hicks Chiris Raiford

2018-08-02T10:10:38.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|JERRETT,DEBRA|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Sawyer,Kevin and Carlene - Primary Phone Number: (727) 815-2338 ** Please take final read and leave on for new. Thank you. VAnessaB|SAWYER,KEVIN AND CARLENE|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Read meter and left on also tagged door to inform that water is on. CR 8/1/2018

217 F6B 8329766831

2522125210 Sawyer,Kevin and Carlene (727) 815-2338

5708 VIAU WAY Vanessa Brown Chiris Raiford

2018-07-20T12:59:41.000-05:00 M-READ

Read meter and left off.

217 F6B 6264592785

1090543472 IOZZIA,LAURA (813) 547-1366

5952 BENZ DR Tina Richardson Chiris Raiford

2018-07-16T07:20:32.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|LHOEST,PHILIPPE|

217 F6B 1469503180

4648325677 Hedine,Lori (813) 428-2331

6056 PRESIDENTIAL CIR Zakia Bouldin Chiris Raiford

2018-07-26T07:45:59.000-05:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks|POHL,HAROLD|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

6986874102 Thorpe,Tracey (914) 879-5057

6163 JESSUP DR Glenda Thompson Chiris Raiford

2018-07-23T12:25:48.000-05:00 M-READ

Please get read and leave on for new. Thanks, GT|THORPE,TRACEY|

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Read meter and left on also tagged door informing water services was on.CR 8/1/2016

2018-08-03T07:15:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Changed out meter and installed new meter and duel check valve.CR 8/3/2018

217 F6B 8004522483



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

217 F6B 8698900375

8699800000 MAHON,RICHARD A (301) 928-3992

5926 JESSUP DR Batch System Chiris Raiford

2018-06-13T19:01:38.000-05:00 M-EXCHNG

9268800000 KNIGHT,BEVERLY (813) 782-6042

6238 FOREST LAKE DR Batch System Chiris Raiford

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|KNIGHT,BEVERLY|

2018-07-28T19:01:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

MR ID: 926585883195, MR REMARK: GF. Changed meter out and installed new meter and duel check valve.CR 7/31/2018

6128 JESSUP DR Batch System Chiris Raiford

2018-06-13T19:01:38.000-05:00 M-EXCHNG

|ROSSELL,SHARON|

2018-07-28T19:01:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

MR ID: 067348666205, MR REMARK: GF Changed out meter and installed new meter and duel check valve and new curb stop. CR 7/9/2018

217 F6B 9263724173

2018-07-30T09:49:01.000-05:00 M-READ

Take final read and leave on for new. Robert Mayberry 315-515-2984. Thanks Pennye|MAYBERRY,ROBERT|

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Went out today and turned meter on.Spoke with male gentleman at location.CR 7/31/2018

217 F6B 0679299352

0672900000 ROSSELL,SHARON (309) 441-5682

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Read meter and left on informed customer service was on

217 F6B 6298185092

7534696349 BONNER,DENISE (813) 355-4496

5921 UTOPIA DR Pennye Merthie Chiris Raiford



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6226 UTOPIA DR Vanessa Brown Robert Buono

2018-07-26T07:54:18.000-05:00 MTRBBOX

2018-07-17T09:45:23.000-05:00 M-READ

Please take start read and leave on for new. If necessary Robert can be reached at 262-748-2869. (Linette-FL 7/17/18)|BARENGO,ROBERT|

2018-07-26T18:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Read and left on for new customer. RB

217 F6B 4547654488

4543900000 CAMPBELL,JAMES (813) 783-2784

Please take start read and leave on for new. Thank you! Ewan CRA|BARENGO,NANCY|

2018-07-26T18:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Read meter and saw valve was off so I left it off but not locked off. RB

217 F6B 0141255225

3141329465 Barengo,Robert and Lori (262) 748-2869

6250 JESSUP DR Linette Orengo Robert Buono

2018-07-26T18:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Meter Exchange was not captured correctly in OMS. Information has been changed out. - Joanna

217 F6B 0708943866

9625405246 Barengo,Nancy (262) 654-4845

5727 VIAU WAY Ewan Dehnert Robert Buono

2018-07-18T08:59:47.000-05:00 M-READ

MR ID: 869135129131, MR REMARK: GF Changed out old meter and installed new meter and duel check valve .Ran into problem while charging out .my clippers broke so it 

took longer to finish.CR 7/9/2018

217 F6B 4867933474

7799121674 MHC OPERATING LP (Rec Center) (813) 783-7979

6360 SPRING LAKE CIR Adrienne Krugler

2018-07-25T07:43:14.000-05:00 M-EXCHNG

Looks like a new meter here, please enter meter info. Thanks.|MHC OPERATING LP (REC CENTER)|

|MAHON,RICHARD A|

2018-07-28T19:01:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-07-24T19:01:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

MR ID: 904028393728, MR REMARK: GF Today I went and changed old meter out and installed new meter and duel check valve . CR 7/31/2018

217 F6B 4578775962

2485703760 Collins,Kim (705) 835-0461

6227 PRESIDENTIAL CIR Sandra Soto Robert Buono

Read and unlock meter , turned on. RB

217 F6B 9044808853

9048800000 TORRENS,BRAD (813) 783-8468

6120 FOREST LAKE DR Batch System Chiris Raiford

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|TORRENS,BRAD|

217 F6B 7265147985

9284390381 WANTIN,BARBARA (734) 751-7560

6118 PRESIDENTIAL CIR Shonte Campbell Robert Buono

2018-07-24T08:04:48.000-05:00 M-ON

Please turn on for customer Cathy (239) 822-4465 *waiver on file * - Shonte|LEPLEY,CATHY|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

3539802743 Willock,Katherine (620) 615-1806

6022 PRESIDENTIAL CIR Zakia Bouldin Robert Buono

2018-07-24T13:43:43.000-05:00 M-READ

Please take final read and leave on. Katherine can be reached at 620.615.1806. Thanks|WILLOCK,KATHERINE|

2018-07-25T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read and left on for new customer. RB

CAMPBELL,JAMES - Primary Phone Number: (813) 783-2784 ** Please replace lid to meter box as she is elderly and concerned about safety with it being a open hole. She is 

not sure what happened to it she woke up and noticed it was no longer there. Thank you. VanessaB|

2018-07-25T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Replaced broken meter box lid. RB

217 F6B 4096781188



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

217 F6B 2845600940

3386268902 Richardson,Cynthia (315) 807-4241

6163 FOREST LAKE DR Batch System Chiris Raiford

1018339840 Deeds, Norma (574) 526-3185

6067 FOREST LAKE DR Batch System Chiris Raiford

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|KOELNDORFER,LINDA|

2018-07-22T19:01:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

MR ID: 081921760753, MR REMARK: GF Changed out meter and installed new meter and duel check valve and new curb stop.CR 7/31/2018

5851 NAPLES DR Batch System Chiris Raiford

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|BUCKLE,ANDREW|

2018-07-23T19:01:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

MR ID: 885754709454, MR REMARK: GF Changed out meter and installed new meter and duel check valve.CR 8/2/2018

217 F6B 0818276741

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|GILDING,MARK|

2018-07-23T19:01:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

MR ID: 832102570952, MR REMARK: Changed meter out and installed new meter and duel check valve. CR 7/9/2018

217 F6B 8857798391

4061311720 BUCKLE,ANDREW (709) 640-1447

Take final read, and leave on for new customer, Thank you, Mark -(815) 514-1715...Sandra|BELLOT,MARK|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Read and left on for new customer. RB

217 F6B 8320132851

2522125210 Sawyer,Kevin and Carlene (727) 815-2338

5708 VIAU WAY Batch System Chiris Raiford

2018-07-23T10:10:30.000-05:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|SAVOY,RICHARD|

2018-07-21T19:01:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

MR ID: 738099895148, MR REMARK: ML Meter is fine did not need changing

217 F6B 3902233126

7767981045 HAYS,GAYLE (407) 970-1014

|HOWLETT,MARTIN|

2018-07-22T19:01:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

MR ID: 194613508801, MR REMARK: GF Changed out meter and installed new meter and duel check valve and installed new curb stop IR 8/2/2018

217 F6B 7387607551

6636763114 SAVOY,RICHARD (207) 247-6521

6056 JESSUP DR Batch System Chiris Raiford

2018-07-22T19:01:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

MR ID: 284338891964, MR REMARK: GF Changed out meter and installed new meter and duel check valve.CR 8/2/2018

217 F6B 1946401469

2207906716 Howlett,Martin (709) 745-3347

6169 FOREST LAKE DR Batch System Israel Rojas

2018-05-10T19:01:04.000-05:00 M-EXCHNG

MR ID: 284338891964, MR REMARK: GF Changed out meter and installed new meter and duel check valve.CR 8/2/2018

217 F6B 2845600940

7161725758 RICHARDSON,KENNETH (315) 807-4241

6163 FOREST LAKE DR Batch System Chiris Raiford

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|KELLY,BRENDA|

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|KELLY,BRENDA|

2018-07-22T19:01:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-07-21T19:01:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

MR ID: 711271240694, MR REMARK: GF Changed out meter and installed new meter and duel check valve.CR 7/31/2018

217 F6B 3853753352

5021447435 DARNOLD,MARY (727) 735-2369

MR ID: 215247120928, MR REMARK: GF Changed out meter and installed new meter and duel check valve.CR 8/2/2018

217 F6B 7114725246

1189007354 BUNDY,THOMAS (724) 252-6201

6062 FOREST LAKE DR Batch System Chiris Raiford

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|MAIDA,NICK|

217 F6B 2155370645

1688671688 Pinto,Laura (518) 937-8210

6006 FOREST LAKE DR Batch System Chiris Raiford

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|LAPANNE,ROGER|

2018-07-21T19:01:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

6050900000 SERRE,CARMEN (813) 788-5495

5801 NAPLES DR Batch System Chiris Raiford

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|SERRE,CARMEN|

2018-07-21T19:01:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

MR ID: 605717223880, MR REMARK: GF Changed out meter and installed new meter and duel check valve.CR 8/2/2018

6058 FOREST LAKE DR Batch System Chiris Raiford

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|HAYS,GAYLE|

2018-07-21T19:01:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

MR ID: 390822336942, MR REMARK: GF Changed out meter and installed new meter and duel check valve and new meter spud. CR 8/1/2018

217 F6B 6055559152



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:217 F6B 0349600906

2515321984 STRICKLAND,GERALD R (813) 395-5360

5732 VIAU WAY Batch System Chiris Raiford

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|STRICKLAND,GERALD R|

2018-07-20T19:01:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

MR ID: 030405331420, MR REMARK: GF Changed out meter and installed new meter and riser. CR 8/1/2018

6045 PRESIDENTIAL CIR Batch System Chiris Raiford

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|MCLENNON,JOHN

2018-07-20T19:01:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

MR ID: 757839870599, MR REMARK: GF Changed out meter and installed new meter and duel check valve.CR 8/2/2018

217 F6B 0307113881

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|DOWNING,JOANN|

2018-07-20T20:01:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

MR ID: 040501941352, MR REMARK: GF Changed out meter and installed new meter and riser. CR 8/1/2018

217 F6B 7231494881

5590868452 MCLENNON,JOHN (813) 395-8667

|PHELPS,MARY|

2018-07-21T19:01:00.000-05:00 2018-07-21T00:00:00.000-05:00 Completed

MR ID: 048453263384, MR REMARK: MS meter exchange was not captured correctly in OMS. meter information has been updated. -Joanna

217 F6B 0400893118

3560558703 SOKOL,PATSY (260) 343-8118

5730 VIAU WAY Batch System Chiris Raiford

6310 FOREST LAKE DR Batch System

2018-05-10T19:01:04.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-07-17T11:09:19.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|PROVENVENO,DARCY|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Reread meter for billing. RB

217 F6B 8754041447

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|BEVERIDGE,GEORGE|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Reread meter for billing. RB

217 F6B 7725117794

9750920659 PROVENVENO,DARCY (716) 946-0881

5833 NAPLES DR Shelia Meacham Robert Buono

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Reread meter for billing. RB

217 F6B 0455992704

1525286382 HALL,KEVIN E (813) 713-0357

5945 BENZ DR Shelia Meacham Robert Buono

2018-07-17T10:39:23.000-05:00 M-REREAD

Today I went to 6238 utopia and found No leaks and meter works fine. Informed male customer that there was no leaks and meter was working fine .CR 7/19/2018

217 F6B 3808458718

1435067286 HENSLEY,REBECCA (813) 355-3570

6239 UTOPIA DR Shelia Meacham Robert Buono

2018-07-17T12:17:59.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HENSLEY,REBECCA|

0452185095 POPE,DANIEL (813) 713-4220

6238 UTOPIA DR Amber Melendez Chiris Raiford

2018-07-18T10:40:40.000-05:00 HIBILL

Please re-read meter and check for leaks Daniel 469-734-1926 Thanks, Amber|POPE,DANIEL|

2018-07-19T20:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Replaced meter box lid. RB

When I went to turn off the customer meter it was already turned off and locked off. RB

217 F6B 0269952913

1267550509 Dill,James E (813) 696-4411

5903 JESSUP DR Vanessa Robinson Robert Buono

2018-07-10T10:03:38.000-05:00 M-SIO Repair/Replace Meter Box

please investigate , James reported meter lid/ cover is missing James can be reached at 719-339-5261. Thanks|DILL,JAMES E|

217 F6B 9488608399

3511564688 Brock,Sharon (813) 267-4652

5845 TWILIGHT DR Batch System Robert Buono

2018-07-11T11:00:20.000-05:00 M-OFF

|VINSON,DONALD|

2018-07-12T18:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

1461422422 Snyders,Gail (905) 839-0690

5902 JESSUP DR Shonte Campbell Robert Buono

2018-07-16T11:55:16.000-05:00 M-ON

Please turn on for new customer Gail 905-839-0690 *Signed Waiver Received* - Shonte|SNYDERS,GAIL

2018-07-17T18:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Read and turned on meter, had to turn off the meter due to the leak indicator on the meter was moveing slowly. RB

6009 FOREST LAKE DR Gwendolyn Hill Robert Buono

2018-07-16T09:46:34.000-05:00 M-SIO General Investigation

Mrs. BOGER,ROYALE requesting to have the water meter case be raised above grass. Customer phone number 813-395-8542.|

2018-07-17T20:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Raised up meter box about 2" to bring it up to ground level. RB

217 F6B 4654152542

4154713406 Boren,Brent



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6781666875 Howard,Sheila (205) 919-2285

6240 JESSUP DR Josephine Krell Robert Buono

2018-07-09T13:03:24.000-05:00 M-READ

Howard,Sheila - Primary Phone Number: (205) 919-2285 take start read and leave on for new-Josie|HOWARD,SHEILA|

2018-07-10T00:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Read and left on for new customer. RB

5839 NAPLES DR Batch System Chiris Raiford

2018-07-10T19:01:00.000-05:00 M-EXCHNG

|ELLIOTT,KIRBY G|

2018-07-10T19:01:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

MR ID: 381917845932, MR REMARK: GF Changed out meter and installed new meter .CR 7/19/2018

217 F6B 8341551427

2018-07-10T19:01:00.000-05:00 M-EXCHNG

|KINDEN,SCOTT|

2018-07-10T19:01:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

MR ID: 746283868069, MR REMARK: GF Changed out meter and installed new meter and duel check valve and meter spud CR 7/19/2018

217 F6B 9935735733

2507342248 ELLIOTT,KIRBY G (248) 309-1260

Reread meter and check for leaks, Usage: 10,000 gls in question, home is currently unoccupied, Ken can be reached at 905-899-3434, Thank you, Sandra|RICKER,KEN|

2018-07-10T20:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Reread meter for high bill compliant and found meter was off and no leaks. RB

217 F6B 7461928933

6171237432 KINDEN,SCOTT (613) 315-7173

5907 BENZ DR Batch System Chiris Raiford

217 F6B 8129508523

4064082931 Schweizer,Eric (718) 751-5354

5944 JESSUP DR Sandra Soto Robert Buono

2018-07-09T09:02:16.000-05:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|GALLANT,GEORGE|

2018-07-05T19:01:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

MR ID: 125223953507, MR REMARK: ML Repaired leak today .Old curb stop was leaking ,changed out for new one. Waiting on back order of duel checks valve to change 

meter out. CR 6/22/2018 Changed meter out and installed new meter and duel check valve CR 7/9/2018

|FISHLEIGH,BRAD|

2018-07-06T19:01:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

MR ID: 924461238727, MR REMARK: GF Went and changed out meter and installed new meter and duel check valve.CR.7/19/2018

217 F6B 1258924775

1259800000 GALLANT,GEORGE (813) 779-0642

6168 JESSUP DR Batch System Chiris Raiford

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

On arrival found grass and around meter box full of water, after pumping down meter box do to it being full of water no leaks were detected on customer or UI side.also pump 

down neighbors meter box and no leaks were found also ,it has been raining for the last couple of weeks witch could be the cause of the standing water both customer and 

217 F6B 9244357043

9685746320 FISHLEIGH,BRAD (519) 379-8153

6136 FOREST LAKE DR Batch System Chiris Raiford

2018-05-10T19:01:04.000-05:00 M-EXCHNG

The home is vacant and no one is leaving there ,there is yellow tags to contact office on the front door.israel Rojas

217 F6B 9086402525

6195886456 MAGEE,DAVID (519) 357-1460

6336 FOREST LAKE DR Dominique Greenfield Israel Rojas

2018-07-09T08:47:19.000-05:00 M-SIO Water Service Line Break

David called to get someone to check if he has a leak. He states that there is standing water on the left of the house. Would like to know if on our side or his. He can be reached 

at 519-357-1460. DG|MAGEE,DAVID|

217 F6B 9484372582

3511564688 Brock,Sharon (813) 267-4652

5845 TWILIGHT DR Shonte Campbell Israel Rojas

2018-07-05T12:42:53.000-05:00 CHK STAT

Please check if home is occupied, thanks - Shonte|VINSON,DONALD|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Turned on water and spoke w/male customer.CR 6/29/2018

217 F6B 0355046549

4470393584 Reid,Michael (413) 824-5426

6162 JESSUP DR Ewan Dehnert Chiris Raiford

2018-06-29T14:29:40.000-05:00 M-RECON

Please reconnect ** CUSTOMER WIL BE HOME FOR CONNECT * *Thank you! Ewan|REID,MICHAEL|

217 F6B 9465194949

2412603520 Kirkenmeier,Sandra (904) 307-6301

5856 NAPLES DR Dominique Greenfield Chiris Raiford

2018-06-26T12:49:01.000-05:00 M-READ

take final read & leave on for new. Dg|GREENWELL,JAMES|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

0718402682 Green,William (505) 205-5630

41074 BREAM CIR Vanessa Brown Chiris Raiford

2018-06-08T10:15:51.000-05:00 M-READ

Martin,Carole - Primary Phone Number: (905) 961-7035 ** Please take final read and leave on for new. Thank you. VanessaB|MARTIN,CAROLE|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Turned on water today and called customer new read 301620

6340 UTOPIA DR Isabel Ceballos Chiris Raiford

2018-07-02T12:52:16.000-05:00 M-SIO Water Miscellaneous Complaint

Please check if this meter is working. Customer said he's been there between May and June and has had zero usage. Re-read meter and advise if meter needs to be changed 

out. Tag door or see customer /ic|KASUNIC,DAN|

2018-07-03T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Today I went to 6340 utopia to investigate customer concern. Checked out meter and meter was stuck. Changed meter out for a new one and installed duel check valve. New 

meter id 18750413 started meter at 10 gallons. Male customer came out and was pleased with work.

217 F6B 5244112869

217 F6B 0230560175

8964544550 KASUNIC,DAN (313) 550-5882



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7383046620 STROKER,FRANK (570) 894-2886

6042 FOREST LAKE DR Dominique Greenfield Israel Rojas

2018-06-26T11:38:18.000-05:00 M-REREAD

Susan called to get meter re-read to check for leaks & read correctly. she states that no one is at the home & the water is off to the house & should not have usage. She can be 

reached at 570-730-7348. DG|STROKER,FRANK|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

5955 BENZ DR Courtney Cleveland Chiris Raiford

2018-06-28T10:04:40.000-05:00 M-RECON

Please restore customer is home . Arthur 352-667-1617|GULLOTTI,ARTHUR|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Water is back on! CR 6/28/2018

217 F6B 9195404823

2018-06-28T09:34:24.000-05:00 M-RECON

Pick up tag & reconnect service, thank you Tina|MITCHELL,LARRY|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Water is back on! CR 6/28/2018

217 F6B 7962820261

2426469918 GULLOTTI,ARTHUR (352) 667-1617

Re-read meter and check for a leak. (Usage: 6,630 gls in question from old meter)....if old meter is still available would like it to be checked............The customer said that last 

time the meter was full of water and had a leak and had to be repaired.She said she has a water softner too.She called to complain about the high bill.Sandra Claiborne at 813-

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

I talk to operator who fix this leak and told me that the leak was on UI side right at the meter spud ,sow the Customer needs get a credit of 4,000 gallons. I talk to Lee Neal and 

explain what had happen and he approved the customer getting the credit. Also customer will like to be re bill with the credit on it thanks.Israel Rojas

217 F6B 5089240000

0088787170 Torrent,Gary (512) 784-9011

6305 PRESIDENTIAL CIR Tina Richardson Chiris Raiford

Turned on water ,customer was very happy.CR 6/29/2018

217 F6B 8687788448

8452237407 CLAIBORNE,SANDRA (813) 395-5407

6038 FOREST LAKE DR Reginald Jerome Israel Rojas

2018-06-26T09:07:41.000-05:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-06-27T19:06:57.000-05:00 M-CUT

|BRINDLEY,RON|

|LAMBERT,STEVEN|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Went to 6018 Forest Lake and turned off water and locked valve, also tagged door. Usage at time of shut off was 97730. CR 6/28/2018

217 F6B 9759305374

9210661444 BRINDLEY,RON (813) 715-2437

5854 NAPLES DR Batch System Chiris Raiford

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Went and turned off water and locked valve.Also tagged door. Usage at time of shut off 422890

217 F6B 9462464596

8242976789 LAMBERT,STEVEN (315) 778-6694

6018 FOREST LAKE DR Batch System Chiris Raiford

2018-06-27T19:06:57.000-05:00 M-CUT

Went today for turn off. Turned off water and locked valve.Tagged door usage at time of shut off 583000 .CR 6/28/2018

217 F6B 5081194176

0088787170 Torrent,Gary (512) 784-9011

6305 PRESIDENTIAL CIR Batch System Chiris Raiford

2018-06-27T19:06:57.000-05:00 M-CUT

|MITCHELL,LARRY|

217 F6B 0357002873

4470393584 Reid,Michael (413) 824-5426

6162 JESSUP DR Batch System Chiris Raiford

2018-06-27T19:06:57.000-05:00 M-CUT

|REID,MICHAEL|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

On arrival at customers house found that the meter was moving and no one was home ,neighbor in charge off watching the house came out and she open the door and check in 

side house but there was nothing running inside house she made Sure that the valve to the house was close and it was witch indicates that there is a leak between the meter 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

I went out there inspected the meter box and there is no issue with the meter box or the meter.there is a really big tree right beside the meter box but if we move the box and the 

meter it will effect the integrity of the tree because we will have to cut some big roots to move the meter box and meter.i spoke to customer and explain to hem that we can't just 

217 F6B 1015519336

7743243878 Kilian,Richard (315) 396-9742

6061 FOREST LAKE DR Ewan Dehnert Israel Rojas

2018-06-22T07:54:17.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|KILIAN,RICHARD|

217 F6B 4754101951

4016152596 Wittmeyer,Allan (716) 698-1716

5906 BENZ DR Karon Hinchcliffe Israel Rojas

2018-06-26T09:46:30.000-05:00 M-SIO General Investigation

Allan @ 716-698-1716 wants to have his meter moved. There is a tree with big roots by it. Thanks Karon|WITTMEYER,ALLAN|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

1177957804 Schewe,Suzanne (902) 476-5318

5910 JESSUP DR Batch System Chiris Raiford

2018-06-27T09:00:12.000-05:00 M-OFF

|COVERT,ALMA C|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Water was already off and locked retagged door

5955 BENZ DR Batch System Chiris Raiford

2018-06-27T19:06:57.000-05:00 M-CUT

|GULLOTTI,ARTHUR|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Went today and turned off water and locked valve. Also tagged door. Usage at time of shut off 357450. CR 6/28/2018

217 F6B 6076481936

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Went to 5854 Naples today and did a turn off and lock and tagged door usage at time of shut off 5060 -CR 6/28/2018

217 F6B 7968644689

2426469918 GULLOTTI,ARTHUR (352) 667-1617



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1177957804 Schewe,Suzanne (902) 476-5318

5910 JESSUP DR Vincent Hicks Robert Buono

2018-06-19T07:22:56.000-05:00 M-WARN

6201 SPRING LAKE CIR Vincent Hicks Robert Buono

2018-06-19T07:30:07.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|PERHAM,GERRY|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Read meter and tagged door to call offices. RB

217 F6B 6078595993

2018-06-22T13:03:41.000-05:00 HIBILL

Please re-read meter, customer states the house valve has been turned off since 04/10/18 because they are not in town. If necessary, George can be reached at (207) 734-

6779 - Shonte|DURKEE,GEORGE|

2018-06-25T13:03:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Reread meter. meter reader misread meter, placed an 8 for the read and was actually a 3 LN

217 F6B 2516787007

2517800000 PERHAM,GERRY (860) 567-9216

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Jayne can be reached at 740-502-4596 - Shonte****Customer adv that 

plumber fixed the leak Saturday. Thanks Pennye*****|SCHEITLER,JAYNE|

2018-06-25T15:47:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

No leaks at the property at the time I checked it, hung tag to notify customer of no leaks currently. LN Spoke to customer and informed them that they could call the office and 

asked for a deduction of the sewer charges since the leak was under the trailer and did not go into the sewer system. We could use the average bill as a guideline.

217 F6B 7932865638

7933900000 DURKEE,GEORGE (207) 734-6779

6304 UTOPIA DR Shonte Campbell Israel Rojas

2018-06-25T18:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Read meter for new. LN

217 F6B 2363302166

9582506860 Scheitler,Jayne (740) 502-4596

6010 PRESIDENTIAL CIR Shonte Campbell Israel Rojas

2018-06-22T15:47:58.000-05:00 HIBILL



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-06-18T12:40:59.000-05:00 M-EXCHNG

Cust request season turn on - waiver received 6/13 efiled /Carl|MEIKLE,BOB|

2018-06-18T20:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

When to house unlock,turn on , told customer it was now turned on . RB

217 F6B 8689819840

8452237407 CLAIBORNE,SANDRA (813) 395-5407

6038 FOREST LAKE DR Lucity User Robert Buono

2018-06-20T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Read and left on for new customer. RB

217 F6B 9461999173

2412603520 Kirkenmeier,Sandra (904) 307-6301

5856 NAPLES DR Carl Crutchfield Robert Buono

2018-06-12T08:07:46.000-05:00 TMP-ON

Read and left on for new customer. RB

217 F6B 2450439108

8743600863 Paul,Sudhir (519) 819-0073

6239 TWILIGHT DR Ewan Dehnert Robert Buono

2018-06-08T08:34:39.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|PAUL,SUDHIR|

217 F6B 2747997751

6361977742 DILKS,DEBRA (815) 953-0315

5911 TWILIGHT DR Whitney Stewart Robert Buono

2018-06-12T12:31:46.000-05:00 M-READ

Take final read and leave on for new customer. Thanks Whitney|ATWATER,ANN|

2018-06-20T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Please Tag door to have customer call office due to returned mail/Thanks Vincent|COVERT,ALMA C|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Read meter, tagged door to call offices. RB



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter for billing. RB

217 F6B 9280222691

0477432591 MACMAHAN,RICHARD (813) 395-5743

6034 FOREST LAKE DR Shelia Meacham Robert Buono

217 F6B 8145828898

3977618660 Patke,Lisa (770) 722-5222

5841 NAPLES DR Shelia Meacham Robert Buono

2018-06-14T15:38:45.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|BECHTOLD,JOHN R|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

0801101122 SWANSON,JANICE (734) 765-0767

41215 WHITMER DR Shelia Meacham Robert Buono

2018-06-14T15:45:38.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|SWANSON,JANICE|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Reread meter for billing. RB

5841 TWILIGHT DR Shelia Meacham Robert Buono

2018-06-14T15:47:09.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HARMES,PAUL|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Reread meter for billing. RB

217 F6B 3142088582

Meter reader found a leak

2018-06-18T13:34:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Went the meter reader read the meter they saw a leak that was in the meter box . I arrived and found a meter spud that was leaking on the customers side. As I tried to repair 

the meter spud but found that the curb stop was stuck in the open position . So l replaced the curb-stop . And I also replaced the meter while I was out there due it having over a 

217 F6B 7683034809

7681900000 HARMES,PAUL (813) 788-5323



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5199642944 Rodemsky,Barbara (810) 241-8287

6319 PRESIDENTIAL CIR Shelia Meacham Robert Buono

5929 UTOPIA DR Shelia Meacham Robert Buono

2018-06-14T15:32:46.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|ALFIERI,ANGELO|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Reread meter for billing. RB

217 F6B 3281512069

2018-06-14T15:31:45.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|BANNON,REED|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Reread meter for billing. RB

217 F6B 4991291229

4999800000 ALFIERI,ANGELO (516) 246-1865

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|AYRES,STEVEN R|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Reread meter for billing. RB

217 F6B 4683681396

2830691745 BANNON,REED (765) 506-4325

6047 UTOPIA DR Shelia Meacham Robert Buono

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Reread meter for billing, also saw no leak that were indicated by the meter leak indicator. RB

217 F6B 0236273780

6402636498 AYRES,STEVEN R (269) 657-5915

6250 SPRING LAKE CIR Shelia Meacham Robert Buono

2018-06-14T15:33:50.000-05:00 M-REREAD

2018-06-14T15:23:18.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MACMAHAN,RICHARD|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|STORMS,RICHARD E|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Reread meter for billing.RB

217 F6B 1375179462

2886078337 Peters,Paul (920) 340-0771

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Read meter for billing. RB

217 F6B 6486832964

6486800000 STORMS,RICHARD E (813) 780-6082

6037 SPRING LAKE CIR Shelia Meacham Robert Buono

2018-06-14T15:35:02.000-05:00 M-REREAD

Reread meter for billing. RB

217 F6B 0299959833

2726610409 LeMeux,Harold (231) 955-4413

5746 VIAU WAY Shelia Meacham Robert Buono

2018-06-14T15:30:11.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|LEMEUX,HAROLD|

217 F6B 2522841267

3684057974 MHC OPERATING LP (813) 783-7979

DOCK SPRING LAKE CIR Shelia Meacham Robert Buono

2018-06-14T15:42:06.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia|MHC OPERATING LP|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

2018-06-14T15:29:12.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|BRUDER,WILLIAM|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Reread meter for billing. RB



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

It was not the sewer cap but the meter box lid was broken . So I replaced the meter box lid. RB

217 F6B 9132160785

2228488387 Elliott,Lynn (413) 222-5127

217 F6B 5795446197

7707296901 PHELPS,GERALDINE (813) 355-4722

6024 PRESIDENTIAL CIR Josephine Krell Robert Buono

2018-06-05T08:27:19.000-05:00 M-SIO Sewer Miscellaneous Complaint

Geraldine called to report that one of the lawn guys mowed over the sewer cap in her yard to the main line now its exposed and shes concerned please investigate ph# 813-355-

4722-Josie|PHELPS,GERALDINE|

2018-06-05T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

8862900000 CIMINERA,MARGARET (302) 538-6164

6055 JESSUP DR Ewan Dehnert Robert Buono

2018-06-04T13:49:37.000-05:00 M-REREAD

Please re read meter. Also can you please advise why the meter was exchanged back on 04/04/2018 as customer stated she has not been in the home since 04/25 and the last 

read is very high. Thank you! Ewan|CIMINERA,MARGARET|

2018-06-05T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Reread meter and found no leaks. The reason why we changed out the meter was because that when the meter readers read the meter it had a glass fogged (gf) and the meter 

readers could not read the meter. RB

5906 JESSUP DR Batch System Robert Buono

2018-06-13T19:01:38.000-05:00 MTRBBOX

|BAILEY,PATRICIA|

2018-06-13T19:01:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

MR ID: 436006726996, MR REMARK: BB. replaced meter box lid . RB

217 F6B 8860021749

2018-06-07T15:48:12.000-05:00 M-READ

Take start read, leave on for new customer /carl|PETERS,PAUL|

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Read and left on for new customer. RB

217 F6B 4368610876

5656700345 BAILEY,PATRICIA (813) 294-5459

6026 FOREST LAKE DR Carl Crutchfield Robert Buono



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

5855 NAPLES DR Batch System Robert Buono

2018-05-28T19:07:47.000-05:00 M-CUT

|BUTLER,ELSIE|

2018-05-29T19:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Read and locked off meter, tagged door. RB

217 F6B 7696527631

2018-05-29T12:05:17.000-05:00 M-READ

Obtain read and leave on for new (has applied for service). Thanks, Lorie|FLOYD,BRODUS|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read meter and left on for new no leaks detected .Israel Rojas

217 F6B 2660422421

3149050890 KIMBELL,GREGORY (989) 701-5509

Turn off for seasonal customer. Sean|CIMINERA,MARGARET|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Turn meter off, and lock meter no leaks detected while locking it off.israel

217 F6B 8525924843

3245598240 FLOYD,BRODUS (813) 299-2502

6232 SPRING LAKE CIR Lorie Mayeski Israel Rojas

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Read and left on for new customer. RB

217 F6B 8869756277

8862900000 CIMINERA,MARGARET (302) 538-6164

6055 JESSUP DR Sean Ashcraft Israel Rojas

2018-05-30T10:26:37.000-05:00 TMP-OFF

5649 VIAU WAY Carl Crutchfield Robert Buono

2018-05-24T15:08:31.000-05:00 M-READ

Obtain start read and leave on for new cust/Carl|ELLIOTT,LYNN|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please verify read, per customer house vacant and water turned off on 4/12/2018 Thanks vfr|MCMAHON,DWIGHT P|

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Reread meter. RB

217 F6B 1604491833

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Read and left on for new customer. RB

217 F6B 2590326786

2592900000 MCMAHON,DWIGHT P (705) 678-2266

6125 UTOPIA DR Vanessa Robinson Robert Buono

2018-05-21T08:26:03.000-05:00 M-REREAD

Read and unlock and turned on for new customer. RB

217 F6B 7454645143

6985206433 Hill,Todd and Tammy (585) 766-3000

6239 FOREST LAKE DR Ewan Dehnert Robert Buono

2018-05-23T14:33:24.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|DOWDEN,ROBIN|

217 F6B 9975299920

5152927073 STEINIS,PETE (203) 233-4801

6253 PRESIDENTIAL CIR Linette Orengo Robert Buono

2018-05-24T13:51:44.000-05:00 M-ON

Please take start read and turn on for new. Customer will be home. Please call Phyllis ph# 813-601-7203. Customer adv that she will be at the house around 10:00AM (Linette-

FL 5/24/18)|HOUSE,PHYLLIS|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

5787018227 Genter,April (813) 230-4851

5821 NAPLES DR Batch System Robert Buono

2018-05-28T19:07:47.000-05:00 M-CUT

|DENTER,APRIL|

2018-05-29T19:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Read and locked off meter and tagged door. RB



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read and left on for new customer. RB

217 F6B 7740294466

4849865288 WEBBER,LOLA (865) 257-1422

6001 PRESIDENTIAL CIR Pennye Merthie Robert Buono

2018-05-17T13:20:45.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|WEBBER,LOLA|

2018-05-21T20:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

9087448319 LICHTY FRISBEY,CONNIE (515) 418-0693

5912 JESSUP DR Jennifer Akers Robert Buono

2018-05-21T08:33:50.000-05:00 M-READ

Please take a reading and leave on for new. Connie can be reached at 515-418-0693. Thanks Jen|LICHTY FRISBEY,CONNIE|

2018-05-21T20:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Read and locked off meter and tagged door for new to apply. RB

6253 PRESIDENTIAL CIR Vanessa Brown Robert Buono

2018-05-21T10:26:17.000-05:00 M-OFF

DUANE HYDE 585-933-7206 ** Please take final read, lock, and tag for new to apply. Thank you.|HYDE,DUANE|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Read and turned off and tagged door for new to apply. RB

217 F6B 7572972061

2018-05-15T11:19:07.000-05:00 TMP-OFF

Please lock meter for seasonal customer. Gerald 813-788-7439. Thanks Pennye|DAVIS,GERALD A|

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Read and locked off for seasonal customer. RB

217 F6B 9976054301

5152927073 STEINIS,PETE (203) 233-4801

8899845570 Sage,Susan (561) 329-0795

6132 SPRING LAKE CIR Pennye Merthie Robert Buono



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6239 JESSUP DR Vincent Hicks Israel Rojas

2018-05-16T11:45:38.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|BURNS,RONALD|

2018-05-17T20:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Hung door tag to have customer call office.Israel Rojas

2018-05-16T11:43:20.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|DICKS,FRANK|

2018-05-17T20:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Hung door tag to have customer call office,no one was home .Israel Rojas

217 F6B 1805544817

1809800000 BURNS,RONALD (519) 833-0967

Please take read and lock for seasonal customer. If necessary William can be reached at 813-395-5088. (Linette-FL 5/18/18)|MACDONALD,WILLIAM|

2018-05-21T20:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Read and locked off for seasonal customer. RB

217 F6B 5606650130

4167190022 Chudy,Helene (973) 706-4108

5932 JESSUP DR Vincent Hicks Israel Rojas

2018-05-21T20:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Reread meter. There is a new meter installed there are no leaks, valve is turned off by the meter. RB

217 F6B 9979755219

4920365599 MACDONALD,WILLIAM (813) 395-5088

5905 TWILIGHT DR Linette Orengo Robert Buono

2018-05-18T10:24:29.000-05:00 TMP-OFF

217 F6B 9962360231

9738462809 MILLER,RON (813) 715-2280

5909 JESSUP DR Josephine Krell Robert Buono

2018-05-18T09:02:38.000-05:00 M-REREAD

Please reread meter, customer was billed for 530 for 3 days worth of usage and he thinks that the read is not accurate... thank you -Josie|MILLER,RON|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please provide read for billing. Thanks Shelia|COVERT,ALMA C|

2018-05-16T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Reread meter for billing. RB

2018-05-16T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Reread meter for billing. RB

217 F6B 6073384330

1177957804 Schewe,Suzanne (902) 476-5318

5910 JESSUP DR Shelia Meacham Robert Buono

2018-05-15T09:47:05.000-05:00 M-NOREAD

MR ID: 486210813227, MR REMARK: BB replaced broken meter box. RB

217 F6B 7571767696

9087448319 LICHTY FRISBEY,CONNIE (515) 418-0693

5912 JESSUP DR Shelia Meacham Robert Buono

2018-05-15T09:48:29.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|RUSH,JAMES|

217 F6B 4863144924

7799121674 MHC OPERATING LP (Rec Center) (813) 783-7979

6360 SPRING LAKE CIR Batch System Robert Buono

2018-05-10T19:01:04.000-05:00 MTRBBOX

|MHC OPERATING LP (REC CENTER)|

2018-05-16T19:01:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

5435037735 FERNALD,ROSE MARIE (813) 788-1770

5934 BENZ DR Vanessa Brown Robert Buono

2018-05-15T09:55:39.000-05:00 TMP-OFF

Marie 813-788-1770 ** Please turn off and lock for seasonal. Thank you. VanessaB|FERNALD,ROSE MARIE|

2018-05-16T20:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Reread meter for billing. RB

217 F6B 6621977251



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

217 F6B 1661028501

1122519060 Purvis,Mary Lois (813) 526-5758

5908 UTOPIA DR Shelia Meacham Robert Buono

2018-05-15T08:54:36.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|BRUSHETT,GERALD|

2018-05-16T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

7189800000 FLINK,EDDIE R (813) 782-1158

5914 UTOPIA DR Shelia Meacham Robert Buono

2018-05-15T09:27:58.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|FLINK,EDDIE R|

2018-05-16T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Reread meter for billing. RB

5906 JESSUP DR Shelia Meacham Robert Buono

2018-05-15T09:45:38.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|BAILEY,PATRICIA|

2018-05-16T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Reread meter for billing

217 F6B 7187503043

2018-05-15T09:43:52.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|FITZPATRICK,KENNETH|

2018-05-16T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Reread meter for billing. RB

217 F6B 4362555434

5656700345 BAILEY,PATRICIA (813) 294-5459

217 F6B 2861364068

8519289147 FITZPATRICK,KENNETH (813) 702-4119

5908 JESSUP DR Shelia Meacham Robert Buono



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6042 FOREST LAKE DR Batch System Robert Buono

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|STROKER,FRANK|

2018-05-15T19:01:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

2018-05-15T09:33:14.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|MOORE,CYNTHIA|

2018-05-16T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Reread meter for billing. RB

217 F6B 9198192701

7383046620 STROKER,FRANK (570) 894-2886

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|SNELL,BETTY E|

2018-05-16T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Reread meter for billing. RB

217 F6B 7549166345

5227513479 MOORE,CYNTHIA (705) 706-1371

5939 BENZ DR Shelia Meacham Robert Buono

2018-05-16T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Reread meter for billing. RB

217 F6B 4210899162

3541732368 SNELL,BETTY E (905) 985-7780

6340 SPRING LAKE CIR Shelia Meacham Robert Buono

2018-05-15T09:23:30.000-05:00 M-REREAD

Reread meter for billing. RB

217 F6B 0307872752

4238386486 VERDENHALVEN,SYLVIA (905) 399-4662

6125 SPRING LAKE CIR Shelia Meacham Robert Buono

2018-05-15T08:51:56.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|VERDENHALVEN,SYLVIA|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |LAFRENIERE,CHARLES|

2018-05-11T20:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

after talk to lee Neal the area manager yesterday he said that we are not going to move the meter and that if it breaks on our side we will repair it at that time . Spoke with 

customer today on 5/11/18 and told him the same thing that lee n Neal told me . I also told customer maybe he should also talk to the management people here at Forest Lakes 

217 F6B 1751092055

1759800000 LAFRENIERE,CHARLES (813) 782-3704

5901 UTOPIA DR Batch System Robert Buono

2018-05-10T19:01:04.000-05:00 M-EXCHNG

Saw valve off by meter and left not knowing what is on inside of the house so i left it off. So I just got final reading. RB

217 F6B 4750763235

4016152596 Wittmeyer,Allan (716) 698-1716

5906 BENZ DR Linette Orengo Robert Buono

2018-05-10T08:37:59.000-05:00 M-SIO Water Miscellaneous Complaint

Customer states the big oak tree has roots in the meter box & he is unable to cut them out. Is very concerned because they will be leaving in June & can't turn the water off due 

to roots, Also afraid they will lift the meter or water lines. If necessary Allen or Maureen can be reached at 716-698-1716. Thank you (Linette-FL 5/10/18)|WITTMEYER,ALLAN|

217 F6B 4035621447

5085223088 Bean,Vickie (802) 323-6654

6043 PRESIDENTIAL CIR Ewan Dehnert Robert Buono

2018-05-11T14:18:15.000-05:00 M-READ

Please take final read for old. Take start read and leave on for new. Thank you! Ewan|BEAN,VICKIE|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

9821838318 Kyle,Stanley (217) 343-7727

6050 FOREST LAKE DR Batch System Robert Buono

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|KYLE,STANLEY|

2018-05-15T19:01:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

MR ID: 900742962297, MR REMARK: GF replaced old meter 90123050 , read 2078320, new meter 18427261 installed new dual check valve F080410 1713 . RB

MR ID: 919369965943, MR REMARK: GF . Changed out old meter 90123040, read1012400 , new badger meter 18427205 , added new dual check valve FO93870 1734 . RB

217 F6B 9001904130



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

217 F6B 3478141833

2799963217 Gorman,Cheryl (586) 552-9343

6129 JESSUP DR Roslyn Lide-Miller Israel Rojas

2018-05-04T09:35:09.000-05:00 M-READ

Take final read and lock meter. Tag door for new to apply. Linda Seese 352-793-1841.....Roslyn|SEESE,ANDREW|

4331517061 KING,GARY (709) 486-9797

6333 UTOPIA DR Josephine Krell Israel Rojas

2018-05-04T14:57:56.000-05:00 TMP-OFF

Gary King is a seasonal customer please turn off and take read for seasonal use-Josie|KING,GARY|

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Read meter and turn off ,no leaks detected.Israel Rojas

6018 FOREST LAKE DR Jennifer Akers Robert Buono

2018-05-02T14:12:04.000-05:00 M-READ

Please take a reading and start for new. Steven can be reached at315-778-6694.. Thanks Jen|LAMBERT,STEVEN|

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Read meter for new . Saw valve by meter was off so l left it off not knowing what is no inside of the house . RB

217 F6B 9811605621

2018-05-10T19:01:04.000-05:00 MTRBBOX

|RICKER,KEN|

2018-05-10T19:01:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

MR ID: 812852910995, MR REMARK: BB Box was fine just needed some dirt to fill in hole.CR 5/11/2018

217 F6B 9465348954

8242976789 LAMBERT,STEVEN (315) 778-6694

2018-05-11T19:01:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

MR ID: 175182200200, MR REMARK: ML . Reread meter and repaired leak that was on the customer side of the meter it was our meter spud that was leaking just had to 

tighten up the meter nut that was on meter spud.

217 F6B 8122178348

4064082931 Schweizer,Eric (718) 751-5354

5944 JESSUP DR Batch System Chiris Raiford



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5938 JESSUP DR Pennye Merthie Israel Rojas

2018-05-01T07:32:11.000-05:00 M-ON

2018-05-01T08:47:14.000-05:00 HIBILL

Carmen called to complain of high bill please reread meter and check for leaks tag door with results customer will be calling back to discuss. She thinks meter was misread, 

home is vacant-Josie|SERRE,CARMEN|

2018-05-02T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Read meter and check for leaks , no leaks detected everything ok .what I found was that meter was read wrong , the correct read is 433590 .Israel Rojas

217 F6B 9410446341

2821562285 Lafrance,Dana (518) 365-3893

Please take a reading and start for new. Raymond can be reached at 407-239-1702. Thanks Jen|FENDICK,RAYMOND|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Went to turn on water and valve was already open.5/3/2018 CR.

217 F6B 6055939173

6050900000 SERRE,CARMEN (813) 788-5495

5801 NAPLES DR Josephine Krell Israel Rojas

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Went out repaired leak 5/4/18 IR

217 F6B 4010538041

9107442500 JONES,JAMES (863) 287-0022

5723 VIAU WAY Jennifer Akers Chiris Raiford

2018-04-30T15:44:57.000-05:00 M-READ

Got read, and lock meter no leaks detected tag door .Israel Rojas

217 F6B 9819898528

4331517061 KING,GARY (709) 486-9797

6333 UTOPIA DR Josephine Krell Israel Rojas

2018-05-04T14:56:21.000-05:00 M-SIO Water Service Line Break

Gary called to report a small leak outside meter that he noticed please investigate ph# 709-486-9797, -Josie|KING,GARY|

2018-05-07T00:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-05-02T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Meter was turn off and was not lock off read on meter is 5660.Israel Rojas

217 F6B 0490153063

9745380365 Griffth,James (256) 740-2103

6226 PRESIDENTIAL CIR Batch System Chiris Raiford

2018-04-12T19:01:48.000-05:00 M-EXCHNG

Read meter and lock ,no leaks detected read is 235910.Israel Rojas

217 F6B 7696102128

5752706863 SMITH,ROSELE (269) 251-0374

6129 UTOPIA DR Pennye Merthie Israel Rojas

2018-05-01T11:25:21.000-05:00 TMP-OFF

Customer request turn off for the seasonal but don't want meter locked. Thanks Pennye|SMITH,ROSELE|

217 F6B 9469931893

2412603520 Kirkenmeier,Sandra (904) 307-6301

5856 NAPLES DR Shonte Campbell Israel Rojas

2018-04-27T08:39:47.000-05:00 TMP-OFF

Please temp stop for seasonal customer - Shonte|MEIKLE,BOB|

2018-05-02T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

9913285315 RIVERA,CATHERINE (813) 758-2460

5903 TWILIGHT DR Reginald Jerome Robert Buono

2018-05-01T12:44:47.000-05:00 M-ON

Turn on for new customer.Check CS office for waiver..Catherine Rivera at 813-758-2460.Thanks,Reggie.|RIVERA,CATHERINE| ** Per Cs agent waiver on file-5/2/18|

2018-05-02T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Read and turned on for new customer. RB

Customer will be present for turn on. Take start read and turn on for new. Thanks Pennye|LAFRANCE,DANA|

2018-05-02T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Read and turn on for new , no leaks detected read is 475480.Israel Rojas

217 F6B 6088181707



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

217 F6B 2436006208

3800578919 FROST,GAYLE (813) 702-4422

6328 JESSUP DR Lucity User Chiris Raiford

6517887675 Carr,Donna (813) 355-4422

5939 JESSUP DR Linette Orengo Robert Buono

2018-04-24T08:12:06.000-05:00 M-READ

Please take start read and leave on for new. If necessary Donna can be reached at 813-355-4422 or Linda at 813-782-6279. (Linette-FL 4/24/18)|CARR,DONNA|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Read and left on for new customer. RB

6309 FOREST LAKE DR Roslyn Lide-Miller Israel Rojas

2018-04-27T14:33:30.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. John Hawryszko 813-322-4814.....Roslyn|HAWRYSZKO,JOHN|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Turn meter off and got read, no leaks detected .israel

217 F6B 9717162535

2018-04-12T19:01:48.000-05:00 M-EXCHNG

|JANDRY,RITA

2018-05-02T19:01:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

MR ID: 761347350224, MR REMARK: GF Changed meter out with no issues.5/2/2018 CR

217 F6B 5755185425

8029549236 Hawryszko,Dianne (813) 510-9186

|GRIFFTH,JAMES

2018-05-02T19:01:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

MR ID: 049350748612, MR REMARK: GF Changed meter out with no issues. 5/2/2018 CR

217 F6B 7612417963

1301491446 Kazda,Lawrence (330) 240-4248

6335 JESSUP DR Batch System Chiris Raiford



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:6118 PRESIDENTIAL CIR Batch System Robert Buono

2018-04-30T19:08:12.000-05:00 M-CUT

|YORK,MELVIN|

2018-05-01T19:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read and locked off and tagged door. Curb stop was already turned off. House looks vacant. RB

217 F6B 7260524607

9284390381 WANTIN,BARBARA (734) 751-7560

Please take a reading for Seasonal turn off . Janet can be reached at 201-887-8384.. Thanks Jen|BEEKMAN,JANET|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read and turned and locked off for seasonal customer. RB

217 F6B 6450470139

6097394879 HANNEN,JOHN (508) 733-4086

6055 PRESIDENTIAL CIR Batch System Robert Buono

2018-05-02T08:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Turn off and lock meter.israel Rojas

217 F6B 7514443940

9426529611 BEEKMAN,JANET (201) 887-8384

5939 UTOPIA DR Jennifer Akers Robert Buono

2018-04-30T13:17:47.000-05:00 TMP-OFF

Changed meter out 5/2/2018 CR

217 F6B 5964394458

6407054061 Duvall,David (618) 444-9243

6057 JESSUP DR Whitney Stewart Israel Rojas

2018-05-01T10:14:48.000-05:00 TMP-OFF

Marcel called request to have services turned off after 12:00pm . Thanks Whitney|LOLLINI,MARCEL|

2018-05-02T16:15:11.000-05:00 M-EXCHNG

2018-05-02T17:09:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Curb stop was already turned off so I just locked it off for seasonal customer. RB

217 F6B 4135135970

5832144187 Knapke,Daniel (813) 446-0165

Read and turned off meter. House was sold. RB

217 F6B 2405371108

0897718416 ROOT,SHARON (410) 688-3226

6054 FOREST LAKE DR Dominique Greenfield Robert Buono

2018-04-27T09:14:26.000-05:00 TMP-OFF

temp turn off for season. DG|ROOT,SHARON|

217 F6B 6089956411

9913285315 RIVERA,CATHERINE (813) 758-2460

5903 TWILIGHT DR Shonte Campbell Robert Buono

2018-04-17T09:38:03.000-05:00 M-OFF

|GAMBELL,SUSAN

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

0687701357 PRICHARD,DEBBIE (814) 440-3778

6016 PRESIDENTIAL CIR Courtney Cleveland Robert Buono

2018-04-06T09:18:16.000-05:00 M-OFF

Please get read and lock meter Courtney|YAROSCHAK,STEPHEN

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Got read , locked off meter . RB

2018-04-30T19:08:12.000-05:00 M-CUT

|LEPLEY,CATHY|

2018-05-01T19:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Turned off and locked off and tagged door. RB

217 F6B 0970134466



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

217 F6B 6475855775

6475800000 JOHNSTON,GERTRUDE (813) 780-1439

0213900000 JOHNSON,BARBARA (516) 644-1214

6253 UTOPIA DR Whitney Stewart Robert Buono

2018-04-23T15:53:04.000-05:00 M-REREAD

Barbara called about high usage. Please check for leaks and tag door for result. Thanks Whitney|JOHNSON,BARBARA

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

There was a leak on the customer side of the meter that was indicated by the meter leak indicator. Spoke with neighbor next door , told him that it was under the house. RB

5952 UTOPIA DR Courtney Cleveland Robert Buono

2018-04-25T11:34:07.000-05:00 HIBILL

Please investigate . Customer is disputing the usage between 03/11- 4/11 . Ms. Kaufmann 607-727-3170|KAUFFMAN,BRUCE|

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Re read meter and and checked for any leaks and found no leaks that were indicated by the meter leak indicator . RB

217 F6B 0214483218

2018-04-23T12:15:01.000-05:00 M-READ

Please take final read and leave on for new - Shonte|FREDERICKSON,THOMAS|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Read and left on for new customer. RB

217 F6B 9726075513

4460083784 KAUFFMAN,BRUCE (813) 355-4671

Turn on customer service, Customer will be home. Good number 813-712-0571. Gina|KNAPKE,DANIEL|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Read and unlock meter for new customer . Had to call her to meet me at the address. So I can turn on the water. Had to turn water back off due it having a leak on customers 

side . RB

217 F6B 5704532713

3163326924 Fredrickson,Thomas (262) 930-3816

5726 VIAU WAY Shonte Campbell Robert Buono

6452 PRESIDENTIAL CIR Terence Pleasant Robert Buono

2018-04-25T08:11:14.000-05:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-04-12T19:01:48.000-05:00 M-EXCHNG

|ZELLMER,BLANCHE|

2018-04-19T19:01:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

MR ID: 656610526365, MR REMARK: GF. Replaced old meter 743777357 , read 214420 . New badger meter 18427244 , dual check valve F093871 1734 . RB

217 F6B 6797718213

Cust request Temp seasonal off, and meter locked/ cust contact James#813-355-3468|WRIGHT,JAMES NEIL

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Read and turned off and locked off for seasonal customer. RB

217 F6B 6569635492

6562900000 ZELLMER,BLANCHE (608) 467-8018

6052 PRESIDENTIAL CIR Batch System Robert Buono

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Took final read and read and turned off and locked off meter, tagged door to call offices for new service. R B

217 F6B 8083858302

9407412045 WRIGHT,JAMES NEIL (813) 355-3468

5815 NAPLES DR Carl Crutchfield Robert Buono

2018-04-16T12:31:14.000-05:00 TMP-OFF

Read and turned off and locked off for seasonal customer. RB

217 F6B 8597321958

9885587073 BEEBER,BRAD (701) 389-2437

6214 PRESIDENTIAL CIR Vanessa Brown Robert Buono

2018-04-20T10:52:33.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. Thank you! VanessaB Dana 709-640-4590|MURLEY,DANA

41232 WHITMER DR Shonte Campbell Robert Buono

2018-04-13T14:59:07.000-05:00 TMP-OFF

PLease temp stop service for customer - Shonte|JOHNSTON,GERTRUDE|

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Read and turned off and locked off for seasonal customer .RB

217 F6B 6005060857

Hung door tag . Customer is away for seasonal. RB

217 F6B 9496502990

5761826363 BLIER,SIMON (403) 399-6375

6425 PRESIDENTIAL CIR Zakia Bouldin Robert Buono

2018-04-10T10:09:26.000-05:00 TMP-OFF

Please take reading and turn off for season. Thanks|BLIER,SIMON|

217 F6B 0294054025

5211774045 ONKEN,TREVOR (813) 782-0694

5920 BENZ DR Vincent Hicks Robert Buono

2018-04-17T09:53:35.000-05:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|ONKEN,TREVOR|

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

6612583398 LAUZIER,ROBERT (860) 307-1891

6162 PRESIDENTIAL CIR Batch System Robert Buono

2018-04-12T19:01:48.000-05:00 M-EXCHNG

|GOKEY,KAREN|

2018-04-19T19:01:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

MR ID: 489496996671, MR REMARK: GF . Replaced old meter 90999690 , read 609700 . New badger meter 18427243 , dual check valve s/n F093863 1734 . RB

6168 PRESIDENTIAL CIR Batch System Robert Buono

2018-04-12T19:01:48.000-05:00 M-EXCHNG

|WHEELER,THOMAS M|

2018-04-19T19:01:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

MR ID: 679501520526, MR REMARK: GF. Replaced old meter 90999691, read 858990 . New badger meter 18427246 , new dual check valve s/n F 095900 1742

217 F6B 4896800700

0926680960 Ives,Anita (813) 373-0769



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7249867553 COLLINS,JANICE (813) 788-5678

6026 PRESIDENTIAL CIR Batch System Israel Rojas

2018-04-12T19:01:48.000-05:00 M-EXCHNG

|SMITH,HARVEY

2018-04-18T19:01:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

MR ID: 889587599111, MR REMARK: GF replace meter no leaks detected.Israel

6042 PRESIDENTIAL CIR Vanessa Brown Robert Buono

2018-04-09T12:29:04.000-05:00 TMP-OFF

Please turn off and lock meter for customer for seasonal. Thank you. If unable to lock please contact customer Nancy 813-355-4756. thank you. VanessaB|KEMP,NANCY

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Read and turned off and locked off for seasonal customer. RB

217 F6B 8899243156

2018-04-16T15:53:26.000-05:00 TMP-OFF

Please turn off and lock for seasonal customer....thanks|QUINLAN,MILDRED|

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Read and turned off and locked off for seasonal customer. RB

217 F6B 5326386363

9359626507 KEMP,NANCY (813) 355-4756

Please turn off meter and lock for seasonal. Thank you. VanessaB|PRATT, ELAINE|

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Read and turned off for seasonal customer. RB

217 F6B 9447530705

0288173199 QUINLAN,MILDRED (813) 355-3414

6009 TWILIGHT DR Roslyn Lide-Miller Robert Buono

8977472842 Mcclaflin,Lorri (413) 575-5275

5928 JESSUP DR Vanessa Brown Robert Buono

2018-04-16T09:40:39.000-05:00 TMP-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-12T19:01:48.000-05:00 M-EXCHNG

|BARTON,JOSEPH

2018-04-18T19:01:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

MR ID: 555423273698, MR REMARK: GF replace meter and install dual check valve no leaks detected.israel Rojas

|BICKERTON,JOHN

2018-04-18T19:01:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

MR ID: 387325275634, MR REMARK: GF

217 F6B 5557743115

5559800000 BARTON,JOSEPH (709) 682-2074

5901 JESSUP DR Batch System Israel Rojas

2018-04-18T19:01:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

MR ID: 277736964599, MR REMARK: MS

217 F6B 3879721051

5491749759 BICKERTON,JOHN (613) 267-7928

5913 JESSUP DR Batch System Israel Rojas

2018-04-12T19:01:48.000-05:00 M-EXCHNG

MR ID: 398783089759, MR REMARK: GF Rolfe meter no leaks detected.Israel Rojas

217 F6B 2772231416

5018768514 TOBIN,JOHN (616) 808-6877

5911 JESSUP DR Batch System Israel Rojas

2018-04-12T19:01:48.000-05:00 M-EXCHNG

|CLARK,PATRICIA

217 F6B 3988209274

1778509104 Keithley,Christopher (443) 484-6503

6020 PRESIDENTIAL CIR Batch System Israel Rojas

2018-04-12T19:01:48.000-05:00 M-EXCHNG

|MILLER,NOVA J

2018-04-18T19:01:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-18T19:01:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

MR ID: 060170145151, MR REMARK: GF

MR ID: 996136767372, MR REMARK: GF replace meter no leaks detected and install dual check valve.israel Rojas

217 F6B 0604687628

4971339620 FRAMPTON,PATRICIA (709) 489-4219

6028 PRESIDENTIAL CIR Batch System Robert Buono

2018-04-12T19:01:48.000-05:00 M-EXCHNG

|FRAMPTON,PATRICIA|

217 F6B 9960172341

9738462809 MILLER,RON (813) 715-2280

5909 JESSUP DR Batch System Israel Rojas

2018-04-12T19:01:48.000-05:00 M-EXCHNG

|MILLER,RON

2018-04-18T19:01:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

4662900000 Sullivan,Kyle (585) 775-9178

6050 PRESIDENTIAL CIR Batch System Israel Rojas

2018-04-12T19:01:48.000-05:00 M-EXCHNG

|SULLIVAN,KYLE

2018-04-18T19:01:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

MR ID: 466526436057, MR REMARK: GF replace meter no leaks.Israel Rojas

5905 JESSUP DR Batch System Israel Rojas

2018-04-12T19:01:48.000-05:00 M-EXCHNG

|LEHMANN,ANNA

2018-04-18T19:01:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

MR ID: 726269101945, MR REMARK: GF meter was replace no leaks detected,Israel Rojas

217 F6B 4665900593

217 F6B 7263338295

7269800000 LEHMANN,ANNA (519) 634-8085



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1742607324 EDDY,SYLVIA (709) 691-6105

5845 NAPLES DR Lucity User Robert Buono

2018-04-18T13:40:01.000-05:00 M-EXCHNG

There was a meter leek at the curb stop

2018-04-18T14:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

5915 JESSUP DR Batch System Robert Buono

2018-04-12T19:01:48.000-05:00 M-EXCHNG

|SWOFFER,FLOYD

2018-04-18T19:01:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

MR ID: 058646036900, MR REMARK: GF . Replaced old badger meter 91838640, read 852120. New badger meter 18427257. Dual check valve s/n F095888 1742 . RB

217 F6B 2845190398

2018-04-12T19:01:48.000-05:00 M-EXCHNG

|FOWLER,LORI

2018-04-18T19:01:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

MR ID: 108198800962, MR REMARK: GF. Replaced old badger 3895598, read 606380. New badger meter 18427260 and dual check valve s/n F088027 1723 . RB

217 F6B 0585016430

9942170307 SWOFFER,FLOYD (813) 783-6633

|YAROSCHAK,STEPHEN

2018-04-18T19:01:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

MR ID: 097962997248, MR REMARK: GF. Replaced old badger meter 90999672, read 891620 .with new badger meter 18427259 . New dual check valve s/n F0938857 1734 . 

RB

217 F6B 1081720524

1087800000 FOWLER,LORI (813) 469-1169

6018 PRESIDENTIAL CIR Batch System Robert Buono

217 F6B 0975740929

0687701357 PRICHARD,DEBBIE (814) 440-3778

6016 PRESIDENTIAL CIR Batch System Robert Buono

2018-04-12T19:01:48.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-04-16T14:53:50.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|BURTNIK,MEL

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Please take final read and leave on for new. Thank you. VanessaB Joseph 585-749-5374|MAZZULLO,JOSEPH|

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Read and left on for new no leaks detected while getting the read.Israel Rojas

217 F6B 4472588515

4476800000 BURTNIK,MEL (813) 602-8817

6002 SPRING LAKE CIR Shelia Meacham Robert Buono

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Read and left on for new no leaks detected while getting the read.Israel Rojas

217 F6B 7180615236

1004853902 Mazzullo,Joseph (585) 749-5374

6026 SPRING LAKE CIR Vanessa Brown Israel Rojas

2018-04-16T08:47:57.000-05:00 M-READ

MR ID: 244208947044, MR REMARK: ML replaced curb stop that was leaking , replaced badger meter 30223669, read 113090 . New badger meter 18427255 , dual check 

valve s/n F095658 1741

217 F6B 7180615236

1004853902 Mazzullo,Joseph (585) 749-5374

6026 SPRING LAKE CIR Vanessa Brown Israel Rojas

2018-04-16T08:47:57.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB Joseph 585-749-5374|MAZZULLO,JOSEPH|

217 F6B 2441499746

7436657307 LAWRENCE,IDA (709) 695-1757

5843 NAPLES DR Batch System Robert Buono

2018-04-12T19:01:48.000-05:00 M-EXCHNG

|LAWRENCE,IDA

2018-04-17T19:01:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Replaced curb stop that was leaking and replaced old meter 39379102, read 379050 . New badger meter 1816748 ,new dual check valve s/n F093859 1743



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read and lock meter.Israel Rojas

217 F6B 2746416793

2542196266 Mitchell,Paula (989) 264-2649

6157 FOREST LAKE DR Carl Crutchfield Robert Buono

2018-03-19T11:25:22.000-05:00 TMP-OFF

Cust req seasonal (TEMP) shut off/Carl|MITCHELL,PAULA

217 F6B 1172341977

4238359675 Banks,Loula (705) 429-9288

6121 JESSUP DR Courtney Cleveland Israel Rojas

2018-04-09T08:04:26.000-05:00 TMP-OFF

Please get read and lock meter ** Temporary **|BANKS,LOULA|

2018-04-16T20:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

6622900000 LYON,RICHARD (813) 782-8840

5703 VIAU WAY Shelia Meacham Robert Buono

2018-04-16T14:49:37.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|LYON,RICHARD|

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Reread meter for billing . RB

5735 VIAU WAY Shelia Meacham Robert Buono

2018-04-16T14:52:17.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|SHINE,LINDA J|

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Reread meter for billing. RB

217 F6B 6625075844

Reread meter for billing. RB

217 F6B 3003655617

3002900000 SHINE,LINDA J (813) 713-0881



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4803525794 Kennedy,Donna and Timothy (315) 406-6268

6413 FOREST LAKE DR Vanessa Brown Robert Buono

2018-04-13T08:46:35.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB Donna 315-406-6269|KENNEDY,DONNA AND TIMOTHY|

6014 SPRING LAKE CIR Shonte Campbell Israel Rojas

2018-04-13T08:29:08.000-05:00 M-OFF

|GAMBLE,GARY D

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Read and Lock meter ,no leaks detected customer not present .Israel Rojas

217 F6B 0699593749

2018-04-12T19:01:48.000-05:00 M-EXCHNG

|DILL,JAMES E

2018-04-16T19:01:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

MR ID: 026537357469, MR REMARK: GF . Replaced old badger meter 91838601 , read was663990 . New badger meter 18427256 , dual check valve s/n F092426 1731 . RB

217 F6B 1879977796

7579248301 Gamble,Phyllis (813) 782-9313

|BOUDREAU,LEO

2018-04-16T19:01:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

MR ID: 159631654240, MR REMARK: GF replaced old meter 91838617 , read 538880 . New badger meter 18427258 , dual caecilians valve s/n F060422 1713

217 F6B 0268757975

1267550509 Dill,James E (813) 696-4411

5903 JESSUP DR Batch System Robert Buono

2018-04-16T20:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Read and turned off for seasonal customer , locked off. RB

217 F6B 1592304019

1599800000 BOUDREAU,LEO (860) 928-6420

5923 JESSUP DR Batch System Robert Buono

2018-04-12T19:01:48.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-04-13T07:54:13.000-05:00 M-READ

take final read & leave on for new. DG|MEYER,MONA|

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Read and left on for new customer. RB

217 F6B 3398659439

0624570146 MALDONADO JR,MANUEL (727) 674-3152

6065 UTOPIA DR Vanessa Brown Robert Buono

2018-04-13T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Hung door tag . Looks like customer is away for the summer. RB

217 F6B 0330085988

3677768333 Meyer,Mona (916) 804-7588

6308 TWILIGHT DR Dominique Greenfield Robert Buono

2018-04-06T14:05:14.000-05:00 M-READ

217 F6B 8828263306

4416100641 BEEMS,JAMES

6458 PRESIDENTIAL CIR Vincent Hicks Robert Buono

2018-04-12T12:52:52.000-05:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|BEEMS,JAMES|

217 F6B 2502327294

9323546813 GAUDREAU,MARCELLA (519) 498-8751

6029 PRESIDENTIAL CIR Jerrie Hoffman Robert Buono

2018-03-16T12:28:13.000-05:00 M-READ

Please take starter read & leave on for Marcella 519-498-8751.GAUDREAU,MARCELLA|

2018-04-13T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Read and left on for new customer. RB



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read and turned off for seasonal customer and locked off. RB

217 F6B 9089704043

6195886456 MAGEE,DAVID (519) 357-1460

6336 FOREST LAKE DR Linette Orengo Robert Buono

2018-04-11T10:11:53.000-05:00 TMP-OFF

217 F6B 2380227150

1085689687 ROSE,WILLIS (813) 602-8790

5849 TWILIGHT DR Dominique Greenfield Robert Buono

2018-04-06T13:44:34.000-05:00 TMP-OFF

Mrs. Rose wants temp turn off for the season. DG|ROSE,WILLIS|

2018-04-12T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

8259505553 BRAKE,GLENDA E

41252 XENON WAY Amber Melendez Robert Buono

2018-04-10T12:52:10.000-05:00 TMP-OFF

Please turn off seasonally thanks, Amber|BRAKE,GLENDA E|

2018-04-12T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Read and turned off for seasonal customer and locked off. RB

6005 TWILIGHT DR David Jones Robert Buono

2018-04-12T13:37:05.000-05:00 TMP-OFF

Please turn off for seasonal, Thank you.|BUDDEN,LINDA|

2018-04-13T00:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Read and locked off for seasonal customer. RB

217 F6B 8452324267

Please take final read and leave on for new. Thank you. VanessaB Matthew 908-461-5974|MCDONALD,MATTHEW|

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Read and left on for new customer. RB

217 F6B 7540861287

1681290487 Budden,Linda (709) 659-6116



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7753463820 Lemke,Richard (810) 710-1523

6034 PRESIDENTIAL CIR Batch System Robert Buono

6005 FOREST LAKE DR Batch System Robert Buono

2018-04-12T19:01:48.000-05:00 M-EXCHNG

|MAHON,KIM|

2018-04-12T19:01:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

MR ID: 405923247335, MR REMARK: GF . Old badger # 32206649 , new badger # 18427181 . RB

217 F6B 5318045427

2018-04-12T19:01:48.000-05:00 M-EXCHNG

|SIMPSON,DONALD B|

2018-04-12T19:01:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

MR ID: 646063468643, MR REMARK: GF

217 F6B 4052969377

8303191249 Mahon,Kim (813) 783-5342

|HUDSON,TERRI|

2018-04-12T19:01:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

MR ID: 556800111038, MR REMARK: GF . Old badger #18486294 . New badger # 18427179

217 F6B 6462331677

6468800000 SIMPSON,DONALD B (813) 782-1464

6226 FOREST LAKE DR Batch System Robert Buono

2018-04-12T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Read and turned off for seasonal customer,locked it off. RB

217 F6B 5564321005

7452569473 HUDSON,TERRI (813) 782-1767

6220 FOREST LAKE DR Batch System Robert Buono

2018-04-12T19:01:48.000-05:00 M-EXCHNG

Please take read, turn off and lock for seasonal customer. If necessary David can be reached at 519-357-1460. (Linette-FL 4/11/18)|MAGEE,DAVID



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take a start read and leave on for new. Thanks Brittany nv|BARDSLEY,H VINCENT|

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Read and left on for new customer. RB

217 F6B 0354233178

4470393584 Reid,Michael (413) 824-5426

6162 JESSUP DR Shonte Campbell Robert Buono

2018-04-12T19:01:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

MR ID: 991725818451, MR REMARK: BB. Replaced meter box lid. RB

217 F6B 9781132040

3931098088 BARDSLEY,H VINCENT (570) 220-8312

6043 SPRING LAKE CIR Brittany Warembourg Robert Buono

2018-03-27T10:15:22.000-05:00 M-READ

MR ID: 814974120044, MR REMARK: BB. Replaced meter box lid. RB

217 F6B 9912663333

2044653426 CHERMAK,PAUL (815) 218-6668

5832 NAPLES DR Batch System Robert Buono

2018-04-12T19:01:48.000-05:00 MTRBBOX

|CHERMAK,PAUL

217 F6B 8149532034

8142900000 CHERMAK,PAUL (813) 788-3981

5637 VIAU WAY Batch System Robert Buono

2018-04-12T19:01:48.000-05:00 MTRBBOX

|CHERMAK,PAUL|

2018-04-12T19:01:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

2018-04-12T19:01:48.000-05:00 M-EXCHNG

|BEAUDET,R|

2018-04-12T19:01:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

MR ID: 531158835931, MR REMARK: GF. Replaced meter and installed a dual check valve. Old badger #90123163 , new badger # 18167945



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read and left on for new customer.RB

217 F6B 3858763099

5021447435 DARNOLD,MARY (727) 735-2369

217 F6B 9787731331

8889303652 Sawers,David (519) 837-7385

5749 VIAU WAY Shonte Campbell Robert Buono

2018-03-27T12:35:02.000-05:00 M-READ

Please take final read and leave on for new - Shonte|SAWERS,DAVID

2018-04-09T00:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

0063381188 BRYCE,ALLEN (813) 702-4135

41249 WHITMER DR Shonte Campbell Israel Rojas

2018-04-02T07:22:12.000-05:00 TMP-OFF

Please temp turn off for seasonal customer - Shonte|BRYCE,ALLEN

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Meter was turn off and lock,the plastic lid on the box was also replace because it was broke.Israel Rojas

6162 JESSUP DR Batch System Israel Rojas

2018-04-09T19:09:55.000-05:00 M-CUT

|REID,MICHAEL|

2018-04-10T19:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Meter was turn off and tag was hung on front door ,no leaks detected.Israel Rojas

217 F6B 4549525050

2018-04-11T08:20:37.000-05:00 M-RECON

Please reconnect service, customer present - SHonte|REID,MICHAEL|

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Turned on for customer, customer was home

217 F6B 0352206183

4470393584 Reid,Michael (413) 824-5426



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3245598240 FLOYD,BRODUS (813) 299-2502

6001 FOREST LAKE DR Batch System Robert Buono

2018-03-12T19:01:05.000-05:00 M-EXCHNG

MARTIN,JOHN|

2018-04-06T19:01:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

MR ID: 494803488213, MR REMARK: GF replaced old meter 90123116 with a new meter 18427180 . RB/ IR

217 F6B 8520119822

2018-03-12T19:01:05.000-05:00 M-EXCHNG

PRESTON,MARYLAND

2018-04-06T19:01:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

MR ID: 410484375748, MR REMARK: GF . Replaced old meter #9123839, old read 1106650 with a new meter #18427178 . RB

217 F6B 4941700047

4947800000 MARTIN,JOHN (813) 788-2246

KEFFER,THOMAS

2018-04-06T19:01:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

MR ID: 197445279828, MR REMARK: GF. Replaced old badger#91838583 , old read 940000 with new badger# 18427177. RB

217 F6B 4102090885

4109800000 PRESTON,MARILYN (813) 779-0944

6169 JESSUP DR Batch System Robert Buono

2018-04-06T19:01:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

MR ID: 385716910306, MR REMARK: GF replace meter and install reseter.Israel Rojas

217 F6B 1972514392

1575016034 Mancini,Betty M (814) 395-9317

6249 PRESIDENTIAL CIR Batch System Robert Buono

2018-03-12T19:01:05.000-05:00 M-EXCHNG

6310 FOREST LAKE DR Batch System Israel Rojas

2018-03-12T19:01:05.000-05:00 M-EXCHNG

PHELPS,MARY|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

JOHNSON,KAREN

2018-04-05T19:01:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

MR ID: 255733715968, MR REMARK: GF . Installed new meter with a dual check valve. RB

217 F6B 2543632494

2018-04-05T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Hung door tag to have customer call office .Israel Rojas

217 F6B 2555864686

0723079751 JOHNSON,KAREN (905) 933-5660

6111 PRESIDENTIAL CIR Batch System Robert Buono

2018-03-12T19:01:05.000-05:00 M-EXCHNG

Read and left on for new customer. RB

217 F6B 7651500624

4160313651 RIZZO,MARIAN (586) 335-8592

6068 UTOPIA DR Vincent Hicks Israel Rojas

2018-04-04T07:51:22.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|SIMON,LARRY|

217 F6B 7695009011

5752706863 SMITH,ROSELE (269) 251-0374

6129 UTOPIA DR Courtney Cleveland Robert Buono

2018-04-04T11:03:51.000-05:00 M-READ

Please get read and leave on for new .Courtney|SMITH,ROSELE|

2018-04-06T18:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

6232 SPRING LAKE CIR Carl Crutchfield Robert Buono

2018-04-05T11:40:08.000-05:00 M-READ

obtain read and leave on for new customer/Carl|MATTHEWS,MARK|

2018-04-06T18:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Read and left on for new customer. RB



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 886294526366, MR REMARK: GF changed out meter and installed a dual check valve . RB

217 F6B 3522938700

217 F6B 8861074100

8862900000 CIMINERA,MARGARET (302) 538-6164

6055 JESSUP DR Batch System Robert Buono

2018-03-12T19:01:05.000-05:00 M-EXCHNG

CIMINERA,MARGARET|

2018-04-04T19:01:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

0271900000 LAKE,BRUCE (802) 855-7643

5956 BENZ DR Vanessa Brown Israel Rojas

2018-04-04T14:35:07.000-05:00 M-SIO Repair/Replace Meter Box

Customer states there is water leaking in the meter box please investigate. Thank you. VanessaB|LAKE,BRUCE|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

On arrival meter box was full of water ,pump down box dug up around box and found that 3/4 inch line was crack right at the dual check valve that we had install replace curling 

and about 1.5 feet of pipe due to it having a crack coming from dual check valve to customers home repair customer was present and was good with the repair.Israel Rojas

6309 SPRING LAKE CIR Ingrid Jenkins Israel Rojas

2018-04-04T10:54:21.000-05:00 M-ON

turn on water services for new customer set up services field activity was not correct/ CS error.|ATKINS,CURTIS

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Meter was turn back on and service was restore.Israel Rojas

217 F6B 0271101456

2018-03-12T19:01:05.000-05:00 M-EXCHNG

COOPER,DONNA B|

2018-04-05T19:01:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

MR ID: 254654346904, MR REMARK: GF . Installed a new meter and installed a dual check valve. RB

217 F6B 2362903246

3308647587 ATKINS,CURTIS (330) 618-2721

2540900000 COOPER,DONNA B (813) 469-3619

5917 TWILIGHT DR Batch System Robert Buono



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

41232 XENON WAY Vanessa Brown Israel Rojas

2018-04-03T14:21:19.000-05:00 M-ON

Please unlock and turn on. The FA was noted locked and tagged but it was a start stop FA. Thank you. VanessaB|BODENHEIMER,MICHAEL| WAIVER ON FILE

2018-04-03T20:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Meter was unlock and turn on for customer.Israel Rojas

2018-04-04T09:16:29.000-05:00 INSMTRSP

Old plastic meter change out

2018-04-04T10:04:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

217 F6B 9650950339

7155293581 Bodenheimer,Michael (719) 210-7457

Take final read lock meter tag door for new customer. Sean|ATKINS,CURTIS|

2018-04-04T18:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Read and turned off and tagged door for new to apply

217 F6B 2640605266

0815270955 Dillman,Michael (317) 209-5353

6143 FOREST LAKE DR Lucity User Robert Buono

2018-04-04T18:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Read and left on for new customer. RB

217 F6B 2362752167

3308647587 ATKINS,CURTIS (330) 618-2721

6309 SPRING LAKE CIR Sean Ashcraft Robert Buono

2018-03-27T12:39:21.000-05:00 M-READ

2468189979 Bodenheimer,Anita (719) 210-7457

6074 FOREST LAKE DR Linette Orengo Robert Buono

2018-04-03T15:14:57.000-05:00 M-READ

Please take start read and leave on for new. If necessary Evelyn can be reached at 989-539-4375. (Linette-FL 4/3/18)|LADERE,EVELYN|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Install new meter.CR

2018-04-03T11:13:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Meter was replace and repair leak that was on customer side also fix meter box .Israel Rojas

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Turn meter off and lock,tag door no leaks detected house is vacant.Israel Rojas

217 F6B 5252881854

6087872810 Herzfeld,Christine (231) 620-3567

6221 FOREST LAKE DR Lucity User Israel Rojas

2018-04-03T10:21:14.000-05:00 INSMTRSP

Read meter and lock hung door tag house is vacant no leaks detected.Israel Rojas

217 F6B 9658378081

7155293581 Bodenheimer,Michael (719) 210-7457

41232 XENON WAY Courtney Cleveland Israel Rojas

2018-04-02T08:08:49.000-05:00 M-READ

|BODENHEIMER,MICHAEL

217 F6B 9486611747

3511564688 Brock,Sharon (813) 267-4652

5845 TWILIGHT DR Batch System Israel Rojas

2018-04-02T19:08:40.000-05:00 M-CUT

|VINSON,DONALD

2018-04-03T19:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

1177957804 Schewe,Suzanne (902) 476-5318

5910 JESSUP DR Batch System Israel Rojas

2018-04-02T19:08:40.000-05:00 M-CUT

|COVERT,ALMA C

2018-04-03T19:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Read meter and lock hung door tag house is vacant .Israel Rojas

217 F6B 6076701116



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 909945246074, MR REMARK: GF meter was replaced and dual check valve was installed and replaced damage curb stop RB

217 F6B 9095833666

9097800000 SOBON,CAS J (813) 355-3553

6021 PRESIDENTIAL CIR Batch System Robert Buono

2018-03-12T19:01:05.000-05:00 M-EXCHNG

SOBON,CAS J

2018-03-30T19:01:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

0797562036 Ostrander,Cheryl (845) 633-2542

6301 JESSUP DR Sylvia Jackson Robert Buono

2018-03-02T10:23:58.000-06:00 M-READ

Please final read and leave on for new customer.LORREN,JOHNNIE|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Read and left on for new customer. RB

6031 SPRING LAKE CIR Kylie Crowley Robert Buono

2018-03-26T14:51:56.000-05:00 TMP-OFF

Customer is leaving until November. Please LOCK meter for temp off. -Kylie|PATTERSON,GARRY G

2018-04-02T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Read and turned off for seasonal customer. RB

217 F6B 6115573883

2018-04-02T12:08:36.000-05:00 MTRBBOX

called about a meter box leaking states there was a new box put in recently now its leaking right at the meter. Please fix. Thank you . VAnessaB|HERZFELD,CHRISTINE|

2018-04-02T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Meter box was replace and when replace it was left to close to 3/4 inch water line ,when mowers drove on the box it crack the water line ,on arrival customer was fixing the 

problem he will call back if water usage is a lot to see about getting credit.Israel Rojas

217 F6B 1481758721

0059878937 MARSTON,MAX B (740) 334-3542

217 F6B 5251781757

6087872810 Herzfeld,Christine (231) 620-3567

6221 FOREST LAKE DR Vanessa Brown Israel Rojas



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6029 FOREST LAKE DR Dominique Greenfield Robert Buono

2018-03-28T15:09:16.000-05:00 TMP-OFF

please turn off. due to customer leaving for season. DG|ROBERTS,EDWARD C|

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

2018-03-26T15:32:13.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|SARGINSON,SHERRI|

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Read and left on for new

217 F6B 4577429902

0779841615 ROBERTS,EDWARD C (413) 695-9302

Please take final read, lock, and tag for new to apply. Thank you VanessaB|BOIS,WILLIAM

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Meter was turn off and lock no leaks were detected ,hung door tag for customer to call to re install service.Israel Rojas

217 F6B 3488376161

7568310388 Sarginson,Sherri (415) 755-7720

5917 BENZ DR Pennye Merthie Robert Buono

2018-03-30T19:01:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

MR ID: 579318932384, MR REMARK: GF meter was installed along with a dual check valve on leaks RB

217 F6B 5691176360

9757688768 Brown,William (902) 430-4495

6208 PRESIDENTIAL CIR Vanessa Brown Israel Rojas

2018-03-29T07:56:03.000-05:00 M-OFF

217 F6B 5795434442

7707296901 PHELPS,GERALDINE (813) 355-4722

6024 PRESIDENTIAL CIR Batch System Robert Buono

2018-03-12T19:01:05.000-05:00 M-EXCHNG

PHELPS,GERALDINE|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

When out to do a seasonal turn off with a curb stop change out and found a plastic meter so I changed it out since we are changing that stile of meter

2018-03-29T12:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Valve was replace and meter was lock off no leaks were detected after repair was done.Israel Rojas

217 F6B 2641274974

0815270955 Dillman,Michael (317) 209-5353

6143 FOREST LAKE DR Lucity User Robert Buono

2018-04-06T08:22:54.000-05:00 M-EXCHNG

Read meter and left on for new customer .Israel Rojas

217 F6B 2640371949

0815270955 Dillman,Michael (317) 209-5353

6143 FOREST LAKE DR Eureka Butler Israel Rojas

2018-03-29T09:23:51.000-05:00 TMP-OFF

Turn off Seasonal. Customer states the turn off valve switch is broken, and needs to be replace. Customer Glen Oliver can be reached at 519-319-5017.EB|OLIVER, SHARON 

AND GLEN|

217 F6B 0880603725

3645369545 Burton,Glenn (709) 541-8855

6053 UTOPIA DR Linette Orengo Israel Rojas

2018-03-29T14:34:16.000-05:00 M-READ

Please take start read and leave on for new. If necessary Glenn can be reached at 709-541-8855. (Linette-FL 3/29/18)|BURTON,GLENN

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

7655595503 ROBERTS,EDWARD C (413) 695-9302

6029 FOREST LAKE DR Dominique Greenfield Robert Buono

2018-03-28T15:09:16.000-05:00 TMP-OFF

please turn off. due to customer leaving for season. DG|ROBERTS,EDWARD C|

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Read and turned off for seasonal customer

Read and turned off for seasonal customer

217 F6B 4577429902



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

217 F6B 5421480839

9898892652 Benoit,Leon (709) 649-7838

6226 SPRING LAKE CIR Roslyn Lide-Miller Israel Rojas

2018-03-21T10:56:31.000-05:00 M-OFF

|BENOIT,LEON

3804724616 OSIKA,VINCE (716) 907-1449

6051 PRESIDENTIAL CIR Shonte Campbell Robert Buono

2018-03-23T11:21:42.000-05:00 TMP-OFF

Please temp stop service, cust on vacation - Shonte|SABIN,RICHARD

2018-03-23T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Customer asked on Friday to be turned off on Monday. Turned off and locked off for customer

5924 BENZ DR Vanessa Brown Israel Rojas

2018-03-23T09:30:42.000-05:00 TMP-OFF

Please turn off water at meter customer heard an explosion and the water was gushing out of the side of her house. Advised customer to go ahead and call a plumber. Thank 

you.|ELHAGE,AFTON

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

On arrival customer was out side and she explained to me that she had turn the valve off at her house right away and not to turn the valve at meter ,she had the plumber on the 

way

217 F6B 6251799076

2018-03-12T19:01:05.000-05:00 M-EXCHNG

JOHNCOX,GARY|

2018-03-26T19:01:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

MR ID: 477643102163, MR REMARK: GF Replace meter and install dual check valve.Israel Rojas

217 F6B 3209677355

8847364321 Savard,Robert (705) 288-8033

Changed out meter old badger # 90123185 , old read 761940,new badger # 18427171 . RB

217 F6B 4779293181

8220794439 JOHNCOX,GARY (262) 534-2131

6239 PRESIDENTIAL CIR Batch System Israel Rojas



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6074 FOREST LAKE DR Shanika Simmons Israel Rojas

2018-03-16T10:29:24.000-05:00 M-READ

Take final read and leave on for new. ShanikaFAULKNER,ROBERT

2018-03-15T14:04:44.000-05:00 M-READ

Take final read and leave on for new customer. SeanBATISTE,LONI|

2018-03-20T18:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Read and left on for new

217 F6B 3526558040

2468189979 Bodenheimer,Anita (719) 210-7457

turn on for new customer. customer states that water is on DG|STRONG,CHRISTINE|

2018-03-21T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Read and left on .water was already on

217 F6B 7818333653

0621611454 Batiste,Loni (408) 230-5756

6325 SPRING LAKE CIR Sean Ashcraft Robert Buono

2018-03-21T18:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Read and left on t for new

217 F6B 5881838404

9241005100 Strong,Christine (603) 997-9075

5818 NAPLES DR Dominique Greenfield Robert Buono

2018-03-20T11:29:12.000-05:00 M-READ

Turn meter off and lock .Israel Rojas

217 F6B 8434009679

1257236679 Balla,Elizabeth (860) 306-8833

6053 TWILIGHT DR Carl Crutchfield Robert Buono

2018-03-20T09:46:23.000-05:00 M-READ

Please take start read and leave on for new customer /Carl|ORTIZ,JOANN|

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-03-16T19:01:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

MR ID: 964559231109, MR REMARK: GF meter was replace

217 F6B 9902333836

2379027755 Staley,David (302) 270-4440

5935 UTOPIA DR Karon Hinchcliffe Israel Rojas

2018-03-12T13:53:31.000-05:00 M-OFF

MR ID: 341019828287, MR REMARK: GF meter was replace and dual check valve was install no leaks detected.Israel Rojas

217 F6B 9648306294

5442966133 POWER,MAUREEN (709) 240-0160

6002 PRESIDENTIAL CIR Batch System Israel Rojas

2018-03-12T19:01:05.000-05:00 M-EXCHNG

|

217 F6B 3416936352

4779575700 Moses,Wilma (207) 323-1754

5937 JESSUP DR Batch System Israel Rojas

2018-03-12T19:01:05.000-05:00 M-EXCHNG

|

2018-03-16T19:01:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

8099800000 EATON,BOB (519) 733-0796

5921 JESSUP DR Batch System Israel Rojas

2018-03-12T19:01:05.000-05:00 M-EXCHNG

|

2018-03-16T19:01:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

MR ID: 809038350706, MR REMARK: MS meter was replace ,no leaks when the new meter was install.Israel Rojas

2018-03-19T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

On arrival at the home the meter had a lock remove lock and started service for the new customers,no leaks detected ,home owner was present had hem sign waiver sins it was 

lock.IsraelRojas

217 F6B 8092509995



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

217 F6B 9376914860

5542165840 Chubbuck,Peter (207) 641-9260

5912 UTOPIA DR Vincent Hicks Robert Buono

2018-03-12T10:49:19.000-05:00 M-WARN

9745380365 Griffth,James (256) 740-2103

6226 PRESIDENTIAL CIR Eureka Butler Israel Rojas

2018-03-15T13:35:08.000-05:00 M-READ

Please reconnect customer. Customer will be present. Eureka

2018-03-15T18:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Turn meter water on ,no leaks detected spoke to customer over the phone because he was not present ,he told me he was running late but to go ahead and turn on

6130 JESSUP DR Courtney Cleveland Robert Buono

2018-03-15T09:44:03.000-05:00 M-SIO General Investigation

Customer has a leak at the meter . Please investigate . Mr. Lamont 226-272-4860|

2018-03-15T20:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

There was a leak on the customer side of the meter it was our meter spud, while there also found curb stop was leaking also so I replaced both components that was leaking.

217 F6B 0490442356

2018-03-15T08:51:30.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Re read meter ,no leaks detected,1277890

217 F6B 3571767990

8435841395 LAMONT,DAN (226) 272-4860

|

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Turn service off,lock meter,and got read 534370 no one was home.

217 F6B 5300515697

7994599763 Swanberg,Gloria (815) 848-7191

6209 UTOPIA DR Shelia Meacham Israel Rojas



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:5640 VIAU WAY Batch System Robert Buono

2018-03-12T19:01:05.000-05:00 M-EXCHNG

|

2018-03-12T19:01:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

MR ID: 310960967843, MR REMARK: ML. Replaced meter box lid , tightened up on the meter spud that was before the meter

217 F6B 6045173219

4872344112 SHAPIRO,LARRY (607) 346-0217

|

2018-03-12T19:01:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

MR ID: 195272688286, MR REMARK: ML. Leak is on the customers side of the meter. Since nobody wants home left a door tag

217 F6B 6156348848

6150900000 CALDWELL,VIOLET J (813) 862-3086

5802 NAPLES DR Batch System Robert Buono

2018-03-12T20:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Read, tagged door for customer to call the office

217 F6B 4120867777

4120900000 SHERK,ROSS (813) 779-2960

5947 UTOPIA DR Batch System Robert Buono

2018-03-12T19:01:05.000-05:00 M-EXCHNG

Read and tagged door to call to the offices

217 F6B 4010471680

9107442500 JONES,JAMES (863) 287-0022

5723 VIAU WAY Vincent Hicks Robert Buono

2018-03-09T09:57:08.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

(2)Tag door to have customer call office due to returned mail/Thanks Vincent

2018-03-13T20:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Reread meter and found no leak that was ditched by the meter leak indicator. RB

217 F6B 3202136703

5669482725 Pernek,Janet (203) 615-1245

6120 SPRING LAKE CIR Eureka Butler Robert Buono

MR ID: 750092153785, MR REMARK: BB. Replaced meter box lid

217 F6B 7668509815

0973025457 Vancha,John (262) 334-1077

6113 TWILIGHT DR Linette Orengo Robert Buono

2018-03-05T09:34:22.000-06:00 M-REREAD

Please re-read meter, home has been vacant because it was for sale. Not possible for 41,020 gallons to register. If necessary prior owners Mr./Mrs. Cannan can be reached at 

574-936-6148. (Linette-FL 3/5/18)|

217 F6B 7501742523

3870831036 LAKE,RICHARD (802) 698-7640

6221 JESSUP DR Batch System Robert Buono

2018-03-12T19:01:05.000-05:00 MTRBBOX

|

2018-03-12T19:01:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

9907800000 DESTEFANO,MIKE (813) 782-7248

6156 SPRING LAKE CIR Batch System Robert Buono

2018-03-12T19:01:05.000-05:00 MTRBBOX

|

2018-03-12T19:01:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

MR ID: 990809699457, MR REMARK: BB . Replaced meter box lid

2018-03-12T19:01:05.000-05:00 M-EXCHNG

|

2018-03-12T19:01:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

MR ID: 604646876102, MR REMARK: ML. Replaced meter spud that was on the customer side of the meter

217 F6B 9902217994



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

217 F6B 8517629193

0433298752 Soule,Clayton (254) 462-5755

8353900000 BRADSTREET,CONNIE (813) 782-2470

6130 UTOPIA DR Kaamilya Pereira Israel Rojas

2018-03-02T09:00:41.000-06:00 HIBILL

Re-read and check for leak. Customer complaining of high bill; stated she lives alone in mobile home. Please tag door with results. If needed Connie Bradstreet :(813) 782-

2470. /Kaam|

2018-03-05T20:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Read meter and found that customer had a leak on her side by the meter box,spoke with her and explained to her she was going to get a plumer to come out.Israel Rojas

6060 JESSUP DR Eureka Butler Robert Buono

2018-03-06T09:05:59.000-06:00 M-SIO General Investigation

Customer called in stating there's leak by the meter and a huge puddle of water also. Customer Steve Yesta can be reached at 813-783-4453.

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

The leak indicator on the meter was moving very slowly and there was a puddle was water about 2.5 to 3ft away from the meter box. And showed the customer where it was on 

his side of the meter

217 F6B 8355851897

2018-03-05T15:21:33.000-06:00 M-READ

Take start read and leave on for new-Josie|

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Read and left on for new . No leak were present . RB

217 F6B 5186867842

5182900000 YESTA,STEVE (813) 783-4453

Take final read and leave on for new customer. Customer will be present.Eureka|

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Read meter, left on for new. On leaks were present . No leaks eather . RB

217 F6B 3922493717

8797813248 Schultz,Andrew (215) 484-3021

6350 JESSUP DR Josephine Krell Robert Buono

2018-03-05T12:42:28.000-06:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-01T09:40:14.000-06:00 M-ON

Reconnect service customer will be present. Sean

2018-03-01T20:00:00.000-06:00 2018-03-01T00:10:00.000-06:00 Completed

reconnected the customer water

217 F6B 4992500036

4999800000 ALFIERI,ANGELO (516) 246-1865

|

2018-03-02T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Meter is turn off and has a lock as of 12/29/16,no leaks detected,house is empty.Israel Rojas

217 F6B 0951759947

9679108397 MOSES,LAWRENCE (207) 323-2848

6143 PRESIDENTIAL CIR Sean Ashcraft Robert Buono

2018-03-05T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Read meter and unlock meter,no leaks detected.IR

217 F6B 4133606863

5832144187 Knapke,Daniel (813) 446-0165

6452 PRESIDENTIAL CIR Batch System Israel Rojas

2018-03-02T13:00:20.000-06:00 M-OFF

Read meter and left on, no leaks detected while reading meter,IR.

217 F6B 5957750561

6747229164 Campbell,Malcom (709) 636-2129

6201 TWILIGHT DR Dominique Greenfield Israel Rojas

2018-03-05T12:52:56.000-06:00 M-READ

take final read & leave on for new. DG

6035 PRESIDENTIAL CIR Linette Orengo Israel Rojas

2018-03-02T12:11:07.000-06:00 M-READ

Please take start read and leave on for new. If necessary Clayton can be reached at 254-462-5755. (Linette-FL 3/2/18)

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

read and left on for new customer

217 F6B 7662880877

read meter . meter is stilled locked off , hung door tag

217 F6B 7908865844

2151449052 Herron Jr,Hoyt S (904) 864-8539

5826 NAPLES DR Amber Melendez Robert Buono

2018-02-15T09:30:06.000-06:00 M-READ

.|

217 F6B 4131847833

5832144187 Knapke,Daniel (813) 446-0165

6452 PRESIDENTIAL CIR Batch System Robert Buono

2018-02-28T19:07:46.000-06:00 M-CUT

|

2018-03-01T19:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

9679108397 MOSES,LAWRENCE (207) 323-2848

6143 PRESIDENTIAL CIR Batch System Robert Buono

2018-02-28T19:07:46.000-06:00 M-CUT

|

2018-03-01T19:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

read and locked off , tagged door

5929 UTOPIA DR David Jones Robert Buono

2018-03-01T11:24:51.000-06:00 M-SIO No Water

Customer (Angelo Alfieri @ 516 246 1865) states he has no water. Please investigate. Thank you.

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Went to investigate problem customer shut off valve to house was half way closed I informed customer and opened it up for him. Robert Buono

217 F6B 0950121630



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:217 F6B 2237683465

6361977742 DILKS,DEBRA (815) 953-0315

5911 TWILIGHT DR David Jones Israel Rojas

2018-02-27T08:01:58.000-06:00 M-SIO High or Low Pressure in the Water

Customer (Judy Dasovich @ 813 355 4336) states pressure still low. Please investigate. Thank you.

2018-02-27T20:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

pressure was good on out side spiked I told customer everything was ok up her first spiked she was going to have her water softener check out and check her pluming ect... she 

was ok with results.ISRAEL

6340 UTOPIA DR Isabel Ceballos Robert Buono

2018-02-28T10:38:03.000-06:00 M-READ

READ & LEAVE ON FOR NEW /IC

2018-02-28T18:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

found curb stop off , left off , read only . tagged door with findings

217 F6B 2746707848

2018-02-27T09:53:04.000-06:00 TMP-ON

customer wants water turned back on, customer has a handy man that looks after the home, he can sign for the water to be turned back on. Mark Matthews can be reached at 

(813)778-3377 -Kylie.

2018-02-28T20:00:00.000-06:00 2017-02-28T00:00:00.000-06:00 Completed

read , turned on neighbor was there to sign the waiver RB

217 F6B 0234506431

8964544550 KASUNIC,DAN (313) 550-5882

Take final read leave on for new customer. Sean|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

read , left on for new customer

217 F6B 8525629699

3245598240 FLOYD,BRODUS (813) 299-2502

6232 SPRING LAKE CIR Kylie Crowley Robert Buono

0973025457 Vancha,John (262) 334-1077

6113 TWILIGHT DR Sean Ashcraft Robert Buono

2018-02-28T14:25:51.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-23T11:09:50.000-06:00 M-SIO General Investigation

Leon stated due to flushing black muddy like stains was left in his fixtures (toilets and sinks). He want to know what do we recommend to get those stains out. Please contact 

Leon Benoit at 813-602-8306.

2018-02-23T20:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

left a message on Leon phone and told him the I was leaving him a bottle of red be gone inside of him screened in porch

Take final read and leave on for new customer, Linda Budden (709) 659-6116. Thanks, Kaam

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

read , left on for new customer

217 F6B 5420641680

9898892652 Benoit,Leon (709) 649-7838

6226 SPRING LAKE CIR Shanika Simmons Robert Buono

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

read , left on for new customer

217 F6B 7544359798

1681290487 Budden,Linda (709) 659-6116

6005 TWILIGHT DR Kaamilya Pereira Robert Buono

2018-02-19T10:14:45.000-06:00 M-READ

217 F6B 7699131727

5787018227 Genter,April (813) 230-4851

5821 NAPLES DR Roslyn Lide-Miller Robert Buono

2018-02-23T08:15:06.000-06:00 M-READ

Take final read and leave on for new...Thanks, Roslyn

4991210524 BOIDO,VINCE

6395 SPRING LAKE CIR Shelia Meacham Israel Rojas

2018-02-15T09:19:13.000-06:00 M-WARN

Please read meter for billing. Thanks Shelia.DUPLICATE

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

read and left on for new

read and left on for new

217 F6B 2591389493

8756516087 RIVERA,MAGDA (856) 285-3620

6220 PRESIDENTIAL CIR Courtney Cleveland Robert Buono

2018-02-14T14:40:21.000-06:00 M-READ

Please get read and leave on for new ./ Courtney

217 F6B 7619882513

1301491446 Kazda,Lawrence (330) 240-4248

6335 JESSUP DR Eureka Butler Robert Buono

2018-02-12T11:52:25.000-06:00 M-READ

Take final read and turn on for new customer. Waiver on file.  Customer will be present.Eureka

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

8028726104 LAKE,JACK (414) 915-5301

6251 FOREST LAKE DR Courtney Cleveland Robert Buono

2018-02-16T11:39:35.000-06:00 M-SIO High or Low Pressure in the Water

Low pressure , no alerts . Please investigate . Mr. Lake 414-915-5301....Customer requesting to have valve checked in regarding to his low pressure issue. Please provide 

customer an update. Mr. Lake can be reached at 414.915.5301.

2018-02-16T20:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

spoke with customer the valve was fully opened and the pressure at his house was 60 psi . the problem was his filters that was before his

5907 TWILIGHT DR Pennye Merthie Robert Buono

2018-02-15T08:26:11.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

2018-02-16T20:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

read and left on

217 F6B 1658737964

217 F6B 9871995270

1440127649 Draves,Jeff (813) 482-3521



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6636763114 SAVOY,RICHARD (207) 247-6521

6056 JESSUP DR Batch System Israel Rojas

2018-02-12T19:02:27.000-06:00 M-SIO General Investigation

2018-02-15T19:02:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

MR ID: 738933099606, MR REMARK: ML - repair Leak

6059 UTOPIA DR Batch System Israel Rojas

2018-02-12T19:02:27.000-06:00 M-SIO General Investigation

2018-02-15T19:02:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

MR ID: 370692043003, MR REMARK: ML - repair leak

217 F6B 7386323637

2018-02-12T19:02:27.000-06:00 M-SIO General Investigation

2018-02-15T19:02:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

MR ID: 442455691627, MR REMARK: ML - repair leak

217 F6B 9758938352

4232245518 Graves,Melanie K (937) 572-3585

2018-02-15T19:02:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

MR ID: 721876570585, MR REMARK: ML - repair leak

217 F6B 4428778486

4420900000 BARRETT,CATHERINE (902) 443-5912

5948 JESSUP DR Batch System Israel Rojas

217 F6B 7217332328

8840656875 Comer,Harry (410) 459-8755

5936 JESSUP DR Batch System Israel Rojas

2018-02-12T19:02:27.000-06:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-02-14T10:17:51.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-02-15T18:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

reread meter

217 F6B 4039550639

6543142134 Prosser,Debbie (765) 481-8119

6344 JESSUP DR Shelia Meacham Robert Buono

2018-02-15T18:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

reread meter

217 F6B 1133674911

0591854975 KLOSER,DAVID (813) 355-3743

5835 NAPLES DR Shelia Meacham Robert Buono

2018-02-14T10:05:49.000-06:00 M-REREAD

MR ID: 751195267816, MR REMARK: ML - repair leak

217 F6B 2232681641

4991210524 BOIDO,VINCE

6395 SPRING LAKE CIR Shelia Meacham Robert Buono

2018-02-14T10:25:38.000-06:00 M-NOREAD

Please read meter for billing. Thanks Shelia

217 F6B 7518850589

9426529611 BEEKMAN,JANET (201) 887-8384

5939 UTOPIA DR Batch System Israel Rojas

2018-02-12T19:02:27.000-06:00 M-SIO General Investigation

2018-02-15T19:02:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-02-12T20:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

replaced meter meter box lid

217 F6B 3077517455

3072900000 MORGAN,ROBERT (813) 783-7453

6059 JESSUP DR Jerrie Hoffman Robert Buono

2018-02-12T13:21:01.000-06:00 MTRBBOX

Please repair/replace meter for customer Mrs Morgan 813-783-7453. She states meter reader told her the meter is leaking and to call the office .... - Thanks, Jerrie NV

217 F6B 8062766375

7675826751 POLINSKI,DONNA (716) 998-9881

5947 BENZ DR Linette Orengo Robert Buono

2018-02-09T14:06:50.000-06:00 MTRBBOX

Please replace meter box lid. Customer states it is missing. If necessary Donna or Nicholas can be reached at 716-998-9881.    (Linette-FL 2/9/18)

2018-02-12T20:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

9131460744 BITEL,DORIS (813) 395-5151

5911 UTOPIA DR David Jones

2018-02-12T12:40:02.000-06:00 M-SIO Water Main Break

Customer (Doris Bitel @ 989 366 7069) states there is a main leak. Please investigate. Thank you.

2018-02-12T20:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

replaced curb stop

6067 SPRING LAKE CIR Courtney Cleveland Robert Buono

2018-02-12T09:23:12.000-06:00 M-SIO General Investigation

Please investigate, customer reported a leak near meter on utility side .

2018-02-12T20:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

replaced meter spud before the meter

217 F6B 7477905920

reread meter

217 F6B 8390349779

8396800000 BAKER,HELEN (231) 742-9322



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9291900000 DORAN,G MICHAEL (810) 635-7265

5744 VIAU WAY Amber Melendez Robert Buono

2017-12-28T14:11:33.000-06:00 M-SIO Water Service Line Break

Customer reporting water leak near street. Please investigate. Thanks, Amber

6209 UTOPIA DR Vincent Hicks

2018-01-30T10:29:42.000-06:00 M-WARN

(2)Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-31T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

hung door tag to call the offices CR

217 F6B 9296157393

2018-01-29T09:47:10.000-06:00 M-READ

take final read leave on fro new. -Kylie

2018-02-02T18:00:00.000-06:00 2018-02-02T08:10:00.000-06:00 Completed

read meter and left on. Israel Rojas

217 F6B 5305180052

7994599763 Swanberg,Gloria (815) 848-7191

Customer reporting low pressure, please check and tag door.  905-251-2841.

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Israel came out 2/1/2018@5:30 PM  talk to customer I ask if anything was running inside the house because the meter was moving and he told me no, sow we walk around the 

house and I told hem that he had a leak somewhere because  the meter was moving he was going to call a plumber.

217 F6B 4438096918

8962718800 McFarland,Phyllis (813) 545-9939

6444 PRESIDENTIAL CIR Kylie Crowley Israel Rojas

replaced meter spud before the meter

217 F6B 8154799929

1404176054 NELSON,ELAINE (905) 251-2841

6136 UTOPIA DR Sylvia Jackson Israel Rojas

2018-02-01T15:58:21.000-06:00 M-SIO High or Low Pressure in the Water



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-01-22T10:59:46.000-06:00 M-REREAD

Please re-read meter, Home has been vacant but customer states she has been back in the home since 12/02/2017 but her bill reflects no consumption. If necessary Renee 

can be reached at 813-780-9627 - Shonte

Plumber called in said that the plastic adaptor is broken . Please investigate and replace. Thanks Brittany nv

2018-01-24T20:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

found old plastic meter changed out with a new meter , dual check valve  customer should get a 100 gal credit on there water bill

217 F6B 6112055555

0797562036 Ostrander,Cheryl (845) 633-2542

6301 JESSUP DR Shonte Campbell Robert Buono

2018-01-26T19:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

MR ID: 215711949595, MR REMARK: GF - hung door tag

217 F6B 7694544992

5752706863 SMITH,ROSELE (269) 251-0374

6129 UTOPIA DR Brittany Warembourg Robert Buono

2018-01-24T13:47:57.000-06:00 M-SIO Repair/Replace Meter Box

when I investigated the possible leak found the ground was wet in inside of meter box did not see any leaks . But on Sunday we had 3'' of  rain and a few feet away saw a down 

stout that can from the rain gutter on the house

217 F6B 2157379186

1688671688 Pinto,Laura (518) 937-8210

6006 FOREST LAKE DR Batch System Israel Rojas

2018-01-15T19:00:53.000-06:00 M-WARN

217 F6B 7690426943

5752706863 SMITH,ROSELE (269) 251-0374

6129 UTOPIA DR Brittany Warembourg Robert Buono

2018-01-29T13:06:39.000-06:00 M-SIO Water Service Line Break

Mrs Mitchell called in said that she stills sees water at the meter. Please investigate . Thanks Brittany nv

2018-01-29T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

2018-01-29T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

had to ordor valves - replaced curb stop



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

read and left on for new

217 F6B 8707231744

8587859152 BANACK,STAN (813) 778-6992

6032 PRESIDENTIAL CIR Karon Hinchcliffe Robert Buono

2018-01-22T12:32:53.000-06:00 M-SIO High or Low Pressure in the Water

217 F6B 7368985244

7935893295 KEHR,HARRY (561) 573-3717

5853 NAPLES DR Ingrid Jenkins Robert Buono

2018-01-12T15:06:09.000-06:00 M-READ

read and record leave on the water services. iej 1/12/18

2018-01-22T18:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

6361977742 DILKS,DEBRA (815) 953-0315

5911 TWILIGHT DR Crystal Woolard Robert Buono

2018-01-22T09:47:32.000-06:00 M-SIO High or Low Pressure in the Water

Judy (813)355-4336 called with no water pressure, Please check. Crystal

2018-01-22T20:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

found @ WTP a pressure switch bad call EMS to replace in the mean while put pump #1 in hand to bump up the psi to 54psi contractor come out to repair it and put it back to 

normal the psi went back up to 65 psi

6251 FOREST LAKE DR Zakia Bouldin Robert Buono

2018-01-23T08:38:51.000-06:00 M-SIO General Investigation

Customer requesting to know the hardest levels in the water. Please contact Jack Lake at 414.915.5301

2018-01-23T20:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

called and told him I think the hardness is around 100 to120

217 F6B 2743780877

2018-01-23T20:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

re read meter and found meter is stuck needs to be changed out

217 F6B 1654175878

8028726104 LAKE,JACK (414) 915-5301



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9846800000 MARSH,GARY L (989) 277-9396

41032 BREAM CIR Zakia Bouldin Robert Buono

2018-01-18T15:06:36.000-06:00 M-SIO Water Miscellaneous Complaint

6122 JESSUP DR Pennye Merthie Robert Buono

2018-01-19T10:47:33.000-06:00 M-SIO High or Low Pressure in the Water

Customer emailed UI: Darryl 813-298-9259 (id needed) Hi A couple off weeks ago you changed my meter, this week it started to leak, they came by and fixed it. Now I have low 

pressure. sent email to dispatch/Josie, Isabel. Thanks Pennye

2018-01-19T20:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

went to got to check out psi at customer home and it was 70 psi @ hose bib customer said the pressure was back to normal inside of home

217 F6B 9847684093

2018-01-19T08:41:38.000-06:00 M-SIO High or Low Pressure in the Water

Douglas Case  report lower pressure, Please investigate   Contact- 813 395 6975

2018-01-19T20:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

found a partial closed valve pressure should be back to normal tagged door

217 F6B 1875629779

1872900000 CROMAR,DARRYL (813) 298-9259

Mary @ 813-783-2567 said she has very low pressure. Thanks Karon

2018-01-22T18:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

found @ WTP a pressure switch bad call EMS to replace in the mean while put pump #1 in hand to bump up the psi to 54psi contractor come out to repair it and put it back to 

normal the psi went back up to 65 psi

217 F6B 7418939910

0408754352 SCHUBERT,DEBRA (616) 846-1251

6167 SPRING LAKE CIR Neal Franklin Robert Buono

2018-01-22T18:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

found @ WTP a pressure switch bad call EMS to replace in the mean while put pump #1 in hand to bump up the psi to 54psi contractor come out to repair it and put it back to 

normal the psi went back up to 65 psi

217 F6B 1272659363

1277800000 LANGILLE,RONALD C (813) 783-2567

6013 PRESIDENTIAL CIR Karon Hinchcliffe Robert Buono

2018-01-22T13:10:15.000-06:00 M-SIO High or Low Pressure in the Water

Stan @ 813-778-6992 said has low pressure and has for about a week. Thanks Karon



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please turn on and get start read. customer will be there all day. Thanks, GT **Received call from new customer Mr. Van Metre stated Operator just left and meter is still not on 

from what he can tell. Can Operator please return? If needed Mr. Van Metre can be reached at 813-391-2214. E-Mailed Dispatch @ 11:33 AM 1-17-18  Lorie

2018-01-17T20:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

read unlocked and turned on for new customer. when I went back the valve by the meter was opened by the valve under the customer home was turned off

217 F6B 9619692423

4975695971 MILLER,SHARON (443) 504-2723

5929 BENZ DR Shelia Meacham Robert Buono

2018-01-17T20:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

re read meter and found no leaks that are indicated by the meter leak indicator

217 F6B 4421950770

3197424003 Vanmatre,Leanna (813) 391-2214

6041 PRESIDENTIAL CIR Glenda Thompson Robert Buono

2018-01-16T15:10:45.000-06:00 M-ON

customer did have a ting on brown told that I would flush the to try to get  fresher waster

217 F6B 0944969614

0860124628 McGuire,Janet (330) 316-4391

6214 JESSUP DR Kylie Crowley Robert Buono

2018-01-16T10:24:56.000-06:00 HIBILL

Michael called about increase in bill. usage is 973600. he is the only person living there, no excessive watering, has not noticed any leaks in home. Please reread and check for 

leaks. If needed,  Michael can be reached at (863) 464 1636 -kylie

217 F6B 5540621750

5276493593 Bodenheimer,Michael (719) 210-7457

41056 BREAM CIR Shanika Simmons Robert Buono

2018-01-18T12:22:57.000-06:00 M-SIO Discolored Water

Richard report discolored water throughout home. Please investigate. Richard-813-779-4194.  Shanika

2018-01-18T18:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

Customer reporting hydrant in front has been left running and unattended. Please check into this. Gwen can be reached at 813.479.9266

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

turned off hydrant and told the customer why the hydrant was  flushing due to a durty water complance



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

reread meter

217 F6B 0264714494

1267550509 Dill,James E (813) 696-4411

5903 JESSUP DR Shelia Meacham Robert Buono

217 F6B 9639916669

8302637954 TOFFAN,LOIS (813) 715-2438

5643 VIAU WAY Shelia Meacham Robert Buono

2018-01-16T14:53:01.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

1599800000 BOUDREAU,LEO (860) 928-6420

5923 JESSUP DR Shelia Meacham Robert Buono

2018-01-16T15:08:00.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

re read meter

6220 PRESIDENTIAL CIR Shelia Meacham Robert Buono

2018-01-16T14:24:39.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

re read meter

217 F6B 1596659313

2018-01-16T14:12:57.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

there was a new meter install on 1/4/18 that I just installed into the system a old Badger# was 93259864 , old read was 298560 , the new badger # 17739295 and today read is 

260

217 F6B 2591055443

8756516087 RIVERA,MAGDA (856) 285-3620



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7823900000 ROCHEFORT,GARY (813) 624-4676

5815 NAPLES DR Shelia Meacham Robert Buono

2018-01-16T14:44:06.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

re read meter

217 F6B 7827220874

2018-01-16T14:17:12.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

re read meter , found no leaks

217 F6B 8085415260

9407412045 WRIGHT,JAMES NEIL (813) 355-3468

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

re read meter

217 F6B 0963443512

1390413298 NOSEWORTHY,SHIRLEY J (813) 395-8307

6162 FOREST LAKE DR Shelia Meacham Robert Buono

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

re read meter

217 F6B 4091532298

3539802743 Willock,Katherine (620) 615-1806

6022 PRESIDENTIAL CIR Shelia Meacham Robert Buono

2018-01-16T14:25:46.000-06:00 M-REREAD

2018-01-16T14:59:16.000-06:00 M-REREAD

Please provide read for billing. Thanks Shelia



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turn on for new customer, customer will be present

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

read meter found it was already unlocked and turned on

217 F6B 7836608846

1678579973 King,Blair (709) 480-0222

2018-01-16T20:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

read , turned on for customer

217 F6B 9008886244

9821838318 Kyle,Stanley (217) 343-7727

6050 FOREST LAKE DR Tina Richardson Robert Buono

2018-01-15T09:31:46.000-06:00 M-ON

repaired leak that was on the customer side of the meter that was caused by when we installed a new meter w dual check valve . the customer should get a credit on his 

account for 2,300 gals

217 F6B 0434249762

5401379883 Ragan,Philip (607) 368-1100

5935 BENZ DR Amber Melendez Robert Buono

2018-01-15T15:22:45.000-06:00 TMP-ON

Please turn for customers. Customers are present. Amber

217 F6B 1875910824

1872900000 CROMAR,DARRYL (813) 298-9259

6122 JESSUP DR Lorie Mayeski Robert Buono

2018-01-16T08:42:29.000-06:00 M-SIO Water Miscellaneous Complaint

Received call from Darryl Cromar. Stated leak he had at meter is due to 'UI Operator recently performing meter exchange and wanted Operator out to fix it today' He stated he 

will be home today until 3PM. If needed can be reached by calling (813)-298-9259. Thanks, Lorie M. 1-16-18*Dispatched Out*

2018-01-16T20:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

6418 UTOPIA DR Shelia Meacham Robert Buono

2018-01-16T14:26:51.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

re read meter



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

talk to customer about it .

217 F6B 1870411031

217 F6B 9812053914

1496885782 Timmons-Malone,Christine (815) 549-6398

6345 JESSUP DR Neal Franklin Israel Rojas

2018-01-12T08:47:00.000-06:00 M-SIO General Investigation

Mrs. Kiley  asking to be told why shut off valve was put below grown. Wants to have access to shut  off valve. Please contact Mrs. Kiley at  813 782 1857

2018-01-15T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

5634361569 Crawford,Paul (517) 230-2770

6013 FOREST LAKE DR Josephine Krell Israel Rojas

2018-01-15T07:06:01.000-06:00 M-RECON

Please reconnect customer will be present-Josie

2018-01-15T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

reconnect

6035 TWILIGHT DR Josephine Krell Robert Buono

2018-01-09T11:13:44.000-06:00 M-WARN

Take final read and turn off tag door for new-Josie

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

this F/a had depilate one , it was for a read and leave on

217 F6B 9857304508

2018-01-15T15:17:08.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2018-01-16T18:00:00.000-06:00 2017-01-16T00:00:00.000-06:00 Completed

read , left on for new customer

217 F6B 7831166230

1678579973 King,Blair (709) 480-0222

6035 TWILIGHT DR Amber Melendez Robert Buono



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

6041 PRESIDENTIAL CIR Batch System Robert Buono

2018-01-16T17:00:13.000-06:00 M-WARN

2018-01-12T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

office was asked to cancel this f/a to there was no waiver o file

217 F6B 8652384597

2018-01-11T10:48:25.000-06:00 M-OFF

Please get read and lock meter //Courtney

2018-01-12T18:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

got final read , locked off meter

217 F6B 4428981833

3197424003 Vanmatre,Leanna (813) 391-2214

Please reconnect customer has paid-Josie

2018-01-12T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

unlocked , turned on meter

217 F6B 9004596231

9821838318 Kyle,Stanley (217) 343-7727

6050 FOREST LAKE DR Courtney Cleveland Robert Buono

2018-01-15T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

valve was turn off on arrival but leak is located about one feet after the meter tag door with finding, customer was not home.

217 F6B 6353204311

6355800000 Stewart,Renee (519) 534-2137

41258 XENON WAY Josephine Krell Robert Buono

2017-12-21T09:19:43.000-06:00 M-RECON

1872900000 CROMAR,DARRYL (813) 298-9259

6122 JESSUP DR David Jones Israel Rojas

2018-01-15T15:28:30.000-06:00 M-SIO General Investigation

Neighbor states there is a leak at meter. Please investigate. Thank you.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

turn on for seasonal customer will arrive on Monday jan. 8

2018-01-08T20:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

read , unlocked , turned on for seasonal customer

2018-01-08T20:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

read , unlocked , turned on for seasonal customer

217 F6B 4578184701

0779841615 ROBERTS,EDWARD C (413) 695-9302

6029 FOREST LAKE DR Ingrid Jenkins Robert Buono

2018-01-05T08:46:41.000-06:00 TMP-ON

unlocked , turned on  , read for new customer

217 F6B 4578184701

7655595503 ROBERTS,EDWARD C (413) 695-9302

6029 FOREST LAKE DR Ingrid Jenkins Robert Buono

2018-01-05T08:46:41.000-06:00 TMP-ON

turn on for seasonal customer will arrive on Monday jan. 8

217 F6B 0227977612

2010271983 CONRADY,MARCIA (614) 900-9418

6343 SPRING LAKE CIR Tina Richardson Robert Buono

2018-01-09T09:44:48.000-06:00 M-ON

Turn on for new customer, "waiver e-file"Thank You Tina

2018-01-10T18:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

5873626305 THORNHILL,CLYDE (813) 355-3135

5852 NAPLES DR Josephine Krell Robert Buono

2018-01-10T14:55:26.000-06:00 TMP-ON

Please turn water on for seasonal customer, they will be present-Josie

2018-01-11T20:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

unlocked , turned on water , read



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: read, unlocked , tagged door with water has been turned on CR

217 F6B 0230218308

8964544550 KASUNIC,DAN (313) 550-5882

6340 UTOPIA DR Courtney Cleveland

2018-01-03T14:00:33.000-06:00 M-ON

Customer will be present . Please get read and turn on for new //Courtnry

2018-01-05T18:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

0682555523 Gray,Michael (315) 560-7516

6351 FOREST LAKE DR Sean Ashcraft Robert Buono

2018-01-02T12:19:15.000-06:00 M-ON

Turn on for new customer between 12pm  to 4pm . Sean

2018-01-05T18:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

read and turned on @ 12:51pm CR

5717 VIAU WAY Sylvia Jackson Robert Buono

2018-01-08T08:24:01.000-06:00 M-RECON

Please reconnect, customer is present

2018-01-08T00:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

unlocked , reconnected for customer

217 F6B 2607344903

2018-01-05T08:28:07.000-06:00 M-READ

Take final read and lock meter. Tag for new customer to apply. Thank you, Kaam

2018-01-08T00:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

took final reading , locked , tagged door for new to apply

217 F6B 5511007173

5512900000 OLSON,JOHN (519) 995-4450

217 F6B 4429109250

3197424003 Vanmatre,Leanna (813) 391-2214

6041 PRESIDENTIAL CIR Kaamilya Pereira Robert Buono



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5954 BENZ DR Amber Melendez Robert Buono

2017-12-29T08:07:58.000-06:00 M-SIO Water Service Line Break

Please investigate customer reporting meter leaking. Thanks, Amber

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

leak was before the meter . It was repaired By CR/RB

2018-01-02T09:45:23.000-06:00 M-OFF

Take final read lock meter tag door for new customer. Sean

2018-01-03T18:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

read and locked , tagged for new to apply R= 189190

217 F6B 0764748330

6051574800 Deibel,Daniel (585) 281-3405

Customer reporting water meter s pewing water. Please investigate. Thanks, Amber

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

checked on leak and found plastic meter spud was broken on the customer side of the meter made the repair CR

217 F6B 0221473968

2010271983 CONRADY,MARCIA (614) 900-9418

6343 SPRING LAKE CIR Sean Ashcraft Robert Buono

2018-01-05T18:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

read and turned on  so customer can have a Inspection today CR

217 F6B 9420529006

9421900000 STRONG,ANNETTE (519) 727-3470

5931 BENZ DR Amber Melendez Robert Buono

2018-01-03T14:32:46.000-06:00 M-SIO Water Miscellaneous Complaint

217 F6B 9000810773

9821838318 Kyle,Stanley (217) 343-7727

6050 FOREST LAKE DR Linette Orengo

2018-01-04T14:29:00.000-06:00 M-ON

Please turn on as early as possible. Customer is having a home inspection. Waiver is on file. If necessary you can contact the realtor Nancy at 813-748-1481 or Elaine at 585-

943-3550  (Linette-FL 1/4/18)



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

hung door tag

217 F6B 9375121006

5542165840 Chubbuck,Peter (207) 641-9260

5912 UTOPIA DR Vincent Hicks Robert Buono

2017-12-28T07:59:29.000-06:00 M-WARN

hung door tag

217 F6B 6661180859

7432628158 DUBOIS,TRACY (518) 291-7247

6208 FOREST LAKE DR Vincent Hicks Robert Buono

2017-12-28T08:35:07.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

217 F6B 2459278551

8117973001 MACNEIL,FRANK (705) 346-9495

6128 UTOPIA DR Vincent Hicks Robert Buono

2017-12-28T08:58:16.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

4420900000 BARRETT,CATHERINE (902) 443-5912

5948 JESSUP DR Vincent Hicks Robert Buono

2017-12-28T07:56:32.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-29T20:00:00.000-06:00 2019-12-29T00:00:00.000-06:00 Completed

hung door tag

217 F6B 4425825630



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

217 F6B 7514666544

9426529611 BEEKMAN,JANET (201) 887-8384

5939 UTOPIA DR Vincent Hicks Robert Buono

2017-12-28T08:04:10.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

2336091305 EARL,RICHARD (509) 554-6816

6124 UTOPIA DR Vincent Hicks Robert Buono

2017-12-28T09:01:02.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

hung door tag

6329 UTOPIA DR Vincent Hicks Robert Buono

2017-12-28T08:46:51.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

hung door tag

217 F6B 1654119350

2017-12-28T08:43:31.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

hung door tag

217 F6B 9717865293

9713900000 KOZMA,SUZANNE M (248) 790-5477

hung door tag

217 F6B 8658370781

5757450863 PRIMMER, KEVIN H (813) 395-6674

6127 PRESIDENTIAL CIR Vincent Hicks Robert Buono



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6118 PRESIDENTIAL CIR Linette Orengo Robert Buono

2017-12-28T15:41:02.000-06:00 M-READ

Please take read and leave on for new. (Linette-FL)

2017-12-13T19:03:41.000-06:00 M-WARN

2017-12-29T19:03:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

MR ID: 334687865058, MR REMARK: GF - wrote it on a list to have changed out

217 F6B 7260405633

9284390381 WANTIN,BARBARA (734) 751-7560

2017-12-29T19:03:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

MR ID: 724902670775, MR REMARK: GF - wrote it on a list to have changed out

217 F6B 3340994104

3503325253 MEUNIER,GERALD (210) 422-6196

41231 WHITMER DR Batch System Robert Buono

2017-12-29T19:03:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

MR ID: 842333471624, MR REMARK: GF - wrote it on a list to have changed out

217 F6B 7244500788

2263211488 ROACH JR,ROYAL (813) 779-2476

41227 WHITMER DR Batch System Robert Buono

2017-12-13T19:03:41.000-06:00 M-WARN

hung door tag

217 F6B 8429228501

0838577889 JARVIS,JULIE (613) 813-7311

41313 WHITMER DR Batch System Robert Buono

2017-12-13T19:03:41.000-06:00 M-WARN



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Verify Meter Size, thank you, Jacquee.

2017-12-29T00:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

5/8 " meter

217 F6B 8642280170

8388568010 ARMILLOTTI,DENNIS (813) 355-3166

5913 TWILIGHT DR Jacqueline Chandler Robert Buono

2017-12-28T08:26:49.000-06:00 M-SIO General Investigation

5/8 '' meter

217 F6B 2743910127

2542196266 Mitchell,Paula (989) 264-2649

6157 FOREST LAKE DR Jacqueline Chandler Robert Buono

2017-12-28T08:20:38.000-06:00 M-SIO General Investigation

Verify Meter Size, thank you, Jacquee.

217 F6B 0951023916

9679108397 MOSES,LAWRENCE (207) 323-2848

6143 PRESIDENTIAL CIR Jacqueline Chandler Robert Buono

2017-12-28T08:19:03.000-06:00 M-SIO General Investigation

Verify Meter Size, thank you, Jacquee.

2017-12-29T00:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

6272119441 Jerrett,Debra (709) 572-1511

6310 SPRING LAKE CIR Amber Melendez Robert Buono

2017-12-15T14:13:33.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

read , left on for new

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

read , left on for new

217 F6B 3468810738



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

217 F6B 8111664543

8004111888 Burleson,Judy (607) 368-6911

5722 VIAU WAY Jacqueline Chandler Robert Buono

2017-12-28T08:25:20.000-06:00 M-SIO General Investigation

3956842828 Brown,Susan (518) 369-6661

5638 VIAU WAY Jacqueline Chandler Robert Buono

2017-12-28T08:25:51.000-06:00 M-SIO General Investigation

Verify Meter Size, thank you, Jacquee.

2017-12-29T00:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

5/8 " meter

5734 VIAU WAY Jacqueline Chandler Robert Buono

2017-12-28T08:19:40.000-06:00 M-SIO General Investigation

Verify Meter Size, thank you, Jacquee.

2017-12-29T00:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

5/8 " meter

217 F6B 8242666247

2017-12-28T08:27:50.000-06:00 M-SIO General Investigation

Verify Meter Size, thank you, Jacquee.

2017-12-29T00:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

5/8 " meter

217 F6B 2102869947

1115118607 FORSAITH,JAMES (716) 316-6222

2017-12-29T00:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

5/8 " meter

217 F6B 9034927353

9032900000 STADE,GORDON W (847) 514-2853

5650 VIAU WAY Jacqueline Chandler Robert Buono



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5710 VIAU WAY Jacqueline Chandler Robert Buono

2017-12-28T08:23:50.000-06:00 M-SIO General Investigation

2017-12-28T08:27:15.000-06:00 M-SIO General Investigation

Verify Meter Size, thank you, Jacquee.

2017-12-29T00:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

5/8 '' meter

217 F6B 7121958054

7122900000 KRAMER,ROBERT (813) 715-1596

Verify Meter Size, thank you, Jacquee.

2017-12-29T00:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

5/8 " meter

217 F6B 8958426173

4954416107 SCHNITZ,TAMMY (813) 715-2806

6144 PRESIDENTIAL CIR Jacqueline Chandler Robert Buono

2017-12-29T00:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

5/8 " meter

217 F6B 5620760936

6984615111 BRAY,LENORE (813) 395-5185

6231 SPRING LAKE CIR Jacqueline Chandler Robert Buono

2017-12-28T08:21:38.000-06:00 M-SIO General Investigation

5/8 " meter

217 F6B 8349499583

6316249882 BOOSALIS,JOANNE (910) 232-1929

5636 VIAU WAY Jacqueline Chandler Robert Buono

2017-12-28T08:26:21.000-06:00 M-SIO General Investigation

Verify Meter Size, thank you, Jacquee.

Verify Meter Size, thank you, Jacquee.

2017-12-29T00:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-12-29T00:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

5/8 " meter

217 F6B 4996394274

8232978047 EDISON,DENISE (709) 682-6068

5736 VIAU WAY Jacqueline Chandler Robert Buono

5/8 " meter

217 F6B 4235270345

2425758462 KEYS,DALE (813) 395-5871

5648 VIAU WAY Jacqueline Chandler Robert Buono

2017-12-28T08:28:22.000-06:00 M-SIO General Investigation

Verify Meter Size, thank you, Jacquee.

217 F6B 6627954887

6236442154 KEITHLEY,CAROLYN J (813) 602-8978

6406 JESSUP DR Jacqueline Chandler Robert Buono

2017-12-28T08:23:20.000-06:00 M-SIO General Investigation

Verify Meter Size, thank you, Jacquee.

2017-12-29T00:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

0287689602 BOUCHARD,CAROLE (207) 837-3910

5926 BENZ DR Jacqueline Chandler Robert Buono

2017-12-28T08:22:40.000-06:00 M-SIO General Investigation

Verify Meter Size, thank you, Jacquee.

2017-12-29T00:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

5/8 " meter

Verify Meter Size, thank you, Jacquee.

2017-12-29T00:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

5/8 " meter

217 F6B 6603496010



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

217 F6B 5806192666

8702060189 KUSS,ROBERT (414) 326-8366

5724 VIAU WAY Jacqueline Chandler Robert Buono

7722900000 HITCHCOCK,LEONARD (813) 715-6106

5702 VIAU WAY Jacqueline Chandler Robert Buono

2017-12-28T08:24:52.000-06:00 M-SIO General Investigation

Verify Meter Size, thank you, Jacquee.

2017-12-29T00:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

5/8 " meter

5718 VIAU WAY Jacqueline Chandler Robert Buono

2017-12-28T08:24:26.000-06:00 M-SIO General Investigation

Verify Meter Size, thank you, Jacquee.

2017-12-29T00:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

5/8 " meter

217 F6B 7722954634

2017-12-28T08:17:59.000-06:00 M-SIO General Investigation

Verify Meter Size, thank you, Jacquee.

2017-12-29T00:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

5/8 " meter

217 F6B 7412833106

0204422540 STEWART,KAREN (585) 733-7129

Verify Meter Size, thank you, Jacquee.

2017-12-29T00:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

5/8 " meter

217 F6B 0828716888

4436490541 McLean,Gary A (813) 395-6575

6237 SPRING LAKE CIR Jacqueline Chandler Robert Buono

2017-12-28T08:21:08.000-06:00 M-SIO General Investigation



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-27T19:07:26.000-06:00 M-CUT

2017-12-28T19:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

hang door tag home is vacant

217 F6B 9487180694

3511564688 Brock,Sharon (813) 267-4652

2017-12-28T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

read and locked off

217 F6B 6072145890

1177957804 Schewe,Suzanne (902) 476-5318

5910 JESSUP DR Batch System Robert Buono

2017-12-28T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

tagged door to call the offices

217 F6B 0229526522

2010271983 CONRADY,MARCIA (614) 900-9418

6343 SPRING LAKE CIR Batch System Robert Buono

2017-12-27T19:07:26.000-06:00 M-CUT

5/8 " meter

217 F6B 9282242061

5039110974 Doctor,Doreen (315) 730-8491

5915 BENZ DR Vincent Hicks Robert Buono

2017-12-28T08:30:06.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-28T08:22:06.000-06:00 M-SIO General Investigation

Verify Meter Size, thank you, Jacquee.

2017-12-29T00:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-27T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

read , unlock and turned on

217 F6B 0769697270

6051574800 Deibel,Daniel (585) 281-3405

read and left on for new

217 F6B 2058653339

2070006952 FOUGERE,JANET (781) 857-8311

41020 BREAM CIR Isabel Ceballos Robert Buono

2017-12-27T13:06:48.000-06:00 M-RECON

PAID TURN ON   E-MAILED WAIVER   /IC   SIGNED WAIVER IN OFFICE

217 F6B 8583807785

8728460991 PECK,RONALD E (813) 838-2373

5843 TWILIGHT DR Amber Melendez Robert Buono

2017-12-27T14:14:20.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2017-12-28T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

8728460991 PECK,RONALD E (813) 838-2373

5843 TWILIGHT DR Batch System Robert Buono

2017-12-28T11:00:16.000-06:00 M-OFF

2017-12-28T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

offices canceled this f/a due to in having a read , leave on

5845 TWILIGHT DR Batch System Robert Buono

2017-12-27T19:07:26.000-06:00 M-CUT

2017-12-28T19:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

still locked off and home is vacant

217 F6B 8587845623



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:217 F6B 1543527513

4967776213 SMITH,STACY (217) 691-1741

6156 PRESIDENTIAL CIR Carolyn McVicker Robert Buono

2017-12-26T12:29:52.000-06:00 M-SIO Taste or Odor in the Water

Customer reports "Rotten Egg" smell in his water.  Pls Investigate. Contact is Gary on 813-702-4544.  Emailing Josephine/Isabel.  Carolyn/FL

2017-12-26T20:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

spoke with the customer he had a problem with the taste of the water. Told him I would try to Flush the water hydrant near his house to see if water problem gets better

5650 VIAU WAY Jerrie Hoffman Robert Buono

2017-12-26T14:59:21.000-06:00 M-SIO Water Service Line Break

Instructions: Karen 815-739-6214 called to report water pouring out of the side of the meter.

Thanks. Jerrie NV

2017-12-26T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

leak was after the check  valve on the male adaptor it was repaired CR

217 F6B 3992212636

2017-12-21T13:04:11.000-06:00 M-READ

Waiver in office, saved to e-file. Take start read and turn on for new. Thanks Pennye   Customer called and said someone can be there for turn on. Cannot send in waiver.  

emailed ops  /ic

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

unlocked and turned on , read

217 F6B 9036864346

9032900000 STADE,GORDON W (847) 514-2853

Turn on for new customer will be home.  Thank  you, Janet

2017-12-27T18:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

read , unlocked , turned on for seasonal customer

217 F6B 8117725320

8004111888 Burleson,Judy (607) 368-6911

5722 VIAU WAY Pennye Merthie Robert Buono

5954 BENZ DR Yanet Garcia Robert Buono

2017-12-06T11:23:15.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-13T19:03:41.000-06:00 M-WARN

Last billable reading = 400110. Please change out old meter. Kim

2017-12-21T19:03:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

MR ID: 191366542678, MR REMARK: GF - replaced the meter on 12/28/17 , changed it in the system

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-21T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

tagged door

217 F6B 1915230751

1917800000 CULLIFORD,BEVERLY (813) 782-1281

6213 SPRING LAKE CIR Batch System Robert Buono

2017-12-21T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

awaiting for customer to send in a waiver - after investigation found they were locked off for none payment in March

217 F6B 4093257923

4091900000 NICKERSON,PERRY A (813) 780-1952

5747 VIAU WAY Vincent Hicks Robert Buono

2017-12-20T09:20:23.000-06:00 M-WARN

read & left on for new

217 F6B 6354266450

6355800000 Stewart,Renee (519) 534-2137

41258 XENON WAY Pennye Merthie Robert Buono

2017-12-21T08:42:43.000-06:00 M-SIO No Water

Renee Stewart 519-534-2137 called in adv that they have no water and  that the meter has a lock on it. sent email to displatch/Josie, Isabel. Thank Pennye

2173907778 Ratz,Melvin (937) 235-0453

5635 VIAU WAY Pennye Merthie Robert Buono

2017-12-20T08:58:21.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-12-21T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-19T20:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

called to offices to see if waiver  was there they said no . will call went it come in . Knocked  on door to see if anyone was home no luck so left a door tag that we need a signed 

waiver before we turn on the water. - read , turned it on . On 12/20/17

call customer phone number and told her  at this time we will not be changing out the valve due to the valve is in good working condition

217 F6B 8850474201

4061311720 BUCKLE,ANDREW (709) 640-1447

5851 NAPLES DR Tina Richardson Robert Buono

2017-12-18T09:43:35.000-06:00 TMP-ON

E-FILE WAIVER, PLEASE TURN  ON TINA

217 F6B 6260934131

5021410373 MARKSTROM,JANET (813) 395-6939

5807 NAPLES DR Courtney Cleveland Robert Buono

2017-12-18T10:03:37.000-06:00 M-SIO General Investigation

Janet called and stated that the shut off valve needs to be replaced . Janet  813-395-6939

2017-12-19T20:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

4160313651 RIZZO,MARIAN (586) 335-8592

6068 UTOPIA DR Vincent Hicks Robert Buono

2017-12-19T08:11:04.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-20T20:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

tagged door for customer to call the offices

5942 JESSUP DR Amber Melendez Robert Buono

2017-12-20T12:11:22.000-06:00 M-SIO No Water

Please investigate..customer reporting no water. Thanks, Amber

2017-12-20T20:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

arrived and found the customer husband had turned off water to make a repair on water softner

217 F6B 7657366754

217 F6B 7814821562

4491992526 Wallo,John R (813) 602-8619



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1872900000 CROMAR,DARRYL (813) 298-9259

6122 JESSUP DR Constance Dunn Robert Buono

2017-12-14T08:55:27.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

re read meter

6213 SPRING LAKE CIR Shelia Meacham Robert Buono

2017-12-15T10:02:36.000-06:00 M-NOREAD

Please up load new meter info into CC&B and provide read for billing. Thanks Shelia

2017-12-18T18:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

The meter badger # 90123124  is the same as in CC&B and the read is 390790

217 F6B 1870802362

2017-12-15T10:47:28.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

tagged door to have customer call the offices

217 F6B 1919120872

1917800000 CULLIFORD,BEVERLY (813) 782-1281

Robert called and said there is a leak in the backyard . Please investigate . Robert 813-696-9577

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

spoke with customer and told him the water leak in his back yard was due to the back flow @ the WWTP and it will be repaired

217 F6B 6071153636

1177957804 Schewe,Suzanne (902) 476-5318

5910 JESSUP DR Vincent Hicks Robert Buono

217 F6B 9065289241

9809459051 King,Sheldon (207) 946-5463

6056 UTOPIA DR Courtney Cleveland Robert Buono

2017-12-18T08:26:55.000-06:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-12-14T08:52:18.000-06:00 M-REREAD

Please reread meter, read is lower than previous reads. Thanks Connie

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Please reread meter, read is lower than previous reads. Thanks Connie

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

re read meter

217 F6B 7900947050

1742263886 MAGEE,JOANNE (813) 355-3944

6345 FOREST LAKE DR Constance Dunn Robert Buono

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

re read meter

217 F6B 7517195892

9426529611 BEEKMAN,JANET (201) 887-8384

5939 UTOPIA DR Constance Dunn Robert Buono

2017-12-14T08:50:44.000-06:00 M-REREAD

reread meter

217 F6B 5431783966

6402673217 WHITE,IVAN (709) 725-9994

6328 UTOPIA DR Constance Dunn Robert Buono

2017-12-14T09:19:08.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

217 F6B 7461046415

6171237432 KINDEN,SCOTT (613) 315-7173

5907 BENZ DR Constance Dunn Robert Buono

2017-12-14T09:21:26.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-12-13T19:03:41.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

MR ID: 810234068266, MR REMARK: GF - wrote it on a list to have changed out

217 F6B 2544630486

2540900000 COOPER,DONNA B (813) 469-3619

5917 TWILIGHT DR Batch System

2017-12-13T19:03:41.000-06:00 M-WARN

217 F6B 8100651218

8100900000 LERNER,PAUL (813) 783-1089

5927 JESSUP DR Batch System

2017-12-13T19:03:41.000-06:00 M-WARN

2017-12-13T19:03:41.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

5386763642 ASTLEY,SUSAN (239) 227-3506

5954 UTOPIA DR Constance Dunn Robert Buono

2017-12-14T08:48:55.000-06:00 M-REREAD

Please reread meter, read is lower than previous reads. Thanks Connie

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

re read meter

5733 VIAU WAY Constance Dunn Robert Buono

2017-12-14T08:53:16.000-06:00 M-REREAD

Please reread meter, read is lower than previous reads. Thanks Connie

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

reread meter

217 F6B 5624440716

re read meter

217 F6B 8107268798

3207335128 JUSTIN,DIANE (813) 290-1835



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3804724616 OSIKA,VINCE (716) 907-1449

6051 PRESIDENTIAL CIR Pennye Merthie Robert Buono

2017-12-07T10:42:22.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

6149 SPRING LAKE CIR Carolyn McVicker Israel Rojas

2017-12-11T10:43:12.000-06:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

2017-12-12T18:00:00.000-06:00 2017-12-12T10:40:00.000-06:00 Completed

read and left on

217 F6B 6259677664

2017-12-13T19:03:41.000-06:00 MTRBBOX

2017-12-13T19:03:41.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

MR ID: 525266209083, MR REMARK: BB - replaced broken meter box

217 F6B 3298779028

3066495282 COOPER,DERECK (709) 682-3332

2017-12-13T19:03:41.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

MR ID: 137911738045, MR REMARK: BB - replaced meter box lid

217 F6B 5253787510

6087872810 Herzfeld,Christine (231) 620-3567

6221 FOREST LAKE DR Batch System Robert Buono

MR ID: 254796809541, MR REMARK: GF - wrote it on a list to have changed out

217 F6B 1371490757

2886078337 Peters,Paul (920) 340-0771

6026 FOREST LAKE DR Batch System Robert Buono

2017-12-13T19:03:41.000-06:00 MTRBBOX



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-11-22T12:08:29.000-06:00 M-WARN

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

Take final read and leave on for new. Thank you, janet

2017-12-04T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

read and left on for new customer

217 F6B 6259014958

3804724616 OSIKA,VINCE (716) 907-1449

6051 PRESIDENTIAL CIR Tina Richardson Robert Buono

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

our contractor was out to repair our lateral line

217 F6B 4618168552

2168583853 Searles,Lois (207) 251-5730

6202 SPRING LAKE CIR Sean Ashcraft Robert Buono

2017-12-01T14:01:51.000-06:00 M-READ

got read , left on for new

217 F6B 0354587084

3098846633 JONGSMA,KENNETH (219) 771-7153

6132 UTOPIA DR Cammy Iwinski Robert Buono

2017-12-04T13:00:55.000-06:00 M-SIO Sewer Miscellaneous Complaint

Kenneth Jongsma (219) 771-7153 had sewage back up on 11/30 states our operator came out and did some work. He told Kenneth that he would come out or someone else 

would to fix line so it doesn't go into his house. Our operator hasn't came out . Please call Kenneth @ 2189-771-7153 and let him know what is going on. Thank you,Cammy

217 F6B 5674906860

8003391995 Binder,Paul (480) 313-6018

41222 WHITMER DR Pennye Merthie Robert Buono

2017-12-01T10:05:44.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

read and left on for new



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

read , unlocked  , turned on water

217 F6B 0351160954

3098846633 JONGSMA,KENNETH (219) 771-7153

6132 UTOPIA DR Yanet Garcia Robert Buono

2017-12-01T15:00:38.000-06:00 M-SIO Sewer Miscellaneous Complaint

217 F6B 2669015757

3149050890 KIMBELL,GREGORY (989) 701-5509

5855 NAPLES DR Lorie Mayeski Robert Buono

2017-12-01T10:35:33.000-06:00 M-RECON

Signed waiver in office. Please restore service. Thanks, Lorie*Dispatched Out*

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

9407412045 WRIGHT,JAMES NEIL (813) 355-3468

5815 NAPLES DR Gwendolyn Hill Robert Buono

2017-11-28T14:02:12.000-06:00 M-READ

Take final read and leave on for new. Thanks, Gwen

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

read , left on for new

6168 FOREST LAKE DR Gwendolyn Hill Robert Buono

2017-11-30T13:02:01.000-06:00 M-READ

Take final read and leave on for new. Thanks, Gwen

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

read , left on for new

217 F6B 8087754430

2017-12-04T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

this f/a was a duplicate

217 F6B 2860567491

0441756591 Sangillo,Kattrina (207) 619-0334



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9679108397 MOSES,LAWRENCE (207) 323-2848

6143 PRESIDENTIAL CIR David Jones Robert Buono

2017-11-27T07:51:31.000-06:00 M-REREAD

6040 PRESIDENTIAL CIR Courtney Cleveland Robert Buono

2017-11-28T10:04:57.000-06:00 TMP-ON

Please restore service . Waiver in office, E-filed,  .

2017-11-30T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

read , unlocked , turned on for new

217 F6B 0952831739

2017-11-30T12:33:32.000-06:00 M-WARN

Please take final read and lock meter. Tag door for new to apply

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

this f/a was a duplicate

217 F6B 5222081504

4499456161 Santano,Heidi (516) 721-5224

Take read and leave on for new.

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

read ,left on for new

217 F6B 2862861470

0441756591 Sangillo,Kattrina (207) 619-0334

6168 FOREST LAKE DR David Jones Robert Buono

2017-12-01T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

our contractor can out Monday to repair the lateral line

217 F6B 1632046104

3095541328 Mahon,Donald (443) 239-1808

6322 JESSUP DR Paul Wright Robert Buono

2017-11-27T12:32:57.000-06:00 M-READ

Kenneth Jongsma (219) 771-7153 had sewage back up on 11/30 and plumber said to get hold of utility and do a clean out . Thank you, Janet



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please turn off and lock. Get read for final bill. Thanks, Glenda

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

locked off , got final read for billing

217 F6B 9463578508

2412603520 Kirkenmeier,Sandra (904) 307-6301

5856 NAPLES DR Linette Orengo Robert Buono

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

read , unlocked only pre customer request

217 F6B 2600592568

0682555523 Gray,Michael (315) 560-7516

6351 FOREST LAKE DR Glenda Thompson Robert Buono

2017-11-27T11:48:43.000-06:00 M-OFF

meter failed field meter test

217 F6B 9493296229

5761826363 BLIER,SIMON (403) 399-6375

6425 PRESIDENTIAL CIR Ingrid Jenkins Robert Buono

2017-11-20T11:32:22.000-06:00 TMP-ON

PLEASE REMOVE LOCK ONLY ** WAITING ON WAIVER** IEJ 11/20

217 F6B 0957033491

9679108397 MOSES,LAWRENCE (207) 323-2848

6143 PRESIDENTIAL CIR Lorie Mayeski Robert Buono

2017-11-28T10:45:19.000-06:00 TESTMTR

Received call from Ms. Anita Cain, stated UI Tech could not find anything wrong with read and no movement on meter. She is a 'Seasonal Customer'. She stated that UI Tech 

informed her can have meter test. Please call her at 937-234-3963 to schedule date and time of meter test. Thanks, Lorie

2017-11-28T20:00:00.000-06:00 2017-12-05T00:10:00.000-06:00 Completed

Please re-read meter. Anita Cain would like to be contacted when meter is checked @ (937) 234-3963. Thank you.

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

called customer before arriving at her home . got there and re read meter , found on leaks on meter. Told  her to call in to ask for  a meter the due to her not agreeing with the 

read on the meter.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

read , turned on @ the street , saw house valves are off

217 F6B 7518015524

9426529611 BEEKMAN,JANET (201) 887-8384

5939 UTOPIA DR Vincent Hicks Robert Buono

217 F6B 5756210073

8029549236 Hawryszko,Dianne (813) 510-9186

6309 FOREST LAKE DR Terence Pleasant Robert Buono

2017-11-20T10:48:45.000-06:00 M-ON

Turn on customer service, Customer will be home and also neighbor will be home across street. TP

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

7912900000 MULDER,DAVID (813) 779-1892

5711 VIAU WAY Carolyn McVicker Robert Buono

2017-11-20T11:37:02.000-06:00 TMP-ON

TEMP SEASONAL TURN ON.  Customer already has turned meter on at the street and HAS THE HOSE SPIGOT OPEN.  House valve closed. Please turn off hose spigot and 

leave water ON at the street. Curt Deaner (neighbor) on 813-788-8258 is our best contact.  Emailed Waiver.  Carolyn/Fl   ***WAIVER REC'D AND E-FILED***   Carolyn/FL

2017-11-22T20:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

Valve by street was off , house hose spiigot was off . So I turned on valve by the street , lefty house spigpt  off

6143 PRESIDENTIAL CIR Josephine Krell Robert Buono

2017-11-21T14:52:26.000-06:00 HIBILL

Anita called to complain of high bill, shes a seasonal customer and has been gone she just returned on 11/14. Please reread meter and check for leaks tag door with results 

customer will be calling back to discuss-Josie

2017-11-22T20:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

read , checked for leaks , found no leaks that were indicated by the meter leak indicator , tagged door with results

217 F6B 7914163121

2017-11-21T11:58:57.000-06:00 M-ON

Please take start read and turn on for new. Please call prior to arrival . Please call Ron Langille ph # 813-783-2567

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

read , unlocked , turned on in front  of  Ron

217 F6B 0958336323

9679108397 MOSES,LAWRENCE (207) 323-2848



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4476800000 BURTNIK,MEL (813) 602-8817

5952 UTOPIA DR Vincent Hicks Robert Buono

2017-11-17T10:20:42.000-06:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

tagged door to call offices

217 F6B 4478380600

2017-11-20T13:27:56.000-06:00 M-SIO Water Service Line Break

Please check meter box, customer states it has water is afraid there might be a leak. I emailed Josie/Isabel

2017-11-20T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

changed out curb stop

217 F6B 9727055283

4460083784 KAUFFMAN,BRUCE (813) 355-4671

Please take read & turn on for seasonal customer Larry 813-355-3630. Cust will be there ***any time after 9:00am***  - Thanks, Jerrie NV

2017-11-21T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

read , turned on for seasonal customer

217 F6B 6197545434

3825536983 Addison,Cam W (813) 395-5278

6371 PRESIDENTIAL CIR Linette Orengo Robert Buono

2017-11-21T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

tagged door to call offices

217 F6B 7654594951

4160313651 RIZZO,MARIAN (586) 335-8592

6068 UTOPIA DR Jerrie Hoffman Robert Buono

2017-11-20T13:41:42.000-06:00 TMP-ON

2017-11-20T10:23:12.000-06:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

***Please turn meter on for Seasonal Customer- waiver filed; Kelly 613-399-1222..Amanda

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

read , unlocked , turned on for seasonal customer

217 F6B 4982931365

3885312371 Pelfrey,Penny (423) 413-3010

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

tagged door to call offices

217 F6B 9901270892

2379027755 Staley,David (302) 270-4440

5935 UTOPIA DR Amanda Stonebreaker Robert Buono

2017-11-07T08:54:08.000-06:00 TMP-ON

tagged door to call offices

217 F6B 3204470304

5669482725 Pernek,Janet (203) 615-1245

6120 SPRING LAKE CIR Vincent Hicks Robert Buono

2017-11-17T10:44:47.000-06:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

217 F6B 6197400292

3825536983 Addison,Cam W (813) 395-5278

6371 PRESIDENTIAL CIR Vincent Hicks Robert Buono

2017-11-17T11:00:04.000-06:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

6002 SPRING LAKE CIR Vincent Hicks Robert Buono

2017-11-17T10:56:10.000-06:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

tagged door to call offices



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 754972305551, MR REMARK: GF - hung door tag to schedule meter exchange with customer

217 F6B 8288097484

217 F6B 7547503094

5227513479 MOORE,CYNTHIA (705) 706-1371

5939 BENZ DR Batch System Israel Rojas

2017-11-14T19:01:01.000-06:00 M-WARN

2017-11-16T19:01:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

6668078982 Tallman,Christine (813) 401-1695

5925 UTOPIA DR Batch System Israel Rojas

2017-11-14T19:01:01.000-06:00 M-WARN

2017-11-16T19:01:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

MR ID: 479092715355, MR REMARK: GF - hung door tag to schedule meter exchange with customer

6122 JESSUP DR Batch System Israel Rojas

2017-11-14T19:01:01.000-06:00 M-WARN

2017-11-16T19:01:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

MR ID: 187530027109, MR REMARK: GF - hung door tag to schedule meter exchange

217 F6B 4792462047

2017-11-17T12:11:59.000-06:00 TMP-ON

Please take starter read & turn on today for seasonal customer Bruce 813-317-8799. He will be there. (Customer had set this up in advance but FA was never created) - 

Thanks, Jerrie NV

2017-11-17T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

read , unlocked , turned on for new customer

217 F6B 1873341258

1872900000 CROMAR,DARRYL (813) 298-9259

6050 SPRING LAKE CIR Jerrie Hoffman Robert Buono



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

5738 VIAU WAY Shelia Meacham

2017-11-15T08:10:24.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-11-16T18:00:00.000-06:00 2017-11-16T18:42:00.000-06:00 Completed

re read

217 F6B 8858862612

2017-11-15T08:01:54.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-11-16T18:00:00.000-06:00 2017-11-16T18:39:00.000-06:00 Completed

re read

217 F6B 8796159771

8791900000 SORBER,CLAUDE (813) 862-3198

Please provide read for billing. Thanks Shelia

2017-11-16T18:00:00.000-06:00 2017-11-16T18:40:00.000-06:00 Completed

re read

217 F6B 2241084578

2245800000 BAILEY,NANCY (813) 782-9473

41221 WHITMER DR Shelia Meacham Israel Rojas

2017-11-16T19:01:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

MR ID: 828254250923, MR REMARK: GF - hung door tag to schedule meter exchange with customer

217 F6B 7726790650

7722900000 HITCHCOCK,LEONARD (813) 715-6106

5702 VIAU WAY Shelia Meacham Israel Rojas

2017-11-15T07:49:57.000-06:00 M-NOREAD

8666127317 BAILEY,JOY (709) 635-7632

6058 JESSUP DR Batch System Israel Rojas

2017-11-14T19:01:01.000-06:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take start read and turn on for new. Waiver on file. If necessary Leon can be reached at 709-649-7838

2017-11-14T18:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

spoke to Leon , told him that I unlocked ,turned on the meter

2017-11-14T18:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

read , left on for new customer .water was never turned off  just tagged door to have customer to apply for new services on 11/13/17

217 F6B 5423498314

9898892652 Benoit,Leon (709) 649-7838

6226 SPRING LAKE CIR Linette Orengo Robert Buono

2017-11-13T07:04:29.000-06:00 M-ON

MR ID: 224080992234, MR REMARK: AP - read meter

217 F6B 9258119411

5034572356 Masi,Kevin (603) 960-0861

41067 BREAM CIR Amber Melendez Robert Buono

2017-11-13T10:31:11.000-06:00 M-ON

Please turn on for new customer. Customer home. Thanks, Amber

217 F6B 2245787963

2245800000 BAILEY,NANCY (813) 782-9473

41221 WHITMER DR Batch System Robert Buono

2017-11-14T19:01:01.000-06:00 M-WARN

2017-11-14T19:01:01.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

4061311720 BUCKLE,ANDREW (709) 640-1447

5851 NAPLES DR Batch System Israel Rojas

2017-11-14T19:01:01.000-06:00 M-WARN

2017-11-14T19:01:01.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

MR ID: 885164366510, MR REMARK: GF - hung door tag to schedule meter exchange with customer



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: read , unlocked , turned on 11/13/17

217 F6B 3921879451

8797813248 Schultz,Andrew (215) 484-3021

6350 JESSUP DR Pennye Merthie Robert Buono

2017-11-07T08:09:50.000-06:00 M-READ

Take start read and turn on for new. Waiver in office. saved to e-file. Thanks Pennye

2017-11-10T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

5034572356 Masi,Kevin (603) 960-0861

41067 BREAM CIR Lisa August Robert Buono

2017-11-08T10:30:18.000-06:00 VACANCY

Please check status of premise for occupancy. Usage found on vacant account. Please tag for new to apply. TY Lisa

2017-11-13T07:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

tagged door the apply for services

6065 UTOPIA DR LaSascha Robinson Robert Buono

2017-10-30T14:35:38.000-05:00 M-SIO Water Miscellaneous Complaint

James requesting lock be taken off of meter but requesting service stay off; contact cust at 813-355-3468/ SASCHA

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

read , unlocked only per customer request

217 F6B 9258006505

2017-11-10T12:39:55.000-06:00 M-ON

Mr. Bois (207) 313-3048 will be at property from 9:30am  on. Thank you,Janet/FL

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

read , unlocked , turned on

217 F6B 3392455268

0624570146 MALDONADO JR,MANUEL (727) 674-3152

217 F6B 5698019671

9757688768 Brown,William (902) 430-4495

6208 PRESIDENTIAL CIR Amanda Stonebreaker Israel Rojas



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

6009 TWILIGHT DR Amanda Stonebreaker Robert Buono

2017-11-07T12:05:06.000-06:00 TMP-ON

Instructions: ***REQUESTING AM TURN ON***

Please take start read and turn back on for Seasonal Customer- Mildred 813-715-2062..Amanda

2017-11-08T20:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

2017-11-07T14:18:53.000-06:00 M-READ

Please take final read and leave on. Thanks

2017-11-08T20:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

took final read , left on for new

217 F6B 9449635275

0288173199 QUINLAN,MILDRED (813) 355-3414

**SIGNED WAIVER RECEIVED**Turn meter on please, Waiver emailed for signature, Thank you, Sandra

2017-11-10T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

read unlocked , turned on  11/13/17

217 F6B 9548129573

7225897660 MCKAY,JILL (813) 370-6318

5915 TWILIGHT DR Zakia Bouldin Robert Buono

2017-11-10T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

read , unlocked , turned on 11/13/17

217 F6B 0290063309

2726610409 LeMeux,Harold (231) 955-4413

5746 VIAU WAY Sandra Soto Robert Buono

2017-11-08T11:57:57.000-06:00 M-ON

217 F6B 3998910599

4967776213 SMITH,STACY (217) 691-1741

6156 PRESIDENTIAL CIR Carolyn McVicker Robert Buono

2017-11-09T09:08:53.000-06:00 TMP-ON

TEMP SEASONAL   ***WAIVER REC'D AND E-FILED***   Carolyn/FL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

mR sOULE (813) 783-3482 Asking for padlock to be taken off and put a regular valve.  Thank you, Janet

2017-11-03T20:00:00.000-05:00 2017-11-07T00:00:00.000-06:00 Completed

2017-11-06T00:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

took final read , left on for new customer

217 F6B 8516142681

0433298752 Soule,Clayton (254) 462-5755

6035 PRESIDENTIAL CIR Yanet Garcia Robert Buono

2017-11-02T14:43:43.000-05:00 M-SIO General Investigation

took pressure @ the customer house hose bib & it was 60 psi so left a message on customer phone , told him about the pressure

217 F6B 3203889037

5669482725 Pernek,Janet (203) 615-1245

6120 SPRING LAKE CIR David Jones Robert Buono

2017-11-03T13:27:20.000-05:00 M-READ

Please take final read and leave on for new

217 F6B 6601666555

0287689602 BOUCHARD,CAROLE (207) 837-3910

5926 BENZ DR LaSascha Robinson Robert Buono

2017-11-03T15:33:07.000-05:00 M-SIO High or Low Pressure in the Water

Norman stating little to no water pressure; contact cust at 813-469-9663/ SASCHA

2017-11-06T18:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

0540772141 Bates,Barbara (519) 371-5250

6428 PRESIDENTIAL CIR Zakia Bouldin Robert Buono

2017-11-03T12:11:52.000-05:00 M-ON

Please take start read and turn on. Waiver in office. Thanks

2017-11-07T18:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

there was one lock on curb stop turned on

unlocked ,read , turned back on @ 0930

217 F6B 4832678164



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

217 F6B 4616269699

2168583853 Searles,Lois (207) 251-5730

6202 SPRING LAKE CIR Josephine Krell Israel Rojas

2017-11-02T07:12:51.000-05:00 M-READ

Take start read and turn on for new customer is requesting a call because before hand, he lives right down the rd and can meet tech please call ph# 740-334-3542-Josie

6272119441 Jerrett,Debra (709) 572-1511

6310 SPRING LAKE CIR LaSascha Robinson Robert Buono

2017-10-23T13:49:12.000-05:00 TMP-ON

seasonal turn on; emailed waiver on file SASCHA

2017-11-03T18:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

read , unlocked , turned on

6214 PRESIDENTIAL CIR Yanet Garcia Robert Buono

2017-10-24T10:40:52.000-05:00 M-ON

Turn of Waiver on file. Thank  you, Janet/FL

2017-11-03T18:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

read , unlocked , turned on

217 F6B 3469288307

2017-11-01T10:22:40.000-05:00 TMP-ON

Customer called in request seasonal m-on. Waiver in office. Saved to e-file. Thanks Pennye

2017-11-03T20:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

read , turned on for seasonal customer

217 F6B 8592724249

9885587073 BEEBER,BRAD (701) 389-2437

Talked to Mr. Soule and told him the valve that was have in the ground is the normal valve that we use  for everything and that we are not going to change out the valve

217 F6B 3861032202

0441695163 WHICKER,MARJORIE (813) 433-8256

5810 NAPLES DR Pennye Merthie Robert Buono



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5921 JESSUP DR Vincent Hicks Robert Buono

2017-10-31T10:10:31.000-05:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-10-31T10:07:14.000-05:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

tagged door to call the offices

217 F6B 8099705249

8099800000 EATON,BOB (519) 733-0796

Please take final read and tag for new...Amanda

2017-11-02T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

this f/a was a dulpicate

217 F6B 7655586510

4160313651 RIZZO,MARIAN (586) 335-8592

6068 UTOPIA DR Vincent Hicks Robert Buono

2017-11-02T18:00:00.000-05:00 2017-11-02T00:10:00.000-05:00 Completed

read , left on for new

217 F6B 5082946863

0088787170 Torrent,Gary (512) 784-9011

6305 PRESIDENTIAL CIR Amanda Stonebreaker Robert Buono

2017-10-30T15:28:48.000-05:00 M-WARN

read , unlocked meter, turned on for new customer

217 F6B 5082642536

0088787170 Torrent,Gary (512) 784-9011

6305 PRESIDENTIAL CIR LaSascha Robinson Robert Buono

2017-11-01T07:48:42.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-11-02T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-11-01T19:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

meter is still locked off, tagged door , home is for sale , meter has been lacked off since 12/29/16

217 F6B 2665657094

3149050890 KIMBELL,GREGORY (989) 701-5509

5855 NAPLES DR Batch System Robert Buono

2017-10-31T19:07:39.000-05:00 M-CUT

tagged door to call the offices

217 F6B 4137809799

5832144187 Knapke,Daniel (813) 446-0165

6452 PRESIDENTIAL CIR Batch System Robert Buono

2017-10-31T19:07:39.000-05:00 M-CUT

217 F6B 3264101411

7364092928 Antle,Laura (709) 743-7716

6143 TWILIGHT DR Vincent Hicks Robert Buono

2017-10-31T10:15:21.000-05:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

5669482725 Pernek,Janet (203) 615-1245

6120 SPRING LAKE CIR Vincent Hicks Robert Buono

2017-10-31T10:18:23.000-05:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

tagged door to call the offices

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

tagged door to call the offices

217 F6B 3206354109



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

217 F6B 1043889870

6763965116 Dinn,Vincent (709) 687-0727

6300 JESSUP DR LaSascha Robinson Robert Buono

2017-10-26T12:26:54.000-05:00 M-READ

0059878937 MARSTON,MAX B (740) 334-3542

6031 SPRING LAKE CIR Carolyn McVicker Robert Buono

2017-10-30T15:33:22.000-05:00 TMP-ON

TEMP SEASONAL TURN ON....Waiver on file..  Carolyn/FL

2017-10-31T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

read , unlocked , turned on for seasonal customer R=889590

6068 UTOPIA DR David Jones Robert Buono

2017-10-26T13:39:28.000-05:00 M-READ

Please take read but do not turn on. customer will be turning on in a few months.

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

read but did not turn on

217 F6B 1481010455

2017-10-10T12:56:33.000-05:00 M-ON

Take final read and leave on for new customer. Thanks Whitney

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

took final read , left on for new customer

217 F6B 7654256122

4160313651 RIZZO,MARIAN (586) 335-8592

2017-11-01T19:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

house is for sale turned off , locked off , tagged door

217 F6B 5322487889

9359626507 KEMP,NANCY (813) 355-4756

6042 PRESIDENTIAL CIR Whitney Stewart Robert Buono



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:5928 JESSUP DR LaSascha Robinson Robert Buono

2017-10-25T09:45:13.000-05:00 TMP-ON

Please call  Christine 734-776-7347- for Seasonal Turn On; she is able to meet there- lives in park. Amanda

2017-10-30T20:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

called Christine she meet me at premise so that I can unlock , turn on water R=151480

217 F6B 6001676721

8977472842 Mcclaflin,Lorri (413) 575-5275

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-10-30T20:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

tagged door to call offices

217 F6B 1605272826

8899845570 Sage,Susan (561) 329-0795

6132 SPRING LAKE CIR Amanda Stonebreaker Robert Buono

2017-10-30T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

read , unlocked , turned on

217 F6B 6075784031

1177957804 Schewe,Suzanne (902) 476-5318

5910 JESSUP DR Vincent Hicks Robert Buono

2017-10-27T08:43:09.000-05:00 M-WARN

read , unlocked , turned on for new customer

217 F6B 8517802672

0433298752 Soule,Clayton (254) 462-5755

6035 PRESIDENTIAL CIR Sean Ashcraft Robert Buono

2017-10-30T13:38:24.000-05:00 M-ON

Turn on for customer coming for the season. Will be present. Sean

Take read and leave on for new cust; Waiver on file./ SASCHA

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-10-27T20:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

turn on

217 F6B 0192120338

2395598035 GLENNA,GERALD (813) 788-9065

5819 NAPLES DR Jacqueline Chandler Israel Rojas

tuck lock off and left valve off is ready for customer to turn on

217 F6B 5961694856

6407054061 Duvall,David (618) 444-9243

6057 JESSUP DR Isabel Ceballos Israel Rojas

2017-10-23T10:34:09.000-05:00 TMP-ON

TURN ON FOR RETURNING CUSTOMER, AS EARLY AS POSSIBLE HE REQUESTED.  CUSTOMER WILL BE THERE   /IC

217 F6B 1831451760

9848058642 BELANGER,CAROL ANN (519) 809-9121

6312 JESSUP DR Yanet Garcia Israel Rojas

2017-10-12T09:05:42.000-05:00 TMP-ON

Please take read and unlock ****** DO NOT TURN WATER ON JUST UNLOCK METER*****. Waiver on file. Thank you, Janet/FL

2017-10-27T20:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

2484296772 STINGER,SYLVIA J. (315) 525-6360

5911 BENZ DR Amanda Stonebreaker Robert Buono

2017-10-27T07:15:12.000-05:00 M-RECON

Please reconnect service, signed tag on door. Charles 813-395-8047..Amanda

2017-10-27T20:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

read , unlocked , turned back on and picked up waiver on door

2017-10-30T07:54:47.000-05:00 TMP-ON

Seasonal turn on; cust will be home; contact Paul at 813-783-1089 upon arrival/ SASCHA

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

called Paul upon arrival to premise . so I unlocked , turned on meter. R= 187430

217 F6B 1376732486



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

217 F6B 8180283682

2536471437 OTTO,WILLY (905) 934-4036

5787018227 Genter,April (813) 230-4851

5821 NAPLES DR Jacqueline Chandler Robert Buono

2017-10-24T15:23:07.000-05:00 CHK STAT

Verify meter size for meter #17614200.

2017-10-27T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

it is a 5/8 '' meter

5919 BENZ DR Jacqueline Chandler Robert Buono

2017-10-24T15:21:45.000-05:00 CHK STAT

please verify meter size for meter #17614205

2017-10-27T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

it is a 5/8 '' meter

217 F6B 7699546175

2017-10-24T15:19:57.000-05:00 CHK STAT

please verify meter size for meter#17614203

2017-10-27T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

it is a 5/8 '' meter

217 F6B 6392268921

6390900000 SMITH,DONALD (813) 782-6144

Please verify meter size for meter #93259861.

2017-10-27T18:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

the meter 93259861 size is 3/4 and it was just replace with another 3/4 badge#17614201 on 10/18/17

217 F6B 3480398381

7568310388 Sarginson,Sherri (415) 755-7720

5917 BENZ DR Jacqueline Chandler Robert Buono

2017-10-24T15:18:33.000-05:00 CHK STAT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-26T15:52:46.000-05:00 TMP-ON

Lance called requesting turn on customer will be present ph#3154208854 -Josie

2017-10-26T20:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

unlocked , turned on R=49490

217 F6B 2384712551

1085689687 ROSE,WILLIS (813) 602-8790

Previous FA Comments by Robert Buono states 'meter failed meter test needs to be replaced'. Please exchange meter. Lorie

2017-10-26T20:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Meter was change on the field and on cc&b  the same day the meter test show that the meter had fail the test

217 F6B 6120979682

0226491355 RYAN,SHEILA (315) 256-3167

6339 FOREST LAKE DR Josephine Krell Israel Rojas

2017-10-26T20:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

turn on

217 F6B 4484027389

6460004959 Cote,Edward (813) 602-8198

5847 TWILIGHT DR Lorie Mayeski Israel Rojas

2017-10-26T07:26:36.000-05:00 M-SIO General Investigation

it is a 5/8 '' meter

217 F6B 0229019874

2010271983 CONRADY,MARCIA (614) 900-9418

6343 SPRING LAKE CIR Pennye Merthie Israel Rojas

2017-10-25T10:54:01.000-05:00 M-READ

Take start read and turn on for new. Thanks Pennye***Waiver in office. saved to e-file. Pennye

5916 BENZ DR Jacqueline Chandler Robert Buono

2017-10-24T15:24:08.000-05:00 CHK STAT

Verify meter size for meter #17614202

2017-10-27T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-23T18:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

this services was already turned off on 10/6/17 R=2074900

217 F6B 0973526010

Per Rob meter # same =2074900. RB/Kim

217 F6B 9006030271

9821838318 Kyle,Stanley (217) 343-7727

6050 FOREST LAKE DR Amanda Stonebreaker Robert Buono

2017-10-20T07:09:24.000-05:00 M-OFF

217 F6B 9008995062

9821838318 Kyle,Stanley (217) 343-7727

6050 FOREST LAKE DR Kimberly Bennett

2017-10-24T09:12:51.000-05:00 M-REREAD

Request read to final bill customer and that the meter is still locked off? Email sent. Kim

2017-10-24T18:00:00.000-05:00 Completed

3677768333 Meyer,Mona (916) 804-7588

6308 TWILIGHT DR Carolyn McVicker Robert Buono

2017-10-24T15:08:06.000-05:00 HIBILL

Please  take a new read and verify no leaks....house is not occupied (for sale).  Suspect there could be a toilet flap leaking(?),  Deborah Amy would appreciate a phone call on 

813-469-1221.  Please do not tag the door.  Carolyn/FL

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

called and spoke with customer , told her I did not see any leaks plus told her I a lock on the valve in the box . I turned on the side hose bib and re check the meter for leak , no 

leak were found

5849 TWILIGHT DR Yanet Garcia Israel Rojas

2017-10-24T08:54:19.000-05:00 TMP-ON

Seasonal turn on, neighbor Burt (813) 355-3714  will be there for turn on.  Thank you, Janet/FL

2017-10-26T20:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

turn on

217 F6B 0336609885



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:217 F6B 6070357310

7994599763 Swanberg,Gloria (815) 848-7191

6209 UTOPIA DR Kylie Hotchkiss Robert Buono

2017-10-19T15:14:16.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2017-10-20T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

tagged door to have customer call the offices

5845 TWILIGHT DR Vincent Hicks Robert Buono

2017-10-19T09:26:25.000-05:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-10-20T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

tagged door to have customer call the offices

217 F6B 5301732739

2017-10-19T16:10:11.000-05:00 M-SIO General Investigation

Tammy went into meter box last week after a pipe broke in their home. she states that the park manager told her she was allowed to do that. informed her that we do not allow 

customers to go into the box, and we could charge for tampering. she said when they went in to shut it off, the water was still running in the home. please check to see if meter 

2017-10-20T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

spoke with customer and explain to her and her son that the meter is ok , but the valve on the meter is the one not working I have order the valve and will be changing it on 

Monday customer is aware

217 F6B 9484352006

3511564688 Brock,Sharon (813) 267-4652

Please turn on. Customer home. Thanks, Amber

2017-10-20T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

read , unlocked , turn on

217 F6B 8950652389

4954416107 SCHNITZ,TAMMY (813) 715-2806

6144 PRESIDENTIAL CIR Kylie Hotchkiss

0687701357 PRICHARD,DEBBIE (814) 440-3778

6016 PRESIDENTIAL CIR Amber Melendez Israel Rojas

2017-10-20T15:17:57.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-15T19:02:32.000-05:00 M-WARN

2017-10-20T19:02:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Instructions: Turn on for seasonal per customer's request. *waiver on file*

Patricia Frampton-709-489-4219

2017-10-20T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

read , unlocked , turned on for seasonal customer

217 F6B 8204834308

8200900000 SCOTTO,FRANK (732) 294-5515

5929 JESSUP DR Batch System

2017-10-20T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

tagged door to have customer call the offices

217 F6B 0601730201

4971339620 FRAMPTON,PATRICIA (709) 489-4219

6028 PRESIDENTIAL CIR Shanika Simmons Robert Buono

2017-10-10T11:31:00.000-05:00 TMP-ON

tagged door to have customer call the offices

217 F6B 4998634256

4999800000 ALFIERI,ANGELO (516) 246-1865

5929 UTOPIA DR Kylie Hotchkiss Robert Buono

2017-10-19T15:22:14.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

1177957804 Schewe,Suzanne (902) 476-5318

5910 JESSUP DR Vincent Hicks Robert Buono

2017-10-19T09:14:52.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. /Thanks Vincent

2017-10-20T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-20T19:01:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

217 F6B 6604779147

0287689602 BOUCHARD,CAROLE (207) 837-3910

5926 BENZ DR Batch System Israel Rojas

2017-10-16T19:01:05.000-05:00 M-WARN

217 F6B 8642576125

8388568010 ARMILLOTTI,DENNIS (813) 355-3166

5913 TWILIGHT DR Batch System Israel Rojas

2017-10-16T19:01:05.000-05:00 M-WARN

2017-10-20T19:01:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

2536471437 OTTO,WILLY (905) 934-4036

5916 BENZ DR Batch System Israel Rojas

2017-10-16T19:01:05.000-05:00 M-WARN

2017-10-20T19:01:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

5927 JESSUP DR Batch System

2017-10-15T19:02:32.000-05:00 M-WARN

2017-10-20T19:02:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

217 F6B 8182874357

217 F6B 8103661946

8100900000 LERNER,PAUL (813) 783-1089



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1887422149 Peterson,Terri (260) 667-0080

5949 BENZ DR Carolyn McVicker Robert Buono

2017-10-13T09:42:16.000-05:00 M-WARN

Take Final Read and Lock Meter.  Carolyn/FL work order was changed due it being a duplicate

2017-10-20T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

5930 BENZ DR Courtney Cleveland Robert Buono

2017-10-03T10:10:37.000-05:00 M-READ

Instructions: Please get read and unlock meter . 813-748-1481 Nancy

** customer states meter is unlocked but does not have water. Please call Mr. Bowers 709-486-3684. I emailed Josei/Isabel (Linette-FL 2:25pm 10/20/17)

2017-10-20T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

read , unlocked meter only

217 F6B 8160335403

2017-10-13T15:53:50.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-10-20T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

read and left on for new

217 F6B 1813092517

7389715609 BOWERS,AUBREY (709) 486-3684

2017-10-20T19:01:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

217 F6B 6855356893

9414793904 Weiss,Lisa (613) 849-9855

5805 NAPLES DR LaSascha Robinson Robert Buono

217 F6B 0192475880

2395598035 GLENNA,GERALD (813) 788-9065

5819 NAPLES DR Batch System Israel Rojas

2017-10-16T19:01:05.000-05:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-10-17T12:55:52.000-05:00 MTRBBOX

Customer states his meter is sunken down in the ground and the ground is unlevel where meter is and it is a hazard for him and he cannot safely do yardwork around it because 

of the meter setting and sinking in ground. Please look into this and determine if it is ok or not. Thanks, Amber

Please reread meter and check to see is house vacant or meter stuck? Thanks Connie

2017-10-19T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

There is a new meter, customer house valve is off house,  like customer is away.

217 F6B 3964203741

6801561628 Schuiteboer,Mary (252) 340-3740

5812 NAPLES DR Amber Melendez Robert Buono

2017-10-19T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

read , left on for new customer

217 F6B 7918183069

7912900000 MULDER,DAVID (813) 779-1892

5711 VIAU WAY Constance Dunn Robert Buono

2017-10-18T14:37:00.000-05:00 M-REREAD

read , unlocked , turned on for seasonal custmer

217 F6B 8160437043

1887422149 Peterson,Terri (260) 667-0080

5949 BENZ DR Yanet Garcia Robert Buono

2017-10-17T07:41:58.000-05:00 M-READ

Take final read and leave on for new.   Thank you, Janet/FL

217 F6B 1874142532

7579248301 Gamble,Phyllis (813) 782-9313

6014 SPRING LAKE CIR Courtney Cleveland Robert Buono

2017-10-04T15:07:15.000-05:00 TMP-ON

Please restore customer will provide waiver .  ***WAIVER REC'D AND E-FILED***   Carolyn/FL

2017-10-20T00:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MR ID: 724896892338, MR REMARK: BB - replaced meter box

217 F6B 4822352771

7310097512 WRIGHT,DAVID N (803) 372-8487

6079 FOREST LAKE DR Karon Hinchcliffe Robert Buono

2017-10-10T10:11:50.000-05:00 TMP-ON

Please turn water back on. Waiver on file. Thanks Karon

217 F6B 7242001233

2263211488 ROACH JR,ROYAL (813) 779-2476

41227 WHITMER DR Batch System Robert Buono

2017-10-16T19:01:05.000-05:00 MTRBBOX

2017-10-16T19:01:05.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

2070006952 FOUGERE,JANET (781) 857-8311

41020 BREAM CIR Shelia Meacham Robert Buono

2017-10-16T15:52:36.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-10-17T18:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

reread meter for billing

41252 XENON WAY Carolyn McVicker Robert Buono

2017-10-16T10:22:47.000-05:00 M-ON

Turn on service on 10/18.  Emailed Waiver. Account will be backbilled to 4/13/17.  Carolyn/FL  ***WAIVER REC'D AND E-FILED***   Carolyn/FL

2017-10-18T18:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

read , unlocked, turned on for customer

217 F6B 2058188022

2017-10-18T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

raised up customer meter box where it is level with the ground

217 F6B 8452723518

8259505553 BRAKE,GLENDA E



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0322641614 Edwards,Evard (705) 571-7088

5944 UTOPIA DR LaSascha Robinson Israel Rojas

2017-10-09T07:10:03.000-05:00 TMP-ON

5847 TWILIGHT DR Zakia Bouldin Robert Buono

2017-10-03T13:00:23.000-05:00 TESTMTR

Please contact Teresa Bodrie at 812.457.2057 to schedule a meter test. Thanks

2017-10-10T20:00:00.000-05:00 2017-10-10T00:40:00.000-05:00 Completed

meter test has been schedule for Tuesday. meter failed meter test needs to be replaced

217 F6B 3037951150

2017-10-09T15:19:28.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-10-10T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

tagged door to call the offices

217 F6B 4484409122

6460004959 Cote,Edward (813) 602-8198

PAID TURN ON  PICK UP TAG   /IC

2017-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

read , unlocked , picked up door tag

217 F6B 9124405133

6102492327 Taylor, Betsy (309) 212-6019

5831 NAPLES DR Mark Kellogg Robert Buono

2017-10-16T18:00:00.000-05:00 2017-10-16T00:00:00.000-05:00 Completed

read , unlocked , turned back on for seasonal custmer

217 F6B 6851543391

9414793904 Weiss,Lisa (613) 849-9855

5805 NAPLES DR Isabel Ceballos Robert Buono

2017-10-10T09:37:15.000-05:00 M-RECON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-10-02T13:54:40.000-05:00 M-REREAD

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-10-04T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

hung door tag

217 F6B 3048934491

6450746603 McNiff,Mark (978) 430-4374

6123 FOREST LAKE DR Sylvia Jackson Israel Rojas

2017-10-06T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

did temp turn off , locked it off R=207490 , house is for sale

217 F6B 9093167125

9097800000 SOBON,CAS J (813) 355-3553

6021 PRESIDENTIAL CIR Mark Kellogg Israel Rojas

2017-10-03T08:10:35.000-05:00 M-WARN

read , locked , tagged door for new to apply

217 F6B 9000207422

9821838318 Kyle,Stanley (217) 343-7727

6050 FOREST LAKE DR Sandra Soto Robert Buono

2017-09-29T07:25:04.000-05:00 TMP-OFF

Temp turn off please, Thank you, Sandra

217 F6B 3526416851

2468189979 Bodenheimer,Anita (719) 210-7457

6074 FOREST LAKE DR Josephine Krell Israel Rojas

2017-10-06T09:15:45.000-05:00 M-READ

Take final read and turn off tag door for new-Josie

2017-10-09T00:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Hilda requesting seasonal turn on; cust will be home and requesting call about 15 mins upon arrival at (John 813-783-1320) / SASCHA     E-MAILED WAIVER   /IC; waiver on 

file/ SASCHA

2017-10-09T18:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

read , turned on for seasonal customer



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

door was tag

217 F6B 8951029450

2134740507 Speakman,Martha (508) 619-7833

5950 BENZ DR Mark Kellogg Israel Rojas

217 F6B 2135821968

7217795715 Karakhanian,Howard (603) 234-2067

6244 SPRING LAKE CIR Mark Kellogg Israel Rojas

2017-10-02T12:10:49.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

4448841627 VANORDEN,JOANNE (585) 202-5359

5934 JESSUP DR Mark Kellogg Israel Rojas

2017-10-02T12:04:54.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

tag door to have customer call office

5926 BENZ DR Zakia Bouldin Israel Rojas

2017-09-29T15:39:38.000-05:00 M-SIO High or Low Pressure in the Water

Customer reporting very low water pressure. States has been that way since he moved in a few weeks ago. Please check into this. Norman can be reached at 813.469.9663. 

Thanks

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

spoke with customer and the pressure on cold water is good its only when he opens the hot water valve at meter is ok  and pressure good out side

217 F6B 1903672881

Customer Rose Wimblely says house is vacant and should no have any usage. Please re read meter.  410-877-2950.

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

The meter does not have a lock but its close at the valve, no leaks , and the read is correct 35090

217 F6B 6603723985

0287689602 BOUCHARD,CAROLE (207) 837-3910



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6478800000 MORAN,ROBERT (813) 778-3470

6221 PRESIDENTIAL CIR LaSascha Robinson Israel Rojas

6221 FOREST LAKE DR Glenda Thompson

2017-09-27T09:55:26.000-05:00 M-WARN

please turn off and lock . get read for final bill. thanks, GT

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

217 F6B 6470900398

2017-10-03T08:09:39.000-05:00 M-READ

Take read and leave on for new cust; cust home/ SASCHA

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

read and left on

217 F6B 5257967449

6087872810 Herzfeld,Christine (231) 620-3567

Please obtain read and turn on for new (has applied for service). Customer Mr. Howell will be home, if needed can be reached at 985-889-5814.  Thanks, Lorie

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

read and turn on

217 F6B 5251209527

6087872810 Herzfeld,Christine (231) 620-3567

6221 FOREST LAKE DR LaSascha Robinson Israel Rojas

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

door was tag

217 F6B 3317426113

0419842600 HOWELL,JOHN (585) 889-5814

5827 NAPLES DR Lorie Mayeski Israel Rojas

2017-10-02T13:08:06.000-05:00 M-ON

2017-10-02T10:56:02.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Waiver on file. Customer arrived in today from Canada. Please obtain read and turn on meter. LM

2017-10-02T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

read, unlocked meter for returning customer

217 F6B 0000743901

3307238328 French,Carol (607) 342-4579

2017-10-02T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

remove lock turn on

217 F6B 1176086088

4238359675 Banks,Loula (705) 429-9288

6121 JESSUP DR Lorie Mayeski Robert Buono

2017-10-02T08:10:47.000-05:00 M-ON

reread meter , found no leaks that were indicated by the meter leak indicator , the reads are in line previous read on 9/12/17

217 F6B 3494931354

6726972922 ROSE,PETER (705) 627-8804

5924 JESSUP DR Amy Burniewicz Israel Rojas

2017-08-03T09:37:31.000-05:00 M-ON

Please take read and turn on for new. Customer will be present. Thank you, Amy

217 F6B 4488864333

6460004959 Cote,Edward (813) 602-8198

5847 TWILIGHT DR Josephine Krell Robert Buono

2017-09-29T09:29:14.000-05:00 HIBILL

Teresa called to complain of high usage, she was gone two weeks out from 08/12-09/12 and isn't sure why usage is higher than last read. Please reread meter and check for 

leaks tag door with results and notate FA customer will be calling back to discuss-Josie

2017-10-02T20:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

2017-09-29T14:25:26.000-05:00 MTRBBOX

Robert stating meter box got run over with lawn mower and needs to be replaced; contact cust at (813)778-3470/ SASCHA

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

replace box and install new meter. customer satisfy



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

spoke with customer , told him there were no leak present

217 F6B 6457362199

6097394879 HANNEN,JOHN (508) 733-4086

217 F6B 1635142011

3095541328 Mahon,Donald (443) 239-1808

6322 JESSUP DR Courtney Cleveland Robert Buono

2017-09-27T13:33:23.000-05:00 M-REREAD

Chester is disputing the usage he was billed for . Please re read to verify this reading on the bill was correct . Chester would like to be present can this be done after 3 pm if not 

please tag door with findings .

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

0878623807 PARSONS,TOM (813) 702-4038

6312 PRESIDENTIAL CIR Zakia Bouldin Robert Buono

2017-09-28T10:17:06.000-05:00 M-RECON

Please pick tag and reconnect svc.

2017-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

unlocked , turned on , picked up waiver

6215 UTOPIA DR Kylie Hotchkiss

2017-09-27T14:04:13.000-05:00 HIBILL

Janice called about high bill. She shut water off for 6 days due to the storm. In this area, the rate change caused her prices to drop, so that is not why there is a large bill. Please 

check for leaks and tag door with findings. if needed Janice can be reached at (813)728-2378 -kylie

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

meter is indicating a small leak , tagged door with findings

217 F6B 6687138728

2017-09-25T07:59:24.000-05:00 TMP-ON

Carol requesting seasonal turn on for 9/29/17; cust emailed waiver/ SASCHA

2017-09-29T00:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

unlock meter but  left valve off at meter because there was something running in the property and meter would not stop running

217 F6B 9407955895

3691897198 Petroski,Darlene (352) 584-4662

6157 Jessup Dr LaSascha Robinson Israel Rojas



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

6239 UTOPIA DR Sylvia Jackson Robert Buono

2017-09-26T08:18:03.000-05:00 HIBILL

Please re read and check for leaks. Customer says no plumbing issues and not doing anything out of normal. Please tag door. Thanks.

2017-09-27T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

no leaks found but customer had a leak in his toilet

217 F6B 1097402806

2017-09-26T15:45:27.000-05:00 HIBILL

Reread meter and check for any leaks.  Contact is Laura Mahon-Tinsman on 813-701-4991.  Thanks, Carolyn/FL

2017-09-27T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

no leaks were found

217 F6B 3803808295

1435067286 HENSLEY,REBECCA (813) 355-3570

Re-read meter and check for leaks, Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2017-09-27T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

found no leaks but the read no the 9/12 was 669490 , today read on the 9/27 is 668490

217 F6B 3711232178

1798378501 Mahon-Tinsman,Laura (813) 701-4991

5940 JESSUP DR Carolyn McVicker Robert Buono

2017-09-28T18:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

unlocked , turned on services , picked up waiver

217 F6B 8204711467

8200900000 SCOTTO,FRANK (732) 294-5515

5929 JESSUP DR Pennye Merthie Robert Buono

2017-09-26T10:00:13.000-05:00 HIBILL

6055 PRESIDENTIAL CIR LaSascha Robinson Robert Buono

2017-09-28T12:18:03.000-05:00 M-RECON

restore service; waiver on door/ SASCHA



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-09-27T19:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

already a locked on it , tagged door home is vacant

217 F6B 6859070094

2017-09-27T19:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

already locked off , tagged door

217 F6B 6072272158

1177957804 Schewe,Suzanne (902) 476-5318

5910 JESSUP DR Batch System Robert Buono

2017-09-26T19:07:10.000-05:00 M-CUT

locked off , tagged door

217 F6B 6683281167

0878623807 PARSONS,TOM (813) 702-4038

6312 PRESIDENTIAL CIR Batch System Robert Buono

2017-09-26T19:07:10.000-05:00 M-CUT

217 F6B 2051617427

2070006952 FOUGERE,JANET (781) 857-8311

41020 BREAM CIR Batch System Robert Buono

2017-09-26T19:07:10.000-05:00 M-CUT

2017-09-27T19:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

1099800000 VALLINE,DANIEL (515) 382-6377

5919 JESSUP DR Isabel Ceballos

2017-09-26T10:24:06.000-05:00 TMP-ON

Customer is not there but is having someone pressure wash the house.  Would like the water turned back on.  E-mailed waiver   /ic    Signed waiver in office

2017-09-27T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

read , unlocked , turned back on R = 10



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: locked off , tagged door , home is for sale and vacant

217 F6B 0237414463

8964544550 KASUNIC,DAN (313) 550-5882

6340 UTOPIA DR Batch System

2017-09-26T19:07:10.000-05:00 M-CUT

2017-09-27T19:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

6097394879 HANNEN,JOHN (508) 733-4086

6055 PRESIDENTIAL CIR Batch System

2017-09-26T19:07:10.000-05:00 M-CUT

2017-09-27T19:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

locked , tagged door

5845 TWILIGHT DR Batch System Robert Buono

2017-09-26T19:07:10.000-05:00 M-CUT

2017-09-27T19:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

locked , tagged door . home is vacant

217 F6B 6455274009

2017-09-26T19:07:10.000-05:00 M-CUT

2017-09-27T19:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

locked , tagged door , home is for sale

217 F6B 9488029966

3511564688 Brock,Sharon (813) 267-4652

9414793904 Weiss,Lisa (613) 849-9855

5805 NAPLES DR Batch System Robert Buono



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6226 UTOPIA DR Amber Melendez Israel Rojas

2017-09-25T08:29:49.000-05:00 M-SIO Water Service Line Break

Customer states neighbor told her there is a leak on our side of the meter at her property. Thanks, Amber

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

there was no leak at premises, it was just water from the rain gutter that's located right beside the meter box

2017-09-20T09:25:38.000-05:00 M-REREAD

Please reread meter, home vacant, cust questioning usage 2,100 gls of water used in August, Thank you, Sandra

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

re read no leaks were detected.

217 F6B 4542713441

4543900000 CAMPBELL,JAMES (813) 783-2784

Reread meter, customer says home seasonal no one home for last 3 months, has turn off water her self. concern might have leak.  Thank you, Jane./FL

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

reread meter , found no leaks but checked the meter readers read it was 761230 , the read I got was 761210

217 F6B 9618075243

4975695971 MILLER,SHARON (443) 504-2723

5929 BENZ DR Sandra Soto Israel Rojas

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

read and left on for new customer

217 F6B 5498136591

1429506149 HECTOR,ROSA (813) 780-2441

6123 UTOPIA DR Yanet Garcia Robert Buono

2017-09-25T07:25:10.000-05:00 M-REREAD

217 F6B 6254344998

2243048446 FOOR,RUTH (813) 760-3994

5804 NAPLES DR Jerrie Hoffman

2017-09-26T11:50:42.000-05:00 M-READ

Please take starter read & leave on for Ruth 813-760-3994 - Thanks, Jerrie NV



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Pending waiver. Thanks Pennye     *** John Birch states water was turned on 9/25...UI Truck, etc. *** FA should be completed.  Carolyn/FL

2017-09-18T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Offices awaiting on waiver - when I went back to the house the lock was still on but the  eye of the valve was cut off. read meter and took the lock off

2017-09-19T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

read , unlocked for returning customer

217 F6B 8231079160

3646060853 Birch,John (321) 662-5554

6448 PRESIDENTIAL CIR Pennye Merthie Robert Buono

2017-09-15T07:46:36.000-05:00 M-ON

reread meter and saw no leaks that was indicated by the meter leak indicator R= 289760

217 F6B 5621820223

5386763642 ASTLEY,SUSAN (239) 227-3506

5954 UTOPIA DR Amber Melendez Robert Buono

2017-09-05T13:29:02.000-05:00 TMP-ON

Please turn back on seasonally. cust will be home; call cust upon arrival at (540)226-5279/ SASCHA

217 F6B 3005248671

3002900000 SHINE,LINDA J (813) 713-0881

5735 VIAU WAY Lorie Mayeski Robert Buono

2017-09-20T07:04:39.000-05:00 M-REREAD

No read in August and much higher than usual ever for September. Please re-read meter and check for leaks. **IF** leak is present then tag door to inform customer and to call 

UI regarding account (CSR if high read is correct talk to customer about Auto Pay Limit)  Lorie

2017-09-20T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

2243048446 FOOR,RUTH (813) 760-3994

5804 NAPLES DR Batch System

2017-09-26T13:00:15.000-05:00 M-OFF

2017-09-25T18:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

offices canceled this f/a due to a read , leave on for new

217 F6B 6256884351



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

217 F6B 7346374312

5589420886 ULMER,PAMELA (772) 349-0292

6015 TWILIGHT DR Shelia Meacham Robert Buono

2017-09-15T10:30:00.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-09-18T18:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

8375800000 DREGER,CAROL (586) 755-9600

41242 WHITMER DR Shelia Meacham Robert Buono

2017-09-15T10:32:02.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-09-18T18:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

reread for billing

6406 JESSUP DR Shelia Meacham Robert Buono

2017-09-15T11:01:27.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-09-18T18:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

reread meter for billing

217 F6B 8371924137

2017-09-15T10:57:32.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-09-18T18:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

reread meter for billing

217 F6B 6621361868

6236442154 KEITHLEY,CAROLYN J (813) 602-8978

217 F6B 5079533507

3147885665 MHC OPERATING LP POOL/BATH (813) 783-7979

6443 PRESIDENTIAL CIR Shelia Meacham Robert Buono



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5805 NAPLES DR Cammy Iwinski Robert Buono

2017-09-12T16:45:15.000-05:00 M-WARN

PHONE NUMBER NOT IN SERVICE. PLEASE ISSUE AN FA DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE/COLL PAST DUE BAL. 

CAMMY-NV

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

2017-09-08T08:18:17.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

tagged door to call the offices

217 F6B 6850539962

9414793904 Weiss,Lisa (613) 849-9855

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, CAMMY-NV

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

tagged door to call office , home is vacant

217 F6B 7693891586

5752706863 SMITH,ROSELE (269) 251-0374

6129 UTOPIA DR Mark Kellogg Robert Buono

2017-09-18T18:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

reread meter for billing

217 F6B 9481737442

3511564688 Brock,Sharon (813) 267-4652

5845 TWILIGHT DR Cammy Iwinski Robert Buono

2017-09-12T14:08:20.000-05:00 M-WARN

reread meter for billing

217 F6B 4753668229

4016152596 Wittmeyer,Allan (716) 698-1716

5906 BENZ DR Shelia Meacham Robert Buono

2017-09-15T09:41:43.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Pick-up and turn on for new customer, Eric Mahon called to start services and requested turned back on today due to Hurricane. He can be reached at (813)838-2775 if 

needed. Dispatched to Isabel. Thanks, Kaam

2017-09-08T20:00:00.000-05:00 2017-09-08T00:00:00.000-05:00 Completed

tagged door to have customer call the offices

217 F6B 7366129612

3564434349 Hoffman,Michael (540) 353-7166

6009 PRESIDENTIAL CIR Kaamilya Pereira Robert Buono

2017-09-08T13:14:34.000-05:00 M-READ

spoke with customer and told him that if the line breaks on ui side we are responsible for it and if it breaks on his side it is his responsible for it

217 F6B 3716925526

1798378501 Mahon-Tinsman,Laura (813) 701-4991

5940 JESSUP DR Mark Kellogg Robert Buono

2017-09-07T10:48:31.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

217 F6B 4753220138

4016152596 Wittmeyer,Allan (716) 698-1716

5906 BENZ DR Pennye Merthie Robert Buono

2017-09-07T10:36:47.000-05:00 CHK STAT

Mrs. Wittmeyer 716-698-1716 Called in adv there is a big oak tree at or near meter and that she was told by Steve at the Forest Lake OFC - UI would be responsible if the water 

main breaks due to tree roots. Please call cust with results and tag door. Thanks Pennye

2017-09-08T20:00:00.000-05:00 2017-09-08T00:00:00.000-05:00 Completed

0621611454 Batiste,Loni (408) 230-5756

6325 SPRING LAKE CIR Mark Kellogg Robert Buono

2017-09-08T08:03:04.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-11T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

tagged door to have customer call the offices . looks like home is vacant

tagged door ,home is for sale

217 F6B 7816736689



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

217 F6B 3200223046

5669482725 Pernek,Janet (203) 615-1245

6120 SPRING LAKE CIR Mark Kellogg Israel Rojas

2017-09-01T10:50:41.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

5849104809 HICKS,ROSE (813) 713-5683

6038 SPRING LAKE CIR Carolyn McVicker Robert Buono

2017-09-05T09:38:03.000-05:00 M-OFF

Take Final Read and Lock Meter.  Carolyn/FL

2017-09-06T18:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

read ,locked off meter R= 88420

6038 SPRING LAKE CIR Brittany Warembourg Robert Buono

2017-09-06T13:37:01.000-05:00 M-READ

Please take a start read and leave on for new.** Requesting afternoon**  Thanks Brittany nv

2017-09-07T20:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

Read , unlocked , turned on meter had customer friend sign the waiver , told her it looks like there is a small leak on there side of the meter

217 F6B 9589236903

2017-09-07T15:35:49.000-05:00 M-READ

Obtain final read, turn off meter and lock. Tag for new. LM

2017-09-08T00:00:00.000-05:00 2017-09-08T00:00:00.000-05:00 Completed

took final read , locked off meter , tagged door to call for new services

217 F6B 9580436963

5849104809 HICKS,ROSE (813) 713-5683

2017-09-08T00:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

read , unlocked meter , turned it back on . On 9/12/17 due to leaving at 1330 on 9/8/17 for the hurricane and did not receive any email for this address and looked before leaving  

on CC& B for any work orders

217 F6B 7364425405

3564434349 Hoffman,Michael (540) 353-7166

6009 PRESIDENTIAL CIR Lorie Mayeski Robert Buono



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5847 NAPLES DR Mark Kellogg Israel Rojas

2017-08-31T14:55:55.000-05:00 M-WARN

2017-08-31T14:57:49.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-01T20:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

hung door tag.

217 F6B 9054920842

0924040165 Nakatsu,Karen (519) 835-4825

Called customer to schedule meter test Mr. Lyon 813-782-8840. Thanks Pennye

2017-09-01T20:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

after speaking with customer and taking water usage for a couple days with and with out her water softer we found out that her water softener was getting stuck in backwash 

mode she no longer needs us to do the meter test

217 F6B 6012238229

6011900000 COOK,JOHN (813) 788-5146

5828 NAPLES DR Mark Kellogg Israel Rojas

2017-09-05T18:00:00.000-05:00 2017-09-05T09:30:00.000-05:00 Completed

turn meter off and lock.

217 F6B 6626754072

6622900000 LYON,RICHARD (813) 782-8840

5703 VIAU WAY Pennye Merthie Robert Buono

2017-08-22T13:16:47.000-05:00 HIBILL

hung door tag to have customer contact office

217 F6B 8233389296

3646060853 Birch,John (321) 662-5554

6448 PRESIDENTIAL CIR Yanet Garcia Israel Rojas

2017-09-01T10:17:45.000-05:00 M-OFF

2017-09-05T20:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: read , unlocked only due to no one was there at home

1770 Field Activities listed

217 F6B 9070280771

8803849946 BARGER,DONNA (813) 355-3622

6014 PRESIDENTIAL CIR Amy Burniewicz Robert Buono

2017-08-30T08:41:46.000-05:00 M-READ

Please turn on for new customer. Customer will be present. Thank you, Amy

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

0287689602 BOUCHARD,CAROLE (207) 837-3910

5926 BENZ DR Glenda Thompson Robert Buono

2017-08-28T15:47:40.000-05:00 M-READ

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

read and turned on for new customer

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-01T20:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

hung door tag.

217 F6B 6609118519



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

085 F83 3214075163

3211110000 KOTOWICZ,EDWARD (407) 468-8847

2020-10-19T10:29:37.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-20T18:00:00.000-05:00 2020-10-20T11:37:00.000-05:00 Completed

Reread meter and no leaks present

085 F83 5112747226

5111110000 HORN,JASON (321) 689-6723

10749 ASTATULA LN April Clark James Kilgore JR

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-20T18:00:00.000-05:00 2020-10-20T11:33:00.000-05:00 Completed

Reread meter and no leaks present

4549485118 Greenburg,Dana (407) 973-1079

10543 MESA LN April Clark James Kilgore JR

2020-10-19T10:28:35.000-05:00 M-REREAD

Customer had a leak and fixed it, can we reread meter verify no leaks - Carl

2020-10-20T20:00:00.000-05:00 2020-10-20T12:25:00.000-05:00 Completed

Reread meter and no leaks present

085 F83 8066850811

6705961582 ALMEIDA,BRYAN (347) 283-2274

11318 SUMMERWIND CT Carl Crutchfield James Kilgore JR

2020-10-16T08:09:56.000-05:00 M-REREAD

CMRP0008

10-29-2020 08:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 251, Subdivision: 085, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

085 F83 5416927132



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Larry 352-241-6789 called reporting leak at meter, drip from shut off valve, please investigate, Thank you, Sandra

2020-09-21T20:00:00.000-05:00 2020-09-21T20:36:00.000-05:00 Completed

Small leak at curb stop.. I called owner left a voicemail, stating leak is small and it will be changed out when we can get to it.. leak isn't showing up on his meter it's on our side 

dg

085 F83 4753213667

3831110000 SMITH,LARRY F (352) 242-1411

11001 LAKE KATHERINE CIR Sandra Soto Danny Green

2020-09-21T12:27:34.000-05:00 M-SIO Water Service Line Break

2020-09-28T20:00:00.000-05:00 2020-09-28T07:09:00.000-05:00 Completed

Read meter no leaks present dg

085 F83 3839067069

10545 CRESCENT LAKE CT Reginald Jerome Danny Green

2020-09-22T12:57:04.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Britney M, at 865 776 9249.Thanls,Reggie

Provide current meter read, 1258890. Service left on as per instructions. No leaks at this time.

085 F83 0900464722

3237686791 MCLEMORE,BRITNEY (865) 776-9249

10400 MYAKKA DR Jerry Lazarre Art Austin

2020-10-02T14:38:48.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Vanda at 352-348-0462. Thanks, Jerry

2020-10-05T18:00:00.000-05:00 2020-10-05T11:23:00.000-05:00 Completed

MR ID: 835798042411, MR REMARK: MS Exchanged meter device.

085 F83 8469128851

9214519125 Reed,Vanda (352) 348-0462

2020-10-14T19:01:12.000-05:00 M-EXCHNG

2020-10-18T19:01:00.000-05:00 2020-10-19T08:18:00.000-05:00 Completed

10803 ASTATULA LN Batch System Jeffrey Tovet



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Left service on. No leaks. Provide read 2672730. EHO.

085 F83 5505527182

11523 LAKE KATHERINE CIR Reginald Jerome Erick Ortega

2020-08-11T14:24:30.000-05:00 M-READ

take final read for prevfous customer & leave on for Mr D. Khan at 917 568 8482.Thanks,Reggie

2020-08-14T20:00:00.000-05:00 2020-08-14T12:54:00.000-05:00 Completed

No leaks at this time. Use in 13 days is 15000 gallons or 1154 gallons per day. 30 day projected use would be approximately 34620 gallons. Looks like they moved in last 

month. According to history use is normal. Needs to check irrigation settings and for leaks running. Left information on irrigation audit along with copy of read history and tag. 

085 F83 9809566385

1135412915 KAHN,DHANWANTIE (347) 730-9530

2020-08-21T12:24:28.000-05:00 HIBILL

Customer disputing high bill. 2 adults, no pool, irrigation 2 times a week. Please re-read meter. Check and document leaks. Susan 352-223-9233 Previous read 3231460. 

Thanks, Patty

2020-08-24T18:00:00.000-05:00 2020-08-24T10:32:00.000-05:00 Completed

085 F83 8928411401

9551831333 STEVENS,SUSAN (352) 223-9233

10812 CRESCENT LAKE CT Patricia Hardy David Alberigi

2020-09-10T12:48:48.000-05:00 M-SIO High or Low Pressure in the Water

Virtudes had a leak a couple of months ago and she says that ever since then she has had low pressure. She can be reached at 631-439-2264 if we can please check. Thanks 

and be safe. Jen

2020-09-10T20:00:00.000-05:00 2020-09-10T13:39:00.000-05:00 Completed

Checked pressure at side of house was 60psi.. I knocked on door.. asked customer what was going on.. plumber came to house and fixed issues inside of house and when he 

did customer noticed sand in ice maker.. she says in the kitchen is not working told her she needs to clean faucet at kitchen sink may have build up in there.. no other issues in 

085 F83 4963557435

5283002158 SANCHEZ,VIRTUDES J (631) 439-2264

10424 MESA LN Jennifer Akers Danny Green

Saundra Stofle at 352 242 1069 called to say that she has a leak underground in her backyard causing the ground to sink in.Can we send a tech out today to look at it for her? 

Thanks,Reggie

2020-09-16T20:00:00.000-05:00 2020-09-16T13:00:00.000-05:00 Completed

Water from gutters washing out area.. not our issue..dg

4751110000 STOFLE,ROBERT M (352) 242-1069

10517 MESA LN Reginald Jerome Danny Green

2020-09-16T07:54:00.000-05:00 M-SIO Water Service Line Break



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-07-15T12:48:12.000-05:00 M-READ

Take final read for previous customer .Leave on for new customer carol Albrecht at 352 536 3464.Thanks,Reggie

2020-07-17T20:00:00.000-05:00 2020-07-17T13:09:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1501150. EHO.

085 F83 6142011479

9383125455 ALBRECHT,CAROL (352) 536-3464

11033 LAKE KATHERINE CIR Reginald Jerome Erick Ortega

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-20T18:00:00.000-05:00 2020-07-20T13:21:00.000-05:00 Completed

No leaks. Provide read 696090. EHO.

4543724134 RAINWATER,MICHAEL (352) 536-3339

11335 LAKE KATHERINE CIR April Clark Erick Ortega

2020-07-17T14:07:44.000-05:00 M-REREAD

Please reread meter and check for leaks usage is very high and customer wants to have her irrigation meter checked Mrs. Sanchez can be reached at 631-439-2264 thank you 

kg

2020-07-21T20:00:00.000-05:00 2020-07-21T07:54:00.000-05:00 Completed

Customer has a really big yard. It shows signs of sod patch job throughout the yard. The meter was registering a 1/8th bpm leak (see video attached) tagged door for th 

customer to check the irrigation and anything that uses water. The last read was 7/14 to today was 12240 gallons.

085 F83 5508140863

5283002158 SANCHEZ,VIRTUDES J (631) 439-2264

10424 MESA LN Kaitlynn Gilbert James Kilgore JR

2020-07-20T15:41:06.000-05:00 HIBILL

2020-08-04T20:00:00.000-05:00 2020-08-04T10:14:00.000-05:00 Completed

No leaks detected at the meter. Provide read 698310. EHO.

085 F83 4965806678

11335 LAKE KATHERINE CIR Roslyn Lide-Miller Erick Ortega

2020-08-03T11:03:59.000-05:00 CHK STAT

Please read meter to confirm no leaks. Michael Rainwater 352-536-3339.....Roslyn

4543724134 RAINWATER,MICHAEL (352) 536-3339



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take start read and leave On for new customer - Customer contact -Susan - 352-223-9233 - carl

2020-07-09T18:00:00.000-05:00 2020-07-09T11:23:00.000-05:00 Completed

Leave service on. No leaks. Provide read 3196800. EHO.

9551831333 STEVENS,SUSAN (352) 223-9233

10812 CRESCENT LAKE CT Carl Crutchfield Erick Ortega

2020-07-09T08:56:54.000-05:00 M-READ

2020-07-14T18:00:00.000-05:00 2020-07-14T13:20:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1753780. EHO.

085 F83 8929540284

11344 LAKE KATHERINE CIR Sabrena Cooper Erick Ortega

2020-07-13T13:17:27.000-05:00 M-READ

Please take read and leave on for new. If needed Andrea can be reached at 315 778 7301 SNC

MR ID: 644062962886, MR REMARK: BB...Meter box lid was replaced. See attached. No leaks. Provide read 2961740. EHO.

085 F83 1180326337

9338464858 Doane,Andrea (315) 778-7301

11127 LAKE KATHERINE CIR Batch System Erick Ortega

2020-07-14T19:00:58.000-05:00 MTRBBOX

2020-07-15T19:00:00.000-05:00 2020-07-15T14:10:00.000-05:00 Completed

MR ID: 080274036925, MR REMARK: GL... Meter was exchanged. New meter 20871559. See attached. No leaks. Line flushed. Read provide. EHO.

085 F83 5649284388

1547954407 Akers,Paula (540) 255-8204

2020-07-14T19:00:58.000-05:00 M-EXCHNG

2020-07-15T19:00:00.000-05:00 2020-07-15T13:22:00.000-05:00 Completed

085 F83 0808731912

0801110000 SMOLOWITZ,RICHARD A (352) 394-4460

11513 LAKE KATHERINE CIR Batch System Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter showing leak of 1 gallon per minute. Use in 11 days is 14640 gallons or 1331 gallons per day. 30 day projected use would be approximately 39930 gallons. Spoke to 

Michael on site. He knows he has a leak. He may need to call a leak detection company to locate leak. No tag. Provide read. 667730

11335 LAKE KATHERINE CIR Chariti Phillips David Alberigi

2020-05-21T11:55:14.000-05:00 HIBILL

Customer says the bill is way too high, there's no way the usage is that much. Please reread meter and check for leaks, tag door with results. Michael 352.536.339. Thank you, 

Chariti CR!

2020-05-22T20:00:00.000-05:00 2020-05-22T14:18:00.000-05:00 Completed

Leave service on. No leaks. Provide read 541750. EHO.

085 F83 5501284631

4543724134 RAINWATER,MICHAEL (352) 536-3339

2020-06-04T15:30:18.000-05:00 M-READ

please take start read,,,Ramon can be reached at 352-250-4001...tina

2020-06-05T18:00:00.000-05:00 2020-06-05T09:04:00.000-05:00 Completed

085 F83 7160000505

2549192580 CORCHADO,RAMON (352) 250-4001

11305 LAKE KATHERINE CIR Tina Richardson Erick Ortega

2020-06-15T15:45:25.000-05:00 M-SIO Water Main Break

Please investigate water main leak at premise. Customer contact is Bryan at 347-283-2274 - Thanks, Jerry

2020-06-17T20:00:00.000-05:00 2020-06-17T11:36:00.000-05:00 Completed

Small drip at curb valve on UI side of meter. Customer would like it repaired early am he is disabled. Tighten up bushing leak stopped called area manager he said don't change 

out. No leaks present dg

085 F83 5410018702

6705961582 ALMEIDA,BRYAN (347) 283-2274

11318 SUMMERWIND CT Jerry Lazarre Danny Green

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-22T18:00:00.000-05:00 2020-06-22T12:27:00.000-05:00 Completed

No leaks. Provide read 2899130. EHO.

2606780216 O'DONNELL,LEE (352) 409-3752

10800 ASTATULA LN April Clark Erick Ortega

2020-06-19T08:02:21.000-05:00 M-REREAD

085 F83 3219918025



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-04-12T19:09:03.000-05:00 M-EXCHNG

2020-04-13T19:09:00.000-05:00 2020-04-13T10:39:00.000-05:00 Completed

085 F83 2416657509

2412110000 WILSON,MADELINE (352) 241-0541

10726 ASTATULA LN Batch System Garrett Wooding

Please read meter for billing. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T11:46:00.000-05:00 Completed

No leaks. Provide read 1006250. EHO.

9821110000 KADLEC,NEAL (352) 243-5620

10822 CRESCENT LAKE CT April Clark Erick Ortega

2020-04-17T10:57:42.000-05:00 M-NOREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T08:11:00.000-05:00 Completed

Grass looks very green and tall...see attached. No leaks. Provide read 760190. EHO.

085 F83 9821159367

5283002158 SANCHEZ,VIRTUDES J (631) 439-2264

10424 MESA LN April Clark Erick Ortega

2020-05-18T08:59:13.000-05:00 M-REREAD

2020-05-19T18:00:00.000-05:00 2020-05-19T08:14:00.000-05:00 Completed

No leaks. Provide read 1339730. EHO.

085 F83 4960030451

10734 CRESCENT LAKE CT April Clark Erick Ortega

2020-05-18T08:51:48.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

085 F83 2134765494

2131110000 NELSON,MARIBETH (352) 241-9313



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take final read, lock and tag for new to apply, per Dawn request @(407) 797-0353. thanks Janice

2020-03-13T18:00:00.000-05:00 2020-03-13T09:03:00.000-05:00 Completed

9849201949 Gibson,William (813) 431-0784

11041 LAKE KATHERINE CIR Janice Williams Erick Ortega

2020-03-06T12:48:28.000-06:00 M-OFF

2020-03-17T18:00:00.000-05:00 2020-03-17T14:10:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1952210. EHO.

085 F83 3241835886

11041 LAKE KATHERINE CIR Patricia Hardy Erick Ortega

2020-03-13T08:55:59.000-05:00 M-READ

Please take final read and leave on for new customer. William 813-431-0784 Thanks, Patty

Meter showing leak of 0.250 gallons per minute, after irrigation and running hose was shut off. Use in 9 days is 10650 gallons or 1183 gallons per day. Found 1 sprinkler head 

leaking by sidewalk (see pic). Needs to check irrigation settings and for leaks running. Also needs to find 0.250 gpm leak and repair. Gave her some tips on what to look for on 

085 F83 3249796447

9849201949 Gibson,William (813) 431-0784

10424 MESA LN Reginald Jerome David Alberigi

2020-03-19T15:44:14.000-05:00 HIBILL

Re read meter and check for leaks.Ms V. Sanchez at 631-439-2264.5 people live in the home.They have an irrigation system that they use twice a week.Tilme 

unknown.Thanks,REggie

2020-03-20T20:00:00.000-05:00 2020-03-20T13:55:00.000-05:00 Completed

Check customer pressure have 50psi (good) check neighbor pressure and have the same 50psi. See attached. I found on customer side one of the sprinkler is leaking. See 

attached. I call the customer and and let her knows, she told me, the problem is on her irrigation system have low pressure, I tell the customer need to call the irrigation 

085 F83 4960443934

5283002158 SANCHEZ,VIRTUDES J (631) 439-2264

2020-03-24T13:50:54.000-05:00 M-SIO Water Miscellaneous Complaint

Customer complaining of low to no pressure at premise. Please investigate. Virtudes 631-439-2264 Thanks, Patty

2020-03-25T20:00:00.000-05:00 2020-03-25T10:26:00.000-05:00 Completed

085 F83 4963285382

5283002158 SANCHEZ,VIRTUDES J (631) 439-2264

10424 MESA LN Patricia Hardy Erick Ortega

MR ID: 241448080177, MR REMARK: MS Exchange stuck meter with new 20552343 read 10 Old read 1823860



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

10441 MESA LN Kimberly Bennett Erick Ortega

2020-02-07T13:21:51.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

Turned service off. No leaks. Provide read 2086320. EHO.

085 F83 5457911253

5975688171 WAEDEKIN,LEE (352) 404-6220

2020-03-03T19:28:26.000-06:00 M-CUT

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T08:21:00.000-06:00 Completed

085 F83 7307244618

2764200726 DUCA,JEREMY (413) 627-3791

10445 MYAKKA DR Batch System Erick Ortega

2020-03-04T10:54:23.000-06:00 M-RECON

Jeremy paid and tag is on the door if we can please reconnect. He can be reached at 413-627-3791. Thanks Jen

2020-03-04T20:00:00.000-06:00 2020-03-04T12:17:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2086320. EHO.

085 F83 7304424162

2764200726 DUCA,JEREMY (413) 627-3791

10445 MYAKKA DR Jennifer Akers Erick Ortega

Take final read for previuous customer and leave on for new customer Miochel Rainmakrer at 352-536-3339.Thankls,REggie

2020-03-12T20:00:00.000-05:00 2020-03-12T10:34:00.000-05:00 Completed

Leave service on. No leaks. Provide read 533490. EHO.

4543724134 RAINWATER,MICHAEL (352) 536-3339

11335 LAKE KATHERINE CIR Reginald Jerome Erick Ortega

2020-02-24T08:08:53.000-06:00 M-READ

Turned service on. No leaks. Locked. Provide read 1952210. EHO.

085 F83 5508009048



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-11-12T19:08:23.000-06:00 MTRBBOX

|AcctAlert:

085 F83 9896721485

9402792443 Waters,Jeremy (407) 383-9679

11128 LAKE KATHERINE CIR Batch System Elizabeth Marshowsky

|AcctAlert:

2019-11-20T19:08:00.000-06:00 2019-11-20T13:36:00.000-06:00 Completed

MR ID: 101492338958, MR REMARK: MS Customer side coupler seized to meter. Meter is in rear corner of meter box. See attached pics. Will have to return when we have 

more time. Customer service line is at a 40 degree angle and deep. E-mail pics to Chuck S. 11/13 @ 1:45p.m. Excavate site and remove dbbl meter box to gain access to 

2748872803 ARNDT,DAVID (407) 733-8553

10603 CRESCENT LAKE CT Batch System David Alberigi

2019-11-12T19:08:23.000-06:00 M-EXCHNG

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-11-22T20:00:00.000-06:00 2019-11-22T09:09:00.000-06:00 Completed

No leaks. Provide read 2570800. EHO.

085 F83 1017264019

8531110000 GAMMON,FRANK (352) 267-4510

10604 CRESCENT LAKE CT Vincent Hicks Erick Ortega

2019-11-21T09:50:18.000-06:00 M-WARN

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

No leaks. Provide read 1692220. EHO.

085 F83 8531282206

10411 MYAKKA DR Lori Jones

2020-01-02T06:14:06.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

No leaks. Provide read 187920. EHO.

085 F83 8109112108

8101110000 SOWERS,IMELDA (321) 945-3679

2020-02-10T18:00:00.000-06:00 2020-02-10T08:34:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3237686791 MCLEMORE,BRITNEY (865) 776-9249

10545 CRESCENT LAKE CT Hayes Tiara Erick Ortega

2019-10-01T07:47:46.000-05:00 M-SIO Water Miscellaneous Complaint

2019-10-31T19:00:00.000-05:00 2019-10-31T09:01:00.000-05:00 Completed

Turned off locked meter and tagged door.

085 F83 0907639920

11026 LAKE KATHERINE CIR Batch System James Kilgore JR

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

Customer present. Turned service on. No leaks. Provide read 3323920. EHO.

085 F83 9398166034

5070517097 Cortez,Dave (352) 272-6807

11026 LAKE KATHERINE CIR Amber Melendez Erick Ortega

2019-10-31T10:03:19.000-05:00 M-RECON

Please reconnect, pick up door tag. Thanks, Amber|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T12:50:00.000-05:00 Completed

No leaks. Provide read 3991540. EHO.

085 F83 9395341587

5070517097 Cortez,Dave (352) 272-6807

2019-11-05T12:26:20.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T10:30:00.000-06:00 Completed

085 F83 3002475372

3001110000 CURLEY,GLEN (321) 689-7431

10401 MYAKKA DR Kimberly Bennett Erick Ortega

2019-11-12T19:08:00.000-06:00 2019-11-13T12:05:00.000-06:00 Completed

MR ID: 878844358336, MR REMARK: BB Provide read of 127,500. Remove broken single meter box and replace with new per instructions. No leaks present at meter. Em



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11026 LAKE KATHERINE CIR Sandra Soto Erick Ortega

2019-09-06T09:09:33.000-05:00 M-READ

Provide read of 91,830, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

085 F83 9390143156

5070517097 Cortez,Dave (352) 272-6807

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T10:54:00.000-05:00 Completed

085 F83 8643869629

1898915395 BEST,MELISSA (321) 689-2306

10512 Crescent Lake Ct Batch System Elizabeth Marshowsky

2019-09-18T09:49:02.000-05:00 HIBILL

Re read meter and check fore leaks.Customer complaining aboit the high biil.Only two people live in the home.They have as sporinkler sysyrtm too.Thanks, Reggie

2019-09-19T20:00:00.000-05:00 2019-09-19T13:37:00.000-05:00 Completed

No leaks detected at the meter. Provide read 2810440. See attached to confirm read and meter number. Probably customer need to call Irrigation Company to check the 

Irrigation times on every zone or customer have guests staying home, have a leak been fixed before or used a pressure washer? EHO.

085 F83 8920082003

9551831333 STEVENS,SUSAN (352) 223-9233

10812 CRESCENT LAKE CT Reginald Jerome Erick Ortega

Please read meter and leave on. If needed Mark Fostier can be reached at 407 719 3285 SNC|AcctAlert:

2019-09-23T18:00:00.000-05:00 2019-09-23T09:43:00.000-05:00 Completed

Leave service on. No leaks. Provide read 3331110. EHO.

6194195621 FOSTIER,MARK (407) 719-3285

10847 CRESCENT LAKE CT Sabrena Cooper Erick Ortega

2019-09-20T09:11:16.000-05:00 M-READ

Travis called to report leak doesnt know the leak is located.. he reported meter still spinning after plumber fixed minor leak at the home.. Travis contact #310-279-0199 please 

give cust a call before arrival.. Tiara

2019-10-02T20:00:00.000-05:00 2019-10-02T10:13:00.000-05:00 Completed

Customer brother present. He told me that he checked yesterday and meter was spinning a little bit more than today. And he checked this morning and meter is spinning very 

slow you have to keep looking to see still spinning I tell him before call a plumber with leak detector, to check and closed all the bathrooms toilets valve and check the meter 

085 F83 8229888757



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

085 F83 5411068365

6705961582 ALMEIDA,BRYAN (347) 283-2274

11318 SUMMERWIND CT Glenda Thompson Erick Ortega

Please reconnect service. Customer will be present & tag on door. Best 321-689-2306

2019-09-09T00:00:00.000-05:00 2019-09-09T15:53:00.000-05:00 Completed

Provide read of 91,840, customer present, unlock, and restore service for customer per instructions. No leaks present at meter. EM

1898915395 BEST,MELISSA (321) 689-2306

10512 Crescent Lake Ct Dominique Greenfield Elizabeth Marshowsky

2019-09-09T13:27:03.000-05:00 M-RECON

Please reread meter for billing. Is there a leak? Last read indicates over 109,000 gal usage. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T10:04:00.000-05:00 Completed

Good read. No leaks at this time. Provide read.

085 F83 8640290214

9551831333 STEVENS,SUSAN (352) 223-9233

10812 CRESCENT LAKE CT Lori Jones David Alberigi

2019-09-08T06:58:04.000-05:00 M-REREAD

2019-09-09T18:00:00.000-05:00 2019-09-09T10:13:00.000-05:00 Completed

Provide correct read.

085 F83 8922644804

10827 CRESCENT LAKE CT Lori Jones David Alberigi

2019-09-08T06:57:16.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

Leave service on. No leaks. Provide read 3272570. EHO.

085 F83 3121266529

3121110000 GANLEY,EDWARD (352) 227-9207

Take start read for Dave # 352-272-6807, and leave on for new customer, Thank you, Sandra

2019-09-09T18:00:00.000-05:00 2019-09-09T08:32:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5988502576 Moore,Stephanie (561) 252-6892

10939 CRESCENT LAKE CT Tina Richardson Garrett Wooding

2019-08-01T20:00:00.000-05:00 2019-08-01T14:12:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 3296890. EHO.

085 F83 9529004914

11201 LAKE KATHERINE CIR Shanika Simmons Erick Ortega

2019-08-01T13:48:51.000-05:00 M-RECON

Please restore service. Customer will be home. ShanikaMichael Hodak 407-342-7338

Read meter turn on collect tag no leaks present dg

085 F83 3946031207

8937538128 HODAK,MICHAEL (407) 342-7338

11026 LAKE KATHERINE CIR Tytiane Gray Danny Green

2019-08-01T11:21:45.000-05:00 M-RECON

RIVERA,BENJAMIN - Primary Phone Number: (703) 337-4528 please recon customer will be present-Ty

2019-08-01T20:00:00.000-05:00 2019-08-01T13:02:00.000-05:00 Completed

Read meter turn on collect tag no leaks present customer home dg

085 F83 9399108469

5070517097 Cortez,Dave (352) 272-6807

2019-08-01T11:33:11.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available.Ms. Holly Ellis at 352-874-0991.Thanks,Reggie

2019-08-01T20:00:00.000-05:00 2019-08-01T13:04:00.000-05:00 Completed

085 F83 3198125500

1711429688 GOSS,CHRIS (352) 874-0991

11614 LAKE KATHERINE CIR Reginald Jerome Danny Green

2019-08-01T11:03:31.000-05:00 M-ON

Please restore service, waived fee. Tag on door. Thanks, GT

2019-08-01T20:00:00.000-05:00 2019-08-01T13:03:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 3118880. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter turn off and lock tag door no leaks present gw

085 F83 9397561309

5070517097 Cortez,Dave (352) 272-6807

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T10:33:00.000-05:00 Completed

085 F83 3941596447

8937538128 HODAK,MICHAEL (407) 342-7338

11201 LAKE KATHERINE CIR Batch System Garrett Wooding

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T10:27:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

085 F83 5416378850

6705961582 ALMEIDA,BRYAN (347) 283-2274

11318 SUMMERWIND CT Batch System Garrett Wooding

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T10:20:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

1711429688 GOSS,CHRIS (352) 874-0991

11614 LAKE KATHERINE CIR Batch System Garrett Wooding

2019-07-31T19:12:13.000-05:00 M-CUT

Reconnect service customer will be home thank you tina Christine can be reached at 561-644-6260

2019-08-01T20:00:00.000-05:00 2019-08-01T13:44:00.000-05:00 Completed

Read meter turn on collect tag no leaks present gw

085 F83 3191569495

2019-08-01T12:19:26.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

085 F83 9892090428

9402792443 Waters,Jeremy (407) 383-9679

SMITH,LARRY F - Primary Phone Number: 352-241-6789 called to report no water please investigate ASAP-Josie

2019-07-08T20:00:00.000-05:00 2019-07-08T09:01:00.000-05:00 Completed

Leak on customers service line. Met with customer. Is aware we do not make these kind of repair's. Water was off when we arrived. Provide read.

3831110000 SMITH,LARRY F (352) 242-1411

11001 LAKE KATHERINE CIR Josephine Krell David Alberigi

2019-07-08T08:15:41.000-05:00 M-SIO No Water

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-07-30T18:00:00.000-05:00 2019-07-30T14:20:00.000-05:00 Completed

Customer was present and told me that he put new St. Augustine SOD and customer went to the Lake County page to see how many times they can irrigated the Grass and 

customer instead to irrigated for one time a day for the first 30 days, and the other day for the next 30 days, customer irrigated twice a day for the last month and 1/2 Customer 

085 F83 3837687610

4534179903 Cordero,Luis (561) 676-6340

11611 LAKE KATHERINE CIR Kimberly Bennett Erick Ortega

2019-07-29T12:34:17.000-05:00 M-REREAD

2019-08-01T19:00:00.000-05:00 2019-08-01T10:23:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

085 F83 0507629050

10939 CRESCENT LAKE CT Batch System Garrett Wooding

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

Read meter turn off and lock tag door no leaks present gw

085 F83 9528534556

5988502576 Moore,Stephanie (561) 252-6892

11026 LAKE KATHERINE CIR Batch System Garrett Wooding

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T10:30:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-06-07T20:00:00.000-05:00 2019-06-07T07:14:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1243110. EHO.

085 F83 3372266537

11210 LAKE KATHERINE CIR Gwendolyn Hill Erick Ortega

2019-06-06T13:46:32.000-05:00 M-READ

Take Final Read and leave on for new. Michaele phone number 407-766-4644. Thanks, Gwen

Leaking.5 gallons per minute. Use in 9 days is 17290 gallons. No one answered door. Tag door to alert customer. Provide read.

085 F83 7102444140

8210071143 MATHEWS,MICHELE (407) 766-4644

11026 LAKE KATHERINE CIR Shelia Meacham David Alberigi

2019-06-18T10:44:59.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-19T18:00:00.000-05:00 2019-06-19T10:28:00.000-05:00 Completed

No leaks at this time. Good read. See log from 5/20 for new sod. Tag door to alert customer. Suggested to check irrigation settings and for leaks running. Provide read.

085 F83 9394644195

5070517097 Cortez,Dave (352) 272-6807

2019-06-18T10:47:30.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-19T18:00:00.000-05:00 2019-06-19T10:07:00.000-05:00 Completed

085 F83 3061111040

4661182151 TOSI JR,RON (321) 436-9354

10537 MESA LN Shelia Meacham David Alberigi

2019-06-18T11:00:34.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-06-19T20:00:00.000-05:00 2019-06-19T10:39:00.000-05:00 Completed

Tag door as instructed. Provide read.

11128 LAKE KATHERINE CIR Vincent Hicks David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Leave on. No leaks. Provide read 1222000. EHO.

085 F83 9184385824

2019-03-26T07:15:30.000-05:00 M-READ

Take the final read and leave on for new. Erin Green with Noelco Inc 407-467-6515.......Roslyn

2019-04-01T18:00:00.000-05:00 2019-04-01T12:49:00.000-05:00 Completed

085 F83 7102992597

8210071143 MATHEWS,MICHELE (407) 766-4644

11210 LAKE KATHERINE CIR Roslyn Lide-Miller Erick Ortega

2019-04-08T12:45:44.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-04-10T00:00:00.000-05:00 2019-04-10T13:02:00.000-05:00 Completed

Leave on. No leaks. Provide read 600250. EHO.

085 F83 9184760405

1350312205 SMITH,DEANNA E (808) 387-8409

11406 LAKE KATHERINE CIR Tina Richardson Erick Ortega

Please investigate report by Carmen 561-676-6340 that the pressure is very low. She states an irrigation installer was there today who advised her of the low psi | Thanks Jerrie 

NV

2019-05-22T20:00:00.000-05:00 2019-05-22T12:41:00.000-05:00 Completed

Customer was present. I check the pressure and this customer have a good pressure (68 psi) see attached. I check the neighbor pressure is (65 psi). See attached. Customer 

was present all the time. She is ok with the pressure now, because she told me the irrigation installer tell her that she have 40 psi when he check this morning, customer told me 

4534179903 Cordero,Luis (561) 676-6340

11611 LAKE KATHERINE CIR Jerrie Hoffman Erick Ortega

2019-05-22T10:56:02.000-05:00 M-SIO High or Low Pressure in the Water

High usage, tag customer if needed. Please provide read for billing. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T09:11:00.000-05:00 Completed

No leaks detected at the meter. Provide read 2953940. See attached to confirm read. EHO.

085 F83 0505752824

4852964505 POIRIER,PAUL (781) 630-0616

10721 CRESCENT LAKE CT Helen Fulmer Erick Ortega

2019-05-22T09:30:28.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take start read and leave on for new. If necessary Luis can be reached at 787-237-8601. Thank you (Linette-FL 12/20/18)

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 884350. EHO.

4534179903 Cordero,Luis (561) 676-6340

11611 LAKE KATHERINE CIR Linette Orengo Erick Ortega

2018-12-20T15:47:07.000-06:00 M-READ

Please take start read and leave on for new. If necessary Joel can be reached at 352-321-5349. Thank you. (Linette-FL 1/2/19)

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

085 F83 0507460433

8826697454 Pino,Joel (352) 321-5349

11624 LAKE KATHERINE CIR Linette Orengo Sam Karp

2019-01-02T07:42:59.000-06:00 M-READ

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

New install # 18165144. Hose bibb. No leaks. See attached. EHO.

085 F83 9193306442

10512 Crescent Lake Ct Jacqueline Chandler Erick Ortega

2019-01-21T13:02:54.000-06:00 INSTLMTR

5/8"

No leaks detected. Provide read 531030. See attached to confirm read and meter number. EHO.

085 F83 8646701341

1898915395 BEST,MELISSA (321) 689-2306

11406 LAKE KATHERINE CIR Courtney Cleveland Erick Ortega

2019-01-23T08:14:03.000-06:00 M-REREAD

Please re read meter and check for leaks . Thank you

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

1350312205 SMITH,DEANNA E (808) 387-8409



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-12-11T13:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Meter failed the minimum flow rate test with a 94%. Meter passed the median flow rate test with a 98%. Meter failed the max flow rate test with a 87%. Total % accuracy is 93%. 

Replace meter. D.A.

11314 LAKE KATHERINE CIR Michael Overton David Alberigi

2018-11-02T08:36:44.000-05:00 TESTMTR

Please perform a Periodic field meter test. MAO|

Waiver on file. Turned on. No leaks. Provide read 1731630. EHO.

085 F83 1872837671

1871110000 CHASTEK,KEN (352) 989-4346

11624 LAKE KATHERINE CIR Jerrie Hoffman Erick Ortega

2018-12-17T11:21:20.000-06:00 M-ON

Please take starter read & turn on for renter owner David 407-545-7848. Waiver is in the office - Thanks, Jerrie NV|

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

No leaks at this time. Use in 9 days is 9700 gallons or approximately 1078 gallons per day. 30 day projected use would be approximately 32340 gallons. Spoke to Mr. & Mrs. 

Greenberg, they were on their way out. States they have irrigation set for 3 days per week at unspecified times. Should be once a week for no more than 20 minuets per zone. 

085 F83 9192498817

8826697454 Pino,Joel (352) 321-5349

2018-12-19T13:23:27.000-06:00 HIBILL

Please re-read check for leaks. Tag door with findings. If necessary Dana can be reached at 407-973-1079. Thank you. (Linette-FL 12/19/18)

2018-12-20T20:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

085 F83 8066659884

4549485118 Greenburg,Dana (407) 973-1079

10543 MESA LN Linette Orengo David Alberigi

2018-12-10T07:50:38.000-06:00 M-READ

Obtain start read and leave on for new customer - Cust contact Dean @ 407-538-3381/carl|

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1830320. EHO.

085 F83 2118750816

0819645761 FORD,DEAN (407) 538-3381

10737 ASTATULA LN Carl Crutchfield Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Grab tag unlock turn on no leaks SK

2018-11-29T09:28:59.000-06:00 M-RECON

Please reconnect service, tag on door. Bryan Almeida 352-255-6586........Roslyn|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

085 F83 5412552915

6705961582 ALMEIDA,BRYAN (347) 283-2274

11318 SUMMERWIND CT Roslyn Lide-Miller Sam Karp

2018-11-09T12:43:04.000-06:00 M-READ

Please take read and leave on for new -- Noelco Inc - Primary Phone Number: (407) 467-6515|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1189400. EHO.

085 F83 7107790411

8210071143 MATHEWS,MICHELE (407) 766-4644

11210 LAKE KATHERINE CIR David Jones Erick Ortega

Please take final read and leave on for new. Matthew 407-236-4587 thanks, Amber|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1175110. EHO.

8731639249 Eaton,Matthew (407) 236-4587

10421 MESA LN Amber Melendez Erick Ortega

2018-11-29T12:44:51.000-06:00 M-READ

Meter failed the performance test. Please replace meter.

2018-12-11T11:39:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Replace meter 35227410 with new meter 18165128. D.A. Customer notified in person.

085 F83 9151485849

1871110000 CHASTEK,KEN (352) 989-4346

11314 LAKE KATHERINE CIR Lucity User David Alberigi

2018-12-11T10:45:23.000-06:00 M-EXCHNG

085 F83 1872555045



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

SMOAK,TRACY - Primary Phone Number: (540) 270-6776 ** Customer will be home after 3:30pm and would like if possible for you to come then so she may be with you. 

Please re read meter after leak fix and check for sign of leak.|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

3386573081 SMOAK,TRACY (540) 270-6776

11304 LAKE KATHERINE CIR Vanessa Brown Erick Ortega

2018-10-22T15:18:23.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

No leaks detected. Provide read 1301440. See attached. EHO.

085 F83 9675873038

8885076828 Ledesma,Tracey (407) 404-4535

10535 CRESCENT LAKE CT Shelia Meacham Erick Ortega

2018-11-19T11:50:02.000-06:00 M-REREAD

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

085 F83 3802776055

11318 SUMMERWIND CT Batch System Art Austin

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

Provide current meter read, locked service off and tagged door.

085 F83 5417540450

6705961582 ALMEIDA,BRYAN (347) 283-2274

11624 LAKE KATHERINE CIR Batch System Art Austin

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

085 F83 9191029638

8826697454 Pino,Joel (352) 321-5349



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-09-14T20:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

11611 LAKE KATHERINE CIR Carl Crutchfield Erick Ortega

2018-09-13T13:37:01.000-05:00 M-ON

Cust did repairs Please turn on service -leave on Machell will be present and can be reached @ 866-830-5246, cust advised lock box on unit it is 9304/Carl|

Turned off. No leaks. Locked. Provide read 771600. EHO.

085 F83 0502180086

4534179903 Cordero,Luis (561) 676-6340

10400 MYAKKA DR Batch System Erick Ortega

2018-10-01T19:08:53.000-05:00 M-CUT

|

2018-10-02T19:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

085 F83 8462851839

9214519125 Reed,Vanda (352) 348-0462

2018-10-03T07:32:26.000-05:00 M-RECON

BERRIOS,HILDA - Primary Phone Number: (407) 230-1956 ** Please reconnect customer is home. Thank you. VanessaB|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

085 F83 8461766160

9214519125 Reed,Vanda (352) 348-0462

10400 MYAKKA DR Vanessa Brown Erick Ortega

2018-10-31T12:01:31.000-05:00 M-READ

Please get read and leave on for new . Chris 352-847-0991|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 136650. EHO.

085 F83 3196041262

1711429688 GOSS,CHRIS (352) 874-0991

11614 LAKE KATHERINE CIR Courtney Cleveland Erick Ortega

No leaks detected. Provide read 48700. See attached and video. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-08-30T15:59:15.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Tracey @ 407-404-4535/carl|

085 F83 3803826374

8885076828 Ledesma,Tracey (407) 404-4535

10535 CRESCENT LAKE CT Carl Crutchfield Sam Karp

2018-08-31T14:32:59.000-05:00 M-RECON

OPEN DOOR HOMES PHOENIX 2 LLC - Primary Phone Number: (866) 830-5246 Mario ** Please turn on for new. Waiver on file. Thank you. VAnessaB|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Provide read. Once water was restored the box began to fill up due to leak at male adapter after meter. Cannot leave service on at this time. Advised customer of findings via 

door tag. Service remains unlocked at departure. Em

085 F83 0509746132

4534179903 Cordero,Luis (561) 676-6340

11611 LAKE KATHERINE CIR Vanessa Brown Elizabeth Marshowsky

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

2018-09-13T11:40:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Meter failed the performance test. Meter is stuck. Replace meter. Tag door. D.A.

3386573081 SMOAK,TRACY (540) 270-6776

11304 LAKE KATHERINE CIR Lisa August David Alberigi

2018-08-31T09:54:21.000-05:00 TESTMTR

Meter failed test. Please replace meter.

2018-09-13T12:46:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Replace meter 32664356 with new meter 18750902. Tag door. D.A.

085 F83 9670385560

3386573081 SMOAK,TRACY (540) 270-6776

11304 LAKE KATHERINE CIR Lucity User David Alberigi

2018-09-13T11:52:07.000-05:00 M-EXCHNG

Found meter on. No leaks. Provide read. EHO.

085 F83 9676820451



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Mario 866-830-5246 ** There is no water please investigate. Thank you. VAnessaB|

4534179903 Cordero,Luis (561) 676-6340

11611 LAKE KATHERINE CIR Vanessa Brown Sam Karp

2018-08-29T15:16:08.000-05:00 M-SIO No Water

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read lock tag SK

085 F83 0508052183

5988502576 Moore,Stephanie (561) 252-6892

10939 CRESCENT LAKE CT Batch System Sam Karp

2018-08-29T19:09:16.000-05:00 M-CUT

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read lock tag SK

085 F83 9521848134

10535 CRESCENT LAKE CT Batch System Sam Karp

2018-08-29T19:09:16.000-05:00 M-CUT

|

Read meter unlock turn on collect tag no leaks customer home dg Very aggressive dogs at home

085 F83 3803175365

8885076828 Ledesma,Tracey (407) 404-4535

10939 CRESCENT LAKE CT Whitney Stewart Danny Green

2018-08-30T09:20:44.000-05:00 M-RECON

Please turn services on, customer will be present. Thanks Whitney|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

085 F83 9528883224

5988502576 Moore,Stephanie (561) 252-6892

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

10400 MYAKKA DR Shelia Meacham Erick Ortega

2018-08-16T13:30:28.000-05:00 M-REREAD

No leaks. Provide read. (799920). EHO.

085 F83 8460510887

9214519125 Reed,Vanda (352) 348-0462

11049 LAKE KATHERINE CIR Shelia Meacham Erick Ortega

2018-08-16T13:41:08.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|COLLINS,MARIANNE|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Meter failed the performance test. Meter is stuck. Replace meter. Tag door. D.A.

085 F83 5345186116

4609396609 COLLINS,MARIANNE (352) 272-2038

2018-08-20T08:52:29.000-05:00 TESTMTR

PLEASE PERFORM A PERIODIC METER TEST. THANK YOU, LISA|HASTINGS,STEPHEN F|

2018-08-21T00:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

085 F83 5504250873

4543724134 RAINWATER,MICHAEL (352) 536-3339

11335 LAKE KATHERINE CIR Lisa August David Alberigi

2018-08-21T12:33:05.000-05:00 M-EXCHNG

Meter failed test. Please replace meter.

2018-08-21T13:23:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Replace meter 33970331 with new meter 18750805. Install 8" meter x'tender with valve. D.A.

085 F83 5504664436

4543724134 RAINWATER,MICHAEL (352) 536-3339

11335 LAKE KATHERINE CIR Lucity User David Alberigi

2018-08-29T20:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Customer was turned off back in July 2018 for non payment. Called customer number but it never connects to an agent just puts me on hold. Emailed office back advising of 

this. Left tag on door. Sk



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-07-12T14:37:28.000-05:00 M-READ

085 F83 3198043408

1711429688 GOSS,CHRIS (352) 874-0991

11614 LAKE KATHERINE CIR Jerrie Hoffman Erick Ortega

2018-07-18T11:37:28.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SIEGEL,JULIE|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Provide read of 1316,700 per instructions. No leaks present.em Lucity issues unable to enter read at this time. Em

085 F83 1976547017

7522622425 SIEGEL,JULIE (407) 421-3927

11324 LAKE KATHERINE CIR Shelia Meacham Elizabeth Marshowsky

Please take final read and leave on for new - Shonte|GREENBURG,DANA|

2018-07-30T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

4549485118 Greenburg,Dana (407) 973-1079

10543 MESA LN Shonte Campbell Erick Ortega

2018-06-29T07:52:52.000-05:00 M-READ

|OPEN DOOR HOMES PHOENIX 2 LLC|

2018-07-31T19:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

House empty. Turned off. No leaks. Locked. Provide read. EHO.

085 F83 8066478799

4534179903 Cordero,Luis (561) 676-6340

11611 LAKE KATHERINE CIR Batch System Erick Ortega

2018-07-30T19:09:19.000-05:00 M-CUT

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Customer at home (daughter in law with kids) Meter shown a leak around 1 1/2 gallons per minute. I explained to the customer that she have a leak somewhere and need to call 

a plumber. Need water on for the kids. See attached tag leave with the customer. Provide read. EHO.

085 F83 0505383617

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BERRIOS,HILDA|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4534179903 Cordero,Luis (561) 676-6340

11611 LAKE KATHERINE CIR Shonte Campbell Erick Ortega

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|NATION STAR MORTGAGE LLC|

2018-06-25T18:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

085 F83 0508328830

8895042434 LOPEZ,ANA (352) 989-1155

10615 CRESCENT LAKE CT Tina Richardson Erick Ortega

2018-06-21T12:42:33.000-05:00 M-OFF

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

No leaks detected. Provide read. See attached to confirm read. EHO.

085 F83 6013520406

10636 CRESCENT LAKE CT Ewan Dehnert Erick Ortega

2018-06-26T08:54:45.000-05:00 HIBILL

Please re read meter and check for leaks. Customer states very high usage and no changes in daily use. Contact Lynn 352-989-2426. Thank you! Ewan CRA|HYMAN,DEBRA|

Customer present. Turned on. Meter shown a little leak (1 liter per 10 min.). Customer knows this house is a foreclosure sale and customer need to fixed some stuff on the 

house. Need service on. Provide read. See attached for waiver. EHO.

085 F83 5332053068

5331110000 HYMAN,DEBRA (352) 241-0758

10615 CRESCENT LAKE CT Sylvia Jackson Erick Ortega

2018-07-03T14:07:24.000-05:00 M-ON

Please take read and turn on for new customer Ana Lopez 407-709-9525, tag on door.|LOPEZ,ANA|

2018-07-05T18:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

085 F83 6015596024

8895042434 LOPEZ,ANA (352) 989-1155

Please take starter read & leave on for Yeshenia at SFR Property Management 321-697-3703 - Thanks, Jerrie NV|SFR-2012-1 FLORIDA LLC|

2018-07-13T20:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:11318 SUMMERWIND CT Batch System Danny Green

Read meter turn on no leaks present owner home dg

085 F83 5413833555

6705961582 ALMEIDA,BRYAN (347) 283-2274

10447 MESA LN Jennifer Akers Danny Green

2018-05-30T10:06:24.000-05:00 M-ON

Please take a reading and start for new. Customer can be reached at 718-381-2148. Thanks Jen|OLIVERAS,DAISY|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door for new service per instructions. No leaks present.em

085 F83 5554043094

5767759803 OLIVERAS,DAISY (718) 381-2148

2018-05-30T10:36:18.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika|CHURCH,DARRYL A|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

085 F83 0502899136

4534179903 Cordero,Luis (561) 676-6340

11611 LAKE KATHERINE CIR Shanika Simmons Elizabeth Marshowsky

2018-06-01T07:09:42.000-05:00 M-RECON

Customer has paid in full and tag is on the door if we could please reconnect. Bryan can be reached at 352-255-6586. Thanks Jen|ALMEIDA,BRYAN|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide read,unlock, collect signed waiver,and restore service per instructions. No leaks present.em YOU FORGOT THE READ!

085 F83 5411589668

6705961582 ALMEIDA,BRYAN (347) 283-2274

11318 SUMMERWIND CT Jennifer Akers Elizabeth Marshowsky

Please turn on for new customer, waiver on file - Shonte|OPEN DOOR HOMES PHOENIX 2 LLC|

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Customer at home. Waiver on file. Turned on. No leaks. Provide read. EHO.

2018-06-05T12:15:52.000-05:00 M-ON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

085 F83 3329434884

3806009402 SPAHN,SHARI (608) 212-6692

2018-05-22T09:23:58.000-05:00 M-OFF

PHILLIP KRNYAICH 321-230-0978 ** Please take final read, lock, and tag door for new to apply. Thank you. VanessaB|KRNYAICH,PHILLIP|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

085 F83 5557962193

5767759803 OLIVERAS,DAISY (718) 381-2148

10447 MESA LN Vanessa Brown Erick Ortega

Signed waiver on file. Please turn on meter,. Thanks, Lorie|NATION STAR MORTGAGE LLC|

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Turned on. No leaks. Waiver on file. Provide read. EHO.

8895042434 LOPEZ,ANA (352) 989-1155

10615 CRESCENT LAKE CT Lorie Mayeski Erick Ortega

2018-05-23T13:51:14.000-05:00 M-ON

Please take a start read and leave on for new. Thanks Birtttany nv|GANLEY,EDWARD|

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

085 F83 6013850052

5609567095 GANLEY,EDWARD (352) 638-5506

10938 CRESCENT LAKE CT Brittany Warembourg Erick Ortega

2018-05-29T14:50:34.000-05:00 M-READ

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read meter turn off tag door no leaks present dg

085 F83 7629979704

2018-05-30T19:07:16.000-05:00 M-CUT

|ALMEIDA,BRYAN|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8885076828 Ledesma,Tracey (407) 404-4535

Take start read and leave on for new -Josie|WATERS,JEREMY|

2018-05-04T18:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

085 F83 3808146256

9402792443 Waters,Jeremy (407) 383-9679

11128 LAKE KATHERINE CIR Josephine Krell Erick Ortega

2018-05-01T13:25:29.000-05:00 M-READ

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

085 F83 9895917517

10447 MESA LN Kylie Crowley Erick Ortega

2018-05-03T15:50:42.000-05:00 M-OFF

customer paid with NSF to be reconnected. Please lock box and tag door for customer to call in to discuss past due balance and account status. -Kylie|KRNYAICH,PHILLIP|

Peter was in for a meter exchange/meters to turn on hose bib read meter 10 gallons 15 gallons meter works fine house appears to be empty in the water only to hear your JKDG

085 F83 5554824347

5767759803 OLIVERAS,DAISY (718) 381-2148

11426 LAKE KATHERINE CIR Lucity User James Kilgore JR

2018-05-11T08:15:47.000-05:00 M-REREAD

Reread meter

2018-05-11T09:11:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Meter was unlocked and service on upon arrival. Provide starting read. No leaks present.em

085 F83 1483624463

1481110000 MCCARTHY,JOHN (352) 241-9339

2018-05-18T12:25:29.000-05:00 M-READ

Turn on for new customer.Check CS office for waiver..Ms Shari Spahn at 608-212-6692.Thanks,Reggie.|SPAHN,SHARI|

2018-05-23T08:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

10909 CRESCENT LAKE CT Reginald Jerome Elizabeth Marshowsky



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Attach center cap chain on to 4" cap chain. Provide read. D.A.

085 F83 3121590228

10545 CRESCENT LAKE CT Lucity User David Alberigi

2018-04-26T19:45:20.000-05:00 M-SIO General Investigation

Repair center (steamer cap) chain. D.A.

2018-04-26T17:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Drill, remove and replace grease pipe plug. Grease top of hydrant. Provide read. D.A.

085 F83 0905868597

3237686791 MCLEMORE,BRITNEY (865) 776-9249

2018-04-26T19:10:18.000-05:00 M-SIO General Investigation

Repair stripped grease pipe plug on American Darling Fire Hydrant. D.A.

2018-04-26T17:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

085 F83 0683943587

0681110000 JOHNSON,HEATHER (352) 242-1285

11446 LAKE KATHERINE CIR Lucity User David Alberigi

2018-04-26T19:25:20.000-05:00 M-SIO General Investigation

Repair left side 4" cap chain on American Darling Fire Hydrant. D.A.

2018-04-26T17:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Re-hook chain to center (steamer cap) chain hook. Provide read. D.A.

085 F83 4960626193

5283002158 SANCHEZ,VIRTUDES J (631) 439-2264

10424 MESA LN Lucity User David Alberigi

Please take final read and leave on for new|LEDESMA,TRACEYPLEASE TAKE FINAL READ AND LOCK METER.TAG DOOR FOR NEW TO APPLY.REGGIE.

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

10535 CRESCENT LAKE CT David Jones Erick Ortega

2018-04-10T08:21:46.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:085 F83 5555957743

2018-04-17T09:36:24.000-05:00 M-REREAD

Please reread meter for billing. Read has to many digits. Thanks Shelia|NELSON,MARIBETH|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

No leaks. Provide read. See attached. EHO.

085 F83 2135845596

2131110000 NELSON,MARIBETH (352) 241-9313

10734 CRESCENT LAKE CT Shelia Meacham Erick Ortega

Up load new meter info into CC&B for billing. Thanks Shelia|COLELLA,LUIS

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

New meter 18167770...need to load on CC&B EHO...8:15am

1350312205 SMITH,DEANNA E (808) 387-8409

11406 LAKE KATHERINE CIR Shelia Meacham Erick Ortega

2018-04-17T09:18:27.000-05:00 M-REREAD

Please take final read and leave on for new. Thanks, Amber|MOORE,STEPHANIE|

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

085 F83 9183101141

5988502576 Moore,Stephanie (561) 252-6892

10939 CRESCENT LAKE CT Amber Melendez Elizabeth Marshowsky

2018-04-20T07:37:29.000-05:00 M-READ

2018-04-24T15:04:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Meter read wrong on 4/9. Correct read is 3006360. E-mail CSR. Spoke to customer. Tag to customer. Provide read. D.A.

085 F83 9524893670

10827 CRESCENT LAKE CT Jennifer Akers David Alberigi

2018-04-23T15:04:00.000-05:00 HIBILL

Can we reread and check for leaks this consumption is way out of line for him by about three times. He said he got a reading today of 173475 but that makes no sense in the 

read history. He will be home tomorrow if you can discuss with him and he can be reached at 3121110000. If you do miss him can you leave door tag? Thanks 

3121110000 GANLEY,EDWARD (352) 227-9207



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect service, tag on door - Shonte|CARROLL,KRISTY

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Tag on door. Customer at home. Turned on. No leaks. Provide read. EHO.

7972492207 CARROLL,KRISTY (407) 468-1804

11119 LAKE KATHERINE CIR Shonte Campbell Erick Ortega

2018-03-29T15:33:15.000-05:00 M-RECON

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Tag on door. No leaks. Provide read. EHO.

085 F83 6541524838

10447 MESA LN Kylie Crowley Erick Ortega

2018-04-05T12:58:52.000-05:00 M-WARN

Cash only account, customer paid with NSF to reconnect service, please tag door for customer to call in to discuss past due $195.02 -Kylie|KRNYAICH,PHILLIP

Turned on. No leaks. Customer at home. Provide read. EHO.

085 F83 5554442163

5767759803 OLIVERAS,DAISY (718) 381-2148

10447 MESA LN Jerrie Hoffman Erick Ortega

2018-04-10T10:25:28.000-05:00 M-RECON

Please reconnect today for Phillip 321-230-0978. Customer will be present. Thanks. Jerrie NV|KRNYAICH,PHILLIP

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Customer at home. Provide read. EHO.

085 F83 5559862533

5767759803 OLIVERAS,DAISY (718) 381-2148

2018-04-09T17:38:32.000-05:00 M-OFF

customer paid with NSF to reconnect, no valid pay since 2/1 please shut off meter and tag door for customer to call in. -Kylie|KRNYAICH,PHILLIP|

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

5767759803 OLIVERAS,DAISY (718) 381-2148

10447 MESA LN Kylie Crowley Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

10714 CRESCENT LAKE CT Josephine Krell Elizabeth Marshowsky

2018-03-26T07:06:44.000-05:00 HIBILL

John called to complain of high bill he states his meter was misread, please reread meter and check for leaks, Tag door with results and notate FA customer will be calling back-

Josie|WINNER,SUE|

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

085 F83 5233319315

5231110000 WINNER,SUE (352) 242-1110

2018-03-28T19:07:04.000-05:00 M-CUT

|KRNYAICH,PHILLIP|

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

085 F83 5556268769

5767759803 OLIVERAS,DAISY (718) 381-2148

10447 MESA LN Batch System Elizabeth Marshowsky

2018-03-28T19:07:04.000-05:00 M-CUT

|CARROLL,KRISTY

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

085 F83 6544512345

7972492207 CARROLL,KRISTY (407) 468-1804

11119 LAKE KATHERINE CIR Batch System Elizabeth Marshowsky

Reconnect service will be present. Sean|KRNYAICH,PHILLIP|

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

5767759803 OLIVERAS,DAISY (718) 381-2148

10447 MESA LN Sean Ashcraft Erick Ortega

2018-03-29T10:16:06.000-05:00 M-RECON

085 F83 5550306644



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-28T11:59:56.000-06:00 M-RECON

Pick-up tag and reconnect service. If needed, customer Alisa Burfeindt (845) 235-2252. Dispatched. Thanks, Kaam

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide read, restore service, and collect signed waiver per instructions. No leaks present. em

085 F83 9196164751

8826697454 Pino,Joel (352) 321-5349

11624 LAKE KATHERINE CIR Kaamilya Pereira Elizabeth Marshowsky

Customer called to report payment please reconnect customer is present-Josie|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide read, restore service, and collect signed waiver per instructions. No leaks present. em

8101110000 SOWERS,IMELDA (321) 945-3679

10411 MYAKKA DR Josephine Krell Elizabeth Marshowsky

2018-02-28T09:54:29.000-06:00 M-RECON

|

2018-03-13T19:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

MR ID: 918273594720, MR REMARK: MS Replaced meter with new meter. Flushed house line. No leaks. Tagged door. SK

085 F83 8100086361

1350312205 SMITH,DEANNA E (808) 387-8409

11406 LAKE KATHERINE CIR Batch System Sam Karp

2018-03-11T19:00:58.000-05:00 M-EXCHNG

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Unlock meter ONLY. Meter is off. Provide read. D.A.

085 F83 9186800225

10615 CRESCENT LAKE CT Vanessa Brown David Alberigi

2018-03-21T15:48:55.000-05:00 M-ON

Customer does not want water on. Per Glenda take a read and leave meter off. Thank you. VanessaB|NATION STAR MORTGAGE LLC

085 F83 6017021226

8895042434 LOPEZ,ANA (352) 989-1155



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

8826697454 Pino,Joel (352) 321-5349

11624 LAKE KATHERINE CIR Batch System Elizabeth Marshowsky

2018-02-27T19:07:59.000-06:00 M-CUT

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide read and lock service off, hang door tag per instructions.no leaks .em

085 F83 9197094281

10411 MYAKKA DR Batch System Elizabeth Marshowsky

2018-02-27T19:07:59.000-06:00 M-CUT

|

Provide read lock service off and hang door tag per instructions. No leaks present

085 F83 8102346082

8101110000 SOWERS,IMELDA (321) 945-3679

10939 CRESCENT LAKE CT Batch System Elizabeth Marshowsky

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Grab tag, turn on no leaks. SK

085 F83 9520402538

5988502576 Moore,Stephanie (561) 252-6892

2018-02-28T14:41:18.000-06:00 M-RECON

Please restore service customer is home . Anne 407-579-0377

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

085 F83 9528509637

5988502576 Moore,Stephanie (561) 252-6892

10939 CRESCENT LAKE CT Courtney Cleveland Sam Karp



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11318 SUMMERWIND CT Sandra Soto Elizabeth Marshowsky

2018-02-01T10:43:22.000-06:00 M-SIO No Water

Service was reconnected at premise yesterday, cust states tech was there today and turned service off again, put lock on meter, needs service ASAP as ha disabled person in 

home.Bryan @347-283-2274, please investigate, Thank you, Sandra||

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

No leaks. Use in 26 days is 25000 gallons or approx 962 g/d. 30 day projected use would be 28000 gallons. Spoke to Mrs. what ever happened is not very big, maybe a few 

minutes in the controller or something leaking in the irrigation when running. Normal use for this premise is 18-22000 gals. Needs to check irrigation settings and for leaks 

085 F83 5415831600

6705961582 ALMEIDA,BRYAN (347) 283-2274

2018-02-06T09:08:54.000-06:00 HIBILL

Please re read meter and check for leaks. Customer Imelda Sowers can be reached at 321-945-3679. Customer will be present. Eureka||||

2018-02-07T18:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

085 F83 8108427969

8101110000 SOWERS,IMELDA (321) 945-3679

10411 MYAKKA DR Eureka Butler David Alberigi

2018-02-05T14:01:16.000-06:00 M-OFF

Please take final read, lock and leave tag for new. Thanks, Amber||||

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked for new. Provide read. EHO.

085 F83 6015709359

8895042434 LOPEZ,ANA (352) 989-1155

10615 CRESCENT LAKE CT Amber Melendez Erick Ortega

|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

4347453483 Kotys,Joseph (407) 633-1475

11532 LAKE KATHERINE CIR Shonte Campbell Erick Ortega

2018-01-29T10:27:38.000-06:00 M-READ

Provide read and lock service off and hang door tag per instructions. No leaks present.em

085 F83 4986747880



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-01-30T19:06:47.000-06:00 M-CUT

|

085 F83 5556770605

5767759803 OLIVERAS,DAISY (718) 381-2148

10447 MESA LN Batch System Erick Ortega

|

2018-01-31T19:00:00.000-06:00 2018-01-31T11:45:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

6705961582 ALMEIDA,BRYAN (347) 283-2274

11318 SUMMERWIND CT Batch System Erick Ortega

2018-01-30T19:06:47.000-06:00 M-CUT

Please restore customer is home . Nicole 321-230-1317

2018-01-31T20:00:00.000-06:00 Completed

T/ON. NO LEAKS. C/HOME. READ. EHO.

085 F83 5412270564

5767759803 OLIVERAS,DAISY (718) 381-2148

10447 MESA LN Courtney Cleveland

2018-01-31T11:54:16.000-06:00 M-RECON

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Put more dirt around the Meter Box and 6 pcs of SOD (St. Augustine). No leaks. Provide read. EHO.

085 F83 5559429625

11215 LAKE KATHERINE CIR Linette Orengo Erick Ortega

2018-01-30T07:31:18.000-06:00 MTRBBOX

Customer states we raised the meter & put sand around it. Now due to the heavy rain the sand has washed out. Please investigate. If necessary Chris can be reached at 352-

243-2393. (Linette-FL 1/30/18)||||

Issued an apology. Explained integration of new system. Provide read. Restore service to customer. Em

085 F83 3171472533

3171110000 Antonisen,Barbara (352) 243-2393



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia||

9849201949 Gibson,William (813) 431-0784

11041 LAKE KATHERINE CIR Shelia Meacham Elizabeth Marshowsky

2018-01-16T13:22:21.000-06:00 M-REREAD

2018-01-17T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Check read history for discrepancies. Provide read per instructions. No leaks present. em

085 F83 3249899942

11318 SUMMERWIND CT Shelia Meacham Elizabeth Marshowsky

2018-01-16T11:54:12.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia||

Meter read wrong on 1/11/18. Provide correct read. E- mail Josie. D.A.

085 F83 5417540331

6705961582 ALMEIDA,BRYAN (347) 283-2274

11512 LAKE KATHERINE CIR Amber Melendez David Alberigi

2018-01-25T12:35:21.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks ,Amber|||

2018-01-26T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

T/ON. NO LEAKS. T/DOOR. C/HOME. READ. EHO.

085 F83 7781544684

7781110000 MOORE,WILLIAM (352) 242-2360

2018-01-31T11:50:41.000-06:00 M-RECON

Please reconnect service, tag on door, Customer will be present. Eureka

2018-01-31T17:00:00.000-06:00 Completed

085 F83 5419807991

6705961582 ALMEIDA,BRYAN (347) 283-2274

11318 SUMMERWIND CT Eureka Butler

2018-01-31T19:00:00.000-06:00 2018-01-31T12:15:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11223 LAKE KATHERINE CIR Gwendolyn Hill Danny Green

2017-12-18T08:06:24.000-06:00 M-SIO General Investigation

Found read for Monday 1/8. Meter is still on. Did not t/off. D.A.

085 F83 2278311278

2271110000 JONES,KIM (352) 989-0245

2018-01-02T14:40:32.000-06:00 M-OFF

FINAL READ & LOCK /IC|MCINULTY,DAVID||MCINULTY,DAVID|

2018-01-05T18:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

085 F83 9196295163

8826697454 Pino,Joel (352) 321-5349

11624 LAKE KATHERINE CIR Isabel Ceballos David Alberigi

2018-01-05T08:34:25.000-06:00 M-READ

|ALIAS BURFEINDT, customer is present for the turn of the services.

2018-01-08T18:00:00.000-06:00 2018-01-08T11:24:00.000-06:00 Completed

already turned on, read, no leaks sk

085 F83 9199495396

8826697454 Pino,Joel (352) 321-5349

11624 LAKE KATHERINE CIR Ingrid Jenkins Sam Karp

Customer emailed UI: Ryan Delliacono Cell: (407) 470-2773 (contact customer) Hello, I live at 10409 Mesa Lane, 34711 and I am planning on installing a fence in my backyard. 

I have a tree that is on the property line and I would like to keep the tree in my backyard. You guys own the utility easement behind my house and I wanted to install a vinyl fence 

2018-01-15T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

Customer wants to know if they put up a vinyl fence in back yard, can they run the fence on the outside of the Oak trees or will they be encroaching on our property. Took pics. 

Will get with Chuck S. For final answer. Showed pics to Chuck S. Property line at back yard has nothing to do with Utilities Inc. Suspect belongs to HOA. Probably should Check 

0712539648 DELLIACONO,RYAN (407) 470-2773

10409 MESA LN Pennye Merthie David Alberigi

2018-01-12T14:46:27.000-06:00 M-SIO General Investigation

2018-01-17T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

085 F83 8940345263



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-11-30T14:16:01.000-06:00 M-ON

085 F83 9190190761

8826697454 Pino,Joel (352) 321-5349

11624 LAKE KATHERINE CIR Lorie Mayeski Danny Green

Customer called to report payment please reconnect customer will be present-Josie

2017-12-04T20:00:00.000-06:00 2017-12-04T07:00:00.000-06:00 Completed

read meter unlock turn on collect tag  dg

5767759803 OLIVERAS,DAISY (718) 381-2148

10447 MESA LN Josephine Krell Danny Green

2017-11-30T10:12:17.000-06:00 M-RECON

Please take final read and leave on for new. Thanks, Amber|AKERS,PAULA||AKERS,PAULA|

2017-12-11T00:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

Provide read. D.A.

085 F83 5557053795

1547954407 Akers,Paula (540) 255-8204

11127 LAKE KATHERINE CIR Amber Melendez David Alberigi

2017-11-29T11:14:05.000-06:00 M-READ

2017-12-11T00:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

Provide read. D.A.

085 F83 5648897886

10525 CRESCENT LAKE CT Carolyn McVicker David Alberigi

2017-12-04T08:52:54.000-06:00 M-READ

Take Final Read and leave on for new customer. Carolyn/FL|BELCHER,DAVID|

Neighbor called in complaining about we did work on neighbor service line. Under sidewalk was washed out. Filled in under sidewalk.. dg

085 F83 8707606070

1382510953 BELCHER,DAVID (813) 508-1726

Mr. Antonisen stated the soil is not issued under the sidewalk. Customer phone number 352-243-2393|JONES,KIM||JONES,KIM|

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8895042434 LOPEZ,ANA (352) 989-1155

10615 CRESCENT LAKE CT Paul Wright David Alberigi

2017-11-15T12:10:58.000-06:00 2017-11-16T05:47:00.000-06:00 Completed

Replace meter 10475724 with new meter 17613978. Instl DCHK. CUSTOMER HAS BAD, LEAKING SPRINKLER HEAD(S). NEEDS TO REPAIR LEAKS AND CHK 

CONTROLL BOX. D.A.

085 F83 6013425266

10615 CRESCENT LAKE CT Lucity User David Alberigi

2017-11-15T12:10:58.000-06:00 M-EXCHNG

Meter failed test. Please replace meter. D.A.|SMATHERS,STEPHEN|

Provide read. Turn off and lock per instructions. No leaks present. Hang door tag. EM

085 F83 6018769652

8895042434 LOPEZ,ANA (352) 989-1155

10447 MESA LN Batch System Elizabeth Marshowsky

2017-11-29T19:07:15.000-06:00 M-CUT

|KRNYAICH,PHILLIP||KRNYAICH,PHILLIP||KRNYAICH,PHILLIP||KRNYAICH,PHILLIP||KRNYAICH,PHILLIP||KRNYAICH,PHILLIP||KRNYAICH,PHILLIP||KRNYAICH,PHILLIP||K

RNYAICH,PHILLIP||KRNYAICH,PHILLIP||KRNYAICH,PHILLIP||KRNYAICH,PHILLIP||KRNYAICH,PHILLIP||KRNYAICH,PHILLIP||KRNYAICH,PHILLIP||KRNYAICH,PHILLIP||KR

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Provide read. Turn off and lock. No leaks present. Hang door tag. EM

085 F83 5558640588

5767759803 OLIVERAS,DAISY (718) 381-2148

2017-11-29T19:07:15.000-06:00 M-CUT

|JAZE,ERICA||JAZE,ERICA|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

085 F83 9196074592

8826697454 Pino,Joel (352) 321-5349

11624 LAKE KATHERINE CIR Batch System Elizabeth Marshowsky

Signed Waiver Has Been Received. Please obtain read and turn on for Owner (has reapplied for service). Lorie|MCINULTY,DAVID||MCINULTY,DAVID|

2017-12-04T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Read meter unlock turn on no leaks waiver in office. Dg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:10411 MYAKKA DR Lucity User Danny Green

MR ID: 837903375842, MR REMARK: MI Brush pile removed read meter no leaks found dg Read 3097170

085 F83 8108647769

8101110000 SOWERS,IMELDA (321) 945-3679

2017-11-09T19:00:58.000-06:00 M-WARN

|CURLEY,GLEN||CURLEY,GLEN|

2017-11-09T19:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

085 F83 3001062904

3001110000 CURLEY,GLEN (321) 689-7431

10401 MYAKKA DR Batch System Danny Green

2017-11-09T19:00:58.000-06:00 M-WARN

|SOWERS,CHARLES||SOWERS,CHARLES|

2017-11-09T19:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

MR ID: 655312120446, MR REMARK: MI Brush pile removed read meter no leaks dg Read

085 F83 8107957948

8101110000 SOWERS,IMELDA (321) 945-3679

10411 MYAKKA DR Batch System Danny Green

|CURLEY,GLEN||CURLEY,GLEN||CURLEY,GLEN|

2017-11-09T19:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

MR ID: 837903375842, MR REMARK: MI Brush pile removed read meter no leaks found dg Read 3097170

3001110000 CURLEY,GLEN (321) 689-7431

10401 MYAKKA DR Lucity User Danny Green

2017-12-14T08:35:26.000-06:00 M-REREAD

Stephen called in to request a meter test. He is stating we didnt find leak and only 1 person living here so hes not sure how he used this much water in a month. Contact him at 

352-988-7942 Stephen to set up meter test.|SMATHERS,STEPHEN||SMATHERS,STEPHEN|

2017-11-14T20:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Meter failed the max flow rate test with a 87%. Total % accuracy is 94%. Replaced meter. Instl DCHK. D.A.

085 F83 3009613602

2017-11-14T13:02:07.000-06:00 TESTMTR



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

085 F83 5647843804

1547954407 Akers,Paula (540) 255-8204

2017-11-01T07:56:47.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|MUERRLE,HILDE||MUERRLE,HILDE|

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Read meter turn off lock tag tag door dg

085 F83 5641386371

1547954407 Akers,Paula (540) 255-8204

11127 LAKE KATHERINE CIR Pennye Merthie Danny Green

Instructions: ***PM APPOINTMENT***

Please take start read and turn back on for customer; customer neighbor will be there; Hilda 352-432-5117...Amanda

2017-11-06T18:00:00.000-06:00 2017-11-06T13:28:00.000-06:00 Completed

no signed tag. the number 352 432 5117 is not a good number. number is disconnected. read meter unlock but meter is still off.. 1:15 pm  dg  ***Tag will be signed and on the 

door by 1PM on 11/6***   Emailing Josephine/Isabel.  Carolyn/FL - read meter neighbor signed tag turn on no leaks present  dg

1547954407 Akers,Paula (540) 255-8204

11127 LAKE KATHERINE CIR Amanda Stonebreaker Danny Green

2017-11-02T09:27:29.000-05:00 M-ON

2017-11-09T08:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

3 Hours job. Need to put a riser. 1' of 3/4 poly. 3/4" 90 curb stop. New double meter box. No leaks. Provide read. EHO, AA and DG.

085 F83 5642648320

11223 LAKE KATHERINE CIR Lucity User Erick Ortega

2018-01-22T17:05:18.000-06:00 M-SIO General Investigation

Meter is too deep (2') and have a leak before meter (Need put riser and new washers).

MR ID: 655312120446, MR REMARK: MI Brush pile removed read meter no leaks dg Read

085 F83 2271316928

2271110000 JONES,KIM (352) 989-0245

2017-12-13T12:45:26.000-06:00 M-REREAD

|SOWERS,CHARLES||SOWERS,CHARLES||SOWERS,CHARLES|

2017-11-09T15:32:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Take final read and turn off tag door for new to apply-Josie

2017-10-03T18:00:00.000-05:00 2017-10-03T13:01:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK

085 F83 2582139478

1061247780 Spiak,Robert (917) 717-2715

10800 CRESCENT LAKE CT Josephine Krell James Kilgore JR

2017-10-02T13:03:19.000-05:00 M-OFF

2017-10-05T18:00:00.000-05:00 2017-10-05T12:25:00.000-05:00 Completed

WAIVER ON FILE. UNLOCK AND CONNECT. NO LEAKS AT THIS TIME. PROVIDE READ.       D.A.

085 F83 6037061035

10800 CRESCENT LAKE CT Paul Wright David Alberigi

2017-10-03T12:21:53.000-05:00 M-ON

Take read and turn on for new. Waiver on file.

Provide read no leaks detected sk

085 F83 6039010015

1061247780 Spiak,Robert (917) 717-2715

10615 CRESCENT LAKE CT Amy Burniewicz Sam Karp

2017-10-19T09:45:54.000-05:00 M-REREAD

Please re-read for billing. Read is showing 70K gallons of usage. Check for leaks. Thank you, 

Amy|SMATHERS,STEPHEN||SMATHERS,STEPHEN||SMATHERS,STEPHEN||SMATHERS,STEPHEN||SMATHERS,STEPHEN||SMATHERS,STEPHEN||SMATHERS,STEPH

2017-10-20T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Provide read. D. A.

085 F83 6013682810

8895042434 LOPEZ,ANA (352) 989-1155

2017-10-11T13:17:49.000-05:00 M-READ

Take read and leave on for new.|MUERRLE,HILDE||MUERRLE,HILDE|

2017-10-26T18:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

11127 LAKE KATHERINE CIR Paul Wright David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

GOOD READ. NO LEAKS. PROVIDE READ.     D.A.

085 F83 3001731770

10509 MESA LN Shelia Meacham David Alberigi

2017-09-18T15:39:54.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-19T18:00:00.000-05:00 2017-09-19T14:00:00.000-05:00 Completed

PROVIDE READ.     D.A.

085 F83 9652662199

9651110000 MCKINNEY,WILLIAM (352) 243-4536

2017-09-18T15:29:44.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-09-19T18:00:00.000-05:00 2017-09-19T13:50:00.000-05:00 Completed

085 F83 8691917576

4269408245 PEARSON,MICHELLE (352) 235-0236

11050 LAKE KATHERINE CIR Shelia Meacham David Alberigi

2017-09-18T15:33:19.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-09-19T18:00:00.000-05:00 2017-09-19T13:55:00.000-05:00 Completed

PROVIDE READ.     D.A.

085 F83 5793796897

5791110000 LEVANGIE,JAMES (321) 299-5807

11108 LAKE KATHERINE CIR Shelia Meacham David Alberigi

Please re read meter and verify bill read is correct . Customer had not noticed any leaks due to the hurricane and has not used more water than normal . Please investigate and 

call Ms.Ryan 631-335-9515. She is not at the address

2017-09-26T20:00:00.000-05:00 2017-09-26T11:42:00.000-05:00 Completed

read meter no leaks present  call ryan,jessy tell them found no leaks water being used somewhere.. dg

3928379258 RYAN,JESSY (631) 335-9515

11436 LAKE KATHERINE CIR Courtney Cleveland Danny Green

2017-09-25T11:54:16.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

CUSTOMER CALLED AFTER HRS CALL CNTR WITH A LEAK.

2017-09-04T12:00:00.000-05:00 Completed

T/OFF METER. ELDERLY LADY. STATED WATER LEAKING UP THRU FLOOR. TAGGED DOOR SO SHE KNEW WE WERE THERE. PROVIDE READ.       D.A.

186 Field Activities listed

4751110000 STOFLE,ROBERT M (352) 242-1069

10517 MESA LN David Alberigi

2017-09-05T06:32:07.000-05:00 M-SIO Water Service Line Break

2017-09-13T19:00:58.000-05:00 2017-09-15T14:00:00.000-05:00 Completed

MR ID: 837006939102, MR REMARK: MI           BLOCKED BY TREE DEBRIS. TAG DOOR TO CLEAR METER OF DEBRIS.        D.A.

085 F83 4752755165

10401 MYAKKA DR Batch System

2017-09-13T19:00:58.000-05:00 M-WARN

3001110000 CURLEY,GLEN (321) 689-7431



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9826107091 David Weekly Homes (407) 865-8294

2053 WHITE EAGLE ST Sabrena Cooper David Alberigi

2020-10-23T12:49:25.000-05:00 M-SIO High or Low Pressure in the Water

Debra Martnick 352 217 9149 is report low pressure. SNC

2020-10-23T20:00:00.000-05:00 2020-10-23T13:46:00.000-05:00 Completed

Check water pressure, 80 psi static-10 psi residual. By pass softener, 65 psi. Water softener is plugged up. Customer stated softener is beyond 3 years old. Garden hose is 

rotten on back left corner of house, would not come off bib, customer allowed me to cut hose off at bib to turn on for pressure drop across house. Will need to service softener 

248 FS2 9973203487

2020-10-19T14:54:04.000-05:00 M-READ

Take start read for Mark 989-205-0997, leave on for new customer, Thank you, Sandra

2020-10-23T20:00:00.000-05:00 2020-10-23T09:00:00.000-05:00 Completed

Start reading.

248 F42 7809676927

7804310000 MARTNICK,DEBRA (352) 217-9149

Karol 352-243-3132 Reported sink whole by the reclaimed water box in front of the property, please investigate Thanks Patricia

2020-10-26T00:00:00.000-05:00 2020-10-26T08:47:00.000-05:00 Completed

Didn't appear to see anything broken....took pictures of a small cavern underneath the sewer/reuse meter box. Will ask am tomorrow to see what can be done. JK Inspected 

sewer laterals with camera. No issues found. Will fill in hole on 10/22 with JK. JT Filled in hole and changed the double meter box. Jk dg

248 FS3 2139355361

3886582450 Bush,Mark (989) 205-0997

16440 Champlain St Sandra Soto Jeffrey Tovet

CMRP0008

10-29-2020 08:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 251, Subdivision: 248, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

248 F43 9439459141

9433610000 JOHNSON,A (352) 243-3132

16709 CULLODEN CT Patricia Askia James Kilgore JR

2020-10-19T09:32:39.000-05:00 M-SIO Water Miscellaneous Complaint



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

5/8 Lot 522

2020-10-23T18:00:00.000-05:00 2020-10-23T10:07:00.000-05:00 Completed

Crew pouring sidewalk at meter site. Will install on 10/23. Installed new meter and dual check valve.

248 F90 3293545827

2020-10-23T18:00:00.000-05:00 2020-10-23T08:25:00.000-05:00 Completed

Installed new meter and dual check valve.

248 FS3 1357475579

4369545763 LENNAR HOMES (407) 586-4000

16416 Glassy Loch Loop Jacqueline Chandler Jeffrey Tovet

2020-10-21T11:11:27.000-05:00 INSTLMTR

Installed new meter and dual check valve.

248 FS2 3106368448

2565470516 David Weekly Homes (407) 865-8294

17796 Passionflower Cir Jacqueline Chandler Jeffrey Tovet

2020-10-21T11:07:13.000-05:00 INSTLMTR

248 FS2 1723917827

6379932762 David Weekly Homes (407) 865-8294

17792 Passionflower Cir Jacqueline Chandler Jeffrey Tovet

2020-10-21T11:08:27.000-05:00 INSTLMTR

5/8 Lot 67

2020-10-23T18:00:00.000-05:00 2020-10-23T08:24:00.000-05:00 Completed

17816 Passionflower Cir Jacqueline Chandler Jeffrey Tovet

2020-10-21T10:57:35.000-05:00 INSTLMTR

5/8 Lot 61

2020-10-23T18:00:00.000-05:00 2020-10-23T08:48:00.000-05:00 Completed

Installed new meter and dual check valve.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread meter and no leaks present

248 F48 4654878435

248 F45 4404606314

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

HYDRANT MTR @ 16157 ST CLAIR ST April Clark James Kilgore JR

2020-10-22T12:53:58.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T08:04:00.000-05:00 Completed

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

HYDRANT MTR @ 16157 ST CLAIR ST April Clark James Kilgore JR

2020-10-22T12:53:58.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T08:04:00.000-05:00 Completed

Reread meter and no leaks present

HYDRANT MTR @ 16157 ST CLAIR ST April Clark James Kilgore JR

2020-10-22T12:53:58.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T08:04:00.000-05:00 Completed

Reread meter and no leaks present

248 F45 4404606314

2020-10-02T11:25:45.000-05:00 INSTLMTR

5/8 Lot 488

2020-10-23T18:00:00.000-05:00 2020-10-23T07:33:00.000-05:00 Completed

Service is completely buried, and possibly cover by a stack of plywood. 10/6. Same. Attempted to contact builder by phone with no answer. Try again tomorrow10/8 Same. 10/9 

Same. Left builder a voicemail. 10/12 Spoke with builder at 3:05 pm. They will be uncovering the meter so that meter can be installed. 10/13 Spoke with builder Marcelo, he 

248 F45 4404606314

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

0351117957 Taylor Morrison (407) 413-8709

3960 Fescue St Jacqueline Chandler Jeffrey Tovet



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2614 CAITHNESS WAY April Clark James Kilgore JR

2020-10-22T12:56:31.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T07:41:00.000-05:00 Completed

Reread meter and no leaks present

2020-10-22T12:59:22.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T07:42:00.000-05:00 Completed

Reread meter and no leaks present

248 F43 5137475188

5133610000 GARFINKLE,ALVIN (410) 610-3425

Please read meter for billing. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T09:13:00.000-05:00 Completed

Reread meter and no leaks present

248 F41 9410485677

4521124999 GONZALEZ,YUDELKA (201) 496-9203

1524 HERRING LN April Clark James Kilgore JR

2020-10-23T18:00:00.000-05:00 2020-10-23T08:39:00.000-05:00 Completed

Reread meter and no leaks present

248 F44 8911689725

7987410475 Hughes Brothers Construction, Inc. (352) 399-6829

Temp meter at 7305-2 US  HWY 27 April Clark James Kilgore JR

2020-10-22T12:57:32.000-05:00 M-NOREAD

0416199772 TRADDS LANDING HOA (407) 343-0809

FOUNTAINS @ MAIN ENTRANCE ON CAPE 

HATTERAS DR

April Clark James Kilgore JR

2020-10-22T12:54:47.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take read and leave on services for Maria thanks Patricia

2020-10-23T18:00:00.000-05:00 2020-10-23T07:02:00.000-05:00 Completed

Reread meter and no leaks present

2020-10-23T18:00:00.000-05:00 2020-10-23T10:45:00.000-05:00 Completed

Provide read.

248 F41 4468776967

2068322812 ROMO,MARIA (352) 321-5373

1624 NORFOLK CT Patricia Askia James Kilgore JR

2020-10-22T11:25:09.000-05:00 M-READ

Turned on service.

248 F50 4270140170

0202819943 OPENDOOR LABS INC (844) 680-2890

15633 AUTUMN GLEN AVE Roslyn Lide-Miller David Alberigi

2020-10-13T11:12:43.000-05:00 M-READ

Take final read and leave on for new. OPENDOOR LABS INC 844-680-2890...Roslyn

248 FS2 8293058336

5551359297 Assis,Luciane (305) 244-7999

17365 Bracken Fern Ln Kelly Hagan Jeffrey Tovet

2020-10-23T09:54:08.000-05:00 M-ON

Please turn on for new customer, to be present, Luciane Assis, Ph 305-244-7999. thanks, Kelly

2020-10-23T18:00:00.000-05:00 2020-10-23T10:39:00.000-05:00 Completed

4752410000 BAEZ,SONYA (407) 758-5408

16200 WILKINSON DR April Clark James Kilgore JR

2020-10-22T12:55:37.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T07:40:00.000-05:00 Completed

Reread meter and no leaks present

248 F41 4757066518



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter and no leaks present

248 F43 5239978134

5230800000 CITRUS HIGHLANDS 

HOMEOWNERS

(609) 238-2633

ENTRANCE CITRUS PKWY IRRG April Clark James Kilgore JR

2020-10-22T12:26:42.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T08:34:00.000-05:00 Completed

3806653903 WANDRY,CYNTHIA (720) 421-7030

16216 MAGNOLIA HILL ST April Clark David Alberigi

2020-10-22T08:19:49.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T09:58:00.000-05:00 Completed

Provide read. No leaks at this time.

4713 BLOCK ISLAND LN April Clark David Alberigi

2020-10-22T08:21:29.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T10:19:00.000-05:00 Completed

Provide read. No leaks at this time.

248 F46 3684399994

2020-10-21T12:51:39.000-05:00 M-READ

please take start read, Laurel can be reached at 724-994-6140..tina

2020-10-23T18:00:00.000-05:00 2020-10-23T06:17:00.000-05:00 Completed

Reread meter for billing.

248 F48 0094602343

4660777112 Doggett,Anthony (863) 307-2386

248 F90 2901970535

3204648570 MILOVAC,LAUREL (724) 994-6140

4140 Deermoss Dr Tina Richardson Jeffrey Tovet



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4951 CAPE HATTERAS DR April Clark James Kilgore JR

2020-10-22T08:15:47.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T08:45:00.000-05:00 Completed

2020-10-22T08:45:21.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T09:12:00.000-05:00 Completed

Reread meter and no leaks present

248 F48 8450795409

6657780966 REBELO,FRANCISCO (352) 617-8591

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T07:36:00.000-05:00 Completed

Reread meter and no leaks present

248 F44 0737028266

0739510000 LAKE LOUISA STATE PARK (352) 394-3969

7305 US HWY 27 April Clark James Kilgore JR

2020-10-23T18:00:00.000-05:00 2020-10-23T07:39:00.000-05:00 Completed

Reread meter and no leaks present

248 F49 5340001229

5217298916 GRAHAM,ADAM A (407) 473-0876

3308 CALLERTON RD April Clark James Kilgore JR

2020-10-22T12:25:11.000-05:00 M-REREAD

248 F49 6633850142

8367710619 Connolly,Kristi (419) 386-6247

3232 CALLERTON RD April Clark James Kilgore JR

2020-10-22T12:34:01.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T07:23:00.000-05:00 Completed

2020-10-23T18:00:00.000-05:00 2020-10-23T07:44:00.000-05:00 Completed

Reread meter and no leaks present

248 F50 6325195002

6325600000 PATTERSON,BRENDA A (800) 895-6250

15824 AUTUMN GLEN AVE April Clark James Kilgore JR

2020-10-22T12:30:53.000-05:00 M-REREAD

Reread meter and no leaks present

248 F47 6432613208

9280600836 ARCINESE,ALLAN (609) 412-0441

15915 GREEN COVE BLVD April Clark James Kilgore JR

2020-10-22T12:33:08.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

248 F40 1130430149

1134810000 LOVELOCK UNIT 6042,RICHARD (407) 396-2262

2006 JAFFA CT April Clark James Kilgore JR

2020-10-22T08:22:29.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T06:51:00.000-05:00 Completed

8641820150 WHITLEY,KELLY (407) 697-4383

16124 MEAD ST April Clark James Kilgore JR

2020-10-22T12:32:04.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T08:13:00.000-05:00 Completed

Reread meter and no leaks present

Reread meter and no leaks present

248 F45 3173992687



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F90 1573144425

7153058562 Taylor Morrison (407) 413-8709

4144 Deermoss Dr April Clark Jeffrey Tovet

2020-10-22T08:46:29.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

7054810000 MILLS,SUZANNA J (407) 909-9472

2115 CITRON CT April Clark James Kilgore JR

2020-10-22T12:11:37.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T06:47:00.000-05:00 Completed

Reread meter and no leaks present

15801 BAY VISTA DR April Clark James Kilgore JR

2020-10-22T09:13:54.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T07:29:00.000-05:00 Completed

Reread meter and no leaks present

248 F40 7057720636

2020-10-22T12:29:36.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T07:51:00.000-05:00 Completed

Reread meter and no leaks present

248 F50 6285687044

5158497989 AMERICAN HOMES 4 RENT  LLC (435) 750-5451

Reread meter and no leaks present

248 F44 5998997759

5991610000 PORTER,BRADLEY (407) 536-0263

15201 MARGAUX DR April Clark James Kilgore JR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

16013 ST CLAIR ST April Clark Jeffrey Tovet

2020-10-22T08:49:23.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-22T12:52:14.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T06:19:00.000-05:00 Completed

Reread meter for billing.

248 F45 2901125039

7002581753 Karkevich,Jason (860) 709-2438

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T07:39:00.000-05:00 Completed

Reread meter for billing.

248 F90 6926307836

7821845133 Troisi-Passion,Lizandra (407) 633-1132

4132 Deermoss Dr April Clark Jeffrey Tovet

2020-10-23T18:00:00.000-05:00 2020-10-23T10:30:00.000-05:00 Completed

Reread meter for billing.

248 F90 2193112164

4829884825 Toth,Timothy (716) 998-5995

3900 Fescue St April Clark Jeffrey Tovet

2020-10-22T08:11:39.000-05:00 M-REREAD

Reread meter for billing.

248 F89 9867676619

7659315063 MOEHLE,KRISTINA (352) 232-1528

16228 ST AUGUSTINE ST April Clark Jeffrey Tovet

2020-10-22T12:35:05.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T06:13:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-10-23T18:00:00.000-05:00 2020-10-23T10:25:00.000-05:00 Completed

Reread meter for billing.

248 F90 3496046633

5039753636 Perez,Jasmine (862) 238-0698

4108 Deermoss Dr Lucity User Shawn Ebert

2020-10-20T13:25:08.000-05:00 IRRAUD

Reread meter for billing.

248 F89 5367695601

1627997197 Boussalham,Badre (407) 616-8261

3647 RYEGRASS ST April Clark Jeffrey Tovet

2020-10-22T12:22:51.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

248 F90 9639623034

6960450695 Singh,Tyronne (908) 821-7415

16382 Yelloweyed Dr April Clark Jeffrey Tovet

2020-10-22T12:22:01.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T06:28:00.000-05:00 Completed

8115845195 Taylor Morrison (407) 413-8709

4035 Fescue St April Clark Jeffrey Tovet

2020-10-22T12:28:05.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing digits. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T07:43:00.000-05:00 Completed

Reread meter for billing. The 10800 was wrong.

2020-10-23T18:00:00.000-05:00 2020-10-23T10:20:00.000-05:00 Completed

Reread meter for billing.

248 F90 2634265322



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F47 2156127639

6682929162 ROSARIO,LOYDA (352) 272-6300

15728 GREEN COVE BLVD Roslyn Lide-Miller David Alberigi

2020-10-21T13:18:02.000-05:00 M-REREAD

0932889176 VEGA,DEBRA (408) 841-6147

17112 Basswood Ln Kaitlynn Gilbert Jeffrey Tovet

2020-10-16T08:32:38.000-05:00 M-READ

Please take start read and leave on for new customer mrs. vega can be reached at 408-841-6147 thank you kg

2020-10-23T00:00:00.000-05:00 2020-10-23T07:57:00.000-05:00 Completed

Took start reading and left on.

16121 PALMETTO HILL ST Tierra Love David Alberigi

2020-10-20T14:26:01.000-05:00 M-READ

please take final read and leave on for new customer RONAN,JACQUELINE 707-483-1834 please check water pressure also customer said its low water pressure in the home 

. Tierra Love

2020-10-23T00:00:00.000-05:00 2020-10-23T10:04:00.000-05:00 Completed

Provide read

248 FS2 9050117390

2020-10-22T07:38:59.000-05:00 M-OFF

Please take Final Read and Lock Meter, Tag door for new to apply, Schella Fontilus , Ph 954-857-6647 thanks, Kelly

2020-10-23T00:00:00.000-05:00 2020-10-23T07:53:00.000-05:00 Completed

Took final read and locked meter.

248 F46 7210992419

2618921276 Roman,Jacqueline (707) 483-1834

Perform irrigation system audit... scheduled for Friday 10-23-2020 @ 130pm with Shawn Ebert

2020-10-23T12:30:00.000-05:00 2020-10-23T15:24:00.000-05:00 Completed

Comments: Performed irrigation system audit , checked irrigation system ( system was off ) timer was set short run times and wrong days , flagged areas of conern , went over 

all suggestions and current watering restrictions and proper running times with customer , also suggested using high efficient sprinkler heads , SME

248 FS2 8298766648

5551359297 Assis,Luciane (305) 244-7999

17365 Bracken Fern Ln Kelly Hagan Jeffrey Tovet



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:16884 Champlain St Jacqueline Chandler Jeffrey Tovet

2020-10-22T10:23:41.000-05:00 M-SIO Water Quality

Customer emailed - I have a question regarding my sewer. My house has an awful smell coming from the sewer.What do I have to do to fix or get service?ThanksGladymir 

Ortega407-346-0538 Customer stated problem is in water, smells bad. FA was not written as requested. Already visited premise for sewer smell. D.A.

2020-10-22T20:00:00.000-05:00 2020-10-23T09:37:00.000-05:00 Completed

Check water quality off hose bib left side of premise. No odor detected and CL2-1.6. Spoke to Mr. on site. He stated didn't smell anything this morning. I explained to him it could 

be the drain, maybe try to clean and refresh the drain, also suggested he might want to flush the hot water heater. (never been flushed). Provide read

248 FS3 5644408728

1894933997 HOME DYNAMICS SAWGRASS LLC (561) 869-1800

Customer report a bad smell coming from the sewer. Please investigate. Gladymir Ortega 407-346-0538...Roslyn

2020-10-22T20:00:00.000-05:00 2020-10-22T10:06:00.000-05:00 Completed

No problem with sewer. Customer complaining about bad smell in water. Notify Tech Support to redo work order. Provide read.

248 F41 1210761535

7078439168 Ortega,Gladymir (407) 346-0538

16236 WILKINSON DR Roslyn Lide-Miller David Alberigi

2020-10-22T20:00:00.000-05:00 2020-10-22T07:15:00.000-05:00 Completed

Meter does not register a continuous leak.

248 F41 1219508089

7078439168 Ortega,Gladymir (407) 346-0538

16236 WILKINSON DR Roslyn Lide-Miller David Alberigi

2020-10-22T08:57:50.000-05:00 M-SIO Odor in Sewer

Meter showing leak of 0.500 gallons per minute. High use last 5 months. Spoke to Mr. on site. Explained everything to him. Left tag with customer. Use in 3 days is 1920 gallons 

or 640 gallons per day. 30 day projected use would be approximately 19200 gallons. Last month, 27838 gallons at 928 gallons per day. Provide read.

248 F48 4389976392

4389600000 HAMNAUTH,DEVINDRANA (917) 592-1637

5312 CAPE HATTERAS DR Roslyn Lide-Miller Jeffrey Tovet

2020-10-21T13:53:08.000-05:00 M-REREAD

Pleaser reread meter and check for leaks. Higher than normal usage. Last reading 3670. Devindrana Hamnauth 917-592-1637...Thanks, Roslyn

Please reread meter and check for leaks due to higher than normal usage. Last reading 398250. Loyda Rosario 352-272-6300...Roslyn

2020-10-22T20:00:00.000-05:00 2020-10-22T08:30:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-10-22T18:00:00.000-05:00 2020-10-22T07:39:00.000-05:00 Completed

Provide read.

248 F90 2426526778

6251100000 GRAHAM,SHEILA (352) 638-4878

16357 YELLOWEYED DR April Clark Jeffrey Tovet

Installed new meter and dual check valve

248 F40 5307356060

7600631090 CARRIER,ROBERT (407) 766-6642

2303 CLEMENTINE TRL April Clark David Alberigi

2020-10-21T06:53:35.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

248 FS2 5689524327

8952679864 David Weekly Homes (407) 865-8294

2908 Bluestem Ln Jacqueline Chandler Jeffrey Tovet

2020-10-21T11:01:43.000-05:00 INSTLMTR

5/8 Lot 223

2020-10-22T18:00:00.000-05:00 2020-10-22T08:24:00.000-05:00 Completed

8886731763 HOME DYNAMICS SAWGRASS LLC (561) 869-1800

16867 Champlain St Jacqueline Chandler Jeffrey Tovet

2020-10-21T10:30:09.000-05:00 INSTLMTR

5/8 Lot 603

2020-10-22T18:00:00.000-05:00 2020-10-22T09:00:00.000-05:00 Completed

Installed new meter and dual check valve.

2020-10-21T10:22:02.000-05:00 INSTLMTR

5/8 Lot 570

2020-10-22T18:00:00.000-05:00 2020-10-22T09:25:00.000-05:00 Completed

Installed new meter and dual check valve. The street name is "Champlain" not champion.

248 FS3 1321251085



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F48 3509072699

9223282487 Oarway Corporation (352) 255-1246

8702456637 CARGILL,ORLANDO (407) 209-8097

5412 CAPE HATTERAS DR Jennifer Akers David Alberigi

2020-10-21T09:16:45.000-05:00 M-ON

Please turn on for new. Orlando can be reached at 407-209-8097. Thanks and be safe Jen Waiver on file. Jen

2020-10-22T18:00:00.000-05:00 2020-10-22T12:26:00.000-05:00 Completed

Provide read. Unlock and connect service. No leaks at this time.

3328 CALLERTON RD Carl Crutchfield David Alberigi

2020-10-21T11:34:20.000-05:00 M-ON

Turn on meter. Waiver on file . If needed, customer contact Roshny - 347-753-7288 - Carl

2020-10-22T18:00:00.000-05:00 2020-10-22T09:31:00.000-05:00 Completed

Provide read. Connect service. No leaks at this.

248 F48 5458177237

2020-10-21T14:46:15.000-05:00 M-ON

Turn on meter. *Waiver received 10/22@ 3:pm*. If needed, customer contact Jacson at 239-465-5061 - Carl

2020-10-22T18:00:00.000-05:00 2020-10-22T14:39:00.000-05:00 Completed

Read meter unlock turn on no leaks present dg

248 F49 8848478743

5178756999 RANLAKHAN,ROSHNY (347) 753-7288

Please read meter for billing. Thank you, April

2020-10-22T18:00:00.000-05:00 2020-10-22T06:27:00.000-05:00 Completed

Read meter for billing.

248 F89 4822151083

3794372746 BEAUPLAN,JACSON (239) 465-5061

16480 CENTIPEDE ST Carl Crutchfield Danny Green

2020-10-21T06:52:25.000-05:00 M-NOREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-10-21T09:37:54.000-05:00 CHK STAT

Please check premise, does home appear vacant, occupied, there was consistent usage, phone number is not working no payment since April. If comfortable please tag door to 

contact customer service. Please notate fa Thanks! Janice

2020-10-22T00:00:00.000-05:00 2020-10-22T08:03:00.000-05:00 Completed

Couldn't really tell if occupied. Furniture in house, no one appeared to be there. Could be a vacation home by signs around pool. Has irrigation. No use last 2 months. Tagged 

door anyway. Provide read.

248 F48 0784342044

8836525556 CARGILL,ORLANDO (407) 209-8097

Please read meter and leave on for new customer. Point of contact is Rose at 305-804-5323 - Jerry Check the reuse meter box and service line and check for sewer clean outs. 

Tag house to check the irrigation system timer. CS

2020-10-22T18:00:00.000-05:00 2020-10-22T06:47:00.000-05:00 Completed

Read meter, left on.

248 F40 9222675595

9227600000 KILBRIDE,ALEX (999) 999-9999

15125 GREATER GROVES BLVD Janice Williams David Alberigi

2020-10-22T18:00:00.000-05:00 2020-10-22T09:14:00.000-05:00 Completed

Provide read.

248 F90 0932510246

3154493622 Puig-Riner,Rose (305) 804-5323

16676 Centipede St Jerry Lazarre Jeffrey Tovet

2020-10-19T09:08:02.000-05:00 M-READ

Turned on meter.

248 F45 5722875059

6049826417 Bartlett,Susanne (239) 404-5654

16041 ST CLAIR ST Patricia Askia David Alberigi

2020-10-20T11:40:53.000-05:00 M-READ

Take read and leave on for Susanne starting services 10/2320 Thanks Patricia

4825 CAPE HATTERAS DR Stephanie Muniz Jeffrey Tovet

2020-10-19T12:50:50.000-05:00 M-ON

please turn on for new Oarway Corp, waiver on file, if necessary they can be reached at (352) 255-1246 thank you

2020-10-22T18:00:00.000-05:00 2020-10-22T07:01:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-10-21T20:00:00.000-05:00 2020-10-21T12:51:00.000-05:00 Completed

No leaks at this time. Use in 1 day is 160 gallons. 30 day projected use would be approximately 4800 gallons. Irrigation off? Hard to tell, if not. Last month, 16640 gallons or 594 

gallons per day, good with irrigation. 3 prior months were high. May need to check irrigation settings and for leaks running. Left information on irrigation audit along with tag. 

248 F49 3517656555

Took start reading and left on for new customer.

248 F89 2391470456

2567463121 ELAM,BERNARD (954) 243-2941

3678 MAIDENCAIN ST Tierra Love David Alberigi

2020-10-20T15:02:16.000-05:00 HIBILL

please go re-read meter and check for leaks customer called complaining about high usage on bill , Customer can be reached at 954-243-2941

248 FS2 2348919802

9856229052 Homsani,Antonio (321) 440-4651

17912 Passionflower Cir Stephanie Muniz Jeffrey Tovet

2020-10-21T10:24:42.000-05:00 M-READ

please take start read for new for Antonio, if necessary he can be reached at (321) 440-4651 thank you

2020-10-22T00:00:00.000-05:00 2020-10-22T06:33:00.000-05:00 Completed

5178756999 RANLAKHAN,ROSHNY (347) 753-7288

3328 CALLERTON RD Carl Crutchfield David Alberigi

2020-10-21T11:38:14.000-05:00 M-READ

Turn on meter. If needed, customer contact Roshny - 347-753-7288 - Carl

2020-10-22T00:00:00.000-05:00 2020-10-22T09:36:00.000-05:00 Completed

Provide read.

5412 CAPE HATTERAS DR Jennifer Akers David Alberigi

2020-10-21T09:18:02.000-05:00 M-ON

Please turn irrigation on for new. Orlando can be reached at 407-209-8097. Thanks and be safe Jen Waiver on file

2020-10-22T00:00:00.000-05:00 2020-10-22T12:31:00.000-05:00 Completed

Provide read. Unlock and connect service. No leaks at this time.

248 F49 6554841120



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F46 3765856314

0618479479 Williams,Navorone (407) 683-6273

16306 Yelloweyed Dr Patricia Askia Jeffrey Tovet

2020-10-20T09:55:39.000-05:00 M-READ

Take read and leave on services for Navorone Thanks Patricia

2020-10-21T18:00:00.000-05:00 2020-10-21T06:37:00.000-05:00 Completed

Provided reading and left on.

2202 STAR TRL Roslyn Lide-Miller Art Austin

2020-10-19T14:29:23.000-05:00 M-READ

Take final read and leave on for new. Shona Williamson 812-594-5044...Roslyn

2020-10-21T18:00:00.000-05:00 2020-10-21T09:21:00.000-05:00 Completed

Provide current meter read, 691520. Service left on as per instructions. No leaks at this time.

248 F90 9341313474

2020-10-15T10:21:49.000-05:00 TESTMTR

Please test meter. Please contact Saul @ 416-518-7250 to schedule time. Glenda

2020-10-21T20:00:00.000-05:00 2020-10-21T11:55:00.000-05:00 Completed

Called, left message 10/16 at 2:50 p.m. Received call back on Saturday, 10/17. Returned call 10/19 at 9:25 a.m. spoke to receptionist. Will have someone from customer 

service call me back. Received call from customer service. Test scheduled for Wednesday, 10/21 at 10:00 a.m. someone from mngmnt co. Will meet tech at 11:30 to complete 

248 F40 5708116718

2451333951 WILLIAMSON,SHONA (812) 599-5044

Turn on for new customer.Ciustomer will be available Gloria p. at 407 361 1241 will be avallable.Please call the customer prior to arrival & gout in the morning if 

possible.Thanks,Reggie

2020-10-21T20:00:00.000-05:00 2020-10-21T06:50:00.000-05:00 Completed

Turned on for new customer.

248 F46 3766212363

3375373725 COSTA,SAUL (416) 518-7250

15809 HERON HILL ST Glenda Thompson David Alberigi

6378650624 PRESIGA,GLORIA (407) 361-1241

15451 MARKHAM DR Reginald Jerome Jeffrey Tovet

2020-10-20T10:47:02.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-10-19T19:00:54.000-05:00 M-WARN

2020-10-20T19:00:00.000-05:00 2020-10-20T09:26:00.000-05:00 Completed

MR ID: 729906220776, MR REMARK: LK Provide current meter read, 3637600. Small leak on what looks like customer's side of meter. ( not showing on meter ). Tagged door 

to advise customer.

Turn meter on for Jesus 407-818-4842, Waiver received in office 10/19, E-filed , Thank you, Sandra

2020-10-20T20:00:00.000-05:00 2020-10-20T08:29:00.000-05:00 Completed

Waiver on file as per instructions. Provide current meter read, 411150. Restored service. No leaks at this time.

248 F50 7293091855

9553687508 Lopez,Mayerlin (407) 480-9737

15900 AUTUMN GLEN AVE Batch System Art Austin

2020-10-20T20:00:00.000-05:00 2020-10-20T08:31:00.000-05:00 Completed

Waiver on file as per instructions. Provide current meter read, 1335430. Restored service. No leaks at this time.

248 F43 4047935579

9370312414 ESPITIA,JESUS (407) 818-4842

16705 CITRUS PKWY Sandra Soto Art Austin

2020-10-19T07:52:59.000-05:00 M-ON

Replace meter 19906167 with new meter 20871610.

248 F43 2792447542

9370312414 ESPITIA,JESUS (407) 818-4842

16705 CITRUS PKWY Sandra Soto Art Austin

2020-10-19T07:53:31.000-05:00 M-ON

Turn meter on for Jesus 407-818-4842, Waiver received in office 10/19, E-filed, Thank you, Sandra

3375373725 COSTA,SAUL (416) 518-7250

15809 HERON HILL ST Lucity User David Alberigi

2020-10-21T12:00:21.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2020-10-21T11:56:00.000-05:00 2020-10-21T12:09:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-10-20T18:00:00.000-05:00 2020-10-20T09:25:00.000-05:00 Completed

Installed new meter and dual check valve.

Installed new meter and dual check valve.

248 F90 3957442676

1484023104 KB Homes (407) 587-3400

16699 Centipede St Jacqueline Chandler Jeffrey Tovet

2020-10-19T09:53:04.000-05:00 INSTLMTR

5/8 Lot 139

248 F90 7810091443

1257766791 KB Homes (407) 587-3400

16691 Centipede St Jacqueline Chandler Jeffrey Tovet

2020-10-19T11:54:16.000-05:00 INSTLMTR

5/8 Lot 139

2020-10-20T18:00:00.000-05:00 2020-10-20T10:47:00.000-05:00 Completed

7140457354 KB Homes (407) 587-3400

16708 Centipede St Jacqueline Chandler Jeffrey Tovet

2020-10-19T08:43:51.000-05:00 INSTLMTR

5/8 Lot 150

2020-10-20T18:00:00.000-05:00 2020-10-20T08:08:00.000-05:00 Completed

Installed new meter and dual check valve.

16627 Centipede St Jacqueline Chandler Jeffrey Tovet

2020-10-19T08:36:01.000-05:00 INSTLMTR

5/8 Lot 124

2020-10-20T18:00:00.000-05:00 2020-10-20T09:00:00.000-05:00 Completed

Installed new meter and dual check valve.

248 F90 8151519154

248 F90 0492754112

5051088994 KB Homes (407) 587-3400



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5870614700 Park Square Enterprises LLC. (407) 529-3064

17884 Passionflower Cir Jacqueline Chandler Jeffrey Tovet

2020-10-19T12:26:47.000-05:00 INSTLMTR

5/8 Lot 44

2020-10-20T18:00:00.000-05:00 2020-10-20T07:33:00.000-05:00 Completed

Installed new meter and dual check valve.

16667 Centipede St Jacqueline Chandler Jeffrey Tovet

2020-10-19T11:59:51.000-05:00 INSTLMTR

5/8 Lot 134

2020-10-20T18:00:00.000-05:00 2020-10-20T08:34:00.000-05:00 Completed

Installed new meter and dual check valve.

248 FS2 1828878637

2020-10-19T12:02:20.000-05:00 INSTLMTR

5/8 Lot 603

2020-10-20T18:00:00.000-05:00 2020-10-20T07:05:00.000-05:00 Completed

Installed new meter and dual check valve.

248 F90 1769980052

9933324324 KB Homes (407) 587-3400

5/8 Lot 149

2020-10-20T18:00:00.000-05:00 2020-10-20T07:53:00.000-05:00 Completed

Installed new meter and dual check valve.

248 F90 1267991000

9975620969 KB Homes (407) 587-3400

16314 Yelloweyed Dr Jacqueline Chandler Jeffrey Tovet

248 F90 9851899852

7108798790 KB Homes (407) 587-3400

16712 Centipede St Jacqueline Chandler Jeffrey Tovet

2020-10-19T11:56:17.000-05:00 INSTLMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-10-19T07:43:58.000-05:00 M-ON

Please take start read for new Linda, husband will be home all day or possible leave a door tag if he has to leave, if necessary she can be reached at (352) 459-6871 thank you

2020-10-20T18:00:00.000-05:00 2020-10-20T08:14:00.000-05:00 Completed

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Michael at 507-676-0406. . Thanks, Jerry, CSR

2020-10-20T18:00:00.000-05:00 2020-10-20T10:00:00.000-05:00 Completed

Took final read and locked.

248 F40 7578579144

6924642591 Ossman,Linda (352) 459-6871

1853 NECTARINE TRL Stephanie Muniz Art Austin

2020-10-20T18:00:00.000-05:00 2020-10-20T09:55:00.000-05:00 Completed

Took final read and locked.

248 F89 4822232500

3794372746 BEAUPLAN,JACSON (239) 465-5061

16480 CENTIPEDE ST Jerry Lazarre Jeffrey Tovet

2020-10-19T07:41:06.000-05:00 M-OFF

Provide current meter read, 4999580. Locked service off and tagged door. Curb valve is very tight.

248 F89 8960026129

8566581636 REYES,JOSE (352) 708-9047

16488 CENTIPEDE ST Mark Fry Jeffrey Tovet

2020-10-19T13:35:16.000-05:00 M-OFF

Please take final read and turn meter off and lock/tag for new to apply per current customer Jose Reyes Ph#(352) 708-9047, thank you - csr-Mark

248 F49 3513241559

6378650624 PRESIGA,GLORIA (407) 361-1241

15451 MARKHAM DR Kaitlynn Gilbert Art Austin

2020-10-16T11:04:28.000-05:00 M-OFF

Please take final read and lock meter hang tag for new customer to apply thank you kg

2020-10-20T18:00:00.000-05:00 2020-10-20T09:15:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-10-19T19:00:00.000-05:00 2020-10-20T08:34:00.000-05:00 Completed

MR ID: 038933106831, MR REMARK: MS Exchange stuck meter with new meter no leaks present dg

248 F48 6767992124

8511346831 RUPCHAND,OWEN (352) 300-5740

15405 GRAND HAVEN DR Batch System Danny Green

2020-10-19T19:00:54.000-05:00 M-EXCHNG

248 F48 4881590916

3636567954 NG,RAY H (352) 242-9563

5025 CAPE HATTERAS DR Batch System Danny Green

2020-10-19T19:00:54.000-05:00 M-EXCHNG

2020-10-19T19:00:00.000-05:00 2020-10-20T08:21:00.000-05:00 Completed

6998027404 NG,RAY H (352) 242-9563

5025 CAPE HATTERAS DR Batch System Danny Green

2020-10-19T19:00:54.000-05:00 M-EXCHNG

2020-10-19T19:00:00.000-05:00 2020-10-20T08:21:00.000-05:00 Completed

MR ID: 038933106831, MR REMARK: MS Exchange stuck meter with new meter no leaks present dg

15012 MARGAUX DR Reginald Jerome James Kilgore JR

2020-10-13T07:45:28.000-05:00 M-READ

Take final read for previous customer and leave on for new customer Gerald S. at 210 265 3555.Thanks,Reggie

2020-10-19T20:00:00.000-05:00 2020-10-19T09:59:00.000-05:00 Completed

Read left on for new and no leaks present

248 F48 4881590916

Obtained signed waiver, customer was home to sign. Provide current meter read, 389830. Restored service. No leaks at this time. Spoke with customer advised him to check 

irrigation system settings as he new customer.

248 F44 6115915109

7010774352 STURM,GERALD (201) 265-3555



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5877633209 DIEUJUDE,CLARISSE (954) 805-7474

16726 BROADFORD LN Jennifer Akers James Kilgore JR

2020-10-14T10:23:53.000-05:00 M-READ

Please take a reading and leave on for new. Clarisse can be reached at 954-805-7474. Thanks and be safe Jen

16008 MAGNOLIA HILL ST Kelly Hagan James Kilgore JR

2020-10-16T11:46:13.000-05:00 M-ON

Turn on for new customer. Customer will be present, Carlos Rodriguez, Ph 386-456-8758-thanks, Kelly

2020-10-19T18:00:00.000-05:00 2020-10-19T09:01:00.000-05:00 Completed

Unlocked and turned on no leaks present

248 F43 8015280662

2020-10-09T14:13:00.000-05:00 M-ON

CUSTOMER WILL BE PRESENT Please turn on for new. Corey can be reached at 407-486-1249. Thanks and be safe Jen

2020-10-19T18:00:00.000-05:00 2020-10-19T09:19:00.000-05:00 Completed

Customer home unlocked and turned on no leaks present

248 F46 7615691452

2206984899 Rodriguez,Carlos (386) 456-8758

Take final read and lock meter. Tag door for new. Laura Tyson 407-496-9469....Roslyn

2020-10-19T18:00:00.000-05:00 2020-10-19T07:37:00.000-05:00 Completed

Turned off and tagged door

248 F89 9151826359

5753239632 SHAW,COREY (407) 486-1249

16181 YELLOWEYED DR Jennifer Akers James Kilgore JR

MR ID: 009877984795, MR REMARK: MS Replace stuck meter no leaks present dg

248 F40 7574830980

6924642591 Ossman,Linda (352) 459-6871

1853 NECTARINE TRL Roslyn Lide-Miller James Kilgore JR

2020-10-08T10:48:37.000-05:00 M-OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-10-16T12:45:33.000-05:00 M-READ

Please read meter and leave on for new. Wanda can be reached at 407-617-9327. Thanks and be safe Jen

Please take final read and leave on for new customer. James 732-778-9966 Thanks, Patty

2020-10-19T18:00:00.000-05:00 2020-10-19T09:37:00.000-05:00 Completed

Read left on for new and no leaks present

248 F90 2717584021

1665331397 JIMENEZ,WANDA (407) 617-9327

3971 Fescue St Jennifer Akers James Kilgore JR

2020-10-19T18:00:00.000-05:00 2020-10-19T13:07:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS1 0608075642

5326414870 Culligan,James (732) 778-9966

17398 Blazing Star Cir Patricia Hardy James Kilgore JR

2020-10-06T08:34:58.000-05:00 M-READ

Read left on for new and no leaks present

248 F50 2781141983

1283308792 Rettig,David (412) 400-1523

15745 BAY VISTA DR Jerry Lazarre James Kilgore JR

2020-10-06T13:47:22.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is David is 412-400-1523 . Thanks, Jerry

248 F46 5781721147

3267279232 FLA RENT INC (407) 339-5797

16220 MAGNOLIA HILL ST Tina Richardson James Kilgore JR

2020-10-16T09:27:05.000-05:00 M-READ

please take start read, Rebecca can be reached at 407-339-5797...tina

2020-10-19T18:00:00.000-05:00 2020-10-19T08:04:00.000-05:00 Completed

2020-10-19T18:00:00.000-05:00 2020-10-19T09:06:00.000-05:00 Completed

Read left on for new and no leaks present



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

10/20 called and spoke to Mrs. and made a suggestion to read her meter at night and in the morning on irrigation days. She was happy with that and said she already called the 

office to be on a payment plan. CS 10/20.

248 F49 5121413038

6051233756 MODDERNO,BARBARA (919) 744-7559

15624 MARKHAM DR Batch System James Kilgore JR

2020-10-18T19:04:11.000-05:00 MTRBBOX

248 F40 9573217027

4994817900 VASQUEZ,IRAIZA (321) 948-0045

2006 RUBY RED BLVD Patricia Askia Charles Schwades

2020-10-16T15:31:11.000-05:00 M-SIO General Investigation

Iraiza (321) 948-0045 is requesting operations manager to call her regarding the high bill wants evidence and proof that she was being under billed, that the meter failed but not 

in her favor, she is really upset and is requesting someone come to her home to show her evidence. Explained to her we are practicing social distancing. Advised her I would 

2020-10-19T00:00:00.000-05:00 2020-10-20T14:03:00.000-05:00 Completed

8863513559 DIEUJUDE,CLARISSE (954) 805-7474

16726 BROADFORD LN Jennifer Akers James Kilgore JR

2020-10-14T10:26:27.000-05:00 M-READ

Please take a reading and leave irrigation on for new. Clarisse can be reached at 954-805-7474. Thanks and be safe Jen

2020-10-19T00:00:00.000-05:00 2020-10-19T08:10:00.000-05:00 Completed

Read left on for new and no leaks present

16443 Glassy Loch Loop Shanika Wright James Kilgore JR

2020-10-16T09:53:40.000-05:00 M-READ

Please take final read and leave on for new customer Jessica Nielsen 618-922-5839. SW

2020-10-19T18:00:00.000-05:00 2020-10-19T09:49:00.000-05:00 Completed

Read left on for new and no leaks present

248 F43 6302206052

2020-10-19T18:00:00.000-05:00 2020-10-19T09:24:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS3 4550377119

3526451352 Nielsen,Jessica (618) 922-5839



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9370312414 ESPITIA,JESUS (407) 818-4842

16705 CITRUS PKWY Shanika Wright Jeffrey Tovet

2020-10-14T10:16:44.000-05:00 M-OFF

5412 CAPE HATTERAS DR Kelly Hagan Jeffrey Tovet

2020-10-15T15:27:29.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Sonia Velez, Ph 787-642-2131 thanks, Kelly

2020-10-16T18:00:00.000-05:00 2020-10-16T12:19:00.000-05:00 Completed

Took final read and locked. Reuse reading is wrong, it should be 1116360.

248 F43 4042331591

2020-10-12T08:46:27.000-05:00 INSTLMTR

5/8 lot 462

2020-10-16T18:00:00.000-05:00 2020-10-16T08:20:00.000-05:00 Completed

Service line is blocked by loader. Same. 10/14 Installed new meter and dual check valve.

248 F48 5455264435

8702456637 CARGILL,ORLANDO (407) 209-8097

Customer Cofer,Carolyn - Primary Phone Number: (305) 302-7332 states high bill and usage, please take new read and indicate if there is a leak, thank you - csr-Mark

2020-10-16T18:00:00.000-05:00 2020-10-16T13:31:00.000-05:00 Completed

No leaks at this time. Use in 22 days is 34120 gallons or 1551 gallons per day. 30 day projected use would be approximately 46530 gallons. Suspect irrigation problem, HOA 

watering too much. Spoke to Carolyn on site. She understands it's the HOA watering too much. Let her know to disregard Wright up on tag on worker connected to her house, 

248 FS2 7624914306

7859055952 Pulte Group - 1045 (407) 661-2161

17003 Basswood Ln Jacqueline Chandler Jeffrey Tovet

2020-10-18T19:04:00.000-05:00 2020-10-19T13:02:00.000-05:00 Completed

MR ID: 512605517749, MR REMARK: BB Replaced double lid

248 FS1 5282952831

5448014263 Cofer,Carolyn (305) 302-7332

17366 Blazing Star Cir Mark Fry David Alberigi

2020-10-15T15:53:00.000-05:00 HIBILL



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Take read and leave on for Christel starting services on 10/16/20 for Water, waste water and irrigation acct thanks Patricia

2020-10-16T18:00:00.000-05:00 2020-10-16T10:22:00.000-05:00 Completed

Provided reading.

248 FS3 7713716439

6406884257 Coppiano,Teresa (980) 475-5354

16466 Glassy Loch Loop Douglas Smith Jeffrey Tovet

2020-10-16T18:00:00.000-05:00 2020-10-16T07:43:00.000-05:00 Completed

Took final read and left on for new customer.

248 F46 7119458876

7462343550 Laudano,Christel (352) 631-3655

3052 SAMOSA HILL CIR Patricia Askia Jeffrey Tovet

2020-10-08T14:51:36.000-05:00 M-READ

Bookstore read and turned on meter for customer. Customer was present.

248 F89 7170413941

1966720041 Currie,Howard (407) 796-7454

3803 RYEGRASS ST Patricia Askia Jeffrey Tovet

2020-10-01T09:00:18.000-05:00 M-READ

Take read and start services for Howard thanks Patricia Check the reuse meter box and service line and check for sewer clean outs. Tag house to check the irrigation system 

timer. Thanks CS

248 F44 6989846198

8213029501 Lackraj,Devanand (516) 725-1822

15325 MARGAUX DR Mark Fry Jeffrey Tovet

2020-10-15T14:33:29.000-05:00 M-ON

Please call ahead, Customer Present, Please take start read and turn meter on for new customer Lackraj,Devanand - Primary Phone Number: (516) 725-1822, thank you - csr-

Mark

2020-10-16T18:00:00.000-05:00 2020-10-16T09:47:00.000-05:00 Completed

Please take final read - Turn off and lock meter. Zihan Ren 321-310-8268. Tag door for new to apply. SW

2020-10-16T18:00:00.000-05:00 2020-10-16T10:14:00.000-05:00 Completed

Took final read unlocked.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Curbstop was turned off, but not locked. Customer has no idea why. Meter does not indicate any leaks.

248 F48 7187215716

7183700000 SMART,DANIEL (202) 345-3045

4943 CAPE HATTERAS DR Tina Richardson Jonathan Miller

248 FS2 2704392422

6716867735 Inslee,Thomas (540) 848-6211

17208 Goldcrest Loop Mark Fry Jeffrey Tovet

2020-10-16T07:58:34.000-05:00 M-SIO No Water

Customer Inslee,Thomas - Primary Phone Number: (540) 848-6211 states no water and no alerts found - thank you - csr-Mark

2020-10-16T18:00:00.000-05:00 2020-10-16T08:44:00.000-05:00 Completed

9902131880 Gordon,Keisha (862) 252-5052

14928 MARGAUX DR Kimberly Bennett Jeffrey Tovet

2020-10-16T08:56:33.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-10-16T18:00:00.000-05:00 2020-10-16T09:40:00.000-05:00 Completed

Reread meter for billing.

2609 MEADOW OAKS LOOP Mark Fry Jeffrey Tovet

2020-10-13T15:08:08.000-05:00 M-READ

Please take start read and leave on for new customer Eason, Gabrielle - Primary Phone Number: (352) 530-6978, thank you - csr-Mark

2020-10-16T18:00:00.000-05:00 2020-10-16T09:55:00.000-05:00 Completed

Took start reading and left on for new customer.

248 F44 7609881902

2020-10-15T10:36:33.000-05:00 M-READ

Please take final read and leave on for new. Teresa Coppiano 980 475 5354. -Doug

2020-10-16T18:00:00.000-05:00 2020-10-16T06:20:00.000-05:00 Completed

Took final read and left on for new customer.

248 F50 6022477559

5936767632 AMERICAN HOMES 4  RENT (877) 483-5401



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9370312414 ESPITIA,JESUS (407) 818-4842

5412 CAPE HATTERAS DR Kelly Hagan Jeffrey Tovet

2020-10-15T15:28:26.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Sonia Velez, Ph 787-642-2131 thanks, Kelly

2020-10-16T00:00:00.000-05:00 2020-10-16T12:10:00.000-05:00 Completed

Took final read and locked.

248 F43 2792128731

2020-10-02T08:57:52.000-05:00 INSTLMTR

Please install water irrigation meter. Howard 407-796-7454. Thank you, Ewan.

2020-10-16T00:00:00.000-05:00 2020-10-16T07:45:00.000-05:00 Completed

Installed new meter. Dual check valve already present.

248 F48 0785614757

8836525556 CARGILL,ORLANDO (407) 209-8097

Please read meter for 7 days. Please report any out of line use to Jose Ruiz at by knocking on door. 352-396-9517. Report final findings to same.

2020-10-16T13:12:00.000-05:00 2020-10-16T12:43:00.000-05:00 Completed

Read Wednesday 10/8, 1487190 Read Thursday 10/8, 1490240=3050 gallons. Meter running 15 gallons per minute. Yesterday was running at 12 gallons per minute. I asked 

Jose to turn off water he did. He and his wife will not tell me what it is. This is the reason for the high bill. He has got to be watering plants or something in the back yard is why it 

248 F89 8961933614

1966720041 Currie,Howard (407) 796-7454

3803 RYEGRASS ST Ewan Dehnert Jeffrey Tovet

2020-10-16T18:00:00.000-05:00 2020-10-16T14:50:00.000-05:00 Completed

Arrived on site. Chuck had already flushed nearest hydrant. Took CL2 residual =1.88. Chuck Attempted to make contact knocking. No answer. Called customer. Informed him 

we flushed and he is going to flush his house when he gets home.

248 F40 1663745038

1665500000 RUIZ,JOSE (352) 396-9517

2207 DANCY TRL Lucity User David Alberigi

2020-10-08T13:15:28.000-05:00 M-SIO General Investigation

2020-10-16T13:32:23.000-05:00 M-SIO Discolored Water

Daniel call to report discolored brownish water, Daniel can be reached at 202-345-3045...tina



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Irrigation audit scheduled for 10/15/2020 at 1:30PM with Shawn Ebert

2020-10-15T20:00:00.000-05:00 2020-10-15T14:33:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system and found it was set with low run times , possible programming issues by the 

builder ( timer was reset by landscaper ) , the system was possibly using a lot of water , ran system and found some heads with coverage problems , suggested installing low 

248 F49 8847750232

5178756999 RANLAKHAN,ROSHNY (347) 753-7288

2020-10-15T20:00:00.000-05:00 2020-10-15T12:21:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system and found it set with multiple start times and programs , run times were long , with 

multiple times and programs the system was using a lot of water , ran system and found some heads with coverage problems , suggested installing low flow heads to increase 

248 F90 6929509270

7821845133 Troisi-Passion,Lizandra (407) 633-1132

4132 Deermoss Dr Kathy Sillitoe Shawn Ebert

2020-10-07T11:01:35.000-05:00 IRRAUD

Provided reading.

248 F50 2591542895

2598100000 GOTTSCH,KATIE A (407) 468-4325

2741 BROOK HOLLOW RD Kathy Sillitoe Shawn Ebert

2020-10-08T13:24:22.000-05:00 IRRAUD

Particle Irrigation audit (particle controller in garage) scheduled for 10/15/2020 at 8:30am with Shawn Ebert

248 F46 5513339925

8869392200 Laudano,Christel (352) 631-3655

3052 SAMOSA HILL CIR Patricia Askia Jeffrey Tovet

2020-10-08T14:52:17.000-05:00 M-READ

Take read and turn on irrigation for Christel Thanks Patricia

2020-10-16T00:00:00.000-05:00 2020-10-16T10:21:00.000-05:00 Completed

16705 CITRUS PKWY Shanika Wright Jeffrey Tovet

2020-10-14T10:20:02.000-05:00 M-OFF

Please take final read - Turn off and lock meter. Zihan Ren 321-310-8268. Tag door for new to apply. SW

2020-10-16T00:00:00.000-05:00 2020-10-16T10:12:00.000-05:00 Completed

Took final read and locked.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Took final read and locked. Left door hanger for a new customer to apply.

248 F90 4575138324

248 F44 7609543127

9902131880 Gordon,Keisha (862) 252-5052

14928 MARGAUX DR Mark Fry Jeffrey Tovet

2020-09-11T08:41:37.000-05:00 M-OFF

Please take final read and turn meter off and lock/tag for new to apply per current customer Gordon,Keisha - Primary Phone Number: (862) 252-5052, thank you - csr-Mark

2020-10-15T18:00:00.000-05:00 2020-10-15T09:49:00.000-05:00 Completed

2206984899 Rodriguez,Carlos (386) 456-8758

16008 MAGNOLIA HILL ST Jerry Lazarre Jeffrey Tovet

2020-09-16T13:48:45.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Lynda at 904-814-9144 . Thanks, Jerry, CSR

2020-10-15T18:00:00.000-05:00 2020-10-15T08:13:00.000-05:00 Completed

Took final read and locked.

15609 GRAYS HARBOR WAY Lucity User Art Austin

2020-10-15T14:10:11.000-05:00 M-SIO General Investigation

Customer called answering service on 10/14/20 @ approximately 8:00 pm reporting dirty water.

2020-10-15T20:00:00.000-05:00 2020-10-15T14:14:00.000-05:00 Completed

Returned customer's call and advised her that discoloration was likely due to 16 inch water main break earlier in the day on US Hwy 27. Advised her to flush and encouraged 

her to call back if problem persists.

248 F46 7614945578

2020-10-09T14:27:10.000-05:00 M-OFF

Take final read and lock meter.Tag dooe for new to aply.Ernest P. at 540 533 9377.Thanks,Reggie

2020-10-15T20:00:00.000-05:00 2020-10-15T10:10:00.000-05:00 Completed

Took final read and turned off meter. Was unable to lock.

248 F48 6079669955

6071700000 ASHBURN,FRANK (407) 491-0776

3328 CALLERTON RD Reginald Jerome Jeffrey Tovet



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

16306 MAGNOLIA HILL ST Lucity User David Alberigi

2020-10-15T06:10:01.000-05:00 M-SIO General Investigation

Curb stop will not shut off. Please replace curb stop.

2020-10-15T06:05:00.000-05:00 2020-10-15T06:30:00.000-05:00 Completed

Replace 1" curb stop, bushing and coupler. Install 1" wrap band at pinch site. Replace Dual Check valve. Includes excavate and backfill. Re-use meter box. Clean up. Provide 

read. Work performed on 10/14/20

248 F46 7215111473

2020-10-07T15:11:11.000-05:00 TESTMTR

Customer has very high spike on meter 8-31. No leaks found. No change in water habit. She is insistent on wanting to know why meter ran high just during that period. Please 

schedule meter test. Mary 610-547-6816 Thanks, Patty

2020-10-15T18:00:00.000-05:00 2020-10-15T11:04:00.000-05:00 Completed

Left message 10/8 at 1:50 p.m. test scheduled for Thursday 10/15 at 10:00 a. Meter passed the performance test with a total % accuracy of 100.4%. No need to replace meter.

248 F46 8884987751

8880700000 HAYKIN,WILLIAM (352) 242-2237

Please take start read and leave on for new Jacqueline 707-483-1834 Thanks Alisha Cr

2020-10-15T18:00:00.000-05:00 2020-10-15T07:45:00.000-05:00 Completed

Took start reading and left on.

248 F46 6247061790

1361308192 Chestnut,Donald (610) 547-6816

16321 EGRET HILL ST Patricia Hardy David Alberigi

2020-10-15T18:00:00.000-05:00 2020-10-15T08:54:00.000-05:00 Completed

Took final read and left on for new customer.

248 F46 7127893737

2618921276 Roman,Jacqueline (707) 483-1834

16121 PALMETTO HILL ST Alisha Greer Jeffrey Tovet

2020-10-05T12:54:34.000-05:00 M-READ

9425192121 Schneider,Louis (770) 617-0092

16668 Centipede St Jerry Lazarre Jeffrey Tovet

2020-10-14T14:45:46.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Louis at 770-617-0092. Thanks, Jerry



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Bryce Lemke, Ph 863-289-0323. Neighbor at 15625 Markham , has removed anti-syphon device on pipes, regarding back flow, concern is, Meter boxes are joined together, and 

Mr Lemke, wants to be assured that his water is not being contaminated, due to neighbor straight piping. thanks, Kelly

2020-10-14T20:00:00.000-05:00 2020-10-15T09:51:00.000-05:00 Completed

Provide current meter read, 3114760. Spoke with customer. DuC valves are in place. Back flow device has been removed. Spoke with representative from Invitation Homes 

owner of property on site . He stated that irrigation system timer has been removed and irrigation system capped. Spoke with cross control Mike Overton. Spoke with 

2020-10-14T20:00:00.000-05:00 Pending

248 F49 1907797478

3280579319 LEMKE,BRYCE (863) 289-0323

15629 MARKHAM DR Kelly Hagan Art Austin

2020-10-14T14:12:36.000-05:00 M-SIO Water Quality

No leaks at this time. Use in 26 days is 7900 gallons or 304 gallons per day. 30 day projected use would be approximately 9120 gallons, normal according to history without 

irrigation. Needs to check irrigation settings and for leaks running. Spoke to Mrs. and explained everything to her. Left information on irrigation and irrigation audit along with tag. 

248 F90 8451874699

9346853598 Taylor Morrison (407) 413-8709

3995 Fescue St Joshua Burns

2020-10-13T13:13:38.000-05:00 INSTLMTR

Please install meter at lot 595.Marcello 4075068624.Thank you.JB

248 F46 3720122570

3728600000 IBRAHIM,GUIRGES (352) 973-1335

16048 MAGNOLIA HILL ST Jerry Lazarre David Alberigi

2020-10-13T09:18:16.000-05:00 HIBILL

Called to report high bill and usage. Please re-read meter and check for signs of a leak and tag door with results. Last meter reading was 639930. Point of contact is Guirges at 

352-973-1335. Thanks, Jerry

2020-10-14T20:18:00.000-05:00 2020-10-14T13:51:00.000-05:00 Completed

2618921276 Roman,Jacqueline (707) 483-1834

16121 PALMETTO HILL ST Alisha Greer Jeffrey Tovet

2020-10-05T12:56:29.000-05:00 M-READ

Please take start read and leave on for new Jacqueline 707-483-1834 Thanks Alisha CrJaqueline wants irrigation to start on 10-15-20 and water on 11-02-20 Patricia

2020-10-15T00:00:00.000-05:00 2020-10-15T07:44:00.000-05:00 Completed

Took start reading and left on.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Installed new meter and dual check valve.

248 F90 3664360000

2990166718 KB Homes (407) 587-3400

16679 Centipede St Jacqueline Chandler Jeffrey Tovet

2020-10-12T09:44:26.000-05:00 INSTLMTR

5/8 Lot 137

2020-10-14T18:00:00.000-05:00 2020-10-14T09:17:00.000-05:00 Completed

3454289446 LENNAR HOMES (407) 586-4000

16433 Champlain St Jacqueline Chandler Art Austin

2020-10-12T10:11:55.000-05:00 INSTLMTR

5/8 Lot 542

2020-10-14T18:00:00.000-05:00 2020-10-14T09:21:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 19219031 with Ford DuC valve, riser and hose bib on left front lot line.

16429 Champlain St Jacqueline Chandler Art Austin

2020-10-12T10:05:32.000-05:00 INSTLMTR

5/8 Lot 541

2020-10-14T18:00:00.000-05:00 2020-10-14T09:16:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 19347953 with Ford DuC valve, riser and hose bib on right front lot line.

248 FS3 4500045630

2020-10-09T11:44:47.000-05:00 CHK STAT

Please check premise, does home appear vacant or occupied, there was consistent usage, phone number is not working no payment in a while. If comfortable please tag door 

to contact customer service. Thanks! Janice

2020-10-14T18:00:00.000-05:00 2020-10-14T07:17:00.000-05:00 Completed

No cars in the driveway, but house appears to be kept up. Left door hanger for customer to contact customer service. Provided read.

248 FS3 0077303105

1642058227 LENNAR HOMES (407) 586-4000

248 F89 3416857755

1504026771 FORTUN,SARA

16165 YELLOWEYED DR Janice Williams Jeffrey Tovet



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16306 MAGNOLIA HILL ST Mark Fry David Alberigi

2020-10-05T12:47:48.000-05:00 TESTMTR

Please contact House Manager Mark Wintergills Ph# 352.978.7688 who will be the point of contact for a meter test, Property owner is William Haykin - thank you - csr-Mark

2020-10-14T18:00:00.000-05:00 2020-10-14T12:48:00.000-05:00 Completed

Test set for Wednesday 10/14 at 10:00 a.m. Meter failed the minimum flow rate test with a 0%. Meter passed the median flow rate test with a 100% and the maximum flow rate 

test with a 99.9%. Total % accuracy is 66.63. Replaced meter.

2020-10-14T15:18:39.000-05:00 M-SIO Water Service Line Break

shyla call about water running from a pipe on the side of her house, she can be reached at 954-665-5711..tina

2020-10-14T18:00:00.000-05:00 2020-10-14T15:55:00.000-05:00 Completed

Provide current meter read,2793250. Leak at backflow device for irrigation system. Isolated at inlet valve on vacuum breaker as a courtesy so customer would not be without 

water. Explained to customer that irrigation system would not work until the vacuum breaker is repaired. Also explained that this is not a utility company owned device so she 

248 F46 8889208108

8880700000 HAYKIN,WILLIAM (352) 242-2237

5/8 Lot 156

2020-10-14T18:00:00.000-05:00 2020-10-14T09:08:00.000-05:00 Completed

Installed new meter and dual check valve.

248 F89 4402647673

1952851865 Jones,Shyla (954) 665-5711

16212 ST AUGUSTINE ST Tina Richardson Art Austin

2020-10-14T18:00:00.000-05:00 2020-10-14T09:41:00.000-05:00 Completed

Installed new meter and dual check valve.

248 F90 1165668740

3452549966 KB Homes (407) 587-3400

16684 Centipede St Jacqueline Chandler Jeffrey Tovet

2020-10-12T09:12:53.000-05:00 INSTLMTR

248 FS3 4400060056

0988602788 LENNAR HOMES (407) 586-4000

16453 Champlain St Jacqueline Chandler Jeffrey Tovet

2020-10-12T10:01:02.000-05:00 INSTLMTR

5/8 Lot 547



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please check premise, does home appear vacant, occupied, there was consistent usage, phone number is not working no payment in a while. If comfortable please tag door to 

contact customer service. Thanks! Janice

2020-10-14T00:00:00.000-05:00 2020-10-14T07:26:00.000-05:00 Completed

2020-10-14T06:00:00.000-05:00 2020-10-14T10:35:00.000-05:00 Completed

Replaced broken meter box.

248 F89 6252573850

6420990299 Laguere,Johanna (407) 663-9480

3682 MAIDENCAIN ST Janice Williams Jeffrey Tovet

2020-10-13T11:16:55.000-05:00 CHK STAT

Replaced broken meter box.

248 FS3 2414876338

6810560010 MEYER,LINDSAY (239) 898-5916

16467 Glassy Loch Loop Lucity User Jeffrey Tovet

2020-10-13T14:10:29.000-05:00 MTRBBOX

Replace broken meter box. Premise occupied.

248 FS3 7698686714

3258743479 TAVARES,JUAN (646) 206-5163

16471 Glassy Loch Loop Lucity User Jeffrey Tovet

2020-10-13T14:05:27.000-05:00 MTRBBOX

Replace broken meter box. Premise occupied.

2020-10-14T06:00:00.000-05:00 2020-10-14T10:35:00.000-05:00 Completed

8880700000 HAYKIN,WILLIAM (352) 242-2237

16306 MAGNOLIA HILL ST Lucity User David Alberigi

2020-10-14T14:00:20.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2020-10-14T13:55:00.000-05:00 2020-10-14T14:05:00.000-05:00 Completed

Replace meter 18750940 with new meter 20871684.

248 F46 8887385505



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 FS2 2218819062

3954927051 Pulte Group - 1045 (407) 661-2161

17104 Basswood Ln Jacqueline Chandler Jeffrey Tovet

2020-10-12T08:28:03.000-05:00 INSTLMTR

5/8 Lot 288

2020-10-13T18:00:00.000-05:00 2020-10-13T09:44:00.000-05:00 Completed

8095160618 KB Homes (407) 587-3400

16695 Centipede St Jacqueline Chandler Art Austin

2020-10-12T09:41:05.000-05:00 INSTLMTR

5/8 Lot 140

2020-10-13T18:00:00.000-05:00 2020-10-16T12:52:00.000-05:00 Completed

Installed new 5/8" inch Badger Meter # 19476425 with Ford DuC valve, riser and hose bib on right front lot line.

4055 Fescue St Jerry Lazarre Jeffrey Tovet

2020-10-13T08:35:49.000-05:00 M-SIO Water Service Line Break

Customer reporting leak at meter. Point of contact is Angelina at 407-489-0277. Thanks, Jerry

2020-10-13T20:00:00.000-05:00 2020-10-13T10:31:00.000-05:00 Completed

Leak on customers side. Left on per customer request. Explained to customer that he is being charged for the water leaking.

248 F90 4797990749

2020-10-12T12:03:21.000-05:00 HIBILL

Re-read meter and check for leaks, New home, new sod. Customer insists it's not the sprinklers. Please check out and advise customer. Juan Tavares 646-206-5163

2020-10-13T20:00:00.000-05:00 2020-10-13T13:46:00.000-05:00 Completed

No leaks at this time. Use in 29 days is 37740 gallons or 1301 gallons per day. 30 day projected use would be approximately 39030 gallons. Needs to check irrigation settings 

and for leaks running. Left information on irrigation and irrigation audit along with tag on door. No one answered door. Call customer, spoke to Juan by phone, explained 

248 F90 1151714616

1060349519 TERRERO,ANGELINA (407) 489-0277

Premise does not appear to be vacant there is a vehicle in the driveway. Left door hanger for a customer to contact customer service.

248 FS3 7693288761

3258743479 TAVARES,JUAN (646) 206-5163

16471 Glassy Loch Loop Isabel Ceballos David Alberigi



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4100 Deermoss Dr Lucity User Jeffrey Tovet

2020-10-13T10:15:31.000-05:00 M-SIO General Investigation

Replace check valve and meter box.

2020-10-12T13:56:23.000-05:00 M-READ

Please take start read and turn meters on for new customer Oates,Samantha - Primary Phone Number: (516) 304-6461, thank you - csr-Mark

2020-10-13T18:00:00.000-05:00 2020-10-13T12:38:00.000-05:00 Completed

Provide read.

248 F90 9629285302

4529784388 Taylor Morrison (407) 413-8709

Please read meter for billing. Thank you, April10/6/20 -Email sent. Kim

2020-10-13T18:00:00.000-05:00 2020-10-13T12:42:00.000-05:00 Completed

Read meter for billing.

248 F49 8647394938

9009807492 Oates,Samantha (516) 304-6461

15447 MARKHAM DR Mark Fry David Alberigi

2020-10-13T18:00:00.000-05:00 Pending

248 F40 5938783626

4887150734 TRADDS LANDING HOA (407) 343-0809

HYD MTR  @ MAIN ENTRANCE ON CAPE 

HATTERAS DR

April Clark Jeffrey Tovet

2020-10-01T10:22:22.000-05:00 M-NOREAD

Installed new meter and dual check valve.

248 F90 0168763478

3513997275 KB Homes (407) 587-3400

16700 Centipede St Jacqueline Chandler

2020-10-12T09:25:02.000-05:00 INSTLMTR

5/8 Lot 152



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Waiver on file. Turn on for new customers.Miguel C. & Maria P. at 973 930 6051.Thanks,Reggie This is fofr water & wastewater & irrigation services too.REggie

2020-10-12T20:00:00.000-05:00 2020-10-12T12:37:00.000-05:00 Completed

No leaks at this time. Use in 24 days is 6460 gallons or 269 gallons per day. 30 day projected use would be approximately 8070 gallons. Irrigation must be off. Needs to check 

irrigation settings and for leaks running. 2 days per week, Thursday and Sunday and no more than 20 minutes per zone. Most hoses on this street have 4-5 zones. Left 

248 F45 2121634583

2273086442 COBIAN,MIGUEL (973) 930-6051

16094 ST CLAIR ST Reginald Jerome Jeffrey Tovet

2020-10-09T11:08:38.000-05:00 M-ON

Took read and left on for new customer.

248 F90 3494841791

5039753636 Perez,Jasmine (862) 238-0698

4108 Deermoss Dr Jennifer Akers David Alberigi

2020-10-09T08:04:49.000-05:00 HIBILL

Can we please reread and check for leaks? Jasmine just moved in and this is 2nd bill and usage almost 31k gallons. She says only has 2 zones and waters twice a week for 30 

min a zone. Told her that is too long. Reading on 9-18 was 353710. She can be reached at862-238-0698. Thanks and be safe Jen

248 F89 5918154841

0496945861 AMERICAN HOMES 4 RENT (877) 483-5401

16225 ST AUGUSTINE ST Patricia Askia Jeffrey Tovet

2020-10-12T08:10:55.000-05:00 M-READ

Take read and leave on for Jaden Thanks Patricia Check for reuse meter box and service line and check for sewer clean outs. Tag house to check the irrigation system timer. 

Thanks CS

2020-10-13T00:00:00.000-05:00 2020-10-13T09:11:00.000-05:00 Completed

5206039923 Oates,Samantha (516) 304-6461

15447 MARKHAM DR Mark Fry David Alberigi

2020-10-12T13:51:40.000-05:00 M-READ

Please take start read and turn meters on for new customer Oates,Samantha - Primary Phone Number: (516) 304-6461, thank you - csr-Mark

2020-10-13T00:00:00.000-05:00 2020-10-13T12:40:00.000-05:00 Completed

Provide read.

2020-10-13T10:15:00.000-05:00 2020-10-13T10:32:00.000-05:00 Completed

Installed new check valve to replace stolen check calve. Also replaced broken meter box.

248 F49 4315288441



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 7094301890

9956768447 BLUE OX ENTERPRISES LLC (407) 339-4800

Temp Meter at Entrance Serenoa Ph 3 Jacqueline Chandler David Alberigi

2020-10-09T07:17:40.000-05:00 INSTLMTR

9223282487 Oarway Corporation (352) 255-1246

4825 CAPE HATTERAS DR Jerry Lazarre David Alberigi

2020-10-12T12:43:28.000-05:00 M-SIO Sewer Main Break

Customer called to report the WW back flow needs to be turned off and location marked. Please contact Olive Rodway at 352-255-1246 with questions. Thanks, Jerry, CSR

2020-10-12T20:00:00.000-05:00 2020-10-12T13:24:00.000-05:00 Completed

Called Olive. Wanted Reuse turned off, explained to her premise does not have reuse water. She stated backflow leaked and plumber made temp repair apparently hot. She 

wanted potable meter turned off. Noticed meter was supposed to be turned off on 10/1 and locked?? She said water is off at house. Read meter, turn off and lock as per FA for 

16118 MORNING DEW WAY Reginald Jerome Art Austin

2020-10-12T15:20:45.000-05:00 M-SIO No Water

James Klinck at 609 216 4750 called to say that he has no water.Alslo there are tools by the meter box that don't belong to him.Thanks,Reggie

2020-10-12T20:00:00.000-05:00 2020-10-12T15:52:00.000-05:00 Completed

Water is off because landscapers hit back flow device on customer's side of meter and they shut it off. Provide current meter read, 1214520. This is a customer owned device 

and hey are responsible for the repair. Called customer and left message.

248 F48 3501611339

2020-10-09T11:09:37.000-05:00 M-ON

Waiver on file. Turn on for new customers.Miguel C. & Maria P. at 973 930 6051.Thanks,Reggie This is for water & wastewater & irrigation services too.REggie

2020-10-12T20:00:00.000-05:00 2020-10-12T07:30:00.000-05:00 Completed

Turn on for new customer.

248 F89 0487021001

3888669947 KLINCK,JAMES (609) 216-4750

2020-10-12T20:00:00.000-05:00 2020-10-12T08:53:00.000-05:00 Completed

Customer not home, and meter spinning at high rate. Left off, but unlocked. Spoke to customer, and he will call when he gets to the house. 9:50 am. Received call from 

customer to turn on water. Customers valves for washer and dryer were on and not connected to anything, thus slightly flooding front rooms. Customer had waiver on file, and 

248 F45 2825015755

2273086442 COBIAN,MIGUEL (973) 930-6051

16094 ST CLAIR ST Reginald Jerome Jeffrey Tovet



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

17800 Passionflower Cir April Clark James Kilgore JR

2020-10-09T05:54:59.000-05:00 M-NOREAD

2020-10-09T06:56:42.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T08:24:00.000-05:00 Completed

Reread meter and no leaks present

248 FS2 3178126895

1748989752 David Weekly Homes (407) 865-8294

5/8 Lot 602

2020-10-12T18:00:00.000-05:00 2020-10-12T11:29:00.000-05:00 Completed

Installed new meter and dual check valve.

248 FS3 9757839774

2649650932 LENNAR HOMES (407) 586-4000

16446 Glassy Loch Loop April Clark James Kilgore JR

2020-10-12T18:00:00.000-05:00 2020-10-12T11:50:00.000-05:00 Completed

Installed new meter and dual check valve.

248 FS3 7754181045

9757457014 HOME DYNAMICS SAWGRASS LLC (561) 869-1800

4259 Mirror Ct Jacqueline Chandler Jeffrey Tovet

2020-10-09T09:16:57.000-05:00 INSTLMTR

Deliver 2" temp meter with 2" curb stop to Chuck Woid. Meter #17016479. Read-139800.

248 FS3 6982142228

5595997516 HOME DYNAMICS SAWGRASS LLC (561) 869-1800

16868 Champlain St Jacqueline Chandler Jeffrey Tovet

2020-10-09T09:19:47.000-05:00 INSTLMTR

5/8 Lot 566

2" Temp Jumper Meter for Serenoa Phase 3 Entrance. Call Chuck Woide prior to delivering meter. His number is 407.274.7051

2020-10-12T18:00:00.000-05:00 2020-10-12T11:38:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-10-12T18:00:00.000-05:00 2020-10-12T07:15:00.000-05:00 Completed

Reread meter and no leaks present

248 FS2 9210692072

9436901861 David Weekly Homes (407) 865-8294

17807 Passionflower Cir April Clark James Kilgore JR

Reread meter and no leaks present

248 FS1 0605536264

5326414870 Culligan,James (732) 778-9966

17398 Blazing Star Cir April Clark James Kilgore JR

2020-10-09T05:38:13.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

248 FS2 4944441081

4091455826 David Weekly Homes (407) 865-8294

17791 Passionflower Cir April Clark James Kilgore JR

2020-10-09T06:39:27.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T06:34:00.000-05:00 Completed

0402613147 David Weekly Homes (407) 865-8294

17788 Passionflower Cir April Clark James Kilgore JR

2020-10-09T06:44:54.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T06:30:00.000-05:00 Completed

Reread meter and no leaks present

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T06:38:00.000-05:00 Completed

Reread meter and no leaks present

248 FS2 6654419114



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 FS3 4882367952

1502286531 LENNAR HOMES (407) 586-4000

16469 Champlain St April Clark Jeffrey Tovet

9751930828 LENNAR HOMES (407) 586-4000

16420 Glassy Loch Loop April Clark Jeffrey Tovet

2020-10-09T06:20:07.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T06:53:00.000-05:00 Completed

Read meter for billing.

17812 Passionflower Cir April Clark James Kilgore JR

2020-10-09T06:12:31.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T06:46:00.000-05:00 Completed

Reread meter and no leaks present

248 FS3 4596251442

2020-10-09T05:41:45.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T07:17:00.000-05:00 Completed

Reread meter and no leaks present

248 FS2 4132438440

0630643867 David Weekly Homes (407) 865-8294

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T07:02:00.000-05:00 Completed

Reread meter and no leaks present

248 FS1 9835081193

9961399646 DR HORTON CENTRAL FLORIDA (407) 850-5200

17406 Blazing Star Cir April Clark James Kilgore JR

2020-10-09T05:39:06.000-05:00 M-NOREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-10-09T06:43:27.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T07:16:00.000-05:00 Completed

Read meter for billing.

248 FS3 4355557170

0784664031 LENNAR HOMES (407) 586-4000

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T06:59:00.000-05:00 Completed

Read meter for billing.

248 FS3 6522375027

5845852281 LENNAR HOMES (407) 586-4000

16465 Champlain St April Clark Jeffrey Tovet

2020-10-12T18:00:00.000-05:00 2020-10-12T07:00:00.000-05:00 Completed

Read meter for billing.

248 FS3 6439099000

4892769231 LENNAR HOMES (407) 586-4000

16440 Fernridge St April Clark Jeffrey Tovet

2020-10-09T06:41:49.000-05:00 M-NOREAD

Read meter for billing.

248 FS3 5910399804

1406314810 LENNAR HOMES (407) 586-4000

16436 Fernridge St April Clark Jeffrey Tovet

2020-10-09T06:40:55.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-09T06:38:08.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T07:14:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-10-12T18:00:00.000-05:00 2020-10-12T08:00:00.000-05:00 Completed

Read meter for billing.

248 FS3 8451346206

7590771211 LENNAR HOMES (407) 586-4000

Read meter for billing.

248 FS1 9245919766

9369576044 MYERS,SUSAN (704) 488-4820

17846 Blazing Star Cir April Clark Jeffrey Tovet

2020-10-09T05:40:39.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

248 FS3 8432160335

9012186829 LENNAR HOMES (407) 586-4000

16437 Champlain St April Clark Jeffrey Tovet

2020-10-09T06:51:09.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T07:22:00.000-05:00 Completed

0131617579 LENNAR HOMES (407) 586-4000

4578 Tahoe Cir April Clark Jeffrey Tovet

2020-10-09T06:02:31.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T07:26:00.000-05:00 Completed

Read meter for billing.

16473 Champlain St April Clark Jeffrey Tovet

2020-10-09T06:18:59.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T07:13:00.000-05:00 Completed

Read meter for billing.

248 3554770875



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 FS3 3152879916

3452621939 LENNAR HOMES (407) 586-4000

16445 Champlain St April Clark Jeffrey Tovet

2020-10-09T05:52:40.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T07:20:00.000-05:00 Completed

Read meter for billing.

16448 Fernridge St April Clark Jeffrey Tovet

2020-10-09T05:50:19.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T07:02:00.000-05:00 Completed

Read meter for billing.

248 FS3 1587162767

2020-10-09T06:54:04.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T06:57:00.000-05:00 Completed

Read meter for billing.

248 FS3 0560580157

1685633200 LENNAR HOMES (407) 586-4000

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T07:25:00.000-05:00 Completed

Read meter for billing.

248 FS3 8496831544

8181011716 LENNAR HOMES (407) 586-4000

16444 Fernridge St April Clark Jeffrey Tovet

4582 Tahoe Cir April Clark Jeffrey Tovet

2020-10-09T06:52:31.000-05:00 M-NOREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-10-09T05:35:26.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T07:07:00.000-05:00 Completed

Reread meter and no leaks present

248 F90 6126654754

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T06:23:00.000-05:00 Completed

Reread meter and no leaks present

248 FS1 1030250463

0891002494 McSweeney,Philip (207) 215-9335

17342 Blazing Star Cir April Clark James Kilgore JR

2020-10-12T18:00:00.000-05:00 2020-10-12T06:24:00.000-05:00 Completed

Took start reading and left on for new customer.

248 FS2 3890611373

7654155607 JONES,MONICA (571) 268-0123

17381 Painted Leaf Way April Clark James Kilgore JR

2020-10-09T05:36:34.000-05:00 M-REREAD

Read meter for billing.

248 F47 0780475963

8494551702 Sharp,Zachary (305) 922-7432

3618 CINNAMON FERN LOOP Mark Fry Jeffrey Tovet

2020-10-09T10:04:55.000-05:00 M-ON

Please take start read and turn meter on for new customer Zachary Sharp Ph#(305) 922-7432, thank you - csr-Mark

7268457248 LENNAR HOMES (407) 586-4000

16461 Champlain St April Clark Jeffrey Tovet

2020-10-09T05:53:33.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T07:17:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-10-09T20:25:00.000-05:00 2020-10-09T09:27:00.000-05:00 Completed

No leaks at this time. Use in 21 days is 170320 gallons or 8110 gallons per day. 30 day projected use would be approximately 24300 gallons. Suggested customer shut 

irrigation off until irrigation settings and leaks running are checked. Left information on irrigation and irrigation audit along with tag. Spoke to Mr. & Mrs. Moncada, explained 

Replace meter box and lid with new.

248 F90 2931361525

1729509806 Moncada,Claudia (305) 417-1963

3864 Fescue St Jerry Lazarre David Alberigi

2020-10-08T09:25:33.000-05:00 HIBILL

Customer called about high bill and usage. Please re-read meter and check for signs of a leak. Last registered meter was 899320. Point of contact is Claudia at 305-417-1963. 

Thanks, Jerry

248 FS2 3705968292

9178356955 David Weekly Homes (407) 865-8294

17780 Passionflower Cir Jacqueline Chandler Jeffrey Tovet

2020-10-08T10:34:12.000-05:00 MTRBBOX

Builder ran over meter box, please replaced. I have billed the builder for a new box. jmc

2020-10-12T00:00:00.000-05:00 2020-10-12T12:13:00.000-05:00 Completed

8213029501 Lackraj,Devanand (516) 725-1822

15325 MARGAUX DR Tierra Love Jeffrey Tovet

2020-10-09T13:15:08.000-05:00 M-READ

please take final read and turn off meter , tag door for new customer . ERICKSON,BEN 863-206-2691 Tierra love

2020-10-12T00:00:00.000-05:00 2020-10-12T09:49:00.000-05:00 Completed

Took final read and turned off meter.

16707 Centipede St Kelly Hagan James Kilgore JR

2020-10-09T07:58:19.000-05:00 M-READ

Take Final read and leave on for new customer, Angelo Cook , ph 713-446-3994 -thanks, Kelly Check the reuse meter box and service line and check for sewer clean outs. 

Thanks CS

2020-10-12T00:00:00.000-05:00 2020-10-12T07:23:00.000-05:00 Completed

Read left on for new and no leaks present

248 F44 6980458152

1185818362 Cook,Angelo (713) 446-3994



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7611854230 DR HORTON CENTRAL FLORIDA (407) 850-5200

3632 Blue Sage Loop Jacqueline Chandler Jeffrey Tovet

2020-10-08T11:28:09.000-05:00 INSTLMTR

Lot 448 5/8

2020-10-09T18:00:00.000-05:00 2020-10-09T10:12:00.000-05:00 Completed

Installed new meter and dual check valve.

3753 RYEGRASS ST Kelly Hagan Jeffrey Tovet

2020-10-09T07:25:46.000-05:00 M-SIO High or Low Pressure in the Water

Low Pressure , experienced throughout home, Kenneth Tighe, Ph 619.289.3729, please investigate, thanks, Kelly

2020-10-09T20:00:00.000-05:00 2020-10-09T08:31:00.000-05:00 Completed

Checked customers water pressure, pressure was 65 psi outside. Customer has a water softener that could be causing the issue inside. Customer did not answer the door, so I 

left a door hanger with the findings.

248 FS1 6923208950

2020-10-08T14:15:58.000-05:00 M-REREAD

Re read meter and check for leaks.Mr. Cez Suarez said that hey are not home due to traveling on a motor home,,but water usage is showing in the meter.is there a leak or an 

issue with the meter itself,etc..?He said he has a well tha he uses for his irrigation service.Thanks,REggie

2020-10-09T20:00:00.000-05:00 2020-10-09T07:01:00.000-05:00 Completed

Reread meter and checked for leaks. Meter dial is not spinning, therefore there is no continuous leak. Left door hanger for customer to check for causes of usage.

248 F89 4405383453

6621501450 Tighe,Kenneth (619) 772-4000

Customer complaining of high bill.. Please re-read meter and check for leaks.. Jennifer contact # 407-967-0927- Tiara

2020-10-09T20:00:00.000-05:00 2020-10-09T13:30:00.000-05:00 Completed

No leaks at this time. Use in 21 days is 21130 gallons or 1006 gallons per day. 30 day projected use would be approximately 30180 gallons. Needs to check irrigation settings 

and for leaks running. Left information on irrigation and irrigation audit along with tag. Spoke to Jennifer on site. Explained everything to her, including approximately how much 

248 F43 3263341969

8609204139 SUAREZ,CEF (352) 223-2435

16608 CITRUS PKWY Reginald Jerome Jeffrey Tovet

248 F90 9368264511

9716915887 Turner,Jennifer (407) 967-0927

3951 Fescue St Hayes Tiara David Alberigi

2020-10-08T15:15:18.000-05:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-10-08T15:19:42.000-05:00 M-READ

Please take start read and leave on for new customer Kurt Neubauer, Ph#(224) 904-9939- thank you - csr-Mark

2020-10-09T18:00:00.000-05:00 2020-10-09T06:43:00.000-05:00 Completed

Took start reading and left on for new customer.

Please take start read and leave on meter.. Marcelo contact # 954-235-4600- Tiara Check the reuse meter box and service line and check for sewer clean outs. Tag house to 

check the irrigation system timer. Thanks CS

2020-10-09T18:00:00.000-05:00 2020-10-09T07:51:00.000-05:00 Completed

Took start reading and left on for new customer. Left door hanger for customer to check irrigation settings.

248 F40 5688104736

6940979895 Neubauer,Kurt (224) 904-9939

1841 NECTARINE TRL Mark Fry Jeffrey Tovet

2020-10-09T18:00:00.000-05:00 2020-10-09T07:17:00.000-05:00 Completed

Took start reading and left on for new customer. Tagged door with location of meter.

248 FS2 9294855572

3378681910 ROMANELLI,MARCELO (954) 235-4600

16987 Basswood Ln Hayes Tiara Jeffrey Tovet

2020-10-08T12:27:27.000-05:00 M-READ

Installed new meter and dual check valve.

248 F46 4458734416

2030541645 Bradt,Linda (540) 641-6303

3140 IBIS HILL ST Jerry Lazarre Jeffrey Tovet

2020-10-02T15:10:26.000-05:00 M-READ

Please read meter and leave on for new customer. Customer requested that we please tag door with location of meter box. Point of contact is Linda at 540-641-6303 - Jerry

248 FS1 9803540578

1682259131 DR HORTON CENTRAL FLORIDA (407) 850-5200

17815 Blazing Star Cir Jacqueline Chandler Jeffrey Tovet

2020-10-08T11:23:56.000-05:00 INSTLMTR

5/8 Lot 441

2020-10-09T18:00:00.000-05:00 2020-10-09T10:25:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-10-08T20:00:00.000-05:00 2020-10-08T10:47:00.000-05:00 Completed

There does appear to be someone living at the house. There is a car in the driveway, and Halloween decorations on the garage. Left door hanger for a customer to contact 

customer service.

248 F50 2595203055

2598100000 GOTTSCH,KATIE A (407) 468-4325

2741 BROOK HOLLOW RD Hayes Tiara David Alberigi

2020-10-07T12:45:03.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks// Kate contact # 407-468-4325

248 F45 9416147776

1778066992 JACKSON,MICHAEL JR (352) 272-4887

15632 STARLITE ST Janice Williams Jeffrey Tovet

2020-10-08T09:57:32.000-05:00 CHK STAT

Please check premise, does home appear vacant or occupied, there was consistent usage, phone number is not working no payment since March. If comfortable please tag 

door to contact customer service. Thanks! Janice

2020-10-09T00:00:00.000-05:00 2020-10-09T09:40:00.000-05:00 Completed

0970963718 Needham,Jeff (417) 773-2006

17368 Painted Leaf Way Jerry Lazarre Jeffrey Tovet

2020-10-06T10:57:29.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Jeff at 417-773-2006. Thanks, Jerry

2020-10-09T18:00:00.000-05:00 2020-10-09T07:58:00.000-05:00 Completed

Took final read and left on for new customer.

15841 WILKINSON DR Kelly Hagan Jeffrey Tovet

2020-09-29T11:08:31.000-05:00 M-READ

Take Final read and leave on for new customer, Gabrielle Dubeau, ph 352-431-8090 -Kelly

2020-10-09T18:00:00.000-05:00 2020-10-09T06:35:00.000-05:00 Completed

Took final read and left on.

248 FS2 6788537657

248 F41 6706626922

6570644881 Dubeau,Gabrielle (352) 431-8090



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0687624701 Thomas,Gregory (305) 610-2080

16497 Champlain St Patricia Hardy David Alberigi

2020-10-07T07:29:36.000-05:00 HIBILL

Customer stating only 2 people in home. Please re-read meter. Check and document leaks. Gregory 305-610-2080 Thanks, Patty Previous read 245660.

2020-10-08T18:00:00.000-05:00 2020-10-08T10:01:00.000-05:00 Completed

4124 Deermoss Dr Kathy Sillitoe Shawn Ebert

2020-09-22T11:45:50.000-05:00 IRRAUD

Irrigation audit scheduled for 10/8/2020 at 10:30am with Shawn Ebert.

2020-10-08T20:00:00.000-05:00 2020-10-08T11:51:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , customer was not aware that system was using as much water as it was , timer had program set by builder 

running a lot ( customer reset timer after first high bill ) , ran system and found that it was set with minimum time and set on wrong days , went over findings with customer and 

248 FS3 8402382434

2020-10-05T10:08:22.000-05:00 IRRAUD

Irrigation audit scheduled for 10/8/2020 at 1:30Pm with Shawn Ebert. KAS

2020-10-08T20:00:00.000-05:00 2020-10-08T14:00:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , customer was not aware that system was using as much water as it was , timer had program set by builder 

running a lot ( customer turned off after first high bill ) , ran system and found that it was set with long times on a few zones and also had two start times , went over findings with 

248 F90 2977571992

5211261986 Hemberger,Susie (239) 404-0110

Please read meter and check for leaks. Customer complained of high bill. SRP SUB LLC 844-858-9920...Roslyn

2020-10-08T20:00:00.000-05:00 2020-10-08T09:26:00.000-05:00 Completed

No leaks at this time. Use in 6 days is 610 gallons or 102 gallons per day. 30 day projected use would be approximately 3060 gallons. Premise appears to being worked 

on/renovated at this time. Van in driveway. Premise May or may not have irrigation, can't visibly see heads, but history shows use consistent with irrigation, mid to high 20's and 

248 F90 3237491039

7487555857 Pais,Grace (508) 468-1621

4109 Deermoss Dr Kathy Sillitoe Shawn Ebert

No leaks at this time. Use in 23 days is 15900 gallons or 691 gallons per day. 30 day projected use would be approximately 20700 gallons with irrigation. 4 zones of irrigation, 2 

days per week at 20 minutes per zone can use up to 19200 gallons by itself, plus in house use. Use this year so far:7580-19910 gallons, so use looks normal according to 

248 F42 9366733526

9445205587 SRP SUB LLC (844) 858-9920

2113 FISH EAGLE ST Roslyn Lide-Miller David Alberigi

2020-10-07T09:53:12.000-05:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-10-07T11:19:44.000-05:00 M-READ

Take Final read and leave on for new customer, Angel Colon , ph 407-693-2799 - thanks, Kelly Check the reuse meter box and service line and check for sewer clean outs. Tag 

house to check the irrigation system timer. Thanks CS

Please take final read and leave on for new customer SCHUMACHER,JACQUELINE 908-392-2659. Tierra Love Check the reuse meter box and service line and check for 

sewer clean outs. Tag house to check the irrigation system timer. Thanks CS

2020-10-08T18:00:00.000-05:00 2020-10-08T06:35:00.000-05:00 Completed

I took final read and left on for new customer. Left door hanger for customer to check irrigation timer.

248 F90 2082672991

3713692430 Noble Colon,Angel (407) 693-2799

16334 Yelloweyed Dr Kelly Hagan Jeffrey Tovet

2020-10-08T18:00:00.000-05:00 Pending

248 F90 0353349728

9291796957 SCHUMACHER,JACQUELINE (908) 392-2659

3884 Fescue St Tierra Love Jeffrey Tovet

2020-10-02T10:29:01.000-05:00 M-READ

Installed new meter and dual check valve.

248 F46 3458025031

6295406825 DESROCHERS,JOSEE (352) 552-0565

3136 IBIS HILL ST Mark Fry

2020-10-07T09:22:34.000-05:00 M-ON

Please leave meter off until customer can fix the leak that was noted on the previous FA,  DESROCHERS,JOSEE - Primary Phone Number: (352) 552-0565thank you - csr-

Mark

248 FS1 1878274548

3009118558 DR HORTON CENTRAL FLORIDA (407) 850-5200

3612 Blue Sage Loop Jacqueline Chandler Jeffrey Tovet

2020-10-06T11:25:54.000-05:00 INSTLMTR

5/8 Lot 443

2020-10-08T18:00:00.000-05:00 2020-10-08T07:27:00.000-05:00 Completed

No leaks at this time. Use in 14 days is 10630 gallons or 759 gallons per day. 30 day projected use would be approximately 22770 gallons. May need to check irrigation settings 

and for leaks running, depends on how many people are in house. It is close to being normal use. 2 days per week, Wednesday and Saturday and no more than 20 minutes per 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Waiver on file...turned on no leaks present

248 F40 9097323315

5646402228 MCCARTHY,DOREEN (352) 404-6780

15120 GREATER GROVES BLVD Reginald Jerome Jeffrey Tovet

2020-10-07T08:04:28.000-05:00 M-SIO No Water

Doreen M. at 352 404 6780 called to say that they have no water & for the past couple of weeks theyhave had 10w water pressure,Theyhave a 4 bedroom 3 bathroom home. 

Thankls,Reggie

248 F50 7573613760

7109089555 WOOLFOLK,DIAN (407) 928-9406

2929 WILSHIRE RD Reginald Jerome James Kilgore JR

2020-10-06T15:20:18.000-05:00 M-ON

Turn on for new customer.This is the Westin Hill gated community.Please call Adam at 407 595 4887 to open the gate for the tech.please call 1 hour prior to 

arrival.Thank,sReggie.I saved the waiver in efile already.Reggie

2020-10-07T20:00:00.000-05:00 2020-10-07T06:32:00.000-05:00 Completed

4300455521 PAGE,DANIEL

2928 Marlberry Ln Janice Williams Jeffrey Tovet

2020-10-07T12:57:23.000-05:00 CHK STAT

Please check premise, does home appear vacant or occupied, there was consistent usage, phone number is not working no payment since January. If comfortable please tag 

door to contact customer service. Thanks! Janice

2020-10-08T00:00:00.000-05:00 2020-10-08T06:53:00.000-05:00 Completed

Spoke with customer, advised that billing has been trying to contact them. Customer also provided me with a new number. 321-626-0202 Also gave customer a door hanger 

with company phone number.

17969 Passionflower Cir Patricia Hardy James Kilgore SR

2020-10-08T07:16:52.000-05:00 M-SIO Taste or Odor in the Water

Customer reporting unpleasant, stinky water. Wilfredo 787-538-7842 Please investigate. Thanks, Patty

2020-10-08T18:00:00.000-05:00 2020-10-08T13:02:00.000-05:00 Completed

Spoke with homeowner and he said water smelled bad, I checked the water from the outside hose bib and detected no smell. CL2 residual 1.5 mg/l.

248 FS2 6948697968

2020-10-08T18:00:00.000-05:00 2020-10-08T06:41:00.000-05:00 Completed

Took final reading left on for new customer. Left door hanger for a customer to check irrigation system timer.

248 FS2 6466402638

3720156779 Vega,Wilfredo (787) 538-7842



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3641118283 DR HORTON CENTRAL FLORIDA (407) 850-5200

17811 Blazing Star Cir Jacqueline Chandler Jeffrey Tovet

2020-10-06T11:46:24.000-05:00 INSTLMTR

3645 Blue Sage Loop Jacqueline Chandler Danny Green

2020-10-06T11:22:57.000-05:00 INSTLMTR

5/8 Lot 332

2020-10-07T18:00:00.000-05:00 2020-10-07T07:35:00.000-05:00 Completed

Installed new meter and dual check valve dg 20871641

248 FS1 3476968385

2020-10-06T11:18:28.000-05:00 INSTLMTR

5/8 lot 74

2020-10-07T18:00:00.000-05:00 2020-10-07T07:13:00.000-05:00 Completed

Installed new meter and dual check valve dg 20871703

248 FS1 5403997411

6593975910 DR HORTON CENTRAL FLORIDA (407) 850-5200

Please take read and check the staus of this irrig meter please, do not tag door, irrg meter has not been used since 7/19 but people have been living there, is this irrig meter ok 

to set up customer for the service? Thank you - csr-Mark

2020-10-07T18:00:00.000-05:00 2020-10-07T07:01:00.000-05:00 Completed

Irrigation was off and locked...unlocked and turned on big leak somewhere on the property...turned off.

248 FS1 9604286796

9966121709 DR HORTON CENTRAL FLORIDA (407) 850-5200

3868 Goldenrod Ct Jacqueline Chandler Danny Green

2020-10-07T20:00:00.000-05:00 2020-10-07T09:13:00.000-05:00 Completed

Advise customer to switch water softener to bypass, and water was restored. Problem is on the customer side.

248 F46 3456188307

6295406825 DESROCHERS,JOSEE (352) 552-0565

3136 IBIS HILL ST Mark Fry James Kilgore JR

2020-10-06T09:47:11.000-05:00 CHK STAT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-10-06T09:29:42.000-05:00 M-READ

Please take start read and leave meter on for new customer Domingo,Robert Fidel - Primary Phone Number: (347) 608-9388, thank you - csr-Mark

2020-10-07T18:00:00.000-05:00 2020-10-07T07:15:00.000-05:00 Completed

Read left on for new and no leaks present

248 F46 1359764938

7498172539 DESROCHERS,JOSEE (352) 552-0565

3136 IBIS HILL ST Mark Fry James Kilgore JR

2020-10-07T18:00:00.000-05:00 2020-10-07T07:22:00.000-05:00 Completed

Installed new meter and dual check valve. Also replaced broken meter box.

248 F49 0150492472

9134841999 Domingo,Robert Fidel (347) 608-9388

15309 MARKHAM DR Mark Fry James Kilgore JR

2020-10-06T10:31:02.000-05:00 M-READ

Installed new meter and dual check valve.

248 FS1 5514639673

7748119605 DR HORTON CENTRAL FLORIDA (407) 850-5200

3880 Goldenrod Ct Jacqueline Chandler Jeffrey Tovet

2020-10-05T09:56:34.000-05:00 INSTLMTR

5/8 Lot 71

248 FS1 0380472623

1350183981 DR HORTON CENTRAL FLORIDA (407) 850-5200

3872 Goldenrod Ct Jacqueline Chandler Jeffrey Tovet

2020-10-06T10:12:56.000-05:00 INSTLMTR

5/8 Lot 73

2020-10-07T18:00:00.000-05:00 2020-10-07T07:35:00.000-05:00 Completed

5/8 Lot 440

2020-10-07T18:00:00.000-05:00 2020-10-07T08:10:00.000-05:00 Completed

Installed new meter and dual check valve.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read left on for new and no leaks present

248 FS3 5963976649

6790239799 DIAZ,GLORY (407) 230-7498

16447 Glassy Loch Loop Jennifer Akers Jeffrey Tovet

248 F90 9659820166

9484817229 Mokrzycki,Tyler (320) 224-3073

4031 Fescue St Kelly Hagan James Kilgore JR

2020-10-06T09:53:32.000-05:00 M-READ

Take Final read and leave on for new customer, Tyler Mokrzycki, ph 320-224-3073 -Kelly Check the reuse meter box and service line and check for sewer clean outs. Tag 

house to check the irrigation system timer. Thanks CS.

2020-10-07T18:00:00.000-05:00 2020-10-07T07:28:00.000-05:00 Completed

3219285584 Little,Jill (513) 615-4142

2849 MAYFLOWER LOOP Mark Fry James Kilgore JR

2020-10-01T12:15:27.000-05:00 M-READ

Please take start read and leave on for new customer Little,Jill - Primary Phone Number: (513) 615-4142- thank you - csr-Mark

2020-10-07T18:00:00.000-05:00 2020-10-07T06:36:00.000-05:00 Completed

Read left on for new and no leaks present

16324 COOPERS HAWK AVE Patricia Hardy James Kilgore JR

2020-10-06T15:44:58.000-05:00 M-READ

Please take final read and leave on for new customer, Kenneth 435-750-2016 Thanks, Patty

2020-10-07T18:00:00.000-05:00 2020-10-07T06:47:00.000-05:00 Completed

Read left on for new and no leaks present

248 F50 0595275222

Please take start read and leave on for new customer DESROCHERS,JOSEE - Primary Phone Number: (352) 552-0565, thank you - csr-Mark

2020-10-07T18:00:00.000-05:00 2020-10-07T06:54:00.000-05:00 Completed

Read left on for new and no leaks present

248 F42 0105032370

0573291098 Sign Post Homes (844) 824-0003



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1665500000 RUIZ,JOSE (352) 396-9517

2207 DANCY TRL Patricia Askia David Alberigi

16486 Champlain St Jerry Lazarre Jeffrey Tovet

2020-10-07T08:39:37.000-05:00 M-REREAD

2020-10-07T08:39:00.000-05:00 2020-10-07T09:40:00.000-05:00 Completed

Reread meter for billing.

248 F40 1666997214

2020-10-06T10:39:03.000-05:00 M-SIO Water Miscellaneous Complaint

Customer said when meter tested she was told that she would be getting an adjustment on bill. Nothing in notes from meter test or meter exchange indicate adjustment due. 

Please confirm if we are to adjust this account and by how much. Thank you, Patty

2020-10-07T18:00:00.000-05:00 2020-10-07T06:34:00.000-05:00 Completed

All information, including the meter test paper work is and has been on file since the date of the test. The meter test failed the maximum flow rate test with a 88.6%. No one told 

them they will get an adjustment. DJA

248 FS3 4172477396

6622453869 Del Valle, Elizabeth (787) 362-2107

Email sent requesting reread due to last reading is out of line. Kim

2020-10-07T18:00:00.000-05:00 2020-10-07T09:28:00.000-05:00 Completed

Provided correct read. 5450320

248 F40 9570732125

4994817900 VASQUEZ,IRAIZA (321) 948-0045

2006 RUBY RED BLVD Patricia Hardy David Alberigi

2020-10-07T18:00:00.000-05:00 2020-10-07T09:44:00.000-05:00 Completed

Took final read it and left on for new customer. Left door hanger for a customer to check irrigation timer.

248 F46 4837180554

9592259586 MCCAMMON,LAURIE (207) 415-1102

16309 EGRET HILL ST Kimberly Bennett Jeffrey Tovet

2020-10-07T08:46:14.000-05:00 M-REREAD

2020-09-28T13:16:54.000-05:00 M-READ

Please take a reading and leave on for new. Glory can be reached at 407-230-7498. Thanks and be safe Jen Check the reuse meter box and service line and check for sewer 

clean outs. Tag house to check the irrigation system timer. Thanks CS



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Take final read for previous customer & leave on for new customer karen o'shea at 516 314 6336.This is for water & wastewater & irrigation services.Thamks,Reggie

2020-10-06T20:00:00.000-05:00 2020-10-06T09:50:00.000-05:00 Completed

Took final read and left on for new customer.

248 F46 6596436256

8143313508 O'SHEA,KAREN (516) 314-6336

2020-10-06T20:00:00.000-05:00 2020-10-06T11:59:00.000-05:00 Completed

Performed irrigation audit with Mr. del valle. We found that his irrigation system had 2 start times on program A 5:00am and 8:00pm. No other program was set up. They have 6 

zones. Two zones were running 40 minutes per zone and the other 4 were running 20 minutes per zone. We found no indications of a leak. They did say they did not run the 

248 F46 3047398596

8143313508 O'SHEA,KAREN (516) 314-6336

3031 SAMOSA HILL CIR Reginald Jerome Jeffrey Tovet

2020-10-05T09:54:56.000-05:00 M-READ

Read left on for new and no leaks present

248 FS3 4171931615

6622453869 Del Valle, Elizabeth (787) 362-2107

16486 Champlain St Kathy Sillitoe Michael Overton

2020-10-02T08:13:24.000-05:00 IRRAUD

Irrigation audit scheduled for 10/6/2020 at 10:30am with Mike Overton

248 F49 2535570076

4935123551 Domingo,Robert Fidel (347) 608-9388

15309 MARKHAM DR Mark Fry James Kilgore JR

2020-10-06T10:35:56.000-05:00 M-READ

Please take start read and leave meter on for new customer Domingo,Robert Fidel - Primary Phone Number: (347) 608-9388, thank you - csr-Mark

2020-10-07T00:00:00.000-05:00 2020-10-07T07:11:00.000-05:00 Completed

2020-10-06T11:26:41.000-05:00 HIBILL

please re read and check for any leaks Jose disputing charges stating his water usage is high please investigate thank you Patricia

2020-10-07T00:00:00.000-05:00 2020-10-07T14:10:00.000-05:00 Completed

No leaks at this time. Meter was running 12 gallons per minute when I arrived. Had customer turn off what was on. Could not get them to tell me what was running. No irrigation. 

Will read meter for 7 days. Tag to customer. Explained everything to both Mr.&Mrs. provide read.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Waiting for contractor to repair sewer lateral. Traverse fixed 4 inch clean out there was a caution stake in clean out possibly done when side walks were replaced and stoke was 

drove right through pipe. Issue is fixed.. 4 inch pipe 3 feet of it and 4 45 degree angle pvc and one sleeve and cap.. aa dg jt Called and talked to Paul told him issue was 

248 F89 1650000902

2469005170 UMARALLY,NAZEEMALLY (407) 404-2016

248 F47 9118413274

2817163281 AMERICAN HOMES 4 RENT (877) 483-5401

15812 GREEN COVE BLVD Reginald Jerome Danny Green

2020-10-02T11:30:42.000-05:00 M-SIO Clogged Sewer

Paul Mild at 330 423 8604 called to say that he had a plumber come out today and was told that there is a blockage on our side possibly roots that is effecting his sewer 

service.Thanks,Reggie

2020-10-06T20:00:00.000-05:00 2020-10-06T09:01:00.000-05:00 Completed

8569410000 Eirausquin,Eglee (403) 305-7544

15226 MARKHAM DR Kelly Hagan Jeffrey Tovet

2020-10-05T14:27:52.000-05:00 M-REREAD

Please re-read meter, verifying that meter # 14288688 reuse/and Meter# for water meter 20871648, are not switched, as Eglee Eirausquin, ph 403-305-7544, states the meters 

are reversed, and that actual leak was in Reuse Side, Meter, not water side, she states valves are closed, can open to verify leak, issue, as she states it will confirm, leak on 

2020-10-06T20:00:00.000-05:00 2020-10-06T08:29:00.000-05:00 Completed

Meters are in correct places. House meter was a new install and has a reading of 10, and reuse has a reading of 595770. Turned on reuse curb stop, and there does appear to 

be a leak, as the meter dial was constantly spinning. I turned the curb stop back off because of leak. I can not visually see the leak aside from meter dial spinning.

15849 MERCOTT CT Yoleydis Gonzalez Jeffrey Tovet

2020-10-05T08:33:48.000-05:00 M-REREAD

Please re-read and check for any leaks due to high usage- Just one person living in the house- Contact-Wilson-352.708-0786- Thank you! CSR-Yoleydis

2020-10-06T20:00:00.000-05:00 2020-10-06T08:59:00.000-05:00 Completed

Reread meter and checked for leaks. No leaks found. Last reading was incorrect. Current reading is 743520.

248 F49 8560152322

2020-10-05T09:56:01.000-05:00 M-READ

Take final read for previous customer & leave on for new customer karen o'shea at 516 314 6336.This is for water & wastewater & irrigation services.Thamks,Reggie

2020-10-06T20:00:00.000-05:00 2020-10-06T09:51:00.000-05:00 Completed

Took final read and left on for new customer.

248 F40 4342292290

2515077582 Gonzalez , Wilson (727) 364-9543

3031 SAMOSA HILL CIR Reginald Jerome Jeffrey Tovet



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

3980 Fescue St Jacqueline Chandler Jeffrey Tovet

2020-10-02T09:40:23.000-05:00 INSTLMTR

5/8 Lot 493

2020-10-06T18:00:00.000-05:00 2020-10-06T06:53:00.000-05:00 Completed

Installed new meter and dual check valve.

248 F90 5811853055

2020-10-05T14:32:02.000-05:00 INSTLMTR

5/8 Lot 72

2020-10-06T18:00:00.000-05:00 2020-10-06T11:45:00.000-05:00 Completed

Installed new meter and dual check valve.

248 F90 1044649705

4264098733 Taylor Morrison (407) 413-8709

5/8 Lot 76

2020-10-06T18:00:00.000-05:00 2020-10-06T09:32:00.000-05:00 Completed

Installed new meter and dual check valve dg 20871640

248 FS1 8704431318

1476959076 DR HORTON CENTRAL FLORIDA (407) 850-5200

3876 Goldenrod Ct Jacqueline Chandler Jeffrey Tovet

2020-10-06T18:00:00.000-05:00 2020-10-06T07:42:00.000-05:00 Completed

Reread meter and checked for leaks. Meter does not indicate any leaks. I have attached pictures of customers driveway and the storm inlet where it shows irrigation is clearly 

coming on after having rained the previous day. Also attached is neighbors driveway, which is completely dry. Customers rain sensor may not be working properly causing the 

248 FS1 4118735174

1209612432 DR HORTON CENTRAL FLORIDA (407) 850-5200

3860 Goldenrod Ct Jacqueline Chandler Danny Green

2020-10-05T12:04:23.000-05:00 INSTLMTR

16484 CENTIPEDE ST Patricia Hardy Jeffrey Tovet

2020-10-05T15:40:54.000-05:00 HIBILL

Customer states premise has been empty for 3 months. Said irrigation on a rain sensor so it should not be running. Please re-read meter. Please check and document any 

leaks. Nazeemally 407-404-2016 Thanks, Patty Previous read 698570.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

5/8" Lot 487

2020-10-06T18:00:00.000-05:00 2020-10-05T09:14:00.000-05:00 Completed

Installed new meter and dual check valve. Original meter box was broken replaced it with a new one.

248 F90 7772189430

2020-10-06T18:00:00.000-05:00 2020-10-06T11:28:00.000-05:00 Completed

Installed new meter and dual check valve.

248 F90 7455748518

9123408246 Taylor Morrison (407) 413-8709

3956 Fescue St Jacqueline Chandler Jeffrey Tovet

2020-10-02T07:04:16.000-05:00 INSTLMTR

Installed new meter and dual check valve.

248 FS1 7158908964

2799977829 DR HORTON CENTRAL FLORIDA (407) 850-5200

3864 Goldenrod Ct Jacqueline Chandler Jeffrey Tovet

2020-10-05T14:26:37.000-05:00 INSTLMTR

5/8 Lot 75

248 FS1 7126618134

4285270540 DR HORTON CENTRAL FLORIDA (407) 850-5200

3867 Goldenrod Ct Jacqueline Chandler Jeffrey Tovet

2020-10-05T14:21:56.000-05:00 INSTLMTR

5/8 Lot 67

2020-10-06T18:00:00.000-05:00 2020-10-06T11:56:00.000-05:00 Completed

6691005421 Taylor Morrison (407) 413-8709

3976 Fescue St Jacqueline Chandler Jeffrey Tovet

2020-10-02T09:59:41.000-05:00 INSTLMTR

5/8 Lot 492

2020-10-06T18:00:00.000-05:00 2020-10-06T06:53:00.000-05:00 Completed

Installed new meter and dual check valve.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Took start read and left on for new customer. Left door hanger for customer to check irrigation timer.

248 FS3 2416493266

6810560010 MEYER,LINDSAY (239) 898-5916

16467 Glassy Loch Loop Lorie Mayeski Jeffrey Tovet

2020-10-05T10:37:00.000-05:00 M-READ

Please obtain start read and leave on for new. New is Lindsay Meyer, phone number 239-898-5916. Lorie

2020-10-06T18:00:00.000-05:00 2020-10-06T08:04:00.000-05:00 Completed

4120841215 DANIEL,JASON (478) 318-8954

15841 AUTUMN GLEN AVE Hayes Tiara Jeffrey Tovet

2020-10-05T14:41:10.000-05:00 M-READ

Please take start read and leave on meter.. Jason contact # 478-318-8954- Tiara

2020-10-06T18:00:00.000-05:00 2020-10-06T08:47:00.000-05:00 Completed

Took start reading and left on for new customer.

16309 EGRET HILL ST Sabrena Cooper Jeffrey Tovet

2020-10-05T09:37:42.000-05:00 M-READ

Please take read and leave on for new. If needed Laurie can be reached at 207 415 1102 SNC

2020-10-06T18:00:00.000-05:00 2020-10-06T10:03:00.000-05:00 Completed

Took start reading and left on for new customer.

248 F50 7174164058

2020-10-02T11:23:48.000-05:00 INSTLMTR

5/8 Lot 490

2020-10-06T18:00:00.000-05:00 2020-10-06T06:33:00.000-05:00 Completed

Installed new meter and duel check valve.

248 F46 4834879447

9592259586 MCCAMMON,LAURIE (207) 415-1102

9081213482 Taylor Morrison (407) 413-8709

3968 Fescue St Jacqueline Chandler Jeffrey Tovet



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2146 FISH EAGLE ST April Clark Jeffrey Tovet

2020-10-02T06:13:43.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-06T18:00:00.000-05:00 2020-10-06T09:12:00.000-05:00 Completed

Reread meter for billing. 775510

2020-10-05T14:28:34.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Please check to see if meter need to be changed out very low usage. Thanks Kim

2020-10-06T18:00:00.000-05:00 2020-10-06T09:44:00.000-05:00 Completed

Please see instructions. Kim Meter reading is not out of line. The reading from 7/20 and 8/18 were incorrect. Attached picture of meter with reading. Also the curb stop is turned 

off, possibly by customer, causing there to be no usage.

248 F42 2741874894

3194224029 Gallico,Xandria (954) 274-2257

Please read reuse meter last reading was house meter. Kim

2020-10-06T18:00:00.000-05:00 2020-10-06T07:48:00.000-05:00 Completed

Please see instructions. Kim Reread reuse meter. Reading is 1700

248 F43 8227358074

2095008977 WILDE,ROSALIE (239) 481-1827

16231 CITRUS PKWY Kimberly Bennett Jeffrey Tovet

2020-10-06T18:00:00.000-05:00 2020-10-06T10:13:00.000-05:00 Completed

Please see instructions. Kim Reread meter for billing. 3909800. Picture of reading attached.

248 F89 2671988896

7348344931 Tu,Pauline (407) 693-4464

16321 ST AUGUSTINE ST Kimberly Bennett Jeffrey Tovet

2020-10-05T14:00:02.000-05:00 M-REREAD

248 F46 7580211197

1689213696 GRAHAM,DEBBIE (613) 392-0873

15911 ROBIN HILL LOOP Kimberly Bennett Jeffrey Tovet

2020-10-05T14:15:45.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Check to see if meter need to be changed out low usage. Thanks Kim



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Can we please reread and check for leaks? Grace is being billed over 120k gallons and she says irrigation off over a month and only 2 people in home. Reading on 9-18 was 

551420. She can be reached at 508-468-1621. Thanks and be safe Jen

2020-10-05T20:00:00.000-05:00 2020-10-05T07:58:00.000-05:00 Completed

Provide current meter read, 552890. No leaks at this time. 8/10/20 - 8/20/20. 27,820 gallons consumed 8/20/20 - 9/18/20. 120,370 gallons consumed 9/18/20 - 10/5/20. 1470 

gallons consumed. Irrigation system likely, it may be off now but does not look like it's for a month as stated. Tagged door with contact information for irrigation audit service as 

2020-10-06T12:15:00.000-05:00 2020-10-06T12:25:00.000-05:00 Completed

I checked meter reuse and it was showing a leak at meter.. 1/2 a gallon a minute told customer he needs to get irrigation company or his lawn crew to fix leak.. he told me to 

leave on meter dg Replace 6 inch sewer cap as well

248 F90 3236295432

7487555857 Pais,Grace (508) 468-1621

4109 Deermoss Dr Jennifer Akers Art Austin

2020-10-02T14:11:43.000-05:00 HIBILL

Leak on customer side told customer irrigation line.. meter is spinning he wanted it left on.. leaking 1/2 a gallon a minute dg

248 F43 6430984704

2542325787 ESPADA,FRANCISCO (941) 735-9132

16749 CITRUS PKWY Lucity User Danny Green

2020-10-06T12:20:51.000-05:00 M-SIO General Investigation

Leak in yard

248 F43 9712650102

2542325787 ESPADA,FRANCISCO (941) 735-9132

16749 CITRUS PKWY Patricia Hardy Danny Green

2020-10-06T10:06:41.000-05:00 M-SIO Water Service Line Break

Customer stated he still has a leak. It is not at the meter but beside his garage. He is not sure if we have main lines going through his yard. He is asking us to call or knock on 

door so he knows if it is one of our pipes or one he would need to call a plumber out for. Please advise. Francisco 941-735-9132 Thanks, Patty

2020-10-06T18:00:00.000-05:00 2020-10-06T12:02:00.000-05:00 Completed

5208457067 KRUPSKI,ALAN (407) 347-7624

16153 MEAD ST Kimberly Bennett Jeffrey Tovet

2020-10-05T11:59:02.000-05:00 M-REREAD

Please read reuse meter for billing last read was from the house meter. Email sent for reading. Kim

2020-10-06T18:00:00.000-05:00 2020-10-06T07:56:00.000-05:00 Completed

Reread meter for billing.

248 F45 8352690178



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F48 6359451557

6350700000 GARCIA,FRANCINE (352) 227-4094

15346 PONCE DE LEON LN Mark Fry Art Austin

2020-10-02T14:49:14.000-05:00 HIBILL

Customer GARCIA,FRANCINE - Primary Phone Number: (352) 227-4094 stating high usage, please re-read meter and verify no leaks, thank you - csr-Mark

2020-10-05T18:00:00.000-05:00 2020-10-05T08:38:00.000-05:00 Completed

2542325787 ESPADA,FRANCISCO (941) 735-9132

16749 CITRUS PKWY Kaitlynn Gilbert Jeffrey Tovet

2020-10-05T10:39:26.000-05:00 M-SIO General Investigation

Please check customer thinks has leak by garage . Mr. Espanda can be reached at 941-735-9132 thank you kg

2020-10-05T20:00:00.000-05:00 2020-10-05T11:03:00.000-05:00 Completed

Meter does not indicate any leaks.

15850 BAY VISTA DR Jennifer Akers Jeffrey Tovet

2020-10-05T09:01:00.000-05:00 M-SIO Water Service Line Break

Sharon with Shamrock Plumbing is calling to get water turned off at meter for leak they are working on. She can be reached at 407-292-8881. Thanks and be safe Jen

2020-10-05T20:00:00.000-05:00 2020-10-05T10:47:00.000-05:00 Completed

Plumber already had meter turned off when I arrived..

248 F43 9717278749

2020-09-28T16:03:32.000-05:00 M-ON

Turn on for new customer.Customer will be available.kaitlyn Trombley at 810 730 5512.Thanks,Reggie Check the reuse meter box and service line and check for sewer clean 

outs. Tag house to check the irrigation system timer. Thanks CS

2020-10-05T20:00:00.000-05:00 2020-10-05T07:26:00.000-05:00 Completed

Read left on for new and no leaks present

248 F50 0616502419

0617210000 WILDE,KENNETH (352) 243-3989

248 FS2 7967623726

1400907502 TROMBLEY,KAITLYN (810) 730-5512

17301 BRACKEN FERN LN Reginald Jerome James Kilgore JR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16991 Basswood Ln Jacqueline Chandler James Kilgore JR

2020-10-02T11:29:49.000-05:00 INSTLMTR

5/8 Lot 459

2020-10-05T18:00:00.000-05:00 2020-10-05T07:21:00.000-05:00 Completed

2020-10-02T11:27:26.000-05:00 INSTLMTR

5/8 Lot 610

2020-10-05T18:00:00.000-05:00 2020-10-05T07:59:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS2 5845717448

0995595824 Pulte Group - 1045 (407) 661-2161

5/8 Lot 580

2020-10-05T18:00:00.000-05:00 2020-10-05T08:12:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS3 6262347190

9170089839 HOME DYNAMICS SAWGRASS LLC (561) 869-1800

16927 Champlain St Jacqueline Chandler James Kilgore JR

2020-10-05T18:00:00.000-05:00 2020-10-05T08:23:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS3 8557530488

1922244986 HOME DYNAMICS SAWGRASS LLC (561) 869-1800

16924 Champlain St Jacqueline Chandler James Kilgore JR

2020-10-02T11:26:43.000-05:00 INSTLMTR

Provide current meter read, 101280. No leaks were observed or indicated. 12,430 gallons consumed since last read of 88850 on 9/15/20. Large corner lot. New meter on 

4/16/20. No answer at door. Tagged door with contact information for irrigation audit service.

248 FS3 7166642829

0278292666 HOME DYNAMICS SAWGRASS LLC (561) 869-1800

16913 Champlain St Jacqueline Chandler James Kilgore JR

2020-10-02T11:29:02.000-05:00 INSTLMTR

5/8 Lot 608



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take start read and leave on for new customer Jerry Carpenter, Ph#(816) 304-2053, thank you - csr-Mark

2020-10-05T18:00:00.000-05:00 2020-10-05T10:29:00.000-05:00 Completed

Installed new meter and dual check valve.

248 FS1 8214210171

1215113344 Carpenter,Jerry (816) 304-2053

3629 Blue Sage Loop Mark Fry James Kilgore JR

2020-10-02T15:17:49.000-05:00 M-READ

Installed new meter and dual check valve.

248 F90 7246703267

2630896036 Taylor Morrison (407) 413-8709

3972 Fescue St Jacqueline Chandler Jeffrey Tovet

2020-10-02T11:06:52.000-05:00 INSTLMTR

5/8 Lot 491

248 F90 5262852931

9809270857 Taylor Morrison (407) 413-8709

3964 Fescue St Jacqueline Chandler Jeffrey Tovet

2020-10-02T11:24:47.000-05:00 INSTLMTR

5/8 Lot 489

2020-10-05T18:00:00.000-05:00 2020-10-05T09:53:00.000-05:00 Completed

1785470418 HOME DYNAMICS SAWGRASS LLC (561) 869-1800

16864 Champlain St Jacqueline Chandler James Kilgore JR

2020-10-02T11:28:15.000-05:00 INSTLMTR

5/8 Lot 565

2020-10-05T18:00:00.000-05:00 2020-10-05T08:34:00.000-05:00 Completed

Installed new meter and dual check valve

Installed new meter and dual check valve

248 FS3 7252975344



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F47 0311518529

2723139630 GONZALEZ,MARIA R (352) 989-2525

15938 GREEN COVE BLVD Kelly Hagan Jeffrey Tovet

2020-10-01T09:08:03.000-05:00 M-ON

Turn on for new customer. WAIVER ON FILE, Maria Gonzalez, Ph 352-989-2525 -thanks, Kelly

7348344931 Tu,Pauline (407) 693-4464

16321 ST AUGUSTINE ST April Clark Jeffrey Tovet

2020-10-01T07:43:22.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-02T18:00:00.000-05:00 2020-10-02T13:25:00.000-05:00 Completed

Read meter for billing.

16454 Glassy Loch Loop Kathy Sillitoe Michael Overton

2020-09-29T14:34:02.000-05:00 IRRAUD

Irrigation audit scheduled for 10/2/2020 at 1:30pm with Mike Overton. KAS

2020-10-02T20:00:00.000-05:00 2020-10-02T19:24:00.000-05:00 Completed

Performed irrigation audit with Mrs deronvil. Her irrigation system has 6 zones each running 20 minutes per zone. There were 4 start times on program A. 12:45Am, 1:00Am, 

1:15Am and 4:00Am. We changed her star time to just 1:00AM on Thursday and Sunday. No other program was set. We found no major leaks, I suggested that she have the 

248 F89 2674676110

2020-10-05T10:35:07.000-05:00 M-SIO Taste or Odor in the Water

Please check water quality for Kenneth Tighe Ph#619-289-3729 states strong smell of sulfur and wants to know if the water is safe- thank you - csr-Mark

2020-10-05T18:00:00.000-05:00 2020-10-06T13:51:00.000-05:00 Completed

Spoke with customer. They just moved in. Husband bypassed softener yesterday. I got 1.84 CL2 residual. She stated it had cleared up a lot, I suggested draining the hot water 

heater also since the house has sat empty.

248 FS3 6623832956

2425398358 Deronvil,France (407) 236-6128

2020-10-05T18:00:00.000-05:00 2020-10-05T07:34:00.000-05:00 Completed

Read left on for new and no leaks present

248 F89 4402786967

6621501450 Tighe,Kenneth (619) 772-4000

3753 RYEGRASS ST Mark Fry Jonathan Miller



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

15418 GRAND HAVEN DR Lorie Mayeski Jeffrey Tovet

2020-09-30T13:06:17.000-05:00 M-READ

2020-09-10T10:52:25.000-05:00 M-READ

Please take a reading and leave on for new. Larry can be reached at 407-493-2352. Thanks and be safe Jen Check the reuse meter box and service line and check for sewer 

clean. Tag house to check the irrigation system timer. Thanks CS

2020-10-02T18:00:00.000-05:00 2020-10-02T11:44:00.000-05:00 Completed

Took final read and left on for new customer.

248 F48 9541168560

8005947136 RENICK,KRISTIN (407) 982-6408

take final read & leave on for new. Vincent 631-487-6736

2020-10-02T18:00:00.000-05:00 2020-10-02T09:45:00.000-05:00 Completed

Took final read and left on for a new customer.

248 FS1 4576005884

9829180032 BERENGER,LARRY (407) 493-2352

3633 Blue Sage Loop Jennifer Akers Jeffrey Tovet

2020-10-02T18:00:00.000-05:00 2020-10-02T07:14:00.000-05:00 Completed

Took final read and left on for new customer.

248 FS2 8029169194

5070140374 Gulino,Vincent (631) 487-6736

2949 Bluestem Ln Dominique Greenfield Jeffrey Tovet

2020-10-01T07:13:13.000-05:00 M-READ

Turned on meter for a new customer.

248 FS3 6940494282

7961134244 Lippincott,Garrett (850) 933-3168

16444 Champlain St Patricia Hardy Jeffrey Tovet

2020-10-01T12:36:01.000-05:00 M-READ

Please take final read and leave on for new customer. Garrett 850-933-3168 Thanks, Patty

2020-10-02T18:00:00.000-05:00 2020-10-02T14:39:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-10-02T18:00:00.000-05:00 2020-10-02T14:10:00.000-05:00 Completed

Reread meter for billing.

248 F89 6054280809

5692812363 HOME DYNAMICS SAWGRASS LLC (561) 869-1800

16420 ST AUGUSTINE ST April Clark Jeffrey Tovet

2020-10-01T06:29:38.000-05:00 M-REREAD

We read meter for billing. 3939000 .

248 F50 1917117945

4395354871 COBAR,KRIZIA (301) 281-3059

2650 BROOK HOLLOW RD April Clark Jeffrey Tovet

2020-10-01T06:49:57.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

248 F42 4981196970

4988410000 BANWER,PAUL (352) 242-1703

16544 COOPERS HAWK AVE April Clark Jeffrey Tovet

2020-10-01T07:12:49.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-02T18:00:00.000-05:00 2020-10-02T07:49:00.000-05:00 Completed

6754610000 WITMAN JR,GERARD (407) 432-0617

15925 WILKINSON DR April Clark Jeffrey Tovet

2020-10-01T09:23:59.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-02T18:00:00.000-05:00 2020-10-02T08:00:00.000-05:00 Completed

Reread meter for billing.

Please obtain read and leave on for new. New is Kristin Renick, Phone number 407-982-6408. Lorie

2020-10-02T18:00:00.000-05:00 2020-10-02T13:48:00.000-05:00 Completed

Took final read and left on for new customer.

248 F41 6754858663



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F43 8226471632

2095008977 WILDE,ROSALIE (239) 481-1827

16231 CITRUS PKWY April Clark Jeffrey Tovet

8769779293 SPROUL,JUSTIN (407) 446-8009

3844 RYEGRASS ST April Clark Jeffrey Tovet

2020-10-01T06:39:56.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-02T18:00:00.000-05:00 2020-10-02T14:18:00.000-05:00 Completed

Reread meter for billing.

16000 BLOSSOM HILL LOOP April Clark Jeffrey Tovet

2020-10-01T09:33:24.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-02T18:00:00.000-05:00 2020-10-02T08:53:00.000-05:00 Completed

Reread meter for billing.

248 F89 8249470122

2020-10-01T06:23:11.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-02T18:00:00.000-05:00 2020-10-02T13:22:00.000-05:00 Completed

We read meter for billing.

248 F46 9109911539

3153219387 HENRIKSEN,MARY (586) 899-6668

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-02T18:00:00.000-05:00 2020-10-02T13:28:00.000-05:00 Completed

Reread meter for billing.

248 F89 9264912323

2634291573 Quezada,Marielle (407) 334-4072

16036 YELLOWEYED DR April Clark Jeffrey Tovet



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:4027 Fescue St April Clark Jeffrey Tovet

2020-10-01T07:07:38.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-02T18:00:00.000-05:00 2020-10-02T14:07:00.000-05:00 Completed

Reread meter for billing.

248 F90 1041788479

0740424707 Taylor Morrison (407) 413-8709

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-02T18:00:00.000-05:00 2020-10-02T08:48:00.000-05:00 Completed

Reread meter for billing.

248 F50 4816665850

6423682042 EAVES,PHILLIP (443) 449-3021

15551 BAY VISTA DR April Clark Jeffrey Tovet

2020-10-02T18:00:00.000-05:00 2020-10-02T07:44:00.000-05:00 Completed

Reread meter for billing. Meter did not indicate any leaks.

248 F46 6219822016

8874951375 Maisonneuve,Andre (613) 850-9030

16106 BLOSSOM HILL LOOP April Clark Jeffrey Tovet

2020-10-01T09:19:33.000-05:00 M-REREAD

Reread meter for billing. The readings from 7/20 and 8/18 were entered incorrectly.

248 F42 9362579240

9445205587 SRP SUB LLC (844) 858-9920

2113 FISH EAGLE ST April Clark Jeffrey Tovet

2020-10-01T06:36:42.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-01T09:47:11.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-02T18:00:00.000-05:00 2020-10-02T08:27:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-10-02T18:00:00.000-05:00 2020-10-02T13:59:00.000-05:00 Completed

Meter does not indicate any leaks. Provided read.

248 F50 6605230996

7314424461 Agudelo,Carlos (908) 418-7230

Reread meter for billing. There were two reads on 7/14, one read was zero, and the other was 1470900. The read is in line with previous reads.

248 F49 5068646753

8282204717 ZABORSZKI,ISTVEN (407) 920-4812

3108 MERLOT WAY Patricia Hardy Jeffrey Tovet

2020-10-01T13:44:32.000-05:00 M-SIO Water Miscellaneous Complaint

Customer stated they had a leak repaired. Please confirm. Thanks, Patty

248 F46 6095660930

1689213696 GRAHAM,DEBBIE (613) 392-0873

15911 ROBIN HILL LOOP April Clark Jeffrey Tovet

2020-10-01T09:35:38.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, read is zero. Thank you, April

2020-10-02T18:00:00.000-05:00 2020-10-02T09:00:00.000-05:00 Completed

5208457067 KRUPSKI,ALAN (407) 347-7624

16153 MEAD ST April Clark Jeffrey Tovet

2020-10-01T07:00:30.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-02T18:00:00.000-05:00 2020-10-02T13:32:00.000-05:00 Completed

Reread meter for billing.

2020-10-01T07:59:48.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-02T18:00:00.000-05:00 2020-10-02T11:51:00.000-05:00 Completed

Reread meter for billing.

248 F45 8357854302



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F46 5772314422

3766185947 Alvarez,Joseph (954) 422-3485

9223282487 Oarway Corporation (352) 255-1246

4825 CAPE HATTERAS DR Carl Crutchfield Jeffrey Tovet

2020-09-28T07:13:04.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact#Tammi at 352-638-5724 - carl

2020-10-01T18:00:00.000-05:00 2020-10-02T14:28:00.000-05:00 Completed

Took final read and locked meter.

2430 US HWY 27, STE 330 Patricia Hardy James Kilgore JR

2020-09-16T09:41:42.000-05:00 M-OFF

Please take final read, lock meter and tag door for new tenant to call for service. Maria 352-989-4431 Thanks, Patty

2020-10-01T18:00:00.000-05:00 2020-10-01T09:36:00.000-05:00 Completed

Turned off and tagged door

248 F48 3502254273

2020-09-21T11:26:11.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Emily Seberg 352-255-7936...Roslyn

2020-10-01T18:00:00.000-05:00 2020-10-01T08:25:00.000-05:00 Completed

Turned off and tagged door

248 F42 7187293672

0502466032 Mattress Doctor LLC (407) 271-1163

Customer called to report bad odor coming from water. Please investigate. Point of contact is Lina at 908-418-7230. Thanks, Jerry

2020-10-01T20:00:00.000-05:00 2020-10-01T10:31:00.000-05:00 Completed

Mete read 1577360 Cl2 read = 1.6 Homeowner not home.Operator left door tag. Check water quality at hose bib and no smell or odor . All ops Ok

248 FS2 2237544323

8110915391 Rayno,Jackie (772) 203-4560

17520 Butterfly Pea Ct Roslyn Lide-Miller James Kilgore JR

15547 BAY VISTA DR Jerry Lazarre Jonathan Pagan

2020-09-30T15:02:09.000-05:00 M-SIO Taste or Odor in the Water



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-09-30T14:39:40.000-05:00 M-READ

Take Final read and leave on for new customer, Mirna, ph 863-424-2309 - Kelly

2020-10-01T18:00:00.000-05:00 2020-10-01T08:55:00.000-05:00 Completed

Read left on for new and no leaks present

248 F89 8411987110

Take Final read and leave on for new customer, Terri Carter, ph 407-600-2802 -Kelly

2020-10-01T18:00:00.000-05:00 2020-10-01T09:44:00.000-05:00 Completed

Read left on for new and no leaks present

248 F49 6144656948

4759150674 BARDELL REAL ESTATE (863) 424-2309

15320 MARKHAM DR Kelly Hagan James Kilgore JR

2020-10-01T18:00:00.000-05:00 2020-10-01T14:38:00.000-05:00 Completed

Turned on meter for customer. Provided reading.

248 F43 4689128805

2176957907 Carter,Terri (407) 600-2802

2504 ARRAN CT Kelly Hagan James Kilgore JR

2020-09-30T14:15:06.000-05:00 M-READ

Turned on no leaks present customer home

248 FS2 8296698669

5551359297 Assis,Luciane (305) 244-7999

17365 Bracken Fern Ln Carl Crutchfield Jeffrey Tovet

2020-09-30T15:06:42.000-05:00 M-ON

Turn on meter. *Waiver on file*. If needed, customer contactSchella, at 954-857-6647 - carl

3319 SHRIKE HILL CT Kelly Hagan James Kilgore JR

2020-09-30T07:16:53.000-05:00 M-ON

AM request, if possible, Turn on for new customer. Please call ahead, 5mins away from premise. Customer will be present, Joseph Alvarez, ph 954-422-3485. -thanks, Kelly

2020-10-01T18:00:00.000-05:00 2020-10-01T10:13:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-10-01T18:00:00.000-05:00 2020-10-01T11:33:00.000-05:00 Completed

Operator on site to check water quality.Spoke to homeowner and homeowner has a water filter and it's set on a timer. Meter # read 1555320 Cl2 = 0.28 All ops ok .

248 FS2 8294757993

Replaced 4 inch sewer cap

248 F43 0958295361

8713710078 Colbow,Susan (540) 903-6102

2619 CAITHNESS WAY Tina Richardson Jonathan Pagan

2020-09-30T14:32:58.000-05:00 M-SIO Water Miscellaneous Complaint

Susan emailed pictures that may be a filter claiming her water is contaminated, please test water & call susan at540-903-6102...tina picture are e-filed...

248 F89 5222201821

5237796347 Alston,Kashiem (407) 749-8889

3654 MAIDENCAIN ST Patricia Hardy James Kilgore JR

2020-10-01T07:38:56.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer notified us that there is a green lid next to the sewer cap that is broken. On 9-10, sewer cap was replaced. Please investigate. Kashiem 407-749-8889 Thanks, Patty

2020-10-01T18:00:00.000-05:00 2020-10-01T08:33:00.000-05:00 Completed

5605876888 Spicer,Pamela (352) 617-4556

16459 CENTIPEDE ST Travis Smith James Kilgore JR

2020-09-21T15:15:32.000-05:00 M-READ

Please take read and leave on for new Pamela Spicer 352-617-4556 Customer will be present. Check the reuse meter box and service line and check for sewer clean outs. 

Thanks CS.

2020-10-01T18:00:00.000-05:00 2020-10-01T08:34:00.000-05:00 Completed

Read left on for new and no leaks present

3643 RYEGRASS ST Dominique Greenfield James Kilgore JR

2020-09-02T15:06:01.000-05:00 M-READ

take final read & leave on for new. Gary 850-264-3774

2020-10-01T18:00:00.000-05:00 2020-10-01T08:39:00.000-05:00 Completed

Read left on for new and no leaks present

248 F89 5995082849

6258421417 Singleton,Gary (850) 264-3774



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2723139630 GONZALEZ,MARIA R (352) 989-2525

15938 GREEN COVE BLVD Kelly Hagan James Kilgore JR

2020-09-29T14:05:56.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Patricia , Ph 407-925-9995 thanks, Kelly

2020-09-30T18:00:00.000-05:00 2020-09-30T08:27:00.000-05:00 Completed

Turned off and tagged door

2613 MEADOW OAKS LOOP Reginald Jerome Jeffrey Tovet

2020-09-28T07:44:13.000-05:00 M-ON

. Turn on for new customer Mark Hurst at 407 271 5722.Thanks,Reggie Received waiver and saved it in efile.Thanks,Reggie

2020-09-30T20:00:00.000-05:00 2020-09-30T12:52:00.000-05:00 Completed

Spoke with customer, and customer advised that he will not be home tonight, and that water could be turned on in the morning. Turned on meter for new customer. Provided 

read.

248 F47 0317815179

2020-09-25T14:32:34.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply. Julia D. at 239 645 2948.Thanls,Reggie Check the reuse meter box and service line and check for sewer clean outs. 

Tag house to check the irrigation system timer. Thanks CS

2020-09-30T20:00:00.000-05:00 2020-09-30T07:32:00.000-05:00 Completed

Turned off and tagged door

248 F50 1525308068

3791239930 HURST,MARK (407) 271-5722

Take final read and lock meter- Tag door for new to apply- Thank you!CSR-Yoleydis

2020-09-30T20:00:00.000-05:00 2020-09-30T07:13:00.000-05:00 Completed

Turned off locked meter and tagged door

248 F89 9153474623

5753239632 SHAW,COREY (407) 486-1249

16181 YELLOWEYED DR Reginald Jerome James Kilgore JR

5551359297 Assis,Luciane (305) 244-7999

17365 Bracken Fern Ln Yoleydis Gonzalez James Kilgore JR

2020-09-22T12:45:01.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-29T13:05:12.000-05:00 M-READ

please take final read and leave on for new customer COLON,IRIS 239-940-6206. Tierra Love Check the reuse meter box and service line and check for sewer clean outs. Tag 

house to check the irrigation system timer. Thanks CS

2020-09-30T18:00:00.000-05:00 2020-09-30T07:16:00.000-05:00 Completed

Read left on for new and no leaks present

Please take start read and leave on for new customer Susan Kosturko Ph#(609) 703-9705, thank you - csr-Mark Check the reuse meter box and service line and check for 

sewer clean outs. Tag house to check the irrigation system timer. Thanks CS

2020-09-30T18:00:00.000-05:00 2020-09-30T07:41:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS2 0668348772

2224253001 COLON,IRIS (239) 940-6206

17128 Basswood Ln Tierra Love James Kilgore JR

2020-09-30T18:00:00.000-05:00 2020-09-30T08:16:00.000-05:00 Completed

Turned on no leaks present

248 FS3 5595522081

6067393791 Kosturko,Susan (609) 703-9705

16501 Champlain St Mark Fry James Kilgore JR

2020-09-18T14:15:40.000-05:00 M-READ

Turned off locked meter and tagged door

248 F40 9540779732

0109260586 PUEBLA,YOLANDA (908) 758-8393

2324 DUNCAN TRL Patricia Askia James Kilgore JR

2020-09-29T09:23:22.000-05:00 M-ON

Take read and leave on services for Yolanda, Yolanda will be present Thanks Patricia

248 F45 2128148432

2273086442 COBIAN,MIGUEL (973) 930-6051

16094 ST CLAIR ST Carl Crutchfield James Kilgore JR

2020-09-24T12:06:45.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact#Aaron at 860-874-4546 - Carl

2020-09-30T18:00:00.000-05:00 2020-09-30T08:12:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-30T00:00:00.000-05:00 2020-09-30T08:11:00.000-05:00 Completed

Turned off locked meter and tagged door

Replace broken sewer cap 6 inch dg

248 F45 2827826206

2273086442 COBIAN,MIGUEL (973) 930-6051

16094 ST CLAIR ST Carl Crutchfield James Kilgore JR

2020-09-24T12:08:31.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact#Aaron at 860-874-4546 - Carl

248 F40 8200942252

8207410000 WOODCOCK,TIM (447) 970-6845

15902 MERCOTT CT Lucity User Danny Green

2020-09-30T12:45:35.000-05:00 M-SIO General Investigation

Replace 6 inch sewer cap

2020-09-30T12:40:00.000-05:00 2020-09-30T13:27:00.000-05:00 Completed

2252124712 Specht,Leslie (716) 908-6352

17374 Blazing Star Cir Patricia Hardy James Kilgore JR

2020-09-24T10:04:47.000-05:00 M-READ

Please take final read and leave on for new customer. Leslie 716-908-6352 Thanks, Patty Check the reuse meter box and service line and check for sewer clean outs. Tag 

house to check the irrigation system timer. Thanks CS

2020-09-30T18:00:00.000-05:00 2020-09-30T07:21:00.000-05:00 Completed

Read left on for new and no leaks present

3699 Beautyberry Way Hayes Tiara James Kilgore JR

2020-09-29T09:13:01.000-05:00 M-READ

Please take start read and leave on meter.. Brenda contact # 407-463-4515- Tiara Check the reuse meter box and service line and check for sewer clean outs. Tag house to 

check the irrigation systems. Thanks CS

2020-09-30T18:00:00.000-05:00 2020-09-30T07:25:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS1 9159506753

248 FS1 8606687093

8344025797 SHIELDS,BRENDA (407) 463-4515



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3499048865 TOMKIN,NEIL (352) 255-2110

3610 CINNAMON FERN LOOP Sabrena Cooper Jeffrey Tovet

2020-09-28T14:00:45.000-05:00 M-SIO Water Service Line Break

Neil Tomkin 352 255 2110 is reporting leak from meter box. SNC

2020-09-29T20:00:00.000-05:00 2020-09-29T07:41:00.000-05:00 Completed

15423 MARGAUX DR Hayes Tiara Jeffrey Tovet

2020-09-29T12:45:31.000-05:00 M-SIO Water Miscellaneous Complaint

Shirley reported her water valve needs to be exchange contact # 352-217-9427- Tiara

2020-09-29T20:00:00.000-05:00 2020-09-29T14:12:00.000-05:00 Completed

Found no issues at this address.

248 F47 4193956491

2020-09-28T14:08:08.000-05:00 M-REREAD

9/22 read reflects 520 usage, meter is off, as confirmed , should be same read , 595100as has been for past several months, as vacated due to Covid and has not returned , 

Meter is off. Please advise, Kelly

2020-09-29T20:00:00.000-05:00 2020-09-29T07:28:00.000-05:00 Completed

Reread meter and no leaks present...read is the same as the last time.

248 F44 5282193737

5281610000 GARCIA,SHIRLEY (352) 217-9427

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Elizabeth Del Valle, can be contacted at ph 787-362-2107 , 18670 gals, used read at 

221150, 8/26/20. thanks, Kelly

2020-09-29T20:00:00.000-05:00 2020-09-29T13:23:00.000-05:00 Completed

Provide current meter read, 234320. 1630 gallons consumed since last read on 9/24/20. Tagged door to check irrigation system settings . Provide contact information for 

irrigation audit service. Called customer at number given in instructions and left voicemail message.

248 F49 2424830874

8569410000 Eirausquin,Eglee (403) 305-7544

15226 MARKHAM DR Kelly Hagan James Kilgore JR

248 FS3 4176972822

6622453869 Del Valle, Elizabeth (787) 362-2107

16486 Champlain St Kelly Hagan Art Austin

2020-09-28T08:15:37.000-05:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-09-24T07:27:13.000-05:00 INSTLMTR

5/8 Lot 523

2020-09-29T18:00:00.000-05:00 2020-09-28T13:16:00.000-05:00 Completed

5/8 Lot 552

2020-09-29T18:00:00.000-05:00 2020-09-29T12:52:00.000-05:00 Completed

Needs new box Installed new meter and dual check valve dg

248 FS3 4598641673

9751930828 LENNAR HOMES (407) 586-4000

16420 Glassy Loch Loop Jacqueline Chandler Jeffrey Tovet

2020-09-29T18:00:00.000-05:00 2020-09-29T09:25:00.000-05:00 Completed

Installed new meter and dual check valve dg

248 FS3 4354224027

0784664031 LENNAR HOMES (407) 586-4000

16473 Champlain St Jacqueline Chandler Danny Green

2020-09-24T07:57:25.000-05:00 INSTLMTR

Provide current meter read, 2803610. No leaks registering at this time . Curb valve is operational. Tried to explain to customer that it is working, and this is a utility company 

valve and not customer owned. She hollered at me that 2 people tried to operate the valve but they did not have the wrench I had. She went inside house hollering at me and 

248 FS3 9752644763

2649650932 LENNAR HOMES (407) 586-4000

16446 Glassy Loch Loop Jacqueline Chandler Danny Green

2020-09-24T08:16:02.000-05:00 INSTLMTR

5/8 Lot 525

248 F49 3608137683

2273056922 RUBINO,RONALD J (352) 708-5798

15423 MARKHAM DR Mark Fry Art Austin

2020-09-29T10:28:22.000-05:00 CHK STAT

Customer still complaining of the curb stop not working cannot fix leak in kitchen and is demanding ops call her, Ronald Rubino Ph#(352) 708-5798, thank you

2020-09-29T18:00:00.000-05:00 2020-09-29T12:38:00.000-05:00 Completed

Curb stop is dripping at valve. Will make proper repairs at a later time.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned off and tagged door

248 FS3 5153457977

5624698226 MCNAI HOLDINGS LLC (240) 498-7501

16435 Glassy Loch Loop Jennifer Akers Danny Green

2020-09-28T15:43:18.000-05:00 M-READ

Please take a reading and leave on for new. Carla can be reached at 240-498-7501. Thanks and be safe Jen

248 F40 9547674382

0109260586 PUEBLA,YOLANDA (908) 758-8393

2324 DUNCAN TRL Stephanie Muniz James Kilgore JR

2020-09-28T11:14:47.000-05:00 M-OFF

please take final reading turn off lock and tag for new to apply thank you

2020-09-29T18:00:00.000-05:00 2020-09-29T09:09:00.000-05:00 Completed

7109089555 WOOLFOLK,DIAN (407) 928-9406

2929 WILSHIRE RD Sheila Edwards James Kilgore JR

2020-09-28T09:36:56.000-05:00 M-OFF

Please take final read and lock meter, Alexander Andino 352-426-3933. Thank you Sheila E

2020-09-29T18:00:00.000-05:00 2020-09-29T07:50:00.000-05:00 Completed

Turned off and tagged door

2910 Anhinga Hill St Roslyn Lide-Miller James Kilgore JR

2020-09-28T11:10:13.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Sharon Saunders 352-708-6203...Roslyn

2020-09-29T18:00:00.000-05:00 2020-09-29T07:11:00.000-05:00 Completed

Turned off and tagged door

248 F50 7570542561

Installed new meter and double check valve.

248 F46 6560387520

3830861860 Bauer,Brandon (248) 841-0453



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8507365402 Anderson,Lee (478) 508-7197

3963 Fescue St Kelly Hagan James Kilgore JR

2020-09-17T10:58:12.000-05:00 M-READ

Take Final read and leave on for new customer, Lee Anderson , ph 478-508-7197 -Kelly Check the reuse meter box and service line and check for sewer clean outs. Tag house 

to check the irrigation system timer. Thanks CS

2146 FISH EAGLE ST Shanika Wright James Kilgore JR

2020-09-28T09:21:09.000-05:00 M-READ

Please take final and leave on for new customer Xandria Gallico 954-274-2257. SW

2020-09-29T18:00:00.000-05:00 2020-09-29T09:07:00.000-05:00 Completed

Read left on for new and no leaks present

248 F90 2117226329

2020-09-14T13:57:25.000-05:00 M-READ

Please take final read and leave on for new customer. Sam 201-377-7441 Thanks, Patty Check the reuse meter box and service line and check for sewer clean outs. Tag house 

to check the irrigation system timer.

2020-09-29T18:00:00.000-05:00 2020-09-29T09:26:00.000-05:00 Completed

Read left on for new and no leaks present

248 F42 2741277357

3194224029 Gallico,Xandria (954) 274-2257

Take Final read and leave on for new customer, Cindy Nakoski, ph 530-588-8784 -Kelly Check for reuse meter box and service line and check for sewer clean outs. Tag house 

to check the irrigation system timer. Thanks CS

2020-09-29T18:00:00.000-05:00 2020-09-29T09:15:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS2 3211289411

2618664971 Depiano,Samuel (201) 317-7441

17859 Passionflower Cir Patricia Hardy James Kilgore JR

2020-09-29T18:00:00.000-05:00 2020-09-29T09:15:00.000-05:00 Completed

Read meter meter boxes are good and sewer clean outs are good dg

248 FS2 7474590341

8450208146 NAKOSKI,CINDY (530) 588-8784

17071 Basswood Ln Kelly Hagan James Kilgore JR

2020-09-22T09:48:48.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-09-29T13:44:10.000-05:00 M-SIO Water Service Line Break

Customer stating they had water emergency yesterday and need water shut off valve replaced at meter. Ronald 352-7008-5798 Thanks, Patty

2020-09-29T18:00:00.000-05:00 2020-09-29T07:36:00.000-05:00 Completed

Reread meter and no leaks present...exercised curb valve and there is nothing wrong with...tagged door

248 F45 1935616662

1622480171 MAYBERRY,BRAD (678) 570-4757

4407 BLUE MESA CT Patricia Hardy Jeffrey Tovet

2020-09-29T18:00:00.000-05:00 2020-09-29T09:33:00.000-05:00 Completed

Read left on for new and no leaks present

248 F49 3609615608

2273056922 RUBINO,RONALD J (352) 708-5798

15423 MARKHAM DR Patricia Hardy James Kilgore JR

2020-09-28T13:15:37.000-05:00 M-SIO Water Miscellaneous Complaint

Read left on for new and no leaks present

248 FS1 2464650691

7236082300 Ally,Zaida (301) 785-8546

17378 Blazing Star Cir Patricia Hardy James Kilgore JR

2020-09-25T07:06:00.000-05:00 M-READ

Please take final read and leave on for new customer. Zaida 301-785-8546 Thanks, Patty Check the reuse meter box and service line and check for sewer clean outs. Tag 

house to check the irrigation system timer. Thanks CS

248 FS1 4606192867

5894397263 DECKER,SCOT (407) 579-2467

3637 Blue Sage Loop Jerry Lazarre James Kilgore JR

2020-09-28T13:26:45.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Scott at 407-579-2467. Thanks

2020-09-29T18:00:00.000-05:00 2020-09-29T09:38:00.000-05:00 Completed

2020-09-29T18:00:00.000-05:00 2020-09-29T08:05:00.000-05:00 Completed

Read left on for new and no leaks present



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

No leaks at this time. Use in 4 days is 6300 gallons or 1575 gallons per day, too much. Needs to check irrigation settings and for leaks running. 2 days per week and settings 

should not exceed 20 minutes per zone. According to customer comments, running too many days and too many minutes per zone. Needs to be turned down. Left information 

248 F41 6635522325

3838481865 Durgha,David (407) 683-3933

1760 BURNHAM CT Carl Crutchfield James Kilgore JR

2020-09-28T13:03:25.000-05:00 M-SIO Sewer Miscellaneous Complaint

248 FS3 6620380197

2425398358 Deronvil,France (407) 236-6128

16454 Glassy Loch Loop Reginald Jerome David Alberigi

2020-09-25T08:05:29.000-05:00 HIBILL

Re read meter and check for leaks.Ms. France Derovil at 407 236 6128 called about her high bill & high usage.She lives alone.She has a sprinkler system that runs at night 2 to 

3 times a week for an hour.I suggested that she reduces the day & time.She also has a leak from her washing machine that she is going to get fixed.She has a filute sytem in 

2020-09-28T20:00:00.000-05:00 2020-09-28T10:40:00.000-05:00 Completed

7821845133 Troisi-Passion,Lizandra (407) 633-1132

4132 Deermoss Dr Yoleydis Gonzalez David Alberigi

2020-09-25T15:36:29.000-05:00 HIBILL

Please re-read meter and check for any leaks- . Last registered bill 303620- no pool, irrigation is working ok, no change in water habits- Contact- Lisandra- 407-633-1132-C 

Thank you! CSR_ Yoleydis

2020-09-28T20:00:00.000-05:00 2020-09-28T10:04:00.000-05:00 Completed

No leaks at this time. Use in 10 days is 4290 gallons or 429 gallons per day. 30 day projected use would be approximately 12870 gallons. Irrigation has been turned down or off 

before last read on 9/18. Needs to check irrigation settings and for leaks running. Left information on irrigation and irrigation audit along with tag on door. No one answered door. 

16491 Glassy Loch Loop Sabrena Cooper Art Austin

2020-09-28T15:08:17.000-05:00 HIBILL

Please read meter customer is disputing higher usage 136030 Start Read 7/24 198150 8/26 201150 9/24. Juan 305 794 3046

2020-09-29T15:08:00.000-05:00 2020-09-29T13:39:00.000-05:00 Completed

Provide current meter read, 201910. No leaks were observed or indicated. 760 gallons consumed since last read on 9/24/20. Prior 3000 gallons. Large corner lot. Tagged door 

with information including irrigation audit service and provided contact information.

248 F90 6927871679

Customer said he has major water break and it's flooding his yard. Requests assistance asap to shut off. Brad 678-570-4757 Thanks, Patty

2020-09-29T18:00:00.000-05:00 2020-09-29T14:11:00.000-05:00 Completed

Lake was on customers side. Customer had valve turned off when I arrived. Provided read.

248 FS3 8751957794

7697818302 PORTILLO,JUAN (305) 794-3046



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5845852281 LENNAR HOMES (407) 586-4000

16465 Champlain St Jacqueline Chandler Danny Green

17788 Passionflower Cir Jacqueline Chandler Danny Green

2020-09-24T11:42:47.000-05:00 INSTLMTR

5/8 Lot 68

2020-09-28T18:00:00.000-05:00 2020-09-28T07:49:00.000-05:00 Completed

Installed new meter and dual check valve dg

248 FS3 6523354483

2020-09-24T07:46:18.000-05:00 INSTLMTR

5/8 Lot 551

2020-09-28T18:00:00.000-05:00 2020-09-28T08:13:00.000-05:00 Completed

Installed new meter and dual check valve dg

248 FS2 6651417369

0402613147 David Weekly Homes (407) 865-8294

Mr.Rampertab called to reported low water pressure.. Problem started 3 weeks ago contact # 860-818-9816 Please call before arrival- Tiara

2020-09-28T20:00:00.000-05:00 2020-09-28T09:22:00.000-05:00 Completed

Customer has a water softener told him bypass it

248 FS3 4886662797

1502286531 LENNAR HOMES (407) 586-4000

16469 Champlain St Jacqueline Chandler Danny Green

2020-09-28T20:00:00.000-05:00 2020-09-28T20:07:00.000-05:00 Completed

Arrived on site workers working on house said sewer clogged.. pulled off 4 inch sewer cap by road water was coming out.. snaked line and water went down. Camera line and 

noticed roots in line.. called chuck for further instructions jk dg jt

248 F44 8616787494

3675905695 RAMPERTAB,BARBARA (860) 929-2499

15108 MARGAUX DR Hayes Tiara James Kilgore JR

2020-09-28T08:25:05.000-05:00 M-SIO High or Low Pressure in the Water

David, called states that having back up in the home. Called plumber and informed it is on our side - Can we please investigate - Customer contact David at 407-683*-3933 - 

carl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Stephen at 352-432-3226. Thanks, Jerry, CSR

2020-09-28T18:00:00.000-05:00 2020-09-28T07:57:00.000-05:00 Completed

Turned off and tagged door

248 F50 5867752704

6674175485 GOMEZ,JOANNA (407) 922-5322

2714 BROOK HOLLOW RD Jerry Lazarre James Kilgore JR

2020-09-28T18:00:00.000-05:00 2020-09-28T07:22:00.000-05:00 Completed

Turned off and tagged door.

248 F46 5778447136

3766185947 Alvarez,Joseph (954) 422-3485

3319 SHRIKE HILL CT Jerry Lazarre James Kilgore JR

2020-09-04T09:17:04.000-05:00 M-OFF

Bury whip. Install 5/8" meter with check valve. Install meter box. No construction hose bib. House built to roof.

248 F41 3205465646

7411236390 NAKOSKI,CINDY (530) 588-8784

1632 WESTMINSTER TRL Kelly Hagan James Kilgore JR

2020-09-22T09:45:38.000-05:00 M-OFF

- Take Final Read and Lock Meter, Tag door for new to apply, Cindy Nakoski , Ph 530-588-8784 thanks, Kelly

248 3559660598

0131617579 LENNAR HOMES (407) 586-4000

4578 Tahoe Cir Jacqueline Chandler David Alberigi

2020-09-24T08:09:25.000-05:00 INSTLMTR

2020-09-28T18:00:00.000-05:00 2020-09-28T09:11:00.000-05:00 Completed

2020-09-24T07:50:42.000-05:00 INSTLMTR

5/8 Lot 550

2020-09-28T18:00:00.000-05:00 2020-09-28T08:08:00.000-05:00 Completed

Installed new meter and dual check valve dg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Leak on customer side of meter. Let him know to either call builder or plumber. Also washed out behind the transformer. Don't think the two are related. Leaking 15-20 gallons 

per minute. Customer aware that the meter is off. Provide read. Tag to customer. Meter reader left tag on 9/18 about the leak, customer ignored tag. He stated he knew it was 

248 F46 3282572606

1643860113 Beavers,Ruth (501) 529-8529

248 F90 0316025189

7689069759 Peters,Weston (501) 473-1807

4304 Soft Rush Ct Mark Fry David Alberigi

2020-09-28T10:07:07.000-05:00 M-SIO Water Service Line Break

Neighbor called in to report major water leak at meter that is creating a sink hole and is near electrical equipment, states utilities Inc tagged the door on 9/18 stating a leak, not 

sure if we need to cut the water off completely to avoid contact with the electrical equipment. Customers name is Weston Peters, Ph#(501) 473-1807 - csr-Mark

2020-09-28T18:00:00.000-05:00 2020-09-28T11:22:00.000-05:00 Completed

7054008468 Neave,Paul (516) 286-3909

3616 Blue Sage Loop Jerry Lazarre James Kilgore JR

2020-09-25T07:14:47.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Paul at 516-286-3909. Thanks, Jerry

2020-09-28T18:00:00.000-05:00 2020-09-28T08:27:00.000-05:00 Completed

Read left on for new and no leaks present

15952 AUTUMN GLEN AVE Sheila Edwards James Kilgore JR

2020-09-25T12:12:32.000-05:00 M-READ

Please take final read and leave on for new customer Jenna Neumann 763-913-7813. Thank you Sheila E

2020-09-28T18:00:00.000-05:00 2020-09-28T07:34:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS1 2923880795

2020-09-25T07:27:13.000-05:00 M-ON

Please read meter and connect for new customer. ***** TAG ON DOOR *****. Point of contact is Joanna at 407-922-5322 - Thank you - Jerry,CS

2020-09-28T18:00:00.000-05:00 2020-09-28T07:43:00.000-05:00 Completed

Waiver on file...unlocked and turned on no leaks present

248 F50 0681334827

0252617666 Neumann,Jenna (763) 786-6000



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4091455826 David Weekly Homes (407) 865-8294

17800 Passionflower Cir Jacqueline Chandler James Kilgore JR

2020-09-24T14:14:16.000-05:00 INSTLMTR

5/8 Lot 65

2020-09-25T18:00:00.000-05:00 2020-09-25T09:30:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS2 4945390148

2020-09-24T06:58:36.000-05:00 INSTLMTR

5/8 Lot 549

2020-09-25T18:00:00.000-05:00 2020-09-25T09:40:00.000-05:00 Completed

Install 5/8" meter with check valve. No construction hose bib. House built to the roof.

248 FS2 3174309264

1748989752 David Weekly Homes (407) 865-8294

Please read meter for 7 days. Report any out of line reads to Tristan bu knocking on door, calling at 610-955-6411 or tag door. Report finalized reading to same along with 

gallons used, gallons per day and a 30 day projected use. Suspect irrigation problems if daily usage is high. Has pool, auto fill?

2020-09-28T07:00:00.000-05:00 2020-09-25T08:09:00.000-05:00 Completed

Read Friday 9/18, 326410 Read Monday 9/21, 326640=230 gallons Read Wednesday 9/23, 326880=240 gallons Read Thursday 9/24, 327000=120 gallons Read Friday 9/25, 

327080=80 gallons. Total=670 gallons or 96 gallons per day. 30 day projected use would be approximately 2880 gallons. Suspect there's a problem with the irrigation. 

248 FS3 3151668129

7268457248 LENNAR HOMES (407) 586-4000

16461 Champlain St Jacqueline Chandler David Alberigi

2020-09-28T07:00:00.000-05:00 2020-09-28T07:52:00.000-05:00 Completed

Read Monday 9/21, 1945570 Read Wednesday 9/23, 1945620=50 gallons. Tag door. Read Thursday 9/24, 1946270=650 gallons. Tag door. High. Read Friday 9/25, 

1946560=250 gallons . Tag door. Read Monday 9/28, 1946630=70 gallons. Total =1020 gallons or 146 gallons per day. 30 day projected use would be approximately 4380 , 

248 F46 4515234608

3129283993 JACKSON,KYRA (407) 495-0250

3110 SAMOSA HILL CIR Lucity User David Alberigi

2020-09-18T15:35:39.000-05:00 M-SIO General Investigation

16200 MAGNOLIA HILL ST Lucity User David Alberigi

2020-09-22T16:05:28.000-05:00 M-SIO General Investigation

Please read meter for 7 days. System estimate done on 7/14. Report any out of line reads to Tony 501-529-8527. Report final findings to same.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

take final read & leave on for new. Donna 818-259-1378

2020-09-25T18:00:00.000-05:00 2020-09-25T12:46:00.000-05:00 Completed

Read left on for new and no leaks present

248 F40 3847138773

2020-09-25T18:00:00.000-05:00 2020-09-25T08:17:00.000-05:00 Completed

Provide read.

248 F90 9608579448

1115423556 Drexler,Donna (818) 259-1378

16664 Centipede St Dominique Greenfield James Kilgore JR

2020-09-14T14:32:28.000-05:00 M-READ

Installed new meter and dual check valve

248 F46 4431894769

6721927042 Rodrigues,Brian (401) 575-1791

16118 MAGNOLIA HILL ST Patricia Askia David Alberigi

2020-09-17T15:10:59.000-05:00 M-READ

Please take read and leave on for Brian 09/25/20 thanks Patricia

248 FS2 4133216152

0630643867 David Weekly Homes (407) 865-8294

17812 Passionflower Cir Jacqueline Chandler James Kilgore JR

2020-09-24T14:22:29.000-05:00 INSTLMTR

5/8 Lot 62

2020-09-25T18:00:00.000-05:00 2020-09-25T09:45:00.000-05:00 Completed

17791 Passionflower Cir Jacqueline Chandler James Kilgore JR

2020-09-24T14:18:19.000-05:00 INSTLMTR

5/8 Lot 216

2020-09-25T18:00:00.000-05:00 2020-09-25T09:19:00.000-05:00 Completed

Installed new meter and dual check valve



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

No leaks at this time. Use is 10 gallons in 29 days. Irrigation is off and no one must be at premise. Checked meter, working. Needs to check irrigation settings and for leaks 

running before next use. Left information on irrigation and irrigation audit along with tag on door. Call customer. Spoke with Larry, explained everything to him. He seemed 

248 F46 9314749554

248 FS2 3311147937

1193978923 Kish,Lawrence (516) 426-7470

2929 Deerberry Ln Jennifer Akers David Alberigi

2020-09-23T12:59:13.000-05:00 HIBILL

Can we please reread and check for leaks? Larry is usually in the 17k gallon range and Aug 25th was for 37k gallons and reading was 229310. He can be reached at 516-426-

7470. Thanks and be safe Jen

2020-09-24T20:00:00.000-05:00 2020-09-24T08:55:00.000-05:00 Completed

1673246208 Bibgy,Elisha (321) 262-3272

3928 Fescue St Kaitlynn Gilbert James Kilgore JR

2020-09-15T13:15:23.000-05:00 M-READ

Please take start read and leave on for new customer Mr.Bibgy can be reached at 321-262-3272 thank you kg

2020-09-25T18:00:00.000-05:00 2020-09-25T12:42:00.000-05:00 Completed

32110 Read left on for new and no leaks present

17871 Passionflower Cir Kelly Hagan James Kilgore JR

2020-09-24T15:53:27.000-05:00 M-READ

Take Final read and leave on for new customer, Mark Oesterreich, ph 407-782-4334 -Kelly

2020-09-25T18:00:00.000-05:00 2020-09-25T09:54:00.000-05:00 Completed

Read left on for new and no leaks present

248 F90 8960116283

2020-09-22T12:55:04.000-05:00 M-READ

Take read and leave on for Sonia thanks Patricia

2020-09-25T18:00:00.000-05:00 2020-09-25T10:36:00.000-05:00 Completed

Reread meter and no leaks present

248 FS2 6516429468

9611162925 OESTERREICH,MARK (407) 782-4334

7657126905 Hemphill,Sonia (407) 970-1550

2220 ROBEL TRL Patricia Askia James Kilgore JR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

17368 Painted Leaf Way Batch System James Kilgore JR

2020-09-24T19:00:56.000-05:00 MTRBBOX

2020-09-24T19:00:00.000-05:00 2020-09-25T10:14:00.000-05:00 Completed

Replaced box and no leaks present

2020-09-24T10:31:05.000-05:00 M-SIO Water Quality

Jerome Brown, Ph 917-349-0430, states cannot get main to turn off, for repairs, every attempt made, failed, please assist. thanks, Kelly

2020-09-24T20:00:00.000-05:00 2020-09-24T12:31:00.000-05:00 Completed

Read 282620 exercise curb stops sprayed no issues.. tagged door he has a house valve no one home..

248 FS2 6781025194

0970963718 Needham,Jeff (417) 773-2006

Take final read for previous customer & leave on for new customer Rashaad N. at 352 552 4711.Thanks,Reggie

2020-09-24T20:00:00.000-05:00 2020-09-24T08:47:00.000-05:00 Completed

Read left on for new and no leaks present

248 F48 9841084241

0614027652 BROWN,JEROME (352) 708-4640

5453 CAPE HATTERAS DR Kelly Hagan James Kilgore JR

2020-09-24T20:00:00.000-05:00 2020-09-24T10:48:00.000-05:00 Completed

Comments: Performed irrigation system check , checked irrigation system timer and found it was set with short times , rain sensor was turned on , ran system and found gpm 

rates and found a few concerning areas and a leaking heads , went over proper running times and days , made suggestions on new low flow heads , system was running 2,970 

248 F90 5554348718

4922132126 NEWSOME,RASHAAD (352) 552-4711

3829 Fescue St Reginald Jerome James Kilgore JR

2020-09-15T14:59:11.000-05:00 M-READ

1585422601 FAUST,RONALD (618) 520-5460

16143 EGRET HILL ST Kathy Sillitoe Shawn Ebert

2020-09-17T10:14:40.000-05:00 IRRAUD

Irrigation audit scheduled for 9/24/2020 at 8:30am with Shawn Ebert.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5/8 Lot 483

2020-09-23T18:00:00.000-05:00 2020-09-23T11:27:00.000-05:00 Completed

Installed new meter and dual check valve

2020-09-24T18:00:00.000-05:00 2020-09-24T09:05:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS3 0567574742

1685633200 LENNAR HOMES (407) 586-4000

16448 Fernridge St Jacqueline Chandler James Kilgore JR

2020-09-22T09:36:41.000-05:00 INSTLMTR

Read left on for new and no leaks present

248 FS3 7828566242

4840243176 BOLANO,SHEREE (321) 443-7844

16452 Champlain St Jennifer Akers James Kilgore JR

2020-09-22T10:31:25.000-05:00 M-READ

Please take a reading and leave on for new. Sheree can be reached at 321-443-7844. Thanks and be safe Jen

248 FS2 3574292513

7507357912 Souza,Felipe (437) 788-3064

17481 Butterfly Pea Ct Patricia Askia James Kilgore JR

2020-09-23T09:06:46.000-05:00 M-READ

Take read and leave on for Felipe starting services 09/24/20 @ he was asked to pay fees upfront fees paid@ Thanks Patricia

2020-09-24T18:00:00.000-05:00 2020-09-24T08:55:00.000-05:00 Completed

5210798734 MARTE,ALTAGRACIA

16349 COOPERS HAWK AVE Janice Williams James Kilgore JR

2020-09-23T14:28:34.000-05:00 CHK STAT

Please check premise, does home appear vacant, occupied, there was consistent usage, phone number is not working no payment since March. If comfortable please tag door 

to contact customer service. Thanks! Janice

2020-09-24T18:00:00.000-05:00 2020-09-24T08:38:00.000-05:00 Completed

House appears to be occupied...tagged door for the customer contact the office...read meter and no leaks present

248 F42 7618610705



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Installed new meter and dual check valve

248 FS3 5912375944

1406314810 LENNAR HOMES (407) 586-4000

16436 Fernridge St Jacqueline Chandler James Kilgore JR

2020-09-22T10:54:15.000-05:00 INSTLMTR

5/8 Lot 480

2020-09-23T18:00:00.000-05:00 2020-09-23T11:22:00.000-05:00 Completed

4892769231 LENNAR HOMES (407) 586-4000

16440 Fernridge St Jacqueline Chandler James Kilgore JR

2020-09-22T10:46:13.000-05:00 INSTLMTR

5/8 481

2020-09-23T18:00:00.000-05:00 2020-09-23T11:24:00.000-05:00 Completed

Installed new meter and dual check valve

16444 Fernridge St Jacqueline Chandler James Kilgore JR

2020-09-22T10:03:06.000-05:00 INSTLMTR

5/8 Lot 482

2020-09-23T18:00:00.000-05:00 2020-09-23T11:25:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS3 6435154223

2020-09-22T09:55:53.000-05:00 INSTLMTR

5/8 Lot 485

2020-09-23T18:00:00.000-05:00 2020-09-23T08:05:00.000-05:00 Completed

Installed new meter and dual check valve.

248 FS3 8498958191

8181011716 LENNAR HOMES (407) 586-4000

248 FS3 9085187606

1038423697 LENNAR HOMES (407) 586-4000

16460 Fernridge St Jacqueline Chandler James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

15834 PINE LILLY CT Mark Fry James Kilgore JR

2020-09-14T12:33:04.000-05:00 M-READ

Please take start read and leave on for new customer Jamilyn at OPEN DOOR LABS INC - Primary Phone Number: (866) 830-5246, thank you - csr-Mark

2020-09-23T18:00:00.000-05:00 2020-09-23T13:00:00.000-05:00 Completed

2020-09-22T11:37:56.000-05:00 INSTLMTR

5/8 Lot 543

2020-09-23T18:00:00.000-05:00 2020-09-23T10:37:00.000-05:00 Completed

Installed new meter and dual check valve.

248 F47 3113261939

1083795122 OPEN DOOR LABS INC (866) 830-5246

2020-09-23T18:00:00.000-05:00 2020-09-23T06:52:00.000-05:00 Completed

Installed new meter and dual check valve.

248 FS3 8437898833

9012186829 LENNAR HOMES (407) 586-4000

16437 Champlain St Jacqueline Chandler Jeffrey Tovet

2020-09-23T18:00:00.000-05:00 2020-09-23T07:52:00.000-05:00 Completed

Installed new meter and dual check valve.

248 FS3 8458737069

7590771211 LENNAR HOMES (407) 586-4000

4582 Tahoe Cir Jacqueline Chandler Jeffrey Tovet

2020-09-22T12:05:51.000-05:00 INSTLMTR

248 FS3 1589979202

3452621939 LENNAR HOMES (407) 586-4000

16445 Champlain St Jacqueline Chandler Jeffrey Tovet

2020-09-22T11:01:51.000-05:00 INSTLMTR

5/8 Lot 545



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

High usage. Check for leak and provide current read. Thanks Shelia

2020-09-23T18:00:00.000-05:00 2020-09-23T12:47:00.000-05:00 Completed

2020-09-23T18:00:00.000-05:00 2020-09-23T09:05:00.000-05:00 Completed

Provide current meter read, 785180. Meter is registering a small leak < 1/4 gallons per minute. Called number given for HOA and left voicemail message.

248 F90 2717874241

1665331397 JIMENEZ,WANDA (407) 617-9327

3971 Fescue St Shelia Meacham Art Austin

2020-09-22T15:37:00.000-05:00 M-REREAD

Provide current meter read, 1647000. No leaks at this time.

248 F40 4731667481

4730610000 Greater Groves HOA (352) 552-6382

Front Entrance Greater Groves Blvd Shelia Meacham Art Austin

2020-09-22T15:00:55.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

248 F50 5420510648

6429700000 STARCK,THOMAS (352) 243-2455

15433 BAY VISTA DR Shelia Meacham Art Austin

2020-09-22T15:28:27.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-09-23T18:00:00.000-05:00 2020-09-23T13:10:00.000-05:00 Completed

8207410000 WOODCOCK,TIM (447) 970-6845

15902 MERCOTT CT Shelia Meacham Art Austin

2020-09-22T15:41:20.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-09-23T18:00:00.000-05:00 2020-09-23T08:39:00.000-05:00 Completed

Provide current meter read, 5455630 .meter registering approximately 4 gpm. No answer at door, not a working phone number. Turned off as a courtesy and tagged door. 

Emailed on call tech to advise.

Read left on for new and no leaks present

248 F40 8203885027



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F42 9226052484

0529174835 VICT,SARAH (727) 515-2560

16512 GOLDEN EAGLE BLVD Shelia Meacham Art Austin

2020-09-22T14:59:12.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2503416030 GONZALEZ,YESENIA (321) 745-9585

14840 MARGAUX DR Shelia Meacham Art Austin

2020-09-22T15:22:56.000-05:00 M-REREAD

Read is out of line. If new meter up date CC&B and provide correct read for billing. Thanks Shelia

2020-09-23T18:00:00.000-05:00 2020-09-23T12:59:00.000-05:00 Completed

Provide current meter read, 3253420. No leaks at this time.

16540 Centipede St Shelia Meacham Art Austin

2020-09-22T15:20:12.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-09-23T18:00:00.000-05:00 2020-09-23T12:36:00.000-05:00 Completed

Provide current meter read, 82390. No leaks at this time.

248 F44 7208733313

2020-09-22T15:26:45.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-09-23T18:00:00.000-05:00 2020-09-23T12:29:00.000-05:00 Completed

Provide current meter read, 791390. No leaks at this time.

248 F90 9907550802

0833448451 KB Homes (407) 587-3400

Provide current meter read, 134130. No leaks at this time.

248 F89 9598665563

0809576498 Dorcy,Stanley (407) 473-8025

18000 Placid PL Shelia Meacham Art Austin



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1649 US HWY 27 Patricia Hardy James Kilgore JR

2020-09-22T08:49:02.000-05:00 M-SIO Water Miscellaneous Complaint

Please confirm previous found leak has been repaired. Thanks, Patty

2020-09-21T12:16:30.000-05:00 M-REREAD

Customer is stating that her plumber found a leak in the irrigation. She is disputing her high bill stating it was irrigation and not the house water. She has had leak repaired. 

Premise currently empty. Please re-read irrigation meter. Check for leaks in irrigation. Eglee 403-305-7544 Thanks, Patty

2020-09-23T18:00:00.000-05:00 2020-09-22T14:52:00.000-05:00 Completed

Reread meter and no leaks present...and the the customer had a leak in the irrigation system would be the reason her bill is high

248 F41 6560667320

6569610000 CITY ENTERPRISES II LLC (407) 579-2527

High usage. Check for leak and provide current read. Thanks Shelia

2020-09-23T18:00:00.000-05:00 2020-09-23T12:20:00.000-05:00 Completed

Provide current meter read, 205110. No leaks at this time.

248 F49 2424292598

8569410000 Eirausquin,Eglee (403) 305-7544

15226 MARKHAM DR Patricia Hardy James Kilgore JR

2020-09-23T18:00:00.000-05:00 2020-09-23T09:53:00.000-05:00 Completed

Provide current meter read, 719000. Meter is registering a leak approximately 2 gpm. Spoke with customer via Ring doorbell. Advised him of leak, turned water off . Customer 

will call when he is back in town to have water service turned on.

248 F89 2365930604

3000084970 Greater Lakes / Sawgrass Bay HOA (407) 399-2426

15980 CHAMPLAIN ST Shelia Meacham Art Austin

2020-09-22T15:15:53.000-05:00 M-REREAD

Provide current meter read, 32310. No leaks at this time.

248 F43 8904357559

4259736472 MCFADDEN,JANICE (631) 943-5385

16435 CITRUS PKWY Shelia Meacham Art Austin

2020-09-22T15:39:02.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-09-23T18:00:00.000-05:00 2020-09-23T09:31:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-09-22T20:00:00.000-05:00 2020-09-22T09:26:00.000-05:00 Completed

Read left on for new and no leaks present

248 F48 7484241711

7590817721 GRIFFIN,ROBBIN (203) 650-9586

4704 BLOCK ISLAND LN Lucity User Art Austin

2020-09-22T13:35:29.000-05:00 MTRBBOX

Read left on for new and no leaks present

248 FS2 2965303038

6956785474 KENNEDY,FELICIA (863) 852-0854

17035 Goldcrest Loop Reginald Jerome James Kilgore JR

2020-09-21T07:44:11.000-05:00 M-READ

Take final read forprevious customer and leave on for new customer.Felicia Kennedy at 863 852 0854.Thanks,Reggie

248 FS2 5580666173

6372434791 Cassel,Morgan (407) 383-9814

17055 Basswood Ln Yoleydis Gonzalez James Kilgore JR

2020-09-21T12:42:29.000-05:00 M-READ

Please take final read and leave on for new customer- Morgan- 407-383-9814-Thank you!- CSR- Yoleydis Please check reuse and sewer clean outs.

2020-09-22T20:00:00.000-05:00 2020-09-22T09:18:00.000-05:00 Completed

7590817721 GRIFFIN,ROBBIN (203) 650-9586

4704 BLOCK ISLAND LN Kathy Sillitoe Shawn Ebert

2020-09-21T14:34:43.000-05:00 IRRAUD

A particle irrigation audit scheduled for 9/22/2020 at 1:30PM with Shawn Ebert (irrigation controller in garage)

2020-09-22T20:00:00.000-05:00 2020-09-22T12:54:00.000-05:00 Completed

Comments: Performed irrigation system check after meter test , checked irrigation system timer and found it was set with short run times and multiple programs , rain sensor 

was not mounted properly , timer had multiple programs and start times which caused the system to start multiple times , customer had a large leak caused by a stuck valve , 

2020-09-23T18:00:00.000-05:00 2020-09-23T13:11:00.000-05:00 Completed

Reread meter and no leaks present

248 F48 7482669335



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F43 9982149436

8139688669 Muilti Choice management (352) 432-3900

16554 BROADFORD LN Tierra Love James Kilgore JR

2020-09-21T14:21:12.000-05:00 M-READ

6804303010 FORREST,GEOFFREY (334) 201-4397

15349 GREATER GROVES BLVD Jennifer Akers James Kilgore JR

2020-09-21T13:03:46.000-05:00 M-READ

Please take a reading and leave on for new. Geoffrey can be reached at 334-201-4397. Thanks and be safe Jen

2020-09-22T18:00:00.000-05:00 2020-09-22T08:29:00.000-05:00 Completed

Read left on for new and no leaks present

16539 COOPERS HAWK AVE Lucity User Art Austin

2020-09-22T10:30:30.000-05:00 M-SIO General Investigation

Document customer's text message to me on 9/21/20 regarding her ongoing hi bill complaint.

2020-09-22T19:00:00.000-05:00 2020-09-22T10:45:00.000-05:00 Completed

Customer texted me a message, ( she had my number due to my being on call when she called the answering service to report a leak ) Stated that she was not happy with the 

adjustment she was given. I spoke with Evan in customer service and explained what was happening. He ask me to call customer and advise her that the adjustment she 

248 F40 3089829657

2020-09-20T19:07:47.000-05:00 M-EXCHNG

2020-09-22T19:07:00.000-05:00 2020-09-22T10:03:00.000-05:00 Completed

MR ID: 942523972198, MR REMARK: MS Exchanged meter device with new meter. New reading is 10.

248 F42 4852819059

0310947024 ALBERTS,DENISE M (407) 616-8139

Please replace meter box lid, it is broken and trip hazard.

2020-09-22T19:30:00.000-05:00 2020-09-22T13:52:00.000-05:00 Completed

Replaced broken meter box lid as per Shawn. Provide current meter read, 2815430.

248 F89 2587706096

1531421146 LANSIQUOT,MARIKA (407) 963-2565

16209 YELLOWEYED DR Batch System Jeffrey Tovet



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:16459 Glassy Loch Loop Kaitlynn Gilbert David Alberigi

2020-09-18T14:36:59.000-05:00 HIBILL

Customer called about high bill and usage. Please re-read meter and check for signs of any leak. Point of contact is Tony (son) at 501-529-8527. Last meter was 1945470. 

Usage was 28,660. Thanks, Jerry

2020-09-21T20:36:00.000-05:00 2020-09-21T12:57:00.000-05:00 Completed

System estimate done on 7/14 at 9273 gallons. Next read on 8/19 was 133707 gallons, due to estimate? If so, also messed with future reads. As far as I can tell use 100 gallons 

in 3 days, good. Will set up 7 day read. Called Tony, left message. Tag door. Provide read.

248 FS3 1072850995

2834080852 SEATON,SHANE (815) 980-5214

Please take start read and leave on meter.. Darren contact # 920-904-3926- Tiara Please check reuse and sewer clean outs.

2020-09-22T00:00:00.000-05:00 2020-09-22T09:42:00.000-05:00 Completed

Read left on for new and no leaks present...potable box and sewer cleaonout ok...reuse box is missing I looked for it and couldn't find it...will pass along to the area manager.

248 F46 3287311824

1643860113 Beavers,Ruth (501) 529-8529

16200 MAGNOLIA HILL ST Jerry Lazarre David Alberigi

2020-09-22T09:53:00.000-05:00 2020-09-22T10:13:00.000-05:00 Completed

Reread meter for billing.

248 FS2 2415361194

8569662976 STEGER,DARREN (920) 904-3926

17801 Passionflower Cir Hayes Tiara James Kilgore JR

2020-08-25T15:01:17.000-05:00 M-READ

Read left on for new and no leaks present

248 F46 3584668829

6973180153 GATTO,WALTER (321) 247-2599

15832 HERON HILL ST Jerry Lazarre Jeffrey Tovet

2020-09-22T09:53:43.000-05:00 M-REREAD

please take final read and leave on for new customer Muilti Choice management 352-432-3900. Tierra Love

2020-09-22T18:00:00.000-05:00 2020-09-22T08:42:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-09-21T19:07:00.000-05:00 2020-09-21T07:35:00.000-05:00 Completed

MR ID: 772648588456, MR REMARK: BB Provide current meter read, 4092200. Replaced broken meter box. No leaks at this time.

248 F90 3242816829

7042366513 Shrader,Kristy (901) 496-3974

4105 Deermoss Dr Batch System Art Austin

Dug up. Replaced single reuse meter box

248 F46 7723169389

0755679378 Hill,Janet (201) 394-9293

16229 EGRET HILL ST Batch System Art Austin

2020-09-20T19:07:47.000-05:00 MTRBBOX

248 F90 9399217632

0478752239 Musk,Robert (816) 260-7520

16564 Centipede St Kelly Hagan James Kilgore JR

2020-09-18T07:10:33.000-05:00 M-SIO Repair/Replace Meter Box

Tow Truck, ran over reclaimed, meter box, and possibly damaged the sewer out, line, please investigate, Robert Musk, Ph 816-260-7520. Robert, has video of incident. thanks, 

Kelly

2020-09-21T20:00:00.000-05:00 2020-09-21T08:22:00.000-05:00 Completed

0739510000 LAKE LOUISA STATE PARK (352) 394-3969

7305 US HWY 27 Roslyn Lide-Miller David Alberigi

2020-09-18T07:58:55.000-05:00 M-REREAD

Please read meter and check for leaks due to excessive usage. Last read 1244020. LAKE LOUISA STATE PARK 352-394-3969...Thanks, Rsolyn

2020-09-21T20:00:00.000-05:00 2020-09-21T15:08:00.000-05:00 Completed

No leaks at this time. Use in 6 days is 180 gallons or 30 gallons per day. 30 day projected use would be approximately 900 gallons. Called on 8/23 and asked if it was ok to turn 

off water to repair leak. That would of been after hours due to it being a Sunday. Noticed new RPZ and piping. Higher use was most probably the leak. Called and spoke to 

2020-09-18T15:20:50.000-05:00 HIBILL

Please check customer usage has tripled since last read.This is a new home .They will be out of town for the week so if possible please call customer with the results Mr. 

Seaton an be reached at 815-980-5214 thank you kg

2020-09-21T20:00:00.000-05:00 2020-09-21T14:59:00.000-05:00 Completed

No leaks at this time. Use in 26 days is 2940 gallons or 113 gallons per day. 30 day projected use would be approximately 3390 gallons. Looks like irrigation is off? If so, before 

next use, needs to check irrigation settings and for leaks running. 2 days per week, Thursday and Sunday, no more than 20 minutes per zone. Left information on irrigation and 

248 F44 0734453006



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F90 9572936515

3475164377 SCHIFFLI,DAVID (407) 467-0251

7488222490 Bucasey,Perla (954) 802-9163

3617 Blue Sage Loop Jerry Lazarre David Alberigi

2020-09-11T08:39:24.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Perla at 954-802-9163 - Jerry

2020-09-21T00:00:00.000-05:00 2020-09-21T13:53:00.000-05:00 Completed

Provide read. 4" sewer clean out ok. 6" still in construction area. Reuse whip and box ok. Potable box ok.

16145 DOGWOOD HILL ST Tina Richardson David Alberigi

2020-08-21T12:36:33.000-05:00 M-READ

please take start read, Zhipu can be reached at 408-253-9380...tina

2020-09-21T18:00:00.000-05:00 2020-09-21T08:42:00.000-05:00 Completed

Provide read.

248 FS1 5016097769

2020-09-15T08:59:09.000-05:00 M-READ

Take final read and leave on for new customer SMITTER,LOREN 407-844-7670. Tierra Love

2020-09-21T18:00:00.000-05:00 2020-09-21T08:41:00.000-05:00 Completed

Provide read.

248 F46 8309110072

1659069199 ZHU,ZHIPU (408) 768-3541

2020-09-21T19:07:00.000-05:00 2020-09-21T07:48:00.000-05:00 Completed

MR ID: 762882046899, MR REMARK: BB Replaced meter box lid. Provide current meter read, 269990. No leaks at this time.

248 F45 4280017170

1378533561 SMITTER,LOREN (407) 844-7670

16079 SHASTA ST Tierra Love David Alberigi

2020-09-20T19:07:47.000-05:00 MTRBBOX



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-09-17T08:28:00.000-05:00 HIBILL

Customer disputing high bill/usage. 2 adults at premise. Irrigation shut off since May 1. Has pool but does not use. Please re-read meter. Check and document leaks. Tristan 

610- 955-6411 Thanks, Patty Previous read 316740.

2020-09-18T18:00:00.000-05:00 2020-09-18T10:33:00.000-05:00 Completed

No leaks at this time. System estimate was done 7/14 at 406 gallons. Messed with not only read for 7/14 but read for 8/19, also suspect irrigation problem. Will set up for 7 day 

read. Tag to customer. Spoke to customer on site. Stated irrigation has been off?? Due to system estimate, I can't tell. Will know with 7 day read. Provide read.

248 F40 7648029736

9587206077 Kuroda,Justine (814) 572-6822

ECO2000 located reuse line / whip reset box. Located potable water line and replaced meter box. Email Jacquee to Back bill DR Horton Freedom Homes when we have 

invoice.

2020-09-18T19:00:00.000-05:00 2020-09-18T09:55:00.000-05:00 Completed

Work is done ,waiting for invoice from ECO2000. 6/23/20. Work completed.

248 F46 4515273520

3129283993 JACKSON,KYRA (407) 495-0250

3110 SAMOSA HILL CIR Patricia Hardy David Alberigi

2020-09-18T20:00:00.000-05:00 2020-09-18T12:17:00.000-05:00 Completed

Reread meter and no leaks present

248 FS1 8779416852

5481455520 Dukes,Ronald (920) 382-5507

17362 Blazing Star Cir Lucity User Art Austin

2020-06-19T13:50:30.000-05:00 LOCTE LN

Read left on for new and no leaks present

248 F46 0548904393

2865944079 LIRASAN INVESTMENTS LLC (813) 681-8396

16005 BLOSSOM HILL LOOP Alisha Greer James Kilgore JR

2020-09-17T12:03:33.000-05:00 M-REREAD

Received call from Loyal (813)681-8396 of LIRASAN INVESTMENT, claiming no usage recording on Reuse, please check read and investigate, if meter needs to be exchanged 

please verify. thanks and Be Safe Alisha CR

3908 Fescue St Reginald Jerome James Kilgore JR

2020-09-14T09:12:12.000-05:00 M-READ

take final read for previous customer & leave on for new customer David S. at 407 467 0251.Thanks,Reggie Check the reuse meter box and service line and check for sewer 

clean outs. Tag house to check the irrigation system timer. Thanks CS

2020-09-18T20:00:00.000-05:00 2020-09-18T10:38:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-09-17T20:00:00.000-05:00 2020-09-17T10:39:00.000-05:00 Completed

No leaks at this time. Provide read.

248 FS2 4464858418

Spoke with homeowner, advised him we would repair ( ECO 2000 ).and back bill builder. Work is complete, waiting for invoice to back bill builder. 9/1/20. AA. ECO2000 

excavated by hand and replaced reuse water meter box.

248 F50 8087359305

8087100000 RIOS,EDWARD (352) 978-1522

2733 BROOK HOLLOW RD Sandra Soto David Alberigi

2020-09-16T09:27:59.000-05:00 CHK STAT

Obtain read and verify leak has been repaired please, Thank you, Sandra

248 FS2 2699907285

5865311886 BORRELLI,JAMES (407) 462-1648

2908 Marlberry Ln Patricia Askia Art Austin

2020-08-13T15:46:11.000-05:00 M-SIO General Investigation

James (407) 462-1648 called to report there is a 1 in pipe sticking out of the ground and utility has to bury line into a box. please investigate thank you Patricia

2020-09-18T00:00:00.000-05:00 2020-09-18T09:54:00.000-05:00 Completed

3492754440 Sundine,Dena (515) 230-9855

16463 Glassy Loch Loop Jerry Lazarre James Kilgore JR

2020-09-11T15:46:09.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Dena at 515-230-9855. Check the reuse meter box and service line and check for sewer clean outs. Tag 

house to check the irrigation system timer. Thanks CS

2020-09-18T18:00:00.000-05:00 2020-09-18T10:45:00.000-05:00 Completed

Read left on for new and no leaks present

2110 CITRON CT Jerry Lazarre James Kilgore JR

2020-09-02T13:24:54.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Justine at 267-304-0455. - Thank you - Jerry,CS

2020-09-18T18:00:00.000-05:00 2020-09-18T10:26:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS3 3826022517



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F50 5866591865

7333422663 JOHNSON,DEBORAH (847) 922-6863

17826 Blazing Star Cir Kelly Hagan Jonathan Miller

2020-09-17T11:59:56.000-05:00 M-SIO Taste or Odor in the Water

Strong chlorine odor, chemical smell in water, throughout home. please investigate. Deborah Johnson, Ph 847-922-6863. thanks, Kelly

2020-09-17T20:00:00.000-05:00 2020-09-18T13:34:00.000-05:00 Completed

Checked CL2 residual = 0.9. Lots of new homes being built. Neighbor came over while I was testing and allowed me to check his residual =0.9. Talking with him found out 

customer I was testing was his daughter. After flushing both houses residual came up to 1.3 and 1.4 respectively. Explained to him that if water sits for a long time it will begin 

4113 Deermoss Dr Kathy Sillitoe Shawn Ebert

2020-09-10T11:47:28.000-05:00 IRRAUD

Irrigation audit scheduled for 9/17/2020 at 10:30am with Shawn Ebert

2020-09-17T20:00:00.000-05:00 2020-09-17T11:28:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with multiple start times , ( customer was unaware that 

system program settings were causing the high water usage ) , went over proper run times and current watering restrictions , suggested contacting builder to discuss timer 

248 FS1 6771717417

2020-09-14T14:15:28.000-05:00 IRRAUD

Irrigation audit scheduled for 9/17/2020 at 8:30am with Shawn Ebert.

2020-09-17T20:00:00.000-05:00 2020-09-17T09:06:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found ok but too many days , ( customer was unaware that system 

problems were causing high usage ) , found a lot of leaking heads and broken lines , went over proper run times and current watering restrictions , suggested leaving system off 

248 F90 6424657498

8552679311 DEL VILLAR,RENNY (407) 692-6104

Irrigation audit scheduled for 9/17/2020 at 1:30pm with Shawn Ebert. Controller is outside of home

2020-09-17T20:00:00.000-05:00 2020-09-17T14:27:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to water on wrong days , ( customer was unaware that 

system program settings were causing the high water usage ) , went over proper run times and current watering restrictions , SME

248 F48 8233305416

8523761806 HASSAN,YOUSEF (216) 513-7974

15329 GROOSE POINT LN Kathy Sillitoe Shawn Ebert

4583024456 Mirjah,Denise (407) 949-8321

17400 Painted Leaf Way Kathy Sillitoe Shawn Ebert

2020-09-10T09:45:11.000-05:00 IRRAUD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-10T11:08:46.000-05:00 TESTMTR

Did f/a for meter test. Customer disputing the high usage and will not pay bill. Sprinklers were going here. Valbuena Del Villar 407-692-6104

2020-09-16T20:00:00.000-05:00 2020-09-16T12:09:00.000-05:00 Completed

Test scheduled for Wednesday, 9/16 at 10:00 a.m. Meter passed the performance test with a total % accuracy of 100.3. No need to replace meter.

Read & leave on for new Reuse meter. Amado Marin 305-281-8520

2020-09-16T20:00:00.000-05:00 2020-09-16T10:03:00.000-05:00 Completed

Read left on for new and no leaks present

248 F90 6422113909

8552679311 DEL VILLAR,RENNY (407) 692-6104

4113 Deermoss Dr Isabel Ceballos David Alberigi

2020-09-17T00:00:00.000-05:00 2020-09-17T08:17:00.000-05:00 Completed

Arrived to look at the box. The customer immediately came out of the garage yelling and cursing at me over the box. I tried to explain to him we had nothing to do with the 

box...he starting cursing more about were the water company and that's what we do...I told him to not talk to me that way and I drove away...contact my area manager about it. 

248 F48 5046176786

8824836645 Marin,Amado (305) 281-8520

5503 CAPE HATTERAS DR Isabel Ceballos James Kilgore JR

2020-09-11T15:20:41.000-05:00 M-READ

Provide read. Disconnect and lock service. Tag door.

248 F40 9126562055

9121500000 ADAMS,ALICE C (352) 243-2338

1834 MARSH CT Patricia Askia Jeffrey Tovet

2020-09-16T08:34:15.000-05:00 M-SIO General Investigation

Alice (352) 243-2338 called requesting a call from operations regarding their meter boxes higher than normal, the landscape is dug up doesn't look like it was fixed please 

contact customer, She was away for 3 months states no one contacted them about this thanks Patricia

6674175485 GOMEZ,JOANNA (407) 922-5322

2714 BROOK HOLLOW RD Patricia Askia David Alberigi

2020-09-15T11:23:56.000-05:00 M-OFF

Please take final read and stop for Jessica Thanks Patricia

2020-09-17T18:00:00.000-05:00 2020-09-17T10:48:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-16T18:00:00.000-05:00 2020-09-16T07:20:00.000-05:00 Completed

Read left on for new and no leaks present

Read left on for new and no leaks present

248 F46 1810595361

5434892716 Smith,Tara (901) 413-0457

16140 BLOSSOM HILL LOOP Ashley Cox James Kilgore JR

2020-09-03T09:10:48.000-05:00 M-READ

Please take start read and leave on for cust. Tara 901 827 7386

248 F40 9974003656

0151832426 SALAZAR,MICHELE (714) 595-2741

15251 GREATER GROVES BLVD Shanika Wright James Kilgore JR

2020-09-01T14:30:54.000-05:00 M-READ

Please take final read and leave on for new customer Michele Salazar 614-595-2741. SW

2020-09-16T18:00:00.000-05:00 2020-09-16T09:56:00.000-05:00 Completed

0431675852 DR HORTON CENTRAL FLORIDA (407) 850-5200

3646 Blue Sage Loop Jacqueline Chandler James Kilgore JR

2020-09-11T11:24:04.000-05:00 INSTLMTR

5/8 lot 395

2020-09-16T18:00:00.000-05:00 2020-09-16T08:07:00.000-05:00 Completed

Installed new meter and dual check valve

3628 Blue Sage Loop Jacqueline Chandler James Kilgore JR

2020-09-11T12:27:34.000-05:00 INSTLMTR

5/8 Lot 447

2020-09-16T18:00:00.000-05:00 2020-09-16T08:22:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS1 8036457460

248 FS1 7384879429

2628487141 DR HORTON CENTRAL FLORIDA (407) 850-5200



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9250274501 DR HORTON CENTRAL FLORIDA (407) 850-5200

17402 Blazing Star Cir Jacqueline Chandler James Kilgore JR

2020-09-15T09:38:10.000-05:00 M-SIO General Investigation

backflows/ check valves missing at 17402 Blazing Star Cir per Builder DR Horton. Fee has been charged to builder. JMC

2020-09-16T00:00:00.000-05:00 2020-09-16T09:27:00.000-05:00 Completed

Installed new dual check valve...and buried box.

17390 Blazing Star Cir Jacqueline Chandler James Kilgore JR

2020-09-15T09:40:16.000-05:00 M-SIO General Investigation

backflows/ check valves missing per builder. DR Horton billed for replacement. JMC

2020-09-16T00:00:00.000-05:00 2020-09-16T09:26:00.000-05:00 Completed

No problem found...this address had a dual check valve

248 FS1 7277886739

2020-09-16T08:46:05.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2020-09-16T08:43:00.000-05:00 2020-09-16T09:22:00.000-05:00 Completed

Replace meter 13351282 with new meter 20871647.

248 FS1 7223963907

2972063255 DR HORTON CENTRAL FLORIDA (407) 850-5200

Found meter box broken, lid just sitting on top. Replace meter box.

2020-09-16T11:28:00.000-05:00 2020-09-16T12:21:00.000-05:00 Completed

Replace single meter box. Provide read. Charge back to builder. Provide read.

248 F40 9570052100

4994817900 VASQUEZ,IRAIZA (321) 948-0045

2006 RUBY RED BLVD Lucity User David Alberigi

248 F90 0944337562

0738503134 Olivier,Rafael (845) 380-5657

4117 Deermoss Dr Lucity User David Alberigi

2020-09-16T11:30:31.000-05:00 MTRBBOX



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-09-14T08:49:26.000-05:00 M-REREAD

Please re-read meter for accuracy. Usage is high and out of line. Customer reported current read at 43790. However, last registered reading was 70460 on 8/17. Point of 

contact is John at 352-242-0865. Thanks, Jerry

2020-09-15T20:00:00.000-05:00 2020-09-15T13:12:00.000-05:00 Completed

take final read for previous customer and leave on for new customer Erika Grafton at 305 490 6910.Thanks,Reggie

2020-09-15T20:00:00.000-05:00 2020-09-15T11:33:00.000-05:00 Completed

Took final read and left on for new customer.

248 F44 8121426897

8122610000 ORTEGA,JOHN (352) 242-0865

15413 LAFITE LN Jerry Lazarre David Alberigi

2020-09-15T20:00:00.000-05:00 2020-09-15T14:36:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with multiple programs and multiple start times ( 

customer was unaware of current settings causing high usage ) went over proper run times and current watering restrictions , reset timer to appropriate running times , high 

248 F49 1789000945

7657428399 GRAFTON,ERIKA (305) 490-6910

15538 MARKHAM DR Reginald Jerome Jeffrey Tovet

2020-09-14T07:40:35.000-05:00 M-READ

No leaks at this time. Use in 30 days is 1200 gallons or 40 gallons per day. Needs to check irrigation settings and for leaks running. Irrigation has been off since last read. Left 

information on irrigation and irrigation audit along with tag on door. Spoke to Shellise by phone, tried to explain everything to her, but she isn't understanding. Her problem is 

248 F90 9889594000

1431252642 RICKETTS,YANICA (407) 274-3347

4131 Deermoss Dr Kathy Sillitoe Shawn Ebert

2020-09-09T08:47:45.000-05:00 IRRAUD

Irrigation audit scheduled for 9/15/2020 at 1:30PM with Shawn Ebert. KAS

248 FS3 5817328087

8001765381 GOULBOURNE,SHELLISE (954) 376-0068

16487 Glassy Loch Loop Jerry Lazarre David Alberigi

2020-09-14T15:45:13.000-05:00 HIBILL

Customer concerned about high initial bill and usage. They have not been home much and the irrigation was not on most of the month due to the rain. Please re-read meter and 

check for signs of any leak. Last read was 132640. Point of contact is Shellise at 954-376-0068. Thanks, Jerry

2020-09-15T20:00:00.000-05:00 2020-09-15T14:06:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-09-15T18:00:00.000-05:00 2020-09-15T07:25:00.000-05:00 Completed

Installed new meter and dual check valve.

248 FS1 7063121760

8529050204 DR HORTON CENTRAL FLORIDA (407) 850-5200

3856 Goldenrod Ct Jacqueline Chandler Jeffrey Tovet

2020-09-11T08:39:19.000-05:00 INSTLMTR

5/8 Lot 77

248 FS1 1496904143

4075551287 DR HORTON CENTRAL FLORIDA (407) 850-5200

3620 Blue Sage Loop Jacqueline Chandler Jeffrey Tovet

2020-09-11T11:59:28.000-05:00 INSTLMTR

5/8 Lot 445

2020-09-15T18:00:00.000-05:00 2020-09-15T07:56:00.000-05:00 Completed

0253025351 Thomas,Denise (407) 406-6819

15912 ROBIN HILL LOOP Mark Fry David Alberigi

2020-09-14T14:00:54.000-05:00 HIBILL

Customer Denise Thomas, Ph#(407) 406-6819, states high usage over 72K gal. lives alone, please take new read and check for leaks, customer wants you to call her when you 

get there - csr-Mark

2020-09-15T18:00:00.000-05:00 2020-09-15T12:51:00.000-05:00 Completed

No leaks at this time. Use in 32 days is 21690 gallons or 678 gallons per day. 30 day projected use would be approximately 20340 gallons. System estimate done on 7/14 at 

2248 (possibly low) which most probably inflated read on 8/18. Month prior was 37970 gallons. Spoke to Denise on site, states irrigation is off, but looks like was on May-June 

16253 Yelloweyed St Roslyn Lide-Miller David Alberigi

2020-09-14T14:16:47.000-05:00 M-SIO Water Miscellaneous Complaint

Customer emailed - Hello, Following my request about the fix the drain on my front yard,the contractor did the job on 3 parts and every time he left my lawn on bad condition the 

lawn on that area almost died.and the big problem is the sewer drain now its very bad than before the haul its very big you gonna find pictures attached. The haul its very 

2020-09-15T20:00:00.000-05:00 2020-09-16T07:19:00.000-05:00 Completed

Valve pad on corner by stop sign caving in, big hole. Valve to left of property is still too high and is tilted. This valve and valve by stop sign needs sod. Valve in center of yard is 

ok. Met with customer. Reported findings to Chuck S.

248 F46 1017374868

Meter read wrong on 8/17 at 70720. Current read is 43920. Tag door. Spoke with customer on site. Alerted office.

248 F90 8330107231

0488319491 Benchekroun,Laila (407) 907-0291



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7672914983 MCMILLAN,MARGARET (800) 272-1919

1632 NECTARINE TRL Isabel Ceballos Jeffrey Tovet

2020-09-14T11:35:56.000-05:00 M-READ

Read & leave on for new Margaret McMillan (only has UK number)

17824 Passionflower Cir Patricia Hardy Jeffrey Tovet

2020-09-09T13:25:22.000-05:00 M-READ

Please take final read and leave on for new customer. William 407-427-6223 Thanks, Patty Check the reuse meter box and service line and check for sewer clean outs. Tag 

house to check the irrigation system timer. Thanks CS.

2020-09-15T18:00:00.000-05:00 2020-09-15T08:18:00.000-05:00 Completed

Took final read and left on for new customer. Left door hanger for customer to check irrigation settings.

248 F40 4071140208

2020-09-14T09:48:27.000-05:00 M-READ

please take start read for new Jacob, if necessary he can be reached at (317) 445-7191 thank you Check the reuse meter box and service line and check for sewer clean outs. 

Tag house to check the irrigation system timer. Thanks CS

2020-09-15T18:00:00.000-05:00 2020-09-15T09:02:00.000-05:00 Completed

Took start reading and left on for new customer. Left door hanger for customer to check irrigation settings.

248 FS2 4052784254

8241118740 Leich,William (407) 427-6223

5/8 Lot 476

2020-09-15T18:00:00.000-05:00 2020-09-15T08:54:00.000-05:00 Completed

Installed new meter and dual check.

248 F90 5328176680

3201830476 Jones,Jacob (317) 445-7191

3947 Fescue St Stephanie Muniz Jeffrey Tovet

Installed new meter and dual check valve.

248 FS2 3266783953

6422749377 Sears,Boyae (412) 657-1399

17059 Basswood Ln Jacqueline Chandler Jeffrey Tovet

2020-09-14T08:43:57.000-05:00 INSTLMTR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-09-16T07:15:40.000-05:00 M-SIO General Investigation

Neighbor across street called after hours call center with a leak at this premise, water rushing out of meter box.

Customer still disputing high bill. Says has been vacant since the first week of June. Please schedule meter test. Should be zero usage with no one at the premise. Abner 863-

370-1120 Thanks, Patty

2020-09-15T18:00:00.000-05:00 2020-09-15T11:58:00.000-05:00 Completed

Test scheduled Tuesday, 9/15 at 10:00a.m. Meter passed the performance test with a total % accuracy of 99.6. No need to replace meter. Completed a mini high bill. Used 140 

gallons in 11 days or 13 gallons per day. 30 day projected use would be approximately 390 gallons. Possible toilet flappers, softener or cleaning pool filter. Irrigation is off, 

248 F44 1408134964

4910652296 Hernandez,Marylin (857) 251-5122

14835 MARGAUX DR Lucity User David Alberigi

2020-09-15T18:00:00.000-05:00 2020-09-15T08:30:00.000-05:00 Completed

Took start reading and left on. Left door hanger for customer to check irrigation settings.

248 F46 8449331906

6799897581 NESBETH,ABNER (863) 370-1120

16329 EGRET HILL ST Patricia Hardy David Alberigi

2020-09-08T13:39:28.000-05:00 TESTMTR

Took final read and left on for new customer. Tagged door for customer to check irrigation settings.

248 FS2 5434525501

6429234859 ALEXANDER,JEFFREY (321) 231-2116

17500 Butterfly Pea Ct Hayes Tiara Jeffrey Tovet

2020-09-03T11:46:02.000-05:00 M-READ

Please take start read and leave on meter. Alexander contact # 321-231-2116- Tiara Check the reuse meter box and service line and check for sewer clean outs. Tag house to 

check the irrigation system timer. Thanks CS.

248 FS2 0546039598

0292717097 FORTUNATO,ANTHONY (516) 225-3227

17783 Passionflower Cir Kelly Hagan Jeffrey Tovet

2020-09-09T10:21:51.000-05:00 M-READ

Take Final read and leave on for new customer, Anthony Fortunato, ph 516.225.3227 -Kelly Check the reuse meter box and service line and check for sewer clean outs. Tag 

house to check the irrigation system timer. Thanks CS

2020-09-15T18:00:00.000-05:00 2020-09-15T08:06:00.000-05:00 Completed

2020-09-15T18:00:00.000-05:00 2020-09-15T06:47:00.000-05:00 Completed

Read meter and left on for new customer.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Called, left message 9/14, 9:30 a.m. called again 3:00 p.m. left another message. Received call back Management Company. I explained to her a bout the system estimate 

done on 7/14 which H also most probably messed with the 8/19 read also. Also let her know about the 7 day read that was done and the findings there. She will check the toilet 

248 F49 7967199520

6096443436 Sanchez-Madrigal,Kattia (609) 861-8123

3103 RAWCLIFFE RD Zakia Bouldin David Alberigi

2020-09-11T07:56:24.000-05:00 M-WARN

248 F46 0130963711

0134700000 LAWSON,MOIRA M (917) 764-1892

16237 EGRET HILL ST Roslyn Lide-Miller David Alberigi

2020-09-11T07:29:24.000-05:00 M-SIO General Investigation

Please contact Management Company Gemma and Trevor Rowell 407-569-9662 to discuss usage on the meter. Customer has been away for several months. She states the 

pool has not been filled and there is no water softener....Thanks,Roslyn

2020-09-14T20:00:00.000-05:00 2020-09-14T15:08:00.000-05:00 Completed

8523761806 HASSAN,YOUSEF (216) 513-7974

15329 GROOSE POINT LN Reginald Jerome David Alberigi

2020-09-11T10:33:24.000-05:00 HIBILL

Re read meter and check for leaks.Mr. Yousef Hassan at 216 513 7974.Thanks,Reggie

2020-09-14T20:00:00.000-05:00 2020-09-14T09:35:00.000-05:00 Completed

No leaks at this time. Use in 28 days is 23670 gallons or 845 gallons per day. 30 day projected use would be approximately 25350 gallons. Spoke to Mr. & Mrs. and explained 

everything to them. They have 5 in house, which is 15000 gallons per month there plus irrigation. This area, irrigation could use up to 19200 gallons per month, set 2 days at 20 

16381 Yelloweyed Dr Kathy Sillitoe Shawn Ebert

2020-09-04T09:26:22.000-05:00 IRRAUD

Irrigation audit scheduled for 9/15/2020 at 10:30am with Shawn Ebert.

2020-09-15T08:00:00.000-05:00 2020-09-15T14:41:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found ok settings , customer did reset timer from builder settings , ( 

customer was unaware that system settings caused high usage ) went over proper run times and current watering restrictions , reset timer to appropriate running times , high 

248 F48 8235831178

2020-09-15T16:30:00.000-05:00 2020-09-16T07:20:00.000-05:00 Completed

Called number and spoke to Mr., stated he called back and cancelled. His neighbor came home and found problem was on his side and would take care of it. No call to service.

248 F90 9950066811

1281766422 REILLY,THOMAS (516) 499-4887



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6361225774 Long,Brenda (330) 933-4669

17019 Basswood Ln Kelly Hagan James Kilgore JR

2020-09-09T15:05:19.000-05:00 M-READ

2220 ROBEL TRL Kelly Hagan James Kilgore JR

2020-09-11T08:08:06.000-05:00 M-ON

Turn on for new customer. Waiver on File , Connie, Ph 407-483-1013. -thanks, Kelly

2020-09-14T18:00:00.000-05:00 2020-09-14T08:01:00.000-05:00 Completed

Waiver on file... unlocked and turned on no leaks present

248 FS2 6363901913

2020-09-11T12:18:28.000-05:00 HIBILL

Please take new read and check for leaks, customer complaining of high usage for Jeffery Patton, Ph# 516-680-3675 - thank you - csr-Mark

2020-09-14T18:00:00.000-05:00 2020-09-14T09:52:00.000-05:00 Completed

Meter showing leak of 0.250 gallons per minute. Use in 31 days is 2430 gallons or 78 gallons per day. 30 day projected use would be approximately 23440 gallons. Noticed 

irrigation is off at backflow, was this turned off after August bill received? Leak must be fairly new, at this rate could be 10800 gallons per month. Spoke to Jeffery by phone, he 

248 F40 3849707947

7657126905 Hemphill,Sonia (407) 970-1550

Customer Isabel Ph#(352) 630-1212, cannot find the meter, please show customer where the meter is (or place flag)so she can shut off water in case of leak, not an emergency 

- csr-Mark

2020-09-14T18:00:00.000-05:00 2020-09-14T07:53:00.000-05:00 Completed

Read meter and no leaks present...put flags near the meter box and tagged door

248 F44 5539252790

5533610000 PATTON,JEFFERY (516) 680-3675

15007 MARGAUX DR Mark Fry David Alberigi

2020-09-14T20:00:00.000-05:00 2020-09-14T10:07:00.000-05:00 Completed

Tag door as instructed. Provide read.

248 F45 7496595392

5395736992 DHS Property Management (352) 630-1212

4418 OLYMPIA CT Mark Fry James Kilgore JR

2020-09-11T09:26:19.000-05:00 CHK STAT

Please tag door to contact office to setup water acct. Thanks



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take final read and leave on for new. David 407-683-3933 Thanks, Patty

2020-09-14T00:00:00.000-05:00 2020-09-14T08:11:00.000-05:00 Completed

Read left on for new and no leaks

248 F50 5112698528

6828245624 PROPERTY OWNER 5 , LLC (844) 858-9919

15923 AUTUMN GLEN AVE Lucity User Danny Green

2020-09-14T00:00:00.000-05:00 2020-09-14T08:52:00.000-05:00 Completed

Read left on for new and no leaks present

248 F41 6635625273

3838481865 Durgha,David (407) 683-3933

1760 BURNHAM CT Patricia Hardy James Kilgore JR

2020-09-11T15:02:32.000-05:00 M-READ

Reread meter and no leaks present

248 F45 6536059970

2264918517 SOUSA,ANA (781) 405-5558

4524 OLYMPIA CT Jennifer Akers James Kilgore JR

2020-09-11T09:16:24.000-05:00 M-READ

Please take a reading and leave on for new. Ana can be reached at 781-405-5558. Thanks and be safe Jen Check the reuse meter box and service line and check for sewer 

clean outs. Tag house to check the irrigation system timer. Thanks CS.

248 F40 2009447556

9835970856 DUNMORE,ADAM (954) 699-3709

2230 PINK GRAPEFRUIT TRL Roslyn Lide-Miller James Kilgore JR

2020-09-11T14:49:38.000-05:00 M-READ

Take final read and leave on for new. Adam Dunmore 954-699-3709....Roslyn

2020-09-14T00:00:00.000-05:00 2020-09-14T07:56:00.000-05:00 Completed

Take Final read and leave on for new customer, Brenda Long , ph 330-933-4669 -Kelly Check the reuse meter box and service line and check for sewer clean outs. Tag house 

to check the irrigation system timer. Thanks CS

2020-09-14T18:00:00.000-05:00 2020-09-14T08:26:00.000-05:00 Completed

Read left on for new and no leaks present



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read.

248 F49 5424297296

8282204717 ZABORSZKI,ISTVEN (407) 920-4812

3108 MERLOT WAY Patricia Hardy David Alberigi

248 F46 4575640658

8224824721 Jimenez Santos,Marlyn Edith (305) 766-6708

15808 HERON HILL ST Sandra Soto David Alberigi

2020-09-09T08:46:24.000-05:00 M-READ

Take start read for Marlyn 305-766-6708, leave on for new customer, Thank you, Sandra

2020-09-11T20:00:00.000-05:00 2020-09-11T07:22:00.000-05:00 Completed

2985197231 Marquez,Isliana (786) 925-1036

2134 CITRON CT Isabel Ceballos David Alberigi

2020-09-10T09:48:31.000-05:00 HIBILL

Re-read meter and verify if last reading is correct. Dinora LaSorta 718-974-8592 Complaining of high usage

2020-09-11T20:00:00.000-05:00 2020-09-11T11:38:00.000-05:00 Completed

No leaks at this time. Use in 25 days is 4440 gallons or 178 gallons per day. 30 day projected use would be approximately 5328 gallons, normal according to history. Use so far 

this year is 3890-5660 gallons per month. Spoke to customer bye phone, the high bill is on the reuse meter.

2828 MAYFLOWER LOOP Lucity User Danny Green

2020-09-12T10:29:26.000-05:00 M-SIO General Investigation

Customer hit line going into home.. couldn't shut off at meter..

2020-09-12T10:25:00.000-05:00 2020-09-12T10:31:00.000-05:00 Completed

Got to home meter wasn't off all the way exercised curb stop and greased up.. turns on and off fine now. Told customer he has to fix the break.. dg

248 F40 2917138096

2020-09-13T15:24:22.000-05:00 M-SIO General Investigation

Box got run over broke customer side

2020-09-13T15:22:00.000-05:00 2020-09-14T05:52:00.000-05:00 Completed

Customer neighbor shut off meter.. wanted to see who was responsible for fixing. She asked me to come out to check.. After hours call out.. Male adapter broke

248 F50 8215221005

3952191397 BLOWERS,TRACY (407) 679-4536



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9595988245 HARTEL,HOLLY (419) 961-5434

3896 Fescue St Sheila Edwards David Alberigi

2020-09-10T13:05:14.000-05:00 M-READ

Please take final read and leave on for new customer Jose Yacaman 954-598-2119. Thank you Sheila.

2020-09-11T18:00:00.000-05:00 2020-09-11T07:34:00.000-05:00 Completed

Provide read. Sewer clean outs and reuse ok.

248 FS2 8661367712

2020-09-10T12:43:07.000-05:00 M-READ

Please take final read and leave on for customer. Amado 305-281-8520 Thanks, Patty

2020-09-11T18:00:00.000-05:00 2020-09-11T08:10:00.000-05:00 Completed

Provide read.

248 F90 1102489659

1445436010 Yacaman,Jose (954) 598-2119

5/8 Lot 82

2020-09-11T18:00:00.000-05:00 2020-09-11T10:57:00.000-05:00 Completed

Dirt on top of the meter area. See attached. On 8/26/20 same... 8/27/20 Same... Same and No parts...8/28/20 Same...8/31/20 Same9/1 Same 9/2 Same 9/3 Same 9/4 Still 

covered by a pile of dirt. Informed builder that it needed to be uncovered, builder said he would take care of it. Installed new meter and dual check valve. Hand dug and found 

248 F48 4749144441

8824836645 Marin,Amado (305) 281-8520

5503 CAPE HATTERAS DR Patricia Hardy David Alberigi

2020-09-11T18:00:00.000-05:00 2020-09-11T11:43:00.000-05:00 Completed

Spoke to customer by phone, the high bill is supposed to be on the reuse meter. There is no problem with this meter.

248 FS1 7276961108

9250274501 DR HORTON CENTRAL FLORIDA (407) 850-5200

17402 Blazing Star Cir Jacqueline Chandler Jeffrey Tovet

2020-08-20T09:41:26.000-05:00 INSTLMTR

2020-09-10T13:03:01.000-05:00 HIBILL

Owner called in disputing high bill. No pool, no irrigation, 2 adults in home. Please re-read meter. Check and document leaks. Istven 407-920-4812 Thanks, Patty Previous read 

4094790.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Information on comments from high bill ticket prior to this one is incorrect.

2020-09-11T12:17:00.000-05:00 2020-09-11T13:12:00.000-05:00 Completed

A system estimate was done on 7/14. This in turn messed up not only the read for 7/14, but the read on 8/20. Especially if they turned on the irrigation as I saw prior to them 

moving in in June the use was over 27000 gallons. Tried calling number given, no answer and voice mail full. Called number on account and spoke to daughter, explained 

248 F49 5069838203

8282204717 ZABORSZKI,ISTVEN (407) 920-4812

2020-09-11T18:00:00.000-05:00 2020-09-11T13:21:00.000-05:00 Completed

Called and left message, 9/2 at 2:10 p.m. test scheduled for Friday, 9/11 at 10:00 a.m. Meter failed the minimum flow rate test with a 92%. Meter passed the median flow rate 

test with a 101%. Meter failed the maximum flow rate test with a 88.6%. Total % accuracy is 93.86. Replace meter.

248 F40 2917102618

2985197231 Marquez,Isliana (786) 925-1036

2134 CITRON CT Lucity User David Alberigi

2020-09-11T12:19:44.000-05:00 HIBILL

Provide read. Potable meter box needs to be replaced. Sewer clean outs,ok. Reuse, ok.

248 F40 9572538601

4994817900 VASQUEZ,IRAIZA (321) 948-0045

2006 RUBY RED BLVD Patricia Hardy David Alberigi

2020-09-01T07:26:12.000-05:00 TESTMTR

Customer still disputing high bill. Please call and schedule meter test. Customer does work 8:30 am to 5 pm so please leave a message and she will return your call. Iraiza 321-

948-0045 Thanks, Patty

248 FS2 7997017279

1290427112 Doncaster,Hilary (423) 400-7238

2921 Deerberry Ln Ashley Cox David Alberigi

2020-08-31T13:57:50.000-05:00 M-READ

Please take start read and leave on for cust. Hilary 423 400 7238

2020-09-11T18:00:00.000-05:00 2020-09-11T07:57:00.000-05:00 Completed

17764 Passionflower Cir Kelly Hagan David Alberigi

2020-09-02T15:07:08.000-05:00 M-READ

Take Final read and leave on for new customer, Holly Hartel,ph 419-961-5434 -Kelly

2020-09-11T18:00:00.000-05:00 2020-09-11T07:49:00.000-05:00 Completed

Provide read. 4" clean out, ok. 6" still in new construction area. Reuse, ok.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Left message Friday 9/4 at 2:30 p.m. Test scheduled for Thursday 9/10 at 10:00 a.m. Meter passed the performance test with a total % accuracy of 100. No need to replace 

meter. Left information on irrigation audit with customer.

248 F40 0403348434

248 F90 2976802411

5211261986 Hemberger,Susie (239) 404-0110

4124 Deermoss Dr Kelly Hagan David Alberigi

2020-09-03T10:43:15.000-05:00 TESTMTR

Test Water Meter , as 45k gals read 8/20 at 501290, disputes usage, states Irrigation was verified ok, by Irrigation Co, Dakota Hemberger, ph 239-248-7468. thanks, Kelly

2020-09-10T20:00:00.000-05:00 2020-09-10T11:08:00.000-05:00 Completed

5513571474 Willis,Barbara (908) 370-8745

17357 Blazing Star Cir Lucity User Art Austin

2020-06-26T10:01:04.000-05:00 M-SIO General Investigation

Please make sure leak in irrigation system has been repaired, and sewer clean outs are visible. Phone number provided on work order for 6/26/20 was not the phone number 

for this customer.

2020-09-10T20:00:00.000-05:00 2020-09-10T07:03:00.000-05:00 Completed

Current read 152540. Leak not repaired, no sewer clean outs are visible. Tag still on door. Leak has been repaired. Still no visible clean outs. 7/2/20.

16444 Champlain St Reginald Jerome Art Austin

2020-08-27T14:13:25.000-05:00 M-SIO Water Miscellaneous Complaint

Rob from Lennar Homes at 407 558 9834 called to say that there plumbers hit one of our water lines and the water is coming out pretty fast.Its in front of 16445 Champlain St 

which is across from 16444 St.Thanls,Reggie

2020-09-10T20:00:00.000-05:00 2020-09-10T07:01:00.000-05:00 Completed

Reuse service line needs to be replaced. Short side. ECO2000. Work is complete.

248 FS1 8646032438

2020-09-11T12:17:58.000-05:00 HIBILL

Owner called in disputing high bill. No pool, no irrigation, 2 adults in home. Please re-read meter. Check and document leaks. Istven 407-920-4812 Thanks, Patty Reading on 8-

17 was 946800. Thanks and be safe Jen

2020-09-11T12:17:00.000-05:00 2020-09-11T13:01:00.000-05:00 Completed

On 8/9/20, customer called after hours call center with a leak in the yard. When I arrived the leak was on the left rear of the property and had both yards pretty well flooded, 

back, down the sides and front yards. According to history, looks like started leaking May -June, June-July and July -August. Leaks measured at 22 gallons per minute. The leak 

248 FS3 6944779352

7961134244 Lippincott,Garrett (850) 933-3168

3108 MERLOT WAY Jennifer Akers David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

17027 Basswood Ln Mark Fry Jeffrey Tovet

2020-09-09T10:29:13.000-05:00 M-READ

Please take start read and leave on for new customer Hector Diaz, Ph#(787) 461-1042, thank you - csr-Mark

2020-09-10T18:00:00.000-05:00 2020-09-10T07:55:00.000-05:00 Completed

Took start reading left on for new customer. Left doorhanger for customer to check irrigation system settings.

248 F89 5229089193

2020-09-09T07:56:18.000-05:00 M-ON

Please read meter and connect for new customer. Customer will be present. Point of contact is Martina at 718-314-8405. - Jerry

2020-09-10T18:00:00.000-05:00 2020-09-10T07:04:00.000-05:00 Completed

Took reading. Called customer and waited 10 minutes for them to be present. Water is on, no leaks.

248 FS2 8536608200

4669161231 Diaz,Hector (787) 461-1042

Please read meter for billing. Thank you, April

2020-09-10T18:00:00.000-05:00 2020-09-10T07:31:00.000-05:00 Completed

Read meter for billing.

248 F42 6908212540

3770743032 Velez,Martina (718) 314-8405

2120 BLACK HAWK ST Jerry Lazarre Jeffrey Tovet

2020-09-10T20:00:00.000-05:00 2020-09-10T14:00:00.000-05:00 Completed

Provide current meter read, 1150980. No leaks were observed or indicated. Turned service off at curb valve.

248 FS2 9213063404

9436901861 David Weekly Homes (407) 865-8294

17807 Passionflower Cir April Clark Jeffrey Tovet

2020-09-09T12:49:24.000-05:00 M-NOREAD

7746299206 CZAPLA,LISA (307) 299-5131

15854 MERCOTT CT Kelly Hagan Art Austin

2020-09-10T09:52:38.000-05:00 TMP-OFF

Requests turn off, asap, as water heater leaking, need to make repairs, out of town, returning 9/11/20, Lisa Czapla, ph 307.299.5131. request turn off, to prevent further loss of 

water from leak, as customer's leak detectors sensors went off indicating leak - Kelly



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Irrigation audit scheduled for Wednesday Sept 9, 2020 at 8:30am with Michael Overton

2020-09-09T20:00:00.000-05:00 2020-09-09T13:35:00.000-05:00 Completed

Performed irrigation audit with Mr. Gragasin. He has 4 zones each was running 15minutes. His date and time was off, I corrected the date and time. He was watering 2 times a 

week but not on the correct days. I changed his days to Thursday and Sunday. I suggested that he have his rain sensor adjusted, it was not pointing up. Zone 1 would not come 

2020-09-09T20:00:00.000-05:00 2020-09-09T11:21:00.000-05:00 Completed

No leaks at this time. Use in 21 days is 15500 gallons or 738 gallons per day. 30 day projected use would be approximately 22140 gallons. A system estimate was done on 7/14 

at 427819. For last 3 months prior to 7/14 was 419690, so if that were the read for 7/14 where the estimate was done, it inflates that read and the read for 8/19. A true read will. 

248 F46 5507305192

5506700000 GRAGASIN,ELI (630) 248-5041

15818 ROBIN HILL LOOP Kathy Sillitoe Michael Overton

2020-09-04T08:34:51.000-05:00 IRRAUD

No leaks at this time. Use in 20 days is 31250 gallons or 1563 gallons per day. 30 day projected use would be approximately 46890 gallons. Needs to check irrigation settings 

and for leaks running. Left information on irrigation and irrigation audit along with tag. Suggest irrigation audit. Spoke to customer on site. They have 5 people in house which is 

248 F46 6277415650

5105195664 JAMGOCHIAN,FRANK (978) 725-5290

3320 SHRIKE HILL CT Jerry Lazarre David Alberigi

2020-09-08T09:27:54.000-05:00 HIBILL

Customer called about a high bill. No one was at the home in July and August. Please re-read meter and check for signs of a leak. Point of contact is Frank at 978-725-5290. 

Thanks, Jerry

248 F90 6425036886

8552679311 DEL VILLAR,RENNY (407) 692-6104

4113 Deermoss Dr Kaitlynn Gilbert David Alberigi

2020-09-08T11:23:43.000-05:00 HIBILL

Please reread meter and check for leaks nothing has changed in home no leaks apparent. Customer does not speak English so if you need to contact customer please have 

Spanish speaking ops if possible.Mrs.Del can be reached at 4079147509 thank you kg

2020-09-09T20:00:00.000-05:00 2020-09-09T09:02:00.000-05:00 Completed

5237796347 Alston,Kashiem (407) 749-8889

3654 MAIDENCAIN ST Patricia Hardy Danny Green

2020-09-10T08:13:17.000-05:00 M-SIO Water Miscellaneous Complaint

Customer stated three pipes have risen up out from around the meter box and one cap is broken. He can hear water rushing but does not see any. Please investigate. Kashiem 

407-749-8889 Thanks, Patty

2020-09-10T18:00:00.000-05:00 2020-09-10T14:20:00.000-05:00 Completed

Replaced 4 inch sewer cap it was run over.. dg



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read. Unlock and Connect service. No leaks at this time. 2963230 waiver on file.

248 F45 8000294274

8515172983 MORGAN,CORINNE (905) 826-9875

4406 OLYMPIA CT Kelly Hagan David Alberigi

2020-09-08T07:33:52.000-05:00 M-ON

Turn on for new customer. Waiver on file , Corinne Morgan, ph 905-826-9875 -thanks, Kelly

2020-09-09T18:00:00.000-05:00 2020-09-09T08:24:00.000-05:00 Completed

8494551702 Sharp,Zachary (305) 922-7432

3618 CINNAMON FERN LOOP Patricia Hardy David Alberigi

2020-09-08T08:37:14.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Arnold 352-255-4616 Thanks, Patty

2020-09-09T18:00:00.000-05:00 2020-09-09T08:10:00.000-05:00 Completed

Meter off already. Lock meter. Provide read. 527200

2120 BLACK HAWK ST Mark Fry David Alberigi

2020-09-04T12:58:15.000-05:00 M-OFF

Please take final read and turn meter off and lock/tag for new to apply per current customer Lawrence Vasko at CENTRAL FLORIDA REALTY MEDICS - Primary Phone 

Number: (321) 947-7653, thank you - csr-Mark

2020-09-09T18:00:00.000-05:00 2020-09-09T07:52:00.000-05:00 Completed

Provide read. Disconnect service. Tag door.

248 F47 0784671797

2020-09-09T09:02:07.000-05:00 M-SIO No Water

Judith Bland at 813 506 9364 called to say that she has no water.Thanks,Reggie

2020-09-09T20:00:00.000-05:00 2020-09-09T11:27:00.000-05:00 Completed

Landscaper ran over meter box with lawnmower and broke customer's service line. Shut off meter. Knocked on door and let customer know. Was leaking 15 gallons per minute. 

Remove water from box and dig out box. Provide read. 140420. Landscape worker stated they will make repairs.

248 F42 6904633918

3770743032 Velez,Martina (718) 314-8405

248 FS1 6603233549

6729232715 BLAND,JUDITH (321) 297-7330

3798 Myrtle Oak Ct Reginald Jerome David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16306 MAGNOLIA HILL ST Lucity User David Alberigi

2020-09-02T08:19:46.000-05:00 M-SIO General Investigation

Please read meter for 7 days. Customer out of country, cannot contact, no voicemail. Do not tag door.

2020-09-09T08:16:00.000-05:00 2020-09-09T12:32:00.000-05:00 Completed

Read Wednesday 9/2, 127690 Read Thursday 9/3, 127690=0 gallons Read Friday 9/4, 127690=0 gallons Read for Monday 9/7, Tuesday 9/8 and Wednesday, 9/9, 127700=10 

gallons (including weekend). Total=10 gallons or 1.43 gallons per day. 30 day projected use would be approximately 42.9 gallons. Could be toilet flappers. Something barely 

2020-09-02T12:29:48.000-05:00 M-SIO General Investigation

Please read meter for 7 days. No one there. Suspect either hose use for pool and/or toilets. Not sure about a softener. No way to contact customer, bad number. Do not leave 

tag.

2020-09-09T12:26:00.000-05:00 2020-09-09T12:56:00.000-05:00 Completed

Read Wednesday 9/2, 3700120 Read Thursday 9/3, 3700210=89 gallons Read Friday 9/4, 3700320=50 gallons Read for (weekend), Monday 9/7, Tuesday 9/8, and 

Wednesday 9/9, 3700890=100 gallons or 14.3 gallons per day. 30 day projected use would be approximately 429 gallons. Needs to check toilet flappers, water softener, if 

248 F46 8889264266

8880700000 HAYKIN,WILLIAM (352) 242-2237

Please read meter and leave on for new customer. Point of contact is Pamela at 352-460-3366 - Jerry

2020-09-09T18:00:00.000-05:00 2020-09-09T07:57:00.000-05:00 Completed

Provide read. 627580

248 F46 0138877781

0134700000 LAWSON,MOIRA M (917) 764-1892

16237 EGRET HILL ST Lucity User David Alberigi

2020-09-09T18:00:00.000-05:00 2020-09-09T13:06:00.000-05:00 Completed

Provide read. 2995780

248 F42 5313774498

6119900268 Corliss,Pamela (352) 460-3366

2130 WHITE EAGLE ST Jerry Lazarre David Alberigi

2020-09-08T13:09:05.000-05:00 M-READ

248 F46 1017404051

0787521231 Jones,Dustin (612) 600-0176

16134 EGRET HILL ST Patricia Hardy David Alberigi

2020-09-08T07:50:34.000-05:00 M-READ

Please take final read for both water & irrigation and leave on for new customer. Dustin 612-600-0176 Thanks, Patty



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please verify No Leak, as confirmed repaired. however pressure is low. Emmanuel Chery, Ph 352-552-1570. thanks, Kelly

2020-09-08T20:00:00.000-05:00 2020-09-08T12:28:00.000-05:00 Completed

2020-09-08T20:00:00.000-05:00 2020-09-08T08:02:00.000-05:00 Completed

Reread meter for billing. Customer has consistently been using approximately 40,000 gallons since January 2020. Readings from 7/14/2020 were office estimates. It appears 

that they repaired their leak between 8/18 to 9/08, using only 5080 gallons in that time period. Please note, that this is not a full 30 day reading. There are still 10 days before the 

248 F48 1517706755

3496197088 CHERY,EMMANUEL (352) 552-1570

15331 HARVEST BLVD Kelly Hagan Art Austin

2020-09-08T09:17:41.000-05:00 M-SIO High or Low Pressure in the Water

Performed irrigation audit with management company rep. System has 4 zones. Each zone is scheduled twice a week at 20 minutes per zone. I found no major leaks, there 

were several seal leaks and adjustments needed and she noted all with her phone to have their maintenance staff to repair. The rain sensor was not hooked up and she said 

248 F46 5298243929

6217281045 Manns,Henry (954) 328-7652

3312 Mallard Hill Street Lorie Mayeski Jeffrey Tovet

2020-09-04T14:37:41.000-05:00 M-REREAD

Customer repaired leaks at home. Please re-read meter and confirm if leak indicator on meter is moving. Customer is seeking adjustment. Need thorough notes in comments for 

customer service record. Lorie

248 F46 3764759240

3375373725 COSTA,SAUL (416) 518-7250

15809 HERON HILL ST Kathy Sillitoe Michael Overton

2020-09-02T13:11:56.000-05:00 IRRAUD

Irrigation audit scheduled for 9/8/2020 at 10:30am with Mike Overton

2020-09-08T20:00:00.000-05:00 2020-09-08T14:17:00.000-05:00 Completed

0787521231 Jones,Dustin (612) 600-0176

16134 EGRET HILL ST Patricia Hardy David Alberigi

2020-09-08T07:54:02.000-05:00 M-READ

Please take final read for both water & irrigation and leave on for new customer. Dustin 612-600-0176 Thanks, Patty

2020-09-09T00:00:00.000-05:00 2020-09-09T13:04:00.000-05:00 Completed

Provide read. 1248010

248 F46 6909557715



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F90 3508240974

9904478052 Taylor Morrison (407) 413-8709

16289 Yelloweyed Dr Jacqueline Chandler Jeffrey Tovet

2020-09-02T07:44:05.000-05:00 INSTLMTR

5/8 Lot 488

2020-09-08T18:00:00.000-05:00 2020-09-08T08:49:00.000-05:00 Completed

2127179474 MCFARLANE,PATRICE (321) 442-5909

15348 HARVEST BLVD Shanika Wright Art Austin

2020-09-08T10:15:47.000-05:00 M-SIO Water Miscellaneous Complaint

Customer is reporting that her Reuse Water is not working. Patrice McFarlane 321-442-5909. SW

2020-09-08T20:00:00.000-05:00 2020-09-08T12:44:00.000-05:00 Completed

Provide current meter read, 559780. Service was off at meter. Restored service spoke with customer advised irrigation system was running and to keep an eye on it to be sure 

it's running properly.

4116 Deermoss Dr Sandra Soto Art Austin

2020-09-08T12:19:50.000-05:00 M-SIO Water Service Line Break

Elvis 407-288-3765 called reporting leak at meter, please investigate, Thank you, Sandra

2020-09-08T20:00:00.000-05:00 2020-09-08T13:09:00.000-05:00 Completed

Provide current meter read, 360540. Small leak at male adapter on DuC valve ( customer's side of meter ). Spoke with customer who was home advised her to contact builder 

as her house was under 1 year warranty from builder. Meter was barely turning leak rate could not be determined accurately.

248 F48 0906224414

2020-09-08T14:16:40.000-05:00 M-SIO Sewer Service Line Break

Please Go back out and see what going on the customer said she cant get her refuse water to turn off . There was FA completed earlier saying it wasn't working and we turn it 

on and now it wont turn off . MCFARLANE,PATRICE 321-442-5909. Tierra Love

2020-09-08T20:00:00.000-05:00 2020-09-08T14:37:00.000-05:00 Completed

Turned reuse water off at curb valve in meter box. Problem is with customer's irrigation system likely their timer. There is currently no problem with our meter or service line. This 

is the customer's responsibility. Knocked at door and advised customer to call irrigation company. Provide current meter read 562240.

248 F90 0655331883

8404688069 QUEZADA,ELVIS (407) 288-3765

Provide current meter read, 5274970. No leaks at this time. No answer at door or phone. Problem seems to be the customer's water softener. Static pressure is 80 psi. Tagged 

door.

248 F48 0909090129

2127179474 MCFARLANE,PATRICE (321) 442-5909

15348 HARVEST BLVD Tierra Love Art Austin



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

15652 GREATER GROVES BLVD Jerry Lazarre Jeffrey Tovet

2020-09-04T07:52:36.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Sarah at 407-334-5730. Thanks, Jerry

2020-09-04T11:35:20.000-05:00 M-READ

Take final read and leave on for new. MULTICHOICE MANAGEMENT 352-432-3900...Thanks,Roslyn

2020-09-08T18:00:00.000-05:00 2020-09-08T07:00:00.000-05:00 Completed

Took final read and left onto the new customer.

248 F40 9721448030

5481703172 Foster,Sarah (407) 334-5730

2020-09-08T18:00:00.000-05:00 2020-09-08T08:25:00.000-05:00 Completed

Dirt, cinder blocks, trash...need to be removed of the meter area. See attached. On 8/26/20 same... On 8/27/20 same... Same and No parts...8/28/20 On 8/31/20 same. See 

attached... Same 9/1 Same 9/2 Installed new meter and dual check valve. Meter box was destroyed and full of concrete. Informed builder that they need to replace the meter 

248 F41 6705297246

6570644881 Dubeau,Gabrielle (352) 431-8090

15841 WILKINSON DR Roslyn Lide-Miller Jeffrey Tovet

2020-09-08T18:00:00.000-05:00 2020-09-08T09:27:00.000-05:00 Completed

Installed new meter and dual check valve.

248 FS1 6313646945

3290295981 DR HORTON CENTRAL FLORIDA (407) 850-5200

17346 Blazing Star Cir Jacqueline Chandler Jeffrey Tovet

2020-08-20T15:51:04.000-05:00 INSTLMTR

Installed new meter and dual check valve.

248 F90 6247918526

8447547717 Taylor Morrison (407) 413-8709

3952 Fescue St Jacqueline Chandler Jeffrey Tovet

2020-09-02T07:46:19.000-05:00 INSTLMTR

5/8 Lot 540



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Re-read meter and verify if last reading was correct. (Adv customer July's reading was a system estimate 4400 gallons and that looks like a very low estimate for him, resulting 

in the August reading to be higher) He still insisted that he wasn't there for 1-2 weeks. Tag door w/findings Jordan King 352-617-0618

2020-09-04T20:00:00.000-05:00 2020-09-04T10:16:00.000-05:00 Completed

No leaks at this time. Use in 15 days is 8550 gallons or 570 gallons per day. 30 day projected use would be approximately 17100 gallons. Normal for this area with 1 to 2 people 

in house. 2 days per week, Thursday and Sunday, and no more than 20 minutes per zone. Watering every other day is too much. Left information on irrigation and irrigation 

248 F46 1858896332

1620582262 King,Jordan (352) 617-0618

16222 EGRET HILL ST Isabel Ceballos David Alberigi

2020-09-03T10:48:11.000-05:00 HIBILL

No leaks at this time. Use in 15 days is 50 gallons or 3 gallons per day. 30 day projected use would be approximately 90 gallons. System estimate done on 7/14 at 400 gallons. 

Prior read was 29460 gallons. The use that was not counted on 7/14 was rolled into read on 8/19, which would be more than normal due to having almost 2 months read 

248 F90 0035145805

0358004222 Taveras,Silvia (201) 640-9556

3856 Fescue St Jennifer Akers David Alberigi

2020-09-03T08:15:49.000-05:00 HIBILL

Can we please reread and check for leaks. Marcos is being billed for 31k gallons and says too high. Says he waters every other day and I told him twice a week but he says 

does it at other house and usage lower there. Reading on 8-20 293920. He can be reached at 321-947-1131. Thanks and be safe Jen

248 F46 8446468309

6799897581 NESBETH,ABNER (863) 370-1120

16329 EGRET HILL ST Jerry Lazarre David Alberigi

2020-09-03T15:30:09.000-05:00 HIBILL

Customer called about High Bill and usage. Please re-read meter and check for signs of leak. Last registered reading was 288150. Point of contact is Abner at 863-370-1120.

2020-09-04T20:00:00.000-05:00 2020-09-04T12:36:00.000-05:00 Completed

0626347600 GUGLIELMETTI,CHARLES (203) 232-5023

16307 MAGNOLIA HILL ST Lucity User Art Austin

2020-09-07T08:54:36.000-05:00 M-SIO General Investigation

Customer called answering service on 9/6/20 to report sewer backing up into shower.

2020-09-07T20:00:00.000-05:00 2020-09-08T08:55:00.000-05:00 Completed

Customer called answering service stated that the sewer was backed up, coming out of shower drain. Arrived on site, probed to locate buried sewer clean outs. Exposed clean 

outs, both 6 " and 4" were open . Advised customer that it appeared blocked on is side. Advised to call a plumber. Provide current meter read, 430720

2020-09-08T18:00:00.000-05:00 2020-09-08T06:54:00.000-05:00 Completed

Read meter and left on for a new customer.

248 F46 6274654380



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F43 1960746829

9218850949 Sproat,Samantha (407) 319-8537

16512 BROADFORD LN Patricia Askia Jeffrey Tovet

2020-09-02T16:02:18.000-05:00 M-READ

8805271806 SCHAAB,JAMIE (561) 706-4243

17124 Basswood Ln Isabel Ceballos Art Austin

2020-08-18T15:23:24.000-05:00 M-READ

Read & leave on for new Jamie Schaab 561-706-4243 Check the reuse meter box and service line and check for sewer clean outs. Tag house to check the irrigation system 

timer. Thanks CS

2020-09-04T18:00:00.000-05:00 2020-09-04T12:39:00.000-05:00 Completed

Provide current meter read, 165460. Reuse meter box and whip are visible as well as the sewer clean outs. No leaks at this time. Tagged door as per instructions.

15714 HERON HILL ST Alisha Greer Jeffrey Tovet

2020-09-03T11:02:31.000-05:00 M-SIO Water Miscellaneous Complaint

Please check on Broken Irrigation Cap/box, customer says it was ran over by a lawn mower. Bruce 215-266-6833 Thanks Alisha cr

2020-09-04T20:00:00.000-05:00 2020-09-04T10:24:00.000-05:00 Completed

Replaced Reuse meter box lid.

248 FS2 3622028961

2020-09-03T08:43:11.000-05:00 IRRAUD

Irrigation audit scheduled for 9/4/2020 at 8:30am with Shawn Ebert

2020-09-04T20:00:00.000-05:00 2020-09-09T09:03:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with multiple programs ( customers builder came by 

prior to appointment and reset settings) went over proper run times and current watering restrictions , reset timer to appropriate settings and running times , high usage was 

248 F46 8763486797

4165618162 RUHL,BRUCE (215) 266-6833

2020-09-04T20:00:00.000-05:00 2020-09-04T13:18:00.000-05:00 Completed

No leaks at this time. Use in 16 days is 3920 gallons or 245 gallons per day. 30 day projected use would be approximately 7350 gallons. Looks like normal use with out 

irrigation, according to history. System estimate was done on 7/14 at 4000 gallons, low. Whatever he would have normally used for that read period gets rolled up into the 8/19 

248 F89 2601558590

0351503028 Gardner,Joanne (503) 884-1639

16733 Meadows St Kathy Sillitoe Shawn Ebert



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2220 ROBEL TRL Sandra Soto Jeffrey Tovet

2020-09-03T12:15:38.000-05:00 M-OFF

2020-09-01T11:35:53.000-05:00 M-READ

Take Final read and leave on for new customer, Tyenah Rivera , ph 732-877-3232 -Kelly

2020-09-04T18:00:00.000-05:00 2020-09-04T09:59:00.000-05:00 Completed

Took final read and left on for new customer.

248 F40 3848575793

7657126905 Hemphill,Sonia (407) 970-1550

please take start read for new Adriana, if necessary she can be reached at (407) 480-6969 thank you Check the reuse meter box and service line and check for sewer clean 

outs. Tag house to check the irrigation system timer. Thanks CS

2020-09-04T18:00:00.000-05:00 2020-09-04T10:44:00.000-05:00 Completed

Took start rate for new customer. Left doorhanger to check irrigation timer.

248 F41 9749204331

6052355424 RIVERA,TYENAH (732) 877-3232

16047 DORCHESTER BLVD Kelly Hagan Jeffrey Tovet

2020-09-04T18:00:00.000-05:00 2020-09-04T12:46:00.000-05:00 Completed

Read meter for new customer. Left door hanger for for customer to check irrigation timer.

248 F90 5415411258

7214911560 Triana Casas,Adriana (407) 480-6969

3892 Fescue St Stephanie Muniz Jeffrey Tovet

2020-09-03T10:33:38.000-05:00 M-READ

Took reading and left on for new customer.

248 FS1 5796335174

9231495501 LAKEMPER,GARY (334) 201-0528

3624 Blue Sage Loop Carl Crutchfield Jeffrey Tovet

2020-09-03T09:05:37.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Gary at 334-201-528 - Carl Check the reuse meter box and service line and check for sewer clean outs. Tag 

house to check the irrigation system. Thanks CS

Please take read and leave on for Samantha Thanks Patricia

2020-09-04T18:00:00.000-05:00 2020-09-04T10:11:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-09-03T20:00:00.000-05:00 2020-09-03T08:04:00.000-05:00 Completed

No leaks at this time. Use in 15 days is 8760 gallons or 584 gallons per day. 30 day projected use would be approximately 17520 gallons, but customer stated turned off 

irrigation, so that may have helped with use. System estimate done on 7/14, low, and month before was high at 26000 gallons. Suspect irrigation problem. Spoke to customer on 

248 F45 8008089043

8515172983 MORGAN,CORINNE (905) 826-9875

4406 OLYMPIA CT Sandra Soto Jeffrey Tovet

This is the wrong account for customer complaint. This meter has been locked off for quite awhile. Spoke to the management company, they don't know anything about it.

248 F42 5098539166

6069063878 Rivera,Heide (312) 694-3240

16320 COOPERS HAWK AVE Chariti Phillips David Alberigi

2020-09-02T13:37:47.000-05:00 HIBILL

Customer is complaining of high bill. Please reread meter and check for leaks, tag door with results if possible. Heide 312.694.3240. Thank you, Chariti

248 F48 5551482648

1093700000 TRADDS LANDING HOA (407) 343-0809

5013 CAPE HATTERAS DR Hayes Tiara David Alberigi

2020-09-02T12:18:45.000-05:00 HIBILL

Yash with "HOA" disputing current charges.. Please re-read and check for leaks.. contact # 407-434-0809- Tiara

2020-09-03T20:00:00.000-05:00 2020-09-03T14:14:00.000-05:00 Completed

1344010000 BRUCE,MASON B (321) 331-3224

2138 BLACK HAWK ST Jerry Lazarre David Alberigi

2020-09-02T08:18:18.000-05:00 HIBILL

Customer called about high bill and usage. Please re-read meter and check for signs of a leak. Last registered reading on 8/19 was 501700. On 7/14/20 estimated reading was 

466681. Point of contact is Mason at 321-331-3224. Please call customer upon arrival. Thanks, Jerry

2020-09-03T20:00:00.000-05:00 2020-09-03T13:04:00.000-05:00 Completed

No leaks at this time. Use in 15 days is 4940 gallons or 329 gallons per day. 30 day projected use would be approximately 9870 gallons, normal according to history. The 

problem was the system estimate that was done on 7/14,low. That use that should have been on that month rolled into the read on 8/19. Tag door. Called customer and left 

Take final read for Luis 939-940-6706, lock meter and tag door for new customer to apply, Thank you, Sandra

2020-09-04T08:00:00.000-05:00 2020-09-04T09:53:00.000-05:00 Completed

Read meter and turned off. 319490. Left door hanger for new customer.

248 F42 1349423662



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F89 0648599560

5055582525 SACK,TIMOTHY (847) 712-6557

3690 MAIDENCAIN ST Aja McReynolds Danny Green

4712110000 REILLY,JODI (407) 791-1401

2230 BLACK HAWK ST Alisha Greer Art Austin

2020-09-03T10:19:16.000-05:00 M-SIO Water Miscellaneous Complaint

Busted Pipe. Please Turn Meter off so repairs can be made. Jodi 407-791-1401 Thanks Alisha cr

2020-09-03T20:00:00.000-05:00 2020-09-03T10:55:00.000-05:00 Completed

Provide current meter read, 1131870 turned service off at customer's request. Customer hit back flow device while cutting grass. Leak approx 25 gpm.

16705 CITRUS PKWY Reginald Jerome Jeffrey Tovet

2020-09-02T12:04:07.000-05:00 M-READ

.Turn on for new customer Ms. Ren zihan (landlady).She is also getting irrigation services too.Her phone number is 321 310 8268.Thanks,Reggie

2020-09-03T20:00:00.000-05:00 2020-09-03T07:59:00.000-05:00 Completed

Took start read for customer.

248 F42 4713828946

2020-09-02T12:03:04.000-05:00 M-ON

.turn on for customer ms. Ren Zihan at 321 310 8268.Thanls,Reggie I saved the waiver in efile today.Reggie

2020-09-03T20:00:00.000-05:00 2020-09-03T08:00:00.000-05:00 Completed

Turned on for new customer.

248 F43 2790883703

9370312414 ESPITIA,JESUS (407) 818-4842

Take final read for Danel 602-515-2853 , lock meter and tag door for new customer to apply, Thank you, Sandra

2020-09-03T20:00:00.000-05:00 2020-09-03T08:43:00.000-05:00 Completed

Took final read and locked. Left door hanger for new customer.

248 F43 4049368695

9370312414 ESPITIA,JESUS (407) 818-4842

16705 CITRUS PKWY Reginald Jerome Jeffrey Tovet

2020-09-02T14:12:59.000-05:00 M-OFF



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-09-03T09:34:46.000-05:00 M-SIO General Investigation

Please replace DuC valve , curb valve and repair service line.

2020-09-03T19:00:00.000-05:00 2020-09-03T12:55:00.000-05:00 Completed

Provide current meter read, 868420. Repaired service line, replaced DuC valve and meter box. Explained warranty on tie in to customer Took photo to document. No leaks at 

this time.

248 F90 9884986079

1431252642 RICKETTS,YANICA (407) 274-3347

Customer has 85,430 gallons on house meter and would like it tested. Gerardo Aguirre 403-305-7544 Are they watering with house meter instead of reuse?

2020-09-03T20:00:00.000-05:00 2020-09-03T11:41:00.000-05:00 Completed

Called customer. Meter test set for Thursday 9/3 at 10:00 a.m. Person that will be present, customer would not give me their name? 347-886-5734, left message at 1:30 p.m. 

Meter passed the minimum flow rate test with a 96% and the median flow rate test with a 99%. Meter failed the maximum flow rate test with a 89.3%. Total % accuracy is 94.76. 

248 F42 8675966985

7818234167 HUSSEY,STEVEN (860) 539-5118

16535 COOPERS HAWK AVE Lucity User Art Austin

2020-09-03T20:00:00.000-05:00 2020-09-03T11:54:00.000-05:00 Completed

Check the water pressure at outside hose bib. Pressure read 75 psi with good flow. Customer did not answer the door or answer phone call, left door hanger with information. 

Problem is on customer side.

248 F49 8561901607

8569410000 Eirausquin,Eglee (403) 305-7544

15226 MARKHAM DR Isabel Ceballos David Alberigi

2020-08-28T11:23:55.000-05:00 TESTMTR

Raised box.. they need to stop running box over with mower.. next time there going to probably break there side.

248 F46 5863005298

5860700000 Appling, Doug (302) 236-3821

2918 Anhinga Hill Street Tierra Love Jeffrey Tovet

2020-09-03T10:16:30.000-05:00 M-SIO High or Low Pressure in the Water

please check meter customer called reporting low pressure . APPLING,DOUG 302-236-3821. Tierra Love

2020-09-02T10:45:47.000-05:00 M-SIO General Investigation

Customer states meter box has sunken into the ground aprox 10in and states its now bexome a tripping hazard. Please see if there is anything we can do. Be Safe. Thank you.

2020-09-03T20:00:00.000-05:00 2020-09-03T10:35:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-09-03T18:00:00.000-05:00 2020-09-03T12:23:00.000-05:00 Completed

Provide current meter read, 1041690. No leaks at this time.

248 F42 9509890107

9828282376 FREO FLORIDA LLC (844) 858-9919

Installed new meter and dual check valve.

248 F40 6322295124

5345634055 DIAZ,ALEXIS (407) 446-6532

2124 KIWI TRL April Clark Art Austin

2020-09-02T10:28:54.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

248 FS3 8075786213

6601559815 LENNAR HOMES (407) 586-4000

16484 Glassy Loch Loop Jacqueline Chandler Jeffrey Tovet

2020-08-25T11:42:18.000-05:00 INSTLMTR

Please install water meter Rob contact # 407-558-9834 caller will be present- Tiara

2020-09-03T18:00:00.000-05:00 2020-09-03T11:11:00.000-05:00 Completed

3878830086 David Weekly Homes (407) 865-8294

17804 Passionflower Cir Jacqueline Chandler Jeffrey Tovet

2020-08-25T09:36:52.000-05:00 INSTLMTR

5/8 Lot 64

2020-09-03T18:00:00.000-05:00 2020-09-03T12:27:00.000-05:00 Completed

Installed new meter and dual check valve.

4131 Deermoss Dr Mark Fry David Alberigi

2020-09-02T08:38:30.000-05:00 HIBILL

Customer Yanica Ricketts Ph#(407) 274-3347, complaining of high usage of 172+K/gal, runs irrig 2x/week, please re-read meter and check for leaks,

2020-09-03T18:00:00.000-05:00 2020-09-03T13:33:00.000-05:00 Completed

No leaks at this time. Use in 14 days is 4940 gallons or 329 gallons per month. 30 day projected use would be approximately 25860 gallons. Needs to check irrigation settings 

and for leaks running. Spoke to Mrs. on site. Explained everything to her. Suggested she inquire about the irrigation audit. Tag to customer. Provide read.

248 FS2 4615632741



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F90 2934031387

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

HYDRANT MTR @ 16157 ST CLAIR ST April Clark Jeffrey Tovet

2020-09-02T10:30:19.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-03T18:00:00.000-05:00 2020-09-03T11:57:00.000-05:00 Completed

Read meter for billing.

HYDRANT MTR @ 16157 ST CLAIR ST April Clark Jeffrey Tovet

2020-09-02T10:30:19.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-03T18:00:00.000-05:00 2020-09-03T11:57:00.000-05:00 Completed

Read meter for billing.

248 F45 4401628636

2020-09-02T10:30:19.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-03T18:00:00.000-05:00 2020-09-03T11:57:00.000-05:00 Completed

Read meter for billing.

248 F45 4401628636

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

Please read meter for billing. Thank you, April

2020-09-03T18:00:00.000-05:00 2020-09-03T11:21:00.000-05:00 Completed

Provide read. 1017130

248 F45 4401628636

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

HYDRANT MTR @ 16157 ST CLAIR ST April Clark Jeffrey Tovet

16328 COOPERS HAWK AVE April Clark David Alberigi

2020-09-02T10:44:57.000-05:00 M-NOREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-09-01T13:44:26.000-05:00 CHK STAT

Please read meter to confirm no leaks. Customer repaired leak on 7/27/20...Thanks, Roslyn

2020-09-02T20:00:00.000-05:00 2020-09-02T09:29:00.000-05:00 Completed

No leaks present.

248 F40 0975905589

please re read meter and check for leaks last read was estimate she states read usage is wrong she is disputing charges please investigate thank you Patricia

2020-09-03T00:00:00.000-05:00 2020-09-03T07:31:00.000-05:00 Completed

Reread meter for billing. No leaks found. Customer has used 3610 gallons since 08/20/2020.

248 F40 0975905589

9098311956 Heppel,Jennifer (716) 573-9169

2211 PINK GRAPEFRUIT TRL Roslyn Lide-Miller James Kilgore JR

2020-09-03T11:43:00.000-05:00 2020-09-03T11:50:00.000-05:00 Completed

Replace meter 18861108 with new meter 20871648.

248 F40 7071760415

1436283448 MAHARAJ,LATCHMEE (786) 419-8266

2215 ROBEL TRL Patricia Askia Jeffrey Tovet

2020-09-02T12:14:48.000-05:00 M-REREAD

Took start read for new customer. Left doorhanger to check irrigation system.

248 F49 8566625743

8569410000 Eirausquin,Eglee (403) 305-7544

15226 MARKHAM DR Lucity User David Alberigi

2020-09-03T11:44:38.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

1729509806 Moncada,Claudia (305) 417-1963

3864 Fescue St Jerry Lazarre Jeffrey Tovet

2020-09-02T07:39:41.000-05:00 M-READ

Please get read for new customer and keep on. Thanks! Check the reuse meter box and service line and check for sewer clean outs. Tag house to check the irrigation system 

timer.

2020-09-03T18:00:00.000-05:00 2020-09-03T08:13:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-02T20:00:00.000-05:00 2020-09-02T13:52:00.000-05:00 Completed

Provide current meter read, 1465120. Service left on as per instructions. No leaks at this time.

Reread meter and no leaks present...reads inline...

248 F46 2847212200

8379661549 BROUGHTON,REGINALD (949) 729-2229

16324 EGRET HILL ST Reginald Jerome Art Austin

2020-08-27T12:57:59.000-05:00 M-READ

take final read for previous customer and leave on for new customer Reginald B. at 949 729 2229.Thanks,Reggie

248 F89 2608270519

0351503028 Gardner,Joanne (503) 884-1639

16733 Meadows St Kelly Hagan James Kilgore JR

2020-09-01T14:55:02.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Joanne Garner , can be contacted at ph 503-884-1639 ,8/20,51100 gals used, current read 

8174960. thanks Kelly

2020-09-02T20:00:00.000-05:00 2020-09-02T09:16:00.000-05:00 Completed

4583024456 Mirjah,Denise (407) 949-8321

17400 Painted Leaf Way Kelly Hagan David Alberigi

2020-09-01T11:54:59.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Denise Mirjah , can be contacted at ph 407-949-8321 , 8/25/20 25750 gals used, read at : 

377850 , thanks Kelly

2020-09-02T20:00:00.000-05:00 2020-09-02T11:36:00.000-05:00 Completed

No leaks at this time. Use in 8 days is 8280 gallons or 1035 gallons per day. 30 day projected use would be approximately 31050 gallons. Needs to check irrigation settings and 

for leaks running. Last 5 months have been high. Before that, looked good. Tried calling customer, left message. Left information on irrigation audit along with tag on door. 

2211 PINK GRAPEFRUIT TRL Roslyn Lide-Miller James Kilgore JR

2020-09-01T13:44:26.000-05:00 CHK STAT

Please read meter to confirm no leaks. Customer repaired leak on 7/27/20...Thanks, Roslyn

2020-09-02T20:00:00.000-05:00 2020-09-02T09:29:00.000-05:00 Completed

No leaks present.

248 FS2 4464222923

9098311956 Heppel,Jennifer (716) 573-9169



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8880700000 HAYKIN,WILLIAM (352) 242-2237

16306 MAGNOLIA HILL ST Mark Fry David Alberigi

2020-09-01T08:24:23.000-05:00 HIBILL

Please check for leaks and re-read meter, customer complaining of high usage and they have been over seas since June Customer William Haykin Ph#(352) 242-2237, please 

do not tag door, thank you - csr- Mark

2020-09-02T18:00:00.000-05:00 2020-09-02T08:14:00.000-05:00 Completed

No leaks at this time. Use in 14 days is 30 gallons or 2.15 gallons per day. Pool. Hose left on in pool?? Has reuse meter. Call customer, could not leave message, no voice mail. 

Does not appear to have auto fill on pool. Water softener? Good toilet flappers? Will set up for 7 day read, even though we cannot contact customer. Provide read. 127690. No 

16539 COOPERS HAWK AVE Lucity User Art Austin

2020-09-02T18:09:34.000-05:00 M-SIO General Investigation

Customer called answering service on 9/2/20 @ approximately 5:35 pm to report a leak. Stated ECO 2000 had been on site earlier working.

2020-09-02T20:00:00.000-05:00 2020-09-03T15:37:00.000-05:00 Completed

ECO 2000 had repaired service line and replaced curb valve. Upon arrival discovered that the PVC male adapter threaded into the DuC valve was cracked and was leaking. 

Excavated by hand ( lots of cable lines and tree roots ). Replaced DuC valve and necessary PVC pipe and fittings to tie irrigation and service line to premise ( customer's side ). 

248 F46 8885745078

2020-09-01T15:13:22.000-05:00 M-READ

take final read for previous customer & leave on for new customer Lindsay R. at 216 316 2030.thanks,Regie

2020-09-02T20:00:00.000-05:00 2020-09-02T12:49:00.000-05:00 Completed

Provide read. 60460 Reuse, ok. Sewer clean outs, ok. Tag door to check irrigation settings.

248 F42 4853542778

0310947024 ALBERTS,DENISE M (407) 616-8139

take final read for previous customer and leave on for new customer Carlos T. at 787 448 0528.Thanks,Reggie Check the reuse meter box and service line and check for sewer 

clean outs. Tag house to check the irrigation system timer. Thanks CS

2020-09-02T20:00:00.000-05:00 2020-09-02T10:13:00.000-05:00 Completed

Provide read. 318600 Reuse,ok. Sewer clean outs,ok. Let customer know to check irrigation settings.

248 FS2 2255093955

1706192456 RAHEL,LINDSAY (216) 316-2030

17784 Passionflower Cir Reginald Jerome David Alberigi

248 FS2 7250598268

7614242602 TORRES,CARLOS (787) 448-0528

17152 Goldcrest Loop Reginald Jerome David Alberigi

2020-09-01T07:49:52.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-08-31T10:58:27.000-05:00 INSTLMTR

5/8 Lot 341

2020-09-02T18:00:00.000-05:00 2020-09-02T09:05:00.000-05:00 Completed

Installed new meter and dual check valve

5/8 Lot 193

2020-09-02T18:00:00.000-05:00 2020-09-02T08:35:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS1 0505296105

1227657751 DR HORTON CENTRAL FLORIDA (407) 850-5200

3609 Blue Sage Loop Jacqueline Chandler James Kilgore JR

2020-09-02T18:00:00.000-05:00 2020-09-02T07:58:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS2 2174430589

0799393188 Park Square Enterprises LLC. (407) 529-3064

2924 Deerberry Ln Jacqueline Chandler James Kilgore JR

2020-08-31T08:36:26.000-05:00 INSTLMTR

No leaks at this time. Use in 14 days is 24070 gallons or 1719 gallons per day. 30 day projected use would be approximately 51570 gallons. Looked around outside of premise, 

did not see anything. No pool. Has reuse. Called and spoke to Mrs., explained everything to her. She stated will have someone shut off toilets. Spoke to neighbor across street 

248 FS2 9483318356

2881795189 Park Square Enterprises LLC. (407) 529-3064

2925 Bluestem Ln Jacqueline Chandler James Kilgore JR

2020-08-31T08:55:23.000-05:00 INSTLMTR

248 F46 4693362494

3098658805 Amengual,Jose M (440) 219-6838

16122 DOGWOOD HILL ST Mark Fry David Alberigi

2020-09-01T09:28:11.000-05:00 HIBILL

Customer Mrs Amengual Ph#(440) 219-6838, stating very high usage and nobody has lived in the house for a year, please check for leaks and re-read meter, customer is 

adamant it is not her irrigation system - thank you - csr-Mark

2020-09-02T18:00:00.000-05:00 2020-09-02T09:10:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-09-02T18:00:00.000-05:00 2020-09-02T14:16:00.000-05:00 Completed

Provide current meter read, 99210. Reuse meter box and whip are visible as well as the sewer clean outs. Tagged door advising customer to check irrigation system / settings. 

No leaks at this time.

248 F49 1088465016

7199037019 Fairbairn,Mason (415) 312-5124

3139 RAWCLIFFE RD Patricia Askia Art Austin

2020-08-31T14:14:47.000-05:00 M-READ

Please take read and leave on for Mason thanks Patricia

248 FS3 3331700324

2321938177 Spence,Shawana (786) 752-0303

16431 Glassy Loch Loop Alisha Greer Art Austin

2020-08-31T12:52:18.000-05:00 M-READ

Please take start read and leave on for new Shawana 786-752-0303 Alisha CR

2020-09-02T18:00:00.000-05:00 2020-09-02T14:06:00.000-05:00 Completed

3720156779 Vega,Wilfredo (787) 538-7842

17969 Passionflower Cir Jerry Lazarre David Alberigi

2020-09-01T07:30:35.000-05:00 M-ON

Please read meter and connect for new customer. ***** Customer will be present *****. Point of contact is Wilfredo at 787-538-7842 - Thank you - Jerry,CS Check the reuse 

meter box and service line and check for sewer clean outs. Tag house to check the irrigation system timer. Thanks CS

2020-09-02T18:00:00.000-05:00 2020-09-02T13:08:00.000-05:00 Completed

Collect waiver from customer. Unlock and connect service. No leaks at this time. Provide read. 422240 Reuse, ok. Sewer clean outs, ok. Advised customer on site on irrigation.

2928 Deerberry  Ln Jacqueline Chandler James Kilgore JR

2020-08-31T08:34:25.000-05:00 INSTLMTR

5/8 Lot 194

2020-09-02T18:00:00.000-05:00 2020-09-02T08:36:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS2 6460417602

248 FS2 0234121312

0774004096 Park Square Enterprises LLC. (407) 529-3064



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0134700000 LAWSON,MOIRA M (917) 764-1892

16237 EGRET HILL ST Roslyn Lide-Miller David Alberigi

2020-09-02T10:43:43.000-05:00 HIBILL

Please reread meter and check for leaks. Customer complained of high bill and has been away for months. Moira Lawson 917-764-1892...Roslyn

2020-09-02T10:43:00.000-05:00 2020-09-02T12:24:00.000-05:00 Completed

3000 SAMOSA HILL CIR Patricia Askia David Alberigi

2020-09-01T09:44:52.000-05:00 M-READ

Please take read and leave on for Blanca Thanks Patricia

2020-09-02T18:00:00.000-05:00 2020-09-02T09:15:00.000-05:00 Completed

Provide read. 2945080

248 F46 0137498062

2020-09-01T08:17:56.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Leesa at 720-365-7615 - Thank you - Jerry,CS Check the reuse meter box and service line and check for 

sewer clean outs. Tag house to check the irrigation system timer. Thanks CS

2020-09-02T18:00:00.000-05:00 2020-09-02T10:13:00.000-05:00 Completed

Provide read. 333280. Reuse, ok. Sewer clean outs are still in new construction zone. Tagged door for irrigation.

248 F46 0596690665

0187757612 Ramos,Blanca (646) 331-1769

please take start read for new Ruth if necessary she can be reached at (248) 986-8817 thank you

2020-09-02T18:00:00.000-05:00 2020-09-02T07:45:00.000-05:00 Completed

Provide read. 606820

248 F90 3622395317

5207410384 Cistola,Leesa (720) 365-7615

3981 Fescue St Jerry Lazarre David Alberigi

Provide current meter read, 2169230. Service left on as per instructions. No leaks at this time.

248 F40 3069698982

8535201526 Copley,Ruth E (248) 986-8817

1748 NECTARINE TRL Stephanie Muniz David Alberigi

2020-09-01T15:44:44.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-08-31T08:42:36.000-05:00 HIBILL

Can we please reread and check for leaks? James is being billed over 40k gallons and says gone 2 weeks in July and 2 weeks in Aug. I told him July bill was estimated at a little 

over 5lk gallons and that is where I think the problem is. Reading on 8-20 was 336140. Thanks and be safe Jen

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Mary Chestnut, can be contacted at ph 610-505-9500, 8/19 usage at 46217, read at 108220 

(normal reads approx. 4k to 9k gals on avg) thanks Kelly

2020-09-01T20:00:00.000-05:00 2020-09-01T09:53:00.000-05:00 Completed

Provide current meter read, 110100. No leaks were observed or indicated. Reuse meter read is the same at 1583510. Estimated read from July ?

248 F40 1681778827

4320635625 PEREIRA,JAMES (321) 297-3238

2246 HAMLIN TRL Jennifer Akers Art Austin

2020-09-01T20:00:00.000-05:00 2020-09-01T16:19:00.000-05:00 Completed

Provide current meter read, 1228880. No leaks at this time. 25,200 gallons since last read on 8/21/20. Looks like new service line on customers side? Yard is dug up. Called 

customer at number given in instructions, no answer. Left voicemail message ask to check irrigation system settings. Tagged door with contact information for irrigation audit 

248 F46 6248014895

1361308192 Chestnut,Donald (610) 547-6816

16321 EGRET HILL ST Kelly Hagan Art Austin

2020-08-31T16:02:53.000-05:00 HIBILL

Provide current meter read, 289540. No leaks were observed or indicated. 8,910 gallons since last read on 8/20/20. Spoke with customer advised him to irrigation system. 

Advised him of our irrigation audit service and provided contact information for same.

248 F50 8083244313

8087100000 RIOS,EDWARD (352) 978-1522

2733 BROOK HOLLOW RD Hayes Tiara Art Austin

2020-08-28T12:09:12.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Rios contact # 352-978-1522- Tiara

248 F90 9955532515

1281766422 REILLY,THOMAS (516) 499-4887

16381 Yelloweyed Dr Dominique Greenfield Art Austin

2020-08-31T12:20:25.000-05:00 HIBILL

Thomas would like meter re-read to make sure no leaks & read correctly. 516-499-4887

2020-09-01T20:00:00.000-05:00 2020-09-01T15:13:00.000-05:00 Completed

No leaks at this time. Use in 14 days is 1010 gallons or 72 gallons per day. 30 day projected use would be approximately 2160 gallons. Has pool, no auto fill as far as I can see. 

Water softener? Good toilet flappers? Call customer, no longer in service. Need to get phone number's from the customer. Suspect toilet flappers and/or noticed hose by door 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run 2 different programs ( program A running 

incorrect days , program B running No days ) , went over proper run times and current watering restrictions , reset timer to appropriate settings and running times , also found a 

248 F50 0513325228

9349165578 HARGER,JENNA (407) 702-3618

2646 BROOK HOLLOW RD Reginald Jerome Jeffrey Tovet

2020-08-31T11:49:38.000-05:00 M-READ

take final read for previous custromer and leave on for new customer jenna H. at 407 702 3618.Thanks,Reggie

248 F40 7435693930

3374233972 WEBB,JASON (617) 792-6881

15549 GREATER GROVES BLVD Kathy Sillitoe Shawn Ebert

2020-08-31T11:02:16.000-05:00 IRRAUD

Irrigation audit scheduled for 9/1/2020 at 8:30am with Shawn Ebert

2020-09-01T20:00:00.000-05:00 2020-09-01T15:27:00.000-05:00 Completed

1490771011 SKELLY,STEVE (612) 280-3580

16024 MAGNOLIA HILL ST Roslyn Lide-Miller Jeffrey Tovet

2020-08-31T14:33:45.000-05:00 HIBILL

Please reread meter and check for leaks. Customer complained of a high bill. Last read 44200. Steve Skelly 612-280-3580...Roslyn

2020-09-01T20:00:00.000-05:00 2020-09-01T08:25:00.000-05:00 Completed

Reread meter. Meter does not indicate any leaks. Left door hanger for customer.

3200 IBIS HILL ST Reginald Jerome Art Austin

2020-08-31T08:14:20.000-05:00 HIBILL

Re read meter and check for leaks.Two people live i the hime they are both retired.They have a pool.They only use the sprinkler system when its nit raining in 5 zones for 10 

minutes each.She disagreed with the high bill & the high usage.Thanks,Reggie

2020-09-01T20:00:00.000-05:00 2020-09-01T10:47:00.000-05:00 Completed

Provide current meter read, 3838190. No leaks were observed or indicated. Spoke with customer about irrigation system and provided contact information for irrigation audit 

service. Looks like the estimated read in July may be a factor. Advised customer to call back if he has any questions or issues.

248 F46 6123308273

2020-09-01T20:00:00.000-05:00 2020-09-01T08:34:00.000-05:00 Completed

Provide current meter read, 343800. Meter is registering a leak approx .33gpm. Tagged door to advise. Also spoke with customer by phone and discussed . 7,660 gallons 

consumed since last read on 8/20/20.

248 F46 1677223209

1102739984 Gooden,Patricia (352) 241-4121



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4576888040 Rivera,Damaris (407) 948-2415

4752 CAPE HATTERAS DR Kelly Hagan Art Austin

2020-09-01T10:40:38.000-05:00 M-SIO Lawn Repair for Water Breaks

16539 COOPERS HAWK AVE Carl Crutchfield Jeffrey Tovet

2020-08-31T11:24:08.000-05:00 M-REREAD

Denise, said she had leak fixed from irrigation valve replaced. Can we verify there is not a leak and reread meter - Customer contact Denise if leak is still present -at 407-616-

8139 - carl

2020-09-01T20:00:00.000-05:00 2020-09-01T11:01:00.000-05:00 Completed

Reread meter for billing. No leak detected.

248 F48 7540404314

2020-08-31T09:03:46.000-05:00 M-REREAD

Please re-read and check for any leaks due to high usage- No one living in the house- Contact- Rafael- 845-380-5657- Thank you! CSR_ Yoleydis

2020-09-01T20:00:00.000-05:00 2020-09-01T08:52:00.000-05:00 Completed

Reread meter for billing. No leaks found. High usage is mostly likely due to irrigation settings.

248 F42 4850595698

0310947024 ALBERTS,DENISE M (407) 616-8139

Please re-read Reuse water and check for any leaks- Contact-Claudia- 718-795-6562- Thank you!CSR_ Yoleydis

2020-09-01T20:00:00.000-05:00 2020-09-01T11:41:00.000-05:00 Completed

Work order created is for potable meter not reuse. Reuse read. 494620. Potable read 678600. No leaks observed or indicated for either meter. Tagged door with both reads.

248 F90 0949092331

0738503134 Olivier,Rafael (845) 380-5657

4117 Deermoss Dr Yoleydis Gonzalez Jeffrey Tovet

2020-09-01T20:00:00.000-05:00 2020-09-01T11:07:00.000-05:00 Completed

Took final read and left on for new customer.

248 F89 5425605577

1682623975 CASTRO,CLAUDIA (718) 795-6562

16044 YELLOWEYED DR Yoleydis Gonzalez Art Austin

2020-08-31T07:26:09.000-05:00 M-REREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-08-31T10:44:30.000-05:00 INSTLMTR

please re-read meter and check for leaks, Eli called to dispute bill he states no change in watering and no leaks, he has a irrigation system but its off, please tag door with 

findings if necessary he can be reached at 630-248-5041 thank you

2020-09-01T18:00:00.000-05:00 2020-09-01T10:21:00.000-05:00 Completed

Provide current meter read 3068960. No leaks at this time. 2,430 gallons since last read on 8/18/20. System estimate read from July ? Tagged door. Spoke with customer by 

phone explained irrigation system audit service and provided contact information for same.

248 FS2 9218423317

8759436422 Park Square Enterprises LLC. (407) 529-3064

17852 Passionflower Cir Jacqueline Chandler James Kilgore JR

2020-09-01T18:00:00.000-05:00 2020-09-01T14:52:00.000-05:00 Completed

Provide current meter read, 345110. No leaks were observed or indicated. Called customer at number given in instructions, she stated that they had an irrigation company out 

today to check system settings and changes were made to program. Advised her of our irrigation audit service and provided contact information for same.

248 F46 5501845973

5506700000 GRAGASIN,ELI (630) 248-5041

15818 ROBIN HILL LOOP Stephanie Muniz Art Austin

2020-08-31T12:03:54.000-05:00 HIBILL

Please se instructions. Kim Meter was stuck. Did a meter exchange. New meter# 20871693 reading: 10.

248 F89 5650717231

0215366190 DENAPOLI,MICHELLE (407) 443-9644

16213 YELLOWEYED DR Patricia Hardy Art Austin

2020-08-31T07:42:10.000-05:00 HIBILL

Customer stating only 2 adults in home, irrigation was checked-no leaks found. They are asking for us to re-read meter. Also check for leaks. Michelle 407-443-9644. Previous 

read 340730. Thanks, Patty

248 F46 7162636771

7164700000 SHOBER,DAVID (724) 730-3696

3410 SWALLOW HILL ST Kimberly Bennett Jeffrey Tovet

2020-08-27T18:23:26.000-05:00 CHK STAT

Please check to see if meter need to be changed out, very low usage. Kim

2020-09-01T18:00:00.000-05:00 2020-09-01T11:30:00.000-05:00 Completed

States work completed on Friday 8/28/20, resulted in yard being disarrayed, now has bare spot where grass was, requests grass repaired, in front yard, back to normal, prior to 

work. Damaris Rivera, ph 407-948-2415. thanks, Kelly

2020-09-01T20:00:00.000-05:00 2020-09-01T15:31:00.000-05:00 Completed

Called customer at number given in instructions, left voice mail advising him that we have contracted a landscaping company to make necessary repairs.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Installed new meter and dual check valve

248 FS2 7527350795

7242639938 Park Square Enterprises LLC. (407) 529-3064

17872 Passionflower Cir Jacqueline Chandler James Kilgore JR

248 FS2 7895559204

0127104142 Park Square Enterprises LLC. (407) 529-3064

2945 Bluestem Ln Jacqueline Chandler James Kilgore JR

2020-08-31T09:19:17.000-05:00 INSTLMTR

5/8 Lot 174

2020-09-01T18:00:00.000-05:00 2020-09-01T10:07:00.000-05:00 Completed

8358926239 Park Square Enterprises LLC. (407) 529-3064

17864 Passionflower Cir Jacqueline Chandler James Kilgore JR

2020-08-31T09:46:11.000-05:00 INSTLMTR

5/8 Lot 49

2020-09-01T18:00:00.000-05:00 2020-09-01T08:56:00.000-05:00 Completed

Installed new meter and dual check valve

2933 Bluestem Ln Jacqueline Chandler James Kilgore JR

2020-08-31T09:12:56.000-05:00 INSTLMTR

5/8 Lot 177

2020-09-01T18:00:00.000-05:00 2020-09-01T10:18:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS2 8357029591

5/8 Lot 52

2020-09-01T18:00:00.000-05:00 2020-09-01T08:18:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS2 8764678200

1449405071 Park Square Enterprises LLC. (407) 529-3064



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1206158564 JOHNSON,JOSHUA J (407) 967-8141

17836 Passionflower Cir Jacqueline Chandler James Kilgore JR

17851 Passionflower Cir Jacqueline Chandler James Kilgore JR

2020-08-31T09:21:21.000-05:00 INSTLMTR

5/8 Lot 209

2020-09-01T18:00:00.000-05:00 2020-09-01T08:17:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS2 0197727612

2020-08-31T09:15:06.000-05:00 INSTLMTR

5/8 lot 175

2020-09-01T18:00:00.000-05:00 2020-09-01T10:04:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS2 2765236590

7122665395 Park Square Enterprises LLC. (407) 529-3064

5/8 Lot 46

2020-09-01T18:00:00.000-05:00 2020-09-01T09:22:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS2 3286287079

8072303970 Park Square Enterprises LLC. (407) 529-3064

2941 Bluestem Ln Jacqueline Chandler James Kilgore JR

2020-09-01T18:00:00.000-05:00 2020-09-01T09:19:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS2 4462371366

6687152037 Park Square Enterprises LLC. (407) 529-3064

17876 Passionflower Cir Jacqueline Chandler James Kilgore JR

2020-08-31T10:03:05.000-05:00 INSTLMTR

2020-08-31T10:42:43.000-05:00 INSTLMTR

5/8 Lot 47



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

5/8 Lot 60

2020-09-01T18:00:00.000-05:00 2020-09-01T10:38:00.000-05:00 Completed

Installed new meter and dual check.

248 F46 0137875135

6366060206 O ATENCIO,JOSE (201) 893-8232

2020-09-01T18:00:00.000-05:00 2020-09-01T10:05:00.000-05:00 Completed

Installed new meter and dual check.

248 FS2 2124342458

6902952591 David Weekly Homes (407) 865-8294

17820 Passionflower Cir Jacqueline Chandler Jeffrey Tovet

2020-08-25T09:11:31.000-05:00 INSTLMTR

Installed new meter and dual check.

248 FS2 2251374910

7912181559 David Weekly Homes (407) 865-8294

17808 Passionflower Cir Jacqueline Chandler Jeffrey Tovet

2020-08-25T09:21:58.000-05:00 INSTLMTR

5/8 Lot 63

248 FS1 1213829883

4686988758 DR HORTON CENTRAL FLORIDA (407) 850-5200

3653 Blue Sage Loop Jacqueline Chandler Jeffrey Tovet

2020-08-21T07:14:41.000-05:00 INSTLMTR

5/8 Lot 330

2020-09-01T18:00:00.000-05:00 2020-09-01T10:15:00.000-05:00 Completed

2020-08-31T09:29:51.000-05:00 INSTLMTR

5/8 Lot 56

2020-09-01T18:00:00.000-05:00 2020-09-01T07:54:00.000-05:00 Completed

Installed new meter and dual check valve



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Took final read and left on for new customer. Left doorhanger to check irrigation settings.

248 FS3 8743878905

6330417119 FISCHER,JEREMY (407) 536-3019

248 FS3 9362866091

6680581984 Etheridge,C Wayne (407) 279-2254

16456 Champlain St Dominique Greenfield Jeffrey Tovet

2020-08-25T15:03:48.000-05:00 M-READ

take final read & leave on for new. Wayne 407-279-2254 Check the reuse meter box and service line and check for sewer clean outs. Tag house to check the irrigation system 

timer. Thanks CS

2020-09-01T18:00:00.000-05:00 2020-09-01T09:36:00.000-05:00 Completed

7854707004 Felker,Laura (270) 831-0797

16451 Glassy Loch Loop Patricia Hardy Jeffrey Tovet

2020-08-31T08:45:24.000-05:00 M-READ

Please take final read and leave on for new customer. Laura 270-831-0797 Thanks, Patty Check the reuse meter box and service line and check for sewer clean outs. Tag 

house to check the irrigation system timer. Thanks CS

2020-09-01T18:00:00.000-05:00 2020-09-01T09:31:00.000-05:00 Completed

Took final read and left on for new customer. Left door hanger to check irrigation timer.

3947 Fescue St Hayes Tiara Jeffrey Tovet

2020-08-31T08:39:11.000-05:00 M-READ

Please take start read and leave on meter.. Melissa contact # 407-879-4288- Tiara Check the reuse meter box and service line and check for sewer clean outs. Tag house to 

check the irrigation system timer. Thanks CS

2020-09-01T18:00:00.000-05:00 2020-09-01T08:59:00.000-05:00 Completed

Start read for new customer. Left door hanger to check irrigation timer.

248 FS3 6624792657

2020-08-31T14:23:41.000-05:00 M-ON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Jose 201-893-8232 - carl

2020-09-01T18:00:00.000-05:00 2020-09-01T07:37:00.000-05:00 Completed

Turned on water for customer.

248 F90 5321434185

3201830476 Jones,Jacob (317) 445-7191

3158 Samosa Hill Circle Carl Crutchfield Jeffrey Tovet



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

15931 ROBIN HILL LOOP April Clark Jeffrey Tovet

2020-08-31T14:41:09.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T08:14:00.000-05:00 Completed

Reread meter for billing.

248 F46 7858874583

2020-08-31T15:22:34.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T14:57:00.000-05:00 Completed

Provide current meter read, 233490. No leaks at this time.

248 F46 5916302491

5518581477 AYALA,SEVERO (407) 412-2553

Take Final read and leave on for new customer, Levon Vatian, ph 407-414-4163 -Kelly

2020-09-01T18:00:00.000-05:00 2020-09-01T09:14:00.000-05:00 Completed

Took final read and left on for new customer.

248 F90 5021445518

6602835588 ANTONELLI,AUSTIN (267) 314-1453

16369 Yelloweyed Dr April Clark Art Austin

2020-09-01T18:00:00.000-05:00 2020-09-01T09:38:00.000-05:00 Completed

Took final read and left on for new customer. Left doorhanger to check irrigation timer.

248 FS1 7610098976

0437730426 VATIAN,LEVON (407) 414-4163

17841 Blazing Star Cir Kelly Hagan Jeffrey Tovet

2020-08-28T08:57:55.000-05:00 M-READ

16448 Champlain St Patricia Hardy Jeffrey Tovet

2020-08-24T13:15:16.000-05:00 M-READ

Please take final read and leave on for new. Qing 573-202-9980 Thanks, Patty Check the reuse meter box and service line and check for sewer clean outs. Tag house to check 

the irrigation system timer.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T07:24:00.000-05:00 Completed

Reread meter for billing. Read is the same as the last read. 62090.

248 F47 4356143824

2020-09-01T18:00:00.000-05:00 2020-09-01T07:45:00.000-05:00 Completed

Reread meter for billing. 638360

248 F43 6591607378

2313521747 EVANS,RICHARD (757) 229-5566

16219 CITRUS PKWY April Clark Jeffrey Tovet

2020-08-31T12:22:40.000-05:00 M-REREAD

Reread meter for billing. 375400. Last read was incorrect.

248 F46 5494254676

4938600000 KHALIL,ISAAC T (718) 887-4311

16138 MAGNOLIA HILL ST April Clark Jeffrey Tovet

2020-08-31T15:05:16.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

248 F43 4220573605

9823610000 SPENCER,WILLIAM (352) 394-3274

16632 CITRUS PKWY April Clark Jeffrey Tovet

2020-08-31T13:50:15.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T07:29:00.000-05:00 Completed

8886793868 Salerno,Cheryl A (815) 827-5032

3216 HOLLY GROVE BLVD April Clark Jeffrey Tovet

2020-08-31T14:36:17.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T08:08:00.000-05:00 Completed

Reread meter for billing. Last reading was incorrect. 3453700.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide current meter read, 344040. Turned service off at customer's request.

248 F40 1684882059

4320635625 PEREIRA,JAMES (321) 297-3238

2246 HAMLIN TRL Patricia Askia Art Austin

2020-09-01T11:15:29.000-05:00 M-OFF

James (321) 297-3238 called to report a major leak unable to stop water asked us to turn off till plumber arrives, customer is asking tech to call him before turning off water to 

make arrangement to turn back on, he will call us as well please call customer Thanks Patricia

2020-09-01T00:00:00.000-05:00 2020-09-01T14:30:00.000-05:00 Completed

9758500000 AUSTIN,LARRY (352) 241-8928

2149 FISH EAGLE ST April Clark Jeffrey Tovet

2020-08-31T15:15:08.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T07:17:00.000-05:00 Completed

Reread meter for billing. 536830.

2205 CLEMENTINE TRL April Clark Jeffrey Tovet

2020-08-31T15:09:22.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T06:53:00.000-05:00 Completed

Reread meter for billing.

248 F42 9756341022

2020-08-31T13:42:54.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T08:41:00.000-05:00 Completed

Reread meter for billing. 1133100.

248 F40 8847586684

6670720031 OROPESA,ADRIAN (786) 237-8669

4359210000 NEWMAN,WAYNE D (352) 255-2322

3802 CINNAMON FERN LOOP April Clark Jeffrey Tovet



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

17969 Passionflower Cir Sandra Soto Jeffrey Tovet

2020-08-25T14:08:06.000-05:00 M-OFF

Take final read for Lori 407-867-0801, lock meter and tag door for new customer to apply, Thank you, Sandra

2020-08-31T20:00:00.000-05:00 2020-08-31T08:04:00.000-05:00 Completed

Took final read and locked. Left doorhanger for new customer to apply.

2020-08-31T08:04:51.000-05:00 M-EXCHNG

2020-08-31T20:00:00.000-05:00 2020-08-31T08:23:00.000-05:00 Completed

Meter 16604993 reading 110120 was replaced with meter 20774781 reading 10. Old meter not registering properly.

248 FS2 6468167235

3720156779 Vega,Wilfredo (787) 538-7842

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Kristy Shrader , can be contacted at ph 901-496-3974 , 8/20 usage at 43810 , read at 

234400 - thanks Kelly

2020-08-31T20:00:00.000-05:00 2020-08-31T10:32:00.000-05:00 Completed

No leaks at this time. Use in 11 days is 9310 gallons or 846 gallons per day. 30 day projected use would be approximately 25380 gallons. Needs to check irrigation settings and 

for leaks running. 2 days and no more than 20 minutes per zone. Days are Wednesday and Saturday. Also needs to be sure no extra sessions set for days. Suggested irrigation 

248 F46 9563479400

1306700000 BORRELL,RAYMOND (352) 432-5714

15810 ROBIN HILL LOOP Lucity User Art Austin

2020-08-31T20:00:00.000-05:00 2020-08-31T08:06:00.000-05:00 Completed

No leaks at this time. Use in 12 days is 2150 gallons or 179 gallons per day. 30 day projected use would be approximately 5370 gallons. Normal according to history. Monthly 

use per month per person is 3000 gallons. Spoke to customer on site, stated has 4 people in house, that's 12000 gallons per month, alone. Anything up to that is considered 

248 F90 3248983451

7042366513 Shrader,Kristy (901) 496-3974

4105 Deermoss Dr Kelly Hagan David Alberigi

2020-08-28T08:15:56.000-05:00 HIBILL

248 F42 4924292571

2002332887 DIFAYI,KAHDIJA (352) 243-9933

16500 GOLDEN EAGLE BLVD Reginald Jerome David Alberigi

2020-08-28T14:17:51.000-05:00 HIBILL

Re read meter and check for leaks.4 people live in the hime.Everyone is home now due to the virus/pandemic.Mr. Difayi at 352 243 9933 still disagrees with the high 

bill.Thanks,Reggie



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please check for leaks and provide new read, customer complaining of high bill and usage Saul Costa Ph#(416) 518-7250 - thank you - csr-Mark

2020-08-31T18:00:00.000-05:00 2020-08-31T09:03:00.000-05:00 Completed

No leaks at this time. Use in 7 days is 2310 gallons or 330 gallons per day. 30 day projected use would be approximately 9900 gallons. Irrigation is either off or delayed due to 

rain. System estimate was done on 7/14 at 5870703. For month in question, looks like irrigation. Dollar weed present. Needs to check irrigation settings and for leaks running. 

2020-08-31T19:00:00.000-05:00 2020-09-01T13:26:00.000-05:00 Completed

Meter =0275770 Cl2= 0.90 Time @1330 Operator spoke to homeowner about the H2S smell from there hot water heater and homeowner will flush out the heater. All ops ok

248 F46 3764084310

3375373725 COSTA,SAUL (416) 518-7250

15809 HERON HILL ST Mark Fry David Alberigi

2020-08-28T15:26:37.000-05:00 HIBILL

Small leak in reuse water . ECO 2000 will excavate tomorrow 8/28/20. Tagged door to advise customer. Leak was in 6" reuse main front of property and was repaired utilizing a 

6" repair clamp. Non CC&B work orders were created in OMS for the valves closed to isolate leak as well as for main repair, water loss was also recorded.

248 F90 3832214013

2068663499 GUMBS,JENNIFER (954) 822-0509

16397 Yelloweyed Dr Lucity User Jonathan Pagan

2020-08-28T14:35:01.000-05:00 M-SIO Taste or Odor in the Water

Customer complaining about odor in water. This work order was created due to CSR entering water quality and hi bill on one work order.

248 F48 7545058982

4576888040 Rivera,Damaris (407) 948-2415

4752 CAPE HATTERAS DR Kelly Hagan Art Austin

2020-08-27T07:26:14.000-05:00 M-SIO Water Service Line Break

Water gushing, near mailboxes, in front of home, please investigate. Damaris Rivera, Ph 407-948-2415. thanks, Kelly

2020-08-31T20:00:00.000-05:00 2020-08-31T09:19:00.000-05:00 Completed

0488319491 Benchekroun,Laila (407) 907-0291

16253 Yelloweyed St Jennifer Akers Art Austin

2020-07-23T15:57:19.000-05:00 M-SIO Water Miscellaneous Complaint

Laila is asking if we can check the Pipe that is sticking up in her yard as it is very high and can we lower it. She also says there is a hole by sewer drain but she might be 

referring to grate in road?? Can we please check for her to see if this is us? She can be reached at 407-907-0290. Thanks and be safe Jen

2020-08-31T20:00:00.000-05:00 2020-08-31T06:47:00.000-05:00 Completed

Provide current meter read,148180. Spoke with customer, advised I took photos and would discuss course of action with area manager. 7/27/20. ECO 2000 will make 

necessary repairs. 2 of the three are done. 8/14/20. AA. 8/31/20. Work is completed.

248 F90 8339457207



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F89 8724913690

2251730543 Wilson,Luequayn (407) 497-7409

3662 MAIDENCAIN ST Patricia Askia Jeffrey Tovet

2020-08-14T12:50:03.000-05:00 M-READ

Luequayn Take read and leave on for cust thanks Patricia Check the reuse meter box and service line and check for sewer clean outs. Tag house to check the irrigation system 

timer. Thanks CS.

2020-08-31T18:00:00.000-05:00 2020-08-31T08:12:00.000-05:00 Completed

8975323407 MARTIN,DANIELLE (810) 210-9443

2717 WILSHIRE RD Roslyn Lide-Miller Art Austin

2020-08-19T11:40:57.000-05:00 M-READ

Take final read and leave on for new. Danielle Martin 810-210-9443...Roslyn

2020-08-31T18:00:00.000-05:00 2020-08-31T14:16:00.000-05:00 Completed

Provide current meter read, 740940. No leaks at this time. Service left on as per instructions.

2613 MEADOW OAKS LOOP Mark Fry Jeffrey Tovet

2020-08-28T10:39:20.000-05:00 M-OFF

Please take final read and turn meter off and lock/tag for new to apply - thank you - csr-Mark

2020-08-31T18:00:00.000-05:00 2020-08-31T09:32:00.000-05:00 Completed

Took final read and locked meter. Left door hanger for new customer.

248 F50 9297482065

2020-08-24T09:54:17.000-05:00 M-OFF

please take final reading turn off lock and tag for new to apply thank you

2020-08-31T18:00:00.000-05:00 2020-08-31T09:54:00.000-05:00 Completed

Read meter and locked. Left doorhanger for new customer to apply.

248 F50 1529231767

3791239930 HURST,MARK (407) 271-5722

248 F46 0136290377

6366060206 O ATENCIO,JOSE (201) 893-8232

3158 Samosa Hill Circle Stephanie Muniz Jeffrey Tovet



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16467 Glassy Loch Loop Patricia Hardy Art Austin

2020-08-27T10:59:41.000-05:00 M-SIO Water Miscellaneous Complaint

Customer is missing backflow preventer and needs one installed. Rob 407-558-9834 Thanks, Patty

2020-08-31T18:00:00.000-05:00 2020-08-31T13:31:00.000-05:00 Completed

2020-08-28T13:54:21.000-05:00 M-REREAD

Reuse meter readings are going backwards. Should meter be changed out? Kim

2020-08-31T18:00:00.000-05:00 2020-08-31T09:05:00.000-05:00 Completed

Please see instructions. Kim Reread meter. Meter does seem to be running backwards. Exchanged for a new meter. New reading is 10.

248 FS3 2415499931

6810560010 MEYER,LINDSAY (239) 898-5916

Take Final read and leave on for new customer, Juan Toro, ph 407-675-0796 -Kelly

2020-08-31T18:00:00.000-05:00 2020-08-31T12:13:00.000-05:00 Completed

Took final read and left on for new customer.

248 F48 4268221312

8532700000 FRANCIS,ANDRENE (352) 394-1890

4812 CAPE HATTERAS DR Kimberly Bennett Jeffrey Tovet

2020-08-31T18:00:00.000-05:00 2020-08-31T08:42:00.000-05:00 Completed

Read meter and left on.

248 F46 4579840435

8224824721 Jimenez Santos,Marlyn Edith (305) 766-6708

15808 HERON HILL ST Kelly Hagan Jeffrey Tovet

2020-08-28T13:46:09.000-05:00 M-READ

Took final review and left on for a new customer. Rating was 814530. Reuse box and sewer clean outs were visible.

248 F48 5895846265

8932324505 TORRES,LUIS A (407) 404-9959

4720 CAPE HATTERAS DR Sabrena Cooper Jeffrey Tovet

2020-08-28T13:33:08.000-05:00 M-READ

Please take read and leave service on. If needed Luis can be reached at 407 404 9959 SNC



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take final read for previous customer & leave on for new customer James M. at 407 913 4548.Thamls,Reggie Check the reuse meter box and service line and check for sewer 

clean outs. Tag house to check the irrigation system timer. Thanks CS

2020-08-28T20:00:00.000-05:00 2020-08-31T07:16:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS2 1483486663

2786169401 MAIWORM,JAMES (407) 913-4548

17779 Passionflower Cir Reginald Jerome Art Austin

2020-08-24T07:29:39.000-05:00 M-READ

Provide current meter read, 274900. 9300 gallons consumed since read on 8/20/20. Advised to check irrigation system settings. Also advised customer of our irrigation audit 

service and provided contact information. No leaks at this time. Created work order for water quality complaint for Monday 8/31/20.

248 FS3 1542882142

1701315946 LENNAR HOMES (407) 586-4000

16423 Glassy Loch Loop Jacqueline Chandler James Kilgore JR

2020-08-25T11:45:30.000-05:00 INSTLMTR

Please install water meter Rob contact # 407-558-9834 caller will be present- Tiara

248 F90 3834125021

2068663499 GUMBS,JENNIFER (954) 822-0509

16397 Yelloweyed Dr Reginald Jerome Art Austin

2020-08-27T11:35:05.000-05:00 HIBILL

Re read meter and check for leaks.6 people live in the home.Threy have an irrigation system but haven't used it for the past 3 months.jennifer Gumbs at 954 822 0509 also said 

that there water has been smelling bad since they moved intoo.can you look into that for them too.thanks,Reggie

2020-08-28T20:00:00.000-05:00 2020-08-28T14:27:00.000-05:00 Completed

4359084488 TORRES,LUIS A (407) 404-9959

4720 CAPE HATTERAS DR Sabrena Cooper Jeffrey Tovet

2020-08-28T13:33:51.000-05:00 M-READ

Please take read and leave on for new. If needed Luis can be reached at 407 404 9959 SNC

2020-08-31T00:00:00.000-05:00 2020-08-31T08:43:00.000-05:00 Completed

Read meter and left on for new.

Provide current meter read, 510. DuC valve was in place,no problem observed.

248 F48 2597754743



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 FS1 9830715801

9961399646 DR HORTON CENTRAL FLORIDA (407) 850-5200

17406 Blazing Star Cir Batch System James Kilgore JR

2020-08-26T19:00:54.000-05:00 M-WARN

7186655146 LO,MICHAEL (407) 738-0313

2124 WHITE EAGLE ST Batch System David Alberigi

2020-08-19T19:00:56.000-05:00 M-EXCHNG

2020-08-28T19:00:00.000-05:00 2020-08-28T09:29:00.000-05:00 Completed

MR ID: 004479902454, MR REMARK: MS Replace meter 17153935 with new meter 20871611.

15549 GREATER GROVES BLVD Lorie Mayeski

2020-08-28T13:28:17.000-05:00 M-REREAD

Operator stated read in line. But read he gave does not shows out of sync for sure and would result in having to change the last three bills. Please confirm current read. Lorie 

Arthur Austin will be checking this out.

2020-08-28T20:00:00.000-05:00 Completed

Badge number is 17579676. And current meter read is 391180. No leaks at this time. A. Austin/Lorie

248 F42 7905858257

2020-08-11T07:44:04.000-05:00 M-READ

take final read for previous customer and leave on for new customer John W. at 15 534 0021.Thanks,Reggie Check the reuse meter box and service line and check for sewer 

clean outs. Tag house to check the irrigation system timer. Thanks CS

2020-08-28T20:00:00.000-05:00 2020-08-31T10:12:00.000-05:00 Completed

Provide current meter read, 86950. No leaks at this time, reuse meter box and whip are visible as well as sewer clean outs. Tagged door as per instructions.

248 F40 7432044966

3374233972 WEBB,JASON (617) 792-6881

2020-08-28T20:00:00.000-05:00 2020-08-31T09:55:00.000-05:00 Completed

Provide current meter read, 127670. No leaks at this time. Reuse meter box and whip are visible as well as sewer clean outs. Tagged door as per instructions.

248 FS1 6427247766

2081874123 WIKOFF,JOHN (215) 534-0021

17833 Blazing Star Cir Reginald Jerome Art Austin



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

16025 BAY VISTA DR Patricia Hardy David Alberigi

2020-08-27T07:28:41.000-05:00 HIBILL

2020-08-27T08:58:48.000-05:00 HIBILL

Customer disputing using 460,500 gal. 1 adult in home during service period and he was only there 12 days. Please re-read meter. Check and document leaks. Catherine 904-

328-8141 Thanks, Patty Previous read 725190.

2020-08-28T18:00:00.000-05:00 2020-08-28T10:26:00.000-05:00 Completed

No leaks at this time. Use in 8 days is 80410 gallons or 100513 gallons per day. 30 day projected use would be approximately 301580 gallons. Needs to shut off irrigation until 

problem is fixed. Needs to check irrigation settings and for leaks running. 2 days per week and settings should not exceed 20 minutes per zone. Left information on irrigation and 

248 F50 3545744028

0930163627 ALEXANDER,AYANA (352) 455-8239

Please check to see if reuse meter need to be changed no usage registering. Negative read is the meter going backward base on regular/verified read in the past. Last billable 

read - 110200. Kim

2020-08-28T18:00:00.000-05:00 2020-08-31T07:58:00.000-05:00 Completed

Please see instructions. Kim Provide current meter read, 110120. Meter may not be registering. No one home. Created work order to replace meter.

248 F90 4770086858

5446554151 Hodges,Catherine (904) 328-8141

4101 Deermoss Dr Patricia Hardy David Alberigi

2020-08-28T19:00:00.000-05:00 2020-08-31T06:44:00.000-05:00 Completed

MR ID: 961124359188, MR REMARK: BB Exchanged out single box and lid...read meter and no leaks present

248 F46 9562984269

1306700000 BORRELL,RAYMOND (352) 432-5714

15810 ROBIN HILL LOOP Kimberly Bennett Art Austin

2020-08-27T09:15:04.000-05:00 CHK STAT

MR ID: 969865295420, MR REMARK: MI Meter buried will have to excavate the location to find the meter

248 FS3 9364267347

6680581984 Etheridge,C Wayne (407) 279-2254

16456 Champlain St Batch System James Kilgore JR

2020-08-26T19:00:54.000-05:00 MTRBBOX

2020-08-28T19:00:00.000-05:00 2020-08-31T07:25:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-08-28T18:00:00.000-05:00 2020-08-28T09:47:00.000-05:00 Completed

Provide read. 64430. Sewer clean outs ok. Needs single reuse meter box replaced. Whip ok.

248 F46 5193593614

5595003889 KLAGES,RON (519) 363-2052

16314 MAGNOLIA HILL ST Kimberly Bennett Art Austin

2020-08-27T18:12:15.000-05:00 M-REREAD

Provide current meter read, 5905740. No leaks at this time.

248 F90 2194486612

4829884825 Toth,Timothy (716) 998-5995

3900 Fescue St Kelly Hagan David Alberigi

2020-08-27T08:00:44.000-05:00 M-READ

Take Final read and leave on for new customer, Timothy Toth, ph 716-345-4928 -Kelly

248 F46 7618782906

3516097200 Harris II,Philip Mott (407) 412-8439

16136 BLOSSOM HILL LOOP Kelly Hagan Art Austin

2020-08-27T14:21:18.000-05:00 M-READ

Take Final read and leave on for new customer, Philip Harris , ph 407-412-8439 -Kelly

2020-08-28T18:00:00.000-05:00 2020-08-28T13:23:00.000-05:00 Completed

4787252308 Davis,Jim (585) 317-7757

15543 BAY VISTA DR Kelly Hagan Art Austin

2020-08-25T15:50:56.000-05:00 M-READ

Take Final read and leave on for new customer, Jim Davis , ph 585-317-7757 -Kelly

2020-08-28T18:00:00.000-05:00 2020-08-28T13:05:00.000-05:00 Completed

Provide current meter read, 1897280. Service left on as per instructions. No leaks at this time.

Customer usage went up from 30,000 gal to over 266,000 gal. No change in water habits. Said next door neighbors pipe burst but that was not hers. Please re-read meter. 

Check and document leaks. Ayana 352-455-8239 Thanks, Patty

2020-08-28T18:00:00.000-05:00 2020-08-28T13:58:00.000-05:00 Completed

No leaks at this time. Use in 8 days is 2800 gallons or 350 gallons per day. 30 day projected use would be approximately 10500 gallons. Looks like something happened to 

irrigation, blown head, settings or some other leak. Don't seem to be present now unless irrigation is off. Spoke to Ayana on site. She stated had a blown head and it was 

248 F50 3306436918



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F90 8040139382

2284409068 ANDERSON,HANNAH (407) 371-1303

3911 Fescue St Patricia Hardy Art Austin

8532700000 FRANCIS,ANDRENE (352) 394-1890

4812 CAPE HATTERAS DR Kimberly Bennett David Alberigi

2020-08-27T10:32:01.000-05:00 M-REREAD

Please check to see if reuse meter need to be changed out. Read is out of line going back to 1/15/20. Kim

2020-08-28T18:00:00.000-05:00 2020-08-28T12:53:00.000-05:00 Completed

Please see instructions. Kim There are several reads that are office estimates that are high, the last one at 1663470. The current read is 1662100. Tag door.

16150 PALMETTO HILL ST Stephanie Muniz Art Austin

2020-08-27T11:59:13.000-05:00 M-REREAD

please re-read meter and check for leaks, Brenda called stating the read on bill is off read is 1874100.000000 and disputing bill, she thinks it was mis-read wrong confusing the 

2 to a 7 please confirm and tag door, if necessary she can be reached at (217) 414-5600 thank you

2020-08-28T18:00:00.000-05:00 2020-08-28T12:04:00.000-05:00 Completed

Provide current meter read, 1891440. 17,340 gallons since last read. No leaks were observed or indicated. Tagged door to check irrigation system and settings . Provide 

contact information for irrigation audit service via door tag.

248 F48 4267981892

2020-08-27T10:17:36.000-05:00 M-REREAD

LOW USAGE- Please read and check to see if house meter need to be changed out. Is the premise occupied/vacant? Kim

2020-08-28T18:00:00.000-05:00 2020-08-31T07:01:00.000-05:00 Completed

Please see instructions. Kim Provide current meter read, 920800. Meter is registering at this time. Not sure if vacant. No leaks at this time.

248 F46 7729928959

9541802983 BARBEE,BRENDA (217) 414-5600

Please check to see if house meter need to be changed out very low usage. Kim

2020-08-28T18:00:00.000-05:00 2020-08-28T12:10:00.000-05:00 Completed

Provide current meter read, 121720. Meter is registering. No leaks at this time.

248 F46 1209118399

1202700000 SMITH,HILTON (129) 927-0298

16200 EGRET HILL ST Kimberly Bennett Art Austin



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:4112 Deermoss Dr Yoleydis Gonzalez James Kilgore JR

2020-08-05T11:24:04.000-05:00 IRRAUD

Irrigation audit scheduled for 8/13/2020 at 10:30am with Shawn Ebert. Rescheduled for 8/27/2020

2020-08-27T20:00:00.000-05:00 2020-08-27T12:10:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run 2 different programs ( program A running 

incorrect days , program B running Everyday ) , went over proper run times and current watering restrictions , reset timer to appropriate settings and running times , went 

248 F90 6263077800

5399536462 ROMERO,WILZAUR (407) 978-5905

Irrigation audit scheduled for 8/27/2020 at 8:30am with Shawn Ebert.

2020-08-27T20:00:00.000-05:00 2020-08-27T08:23:00.000-05:00 Completed

Performed customer requested irrigation system audit , talked with Mrs. and husband was on speakerphone , system was turned off but it was programmed 3 days ( tues. / 

thurs. / sun. ) starting twice a day 8am / 8pm for 30 minutes on each zones ( all 5 zones ) for new sod that was placed down in May , customers were confused because of a bill 

248 FS2 8398458169

0233372652 WAY,DEREK (407) 690-0165

17328 Bracken Fern Ln Kathy Sillitoe Shawn Ebert

2020-08-28T18:00:00.000-05:00 2020-08-28T12:53:00.000-05:00 Completed

Water already off. Provide current meter read, 595190.

248 FS2 5885592143

1718858773 VADI,HECTOR (407) 446-6513

17416 Painted Leaf Way Kathy Sillitoe Shawn Ebert

2020-08-20T11:48:46.000-05:00 IRRAUD

I do not see why any adjustment is due this customer from Utilities Inc. I suggest that they contact the builder. Please review the following work orders that I used for my 

determination. 6/24/20. WO # 20-06-016074. CC&B# 8041121279 7/20/20. WO # 20-07-010969. CC&B# 8045451382 7/22/20. WO # 20-07-012868. CC&B # 8042350453.

248 F49 2429065472

8569410000 Eirausquin,Eglee (403) 305-7544

15226 MARKHAM DR Patricia Hardy Art Austin

2020-08-27T13:01:15.000-05:00 TMP-OFF

Please shut off for temporary off per customer. Eglee 587-351-0530 thanks, Patty

2020-08-27T10:18:32.000-05:00 M-SIO Water Miscellaneous Complaint

Customer closed on premise on 7/8, due to water leak, he did not have water changed into his name until 7-17. Said previous management company came out and put a copper 

fitting on a pipe to repair leak on his side on 8-2. He said he called us on 8-3 to advise. He is now asking for an adjustment on his account. Can we get an amount that he should 

2020-08-28T18:00:00.000-05:00 2020-08-28T10:58:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-08-27T19:00:00.000-05:00 2020-08-27T09:26:00.000-05:00 Completed

MR ID: 685932299679, MR REMARK: MI Found meter and read meter

248 FS2 6502962441

3100864182 Hernandez,Gabriel (352) 217-3335

Sidewalk guys cut through service line...repaired and no leaks present

248 FS1 7224380547

2972063255 DR HORTON CENTRAL FLORIDA (407) 850-5200

17390 Blazing Star Cir Batch System James Kilgore JR

2020-08-26T19:00:54.000-05:00 M-WARN

248 F90 9342802326

0618479479 Williams,Navorone (407) 683-6273

16306 Yelloweyed Dr Jerry Lazarre James Kilgore JR

2020-08-27T07:23:27.000-05:00 M-SIO Water Service Line Break

Customer called to report leak at meter box. Point of contact is Ray at 407-595-0105. Thanks, Jerry

2020-08-27T20:00:00.000-05:00 2020-08-27T08:27:00.000-05:00 Completed

3609126090 Ross,Steven (937) 608-7249

16750 BROADFORD LN Hayes Tiara James Kilgore JR

2020-08-27T09:34:49.000-05:00 M-SIO Water Service Line Break

Steven reported leak at meter.. contact # 937-608-7249- Tiara

2020-08-27T20:00:00.000-05:00 2020-08-27T10:19:00.000-05:00 Completed

Somebody ran over the meterbox...customers responsibility .

2020-08-26T09:50:17.000-05:00 M-REREAD

Please re- read and check for any leaks- Contact Wilzaur- 407-978-5905- Thank you! CSR_ Yoleydis

2020-08-27T20:00:00.000-05:00 2020-08-27T12:27:00.000-05:00 Completed

Reread meter and no leaks present

248 F43 8634609500



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 FS2 2114171268

5843586532 AMIO,ARIEL (321) 432-6369

2219832044 DENAU,EMMANUEL (407) 897-9924

15313 GRAND HAVEN DR Kelly Hagan Art Austin

2020-08-19T15:32:40.000-05:00 M-READ

Take Final read and leave on for new customer, Emmanuel Denau, ph 407-897-9924 -Kelly

2020-08-27T18:00:00.000-05:00 2020-08-27T08:38:00.000-05:00 Completed

Provide current meter read, 3820100. Service left on as per instructions. No leaks at this time.

15226 MARKHAM DR Mark Fry James Kilgore JR

2020-08-26T09:39:15.000-05:00 HIBILL

Please re-read meter and check for leaks, customer states high bill, AGUIRRE,GERARDO A - Home Phone Number: 403.305.7544, thank you-csr-Mark

2020-08-27T18:00:00.000-05:00 2020-08-27T12:36:00.000-05:00 Completed

Reread meter and no leaks present reads are inline and tagged door

248 F48 1037067776

2020-08-25T10:24:47.000-05:00 CHK STAT

Please check premise, does it appear to be vacant or occupied, consistent usage, no payment since March, no phone number for customer, if you feel comfortable please tag 

door for customer to contact customer service. Thank you! Janice

2020-08-27T18:00:00.000-05:00 2020-08-27T07:45:00.000-05:00 Completed

The house is occupied and tagged door.

248 F49 2424757282

8569410000 Eirausquin,Eglee (403) 305-7544

2020-08-27T19:00:00.000-05:00 2020-08-27T08:35:00.000-05:00 Completed

MR ID: 992044804135, MR REMARK: BB Replaced lid read meter and no leaks present

248 F42 5313972519

6119900268 Corliss,Pamela (352) 460-3366

2130 WHITE EAGLE ST Janice Williams James Kilgore JR

17513 Butterfly Pea Ct Batch System James Kilgore JR

2020-08-26T19:00:54.000-05:00 MTRBBOX



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-08-27T15:14:23.000-05:00 HIBILL

Customer called about high bill. No one is living at the house and last reading showed 30,350 gal used between 8/3 - 8/18/20. Registered reading was 2168890. Please re-read 

meter and check for signs of a leak. Point of contact it Alisha at 349-904-8865 or 352-255-2110. Thanks, Jerry

2020-08-27T15:14:00.000-05:00 2020-08-31T09:29:00.000-05:00 Completed

No leaks at this time. Meter read wrong on 8/18 at 2168890. Current read is 2138950. Noticed hose stretched around to pool for adding water? Pool is low now. Only 60 gallons 

used since last correct read. Called customer and left message. Tag door.

248 FS2 8625613793

Customer stating water streaming out of meter box and puddling in driveway & street. Alfredo 210-720-6058 Please investigate. Thanks, Patty

2020-08-27T18:00:00.000-05:00 2020-08-27T12:50:00.000-05:00 Completed

Broke on customers side of the meter and told customer to call the builder to make repairs.

248 F47 4196380638

3499048865 TOMKIN,NEIL (352) 255-2110

3610 CINNAMON FERN LOOP Jerry Lazarre David Alberigi

2020-08-27T18:00:00.000-05:00 2020-08-27T07:33:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS2 3987754764

9489156583 ARROYO,ALFREDO (210) 710-6058

17676 Passionflower Cir Patricia Hardy James Kilgore JR

2020-08-27T12:37:07.000-05:00 M-SIO Water Service Line Break

Read left on for new and no leaks present

248 F40 4076491687

5937322695 Carcalete,Elisei (728) 678-8743

1611 NECTARINE TRL Kaitlynn Gilbert James Kilgore JR

2020-08-25T10:03:29.000-05:00 M-READ

Please take start read and leave on for new customer Mrs. Carcalete can be reached at 727-678-8743 thank you kg

17760 Passionflower Cir Kelly Hagan James Kilgore JR

2020-08-24T07:22:31.000-05:00 M-READ

Take Final read and leave on for new customer, Ariel Amio, ph 321-432-6369 -Kelly

2020-08-27T18:00:00.000-05:00 2020-08-27T09:28:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-08-26T20:00:00.000-05:00 2020-08-26T09:21:00.000-05:00 Completed

Reading was correct. Meter does not indicate a leak.

248 FS2 5937179109

Left service on. No leaks. Provide read 251570. Left tag with irrigation days and times and per zone. Reuse meter box and sewer clean outs are visible. EHO.

248 F90 2972345612

5211261986 Hemberger,Susie (239) 404-0110

4124 Deermoss Dr Kelly Hagan Jeffrey Tovet

2020-08-25T11:33:39.000-05:00 M-REREAD

Please verify read, as unusual High read, usage, Dennis Hemberger, ph 239-404-01108/20 usage at 22450 gals, read at 501290 - Kelly

248 FS3 1003741319

2533111401 Redd,Yolanda (757) 589-7766

16455 Glassy Loch Loop Sandra Soto Erick Ortega

2020-08-24T14:21:42.000-05:00 M-READ

Take start read Yolanda 757-575-1891 ,leave on for new customer, Thank you, Sandra Check the reuse meter box and service line and check for sewer clean outs. Tag house 

to check the irrigation system timer. Thanks CS

2020-08-26T20:00:00.000-05:00 2020-08-26T12:50:00.000-05:00 Completed

2433471667 Naranjo,Alejandro (786) 427-7173

16012 MAGNOLIA HILL ST Hayes Tiara Jeffrey Tovet

2020-08-25T09:52:12.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Alejandro contact # 786-427-7173- Tiara

2020-08-26T20:00:00.000-05:00 2020-08-26T08:09:00.000-05:00 Completed

Reread meter and checked for leaks. The meter does not indicate any continuously exist. Knocked on customers door and no one answered, left door hanger for a customer 

with findings, and to check irrigation timer. Customer has used 37,190 gallons in a weeks time.

17031 Basswood Ln Lucity User Erick Ortega

2020-08-27T01:59:50.000-05:00 M-SIO General Investigation

Shannon McCarthy (707)799-8296 call for broken water line at the construction site, water shooting up...

2020-08-27T02:00:00.000-05:00 2020-08-27T07:13:00.000-05:00 Completed

I call the Shannon and she said water is shooting up and is running to the street and is closed to the address 17031 on Basswood ln. she said is staying in another house 

(Painted Leaf Way) in the same subdivision and she saw something she think is a leak...I went to this area and found nothing wrong, probably was a irrigation sprinkler head 

248 F46 0815940515

3989974108 Santiago,Carina (786) 245-9460



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5163289001 DR HORTON CENTRAL FLORIDA (407) 850-5200

3884 Goldenrod Ct Jacqueline Chandler Erick Ortega

2020-08-20T09:21:07.000-05:00 INSTLMTR

5/8 Lot 70

2020-08-26T18:00:00.000-05:00 2020-08-26T10:35:00.000-05:00 Completed

Broken meter box and have a concrete inside, service need to be dug out...see attached.... Same on 8/25/20. Found today 8/26/20 same way...New install 20871565. New 

meter box. See attached. No leaks. EHO.

2202 WHITE EAGLE ST Mark Fry David Alberigi

2020-08-25T13:45:37.000-05:00 HIBILL

Customer LEBLANC,VANS T - Primary Phone Number: (407) 701-5087, stating nobody lives in the house, irrigation is off and water is shut off next to the house, please re-read 

meter and check for leaks - thank you - csr-Mark

2020-08-26T18:00:00.000-05:00 2020-08-26T08:21:00.000-05:00 Completed

No leaks at this time. No use since last read on 8/19. Needs to be sure irrigation is off manually or controller is unplugged (no power). Call customer, left message. Tag door. 

Provide read. 1151650

248 FS1 2540348737

2020-08-20T19:03:07.000-05:00 M-EXCHNG

2020-08-26T19:03:00.000-05:00 2020-08-28T08:35:00.000-05:00 Completed

MR ID: 584327541555, MR REMARK: MS Replace meter 097826147 with new meter 20871612.

248 F42 8400379485

0500710000 LEBLANC,VANS T (407) 701-5087

Please contact Allison at 614-905-2080 and let customer know that meter test had an error and need to verify by retesting. Advise Allison that if she wants to present will 

schedule so she can attend. Thanks, Kathy

2020-08-26T20:00:00.000-05:00 2020-08-26T11:31:00.000-05:00 Completed

Called Thursday 8/20, not available. Stopped by premise, spoke to Allison, anytime next week is fine. Meter passed the minimum flow rate test with a 101%, the median flow rate 

test with a 100% and the maximum flow rate test with a 100.5%. Total % accuracy is 100.5. No need to replace meter.

248 F41 5842554642

5840400000 Foulsham,Therese (407) 587-9361

1933 SHOAL CT Batch System David Alberigi

0279662219 Luna,Allison (614) 905-2080

2933 Deerberry Ln Kathy Sillitoe David Alberigi

2020-08-20T07:18:08.000-05:00 TESTMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-08-25T14:05:33.000-05:00 M-ON

Turn on for new customer Sebastian 407-402-1350. Customer will be present. Thank you Sheila.

2020-08-26T18:00:00.000-05:00 2020-08-26T09:03:00.000-05:00 Completed

Turned on meter for customer.

5/8 Lot 489

2020-08-26T18:00:00.000-05:00 2020-08-26T08:29:00.000-05:00 Completed

New install 20871562. See attached. No leaks. EHO.

248 F89 5991154715

5605876888 Spicer,Pamela (352) 617-4556

16459 CENTIPEDE ST Sheila Edwards Jeffrey Tovet

2020-08-26T18:00:00.000-05:00 2020-08-26T09:35:00.000-05:00 Completed

New install 20871564. See attached. No leaks. EHO.

248 FS3 6741171947

0181895625 LENNAR HOMES (407) 586-4000

16476 Fernridge St Jacqueline Chandler Erick Ortega

2020-08-25T09:45:10.000-05:00 INSTLMTR

New install 20871563. See attached. No leaks. EHO.

248 FS3 9980217792

6868870176 LENNAR HOMES (407) 586-4000

16427 Glassy Loch Loop Jacqueline Chandler Erick Ortega

2020-08-25T09:56:49.000-05:00 INSTLMTR

5/8 Lot 518

248 FS3 0368992796

2746838247 LENNAR HOMES (407) 586-4000

16419 Glassy Loch Loop Jacqueline Chandler Erick Ortega

2020-08-25T11:56:52.000-05:00 INSTLMTR

5/8 Lot 520

2020-08-26T18:00:00.000-05:00 2020-08-26T08:59:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-08-26T18:00:00.000-05:00 2020-08-26T08:44:00.000-05:00 Completed

Took start reading and left on for new customer.

Took final read and left on for new customer.

248 FS2 5832024507

8426768272 CASPER,ALICE (661) 309-5896

17860 Passionflower Cir Hayes Tiara Jeffrey Tovet

2020-08-12T12:41:12.000-05:00 M-READ

Please take start read and leave on meter.. Alice contact # 661-309-5896- Tiara Check the reuse meter box and service line and check for sewer clean outs.tag house to check 

the irrigation system timer. Thanks CS

248 FS2 9973789592

0875351805 Troyer,Leslie (770) 596-8075

17023 Basswood Ln Patricia Hardy Jeffrey Tovet

2020-08-21T13:26:13.000-05:00 M-READ

Please take final read and leave on for new customer. Leslie 770-596-8705 Thanks, Patty

2020-08-26T18:00:00.000-05:00 2020-08-26T08:31:00.000-05:00 Completed

9411976842 Granas,Vincent (908) 565-0661

16414 Yelloweyed Dr Alisha Greer Erick Ortega

2020-08-24T10:24:16.000-05:00 M-READ

Please take start read and leave on for new Vincent 908-565-0661 Alisha Cr Check the reuse meter box and service line and check for sewer clean outs. Tag house to check 

the irrigation system timer.

2020-08-26T18:00:00.000-05:00 2020-08-26T12:32:00.000-05:00 Completed

Left service on. No leaks. Provide read 69210. Left tag with irrigation days and times per zone. Reuse meter box and sewer clean outs are visible. EHO.

15941 AUTUMN GLEN AVE Carl Crutchfield Erick Ortega

2020-08-24T15:49:43.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Allison at 616-745-3543 - carl

2020-08-26T18:00:00.000-05:00 2020-08-26T12:07:00.000-05:00 Completed

Left service on. No leaks. Provide read 1656090. EHO.

248 F90 1384168589

248 F50 4430925065

8849825980 MADDOX,ALLISON (616) 745-3543



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7486095974 Chiorazzi,Barbara (215) 833-6347

16155 PALMETTO HILL ST Hayes Tiara James Kilgore JR

2020-08-24T11:24:53.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Barbara contact # 215-833-6347- Tiara

2020-08-25T20:00:00.000-05:00 2020-08-25T09:32:00.000-05:00 Completed

16539 COOPERS HAWK AVE Jerry Lazarre James Kilgore JR

2020-08-24T15:51:24.000-05:00 HIBILL

Customer called about high bill and usage. Please re-read meter and check for leaks. Point of contact is Denise at 407-616-8139. Thanks, Jerry

2020-08-25T20:00:00.000-05:00 2020-08-25T14:16:00.000-05:00 Completed

Reread meter small leak present. Spoke to customer had her turn off toilets. Leak stopped. Turned off curb stop to show her the leak wasn't ours. The curb valve broke replace 

curb valve. Turn water back on leak still present. Call customer to check her toilets one at a time and check the meter to see when they stop.

248 F46 8876646502

2020-08-25T15:31:13.000-05:00 M-SIO General Investigation

Customer Denise Alberts Ph#(407) 616-8139, states she talked to James in operations who said he will come back out tomorrow 8/26/20, customer states he cut a cable and 

that he needs to replace the meter box along with their neighbors, - thanks - csr-Mark

2020-08-26T18:00:00.000-05:00 2020-08-26T07:52:00.000-05:00 Completed

Installed double box

248 F42 4851239389

0310947024 ALBERTS,DENISE M (407) 616-8139

Please reread meter and see if meter is slowing down do it need to be changed out? ***Irrigation meter***. Thanks Kim

2020-08-26T18:00:00.000-05:00 2020-08-26T09:10:00.000-05:00 Completed

Please see instructions. Kim System estimate completed on 7/14 at 747815. Current read is 729710. Tag door. Notify office to make correction.

248 F42 4857877761

0310947024 ALBERTS,DENISE M (407) 616-8139

16539 COOPERS HAWK AVE Mark Fry James Kilgore JR

248 F46 8504869170

0469167956 ZACHARIAH,JOHN T (352) 404-7667

16030 HAWK HILL ST Kimberly Bennett David Alberigi

2020-08-25T07:17:47.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-08-18T13:21:01.000-05:00 IRRAUD

Irrigation audit scheduled for 8/25/2020 at 1:30 pm with Shawn Ebert.

2020-08-25T20:00:00.000-05:00 2020-08-25T15:37:00.000-05:00 Completed

Re read meter and check for leaks.5 people live in the home.They have an irrigation system that they use twice a week for 15 minutes in 1 zone.There last bill was high & the 

usage was too.Reggie

2020-08-25T20:00:00.000-05:00 2020-08-25T09:10:00.000-05:00 Completed

Read meter and no leaks present and reads inline

248 FS2 2702131202

6716867735 Inslee,Thomas (540) 848-6211

17208 Goldcrest Loop Kathy Sillitoe Shawn Ebert

2020-08-25T20:00:00.000-05:00 2020-08-25T13:00:00.000-05:00 Completed

Reread meter and no leaks present

248 F40 7439366969

3374233972 WEBB,JASON (617) 792-6881

15549 GREATER GROVES BLVD Reginald Jerome James Kilgore JR

2020-08-24T15:45:11.000-05:00 HIBILL

No leaks present and reads are inline

248 FS3 0756620972

2114807010 POU,MILAGROS (727) 420-4919

16493 Champlain St Jerry Lazarre James Kilgore JR

2020-08-24T09:51:15.000-05:00 HIBILL

Customer called about high bill. Feels that bill and usage is too high. Please re-read meter and check for leaks. Point of Milagros at 727-420-4919. Thanks, Jerry

248 F90 8049825652

2284409068 ANDERSON,HANNAH (407) 371-1303

3911 Fescue St Kelly Hagan James Kilgore JR

2020-08-24T10:17:53.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Roaul Anderson, can be contacted at ph 407-371-7365, 8/20/20 usage at 13090, read 

404440, states previous had water in Meter Box, states builder repaired, twice, not confident leak fixed. -thanks Kelly

2020-08-25T20:00:00.000-05:00 2020-08-25T08:22:00.000-05:00 Completed

Reads inline no leaks present



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Reread meter and no leaks present

248 FS3 1746295665

8669512314 Orlando Point Management LLC (407) 395-2860

16462 Glassy Loch Loop Kelly Hagan Erick Ortega

2020-08-24T14:50:19.000-05:00 M-SIO General Investigation

Rob, Ph 407-558-9834. would like to be contacted as states Meter is onsite in box, but requests to know what problem is with DUC Valve, clarification. as i advised him per 

notes Meter removed, and contractor straight piped to curb valve no DuC valve. - Kelly

248 F46 8875959130

7486095974 Chiorazzi,Barbara (215) 833-6347

16155 PALMETTO HILL ST Lorie Mayeski James Kilgore JR

2020-08-25T11:41:22.000-05:00 M-REREAD

Re-read on High Bill Case is in correct and way out of Sync. Read reported was 1306000 (James Kilgore). Customer is in the '46' series. Please re-read as customer is awaiting 

new billed amount. Lorie

2020-08-25T20:00:00.000-05:00 2020-08-25T12:46:00.000-05:00 Completed

3258743479 TAVARES,JUAN (646) 206-5163

16471 Glassy Loch Loop Jerry Lazarre Erick Ortega

2020-08-24T07:31:45.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Juan 646-206-5163 - Thank you - Jerry,CS Check the reuse meter box and service line and check for 

sewer clean outs. Tag house to check the irrigation system timer. Thanks CS

2020-08-25T20:00:00.000-05:00 2020-08-25T13:31:00.000-05:00 Completed

Left service on. No leaks. Provide read 399340. EHO.

16712 Meadows St Kathy Sillitoe Shawn Ebert

2020-08-14T12:40:52.000-05:00 IRRAUD

Irrigation audit scheduled on 8/25/2020 at 10:30am with Shawn Ebert.

2020-08-25T20:00:00.000-05:00 2020-08-25T15:32:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run 2 different programs ( program A running 

incorrect days , program B running everyday ) , went over proper run times and current watering restrictions , reset timer to appropriate settings , went through all information 

248 FS3 7696556596

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run 2 different programs ( program A running 

incorrect days , program B running Sunday ) , went over proper run times and current watering restrictions , reset timer to appropriate settings and running times , went through 

248 F89 0742786322

2638987056 Dennis,Beverlyn (754) 234-2863



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4687299437 Taylor Morrison (407) 413-8709

3936 Fescue St Jacqueline Chandler Erick Ortega

2020-08-21T09:38:48.000-05:00 INSTLMTR

5/8 Lot 544

17374 Blazing Star Cir Jacqueline Chandler Erick Ortega

2020-08-20T13:58:25.000-05:00 INSTLMTR

5/8 Lot 61

2020-08-25T18:00:00.000-05:00 2020-08-25T09:00:00.000-05:00 Completed

New install 20871531. See attached. No leaks. EHO.

248 F90 7491548092

2020-08-20T15:52:24.000-05:00 INSTLMTR

5/8 lot 80

2020-08-25T18:00:00.000-05:00 2020-08-25T10:15:00.000-05:00 Completed

New install 20871616. See attached. No leaks. EHO.

248 FS1 9153829549

2252124712 Specht,Leslie (716) 908-6352

Install new 5/8 meter paid for by DR Horton to replace the meter that they took from this location and placed on Blue Sage.

2020-08-25T18:00:00.000-05:00 2020-08-25T10:55:00.000-05:00 Completed

Address does not exist. Address is go from 17369 to 17373. Will talk to builder next week about address. Spoke with builder, he will have a meter box and the service expose 

so that I can do it this week. 08/24/2020 New install 20871617. See attached. No leaks. EHO.

248 FS1 3911519139

9221200621 DR HORTON CENTRAL FLORIDA (407) 850-5200

17394 Blazing Star Cir Jacqueline Chandler Erick Ortega

2020-08-25T20:00:00.000-05:00 2020-08-25T13:28:00.000-05:00 Completed

Talk with the constructor and he said need more information about what happened in this address and when the meter can be turned on. See attached. EHO. Today on 8/25/20 

at 2:25pm Dg and EHO went to this address and the contractor just want meter unlocked. Meter is unlocked but still closed we let contractor know about it. No leaks. EHO. Dg.

248 FS1 1212316686

9401143646 Palms at Serenoa (407) 480-4200

17371 Blazing Star Cir Palms at Serenoa Irrig Jacqueline Chandler Erick Ortega

2020-08-13T14:41:40.000-05:00 INSTLMTR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-08-21T07:11:04.000-05:00 INSTLMTR

5/8 Lot 63

2020-08-25T18:00:00.000-05:00 2020-08-25T09:25:00.000-05:00 Completed

New install 20871577. See attached. No leaks. EHO.

248 FS1 2856466140

9826653284 ODONNELL,SCOTT (407) 234-6002

3621 Blue Sage Loop Jacqueline Chandler Erick Ortega

2020-08-25T18:00:00.000-05:00 2020-08-25T08:34:00.000-05:00 Completed

New install 20871574. See attached. No leaks. EHO.

248 FS1 4541006849

9722663548 DR HORTON CENTRAL FLORIDA (407) 850-5200

17382 Blazing Star Cir Jacqueline Chandler Erick Ortega

2020-08-20T10:30:16.000-05:00 INSTLMTR

New install 20871618. See attached. No leaks. EHO.

248 FS1 4768717817

5457074376 DR HORTON CENTRAL FLORIDA (407) 850-5200

17370 Blazing Star Cir Jacqueline Chandler Erick Ortega

2020-08-20T12:59:22.000-05:00 INSTLMTR

5/8 Lot 60

248 F90 6342835410

6802829094 Taylor Morrison (407) 413-8709

3932 Fescue St Jacqueline Chandler Erick Ortega

2020-08-21T09:46:37.000-05:00 INSTLMTR

5/8 Lot 545

2020-08-25T18:00:00.000-05:00 2020-08-25T12:42:00.000-05:00 Completed

2020-08-25T18:00:00.000-05:00 2020-08-25T13:04:00.000-05:00 Completed

New install 20871619. See attached. No leaks. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Installed new meter and dual check valve

248 FS1 4990441698

7187364903 DR HORTON CENTRAL FLORIDA (407) 850-5200

3613 Blue Sage Loop Jacqueline Chandler James Kilgore JR

2020-08-21T09:19:20.000-05:00 INSTLMTR

248 FS1 6732783598

3781090936 DR HORTON CENTRAL FLORIDA (407) 850-5200

3649 Blue Sage Loop Jacqueline Chandler James Kilgore JR

2020-08-21T08:46:05.000-05:00 INSTLMTR

5/8 Lot 331

2020-08-25T18:00:00.000-05:00 2020-08-25T08:11:00.000-05:00 Completed

3853213212 Taylor Morrison (407) 413-8709

4136 Deermoss Dr Jacqueline Chandler James Kilgore JR

2020-08-21T10:26:36.000-05:00 INSTLMTR

5/8 Lot 589

2020-08-25T18:00:00.000-05:00 2020-08-25T08:41:00.000-05:00 Completed

Installed new meter and dual check valve

3625 Blue Sage Loop Jacqueline Chandler James Kilgore JR

2020-08-21T08:15:11.000-05:00 INSTLMTR

5/8 Lot 337

2020-08-25T18:00:00.000-05:00 2020-08-25T07:52:00.000-05:00 Completed

Installed new meter and dual check valve

248 F90 7198069005

5/8 Lot 338

2020-08-25T18:00:00.000-05:00 2020-08-25T08:04:00.000-05:00 Completed

New install 20871575. See attached. No leaks. EHO.

248 FS1 7683606705

0775751688 DR HORTON CENTRAL FLORIDA (407) 850-5200



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2415563179 Abbasi,Nihad (973) 563-1011

16838 CITRUS PKWY Patricia Askia James Kilgore JR

2917 Deerberry Ln Kaitlynn Gilbert James Kilgore JR

2020-08-24T09:40:22.000-05:00 M-READ

Please Take start read and leave on for new customer Mrs. Brunberg can be reached at 978-223-5631 thank you kg

2020-08-25T18:00:00.000-05:00 2020-08-25T08:52:00.000-05:00 Completed

Read left on for new and no leaks present

248 F43 1853522709

2020-08-21T08:48:26.000-05:00 INSTLMTR

5/8 Lot 335

2020-08-25T18:00:00.000-05:00 2020-08-25T08:04:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS2 5514548908

1993782721 Brunberg,Kathleen (978) 223-5631

5/8 Lot 336

2020-08-25T18:00:00.000-05:00 2020-08-25T07:52:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS1 4576535778

9829180032 BERENGER,LARRY (407) 493-2352

3633 Blue Sage Loop Jacqueline Chandler James Kilgore JR

2020-08-25T18:00:00.000-05:00 2020-08-25T07:27:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS1 8215205681

1215113344 Carpenter,Jerry (816) 304-2053

3629 Blue Sage Loop Jacqueline Chandler James Kilgore JR

2020-08-21T09:06:49.000-05:00 INSTLMTR

5/8 Lot 340



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take a reading and leave on for new. Tammy can be reached at 757-636-2783. Thanks and be safe Jen Check the reuse meter box and service line and check for sewer 

clean outs. Tag house to check the irrigation system timer.

2020-08-25T00:00:00.000-05:00 2020-08-25T13:43:00.000-05:00 Completed

Left service on. No leaks. Provide read 406370. EHO.

248 F43 3963965673

3363200993 Abbasi,Nihad (973) 563-1011

16838 CITRUS PKWY Patricia Askia James Kilgore JR

2020-08-25T18:00:00.000-05:00 2020-08-25T13:16:00.000-05:00 Completed

Customer has leak on their side call them they need to call builder Dg

248 FS2 0742814732

9406457017 BURTON,TAMMY (757) 636-2782

17716 Passionflower Cir Jennifer Akers Erick Ortega

2020-08-24T15:10:11.000-05:00 M-READ

No leaks. Provide read 326880. EHO.

248 FS2 8044814416

8223835242 Defonde,Linda (315) 440-9470

17408 Painted Leaf Way Stephanie Muniz Danny Green

2020-08-25T12:54:18.000-05:00 M-SIO Water Service Line Break

please check premise, Mr. Defonde called to report leak by meter and water is bubbling up from ground, if necessary he can be reached at (315) 440-9470 thank you

248 F40 4734132658

4730610000 Greater Groves HOA (352) 552-6382

Front Entrance Greater Groves Blvd April Clark Erick Ortega

2020-08-21T06:51:04.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-25T18:00:00.000-05:00 2020-08-25T12:07:00.000-05:00 Completed

2020-08-21T14:49:50.000-05:00 M-READ

Take read and leave on for Nihad thanks Patricia

2020-08-25T18:00:00.000-05:00 2020-08-25T09:28:00.000-05:00 Completed

Read left on for new and no leaks present



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read left on for new and no leaks present

248 FS3 4354540506

5560177336 LENNAR HOMES (407) 586-4000

248 FS3 9365905664

6680581984 Etheridge,C Wayne (407) 279-2254

16456 Champlain St Roslyn Lide-Miller James Kilgore JR

2020-08-21T09:06:08.000-05:00 M-READ

Take final read and leave on for new. Intop Property Management 407-233-5453....Roslyn Check the reuse meter box and service line and check for sewer clean outs. Tag 

house to check the irrigation system timer. Thanks CS

2020-08-25T00:00:00.000-05:00 2020-08-25T06:18:00.000-05:00 Completed

3886582450 Bush,Mark (989) 205-0997

16440 Champlain St Roslyn Lide-Miller James Kilgore JR

2020-08-21T09:02:44.000-05:00 M-READ

Take final read and leave on for new. Intop Property Management 407-233-5453....Roslyn Check the reuse meter box and service line and check for sewer clean outs. Tag 

house to check the irrigation system timer. Thanks CS

2020-08-25T00:00:00.000-05:00 2020-08-25T06:15:00.000-05:00 Completed

Read left on for new and no leaks present

16489 Champlain St Sheila Edwards James Kilgore JR

2020-08-24T13:52:00.000-05:00 M-READ

Take final read and leave on for new customer Rachel Friel 573-823-9975. Thank you Sheila.

2020-08-25T00:00:00.000-05:00 2020-08-25T13:00:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS3 2138947424

2020-08-21T14:55:02.000-05:00 M-READ

Please take read and leave on irrigation re use account thanks Patricia

2020-08-25T00:00:00.000-05:00 2020-08-25T09:28:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS3 5017165742

4180572262 Friel,Rachel (573) 823-9975



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7927881822 DR HORTON CENTRAL FLORIDA (407) 850-5200

16293 Yelloweyed Dr Jacqueline Chandler Erick Ortega

2020-08-21T09:21:22.000-05:00 INSTLMTR

5/8 Lot 486

2020-08-24T18:00:00.000-05:00 2020-08-24T12:09:00.000-05:00 Completed

New install 20871526. See attached. No leaks. EHO.

248 FS1 9017367418

2020-08-21T06:56:40.000-05:00 INSTLMTR

5/8 Lot 347

2020-08-24T18:00:00.000-05:00 2020-08-24T13:05:00.000-05:00 Completed

New install 20871596. See attached. No leaks. EHO.

248 F90 9177508191

1959786497 Taylor Morrison (407) 413-8709

2020-08-24T19:00:00.000-05:00 2020-08-24T08:24:00.000-05:00 Completed

MR ID: 969894417643, MR REMARK: BB Replaced reuse meter box lid.

248 FS1 0049201946

5855638477 DR HORTON CENTRAL FLORIDA (407) 850-5200

17849 Blazing Star Cir Jacqueline Chandler Erick Ortega

2020-08-24T20:00:00.000-05:00 2020-08-24T15:17:00.000-05:00 Completed

Missing the Check valve on potable not irrigation, and meter need to be changed...see attached. Another FA was made for meter exchanged. EHO.

248 F43 9917604687

3012662798 KEMP,MICHAEL (321) 292-0034

16639 CITRUS PKWY Batch System Jeffrey Tovet

2020-08-19T19:00:56.000-05:00 MTRBBOX

16468 Fernridge St Kelly Hagan Erick Ortega

2020-08-24T14:44:59.000-05:00 M-SIO General Investigation

Missing piece on Water Meter to tie in to irrigation, per Plumber and contractor, Rob, Ph 407-558-9834. thanks ,Kelly



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please read meter for billing. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T08:08:00.000-05:00 Completed

Provide read. 238690

248 F42 3218921919

2020-08-24T18:00:00.000-05:00 2020-08-24T12:32:00.000-05:00 Completed

Installed new meter and dual check valve.

248 F42 5312777082

9564064846 PENA,FABIOLA (352) 255-6056

16511 GOLDEN EAGLE BLVD April Clark David Alberigi

2020-08-21T08:40:49.000-05:00 M-NOREAD

New install 20871524. See attached. No leaks. EHO.

248 FS1 2674968387

1303530148 DR HORTON CENTRAL FLORIDA (407) 850-5200

3863 Goldenrod Ct Jacqueline Chandler Jeffrey Tovet

2020-08-20T14:51:48.000-05:00 INSTLMTR

5/8 Lot 66

248 FS1 0654112975

1010360456 DR HORTON CENTRAL FLORIDA (407) 850-5200

17857 Blazing Star Cir Jacqueline Chandler Erick Ortega

2020-08-21T06:58:36.000-05:00 INSTLMTR

5/8 Lot 349

2020-08-24T18:00:00.000-05:00 2020-08-24T13:57:00.000-05:00 Completed

17829 Blazing Star Cir Jacqueline Chandler Erick Ortega

2020-08-21T06:54:43.000-05:00 INSTLMTR

5/8 Lot 343

2020-08-24T18:00:00.000-05:00 2020-08-24T12:44:00.000-05:00 Completed

New install 20871527. See attached. No leaks. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter for billing.

248 F48 4659567572

248 F89 2362381208

3000084970 Greater Lakes / Sawgrass Bay HOA (407) 399-2426

15980 CHAMPLAIN ST April Clark Jeffrey Tovet

2020-08-21T08:38:27.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T10:26:00.000-05:00 Completed

0773085444 Graves,Nardy (305) 407-4670

15331 GRAND HAVEN DR April Clark Erick Ortega

2020-08-21T08:36:38.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T09:57:00.000-05:00 Completed

No leaks. Provide read 205610. EHO.

2124 WHITE EAGLE ST April Clark David Alberigi

2020-08-21T09:31:42.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T08:24:00.000-05:00 Completed

Meter is broke, not reading correctly. Submitted work order for meter exchange. Reading at 99000, stuck meter.

248 F48 1064113771

2020-08-21T08:39:18.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T08:47:00.000-05:00 Completed

Provide read. 1004420

248 F42 7902803951

7186655146 LO,MICHAEL (407) 738-0313

2104165741 ALI,INSHAN (954) 657-3052

2029 FISH EAGLE ST April Clark David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

15980 Champlain St Park Irrigation April Clark Jeffrey Tovet

2020-08-21T08:44:38.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T10:25:00.000-05:00 Completed

Read meter for billing.

2020-08-21T08:45:32.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T09:04:00.000-05:00 Completed

Read meter for billing.

248 F89 5961026972

7027181087 Greater Lakes / Sawgrass Bay HOA (407) 399-2426

Please read meter for billing. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T10:26:00.000-05:00 Completed

Read meter for billing.

248 F90 8331144531

0488319491 Benchekroun,Laila (407) 907-0291

16253 Yelloweyed St April Clark Jeffrey Tovet

2020-08-24T18:00:00.000-05:00 2020-08-24T10:35:00.000-05:00 Completed

Read meter for billing.

248 F89 1541462885

5353797014 CAMPBELL,FRANCIS (352) 404-9346

3827 RYEGRASS ST April Clark Jeffrey Tovet

2020-08-21T08:37:26.000-05:00 M-NOREAD

0416199772 TRADDS LANDING HOA (407) 343-0809

FOUNTAINS @ MAIN ENTRANCE ON CAPE 

HATTERAS DR

April Clark Jeffrey Tovet

2020-08-21T08:40:01.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take read and leave on for new., If needed Jeffrey can be reached at 407 288 3981 SNC

2020-08-24T18:00:00.000-05:00 2020-08-24T08:42:00.000-05:00 Completed

Left service on. No leaks. Provide read 581650. EHO.

2020-08-24T18:00:00.000-05:00 2020-08-24T08:54:00.000-05:00 Completed

Customer present. Turned service on. No leaks. Provide read 605340. EHO.

248 F46 8363672621

7104332984 Mays,Jeffrey (407) 288-3981

2824 LONG LEAF PINE ST Sabrena Cooper Erick Ortega

2020-08-17T13:45:12.000-05:00 M-READ

Took final reading locked meter. Left door hanger for new customer.

248 F40 3062672076

8535201526 Copley,Ruth E (248) 986-8817

1748 NECTARINE TRL Kelly Hagan Erick Ortega

2020-08-24T07:07:05.000-05:00 M-ON

Please call ahead, Turn on for new customer. Customer will be present, Huilin Zeng, Ph 407-205-3597 -thanks, Kelly.. Operator already turned this on for customer today 8-24-

2020 Jen

248 F43 4045281533

9370312414 ESPITIA,JESUS (407) 818-4842

16705 CITRUS PKWY Kaitlynn Gilbert Jeffrey Tovet

2020-08-21T11:30:50.000-05:00 M-OFF

Please take final read lock meter hang tag for new customer to apply can be reached at 764-472-9233 thank you kg

2020-08-24T18:00:00.000-05:00 2020-08-24T08:33:00.000-05:00 Completed

4887150734 TRADDS LANDING HOA (407) 343-0809

HYD MTR  @ MAIN ENTRANCE ON CAPE 

HATTERAS DR

April Clark Jeffrey Tovet

2020-08-21T08:41:39.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T10:39:00.000-05:00 Completed

Read meter for billing.

248 F40 5933065479



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: No leaks. Provide read 1975520. EHO.

248 F46 8091325262

9098600000 POOLE,ROY M (321) 624-0143

16232 MAGNOLIA HILL ST April Clark Erick Ortega

2020-08-21T08:24:22.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T08:51:00.000-05:00 Completed

2996610000 ROSE,AUSTIN (352) 250-3944

2142 WHITE EAGLE ST April Clark David Alberigi

2020-08-21T07:33:21.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T08:16:00.000-05:00 Completed

Provide current read. 729250

1649 US HWY 27 April Clark David Alberigi

2020-08-21T08:17:03.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T07:56:00.000-05:00 Completed

Good read. Meter showing a leak of 1-1.5 gallons per minute. Call number on account, left message. Provide read. 2272260.

248 F42 2997005349

2020-08-21T11:44:54.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Walker at 352-978-9897 - carl

2020-08-24T18:00:00.000-05:00 2020-08-24T08:15:00.000-05:00 Completed

Read meter and left on for new customer.

248 F41 6565938138

6569610000 CITY ENTERPRISES II LLC (407) 579-2527

248 F50 7138567204

8938305822 MORALES,WALKER (352) 978-9897

16010 BAY VISTA DR Carl Crutchfield Jeffrey Tovet



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3758 CINNAMON FERN LOOP April Clark Erick Ortega

2020-08-21T07:59:13.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T09:38:00.000-05:00 Completed

2020-08-21T07:59:13.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T09:38:00.000-05:00 Completed

No leaks. Provide read 1546420. EHO.

248 F47 8368732371

3309204427 CLARK,RICHARD (407) 719-2864

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T10:43:00.000-05:00 Completed

Customer present. No leaks. Provide read 268810. EHO.

248 F47 8368732371

3309204427 CLARK,RICHARD (407) 719-2864

3758 CINNAMON FERN LOOP April Clark Erick Ortega

2020-08-24T18:00:00.000-05:00 2020-08-24T08:47:00.000-05:00 Completed

No leaks. Provide read 1916810. EHO.

248 F50 4060310017

4066210000 CAZENAVE,JEANNETT (407) 361-4794

2847 WILSHIRE RD April Clark Erick Ortega

2020-08-21T06:58:51.000-05:00 M-REREAD

248 F46 3280010720

1643860113 Beavers,Ruth (501) 529-8529

16200 MAGNOLIA HILL ST April Clark Erick Ortega

2020-08-21T08:12:40.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T08:05:00.000-05:00 Completed

2020-08-24T18:00:00.000-05:00 2020-08-24T08:01:00.000-05:00 Completed

No leaks. Provide read 1520410. EHO.

248 F40 9577947972

4994817900 VASQUEZ,IRAIZA (321) 948-0045

2006 RUBY RED BLVD April Clark Erick Ortega

2020-08-21T07:23:58.000-05:00 M-REREAD

No leaks. Provide read 1723590. EHO.

248 F40 2884973893

0714406181 HATCHER,RANAAH (239) 227-6551

15905 MERCOTT CT April Clark Erick Ortega

2020-08-21T07:44:02.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

248 F40 5326568360

5325710000 BRADLEY,NIGEL (407) 396-2401

2124 PEKOE CT April Clark Erick Ortega

2020-08-21T07:16:53.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T08:24:00.000-05:00 Completed

1797610000 GHARIB,AIMAN (352) 243-8883

15942 WILKINSON DR April Clark Erick Ortega

2020-08-21T07:31:34.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T08:18:00.000-05:00 Completed

Customer at home. Meter on used at the moment check the read 915380. No visual leak. EHO.

No leaks. Provide read 1546420. EHO.

248 F41 1795756895



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F44 5539396123

5533610000 PATTON,JEFFERY (516) 680-3675

15007 MARGAUX DR April Clark Erick Ortega

2020-08-21T08:08:52.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

6902455009 BONIFACIO,TERESA (910) 409-8098

15842 ROBIN HILL LOOP April Clark Erick Ortega

2020-08-21T07:02:32.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T09:24:00.000-05:00 Completed

No leaks. Provide read 264960. EHO.

15816 PINE LILLY CT April Clark Erick Ortega

2020-08-21T07:42:59.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T09:29:00.000-05:00 Completed

No leaks detected at the meter. Provide read 210830. EHO.

248 F46 0904663073

2020-08-21T07:56:50.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T07:48:00.000-05:00 Completed

No leaks. Provide read 669350. EHO.

248 F47 6969151262

6962100000 GENTILUCCI,DOMINIC (407) 925-9509

No leaks. Provide read 572410. EHO.

248 F40 9725591218

5481703172 Foster,Sarah (407) 334-5730

15652 GREATER GROVES BLVD April Clark Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1711 NECTARINE TRL April Clark Erick Ortega

2020-08-21T07:37:31.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-21T07:25:21.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T08:12:00.000-05:00 Completed

Irrigation system on this time. No visual leaks. Provide read 3110230. EHO.

248 F40 2979534526

2975010000 UCKAN,M SAMI (352) 241-9682

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T07:44:00.000-05:00 Completed

No leaks. Provide read 509470. EHO.

248 F41 0834409552

0838610000 BECKETT,LAUREL W (352) 243-3228

16048 DORCHESTER BLVD April Clark Erick Ortega

2020-08-24T18:00:00.000-05:00 2020-08-24T07:44:00.000-05:00 Completed

No leaks. Provide read 509470. EHO.

248 F40 0974182855

9098311956 Heppel,Jennifer (716) 573-9169

2211 PINK GRAPEFRUIT TRL April Clark Erick Ortega

2020-08-21T08:19:47.000-05:00 M-REREAD

No leaks. Provide read 283680. EHO.

248 F40 0974182855

9098311956 Heppel,Jennifer (716) 573-9169

2211 PINK GRAPEFRUIT TRL April Clark Erick Ortega

2020-08-21T08:19:47.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T10:12:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-08-24T18:00:00.000-05:00 2020-08-24T08:33:00.000-05:00 Completed

No leaks. Provide read 579570. EHO.

248 F49 8563629324

8569410000 Eirausquin,Eglee (403) 305-7544

15226 MARKHAM DR April Clark Erick Ortega

2020-08-21T07:35:14.000-05:00 M-REREAD

No leaks. Provide read 6065170. EHO.

248 F43 9475466251

8384893636 Lopez,Alfredo (407) 675-8506

16647 BROADFORD LN April Clark Erick Ortega

2020-08-21T07:22:52.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

248 F50 5197244862

1949374176 Anderson,Erica N (352) 874-8708

15503 BAY VISTA DR April Clark Erick Ortega

2020-08-21T07:07:32.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T10:36:00.000-05:00 Completed

9092492118 MAYS,KAMEKIA (813) 384-0848

3721 CINNAMON FERN LOOP April Clark Erick Ortega

2020-08-21T08:00:07.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T09:34:00.000-05:00 Completed

No leaks. Provide read 2731550. EHO.

2020-08-24T18:00:00.000-05:00 2020-08-24T07:53:00.000-05:00 Completed

No leaks. Provide read 301940. EHO.

248 F47 5937104409



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F46 1017890078

0253025351 Thomas,Denise (407) 406-6819

15912 ROBIN HILL LOOP April Clark Erick Ortega

2020-08-21T07:12:38.000-05:00 M-REREAD

1093700000 TRADDS LANDING HOA (407) 343-0809

5013 CAPE HATTERAS DR POOL April Clark Erick Ortega

2020-08-21T06:57:56.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T10:03:00.000-05:00 Completed

No leaks. Provide read 4052290. EHO.

4704 BLOCK ISLAND LN April Clark Erick Ortega

2020-08-21T07:03:50.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T09:49:00.000-05:00 Completed

No leaks. Provide read 2811080. EHO.

248 F48 1094836583

2020-08-21T07:26:25.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T09:00:00.000-05:00 Completed

No leaks. Provide read 5952400. EHO.

248 F48 7488343306

7590817721 GRIFFIN,ROBBIN (203) 650-9586

Please reread meter for billing. Read is much higher than usual. Thank you, AprilPlease reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T10:34:00.000-05:00 Completed

Meter shows leak on customer side. Leaks is around 1 gallon per every 2 minutes. I call customer and let her knows. House is empty at the moment. Service was turned off by 

customer request. Tag on door. See attached. EHO.

248 F46 3762154495

3375373725 COSTA,SAUL (416) 518-7250

15809 HERON HILL ST April Clark Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:3864 Fescue St April Clark Jeffrey Tovet

2020-08-21T06:53:06.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T09:43:00.000-05:00 Completed

Reread meter.

248 F90 2933062521

1729509806 Moncada,Claudia (305) 417-1963

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T09:18:00.000-05:00 Completed

Reread meter. 227820

248 F90 6816237146

6184563509 Taylor Morrison (407) 413-8709

4128 Deermoss Dr April Clark Jeffrey Tovet

2020-08-24T18:00:00.000-05:00 2020-08-24T10:31:00.000-05:00 Completed

Reread meter for billing.

248 F90 5413534722

7214911560 Triana Casas,Adriana (407) 480-6969

3892 Fescue St April Clark Jeffrey Tovet

2020-08-21T08:27:26.000-05:00 M-REREAD

No leaks. Provide read 6414870. EHO.

248 F89 1941691151

6150675433 MELENDEZ,MARVIN (516) 205-3643

16837 Meadows St April Clark Jeffrey Tovet

2020-08-21T08:06:58.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T09:21:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-08-24T18:00:00.000-05:00 2020-08-24T08:46:00.000-05:00 Completed

Reread meter. 110120

248 F90 3433592225

8206394022 Pungel,Dece (980) 333-5357

3895 Fescue St April Clark Jeffrey Tovet

Reread meter.

248 F46 9568536151

1306700000 BORRELL,RAYMOND (352) 432-5714

15810 ROBIN HILL LOOP April Clark Jeffrey Tovet

2020-08-21T14:49:03.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous reads. Thank you, April

248 F90 3623548790

5207410384 Cistola,Leesa (720) 365-7615

3981 Fescue St April Clark Jeffrey Tovet

2020-08-21T06:44:57.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T09:39:00.000-05:00 Completed

4167350607 PROPERTY OWNER 7 LLC (435) 713-1557

16104 YELLOWEYED DR April Clark Jeffrey Tovet

2020-08-21T08:07:50.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T08:54:00.000-05:00 Completed

Reread meter. 1273410

2020-08-21T06:54:21.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T09:08:00.000-05:00 Completed

Reread meter.

248 F89 8193762024



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 FS1 0141623827

8246210694 LEVY,JULIE (901) 340-3182

5560177336 LENNAR HOMES (407) 586-4000

16468 Fernridge St Lucity User Erick Ortega

2020-08-24T15:24:45.000-05:00 M-EXCHNG

2020-08-24T15:19:00.000-05:00 2020-08-24T15:38:00.000-05:00 Completed

Meter was exchanged. New meter 20871576. New check valve. See attached. No leaks. Read provide. EHO.

16748 CITRUS PKWY Mark Fry Anthony Loiacono

2020-08-24T15:24:29.000-05:00 M-SIO Water Quality

Please check water quality for strong odor and water quality, customer is not sure if water is safe, Customer Lisa Williams, Ph#(352) 999-0553, thank you - csr-Mark

2020-08-24T18:00:00.000-05:00 2020-08-27T06:23:00.000-05:00 Completed

Recommended flushing hot water tank as she stated that the smell only occurs when using hot water. Cl2= 1.7 AL

248 FS3 4358441876

2020-08-21T06:47:31.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T09:47:00.000-05:00 Completed

Reread meter for billing.

248 F43 9186226333

0209779074 WILLIAMS,LISA M (352) 999-0553

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-24T18:00:00.000-05:00 2020-08-24T09:22:00.000-05:00 Completed

Reread meter. 183600

248 F90 1106039474

1445436010 Yacaman,Jose (954) 598-2119

3896 Fescue St April Clark Jeffrey Tovet

2020-08-21T08:04:50.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-08-24T10:10:48.000-05:00 M-SIO General Investigation

Customer reported low water pressure at residence.

2020-08-22T18:30:00.000-05:00 2020-08-24T10:15:00.000-05:00 Completed

Customer canceled.

248 F42 0074955912

3486765781 CALLOWAY,GREG (321) 442-7351

Lake Louisa State Park called and asked me to be shut off because of leak.

2020-08-23T07:10:00.000-05:00 2020-08-24T06:37:00.000-05:00 Completed

Called customer. They asked if it was ok to turn off curb stop because if leak. Instructed customer on how to turn off meter. Did not visit premise.

248 F48 3567586780

8952390597 Lyons,Joshua (407) 234-8496

4928 CAPE HATTERAS DR Lucity User Jeffrey Tovet

2020-08-23T09:17:00.000-05:00 2020-08-24T09:56:00.000-05:00 Completed

Replaced 1' of 3/4" pvc and new dual check valve. Did not solve problem. Upon further inspection the problem was customers prv.

248 F44 0734538853

0739510000 LAKE LOUISA STATE PARK (352) 394-3969

7305 US HWY 27 Lucity User Jeffrey Tovet

2020-08-23T13:49:52.000-05:00 M-OFF

Read meter and left on for new customer.

248 F48 3567774753

8952390597 Lyons,Joshua (407) 234-8496

4928 CAPE HATTERAS DR Lucity User Jeffrey Tovet

2020-08-24T09:44:53.000-05:00 M-SIO General Investigation

4928 cape Hatteras. Customer called about having very low water pressure.

3678 Blue Sage Loop Isabel Ceballos Jeffrey Tovet

2020-07-23T10:31:27.000-05:00 M-READ

Read & leave on for new Julie Levy 901-340-3182 Check the reuse meter box and service line and check for sewer clean outs. Tag house to check the irrigation system timer. 

Thanks CS

2020-08-24T00:00:00.000-05:00 2020-08-24T10:03:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-08-21T20:00:00.000-05:00 2020-08-21T09:52:00.000-05:00 Completed

No leaks. Provide read 4301610. EHO.

248 F42 8057403211

No leaks detected at the meter. Provide read 1095470. EHO.

248 F42 1778572327

1609503131 CARTER,LEON (352) 241-8556

2201 WHITE EAGLE ST Kaitlynn Gilbert Erick Ortega

2020-08-20T10:57:08.000-05:00 M-REREAD

Please reread meter and check for leaks Usage: 9,989,568 Mr. Carter can be reached at 352-241-8556 thank you kg

248 F42 1377422256

1378010000 BUSHNELL,EARLE (904) 545-5108

2206 BLACK HAWK ST Kaitlynn Gilbert Erick Ortega

2020-08-20T10:20:49.000-05:00 M-REREAD

Please reread meter and check for leaks Usage: 9,987,425, Mrs.Bushnell can be reached at 904-545-5108 thank you kg

2020-08-21T20:00:00.000-05:00 2020-08-21T13:35:00.000-05:00 Completed

1778066992 JACKSON,MICHAEL JR (352) 272-4887

15632 STARLITE ST Reginald Jerome Jeffrey Tovet

2020-08-20T12:54:47.000-05:00 CHK STAT

Please check status of the premise.There is still usage at the address.Please leave a ticket on the door for the customer to call the office.Thanks,Reggie

2020-08-21T20:00:00.000-05:00 2020-08-21T09:57:00.000-05:00 Completed

Took reading and locked meter. House appears to be vacant. Left door hanger for new apply.

16432 GOLDEN EAGLE BLVD Lucity User Jeffrey Tovet

2020-08-24T09:59:56.000-05:00 M-SIO General Investigation

Customer reported leak at residence. Requested water to be turned off for repairs.

2020-08-22T09:40:00.000-05:00 2020-08-24T10:10:00.000-05:00 Completed

Turned off water for customer. Meter reading : 1891110

248 F45 9418769773



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F42 0711799845

8271962456 LAUER,GARRET A (321) 303-1702

16332 COOPERS HAWK AVE Shanika Wright Erick Ortega

2020-08-20T07:07:31.000-05:00 M-REREAD

Please re-read meter - Last read provided on 8/19 346770 showing out of line. Thanks SW

2020-08-21T20:00:00.000-05:00 2020-08-21T10:27:00.000-05:00 Completed

Wrong read on 7/14/20...no leaks. Provide read 346770. EHO.

16524 GOLDEN EAGLE BLVD Dominique Greenfield Erick Ortega

2020-08-20T08:24:41.000-05:00 M-REREAD

please re-read meter for billing. last read out of line

2020-08-21T20:00:00.000-05:00 2020-08-21T09:39:00.000-05:00 Completed

No leaks. Provide read 1025220. EHO.

248 F42 7828926323

2020-08-20T11:09:56.000-05:00 M-REREAD

Please reread and check for leaks .Reads are not in line Hnag tag with results if needed.thank you kg

2020-08-21T20:00:00.000-05:00 2020-08-21T09:43:00.000-05:00 Completed

Wrong read on 7/14/20...no leaks. Provide actual read 2771750. EHO.

248 F42 4097764225

8960242237 IH3 PROPERTY OF FLORIDA (844) 858-9920

Please reread meter and check for leaks usage is very high Mr.Javeed can be reached at 727-748-9528 thank you kg

2020-08-21T20:00:00.000-05:00 2020-08-21T10:23:00.000-05:00 Completed

No leaks detected. I been waiting for a couple of minutes to make sure and meter is not moving. No leaks detected at the meter. Provide read 300690. EHO.

248 F42 2026218572

8049376562 LANEY,ELIZABETH (863) 242-9284

16542 GOLDEN EAGLE BLVD Kaitlynn Gilbert Erick Ortega

1962694525 JAVEED,KHUSRO (727) 748-9528

16422 COOPERS HAWK AVE Kaitlynn Gilbert Erick Ortega

2020-08-20T09:39:20.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-08-20T09:53:29.000-05:00 M-REREAD

Please reread meter and check for leaks usage is very high Usage: 98,935,294, Mrs. Garcia can be reached at 754-242-2577 thank you kg

2020-08-21T20:00:00.000-05:00 2020-08-21T08:52:00.000-05:00 Completed

Reread meter. No leaks.

Please reread meter and check for leaks Usage: 70,990, Mr.Cocco can be reached at 352-255-1313 thank you kg

2020-08-21T20:00:00.000-05:00 2020-08-21T10:41:00.000-05:00 Completed

Reread meter. Seems to be in line. No leaks.

248 F42 4522495061

5205533757 GARCIA,ALBERTO (754) 242-2577

2338 MAJESTIC EAGLE CIR Kaitlynn Gilbert Jeffrey Tovet

2020-08-21T20:00:00.000-05:00 2020-08-21T08:26:00.000-05:00 Completed

Reread meter.

248 F50 3999822798

3995210000 COCCO,MICHAEL (352) 255-1313

2833 MAYFLOWER LOOP Kaitlynn Gilbert Jeffrey Tovet

2020-08-20T10:55:39.000-05:00 M-REREAD

Wrong read on 7/14/20...no leaks. Provide read 534400. EHO.

248 F42 9056843287

9054200000 LUNA,LUIS (352) 223-5585

16336 COOPERS HAWK AVE Kaitlynn Gilbert Jeffrey Tovet

2020-08-20T13:04:11.000-05:00 M-REREAD

Please reread meter and check for leaks usage is very high Usage: 9,997,116, Mrs. Luna can be reached at 352-223-5585 thank you kg

0719510000 DURAND,MICHAEL C

2054 WHITE EAGLE ST Dominique Greenfield Erick Ortega

2020-08-20T08:33:07.000-05:00 M-REREAD

please re-read for billing. last read out of line

2020-08-21T20:00:00.000-05:00 2020-08-21T09:58:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-08-21T19:03:00.000-05:00 2020-08-21T12:42:00.000-05:00 Completed

MR ID: 030060735807, MR REMARK: ML Provide current meter read, 369050. Small puddle of water in meter box, meter not showing leak. Excavated by hand at rear of meter 

box and discovered a leaking PVC 90 . Notified customer as the leak is on his side of meter.

Called Wednesday, 8/19 at 11:20 a.m., left message. Received call back at 4:00 p.m., test scheduled for Friday 8/21 at 10:00 a.m. Meter passed the performance test with a 

total % accuracy of 99.13. No need to replace meter.

248 F46 8466432886

1243440849 ROBERTS,KENNETH JOHN (479) 420-4927

2830 LONG LEAF PINE ST Batch System Art Austin

2020-08-20T19:03:07.000-05:00 M-REREAD

248 FS2 2705163029

6716867735 Inslee,Thomas (540) 848-6211

17208 Goldcrest Loop Kathy Sillitoe David Alberigi

2020-08-18T13:47:08.000-05:00 TESTMTR

Please schedule a Meter test with Lorie at 540-273-1689. Thanks Kathy

2020-08-21T20:00:00.000-05:00 2020-08-21T11:46:00.000-05:00 Completed

3770743032 Velez,Martina (718) 314-8405

2120 BLACK HAWK ST Reginald Jerome Jeffrey Tovet

2020-08-20T12:37:21.000-05:00 M-REREAD

Re read meter and check for leaks.Thanks Reggie

2020-08-21T20:00:00.000-05:00 2020-08-21T08:44:00.000-05:00 Completed

Reread meter. House is vacant, and irrigation in the back yard appears to have been running for some time. Turned off meter to prevent further usage. Left door hanger 

informing the customer of the problem.

2835 WILSHIRE RD Kaitlynn Gilbert Jeffrey Tovet

2020-08-20T11:45:29.000-05:00 M-REREAD

Please reread and check for leaks reads are not inline Mrs. Canino can be reached at 856-904-8925 thank you kg

2020-08-21T20:00:00.000-05:00 2020-08-21T10:36:00.000-05:00 Completed

Reread meter 2541330. Last reading was misread. No leaks

248 F42 6901760214

248 F50 5650083787

4333731539 Canino,Michelle (856) 904-8925



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3897744910 HUBLEY,GARY (352) 988-5339

3035 SAMOSA HILL CIR Lucity User Art Austin

2020-08-21T10:20:10.000-05:00 M-EXCHNG

Replace meter it is not registering.

2020-08-21T19:00:00.000-05:00 2020-08-21T10:43:00.000-05:00 Completed

Meter exchanged, not registering. New # 20871530.

15735 GREATER GROVES BLVD Batch System Art Austin

2020-08-20T19:03:07.000-05:00 MTRBBOX

2020-08-21T19:03:00.000-05:00 2020-08-21T08:56:00.000-05:00 Completed

MR ID: 507198783330, MR REMARK: BB Provide current meter read, 812110. Replaced broken meter box lid . No leaks at this time.

248 F46 6147830515

2020-08-20T19:03:07.000-05:00 M-WARN

2020-08-21T19:03:00.000-05:00 2020-08-21T09:51:00.000-05:00 Completed

MR ID: 708521181996, MR REMARK: LK Provide current meter read, 402130. Meter is registering a leak on customer's side approx. 1/3 gallon per minute. Called customer at 

number given and advised her to contact the builder .

248 F40 6936027709

7938710000 RAMKISSOON,DR SAHADEO (407) 616-5264

2020-08-21T19:03:00.000-05:00 2020-08-21T09:17:00.000-05:00 Completed

MR ID: 660268820967, MR REMARK: GF Provide current meter read, 369000.

248 F90 8422627423

7689385211 Acevedo,Ivelisse (787) 202-0512

4123 Deermoss Dr Batch System Art Austin

248 F46 6147043714

3897744910 HUBLEY,GARY (352) 988-5339

3035 SAMOSA HILL CIR Batch System Art Austin

2020-08-20T19:03:07.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-08-20T10:15:34.000-05:00 M-OFF

please take a final reading turn off lock and tag for new to apply thank you

2020-08-21T18:00:00.000-05:00 2020-08-21T09:31:00.000-05:00 Completed

Take Final Read and Lock Meter, Tag door for new to apply Terry Kulczar, Ph 574-286-9042 thanks, Kelly

2020-08-21T18:00:00.000-05:00 2020-08-21T09:43:00.000-05:00 Completed

Took final read and locked. Left door hanger for new apply.

248 F89 8656559412

0969455720 Kerrison,Stefani (321) 696-5038

16028 YELLOWEYED DR Stephanie Muniz Jeffrey Tovet

2020-08-21T18:00:00.000-05:00 2020-08-21T08:57:00.000-05:00 Completed

Found service almost completely exposed. New install 20871529. See attached. Hose bib. No leaks. EHO.

248 F89 5990152662

5605876888 Spicer,Pamela (352) 617-4556

16459 CENTIPEDE ST Kelly Hagan Jeffrey Tovet

2020-08-20T14:51:52.000-05:00 M-OFF

New install 20871528. See attached. No leaks. EHO.

248 FS1 5916142038

1034678536 DR HORTON CENTRAL FLORIDA (407) 850-5200

3859 Goldenrod Ct Jacqueline Chandler Erick Ortega

2020-08-20T08:36:14.000-05:00 INSTLMTR

5/8 Lot 65

248 FS1 2609281003

6586977970 DR HORTON CENTRAL FLORIDA (407) 850-5200

3855 Goldenrod Ct Jacqueline Chandler Erick Ortega

2020-08-20T10:00:24.000-05:00 INSTLMTR

5/8 Lot 64

2020-08-21T18:00:00.000-05:00 2020-08-21T09:05:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-08-21T18:00:00.000-05:00 2020-08-21T13:27:00.000-05:00 Completed

Read meter left on.

248 F43 7422175230

3609126090 Ross,Steven (937) 608-7249

16750 BROADFORD LN Patricia Hardy Art Austin

2020-08-20T09:50:36.000-05:00 M-REREAD

Please re-read meter. Check and document leaks. DO NOT TAG DOOR. Previous read 195500. Thanks, Patty

248 F41 4119765192

2726558315 RACHEL,JERRON (407) 495-0644

1709 BURNHAM CT Janice Williams Jeffrey Tovet

2020-08-20T13:12:04.000-05:00 M-READ

PLEAST TAKE START READ LEAVE ON FOR NEW Jerron @ 407-495-0644.. THANKS JANICE

2020-08-21T18:00:00.000-05:00 2020-08-21T12:55:00.000-05:00 Completed

7558013781 CHANDRA,AMRIT (937) 671-6204

5507 CAPE HATTERAS DR Jerry Lazarre Jeffrey Tovet

2020-08-20T09:45:05.000-05:00 M-ON

Please read meter and connect for new customer. ***** Waiver on file *****. Point of contact is Amrit at 937-671-6283 - Thank you - Jerry,CS

2020-08-21T18:00:00.000-05:00 2020-08-21T10:16:00.000-05:00 Completed

Took read and turned on for new customer.

16028 YELLOWEYED DR Patricia Hardy Erick Ortega

2020-08-21T09:49:53.000-05:00 M-ON

Please turn on for new customer. Stefani 321-696-5038 Customer will be present. Thanks, Patty

2020-08-21T18:00:00.000-05:00 2020-08-21T12:49:00.000-05:00 Completed

Customer present. Turned service on. No leaks. Provide read 398920. EHO.

248 F48 0646556608

Read meter and turned off. Left door hanger for new apply.

248 F89 8659589006

0969455720 Kerrison,Stefani (321) 696-5038



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8087100000 RIOS,EDWARD (352) 978-1522

2733 BROOK HOLLOW RD Patricia Hardy Jeffrey Tovet

2020-08-20T09:52:54.000-05:00 M-REREAD

Please re-read meter. Check and document leaks. DO NOT TAG DOOR. Previous read 1197130. Thanks, Patty

16504 COOPERS HAWK AVE Patricia Hardy Erick Ortega

2020-08-20T08:40:40.000-05:00 M-REREAD

Please re-read meter. Check and document any leaks. DO NOT TAG DOOR. Previous read 492980. Thanks, Patty

2020-08-21T18:00:00.000-05:00 2020-08-21T10:08:00.000-05:00 Completed

No leaks. Provide read 492980. EHO.

248 F50 8081503893

2020-08-20T09:45:18.000-05:00 M-REREAD

Please re-read meter. Check and document any leaks. DO NOT TAG DOOR. Previous read 774910. Thanks, Patty

2020-08-21T18:00:00.000-05:00 2020-08-21T13:16:00.000-05:00 Completed

No leaks. Provide read 774920. EHO.

248 F42 5989299102

5988310000 ROELS,RAYMOND (352) 536-2780

Please re-read meter. Check and document leaks. DO NOT TAG DOOR. Previous read 2951960. Thanks, Patty

2020-08-21T18:00:00.000-05:00 2020-08-21T09:47:00.000-05:00 Completed

No leaks detected at the meter. Provide read 2952120. EHO.

248 F42 2748808269

3194224029 Gallico,Xandria (954) 274-2257

2146 FISH EAGLE ST Patricia Hardy Erick Ortega

Provide current meter read, 213960. 18,460 gallons consumed since last read. Meter is registering a leak of approx. 8 gallons per minute and left side of yard is flooded. Called 

customer at number given and advised him of the situation. Reuse meter was turned off at his request. I advised him irrigation system would not run until repairs were made and 

248 F42 9487974940

1429365784 Lowe,Eulalia (863) 260-1638

16420 GOLDEN EAGLE BLVD Patricia Hardy Erick Ortega

2020-08-20T07:35:18.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-08-20T15:34:54.000-05:00 M-REREAD

Please reread meter due to excessive usage. Heather Alvarado 630-254-6336...Thanks, Roslyn

Please check premise, Daniel called to report no water, no alert in area, if necessary he can be reached at (615) 330-2522. Thank, Jerry

2020-08-21T18:00:00.000-05:00 2020-08-21T11:10:00.000-05:00 Completed

Meter was turned off by mistake.

248 F42 7019492012

1816515380 ALVARADO,HEATHER (630) 254-6336

16536 GOLDEN EAGLE BLVD Roslyn Lide-Miller Erick Ortega

2020-08-21T18:00:00.000-05:00 2020-08-21T10:02:00.000-05:00 Completed

Reread meter 311090. No leaks.

248 F45 2173286608

2384107351 Burke,Daniel T (615) 330-2522

15652 STARLITE ST Stephanie Muniz Jeffrey Tovet

2020-08-21T10:30:10.000-05:00 M-SIO No Water

Reread meter. Reading is in line with last reading. No leaks observed.

248 F45 7872861169

8042404889 Rodriguez,Maribel (407) 962-7080

4450 OLYMPIA CT Patricia Hardy Jeffrey Tovet

2020-08-20T07:30:49.000-05:00 M-REREAD

Please re-read meter. Check and document any leaks. DO NOT TAG DOOR. Previous read 31100. Thanks, Patty

248 F42 2637964149

1800191775 AMERICAN RESIDENTAL LEASING (877) 483-5401

16245 COOPERS HAWK AVE Mark Fry Jeffrey Tovet

2020-08-20T15:38:36.000-05:00 M-REREAD

Please re-read meter due to high usage - csr-Mark

2020-08-21T18:00:00.000-05:00 2020-08-21T13:07:00.000-05:00 Completed

2020-08-21T18:00:00.000-05:00 2020-08-21T10:30:00.000-05:00 Completed

Reread meter. There seems to be a leak at around .5 gpm.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Meter reading was entered incorrectly when read on 07/14/2020. It was entered as 479986, but should have been entered as 472986. New reading as of today is 473970.

248 F43 6594272655

2313521747 EVANS,RICHARD (757) 229-5566

16219 CITRUS PKWY Kaitlynn Gilbert Jeffrey Tovet

2020-08-20T11:23:20.000-05:00 M-REREAD

248 F42 9317134970

2247113311 BATEMAN,CHRIS (321) 689-7621

2223 BLACK HAWK ST Kaitlynn Gilbert Jeffrey Tovet

2020-08-20T13:27:23.000-05:00 M-REREAD

Please reread meter and check for leaks usage is not inline Usage: 9,993,964, Mrs.Bateman can be reached at 321-689-7621 thank you kg

2020-08-20T13:27:00.000-05:00 2020-08-20T14:11:00.000-05:00 Completed

5963392697 KB Homes (407) 587-3400

16688 Centipede St Jacqueline Chandler Jeffrey Tovet

2020-08-14T07:00:53.000-05:00 INSTLMTR

5/8 Lot 155

2020-08-20T18:00:00.000-05:00 2020-08-20T13:00:00.000-05:00 Completed

Meter box and water service are buried under a pile of wood. Cannot install meter until wood pile is moved. JT 08/18/2020 Meter box and service are still covered by a pile of 

wood. JT 08/19/2020 Installed new meter and dual check valve. 08/20/2020.

2045 WHITE EAGLE ST Patricia Askia Jeffrey Tovet

2020-08-20T11:50:03.000-05:00 M-REREAD

Please re read meter and confirm reading and check for leaks thanks you Patricia

2020-08-21T11:50:00.000-05:00 2020-08-21T08:57:00.000-05:00 Completed

Reread meter. Reading is in line with last reading. No leaks.

248 F90 5643914031

2020-08-21T15:34:00.000-05:00 2020-08-21T09:40:00.000-05:00 Completed

No leaks detected at the meter. Provide read 257360. EHO.

248 F42 0413300213

8465235294 GELINAS,SOPHIE (407) 808-3552



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8722072456 O'Donnell,Tom (407) 259-0774

15214 MARKHAM DR Zakia Bouldin Jeffrey Tovet

2020-08-19T09:52:10.000-05:00 M-ON

17109 Basswood Ln Reginald Jerome Jeffrey Tovet

2020-08-18T08:55:14.000-05:00 HIBILL

Re read meter and check for leaks.Amanda Gingold at 914 355 1133.Only 2 people live in the home,They have a smart sprinkler system that runs when its not raining for 6 

hours in 5 zones.Thanks,Reggie

2020-08-19T20:00:00.000-05:00 2020-08-19T08:32:00.000-05:00 Completed

Reread meter and check for leaks. Did not observe any leaks. Spoke with customer and advised him that his irrigation is most likely the culprit. Customer informed me that he 

just had a valve fixed on his irrigation that was stuck half open. I informed the customer that was most likely his problem, and that he should read his meter before the irrigation 

248 F49 3583649513

2020-08-20T11:02:45.000-05:00 M-SIO High or Low Pressure in the Water

Bjarni (407) 284-8985 called to report no water pressure dribbles only please investigate thank you Patricia

2020-08-20T00:00:00.000-05:00 2020-08-20T13:45:00.000-05:00 Completed

Water at hose bib. No one home. Tried calling, customer has phone set on do not disturb. Tag door with, if he has a water softener, to by-pass it and see it that takes care of the 

problem. If problem is at one area of the house, needs a plumber. Provide read. 1751620

248 FS2 5852746713

0754355664 Gingold, Amanda (914) 355-1133

Please reread meter and check for leaks Usage: 133,420, Mrs.Alexnader can be reached at 352-455-8239 thank you kg

2020-08-20T11:08:00.000-05:00 2020-08-20T13:33:00.000-05:00 Completed

Reread meter and check for leaks. There are no leaks indicated by the mayor. Reading is in line with previous reads.

248 F45 8834732343

7809560834 KNUTSSON,BJARNI (407) 284-8985

16228 MEAD ST Patricia Askia David Alberigi

2020-08-20T11:23:00.000-05:00 2020-08-20T12:33:00.000-05:00 Completed

Reread meter 62090.

248 F50 3547559002

0930163627 ALEXANDER,AYANA (352) 455-8239

16025 BAY VISTA DR Kaitlynn Gilbert Jeffrey Tovet

2020-08-20T11:08:38.000-05:00 M-REREAD

Please reread meter reads are not in line hang tag if needed Mrs. Evan can be reached at 757-229-5566 thank you kg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer was out of town from 7-6 to 7-20, only 1 person in home at that time, irrigation has been off over 6 weeks, no pool. Customers usage went up to over 125,000 gal. 

Please re-read meter. Check and document leaks. Mireille 407-319-8073 Previous read 323090. Thanks, Patty

2020-08-19T18:00:00.000-05:00 2020-08-19T10:23:00.000-05:00 Completed

Provide current meter read, 326450 no leaks were observed or indicated. 3360 gallons used since read in instructions ( 7/24/20 ). Spoke with customer by phone and advised 

her problem seems to be with irrigation system prior to being turned off. Suggested that she take advantage of our irrigation audit service and provided contact information 

248 F90 7543077160

2140961912 BROWN,VERONICA (305) 896-0576

16330 Yelloweyed Dr Jacqueline Chandler Jeffrey Tovet

2020-08-19T20:00:00.000-05:00 2020-08-19T09:04:00.000-05:00 Completed

Took reading and left on for new customer.

248 FS2 5880728546

1718858773 VADI,HECTOR (407) 446-6513

17416 Painted Leaf Way Patricia Hardy Art Austin

2020-08-18T08:48:54.000-05:00 HIBILL

Turned on meter.

248 F48 0904551914

2127179474 MCFARLANE,PATRICE (321) 442-5909

15348 HARVEST BLVD Lorie Mayeski Jeffrey Tovet

2020-08-18T13:27:30.000-05:00 M-READ

Reuse Meter Please...Obtain read and leave on for new. New is Patrice McFarlane, phone number 321-442-5909. Lorie

248 F49 1961931050

1809724967 O'Donnell,Tom (407) 259-0774

15214 MARKHAM DR Zakia Bouldin Jeffrey Tovet

2020-08-19T09:48:46.000-05:00 M-ON

Can the svc be turned back on today? Customer has setup acct. States that he has someone living in home w/ a medical condition that must have water. Customer will be 

present. Tom O'Donnell can be reached at 407-259-0774

2020-08-19T20:00:00.000-05:00 2020-08-19T12:49:00.000-05:00 Completed

Please turn on meter. Customer is Present. If needed Tom can be reached at 407 259 0774 SNC

2020-08-19T20:00:00.000-05:00 2020-08-19T12:47:00.000-05:00 Completed

Turned on meter.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Service line was hit with edger.. fixed with shark bite coupling no leaks present dg aa jt

248 F48 0903640200

2127179474 MCFARLANE,PATRICE (321) 442-5909

15348 HARVEST BLVD Lorie Mayeski Jeffrey Tovet

248 FS2 0858151805

2345139996 BOOKLALL,MICHAEL (339) 298-0315

17377 Painted Leaf Way Mark Fry Danny Green

2020-08-19T10:52:09.000-05:00 M-SIO Water Service Line Break

Customer BOOKLALL,MICHAEL - Ph# (339) 298-0315, states water is spewing everywhere down the road, please investigate, thank you - csr-Mark

2020-08-19T18:00:00.000-05:00 2020-08-19T12:18:00.000-05:00 Completed

2127179474 MCFARLANE,PATRICE (321) 442-5909

15348 HARVEST BLVD Lorie Mayeski Jeffrey Tovet

2020-08-18T13:23:09.000-05:00 M-READ

Please obtain read and leave on for new. New is Patrice Mcfarlane, phone number 321-442-5909. Lorie

2020-08-19T18:00:00.000-05:00 2020-08-19T08:59:00.000-05:00 Completed

Took final read and left on for a new customer.

2811 WILSHIRE RD Jennifer Akers Jeffrey Tovet

2020-08-19T09:48:49.000-05:00 M-ON

Please turn on for new. Elizabeth thought water included in rent will fix back bill. She is home and can be reached at 414-628-6470. Thanks and be safe Jen

2020-08-19T18:00:00.000-05:00 2020-08-19T15:03:00.000-05:00 Completed

Turned on meter for new customer.

248 F48 6336667075

2020-08-14T06:28:26.000-05:00 INSTLMTR

5/8 Lot 607

2020-08-19T18:00:00.000-05:00 2020-08-19T10:12:00.000-05:00 Completed

Installed new meter and dual check valve. Also had to replace meter box and lid because the meter box and lid were missing.

248 F50 2250770694

7813723038 CENTERS,ELIZABETH (414) 628-6470



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2200965072 Sproat,Samantha (407) 319-8537

4720 CAPE HATTERAS DR Jerry Lazarre Jeffrey Tovet

2020-08-17T07:46:56.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Mittra at 352-321-7023 - Thank you - Jerry,CS

2020-08-18T20:00:00.000-05:00 2020-08-18T09:42:00.000-05:00 Completed

Took read left on for a new customer.

248 F43 2223189058

2020-08-18T09:09:03.000-05:00 VACANCY

Illegal usage on vacant account. Please verify meter is off and locked. Pease tag for new to apply for water and sewer service. Thank you, Lisa

2020-08-19T00:00:00.000-05:00 2020-08-19T09:34:00.000-05:00 Completed

Read meter and turned off the curb stop. The ears on the curb stop used for locking off are broken off. Cannot lock the curb stop at this time.

248 F48 2592751998

4359084488 TORRES,LUIS A (407) 404-9959

Illegal usage on vacant account. Please verify meter is off and locked. Please tag for customer to call office to start sewer and water service. Thank you. Lisa

2020-08-19T00:00:00.000-05:00 2020-08-19T09:24:00.000-05:00 Completed

Meter valve was partially off, and lock was on but open. Turned off valve all the way and replaced lock. Left door hanger.

248 F50 2253355038

7813723038 CENTERS,ELIZABETH (414) 628-6470

2811 WILSHIRE RD Lisa August Jeffrey Tovet

2020-08-19T00:00:00.000-05:00 2020-08-19T09:04:00.000-05:00 Completed

248 F49 1967013093

1809724967 O'Donnell,Tom (407) 259-0774

15214 MARKHAM DR Lisa August Jeffrey Tovet

2020-08-18T09:12:40.000-05:00 VACANCY

2020-08-18T13:26:16.000-05:00 M-READ

take final read and lock meter.tag door for new to apply.Mr. tariq Waheed at 407 810 0088.This is to stop water & waste water & irrigation services too.Thanks,Reggie



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please re-read meter and check for leaks due to high usage for customer Cheryl Hehemann, Ph#(402) 990-8373, thank you - csr-Mark

2020-08-18T18:00:00.000-05:00 2020-08-18T13:19:00.000-05:00 Completed

No leaks at this time. Use in 25 days is 12280 gallons or 491 gallons per day. 30 day projected use would be approximately 14730 gallons, which is in the normal range 

according to history. CSR notes stated was gone 5/22-6/24, that's a separate month and was for 8000 gallons. Month in question is 6/24-7/23 for 58750 gallons. I explained 

248 F90 0930586025

3154493622 Puig-Riner,Rose (305) 804-5323

2020-08-18T19:02:00.000-05:00 2020-08-20T09:10:00.000-05:00 Completed

MR ID: 151567241207, MR REMARK: LK Left door hanger for customer, informing them of their leak.

248 FS2 0744987653

8529811196 Hehemann,Cheryl (402) 990-8373

17572 Butterfly Pea Ct Mark Fry David Alberigi

2020-08-17T14:21:11.000-05:00 HIBILL

Turned on meter for customer.

248 F48 1513506111

3496197088 CHERY,EMMANUEL (352) 552-1570

15331 HARVEST BLVD Batch System Jeffrey Tovet

2020-08-18T19:02:19.000-05:00 M-WARN

248 F43 2223189058

2200965072 Sproat,Samantha (407) 319-8537

16512 BROADFORD LN Sandra Soto Jeffrey Tovet

2020-08-18T10:21:18.000-05:00 M-SIO General Investigation

Sylvia 352-432-3900 with Multi Choice called, states lock on Irrigation meter, should have been removed back on 07/07/2020, please remove as home in process of being sold, 

Thank you, Sandra

2020-08-18T20:00:00.000-05:00 2020-08-18T12:34:00.000-05:00 Completed

16512 BROADFORD LN Sandra Soto Jeffrey Tovet

2020-08-18T10:21:18.000-05:00 M-SIO General Investigation

Sylvia 352-432-3900 with Multi Choice called, states lock on Irrigation meter, should have been removed back on 07/07/2020, please remove as home in process of being sold, 

Thank you, Sandra

2020-08-18T20:00:00.000-05:00 2020-08-18T12:34:00.000-05:00 Completed

Turned on meter for customer.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter left on for new customer.

248 F50 7970716496

248 F48 5890812410

8932324505 TORRES,LUIS A (407) 404-9959

4720 CAPE HATTERAS DR Jerry Lazarre Jeffrey Tovet

2020-08-17T07:35:36.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Mittra at 352-321-7023 - Thank you - Jerry,CS

2020-08-18T18:00:00.000-05:00 2020-08-18T09:43:00.000-05:00 Completed

3989974108 Santiago,Carina (786) 245-9460

17031 Basswood Ln Patricia Askia Jeffrey Tovet

2020-08-14T10:52:11.000-05:00 M-READ

Take read and leave on for Carina thanks Patricia Check the reuse meter box and service line and check for sewer clean outs. Tag house to check the irrigation system. 

Thanks CS.

2020-08-18T18:00:00.000-05:00 2020-08-18T09:17:00.000-05:00 Completed

Took reading and left on for new customer.

16696 Centipede St Jacqueline Chandler Jeffrey Tovet

2020-08-14T07:04:12.000-05:00 INSTLMTR

5/8 lot 153

2020-08-18T18:00:00.000-05:00 2020-08-18T13:57:00.000-05:00 Completed

Installed new meter and dual check valve.

248 FS2 8627123925

2020-08-14T06:57:10.000-05:00 INSTLMTR

5/8 Lot 158

2020-08-18T18:00:00.000-05:00 2020-08-18T13:33:00.000-05:00 Completed

Installed new meter and dual check valve.

248 F90 9758405959

3078280912 KB Homes (407) 587-3400

16676 Centipede St Jacqueline Chandler Jeffrey Tovet



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

17838 Blazing Star Cir Patricia Hardy Jeffrey Tovet

2020-08-17T11:02:05.000-05:00 M-READ

Please take final and leave on for new customer. Michael 309-253-7135 Thanks, Patty

2020-08-18T18:00:00.000-05:00 2020-08-18T09:11:00.000-05:00 Completed

Took final read and left on for new customer.

248 F90 9368807912

2020-08-17T14:25:23.000-05:00 M-READ

Take final read and leave on for new. Multichoice Management 352-432-3900...Roslyn

2020-08-18T18:00:00.000-05:00 2020-08-18T08:08:00.000-05:00 Completed

Took final read and left on for new customer.

248 FS1 3672096620

5700147939 Mohr,Michael (309) 253-7135

Please take start read and leave on for new customer Cai,Qing Ph# (573) 202-9980 thank you - csr-Mark

2020-08-18T18:00:00.000-05:00 2020-08-18T08:46:00.000-05:00 Completed

Took start read and left on for new customer.

248 F45 4284550727

1378533561 SMITTER,LOREN (407) 844-7670

16079 SHASTA ST Roslyn Lide-Miller Jeffrey Tovet

2020-08-18T18:00:00.000-05:00 2020-08-18T09:54:00.000-05:00 Completed

Took read and left on for customer.

248 FS3 8749676262

6330417119 FISCHER,JEREMY (407) 536-3019

16448 Champlain St Mark Fry Jeffrey Tovet

2020-08-17T10:56:10.000-05:00 M-READ

2167256655 Ramos Perez,Ervin (407) 692-0134

2710 BROOK HOLLOW RD Patricia Askia Jeffrey Tovet

2020-08-14T14:20:04.000-05:00 M-READ

Take read and leave on for Erwin Thanks Patricia



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

take final read for previous customer & leave on for the new customer Ms. Daehnnie M. at 239 227 6047.Thanks,Reggie

2020-08-17T20:00:00.000-05:00 2020-08-17T13:02:00.000-05:00 Completed

Took final read and left on for new customer.

2020-08-17T20:00:00.000-05:00 2020-08-17T08:57:00.000-05:00 Completed

No leaks at this time. Use in 31 days is 1550 gallons or 50 gallons per day. 30 day projected use would be approximately 1550 gallons. Last months read was 1550 gallons, May-

June was 1820 gallons. Spoke to customer on site. Sonja staled received bill for $90.00. Let her know I didn't know what the rate is for the water and to call office just to be sure 

248 F48 8198464808

4216340490 Moninus,Daphnie (239) 227-6047

4739 CAPE HATTERAS DR Reginald Jerome Jeffrey Tovet

2020-08-14T11:15:36.000-05:00 M-READ

Turned on meter for new customer.

248 F44 2877108594

0455964769 FLOWERS,SONJA (407) 414-0677

15307 PETRUS LN Reginald Jerome David Alberigi

2020-08-14T07:42:08.000-05:00 HIBILL

Re read meter and check for leaks.Sonia Flowers at 407 414 0677.Thanks,Reggie

248 F45 2013450527

7509535143 MULTICHOICE MANAGEMENT (352) 432-3900

16079 SHASTA ST Roslyn Lide-Miller Jeffrey Tovet

2020-08-17T14:31:36.000-05:00 M-ON

Turn on for new. Waiver on file. MULTICHOICE MANAGEMENT 352-432-3900...Roslyn

2020-08-18T00:00:00.000-05:00 2020-08-18T08:06:00.000-05:00 Completed

9716915887 Turner,Jennifer (407) 967-0927

3951 Fescue St April Clark Jeffrey Tovet

2020-08-17T09:11:45.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-18T18:00:00.000-05:00 2020-08-18T08:58:00.000-05:00 Completed

Reread meter for billing. Current reading is in line with the last reading.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on and read meter for customer. Meter dial was not spinning when I left premise.

248 F47 0780557004

8494551702 Sharp,Zachary (305) 922-7432

3618 CINNAMON FERN LOOP Patricia Askia Jeffrey Tovet

2020-08-14T08:38:04.000-05:00 M-ON

Take read and start for Arnold (352) 255-4616, @@wainting on waiver@@Thanks Patricia

2020-08-17T18:00:00.000-05:00 2020-08-17T08:41:00.000-05:00 Completed

8535201526 Copley,Ruth E (248) 986-8817

1748 NECTARINE TRL Patricia Hardy James Kilgore JR

2020-08-11T15:52:44.000-05:00 M-OFF

Please take final read, lock meter, tag door for new customer to call for service. Charlotte 210-317-0447 Thanks, Patty

2020-08-17T18:00:00.000-05:00 2020-08-17T08:23:00.000-05:00 Completed

Turned off locked meter and and tagged door

16995 Basswood Ln Jacqueline Chandler Jeffrey Tovet

2020-08-14T07:17:39.000-05:00 INSTLMTR

5/8 Lot 460

2020-08-17T18:00:00.000-05:00 2020-08-17T09:03:00.000-05:00 Completed

Installed new meter and dual check valve.

248 F40 3066772478

2020-08-14T07:14:01.000-05:00 INSTLMTR

5/8 Lot 247

2020-08-17T18:00:00.000-05:00 2020-08-17T09:40:00.000-05:00 Completed

Installed new meter and dual check valve.

248 FS2 6910709732

7400143491 Pulte Group - 1045 (407) 661-2161

248 FS2 7320641253

3132525312 Pulte Group - 1045 (407) 661-2161

17212 Goldcrest Loop Jacqueline Chandler Jeffrey Tovet



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

17341 Bracken Fern Ln Jerry Lazarre Jeffrey Tovet

2020-08-13T08:18:21.000-05:00 HIBILL

Customer called about high bill. Please re read meter and check for leaks. Last registered reading was 490400. Point of contact is Owen at 941-223-5108. Thanks, Jerry

2020-08-14T20:00:00.000-05:00 2020-08-14T09:09:00.000-05:00 Completed

Reread meter and checked for leaks. No leaks found. It appears the customer has made the proper adjustments for water usage, has use far less water since last billing cycle. 

Left high bill door hanger.

2020-08-13T14:15:35.000-05:00 HIBILL

Customer called about high last bill. Please re-read meter and check for leaks. Customer said no one was living at the home during the last billing cycle. Point of contact is 

Manuel at 646-643-6568. Thanks, Jerry

2020-08-14T20:00:00.000-05:00 2020-08-14T11:53:00.000-05:00 Completed

Provide current meter read, 2019120. Previous read on 8/6/20. 1983320. 35,800 gallons. Spoke with new owner, stated they only lived in home 1 week. Stated they didn't call. 

Called number given in instructions he stated that he would reach out to new owners . Looking like irrigation system issues. No leaks were observed or indicated.

248 FS2 9824931436

1360784187 BROCK,OWEN (941) 223-5108

Take a read and leave on for Ron Thanks Patricia

2020-08-17T18:00:00.000-05:00 2020-08-17T08:12:00.000-05:00 Completed

Took read and left on.

248 F46 0817443039

2433471667 Naranjo,Alejandro (786) 427-7173

16012 MAGNOLIA HILL ST Jerry Lazarre Art Austin

2020-08-17T18:00:00.000-05:00 2020-08-17T09:00:00.000-05:00 Completed

Read left on for new and no leaks present

248 F40 5626368803

6280945826 Tain,Ron (847) 501-0968

15933 MERCOTT CT Patricia Askia Jeffrey Tovet

2020-08-14T14:57:23.000-05:00 M-READ

248 FS1 7512329265

0566390119 MURPHY JR,JOHN E (352) 242-9294

17837 Blazing Star Cir Jennifer Akers James Kilgore JR

2020-08-12T15:35:31.000-05:00 M-READ

Please take a reading and leave on for new. John can be reached at 352-242-9294. Thanks and be safe Jen Check the reuse meter box and service line and check for sewer 

clean outs. Tag house to check the irrigation system timer. Thanks CS



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take final read and turn off meter. Katie 352 409 0133.

2020-08-14T18:00:00.000-05:00 2020-08-14T08:03:00.000-05:00 Completed

2020-08-14T18:00:00.000-05:00 2020-08-14T10:16:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 20871540 with Ford DuC valve, riser and hose bib on right front lot line.

248 F47 0786199202

8494551702 Sharp,Zachary (305) 922-7432

3618 CINNAMON FERN LOOP Ashley Cox Jeffrey Tovet

2020-08-07T10:52:42.000-05:00 M-OFF

Took final read and left on.

248 F90 2116874234

3688848037 Taylor Morrison (407) 413-8709

3940 Fescue St Jacqueline Chandler Art Austin

2020-08-07T12:55:40.000-05:00 INSTLMTR

5/8 Lot 543

248 F50 4337292398

0682495927 KOLLMENT,SARAH (616) 970-0894

2520 MEADOW OAKS LOOP Reginald Jerome Jeffrey Tovet

2020-08-13T11:17:11.000-05:00 M-READ

take final read for previous customer & leave on for new customer sarah Kolment at 616 970 0894.Thanks,Reggie

2020-08-14T20:00:00.000-05:00 2020-08-14T10:44:00.000-05:00 Completed

2060243016 Robles,Carlos (352) 638-0197

15613 AUTUMN GLEN AVE Yoleydis Gonzalez Jeffrey Tovet

2020-08-13T16:01:46.000-05:00 M-ON

Please take Start read-Leave on for new customer. Customer contact- Carlos- 352-638-0197- TAG SIGNED on the door-Thank you! CSR- Yoleydis

2020-08-14T20:00:00.000-05:00 2020-08-14T10:37:00.000-05:00 Completed

Took story turned on for a new customer.

248 F50 6057974201



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 FS1 1065551945

9935466462 Guercio,Tom (630) 222-7772

3801 Myrtle Oak Ct Chariti Phillips Jeffrey Tovet

2020-07-29T10:06:09.000-05:00 M-READ

Please take start read and leave on for new. Tom 630.222.7772. Thank you, Chariti CR! Check the reuse meter box and service line and check for sewer clean outs. Tag house 

to check the irrigation system. Thanks CS

2020-08-14T18:00:00.000-05:00 2020-08-14T09:29:00.000-05:00 Completed

9716915887 Turner,Jennifer (407) 967-0927

3951 Fescue St Kelly Hagan Jeffrey Tovet

2020-08-05T07:38:26.000-05:00 M-READ

Take Final read and leave on for new customer, Jennifer Turner , ph 407-967-0927 -Kelly Check the reuse meter box and service line and check for sewer clean outs. Tag 

house to check the irrigation system. Thanks CS

2020-08-14T18:00:00.000-05:00 2020-08-14T10:03:00.000-05:00 Completed

Took final read and left on for new customer.

3658 Blue Sage Loop Mark Fry Jeffrey Tovet

2020-08-12T07:52:56.000-05:00 M-READ

Please take start read and leave on for new customer Tennaro,Charlene Ph# (419) 344-7263, thank you - csr-Mark Check the reuse meter box and service line and check for 

sewer clean outs.tag house to check the irrigation system. Thanks CS

2020-08-14T18:00:00.000-05:00 2020-08-14T09:26:00.000-05:00 Completed

Took start read left on for new customer.

248 F90 9364192190

2020-08-13T13:55:19.000-05:00 M-ON

Read & turn on for owner Mohamed Elorfi 407-433-6897 Signed waiver in office

2020-08-14T18:00:00.000-05:00 2020-08-14T07:41:00.000-05:00 Completed

Read meters and turned on for a customer.

248 FS1 0584271102

2464772240 Ohneck Tennaro, Charlene (419) 344-7263

Took final read and turned off meter.

248 F40 2692378523

9882158387 ELORFI,MOHAMED (407) 433-6897

2235 PINK GRAPEFRUIT TRL Isabel Ceballos Jeffrey Tovet



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2933 Deerberry Ln Kathy Sillitoe Shawn Ebert

2020-08-11T11:25:07.000-05:00 IRRAUD

Irrigation audit scheduled for 8/13/2020 at 8:30am with Shawn Ebert

2020-08-12T07:21:27.000-05:00 CHK STAT

Please verify no leak, as Carl Blood, Ph 617-899-4121, Confirms. Plumber repaired leak, thanks - Kelly

2020-08-13T20:00:00.000-05:00 2020-08-13T07:13:00.000-05:00 Completed

Reread meter and no leaks present

248 FS2 5935809039

0279662219 Luna,Allison (614) 905-2080

Please take start read and leave on for new, Jacqueline @ 330-605-8789; thanks Janice Check the reuse meter box and service line and check for sewer clean outs. Tag 

house to check the irrigation system. Thanks CS

2020-08-14T18:00:00.000-05:00 2020-08-14T08:56:00.000-05:00 Completed

Took start read left on for new customer.

248 F43 1221464641

1223610000 BLOOD,CARL S (617) 899-4121

16615 CITRUS PKWY Kelly Hagan James Kilgore JR

2020-08-14T18:00:00.000-05:00 2020-08-14T07:32:00.000-05:00 Completed

Took a final read left on for new customer.

248 FS2 4491501483

9282463175 BROWN,JACQUELINE (330) 605-8789

2901 Deerberry Ln Janice Williams Jeffrey Tovet

2020-07-27T12:27:32.000-05:00 M-READ

Took start read left on for new customer.

248 F40 4639641241

7323340532 Machado,Hyrro (407) 994-3498

2216 ROBEL TRL Patricia Hardy Jeffrey Tovet

2020-08-13T11:02:08.000-05:00 M-READ

Please take final read and leave on for new customer. Hyrro 407-994-3498 Thanks, Patty



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: 5/8 Lot 287

2020-08-13T18:00:00.000-05:00 2020-08-13T07:44:00.000-05:00 Completed

Installed new meter and dual check valve.

248 FS2 2400989277

5190302414 Pulte Group - 1045 (407) 661-2161

17108 Basswood Ln Jacqueline Chandler Jeffrey Tovet

2020-08-12T08:00:30.000-05:00 INSTLMTR

Reread meter. Reading is 1548360.

248 FS2 2369271108

3511787315 Pulte Group - 1045 (407) 661-2161

16979 Basswood Ln Jacqueline Chandler Jeffrey Tovet

2020-08-12T08:15:59.000-05:00 INSTLMTR

5/8 Lot 456

248 F43 2225674972

2200965072 Sproat,Samantha (407) 319-8537

16512 BROADFORD LN Kaitlynn Gilbert Jeffrey Tovet

2020-08-12T13:17:02.000-05:00 M-REREAD

Please reread meter usage for house being empty ,07/20 read 1548300.000000 Usage: 9,999,940, Please check kg

2020-08-13T20:00:00.000-05:00 2020-08-13T11:41:00.000-05:00 Completed

2200965072 Sproat,Samantha (407) 319-8537

16512 BROADFORD LN Kaitlynn Gilbert Jeffrey Tovet

2020-08-12T13:17:02.000-05:00 M-REREAD

Please reread meter usage for house being empty ,07/20 read 1548300.000000 Usage: 9,999,940, Please check kg

2020-08-13T20:00:00.000-05:00 2020-08-13T11:41:00.000-05:00 Completed

Reread meter. Reading is 1548360.

2020-08-13T20:00:00.000-05:00 2020-08-13T08:31:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run with ok run times , system was set to run 

everyday , went over proper run times and current watering restrictions , adjusted run times and days , went through all information with Allison , SME

248 F43 2225674972



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 9069634373

7852346845 Pulte Group - 1045 (407) 661-2161

16999 Basswood Ln Jacqueline Chandler Jeffrey Tovet

2020-08-12T08:18:32.000-05:00 INSTLMTR

6881350317 Pulte Group - 1045 (407) 661-2161

16967 Basswood Ln Jacqueline Chandler Jeffrey Tovet

2020-08-12T08:10:56.000-05:00 INSTLMTR

2020-08-13T18:00:00.000-05:00 2020-08-13T09:25:00.000-05:00 Completed

Installed new water meter and dual check valve.

16955 Basswood Ln Jacqueline Chandler Jeffrey Tovet

2020-08-12T08:05:59.000-05:00 INSTLMTR

5/8 Lot 450

2020-08-13T18:00:00.000-05:00 2020-08-13T12:30:00.000-05:00 Completed

Installed new meter and dual check valve.

248 FS2 0143380035

2020-08-12T08:08:37.000-05:00 INSTLMTR

5/8 Lot 451

2020-08-13T18:00:00.000-05:00 2020-08-13T12:47:00.000-05:00 Completed

Installed new meter and dual check valve.

248 FS2 1157422230

6459816151 Pulte Group - 1045 (407) 661-2161

2020-08-13T18:00:00.000-05:00 2020-08-13T08:55:00.000-05:00 Completed

Install new meter and dual check valve.

248 FS2 4056920493

9337346519 Pulte Group - 1045 (407) 661-2161

16959 Basswood Ln Jacqueline Chandler Jeffrey Tovet



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3674 Blue Sage Loop Patricia Hardy James Kilgore JR

2020-08-11T13:51:56.000-05:00 M-READ

2020-08-12T07:08:57.000-05:00 M-ON

CUSTOMER WILL BE PRESENT and WILL ALSO SIGN DOOR TAG IN CASE HE HAS TO LEAVE Please take start read and turn on for new customer Edwin Colon, 

Ph#(407) 913-2204, thank you and be safe - csr-Mark

2020-08-13T18:00:00.000-05:00 2020-08-13T07:28:00.000-05:00 Completed

Unlocked and turned on no leaks present

248 FS1 5510460429

6099765946 Sifonte,Rafael (407) 488-5796

Please take start read and turn.. recvd waiver.. Tiara 573-631-9288 call 30 min ask for brandon smith if possible mid morning--573-631-9288 ask for Brandon Smith , please go 

out and turn on water customer will be there so they can find leak and get fixed .kg, , this is verified number for tech to call, for contact, 573-631-9288 , as Brandon request 

2020-08-13T18:00:00.000-05:00 2020-08-13T15:35:00.000-05:00 Completed

Something on inside the house, service couldn't be left on. Called number given in instructions and left voicemail message. Door was tagged . Reading 328060. 8/10/20 @ 

11:50am. 1:55pm no one home no signed tag no one answers when calling.. left voicemail. Dg Brandon Smith at 573 631 9288 is across the street and will meet the tech at the 

248 FS2 8876092910

9518847769 Colon,Edwin (407) 913-2204

17023 GOLDCREST LOOP Mark Fry James Kilgore JR

2020-08-13T18:00:00.000-05:00 2020-08-13T07:06:00.000-05:00 Completed

Turned off locked meter and tagged door

248 F50 4931267357

1537900907 Florida Investment Realty Specialist 

Team

(573) 631-9288

16041 BAY VISTA DR Hayes Tiara Art Austin

2020-08-07T12:47:55.000-05:00 M-ON

Install new meter and dual check valve.

248 F40 2694050960

9882158387 ELORFI,MOHAMED (407) 433-6897

2235 PINK GRAPEFRUIT TRL Hayes Tiara James Kilgore JR

2020-08-11T14:33:38.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new- Tiara

5/8 Lot 461

2020-08-13T18:00:00.000-05:00 2020-08-13T08:02:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-08-13T18:00:00.000-05:00 2020-08-13T10:24:00.000-05:00 Completed

Took final read and left on for new customer.

248 F41 4795528680

5690932752 Turney,Joe (512) 825-7290

16140 DORCHESTER BLVD Patricia Askia Danny Green

Took final read and left on.

248 FS2 7799095165

2067819977 HARRIS,KEN (321) 946-6828

17827 Passionflower Cir Kelly Hagan Jeffrey Tovet

2020-08-04T15:04:51.000-05:00 M-READ

Take Final read and leave on for new customer, Ken Harris , Ph 321-946-6828. thanks, Kelly Check the reuse meter box and service line and check for sewer clean outs.tag 

house to check the irrigation system. Thanks CS

248 F50 6246532095

5419119883 Pichot,Alana (801) 866-4149

15718 AUTUMN GLEN AVE Patricia Askia Jeffrey Tovet

2020-08-12T08:26:19.000-05:00 M-READ

Take read and leave on for Alana (801) 866-4149 Thanks Patricia

2020-08-13T18:00:00.000-05:00 2020-08-13T11:01:00.000-05:00 Completed

5833292946 Baker,Charles S (330) 289-0861

3670 Blue Sage Loop Shanika Wright James Kilgore JR

2020-08-05T11:13:57.000-05:00 M-READ

Please take final read and leave on for new customer Charles Baker 330-289-0861. SW

2020-08-13T18:00:00.000-05:00 2020-08-13T07:39:00.000-05:00 Completed

Read left on for new and no leaks present

Please take final read and leave on for new customer. Rafael 321-624-3622 Thanks, Patty Check the reuse meter box and service line and check for sewer clean outs. Tag 

house to check the irrigation system. Thanks CS

2020-08-13T18:00:00.000-05:00 2020-08-13T07:37:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS1 2406488010



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F48 8892486371

9970479288 Torrontegui,Daniela (619) 368-6092

4805 CAPE HATTERAS DR Patricia Hardy Art Austin

2060243016 Robles,Carlos (352) 638-0197

15613 AUTUMN GLEN AVE Isabel Ceballos Art Austin

2020-08-11T13:06:07.000-05:00 M-OFF

Final read lock meter Dwayne Lewis 407-902-1598

2020-08-12T18:00:00.000-05:00 2020-08-12T11:01:00.000-05:00 Completed

Provide current meter read, 3677040. Locked service off and tagged door for new owner to apply for service. No leaks at this time.

16140 DORCHESTER BLVD Lorie Mayeski Art Austin

2020-08-12T11:23:54.000-05:00 M-SIO Sewer Miscellaneous Complaint

Call from Joe Turney. Stated UI Operator was out last night around 6PM working on a Sewer Sinkhole and Operator informed customer a Contractor would be out this morning. 

Mr. Turney stated no one has showed up and he is very concerned. Please contact him at 512-825-7290. Lorie

2020-08-12T20:00:00.000-05:00 2020-08-12T13:52:00.000-05:00 Completed

Returned customer's call and advised him that contractors would be on site tomorrow.

248 F50 6052172958

2020-08-07T15:39:47.000-05:00 M-ON

WAIVER IS ON FILE Please take read and turn meter on for new customer Robert Francisco Ph#(863) 242-9766, thank you - csr-Mark

2020-08-12T20:00:00.000-05:00 2020-08-12T08:14:00.000-05:00 Completed

Provide current meter read, 619300. Service was on , left on . Customer was home.

248 F41 4798433572

5690932752 Turney,Joe (512) 825-7290

Joe (512) 825-7290 calling to complaint about work done by out by the drive way and side walk meet and stating the clean out was not placed properly and states there is a big 

whole. Jose requesting to speak to operations manger to get this work completed the right way please contact customer thanks Patricia

2020-08-13T00:00:00.000-05:00 2020-08-13T21:33:00.000-05:00 Completed

Filled in hole on corner of driveway owner wants us to raise it up. Told him we can't due to how close it was to driveway the will probably run it over and break it. Dg sewer cap is 

fine where it is spoke to area manager as well.

248 F43 2312171919

5470889959 Francisco,Robert (863) 242-9766

16530 BROADFORD LN Zakia Bouldin Art Austin

2020-08-13T11:38:11.000-05:00 M-SIO General Investigation



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-08-11T07:46:47.000-05:00 M-READ

Please take final read and leave on for new customer. Marco 407-922-8733 Thanks, Patty

2020-08-12T18:00:00.000-05:00 2020-08-12T09:07:00.000-05:00 Completed

Provide current meter read, 574870. Reuse meter box and whip are visible as well as the sewer clean outs. Irrigation system was running at time of meter read.

248 FS2 3575027025

7507357912 Souza,Felipe (437) 788-3064

Please take final read and leave on for new. Stacy 520-252-5594 Thanks, Patty

2020-08-12T18:00:00.000-05:00 2020-08-12T09:42:00.000-05:00 Completed

Provide current meter read, 60410. No leaks at this time.

248 FS3 3577905176

8531700637 Cuellar,Marco (407) 922-8733

16483 Glassy Loch Loop Patricia Hardy Art Austin

2020-08-12T18:00:00.000-05:00 2020-08-12T08:07:00.000-05:00 Completed

Provide current meter read, 384480. Restored service, customer was home.

248 FS2 2125834240

9907119736 Sissoyev,John (520) 252-5594

17116 Basswood Ln Patricia Hardy Art Austin

2020-08-05T10:25:44.000-05:00 M-READ

No answer at door. Called help line, no waiver on file. Emailed Neal waiting for response. 11:10 am 8/10/20. No waiver on file, tagged door. No answer at door 8/10/20 

@2:44pm. Tag from this morning still on door unsigned. Called customer at number given in instructions, she stated tomorrow turn on would be ok,advised her to call office and 

248 F43 0821416451

3354770624 Francisco,Robert (863) 242-9766

16530 BROADFORD LN Zakia Bouldin Art Austin

2020-08-07T15:39:47.000-05:00 M-ON

WAIVER IS ON FILE Please take read and turn meter on for new customer Robert Francisco Ph#(863) 242-9766, thank you - csr-Mark

2020-08-07T14:50:06.000-05:00 M-ON

Please turn on for new customer. Daniela 619-368-6092 Thanks, Patty Customer will be present. @@ Cust did not received waiver she received the wrong document, she 

rescheduled for services to get turned on for 8/11/20 , She will sign waiver just in case but someone will be present, mom will be present Alma, 973-460-3761@@@ Patricia// 

2020-08-12T18:00:00.000-05:00 2020-08-12T13:51:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-08-11T20:00:00.000-05:00 2020-08-11T13:24:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run with very short run times , system was set on 

intervals (waters every 6th day) went over proper run times and current watering restrictions , flagged all areas of concern , went through all information with customer and 

248 F40 3084811515

6804303010 FORREST,GEOFFREY (334) 201-4397

Look around premise. Found large hole in backyard just to right of pool. Marked with flags. Suspect hole caused by ruptured irrigation lines. Spoke to Dorothy and explained 

everything to her. Tagged door for present owner/tenant. Called number on account, Patricia Kennedy and left message. Tagged door. Provide read. 2097160

248 FS2 7951493261

0769273310 McCain,Leanne (907) 322-7551

17991 Passionflower Cir Kathy Sillitoe Shawn Ebert

2020-08-04T13:08:42.000-05:00 IRRAUD

irrigation audit for 8/11/2020 at 10:30am with Shawn Ebert

248 F46 5461330848

4005500481 KENNEDY,PATRICIA (516) 996-5319

3402 SWALLOW HILL ST Kelly Hagan David Alberigi

2020-08-10T11:29:02.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Dorothy Neal , can be contacted at ph 570-807-7729, 8/5 usage at 151257 gals, read at : 

2097160, prev month 17 k gals,(usage average) normal read at 1945903, even though estimate , good estimate , - Kelly

2020-08-11T20:00:00.000-05:00 2020-08-11T14:53:00.000-05:00 Completed

7861720026 A K HARDEO INC (352) 243-0961

2430 US HWY 27, STE 360 Chariti Phillips Art Austin

2020-08-10T10:37:19.000-05:00 M-OFF

Take final read and lock meter. Thanks, Ferri

2020-08-12T00:00:00.000-05:00 2020-08-12T08:28:00.000-05:00 Completed

Provide current meter read, 23700. Locked service off as per instructions.

17481 Butterfly Pea Ct April Clark Art Austin

2020-08-11T10:34:43.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-12T18:00:00.000-05:00 2020-08-12T09:35:00.000-05:00 Completed

Provide current meter read, 263830. No leaks at this time.

248 F42 9973270370



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F42 8999973679

0581700000 FIGUEROA,DEBORAH (787) 635-0565

4715 CAPE HATTERAS DR Kelly Hagan Danny Green

2020-08-11T10:35:14.000-05:00 M-SIO Water Service Line Break

Thunder struck, last night, caused water leak in irrigation, broke Main Box for the irrigation, please investigate, Deborah Figueroa, Ph 787.635.0565, as customer cannot 

determine ,if responsibility on water co side or hers, she has system turned off, as cannot run at this time, due to leak. thanks, Kelly

2020-08-11T20:00:00.000-05:00 2020-08-11T11:42:00.000-05:00 Completed

Read 309310 leak is in back yard tagged door for owner to get someone to fix leak it's on there side of the meter. Dg Called owner spoke to her told her everything dg

3860 Fescue St Jerry Lazarre David Alberigi

2020-08-10T15:59:06.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Kenny at 786-870-6174. - Thank you - Jerry,CS Check the reuse meter box and service line and check for 

sewer clean outs. Tag house about irrigation time clock. Thanks CS.

2020-08-11T20:00:00.000-05:00 2020-08-11T11:44:00.000-05:00 Completed

Provide read. 271960 Reuse box needs replaced and locate reuse whip. 6" clean out cap and sleeve missing. 4" ok K.

248 F48 8326112580

2020-08-05T08:50:57.000-05:00 M-READ

Take start read for Michelle 352-321-6975 , and leave on for new customer, Thank you, Sandra

2020-08-11T20:00:00.000-05:00 2020-08-11T08:20:00.000-05:00 Completed

2206090 read meter leave on for new no leaks present dg

248 F90 8498868031

2067349662 Perez,Kenny (786) 870-6174

.Turn on for new customer.Mr. Kun Wang at 646 402 1679.thanks,Reggie I saved trhe waiver in efile today.Reggie

2020-08-11T20:00:00.000-05:00 2020-08-11T08:19:00.000-05:00 Completed

Unlock meter. Connect service. Meter showing 0.5 gallon per minute leak. Shut off at water softener. Tag door with instructions. Provide read. 84160

248 F44 1442066281

4876768659 Baker,Michelle (352) 321-6975

14905 MARGAUX DR Sandra Soto Danny Green

15349 GREATER GROVES BLVD Reginald Jerome David Alberigi

2020-08-10T15:40:35.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-08-10T09:53:11.000-05:00 M-OFF

Please obtain final read, turn off meter and tag for new to apply. Customer stopping service is HIC Lease Back, LLC contact is Ms. Eva Morenco, Office Manager, phone 

number 786-493-2895. Lorie

2020-08-11T18:00:00.000-05:00 2020-08-11T12:05:00.000-05:00 Completed

Provide read. Disconnect service and lock. Tag door.

248 FS2 8256776735

Please read meter for billing. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T09:20:00.000-05:00 Completed

Read meter no leaks present dg

248 FS2 8874987651

9518847769 Colon,Edwin (407) 913-2204

17023 GOLDCREST LOOP Lorie Mayeski David Alberigi

2020-08-11T20:00:00.000-05:00 2020-08-11T16:07:00.000-05:00 Completed

Called 8/5 at 1:30p.m., not available. Phone set to "do not disturb". Called 8/6 at 9:00a.m., not available. Phone set on "do not disturb". Went by premise at 2:10p.m., no one 

answered door. Left tag on door to contact me. Received call from Allison 8/7 at 1:15p.m., scheduled test for Tuesday, 8/11 at 10:00a.m. Meter passed the performance test 

248 FS1 9839995958

9961399646 DR HORTON CENTRAL FLORIDA (407) 850-5200

17406 Blazing Star Cir April Clark Danny Green

2020-08-10T09:19:48.000-05:00 M-NOREAD

Meter not showing a leak. Turned off at the RPZ. Spoke to Mrs.(elderly), had wet carpets outside of front door. Explained to her she needs to call a plumber. Provide read. 

876230

248 FS2 5932974171

0279662219 Luna,Allison (614) 905-2080

2933 Deerberry Ln Hayes Tiara David Alberigi

2020-08-04T11:23:44.000-05:00 TESTMTR

Please contact Allison to schedule meter test.. contact # 614-905-2080- Tiara

8998600000 MOYENO,ENERY (407) 535-8152

2235 BLACK HAWK ST Jerry Lazarre David Alberigi

2020-08-11T13:10:10.000-05:00 M-SIO Water Service Line Break

Customer reporting a leak inside the home and water needs to be turned off for repairs. Point of contact is Enery at 407-535-8152. Thanks, Jerry

2020-08-11T20:00:00.000-05:00 2020-08-11T13:26:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-08-11T18:00:00.000-05:00 2020-08-11T08:35:00.000-05:00 Completed

Provide read. 319590

Read 301100 no leaks present dg

248 FS2 5478399584

7006290177 ROLAX,DANIEL (678) 687-8816

2940 Deerberry Ln April Clark David Alberigi

2020-08-10T09:11:22.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

248 FS2 5859871079

0754355664 Gingold, Amanda (914) 355-1133

17109 Basswood Ln April Clark Danny Green

2020-08-10T07:14:27.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T08:39:00.000-05:00 Completed

3070764477 FULLER,SCOTT (563) 370-8601

3818 Myrtle Oak Ct April Clark Danny Green

2020-08-10T08:53:44.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T09:09:00.000-05:00 Completed

Read meter small leak on meter don't know if any one is home or not car in driveway dg

2944 Deerberry Ln April Clark Danny Green

2020-08-10T06:47:47.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T08:30:00.000-05:00 Completed

4250 read meter dg

248 FS1 6580025158

2100752449 Park Square Enterprises LLC. (407) 529-3064



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8882905817 Wright,Brian (816) 305-5418

15820 HERON HILL ST Kelly Hagan Danny Green

2020-08-10T07:09:01.000-05:00 M-READ

Take Final read and leave on for new customer, Brian Wright , ph 816.305.5418 -Kelly

2020-08-11T00:00:00.000-05:00 2020-08-11T08:50:00.000-05:00 Completed

Read meter no leaks present dg

15820 HERON HILL ST Kelly Hagan Danny Green

2020-08-10T07:11:38.000-05:00 M-READ

Take Final read and leave on for new customer, Brian Wright , ph 816.305.5418 -Kelly

2020-08-11T00:00:00.000-05:00 2020-08-11T08:51:00.000-05:00 Completed

Read meter no leaks present dg

248 F46 3083041228

2020-08-10T11:05:11.000-05:00 M-READ

Please take start read and leave on for new. Florian 248.376.7283. Thank you, Chariti CR!

2020-08-11T00:00:00.000-05:00 2020-08-11T12:45:00.000-05:00 Completed

Read meter no leaks present dg

248 F46 1831342410

5668453771 Wright,Brian (816) 305-5418

Called customer after hours

2020-08-11T11:28:00.000-05:00 2020-08-12T15:43:00.000-05:00 Completed

Customer called after hours in reference to hole by driveway. I arrived and saw a 4 " clean out and cap and it was full of dirt... I called my am and he asked if they had problems 

flushing. They said they had no problems and it could wait till morning.

248 F50 4330201279

0682495927 KOLLMENT,SARAH (616) 970-0894

2520 MEADOW OAKS LOOP Chariti Phillips Danny Green

248 F41 4797596318

5690932752 Turney,Joe (512) 825-7290

16140 DORCHESTER BLVD Lucity User James Kilgore JR

2020-08-12T15:24:46.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-08-07T12:53:13.000-05:00 INSTLMTR

5/8 Lot 568

2020-08-10T18:00:00.000-05:00 2020-08-10T10:46:00.000-05:00 Completed

Installed new meter and dual check valve 20871539 read 10

5/8 Lot 542

2020-08-10T18:00:00.000-05:00 2020-08-10T10:13:00.000-05:00 Completed

Installed new meter and dual check 20871543 read 10

248 F90 0338971080

9475525856 Taylor Morrison (407) 413-8709

4039 Fescue St Jacqueline Chandler Danny Green

2020-08-10T18:00:00.000-05:00 2020-08-10T10:14:00.000-05:00 Completed

Installed new meter and dual check 20871538 read 10

248 F90 8185940862

6410040066 Taylor Morrison (407) 413-8709

3944 Fescue St Jacqueline Chandler Danny Green

2020-08-07T12:45:30.000-05:00 INSTLMTR

Provide current meter read, 271110. Reuse box and whip and sewer clean outs are visible. No leaks at this time. Tag door to check irrigation system settings.

248 F90 9820866353

9428969547 Taylor Morrison (407) 413-8709

3948 Fescue St Jacqueline Chandler Danny Green

2020-08-07T12:50:38.000-05:00 INSTLMTR

5/8 Lot 541

248 FS3 3676616286

7757171673 HARRIS,LORIE (352) 988-8867

16436 Champlain St Reginald Jerome Art Austin

2020-08-03T09:11:38.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Lorie Harris at 352 988 8867.thanks,Reggie

2020-08-10T20:00:00.000-05:00 2020-08-10T12:15:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-08-10T18:00:00.000-05:00 2020-08-10T12:59:00.000-05:00 Completed

Provide current meter read, 645780. Reuse box and whip as well as sewer clean outs are visible. No leaks at this time. Tagged door to check irrigation system settings.

248 FS2 4819172566

6354007123 Velasco,Efrain (786) 716-2109

17036 Goldcrest Loop Patricia Hardy Art Austin

2020-08-07T10:49:49.000-05:00 M-READ

Please take final read and leave on for new. Efrain 786-716-2109 Thanks, Patty Check for reuse meter box and service line and check for sewer clean outs. Tag house to check 

irrigation system. Thanks CS

248 F89 9266727216

2634291573 Quezada,Marielle (407) 334-4072

16036 YELLOWEYED DR Mark Fry Art Austin

2020-08-06T12:20:50.000-05:00 M-READ

Please take start read and leave on for new customer Quezada,Marielle - Ph: (407) 334-4072, thank you - csr-Mark Check for reuse meter box and service line and check for 

sewer clean outs. Tag house to check the irrigation system. Thanks CS

2020-08-10T18:00:00.000-05:00 2020-08-10T12:36:00.000-05:00 Completed

1218669421 Rios,David (573) 337-2695

16470 Glassy Loch Loop Shanika Wright Art Austin

2020-08-07T15:36:27.000-05:00 M-READ

Please take final read and leave on for new customer David Rios (573) 337-2695. SW

2020-08-10T18:00:00.000-05:00 2020-08-10T12:24:00.000-05:00 Completed

Provide current meter read, 376380. Reuse meter box and whip as well as sewer clean outs are visible. No leaks at this time. Tagged door to check irrigation system settings.

4043 Fescue St Jacqueline Chandler Danny Green

2020-08-07T12:34:10.000-05:00 INSTLMTR

5/8 Lot 567

2020-08-10T18:00:00.000-05:00 2020-08-10T10:35:00.000-05:00 Completed

Installed new meter and dual check valve 20871541 read 10

248 FS3 2443328245

248 F90 1176573459

7138909151 Taylor Morrison (407) 413-8709



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7487555857 Pais,Grace (508) 468-1621

4109 Deermoss Dr Kelly Hagan Art Austin

2020-07-31T10:36:33.000-05:00 M-READ

Take Final read and leave on for new customer, Grace Pais , ph 508-468-1621 -Kelly Check for reuse meter box and service line and check for sewer clean outs. Tag house to 

check the irrigation system. Thanks CS

2020-08-10T00:00:00.000-05:00 2020-08-10T13:08:00.000-05:00 Completed

15718 AUTUMN GLEN AVE Patricia Hardy Art Austin

2020-08-07T13:28:27.000-05:00 M-READ

Please take final read, lock meter and tag door for new to call for service. Elen 340-643-7526 Thanks, Patty

2020-08-10T00:00:00.000-05:00 2020-08-10T11:01:00.000-05:00 Completed

Provide current meter read, 4129060 take final read, disconnect service and tag door

248 F90 3230654651

2020-08-07T09:06:21.000-05:00 M-READ

Please take start read and leave on for new customer Mr. Mohamed can be reached at 813-484-3265 thank you kg

2020-08-10T00:00:00.000-05:00 2020-08-10T10:37:00.000-05:00 Completed

Provide current meter read, 2788140. No leaks at this time.

248 F50 6247456548

5419119883 Pichot,Alana (801) 866-4149

Noel from 7-11 said behind his store, there is a water leak that looks like a garden hose on full blast, like a small geyser. Noel 352-243-2047 called in leak. Please investigate.

2020-08-10T18:00:00.000-05:00 2020-08-10T13:36:00.000-05:00 Completed

Flushing for water quality and sampling. This is a metered tap at lift station LG13 so water loss is being captured.

248 F49 3980128190

2176897445 Mohamed,Abu (813) 484-3265

15522 MARKHAM DR Kaitlynn Gilbert Art Austin

Provide current meter read, 155920. Reuse meter box and whip as well as sewer clean outs are visible. No leaks at this time. Tagged door to check irrigation system settings.

248 F41 5462669177

5469610000 7-ELEVEN INC #32706 (866) 322-4547

1635 US HWY 27 Patricia Hardy Art Austin

2020-08-10T13:20:11.000-05:00 M-SIO Water Service Line Break



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-08-06T13:18:41.000-05:00 M-REREAD

Please re-read meter, previous read was system estimate. Cust states he took a read of 445210 as of 8/6. Thanks

Re read meter and check for leaks.Todd Smith at 774 283 1020 said he & his family were on vacation from 6/24/2020 to 7/2/2020.He turned off the sprinkler (manual) system 

too when they left.The house is only a little over a year old too.Thanks,Reggie

2020-08-07T20:00:00.000-05:00 2020-08-07T12:44:00.000-05:00 Completed

System estimate on 7/14 at 229683. Current read is 184760. Tag to customer. Emailed office to make correction. Provide read. 184760

248 F90 8781634701

7965969578 Aaouije,Abderrahim (407) 802-6039

16560 Centipede St Zakia Bouldin James Kilgore JR

2020-08-08T00:00:00.000-05:00 2020-08-08T10:31:00.000-05:00 Completed

J Miller - investigated colored water. Lot of color in water. CL2 =.2. Attempted to flush hose bib. Checked hydrant by cabins. 8min flush still colored and .2 cl2 residual. Manager 

said to call David to flush main. Informed employees at park enterance shack that David was on a call and would be there after completed that call. Due to bad weather, will 

248 F90 9030271763

4761996740 Smith,Todd (774) 283-1020

16556 Centipede St Reginald Jerome David Alberigi

2020-08-06T12:20:31.000-05:00 HIBILL

Arrived at premise. Met owner on site. Found leak in irrigation on left side of house towards the backyard. Area severely flooded all the way towards the font of the house into 

front yard, large portion of back yard and neighbor's side and backyard. Leaking 22 gallons per minute. Turn off meter. Showed meter site to owner and explained she needs to 

248 F44 2934882114

2939510000 LAKE LOUISA STATE PARK (352) 394-3969

7305 US HWY 27 Patricia Askia David Alberigi

2020-08-07T11:19:14.000-05:00 M-SIO Discolored Water

Pam called to report discolored water please investigate thanks Patricia

248 F49 5069512946

8282204717 ZABORSZKI,ISTVEN (407) 920-4812

3108 MERLOT WAY Lucity User David Alberigi

2020-08-09T12:04:59.000-05:00 M-SIO General Investigation

Received call from Chuck S. about a leak in the back yard.

2020-08-09T12:04:00.000-05:00 2020-08-09T13:00:00.000-05:00 Completed

Provide current meter read, 403230. Reuse meter box and whip as well as sewer clean outs are visible. Tagged door to check irrigation system settings. No leaks at this time.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read left on for new and no leaks present

248 F43 9983514461

8139688669 Muilti Choice management (352) 432-3900

16554 BROADFORD LN Janice Williams David Alberigi

2020-08-07T15:45:33.000-05:00 M-SIO No Water

Please check premise, Kelvin @ 702-541-0364 states no water since yesterday, thanks Janice

248 F90 6929296285

7821845133 Troisi-Passion,Lizandra (407) 633-1132

4132 Deermoss Dr Patricia Hardy James Kilgore JR

2020-08-06T09:01:38.000-05:00 M-READ

Please take final read and leave on for new customer. Lizandra 407-633-1132 Thanks, Patty

2020-08-07T18:00:00.000-05:00 2020-08-07T08:23:00.000-05:00 Completed

9970479288 Torrontegui,Daniela (619) 368-6092

4805 CAPE HATTERAS DR Dominique Greenfield James Kilgore JR

2020-08-06T12:29:19.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply

2020-08-07T18:00:00.000-05:00 2020-08-07T08:51:00.000-05:00 Completed

Turned off and tagged door

17881 BLAZING STAR CIR Reginald Jerome David Alberigi

2020-08-07T14:21:18.000-05:00 M-SIO High or Low Pressure in the Water

Mr,.Wingrove Merchant at 352 801 4053 called to say that his water pressure has been low for the past 3 days now.Thanks,Reggie

2020-08-07T20:00:00.000-05:00 2020-08-07T15:38:00.000-05:00 Completed

Meter showing leak of 45 gallons per minute. Leaking thru irrigation, no sign of leak on ground. Shut off at backflow. Spoke to Wingrove on site. Stated will call builder. Provide 

read. 421320

248 F48 8895686133

2020-08-07T20:00:00.000-05:00 2020-08-07T08:39:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS1 9039932396

4568195788 Merchant,Wingrove (352) 801-4053



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1366776337 David Weekly Homes (407) 865-8294

17776 Passionflower Cir Jacqueline Chandler Jeffrey Tovet

2020-08-05T09:52:28.000-05:00 INSTLMTR

17780 Passionflower Cir Jacqueline Chandler Jeffrey Tovet

2020-08-05T09:24:05.000-05:00 INSTLMTR

5/8 Lot 70

2020-08-06T18:00:00.000-05:00 2020-08-07T08:46:00.000-05:00 Completed

Installed new meter and dual check valve.

248 FS2 1563426210

2020-08-05T09:57:34.000-05:00 INSTLMTR

5/8 Lot 73

2020-08-06T18:00:00.000-05:00 2020-08-06T08:13:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS2 3700974619

9178356955 David Weekly Homes (407) 865-8294

5/8 Lot 445

2020-08-06T18:00:00.000-05:00 2020-08-06T09:07:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS2 9164594440

6678349880 David Weekly Homes (407) 865-8294

17768 Passionflower Cir Jacqueline Chandler James Kilgore JR

2020-08-07T18:00:00.000-05:00 2020-08-07T16:47:00.000-05:00 Completed

Arrived at premise. Checked meter, on. Check water at hose bib, on. No one answered door, nor phone. Left message. Tagged door. Suspect has water softener, if so, needs 

to by pass it. Left this message on tag and phone message. Provide read. 412770

248 FS3 0255033460

0232932315 LENNAR HOMES (407) 586-4000

4563 Tahoe Cir Jacqueline Chandler James Kilgore JR

2020-07-28T08:56:28.000-05:00 INSTLMTR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-08-05T09:54:43.000-05:00 M-ON

waiver on file, Carey Sauer can be reached at 407-574-2612...tina

2020-08-06T18:00:00.000-05:00 2020-08-06T12:11:00.000-05:00 Completed

Unlocked and turned on no leaks present

248 F48 1034681042

2219832044 DENAU,EMMANUEL (407) 897-9924

15313 GRAND HAVEN DR Sheila Edwards James Kilgore JR

2020-08-06T18:00:00.000-05:00 2020-08-06T12:01:00.000-05:00 Completed

Read meter and no leaks present

248 F47 3789291458

8809715585 DEFINITIVE GROUP LLC (407) 574-2612

3727 CINNAMON FERN LOOP Tina Richardson James Kilgore JR

2020-07-31T13:06:16.000-05:00 M-ON

Turned off locked meter and tagged door

248 F42 7059817584

4608525492 FRANCO,DAMARIS (631) 880-0528

16426 GOLDEN EAGLE BLVD Tina Richardson James Kilgore JR

2020-08-05T08:19:05.000-05:00 M-ON

waiver on file, Damaris can be reached at 631-880-0528..tina

248 F48 0642578761

7558013781 CHANDRA,AMRIT (937) 671-6204

5507 CAPE HATTERAS DR Mark Fry James Kilgore JR

2020-08-05T12:18:39.000-05:00 M-OFF

Please take final read and turn meter off and lock/tag for new to apply per current customer Franklin Almonte, Ph#(352) 227-0357, thank you and stay safe out there! csr-Mark

2020-08-06T18:00:00.000-05:00 2020-08-06T09:31:00.000-05:00 Completed

5/8 lot 71

2020-08-06T18:00:00.000-05:00 2020-08-07T08:47:00.000-05:00 Completed

Installed new meter and dual check valve.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Took reading, and turned on meter for new customer.

248 FS2 5498950618

7898244983 Cyr,Michael (702) 250-6316

16971 Basswood Ln Jerry Lazarre Jeffrey Tovet

248 F45 7491880635

5395736992 DHS Property Management (352) 630-1212

4418 OLYMPIA CT Reginald Jerome Jeffrey Tovet

2020-08-04T11:17:15.000-05:00 M-ON

Turn on for new customer first thing in the morning of possible.Theservice was supposed to be turned on on 7/28/2020.The tag will be signed & on the door already.Isabel at 

352 630 1212.Thanks,Reggie

2020-08-05T20:00:00.000-05:00 2020-08-05T08:51:00.000-05:00 Completed

2433471667 Naranjo,Alejandro (786) 427-7173

16012 MAGNOLIA HILL ST Chariti Phillips Jeffrey Tovet

2020-07-30T13:27:20.000-05:00 M-READ

Please take start read and leave on for new. Alejandro 786.427.7173. Thank you, Chariti CR!

2020-08-06T18:00:00.000-05:00 2020-08-06T08:37:00.000-05:00 Completed

Took start read left on for new customer.

15937 WILKINSON DR Kelly Hagan Jeffrey Tovet

2020-08-03T15:13:49.000-05:00 M-ON

Turn on for new customer. Waiver on File , BiBi Baksh, ph 352-243-7426 -thanks, Kelly

2020-08-06T18:00:00.000-05:00 2020-08-06T08:25:00.000-05:00 Completed

Turned on meter for a new customer.

248 F46 0814590396

Turn on for new customer Orlando Realty and Property Management - Please call Gwen at 407-927-7125 Customer will be present. Thank you Sheila.

2020-08-06T18:00:00.000-05:00 2020-08-06T09:21:00.000-05:00 Completed

Unlocked and turned on no leaks present

248 F41 3973235773

8230131637 BAKSH,BIBI (352) 243-7426



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4005500481 KENNEDY,PATRICIA (516) 996-5319

3402 SWALLOW HILL ST April Clark Jeffrey Tovet

16452 Champlain St Kelly Hagan Jeffrey Tovet

2020-08-04T11:19:12.000-05:00 M-READ

Take Final read and leave on for new customer, Linda Wang, ph 516-603-1715 -Kelly Check the reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-08-05T18:00:00.000-05:00 2020-08-05T08:25:00.000-05:00 Completed

Took final read and left on for new customer.

248 F46 5462187492

2020-08-04T10:03:19.000-05:00 M-READ

Please take start and leave on for new customer Mr. Davis 407-505-8543 thank you kg Check the reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-08-05T18:00:00.000-05:00 2020-08-05T08:00:00.000-05:00 Completed

Took start reading, left on for new customer.

248 FS3 7829434994

4840243176 BOLANO,SHEREE (321) 443-7844

Pease test meter. Cust feels as though his reads are off and not in line.

2020-08-05T20:00:00.000-05:00 2020-08-05T11:57:00.000-05:00 Completed

Left message, 7/28 at 1:30p.m. Tried calling again, same. Received call back. Test scheduled for Wednesday 8/5 at 10:00a.m. Meter passed the performance test with a total % 

accuracy of 99.63. No need to replace meter. Suggested irrigation audit. Left information on irritation audit with customer.

248 FS2 6239881763

8258239474 Davis,Anthony (407) 505-8543

16963 Basswood Ln Kaitlynn Gilbert Jeffrey Tovet

2020-08-05T20:00:00.000-05:00 2020-08-05T08:02:00.000-05:00 Completed

Took start reading, left on for new customer.

248 FS2 8395761927

0233372652 WAY,DEREK (407) 690-0165

17328 Bracken Fern Ln Ashley Cox David Alberigi

2020-07-27T13:56:05.000-05:00 TESTMTR

2020-07-13T15:43:21.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Michael at 702-250-6316 - Thank you - Jerry,CS Check the reuse meter box and service line and check 

for sewer clean outs. Thanks CS



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Irrigation audit scheduled for 8/4/2020 at 1:30pm with Shawn Ebert.

2020-08-04T20:00:00.000-05:00 2020-08-04T22:12:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , customer was not aware of gpm the irrigation system was using , system was set to water everyday , 

customer turned system off after higher water bill , went over proper watering times and restrictions with Mr. , made some adjustments and suggestions on more efficient 

248 F45 4398888471

0746796364 DEONARINE,AMBIKA (407) 492-1146

2020-08-04T20:00:00.000-05:00 2020-08-04T14:41:00.000-05:00 Completed

No static leaks at this time. Use in 15 days is 16530 gallons or 1102 gallons per day. 30 day projected use would be approximately 33060 gallons. Move in date is 6/10/20. 

History shows high reads since house was built. This year alone reads have been, 36430-43660 gallons. All last year same except had 1 month with 113460 gallons. Suggested 

248 FS2 1141762328

8800286615 Seaney,Nikki (208) 794-0140

17056 Goldcrest Loop Kathy Sillitoe Shawn Ebert

2020-08-03T09:07:25.000-05:00 IRRAUD

Last read was a high system estimate at 1356610. Current read is 1320770. Estimate was done on 7/14. Tag to customer. Emailed office for correction.

248 F89 0746029008

2638987056 Dennis,Beverlyn (754) 234-2863

16712 Meadows St Hayes Tiara David Alberigi

2020-08-03T12:45:32.000-05:00 HIBILL

Beverlyn complaining of high bill.. Please re-read meter and check for leaks.. Contact # 754-234-2863- Tiara

248 F40 1894166468

6343375272 RAMIREZ,NITZA (407) 558-7129

15231 GREATER GROVES BLVD Reginald Jerome David Alberigi

2020-08-03T08:08:19.000-05:00 HIBILL

Re read meter & check for leaks. Only two people live in the home.They have a sprinkler system that has been off.It was broken but now its fixed.Ms. Nitza Ramirez at 407 558 

7129.Thanks,Reggie

2020-08-04T20:00:00.000-05:00 2020-08-04T14:19:00.000-05:00 Completed

2020-08-04T07:42:56.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-05T18:00:00.000-05:00 2020-08-05T07:40:00.000-05:00 Completed

Reread reuse meter. Meter reading is the same as the last reading. Meter does not indicate any leaks. Photos attached. Please note that the reading from 7/14/2020 was a 

system estimate, and may not have been accurate.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Not our area Called south lake utilities and there aware of it dg

248 FS1 5241553726

2784611893 GERTLAR,NANCY (509) 496-2248

248 2924080899

2920910000 248 Lake Utilities (LUSI North)

248 Lake Utilities (LUSI North) Reginald Jerome Danny Green

2020-08-04T09:28:50.000-05:00 M-SIO Sewer Miscellaneous Complaint

A young man called into report that there is a manhole cover spewing out sewer water at 16841 Glennbrook Blvd Clermont,FL34714 & I-27.He didn't want to leave his name & 

number.Thanks,Reggie

2020-08-04T20:00:00.000-05:00 2020-08-04T09:37:00.000-05:00 Completed

4891932487 MARTWICK,KAREN (760) 844-8402

17369 Blazing Star Cir Dominique Greenfield James Kilgore JR

2020-08-03T13:30:22.000-05:00 M-REREAD

Karen would like to get meter re-read to make sure no leaks. 760-844-8402

2020-08-04T20:00:00.000-05:00 2020-08-04T09:43:00.000-05:00 Completed

Read left on for new and no leaks present

17814 Blazing Star Cir Jerry Lazarre James Kilgore JR

2020-08-03T11:03:33.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Allen at 860-662-9604. - Thank you - Jerry,CS Check for reuse meter box and service line and check for 

sewer clean outs. Thanks CS

2020-08-04T20:00:00.000-05:00 2020-08-04T09:35:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS1 2722860919

2020-07-20T11:22:06.000-05:00 IRRAUD

Irrigation audit scheduled for 8/4/2020 at 10:30am with Shawn Ebert

2020-08-04T20:00:00.000-05:00 2020-08-04T22:06:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , customer was not aware of gpm the irrigation system was using , system was set to water on the incorrect 

days , customer turned system off after higher water bill , flagged areas of concern , went over proper watering times and restrictions with Mrs. , made some adjustments and 

248 FS1 2216769318

9402109853 Bracknell,Allan (860) 662-9604

15714 STARLITE ST Kathy Sillitoe Shawn Ebert



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

16668 Centipede St Jacqueline Chandler James Kilgore JR

2020-08-03T13:12:13.000-05:00 INSTLMTR

5/8 Lot 160

2020-08-04T18:00:00.000-05:00 2020-08-04T08:52:00.000-05:00 Completed

Installed new meter and dual check valve

248 F89 4401335675

2020-08-03T13:42:18.000-05:00 INSTLMTR

5/8 Lot 159

2020-08-04T18:00:00.000-05:00 2020-08-04T08:51:00.000-05:00 Completed

Installed new meter and dual check valve

248 F90 4573557001

9425192121 Schneider,Louis (770) 617-0092

5/8 Lot 601

2020-08-04T18:00:00.000-05:00 2020-08-04T09:19:00.000-05:00 Completed

Installed new meter and dual check valve

248 F90 9848619823

4671101480 VALERIO,ROSSY (407) 760-5770

16672 Centipede St Jacqueline Chandler James Kilgore JR

2020-08-04T20:00:00.000-05:00 2020-08-04T12:04:00.000-05:00 Completed

CALLED AND LEFT MESSAGE TO CALL METER TECH. SHAWN EBERT TO SCHEDULE APPOINTMENT FOR TEST FRI. 7-24 @ 2PM ... SME 2nd call on Monday, 7/27, 

11:35a.m. Left message. D.A. Test scheduled for Tuesday 8/4 at 10:00a.m. Meter passed the performance test with a total % accuracy of 99.56. No need to replace meter.

248 F90 9341999631

0618479479 Williams,Navorone (407) 683-6273

16306 Yelloweyed Dr Jacqueline Chandler James Kilgore JR

2020-08-03T13:39:30.000-05:00 INSTLMTR

17353 Blazing Star Cir Kathy Sillitoe David Alberigi

2020-07-22T14:29:22.000-05:00 TESTMTR

Please call schedule a meter test for Nancy 509-496-2248.Advised the test would be scheduled week of 27th



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please obtain read and leave on for new. New is MCNAI HOLDINGS LLC, Contact is Ms. Carla Luis phone number 240-498-7401. Lorie Check for reuse meter box and service 

line and check for sewer clean outs. Thanks CS

2020-08-04T18:00:00.000-05:00 2020-08-04T09:27:00.000-05:00 Completed

Read meter 154730 read leave on for new no leaks present dg

248 F46 7505142129

2020-08-04T18:00:00.000-05:00 2020-08-04T09:24:00.000-05:00 Completed

Read meter 235160 leave on for no leaks present dg

248 FS3 3826814187

3492754440 Sundine,Dena (515) 230-9855

16463 Glassy Loch Loop Lorie Mayeski James Kilgore JR

2020-08-03T13:07:20.000-05:00 M-READ

Waiver on file...unlocked and turned on no leaks present

248 FS3 6625158105

7854707004 Felker,Laura (270) 831-0797

16451 Glassy Loch Loop Lorie Mayeski Danny Green

2020-08-03T13:16:56.000-05:00 M-READ

Please obtain read and leave on for new. New is McNai Holdings LLC, Contact is Carla Luis, Phone Number 240-498-7401. Lorie

248 F89 8720829406

2251730543 Wilson,Luequayn (407) 497-7409

3662 MAIDENCAIN ST Roslyn Lide-Miller James Kilgore JR

2020-08-03T10:08:05.000-05:00 M-ON

Turn on for new. Waiver on file. MULTI CHOICE MANAGEMENT 352-432-3900....Roslyn

2020-08-04T18:00:00.000-05:00 2020-08-04T09:50:00.000-05:00 Completed

6621501450 Tighe,Kenneth (619) 772-4000

3753 RYEGRASS ST Kelly Hagan James Kilgore JR

2020-08-03T08:18:57.000-05:00 M-ON

Turn on for new customer, waiver on file , Kenneth Tighe, ph 619-289-3729. thanks, Kelly Check for reuse meter box and service line and check for sewer clean outs. Thanks 

CS

2020-08-04T18:00:00.000-05:00 2020-08-04T10:07:00.000-05:00 Completed

Waiver on file.... unlocked and turned on no leaks present



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: 1897130 read meter leave on for new no leaks present jk

248 F50 3303286221

4787252308 Davis,Jim (585) 317-7757

15543 BAY VISTA DR Patricia Hardy James Kilgore JR

2020-07-29T15:22:43.000-05:00 M-READ

Please take final read and leave on for new. John 949-280-6920 Thanks, Patty

2020-08-04T18:00:00.000-05:00 2020-08-04T09:49:00.000-05:00 Completed

5039753636 Perez,Jasmine (862) 238-0698

4108 Deermoss Dr Dominique Greenfield James Kilgore JR

2020-08-03T08:27:08.000-05:00 M-READ

take final read & leave on for new. Jasmine 862-238-0698 Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-08-04T18:00:00.000-05:00 2020-08-04T09:22:00.000-05:00 Completed

Read left on for new and no leaks present

3803 RYEGRASS ST Tina Richardson James Kilgore JR

2020-08-03T09:39:23.000-05:00 M-READ

please take start read, Sylvia Ruiz can be reached at 352-432-3900..tina Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-08-04T18:00:00.000-05:00 2020-08-04T10:06:00.000-05:00 Completed

Read left on for new and no leaks present

248 F90 3491164350

2020-08-03T13:28:15.000-05:00 M-READ

Read & leave on for new Beth Kangrga 407-684-1825

2020-08-04T18:00:00.000-05:00 2020-08-04T13:15:00.000-05:00 Completed

Read left on for new and no leaks present

248 F89 7175039388

1966720041 Currie,Howard (407) 796-7454

0124960281 KANGRGA,BETH (407) 684-1825

16135 DOGWOOD HILL ST Isabel Ceballos James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

17329 Blazing Star Cir Jerry Lazarre James Kilgore JR

2020-07-21T10:46:23.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Penny at 847-217-6480 - Thank you - Jerry,CS

2020-08-03T20:00:00.000-05:00 2020-08-03T09:25:00.000-05:00 Completed

Read left on for new and no leaks

2020-07-31T10:28:38.000-05:00 M-READ

take final read for previous customer and leave on for new customer Neil T. at 352 255 2110.Thanks,Reggie

2020-08-03T20:00:00.000-05:00 2020-08-03T09:03:00.000-05:00 Completed

Read left on for new and and no leaks present

248 FS1 5637961441

9294251915 Jentel,Penny (847) 217-6480

Take final read and leave on for new customer, Kenneth Tighe, ph 619-289-3729. thanks, Kelly Check for reuse meter box and service line and check for sewer clean outs. 

Thanks CS

2020-08-04T00:00:00.000-05:00 2020-08-04T10:07:00.000-05:00 Completed

Read left on for new and no leaks present

248 F47 4191965311

3499048865 TOMKIN,NEIL (352) 255-2110

3610 CINNAMON FERN LOOP Reginald Jerome James Kilgore JR

2020-08-04T18:00:00.000-05:00 2020-08-04T09:24:00.000-05:00 Completed

Reread meter and no leaks present

248 F89 4330282273

6621501450 Tighe,Kenneth (619) 772-4000

3753 RYEGRASS ST Kelly Hagan James Kilgore JR

2020-08-03T08:21:39.000-05:00 M-READ

248 F90 8429459055

7689385211 Acevedo,Ivelisse (787) 202-0512

4123 Deermoss Dr April Clark James Kilgore JR

2020-08-03T08:07:48.000-05:00 M-REREAD

Please reread for billing. Read is out of line. Thank you, April



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer called about leak about leaking pipes on east side of house, near the outside faucet in the middle of some bushes. Point of contact is Donald at 812-249-6220. 

Thanks, Jerry

2020-08-03T20:00:00.000-05:00 2020-08-03T08:38:00.000-05:00 Completed

Called and left message ... customer's rpz is leaking out the vent tube...told them to have it serviced.

2020-08-03T20:00:00.000-05:00 2020-08-03T07:50:00.000-05:00 Completed

Customer has no water due to broken pie by the pool

248 F49 0187971518

9849537067 WELLS,DONALD (812) 249-6220

3041 MERLOT WAY Jerry Lazarre James Kilgore JR

2020-08-03T08:07:14.000-05:00 M-SIO Water Service Line Break

Reread meter and no leaks present

248 F46 1839428066

0511212503 Vogel,Hans-Jurgen (352) 404-6702

16013 HAWK HILL ST Mark Fry James Kilgore JR

2020-08-03T07:23:31.000-05:00 M-SIO No Water

Customer states no water at property, Vogel,Hans-Jurgen - (352) 404-6702 thank you - csr-Mark

248 F46 9891668766

9898600000 PARRA,GUSTAVO (954) 804-3739

16134 DOGWOOD HILL ST Jerry Lazarre James Kilgore JR

2020-07-31T12:12:44.000-05:00 M-REREAD

Please re-read meter and check for leaks. Customer feels that usage is out of line since the irrigation was turned off during the last billing cycle. Last read was estimated and 

registered at 2387023. Point of contact is Gustavo at 954-804-3739. Thank you - Jerry

2020-08-03T20:00:00.000-05:00 2020-08-03T08:47:00.000-05:00 Completed

4204523182 MONCRIEFFE-WENT,JACKIE (347) 249-1675

16033 MAGNOLIA HILL ST Reginald Jerome James Kilgore JR

2020-07-31T11:34:41.000-05:00 M-READ

take final read for previous customer & leave on for new customer Ms. Jackie M.W. at 347 249 1675.Thanks,Reggie

2020-08-03T20:00:00.000-05:00 2020-08-03T08:56:00.000-05:00 Completed

Read left on for new and no leaks present

248 F46 1744746218



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F40 2579385891

3843499822 Fox,Matthew (407) 883-3723

15450 GREATER GROVES BLVD Stephanie Muniz James Kilgore JR

2020-08-03T11:13:58.000-05:00 M-SIO Water Miscellaneous Complaint

Please check meter, Matthew called to report leak by meter and its very saturated he is not sure if he has had a leak for days due to last readings reporting high he can be 

reached at (407) 883-3723 thank you

2020-08-03T18:00:00.000-05:00 2020-08-03T13:04:00.000-05:00 Completed

0738503134 Olivier,Rafael (845) 380-5657

4117 Deermoss Dr Dominique Greenfield James Kilgore JR

2020-07-31T12:18:28.000-05:00 M-READ

take final read & leave on for new. Raphael 845-380-5657

2020-08-03T18:00:00.000-05:00 2020-08-03T09:35:00.000-05:00 Completed

Read left on for new and no leaks present

17844 Passionflower Cir Isabel Ceballos James Kilgore JR

2020-07-31T13:49:21.000-05:00 M-READ

Read & leave on for new Terry Kulczar 574-286-9042

2020-08-03T18:00:00.000-05:00 2020-08-03T09:13:00.000-05:00 Completed

Read left on for new and no leaks present

248 F90 0946176089

2020-08-03T11:05:18.000-05:00 M-ON

Payment has been made (for Tap fees) and meter can be unlocked. Per Jacquee, Please turn on Meter, for new customer, customer to be present, Please call ahead, John 

McDonald, Ph 407-340-2850. thanks, Kelly

2020-08-03T18:00:00.000-05:00 2020-08-03T12:21:00.000-05:00 Completed

16820 read meter builder was there for turn on no leaks present dg

248 FS2 9064292402

1447378965 KULCZAR,TERRY (574) 286-9042

248 FS1 0584088530

2464772240 Ohneck Tennaro, Charlene (419) 344-7263

3658 Blue Sage Loop Kelly Hagan Danny Green



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2520 MEADOW OAKS LOOP Chariti Phillips Danny Green

2020-07-17T10:33:52.000-05:00 M-ON

!Waiver On File! Please turn on and take start read for new. Bolton 941.228.4341. Thank you, CR!

2020-07-31T20:00:00.000-05:00 2020-07-31T15:34:00.000-05:00 Completed

2020-08-01T18:10:08.000-05:00 M-SIO General Investigation

After hours call out for low pressure

2020-08-01T18:07:00.000-05:00 2020-08-02T19:54:00.000-05:00 Completed

Pulled dual check out it was broken inside.. replaced with new one dg

248 F50 4332994665

0682495927 KOLLMENT,SARAH (616) 970-0894

After hours call out for low pressure

2020-08-01T18:07:00.000-05:00 2020-08-02T19:54:00.000-05:00 Completed

Pulled dual check out it was broken inside.. replaced with new one dg

248 F45 7207876706

8645558035 CARTER,LISA (863) 557-2928

4532 OLYMPIA CT Lucity User Danny Green

2020-08-03T00:00:00.000-05:00 2020-08-04T14:19:00.000-05:00 Completed

Manager spoke with customer on the phone and everything is okay.

248 F45 7207876706

8645558035 CARTER,LISA (863) 557-2928

4532 OLYMPIA CT Lucity User Danny Green

2020-08-01T18:10:08.000-05:00 M-SIO General Investigation

Customer has a leak on his side behind the curb stop...told him to fix it himself.

248 FS2 8674555132

7643472152 CRUZ,WILBERTO (863) 514-4776

17369 Bracken Fern Ln Patricia Askia Jonathan Pagan

2020-08-03T13:04:02.000-05:00 M-SIO Mineral Amount in Water

Wiberto wife Tammy- cell phone 407-993-7049 house cell: (863) 514-4776 (ringer is off while at wok) called asking many questions regarding info on quality report wants 

specifics can operations please contct her regarding those numbers, Thanks Patricia



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take Final Read and Lock Meter, Tag door for new to apply, Wilmary Ortiz Cabanellas , Ph 407-209-6863 thanks, Kelly

2020-07-31T20:00:00.000-05:00 2020-07-31T07:13:00.000-05:00 Completed

The meter was read wrong. Provided the correct read and no leaks present

248 F89 8728064271

2251730543 Wilson,Luequayn (407) 497-7409

3662 MAIDENCAIN ST Kelly Hagan David Alberigi

2020-07-15T15:59:53.000-05:00 M-OFF

Reread meter and no leaks present

248 F40 2543061214

2543510000 RISDEN,ERNEST S

15926 GREATER GROVES BLVD Jerry Lazarre James Kilgore JR

2020-07-30T07:29:56.000-05:00 M-REREAD

Customer disputing meter read. He feels that it is too high since he did not use the irrigation at all last billing cycle. The last system estimated reading that was registered is 

588426. Please re-read to ensure accuracy for billing. Point of contact is Ernest at 352-321-5838. Thanks - Jerry

248 F90 2979652265

5211261986 Hemberger,Susie (239) 404-0110

4124 Deermoss Dr Jerry Lazarre James Kilgore JR

2020-07-30T10:15:04.000-05:00 M-REREAD

Please re-read meter and check for leaks. Usage was high and out of line for the last 2 readings. 7/06/20 registered reading was 445290, and the 7/14/20 reading was an office 

estimate that registered 553650. This is a new construction and only 1 person lives at the home. Point of contact is Mr. Hemberger at 239-404-0888. Please tag door with 

2020-07-31T20:00:00.000-05:00 2020-07-31T07:58:00.000-05:00 Completed

4669721352 Lopez,Eli (214) 458-8443

16741 Meadows St Shanika Wright James Kilgore JR

2020-07-20T13:24:28.000-05:00 M-READ

Please take final read and leave on for new customer Eli Lopez 214-458-8443. SW

2020-07-31T20:00:00.000-05:00 2020-08-03T09:42:00.000-05:00 Completed

Error caused this to be complete in OMS but not in CCB. - joanna. Read left on for new and no leaks

Could not connect something on in the house Read 2813050 no leaks customer present dg

248 F89 5297201960



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F47 7984257120

8328755027 MELENDEZ,JOSE (978) 930-8275

15721 GREEN COVE BLVD Jennifer Akers David Alberigi

2020-07-21T15:41:04.000-05:00 M-READ

Please take a reading and leave on for new. Jose can be reached at 978-930-8275. Thanks and be safe Jen

0773085444 Graves,Nardy (305) 407-4670

15331 GRAND HAVEN DR Chariti Phillips David Alberigi

2020-07-16T11:02:23.000-05:00 M-READ

Please take start read and leave on for new. Nardy 305.07.4670. Thank you, Chariti CR!

2020-07-31T18:00:00.000-05:00 2020-07-31T08:39:00.000-05:00 Completed

Provide read. 2593950

14834 MARGAUX DR Patricia Askia David Alberigi

2020-07-09T09:24:29.000-05:00 M-READ

Take read and transfer over Joel starting 7/31/20, Thanks Patricia

2020-07-31T18:00:00.000-05:00 2020-07-31T09:02:00.000-05:00 Completed

Provide read. 1429320

248 F48 2061310522

2020-07-28T13:08:58.000-05:00 M-OFF

Please take final read and turn meter off and lock/tag for new to apply per current customer Marlene Torres, Ph#(863) 512-4032, thank you - csr-Mark

2020-07-31T18:00:00.000-05:00 2020-07-31T08:51:00.000-05:00 Completed

Provide read. Turn off and lock. Tag door. 3789690

248 F44 9104274077

6566694717 Alers,Joel (939) 238-1513

2020-07-31T18:00:00.000-05:00 2020-07-31T08:08:00.000-05:00 Completed

Provide read. Turn off meter and lock. Tag door. 814220

248 F48 1038397459

2219832044 DENAU,EMMANUEL (407) 897-9924

15313 GRAND HAVEN DR Mark Fry David Alberigi



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3868 Fescue St Patricia Hardy James Kilgore JR

2020-07-14T13:25:03.000-05:00 M-READ

2020-07-30T08:02:32.000-05:00 M-READ

Please take start read for new customer.

2020-07-31T18:00:00.000-05:00 2020-07-31T07:21:00.000-05:00 Completed

Reread meter and no leaks present

248 F90 4816059100

2924704901 Jager,Michael (832) 545-9567

Please take final read and leave on new customer. Kristen 407-724-0753 Thanks, Patty

2020-07-31T18:00:00.000-05:00 2020-07-31T08:40:00.000-05:00 Completed

Read left on for new and no leaks present

248 F46 5299861863

6217281045 Manns,Henry (954) 328-7652

3312 Mallard Hill Street Stephanie Muniz James Kilgore JR

2020-07-31T18:00:00.000-05:00 2020-07-31T07:32:00.000-05:00 Completed

Provide read. 210450

248 F49 9914062711

8188946757 Ortiz,Kristen (407) 724-0753

15628 MARKHAM DR Patricia Hardy James Kilgore JR

2020-07-30T09:05:57.000-05:00 M-READ

Provide read. 1240060

248 F40 4711555411

3838713316 PEREZ,ISAAC (954) 303-9606

2019 ONECCO CT Hayes Tiara David Alberigi

2020-07-08T15:48:44.000-05:00 M-READ

Please take start read and leave on meter.. Isaac contact # 954-303-9606- Tiara

2020-07-31T18:00:00.000-05:00 2020-07-31T07:52:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-07-31T18:00:00.000-05:00 2020-07-31T07:45:00.000-05:00 Completed

Read left on for new and no leaks present

248 F89 1233278665

2692282848 CLARK,BRITTANY LYNN (813) 951-8938

16737 Meadows St Tina Richardson James Kilgore JR

2020-07-29T08:01:00.000-05:00 M-READ

Read left on for new and no leaks present

248 F90 3344041432

0136289593 Ortiz,Alexandra (407) 802-0579

16333 Yelloweyed Dr Patricia Hardy James Kilgore JR

2020-07-29T13:49:08.000-05:00 M-READ

Please take final read and leave on for new customer. Alexandra 407-802-0579 Thanks,Patty

248 FS2 3651336270

5582815848 Spangler,Brian (516) 946-4871

17879 Passionflower Cir Kaitlynn Gilbert James Kilgore JR

2020-07-24T09:53:23.000-05:00 M-READ

Please take start reafd and leave on for new customer Mr. Spangler can be reached at 516-946 thank you kg Check for reuse meter box and service line and check for sewer 

clean outs. Thanks CS

2020-07-31T18:00:00.000-05:00 2020-07-31T07:33:00.000-05:00 Completed

6622453869 Del Valle, Elizabeth (787) 362-2107

16486 Champlain St Patricia Askia James Kilgore JR

2020-07-17T12:29:10.000-05:00 M-READ

Take final read and start for Elizabeth, thanks Patricia Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-07-31T18:00:00.000-05:00 2020-07-31T08:09:00.000-05:00 Completed

Read left on for new and no leaks present

Please take final read and leave on for new customer. Michael 832-545-9567 Thanks, Patty Check for reuse meter box and service line and check for sewer clean outs. Thanks 

CS

2020-07-31T18:00:00.000-05:00 2020-07-31T07:55:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS3 4176074590



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F44 9101119748

6566694717 Alers,Joel (939) 238-1513

14834 MARGAUX DR Lucity User David Alberigi

7486095974 Chiorazzi,Barbara (215) 833-6347

16155 PALMETTO HILL ST Patricia Hardy Art Austin

2020-07-28T12:13:30.000-05:00 M-SIO Water Service Line Break

Michael, w/HOA called in a leak between sidewalk and street at the corner of Palmetto Hill St and Magnolia St. Micahel 781-234-8053 Please investigate. Thanks, Patty.

2020-07-31T18:00:00.000-05:00 2020-07-31T12:38:00.000-05:00 Completed

Reuse water main leaking. James called chuck to let him know we have 3 valves off.. Repairs have been contracted to Traverse Group. Locates are being done today 7/30/20. 

A.A. Traverse fixed with 6 inch repair clamp.. 3 inch crack in pipe.. dg

16494 Champlain St Patricia Hardy James Kilgore JR

2020-07-21T12:34:30.000-05:00 M-READ

Please take final read and leave on for new customer. Tomas 787-413-1294 Thanks, Patty Check for reuse meter box and service line and check for sewer clean outs. Thanks 

CS

2020-07-31T18:00:00.000-05:00 2020-07-31T08:08:00.000-05:00 Completed

Read left on for new and no leaks present

248 F46 8876559932

2020-07-16T13:59:08.000-05:00 M-READ

Take final read and leave on for new customer Rebecca Davids 941-780-4919. Thank you Sheila Check for reuse meter box and service line and check for sewer clean outs. 

Thanks CS

2020-07-31T18:00:00.000-05:00 2020-07-31T07:36:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS3 1565056441

6714225371 Bermudez,Tomas (787) 413-1294

please take start read, Brittany can be reached at 813-951-8138...tina

2020-07-31T18:00:00.000-05:00 2020-07-31T08:16:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS2 6473682211

7143647545 DAVIDS,REBECCA (941) 780-4919

17856 Passionflower Cir Sheila Edwards James Kilgore JR



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:16390 Yelloweyed Dr Kelly Hagan David Alberigi

2020-07-20T15:44:47.000-05:00 HIBILL

New construction & customer is complaining of HIGH usage and disputing bill amount. Please Reread meter and check for leaks. Previous read on 6/24 of 27,610 and 36,220 in 

May..customer has only been in home 3mths...Noah (870)784-4684 thanks Alisha Cr

2020-07-30T20:00:00.000-05:00 2020-07-30T10:04:00.000-05:00 Completed

Please read meter for 7 days. Tag door daily. 7/21/20. 536400, 9,350 gallons since read on 6/24. No leaks were observed or indicated. Advised customer about irrigation audit 

service and provided contact information. 7/22/20. 536460. 60 gallons, tagged door. 7/23/20. 536540. 80 gallons, tagged door. 7/24/20. 536640. 100 gallons, tagged door. 

248 F90 1146598226

2119975064 High,Benjamin (732) 501-3181

Please take final read and leave on new customer. Kristen 407-724-0753 Thanks, Patty

2020-07-31T00:00:00.000-05:00 2020-07-31T08:38:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS2 3436585714

6220544641 Wetzel,Emily (425) 248-9009

17640 Serenoa Blvd Alisha Greer David Alberigi

2020-07-31T00:00:00.000-05:00 2020-07-31T08:44:00.000-05:00 Completed

Connect service. No leaks at this time. Provide read. Tagged door to please check irrigation settings

248 F49 9995119021

8188946757 Ortiz,Kristen (407) 724-0753

15628 MARKHAM DR Patricia Hardy James Kilgore JR

2020-07-30T09:07:42.000-05:00 M-READ

Replace single meter box lid. Provide read. 1429320

248 F48 1065765111

0773085444 Graves,Nardy (305) 407-4670

15331 GRAND HAVEN DR Chariti Phillips David Alberigi

2020-07-16T11:05:10.000-05:00 M-ON

Please turn on and take start read for new. Nardy 305.407.4670. Thank you, Chariti CR!

2020-07-31T09:10:25.000-05:00 MTRBBOX

Meter box lid has hole in top. Please replace meter box lid.

2020-07-31T09:05:00.000-05:00 2020-07-31T09:13:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-07-30T20:00:00.000-05:00 2020-07-30T10:06:00.000-05:00 Completed

Read meter left on for new customer.

248 F90 8421602615

7689385211 Acevedo,Ivelisse (787) 202-0512

Took final read Left on for a new customer.

248 FS2 5545858552

1961851592 Bishop,David (574) 549-7759

17840 Passionflower Cir Jerry Lazarre Jeffrey Tovet

2020-06-30T08:44:20.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is David at 574-549-7759 - Thank you - Jerry,CS Check for reuse meter box and service line and check for 

sewer clean outs. Thanks CS

248 F46 5464187985

4005500481 KENNEDY,PATRICIA (516) 996-5319

3402 SWALLOW HILL ST Reginald Jerome Jeffrey Tovet

2020-07-29T09:49:43.000-05:00 M-READ

take final read for previous customer and leave on for new customer Patricia Kennedy at 516 796 5442.This is for w & ww & irrigation services.Thanks,Reggie

2020-07-30T20:00:00.000-05:00 2020-07-30T08:54:00.000-05:00 Completed

9708194996 HAZELWOOD,MELYNDA (513) 673-3500

2945 Deerberry Ln Kathy Sillitoe Shawn Ebert

2020-07-22T12:11:13.000-05:00 IRRAUD

Irrigation audit scheduled for 7/30/2020 at 8:30am with Shawn Ebert.

2020-07-30T20:00:00.000-05:00 2020-07-30T10:04:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , customer was not aware of gpm the irrigation system was using , system was set to water everyday on B , 

builder programs were causing all the over watering , flagged areas of concern , went over proper watering times and restrictions with Mrs. , made some adjustments and 

2020-07-29T13:19:17.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Benjamin High, can be contacted at ph 732-501-3181 , thanks Kelly

2020-07-30T20:00:00.000-05:00 2020-07-30T09:32:00.000-05:00 Completed

High system estimate at 270966. Current meter read is 267310. Emailed office for correction. Also spoke to Ben about his irrigation. Stated running irrigation at 11 minutes per 

zone. 3 people in house. Seems high. Suggested he inquire about the irrigation audit. Provide read. Tag to customer.

248 FS2 2783099147



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 FS2 1320558226

3865536743 Hule,Breanna (401) 829-2780

6621501450 Tighe,Kenneth (619) 772-4000

3753 RYEGRASS ST Roslyn Lide-Miller Jeffrey Tovet

2020-07-28T10:44:18.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Robert Loza 402-278-8488..Roslyn

2020-07-30T18:00:00.000-05:00 2020-07-30T13:01:00.000-05:00 Completed

Took final read and locked meter. Left door hanger for a new customer.

15937 WILKINSON DR Sabrena Cooper Jeffrey Tovet

2020-07-27T08:36:51.000-05:00 M-OFF

Please take final read and turn meter off. Lock and tag for new to apply. If needed Donald can be reached at 407 346 7867 SNC

2020-07-30T18:00:00.000-05:00 2020-07-30T08:19:00.000-05:00 Completed

Took final read turned off meter. Left doorhanger.

248 F89 4402406105

2020-07-29T09:45:24.000-05:00 M-READ

take final read for previous customer & leave on for new customer Patricia Kennedy at 516 796 5442.This is for water & sewer & irrigation services.Thanks,Reggie

2020-07-30T20:00:00.000-05:00 2020-07-30T08:55:00.000-05:00 Completed

Took final read left on for new customer.

248 F41 3970708861

8230131637 BAKSH,BIBI (352) 243-7426

Take final read and Leave On for new customer. Customer contact- Ivelisse- 787202-0512- Thank you!CSR- Yoleydis Check for reuse meter box and service line and check for 

sewer clean outs. Thanks CS

2020-07-30T20:00:00.000-05:00 2020-07-30T09:18:00.000-05:00 Completed

Took final read left on for new customer.

248 F46 6955481883

4005500481 KENNEDY,PATRICIA (516) 996-5319

3402 SWALLOW HILL ST Reginald Jerome Jeffrey Tovet

4123 Deermoss Dr Yoleydis Gonzalez Jeffrey Tovet

2020-07-29T07:28:14.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-07-29T09:21:07.000-05:00 M-REREAD

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

2020-07-30T18:00:00.000-05:00 2020-07-30T12:51:00.000-05:00 Completed

Meter was read incorrectly, provided correct read.

248 F90 2293548730

2020-07-30T18:00:00.000-05:00 Completed

248 F45 6381017131

7564562731 PILALO,LUIS (347) 621-8521

15837 STARLITE ST Shelia Meacham Jeffrey Tovet

2020-07-30T18:00:00.000-05:00 2020-07-30T07:38:00.000-05:00 Completed

Took final read left on for new customer.

248 FS1 0588812650

2464772240 Ohneck Tennaro, Charlene (419) 344-7263

3658 Blue Sage Loop Jacqueline Chandler

2020-07-30T14:24:17.000-05:00 M-READ

Took read left on for a new customer.

248 F50 9689871968

1506483340 MONDRAGON,LOREN (407) 943-4359

15600 BAY VISTA DR Patricia Hardy Jeffrey Tovet

2020-07-29T15:00:24.000-05:00 M-READ

Please take final read and leave on for new customer. Loren 407-943-4359 Thanks, Patty

17063 Basswood Ln Mark Fry Jeffrey Tovet

2020-07-29T07:21:53.000-05:00 M-READ

Please take read and leave on for new customer Breanna Hule, Ph#(401) 829-2780, thank you - csr-Mark Check for reuse meter box and service line and check for sewer 

clean outs. Thanks CS

2020-07-30T18:00:00.000-05:00 2020-07-30T09:51:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-07-29T18:00:00.000-05:00 2020-07-29T08:12:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS3 1861738858

Provide current meter read, 206640. No leaks were observed or indicated. 10,230 gallons since last read on 6/24/20. Spoke with customer talked about irrigation system, she 

said she has adjusted the settings and system is running twice a week 20 min. Each zone advised her that rain sensor may be off or not working. Advised of our irrigation audit 

248 FS3 0616116697

1372747013 LENNAR HOMES (407) 586-4000

16457 Champlain St Jacqueline Chandler James Kilgore JR

2020-07-28T08:38:10.000-05:00 INSTLMTR

5/8 Lot 548

248 FS2 2787354257

9708194996 HAZELWOOD,MELYNDA (513) 673-3500

2945 Deerberry Ln Mark Fry David Alberigi

2020-07-21T10:23:04.000-05:00 HIBILL

Please re-read meter and check for leaks, customer complaining of high bill, Melynda Hazelwood, Ph#(513) 673-3500, thank you - csr-Mark

2020-07-29T18:00:00.000-05:00 2020-07-30T10:10:00.000-05:00 Completed

7182672415 HUNT,NEIL (407) 342-0175

16216 MEAD ST Reginald Jerome James Kilgore JR

2020-07-29T11:16:52.000-05:00 M-SIO No Water

Neil Hunt at 407 342 0175 called to say that he has no water.Thanks,Reggie

2020-07-29T20:00:00.000-05:00 2020-07-29T12:20:00.000-05:00 Completed

Customer had a water softener it was recently serviced...10 psi through it and 83psi in bypass mode.

4240 Beargrass St Patricia Askia Jeffrey Tovet

2020-07-29T11:55:14.000-05:00 M-REREAD

Please re read and check for any leaks Tatiana disputing charges Patricia

2020-07-30T00:00:00.000-05:00 2020-07-30T10:20:00.000-05:00 Completed

Reading is 669840. Meter was misread. No leaks detected.

248 F45 8909602813

2439261997 ROMANU,TATIANA (407) 530-8967



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9217102511 Sanmartin,Shelly (407) 784-0706

4120 Deermoss Dr Patricia Hardy James Kilgore JR

2020-07-24T12:52:42.000-05:00 M-READ

Please take final read and leave on for new. Shelly 407-784-0706 Thanks, Patty Check the reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-07-29T18:00:00.000-05:00 2020-07-29T09:15:00.000-05:00 Completed

Read left on for new and no leaks present

16441 Champlain St Jacqueline Chandler James Kilgore JR

2020-07-28T08:35:18.000-05:00 INSTLMTR

5/8 Lot 544

2020-07-29T18:00:00.000-05:00 2020-07-29T07:31:00.000-05:00 Completed

Installed new meter and dual check valve

248 F90 4726817408

2020-07-28T08:31:42.000-05:00 INSTLMTR

5/8 Lot 526

2020-07-29T18:00:00.000-05:00 2020-07-29T08:33:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS3 1985884417

1425806848 LENNAR HOMES (407) 586-4000

5/8 Lot 546

2020-07-29T18:00:00.000-05:00 2020-07-29T07:48:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS3 9744154003

5394442088 LENNAR HOMES (407) 586-4000

16450 Glassy Loch Loop Jacqueline Chandler James Kilgore JR

4531698873 LENNAR HOMES (407) 586-4000

16449 Champlain St Jacqueline Chandler James Kilgore JR

2020-07-28T09:00:23.000-05:00 INSTLMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-07-07T11:33:50.000-05:00 M-READ

take final read & leave on for new. Dece 980-333-5357 Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-07-29T18:00:00.000-05:00 2020-07-29T09:13:00.000-05:00 Completed

Read left on for new and no leaks present

Take Final read and leave on for new customer, Charles Cooper, ph 407-451-2623 -Kelly Check for reuse meter box and service line and check for sewer clean outs. Thanks 

CS.

2020-07-29T18:00:00.000-05:00 2020-07-29T09:06:00.000-05:00 Completed

Read left on for new and no leaks present

248 F90 3436749702

8206394022 Pungel,Dece (980) 333-5357

3895 Fescue St Dominique Greenfield James Kilgore JR

2020-07-29T18:00:00.000-05:00 2020-07-29T08:52:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS2 3936827898

5849923911 COOPER,CHARLES (407) 451-2623

17843 Passionflower Cir Kelly Hagan James Kilgore JR

2020-06-25T14:42:12.000-05:00 M-READ

Read left on for new and no leaks present

248 FS2 5729546743

2291095194 Hill,Jonathan (407) 690-2226

16943 Basswood Ln Chariti Phillips James Kilgore JR

2020-07-28T11:13:53.000-05:00 M-READ

Please take start read and leave on for new. Jonathan 407.690.2226. Thank you, Chariti CR! Check for reuse meter box and service line and check for sewer clean outs. 

Thanks CS

248 FS3 5536853156

2550053728 Griffith,Matthew (330) 221-3020

16458 Glassy Loch Loop Patricia Askia James Kilgore JR

2020-07-28T14:23:30.000-05:00 M-READ

Take final read and start services for Matthew Thanks Patricia Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-07-29T18:00:00.000-05:00 2020-07-29T08:41:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-07-28T20:00:00.000-05:00 2020-07-28T08:59:00.000-05:00 Completed

No leaks present and reads are in-line....

Reread meter and no leaks present

248 F44 5373602761

8621792576 RODRIGUEZ,JENNY (321) 318-9104

15343 PETRUS LN Hayes Tiara James Kilgore JR

2020-07-27T08:21:42.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks// Jenny contact # 321-318-9104 Please leave door tag in the mailbox- Tiara

248 F46 4691257318

3098658805 Amengual,Jose M (440) 219-6838

16122 DOGWOOD HILL ST Patricia Askia James Kilgore JR

2020-07-28T08:12:27.000-05:00 M-REREAD

Betsy mother called to request a re read states her usage is really high. Please re read meter and check for any leaks Thanks Patricia

2020-07-29T00:00:00.000-05:00 2020-07-29T09:38:00.000-05:00 Completed

1431252642 RICKETTS,YANICA (407) 274-3347

4131 Deermoss Dr Shelia Meacham James Kilgore JR

2020-07-28T10:20:49.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-07-29T18:00:00.000-05:00 2020-07-29T09:18:00.000-05:00 Completed

Reread meter and no leaks present

2132 Black Hawk Street Shelia Meacham James Kilgore JR

2020-07-28T10:28:37.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Shelia

2020-07-29T18:00:00.000-05:00 2020-07-29T12:57:00.000-05:00 Completed

Reread meter and no leaks present

248 F90 9888814055

248 F42 9635061259

6656524099 Pearson, Celina (201) 693-0306



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7314424461 Agudelo,Carlos (908) 418-7230

15547 BAY VISTA DR Dominique Greenfield Jeffrey Tovet

2020-07-27T13:11:45.000-05:00 M-REREAD

Lina would like meter re-read to make sure no leaks & read correctly. She stated is a vacation home & no one is present. 908-418-7230

2020-07-28T20:00:00.000-05:00 2020-07-28T10:22:00.000-05:00 Completed

3708 Beautyberry Way Reginald Jerome Jeffrey Tovet

2020-07-27T07:26:18.000-05:00 M-READ

take final read for previous customer and leave on for new customer Robert W. at 646 220 1354.Thanks,Reggie Check for reuse meter box and service line and check for 

sewer clean outs. Thanks CS

2020-07-28T20:00:00.000-05:00 2020-07-28T08:28:00.000-05:00 Completed

Took final read left on for new customer.

248 F50 6609677570

2020-07-27T12:46:40.000-05:00 M-READ

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Monica at 352-630-1212 . Thanks, Jerry, CSR Check for 

reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-07-28T20:00:00.000-05:00 2020-07-28T09:38:00.000-05:00 Completed

Took a final read and locked meter off. Left door hanger for new customer to contact for service.

248 FS1 8397120807

5714002228 WOLSKI,ROBERT (646) 220-1354

Irrigation audit scheduled for 7/28/2020 at 1:30pm with Shawn Ebert.KAS

2020-07-28T20:00:00.000-05:00 2020-07-28T15:12:00.000-05:00 Completed

Customer requested irrigation system audit , meet with Joe he just wanted me to check timer to make sure he adjusted properly , found that the rain sensor was in by-pass ( not 

operating ) and also suggested lowering the run times to cut down on the total of water usage , SME

248 F45 7492075484

5395736992 DHS Property Management (352) 630-1212

4418 OLYMPIA CT Jerry Lazarre Jeffrey Tovet

248 F89 0109123591

5803760410 Hutcherson,Joey (407) 554-3303

17009 Tibet Ct Kathy Sillitoe Shawn Ebert

2020-07-20T09:08:04.000-05:00 IRRAUD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-07-24T12:32:19.000-05:00 INSTLMTR

5/8 Lot 505

2020-07-28T18:00:00.000-05:00 2020-07-28T12:43:00.000-05:00 Completed

5/8 Lot 514

2020-07-28T18:00:00.000-05:00 2020-07-28T12:45:00.000-05:00 Completed

New install 20871525. See attached. Hose bib. No leaks. EHO.

248 FS3 6788093252

8632790075 LENNAR HOMES (407) 586-4000

16479 Glassy Loch Loop Jacqueline Chandler Erick Ortega

2020-07-28T20:00:00.000-05:00 2020-07-28T15:16:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow ranges , overall @ 98.5% , low flow @ 97.0% , medium flow @ 99.0% , maximum flow @ 99.5% , went over results with Lynn , also went over possible causes for 

248 FS3 4553681426

3526451352 Nielsen,Jessica (618) 922-5839

16443 Glassy Loch Loop Jacqueline Chandler Erick Ortega

2020-07-24T12:10:39.000-05:00 INSTLMTR

Reread meter. No leaks present.

248 FS2 2403926449

7778923025 Howe,Lynn (916) 208-7812

17708 Passionflower Cir Kathy Sillitoe Shawn Ebert

2020-07-22T09:43:27.000-05:00 TESTMTR

Customer requested meter test scheduled for 7/28/2020 at 10:30am with Shawn Ebert

248 F46 7485775817

9293240722 QUINN,NANCY M (267) 240-0018

16248 MAGNOLIA HILL ST Jerry Lazarre Jeffrey Tovet

2020-07-27T09:35:54.000-05:00 M-REREAD

Last reading was estimated and out of line. Registered reading was 1976732. Please re-read meter and check for leaks. Point of contact is Nancy at 267-240-0018. Thanks, 

Jerry

2020-07-28T20:00:00.000-05:00 2020-07-28T07:56:00.000-05:00 Completed

Reread meter. Meter shows usage, but does not indicate leak. Could be customers irrigation that is causing the usage.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Took final read and left on for new customer.

248 FS2 2577908263

2061050481 Mazzotta,Justin (407) 399-1482

16975 Basswood Ln Patricia Hardy Jeffrey Tovet

2020-07-27T15:16:41.000-05:00 M-READ

Please take final read and leave on for new customer. Justin 407-399-1482 Thanks, Patty Check for reuse meter box and service line and check for sewer clean outs. Thanks 

CS

248 F90 5401057614

4638395031 Digiovanni,Alex (407) 860-8040

3891 Fescue St Sheila Edwards Jeffrey Tovet

2020-07-27T12:04:46.000-05:00 M-READ

Take final read and leave on for new customer Alex Digiovanni 407-860-8040. Thank you Sheila. Check for reuse meter box and service line and check for sewer clean outs. 

Thanks CS

2020-07-28T18:00:00.000-05:00 2020-07-28T08:54:00.000-05:00 Completed

7042366513 Shrader,Kristy (901) 496-3974

4105 Deermoss Dr Patricia Hardy Jeffrey Tovet

2020-07-27T07:52:35.000-05:00 M-READ

Please take final read and leave on for new. Kristy 901-496-3974 Thanks, Patty Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-07-28T18:00:00.000-05:00 2020-07-28T09:09:00.000-05:00 Completed

Took final read left on for new customer.

17882 Blazing Star Cir Chariti Phillips Jeffrey Tovet

2020-07-27T15:39:02.000-05:00 M-READ

Please take start read and leave on for new. Eva 949.874.0577. Thank you, Chariti CR! Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-07-28T18:00:00.000-05:00 2020-07-28T08:14:00.000-05:00 Completed

Took start read left on for new customer.

248 F90 3243177136

New install 20871661. See attached. No leaks. EHO.

248 FS1 8790131470

4577017365 Dow,Eva-Lena (949) 874-0577



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7193563094 Portada,Sandra (407) 718-2278

17337 Blazing Star Cir Reginald Jerome Jeffrey Tovet

2020-07-24T08:37:44.000-05:00 HIBILL

Re read meter and check for leaks.Sandra Portada at 407 718 2278 called about the high bill & high usage.Only two people live in the home & they are retired.There was a 

recent pipe break in 5/2020 that caused a leak but the hoa already fixed it.Thanks,Reggie

17371 Blazing Star Cir Palms at Serenoa Irrig Jacqueline Chandler James Kilgore JR

2020-07-27T11:49:49.000-05:00 M-SIO General Investigation

Is there a meter here at 17371 Blazing Star Cir Irrig and if so what is the meter # and reading? Please also let Sue& Jacquee know.

2020-07-28T00:00:00.000-05:00 2020-07-28T08:54:00.000-05:00 Completed

There no physical address on blazing star anymore...there is a 17373 and 17369. See pic attached from November of last stating the meter was moved or stolen.

248 FS1 1751788146

2020-07-27T09:46:44.000-05:00 M-READ

Please final read and leave on for new customer. Catherine 904-328-8141 Thanks, Patty Check for reuse meter box and service line and check for sewer clean outs. Thanks 

CS

2020-07-28T18:00:00.000-05:00 2020-07-28T09:10:00.000-05:00 Completed

Took final read left on for new customer.

248 FS1 1215897151

9401143646 Palms at Serenoa (407) 480-4200

Take final read and leave on for new. MULTI CHOICE MANAGEMENT 352-432-3900...Roslyn Check the reuse meter box and service line and check for sewer clean outs. 

Thanks CS

2020-07-28T18:00:00.000-05:00 2020-07-28T09:25:00.000-05:00 Completed

Took final read and left on for new customer.

248 F90 4774121025

5446554151 Hodges,Catherine (904) 328-8141

4101 Deermoss Dr Patricia Hardy Jeffrey Tovet

2020-07-28T18:00:00.000-05:00 2020-07-28T08:40:00.000-05:00 Completed

Took final read and left on for new customer.

248 FS3 7715965058

6406884257 Coppiano,Teresa (980) 475-5354

16466 Glassy Loch Loop Roslyn Lide-Miller Jeffrey Tovet

2020-07-27T15:52:32.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-07-26T19:01:43.000-05:00 M-REREAD

Brittany called to report low pressure. If needed she can be reached at 321 698 0889 SNC

2020-07-27T20:00:00.000-05:00 2020-07-27T15:34:00.000-05:00 Completed

Snaked line 6 inch is clean.. 4 inch had some toilet paper build up no more issues. Dg aa Customer told csr her toilet won't flush and are backing up.. Issue is fixed as of now 

flow is good. Dg

248 FS1 4318752934

1655118191 Emmanuel,Michael (407) 325-9953

3712 Beautyberry Way Batch System Art Austin

2020-07-27T20:00:00.000-05:00 2020-07-27T15:58:00.000-05:00 Completed

Got to home and home owner said house valve is broken home owner was trying to turn off and broke house valve. Told them we don't fix stuff on the home owners side. They 

would need to call a plumber. Dg

248 F89 6042023500

5010841472 Keen,Brittany (321) 698-0889

16772 Meadows St Sabrena Cooper Danny Green

2020-07-27T13:08:05.000-05:00 M-SIO High or Low Pressure in the Water

Took Final read left on for new customer.

248 F48 8094819157

4879898343 MARTIN,MICHELLE (614) 999-3153

4735 CAPE HATTERAS DR Kaitlynn Gilbert Danny Green

2020-07-27T15:08:25.000-05:00 M-SIO General Investigation

Please check customer says shut off valve is not turning back on after they turned off for home improvements Mr.Martin can be reached at 614-999-3153 thank you kg

248 F90 1535018240

8678042142 GROSS,ERIC (407) 639-8494

3899 Fescue St Reginald Jerome Jeffrey Tovet

2020-07-24T12:47:52.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Eric Gross at 407 639 8494.thanks,Reggie Check the reuse meter box and service line and check for sewer 

clean outs. Thanks CS

2020-07-27T20:00:00.000-05:00 2020-07-27T09:52:00.000-05:00 Completed

2020-07-27T20:00:00.000-05:00 2020-07-27T09:36:00.000-05:00 Completed

No leaks found. Read seems to be in line with previous reads. Left high usage door hanger.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

New install 20871658. See attached. No leaks. EHO.

248 FS3 8345137320

9419198277 LENNAR HOMES (407) 586-4000

16432 Glassy Loch Loop Jacqueline Chandler Erick Ortega

2020-07-24T14:22:04.000-05:00 INSTLMTR

248 FS3 4807222271

2978407101 LENNAR HOMES (407) 586-4000

16415 Glassy Loch Loop Jacqueline Chandler Erick Ortega

2020-07-24T12:39:52.000-05:00 INSTLMTR

5/8 Lot 521

2020-07-27T18:00:00.000-05:00 2020-07-27T13:51:00.000-05:00 Completed

7987410475 Hughes Brothers Construction, Inc. (352) 399-6829

Temp meter at 7305-2 US  HWY 27 Jacqueline Chandler Art Austin

2020-07-24T07:54:42.000-05:00 INSTLMTR

2" temp meter for testing purposes at the Ridgeview development site. They have a meter already but it is for boring. This will be there 2nd temp. meter FYI.

2020-07-27T18:00:00.000-05:00 2020-07-27T08:55:00.000-05:00 Completed

Delivered 2" meter # 15564698 reading 4139300 to Jose from Hughes Brothers as per Mike Schwades.

17775 Passionflower Cir Lucity User Art Austin

2020-07-27T08:30:31.000-05:00 M-SIO General Investigation

Builder called , reporting leak at meter.

2020-07-27T19:00:00.000-05:00 2020-07-27T09:39:00.000-05:00 Completed

Leak on customers side of meter, Approximately 20 gpm. Service was turned off at curb valve and builder was notified.

248 F44 8912372322

2020-07-27T19:01:00.000-05:00 2020-07-27T10:14:00.000-05:00 Completed

MR ID: 647912562706, MR REMARK: ML. Tightened bushing at curb valve, flushed line. Leak on Company side of meter. Slow drip . Provide current meter read, 166130

248 FS2 1658808928

7468239251 KOLTUN,JASON (386) 383-0060



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9098311956 Heppel,Jennifer (716) 573-9169

2211 PINK GRAPEFRUIT TRL Lucity User Art Austin

15828 STARLITE ST Lucity User Art Austin

2020-07-27T12:25:52.000-05:00 M-SIO General Investigation

Customer called answering service stated he had a leak could not get water turned off

2020-07-26T19:00:00.000-05:00 2020-07-27T12:30:00.000-05:00 Completed

Customer called answering service on 7/26/20 stated he had a leak and couldn't locate shut off valve. Customer called back a few minutes later and canceled call, stated he 

was able to turn off.

248 F40 0972048669

2020-07-24T15:49:36.000-05:00 M-SIO General Investigation

Obtain read and meter # at 3650 Blue Sage Loop. Then go to 3658 and obtain meter and meter number. If no one is living in 3658, vacant, we need to lock it off. 3658 Blue 

Sage does not have a tap and has not paid for a meter for that lot.

2020-07-27T00:00:00.000-05:00 2020-07-27T13:18:00.000-05:00 Completed

The meter at 3650 is 1921120 and the read is 484090. The meter at 3658 is 19476493 and the read is 16810. That meter is also locked due to the house being vacant. Passed 

all of this information to Sue and he AM Chuck Schwades

248 F45 6718094193

7756173632 DICKSON,DUANE (251) 233-8697

Please reread meter and check for leaks customer is not in FL right now, and doesn't understand why over 40,000 gallons went thru meter. Please do NOT tag door per Ms. 

Rodriguez(440) 219-6838, thanks Janice

2020-07-27T11:10:00.000-05:00 2020-07-27T10:31:00.000-05:00 Completed

Check the meter for leaks. No leaks present. Customer needs to check irrigation timer since this is a reuse meter and is only tied to irrigation system.

248 FS1 5995631028

1659261475 GALASSO,JENNIE (352) 988-5714

3650 Blue Sage Loop Jacqueline Chandler James Kilgore JR

2020-07-27T18:00:00.000-05:00 2020-07-27T13:25:00.000-05:00 Completed

New install 20871659. See attached. No leaks. EHO.

248 F46 2778834462

3098658805 Amengual,Jose M (440) 219-6838

16122 DOGWOOD HILL ST Janice Williams Jeffrey Tovet

2020-07-24T11:10:36.000-05:00 HIBILL

5/8 Lot 524



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Received call Long Distance From England Mr. Michael Needham. Stated read in July is showing an a System Estimated read. Please re-read meter also check leak indicator 

as customer is now back in the UK. Need thorough notes on file as customer will be calling back to get findings. Respectfully, Lorie

2020-07-24T20:00:00.000-05:00 2020-07-24T09:36:00.000-05:00 Completed

Reread meter and no leaks present...provided the right read.

248 F46 5856219497

7810249091 TOWNS,KARA (863) 242-9556

2801 LONG LEAF PINE ST Reginald Jerome Jeffrey Tovet

2020-07-24T20:00:00.000-05:00 2020-07-24T09:03:00.000-05:00 Completed

Provide current meter read, 3507600. No leaks at this time. Previous meter read inaccurate. Called customer at number given in instructions and left voicemail. Advised to call 

office. Tagged door as per instructions.

248 F40 8644397272

8642110000 NEEDHAM,MICHAEL A (783) 628-6200

15807 Sour Root Ct Lorie Mayeski James Kilgore JR

2020-07-23T11:10:03.000-05:00 HIBILL

Returned customer's call, they stated they were able to shut water off. Wanted to know what they should do. I advised them to notify their insurance carrier as UI was not 

responsible for anything beyond the meter. I arrived on site to make sure water was off read meter 505510.

248 F46 3599501295

0377364056 Mogle,Karen (585) 638-6553

16021 BLOSSOM HILL LOOP Chariti Phillips Art Austin

2020-07-23T09:33:39.000-05:00 HIBILL

Customer is complaining of high bill. Please reread meter and check for leaks, tag door with results if possible. Karen 585.638.6553. Thank you, Chariti CR!

248 F40 0972048669

9098311956 Heppel,Jennifer (716) 573-9169

2211 PINK GRAPEFRUIT TRL Lucity User Art Austin

2020-07-27T11:15:32.000-05:00 M-SIO General Investigation

Customer called swearing service on Sunday morning 7/26/17 leak inside home. Flooding not sure where shut off is.

2020-07-26T11:13:00.000-05:00 2020-07-27T11:32:00.000-05:00 Completed

2020-07-27T11:15:32.000-05:00 M-SIO General Investigation

Customer called swearing service on Sunday morning 7/26/17 leak inside home. Flooding not sure where shut off is.

2020-07-26T11:13:00.000-05:00 2020-07-27T11:32:00.000-05:00 Completed

Returned customer's call, they stated they were able to shut water off. Wanted to know what they should do. I advised them to notify their insurance carrier as UI was not 

responsible for anything beyond the meter. I arrived on site to make sure water was off read meter 505510.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer called answering service stated her water smelled of natural gas. Forwarded information to on call operator Anthony . He texted me back customer did not answer call 

went to voicemail. I tried to call customer on Saturday 7/25/20 my call went to voicemail as well.

248 F90 9603107203

1115423556 Drexler,Donna (818) 259-1378

248 F44 4688251760

9620825430 SCHMIEGE,JENNIFER (407) 913-0184

15341 MARGAUX DR Lucity User Art Austin

2020-07-27T11:05:30.000-05:00 M-SIO Taste or Odor in the Water

Customer called answering service on 7/24/20 odor in water, smells of natural gas.

2020-07-24T19:00:00.000-05:00 2020-07-27T11:58:00.000-05:00 Completed

6257992772 VALDEZ,ZORAIDA (773) 640-0795

15309 SANDY HOOK LN Batch System Jeffrey Tovet

2020-07-19T19:08:15.000-05:00 M-EXCHNG

2020-07-24T19:08:00.000-05:00 2020-07-24T10:23:00.000-05:00 Completed

MR ID: 356281402303, MR REMARK: MS Replaced defective meter with new meter.

2801 LONG LEAF PINE ST Reginald Jerome Jeffrey Tovet

2020-07-22T11:49:55.000-05:00 M-READ

turn on irrigation services along with the water & wastewater services for new customer Kara Towns at 863 242 9556.Thanks,Reggie

2020-07-24T20:00:00.000-05:00 2020-07-24T08:23:00.000-05:00 Completed

Took reading left on services for new customer.

248 F48 3562386492

2020-07-22T11:48:57.000-05:00 M-READ

take final read for previous customer & leave on for new customer Kara Towns at 863 242 9556.This is for water & wastewater & irrigation services.Thanks,Reggie

2020-07-24T20:00:00.000-05:00 2020-07-24T08:20:00.000-05:00 Completed

Took finally left on for new customer.

248 F46 5232022824

7810249091 TOWNS,KARA (863) 242-9556



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6456652873 COOK,CHRISTOPHER (513) 310-3431

15349 GREATER GROVES BLVD Carl Crutchfield Art Austin

2020-07-23T13:04:48.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Jiovanna at 407-286-9093 - carl

2020-07-24T18:00:00.000-05:00 2020-07-24T08:27:00.000-05:00 Completed

Provide current meter read, 84160. Locked service off and tagged door as per instructions. No leaks at this time.

248 F89 8023783084

2020-07-23T13:53:03.000-05:00 HIBILL

Customer complaining of high bill. Said he has had irrigation inspected and adjusted to run less. No Pool, 2 adults/1 baby at premise. He is disputing high usage. Please re-read 

meter. Please check and document leaks. Elvis 407-288-3765 Thanks, Patty

2020-07-24T18:00:00.000-05:00 2020-07-24T08:59:00.000-05:00 Completed

Checked meter for leaks and took new reading. The last reading was an estimate, and was much higher than actual reading. Reading is 349670.

248 F40 3086082774

6804303010 FORREST,GEOFFREY (334) 201-4397

Please re-read meter and check for leaks, Customer complaining of high usage and has tripled since last month, Customer Kathleen Patricia, Ph#(561) 612-9547, thank you - 

csr-Mark

2020-07-24T18:00:00.000-05:00 2020-07-24T08:46:00.000-05:00 Completed

Provide current meter read, 2042560. No leaks at this time. Inaccurate meter read. Spoke with customer advised her to call customer service if she had any questions about her 

bill.

248 F90 0657998317

8404688069 QUEZADA,ELVIS (407) 288-3765

4116 Deermoss Dr Patricia Hardy Jeffrey Tovet

2020-07-24T19:00:00.000-05:00 2020-07-24T13:59:00.000-05:00 Completed

Observed meter removed, hose straight piped from curb valve with no back flow device. Locked service off.

248 F42 4399882099

3826350052 Patricia,Kathleen (561) 612-9547

2116 FISH EAGLE ST Mark Fry Art Austin

2020-07-23T09:14:03.000-05:00 HIBILL

16664 Centipede St Lucity User Art Austin

2020-07-24T13:55:31.000-05:00 M-SIO General Investigation

Meter removed, hose straight piped to curb valve, no back flow prevention. See photo.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Take read and start services for Jeffery thanks Patricia

2020-07-24T18:00:00.000-05:00 2020-07-24T08:34:00.000-05:00 Completed

Took read and left on for new customer.

248 FS2 8709552889

2020-07-24T18:00:00.000-05:00 2020-07-24T08:50:00.000-05:00 Completed

Took reading left on.

248 F90 6035832768

4218338288 Moorer,Jeffery (516) 860-9297

16322 Yelloweyed Dr Patricia Askia Jeffrey Tovet

2020-07-06T08:27:41.000-05:00 M-READ

Text start reading left on.

248 F90 5082938636

0638133971 ACOSTA,CECILIA (407) 709-2136

3852 Fescue St Hayes Tiara Jeffrey Tovet

2020-07-23T10:17:36.000-05:00 M-READ

Please take start read and leave on meter.. Cecilia contact # 407-709-2136- Tiara

248 F90 9884214485

1431252642 RICKETTS,YANICA (407) 274-3347

4131 Deermoss Dr Hayes Tiara Jeffrey Tovet

2020-07-23T10:35:11.000-05:00 M-READ

Please take start read and leave on meter.. Yanica contact # 407-274-3347- Tiara Check the reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-07-24T18:00:00.000-05:00 2020-07-24T09:01:00.000-05:00 Completed

16523 CENTIPEDE ST Jennifer Akers Jeffrey Tovet

2020-07-23T08:39:37.000-05:00 M-READ

Please take a reading and leave on for new. Chris can be reached at 513-310-3431. Thanks and be safe Jen

2020-07-24T18:00:00.000-05:00 2020-07-24T08:45:00.000-05:00 Completed

Took reading left on for new customer.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer stated that they have low pressure. Met with customer he told me low pressure in 1 bathroom and complained about odor in water. Static pressure was 75 psi with a 

residual of 66 psi, curb valve was open fully. Advised customer to check aerator and valves in the problem bathroom as pressure is adequate elsewhere in the home. Advised 

248 F89 2308667802

248 F89 2302576805

4290929128 Lane,Addy (973) 803-3824

16881 Meadows St Lucity User Art Austin

2020-07-23T12:15:30.000-05:00 M-SIO General Investigation

Customer reporting low pressure in bathroom sink.

2020-07-23T19:00:00.000-05:00 2020-07-23T12:26:00.000-05:00 Completed

4049382112 Williams,Pansy (305) 510-6146

3671 Beautyberry Way Jerry Lazarre Art Austin

2020-07-22T14:40:55.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Pansy at 305-510-6146 - Thank you - Jerry,CS

2020-07-23T20:00:00.000-05:00 2020-07-23T12:56:00.000-05:00 Completed

Provide current meter read, 293170. O leaks at this time. Sewer clean outs are visible. Reclaimed water meter box missing. Added to field office list for locate / repair and back 

bill DR Horton

17047 Goldcrest Loop Kathy Sillitoe Michael Overton

2020-07-20T13:17:22.000-05:00 IRRAUD

Irrigation audit scheduled for 7/23/2020 at 10:30am with Mike Overton

2020-07-23T20:00:00.000-05:00 2020-07-23T12:33:00.000-05:00 Completed

Performed customer requested irrigation system audit with Mrs. Kahler. I found no major issues with the system or leaks. I did find that they were watering three days a week. 

She said they thought they were only watering 2 days. I set her days to Wednesday and Saturday. There was also a program B but it did not have any days scheduled. We 

248 FS1 3518262747

2020-07-23T10:51:06.000-05:00 HIBILL

Please reread meter and check for leaks cust is concerned there is a possible leak on property, Heather @(863) 236-0817; thanks, Janice

2020-07-24T10:51:00.000-05:00 2020-07-24T09:29:00.000-05:00 Completed

No leaks present...reread meter and the monthly total was 6140 gallons for the month tagged door

248 FS2 3180029080

3062877634 KAHLER,COURTNEY (330) 885-7827

2484652876 Mitchell,Heather (863) 236-0817

17380 Painted Leaf Way Janice Williams James Kilgore JR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4706 POINT BONITA LN Batch System Danny Green

2020-07-19T19:08:15.000-05:00 M-EXCHNG

2020-07-22T19:08:00.000-05:00 2020-07-22T07:12:00.000-05:00 Completed

MR ID: 436643482269, MR REMARK: MS Old read 1522180 New meter 18549624 read 10 no leaks present dg

2020-07-20T12:52:44.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Shane Seaton at 815 980 5214.Thanks,Reggie Check for reuse meter box and service line and check for 

sewer clean outs. Thanks CS

2020-07-22T20:00:00.000-05:00 2020-07-22T09:59:00.000-05:00 Completed

Provide current meter read, 16459. Sewer clean out and reuse box and whip are visible. No leaks at this time.

248 F48 5740986317

7255945420 GOMEZ,JOSE (352) 272-3425

Customer complaining of high usage. Please reread meter and check for leaks, tag door with results if possible. Lewis 847.975.9126. Thank you, Chariti CR!

2020-07-22T20:00:00.000-05:00 2020-07-22T08:54:00.000-05:00 Completed

Read was 92220. Hoa controls the hoa no leaks present

248 FS3 1070455065

2834080852 SEATON,SHANE (815) 980-5214

16459 Glassy Loch Loop Reginald Jerome Art Austin

2020-07-23T18:00:00.000-05:00 2020-07-23T11:38:00.000-05:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read, 159250. No leaks at this time.

248 FS1 9423276930

2839294934 LEWIS,FLETCHER (847) 975-9126

17830 Blazing Star Cir Chariti Phillips James Kilgore JR

2020-07-21T15:26:18.000-05:00 HIBILL

4290929128 Lane,Addy (973) 803-3824

16881 Meadows St Chariti Phillips Art Austin

2020-07-22T13:48:42.000-05:00 M-ON

Please turn on and take start read and leave on for new. Please 10 mins before your arrive. Addy 973.803.3824. Thank you, Chariti CR!



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5/8 lot 146

2020-07-22T18:00:00.000-05:00 2020-07-22T12:47:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 20871521 with Ford DuC valve, riser and hose bib on right front lot line.

2020-07-22T18:00:00.000-05:00 2020-07-22T15:33:00.000-05:00 Completed

Cannot find meter box or curb stop. Try again later. Still can not locate meter. 07/06/2020. Still cannot locate service line. 07/13/2020. The service line has still not been located. 

Waiting for the builder to dig it up to install meter 7/15/2020. Service is still buried, called builder. No answer. 7/17/20 Located service line, excavated by hand and removed 

248 F90 6691095236

1361679659 KB Homes (407) 587-3400

16724 Centipede St Jacqueline Chandler Art Austin

2020-07-21T09:52:52.000-05:00 INSTLMTR

Locked service off until such time as meter and DuC valve replaced.

248 F90 6784587755

9088900498 Taylor Morrison (407) 413-8709

3916 Fescue St Jacqueline Chandler Art Austin

2020-07-01T12:21:49.000-05:00 INSTLMTR

5/8 Lot 548

248 FS3 1749619837

8669512314 Orlando Point Management LLC (407) 395-2860

16462 Glassy Loch Loop Lucity User Art Austin

2020-07-22T10:10:39.000-05:00 M-SIO General Investigation

Meter removed from box, contractor straight piped to curb valve no DuC valve.

2020-07-22T19:00:00.000-05:00 2020-07-22T10:25:00.000-05:00 Completed

1962902722 TROSPER,JUDY (352) 708-5747

15331 MONTAUK LN Batch System Danny Green

2020-07-19T19:08:15.000-05:00 M-EXCHNG

2020-07-22T19:08:00.000-05:00 2020-07-22T07:24:00.000-05:00 Completed

MR ID: 460221036873, MR REMARK: MS Old read 157530 New meter 18549621 read 10 no leaks present dg

248 F48 0861869372



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Installed new meter and dual check valve

248 F90 9628833001

4529784388 Taylor Morrison (407) 413-8709

4100 Deermoss Dr Jacqueline Chandler James Kilgore JR

2020-07-21T13:39:13.000-05:00 INSTLMTR

5/8 Lot 580

2020-07-22T18:00:00.000-05:00 2020-07-22T08:11:00.000-05:00 Completed

9411976842 Granas,Vincent (908) 565-0661

16414 Yelloweyed Dr Jacqueline Chandler James Kilgore JR

2020-07-21T13:36:26.000-05:00 INSTLMTR

5/8 Lot 628

2020-07-22T18:00:00.000-05:00 2020-07-22T08:39:00.000-05:00 Completed

Installed new meter and dual check valve

16707 Centipede St Jacqueline Chandler Art Austin

2020-07-21T10:03:53.000-05:00 INSTLMTR

5/8 Lot 143

2020-07-22T18:00:00.000-05:00 2020-07-22T12:23:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 20871523 with Ford DuC valve on left front lot line.

248 F90 1383956178

2020-07-21T09:47:16.000-05:00 INSTLMTR

5/8 Lot 161

2020-07-22T18:00:00.000-05:00 2020-07-22T14:49:00.000-05:00 Completed

Installed new 5/8inch Badger Meter with Ford DuC valve on right front property line.

248 F90 6124464606

1185818362 Cook,Angelo (713) 446-3994

248 F90 9604435322

1115423556 Drexler,Donna (818) 259-1378

16664 Centipede St Jacqueline Chandler Art Austin



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16497 Champlain St Mark Fry Art Austin

2020-07-21T15:36:02.000-05:00 M-READ

Please take read and leave on for new customer Gregory Thomas, Ph#(305) 610-2080, Thank you - csr-Mark

2020-07-22T18:00:00.000-05:00 2020-07-22T10:32:00.000-05:00 Completed

2020-07-21T10:10:16.000-05:00 M-READ

Take Final read and leave on for new customer, Juan Portillo, ph 305-781-8568 -Kelly Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-07-22T18:00:00.000-05:00 2020-07-22T10:17:00.000-05:00 Completed

Provide current meter read, 135740. No leaks at this time. Sewer clean outs and reuse meter box and whip are visible.

248 FS3 8409590219

0687624701 Thomas,Gregory (305) 610-2080

Read & leave on for new Wilzaur Romero 407-978-5905

2020-07-22T18:00:00.000-05:00 2020-07-22T09:29:00.000-05:00 Completed

Provide current meter read, 368150. No leaks at this time. Reuse box and whip are visible as are the sewer clean outs. 6" stack needs to be cut and collar and cap installed.

248 FS3 8753316797

7697818302 PORTILLO,JUAN (305) 794-3046

16491 Glassy Loch Loop Kelly Hagan Art Austin

2020-07-22T18:00:00.000-05:00 2020-07-22T09:22:00.000-05:00 Completed

Obtained signed waiver. Water was on upon arrival. Provide current meter read, 391350. No leaks at this time.

248 F90 6266297282

5399536462 ROMERO,WILZAUR (407) 978-5905

4112 Deermoss Dr Isabel Ceballos Art Austin

2020-07-21T08:55:20.000-05:00 M-READ

248 F90 8042350453

2284409068 ANDERSON,HANNAH (407) 371-1303

3911 Fescue St Mark Fry Art Austin

2020-07-21T12:32:09.000-05:00 M-ON

Please turn meter on for new customer, customer Roaul Anderson Ph#(407) 371-7365 states the leak is now fixed and the water can be turned back on , Door tag has been 

hung, thank you - csr-Mark



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please re-read meter. Previous read 2602280. Check and document any leaks. DO NOT TAG DOOR. Thanks, Patty

2020-07-22T18:00:00.000-05:00 2020-07-22T09:28:00.000-05:00 Completed

2020-07-22T18:00:00.000-05:00 2020-07-22T08:16:00.000-05:00 Completed

Reread meter and no leaks present

248 F47 5937722468

9092492118 MAYS,KAMEKIA (813) 384-0848

3721 CINNAMON FERN LOOP Patricia Hardy James Kilgore JR

2020-07-21T14:12:55.000-05:00 M-REREAD

Read left on for new and no leaks present

248 F89 4318181730

5070917277 Summers,Rachel (631) 291-3422

16140 YELLOWEYED DR Patricia Hardy James Kilgore JR

2020-07-21T12:37:58.000-05:00 M-REREAD

Please re-read meter. Previous read '0' gallons, 469470. Check and document any leaks. DO NOT TAG DOOR. Thanks, Patty

248 F90 0035952450

0358004222 Taveras,Silvia (201) 640-9556

3856 Fescue St Patricia Hardy James Kilgore JR

2020-07-21T12:43:23.000-05:00 M-READ

Please take final read and leave on for new customer. Silvia 201-640-9556 Thanks, Patty Check for reuse meter box and service line and check for sewer clean outs. Thanks 

CS

2020-07-22T18:00:00.000-05:00 2020-07-22T08:12:00.000-05:00 Completed

2726558315 RACHEL,JERRON (407) 495-0644

1709 BURNHAM CT Kaitlynn Gilbert James Kilgore JR

2020-07-21T14:02:43.000-05:00 M-READ

Please take start read and leave on for new customer Stanley can be reached at 646-267-4328 thank you kg

2020-07-22T18:00:00.000-05:00 2020-07-22T13:03:00.000-05:00 Completed

Read left on for new and no leaks present

Provide current meter read, 176130. Sewer clean outs and reuse meter box and whip are visible. No leaks at this time.

248 F41 4119749508



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F40 0553443108

4557260745 Romero,Gustavo (352) 223-5695

2133 PEKOE CT Sabrena Cooper Danny Green

2020-07-20T08:24:42.000-05:00 M-REREAD

Please re-read for billing. SNC

1563413370 CHAVEZ,STACEY (407) 701-9663

5436 CAPE HATTERAS DR Reginald Jerome Art Austin

2020-07-20T13:07:55.000-05:00 HIBILL

Re read meter and check for leaks.Stacey Chavez at 407 701 9663 called about her high bills.5 people live in the home.They have apool but aren't using it.They bearly use thee 

sprinkler system maybe once or twice a week.Time & zones are unknown.They have a water softner.Thanks,Reggie

2020-07-21T20:00:00.000-05:00 2020-07-21T14:04:00.000-05:00 Completed

Provide current meter read, 3567760. No leaks were observed or indicated. Previous reads : 6/15/20. 3547590 7/17/20. 3566970. 19,380 gallons 7/21/20. 3567660. 690 gallons 

Spoke w customer he stated he has turned irrigation system off. He will call back if consumption is still high.

16724 CITRUS PKWY Patricia Hardy James Kilgore JR

2020-07-21T14:39:00.000-05:00 M-REREAD

Please re-read meter. Previous read 433510. Check and document any leaks. DO NOT TAG DOOR. Thanks, Patty

2020-07-22T18:00:00.000-05:00 2020-07-22T09:37:00.000-05:00 Completed

Reread meter and no leaks present

248 F48 0169767253

2020-07-21T13:58:08.000-05:00 M-REREAD

Please re-read meter. Previous read 480940. Please check and document leaks. DO NOT TAG DOOR. Thanks, Patty

2020-07-22T18:00:00.000-05:00 2020-07-22T12:59:00.000-05:00 Completed

Reread meter and no leaks present

248 F43 7572257592

1899257834 CORUJO,CARMEN (732) 213-1015

Reread meter and no leaks present

248 F41 7966477724

3572958193 AMERICAN HOMES 4 RENT (435) 787-6959

1718 WESTMINSTER TRL Patricia Hardy James Kilgore JR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1709 BURNHAM CT Batch System Danny Green

2020-07-20T19:00:53.000-05:00 M-WARN

2020-07-20T15:45:22.000-05:00 M-SIO General Investigation

Irrigation contractor reporting small leak at curb valve.

2020-07-21T19:00:00.000-05:00 2020-07-21T08:41:00.000-05:00 Completed

Replace service line and curb valve. Reading 1185670. Water loss recorded on work order in OMS.

248 F41 4116489227

2726558315 RACHEL,JERRON (407) 495-0644

2020-07-21T19:00:00.000-05:00 2020-07-22T13:03:00.000-05:00 Completed

MR ID: 583972828454, MR REMARK: GL Exchanged defective meter for new meter.

248 F43 7027491577

7023610000 TITELIUS,JOSEPH C (352) 227-9581

16609 CITRUS PKWY Lucity User Art Austin

2020-07-21T19:00:00.000-05:00 2020-07-22T12:45:00.000-05:00 Completed

MR ID: 622019344960, MR REMARK: GL Exchanged defective meter for a new meter.

248 F41 5832554289

5834610000 ZELAYA,ORLANDO (352) 238-1576

15913 WILKINSON DR Batch System Jeffrey Tovet

2020-07-20T19:00:53.000-05:00 M-EXCHNG

Read meter 2544110

248 F41 6220147838

6223610000 PEREZ,GUILLERMO (352) 708-5337

15900 WILKINSON DR Batch System Jeffrey Tovet

2020-07-20T19:00:53.000-05:00 M-EXCHNG

2020-07-21T20:00:00.000-05:00 2020-07-21T09:30:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-07-21T19:00:00.000-05:00 2020-07-21T09:26:00.000-05:00 Completed

MR ID: 338534727482, MR REMARK: BB No issues with box dg 1048900

248 FS2 6801828966

2477801997 NVR Inc. (407) 692-9818

17035 Basswood Ln Jacqueline Chandler Jeffrey Tovet

2020-07-20T14:46:29.000-05:00 INSTLMTR

MR ID: 419001631760, MR REMARK: LK Visited the premises, checked meter it was still indicating a leak. Knocked on the door to inform customer, I could hear someone 

inside yelling at their dog but they would not answer the door. Left doorhanger notifying customer of their leak. Reading at the time of visit was 2080740.

248 F41 3387529427

5467928298 BOXER,ERIC (407) 385-0519

15954 WILKINSON DR Batch System Danny Green

2020-07-20T19:00:53.000-05:00 MTRBBOX

248 F47 4197306526

3499048865 TOMKIN,NEIL (352) 255-2110

3610 CINNAMON FERN LOOP Batch System Jeffrey Tovet

2020-07-20T19:00:53.000-05:00 M-WARN

2020-07-21T19:00:00.000-05:00 2020-07-21T09:56:00.000-05:00 Completed

0739610000 BARLANTI,RALPH (352) 242-5250

16105 DORCHESTER BLVD Batch System Danny Green

2020-07-20T19:00:53.000-05:00 M-WARN

2020-07-21T19:00:00.000-05:00 2020-07-21T09:01:00.000-05:00 Completed

MR ID: 691081895313, MR REMARK: AP Read meter 1294530

2020-07-21T19:00:00.000-05:00 2020-07-21T09:20:00.000-05:00 Completed

MR ID: 048909164975, MR REMARK: MI 638110 read meter dg

248 F41 0731070808



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 FS2 0362039316

6730536696 NVR Inc. (407) 692-9818

17007 Basswood Ln Jacqueline Chandler Jeffrey Tovet

2020-07-20T15:46:30.000-05:00 INSTLMTR

2178781286 NVR Inc. (407) 692-9818

17024 Goldcrest Loop Jacqueline Chandler Jeffrey Tovet

2020-07-20T14:12:57.000-05:00 INSTLMTR

5/8 Lot 325

2020-07-21T18:00:00.000-05:00 2020-07-22T10:22:00.000-05:00 Completed

Installed new meter and dual check valve.

17015 Basswood Ln Jacqueline Chandler Jeffrey Tovet

2020-07-20T15:30:58.000-05:00 INSTLMTR

5/8 Lot 465

2020-07-21T18:00:00.000-05:00 2020-07-22T09:29:00.000-05:00 Completed

Installed new meter and check valve.

248 FS2 3582845330

2020-07-20T14:32:32.000-05:00 INSTLMTR

5/8 Lot 350

2020-07-21T18:00:00.000-05:00 2020-07-22T10:00:00.000-05:00 Completed

Installed new meter and dual check valve.

248 FS2 6097683269

0481115532 NVR Inc. (407) 692-9818

5/8 Lot 470

2020-07-21T18:00:00.000-05:00 2020-07-22T09:16:00.000-05:00 Completed

Installed new meter and dual check valve.

248 FS2 8597790053

7123695738 NVR Inc. (407) 692-9818

17031 Goldcrest Loop Jacqueline Chandler Jeffrey Tovet



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:17354 Blazing Star Cir Dominique Greenfield Jeffrey Tovet

2020-07-20T07:06:54.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-21T18:00:00.000-05:00 2020-07-21T09:31:00.000-05:00 Completed

Read meter for billing.

248 FS1 9816780004

4771182612 Mcparlis,Louise (615) 438-1260

Please read meter for billing. Thank you, April

2020-07-21T18:00:00.000-05:00 2020-07-21T09:19:00.000-05:00 Completed

Read meter for billing. 840990

248 F40 5309192413

7600631090 CARRIER,ROBERT (407) 766-6642

2303 CLEMENTINE TRL April Clark Jeffrey Tovet

2020-07-21T18:00:00.000-05:00 2020-07-21T10:07:00.000-05:00 Completed

Read meter for billing.

248 F43 2031671657

0177447925 Grattarola,Kevin (719) 233-2839

2630 CAITHNESS WAY April Clark Jeffrey Tovet

2020-07-20T09:07:20.000-05:00 M-NOREAD

Installed new meter and dual check valve.

248 F90 2427521568

6251100000 GRAHAM,SHEILA (352) 638-4878

16357 YELLOWEYED DR April Clark Jeffrey Tovet

2020-07-20T07:05:13.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

5/8 lot 463

2020-07-21T18:00:00.000-05:00 2020-07-22T09:40:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-07-20T20:00:00.000-05:00 2020-07-20T08:25:00.000-05:00 Completed

Reread meter and left on for new customer.

248 FS1 1213320157

1965901747 Roell,Rhonda (863) 262-9196

17389 Blazing Star Cir Jerry Lazarre Jeffrey Tovet

Reread meter. Reading was in line with previous readings. Left Hi Bill doorhanger for customer.

248 F89 4823504773

3794372746 BEAUPLAN,JACSON (239) 465-5061

16480 CENTIPEDE ST Jerry Lazarre Jeffrey Tovet

2020-07-17T08:53:40.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Michael at 507-676-0406 - Thank you - Jerry,CS Check for reuse meter box and service line and check for 

sewer clean outs. Thanks CS

248 F45 5476441207

5858920760 BENJAMIN,GEORGIA (914) 434-5819

16129 ST CLAIR ST Jerry Lazarre Jeffrey Tovet

2020-07-17T15:06:56.000-05:00 HIBILL

Called about high bill and usage. Please re-read meter and check for leaks. Customer contact is 914-434-5819.

2020-07-20T20:06:00.000-05:00 2020-07-20T08:34:00.000-05:00 Completed

2425398358 Deronvil,France (407) 236-6128

16454 Glassy Loch Loop Mark Fry Jeffrey Tovet

2020-07-20T13:15:09.000-05:00 M-READ

Please take read and leave on for new customer Deronvil,France, Ph# (407) 236-6128, thank you - csr-Mark Check the reuse meter box and service line and check for sewer 

clean outs. Thanks CS

2020-07-21T18:00:00.000-05:00 2020-07-21T10:33:00.000-05:00 Completed

Took final read left on for new customer. Reuse and sewer clean outs are visible.

2020-07-20T08:18:14.000-05:00 M-READ

take final read & leave on for new. Louise 615-438-1260 Check the reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-07-21T18:00:00.000-05:00 2020-07-21T10:15:00.000-05:00 Completed

Took final review left on for new customer. Sewer clean out, and re-use box or visible

248 FS3 6623770767



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F47 4193885983

3499048865 TOMKIN,NEIL (352) 255-2110

7304783292 CHARRIEZ,GLADYS (917) 301-4725

15411 MARKHAM DR Chariti Phillips Jeffrey Tovet

2020-07-17T10:09:02.000-05:00 M-SIO General Investigation

Customer says the valve on the meter wont close, please investigate. Gladys 917.301.4725. Thank you, Chariti CR!

2020-07-20T20:00:00.000-05:00 2020-07-20T09:37:00.000-05:00 Completed

Exercised curb stop, then turned on customers hose bib and turned off curb stop to verify it is working properly.

16297 YELLOWEYED DR Kathy Sillitoe Jeffrey Tovet

2020-07-17T08:37:16.000-05:00 M-SIO General Investigation

Is this meter still for a construction trailer?

2020-07-20T20:00:00.000-05:00 2020-07-20T07:58:00.000-05:00 Completed

This is an empty lot, construction trailer is gone. Nothing is being built as of yet.

248 F49 4566709696

2020-07-20T12:14:23.000-05:00 M-SIO No Water

Mrs Aimian Gharib called to say that they had turned off the water to fix there sprinkler system now they turned the water at the main back on but no water is coming back 

out.Thanks,Reggie

2020-07-20T20:00:00.000-05:00 2020-07-20T14:26:00.000-05:00 Completed

Provide current meter read, 832190. Customer stated no water to house. Removed meter, flowed meter and service line, no problem on company side. Customer stated her 

husband repaired irrigation leak then they had no water. He cut and capped service line rather than irrigation line. Advised customer that repair was his responsibility.

248 F90 8031197563

6333450530 Taylor Morrison (407) 413-8709

Please read meter and leave on for new customer. Point of contact is Rhonda at 863-837-0882. - Thank you - Jerry,CS Check for reuse meter box and service line and check 

for sewer clean outs. Thanks CS

2020-07-20T20:00:00.000-05:00 2020-07-20T07:34:00.000-05:00 Completed

Read meter left on for customer.

248 F41 1798680105

1797610000 GHARIB,AIMAN (352) 243-8883

15942 WILKINSON DR Reginald Jerome Art Austin

2020-07-02T10:14:36.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-07-17T14:34:28.000-05:00 M-READ

Take Final read and leave on for new customer, Brigette Garner , ph 480-298-3324 -Kelly

2020-07-20T18:00:00.000-05:00 2020-07-20T07:52:00.000-05:00 Completed

Took final read left on for new customer.

248 F40 7719324758

2138435154 Parker,Julie (814) 504-3141

Please turn on for new customer Kendrell Bonner - 850-542-5775. Customer present. SW

2020-07-20T18:00:00.000-05:00 2020-07-20T09:21:00.000-05:00 Completed

Turned on meter for customer. 294790.

248 F90 1310653004

4086897681 GARNER,BRIGETTE (480) 298-3324

16374 Yelloweyed Dr Kelly Hagan Jeffrey Tovet

2020-07-20T19:00:00.000-05:00 2020-07-20T14:39:00.000-05:00 Completed

Water was off upon arrival. Provide current meter read, 1888360. Leak on customer's side of meter. Advised customer to call a plumber.

248 F48 3966688665

7475468854 Bonner,Kendrell (850) 542-5775

4940 CAPE HATTERAS DR Shanika Wright Jeffrey Tovet

2020-07-10T10:12:43.000-05:00 M-ON

Leak on customers side of meter approximately 4 gpm. No answer at door. Provide current meter read, 2075180. Tagged door. Looked up customers phone number from 

previous work orders for this premise. Called her and advised her of the problem . She ask that water be left on. Phone # 352 431-1747.

248 F43 1226816369

1223610000 BLOOD,CARL S (617) 899-4121

16615 CITRUS PKWY Lucity User Art Austin

2020-07-20T10:25:41.000-05:00 M-SIO General Investigation

Meter reader reporting leak at this premise leak is on customers side of meter, off upon arrival.

3610 CINNAMON FERN LOOP Lucity User Art Austin

2020-07-20T09:50:26.000-05:00 CHK STAT

Meter reader reporting meter registering a leak on customer's side of meter. High consumption . Door was tagged.

2020-07-20T19:00:00.000-05:00 2020-07-20T14:28:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-07-20T18:00:00.000-05:00 2020-07-20T07:54:00.000-05:00 Completed

Took start read left on for new customer.

248 F48 6718189700

Took start reading.

248 F90 7529516273

6983227778 Colon,Manuel (863) 558-8299

16317 Yelloweyed Dr Kaitlynn Gilbert Jeffrey Tovet

2020-07-14T10:00:39.000-05:00 M-READ

Please take start read and leave on for new customer Mr. Colone can be reached at 863-558-8299 thank you kg Check for reuse meter box and service line and check for 

sewer clean outs. Thanks CS

248 F90 3239391515

7487555857 Pais,Grace (508) 468-1621

4109 Deermoss Dr Batch System Jeffrey Tovet

2020-07-17T15:00:15.000-05:00 M-READ

2020-07-20T18:00:00.000-05:00 2020-07-20T08:03:00.000-05:00 Completed

2284409068 ANDERSON,HANNAH (407) 371-1303

3911 Fescue St Kelly Hagan Jeffrey Tovet

2020-07-17T14:00:45.000-05:00 M-READ

Take Final read and leave on for new customer, Hannah Anderson, ph 407-371-7365 -Kelly

2020-07-20T18:00:00.000-05:00 2020-07-20T08:11:00.000-05:00 Completed

Took final rate of meter, but turned off because of a leak on customer side of the meter box. Left door hanger to inform customer of the leak.

1546 NECTARINE TRL Patricia Hardy Jeffrey Tovet

2020-07-15T15:07:39.000-05:00 M-READ

Please take final read and leave on for new customer. Julie 814-504-4871 Thanks, Patty

2020-07-20T18:00:00.000-05:00 2020-07-20T07:06:00.000-05:00 Completed

Took final read left on for new customer.

248 F90 8045451382



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F44 4987950260

5070917277 Summers,Rachel (631) 291-3422

16140 YELLOWEYED DR Jerry Lazarre Jeffrey Tovet

2020-07-10T14:44:43.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Rachel at 631-291-3422 - Thank you - Jerry,CS Check the reuse meter box and service line and check for 

sewer clean outs. Thanks CS

2020-07-17T20:00:00.000-05:00 2020-07-17T11:01:00.000-05:00 Completed

Took start reading left on for new customer. All other utilities are visible.

16029 BAY VISTA DR Lucity User Erick Ortega

2020-07-18T17:50:25.000-05:00 M-SIO General Investigation

Customer call after hours for no water...EHO.

2020-07-18T17:39:00.000-05:00 2020-07-20T07:46:00.000-05:00 Completed

Found leak on customer side. On a pvc loop after meter box. See attached. I call customer and let him know, need to call a plumber. Service is off. Left tag on door for the 

tenant. No leaks on our side. Read is 901230. EHO. 7/18/20.

248 F89 4312661687

2020-07-19T19:25:19.000-05:00 M-SIO General Investigation

2020-07-19T19:16:00.000-05:00 2020-07-20T07:47:00.000-05:00 Completed

Customer call saying "no water pressure in the house and water bubbling on line outside". I call customer and customer have a leak on main line on the side of the house. I tell 

how to closed the water at the meter and need to call a builder (new house) or a plumber. EHO. 7/19/20. 7:10 am.

248 F50 8349415000

0417439416 CHIU,MAMIE (617) 669-0828

Please turn on for Kendrell Bonner 850-542-5775. Customer present. SW

2020-07-20T00:00:00.000-05:00 2020-07-20T09:18:00.000-05:00 Completed

Turned on reuse meter for customer. 1141130

248 FS2 1758269068

8007980772 Riccobene,Salvatore (410) 303-8687

17039 Basswood Ln Lucity User Erick Ortega

7475468854 Bonner,Kendrell (850) 542-5775

4940 CAPE HATTERAS DR Shanika Wright Jeffrey Tovet

2020-07-10T10:21:12.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-07-15T13:22:04.000-05:00 M-READ

Please take final read and leave on for new customer. Robert 702-468-7647 Thanks, Patty

2020-07-17T18:00:00.000-05:00 2020-07-17T11:46:00.000-05:00 Completed

Took final reading left on for new customer.

Please take read and leave on for new. If needed John can be reached at 910 987 2921 SNC

2020-07-17T18:00:00.000-05:00 2020-07-17T10:14:00.000-05:00 Completed

Took final read left on for new customer.

248 F89 5232070392

5789102798 Jackson,Robert (702) 468-7647

16404 ST AUGUSTINE ST Patricia Hardy Jeffrey Tovet

2020-07-17T18:00:00.000-05:00 2020-07-17T10:43:00.000-05:00 Completed

Took start read left on for new customer. Meter was not spinning when I left.

248 F50 2892848517

7732064501 PHILLIPS,JOHN S (910) 987-2921

2837 MAYFLOWER LOOP Sabrena Cooper Jeffrey Tovet

2020-07-10T13:42:17.000-05:00 M-READ

MR ID: 457111581820, MR REMARK: BB Replace meter box lid.

248 F43 8018565615

5877633209 DIEUJUDE,CLARISSE (954) 805-7474

16726 BROADFORD LN Chariti Phillips Jeffrey Tovet

2020-07-16T12:54:27.000-05:00 M-ON

Please turn on and take start read and leave on for new. Please call 10 mins before you arrive for customer to meet you there. Alexis 321.438.9670. Thank you, Chariti CR!

0799864858 LOPEZ RIOS,WILFREDO (787) 475-5891

15348 PETRUS LN Batch System Jeffrey Tovet

2020-07-16T19:01:20.000-05:00 MTRBBOX

2020-07-17T19:01:00.000-05:00 2020-07-17T10:05:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-07-17T18:00:00.000-05:00 2020-07-17T09:57:00.000-05:00 Completed

Hot water heater is leaking. Told them they need a plumber to fix it. We don't fix it. Dg Read 80400

Recorded reading and left service on for new customer.

248 F48 0645908177

7558013781 CHANDRA,AMRIT (937) 671-6204

5507 CAPE HATTERAS DR Patricia Hardy Danny Green

2020-07-16T10:08:51.000-05:00 M-SIO Water Miscellaneous Complaint

Customer said there is water puddling in his driveway and garage. He is renting and landlord said it was not his responsibility. Customer would like us to come out and 

investigate to be sure it is not on our side. Franklin 352-227-0357 Please perform leak investigate. Thanks, Patty

248 FS1 1749548332

4517998281 Demers,Raymond (407) 443-9728

3834 Myrtle Oak Ct Patricia Askia Jeffrey Tovet

2020-07-16T09:21:11.000-05:00 M-READ

Take read and start services for Raymond, thanks Patricia

2020-07-17T18:00:00.000-05:00 2020-07-17T11:39:00.000-05:00 Completed

0577164261 BENNINK,CARL (813) 786-6723

17381 Blazing Star Cir Isabel Ceballos Jeffrey Tovet

2020-07-16T08:12:27.000-05:00 M-READ

Read & leave on for new Carl Bennink 813-786-6723

2020-07-17T18:00:00.000-05:00 2020-07-17T11:31:00.000-05:00 Completed

Took read left on for new customer.

16947 Basswood Ln Kelly Hagan Jeffrey Tovet

2020-07-16T10:03:28.000-05:00 M-READ

Take Final read and leave on for new customer, Evan Bart , ph 865-244-5149 -Kelly

2020-07-17T18:00:00.000-05:00 2020-07-17T11:22:00.000-05:00 Completed

Took final read left on for new customers.

248 FS1 9968997704

248 FS2 2331501378

1851241503 BART,EVAN (865) 244-5149



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2972063255 DR HORTON CENTRAL FLORIDA (407) 850-5200

17390 Blazing Star Cir Jacqueline Chandler Jeffrey Tovet

2020-07-08T11:57:12.000-05:00 INSTLMTR

5/8 Lot 79

2020-07-16T18:00:00.000-05:00 2020-07-16T10:14:00.000-05:00 Completed

Installed new meter and dual check valve.

16108 SHASTA ST Roslyn Lide-Miller Jeffrey Tovet

2020-07-15T12:05:18.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer emailed "I was told by my plumber to reach out to you regarding this matter. We have been experiencing issues with wastewater blocks over the last few years, and 

they happen as often as every 4 to 5 months. After plumbers have looked at the issue, they suggested that the blockage appears to be on the portion of the line that falls under 

2020-07-16T20:00:00.000-05:00 2020-07-16T11:32:00.000-05:00 Completed

Opened sewer clean out for inspection, no obstructions found in the utility side of the lateral. Attached photo to show findings.

248 FS1 7225506592

2020-07-15T15:54:04.000-05:00 M-READ

Take final read and leave on for new customer Mr.Christian Wiley at 267 408 4201.Thanks,Reggie

2020-07-16T20:00:00.000-05:00 2020-07-16T09:48:00.000-05:00 Completed

Took final reading left on for new customer.

248 F45 5064846079

2875410963 JACOBSON,KEITH (407) 595-3572

Please turn on and take start read and leave on for new. Please call 10 mins before you arrive for customer to meet you there. Alexis 321.438.9670. Thank you, Chariti CR!

2020-07-17T00:00:00.000-05:00 2020-07-17T10:38:00.000-05:00 Completed

Took start reading turned on for customer.

248 FS2 4887151451

6319914114 WILEY,CHRISTIAN (267) 408-4201

2941 Deerberry Ln Reginald Jerome Jeffrey Tovet

248 F43 6303845844

8863513559 DIEUJUDE,CLARISSE (954) 805-7474

16726 BROADFORD LN Chariti Phillips Jeffrey Tovet

2020-07-16T12:58:45.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-07-15T14:44:22.000-05:00 M-READ

Please take final read and leave on for new customer. Dennis 612-309-8380 Thanks,Patty

2020-07-16T18:00:00.000-05:00 2020-07-16T11:14:00.000-05:00 Completed

2020-07-16T18:00:00.000-05:00 2020-07-16T11:44:00.000-05:00 Completed

Re-read meter. 38200

248 FS3 6038247955

3687843817 Parsons,Dennis (612) 309-8380

16498 Champlain St Patricia Hardy Jeffrey Tovet

2020-07-16T18:00:00.000-05:00 2020-07-16T10:04:00.000-05:00 Completed

Took final read and left on for new customer. Reuse box and sewer clean out are visible.

248 F48 2451071260

8511346831 RUPCHAND,OWEN (352) 300-5740

15405 GRAND HAVEN DR Batch System Jeffrey Tovet

2020-07-15T11:00:20.000-05:00 M-READ

Took final reading locked. 384480.

248 FS1 1292687359

5494660103 Lamelza,Gary (561) 654-8659

17321 Blazing Star Cir Patricia Askia Jeffrey Tovet

2020-07-15T11:42:54.000-05:00 M-READ

Take read and leave on for Gary thanks Patricia Check the reuse meter box and service line and check for sewer clean outs. Thanks CS

248 F43 0822312039

3354770624 Francisco,Robert (863) 242-9766

16530 BROADFORD LN Patricia Askia Jeffrey Tovet

2020-07-15T14:28:30.000-05:00 M-OFF

Take final read and stop for Sofia Thanks Patricia

2020-07-16T18:00:00.000-05:00 2020-07-16T07:56:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-07-15T20:00:00.000-05:00 2020-07-15T09:30:00.000-05:00 Completed

Got current reading, meter was not showing usage during the read. There's not seem to be any leaks at this time. Left door hanger for customer with current reading.

248 FS2 8361933068

0854313190 Conquet,Andrea (954) 464-6471

17080 Goldcrest Loop Reginald Jerome Jeffrey Tovet

2020-07-14T15:17:18.000-05:00 HIBILL

Re read meter and check for leaks.The last meter read was on 6/24/2020 and it was 321270.Only 2 people live in the home.They shut off there sprinkler system a month 

ago.They are concerned about the high bills and high usage.Thanks,Reggie

248 FS2 7248321116

9513632592 Perez White,Veronica (480) 544-9385

2952 Marlberry Ln Lorie Mayeski Jeffrey Tovet

2020-07-14T10:28:18.000-05:00 HIBILL

Let customer know you arrived so she is not using water at time of read. Call from Ms. Veronica Perez-White. Two adults in home and one child in home. Uses irrigation. 

Concerned about meter reads even though reads are in line and aware of irrigation usage. Current read of 6-24-2020 shows register read of 223110, Read for 5-22-2020 

2020-07-15T20:00:00.000-05:00 2020-07-15T07:52:00.000-05:00 Completed

1659261475 GALASSO,JENNIE (352) 988-5714

3650 Blue Sage Loop Patricia Hardy Jeffrey Tovet

2020-07-15T14:54:26.000-05:00 M-SIO Water Miscellaneous Complaint

Tech read meter and informed customer that he did not understand why location did not have 2 meters. This was not noted on FA. Customer is now asking someone to come 

out and confirm to her that she is only going to be charged for her water usage and not her neighbors. She is asking to speak with the tech. Please investigate. Jennie 352-988-

2020-07-16T18:00:00.000-05:00 2020-07-16T10:51:00.000-05:00 Completed

Double checked that the meter was the correct meter for the address by turning on hose bib on house and verifying flow through the meter. Spoke with customer and assured 

customer that they are only paying for the one meter for their address. Customer seems satisfied with answer. Also took another reading. Reading was 479970.

3686 MAIDENCAIN ST Roslyn Lide-Miller Jeffrey Tovet

2020-07-08T10:12:57.000-05:00 M-READ

Take final read and leave on for new. Russell Johnson 407-506-6166....Roslyn

2020-07-16T18:00:00.000-05:00 2020-07-16T11:02:00.000-05:00 Completed

248 FS1 5993083174

Took final read, left on for new customer.

248 F89 0962518381

5758737428 JOHNSON,RUSSELL (407) 280-5822



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7468239251 KOLTUN,JASON (386) 383-0060

17775 Passionflower Cir Reginald Jerome Jeffrey Tovet

2020-07-02T08:57:29.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Jason K. at 386 383 0060.Thanks,REggie Check for reuse meter box and service line and check for sewer 

clean outs. Thanks CS

16155 PALMETTO HILL ST Jerry Lazarre Jeffrey Tovet

2020-07-13T12:34:06.000-05:00 M-ON

Please read meter and leave on for new customer. Point of contact is Barbara at 215-833-6347. Customer will be home . - Thank you - Jerry,CS

2020-07-15T20:00:00.000-05:00 2020-07-15T07:32:00.000-05:00 Completed

Read meter left on for new customer.

248 FS2 1652138075

2020-07-09T11:03:45.000-05:00 IRRAUD

Please call Mr. Nelson Gonzalez at 787 426 6313 to schedule an irrigation audit.It was recommended by one of our techs after a high bill cade was done on his 

account.Thanks,Reggie Irrigation audit scheduled for 7/15/2020 at 1:30pm with Shawn Ebert

2020-07-15T20:00:00.000-05:00 2020-07-15T14:39:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , customer was not aware of gpm the irrigation system was using , system was set with long run times and 

watering every 3rd day , went over proper watering times and restrictions with Mr. , made some adjustments and suggestions on more efficient effective heads , SME

248 F46 8875565723

7486095974 Chiorazzi,Barbara (215) 833-6347

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Jeremy Watts, can be contacted at ph 618-444-5040 , meter read 6/15/20 was 3328240 

(18740 gals ) , thanks Kelly

2020-07-15T20:00:00.000-05:00 2020-07-15T10:44:00.000-05:00 Completed

Checked meter box for leaks meter does not indicate any leaks. Neither was not running at the time of inspection. Left door hanger for high usage per customer.

248 F89 7666866186

3739983544 GONZALEZ,NELSON (787) 426-6313

16764 Meadows St Reginald Jerome Shawn Ebert

Checked meter box for leaks, recorded reading. No leaks indicated from the meter. Spoke with customer informed the amount of gallons they've use since the last reading.

248 F49 9365454901

8020797289 Watts, Jeremy (618) 444-5040

3116 RAWCLIFFE RD Kelly Hagan Jeffrey Tovet

2020-07-14T13:24:54.000-05:00 HIBILL



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-07-08T14:50:07.000-05:00 M-READ

Please take final read and leave on for new customer. Mike 517-672-0094 Thanks, Patty

Rotten Egg smell, in water, has returned, a few days ago. original FA 6/18. Please investigate, Luis Caban , ph 407-301-5229. thanks, Kelly

2020-07-15T20:00:00.000-05:00 2020-07-15T12:25:00.000-05:00 Completed

Flow meter 3179820. Chlorine residual 1.0 mg/L and pH 7.7. Water had a faint H2S odor and lower than normal residual. Opened fire hydrant near the residence to draw freshly 

chlorinated water towards the home to offset the odor. Customer was contacted via phone and the issue was explained and resolved.

248 F40 4563425220

7690785733 Gosen,Mike (517) 672-0094

15921 MERCOTT CT Patricia Hardy Jeffrey Tovet

2020-07-15T20:00:00.000-05:00 2020-07-15T07:32:00.000-05:00 Completed

Took final read left on for new customer.

248 F41 2086728874

2084300000 CABAN,LUIS (352) 243-9770

1944 SHOAL CT Kelly Hagan Nick Branson

2020-07-15T07:23:12.000-05:00 M-SIO Taste or Odor in the Water

Read meter left on for new customers.

248 F46 8874464298

7486095974 Chiorazzi,Barbara (215) 833-6347

16155 PALMETTO HILL ST Jerry Lazarre Jeffrey Tovet

2020-07-13T12:38:24.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Barbara at 215-833-6347. Thanks, Jerry

248 FS1 1299324483

2403148514 TOBIAS,RONALD (610) 207-7257

17317 Blazing Star Cir Jerry Lazarre Jeffrey Tovet

2020-07-14T10:13:38.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Ron at 610-207-7257 - Thank you - Jerry,CS Check for reuse meter box and service line and check for 

sewer clean outs. Thanks CS

2020-07-15T20:00:00.000-05:00 2020-07-15T09:09:00.000-05:00 Completed

2020-07-15T20:00:00.000-05:00 2020-07-15T07:57:00.000-05:00 Completed

Took final read and left on for new customer. Reuse meter box and sewer clean out our visible.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Took finally left on for new customer.

248 F48 6762491496

8511346831 RUPCHAND,OWEN (352) 300-5740

15405 GRAND HAVEN DR Roslyn Lide-Miller Jeffrey Tovet

2020-07-14T15:41:15.000-05:00 M-READ

248 F89 9263234648

2634291573 Quezada,Marielle (407) 334-4072

16036 YELLOWEYED DR Roslyn Lide-Miller Jeffrey Tovet

2020-07-14T07:08:08.000-05:00 M-READ

Take final read and leave on for new. MULTICHOICE MANAGEMENT 352-432-3900.....Roslyn

2020-07-15T18:00:00.000-05:00 2020-07-15T09:54:00.000-05:00 Completed

4289271908 HAWKINS,THOMAS (407) 373-5786

3654 Blue Sage Loop Carl Crutchfield Jeffrey Tovet

2020-07-14T09:16:21.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Thomas at 407-373-5786 - Carl Check for reuse meter box and service line and check for sewer clean outs. 

Thanks CS

2020-07-15T18:00:00.000-05:00 2020-07-15T08:48:00.000-05:00 Completed

To start read left on for new customer. Reuse box and sewer clean out are visible.

3700 Beautyberry Way Chariti Phillips Jeffrey Tovet

2020-07-09T10:08:34.000-05:00 M-READ

Please take start read and leave on for new. Scott 616.607.4951. Thank you, Chariti CR!

2020-07-15T18:00:00.000-05:00 2020-07-15T08:44:00.000-05:00 Completed

Took start read, left on for new customer.

248 FS1 9935984296

2020-07-15T18:00:00.000-05:00 2020-07-15T06:57:00.000-05:00 Completed

Took final read and left on for new customer.

248 FS1 6532161068

2036629548 Hemmelsbach,Scott (616) 607-4951



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2447039452 SNYDER,NANCY (413) 858-7256

3872 Fescue St Hayes Tiara Jeffrey Tovet

2020-07-09T14:19:28.000-05:00 M-READ

16033 BAY VISTA DR Jennifer Akers Jeffrey Tovet

2020-07-13T13:14:15.000-05:00 HIBILL

Can we please reread and check for leaks? Jason is calling about the increase in consumption and it has basically doubled and nothing changed. Irrigation is on a timer as 

always. He can be reached at 407-319-8970. Thanks and be safe Jen

2020-07-14T20:00:00.000-05:00 2020-07-14T11:59:00.000-05:00 Completed

Reread meter check for leaks on our side, there are no leaks on utility side, but the meter is constantly running. Left customer a voicemail advising what was found. Spoke with 

customer, he is going to check his toilets and if he does not find anything he's going to call a plumber.

248 F90 5515238020

2020-07-13T13:46:59.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Nicole McMurphy, can be contacted at ph 717-847-0022 , thanks Kelly

2020-07-14T20:00:00.000-05:00 2020-07-14T08:52:00.000-05:00 Completed

Current read, 278400. Spoke with customer about irrigation system as this is likely the cause as no leaks were observed or indicated. Advised customer of our irrigation audit 

service and provided contact information.

248 F50 3240206673

1789309894 Crowther,Jason (407) 319-8970

Raymond (443) 618-2987 calling to ask if tech can reposition meter box it is not positioned where i is suppose to be please investigate, thanks Patricia

2020-07-15T00:00:00.000-05:00 2020-07-15T09:40:00.000-05:00 Completed

Reposition meter box so that the curb stop was in the meter box. Please note, the grass was already missing from around the meter box before work was performed.

248 FS2 2041343679

4729710605 MCMURPHY,NICOLE (717) 847-0022

2949 Deerberry Ln Kelly Hagan Art Austin

2020-07-15T00:00:00.000-05:00 2020-07-15T10:26:00.000-05:00 Completed

Took final read left on for new customer.

248 FS2 0123459109

0862203976 JOHNSTON,RAYMOND (443) 618-2987

17043 Basswood Ln Patricia Askia Jeffrey Tovet

2020-07-14T14:43:17.000-05:00 M-SIO General Investigation

Take final read and leave on for new. Owen Rupchand 352-300-5740......Roslyn



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Derek states his bills have been extremely high people, please re read meter and check for any leaks states he has not been using irrigation system had no pool, thanks Patricia

2020-07-14T00:00:00.000-05:00 2020-07-14T09:23:00.000-05:00 Completed

Reread meter. Customer has used about 3200 gallons since the last reading. Before that customer used around 5000 gallons, so it appears that his usage is consistently 5000 

gallons. There did not appear to be any leaks according to the meter.

248 F89 2607073016

0351503028 Gardner,Joanne (503) 884-1639

16733 Meadows St Alisha Greer Jeffrey Tovet

2020-07-14T18:00:00.000-05:00 2020-07-14T10:03:00.000-05:00 Completed

I took the final read left on for new customer.

248 FS2 8392799135

0233372652 WAY,DEREK (407) 690-0165

17328 Bracken Fern Ln Patricia Askia Jeffrey Tovet

2020-07-13T11:47:49.000-05:00 M-REREAD

Took final read left on for new customer.

248 F90 6807119943

8555522277 DECAMPS,ELIEZER (954) 870-9468

3903 Fescue St Carl Crutchfield Jeffrey Tovet

2020-07-13T08:26:53.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Eliezer at 954-648-2006 - carl

248 FS1 6515793031

3551135677 May,Eugene W.  Jr. (352) 432-3161

17365 Blazing Star Cir Dominique Greenfield Jeffrey Tovet

2020-07-13T12:44:40.000-05:00 M-READ

take final read & leave on for new. Eugene 609-408-6478

2020-07-14T18:00:00.000-05:00 2020-07-14T09:32:00.000-05:00 Completed

Please take start read and leave on meter.. Nancy contact # 413-858-7256- Tiara

2020-07-14T18:00:00.000-05:00 2020-07-14T10:01:00.000-05:00 Completed

To start reading left meter on.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read meter for billing.

248 FS3 5960769666

6790239799 DIAZ,GLORY (407) 230-7498

16447 Glassy Loch Loop April Clark Jeffrey Tovet

248 FS3 6596654186

0332779966 LENNAR HOMES (407) 586-4000

16488 Glassy Loch Loop April Clark Jeffrey Tovet

2020-07-10T09:30:13.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T09:03:00.000-05:00 Completed

9436901861 David Weekly Homes (407) 865-8294

17807 Passionflower Cir April Clark Jeffrey Tovet

2020-07-10T09:31:35.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T07:40:00.000-05:00 Completed

Read meter for billing.

16467 Glassy Loch Loop April Clark Jeffrey Tovet

2020-07-10T09:18:31.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T09:02:00.000-05:00 Completed

Read meter for billing.

248 FS2 9213442729

2020-06-29T12:13:36.000-05:00 M-READ

Please take start read and leave on for new customer Joanne (503)884-1639 Thanks Alisha CR

2020-07-13T20:00:00.000-05:00 2020-07-13T08:41:00.000-05:00 Completed

Read meter, left on for new customer.

248 FS3 2416857029

6810560010 MEYER,LINDSAY (239) 898-5916



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3378681910 ROMANELLI,MARCELO (954) 235-4600

16462 Glassy Loch Loop April Clark Jeffrey Tovet

2020-07-10T09:17:07.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T09:00:00.000-05:00 Completed

Read meter for billing.

248 FS2 9293045274

2020-07-10T09:13:01.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T09:20:00.000-05:00 Completed

Read meter for billing.

248 FS3 1748162877

8669512314 Orlando Point Management LLC (407) 395-2860

Please read meter for billing. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T09:08:00.000-05:00 Completed

Read meter for billing.

248 FS3 0133596602

7449501248 LENNAR HOMES (407) 586-4000

16480 Fernridge St April Clark Jeffrey Tovet

2020-07-13T18:00:00.000-05:00 2020-07-13T08:55:00.000-05:00 Completed

Read meter for billing.

248 FS3 5596540404

6067393791 Kosturko,Susan (609) 703-9705

16501 Champlain St April Clark Jeffrey Tovet

2020-07-10T09:23:05.000-05:00 M-NOREAD

2020-07-10T09:28:35.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please read meter for billing. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T08:53:00.000-05:00 Completed

Read meter for billing.p

248 FS2 8253122572

2100752449 Park Square Enterprises LLC. (407) 529-3064

2020-07-13T18:00:00.000-05:00 2020-07-13T09:22:00.000-05:00 Completed

Read meter for billing.

248 FS3 5156652779

5624698226 MCNAI HOLDINGS LLC (240) 498-7501

16435 Glassy Loch Loop April Clark Jeffrey Tovet

2020-07-10T09:21:30.000-05:00 M-NOREAD

Read meter for billing.

248 FS3 4353194437

5560177336 LENNAR HOMES (407) 586-4000

16468 Fernridge St April Clark Jeffrey Tovet

2020-07-10T09:20:43.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

248 FS2 3626718754

4392267850 Brown,Lisa (301) 346-8312

17773 Passionflower Cir April Clark Jeffrey Tovet

2020-07-10T09:19:50.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T07:48:00.000-05:00 Completed

16987 Basswood Ln April Clark Jeffrey Tovet

2020-07-10T09:36:49.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T07:06:00.000-05:00 Completed

Read meter.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Took final reading locked left door hanger for new customer.

248 F49 9915397993

248 F50 2258364795

7813723038 CENTERS,ELIZABETH (414) 628-6470

2811 WILSHIRE RD Patricia Hardy Jeffrey Tovet

2020-07-02T15:50:08.000-05:00 M-READ

Please take final read, lock meter, tag door for new to call for service. Patricia 954-235-6368 Thanks, Patty

2020-07-13T00:00:00.000-05:00 2020-07-13T09:54:00.000-05:00 Completed

1008100381 Discuillo,Ashley (954) 798-4804

15332 GREATER GROVES BLVD Chariti Phillips Jeffrey Tovet

2020-07-10T11:21:23.000-05:00 M-READ

Please take start read and leave on for new. Ashley 954.798.4804. Thank you, Chariti CR!

2020-07-13T00:00:00.000-05:00 2020-07-13T06:39:00.000-05:00 Completed

Took Start read and left on for new customer.

17035 Goldcrest Loop April Clark Jeffrey Tovet

2020-07-10T08:45:17.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T08:13:00.000-05:00 Completed

Reread meter. Meter was read incorrectly.

248 F40 1919153749

2020-07-09T09:32:20.000-05:00 M-REREAD

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

2020-07-13T18:00:00.000-05:00 2020-07-13T08:22:00.000-05:00 Completed

Meter reading is correct. Meter ID numbers are mixed up with the house next-door.

248 FS2 2967179743

6956785474 KENNEDY,FELICIA (863) 852-0854

2944 Deerberry Ln Shelia Meacham Jeffrey Tovet



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

16381 Yelloweyed Dr Reginald Jerome Jeffrey Tovet

2020-07-08T09:17:05.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Thomas R. at 516 499 4887.Thanks,Reggie

2020-07-10T20:00:00.000-05:00 2020-07-10T10:04:00.000-05:00 Completed

Took final read, left on for new customer.

248 F46 4069405157

2020-06-29T15:33:01.000-05:00 M-READ

Take final read from previous customer & leave on for new customer Andrew M. at 413 362 6603.Thanks,Reggie This is for water & wastewater & irrigation services. Check the 

reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-07-10T20:00:00.000-05:00 2020-07-10T07:35:00.000-05:00 Completed

Took finally left on for new customer. All services are visible.

248 F90 9951206258

1281766422 REILLY,THOMAS (516) 499-4887

Provide resolution for after hours call to answering service on 7/12/20 @ approximately 7:00 pm.

2020-07-12T20:00:00.000-05:00 2020-07-13T08:11:00.000-05:00 Completed

Customer called answering service to report a leak. Returned customer's call he stated leak on both sides of the side walk near meter box. Arrived on site discovered leak 

approximately 15 gpm on customer's side of meter at irrigation tie in. Explained to customer that to stop leak I would need to turn off all water to premise. Advised customer that 

248 F46 0024616304

9644085790 Misiaszek, Andrew (413) 362-6603

2901 Anhinga Hill Street Reginald Jerome Jeffrey Tovet

2020-07-13T00:00:00.000-05:00 2020-07-13T09:42:00.000-05:00 Completed

Read meter left on for a new customer.

248 FS2 7335474813

2452070272 Bates,Brayshawna (614) 832-4925

17973 Passionflower Cir Lucity User Art Austin

2020-07-13T08:00:15.000-05:00 M-SIO General Investigation

8188946757 Ortiz,Kristen (407) 724-0753

15628 MARKHAM DR Sheila Edwards Jeffrey Tovet

2020-07-08T11:54:49.000-05:00 M-READ

Take final read and leave on for new. Thank you Sheila



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5/8 Lot 346

2020-07-10T18:00:00.000-05:00 2020-07-10T08:16:00.000-05:00 Completed

New install 20552229. See attached. No leaks. EHO.

2020-07-10T20:00:00.000-05:00 2020-07-10T10:09:00.000-05:00 Completed

Arrived on site observed leak at outlet side pipe on vacuum breaker for irrigation system. ( customer side of meter )Isolated leak as a courtesy so that customer would have 

water until irrigation system is repaired. Customer is aware that irrigation system will not work until repaired. Leak rate approx. 18 gpm.

248 FS1 7615629343

0437730426 VATIAN,LEVON (407) 414-4163

17841 Blazing Star Cir Jacqueline Chandler Erick Ortega

2020-07-08T12:40:26.000-05:00 INSTLMTR

Took final read and left on for new customer.

248 F45 4395544024

9370856772 CORNELIUS,KATRINA (352) 978-5411

4438 OLYMPIA CT Jerry Lazarre Art Austin

2020-07-10T09:28:27.000-05:00 M-SIO Water Service Line Break

Please investigate water pipe break outside the home. Point of contact is Katrina at 352-978-5411. Thanks, Jerry

248 F46 4069405157

9644085790 Misiaszek, Andrew (413) 362-6603

2901 Anhinga Hill Street Reginald Jerome Jeffrey Tovet

2020-06-29T15:45:22.000-05:00 M-READ

Take final reads for previous customner & leaver on for new cuistomer Andrew M. at 413 362 6603.Thanks,REggie This is for water & wastewater & irrigation services. Check 

the reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-07-10T20:00:00.000-05:00 2020-07-10T07:34:00.000-05:00 Completed

1985985065 Misiaszek, Andrew (413) 362-6603

2901 Anhinga Hill Street Reginald Jerome Jeffrey Tovet

2020-06-29T15:45:22.000-05:00 M-READ

Take final reads for previous customner & leaver on for new cuistomer Andrew M. at 413 362 6603.Thanks,REggie This is for water & wastewater & irrigation services. Check 

the reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-07-10T20:00:00.000-05:00 2020-07-10T07:34:00.000-05:00 Completed

Took final read and left on for new customer.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Took final read, left on for new customer.

248 F50 0511063816

9349165578 HARGER,JENNA (407) 702-3618

2646 BROOK HOLLOW RD Patricia Hardy Jeffrey Tovet

2020-07-09T09:47:56.000-05:00 M-READ

Please take final read and leave on for new customer. Melinda 201-663-3168 Thanks, Patty

2020-07-10T18:00:00.000-05:00 2020-07-10T10:26:00.000-05:00 Completed

1537900907 Florida Investment Realty Specialist 

Team

(573) 631-9288

16041 BAY VISTA DR Patricia Hardy Jeffrey Tovet

2020-07-07T13:43:16.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Maritza 407-680-4618 Thanks, Patty

2020-07-10T18:00:00.000-05:00 2020-07-10T10:17:00.000-05:00 Completed

Took the final reading unlocked, left door hanger for new customer.

16426 GOLDEN EAGLE BLVD Breanna Lawson Jeffrey Tovet

2020-07-09T11:02:48.000-05:00 M-OFF

Please take final read for Jason can be reached @ 912-856-9931

2020-07-10T18:00:00.000-05:00 2020-07-10T07:18:00.000-05:00 Completed

248 F50 4939537634

2020-07-09T09:42:54.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-07-10T18:00:00.000-05:00 2020-07-10T11:26:00.000-05:00 Completed

Read meter.

248 F42 7059454527

4608525492 FRANCO,DAMARIS (631) 880-0528

248 FS1 5994087999

1659261475 GALASSO,JENNIE (352) 988-5714

3650 Blue Sage Loop Shelia Meacham Jeffrey Tovet



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

17493 Butterfly Pea Ct Shelia Meacham Jeffrey Tovet

2020-07-09T09:14:50.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-07-10T18:00:00.000-05:00 2020-07-10T08:09:00.000-05:00 Completed

Reread meter.

2020-07-07T08:55:01.000-05:00 M-READ

Please tale start read and leave on meter.. Raul contact # 407-350-6024- Tiara Check the reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-07-10T18:00:00.000-05:00 2020-07-10T08:42:00.000-05:00 Completed

Read meter left on for new customer. Reuse box and clean out are visible.

248 FS2 0585926924

8293239512 FERNHOLZ,DAVID (586) 872-4959

Take read and start for Stephanie, Thanks Patricia

2020-07-10T18:00:00.000-05:00 2020-07-10T10:23:00.000-05:00 Completed

Took start reading. Meter is on.

248 FS2 4637971488

4560551256 PACHECO,RAUL (407) 350-6024

17180 Goldcrest Loop Hayes Tiara Jeffrey Tovet

2020-07-10T18:00:00.000-05:00 2020-07-10T07:22:00.000-05:00 Completed

Took final read and left on for new customer.

248 F50 9852943221

6529656525 Riggs,Stephanie (352) 345-7602

2718 BROOK HOLLOW RD Patricia Askia Jeffrey Tovet

2020-07-09T11:31:24.000-05:00 M-READ

248 F42 9638536676

6656524099 Pearson, Celina (201) 693-0306

2132 Black Hawk Street Kelly Hagan Jeffrey Tovet

2020-07-09T11:41:00.000-05:00 M-READ

Take Final read and leave on for new customer, Celina Pearson , ph 201-693-0306 -Kelly



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Customer states water is smelling like cat urine. Please investigate. Paul 201-370-8300 Thanks, Patty

2020-07-10T18:00:00.000-05:00 2020-07-10T09:55:00.000-05:00 Completed

2020-07-10T18:00:00.000-05:00 2020-07-10T08:30:00.000-05:00 Completed

Reread meter. Left door hanger informing customer of the high usage.

248 F44 3218511338

3476029885 Dargis,Paul (201) 370-8300

15018 MARGAUX DR Patricia Hardy James Kilgore SR

2020-07-10T08:17:54.000-05:00 M-SIO Taste or Odor in the Water

Read meter.

248 FS2 2842777522

1785074862 Ortiz,Sabrina (845) 206-5052

17011 Basswood Ln Shelia Meacham Jeffrey Tovet

2020-07-09T09:16:24.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

248 FS1 9836356826

9961399646 DR HORTON CENTRAL FLORIDA (407) 850-5200

17406 Blazing Star Cir Shelia Meacham Jeffrey Tovet

2020-07-09T09:45:07.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia

2020-07-10T18:00:00.000-05:00 2020-07-10T09:32:00.000-05:00 Completed

6372434791 Cassel,Morgan (407) 383-9814

17055 Basswood Ln Shelia Meacham Jeffrey Tovet

2020-07-09T08:57:44.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-07-10T18:00:00.000-05:00 2020-07-10T08:21:00.000-05:00 Completed

Reread meter. Customer Has used roughly 89,000 gallons since last reading. Attached photo of meter and reading.

248 FS2 5583649496



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F50 7448950880

0622984648 Webb,Tara (908) 463-6327

2516 MEADOW OAKS LOOP Hayes Tiara Art Austin

2020-07-09T10:33:54.000-05:00 M-SIO Water Miscellaneous Complaint

Tara called to report the alarm is going off at the lift station.. contact # 908-463-6327- Tiara

2020-07-09T20:00:00.000-05:00 2020-07-09T13:27:00.000-05:00 Completed

6057814882 ORTEGA,ELSIE (407) 690-0724

2936 Deerberry Ln Reginald Jerome Jeffrey Tovet

2020-06-12T09:22:43.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Elsie Ortega at 407 690 0724.Thanlks,Reggie Check the reuse meter box and service line and check for 

sewer clean outs. Thanks CS.

2020-07-09T20:00:00.000-05:00 2020-07-09T13:56:00.000-05:00 Completed

Read meter, left on for new customer.

3204 IBIS HILL ST Glenda Thompson Art Austin

2020-07-06T10:23:06.000-05:00 M-READ

Please get read and leave on for new. Thanks, GT

2020-07-09T20:00:00.000-05:00 2020-07-09T09:59:00.000-05:00 Completed

Provide current meter read, 4083620. Service left on as per instructions. No leaks at this time.

248 FS2 5624985159

2020-07-08T16:01:01.000-05:00 M-ON

Please read meter and connect] for new customer. ***** waiver on file *****. Point of contact is Doreen at 352-636-0362 - Thank you - Jerry,CS

2020-07-09T20:00:00.000-05:00 2020-07-09T14:15:00.000-05:00 Completed

Provide current meter read, 757390. Service could not be left on as something is on inside the house. Called customer at number given she wanted to give me the code to enter 

the house. I explained that that was not possible and made arrangements to meet her at 3:00 pm this afternoon. A. Met Doreen at premise and restored service.

248 F46 7773206957

0297460293 Colon,Nicole (630) 877-3467

Spoke with homeowner and advised him to flush the water heater. CL 2 residual 1.4 meter read 1626110

248 F46 1740246123

4204523182 MONCRIEFFE-WENT,JACKIE (347) 249-1675

16033 MAGNOLIA HILL ST Jerry Lazarre Art Austin



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3617 Blue Sage Loop Jacqueline Chandler Jeffrey Tovet

2020-07-08T13:57:34.000-05:00 INSTLMTR

5/8 Lot 339

2020-07-08T12:13:41.000-05:00 INSTLMTR

5/8 Lot 273

2020-07-09T18:00:00.000-05:00 2020-07-09T14:10:00.000-05:00 Completed

Need to cut service line was too long. New install 20871517. No leaks. EHO.

248 FS1 5010219966

7488222490 Bucasey,Perla (954) 802-9163

Linda Ausiello at 508 631 6809.Pleaase verify that her leak was fixed.She is requesting a leak adjustment.Thanks,Reggie

2020-07-09T20:00:00.000-05:00 2020-07-09T09:35:00.000-05:00 Completed

Provide current meter read, 3394320. 11,550 gallons since last read on 6/24/20. Billing created a reread work order due to hi consumption, no leaks were observed or indicated 

at that time .No leaks were observed or indicated today .Large corner lot with pool. Customer may have an irrigation system issue.

248 FS1 3677026183

5700147939 Mohr,Michael (309) 253-7135

17838 Blazing Star Cir Jacqueline Chandler Erick Ortega

2020-07-09T20:00:00.000-05:00 2020-07-09T09:00:00.000-05:00 Completed

Provide current meter read, 344680. Replaced meter box lid. No leaks at this time.

248 F46 1951369581

1958600000 Ausiello,Linda (508) 631-6809

2800 LONG LEAF PINE ST Reginald Jerome Art Austin

2020-07-08T16:24:07.000-05:00 M-SIO General Investigation

Power failure at lift station . Acknowledged alarm, made temp repair. Parts on order (IPS).

248 F40 3357935856

3351510000 PEREZ,FERNANDO (352) 205-6585

2020 KIWI TRL Reginald Jerome Art Austin

2020-07-09T07:29:02.000-05:00 M-SIO Repair/Replace Meter Box

Fernando Perez at 352 205 6585 said he was cutting his lawn and ran over the meter box cover which is destroyed.Can it be replaced.Thanks,Reggie



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: 5/8 Lot 62

2020-07-09T18:00:00.000-05:00 2020-07-09T13:47:00.000-05:00 Completed

Install new meter and dual check valve. Also replace meter box.

248 FS1 2462209615

7236082300 Ally,Zaida (301) 785-8546

17378 Blazing Star Cir Jacqueline Chandler Jeffrey Tovet

2020-07-08T11:54:31.000-05:00 INSTLMTR

Installed new meter and dual Check valve.

248 FS1 2926094233

7054008468 Neave,Paul (516) 286-3909

3616 Blue Sage Loop Jacqueline Chandler Jeffrey Tovet

2020-07-08T14:05:13.000-05:00 INSTLMTR

5/8 lot 444

248 FS1 4602696103

5894397263 DECKER,SCOT (407) 579-2467

3637 Blue Sage Loop Jacqueline Chandler Jeffrey Tovet

2020-07-08T12:32:13.000-05:00 INSTLMTR

5/8 Lot 334

2020-07-09T18:00:00.000-05:00 2020-07-09T08:39:00.000-05:00 Completed

9231495501 LAKEMPER,GARY (334) 201-0528

3624 Blue Sage Loop Jacqueline Chandler Jeffrey Tovet

2020-07-08T14:02:57.000-05:00 INSTLMTR

5/8 Lot 446

2020-07-09T18:00:00.000-05:00 2020-07-09T09:43:00.000-05:00 Completed

Installed new meter in dual check valve.

2020-07-09T18:00:00.000-05:00 2020-07-09T08:53:00.000-05:00 Completed

Install new meter and dual check valve.

248 FS1 5797214113



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F48 8235394337

8523761806 HASSAN,YOUSEF (216) 513-7974

15329 GROOSE POINT LN Dominique Greenfield Art Austin

2020-07-08T12:20:21.000-05:00 M-READ

4290929128 Lane,Addy (973) 803-3824

16881 Meadows St Jerry Lazarre Jeffrey Tovet

2020-07-08T14:23:37.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Theresa at 561-869-1800. Thanks, Jerry, CSR

2020-07-09T18:00:00.000-05:00 2020-07-09T14:07:00.000-05:00 Completed

Read meter, turned off and locked. Left door hanger.

17354 Blazing Star Cir Jacqueline Chandler Jeffrey Tovet

2020-07-08T11:52:09.000-05:00 INSTLMTR

5/8 Lot 56

2020-07-09T18:00:00.000-05:00 2020-07-09T07:43:00.000-05:00 Completed

Installed new meter and dual check valve. Also install a new meter box.

248 F89 2306063884

2020-07-08T12:09:03.000-05:00 INSTLMTR

5/8 Lot 81

2020-07-09T18:00:00.000-05:00 2020-07-09T08:02:00.000-05:00 Completed

Installed new meter and duel check valve.

248 FS1 9819212984

4771182612 Mcparlis,Louise (615) 438-1260

2020-07-09T18:00:00.000-05:00 2020-07-09T08:19:00.000-05:00 Completed

Installed new meter and dual check valve.

248 FS1 0607282676

5326414870 Culligan,James (732) 778-9966

17398 Blazing Star Cir Jacqueline Chandler Jeffrey Tovet



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

16042 WILKINSON DR Patricia Askia Art Austin

2020-07-08T08:18:09.000-05:00 M-REREAD

2020-07-08T11:09:32.000-05:00 M-REREAD

Please reread reuse meter last read was off water meter. Please verify meter and reading. Kim

2020-07-09T18:00:00.000-05:00 2020-07-09T13:41:00.000-05:00 Completed

Please see instructions. Kim. Verified badge number, provide current meter read 1548360. Note service is currently locked off.

248 F41 8794959545

8796610000 CRUZ,GONZALO (352) 450-0689

Please reread reuse meter last read was off water meter. Please verify meter and reading. Kim

2020-07-09T18:00:00.000-05:00 2020-07-09T13:41:00.000-05:00 Completed

Please see instructions. Kim. Verified badge number, provide current meter read 1548360. Note service is currently locked off.

248 F43 2227823704

2200965072 Sproat,Samantha (407) 319-8537

16512 BROADFORD LN Kimberly Bennett Art Austin

2020-07-09T18:00:00.000-05:00 2020-07-09T14:15:00.000-05:00 Completed

Leave service on. No leaks. Provide read 219350. EHO.

248 F43 2227823704

2200965072 Sproat,Samantha (407) 319-8537

16512 BROADFORD LN Kimberly Bennett Art Austin

2020-07-08T11:09:32.000-05:00 M-REREAD

Provide current meter read, 2513680. Service left on as per instructions

248 F90 5840354616

6122841587 Harrell,Marinda (813) 390-2210

16321 Yelloweyed Dr Stephanie Muniz Erick Ortega

2020-07-08T11:36:55.000-05:00 M-READ

please take start read for new Marinda, if necessary she can be reached at (210) 862-0118 thank you

take final read & leave on for new

2020-07-09T18:00:00.000-05:00 2020-07-09T14:29:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-07-08T18:00:00.000-05:00 2020-07-08T07:54:00.000-05:00 Completed

Took final reading. Left on.

248 F50 4336190226

0682495927 KOLLMENT,SARAH (616) 970-0894

2520 MEADOW OAKS LOOP Amber Daffer Jeffrey Tovet

Provide current meter read, 343060. Service left on as per instructions. No leaks at this time.

248 FS2 6330767571

4332632719 Rondon,Rafael (347) 684-7894

17028 Goldcrest Loop Patricia Hardy Jeffrey Tovet

2020-07-06T07:32:09.000-05:00 M-READ

Please take final read and leave on for new customer. Rafael 347-684-7894 Thanks, Patty

248 FS2 2388789807

3739236027 Cherington,Ricky (801) 921-0557

17992 Passionflower Cir Patricia Askia Art Austin

2020-07-06T09:17:06.000-05:00 M-READ

Take read and leave on for Ricky thanks Patricia

2020-07-08T18:00:00.000-05:00 2020-07-08T08:26:00.000-05:00 Completed

2834970757 WITTE,JULIE (973) 390-8123

2730 BROOK HOLLOW RD Dominique Greenfield James Kilgore JR

2020-07-07T11:19:55.000-05:00 M-REREAD

Michael would like meter re-read to make sure no leaks & read correctly. He can be reached at 352-978-4532

2020-07-08T20:00:00.000-05:00 2020-07-08T08:13:00.000-05:00 Completed

Reread meter and no leaks present

Please re read meter and check for leaks Liz disputing last read and charges Thanks Patricia

2020-07-09T00:00:00.000-05:00 2020-07-09T10:35:00.000-05:00 Completed

Provide current meter read, 1393730. Meter read from 6/18/20 is not correct. Spoke with customer advised to call office.

248 F50 8832464210



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F89 3053143354

5375848764 Mustin,Giovanna (706) 877-0535

3674 MAIDENCAIN ST Glenda Thompson Jeffrey Tovet

5481703172 Foster,Sarah (407) 334-5730

15652 GREATER GROVES BLVD Yoleydis Gonzalez Jeffrey Tovet

2020-07-06T08:18:01.000-05:00 M-ON

Please take Start read-Leave on for new customer. Customer contact- Randall/Thank you! CSR- Yoleydis**** Waiver on filer***

2020-07-07T20:00:00.000-05:00 2020-07-07T10:08:00.000-05:00 Completed

Read meter, left on for new customer.

15421 GROOSE POINT LN Yoleydis Gonzalez Jeffrey Tovet

2020-07-06T09:51:10.000-05:00 HIBILL

Please re-read meter and checks for any leak-customer called complaining about high bill usage- She is out of the country since 03.05.20 and usage seems out of normal no 

one lives in the house- CSR_ Yoleydis

2020-07-07T20:00:00.000-05:00 2020-07-07T11:30:00.000-05:00 Completed

Reread meter, meter reading has not changed since the last two readings. No leaks detected.

248 F40 9725769527

2020-07-06T08:12:30.000-05:00 HIBILL

Please re read meter and check for leaks. Point of contact is Arnaldo at 352-497-9628. Thanks, Jerry

2020-07-07T20:00:00.000-05:00 2020-07-07T10:23:00.000-05:00 Completed

Re-read meter, it appears the meter was misread.

248 F48 6024044297

7928114183 ESPADA SANTIAGO,CARMEN (787) 671-7460

Last Feb 2020 customer requested to stop service and final read to close account. The FA shows turned off but usage showing on meter and no one is signed up for service. 

Can you confirm water is off? If found on please turn off and if possible can you tag the door for new customer to call? Stay safe and thank you, Amber

2020-07-07T20:00:00.000-05:00 2020-07-07T12:27:00.000-05:00 Completed

Curb stomp is slightly turned on and not locked. Turned off meter and install a new lock. Left door hanger for a new customer to apply for service.

248 F43 3098223277

9137543440 SANES,ARNALDO (352) 497-9628

16723 CITRUS PKWY Jerry Lazarre Jeffrey Tovet

2020-07-06T15:30:30.000-05:00 CHK STAT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-07-06T13:02:25.000-05:00 M-ON

Take read and start for Maria , WAIVER ON FILE maria can be reached at 352-396-1937 thanks Patricia

2020-07-07T18:00:00.000-05:00 2020-07-07T12:21:00.000-05:00 Completed

Read meter, turned on for customer.

248 F89 1952922991

2328836943 SKOWRON,LYNNETTE (847) 894-6456

waiver on file, Michellle can be reached at 917-816-7119...tina

2020-07-07T18:00:00.000-05:00 2020-07-07T15:16:00.000-05:00 Completed

Waiver on file as per instructions. Provide current meter read, 165820. No leaks at this time.

248 F50 1736403546

2872680488 Antinori,Maria (352) 396-1937

15546 BAY VISTA DR Patricia Askia Jeffrey Tovet

2020-07-07T20:00:00.000-05:00 2020-07-07T11:04:00.000-05:00 Completed

Read Meter, turned on for a new customer. No leaks detected.

248 F90 7520379851

6983227778 Colon,Manuel (863) 558-8299

16317 Yelloweyed Dr Ewan Dehnert Art Austin

2020-07-07T14:32:38.000-05:00 M-ON

Turned on for new customer, got meter reading.

248 F45 8287506982

0576339522 GUDVANGEN,GREG (850) 797-1594

15707 STARLITE ST Zakia Bouldin Jeffrey Tovet

2020-07-06T08:34:15.000-05:00 M-ON

Please take read and turn on. . Ian can be reached at 416-303-7468. Thanks Turn on the water but turn off the tap on the side of the house.Thanks,Reggie I saved the waiver 

ijn efile today 7/6/2020.REggie

2020-07-06T14:14:11.000-05:00 M-ON

Please turn on and get read. tag on door. Thanks, GT

2020-07-07T20:00:00.000-05:00 2020-07-07T10:54:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-07-07T00:00:00.000-05:00 2020-07-07T10:34:00.000-05:00 Completed

Read meter for start.

248 F43 2229509663

2200965072 Sproat,Samantha (407) 319-8537

Read meter left on for new customer.

248 F43 2229509663

2200965072 Sproat,Samantha (407) 319-8537

16512 BROADFORD LN Tina Richardson Jeffrey Tovet

2020-07-06T13:00:49.000-05:00 M-READ

please take start read, Sylvia Ruiz can be reached at 352-432-3900..tina

248 F49 8721330131

3242430409 AQUINO,FRANKLIN (321) 355-0062

15529 MARKHAM DR Carl Crutchfield Jeffrey Tovet

2020-07-06T08:30:04.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact FRNAKLIN AT -321-355-0062 - carl

2020-07-07T18:00:00.000-05:00 2020-07-07T12:03:00.000-05:00 Completed

9218850949 Sproat,Samantha (407) 319-8537

16512 BROADFORD LN Tina Richardson Erick Ortega

2020-07-06T13:02:59.000-05:00 M-READ

please take start read, Sylvia Ruiz can be reached at 352-432-3900...tina

2020-07-07T18:00:00.000-05:00 2020-07-07T12:26:00.000-05:00 Completed

Leave service on. No leaks. Provide read 266680. EHO.

16475 CENTIPEDE ST Jennifer Akers Erick Ortega

2020-07-01T12:52:24.000-05:00 M-READ

Please take a reading and leave on for new. Lynnette can be reached at 847-894-6456. Thanks and be safe Jen Check for reuse meter box and service line and check for 

sewer clean outs. Thanks CS

2020-07-07T18:00:00.000-05:00 2020-07-07T13:01:00.000-05:00 Completed

Leave service on. No leaks. Provide read 716990. EHO.

248 F43 1961810762



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F50 2171507103

5211261986 Hemberger,Susie (239) 404-0110

4124 Deermoss Dr Jerry Lazarre Jeffrey Tovet

2020-07-02T15:33:02.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Susie at 239-404-0888 - Thank you - Jerry,CS Check for reuse meter box and service line and check for 

sewer clean outs. Thanks CS

2020-07-06T20:00:00.000-05:00 2020-07-06T07:42:00.000-05:00 Completed

16008 MAGNOLIA HILL ST Kathy Sillitoe Shawn Ebert

2020-07-01T10:17:20.000-05:00 IRRAUD

Irrigation audit scheduled for 7/6/2020 at 8:30am with Shawn Ebert. Controller is outside of home / not in garage

2020-07-06T20:00:00.000-05:00 2020-07-06T08:37:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , timer was set to start 4 times a day and 4 times a week , customer was not aware of gpm and what was 

programmed , found some coverage concern areas , went over everything with Lynda , made some suggestions on more effective efficient water conserving heads , found a 

248 F90 2977645453

2020-07-06T08:37:32.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Franklin at 321-355-0062 - carl

2020-07-07T00:00:00.000-05:00 2020-07-07T11:56:00.000-05:00 Completed

Read meter left on for new customer.

248 F46 7612409311

2206984899 Rodriguez,Carlos (386) 456-8758

please take start read, Sylvia Ruiz can be reached at 352-432-3900..tina

2020-07-07T00:00:00.000-05:00 2020-07-07T10:34:00.000-05:00 Completed

Read meter for start.

248 F49 6208725443

2189841532 AQUINO,FRANKLIN (321) 355-0062

15529 MARKHAM DR Carl Crutchfield Jeffrey Tovet

16512 BROADFORD LN Tina Richardson Jeffrey Tovet

2020-07-06T13:00:49.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-07-02T10:01:39.000-05:00 HIBILL

please re-read meter and check for leaks, Nelson called to dispute usage no difference in usage if necessary he can be reached at (787) 426-6313 thank you

2020-07-06T18:00:00.000-05:00 2020-07-06T13:12:00.000-05:00 Completed

Provide current meter read, 351160, no leaks were observed or indicated. 9,140 gallons since last read. Spoke with customer advised that irrigation system is likely the issue. 

Perhaps rain sensor not working ? Provided customer with irrigation audit information including phone number.

248 F49 7072444487

please re-read meter and check for leaks, Allison called to dispute bill she states no difference in usage and no leaks she is aware of, if necessary she can be reached at (614) 

905-2080 thank you

2020-07-06T18:00:00.000-05:00 2020-07-06T12:50:00.000-05:00 Completed

Provide current meter read, 273280. 20,280 gallons consumed since last read of 253000 on 6/24/20. No leaks were observed or indicated. Called customer and advised her , 

explained that I believe she has an irrigation system issue. Advised her of our irrigation audit service and provided the phone number.

248 F89 7669152607

3739983544 GONZALEZ,NELSON (787) 426-6313

16764 Meadows St Stephanie Muniz Art Austin

2020-07-06T20:00:00.000-05:00 2020-07-06T12:35:00.000-05:00 Completed

Upon investigation of meter, it was determined to be not working. Exchange for a new meter. New meter number is 20552230. Old meter number is 99445579.

248 FS2 5939165635

0279662219 Luna,Allison (614) 905-2080

2933 Deerberry Ln Stephanie Muniz Art Austin

2020-07-02T11:48:07.000-05:00 HIBILL

Meter does not indicate any leaks. Customers usage since 6/16 has been 18,620 gallons.

248 F50 0539341620

0640767321 BERNARDO,AMADO (407) 633-8472

15702 AUTUMN GLEN AVE Reginald Jerome Jeffrey Tovet

2020-07-02T09:22:03.000-05:00 M-SIO General Investigation

Mr.Amado Bernardo called to say that the meter isn't working and isn't moving.It is stuck on the same reading.His bills for 3/2020,4/2020.5/2020 & 6/20220 have been the same 

amount .He was charged for the base charge & not for usage.Please have a tech go out to check the meter.Thanks,Reggie

3256422088 BOLIMA,PONCIANO (786) 376-3138

2917 WILSHIRE RD Shanika Wright Jeffrey Tovet

2020-07-02T07:21:47.000-05:00 M-REREAD

Please re-read meter and check for leak. Ponciano Bolima 786-376-3138. SW

2020-07-06T20:00:00.000-05:00 2020-07-06T09:50:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-07-06T18:00:00.000-05:00 2020-07-06T10:26:00.000-05:00 Completed

Took final read and locked. Left door hanger for new customer.

Turned off meter. Got current reading.

248 F43 8015354760

5877633209 DIEUJUDE,CLARISSE (954) 805-7474

16726 BROADFORD LN Carl Crutchfield Jeffrey Tovet

2020-06-30T09:11:47.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Carmen at 617-259-8473 - carl

248 F46 1745662330

4204523182 MONCRIEFFE-WENT,JACKIE (347) 249-1675

16033 MAGNOLIA HILL ST Chariti Phillips Jeffrey Tovet

2020-07-02T12:38:51.000-05:00 M-OFF

2020-07-06T18:00:00.000-05:00 2020-07-06T10:38:00.000-05:00 Completed

5375848764 Mustin,Giovanna (706) 877-0535

3674 MAIDENCAIN ST Patricia Hardy Jeffrey Tovet

2020-06-26T13:25:19.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Isaiah 850-524-9945 Thanks, Patty

2020-07-06T18:00:00.000-05:00 2020-07-06T08:53:00.000-05:00 Completed

Turned off meter, left door hanger.

3009 MERLOT WAY Mark Fry Jeffrey Tovet

2020-07-02T13:58:32.000-05:00 HIBILL

Please check meter for leaks and take new read, customer complaining of high bill and usage, Stacy Sebast Ph# 518.573.1486, thank you - csr-Mark

2020-07-06T18:00:00.000-05:00 2020-07-06T09:26:00.000-05:00 Completed

No leaks at meter box, meter dial was not turning. Appears to be no leaks present. Old meter reading was 1,952,510 as of 6/15, Reading as of today is 1,967,130. Customer 

has used 14,620 gallons since 6/15. Left door hanger indicating high usage possibilities. Customer did not answer the door.

248 F89 3057650294

3361288794 SEBAST,STACY (518) 727-6454



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9005397434 Rupram,Yudesh (973) 464-2299

3876 Fescue St Mark Fry Jeffrey Tovet

2020-07-02T14:20:58.000-05:00 M-READ

Please take read and leave on for new customer Rupram,Yudesh Ph#(973) 464-2299, thank you - csr-Mark Check for reuse meter box and service line and check for sewer 

clean outs. Thanks CS

2020-07-06T18:00:00.000-05:00 2020-07-06T07:51:00.000-05:00 Completed

Read meter and left on. Also, re-use meter box, and service line in tact, as well as sewer clean out.

17358 Blazing Star Cir Stephanie Muniz Jeffrey Tovet

2020-07-02T11:05:46.000-05:00 M-READ

please take start read for new owner Michele, if necessary she can be reached at (407) 492-0062 thank you Check for reuse meter box and service line and check for sewer 

clean outs. Thanks CS

2020-07-06T18:00:00.000-05:00 2020-07-06T08:04:00.000-05:00 Completed

Read meter, left on. All utilities are visible and in tact.

248 F90 2952150157

2020-07-02T09:52:16.000-05:00 M-ON

Turn on for new customer Patricia Santander 786-728-5121. **Customer will be present** Thank you Sheila.

2020-07-06T18:00:00.000-05:00 2020-07-06T09:45:00.000-05:00 Completed

Turned on meter for new customer, got reading.

248 FS1 0789127263

6137685659 Marshall,Michele (407) 492-0062

Please take final read, lock meter and tag door for new to call for service. Jose 719-330-9524 Thanks, Patty

2020-07-06T18:00:00.000-05:00 2020-07-06T09:53:00.000-05:00 Completed

Took final read, turned off and locked meter. Left doorhanger.

248 F50 9399339302

1896137400 SANTANDER,PATRICIA (786) 728-5121

2806 WILSHIRE RD Sheila Edwards Jeffrey Tovet

248 F50 1731814442

2872680488 Antinori,Maria (352) 396-1937

15546 BAY VISTA DR Patricia Hardy Jeffrey Tovet

2020-07-02T08:56:45.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-07-01T14:32:22.000-05:00 M-SIO Sewer Miscellaneous Complaint

Kevin Lacy at 321 217 7621 is calling back to report a safety hazard at both 3698 & 3702 Maidencane Street.He said the sewer cleanout is 4 feet above the sidewalk & kids are 

riding there biked over it & wiping out.He said he called about this twice before.He said there are no came out there either.Can a techb e sent out today to investigate 

2020-07-02T20:00:00.000-05:00 2020-07-02T09:24:00.000-05:00 Completed

Provide current meter read, 448510. No work order history to indicate that this customer ever called about this issue. These were left by contractor that built these homes ( DR 

Horton ). 6" stacks were cut to grade and proper caps were installed at the 3 locations mentioned in the instructions.

Re read meter & check for leaks.Melissa Meyers at 215 285 4028 called about there high bill & high usage.Only 3 people live in the home.They turned off there sprinkler system 

a month ago.There pool has not been filled.They rarely use the high pressure water gun.Thanks,Reggie

2020-07-02T20:00:00.000-05:00 2020-07-02T09:59:00.000-05:00 Completed

Read meter 10290 No leaks at meter.. On 5/17 I came out to due to no water I changed out dual check there was no issues after I left.. on 5/26 jk and aa went out due to leak at 

meter.. dual check was broke at male adapter. They replaced meter and dual check again. Leak could have been caused by box being run over. Leak could have been caused 

248 F89 3686704080

0960045389 Lacy,Kevin (321) 217-7621

3693 MAIDENCAIN ST Reginald Jerome Art Austin

2020-07-02T20:00:00.000-05:00 2020-07-02T12:27:00.000-05:00 Completed

Provide current meter read, 509890. No leaks were observed or indicated. Looks like problem was in March April and has been corrected. Irrigation audit has already been 

scheduled.

248 F46 3700943572

8353553885 MYERS,MELISSA (215) 285-4028

16024 BLOSSOM HILL LOOP Reginald Jerome Danny Green

2020-07-01T12:41:13.000-05:00 HIBILL

Read meter, and left on. Re-use meter box and service in tact, as well as sewer clean out.

248 F46 7612052510

2206984899 Rodriguez,Carlos (386) 456-8758

16008 MAGNOLIA HILL ST Kelly Hagan Art Austin

2020-07-01T09:17:55.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Lynda Patrick, can be contacted at ph 904-814-9144 , thanks Kelly

248 F90 7630811341

3725399801 GUZMAN,JESUS (407) 925-4378

16313 Yelloweyed Dr Jennifer Akers Jeffrey Tovet

2020-07-01T14:55:56.000-05:00 M-READ

Please take a reading and leave on for new. Jesus can be reached at 407-925-4378. Thanks and be safe Jen Check for reuse meter box and service line and check for sewer 

clean outs. Thanks CS

2020-07-06T18:00:00.000-05:00 2020-07-06T07:57:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-07-02T18:00:00.000-05:00 2020-07-02T09:26:00.000-05:00 Completed

Installed new meter and dual check valve

248 F90 1905898260

2201064461 Taylor Morrison (407) 413-8709

3955 Fescue St Jacqueline Chandler James Kilgore JR

2020-07-01T11:35:13.000-05:00 INSTLMTR

5/8 Lot 601

248 FS2 1345801632

7855183739 Payne,Austin (864) 704-0937

16983 Basswood Ln Jacqueline Chandler James Kilgore JR

2020-07-01T09:37:54.000-05:00 INSTLMTR

5/8" lot 457

2020-07-02T18:00:00.000-05:00 2020-07-02T10:26:00.000-05:00 Completed

1185962113 MOLNER,WILLA (303) 378-7035

15509 MARKHAM DR Mark Fry Art Austin

2020-07-01T08:50:39.000-05:00 HIBILL

Customer complaining of high bill and usage, please re-read meter and check for leaks, customer wants to speak to the meter reader MOLNER,WILLA Ph#(303) 378-7035 

states bill has gone up since we did the repairs, thank you - csr-Mark

2020-07-02T18:00:00.000-05:00 2020-07-02T12:56:00.000-05:00 Completed

Provide current meter read, 4007600 , 13,250 gallons since previous read on 6/15/20 no leaks were observed or indicated. Attached read history and hi bill door tag to front 

door. Explained that the sewer repairs we made to the clean outs would have no impact on her consumption and suggested that she check her irrigation system. Provided 

17381 Blazing Star Cir Kathy Sillitoe James Kilgore JR

2020-07-01T11:26:42.000-05:00 M-SIO General Investigation

Per John at DR Horton (407-340-2850) the DuC is missing from the potable water line. Please replace DuC and back bill customer

2020-07-02T20:00:00.000-05:00 2020-07-02T12:35:00.000-05:00 Completed

Installed new dual check

248 F49 2028520976

248 FS1 9968937216

0577164261 BENNINK,CARL (813) 786-6723



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9346853598 Taylor Morrison (407) 413-8709

3995 Fescue St Jacqueline Chandler Jeffrey Tovet

2020-07-01T12:25:55.000-05:00 INSTLMTR

5/8 Lot 595

2020-07-02T18:00:00.000-05:00 2020-07-02T08:38:00.000-05:00 Completed

4027 Fescue St Jacqueline Chandler Jeffrey Tovet

2020-07-01T12:29:44.000-05:00 INSTLMTR

5/8 Lot 571

2020-07-02T18:00:00.000-05:00 2020-07-02T09:56:00.000-05:00 Completed

Installed new meter and dual check valve

248 F90 8450039428

2020-07-01T12:09:29.000-05:00 INSTLMTR

5/8 Lot 547

2020-07-02T18:00:00.000-05:00 2020-07-02T09:41:00.000-05:00 Completed

Installed new meter and dual check valve

248 F90 1045079218

0740424707 Taylor Morrison (407) 413-8709

5/8 lot 597

2020-07-02T18:00:00.000-05:00 2020-07-02T09:03:00.000-05:00 Completed

Installed new meter and dual check valve

248 F90 9788624335

6372048758 Taylor Morrison (407) 413-8709

3920 Fescue St Jacqueline Chandler James Kilgore JR

Installed new meter and dual check valve

248 F90 8339584290

3666013848 Taylor Morrison (407) 413-8709

3977 Fescue St Jacqueline Chandler James Kilgore JR

2020-07-01T09:50:04.000-05:00 INSTLMTR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-06-22T07:32:26.000-05:00 IRRAUD

Per Operator James Kilgore on previous FA customer had high usage due to irrigation usage and customer had requested an irrigation audit. Please contact customer by 

calling Mr. Trevor Vines at 917-969-0404. Lorie

please take start read, Shannon can be reached at 707-799-0992...tina Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-07-02T18:00:00.000-05:00 2020-07-02T12:22:00.000-05:00 Completed

Read left on for new and no leaks present

248 F89 9119954092

0173400956 Vines,Trevor (917) 969-0404

18004 Placid Pl Lorie Mayeski Shawn Ebert

2020-07-02T18:00:00.000-05:00 2020-07-02T12:53:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS2 0940455052

1919690229 MCCARTHY,SHANNON (707) 799-0992

17392 Painted Leaf Way Tina Richardson James Kilgore JR

2020-07-01T08:01:30.000-05:00 M-READ

Read left on for new and no leaks present

248 F48 7473901965

7040393271 STEPHENS,SONJA (571) 338-1162

4728 BLOCK ISLAND LN Kelly Hagan James Kilgore JR

2020-07-01T07:35:49.000-05:00 M-READ

Take Final read and leave on for new customer, Sonja Stephens , ph 571-338-1162 -Kelly

248 FS3 4399925975

3331382186 CARO,CARMEN (617) 259-8473

16490 Champlain St Carl Crutchfield James Kilgore JR

2020-06-30T09:06:21.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Carmen at 617-259-8473 - carl

2020-07-02T18:00:00.000-05:00 2020-07-02T12:46:00.000-05:00 Completed

Installed meter and check valve.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read left on for new and no leaks present

248 F50 5897326233

5898210000 ESPOSITO,LUCRETIA (352) 242-6169

15624 BAY VISTA DR Reginald Jerome James Kilgore JR

2020-06-30T08:24:40.000-05:00 M-REREAD

Re read meter & check for leaks.Ms. L. Esposito at 352 242 6169.Thanks,REggie She said that she also has low water pressure in her toilets.She has two bathrooms.

248 F42 3322457728

6554862211 Pizarro,Anthony (407) 692-4510

16543 COOPERS HAWK AVE Jerry Lazarre James Kilgore JR

2020-06-26T09:46:48.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Tony at 407-692-4510 - Thank you - Jerry,CS

2020-07-01T20:00:00.000-05:00 2020-07-01T08:10:00.000-05:00 Completed

7224926450 BOUGIE,ANDRE (603) 661-4959

17032 Goldcrest Loop Kelly Hagan James Kilgore JR

2020-06-10T14:39:28.000-05:00 M-READ

Take Final read and leave on for new customer, Andre Bougie, ph 603-661-4959 -Kelly Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-07-01T20:00:00.000-05:00 2020-07-01T09:42:00.000-05:00 Completed

Read left on for new and no leaks

15616 STARLITE ST Reginald Jerome James Kilgore JR

2020-06-29T11:14:45.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Ms. Genesis Moran at 407 301 9583.Than ks,Reggie

2020-07-01T20:00:00.000-05:00 2020-07-01T10:08:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS2 3597484447

2020-07-01T20:00:00.000-05:00 2020-07-02T15:25:00.000-05:00 Completed

Irrigation audit scheduled for 7/1/2020 @ 9:30am. KAS Comments: Performed customer requested irrigation system audit , timer was set to run everyday , run times were low 

but customer was not aware of gpm and what was programmed , found some coverage concern areas , went over everything with Trevor , made some suggestions on more 

248 F45 6045894592

2850265590 MORAN,GENESIS (407) 301-9583



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8269565073 Nieves,Tatiana (407) 590-5645

15115 GREATER GROVES BLVD Patricia Hardy James Kilgore JR

2020-06-30T13:03:10.000-05:00 M-ON

2806 WILSHIRE RD Kelly Hagan James Kilgore JR

2020-06-19T13:51:22.000-05:00 M-OFF

Take Final read and leave on for new customer,Lock Meter, Tag door for new to apply, Milagros Poli , ph 727-420-4919 Kelly

2020-07-01T18:00:00.000-05:00 2020-07-01T11:08:00.000-05:00 Completed

Read left on for new and no leaks present

248 F40 7024157910

2020-06-30T09:52:17.000-05:00 M-SIO General Investigation

Abner has questions about irrigation, please contact at 863.370.1120. Thank you, Chariti CR!

2020-07-01T20:00:00.000-05:00 2020-07-01T08:41:00.000-05:00 Completed

Called customer. He was asking about getting a reuse meter. I told him to contact the office to get on the list since we're not installing new meters.

248 F50 9397159763

1896137400 SANTANDER,PATRICIA (786) 728-5121

Can someone please contact Jerome Glonek at 609-712-0746 regarding irrigation system request. Customer has been made aware that we are not accepting an request b/c we 

do not have the capacity at this time. He states that HOA adv him that it's required and it would not be reused. Please contact him to address his concerns. Thanks

2020-07-01T20:00:00.000-05:00 2020-07-01T09:07:00.000-05:00 Completed

Changed date, scheduled for same day service. Customer was asking about a reuse meter

248 F46 8440303847

6799897581 NESBETH,ABNER (863) 370-1120

16329 EGRET HILL ST Chariti Phillips James Kilgore JR

2020-07-01T20:00:00.000-05:00 2020-07-01T10:59:00.000-05:00 Completed

Reread meter and no leaks present

248 F89 7733880586

2311534265 GLONEK,JEROME

16317 ST AUGUSTINE ST Zakia Bouldin James Kilgore JR

2020-06-30T12:10:56.000-05:00 M-SIO General Investigation



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-06-26T09:39:25.000-05:00 M-READ

Take Final read and leave on for new customer, Barbara Czemba , ph 631-413-1084 -Kelly

2020-07-01T18:00:00.000-05:00 2020-07-01T09:25:00.000-05:00 Completed

Read left on for new and no leaks present

248 F40 4567976014

7690785733 Gosen,Mike (517) 672-0094

15921 MERCOTT CT Hayes Tiara James Kilgore JR

2020-07-01T18:00:00.000-05:00 2020-07-01T11:02:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS1 1104422234

0016247573 CZEMBA,BARBARA (631) 689-8867

17818 Blazing Star Cir Kelly Hagan James Kilgore JR

2020-06-30T11:09:03.000-05:00 M-READ

Turned on no leaks present

248 F50 8830634558

2834970757 WITTE,JULIE (973) 390-8123

2730 BROOK HOLLOW RD Carl Crutchfield James Kilgore JR

2020-06-30T14:14:45.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Julie 973-390-8123 - Carl

248 F48 2064824191

0773085444 Graves,Nardy (305) 407-4670

15331 GRAND HAVEN DR Sheila Edwards James Kilgore JR

2020-06-30T11:30:22.000-05:00 M-ON

Turn on for new customer Lidia Colon 347-219-0098. Customer will be present. Thank you Sheila.

2020-07-01T18:00:00.000-05:00 2020-07-01T10:52:00.000-05:00 Completed

Please turn on for new customer. Tatiana 407-590-5645 Thanks, Patty Customer Present

2020-07-01T18:00:00.000-05:00 2020-07-01T07:59:00.000-05:00 Completed

Turned on no leaks present



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter and no leaks present

248 FS1 9330604783

1000947188 LITZ,NANCY (352) 536-9022

17313 Blazing Star Cir Reginald Jerome Art Austin

248 F40 5939602099

4887150734 TRADDS LANDING HOA (407) 343-0809

HYD MTR  @ MAIN ENTRANCE ON CAPE 

HATTERAS DR

Kimberly Bennett James Kilgore JR

2020-06-26T14:25:15.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-07-01T18:00:00.000-05:00 2020-07-01T08:01:00.000-05:00 Completed

9286384042 Hood, Heyward (863) 207-8630

17920 Passionflower Cir Patricia Askia James Kilgore JR

2020-06-30T15:53:55.000-05:00 M-READ

Take read and start services for Heyward thanks Patricia Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-07-01T18:00:00.000-05:00 2020-07-01T09:14:00.000-05:00 Completed

Read left on for new and no leaks present

16494 Champlain St Roslyn Lide-Miller James Kilgore JR

2020-06-30T15:36:42.000-05:00 M-READ

Take final read and leave on for new. MULTICHOICE MANAGEMENT 352-432-3900....Roslyn

2020-07-01T18:00:00.000-05:00 2020-07-01T09:34:00.000-05:00 Completed

Read left on for new and no leaks

248 FS2 6576511931

Please take start read and leave on meter.. Doreen contact # 352-636-0362- Tiara

2020-07-01T18:00:00.000-05:00 2020-07-01T13:21:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS3 1562367282

6714225371 Bermudez,Tomas (787) 413-1294



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8621792576 RODRIGUEZ,JENNY (321) 318-9104

15343 PETRUS LN Reginald Jerome James Kilgore JR

16487 Glassy Loch Loop Reginald Jerome James Kilgore JR

2020-06-24T09:43:49.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Ms. Shellise G. at 954 376 0068.Thanks,Reggie Check for reuse meter box and service line and check for 

sewer clean outs. Thanks CS

2020-06-30T20:00:00.000-05:00 2020-06-30T08:51:00.000-05:00 Completed

Read left on for new and no leaks present

248 F44 5377296317

2020-06-26T10:30:37.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Jesus at 407-255-4550. - Thank you - Jerry,CS

2020-06-30T20:00:00.000-05:00 2020-06-30T10:13:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS3 5815234325

8001765381 GOULBOURNE,SHELLISE (954) 376-0068

.Turn on for new customer Luis Vega at 939 940 6706.Thanks,REggie I saved the waiver in efile 6/18/2020. Customer asked we turn on as early as possible.

2020-06-30T20:00:00.000-05:00 2020-06-30T07:55:00.000-05:00 Completed

Waiver in office... unlocked and turned on...turned off house due to something on in the house tagged door.

248 F50 6848802312

4500174844 Frias,Ana (407) 692-8947

2745 WILSHIRE RD Jerry Lazarre James Kilgore JR

2020-06-30T20:00:00.000-05:00 2020-06-30T12:53:00.000-05:00 Completed

Please read meter for 7 days , tag door daily with reads. 6/19/20. 118150. 6/22/20. 118380 over the weekend 230 gallons 6/23/20. 119550 1170 gallons 6/24/20. 119600. 50. 

Gallons 6/25/20. 119620. 20 gallons 6/26/20. 120800. 1180. Gallons. Tagged door. 6/29/20. 121150. 350 gallons. Tagged door 6/30/20. 121230. 80 gallons. End 7 day read. 

248 F40 3840019753

7657126905 Hemphill,Sonia (407) 970-1550

2220 ROBEL TRL Reginald Jerome James Kilgore JR

2020-06-16T15:42:16.000-05:00 M-ON

2020-06-18T10:07:32.000-05:00 HIBILL

Re read meter &* check for leaks.Nancy Litz called about the high bills & the high ussage.There are only two people in the home.They have an irrigation system but they don't 

use it.There phone number is 352 536 9022.Thanks,REggie



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take read and leave on for new customer Villar, Del Ph#(407) 914-7549, thank you - csr-Mark Check for reuse meter box and service line and check for sewer clean 

outs. Thanks CS

2020-06-30T18:00:00.000-05:00 2020-06-30T08:44:00.000-05:00 Completed

Read left on for new and no leaks present

248 F89 6424924217

2126146997 HARRIS,TRENT (407) 716-8521

2020-06-30T18:00:00.000-05:00 2020-06-30T08:28:00.000-05:00 Completed

Read left on for new and no leaks present

248 F90 6429084599

8552679311 DEL VILLAR,RENNY (407) 692-6104

4113 Deermoss Dr Mark Fry James Kilgore JR

2020-06-29T14:32:43.000-05:00 M-READ

Turned off and tagged door.

248 FS2 3095530912

9540096196 Munoz,Diana (787) 565-5843

2913 Deerberry Ln Chariti Phillips James Kilgore JR

2020-06-29T09:56:04.000-05:00 M-READ

Please take start read and leave on for new. Diana 787.565.5843. Thank you, Chariti CR! Check for reuse meter box and service line and check for sewer clean outs. Thanks 

CS

248 F40 7027180147

8269565073 Nieves,Tatiana (407) 590-5645

15115 GREATER GROVES BLVD Sheila Edwards James Kilgore JR

2020-06-29T11:39:08.000-05:00 M-OFF

Take final read and lock meter, Tag door for new Homeward Tran. Thank you Sheila.

2020-06-30T18:00:00.000-05:00 2020-06-30T07:45:00.000-05:00 Completed

2020-06-29T08:08:17.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Jenny R. at 321 318 9104.Thanks,Reggie

2020-06-30T20:00:00.000-05:00 2020-06-30T10:07:00.000-05:00 Completed

Read left on for new and no leaks present



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter working...reread meter and no leaks present

248 FS2 9989080579

3647780750 Bourguet,Laura (908) 463-1735

248 F46 1140814349

1144700000 BALDWIN,BRIAN (407) 662-0495

16317 EGRET HILL ST Glenda Thompson James Kilgore JR

2020-06-26T09:20:59.000-05:00 CHK STAT

Please check meter and verify working properly. very low usage. Thanks

2020-06-29T20:00:00.000-05:00 2020-06-29T09:57:00.000-05:00 Completed

1585422601 FAUST,RONALD (618) 520-5460

16143 EGRET HILL ST Patricia Askia James Kilgore JR

2020-06-29T10:38:23.000-05:00 M-REREAD

Ronald called disputing the last read and high usage, please re read and check for leaks, Thanks Patricia

2020-06-30T00:00:00.000-05:00 2020-06-30T08:25:00.000-05:00 Completed

Read meter and check for leaks...no leaks present. Very large corner lot. Tagged door for the customer to check out the irrigation system

3871 Goldenrod Ct Patricia Askia James Kilgore JR

2020-06-29T09:24:32.000-05:00 M-REREAD

Jeff calling disputing high usage please re read and check for leaks, Thanks Patricia

2020-06-30T00:00:00.000-05:00 2020-06-30T08:38:00.000-05:00 Completed

Read left on for new and no leaks present

248 F46 9318009617

2020-06-29T07:54:09.000-05:00 M-READ

Please take a reading and leave on for new. Trent can be reached at 407-716-8521. Thanks and be safe. Jen Check for reuse meter box and service line and check for sewer 

clean outs. Thanks CS

2020-06-30T18:00:00.000-05:00 2020-06-30T08:58:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS1 5685292185

5606215964 Sharpe,Jeff (916) 825-2444

16852 Meadows St Jennifer Akers James Kilgore JR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

15819 GREEN COVE BLVD Patricia Hardy James Kilgore JR

2020-06-26T15:42:55.000-05:00 M-ON

Please turn on for new customer. Sharon 407-800-6405 Customer will be present. Thanks, Patty

2020-06-29T18:00:00.000-05:00 2020-06-29T08:19:00.000-05:00 Completed

Unlocked and turned on no leaks present customer home

248 F44 0482415671

2020-06-26T17:00:18.000-05:00 M-ON

Please turn on for new customer. Waiver received 6-29. Ruihan 845-337-9124 Thanks, Patty

2020-06-29T18:00:00.000-05:00 2020-06-29T10:04:00.000-05:00 Completed

Read meter turn on no leaks present dg

248 F47 3446343834

3047691720 CosmePagen,Sharon (407) 800-6405

Please take final read and lock meter.. Tag door for new apply- Tiara

2020-06-29T18:00:00.000-05:00 2020-06-29T13:32:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 2593370. EHO.

248 F90 5555473866

4922132126 NEWSOME,RASHAAD (352) 552-4711

3829 Fescue St Batch System Danny Green

2020-06-29T18:06:00.000-05:00 2020-06-29T18:28:00.000-05:00 Completed

Replace meter 19218979 with new meter 19476523.

248 F48 2063213202

0773085444 Graves,Nardy (305) 407-4670

15331 GRAND HAVEN DR Hayes Tiara Erick Ortega

2020-06-01T10:06:41.000-05:00 M-OFF

17501 Butterfly Pea Ct Lucity User David Alberigi

2020-06-29T18:10:27.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take read and leave on for new customer Lena Lee, Ph#(769) 226-4613, thank you - csr-Mark Check for reuse meter box and service line and check for sewer clean 

outs. Thanks CS

2020-06-29T18:00:00.000-05:00 2020-06-29T10:15:00.000-05:00 Completed

Read left on for new and no leaks present

248 F47 6430434704

2020-06-29T18:00:00.000-05:00 2020-06-29T09:22:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS2 2735509636

9163866520 Lee,Lena (769) 226-4613

17136 Goldcrest Loop Mark Fry James Kilgore JR

2020-06-25T13:57:07.000-05:00 M-READ

Leave service on. No leaks. Provide read 341190. EHO.

248 F41 9174990779

0500830310 LOPEZ,YASHIRA (407) 600-6342

1928 SHOAL CT Isabel Ceballos James Kilgore JR

2020-06-24T11:05:03.000-05:00 M-READ

Read & leave on for new Yashira Lopez 407-600-6342

248 FS2 4676604973

1358275057 HOWELL,CHRISTOPHER (208) 871-8928

2932 Deerberry Ln Janice Williams Erick Ortega

2020-06-12T11:21:51.000-05:00 M-READ

Please take start read and leave on for new Chris @ 906) 203-5494, thanks Janice

2020-06-29T18:00:00.000-05:00 2020-06-29T09:53:00.000-05:00 Completed

4597318831 DABBAGH,ABDULRAHMAN (407) 450-8982

15405 MARGAUX DR Jennifer Akers James Kilgore JR

2020-06-24T13:00:41.000-05:00 M-ON

Please turn on for new. Mr. Daffagh can be reached at 407-450-8982. Customer will be present. Thanks and be safe Jen

2020-06-29T18:00:00.000-05:00 2020-06-29T08:47:00.000-05:00 Completed

Unlocked and turned on no leaks present customer home



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter and no leaks present

248 F40 0066669899

0068810000 NEMECEK,MARTIN

2332 CLEMENTINE TRL Kimberly Bennett James Kilgore JR

2020-06-26T15:22:04.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-06-29T18:00:00.000-05:00 2020-06-29T09:16:00.000-05:00 Completed

6423682042 EAVES,PHILLIP (443) 449-3021

15551 BAY VISTA DR Kimberly Bennett James Kilgore JR

2020-06-26T13:52:43.000-05:00 M-REREAD

READ OUT OF LINE - Please read meter #19898085 for billing. Last reads are out of line. Kim

2020-06-29T18:00:00.000-05:00 2020-06-29T12:24:00.000-05:00 Completed

Reread meter and no leaks present

16156 YELLOWEYED DR Kimberly Bennett Erick Ortega

2020-06-26T13:32:18.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-06-29T18:00:00.000-05:00 2020-06-29T10:08:00.000-05:00 Completed

No leaks. Provide read 961810. EHO.

248 F50 4819520741

2020-06-26T14:26:03.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-06-29T18:00:00.000-05:00 2020-06-29T10:32:00.000-05:00 Completed

No leaks. Provide read 310020. EHO.

248 F89 2047697517

7109230790 GRAHAM,LATONYA (267) 455-3097

9280600836 ARCINESE,ALLAN (609) 412-0441

15915 GREEN COVE BLVD Kimberly Bennett Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

15903 BAY VISTA DR Reginald Jerome Art Austin

2020-06-25T15:39:08.000-05:00 M-READ

Take final read for prtevious customer.Leave on for new customer Ms. Quin Lei at 407 238 1450.Thanks,REggie

2020-06-26T20:00:00.000-05:00 2020-06-26T10:28:00.000-05:00 Completed

Provide current meter read, 3565470. Service left on as per instructions. No leaks at this time.

2020-06-01T10:04:38.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2020-06-29T00:00:00.000-05:00 2020-06-29T13:34:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 205250. EHO.

248 F50 1185240100

2099391667 LEI,QUIN (407) 238-1450

Customer called stating his neighbors had sent him pictures of a 4' x 4' hole we dug in his yard yesterday. He is asking if we can call him and update him on what we are doing 

and when it will be completed. Lee 270-404-1986 Thanks, Patty

2020-06-29T18:00:00.000-05:00 2020-06-29T08:11:00.000-05:00 Completed

Spoke to the customer about we fixed the blow off in his yard

248 F48 1065652783

0773085444 Graves,Nardy (305) 407-4670

15331 GRAND HAVEN DR Hayes Tiara Erick Ortega

2020-06-29T18:00:00.000-05:00 2020-06-29T08:48:00.000-05:00 Completed

Reread meter and no leaks present House is still under construction

248 F40 1030054082

9385257502 BIDWELL,LEE (270) 404-1986

15701 KIWI CT Patricia Hardy James Kilgore JR

2020-06-26T08:26:25.000-05:00 M-SIO General Investigation

248 F90 5328990717

3201830476 Jones,Jacob (317) 445-7191

3947 Fescue St Kimberly Bennett James Kilgore JR

2020-06-26T09:54:22.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read and leave on for new. Louis 631-538-9516 Thanks, Patty

2020-06-26T18:00:00.000-05:00 2020-06-26T08:11:00.000-05:00 Completed

Provide current meter read. Service left on as per instructions. No leaks at this time.

2020-06-26T19:03:00.000-05:00 2020-06-26T08:56:00.000-05:00 Completed

MR ID: 257869666524, MR REMARK: MI Provide current meter read, 5520. Home is under construction.

248 F40 1112415699

0013295965 Roman,Louis (631) 538-9516

2208 ROBEL TRL Patricia Hardy Art Austin

2020-06-25T15:31:35.000-05:00 M-READ

Read meter pulled meter no water.. valve was off down the road.. turned on and customer has water now.. no more issues dg aa

248 FS2 2117569660

5843586532 AMIO,ARIEL (321) 432-6369

17760 Passionflower Cir Batch System Art Austin

2020-06-25T19:03:36.000-05:00 M-WARN

248 F46 1071210505

0626347600 GUGLIELMETTI,CHARLES (203) 232-5023

16307 MAGNOLIA HILL ST Hayes Tiara Danny Green

2020-06-26T11:08:08.000-05:00 M-SIO Water Miscellaneous Complaint

Charles reported his irrigation system isn't working and his neighbors as well.. the problem started 2 weeks ago.. contact # 203-232-5023- Tiara

2020-06-26T20:00:00.000-05:00 2020-06-26T13:00:00.000-05:00 Completed

5513571474 Willis,Barbara (908) 370-8745

17357 Blazing Star Cir Jerry Lazarre Art Austin

2020-06-25T10:20:21.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Barbara at 908-370-9745 - Thank you - Jerry,CS Check for reuse meter box and service line and check 

for sewer clean outs. Thanks CS

2020-06-26T20:00:00.000-05:00 2020-06-26T09:26:00.000-05:00 Completed

Provide current meter read, 150730. Meter is registering a leak < 1/4 gpm. Leak is in irrigation system and was marked with a flag. Additionally the sewer clean outs are not 

visible. Tagged door.

248 FS1 8641884802



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F44 3683767220

3682610000 RIOS,VICENTE (352) 223-8480

15330 PETRUS LN Kimberly Bennett Art Austin

2020-06-25T16:03:42.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing usage showing over 1 million gallons. Kim

2020-06-26T18:00:00.000-05:00 2020-06-26T10:19:00.000-05:00 Completed

1655118191 Emmanuel,Michael (407) 325-9953

3712 Beautyberry Way Alisha Greer Art Austin

2020-06-02T10:49:01.000-05:00 M-READ

Please take start read and leave on for new customer.. Michael (407)325-9953. Thanks and Be Safe Alisha CR Check the reuse meter box and service line and check for sewer 

clean outs. Thanks CS

2020-06-26T18:00:00.000-05:00 2020-06-26T09:07:00.000-05:00 Completed

Provide current meter read, 152420. Sewer clean outs and reuse meter box and whip are visible. Service left on as per instructions. No leaks at this time.

16493 Champlain St Kelly Hagan Art Austin

2020-06-19T13:53:08.000-05:00 M-READ

Take Final read and leave on for new customer, Milagros Pou , ph 727-420-4919 -Kelly Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-06-26T18:00:00.000-05:00 2020-06-26T09:52:00.000-05:00 Completed

Provide current meter read, 170850. Reuse meter box and whip as well as the sewer clean outs are visible. Service left on as per instructions. No leaks at this time.

248 FS1 4315995351

2020-06-22T12:48:02.000-05:00 M-READ

Please take start read and leave on for new customer Madison (248)408-6699 Thanks Alisha CR

2020-06-26T18:00:00.000-05:00 2020-06-26T08:20:00.000-05:00 Completed

Provide current meter read, 203080. Service left on as per instructions. No leaks at this time.

248 FS3 0756022837

2114807010 POU,MILAGROS (727) 420-4919

248 F40 2101917739

1730511281 Darr,Madison (248) 408-6699

1835 NECTARINE TRL Alisha Greer Art Austin



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

17112 Goldcrest Loop Reginald Jerome James Kilgore JR

2020-06-24T16:04:10.000-05:00 M-READ

Take final reads for previous customer & leave on for new customer Patrick Tolster at 203 910 9318.Thanks,REggie

2020-06-25T20:00:00.000-05:00 2020-06-25T09:35:00.000-05:00 Completed

2020-06-25T22:35:12.000-05:00 M-SIO General Investigation

Sprinklers won't shut off

2020-06-25T22:28:00.000-05:00 2020-06-26T07:29:00.000-05:00 Completed

After hours call about sprinklers won't shut off. Tried to call number that on call service provided and wasn't the right number. So I go to address to let customer know he will be 

paying a after hours charge. Plus he's not going to have water on in house. I didn't see a backflow anywhere.. so it's off at meter. Dg 284840 leak was 10 gallons a minute

248 FS2 0922079644

1497154495 TOLSTER,PATRICK (203) 233-8987

Please perform meter test. Meter has been re-read and readings in line. Customer stated his irrigation has been shut off for over a month. He is still disputing high usage. Dan 

732-407-9785 Thanks, Patty

2020-06-26T18:00:00.000-05:00 2020-06-26T11:11:00.000-05:00 Completed

Test scheduled for Friday, 6/26 at 10:00a.m. Meter failed the minimum flow rate test with a 26%. Meter passed the median flow rate test with a 100% and the Maximum Flow 

rate test with a 100%. Total % accuracy is 75.33%. Replaced meter.

248 F46 8446948657

6799897581 NESBETH,ABNER (863) 370-1120

16329 EGRET HILL ST Lucity User Danny Green

2020-06-26T18:00:00.000-05:00 2020-06-26T08:44:00.000-05:00 Completed

Provide current meter read, 592680. 16,200 gallons since last read on 6/18/20. Spoke with customer about irrigation system, advised of our irrigation audit service. Lawn is 

currently showing signs of over watering.

248 FS2 9987751289

3647780750 Bourguet,Laura (908) 463-1735

17501 Butterfly Pea Ct Patricia Hardy David Alberigi

2020-06-24T12:54:48.000-05:00 TESTMTR

Please see instructions. Kim Provide current meter read, 2661790. No leaks at this time.

248 F90 3504224850

1580907680 Camamliompa,Cibele (407) 232-4452

3907 Fescue St Kimberly Bennett Art Austin

2020-06-25T15:35:54.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing tag customer if leak is detected. Thanks Kim



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: I received and email from Chis Cook who is purchasing this house and said during inspection it came back that the water pressure is over 80psi. Can we check this for him as 

he is asking about getting a pressure adjustable valve. He did not provide a telephone number. Thanks and be safe Jen

2020-06-25T20:00:00.000-05:00 2020-06-25T09:04:00.000-05:00 Completed

Reread meter and no leaks present

248 F89 8028242220

6456652873 COOK,CHRISTOPHER (513) 310-3431

16523 CENTIPEDE ST Jennifer Akers Jeffrey Tovet

2020-06-24T10:30:33.000-05:00 M-SIO High or Low Pressure in the Water

Reread meter and no leaks present

248 F46 8814808864

0968039661 FERRITER,DIANE (802) 785-2537

16201 EGRET HILL ST Sabrena Cooper James Kilgore JR

2020-06-24T08:45:46.000-05:00 M-REREAD

Please re-read lower than average. SNC

248 F46 8558778272

4741985904 Henderson,Shakila (219) 916-1434

3302 OSPREY HILL ST Sabrena Cooper James Kilgore JR

2020-06-24T08:42:19.000-05:00 M-REREAD

Please get correct read. Last meter read 3762790 on 6//22 134590 on 6/16 SNC

2020-06-25T20:00:00.000-05:00 2020-06-25T09:26:00.000-05:00 Completed

2679600000 KELLIS,NORMAN (352) 536-0883

16023 BUXLEY CT Sabrena Cooper James Kilgore JR

2020-06-24T09:33:03.000-05:00 M-REREAD

Please re-read meter last two reads lower than average. Thanks. SNC

2020-06-25T20:00:00.000-05:00 2020-06-25T08:44:00.000-05:00 Completed

Reread meter and no leaks present

Read left on for new and no leaks present

248 F41 2676167529



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F50 6051405657

2060243016 Robles,Carlos (352) 638-0197

15613 AUTUMN GLEN AVE Shelia Meacham James Kilgore JR

2020-06-24T07:26:24.000-05:00 M-REREAD

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

2850265590 MORAN,GENESIS (407) 301-9583

15616 STARLITE ST Kaitlynn Gilbert Jeffrey Tovet

2020-06-24T15:13:21.000-05:00 M-READ

Please take start read and leave on for new customer Silvia can be reached at 352-432-3900 thank you kg

2020-06-25T18:00:00.000-05:00 2020-06-25T12:17:00.000-05:00 Completed

Read meter and left on.

3666 Blue Sage Loop Patricia Hardy Jeffrey Tovet

2020-06-23T12:38:06.000-05:00 M-READ

Please take final read and leave on for new. Mark 407-927-5310 Thanks, Patty

2020-06-25T18:00:00.000-05:00 2020-06-25T10:00:00.000-05:00 Completed

Meter read and left on.

248 F45 6041084540

2020-06-23T13:16:52.000-05:00 M-READ

Read & leave on for new Marcela Khan 407-970-1709 Check the reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-06-25T18:00:00.000-05:00 2020-06-25T10:19:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS1 2275245039

0546842056 Nuzzo,Mark (407) 927-5310

2020-06-25T20:00:00.000-05:00 2020-06-25T10:16:00.000-05:00 Completed

Checked pressure at the house pressure gauge read 68 psi. Advised homeowner of pressure reading.

248 F90 0676072082

3859891955 KHAN,MARCELA (407) 970-1709

3927 Fescue St Isabel Ceballos James Kilgore JR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

15809 BAY VISTA DR Jerry Lazarre James Kilgore JR

2020-06-23T09:29:56.000-05:00 M-SIO Repair/Replace Meter Box

2020-06-19T14:00:10.000-05:00 M-READ

Please read meter and keep on for new customer. Customer contact is Isaac at 515-867-4736 - Jerry Check for reuse meter box and service line and check for sewer clean 

outs. Thanks CS

2020-06-24T20:00:00.000-05:00 2020-06-24T13:14:00.000-05:00 Completed

Leave service on. No leaks. Provide read 113190. EHO.

248 F50 0188247900

1009865889 Terrell,Dawn (505) 615-4339

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

2020-06-25T18:00:00.000-05:00 2020-06-25T13:40:00.000-05:00 Completed

Re-read meter.

248 FS3 6522305089

6863049402 Glidewell,Isaac (515) 867-4736

16482 Champlain St Jerry Lazarre Erick Ortega

2020-06-25T18:00:00.000-05:00 2020-06-25T12:13:00.000-05:00 Completed

Reread meter and no leaks present

248 F44 5324888630

1098727296 PENNYCOOKE,PHILLIP (407) 408-0121

15407 LAFITE LN Shelia Meacham Jeffrey Tovet

2020-06-24T07:25:11.000-05:00 M-REREAD

Read left on for new and no leaks present

248 F50 4817471947

6423682042 EAVES,PHILLIP (443) 449-3021

15551 BAY VISTA DR Shelia Meacham James Kilgore JR

2020-06-24T07:22:24.000-05:00 M-REREAD

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

2020-06-25T18:00:00.000-05:00 2020-06-25T12:03:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-06-24T18:00:00.000-05:00 2020-06-24T09:35:00.000-05:00 Completed

No leaks detected. Provide read 1147850. EHO.

248 F45 2412354348

8328933586 Nelson,Laura (480) 603-8400

16103 SHASTA ST Shelia Meacham Erick Ortega

2020-06-23T15:17:07.000-05:00 M-REREAD

Leave service on. No leaks. Provide read 1354420. EHO.

248 F45 5472661295

5858920760 BENJAMIN,GEORGIA (914) 434-5819

16129 ST CLAIR ST Shelia Meacham Erick Ortega

2020-06-23T11:12:43.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

248 F46 1917883534

4821482955 Caballero,Lazara (202) 355-5142

16016 MAGNOLIA HILL ST Mark Fry Erick Ortega

2020-06-10T10:53:15.000-05:00 M-READ

Please take read and leave on for new customer Caballero,Lazara, Ph#(202) 355-5142, thank you - csr-Mark

2020-06-24T18:00:00.000-05:00 2020-06-24T14:10:00.000-05:00 Completed

9352100000 ISIDOR,JEANCLAUDE (407) 535-3542

1728 BURNHAM CT Kathy Sillitoe David Alberigi

2020-04-21T11:46:17.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2020-06-24T20:00:00.000-05:00 2020-06-24T12:16:00.000-05:00 Completed

Meter failed the minimum flow rate test with a 0%. Meter passed the median flow rate test with a 98% and the maximum flow rate test with a 100%. Total % accuracy is 66. 

Replaced meter.

Customer called to report the shut off valve at meter box not working. Plumber tried to turn off water to replace an irrigation head, but the valve would not budge. Point of 

contact is Dawn at 505-615-4339. Thanks, Jerry

2020-06-24T20:00:00.000-05:00 2020-06-24T13:17:00.000-05:00 Completed

Changed out the curb valve ,meter and dual check. Do to age.

248 F41 9356859606



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F89 2464062437

3733888715 Manhire,Mark (407) 619-4191

16793 Meadows St Shelia Meacham Erick Ortega

8555522277 DECAMPS,ELIEZER (954) 870-9468

3903 Fescue St Shelia Meacham Erick Ortega

2020-06-23T13:10:24.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-24T18:00:00.000-05:00 2020-06-24T08:38:00.000-05:00 Completed

No leaks detected. Provide read 110630. EHO.

3911 Fescue St Shelia Meacham Erick Ortega

2020-06-23T09:57:05.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-24T18:00:00.000-05:00 2020-06-24T08:42:00.000-05:00 Completed

No leaks detected. Provide read 343770. EHO.

248 F90 6806904995

2020-06-23T15:47:16.000-05:00 M-REREAD

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

2020-06-24T18:00:00.000-05:00 2020-06-24T09:28:00.000-05:00 Completed

No leaks. Provide read 1641790. EHO.

248 F90 8041121279

2284409068 ANDERSON,HANNAH (407) 371-1303

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

2020-06-24T18:00:00.000-05:00 2020-06-24T09:21:00.000-05:00 Completed

No leaks. Provide read 3177590. EHO.

248 F45 9894452498

3924483488 PRICE,CHARLES (412) 498-9744

16087 SHASTA ST Shelia Meacham Erick Ortega



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:3852 Fescue St Shelia Meacham Erick Ortega

2020-06-23T10:04:33.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-24T18:00:00.000-05:00 2020-06-24T08:35:00.000-05:00 Completed

No leaks detected. Provide read 439650. EHO.

248 F90 5086362709

0638133971 ACOSTA,CECILIA (407) 709-2136

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-24T18:00:00.000-05:00 2020-06-24T08:32:00.000-05:00 Completed

No leaks detected. Provide read 209900. EHO.

248 F90 5405657122

4638395031 Digiovanni,Alex (407) 860-8040

3891 Fescue St Shelia Meacham Erick Ortega

2020-06-24T18:00:00.000-05:00 2020-06-24T08:30:00.000-05:00 Completed

No leaks detected. Provide read 532520. EHO.

248 F90 5518965428

2447039452 SNYDER,NANCY (413) 858-7256

3872 Fescue St Shelia Meacham Erick Ortega

2020-06-23T14:25:50.000-05:00 M-REREAD

No leaks. Provide read 132810. EHO.

248 F90 4819387750

2924704901 Jager,Michael (832) 545-9567

3868 Fescue St Shelia Meacham Erick Ortega

2020-06-23T10:36:09.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-23T15:56:11.000-05:00 M-REREAD

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

2020-06-24T18:00:00.000-05:00 2020-06-24T09:11:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-06-24T18:00:00.000-05:00 2020-06-24T08:08:00.000-05:00 Completed

Reread meter and no leaks present

248 F46 1958753896

1958600000 Ausiello,Linda (508) 631-6809

No leaks. Provide read 1186250. EHO.

248 F42 7318761312

0202722880 Ratte,Stephen (609) 513-9667

2154 WHITE EAGLE ST Shelia Meacham James Kilgore JR

2020-06-23T15:26:17.000-05:00 M-REREAD

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

248 F45 9687424797

5730635936 LONG,ANGELITA (954) 268-0844

16153 ST CLAIR ST Shelia Meacham Erick Ortega

2020-06-23T15:35:35.000-05:00 M-REREAD

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

2020-06-24T18:00:00.000-05:00 2020-06-24T10:00:00.000-05:00 Completed

3725104564 MELENDEZ,KELSEY (610) 256-6680

3651 RYEGRASS ST Shelia Meacham Erick Ortega

2020-06-23T13:06:14.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-24T18:00:00.000-05:00 2020-06-24T09:05:00.000-05:00 Completed

Customer present. customer put a new grass and irrigated every day for 30 days. Then customer is going to to irrigated for 2 days a week...no leaks. Provide read 1262710. 

EHO.

2020-06-23T09:58:58.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-24T18:00:00.000-05:00 2020-06-24T08:24:00.000-05:00 Completed

No leaks detected. Provide read 327750.

248 F89 6694865206



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F41 7259978906

7258600000 SOTO,JEANNE M (352) 243-0131

9217102511 Sanmartin,Shelly (407) 784-0706

4120 Deermoss Dr Shelia Meacham James Kilgore JR

2020-06-23T14:35:41.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-24T18:00:00.000-05:00 2020-06-24T08:37:00.000-05:00 Completed

Reread meter and no leaks present

16006 BUXLEY CT Shelia Meacham James Kilgore JR

2020-06-23T11:09:12.000-05:00 M-REREAD

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

2020-06-24T18:00:00.000-05:00 2020-06-24T07:55:00.000-05:00 Completed

Reread meter and no leaks present

248 F90 4720997526

2020-06-23T12:19:58.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-24T18:00:00.000-05:00 2020-06-24T08:31:00.000-05:00 Completed

Reread meter and no leaks present

248 F41 3815184489

1654911420 PORTER,THEO (407) 615-0594

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-24T18:00:00.000-05:00 2020-06-24T08:14:00.000-05:00 Completed

Reread meter and no leaks present

248 F90 4771599170

5446554151 Hodges,Catherine (904) 328-8141

4101 Deermoss Dr Shelia Meacham James Kilgore JR

2800 LONG LEAF PINE ST Shelia Meacham James Kilgore JR

2020-06-23T14:53:40.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-06-23T12:22:28.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-24T18:00:00.000-05:00 2020-06-24T07:44:00.000-05:00 Completed

Reread meter and no leaks present

248 F90 0943443706

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

2020-06-24T18:00:00.000-05:00 2020-06-24T08:20:00.000-05:00 Completed

Reread meter and no leaks present

248 F40 9492014215

9495400000 ROBSON,MICHAEL J (352) 243-8308

15732 GREATER GROVES BLVD Shelia Meacham James Kilgore JR

2020-06-24T18:00:00.000-05:00 2020-06-24T07:49:00.000-05:00 Completed

Reread meter and no leaks present

248 F46 8092032167

9098600000 POOLE,ROY M (321) 624-0143

16232 MAGNOLIA HILL ST Shelia Meacham James Kilgore JR

2020-06-23T15:54:48.000-05:00 M-REREAD

Reread meter and no leaks present. Meter was exchanged recently

248 F40 7383731619

8924044593 Hutnick,Melissa J (407) 341-8772

2309 CLEMENTINE TRL Shelia Meacham James Kilgore JR

2020-06-23T15:32:10.000-05:00 M-REREAD

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

16027 BUXLEY CT Shelia Meacham James Kilgore JR

2020-06-23T11:00:22.000-05:00 M-REREAD

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

2020-06-24T18:00:00.000-05:00 2020-06-24T07:57:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-06-24T18:00:00.000-05:00 2020-06-24T09:02:00.000-05:00 Completed

Reread meter and no leaks present

248 F41 8681534241

Reread meter and no leaks present

248 F50 1184073088

2099391667 LEI,QUIN (407) 238-1450

15903 BAY VISTA DR Shelia Meacham James Kilgore JR

2020-06-23T11:10:38.000-05:00 M-REREAD

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

248 F46 1230718960

6739886280 MONTVILLE,JOHN (440) 279-3094

16110 MAGNOLIA HILL ST Shelia Meacham James Kilgore JR

2020-06-23T12:55:45.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-24T18:00:00.000-05:00 2020-06-24T08:17:00.000-05:00 Completed

0237253348 MUNOZ,MELISSA (407) 403-1512

15414 MARGAUX DR Shelia Meacham James Kilgore JR

2020-06-23T12:58:17.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-24T18:00:00.000-05:00 2020-06-24T08:53:00.000-05:00 Completed

Reread meter and no leaks present

4117 Deermoss Dr Shelia Meacham James Kilgore JR

2020-06-23T11:36:48.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-24T18:00:00.000-05:00 2020-06-24T08:33:00.000-05:00 Completed

Reread meter and no leaks present

248 F44 5112227999

0738503134 Olivier,Rafael (845) 380-5657



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1144700000 BALDWIN,BRIAN (407) 662-0495

16317 EGRET HILL ST Glenda Thompson James Kilgore JR

2020-06-22T09:41:19.000-05:00 CHK STAT

Please verify meter is working properly. very low consumption for last 2 bills. Glenda

2020-06-23T20:00:00.000-05:00 2020-06-23T09:08:00.000-05:00 Completed

Vacation home...reread and no leaks present

16153 MAGNOLIA HILL ST Glenda Thompson James Kilgore JR

2020-06-22T09:52:27.000-05:00 CHK STAT

Please verify meter working properly. Very low consumption.Glenda

2020-06-23T20:00:00.000-05:00 2020-06-23T09:00:00.000-05:00 Completed

This is a vacation home...reread meter and no leaks present

248 F46 1144915225

2020-06-24T12:40:32.000-05:00 M-EXCHNG

2020-06-24T12:37:00.000-05:00 2020-06-24T13:24:00.000-05:00 Completed

Exchanged out meter and installed new meter and dual check valve

248 F46 1392808230

1398600000 HICKEY,DAVID R (914) 213-0124

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

2020-06-24T18:00:00.000-05:00 2020-06-24T00:00:00.000-05:00 Completed

Reread meter and no leaks present. Meter was recently exchanged

248 F50 0185758806

1009865889 Terrell,Dawn (505) 615-4339

15809 BAY VISTA DR Lucity User James Kilgore JR

5791825408 PIZON,MICHAEL S (646) 755-5334

16028 BUXLEY CT Shelia Meacham

2020-06-23T10:58:55.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-04T12:03:11.000-05:00 M-READ

Take final reads for previous customer & leave on for new customer Robert Kechejian at 407 739 6599.Thanks,Reggie Check for reuse meter box and service line and check 

for sewer clean outs. Thanks CS

2020-06-23T20:00:00.000-05:00 2020-06-23T09:53:00.000-05:00 Completed

Read left on for new and no leaks present

Please verify meter working properly. Very low consumption for last 2 months. Glenda

2020-06-23T20:00:00.000-05:00 2020-06-23T08:48:00.000-05:00 Completed

Reread meter and no leaks present

248 F90 5838509654

0230793581 KECHEJIAN,ROBERT (407) 739-6599

3935 Fescue St Reginald Jerome James Kilgore JR

2020-06-23T20:00:00.000-05:00 2020-06-23T09:17:00.000-05:00 Completed

Reread meter and no leaks present

248 F46 3880962222

6399242773 MASON,DAVID (863) 420-7775

3023 SAMOSA HILL CIR Glenda Thompson James Kilgore JR

2020-06-22T09:50:54.000-05:00 CHK STAT

Reread meter and no leaks present

248 F46 1306460745

1306700000 BORRELL,RAYMOND (352) 432-5714

15810 ROBIN HILL LOOP Glenda Thompson James Kilgore JR

2020-06-22T09:56:32.000-05:00 CHK STAT

Please verify meter working properly. Very low consumption . Glenda

248 F46 1285517085

4846445557 ROBINSON,CLIVE (352) 394-3859

15824 HERON HILL ST Glenda Thompson James Kilgore JR

2020-06-22T09:59:13.000-05:00 CHK STAT

Please verify meter working properly. Very low consumption for last 2 months. Glenda

2020-06-23T20:00:00.000-05:00 2020-06-23T09:12:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-23T18:00:00.000-05:00 2020-06-23T09:38:00.000-05:00 Completed

Read left on for new and no leaks present

Read left on for new and no leaks present

248 FS1 0274434971

5831020807 CRAMER,DAVID (905) 766-4091

17385 Blazing Star Cir Mark Fry James Kilgore JR

2020-06-19T13:46:49.000-05:00 M-READ

Please take read and leave on for new customer David Cramer, Ph#(519) 939-0336, thank you - csr-Mark Please check the reuse meter box and service line and check for 

sewer clean outs. Thanks CS

248 F49 5710025356

9780829175 LAPLOW,LEIGH (217) 864-9989

15501 MARKHAM DR Isabel Ceballos James Kilgore JR

2020-06-22T07:58:04.000-05:00 M-READ

Read & leave on for new Leigh Laplow 217-864-9989

2020-06-23T18:00:00.000-05:00 2020-06-23T12:32:00.000-05:00 Completed

8523761806 HASSAN,YOUSEF (216) 513-7974

15329 GROOSE POINT LN Patricia Hardy James Kilgore JR

2020-06-22T15:58:47.000-05:00 M-ON

Please turn on for new customer. Jian 240-838-6188 Customer Present. Please call before arrival: Jian 352-432-3900 Thanks, Patty

2020-06-23T18:00:00.000-05:00 2020-06-23T12:22:00.000-05:00 Completed

Turned on no leaks present

2038 FISH EAGLE ST Tina Richardson Jonathan Pagan

2020-06-22T06:57:57.000-05:00 M-SIO Mineral Amount in Water

Donna emailed Is there any way to find out how much chlorine is coming into our house? she can be reached at 352-432-2738

2020-06-23T20:00:00.000-05:00 2020-06-26T06:12:00.000-05:00 Completed

Meter # 1719400 Cl2 = 1.O Operator spoked to homeowner and explain chlorine dosage. All ops ok

248 F48 8230122802

248 F42 9284111029

9286800000 KOPP,DONNA (352) 432-2738



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6366060206 O ATENCIO,JOSE (201) 893-8232

3158 Samosa Hill Circle Reginald Jerome James Kilgore JR

2020-06-19T11:40:56.000-05:00 HIBILL

Re read meter & check for leaks.Mr. Ramesh Dhami at 647 668 9256 called about the high bills & high usage.He said this is a vacation home & the last time he was there was 

8/2019.He said he runs the irrigation system twice a week in 6 zones for 30 minutes each.Thanks,REggie

2020-06-22T20:00:00.000-05:00 2020-06-22T08:48:00.000-05:00 Completed

3687 Beautyberry Way Lorie Mayeski

2020-08-11T10:37:20.000-05:00 M-READ

Back billing customer

2020-06-23T00:00:00.000-05:00 Completed

248 F46 0133451187

2020-06-22T07:13:39.000-05:00 M-READ

Take final read and lock meter tag door for new. DR HORTON CENTRAL FLORIDA 407-850-5200.....Roslyn Check for reuse meter box and service line and check for sewer 

clean outs. Thanks CS

2020-06-23T00:00:00.000-05:00 2020-06-23T09:27:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS1 3809588141

3886246079 ROWLEY,KATHY (734) 306-1719

Please take final read and leave on for new customer. Liang 718-877-6265 Thanks, Patty Check for reuse meter box and service line and check for sewer clean outs. Thanks 

CS

2020-06-23T00:00:00.000-05:00 2020-06-23T14:01:00.000-05:00 Completed

Provide current meter read, 88370. Reuse box and whip as well as sewer clean outs are visible. No leaks at this time.

248 FS1 3802968519

3886246079 ROWLEY,KATHY (734) 306-1719

3687 Beautyberry Way Roslyn Lide-Miller James Kilgore JR

248 FS3 4391792125

3331382186 CARO,CARMEN (617) 259-8473

16490 Champlain St Patricia Hardy Art Austin

2020-06-17T10:59:43.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-06-19T13:28:19.000-05:00 M-OFF

Please take final read and lock/tag meter for new to apply per current customer Amanda Simpson, Ph#(917) 583-8935, thank you - csr-Mark

2020-06-22T18:00:00.000-05:00 2020-06-22T09:53:00.000-05:00 Completed

Please read meter for billing. Thank you, April

2020-06-22T18:00:00.000-05:00 2020-06-22T10:13:00.000-05:00 Completed

Reread meter and no leaks present

248 F90 5558643001

4922132126 NEWSOME,RASHAAD (352) 552-4711

3829 Fescue St Mark Fry James Kilgore JR

2020-06-22T20:00:00.000-05:00 2020-06-22T09:01:00.000-05:00 Completed

Reread meter and no leaks present

248 F90 2423720737

6251100000 GRAHAM,SHEILA (352) 638-4878

16357 YELLOWEYED DR April Clark James Kilgore JR

2020-06-19T13:21:02.000-05:00 M-NOREAD

Waiver on file... unlocked and turned on no leaks present

248 F46 8552564695

4741985904 Henderson,Shakila (219) 916-1434

3302 OSPREY HILL ST Sabrena Cooper James Kilgore JR

2020-06-19T15:19:54.000-05:00 M-REREAD

Please re read meter last read lower than average. Thanks SNC

248 F49 0774687254

2713902186 ROUNDTREE,DEBORAH (313) 539-8501

3127 RAWCLIFFE RD Reginald Jerome James Kilgore JR

2020-06-09T15:56:56.000-05:00 M-ON

Turn on for new customer..Deborah Roundtree at 313 539 8501.Thans,Reggie I saved the waiver in efile already.

2020-06-22T20:00:00.000-05:00 2020-06-22T10:22:00.000-05:00 Completed

Reread meter and no leaks present...the customer clearly states he irrigates...and the usage since 6/18 was 2550 gallons. Tagged door



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read left on for new and no leaks present

248 F46 3080582275

8882905817 Wright,Brian (816) 305-5418

15820 HERON HILL ST Chariti Phillips Jeffrey Tovet

2020-06-10T09:07:00.000-05:00 M-READ

Please take start read and leave on for new. Annmarie 407.543.9119. Thank you, Chariti CR!

248 F49 7761614815

9412226597 LINDENBERG,CHARLES (321) 444-4567

15419 MARKHAM DR Jennifer Akers James Kilgore JR

2020-06-19T13:31:40.000-05:00 M-READ

Please take a reading and leave on for new. Charles can be reached at 321-961-4065. Thanks and be safe Jen

2020-06-22T18:00:00.000-05:00 2020-06-22T10:28:00.000-05:00 Completed

6068843320 Munoz,Jessica (404) 610-7320

15914 BAY VISTA DR Patricia Askia James Kilgore JR

2020-06-19T12:06:22.000-05:00 M-READ

Take read and start for Jessica starting 6/22/20 Thanks Patricia

2020-06-22T18:00:00.000-05:00 2020-06-22T12:44:00.000-05:00 Completed

Read left on for new and no leaks present

3927 Fescue St Patricia Hardy James Kilgore JR

2020-06-19T15:06:41.000-05:00 M-READ

Please take final read and leave on for new. Cibele 407-233-7136 Thanks, Patty

2020-06-22T18:00:00.000-05:00 2020-06-22T09:40:00.000-05:00 Completed

Reread meter and no leaks present

248 F50 4011428506

Turned off and tagged door

248 F90 0676515160

3859891955 KHAN,MARCELA (407) 970-1709



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3647780750 Bourguet,Laura (908) 463-1735

17501 Butterfly Pea Ct Patricia Hardy James Kilgore JR

2020-06-19T11:06:02.000-05:00 HIBILL

Customer stating there are 2 adults, 2 children in premise and past 3 months consumption has been extremely high. Please re-read meter and check for leaks. Dan 732-407-

9785 Please investigate. Thanks ,Patty

16403 CITRUS PKWY April Clark James Kilgore JR

2020-06-19T13:28:12.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-22T18:00:00.000-05:00 2020-06-22T08:37:00.000-05:00 Completed

Reread meter and no leaks present

248 FS2 9981940390

2020-06-19T13:32:15.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-22T18:00:00.000-05:00 2020-06-22T08:08:00.000-05:00 Completed

Reread meter and no leaks present

248 F43 7532708932

7530800000 CITRUS HIGHLANDS 

HOMEOWNERS

(310) 441-8411

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-22T18:00:00.000-05:00 2020-06-22T12:58:00.000-05:00 Completed

Reread meter and no leaks present

248 F42 5692398885

5692800000 PLUMMER,MERYL L (352) 536-9308

2119 BLACK HAWK ST April Clark James Kilgore JR

2020-06-22T18:00:00.000-05:00 2020-06-22T09:12:00.000-05:00 Completed

Read for new customer.

248 F48 6029836027

7928114183 ESPADA SANTIAGO,CARMEN (787) 671-7460

15421 GROOSE POINT LN April Clark James Kilgore JR

2020-06-19T13:22:43.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-06-18T14:23:42.000-05:00 M-READ

Please take final read and turn off meter. Please leave tag for new customer to call. Point of contact is Silvia at 407-832-6392. Thank you. Jerry

2020-06-19T20:00:00.000-05:00 2020-06-19T07:52:00.000-05:00 Completed

Provide current meter read, 791570. Locked service off and tagged door.

248 F47 4598865546

3010649254 Jimenez,Gabriel (321) 441-6236

3714 CINNAMON FERN LOOP Jerry Lazarre Art Austin

2020-06-21T19:09:00.000-05:00 2020-06-22T13:04:00.000-05:00 Completed

MR ID: 714969870200, MR REMARK: MS Exchanged out meter and installed new meter and single box.

248 F47 3442513548

3047691720 CosmePagen,Sharon (407) 800-6405

15819 GREEN COVE BLVD Jerry Lazarre Art Austin

2020-06-16T12:42:21.000-05:00 M-OFF

Read and leave on for new. 2673340

248 F40 7144542032

3401318249 Mironchik,Maria (407) 520-4301

15341 GREATER GROVES BLVD Batch System James Kilgore JR

2020-06-21T19:09:48.000-05:00 M-EXCHNG

248 F46 1835848366

5668453771 Wright,Brian (816) 305-5418

15820 HERON HILL ST Chariti Phillips Jeffrey Tovet

2020-06-10T09:08:22.000-05:00 M-READ

Please take start read and leave on for new. Annmarie 407.543.9119. Thank you, Chariti CR

2020-06-22T00:00:00.000-05:00 2020-06-22T09:09:00.000-05:00 Completed

2020-06-22T11:06:00.000-05:00 2020-06-22T10:02:00.000-05:00 Completed

Changed date, entered for same day service. No leaks present...it's a huge corner lot told customer to check their irrigation



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reuse main break. 6" Traverse Group has been contracted to repair. Isolate leak, created work orders for valves that used to isolate, as well as the main repair. Water loss 

recorded on non CC&B work order. Replaced approx. 6' of 6"reuse water main on Holly Grove Blvd. between Anhinga Hill and Magnolia Hill. Mechanical joints and mega lugs 

248 F40 4894789456

4893710000 MARTIN,PATRICK (352) 241-6184

15416 GREATER GROVES BLVD Roslyn Lide-Miller Jonathan Miller

2020-06-18T09:48:39.000-05:00 M-SIO Water Miscellaneous Complaint

248 2926494140

2920910000 248 Lake Utilities (LUSI North)

248 Lake Utilities (LUSI North) Carl Crutchfield Art Austin

2020-06-03T13:46:33.000-05:00 M-SIO Water Service Line Break

Customer called advised on south entry close to the tennis court - There is a leak, the water has lifted up the sidewalk and flowing down the sidewalk - Morjorie - 860-508-3632

2020-06-19T20:00:00.000-05:00 2020-06-19T15:40:00.000-05:00 Completed

5536590767 TAPIA,ANDREA (352) 617-5605

3844 Fescue St Reginald Jerome Art Austin

2020-06-17T11:53:22.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Andrea Tapia at 352 617 5605.Thanks,REggie Check for reuse meter box and service line and check for 

sewer clean outs. Thanks CS

2020-06-19T20:00:00.000-05:00 2020-06-19T09:45:00.000-05:00 Completed

Provide current meter read, 357090. Reuse and sewer clean outs visible. No leaks at this time.

17362 Blazing Star Cir Jerry Lazarre Art Austin

2020-06-17T13:10:26.000-05:00 M-READ

Please read meter and keep on for new customer. Point of contact is Diane at 920-210-2016. Thanks, Jerry Check for reuse meter box and service line and check for sewer 

clean outs. Thanks CS

2020-06-19T20:00:00.000-05:00 2020-06-19T13:43:00.000-05:00 Completed

No reclaimed water box, potable meter box is crushed and no meter is visible. Advised homeowners, they will notify the contractor. 6/18/20 @ 11:20am. Provide current meter 

read, 26560. ECO2000 located and replaced potable meter box, located reuse water line and reset meter box. Created new work order.

248 F90 4965830738

Please read meter and leave on for new customer. Point of contact is Gabriel at 321-441-6236. Thanks, Jerry

2020-06-19T20:00:00.000-05:00 2020-06-19T09:01:00.000-05:00 Completed

Provide current meter read, 93330. Service left on as per instructions. No leaks at this time.

248 FS1 8771312977

5481455520 Dukes,Ronald (920) 382-5507



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6630201544 AMERICAN RESIDENTIAL LEASING 

CO LLC

(435) 713-1557

1705 BURNHAM CT Kathy Sillitoe David Alberigi

1745 BURNHAM CT Kathy Sillitoe David Alberigi

2020-04-21T11:52:13.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2020-06-19T20:00:00.000-05:00 2020-06-19T16:03:00.000-05:00 Completed

Meter failed the minimum flow rate test with a 88%. Meter passed the median flow rate test with a 99% and the maximum flow rate test with a 100%. Total % accuracy is 95.66. 

Replaced meter.

248 F41 7037920311

2020-04-21T11:50:10.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2020-06-19T20:00:00.000-05:00 2020-06-19T18:02:00.000-05:00 Completed

Meter failed the minimum flow rate test with a 86%. Meter passed the median flow rate test with a 100% and the maximum flow rate test with a 98.7%. Total % accuracy is 94.9. 

Replaced meter.

248 F41 0145098590

2733357570 MOSCHETTI,RICHARD (352) 989-1701

Please complete aperiodic meter test. Thanks, Kathy

2020-06-19T20:00:00.000-05:00 2020-06-19T14:05:00.000-05:00 Completed

Meter failed the performance test with a total % accuracy of 0. Meter is stuck. Replaced meter.

248 F41 5933053415

6634343162 Turner,Precious (352) 457-7388

1744 BURNHAM CT Kathy Sillitoe David Alberigi

2020-06-19T20:00:00.000-05:00 2020-06-18T12:22:00.000-05:00 Completed

Contacted customer. Informed her we do not add fluoride to the water the only fluoride in the water is what is naturally occurring in the aquifers and how she could look it up on 

the CCR.

248 F41 2879267046

3951782009 Alas,Oscar (407) 749-4958

1749 BURNHAM CT Kathy Sillitoe David Alberigi

2020-04-21T11:44:51.000-05:00 TESTMTR

Customer request to speak to someone in regards to the use of fluoride in the water. Please contact Cary Martin 352-241-6184.....Roslyn



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take start read and leave on for new. Carolyn 305.302.7332. Thank you, Chariti CR! Check for reuse meter box and service line and check for sewer clean outs. Thanks 

CS

2020-06-19T18:00:00.000-05:00 2020-06-19T13:55:00.000-05:00 Completed

Provide current meter read, 66010. Reuse meter box / whip , and sewer clean outs are visible . No leaks at this time.

248 FS1 4161538751

1073734487 Duncan,Gary (719) 310-7258

17822 Blazing Star Cir Mark Fry Art Austin

2020-06-19T18:00:00.000-05:00 2020-06-19T15:07:00.000-05:00 Completed

Provide current meter read, 80060. Locked service off and tagged door for new customer to apply for service. No leaks at this time.

248 FS1 5284785710

5448014263 Cofer,Carolyn (305) 302-7332

17366 Blazing Star Cir Chariti Phillips Art Austin

2020-06-18T12:46:35.000-05:00 M-READ

Replace meter 96016895 with new meter 20552185.

248 F49 1962193118

1809724967 O'Donnell,Tom (407) 259-0774

15214 MARKHAM DR Patricia Askia Art Austin

2020-06-11T12:12:14.000-05:00 M-OFF

Take final read and stop services for Donald, Patricia

248 F41 5936799535

6634343162 Turner,Precious (352) 457-7388

1744 BURNHAM CT Lucity User Jeffrey Tovet

2020-06-19T18:10:27.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2020-06-19T18:04:00.000-05:00 2020-06-20T20:30:00.000-05:00 Completed

2020-04-21T11:42:54.000-05:00 TESTMTR

Please complete a periodic meter test. Thanks, Kathy

2020-06-19T20:00:00.000-05:00 2020-06-19T16:54:00.000-05:00 Completed

Meter failed the minimum flow rate test with a 0%. Meter passed the median flow rate test with a 98% and the maximum flow rate test with a 99.3%. Total % accuracy is 65.76. 

Replaced meter. Meter was stuck during the minimum flow rate test.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Replace meter 96131182 with new meter 20552187.

248 F41 2879098082

3951782009 Alas,Oscar (407) 749-4958

248 F41 0146369749

2733357570 MOSCHETTI,RICHARD (352) 989-1701

1745 BURNHAM CT Lucity User Jeffrey Tovet

2020-06-19T16:30:20.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2020-06-19T16:25:00.000-05:00 2020-06-20T20:32:00.000-05:00 Completed

6630201544 AMERICAN RESIDENTIAL LEASING 

CO LLC

(435) 713-1557

1705 BURNHAM CT Lucity User Jeffrey Tovet

2020-06-19T17:00:19.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2020-06-19T16:55:00.000-05:00 2020-06-20T20:32:00.000-05:00 Completed

Replace meter 95995517 with new meter 20552189.

16485 Champlain St Kelly Hagan Art Austin

2020-06-10T10:17:23.000-05:00 M-READ

Take Final read and leave on for new customer, Brendan Wright , ph 615-828-5046 -Kelly Check for reuse meter box and service line and check for sewer clean outs. Thanks 

CS

2020-06-19T18:00:00.000-05:00 2020-06-19T12:55:00.000-05:00 Completed

Provide current meter read, 31890. Reuse box and sewer clean outs are visible.

248 F41 7037932117

2020-06-15T12:21:32.000-05:00 M-READ

Please take read and leave on for new customer Gary Duncan Ph#(719) 310-7258, thank you - csr-Mark Check for reuse meter box and service line and check for sewer clean 

outs. Thanks CS

2020-06-19T18:00:00.000-05:00 2020-06-19T09:54:00.000-05:00 Completed

Provide current meter read, 74380. Reuse and sewer clean outs are visible. No leaks at this time.

248 FS3 7080452342

2295002262 WRIGHT,BRENDAN (615) 828-5046



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0173400956 Vines,Trevor (917) 969-0404

15214 MARKHAM DR Ferrellyn Trovinger Art Austin

2020-06-19T14:13:03.000-05:00 M-OFF

Take final read and lock meter.

2020-06-19T00:00:00.000-05:00 2020-06-19T15:10:00.000-05:00 Completed

Provide current meter read, 696160. Reuse service locked off as per instructions.

248 F89 9116589581

2020-06-19T11:57:20.000-05:00 M-REREAD

Please re read and checks for any leaks, read seems high thanks Patricia

2020-06-19T11:57:00.000-05:00 2020-06-19T13:14:00.000-05:00 Completed

Meter was misread as 1900010 Actual reading as of 06/19/2020 a 1:35pm - 1700180 No leaks observed!

248 F49 3584942007

8722072456 O'Donnell,Tom (407) 259-0774

Meter failed the performance test. Please replace meter.

2020-06-19T12:18:00.000-05:00 2020-06-24T12:45:00.000-05:00 Completed

Replace meter 95992540 with new meter 20552190.

248 F41 1657913765

5277307071 WILDT,JENNIFER (407) 973-2464

1647 NORFOLK CT Patricia Askia Jeffrey Tovet

2020-06-19T14:06:00.000-05:00 2020-06-19T15:38:00.000-05:00 Completed

Replace meter 95992541 with new meter 20552188.

248 F41 9357422896

9352100000 ISIDOR,JEANCLAUDE (407) 535-3542

1728 BURNHAM CT Lucity User Jeffrey Tovet

2020-06-24T12:20:25.000-05:00 M-EXCHNG

1749 BURNHAM CT Lucity User Jeffrey Tovet

2020-06-19T14:10:32.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Luis call to report bad odor in water he can be reached at 407-301-5229...tina

2020-06-18T20:00:00.000-05:00 2020-06-18T12:11:00.000-05:00 Completed

Contacted customer. Cl2=1.4. Saw no color or smell. Asked customer if it had cleared up. He said no only a little. The house is a dead end. I asked him to flush the whole house 

and showed him the cl2 residual result and let him know that flushing all his lines would clear it up.

248 F45 2822291722

2020-06-18T20:00:00.000-05:00 2020-06-18T10:41:00.000-05:00 Completed

The customer turned off her irrigation system and was wondering why her bill was still high...I told she won't any changes to this bill it'll probably be on the next bill.

248 F41 2086668342

2084300000 CABAN,LUIS (352) 243-9770

1944 SHOAL CT Tina Richardson Jonathan Miller

2020-06-18T08:20:17.000-05:00 M-SIO Taste or Odor in the Water

Comments: Performed customer requested irrigation system audit , customer has management company hired Massey , Tech. set irrigation system to run 2 programs on wrong 

days with long run times , customer turned off system after first high water bill , went over proper watering times and restrictions made some adjustments , reset times , and 

248 F48 6294556163

4239373385 IH3 PROPERTIES FL (844) 858-9920

4743 CAPE HATTERAS DR Carl Crutchfield James Kilgore JR

2020-06-17T12:26:38.000-05:00 M-SIO General Investigation

Customer called stated had their plumber go out to property and they informed that meter is not working correctly, They turn water on in the home and the meter still did not spin 

reflecting usage - Can we please investigate Customer - Chirs - 407-732-2496 - carl

248 F46 6273292144

5105195664 JAMGOCHIAN,FRANK (978) 725-5290

3320 SHRIKE HILL CT Kathy Sillitoe Shawn Ebert

2020-06-11T11:08:46.000-05:00 IRRAUD

Irrigation audit scheduled for 6/18/2020 at 8:30am with tech Shawn Ebert.

2020-06-18T20:00:00.000-05:00 2020-06-18T09:15:00.000-05:00 Completed

18004 Placid Pl Kelly Hagan James Kilgore JR

2020-06-17T10:16:37.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Trevor Vines , can be contacted at ph 917-969-0404 , thanks Kelly

2020-06-18T20:00:00.000-05:00 2020-06-18T12:57:00.000-05:00 Completed

Water bill is high due to irrigation system and he wants to schedule a audit



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 871963935047, MR REMARK: MS New meter installed # 20552181 New reading 10 Old meter # 99445555 reading 2791400.

248 FS3 6592155907

248 F41 8719810366

5926506600 FREO FLORIDA LLC (435) 713-2158

15901 WILKINSON DR Batch System Jeffrey Tovet

2020-06-18T19:00:53.000-05:00 M-EXCHNG

2020-06-18T19:00:00.000-05:00 2020-06-19T11:55:00.000-05:00 Completed

6552771677 VILLANUEVA,GEORGE (407) 810-0295

5424 CAPE HATTERAS DR Batch System James Kilgore JR

2020-06-16T19:00:58.000-05:00 M-EXCHNG

2020-06-18T19:00:00.000-05:00 2020-06-18T12:11:00.000-05:00 Completed

MR ID: 575472436476, MR REMARK: MS Exchanged out meter and installed new meter

3981 Fescue St Lucity User Art Austin

2020-06-18T13:30:27.000-05:00 CHK STAT

Meter reader reporting leak at meter.

2020-06-18T19:00:00.000-05:00 2020-06-18T13:35:00.000-05:00 Completed

Replaced gasket.

248 F48 7678340436

2020-06-17T19:02:37.000-05:00 M-EXCHNG

2020-06-18T19:02:00.000-05:00 2020-06-18T09:32:00.000-05:00 Completed

MR ID: 141073608395, MR REMARK: MS Exchanged out meter and installed new meter

248 F90 3620160872

5207410384 Cistola,Leesa (720) 365-7615

2273086442 COBIAN,MIGUEL (973) 930-6051

16094 ST CLAIR ST Batch System James Kilgore JR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16501 Champlain St Jacqueline Chandler Art Austin

2020-06-17T09:36:23.000-05:00 INSTLMTR

5/8 meter lot 496

2020-06-18T18:00:00.000-05:00 2020-06-18T12:15:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 20552364 on left front lot line with Ford DuC valve.

2020-06-17T11:54:12.000-05:00 INSTLMTR

5/8 Lot 513

2020-06-18T18:00:00.000-05:00 2020-06-18T13:54:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 20552221 on right front lot line, with Ford DuC valve, riser and hose bib.

248 FS3 5594482653

6067393791 Kosturko,Susan (609) 703-9705

5/8 meterlot 570

2020-06-18T18:00:00.000-05:00 2020-06-18T09:43:00.000-05:00 Completed

Installed new 5/8" inch Badger Meter # 20552362 on left front lot line, with Ford DuC valve, riser and hose bib.q

248 FS3 5966335487

6790239799 DIAZ,GLORY (407) 230-7498

16447 Glassy Loch Loop Jacqueline Chandler Art Austin

2020-06-18T18:00:00.000-05:00 2020-06-18T13:19:00.000-05:00 Completed

Installed new 5/8" Badger Meter #20552224 on left front lot line with Ford DuC valve, riser and hose bib.

248 F90 9651319661

9484817229 Mokrzycki,Tyler (320) 224-3073

4031 Fescue St Jacqueline Chandler Art Austin

2020-06-17T12:22:22.000-05:00 INSTLMTR

0332779966 LENNAR HOMES (407) 586-4000

16488 Glassy Loch Loop Jacqueline Chandler Art Austin

2020-06-17T12:07:02.000-05:00 INSTLMTR

5/8 meterlot 533



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5/8 meterlot 508

2020-06-18T18:00:00.000-05:00 2020-06-18T14:24:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 20552226 on left front lot line, with Ford DuC valve, riser and hose bib

2020-06-18T18:00:00.000-05:00 2020-06-18T09:46:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter #20552360 on right front lot line, with Ford DuC valve, riser and hose bib.

248 FS3 2410791255

6810560010 MEYER,LINDSAY (239) 898-5916

16467 Glassy Loch Loop Jacqueline Chandler Art Austin

2020-06-17T09:44:13.000-05:00 INSTLMTR

Installed new 5/8 inch Badger Meter # 20552359 on left front lot line, with Ford DuC valve.

248 F90 2636418579

8115845195 Taylor Morrison (407) 413-8709

4035 Fescue St Jacqueline Chandler Art Austin

2020-06-17T12:10:06.000-05:00 INSTLMTR

5/8 meterlot 569

248 FS3 4359092981

5560177336 LENNAR HOMES (407) 586-4000

16468 Fernridge St Jacqueline Chandler Art Austin

2020-06-17T09:21:32.000-05:00 INSTLMTR

5/8 meter lot 487

2020-06-18T18:00:00.000-05:00 2020-06-18T12:23:00.000-05:00 Completed

5624698226 MCNAI HOLDINGS LLC (240) 498-7501

16435 Glassy Loch Loop Jacqueline Chandler Art Austin

2020-06-17T11:51:35.000-05:00 INSTLMTR

5/8 meterlot 516

2020-06-18T18:00:00.000-05:00 2020-06-18T13:47:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 20552225 on left front lot line with Ford DuC valve, riser and hose bib.

248 FS3 5158999031



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: The past two months have been high. I believe the irrigation system has been turned off now. Please read meter for 7 days 6/4 176030 6/5 176370=340 gallons 6/8 

176750=380 over the weekend 6/9 177160=410 6/10 177440 280 6/11 177530= 90 6/12 177950=420 6/16 178980=1030 6/17/20. 179180. Provide read summary.

248 F44 3144618645

3142610000 HAVALOTTI,CASIE D (352) 617-3512

15207 LAFITE LN Roslyn Lide-Miller Art Austin

2020-06-03T14:43:13.000-05:00 HIBILL

Please reread meter and check for leaks. Customer called to complain of high bills. Casie D Havalotti 352-410-9869....Roslyn

2020-06-17T20:00:00.000-05:00 2020-06-17T14:58:00.000-05:00 Completed

8669512314 Orlando Point Management LLC (407) 395-2860

16462 Glassy Loch Loop Jacqueline Chandler Art Austin

2020-06-17T12:04:33.000-05:00 INSTLMTR

5/8 meter lot 529

2020-06-18T18:00:00.000-05:00 2020-06-18T15:07:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 20552371 with Ford DuC valve on left front lot line.

16480 Fernridge St Jacqueline Chandler Art Austin

2020-06-17T09:25:44.000-05:00 INSTLMTR

5/8 Lot 490

2020-06-18T18:00:00.000-05:00 2020-06-18T13:01:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 20552363 on right front lot line, with Ford DuC valve.

248 FS3 1740075669

2020-06-17T12:19:46.000-05:00 INSTLMTR

5/8 meterlot 591

2020-06-18T18:00:00.000-05:00 2020-06-18T09:40:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 20552361 on left front lot line, with Ford DuC valve, riser and hose bib.

248 FS3 0139042749

7449501248 LENNAR HOMES (407) 586-4000

248 F90 1571455746

7153058562 Taylor Morrison (407) 413-8709

4144 Deermoss Dr Jacqueline Chandler Art Austin



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16027 BUXLEY CT Kathy Sillitoe David Alberigi

2020-04-21T11:59:43.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2020-06-17T20:00:00.000-05:00 2020-06-17T12:57:00.000-05:00 Completed

2020-04-21T12:04:33.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2020-06-17T20:00:00.000-05:00 2020-06-17T13:14:00.000-05:00 Completed

Meter failed the minimum flow rate test with a 77% and the median flow rate test with a 102%. Meter passed the maximum flow rate test with a 99.8%. Total % accuracy is 92.9. 

Replaced meter.

248 F41 7256816251

7258600000 SOTO,JEANNE M (352) 243-0131

Call from Mr. Leon Harris. Is currently experiencing a bad Sewer Backup. Please respond. Has plumber on site and they cannot locate Sewer Cleanout. Can be reached at 914-

258-1901. Lorie

2020-06-17T20:00:00.000-05:00 2020-06-17T06:41:00.000-05:00 Completed

Provide current meter read, 1406830. Could not locate any clean outs. ECO 2000 to excavate . 6/15/20. Waiting on locates. Clean out done. ECO 2000.

248 F41 3811795582

1654911420 PORTER,THEO (407) 615-0594

16006 BUXLEY CT Kathy Sillitoe David Alberigi

2020-06-17T20:00:00.000-05:00 2020-06-17T14:09:00.000-05:00 Completed

Provide current meter read, 142830. Clean outs and reclaimed water meter box are visible. Service left on as per instructions. No leaks at this time.

248 F40 0132149197

1286226883 HARRIS,LEON (914) 258-1901

15708 KIWI CT Lorie Mayeski Art Austin

2020-06-01T08:38:20.000-05:00 M-SIO Clogged Sewer

248 FS1 1479092595

8645141799 VanWinkle,Nancy (518) 495-2219

17858 Blazing Star Cir Glenda Thompson Art Austin

2020-06-16T08:54:03.000-05:00 M-READ

Please get read and leave on for new. Thanks, GT Check for reuse meter box and service line and check for sewer clean outs. Thanks CS



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5/8 Lot 221

2020-06-17T18:00:00.000-05:00 2020-06-17T07:52:00.000-05:00 Completed

2020-06-17T18:00:00.000-05:00 2020-06-17T08:33:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS2 3620974201

4392267850 Brown,Lisa (301) 346-8312

17773 Passionflower Cir Jacqueline Chandler James Kilgore JR

2020-06-16T13:18:56.000-05:00 INSTLMTR

Installed new meter and dual check valve

248 FS2 9292657698

3378681910 ROMANELLI,MARCELO (954) 235-4600

16987 Basswood Ln Jacqueline Chandler James Kilgore JR

2020-06-16T12:56:49.000-05:00 INSTLMTR

5/8 Lot 458

248 FS2 9218128151

9436901861 David Weekly Homes (407) 865-8294

17807 Passionflower Cir Jacqueline Chandler James Kilgore JR

2020-06-16T13:16:29.000-05:00 INSTLMTR

5/8 Lot 213

2020-06-17T18:00:00.000-05:00 2020-06-17T08:14:00.000-05:00 Completed

5791825408 PIZON,MICHAEL S (646) 755-5334

16028 BUXLEY CT Kathy Sillitoe David Alberigi

2020-04-21T11:56:08.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2020-06-17T20:00:00.000-05:00 2020-06-17T13:24:00.000-05:00 Completed

Meter failed the minimum flow rate test with a 87%. Meter passed the median flow rate test with a 100% and the maximum flow rate test with a 99.8%. Replaced meter.

Meter failed the minimum flow rate test with a 0%. Meter passed the median flow rate test with a 99% and the maximum flow rate test with a 100.1%. Total % accuracy is 66.36. 

Replaced meter.

248 F41 8683969074



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F41 3819734626

1654911420 PORTER,THEO (407) 615-0594

16006 BUXLEY CT Lucity User David Alberigi

2020-06-24T13:30:24.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

1505860278 Lacey,Tina (918) 378-3437

3048 SAMOSA HILL CIR Mark Fry Art Austin

2020-06-11T08:50:53.000-05:00 M-READ

Please take read and leave on for new customer Tina Lacey, Ph#(918) 378-3437 - thank you - csr-Mark

2020-06-17T18:00:00.000-05:00 2020-06-17T13:48:00.000-05:00 Completed

Provide current meter read, 1415600. Service left on as per instructions. No leaks at this time.

16756 BROADFORD LN Patricia Hardy Art Austin

2020-06-16T14:26:49.000-05:00 M-READ

Please take final read and leave on for new customer. Ryan 772-494-8050 Thanks, Patty

2020-06-17T18:00:00.000-05:00 2020-06-17T13:42:00.000-05:00 Completed

Provide current meter read, 296890. Reuse meter read 247270.

248 F46 0114359945

2020-06-16T11:42:45.000-05:00 M-ON

please turn on for new Noleima, she will be present, if necessary she can be reached at (954) 662-3828- stephanie

2020-06-17T18:00:00.000-05:00 2020-06-17T15:06:00.000-05:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read, 1402590. No leaks at this time.

248 F43 3271342295

3089500133 Salgado,Ryan (772) 494-8050

Installed new meter and dual check valve

248 F50 7040402945

5565162614 Maldonado,Noleima (954) 662-3828

15706 BAY VISTA DR Stephanie Muniz Art Austin



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

15710 HERON HILL ST Kelly Hagan David Alberigi

2020-06-15T14:22:14.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Albert Jimenez , can be contacted at ph 407-595-5754 , thanks Kelly

2020-06-15T09:13:14.000-05:00 HIBILL

Customer complaining of high bill. Please reread meter and check for leaks. Kyra 407.495.0250 or 610.955.6411. Thank you, Chariti CR!

2020-06-16T20:00:00.000-05:00 2020-06-16T15:18:00.000-05:00 Completed

Provide current meter read, 225850. No leaks at this time . New meter 4/22/20. Spoke with customer and explained that the meter was replaced because it was not registering 

properly. I advised customer that generally this amount of consumption is due to either a leak or irrigation system issues. Customer not satisfied with explanations I gave. I 

248 F46 3947090068

5825211228 JIMENEZ,ALBERT (407) 595-5754

Meter failed the performance test. Please replace meter.

2020-06-17T13:14:00.000-05:00 2020-06-24T13:24:00.000-05:00 Completed

Replace meter 96420746 with new meter 20552261.

248 F46 4516591430

3129283993 JACKSON,KYRA (407) 495-0250

3110 SAMOSA HILL CIR Chariti Phillips Art Austin

2020-06-17T13:24:00.000-05:00 2020-06-17T13:33:00.000-05:00 Completed

Replace meter 96135774 with new meter 20552211. R&I single meter box assembly to gain access to meter outlet nut under sidewalk.

248 F41 7258363871

7258600000 SOTO,JEANNE M (352) 243-0131

16027 BUXLEY CT Lucity User David Alberigi

2020-06-24T13:20:33.000-05:00 M-EXCHNG

Replace meter 96585199 with new meter 20552262.

248 F41 8683980572

5791825408 PIZON,MICHAEL S (646) 755-5334

16028 BUXLEY CT Lucity User David Alberigi

2020-06-17T13:25:39.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2020-06-17T13:29:00.000-05:00 2020-06-24T13:34:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-06-16T18:00:00.000-05:00 2020-06-16T13:11:00.000-05:00 Completed

Unlock and connect service. Customer present. Water running in house. Customer shut off. No leaks at this time. Provide read. 331900

248 F48 8158670490

2646579106 Teuscher,Karrie (801) 707-4529

4724 BLOCK ISLAND LN Mark Fry Jonathan Miller

2020-06-16T14:20:55.000-05:00 M-SIO Discolored Water

Provide read. 86830

248 FS2 5666945627

7953946736 HARIJONO,INDRA (314) 600-8564

17401 Painted Leaf Way Kelly Hagan David Alberigi

2020-06-15T07:08:36.000-05:00 M-ON

Turn on for new customer. Waiver on File , Indra Harjono, ph 314-600-8564-thanks, Kelly Please check the reuse meter box and service line and check for sewer clean outs. 

Thanks CS

248 FS1 6776803339

7333422663 JOHNSON,DEBORAH (847) 922-6863

17826 Blazing Star Cir Reginald Jerome David Alberigi

2020-06-15T08:26:06.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer Deborah Johnson at 847 922 6863.Thanks,Reggie

2020-06-16T20:00:00.000-05:00 2020-06-16T13:33:00.000-05:00 Completed

3506115308 Celi,Edison (407) 693-7071

15510 MARKHAM DR Hayes Tiara David Alberigi

2020-06-01T11:40:12.000-05:00 M-ON

Please take start read and turn on meter.. waiver on file .. Edison contact # 407-459-3758- Tiaram

2020-06-16T20:00:00.000-05:00 2020-06-16T13:45:00.000-05:00 Completed

Provide read. Connect service. No leaks at this time. 3094480

2020-06-16T20:00:00.000-05:00 2020-06-16T09:26:00.000-05:00 Completed

Meter showing leak of 0.250 gallons per minute. Also noticed short bust of approximately 2-3 seconds, possibly a toilet flapper. Use in 31 days is 23480 gallons or 757 gallons 

per day. 30 day projected use would be approximately 22710 gallons. Meter replaced on 4/22/20. Read history shows original meter failed bac in 2015. Use prior was high teens 

248 F49 2395866045



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 FS2 3840378447

6400351972 Pham,Kim-Anh (860) 921-7224

17148 Goldcrest Loop Kelly Hagan Garrett Wooding

2020-06-12T07:30:30.000-05:00 HIBILL

5167271530 GRODEN,ALEXANDER (914) 800-5941

2953 Deerberry Ln Chariti Phillips Art Austin

2020-06-12T15:52:34.000-05:00 HIBILL

Customer says they are stuck in New York, there's no way the bill can be this high. Please reread meter and check for leaks. Alexander 914.800.5941. Thank you, Chariti CR! 

Mr. Alexander Groden at 914 800 5941 is in Clermont,FL today & will be going back to New York tomorrow.Please send a tech out today asap.He said that he got high usage & 

2020-06-15T20:00:00.000-05:00 2020-06-15T09:45:00.000-05:00 Completed

Provide current meter read, 1011860. Spoke with customer, no leaks were observed or indicated at this time. We were at this premise in April for the same issue. Advised 

customer to have is irrigation system checked ( timer / control box ) It is currently running 7 days per week. Advised customer of our irrigation audit service and provided contact 

16285 Yelloweyed Dr Patricia Askia David Alberigi

2020-06-16T09:59:20.000-05:00 M-SIO General Investigation

Neighbor Michelle, stating her meter is flooded in water leak at the meter, Thanks Patricia

2020-06-16T00:00:00.000-05:00 2020-06-16T12:56:00.000-05:00 Completed

PVC house line broke off at check valve. Leaking 15 gallons per minute. Spoke to customer. Explained everything to her. Stated house over year old. May have to call a 

plumber for repairs. Provide read. 303860 Note: while I was dealing with this customer, a young man drove up an asked me if I tagged his house? I answered no. He then 

248 FS2 5791600361

2020-06-15T09:11:21.000-05:00 M-REREAD

Eton (407) 288-3789 would like to request a re read and check for leaks. Eton is concerned he may have a leak in his irrigation system, lease investigate thank you Patricia

2020-06-16T00:00:00.000-05:00 2020-06-16T15:50:00.000-05:00 Completed

Provide current meter read, 1862540. No leaks were observed or indicated. Tagged door to advise of irrigation audit service.

248 F90 4818655145

7065761694 BOERNER,DAVID (321) 271-8005

Customer states water is orange in color, please contact Teuscher,Karrie - Ph#(801) 707-4529 thank you - csr-Mark

2020-06-16T18:00:00.000-05:00 2020-06-16T15:07:00.000-05:00 Completed

Contacted customer. Tested residual. CL2 = 1.6. Saw a short burst of colored water immediately after opening spigot then it cleared. Told customer to flush lines by turning on 

all faucets and spigots and flushing toilets to pull in the good water.

248 F48 6765532455

5174188689 LAWRENCE,ETON (407) 288-3789

5355 CAPE HATTERAS DR Patricia Askia Art Austin



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15831 GREEN COVE BLVD Patricia Hardy Garrett Wooding

2020-06-12T15:45:03.000-05:00 M-READ

Please take final read and leave on for new. Megan 352-460-7303 Thanks, Patty

2020-06-15T18:00:00.000-05:00 2020-06-15T09:34:00.000-05:00 Completed

Read 257580

248 F47 2519175282

5656105893 Hardy,Melissa (812) 686-2198

Take final read for previous customer & leave on for new customer Melynda H. at 513 673 3500.Thanks,Regie Please check the reuse meter box and service line and check for 

sewer clean outs. Thanks CS.

2020-06-15T20:00:00.000-05:00 2020-06-15T09:41:00.000-05:00 Completed

Read 160450

248 F90 0450749073

4602041613 HOWE,MICHAEL (352) 460-7303

3888 Fescue St Patricia Hardy Garrett Wooding

2020-06-15T20:00:00.000-05:00 2020-06-15T09:47:00.000-05:00 Completed

Read 93550

248 FS2 2781174906

9708194996 HAZELWOOD,MELYNDA (513) 673-3500

2945 Deerberry Ln Reginald Jerome Garrett Wooding

2020-06-11T11:43:07.000-05:00 M-READ

Read 188100 Customer just moved in, they just adjusted irrigation to go 2 times a week. Told her that the bill is for the previous month as she was running irrigation a lot

248 FS2 6773740162

2943110837 Spedale,Susan (225) 978-7653

2937 Deerberry Ln Reginald Jerome Garrett Wooding

2020-06-05T08:00:37.000-05:00 M-READ

Take final read for previouis customer & leave on for new cusrtomer Susan Spedale at 225 978 7653.Thanks,Reggie Please check the reuse meter box and service line and 

check for sewer clean outs. Thanks CS

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Kim-Anh Pham , can be contacted at ph 860-921-7224 , thanks Kelly

2020-06-15T20:00:00.000-05:00 2020-06-15T09:56:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-06-15T18:00:00.000-05:00 2020-06-15T14:31:00.000-05:00 Completed

Provide current meter read, 417740. Spoke with customer, problem was on their side of meter and was resolved upon arrival.

248 F89 4003596571

7601879233 Velazquez,Aida (352) 801-4096

16245 YELLOWEYED DR Patricia Askia Art Austin

See request. Provide current meter read, potable 294780. Reclaimed meter read 1141120. Both meters are off.

248 F47 3277231697

0721360705 PENA,MELIDO (347) 493-4964

16126 GREEN COVE BLVD Patricia Hardy Art Austin

2020-06-15T13:35:01.000-05:00 M-SIO No Water

Customer called stating they have NO WATER. No active alerts found. Emmanuel 3652-593-1552 Thanks, Patty

248 F48 3964410169

7475468854 Bonner,Kendrell (850) 542-5775

4940 CAPE HATTERAS DR Kimberly Bennett Art Austin

2020-06-15T09:49:48.000-05:00 M-REREAD

Please read house meter for billing. Email sent. Kim

2020-06-15T18:00:00.000-05:00 2020-06-15T10:54:00.000-05:00 Completed

1506483340 MONDRAGON,LOREN (407) 943-4359

15600 BAY VISTA DR Alisha Greer Garrett Wooding

2020-06-12T11:25:06.000-05:00 M-READ

Please take start read and leave on for returning customer Luis (407)459-2365 Thanks and Be Safe..Alisha CR

2020-06-15T18:00:00.000-05:00 2020-06-15T13:08:00.000-05:00 Completed

Read 834730

2020-06-11T14:01:04.000-05:00 M-READ

Please take final read and leave on for new customer. Melissa 812-686-2198 Thanks, Patty

2020-06-15T18:00:00.000-05:00 2020-06-15T13:29:00.000-05:00 Completed

Read 714650

248 F50 9686377742



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F48 6719826359

7475468854 Bonner,Kendrell (850) 542-5775

1440394281 MCMANUS,KEITH (423) 593-5392

15648 STARLITE ST Hayes Tiara David Alberigi

2020-06-08T12:25:25.000-05:00 TESTMTR

Keith request meter test please schedule appointment.. contact # 423-593-5392- Tiara

2020-06-12T20:00:00.000-05:00 2020-06-12T11:10:00.000-05:00 Completed

Test scheduled for Friday morning 6/12, 10:00a.m. Meter passed the performance test with a total % accuracy of 99.43. No need to replace meter.

17047 Basswood Ln Hayes Tiara James Kilgore JR

2020-06-11T07:12:59.000-05:00 HIBILL

Cust complaining of high bill... Please re-read meter and check for leaks.. John contact # 816-679-1927- Tiara

2020-06-12T20:00:00.000-05:00 2020-06-12T12:03:00.000-05:00 Completed

I spoke with the customer and explained to her that the bill is high to the irrigation system...she said she would and adjust.

248 F45 8165721222

2020-06-14T17:25:20.000-05:00 M-SIO General Investigation

2020-06-14T17:19:00.000-05:00 2020-06-15T12:41:00.000-05:00 Completed

Customer Tatiana Ramirez call for no water on the bathrooms...I call customer and she told me have water on the kitchen but don't have same pressure on the bathrooms. I tell 

need to call a plumber to check the plumbing on the house. On 6/04 probably customer have issues with the water heater...EHO.

248 FS2 0691676895

1005104594 MCELROY,JOHN (816) 679-1927

Aida calling to report waterline break on the side of the house a lot of water, please investigate Patricia

2020-06-15T00:00:00.000-05:00 2020-06-15T10:34:00.000-05:00 Completed

Provide current meter read, 462790, leak on customer's side at back flow device . Advised customer how to make necessary repair.

248 F40 3573394699

3338737504 RAMIREZ,TASIANNA (347) 317-3731

2248 FLAME CT Lucity User Erick Ortega

2020-06-15T09:35:46.000-05:00 M-SIO Water Service Line Break



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-06-10T09:32:11.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Saul Perez , can be contacted at ph 305-558-0522 , thanks Kelly

2020-06-11T20:00:00.000-05:00 2020-06-11T10:17:00.000-05:00 Completed

The customer is overwatering...tagged door an read no leaks present.

248 F90 8830957894

2838974411 ORTIZ,FRANCELYS (407) 272-4796

Take final read and tag door for new to apply. Thanks, Ferri

2020-06-12T00:00:00.000-05:00 2020-06-12T12:42:00.000-05:00 Completed

Turned off locked meter and tagged door

248 FS2 9259426105

3752771760 PEREZ,SAUL (305) 558-0522

17220 Goldcrest Loop Kelly Hagan James Kilgore JR

2020-06-12T18:00:00.000-05:00 2020-06-12T12:07:00.000-05:00 Completed

Changed date to 6/12/20 . Read left on for new and no leaks present

248 F48 3964836336

7475468854 Bonner,Kendrell (850) 542-5775

4940 CAPE HATTERAS DR Mark Fry James Kilgore JR

2020-06-11T09:12:28.000-05:00 M-OFF

Turned off locked meter and tagged door

248 F40 2910738804

2985197231 Marquez,Isliana (786) 925-1036

2134 CITRON CT Ewan Dehnert James Kilgore JR

2020-06-11T08:45:19.000-05:00 M-READ

Please take read and leave on for new customer Isliana Marquez, Ph#(786) 925-1036 - thank you - csr-Mark

4940 CAPE HATTERAS DR Mark Fry James Kilgore JR

2020-06-11T09:10:16.000-05:00 M-OFF

Please take final read and lock/tag for new to apply per current customer Sukhu,Jeetendra Ph#(352) 682-6140, thank you - csr-Mark

2020-06-12T18:00:00.000-05:00 2020-06-12T12:44:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-06-11T18:00:00.000-05:00 2020-06-11T10:54:00.000-05:00 Completed

Waiver on file... unlocked and turned on no leaks present

248 FS2 2196695937

Turned off and tagged door

248 F44 8017902958

2238439436 Axsom,Russell (321) 441-6169

15408 MARGAUX DR Patricia Hardy James Kilgore JR

2020-06-10T09:52:05.000-05:00 M-ON

Please turn on for new customer. Russell 407-242-3212 Waiver on file.

248 F50 7046931302

5565162614 Maldonado,Noleima (954) 662-3828

15706 BAY VISTA DR Chariti Phillips James Kilgore JR

2020-06-10T13:25:45.000-05:00 M-OFF

Please take final read, turn off and tag door for new. Teresa 917.270.1966. Thank you, Chariti CR!

2020-06-11T18:00:00.000-05:00 2020-06-11T11:06:00.000-05:00 Completed

9110483905 SCRIBNER,HEATHER (203) 770-5906

17673 Passionflower Cir Reginald Jerome James Kilgore JR

2020-06-08T09:19:22.000-05:00 M-REREAD

Re read meter & check for leaks.Her irrigation guy told her that our meter wasareading the usage incorrectly.Thanks REggie

2020-06-11T20:00:00.000-05:00 2020-06-12T12:27:00.000-05:00 Completed

Pressure/volume is very low eco 2000 is coming tomorrow to dig up find the problem. Jk 6/10. Eco2000 The yard to try to find the water main. Found the Watermain late in the 

day to see if the corp was on. Turn the corp for ran the tap machine down inside the corp everything was good. Something is kinked underneath the streets. Tried to run a new 

16301 Yelloweyed Dr Reginald Jerome James Kilgore JR

2020-06-10T11:46:29.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Ms. Francelys Ortiz at 407 272 4796.Thanks,REggie

2020-06-11T20:00:00.000-05:00 2020-06-11T10:48:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS2 1188059754



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 FS2 5238635903

0701940386 WALLACE,KAREN (416) 677-7996

3692 Beautyberry Way Mark Fry James Kilgore JR

2020-06-10T10:27:45.000-05:00 M-REREAD

Please check meter for leaks and take new read for customer Karen Wallace, Ph#(416) 677-7996, customer states she has been in Canada since end of March - thank you - 

csr-Mark

2020-06-11T18:00:00.000-05:00 2020-06-11T10:40:00.000-05:00 Completed

The hoa control the irrigation. Read meter and no leaks present

3668 Beautyberry Way Kelly Hagan James Kilgore JR

2020-06-10T14:26:16.000-05:00 M-READ

Take Final read and leave on for new customer, Tammy DeYoung , ph 4074-446-8870 -thanks, Kelly

2020-06-11T18:00:00.000-05:00 2020-06-11T10:42:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS1 4604649376

2020-06-09T11:19:02.000-05:00 M-READ

Pleas take read and turn on for Depaula thanks Patricia

2020-06-11T18:00:00.000-05:00 2020-06-11T10:27:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS1 1758628041

5472902252 DEYOUNG,TAMMY (407) 446-8870

Please take start read and leave on for new. Michael 808.868.7084. Thank you, Chariti CR!

2020-06-11T18:00:00.000-05:00 2020-06-11T08:47:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS2 3623400011

8805271806 SCHAAB,JAMIE (561) 706-4243

17124 Basswood Ln Patricia Askia James Kilgore JR

0133144814 Ferreira-Bonilla,Michael (808) 868-7084

17691 Passionflower Cir Chariti Phillips James Kilgore JR

2020-06-10T12:23:46.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-10T12:32:24.000-05:00 M-SIO No Water

Sandra P. at 407 718 2278 called to say that they have no water all of a sudden.Thanks,Reggie

2020-06-10T20:00:00.000-05:00 2020-06-10T13:43:00.000-05:00 Completed

Read 112480 arrived at home an someone shut meter off, due to leak on customers side. Talked with customer and advised he needs plumber or to contact contractor since its 

a brand new home

Take final read for previous customer & leave on for the new customer Shane Doucette at 603 545 4604.Thanks,REggie

2020-06-10T20:00:00.000-05:00 2020-06-10T13:01:00.000-05:00 Completed

Read 608390

248 FS1 1757078890

7193563094 Portada,Sandra (407) 718-2278

17337 Blazing Star Cir Reginald Jerome Garrett Wooding

2020-06-11T00:00:00.000-05:00 2020-06-11T10:10:00.000-05:00 Completed

Customer shut off the irrigation...he had it running 25 minutes a zone for 5 zones...3days a week...read meter and no leaks present

248 F40 3299995217

3641830221 DOUCETTE,SHANE (603) 545-4604

2009 RUBY RED BLVD Reginald Jerome Garrett Wooding

2020-05-21T14:50:07.000-05:00 M-READ

No leaks present

248 FS2 3924961352

4557866105 Johnson,Jessica (407) 405-2820

17645 SERENOA BLVD Patricia Askia James Kilgore JR

2020-06-10T09:29:23.000-05:00 M-REREAD

Jessica, (407) 405-2820 please take read and check for leaks customer disputing high usage concerned she may have a leak in her irrigation system, Patricia

9622944252 Redfearn,Alec (407) 443-1461

2916 Deerberry Ln Patricia Askia James Kilgore JR

2020-06-10T10:11:45.000-05:00 M-REREAD

Alec (407) 443-1461, states he has usage, please re read meter and check for leaks thanks Patricia

2020-06-11T00:00:00.000-05:00 2020-06-11T08:54:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-10T18:00:00.000-05:00 2020-06-10T10:32:00.000-05:00 Completed

Read 87620

208470

248 FS1 9428049621

2839294934 LEWIS,FLETCHER (847) 975-9126

17830 Blazing Star Cir April Clark Garrett Wooding

2020-06-09T07:30:27.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

248 FS2 2274739442

0291830264 Harvey,Darryl (407) 614-1330

17984 Passionflower Cir April Clark Garrett Wooding

2020-06-09T07:24:03.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T10:50:00.000-05:00 Completed

9961399646 DR HORTON CENTRAL FLORIDA (407) 850-5200

17406 Blazing Star Cir April Clark Garrett Wooding

2020-06-09T07:35:54.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T10:35:00.000-05:00 Completed

Read 680

2949 Bluestem Ln April Clark Garrett Wooding

2020-06-09T07:27:36.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T10:55:00.000-05:00 Completed

Read 4770

248 FS1 9830704770

248 FS2 8022931254

5070140374 Gulino,Vincent (631) 487-6736



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6372434791 Cassel,Morgan (407) 383-9814

17055 Basswood Ln April Clark Garrett Wooding

2020-06-09T07:00:26.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T10:44:00.000-05:00 Completed

Read 6280

16712 Meadows St Shanika Wright Garrett Wooding

2020-06-09T13:53:09.000-05:00 M-READ

Please take final read and leave on for new customer Bezerlyn Dennis 754-234-2863. SW

2020-06-10T18:00:00.000-05:00 2020-06-10T11:10:00.000-05:00 Completed

Read 780640

248 FS2 5587665730

2020-06-09T09:46:35.000-05:00 M-READ

Take Final read and leave on for new customer, Ryan Lunceford, ph 601-402-6735 Kelly

2020-06-10T18:00:00.000-05:00 2020-06-10T13:07:00.000-05:00 Completed

Read 1079310

248 F89 0748486227

2638987056 Dennis,Beverlyn (754) 234-2863

Please complete a final read for customer Cecilia 813.241.7140. Tag and lock for new to apply. Thank you ann CSR

2020-06-10T18:00:00.000-05:00 2020-06-10T11:02:00.000-05:00 Completed

Read 331900 turn off lock tag door

248 F46 1707715971

4132796735 LUNCEFORD,RYAN (601) 402-6735

3314 OSPREY HILL ST Kelly Hagan Garrett Wooding

248 FS2 5664468594

7953946736 HARIJONO,INDRA (314) 600-8564

17401 Painted Leaf Way Ann Graham Garrett Wooding

2020-06-08T13:49:43.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-06-08T08:18:44.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Steven W. at 407 973 4081.This is for w & ww & irr services.Thanks,REggie

2020-06-09T20:00:00.000-05:00 2020-06-09T07:45:00.000-05:00 Completed

Take final read for previous customer & leave on for new customer Steven W. at 407 973 4081.This is for water & wastewater & irrigation services.Thanks,REggie

2020-06-09T20:00:00.000-05:00 2020-06-09T07:47:00.000-05:00 Completed

Read meter and no leaks present

248 F46 5005944109

6977355048 WINTERSGILL,STEVEN (407) 973-4081

15844 HERON HILL ST Reginald Jerome James Kilgore JR

2020-06-10T18:00:00.000-05:00 2020-06-10T10:52:00.000-05:00 Completed

Read 969580 no leaks

248 F46 9096487430

6977355048 WINTERSGILL,STEVEN (407) 973-4081

15844 HERON HILL ST Reginald Jerome James Kilgore JR

2020-06-08T08:16:56.000-05:00 M-READ

Read 186840

248 FS2 5795138138

5167271530 GRODEN,ALEXANDER (914) 800-5941

2953 Deerberry Ln April Clark Garrett Wooding

2020-06-09T06:59:14.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

248 FS2 3841708328

6400351972 Pham,Kim-Anh (860) 921-7224

17148 Goldcrest Loop April Clark Garrett Wooding

2020-06-09T06:38:47.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T11:04:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-06-09T19:00:00.000-05:00 2020-06-09T08:05:00.000-05:00 Completed

Meter failed the minimum flow rate test with a 90%. Meter passed the median flow rate test with a 100% and the maximum flow rate test with a 99.6%. Total % accuracy is 

96.53. Replaced meter.

248 F47 1893036814

1895500000 Savannas (HOA) (407) 447-9955

3526 CINNAMON FERN LOOP Lucity User James Kilgore JR

2020-06-04T12:00:12.000-05:00 M-EXCHNG

Please replace meter, it is not registering.

248 F41 8233323811

9682836082 Molina,Virna (407) 914-5296

16035 BUXLEY CT Kathy Sillitoe David Alberigi

2020-04-21T12:01:29.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2020-06-09T20:00:00.000-05:00 2020-06-09T16:30:00.000-05:00 Completed

1147600000 GAMEZ,MAURA (352) 638-0539

16031 BUXLEY CT Kathy Sillitoe David Alberigi

2020-04-21T11:57:47.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2020-06-09T20:00:00.000-05:00 2020-06-09T17:07:00.000-05:00 Completed

Meter failed the minimum flow rate test with a 90%. Meter passed the median flow rate test with a 98% and the maximum flow rate test with a 99.4%. Total % accuracy is 95.8. 

Replaced meter.

16101 BUXLEY CT Kathy Sillitoe David Alberigi

2020-04-21T11:54:11.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2020-06-09T20:00:00.000-05:00 2020-06-09T13:59:00.000-05:00 Completed

Meter failed the minimum flow rate test with a 56% and the median flow rate test with a 94%. Meter passed the maximum flow rate test with a 97.8%. Total % accuracy is 82.6. 

Replaced meter.

248 F41 1148453082

Read left on for new and no leaks present

248 F41 4452809149

7367449158 MONJE,BRIAN (407) 608-0633



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7367449158 MONJE,BRIAN (407) 608-0633

16101 BUXLEY CT Lucity User David Alberigi

2020-06-09T14:05:07.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

16035 BUXLEY CT Lucity User David Alberigi

2020-06-09T16:35:00.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2020-06-09T16:31:00.000-05:00 2020-06-09T16:50:00.000-05:00 Completed

Replace meter 96420750 with new meter 20552259.

248 F41 4457828396

2020-06-09T17:10:09.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2020-06-09T17:08:00.000-05:00 2020-06-09T17:23:00.000-05:00 Completed

Replace meter 96420846 with new meter 20552260.

248 F41 8239196534

9682836082 Molina,Virna (407) 914-5296

Customer stated Landlord removed some box from the water line and the sprinkler is running constantly. She is asking if we can shut off the line to the sprinkler. Melissa 407-

361-3015 Thanks, Patty

2020-06-09T18:00:00.000-05:00 2020-06-09T13:31:00.000-05:00 Completed

Customers landlord installed a new irrigation timer box...and that was her issues.

248 F41 1141672996

1147600000 GAMEZ,MAURA (352) 638-0539

16031 BUXLEY CT Lucity User David Alberigi

Exchanged out meter and installed new meter

248 F40 4074806432

7672914983 MCMILLAN,MARGARET (800) 272-1919

1632 NECTARINE TRL Patricia Hardy James Kilgore JR

2020-06-08T08:00:23.000-05:00 M-SIO Water Miscellaneous Complaint



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-06-05T11:24:23.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Raymond Johnston at 443 618 2987.Thanls,.Reggie

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Donald at 574-274-7862. - Thank you - Jerry,CS

2020-06-08T20:00:00.000-05:00 2020-06-08T09:31:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS2 0122882487

0862203976 JOHNSTON,RAYMOND (443) 618-2987

17043 Basswood Ln Reginald Jerome James Kilgore JR

2020-06-08T20:00:00.000-05:00 2020-06-08T10:08:00.000-05:00 Completed

6/3/29 9:40 am. No waiver. Called Ferri.tagged door. No problem with curb valve. This valve is property. Of UI. If customer needs a shut off valve he needs to install his own 

valve on his side of meter. read 616160. Customer home unlocked and turned on

248 F49 1551024634

7790655736 Ford,Donald (574) 274-7862

3154 RAWCLIFFE RD Jerry Lazarre James Kilgore JR

2020-05-29T14:59:32.000-05:00 M-READ

Water already on read meter and no leaks present

248 F40 4910536089

4111775670 HUNT,STAN M (352) 242-2734

2305 PINK GRAPEFRUIT TRL Patricia Askia James Kilgore JR

2020-06-01T15:47:24.000-05:00 M-ON

Stan (352) 242-2734 starting services, states valve on the main street states should be replaced too to closed to the box unable to turn it Thanks Patricia.Stan rescheduled for 

Monday 6/8/2020.He will be available.Reggie

248 F90 6482105234

2033335545 MESSINA,CHELSEA (352) 321-6523

4104 Deermoss Dr Chariti Phillips James Kilgore JR

2020-06-04T15:40:17.000-05:00 M-ON

Customer says leak has been repaired. Please turn on and take start read. Messinna 352.255.1246. Thank you, Chariti CR!

2020-06-08T20:00:00.000-05:00 2020-06-08T09:21:00.000-05:00 Completed

2020-06-09T14:01:00.000-05:00 2020-06-09T16:17:00.000-05:00 Completed

Replace meter 95992544 with new meter 19476559.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Customer has a water softener that they do not use...told customer to bypass and everything was fine.

248 FS2 9003287868

1788673987 Zeek,James (925) 470-7409

17772 Passionflower Cir Jacqueline Chandler James Kilgore JR

2020-06-05T08:32:03.000-05:00 INSTLMTR

248 F50 0693047309

0699000000 GUIRAND,ALIX (407) 970-6339

2709 BROOK HOLLOW RD Chariti Phillips James Kilgore JR

2020-06-05T11:34:04.000-05:00 M-SIO High or Low Pressure in the Water

Customer says he's experiencing low pressure in the house. He cant use more than one water source In the home at once, please investigate. Alix 407.970.6339. Thank you, 

Chariti CR!

2020-06-08T20:00:00.000-05:00 2020-06-08T06:56:00.000-05:00 Completed

4458658168 Porter,Laurie (419) 234-4760

2737 BROOK HOLLOW RD Alisha Greer James Kilgore JR

2020-06-05T11:49:36.000-05:00 M-REREAD

Please reread and check for leaks. customer believes no one actually read her meter and the reading is wrong..Laurie(419-234-4760 Thanks and be safe Alisha cr

2020-06-08T20:00:00.000-05:00 2020-06-08T09:39:00.000-05:00 Completed

Reread meter and no leaks present. Reads are inline

3154 RAWCLIFFE RD Jerry Lazarre James Kilgore JR

2020-05-29T15:03:11.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Donald at 574-274-7862. - Thank you - Jerry,CS

2020-06-08T20:00:00.000-05:00 2020-06-08T09:33:00.000-05:00 Completed

Read left on for new and no leaks present

248 F50 5973991572

2020-06-08T20:00:00.000-05:00 2020-06-08T09:13:00.000-05:00 Completed

Read left on for new and no leaks present

248 F49 5439904243

1890477584 Ford,Donald (574) 274-7862



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1901531786 David Weekly Homes (407) 865-8294

17855 Passionflower Cir Jacqueline Chandler James Kilgore JR

2020-06-05T09:09:07.000-05:00 INSTLMTR

17801 Passionflower Cir Jacqueline Chandler James Kilgore JR

2020-06-05T09:11:33.000-05:00 INSTLMTR

5/8 Lot 214

2020-06-08T18:00:00.000-05:00 2020-06-08T08:33:00.000-05:00 Completed

Installed new meter and installed new dual check valve

248 FS2 5316861015

2020-06-05T08:35:07.000-05:00 INSTLMTR

5/8 Lot 207

2020-06-08T18:00:00.000-05:00 2020-06-08T07:46:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS2 2416475903

8569662976 STEGER,DARREN (920) 904-3926

5/8 Lot 59

2020-06-08T18:00:00.000-05:00 2020-06-08T08:14:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS2 3215929346

2618664971 Depiano,Samuel (201) 317-7441

17859 Passionflower Cir Jacqueline Chandler James Kilgore JR

2020-06-08T18:00:00.000-05:00 2020-06-08T09:06:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS2 4055966704

8241118740 Leich,William (407) 427-6223

17824 Passionflower Cir Jacqueline Chandler James Kilgore JR

2020-06-05T08:29:26.000-05:00 INSTLMTR

5/8 Lot 72



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take start read and leave on for new. Kimberly 843.356.5874. Thank you, Chariti CR!

2020-06-08T18:00:00.000-05:00 2020-06-08T12:44:00.000-05:00 Completed

Read left on for new and no leaks present

248 F46 7359700274

0267074192 Sherlock,Michele (631) 258-2447

3133 SAMOSA HILL CIR Patricia Askia James Kilgore JR

2020-06-08T18:00:00.000-05:00 2020-06-05T15:54:00.000-05:00 Completed

Read 106410

248 F43 6040263924

3188259415 Blakely,Kimberly R (843) 356-5874

16832 CITRUS PKWY Chariti Phillips James Kilgore JR

2020-06-03T12:51:47.000-05:00 M-READ

Waiver on file... unlocked and turned on no leaks present

248 F90 6095934873

5109395020 ROHLOFF,KIM (352) 988-4740

16362 Yelloweyed Dr Kelly Hagan Garrett Wooding

2020-06-02T15:48:50.000-05:00 M-READ

Take Final read and leave on for new customer, Kim Rohloff, ph 352-988-4740 -Kelly

248 F40 0625409497

5205478466 HPA BORROWER 2018-1 MS LLC (844) 858-9885

1817 NECTARINE TRL Jennifer Akers James Kilgore JR

2020-06-05T15:02:56.000-05:00 M-ON

Please turn on for new. Derek can be reached at 844-858-9885. Waiver on file. Thanks and be safe Jen

2020-06-08T18:00:00.000-05:00 2020-06-08T10:03:00.000-05:00 Completed

5/8 Lot 208

2020-06-08T18:00:00.000-05:00 2020-06-08T07:46:00.000-05:00 Completed

Installed new meter and dual check valve



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read left on for new and no leaks present

248 F41 9171527281

0500830310 LOPEZ,YASHIRA (407) 600-6342

1928 SHOAL CT Jerry Lazarre Garrett Wooding

248 F46 8590244401

6507086301 Sherlock,Michele (631) 258-2447

3133 SAMOSA HILL CIR Patricia Askia James Kilgore JR

2020-06-01T12:15:55.000-05:00 M-READ

Please turn on irrigation Thanks Patricia

2020-06-08T00:00:00.000-05:00 2020-06-08T12:53:00.000-05:00 Completed

9399609308 Blakely,Kimberly R (843) 356-5874

16832 CITRUS PKWY Chariti Phillips James Kilgore JR

2020-06-03T12:53:12.000-05:00 M-READ

Please take read and leave on for new. Kimberly 843.356.5874. Thank you, Chariti CR!

2020-06-08T00:00:00.000-05:00 2020-06-08T12:46:00.000-05:00 Completed

Read left on for new and no leaks present

3017 MERLOT WAY Kimberly Bennett James Kilgore JR

2020-06-04T09:51:06.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing tag customer if leak is detected. Thanks Kim

2020-06-08T18:00:00.000-05:00 2020-06-08T12:38:00.000-05:00 Completed

Reread meter and no leaks present

248 F43 5088662119

2020-06-01T12:10:13.000-05:00 M-READ

Take Final read and transfer over services to Michele (631) 258-2447, thanks Patricia

2020-06-08T18:00:00.000-05:00 2020-06-08T12:52:00.000-05:00 Completed

Read left on for new and no leaks present

248 F49 9271596143

7243063645 Cox,Jon (574) 361-0789



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7128210000 HEROLD,DONALD (352) 243-4571

2018 ONECCO CT Kathy Sillitoe David Alberigi

2020-04-21T12:09:33.000-05:00 TESTMTR

Please complete aperiodic meter test, Thanks, Kathy

2020-06-05T20:00:00.000-05:00 2020-06-05T16:30:00.000-05:00 Completed

Meter failed the minimum flow rate test with a 88%. Meter passed the median flow rate test with a 99% and the maximum flow rate test with a 99.6%. Total % accuracy is 95.53. 

Replaced meter.

248 F40 7128374258

2020-04-21T12:06:16.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2020-06-05T20:00:00.000-05:00 2020-06-05T16:56:00.000-05:00 Completed

Meter failed the minimum flow rate test with a 0.5%. Meter passed the median flow rate test with a 100% and the maximum flow rate test with a 100.6%. Total % accuracy is 

67.03. Replaced meter.

248 F40 8201332656

8209210000 GAINES,MARGARET ANN

Customer says there's a Sulphur smell in the water in the master bathroom, please investigate. Michael 407.418.8910. Thank you, Chariti CR!

2020-06-05T20:00:00.000-05:00 2020-06-05T14:52:00.000-05:00 Completed

Contacted customer. Ran water for a few minutes and did get a bit of sulfur smell. Tested cl2 = .4 ran water for 10 min and tested cl2 =.6. Neighbor came over I asked if he had 

any odor issues and he said yes it had a bit of rotten egg smell. I called Garret Wooding on call and he is in route to flush hydrant and leave door tag for customer. I left both 

248 F40 9979384862

9977310000 VAZQUEZ,JIMMY (352) 217-1465

2043 ONECCO CT Kathy Sillitoe David Alberigi

2020-06-05T20:00:00.000-05:00 2020-06-05T15:05:00.000-05:00 Completed

Changed date from 5/22/2020 to 6/1/2020 for kpi. please change date once waiver is in. - joanna Waiver on file as per instructions. ( customer was home )Provide current meter 

read, 4360. Restored service. No leaks at this time.

248 F42 4520421765

1482923859 GATCHA,MICHAEL B (407) 881-0636

2237 WHITE EAGLE ST Chariti Phillips Jonathan Miller

2020-06-05T14:06:07.000-05:00 M-SIO Water Miscellaneous Complaint

2020-05-21T15:50:11.000-05:00 M-ON

Please read meter and connect for new customer. ***** WAIVER ON FILE *****. Point of contact is Samantha at 407-425-4561. - Thank you - Jerry,CS



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter failed the performance test. Please replace meter.

2020-06-05T16:58:00.000-05:00 2020-06-05T17:05:00.000-05:00 Completed

Replace meter 95992550 with new meter 19476561. Replace single meter box lid.

248 F40 8200615550

8209210000 GAINES,MARGARET ANN

2020-06-05T18:00:00.000-05:00 2020-06-05T10:32:00.000-05:00 Completed

Changed date, scheduled for same day service. Read 466970

248 F40 9973802578

9977310000 VAZQUEZ,JIMMY (352) 217-1465

2043 ONECCO CT Lucity User David Alberigi

2020-06-05T17:00:06.000-05:00 M-EXCHNG

Obtained signed waiver, customer was home to sign. Read meter 590460 and restored service. No leaks at this time.

248 FS1 5992732994

1659261475 GALASSO,JENNIE (352) 988-5714

3650 Blue Sage Loop Mark Fry Garrett Wooding

2020-06-04T08:17:57.000-05:00 M-READ

Please take read and leave on for new customer Jeenie Galasso, Ph#(352) 988-5714 thank you - csr-Mark

248 F50 5389640810

4494804796 REID,JAVIER (917) 686-0600

15755 BAY VISTA DR Jennifer Akers Art Austin

2020-06-04T13:04:39.000-05:00 M-ON

Please turn on for new and tag is on the door. Javier can be reached at917-686-0600. Thanks and be safe Jen

2020-06-05T18:00:00.000-05:00 2020-06-05T14:35:00.000-05:00 Completed

2012 ONECCO CT Kathy Sillitoe David Alberigi

2020-04-21T12:07:54.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2020-06-05T20:00:00.000-05:00 2020-06-05T15:51:00.000-05:00 Completed

Meter failed the minimum flow rate test with a 0%, the median flow rate test with a 94% and the maximum flow rate test with a 85.6%. Total % accuracy is 59.86. Replaced 

meter.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

mgomez@lelandmanagement.com. jjones7189@cfl.rr.com Met with Mr. Jones on site. Meter is indicating a leak, < 1/4 gpm. However the meter Is not registering use. Leak 

appears to be in the irrigation system. Customer is aware of leak. Entered work order to replace meter. Current read 1900000, previous read 5/13. 2000000.

248 FS2 0859383405

248 F47 1896524139

1895500000 Savannas (HOA) (407) 447-9955

3526 CINNAMON FERN LOOP Tina Richardson Art Austin

2020-06-03T12:44:08.000-05:00 HIBILL

please reread meter & check for leak usage is increasing, Mike Jones 352-242-0591 can be reached if needed. please update read & fa notes...tina

2020-06-04T20:00:00.000-05:00 2020-06-04T11:53:00.000-05:00 Completed

7128210000 HEROLD,DONALD (352) 243-4571

2012 ONECCO CT Lucity User David Alberigi

2020-06-05T15:55:20.000-05:00 MTRBBOX

Meter box lid broken. Please replace lid.

2020-06-05T15:53:00.000-05:00 2020-06-05T16:00:00.000-05:00 Completed

Replace single meter box lid. Provide read.2206900

2012 ONECCO CT Lucity User David Alberigi

2020-06-05T16:05:11.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2020-06-05T16:01:00.000-05:00 2020-06-05T16:18:00.000-05:00 Completed

Replace meter 96012913 with new meter 19476560.

248 F40 7128900923

2020-06-05T16:35:16.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2020-06-05T16:31:00.000-05:00 2020-06-05T16:41:00.000-05:00 Completed

Replace meter 96013910 with new meter 19476562.

248 F40 7127075805

7128210000 HEROLD,DONALD (352) 243-4571

2018 ONECCO CT Lucity User David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

16951 Basswood Ln Reginald Jerome James Kilgore JR

2020-06-03T08:56:38.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Nicholas A. at 508 958 4770.Thanks,REggie

2020-06-04T20:00:00.000-05:00 2020-06-04T08:46:00.000-05:00 Completed

Read left on for new and no leaks present

248 F40 3571182479

2020-06-03T09:33:10.000-05:00 M-OFF

Take final read & lock meter.Tag door for new to apply.Erica Crum at 385 628 8289.Thanks,REggie

2020-06-04T20:00:00.000-05:00 2020-06-04T09:00:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS2 9517553014

1203100305 AMARAL,NICHOLAS (508) 958-4770

Irrigation audit scheduled for 6/4/2020 at 8:30am with Shawn Ebert. Irrigation controller is outside of home / not in garage.

2020-06-04T20:00:00.000-05:00 2020-06-08T08:00:00.000-05:00 Completed

Performed customer requested irrigation system audit , checked customers irrigation system timer and found that it was set appropriately but times per zone were high , ran 

system and made some adjustments , lowered run times and suggested relocation of the rotors in the very back , went over all findings and suggestions with both Mr. and Mrs. , 

248 F48 8238545082

8523761806 HASSAN,YOUSEF (216) 513-7974

15329 GROOSE POINT LN Reginald Jerome James Kilgore JR

2020-06-04T20:00:00.000-05:00 2020-06-08T08:08:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was with multiple programs ( B&C were not running) , went over 

proper run times , customers stated that the program was changed the builder left the every day twice a day program , This is why the system was using all that water , 

248 F45 1599438010

8260986859 Bryant,Patricia (702) 768-4748

16033 ST CLAIR ST Kathy Sillitoe Shawn Ebert

2020-05-28T12:11:59.000-05:00 IRRAUD

2439971022 AMICO,SYLVIA (585) 802-0648

2941 Marlberry Ln Kathy Sillitoe Shawn Ebert

2020-05-27T13:40:38.000-05:00 IRRAUD

Irrigation audit scheduled for 6/4/2020 at 10:30am with Shawn Ebert. Irrigation controller is outside of home / garage.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5/8 Lot 598

2020-06-04T18:00:00.000-05:00 2020-06-04T07:51:00.000-05:00 Completed

Installed new meter and dual check valve

2020-06-04T18:00:00.000-05:00 2020-06-04T06:58:00.000-05:00 Completed

Installed new meter and dual check valve

248 F90 2718007745

1665331397 JIMENEZ,WANDA (407) 617-9327

3971 Fescue St Jacqueline Chandler James Kilgore JR

2020-06-03T12:00:29.000-05:00 INSTLMTR

Installed new meter and dual check valve

248 F90 0358288985

9291796957 SCHUMACHER,JACQUELINE (908) 392-2659

3884 Fescue St Jacqueline Chandler James Kilgore JR

2020-06-03T10:04:47.000-05:00 INSTLMTR

5/8 Lot 556

248 F90 6978657473

0143932506 Gomez,Jonathan&Amber (407) 272-8621

3912 Fescue St Jacqueline Chandler James Kilgore JR

2020-06-03T07:36:52.000-05:00 INSTLMTR

5/8 Lot 549

2020-06-04T18:00:00.000-05:00 2020-06-04T07:14:00.000-05:00 Completed

3338737504 RAMIREZ,TASIANNA (347) 317-3731

2248 FLAME CT Jerry Lazarre Garrett Wooding

2020-06-04T11:00:00.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate low water pressure when hot water faucet is turned on. Point of contact is Tasianna at 347-317-3731 - Thanks, Jerry

2020-06-04T20:00:00.000-05:00 2020-06-04T16:19:00.000-05:00 Completed

Customer needs to have hot water heater serviced. Only on hot water side cold water is fine



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read 2376510

248 F49 4097674881

1638615468 Cristobal,Vega (617) 620-3048

15518 MARKHAM DR Janice Williams Garrett Wooding

2020-06-03T13:25:48.000-05:00 M-ON

Please take start read and turn on for new, Vega @(617) 620-3048, waiver on file, thanks Janice

2020-06-04T18:00:00.000-05:00 2020-06-04T16:18:00.000-05:00 Completed

1673246208 Bibgy,Elisha (321) 262-3272

3928 Fescue St Jacqueline Chandler James Kilgore JR

2020-06-03T07:45:07.000-05:00 INSTLMTR

5/8 lot 546

2020-06-04T18:00:00.000-05:00 2020-06-04T07:30:00.000-05:00 Completed

Installed new meter and dual check valve

4139 Deermoss Dr Jacqueline Chandler James Kilgore JR

2020-06-03T12:20:55.000-05:00 INSTLMTR

5/8 Lot 572

2020-06-04T18:00:00.000-05:00 2020-06-04T08:11:00.000-05:00 Completed

Installed new meter and dual check valve

248 F90 8966714282

2020-06-03T12:24:08.000-05:00 INSTLMTR

5/8 Lot 590

2020-06-04T18:00:00.000-05:00 2020-06-04T08:35:00.000-05:00 Completed

Installed new meter and dual check valve

248 F90 3142679857

0522708664 Taylor Morrison (407) 413-8709

248 F90 2900900976

3204648570 MILOVAC,LAUREL (724) 994-6140

4140 Deermoss Dr Jacqueline Chandler James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2937 Marlberry Ln Kathy Sillitoe Shawn Ebert

2020-05-27T13:52:23.000-05:00 IRRAUD

Irrigation audit scheduled for 6/2/2020 at 1:30pm with Shawn Ebert. Irrigation controller is outside of home / not in garage.

2020-06-03T20:00:00.000-05:00 2020-06-03T09:43:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with 2 programs running , went over proper run times 

and watering restrictions , customers stated that the program was changed the builder left the every day twice a day program , This is why the system was using all that water , 

2020-07-30T12:37:50.000-05:00 M-EXCHNG

Meter that is at this house is meter# 19219120 Read 484600 per Chuck Austin.

2020-06-04T00:00:00.000-05:00 Completed

248 FS2 9763398656

0583905682 Joyner,Desiree (253) 970-2909

Please take read and leave on for new customer Maggie White, Ph#(352) 988-9862 thank you - csr-Mark Check for reuse meter box and service line and check for sewer clean 

outs. Thanks CS.

2020-06-04T18:00:00.000-05:00 2020-06-04T08:41:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS1 5999292967

1659261475 GALASSO,JENNIE (352) 988-5714

3650 Blue Sage Loop Jacqueline Chandler

2020-06-04T18:00:00.000-05:00 2020-06-04T11:50:00.000-05:00 Completed

Waiver on file turned on no leaks present

248 F90 3380509920

5898117718 White,Maggie (352) 988-9862

16358 Yelloweyed Dr Mark Fry James Kilgore JR

2020-06-03T11:03:18.000-05:00 M-READ

248 F42 1278889973

1093389903 LOUIS,RACHELLE (352) 321-8053

2217 BLACK HAWK ST Kelly Hagan James Kilgore JR

2020-06-03T08:16:56.000-05:00 M-ON

Turn on for new customer. waiver on file , Rachelle Louis, Ph 352-321-8053-thanks, Kelly



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please investigate water main break near 16025 BAY VISTA DR, CLERMONT, FL, 34714, Residential-Single Family, 251 (Subdivision 248). Point of contact is Mary at 407-520-

4301. Thanks, Jerry

2020-06-03T20:00:00.000-05:00 2020-06-03T16:08:00.000-05:00 Completed

2020-06-03T20:00:00.000-05:00 2020-06-03T09:07:00.000-05:00 Completed

Provide current meter read, 714570. Service left on as per instructions. No leaks at this time.

248 2924513839

2920910000 248 Lake Utilities (LUSI North)

248 Lake Utilities (LUSI North) Jerry Lazarre Garrett Wooding

2020-06-03T15:12:02.000-05:00 M-SIO Water Main Break

Read 2376510 turn off and lock

248 F47 2516452639

5656105893 Hardy,Melissa (812) 686-2198

15831 GREEN COVE BLVD Hayes Tiara Art Austin

2020-06-02T09:11:02.000-05:00 M-READ

Please take start read and leave on meter.. Rental home contact # 407-261-5610- Tiara

248 F49 4092341272

1638615468 Cristobal,Vega (617) 620-3048

15518 MARKHAM DR Reginald Jerome Art Austin

2020-06-02T11:49:43.000-05:00 M-OFF

Take final read & lock meter.Tag door for new to apply.Fransisco Bravo at 786 681 8879.Thanks,REggie

2020-06-03T20:00:00.000-05:00 2020-06-03T12:41:00.000-05:00 Completed

8527668736 Crispell,Devon (407) 289-6135

17492 Butterfly Pea Ct Kathy Sillitoe Shawn Ebert

2020-05-27T13:19:23.000-05:00 IRRAUD

Irrigation audit is scheduled for 6/2/2020 at 10:30am with Shawn Ebert. KAS.

2020-06-03T20:00:00.000-05:00 2020-06-03T09:37:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set ok , went over proper run times and watering 

restrictions , customers son stated that the program was changed the builder left the every day twice a day program , This is why the system was using all that water , customer 

248 FS2 3335304602



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 FS3 1000416121

2533111401 Redd,Yolanda (757) 589-7766

16455 Glassy Loch Loop Jacqueline Chandler Garrett Wooding

2020-05-29T08:11:15.000-05:00 INSTLMTR

5/8 Lot 511

2020-06-03T18:00:00.000-05:00 2020-06-03T12:11:00.000-05:00 Completed

9191457680 LENNAR HOMES (407) 586-4000

16475 Glassy Loch Loop Jacqueline Chandler Erick Ortega

2020-05-29T12:35:54.000-05:00 INSTLMTR

5/8 Lot 506

2020-06-03T18:00:00.000-05:00 2020-06-03T12:37:00.000-05:00 Completed

New install 19476565. See attached. Hose bib. No leaks. EHO.

16471 Glassy Loch Loop Jacqueline Chandler Erick Ortega

2020-05-29T12:39:43.000-05:00 INSTLMTR

5/8 Lot 507

2020-06-03T18:00:00.000-05:00 2020-06-03T13:10:00.000-05:00 Completed

New install 20552270. See attached. Hose bib. No leaks. EHO.

248 FS3 3661492853

2020-06-03T10:48:27.000-05:00 M-SIO Taste or Odor in the Water

Tap Water has sewer odor, throughout faucets, showers , etc. please investigate , Delena Bixler, ph 407-572-3989. thanks, Kelly

2020-06-03T20:00:00.000-05:00 2020-06-04T12:34:00.000-05:00 Completed

Meter=508330, pH 7.7, chlorine residual was n/a due to a water filtration system at the residence. Grabbed chlorine residual two houses down at 1.1 mg/L. Contacted customer 

and learned they just moved in to rent the place. Operator explained that the standing water in the hot water heater may be the problem and to flush the house with hot water.

248 FS3 7692016891

3258743479 TAVARES,JUAN (646) 206-5163

Problem is on customer side. Neighbor is having pavers put in back and he drove over meter box, snapping make adapter, turned water off and he will fix

248 F45 0173121014

4071762938 BIXLER,DELENA (407) 572-3989

4411 BLUE MESA CT Kelly Hagan Nick Branson



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

16338 Yelloweyed Dr Patricia Askia Garrett Wooding

2020-06-02T12:47:09.000-05:00 M-ON

Take read and start for Emilmar (407) 633-2640 thanks Patricia

2020-05-13T14:13:53.000-05:00 IRRAUD

Customer having issue with high water bill. They are running irrigation and need assistance. Nick 262-914-9427 Thanks, Patty

2020-06-03T18:00:00.000-05:00 2020-06-03T09:29:00.000-05:00 Completed

Left VM to contact 407-403-5506 about . KAS 5/27/2020 irrigation audit scheduled for 6/2/2020 at 8:30am with Shawn Ebert. KAS Comments: Performed customer requested 

irrigation system audit , checked irrigation system timer and found it was set with 3 programs ( B&C were not running ) , went over proper run times and watering restrictions , re-

248 F90 6426869063

5658779425 Gomez,Emilmar (406) 633-2640

5/8 meter lot 517

2020-06-03T18:00:00.000-05:00 2020-06-03T12:01:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 20552274 with Ford DuC valve on right front lot line.

248 FS2 7363116241

7363283040 Nelson,Nick (262) 914-9427

2949 Marlberry Ln Patricia Hardy Shawn Ebert

2020-06-03T18:00:00.000-05:00 2020-06-03T12:26:00.000-05:00 Completed

Installed new 5/8" Badger meter # 20552273 with Ford DuC valve on right front lot line

248 FS3 3334117209

2321938177 Spence,Shawana (786) 752-0303

16431 Glassy Loch Loop Jacqueline Chandler Garrett Wooding

2020-05-29T08:00:37.000-05:00 INSTLMTR

Installed new 5/8 inch Badger Meter # 20552272 with Ford DuC valve on left front lot line.

248 FS3 3675247043

7757171673 HARRIS,LORIE (352) 988-8867

16436 Champlain St Jacqueline Chandler Garrett Wooding

2020-05-29T12:33:16.000-05:00 INSTLMTR

5/8 Lot 540



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Willa (303) 378-7035 requesting operations manger to contact her requesting a refunded for costs incurred with the damages at her property please contact customer thanks 

Patricia

2020-06-03T18:00:00.000-05:00 2020-06-03T10:22:00.000-05:00 Completed

Read 249340

248 F49 2029982184

1185962113 MOLNER,WILLA (303) 378-7035

15509 MARKHAM DR Patricia Askia Art Austin

2020-06-02T12:01:22.000-05:00 M-SIO General Investigation

Read 180130

248 FS2 5474119710

7006290177 ROLAX,DANIEL (678) 687-8816

2940 Deerberry Ln Hayes Tiara Garrett Wooding

2020-06-01T10:17:23.000-05:00 M-READ

Please take start read and leave on meter.. Daniel contact # 256-282-9721- Tiara Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

248 F90 2367499995

2200657283 Anderson,Wesley (407) 437-4767

16370 Yelloweyed Dr Zakia Bouldin Garrett Wooding

2020-05-29T08:33:28.000-05:00 M-READ

Please take final read and leave on. Wesley can be reached at 407-437-4767. Thanks Check for reuse meter box and service line and check for sewer clean outs. Thanks CS.

2020-06-03T18:00:00.000-05:00 2020-06-03T09:57:00.000-05:00 Completed

8733005043 Rojas,Carlos (407) 868-4048

16939 Basswood Ln Patricia Askia Garrett Wooding

2020-06-01T10:22:21.000-05:00 M-READ

Please take read and start services for Carlos (407) 868-4048, Thanks Patricia Check for reuse meter box and service line and check for sewer clean outs. Thanks CS.

2020-06-03T18:00:00.000-05:00 2020-06-03T10:17:00.000-05:00 Completed

Read 31010

2020-06-03T18:00:00.000-05:00 2020-06-03T10:11:00.000-05:00 Completed

284110

248 FS2 8570203741



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 FS3 5016556828

4180572262 Friel,Rachel (573) 823-9975

16489 Champlain St Jacqueline Chandler Garrett Wooding

2020-05-29T12:26:50.000-05:00 INSTLMTR

4071762938 BIXLER,DELENA (407) 572-3989

4411 BLUE MESA CT Reginald Jerome Garrett Wooding

2020-05-28T15:51:49.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Delena Bixler at 407 572 3989.This is for water & wastewater & irrigation services.Thanks,REggie

2020-06-02T20:00:00.000-05:00 2020-06-02T09:57:00.000-05:00 Completed

Read 3092170

15408 MARGAUX DR Reginald Jerome James Kilgore JR

2020-06-01T07:19:41.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Fransisco Soolano at 929 481 9602.Thanks,REggie

2020-06-02T20:00:00.000-05:00 2020-06-02T12:28:00.000-05:00 Completed

248 F45 0174438293

2020-05-29T08:50:58.000-05:00 M-OFF

Take final read and lock meter,Tag door for new to apply.Susan Obrien at 603 276 9032.Thanks,Reggie

2020-06-02T20:00:00.000-05:00 2020-06-02T08:14:00.000-05:00 Completed

Turned off locked meter and tagged door

248 F44 8011073438

2238439436 Axsom,Russell (321) 441-6169

2020-06-03T00:00:00.000-05:00 2020-06-03T12:41:00.000-05:00 Completed

Called customer at number given in instructions and left message. 6/3/20@ 1:35pm. A.A. Customer returned my call, I advised her that we had contracted to replace sidewalk, 

as well as sod that was removed to repair sewer clean outs.

248 F50 5380140073

4494804796 REID,JAVIER (917) 686-0600

15755 BAY VISTA DR Reginald Jerome James Kilgore JR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2248 FLAME CT Ann Graham James Kilgore JR

2020-06-01T15:54:04.000-05:00 M-ON

2020-05-29T11:36:06.000-05:00 M-OFF

please turn off for final read....tina

2020-06-02T18:00:00.000-05:00 2020-06-02T09:47:00.000-05:00 Completed

Turned off locked meter and tagged door.

248 F40 3573041431

3338737504 RAMIREZ,TASIANNA (347) 317-3731

5/8 meter Lot 534

2020-06-02T18:00:00.000-05:00 2020-06-02T12:53:00.000-05:00 Completed

Install new meter 19476563 with dual check

248 F90 6420900135

5658779425 Gomez,Emilmar (406) 633-2640

16338 Yelloweyed Dr Tina Richardson James Kilgore JR

2020-06-02T18:00:00.000-05:00 2020-06-02T12:00:00.000-05:00 Completed

Install new meter 20552250 with dual check

248 FS3 6730045343

1542304384 LENNAR HOMES (407) 586-4000

16460 Champlain St Jacqueline Chandler Garrett Wooding

2020-05-29T07:40:08.000-05:00 INSTLMTR

Install new meter 20552246 with dual check

248 FS3 5817563238

8001765381 GOULBOURNE,SHELLISE (954) 376-0068

16487 Glassy Loch Loop Jacqueline Chandler Garrett Wooding

2020-05-29T12:30:16.000-05:00 INSTLMTR

5/8 Lot 503

5/8 Lot 493

2020-06-02T18:00:00.000-05:00 2020-06-02T12:35:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-06-02T18:00:00.000-05:00 2020-06-02T09:37:00.000-05:00 Completed

Read left on for new and no leaks present

248 F49 9279216403

7243063645 Cox,Jon (574) 361-0789

3017 MERLOT WAY Mark Fry James Kilgore JR

Read left on for new and no leaks present

248 FS1 2721635133

4891932487 MARTWICK,KAREN (760) 844-8402

17369 Blazing Star Cir Jennifer Akers James Kilgore JR

2020-06-01T08:32:44.000-05:00 M-READ

Please take a reading and leave on for new. Karen can be reached at 760-844-8402. Thanks and be safe Jen Check for reuse meter box and service line and check for sewer 

clean outs. Thanks CS

248 F90 5192869363

7002164498 Nelson,Eric (352) 249-8255

16329 Yelloweyed Dr Mark Fry James Kilgore JR

2020-06-02T08:13:55.000-05:00 M-READ

Please take read and leave on for new customer Eric Nelson, Ph#(352) 249-8255, thank you - csr-Mark

2020-06-02T18:00:00.000-05:00 2020-06-02T12:18:00.000-05:00 Completed

6956563311 Johnson,Hiawatha (604) 349-0326

17334 Blazing Star Cir Ewan Dehnert James Kilgore JR

2020-06-01T09:39:10.000-05:00 M-READ

Please take start read and leave on for new customer. Hiawatha 607-349-0326. Thank you! Ewan Check for reuse meter box and service line and check for sewer clean outs. 

Thanks CS

2020-06-02T18:00:00.000-05:00 2020-06-02T09:42:00.000-05:00 Completed

Read left on for new and no leaks present

Please do a start read and turn on services for new customer Tasianna 347.317.3731. Customer will be present Thank you Ann cSR

2020-06-02T18:00:00.000-05:00 2020-06-02T07:49:00.000-05:00 Completed

Customer home turned on no leaks present

248 FS1 5837930076



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F89 9211086350

5076990252 Ramirez,Elizabeth (813) 598-2860

16897 Meadows St Mark Fry James Kilgore JR

8849825980 MADDOX,ALLISON (616) 745-3543

15941 AUTUMN GLEN AVE Ann Graham James Kilgore JR

2020-06-01T13:45:26.000-05:00 M-READ

Please complete a final read for customer Nancy 732.428.9803 and keep the services on. Thank you ann csr

2020-06-02T18:00:00.000-05:00 2020-06-02T08:07:00.000-05:00 Completed

Read left on for new and no leaks present

17023 GOLDCREST LOOP Isabel Ceballos James Kilgore JR

2020-06-01T11:16:24.000-05:00 M-READ

Read & leave on for new Eva from HIC Lease Back 786-493-2895 Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-06-02T18:00:00.000-05:00 2020-06-02T09:24:00.000-05:00 Completed

Read left on for new and no leaks present

248 F50 4434811040

2020-06-02T07:50:42.000-05:00 M-READ

Please take read and leave on for new customer Matthew Wilhelm, Ph#(616) 824-1436, thank you - csr-Mark

2020-06-02T18:00:00.000-05:00 2020-06-02T13:52:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS2 8873823495

9518847769 Colon,Edwin (407) 913-2204

Please take read and leave on for new customer Jon Cox, Ph#(574) 361-0789, thank you - csr-Mark

2020-06-02T18:00:00.000-05:00 2020-06-02T13:54:00.000-05:00 Completed

Read left on for new and no leaks present

248 F40 7305812943

1852405363 WILHELM,MATTHEW (616) 824-1436

2219 STAR TRL Mark Fry James Kilgore JR

2020-06-01T12:21:06.000-05:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-05-28T15:52:57.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Delena Bixler at 407 572 3989.This is for water & wastewater & irrigation services.Thanks,REggie

2020-06-02T00:00:00.000-05:00 2020-06-02T09:56:00.000-05:00 Completed

Read 505560

248 FS3 5534091345

2550053728 Griffith,Matthew (330) 221-3020

Wingrove (352) 801-4053 states his bill has been high and would like meter read and check for leaks please. Thanks Patricia

2020-06-02T00:00:00.000-05:00 2020-06-02T09:30:00.000-05:00 Completed

HOA CONTROLS THE IRRIGATION SYSTEM FOR THIS NEIGHBORHOOD...TAGGED DOOR FOR CUSTOMER TO CHECK THE TIMES...REREAD METER AND NO 

LEAKS PRESENT

248 F45 5622461259

4071762938 BIXLER,DELENA (407) 572-3989

4411 BLUE MESA CT Reginald Jerome Garrett Wooding

2020-06-02T18:00:00.000-05:00 2020-06-02T08:53:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS1 9039922806

4568195788 Merchant,Wingrove (352) 801-4053

17881 BLAZING STAR CIR Patricia Askia James Kilgore JR

2020-06-01T14:14:39.000-05:00 HIBILL

Read left on for new and no leaks present

248 FS2 5859506186

5493862228 GONZALEZ,ANGEL (352) 223-0596

17544 Butterfly Pea Ct Hayes Tiara James Kilgore JR

2020-06-01T12:27:38.000-05:00 M-READ

Please tale start read and leave on meter.. Angel contact # 352-223-0596- Tiara Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-06-01T10:34:46.000-05:00 M-READ

Please read meter and leave on for new customer Ramirez,Elizabeth , Ph#(813) 598-2860, thank you - csr-Mark Check for reuse meter box and service line and check for 

sewer clean outs. Thanks CS

2020-06-02T18:00:00.000-05:00 2020-06-02T09:54:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-06-01T20:00:00.000-05:00 2020-06-01T09:45:00.000-05:00 Completed

Provide current meter read, 434420. Service line to premise is broken, leaking approx. 25 gpm. Turned off and notified sales office. Tagged door as well.

248 FS3 0385838265

2109354508 MALAVE,JOSE (407) 484-3135

Read 2484610

248 F90 6483699348

2033335545 MESSINA,CHELSEA (352) 321-6523

4104 Deermoss Dr Reginald Jerome Art Austin

2020-05-28T09:41:40.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Chelsea Messina at 352 255 1246.Thanks,REggie Check for reuse meter box and service line and check for 

sewer clean outs. Thanks CS

248 F48 8230020380

8523761806 HASSAN,YOUSEF (216) 513-7974

15329 GROOSE POINT LN Reginald Jerome Garrett Wooding

2020-05-26T08:19:12.000-05:00 M-ON

Take final read for previous customer & leave on for new customer Erica Crum at 385 628 8289.Thanks,Reggie

2020-06-01T20:00:00.000-05:00 2020-06-01T08:06:00.000-05:00 Completed

7642378305 VILLETA,JESUS (919) 500-6348

15518 BAY VISTA DR Reginald Jerome Garrett Wooding

2020-05-29T11:34:46.000-05:00 M-ON

Turn on service for new customer..Mr. Jesus Villeta at 919 500 6348. Thanks,Reggie I saved the waiver in efile already.

2020-06-01T20:00:00.000-05:00 2020-06-01T09:24:00.000-05:00 Completed

Read 2410750

16458 Glassy Loch Loop Susan Dipasquale Garrett Wooding

2020-05-29T13:56:46.000-05:00 M-SIO Water Service Line Break

Chris with Sawgrass Bay called to report a leak due to a damaged irrigation whip. Please repair. smd

2020-06-02T00:00:00.000-05:00 2020-06-02T12:01:00.000-05:00 Completed

Replaced section of re use 1 inch service damaged by grader. Used a 1 inch coupling, 1 inch reclaimed water curb valve and about 4 foot of 1 inch re use poly

248 F50 0627623002



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F49 1454986863

7884439106 THR FLORIDA LP (844) 824-0003

2513 BARRA CT Patricia Hardy Art Austin

2020-05-21T07:37:11.000-05:00 M-READ

Please take final read and leave on for new customer. Michael 844-858-9920 Thanks, Patty

2020-06-01T18:00:00.000-05:00 2020-06-01T12:55:00.000-05:00 Completed

Provide current meter read, 3681160. Service left on as per instructions. No leaks at this time.

15509 MARKHAM DR Glenda Thompson Art Austin

2020-06-01T09:21:28.000-05:00 M-SIO Water Miscellaneous Complaint

15509 MARKHAM DR/ Willa reports that there are people at her house again and they're tearing up her yard and won't tell her why. Please call her @ 303-378-7035. Glenda

2020-06-01T20:00:00.000-05:00 2020-06-01T09:39:00.000-05:00 Completed

Called customer at number given in instructions, explained what was being done and why.

248 F43 7985772250

2020-05-29T15:46:30.000-05:00 M-READ

Take final read for previous customer & leave on for new customer. Roberto A. at 407 928 5358.Thankls,Reggie

2020-06-01T20:00:00.000-05:00 2020-06-01T09:45:00.000-05:00 Completed

Read 3454050

248 F49 2022588655

1185962113 MOLNER,WILLA (303) 378-7035

Take final read of previous customer & leave on for new customer Jose Malave at 407 484 3135.Thanks,REggie Check for reuse meter box and service line and check for 

sewer clean outs. Thanks CS.

2020-06-01T20:00:00.000-05:00 2020-06-01T08:55:00.000-05:00 Completed

Read 92370

248 F48 5669284661

1466226657 ALALDAZABAL,ROBERTO (407) 928-5358

15315 SANDY HOOK LN Reginald Jerome Garrett Wooding

16481 Champlain St Reginald Jerome Garrett Wooding

2020-05-27T07:35:30.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-05-29T15:03:30.000-05:00 M-READ

Please take final read and leave on. Barlow can be reached at 202-341-6214. Thanks

2020-06-01T18:00:00.000-05:00 2020-06-01T08:36:00.000-05:00 Completed

Read 415980

248 F90 2314686625

Take Final read and leave on for new customer, Elvis Quezada, ph 407-288-3765 -Kelly

2020-06-01T18:00:00.000-05:00 2020-06-01T08:43:00.000-05:00 Completed

Read 296940

248 F90 3309632078

9158949873 Lynch,Barlow (202) 341-6214

3848 Fescue St Zakia Bouldin Garrett Wooding

2020-06-01T18:00:00.000-05:00 2020-06-01T14:16:00.000-05:00 Completed

Read 613850

248 F90 0653141411

8404688069 QUEZADA,ELVIS (407) 288-3765

4116 Deermoss Dr Kelly Hagan Garrett Wooding

2020-05-28T13:22:25.000-05:00 M-READ

Read left on for new and no leaks present . 2991510.

248 F42 9363663846

9445205587 SRP SUB LLC (844) 858-9920

2113 FISH EAGLE ST Patricia Askia Garrett Wooding

2020-05-20T13:09:10.000-05:00 M-READ

Take final read and transfer over to Sean / SRP (844) 858-9920, Thanks Patricia

2210480030 Langford,Alex (317) 414-4488

3158 RAWCLIFFE DR Chariti Phillips Art Austin

2020-05-28T11:45:55.000-05:00 M-READ

Please take start read and leave on for new. Alex 317.414.4488. Thank you, Chariti CR!

2020-06-01T18:00:00.000-05:00 2020-06-01T09:56:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-01T18:00:00.000-05:00 2020-06-01T08:53:00.000-05:00 Completed

Spoke with homeowner and home has been vacant since February, I explained that he needed to flush his house and hot water heater. CL2 residual 0.88 mg/l and meter read 

#3912063.

Please see instructions. Kim Read 1663250

248 F45 9883761441

8613863055 BIGGS,ONTEE

4404 BLUE MESA CT Mark Fry James Kilgore SR

2020-06-01T07:52:23.000-05:00 M-SIO Taste or Odor in the Water

Please check premise for strong odor in water, customer states he can't even brush his teeth, Customer Ontee Biggs, Ph#(301) 455-6846 thank you - csr-Mark

248 F48 4264866288

8532700000 FRANCIS,ANDRENE (352) 394-1890

4812 CAPE HATTERAS DR Kimberly Bennett Garrett Wooding

2020-05-29T14:38:04.000-05:00 M-REREAD

Please read reuse meter for billing. Last read was on the house meter. Kim

2020-06-01T18:00:00.000-05:00 2020-06-01T07:57:00.000-05:00 Completed

3913477423 Deluca,Tony (407) 496-6906

17192 Goldcrest Loop Chariti Phillips Garrett Wooding

2020-05-20T15:39:15.000-05:00 M-READ

Please take start read and leave on for new. Tony 407.496.6906. Thank you, Chariti CR! Check for reuse meter box and service line and check for sewer clean outs. Thanks 

CS

2020-06-01T18:00:00.000-05:00 2020-06-01T13:57:00.000-05:00 Completed

Read 123720

3943 Fescue St Chariti Phillips Garrett Wooding

2020-05-28T10:45:14.000-05:00 M-READ

Please take start read and leave on for new. Mercedes 305.928.0349. Thank you, Chariti CR! Check for reuse meter box and service line and check for sewer clean outs. 

Thanks CS

2020-06-01T18:00:00.000-05:00 2020-06-01T14:05:00.000-05:00 Completed

Read 441730

248 FS2 3864845183

3765941515 Valle,Mercedes (305) 928-0349



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8902186926 STAPLETON,CHRISTINA (908) 399-1613

3240 CALLERTON RD Reginald Jerome James Kilgore JR

2020-05-15T14:13:56.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Christina S. at 908 399 1613.This is for water & wastewater & irrigation services all together.Thanks,Reggie

2020-05-29T20:00:00.000-05:00 2020-05-29T08:55:00.000-05:00 Completed

Read left on for new and no leaks present

3240 CALLERTON RD Reginald Jerome James Kilgore JR

2020-05-15T14:15:12.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Christina S. at 908 399 1613 for water & wastewater & irrigation services.Thanks,REggie

2020-05-29T20:00:00.000-05:00 2020-05-29T08:54:00.000-05:00 Completed

Read left on for new and no leaks present

248 F49 8831546814

2020-05-08T10:19:24.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Kelli at 407-307-5798. Thanks, Jerry, CSR

2020-05-29T20:00:00.000-05:00 2020-05-29T13:03:00.000-05:00 Completed

Turned off and tagged door

248 F49 1947118313

8902186926 STAPLETON,CHRISTINA (908) 399-1613

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Rachel Bristol , can be contacted at ph 631-848-3151 , thanks Kelly

2020-05-29T20:00:00.000-05:00 2020-05-29T09:13:00.000-05:00 Completed

Read 72690 no leaks present. Very green grass Customer is irrigating for 30-35 minutes on 4 zones, twice a week. Explained that 4 zones ran at 20 minutes per zone, twice a 

week, will use about 19,200 gallons a month . She agreed and asked for the number for irrigation audit.

248 F40 0622641394

5205478466 HPA BORROWER 2018-1 MS LLC (844) 858-9885

1817 NECTARINE TRL Jerry Lazarre James Kilgore JR

248 FS2 4669697812

4260098530 Bristol,Rachel (631) 848-3151

17144 Goldcrest Loop Kelly Hagan Garrett Wooding

2020-05-28T15:02:38.000-05:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-28T12:06:09.000-05:00 INSTLMTR

Lot 510 5/8 Meter

2020-05-29T18:00:00.000-05:00 2020-05-29T13:33:00.000-05:00 Completed

New install 20552240. See attached. No leaks. EHO.

5/8 Meter lot 502

2020-05-29T18:00:00.000-05:00 2020-05-29T13:37:00.000-05:00 Completed

New install 20552239. See attached. No leaks. EHO.

248 FS3 1074656499

2834080852 SEATON,SHANE (815) 980-5214

16459 Glassy Loch Loop Jacqueline Chandler Erick Ortega

2020-05-29T20:00:00.000-05:00 2020-05-29T08:18:00.000-05:00 Completed

Reread meter and no leaks present

248 FS3 8756164406

7697818302 PORTILLO,JUAN (305) 794-3046

16491 Glassy Loch Loop Jacqueline Chandler Erick Ortega

2020-05-28T12:10:41.000-05:00 INSTLMTR

Read 196270 no leaks

248 F46 6274466462

5105195664 JAMGOCHIAN,FRANK (978) 725-5290

3320 SHRIKE HILL CT Reginald Jerome James Kilgore JR

2020-05-26T10:47:40.000-05:00 M-REREAD

Re read meter & check for leaks.The irrigation system was already checked.,The water has been turned off in the home too.Maryanne J, at 978 725 5290.Thanks,Regie

248 FS2 4371076037

0871249175 HIGGINS,AMY (772) 501-6110

17468 Butterfly Pea Ct Chariti Phillips Garrett Wooding

2020-05-28T10:22:22.000-05:00 M-REREAD

Please take reread and check for leaks, tag door with results. Amy 772.501.6110. Thank you, Chariti CR!

2020-05-29T20:00:00.000-05:00 2020-05-29T08:48:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-05-29T18:00:00.000-05:00 2020-05-29T13:20:00.000-05:00 Completed

Install new meter 20552242 with dual check

248 FS3 6949043815

7961134244 Lippincott,Garrett (850) 933-3168

16444 Champlain St Jacqueline Chandler Garrett Wooding

2020-05-28T13:22:34.000-05:00 INSTLMTR

5/8 Lot 538

248 FS3 8749432188

6330417119 FISCHER,JEREMY (407) 536-3019

16448 Champlain St Jacqueline Chandler Garrett Wooding

2020-05-28T14:07:59.000-05:00 INSTLMTR

5/8 meter Lot 537

2020-05-29T18:00:00.000-05:00 2020-05-29T13:27:00.000-05:00 Completed

0687624701 Thomas,Gregory (305) 610-2080

16497 Champlain St Jacqueline Chandler Garrett Wooding

2020-05-28T13:18:50.000-05:00 INSTLMTR

5/8 Lot 495

2020-05-29T18:00:00.000-05:00 2020-05-29T13:48:00.000-05:00 Completed

Install new meter 20552243 with dual check

16486 Champlain St Jacqueline Chandler Garrett Wooding

2020-05-28T12:55:19.000-05:00 INSTLMTR

5/8 Meter Lot 500

2020-05-29T18:00:00.000-05:00 2020-05-29T13:38:00.000-05:00 Completed

Install new meter 20552244 with dual check

248 FS3 8403457983

248 FS3 4174884462

6622453869 Del Valle, Elizabeth (787) 362-2107



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7642378305 VILLETA,JESUS (919) 500-6348

15518 BAY VISTA DR Lorie Mayeski James Kilgore JR

2020-04-29T08:30:59.000-05:00 M-OFF

Please obtain final read. Turn off Meter and tag for new. Customer placing stop order is Justin Tolen, phone number 636-288-3222. Lorie

2020-05-29T18:00:00.000-05:00 2020-05-29T09:13:00.000-05:00 Completed

2217 BLACK HAWK ST Carl Crutchfield James Kilgore JR

2020-05-20T11:43:11.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Karen at 352-394-6918 - carl

2020-05-29T18:00:00.000-05:00 2020-05-29T13:18:00.000-05:00 Completed

Turned off and tagged door

248 F50 0622645489

2020-05-22T15:20:06.000-05:00 M-OFF

Take final read and stop services for Jian (240) 838-6188, Thanks Patricia

2020-05-29T18:00:00.000-05:00 2020-05-29T08:33:00.000-05:00 Completed

Turned off and tagged door

248 F42 1274842809

1093389903 LOUIS,RACHELLE (352) 321-8053

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Michelle at 917-816-7119 - carl

2020-05-29T18:00:00.000-05:00 2020-05-29T08:41:00.000-05:00 Completed

Read 165820 turn off lock

248 F48 8235817845

8523761806 HASSAN,YOUSEF (216) 513-7974

15329 GROOSE POINT LN Patricia Askia James Kilgore JR

Install new meter 20552241 with new dual check

248 F90 7525451920

6983227778 Colon,Manuel (863) 558-8299

16317 Yelloweyed Dr Carl Crutchfield Garrett Wooding

2020-05-28T16:04:10.000-05:00 M-OFF



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-05-26T15:06:35.000-05:00 M-READ

Please take read and leave on for new customer Kelly Iannone, Ph#(407) 399-9359 - Thank you - csr-Mark

Please take start read and leave on for new. Precious 352.424.9454. Thank you, Chariti CR!

2020-05-29T18:00:00.000-05:00 2020-05-29T12:56:00.000-05:00 Completed

Read left on for new and no leaks present

248 F47 7986163051

8328755027 MELENDEZ,JOSE (978) 930-8275

15721 GREEN COVE BLVD Mark Fry James Kilgore JR

2020-05-29T18:00:00.000-05:00 2020-05-29T08:07:00.000-05:00 Completed

Read 1247500

248 F41 5933016252

6634343162 Turner,Precious (352) 457-7388

1744 BURNHAM CT Chariti Phillips James Kilgore JR

2020-05-28T13:45:09.000-05:00 M-READ

Read 102780

248 F45 7630325959

9157043484 Figueroa,Eddie (941) 218-7227

16009 ST CLAIR ST Kelly Hagan Garrett Wooding

2020-05-27T14:32:50.000-05:00 M-READ

Take Final read and leave on for new customer, Eddie Figueroa , ph 787-647-9434 - thanks, Kelly

248 FS2 3259199976

8725689698 Karatza,Victoria (810) 874-8329

2925 Deerberry Ln Patricia Hardy Garrett Wooding

2020-05-28T08:55:07.000-05:00 M-READ

Please take final read and leave on for new customer. Victoria 810-874-8329 Thanks, Patty Check for reuse meter box and service line and check for sewer clean outs. Thanks 

CS

2020-05-29T18:00:00.000-05:00 2020-05-29T09:46:00.000-05:00 Completed

Read left on for new and no leaks present



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Reread meter and no leaks present

248 F45 4884424482

5274732931 Figueroa,Eddie (941) 218-7227

16009 ST CLAIR ST Kelly Hagan Garrett Wooding

2020-05-27T14:35:17.000-05:00 M-READ

Take Final read and leave on for new customer, Eddie Figueroa , ph 787-647-9434 - thanks, Kelly

248 F40 2630991191

6419699186 MARTINEZ,ANA (407) 937-8992

2136 KIWI TRL Carl Crutchfield James Kilgore JR

2020-05-29T07:54:26.000-05:00 HIBILL

Customer did notice any leaks, don't have water softener, can we please Re-read the meter, check for leaks, and hang a door tag with the results - cust contact - Ana at 407-

937-8992 - carl

2020-05-29T07:54:00.000-05:00 2020-05-29T13:09:00.000-05:00 Completed

0460334323 DIZON,GINGER (813) 951-1829

16136 MEAD ST Kimberly Bennett Garrett Wooding

2020-05-28T16:00:05.000-05:00 M-REREAD

Irrigation meter- Meter readings going backwards. Please check meter # and read for billing. Kim

2020-05-29T18:00:00.000-05:00 2020-05-29T08:20:00.000-05:00 Completed

Please see instructions. Read 1392050

15809 BAY VISTA DR Mark Fry James Kilgore JR

2020-05-28T08:01:59.000-05:00 M-READ

Please take read and leave on for new customer Dawn Terrell, Ph#(505) 615-4339 thank you - csr-Mark

2020-05-29T18:00:00.000-05:00 2020-05-29T09:05:00.000-05:00 Completed

Read left on for new and no leaks present

248 F45 2836917987

2020-05-29T18:00:00.000-05:00 2020-05-29T08:22:00.000-05:00 Completed

Read left on for new and no leaks present

248 F50 0182962072

1009865889 Terrell,Dawn (505) 615-4339



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0368355078 HOCKENSMITH,GARY (260) 235-0819

16144 BLOSSOM HILL LOOP Tina Richardson James Kilgore JR

2020-05-22T12:00:46.000-05:00 M-READ

2813 MAYFLOWER LOOP Ann Graham James Kilgore JR

2020-05-20T10:18:02.000-05:00 M-READ

Please complete a final read for old customer and start a new read for new customer Kandie 352.901.1879. Thank you Ann cSR

2020-05-28T18:00:00.000-05:00 2020-05-28T12:20:00.000-05:00 Completed

Read left on for new and no leaks present

248 F46 4917885854

2020-05-29T15:29:48.000-05:00 M-SIO Sewer Miscellaneous Complaint

Plumber advice Willa (303) 378-7035 the sewer problem is in the street her sewer is backing up please investigate thank you Patricia

2020-05-29T00:00:00.000-05:00 2020-05-30T09:52:00.000-05:00 Completed

The plumber was onsite when I arrived. I immediately found the clean outs by the road, I opened the 6" cap. It was empty and had a grease ring down at the bottom. I then 

opened the customer's 4" and it was under pressure. I let it run over into the 6". He ran the snake machine done the 4" line and nothing really happened. I went back to the shop 

248 F50 5404646558

0044546012 WILLIAMS,KANDIE (352) 901-1879

Please take start read and leave on for new. Alex 317.414.4488. Thank you, Chariti CR!

2020-05-29T00:00:00.000-05:00 2020-05-29T09:00:00.000-05:00 Completed

Read meter and no leaks present

248 F49 2029348035

1185962113 MOLNER,WILLA (303) 378-7035

15509 MARKHAM DR Patricia Askia James Kilgore JR

2020-05-29T00:00:00.000-05:00 2020-05-29T08:08:00.000-05:00 Completed

Read 747550

248 F49 7467256864

2131179268 Langford,Alex (317) 414-4488

3158 RAWCLIFFE RD Chariti Phillips James Kilgore JR

2020-05-28T11:48:58.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-05-26T13:39:26.000-05:00 M-READ

Re read meter & check for leaks.Jeff at 844 858 9919 called about the high bills & high usage for the past couple of months.Thanks,REggie

2020-05-27T20:00:00.000-05:00 2020-05-27T12:29:00.000-05:00 Completed

Meter was read on 5/13 to today is 20020 gallons used...nice green yard and it's a corner lot...I tagged the door for the customer to check and adjust the irrigation system.

248 FS1 2770118816

8699047460 HENDRICKSON,HEATHER (916) 257-0085

3888 Goldenrod Ct Jerry Lazarre James Kilgore JR

2020-05-28T00:00:00.000-05:00 2020-05-28T12:27:00.000-05:00 Completed

Read left on for new and no leaks present

248 F44 0105184143

7079278629 FREO FLORIDA LLC (844) 858-9919

15212 MARGAUX DR Reginald Jerome James Kilgore JR

2020-05-26T12:51:45.000-05:00 HIBILL

read 4248000 05/28/20

248 F46 4675447153

0368355078 HOCKENSMITH,GARY (260) 235-0819

16144 BLOSSOM HILL LOOP Tina Richardson James Kilgore JR

2020-05-22T12:03:17.000-05:00 M-READ

please take start read, Gary can be reached at 260-235-0819..tina

248 6564050265

1184340422 Hughes Brothers Construction, Inc. (352) 399-6829

Temp Meter at 17264 Goldcrest Loop Jacqueline Chandler

2020-06-01T07:30:02.000-05:00 RMVMTR

remove meter.

2020-05-28T18:00:00.000-05:00 Completed

please take start read, Jeanette can be reached at 260-235-0819..tina

2020-05-28T18:00:00.000-05:00 2020-05-28T12:29:00.000-05:00 Completed

Read left on for new and no leaks present



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off and tagged door

248 FS1 3910507016

4984733708 Branham,Geraldine (910) 612-5238

17361 Blazing Star Cir Chariti Phillips James Kilgore JR

248 F49 2394884998

3506115308 Celi,Edison (407) 693-7071

15510 MARKHAM DR Mark Fry James Kilgore JR

2020-05-26T07:56:50.000-05:00 M-OFF

Please take final read and lock meter for customer WAGENAAR,LEILA Ph#(541) 969-2316 Thank you - csr-Mark

2020-05-27T18:00:00.000-05:00 2020-05-27T09:00:00.000-05:00 Completed

4811361886 HOOVER,BRANDON (702) 296-3382

17067 Basswood Ln Reginald Jerome James Kilgore JR

2020-05-26T08:29:39.000-05:00 M-READ

Take final reading for previous customer & leave on for new customer Brandon Hoover at 702 296 3382.Thanks,Reggie Check for reuse meter box and service line and check 

for sewer clean outs. Thanks CS

2020-05-27T20:00:00.000-05:00 2020-05-27T07:57:00.000-05:00 Completed

Read left on for new and no leaks present

17039 Basswood Ln Jerry Lazarre James Kilgore JR

2020-05-26T07:55:04.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Salvatore at 410-303-8687. - Thank you - Jerry,CS Check for reuse meter box 

and service line and check for sewer clean outs. Thanks CS

2020-05-27T20:00:00.000-05:00 2020-05-27T07:54:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS2 0350053232

Please read meter and leave on for new customer. Point of contact is Jim at 916-257-0860. - Thank you - Jerry,CS

2020-05-27T20:00:00.000-05:00 2020-05-27T08:31:00.000-05:00 Completed

Read left on for new and no leaks present. Also had to install a single box and lid

248 FS2 1755490429

8007980772 Riccobene,Salvatore (410) 303-8687



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8353553885 MYERS,MELISSA (215) 285-4028

16024 BLOSSOM HILL LOOP Lucity User James Kilgore JR

15751 BAY VISTA DR April Clark James Kilgore JR

2020-05-26T15:46:13.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, looks like a different meter. Thank you, April

2020-05-27T18:00:00.000-05:00 2020-05-27T09:09:00.000-05:00 Completed

Reread meter and no leaks present

248 F46 3703503189

2020-05-12T07:20:05.000-05:00 M-REREAD

Please re-read meter. Please check and document any leak s. Customer concerned about high usage. Desiree 253-970-2909 Thanks, Patty Also see log for additional call 

Kathy

2020-05-27T18:00:00.000-05:00 2020-05-27T08:11:00.000-05:00 Completed

Pool home with irrigation system. Previous read 200920. Current read 211020. Customer states she is running irrigation system manually. 5 zones 20 minutes. Please read for 

7 days and tag door with results. 5/13/20. Read. 211020 5/14 211130 5/15 212580 1450 gallons 5/18 212740 over the weekend 160 gallons 5/19 212860 5/20/20. Reading 

248 F50 7488967546

0142044483 JOHNSON,MINDY (857) 488-7653

please take start read Mike can be reached at 407-752-0886...tina

2020-05-27T18:00:00.000-05:00 2020-05-27T08:16:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS2 9768821841

0583905682 Joyner,Desiree (253) 970-2909

2937 Marlberry Ln Patricia Hardy James Kilgore JR

2020-05-27T18:00:00.000-05:00 2020-05-27T08:36:00.000-05:00 Completed

Read meter and no leaks present

248 FS2 3950613056

1195195670 PINGALORE,MIKE (407) 752-0886

17617 SERENOA BLVD Tina Richardson James Kilgore JR

2020-05-18T13:37:16.000-05:00 M-READ

2020-05-26T11:18:05.000-05:00 M-READ

Please take start read and leave on for new. Geraldine 910.612.5238. Thank you, Chariti CR!



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please turn on reuse/irrigation water back on today..It wasnt suppposed top be turned off Jennie Galasso. at 352 988 5714.Thanks,Reggie I saved the waiver in efile already.

2020-05-26T20:00:00.000-05:00 2020-05-26T12:16:00.000-05:00 Completed

Service was on upon arrival. Provide current meter read, 745930. No leaks at this time.

248 F45 7639099598

9157043484 Figueroa,Eddie (941) 218-7227

2020-05-26T20:00:00.000-05:00 2020-05-26T17:35:00.000-05:00 Completed

Read 117560 customer had irrigation running everyday 30 minutes a zone. Advised to drop it to the two days and see how she likes her bill then, always informed about 

irrigation audit.

248 F45 4884919749

5274732931 Figueroa,Eddie (941) 218-7227

16009 ST CLAIR ST Reginald Jerome Art Austin

2020-05-26T08:51:26.000-05:00 M-ON

Previous read 5/14/20. 2511270. Current read 2522010. 10,740 gallons . Spoke with customer about his irrigation system, he stated that he had no idea how to set it. Advised 

him that all the instructions are available on line. Also advised customer of irrigation audit service we offer, Provided phone number. No leaks were observed or indicated.

248 F90 3778472858

8075991091 Medina,Allen (407) 799-9254

16305 Yelloweyed Dr Hayes Tiara Garrett Wooding

2020-05-21T14:42:17.000-05:00 HIBILL

Cust complaining of high bill.. please re-read meter and check for leaks.. Allen contact # 407-799-9254- Tiara

248 F45 1592081085

8260986859 Bryant,Patricia (702) 768-4748

16033 ST CLAIR ST Kelly Hagan Art Austin

2020-05-22T15:27:51.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Lisa Bryant , can be contacted at ph 425-281-7350 , thanks Kelly

2020-05-26T20:00:00.000-05:00 2020-05-26T12:34:00.000-05:00 Completed

2020-05-25T20:10:18.000-05:00 M-SIO General Investigation

Customer called after hours call center with a small puddle at the meter box. Check valve was replaced last week. Please investigate.

2020-05-26T20:05:00.000-05:00 2020-05-26T08:17:00.000-05:00 Completed

Broke where check valve was replaced...rebuilt the customers service...exchanged meter too. See pictures attached



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reread meter and no leaks present

248 F89 3315043963

8788734022 JARA,RONALD (407) 919-8656

248 F46 3613684612

2411048133 BARBEE,BRENDA (217) 414-5600

16150 PALMETTO HILL ST Tina Richardson James Kilgore JR

2020-05-22T08:41:39.000-05:00 M-REREAD

please reread meter & confirm pool leak have been repaired please note read Brenda can be reached at 217-414-5600...tina

2020-05-26T20:00:00.000-05:00 2020-05-26T08:25:00.000-05:00 Completed

2524004043 Presley,Charles (631) 560-4373

2721 BROOK HOLLOW RD Jerry Lazarre Art Austin

2020-05-22T13:43:20.000-05:00 M-REREAD

Please re-read meter and check for leaks. Customer wants to make sure that usage is in line. Point of contact is Charles at 631-560-4373 - Thanks, Jerry

2020-05-26T20:00:00.000-05:00 2020-05-26T09:03:00.000-05:00 Completed

Previous read 5/14/20. 4365980. Current read 4375840. 9,860 gallons consumed. Spoke with customer about irrigation system. He stated he has turned it off .

1709 BURNHAM CT Jerry Lazarre Art Austin

2020-05-18T09:44:32.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Paulina at 602-777-7271 - Thank you - Jerry,CSTurn

2020-05-26T20:00:00.000-05:00 2020-05-26T09:27:00.000-05:00 Completed

Provide current meter read, 634150. Service left on. No leaks at this time.

248 F50 6851906337

2020-05-26T08:47:59.000-05:00 M-ON

Please turn on the water & wastewater back on today. It wasn't supposed to be turned off.Jennie Galasso at 352 988 5714.I saved the waiver in efile already.Thanks,Reggie

2020-05-26T20:00:00.000-05:00 2020-05-26T12:18:00.000-05:00 Completed

Waiver on file as per instructions. Provide current meter read, 1247420. Restored service. No leaks at this time.

248 F41 4111029022

2726558315 RACHEL,JERRON (407) 495-0644

16009 ST CLAIR ST Reginald Jerome Art Austin



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

3963 Fescue St Jacqueline Chandler Garrett Wooding

2020-05-21T11:41:46.000-05:00 INSTLMTR

5/8 lot 599

2020-05-26T18:00:00.000-05:00 2020-05-26T13:48:00.000-05:00 Completed

Install new meter 19476558 with dual check valve

248 F90 9579979021

2020-05-11T08:55:19.000-05:00 INSTLMTR

5/8 Lot 479

2020-05-26T18:00:00.000-05:00 2020-05-26T10:42:00.000-05:00 Completed

See picture attached...this site has a shipping container on-site...3-4ft of rock on top of the meter box.condition unchanged 5/22/20 . Installed new 5/8 inch Badger Meter # 

19476515 with Ford DuC valve, riser and hose bib on right front lot line. Installed new meter box and lid assembly, emailed Jacquee to back bill builder.

248 F90 2110163638

8507365402 Anderson,Lee (478) 508-7197

Kelly 407-694-7102 called reporting leak at meter box, box full of water, has turned main shut off to home off therefore no water to premise, please investigate and advise if on 

cust side, Thank you, Sandra

2020-05-26T20:00:00.000-05:00 2020-05-26T11:23:00.000-05:00 Completed

Provide current meter read, 279770. Water was off upon arrival. Leak is on customer's side of meter. Male adapter at DuC valve is cracked. Spoke with customer, advised him 

to contact builder ( David Weekly ) as this premise is new and under warranty.

248 FS2 7479135254

8450208146 NAKOSKI,CINDY (530) 588-8784

17071 Basswood Ln Jacqueline Chandler Art Austin

2020-05-26T20:00:00.000-05:00 2020-05-26T06:46:00.000-05:00 Completed

Reread meter and no leaks present

248 FS2 1027084876

8206937120 SMITH,KELLY (407) 694-7102

17712 Passionflower Cir Sandra Soto Art Austin

2020-05-26T10:55:31.000-05:00 M-SIO Water Service Line Break

16347 ST AUGUSTINE ST Kelly Hagan James Kilgore JR

2020-05-22T08:24:18.000-05:00 M-REREAD

Please verify read, as leak was to have been repaired, but another High Bill, usage for May, Ronald Jara , ph 407-919-8656 - Kelly



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-05-26T10:24:00.000-05:00 2020-05-26T12:02:00.000-05:00 Completed

Exchanged out meter and installed new meter

248 F45 3894843625

2020-05-26T18:00:00.000-05:00 2020-05-26T17:34:00.000-05:00 Completed

Previous read 4/23/20. 301630. Current read. 385060. 83,430 gallons since last read. Large corner lot, very green. Spoke with customer advised her to check irrigation system. 

Please read meter for 7 days and tag door with results. 5/13/20. Read. 385060. Tagged door spoke with customer. A.A. 5/14 385180 5/15 392720 customer ran irr but now has 

248 F46 3709934476

8353553885 MYERS,MELISSA (215) 285-4028

16024 BLOSSOM HILL LOOP Lucity User James Kilgore JR

2020-05-26T10:25:22.000-05:00 M-EXCHNG

Read for 7 days 5/14 103280 5/15 103380 100 gallons 5/18/20. Read. 105040. 1660 gallons. Tagged door. A.A. 5/19/20 read 105090 50 gallons 5/20/20 reading 106090. 1000 

gallons. Tagged door. 5/21/20. Read. 106190 100 gallons. Tagged door. 5/22/20 read 106220 30 gallons 5/26 read 106470 250 gallons Customer is taking reads to her hoa and 

248 FS2 6301580959

0219690813 Watson,Monique (850) 748-4877

17140 Goldcrest Loop Patricia Hardy Garrett Wooding

2020-05-12T07:24:19.000-05:00 M-REREAD

Please re-read meter and check/document any leaks. She does not believe they used over 125,000 gal in one month. Monique 850-748-4877 Thanks, Patty

248 FS1 4396456786

3725165999 King,Shirley (407) 346-4788

3696 Beautyberry Way Patricia Hardy Garrett Wooding

2020-05-13T12:27:29.000-05:00 M-REREAD

Customer stated only 2 people in house and she feels they are not using 44,000 gal a month. Please re-read meter and check for leaks. Shirley 407-346-4788 Thanks, Patty

2020-05-26T18:00:00.000-05:00 2020-05-26T09:19:00.000-05:00 Completed

3475164377 SCHIFFLI,DAVID (407) 467-0251

3908 Fescue St Jacqueline Chandler Garrett Wooding

2020-05-21T11:45:22.000-05:00 INSTLMTR

5/8 Lot 550

2020-05-26T18:00:00.000-05:00 2020-05-26T13:33:00.000-05:00 Completed

Install new meter 19476557 with dual check valve



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter 16414185 reading 2745330 was replaced with new meter 19476555. Glass was fogged. Replaced damaged curb valve, DuC valve due to age .

248 F50 0212432898

2732409783 PMCSFR HOLDING LLC (844) 858-9919

2822 MAYFLOWER LOOP Lucity User Art Austin

2020-05-22T14:45:34.000-05:00 M-EXCHNG

Replace damaged curb valve, DuC valve due to age and meter due to glass fogged

2020-05-22T19:00:00.000-05:00 2020-05-22T15:25:00.000-05:00 Completed

2732409783 PMCSFR HOLDING LLC (844) 858-9919

2822 MAYFLOWER LOOP Jerry Lazarre Art Austin

2020-05-22T12:50:34.000-05:00 M-SIO Water Service Line Break

Please investigate busted pipe at premise. Customer can not turn off water from meter box. Point of contact is Geraldo at 407-473-2109 . - Thanks, Jerry

2020-05-22T20:00:00.000-05:00 2020-05-22T14:38:00.000-05:00 Completed

Leak on customer's side of meter. Curb valve will not shut off completely. Created work order to replace curb valve, DuC valve due to age and fogged meter.

1632 WESTMINSTER TRL Reginald Jerome Garrett Wooding

2020-05-21T08:29:35.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer Cindy Nakoski at 530 588 8784.Thanks,REggie

2020-05-22T20:00:00.000-05:00 2020-05-22T09:54:00.000-05:00 Completed

Read 288520

248 F50 0211434995

2020-05-21T09:46:47.000-05:00 HIBILL

Customer called to complain of high bill. Please reread meter and check for leaks, tag door wit results. Donna 772.486.1210

2020-05-22T20:00:00.000-05:00 2020-05-22T09:39:00.000-05:00 Completed

Read 785090 No one home, no answer on the phone. Check irrigation times? Any pressure washing done last month? No leaks at meter, hard to distinguish where water is 

being used with no one answering . Left door tag

248 F41 3208944806

7411236390 NAKOSKI,CINDY (530) 588-8784

3375428119 STANTON,DONNA (772) 486-1210

15925 ST CLAIR ST Chariti Phillips Garrett Wooding



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16041 ST CLAIR ST Reginald Jerome James Kilgore JR

2020-05-20T12:53:45.000-05:00 M-SIO Water Miscellaneous Complaint

Opal Lynch at 240 406 3320 asked about getting a floatring meter for a fire hydrant.Can a tech give her a call or go see her about this.She said she needs it asap.She also 

asked about getting an irrigation meter too if possible.Thanks,REggie

2020-05-21T20:00:00.000-05:00 2020-05-21T09:45:00.000-05:00 Completed

I spoke with customer and told her we do not give out those meters.

2020-05-20T12:32:27.000-05:00 M-READ

Please take read and leave on for new customer Prabhu,Kishore , Ph#(781) 715-5787, thank you - csr-Mark Check for reuse meter box and service line and check for sewer 

clean outs. Thanks CS

2020-05-22T18:00:00.000-05:00 2020-05-22T09:05:00.000-05:00 Completed

Read 115840

248 F45 5725766846

6049826417 Bartlett,Susanne (239) 404-5654

Please take final read and leave on for new customer Mr. Watts call if necessary 618-444-5040/kim

2020-05-22T18:00:00.000-05:00 2020-05-22T09:46:00.000-05:00 Completed

Read 3309500

248 FS2 1942175830

7073723509 Prabhu,Kishore (781) 715-5787

17156 Goldcrest Loop Mark Fry Garrett Wooding

2020-05-22T18:00:00.000-05:00 2020-05-22T08:51:00.000-05:00 Completed

Read 71040

248 F49 9363248951

8020797289 Watts, Jeremy (618) 444-5040

3116 RAWCLIFFE RD Kimberly Andrews Garrett Wooding

2020-05-06T13:24:02.000-05:00 M-READ

248 FS1 0602273372

9540469467 Pregont,Deborah (407) 765-5220

3662 Blue Sage Loop Dominique Greenfield Garrett Wooding

2020-05-20T09:58:05.000-05:00 M-READ

take final read & leave on for new. Deborah 407-765-5220 Check for reuse meter box and service line and check for sewer clean outs. Thanks CS



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please read meter for billing. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T07:34:00.000-05:00 Completed

Provide current meter read, 1001010.

2020-05-21T18:00:00.000-05:00 2020-05-21T07:49:00.000-05:00 Completed

Provide current meter read, 666760.

248 F40 1397092938

4562859874 Workman,Ryan (407) 668-9205

15352 GREATER GROVES BLVD April Clark Art Austin

2020-05-20T12:12:09.000-05:00 M-NOREAD

Provide current meter read, 232200. Meter is currently in the construction office at 16420 St. Augustine.

248 F41 1381191491

6878517421 TORRES,KRYSTAL (321) 305-7446

16040 DORCHESTER BLVD April Clark Art Austin

2020-05-20T12:11:18.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

248 F45 4404522596

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

HYDRANT MTR @ 16157 ST CLAIR ST April Clark Art Austin

2020-05-20T12:14:22.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T10:00:00.000-05:00 Completed

4730610000 Greater Groves HOA (352) 552-6382

Front Entrance Greater Groves Blvd April Clark Art Austin

2020-05-20T12:15:08.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T07:07:00.000-05:00 Completed

Provide current meter read, 326880.

248 F40 4731678540



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F40 5936807528

4887150734 TRADDS LANDING HOA (407) 343-0809

HYD MTR  @ MAIN ENTRANCE ON CAPE 

HATTERAS DR

April Clark Art Austin

2020-05-20T11:22:01.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T12:27:00.000-05:00 Completed

4421620330 Mito Sushi and Grill Clermont LLC (407) 517-8283

2430 US HWY 27 STE 390 April Clark Art Austin

2020-05-20T12:13:27.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T07:56:00.000-05:00 Completed

Provide current meter read, 478550

16048 DORCHESTER BLVD April Clark Art Austin

2020-05-20T12:09:36.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T07:46:00.000-05:00 Completed

Provide current meter read, 3023380.

248 F42 3431839206

2020-05-20T12:14:22.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T10:00:00.000-05:00 Completed

Provide current meter read, 232200. Meter is currently in the construction office at 16420 St. Augustine.

248 F41 0833422375

0838610000 BECKETT,LAUREL W (352) 243-3228

248 F45 4404522596

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

HYDRANT MTR @ 16157 ST CLAIR ST April Clark Art Austin



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7305 US HWY 27 April Clark James Kilgore JR

2020-05-20T10:57:03.000-05:00 M-NOREAD

Please read Lo flow meter. Last two reads were zero. Thank you and stay safe. April

2020-05-21T18:00:00.000-05:00 2020-05-21T12:01:00.000-05:00 Completed

2020-05-20T12:15:53.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T08:24:00.000-05:00 Completed

Reread meter and no leaks present

248 F44 2938019660

2939510000 LAKE LOUISA STATE PARK (352) 394-3969

Please read meter for billing. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T07:47:00.000-05:00 Completed

Provide current meter read, 1200410.

248 F41 6305297019

6302710000 DEVINE,KEVIN (407) 595-8109

16056 DORCHESTER BLVD April Clark James Kilgore JR

2020-05-21T18:00:00.000-05:00 2020-05-21T10:00:00.000-05:00 Completed

Provide current meter read, 232200. Meter is currently in the construction office at 16420 St. Augustine.

248 F41 0404038033

0402600000 WRIGHT,EUGENE (352) 989-5773

16044 DORCHESTER BLVD April Clark Art Austin

2020-05-20T12:08:45.000-05:00 M-NOREAD

Provide current meter read, 8060.

248 F45 4404522596

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

HYDRANT MTR @ 16157 ST CLAIR ST April Clark Art Austin

2020-05-20T12:14:22.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take Final read and leave on for new customer, David Fernholz, ph 586-872-4959 -Kelly Check for reuse meter box and service line and check for sewer clean outs. Thanks 

CS

2020-05-21T18:00:00.000-05:00 2020-05-21T08:56:00.000-05:00 Completed

No waiver and no one present I took lock off and called customer. Customer wanted unlocked but not turned on

248 FS2 0582054344

8293239512 FERNHOLZ,DAVID (586) 872-4959

17493 Butterfly Pea Ct Kelly Hagan James Kilgore JR

2020-05-20T15:18:29.000-05:00 M-READ

Reread meter and no leaks present

248 F46 6608082302

8805438829 SANCHEZ,ALBERTO

3036 SAMOSA HILL CIR Mark Fry James Kilgore JR

2020-05-20T13:35:52.000-05:00 M-ON

Please turn meter on for customer SANCHEZ,ALBERTO, Ph#(914) 245-4053, Thank you - csr-Mark

248 F41 7533303626

7534600000 SCHEXNAYDER,YOLANDE (703) 915-0767

16052 DORCHESTER BLVD April Clark James Kilgore JR

2020-05-20T12:17:10.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T08:26:00.000-05:00 Completed

9179500000 DEMUTH,PAUL (352) 241-9386

16036 DORCHESTER BLVD April Clark James Kilgore JR

2020-05-20T12:19:57.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T08:27:00.000-05:00 Completed

Reread meter and no leaks present

Read both meters and no leaks present

248 F41 9179745283



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F40 3933963263

7145875028 Rosario,Carlos (407) 808-1461

2314 DUNCAN TRL April Clark Art Austin

2020-05-20T11:23:32.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

6643280946 Birnie,Colleen (352) 242-2858

16204 MAGNOLIA HILL ST April Clark Art Austin

2020-05-20T11:56:43.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing digits. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T09:32:00.000-05:00 Completed

Potable meter Badge # 19476474. Reading. 2300. Meter replaced no exchange ?? Reuse meter Badge # 12440456. Reading 1572840.

15306 MARGAUX DR April Clark Art Austin

2020-05-20T11:24:45.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T12:48:00.000-05:00 Completed

Provide current meter read, 1667950.

248 F46 4381941870

2020-05-20T12:06:18.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T07:37:00.000-05:00 Completed

Provide current meter read, 1996090.

248 F44 7302984188

1493122436 BISHOP,DENNIS (352) 217-6557

2020-05-21T18:00:00.000-05:00 2020-05-21T09:20:00.000-05:00 Completed

Read left on for new and no leaks present

248 F41 9655549045

9653110000 SHANADI,JAGADISH (407) 529-4110

1615 WESTMINSTER TRL April Clark Art Austin



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

16113 GREEN COVE BLVD April Clark James Kilgore JR

2020-05-20T08:20:21.000-05:00 M-REREAD

2020-05-20T08:51:39.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T07:23:00.000-05:00 Completed

Provide current meter read, 434540. No leaks at this time.

248 F47 9116508402

4589119676 HERNANDEZ,RUSLAN (502) 553-0489

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T09:43:00.000-05:00 Completed

Provide current meter read, 1361550.

248 F40 5837272064

7813724443 IH2 PROPERTY FLORIDA LP (844) 858-9920

15605 GREATER GROVES BLVD April Clark Art Austin

2020-05-21T18:00:00.000-05:00 2020-05-21T08:02:00.000-05:00 Completed

Provide current meter read, 695080.

248 F89 6476423905

3698611129 PAUL,EUGENE (352) 708-5111

16337 ST AUGUSTINE ST April Clark Art Austin

2020-05-20T12:04:46.000-05:00 M-REREAD

Provide current meter read, 465440.

248 F43 8220257341

2095008977 WILDE,ROSALIE (239) 481-1827

16231 CITRUS PKWY April Clark Art Austin

2020-05-20T11:51:20.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T07:12:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-05-21T18:00:00.000-05:00 2020-05-21T12:14:00.000-05:00 Completed

Reread meter and no leaks present

248 F50 7483126236

0142044483 JOHNSON,MINDY (857) 488-7653

15751 BAY VISTA DR April Clark James Kilgore JR

2020-05-20T08:46:38.000-05:00 M-REREAD

Reread meter and no leaks present

248 F44 3905952153

5779717499 Jamon,Ramrag (352) 460-7899

14954 MARGAUX DR April Clark James Kilgore JR

2020-05-20T11:01:42.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

248 F44 4313837190

4313610000 CASTILLO,SANTOS (407) 242-3473

15024 MARGAUX DR April Clark James Kilgore JR

2020-05-20T11:05:32.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T12:12:00.000-05:00 Completed

7081385417 AMERICAN RESIDENTAL LEASING (877) 483-5401

3631 CINNAMON FERN LOOP April Clark James Kilgore JR

2020-05-20T11:15:37.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T09:01:00.000-05:00 Completed

Reread meter and no leaks present. Vacant house.

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T09:07:00.000-05:00 Completed

Reread meter and no leaks present

248 F47 8466518680



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F49 1949725374

5528311810 Settineri,Matthew (949) 547-9686

3121 EFFINGHAM DR April Clark James Kilgore JR

1721089641 Ramirez Toro,Alexandra (813) 426-1560

15853 GREEN COVE BLVD April Clark James Kilgore JR

2020-05-20T11:03:09.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T09:06:00.000-05:00 Completed

Reread meter and no leaks present

15943 WILKINSON DR April Clark James Kilgore JR

2020-05-20T08:19:13.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T12:43:00.000-05:00 Completed

Reread meter and no leaks present

248 F47 4046586964

2020-05-20T08:33:04.000-05:00 M-REREAD

Please re-read meter and check for leaks, high reading for customer Scott Riley Ph#(407) 319-0676 thank you - csr-Mark

2020-05-21T18:00:00.000-05:00 2020-05-21T09:25:00.000-05:00 Completed

Reread meter and no leaks present

248 F41 7095351731

7094610000 Molaskey,STACIA (352) 243-1254

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T12:24:00.000-05:00 Completed

Reread meter and no leaks present

248 F89 2430085395

9868867607 RILEY,SCOTT (407) 319-0676

16341 ST AUGUSTINE ST Mark Fry James Kilgore JR



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:16136 MEAD ST April Clark James Kilgore JR

2020-05-20T11:17:38.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T10:11:00.000-05:00 Completed

Reread meter and no leaks present

248 F45 2834492453

0460334323 DIZON,GINGER (813) 951-1829

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T12:18:00.000-05:00 Completed

Reread meter and no leaks present

248 F48 4260732012

8532700000 FRANCIS,ANDRENE (352) 394-1890

4812 CAPE HATTERAS DR April Clark James Kilgore JR

2020-05-21T18:00:00.000-05:00 2020-05-21T10:00:00.000-05:00 Completed

Reread meter and no leaks present

248 F49 7000424773

9132847031 GREEN,SUSAN B (201) 321-3534

15711 MARKHAM DR April Clark James Kilgore JR

2020-05-20T11:09:09.000-05:00 M-REREAD

Reread meter and no leaks present

248 F45 1983323270

3470577236 MONAGHAN,DENNIS (352) 223-4285

4434 OLYMPIA CT April Clark James Kilgore JR

2020-05-20T10:47:16.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-20T08:24:52.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T12:20:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-05-21T18:00:00.000-05:00 Completed

05-21-20 read 815500

248 8254293087

4559068042 BROCKMAN SITE DEVELOPMENT (407) 971-6948

House is vacant and up for sale. Read meter and no leaks present

248 5494052479

8559751070 Hughes Brothers Construction, Inc. (352) 399-6829

Temp meter at Lot 362 Blazing Star Cir Jacqueline Chandler

2020-05-26T09:28:16.000-05:00 RMVMTR

Remove temp meter

248 F41 5933210355

6634343162 Turner,Precious (352) 457-7388

1744 BURNHAM CT April Clark James Kilgore JR

2020-05-20T11:19:26.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T08:22:00.000-05:00 Completed

5048193621 MAZORRA,KEVIN (352) 282-8121

16065 SHASTA ST April Clark James Kilgore JR

2020-05-20T10:58:19.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T09:34:00.000-05:00 Completed

Reread meter and no leaks present

2020-05-20T10:52:57.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T09:30:00.000-05:00 Completed

Reread meter and no leaks present

248 F45 0154869151



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F46 7508202781

0124960281 KANGRGA,BETH (407) 684-1825

7048253898 Hughes Brothers Construction, Inc. (352) 399-6829

Temp Meter at 16568 Centipede St Arthur Austin Art Austin

2020-05-20T06:59:54.000-05:00 RMVMTR

Developer surrendered meter 18270873 reading 11404500.

2020-05-20T20:00:00.000-05:00 2020-05-20T07:11:00.000-05:00 Completed

Hughes Brothers surrendered 2 inch construction meter # 18270873 reading 11404500. Emailed Sue D to final bill and eliminate service point.

16511 BROADFORD LN Reginald Jerome Art Austin

2020-05-19T11:06:07.000-05:00 M-OFF

Turn off service & take final read.Sylvia at 352 432 3900 Thanks,Reggie (irrigation service).

2020-05-20T20:00:00.000-05:00 2020-05-20T08:43:00.000-05:00 Completed

Provide current meter read, 588720. Locked service off as per instructions.

248 9237803484

2020-05-11T11:25:27.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Keith McManus , can be contacted at ph 423-593-5392 . thanks, Kelly

2020-05-20T20:00:00.000-05:00 2020-05-20T13:08:00.000-05:00 Completed

Read 1532550 Use in 28 days is 20,060 gallons, that's 716 gallons a day. Projected use for 30 days is 21480 gallons If using sprinkler system at 4 zones 20 minutes a zone 

equals 19200 gallons a month. Last month used 44,320 gallons. Customer states irrigation is off. Read for 5 days Spoke with customer over phone. 5/12 read 1532550 5/13/20. 

248 F43 9876327195

2709069971 MULTI CHOICE MGT LLC (352) 432-3900

Remove Temp Meter

2020-05-21T18:00:00.000-05:00 Completed

05-21 read 4139300

248 F45 8167520120

1440394281 MCMANUS,KEITH (423) 593-5392

15648 STARLITE ST Kelly Hagan Art Austin

Temp Hydrant Mtr behind 16300 Champlain St Jacqueline Chandler

2020-05-26T09:23:24.000-05:00 RMVMTR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-05-20T09:00:34.000-05:00 M-REREAD

please re-read meter for billing.

2020-05-20T09:00:00.000-05:00 2020-05-20T14:39:00.000-05:00 Completed

Provide read. 115920

248 F46 4510112688

2020-05-20T13:38:00.000-05:00 2020-05-20T14:31:00.000-05:00 Completed

Provide read. 1221470

248 F90 5832442564

0230793581 KECHEJIAN,ROBERT (407) 739-6599

3935 Fescue St Dominique Greenfield David Alberigi

2020-05-20T18:00:00.000-05:00 2020-05-20T09:11:00.000-05:00 Completed

1980750 read meter no leaks water is being used somewhere.. pressure washing? If they have a pool did they fill up a pool. Do they have a water softener.. but I checked meter 

it wasn't being used when I checked it. Dg

248 F89 2223454851

9377099495 William,Charon (219) 427-4460

3738 MAIDENCAIN ST Carl Crutchfield David Alberigi

2020-05-20T13:38:18.000-05:00 M-REREAD

Provide read. 408230

248 F48 0239936181

0232700000 LUONG,NGO (352) 601-1795

15319 GRAND HAVEN DR Patricia Hardy Danny Green

2020-05-19T09:05:17.000-05:00 M-SIO Water Miscellaneous Complaint

Please re-read meter, check and document all leaks. DO NOT Tag door. Customers usage went from 40,000 gal to 87,000 gal in one month. Ngo 352-601-1795 Thanks, Patty

16135 DOGWOOD HILL ST Chariti Phillips David Alberigi

2020-05-20T11:51:52.000-05:00 M-READ

Please take start read and leave on for new. Anthony 407.616.3114. Thank you, Chariti CR!

2020-05-20T18:00:00.000-05:00 2020-05-20T14:21:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-05-19T20:00:00.000-05:00 2020-05-19T10:41:00.000-05:00 Completed

Customer irrigation system is the reason for the high bill...no leaks present...

248 FS2 5908095701

Spoke with customer...he lives where the hoa controls the irrigation ...told him that's where the high bills are coming from. Read meter and no leaks present

248 FS2 0222747114

9705583589 Camejo,Sophia (818) 219-5881

17121 Basswood Ln Reginald Jerome James Kilgore JR

2020-05-18T07:38:18.000-05:00 HIBILL

Re read meter and check for leaks.Only 2 people live in the home.They have a sprinkler system that they run twice a week for 15 minutes in 4 zones.Sophia Camejo at 818 917 

7181.Thanks,Reggie

248 FS1 9423807290

2839294934 LEWIS,FLETCHER (847) 975-9126

17830 Blazing Star Cir Reginald Jerome James Kilgore JR

2020-05-18T15:29:38.000-05:00 HIBILL

Re read the meter & check for leaks.Only 2 people live in the home.They have a sprinkjler system that they use twice a week., 30 minutes in the front yard & 30 to 45 minutes in 

the backyared.They are a retired couple & they were questioniing the use10k gallons in 3 weeks.Thankjs,REggie

2020-05-19T20:00:00.000-05:00 2020-05-19T09:17:00.000-05:00 Completed

5105195664 JAMGOCHIAN,FRANK (978) 725-5290

3320 SHRIKE HILL CT Patricia Askia Art Austin

2020-05-19T13:20:30.000-05:00 M-REREAD

please re read and check for leaks Marian disputing usage and read thanks Patricia

2020-05-20T00:00:00.000-05:00 2020-05-20T14:21:00.000-05:00 Completed

Provide current meter read, 414740. 5,090 gallons since 5/15/20. Tagged door advised to check irrigation system. No leaks at this time .

3110 SAMOSA HILL CIR Dominique Greenfield David Alberigi

2020-05-20T08:11:08.000-05:00 M-REREAD

please re-read meter for billing.

2020-05-20T08:11:00.000-05:00 2020-05-20T14:13:00.000-05:00 Completed

Provide read. 116490

248 F46 6270221108

3129283993 JACKSON,KYRA (407) 495-0250



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1659261475 GALASSO,JENNIE (352) 988-5714

3650 Blue Sage Loop Jacqueline Chandler James Kilgore JR

2020-05-18T14:13:22.000-05:00 INSTLMTR

5/8 Lot 396

2020-05-19T18:00:00.000-05:00 2020-05-19T09:11:00.000-05:00 Completed

Installed new meter and dual check valve

16370 Yelloweyed Dr Batch System David Alberigi

2020-05-19T19:00:56.000-05:00 MTRBBOX

2020-05-19T19:00:00.000-05:00 2020-05-20T14:48:00.000-05:00 Completed

MR ID: 450824584053, MR REMARK: BB Replace single meter box lid. Provide read. 163210

248 FS1 5992242723

2020-05-17T19:00:58.000-05:00 M-REREAD

2020-05-19T19:00:00.000-05:00 2020-05-19T13:24:00.000-05:00 Completed

Reread meter and no leaks present

248 F90 2367122462

2200657283 Anderson,Wesley (407) 437-4767

Can we please read and check for leaks? Deborah said she got a letter that she is watering too much but she says 2 people in home and irrigation set for 2 days a week. She is 

pretty consistent in the 25k to 30k range. She can be reached at 917-445-3418. Thanks and be safe Jen

2020-05-19T20:00:00.000-05:00 2020-05-19T11:14:00.000-05:00 Completed

Reread meter and no leaks present....Custer using 3840 gallons every time the irrigation runs.

248 F43 2487869157

2482610000 CASTANEDA,ORLANDO (352) 267-1320

2505 ARRAN CT Batch System James Kilgore JR

8817877876 Murray,Deborah (917) 445-3418

17648 Passionflower Cir Jennifer Akers James Kilgore JR

2020-05-18T14:23:09.000-05:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-13T09:26:35.000-05:00 M-READ

Take final read and start for Daryll, (562) 826-0417, Thanks Patricia Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-05-19T18:00:00.000-05:00 2020-05-19T13:40:00.000-05:00 Completed

Read left on for new and no leaks present

Please take read and turn meter on for new customer Peter DiTuri, Ph# (718) 967-1345, customer will be present, customer is requesting you call him when you are there to 

turn the service on - thank you - csr-Mark

2020-05-19T18:00:00.000-05:00 2020-05-19T10:07:00.000-05:00 Completed

Met customer turned on no leaks present

248 FS2 2279705479

0291830264 Harvey,Darryl (407) 614-1330

17984 Passionflower Cir Patricia Askia James Kilgore JR

2020-05-19T18:00:00.000-05:00 2020-05-19T07:29:00.000-05:00 Completed

Installed new meter and dual check valve

248 F42 3051905685

8722460444 DiTuri,Peter (718) 967-1345

16400 COOPERS HAWK AVE Mark Fry James Kilgore JR

2020-05-19T08:35:35.000-05:00 M-ON

Installed new meter and dual check valve

248 F90 6035836181

4218338288 Moorer,Jeffery (516) 860-9297

16322 Yelloweyed Dr Jacqueline Chandler James Kilgore JR

2020-05-18T14:17:46.000-05:00 INSTLMTR

5/8 Lot 605

248 F90 1313942778

4086897681 GARNER,BRIGETTE (480) 298-3324

16374 Yelloweyed Dr Jacqueline Chandler James Kilgore JR

2020-05-18T14:24:49.000-05:00 INSTLMTR

5/8 Lot 618

2020-05-19T18:00:00.000-05:00 2020-05-19T07:30:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-18T19:01:00.000-05:00 2020-05-19T09:27:00.000-05:00 Completed

Reread meter and no leaks present

MR ID: 059081340594, MR REMARK: MS...Meter was exchanged. New meter 20774777. See attached. No leaks. Read provide. EHO.

248 F40 9383463807

9382600000 YEAGER,WILLIAM E (352) 243-9335

2230 DANCY TRL Batch System James Kilgore JR

2020-05-18T19:01:01.000-05:00 M-REREAD

248 F48 8703515896

0428412944 COLON,FELIX (718) 731-2758

15337 GRAND HAVEN DR Batch System Erick Ortega

2020-05-14T19:01:00.000-05:00 M-EXCHNG

2020-05-18T19:01:00.000-05:00 2020-05-18T09:06:00.000-05:00 Completed

6092449908 Mendieta,Carmen (786) 877-5656

1740 BURNHAM CT Jerry Lazarre James Kilgore JR

2020-05-13T08:01:42.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Carmen at 786-877-5656 - Thank you - Jerry

2020-05-18T20:00:00.000-05:00 2020-05-18T08:41:00.000-05:00 Completed

Read left on for new and no leaks present

2630 CAITHNESS WAY Patricia Askia James Kilgore JR

2020-05-18T13:10:52.000-05:00 M-SIO General Investigation

Kevin (719) 233-2839 would like a call from ops states someone went to his valve took water off the valve and states it was yesterday at around 9am, which was odd for him 

states the guy tampering with his Water main valve. He wants to make sure it was not fraud. He is wondering what kind of work was being done with his valve if it was our 

2020-05-19T00:00:00.000-05:00 2020-05-19T09:19:00.000-05:00 Completed

Called and left message with the customer...told him that they do random draws of water to check the chlorine residual through out the system.

248 F41 8986641677

248 F43 2034178376

0177447925 Grattarola,Kevin (719) 233-2839



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2119975064 High,Benjamin (732) 501-3181

16390 Yelloweyed Dr Patricia Askia James Kilgore JR

2020-05-15T10:50:36.000-05:00 M-READ

Benjamin will start services, please take final read and transfer over to Benjamin (732) 614-1323, Thanks Patricia Check for reuse meter box and service line and check for 

sewer clean outs. Thanks CS

2020-05-18T18:00:00.000-05:00 2020-05-18T06:48:00.000-05:00 Completed

15706 BAY VISTA DR Kelly Hagan James Kilgore JR

2020-05-15T07:26:44.000-05:00 M-ON

Turn on for new customer. Customer will be present, Teresa Sornaza, ph 917-270-1966 -thanks, Kelly

2020-05-18T18:00:00.000-05:00 2020-05-18T09:04:00.000-05:00 Completed

Customer home unlocked and turned on no leaks present

248 F90 1148787328

2020-05-15T14:09:49.000-05:00 M-OFF

Please take final read and lock meter , tag door for new to apply/kim

2020-05-18T18:00:00.000-05:00 2020-05-18T08:52:00.000-05:00 Completed

Turned off locked meter and tagged door

248 F50 7042535777

5565162614 Maldonado,Noleima (954) 662-3828

2020-05-18T19:00:00.000-05:00 2020-05-18T10:32:00.000-05:00 Completed

Provide current meter read, 868290. Spoke with customer, states low pressure in irrigation system. Removed meter flowed 1 inch service line, meter and DuC valve. Static 

pressure 80 psi measured at hose bib on right front of premise. Residual pressure was 70 psi measured at water softener. No leaks at this time. Problem seems to be on 

248 F40 3842521202

7657126905 Hemphill,Sonia (407) 970-1550

2220 ROBEL TRL Kimberly Andrews James Kilgore JR

248 FS2 5688893082

5001426153 Stanner,Tyanna (407) 864-4802

17252 GOLDCREST LOOP Lucity User Art Austin

2020-05-18T10:25:03.000-05:00 M-SIO General Investigation



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-05-14T10:47:55.000-05:00 M-ON

please turn on for customer .Customer present. please call customer 813-325-2215

2020-05-15T20:00:00.000-05:00 2020-05-15T11:52:00.000-05:00 Completed

After hours call

2020-05-16T19:47:00.000-05:00 2020-05-16T08:24:00.000-05:00 Completed

Got a call of a possible main break leak. Asked customer if it was on there side of meter or ours I explained and he said he didn't know. I got to house and leak was on there 

side at the backflow under ground. Told them they need to get it fixed and his wife was not happy and asked what the f*** do we pay you guys for. I said for the use of the water. 

248 FS2 5663949034

7953946736 HARIJONO,INDRA (314) 600-8564

17401 Painted Leaf Way Kimberly Andrews Garrett Wooding

2020-05-17T19:41:00.000-05:00 2020-05-17T19:37:00.000-05:00 Completed

Dual check was bad and I replaced it and now customer has water dg

248 F40 6669097744

6664100000 CARNS,APRIL (717) 877-5159

15409 GREATER GROVES BLVD Lucity User Danny Green

2020-05-15T19:49:51.000-05:00 M-SIO General Investigation

Reread meter and no leaks present

248 F46 3708844629

8353553885 MYERS,MELISSA (215) 285-4028

16024 BLOSSOM HILL LOOP Lucity User Danny Green

2020-05-17T19:34:51.000-05:00 M-SIO General Investigation

No water call

248 F45 3890174922

3375428119 STANTON,DONNA (772) 486-1210

15925 ST CLAIR ST Patricia Hardy James Kilgore JR

2020-05-15T08:02:19.000-05:00 M-REREAD

Please re-read meter and check/document any leaks. DO NOT tag door. Thanks, Patty

2020-05-18T18:00:00.000-05:00 2020-05-18T07:20:00.000-05:00 Completed

Read left on for new and no leaks present



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MR ID: 933599016488, MR REMARK: MS...Meter was exchanged. New meter 19476363. See attached. No leaks. Read provide. EHO.

248 F48 6773963975

0204949792 Simmonton,Jeffrey (210) 702-1903

4731 CAPE HATTERAS DR Batch System Erick Ortega

2020-05-14T19:01:00.000-05:00 M-EXCHNG

248 F50 9336152608

9331800000 CHEKWA,CHARLES (407) 310-2925

15441 BAY VISTA DR Batch System Erick Ortega

2020-05-14T19:01:00.000-05:00 M-EXCHNG

2020-05-15T19:01:00.000-05:00 2020-05-15T13:13:00.000-05:00 Completed

9943949218 Collier,Larry (757) 581-5935

17397 Blazing Star Cir Kelly Hagan Garrett Wooding

2020-05-14T08:19:53.000-05:00 M-REREAD

Re-read Meter, check for leak as HBC, 9 days usage at 4400 gals - thanks, Kelly

2020-05-15T20:00:00.000-05:00 2020-05-15T09:13:00.000-05:00 Completed

Read 106650 no leaks present

15419 MARKHAM DR Reginald Jerome Garrett Wooding

2020-05-15T11:09:07.000-05:00 M-READ

The tech already came out today and told the new customer John M. to call in his new service today. The fa was still pending for a stop for today.The water is still on.The 

customers phone number is 651 353 8154.Thanks,Reggie

2020-05-15T20:00:00.000-05:00 2020-05-15T13:31:00.000-05:00 Completed

Read 6043790

248 FS1 3960903469

331080 turn on no leaks present

248 F49 7765138637

9412226597 LINDENBERG,CHARLES (321) 444-4567



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6136109952 Vega, Jennifer (772) 302-1952

16511 BROADFORD LN Kimberly Andrews Garrett Wooding

2020-05-11T10:46:21.000-05:00 M-READ

Please take final read and leave on for new customer mrs. Jennifer call if necessary 772302-1952

15731 STARLITE ST Lucity User Garrett Wooding

2020-05-13T10:50:10.000-05:00 M-REREAD

Please read meter for 2 additional days.

2020-05-15T19:00:00.000-05:00 2020-05-15T10:15:00.000-05:00 Completed

Reading. 5/13/20. 1639740 5/14 1639980 5/15 1640130

248 F43 3548305387

2020-05-14T19:01:00.000-05:00 MTRBBOX

2020-05-15T19:01:00.000-05:00 2020-05-15T10:39:00.000-05:00 Completed

MR ID: 562362747487, MR REMARK: BB...meter box lid was replaced. No leaks. Provide read 4897710. EHO.

248 F45 4460891346

4823455934 DURAN,DANIA (407) 883-3176

2020-05-15T19:01:00.000-05:00 2020-05-15T10:41:00.000-05:00 Completed

Read 1457680

248 F50 5624432599

5621010000 MONTGOMERY,STACEY (407) 929-4723

15408 BAY VISTA DR Batch System Erick Ortega

2020-05-15T19:01:00.000-05:00 2020-05-15T09:53:00.000-05:00 Completed

MR ID: 150063924114, MR REMARK: MS...Meter was exchanged. New meter 20774771. See attached. No leaks. Read provide. EHO.

248 F44 2411139292

2413610000 ACEVEDO,SANTA (352) 394-3817

15032 MARGAUX DR Batch System Garrett Wooding

2020-05-13T19:01:32.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-05-15T12:10:13.000-05:00 M-EXCHNG

Please take final read and leave on for new. Ashley 607-743-1028 Thanks, Patty

2020-05-15T18:00:00.000-05:00 2020-05-15T09:50:00.000-05:00 Completed

Read 118890

248 F50 3744497659

4717434849 Pitch,Robert (863) 236-4167

2722 BROOK HOLLOW RD Lucity User David Alberigi

2020-05-15T18:00:00.000-05:00 2020-05-15T09:05:00.000-05:00 Completed

Read 74200

248 FS2 2250129954

1423030786 Sala,Ashley (607) 743-1028

2912 Deerberry Ln Patricia Hardy Garrett Wooding

2020-05-12T10:34:50.000-05:00 M-READ

Read 133990

248 F90 9212581829

8268962989 Mancera,Adriana (407) 680-9585

16350 Yelloweyed Dr Carl Crutchfield Garrett Wooding

2020-05-04T13:55:55.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Adriana at 407-680-9585 - Carl Check for reuse meter box and service line and check for sewer clean outs. 

Thanks CS

248 FS2 6804050427

2505012420 Robinson,Chris (513) 502-4922

17051 Basswood Ln Patricia Hardy Garrett Wooding

2020-05-13T13:41:27.000-05:00 M-READ

Take final read and leave on for new customer. Chris 513-502-4922 Thanks, Patty Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-05-15T18:00:00.000-05:00 2020-05-15T09:35:00.000-05:00 Completed

2020-05-15T18:00:00.000-05:00 2020-05-15T11:03:00.000-05:00 Completed

Read 464960



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter no leaks. Tagged door. Knocked on door no one home. Neighbor next door said beside his and his neighbors house he has broken sprinklers that just shoot in the 

air. It could be a cause of high bill plus they need to check irrigation times and run days dg Left voicemail 10 am

248 F89 1483241648

1695052368 MATTA,ALBERTO (360) 810-6403

3737 MAIDENCAIN ST Reginald Jerome Art Austin

2020-05-11T11:52:53.000-05:00 M-READ

248 F50 2947495706

7762041013 Carrillo,Janeth (352) 394-5626

2753 WILSHIRE RD Carl Crutchfield Danny Green

2020-05-12T12:13:32.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Janeth at 352-394-5626 - Carl Only two people live in the home.They have a sprinkler 

system that they use once or twice a week for 5 to 10 minutes.REggie

2020-05-13T20:00:00.000-05:00 2020-05-13T12:51:00.000-05:00 Completed

7538469332 RIVERA,OLGA (352) 988-7666

15758 AUTUMN GLEN AVE Mark Fry David Alberigi

2020-05-07T09:22:14.000-05:00 TESTMTR

Please test water meter for customer Olga Rivera, Ph#(352) 988-7666, thank you - csr-Mark

2020-05-14T18:00:00.000-05:00 2020-05-14T11:23:00.000-05:00 Completed

Test scheduled for Wednesday 5/13 at 10:00a.m. Call to reschedule meter test for Thursday 5/14 at 10:00 a.m. left message. Monday 5/11 at 10:10 a.m. Meter passed the 

performance test with a total % accuracy of 99.8. No need to replace meter.

2150 PINK GRAPEFRUIT TRL Patricia Askia James Kilgore JR

2020-05-04T11:25:43.000-05:00 M-SIO Sewer Miscellaneous Complaint

James (703) 340-9553 called a hole, the white port where their pipes meet his pipes for drainage cleanout, he is concerned someone may fall in it, the cleanout needs to be 

extended to ground level, or easily accessible and was 1 foot underground, they are at the cul-de-sac, please contact customer regarding issue or set up appointment and has 

2020-05-14T20:00:00.000-05:00 2020-05-14T11:56:00.000-05:00 Completed

James called chuck to ask what needs to be done with is issue. Neighbor Beth told owner he needs to call us and have sewer cap raised up. Chuck said we will have echo 2000 

come out and fix on 5/5. I talked to customer and said we would be back out to fix when we get parts he said ok that's fine I fixed and raised the clean out.

248 F50 8360245173

Meter failed the performance test. Please replace meter.

2020-05-15T12:08:00.000-05:00 2020-05-15T12:15:00.000-05:00 Completed

Replace meter 12734834 with new meter 20552304.

248 F40 9973469170

0469102926 Guy,James (910) 890-4116



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6514027457 Thornton,Falisa (321) 202-9671

5100 CAPE HATTERAS DR Patricia Hardy Art Austin

17027 Basswood Ln Jacqueline Chandler Art Austin

2020-05-11T08:25:18.000-05:00 INSTLMTR

5/8 Lot 468

2020-05-13T18:00:00.000-05:00 2020-05-13T11:40:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 194766513 with Ford DuC valve, riser and hose bib on right front lot line.

248 F48 2758824662

2020-05-11T08:10:56.000-05:00 INSTLMTR

5/8 Lot 469

2020-05-13T18:00:00.000-05:00 2020-05-13T12:01:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 19476517 with Ford DuC valve, riser and hose bib on right front lot line.

248 FS2 8536837504

4669161231 Diaz,Hector (787) 461-1042

Please re-read meter and check for leaks. Customer feels usage is out of line. Point of contact is Dania at 407-883-3776 - Thanks, Jerry

2020-05-13T20:00:00.000-05:00 2020-05-13T10:41:00.000-05:00 Completed

Read 1637640 Customer upped irrigation system to 30 minutes a zone from the previous 20 mins, I stated that is why her bill is much higher. Used 31,560 gallons last month 

From 4/15 to 5/11 they have used 17,190. She would like meter read for 5 days just to make sure 5/11 read 1637640 5/12 read 1637890 250 gallons 5/13/20. 1639740. 1850 

248 FS2 8628004561

3989974108 Santiago,Carina (786) 245-9460

17031 Basswood Ln Jacqueline Chandler Art Austin

2020-05-13T20:00:00.000-05:00 2020-05-13T10:23:00.000-05:00 Completed

Provide current meter read, 1106540.. service left on as per instructions.

248 F45 4469378290

4823455934 DURAN,DANIA (407) 883-3176

15731 STARLITE ST Jerry Lazarre Art Austin

2020-05-08T07:24:54.000-05:00 M-REREAD

Take final red for previous customer Leave on for new customer Alberto Matta at 360 810 6403.Thanks,Reggie Check for reuse meter box and service line and check for sewer 

clean outs. Thanks CS.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Re read meter and check for leaks.Mr. A Chavez said only two people live in the home.His current bill was a little higher.He only water his plants with a hose twice a week.His 

phone number is 352 874 2856.Thanks,Reggie

2020-05-12T20:00:00.000-05:00 2020-05-12T12:57:00.000-05:00 Completed

Spoke with customer . Provide current meter read, 291420. No leaks were observed or indicated. Premise has an irrigation system but customer states it's not in use. Please 

read meter for 7 days , tag door with reads. 5/4/20. Read 291420. 5/5/20. Read 291740 5/6/20. Read 291970 showing 0.5 gallon per minute leak. 5/7 read 292300 330 5/8/20. 

248 FS1 7932699366

5161763471 Mahler,Ana (321) 945-7990

17305 Blazing Star Cir Kelly Hagan Garrett Wooding

2020-05-13T00:00:00.000-05:00 2020-05-13T07:56:00.000-05:00 Completed

Read left on for new and no leaks present

248 F40 1236977381

1232510000 CHAVEZ,AQUILINO J (352) 874-2856

15922 GREATER GROVES BLVD Reginald Jerome Art Austin

2020-05-01T14:11:57.000-05:00 HIBILL

Read is 626310...customer just had a rpz installed and it has a small leak...barely a drop...instructed her to turn off the valves and the water would stop.

248 F50 4435127657

8849825980 MADDOX,ALLISON (616) 745-3543

15941 AUTUMN GLEN AVE Kimberly Andrews James Kilgore JR

2020-05-12T10:28:22.000-05:00 M-READ

Please take final read and leave on for new customer Alexandria call if necessary 321438-8656/kim

248 F42 5970240448

0561366698 WALTEROS,JENNY (321) 512-1348

16246 COOPERS HAWK AVE Mark Fry James Kilgore JR

2020-05-13T10:17:45.000-05:00 M-SIO Water Service Line Break

Please check meter for Jenny Walteros, states there is a visible leak at her meter, please contact her friend Ricardo Alvarez Ph#407.770.8549 as the primary customer does 

not speak English. - thank you - csr-Mark

2020-05-13T18:00:00.000-05:00 2020-05-13T12:10:00.000-05:00 Completed

2020-05-12T15:16:19.000-05:00 M-SIO Water Miscellaneous Complaint

Please re-read meter and check/document for leaks. Falisa 321-202-9671 Thanks, Patty

2020-05-13T18:00:00.000-05:00 2020-05-13T12:52:00.000-05:00 Completed

Provide current meter read, 4940030. Looks like recent pressure washing . Previous read 4/14/20. 4918790. 21,240 gallons. Tagged door to check irrigation system . No leaks 

at this time..



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read 86910

248 F89 6263212909

8053965916 MOLIN,CHARITY (863) 514-5668

248 F89 5272377458

7517885895 Bryant,Drake (912) 247-7505

16789 Meadows St Jerry Lazarre Garrett Wooding

2020-05-08T12:35:31.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Drake at 912-247-7505. - Thank you - Jerry,CS

2020-05-12T20:00:00.000-05:00 2020-05-12T07:28:00.000-05:00 Completed

9000667506 RISTICH,JOE (352) 989-0065

15343 MONTAUK LN Jerry Lazarre Garrett Wooding

2020-05-11T10:38:15.000-05:00 HIBILL

Customer called about high bill. Please re-read meter and check for leaks. If necessary, please contact Joe at 352-989-0065 . Thanks, Jerry, CSR

2020-05-12T20:00:00.000-05:00 2020-05-12T09:49:00.000-05:00 Completed

Read 3836570 Meter is showing small leak, spoke with customer he thinks it's his toilet.

17260 Goldcrest Loop Reginald Jerome Garrett Wooding

2020-05-11T11:39:24.000-05:00 HIBILL

Re read meter and check for leaks.There are 3 people living in the home.They have a water softner.They have a sprimnler system that they run 2 times a week for 10 minutes in 

4 zones.There bill keep going up and down over $100.00 a month.Thanks,Reggie

2020-05-12T20:00:00.000-05:00 2020-05-12T09:14:00.000-05:00 Completed

Read 521970 Meter is registering leak of about .25 gallons a minute. Notified customer

248 F48 7532304192

2020-05-11T12:51:58.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Ana Mahler , can be contacted at ph 321-945-7990 , home is vacant. thanks Kelly

2020-05-12T20:00:00.000-05:00 2020-05-12T12:37:00.000-05:00 Completed

Read 127380 Spoke with customer on phone, she lives in North Carolina, no leaks registering, but this hoa runs sprinkler system off master system. Told her she needs to get 

with them, as she's already used 7,050 gallons from 4/24-5/12. She is going to call them

248 FS2 1188939544

8240369399 Gonzalez,Johanna (646) 861-8483



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0875351805 Troyer,Leslie (770) 596-8075

17019 Basswood Ln Jacqueline Chandler Garrett Wooding

2020-05-11T08:39:46.000-05:00 INSTLMTR

5/8 Lot 466

2020-05-12T18:00:00.000-05:00 2020-05-12T13:31:00.000-05:00 Completed

Installed new meter 19476514 with new dual check valve

248 FS2 9975313833

2020-05-11T07:19:39.000-05:00 M-SIO Water Miscellaneous Complaint

Please re read meter & check for leaks.The customer had a leak last month and it was fixed.Can you verify this? She applied for a leak adjustment.Sarah Daley at 776 880 

7946.Thanks,Reggie

2020-05-12T20:00:00.000-05:00 2020-05-12T13:53:00.000-05:00 Completed

Read 4848970 no leaks present

248 FS2 6361772819

6361225774 Long,Brenda (330) 933-4669

Jose Ocasio at 787 426 1021 called to say that there is a water pump down the street from where he lived that belongs to us (UI) and the alarm has b een going off for over an 

hour now.Thanks,REggie

2020-05-12T20:00:00.000-05:00 2020-05-12T11:42:00.000-05:00 Completed

Power loss at lift station LG24. Seco notified and responded. 1 phase missing.

248 F40 0903552398

4197026333 DALEY,SARAH (776) 880-7946

2127 CITRON CT Reginald Jerome Garrett Wooding

2020-05-12T20:00:00.000-05:00 2020-05-12T07:36:00.000-05:00 Completed

Read 51590

248 F90 8300127847

2979651980 Ocasio,Jose (787) 426-1021

4313 Soft Rush Ct Reginald Jerome Art Austin

2020-05-12T09:10:48.000-05:00 M-SIO General Investigation

16861 Meadows St Reginald Jerome Garrett Wooding

2020-05-11T08:09:05.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Charity M. at 863 514 5668.Thanks,Reggie



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please read meter for billing. Thank you, April

2020-05-12T18:00:00.000-05:00 2020-05-12T07:50:00.000-05:00 Completed

Read 1730

248 FS2 5512447900

2020-05-12T18:00:00.000-05:00 2020-05-12T07:53:00.000-05:00 Completed

Read 950

248 FS2 2113329384

5843586532 AMIO,ARIEL (321) 432-6369

17760 Passionflower Cir April Clark Garrett Wooding

2020-05-11T08:52:46.000-05:00 M-NOREAD

Read 24330

248 FS2 0546711223

0292717097 FORTUNATO,ANTHONY (516) 225-3227

17783 Passionflower Cir April Clark Garrett Wooding

2020-05-11T08:51:38.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

248 FS3 7087642944

2295002262 WRIGHT,BRENDAN (615) 828-5046

16485 Champlain St April Clark Garrett Wooding

2020-05-08T12:20:33.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-12T18:00:00.000-05:00 2020-05-12T07:22:00.000-05:00 Completed

17023 Basswood Ln Jacqueline Chandler Garrett Wooding

2020-05-11T08:33:29.000-05:00 INSTLMTR

5/8 Lot 467

2020-05-12T18:00:00.000-05:00 2020-05-12T13:39:00.000-05:00 Completed

Installed new meter 19476516 with new dual check valve



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read 283670

248 FS1 9834649031

248 FS2 7360768372

7363283040 Nelson,Nick (262) 914-9427

2949 Marlberry Ln Mark Fry Garrett Wooding

2020-05-11T14:17:36.000-05:00 M-REREAD

Please re-read meter and check for leaks, customer states high usage, Nick Nelson, Ph#(262) 914-9427 - csr-Mark

2020-05-12T18:00:00.000-05:00 2020-05-12T08:17:00.000-05:00 Completed

2425398358 Deronvil,France (407) 236-6128

16454 Glassy Loch Loop April Clark Garrett Wooding

2020-05-08T12:10:04.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-12T18:00:00.000-05:00 2020-05-12T07:20:00.000-05:00 Completed

Read 6530

16971 Basswood Ln April Clark Garrett Wooding

2020-05-11T10:48:52.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-12T18:00:00.000-05:00 2020-05-12T08:43:00.000-05:00 Completed

Read 740

248 FS3 6621000223

2020-05-11T10:56:56.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-12T18:00:00.000-05:00 2020-05-12T08:04:00.000-05:00 Completed

Read 1330

248 FS2 5498793487

7898244983 Cyr,Michael (702) 250-6316

1993782721 Brunberg,Kathleen (978) 223-5631

2917 Deerberry Ln April Clark Garrett Wooding



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

17860 Passionflower Cir April Clark Garrett Wooding

2020-05-11T11:12:40.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-12T00:00:00.000-05:00 2020-05-12T08:01:00.000-05:00 Completed

Read 10

2020-05-12T14:45:12.000-05:00 M-SIO General Investigation

Document customer's call to answering service on 5/10/20 @ approx. 6:37 pm. Customer stated that sewer was backed up.

2020-05-12T17:00:00.000-05:00 2020-05-12T15:05:00.000-05:00 Completed

Provide current meter read, 241880. Spoke with customer ,he said problem was gone. Back up was due to rodent problem at lift station LG24. ( float wires were damaged ).

248 FS2 5839740144

8426768272 CASPER,ALICE (661) 309-5896

Customer filed high bill complaint. He's had irrigation completely shut off after inspection that resulted in no leaks found. Re-reads completed 4-7 and 4-14. Please test meter. It 

is only 2 elderly people in premise and their usage is showing 284,000 last month. Robert 863-236-4167 Thanks, Patty

2020-05-12T18:00:00.000-05:00 2020-05-12T11:13:00.000-05:00 Completed

Called left message 5/6 at 3:00p.m. Will call customer on 5/8 to schedule test. Test scheduled for Tuesday 5/12 at 10:00a.m. Meter failed the minimum flow rate test with a 91%, 

passed the median flow rate test with a 98% and failed the maximum flow rate test with a 87.9%. Total % accuracy is 92. Replaced meter.

248 F90 3048626603

4996822366 Manghir,Sabrina (407) 694-5719

16378 Yelloweyed Dr Lucity User Art Austin

2020-05-12T18:00:00.000-05:00 2020-05-12T08:59:00.000-05:00 Completed

Read 560

248 F50 3743795034

4717434849 Pitch,Robert (863) 236-4167

2722 BROOK HOLLOW RD Patricia Hardy David Alberigi

2020-05-06T12:48:42.000-05:00 TESTMTR

9961399646 DR HORTON CENTRAL FLORIDA (407) 850-5200

17406 Blazing Star Cir April Clark Garrett Wooding

2020-05-11T11:44:26.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T12:53:00.000-05:00 Completed

Read 1050

2020-05-11T18:00:00.000-05:00 2020-05-11T13:33:00.000-05:00 Completed

Read 33820

248 FS2 3577868845

7507357912 Souza,Felipe (437) 788-3064

17481 Butterfly Pea Ct April Clark Garrett Wooding

2020-05-08T11:55:47.000-05:00 M-NOREAD

Read 11140

248 FS3 1560126910

6714225371 Bermudez,Tomas (787) 413-1294

16494 Champlain St April Clark Garrett Wooding

2020-05-08T11:46:05.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

248 FS2 6680018612

3453791806 DIMAURO-OWENS,MARY (407) 517-8493

17068 Goldcrest Loop April Clark Garrett Wooding

2020-05-08T12:10:51.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T08:25:00.000-05:00 Completed

8062642316 Puterbaugh,Daniel (407) 403-8434

15832 AUTUMN GLEN AVE Mark Fry Garrett Wooding

2020-05-11T07:24:20.000-05:00 M-READ

Please take read and leave on for new customer Puterbaugh,Daniel ,Ph#(407) 403-8434, thank you - csr-Mark

2020-05-12T00:00:00.000-05:00 2020-05-12T09:56:00.000-05:00 Completed

Read 3327250

248 F50 9610047434



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read 44880

248 FS1 2403572087

5833292946 Baker,Charles S (330) 289-0861

3670 Blue Sage Loop April Clark Garrett Wooding

2020-05-08T11:53:21.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T09:34:00.000-05:00 Completed

0546842056 Nuzzo,Mark (407) 927-5310

3666 Blue Sage Loop April Clark Garrett Wooding

2020-05-08T11:52:22.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T09:32:00.000-05:00 Completed

Read 1740

17775 Passionflower Cir April Clark Garrett Wooding

2020-05-08T11:50:34.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T07:59:00.000-05:00 Completed

Read 860

248 FS1 2278548857

2020-05-08T11:45:02.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T09:04:00.000-05:00 Completed

Read 50

248 FS2 1651058892

7468239251 KOLTUN,JASON (386) 383-0060

248 FS1 0788655599

6137685659 Marshall,Michele (407) 492-0062

17358 Blazing Star Cir April Clark Garrett Wooding



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3674 Blue Sage Loop April Clark Garrett Wooding

2020-05-08T12:03:01.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T09:37:00.000-05:00 Completed

2020-05-08T12:00:37.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T09:11:00.000-05:00 Completed

Read 2540

248 FS1 5512341324

6099765946 Sifonte,Rafael (407) 488-5796

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T07:21:00.000-05:00 Completed

Read 2300

248 FS1 5283657368

5448014263 Cofer,Carolyn (305) 302-7332

17366 Blazing Star Cir April Clark Garrett Wooding

2020-05-11T18:00:00.000-05:00 2020-05-11T13:04:00.000-05:00 Completed

Read 52360

248 FS2 3650913543

5582815848 Spangler,Brian (516) 946-4871

17879 Passionflower Cir April Clark Garrett Wooding

2020-05-08T11:56:35.000-05:00 M-NOREAD

248 FS1 2778500053

8699047460 HENDRICKSON,HEATHER (916) 257-0085

3888 Goldenrod Ct April Clark Garrett Wooding

2020-05-08T11:54:43.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T08:43:00.000-05:00 Completed

2020-05-11T18:00:00.000-05:00 2020-05-11T09:23:00.000-05:00 Completed

Read 50

248 FS2 5581204849

6372434791 Cassel,Morgan (407) 383-9814

17055 Basswood Ln April Clark Garrett Wooding

2020-05-08T13:25:11.000-05:00 M-NOREAD

Read 811900

248 FS1 9833400034

9961399646 DR HORTON CENTRAL FLORIDA (407) 850-5200

17406 Blazing Star Cir April Clark Garrett Wooding

2020-05-08T12:25:19.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

248 5497968695

8559751070 Hughes Brothers Construction, Inc. (352) 399-6829

Temp meter at Lot 362 Blazing Star Cir April Clark Garrett Wooding

2020-05-08T12:01:31.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T13:16:00.000-05:00 Completed

1961851592 Bishop,David (574) 549-7759

17840 Passionflower Cir April Clark Garrett Wooding

2020-05-08T12:04:04.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T07:28:00.000-05:00 Completed

Read 1400

Read 2600

248 FS2 5544685417



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 FS2 6518550838

9611162925 OESTERREICH,MARK (407) 782-4334

17871 Passionflower Cir April Clark Garrett Wooding

2020-05-08T13:35:49.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

7143647545 DAVIDS,REBECCA (941) 780-4919

17856 Passionflower Cir April Clark Garrett Wooding

2020-05-08T13:33:52.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T07:24:00.000-05:00 Completed

Read 2130

17028 Goldcrest Loop April Clark Garrett Wooding

2020-05-08T13:31:58.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T08:12:00.000-05:00 Completed

Read 2470

248 FS2 6479681313

2020-05-08T13:28:37.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T12:35:00.000-05:00 Completed

Read 2160

248 FS2 6337181496

4332632719 Rondon,Rafael (347) 684-7894

Read 4500

248 FS2 5858507384

5493862228 GONZALEZ,ANGEL (352) 223-0596

17544 Butterfly Pea Ct April Clark Garrett Wooding



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3712 Beautyberry Way April Clark Garrett Wooding

2020-05-08T11:59:24.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-08T11:39:57.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T09:38:00.000-05:00 Completed

Read 1060

248 FS1 4312794872

1655118191 Emmanuel,Michael (407) 325-9953

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T10:04:00.000-05:00 Completed

Read 1550

248 FS1 0144175093

8246210694 LEVY,JULIE (901) 340-3182

3678 Blue Sage Loop April Clark Garrett Wooding

2020-05-11T18:00:00.000-05:00 2020-05-11T07:31:00.000-05:00 Completed

Read 1680

248 FS1 0119784919

5506634105 DR HORTON CENTRAL FLORIDA (407) 850-5200

17825 Blazing Star Cir April Clark Garrett Wooding

2020-05-08T10:03:18.000-05:00 M-NOREAD

Read 1300

248 FS2 7794551974

2067819977 HARRIS,KEN (321) 946-6828

17827 Passionflower Cir April Clark Garrett Wooding

2020-05-08T13:38:04.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T07:22:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-05-11T18:00:00.000-05:00 2020-05-11T12:58:00.000-05:00 Completed

Read 51840

248 FS1 7518596762

0566390119 MURPHY JR,JOHN E (352) 242-9294

17837 Blazing Star Cir April Clark Garrett Wooding

2020-05-08T12:21:28.000-05:00 M-NOREAD

Read 60

248 FS1 6533402607

2036629548 Hemmelsbach,Scott (616) 607-4951

3700 Beautyberry Way April Clark Garrett Wooding

2020-05-08T12:09:07.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

248 FS1 6420376626

2081874123 WIKOFF,JOHN (215) 534-0021

17833 Blazing Star Cir April Clark Garrett Wooding

2020-05-08T12:07:49.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T10:02:00.000-05:00 Completed

8910688385 BABILONIA,HECTOR (787) 314-0059

17853 Blazing Star Cir April Clark Garrett Wooding

2020-05-08T12:05:18.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T09:48:00.000-05:00 Completed

Read 1990

2020-05-11T18:00:00.000-05:00 2020-05-11T13:00:00.000-05:00 Completed

Read 62390

248 FS1 5833310524



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 FS2 3591024963

7224926450 BOUGIE,ANDRE (603) 661-4959

17032 Goldcrest Loop April Clark Garrett Wooding

2020-05-08T13:14:41.000-05:00 M-NOREAD

6956785474 KENNEDY,FELICIA (863) 852-0854

17035 Goldcrest Loop April Clark Garrett Wooding

2020-05-08T13:11:56.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T08:15:00.000-05:00 Completed

Read 37140

17779 Passionflower Cir April Clark Garrett Wooding

2020-05-08T12:58:33.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T07:58:00.000-05:00 Completed

Read 3070

248 FS2 2966243443

2020-05-08T10:01:34.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T08:34:00.000-05:00 Completed

Read 4720

248 FS2 1488303910

2786169401 MAIWORM,JAMES (407) 913-4548

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T09:51:00.000-05:00 Completed

Read 1620

248 FS2 1320567218

3865536743 Hule,Breanna (401) 829-2780

17063 Basswood Ln April Clark Garrett Wooding



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:17826 Blazing Star Cir April Clark Garrett Wooding

2020-05-08T13:19:09.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T08:01:00.000-05:00 Completed

Read 410

248 FS1 6772041691

7333422663 JOHNSON,DEBORAH (847) 922-6863

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T08:14:00.000-05:00 Completed

Read 1430

248 FS2 4888183043

6319914114 WILEY,CHRISTIAN (267) 408-4201

2941 Deerberry Ln April Clark Garrett Wooding

2020-05-11T18:00:00.000-05:00 2020-05-11T07:30:00.000-05:00 Completed

Read 250

248 FS2 4810631935

6354007123 Velasco,Efrain (786) 716-2109

17036 Goldcrest Loop April Clark Garrett Wooding

2020-05-08T13:17:48.000-05:00 M-NOREAD

Read 330

248 FS2 3930166927

5849923911 COOPER,CHARLES (407) 451-2623

17843 Passionflower Cir April Clark Garrett Wooding

2020-05-08T13:16:35.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T08:13:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-05-11T18:00:00.000-05:00 2020-05-11T09:30:00.000-05:00 Completed

Read 42860

248 FS3 0383102082

2109354508 MALAVE,JOSE (407) 484-3135

16481 Champlain St April Clark Garrett Wooding

Read 1460

248 FS1 9931815838

4289271908 HAWKINS,THOMAS (407) 373-5786

3654 Blue Sage Loop April Clark Garrett Wooding

2020-05-08T12:26:22.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

248 FS2 9062506204

1447378965 KULCZAR,TERRY (574) 286-9042

17844 Passionflower Cir April Clark Garrett Wooding

2020-05-08T12:23:56.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T07:26:00.000-05:00 Completed

5481455520 Dukes,Ronald (920) 382-5507

17362 Blazing Star Cir April Clark Garrett Wooding

2020-05-08T12:22:17.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T09:11:00.000-05:00 Completed

Read 1930

2020-05-08T12:19:33.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T10:05:00.000-05:00 Completed

Read 33170

248 FS1 8774692640



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 FS1 3913491312

4984733708 Branham,Geraldine (910) 612-5238

7467790925 Jones,Eleanor (617) 312-1544

17341 Blazing Star Cir April Clark Garrett Wooding

2020-05-08T09:29:19.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T08:51:00.000-05:00 Completed

106530

3614 Blue Sage Loop Palms at Serenoa Irrig April Clark Garrett Wooding

2020-05-08T09:19:15.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T13:12:00.000-05:00 Completed

Read 609310

248 FS1 5014017759

2020-05-08T08:14:56.000-05:00 M-READ

Take final read and leave on for new. Ronald Faust 618-520-5460....Roslyn

2020-05-11T18:00:00.000-05:00 2020-05-11T12:09:00.000-05:00 Completed

Provide current meter read, 5843520. Service left on as per instructions. No leaks at this time.

248 FS1 4132321858

9474144903 Palms at Serenoa (407) 480-4200

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T13:32:00.000-05:00 Completed

Read 29850

248 F46 9315136087

1585422601 FAUST,RONALD (618) 520-5460

16143 EGRET HILL ST Roslyn Lide-Miller Art Austin

2020-05-08T11:38:37.000-05:00 M-NOREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-05-07T10:58:12.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer Ms. Jahur (landlord) at 352 988 8837.Thanks,Reggie

2020-05-08T20:00:00.000-05:00 2020-05-08T07:47:00.000-05:00 Completed

Read 1768170 leave on gw

248 FS3 3577488287

8531700637 Cuellar,Marco (407) 922-8733

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T12:52:00.000-05:00 Completed

Read 188980

248 F49 9276218134

7243063645 Cox,Jon (574) 361-0789

3017 MERLOT WAY Reginald Jerome Garrett Wooding

2020-05-11T18:00:00.000-05:00 2020-05-11T08:28:00.000-05:00 Completed

Read 442070

248 FS2 6200955185

6104200120 VAN HEERDEN,DAVID (561) 634-0638

17477 Butterfly Pea Ct April Clark Garrett Wooding

2020-05-08T09:16:09.000-05:00 M-REREAD

Read 44670

248 FS2 0947030420

1919690229 MCCARTHY,SHANNON (707) 799-0992

17392 Painted Leaf Way April Clark Garrett Wooding

2020-05-08T09:20:28.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

17361 Blazing Star Cir April Clark Garrett Wooding

2020-05-08T09:35:34.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T09:05:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-05-08T18:00:00.000-05:00 2020-05-08T09:19:00.000-05:00 Completed

Installed new meter 20552324 with new dual check valve

248 F46 9317943963

Installed new meter 20552329 with new dual check valve

248 FS3 2448761378

1218669421 Rios,David (573) 337-2695

16470 Glassy Loch Loop Jacqueline Chandler Garrett Wooding

2020-05-06T12:34:53.000-05:00 INSTLMTR

5/8 Lot 531

248 FS3 7715678329

6406884257 Coppiano,Teresa (980) 475-5354

16466 Glassy Loch Loop Jacqueline Chandler Garrett Wooding

2020-05-06T09:49:37.000-05:00 INSTLMTR

5/8 Lot 530

2020-05-08T18:00:00.000-05:00 2020-05-08T09:12:00.000-05:00 Completed

3492754440 Sundine,Dena (515) 230-9855

16463 Glassy Loch Loop Jacqueline Chandler Garrett Wooding

2020-05-06T08:04:09.000-05:00 INSTLMTR

5/8 Lot 509

2020-05-08T18:00:00.000-05:00 2020-05-08T09:02:00.000-05:00 Completed

Installed new meter 20552325 with new dual check valve

16483 Glassy Loch Loop Jacqueline Chandler Garrett Wooding

2020-05-05T12:54:34.000-05:00 INSTLMTR

5/8 Lot 504

2020-05-08T18:00:00.000-05:00 2020-05-08T09:37:00.000-05:00 Completed

Installed new meter 20552303 with new dual check valve

248 FS3 3820945499



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F45 7200732104

4053610000 PIERCE,ERICA A (407) 810-4542

14817 MARGAUX DR Mark Fry Jonathan Pagan

2020-05-08T10:29:00.000-05:00 M-SIO Taste or Odor in the Water

Please check for water odor, customer states she smells gas when she turns the water on, Erica Pierce Ph#(407) 810-4542, adv her to call her gas company Thank you - csr-

Mark

2020-05-08T18:00:00.000-05:00 2020-05-10T06:41:00.000-05:00 Completed

Operator on site to check for taste and Odor.Grab Sample from hose bib to check water quality. No taste and water . Meter 0916150 Cl2 1.8 PPM

3676 Beautyberry Way Mark Fry Garrett Wooding

2020-05-07T08:30:36.000-05:00 M-READ

Please take read and leave on for new customer George Walker, Ph#(443) 417-8127, Thank you - csr-Mark

2020-05-08T18:00:00.000-05:00 2020-05-08T07:59:00.000-05:00 Completed

Read 207970 leave on gw

248 F44 4056300085

2020-05-07T12:34:03.000-05:00 M-READ

please take start read, Erin can be reached at 407-467-6515...tina

2020-05-08T18:00:00.000-05:00 2020-05-08T07:33:00.000-05:00 Completed

Read 488680 leave on gw

248 FS1 2626642609

3275682289 Walker,George (443) 417-8127

Please take final read and leave on for new. Per Heidi Holm Ph#(262) 989-0760, Thank you - csr-Mark

2020-05-08T18:00:00.000-05:00 2020-05-08T11:23:00.000-05:00 Completed

Read 5840810 leave on gw

248 F46 8360688558

7104332984 Mays,Jeffrey (407) 288-3981

2824 LONG LEAF PINE ST Tina Richardson Garrett Wooding

1585422601 FAUST,RONALD (618) 520-5460

16143 EGRET HILL ST Mark Fry Garrett Wooding

2020-05-05T08:26:51.000-05:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-04-30T11:38:16.000-05:00 TESTMTR

Call the customers Property Manager Mr. Steven Wintersgill at 407 973 4081 to schedule a meter test.The customer called about his high bill & a re read was already done on 

4/22/2020 & found no leaks.He said this is a second home & no one lives there.The customer is Frank Jamgochian at 978 725 5290.Thanks,Reggie

2020-05-07T20:00:00.000-05:00 2020-05-07T10:55:00.000-05:00 Completed

Called, left message 5/5 at 2:33p.m. Call back at 2:37p.m. Test scheduled for Thursday 5/7 at 10:00a.m. Call when arrive. Meter passed the performance test with a total % 

accuracy of 100.1. No need to replace meter.

We received an email from Customer Jeremy Pancoast stating 'Over the last two weeks my wife and I have noticed an increase to a smell in our water and what feels as a 

higher concentration in chlorine or Flouride as the water when drinking both smells and seems to leave what feels like a film on your teeth. The smell when first turning in water 

2020-05-07T20:00:00.000-05:00 2020-05-07T13:46:00.000-05:00 Completed

Operator grabbed chlorine residual from hose bib 1.4mg/L. Flow meter is 1343520. Upon grabbing sample, operator did not detect any tastes or odors. Left door tag.

248 F46 6277075154

5105195664 JAMGOCHIAN,FRANK (978) 725-5290

3320 SHRIKE HILL CT Reginald Jerome David Alberigi

2020-05-07T20:00:00.000-05:00 2020-05-07T14:48:00.000-05:00 Completed

Spoke with customer, she states no problem now. I checked 6" clean out at easement, all clear. Advised customer to call back if she has any more issues.

248 F42 9465709807

1449146088 PANCOAST,JEREMY (757) 817-8410

2222 MAJESTIC EAGLE CIR Lorie Mayeski Nick Branson

2020-05-07T08:16:10.000-05:00 M-SIO Water Quality

Spoke with customer, she states no problem now. I checked 6" clean out at easement, all clear. Advised customer to call back if she has any more issues.

248 F45 7200732104

8645558035 CARTER,LISA (863) 557-2928

4532 OLYMPIA CT Chariti Phillips Art Austin

2020-05-07T13:29:54.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer says toilets and sinks were bubbling, she tried to flush and it overflowed. Please investigate and call if needed. Lisa 863.557.2928. Thank you, Chariti CR!

8645558035 CARTER,LISA (863) 557-2928

4532 OLYMPIA CT Chariti Phillips Art Austin

2020-05-07T13:29:54.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer says toilets and sinks were bubbling, she tried to flush and it overflowed. Please investigate and call if needed. Lisa 863.557.2928. Thank you, Chariti CR!

2020-05-07T20:00:00.000-05:00 2020-05-07T14:48:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-07T18:00:00.000-05:00 2020-05-07T10:25:00.000-05:00 Completed

Installed new meter 20552327 with new dual check valve

Installed new meter 20552333 with new dual check valve

248 FS3 9362913479

6680581984 Etheridge,C Wayne (407) 279-2254

16456 Champlain St Jacqueline Chandler Garrett Wooding

2020-05-06T14:04:19.000-05:00 INSTLMTR

5/8 Lot 535

248 FS3 2135069155

3886582450 Bush,Mark (989) 205-0997

16440 Champlain St Jacqueline Chandler Garrett Wooding

2020-05-06T14:34:53.000-05:00 INSTLMTR

5/8 Lot 539

2020-05-07T18:00:00.000-05:00 2020-05-07T10:00:00.000-05:00 Completed

9595988245 HARTEL,HOLLY (419) 961-5434

17764 Passionflower Cir Jacqueline Chandler Garrett Wooding

2020-05-06T15:03:41.000-05:00 INSTLMTR

5/8 Lot 74

2020-05-07T18:00:00.000-05:00 2020-05-07T08:45:00.000-05:00 Completed

Installed new meter 20552323 with new dual check no leaks

17784 Passionflower Cir Jacqueline Chandler Garrett Wooding

2020-05-06T15:08:20.000-05:00 INSTLMTR

5/8 Lot 69

2020-05-07T18:00:00.000-05:00 2020-05-07T09:02:00.000-05:00 Completed

Installed new meter 20552334 with new dual check no leaks

248 FS2 8663409535

248 FS2 2258393624

1706192456 RAHEL,LINDSAY (216) 316-2030



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4840243176 BOLANO,SHEREE (321) 443-7844

16452 Champlain St Jacqueline Chandler Garrett Wooding

2020-05-06T14:25:07.000-05:00 INSTLMTR

5/8 Lot 536

2020-05-07T18:00:00.000-05:00 2020-05-07T10:32:00.000-05:00 Completed

Installed new meter 20552332 with new dual check valve

16451 Glassy Loch Loop Jacqueline Chandler Garrett Wooding

2020-05-06T08:11:08.000-05:00 INSTLMTR

5/8 Lot 512

2020-05-07T18:00:00.000-05:00 2020-05-07T12:56:00.000-05:00 Completed

Installed new meter 20552331 with new dual check valve

248 FS3 7823155497

2020-05-06T15:11:39.000-05:00 INSTLMTR

5/8 Lot 58

2020-05-07T18:00:00.000-05:00 2020-05-07T09:16:00.000-05:00 Completed

Installed new meter 20552326 with new dual check valve

248 FS3 6624516739

7854707004 Felker,Laura (270) 831-0797

5/8 Lot 528

2020-05-07T18:00:00.000-05:00 2020-05-07T13:22:00.000-05:00 Completed

Installed new meter 29552330 with new dual check valve

248 FS2 5845804001

8738125159 David Weekly Homes (407) 865-8294

17828 Passionflower Cir Jacqueline Chandler Garrett Wooding

248 FS3 5538684130

2550053728 Griffith,Matthew (330) 221-3020

16458 Glassy Loch Loop Jacqueline Chandler Garrett Wooding

2020-05-06T08:17:42.000-05:00 INSTLMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-05-05T12:45:58.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Mr. Layton Solier at 407 724 2287.Thanks,REggie

2020-05-06T20:00:00.000-05:00 2020-05-06T12:15:00.000-05:00 Completed

Customer stated no one there since Jan 27. Usage extremely high. Please re-read meter, check and documents any leaks. Lisa 307-299-5131 Thanks, Patty

2020-05-07T18:00:00.000-05:00 2020-05-07T13:03:00.000-05:00 Completed

Provide current meter read, 1113270. No leak were observed or indicated. 15, 610 gallons since 3/19/20 read. Tagged door, suggest customer check pool equipment and 

irrigation system.

248 F50 7047664383

5565162614 Maldonado,Noleima (954) 662-3828

15706 BAY VISTA DR Reginald Jerome Art Austin

2020-05-07T18:00:00.000-05:00 2020-05-07T13:39:00.000-05:00 Completed

Provide current meter read, 217640. Reuse whip and box are ok. Sewer clean outs are capped and visible. No leaks at this time.

248 F40 0408419642

7746299206 CZAPLA,LISA (307) 299-5131

15854 MERCOTT CT Patricia Hardy Art Austin

2020-05-06T13:10:14.000-05:00 M-SIO Water Miscellaneous Complaint

Installed new meter 20552328 with new dual check no leaks

248 FS2 2840764135

1785074862 Ortiz,Sabrina (845) 206-5052

17011 Basswood Ln Patricia Hardy Art Austin

2020-05-04T10:45:18.000-05:00 M-READ

Please take final and leave on for new customer. Sabrina 845-206-5052 Thanks, Patty Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

248 FS2 7993498718

1290427112 Doncaster,Hilary (423) 400-7238

2921 Deerberry Ln Jacqueline Chandler Garrett Wooding

2020-05-06T15:14:17.000-05:00 INSTLMTR

5/8 Lot 153

2020-05-07T18:00:00.000-05:00 2020-05-07T08:36:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-05-06T11:13:00.000-05:00 2020-05-06T11:23:00.000-05:00 Completed

While trying to complete work order, order was cancelled by CSR. Please see cancelled work order # 20-05-002742 for comments. High bill was completed on site. Work order 

should not have been cancelled.

248 F45 9699941542

9010245081 ITWARIE,JEEWAN (917) 440-8221

16086 ST CLAIR ST Lucity User David Alberigi

2020-04-28T11:15:38.000-05:00 M-SIO General Investigation

Read meter for 7 days. No one living in house at this time. Report any out of line reads immediately to Jeewan Itwarie at (917)440-8221. Report final findings to same.

248 F50 3743330448

4717434849 Pitch,Robert (863) 236-4167

2722 BROOK HOLLOW RD Lucity User David Alberigi

2020-05-06T13:50:27.000-05:00 M-SIO General Investigation

Work order for high bill for 5/6. Was cancelled by CSR before completion.

2020-05-06T13:47:00.000-05:00 2020-05-06T16:15:00.000-05:00 Completed

9932034782 Collins,Lee (912) 713-8872

16720 CULLODEN CT Mark Fry Art Austin

2020-05-05T13:28:19.000-05:00 M-READ

Please take read and leave on for new customer Lee Collins, Ph#(912) 713-8872, thank you, csr-Mark

2020-05-06T18:00:00.000-05:00 2020-05-06T08:12:00.000-05:00 Completed

Provide current meter read, 430700. Service left on as per instructions. No leaks at this time.

2941 Marlberry Ln Kathy Sillitoe David Alberigi

2020-04-28T13:15:28.000-05:00 M-REREAD

Diane would like her meter read daily for 5-7 days as explained by field tech, please tag door with meter read. Thanks, Kathy

2020-05-06T20:00:00.000-05:00 2020-05-06T13:17:00.000-05:00 Completed

Read 4/28 272460 Read 4/29 274220 1760 gallons tagged door Read 4/30 274300 80 gallons Read 5/1 274340 40 gallons Read 5/4 276010 1670 gallons Read 5/5 276060 50 

gallons. Last read. Total =3600 gallons or 514 gallons per day. 30 day projected use would be approximately 15420 gallons. If irrigating, with any amount of people in house, 

248 F43 3839901258

Provide current meter read, 1400200. Locked service off and tagged door as per instructions. No leaks at this time.

248 FS2 0856063364

2439971022 AMICO,SYLVIA (585) 802-0648



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0977951224 Whitenett,Matthew (508) 579-0576

17936 Passionflower Cir Jerry Lazarre David Alberigi

2020-05-04T15:47:04.000-05:00 M-READ

Please read meter and [leave on/connect] for new customer. Point of contact is Matt at 508-579-0576 .- Thank you - Jerry,CS

16801 Meadows St Alisha Greer David Alberigi

2020-05-04T14:26:37.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer is stating that usage recorded of 50k gallons is incorrect. Thank you and Please Be Safe..Holly (214)-926-0867...Alisha CR

2020-05-05T20:00:00.000-05:00 2020-05-05T13:02:00.000-05:00 Completed

No leaks at this time. Use in 18 days is 10390 gallons or 577 gallons per day. 30 day projected use would be approximately 17310 gallons. Good with just irrigation, better with 

irrigation and in house use. Whatever adjustments made to irrigation worked. 4 zones at 2 days per week set at 20 minutes per zone will use up to approximately 19200 gallons 

248 FS2 7950680324

2020-05-05T21:20:04.000-05:00 M-SIO General Investigation

Received call from customer around 8:40 pm for no water... EHO.

2020-05-05T21:08:00.000-05:00 2020-05-06T08:42:00.000-05:00 Completed

Customer call saying that the sprinkler suddenly stop working and he don't have water inside the house. I found check valve broke. I put a new check valve in place, see 

attached and flushed the line. Customer present. No leaks. Provide read 1197350. EHO.

248 F89 5371658551

6363319693 Bradshaw, Holly (214) 926-0867

Please re-read meter and check for leaks- Customer complaining of high bill usage of 42,480 gls- Contact- Orlando-352-238-1576- Orlando hank you! CSR- Yoleydi

2020-05-06T08:00:00.000-05:00 2020-05-06T13:08:00.000-05:00 Completed

Meter read wrong on 4/17 at 1750620. Current read is 1720330. Tag to customer. E-mailed office to make correction.

248 F48 2283806362

2220872877 Lodiso,Sintayehu (407) 449-9439

4707 CAPE HATTERAS DR Lucity User Erick Ortega

Read Tuesday 4/28, 205370 Read Wednesday 4/29, 205370=0 gallons. Read Thursday 4/30, 205370=0 gallons Read Friday 5/1. 205370 =0 gallons Read Monday 5/4 

205370=0 gallons Read Tuesday 5/5 206050=680 gallons tagged door. Last read. Total =680 gallons, used 24hrs from 5/4-5/5. Call Jeewan with results. Explained everything 

248 F41 5837093251

5834610000 ZELAYA,ORLANDO (352) 238-1576

15913 WILKINSON DR Yoleydis Gonzalez David Alberigi

2020-05-05T09:40:33.000-05:00 HIBILL



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-05-04T15:49:18.000-05:00 M-SIO Taste or Odor in the Water

Customer says there's a strong bleach smell coming from the water in the home. Please investigate, tag door with results. Christine 407.446.3360.Thank you, Chariti CR!

Please check and documents leaks. Re-read. Usage showing about 12,000 over normal usage. Colleen 352-242-2858 Thanks, Patty

2020-05-05T20:00:00.000-05:00 2020-05-05T12:27:00.000-05:00 Completed

NPF at this time. Reads and use are normal, around 5500-5600 gallons per month. Spoke to r. Bernie on site. High bill was supposed to be on Irrigation, no potable. Looked up 

use for irrigation. Didn't really see a problem there. Has 6 zones set at 45 minutes per zone. Suggested he back it up to 20 minutes and check for leaks running. Gave him 

248 F44 9950906081

9952610000 ROBINSON,CHRISTIE A (407) 446-3360

15408 LAFITE LN Chariti Phillips Nick Branson

2020-05-05T20:00:00.000-05:00 2020-05-05T08:23:00.000-05:00 Completed

Read meter for 7 days Read 4/27 202720 gw Read 4/28 202800 80 gallons tagged door gw Read 4/29 202840 40 gallons Read 4/30 203430 590 gallons Read 5/1 203490 60 

gallons Read 5/4 204270 780 Read 5/5 204340 70 7 day total of 1620 gallons tagged door with results

248 F46 4383832103

6643280946 Birnie,Colleen (352) 242-2858

16204 MAGNOLIA HILL ST Patricia Hardy David Alberigi

2020-05-04T08:58:01.000-05:00 M-SIO Water Miscellaneous Complaint

Turned on no leaks present

248 FS2 9964405963

6977381807 APPLEGATE,JOHN (215) 852-2569

17485 Butterfly Pea Ct Patricia Askia James Kilgore JR

2020-04-24T13:35:13.000-05:00 M-REREAD

Please re read and check for leaks John (215) 852-2569 is deputing high usage, please contact customer if there is a leak if possible thanks Patricia

248 F41 9875934962

8443176753 JEREZ,KENNETH (917) 559-2151

16108 DORCHESTER BLVD Patricia Hardy James Kilgore JR

2020-05-05T09:27:26.000-05:00 M-RECON

Please reconnect service for customer. Kenneth 917-559-2151 Customer will be present. Thanks, Patty

2020-05-05T20:00:00.000-05:00 2020-05-05T09:49:00.000-05:00 Completed

2020-05-05T20:00:00.000-05:00 2020-05-05T08:31:00.000-05:00 Completed

Provide read. 133150. Hang tag to check irrigation settings. No reuse. Sewer clean outs, ok.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Installed new meter and dual check valve

248 FS2 7336490578

2452070272 Bates,Brayshawna (614) 832-4925

17973 Passionflower Cir Kimberly Andrews James Kilgore JR

2020-05-04T09:02:01.000-05:00 M-READ

248 FS3 6031151499

3687843817 Parsons,Dennis (612) 309-8380

16498 Champlain St Jacqueline Chandler James Kilgore JR

2020-05-04T14:36:22.000-05:00 INSTLMTR

5/8 Lot 497

2020-05-05T18:00:00.000-05:00 2020-05-05T07:04:00.000-05:00 Completed

3331382186 CARO,CARMEN (617) 259-8473

16490 Champlain St Jacqueline Chandler James Kilgore JR

2020-05-04T13:37:37.000-05:00 INSTLMTR

5/8 Lot 499

2020-05-05T18:00:00.000-05:00 2020-05-05T07:43:00.000-05:00 Completed

Installed new meter and dual check valve

16482 Champlain St Jacqueline Chandler James Kilgore JR

2020-05-04T13:33:38.000-05:00 INSTLMTR

5/8 Lot 501

2020-05-05T18:00:00.000-05:00 2020-05-05T07:59:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS3 4397807885

2020-05-05T20:00:00.000-05:00 2020-05-07T12:57:00.000-05:00 Completed

Spoke to homeowner and let her know that we will lower the chlorine pumps because of the slightly high residual at 2.0 mg/L around 3pm at the residence.

248 FS3 6529077294

6863049402 Glidewell,Isaac (515) 867-4736



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7538469332 RIVERA,OLGA (352) 988-7666

15758 AUTUMN GLEN AVE Jerry Lazarre James Kilgore JR

2020-05-01T12:58:41.000-05:00 M-REREAD

16511 BROADFORD LN Reginald Jerome James Kilgore JR

2020-05-01T15:37:10.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer Sylvia Ruiz at 352 432 3900.Please turn on the water & waste water & irrigation services.Thanks,Reggie

2020-05-04T20:00:00.000-05:00 2020-05-04T07:12:00.000-05:00 Completed

Read left on for new and no leaks present

248 F50 8363044720

2020-05-01T15:38:22.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer Sylvia Ruiz at 352 432 3900.Please turn on the watewr & wastewater & irtrigation services.Thanks,Reggie

2020-05-04T20:00:00.000-05:00 2020-05-04T07:11:00.000-05:00 Completed

Ready for new and no leaks present

248 F43 3545055948

6136109952 Vega, Jennifer (772) 302-1952

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Jackie Schwid , can be contacted at 352-552-5550 , thanks Kelly

2020-05-04T20:00:00.000-05:00 2020-05-04T09:40:00.000-05:00 Completed

Read for 7 days 4/23 read 2006280 4/24 read 2006390 110 gallons 4/27 read 2006720 330 gallons over weekend 4/28/20. Read. 2006780. 60 gallons. Tagged door. 4/29 read 

2006840 60 gallons 4/30 read 2006950 110 gallons 5/1/. Read. 2007120. 170 gallons Total gallons is 840 gallons.

248 F43 9870429002

2709069971 MULTI CHOICE MGT LLC (352) 432-3900

16511 BROADFORD LN Reginald Jerome James Kilgore JR

2020-05-05T18:00:00.000-05:00 2020-05-05T08:31:00.000-05:00 Completed

Read left on for new and no leaks present

248 F44 5671787232

5672610000 SCHWID,JACKIE (352) 552-5550

15319 PETRUS LN Kelly Hagan James Kilgore JR

2020-04-22T10:00:17.000-05:00 HIBILL

Please take final read and leave on for new customer Mr. Bates 407860-8532/kim Check for reuse meter box and service line and check for sewer clean outs. Thanks CS



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

On 5/02/20 Customer call around 8:30 am saying "have no water"...EHO.

2020-05-04T07:00:00.000-05:00 2020-05-04T07:12:00.000-05:00 Completed

I call customer and ask what happened and she said have a busted pipe in the side of the house and the meter is turning fast and she don't have water in the house now. I told 

the customer I can go there and shut off the service by the meter but she can call the builder and let him know what happened or need to call a plumber. The customer sound a 

248 F48 2284385826

2220872877 Lodiso,Sintayehu (407) 449-9439

4707 CAPE HATTERAS DR Lucity User Erick Ortega

2020-05-04T18:00:00.000-05:00 2020-05-04T07:27:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS2 5680977031

5001426153 Stanner,Tyanna (407) 864-4802

17252 GOLDCREST LOOP Lucity User Erick Ortega

2020-05-02T08:00:05.000-05:00 M-SIO General Investigation

Turned off locked meter and tagged door. Jk

248 FS1 0228265466

1832856236 Gregg,Mayberry (206) 799-3264

17834 Blazing Star Cir Kimberly Andrews James Kilgore JR

2020-05-01T14:09:26.000-05:00 M-READ

Please take final read and leave on for new customer Mr. Mayberry/kim 206-799-3264 Check for reuse meter box and service line and check for sewer clean outs. Thanks CS.

248 F40 4918490587

4111775670 HUNT,STAN M (352) 242-2734

2305 PINK GRAPEFRUIT TRL Patricia Askia James Kilgore JR

2020-05-01T14:54:42.000-05:00 M-OFF

Michael stopping services 05/04/20 (407) 415-7777 Please take final read and stop services thank you! Patricia

2020-05-04T18:00:00.000-05:00 2020-05-04T07:00:00.000-05:00 Completed

Please re-read meter and check for any leaks. Customer feels the usage and bill is not in line. Pointe of contact is Olga at 352-988-7666. Thanks and be safe. - Jerry

2020-05-04T20:00:00.000-05:00 2020-05-04T07:50:00.000-05:00 Completed

No leaks present...read is inline...there's evidence of a new grass put down...tagged door for the customer to check their irrigation timer.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read 506600 leave on gw

248 FS1 4571989790

6102765447 POSTICH,PAMELA (910) 612-5256

17333 Blazing Star Cir Reginald Jerome Garrett Wooding

248 F89 9644304681

7442270473 Simpson,Simone (954) 397-5800

17000 Tibet Ct Jerry Lazarre Garrett Wooding

2020-04-14T14:39:13.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Simone at 954-397-5800. Thank you - Jerry,CS

2020-05-01T20:00:00.000-05:00 2020-05-01T07:31:00.000-05:00 Completed

3564338316 Kant,Yibin (908) 432-4223

3148 IBIS HILL ST Roslyn Lide-Miller Garrett Wooding

2020-04-30T07:47:27.000-05:00 CHK STAT

Please confirm no leaks. Yibin Kant 908-432-4223....Roslyn

2020-05-01T20:00:00.000-05:00 2020-05-01T08:29:00.000-05:00 Completed

Read 3332180 no leaks

15601 BAY VISTA DR Lucity User Erick Ortega

2020-05-02T12:45:07.000-05:00 M-SIO General Investigation

Customer call around 10:12 am saying " no water"...EHO.

2020-05-02T12:41:00.000-05:00 2020-05-04T07:13:00.000-05:00 Completed

I call customer and she said when she open the faucet have water and then start dripping...Customer have water softener and need to call for service, I tell her to bypassed until 

I been in the phone with her to make sure customer have water back and after she bypassed customer have water back with good pressure...EHO.

248 F46 9477320184

2020-05-02T12:55:13.000-05:00 M-SIO General Investigation

Customer call around 1:20 pm saying " no water, on going issue. Need water turned back ASAP"...EHO.

2020-05-02T12:52:00.000-05:00 2020-05-04T07:13:00.000-05:00 Completed

I call customer and she was I little bit rude...saying why we turned water off or if we have some issues, because she have and elderly in the house need water. I tell customer we 

don't have any issues in the area and her water was turned on on 4/27 I ask her if she have water today and suddenly she don't have water? She said yes! I tell her that I need 

248 F50 3741613232

1881193183 DIAZ,CYNTHIA (407) 301-5411



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0500830310 LOPEZ,YASHIRA (407) 600-6342

16493 Champlain St April Clark Art Austin

2020-05-08T11:41:17.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-01T18:00:00.000-05:00 2020-05-08T13:05:00.000-05:00 Completed

Provide current meter read, 27270. No leaks at this time.

248 F41 9172201059

2020-04-30T13:53:25.000-05:00 TMP-ON

Waiver on file for Mrs luisa please take final read and leave on for new customer. call if necessary/kim

2020-05-01T20:00:00.000-05:00 2020-05-01T08:22:00.000-05:00 Completed

Read 2238500 turn on waiver on file no leaks gw

248 FS3 0759118849

2114807010 POU,MILAGROS (727) 420-4919

Take a final read for the previous customer.Leave on for the new customer Nicole Berry at 407 491 1416.Thank,s,REggie

2020-05-01T20:00:00.000-05:00 2020-05-01T09:14:00.000-05:00 Completed

Read left on for new and no leaks present

248 F41 8344025399

6096992491 BRITO,LUISA (352) 874-1718

16150 WILKINSON DR Kimberly Andrews Garrett Wooding

2020-05-01T20:00:00.000-05:00 2020-05-01T07:44:00.000-05:00 Completed

Read 70810 leave on gw

248 F42 3389777705

1859358653 BERRY,NICOLE (407) 491-1416

16528 COOPERS HAWK AVE Reginald Jerome James Kilgore JR

2020-04-27T14:51:43.000-05:00 M-READ

2020-04-28T15:12:22.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer Pamela P. at 910 612 5256.Thanks,REggie



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take final read and leave on for new customer. Debra 407-429-4834 Thanks, Patty

2020-05-01T18:00:00.000-05:00 2020-05-01T08:07:00.000-05:00 Completed

Read left on for new and no leaks present

248 F49 1947830842

8902186926 STAPLETON,CHRISTINA (908) 399-1613

2020-05-01T18:00:00.000-05:00 2020-05-01T07:38:00.000-05:00 Completed

Read 817090 leave on gw

248 F49 9365873007

8020797289 Watts, Jeremy (618) 444-5040

3116 RAWCLIFFE RD Patricia Hardy James Kilgore JR

2020-04-20T09:37:10.000-05:00 M-READ

Read 128960 turn on waiver on file no leaks gw

248 F89 2968384644

6726580949 WINSTEL,BIANCA (305) 721-8154

16326 ST AUGUSTINE ST Roslyn Lide-Miller Garrett Wooding

2020-04-23T09:10:09.000-05:00 M-READ

Take final read and leave on for new. Bianca Winstel 305-721-8154.......Roslyn

248 F49 8837630593

8902186926 STAPLETON,CHRISTINA (908) 399-1613

3240 CALLERTON RD Kimberly Andrews Garrett Wooding

2020-04-30T08:47:03.000-05:00 M-ON

Please turn on for new customer Mr. Rodriguez. Waiver on file. Please call if necessary 203-321-5022/kim

2020-05-01T18:00:00.000-05:00 2020-05-01T08:07:00.000-05:00 Completed

1928 SHOAL CT Hayes Tiara Garrett Wooding

2020-04-28T14:57:36.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2020-05-01T18:00:00.000-05:00 2020-05-01T08:16:00.000-05:00 Completed

Read 4360 turn off lock tag door gw



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read left on for new and no leaks present

248 F44 0737724165

248 F89 7665231473

3739983544 GONZALEZ,NELSON (787) 426-6313

16764 Meadows St Jerry Lazarre James Kilgore JR

2020-04-14T12:38:02.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Nelson at 787-426-6313 . Thank you - Jerry,CS Please check the reuse meter 

box and service line and check for sewer clean outs. Thanks CS

2020-04-30T20:00:00.000-05:00 2020-04-30T08:23:00.000-05:00 Completed

5606215964 Sharpe,Jeff (916) 825-2444

3871 Goldenrod Ct Jerry Lazarre James Kilgore JR

2020-04-29T13:48:24.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Jeff at 916-825-2444. - Thank you - Jerry,CS Please check the reuse meter box and service line and 

check for sewer clean outs. Thanks CS.

2020-04-30T20:00:00.000-05:00 2020-04-30T08:59:00.000-05:00 Completed

Read left on for new and no leaks present

16342 Yelloweyed Dr Carl Crutchfield James Kilgore JR

2020-04-28T09:54:50.000-05:00 CHK STAT

Customer advised zip code is 34714, can we confirm zip and update in CC&B if needed - carl

2020-04-30T20:00:00.000-05:00 2020-04-30T09:07:00.000-05:00 Completed

Yes the zipcode code for South Clermont is 34714 read meter no leaks present

248 FS1 5686804598

2020-04-30T08:33:06.000-05:00 M-READ

Please take final read and leave on for landlord call if necessary 203-321-5022/kim

2020-05-01T00:00:00.000-05:00 2020-05-01T08:08:00.000-05:00 Completed

Read 1064970 leave on gw

248 F90 0948100647

9063151755 Nelson, Felecia (863) 206-0752

3240 CALLERTON RD Kimberly Andrews Garrett Wooding



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

15347 GROOSE POINT LN Kimberly Andrews James Kilgore JR

2020-04-29T14:19:08.000-05:00 M-ON

Please turn on for new for customer . Customer will be present . calll troy if necessary at 765-623-877/kim

2020-04-30T18:00:00.000-05:00 2020-04-30T07:10:00.000-05:00 Completed

Water was already on. No leaks present

248 FS2 2577230233

2020-04-27T13:58:55.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Michael at 407-375-1953 - Carl

2020-04-30T18:00:00.000-05:00 2020-04-30T07:45:00.000-05:00 Completed

read meter turn off lock tag door for new dg

248 F48 6829841580

8083350429 Martin, Troy (765) 623-8770

Ronald Jara at 407 919 8656 recently got a leak fixed & is looking for an adjustment.Can you verify that the leak was already fixed? Thanks,Reggie

2020-04-30T20:00:00.000-05:00 2020-04-30T08:50:00.000-05:00 Completed

Reread meter and no leaks present

248 F49 8838056415

8902186926 STAPLETON,CHRISTINA (908) 399-1613

3240 CALLERTON RD Carl Crutchfield Danny Green

2020-04-30T20:00:00.000-05:00 2020-04-30T10:31:00.000-05:00 Completed

Called and talked to Kyle and told him we don't service the hydrants in the park they would have to get someone to service it. Dg

248 F89 3314099548

8788734022 JARA,RONALD (407) 919-8656

16347 ST AUGUSTINE ST Reginald Jerome James Kilgore JR

2020-04-29T09:04:30.000-05:00 M-SIO Water Miscellaneous Complaint

0739510000 LAKE LOUISA STATE PARK (352) 394-3969

7305 US HWY 27 Jerry Lazarre Danny Green

2020-04-30T10:21:56.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate fire hydrant located in front of Cabin #20. Customer reported that when it's turned on, it makes bubble sounds. Point of contact is Travis at (352) 394-3969. 

Thank you and stay safe - Jerry



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take Final read and leave on for new customer, Clifford Herrman , ph# 352-978-9555 -Kelly

2020-04-30T18:00:00.000-05:00 2020-04-30T09:22:00.000-05:00 Completed

Read left on for new and no leaks present

2020-04-30T18:00:00.000-05:00 2020-04-30T08:14:00.000-05:00 Completed

Read left on for new and no leaks present

248 F50 3575241590

3480513207 HERRMAN,CLIFFORD (352) 243-3967

2702 BROOK HOLLOW RD Kelly Hagan James Kilgore JR

2020-04-29T09:06:02.000-05:00 M-READ

Read left on for new and no leaks present

248 F45 8748138070

4781340467 Dean,Tammy (978) 866-7771

4402 OLYMPIA CT Kelly Hagan James Kilgore JR

2020-04-08T12:28:28.000-05:00 M-READ

Take Final read and leave on for new customer, Tammy Dean , ph 978-866-7771-Kelly

248 F46 5531863438

1795914738 Crane,Maureen (321) 333-2345

16021 HAWK HILL ST Kimberly Andrews James Kilgore JR

2020-04-23T14:23:11.000-05:00 M-READ

Take final read and lock meter, Tag door for new customer to apply/kim

2020-04-30T18:00:00.000-05:00 2020-04-30T09:16:00.000-05:00 Completed

1388418751 Christman,Audrey (516) 547-5343

17536 Butterfly Pea Ct Kimberly Andrews Danny Green

2020-04-28T09:46:58.000-05:00 M-READ

Take final read and leave on for new customer Audrey call if necessary 516-547-5343/kim

2020-04-30T18:00:00.000-05:00 2020-04-30T08:06:00.000-05:00 Completed

Read meter leave on for new no leaks present dg



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter showing leak of 0.190 gallons per minute. Use in 12 days is 16150 gallons or 1346 gallons per day. 30 day projected use would be approximately 40380 gallons. Needs to 

locate and repair leak. Also needs to check irrigation settings and for leaks running. We are at 2 days per week, Wednesday and Saturday and settings should not exceed 20 

248 F46 3381644875

6882381476 Quintun,Dennis (954) 612-3181

16115 BLOSSOM HILL LOOP Kimberly Andrews David Alberigi

2020-04-28T08:28:41.000-05:00 HIBILL

Mr.Quintum is calling about high usage 60190. Please re-read meter for customer he is not agreeing. please call 954-612-3181.

2020-04-29T20:00:00.000-05:00 2020-04-29T12:45:00.000-05:00 Completed

0079177543 Dean,Tammy (978) 866-7771

4402 OLYMPIA CT Kelly Hagan James Kilgore JR

2020-04-08T12:36:21.000-05:00 M-READ

Take Final read and leave on for new customer, Tammy Dean , ph 978-866-7771-Kelly Please check the reuse meter box and service line and check for sewer clean outs. 

Thanks CS

2020-04-30T00:00:00.000-05:00 2020-04-30T08:17:00.000-05:00 Completed

Read left on for new and no leaks present

4402 OLYMPIA CT Kelly Hagan James Kilgore JR

2020-04-08T12:36:21.000-05:00 M-READ

Take Final read and leave on for new customer, Tammy Dean , ph 978-866-7771-Kelly Please check the reuse meter box and service line and check for sewer clean outs. 

Thanks CS

2020-04-30T00:00:00.000-05:00 2020-04-30T08:17:00.000-05:00 Completed

Read left on for new and no leaks present

248 F45 0187017624

2020-04-30T13:10:20.000-05:00 LOCTE LN

Locate reuse service line, not in meter box. KB Homes

2020-04-30T13:01:00.000-05:00 2020-04-30T13:35:00.000-05:00 Completed

Hand excavate site to locate reuse service line. Re plumb 1" reuse poly service line and move into meter box. Backfill area. Work performed and completed by Echo 2000, 

3/4/20 Inspected on 4/10/20

248 F45 0187017624

4781340467 Dean,Tammy (978) 866-7771

248 F90 6503640785

9851320982 Redding Jr,Johnnie (407) 791-3035

16309 Yelloweyed Dr Lucity User David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

17541 Butterfly Pea Ct Lucity User Art Austin

2020-03-03T09:15:12.000-06:00 MTRBBOX

Please replace damaged meter box and back charge builder NVR Inc. DBA Ryan Homes

2020-04-29T19:00:00.000-05:00 2020-04-29T13:57:00.000-05:00 Completed

Contractor to replace box. ECO 2000. Box has been replaced, waiting for invoice to back bill. Waiting for invoice. 4/24/20. A.A. Per area manager complete work order and 

when po comes in will attach to work order dg

2020-03-03T09:10:13.000-06:00 MTRBBOX

Please replace damaged meter box and back charge NVR inc DBA Ryan Homes

2020-04-29T19:00:00.000-05:00 2020-04-29T13:58:00.000-05:00 Completed

Contractor to replace box. ECO 2000. Box has been replaced, waiting on invoice to back bill. Waiting for invoice 4/24/20. A.A. Per area manager complete work order and when 

we get po will attach when we get dg

248 FS2 3688869188

8962315161 TAYLOR,DANIEL (407) 497-0211

Customer wants to know where the meter for irrigation is located. Wants to know if tech can point it out to him. Does not know how to tie new irrigation system to the line. Please 

call Thomas (President of HOA) at 407-625-5765. Thanks - Jerry

2020-04-29T20:00:00.000-05:00 2020-04-29T13:55:00.000-05:00 Completed

Provide current meter read, 181000. Service is off at back flow device. Spoke with customer by phone advised we are waiting for bids from contractor ( Traverse ). A.A. 3/26/20 

@ 9:45am. Complete work order per area manager and will attach po picture in when we get it dg

248 FS2 2201035919

3075101033 Mallqui,Sandra (862) 262-1629

17545 Butterfly Pea Ct Lucity User Art Austin

2020-04-29T20:00:00.000-05:00 2020-04-29T07:31:00.000-05:00 Completed

Customer has a leak of about .15-.25 gallons every minute. Explained to customer and showed her on the meter. Advised to call leak detection company since she has no clue 

where it could be. Gw

248 F40 4735575262

4730610000 Greater Groves HOA (352) 552-6382

Front Entrance Greater Groves Blvd Jerry Lazarre Art Austin

2020-03-25T13:37:20.000-05:00 M-SIO Water Miscellaneous Complaint

248 F45 1081200232

8506094326 MCCOURT,MARY-LYNN (407) 947-6594

15609 STARLITE ST Patricia Hardy Garrett Wooding

2020-04-28T08:37:11.000-05:00 HIBILL

Customer stated house was vacant for roughly 5 weeks. Please re-read meter and check for leaks. Mary 407-947-6594 Thanks, Patty



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Re read meter and check for leaks. Mrs Rosario called about the high bill & high usage.There are 5 people living in the home.They have a water softner inn the home.Phone 

number is 407 973 3593.Thanks,Reggie

2020-04-28T20:00:00.000-05:00 2020-04-28T10:25:00.000-05:00 Completed

2020-04-29T00:00:00.000-05:00 2020-04-29T08:35:00.000-05:00 Completed

Read 196100 leave on gw

248 F44 0483334818

2385079794 ROSARIO,MICHAEL (407) 973-3593

15213 MARGAUX DR Reginald Jerome David Alberigi

2020-04-27T12:54:57.000-05:00 HIBILL

Called, left message 4/24 at 11:29a.m. Need to speak to customer, according to read history, since closing date, premise has used proper amount of water for irrigation only, no 

one in house. Apparently when high bill completed on 4/20 this information was not relayed to customer. Meter test will be fruitless. Test scheduled for Wednesday 4/29 at 10:00 

248 F46 5865134290

5612661348 DeJesus,Brenda (973) 896-7477

3122 SAMOSA HILL CIR Ewan Dehnert Garrett Wooding

2020-04-28T10:34:21.000-05:00 M-READ

Please turn on and take start read for irrigation meter. Brenda 973-896-7477. Thank you, Ewan.

248 FS2 5665871537

7953946736 HARIJONO,INDRA (314) 600-8564

17401 Painted Leaf Way Mark Fry David Alberigi

2020-04-23T12:41:55.000-05:00 TESTMTR

Please test Meter for customer Perez,Cecilia Ph#(813) 241-7140. States to high of usage for nobody living there. Thank you - csr-Mark

2020-04-29T18:00:00.000-05:00 2020-04-29T11:27:00.000-05:00 Completed

5612661348 DeJesus,Brenda (973) 896-7477

3122 SAMOSA HILL CIR Kimberly Andrews Garrett Wooding

2020-04-28T10:20:08.000-05:00 M-READ

please take final read and leave on for new customer mr. Dejusus please call if necessary 973-896-7477/kim

2020-04-29T18:00:00.000-05:00 2020-04-29T08:36:00.000-05:00 Completed

Read 513440 leave on gw

248 F46 3912309761



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 FS2 0852911642

2439971022 AMICO,SYLVIA (585) 802-0648

2941 Marlberry Ln Chariti Phillips Art Austin

2020-04-27T16:12:41.000-05:00 M-REREAD

Please reread meter and check for leaks, tag door with results. Sylvia 595.802.0648. Thank You, Chariti CR!

2020-04-28T20:00:00.000-05:00 2020-04-28T12:26:00.000-05:00 Completed

0739510000 LAKE LOUISA STATE PARK (352) 394-3969

7305 US HWY 27 Jennifer Akers Garrett Wooding

2020-04-27T12:40:22.000-05:00 HIBILL

Can we please reread and check for leaks? Pam says park has been closed since 3-12 and usage can't be correct. She can be reached at 352-394-3969. Thanks and be safe. 

Jen

2020-04-28T20:00:00.000-05:00 2020-04-28T11:45:00.000-05:00 Completed

Customer wasn't sure which meter was leaking. This is not it. This meter goes directly to guard shack. Other meter is the one leaking and is stated in work order. Gw

7305 US HWY 27 Jennifer Akers Garrett Wooding

2020-04-27T12:41:37.000-05:00 HIBILL

Can we please reread and check for leaks? Pam says park has been closed since 3-12 and usage can't be correct. She can be reached at 352-394-3969. Thanks and be safe. 

Jen

2020-04-28T20:00:00.000-05:00 2020-04-28T11:44:00.000-05:00 Completed

Checked meter for leaks. See attached for leaks on low flow meter. Explained to Pam at front gate about it, and how to go about finding it. Gw dg

248 F44 0739095938

2020-04-27T14:01:38.000-05:00 HIBILL

Re-read meter and verify if last reading is correct and any leaks. Does have irrigation Joycelyn Maynard 917-547-7090

2020-04-28T20:00:00.000-05:00 2020-04-28T08:41:00.000-05:00 Completed

No leaks at this time. Use in 5 days is 1350 gallons or 270 gallons per day. 30 day projected use would be approximately 8100 gallons. Last month use 17140 gallons or 571 

gallons per day. 4 zones of irrigation set 2 days per week at 20 minutes per zone would use up to approximately 19200 gallons plus in house use. Don't really see a problem. 

248 F44 2935092351

2939510000 LAKE LOUISA STATE PARK (352) 394-3969

No leaks at this time. Use in 14 days is 4050 gallons or 289 gallons per day. 30 day projected use would be approximately 8670 gallons, normal according to history. Overuse is 

1730 gallons. Any irrigation? Check water softener for excessive rejuvenation. Check toilet flappers. Last years use was: 7470-10140 gallons (October). September of 028 was 

248 FS2 9695429920

8941912093 Maynard,Joycelyn (917) 547-7090

17100 Goldcrest Loop Isabel Ceballos David Alberigi



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

17337 Blazing Star Cir Kimberly Andrews Garrett Wooding

2020-04-27T08:30:20.000-05:00 M-READ

Please take final read and leave on for new customer Sandra. call if necessary 407-718-2278/kim Check out the reuse meter box and service line and check for sewer clean 

outs. Thanks CS

2020-04-28T13:16:32.000-05:00 M-SIO Water Service Line Break

Leak at Meter, at panel in ground, affecting sprinkler operation, please investigate, Michael Walsh , ph 480-495-2073 - Kelly

2020-04-28T20:00:00.000-05:00 2020-04-28T14:25:00.000-05:00 Completed

Provide current meter read, 508100. No leaks were observed or indicated. Spoke with customer, he stated that he had a leak in his irrigation system and that he turned it off . 

Showed customer how to check meter .

248 FS1 1754070496

7193563094 Portada,Sandra (407) 718-2278

Customer says bill is double with no one in the home. Please reread meter and check for leaks. Isaac 718.887.4311. Thank you, Chariti CR!

2020-04-28T20:00:00.000-05:00 2020-04-28T13:33:00.000-05:00 Completed

Customer does not live here. Meter reading has not changed in 3 months. But noticed irrigation leak on meter, about .25 gallons a minute. Left door hanger and voicemail. And 

spoke with neighbor who has contact with neighbor. Gw

248 F47 9554877752

8575113381 WALSH,MICHAEL (480) 495-2073

15734 GREEN COVE BLVD Kelly Hagan Art Austin

2020-04-28T20:00:00.000-05:00 2020-04-28T13:50:00.000-05:00 Completed

Provide current meter read, 2015170. No leaks were observed or indicated. Home has irrigation system. No evidence of overwatering.

248 F46 4933668235

4938600000 KHALIL,ISAAC T (718) 887-4311

16138 MAGNOLIA HILL ST Chariti Phillips Garrett Wooding

2020-04-27T09:55:28.000-05:00 M-REREAD

Provide current meter read, 272460. No leaks were observed or indicated. Spoke with customer 31,990 gallons consumed since last read . As this is a new house and covered 

by warranty I advised her to call contractor and explain to him that she needs irrigation system checked including controller settings . Advised her that we can do a seven day 

248 F44 5372109795

8621792576 RODRIGUEZ,JENNY (321) 318-9104

15343 PETRUS LN Patricia Askia Art Austin

2020-04-27T15:16:29.000-05:00 M-REREAD

Please re read meter and check for leaks she states her usage was high please investigate Thanks! Patricia



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please re-read meter and check for leaks for Mr,ITWARIE,JEEWAN, Ph#(917) 440-8221 states his usage is high for a vacation home and nobody has lived there since Feb 

2020.

2020-04-28T18:00:00.000-05:00 2020-04-28T12:51:00.000-05:00 Completed

Read 323820 leave on gw

248 F45 9698794383

9010245081 ITWARIE,JEEWAN (917) 440-8221

16086 ST CLAIR ST Mark Fry David Alberigi

2020-04-27T08:50:29.000-05:00 M-REREAD

Read 320430 leave on gw

248 F90 1226662898

1221919740 Kalyan, Ravinder (407) 653-9428

16389 Yelloweyed Dr Kimberly Andrews Garrett Wooding

2020-04-27T14:44:57.000-05:00 M-READ

please take final read and leave on for new customer mr. Ravinder/ call if necessary 407-653-39428

248 FS2 1342650413

3411590934 Munoz,Julio (787) 649-7750

17669 Passionflower Cir Patricia Hardy Garrett Wooding

2020-04-27T08:56:14.000-05:00 M-READ

Please take final read and leave on for new customer. Julio 787-649-7750 Thanks, Patty

2020-04-28T18:00:00.000-05:00 2020-04-28T12:35:00.000-05:00 Completed

1193270376 Amato,Michael (908) 565-6626

17878 Blazing Star Cir Kaitlynn Gilbert Garrett Wooding

2020-04-27T13:57:54.000-05:00 M-READ

Please take start read and leave on for new customer Michael 908-565-6626 thank you Kg

2020-04-28T18:00:00.000-05:00 2020-04-28T12:42:00.000-05:00 Completed

Read 59000 leave on gw

2020-04-28T18:00:00.000-05:00 2020-04-28T12:45:00.000-05:00 Completed

Read 43350 leave on gw

248 FS1 5778965355



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F90 8427502080

7689385211 Acevedo,Ivelisse (787) 202-0512

4123 Deermoss Dr Jacqueline Chandler Garrett Wooding

2020-04-24T12:52:19.000-05:00 INSTLMTR

1896210000 PRITSKY,STUART (352) 242-0034

2748 WILSHIRE RD Kelly Hagan Danny Green

2020-04-27T09:53:25.000-05:00 M-SIO High or Low Pressure in the Water

Extreme low pressure in kitchen , after New water meter installed. Stuart Pritsky , ph 352-242-0034, please investigate - Kelly

2020-04-27T20:00:00.000-05:00 2020-04-27T10:10:00.000-05:00 Completed

Checked pressure at house it's 68 psi and the homeowner is complaining of kitchen sink only. Told him to un screw the kitchen faucet where the water comes out and clean 

that. Could be clogged. If not he needs to call a plumber not out issue. Meter is good read meter. Dg Customer is going to clean filter on sink and see if it gets better..

16138 MAGNOLIA HILL ST Lucity User Garrett Wooding

2020-04-28T12:35:10.000-05:00 M-OFF

2020-04-28T12:30:00.000-05:00 2020-04-28T12:36:00.000-05:00 Completed

Turned off meter due to leak and customer not living in state . Gw

248 F50 1893906870

2020-04-27T15:22:55.000-05:00 M-SIO Water Service Line Break

Please re read meter and check for leaks, customer states high usage, Jessica from AMERICAN HOMES 4 RENT LLC Ph#877.483.5401 Thank you - csr-Mark

2020-04-28T18:00:00.000-05:00 2020-04-28T14:09:00.000-05:00 Completed

No leaks at this time. Use in 14 days is 28070 gallons or 2005 gallons per day. Excessive. Needs to check irrigation settings and for leaks running. Last time irrigation was used 

was 2016 according to history. Looks like irrigation was turned on. We are at 2 days per week, Thursday and Sunday at around 20 minutes per zone. This would use up to 

248 F46 5491593770

4938600000 KHALIL,ISAAC T (718) 887-4311

2020-04-28T18:00:00.000-05:00 2020-04-28T09:32:00.000-05:00 Completed

No leaks at this time. 10 gallons used in 13 days. Checked meter, working good. Doesn't appear to be anyone in house at this time. Pool. Did someone leave hose running in 

pool? Does pool have a auto fill? Can't see Dow sides or back of premise due to fence. Spoke to Jeewan by phone. Premise have been empty since February. He stated has 

248 F48 7472150428

7040393271 STEPHENS,SONJA (571) 338-1162

4728 BLOCK ISLAND LN Mark Fry David Alberigi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3900 Fescue St Jacqueline Chandler Garrett Wooding

2020-04-24T13:22:49.000-05:00 INSTLMTR

2020-04-24T12:43:57.000-05:00 INSTLMTR

5/8 Lot 551

2020-04-27T18:00:00.000-05:00 2020-04-27T11:18:00.000-05:00 Completed

Install new badger meter 20552337 with dual check valve and hose bib no leaks present gw

248 F90 2194238304

4829884825 Toth,Timothy (716) 998-5995

5/8 Lot 602

2020-04-27T18:00:00.000-05:00 2020-04-27T11:21:00.000-05:00 Completed

Install new badger meter 20552336 with dual check valve and hose bib no leaks present gw

248 F90 0541332384

9909594674 Taylor Morrison (407) 413-8709

3904 Fescue St Jacqueline Chandler Garrett Wooding

2020-04-27T18:00:00.000-05:00 2020-04-27T11:28:00.000-05:00 Completed

Install new badger meter 20552204 with dual check valve and hose bib no leaks present gw

248 F90 9363579653

9716915887 Turner,Jennifer (407) 967-0927

3951 Fescue St Jacqueline Chandler Garrett Wooding

2020-04-24T14:17:33.000-05:00 INSTLMTR

Install new badger meter 20552338 with dual check valve and hose bib no leaks present gw

248 F90 6929155540

7821845133 Troisi-Passion,Lizandra (407) 633-1132

4132 Deermoss Dr Jacqueline Chandler Garrett Wooding

2020-04-24T09:35:44.000-05:00 INSTLMTR

5/8 lot 588

5/8 Lot 574

2020-04-27T18:00:00.000-05:00 2020-04-27T11:29:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-04-27T18:00:00.000-05:00 2020-04-27T11:27:00.000-05:00 Completed

Install new badger meter 20552207 with dual check valve and hose bib no leaks present gw

248 F48 2289569630

2220872877 Lodiso,Sintayehu (407) 449-9439

4707 CAPE HATTERAS DR Alisha Greer Garrett Wooding

Install new badger meter 20552208 with dual check valve and hose bib no leaks present gw

248 F90 3621773137

5207410384 Cistola,Leesa (720) 365-7615

3981 Fescue St Jacqueline Chandler Garrett Wooding

2020-04-24T13:44:15.000-05:00 INSTLMTR

5/8 Lot 596

248 F90 7300952802

2426442349 Taylor Morrison (407) 413-8709

3959 Fescue St Jacqueline Chandler Garrett Wooding

2020-04-24T14:32:34.000-05:00 INSTLMTR

5/8 Lot 600

2020-04-27T18:00:00.000-05:00 2020-04-27T11:25:00.000-05:00 Completed

7214911560 Triana Casas,Adriana (407) 480-6969

3892 Fescue St Jacqueline Chandler Garrett Wooding

2020-04-24T08:53:35.000-05:00 INSTLMTR

5/8 Lot 554

2020-04-27T18:00:00.000-05:00 2020-04-27T11:16:00.000-05:00 Completed

Install new badger meter 20552203 with dual check valve and hose bib no leaks present gw

5/8 Lot 552

2020-04-27T18:00:00.000-05:00 2020-04-27T11:19:00.000-05:00 Completed

Install new badger meter 20552206 with dual check valve and hose bib no leaks present gw

248 F90 5412264464



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F90 3770412257

8075991091 Medina,Allen (407) 799-9254

16305 Yelloweyed Dr Lucity User David Alberigi

3242430409 AQUINO,FRANKLIN (321) 355-0062

15529 MARKHAM DR Roslyn Lide-Miller Garrett Wooding

2020-04-23T11:31:04.000-05:00 M-READ

Take final read and leave on for new. Julio Landron-Aviles 407-443-8264...Roslyn

2020-04-27T18:00:00.000-05:00 2020-04-27T12:57:00.000-05:00 Completed

Read 3940490 leave on no leaks present gw

16896 Meadows St Chariti Phillips Garrett Wooding

2020-04-24T13:44:09.000-05:00 M-READ

Please take start read and leave on for new. Opal 240.406.3320. Thank You, Chariti CR!

2020-04-27T18:00:00.000-05:00 2020-04-27T12:39:00.000-05:00 Completed

Read 175030 leave on no leaks present gw

248 F49 8725827055

2020-04-23T08:59:36.000-05:00 M-READ

please take start read, Wendy can be reached at 352-243-6593...tina Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-04-27T18:00:00.000-05:00 2020-04-27T10:25:00.000-05:00 Completed

Read 450880 leave on no leaks present gw

248 F89 9632579109

7148529719 Lynch,Opal (240) 406-3320

Please turn on and take start read for new customer..Sintayehu 407-449-9439...customer present...thanks and be safe Alisha CR|,Sintayehu called to inquire about status of req 

for turn on, she states her mom has a heath condition, please if possible turn on, greatly appreciate it thanks! Patricia

2020-04-27T18:00:00.000-05:00 2020-04-27T13:33:00.000-05:00 Completed

Read 1163240 turned on customer home no leaks present gw

248 FS2 8694879817

3375289284 DECKER,WENDY S (407) 376-6822

17612 Serenoa Bvld Tina Richardson Garrett Wooding

2020-04-24T09:59:44.000-05:00 M-ON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-04-21T12:18:40.000-05:00 TESTMTR

Please complete a periodic 1.5" meter test, Thanks, Kathy

2020-04-24T20:00:00.000-05:00 2020-04-24T15:16:00.000-05:00 Completed

Performed periodic meter test , meter must be accurate to at least 95.0% to 101.5% in the low flow range and 98.5% to 101.5% in medium and maximum flow range , meter 

failed medium and maximum flow range , replaced 1.5 displacement meter and installed a second double meter box to bring to grade , meter test results are low flow @ 

248 F47 9415961569

9412510000 Ramos,Felix (407) 508-7035

Customer says bill is too high, does not match consumption. Please reread meter and check for leaks, tag door with results. Ying 908.432.4223. Thank you, Chariti CR

2020-04-24T20:00:00.000-05:00 2020-04-24T11:50:00.000-05:00 Completed

Provide current meter read ( reuse water meter ), 1029840. No leaks were observed or indicated. Also photographed potable meter reading. See photos. Tagged door.

248 F50 0661940467

0669900000 WESTON HILLS-LAKE CO LP (813) 374-2363

15627 BAY VISTA DR Kathy Sillitoe Shawn Ebert

2020-04-27T12:41:00.000-05:00 2020-04-27T13:02:00.000-05:00 Completed

Hand excavate site to locate service line. Re plumbed and moved service line into meter box. Backfill. Work performed and completed by Echo 2000, 3/12/20 Inspected on 

4/10.

248 F46 6759457736

3564338316 Kant,Yibin (908) 432-4223

3148 IBIS HILL ST Chariti Phillips Art Austin

2020-04-23T12:59:06.000-05:00 M-REREAD

Hand excavate site and locate service line. Re plumb and move service line into meter box. Backfill. Work performed and completed by Echo 2000, 3/12/20 Inspected 4/10/20

248 F90 8837647904

2838974411 ORTIZ,FRANCELYS (407) 272-4796

16301 Yelloweyed Dr Lucity User David Alberigi

2020-04-27T12:45:23.000-05:00 M-SIO General Investigation

Reuse service line missing, not in meter box. KB Homes

2020-04-27T13:15:05.000-05:00 M-SIO General Investigation

Reuse service line missing, not in meter box.

2020-04-27T13:10:00.000-05:00 2020-04-27T13:30:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-04-23T20:00:00.000-05:00 2020-04-23T07:45:00.000-05:00 Completed

Turned on no leaks present

248 F41 0969206813

5681576897 MARLOW,SEAN (850) 803-5044

Meter read wrong on 4/14 at 2986840. Current read is 2926880. Tag door. E-mail office to make correction.

248 F48 0991967821

7143933701 Chege,Emmanuel (347) 824-9322

15349 HARVEST BLVD Kimberly Andrews James Kilgore JR

2020-04-22T14:07:37.000-05:00 M-ON

Customer called to activate irrigation. please call customer mr. Emmanuel at 347-824-9322/kim

248 F47 4933840093

1029413831 BOGAR,JOHN (954) 798-2822

15800 GREEN COVE BLVD Chariti Phillips David Alberigi

2020-04-22T10:25:56.000-05:00 HIBILL

Customer complaining of high bill. Please reread meter and check for leaks, hang door tag with results. Chariti CR

2020-04-23T20:00:00.000-05:00 2020-04-23T08:05:00.000-05:00 Completed

2328836943 SKOWRON,LYNNETTE (847) 894-6456

16475 CENTIPEDE ST Kelly Hagan David Alberigi

2020-04-22T13:24:33.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Debra Koppenaal , can be contacted at 978-500-3376, thanks Kelly

2020-04-23T20:00:00.000-05:00 2020-04-23T08:38:00.000-05:00 Completed

No leaks at this time. Use in 7 days is 3680 gallons or 526 gallons per day. 30 day projected use would be approximately 15780 gallons. Good. 4 zones set 2 days per week at 

20 minutes per zone will use up to approximately 19200 gallons per month plus any in house use. Looks good. Tag door. Spoke to Debra by phone, explained everything to her. 

3813 CINNAMON FERN LOOP Lucity User Art Austin

2020-04-22T10:40:27.000-05:00 MTRBBOX

Customer wants broken meter box replaced.

2020-04-24T19:00:00.000-05:00 2020-04-24T09:21:00.000-05:00 Completed

Provide current meter read, 329120. Customer requested meter box be replaced. ECO 2000 replaced box on 4/23/2000.

248 F89 1959754579



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F48 7248600003

5093065402 Sanders, Trevor (407) 717-9085

4716 BLOCK ISLAND LN Kimberly Andrews James Kilgore JR

2020-04-17T10:08:22.000-05:00 M-READ

Please Take final read and leave on for new customer Mr. Sanders please call if necessary 407-717-9085/kim

2020-04-23T18:00:00.000-05:00 2020-04-23T08:02:00.000-05:00 Completed

Read left on for new and no leaks present

16022 HAWK HILL ST Patricia Askia James Kilgore JR

2020-04-22T12:56:39.000-05:00 M-ON

Please take read and turn on services he will be present Hishan (504) 419-7902, Thank you Patricia|

2020-04-23T18:00:00.000-05:00 2020-04-23T07:36:00.000-05:00 Completed

Turned on no leaks present

248 F48 3974479562

2020-04-22T11:42:53.000-05:00 M-ON

Take read and start services for Randall, (407) 388-4625, thanks Patricia|

2020-04-23T18:00:00.000-05:00 2020-04-23T07:28:00.000-05:00 Completed

Reread meter and no leaks present turned on

248 F46 8000837341

5875479228 Deeb,Hishan (504) 419-7902

Please call Sean Marlow to schedule a customer requested meter test, phone number is 850-803-5044. Thanks, Kathy

2020-04-23T20:00:00.000-05:00 2020-04-23T11:14:00.000-05:00 Completed

Left message 4/17 at 1:08p.m. Test scheduled for Thursday 4/23at 10:00a.m. Meter passed the performance test with a total % accuracy of 100.7. No need to replace meter. 

Meter is showing a leak of 0.7 gallons per minute. Customer is aware.

248 F43 2202244977

0860008823 Gore,Randall (407) 388-4625

16315 CITRUS PKWY Patricia Askia James Kilgore JR

15834 WILKINSON DR Kathy Sillitoe David Alberigi

2020-04-16T11:02:37.000-05:00 TESTMTR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-04-20T19:00:53.000-05:00 M-EXCHNG

2020-04-22T19:00:00.000-05:00 2020-04-22T09:12:00.000-05:00 Completed

MR ID: 451750963218, MR REMARK: MS...Customer at home. Meter was exchanged. New meter 19476368. See attached. Line flushed. No leaks. Read provide. EHO.

248 FS2 2124900588

2020-04-22T19:00:00.000-05:00 2020-04-22T10:24:00.000-05:00 Completed

MR ID: 394108401856, MR REMARK: MS Meter# 29761135 reading 7242850 was replaced with new meter # 20552236.

248 F46 4512929656

3129283993 JACKSON,KYRA (407) 495-0250

3110 SAMOSA HILL CIR Batch System Erick Ortega

2020-04-23T18:00:00.000-05:00 2020-04-23T12:34:00.000-05:00 Completed

No leaks at this time. Use in 9 days is 1950 gallons or 217 gallons per day. 30 day projected use would be approximately 6510 gallons. Looked at history, back a couple years. 

Every year jumps up for 2- 5 months. Last years use was 2790-15060.. spoke to customer on site. Explained everything to him. Gave him some tips on what to look for. Tag to 

248 F46 3949066104

5825211228 JIMENEZ,ALBERT (407) 595-5754

15710 HERON HILL ST Batch System Art Austin

2020-04-20T19:00:53.000-05:00 M-EXCHNG

There was a meter exchange done here and the meter was installed at the wrong house per Joanna.

248 F50 1985941408

4380820912 Rates,Eustaquio (513) 335-3567

15856 AUTUMN GLEN AVE Mark Fry David Alberigi

2020-04-22T16:01:21.000-05:00 M-SIO Water Service Line Break

Please check meter for leaks for customer Rates,Eustaquio Ph#(513) 335-3567, customer states there is high usage and has been out of the country - thank you - csr-Mark

9142977956 BRISTOL,KATHLEEN (508) 802-3020

4727 CAPE HATTERAS DR April Clark James Kilgore JR

2020-04-22T10:46:27.000-05:00 M-REREAD

Please reread meter for billing. Read is still out of line and shows usage of over 3 million gallons. Thank you, April

2020-04-23T18:00:00.000-05:00 2020-04-24T07:14:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-04-22T18:00:00.000-05:00 2020-04-22T10:35:00.000-05:00 Completed

Install new badger meter 20552349 with dual check valve and hose bib no leaks present gw

Installed new 5/8 inch Badger Meter # 20552237 with Ford DuC valve, riser and hose bib on right front lot line.

248 FS2 6238362870

8258239474 Davis,Anthony (407) 505-8543

16963 Basswood Ln Jacqueline Chandler Garrett Wooding

2020-04-21T10:01:24.000-05:00 INSTLMTR

5/8 Lot 452

248 FS2 2571235042

2061050481 Mazzotta,Justin (407) 399-1482

16975 Basswood Ln Jacqueline Chandler Art Austin

2020-04-21T10:05:52.000-05:00 INSTLMTR

5/8 Lot 455

2020-04-22T18:00:00.000-05:00 2020-04-23T13:53:00.000-05:00 Completed

1851241503 BART,EVAN (865) 244-5149

16947 Basswood Ln Jacqueline Chandler Art Austin

2020-04-21T08:52:54.000-05:00 INSTLMTR

5/8 Lot 448

2020-04-22T18:00:00.000-05:00 2020-04-22T11:57:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 20552233 with Ford DuC valve, riser and hose bib on left front lot line.

17116 Basswood Ln Jacqueline Chandler Art Austin

2020-04-21T08:48:58.000-05:00 INSTLMTR

5/8 Lot 285

2020-04-22T18:00:00.000-05:00 2020-04-22T11:32:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter #20552234 with Ford DuC valve, riser and hose bib on right front lot line.

248 FS2 2339312540

9907119736 Sissoyev,John (520) 252-5594



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

HYDRANT MTR @ 16157 ST CLAIR ST April Clark David Alberigi

2020-04-21T11:02:05.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-23T08:08:00.000-05:00 Completed

Called number on account, voice message, no live person. Left a couple messages, no call back as of yet. 4/22 Provide read. 0023200 Meter located at 16420 St. Augustine St. 

in garage.

HYDRANT MTR @ 16157 ST CLAIR ST April Clark David Alberigi

2020-04-21T11:02:05.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-23T08:08:00.000-05:00 Completed

Called number on account, voice message, no live person. Left a couple messages, no call back as of yet. 4/22 Provide read. 0023200 Meter located at 16420 St. Augustine St. 

in garage.

248 F45 4407669675

2020-04-21T11:02:05.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-23T08:08:00.000-05:00 Completed

Called number on account, voice message, no live person. Left a couple messages, no call back as of yet. 4/22 Provide read. 0023200 Meter located at 16420 St. Augustine St. 

in garage.

248 F45 4407669675

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

Please read meter for billing. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T10:38:00.000-05:00 Completed

Called Jason Dean for Hughes Brothers, staled meter has not been used as of yet. Provide read. 99995300

248 F45 4407669675

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

HYDRANT MTR @ 16157 ST CLAIR ST April Clark David Alberigi

248 F44 4294015641

0457489249 Hughes Brothers Construction, Inc. (352) 399-6829

Temp meter at 7305-1 US  HWY 27 April Clark David Alberigi

2020-04-21T11:00:54.000-05:00 M-NOREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-04-21T11:06:10.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T07:28:00.000-05:00 Completed

Reread meter and no leaks present

Please read meter for billing. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T08:22:00.000-05:00 Completed

Reread meter and no leaks present

248 F41 6940631860

3850026202 ROMO,OSCAR G (407) 729-2781

16144 WILKINSON DR April Clark James Kilgore JR

2020-04-22T18:00:00.000-05:00 2020-04-22T07:13:00.000-05:00 Completed

Reread meter and no leaks present

248 F48 6770908267

0204949792 Simmonton,Jeffrey (210) 702-1903

4731 CAPE HATTERAS DR April Clark James Kilgore JR

2020-04-21T11:03:11.000-05:00 M-NOREAD

Left message with a project manager 4/22, 3:10p.m. Meter is no longer at last read point Call back. Josh, stated meter was picked up ??? Has not been removed. 3:15p.m. Josh 

called back has meter in back of truck. Provide read. 11441200

248 F40 6212794534

0625537171 COLON,CESAREO (347) 723-2492

15535 GREATER GROVES BLVD April Clark James Kilgore JR

2020-04-21T10:04:19.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

248 9233404581

7048253898 Hughes Brothers Construction, Inc. (352) 399-6829

Temp Meter at 16568 Centipede St April Clark David Alberigi

2020-04-21T11:07:08.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T14:32:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-04-22T18:00:00.000-05:00 2020-04-22T09:36:00.000-05:00 Completed

Provide current meter read, 116580. Service left on as per instructions.

248 F43 1000034974

4184500468 ABILA,KEILY (321) 297-7327

16535 BROADFORD LN April Clark Art Austin

2020-04-21T10:34:28.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

248 FS2 2771242221

7185596368 Rodrigues,Renata (321) 900-7823

17533 Butterfly Pea Ct Kelly Hagan Art Austin

2020-04-21T08:43:39.000-05:00 M-READ

Take Final read and leave on for new customer, Renata Rodrigues , ph 321-900-7823 -Kelly

2020-04-22T18:00:00.000-05:00 2020-04-22T11:09:00.000-05:00 Completed

5875479228 Deeb,Hishan (504) 419-7902

16022 HAWK HILL ST Stephanie Muniz Art Austin

2020-04-21T10:12:07.000-05:00 M-OFF

Please take final reading turn off lock and tag for new to apply- stephanie

2020-04-22T18:00:00.000-05:00 2020-04-22T09:46:00.000-05:00 Completed

Provide current meter read, 4772640. Locked service off and tagged door as per instructions. No leaks at this time.

15954 WILKINSON DR April Clark James Kilgore JR

2020-04-21T10:59:02.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T07:24:00.000-05:00 Completed

Reread meter and no leaks present

248 F46 8000433221

248 F41 3384618411

5467928298 BOXER,ERIC (407) 385-0519



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5472610000 MIRANDA,HECTOR (352) 223-5134

15335 PETRUS LN April Clark Erick Ortega

2020-04-21T10:49:28.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T09:36:00.000-05:00 Completed

3313 CALLERTON RD April Clark Erick Ortega

2020-04-21T10:50:47.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T09:51:00.000-05:00 Completed

No leaks. Provide read 645420. EHO.

248 F44 5476699541

2020-04-21T09:40:44.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T09:59:00.000-05:00 Completed

Provide current meter read, 6570430. No leaks at this time.

248 F49 5008494060

7847914355 RIVERA,JOSUE (863) 272-8594

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T10:32:00.000-05:00 Completed

Provide current meter read, 1071460. No leaks at this time.

248 F46 9265305660

0710985482 Reyes,Susana L (516) 710-4285

3123 IBIS HILL ST April Clark Art Austin

Provide current meter read, 1164140. No leaks were observed or indicated.

248 F47 4358842917

4359210000 NEWMAN,WAYNE D (352) 255-2322

3802 CINNAMON FERN LOOP April Clark Art Austin

2020-04-21T10:58:06.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-04-21T09:58:38.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T09:23:00.000-05:00 Completed

No leaks. Provide read 1962970. EHO.

248 F89 9630409508

7148529719 Lynch,Opal (240) 406-3320

16896 Meadows St April Clark Erick Ortega

2020-04-22T18:00:00.000-05:00 2020-04-22T09:45:00.000-05:00 Completed

No leaks. Provide read 1451850. EHO.

248 F45 8815385777

6429253111 MUNIZ,MELISSA (321) 443-8329

15611 STARLITE ST April Clark Erick Ortega

2020-04-21T09:53:27.000-05:00 M-REREAD

No leaks. Provide read 833420. EHO.

248 F44 2418298270

2413610000 ACEVEDO,SANTA (352) 394-3817

15032 MARGAUX DR April Clark Erick Ortega

2020-04-21T10:13:21.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

248 F44 0102970180

7079278629 FREO FLORIDA LLC (844) 858-9919

15212 MARGAUX DR April Clark Erick Ortega

2020-04-21T10:23:33.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T09:40:00.000-05:00 Completed

No leaks detected at the meter. Provide read 3881200. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read 942810 no leaks present gw

248 F46 7616073539

2206984899 Rodriguez,Carlos (386) 456-8758

16008 MAGNOLIA HILL ST April Clark Garrett Wooding

2020-04-21T09:52:08.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

248 F50 7499474752

1396657086 Bridgewater,Carla (860) 490-0754

2721 WILSHIRE RD April Clark Garrett Wooding

2020-04-21T09:25:14.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T09:02:00.000-05:00 Completed

8118210000 Toth,Andrew (352) 978-3800

2125 WHITE EAGLE ST April Clark Garrett Wooding

2020-04-21T09:16:35.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T08:56:00.000-05:00 Completed

Read 4606380 no leaks present gw

15803 AUTUMN GLEN AVE April Clark Garrett Wooding

2020-04-21T10:47:39.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T09:41:00.000-05:00 Completed

Read 339630 no leaks present gw

248 F42 8112579740

2020-04-22T18:00:00.000-05:00 2020-04-22T09:28:00.000-05:00 Completed

No leaks. Provide read 160940. EHO.

248 F50 8580893624

1393087369 MAY,ASHLEY (407) 489-5267



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9000667506 RISTICH,JOE (352) 989-0065

15343 MONTAUK LN April Clark Garrett Wooding

2020-04-21T09:59:41.000-05:00 M-REREAD

15518 MARBLEHEAD WAY April Clark Garrett Wooding

2020-04-21T09:30:23.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T07:55:00.000-05:00 Completed

Read 6158730 no leaks present gw

248 F48 7536094633

2020-04-21T09:24:02.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T08:22:00.000-05:00 Completed

Read 372790 no leaks present gw

248 F48 7777493596

7770700000 THIE,CHRIS (321) 662-5173

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T08:13:00.000-05:00 Completed

Read 1230030 no leaks present gw

248 F46 6278418963

5105195664 JAMGOCHIAN,FRANK (978) 725-5290

3320 SHRIKE HILL CT April Clark Garrett Wooding

2020-04-22T18:00:00.000-05:00 2020-04-22T08:17:00.000-05:00 Completed

Read 499860 no leaks present gw

248 F46 2781312580

1592982486 Nishimura,Shelly (510) 586-3213

16302 MAGNOLIA HILL ST April Clark Garrett Wooding

2020-04-21T09:29:07.000-05:00 M-REREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-04-21T09:27:53.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T08:08:00.000-05:00 Completed

Reread meter and no leaks present

248 F50 5834069927

2480402965 Sullivan,Burton (720) 626-5212

15714 BAY VISTA DR April Clark James Kilgore JR

2020-04-22T18:00:00.000-05:00 2020-04-22T08:16:00.000-05:00 Completed

Reread meter and no leaks present

248 F90 2739058224

7269342980 Rosado,Omar (321) 440-0141

16354 Yelloweyed Dr April Clark James Kilgore JR

2020-04-21T09:39:39.000-05:00 M-REREAD

Reread meter and no leaks present

248 F48 7241537428

9142977956 BRISTOL,KATHLEEN (508) 802-3020

4727 CAPE HATTERAS DR April Clark James Kilgore JR

2020-04-21T10:39:45.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

248 F90 3302700825

9158949873 Lynch,Barlow (202) 341-6214

3848 Fescue St April Clark James Kilgore JR

2020-04-21T10:08:47.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T07:47:00.000-05:00 Completed

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T07:50:00.000-05:00 Completed

Read 3821980 no leaks present gw



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter and no leaks present

248 F90 2630662008

0450628257 HITSMAN,JOSHUA (407) 353-8043

16410 Yelloweyed Dr April Clark James Kilgore JR

248 F42 8056420018

1962694525 JAVEED,KHUSRO (727) 748-9528

16422 COOPERS HAWK AVE April Clark James Kilgore JR

2020-04-21T10:15:55.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T07:34:00.000-05:00 Completed

8962210000 LOWREY,JOHN (352) 242-0645

2227 PINK GRAPEFRUIT TRL April Clark James Kilgore JR

2020-04-21T10:35:46.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T07:18:00.000-05:00 Completed

Reread meter and no leaks present

15416 GREATER GROVES BLVD April Clark James Kilgore JR

2020-04-21T10:46:21.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T07:11:00.000-05:00 Completed

Reread meter and no leaks present

248 F40 8961733412

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T08:29:00.000-05:00 Completed

Reread meter and no leaks present

248 F40 4897447640

4893710000 MARTIN,PATRICK (352) 241-6184



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6176157892 BRODIE,SEAN (954) 270-1903

1806 SEEDLING CT April Clark James Kilgore JR

2127 CITRON CT April Clark James Kilgore JR

2020-04-21T09:50:59.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T06:51:00.000-05:00 Completed

Reread meter and no leaks present

248 F40 6840671772

2020-04-21T10:52:05.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T07:00:00.000-05:00 Completed

Reread meter and no leaks present

248 F40 0900786817

4197026333 DALEY,SARAH (776) 880-7946

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T07:43:00.000-05:00 Completed

Reread meter and no leaks present

248 F40 7584015398

7586100000 NEWSON,PAUL (352) 241-6352

1847 NECTARINE TRL April Clark James Kilgore JR

2020-04-22T18:00:00.000-05:00 2020-04-22T08:09:00.000-05:00 Completed

Reread meter and no leaks present

248 F89 5654936531

0215366190 DENAPOLI,MICHELLE (407) 443-9644

16213 YELLOWEYED DR April Clark James Kilgore JR

2020-04-21T10:06:38.000-05:00 M-REREAD

2020-04-21T09:26:39.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer's usage has went from 12,000 monthly to 125,ooo past 2 months. Please investigate for leaks and reread meter. John 440-781-8027 Thanks, Patty

2020-04-22T09:39:00.000-05:00 2020-04-23T12:50:00.000-05:00 Completed

No leaks at this time. Use in 8 days is 2080 gallons or 260 gallons per day. 30 day projected use would be approximately 7800 gallons, normal. Info said had irrigation leak, was 

this it. Seems to be ok now. Tag door. No one answered door. Call customer, spoke to John by phone. Figured out the 2 high bills have to be from the irrigation leak he found in 

248 F46 9474359152

3564338316 Kant,Yibin (908) 432-4223

2020-04-22T16:04:00.000-05:00 2020-04-22T07:55:00.000-05:00 Completed

No leaks at this time. Customer irrigating thru this meter. Provide read. 960390

248 F48 8891535862

9970479288 Torrontegui,Daniela (619) 368-6092

4805 CAPE HATTERAS DR Patricia Hardy David Alberigi

2020-04-22T09:39:06.000-05:00 HIBILL

Reread meter and no leaks present

248 F46 7666789451

2625706667 Hernandez,Anthony (917) 446-9836

2842 LONG LEAF PINE ST Ferrellyn Trovinger David Alberigi

2020-04-21T16:04:26.000-05:00 M-REREAD

Re-read meter. Please document if a leak is detected. Do not tag door. Thanks, -Ferri

248 F40 8783391799

8783810000 HOPKINS,IAN (352) 243-8669

2121 CITRON CT April Clark James Kilgore JR

2020-04-21T10:05:30.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T06:49:00.000-05:00 Completed

2020-04-21T10:17:18.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T07:04:00.000-05:00 Completed

Reread meter and no leaks present



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 250031008753, MR REMARK: GF Read meter. 1984230

248 F43 2202698190

0860008823 Gore,Randall (407) 388-4625

248 F41 2502016538

3273467043 Property Owner 10 LLC (844) 858-9919

1430 HERRING LN Batch System David Alberigi

2020-04-19T19:09:07.000-05:00 M-REREAD

2020-04-21T19:09:00.000-05:00 2020-04-21T07:44:00.000-05:00 Completed

1417210000 SAINTLOT,LESLY (352) 432-3045

15902 BAY VISTA DR Reginald Jerome David Alberigi

2020-04-21T10:53:25.000-05:00 M-SIO No Water

Mr. Lesdly Saintlot at 352 460 9035 called to say that he has no water.Thanks,Reggie

2020-04-21T20:00:00.000-05:00 2020-04-21T13:26:00.000-05:00 Completed

Company called Re-Bath 1-844-rebath shut meter off to do repaired at premise. When he turned back on, he had no water to premise. Remove meter. Found top of curb stop 

broke off internally not allowing water to flow thru. Excavate site, remove box. Large roots. Replace 1" curb stop, bushing and coupler. Re install meter and box. Backfill. Install 

17881 BLAZING STAR CIR Kelly Hagan David Alberigi

2020-04-17T14:12:40.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Wingrove Merchant, can be contacted at ph 352-801-4053 , thanks Kelly

2020-04-21T20:00:00.000-05:00 2020-04-21T10:50:00.000-05:00 Completed

No leaks at this time. Use in 16 days is 15210 gallons or 951 gallons per day. Customer does not have control of irrigation, HOA does. They are at their mercy. This appears to 

be irrigation. Should be set at 2 days, Wednesday and Saturday and should be somewhere around 20 minutes per zone. This will use up to approximately 19200 gallons per 

248 F50 0410884147

2020-04-21T09:20:42.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T00:00:00.000-05:00 2020-04-22T08:08:00.000-05:00 Completed

Read 3301010 no leaks present gw

248 FS1 9033408397

4568195788 Merchant,Wingrove (352) 801-4053

3148 IBIS HILL ST April Clark Garrett Wooding



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

16018 WILKINSON DR Patricia Hardy David Alberigi

2020-04-10T09:58:06.000-05:00 M-READ

Please take final read and leave on for new. Bill 860-918-8028 Thanks, Patty

2020-04-21T18:00:00.000-05:00 2020-04-21T09:15:00.000-05:00 Completed

Provide read. 485600

248 FS2 7264572455

2020-04-20T10:04:54.000-05:00 M-READ

Please take start read and leave on for new customer KIm 860-921-7224 thank you KG

2020-04-21T18:00:00.000-05:00 2020-04-21T10:04:00.000-05:00 Completed

Provide read. 103150 Sewer clean outs and reuse whip and meter box ok. Tag door to check settings on irrigation.

248 F41 2839971850

5187264813 Gemme,William (860) 918-8028

Please turn on for new customer. Customer will be present. Marlene 347-266-9756 Thanks, Patty|

2020-04-21T18:00:00.000-05:00 2020-04-21T09:26:00.000-05:00 Completed

No one at premise as stated. Tagged door. Unlocked meter. E-mail office.10:05a.m. Called customer, on their way. Collect waiver from customer. Unlock and connect service. 

No leaks at this time. Provide read. 18260

248 FS2 3847581006

6400351972 Pham,Kim-Anh (860) 921-7224

17148 Goldcrest Loop Kaitlynn Gilbert David Alberigi

2020-04-21T18:00:00.000-05:00 2020-04-21T06:21:00.000-05:00 Completed

Turned off locked meter and tagged door

248 F40 7545680649

9582267926 Quinones,Marlene (347) 266-9756

15203 GREATER GROVES BLVD Patricia Hardy David Alberigi

2020-04-20T12:48:44.000-05:00 M-ON

16315 CITRUS PKWY Kelly Hagan James Kilgore JR

2020-04-17T09:18:22.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Michael Ocasio , Ph 954-801-8616 thanks, Kelly



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter for 7 days. Report any out of line reads to Scott at (813)235-3446. Report final findings to same.

2020-04-21T07:34:00.000-05:00 2020-04-21T10:05:00.000-05:00 Completed

Read Monday 4/13, 196700 Read Tuesday 4/14, 196770=70 gallons Read Wednesday 4/15, 196880=110 gallons Read Thursday 4/16, 198370=1450 gallons Read Friday. 

4/17 , 198460 =90 gallons Read Monday. 4/20/20. 198710. 250 gallons. Last read. Total =1970 gallons or 281 gallons per day. 30 day projected use would be approximately 

248 FS2 6152109904

2020-04-21T10:58:00.000-05:00 2020-04-27T07:17:00.000-05:00 Completed

Finished cutting out root. Installed 1" wrap band at leak site. Provide read. 438350

248 FS2 6916306255

9772641273 ISKOWITZ,SCOTT (813) 235-3446

17116 Goldcrest Loop Lucity User David Alberigi

2020-04-14T07:35:01.000-05:00 M-SIO General Investigation

Read Monday 4/13, 736730 Read Tuesday 4/14, 736760=30 gallons. Read Wednesday 4/15, 736780=20 gallons. Read Thursday 4/16, 736820=40 gallons. Read Friday. 4/17 , 

736840=20 gallons Read Monday. 4/20. 736920=80 gallons. Last read. Total =190 gallons or 27 gallons per day. 30 day projected use would be approximately 810 gallons w/o 

248 F50 9410760408

8897033107 Ressler,Luke (314) 369-9763

15854 BAY VISTA DR Lucity User David Alberigi

2020-04-24T09:05:23.000-05:00 M-SIO General Investigation

While making repairs at 15902 Bay Vista Dr., while cutting out roots, touched poly with saw and created a leak.

248 F40 4340537572

2515077582 Gonzalez , Wilson (727) 364-9543

15849 MERCOTT CT Lucity User David Alberigi

2020-04-13T12:30:22.000-05:00 M-SIO General Investigation

Please read meter for 7 days. One person in house, no irrigation, no adding water to pool and no softener. Report any out of line reads via door tag. Report final findings same 

way.

2020-04-21T12:24:00.000-05:00 2020-04-21T07:52:00.000-05:00 Completed

2611396137 FROST,ROXANE (512) 779-3011

17504 Butterfly Pea Ct Mark Fry David Alberigi

2020-04-10T13:03:08.000-05:00 M-SIO Water Service Line Break

Please check meter for leaks, Customer states usage is to high for 1 person. FROST,ROXANE ,ph#(512) 779-3011, Thank you - csr-mark

2020-04-21T18:00:00.000-05:00 2020-04-21T10:06:00.000-05:00 Completed

Read for 7 days. No leaks at this time. Tag door with reads. 4/13/20. Read. 198270. Tag door. 4/14/20. Read. 199860. 1,590 gallons. Tagged door. 4/15/20. Read. 199990. 130 

gallons. Tagged door. 4/16/20. Read. 200090. 100 gallons 4/17/20. Read. 200160. 70. Gallons 4/20/20. Read. 201770. 1610. Gallons. Last read. Total =3500 gallons or 500 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: House valve was off...turned on and no leaks present.

248 F48 3176507401

9411208041 Campbell,Michael (917) 770-2445

15333 SANDY HOOK LN Kimberly Andrews James Kilgore JR

2020-04-20T13:19:20.000-05:00 M-SIO No Water

Customer called in to report there is no water coming out of spikett, just air. It dripped for awhile and stopped. No water. call Darryl 863-9341548/kim

2020-04-20T20:00:00.000-05:00 2020-04-20T13:39:00.000-05:00 Completed

2524004043 Presley,Charles (631) 560-4373

2721 BROOK HOLLOW RD Jerry Lazarre James Kilgore JR

2020-04-17T12:29:11.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Charles at 631-560-4373. Thank you - Jerry,CS

2020-04-20T20:00:00.000-05:00 2020-04-20T12:42:00.000-05:00 Completed

Read left on for new and no leaks present

17401 Painted Leaf Way Jerry Lazarre James Kilgore JR

2020-04-16T15:15:30.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Cecilia at 813-241-7140. Thanks, Jerry, CSR

2020-04-20T20:00:00.000-05:00 2020-04-20T12:21:00.000-05:00 Completed

Turned off locked meter and tagged door.

248 F50 6851378512

2020-04-17T10:31:50.000-05:00 HIBILL

Please re-read meter, customer question of high usuage ,high bill case /Please call if necessary 561-4099785/kim

2020-04-20T20:00:00.000-05:00 2020-04-20T09:13:00.000-05:00 Completed

No leaks present customer had the sprinklers running 4 days a week

248 FS2 5665127391

7953946736 HARIJONO,INDRA (314) 600-8564

8628223108 PAVEZ,NICHOLE (561) 409-9785

17940 Passionflower Cir Kimberly Andrews James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

15405 MARGAUX DR Patricia Askia James Kilgore JR

2020-04-17T12:13:51.000-05:00 M-OFF

Take final read and stop Services for Al (718) 666-6916, Patricia

2020-04-20T18:00:00.000-05:00 2020-04-20T12:33:00.000-05:00 Completed

Turned off locked meter and tagged door

2020-04-16T13:18:57.000-05:00 INSTLMTR

5/8 Lot 154

2020-04-20T18:00:00.000-05:00 2020-04-20T08:38:00.000-05:00 Completed

Installed new meter and dual check valve

248 F44 0488870369

4597318831 DABBAGH,ABDULRAHMAN (407) 450-8982

2020-04-20T19:00:00.000-05:00 2020-04-21T07:00:00.000-05:00 Completed

MR ID: 880165378181, MR REMARK: BB Replaced lid

248 FS2 5519753022

1993782721 Brunberg,Kathleen (978) 223-5631

2917 Deerberry Ln Jacqueline Chandler James Kilgore JR

2020-04-20T19:00:00.000-05:00 2020-04-21T06:56:00.000-05:00 Completed

MR ID: 621889830975, MR REMARK: BB Replaced lid

248 F46 3856751304

9560844167 MAROHN,KURT (609) 275-2935

16020 BLOSSOM HILL LOOP Batch System James Kilgore JR

2020-04-20T19:00:53.000-05:00 MTRBBOX

248 F46 5220138669

6351684852 MACFARLANE,LAURIE (416) 570-8828

3433 SWALLOW HILL ST Batch System James Kilgore JR

2020-04-20T19:00:53.000-05:00 MTRBBOX



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer called about high bill. Submitted HB case to re-read meter and check for leaks. Cecilia is the point of contact and can be reached at 813-241-7140. Thanks, Jerry, 

CSR

2020-04-17T20:00:00.000-05:00 2020-04-17T08:32:00.000-05:00 Completed

Read meter no leaks found at meter. Meter dial wasn't moving. Water is being used somewhere. Irrigation timer is off as of now. But probably wasn't off prior to complaint of high 

bill. Customer doesn't realize about the bills being in the rear. I tagged door to let them know of read and the usage they have used since last read. Looks like they had irrigation 

2020-04-20T10:50:00.000-05:00 2020-04-20T06:40:00.000-05:00 Completed

Customer called to complain of High Bill. Last month usage was 14,000 this month over 74,000. Please re-read meter, test meter and check for leaks. Saulo 407-701-0805 

Thanks, Patty 4/10/20. Read. 246830 No leaks. Spoke with customer , she stated they had problems with the irrigation system but she believes it has been repaired. Advised 

248 FS2 5666634653

7953946736 HARIJONO,INDRA (314) 600-8564

17401 Painted Leaf Way Jerry Lazarre Danny Green

2020-04-16T15:13:28.000-05:00 HIBILL

Read left on for new and no leaks present

248 FS2 0849407422

1463393899 COLON,SAULO (407) 701-0805

17508 Butterfly Pea Ct Patricia Hardy James Kilgore JR

2020-04-10T10:50:00.000-05:00 HIBILL

Customer called to complain of High Bill. Last month usage was 14,000 this month over 74,000. Please re-read meter, test meter and check for leaks. Saulo 407-701-0805 

Thanks, Patty

248 F43 9200181067

7702920937 OCASIO,MICHAEL (954) 801-9615

16321 CITRUS PKWY Kelly Hagan James Kilgore JR

2020-04-17T09:22:22.000-05:00 M-READ

Take Final read and leave on for new customer, Michael Ocasio , ph 954-801-8616 -Kelly

2020-04-20T18:00:00.000-05:00 2020-04-20T12:00:00.000-05:00 Completed

9411208041 Campbell,Michael (917) 770-2445

15333 SANDY HOOK LN Kimberly Andrews Danny Green

2020-04-17T14:40:22.000-05:00 M-ON

Please turn on for new customer / waiver on file/kim call if necessary 917-770-2445

2020-04-20T18:00:00.000-05:00 2020-04-20T12:07:00.000-05:00 Completed

Read meter turn on. No leaks present dg

248 F48 3173543144



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 FS2 0543211775

0292717097 FORTUNATO,ANTHONY (516) 225-3227

17783 Passionflower Cir Jacqueline Chandler Garrett Wooding

2020-04-16T13:22:34.000-05:00 INSTLMTR

5/8 Lot 218

2020-04-17T18:00:00.000-05:00 2020-04-17T07:15:00.000-05:00 Completed

3995210000 COCCO,MICHAEL (352) 255-1313

2833 MAYFLOWER LOOP Batch System James Kilgore JR

2020-04-15T19:00:53.000-05:00 MTRBBOX

2020-04-17T19:00:00.000-05:00 2020-04-17T10:06:00.000-05:00 Completed

MR ID: 513790018350, MR REMARK: BB Replaced lid and no leaks present

3781 Myrtle Oak Ct Lucity User Danny Green

2020-03-30T11:54:42.000-05:00 MTRBBOX

Please re- set meter box.

2020-04-17T19:00:00.000-05:00 2020-04-17T08:59:00.000-05:00 Completed

On list for ECO 2000. And back bill builder. Freedom Homes, DR Horton. I re set box already echo 2000 didn't do it. Dg

248 F50 3990306844

2020-04-16T10:28:47.000-05:00 INSTLMTR

Install irrigation meter for customer 352-396-9192/kim

2020-04-17T20:00:00.000-05:00 2020-04-17T12:40:00.000-05:00 Completed

Installed new reuse meter.

248 FS1 4019195692

8723360556 BENTIVENGO,ROBIN (816) 266-0845

248 F48 8117417817

2021242979 Graham,Jennifer (352) 396-9192

5136 CAPE HATTERAS DR Kimberly Andrews James Kilgore JR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16362 Yelloweyed Dr Jacqueline Chandler James Kilgore JR

2020-04-16T12:40:17.000-05:00 INSTLMTR

5/8 Lot 615

2020-04-17T18:00:00.000-05:00 2020-04-17T08:20:00.000-05:00 Completed

2020-04-16T12:52:32.000-05:00 INSTLMTR

5/8 Lot 608

2020-04-17T18:00:00.000-05:00 2020-04-17T07:50:00.000-05:00 Completed

Installed new meter and dual check valve

248 F90 6098413497

5109395020 ROHLOFF,KIM (352) 988-4740

5/8 Lot 75

2020-04-17T18:00:00.000-05:00 2020-04-17T07:07:00.000-05:00 Completed

Install new badger meter 20552351 with dual check valve and hose bib no leaks present gw

248 F90 2086086752

3713692430 Noble Colon,Angel (407) 693-2799

16334 Yelloweyed Dr Jacqueline Chandler James Kilgore JR

2020-04-17T18:00:00.000-05:00 2020-04-17T07:28:00.000-05:00 Completed

Install new badger meter 20552352 with dual check valve and hose bib no leaks present gw

248 FS2 2117272710

5843586532 AMIO,ARIEL (321) 432-6369

17760 Passionflower Cir Jacqueline Chandler Garrett Wooding

2020-04-16T13:15:07.000-05:00 INSTLMTR

Install new badger meter 20552350 with dual check valve and hose bib no leaks present gw

248 FS2 5834698906

8426768272 CASPER,ALICE (661) 309-5896

17860 Passionflower Cir Jacqueline Chandler Garrett Wooding

2020-04-16T13:02:27.000-05:00 INSTLMTR

5/8 Lot 50



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take final read and leave on for new customer. Alberto 787-597-4828 Thanks, Patty Please check the reuse meter box and service line and check for sewer clean outs. 

Thanks CS

2020-04-17T18:00:00.000-05:00 2020-04-17T10:10:00.000-05:00 Completed

Read left on for new and no leaks present

248 F89 9427424999

4060932896 Maldonado,Abalverto (787) 597-4828

16221 ST AUGUSTINE ST Patricia Hardy James Kilgore JR

2020-04-09T13:35:07.000-05:00 M-READ

Couldn't connect due to something on in the house. Called customer and told him he could turn on himself.

248 F50 6601905629

7314424461 Agudelo,Carlos (908) 418-7230

15547 BAY VISTA DR Patricia Hardy James Kilgore JR

2020-04-16T12:20:15.000-05:00 M-ON

Please take final read and leave on for new. Carlos 908-418-7230 Thanks, Patty

248 F44 2975662008

3106909467 Lewis,Zachary (321) 424-8743

15461 MARGAUX DR Ewan Dehnert James Kilgore JR

2020-04-17T09:02:35.000-05:00 M-ON

Please turn on for new customer . waiver on file/kim Please call if necessary 321-424-8743

2020-04-17T18:00:00.000-05:00 2020-04-17T13:09:00.000-05:00 Completed

7898244983 Cyr,Michael (702) 250-6316

16971 Basswood Ln Jacqueline Chandler James Kilgore JR

2020-04-16T10:07:53.000-05:00 INSTLMTR

5/8" Lot 454

2020-04-17T18:00:00.000-05:00 2020-04-17T08:50:00.000-05:00 Completed

Installed new meter and dual check valve

Installed new meter and dual check valve

248 FS2 5490470059



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F48 6359894914

6350700000 GARCIA,FRANCINE (352) 227-4094

15346 PONCE DE LEON LN Batch System Erick Ortega

2020-04-15T19:00:53.000-05:00 M-EXCHNG

8824836645 Marin,Amado (305) 281-8520

5503 CAPE HATTERAS DR Batch System Erick Ortega

2020-04-15T19:00:53.000-05:00 M-EXCHNG

2020-04-16T19:00:00.000-05:00 2020-04-16T09:01:00.000-05:00 Completed

MR ID: 215471875680, MR REMARK: MS...Meter was exchanged. New meter 18549710. See attached. No leaks. Read provide. EHO.

5508 CAPE HATTERAS DR Batch System Danny Green

2020-04-15T19:00:53.000-05:00 M-EXCHNG

2020-04-16T19:00:00.000-05:00 2020-04-16T08:12:00.000-05:00 Completed

MR ID: 107608514256, MR REMARK: MS Exchange reuse meter that was stuck. New meter number 18549686 read at 10 Old read 91850 didn't seem to be stuck but changed 

anyways dg

248 F48 5048869545

2020-04-15T08:22:54.000-05:00 HIBILL

Re-read meter check for leaks, Melissa gray call if necessary 407-436-4065/kim

2020-04-16T20:00:00.000-05:00 2020-04-16T09:15:00.000-05:00 Completed

No leaks at this time. Use in 17 days is 11270 gallons or 663 gallons per day. 30 day projected use would be approximately 19850 gallons. Looks good. Where ever they have 

the irrigation set is good. Spoke to Melissa on site. Tag to customer. Provide read. 310450

248 F48 3947183327

8553741308 ROJAS,PEDRO A (407) 535-3512

2020-04-17T18:00:00.000-05:00 2020-04-17T09:47:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS2 0582858607

9874296006 GRAY,MELISSA (407) 436-4065

17644 Serenoa Blvd Kimberly Andrews David Alberigi



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

15937 GREEN COVE BLVD Batch System David Alberigi

2020-04-15T19:00:53.000-05:00 M-WARN

2020-04-15T19:00:53.000-05:00 M-WARN

2020-04-16T19:00:00.000-05:00 2020-04-16T08:11:00.000-05:00 Completed

MR ID: 033287285874, MR REMARK: MI Tree debris piled on top of meter. Tag door to remove.

248 F47 5074943724

2644893791 LATHAM,LOUISA (813) 784-9558

2020-04-16T19:00:00.000-05:00 2020-04-16T08:12:00.000-05:00 Completed

MR ID: 446427501372, MR REMARK: MS Exchanged out meter and installed new meter

248 F50 5429739536

6429700000 STARCK,THOMAS (352) 243-2455

15433 BAY VISTA DR Batch System David Alberigi

2020-04-16T19:00:00.000-05:00 2020-04-16T08:29:00.000-05:00 Completed

MR ID: 801610660334, MR REMARK: MS...meter was exchanged. New meter 18142714. See attached. No leaks. Read provide. EHO.

248 F48 6647023755

3464702839 LIMA,THAYS (757) 259-2329

4726 POINT BONITA LN Batch System James Kilgore JR

2020-04-15T19:00:53.000-05:00 M-EXCHNG

MR ID: 635694139049, MR REMARK: MS...Customer at home. Meter was exchanged. New meter 19476366. See attached. Line flushed. No leaks. Read provide. EHO.

248 F48 2875314713

9962700000 RODRIGUEZ,MARJORIE L (863) 206-3389

15327 SANDY HOOK LN Batch System Erick Ortega

2020-04-15T19:00:53.000-05:00 M-EXCHNG

2020-04-16T19:00:00.000-05:00 2020-04-16T10:19:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-04-16T18:00:00.000-05:00 2020-04-16T08:34:00.000-05:00 Completed

Read left on for new and no leaks present. Everything is good

248 FS1 3961050686

9943949218 Collier,Larry (757) 581-5935

17397 Blazing Star Cir Jerry Lazarre Art Austin

2020-03-26T12:22:55.000-05:00 M-READ

Read left on for new and no leaks present and everything else is good

248 FS2 0690330565

1005104594 MCELROY,JOHN (816) 679-1927

17047 Basswood Ln Kelly Hagan James Kilgore JR

2020-04-07T08:49:50.000-05:00 M-READ

Take Final read and leave on for new customer, John McElroy, ph 816-679-1927 -Kelly Please check the reuse meter box and service line and check for sewer clean outs. 

Thanks CS

248 FS1 8291986482

3682008690 WITTENBERG,NANCY (847) 945-3107

3797 Myrtle Oak Ct Lorie Mayeski James Kilgore JR

2020-04-15T14:31:49.000-05:00 M-READ

Obtain read and leave on for new. New is Nancy Wittenberg, phone number 847-945-3107. Lorie Please check the reuse meter box and service line and check for sewer clean 

outs. Thanks CS.

2020-04-16T18:00:00.000-05:00 2020-04-16T08:44:00.000-05:00 Completed

5799500529 Cox,Daniel (863) 604-6702

16154 ST CLAIR ST Patricia Askia James Kilgore JR

2020-04-15T09:27:11.000-05:00 M-READ

Please take final read and leave on services for Daniel, (963) 604-6702, Thank you Patricia Please check the reuse meter box and service line and check for sewer clean outs. 

Thanks CS

2020-04-16T18:00:00.000-05:00 2020-04-16T08:51:00.000-05:00 Completed

Read left on for new and no leaks present

2020-04-16T19:00:00.000-05:00 2020-04-16T08:45:00.000-05:00 Completed

MR ID: 332628323974, MR REMARK: LK Leaking ahead of meter box at 0.250 gallons per minute. Tag door. Notified customer. Provide read. 861260

248 F45 1120826415



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F40 7723519773

2135337187 ROGERS,ROBIN (432) 352-3756

15907 GREATER GROVES BLVD Tina Richardson James Kilgore JR

9582267926 Quinones,Marlene (347) 266-9756

15203 GREATER GROVES BLVD Kimberly Andrews James Kilgore JR

2020-03-31T11:44:29.000-05:00 M-OFF

Please take final read and lock meter, tag door for new to apply/kim

2020-04-15T18:00:00.000-05:00 2020-04-15T07:25:00.000-05:00 Completed

Turned off locked meter and tagged door.

5013 CAPE HATTERAS DR Reginald Jerome James Kilgore JR

2020-04-15T13:09:45.000-05:00 M-SIO Water Miscellaneous Complaint

Mr Yasha Bru at 407 557 0794 called to ask why is there a lock on his reuse irrigation meter.His irrigation guy noticed ittoday.Thelawn in that area isn't getting watered.Can a 

tech go out today to look into this matter.Thanks,Reggie

2020-04-15T20:00:00.000-05:00 2020-04-15T14:46:00.000-05:00 Completed

Reuse meter was put in years ago but never hooked up or inspected

248 F40 7545146975

2020-04-14T11:55:02.000-05:00 M-REREAD

Received email from customer that they have a leak or meter misread, please read meter , check for consistent leaks and tag door with findings

2020-04-15T20:00:00.000-05:00 2020-04-15T07:32:00.000-05:00 Completed

Provide current meter read, 344870. No leaks were observed or indicated. Customer has used 22,860 gallons since last read on 3/24/20. Tagged door with results, advised to 

check irrigation system timer settings. Grass is very green, new home. Looks to be overwatered.

248 F48 5555967210

1093700000 TRADDS LANDING HOA (407) 343-0809

Please read meter and leave on. Leave signed tag on door. Point of contact is Larry or Karen (spouse) at 757-581-5935. Thank you - Jerry,CS Check the reuse meter box and 

service line and check for sewer clean outs. Thanks CS

2020-04-15T20:00:00.000-05:00 2020-04-15T07:14:00.000-05:00 Completed

Provide current meter read, 93920. Reuse box and whip as well as clean outs are visible. No leaks at this time.

248 FS2 5231236686

3086194247 SANTANA,ROBERTO (570) 468-3061

17429 Painted Leaf Way Kathy Sillitoe Art Austin



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15333 SANDY HOOK LN Reginald Jerome Garrett Wooding

2020-04-13T12:18:08.000-05:00 HIBILL

Can we please reread and check for leak? Mrs. Groden says they are in New York and no one here but I asked her about irrigation and she thinks it is running every other day. I 

told her if that is the case most likely the cause too. She can be reached at 914-800-5941. Thanks Jen

2020-04-14T20:00:00.000-05:00 2020-04-14T10:26:00.000-05:00 Completed

No leaks at this time. Use in 21 days is 68950 gallons or 3283 gallons per day. 30 projected use would be approximately 9898490 gallons. Needs to check irrigation settings and 

for leaks running. Should be set for Wednesday and Saturday and each zone should be around 20 minutes. At this setting, will use approximately 19200 gallons per month. 

248 F48 3383054744

7466219974 PICHARDO,LOURDES (978) 994-6038

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Devon Crispell , can be contacted at ph 407-289-6135 , thanks Kelly

2020-04-14T20:00:00.000-05:00 2020-04-14T13:55:00.000-05:00 Completed

No leaks at this time. Use in 17 days is 43350 gallons or 2561 gallons per day. 30 day projected use would be approximately 76830 gallons. Needs to check irrigation settings 

and for leaks running. Spoke to Devon, working in yard, has not reset controller since closing, shut it off recently. Tag to customer. Gave him days and suggested settings for 

248 FS2 5794217080

5167271530 GRODEN,ALEXANDER (914) 800-5941

2953 Deerberry Ln Jennifer Akers David Alberigi

2020-04-15T18:00:00.000-05:00 2020-04-15T07:33:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS2 3336401672

8527668736 Crispell,Devon (407) 289-6135

17492 Butterfly Pea Ct Kelly Hagan David Alberigi

2020-04-13T15:04:47.000-05:00 HIBILL

Read left on for new and no leaks present

248 F41 8291043696

9944466716 Brothers,Jeremy (607) 227-3146

16011 BUXLEY CT Kimberly Andrews James Kilgore JR

2020-04-13T11:53:19.000-05:00 M-READ

Take final read and leave on for new customer Mr. Brothers call if necessary 607-227-3146/kim

2020-04-06T09:58:03.000-05:00 M-READ

please take start read, Robin can be reached at 432-352-3756...tina

2020-04-15T18:00:00.000-05:00 2020-04-15T07:13:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-04-14T20:00:00.000-05:00 2020-04-14T11:34:00.000-05:00 Completed

Operator spoke to homeowner and it's only the hot water with H2S smell. Homeowner will flush out water heater. Meter = 050450 Cl2 = 2.4 mg/l

248 FS1 4268306031

2309858029 Velez,Myrtelina (813) 295-4266

Turned off and tagged door

248 F47 8027694156

5495224622 THEOCHAROPOULOS,ANDREA (407) 319-1628

15740 GREEN COVE BLVD Jerry Lazarre Jonathan Pagan

2020-04-14T09:52:29.000-05:00 M-SIO Taste or Odor in the Water

Customer called to report rotten egg smell coming out of shower and sink faucets. Please investigate cause of water odor. Point of contact is Andrew at 407-319-1628 - Jerry

248 F48 3170411867

9411208041 Campbell,Michael (917) 770-2445

15333 SANDY HOOK LN Reginald Jerome James Kilgore JR

2020-04-09T09:43:52.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply.Lourdes Richards at 978 994 6038.Thanks,Reggie

2020-04-14T20:00:00.000-05:00 2020-04-14T08:05:00.000-05:00 Completed

7466219974 PICHARDO,LOURDES (978) 994-6038

15333 SANDY HOOK LN Reginald Jerome Garrett Wooding

2020-04-09T09:47:34.000-05:00 M-OFF

Turn off irrigation service to for Ms Lourdes Pichardo at 978 994 6038.Thanks,Reggie

2020-04-14T20:00:00.000-05:00 2020-04-14T08:54:00.000-05:00 Completed

Read 698490 turn off irrigation meter for customer gw

2020-04-09T09:47:34.000-05:00 M-OFF

Turn off irrigation service to for Ms Lourdes Pichardo at 978 994 6038.Thanks,Reggie

2020-04-14T20:00:00.000-05:00 2020-04-14T08:54:00.000-05:00 Completed

Read 698490 turn off irrigation meter for customer gw

248 F48 3383054744



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F89 1488277537

1695052368 MATTA,ALBERTO (360) 810-6403

7384165699 Cronin,Tad (716) 490-8360

17695 Passionflower Cir Kaitlynn Gilbert James Kilgore JR

2020-04-13T11:18:48.000-05:00 M-READ

Please take start read and leave on for new customer Mr. Cronin can be reached at 716-490-8391 thank you

2020-04-14T18:00:00.000-05:00 2020-04-14T07:54:00.000-05:00 Completed

Read left on for new and no leaks present

16756 BROADFORD LN Kimberly Andrews James Kilgore JR

2020-04-13T09:07:48.000-05:00 M-ON

Turn on for new customer Mrs. Alessa please call if necessary 510-750-2686 customer will be present /kim

2020-04-14T18:00:00.000-05:00 2020-04-14T07:39:00.000-05:00 Completed

Customer home unlocked and turned on no leaks present

248 FS2 7385040789

2020-04-14T08:38:19.000-05:00 M-ON

Please turn on for new customer Mrs. Rodriguez. call if necessary 407-394-9422/kim

2020-04-14T18:00:00.000-05:00 2020-04-14T12:23:00.000-05:00 Completed

No waiver. No one answered door. Tag door. Call customer. Will sign tag. Collect waiver from door. Unlock and connect service. No leaks at this time. Provide read. 344250

248 F43 3278969117

3089500133 Salgado,Ryan (772) 494-8050

Please replace damaged meter meter boxes potable and reuse. Back bill Freedom Homes. ECO 2000.

2020-04-14T19:00:00.000-05:00 2020-04-13T11:34:00.000-05:00 Completed

Meter boxes have been replaced ( ECO 2000 ). Awaiting invoice to back bill builder. 3/30/20 A.A. Work completed, invoice sent to Jacquee to back bill .

248 FS2 6406060234

5866865858 Rodriguez,Elizabeth (407) 394-9422

17232 Goldcrest Loop Kimberly Andrews David Alberigi

17309 Blazing Star Cir Lucity User Art Austin

2020-03-26T12:34:54.000-05:00 MTRBBOX



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-04-10T15:29:21.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Scott Iskowitz , can be contacted at ph 813-235-3446 , thanks Kelly

2020-04-13T20:00:00.000-05:00 2020-04-13T21:07:00.000-05:00 Completed

No leaks at this time. Use in 20 days is 24020 gallons or 1201 gallons per day. 30 day projected use would be approximately 36030 gallons. Needs to check irrigation settings 

and for leaks running. Spoke to Scott by phone. Explained everything to him. Has reset irrigation to 2 days a week and 15 minutes per zone. I let him know I'm not seeing those 

248 F40 4345233250

Excessive use. 5096 gallons per day. Irrigation controller power is off. Read meter for 7 days. Report any out of line reads to Robert at (863)236-4167, or door tag if no answer. 

Report final average and monthly total at end of 7 days to Robert.

2020-04-14T10:53:00.000-05:00 2020-04-14T13:27:00.000-05:00 Completed

Read Tuesday 4/7, 1399320 Read Wednesday 4/8, 1399480=160 gallons. Read Thursday 4/9, 1399640=160 gallons. Read Friday 4/10, 1399960=320 gallons. Tagged door. 

Read Monday 4/13, 1400480=520 gallons or 260 gallons per day. Read Tuesday 4/14, 1400620=140 gallons. Total=980 gallons or 140 gallons per day. 30 day projected use 

248 FS2 6913680627

9772641273 ISKOWITZ,SCOTT (813) 235-3446

17116 Goldcrest Loop Kelly Hagan David Alberigi

2020-04-14T14:43:00.000-05:00 2020-04-14T15:15:00.000-05:00 Completed

Replaced single meter box assembly while replacing 1" curb stop, bushing and coupler. Also replaced/installed dual check. Includes excavate and backfill. Work performed and 

completed by Echo 2000, 3/16/20 Inspected 4/14/20

248 F50 3748905161

4717434849 Pitch,Robert (863) 236-4167

2722 BROOK HOLLOW RD Lucity User David Alberigi

2020-04-07T11:00:33.000-05:00 M-SIO General Investigation

Read left on for new and no leaks present

248 F50 5356327394

3397101688 ANDERSON,RICHARD (407) 520-2793

15953 BAY VISTA DR Lucity User David Alberigi

2020-04-14T14:45:26.000-05:00 M-SIO General Investigation

Replace single meter box assembly. Other repairs performed, also.

3737 MAIDENCAIN ST Patricia Askia James Kilgore JR

2020-04-13T09:48:13.000-05:00 M-READ

Please take final read and transfer over to Multi Choice, (352) 432-3900, Patricia

2020-04-14T18:00:00.000-05:00 2020-04-14T07:47:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-04-13T18:00:00.000-05:00 2020-04-13T07:11:00.000-05:00 Completed

Waiver on file as per instructions. Provide current meter read, 3680860, restored service. No leaks at this time.

248 F42 3324797854

Provide current meter read, 344250. Locked service off and tagged door. No leaks at this time. Advised via door tag to check irrigation system.

248 F42 3387144416

1859358653 BERRY,NICOLE (407) 491-1416

16528 COOPERS HAWK AVE Patricia Hardy Art Austin

2020-04-10T13:45:33.000-05:00 M-ON

Please turn on for new customer. Merry 646-270-3870 Waiver received dated 4-10-2020. Thanks, Patty|

248 FS2 6406875212

5866865858 Rodriguez,Elizabeth (407) 394-9422

17232 Goldcrest Loop Mark Fry Art Austin

2020-04-10T10:54:18.000-05:00 M-OFF

Please take final read and lock for new customer to apply. Please also check for leaks, customer states extremely high usage and house is vacant, current customer Ashley 

Painter Ph#(239) 900-4141, Thank you - csr-Mark

2020-04-13T18:00:00.000-05:00 2020-04-13T07:45:00.000-05:00 Completed

0761961802 PERRY,STEPHEN (954) 261-6579

15101 GREATER GROVES BLVD Patricia Askia David Alberigi

2020-04-10T12:46:39.000-05:00 M-REREAD

Stephen (954) 261-6579 please re read and check for leaks again, he had one and believes it has been repairs also called to report a rubber seal on the meter has to be 

repaired for pressure regulator is worn out plumber advised to tell us we need to repair it ,it goes around the metal piece to prevent future leak, Patricia

2020-04-13T20:00:00.000-05:00 2020-04-13T10:31:00.000-05:00 Completed

No leaks at this time. Provide read. 1114400

15849 MERCOTT CT Yoleydis Gonzalez David Alberigi

2020-04-10T13:43:25.000-05:00 HIBILL

Please re-read meter and check for leaks- Customer Contact-Wilson-727-364-9543 Thank you! CSR- Yoleydis

2020-04-13T20:00:00.000-05:00 2020-04-13T11:15:00.000-05:00 Completed

No leaks at this time. Use in 25 days is 6460 gallons or 248 gallons per day. 30 day projected use would be approximately 7740 gallons. Call Wilson. Not accepting any call's. 

Rang bell. Wilson does not speak Spanish. Spoke to a lady by phone and explained everything to her. He's is not irrigating, not adding water to pool and does not have a water 

248 F40 0379401776

2515077582 Gonzalez , Wilson (727) 364-9543



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6372434791 Cassel,Morgan (407) 383-9814

17055 Basswood Ln Jacqueline Chandler Art Austin

2020-04-09T08:14:46.000-05:00 INSTLMTR

5/8 Lot 475

2020-04-10T18:00:00.000-05:00 2020-04-10T13:25:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 20552321 with Ford DuC valve, riser and hose bib on right front lot line.

16820 CITRUS PKWY Tina Richardson David Alberigi

2020-04-09T15:23:56.000-05:00 HIBILL

please re-read meter & check for leak usage have increased & only 2 people in the home, Josue can be reached at 407-924-7145,please update FA NOTES...tina

2020-04-10T18:00:00.000-05:00 2020-04-10T13:59:00.000-05:00 Completed

Meter read wrong on 3/17 at 281590. Tagged door. Tried calling got voice mail. Provide read. 264940

248 FS2 5586866795

2020-04-10T20:45:02.000-05:00 M-SIO General Investigation

Customer called after hours call center and stated the whole neighborhood smell like sewag

2020-04-10T20:38:00.000-05:00 2020-04-10T20:57:00.000-05:00 Completed

Called customer, no answer, left message. Arrive on site. Checked LS5, everything in good working order. Drove around neighborhood with window open, did not detect any 

abnormal smells. Asked a couple people walking if the have smelled anything while walking, there answer was "no". Stopped at premise looked around for any signs of a leak, 

248 F43 2134493679

7340108415 FIGUEROA,JOSUE (407) 924-7145

WAITING ON WAIVER....Please turn meter on for new customer Daniel Riebold, Ph#(630) 995-6319. Thank you - csr-Mark

2020-04-13T18:00:00.000-05:00 2020-04-13T07:24:00.000-05:00 Completed

Waiver on file ( waiver field yes waiver on file ). Provide current meter read, 1872640. Restored service. No leaks at this time.

248 F47 1858211100

1856810000 TENNELL,JAMES A (407) 744-8410

15909 GREEN COVE BLVD Lucity User David Alberigi

6554862211 Pizarro,Anthony (407) 692-4510

16543 COOPERS HAWK AVE Mark Fry Art Austin

2020-04-10T13:30:45.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-04-09T07:26:39.000-05:00 INSTLMTR

5/8 Lot 211

2020-04-10T18:00:00.000-05:00 2020-04-10T10:44:00.000-05:00 Completed

Install new badger meter 20552296 with dual check valve and hose bib no leaks present gw

5/8 Lot 477

2020-04-10T18:00:00.000-05:00 2020-04-10T11:24:00.000-05:00 Completed

Install new badger meter 20552293 with dual check valve and hose bib no leaks present gw

248 FS2 3934444690

5849923911 COOPER,CHARLES (407) 451-2623

17843 Passionflower Cir Jacqueline Chandler Garrett Wooding

2020-04-10T18:00:00.000-05:00 2020-04-10T12:59:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 20552320 with Ford DuC valve, riser and hose bib on left front lot line.

248 FS2 1326673074

3865536743 Hule,Breanna (401) 829-2780

17063 Basswood Ln Jacqueline Chandler Garrett Wooding

2020-04-09T08:34:45.000-05:00 INSTLMTR

Installed new 5/8 inch Badger Meter # 20552322 with Ford DuC valve, riser and hose bib on right front lot line. Replaced broken meter box, emailed Jacquee to back bill builder 

. Photo of install timed out.

248 FS2 5856866055

5493862228 GONZALEZ,ANGEL (352) 223-0596

17544 Butterfly Pea Ct Jacqueline Chandler Art Austin

2020-04-09T08:00:02.000-05:00 INSTLMTR

5/8 Lot 404

248 FS2 4814549527

6354007123 Velasco,Efrain (786) 716-2109

17036 Goldcrest Loop Jacqueline Chandler Art Austin

2020-04-09T07:50:09.000-05:00 INSTLMTR

5/8 Lot 322

2020-04-10T18:00:00.000-05:00 2020-04-10T12:34:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-04-10T18:00:00.000-05:00 2020-04-10T10:32:00.000-05:00 Completed

Install new badger meter 20552202 with dual check valve and hose bib no leaks present gw

Install new badger meter 20552201 with dual check valve and hose bib no leaks present gw

248 FS2 7796190697

2067819977 HARRIS,KEN (321) 946-6828

17827 Passionflower Cir Jacqueline Chandler Garrett Wooding

2020-04-09T07:33:25.000-05:00 INSTLMTR

5/8" Lot 212

248 FS2 6337747278

4332632719 Rondon,Rafael (347) 684-7894

17028 Goldcrest Loop Jacqueline Chandler Garrett Wooding

2020-04-09T10:31:24.000-05:00 INSTLMTR

5/8 Lot 324

2020-04-10T18:00:00.000-05:00 2020-04-10T09:51:00.000-05:00 Completed

7224926450 BOUGIE,ANDRE (603) 661-4959

17032 Goldcrest Loop Jacqueline Chandler Garrett Wooding

2020-04-09T11:07:07.000-05:00 INSTLMTR

5/8 Lot 323

2020-04-10T18:00:00.000-05:00 2020-04-10T09:53:00.000-05:00 Completed

Install new badger meter 20552294 with dual check valve and hose bib no leaks present gw

17779 Passionflower Cir Jacqueline Chandler Garrett Wooding

2020-04-09T07:41:35.000-05:00 INSTLMTR

5/8 Lot 219

2020-04-10T18:00:00.000-05:00 2020-04-10T13:10:00.000-05:00 Completed

Install new badger meter 20552295 with dual check valve and hose bib no leaks present gw

248 FS2 3592569747

248 FS2 1489415312

2786169401 MAIWORM,JAMES (407) 913-4548



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6659075226 Lisiak,Courtney (813) 624-2127

17437 Painted Leaf Way April Clark Art Austin

2020-04-09T08:33:56.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-10T18:00:00.000-05:00 2020-04-10T08:13:00.000-05:00 Completed

3660 Beautyberry Way April Clark Art Austin

2020-04-09T08:08:55.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-10T18:00:00.000-05:00 2020-04-10T07:24:00.000-05:00 Completed

Provide current meter read, 256980. No leaks at this time.

248 FS2 1471339691

2020-04-09T08:07:25.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-10T18:00:00.000-05:00 2020-04-10T07:47:00.000-05:00 Completed

Provide current meter read, 109130. No leaks at this time.

248 FS1 5696556382

8842724466 Benoit,Mary Lynn (518) 641-2345

waiver on file,Vionet can be reached at352-432-3900...tina

2020-04-10T18:00:00.000-05:00 2020-04-10T09:38:00.000-05:00 Completed

Waiver on file as per instructions. (no tag on door ) provide current meter read, 2132800. No leaks at this time.

248 FS2 2738882971

9163866520 Lee,Lena (769) 226-4613

17136 Goldcrest Loop April Clark Art Austin

248 F48 8196143877

4216340490 Moninus,Daphnie (239) 227-6047

4739 CAPE HATTERAS DR Tina Richardson Art Austin

2020-04-09T09:31:27.000-05:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-04-09T08:29:45.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-10T18:00:00.000-05:00 2020-04-10T07:36:00.000-05:00 Completed

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-10T18:00:00.000-05:00 2020-04-10T08:08:00.000-05:00 Completed

Provide current meter read, 125760. No leaks at this time.

248 FS2 4603944244

7605537135 Ruggiero,Thomas (845) 467-9766

17641 SERENOA BLVD April Clark Art Austin

2020-04-10T18:00:00.000-05:00 2020-04-10T07:57:00.000-05:00 Completed

Provide current meter read, 2724900. No leaks at this time.

248 FS2 2578908489

1388418751 Christman,Audrey (516) 547-5343

17536 Butterfly Pea Ct April Clark Art Austin

2020-04-09T07:55:56.000-05:00 M-REREAD

Provide current meter read, 637520. No leaks at this time.

248 FS2 3336119665

4377069212 Avalon Groves CDD (321) 263-0132

Basswood Ln Island Irrigation April Clark Art Austin

2020-04-09T07:58:00.000-05:00 M-REREAD

Please reread meter for billing. Read is extremely high. Thank you, April

248 FS2 9985411891

3647780750 Bourguet,Laura (908) 463-1735

17501 Butterfly Pea Ct April Clark Art Austin

2020-04-09T07:52:41.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-10T18:00:00.000-05:00 2020-04-10T08:04:00.000-05:00 Completed

Provide current meter read, 141330. No leaks at this time.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read Tuesday 3/31/20, 981920 Read Wednesday 4/1/2020, 989410 7490 gallons. Tagged door with the reading. Read Thursday. 4/2/2020. 996700. 7290. Gallons. Tagged 

door with reading. Read Friday 4/3/2020. 996850. 150 gallons. Read. Monday 4/6/20. 1004600. 7,750 gallons. Tagged door with reading Read Tuesday 4/7, 1004860=260 

248 FS2 6682584348

3453791806 DIMAURO-OWENS,MARY (407) 517-8493

17068 Goldcrest Loop Lucity User David Alberigi

2020-04-10T06:50:05.000-05:00 M-EXCHNG

Meter test inconclusive, replace meter.

248 FS2 6818607949

2182296745 HERNANDEZ,MARIA (407) 558-4822

17505 Butterfly Pea Ct Lucity User David Alberigi

2020-03-31T11:49:31.000-05:00 M-SIO General Investigation

Backflow is supposed to be off. Read meter for 7 days. Report any out of line reads to Maria immediately at (407)558-4822, ring door bell and/or door tag.

2020-04-10T11:45:00.000-05:00 2020-04-09T08:39:00.000-05:00 Completed

6333450530 Taylor Morrison (407) 413-8709

16297 YELLOWEYED DR Lucity User David Alberigi

2020-04-30T12:45:21.000-05:00 LOCTE LN

Can not access (2) reuse valves due to broken valve cans due to being run over by trucks. Empty lot. KB Homes

2020-04-10T12:37:00.000-05:00 2020-04-30T12:59:00.000-05:00 Completed

Hand excavate and remove damaged valve cans on both valves. Install 2 new valve cans to grade and pour concrete pads. Backfill area. Work performed and completed by 

Echo 2000, 3/4/20 Inspected on 4/10/20

17329 Blazing Star Cir April Clark Art Austin

2020-04-09T08:46:17.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-10T18:00:00.000-05:00 2020-04-10T07:20:00.000-05:00 Completed

Provide current meter read, 19690.

248 F90 8031770146

Provide current meter read, 452580. No leaks at this time.

248 FS1 5638754622

9294251915 Jentel,Penny (847) 217-6480



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0460656198 MCGREGOR,THOMAS (407) 288-4366

15634 MARKHAM DR Hayes Tiara Art Austin

2020-04-09T11:23:10.000-05:00 M-SIO High or Low Pressure in the Water

Thomas called to report low water pressure.. contact # 407-288-4366- Tiara

4240 Beargrass St Reginald Jerome Art Austin

2020-04-08T12:09:41.000-05:00 M-READ

Take final read for previous customer & leave on for new customer.Tatiana Romanu at 407 530 8967.Thanks,REggie

2020-04-09T20:00:00.000-05:00 2020-04-09T08:03:00.000-05:00 Completed

Provide current meter read, 483120. Service left on as per instructions. No leaks at this time.

248 F49 7811411695

2020-03-31T15:50:27.000-05:00 HIBILL

Re read meter and check for leaks.Cristina Tenorio at 407 456 4042.She called about her high bill.There are 4 people living in the home.They use there sprinkler system once a 

week for 45 minutes.# of zones?Thanks,REggie

2020-04-09T20:00:00.000-05:00 2020-04-09T07:59:00.000-05:00 Completed

Provide current meter read, 204650. Tagged door. Please read for 7 days and tag door. 4/1/20. 204650. 4/2/2020. 204780. 130 gallons 4/3/2020 204860. 80 4/6/2020 205240. 

380 4/7, 205400. 160 4/8/20. Read 205580. 180 gallons 4/9/20. Read 205710. 130 gallons. End 7 day read. Tagged door .

248 F90 2291736467

2439261997 ROMANU,TATIANA (407) 530-8967

Curb stop not shutting off all the way. Please replace the curb stop.

2020-04-09T21:05:00.000-05:00 2020-04-09T07:51:00.000-05:00 Completed

Replace curb stop, bushing and coupler. Replace single meter box assembly and replace/install dual check. Includes excavate and backfill. Work performed and completed by 

Echo 2000. Inspected on 4/8/20

248 F90 4598758027

7964875655 TENORIO,CRISTINA (407) 456-4042

3817 Fescue St Reginald Jerome Art Austin

2020-04-10T06:48:00.000-05:00 2020-04-10T07:00:00.000-05:00 Completed

Replace meter 18426969 with new meter 19476524.

248 F50 3742508186

7689434214 ROWLAND,SHANICE (516) 410-8623

15628 BAY VISTA DR Lucity User Danny Green

2020-04-08T21:10:05.000-05:00 M-SIO General Investigation



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-04-08T14:09:44.000-05:00 INSTLMTR

5/8 Lot 51

2020-04-09T18:00:00.000-05:00 2020-04-09T08:53:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 20552197 with Ford DuC valve, riser and hose bib on left front lot line.

248 FS2 6510206809

9611162925 OESTERREICH,MARK (407) 782-4334

17871 Passionflower Cir Jacqueline Chandler Art Austin

2020-04-09T18:00:00.000-05:00 2020-04-09T08:28:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter #20552200 with Ford DuC valve, riser and hose bib on right front lot line.

248 FS2 6471308165

7143647545 DAVIDS,REBECCA (941) 780-4919

17856 Passionflower Cir Jacqueline Chandler Art Austin

2020-04-08T13:46:17.000-05:00 INSTLMTR

Test scheduled for Thursday 4/9 at 10:00a.m. Test completed.

248 FS2 4887957770

6319914114 WILEY,CHRISTIAN (267) 408-4201

2941 Deerberry Ln Jacqueline Chandler Art Austin

2020-04-08T13:58:12.000-05:00 INSTLMTR

5/8 Lot 148

248 FS2 6682629486

3453791806 DIMAURO-OWENS,MARY (407) 517-8493

17068 Goldcrest Loop Kathy Sillitoe David Alberigi

2020-04-06T10:21:02.000-05:00 TESTMTR

Please call Mary to schedule a customer requested meter test at 407-517-8493. Thanks Kathy

2020-04-09T20:00:00.000-05:00 2020-04-09T13:19:00.000-05:00 Completed

2020-04-09T20:00:00.000-05:00 2020-04-09T13:54:00.000-05:00 Completed

Provide current meter read, 3384840. Spoke with customer about pressure problem, customer has water softening system. Static pressure 72psi , residual pressure 4 psi. 

Advised customer to switch water softener to by-pass mode. Static pressure 72 psi, residual pressure 54 psi. Advised customer to have water softener serviced.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Provide current meter read, 1360880. restored reuse water service. No leaks at this time.

248 F46 2138955157

0892215321 Traxler,Rebecca (407) 202-2096

3201 IBIS HILL ST Patricia Hardy Art Austin

2020-04-08T08:45:02.000-05:00 M-ON

248 F48 4985120836

0490458924 Latorre,Luis (787) 550-9422

4854 CAPE HATTERAS DR Isabel Ceballos Art Austin

2020-04-08T09:28:52.000-05:00 M-ON

Read & turn on reuse meter. Luis Latorre 787-550-9422|

2020-04-09T00:00:00.000-05:00 2020-04-09T07:27:00.000-05:00 Completed

0490458924 Latorre,Luis (787) 550-9422

4854 CAPE HATTERAS DR Yoleydis Gonzalez Art Austin

2020-04-08T08:59:56.000-05:00 M-READ

Take final read and Leave On for new customer. Customer contact-Luis-787-550-9422-Thank you! CSR- Yoleydis

2020-04-09T18:00:00.000-05:00 2020-04-09T07:24:00.000-05:00 Completed

Provide current meter read, 2072640. Service left on as per instructions. No leaks at this time.

17035 Goldcrest Loop Jacqueline Chandler Art Austin

2020-04-08T14:30:09.000-05:00 INSTLMTR

5/8 Lot 349

2020-04-09T18:00:00.000-05:00 2020-04-09T09:45:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 20552198 with Ford DuC valve, riser and hose bib on left front lot line.

248 F48 0623133911

5/8 lot 204

2020-04-09T18:00:00.000-05:00 2020-04-09T09:11:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 20552199 with Ford DuC valve, riser and hose bib on right front lot line.

248 FS2 2963424054

6956785474 KENNEDY,FELICIA (863) 852-0854



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2464384537 Mazzola,Joseph (828) 432-7020

16700 CULLODEN CT Patricia Hardy Art Austin

2216 PINK GRAPEFRUIT TRL Kelly Hagan Nick Branson

2020-04-08T13:05:50.000-05:00 M-SIO Taste or Odor in the Water

Water reeks, strong foul odor, on fresh water side , pungent odor, almost like Methane, George Ulrich, ph 352-227-0085 - Kelly

2020-04-08T20:00:00.000-05:00 2020-04-10T14:20:00.000-05:00 Completed

Upon arrival, operator opened a hose bib and flushed for 5 minutes. Grabbed a sample and the CL residual was 1.8 and the pH at 7.6. Operator smelled and tasted the water 

from the sample and couldnt detect anything foul. Operator noticed the smell of the neighborhood was foul and appeared to have a dead end. Operator called the customer to 

248 F43 3674876339

2020-04-07T12:49:50.000-05:00 M-READ

Take final read for previous custromer & leave on for new customer Stephen Perry at 954 261 6579.Thanlks,REggie

2020-04-08T20:00:00.000-05:00 2020-04-08T09:33:00.000-05:00 Completed

Provide current meter read, 1111250. Meter is registering a leak on customers side of meter. Approx .25 gpm. Customer was notified.

248 F40 7390567368

7399810000 ULRICH,GEORGE (352) 242-2222

Please turn the water back on today.The sale of the house didn't go through today 4/7/2020 & the bank didn't let the customer Mr. Evans at 734 347 7947 know. He will be at the 

home.Please call him prior to arrival. The sale didn't go through due to the corona virus.Thanks,Reggie

2020-04-08T20:00:00.000-05:00 2020-04-08T13:33:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. 511870

248 F40 0373318537

0761961802 PERRY,STEPHEN (954) 261-6579

15101 GREATER GROVES BLVD Reginald Jerome David Alberigi

2020-04-09T00:00:00.000-05:00 2020-04-09T07:11:00.000-05:00 Completed

Provide current meter read, 1659350. irrigation system was on, couldn't check for leaks. Called customer at number given, he met me on site. Service left on at customer's 

request.

248 F46 3916301847

5612661348 DeJesus,Brenda (973) 896-7477

3122 SAMOSA HILL CIR Reginald Jerome David Alberigi

2020-04-08T12:39:43.000-05:00 M-ON

Please turn irrigation on for customer. Phillip 407-202-2096 Thanks, Patty



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Curb stop will not turn/ shut off completely. Please replace curb stop.

2020-04-08T15:16:00.000-05:00 2020-04-08T15:29:00.000-05:00 Completed

Replace 1" curb stop, bushing and coupler. Install/replace dual check. Replace single meter box assembly. Includes excavate and backfill. Work performed and completed by 

Echo 2000. Inspected 4/8/20

248 FS1 4177301042

8437422493 Martenson,C.Peter (470) 535-4354

17338 Blazing Star Cir Lucity User David Alberigi

2020-04-08T15:19:00.000-05:00 2020-04-08T15:21:00.000-05:00 Completed

Trim down 4" sewer clean out to ground level. Install cap and sleeve Work performed and completed by Echo 2000. Inspected 4/8/20

248 F50 6457722452

6455210000 GRADY,LORRAINE (352) 536-9130

15949 BAY VISTA DR Lucity User David Alberigi

2020-04-08T15:20:37.000-05:00 M-SIO General Investigation

Provide current meter read, 509900. Service left on as per instructions.

248 FS1 4173972575

8437422493 Martenson,C.Peter (470) 535-4354

17338 Blazing Star Cir Lucity User David Alberigi

2020-04-08T15:20:38.000-05:00 M-SIO General Investigation

4" sewer clean out not cut down to ground level.

248 F48 2216070637

7017616900 Malone,Ronald (216) 287-1751

5033 CAPE HATTERAS DR Patricia Askia Art Austin

2020-04-01T14:46:21.000-05:00 M-READ

Please take final read and leave on for Ronald (216) 287-1751, Thanks Patricia

2020-04-08T18:00:00.000-05:00 2020-04-08T07:24:00.000-05:00 Completed

2020-04-07T10:23:09.000-05:00 TMP-OFF

Customer having repairs made to sprinkler system. Please temp shut off for repairs. Deborah 828-432-7020 Thanks, Patty

2020-04-08T20:00:00.000-05:00 2020-04-08T06:57:00.000-05:00 Completed

Provide current meter read, 1296480. Turn re-use water off as per instructions, tagged door.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Installed new check valve.

248 F46 3916447046

5612661348 DeJesus,Brenda (973) 896-7477

248 F90 8837688147

2838974411 ORTIZ,FRANCELYS (407) 272-4796

16301 Yelloweyed Dr Reginald Jerome James Kilgore JR

2020-04-07T11:10:28.000-05:00 M-SIO General Investigation

Charles from KB Homes called to say that we recently installed meters for them but at this location we installed a meter but no check valve with a plastic spicket on the end.His 

phone number is 407 587 3400.,Thanks,Reggie

2020-04-07T20:00:00.000-05:00 2020-04-07T12:32:00.000-05:00 Completed

9399609308 Blakely,Kimberly R (843) 356-5874

16832 CITRUS PKWY Reginald Jerome James Kilgore JR

2020-04-06T10:38:46.000-05:00 M-ON

Turn on irrigation service for Philip Doyle at 407 288 9602. I saved the waiver in efile already.He is getting water & wastewater/sewer services tomorrow too.Thanks,Reggie

2020-04-07T20:00:00.000-05:00 2020-04-07T09:33:00.000-05:00 Completed

Waiver on file... unlocked and turned on no leaks present

16832 CITRUS PKWY Reginald Jerome James Kilgore JR

2020-04-06T10:37:59.000-05:00 M-ON

Turn on for new customer.P.Doyle 407 288 9602.Please turn on water and wastewater/sewer & irrigation services.Thanks,Regie I saved the waiver in efile.

2020-04-07T20:00:00.000-05:00 2020-04-07T09:31:00.000-05:00 Completed

Waiver on file... unlocked and turned on no leaks present

248 F43 5080365758

2020-04-08T14:30:13.000-05:00 M-SIO General Investigation

Reclaim meter box damaged and 4" sewer clean out needs to be cut down to ground level.

2020-04-08T14:29:00.000-05:00 2020-04-08T15:04:00.000-05:00 Completed

Replace single reuse meter box assembly. Trim down 4" sewer clean out to ground level, install cap and sleeve. Work performed and completed by Echo 2000. Inspected 

4/8/20.

248 F43 6042304061

3188259415 Blakely,Kimberly R (843) 356-5874



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4717434849 Pitch,Robert (863) 236-4167

3777 Myrtle Oak Ct Kelly Hagan James Kilgore JR

2020-04-06T09:55:31.000-05:00 M-READ

Take Final read and leave on for new customer, Mary Luzunaris , ph 352-243-3561-Kelly

2020-04-07T18:00:00.000-05:00 2020-04-07T08:08:00.000-05:00 Completed

Read left on for new and no leaks present

248 F50 3749483990

2020-04-06T11:06:58.000-05:00 M-READ

Please take final read and leave on for new customer Felecia please call if necessary 863-206-0752/kim

2020-04-07T18:00:00.000-05:00 2020-04-07T08:40:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS1 9972881024

4982368598 LUZUNARIS,MARY (352) 243-3561

Please take start read for new Israel, if necessary he can be reached at (786) 201-0438- SM

2020-04-07T18:00:00.000-05:00 2020-04-07T07:49:00.000-05:00 Completed

Read left on for new and no leaks present

248 F90 0940252222

9063151755 Nelson, Felecia (863) 206-0752

16342 Yelloweyed Dr Kimberly Andrews James Kilgore JR

2020-04-07T18:00:00.000-05:00 2020-04-07T09:44:00.000-05:00 Completed

Turned off locked meter and tagged door

248 F48 7389810619

9338174578 Mendoza,Israel (786) 201-0438

4711 CAPE HATTERAS DR Stephanie Muniz James Kilgore JR

2020-04-06T11:27:23.000-05:00 M-READ

3122 SAMOSA HILL CIR Stephanie Muniz James Kilgore JR

2020-04-03T09:03:00.000-05:00 M-OFF

Please take final reading turn off lock and tag for new to apply- SM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Take final read for previous customer.Leave on for new customer. Ashley May at 407 489 5267.Thanks,Reggie

2020-04-06T20:00:00.000-05:00 2020-04-06T09:20:00.000-05:00 Completed

Read left on for new and no leaks present

248 F89 6686730932

2020-04-06T21:53:00.000-05:00 2020-04-06T05:56:00.000-05:00 Completed

Told owner about after hours charge he didn't know how to shut off water. I came out saw water bubbling out of ground where reuse box is. I shut off the meter and it stopped. 

Leak is on customer side. I turned off irrigation back flow and turned meter back on and they have water inside but irrigation is off due to leak. Told them to get with the builder 

248 F50 8581178431

1393087369 MAY,ASHLEY (407) 489-5267

15803 AUTUMN GLEN AVE Reginald Jerome James Kilgore JR

2020-04-03T15:01:39.000-05:00 M-READ

Turned on no leaks present

248 FS2 8006783559

5863461027 RIVERA,CLAUDIA (352) 255-2546

17349 Bracken Fern Ln Lucity User Danny Green

2020-04-05T21:55:07.000-05:00 M-SIO General Investigation

After hours call leak in yard.

248 F48 9424892297

9338174578 Mendoza,Israel (786) 201-0438

4711 CAPE HATTERAS DR Stephanie Muniz James Kilgore JR

2020-04-06T11:29:25.000-05:00 M-ON

Please turn on for new Israel, if necessary he can be reached at (786) 201-0438- SM|

2020-04-07T00:00:00.000-05:00 2020-04-07T07:46:00.000-05:00 Completed

2722 BROOK HOLLOW RD Patricia Askia David Alberigi

2020-04-06T09:25:55.000-05:00 HIBILL

Robert,(863) 236-4167 called to report high bill is has a very high usage and would like to dispute the usage. He would like his meter to be re read and for tech to check for any 

leaks, or meter to get tested, last two reads tech noted there is no leaks but shows high usage? Advised customer of this. Can operations contact him regarding a meter test he 

2020-04-07T09:25:00.000-05:00 2020-04-07T10:51:00.000-05:00 Completed

Robert,(863) 236-4167 called to report high bill is has a very high usage and would like to dispute the usage. He would like his meter to be re read and for tech to check for any 

leaks, or meter to get tested, last two reads tech noted there is no leaks but shows high usage? Advised customer of this. Can operations contact him regarding a meter test he 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Installed new meter and dual check valve

248 FS1 5839524253

248 FS1 6423688664

2081874123 WIKOFF,JOHN (215) 534-0021

17833 Blazing Star Cir Jacqueline Chandler James Kilgore JR

2020-04-03T08:29:14.000-05:00 INSTLMTR

5/8 Lot 344

2020-04-06T18:00:00.000-05:00 2020-04-06T07:13:00.000-05:00 Completed

0566390119 MURPHY JR,JOHN E (352) 242-9294

17837 Blazing Star Cir Jacqueline Chandler James Kilgore JR

2020-04-03T08:39:49.000-05:00 INSTLMTR

5/8 Lot 345

2020-04-06T18:00:00.000-05:00 2020-04-06T07:05:00.000-05:00 Completed

Installed new meter and dual check valve

3700 Beautyberry Way Jacqueline Chandler James Kilgore JR

2020-04-03T07:56:38.000-05:00 INSTLMTR

5/8" Lot 326

2020-04-06T18:00:00.000-05:00 2020-04-06T08:25:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS1 7517015557

2020-04-03T12:05:20.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Abiola Jeffrey at 407 533 0891.Thanks,Reggie

2020-04-06T20:00:00.000-05:00 2020-04-06T08:58:00.000-05:00 Completed

Read left on for new and no leaks present

248 FS1 6531362366

2036629548 Hemmelsbach,Scott (616) 607-4951

1621776547 JEFFREY,ABIOLA (407) 533-1029

16773 Meadows St Reginald Jerome James Kilgore JR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3678 Blue Sage Loop Jacqueline Chandler James Kilgore JR

2020-04-03T08:00:08.000-05:00 INSTLMTR

5/8" Lot 403

2020-04-06T18:00:00.000-05:00 2020-04-06T07:45:00.000-05:00 Completed

Installed new meter and dual check valve

2020-04-03T08:03:14.000-05:00 INSTLMTR

5/8 Lot 342

2020-04-06T18:00:00.000-05:00 2020-04-06T07:28:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS1 0141595510

8246210694 LEVY,JULIE (901) 340-3182

5/8 Lot 329

2020-04-06T18:00:00.000-05:00 2020-04-06T08:02:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS1 0116843454

5506634105 DR HORTON CENTRAL FLORIDA (407) 850-5200

17825 Blazing Star Cir Jacqueline Chandler James Kilgore JR

2020-04-06T18:00:00.000-05:00 2020-04-06T06:53:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS1 4310518797

1655118191 Emmanuel,Michael (407) 325-9953

3712 Beautyberry Way Jacqueline Chandler James Kilgore JR

2020-04-03T08:46:58.000-05:00 INSTLMTR

8910688385 BABILONIA,HECTOR (787) 314-0059

17853 Blazing Star Cir Jacqueline Chandler James Kilgore JR

2020-04-03T07:52:44.000-05:00 INSTLMTR

5/8" Lot 348



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please do temp-off for customer John Mann Philly Steak and Wings, ph#(347) 777-0051, thank you - csr-Mark

2020-04-06T18:00:00.000-05:00 2020-04-06T09:42:00.000-05:00 Completed

Turned off

2020-04-06T18:00:00.000-05:00 2020-04-06T08:53:00.000-05:00 Completed

Reread meter and no leaks present

248 F42 3255762548

7224643474 PHILLY STEAK AND WINGS (347) 777-0051

2430 US HWY 27, STE 380 Mark Fry James Kilgore JR

2020-04-03T15:30:23.000-05:00 TMP-OFF

Turned off locked meter and tagged door

248 F89 7667266617

3739983544 GONZALEZ,NELSON (787) 426-6313

16764 Meadows St Kimberly Andrews James Kilgore JR

2020-04-02T08:36:52.000-05:00 M-READ

Please take final read and leave on for new customer Kavita /518-709-9495/kim

248 F42 3322866305

6554862211 Pizarro,Anthony (407) 692-4510

16543 COOPERS HAWK AVE Patricia Askia James Kilgore JR

2020-03-31T13:14:15.000-05:00 M-OFF

Please take final read and stop services for David (407) 879-8262 Thanks Patricia

2020-04-06T18:00:00.000-05:00 2020-04-06T09:31:00.000-05:00 Completed

4891932487 MARTWICK,KAREN (760) 844-8402

17369 Blazing Star Cir Jacqueline Chandler James Kilgore JR

2020-04-03T08:34:57.000-05:00 INSTLMTR

5/8 Lot 353

2020-04-06T18:00:00.000-05:00 2020-04-06T08:40:00.000-05:00 Completed

Installed new meter and dual check valve

248 FS1 2728597976



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read 22900 leave on no leaks present gw

248 FS1 7458287898

6013172734 AGLER,JOHN (540) 578-2062

3704 Beautyberry Way Kelly Hagan Garrett Wooding

2020-04-02T07:48:30.000-05:00 M-READ

Take Final read and leave on for new customer, John Agler, ph 540-578-2062 -Kelly Check for reuse meter box and service line and check for sewer clean outs. Thanks CS.

2020-04-03T18:00:00.000-05:00 2020-04-03T07:40:00.000-05:00 Completed

4095326281 Baggett-Wall,Dawn (407) 714-5242

2545 CAITHNESS WAY Hayes Tiara James Kilgore JR

2020-04-02T14:12:37.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Dawn contact # 407-714-5242- Tiara

2020-04-03T20:00:00.000-05:00 2020-04-03T08:52:00.000-05:00 Completed

Reread meter and no leaks detected...reads are inline since the last read was recorded to today is 28860 gallons...customer irrigates through the potable meter...tagged door. 

Check field activity history this customer had a leak huge leak awhile back.

4711 CAPE HATTERAS DR Patricia Askia James Kilgore JR

2020-04-02T09:21:50.000-05:00 M-OFF

Take final read and stop services for Open Door Labs Inc (866) 830-5246, Patricia

2020-04-06T00:00:00.000-05:00 2020-04-06T09:12:00.000-05:00 Completed

Turned off and tagged door

248 F43 9453550296

2020-03-26T09:39:40.000-05:00 M-SIO General Investigation

Read meter for 7 days. Customer home until April 6. Please contact Emily with any abnormal reads at (352)672-1945, door tag or knock on door. CAUTION: customer under 

quarantine.

2020-04-06T09:30:00.000-05:00 2020-04-06T07:56:00.000-05:00 Completed

Read Thursday 3/26, 655250 Read Friday 3/27, 655400=150 gallons Read Monday 3/30, 655720=320 gallons. 2 days at 160 gallons each. Read Tuesday 3/31, 655800=80 

gallons. Read Wednesday 4/1/20. 655970. 170 gallons. Tagged door. Read Thursday. 4/2/2020. 656060. 90 gallons Read Friday 4/3/2020. 656140. 80 gallons Read Monday 

248 F48 9420339760

9338174578 Mendoza,Israel (786) 201-0438

248 F90 8437025528

1471312208 RANDAZZO,EMILY A (352) 672-1945

3833 Fescue St Lucity User Art Austin



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16317 Yelloweyed Dr Tina Richardson Garrett Wooding

2020-04-02T15:44:59.000-05:00 M-READ

please take start read, Michelle can reached at 407-618-7808...tina

2020-04-03T18:00:00.000-05:00 2020-04-03T07:31:00.000-05:00 Completed

2020-04-02T15:50:32.000-05:00 M-READ

please take start read, Michelle can be reached at 407-618-7808...tina

2020-04-03T18:00:00.000-05:00 2020-04-03T07:32:00.000-05:00 Completed

Read 158890 leave on no leaks present gw

248 F90 7529940441

6983227778 Colon,Manuel (863) 558-8299

Take Final read and leave on for new customer, Brittany Borene, ph 407-799-9254 -Kelly

2020-04-03T18:00:00.000-05:00 2020-04-03T07:30:00.000-05:00 Completed

Read 35930 leave on no leaks present gw

248 F90 5844865504

6122841587 Harrell,Marinda (813) 390-2210

16321 Yelloweyed Dr Tina Richardson Garrett Wooding

2020-04-03T18:00:00.000-05:00 2020-04-03T07:36:00.000-05:00 Completed

Read 60190 leave on no leaks present gw

248 F90 3775050520

8075991091 Medina,Allen (407) 799-9254

16305 Yelloweyed Dr Kelly Hagan Garrett Wooding

2020-04-02T11:06:56.000-05:00 M-READ

248 FS1 9424783518

2839294934 LEWIS,FLETCHER (847) 975-9126

17830 Blazing Star Cir Kelly Hagan Garrett Wooding

2020-04-02T10:34:39.000-05:00 M-READ

Take Final read and leave on for new customer, Fletcher Lewis , ph 847-975-9126 -Kelly Check for reuse meter box and service line and check for sewer clean outs. Thanks 

CS.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Lock on Meter ,for reuse, was to be on as of 3/2, lock is preventing use, resulting in NO WATER to irrigation , please investigate. David Marks, 407-837-0552 , alt 708-238-3794 

Evona- Kelly

2020-04-02T20:00:00.000-05:00 2020-04-02T08:48:00.000-05:00 Completed

2020-04-02T20:00:00.000-05:00 2020-04-02T08:19:00.000-05:00 Completed

Read left on for new and no leaks present

248 F48 5034901286

0105209990 Marks,David (407) 837-0552

15301 HARVEST BLVD Kelly Hagan James Kilgore JR

2020-04-01T13:51:17.000-05:00 M-SIO No Water

Read left on for new...no leaks present. Everything else is ok.

248 F43 0821931080

0356873644 Vazquez,Jorge (352) 988-9562

16611 BROADFORD LN Jerry Lazarre James Kilgore JR

2020-04-01T07:57:25.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Jorge at 352-988-952. Thank you - Jerry,CS

248 FS2 6201584948

6104200120 VAN HEERDEN,DAVID (561) 634-0638

17477 Butterfly Pea Ct Reginald Jerome James Kilgore JR

2020-04-01T15:17:57.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer David Van Heerden at 561 634 0638.Thanks,REggie Check the reuse meter box and service line and check 

for sewer clean outs. Thanks CS

2020-04-02T20:00:00.000-05:00 2020-04-02T08:17:00.000-05:00 Completed

9224921663 Vazquez,Jorge (352) 988-9562

16611 BROADFORD LN Jerry Lazarre James Kilgore JR

2020-04-01T08:11:33.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Jorge at 352-988-9562. Thank you - Jerry,CS

2020-04-02T20:00:00.000-05:00 2020-04-02T08:18:00.000-05:00 Completed

Read left on for new and no leaks present

Read 137120 leave on no leaks present gw

248 F43 5231762085



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 FS2 8699819930

3375289284 DECKER,WENDY S (407) 376-6822

17612 Serenoa Bvld Reginald Jerome James Kilgore JR

2020-03-31T14:12:45.000-05:00 M-READ

Take final read for previouis customer and leave on for new custromer Gary Meyer at 512 461 0708.Thanks,Reggie Check for reuse meter box and service line and check for 

sewer clean outs. Thanks CS

7112023073 PIETRI,VIONETTE (321) 276-1906

17393 Blazing Star Cir Lorie Mayeski James Kilgore JR

2020-04-01T10:02:59.000-05:00 M-READ

Please obtain read and leave on for new. New is Vionette Pietri, phone number 321-276-1906. Lorie Check out the reuse meter box and service line and check for sewer clean 

outs. Thanks CS

2020-04-02T18:00:00.000-05:00 2020-04-02T08:27:00.000-05:00 Completed

Read left on for new and no leaks present. Everything else was good

15301 HARVEST BLVD Neal Franklin James Kilgore JR

2020-04-02T12:27:37.000-05:00 M-SIO General Investigation

please investigate reuse is not on.

2020-04-02T20:00:00.000-05:00 2020-04-02T12:36:00.000-05:00 Completed

Look at video irrigation running...customer home saw them through the front window rang doorbell and no answer.

248 FS1 6874084935

2020-04-02T12:05:55.000-05:00 M-SIO No Water

Jose Delgado at 719 330 9524 called to say that he has no water at his house.Thanks,Reggie

2020-04-02T20:00:00.000-05:00 2020-04-02T12:34:00.000-05:00 Completed

Customers water box was run over by next door neighbor they turned off...contractor is supposed to fixing it

248 F48 7124345861

8172328964 Marks,David (407) 837-0552

Turned on no leaks present

248 F50 1737719822

2872680488 Antinori,Maria (352) 396-1937

15546 BAY VISTA DR Reginald Jerome James Kilgore JR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

16381 Yelloweyed Dr Jacqueline Chandler Danny Green

2020-03-27T09:33:21.000-05:00 INSTLMTR

5/8 Lot 253

2020-03-30T07:51:00.000-05:00 INSTLMTR

5/8 Lot 527

2020-04-01T18:00:00.000-05:00 2020-04-01T08:25:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 20552354 ,with Ford DuC valve, riser and hose bib on left front lot line.

248 F90 9950604718

1281766422 REILLY,THOMAS (516) 499-4887

Customer reporting a water leak at meter - Unable to turn off valve. Cecelia Riviera 352-250-4839. SW

2020-04-01T20:00:00.000-05:00 2020-04-01T13:36:00.000-05:00 Completed

Customer broke house valve pipe on the side of her house turned off 655470

248 FS3 6621933652

2425398358 Deronvil,France (407) 236-6128

16454 Glassy Loch Loop Jacqueline Chandler Art Austin

2020-04-01T20:00:00.000-05:00 2020-04-01T09:12:00.000-05:00 Completed

Read left on for new and no leaks present

248 F47 7642486608

7649610000 RIVIERA,CECELIA (352) 250-4839

15758 GREEN COVE BLVD Shanika Wright James Kilgore JR

2020-04-01T13:05:45.000-05:00 M-SIO Water Miscellaneous Complaint

Read left on for new and no leaks present

248 F42 4625099171

3652614343 AMERICAN HOMES FOR RENT (877) 483-5401

2033 FISH EAGLE ST Jerry Lazarre James Kilgore JR

2020-03-23T10:23:06.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Kenneth at 877-483-5401. Thank you - Jerry,CS

2020-04-01T20:00:00.000-05:00 2020-04-01T08:18:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-04-01T18:00:00.000-05:00 2020-04-01T09:09:00.000-05:00 Completed

Turned off locked meter and tagged door

248 F48 8193378591

4216340490 Moninus,Daphnie (239) 227-6047

4739 CAPE HATTERAS DR Kelly Hagan James Kilgore JR

2020-03-31T08:32:14.000-05:00 M-OFF

Installed new meter and dual check valve

248 F42 3387180230

1859358653 BERRY,NICOLE (407) 491-1416

16528 COOPERS HAWK AVE Patricia Askia James Kilgore JR

2020-03-23T13:02:03.000-05:00 M-OFF

Please take final read and stop services for Peggy (352) 494-6943, Patricia

248 F90 2363740792

2200657283 Anderson,Wesley (407) 437-4767

16370 Yelloweyed Dr Jacqueline Chandler James Kilgore JR

2020-03-27T09:37:09.000-05:00 INSTLMTR

5/8 Lot 617

2020-04-01T18:00:00.000-05:00 2020-04-01T08:12:00.000-05:00 Completed

2838974411 ORTIZ,FRANCELYS (407) 272-4796

16301 Yelloweyed Dr Jacqueline Chandler James Kilgore JR

2020-03-27T09:30:03.000-05:00 INSTLMTR

5/8 Lot 273

2020-04-01T18:00:00.000-05:00 2020-04-01T07:33:00.000-05:00 Completed

Installed new meter new dual check no leaks present jk

2020-04-01T18:00:00.000-05:00 2020-04-01T08:11:00.000-05:00 Completed

Installed new meter new dual check no leaks present dg

248 F90 8838213895



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F43 5085399947

9399609308 Blakely,Kimberly R (843) 356-5874

16832 CITRUS PKWY Patricia Hardy James Kilgore JR

2020-03-13T12:32:00.000-05:00 M-OFF

9942147329 MILLER,GEORGE (202) 497-3086

16901 Meadows St April Clark James Kilgore JR

2020-03-20T11:06:57.000-05:00 M-REREAD

Please reread meter for billing. reading is much higher than previous. Thank you, April-FL.

2020-04-01T18:00:00.000-05:00 2020-04-01T08:34:00.000-05:00 Completed

Reread meter for billing no leaks. 139110

15606 GREATER GROVES BLVD Chariti Phillips James Kilgore JR

2020-03-25T12:14:43.000-05:00 M-READ

Please take start read and leave on for new. Eric 407.212.5616. Thank You, Chariti CR!

2020-04-01T18:00:00.000-05:00 2020-04-01T08:54:00.000-05:00 Completed

Read for start stop no leaks present

248 F89 4041303640

2020-03-31T09:30:20.000-05:00 M-READ

Take final read and transfer over to Lesley (407) 970-7621, Patricia

2020-04-01T18:00:00.000-05:00 2020-04-01T09:17:00.000-05:00 Completed

Read left on for new and no leaks

248 F40 7338852714

4085699638 Pysher,Eric (407) 212-5616

Take Final Read and Lock Meter, Rosalie Crownover , Ph 727-637-8733 thanks, Kelly

2020-04-01T18:00:00.000-05:00 2020-04-01T08:45:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F43 2106390460

1780872023 Johnston,Lesley (407) 970-7621

16309 CITRUS PKWY Patricia Askia James Kilgore JR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15342 HARVEST BLVD Lucity User Art Austin

2020-03-31T15:08:11.000-05:00 M-SIO General Investigation

Shelley (352) 242-9809 called to report there are two meters being dug up she is not aware of an work being done in the area it looks lie they tried to remove the covers and 

there is a mess. she is concerned someone may be tampering with the meters. she stated usually in the past the work area is cleaned up but it was left a mess, Se would like for 

2020-03-31T20:00:00.000-05:00 2020-03-31T15:41:00.000-05:00 Completed

Customer at 16234 ( next door ) has a leak in his irrigation system and has contacted a contractor to make necessary repairs tomorrow. Tried to call at number given in 

instructions, not a working number. Left tag on door.

248 F48 7139174566

0426147336 MISIR,BISHNURAM (917) 826-6698

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Emily at 425-248-9009. Thank you - Jerry,CS Check for reuse meter box and 

service line and check for sewer clean outs. Thanks CS

2020-03-31T20:00:00.000-05:00 2020-03-31T13:59:00.000-05:00 Completed

Provide current meter read, 458760. Reuse box ,4 inch and6 inch clean outs are visible.

248 F42 4568258758

4564000000 GOLUB,SHELLEY (352) 242-9809

16230 COOPERS HAWK AVE Patricia Askia Art Austin

2020-03-31T20:00:00.000-05:00 2020-03-31T10:40:00.000-05:00 Completed

No leaks at this time. Use in 7 days is 51740 gallons or 7391 gallons per day. Extremely high use. Suspect irrigation. Needs to check irrigation settings and for leaks running. 

Should be set for 2 days per week, Saturday and Wednesday. Settings should be (suggested) at 20 minutes per zone. 4 zones will use approximately 19800 gallons per month 

248 FS2 3439871757

6220544641 Wetzel,Emily (425) 248-9009

17640 Serenoa Blvd Jerry Lazarre Art Austin

2020-03-30T14:45:44.000-05:00 M-READ

Turned off locked meter and tagged door

248 FS2 6811492590

2182296745 HERNANDEZ,MARIA (407) 558-4822

17505 Butterfly Pea Ct Patricia Askia David Alberigi

2020-03-30T09:14:08.000-05:00 HIBILL

Maria (407) 558-4822 is disputing high bills starting from 02/2020 please check for leaks as well. Her bills are extremely high and she is not sure what could be causing high 

usage. Advised her as well to check her irrigation system, Patricia

Please take final read, lock meter and tag for new customer to call for service. Naomy 321-442-9106 Thanks, Patty

2020-04-01T00:00:00.000-05:00 2020-04-01T09:23:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-03-31T18:00:00.000-05:00 2020-03-31T11:37:00.000-05:00 Completed

Install 5/8" meter with check valve. Also install construction hose bib.

248 FS3 7083466586

2295002262 WRIGHT,BRENDAN (615) 828-5046

16485 Champlain St Jacqueline Chandler David Alberigi

Install 5;8" meter with check valve. Also install construction hose bib.

248 FS3 0753316244

2114807010 POU,MILAGROS (727) 420-4919

16493 Champlain St Jacqueline Chandler David Alberigi

2020-03-30T07:46:51.000-05:00 INSTLMTR

5/8 lot 494

248 FS3 1562475321

6714225371 Bermudez,Tomas (787) 413-1294

16494 Champlain St Jacqueline Chandler David Alberigi

2020-03-30T07:43:14.000-05:00 INSTLMTR

5/8 Lot 498

2020-03-31T18:00:00.000-05:00 2020-03-31T11:40:00.000-05:00 Completed

7507357912 Souza,Felipe (437) 788-3064

17481 Butterfly Pea Ct Jacqueline Chandler Art Austin

2020-03-30T08:19:02.000-05:00 INSTLMTR

5/8 Lot 266

2020-03-31T18:00:00.000-05:00 2020-03-31T14:30:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 20552289 with Ford DuC valve, riser and hose bib on left front lot line. Emailed Jacquee to back bill builder for new meter box and lid 

assembly. They were missing.

2020-03-31T10:44:46.000-05:00 M-EXCHNG

2020-03-31T19:00:00.000-05:00 2020-03-31T10:56:00.000-05:00 Completed

Customer states low pressure in irrigation. Static pressure was 60 psi, residual pressure 25 psi. Removed meter ( scratched ) and DuC valve. DuC valve had some debris 

inside , flushed, flowed service line and no problems were observed. Replaced meter and DuC valve. Slight improvement in pressure readings 62 and 30. Customer has a 

248 FS2 3579696569



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 FS2 3317313951

1193978923 Kish,Lawrence (516) 426-7470

1101908768 Ortiz-Ayala,Ercila (917) 678-3684

15514 MARKHAM DR Sandra Soto Art Austin

2020-03-30T15:05:27.000-05:00 M-READ

please take final read and leave on for new mrs. Ortiz call if necessary 917-678-3684./kim

2020-03-31T18:00:00.000-05:00 2020-03-31T11:14:00.000-05:00 Completed

Provide current meter read, 1604010.

3622 MAIDENCAIN ST Roslyn Lide-Miller Art Austin

2020-03-30T13:50:16.000-05:00 M-READ

Take final read and leave on for new. Vanessa Maffra 407-724-6310......Roslyn

2020-03-31T18:00:00.000-05:00 2020-03-31T13:46:00.000-05:00 Completed

Provide current meter read, 666920.

248 F49 0296628552

2020-03-23T12:43:30.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Richard Ginther, ph 641-233-7831- Kelly

2020-03-31T18:00:00.000-05:00 2020-03-31T13:39:00.000-05:00 Completed

Provide current meter read, 434040. Locked service off and tagged door as per instructions.

248 F89 4741883790

2976988435 MAFFRA,VANESSA DE ALMEIDA 

CAMILO

(407) 724-6016

5/8 Lot 492

2020-03-31T18:00:00.000-05:00 2020-03-31T11:42:00.000-05:00 Completed

Install 5/8" meter with check valve. Also install construction hose bib.

248 F47 3786347736

8809715585 DEFINITIVE GROUP LLC (407) 574-2612

3727 CINNAMON FERN LOOP Kelly Hagan Art Austin

2020-03-30T07:27:43.000-05:00 INSTLMTR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-03-30T11:41:23.000-05:00 M-SIO High or Low Pressure in the Water

Please check premise, Mr. Misir @ 9170-826-6698, low pressure for irrigation, Cust also stated that someone ran over meter cover over and it is dangerous and needs to be 

fixed, it is 18x13 inches, cust is concerned one of the children can hurt themselves, thanks, Janice

2020-03-31T18:00:00.000-05:00 2020-03-31T10:37:00.000-05:00 Completed

Replaced meter box lid. Provide current meter read, 2204690. Replaced scratched meter and damaged check valve on work order I created for meter exchange.

248 F48 4984121423

0490458924 Latorre,Luis (787) 550-9422

REUSE METER READ REQUEST - Please reread meter off the reuse meter. Read out of line. Kim

2020-03-31T18:00:00.000-05:00 2020-03-31T11:19:00.000-05:00 Completed

Please see instructions. Kim. Provide current meter read, 728390.

248 F48 7134070046

0426147336 MISIR,BISHNURAM (917) 826-6698

15342 HARVEST BLVD Janice Williams Art Austin

2020-03-31T18:00:00.000-05:00 2020-03-31T11:08:00.000-05:00 Completed

Provide read. 1354720

248 F49 5435688568

1890477584 Ford,Donald (574) 274-7862

3154 RAWCLIFFE RD Kimberly Bennett Art Austin

2020-03-30T12:31:54.000-05:00 M-REREAD

Provide read. 132580 No reuse. Sewer clean outs,ok.

248 F50 7286903077

1290705426 NRT PROPERTY MANAGEMENT 

FLORIDA

(972) 520-1555

2825 MAYFLOWER LOOP Patricia Hardy David Alberigi

2020-03-24T15:01:45.000-05:00 M-READ

Please take final read and leave on for new customer. Noel 214-707-9242 Thanks, Patty

2929 Deerberry Ln Kaitlynn Gilbert David Alberigi

2020-03-30T09:24:36.000-05:00 M-READ

Please take start read and leave on for new customer Lawrence can be reached at 516-426 -7470 thank you kg Check for reuse meter box and service line and check for sewer 

clean outs. Thanks CS.

2020-03-31T18:00:00.000-05:00 2020-03-31T11:03:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-03-30T20:00:00.000-05:00 2020-03-30T09:24:00.000-05:00 Completed

Provide current meter read, 490380. Service on upon arrival. No leaks at this time. Customer was home.

248 F90 9214733786

Provide current meter read, 11820. Service is still locked off from prior work order.

248 F89 2917322732

5874740869 Headley,Carl (407) 936-8040

3650 MAIDENCAIN ST Jerry Lazarre Art Austin

2020-03-26T13:07:21.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Carl or Genavieve at 407-936-8040. Thank you - Jerry,CS

248 F49 6141315807

0832875946 SLAN,TAN (248) 910-6912

3106 EFFINGHAM DR Yoleydis Gonzalez Art Austin

2020-03-26T15:59:05.000-05:00 CHK STAT

"Please check status of premise and if occupied, please tag door for person to apply for new service" Thank you!-CSR- Yoleydis.

2020-03-30T20:00:00.000-05:00 2020-03-30T12:51:00.000-05:00 Completed

0393154388 Schwid,Shirley (407) 509-9182

1729 WESTMINSTER TRL Sabrena Cooper Art Austin

2020-03-27T13:20:47.000-05:00 CHK STAT

Please verify if service is on. Thanks SNC

2020-03-30T20:00:00.000-05:00 2020-03-30T13:01:00.000-05:00 Completed

Provide current meter read, 1848530. Service is on at this premise.

4854 CAPE HATTERAS DR Patricia Askia David Alberigi

2020-03-30T09:48:52.000-05:00 M-OFF

Take final read and stop services for Luis Thanks Patricia

2020-03-31T00:00:00.000-05:00 2020-03-31T12:40:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door. 1360800

248 F41 0038128379



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F90 9883879445

5024398755 Koppenaal,Debra (978) 500-3376

17810 Blazing Star Cir Jerry Lazarre Garrett Wooding

2020-03-30T08:08:01.000-05:00 M-SIO High or Low Pressure in the Water

Called to report low water pressure. Please investigate. Thank you - Jerry

2020-03-30T20:00:00.000-05:00 2020-03-30T12:16:00.000-05:00 Completed

Showed customer they had 76 psi. Neighbors had 74, nothing wrong with supply pressure. Told them to contact builder, and check water heater/ softener. They are calling him 

now

16317 ST AUGUSTINE ST Kimberly Andrews Art Austin

2020-03-27T11:55:54.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Glonek says his water lid valve is cracked and water floods in side. please call if necessary 609-712-0746./kim

2020-03-30T20:00:00.000-05:00 2020-03-30T08:29:00.000-05:00 Completed

Broken box isa valve box, not a meter box. This is customer owned. Tagged door, provide current meter read, 222710.

248 FS1 9409171516

2020-03-27T10:51:15.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact Sharon is 347-256-8801 or 347-893- 0244 at. Thank you - Jerry,CS Check for 

reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-03-30T20:00:00.000-05:00 2020-03-30T10:35:00.000-05:00 Completed

Provide read. 243310 Reuse and sewer clean outs, ok.

248 F89 7730974704

2311534265 GLONEK,JEROME

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Mark at 402-525-0300. Thank you - Jerry,CS

2020-03-30T20:00:00.000-05:00 2020-03-30T10:23:00.000-05:00 Completed

Provide read. 45400 Reuse and sewer clean outs, ok.

248 F90 5487518159

3050892572 Ragpat,Anderson (347) 256-8801

16418 Yelloweyed Dr Jerry Lazarre David Alberigi

8268962989 Mancera,Adriana (407) 680-9585

16350 Yelloweyed Dr Jerry Lazarre David Alberigi

2020-03-25T08:09:45.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-27T15:40:20.000-05:00 INSTLMTR

5/8 Lot 491

2020-03-30T18:00:00.000-05:00 2020-03-30T09:12:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 20552358 with Ford DuC valve, riser and hose bib on right front lot line.

5/8 Lot 614

2020-03-30T18:00:00.000-05:00 2020-03-30T09:49:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 20552355 with Ford DuC valve, riser and hose bib on left front lot line. Installed new meter box and lid assembly to replace broken. 

Emailed Jacquee to back bill builder.

248 FS3 0381066589

2109354508 MALAVE,JOSE (407) 484-3135

16481 Champlain St Jacqueline Chandler Art Austin

2020-03-30T18:00:00.000-05:00 2020-03-30T11:33:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 20552345 with Ford DuC valve, riser and hose bib on right front lot line.

248 F90 3386675921

5898117718 White,Maggie (352) 988-9862

16358 Yelloweyed Dr Jacqueline Chandler Art Austin

2020-03-27T09:45:05.000-05:00 INSTLMTR

Installed new 5/8 inch Badger Meter # 20552357, with Ford DuC valve, riser and hose bib on left front lot line

248 FS2 1656501590

7468239251 KOLTUN,JASON (386) 383-0060

17775 Passionflower Cir Jacqueline Chandler Art Austin

2020-03-25T08:40:33.000-05:00 INSTLMTR

5/8 Lot 220

1431252642 RICKETTS,YANICA (407) 274-3347

4131 Deermoss Dr Jacqueline Chandler Art Austin

2020-03-27T08:32:20.000-05:00 INSTLMTR

5/8 meter lot 573

2020-03-30T18:00:00.000-05:00 2020-03-30T12:39:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-30T18:00:00.000-05:00 2020-03-30T08:36:00.000-05:00 Completed

Provide current meter read, 129080.

Install 5/8" meter with check valve. Also install construction hose bib. Replace meter box, single. Charge back to builder, KB Homes.

248 F89 2335909949

4889045595 WINNICK,RICHARD (603) 834-8418

16769 Meadows St Roslyn Lide-Miller Art Austin

2020-03-24T11:39:30.000-05:00 M-READ

Take final read and leave on for new. Richard Winnick 603-834-8418....Roslyn Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

248 F90 1145211458

2119975064 High,Benjamin (732) 501-3181

16390 Yelloweyed Dr Jacqueline Chandler David Alberigi

2020-03-27T08:44:27.000-05:00 INSTLMTR

5/8 Lot 622

2020-03-30T18:00:00.000-05:00 2020-03-30T11:28:00.000-05:00 Completed

0136289593 Ortiz,Alexandra (407) 802-0579

16333 Yelloweyed Dr Jacqueline Chandler David Alberigi

2020-03-27T08:57:32.000-05:00 INSTLMTR

5/8 Lot 265

2020-03-30T18:00:00.000-05:00 2020-03-30T11:21:00.000-05:00 Completed

Install 5/8" meter with check valve. Also install construction hose bib.

16309 Yelloweyed Dr Jacqueline Chandler David Alberigi

2020-03-27T09:23:42.000-05:00 INSTLMTR

5/8 Lot 271

2020-03-30T18:00:00.000-05:00 2020-03-30T11:18:00.000-05:00 Completed

Install 5/8" meter with check valve. Also install construction hose bib.

248 F90 3346175388

248 F90 6503577647

9851320982 Redding Jr,Johnnie (407) 791-3035



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9815946539 Pederson,Matthew (352) 978-1390

17117 Basswood Ln Patricia Askia David Alberigi

2020-03-24T11:13:14.000-05:00 M-READ

Please take final read and leave on for Matthew (352) 978-1390, Patricia Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-03-30T18:00:00.000-05:00 2020-03-30T10:48:00.000-05:00 Completed

Provide read. 91620 Reuse and sewer clean outs, ok.

3817 Myrtle Oak Ct Kelly Hagan Art Austin

2020-03-27T10:25:09.000-05:00 M-READ

Take Final read and leave on for new customer, Mario Santilli , ph# 215-378-7364 -Kelly Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-03-30T18:00:00.000-05:00 2020-03-30T11:59:00.000-05:00 Completed

Provide current meter read, 78840, sewer clean outs and reuse meter box are visible.

248 FS2 3198073337

2020-03-27T13:59:15.000-05:00 M-READ

Please take final read and leave on for new. Colette 407-496-8298 Thanks, Patty Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-03-30T18:00:00.000-05:00 2020-03-30T12:03:00.000-05:00 Completed

Provide current meter read, 166250. Reuse meter box,and sewer clean outs are visible.

248 FS1 6696812066

0156140274 SANTILLI,MARIO (215) 378-7364

Take start read and leave on for new customer - Customer contact Robin at 816-266-0845 - Carl

2020-03-30T18:00:00.000-05:00 2020-03-30T11:51:00.000-05:00 Completed

Provide current meter read, 25130. Sewer clean outs and reuse meter box are visible. Created work order to re-set potable meter box. ( ECO 2000 ).

248 FS1 6956588272

9171472853 Altine,Colette (407) 496-8298

17322 Blazing Star Cir Patricia Hardy Art Austin

248 FS1 4012932600

8723360556 BENTIVENGO,ROBIN (816) 266-0845

3781 Myrtle Oak Ct Carl Crutchfield Art Austin

2020-03-27T11:52:10.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-03-26T09:35:44.000-05:00 M-READ

Take a final read for previous customer and leave on for new customer Ms. Linda Filipski at 941 544 4688.Thanks,Reggie Please check the reuse meter box and service line 

and check for sewer clean outs. Thanks CS

2020-03-27T20:00:00.000-05:00 2020-03-27T12:18:00.000-05:00 Completed

Please check premise, Christopher called to report bad odor coming from sewer, smell like throw up, he can be reached at(702) 423-0976- SM

2020-03-30T18:00:00.000-05:00 2020-03-30T11:06:00.000-05:00 Completed

Provide current meter read, 154330. Spoke with customer stated that the smell was last night and was outside. Checked sewer clean outs, no problem was observed, no odor 

noticeable.

248 FS1 0170592983

4036307438 FILIPSKI,LINDA (941) 544-4688

3838 Myrtle Oak Ct Reginald Jerome Garrett Wooding

2020-03-30T18:00:00.000-05:00 2020-03-30T10:53:00.000-05:00 Completed

Provide read. 46600 Reuse and sewer clean outs, ok.

248 F89 4539561971

7509804088 Coffin,Christopher (702) 423-0976

16877 Meadows St Stephanie Muniz Art Austin

2020-03-30T09:47:20.000-05:00 M-SIO Odor in Sewer

Provide read. 21830 Reuse and sewer clean outs, ok. Potable meter box needs to be replaced.

248 FS1 7409294626

8196507132 Rollins,John (954) 540-8585

3813 Myrtle Oak Ct Patricia Hardy David Alberigi

2020-03-20T10:51:06.000-05:00 M-READ

Please take final read and leave on for new customer. John 954-540-8585 Thanks, Patty Check for reuse meter box and service line and check for sewer clean outs. Thanks 

CS

248 FS1 4582904317

5708393738 Capron,Diane (732) 682-4176

3793 Myrtle Oak Ct Kimberly Andrews David Alberigi

2020-03-25T11:15:40.000-05:00 M-READ

Please Take final read and leave on for new customer Mrs. Capron at 732 682-4176/kim Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-03-30T18:00:00.000-05:00 2020-03-30T11:02:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-03-27T18:00:00.000-05:00 2020-03-27T12:27:00.000-05:00 Completed

Install new badger meter 20552307 with dual check valve and hose bib no leaks present gw

248 FS1 6771850976

7333422663 JOHNSON,DEBORAH (847) 922-6863

17826 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2020-03-25T08:47:49.000-05:00 INSTLMTR

5/8 Lot 270

248 F90 1531027516

8678042142 GROSS,ERIC (407) 639-8494

3899 Fescue St Jacqueline Chandler Garrett Wooding

2020-03-25T08:43:16.000-05:00 INSTLMTR

5/8 Lot 610

2020-03-27T18:00:00.000-05:00 2020-03-27T12:43:00.000-05:00 Completed

4428987055 Fortunato,Judelca (917) 392-9444

5049 CAPE HATTERAS DR Reginald Jerome Garrett Wooding

2020-03-27T10:05:41.000-05:00 M-SIO Water Miscellaneous Complaint

Ms. Judelca at 917 392 9444 called to have her irrigation water turned back on.It as shut off due to a leak.Thanks,Reggie

2020-03-27T20:00:00.000-05:00 2020-03-27T12:10:00.000-05:00 Completed

Both irrigation and potable water box lids are in tact. Customer was referring to his irrigation zone valve box, advised that is not ours and he needs to get a new lid if he doesnt 

want it filling with water. Gw

16543 BROADFORD LN Patricia Hardy Garrett Wooding

2020-03-26T13:29:16.000-05:00 M-RECON

Please turn service back on. All fees paid. Kieona 321-614-1165 Thanks, Patty

2020-03-27T20:00:00.000-05:00 2020-03-27T12:58:00.000-05:00 Completed

Read 796970 turn on no leaks present gw

248 F48 8008324106

Read 63820 no leaks present gw

248 F43 4876418327

0947167315 MILLER,KIEONA (407) 508-0509



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0420022608 Kramer,Christopher (717) 654-2651

17129 Basswood Ln Jerry Lazarre Danny Green

2020-03-24T10:44:46.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Chris at 717-654-2651. Thank you - Jerry,CS Please check the reuse meter 

box and service line and check for sewer clean outs. Thanks CS

3833 Fescue St Hayes Tiara David Alberigi

2020-03-25T11:14:22.000-05:00 HIBILL

Cust complaining of high bill. Please re-read meter and check for leaks.. Emily contact # 352-672-1945 Please call before arrival- Tiara

2020-03-26T20:00:00.000-05:00 2020-03-26T09:25:00.000-05:00 Completed

No leaks at this time. Use in 8 days is 4780 gallons or 598 gallons per day. 30 day projected use would be approximately 17940 gallons. Needs to check irrigation settings and 

for leaks running. Left information on irrigation along with tag to customer. Spoke to Emily on site. Explained everything to her. She stated turned irrigation off on 3/25. Will set 

248 FS2 5617201787

2020-03-27T12:49:33.000-05:00 M-SIO General Investigation

Repair 4&6" sewer cleanouts

2020-03-27T12:49:00.000-05:00 2020-03-27T13:15:00.000-05:00 Completed

Replaced broken clean outs as per email from C. Schwades.

248 F90 8435477582

1471312208 RANDAZZO,EMILY A (352) 672-1945

Repair 4" sewer clean out.

2020-03-27T12:56:00.000-05:00 2020-03-27T13:13:00.000-05:00 Completed

Replaced sewer clean out .

248 F46 3609876692

3604700000 DUFFY,SHARON (352) 223-4214

3310 OSPREY HILL ST Lucity User Art Austin

Install new badger meter 20552308 with dual check valve and hose bib no leaks present gw

248 F46 4480328141

6414760365 Medina,Candy (347) 969-1564

15931 HERON HILL ST Lucity User Art Austin

2020-03-27T12:59:44.000-05:00 M-SIO General Investigation



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-03-25T09:23:03.000-05:00 INSTLMTR

5/8 Lot 58

5/8 Lot 278

2020-03-26T18:00:00.000-05:00 2020-03-26T11:48:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter #19476404 with Ford DuC valve on left front lot line.

248 FS1 8771602826

5481455520 Dukes,Ronald (920) 382-5507

17362 Blazing Star Cir Jacqueline Chandler Danny Green

2020-03-26T18:00:00.000-05:00 2020-03-26T12:41:00.000-05:00 Completed

New sample bottle has been delivered.

248 FS1 5773323877

1193270376 Amato,Michael (908) 565-6626

17878 Blazing Star Cir Jacqueline Chandler Art Austin

2020-03-25T09:28:05.000-05:00 INSTLMTR

MR ID: 354056925964, MR REMARK: BBchanged double box lid dg

248 F47 0763406614

3442205294 BOYD,EMILY (480) 381-8135

16003 GREEN COVE BLVD Kimberly Andrews Jonathan Pagan

2020-03-25T08:54:21.000-05:00 CHK STAT

please check status of premise. dt was left customer misplaced cup that was left and if you could leave another one. call if necessary Emily at 480-381-8135/kim

248 FS2 7333729432

2452070272 Bates,Brayshawna (614) 832-4925

17973 Passionflower Cir Batch System Danny Green

2020-03-25T19:00:55.000-05:00 MTRBBOX

2020-03-26T19:00:00.000-05:00 2020-03-26T10:10:00.000-05:00 Completed

2020-03-26T20:00:00.000-05:00 2020-03-26T09:56:00.000-05:00 Completed

Read meter leave on for new no leaks present dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

20552164 new 5/8 badger meter and new dual check valve

248 FS1 0785335118

6137685659 Marshall,Michele (407) 492-0062

17358 Blazing Star Cir Jacqueline Chandler Danny Green

2020-03-25T09:25:44.000-05:00 INSTLMTR

248 FS1 2404015023

5833292946 Baker,Charles S (330) 289-0861

3670 Blue Sage Loop Jacqueline Chandler Danny Green

2020-03-25T09:00:32.000-05:00 INSTLMTR

5/8 Lot 401

2020-03-26T18:00:00.000-05:00 2020-03-26T09:28:00.000-05:00 Completed

5448014263 Cofer,Carolyn (305) 302-7332

17366 Blazing Star Cir Jacqueline Chandler Danny Green

2020-03-25T09:20:12.000-05:00 INSTLMTR

5/8 Lot 59

2020-03-26T18:00:00.000-05:00 2020-03-26T08:44:00.000-05:00 Completed

19476403 new 5/8 badger meter and new dual check no leaks present dg

3674 Blue Sage Loop Jacqueline Chandler Danny Green

2020-03-25T09:03:50.000-05:00 INSTLMTR

5/8 Lot 402

2020-03-26T18:00:00.000-05:00 2020-03-26T09:45:00.000-05:00 Completed

20552162 new badger meter and new dual check

248 FS1 5289113316

2020-03-26T18:00:00.000-05:00 2020-03-26T08:46:00.000-05:00 Completed

19476446 new badger meter and new dual check valve gw back bill builder for single box

248 FS1 5519088767

6099765946 Sifonte,Rafael (407) 488-5796



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5582815848 Spangler,Brian (516) 946-4871

17879 Passionflower Cir Jacqueline Chandler Garrett Wooding

2020-03-25T08:37:52.000-05:00 INSTLMTR

3871 Goldenrod Ct Jacqueline Chandler Danny Green

2020-03-25T09:16:18.000-05:00 INSTLMTR

5/8 Lot 68

2020-03-26T18:00:00.000-05:00 2020-03-26T08:24:00.000-05:00 Completed

Isn't new badger 5/8 meter and new check valve dg 19476444

248 FS2 3653680714

2020-03-25T08:35:13.000-05:00 INSTLMTR

5/8 Lot 54

2020-03-26T18:00:00.000-05:00 2020-03-26T10:29:00.000-05:00 Completed

20552165 installed new 5/8 badger meter and new dual check valve

248 FS1 5682926097

5606215964 Sharpe,Jeff (916) 825-2444

5/8 Lot 397

2020-03-26T18:00:00.000-05:00 2020-03-26T09:08:00.000-05:00 Completed

Installed new 5/8 badger meter and new dual check no leaks present dg

248 FS2 9065507382

1447378965 KULCZAR,TERRY (574) 286-9042

17844 Passionflower Cir Jacqueline Chandler Danny Green

2020-03-26T18:00:00.000-05:00 2020-03-26T08:48:00.000-05:00 Completed

20552161 new 5/8 badger meter and new dual check valve installed gw

248 FS1 9938225012

4289271908 HAWKINS,THOMAS (407) 373-5786

3654 Blue Sage Loop Jacqueline Chandler Danny Green

2020-03-25T08:53:10.000-05:00 INSTLMTR

5/8 Lot 57



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5/8 Lot 55

2020-03-26T18:00:00.000-05:00 2020-03-26T10:28:00.000-05:00 Completed

Install new badger meter 20552275 with dual check valve and hose bib no leaks present gw

248 F50 5975066335

4458658168 Porter,Laurie (419) 234-4760

2737 BROOK HOLLOW RD Mark Fry Art Austin

2020-03-26T18:00:00.000-05:00 2020-03-26T08:32:00.000-05:00 Completed

19476443 new badger meter and new dual check and back bill builder for single box gw

248 FS2 5549633209

1961851592 Bishop,David (574) 549-7759

17840 Passionflower Cir Jacqueline Chandler

2020-03-25T08:32:07.000-05:00 INSTLMTR

20552163 new badger 5/8 meter new dual check valve

248 FS1 2776948572

8699047460 HENDRICKSON,HEATHER (916) 257-0085

3888 Goldenrod Ct Jacqueline Chandler Garrett Wooding

2020-03-25T09:13:44.000-05:00 INSTLMTR

5/8 Lot 69

248 FS1 2277923545

0546842056 Nuzzo,Mark (407) 927-5310

3666 Blue Sage Loop Jacqueline Chandler Garrett Wooding

2020-03-25T08:55:55.000-05:00 INSTLMTR

5/8 Lot 400

2020-03-26T18:00:00.000-05:00 2020-03-26T09:26:00.000-05:00 Completed

5/8 Lot 203

2020-03-26T18:00:00.000-05:00 2020-03-26T10:17:00.000-05:00 Completed

19476442 new meter 5/8 badger meter and new dual check valve installed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide current meter read, turned service off as per instructions. Tagged door for new customer to apply. Read 1633850.

248 F44 5321429113

1098727296 PENNYCOOKE,PHILLIP (407) 408-0121

15407 LAFITE LN Kelly Hagan Art Austin

248 F50 5978096001

4458658168 Porter,Laurie (419) 234-4760

2737 BROOK HOLLOW RD Patricia Askia Art Austin

2020-03-23T11:40:30.000-05:00 M-OFF

Please take final red and stop services for George (773) 552-6158, Patricia

2020-03-25T18:00:00.000-05:00 2020-03-25T09:21:00.000-05:00 Completed

2309858029 Velez,Myrtelina (813) 295-4266

17309 Blazing Star Cir Patricia Askia Art Austin

2020-03-13T14:40:17.000-05:00 M-READ

Take final read and leave on for Myrtelina (813) 295-3500, Patricia Please check the reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-03-26T18:00:00.000-05:00 2020-03-26T12:00:00.000-05:00 Completed

Provide current meter read, 67170. Sewer clean outs are visible. Both potable and re-use water meter boxes need to be replaced. Contacted ECO 2000 to replace. Created 

work order.

15932 ROBIN HILL LOOP Chariti Phillips Art Austin

2020-03-24T13:54:45.000-05:00 M-READ

Please take start read and leave on for new. Nylka 727.400.7224. Thank You, Chariti CR!

2020-03-26T18:00:00.000-05:00 2020-03-26T09:00:00.000-05:00 Completed

Provide current meter read, 2271050. Service left on as per instructions.

248 FS1 4262573886

2020-03-25T14:07:48.000-05:00 M-ON

Please turn meter on for new customer Laurie Porter, PH#(419) 234-4760 - Thank you - CSR-Mark. I saved the waiver in efile already.Reggie

2020-03-26T18:00:00.000-05:00 2020-03-26T12:21:00.000-05:00 Completed

Waiver on file as per instructions. Provide current meter read, 1633850 . Restored service. No leaks at this time.

248 F46 8516565409

2481477233 Paulino,Nylka (727) 400-7224



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5161763471 Mahler,Ana (321) 945-7990

17345 Blazing Star Cir Kimberly Andrews David Alberigi

2020-03-24T08:25:01.000-05:00 M-READ

Please take final read and leave on for new customer . if necessary please call mr. Burnett at 352-989-5723/kim Please check the reuse meter box and service line and check 

for sewer clean outs. Thanks CS

2020-03-25T00:00:00.000-05:00 2020-03-25T08:11:00.000-05:00 Completed

Provide read. 258370 Potable meter box needs to be replaced. Meter,ok. No reuse whip or box. 6" sewer clean out open. See attached.

248 FS1 7931356323

2020-03-24T09:42:27.000-05:00 M-READ

Please take start read and leave on for new. Thank You, Chariti CR! Please check the reuse meter box and service line and check for sewer clean outs. Thanks CS.

2020-03-25T18:00:00.000-05:00 2020-03-25T08:25:00.000-05:00 Completed

Provide read. 3188650 Note: not a new home

248 FS1 3564006171

6797080848 Burnett,Stanely (352) 989-5723

Please take read and leave on for new customer Abbott,Kerry, Ph#(770) 912-1165, Thank you - csr-Mark

2020-03-25T18:00:00.000-05:00 2020-03-25T10:45:00.000-05:00 Completed

Provide current meter read, 5360340. Service left on as per instructions.

248 F45 2690037246

0273376932 Gonzalez,Juan (321) 805-0659

4328 PLACID PL Chariti Phillips David Alberigi

2020-03-25T18:00:00.000-05:00 2020-03-25T09:57:00.000-05:00 Completed

Provide current meter read, 1657430. Service left on as per instructions.

248 F49 6778380634

0880400195 Abbott,Kerry (770) 912-5846

3131 RAWCLIFFE RD Mark Fry Art Austin

2020-03-20T10:16:29.000-05:00 M-READ

2020-03-24T08:11:43.000-05:00 M-READ

Take Final read and leave on for new customer, Phillip Pennycook , ph 407-408-0121 -Kelly



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please Re-read meter and check for leak. Customer Faneytt-Mendez,Angela ph#(917) 208-7757, calling to complain of high bill - Thank you - Mark

2020-03-24T20:00:00.000-05:00 2020-03-24T10:16:00.000-05:00 Completed

Please read meter for 7 days. Spoke with customer, they havent been irrigating a lot, think builders are using her water, since they were in a hotel for a week after closing date 

in January. Told her we will read meter for 7 days and report any findings on door tag and call her if anything unusual. 3/16/20 read 119550 no leaks gw 3/17/20 read 119750 

248 8259514705

4559068042 BROCKMAN SITE DEVELOPMENT (407) 971-6948

2020-03-24T20:00:00.000-05:00 2020-03-24T08:28:00.000-05:00 Completed

No leaks at this time. Use in 8 days is 6720 gallons or 840 gallons per day. 30 day projected use would be approximately 25200 gallons. History shows this to be normal use 

with irrigation. Customer moved in on 2/14/20. Probably unfamiliar with irrigation, etc. Tag door with information on irrigation and irrigation audit along with tag. Called and spoke 

248 F89 6987500890

6774563084 Faneytt-Mendez,Angela (917) 208-7757

16888 Meadows St Mark Fry Garrett Wooding

2020-03-13T12:31:38.000-05:00 HIBILL

Provide read. 38340 Potable meter and box, ok. Reuse whip, ok. Reuse meter box needs to be replaced. 4" sewer clean out needs to be cut to ground level and capped. See 

attached.

248 F48 2201736488

3611470799 Bryan,Janet (407) 335-9244

5111 CAPE HATTERAS DR Kelly Hagan David Alberigi

2020-03-23T14:14:01.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Janet Bryan , can be contacted at 407-335-9244 , thanks Kelly

248 FS1 4172089558

8437422493 Martenson,C.Peter (470) 535-4354

17338 Blazing Star Cir Patricia Hardy David Alberigi

2020-03-24T13:27:48.000-05:00 M-READ

Please take final read and leave on for new. Peter 470-535-4354 Thanks, Patty Please check the reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-03-25T00:00:00.000-05:00 2020-03-25T08:05:00.000-05:00 Completed

17305 Blazing Star Cir Patricia Askia David Alberigi

2020-03-24T10:02:07.000-05:00 M-READ

Take final read and start services for Ana (321) 945-7990, Patricia Please check the reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-03-25T00:00:00.000-05:00 2020-03-25T07:49:00.000-05:00 Completed

Provide read. 107580 Potable meter and box, reuse whip and box and sewer clean outs, ok.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read 10 no leaks present gw

248 F41 5819924991

248 F90 3245854939

7042366513 Shrader,Kristy (901) 496-3974

4105 Deermoss Dr April Clark Garrett Wooding

2020-03-23T13:01:45.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April-FL

2020-03-24T18:00:00.000-05:00 2020-03-24T09:05:00.000-05:00 Completed

8206394022 Pungel,Dece (980) 333-5357

3895 Fescue St April Clark Garrett Wooding

2020-03-23T13:03:33.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April - FL

2020-03-24T18:00:00.000-05:00 2020-03-24T08:41:00.000-05:00 Completed

Read 80 no leaks present gw

Temp meter at 7305-1 US  HWY 27 April Clark Garrett Wooding

2020-03-23T13:10:52.000-05:00 M-NOREAD

Please read meter for billing. Is meter installed now? Thank you, April-FL

2020-03-24T18:00:00.000-05:00 2020-03-24T09:46:00.000-05:00 Completed

Read 99995300 meter is installed no leaks present gw

248 F90 3431830924

2020-03-23T13:31:12.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April - FL

2020-03-24T18:00:00.000-05:00 2020-03-24T09:18:00.000-05:00 Completed

Read 4119000 no leaks present gw

248 F44 4293553246

0457489249 Hughes Brothers Construction, Inc. (352) 399-6829

Temp Hydrant Mtr behind 16300 Champlain St April Clark Garrett Wooding



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

HYDRANT MTR @ 16157 ST CLAIR ST April Clark Garrett Wooding

2020-03-20T09:22:42.000-05:00 M-REREAD

Please reread meter for billing. Read shows almost 4 million gallons used. Thank you, April - FL

2020-03-24T18:00:00.000-05:00 2020-03-24T09:30:00.000-05:00 Completed

Read 232200 no leaks present gw

248 FS2 3935950265

2020-03-20T09:22:42.000-05:00 M-REREAD

Please reread meter for billing. Read shows almost 4 million gallons used. Thank you, April - FL

2020-03-24T18:00:00.000-05:00 2020-03-24T09:30:00.000-05:00 Completed

Read 232200 no leaks present gw

248 F45 4403185935

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

Please reread meter for billing. Read shows almost 4 million gallons used. Thank you, April - FL

2020-03-24T18:00:00.000-05:00 2020-03-24T09:30:00.000-05:00 Completed

Read 232200 no leaks present gw

248 F45 4403185935

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

HYDRANT MTR @ 16157 ST CLAIR ST April Clark Garrett Wooding

2020-03-24T18:00:00.000-05:00 2020-03-24T08:26:00.000-05:00 Completed

Read 1162320 leave on no leaks present gw

248 F45 4403185935

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

HYDRANT MTR @ 16157 ST CLAIR ST April Clark Garrett Wooding

2020-03-20T09:22:42.000-05:00 M-REREAD

5817410000 CRESPO,MANUEL (352) 241-0990

16141 WILKINSON DR April Clark Garrett Wooding

2020-03-23T13:21:04.000-05:00 M-REREAD

Please reread meter for billing. Read file showed an extra digit. Thank you, April - FL



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please read meter for billing. Thank you, April-FL

2020-03-23T18:00:00.000-05:00 2020-03-23T12:12:00.000-05:00 Completed

Read 502220 leave on no leaks present gw

2020-03-23T18:00:00.000-05:00 2020-03-23T09:59:00.000-05:00 Completed

Read 937190 leave on no leaks present gw

248 F40 9805721172

9809410000 FUENTES,JUAN (352) 242-6617

15224 GREATER GROVES BLVD April Clark Garrett Wooding

2020-03-20T12:29:21.000-05:00 M-NOREAD

Customer present. Turned service on. Customer turned off the bathrooms, but the meter still moving (barely) customer is going to check his plumbing inside and around the 

house. Service on by customer request. No leaks on our side. Provide read 3768090. EHO.

248 F50 3746058566

7689434214 ROWLAND,SHANICE (516) 410-8623

15628 BAY VISTA DR April Clark Garrett Wooding

2020-03-20T13:15:26.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April-FL

248 F48 1915786027

3477544732 BANGAROO,EDWARD (201) 455-9193

15313 HARVEST BLVD Patricia Hardy Erick Ortega

2020-03-23T08:40:36.000-05:00 M-ON

Please turn on meter, customer will be present. Take reading. Edward 201-455-9193 Customer requesting turn on after 3pm. Advised I would ask but no guarantees. Thanks, 

Patty

2020-03-23T20:00:00.000-05:00 2020-03-23T15:20:00.000-05:00 Completed

7981333047 Betancourt,Esther (585) 354-3436

17113 Basswood Ln Sabrena Cooper Garrett Wooding

2020-03-19T11:27:44.000-05:00 M-READ

Please take read and leave on for new. If needed Esther can be reached at 585 354 3436 SNC Check for reuse meter box and service line and check for sewer clean outs. 

Thanks CS

2020-03-24T00:00:00.000-05:00 2020-03-24T09:59:00.000-05:00 Completed

Read 106890 no leaks present gw



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read 1489410 leave on no leaks present gw

248 F50 7097124934

1489604699 OLSON,CARA N (321) 443-1231

2818 WILSHIRE RD April Clark Garrett Wooding

2020-03-20T12:55:58.000-05:00 M-REREAD

Please reread meter for billing. Reading was less than last month. Thank you, April-FL

2020-03-23T18:00:00.000-05:00 2020-03-23T09:55:00.000-05:00 Completed

9942147329 MILLER,GEORGE (202) 497-3086

16901 Meadows St Jennifer Akers Garrett Wooding

2020-03-20T14:04:39.000-05:00 M-READ

Please take a reading and leave on for new. George can be reached at 202-497-3086. Thanks Jen

2020-03-23T18:00:00.000-05:00 2020-03-23T07:29:00.000-05:00 Completed

Read 115000 Leave on no leaks present gw

16873 Meadows St Patricia Hardy Garrett Wooding

2020-03-20T12:17:46.000-05:00 M-READ

Please take final read and leave on for new. Mark 787-379-3027 Thanks, Patty Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-03-23T18:00:00.000-05:00 2020-03-23T07:31:00.000-05:00 Completed

Read 121060 leave on no leaks present gw

248 F89 4042293747

2020-03-20T13:38:29.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April-FL

2020-03-23T18:00:00.000-05:00 2020-03-23T09:08:00.000-05:00 Completed

Read 880 leave on no leaks present gw

248 F89 7607049772

9781345159 Digaudio,Mark (787) 379-3027

248 F90 0038797112

0358004222 Taveras,Silvia (201) 640-9556

3856 Fescue St April Clark Garrett Wooding



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

15735 STARLITE ST April Clark Garrett Wooding

2020-03-20T12:01:31.000-05:00 M-REREAD

Please reread meter for billing. Reading is lower than previous. Thank you, April-FL

2020-03-23T18:00:00.000-05:00 2020-03-23T09:28:00.000-05:00 Completed

Read 1170390 leave on no leaks present gw

2020-03-20T13:14:12.000-05:00 M-REREAD

Please reread meter for billing. Reading is less than previous month. Thank you, April-FL

2020-03-23T18:00:00.000-05:00 2020-03-23T08:05:00.000-05:00 Completed

Read 384890 leave on no leaks present gw

248 F45 5491831185

8229132809 Damian,Jennifer (508) 269-3049

Please reread meter for billing. Read is less than previous. Thank you, April-FL

2020-03-23T18:00:00.000-05:00 2020-03-23T13:02:00.000-05:00 Completed

Read 2342150 leave on no leaks present gw

248 F89 2057155084

0823504477 JOHNSON,MARJORIE V (239) 878-4962

16116 YELLOWEYED DR April Clark Garrett Wooding

2020-03-23T18:00:00.000-05:00 2020-03-23T12:09:00.000-05:00 Completed

Read 1803880 no leaks present gw, looks to have had possible leak at irrigation zone valve box. See attached

248 F48 2705686249

4428987055 Fortunato,Judelca (917) 392-9444

5049 CAPE HATTERAS DR April Clark Garrett Wooding

2020-03-20T12:49:39.000-05:00 M-REREAD

248 F40 0997684165

0797858547 Stranianek,VIictor

2130 Pekoe Ct April Clark Garrett Wooding

2020-03-20T11:09:16.000-05:00 M-REREAD

Please reread meter for billing. Reading is much higher than previous, possible leak? Thank you, April-FL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reread meter for billing. Reading appears to be from another meter. Thank you, April-FL

2020-03-23T18:00:00.000-05:00 2020-03-23T12:30:00.000-05:00 Completed

2020-03-23T18:00:00.000-05:00 2020-03-23T12:18:00.000-05:00 Completed

Read 1783140 leave on no leaks present gw

248 F42 7548121060

0521623151 DAVIS JR,CARLTON (407) 433-8687

2129 FISH EAGLE ST April Clark Garrett Wooding

2020-03-20T13:34:52.000-05:00 M-REREAD

Read 1489410 leave on no leaks present gw

248 F41 4794739251

5690932752 Turney,Joe (512) 825-7290

16140 DORCHESTER BLVD April Clark Garrett Wooding

2020-03-20T13:19:52.000-05:00 M-REREAD

Please reread meter for billing. Reading is less than previous month. Thank you, April-FL

248 F50 7097124934

7368867795 OLSON,CARA N (321) 443-1231

2818 WILSHIRE RD April Clark Garrett Wooding

2020-03-20T12:55:58.000-05:00 M-REREAD

Please reread meter for billing. Reading was less than last month. Thank you, April-FL

2020-03-23T18:00:00.000-05:00 2020-03-23T09:55:00.000-05:00 Completed

6143322520 Elfreth,David (609) 618-8673

16325 Yelloweyed Dr April Clark Garrett Wooding

2020-03-20T12:53:40.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous month. Thank you, April-FL

2020-03-23T18:00:00.000-05:00 2020-03-23T08:29:00.000-05:00 Completed

Read 142450 leave on no leaks present gw

248 F90 3048136240



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F89 5955321758

3835354837 BORNS,DAVID (407) 883-7627

3631 RYEGRASS ST April Clark Garrett Wooding

2020-03-20T11:17:12.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April-FL

2020-03-23T18:00:00.000-05:00 2020-03-23T09:15:00.000-05:00 Completed

4717434849 Pitch,Robert (863) 236-4167

2722 BROOK HOLLOW RD April Clark Garrett Wooding

2020-03-20T11:24:52.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April-FL

2020-03-23T18:00:00.000-05:00 2020-03-23T09:50:00.000-05:00 Completed

Read 1322880 leave on no leaks present gw

16313 Yelloweyed Dr April Clark Garrett Wooding

2020-03-20T11:28:22.000-05:00 M-REREAD

Please reread meter for billing. Reading is much higher than usual. Thank you, April-FL

2020-03-23T18:00:00.000-05:00 2020-03-23T08:17:00.000-05:00 Completed

Read 171100 leave on no leaks present gw

248 F50 3745072382

2020-03-20T13:29:50.000-05:00 M-REREAD

Please reread meter for billing. Reading is less than last month. Thank you, April-FL

2020-03-23T18:00:00.000-05:00 2020-03-23T09:42:00.000-05:00 Completed

Read 257890 leave on no leaks present gw

248 F90 7639036314

3725399801 GUZMAN,JESUS (407) 925-4378

Read 1189110 leave on no leaks present gw

248 F50 8839949135

2834970757 WITTE,JULIE (973) 390-8123

2730 BROOK HOLLOW RD April Clark Garrett Wooding



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3801 Myrtle Oak Ct Hayes Tiara Garrett Wooding

2020-03-20T08:33:06.000-05:00 M-READ

Please take start read and leave on meter.. Ronald contact # 610-207-7257- Tiara please check for reuse meter box and service line and check for sewer clean outs. Thanks 

CS

2020-03-23T07:49:00.000-05:00 M-READ

Please take final read and leave on for new customer. Debra 978-500-3376 Thanks, Patty

2020-03-23T00:00:00.000-05:00 2020-03-23T12:46:00.000-05:00 Completed

Read 24640 leave on no leaks present gw

248 FS1 1065819239

9935466462 Guercio,Tom (630) 222-7772

Check curb stop replacement

2020-03-23T06:31:00.000-05:00 2020-03-23T07:18:00.000-05:00 Completed

Replace curb 1" curb stop, bushing and coupler. Includes excavate and remove dbbl meter box. Reuse meter box and backfill. Provide read. 5312840 Work performed and 

completed by Echo 200 on 3/20/20

248 FS1 9408837462

5024398755 Koppenaal,Debra (978) 500-3376

17810 Blazing Star Cir Patricia Hardy Garrett Wooding

2020-03-23T07:40:00.000-05:00 2020-03-23T08:55:00.000-05:00 Completed

I call the customer, and he said...he was walking around the house when he notice a wet spot on the side of the house when he get closer he saw water coming from the 

ground. I explain to him how to turned off by the meter. Customer don't want to pay the fee for the call and wait until I get there! Customer turned service off by the meter and 

248 F48 6364372264

9247694438 Ellis,Edward (407) 790-1351

15345 SANDY HOOK LN Lucity User David Alberigi

2020-03-23T06:34:32.000-05:00 M-SIO General Investigation

Read 1355510 leave on no leaks present gw

248 F89 2759788913

7456146804 Prieto,Mario (914) 312-0247

16129 YELLOWEYED DR Lucity User Erick Ortega

2020-03-23T07:44:38.000-05:00 M-SIO General Investigation

On 3/22/20 around 11:00 am customer call saying...I have a pipe leaking on the side of the house, main pipe break...



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: On 3/22/20 around 8:25 am customer call saying, broken water main....

2020-03-23T00:00:00.000-05:00 2020-03-23T08:50:00.000-05:00 Completed

Read 275640 leave on no leaks present gw

248 F45 0665234691

5335723865 JONES,AUDREY (352) 321-6228

16078 ST CLAIR ST Lucity User Erick Ortega

2020-03-22T09:04:32.000-05:00 M-SIO General Investigation

Read 179510 leave on no leaks present gw

248 FS1 5231691667

5705762998 GABOR,CAROLE (203) 981-9184

3659 Beautyberry Way Kelly Hagan Garrett Wooding

2020-02-18T16:01:39.000-06:00 M-READ

Take Final read and leave on for new customer, Carole Gabor, ph#203-981-9184 -Kelly please check for reuse meter box and service line and check for sewer clean outs. 

Thanks CS

248 FS2 6308515039

0219690813 Watson,Monique (850) 748-4877

17140 Goldcrest Loop Stephanie Muniz Garrett Wooding

2020-02-27T10:50:00.000-06:00 M-READ

Please take start read for new Monique, if necessary she can be reached at (850) 748-4877- Stephanie Please check the reuse meter box and service line and check for sewer 

clean outs. Thanks CS

2020-03-23T00:00:00.000-05:00 2020-03-23T08:39:00.000-05:00 Completed

8279922491 Wright,Thomas (215) 687-9820

17120 Basswood Ln Jerry Lazarre Garrett Wooding

2020-03-20T09:09:10.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Michele at 215-687-9820. Thank you - Jerry,CS Check for reuse meter box and 

service line and check for sewer clean outs. Thanks CS

2020-03-23T00:00:00.000-05:00 2020-03-23T08:35:00.000-05:00 Completed

Read 68000 leave on no leaks present gw

2020-03-23T00:00:00.000-05:00 2020-03-23T08:59:00.000-05:00 Completed

Read 58580 leave on no leaks present gw

248 FS2 3452741986



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F44 7907270814

7904376194 Rodriguez,Grisel (407) 914-4506

15402 MARGAUX DR Patricia Askia Art Austin

2020-03-16T15:19:07.000-05:00 M-READ

9971010000 OSORIO,DENISE (352) 978-6833

1644 WESTMINSTER TRL Batch System Danny Green

2020-03-19T19:02:17.000-05:00 MTRBBOX

2020-03-20T19:02:00.000-05:00 2020-03-20T10:13:00.000-05:00 Completed

MR ID: 785151799036, MR REMARK: BB Nothing wrong with lid dg

15606 GREATER GROVES BLVD Batch System Danny Green

2020-03-19T19:02:17.000-05:00 M-WARN

2020-03-20T19:02:00.000-05:00 2020-03-20T10:08:00.000-05:00 Completed

MR ID: 765409897620, MR REMARK: LK Hang door tag. Male adapter is broken meter is off they need to call plumber. It's on home owner side. Dg

248 F41 9974547969

2020-03-20T09:43:21.000-05:00 TESTMTR

Meter SN# 18427014 sent for a bench meter test per Bryan.

2020-03-20T20:00:00.000-05:00 Completed

Meter SN# 18427014 testing results are min= 100.86% med= 99.89% max=99.10%, meter passed accuracy limits of 95% - 101.5% in each range KAS

248 F40 7334774949

4085699638 Pysher,Eric (407) 212-5616

2020-03-22T09:02:00.000-05:00 2020-03-22T09:09:00.000-05:00 Completed

I call the customer but no one answer. I went to this house and customer was present. He told me that he turned service off at the meter because went he was mowing he hit 

the main valve at the house. See attached. After pipe line been fixed customer is going to turned service back on. No leaks on our side. Provide read 405680. EHO.

248 FS2 8295420129

5551359297 Assis,Luciane (305) 244-7999

17365 Bracken Fern Ln Kathy Sillitoe



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

17520 Butterfly Pea Ct Reginald Jerome James Kilgore JR

2020-03-19T09:55:30.000-05:00 M-SIO Water Miscellaneous Complaint

2020-03-20T07:19:41.000-05:00 M-SIO General Investigation

On 3/19/20...Customer call around 7:25 pm for leak on meter box...EHO

2020-03-20T07:10:00.000-05:00 2020-03-20T08:54:00.000-05:00 Completed

I call the customer and the customer tell that the leak is right after meter on pvc line. I explain the customer, all that I can do is, turned service off and customer told me that he 

turned off and I tell that he need to call a plumber, and he said "ok" and after leak been fixed customer is going to turned service back on...EHO.

248 FS2 2234168564

8110915391 Rayno,Jackie (772) 203-4560

Replace curb stop.

2020-03-20T14:12:00.000-05:00 2020-03-20T14:56:00.000-05:00 Completed

Replace 1" CTS curb stop with bushing and coupler. Includes excavate and remove dbbl box. Reuse box and backfill. Provide read. 2655460

248 FS2 8646551116

9667877672 Donohue,Jessica (702) 556-0602

17756 Passionflower Cir Lucity User Erick Ortega

2020-03-20T18:00:00.000-05:00 2020-03-20T11:20:00.000-05:00 Completed

Provide current meter read, 177530. Service left on as per instructions. No leaks at this time.

248 F49 2283779646

5468123798 ZAJAC,NATALIA (732) 336-0727

3045 MERLOT WAY Lucity User David Alberigi

2020-03-20T14:14:37.000-05:00 M-SIO General Investigation

Provide current meter read, 1289230. Service left on as per instructions. No leaks at this time.

248 FS2 0224909111

9705583589 Camejo,Sophia (818) 219-5881

17121 Basswood Ln Kimberly Andrews Art Austin

2020-03-13T14:21:18.000-05:00 M-READ

Take final read and leave on for new apply. please call if necessary 818-9177181. kim

Take final read and transfer services to Grisel, (407) 914-4506, Patricia

2020-03-20T18:00:00.000-05:00 2020-03-20T11:39:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-03-19T18:00:00.000-05:00 2020-03-23T13:10:00.000-05:00 Completed

Read 2391950 turn on waiver on file no leaks present gw

248 F40 6246472083

7659990915 Malmquist,Eric (603) 866-6314

1839 MARSH CT Patricia Hardy Garrett Wooding

Read Tuesday 3/10, 429600 Read Wednesday 3/11, 429730=130 gallons. Read Thursday 3/12, 429930=200 gallons. Read Friday 3/13, 430170=240 gallons Read Monday 

3/16, 430650=480 gallons. 240 gallons per day. Read Tuesday 3/17/20. 430870 = 220 gallons Read Wednesday 3/18, 431070=200 gallons Read Thursday 3/19, 431220=150 

248 F48 8236193789

8523761806 HASSAN,YOUSEF (216) 513-7974

15329 GROOSE POINT LN Chariti Phillips Garrett Wooding

2020-03-18T12:03:23.000-05:00 M-ON

!Waiver On File! Please turn on and take start read for new. Jian 240.838.6188. Thank You, Chariti CR!AcctAlert:

248 F41 6642318277

3055770227 CIVIL,MARGARET (786) 449-7288

16225 WILKINSON DR Lucity User David Alberigi

2020-03-10T19:04:40.000-05:00 M-SIO General Investigation

Please read meter for 7 days. Report any abnormalities to Marrgret

2020-03-19T18:59:00.000-05:00 2020-03-19T13:55:00.000-05:00 Completed

6882381476 Quintun,Dennis (954) 612-3181

16115 BLOSSOM HILL LOOP Batch System Garrett Wooding

2020-03-18T19:00:54.000-05:00 M-EXCHNG

2020-03-19T19:00:00.000-05:00 2020-03-19T12:30:00.000-05:00 Completed

MR ID: 338714717370, MR REMARK: MS Old read 7792580 New meter number 20552281 read 10. No leaks present gw

Emily Seberg at 352 255 7936 called to say that there was al eak at the meter on her side & a plumber came out to fix it but said that the check valve on our side needs to be 

replaces,It is causing a small leak still.Thanks,Reggie

2020-03-19T20:00:00.000-05:00 2020-03-19T11:54:00.000-05:00 Completed

No leaks observed at the dual check...tried ringing the doorbell and knocking on the door with no answer. Tagged door with my findings.

248 F46 3380072544



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F42 4893503314

4896000000 MUNOZ,OSCAR A (203) 895-4043

16238 COOPERS HAWK AVE Lucity User Erick Ortega

8110915391 Rayno,Jackie (772) 203-4560

17520 Butterfly Pea Ct Lucity User Erick Ortega

2020-03-19T14:34:37.000-05:00 M-SIO General Investigation

On 3/18/20 around 7 pm, Customer Emily Seberg, call after hour for water overflowing on meter box...

2020-03-19T14:33:00.000-05:00 2020-03-19T14:36:00.000-05:00 Completed

I call the customer and ask where is the leak and she said is right after the meter box to the house. I ask if the leak is on pvc pipe and customer said yes. I tell the customer if 

she want me to go and turned off and customer said her husband turned off all ready and I tell the customer need to call a plumber to fixed and she said ok and customer is 

15100 GREATER GROVES BLVD Chariti Phillips

2020-03-18T11:28:56.000-05:00 M-READ

Please take start read and leave on for new. Customer is requesting that the meter be moved due to new lines being done. Please call customer within ten mins of arrival so 

that he can meet you on property to discuss needs. Luis 863.529.6872. Thank You, Chariti CR!

2020-03-19T18:00:00.000-05:00 2020-03-27T00:00:00.000-05:00 Completed

Customer inquiring about replacing 1 inch irrigation meter with a 2inch and changing location of meter. I will meet with Alex from Travers group early next week to obtain an 

estimate.

248 FS2 2234972415

2020-03-17T09:56:30.000-05:00 M-READ

Please take start read and leave on for new customer Shirley 407-346-4788..Thanks and Be Safe :>)Alisha CR Please check the reuse meter box and service line and check 

for sewer clean outs. Thanks CS

2020-03-19T18:00:00.000-05:00 2020-03-19T08:36:00.000-05:00 Completed

Read 66930 Leave on no leaks present gw

248 F40 4859174394

5339184880 Bernales,Luis (863) 529-6872

Please turn on for new customer. Tag completed on door. Ashley 978-270-7967 Thanks, PattyAcctAlert:

2020-03-19T18:00:00.000-05:00 2020-03-19T07:25:00.000-05:00 Completed

Read 1190130 Turn on collect door tag no leaks present gw

248 FS1 4391623408

3725165999 King,Shirley (407) 346-4788

3696 Beautyberry Way Alisha Greer Garrett Wooding

2020-03-18T12:48:20.000-05:00 M-ON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-03-16T08:25:56.000-05:00 M-READ

Take a final read for the previous custromer & leave on for the new customer Mel Milner at 407 818 7711 thamks,REggie

2020-03-18T20:00:00.000-05:00 2020-03-18T08:27:00.000-05:00 Completed

Read 306930 Leave on no leaks present gw

248 F46 1880704649

5890111984 Butler,Kevin

Please re-read and check for leaks. Mrs Christie gone for the month of January and feels bill is too high. She can reached at 917-837-4718 thanks /kim

2020-03-18T20:00:00.000-05:00 2020-03-18T12:38:00.000-05:00 Completed

Previous read 100510 on 2/18/20 by meter readers. Current read. 104970. Please read 7 days and tag door. 3/9/20. 104970. Tagged door. Called customer at number given in 

instructions and left message. Read Tuesday 3/10, 104970=0 gallons. Tag door. Read Wednesday 3/11, 106180=1210 gallons. Tag door. Read Thursday 3/12, 106180=0 

248 FS1 7451207311

4036883727 MILNER,MEL (407) 818-7711

17349 Blazing Star Cir Reginald Jerome Garrett Wooding

2020-03-19T11:35:00.000-05:00 2020-03-19T11:45:00.000-05:00 Completed

Meter reader called in leak on our side. Looks like customer has made previous repairs in front of meter box, see attached. Tightened meter due to leaking at gasket. No leaks 

present gw

248 F90 3034679169

5234573763 Christie,Selwin (917) 837-4718

16547 Centipede St Kimberly Andrews David Alberigi

2020-03-06T12:15:55.000-06:00 HIBILL

I call the customer and I ask what happened in his house? Customer said that one of the bedroom have a little spot wet and he think he have a leak somewhere there in that 

room! Customer thought that we can go there and check what's going on inside the house and fixed! I tell the customer everything after the meter to the house and inside, is 

248 F40 8346612138

7627659349 RIVERA,NATASHA (773) 440-2215

1736 NECTARINE TRL Lucity User Garrett Wooding

2020-03-19T11:39:33.000-05:00 M-SIO General Investigation

Leak at meter

2020-03-19T14:14:41.000-05:00 M-SIO General Investigation

On 3/19/20 at 7:53 am Customer Oscar Munoz call saying in one bedroom the carpet is wet. Have a breakage...

2020-03-19T14:14:00.000-05:00 2020-03-19T14:58:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-03-18T18:00:00.000-05:00 2020-03-18T07:57:00.000-05:00 Completed

Read 222300 Meter was already on . No leaks present gw

248 F41 9874877476

8443176753 JEREZ,KENNETH (917) 559-2151

Read 1190130 Turn off and lock tag door no leaks present gw

248 F43 0822201252

0356873644 Vazquez,Jorge (352) 988-9562

16611 BROADFORD LN Chariti Phillips Garrett Wooding

2020-03-17T12:39:31.000-05:00 M-ON

!Waiver On File! Please turn on and take start read. Kenneth 401.374.7244. Thank You, Chariti CR!AcctAlert:

248 F40 6246502254

7659990915 Malmquist,Eric (603) 866-6314

1839 MARSH CT Jennifer Akers Garrett Wooding

2020-03-17T12:07:51.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Fabiola can be reached at 305-490-9810. Thanks Jen

2020-03-18T18:00:00.000-05:00 2020-03-18T12:41:00.000-05:00 Completed

5890111984 Butler,Kevin

3144 HOLLY GROVE BLVD Batch System Art Austin

2020-03-18T19:00:54.000-05:00 M-WARN

2020-03-18T19:00:00.000-05:00 2020-03-19T07:33:00.000-05:00 Completed

MR ID: 993735720778, MR REMARK: LK Provide current meter read, 1584500. Service turned off on 3/17/20 by meter reader Jimmie Hollister due to leak on customer's side 

of re-use water. See also Work Order from 3/18/20.

3144 HOLLY GROVE BLVD Lucity User Art Austin

2020-03-17T13:25:03.000-05:00 M-SIO General Investigation

Meter reader, Jimmy Hollister reporting re-use water leak on customer's side of meter , approx. 25 gpm. Turned off and tagged door.

2020-03-18T19:00:00.000-05:00 2020-03-18T09:09:00.000-05:00 Completed

Provide current meter read, 1584500. Service off as a courtesy until leak is repaired. No phone number for customer.

248 F46 1884504219



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F48 6777543630

9224921663 Vazquez,Jorge (352) 988-9562

16611 BROADFORD LN Chariti Phillips Garrett Wooding

2020-03-17T12:48:52.000-05:00 M-READ

Please take start read and leave on for new. Kenneth 401.374.7422.Thank You, Chariti CR!

2020-03-18T00:00:00.000-05:00 2020-03-18T07:59:00.000-05:00 Completed

Read 757830 Leave on no leaks present gw

15406 GRAND HAVEN DR Patricia Askia Erick Ortega

2020-03-18T15:31:30.000-05:00 M-ON

Customers wife will be present Please reconnect services for Isaiah , and irrigation services and due to corona virus (708) 986-9744 PatriciaAcctAlert:

2020-03-18T00:00:00.000-05:00 2020-03-18T15:55:00.000-05:00 Completed

Turned service on. Customer have service on. Provide read 430760. EHO.

248 F43 5239503420

2020-03-17T11:32:07.000-05:00 M-READ

Please take start read and leave on for new. Louis 775.742.1110. Thank You, Chariti CR!

2020-03-18T18:00:00.000-05:00 2020-03-18T08:11:00.000-05:00 Completed

Read 218800 Leave on no leaks present gw

248 F48 8353199068

3251858487 Allen,Isaiah (708) 986-9744

2020-03-18T18:00:00.000-05:00 Completed

248 FS2 9704950719

6007436066 Gerlinger,Louis (775) 742-1110

17168 Goldcrest Loop Chariti Phillips Garrett Wooding

16108 DORCHESTER BLVD Lorie Mayeski

2020-05-05T09:20:05.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-03-16T19:03:56.000-05:00 M-EXCHNG

2020-03-17T19:03:00.000-05:00 2020-03-17T12:58:00.000-05:00 Completed

MR ID: 617261068134, MR REMARK: MS Exchange meter with new badger meter 18549693 read 10 Old read 641820 no leaks present gw

248 F48 0841676764

2020-03-17T19:03:00.000-05:00 2020-03-17T08:24:00.000-05:00 Completed

MR ID: 932425376378, MR REMARK: MS Meter # 15637495 reading 802940 was replaced with new meter # 18142747. Tagged door to advise.

248 F48 3795282098

7183700000 SMART,DANIEL (202) 345-3045

4943 CAPE HATTERAS DR Batch System Garrett Wooding

2020-03-17T19:03:00.000-05:00 2020-03-17T08:05:00.000-05:00 Completed

MR ID: 292463731408, MR REMARK: MS Meter15637468 reading 1376050 was replaced with new meter # 18142745.

248 F45 3507157425

4633774230 ARACHE,ZHARY (407) 446-8484

16088 SHASTA ST Batch System Art Austin

2020-03-16T19:03:56.000-05:00 M-EXCHNG

MR ID: 150603650953, MR REMARK: MS Meter # 11515022 reading 474630 was replaced with new meter # 17615684. Spoke with customer.

248 F45 3119068009

4709864921 ADAMS,GLORIA (360) 359-2571

16107 SHASTA ST Batch System Art Austin

2020-03-16T19:03:56.000-05:00 M-EXCHNG

0204949792 Simmonton,Jeffrey (210) 702-1903

4731 CAPE HATTERAS DR Batch System Art Austin

2020-03-16T19:03:56.000-05:00 M-EXCHNG

2020-03-17T19:03:00.000-05:00 2020-03-17T09:23:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-17T19:01:00.000-05:00 2020-03-17T12:19:00.000-05:00 Completed

MR ID: 006020631241, MR REMARK: GL Exchange meter with new badger meter 20552373 read 10 Old read 3448180 no leaks present gw

MR ID: 413859788932, MR REMARK: GL EXCHANGED OUT METER 96646711 REPLACED IT WITH METER NUMBER 20552170

248 F50 0061680076

2324631895 Smith,Vicki (913) 638-3733

15738 Autumn Glen Ave Batch System Garrett Wooding

2020-03-15T19:01:01.000-05:00 M-EXCHNG

248 F47 4137566146

4139100000 BICCUM,KIRK L (352) 242-2581

15842 PINE LILLY CT Batch System James Kilgore JR

2020-03-16T19:03:56.000-05:00 M-EXCHNG

2020-03-17T19:03:00.000-05:00 2020-03-17T08:13:00.000-05:00 Completed

8339010000 SANCHEZ,GUSTAVO (352) 223-5581

15950 GREEN COVE BLVD Batch System James Kilgore JR

2020-03-16T19:03:56.000-05:00 M-EXCHNG

2020-03-17T19:03:00.000-05:00 2020-03-17T08:51:00.000-05:00 Completed

MR ID: 833131383756, MR REMARK: GL Exchanged out meter and installed new meter

4707 POINT BONITA LN Batch System James Kilgore JR

2020-03-16T19:03:56.000-05:00 M-EXCHNG

2020-03-17T19:03:00.000-05:00 2020-03-17T10:12:00.000-05:00 Completed

MR ID: 494956167587, MR REMARK: MS EXCHANGED OUT STUCK REUSE METER

248 F47 8339784480

0450616416 MEGLINO,SUSAN (352) 989-4056



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8523761806 HASSAN,YOUSEF (216) 513-7974

15329 GROOSE POINT LN Kimberly Andrews Garrett Wooding

2020-03-12T14:17:19.000-05:00 M-OFF

Please take final read and lock meter, tag door for new to apply /Kim

2020-03-17T18:00:00.000-05:00 2020-03-17T13:04:00.000-05:00 Completed

Read 2391950 Turn off and lock tag door no leaks present gw

2630 MEADOW OAKS LOOP Batch System Garrett Wooding

2020-03-15T19:01:01.000-05:00 M-EXCHNG

2020-03-17T19:01:00.000-05:00 2020-03-17T12:16:00.000-05:00 Completed

MR ID: 330024833828, MR REMARK: GL Exchange meter with new badger meter 19476401 read 10 Old read 2924340 no leaks present gw

248 F48 8239426662

2020-03-15T19:01:01.000-05:00 M-EXCHNG

2020-03-17T19:01:00.000-05:00 2020-03-17T12:33:00.000-05:00 Completed

MR ID: 244394450963, MR REMARK: MS Exchange stuck meter with new badger meter 20552375 read 10 Old read 40910 no leaks present gw

248 F50 3309595771

8817228232 SILVA,CLEIBER (407) 808-9988

2020-03-17T19:01:00.000-05:00 2020-03-17T12:17:00.000-05:00 Completed

MR ID: 119245637508, MR REMARK: GL Exchange meter with new badger meter 20552282 read 10 Old read 3941690 no leaks present gw

248 F49 1369627298

1369410000 SERRANO,HECTOR R (617) 327-4642

15234 MARKHAM DR Batch System Garrett Wooding

248 F50 1191807116

0114182466 Shea,James (413) 455-6622

2907 MAYFLOWER LOOP Batch System Garrett Wooding

2020-03-15T19:01:01.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-16T13:07:58.000-05:00 M-READ

Take final read and transfer over services to Sara (609) 954-6986, Patricia

2020-03-17T18:00:00.000-05:00 2020-03-17T09:42:00.000-05:00 Completed

Read 691720 read meter no leaks present dg

Please take final read and leave on for Mrs Carrol if necessary please call 631-806-9143 /Kim

2020-03-17T18:00:00.000-05:00 2020-03-17T13:26:00.000-05:00 Completed

Read 106370 Leave on no leaks present gw

248 F50 8370037903

4628127321 Spence,Sara (609) 954-6986

2706 BROOK HOLLOW RD Patricia Askia Garrett Wooding

2020-03-17T18:00:00.000-05:00 2020-03-17T14:02:00.000-05:00 Completed

Read 399940 Leave on no leaks present gw

248 F90 3513022864

6419484178 Carroll,Norine (631) 806-9143

16394 Yelloweyed Dr Kimberly Andrews Garrett Wooding

2020-03-16T08:37:03.000-05:00 M-READ

Read 1148710 Leave on no leaks present gw

248 F47 3723768747

2180062321 PROGRESS ORLANDO LLC (844) 858-9919

15849 GREEN COVE BLVD Dominique Greenfield Garrett Wooding

2020-03-12T08:14:38.000-05:00 M-READ

take final read & leave on for new. 844-858-9919

248 F45 1127797380

5799500529 Cox,Daniel (863) 604-6702

16154 ST CLAIR ST Tina Richardson Garrett Wooding

2020-03-16T13:03:36.000-05:00 M-READ

please take start read, Vionet with the Leasing Renewal Department can be reached 352-432-3900...tina

2020-03-17T18:00:00.000-05:00 2020-03-17T13:19:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-03-16T20:00:00.000-05:00 2020-03-16T09:50:00.000-05:00 Completed

Read 1171360 Leave on no leaks present gw

248 F46 6210241244

6477785046 Grzembski,Kenneth (734) 716-8109

3239 HOLLY GROVE BLVD Glenda Thompson Garrett Wooding

2020-03-02T14:26:25.000-06:00 M-READ

Please get read and leave on for new. Thanks, GT

248 F46 3867458744

6477785046 Grzembski,Kenneth (734) 716-8109

3239 HOLLY GROVE BLVD Glenda Thompson Garrett Wooding

2020-03-02T14:28:44.000-06:00 M-READ

Please get read and leave on for new. Thanks, GT

2020-03-16T20:00:00.000-05:00 2020-03-16T09:51:00.000-05:00 Completed

4336347431 Hughes Brothers Construction, Inc. (352) 399-6829

Temp Hydrant Mtr at 17896 Passionflower CIR Susan Dipasquale Art Austin

2020-03-17T13:22:28.000-05:00 RMVMTR

Meter was turned in on 3/16/20 with a read of 139800. Please remove meter in OMS. smd

2020-03-17T00:00:00.000-05:00 2020-03-17T15:37:00.000-05:00 Completed

Provide current meter read, 139800. Hughes Brothers surrendered meter.

16154 ST CLAIR ST Patricia Hardy Garrett Wooding

2020-03-16T07:45:11.000-05:00 M-OFF

Please take final and lock meter. Tag door for new to call for service. Rosa 407-289-6019 Thanks, Patty

2020-03-17T00:00:00.000-05:00 2020-03-17T13:20:00.000-05:00 Completed

Read 10 Turn off and lock tag door gw

248 0842640530

248 F45 9376869683

8497418459 RODRIGUEZ,ROSA E (407) 289-6019



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7046700000 SNYDER,PAULA (352) 223-9386

2245 HAMLIN TRL Lucity User Garrett Wooding

2020-03-16T14:19:48.000-05:00 M-SIO General Investigation

Leak at curb stop

2020-03-16T14:16:00.000-05:00 2020-03-16T14:27:00.000-05:00 Completed

3154 RAWCLIFFE RD Hayes Tiara Garrett Wooding

2020-03-13T11:58:14.000-05:00 M-READ

Please take start read and leave on meter.. Maritza contact # 347-886-5734- Tiara

2020-03-16T18:00:00.000-05:00 2020-03-16T08:41:00.000-05:00 Completed

Read 2329580 Leave on no leaks present gw

248 F40 7049430448

2020-03-15T19:01:01.000-05:00 M-EXCHNG

2020-03-16T19:01:00.000-05:00 2020-03-16T08:45:00.000-05:00 Completed

MR ID: 962895307853, MR REMARK: MS Meter # 16716976 reading 2427050 was replaced with new meter # 20552168. Advised customer of new meter.

248 F49 1555652940

7790655736 Ford,Donald (574) 274-7862

2020-03-16T19:01:00.000-05:00 2020-03-16T09:22:00.000-05:00 Completed

MR ID: 360629080093, MR REMARK: GL Meter 16716884 reading 1487950 was replaced with new meter 20552167.

248 F44 9625984441

5564603796 PROGRESS ORLANDO,LLC (844) 858-9919

15127 MARGAUX DR Batch System Art Austin

Read 6845690 Leave on no leaks present gw

248 F44 3605140119

0536741075 MAMBRU,LISETTE (352) 321-5413

14922 MARGAUX DR Batch System Art Austin

2020-03-15T19:01:01.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-02-27T12:08:32.000-06:00 M-READ

Take a final reads for the previous customer and leave on for the new customer Wendy Thomas at 770-778-1057.Thanks,REggie

Re read meter and check for leaks.Clayton Henry at 817-937-1106 wsas coincerned about the high bill & high usage.He just moved in.I did let him know about the rate increase 

too.Thanks,Reggie

2020-03-13T20:00:00.000-05:00 2020-03-13T10:04:00.000-05:00 Completed

Read for 7 days, record read and tag door, House is on a corner lot. Hi consumption is likely due to irrigation system. No leaks were observed or indicated. Previous read 

2/25/20. 394860 3/2/20. 394860. 3,320 gallons from2/25/ thru 3/2/20. Customer was home, spoke with him about irrigation system. 3/3/20. 398220. 3360 gallons. Spoke with 

248 FS2 3408294370

3927750229 THOMAS,WENDY (770) 778-1057

2900 Deerberry Ln Reginald Jerome Garrett Wooding

2020-03-16T00:00:00.000-05:00 2020-03-16T08:40:00.000-05:00 Completed

Read 2329580 Leave on no leaks present gw

248 FS1 0927495098

9706924482 HENRY,CLAYTON (817) 937-1106

3711 Beautyberry Way Reginald Jerome David Alberigi

2020-02-28T12:16:31.000-06:00 HIBILL

Replace meter 11430069 with new meter 20552169. Meter lens scratched, hard to read. Replaced check valve also. Replace single meter box assembly. Work performed by 

Echo 2000. Completed on 3/16/20

248 F49 5436131793

1890477584 Ford,Donald (574) 274-7862

3154 RAWCLIFFE RD Hayes Tiara Garrett Wooding

2020-03-13T12:00:00.000-05:00 M-ON

Please take start read and leave on meter.. Martiza contact # 347-886-5734AcctAlert:

248 F48 8175765953

8170700000 MITCHELL,DAVID (352) 394-5199

15507 MARBLEHEAD WAY Lucity User David Alberigi

2020-03-18T14:04:47.000-05:00 M-EXCHNG

Replaced meter during curb stop replacement.

2020-03-16T14:02:00.000-05:00 2020-03-18T14:14:00.000-05:00 Completed

Went out Saturday 3/14 for leak at meter, advised customer we will be back on Monday to fix. Dig down to wye, crimped off 1 1/2 and replaced wye and both 1 inch services off 

wye. Replaced curbstop and attached back to meter. No Leaks present gw dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read 1429010 Leave on no leaks present gw

248 F49 6147885966

4759150674 BARDELL REAL ESTATE (863) 424-2309

15320 MARKHAM DR Jennifer Akers David Alberigi

2020-03-02T08:55:00.000-06:00 HIBILL

Can we please reread and check for leaks? Paulo is being billed for 26000 gallons and he is usually in the 2000 gallon range. He can be reached at 407-393-0623. Thanks Jen

248 F40 2630886117

5915566055 HOLBROOK,MELANIE (760) 885-4343

1639 NECTARINE TRL Patricia Hardy Garrett Wooding

2020-03-12T14:10:26.000-05:00 M-READ

Please take final read and leave on for new customer. Melanie 760-885-0881 Thanks, Patty

2020-03-13T00:00:00.000-05:00 2020-03-13T10:21:00.000-05:00 Completed

9772641273 ISKOWITZ,SCOTT (813) 235-3446

17116 Goldcrest Loop Carl Crutchfield Garrett Wooding

2020-02-25T08:48:00.000-06:00 M-ON

Take start read and leave On for new customer - Customer contact Scott at 813-235-3446 - CArl Scott I. called back to reschedule from wed 3/11/2020 to fri 3/13/2020.He will 

be available all day that day.REggie

2020-03-13T08:00:00.000-05:00 2020-03-13T10:34:00.000-05:00 Completed

Read 132410 Leave on. Customer was running irrigation at time of read gw

2704 WILSHIRE RD Reginald Jerome Garrett Wooding

2020-03-11T15:26:51.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer Liz Norman at 844 858 9919.Thanks,Reggie

2020-03-13T20:00:00.000-05:00 2020-03-13T10:15:00.000-05:00 Completed

Read 864890 Leave on no leaks present gw

248 FS2 6913928929

2020-03-13T20:00:00.000-05:00 2020-03-13T10:38:00.000-05:00 Completed

Read 74680 Leave on no leaks present gw

248 F50 6116903876

9050586797 PROGRESS ORLANDO LLC (844) 858-9919



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8651325472 NICHOLSON,ALEJANDRA (786) 660-0340

16700 MEADOWS ST Reginald Jerome David Alberigi

2020-03-11T11:00:48.000-05:00 M-SIO High or Low Pressure in the Water

3841 Fescue St Carl Crutchfield Danny Green

2020-03-12T09:08:29.000-05:00 M-SIO General Investigation

Customer would like to have an irrigation account - Can we verify that customer has an irrigation meter onsite - Customer advised the located one but it was locked - Customer 

contact Carmel at 954-464-7452 - Carl

2020-03-12T20:00:00.000-05:00 2020-03-12T09:27:00.000-05:00 Completed

Went by the customer home explaining that we are not giving any new reuse to customers as of now. We don't have enough to supply as of right now and there's a waiting list. 

Told her there is 7 houses to supply 1 house with reuse. She was fine with using potable and was just curious. Dg

248 F89 5091070685

2020-03-05T12:16:22.000-06:00 M-READ

Please take start read and leave on for new customer..Matt 856-237-7439..Thank you very much:>)Alisha CR

2020-03-12T20:00:00.000-05:00 2020-03-12T10:25:00.000-05:00 Completed

Read 1408540 Leave on no leaks present gw

248 F90 6753285783

3177938219 LATOUCHE,CARMEL (954) 464-7452

Turn on for new customer. Waiver on file. Rebekah Douglas 407-435-6640....RoslynAcctAlert:

2020-03-12T20:00:00.000-05:00 2020-03-12T09:59:00.000-05:00 Completed

Read 216970 Turn on waiver on file no leaks present gw

248 F46 9619184661

1044186429 Verdecchio,Matt (856) 237-7439

15936 ROBIN HILL LOOP Alisha Greer Garrett Wooding

2020-03-12T20:00:00.000-05:00 2020-03-12T10:45:00.000-05:00 Completed

Please read meter for 7 days and tag door with reads / findings. 3/3/20. Read. 2564840 3/4/20. Read 2564900. 60 gallons. 3/5/20. Read. 2565090. 190 gallons. Spoke with 

customer as she was home today. 3/6/20. Read. 2565120. 30 gallons. Tagged door. I I 3/9/20. Read. 2565220. 100. gallons. Tagged door. 3/10/20. Read 2565280. 60 gallons. 

248 F40 7484204269

6804029343 DOUGLAS,REBEKAH (407) 435-6640

15530 GREATER GROVES BLVD Roslyn Lide-Miller Garrett Wooding

2020-03-10T13:13:09.000-05:00 M-ON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-03-03T09:30:08.000-06:00 M-READ

5/8 meter lot 611

2020-03-12T18:00:00.000-05:00 2020-03-12T13:39:00.000-05:00 Completed

Install new badger meter 20552176 with dual check valve and hose bib no leaks present gw

248 FS2 6326951382

0903067575 OZMETELER,ARZU (813) 956-5412

17125 Basswood Ln Kelly Hagan Garrett Wooding

2020-03-12T18:00:00.000-05:00 2020-03-12T13:36:00.000-05:00 Completed

Install new badger meter 20552175 with dual check valve and hose bib no leaks present gw

248 F90 3431192823

8206394022 Pungel,Dece (980) 333-5357

3895 Fescue St Jacqueline Chandler Garrett Wooding

2020-03-11T08:40:38.000-05:00 INSTLMTR

Read 3189780 Meter was off and locked upon arrival. It sure why. Unlocked and turned on, no leaks present gw. Called customer no answer

248 F90 3247104223

7042366513 Shrader,Kristy (901) 496-3974

4105 Deermoss Dr Jacqueline Chandler Garrett Wooding

2020-03-11T08:36:04.000-05:00 INSTLMTR

5/8 meter lot 578

248 F50 3992295388

3995210000 COCCO,MICHAEL (352) 255-1313

2833 MAYFLOWER LOOP Patricia Hardy Garrett Wooding

2020-03-12T08:21:54.000-05:00 M-SIO No Water

Michael called stating NO WATER. Acct current, no bal due, no disconnect was ordered. He stated we had been working on his street due to a house fire and now he has no 

water. Please investigate and get his water back on. Michael can be reached at 352-255-1313. Thank you, Patty

2020-03-12T20:00:00.000-05:00 2020-03-12T10:19:00.000-05:00 Completed

Ms. Alejandra Nicholson at 786 660 0340 called to say that she has low water pressure throughout her whole house today.Thanks,Reggie

2020-03-12T20:00:00.000-05:00 2020-03-12T10:24:00.000-05:00 Completed

No one answered door. Customer needs to be present to allow full access to hose bib's, fenced back yard. Called and left message. Tag door. Provide read. Customer called 

back. Will leave gate unlocked for access to rear hose bib Thursday 3/12. Check pressure. 72psi static-69psi residual. 4psi drop, excellent. NPF at this time. Customer called 



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read 253260 Checked meter for leaks.. meter was read wrong on 2/24/20 . Customer was concerned about high bill, but there is no leaks. Emailing Ferri infor about this to get it 

fixed. Tagged door with correct read gw

248 F48 7781391433

5002087176 Suhrbier,Melissa (407) 373-9071

4709 BLOCK ISLAND LN Chariti Phillips David Alberigi

248 FS2 7938056570

4038649622 Cole,Blake (786) 262-1903

17432 Painted Leaf Way Chariti Phillips Garrett Wooding

2020-03-10T09:39:38.000-05:00 HIBILL

Please reread meter and check for leaks. Tag door with results. If contact is need, niehia 786.262.1903. Thank You, Chariti CR

2020-03-11T20:00:00.000-05:00 2020-03-11T08:19:00.000-05:00 Completed

3427313700 LEE,ROBERT W (407) 414-9464

17377 Blazing Star Cir Chariti Phillips David Alberigi

2020-03-10T15:34:21.000-05:00 HIBILL

Customer complains of high bill. Please re read meter and check for leaks. Hang door tag with results. Robert 407.414.9464. Thank You, Chariti CR!

2020-03-11T20:00:00.000-05:00 2020-03-11T08:55:00.000-05:00 Completed

No leaks at this time. Use in 15 days is 4410 gallons or 294 gallons per day. 30 day projected use would be approximately 8820 gallons. Customer does not have control over 

irrigation. HOA controls irrigation through customer meter. Should only be set for 20 minutes per zone 2 days per week. At this setting, would use approximately 19200 gallons 

16354 Yelloweyed Dr Patricia Hardy Garrett Wooding

2020-03-10T07:18:06.000-05:00 M-READ

Please take final read and leave on for new customer. Omar 321-440-0141 Thanks, Patty

2020-03-12T00:00:00.000-05:00 2020-03-12T09:41:00.000-05:00 Completed

Read 51900 Leave on no leaks present gw

248 FS1 2118488103

Take Final read and leave on for new customer, ARZU OZMETELER ph 813-956-5412 -Kelly

2020-03-12T18:00:00.000-05:00 2020-03-12T09:45:00.000-05:00 Completed

Read 123630 Leave on no leaks present gw

248 F90 2734214744

7269342980 Rosado,Omar (321) 440-0141



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1507428456 STRICKLAND,TIMOTHY (352) 431-8872

2817 MAYFLOWER LOOP Yoleydis Gonzalez David Alberigi

17112 Basswood Ln Jacqueline Chandler Garrett Wooding

2020-03-09T10:05:52.000-05:00 INSTLMTR

5/8 Lot 286

2020-03-11T18:00:00.000-05:00 2020-03-11T13:30:00.000-05:00 Completed

Install new badger meter 20552285 with dual check valve and hose bib no leaks present gw

248 F50 7302634283

2020-03-09T10:10:59.000-05:00 INSTLMTR

5/8 Lot 447

2020-03-11T18:00:00.000-05:00 2020-03-11T14:24:00.000-05:00 Completed

Install new badger meter 20552286 with dual check valve and hose bib no leaks present gw

248 FS2 9050418300

0932889176 VEGA,DEBRA (408) 841-6147

Please reconnect for customer. All fees paid. Merlin 803-718-6597 Customer will be present. Thanks, Patty

2020-03-11T20:00:00.000-05:00 2020-03-11T14:55:00.000-05:00 Completed

Read 2327980 Turn on customer home no leaks present gw

248 FS2 5722829160

2291095194 Hill,Jonathan (407) 690-2226

16943 Basswood Ln Jacqueline Chandler Garrett Wooding

2020-03-11T20:00:00.000-05:00 2020-03-11T12:32:00.000-05:00 Completed

Collect waiver from customer. Reconnect. No leaks at this time. Provide read. 1252090

248 F49 1551295643

7790655736 Ford,Donald (574) 274-7862

3154 RAWCLIFFE RD Patricia Hardy Garrett Wooding

2020-03-11T14:30:09.000-05:00 M-RECON

2020-03-11T12:08:12.000-05:00 M-ON

Please reconnect water. Mike/Melissa 407.373.9071. Thank You, Chariti CR!



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

!WAIVER ON FILE! Please reconnect services. Thank You, Chariti CR!AcctAlert:

2020-03-10T20:00:00.000-05:00 2020-03-10T15:32:00.000-05:00 Completed

Waiver on file. Reconnect. No leaks at this time. Provide read. 52560

248 F44 4301557704

5717704947 ATWOOD,JUSTIN (407) 385-9212

2020-03-10T20:00:00.000-05:00 2020-03-10T13:05:00.000-05:00 Completed

Small leak at pop off valve at inlet pipe to house, 0.110 gallons per minute. Use in 24 days is 26440 gallons or 1102 gallons per day. 30 day projected use would be 

approximately 33060 gallons. Needs to check irrigation settings and for leaks running. Left information on irrigation and irrigation audit along with tag on door. Spoke to Joshua 

248 F44 4217715741

9505099521 Israel,Abraham (321) 662-8410

15420 MARGAUX DR Chariti Phillips David Alberigi

2020-03-10T13:03:07.000-05:00 M-RECON

No leaks at this time. Use in 24 days is 3640 gallons or 152 gallons per day. 30 day projected use would be approximately 4560 gallons. Past few months high. Water softener? 

Looks like irrigation is connected to a hose bib, if this is being used in excess, could be reason for high bill. Left green door tag and instructed customer to see card for other 

248 F89 2644961162

5706538148 Richard,Joshua (407) 579-6765

16440 CENTIPEDE ST Roslyn Lide-Miller David Alberigi

2020-03-09T10:44:42.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called to complain of a high bill. Please tag door with results. Joshua Richard 407-579-6765

248 F41 6642024489

3055770227 CIVIL,MARGARET (786) 449-7288

16225 WILKINSON DR Reginald Jerome David Alberigi

2020-03-09T09:27:09.000-05:00 HIBILL

Re read meter and check for leaks.The customer had a toilet that leaked that she replaced in 1/2020.I advised her that her bill is going down but she still disagrees.Margaret 

Civil at 786-449-7288.Thanks,REggie

2020-03-10T20:00:00.000-05:00 2020-03-10T11:01:00.000-05:00 Completed

2020-03-10T15:01:48.000-05:00 HIBILL

Please re-read meter and check for leaks- Customer Contact- Timothy 352-431-8872- Called in requesting a technician to be sent out tp re-read his meter, he will filed a 

complaint to BBB if we don't show up- Was very upset - Please call customer prior to arrival is requesting to be present- Thank you! Yoly

2020-03-11T15:01:00.000-05:00 2020-03-11T11:24:00.000-05:00 Completed

No leaks at this time. Use in 27 days is 7090 gallons or 263 gallons per day. 30 day projected use would be approximately 7890 gallons. In normal range without irrigation. Last 

2 months have been with irrigation. Needs to check irrigation settings and for leaks running. Left information on irrigation and irrigation audit along with tag to customer. No one 



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read 1310 Leave on no leaks present gw

248 F49 5342704826

5217298916 GRAHAM,ADAM A (407) 473-0876

248 FS1 0153954164

9577572573 DR HORTON CENTRAL FLORIDA (407) 850-5200

17373 Blazing Star Cir Shelia Meacham Garrett Wooding

2020-03-09T09:49:57.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-10T18:00:00.000-05:00 2020-03-10T08:56:00.000-05:00 Completed

8842724466 Benoit,Mary Lynn (518) 641-2345

3660 Beautyberry Way Kelly Hagan Garrett Wooding

2020-03-10T08:14:43.000-05:00 M-SIO Water Service Line Break

Water Pouring out at Meter , at premise, please assist , Charles Benoit, ph 518-641-2345 Kelly

2020-03-10T20:00:00.000-05:00 2020-03-10T08:32:00.000-05:00 Completed

Read 247320 Customer had leak on their side, John from dr Horton had the meter turned off when I arrived. They are having plumber come fix it. Gw Customer is concerned for 

his bill after this leak, told him to call customer service, and explain and they should be able to help him.

17484 Butterfly Pea Ct Hayes Tiara David Alberigi

2020-03-09T11:39:44.000-05:00 M-SIO Water Miscellaneous Complaint

Schella called to report operations advised her that her meter failed and she is due an adjustment on precv bill.. Please verify if customer is due an adjustment due to bad 

meter.. Schella contact # 954-857-6647- Tiara

2020-03-10T20:00:00.000-05:00 2020-03-10T14:19:00.000-05:00 Completed

Visited premise today. No one answered door. Tried calling, left message. Tagged door to call office. The only time we have been here is to install the meter during construction 

and to read the meter to start the account. Do not see a reason for any kind of an adjustment. Meter seems to be working and there are no leaks. Provide read. 199300 Spoke 

248 FS1 5692192187

2020-03-09T15:13:02.000-05:00 M-RECON

Justin has paid and tag will be on the door if we can please reconnect. He can be reached at 407-385-9212. Thanks Jen

2020-03-10T20:00:00.000-05:00 2020-03-10T07:28:00.000-05:00 Completed

Read 1125760 Turn on collect door tag no leaks present gw

248 FS2 0505528621

2697645970 FONTILUS,SCHELLA (954) 857-6647

15049 MARGAUX DR Jennifer Akers Garrett Wooding



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

15713 GREEN POINT CT Kaamilya Pereira Garrett Wooding

2020-03-09T14:09:05.000-05:00 M-READ

Take read and leave on for new customer Donald 404-396-1180.

2020-03-10T18:00:00.000-05:00 2020-03-10T08:13:00.000-05:00 Completed

Read 201810 Leave on no leaks present gw

248 FS2 6576498359

2020-03-02T07:34:21.000-06:00 M-READ

please take start read, Kenneth Brocksome can be reached at 435-750-2016...tina

2020-03-10T18:00:00.000-05:00 2020-03-10T09:35:00.000-05:00 Completed

Read 1906550 Leave on no leaks present gw

248 F47 4808085388

1414548285 Thatcher,Donald (404) 396-1180

Please Take final read and turn on services on, waiver on file Patricia

2020-03-10T18:00:00.000-05:00 2020-03-10T08:36:00.000-05:00 Completed

Read 474000 Turn on waiver on file no leaks present gw

248 F47 7698834261

6025475991 PROPERTY OWNER 13 LLC (844) 858-9919

3702 CINNAMON FERN LOOP Tina Richardson Garrett Wooding

2020-03-10T18:00:00.000-05:00 2020-03-10T13:22:00.000-05:00 Completed

This should have been a reconnect. Was severed on 3/9. Collect waiver from door. Reconnect. No leaks at this time. Provide read. 2857480

248 F89 2919459542

5874740869 Headley,Carl (407) 936-8040

3650 MAIDENCAIN ST Patricia Askia Garrett Wooding

2020-03-09T10:10:21.000-05:00 M-ON

3308 CALLERTON RD Mark Fry David Alberigi

2020-03-10T07:22:20.000-05:00 M-ON

Please turn on meter for customer GRAHAM,ADAM ,can be reached at (407) 473-0876. Door tag signed on door. Thank you-Mark



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reconnect the customers service today.The customer will be available.If she has to leave she will leave the tag on the door.Michele Rivera at 321-202-0432.Thanks,Regie

2020-03-09T20:00:00.000-05:00 2020-03-09T15:41:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. 4620

248 F47 1454323922

2020-03-09T20:00:00.000-05:00 2020-03-09T12:21:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. 512940

248 F47 7850176531

7854410000 RIVERA,MICHELE (321) 202-0432

3855 CINNAMON FERN LOOP Reginald Jerome David Alberigi

2020-03-09T14:30:55.000-05:00 M-RECON

Provide read. Connect service. No leaks at this time. 61400

248 F47 2065397465

2912907177 RUOCCO,LISA (347) 215-1097

3613 CINNAMON FERN LOOP Steven Crowder David Alberigi

2020-03-09T12:08:13.000-05:00 M-RECON

Please reconnect service. If needed Lisa can be reached at 347-215-1097

248 F48 0586680185

3786006761 TRADDS LANDING HOA (407) 343-0809

4728 Cape Hatteras Dr. Irrigation Patricia Hardy David Alberigi

2020-03-06T15:24:25.000-06:00 M-ON

Please turn on for customer. Ronald 484-695-9121 Thanks, Patty

2020-03-09T20:00:00.000-05:00 2020-03-09T13:33:00.000-05:00 Completed

3262002743 RISTICK,LIZZY (352) 397-1802

2912 Marlberry Ln Janice Williams Garrett Wooding

2020-03-05T14:38:03.000-06:00 M-READ

Please take start read and turn on for new, Lizzy @ 352-397-1802, thanks Janice

2020-03-10T18:00:00.000-05:00 2020-03-10T09:03:00.000-05:00 Completed

Read 172230 Leave on no leaks present gw



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Collect waiver from customer. Reconnect. No leaks at this time. Provide read. 677180

248 F41 6633067899

3838481865 Durgha,David (407) 683-3933

1760 BURNHAM CT Kaitlynn Gilbert David Alberigi

2020-03-09T14:00:29.000-05:00 M-RECON

Please reconnect services customer is present customer is also complain of foul odor when water was running Beatrice can be reached at 352-272-3826 thank you Kaitlynn

2020-03-09T20:00:00.000-05:00 2020-03-09T14:40:00.000-05:00 Completed

0305126684 MELENDZE,CRUZ N ROSA

15142 MARGAUX DR Patricia Hardy David Alberigi

2020-03-09T12:33:38.000-05:00 M-RECON

Please reconnect. Rosa 352-653-0074 Customer will be present. Thanks, Patty

2020-03-09T20:00:00.000-05:00 2020-03-09T13:49:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. 24950

1551 HERRING LN Sandra Soto David Alberigi

2020-03-09T14:27:53.000-05:00 M-RECON

Reconnect service for Walid 718-980-674 please, customer or someone 18 or older will be present, Thank you, Sandra

2020-03-09T20:00:00.000-05:00 2020-03-09T15:06:00.000-05:00 Completed

Car in driveway, no one answered door. Unlocked. Retagged with info. E-mail office. Tried calling, hung up. Daughter showed up. Collect waiver from customer. Unlock and 

reconnect. No leaks at this time. Provide read. 706970

248 F44 5023610334

2020-03-09T10:40:22.000-05:00 M-RECON

Mr. Ramos has made a payment today for $153.19. Please reconnect services 407-690-4111

2020-03-09T20:00:00.000-05:00 2020-03-09T12:32:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. 364130

248 F41 0822340450

0829610000 SHEHADEH,WALID F (718) 980-6174

7191648984 RAMOS,WILFREDO (407) 690-4111

3831 CINNAMON FERN LOOP Kimberly Andrews David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1442 HERRING LN Reginald Jerome James Kilgore JR

2020-03-09T08:53:12.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available today.Jessica Velez at 352 978 3492.Thanks,REggie

2020-03-09T20:00:00.000-05:00 2020-03-09T09:33:00.000-05:00 Completed

Turned off no leaks present

2020-03-09T09:01:55.000-05:00 M-RECON

Please reconnect service Customer/Ph-number. Customer Present- Vickie-239-777-9499. Thank you! Yoly

2020-03-09T20:00:00.000-05:00 2020-03-09T09:14:00.000-05:00 Completed

Read 767420 Turn on customer home no leaks present gw

248 F41 9684552243

4339492875 VELEZ,JESSICA (352) 978-3492

Please restore service customer is present Michael 407 279 6495

2020-03-09T20:00:00.000-05:00 2020-03-09T15:27:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. 819480

248 F40 7172420427

3932315396 JUSTICE,VICKIE (239) 777-9499

15925 MERCOTT CT Yoleydis Gonzalez Garrett Wooding

2020-03-09T20:00:00.000-05:00 2020-03-09T13:13:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. 342550

248 F50 8328411530

9399279819 Dangelo,Michael (407) 279-6495

15526 BAY VISTA DR Neal Franklin David Alberigi

2020-03-09T13:52:22.000-05:00 M-RECON

248 F90 6314172794

7972985084 Chery,Malherbe (407) 223-5341

4209 Beargrass St Sandra Soto David Alberigi

2020-03-09T10:43:23.000-05:00 M-RECON

Reconnect service for Malherbe # 407-223-5341 please, customer will be present, Thank you, Sandra



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect. Tag on door. Thanks, GT

2020-03-09T20:00:00.000-05:00 2020-03-09T12:44:00.000-05:00 Completed

Picked up tag...unlocked and turned on no leaks present

2020-03-09T20:00:00.000-05:00 2020-03-09T09:53:00.000-05:00 Completed

Customer home unlocked and turned on no leaks present

248 F50 5351189640

3397101688 ANDERSON,RICHARD (407) 520-2793

15953 BAY VISTA DR Glenda Thompson James Kilgore JR

2020-03-09T11:17:48.000-05:00 M-RECON

Picked up tag...turned on and no leaks present

248 F45 3254251037

7409418119 SIMMERMACHER,BRET (575) 910-0663

16225 MEAD ST Jennifer Akers James Kilgore JR

2020-03-09T07:42:42.000-05:00 M-RECON

Bret has paid and someone is home if we can please reconnect. He can be reached at 575-910-0663. Thanks Jen

248 F49 2766980941

0472584164 Ramnarine,Tony (646) 575-2745

15237 MARKHAM DR Kimberly Andrews James Kilgore JR

2020-03-09T10:19:34.000-05:00 M-RECON

Please reconnect service and customer will be home. Tony, 646-575-2745

2020-03-09T20:00:00.000-05:00 2020-03-09T12:31:00.000-05:00 Completed

6043273294 Mena,Jennifer (407) 793-5668

1916 SHOAL CT Lorie Mayeski James Kilgore JR

2020-03-09T09:28:00.000-05:00 M-RECON

Signed Tag on door and Customer present. Please turn on service. Customer is Jennifer Mena, phone number 407-793-5668. Customer does have ill Husband and Children at 

home. Lorie

2020-03-09T20:00:00.000-05:00 2020-03-09T10:07:00.000-05:00 Completed

Picked up tag... unlocked and turned on no leaks present

248 F41 1775122953



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F50 0691202267

0699000000 GUIRAND,ALIX (407) 970-6339

2709 BROOK HOLLOW RD Hayes Tiara James Kilgore JR

2020-03-09T10:09:53.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Alix contact # 407-970-6339- Tiara

2020-03-09T20:00:00.000-05:00 2020-03-09T10:18:00.000-05:00 Completed

6573598981 MITCHELL,LEON (561) 445-8551

16229 DORCHESTER BLVD Reginald Jerome James Kilgore JR

2020-03-09T08:33:43.000-05:00 M-RECON

Reconnect the customers service today.The customer will be home Leon Mitchell at 561 445 8551.Thanks,Reggie

2020-03-09T20:00:00.000-05:00 2020-03-09T09:23:00.000-05:00 Completed

Picked up tag... unlocked and turned on no leaks present

16349 COOPERS HAWK AVE Isabel Ceballos James Kilgore JR

2020-03-09T11:29:55.000-05:00 M-RECON

Paid, turn on Pick up tag Altagracia Marte 352-341-9028

2020-03-09T20:00:00.000-05:00 2020-03-09T12:18:00.000-05:00 Completed

Picked up tag... unlocked and turned on no leaks present

248 F41 3852768245

2020-03-09T11:00:36.000-05:00 M-RECON

Shanice has paid and someone is home if we can please reconnect. She can be reached at 516-410-8623. Thanks Jen

2020-03-09T20:00:00.000-05:00 2020-03-09T12:57:00.000-05:00 Completed

Customer home turned water on

248 F42 7614870192

5210798734 MARTE,ALTAGRACIA

248 F50 3741738184

7689434214 ROWLAND,SHANICE (516) 410-8623

15628 BAY VISTA DR Jennifer Akers James Kilgore JR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1916 SHOAL CT Batch System Art Austin

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-09T19:00:00.000-05:00 2020-03-09T09:04:00.000-05:00 Completed

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-09T19:00:00.000-05:00 2020-03-09T10:00:00.000-05:00 Completed

Provide current meter read, 512940. Locked service off and tagged door.

248 F41 1774163333

6043273294 Mena,Jennifer (407) 793-5668

Please reconnect service. Enrique 352.217.5810. Thank You, Chariti CR!

2020-03-09T20:00:00.000-05:00 2020-03-09T12:02:00.000-05:00 Completed

Customer home turned on no leaks present

248 F47 2069995155

2912907177 RUOCCO,LISA (347) 215-1097

3613 CINNAMON FERN LOOP Batch System Art Austin

2020-03-09T20:00:00.000-05:00 2020-03-09T10:52:00.000-05:00 Completed

Called customer at number given in instructions. Advised her that I replaced the missing DuC valve. Ask to have superintendent call me back . They should not be connecting 

homes without the proper back flow devices. Emailed Jacquee to back bill builder. Reading 1060.

248 F41 3050106986

3057610000 DIAZ,ENRIQUE (352) 217-5810

16012 WILKINSON DR Chariti Phillips James Kilgore JR

2020-03-09T10:39:19.000-05:00 MSP-RECN

Customer home unlocked and turned on no leaks present

248 F90 0946631137

9063151755 Nelson, Felecia (863) 206-0752

16342 Yelloweyed Dr Roslyn Lide-Miller Art Austin

2020-03-06T11:53:58.000-06:00 M-SIO Water Miscellaneous Complaint

Customer request assistance with ordering a missing check valve on a meter. Please contact the customer. Miraida Lare with KB HOMES 407-587-3441....Roslyn



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2020-03-09T19:00:00.000-05:00 2020-03-09T11:33:00.000-05:00 Completed

Provide current meter read, 1125760. Locked service off and tagged door.

248 F47 6590911334

7698061524 FALCONE,ROBERT (352) 988-5270

15932 GREEN COVE BLVD Batch System Art Austin

2020-03-04T19:30:51.000-06:00 M-CUT

Provide current meter read, 24930. Locked service off and tagged door.

248 F44 4302577791

5717704947 ATWOOD,JUSTIN (407) 385-9212

15049 MARGAUX DR Batch System Art Austin

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

248 F44 5022223891

0305126684 MELENDZE,CRUZ N ROSA

15142 MARGAUX DR Batch System Art Austin

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-09T19:00:00.000-05:00 2020-03-09T11:27:00.000-05:00 Completed

7854410000 RIVERA,MICHELE (321) 202-0432

3855 CINNAMON FERN LOOP Batch System Art Austin

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-09T19:00:00.000-05:00 2020-03-09T09:53:00.000-05:00 Completed

Provide current meter read, 4620. Locked service off and tagged door.

Provide current meter read, 592240. Locked service off and tagged door.

248 F47 7855903809



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F41 6637207727

3838481865 Durgha,David (407) 683-3933

1760 BURNHAM CT Batch System Garrett Wooding

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

4339492875 VELEZ,JESSICA (352) 978-3492

1442 HERRING LN Batch System Garrett Wooding

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-09T19:00:00.000-05:00 2020-03-09T08:29:00.000-05:00 Completed

Read 309360 Turn off and lock tag door gw

15420 MARGAUX DR Batch System Art Austin

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-09T19:00:00.000-05:00 2020-03-09T11:18:00.000-05:00 Completed

Provide current meter read, 52560. Severed service and tagged door.

248 F41 9681323948

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-09T19:00:00.000-05:00 2020-03-09T09:51:00.000-05:00 Completed

Provide current meter read, 364130. Locked service off and tagged door.

248 F44 4214954163

9505099521 Israel,Abraham (321) 662-8410

2020-03-09T19:00:00.000-05:00 2020-03-09T09:41:00.000-05:00 Completed

Provide current meter read, 1230580. Severed service and tagged door.

248 F47 1458346821

7191648984 RAMOS,WILFREDO (407) 690-4111

3831 CINNAMON FERN LOOP Batch System Art Austin



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

16012 WILKINSON DR Batch System Garrett Wooding

2020-03-04T19:30:51.000-06:00 M-CUT

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-09T19:00:00.000-05:00 2020-03-09T08:26:00.000-05:00 Completed

Read 706970 Turn off and lock tag door gw

248 F41 3057115174

3057610000 DIAZ,ENRIQUE (352) 217-5810

Severance:

2020-03-09T19:00:00.000-05:00 2020-03-09T08:16:00.000-05:00 Completed

Read 1381780 Turn off and lock tag door no leaks present gw

248 F41 0827798732

0829610000 SHEHADEH,WALID F (718) 980-6174

1551 HERRING LN Batch System Garrett Wooding

2020-03-09T19:00:00.000-05:00 2020-03-09T08:46:00.000-05:00 Completed

Read 767420 Turn off and lock tag door gw

248 F41 9870943818

8443176753 JEREZ,KENNETH (917) 559-2151

16108 DORCHESTER BLVD Batch System Garrett Wooding

2020-03-04T19:30:51.000-06:00 M-CUT

Read 677190 Turn off and lock tag door gw

248 F40 7178681270

3932315396 JUSTICE,VICKIE (239) 777-9499

15925 MERCOTT CT Batch System Garrett Wooding

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-09T19:00:00.000-05:00 2020-03-09T08:38:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-03-09T19:00:00.000-05:00 2020-03-09T08:21:00.000-05:00 Completed

Turned off locked meter and tagged door.

248 F50 3743002672

7689434214 ROWLAND,SHANICE (516) 410-8623

15628 BAY VISTA DR Batch System James Kilgore JR

2020-03-04T19:30:51.000-06:00 M-CUT

Turned off locked meter and tagged door

248 F49 1555987019

7790655736 Ford,Donald (574) 274-7862

3154 RAWCLIFFE RD Batch System James Kilgore JR

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

248 F50 0696357187

0699000000 GUIRAND,ALIX (407) 970-6339

2709 BROOK HOLLOW RD Batch System James Kilgore JR

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-09T19:00:00.000-05:00 2020-03-09T08:31:00.000-05:00 Completed

3338737504 RAMIREZ,TASIANNA (347) 317-3731

2248 FLAME CT Batch System Garrett Wooding

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-09T19:00:00.000-05:00 2020-03-09T08:56:00.000-05:00 Completed

Read 4401200 Turn off and lock tag door gw

Severance:

2020-03-09T19:00:00.000-05:00 2020-03-09T08:33:00.000-05:00 Completed

Read 204540 Turn off and lock tag door gw

248 F40 3576329690



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F50 5358211560

3397101688 ANDERSON,RICHARD (407) 520-2793

15953 BAY VISTA DR Batch System James Kilgore JR

0472584164 Ramnarine,Tony (646) 575-2745

15237 MARKHAM DR Batch System James Kilgore JR

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-09T19:00:00.000-05:00 2020-03-09T08:17:00.000-05:00 Completed

Turned off and tagged door.

15526 BAY VISTA DR Batch System James Kilgore JR

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-09T19:00:00.000-05:00 2020-03-09T08:51:00.000-05:00 Completed

Turned off locked meter and tagged door

248 F49 8556229204

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-09T19:00:00.000-05:00 2020-03-09T08:13:00.000-05:00 Completed

Turned off and tagged door.

248 F50 8325227007

9399279819 Dangelo,Michael (407) 279-6495

Severance:

2020-03-09T19:00:00.000-05:00 2020-03-09T08:46:00.000-05:00 Completed

Turned off and tagged door

248 F49 5346412973

5217298916 GRAHAM,ADAM A (407) 473-0876

3308 CALLERTON RD Batch System James Kilgore JR



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:17326 Blazing Star Cir Jerry Lazarre David Alberigi

2020-03-06T15:40:47.000-06:00 M-READ

Please read and leave on for new. Conchita 360.348.7175. Thank You, Chariti CR!

2020-03-09T18:00:00.000-05:00 2020-03-09T13:21:00.000-05:00 Completed

Provide read. 24860

248 FS1 9498700249

1286244906 Inguiggato,Sharon (321) 693-4912

Please take start read and turn on meter.. customer will be present for turn on. Katie contact # 352-409-0133- TiaraAcctAlert:

2020-03-09T18:00:00.000-05:00 2020-03-09T12:12:00.000-05:00 Completed

Collect waiver from customer. Unlock and connect. No leaks at this time. Provide read.

248 F89 5303629319

0816585398 Garcia,Conchita (360) 348-7175

16753 Meadows St Chariti Phillips David Alberigi

2020-03-09T18:00:00.000-05:00 2020-03-09T09:22:00.000-05:00 Completed

Read 216970 Turn off and lock tag door gw

248 F47 0780758811

8494551702 Sharp,Zachary (305) 922-7432

3618 CINNAMON FERN LOOP Hayes Tiara David Alberigi

2020-03-02T12:10:47.000-06:00 M-ON

turned off and tagged door

248 F40 7483390018

6804029343 DOUGLAS,REBEKAH (407) 435-6640

15530 GREATER GROVES BLVD Lorie Mayeski Garrett Wooding

2020-03-03T10:33:07.000-06:00 M-OFF

Please obtain final read. Turn off meter and lock. Tag for new to apply for service. Customer stopping service is Tom and Main St. Renewal. Phone number 512-579-2212. Lorie

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-09T19:00:00.000-05:00 2020-03-09T08:41:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-03-09T18:00:00.000-05:00 2020-03-09T12:01:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. 1230580

248 F48 3964850635

7475468854 Bonner,Kendrell (850) 542-5775

Read 81790 Leave on no leaks present gw

248 F47 6597390962

7698061524 FALCONE,ROBERT (352) 988-5270

15932 GREEN COVE BLVD Mark Fry David Alberigi

2020-03-09T10:18:21.000-05:00 M-RECON

Pick up Tag and reconnect service, Customer FALCONE,ROBERT , ph#(352) 988-5270 , Thank you- CSR-Mark

248 F90 6141575456

9591518287 JOHNSON,STEVEN (407) 716-2227

16551 Centipede St Hayes Tiara Garrett Wooding

2020-03-06T12:49:02.000-06:00 M-READ

Please take start read and leave on meter.. Steven contact # 407-716-2227- Tiara

2020-03-09T18:00:00.000-05:00 2020-03-09T09:31:00.000-05:00 Completed

6363319693 Bradshaw, Holly (214) 926-0867

16801 Meadows St Jessica Salgado Garrett Wooding

2020-03-06T09:57:07.000-06:00 M-READ

Please take final read and leave on for new. Holly 214-926-0867. Thanks. Jessica.

2020-03-09T18:00:00.000-05:00 2020-03-09T09:45:00.000-05:00 Completed

Read 49490 Leave on no leaks present gw

2020-03-06T14:02:39.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Sharon at 321-693-4912. Thank you - Jerry,CS

2020-03-09T18:00:00.000-05:00 2020-03-09T13:01:00.000-05:00 Completed

Provide read. 92130

248 F89 5370928876



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F42 0294752496

6098804511 MELENDEZ,ADALBERTO (407) 723-9107

1240408728 Velez,Katherine (646) 387-4894

4316 Soft Rush Ct Kelly Hagan Garrett Wooding

2020-03-06T09:49:55.000-06:00 M-RECON

Pick up Tag and reconnect service, Katherine Velez, ph 646-387-4894 - Kelly

2020-03-06T20:00:00.000-06:00 2020-03-06T13:08:00.000-06:00 Completed

Read 219160 Turn on customer home no leaks present gw

15345 SANDY HOOK LN Lorie Mayeski Art Austin

2020-03-06T12:50:50.000-06:00 M-RECON

Signed Tag On Door. Please restore service. Customer is Ed Ellis phone number 407-790-1351. Lorie

2020-03-06T20:00:00.000-06:00 2020-03-06T13:05:00.000-06:00 Completed

Obtained signed waiver, provide current meter read, 5306990 and restored service. No leaks at this time.

248 F90 9397128421

2020-02-25T14:00:19.000-06:00 HIBILL

Please re-read meter and check for leak. Customer disputing usage James Biddix/Caren Cook 863-424-5166. SW

2020-03-06T20:00:00.000-06:00 2020-03-06T10:13:00.000-06:00 Completed

Please read meter for 7 days customer states hi bill. Please tag door / notify customer of hi useage 2/25/20. Read. 115100. Meter reader 2/26/20. Read. 115970. 870 gallons 

2/27/20. Read. 115980. 10 gallons 2/28/20. Read. 116010. 30 gallons 3/2/20. Read. 116090. 80 gallons 3/3/20. Read. 116110. 20 gallons 3/4/20. Read. 116960. 850. Gallons. 

248 F48 6365995372

9247694438 Ellis,Edward (407) 790-1351

Please reconnect service, Customer Sukhu,Jeetendra will be home, ph#(352) 682-6140, - CSR-Mark

2020-03-09T18:00:00.000-05:00 2020-03-09T16:02:00.000-05:00 Completed

Collect waiver from painter. Unlock and reconnect. No leaks at this time. Provide read. 289680

248 FS1 5454298173

0936250699 Cook,Caren (863) 424-5166

17318 Blazing Star Cir Shanika Wright Art Austin

4940 CAPE HATTERAS DR Mark Fry David Alberigi

2020-03-09T14:04:31.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-03-03T09:34:57.000-06:00 M-SIO General Investigation

Check sewer clean outs and reuse water meter box and whip. Report any discrepancies to Area Manager.

2020-03-06T19:00:00.000-06:00 2020-03-06T12:31:00.000-06:00 Completed

Need to dig up service and put box back in Dig up whip and placed box in ground. Looks as if power company still has to come back since the hole is still uncovered from light 

pole installation. Gw

248 FS1 9408103352

Customer called after hours call center with clogged sewer in a.m. had plumber clear but plumbed told customer has obstruction on street side. Please check for obstruction, 

street side.

2020-03-06T19:06:00.000-06:00 2020-03-06T16:11:00.000-06:00 Completed

Locate and dig up 6" and 4" clean outs approximately 4" below grade. Check 6" with snake, clear. Run water thru 6" and check at manhole. Flow is ok. Check customers 4". 

Plugged with grease. Knocked some of it loose but solid. Let customer know to call plumber back to clear 4" at clean out. Provide read. 3019840. D.A./JK

248 FS2 5933110873

0279662219 Luna,Allison (614) 905-2080

2933 Deerberry Ln Lucity User Garrett Wooding

2020-03-06T20:00:00.000-06:00 2020-03-06T12:03:00.000-06:00 Completed

All fees paid. Read 2148400 Turn on waiver on file no leaks present gw

248 F49 1942042443

5528311810 Settineri,Matthew (949) 547-9686

3121 EFFINGHAM DR Lucity User David Alberigi

2020-03-05T19:14:44.000-06:00 M-SIO General Investigation

Read 1495880 Turn on collect door tag no leaks present gw

248 FS2 3332329781

4377069212 Avalon Groves CDD (321) 263-0132

Basswood Ln Island Irrigation Patricia Hardy Garrett Wooding

2020-03-05T15:18:51.000-06:00 M-RECON

Please re-connect for customer. Beth 321-263-0132 extension 4203. Thanks, Patty

2117 WHITE EAGLE ST Kimberly Andrews Garrett Wooding

2020-03-05T15:23:30.000-06:00 M-RECON

Please reconnect for Mr.melendez. Thank you 407-709-5695 kim

2020-03-06T20:00:00.000-06:00 2020-03-06T07:24:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-03-06T18:00:00.000-06:00 2020-03-06T07:53:00.000-06:00 Completed

Read 395240 Leave on no leaks present gw

248 F89 2467246080

customer turn on no leaks. read 1206420 - joanna

248 FS2 5794284176

5167271530 GRODEN,ALEXANDER (914) 800-5941

2953 Deerberry Ln Carl Crutchfield Garrett Wooding

2020-03-05T09:59:48.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Alexander at 910-800-5941 -Carl

248 F89 4393609354

9960716674 LITTLE,GLADYS (727) 415-2313

3840 RYEGRASS ST Batch System Garrett Wooding

2020-02-28T09:00:19.000-06:00 M-ON

Please take start read and leave on meter.. Gladys contact # 727-415-2313- Tiara Waiver on file. Jen

2020-03-06T18:00:00.000-06:00 2020-03-02T14:02:00.000-06:00 Completed

7956934391 Gorden,Donald (904) 349-3462

15620 STARLITE ST Patricia Askia Garrett Wooding

2020-03-06T11:30:22.000-06:00 M-ON

Ashley 904-252-6577 will be present please connect services for Donald, waiver on file Patricia

2020-03-06T18:00:00.000-06:00 2020-03-06T12:57:00.000-06:00 Completed

Read 2859880 Turn on waiver on file no leaks present gw

17810 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2020-03-04T08:52:34.000-06:00 INSTLMTR

5/8" Lot 266

2020-03-06T18:00:00.000-06:00 2020-03-06T11:50:00.000-06:00 Completed

Install new badger meter 19476541 with dual check valve and hose bib no leaks present gw

248 F45 1960172101

5024398755 Koppenaal,Debra (978) 500-3376



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0710985482 Reyes,Susana L (516) 710-4285

3123 IBIS HILL ST Mark Fry Garrett Wooding

2020-03-06T08:25:10.000-06:00 M-RECON

Susana has paid and will be home please reconnect she can be reached at(516) 710-4285, please ring door bell if needed. requests early as possible due to baby in the house 

Thanks, CSR-Mark

2020-03-06T18:00:00.000-06:00 2020-03-06T08:33:00.000-06:00 Completed

Read 6454730 Turn on customer home no leaks present gw

16245 EGRET HILL ST Mark Fry David Alberigi

2020-03-06T07:34:57.000-06:00 M-RECON

Please reconnect service today for Cruz, Ingrid Ph#(352) 978-8282, customer will be home - csr-Mark

2020-03-06T18:00:00.000-06:00 2020-03-06T10:13:00.000-06:00 Completed

No answer at door, no signed waiver. Unlocked service and tagged door to call office to reschedule. Emailed on call tech to advise. 3/6/20@8:47 am. A.A. Called, left message. 

9:15a.m. D.A. Collect waiver from door. Reconnect. No leaks at this time. Provide read. 458600

248 F46 9268001486

2020-03-06T08:05:50.000-06:00 M-RECON

Please turn on service for IRIZARRY,ANA Ph#(863) 969-2354 , 15415 GROOSE POINT LN, CLERMONT, FL, 34714- Csr-Mark **TCustomer is present.>ALisha CR

2020-03-06T18:00:00.000-06:00 2020-03-06T13:17:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read, 510880. Restored service.

248 F46 2330522496

9665114257 Cruz,Ingrid (352) 978-8282

Please take read and leave on for new. If needed Mark can be reached at 407 619 4191 SNC

2020-03-06T18:00:00.000-06:00 2020-03-06T07:54:00.000-06:00 Completed

Read 85870 Leave on no leaks present gw

248 F48 1228542841

0526717585 IRIZARRY,ANA (863) 969-2354

15415 GROOSE POINT LN Mark Fry Art Austin

3733888715 Manhire,Mark (407) 619-4191

16793 Meadows St Sabrena Cooper Garrett Wooding

2020-03-05T08:18:45.000-06:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-02-24T12:52:49.000-06:00 HIBILL

Re read the customers meter and check for leaks.Three people live in the home.They have a water sprinlkler that they use once a week for 8 minutes each in 4 zones.They 

have a water softner too.He is concerned about his high bill & high usage with the water & sewer services.Mr. Velazquez at 352-801-4096.Thanks,Reggie

2020-03-05T20:00:00.000-06:00 2020-03-05T12:53:00.000-06:00 Completed

Observed no leaks at this time...filled out high bill card with current meter read...customer irrigates with the potable water, so that's where the extra sewer charge comes 

from...spoke with the customer and explained that they have no leaks at this time...we will read the meter for 7 days. Please tag door with findings . 2/25/19. 412650. 2/26/20. 

Received e-mail from office after hours to call customer for reconnect. Something about there are no leaks and nothing was left on in house? No work order.

2020-03-05T20:14:00.000-06:00 2020-03-05T20:26:00.000-06:00 Completed

Looked up address. Appears reconnect was attempted but had to be turned off due to meter kept running. FA was completed. Called number on e-mail, no answer. Left 

message explaining that due to time, after 5:00p.m.and we already made an attempt to reconnect, we would not be able to come out this evening, but would come by tomorrow 

248 F89 4002145914

7601879233 Velazquez,Aida (352) 801-4096

16245 YELLOWEYED DR Reginald Jerome Art Austin

2020-03-05T20:31:00.000-06:00 2020-03-05T20:45:00.000-06:00 Completed

This premise was severed. No reconnect order. Explained to customer she has to call office at 8:00a.m. Tomorrow

248 F43 9453519689

4095326281 Baggett-Wall,Dawn (407) 714-5242

2545 CAITHNESS WAY Lucity User David Alberigi

2020-03-05T20:14:44.000-06:00 M-SIO General Investigation

Read 1767770 Meter was on when I arrived, customer walked out and stated she turned it on. No leaks present gw

248 F48 1221273914

0526717585 IRIZARRY,ANA (863) 969-2354

15415 GROOSE POINT LN Lucity User David Alberigi

2020-03-05T20:34:46.000-06:00 M-SIO General Investigation

Customer called after hours call center with no water.

248 F43 9457808511

4095326281 Baggett-Wall,Dawn (407) 714-5242

2545 CAITHNESS WAY Patricia Askia Garrett Wooding

2020-03-05T16:00:51.000-06:00 MSP-RECN

Please reconnect Dawn (407) 714-5242 services she stated she does not have a leak, There was nothing on in her property she asking tech to call her, Patricia

2020-03-06T00:00:00.000-06:00 2020-03-06T07:33:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-05T20:00:00.000-06:00 2020-03-05T12:26:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read,210180. Restored service.

Obtained signed waiver, read meter 894510 and restored service. No leaks at this time.

248 F89 9273446322

4577405773 MEANS,STEPHEN (555) 623-4394

16117 YELLOWEYED DR Sabrena Cooper Art Austin

2020-03-05T09:48:33.000-06:00 M-RECON

Please reconnect service. Customer is Present. If needed Stephen Means 355 6234394 SNC

248 F89 2719623801

2534899354 REYES,MIGUEL (352) 613-7745

16148 YELLOWEYED DR Sandra Soto Art Austin

2020-03-05T08:42:03.000-06:00 M-RECON

Pick up tag and reconnect service for Miguel 352-613-7745 , please, Thank you, Sandra

2020-03-05T20:00:00.000-06:00 2020-03-05T12:34:00.000-06:00 Completed

4566792535 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Sabrena Cooper Art Austin

2020-03-05T11:13:35.000-06:00 M-RECON

Please reconnect service. Customer is Present. If needed Ely can be reached at 407 453 0478 SNC

2020-03-05T20:00:00.000-06:00 2020-03-05T11:53:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read, 3313360 and restored service.

15805 HERON HILL ST Sabrena Cooper Art Austin

2020-03-05T11:13:35.000-06:00 M-RECON

Please reconnect service. Customer is Present. If needed Ely can be reached at 407 453 0478 SNC

2020-03-05T20:00:00.000-06:00 2020-03-05T11:53:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read, 3313360 and restored service.

248 F46 2965986507

248 F46 2965986507

3173604186 SYMPHORIEN,ELY (407) 453-0478



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4410747527 Gonzalez,Migdalia (407) 902-8711

2803 SAND PINE ST Kelly Hagan Art Austin

2020-03-05T09:47:36.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Cst Name , Ph - Kelly Reconnect Service, Waiver on File , Migdalia Gonzalez , Ph 407-902-8711- Kelly

2020-03-05T20:00:00.000-06:00 2020-03-05T11:34:00.000-06:00 Completed

2221 KIWI TRL Carl Crutchfield Art Austin

2020-03-05T13:12:40.000-06:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Robert at 716-244-0643 - Carl

2020-03-05T20:00:00.000-06:00 2020-03-05T13:38:00.000-06:00 Completed

Obtained signed waiver, provide current meter read, 329500. Restored service. No leaks at this time.

248 F46 5675852523

2020-03-05T09:40:31.000-06:00 M-RECON

Please reconnect services..Customer will be present..Thank you very much:>)Alisha CR

2020-03-05T20:00:00.000-06:00 2020-03-05T11:02:00.000-06:00 Completed

Provide current meter read, 656420. Customer was home. Restored service, no leaks at this time. Customer is elderly speaks. Only French

248 F40 4157989373

3111683622 BUCHHARDT,ROBERT (716) 244-0643

Please reconnect service, Tag on door. Charlotte Hella 352-988-5395......Roslyn

2020-03-05T20:00:00.000-06:00 2020-03-05T11:43:00.000-06:00 Completed

No waiver required for reclaimed water reconnect. Provide current meter read, 2618210. Restored service.

248 F42 5957259439

0625038023 JOSEPH,ICHEMIDE (781) 888-3836

16430 COOPERS HAWK AVE Alisha Greer Art Austin

248 F46 8977646541

5858775662 Hella,Charlotte (352) 988-5395

15702 HERON HILL ST Roslyn Lide-Miller Art Austin

2020-03-05T09:47:39.000-06:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-03-05T12:09:39.000-06:00 M-RECON

Reconnect the customers service today.The customer will be available.The tag will be on the door too.Rebekah Baker at 603-856-3467.Thanks,REggie

2020-03-05T20:00:00.000-06:00 2020-03-05T13:33:00.000-06:00 Completed

Please reconnect services..Customer will be present..Carolina 352-536-1669..Thank you very much..Alisha CR

2020-03-05T20:00:00.000-06:00 2020-03-05T13:21:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. 211500

248 F48 7672714306

5683088882 BAKER,REBEKAH (603) 856-3467

5001 CAPE HATTERAS DR Reginald Jerome David Alberigi

2020-03-05T20:00:00.000-06:00 2020-03-05T11:53:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read, 3313360 and restored service.

248 F48 9154084985

9159600000 ESTEVEZ,CAROLINA (352) 536-1669

5445 CAPE HATTERAS DR Alisha Greer David Alberigi

2020-03-05T13:02:10.000-06:00 M-RECON

Obtained signed waiver, customer was home to sign. Provide current meter read, 1840330. Restored service.

248 F46 2965986507

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Sabrena Cooper Art Austin

2020-03-05T11:13:35.000-06:00 M-RECON

Please reconnect service. Customer is Present. If needed Ely can be reached at 407 453 0478 SNC

248 F42 0077987736

3486765781 CALLOWAY,GREG (321) 442-7351

16432 GOLDEN EAGLE BLVD Sabrena Cooper Art Austin

2020-03-05T09:38:09.000-06:00 M-RECON

Please reconnect service Cust is Present If needed Greg can be reached at 321 442 7351 SNC

2020-03-05T20:00:00.000-06:00 2020-03-05T10:27:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. OMS timed out twice trying to load picture of tag. Provide current meter read, 2647820. Restored service.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Collect waiver from customer. Reconnect. No leaks at this time. Provide read. 2391950

248 F42 5375490585

7999397641 HUNT, HANNAH (978) 394-3151

2430 US HWY 27  STE 120 Roslyn Lide-Miller David Alberigi

2020-03-05T14:27:42.000-06:00 M-RECON

Please reconnect service, customer present. Hannah Hunt 978-394-3151... Roslyn

248 F48 0939065298

0451481879 HALSEY,VALERY (352) 396-2546

5511 CAPE HATTERAS DR Carl Crutchfield David Alberigi

2020-03-05T14:48:11.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Valery at 352-396-2546 - Carl

2020-03-05T20:00:00.000-06:00 2020-03-05T15:44:00.000-06:00 Completed

8999367547 BERIAULT,ROBERTA (321) 525-9337

16037 MAGNOLIA HILL ST Kimberly Andrews David Alberigi

2020-03-05T11:49:16.000-06:00 M-RECON

Please reconnect customer will be home . Roberta 321-525-9337. Thank you Kim

2020-03-05T20:00:00.000-06:00 2020-03-05T12:29:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. 597890

3137 SAMOSA HILL CIR Zakia Bouldin David Alberigi

2020-03-05T10:29:32.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

2020-03-05T20:00:00.000-06:00 2020-03-05T13:03:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. 3886020

248 F46 8281782276

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.3942730

248 F46 2558851568

0543696049 LAUSIER,RONALD (207) 356-8462



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4095326281 Baggett-Wall,Dawn (407) 714-5242

2545 CAITHNESS WAY Reginald Jerome Garrett Wooding

2020-03-05T10:41:29.000-06:00 M-RECON

Reconnect the customers service today. The tag will be on the door.. Dawn Wall at 407 714 5242 thanks,Reggie

16120 YELLOWEYED DR Jerry Lazarre Garrett Wooding

2020-03-05T12:30:13.000-06:00 M-RECON

Please reconnect service. Customer will be home. If necessary, please contact Alex at 407-690-0089. Thanks, Jerry, CSR

2020-03-05T20:00:00.000-06:00 2020-03-05T12:34:00.000-06:00 Completed

Service was already restored , this is a duplicate work order gw

248 F43 9456297530

2020-03-05T14:45:25.000-06:00 M-RECON

Please reconnect and turn on for customer. Jonathan 407-683-7011 Thank you, Patty Customer has paid and will be home if we can please reconnect. Thanks JenAcctAlert:

2020-03-05T20:00:00.000-06:00 2020-03-05T15:25:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. 743430

248 F89 4079357030

2088565042 CATALA,ILKA (787) 932-8905

Paid, turn on Customer is home. Ana Cotto 352-223-9901

2020-03-05T20:00:00.000-06:00 2020-03-05T15:02:00.000-06:00 Completed

Collect waiver from door. Reconnect. No leaks at this time. Provide read. 1186920

248 F42 2743613480

3194224029 Gallico,Xandria (954) 274-2257

2146 FISH EAGLE ST Patricia Hardy David Alberigi

2020-03-05T20:00:00.000-06:00 2020-03-05T15:32:00.000-06:00 Completed

Collect waiver from customer. Reconnect. No leaks at this time. Provide read. 43610

248 F40 9824173924

8598249022 COTTO,ANA (352) 223-9901

15937 GREATER GROVES BLVD Isabel Ceballos David Alberigi

2020-03-05T14:35:14.000-06:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-03-05T09:03:05.000-06:00 M-RECON

Please reconnect svc. Customer will be present. Thanks

2020-03-05T20:00:00.000-06:00 2020-03-05T09:53:00.000-06:00 Completed

Turned on no leaks present

248 F40 2252659431

8757185436 Anderson,Robert (352) 502-9237

1601 NECTARINE TRL Reginald Jerome James Kilgore JR

2020-03-05T20:00:00.000-06:00 2020-03-05T12:58:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

248 F40 6465892552

2116787733 RIVERA,JULIO (813) 426-6114

2200 ROBEL TRL Zakia Bouldin James Kilgore JR

2020-03-05T09:08:46.000-06:00 M-RECON

Picked up tag... unlocked and turned on no leaks present

248 F40 3060438645

8535201526 Copley,Ruth E (248) 986-8817

1748 NECTARINE TRL Yoleydis Gonzalez James Kilgore JR

2020-03-05T12:13:12.000-06:00 M-RECON

Please reconnect service Customer/Ph-number-Charlotte Pitts-210-317-0447. Customer Present-. Thank you! Yoly

248 F40 6953120259

6957710000 WEBB,COLIN E (352) 536-1837

15444 GREATER GROVES BLVD Roslyn Lide-Miller James Kilgore JR

2020-03-05T08:49:14.000-06:00 M-RECON

Please reconnect service, tag on door. Colin Webb 352-536-1837...Roslyn

2020-03-05T20:00:00.000-06:00 2020-03-05T10:05:00.000-06:00 Completed

2020-03-05T20:00:00.000-06:00 2020-03-05T12:26:00.000-06:00 Completed

Could not turn on, meter indicating leak . No one home, tagged door gw CSR MAKE NEW WORK ORDER PLEASE THANKS



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Customer home unlocked and turned on no leaks present

248 F89 2767422480

5774164011 VELAZQUEZ,WANDA (352) 978-2076

3733 RYEGRASS ST Zakia Bouldin James Kilgore JR

2020-03-05T08:55:25.000-06:00 M-RECON

248 F45 1614754675

3097416375 MUNIZ,ROBERT (407) 575-8146

4527 OLYMPIA CT Dominique Greenfield James Kilgore JR

2020-03-05T08:18:55.000-06:00 M-RECON

please reconnect service. Customer will be present. Muniz 407-575-8146

2020-03-05T20:00:00.000-06:00 2020-03-05T12:23:00.000-06:00 Completed

7964875655 TENORIO,CRISTINA (407) 456-4042

3817 Fescue St Kaitlynn Gilbert James Kilgore JR

2020-03-05T11:02:58.000-06:00 M-RECON

Please reconnect services customer is present Christina can be reached ta 407-456-4042 thank you Kaitlynn

2020-03-05T20:00:00.000-06:00 2020-03-05T12:41:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

15930 GREATER GROVES BLVD Jennifer Akers James Kilgore JR

2020-03-05T08:33:48.000-06:00 M-RECON

Vilmarie has paid and someone is home if we can please reconnect. She can be reached at 352-689-6000. Thanks Jen

2020-03-05T20:00:00.000-06:00 2020-03-05T09:46:00.000-06:00 Completed

Turned on no leaks present

248 F90 4594680816

Reconnect the customers service today.The customer will bne avaoilable. Roberet Anderson at 352-502-9237.Thanks,REggie

2020-03-05T20:00:00.000-06:00 2020-03-05T10:12:00.000-06:00 Completed

Customer home turned on no leaks present

248 F40 0464825671

4905213611 JUARBE,JUAN (407) 460-5150



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5190743666 ORTIZ,LOUIS

5437 CAPE HATTERAS DR Jennifer Akers James Kilgore JR

16064 SHASTA ST Sabrena Cooper James Kilgore JR

2020-03-05T09:53:42.000-06:00 M-RECON

Please reconnect service. Customer is Present. If needed Eric can be reached at 352 460 3964 SNC

2020-03-05T20:00:00.000-06:00 2020-03-05T10:55:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

248 F48 1453381333

2020-03-05T09:56:13.000-06:00 M-RECON

Please reconnect service. Customer will be home. If necessary, please contact Jason at 619-203-9793 . Thanks, Jerry, CSR

2020-03-05T20:00:00.000-06:00 2020-03-05T12:27:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

248 F45 5363898608

5610082766 MARENGHI,ERIC (352) 460-3964

Please reconnect service: Someone will be present. If needed Christina can be reached at 407-797-9038.

2020-03-05T20:00:00.000-06:00 2020-03-05T12:37:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

248 F89 1297667486

2811547581 Hull,Jason (619) 203-9793

16109 MORNING DEW WAY Jerry Lazarre James Kilgore JR

2020-03-05T20:00:00.000-06:00 2020-03-05T10:36:00.000-06:00 Completed

Picked up tag... unlocked and turned on no leaks present

248 F89 8409607208

6610401303 Fusilier,Christina (407) 797-9038

16322 ST AUGUSTINE ST Steven Crowder James Kilgore JR

2020-03-05T10:46:58.000-06:00 M-RECON

Please reconnect svc. Waiver in office. ThanksAcctAlert:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reconnect service Customer/Ph-number-407-318-4372- Tania. Customer Present. Thank you! Yoleydis

2020-03-05T20:00:00.000-06:00 2020-03-05T13:13:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

248 F42 7391215601

7397310000 ALICEA,FELIX (352) 223-0976

16438 GOLDEN EAGLE BLVD Shanika Wright James Kilgore JR

2020-03-05T20:00:00.000-06:00 2020-03-05T12:08:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

248 F42 4959669288

5945735514 Gonzalez,Tania (407) 318-4372

16304 COOPERS HAWK AVE Yoleydis Gonzalez James Kilgore JR

2020-03-05T11:59:23.000-06:00 M-RECON

Unlocked and turned on no leaks present

248 F48 2324457638

9994820910 Sammons,Ronica (504) 400-9613

4908 CAPE HATTERAS DR Steven Crowder James Kilgore JR

2020-03-05T11:32:08.000-06:00 M-RECON

please reconnect service: Customer will be present. If needed can be reached at 504-400-9613

248 F45 4289572091

1378533561 SMITTER,LOREN (407) 844-7670

16079 SHASTA ST Sabrena Cooper James Kilgore JR

2020-03-05T09:58:45.000-06:00 M-RECON

Please reconnect service. Customer is Present. If needed Nicole Oliver can be reached at 615 457 0719 SNC

2020-03-05T20:00:00.000-06:00 2020-03-05T10:48:00.000-06:00 Completed

2020-03-05T09:43:59.000-06:00 M-RECON

Louis has paid and tag is on the door if we can please reconnect. He can be reached at 917-463-7657. Thanks Jen

2020-03-05T20:00:00.000-06:00 2020-03-05T12:14:00.000-06:00 Completed

Picked up tag... unlocked and turned on no leaks present



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide current meter read, 3313360. Locked service off and tagged door.

248 F46 9042386902

5662824241 PALAZZOLO,SONYA (407) 234-0828

248 F46 2961053876

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Batch System Art Austin

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:51:00.000-06:00 Completed

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Batch System Art Austin

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:51:00.000-06:00 Completed

Provide current meter read, 3313360. Locked service off and tagged door.

16021 CHAMPLAIN ST Zakia Bouldin James Kilgore JR

2020-03-05T08:47:20.000-06:00 MSP-RECN

Please reconnect svc. Customer will be present. Thanks

2020-03-05T20:00:00.000-06:00 2020-03-05T12:32:00.000-06:00 Completed

Picked up tag...unlocked and turned on no leaks present

248 F46 2961053876

2020-03-05T10:09:46.000-06:00 M-SIO High or Low Pressure in the Water

Customer is reporting low water pressure at her property for quite some time now. Felix Alicea 352-223-0976. SW

2020-03-05T20:00:00.000-06:00 2020-03-05T13:39:00.000-06:00 Completed

Customer had low pressure in the kitchen...checked incoming pressure 80 psi...

248 F89 5817902440

8828541965 Burchinal,Jamie (813) 810-0167



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5858775662 Hella,Charlotte (352) 988-5395

16155 PALMETTO HILL ST Batch System Art Austin

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:26:00.000-06:00 Completed

Provide current meter read, 4482590. Locked service off and tagged door.

248 F46 8970340389

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:19:00.000-06:00 Completed

Provide current meter read, 2647820. Locked service off and tagged door.

248 F46 8872134494

7486095974 Chiorazzi,Barbara (215) 833-6347

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T09:30:00.000-06:00 Completed

Provide current meter read, 3885990. Locked service off and tagged door.

248 F46 5679368960

4410747527 Gonzalez,Migdalia (407) 902-8711

2803 SAND PINE ST Batch System Art Austin

2020-03-05T19:00:00.000-06:00 2020-03-05T08:10:00.000-06:00 Completed

Provide current meter read, 215180. Locked service off and tagged door.

248 F46 2558410633

0543696049 LAUSIER,RONALD (207) 356-8462

3137 SAMOSA HILL CIR Batch System Art Austin

2020-03-04T19:30:51.000-06:00 M-CUT

16055 MAGNOLIA HILL ST Batch System Art Austin

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T09:17:00.000-06:00 Completed

Provide current meter read, 6454730. Locked service off and tagged door.

248 F46 3951326217

2020-03-05T19:00:00.000-06:00 2020-03-05T08:42:00.000-06:00 Completed

Provide current meter read, 458600. Locked service off and tagged door.

248 F46 9267665648

0710985482 Reyes,Susana L (516) 710-4285

3123 IBIS HILL ST Batch System Art Austin

2020-03-04T19:30:51.000-06:00 M-CUT

Provide current meter read, 597880. Locked service off and tagged door.

248 F46 2336060434

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Batch System Art Austin

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

248 F46 7540258876

8999367547 BERIAULT,ROBERTA (321) 525-9337

16037 MAGNOLIA HILL ST Batch System Art Austin

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:33:00.000-06:00 Completed

15702 HERON HILL ST Batch System Art Austin

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T09:01:00.000-06:00 Completed

Provide current meter read, 2618210. Locked service off and tagged door.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter turn off lock tag door dg

248 F89 9275298659

248 F90 0541863662

6592611794 MORRIS,DANIEL (504) 256-1879

16349 Yelloweyed Dr Batch System Danny Green

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:15:00.000-06:00 Completed

6610401303 Fusilier,Christina (407) 797-9038

16322 ST AUGUSTINE ST Batch System Danny Green

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:38:00.000-06:00 Completed

Read meter turn off lock tag door dg

15805 HERON HILL ST Batch System Art Austin

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:51:00.000-06:00 Completed

Provide current meter read, 3313360. Locked service off and tagged door.

248 F89 8408451981

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T09:11:00.000-06:00 Completed

Provide current meter read, 3834560. Locked service off and tagged door.

248 F46 2961053876

4566792535 SYMPHORIEN,ELY (407) 453-0478

7429749329 SOOKNARAIN,VANESSA (347) 439-3913

3131 IBIS HILL ST Batch System Art Austin



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16148 YELLOWEYED DR Batch System Danny Green

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:06:00.000-06:00 Completed

Read meter turn off lock tag door dg

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:20:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F89 2715154970

2534899354 REYES,MIGUEL (352) 613-7745

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:57:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F90 4599830197

7964875655 TENORIO,CRISTINA (407) 456-4042

3817 Fescue St Batch System Danny Green

2020-03-05T19:00:00.000-06:00 2020-03-05T08:01:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F45 9412026818

1778066992 JACKSON,MICHAEL JR (352) 272-4887

15632 STARLITE ST Batch System Danny Green

2020-03-04T19:30:51.000-06:00 M-CUT

4577405773 MEANS,STEPHEN (555) 623-4394

16117 YELLOWEYED DR Batch System Danny Green

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:23:00.000-06:00 Completed

Read meter turn off lock tag door dg

2020-03-05T19:00:00.000-06:00 2020-03-05T08:03:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F90 6317016129

7972985084 Chery,Malherbe (407) 223-5341

4209 Beargrass St Batch System Danny Green

2020-03-04T19:30:51.000-06:00 M-CUT

Read meter turn off lock tag door dg

248 F89 4077886443

2088565042 CATALA,ILKA (787) 932-8905

16120 YELLOWEYED DR Batch System Danny Green

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

248 F45 3259717531

7409418119 SIMMERMACHER,BRET (575) 910-0663

16225 MEAD ST Batch System Danny Green

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:45:00.000-06:00 Completed

8828541965 Burchinal,Jamie (813) 810-0167

16021 CHAMPLAIN ST Batch System Danny Green

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:29:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F89 5817720506



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read. Sever and lock. Tag door.

248 F48 1454058189

5190743666 ORTIZ,LOUIS

5437 CAPE HATTERAS DR Batch System David Alberigi

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T09:05:00.000-06:00 Completed

5610082766 MARENGHI,ERIC (352) 460-3964

16064 SHASTA ST Batch System Danny Green

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:50:00.000-06:00 Completed

Read meter turn off lock tag door dg

4316 Soft Rush Ct Batch System Danny Green

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:12:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F45 5361488420

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:34:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F90 9398943957

1240408728 Velez,Katherine (646) 387-4894

248 F89 2767896463

5774164011 VELAZQUEZ,WANDA (352) 978-2076

3733 RYEGRASS ST Batch System Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

15345 SANDY HOOK LN Batch System David Alberigi

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:34:00.000-06:00 Completed

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:25:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 6365556254

9247694438 Ellis,Edward (407) 790-1351

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:56:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 7780039441

5002087176 Suhrbier,Melissa (407) 373-9071

4709 BLOCK ISLAND LN Batch System David Alberigi

2020-03-05T19:00:00.000-06:00 2020-03-05T08:48:00.000-06:00 Completed

Provide read. Sever, no lock. Tag door.

248 F48 9155649006

9159600000 ESTEVEZ,CAROLINA (352) 536-1669

5445 CAPE HATTERAS DR Batch System David Alberigi

2020-03-04T19:30:51.000-06:00 M-CUT

248 F48 0939653793

0451481879 HALSEY,VALERY (352) 396-2546

5511 CAPE HATTERAS DR Batch System David Alberigi

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T09:39:00.000-06:00 Completed

2020-03-05T19:00:00.000-06:00 2020-03-05T09:57:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 2329861942

9994820910 Sammons,Ronica (504) 400-9613

4908 CAPE HATTERAS DR Batch System David Alberigi

2020-03-04T19:30:51.000-06:00 M-CUT

Provide read. Sever and lock. Tag door.

248 F48 1227099271

0526717585 IRIZARRY,ANA (863) 969-2354

15415 GROOSE POINT LN Batch System David Alberigi

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

248 F48 7670955468

5683088882 BAKER,REBEKAH (603) 856-3467

5001 CAPE HATTERAS DR Batch System David Alberigi

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T09:19:00.000-06:00 Completed

7475468854 Bonner,Kendrell (850) 542-5775

4940 CAPE HATTERAS DR Batch System David Alberigi

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T09:28:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. This meter was almost off. Just turned 1/4 " to lock???

Provide read. Sever and lock. Tag door.

248 F48 3969511704



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F42 4792333799

4790500000 GADE,DEBORAH L (321) 388-2281

2117 FISH EAGLE ST Batch System Erick Ortega

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

5210798734 MARTE,ALTAGRACIA

16349 COOPERS HAWK AVE Batch System Erick Ortega

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:00:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 317040. EHO.

2146 FISH EAGLE ST Batch System Erick Ortega

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:18:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 743430. EHO.

248 F42 7610975109

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T07:56:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 656420. EHO.

248 F42 2748068696

3194224029 Gallico,Xandria (954) 274-2257

Provide read. Sever and lock. Tag door.

248 F42 5958290419

0625038023 JOSEPH,ICHEMIDE (781) 888-3836

16430 COOPERS HAWK AVE Batch System Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2117 WHITE EAGLE ST Batch System Erick Ortega

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T07:37:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1840330. EHO.

248 F42 0299883997

6098804511 MELENDEZ,ADALBERTO (407) 723-9107

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:19:00.000-06:00 Completed

Turned service off. No leaks. Provide read 938720. EHO.

248 F42 0077500074

3486765781 CALLOWAY,GREG (321) 442-7351

16432 GOLDEN EAGLE BLVD Batch System Erick Ortega

2020-03-05T19:00:00.000-06:00 2020-03-05T08:05:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1965580. EHO.

248 F42 0057328118

8719029387 NAPOLINE,CHRISTINE (407) 754-6428

2150 FISH EAGLE ST Batch System Erick Ortega

2020-03-04T19:30:51.000-06:00 M-CUT

Customer present. Turned service off. No leaks. Provide read 774450. EHO.

248 F42 4957056127

5945735514 Gonzalez,Tania (407) 318-4372

16304 COOPERS HAWK AVE Batch System Erick Ortega

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:11:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-03-05T19:00:00.000-06:00 2020-03-05T07:50:00.000-06:00 Completed

Read 200440 Turn off and lock tag door no leaks present gw

248 F40 6469383353

2116787733 RIVERA,JULIO (813) 426-6114

2200 ROBEL TRL Batch System James Kilgore JR

2020-03-04T19:30:51.000-06:00 M-CUT

Read 1604580 Turn off tag door no leaks present gw

248 F45 2010672364

7509535143 MULTICHOICE MANAGEMENT (352) 432-3900

16079 SHASTA ST Batch System Garrett Wooding

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

248 F45 1618684127

3097416375 MUNIZ,ROBERT (407) 575-8146

4527 OLYMPIA CT Batch System Garrett Wooding

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T07:37:00.000-06:00 Completed

2811547581 Hull,Jason (619) 203-9793

16109 MORNING DEW WAY Batch System Garrett Wooding

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T07:45:00.000-06:00 Completed

Read 995790 Turn off and lock tag door no leaks present gw

2020-03-05T19:00:00.000-06:00 2020-03-05T07:48:00.000-06:00 Completed

Turned service off. No leaks. Provide read 1495860. EHO.

248 F89 1299273068



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F40 9828938736

8598249022 COTTO,ANA (352) 223-9901

15937 GREATER GROVES BLVD Batch System James Kilgore JR

2020-03-04T19:30:51.000-06:00 M-CUT

8757185436 Anderson,Robert (352) 502-9237

1601 NECTARINE TRL Batch System James Kilgore JR

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:10:00.000-06:00 Completed

Turned off locked meter and tagged door

1748 NECTARINE TRL Batch System James Kilgore JR

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:14:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F40 2259971818

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:21:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F40 3069685243

8535201526 Copley,Ruth E (248) 986-8817

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:24:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F40 4157557822

3111683622 BUCHHARDT,ROBERT (716) 244-0643

2221 KIWI TRL Batch System James Kilgore JR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2545 CAITHNESS WAY Batch System James Kilgore JR

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:37:00.000-06:00 Completed

Turned off and tagged door

248 F43 9452490107

4095326281 Baggett-Wall,Dawn (407) 714-5242

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:06:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F42 5374469085

7999397641 HUNT, HANNAH (978) 394-3151

2430 US HWY 27  STE 120 Batch System James Kilgore JR

2020-03-05T19:00:00.000-06:00 2020-03-05T08:54:00.000-06:00 Completed

Turned off locked meter and tagged door.

248 F40 4340874859

2515077582 Gonzalez , Wilson (727) 364-9543

15849 MERCOTT CT Batch System James Kilgore JR

2020-03-04T19:30:51.000-06:00 M-CUT

Turned off locked meter and tagged door

248 F43 3273038804

3089500133 Salgado,Ryan (772) 494-8050

16756 BROADFORD LN Batch System James Kilgore JR

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:02:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-03-05T18:00:00.000-06:00 2020-03-05T11:40:00.000-06:00 Completed

Install new badger meter 19476530 with dual check valve and hose bib no leaks present gw

248 F90 5329860726

3201830476 Jones,Jacob (317) 445-7191

3947 Fescue St Jacqueline Chandler Garrett Wooding

Turned off locked meter and tagged door. Jk

248 F90 1109525246

1445436010 Yacaman,Jose (954) 598-2119

3896 Fescue St Jacqueline Chandler Garrett Wooding

2020-03-04T09:06:35.000-06:00 INSTLMTR

5/8 Lot 553

248 F40 0466429646

4905213611 JUARBE,JUAN (407) 460-5150

15930 GREATER GROVES BLVD Batch System James Kilgore JR

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T07:57:00.000-06:00 Completed

6957710000 WEBB,COLIN E (352) 536-1837

15444 GREATER GROVES BLVD Batch System James Kilgore JR

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:28:00.000-06:00 Completed

Turned off locked meter and tagged door

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:50:00.000-06:00 Completed

Turned off locked meter and tagged door.

248 F40 6959128675



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F90 6816479731

6184563509 Taylor Morrison (407) 413-8709

8555522277 DECAMPS,ELIEZER (954) 870-9468

3903 Fescue St Jacqueline Chandler Garrett Wooding

2020-03-04T09:50:28.000-06:00 INSTLMTR

5/8 Lot 609

2020-03-05T18:00:00.000-06:00 2020-03-05T11:38:00.000-06:00 Completed

Install new badger meter 19476529 with dual check valve and hose bib no leaks present gw

4117 Deermoss Dr Jacqueline Chandler Garrett Wooding

2020-03-04T09:31:17.000-06:00 INSTLMTR

5/8" Lot 575

2020-03-05T18:00:00.000-06:00 2020-03-05T11:32:00.000-06:00 Completed

Install new badger meter 19476526 with dual check valve and hose bib no leaks present gw

248 F90 6805185252

2020-03-04T08:44:32.000-06:00 INSTLMTR

5/8" Lot 286

2020-03-05T18:00:00.000-06:00 2020-03-05T11:30:00.000-06:00 Completed

Install new badger meter 19476525 with dual check valve and hose bib no leaks present gw

248 F90 0946992946

0738503134 Olivier,Rafael (845) 380-5657

5/8 Lot 603

2020-03-05T18:00:00.000-06:00 2020-03-05T11:36:00.000-06:00 Completed

Install new badger meter 19476527 with dual check valve and hose bib no leaks present gw

248 FS1 1293027518

2403148514 TOBIAS,RONALD (610) 207-7257

17317 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2020-03-04T09:41:40.000-06:00 INSTLMTR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-03-04T14:41:48.000-06:00 M-READ

take final read & leave on for new. Cassandra 734-998-1068

2020-03-05T18:00:00.000-06:00 2020-03-05T07:56:00.000-06:00 Completed

Read 146200 Leave on no leaks present gw

248 F46 8877663785

7486095974 Chiorazzi,Barbara (215) 833-6347

Please take final read and leave on for new customer Jeanette Hawkins 540-270-6686. SW

2020-03-05T18:00:00.000-06:00 2020-03-05T12:07:00.000-06:00 Completed

Read 1361860 Leave on no leaks present gw

248 F89 7437314776

3729516650 LISBY,CASSANDRA (734) 998-1068

16892 Meadows St Dominique Greenfield Garrett Wooding

2020-03-05T18:00:00.000-06:00 2020-03-05T11:31:00.000-06:00 Completed

Install new badger meter 19476528 with dual check valve and hose bib no leaks present gw

248 F43 0131231684

2112689647 Hawkins,Jeanette (540) 270-6686

2622 CAITHNESS WAY Shanika Wright Garrett Wooding

2020-03-03T09:44:11.000-06:00 M-READ

Install new badger meter 19476497 with dual check valve and hose bib no leaks present gw

248 FS1 8795614711

4577017365 Dow,Eva-Lena (949) 874-0577

17882 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2020-03-04T09:00:55.000-06:00 INSTLMTR

5/8 Lot 279

4128 Deermoss Dr Jacqueline Chandler Garrett Wooding

2020-03-04T09:34:46.000-06:00 INSTLMTR

5/8 Lot 587

2020-03-05T18:00:00.000-06:00 2020-03-05T11:34:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-03-05T00:00:00.000-06:00 2020-03-05T10:35:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read, 774450, restored service.

248 F46 9047327743

Read 197680 Leave on no leaks present gw

248 F42 4798545195

4790500000 GADE,DEBORAH L (321) 388-2281

2117 FISH EAGLE ST Yoleydis Gonzalez Art Austin

2020-03-05T08:46:27.000-06:00 M-RECON

Please reconnect service Customer/Ph-number. Customer Present- Deborah-321-388-2281. Thank you! Yoleydis

248 F43 0270773284

2112689647 Hawkins,Jeanette (540) 270-6686

2622 CAITHNESS WAY Shanika Wright Garrett Wooding

2020-03-03T09:50:38.000-06:00 M-READ

Please take final read and leave on for new customer Jeanette Hawkins 540-270-6686. SW

2020-03-05T00:00:00.000-06:00 2020-03-05T12:06:00.000-06:00 Completed

1778066992 JACKSON,MICHAEL JR (352) 272-4887

15632 STARLITE ST Mark Fry James Kilgore JR

2020-03-05T11:08:39.000-06:00 M-RECON

Pick up Tag and reconnect service, Customer JACKSON,MICHAEL JR, ph#(352) 272-4887, customer may or may not be home - CSR-Mark

2020-03-05T18:00:00.000-06:00 2020-03-05T12:20:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

16155 PALMETTO HILL ST Tina Richardson Art Austin

2020-03-05T09:17:20.000-06:00 M-RECON

tag will be on door, Doug can be reached at 302-236-3821...tina

2020-03-05T18:00:00.000-06:00 2020-03-05T09:45:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read, 4482590. Restored service.

248 F45 9410887178



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F43 3235989028

9436697924 PARKER,SHIRLEY (352) 254-0151

3826 Myrtle Oak Ct Reginald Jerome Garrett Wooding

2020-03-03T08:22:26.000-06:00 M-READ

Take final read for previous custromer and leave on for new customer Shirley Parker at 352-254-0151.Thanks,REggie

2020-03-04T20:00:00.000-06:00 2020-03-04T08:52:00.000-06:00 Completed

Read 1860 Leave on no leaks present gw

15849 MERCOTT CT Patricia Askia James Kilgore JR

2020-03-05T11:58:00.000-06:00 M-RECON

Omar uncle will be present 775-400-9239 please reconnect services for Wilson, Patricia

2020-03-05T00:00:00.000-06:00 2020-03-05T13:02:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

248 FS1 8627425971

2020-03-05T12:15:44.000-06:00 M-RECON

Door tag was signed and hung. Ilka's mom will be present please reconnects services for Ilka (787) 932-8905

2020-03-05T00:00:00.000-06:00 2020-03-05T12:25:00.000-06:00 Completed

Read 198960 Turn on customer home no leaks present gw

248 F40 4349664040

2515077582 Gonzalez , Wilson (727) 364-9543

Sonya signed door tag please reconnect services (407) 234-0828, Patricia

2020-03-05T00:00:00.000-06:00 2020-03-05T12:18:00.000-06:00 Completed

Collect waiver from door. Reconnect. No leaks at this time. Provide read. 215180

248 F89 4079573081

2088565042 CATALA,ILKA (787) 932-8905

16120 YELLOWEYED DR Patricia Askia Garrett Wooding

5662824241 PALAZZOLO,SONYA (407) 234-0828

16055 MAGNOLIA HILL ST Patricia Askia David Alberigi

2020-03-05T11:47:54.000-06:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-03T15:48:44.000-06:00 M-READ

Please take start read for new Felipe, if necessary he can be reached at (321) 240-0357- Stephanie

2020-03-04T18:00:00.000-06:00 2020-03-04T08:59:00.000-06:00 Completed

Read 301820 Leave on no leaks present gw

Turn on for new customer., request am connect, if possible, Customer will be present, Lupgelo Roman, -thanks, Kelly

2020-03-04T18:00:00.000-06:00 2020-03-04T09:11:00.000-06:00 Completed

Read 333100 Turn on customer home no leaks present gw

248 FS2 0947689047

1919690229 MCCARTHY,SHANNON (707) 799-0992

17392 Painted Leaf Way Stephanie Muniz Garrett Wooding

2020-03-04T18:00:00.000-06:00 2020-03-04T12:17:00.000-06:00 Completed

changed date from 2/28/2020 to 3/1/2020 for KPI. Please change date once waiver has been received Joanna . Waiver on file as per instructions, provide current meter read 

2731370. Service was on upon arrival.

248 F50 1876777356

7497757645 ROMAN,LUDGELO (321) 402-4810

15629 AUTUMN GLEN AVE Kelly Hagan Garrett Wooding

2020-03-03T14:53:13.000-06:00 M-ON

Read 848040 Leave on no leaks present gw

248 F49 3987984685

2176897445 Mohamed,Abu (813) 484-3265

15522 MARKHAM DR Roslyn Lide-Miller Art Austin

2020-02-14T13:14:07.000-06:00 M-ON

Turn on for new customer. SIGNPOST HOMES INC 844-824-0003......Roslyn Waiver on file. JenAcctAlert:

4483265451 KORCH,NANCY (810) 877-3165

2608 CAITHNESS WAY Reginald Jerome Garrett Wooding

2020-03-03T10:32:13.000-06:00 M-READ

Tak final read for previous customer and leave on for new customer Nancy Korch at 810-877-3165.Thanks,REggie

2020-03-04T20:00:00.000-06:00 2020-03-04T09:18:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-03T20:00:00.000-06:00 2020-03-03T09:28:00.000-06:00 Completed

No leaks at this time. Use in 16 days is 820 gallons or 51 gallons per day. 30 day projected use would be approximately 1530 gallons. Approx. 4 months prior to now looks Ike 

irrigation at 9040, 11390, 9470 and 10560 gallons. 4 zones set at 20 minutes per zone will use approximately 9600 gallons per month plus in house use. Looks like irrigation is 

No leaks at this time. Use in 20 days is 7820 gallons or 391 gallons per day. 30 day projected use would be approximately 11730 gallons, normal according to history. Have, or 

did have toilet problem?? Tag door, not open. Called, phone not in service. Provide read. 465290.

248 F89 3967166300

5202882295 Martin,John (757) 506-6756

16761 MEADOWS ST Carl Crutchfield David Alberigi

2020-03-02T16:02:40.000-06:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact John - 757-506-6756 - carl

248 F42 3433114528

4421620330 Mito Sushi and Grill Clermont LLC (407) 517-8283

2430 US HWY 27 STE 390 Jennifer Akers David Alberigi

2020-03-02T10:15:07.000-06:00 HIBILL

Can we please reread and check for leaks? They are usually in the 11000 to 12000 range and his last reading over 32000. Contact # is 917-379-6178 if needed. Thanks Jen

2020-03-03T20:00:00.000-06:00 2020-03-03T08:32:00.000-06:00 Completed

7509804088 Coffin,Christopher (702) 423-0976

16877 Meadows St Sandra Soto David Alberigi

2020-02-25T10:55:38.000-06:00 TESTMTR

Christopher took a 2 gallons of water , ran through meter and he says it registered 4 gallons. states tech advises him a different FA for it.... to calibrate meter..or test ..if it is what 

we need to do, to assure cust billed for accurate usage, cust can be reached at 702-423-0976, Thank you, Sandra

2020-03-04T09:00:00.000-06:00 2020-03-04T11:20:00.000-06:00 Completed

Advised customer about meter testing procedure when I was there this morning for Hi Bill complaint. Advised someone would contact him to schedule the test that it would not 

be done today and he would need to be present. Changed scheduled date , spoke to Area Manager about this. AA. Called left message. 2/26/20 @ 8:35am. A.A. Customer 

1619 NECTARINE TRL Lucity User James Kilgore SR

2020-03-04T10:25:19.000-06:00 M-SIO Taste or Odor in the Water

Flush meter

2020-03-04T10:20:00.000-06:00 2020-03-04T10:52:00.000-06:00 Completed

Flushed meter gw 1340310 read at meter. Spoke with customer and they said the smell was mainly in the hot water, I advised them to flush the water heater. CL2 residual 1.42 

mg/l.

248 F89 4531108254

248 F40 5634347196

9988368465 FLORES-APONTE, LISSETTE (954) 651-7482



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9453126126 DR Horton Inc

3735 FETTERBUSH CT Batch System Art Austin

2020-03-02T19:32:10.000-06:00 M-CUT

Severance:

2020-03-03T19:00:00.000-06:00 2020-03-03T10:40:00.000-06:00 Completed

Provide current meter read, 1291050. Service was already locked off .

16317 ST AUGUSTINE ST Jerry Lazarre Art Austin

2020-03-02T11:03:02.000-06:00 M-SIO No Water

Called to report no water for ***Irrigation***. I confirmed that there's water flowing in the home. The irrigation line is not connected to meter. Please investigate. Point of contact is 

Jerome at 352-432-8132 or call mobile 609-712-0746. - Jerry

2020-03-03T20:00:00.000-06:00 2020-03-03T08:31:00.000-06:00 Completed

Provide current meter read, 215790. Spoke with customer explained that we had more demand for reclaimed water than we had availability and that we were not setting any 

new meters at this time. Looks like the reclaimed water was " hard piped at some point previously it is not now and the curb valve is locked off. Customer stated that he had an 

248 F89 2623027975

2020-03-02T07:34:46.000-06:00 M-REREAD

Please verify read, out of line with norm, Jennifer Drazes, Ph 352-394-4537, states read on Meter. lower than read on current bill, as requesting corrected bill - Kelly

2020-03-03T20:00:00.000-06:00 2020-03-03T11:15:00.000-06:00 Completed

Provide current meter read, 641830. Meter was misread in February. Spoke with customer and advised her to call customer service. No leaks at this time.

248 F89 7733492164

2311534265 GLONEK,JEROME

Please get read and leave on for new. Thanks, GT Please check the reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-03-03T20:00:00.000-06:00 2020-03-03T09:30:00.000-06:00 Completed

Provide current meter read, 57920. Potable box is good. Builder is working on sewer lateral and has reuse mod dug up. Created a new work order for service investigation to be 

sure work is completed satisfactorily.

248 F41 8581950112

8586110000 DRAZES,DENNIS & JENNIFER (352) 394-4537

1629 WESTMINSTER TRL Kelly Hagan Art Austin

248 FS2 5934921658

0279662219 Luna,Allison (614) 905-2080

2933 Deerberry Ln Glenda Thompson Art Austin

2020-03-02T11:02:19.000-06:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-03-02T11:29:27.000-06:00 M-READ

Please take start read and leave water connected.. Daniel contact # 407-446-2217-Tiara Please check the reuse meter box and service line and check for sewer clean outs. 

Thanks CS

2020-03-03T18:00:00.000-06:00 2020-03-03T09:05:00.000-06:00 Completed

take final read & leave on for new. Sandra 862-262-1629 Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-03-03T18:00:00.000-06:00 2020-03-03T09:00:00.000-06:00 Completed

Provide current meter read, 212130. 4" and 6" sewer caps are visible. Reuse meter box is ok. Created separate work order to replace potable water meter box and back charge 

builder.

248 FS2 3685568998

8962315161 TAYLOR,DANIEL (407) 497-0211

17541 Butterfly Pea Ct Hayes Tiara Art Austin

2020-03-03T18:00:00.000-06:00 2020-03-03T07:32:00.000-06:00 Completed

Waiver in office... unlocked and turned on no leaks present.

248 FS2 2205055608

3075101033 Mallqui,Sandra (862) 262-1629

17545 Butterfly Pea Ct Dominique Greenfield Art Austin

2020-03-02T07:06:41.000-06:00 M-READ

Provide current meter read, 333100. Locked service off and tagged door.

248 F40 7746331373

2694216724 Alwardt,Christina (352) 552-4621

2241 FLAME CT Zakia Bouldin James Kilgore JR

2020-03-02T13:47:05.000-06:00 M-ON

Please take start read and turn on. Waiver in office. Christina can be reached at 352-552-4621. Thanks

248 F50 1876370013

7497757645 ROMAN,LUDGELO (321) 402-4810

15629 AUTUMN GLEN AVE Patricia Askia Art Austin

2020-02-11T11:46:41.000-06:00 M-OFF

Take final read and stop services for Richard,(617) 653-0010, Patricia

2020-03-03T18:00:00.000-06:00 2020-03-03T13:28:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-03-02T20:00:00.000-06:00 2020-03-02T12:04:00.000-06:00 Completed

Read left on for new and no leaks present

248 F43 5780741438

5782610000 KUCHINSKI,GERALD D (352) 242-9923

2508 ARRAN CT Reginald Jerome David Alberigi

2020-02-28T15:58:37.000-06:00 HIBILL

Re read meter and check for leaks.Gerald Kuchiniski at 352-242-9923 called about his high bill.Thanks,Regie

248 FS2 3334635920

8053319805 SZANDZIK,SUZANNE (630) 926-6232

17621 SERENOA BLVD Jennifer Akers James Kilgore JR

2020-03-02T14:09:48.000-06:00 M-READ

Please take a reading and leave on for new. Suzanne can be reached at 630-926-6232. Thanks Jen Please check the reuse meter box and service line and check for sewer 

clean outs. Thanks CS

2020-03-03T18:00:00.000-06:00 2020-03-03T07:56:00.000-06:00 Completed

0754355664 Gingold, Amanda (914) 355-1133

17109 Basswood Ln Alisha Greer James Kilgore JR

2020-03-02T14:05:51.000-06:00 M-READ

Please take start read and leave on for new customer..Amanda 914-355-1133..Thank you very much:>)Alisha CR Please check the reuse meter box and service line and check 

for sewer clean outs. Thanks CS

2020-03-03T18:00:00.000-06:00 2020-03-03T07:50:00.000-06:00 Completed

Read left on for new and no leaks present

15438 MARKHAM DR Isabel Ceballos Art Austin

2020-03-02T07:52:39.000-06:00 M-READ

Read & leave on for new Orquidea Velez 407-433-2661

2020-03-03T18:00:00.000-06:00 2020-03-03T13:03:00.000-06:00 Completed

Provide current meter read, 2885310. No leaks at this time.

248 FS2 5859263022

Provide current meter read, 68420. Both 4" and 6" sewer caps are visible and reuse box and whip are ok. Created work order to replace damaged potable water meter box and 

back charge builder.

248 F49 3109713964

0776639486 VELEZ,ORQUIDEA (407) 433-2661



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9960716674 LITTLE,GLADYS (727) 415-2313

3840 RYEGRASS ST Zakia Bouldin Garrett Wooding

2020-03-02T08:50:41.000-06:00 M-SIO No Water

Customer reporting no water. Per notes the pending stop was changed from 2/28 to 3/6. Several FA's canceled and recreated. Please check into this and turn the svc back on. 

Please contact Glady's Little at 727-415-2313 w/ an update. Thanks

3770 Myrtle Oak Ct Reginald Jerome James Kilgore JR

2020-02-20T11:56:00.000-06:00 M-READ

Take final read for previous customer & leave on for new customer Jacquelyn Adams at 407-927-2969.Thanks,REggie

2020-03-02T20:00:00.000-06:00 2020-03-02T13:16:00.000-06:00 Completed

Read left on for new. No leaks present.

248 F89 4399991927

2020-02-28T12:45:29.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is David at 407-837-0552. Thank you - Jerry,CS

2020-03-02T20:00:00.000-06:00 2020-03-02T09:25:00.000-06:00 Completed

Read 2047230 Leave on no leaks present gw

248 FS1 6736931287

0651169998 ADAMS,JACQUELYN (407) 927-2969

Take final read for Wilma 608-387-9665 , lock meter and tag door for new customer to apply, Thank you, Sandra

2020-03-02T20:00:00.000-06:00 2020-03-02T07:58:00.000-06:00 Completed

Read 474000 Turn off and lock tag door no leaks present gw

248 F48 7125803688

8172328964 Marks,David (407) 837-0552

15301 HARVEST BLVD Jerry Lazarre Garrett Wooding

Meter read wrong on 2/13 at 206310. Current read is 205010. Tag to customer. Notify office to make correction.

248 F89 2914248111

5874740869 Headley,Carl (407) 936-8040

3650 MAIDENCAIN ST Sandra Soto Garrett Wooding

2020-02-25T08:12:46.000-06:00 M-OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-02-27T14:11:13.000-06:00 M-READ

please take start read, McKayle can be reached at 435-792-9220...tina

Turn meter on for Alicia # 321-315-3003, cust to be present, Thank you, SandraAcctAlert:

2020-03-02T18:00:00.000-06:00 2020-03-02T08:50:00.000-06:00 Completed

Read 33730 Turn on customer home no leaks present gw

248 F89 1224204493

8706298504 Progress Orlando LLC (844) 858-9919

16040 YELLOWEYED DR Tina Richardson Art Austin

2020-03-02T18:00:00.000-06:00 2020-03-02T07:47:00.000-06:00 Completed

Read 120030 Turn on waiver on file no leaks present gw

248 F40 4472408691

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Sandra Soto Garrett Wooding

2020-02-28T07:59:20.000-06:00 M-ON

Read 1068710 Turn off and lock tag door no leaks present gw

248 FS2 2234188486

8110915391 Rayno,Jackie (772) 203-4560

17520 Butterfly Pea Ct Tina Richardson Garrett Wooding

2020-02-28T12:57:19.000-06:00 M-ON

waiver on file, Emily can be reached at 352-255-7936...tinaAcctAlert:

248 F40 7740814213

2694216724 Alwardt,Christina (352) 552-4621

2241 FLAME CT Dominique Greenfield Garrett Wooding

2020-02-28T14:29:36.000-06:00 M-OFF

take final read & lock meter. tag door for new to apply. DG

2020-03-02T18:00:00.000-06:00 2020-03-02T08:42:00.000-06:00 Completed

2020-03-02T20:00:00.000-06:00 2020-03-02T09:37:00.000-06:00 Completed

Called customer, they stated they wanted water on. Water is on no leaks present gw Read 1206420



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read 2267020 Meter was already on. No leaks present gw

248 F89 7272580795

8706298504 Progress Orlando LLC (844) 858-9919

16040 YELLOWEYED DR Tina Richardson Art Austin

2020-02-27T14:11:51.000-06:00 M-READ

248 F46 7213271600

2618921276 Roman,Jacqueline (707) 483-1834

16121 PALMETTO HILL ST Tina Richardson Garrett Wooding

2020-02-28T08:26:22.000-06:00 M-ON

irrigation acct, waiver not needed...Brenda can be reached at 407-463-4515..tina

2020-03-02T00:00:00.000-06:00 2020-03-02T09:13:00.000-06:00 Completed

2618921276 Roman,Jacqueline (707) 483-1834

16121 PALMETTO HILL ST Tina Richardson Garrett Wooding

2020-02-28T08:24:15.000-06:00 M-READ

please take start read, Brenda can be reached at 407-463-4515...tina

2020-03-02T18:00:00.000-06:00 2020-03-02T09:12:00.000-06:00 Completed

Read 487950 Leave on no leaks present gw

16382 Yelloweyed Dr Shanika Wright Garrett Wooding

2020-02-28T15:02:08.000-06:00 M-READ

Please take final read and leave on for new customer Tyronne Singh 908-821-7415. SW Please check the reuse meter box and service line and check for sewer clean outs. 

Thanks CS.

2020-03-02T18:00:00.000-06:00 2020-03-02T07:28:00.000-06:00 Completed

Read 94130 Leave on no leaks present gw

248 F46 7121711155

2020-03-02T18:00:00.000-06:00 2020-03-02T07:53:00.000-06:00 Completed

Provide current meter read, 553010. Service left on as per instructions. No leaks at this time.

248 F90 9638604274

6960450695 Singh,Tyronne (908) 821-7415



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Roslyn Lide-Miller Garrett Wooding

2020-02-13T08:53:32.000-06:00 M-OFF

16386 Yelloweyed Dr Jerry Lazarre Garrett Wooding

2020-02-27T07:29:32.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Lillas at 253-414-7791 . Thank you - Jerry,CS Also please check the reuse 

meter box and service line and check for sewer clean outs. Thanks CS

2020-02-28T20:00:00.000-06:00 2020-02-28T07:14:00.000-06:00 Completed

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Lillas at 253-414-7791 . Thank you - Jerry,CS Read 155350 leave on no leaks 

present gw

248 F40 4473609501

2020-02-28T11:21:07.000-06:00 M-ON

Please turn on and get read. tag on door. thanks, GTAcctAlert:

2020-02-28T20:00:00.000-06:00 2020-02-28T12:12:00.000-06:00 Completed

Obtained signed waiver, read meter and restored service. Read. 999470.

248 F90 2347205224

8870446787 Jeffery,Lillas (253) 414-7791

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is David at 407-837-0552. Thank you - Jerry,CS

2020-03-02T00:00:00.000-06:00 2020-03-02T09:24:00.000-06:00 Completed

Read 898040 Leave on no leaks present gw

248 F89 9426083093

4060932896 Maldonado,Abalverto (787) 597-4828

16221 ST AUGUSTINE ST Glenda Thompson Art Austin

2020-03-02T00:00:00.000-06:00 2020-03-02T07:51:00.000-06:00 Completed

Provide current meter read, 415950. Service left on as per instructions. No leaks at this time.

248 F48 5031148210

0105209990 Marks,David (407) 837-0552

15301 HARVEST BLVD Jerry Lazarre Garrett Wooding

2020-02-28T12:35:48.000-06:00 M-READ

please take start read, McKayle can be reached at 435-792-9220...tina



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take start read and leave on meter.. Ford contact # 570-267-5841- Tiara

2020-02-28T18:00:00.000-06:00 2020-02-28T07:25:00.000-06:00 Completed

Leave service on. No leaks. Provide read 3115640. EHO.

248 FS2 2901827828

9269596509 RUSE,JAMES (713) 876-8761

17752 Passionflower Cir Kelly Hagan Garrett Wooding

2020-02-28T18:00:00.000-06:00 2020-02-28T07:02:00.000-06:00 Completed

Read 1206420 Turn off and lock no leaks present gw

248 F45 3902410978

8486860002 KILGALLON,FORD (570) 267-5841

15816 STARLITE ST Hayes Tiara Erick Ortega

2020-02-26T14:44:20.000-06:00 M-READ

Read 999470 Turn off and lock tag door no leaks present gw

248 F89 4395499277

9960716674 LITTLE,GLADYS (727) 415-2313

3840 RYEGRASS ST Patricia Askia Garrett Wooding

2020-02-27T15:54:06.000-06:00 M-OFF

248 F89 9426401834

4060932896 Maldonado,Abalverto (787) 597-4828

16221 ST AUGUSTINE ST Jennifer Akers Garrett Wooding

2020-02-27T07:36:53.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Paula can be reached at 407-607-0347. Thanks Jen

2020-02-28T18:00:00.000-06:00 2020-02-28T07:09:00.000-06:00 Completed

Take final read and lock meter. Tag door for new. Theresa Hale 407-371-5179.....Roslyn

2020-02-28T18:00:00.000-06:00 2020-02-28T07:39:00.000-06:00 Completed

Read 33730 Turn off and lock tag door no leaks present gw



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Removed from site on 2/24 read 2761700 Installed new badger 5/8 meter per separate FA. 19476389 read 10 gw

248 FS2 5170689911

3707080782 MARTINEZ,ELIZABETH (678) 592-2947

17960 Passionflower Cir Kathy Sillitoe

248 4757429358

4351808582 Aagaard Juergensen, LLC (407) 298-1550

Temp Meter at 2121 US Hwy 27 Joanna Sanders Garrett Wooding

2020-02-28T13:21:04.000-06:00 RMVMTR

remove temp meter

2020-02-28T00:00:00.000-06:00 2020-02-28T13:26:00.000-06:00 Completed

8689600000 FOLEY,MICHAEL (352) 988-9166

5324 CAPE HATTERAS DR Stephanie Muniz Art Austin

2020-02-26T07:51:52.000-06:00 M-SIO Water Miscellaneous Complaint

Please check premise Mirna called to report water gushing out by street near main, if necessary she can be reached at (352) 988-9166- Stephanie

2020-02-28T18:00:00.000-06:00 2020-02-28T09:52:00.000-06:00 Completed

Leak due to Sewer Gravity Main blocked. Vactron truck was dispatched . Unblocked gravity Main , cleaned up and disinfected area. Replaced 4" sewer clean out cap and collar. 

Notified AreaManager of small spill ( approx. 200 gallons ). Incident reported by customer at 8:53 am 2/26/20. Gravity main was cleared and clean up finished 11:45 am 2/26/20.

1645 NECTARINE TRL Jerry Lazarre Garrett Wooding

2020-02-25T07:46:44.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Nancy at 716-390-4529 . Thank you - Jerry,CS

2020-02-28T18:00:00.000-06:00 2020-02-28T07:42:00.000-06:00 Completed

Read 1278280 Leave on no leaks present gw

248 F48 8681931051

2020-02-21T09:48:41.000-06:00 M-READ

Take Final read and leave on for new customer, James Ruse ph 352-536-5309 -Kelly Also please check the reuse meter box and service line and check for sewer clean outs. 

Thanks CS

2020-02-28T18:00:00.000-06:00 2020-02-28T07:21:00.000-06:00 Completed

Read 72660 Leave on no leaks present gw

248 F40 4566748788

8606169650 Busalachi,Nancy (716) 390-4529



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5205478466 HPA BORROWER 2018-1 MS LLC (844) 858-9885

2909 Deerberry Ln Jerry Lazarre Garrett Wooding

2020-02-20T14:55:19.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Ronny at 407-920-6400. Thank you - Jerry,CS

2020-02-27T20:00:00.000-06:00 2020-02-27T12:01:00.000-06:00 Completed

Read 230160 Leave on no leaks present gw

248 F40 0622242816

2020-02-26T07:55:49.000-06:00 M-READ

Take final read for previous customer.Leave on for new customer Nancy Litz at 352-536-9022.Thanks,Reggie. Please check the reuse meter box and service line and check for 

sewer clean outs. CS

2020-02-27T20:00:00.000-06:00 2020-02-27T11:59:00.000-06:00 Completed

Read 80590 Leave on no leaks present gw

248 FS2 9573441277

5181564219 MASSEY,RONNY (407) 920-6400

Take start read for Eduardo 407-353-3603, and leave on for new customer, Thank you, Sandra. Check for reuse meter box and service line and check for sewer clean outs. 

Thanks CS.

2020-02-27T20:00:00.000-06:00 2020-02-27T12:00:00.000-06:00 Completed

Read 263490 Leave on no leaks present gw

248 FS1 9337738901

1000947188 LITZ,NANCY (352) 536-9022

17313 Blazing Star Cir Reginald Jerome Garrett Wooding

2020-02-27T20:00:00.000-06:00 2020-02-27T00:00:00.000-06:00 Completed

Performed irrigation audit with Mr. Martinez. We found that his system was running once everyday. 30 minutes per zone with four zones. We found no issues with the heads or 

any leaks. We adjusted his watering days to one day per week and left every zone at 30 min. He will re-evaluate the times once we get into daylight savings time. He was very 

248 FS1 3007418921

2621180805 Barraza,Eduardo (407) 353-3603

17314 Blazing Star Cir Sandra Soto Garrett Wooding

2020-02-19T15:34:17.000-06:00 M-READ

2020-02-19T14:42:06.000-06:00 IRRAUD

Irrigation audit scheduled for 2/27/2020 at 8:30am with Michael Overton.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

5/8 Lot 583

2020-02-27T18:00:00.000-06:00 2020-02-27T11:42:00.000-06:00 Completed

Installed new meter and dual check valve. Read is zero 19476479

248 F90 4726208442

9217102511 Sanmartin,Shelly (407) 784-0706

2020-02-27T18:00:00.000-06:00 2020-02-27T11:47:00.000-06:00 Completed

19476357. Read is zero Installed new meter and dual check valve.

248 F90 6261933220

5399536462 ROMERO,WILZAUR (407) 978-5905

4112 Deermoss Dr Jacqueline Chandler James Kilgore JR

2020-02-25T08:48:19.000-06:00 INSTLMTR

Meter is not currently installed, was in supervisors truck. Gw

248 F90 2972410617

5211261986 Hemberger,Susie (239) 404-0110

4124 Deermoss Dr Jacqueline Chandler James Kilgore JR

2020-02-25T09:10:02.000-06:00 INSTLMTR

5/8 Lot 586

248 F44 4295587121

0457489249 Hughes Brothers Construction, Inc. (352) 399-6829

Temp meter at 7305-1 US  HWY 27 Lori Jones Garrett Wooding

2020-02-27T04:27:57.000-06:00 CHK STAT

Please check meter status. The last read is going backwards. Is the meter installed correctly? If not, please correct. Thanks. LLJ

2020-02-27T18:00:00.000-06:00 2020-02-27T11:47:00.000-06:00 Completed

1817 NECTARINE TRL Kelly Hagan Jonathan Pagan

2020-02-26T15:16:44.000-06:00 M-SIO Taste or Odor in the Water

Odor consistent and Brown color in water is at times , has to run water for awhile to run clear , odor is her main concern (sewer smell, rotten egg, odor) throughout, been going 

on for approximately 2 weeks, Kelli Moriarty , ph#407-307-5798 - Kelly

2020-02-27T20:00:00.000-06:00 2020-03-03T11:26:00.000-06:00 Completed

Called and spoke with the customer, and informed her that someone will go to her house tomorrow. Jk. 4:41pm Meter read 0234080 Cl2 residual.96 It's a rental property and the 

rentals were under the impression I was going to fix there bathroom plumbing,kitchen plumbing,washer plumbing.The house hold those have a H2S smell so I told them to flush 



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Install new badger meter 19476361 with dual check valve and hose bib no leaks present gw

248 FS2 3332119758

248 FS2 2787472550

9708194996 HAZELWOOD,MELYNDA (513) 673-3500

2945 Deerberry Ln Jacqueline Chandler

2020-02-20T08:41:33.000-06:00 INSTLMTR

5/8 Lot 147

2020-02-27T18:00:00.000-06:00 2020-02-27T00:00:00.000-06:00 Completed

8552679311 DEL VILLAR,RENNY (407) 692-6104

4113 Deermoss Dr Jacqueline Chandler James Kilgore JR

2020-02-25T08:41:45.000-06:00 INSTLMTR

5/8 Lot 576

2020-02-27T18:00:00.000-06:00 2020-02-27T11:42:00.000-06:00 Completed

19476358 Installed new meter and dual check valve. Read is zero

4109 Deermoss Dr Jacqueline Chandler James Kilgore JR

2020-02-25T09:00:05.000-06:00 INSTLMTR

5/8 577

2020-02-27T18:00:00.000-06:00 2020-02-27T11:45:00.000-06:00 Completed

Installed new meter and dual check valve. 19476478. Read is zero

248 F90 6420674673

2020-02-25T09:32:22.000-06:00 INSTLMTR

5/8 Lot 585

2020-02-27T18:00:00.000-06:00 2020-02-27T11:47:00.000-06:00 Completed

Installed new meter and dual check valve. 19476360. Read is zero

248 F90 3231641056

7487555857 Pais,Grace (508) 468-1621

4120 Deermoss Dr Jacqueline Chandler James Kilgore JR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2819 LONG LEAF PINE ST Patricia Askia James Kilgore JR

2020-02-26T14:36:20.000-06:00 M-READ

Please take final read and leave on for Bonnie (309) 269-6063, Patricia

2020-02-27T18:00:00.000-06:00 2020-02-27T13:05:00.000-06:00 Completed

Read left on for new and no leaks present

248 F40 7802286074

2020-02-26T11:48:33.000-06:00 M-READ

Please read meter and leave on for new. If needed Melissa Gray can be reached at 407 436 4065 SNC. Check for reuse meter box and service line and check for sewer clean 

outs. Thanks CS.

2020-02-27T18:00:00.000-06:00 2020-02-27T11:56:00.000-06:00 Completed

Read 257790 Leave on no leaks present gw

248 F46 4459636663

7529733886 Chapman,Bonnie (309) 269-6063

Take final read and leave on for new. Heather Schribner 203-770-5906....Roslyn. Check for reuse meter box and service line and check for sewer clean outs. Thanks CS

2020-02-27T18:00:00.000-06:00 2020-02-27T11:58:00.000-06:00 Completed

Read 23850 Leave on no leaks present gw

248 FS2 0589692395

9874296006 GRAY,MELISSA (407) 436-4065

17644 Serenoa Blvd Sabrena Cooper Garrett Wooding

2020-02-27T18:00:00.000-06:00 2020-02-27T11:57:00.000-06:00 Completed

Read 315900 Leave on no leaks present gw

248 FS2 1188039744

9110483905 SCRIBNER,HEATHER (203) 770-5906

17673 Passionflower Cir Roslyn Lide-Miller Garrett Wooding

2020-02-26T09:43:00.000-06:00 M-READ

8527668736 Crispell,Devon (407) 289-6135

17492 Butterfly Pea Ct Dominique Greenfield Garrett Wooding

2020-02-26T11:13:48.000-06:00 M-READ

take final read & leave on for new. Devon 407-289-6135 Check for reuse meter box and service line and check for sewer clean outs. Thanks CS.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5/8 Lot 582

2020-02-26T18:00:00.000-06:00 2020-02-27T11:42:00.000-06:00 Completed

Installed new meter and dual check. Meter 19476362 Read. 0

2020-02-26T20:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

240340

248 F90 3494890807

5039753636 Perez,Jasmine (862) 238-0698

4108 Deermoss Dr Jacqueline Chandler James Kilgore JR

2020-02-25T08:37:46.000-06:00 INSTLMTR

Read 32880 Leave on no leaks present gw

248 FS2 0742603503

9406457017 BURTON,TAMMY (757) 636-2782

17716 Passionflower Cir Carl Crutchfield

2020-02-26T09:58:20.000-06:00 M-RECON

Turn on meter. Waiver on file. If needed, customer contact Ruby at 443-668-9720 - Carl

248 FS2 4663678199

4260098530 Bristol,Rachel (631) 848-3151

17144 Goldcrest Loop Jerry Lazarre

2020-02-25T15:40:39.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Rachel at 631-848-3151. Thank you - Jerry,CS

2020-02-26T20:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

7527702756 FLUHARTY,KEN (630) 360-6302

2203 STAR TRL Kelly Hagan James Kilgore JR

2020-02-26T07:43:42.000-06:00 M-READ

Take Final read and leave on for new customer, Ken Fluharty, ph 630-360-6302 -Kelly

2020-02-27T18:00:00.000-06:00 2020-02-27T12:47:00.000-06:00 Completed

Read left on for new and no leaks present.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Install new badger meter 19476480 with dual check valve and hose bib no leaks present gw

248 F90 0670308711

3859891955 KHAN,MARCELA (407) 970-1709

3927 Fescue St Jacqueline Chandler

2020-02-25T09:13:37.000-06:00 INSTLMTR

5/8 Lot 606

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

2284409068 ANDERSON,HANNAH (407) 371-1303

3911 Fescue St Jacqueline Chandler

2020-02-25T08:33:40.000-06:00 INSTLMTR

5/8 Lot 607

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Install new badger meter 19476481 with dual check valve and hose bib no leaks present gw

4101 Deermoss Dr Jacqueline Chandler

2020-02-25T08:25:23.000-06:00 INSTLMTR

5/8 Lot 579

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Installed new meter and dual check. Meter read 0

248 F90 8044132759

2020-02-25T09:05:53.000-06:00 INSTLMTR

5/8 Lot 608

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Install new badger meter 19476482 with dual check valve and hose bib no leaks present gw

248 F90 4771269567

5446554151 Hodges,Catherine (904) 328-8141

248 F90 3504402363

1580907680 Camamliompa,Cibele (407) 232-4452

3907 Fescue St Jacqueline Chandler



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3774 Myrtle Oak Ct Ewan Dehnert

2020-02-24T07:36:25.000-06:00 M-READ

Please take start read and leave on for new customer Sandra 804-245-0179. Thank you! Ewan please check the reuse meter box and service line and check for sewer clean 

outs. CS

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Read 11980 Leave on no leaks present gw

2020-02-17T12:50:04.000-06:00 M-READ

Take Final read and leave on for new customer, Laura Gardner, ph# 503-884-1970 -Kelly also please check the reuse meter box and service line and check for sewer clean 

outs. CS

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Read 345100 Leave on no leaks present gw

248 FS1 9096477799

0774156871 Smith,Sandra A (804) 245-0179

Please read meter for billing. Thanks. LLJ

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Provide read 99995200 gw

248 FS2 2310716515

0661987239 GARDNER,LAURA (503) 884-1970

17196 Goldcrest Loop Kelly Hagan

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Read 1590 Leave on no leaks present gw

248 F44 4299955923

0457489249 Hughes Brothers Construction, Inc. (352) 399-6829

Temp meter at 7305-1 US  HWY 27 Lori Jones

2020-02-26T05:46:04.000-06:00 M-NOREAD

248 F90 3772093789

8075991091 Medina,Allen (407) 799-9254

16305 Yelloweyed Dr Lori Jones

2020-02-26T05:46:39.000-06:00 M-NOREAD

Please read meter for billing. Thanks. LLJ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please read meter for 7 days. Report any high reads immediately to Kathy Smith by knocking on door, tag or call (334)791-8735. Report final findings to same.

2020-02-26T08:19:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Read 1145840 Leave on no leaks present gw

248 FS2 8690488290

7730147018 Smith,Kathy (334) 791-8735

17980 Passionflower Cir Lucity User

2020-02-13T08:20:53.000-06:00 M-SIO General Investigation

Read 1145840 Leave on no leaks present gw

248 F48 8015822131

7148621668 ENRIQUEZ,ZAIRA (754) 204-1738

15339 PONCE DE LEON LN Lori Jones

2020-02-25T06:47:11.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

248 F48 8015822131

7148621668 ENRIQUEZ,ZAIRA (754) 204-1738

15339 PONCE DE LEON LN Lori Jones

2020-02-25T06:47:11.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

4068801714 BANKS,RUSSELL G (352) 243-6293

16650 CITRUS PKWY Lori Jones

2020-02-25T07:05:13.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Read 1354330 Leave on no leaks present gw

248 F43 8616618977



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F41 3385117184

3381610000 PEREZ,NELSON (352) 241-7042

1548 HERRING LN Kaitlynn Gilbert Garrett Wooding

2020-02-25T11:58:38.000-06:00 M-SIO Water Main Break

Please check customer says has leak at water main turned off at valve but if you can check to see who leak it is so it can be fixed Kaitlynn

2020-02-25T20:00:00.000-06:00 2020-02-25T13:31:00.000-06:00 Completed

6804029343 DOUGLAS,REBEKAH (407) 435-6640

15530 GREATER GROVES BLVD Alisha Greer Danny Green

2020-02-25T13:45:47.000-06:00 M-RECON

Please reconnect services..Tom (512)579-2212 Waiver on file..Thank you very much..Alisha CR

2020-02-25T20:00:00.000-06:00 2020-02-25T14:09:00.000-06:00 Completed

Read meter turn on no leaks present dg

3692 Beautyberry Way Lorie Mayeski Garrett Wooding

2020-02-18T10:33:48.000-06:00 M-READ

Please obtain read and leave on for new. New is Karen Wallace, phone number 416-677-7996. Lorie also please check the reuse meter box and service line and check for 

sewer clean outs. Thanks CS

2020-02-25T20:00:00.000-06:00 2020-02-25T08:48:00.000-06:00 Completed

Read 107650 Leave on no leaks present gw

248 F40 7481393713

2020-02-24T11:59:08.000-06:00 HIBILL

Can we please reread and check for leaks? Chris is calling to say that they have not moved into the house yet and feels usage too high so he took a 2 gallon bucket and filled 

with water and he says it registered 4 gallons. He can be reached at 702-423-0976. Can you tag door if no one there please? Thanks Jen

2020-02-25T20:00:00.000-06:00 2020-02-25T10:59:00.000-06:00 Completed

Customer was upset , stated he was told that we would check calibration of meter today. I explained that bucket testing was not accurate, that it is his right as a consumer to 

have his meter tested for accuracy. I advised him that I would create a work order for a meter test and that someone from our company would contact him to schedule a time. 

248 FS1 4606650356

0701940386 WALLACE,KAREN (416) 677-7996

Read Thursday 2/13, 228780 Read Friday 2/14, 228920=140 gallons Read Monday 2/17, 229250=330. Weekend, 2 days. Read Tuesday 2/18, 229400=150 gallons Read 

Wednesday 2/19, 230190=790. Irrigation audit performed on this read. Read Thursday 2/20, 232950=2760 gallons. Check with customer, irrigation is on. Read Friday 2/21, 

248 F89 4535654193

7509804088 Coffin,Christopher (702) 423-0976

16877 Meadows St Jennifer Akers Art Austin



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

16519 CITRUS PKWY Lori Jones Art Austin

2020-02-25T06:12:26.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-02-25T06:04:15.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-02-25T18:00:00.000-06:00 2020-02-25T10:19:00.000-06:00 Completed

Provide current meter read, 666400. No leaks at this time.

248 F43 0500408505

2214768390 CALDWELL,JAMES

Please take start read for new Adrian, if necessary he can be reached at (718) 840-9729- Stephanie

2020-02-25T18:00:00.000-06:00 2020-02-25T09:00:00.000-06:00 Completed

Read 2250900 Leave on no leaks present gw

248 F43 1720790116

5066386570 STEIN,NEAL (321) 604-0069

16423 CITRUS PKWY Lori Jones Art Austin

2020-02-25T19:00:00.000-06:00 2020-02-25T10:40:00.000-06:00 Completed

Customer stopped me while working on Citrus Parkway. Advised me that he had a leak near his house. Leak was in irrigation system and on customer's side of meter. Service 

was turned off at the meter as per customer's request. Advised customer to call a plumber or irrigation company to repair. Read 734420.

248 F48 6837898951

9474011559 FORD,ADRIAN (718) 840-9729

15338 GRAND HAVEN DR Stephanie Muniz Garrett Wooding

2020-02-19T15:26:28.000-06:00 M-READ

Customer was told this morning when reread was done, that he has a leak, and was informed to call irrigation specialist as the leak was at his irrigation control valve. There was 

FA for reread this morning where this was explained, as it was to customer. Gw

248 F43 3549473034

9466824728 MONT,LUIS (863) 242-3079

16603 BROADFORD LN Lucity User Art Austin

2020-02-25T10:25:24.000-06:00 M-OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reread meter for billing. Is there a leak? Last read indicates over 78,000 gal usage. Thanks. LLJ

2020-02-25T18:00:00.000-06:00 2020-02-25T07:48:00.000-06:00 Completed

Read 621440 Leave on no leaks present gw

248 F41 3384345075

3381610000 PEREZ,NELSON (352) 241-7042

1548 HERRING LN Lori Jones Garrett Wooding

2020-02-25T05:21:59.000-06:00 M-REREAD

Read 1250860 No leaks present gw

248 F41 6381844067

5648704565 AYALA,ANGELA (919) 946-7892

16039 DORCHESTER BLVD Lori Jones Garrett Wooding

2020-02-25T05:46:25.000-06:00 M-REREAD

Please reread meter for billing. Last read appears to be from a different meter. Thanks. LLJ

248 F40 0868222670

2409212621 Dolson, Andrew (330) 554-9646

15109 GREATER GROVES BLVD Lori Jones Garrett Wooding

2020-02-25T05:26:25.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 100,000 gal usage. Thanks. LLJ

2020-02-25T18:00:00.000-06:00 2020-02-25T07:45:00.000-06:00 Completed

2511272267 ARMSTRONG,MATTHEW (918) 331-7968

3903 CINNAMON FERN LOOP Lori Jones Garrett Wooding

2020-02-25T05:27:19.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 105,000 gal usage. Thanks. LLJ

2020-02-25T18:00:00.000-06:00 2020-02-25T08:14:00.000-06:00 Completed

Read 324810 Meter is showing leak. Tagged door with findings. Talked with customer on phone said leave on. Gw

2020-02-25T18:00:00.000-06:00 2020-02-25T10:17:00.000-06:00 Completed

Provide current meter read, 656210. No leaks at this time.

248 F47 1653138704



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F44 1405804359

4910652296 Hernandez,Marylin (857) 251-5122

14835 MARGAUX DR Reginald Jerome Garrett Wooding

2020-02-21T14:22:38.000-06:00 M-SIO Water Miscellaneous Complaint

4865730054 Meyer SR,Stephen (516) 220-4853

16865 Meadows St Glenda Thompson Garrett Wooding

2020-02-21T09:12:35.000-06:00 M-READ

Please get read and leave on for new. Glenda Also please check the reuse meter box and service line and check for sewer clean outs. CS

2020-02-24T20:00:00.000-06:00 2020-02-24T09:43:00.000-06:00 Completed

Read 24860 Leave on no leaks present gw

16317 ST AUGUSTINE ST Reginald Jerome Garrett Wooding

2020-02-10T15:59:25.000-06:00 M-READ

Take final read for previous customer.Leave on for new customer Jerome Glonek at 352-432-8132.Thanks,REggie

2020-02-24T20:00:00.000-06:00 2020-02-24T08:26:00.000-06:00 Completed

Read 214510 Leave on no leaks present gw

248 F89 6560850550

2020-02-24T07:12:19.000-06:00 M-READ

Take Final read and leave on for new customer, Yelena Pavlovic, ph 786-2010-0380 -Kelly. Also please check the reuse meter box and service line and check for sewer clean 

outs. Thanks CS

2020-02-25T00:00:00.000-06:00 2020-02-25T08:30:00.000-06:00 Completed

Read 266670 Leave on no leaks present gw

248 F89 7734091204

2311534265 GLONEK,JEROME

2020-02-25T18:00:00.000-06:00 2020-02-25T07:57:00.000-06:00 Completed

Read 1202150 Notified customer of leak, found leak was at customers irrigation control valve. Informed him to call an irrigation specialist gw

248 FS2 2826615859

2887304609 PAVLOVIC,YELENA (786) 201-0380

17987 Passionflower Cir Kelly Hagan Garrett Wooding



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

16881 Meadows St Glenda Thompson Jonathan Pagan

2020-02-21T09:33:00.000-06:00 M-SIO Taste or Odor in the Water

2020-02-20T11:50:53.000-06:00 HIBILL

Please reread meter and check for leaks. Tag door with results. Thanks, GT

2020-02-21T20:00:00.000-06:00 2020-02-21T13:01:00.000-06:00 Completed

No leaks at this time. Use in 28 days is 27270 gallons or 974 gallons per day. 30 day projected use would be approximately 29270 gallons. Needs to check irrigation settings 

and for leaks running. We are at 1 day per week and settings should not exceed 20 minutes per zone. At this setting, 4 zones should use approximately 9600 gallons, plus in 

248 F89 2309603895

4290929128 Lane,Addy (973) 803-3824

Please turn on service. Waiver Rec'd. If needed Alexander Andino can be reached at 352 426 3933 SNCAcctAlert:

2020-02-24T18:00:00.000-06:00 2020-02-24T09:11:00.000-06:00 Completed

Read 1142470 Turn on waiver on file no leaks present gw

248 FS2 7573914461

2553475471 WALSH,JENIFER (239) 233-4679

17092 Goldcrest Loop Glenda Thompson David Alberigi

2020-02-24T18:00:00.000-06:00 2020-02-25T12:46:00.000-06:00 Completed

Install new badger meter 19476389 with dual check valve no leaks present gw

248 F50 7577680298

7109089555 WOOLFOLK,DIAN (407) 928-9406

2929 WILSHIRE RD Sabrena Cooper Garrett Wooding

2020-02-21T08:16:41.000-06:00 M-ON

Read 1969240 Leak was repaired. No leaks present gw

248 F40 2595921457

9765600000 Personal Mini Storage 27, LLC (407) 297-3683

2121 US HWY 27 Jacqueline Chandler Garrett Wooding

2020-02-05T07:40:10.000-06:00 INSTLMTR

New 5/8" meter for outparcel #2.

Marilyn Hernandez at 857-251-5122 called to say that there was a leak because a pipe broke by the main valve by the tree in her front yard.She said it was fixed last month.Can 

a tech go out to verify that it was fixed?Thanks,REggie

2020-02-24T20:00:00.000-06:00 2020-02-24T09:25:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-02-21T18:00:00.000-06:00 2020-02-21T12:24:00.000-06:00 Completed

Provide current meter read, 4187760. Service left on as per instructions. No leaks at this time.

248 FS2 7262152388

2611396137 FROST,ROXANE (512) 779-3011

17504 Butterfly Pea Ct Reginald Jerome Garrett Wooding

Provide current meter read, 350970. Service left on as per instructions. No leaks at this time.

248 F46 9687120426

2795999070 GUILLOT,SCOTT (289) 314-7159

15836 HERON HILL ST Tina Richardson Art Austin

2020-02-20T14:34:41.000-06:00 M-READ

please take start read, scott can be reached at 289-314-7159...tina

248 F90 3941532316

3452496047 CADIEUX,DAWN (732) 673-6747

16337 Yelloweyed Dr Hayes Tiara Art Austin

2020-02-18T15:51:36.000-06:00 M-READ

Please take start read and leave on meter.. Dawn contact # 732-673-6747- Tiara

2020-02-21T18:00:00.000-06:00 2020-02-21T12:34:00.000-06:00 Completed

9622944252 Redfearn,Alec (407) 443-1461

2916 Deerberry Ln Dominique Greenfield Art Austin

2020-01-29T09:32:26.000-06:00 M-READ

take final read & leave on for new. Alec 407-443-1461. Also please check the reuse meter box and service line. Check for sewer clean outs. CS

2020-02-21T18:00:00.000-06:00 2020-02-21T12:53:00.000-06:00 Completed

Provide current meter read, 87020. Service left on as per instructions. No leaks at this time. Reuse line is in box, sewer clean outs were visible and capped.

Addie reports that the water smells like rotten eggs. Please check. Addie can be reached at 973-803-3824..Thank you, Glenda

2020-02-21T20:00:00.000-06:00 2020-02-21T12:53:00.000-06:00 Completed

Meter read 121620 Cl2 residual 0.96 Operator on site to check water quality..operator recommended to flush out water heater cause it's a brand new home and homeowner just 

moved in a few days ago..

248 FS2 5237496724



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F89 2302583222

4290929128 Lane,Addy (973) 803-3824

16881 Meadows St Tina Richardson James Kilgore JR

7605387683 OSTROM,MELODY (239) 872-5696

17464 Butterfly Pea Ct Kelly Hagan James Kilgore JR

2020-02-20T12:31:10.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Melody Ostrom , Ph 239-872-5698- Kelly

2020-02-20T20:00:00.000-06:00 2020-02-20T12:57:00.000-06:00 Completed

Picked up tag unlocked and turned on no leaks present.

17380 Painted Leaf Way Sabrena Cooper James Kilgore JR

2020-02-20T09:55:59.000-06:00 M-RECON

Please turn service on. Tag on door If needed Heather Mitchell can be reached at 863 236 0817 SNCAcctAlert:

2020-02-20T20:00:00.000-06:00 2020-02-20T12:53:00.000-06:00 Completed

Obtained signed waiver, read meter and restored service. No leaks at this time. 368580

248 FS2 7454887207

2020-02-20T10:32:26.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

2020-02-20T20:00:00.000-06:00 2020-02-20T11:56:00.000-06:00 Completed

Read 293990 Turn on collect door tag no leaks present gw

248 FS2 8701530833

2484652876 Mitchell,Heather (863) 236-0817

Take final read for previous customer.Leave on for new customer Roxane Frost at 512-779-3011.Thanks,Reggie

2020-02-20T20:00:00.000-06:00 2020-02-20T09:51:00.000-06:00 Completed

Read 173790 Leave on no leaks present gw

248 FS1 9039050633

4568195788 Merchant,Wingrove (352) 801-4053

17881 BLAZING STAR CIR Zakia Bouldin Garrett Wooding

2020-02-12T08:50:47.000-06:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T09:24:00.000-06:00 Completed

Read 293990 Turn off and lock tag door no leaks present gw

248 FS2 8702599812

2484652876 Mitchell,Heather (863) 236-0817

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T09:43:00.000-06:00 Completed

Read 240340 Turn off and lock tag door no leaks present gw

248 FS1 9037058607

4568195788 Merchant,Wingrove (352) 801-4053

17881 BLAZING STAR CIR Batch System Garrett Wooding

2020-02-20T19:00:00.000-06:00 2020-02-20T09:37:00.000-06:00 Completed

Read 214170 Turn off and lock tag door no leaks present gw

248 FS2 0749163541

9406457017 BURTON,TAMMY (757) 636-2782

17716 Passionflower Cir Batch System Garrett Wooding

2020-02-19T19:29:19.000-06:00 M-CUT

No one home house is empty...residual 1.2 chl. No smell called number no answer left message with findings. Jk

248 FS2 7450474675

7605387683 OSTROM,MELODY (239) 872-5696

17464 Butterfly Pea Ct Batch System Garrett Wooding

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T11:08:34.000-06:00 M-SIO Taste or Odor in the Water

tenant call to report water have bad odor, Addie can be reached at 973-803-3824..tina

2020-02-20T20:00:00.000-06:00 2020-02-20T17:52:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-02-20T18:00:00.000-06:00 2020-02-21T10:40:00.000-06:00 Completed

Provide read. 351100

248 F41 3401576457

6960599057 PROGRESS ORLANDO,LLC (844) 858-9919

No lot boards or markers. Gw 2/18 Install new badger meter 19476520 with dual check valve and hose bib no leaks present gw

248 F41 3401576457

9783594136 Progress Orlando LLC (844) 858-9919

1608 WESTMINSTER TRL Batch System David Alberigi

2020-02-21T09:00:14.000-06:00 M-READ

get read and leave meter on

248 FS2 5148647903

6609361257 Park Square Enterprises LLC. (407) 529-3064

2901 Bluestem Ln Jacqueline Chandler Garrett Wooding

2020-02-14T14:07:34.000-06:00 INSTLMTR

5/8 lot 185

2020-02-20T18:00:00.000-06:00 2020-02-20T07:16:00.000-06:00 Completed

5070140374 Gulino,Vincent (631) 487-6736

2949 Bluestem Ln Jacqueline Chandler Garrett Wooding

2020-02-14T12:55:34.000-06:00 INSTLMTR

5/8 Lot 173

2020-02-20T18:00:00.000-06:00 2020-02-20T07:17:00.000-06:00 Completed

No lot boards or markers gw 2/18 Install new badger meter 19476519 with dual check valve and hose bib no leaks present gw

17380 Painted Leaf Way Batch System Garrett Wooding

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T09:33:00.000-06:00 Completed

Read 368570 Turn off and lock tag door no leaks present gw

248 FS2 8028466973



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 FS2 1105244170

2804900000 SPINELLA,LISA (352) 708-5123

15512 GREATER GROVES BLVD Lucity User Jonathan Pagan

2020-02-20T05:50:10.000-06:00 M-SIO General Investigation

After hours 6:12 am

2020-02-20T05:42:00.000-06:00 2020-02-21T08:19:00.000-06:00 Completed

Called and she was like ya I said hi this is danny from utilities inc. and she was like ya I said you called after hours about brown water she said umm yup. I said someone will be 

there at 7. She got mad and said forget I called don't worry about it then hung up. I called chuck and told him what happened and he said document it. I called James sr and he's 

16753 CITRUS PKWY Reginald Jerome Jonathan Pagan

2020-02-20T07:47:41.000-06:00 M-SIO Taste or Odor in the Water

Ms. Derrice called to say that there is a rotten egg smell in her water.Her phone number is 407-473-2196.Thanks,Reggie

2020-02-20T08:00:00.000-06:00 2020-02-20T11:06:00.000-06:00 Completed

Meter read 1038840 Cl2 residual 1.2 Operator on site to check water quality.H2S smell outside water bib of homeowner. Operator ask homeowner to flush out water 

heater.furthermore,operator flush out fire hydrant. Fire hydrant 15min.@50 gallons per min = 750.00 gallons.

248 F40 2805238589

2020-02-19T10:52:58.000-06:00 M-READ

Please take final read and leave on. Christian can be reached at 407-443-9276. Thanks

2020-02-20T18:00:00.000-06:00 2020-02-20T12:25:00.000-06:00 Completed

Read 23610 Leave on no leaks present gw

248 F43 8817070308

8250972737 PANKEY-EFRE,DERRICE (407) 473-2196

get read and leave meter on

2020-02-20T18:00:00.000-06:00 2020-02-21T10:40:00.000-06:00 Completed

Provide read. 351100

248 FS2 3933855141

8610734043 Deluca,Christian (407) 443-9276

17204 Goldcrest Loop Zakia Bouldin Garrett Wooding

1608 WESTMINSTER TRL Batch System David Alberigi

2020-02-21T09:00:14.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-02-17T19:03:09.000-06:00 M-EXCHNG

2020-02-19T19:03:00.000-06:00 2020-02-19T12:27:00.000-06:00 Completed

MR ID: 785017400814, MR REMARK: GL...Meter was exchanged. New meter 19476554. See attached. No leaks. Line flushed. Read provide. EHO.

248 FS2 3333207669

2020-02-19T19:03:00.000-06:00 2020-02-19T12:02:00.000-06:00 Completed

MR ID: 289125287040, MR REMARK: GL Replace meter 97698984 with new meter 19476353. Has check valve. 1587180 Customer present.

248 F47 7858342904

7854410000 RIVERA,MICHELE (321) 202-0432

3855 CINNAMON FERN LOOP Batch System Erick Ortega

2020-02-19T19:03:00.000-06:00 2020-02-19T10:14:00.000-06:00 Completed

MR ID: 147642115625, MR REMARK: MS Replace meter 16212933 with new meter 19219032. Has check valve and RPZ. 200000

248 F47 2890569554

2897500000 JONES,JOHN M (352) 242-0591

3654 CINNAMON FERN LOOP Batch System David Alberigi

2020-02-17T19:03:09.000-06:00 M-EXCHNG

No leaks at this time. Use in 36 days is 19260 gallons or 535 gallons per day. 30 day projected use would be approximately 1650 gallons. Needs to check irrigation settings and 

for leaks running. We are now at 1 day per week and settings should not exceed 20 minutes per zone. 4 zones at this setting will use approximately 9600 gallons per month plus 

248 F47 6751448354

6751810000 YUNKER,DAVID (407) 701-3705

15914 GREEN COVE BLVD Batch System David Alberigi

2020-02-17T19:03:09.000-06:00 M-EXCHNG

6200375399 BUTLER-JACKSON,WESLEY (214) 477-9405

17188 Goldcrest Loop Jennifer Akers David Alberigi

2020-02-18T12:47:22.000-06:00 HIBILL

Can we please confirm reading and check for leaks? Wesley just moved in here and is concerned about high usage. He does not know if leak or irrigation and wants to be sure. 

He can be reached at 214-477-9405. Can you tag door with results? Thanks Jen

2020-02-19T20:00:00.000-06:00 2020-02-19T10:07:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-02-19T18:00:00.000-06:00 2020-02-19T13:52:00.000-06:00 Completed

Meter # 1348130 Cl2 residual is 1.5 ppm Operator on site due to brown water inside of house.Operator checked outside water bib and water was clear with zero taste and 

odor.homeowner will flush water heater and hose facets .

Read 1812110 Leave on no leaks present gw

248 F49 6386480862

9724812682 LOZADA,ALDEMAR (352) 536-5719

3151 RAWCLIFFE RD Stephanie Muniz Jonathan Pagan

2020-02-19T11:43:15.000-06:00 M-SIO Discolored Water

Please check premise, Son Andrews called to report discolored water brown and yellow, if necessary he can be reached at 352-272-6995-Stephanie

248 F40 2914490532

8026420885 TYLUTKE,PAUL J (570) 815-9389

2217 DUNCAN TRL Tina Richardson Garrett Wooding

2020-02-18T13:40:09.000-06:00 M-READ

please take start read, Paul can be reached at 570-815-9389...tina

2020-02-19T18:00:00.000-06:00 2020-02-19T12:00:00.000-06:00 Completed

0682495927 KOLLMENT,SARAH (616) 970-0894

2520 MEADOW OAKS LOOP Hayes Tiara Danny Green

2020-02-18T12:12:42.000-06:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2020-02-19T18:00:00.000-06:00 2020-02-19T12:05:00.000-06:00 Completed

2812160 read meter turn off lock tag door dg

Basswood Ln Island Irrigation Batch System Garrett Wooding

2020-02-18T19:27:39.000-06:00 M-CUT

Severance:

2020-02-19T19:00:00.000-06:00 2020-02-19T09:44:00.000-06:00 Completed

Turn off and lock no leaks present gw Read 2148400

248 F50 4336870044

4377069212 Avalon Groves CDD (321) 263-0132



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3055770227 CIVIL,MARGARET (786) 449-7288

16225 WILKINSON DR Sabrena Cooper Jonathan Pagan

2020-02-18T09:10:00.000-06:00 M-SIO Water Quality

Margaret Civil 786 449 7288 called to report smelly yellow water. States unable to use the water at all. SNC

2020-02-18T20:00:00.000-06:00 2020-02-19T09:33:00.000-06:00 Completed

Meter # 426315 Cl2 residual = 0 due to water softener Operator on site cause of brown water in household.Operator spoke to homeowners and they confirmed water softener 

was never service and its been there for years.Operator check neighbors house water and water was clear with a 1.3 cl2 residual. Homeowner agreed the issue its here water 

17384 Painted Leaf Way Kaitlynn Gilbert Art Austin

2020-02-18T10:59:13.000-06:00 M-SIO No Water

Please take start read and turn on services for new customer Tom can be reached at 716-816-5472. WAIVER ON FILE . previous FA was saying water was on and it was not 

system screw up. Thank you Kaitlynn

2020-02-18T20:00:00.000-06:00 2020-02-18T12:01:00.000-06:00 Completed

Waiver on file as per instructions, provide current meter read, 134740. Restored service, no leaks at this time.

248 F41 6643509800

2020-02-17T07:05:38.000-06:00 M-READ

Take read for previous customer.Leave on for new customer Tom Radford at 716-816-5472,Thanks,REggie

2020-02-18T20:00:00.000-06:00 2020-02-18T09:00:00.000-06:00 Completed

Service locked off upon arrival as per instructions in work order 19-12-016334 dated 1/2/20. Provide current meter read, 134740. No waiver , service is off.

248 FS2 4654125459

0352547889 RADFORD,TOM (716) 816-5472

Irrigation audit scheduled for 2/18/2020 at 1:30pm with Shawn Ebert.

2020-02-18T20:00:00.000-06:00 2020-02-18T18:20:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run with very long run times , ran system and found a 

few heads leaking , went over proper run times and current watering restrictions , flagged all areas of concern , went through all information with both Mr. and Mrs. Smith , SME

248 FS2 4651445310

0352547889 RADFORD,TOM (716) 816-5472

17384 Painted Leaf Way Reginald Jerome Art Austin

248 FS2 8694254318

7730147018 Smith,Kathy (334) 791-8735

17980 Passionflower Cir Kathy Sillitoe Shawn Ebert

2020-02-13T08:48:57.000-06:00 IRRAUD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-02-16T19:02:32.000-06:00 MTRBBOX

2020-02-18T19:02:00.000-06:00 2020-02-18T12:34:00.000-06:00 Completed

MR ID: 511458967196, MR REMARK: BB Provide current meter read, 323380. Replaced meter box lid.

2020-02-18T19:02:00.000-06:00 2020-02-19T07:49:00.000-06:00 Completed

MR ID: 484172363817, MR REMARK: MS Exchanged out reuse meter

248 F50 8585409427

1393087369 MAY,ASHLEY (407) 489-5267

15803 AUTUMN GLEN AVE Batch System Art Austin

2020-02-18T19:03:00.000-06:00 2020-02-18T08:49:00.000-06:00 Completed

MR ID: 893434651881, MR REMARK: GL Replace meter 96647004 with new meter 19121398. Has Check valve.

248 F48 1603617298

6762285810 PEREZ,YAIMA (407) 749-4900

15314 MONTAUK LN Batch System James Kilgore JR

2020-02-16T19:02:32.000-06:00 M-EXCHNG

MR ID: 497212027723, MR REMARK: GL Replace meter 99759921 with new meter 19476509. Has check valve.

248 F41 8939932840

8543178117 FELICIANO,ZINNIA (352) 223-6205

16051 DORCHESTER BLVD Batch System David Alberigi

2020-02-17T19:03:09.000-06:00 M-EXCHNG

248 F41 4970047880

4973610000 HILLSGROVE,STACY (352) 243-5436

15835 WILKINSON DR Batch System David Alberigi

2020-02-17T19:03:09.000-06:00 M-EXCHNG

2020-02-18T19:03:00.000-06:00 2020-02-18T09:44:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-02-18T18:00:00.000-06:00 2020-02-18T08:37:00.000-06:00 Completed

No leaks at this time. Use in 30 days is 73890 gallons or 2463 gallons per day. Needs to check irrigation settings and for leaks running. Last read for builder was for 112580 

gallons. Suspect irrigation is running every day in excess of 1,5 hours per zone and/or there's something leaking. Left information on irrigation and irrigation audit along with tag 

248 FS2 9299027339

7133184061 Park Square Enterprises LLC. (407) 529-3064

17916 Passionflower Cir Jacqueline Chandler Art Austin

2020-02-14T10:21:12.000-06:00 INSTLMTR

5/8 Lot 36

248 FS2 3371286801

4435050474 Keating,Dorothy (203) 470-4273

2904 Deerberry Ln Stephanie Muniz David Alberigi

2020-02-17T14:59:28.000-06:00 HIBILL

Please re-read meter and check for leaks, Dorothy called to dispute bill, she stated no one is living at property currently, and no leaks she is aware of, please tag door with 

findings, if necessary she can be reached at (203) 470-4273 she wants a call back please- Stephanie

2020-02-18T18:00:00.000-06:00 2020-02-18T12:56:00.000-06:00 Completed

1129880204 Morales,Amy (954) 663-8711

16487 CENTIPEDE ST Batch System Garrett Wooding

2020-02-18T19:00:56.000-06:00 M-EXCHNG

2020-02-18T19:00:00.000-06:00 2020-02-19T09:31:00.000-06:00 Completed

MR ID: 996247338954, MR REMARK: MS Exchange stuck meter with new badger meter 19476351 read 10 no leaks present gw Old read has been the same since august.

4940 CAPE HATTERAS DR Batch System

2020-02-16T19:02:32.000-06:00 MTRBBOX

2020-02-18T19:02:00.000-06:00 2020-02-18T09:37:00.000-06:00 Completed

MR ID: 769200711165, MR REMARK: BB Provide current meter read, 289130. Replaced meter box and lid. No leaks at this time.

248 F89 8537781350

248 F48 3965942894

7475468854 Bonner,Kendrell (850) 542-5775



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2505012420 Robinson,Chris (513) 502-4922

17051 Basswood Ln Jacqueline Chandler Danny Green

2020-02-14T09:41:01.000-06:00 INSTLMTR

5/8 Lot 474

2020-02-18T18:00:00.000-06:00 2020-02-18T06:42:00.000-06:00 Completed

17067 Basswood Ln Jacqueline Chandler Danny Green

2020-02-14T09:33:45.000-06:00 INSTLMTR

5/8" lot 478

2020-02-18T18:00:00.000-06:00 2020-02-18T06:47:00.000-06:00 Completed

Installed new 5/8 meter and new dual check dg

248 FS2 6806745262

2020-02-14T09:45:37.000-06:00 INSTLMTR

5/8 Lot 471

2020-02-18T18:00:00.000-06:00 2020-02-18T06:41:00.000-06:00 Completed

Installed new 5/8 meter and new dual check dg

248 FS2 0358744690

4811361886 HOOVER,BRANDON (702) 296-3382

5/8 lot 37

2020-02-18T18:00:00.000-06:00 2020-02-18T08:20:00.000-06:00 Completed

Installed new 5/8 inch Badger Meter # 19476522 with Ford DuC valve, riser and hose bib.

248 FS2 1752172003

8007980772 Riccobene,Salvatore (410) 303-8687

17039 Basswood Ln Jacqueline Chandler Danny Green

Installed new 5/8 inch Badger Meter # 19476521 on right front lot line with Ford DuC valve, riser and hose bib.

248 FS2 2346428757

9856229052 Homsani,Antonio (321) 440-4651

17912 Passionflower Cir Jacqueline Chandler Art Austin

2020-02-14T10:25:32.000-06:00 INSTLMTR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-02-14T14:55:38.000-06:00 INSTLMTR

5/8 Lot 267

5/8 Lot 271

2020-02-18T18:00:00.000-06:00 2020-02-18T13:51:00.000-06:00 Completed

Install new badger meter 19476394 with dual check valve and hose bib no leaks present gw

248 FS1 2217192496

9402109853 Bracknell,Allan (860) 662-9604

17814 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2020-02-18T18:00:00.000-06:00 2020-02-18T13:41:00.000-06:00 Completed

Install new badger meter 19476393 with dual check valve and hose bib no leaks present gw

248 FS1 9424884567

2839294934 LEWIS,FLETCHER (847) 975-9126

17830 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2020-02-14T14:53:04.000-06:00 INSTLMTR

Installed new 5/8 meter and new dual check dg

248 FS1 0601950555

9540469467 Pregont,Deborah (407) 765-5220

3662 Blue Sage Loop Jacqueline Chandler Garrett Wooding

2020-02-14T14:49:46.000-06:00 INSTLMTR

5/8 Lot 399

248 FS2 0123617123

0862203976 JOHNSTON,RAYMOND (443) 618-2987

17043 Basswood Ln Jacqueline Chandler Danny Green

2020-02-14T09:36:42.000-06:00 INSTLMTR

5/8 Lot 472

2020-02-18T18:00:00.000-06:00 2020-02-18T06:45:00.000-06:00 Completed

Installed new 5/8 meter and new dual check dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Waiver on file as per instructions. Provide current meter read, 493650 restored service. No leaks at this time.

248 FS2 6883820856

4260516918 Park Square Enterprises LLC. (407) 529-3064

17928 Passionflower Cir Jacqueline Chandler Art Austin

2020-02-14T10:02:13.000-06:00 INSTLMTR

5/8 Lot 33

248 FS2 8940596521

5021797952 ROSE,CARLA (954) 478-4401

17120 Goldcrest Loop Kelly Hagan Art Austin

2020-02-17T08:22:13.000-06:00 M-RECON

Reconnect Service, "Waiver on File, signed " , Carla Rose , Ph#954-478-4401 - KellyAcctAlert:

2020-02-17T20:00:00.000-06:00 2020-02-17T11:35:00.000-06:00 Completed

5963212370 BLANCO,MARIANGIE (315) 286-0819

2310 MAJESTIC EAGLE CIR Reginald Jerome Art Austin

2020-02-14T12:21:47.000-06:00 M-READ

Take final read for previous customer & leave on for new customer Ms. Mariangie Blanco at 315-286-0819.Thanks,REggie

2020-02-17T20:00:00.000-06:00 2020-02-17T14:29:00.000-06:00 Completed

Provide current meter read, 1537770. Service left on as per instructions.

17960 Passionflower Cir Yoleydis Gonzalez David Alberigi

2020-02-18T12:21:51.000-06:00 HIBILL

Please re-read meter and check for leaks- Customer called in complaining of high bill-Customer Contact- Pete- 404-964-7352- Thank you! Yoleydis

2020-02-18T12:21:00.000-06:00 2020-02-18T13:48:00.000-06:00 Completed

No leaks at this time. Use in 30 days is 26380 gallons or 879 gallons per day. Needs to check irrigation settings and for leaks running. We are at 1 day per week and settings 

should not exceed 20 minutes per zone. Left information on irrigation and irrigation audit along with tag on door. No one answered door. Called and left message. Provide read. 

248 F42 1345448967

2020-02-18T18:00:00.000-06:00 2020-02-18T13:48:00.000-06:00 Completed

Install new badger meter 19476398 with dual check valve and hose bib no leaks present gw

248 FS2 5174500092

3707080782 MARTINEZ,ELIZABETH (678) 592-2947



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6057814882 ORTEGA,ELSIE (407) 690-0724

2936 Deerberry Ln Jacqueline Chandler Garrett Wooding

2020-02-14T13:32:49.000-06:00 INSTLMTR

2932 Deerberry Ln Jacqueline Chandler Garrett Wooding

2020-02-14T12:58:18.000-06:00 INSTLMTR

5/8 Lot 195

2020-02-17T18:00:00.000-06:00 2020-02-17T14:24:00.000-06:00 Completed

Install new badger meter 19476396 with dual check valve and hose bib no leaks present gw

248 FS2 5620729498

2020-02-14T13:36:21.000-06:00 INSTLMTR

5/8 Lot 197

2020-02-17T18:00:00.000-06:00 2020-02-17T14:20:00.000-06:00 Completed

Install new badger meter 19476431 with dual check valve and hose bib no leaks present gw

248 FS2 4678097603

1358275057 HOWELL,CHRISTOPHER (208) 871-8928

5/8 Lot 35

2020-02-17T18:00:00.000-06:00 2020-02-17T12:33:00.000-06:00 Completed

Installed new 5/8 inch Badger Meter # 19476429 on left front lot line, with Ford DuC valve, riser and hose bib.

248 FS2 5472726720

7006290177 ROLAX,DANIEL (678) 687-8816

2940 Deerberry Ln Jacqueline Chandler Garrett Wooding

2020-02-17T18:00:00.000-06:00 2020-02-17T13:08:00.000-06:00 Completed

Installed new 5/8 inch Badger Meter # 19476421 on left front lot line with Ford DuC valve, riser and hose bib.

248 FS2 6575492651

9286384042 Hood, Heyward (863) 207-8630

17920 Passionflower Cir Jacqueline Chandler Art Austin

2020-02-14T10:18:29.000-06:00 INSTLMTR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-02-14T14:10:29.000-06:00 INSTLMTR

5/8 Lot 198

2020-02-17T18:00:00.000-06:00 2020-02-17T14:21:00.000-06:00 Completed

Install new badger meter 19476395 with dual check valve and hose bib no leaks present gw

248 FS2 9518621696

1203100305 AMARAL,NICHOLAS (508) 958-4770

16951 Basswood Ln Jacqueline Chandler Garrett Wooding

2020-02-17T18:00:00.000-06:00 2020-02-17T14:27:00.000-06:00 Completed

Install new badger meter 19476392 with dual check valve and hose bib no leaks present gw

248 FS2 8255313952

2100752449 Park Square Enterprises LLC. (407) 529-3064

2944 Deerberry Ln Jacqueline Chandler Garrett Wooding

2020-02-14T13:40:16.000-06:00 INSTLMTR

Install new badger meter 19476432 with dual check valve and hose bib no leaks present gw

248 FS2 0999144591

1638798277 Park Square Enterprises LLC. (407) 529-3064

2948 Deerberry Ln Jacqueline Chandler Garrett Wooding

2020-02-14T14:05:03.000-06:00 INSTLMTR

5/8 Lot 199

248 FS2 3624377933

8805271806 SCHAAB,JAMIE (561) 706-4243

17124 Basswood Ln Jacqueline Chandler Garrett Wooding

2020-02-14T14:46:53.000-06:00 INSTLMTR

5/8 Lot 283

2020-02-17T18:00:00.000-06:00 2020-02-17T14:19:00.000-06:00 Completed

5/8 Lot 196

2020-02-17T18:00:00.000-06:00 2020-02-17T14:26:00.000-06:00 Completed

Install new badger meter 19476397 with dual check valve and hose bib no leaks present gw



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read 2046980 Water was already on when I arrived gw

248 FS2 8942275947

5021797952 ROSE,CARLA (954) 478-4401

17120 Goldcrest Loop Lucity User Art Austin

248 F48 5030163694

0105209990 Marks,David (407) 837-0552

15301 HARVEST BLVD Kelly Hagan Garrett Wooding

2020-02-14T12:29:31.000-06:00 M-ON

Turn on for new customer. if possible, please call ahead, Customer will be present, Ramratee Singh, ph# 718-551-1031, -thanks, KellyAcctAlert:

2020-02-17T00:00:00.000-06:00 2020-02-17T11:47:00.000-06:00 Completed

6162815670 BONNER,ERIC (971) 377-9094

17176 Goldcrest Loop Jennifer Akers Garrett Wooding

2020-02-14T13:55:25.000-06:00 M-READ

Please take a reading and leave on for new. Eric can be reached at 971-377-9095. Thanks Jen

2020-02-17T18:00:00.000-06:00 2020-02-17T12:48:00.000-06:00 Completed

Read 119550 Leave on no leaks present gw

15301 HARVEST BLVD Kelly Hagan Danny Green

2020-02-14T12:26:41.000-06:00 M-ON

Turn on for new customer. Please call ahead, Customer will be present, Ramratee Singh, ph# 718-551-1031-thanks, KellyAcctAlert:

2020-02-17T18:00:00.000-06:00 2020-02-17T07:53:00.000-06:00 Completed

Read meter turn on no leaks present dg customer was home

248 FS2 2134070047

5/8 Lot 449

2020-02-17T18:00:00.000-06:00 2020-02-17T14:17:00.000-06:00 Completed

Install new badger meter 19476434 with dual check valve and hose bib no leaks present gw

248 F48 7126017038

8172328964 Marks,David (407) 837-0552



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0970963718 Needham,Jeff (417) 773-2006

17368 Painted Leaf Way Reginald Jerome Garrett Wooding

15301 HARVEST BLVD Reginald Jerome David Alberigi

2020-02-13T07:56:37.000-06:00 M-OFF

Take final reads and lock meter.Tag door for new to apply. Turn off both the water & irrigation systems.Xiaomara Navarro at 863-582-2897.Thanks,REggie

2020-02-14T20:00:00.000-06:00 2020-02-14T10:14:00.000-06:00 Completed

Provide read. Disconnect and lock. Tag door. 2046890

248 FS2 6780833769

2020-02-14T07:32:45.000-06:00 M-OFF

Please take final read and turn off. Tag for new

2020-02-14T20:00:00.000-06:00 2020-02-14T10:04:00.000-06:00 Completed

Provide read. Disconnect and tag. 898000

248 F48 7124688495

8172328964 Marks,David (407) 837-0552

Customer complained of High consumption and he is the only one in the home - don't have any leaks in toilet or faucets - Can we please Re-read the meter, check for leaks, 

and hang a door tag with the results - cust contact Philip at 207-215-9335 - Carl

2020-02-14T20:00:00.000-06:00 2020-02-14T14:44:00.000-06:00 Completed

First arrived at 10:45a.m., irrigating. There is no irrigating on Friday. No irrigating anytime between 10:00a.m. &4:00p.m. Also it was raining. Investigation done at 2:50p.m. No 

leaks at this time. Use in 18 days is 5100 gallons or 283 gallons per day. 30 day projected use would be approximately 8490 gallons. Customer does not have control of 

248 F48 5031413366

0105209990 Marks,David (407) 837-0552

15301 HARVEST BLVD Zakia Bouldin David Alberigi

2020-02-15T19:00:00.000-06:00 2020-02-15T08:01:00.000-06:00 Completed

Returned customer's call, explained that water was turned off on 2/12/20 for nonpayment and there is no work order pending for reconnect. I advised her to call the office 

Monday morning and that they open at 8:00am.

248 FS1 1033357046

0891002494 McSweeney,Philip (207) 215-9335

17342 Blazing Star Cir Carl Crutchfield David Alberigi

2020-02-13T08:55:21.000-06:00 HIBILL

2020-02-15T07:45:05.000-06:00 M-SIO General Investigation

Provide details of customer's call to answering service on 2/15/20 @ approx. 8:20am.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2020-02-14T20:00:00.000-06:00 2020-02-14T10:56:00.000-06:00 Completed

Tag door as instructed. Premise appears vacant. See pic. For sale. 2530960

248 4756276005

4351808582 Aagaard Juergensen, LLC (407) 298-1550

2020-02-14T20:00:00.000-06:00 2020-02-14T16:48:00.000-06:00 Completed

Spoke with customer by phone explained that we had flushed hydrants in this neighborhood and the discoloring she spoke about is likely a result of this as customer stated she 

doesn't have a water softener. I checked the hose bibs on both sides of house and didn't see any discoloring. Ask customer to flush all faucets and call back if problem persists. 

248 F48 6828255123

8083350429 Martin, Troy (765) 623-8770

15347 GROOSE POINT LN Vincent Hicks David Alberigi

2020-02-13T07:47:08.000-06:00 M-WARN

Found meter was put into CCB incorrectly. Meter was actually at 17505. meter information was corrected and water was left on. read 161020

248 F44 5280916664

5281610000 GARCIA,SHIRLEY (352) 217-9427

15423 MARGAUX DR Reginald Jerome Art Austin

2020-02-14T15:56:33.000-06:00 M-SIO Discolored Water

Shirley Garcia at 352-217-9427 called to say that her water is brown.She noticed it yesterday.,Regie

248 FS2 4409418946

5326448813 Silva,Thiago (321) 663-5432

17509 Butterfly Pea Ct Jerry Lazarre

2020-02-13T13:29:41.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Silva at 321-663-5432. Thank you - Jerry,CS Check for reuse meter box and 

service line. Check for sewer clean outs.CS

2020-02-14T20:00:00.000-06:00 2020-02-14T00:00:00.000-06:00 Completed

2020-02-13T07:41:44.000-06:00 M-READ

Take final read for previous customer. Leave on for new customer Corine Smith (landlord/owner) at 941-769-7827.Thanks,REggie

2020-02-14T20:00:00.000-06:00 2020-02-14T09:31:00.000-06:00 Completed

Read 367270 Leave on no leaks present gw



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read 180770 Leave on no leaks present gw

248 F48 2200777836

3611470799 Bryan,Janet (407) 335-9244

248 FS2 0800223837

8229826757 QUINTANA-HERNADEZ,JUDY (813) 926-4209

17660 Passionflower Cir Tina Richardson Garrett Wooding

2020-02-03T14:58:56.000-06:00 M-READ

please take start read, Judy can be reached at 813-966-3687...tina Check for reuse meter box and service line. Check for sewer clean outs. CS

2020-02-14T18:00:00.000-06:00 2020-02-14T09:35:00.000-06:00 Completed

9156624013 ALCALDE,EDUARDO (786) 252-3602

17512 Butterfly Pea Ct Isabel Ceballos David Alberigi

2020-02-12T09:39:32.000-06:00 M-READ

Read & leave on for new Eduardo Alcalde 786-252-3602 Check for reuse meter box and service line. Check for sewer clean outs.CS

2020-02-14T18:00:00.000-06:00 2020-02-14T09:21:00.000-06:00 Completed

Provide read. 107390 Uncover reuse box, under sod. Sewer, ok

17108 Goldcrest Loop Roslyn Lide-Miller David Alberigi

2020-02-13T14:11:52.000-06:00 M-READ

Take final read and leave on for new. Timothy Laffin 203-848-5853...Roslyn Check for reuse meter box and service line. Check for sewer clean outs. CS

2020-02-14T18:00:00.000-06:00 2020-02-14T09:01:00.000-06:00 Completed

Provide read. 184790

248 FS2 5901177133

2020-02-11T07:01:10.000-06:00 M-NOREAD

Please read meter for billing. Thanks. LLJ

2020-02-14T18:00:00.000-06:00 2020-02-14T12:33:00.000-06:00 Completed

Provide read 2761700 Gw

248 FS2 6174391023

6298994233 LAFFIN,TIMOTHY (203) 848-5853

Temp Meter at 2121 US Hwy 27 Lori Jones Garrett Wooding



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

15713 GREEN POINT CT Ann Graham Art Austin

2020-02-14T13:27:24.000-06:00 M-RECON

Please reconnect service. waiver recd in office . Thank you Ann CSRAcctAlert:

2020-02-14T18:00:00.000-06:00 2020-02-14T15:27:00.000-06:00 Completed

Waiver on file as per instructions. Read meter and restored service. No leaks at this time. 192330.

248 F48 2284953137

2020-02-07T15:25:03.000-06:00 M-READ

Please take final read and leave on for new. Donna 717-887-9771 thanks, Amber Check for reuse meter box and service line. Check for sewer clean outs.

2020-02-14T18:00:00.000-06:00 2020-02-14T09:43:00.000-06:00 Completed

Read 48140 Leave on no leaks present gw

248 F47 4804540146

1414548285 Thatcher,Donald (404) 396-1180

Please take read and leave on for new. If needed John Applegate can be reached at 215 852 2569 SNC Check for reuse meter box and service. Check for sewer clean outs.CS

2020-02-14T18:00:00.000-06:00 2020-02-14T09:26:00.000-06:00 Completed

Read 84160 Leave on no leaks present gw

248 FS1 9946135843

8389096972 Franz,Donna (717) 887-9771

3688 Beautyberry Way Amber Melendez Garrett Wooding

2020-02-14T18:00:00.000-06:00 2020-02-14T10:01:00.000-06:00 Completed

Read 2332770 Leave on no leaks present gw

248 FS2 9965028505

6977381807 APPLEGATE,JOHN (215) 852-2569

17485 Butterfly Pea Ct Sabrena Cooper Garrett Wooding

2020-02-11T11:28:05.000-06:00 M-READ

5111 CAPE HATTERAS DR Kaitlynn Gilbert Garrett Wooding

2020-01-31T13:56:15.000-06:00 M-READ

Please take start read and leave on for new customer Janet 407-335-9244 thank you Kaitlynn



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Irrigation audit scheduled for 2/13/2020 at 8:30am with Shawn Ebert.

2020-02-13T20:00:00.000-06:00 2020-02-16T10:36:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system and found some leaking heads also found a few heads out of adjustment , went 

over some concerns with coverage problems , system was set by builders to run with multiple start times and 3 days per week , flagged areas of conern , went over all 

248 F46 9465637549

2020-02-13T20:00:00.000-06:00 2020-02-13T08:15:00.000-06:00 Completed

No leaks at this time. Use in 20 days is 24670 gallons or 1234 gallons per day, excessive. 30 day projected use would be approximately 37020 gallons. Needs to check 

irrigation settings and for leaks running. Has used 41000-46000 gallons per month since move in date. Left information on irrigation and irrigation audit along with tag to 

248 FS2 7089479430

9571730999 Colangelo,David (781) 789-2488

17096 Basswood Ln Kathy Sillitoe Shawn Ebert

2020-01-07T08:41:17.000-06:00 IRRAUD

As per discussion with Patrick and county official, plastic clean out cap was replaced with a brass cap.

248 FS2 8699338122

7730147018 Smith,Kathy (334) 791-8735

17980 Passionflower Cir Roslyn Lide-Miller David Alberigi

2020-02-12T11:53:32.000-06:00 HIBILL

Re-read meter and check for leak. Customer called to complain of a high bill. Please tag door with results. Kathy Smith 334-791-8735...Roslyn

248 FS2 3936132545

8610734043 Deluca,Christian (407) 443-9276

17204 Goldcrest Loop Carl Crutchfield Art Austin

2020-02-13T14:15:45.000-06:00 M-SIO Sewer Miscellaneous Complaint

Patrick Jordan, with Pulte Group, said WW line is underneath the sidewalk and they were informed by the city it needed to be moved to finalize the closing on the home. Can we 

contact him - Patrick contact number is 407-760-5468 - Carl

2020-02-14T08:00:00.000-06:00 2020-02-14T13:15:00.000-06:00 Completed

2220872877 Lodiso,Sintayehu (407) 449-9439

4707 CAPE HATTERAS DR Lucity User David Alberigi

2020-02-14T14:50:44.000-06:00 M-SIO General Investigation

While working in area, noticed workers using water on a home that should be turned off.

2020-02-14T14:47:00.000-06:00 2020-02-14T15:10:00.000-06:00 Completed

Meter turned off on 2/6 due to severance. Checked and locked off again on 2/10. T/off again and lock. Provide read. 1162260. 140 gallons used since severed on 2/6.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide current meter read, 411300. Locked service off and tagged door.

248 F46 9469537691

7409962063 Brennan,Daniela (845) 807-3007

15725 HERON HILL ST Batch System Art Austin

2020-02-12T19:28:26.000-06:00 M-CUT

Severance:

2020-02-13T19:00:00.000-06:00 2020-02-13T09:13:00.000-06:00 Completed

4547319823 Ramos,Marisol (407) 401-1399

2126 Black Hawk Street Jennifer Akers Art Austin

2020-02-13T09:01:25.000-06:00 M-SIO Water Service Line Break

Marisol has a leak and needs water turned off for repairs. She can be reached at 407-401-1399. Thanks Jen

2020-02-13T20:00:00.000-06:00 2020-02-13T10:23:00.000-06:00 Completed

Provide current meter read, meter registering leak approx. 1/4 gpm. No answer at door. Called number given in instructions, no answer, voice mailbox full. Turned off as per 

instructions and tagged door.

15210 LAFITE LN Reginald Jerome Art Austin

2020-02-13T11:30:55.000-06:00 M-SIO Discolored Water

Ms. Millanne Rodriguez at 787-568-2543 called to say that her water is orange & this started 30 minutes ago.Thanlks,REggie

2020-02-13T20:00:00.000-06:00 2020-02-13T13:06:00.000-06:00 Completed

Provide current meter read, 2281710. Spoke with customer, she stated water is now clear. I explained that we had flushed a couple fire hydrants and sometimes this causes 

discoloring.

248 F42 3020807231

2020-02-13T13:39:22.000-06:00 M-RECON

Please reconnect service.. cust will be present.. Daniela contact # 845-807-3007- Tiara

2020-02-13T20:00:00.000-06:00 2020-02-13T14:40:00.000-06:00 Completed

Obtained signed waiver, read meter 411300 and restored service. Customer was home.

248 F44 2342371580

9158235797 CALIGIURI,DAVID (407) 927-2988

7409962063 Brennan,Daniela (845) 807-3007

15725 HERON HILL ST Hayes Tiara Art Austin



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

17120 Goldcrest Loop Batch System Garrett Wooding

2020-02-11T19:27:41.000-06:00 M-CUT

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T08:30:00.000-06:00 Completed

Read 493650 Turn off and lock tag door no leaks present gw

2020-02-12T09:06:01.000-06:00 M-SIO High or Low Pressure in the Water

Judith called to report low water pressure.. contact # 813-506-9364 Please hang door tag- Tiara

2020-02-12T20:00:00.000-06:00 2020-02-12T10:19:00.000-06:00 Completed

Provide current meter read, 113590, static pressure 83 psi, residual 60 psi. Spoke with customer she stated problem was with faucet inside home. Advised customer that the 

Water Company does not service any customer owned equipment. Advised customer to call the builder, Freedom Homes , DR Horton as her house is new and is under 

248 FS2 8949205390

5021797952 ROSE,CARLA (954) 478-4401

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact - Veronika at 914-689-4809 - carl

2020-02-12T20:00:00.000-06:00 2020-02-12T10:16:00.000-06:00 Completed

No leaks at this time. Use in 28 days is 2140 gallons or 76 gallons per day. 30 day projected use would be approximately 2280 gallons. We are now at 1 day per week and 

settings should not exceed 20 minutes per zone. That would be approximately 9600 gallons, plus in house use. Needs to check irrigation settings and for leaks running. Tag to 

248 FS1 6606745028

6729232715 BLAND,JUDITH (321) 297-7330

3798 Myrtle Oak Ct Hayes Tiara Art Austin

2020-02-13T12:55:00.000-06:00 2020-02-13T13:28:00.000-06:00 Completed

Large leak approximately 4' from curb. Turned off meter, leak stopped. Called number on account. Spoke to Mrs. she sent her husband to site. Met with him and showed him 

area of leak. He stated will let the president of the HOA know about it. Roped off area. Provide read. Called Tom with read, also. 9119700

248 FS2 9372914439

7434753799 Machalitzka,Veronika (914) 689-4809

17385 Painted Leaf Way Carl Crutchfield David Alberigi

2020-02-11T08:43:54.000-06:00 HIBILL

248 F43 5231612110

5230800000 CITRUS HIGHLANDS 

HOMEOWNERS

(609) 238-2633

ENTRANCE CITRUS PKWY IRRG Lucity User David Alberigi

2020-02-13T13:00:17.000-06:00 M-SIO General Investigation

Meter reader Tom let us know about a large leak at entrance for irrigation. Could not read meter due to amount of water flowing into meter box.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5/8 lot 55

2020-02-12T18:00:00.000-06:00 2020-02-12T09:59:00.000-06:00 Completed

Installed new 5/8 inch Badger Meter # 19476430 on left front lot line,with Ford DuC valve , riser ,and hose bib

2020-02-12T18:00:00.000-06:00 2020-02-12T09:33:00.000-06:00 Completed

Installed new 5/8 inch Badger Meter on right front lot line with Ford DuC valve, riser ,and hose bib .

248 FS1 0564918264

2017105512 DR HORTON CENTRAL FLORIDA (407) 850-5200

17350 Blazing Star Cir Jacqueline Chandler James Kilgore JR

2020-02-11T09:10:17.000-06:00 INSTLMTR

Installed new 5/8 inch Badger Meter # 19476422 on left front lot line, with Ford DuC valve, riser ,and hose bib

248 FS2 0581382446

8293239512 FERNHOLZ,DAVID (586) 872-4959

17493 Butterfly Pea Ct Jacqueline Chandler Art Austin

2020-02-11T09:47:32.000-06:00 INSTLMTR

5/8 lot 269

248 FS2 1944275140

7073723509 Prabhu,Kishore (781) 715-5787

17156 Goldcrest Loop Jacqueline Chandler Art Austin

2020-02-11T09:44:56.000-06:00 INSTLMTR

5/8 meter lot 277

2020-02-12T18:00:00.000-06:00 2020-02-12T09:22:00.000-06:00 Completed

3786006761 TRADDS LANDING HOA (407) 343-0809

4728 Cape Hatteras Dr. Irrigation Batch System Garrett Wooding

2020-02-11T19:27:41.000-06:00 M-CUT

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T11:14:00.000-06:00 Completed

Read 61480 Turn off and lock no leaks present gw

248 F48 0584315552



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F89 7412448996

0053708511 Zayas,Amanda (407) 398-4046

16236 ST AUGUSTINE ST Lori Jones Garrett Wooding

2020-02-11T06:45:05.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-02-12T18:00:00.000-06:00 2020-02-12T12:23:00.000-06:00 Completed

5612661348 DeJesus,Brenda (973) 896-7477

3122 SAMOSA HILL CIR Lori Jones Garrett Wooding

2020-02-11T06:29:01.000-06:00 M-REREAD

Please reread reuse meter for billing. Last read appears to be from the wrong meter. Thanks. LLJ

2020-02-12T18:00:00.000-06:00 2020-02-12T15:06:00.000-06:00 Completed

Read 195400 Meter appears to show leak. Left door hanger

2101 WHITE EAGLE ST Janice Williams Garrett Wooding

2020-02-11T14:31:22.000-06:00 M-ON

Please take start read and turn on for new, Jamie @ 844-858-9919, thanks; Janice cr; Waiver on fileAcctAlert:

2020-02-12T18:00:00.000-06:00 2020-02-12T08:54:00.000-06:00 Completed

read 1001820 Turn on waiver on file no leaks present gw

248 F46 5868338232

2020-02-11T09:26:10.000-06:00 INSTLMTR

5/8 meter lot 446

2020-02-12T18:00:00.000-06:00 2020-02-12T09:16:00.000-06:00 Completed

Installed new 5/8 inch Badger Meter #19476418 on left front lot line with Ford DuC valve,riser and hose bib .

248 F42 3616418153

0115676688 Progress Orlando LLC (844) 858-9919

248 FS2 8578514658

8733005043 Rojas,Carlos (407) 868-4048

16939 Basswood Ln Jacqueline Chandler James Kilgore JR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2833 MAYFLOWER LOOP Lucity User David Alberigi

2020-02-04T09:00:48.000-06:00 M-SIO General Investigation

Read meter for 7 days. Report any significant use to Michael (352)255-1313. Report final findings to same.

2020-02-12T08:55:00.000-06:00 2020-02-12T09:31:00.000-06:00 Completed

2020-02-11T06:35:58.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 145,000 gal usage. Thanks. LLJ

2020-02-12T18:00:00.000-06:00 2020-02-12T12:41:00.000-06:00 Completed

Read 8461500 No leaks present gw

248 F50 3993908734

3995210000 COCCO,MICHAEL (352) 255-1313

Please reread meter for billing. Last read indicates over 77,000 gal usage. Is there a leak? Thanks. LLJ

2020-02-12T18:00:00.000-06:00 2020-02-12T11:20:00.000-06:00 Completed

Read 1967500 No leaks present gw Do recall leak here about a month or so ago

248 F46 8703620097

5456113108 CUNNINGHAM,PETER (208) 393-1604

16142 EGRET HILL ST Lori Jones Garrett Wooding

2020-02-12T18:00:00.000-06:00 2020-02-12T12:25:00.000-06:00 Completed

Read meter no leaks present gw

248 F44 1406374509

4910652296 Hernandez,Marylin (857) 251-5122

14835 MARGAUX DR Lori Jones Garrett Wooding

2020-02-11T06:31:25.000-06:00 M-REREAD

Read meter no leaks present gw

248 F89 8972968399

7280433176 DICKERSON,DAVID (217) 556-0996

16200 ST AUGUSTINE ST Lori Jones Garrett Wooding

2020-02-11T06:32:13.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 211,000 gal usage. Thanks. LLJ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Ying Wan , can be contacted at ph# 908-432-4223 , thanks Kelly

2020-02-11T20:00:00.000-06:00 2020-02-11T10:56:00.000-06:00 Completed

No leaks at this time. Use in 14 days is 1930 gallons or 138 gallons per day. 30 day projected use would be approximately 4140 gallons. Customer does not hav control over 

irrigation. How irrigates customers property through customers meter. Left information on irrigation along with tag. Spoke to Mrs. Gamino. Explained everything to her. The 

248 F46 9475805812

3564338316 Kant,Yibin (908) 432-4223

3148 IBIS HILL ST Kelly Hagan David Alberigi

2020-02-10T10:57:47.000-06:00 HIBILL

Read 1824800 Leave on no leaks present gw

248 FS1 3163936953

8246541826 Gamino,Rose-Marie (407) 922-8175

17301 Blazing Star Cir Hayes Tiara David Alberigi

2020-02-10T14:49:42.000-06:00 HIBILL

Cust complaining of high bill.. Please re-read meter and checks.. Marie contact # 407-922-8175 Please call cust before arrival- Tiara

248 F46 2775874822

3098658805 Amengual,Jose M (440) 219-6838

16122 DOGWOOD HILL ST Dominique Greenfield Garrett Wooding

2020-02-11T11:26:10.000-06:00 M-READ

take final read & leave on for new. Jose 440-219-6838

2020-02-12T00:00:00.000-06:00 2020-02-12T12:32:00.000-06:00 Completed

3098658805 Amengual,Jose M (440) 219-6838

16122 DOGWOOD HILL ST Dominique Greenfield Garrett Wooding

2020-02-11T11:25:29.000-06:00 M-READ

take final read & leave on for new. Jose 440-219-6838

2020-02-12T00:00:00.000-06:00 2020-02-12T12:31:00.000-06:00 Completed

Read 287050 Leave on no leaks present gw

Read Monday 2/3/20, 3188930 Read Tuesday 2/4, 3188930=0 gallons Read Wednesday 2/5, 3189760=830 gallons. No one called customer. Texted Mike information on use 

2/6. Read Thursday 2/6, 3189770=10 gallons. Texted Mike information on use. Read Friday 2/7, 3189770=0 gallons Read Monday 2/10, 3189770=0 gallons Read Tuesday 

248 F46 4691569838



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 6566237727

1184340422 Hughes Brothers Construction, Inc. (352) 399-6829

Temp Meter at 17264 Goldcrest Loop Shelia Meacham Garrett Wooding

2020-02-10T10:25:57.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

4018139407 DeJesus,Alfonso (407) 782-4053

2121 FISH EAGLE ST Jerry Lazarre Michael Overton

2020-02-10T09:35:36.000-06:00 M-SIO General Investigation

Customer received a letter back in October 2019 regarding installation of a Backflow Prevention Device. Customer would like to know the deadline on getting that installed. 

Please contact customer Alfonso DeJesus with further information about the required device. His contact information is 407-782-4053 - Jerry

2020-02-11T20:00:00.000-06:00 2020-02-12T09:37:00.000-06:00 Completed

Called and spoke with Mr. DeJesus, I explained what was needed and he understood. He had been out of area and needs an extension. I gave him an extension until 31 March 

2020. MAO.

1620 NECTARINE TRL Dominique Greenfield Art Austin

2020-02-10T12:01:14.000-06:00 M-SIO Discolored Water

Kelis called to report water coming out brown. She can be reached at 352-638-1390customer is present

2020-02-11T20:00:00.000-06:00 2020-02-11T11:49:00.000-06:00 Completed

Provide current meter read, 365430 . no one home. Tagged door ask to call when someone is going to be there. Possibly a water softener problem. 2/10/20 @ 2:45 pm. A.A. 

Called number given in instructions and left message. Met with customer, he stated brown water from 1 sink faucet in bathroom that they do not use. Customer denies water 

248 F42 4423653595

2020-02-10T14:48:08.000-06:00 M-ON

Turn meter on for Aihua # 908-608-7051, cust to be present, Thank you, SandraAcctAlert:

2020-02-11T20:00:00.000-06:00 2020-02-11T09:59:00.000-06:00 Completed

Read 2268930 Meter was already on. Gw

248 F40 8871988266

8878110000 QUINONES,VICTOR (352) 241-7533

2020-02-11T20:00:00.000-06:00 2020-02-11T10:08:00.000-06:00 Completed

No leaks at this time. Use in 24 days is 5270 gallons or 220 gallons per day. 30 day projected use would be approximately 6600 gallons. Use last year: January 13970 gallons, 

February 14560 gallons and March 11790 gallons. Water softener? Needs to check toilet flappers. Although use is normal now. Tag door. Vacation home, owner does not 

248 F46 8519440756

2481477233 Paulino,Nylka (727) 400-7224

15932 ROBIN HILL LOOP Sandra Soto Garrett Wooding



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

17545 Butterfly Pea Ct Shelia Meacham Garrett Wooding

2020-02-10T10:07:19.000-06:00 M-REREAD

2020-02-10T09:37:11.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-02-11T18:00:00.000-06:00 2020-02-11T10:24:00.000-06:00 Completed

Read 170250 No leaks present gw

248 FS2 2208238470

3075101033 Mallqui,Sandra (862) 262-1629

Please reread reuse meter for billing. Last read appears to be from the wrong meter. Thanks. LLJ

2020-02-11T18:00:00.000-06:00 2020-02-11T13:14:00.000-06:00 Completed

No leaks. Provide read 1452340. EHO.

248 FS2 6172066840

6298994233 LAFFIN,TIMOTHY (203) 848-5853

17108 Goldcrest Loop Shelia Meacham Garrett Wooding

2020-02-11T18:00:00.000-06:00 2020-02-11T10:26:00.000-06:00 Completed

Read 85360 Leave on no leaks present gw

248 F49 6204079991

2189841532 AQUINO,FRANKLIN (321) 355-0062

15529 MARKHAM DR Lori Jones Erick Ortega

2020-02-11T06:26:13.000-06:00 M-REREAD

Provide read 3544300 gw

248 FS2 1174193107

7798968467 MCFERRAN,JASON (407) 433-2278

17096 Goldcrest Loop Jennifer Akers Garrett Wooding

2020-02-10T10:33:37.000-06:00 M-READ

Please take a reading and leave on for new. Jason can be reached at 407-433-2278. Thanks Jen

2020-02-11T18:00:00.000-06:00 2020-02-11T13:25:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-02-11T18:00:00.000-06:00 2020-02-11T10:11:00.000-06:00 Completed

Read 340180 gw

248 F42 3617467651

0115676688 Progress Orlando LLC (844) 858-9919

2101 WHITE EAGLE ST Kaitlynn Gilbert Garrett Wooding

2020-02-10T09:14:05.000-06:00 M-OFF

Read 344050 gw

248 FS2 9914278530

9126944549 TODD,JEAVON (407) 919-8879

17373 Bracken Fern Ln Shelia Meacham Garrett Wooding

2020-02-10T10:14:37.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

248 FS2 7505482588

4135429404 Brown,Amy (704) 309-8699

17377 Bracken Fern Ln Shelia Meacham Garrett Wooding

2020-02-10T10:12:41.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-02-11T18:00:00.000-06:00 2020-02-11T10:11:00.000-06:00 Completed

7643472152 CRUZ,WILBERTO (863) 514-4776

17369 Bracken Fern Ln Shelia Meacham Garrett Wooding

2020-02-10T10:13:38.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-02-11T18:00:00.000-06:00 2020-02-11T10:13:00.000-06:00 Completed

Read 324540 gw

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-02-11T18:00:00.000-06:00 2020-02-11T10:21:00.000-06:00 Completed

Read 184480 No leaks present gw

248 FS2 8679163959



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F48 1458375987

5190743666 ORTIZ,LOUIS

5437 CAPE HATTERAS DR Hayes Tiara James Kilgore JR

8009017985 Cohen,Greg (631) 626-5381

16377 Yelloweyed Dr Zakia Bouldin James Kilgore JR

2020-02-06T14:51:00.000-06:00 M-READ

Please take final read and leave on. Greg can be reached at 631-626-5381. Thanks

2020-02-10T20:00:00.000-06:00 2020-02-10T07:53:00.000-06:00 Completed

Read left on for new and no leaks present.

15544 BAY VISTA DR Lorie Mayeski David Alberigi

2020-02-07T14:59:30.000-06:00 M-READ

Please obtain read and leave on for new. New is Luz Martinez, phone number 917-627-1349. Lorie

2020-02-10T20:00:00.000-06:00 2020-02-10T08:18:00.000-06:00 Completed

Provide read. 559790

248 F90 1882455483

2020-02-10T11:25:11.000-06:00 M-READ

Please take Start read-Leave on for new customer. Customer contact- Robert-863-236-4167- Customer present. Thank you! Yole

2020-02-11T00:00:00.000-06:00 2020-02-11T12:13:00.000-06:00 Completed

Read 1116060 Leave on no leaks present gw

248 F50 2646323781

0188779387 MARTINEZ,LUZ (917) 627-1349

Please take final read and turn off meter hang tag for new to apply.Mrs. Patel 407-433-8078 thank you Kaitlynn

2020-02-11T00:00:00.000-06:00 2020-02-11T09:41:00.000-06:00 Completed

Read 1001820 Turn off and lock tag door no leaks present gw

248 F50 3744669826

4717434849 Pitch,Robert (863) 236-4167

2722 BROOK HOLLOW RD Yoleydis Gonzalez Garrett Wooding



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1744 BURNHAM CT Isabel Ceballos James Kilgore JR

2020-02-07T15:11:25.000-06:00 M-OFF

Please obtain final read, Turn off meter and LOCK. Please Tag for new to apply. Customer placing stop service order is Hymeneus Bechanan, phone number 352-396-9325. 

Lorie

2020-02-10T18:00:00.000-06:00 2020-02-10T08:20:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F41 5933826343

6634343162 Turner,Precious (352) 457-7388

5/8" Lot 149

2020-02-10T18:00:00.000-06:00 2020-02-10T10:31:00.000-06:00 Completed

New install 19476459 with hose bib. See attached. No leaks. EHO

248 F48 2287307614

2220872877 Lodiso,Sintayehu (407) 449-9439

4707 CAPE HATTERAS DR Lorie Mayeski James Kilgore JR

2020-02-10T20:00:00.000-06:00 2020-02-10T08:09:00.000-06:00 Completed

Turned on no leaks present

248 FS2 6779269030

2943110837 Spedale,Susan (225) 978-7653

2937 Deerberry Ln Jacqueline Chandler Erick Ortega

2020-02-03T15:47:57.000-06:00 INSTLMTR

Picked up tag unlocked and turned on no leaks present.

248 F43 9477087103

8384893636 Lopez,Alfredo (407) 675-8506

16647 BROADFORD LN Kelly Hagan James Kilgore JR

2020-02-10T07:44:02.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Alfredo Lopez , Ph#407-675-8506 - Kelly

2020-02-10T08:59:16.000-06:00 M-RECON

Please reconnect service.. Tag on door.. Louis contact # 917-463-7657- Tiara

2020-02-10T20:00:00.000-06:00 2020-02-10T11:31:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-02-08T16:09:00.000-06:00 2020-02-08T00:00:00.000-06:00 Completed

Customer call around 5:50pm telling that he don’t have water. I check in the system and this customer was turned service off on 2/06/20 for no payment. I call the customer and 

let him know the reason why he don’t have water and he tells me that he make a payment on next day 2/07/20 in the morning to get his water turned on again same day and I 

248 F49 3981773658

2176897445 Mohamed,Abu (813) 484-3265

Around 6:50 pm I received a call from this customer for no water. I call the customer and she ask me why she still don’t have her service back on. I check in the system and 

found no FA for reconnection and she told was our mistake because she make the payment before lunch hours and she call the office like 5 to 6 times asking when we are 

248 F46 1359204602

7498172539 DESROCHERS,JOSEE (352) 552-0565

3136 IBIS HILL ST Lucity User

2020-02-08T16:10:00.000-06:00 M-RECON

On 2/07/20 around 5:50pm Customer call for no water...EHO.

248 F50 8648518636

8645210000 COCCO,RINALDO (352) 874-2023

16017 BAY VISTA DR Lucity User

2020-02-08T16:30:00.000-06:00 M-RECON

On 2/07/20 around 6:50 pm customer call for no water...EHO.

2020-02-08T16:14:00.000-06:00 2020-02-08T00:00:00.000-06:00 Completed

0777256302 Progress Orlando LLC (844) 858-9919

16014 CHICHESTER CT Jennifer Akers David Alberigi

2020-02-07T15:09:38.000-06:00 M-READ

Please take a reading and leave on for new. Allison with Progress Orlando can be reached at 435-419-4955. Thanks Jen

2020-02-10T00:00:00.000-06:00 2020-02-10T07:57:00.000-06:00 Completed

Provide read. 584970

2020-02-07T15:10:29.000-06:00 M-ON

Read & turn on for new Tom from Main Street Renewal 512-579-2212 Signed waiver in officeAcctAlert:

2020-02-10T18:00:00.000-06:00 2020-02-10T07:37:00.000-06:00 Completed

Water was already on when I arrived

248 F41 0902572084



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F49 1084948817

7199037019 Fairbairn,Mason (415) 312-5124

2024265610 Deeb,Hania (407) 462-1643

1814 SEEDLING CT Zakia Bouldin David Alberigi

2020-02-07T07:06:09.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

2020-02-07T20:00:00.000-06:00 2020-02-07T09:47:00.000-06:00 Completed

Collect waiver from door. Reconnect. No leaks at this time. 18130

2752 WILSHIRE RD Sandra Soto Garrett Wooding

2020-02-05T15:42:02.000-06:00 M-READ

Take start read for Eugenio # 407-692-5292, and leave on for new customer, Thank you, Sandra

2020-02-07T20:00:00.000-06:00 2020-02-07T08:10:00.000-06:00 Completed

Read 662270 Leave on no leaks present gw

248 F40 3560766618

2020-02-07T12:36:20.000-06:00 M-ON

Please reconnect services for KASEY the services were disconnected by mistake, **Customers husband request valve not be turned on he is doing work and it will flood 

home@@ please turn on meter for customer only, his contact number 321-689-6534, Patricia

2020-02-07T20:00:00.000-06:00 2020-02-07T13:10:00.000-06:00 Completed

Unlock ONLY. Meter off. 2133390

248 F50 0796792053

3958173815 Rodriguez Ferrer,Eugenio Enrique (407) 692-5292

Please turn off and please lock. Tag door for new to apply. Glenda

2020-02-07T20:00:00.000-06:00 2020-02-07T07:47:00.000-06:00 Completed

Read 2727520 Turn off and lock tag door no leaks present gw

248 F50 9925010219

9922610000 CATHERMAN,KASEY (321) 689-6534

2601 MEADOW OAKS LOOP Patricia Askia David Alberigi

15522 MARKHAM DR Glenda Thompson Garrett Wooding

2020-02-06T14:55:54.000-06:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-02-07T07:56:01.000-06:00 M-RECON

Please Reconnect Today. Waiver on file. Customer was cut in error due to Payment Plan not set up timely. Kathleen Davis 407-920-7787. Thank you.

2020-02-07T20:00:00.000-06:00 2020-02-07T12:02:00.000-06:00 Completed

Waiver on file. Unlock and reconnect. No leaks at this time. 1178060

248 F41 0653139692

Please reconnect service.. Tag on door.. Malin contact # 305-281-5323- Tiara

2020-02-07T20:00:00.000-06:00 2020-02-07T12:10:00.000-06:00 Completed

Collect waiver from door. Reconnect. No leaks at this time. 1158470

248 F89 5579953504

3598140058 DAVIS,KATHLEEN (407) 920-7787

3706 MAIDENCAIN ST Isabel Ceballos David Alberigi

2020-02-07T20:00:00.000-06:00 2020-02-07T13:34:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. 784970

248 F89 5919494466

0496945861 AMERICAN HOMES 4 RENT (877) 483-5401

16225 ST AUGUSTINE ST Hayes Tiara David Alberigi

2020-02-07T07:11:30.000-06:00 M-RECON

No waiver. No one answered door. Tagged. Notify office. 2/27, 9:40 a.m. Collect waiver from door. Reconnect. No leaks at this time. 4123900

248 F48 8174996025

8170700000 MITCHELL,DAVID (352) 394-5199

15507 MARBLEHEAD WAY Zakia Bouldin David Alberigi

2020-02-07T07:42:09.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

3139 RAWCLIFFE RD Hayes Tiara David Alberigi

2020-02-07T07:57:38.000-06:00 M-RECON

Please reconnect service.. Tag on door is signed now.. Ian contact # 863-412-3419- Tiara

2020-02-07T20:00:00.000-06:00 2020-02-07T13:49:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-02-07T20:00:00.000-06:00 2020-02-07T15:23:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 5283490. EHO.

248 F40 4077055466

Waiver on file. Unlock and reconnect. No leaks at this time. 685900

248 F48 6366536082

9247694438 Ellis,Edward (407) 790-1351

15345 SANDY HOOK LN Kelly Hagan Erick Ortega

2020-02-07T14:35:17.000-06:00 M-RECON

Reconnect Service, "customer to be present , after 4:15pm " , Edward Ellis , Ph# 407-790-1351- Kelly

248 F50 8370692260

4628127321 Spence,Sara (609) 954-6986

2706 BROOK HOLLOW RD Kelly Hagan David Alberigi

2020-02-07T09:36:17.000-06:00 M-RECON

Reconnect Service, Waiver on File , Clifford Herrman , Ph# 352-978-9555- Kelly

2020-02-07T20:00:00.000-06:00 2020-02-07T12:51:00.000-06:00 Completed

1015291992 Fleming,Lisa (407) 963-3656

3825 CINNAMON FERN LOOP Yoleydis Gonzalez David Alberigi

2020-02-07T07:22:10.000-06:00 M-RECON

Please reconnect service Customer/Ph-number. Customer Present- 407-963-3656- Mitch. Thank you! Yoleydis

2020-02-07T20:00:00.000-06:00 2020-02-07T11:51:00.000-06:00 Completed

Collect waiver from door. Reconnect. No leaks at this time. 1594100

1500 HERRING LN Hayes Tiara David Alberigi

2020-02-07T07:54:06.000-06:00 M-RECON

Please reconnect service.. Tag on door.. Auria contact # 321-438-7532 cust reported he has a baby and dog and need water turned back on asap- Tiara

2020-02-07T20:00:00.000-06:00 2020-02-07T09:14:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. Customer contact. No leaks at this time. 1820640

248 F47 4366364492

0652610000 OLIVER,AURIA (321) 438-7532



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8268962989 Mancera,Adriana (407) 680-9585

16350 Yelloweyed Dr Jacqueline Chandler Garrett Wooding

2020-02-05T08:28:36.000-06:00 INSTLMTR

5/8" meter lot 612

2020-02-07T18:00:00.000-06:00 2020-02-07T13:54:00.000-06:00 Completed

Install new meter 19476536 with dual check valve and hose bib no leaks present gw

3045 MERLOT WAY Jerry Lazarre David Alberigi

2020-02-07T07:52:32.000-06:00 M-SIO No Water

Customer reporting no water. Please investigate and turn water on. Point of contact is at 732-336-0727. Thanks, Jerry

2020-02-07T20:00:00.000-06:00 2020-02-07T08:31:00.000-06:00 Completed

House valve off. Turn on house valve, ok. 2622070

248 F90 9215005303

2020-02-06T09:27:39.000-06:00 M-REREAD

Please re-read meter showing no usage. But store stated that they have used irrigation. Please contact Laura with results if need new meter. She can be reached at 509-324-

5222

2020-02-07T20:00:00.000-06:00 2020-02-07T08:22:00.000-06:00 Completed

Read 1326470 Backfllw is turned off. Not sure how they are irrigating with it off.

248 F49 2281511304

5468123798 ZAJAC,NATALIA (732) 336-0727

Reconnect Service, Customer will be at Home, Melissa Watson , Ph#407-361-3015 - Kelly

2020-02-07T20:00:00.000-06:00 2020-02-07T14:37:00.000-06:00 Completed

No one answered door. No waiver. Tagged. Notify office. 2/7, 10:30a.m....At 3:35 knock the door and customer answer the door. Customer present. Turned service on. No 

leaks. Provide read 1669800. EHO.

248 F41 8470898350

8479610000 7-ELEVEN INC #32706 (972) 828-6712

1635 US HWY 27 IRRG Dominique Greenfield Garrett Wooding

7672914983 MCMILLAN,MARGARET (800) 272-1919

1632 NECTARINE TRL Kelly Hagan Erick Ortega

2020-02-07T08:45:33.000-06:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-02-07T09:19:58.000-06:00 M-RECON

Marilyn can be reached at 863-286-9844..tina Signed waiver in office /icAcctAlert:

2020-02-07T18:00:00.000-06:00 2020-02-07T09:59:00.000-06:00 Completed

Waiver on file. Unlock and reconnect. No leaks at this time. 527930

Please take a reading and leave on for new. Paul can be reached at 505-508-9570. Thanks Jen

2020-02-07T18:00:00.000-06:00 2020-02-07T07:28:00.000-06:00 Completed

Read 3362010 Leave on no leaks present gw

248 F40 6459075779

6450810000 AYALA,MARILYN (863) 286-9844

2019 JAFFA CT Tina Richardson David Alberigi

2020-02-07T18:00:00.000-06:00 2020-02-07T08:35:00.000-06:00 Completed

Read 188400 Leave on no leaks present gw

248 F48 3776358608

1742855371 BACA,PAUL (505) 508-9570

15536 MARBLEHEAD WAY Jennifer Akers Garrett Wooding

2020-02-06T12:07:29.000-06:00 M-READ

Install new meter 19476472 with dual check valve and hose bib no leaks present gw

248 FS2 0844490065

1463393899 COLON,SAULO (407) 701-0805

17508 Butterfly Pea Ct Kelly Hagan Garrett Wooding

2020-02-04T15:02:19.000-06:00 M-READ

Take Final read and leave on for new customer, Saulo Colon , ph#407-701-0805 -Kelly

248 F90 3776283064

8075991091 Medina,Allen (407) 799-9254

16305 Yelloweyed Dr Jacqueline Chandler Garrett Wooding

2020-02-05T08:32:11.000-06:00 INSTLMTR

5/8" meter lot 272

2020-02-07T18:00:00.000-06:00 2020-02-07T13:55:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-02-06T20:00:00.000-06:00 2020-02-06T11:58:00.000-06:00 Completed

Obtained signed waiver, read meter and restored service. 1489170.

Obtained signed waiver, provide current meter read 2103470 and restored service.

248 F47 8369087605

3309204427 CLARK,RICHARD (407) 719-2864

3758 CINNAMON FERN LOOP Reginald Jerome Art Austin

2020-02-06T09:38:27.000-06:00 M-RECON

REconnect the customers service today The customer will be available & the tag will be on the door.Richard Clark.Can you come back before 12 noon if possible? His ph# is 

407-719-2864.Thanks,REggie

248 F44 5329874377

5323610000 CAFFOLL,ERLIS D (407) 358-0152

15154 MARGAUX DR Sandra Soto Art Austin

2020-02-06T09:28:21.000-06:00 M-RECON

Pick up tag and reconnect service for Erlis # 407-358-0152, please, Thank you, Sandra

2020-02-06T20:00:00.000-06:00 2020-02-06T11:39:00.000-06:00 Completed

9664824238 LARGAESPADA,RUTH (215) 681-2549

16258 COOPERS HAWK AVE Sandra Soto Art Austin

2020-02-06T08:56:27.000-06:00 M-RECON

Reconnect service for Ruth # 215-681-2549, someone 18 or older to be present, Thank you, Sandra

2020-02-06T20:00:00.000-06:00 2020-02-06T12:37:00.000-06:00 Completed

Customer at home. Turned service on. Provide read 802190. EHO.

3758 CINNAMON FERN LOOP Reginald Jerome Art Austin

2020-02-06T09:38:27.000-06:00 M-RECON

REconnect the customers service today The customer will be available & the tag will be on the door.Richard Clark.Can you come back before 12 noon if possible? His ph# is 

407-719-2864.Thanks,REggie

2020-02-06T20:00:00.000-06:00 2020-02-06T11:58:00.000-06:00 Completed

Obtained signed waiver, read meter and restored service. 1489170.

248 F42 3242033257

248 F47 8369087605

3309204427 CLARK,RICHARD (407) 719-2864



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0124960281 KANGRGA,BETH (407) 684-1825

16135 DOGWOOD HILL ST Zakia Bouldin Art Austin

2020-02-06T10:39:30.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

2020-02-06T20:00:00.000-06:00 2020-02-06T12:10:00.000-06:00 Completed

4224 Beargrass St Zakia Bouldin Art Austin

2020-02-06T10:15:51.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Customer asking to have restored as soon as possible. Thanks

2020-02-06T20:00:00.000-06:00 2020-02-06T11:26:00.000-06:00 Completed

248 F46 7504924933

2020-02-06T09:10:58.000-06:00 M-RECON

Please reconnect svc. Customer present.

2020-02-06T20:00:00.000-06:00 2020-02-06T12:04:00.000-06:00 Completed

Obtained signed waiver, read meter and restored service. 3548190

248 F90 7531208597

5177507731 WHITE,ARON (561) 876-9802

Paid turn on Pick up tag Charles Vogl 352-617-0514

2020-02-06T20:00:00.000-06:00 2020-02-06T12:54:00.000-06:00 Completed

Obtained signed waiver, read meter and restored service. 2180660.

248 F46 9862497167

3610957241 MARTELL,CHRIS (352) 242-8674

3205 IBIS HILL ST Zakia Bouldin Art Austin

248 F42 7596515037

7752685437 VOGL,CHARLES (352) 617-0514

2243 MAJESTIC EAGLE CIR Isabel Ceballos Art Austin

2020-02-06T10:39:17.000-06:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-02-06T11:36:12.000-06:00 M-RECON

Paid, turn on Pick up tag Doug Appling 302-236-3821

2020-02-06T20:00:00.000-06:00 2020-02-06T12:09:00.000-06:00 Completed

Please reconnect, tag is on door. Marlene 863-512-4032 thanks, amber

2020-02-06T20:00:00.000-06:00 2020-02-06T12:50:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. 3710760

248 F46 5868089207

5860700000 Appling, Doug (302) 236-3821

2918 Anhinga Hill Street Isabel Ceballos David Alberigi

2020-02-06T20:00:00.000-06:00 2020-02-06T13:49:00.000-06:00 Completed

Obtained signed waiver, home to sign. Read meter and restored service. 1246130

248 F48 1030042907

2219832044 DENAU,EMMANUEL (407) 897-9924

15313 GRAND HAVEN DR Amber Melendez David Alberigi

2020-02-06T10:21:14.000-06:00 M-RECON

Obtained signed waiver, read meter and restored service. Read 809290.

248 F42 9638582681

2585660084 Casillas,Felix (321) 460-6556

16404 COOPERS HAWK AVE Glenda Thompson Art Austin

2020-02-06T13:30:26.000-06:00 M-RECON

Please reconnect. Tag on door. Thanks, Glenda. Contact is Nina @ 321-215-1469

248 F46 2061305376

9265820854 GONZALEZ,LIGIA (352) 988-7396

2806 LONG LEAF PINE ST Reginald Jerome Art Austin

2020-02-06T10:29:10.000-06:00 M-RECON

REconnect the customers service today.The tag will be on the door.Ligia Gonzalez at 352-988-7396.Thanks,REggie

2020-02-06T20:00:00.000-06:00 2020-02-06T12:14:00.000-06:00 Completed

Obtained signed waiver, read meter and restored service. 315910.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Customer at home. Turned service on. Provide read 287430. EHO.

248 F40 3085786762

6804303010 FORREST,GEOFFREY (334) 201-4397

15349 GREATER GROVES BLVD Lorie Mayeski Erick Ortega

2020-02-06T08:59:00.000-06:00 M-RECON

Signed Tag On Door. Please Reconnect Service. Customer is Jiovanna Rodriguez, phone number 407-286-9093. Customer did stated her outside faucet is turned off but aware 

it has a bad drip but still wants reconnect done. Lorie

248 F40 5414869997

7728436089 SAYLORS,CHARLES H (352) 243-9731

2129 KIWI TRL Zakia Bouldin Erick Ortega

2020-02-06T08:38:20.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

2020-02-06T20:00:00.000-06:00 2020-02-06T11:18:00.000-06:00 Completed

0666748413 Collins,Ann (407) 860-6415

15354 HARVEST BLVD Dominique Greenfield David Alberigi

2020-02-06T11:57:17.000-06:00 M-RECON

please reconnect service. customer will be present. & tag on door. Ann 407-860-6415

2020-02-06T20:00:00.000-06:00 2020-02-06T12:26:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. 1949380

5508 CAPE HATTERAS DR Jerry Lazarre David Alberigi

2020-02-06T11:52:48.000-06:00 M-RECON

Please reconnect service. Someone will be home. Point of contact is Pedro at 407-535-3512. Thanks - Jerry

2020-02-06T20:00:00.000-06:00 2020-02-06T12:41:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. 3024190

248 F48 9433527301

Collect waiver from door. Unlock and reconnect. No leaks at this time. 622420

248 F48 2440825585

8553741308 ROJAS,PEDRO A (407) 535-3512



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9576410000 DRAPER,MARLA L (407) 232-1349

15245 GREATER GROVES BLVD Lorie Mayeski Erick Ortega

2020-02-06T09:56:59.000-06:00 M-RECON

Signed Tag On Door. Please Restore Service. Customer is Marla Draper, phone number 407-232-1349. Lorie

15902 MERCOTT CT Carl Crutchfield Erick Ortega

2020-02-06T14:29:52.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Tim at 447-970-6845 - Carl

2020-02-06T20:00:00.000-06:00 2020-02-06T15:18:00.000-06:00 Completed

Customer at home. Turned service on. Provide read 5194660. EHO.

248 F40 9572273862

2020-02-06T09:22:28.000-06:00 M-RECON

Please restore services customer will be present. Theresa 407 371 5179

2020-02-06T20:00:00.000-06:00 2020-02-06T12:18:00.000-06:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 23110. EHO.

248 F40 8205606674

8207410000 WOODCOCK,TIM (447) 970-6845

Please reconnect, pick up door tag. Thanks, Amber

2020-02-06T20:00:00.000-06:00 2020-02-06T11:13:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1390060. EHO.

248 F40 4475244816

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Neal Franklin Erick Ortega

2020-02-06T20:00:00.000-06:00 2020-02-06T11:28:00.000-06:00 Completed

Tag signed. See attached. Customer at home. Turned service on. Provide read 60950. EHO.

248 F40 0107365846

0551212905 Carrion,Stephanie (407) 655-7329

2235 STAR TRL Amber Melendez Erick Ortega

2020-02-06T08:01:37.000-06:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-02-06T09:20:49.000-06:00 M-RECON

Reconnect service for Luis, Barbara # 407-367-8675, someone 18 or older present, Thank you, Sandra

2020-02-06T20:00:00.000-06:00 2020-02-06T10:58:00.000-06:00 Completed

Customer at home. Turned service on. Provide read 416360. EHO.

248 F89 7607073097

6594960492 PIERRE-CHARLES,MARIE (352) 436-5010

16009 CHAMPLAIN ST Dominique Greenfield Erick Ortega

2020-02-06T20:00:00.000-06:00 2020-02-06T14:44:00.000-06:00 Completed

Customer at home. Turned service on. Provide read 5242450. EHO.

248 F45 3370575529

6618338310 ALVEAR,LUIS (407) 367-8675

16069 ST CLAIR ST Sandra Soto Erick Ortega

2020-02-06T10:11:59.000-06:00 M-RECON

Customer at home. Turned service on. No leaks. Provide read 3625910. EHO.

248 F46 5297530913

9920683926 Chuter,Joe (797) 579-0838

15848 HERON HILL ST Hayes Tiara Erick Ortega

2020-02-06T14:18:26.000-06:00 M-RECON

Please reconnect service.. cust will be present.. Joe contact # 797-579-0838- Tiara

248 F48 5894747682

8932324505 TORRES,LUIS A (407) 404-9959

4720 CAPE HATTERAS DR Reginald Jerome Erick Ortega

2020-02-06T10:10:34.000-06:00 M-RECON

Reconnect the customers service today.The customer will be available today.Jaime Foster at 352-321-7296.The customer will leave the tag on the door if he/she cant wait at 

home too.Thanks,Reggie

2020-02-06T20:00:00.000-06:00 2020-02-06T10:44:00.000-06:00 Completed

2020-02-06T20:00:00.000-06:00 2020-02-06T11:22:00.000-06:00 Completed

Customer at home. Turned service on. Provide read 3017680. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Tag signed. See attached. Turned service on. No leaks. Provide read 430980. EHO.

248 F48 8235282823

8523761806 HASSAN,YOUSEF (216) 513-7974

15329 GROOSE POINT LN Yoleydis Gonzalez Erick Ortega

2020-02-06T12:31:28.000-06:00 M-RECON

248 F43 8017720972

5877633209 DIEUJUDE,CLARISSE (954) 805-7474

16726 BROADFORD LN Hayes Tiara Erick Ortega

2020-02-06T09:56:51.000-06:00 M-RECON

Please reconnect service.. Tag on door.. Carmen contact # 617-259-8473- Tiara

2020-02-06T20:00:00.000-06:00 2020-02-06T12:49:00.000-06:00 Completed

7496573913 FAWKES,KARINA (407) 902-3421

16518 BROADFORD LN Isabel Ceballos Erick Ortega

2020-02-06T09:16:37.000-06:00 M-RECON

Paid, turn on Pick up tag Karina Fawkes 407-902-3421

2020-02-06T20:00:00.000-06:00 2020-02-06T14:39:00.000-06:00 Completed

Customer at home. Turned service on. Provide read 423420. EHO.

16512 BROADFORD LN Reginald Jerome Erick Ortega

2020-02-06T08:02:46.000-06:00 M-RECON

reconnect the customers service today. The customer will be home today. Alexis Reynolds at 617-922-1472.Can you reconnect her asap. She has 2 small kids at 

home.Thanks,REggie

2020-02-06T20:00:00.000-06:00 2020-02-06T12:56:00.000-06:00 Completed

Customer at home. Turned service on. Provide read 253930. EHO.

248 F43 8199202225

pick up tag & reconnect service. Marie 352-436-5010

2020-02-06T20:00:00.000-06:00 2020-02-06T11:03:00.000-06:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 739630. EHO.

248 F43 1961701441

9218850949 Sproat,Samantha (407) 319-8537



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1227510000 Clai,Tammy (352) 267-5947

15448 BAY VISTA DR Dominique Greenfield Garrett Wooding

15628 BAY VISTA DR Amber Melendez Garrett Wooding

2020-02-06T12:10:12.000-06:00 M-RECON

Please reconnect, pick up door tag. Shanice 516-410-8623 thanks, Amber

2020-02-06T20:00:00.000-06:00 2020-02-06T12:37:00.000-06:00 Completed

Read 893010 Turn on collect door tag no leaks present gw

248 F50 1223497373

2020-02-06T10:16:43.000-06:00 M-RECON

Pick up Tag and reconnect service, Silvia Guerrero, ph#321-443-8201 - thanks, Kelly

2020-02-06T20:00:00.000-06:00 2020-02-06T10:53:00.000-06:00 Completed

Read 396630 Turn on collect door tag no leaks present gw

248 F50 3749343339

7689434214 ROWLAND,SHANICE (516) 410-8623

Please reconnect service. Someone will be home. Point of contact is Jennifer at 407-793-5668. Thanks - Jerry

2020-02-06T20:00:00.000-06:00 2020-02-06T09:40:00.000-06:00 Completed

Read 584880 Turn on customer home no leaks present gw

248 F50 8322621670

2449003352 Guerrero,Silvia (321) 443-8201

15714 AUTUMN GLEN AVE Kelly Hagan Garrett Wooding

2020-02-06T20:00:00.000-06:00 2020-02-06T16:22:00.000-06:00 Completed

Customer at home. Turned service on. Provide read 2367850. EHO.

248 F41 1774586561

6043273294 Mena,Jennifer (407) 793-5668

1916 SHOAL CT Jerry Lazarre Garrett Wooding

2020-02-06T09:24:11.000-06:00 M-RECON

Please reconnect service Customer/Ph-number.-Samantha-912-547-0960 Customer Present. Thank you! Yoleydis



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reconnect Service, Customer will be at Home, Jose Lopez, Ph# 407-575-5535- Kelly

2020-02-06T20:00:00.000-06:00 2020-02-06T09:50:00.000-06:00 Completed

Read 4307710 Turn on customer home no leaks present gw

248 F50 3751573952

3055568708 CLEWELL,SHARON (352) 978-4260

15523 BAY VISTA DR Isabel Ceballos Garrett Wooding

2020-02-06T20:00:00.000-06:00 2020-02-06T12:27:00.000-06:00 Completed

Read 318510 Turn on no leaks present gw

248 F50 6850637758

2524004043 Presley,Charles (631) 560-4373

2721 BROOK HOLLOW RD Kelly Hagan Garrett Wooding

2020-02-06T09:05:58.000-06:00 M-RECON

Read 7184100 Turn on customer home no leaks present gw

248 F43 7570142275

1899257834 CORUJO,CARMEN (732) 213-1015

16724 CITRUS PKWY Reginald Jerome Garrett Wooding

2020-02-06T07:57:06.000-06:00 M-RECON

Reconnect the customers service today.The customer will be available today.Mr Corujo at 732-213-1015.Thanks,REggie

248 F50 1843600016

3547867995 Holzwarth,Karen (352) 396-8114

15437 BAY VISTA DR Carl Crutchfield Garrett Wooding

2020-02-06T13:01:30.000-06:00 M-RECON

Turn on meter. Customer will be present. If needed, customer contact# Karen at 352-396-8114 - Carl

2020-02-06T20:00:00.000-06:00 2020-02-06T13:35:00.000-06:00 Completed

2020-02-06T08:28:50.000-06:00 M-RECON

please reconnect service. Tammy will be present. 352-267-5947

2020-02-06T20:00:00.000-06:00 2020-02-06T09:58:00.000-06:00 Completed

Read 778470 Turn on customer home no leaks present gw



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide current meter read, 430980. Service was on upon arrival. Customer that answered door does not speak English. Called number given in instructions left message.

248 F41 6915480868

1747831618 RODRIGUEZ,PAULA (352) 241-8265

248 F43 8012550884

5877633209 DIEUJUDE,CLARISSE (954) 805-7474

16726 BROADFORD LN Kaitlynn Gilbert Art Austin

2020-02-06T13:56:43.000-06:00 M-SIO No Water

Please check customer says water was not turned on and previous FA says it was customer is present Carmen 614-259-8473

2020-02-06T20:00:00.000-06:00 2020-02-06T14:17:00.000-06:00 Completed

2191610000 JIMENEZ,JUANA (407) 861-7645

1542 HERRING LN Kelly Hagan James Kilgore JR

2020-02-06T13:24:04.000-06:00 M-RECON

Pick up Tag and reconnect service, Juana Jimenez , ph#407-861-7645 - thanks, Kelly

2020-02-06T20:00:00.000-06:00 2020-02-06T13:33:00.000-06:00 Completed

Unlocked and turned on no leaks present

15526 BAY VISTA DR Amber Melendez Garrett Wooding

2020-02-06T13:43:51.000-06:00 M-RECON

Please reconnect, pick up door tag. Michael 407-279-6495 thanks, Amber

2020-02-06T20:00:00.000-06:00 2020-02-06T13:51:00.000-06:00 Completed

Read 811590 Turn on customer home no leaks present gw

248 F41 2193750201

2020-02-06T10:43:39.000-06:00 M-RECON

Paid, turn on Pick up tag Sharon Clewell 352-978-4260

2020-02-06T20:00:00.000-06:00 2020-02-06T10:59:00.000-06:00 Completed

Read 3626780 Turn on collect door tag no leaks present gw

248 F50 8322234225

9399279819 Dangelo,Michael (407) 279-6495



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9265820854 GONZALEZ,LIGIA (352) 988-7396

3136 IBIS HILL ST Batch System Art Austin

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:04:00.000-06:00 Completed

Provide current meter read, 4051880. Severed service and tagged door.

248 F46 2069209425

2020-02-06T12:53:35.000-06:00 MSP-RECN

Please reconnect service.. Tag on door.. Jason contact # 407-454-3944- Tiara

2020-02-06T20:00:00.000-06:00 2020-02-06T13:43:00.000-06:00 Completed

Collect waiver from door. Reconnect. No leaks at this time. 428940

248 F46 1358783375

7498172539 DESROCHERS,JOSEE (352) 552-0565

Called to report high water pressure. Reading 70. - Please investigate water for high pressure. Point of contact is Wayne Thompson (Owner) at 540-454-0611. Jerry

2020-02-06T20:00:00.000-06:00 2020-02-06T10:01:00.000-06:00 Completed

Pressure is 70 psi which is good. Left door hanger stating to get a prv installed if they want lower pressure. Gw

248 F49 3218270520

4453753345 PEREZ,JASON (407) 454-3944

15217 MARKHAM DR Hayes Tiara David Alberigi

2020-02-06T20:00:00.000-06:00 2020-02-06T11:20:00.000-06:00 Completed

Spoke to people at premise. Stated house valve was off. Valve is actually broken internally, may not be all the way in the on position. Let him know that. Was ok with findings. 

Provide read. 2708630

248 F50 7761146591

1335903265 GREENE,JULIE (774) 266-0757

15800 AUTUMN GLEN AVE Jerry Lazarre Garrett Wooding

2020-02-05T09:10:32.000-06:00 M-SIO High or Low Pressure in the Water

1941 SHOAL CT Isabel Ceballos David Alberigi

2020-02-06T09:38:35.000-06:00 M-SIO No Water

Customer reported no water, anything in this area? Jose Bruno 352-348-5371



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T07:54:00.000-06:00 Completed

Provide current meter read, 1947870. Locked service off and tagged door.

248 F42 6439141100

2020-02-06T19:00:00.000-06:00 2020-02-06T08:01:00.000-06:00 Completed

Provide current meter read, 802190. Severed service and tagged door.

248 F42 4950628538

5945735514 Gonzalez,Tania (407) 318-4372

16304 COOPERS HAWK AVE Batch System Art Austin

2020-02-05T19:31:34.000-06:00 M-CUT

Provide current meter read, 622420. Locked service off and tagged door.

248 F42 3244479520

9664824238 LARGAESPADA,RUTH (215) 681-2549

16258 COOPERS HAWK AVE Batch System Art Austin

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

248 F46 5864019324

5860700000 Appling, Doug (302) 236-3821

2918 Anhinga Hill Street Batch System Art Austin

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:17:00.000-06:00 Completed

2806 LONG LEAF PINE ST Batch System Art Austin

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:27:00.000-06:00 Completed

Provide current meter read, 809290. Severed service and tagged door.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide current meter read, 310480. Locked service off and tagged door.

248 F42 9635531896

248 F42 4428608783

4018139407 DeJesus,Alfonso (407) 782-4053

2121 FISH EAGLE ST Batch System Art Austin

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T07:31:00.000-06:00 Completed

7752685437 VOGL,CHARLES (352) 617-0514

2243 MAJESTIC EAGLE CIR Batch System Art Austin

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T07:24:00.000-06:00 Completed

Provide current meter read, 2180660. Locked service off and tagged door.

16135 DOGWOOD HILL ST Batch System Art Austin

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:35:00.000-06:00 Completed

Provide current meter read, 315910. Locked service off and tagged door.

248 F42 7590989287

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T07:38:00.000-06:00 Completed

Provide current meter read, 1338080. Severed service and tagged door.

248 F46 7503538888

0124960281 KANGRGA,BETH (407) 684-1825

5774932095 WATSON,MURDELL (347) 499-4850

16438 COOPERS HAWK AVE Batch System Art Austin



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3139 RAWCLIFFE RD Batch System Danny Green

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:18:00.000-06:00 Completed

Read meter turn off lock tag door dg

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:47:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

248 F49 1085233510

7199037019 Fairbairn,Mason (415) 312-5124

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:02:00.000-06:00 Completed

Provide current meter read, 3548190. Severed service and tagged door.

248 F46 5294133620

9920683926 Chuter,Joe (797) 579-0838

15848 HERON HILL ST Batch System Art Austin

2020-02-06T19:00:00.000-06:00 2020-02-06T07:46:00.000-06:00 Completed

Provide current meter read, 1246130. Severed service and tagged door.

248 F46 9861111300

3610957241 MARTELL,CHRIS (352) 242-8674

3205 IBIS HILL ST Batch System Art Austin

2020-02-05T19:31:34.000-06:00 M-CUT

2585660084 Casillas,Felix (321) 460-6556

16404 COOPERS HAWK AVE Batch System Art Austin

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:20:00.000-06:00 Completed

Read meter turn off lock tag door dg

2020-02-06T19:00:00.000-06:00 2020-02-06T08:24:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F47 4393325499

4390310000 HOWE,MAXINE P (407) 259-1294

15925 SUNDEW CT Batch System Danny Green

2020-02-05T19:31:34.000-06:00 M-CUT

Read meter turn off lock tag door dg

248 F47 4364528795

1015291992 Fleming,Lisa (407) 963-3656

3825 CINNAMON FERN LOOP Batch System Danny Green

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

248 F49 0073402966

2965413432 Colon,Katherine (321) 443-2573

15210 MARKHAM DR Batch System Danny Green

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:12:00.000-06:00 Completed

4453753345 PEREZ,JASON (407) 454-3944

15217 MARKHAM DR Batch System Danny Green

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:15:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F49 3214668653



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter turn off lock tag door dg

248 F43 8012696853

5877633209 DIEUJUDE,CLARISSE (954) 805-7474

16726 BROADFORD LN Batch System Danny Green

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T07:50:00.000-06:00 Completed

1768700000 BAKER,CAROL (352) 227-8419

15717 GREEN POINT CT Batch System Danny Green

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:13:00.000-06:00 Completed

Read meter turn off lock tag door dg

3758 CINNAMON FERN LOOP Batch System Danny Green

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:17:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F47 1760949715

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T07:57:00.000-06:00 Completed

Read meter turn off tag door curb stop needs to be replaced dg

248 F47 8366818133

3309204427 CLARK,RICHARD (407) 719-2864

248 F43 9479124654

8384893636 Lopez,Alfredo (407) 675-8506

16647 BROADFORD LN Batch System Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5437 CAPE HATTERAS DR Batch System David Alberigi

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:40:00.000-06:00 Completed

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:15:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 1456177110

5190743666 ORTIZ,LOUIS

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:17:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F48 2440003678

8553741308 ROJAS,PEDRO A (407) 535-3512

5508 CAPE HATTERAS DR Batch System David Alberigi

2020-02-06T19:00:00.000-06:00 2020-02-06T07:59:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F47 8366818133

3309204427 CLARK,RICHARD (407) 719-2864

3758 CINNAMON FERN LOOP Batch System Danny Green

2020-02-05T19:31:34.000-06:00 M-CUT

248 F43 8199668273

7496573913 FAWKES,KARINA (407) 902-3421

16518 BROADFORD LN Batch System Danny Green

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:52:00.000-06:00 Completed

2020-02-06T19:00:00.000-06:00 2020-02-06T09:05:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 5259387855

2021242979 Graham,Jennifer (352) 396-9192

5136 CAPE HATTERAS DR Batch System David Alberigi

2020-02-05T19:31:34.000-06:00 M-CUT

Provide read. Sever and lock. Tag door.

248 F48 5897848335

8932324505 TORRES,LUIS A (407) 404-9959

4720 CAPE HATTERAS DR Batch System David Alberigi

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

248 F48 9438076556

0666748413 Collins,Ann (407) 860-6415

15354 HARVEST BLVD Batch System David Alberigi

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:24:00.000-06:00 Completed

9247694438 Ellis,Edward (407) 790-1351

15345 SANDY HOOK LN Batch System David Alberigi

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:32:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

Provide read. Sever and lock. Tag door.

248 F48 6362315719



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F48 8236146390

8523761806 HASSAN,YOUSEF (216) 513-7974

15329 GROOSE POINT LN Batch System David Alberigi

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2219832044 DENAU,EMMANUEL (407) 897-9924

15313 GRAND HAVEN DR Batch System David Alberigi

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:47:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

4707 CAPE HATTERAS DR Batch System David Alberigi

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:13:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 1030150117

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:39:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 2289280045

2220872877 Lodiso,Sintayehu (407) 449-9439

Provide read. Sever and lock. Tag door.

248 F48 8177343482

8170700000 MITCHELL,DAVID (352) 394-5199

15507 MARBLEHEAD WAY Batch System David Alberigi



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1814 SEEDLING CT Batch System Erick Ortega

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:07:00.000-06:00 Completed

Turned service off. No leaks. Provide read 60950. EHO.

248 F40 3563312343

2024265610 Deeb,Hania (407) 462-1643

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:36:00.000-06:00 Completed

Turned service off. No leaks. Provide read 1669800. EHO.

248 F40 3087938986

6804303010 FORREST,GEOFFREY (334) 201-4397

15349 GREATER GROVES BLVD Batch System Erick Ortega

2020-02-06T19:00:00.000-06:00 2020-02-06T08:23:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F40 4070377835

7672914983 MCMILLAN,MARGARET (800) 272-1919

1632 NECTARINE TRL Batch System Erick Ortega

2020-02-05T19:31:34.000-06:00 M-CUT

Provide read. Sever and lock. Tag door.

248 F48 0599934695

7255945420 GOMEZ,JOSE (352) 272-3425

4706 POINT BONITA LN Batch System David Alberigi

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:55:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:23:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 23110. EHO.

248 F41 0656923740

0652610000 OLIVER,AURIA (321) 438-7532

1500 HERRING LN Batch System Erick Ortega

2020-02-05T19:31:34.000-06:00 M-CUT

Turned service off. No leaks. Locked. Provide read 194910. EHO.

248 F40 4478133407

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Batch System Erick Ortega

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

248 F41 2195302350

2191610000 JIMENEZ,JUANA (407) 861-7645

1542 HERRING LN Batch System Erick Ortega

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:45:00.000-06:00 Completed

6450810000 AYALA,MARILYN (863) 286-9844

2019 JAFFA CT Batch System Erick Ortega

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:12:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 527930. EHO.

2020-02-06T19:00:00.000-06:00 2020-02-06T08:31:00.000-06:00 Completed

Turned service off. No leaks. Provide read 18130. EHO.

248 F40 6457541609



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F40 5412361646

7728436089 SAYLORS,CHARLES H (352) 243-9731

2129 KIWI TRL Batch System Erick Ortega

2020-02-05T19:31:34.000-06:00 M-CUT

0551212905 Carrion,Stephanie (407) 655-7329

2235 STAR TRL Batch System Erick Ortega

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T07:51:00.000-06:00 Completed

Turned service off. No leaks. Provide read 1390060. EHO.

15245 GREATER GROVES BLVD Batch System Erick Ortega

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:03:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 3017680. EHO.

248 F40 0103739265

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:59:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 2035680. EHO.

248 F40 9578309014

9576410000 DRAPER,MARLA L (407) 232-1349

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:49:00.000-06:00 Completed

Turned service off. No leaks. Provide read 1820640. EHO.

248 F50 3052628757

1777031483 HOSSEINI,ZAHRA (407) 492-3148

2803 WILSHIRE RD Batch System Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15628 BAY VISTA DR Batch System Garrett Wooding

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T07:23:00.000-06:00 Completed

Read 193370 Turn off and lock tag door no leaks present gw

248 F50 3749848901

7689434214 ROWLAND,SHANICE (516) 410-8623

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:17:00.000-06:00 Completed

Turned service off. No leaks. Provide read 523210. EHO.

248 F50 8543601863

1035417381 DUGAZON,LOUVENS (407) 267-3845

16021 BAY VISTA DR Batch System Garrett Wooding

2020-02-06T19:00:00.000-06:00 2020-02-06T08:26:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 5194660. EHO.

248 F40 9720935655

5481703172 Foster,Sarah (407) 334-5730

15652 GREATER GROVES BLVD Batch System Erick Ortega

2020-02-05T19:31:34.000-06:00 M-CUT

Turned service off. No leaks. Locked. Provide read 287430. EHO.

248 F40 8208903671

8207410000 WOODCOCK,TIM (447) 970-6845

15902 MERCOTT CT Batch System Erick Ortega

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T07:59:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:07:00.000-06:00 Completed

Read 7184090 Turn off and lock tag door no leaks present gw

248 F41 1774442224

6043273294 Mena,Jennifer (407) 793-5668

1916 SHOAL CT Batch System Garrett Wooding

Read 778460 Turn off and lock tag door no leaks present gw

248 F50 1841576275

3547867995 Holzwarth,Karen (352) 396-8114

15437 BAY VISTA DR Batch System Garrett Wooding

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

248 F50 1228280182

1227510000 Clai,Tammy (352) 267-5947

15448 BAY VISTA DR Batch System Garrett Wooding

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T07:56:00.000-06:00 Completed

8645210000 COCCO,RINALDO (352) 874-2023

16017 BAY VISTA DR Batch System Garrett Wooding

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T07:22:00.000-06:00 Completed

Read 767650 Turn off and lock tag door no leaks present gw

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:13:00.000-06:00 Completed

Read 893010 Turn off tag door no leaks present gw

248 F50 8646553735



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F50 9920399789

9922610000 CATHERMAN,KASEY (321) 689-6534

3995210000 COCCO,MICHAEL (352) 255-1313

2833 MAYFLOWER LOOP Batch System Garrett Wooding

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:08:00.000-06:00 Completed

Read 3189770 Turn off and lock tag door no leaks present gw

2721 BROOK HOLLOW RD Batch System Garrett Wooding

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:19:00.000-06:00 Completed

Read 4307710 Turn off and lock tag door no leaks present gw

248 F50 3994643210

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T07:48:00.000-06:00 Completed

Read 3626780 Turn off and lock tag door no leaks present gw

248 F50 6855448368

2524004043 Presley,Charles (631) 560-4373

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:52:00.000-06:00 Completed

Read 584880 Turn off and lock tag door no leaks present gw

248 F50 3755536124

3055568708 CLEWELL,SHARON (352) 978-4260

15523 BAY VISTA DR Batch System Garrett Wooding

2020-02-05T19:31:34.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:21:00.000-06:00 Completed

Read 685900 Turn off and lock tag door no leaks present gw

248 F49 2281418740

5468123798 ZAJAC,NATALIA (732) 336-0727

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T07:42:00.000-06:00 Completed

Read 811590 Turn off and lock tag door no leaks present gw

248 F50 8373160604

4628127321 Spence,Sara (609) 954-6986

2706 BROOK HOLLOW RD Batch System Garrett Wooding

2020-02-06T19:00:00.000-06:00 2020-02-06T08:26:00.000-06:00 Completed

Read 396630 Turn off and lock tag door no leaks present gw

248 F50 8320205205

9399279819 Dangelo,Michael (407) 279-6495

15526 BAY VISTA DR Batch System Garrett Wooding

2020-02-05T19:31:34.000-06:00 M-CUT

Read 2133390 Turn off and lock tag door no leaks present gw

248 F50 8327820729

2449003352 Guerrero,Silvia (321) 443-8201

15714 AUTUMN GLEN AVE Batch System Garrett Wooding

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2601 MEADOW OAKS LOOP Batch System Garrett Wooding

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:11:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:27:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F45 7496198650

Turned off locked meter and tagged door

248 F45 8132189982

6618338310 ALVEAR,LUIS (407) 367-8675

16069 ST CLAIR ST Batch System James Kilgore JR

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

248 F89 5574531898

3598140058 DAVIS,KATHLEEN (407) 920-7787

3706 MAIDENCAIN ST Batch System James Kilgore JR

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T07:58:00.000-06:00 Completed

6594960492 PIERRE-CHARLES,MARIE (352) 436-5010

16009 CHAMPLAIN ST Batch System James Kilgore JR

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:20:00.000-06:00 Completed

Turned off locked meter and tagged door.

3045 MERLOT WAY Batch System James Kilgore JR

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:55:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F89 7606600744



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F90 7533554999

7747003353 WADE,LASHONDA (352) 988-0672

3619 CINNAMON FERN LOOP Batch System James Kilgore JR

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T07:50:00.000-06:00 Completed

Turned off locked meter and tagged door

16724 CITRUS PKWY Batch System James Kilgore JR

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T07:41:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F47 2342096091

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T07:36:00.000-06:00 Completed

Turned off locked meter and tagged door.

248 F43 7575379164

1899257834 CORUJO,CARMEN (732) 213-1015

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:36:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F43 1961125372

9218850949 Sproat,Samantha (407) 319-8537

16512 BROADFORD LN Batch System James Kilgore JR

5395736992 DHS Property Management (352) 630-1212

4418 OLYMPIA CT Batch System James Kilgore JR

2020-02-05T19:31:34.000-06:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-02-05T09:49:11.000-06:00 M-OFF

Please take final read and stop services for Michael : (336) 596-5685, Patricia

2020-02-06T18:00:00.000-06:00 2020-02-06T09:18:00.000-06:00 Completed

Read 1142470 Turn off and lock no leaks present gw

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:11:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F50 7572667673

7109089555 WOOLFOLK,DIAN (407) 928-9406

2929 WILSHIRE RD Patricia Askia Garrett Wooding

2020-02-06T19:00:00.000-06:00 2020-02-06T08:44:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F89 5918885000

0496945861 AMERICAN HOMES 4 RENT (877) 483-5401

16225 ST AUGUSTINE ST Batch System James Kilgore JR

2020-02-05T19:31:34.000-06:00 M-CUT

Turned off locked meter and tagged door

248 F44 5323107399

5323610000 CAFFOLL,ERLIS D (407) 358-0152

15154 MARGAUX DR Batch System James Kilgore JR

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

5177507731 WHITE,ARON (561) 876-9802

4224 Beargrass St Batch System James Kilgore JR

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:03:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-02-06T18:00:00.000-06:00 2020-02-06T13:24:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter and restored service. 1338080.

Read 2884530 Leave on no leaks present gw

248 F42 6433941943

5774932095 WATSON,MURDELL (347) 499-4850

16438 COOPERS HAWK AVE Alisha Greer Art Austin

2020-02-06T12:27:18.000-06:00 M-RECON

Please reconnect services..Customer will be present..Murdell 347-499-4850..Thank you very much..Alisha CR

248 F49 3103519777

0776639486 VELEZ,ORQUIDEA (407) 433-2661

15438 MARKHAM DR Hayes Tiara Garrett Wooding

2020-02-05T09:11:06.000-06:00 M-READ

Please take start read and leave on meter.. MULTI CHOICE MANAGEMENT contact # 352-432-3900- Tiara

2020-02-06T18:00:00.000-06:00 2020-02-06T10:34:00.000-06:00 Completed

7411236390 NAKOSKI,CINDY (530) 588-8784

1632 WESTMINSTER TRL Janice Williams Garrett Wooding

2020-02-05T11:51:01.000-06:00 M-READ

Please take start read and leave on for new @ KC (914) 255-7171

2020-02-06T18:00:00.000-06:00 2020-02-06T10:16:00.000-06:00 Completed

Read 251330 Leave on no leaks present gw

2310 MAJESTIC EAGLE CIR Shanika Wright Garrett Wooding

2020-02-05T13:27:53.000-06:00 M-ON

Please turn on for Rent A Florida Home 863-232-6262. waiver on file. SWAcctAlert:

2020-02-06T18:00:00.000-06:00 2020-02-06T12:17:00.000-06:00 Completed

Read 1532910 Turn on waiver on file no leaks present gw

248 F41 3200652923

248 F42 1346677360

5963212370 BLANCO,MARIANGIE (315) 286-0819



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1035417381 DUGAZON,LOUVENS (407) 267-3845

16021 BAY VISTA DR Janice Williams David Alberigi

2020-02-06T11:22:37.000-06:00 M-RECON

Please reconnect services for Melanie @ 352-708-9895, thanks Janice; customer on premise

2020-02-06T18:00:00.000-06:00 2020-02-06T11:54:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. 193370

3045 MERLOT WAY Kaitlynn Gilbert David Alberigi

2020-02-06T10:52:34.000-06:00 M-RECON

please reconnect customer is present Mr. Zajac 732-336-0986 thank you Kaitlynn

2020-02-06T18:00:00.000-06:00 2020-02-06T11:40:00.000-06:00 Completed

Collect waiver from door. Reconnect. No leaks at this time. 2622060

248 F50 8541229394

2020-02-06T09:00:04.000-06:00 M-RECON

Please reconnect for Carol she will be home, if necessary she can be reached at (352) 227-8419- Stephanie

2020-02-06T18:00:00.000-06:00 2020-02-06T11:52:00.000-06:00 Completed

Obtained signed waiver, read meter and restored service. Customer was home. 140340.

248 F49 2287934408

5468123798 ZAJAC,NATALIA (732) 336-0727

Please reconnect service. Customer Lashonda 352.988.0672 will be present. Thank you Ann cSR

2020-02-06T18:00:00.000-06:00 2020-02-06T11:45:00.000-06:00 Completed

Obtained signed waiver, read meter and restored service. 1159530.

248 F47 1761659250

1768700000 BAKER,CAROL (352) 227-8419

15717 GREEN POINT CT Stephanie Muniz Art Austin

248 F47 2348504987

7747003353 WADE,LASHONDA (352) 988-0672

3619 CINNAMON FERN LOOP Ann Graham Art Austin

2020-02-06T09:14:31.000-06:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-02-06T11:00:42.000-06:00 M-RECON

Please reconnect for Tania, she will be home if necessary she can be reached at (407) 318-4372- Stephanie

2020-02-06T18:00:00.000-06:00 2020-02-06T14:33:00.000-06:00 Completed

Please reconnect services..Jose (352)272-3425..Customer will be present..Alisha CR

2020-02-06T18:00:00.000-06:00 2020-02-06T14:58:00.000-06:00 Completed

Customer at home. Turned service on. Provide read 341000. EHO.

248 F42 4954558770

5945735514 Gonzalez,Tania (407) 318-4372

16304 COOPERS HAWK AVE Stephanie Muniz Erick Ortega

2020-02-06T18:00:00.000-06:00 2020-02-06T14:52:00.000-06:00 Completed

Waiver on file. Customer at home. Turned service on. Provide read 1340710. EHO.

248 F48 0591036655

7255945420 GOMEZ,JOSE (352) 272-3425

4706 POINT BONITA LN Alisha Greer Erick Ortega

2020-02-06T13:58:15.000-06:00 M-RECON

Customer at home. Turned service on. Provide read 1873430. EHO.

248 F47 4393249725

4390310000 HOWE,MAXINE P (407) 259-1294

15925 SUNDEW CT Tina Richardson Erick Ortega

2020-02-06T13:37:59.000-06:00 M-RECON

waiver on file , Maxine can be reached at 407-259-1294...tinaAcctAlert:

248 F49 0073544100

2965413432 Colon,Katherine (321) 443-2573

15210 MARKHAM DR Janice Williams Erick Ortega

2020-02-06T12:01:14.000-06:00 M-RECON

Please reconnect service for Katherine @ 321-443-2573, thanks Janice. cust present

2020-02-06T18:00:00.000-06:00 2020-02-06T15:09:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-02-05T19:00:00.000-06:00 2020-02-05T10:49:00.000-06:00 Completed

Isolated reuse leak. Will fix in the am. Received call from area manager. Work to commence on Friday 1/24. Customer called on Saturday after hours to see when the work 

would be completed, all I could tell her was Monday. Contractor on site 9:00 am 1/27/20. Spoke with homeowners and explained work that needed to be done to repair 6" reuse 

248 F43 1758515046

5936737756 Riley,Ann (231) 357-7779

2607 CAITHNESS WAY Lucity User Art Austin

2020-02-05T10:20:19.000-06:00 M-SIO General Investigation

248 F43 7026401248

7023610000 TITELIUS,JOSEPH C (352) 227-9581

16609 CITRUS PKWY Neal Franklin Art Austin

2020-01-22T09:49:43.000-06:00 M-SIO Water Main Break

Joseph called states its a leak at the curb in front of his house. Joseph 352 227 9581

2020-02-05T20:00:00.000-06:00 2020-02-05T10:14:00.000-06:00 Completed

2021242979 Graham,Jennifer (352) 396-9192

5136 CAPE HATTERAS DR Zakia Bouldin David Alberigi

2020-02-06T10:35:06.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

2020-02-06T08:00:00.000-06:00 2020-02-06T13:05:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. 1237230

4418 OLYMPIA CT Stephanie Muniz Erick Ortega

2020-02-06T09:46:10.000-06:00 M-RECON

Please reconnect for Mary she will sign tag and leave on door, if necessary she can be reached at (508) 326-0184- Stephanie

2020-02-06T18:00:00.000-06:00 2020-02-06T10:53:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1847870. EHO.

248 F48 5258278989

Service could not be restored, no one home , no waiver. Spoke with customer via smart doorbell. She ask me to turn on with no waiver I explained that I could not do that . 

Advised to call office to reschedule. Door was re-tagged. 2:28 pm 2/6/20. Read 1947870. Service is unlocked. A.A.....Customer at home. Turned service on. Provide read 

248 F45 7494705171

5395736992 DHS Property Management (352) 630-1212



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8848324476 HP FLORIDA 1 LLC (844) 858-9885

15750 AUTUMN GLEN AVE Carl Crutchfield Art Austin

2020-01-31T09:02:02.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Kaylee at 844-858-9885 - Carl

15332 GREATER GROVES BLVD Jennifer Akers Art Austin

2020-02-04T09:57:42.000-06:00 M-ON

Please turn on for new. Maria can be reached at 407-669-2845 and tag will be on the door. Thanks JenAcctAlert:

2020-02-05T18:00:00.000-06:00 2020-02-05T08:48:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter, 132350 and restored service. No leaks at this time.

248 F50 4189988106

2020-02-04T08:06:50.000-06:00 M-ON

waiver on file, Vionet can be reached at 352-404-6542...tinaAcctAlert:

2020-02-05T18:00:00.000-06:00 2020-02-05T08:58:00.000-06:00 Completed

Waiver on file as per instructions. Read meter, 481740 and restored service. No leaks at this time.

248 F40 1918590915

1008100381 Discuillo,Ashley (954) 798-4804

Final read & lock Dorothy Rennie 407-451-9415

2020-02-05T18:00:00.000-06:00 2020-02-05T09:12:00.000-06:00 Completed

Provide current meter read, 1532900. Locked service off and tagged door for new customer to apply.

248 F41 2837473981

5187264813 Gemme,William (860) 918-8028

16018 WILKINSON DR Tina Richardson Art Austin

While working in this neighborhood customer stopped me and stated he had a low pressure problem in his upstairs bathroom. Static pressure was 80 psi residual pressure was 

40 psi. Advised customer to locate and inspect his pressure reducing valve. Advised to call office if problem persists.

248 F42 1349375979

5963212370 BLANCO,MARIANGIE (315) 286-0819

2310 MAJESTIC EAGLE CIR Isabel Ceballos Art Austin

2020-01-31T08:58:36.000-06:00 M-OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-02-03T11:05:20.000-06:00 M-READ

Take Final read and leave on for new customer, Eleanor Jones , ph# 617-312-1544 -Kelly

Please take start read for new Corinne, if necessary she can be reached at (941) 769-7827- Stephanie

2020-02-05T18:00:00.000-06:00 2020-02-05T11:32:00.000-06:00 Completed

Provide current meter read, 326280. Service left on as per instructions. No leaks at this time.

248 FS1 5013189690

7467790925 Jones,Eleanor (617) 312-1544

17341 Blazing Star Cir Kelly Hagan Art Austin

2020-02-05T18:00:00.000-06:00 2020-02-05T11:05:00.000-06:00 Completed

Provide current meter read, 88340. Service left on as per instructions. No leaks at this time.

248 FS2 5439692386

6429234859 ALEXANDER,JEFFREY (321) 231-2116

17500 Butterfly Pea Ct Stephanie Muniz Art Austin

2020-02-04T07:41:42.000-06:00 M-READ

Provide current meter read, 65020. Service left on as per instructions. No leaks at this time.

248 F89 4681373144

8653517793 MORALES,WYNED (787) 307-1602

16893 Meadows St Kelly Hagan Art Austin

2020-02-04T07:25:45.000-06:00 M-READ

Take Final read and leave on for new customer, Wyned Morales , ph#787307-1602 -Kelly

248 FS2 3040683836

4983461586 DeLaTorre,Carida (201) 759-7216

17529 Butterfly Pea Ct Sabrena Cooper Art Austin

2020-02-03T10:02:37.000-06:00 M-READ

Please take read and leave on. If needed Carida can be reached at 201 759 7216 SNC

2020-02-05T18:00:00.000-06:00 2020-02-05T11:26:00.000-06:00 Completed

2020-02-05T18:00:00.000-06:00 2020-02-05T12:42:00.000-06:00 Completed

Provide current meter read, 914590. Service left on as per instructions. No leaks at this time.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Talked with customer, advised him to clean filter in sink. And to clean P trap in bathroom. Customer agreed and is doing so now. Water pressure is good throughout rest of 

house. Gw

248 FS2 8296368782

5551359297 Assis,Luciane (305) 244-7999

17365 Bracken Fern Ln Amber Melendez Garrett Wooding

2020-02-04T10:20:19.000-06:00 M-SIO No Water

248 F89 6653970742

9329676641 Filias,Fabiola (786) 525-4002

3807 MAIDENCAIN ST Hayes Tiara Garrett Wooding

2020-02-03T15:46:35.000-06:00 M-SIO Sewer Miscellaneous Complaint

Fabiola called to report sewer odor in her bathroom and low water pressure in her kitchen problem started last week.. Contact # 786-525-4002 Please hang door tag- Tiara

2020-02-04T20:00:00.000-06:00 2020-02-04T08:14:00.000-06:00 Completed

4458129966 ORTH,KYLE (814) 440-6135

16137 ST CLAIR ST Alisha Greer David Alberigi

2020-01-31T10:06:22.000-06:00 HIBILL

Please re-read meter and check for leaks..Customer is complaining of high bill. Kyle (814) 440-6135 Usage increased by almost 70k gallons in one month. Thank you very 

much..Alisha CR

2020-02-04T20:00:00.000-06:00 2020-02-04T08:47:00.000-06:00 Completed

Meter read wrong on 1/16/19 at 963700. Current read is 893400. Tag door. Spoke to Kyle. Provide read.

2121 PEKOE CT Sandra Soto Garrett Wooding

2020-02-03T15:22:57.000-06:00 CHK STAT

Please obtain read and check leak has been repaired, Thank you, Sandra

2020-02-04T20:00:00.000-06:00 2020-02-04T07:30:00.000-06:00 Completed

Read 1136160 Check for leaks, no leaks present gw

248 F45 9330555844

2020-02-05T18:00:00.000-06:00 2020-02-05T11:15:00.000-06:00 Completed

Provide current meter read, 72500. Service left on as per instructions. No leaks at this time.

248 F40 8359028612

4328805927 Wilkerson,Kay (352) 404-8326



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0257159664 SCHIFFLI,DAVID (407) 467-0251

2326 MAJESTIC EAGLE CIR Jerry Lazarre Garrett Wooding

2020-01-31T09:02:33.000-06:00 M-ON

2833 MAYFLOWER LOOP Jennifer Akers David Alberigi

2020-01-31T15:07:29.000-06:00 HIBILL

Michael called to say there was a fire here in July and everything is off and even no irrigation is on yet we are getting consistent reads here in the 20000 gallon range. Can we 

please check and even check for possible leak? Michael can be reached at 352-255-1313. Thanks Jen

2020-02-03T20:00:00.000-06:00 2020-02-03T10:54:00.000-06:00 Completed

No leaks at this time. Use in 20 days is 4970 gallons or 249 gallons per day. 30 day projected use would be approximately 7470 gallons. Water and electric still on. If customer 

doesn't want water at irrigation, needs to shut off at backflow. Also has pool and water softener. Tag door. Called, left message. Provide read.3188930

248 F42 3037900703

2020-02-03T09:59:46.000-06:00 M-READ

Take final read and leave on services for Stanley contact (631) 896-2264, Patricia

2020-02-04T18:00:00.000-06:00 2020-02-04T08:11:00.000-06:00 Completed

Read 4290 Leave on no leaks present gw

248 F50 3990431805

3995210000 COCCO,MICHAEL (352) 255-1313

Please take final read and turn meter off. Lock and tag door for new to apply. If needed Mykel can be reached at 407 456 1698 SNC

2020-02-04T18:00:00.000-06:00 2020-02-04T07:44:00.000-06:00 Completed

Read 481740 Turn off and lock tag door no leaks present gw

248 FS1 3793246378

5123095253 Joy,Stanley (631) 896-2264

3655 Beautyberry Way Patricia Askia Garrett Wooding

2020-02-04T20:00:00.000-06:00 2020-02-04T12:57:00.000-06:00 Completed

Meter was on. Advised customer to try Turing valve on side of house. He could not turn it more than a quarter turn. Suggested they call builder to have house valve checked 

out. Gw

248 F41 2839218876

5187264813 Gemme,William (860) 918-8028

16018 WILKINSON DR Sabrena Cooper Garrett Wooding

2020-02-03T12:50:34.000-06:00 M-OFF

Please investigate, customer reporting no water. Alexandera 516-330-1524 thanks, Amber



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5/8" Lot 330

2020-02-03T18:00:00.000-06:00 2020-02-03T08:05:00.000-06:00 Completed

Installed new meter and new dual check no leaks present dg

248 FS1 4394350937

3725165999 King,Shirley (407) 346-4788

3696 Beautyberry Way Jacqueline Chandler Erick Ortega

2020-02-03T19:00:00.000-06:00 2020-02-03T08:00:00.000-06:00 Completed

Read 1842570 Turn off and lock tag door no leaks present gw

248 F89 6261590014

8053965916 MOLIN,CHARITY (863) 514-5668

16861 Meadows St Jacqueline Chandler Danny Green

2020-01-31T09:28:40.000-06:00 INSTLMTR

Check hose bib for water, ok. If water is off somewhere in house, needs to call builder. Tag door. Spoke to Judith, she stated had no water in house earlier. Explained to her 

water to house now. She is not home. Provide read. 113020

248 F41 0030234371

0393154388 Schwid,Shirley (407) 509-9182

1729 WESTMINSTER TRL Batch System Garrett Wooding

2020-01-31T19:27:41.000-06:00 M-CUT

Severance:

248 FS1 6606904423

6729232715 BLAND,JUDITH (321) 297-7330

3798 Myrtle Oak Ct Kelly Hagan David Alberigi

2020-02-03T09:23:57.000-06:00 M-SIO No Water

NO Water, Judith Bland, ph# 813-506-9364, since am, throughout home, please investigate - Kelly

2020-02-03T20:00:00.000-06:00 2020-02-03T12:21:00.000-06:00 Completed

Please read meter and connect for new customer. Signed Tag with waiver left on door. Point of contact is David at 407-467-0251. Thank you - Jerry,CSAcctAlert:

2020-02-03T20:00:00.000-06:00 2020-02-03T08:24:00.000-06:00 Completed

Read 1384850 Turn on waiver on file no leaks present gw



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Leave service on. No leaks. Provide read 19476460. EHO.

248 FS1 3578518074

8210473892 Rumph,John (214) 277-3462

3785 Myrtle Oak Ct Amber Melendez Garrett Wooding

248 FS1 8350692422

5600383989 Grant,Jeffery (815) 530-7976

3691 Beautyberry Way Patricia Askia Erick Ortega

2020-01-31T10:13:50.000-06:00 M-READ

Take final read and leave on services for Jeffery,(815) 530-7976, Patricia

2020-02-03T18:00:00.000-06:00 2020-02-03T07:56:00.000-06:00 Completed

1008100381 Discuillo,Ashley (954) 798-4804

15332 GREATER GROVES BLVD Kelly Hagan Garrett Wooding

2020-01-31T15:41:15.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Dawn Zimmer, Ph# 407-756-8753, thanks, Kelly

2020-02-03T18:00:00.000-06:00 2020-02-03T08:10:00.000-06:00 Completed

Read 132350 Turn off and lock tag door no leaks present gw

17329 Blazing Star Cir Jacqueline Chandler James Kilgore JR

2020-01-31T09:18:11.000-06:00 INSTLMTR

5/8 LOT 289

2020-02-03T18:00:00.000-06:00 2020-02-03T13:23:00.000-06:00 Completed

Installed new meter and dual check valve.

248 F40 1916317809

2020-01-31T09:26:10.000-06:00 INSTLMTR

5/8" Lot 325

2020-02-03T18:00:00.000-06:00 2020-02-03T08:33:00.000-06:00 Completed

New install 19476460. Without hose bib, house is finished. See attached. No leaks. EHO.

248 FS1 5637583791

9294251915 Jentel,Penny (847) 217-6480



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1574297157 BENTO,MARIA M. (407) 435-0998

1620 WESTMINSTER TRL Hayes Tiara Garrett Wooding

2020-01-13T09:00:22.000-06:00 M-READ

Please take start read and leave on meter.. Christian contact # 407-233-8091- Tiara

2020-02-03T18:00:00.000-06:00 2020-02-03T07:48:00.000-06:00 Completed

Read 193950 Leave on no leaks present gw

248 FS1 3438847702

2020-01-30T15:13:55.000-06:00 M-READ

Take Final read and leave on for new customer, Wendy Inman , ph# 561-351-0683 -Kelly

2020-02-03T18:00:00.000-06:00 2020-02-03T09:06:00.000-06:00 Completed

Read 255750 Leave on no leaks present gw

248 F41 7235806070

0040346310 HENDELL,CHRISTIAN (407) 271-9898

Please take strat read and leave on for new customer Jennifer can be reached at 407-580-7087. thank you KG

2020-02-03T18:00:00.000-06:00 2020-02-03T08:53:00.000-06:00 Completed

Read 104970 Leave on no leaks present gw

248 F90 3707907480

3215317231 INMAN,WENDY (561) 351-0683

16406 Yelloweyed Dr Kelly Hagan Garrett Wooding

2020-02-03T18:00:00.000-06:00 2020-02-03T08:40:00.000-06:00 Completed

Read 14870 Leave on no leaks present gw

248 FS2 4594256505

5514939359 Colaiuta,Jennifer (407) 580-7087

17689 Passionflower Cir Kaitlynn Gilbert Garrett Wooding

2020-01-30T10:07:57.000-06:00 M-READ

2020-01-27T07:13:59.000-06:00 M-READ

Please take final read and leave on for new. John 214-277-3462 thanks, Amber



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Take start read for Alex # 844-858-9919, and leave on for new customer, Thank you, Sandra

2020-01-31T20:00:00.000-06:00 2020-01-31T08:46:00.000-06:00 Completed

Provide read. 1267170

248 FS2 2040171282

4729710605 MCMURPHY,NICOLE (717) 847-0022

2020-01-31T20:00:00.000-06:00 2020-01-31T08:18:00.000-06:00 Completed

Meter showing leak of 1 gallon per minute. Use in 14 days is 15670 gallons or 1119 gallons per day. Needs to locate leak and repair. Tag door. No one answered door. Called 

and left message. Provide read.

248 F47 2673542943

5809066029 Progress Orlando LLC (844) 858-9919

15908 GREEN COVE BLVD Sandra Soto David Alberigi

2020-01-30T12:48:01.000-06:00 M-READ

Read 1019290 Turn on no leaks present gw

248 F40 0734791379

7025203946 BATTLE,LESLIE (412) 277-6805

1833 MARSH CT Kaitlynn Gilbert David Alberigi

2020-01-30T11:55:13.000-06:00 HIBILL

Please reread and check for leaks last two bill have doubled Mrs. Battle can be reached at 412-277-6805 thank you Kaitlynn

248 F43 2169011902

2463528254 FRANCOIS,CASSANDRA (407) 552-8119

16741 CITRUS PKWY Tina Richardson Garrett Wooding

2020-01-16T08:11:32.000-06:00 M-ON

waiting on waiver, Cassandra can be reached at 407-552-8119...tina

2020-02-03T00:00:00.000-06:00 2020-02-03T12:58:00.000-06:00 Completed

17854 Blazing Star Cir Kelly Hagan James Kilgore JR

2020-01-31T13:24:42.000-06:00 M-READ

Take Final read and leave on for new customer, Maria Bento , ph# 407-435-0998 -Kelly

2020-02-03T18:00:00.000-06:00 2020-02-03T13:28:00.000-06:00 Completed

Read left on for new



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Install new meter 19476538 read 10 with dual check valve and hose bib no leaks present gw

248 F90 0036632547

248 F90 2313290714

3765941515 Valle,Mercedes (305) 928-0349

3943 Fescue St Jacqueline Chandler Garrett Wooding

2020-01-30T14:23:44.000-06:00 INSTLMTR

5/8 lot 604

2020-01-31T18:00:00.000-06:00 2020-01-31T12:59:00.000-06:00 Completed

7344206675 MARSHALL,LARRY (206) 909-1516

3725 MAIDENCAIN ST Dominique Greenfield David Alberigi

2020-01-30T12:41:05.000-06:00 M-REREAD

please read irrigation meter to check for leaks. Larry 206-909-1516

2020-01-31T20:00:00.000-06:00 2020-01-31T09:14:00.000-06:00 Completed

Should have been a high bill investigation. No static leaks at this time. Meter read wrong on 1/17 at 692200. Current read is 593800. Tag to customer. Provide read. Notify office 

to make correction.

1632 WESTMINSTER TRL Isabel Ceballos Art Austin

2020-01-31T10:40:14.000-06:00 M-RECON

Customer called back and requested water be turned back on today. Re-scheduled final for 2/3/20 Kenwin Hunt Phone; 407-535-1993

2020-01-31T20:00:00.000-06:00 2020-01-31T12:51:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read, 251000. Restored service. No leaks at this time

248 F89 9551315859

2020-01-30T12:42:18.000-06:00 M-READ

Take final read frpm precvious customer & leave on for new customer Nicole McMurray at 717-847-0022.Thanks,REggie

2020-01-31T20:00:00.000-06:00 2020-01-31T13:27:00.000-06:00 Completed

Read 105020 leave on no leaks present gw

248 F41 3208573481

7411236390 NAKOSKI,CINDY (530) 588-8784

2949 Deerberry Ln Reginald Jerome Garrett Wooding



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4104 Deermoss Dr Jacqueline Chandler Garrett Wooding

2020-01-30T12:59:54.000-06:00 INSTLMTR

5/8 Lot 581

2020-01-31T18:00:00.000-06:00 2020-01-31T12:58:00.000-06:00 Completed

Install new meter 19476542 read 10 with dual check valve and hose bib no leaks present gw

248 F90 5837632497

2020-01-30T14:12:41.000-06:00 INSTLMTR

5/8 Lot 562

2020-01-31T18:00:00.000-06:00 2020-01-31T13:08:00.000-06:00 Completed

Install new meter 19476458 read 10 with dual check valve and hose bib no leaks present gw

248 F90 6481463435

2033335545 MESSINA,CHELSEA (352) 321-6523

5/8 Lot 612

2020-01-31T18:00:00.000-06:00 2020-01-31T13:03:00.000-06:00 Completed

Install new meter 19476454 read 10 with dual check valve and hose bib no leaks present gw

248 F90 8492579320

2067349662 Perez,Kenny (786) 870-6174

3860 Fescue St Jacqueline Chandler Garrett Wooding

2020-01-31T18:00:00.000-06:00 2020-01-31T13:09:00.000-06:00 Completed

Install new meter 19476456 read 10 with dual check valve and hose bib no leaks present gw

248 F90 5408831076

4638395031 Digiovanni,Alex (407) 860-8040

3891 Fescue St Jacqueline Chandler Garrett Wooding

2020-01-30T14:54:40.000-06:00 INSTLMTR

0358004222 Taveras,Silvia (201) 640-9556

3856 Fescue St Jacqueline Chandler Garrett Wooding

2020-01-30T14:20:41.000-06:00 INSTLMTR

Lot 563 5/8



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5/8 Lot 566

2020-01-31T18:00:00.000-06:00 2020-01-31T13:11:00.000-06:00 Completed

Install new meter 19476455 read 10 with dual check valve and hose bib no leaks present gw

2020-01-31T18:00:00.000-06:00 2020-01-31T13:06:00.000-06:00 Completed

Install new meter 19476457 read 10 with dual check valve and hose bib no leaks present gw

248 F90 4969136702

5536590767 TAPIA,ANDREA (352) 617-5605

3844 Fescue St Jacqueline Chandler Garrett Wooding

2020-01-30T14:01:18.000-06:00 INSTLMTR

Install new meter 19476453 read 10 with dual check valve and hose bib no leaks present gw Charge for single black meter box please

248 F90 2937035696

1729509806 Moncada,Claudia (305) 417-1963

3864 Fescue St Jacqueline Chandler Garrett Wooding

2020-01-30T13:55:16.000-06:00 INSTLMTR

5/8 Lot 561

248 F90 5517766148

2447039452 SNYDER,NANCY (413) 858-7256

3872 Fescue St Jacqueline Chandler Garrett Wooding

2020-01-30T13:43:12.000-06:00 INSTLMTR

5/8 Lot 559

2020-01-31T18:00:00.000-06:00 2020-01-31T13:05:00.000-06:00 Completed

0230793581 KECHEJIAN,ROBERT (407) 739-6599

3935 Fescue St Jacqueline Chandler Garrett Wooding

2020-01-30T14:37:46.000-06:00 INSTLMTR

5/8 Lot 605

2020-01-31T18:00:00.000-06:00 2020-01-31T13:00:00.000-06:00 Completed

Install new meter 19476540 read 10 with dual check valve and hose bib no leaks present gw



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read. 501230

248 F48 2215550205

7017616900 Malone,Ronald (216) 287-1751

5033 CAPE HATTERAS DR Ann Graham David Alberigi

2020-01-28T11:26:46.000-06:00 M-READ

Please read for old customer and read for new customer Maria 407-765-3091. Thank you Ann cSR

2020-01-31T18:00:00.000-06:00 2020-01-31T09:31:00.000-06:00 Completed

6937498980 GAUTIER,MIRIAM (856) 873-6848

1832 NECTARINE TRL Jennifer Akers Art Austin

2020-01-30T10:11:35.000-06:00 M-READ

Please take a reading and leave on for new. Miriam can be reached at 856-873-6848. Thanks Jen

2020-01-31T18:00:00.000-06:00 2020-01-31T08:43:00.000-06:00 Completed

Provide current meter read, 1660530. Service left on as per instructions. No leaks at this time.

1632 WESTMINSTER TRL Jerry Lazarre Art Austin

2020-01-29T12:45:01.000-06:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Kristin at 423-715-8940. Thanks, Jerry, CSR

2020-01-31T18:00:00.000-06:00 2020-01-31T08:54:00.000-06:00 Completed

Provide current meter read, 251000. Locked service off and tagged door as per instructions.

248 F40 5878435341

2020-01-30T14:04:30.000-06:00 INSTLMTR

5/8 Lot 564

2020-01-31T18:00:00.000-06:00 2020-01-31T13:10:00.000-06:00 Completed

Install new meter 19476413 read 10 with dual check valve and hose bib no leaks present gw

248 F41 3204366507

7411236390 NAKOSKI,CINDY (530) 588-8784

248 F90 5086956798

0638133971 ACOSTA,CECILIA (407) 709-2136

3852 Fescue St Jacqueline Chandler Garrett Wooding



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

17365 Bracken Fern Ln Stephanie Muniz Garrett Wooding

2020-01-27T15:27:09.000-06:00 M-READ

Please take start read for new Alexander, if necessary she can be reached at (516) 330-1524- Stephanie

2020-01-31T18:00:00.000-06:00 2020-01-31T13:22:00.000-06:00 Completed

Read 2540 leave on no leaks present gw

2020-01-29T15:48:24.000-06:00 M-READ

Please take start read and leave on meter.. Kent contact # 715-340-1014- Tiara

2020-01-31T18:00:00.000-06:00 2020-01-31T13:24:00.000-06:00 Completed

Read 137750 leave on no leaks present gw

248 FS2 8296859922

5551359297 Assis,Luciane (305) 244-7999

Take Final read and leave on for new customer, Michael Combs, ph# 954-553-1177 -Kelly

2020-01-31T18:00:00.000-06:00 2020-01-31T13:29:00.000-06:00 Completed

Read 30830 leave on no leaks present gw

248 FS2 1639963247

8346176121 MERONEK,KENT (715) 340-1014

17333 Bracken Fern Ln Hayes Tiara Garrett Wooding

2020-01-31T18:00:00.000-06:00 2020-01-31T08:28:00.000-06:00 Completed

Provide read. 328070

248 FS2 7023454933

3449776268 COMBS,MICHAEL (954) 553-1177

2929 Marlberry Ln Kelly Hagan Garrett Wooding

2020-01-29T13:58:47.000-06:00 M-READ

248 F42 6909250581

3770743032 Velez,Martina (718) 314-8405

2120 BLACK HAWK ST Roslyn Lide-Miller David Alberigi

2020-01-17T09:45:43.000-06:00 M-READ

Take final read and leave on for new. CENTRAL FLORIDA REALTY MEDICS - Point of contact is Tamara 321-947-7653...Roslyn



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

waive on file (tina)** Turn on services for Cecilia, 6114277378 , (813) 241-7140 PatriciaAcctAlert:

2020-01-30T18:00:00.000-06:00 2020-01-30T07:09:00.000-06:00 Completed

2020-01-30T20:00:00.000-06:00 2020-01-31T14:34:00.000-06:00 Completed

1/24/2020 @ 10:18am, first try she answered then hung up. Called back left VM to call 407-403-5506 to schedule IA.KAS IA SCHEDULED FOR 1/30/2020 AT 8:30AM KAS. 

Comments: Performed customer requested irrigation system audit , checked irrigation system and found some leaking heads also found a few heads out of adjustment , went 

248 FS2 5662465947

7953946736 HARIJONO,INDRA (314) 600-8564

17401 Painted Leaf Way Patricia Askia Garrett Wooding

2020-01-29T11:24:34.000-06:00 M-ON

Comments: Performed customer requested irrigation system audit , checked irrigation system and found a few heads out of adjustment , went over some concerns with 

coverage problems , system was set by builders to run daily but settings were changed before my arrival , flagged areas of conern , went over all suggestions and current 

248 F90 3047665670

4996822366 Manghir,Sabrina (407) 694-5719

16378 Yelloweyed Dr Hayes Tiara Shawn Ebert

2020-01-23T11:23:46.000-06:00 IRRAUD

Sabrina request irrigation audit she has to be at work @ 1pm tomorrow.. please call to schedule appointment contact # 407.694.5719- Tiara

248 FS2 9860723959

8438716351 Harris,Tamara (817) 368-9872

17200 Goldcrest Loop Kathy Sillitoe Shawn Ebert

2020-01-21T08:53:12.000-06:00 IRRAUD

Irrigation audit scheduled for 1/30/2020 at 1:30pm with Shaw Ebert

2020-01-30T20:00:00.000-06:00 2020-01-31T14:39:00.000-06:00 Completed

2947883858 SERRANO,LORENA (321) 438-4787

16361 Yelloweyed Dr Jennifer Akers Garrett Wooding

2020-01-29T10:26:16.000-06:00 M-READ

Please take a reading and leave on for new. Lorena can be reached at 321-843-8737. Thanks Jen

2020-01-31T18:00:00.000-06:00 2020-01-31T13:35:00.000-06:00 Completed

Read 270060 leave on no leaks present gw

248 F90 8645934524



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F89 9211285107

5076990252 Ramirez,Elizabeth (813) 598-2860

16897 Meadows St Jacqueline Chandler Art Austin

2020-01-28T14:18:18.000-06:00 MTRBBOX

Replace Reuse Meter Box, builder notified it was crushed. Fee Billed to Home Dynamics.

2020-01-30T00:00:00.000-06:00 2020-01-30T13:50:00.000-06:00 Completed

9942147329 MILLER,GEORGE (202) 497-3086

16901 Meadows St Jacqueline Chandler Art Austin

2020-01-28T14:19:18.000-06:00 MTRBBOX

Replace Reuse Meter Box, builder notified it was crushed. Fee Billed to Home Dynamics.

2020-01-30T00:00:00.000-06:00 2020-01-30T13:46:00.000-06:00 Completed

Replaced broken reuse meter box as per instructions. No meter.

16089 ST CLAIR ST Lisa August Garrett Wooding

2020-01-29T07:39:37.000-06:00 CHK STAT

Please turn off meter. Thank you, Lisa

2020-01-30T00:00:00.000-06:00 2020-01-30T12:13:00.000-06:00 Completed

Read 199150 Turn off and lock tag door no leaks present gw

248 F89 4044144632

2020-01-30T07:30:41.000-06:00 HIBILL

Please re-read meter and check for leaks. Larry 206-909-1516 thanks, Amber

2020-01-30T07:30:00.000-06:00 2020-01-30T12:22:00.000-06:00 Completed

Read 446150 Read meter no leaks present at time gw Left door hanger

248 F45 5653673313

0729197870 RANKIN,MARIO (407) 760-2470

Read 296740 Turn on waiver on file no leaks present gw

248 F89 4797827805

7344206675 MARSHALL,LARRY (206) 909-1516

3725 MAIDENCAIN ST Amber Melendez Garrett Wooding



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

16792 MEADOWS STREET Lisa August Garrett Wooding

2020-01-29T07:27:27.000-06:00 VACANCY

CHECK PREMISE FOR OCCUPANCY... TAG FOR NEW TO APPLY FOR SERVICE... THANK YOU, LISA

2020-01-29T07:27:27.000-06:00 VACANCY

CHECK PREMISE FOR OCCUPANCY... TAG FOR NEW TO APPLY FOR SERVICE... THANK YOU, LISA

2020-01-30T00:00:00.000-06:00 2020-01-30T10:07:00.000-06:00 Completed

Read 85610 Spoke with customer told them to apply for service. Gw

248 F89 9331847389

6288035155 JOHNSON,TYLER (407) 491-5341

CHECK PREMISE FOR OCCUPANCY... TAG FOR NEW TO APPLY FOR SERVICE... THANK YOU, LISA

2020-01-30T00:00:00.000-06:00 2020-01-30T10:07:00.000-06:00 Completed

Read 85610 Spoke with customer told them to apply for service. Gw

248 F89 9331847389

6288035155 JOHNSON,TYLER (407) 491-5341

16792 MEADOWS STREET Lisa August Garrett Wooding

2020-01-30T00:00:00.000-06:00 2020-01-30T10:07:00.000-06:00 Completed

Read 85610 Spoke with customer told them to apply for service. Gw

248 F89 9331847389

0676190097 Martin,Reginald (352) 321-6247

16792 MEADOWS STREET Lisa August Garrett Wooding

2020-01-29T07:27:27.000-06:00 VACANCY

Replaced 1 inch reuse curb valve and reuse meter box. No meter.

248 F89 9331847389

6288035155 JOHNSON,TYLER (407) 491-5341

16792 MEADOWS STREET Lisa August Garrett Wooding

2020-01-29T07:27:27.000-06:00 VACANCY

CHECK PREMISE FOR OCCUPANCY... TAG FOR NEW TO APPLY FOR SERVICE... THANK YOU, LISA



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take start read and leave on for new customer Margena 703-362-3944 thank you Kaitlynn

2020-01-29T18:00:00.000-06:00 2020-01-29T08:13:00.000-06:00 Completed

Meter read wrong on 1/16 @ 476120. Current read is 430820. Notify office for correction. Tag door. Provide read.

248 FS1 1069917443

9935466462 Guercio,Tom (630) 222-7772

3801 Myrtle Oak Ct Kaitlynn Gilbert Art Austin

2020-01-28T14:34:24.000-06:00 M-READ

MR ID: 157160119750, MR REMARK: BB. Provide current meter read, 15520. Replaced meter box and lid . Emailed Jacquee to back bill DR Horton. Freedom Homes.

248 F42 4116091245

5698920577 Burgos,Germania (917) 651-7731

2034 WHITE EAGLE ST Stephanie Muniz David Alberigi

2020-01-28T15:28:57.000-06:00 HIBILL

Please re-read meter and check for leaks, husband Guillermo called disputing bill and usage sated no diff in usage and no leaks, please tag door with findings, if necessary he 

can be reached at (917) 651-7731- Stephanie

248 FS1 4178462916

8437422493 Martenson,C.Peter (470) 535-4354

17338 Blazing Star Cir Batch System Art Austin

2020-01-27T19:00:52.000-06:00 MTRBBOX

2020-01-29T19:00:00.000-06:00 2020-01-29T10:54:00.000-06:00 Completed

3203595444 Lopez,Morgan (678) 939-0997

17528 Butterfly Pea Ct Glenda Thompson Art Austin

2020-01-28T11:03:30.000-06:00 M-READ

Please get read and leave on for new. Thanks, GT

2020-01-29T20:00:00.000-06:00 2020-01-29T09:45:00.000-06:00 Completed

Provide current meter read, 224800. Service left on as per instructions. No leaks at this time.

2020-01-30T00:00:00.000-06:00 2020-01-30T10:07:00.000-06:00 Completed

Read 85610 Spoke with customer told them to apply for service. Gw

248 FS2 3202354197



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F89 4685229344

8653517793 MORALES,WYNED (787) 307-1602

16893 Meadows St Jacqueline Chandler Art Austin

2020-01-28T14:17:11.000-06:00 MTRBBOX

7148529719 Lynch,Opal (240) 406-3320

16896 Meadows St Jacqueline Chandler Art Austin

2020-01-28T14:20:12.000-06:00 MTRBBOX

Replace Reuse Meter Box, builder notified it was crushed. Fee Billed to Home Dynamics.

2020-01-29T00:00:00.000-06:00 2020-01-29T09:13:00.000-06:00 Completed

Replaced damaged meter box lid. No meter, no read.

17377 Blazing Star Cir Sabrena Cooper Art Austin

2020-01-27T13:14:04.000-06:00 M-READ

Please take read and leave on for new. If needed Robert can be reached at 407 414 9464 SNC

2020-01-29T18:00:00.000-06:00 2020-01-29T09:28:00.000-06:00 Completed

Provide current meter read, 56240. Service left on as per instructions. No leaks at this time.

248 F89 9635440249

2020-01-28T14:04:30.000-06:00 M-READ

Please take a reading and leave on for new. Dione can be reached at 954-654-8041. Thanks Jen

2020-01-29T18:00:00.000-06:00 2020-01-29T09:19:00.000-06:00 Completed

Provide current meter read, 68050. No leaks at this time.

248 FS1 2114662446

3427313700 LEE,ROBERT W (407) 414-9464

2020-01-29T18:00:00.000-06:00 2020-01-29T09:38:00.000-06:00 Completed

Provide current meter read, 28810. Service left on as per instructions. No leaks at this time.

248 F90 5189730281

2037752426 LONG,DIONE (217) 597-0245

16567 Centipede St Jennifer Akers Art Austin



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

15412 GRAND HAVEN DR Jennifer Akers James Kilgore JR

2020-01-28T14:27:05.000-06:00 M-RECON

2020-01-27T10:31:31.000-06:00 M-READ

Take start read for Gabrielle # 844-858-9919, and leave on for new customer, Thank you, Sandra

2020-01-28T20:00:00.000-06:00 2020-01-28T12:42:00.000-06:00 Completed

Provide read.

248 F48 8447740374

8443700000 WALKER,NEVILLE (631) 234-9071

Take start read for Kelly # 504-408-2074, and leave on for new customer, Thank you, Sandra

2020-01-28T20:00:00.000-06:00 2020-01-28T08:18:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

248 F42 7900085124

4276776980 Progress Orlando LLC (844) 858-9919

2136 WHITE EAGLE ST Sandra Soto David Alberigi

2020-01-28T20:00:00.000-06:00 2020-01-28T08:31:00.000-06:00 Completed

Read meter leave on for new no leaks present dg Sewer cap and reuse box are good

248 FS1 5244625253

2578501547 Marvin,Kelly (504) 408-2074

3805 Myrtle Oak Ct Sandra Soto Danny Green

2020-01-27T10:01:39.000-06:00 M-READ

Replaced broken reuse meter box as per instructions. No meter.

248 FS2 9988022267

3647780750 Bourguet,Laura (908) 463-1735

17501 Butterfly Pea Ct Sandra Soto Danny Green

2020-01-27T10:46:51.000-06:00 M-READ

Take start read for Laura # 908-463-1735, and leave on for new customer, Thank you, Sandra

Replace Reuse Meter Box, builder notified it was crushed. Fee Billed to Home Dynamics.

2020-01-29T00:00:00.000-06:00 2020-01-30T13:48:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-01-28T18:00:00.000-06:00 2020-01-28T12:35:00.000-06:00 Completed

Provide read. Disconnect and lock. Tagged door.

248 FS2 6503767902

3100864182 Hernandez,Gabriel (352) 217-3335

17513 Butterfly Pea Ct Hayes Tiara Danny Green

Provide current meter read, 865490. Replaced meter box / lid assembly. No leaks at this time.

248 F42 3037169733

0257159664 SCHIFFLI,DAVID (407) 467-0251

2326 MAJESTIC EAGLE CIR Tazzaleen Leach David Alberigi

2020-01-27T12:00:25.000-06:00 M-OFF

please complete final read lock and tag for new customer

248 F45 5641437183

2835320600 HAYWARD,GARY (262) 613-2855

4519 OLYMPIA CT Glenda Thompson Art Austin

2020-01-27T14:24:32.000-06:00 MTRBBOX

4519 OLYMPIA CT, Gary @ 407-614-8579 reports meter box broken and caving in on one side. Please repair. thanks, Glenda

2020-01-28T20:00:00.000-06:00 2020-01-28T11:58:00.000-06:00 Completed

5410310000 JAMABO,VONETTA (352) 241-4831

2024 ONECCO CT Jerry Lazarre Art Austin

2020-01-27T09:35:33.000-06:00 M-SIO Taste or Odor in the Water

Customer reporting fowl order coming from water. Please check water for order. Customer will be home on 1/28/20. Contact is Vonetta at 352-241-4831 - Jerry

2020-01-28T20:00:00.000-06:00 2020-01-28T09:47:00.000-06:00 Completed

Provide current meter read, 282650. Spoke with customer and advised her that we had flushed the line at hydrant to improve water quality.

Neville has paid and waiver on file if we can please reconnect. He can be reached at 631-234-9071. Thanks Jen

2020-01-28T20:00:00.000-06:00 2020-01-28T14:57:00.000-06:00 Completed

Waiver on file...unlocked and turned on no leaks present

248 F40 5416611256



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 FS2 1478282442

9347952293 HORTA,ERIKA (920) 896-3750

17184 Goldcrest Loop Jerry Lazarre Danny Green

5021797952 ROSE,CARLA (954) 478-4401

17120 Goldcrest Loop Kathy Sillitoe Shawn Ebert

2020-01-13T12:11:13.000-06:00 IRRAUD

Irrigation audit scheduled for 1/23/2020 at 1:30pm with Shawn Ebert.

2020-01-27T20:00:00.000-06:00 2020-01-27T10:10:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system and found a few headshot of adjustment , went over some concerns with 

coverage problems , system was set by builders to run daily but settings were changed before my arrival , flagged areas of conern , went over all suggestions and current 

2912 Marlberry Ln Patricia Askia Danny Green

2020-01-27T09:54:32.000-06:00 M-READ

Take final read and leave on for Wendell, he will be home contact (407) 853-0219, Patricia

2020-01-28T18:00:00.000-06:00 2020-01-28T08:24:00.000-06:00 Completed

Read meter leave on for new no leaks present dg Sewer and reuse box there

248 FS2 8945023414

2020-01-27T12:27:57.000-06:00 M-READ

Please take final read and leave on. William can be reached at 407-761-4659. Thanks

2020-01-28T18:00:00.000-06:00 2020-01-28T08:54:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

248 FS2 6575302427

3262002743 RISTICK,LIZZY (352) 397-1802

Please take start read and leave on meter.. Gabriel contact # 352.217-3335- Tiara

2020-01-28T18:00:00.000-06:00 2020-01-28T08:50:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

248 F89 2325310089

3417213014 Wall,William C (407) 761-4659

16342 ST AUGUSTINE ST Zakia Bouldin Danny Green

2020-01-27T09:35:09.000-06:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-01-27T07:49:12.000-06:00 M-SIO Water Service Line Break

Service Line Leak, Main not shutting all the way off, Needs assistance , possibly a turn off done, to due repairs , Ryan Schmiege, Ph# 407-209-7435- Kelly

2020-01-27T20:00:00.000-06:00 2020-01-27T08:10:00.000-06:00 Completed

Provide current meter read. Customer has service line leak on his side of the meter. Turned off at curb valve to enable him to repair. Advised to call back for turn on when 

repairs are completed. ( regular business hours )

248 F40 7610193833

7610410000 ALLAMANI,ANTHONY (352) 243-6980

Please re-read meter and check for leaks. Customer complaining of high usage. Thanks

2020-01-27T20:00:00.000-06:00 2020-01-27T08:29:00.000-06:00 Completed

No leaks at this time. Use in 6 days is 2440 gallons or 407 gallons per day.30 day projected use would be approximately 12210 gallons. Needs to check irrigation settings and 

for leaks running. We are now at 1 day per week and settings should not exceed 20 minutes per zone. 4 zones will use approximately 9600 gallons per month plus in house use. 

248 F50 5337905161

6291527676 HAUSMANN,JACQUELYN (407) 808-4493

15734 BAY VISTA DR Kelly Hagan Art Austin

2020-01-27T20:00:00.000-06:00 2020-01-27T10:15:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter 3677520 and restored service.

248 F90 6089165109

4808824905 Bosc,Lisa (407) 902-6105

16261 Yelloweyed St Zakia Bouldin David Alberigi

2020-01-24T07:29:57.000-06:00 M-REREAD

Read meter leave on for new no leaks present dg

248 F50 2430582344

2498106493 DELLY,JEAN (631) 455-4568

15730 BAY VISTA DR Kelly Hagan Art Austin

2020-01-27T08:52:18.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Delly Jean , Ph# 631-455-4568- Kelly

2020-01-24T15:52:42.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Erika at 920-896-3750 . Thank you - Jerry,CS

2020-01-27T20:00:00.000-06:00 2020-01-27T10:16:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-01-27T18:00:00.000-06:00 2020-01-27T12:55:00.000-06:00 Completed

Installed new 5/8 inch Badger Meter # 19476380 on left front lot line with Ford DuC valve, riser and hose bib.

248 F90 3308323368

9158949873 Lynch,Barlow (202) 341-6214

Installed new 5/8 inch Badger Meter # 19476375 on right front lot line with Ford DuC valve, riser and hose bib.

248 F90 2951582474

9005397434 Rupram,Yudesh (973) 464-2299

3876 Fescue St Jacqueline Chandler Art Austin

2020-01-24T13:17:08.000-06:00 INSTLMTR

5/8 Lot 558

248 F90 0457031393

4602041613 HOWE,MICHAEL (352) 460-7303

3888 Fescue St Jacqueline Chandler Art Austin

2020-01-24T13:29:41.000-06:00 INSTLMTR

5/8 Lot 555

2020-01-27T18:00:00.000-06:00 2020-01-27T13:11:00.000-06:00 Completed

2924704901 Jager,Michael (832) 545-9567

3868 Fescue St Jacqueline Chandler Art Austin

2020-01-24T13:08:43.000-06:00 INSTLMTR

5/8 lot 560

2020-01-27T18:00:00.000-06:00 2020-01-27T10:49:00.000-06:00 Completed

Installed new 5/8 inch Badger Meter # 19476377 on left front lot line with Ford DuC valve, riser and hose bib.

2031 ONECCO CT Yoleydis Gonzalez James Kilgore SR

2020-01-27T09:17:08.000-06:00 M-SIO Water Quality

Please Investigate- Customer received letter of water contamination Water Smell like sewer- Thank you!CSR- Yoleydis

2020-01-27T20:00:00.000-06:00 2020-01-27T12:32:00.000-06:00 Completed

Spoke with homeowner and explained that our water was not contaminated, checked residual from outside hose bib and CL2 0.2 mg/l meter read 1812370. Will have field crew 

come in and flush.

248 F90 4814382410



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F50 8528831863

4949541516 Buel,Daniel (419) 699-5769

16123 DOGWOOD HILL ST Elise Christian Jonathan Pagan

2020-01-23T09:35:07.000-06:00 M-SIO Commision Complaint

CUSTOMER FILED FPSC COMPLAINT: MORE ABOUT RATE INCREASE - SAID WATER QUALITY IS POOR. **NO PRIOR COMPLAINT ABOUT WATER QUALITY** 

PLEASE CHECK WATER AT RESIDENCE, TAG DOOR WITH FINDINGS AND ENTER IN COMMENTS. (EC)

2020-01-27T18:00:00.000-06:00 2020-01-29T06:56:00.000-06:00 Completed

Operator on site to check water quality.Operator check cl2 residual,smell,taste and all was good. Cl2 residual was a 1.1ppm at 11:00am.

16100 YELLOWEYED DR Hayes Tiara Art Austin

2020-01-24T09:39:49.000-06:00 M-ON

Please take start read and turn on meter ..cust will be present.. Jessica contact # 440-714-3119- Tiara

2020-01-27T18:00:00.000-06:00 2020-01-27T09:57:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter 861650 and restored service.

248 F46 3804268220

2020-01-24T13:22:00.000-06:00 INSTLMTR

5/8 meter lot 584

2020-01-27T18:00:00.000-06:00 2020-01-27T07:29:00.000-06:00 Completed

Installed new 5/8 badger meter and new dual check valve dg

248 F89 0642154965

0221032572 KRAUSE,JESSICA (440) 714-3119

5/8 lot 565

2020-01-27T18:00:00.000-06:00 2020-01-27T09:40:00.000-06:00 Completed

Installed new 5/8" Badger Meter # 19121418 on right front lot line with Ford DuC valve, riser and hose bib.

248 F90 0651993157

8404688069 QUEZADA,ELVIS (407) 288-3765

4116 Deermoss Dr Jacqueline Chandler Danny Green

3848 Fescue St Jacqueline Chandler Art Austin

2020-01-24T13:12:18.000-06:00 INSTLMTR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-01-24T10:48:41.000-06:00 M-RECON

Please reconnect service.. recvd waiver.. DR Contact # 407-850-5200- TiaraAcctAlert:

2020-01-24T20:00:00.000-06:00 2020-01-24T13:15:00.000-06:00 Completed

Unlocked and turned on no leaks present. Jk

248 F48 3736721995

Turn on for new customer. Customer will be available.Samuel Oliveira at 786-626-8203.Thanks,Reggie

2020-01-24T20:00:00.000-06:00 2020-01-24T08:38:00.000-06:00 Completed

Read 1272130 Turn on customer home, small leak detected, customer is aware, will make repairs, left on gw

248 FS1 6873247891

7112023073 PIETRI,VIONETTE (321) 276-1906

17393 Blazing Star Cir Hayes Tiara James Kilgore JR

2020-01-26T10:58:00.000-06:00 2020-01-26T11:26:00.000-06:00 Completed

Received after hours call about no water. I looked back in the house f/a list. This house was severed on 1/8/2020 and was never reconnected. I advised the customer, that there 

nothing I can do for him and that he needed to call the office first thing in the morning.

248 F40 4549115717

3785495267 Castellon,Monserat (407) 800-9678

15925 GREATER GROVES BLVD Reginald Jerome Garrett Wooding

2020-01-23T12:15:34.000-06:00 M-ON

Read Tuesday 1/14, 1160810 Read Wednesday1/15, 1160810=0 gallons Read Thursday 1/16, 1160810=0 gallons Read Friday 1/17, 1160810=0 gallons Read Tuesday 1/21, 

1160810=0 gallons Read Wednesday 1/22, 1160820=10 gallons. Notify customer no answer. Tag door. Read Thursday 1/23, 1160820=0 gallons. Read Friday 1/24, 1160820=0 

248 F50 2433257143

2498106493 DELLY,JEAN (631) 455-4568

15730 BAY VISTA DR Lucity User James Kilgore JR

2020-01-26T11:04:39.000-06:00 M-SIO General Investigation

Customer after hours stating they have no water.

4255824250 S & L Properties of Orlando LLC (407) 635-6755

15721 BAY VISTA DR Lucity User David Alberigi

2020-01-14T13:26:07.000-06:00 M-SIO General Investigation

Please read meter for 7 days. Report any use to S&L Properties (407)635-6755. Report final findings to same.

2020-01-27T13:17:00.000-06:00 2020-01-27T10:17:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-24T14:14:00.000-06:00 2020-01-24T16:06:00.000-06:00 Completed

Technician removed meter #18427014 with a final read of 689,120. Install new 5/8 Badger Meter #19121399 per instructions. No continuous leaks present at meter. Em

Read 66120 Leave on no leaks present gw

248 FS2 8296674546

5551359297 Assis,Luciane (305) 244-7999

17365 Bracken Fern Ln Lucity User Elizabeth Marshowsky

2020-01-24T14:15:08.000-06:00 M-EXCHNG

Meter failed field test,please install new 5/8 Badger Meter.

248 F89 6982227256

6774563084 Faneytt-Mendez,Angela (917) 208-7757

16888 Meadows St Shanika Wright Garrett Wooding

2020-01-23T09:08:59.000-06:00 M-READ

Please take final read and leave on for new customer Angela Faneytt-Mendez 917-208-7757. SW

2020-01-24T18:00:00.000-06:00 2020-01-24T08:07:00.000-06:00 Completed

5690535790 ENRIQUEZ,ZAIRA (754) 204-1738

15339 PONCE DE LEON LN Kaitlynn Gilbert Garrett Wooding

2020-01-23T11:58:13.000-06:00 M-OFF

Please take final read and lock meter hang tag for new to apply Jose 407-230-7961. thank you Kaitlynn

2020-01-24T18:00:00.000-06:00 2020-01-24T08:15:00.000-06:00 Completed

Read 875120 Turn off and lock tag door no leaks present gw

15339 PONCE DE LEON LN Kaitlynn Gilbert Garrett Wooding

2020-01-23T11:58:13.000-06:00 M-OFF

Please take final read and lock meter hang tag for new to apply Jose 407-230-7961. thank you Kaitlynn

2020-01-24T18:00:00.000-06:00 2020-01-24T08:15:00.000-06:00 Completed

Read 875120 Turn off and lock tag door no leaks present gw

248 F48 3736721995

7148621668 ENRIQUEZ,ZAIRA (754) 204-1738



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0457489249 Hughes Brothers Construction, Inc. (352) 399-6829

Temp meter at 7305-1 US  HWY 27 Jacqueline Chandler David Alberigi

2020-01-22T11:54:02.000-06:00 INSTLMTR

2" temp meter

2020-01-23T18:00:00.000-06:00 2020-01-23T11:21:00.000-06:00 Completed

Deliver 2" temporary construction meter to Jeremy Smith with Hughes Brothers Construction along with a 2" flange kit. Meter #19165850 Read-0 Note: customer's responsibility 

for backflow and connection.

17393 Blazing Star Cir Batch System Garrett Wooding

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T13:33:00.000-06:00 Completed

Read 3540 Turn off and lock tag door no leaks present gw

248 F44 4290160862

2020-01-22T15:36:39.000-06:00 M-READ

Take final read fpr previous customer and leave on for new customner Carl Abrahams at 352-989-4196.Thanks,REggie

2020-01-23T20:00:00.000-06:00 2020-01-23T12:51:00.000-06:00 Completed

Read 1317730 Leave on no leaks present gw

248 FS1 6875482804

7112023073 PIETRI,VIONETTE (321) 276-1906

take final read & leave on for new. Wayne 321-301-7778

2020-01-24T00:00:00.000-06:00 2020-01-24T07:56:00.000-06:00 Completed

Read 180230 Leave on no leaks present gw

248 F46 2505179107

6715286635 ABRAHAMS,CARL (352) 989-4196

3032 SAMOSA HILL CIR Reginald Jerome Garrett Wooding

248 FS2 7908804531

8223151497 Ackley,Wayne (321) 301-7778

2908 Deerberry Ln Dominique Greenfield Garrett Wooding

2020-01-08T14:44:02.000-06:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-22T10:46:55.000-06:00 M-RECON

Please pick up sign tag and reconnect svc

2020-01-22T20:00:00.000-06:00 2020-01-22T11:26:00.000-06:00 Completed

298840 read Turn on customer home no leaks present gw

Kristins husband will be present please reconnect service cust paid verified paymnt (352) 978-8093, Patricia

2020-01-22T20:00:00.000-06:00 2020-01-22T14:34:00.000-06:00 Completed

Provide read of 2881,760, verify customer present, unlock, and restore service for customer per instructions. No continuous leaks present at meter. Em

248 FS2 0948592214

1919690229 MCCARTHY,SHANNON (707) 799-0992

17392 Painted Leaf Way Zakia Bouldin Garrett Wooding

2020-01-22T20:00:00.000-06:00 2020-01-22T07:54:00.000-06:00 Completed

Read 44030 Leave on no leaks present gw

248 F49 3103908288

0776639486 VELEZ,ORQUIDEA (407) 433-2661

15438 MARKHAM DR Patricia Askia Elizabeth Marshowsky

2020-01-22T14:03:16.000-06:00 M-RECON

Read 658240 no leaks present gw

248 FS1 9247672465

9369576044 MYERS,SUSAN (704) 488-4820

17846 Blazing Star Cir Reginald Jerome Garrett Wooding

2020-01-21T10:52:33.000-06:00 M-READ

Take final read for previous customer & leave on for new customer.Susan Myers at 704-488-4820.Thanks,REggie

248 F48 3645055723

9609856782 McGREEVY,PATRICIA (765) 661-2638

5454 CAPE HATTERAS DR Stephanie Muniz Garrett Wooding

2020-01-22T07:48:38.000-06:00 M-REREAD

Please re-read meter and confirm no more leaks, customer repaired leak on 11/27/2019- Stephanie

2020-01-23T18:00:00.000-06:00 2020-01-23T13:57:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-01-22T18:00:00.000-06:00 2020-01-22T08:56:00.000-06:00 Completed

Read 298830 Turn off and lock tag door no leaks present gw

248 F89 0646178767

0221032572 KRAUSE,JESSICA (440) 714-3119

16100 YELLOWEYED DR Ewan Dehnert Garrett Wooding

2020-01-21T10:15:26.000-06:00 M-OFF

248 FS2 0941141134

1919690229 MCCARTHY,SHANNON (707) 799-0992

17392 Painted Leaf Way Batch System Garrett Wooding

2020-01-20T19:28:48.000-06:00 M-CUT

Severance:

2020-01-22T19:00:00.000-06:00 2020-01-22T08:19:00.000-06:00 Completed

8110915391 Rayno,Jackie (772) 203-4560

17520 Butterfly Pea Ct Batch System Garrett Wooding

2020-01-20T19:28:48.000-06:00 M-CUT

Severance:

2020-01-22T19:00:00.000-06:00 2020-01-22T08:33:00.000-06:00 Completed

Read 120030 Turn off and lock tag door no leaks present gw

248 Lake Utilities (LUSI North) Sandra Soto James Kilgore JR

2020-01-22T10:16:55.000-06:00 M-SIO Water Main Break

Carl (617) 899-4121@ 16615 CITRUS PKWY, CLERMONT, FL, 34714 called reporting leak in front of premise on street , water all over road, please investigate, Thank you, 

Sandra

2020-01-22T20:00:00.000-06:00 2020-01-22T13:28:00.000-06:00 Completed

248 FS2 2236063053

248 2923992687

2920910000 248 Lake Utilities (LUSI North)



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2408070271 Loconti,Bonita (216) 401-5267

3418 SWALLOW HILL ST Kaitlynn Gilbert Elizabeth Marshowsky

2020-01-21T10:00:41.000-06:00 M-READ

Please take start read and leave on for new customer Bonita 216-401-5267 thank you Kaitlynn

2020-01-22T18:00:00.000-06:00 2020-01-22T13:07:00.000-06:00 Completed

17333 Bracken Fern Ln Alisha Greer Garrett Wooding

2020-01-21T09:26:03.000-06:00 M-ON

Please turn on and take start read for new customer..Wendy 407-575-5392..Waiver on file..Alisha CR

2020-01-22T18:00:00.000-06:00 2020-01-22T08:12:00.000-06:00 Completed

Read 136040 Turn on waiver on file no leaks present gw

248 F46 5366138573

2020-01-21T15:45:37.000-06:00 M-ON

Please turn on for new customer Luke Ressler 314-369-9763. Signed tag on door. SWAcctAlert:

2020-01-22T18:00:00.000-06:00 2020-01-22T13:27:00.000-06:00 Completed

Provide read of 429,320, collect signed waiver, unlock, and turn service on for new customer per instructions. No continuous leaks present at meter. Em

248 FS2 1633167331

8346176121 MERONEK,KENT (715) 340-1014

Take final read turn off hang tag for new....

2020-01-22T18:00:00.000-06:00 2020-01-22T08:24:00.000-06:00 Completed

Read 296730 Turn off tag door no leaks present gw

248 F50 9418574842

8897033107 Ressler,Luke (314) 369-9763

15854 BAY VISTA DR Shanika Wright Elizabeth Marshowsky

Read 861650 Turn off tag door no leaks present gw

248 FS2 5667834977

7953946736 HARIJONO,INDRA (314) 600-8564

17401 Painted Leaf Way Neal Franklin Garrett Wooding

2020-01-21T13:34:02.000-06:00 M-OFF



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-01-17T10:53:47.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Rosana Colon, can be contacted at 321-320-0959 , thanks Kelly

Please reconnect..Customer will be present...Jessica (321) 239-2989..Thank you..Alisha CR

2020-01-22T18:00:00.000-06:00 2020-01-22T11:20:00.000-06:00 Completed

Read 2222080 Turn on customer home no leaks present gw

248 FS2 9235964681

1512621945 Colon,Rosana (321) 320-0959

17944 Passionflower Cir Kelly Hagan Elizabeth Marshowsky

2020-01-22T18:00:00.000-06:00 2020-01-22T07:49:00.000-06:00 Completed

Read 35800 Leave on no leaks present gw

248 FS2 3954658861

1195195670 PINGALORE,MIKE (407) 752-0886

17617 SERENOA BLVD Alisha Greer Garrett Wooding

2020-01-22T10:30:31.000-06:00 M-RECON

Read 1067770 Leave on no leaks present gw

248 FS1 0855593939

6957606009 RODRIGUEZ,ROSA E (407) 289-6019

3830 Myrtle Oak Ct Dominique Greenfield Garrett Wooding

2020-01-21T14:25:17.000-06:00 M-READ

take final read & leave on for new. Rosa 407-289-6019

248 F89 6696750570

3725104564 MELENDEZ,KELSEY (610) 256-6680

3651 RYEGRASS ST Kelly Hagan Garrett Wooding

2020-01-21T08:41:17.000-06:00 M-READ

Take Final read and leave on for new customer, Kelsey Melendez , ph# 610-256-6680 -Kelly

2020-01-22T18:00:00.000-06:00 2020-01-22T09:23:00.000-06:00 Completed

Provide read of 1229,440, and leave service on for new customer per instructions. Water was flowing through meter, no answer at door. Technician contacted customer via 

contact number given. Customer was not home, but gave consent to leave on as their was someone present. Em



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Provide read of 525,350. Technician observed a leak of approximately.5 gpm. The leak was located after the dual check valve. Technician advised customer where the leak 

was and that the repair would be the homeowners responsibility. Technician offered to turn service off u til such time a repair can be made and customer declined. No further 

248 F46 0422732715

5317835105 DeBisschop,Mark (860) 538-5834

3204 HOLLY GROVE BLVD Kelly Hagan Garrett Wooding

2020-01-21T12:37:48.000-06:00 M-SIO Water Service Line Break

remodeling being done at location, leak inside, Plumber & Mark DeBisschop, having trouble getting service turned off at the main, as it is still trickling, even after turn off at 

meter, please assist , ph# 860-538-5834- Kelly

248 F89 8344707701

4272452722 ROSA,ARIEL (321) 287-2060

16221 YELLOWEYED DR Kelly Hagan Elizabeth Marshowsky

2020-01-21T13:59:20.000-06:00 M-SIO Water Service Line Break

Leak at meter, appears to be line break, please investigate, Mr Rosa, Ph#321-287-2060 - Kelly

2020-01-21T20:00:00.000-06:00 2020-01-21T14:23:00.000-06:00 Completed

6291527676 HAUSMANN,JACQUELYN (407) 808-4493

15734 BAY VISTA DR Jerry Lazarre David Alberigi

2020-01-21T07:57:12.000-06:00 M-SIO Water Service Line Break

Customer called about a possible leak. Please check for leaks and re-read meter. If necessary, customer [Ryan] can be reached at 407-209-7435. Thank you - Jerry, CSR

2020-01-21T20:00:00.000-06:00 2020-01-21T08:38:00.000-06:00 Completed

Meter showing leak of 2 gallons per minute. Spoke to Ryan by phone, did not want water turned off. Gave him tips on how to isolate leak Stated has wet spot in yard. Tag door. 

Provide read. 582000

15438 MARKHAM DR Amber Daffer Elizabeth Marshowsky

2020-01-20T14:23:03.000-06:00 M-OFF

Please turn off, hang tag and read meter. The payments the customer is making are NSF including the payment to restore service. The account is now cash only. Thank you, 

Amber

2020-01-21T20:00:00.000-06:00 2020-01-21T11:22:00.000-06:00 Completed

Provide read of 2881,740, lock service off, and tag door for customer per instructions. No continuous leaks present at meter. Em

248 F50 5336425335

2020-01-21T20:00:00.000-06:00 2020-01-21T12:23:00.000-06:00 Completed

Provide read of 242,810. Technician found no continuous leaks present at meter. No discrepancies found in read history. Technician left green door tag with possible factors 

that would contribute to a high bill. The home is a new build and the irrigation may still be on the settings from the builder. At this time the recommendations are to read meter 

248 F49 3106185655

0776639486 VELEZ,ORQUIDEA (407) 433-2661



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2481477233 Paulino,Nylka (727) 400-7224

15932 ROBIN HILL LOOP Stephanie Muniz Garrett Wooding

2020-01-14T08:56:35.000-06:00 M-OFF

17333 Bracken Fern Ln Kelly Hagan Garrett Wooding

2020-01-17T12:13:08.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Michael Caccavale, Ph# 516-578-6596 thanks, Kelly

2020-01-21T18:00:00.000-06:00 2020-01-21T08:46:00.000-06:00 Completed

Read 136040 Turn off tag door no leaks present gw

248 F46 8512906612

2020-01-16T19:00:56.000-06:00 M-EXCHNG

2020-01-21T19:00:00.000-06:00 2020-01-21T11:17:00.000-06:00 Completed

MR ID: 057507609977, MR REMARK: MS Exchanged out meter

248 FS2 1633942043

8346176121 MERONEK,KENT (715) 340-1014

2020-01-21T19:00:00.000-06:00 2020-01-21T14:05:00.000-06:00 Completed

MR ID: 210236742878, MR REMARK: GL Provide final read of 291,670 for meter#97553500. Install new 5/8 Badger Meter #19121396 per instructions. No continuous leaks 

present at meter. Em

248 F48 0571823901

0579600000 Nadal,Sonia (352) 227-4388

5331 CAPE HATTERAS DR Batch System James Kilgore JR

2020-01-21T20:00:00.000-06:00 2020-01-21T13:27:00.000-06:00 Completed

Exercised curb valve for customer. Advised him water was not running through meter, and to check his shut off, his hot water heater, and softener.

248 F42 2100223502

2100510000 MC DUFFIE,LYNN (352) 242-9434

16548 COOPERS HAWK AVE Batch System Elizabeth Marshowsky

2020-01-16T19:00:56.000-06:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-01-17T14:32:14.000-06:00 M-READ

Please obtain read and leave on for new. New is Kristin Tlatamone phone number 805-328-9549. Lorie

2020-01-21T18:00:00.000-06:00 2020-01-21T07:38:00.000-06:00 Completed

Provide read of 43,850, and leave service on for new customer per instructions. No leaks present at meter. Em

248 F90 3707075407

3215317231 INMAN,WENDY (561) 351-0683

16406 Yelloweyed Dr Amber Melendez Elizabeth Marshowsky

2020-01-21T18:00:00.000-06:00 2020-01-21T09:07:00.000-06:00 Completed

Read 1233390 Turn on waiver on file no leaks present gw

248 F90 1554723541

0530007242 Platamone,Krisitn (805) 328-9549

16318 Yelloweyed Dr Lorie Mayeski Elizabeth Marshowsky

2020-01-17T10:17:42.000-06:00 M-READ

Read 429310 Turn off tag door gw

248 F40 7800107263

7527702756 FLUHARTY,KEN (630) 360-6302

2203 STAR TRL Sabrena Cooper Garrett Wooding

2020-01-09T09:58:58.000-06:00 M-ON

PLEASE TURN ON SERVICES FOR MAIN STREET RENEWAL ***WAIVER ON FILE***IF NEEDED THEY CAN BE REACHED AT 512 579 2212 SNCAcctAlert:

248 F50 9416506899

8897033107 Ressler,Luke (314) 369-9763

15854 BAY VISTA DR Isabel Ceballos Garrett Wooding

2020-01-02T09:08:32.000-06:00 M-OFF

Final read & lock meter Cristy Pederson 352-243-3168

2020-01-21T18:00:00.000-06:00 2020-01-21T08:23:00.000-06:00 Completed

Please take final reading turn off lock and tag for new to apply-Stephanie

2020-01-21T18:00:00.000-06:00 2020-01-21T08:37:00.000-06:00 Completed

Read 2268540 Turn off tag door no leaks present gw



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read 2110 Leave on no leaks present gw

248 F48 2101520747

5914417687 THR FLORIDA LP (844) 858-9920

4722 POINT BONITA LN Jennifer Akers Garrett Wooding

248 FS1 8500448564

5017177211 Leath,Linda (407) 456-0969

3789 Myrtle Oak Ct Stephanie Muniz Garrett Wooding

2020-01-14T09:06:08.000-06:00 M-READ

Please take start read for new Linda, if necessary she can be reached at (407) 456-0969- Stephanie

2020-01-21T18:00:00.000-06:00 2020-01-21T07:47:00.000-06:00 Completed

6602835588 ANTONELLI,AUSTIN (267) 314-1453

16369 Yelloweyed Dr Tina Richardson Elizabeth Marshowsky

2020-01-17T14:48:23.000-06:00 M-READ

please take start read, Austin can reached at 267-314-1453...tina

2020-01-21T18:00:00.000-06:00 2020-01-21T07:59:00.000-06:00 Completed

Provide read of 136,240, and leave service on for new customer per instructions. No continuous leaks present at meter. Em

16337 Yelloweyed Dr Amber Melendez Elizabeth Marshowsky

2020-01-17T14:30:00.000-06:00 M-READ

Please take final read and leave tag for new. Thanks, Amber

2020-01-21T18:00:00.000-06:00 2020-01-21T07:48:00.000-06:00 Completed

Provide read of 336,390, leave service on, tag door for customer to apply for service. No continuous leaks present at meter. Em

248 F90 5028468762

Please take final read and leave on for new. Thanks, Amber

2020-01-21T18:00:00.000-06:00 2020-01-21T08:08:00.000-06:00 Completed

Provide read of 250,010, and leave service on,tag door for new customer to apply for new customer per instructions. No continuous leaks present at meter. Em

248 F90 3946349691

3452496047 CADIEUX,DAWN (732) 673-6747



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1240408728 Velez,Katherine (646) 387-4894

4316 Soft Rush Ct Lucity User Elizabeth Marshowsky

17200 Goldcrest Loop Yoleydis Gonzalez David Alberigi

2020-01-15T14:20:52.000-06:00 HIBILL

Please re-read meter and check for leaks- High Bill complaint- Customer Contact- Tamara-817-368-9872 Thank you! Yoleydis

2020-01-17T20:00:00.000-06:00 2020-01-17T14:01:00.000-06:00 Completed

No leaks at this time. Use in 22 days is 3910 gallons or 177 gallons per day. 30 day projected use would be approximately 5310 gallons. Needs to check irrigation settings and 

for leaks running. We are now at 1 day per week and settings should not exceed 20 minutes per zone. A typical system of 4 zones will use approximately 9600 gallons per 

248 F90 9390598964

2020-01-21T07:34:54.000-06:00 M-EXCHNG

Change meter due to it being put in backwards

2020-01-21T07:33:00.000-06:00 2020-01-21T09:11:00.000-06:00 Completed

New meter number 19476414 read at 10 Old meter number 19476505 read at 9998940 Changed out meter dg gw

248 FS2 9864874659

8438716351 Harris,Tamara (817) 368-9872

Take Final read and leave on for new customer, Stephen Skelton, ph# 727-631-3618 -Kelly

2020-01-21T18:00:00.000-06:00 2020-01-21T07:53:00.000-06:00 Completed

Read 135300 Leave on no leaks present gw

248 F89 5301230805

0816585398 Garcia,Conchita (360) 348-7175

16753 Meadows St Lucity User Danny Green

2020-01-21T18:00:00.000-06:00 2020-01-21T08:58:00.000-06:00 Completed

Read 2268270 Leave on no leaks present gw

248 FS2 7802826070

7377647505 SKELTON,STEPHEN (727) 631-3618

17625 Serenoa Blvd Kelly Hagan Garrett Wooding

2020-01-16T10:03:31.000-06:00 M-READ

2020-01-13T09:42:15.000-06:00 M-READ

Take read and leave on for new. THR FLORIDA LP 844-858-9920....Thanks Jen



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

PLEASE TAKE START READ CASSANDRA CAN BE REACHED AT 407-552-8119...TINA

2020-01-17T18:00:00.000-06:00 2020-01-17T12:48:00.000-06:00 Completed

Provide read of 223,780 for new customer per instructions. No continuous leaks present at meter. Em

248 FS2 6835790952

2601914276 ZARZAUR,ALAA (321) 210-9013

2020-01-17T18:00:00.000-06:00 2020-01-17T13:48:00.000-06:00 Completed

Provide read of 50,830 for new customer per instructions. No continuous leaks present at meter. Em

248 F43 7079193980

2463528254 FRANCOIS,CASSANDRA (407) 552-8119

16741 CITRUS PKWY Tina Richardson Elizabeth Marshowsky

2020-01-16T08:10:29.000-06:00 M-READ

changed from 1/16/2020 to 2/1/2020 for KPI. Please change the schedule date once waiver is received - Joanna

248 F90 2424495958

6251100000 GRAHAM,SHEILA (352) 638-4878

16357 YELLOWEYED DR Hayes Tiara Elizabeth Marshowsky

2020-01-16T09:20:16.000-06:00 M-READ

Please take start read and leave on meter.. Sheila contact # 407-421-2173- Tiara

248 F89 3553668633

0841591518 Progress Orlando LLC (844) 858-9919

3721 RYEGRASS ST Tina Richardson

2020-01-15T12:55:45.000-06:00 M-ON

waiting on waiver, Tiffany can be reached at 435-792-6644...tina

2020-01-17T18:00:00.000-06:00 2020-01-17T00:00:00.000-06:00 Completed

2020-01-16T19:09:48.000-06:00 M-SIO General Investigation

Customer observed water leaking in yard this am and its still leaking.

2020-01-17T19:07:00.000-06:00 2020-01-17T15:35:00.000-06:00 Completed

Technician spoke with customer through several calls. The customer wanted to avoid after hours fee in the event it was her irrigation. Customer continued to require assistance 

locating the meter box to verify if it were her leak. After the third call the customer advised she could only locate her neighbors meter box. Technician believed the large amount 



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Comments: Performed customer requested irrigation system audit , checked irrigation system and found it set with zone 1 with only 1 minute , all other zones were set to 35 

minutes , zones #1 and #4 did not run , went over concerns and issues with the entire system with David , found and fagged bad zone valves , SME

248 F46 9469073106

7409962063 Brennan,Daniela (845) 807-3007

248 F46 1881232440

1884700000 White,David (352) 242-4410

16049 Blossom Hill Loop Kathy Sillitoe Shawn Ebert

2020-01-10T13:21:02.000-06:00 IRRAUD

Irrigation audit scheduled on 1/16/2020 at 10:30am with Shawn Ebert.

2020-01-16T20:00:00.000-06:00 2020-01-21T12:41:00.000-06:00 Completed

2897574571 Zapata,Jose (407) 625-1632

17132 Goldcrest Loop Kathy Sillitoe Shawn Ebert

2020-01-13T14:30:44.000-06:00 IRRAUD

Irrigation audit scheduled for 1/16/2020 at 1:30pm with Shawn Ebert. KAS

2020-01-16T20:00:00.000-06:00 2020-01-21T12:56:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system and found a few bad leaking heads , went over some concerns with coverage 

problems , system was set by builders to run daily but settings were changed before my arrival , flagged areas of conern , went over all suggestions and current watering 

4316 Soft Rush Ct Jerry Lazarre Elizabeth Marshowsky

2020-01-17T08:55:21.000-06:00 HIBILL

Customer called about high bill. Please re-read meter and check for any leaks. If necessary, please contact customer [Katherine] at 646-387-4894. Thanks, Jerry, CSR

2020-01-17T08:55:00.000-06:00 2020-01-17T14:40:00.000-06:00 Completed

Customer had a very large amount of consumption due to the leak that occurred on Thursday evening after hours. Technician created a work order for that service 

investigation. Technician provided read if 201,100. Customer required no further assistance. Em

248 FS2 0263093866

2020-01-16T15:34:33.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Alaa - at 321-210-9013 - carl

2020-01-17T18:00:00.000-06:00 2020-01-17T13:39:00.000-06:00 Completed

Provide read of 105,660 for new customer per instructions. No continuous leaks present at meter. Em

248 F90 9393714910

1240408728 Velez,Katherine (646) 387-4894

17124 Goldcrest Loop Carl Crutchfield Elizabeth Marshowsky



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

5033 CAPE HATTERAS DR Roslyn Lide-Miller David Alberigi

2020-01-16T11:08:51.000-06:00 M-RECON

Please reconnect service, customer present. Allyson Giard 978-423-5493...Roslyn

2020-01-16T20:00:00.000-06:00 2020-01-16T12:37:00.000-06:00 Completed

Reconnect reuse. No leaks at this time. Provide read. 1183300

248 F90 3041060064

2020-01-16T11:06:58.000-06:00 M-RECON

Please reconnect service, Customer present. Allyson Giard 978-423-5493...Roslyn

2020-01-16T20:00:00.000-06:00 2020-01-16T12:40:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. 499400

248 F48 3945969595

7017616900 Malone,Ronald (216) 287-1751

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Mark Wintersgill at 352-978-7688. Thank you - Jerry,CS

2020-01-16T20:00:00.000-06:00 2020-01-16T08:54:00.000-06:00 Completed

Provide current meter read, 6099600. Service was on upon arrival. Picked up signed waiver.

248 F48 2215591089

7017616900 Malone,Ronald (216) 287-1751

5033 CAPE HATTERAS DR Roslyn Lide-Miller David Alberigi

2020-01-16T20:00:00.000-06:00 2020-01-21T12:15:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system and found it set with multiple start times , run times were short , days were 

incorrect ( program A = everyday ) , ( program B = Mon. / Fri. ) , found a few broken heads and one broken line under front sidewalk , flagged all areas of concern , with the 

248 F46 3938577995

7604190381 Johnston,Tracy (352) 978-7688

16009 HAWK HILL ST Jerry Lazarre Art Austin

2020-01-15T10:06:48.000-06:00 M-READ

15725 HERON HILL ST Kathy Sillitoe Shawn Ebert

2020-01-10T09:03:39.000-06:00 IRRAUD

Irrigation audit scheduled for 1/16/2020 at 8:30am with Shawn Ebert.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please re-read meter and check for leaks, Daniel called to dispute his bill for 01/09/2020 he stated no diff in usage was gone for week and no usage was done, he also stated 

he had new grass put in and had to water when he first moved in, please tag door with findings if necessary he can be reached at (407) 883-1625- Stephanie

2020-01-16T18:00:00.000-06:00 2020-01-16T10:28:00.000-06:00 Completed

No leaks at this time. Use in 24 days is 14450 gallons or gallons per day. 30 day projected use would be approximately 18060 gallons. Needs to check irrigation settings and for 

leaks running. We are now at 1 day per week and settings should not exceed 20 minutes per zone. 4 zones will use approximately 9600 gallons per month plus in house use. 

248 FS1 4168034767

2020-01-16T19:01:00.000-06:00 2020-01-16T12:52:00.000-06:00 Completed

MR ID: 634168695781, MR REMARK: GL...Meter was exchanged. New meter 19476437. See attached. No leaks. Line flushed. Read provide. EHO.

248 FS2 8543452018

3976001491 PENDLETON,DANIEL (407) 883-1625

17469 Butterfly Pea Ct Stephanie Muniz David Alberigi

2020-01-15T09:44:13.000-06:00 HIBILL

MR ID: 685829147038, MR REMARK: GL... Meter was exchanged. New meter 19476438. See attached. No leaks. Line flushed. Read provide. EHO.

248 F49 6344653641

6340510000 MARTINEZ,CARLOS A (321) 287-3081

15312 MARKHAM DR Batch System Erick Ortega

2020-01-15T19:01:45.000-06:00 M-EXCHNG

248 F49 6855356925

2437129985 BAINES,KEITH (407) 745-1507

15333 MARKHAM DR Batch System Erick Ortega

2020-01-15T19:01:45.000-06:00 M-EXCHNG

2020-01-16T19:01:00.000-06:00 2020-01-16T13:33:00.000-06:00 Completed

4996822366 Manghir,Sabrina (407) 694-5719

16378 Yelloweyed Dr Kaitlynn Gilbert David Alberigi

2020-01-15T11:59:41.000-06:00 M-REREAD

Please reread meter and check for leaks customer says construction workers have used water but does not understand why bill is so high she will be home and can be reached 

at 407-694-5719 thank you Kailtynn

2020-01-16T20:00:00.000-06:00 2020-01-16T10:56:00.000-06:00 Completed

No leaks at this time. Use in 27 days is 18610 gallons or 689 gallons per day. 30 day projected use would be approximately 20670 gallons. Needs to check irrigation settings 

and for leaks running. We are now at 1 day per week and settings should not exceed 20 minutes per zone. 4 zones at 20 minutes per zone will use approximately 9600 gallons 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Installed new 5/8 inch Badger meter #19121415, with Ford DuC valve, riser and hose bib.

248 FS1 0228220091

1832856236 Gregg,Mayberry (206) 799-3264

17834 Blazing Star Cir Jacqueline Chandler Art Austin

2020-01-15T08:13:03.000-06:00 INSTLMTR

5/8 lot 272

2020-01-16T18:00:00.000-06:00 2020-01-16T11:43:00.000-06:00 Completed

0016247573 CZEMBA,BARBARA (631) 689-8867

17818 Blazing Star Cir Jacqueline Chandler Art Austin

2020-01-15T07:41:03.000-06:00 INSTLMTR

5/8 Lot 268

2020-01-16T18:00:00.000-06:00 2020-01-16T12:37:00.000-06:00 Completed

Installed new 5/8 inch Badger Meter # 19121417 with Ford DuC valve, riser and hose bib on right front lot line.

17858 Blazing Star Cir Jacqueline Chandler Art Austin

2020-01-15T07:46:27.000-06:00 INSTLMTR

5/8 Lot 277

2020-01-16T18:00:00.000-06:00 2020-01-16T09:27:00.000-06:00 Completed

Installed new 5/8 inch Badger meter # 19121414 with Ford DuC valve, riser and hose bib on left front lot line. Installed new meter box and lid. Emailed Jacquee to back bill.

248 FS1 1108417463

2020-01-15T07:38:32.000-06:00 INSTLMTR

5/8 Lot 269

2020-01-16T18:00:00.000-06:00 2020-01-16T12:49:00.000-06:00 Completed

Installed new 5/8" inch Badger Meter # 19476449 on left front lot line with Ford DuC valve, riser and hose bib. Replaced meter box and lid. Emailed Jacquee to back bill builder. 

Emailed Chuck to have contractor repair kinked service and back bill builder. DR Horton.

248 FS1 1478852834

8645141799 VanWinkle,Nancy (518) 495-2219

1073734487 Duncan,Gary (719) 310-7258

17822 Blazing Star Cir Jacqueline Chandler Art Austin



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

15101 GREATER GROVES BLVD Roslyn Lide-Miller Art Austin

2020-01-14T08:52:25.000-06:00 M-READ

Take final read and leave on for new. SIGNPOST HOMES INC 844-824-0003....Roslyn

2020-01-16T18:00:00.000-06:00 2020-01-16T09:52:00.000-06:00 Completed

Provide current meter read, 1095000. Service left on as per instructions.

2020-01-13T14:31:45.000-06:00 INSTLMTR

2" temp meter in front of lot 362

2020-01-16T18:00:00.000-06:00 2020-01-16T00:00:00.000-06:00 Completed

Badge number 19360023, reading 0.   Provide 2" meter, customer to provide suitable back flow device. A. A.  For. C.S.

248 F40 0376059390

0761961802 PERRY,STEPHEN (954) 261-6579

5/8 Lot 327

2020-01-16T18:00:00.000-06:00 2020-01-16T08:17:00.000-06:00 Completed

Install new meter 19476447 with dual check valve and hose bib no leaks present gw

248 5492535268

8559751070 Hughes Brothers Construction, Inc. (352) 399-6829

Temp meter at Lot 362 Blazing Star Cir Jacqueline Chandler

2020-01-16T18:00:00.000-06:00 2020-01-16T08:35:00.000-06:00 Completed

Install new meter 19476450 with dual check valve and hose bib no leaks present gw

248 FS1 7457235228

6013172734 AGLER,JOHN (540) 578-2062

3704 Beautyberry Way Jacqueline Chandler Garrett Wooding

2020-01-15T07:43:39.000-06:00 INSTLMTR

248 FS2 7250120176

7614242602 TORRES,CARLOS (787) 448-0528

17152 Goldcrest Loop Jacqueline Chandler Garrett Wooding

2020-01-15T07:33:30.000-06:00 INSTLMTR

5/8 Lot 278



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-16T00:00:00.000-06:00 2020-01-16T09:13:00.000-06:00 Completed

Provide read. 700900

2020-01-16T12:26:00.000-06:00 2020-01-16T12:32:00.000-06:00 Completed

Remove meter#18750989 with a final read of 404,220. Install new 5/8 Badger Meter# 19476512. Technician provided info for reading meter independently as well as green door 

tag. No continuous leaks present at meter. Em

248 F89 8379765713

0841591518 Progress Orlando LLC (844) 858-9919

3721 RYEGRASS ST Tina Richardson David Alberigi

2020-01-15T13:01:39.000-06:00 M-READ

Workers must be putting in meter backwards because the read I got is what is on the meter. Dg Brockman representative will be at location on Monday 1/13 so technician can 

get current info and image as well. Em Technician met up with representative of Brokman. Provide the read of 4013,200. There are two images attached to coincide with the 

248 FS2 6622569952

5638359719 WHITE,DENISHA (407) 728-2188

2957 Marlberry Ln Lucity User Elizabeth Marshowsky

2020-01-16T12:30:28.000-06:00 M-EXCHNG

Meter failed the field test, exchange with new 5/8 Badger Meter.

248 8253556411

4559068042 BROCKMAN SITE DEVELOPMENT (407) 971-6948

Temp Hydrant Mtr behind 16300 Champlain St Lori Jones Elizabeth Marshowsky

2020-01-08T06:09:04.000-06:00 M-REREAD

Please reread meter for billing. Last FA states the meter is in the foreman's truck,but the read is not in line - read is as low as June 2018. Thanks. LLJ

2020-01-16T18:00:00.000-06:00 2020-01-16T15:14:00.000-06:00 Completed

0333698794 FLORIDA IDEAL VACATION HOMES 

AND MANAGEMENT

(844) 354-3325

15735 HERON HILL ST Carl Crutchfield Art Austin

2020-01-15T11:27:45.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Pattie at 844-354-3325 - Carl

2020-01-16T18:00:00.000-06:00 2020-01-16T08:58:00.000-06:00 Completed

Provide current meter read.

248 F46 4261159392



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F50 7293770222

9553687508 Lopez,Mayerlin (407) 480-9737

15900 AUTUMN GLEN AVE Stephanie Muniz Elizabeth Marshowsky

2020-01-14T12:02:11.000-06:00 M-READ

Please take start read for new Mayerryn, if necessary she can be reached at (407) 480-9737- Stephanie

2020-01-15T18:00:00.000-06:00 2020-01-15T14:23:00.000-06:00 Completed

1044186429 Verdecchio,Matt (856) 237-7439

15936 ROBIN HILL LOOP Roslyn Lide-Miller Elizabeth Marshowsky

2020-01-14T10:19:07.000-06:00 M-ON

Turn on for new customer. waiver on file. CREDIT SOLUTIONS INTERNATIONAL CO Leah Longhorn 863-381-7345... Roslyn

2020-01-15T18:00:00.000-06:00 2020-01-15T13:55:00.000-06:00 Completed

Provide read of 1379,820, customer present for turn on. No continuous leaks present at meter. Em

16009 HAWK HILL ST Jerry Lazarre Erick Ortega

2020-01-15T08:41:30.000-06:00 M-RECON

Please reconnect service. Someone will be home. Contact is Mark Wintersgill at 352-978-7688 or Leane at 863-224-4597. Thanks. Jerry

2020-01-15T20:00:00.000-06:00 2020-01-15T12:22:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 6098830. EHO.

248 F46 9619162250

2020-01-15T09:50:35.000-06:00 M-EXCHNG

Please exchange scratched meter.

2020-01-15T20:00:00.000-06:00 2020-01-15T09:57:00.000-06:00 Completed

Exchange scratched meter with new New meter 19476488 read 10 Old meter 34024839 read 1648750 Extended curb valve so it was accessible, with 3/4 inch brass nipple, 3/4 

inch FIP x FIP curb valve, new meter brass, new meter, and new dual check valve. No leaks present gw

248 F46 3936229449

7604190381 Johnston,Tracy (352) 978-7688

248 F50 8744912542

8745210000 CHAMBERS,SAMUEL (352) 243-3595

16013 BAY VISTA DR Lucity User Garrett Wooding



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

17084 Goldcrest Loop Zakia Bouldin David Alberigi

2020-01-14T14:18:07.000-06:00 M-SIO General Investigation

Customer inquiring if we could come out to check and see if the re-used system has a clog or leak in it. If this is not something that we do, please contact Karen at 401-479-

3802 to adv who she may need to contact. Thanks

2020-01-14T20:00:00.000-06:00 2020-01-14T15:35:00.000-06:00 Completed

2020-01-13T11:07:37.000-06:00 HIBILL

Cust complaining of high bill. Please re-read meter and check for leaks.. S&L Properties contact # 407-635-6755- Tiara

2020-01-14T20:00:00.000-06:00 2020-01-14T13:16:00.000-06:00 Completed

No leaks at this time. Use in 29 days is 4420 gallons or 152 gallons per day. 30 day projected use would be approximately 4560 gallons. Use is consistent with use from past 

year. Looks like something has been reset or turned off like irrigation? We are now at 1 day per week and settings should not exceed 20 minutes per zone. Also irrigation should 

248 FS2 7093946286

3685429043 Camboia,Karen (401) 749-3812

Samuel Chambers called stating that valve is missing from the meter. Please investigate and tag customers door with update and advise he will need to install a valve on his 

side of the meter if he needs access to valve. He doesn't understand this and believes he should have access to valve on utility's side of meter. Thanks, Kaam

2020-01-15T00:00:00.000-06:00 2020-01-15T09:44:00.000-06:00 Completed

Service needs to be moved forward gw. Contractor has been notified and will schedule. 1/13/19. New box placed at meter

248 F50 8525972944

4255824250 S & L Properties of Orlando LLC (407) 635-6755

15721 BAY VISTA DR Hayes Tiara David Alberigi

2020-01-15T18:00:00.000-06:00 2020-01-15T14:04:00.000-06:00 Completed

Provide read of 1017,360 and leave service on for new customer per instructions. No continuous leaks present at meter. Em

248 F50 8743901987

8745210000 CHAMBERS,SAMUEL (352) 243-3595

16013 BAY VISTA DR Kaamilya Pereira Garrett Wooding

2020-01-07T09:27:48.000-06:00 MTRBBOX

Provide read of 3590,820, and leave service on for new customer per instructions. No continuous leaks present at meter. Em

248 F89 4586386967

0986080528 NEELEY,LINDSEY (407) 748-7396

3700 RYEGRASS ST Jennifer Akers Elizabeth Marshowsky

2020-01-14T12:59:15.000-06:00 M-READ

Please take a reading and leave on for new. Lindsey can be reached at 407-748-7396. Thanks Jen



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take final read and leave on for new customer Jeffrey Brown 951-850-7736. SW

2020-01-14T18:00:00.000-06:00 2020-01-14T07:56:00.000-06:00 Completed

Read 1185260 Leave on no leaks present gw

248 FS2 3826038610

3644870472 Brown,Jeffrey (951) 850-7736

17472 Butterfly Pea Ct Shanika Wright Garrett Wooding

2020-01-13T10:20:04.000-06:00 M-READ

Technician scheduled meter test for Thursday 1/16 at 10:00. Em The meter failed the minimum flow rate with an 80% accuracy, passed the median flow rate with a 100% 

accuracy, and passed the maximum flow rate with a 98.60% accuracy. The meter failed with an overall accuracy of 92.80%, as well as the 80% on the minimum flow rate test. 

248 F40 7026306532

8269565073 Nieves,Tatiana (407) 590-5645

15115 GREATER GROVES BLVD Yoleydis Gonzalez Garrett Wooding

2020-01-13T09:35:45.000-06:00 M-READ

Take final read and Leave On for new customer. Customer contact Homeward- 407-221-6148. Thank you!Yoleydis

248 FS2 6625491974

5638359719 WHITE,DENISHA (407) 728-2188

2957 Marlberry Ln Kelly Hagan Elizabeth Marshowsky

2020-01-13T09:15:05.000-06:00 TESTMTR

Call Customer to schedule Field Meter Test, Denisha White , Ph# 407-728-2188 - Kelly

2020-01-14T20:00:00.000-06:00 2020-01-16T12:25:00.000-06:00 Completed

3988727547 Greater Lakes / Sawgrass Bay HOA (407) 399-2426

Tahoe Circle and Superior Irrigation Kelly Hagan Garrett Wooding

2020-01-14T07:53:07.000-06:00 M-SIO Water Main Break

Corner of Superior and Tahoe, Leak , as water running, coming up from ground at location, Neighbor states been running for about 2 days, water loss , Cathy Drew , 954-464-

0233- Kelly

2020-01-14T20:00:00.000-06:00 2020-01-14T13:24:00.000-06:00 Completed

Called hoa it is their irrigation main. Tested fir chlorine, it does have chlorine. Turned off at backflow, marked area for hoa to fix gw

Spoke to Mr. on site. This is a high bill investigation. No leaks at this time. Use in 29 days I'd 11180 gallons or 386 gallons per day. 30 day projected use would be approximately 

11580 gallons. Customer is satisfied with that. 42000 gallons was with irrigation set higher do to new grass. Provide read. 228150

248 F45 3485478243



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F40 5839461440

7813724443 IH2 PROPERTY FLORIDA LP (844) 858-9920

15605 GREATER GROVES BLVD Shanika Wright Elizabeth Marshowsky

2020-01-13T10:09:13.000-06:00 M-RECON

Please reconnect service for IH2 Property Florida LP 844-858-9920. Waiver on File. SWAcctAlert:

5753239632 SHAW,COREY (407) 486-1249

16181 YELLOWEYED DR Sandra Soto David Alberigi

2020-01-09T09:02:05.000-06:00 HIBILL

Reread meter and check for leaks Usage: 69,630 in questions, not aware of any leaks, Julia can be reached at 239-645-2948, please contact when on site, would like to meet 

with. Please tag w/ results if no present. Thank you, Sandra

2020-01-13T20:00:00.000-06:00 2020-01-13T13:52:00.000-06:00 Completed

Leak. 3 gallons per minute. Make contact with Julia at premise. Leaking through irrigation. Shut off at backflow. Still leaking 0.5 gallons per minute. Hose bib on right rear of 

house is leaking through, valve doesn't work. Suggested she call plumber for hose bib and landscaper for irrigation. She can also install an adapter with a shut off on bib. She 

17537 Butterfly Pea CT Patricia Askia Garrett Wooding

2020-01-13T10:15:46.000-06:00 M-READ

Take final read and leave on for Christopher,(815) 735-9620,set up paperless billing per his req, 9879988288 Patricia

2020-01-14T18:00:00.000-06:00 2020-01-14T07:31:00.000-06:00 Completed

Read 28880 Leave on no leaks present gw

248 F89 9151063433

2020-01-10T07:19:20.000-06:00 M-READ

Take Final read and leave on for new customer, Princess/Open Door , ph#866-830-5246 -Kelly

2020-01-14T18:00:00.000-06:00 2020-01-14T07:59:00.000-06:00 Completed

Read 584980 Leave on no leaks present gw

248 FS2 0700196815

9879988288 Brown,Christopher (815) 735-9620

2020-01-14T18:00:00.000-06:00 2020-01-14T07:39:00.000-06:00 Completed

Read 152120 Leave on no leaks present gw

248 F41 0906355327

0777256302 Progress Orlando LLC (844) 858-9919

16014 CHICHESTER CT Kelly Hagan Garrett Wooding



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Temp Hydrant Mtr at 17555 Sawgrass Bay 

Blvd

Lori Jones

2019-12-31T13:14:19.000-06:00 M-NOREAD

2019-12-16T11:47:35.000-06:00 TESTMTR

Call customer to schedule a meter test,The customer has a high bill case done on 12/13/19 already,His bill was low in 9/2019 then high in 10/19 Then low again on 11/2019.His 

name is Thomas Halpin at cell#352-874-8128.Thanks,REggie

2020-01-13T20:00:00.000-06:00 2020-01-22T11:51:00.000-06:00 Completed

Left message 12/20 @10:15a.m. Test scheduled for Thursday 1/9 @10:00.a.m. Technician left message with customer to reschedule due to meter tester out of service at 3:26 

on Wednesday 1/8. Em Customer returned call and would like to address issue on Monday as he will be going out of town. Technician spoke with customer and rescheduled 

248 FS2 6040081137

2639904988 Jordan Brothers Construction (407) 226-8840

Denisha White, request her water be tested for quality, as family is experiencing Bacteria/Ringworm, as she believes , it's being caused by the water family is bathing in - Kelly

2020-01-13T20:00:00.000-06:00 2020-01-13T12:58:00.000-06:00 Completed

Spoke with resident about water quality and explained that the water is safe and that we test our water monthly per state requirements. Meter read #403780 CL2 1.03 mg/l.

248 F40 5703109916

6507562007 HALPIN,THOMAS (813) 509-1206

1829 NECTARINE TRL Reginald Jerome Elizabeth Marshowsky

2020-01-13T20:00:00.000-06:00 2020-01-13T13:43:00.000-06:00 Completed

Customer present. Found meter all ready open. Customer told me he make the payment and he need the water because his daughters is coming to stay on the weekend. He 

told me that, he call the office and let them know about it. I explain to him he need to wait until one of the technician came and unlocked the meter and turned service on again, 

248 FS2 6622949985

5638359719 WHITE,DENISHA (407) 728-2188

2957 Marlberry Ln Kelly Hagan James Kilgore SR

2020-01-13T09:06:21.000-06:00 M-SIO Water Miscellaneous Complaint

Provide read of 316,080, unlock, and restore service for customer per instructions. No leaks present at meter. Em

248 F89 9957018190

8983808936 GARRILLO,AVIDAN (772) 240-4102

16436 CENTIPEDE ST Hayes Tiara Erick Ortega

2020-01-13T12:27:12.000-06:00 M-RECON

Please reconnect service.. cust will be present... Avidan contact # 772-240-4102- Tiara

2020-01-13T20:00:00.000-06:00 2020-01-13T13:11:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-01-10T21:16:00.000-06:00 2020-01-10T21:27:00.000-06:00 Completed

Looked up history. Premise severed 1/7 still locked off since last severance. Customer stated paid, but no reconnect order. Explained to her we cannot turn on water with out 

work order. Instructed her to call office first thing Monday morning.

248 F49 3951697864

3784835081 GIRALDO,AURA (407) 837-1764

15249 MARKHAM DR Isabel Ceballos David Alberigi

2020-01-10T08:35:45.000-06:00 M-ON

This premise was severed on 1/8, with no reconnect order. Called customer and left message explaining situation and there was nothing we could do until she called office on 

Monday morning.

248 F89 9955024881

8983808936 GARRILLO,AVIDAN (772) 240-4102

16436 CENTIPEDE ST Lucity User David Alberigi

2020-01-10T21:19:53.000-06:00 M-SIO General Investigation

Customer called after hours call center with no water.

248 F40 5834802628

7813724443 IH2 PROPERTY FLORIDA LP (844) 858-9920

15605 GREATER GROVES BLVD Lucity User David Alberigi

2020-01-11T10:29:52.000-06:00 M-SIO General Investigation

Customer called after hours call center with no water

2020-01-11T10:24:00.000-06:00 2020-01-11T10:43:00.000-06:00 Completed

2639904988 Jordan Brothers Construction (407) 226-8840

Temp Hydrant Mtr at 17555 Sawgrass Bay 

Blvd

Jacqueline Chandler Elizabeth Marshowsky

2020-01-02T11:57:34.000-06:00 M-OFF

Per Danny, meter is in Jordan Bros. possession but no longer being used. Contacted Jordan Brothers to get meter back. Once we have meter please provide final read.

2020-01-13T18:00:00.000-06:00 2020-01-13T09:24:00.000-06:00 Completed

Bobby contacted me and is going to call Monday to meet up.. read is 2000200 dg Bobby never called to meet up with meter. 1/6/2020 called left voicemail Spoke with Bobby at 

407-409-1352 regarding meter that will be turned in. He advised he has possession of meter and will be in the area on 1/10. Bobby is unsure of when he will be in area, so he is 

Please read meter for billing. Thanks. LLJ

2020-01-13T18:00:00.000-06:00 2020-01-13T00:00:00.000-06:00 Completed

Jaquee is going to email guy to find out where meter is dg Bobby hasn't returned meter or my calls dg 1/7/2020 no call from Bobby left voicemail dg 1:22pm Spoke with Bobby at 

407-409-1352 regarding meter that will be turned in. He advised he has possession of meter and will be in the area on 1/10. Bobby is unsure of when he will be in area, so he is 

248 FS2 6042007255



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F46 5371836644

5378600000 BANNERMAN,DON (519) 396-8105

2815 SAND PINE ST Sandra Soto David Alberigi

5190743666 ORTIZ,LOUIS

5437 CAPE HATTERAS DR Dominique Greenfield David Alberigi

2020-01-09T15:05:33.000-06:00 M-RECON

please reconnect service. Louis will be present. 917-463-7657check if there is a leak please(tina) waiver on file

2020-01-10T20:00:00.000-06:00 2020-01-10T20:43:00.000-06:00 Completed

No waiver. No one answered door. Call Louis, claims not his house, it's his cousins? (Per Lake County Prop records, Louis Ortiz and Katherine Colon are the owners). Let him 

know to leave waiver on door and call office. 10:35a.m. Second check at 3:30p.m., waiver still not signed. Received call from after hours call center. Called customer, he stated 

3849 CINNAMON FERN LOOP Jerry Lazarre Art Austin

2020-01-10T07:47:42.000-06:00 M-RECON

Please reconnect service. Customer will be home. Point of contact is Dawn at 325-223-0219. Thanks, Jerry

2020-01-10T20:00:00.000-06:00 2020-01-10T08:12:00.000-06:00 Completed

Obtained signed waiver. read meter, 454950 and restored service.

248 F48 1454187602

2020-01-09T09:51:32.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Robert at 405-669-5767. Thank you - Jerry,CS

2020-01-10T20:00:00.000-06:00 2020-01-10T07:53:00.000-06:00 Completed

Read 776110 No leaks present gw

248 F47 4348232256

3374125656 DICKERSON,DAWN (352) 223-0219

Customer paid, turn on Signed tag on door. (did another f/a per Operator's email)

2020-01-10T20:00:00.000-06:00 2020-01-10T08:46:00.000-06:00 Completed

Customer called after hours call center with no water. Explained to him there was no waiver for reconnect, to fill out waiver and leave on door. Someone will be by to reconnect. 

Collect waiver from door. Reconnect. No leaks at this time. Provide read. 2244530

248 F40 4620239201

8419552793 Crane,Robert (405) 669-5767

2216 KIWI TRL Jerry Lazarre Garrett Wooding



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:17011 Basswood Ln Shelia Meacham David Alberigi

2019-12-31T19:26:09.000-06:00 M-WARN

Severance:

2020-01-10T19:00:00.000-06:00 2020-01-10T00:00:00.000-06:00 Completed

Notified Kevin in sales office. Em

248 FS2 2841477928

1785074862 Ortiz,Sabrina (845) 206-5052

Severance:

2020-01-10T19:00:00.000-06:00 2020-01-10T10:11:00.000-06:00 Completed

Notified Kevin in Sales office. Em

248 F90 2296033408

2439261997 ROMANU,TATIANA (407) 530-8967

4240 Beargrass St Batch System

2020-01-10T20:00:00.000-06:00 2020-01-10T11:11:00.000-06:00 Completed

Provide read of 304,880, verify customer present, unlock, and restore service for customer per instructions. No leaks present at meter. Em

248 F90 9382332574

9282806663 Taylor Morrison (407) 413-8709

3816 Fescue St Batch System Elizabeth Marshowsky

2019-12-31T19:26:09.000-06:00 M-CUT

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. 670500

248 F42 7619488001

5210798734 MARTE,ALTAGRACIA

16349 COOPERS HAWK AVE Sandra Soto Elizabeth Marshowsky

2020-01-10T10:09:10.000-06:00 M-RECON

Pick up tag and reconnect service for Altagracia # 352-341-9028 , please, Thank you, Sandra

2020-01-10T14:21:02.000-06:00 M-RECON

Pick up tag and reconnect service for Don # 519-396-8105, please, Thank you, SandraAcctAlert:

2020-01-10T20:00:00.000-06:00 2020-01-10T15:31:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-01-10T18:00:00.000-06:00 2020-01-10T10:32:00.000-06:00 Completed

Provide read of 10 for billing per instructions. No leaks present at meter. Em

248 FS2 7959084379

0977951224 Whitenett,Matthew (508) 579-0576

Provide read of 270 for billing per instructions. Technician tightened nut before meter has leak was observed. No leaks present at meter. Em

248 FS1 9975533559

4982368598 LUZUNARIS,MARY (352) 243-3561

3777 Myrtle Oak Ct Shelia Meacham Elizabeth Marshowsky

2020-01-09T14:07:47.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

248 FS1 8290597481

3682008690 WITTENBERG,NANCY (847) 945-3107

3797 Myrtle Oak Ct Shelia Meacham Elizabeth Marshowsky

2020-01-09T13:56:51.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-01-10T18:00:00.000-06:00 2020-01-10T10:30:00.000-06:00 Completed

8725689698 Karatza,Victoria (810) 874-8329

2925 Deerberry Ln Shelia Meacham David Alberigi

2020-01-09T10:55:39.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-01-10T18:00:00.000-06:00 2020-01-10T14:05:00.000-06:00 Completed

Provide read. 150

2020-01-09T10:52:09.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-01-10T18:00:00.000-06:00 2020-01-10T13:50:00.000-06:00 Completed

Provide read. No use on meter. 0

248 FS2 3250795638



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 FS2 3193293862

9815946539 Pederson,Matthew (352) 978-1390

7981333047 Betancourt,Esther (585) 354-3436

17113 Basswood Ln Shelia Meacham Elizabeth Marshowsky

2020-01-09T10:58:39.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-01-10T18:00:00.000-06:00 2020-01-10T12:33:00.000-06:00 Completed

Provide read of 550 for billing per instructions. No leaks present at meter. Em

3781 Myrtle Oak Ct Shelia Meacham Elizabeth Marshowsky

2020-01-09T11:18:28.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-01-10T18:00:00.000-06:00 2020-01-10T10:39:00.000-06:00 Completed

Provide read of 840 for billing per instructions. No leaks present at meter. Em

248 FS2 3936021699

2020-01-09T13:34:28.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-01-10T18:00:00.000-06:00 2020-01-10T10:43:00.000-06:00 Completed

Provide read of 280 for billing per instructions. No leaks present at meter. Em

248 FS1 4019389975

8723360556 BENTIVENGO,ROBIN (816) 266-0845

Please provide read for billing. Thanks Shelia

2020-01-10T18:00:00.000-06:00 2020-01-10T12:57:00.000-06:00 Completed

Provide read of 500 for billing per instructions. No leaks present at meter. Em

248 FS1 4589856898

5708393738 Capron,Diane (732) 682-4176

3793 Myrtle Oak Ct Shelia Meacham Elizabeth Marshowsky

17936 Passionflower Cir Shelia Meacham Elizabeth Marshowsky

2020-01-09T13:53:45.000-06:00 M-NOREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-01-09T10:46:15.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-01-10T18:00:00.000-06:00 2020-01-10T08:10:00.000-06:00 Completed

Read 210 No leaks present gw

248 FS2 2251303636

Please provide read for billing. Thanks Shelia

2020-01-10T18:00:00.000-06:00 2020-01-10T08:36:00.000-06:00 Completed

Read 770 No leaks present gw

248 FS2 0691887637

1005104594 MCELROY,JOHN (816) 679-1927

17047 Basswood Ln Shelia Meacham Garrett Wooding

2020-01-10T18:00:00.000-06:00 2020-01-10T08:38:00.000-06:00 Completed

Read 300 No leaks present gw

248 FS2 2578888906

1388418751 Christman,Audrey (516) 547-5343

17536 Butterfly Pea Ct Shelia Meacham Garrett Wooding

2020-01-09T10:36:44.000-06:00 M-NOREAD

Read 20 No leaks present gw

248 FS2 2774024263

7185596368 Rodrigues,Renata (321) 900-7823

17533 Butterfly Pea Ct Shelia Meacham Garrett Wooding

2020-01-09T10:47:41.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

17117 Basswood Ln Shelia Meacham Garrett Wooding

2020-01-09T10:53:55.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-01-10T18:00:00.000-06:00 2020-01-10T08:23:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-01-10T18:00:00.000-06:00 2020-01-10T08:33:00.000-06:00 Completed

Read 431060 Meter number is 19218971 17509 meter number is 19218969

248 FS2 7902564531

Provide read of 10 for billing per instructions. No leaks present at meter. Em

248 FS2 6811811350

2182296745 HERNANDEZ,MARIA (407) 558-4822

17505 Butterfly Pea Ct Shelia Meacham Garrett Wooding

2020-01-09T09:56:04.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

248 FS1 4130851389

9474144903 Palms at Serenoa (407) 480-4200

3614 Blue Sage Loop Palms at Serenoa Irrig Shelia Meacham Elizabeth Marshowsky

2020-01-09T08:34:03.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-01-10T18:00:00.000-06:00 2020-01-10T10:49:00.000-06:00 Completed

5555515559 WORKINGER,LYNNE (717) 434-3388

17164 Goldcrest Loop Jennifer Akers Elizabeth Marshowsky

2020-01-09T13:11:49.000-06:00 M-READ

Please take a reading and leave on for new. Lynne can be reached at 717-434-3388. Thanks Jen

2020-01-10T18:00:00.000-06:00 2020-01-10T12:39:00.000-06:00 Completed

Provide read of 379,970 and leave service on for new customer per instructions. No leaks present at meter. Em

2912 Deerberry Ln Shelia Meacham Garrett Wooding

2020-01-09T10:44:27.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-01-10T18:00:00.000-06:00 2020-01-10T08:45:00.000-06:00 Completed

Read 10 No leaks present gw

248 FS2 3237499486

1423030786 Sala,Ashley (607) 743-1028



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5690535790 ENRIQUEZ,ZAIRA (754) 204-1738

15339 PONCE DE LEON LN Janice Williams Elizabeth Marshowsky

2020-01-10T11:42:58.000-06:00 M-SIO Water Miscellaneous Complaint

PLEASE CHECK PREMISE, CUSTOMER WILL BE ON PROPERTY PER PREVIOUS NOTES, OPS TURNED ON WATER BUT WATER GOING THRU METER WHEN, DID 

NOT TURN ON, CUSTOMER NEEDS TO SEE WHERE LEAK TO SEE WHAT STEPS ARE NEXT, JOSE/MARCIA @ 407-230-7961 OR 407-556-7528 - JANICE CR

2020-01-10T18:00:00.000-06:00 2020-01-10T13:22:00.000-06:00 Completed

Technician called both numbers to verify someone would be at the premise, both went to voicemail. Customer returned call advising he was not at the premise, however, his 

wife would be there soon. Technician will arrive after 2:00pm Technician turned service on while customer was present and waited until water stopped moving freely. Customer 

15339 PONCE DE LEON LN Janice Williams Elizabeth Marshowsky

2020-01-10T11:42:58.000-06:00 M-SIO Water Miscellaneous Complaint

PLEASE CHECK PREMISE, CUSTOMER WILL BE ON PROPERTY PER PREVIOUS NOTES, OPS TURNED ON WATER BUT WATER GOING THRU METER WHEN, DID 

NOT TURN ON, CUSTOMER NEEDS TO SEE WHERE LEAK TO SEE WHAT STEPS ARE NEXT, JOSE/MARCIA @ 407-230-7961 OR 407-556-7528 - JANICE CR

2020-01-10T18:00:00.000-06:00 2020-01-10T13:22:00.000-06:00 Completed

Technician called both numbers to verify someone would be at the premise, both went to voicemail. Customer returned call advising he was not at the premise, however, his 

wife would be there soon. Technician will arrive after 2:00pm Technician turned service on while customer was present and waited until water stopped moving freely. Customer 

248 F48 3734744195

2020-01-09T09:59:43.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-10T18:00:00.000-06:00 2020-01-10T08:43:00.000-06:00 Completed

Read 3900 No leaks present gw

248 F48 3734744195

7148621668 ENRIQUEZ,ZAIRA (754) 204-1738

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-01-10T18:00:00.000-06:00 2020-01-10T08:49:00.000-06:00 Completed

Read 170710 No leaks present gw grass is very green looks like they are watering a lot

248 FS2 5236827009

9622944252 Redfearn,Alec (407) 443-1461

2916 Deerberry Ln Shelia Meacham Garrett Wooding

8223151497 Ackley,Wayne (321) 301-7778

2908 Deerberry Ln Shelia Meacham Garrett Wooding

2020-01-09T09:53:33.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-16T10:29:29.000-06:00 M-ON

Please turn on for customer. Waiver on file. Jose can be reached at 407-230-7961. Thank you Steve,Roslyn

2020-01-09T20:00:00.000-06:00 2020-01-09T15:38:00.000-06:00 Completed

changed from 12/17/19 to 1/1/20 for kpi. please change date once waiver comes in - joanna Technician removed lock but could not leave service on due to water flowing 

through meter. Tagged door. Em Called customer at number given in instructions, left voice mail message to advise service could not be left on. 3:20 pm 1/9/20. Advised on call 

Irrigation audit scheduled on 1/9/2019 at 10:30am with Shawn Ebert. KAS

2020-01-09T20:00:00.000-06:00 2020-01-09T13:51:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run everyday , ran system and found multiple heads 

leaking , went over proper run times and current watering restrictions , flagged all areas of concern , went through all information with Wayne , SME

248 F48 3734222276

7148621668 ENRIQUEZ,ZAIRA (754) 204-1738

15339 PONCE DE LEON LN Steven Crowder Elizabeth Marshowsky

2020-01-10T09:00:00.000-06:00 2020-01-13T12:01:00.000-06:00 Completed

Called Friday 12/27 @ 2:50 p.m. left message Meter test scheduled for Monday, 1/13 @ 10:00a.m. While at premise customer states he called to schedule the irrigation audit 

that had previously been recommended to him, however, the individual who took his call claimed he did not qualify for the service. Technician advised there as no criteria for 

248 F90 3794490230

6095245175 Wobschall,Wayne (561) 860-7524

16402 Yelloweyed Dr Kathy Sillitoe Shawn Ebert

2020-01-02T14:44:40.000-06:00 IRRAUD

No leaks at this time. Use in 25 days is 4810 gallons or 192 gallons per day. 30 day projected use would be approximately 5760 gallons. New meter on 10/16. Old meter stuck. 

Customer using 20-50 gallons per month prior to meter exchange. This is most probably normal use for this premise. Spoke to customer on site. He still can't understand why 

248 FS2 0261438849

2897574571 Zapata,Jose (407) 625-1632

17132 Goldcrest Loop Isabel Ceballos Elizabeth Marshowsky

2019-12-18T15:19:44.000-06:00 TESTMTR

Customer would like to have meter tested. Disputing high usage. Did have a leak and was watering. This new meter was installed in May. Jose Zapata 407-625-1632

248 F49 8374649468

2518409938 PIEGAMI,FATIMA (407) 538-4950

15209 MARKHAM DR Carl Crutchfield David Alberigi

2020-01-09T12:32:36.000-06:00 HIBILL

Customer complaining high bill, usage increase 9,000 gallons since meter exchange (customer believes this is the problem) it is only two senior citizens. Can we please Re-

read the meter, check for leaks, and hang a door tag with the results - cust contact Fatima - 407-538-4950 - carl

2020-01-10T12:32:00.000-06:00 2020-01-10T09:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-09T20:00:00.000-06:00 2020-01-09T09:39:00.000-06:00 Completed

Provide read of 773,210, verify customer present, unlock, and restore service for customer per instructions. No leaks present at meter. Em

Read turn on no leaks present dg

248 F50 1228703734

1227510000 Clai,Tammy (352) 267-5947

15448 BAY VISTA DR Roslyn Lide-Miller Elizabeth Marshowsky

2020-01-08T15:51:21.000-06:00 M-RECON

Please reconnect service, Tag on door. Tammy Clai 352-267-5947...Roslyn

248 F40 3346052344

3340210000 MYERS,BRETT A (352) 394-3016

2035 KIWI TRL Isabel Ceballos Danny Green

2020-01-09T07:40:14.000-06:00 M-RECON

Paid, turn on Waiver on file. Brett Myers 352-394-3016AcctAlert:

2020-01-09T20:00:00.000-06:00 2020-01-09T13:53:00.000-06:00 Completed

2761357745 GAMINO,PATTI (321) 245-3232

2038 BLACK HAWK ST Patricia Askia Art Austin

2020-01-08T14:30:45.000-06:00 M-RECON

Please reconnect for Patti, Tag will be on the door, (321) 512-2355, 2761357745 , 2038 BLACK HAWK ST, CLERMONT, FL, 34714, Patricia Thanks,REggie

2020-01-09T20:00:00.000-06:00 2020-01-09T08:00:00.000-06:00 Completed

No one at premise. Tag door with instructions. Tried calling, Mail box full. E-mail office. 3:40p.m. Obtained signed waiver. read meter, 1710360 and restored service. No leaks at 

this time.

15339 PONCE DE LEON LN Steven Crowder Elizabeth Marshowsky

2019-12-16T10:29:29.000-06:00 M-ON

Please turn on for customer. Waiver on file. Jose can be reached at 407-230-7961. Thank you Steve,Roslyn

2020-01-09T20:00:00.000-06:00 2020-01-09T15:38:00.000-06:00 Completed

changed from 12/17/19 to 1/1/20 for kpi. please change date once waiver comes in - joanna Technician removed lock but could not leave service on due to water flowing 

through meter. Tagged door. Em Called customer at number given in instructions, left voice mail message to advise service could not be left on. 3:20 pm 1/9/20. Advised on call 

248 F42 1391400409

248 F48 3734222276

5690535790 ENRIQUEZ,ZAIRA (754) 204-1738



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2920910000 248 Lake Utilities (LUSI North)

248 Lake Utilities (LUSI North) Sandra Soto Elizabeth Marshowsky

2020-01-08T15:27:11.000-06:00 M-SIO Water Service Line Break

Scott # 262-497-8320 called reporting Fire Hydrant with small leak near 2521 CAITHNESS WAY, CLERMONT, FL, 34714, please investigate, Thank you, Sandra

2020-01-09T20:00:00.000-06:00 2020-01-09T08:57:00.000-06:00 Completed

17246 Bay Cedar Way Amenity Cntr 

Clubhouse

Kelly Hagan Elizabeth Marshowsky

2020-01-09T11:13:54.000-06:00 M-SIO No Water

NO water at Clubhouse, reported yesterday of no water, still without water, please investigate , Lori Sutherland, ph# 407-927-0904- Kelly

2020-01-09T20:00:00.000-06:00 2020-01-09T12:39:00.000-06:00 Completed

Technician could not locate any field activity for no water at premise as of present. Technician called and left message with Lori voicemail advising concern had been received 

and technician would be there today. Technician found upon arrival valve closed at backflow (refer to images attached). Provide read of 628,340. No leaks present at meter. Em

248 2921096461

2020-01-08T15:10:03.000-06:00 M-RECON

Pick up tag and reconnect service for Aura # 407-837-1764, please, Thank you, Sandra

2020-01-09T20:00:00.000-06:00 2020-01-09T09:26:00.000-06:00 Completed

Provide read of 2244,530, unlock service. No answer at door, tag had no signature. Technician left the tag on door for customer to sign. CSR will create new FA for turn on. No 

leaks present at meter. Em

248 FS1 6563124078

7548739358 Palms at Serenoa (407) 480-4200

Pick up Tag and reconnect service, Julian Davis , ph#321-301-9204 - thanks, Kelly

2020-01-09T20:00:00.000-06:00 2020-01-09T10:09:00.000-06:00 Completed

Provide read of 192,680, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter.

248 F49 3952773515

3784835081 GIRALDO,AURA (407) 837-1764

15249 MARKHAM DR Sandra Soto Elizabeth Marshowsky

248 F41 3081881303

5285122115 Davis,Julian (321) 301-9204

1754 WESTMINSTER TRL Kelly Hagan Elizabeth Marshowsky

2020-01-09T07:21:38.000-06:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-01-07T09:36:46.000-06:00 M-ON

Turn on for new. Waiver on file. MULTI CHOICE MANAGEMENT 352-432-3900.... RoslynAcctAlert: Yesenia receptionist called confirming the completely turned off the 

irrigation system, Patricia

2020-01-09T18:00:00.000-06:00 2020-01-10T13:24:00.000-06:00 Completed

Please test meter. Customer mentioned that the consumption is still too high. Schella 954 857 6647 / CSR-Charice

2020-01-09T20:00:00.000-06:00 2020-01-23T12:44:00.000-06:00 Completed

Technician scheduled meter test for January 9th at 10:00 am. Technician to call before expected arrival. Em Technician will call to reschedule as the meter tester is inoperable 

at present time. Em Spoke with customer advising of equipment issue and meter test will need to be rescheduled. Technician will call again when a time frame is established 

248 F89 4399880949

9960716674 LITTLE,GLADYS (727) 415-2313

3840 RYEGRASS ST Roslyn Lide-Miller Elizabeth Marshowsky

2020-01-09T20:00:00.000-06:00 2020-01-09T13:53:00.000-06:00 Completed

Read 149170 Someone present no leaks present gw

248 FS2 8291140649

5551359297 Assis,Luciane (305) 244-7999

17365 Bracken Fern Ln Charice Mackey Watson Elizabeth Marshowsky

2019-12-11T13:40:06.000-06:00 TESTMTR

Provide read of 340,390, verify customer present, unlock, and restore service for customer per instructions. No leaks present at meter. Em

248 F40 5500080139

8811288504 THE LORDS HOUSE MINISTRIES (352) 242-2553

2113 RUBY RED BLVD SUITE C Zakia Bouldin Garrett Wooding

2020-01-09T13:38:03.000-06:00 MSP-RECN

Please reconnect svc. Someone present. Thanks

248 F89 4316286317

5070917277 Summers,Rachel (631) 291-3422

16140 YELLOWEYED DR Hayes Tiara Elizabeth Marshowsky

2020-01-09T07:09:39.000-06:00 MSP-RECN

Please reconnect service.. cust will be present.. Marlon contact # 347-362-8936- Tiara

2020-01-09T20:00:00.000-06:00 2020-01-09T10:32:00.000-06:00 Completed

Hydrant is leaking in off position. A work order has been created against asset. Technician to wait for further instructions at this time which will be added to comments of 

additional work order. Em



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Obtained signed waiver, read meter, 1062380 and restored service. No leaks at this time.

248 F89 4079414317

2088565042 CATALA,ILKA (787) 932-8905

16120 YELLOWEYED DR Dominique Greenfield Art Austin

2020-01-08T12:27:28.000-06:00 M-RECON

Please reconnect service. waiver on file. Ilka 787-932-8905AcctAlert:

248 F89 6693536951

3725104564 MELENDEZ,KELSEY (610) 256-6680

3651 RYEGRASS ST Jennifer Akers Art Austin

2020-01-08T08:34:44.000-06:00 M-RECON

Chris has paid and will be home if we can please reconnect. He can be reached at 321-297-0164. Thanks Jen

2020-01-08T20:00:00.000-06:00 2020-01-08T10:17:00.000-06:00 Completed

1884700000 White,David (352) 242-4410

16049 Blossom Hill Loop Jennifer Akers David Alberigi

2020-01-07T15:09:22.000-06:00 HIBILL

Can we please reread and check for leaks? Mrs. White says they live in England and I see usage has dropped since summer but says still irrigation running but kind of vague 

as to how they have it set. I told her irrigation is still going to run thru meter. Can you tag door if no one home. She can be reached at 352-242-4410. Thanks Jen

2020-01-08T20:00:00.000-06:00 2020-01-08T13:03:00.000-06:00 Completed

No leaks at this time. Use in 21 days is 4180 gallons or 199 gallons per day. 30 day projected use would be approximately 5970 gallons. Needs to check irrigation settings and 

for leaks running. Spoke to David at premise. Explained everything to him. Left information on irrigation and irrigation audit along with tag. Suggested he inquire about the 

17720 Passionflower Cir Ann Graham Elizabeth Marshowsky

2019-12-30T11:40:48.000-06:00 M-READ

Please complete final read for old customer and start read for new customer Edward 631-848-2740. Thank you Ann CSR

2020-01-09T18:00:00.000-06:00 2020-01-09T10:44:00.000-06:00 Completed

Provide read of 74,800 and leave service on for new customer per instructions. No leaks present at meter. Em

248 F46 1882452341

Provide current meter read, 1182160. Service could not be restored water running ( irrigation system ). Called number given , spoke to representative and explained the 

situation. They will call to reschedule. 1/8/20 @ 11:20 am. A.A. Technician turned service on for customer per instructions. No leaks present at meter. Em

248 FS2 2953207250

4875519642 JANKOWSKI,EDWARD (631) 848-2818



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8184036720 WARNER,TOBY (407) 301-4417

16001 WILKINSON DR Dominique Greenfield James Kilgore JR

2020-01-08T09:19:37.000-06:00 M-RECON

Please reconnect service. Customer will be present & tag on door. Toby 407-883-0817

2806 LONG LEAF PINE ST Aja McReynolds Art Austin

2020-01-08T09:20:55.000-06:00 M-RECON

Please restore service, tag on door.

2020-01-08T20:00:00.000-06:00 2020-01-08T09:54:00.000-06:00 Completed

Obtained signed waiver, read meter 793900, and restored service. No leaks at this time.

248 F41 3224071480

2020-01-08T13:03:43.000-06:00 M-RECON

Pick up tag and reconnect service for Ana # 352-223-9901, please, Thank you, Sandra

2020-01-08T20:00:00.000-06:00 2020-01-08T13:31:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter, 1165110 and restored service.

248 F46 2065773990

9265820854 GONZALEZ,LIGIA (352) 988-7396

Theresa has paid and is home if we can please reconnect. She can be reached at 407-371-5179. Thanks Jen

2020-01-08T20:00:00.000-06:00 2020-01-08T13:47:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter 8980, and restored service.

248 F40 9826230908

8598249022 COTTO,ANA (352) 223-9901

15937 GREATER GROVES BLVD Sandra Soto Art Austin

2020-01-08T20:00:00.000-06:00 2020-01-08T13:59:00.000-06:00 Completed

Waiver on file as per instructions. Provide current meter read, 150460 and restored service. No leaks at this time.

248 F40 4478377975

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Jennifer Akers Art Austin

2020-01-08T10:54:41.000-06:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-01-07T15:16:12.000-06:00 M-RECON

Please pick up tag and reconnect svc. Thanks

2020-01-08T20:00:00.000-06:00 2020-01-08T12:40:00.000-06:00 Completed

Picked up tag... unlocked and turned on no leaks present. Jk

248 F42 4959056003

5945735514 Gonzalez,Tania (407) 318-4372

16304 COOPERS HAWK AVE Kelly Hagan James Kilgore JR

2020-01-08T20:00:00.000-06:00 2020-01-08T12:33:00.000-06:00 Completed

Picked up tag... unlocked and turned on no leaks present. Jk

248 F50 8818384696

8817210000 COOPER,ANDREA

15840 BAY VISTA DR Zakia Bouldin James Kilgore JR

2020-01-08T10:05:11.000-06:00 M-RECON

Turned on no leaks present

248 F50 9154438775

8739210298 BUCCELLATO,FLORANGEL (407) 590-2044

16001 BAY VISTA DR Lorie Mayeski James Kilgore JR

2020-01-08T09:52:29.000-06:00 M-RECON

Signed Tag On Door. Please Reconnect Service. Customer is Florangel Buccellato, phone number 407-284-2758. Lorie

248 F40 2696267032

9882158387 ELORFI,MOHAMED (407) 433-6897

2235 PINK GRAPEFRUIT TRL Jerry Lazarre James Kilgore JR

2020-01-08T08:50:24.000-06:00 M-RECON

Please reconnect service. Someone will be home. Contact person is Gabrielle at 407-459-8273 - Jerry

2020-01-08T20:00:00.000-06:00 2020-01-08T10:40:00.000-06:00 Completed

2020-01-08T20:00:00.000-06:00 2020-01-08T10:09:00.000-06:00 Completed

Picked up tag unlocked and turned on no leaks present. Jk



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Technician called customer and left message with voicemail to schedule test. Em 1/10 407-879-0882 10:00 am 1/14. E.M Provide read of 441,830. Meter passed the minimum 

flow rate with a 100% accuracy, the median flow rate with a 100% accuracy, and the maximum flow rate with a 99.1% accuracy. The meter passed with an overall accuracy of 

248 F40 4477628161

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Batch System Art Austin

2020-01-02T19:26:11.000-06:00 M-CUT

248 FS2 0568900730

8615514395 PIERRE-LOUIS,MONIQUE (352) 321-0266

17981 Passionflower cir Patricia Askia Elizabeth Marshowsky

2020-01-07T11:13:03.000-06:00 TESTMTR

Customer still disputing high bill wants to test his meter he feels that his usage is high ,(352) 321-0266,acct# 8615514395 Patricia

2020-01-08T20:00:00.000-06:00 2020-01-14T10:51:00.000-06:00 Completed

7409962063 Brennan,Daniela (845) 807-3007

15725 HERON HILL ST Yoleydis Gonzalez Elizabeth Marshowsky

2020-01-03T15:34:55.000-06:00 TESTMTR

Customer called to have test-meter. Customer contact-Daniel- 845-798-4383. Thank you! Yoleydis Or call Daniella Brennan at 845-807-3007 today to schedule a meter 

test.Thanks,REggie

2020-01-08T20:00:00.000-06:00 2020-01-09T14:14:00.000-06:00 Completed

Technician made visit to premise checking activity over the weekend regarding advise given by previous technician on a Friday. The customer had no availability to check 

meter, however, customer did turn irrigation off. Provide read of 401,030. Technician scheduled meter test for 1/8 at 1:09. Em Customer was told to read meter until Monday 

16243 WILKINSON DR Jennifer Akers Art Austin

2020-01-08T08:54:20.000-06:00 M-SIO No Water

David is calling to say that his father is at the home and called him to advise that the water was just turned off. I see no order for turn off if we can please check. He can be 

reached at 407697-0284. Thanks Jen

2020-01-08T20:00:00.000-06:00 2020-01-08T09:23:00.000-06:00 Completed

Provide current meter read, 5016530. Spoke with customer, restored service. No leaks at this time.

248 F46 9465350454

Reconnect Service, Customer will be at Home, Tania Gonzalez , Ph#407-318-4372 - Kelly

2020-01-08T20:00:00.000-06:00 2020-01-08T08:07:00.000-06:00 Completed

Unlocked turned on and no leaks present. Jk

248 F41 2763243716

2768510000 FLESHER,DAVID (407) 697-2912



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6804029343 DOUGLAS,REBEKAH (407) 435-6640

15530 GREATER GROVES BLVD Batch System Art Austin

15605 GREATER GROVES BLVD Batch System Art Austin

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T08:16:00.000-06:00 Completed

Provide current meter read, 316080. Severed service and tagged door.

248 F40 7486316418

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T08:02:00.000-06:00 Completed

Provide current meter read, 842060. Locked service off and tagged door.

248 F40 5835587393

7813724443 IH2 PROPERTY FLORIDA LP (844) 858-9920

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T09:01:00.000-06:00 Completed

Provide current meter read, 793900. Locked service off and tagged door.

248 F40 3344897894

3340210000 MYERS,BRETT A (352) 394-3016

2035 KIWI TRL Batch System Art Austin

2020-01-08T19:00:00.000-06:00 2020-01-08T08:42:00.000-06:00 Completed

Provide current meter read, 8980. Locked service off and tagged door.

248 F46 2066853696

9265820854 GONZALEZ,LIGIA (352) 988-7396

2806 LONG LEAF PINE ST Batch System Art Austin

2020-01-07T19:25:59.000-06:00 M-CUT

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T10:54:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F49 3958220382

3784835081 GIRALDO,AURA (407) 837-1764

15249 MARKHAM DR Batch System David Alberigi

2020-01-08T19:00:00.000-06:00 2020-01-08T07:42:00.000-06:00 Completed

Provide current meter read, 1165110. Locked service off and tagged door.

248 F49 4153169033

4151510000 PETTAY,KRISDIL D (352) 227-0221

3129 EFFINGHAM DR Batch System David Alberigi

2020-01-02T19:26:11.000-06:00 M-CUT

Provide current meter read, 306860. Locked service off and tagged door.

248 F40 9821212764

8598249022 COTTO,ANA (352) 223-9901

15937 GREATER GROVES BLVD Batch System Art Austin

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

248 F40 2690969129

9882158387 ELORFI,MOHAMED (407) 433-6897

2235 PINK GRAPEFRUIT TRL Batch System Art Austin

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T07:50:00.000-06:00 Completed

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T08:22:00.000-06:00 Completed

Provide current meter read, 216860. Locked service off and tagged door.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide read of 132,960, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

248 F50 1228788098

1227510000 Clai,Tammy (352) 267-5947

248 F50 8815178539

8817210000 COOPER,ANDREA

15840 BAY VISTA DR Batch System Elizabeth Marshowsky

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T08:03:00.000-06:00 Completed

8739210298 BUCCELLATO,FLORANGEL (407) 590-2044

16001 BAY VISTA DR Batch System Elizabeth Marshowsky

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T07:56:00.000-06:00 Completed

Provide read of 2184,520, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

3106 EFFINGHAM DR Batch System David Alberigi

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T11:01:00.000-06:00 Completed

Provide read. Already off but not locked. Lock. Tag door.

248 F50 9157370358

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T10:39:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F49 6149446573

0832875946 SLAN,TAN (248) 910-6912



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5285122115 Davis,Julian (321) 301-9204

16039 DORCHESTER BLVD Batch System James Kilgore JR

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T08:32:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F41 3086354415

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T08:21:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F41 6386090687

5648704565 AYALA,ANGELA (919) 946-7892

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T08:08:00.000-06:00 Completed

Provide read of 3677,520, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

248 F41 3226746572

8184036720 WARNER,TOBY (407) 301-4417

16001 WILKINSON DR Batch System James Kilgore JR

2020-01-08T19:00:00.000-06:00 2020-01-08T08:15:00.000-06:00 Completed

Provide read of 773,210, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

248 F50 2438329070

2498106493 DELLY,JEAN (631) 455-4568

15730 BAY VISTA DR Batch System Elizabeth Marshowsky

2020-01-02T19:26:11.000-06:00 M-CUT

15448 BAY VISTA DR Batch System Elizabeth Marshowsky

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T08:41:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F46 3766364120

2020-01-08T19:00:00.000-06:00 2020-01-08T08:27:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F40 5502633366

8811288504 THE LORDS HOUSE MINISTRIES (352) 242-2553

2113 RUBY RED BLVD SUITE C Batch System James Kilgore JR

2019-12-31T19:26:09.000-06:00 M-CUT

Turned off locked meter and tagged door. Jk

248 F41 1861029354

7498134384 ALVAREZ,SIBELYS (352) 242-8739

16231 WILKINSON DR Batch System James Kilgore JR

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

248 F41 0216467988

6064621283 RIVERA,SERGIO (407) 485-4316

1539 HERRING LN Batch System James Kilgore JR

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T08:17:00.000-06:00 Completed

1754 WESTMINSTER TRL Batch System James Kilgore JR

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T08:36:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. 2148820

248 F41 0210139317

248 F49 4151158383

4151510000 PETTAY,KRISDIL D (352) 227-0221

3129 EFFINGHAM DR Ann Graham David Alberigi

2020-01-08T15:15:09.000-06:00 M-RECON

Please reconnect service. Customer Krisdil 352-227-0221 will be present. Thank you Ann CSR

2020-01-08T18:00:00.000-06:00 2020-01-08T15:35:00.000-06:00 Completed

7913996014 KEITH,ROBERT (508) 932-1246

3128 RAWCLIFFE RD Janice Williams David Alberigi

2020-01-08T11:02:50.000-06:00 M-RECON

Please reconnect services for Robert/Jacqueline @ 508-932-1246, thanks;Janice - tag on door

2020-01-08T18:00:00.000-06:00 2020-01-08T13:16:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. Small leak, 0.250 gallons per minute. Customer on site and is aware. Provide read. 2827940

16423 CITRUS PKWY Sabrena Cooper Art Austin

2019-12-20T09:20:14.000-06:00 M-READ

Please take read and leave on for new. If needed Neal can be reached at 321 604 0069 SNC

2020-01-08T18:00:00.000-06:00 2020-01-08T09:38:00.000-06:00 Completed

Provide current meter read, 185220 . locked service off and tagged door. Service left on as per instructions.

248 F49 0163779350

2020-01-07T10:33:59.000-06:00 M-READ

Please take start read and leave on for new customer Lawrence 330-329-2403. Thank you! Ewan

2020-01-08T18:00:00.000-06:00 2020-01-08T09:58:00.000-06:00 Completed

Provide current meter read, 4350730. Service left on as per instructions. No leaks at this time.

248 F43 8709216970

3415885198 STEIN,NEAL (321) 604-0069

6678442947 Sladek,Lawrence (330) 329-2403

3209 IBIS HILL ST Ewan Dehnert Art Austin



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16325 Yelloweyed Dr Kathy Sillitoe Michael Overton

2020-01-03T14:40:49.000-06:00 IRRAUD

Irrigation audit scheduled for 1/7/2020 at 1:30pm with Shawn Ebert.

2020-01-07T20:00:00.000-06:00 2020-01-07T14:34:00.000-06:00 Completed

Conducted an irrigation audit with ms. Elfreth. System is brand new. Found no leaks but did suggest they have the builder out to make a few adjustments to irrigation heads, she 

had already changed the irrigation timer running 5 zones at 10 minutes per zone. She said they were at 40 minutes per zone prior. Rdg: 132580 MAO

2019-12-20T12:45:36.000-06:00 BFINSPT

Susan, Carole's daughter stated the inspectors from the backflow company went out to look for the backflow and were unable to find it. The company asked we send out a 

technician to look for the backflow so that she can reschedule the backflow inspection. Please contact Susan's contact#407-557-0198,Acct# 5453900000, 1617 NECTARINE 

2020-01-07T20:00:00.000-06:00 2020-01-07T13:58:00.000-06:00 Completed

Talked with Susan. I explained that they had to have someone find or install a back flow. I helped her look and we didn't find one in the area. She will have someone to look 

further or install a back flow on the irrigation system. Rug 901910. MAO

248 F90 3049932513

6143322520 Elfreth,David (609) 618-8673

Please take read and leave on for new. If needed Neal can be reached at 321 604 0069 SNC

2020-01-08T00:00:00.000-06:00 2020-01-08T09:36:00.000-06:00 Completed

Provide current meter read, 646070. Service left on as per instructions.

248 F40 5456376835

5453900000 STEBNER,CAROLE (352) 243-0452

1617 NECTARINE TRL Patricia Askia Michael Overton

2020-01-08T17:00:00.000-06:00 2020-01-08T10:12:00.000-06:00 Completed

Customer home reconnected service

248 F43 1728814023

5066386570 STEIN,NEAL (321) 604-0069

16423 CITRUS PKWY Sabrena Cooper Art Austin

2019-12-20T09:21:47.000-06:00 M-READ

6064621283 RIVERA,SERGIO (407) 485-4316

1539 HERRING LN Tazzaleen Leach James Kilgore JR

2020-01-08T10:01:02.000-06:00 M-RECON

please reconnect the service customer will be present. TAZZ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect service for Rafael Pena 321-438-4468. Customer present. SW

2020-01-07T20:00:00.000-06:00 2020-01-07T13:27:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter and restored service. Read 2349900.

2020-01-07T20:00:00.000-06:00 2020-01-07T12:52:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter and restored service. Read 6283460.

248 F47 7760182891

7762410000 PENA,RAFAEL (321) 438-4468

3909 CINNAMON FERN LOOP Shanika Wright Art Austin

2020-01-07T10:58:35.000-06:00 M-RECON

Obtained signed waiver, customer was home to sign. Read meter and restored service. Read 3399400.

248 F46 1012077484

0253025351 Thomas,Denise (407) 406-6819

15912 ROBIN HILL LOOP Neal Franklin Art Austin

2020-01-07T12:17:57.000-06:00 M-RECON

Please restore services customer is present Denise Thomas 407 406 6819

248 F48 1548101279

3985684621 LANGSTON,JAMES (816) 668-0226

5206 CAPE HATTERAS DR Zakia Bouldin Art Austin

2020-01-07T12:59:12.000-06:00 M-RECON

Please pick up tag and reconnect svc. Thanks

2020-01-07T20:00:00.000-06:00 2020-01-07T14:32:00.000-06:00 Completed

3451700000 GIOIA,ALAN P (407) 535-9471

5124 CAPE HATTERAS DR Kaitlynn Gilbert Art Austin

2020-01-07T10:55:22.000-06:00 M-RECON

Please reconnect services CUSTOMER IS PRESENT Mrs. Gioia 407-535-9471. Thank you KG

2020-01-07T20:00:00.000-06:00 2020-01-07T13:44:00.000-06:00 Completed

Obtained signed waiver, customer was home. Read meter and restored service. Read 175810.

248 F48 3455143668



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter turn on no leaks present customer home dg

248 F90 9148256155

0930912823 COLBERT,JAMIE (407) 590-3637

4216 Beargrass St Kelly Hagan Danny Green

2020-01-07T14:23:26.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Jamie Colbert , Ph#407-590-3637, Jamie to be home by 4pm, as picking kids up from school - KellyAcctAlert:

2020-01-07T20:00:00.000-06:00 2020-01-07T14:47:00.000-06:00 Completed

4589119676 HERNANDEZ,RUSLAN (502) 553-0489

16113 GREEN COVE BLVD Ewan Dehnert Art Austin

2020-01-07T11:05:20.000-06:00 M-RECON

Please reconnect. CUSTOMER HOME FOR CONNECT. Ruslan 502-553-0489. Thank you! Ewan

2020-01-07T20:00:00.000-06:00 2020-01-07T13:18:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter and restored service. Read 4041040

2803 SAND PINE ST Neal Franklin Art Austin

2020-01-07T12:52:29.000-06:00 M-RECON

Please restore services customer will be present.... Migdalia 407 902 8711

2020-01-07T20:00:00.000-06:00 2020-01-07T13:05:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter and restored service. Read 2627450

248 F47 9110165398

2020-01-07T11:22:07.000-06:00 M-RECON

Pick up tag and reconnect service. Doug Appling 302-236-3821.

2020-01-07T20:00:00.000-06:00 2020-01-07T12:34:00.000-06:00 Completed

Obtained signed waiver, read meter 4392300. Restored service. No leaks at this time.

248 F46 5672962746

4410747527 Gonzalez,Migdalia (407) 902-8711

248 F46 8877103592

7486095974 Chiorazzi,Barbara (215) 833-6347

16155 PALMETTO HILL ST Kaamilya Pereira Art Austin



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16244 MAGNOLIA HILL ST Kelly Hagan David Alberigi

2020-01-07T13:43:11.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Jonathan Woldermariam , Ph#321-240-6000 - Kelly

2020-01-07T20:00:00.000-06:00 2020-01-07T14:11:00.000-06:00 Completed

2020-01-07T14:39:02.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Socheat Mom, Ph# 770-871-0775- Kelly

2020-01-07T20:00:00.000-06:00 2020-01-07T15:02:00.000-06:00 Completed

Read meter 295190 Read meter turn on customer home no leaks present dg

248 F46 5383122954

7303138628 Woldemariam,Jonathan (321) 240-6000

Reconnect service for Greg # 321-442-7351, please, customer will be present, Thank you, Sandra

2020-01-07T20:00:00.000-06:00 2020-01-07T14:35:00.000-06:00 Completed

Read meter 1832590 turn on no leaks present dg

248 F47 7020107066

4494495502 MOM,SOCHEAT (770) 871-0775

15830 GREEN COVE BLVD Kelly Hagan Danny Green

2020-01-07T20:00:00.000-06:00 2020-01-07T15:21:00.000-06:00 Completed

Read meter 950800 Read meter turn on customer home no leaks present dg

248 F42 0079758748

3486765781 CALLOWAY,GREG (321) 442-7351

16432 GOLDEN EAGLE BLVD Sandra Soto Danny Green

2020-01-07T14:00:47.000-06:00 M-RECON

248 F89 5337087195

8117141738 Ortiz,Arelys (407) 353-4209

16217 ST AUGUSTINE ST Patricia Askia Danny Green

2020-01-07T15:12:17.000-06:00 M-RECON

Arely's Will be present please reconnect services for her, (407) 353-4209,8117141738, 16217 ST AUGUSTINE ST, CLERMONT, FL, 34714, Patricia



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

please reconnect service. Dorothy will be present. 352-242-7124

2020-01-07T20:00:00.000-06:00 2020-01-07T13:20:00.000-06:00 Completed

2020-01-07T20:00:00.000-06:00 2020-01-07T10:42:00.000-06:00 Completed

Read 537790 Turn on customer home no leaks present gw

248 F50 3812370347

6064814920 BARRETT-GAYLE,DOROTHY (352) 242-7124

2634 MEADOW OAKS LOOP Dominique Greenfield Garrett Wooding

2020-01-07T12:45:24.000-06:00 M-RECON

Read 1959990 Turn on customer home no leaks present gw

248 F48 1137472420

6455593367 UBILLA,CHRIS (407) 989-8850

15335 GROOSE POINT LN Dominique Greenfield Garrett Wooding

2020-01-07T10:03:54.000-06:00 M-RECON

Please reconnect service. Customer will be present. Chris 407-989-8850

248 F44 7220855469

7223610000 URIARTE,JOSE M (352) 617-1218

15150 MARGAUX DR Lorie Mayeski Garrett Wooding

2020-01-07T12:45:04.000-06:00 M-RECON

Signed Tag On Door. Please Restore Service. Customer is Jose' Uriar phone number 352-978-5814. Lorie

2020-01-07T20:00:00.000-06:00 2020-01-07T13:08:00.000-06:00 Completed

7255945420 GOMEZ,JOSE (352) 272-3425

4706 POINT BONITA LN Kaitlynn Gilbert David Alberigi

2020-01-07T13:39:25.000-06:00 M-RECON

Please reconnect services customer is present Jose 352-272-3425 thank you KG

2020-01-07T20:00:00.000-06:00 2020-01-07T13:54:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. 326300

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. 694830

248 F48 0592854943



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F46 5865814941

5860700000 Appling, Doug (302) 236-3821

2918 Anhinga Hill Street Kaamilya Pereira James Kilgore JR

2020-01-07T11:21:31.000-06:00 M-RECON

Pick up tag and reconnect service. Doug Appling 302-236-3821.

4566792535 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Alisha Greer James Kilgore JR

2020-01-07T09:29:01.000-06:00 M-RECON

Please reconnect services..Customer will be present..Ely 407-453-0478..Thank you >.Alisha CR

2020-01-07T20:00:00.000-06:00 2020-01-07T10:15:00.000-06:00 Completed

Turned on and no leaks present

15326 GRAND HAVEN DR Alisha Greer Garrett Wooding

2020-01-07T09:48:04.000-06:00 M-RECON

Please reconnect service..Customer will be present..Rosemarie 352-321-0932..Alisha CR

2020-01-07T20:00:00.000-06:00 2020-01-07T10:31:00.000-06:00 Completed

Read 2889040 Turn on customer home no leaks present gw

248 F46 2965036007

2020-01-07T13:52:37.000-06:00 M-RECON

Please reconnect customer. Customer will be home. Point of contact is 863-398-3862 - Jerry

2020-01-07T20:00:00.000-06:00 2020-01-07T14:07:00.000-06:00 Completed

Read 398020 Turn on customer home no leaks present gw

248 F48 9537440159

9533700000 ROTH,ROSEMARIE (352) 321-0932

Read 1110030 Turn on customer home no leaks present gw

248 F43 7113759658

2452074941 ALAVZA,MARIA

16749 BROADFORD LN Jerry Lazarre Garrett Wooding



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

16148 YELLOWEYED DR Reginald Jerome James Kilgore JR

2020-01-07T11:32:55.000-06:00 M-RECON

Reconnect the customers service today.The cusromer will be available.Miguel Reyes at 352-613-7745,Thanks,REggie

2020-01-07T09:29:01.000-06:00 M-RECON

Please reconnect services..Customer will be present..Ely 407-453-0478..Thank you >.Alisha CR

2020-01-07T20:00:00.000-06:00 2020-01-07T10:15:00.000-06:00 Completed

Turned on and no leaks present

248 F89 2718603451

2534899354 REYES,MIGUEL (352) 613-7745

Pick up tag and reconnect service for Ryan # 407-309-1212, please, Thank you, Sandra

2020-01-07T20:00:00.000-06:00 2020-01-07T13:33:00.000-06:00 Completed

Turned on no leaks present

248 F46 2965036007

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Alisha Greer James Kilgore JR

2020-01-07T20:00:00.000-06:00 2020-01-07T12:02:00.000-06:00 Completed

Customer home...unlocked and turned on no leaks present.

248 F42 5310450827

6119900268 Corliss,Pamela (352) 460-3366

2130 WHITE EAGLE ST Sandra Soto James Kilgore JR

2020-01-07T13:23:04.000-06:00 M-RECON

Customer home... unlocked and turned on no leaks present.

248 F43 8574368812

5327400170 BEDFORD,ELIZABETH (813) 385-7026

16733 CITRUS PKWY Steven Crowder James Kilgore JR

2020-01-07T11:00:28.000-06:00 M-RECON

Please reconnect service. Elizabeth will be home and can be reached if needed at 813-385-7026.

2020-01-07T20:00:00.000-06:00 2020-01-07T12:15:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-01-07T20:00:00.000-06:00 2020-01-07T11:59:00.000-06:00 Completed

Unlocked turned on and no leaks

248 F46 2965036007

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Alisha Greer James Kilgore JR

2020-01-07T09:29:01.000-06:00 M-RECON

Picked up tag...turned on and no leaks present

248 F43 4766264488

2997567582 Pagan,Melitza (407) 383-4006

16708 BROADFORD LN Zakia Bouldin James Kilgore JR

2020-01-07T10:42:14.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

248 F46 3401657990

2337630538 EICHMULLER,ELIZABETH (516) 848-2069

15814 ROBIN HILL LOOP Kaitlynn Gilbert James Kilgore JR

2020-01-07T09:15:43.000-06:00 M-RECON

Please reconnect services customer hung tag on door Elizabeth 516-848-8069 thank you Kaitlynn

2020-01-07T20:00:00.000-06:00 2020-01-07T10:22:00.000-06:00 Completed

5749900000 ODELL,PATRICIA (352) 978-4009

2319 MAJESTIC EAGLE CIR Jennifer Akers James Kilgore JR

2020-01-07T08:43:12.000-06:00 M-RECON

Patricia is on auto pay and it did not draft in Dec and she was unaware as this is an error. They are home if we can please rush this. She can be reached at 352-978-4009. 

Thanks Jen

2020-01-07T20:00:00.000-06:00 2020-01-07T10:04:00.000-06:00 Completed

Unlocked turned on no leaks

2020-01-07T20:00:00.000-06:00 2020-01-07T12:32:00.000-06:00 Completed

Picked up tag...unlocked and turned on no leaks present.

248 F42 5743110443



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F42 7286126740

7284800000 MORALES,REBECCA (352) 978-7196

2105 BLACK HAWK ST Kelly Hagan James Kilgore JR

2020-01-07T13:21:48.000-06:00 MSP-RECN

1412610000 FARRINGTON,MICHAEL (352) 243-6231

15432 MARGAUX DR Jerry Lazarre Garrett Wooding

2020-01-07T12:16:58.000-06:00 MSP-RECN

Please reconnect service. Customer will be home. If possible, please allow time to respond at door, since customer has a disability. Point of contact is Elizabeth at 407-716-

6964. Thanks, Jerry

2020-01-07T20:00:00.000-06:00 2020-01-07T13:02:00.000-06:00 Completed

Read 1477120 Turn on customer home no leaks present gw

1760 BURNHAM CT Kelly Hagan James Kilgore SR

2020-01-06T13:54:12.000-06:00 M-SIO Taste or Odor in the Water

Odor and color (yellow Hue) in fresh water, smells like Sulphur, through spigots and as she runs dishwasher, odor is foul throughout home, please investigate , Beatris Delgado 

, ph# 352-272-3826 - Kelly

2020-01-07T20:00:00.000-06:00 2020-01-07T06:41:00.000-06:00 Completed

Met with homeowner, pulled sample from outside hose bib water was clear and had no smell the CL2 residual was a 1.2 mg/l and meter read 667240. Told customer that we 

would flush in the area and since the house was vacant before she moved in that they may need to flush the hot water heater.

248 F44 1419690018

2020-01-07T09:32:04.000-06:00 M-SIO Water Miscellaneous Complaint

Mr McFadden at 631-943-5385caled to say that there is a leak at the meter boxin front of his house.Thanks,REggie

2020-01-07T20:00:00.000-06:00 2020-01-07T10:00:00.000-06:00 Completed

Leak is on customers male adapter. Advised customer to call plumber. Shut meter off for customer. Gw

248 F41 6639345983

3838481865 Durgha,David (407) 683-3933

Please reconnect services..Customer will be present..Ely 407-453-0478..Thank you >.Alisha CR

2020-01-07T20:00:00.000-06:00 2020-01-07T10:15:00.000-06:00 Completed

Turned on and no leaks present

248 F43 8903151719

4259736472 MCFADDEN,JANICE (631) 943-5385

16435 CITRUS PKWY Reginald Jerome Garrett Wooding



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15830 GREEN COVE BLVD Batch System Art Austin

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T10:18:00.000-06:00 Completed

Provide current meter read, 4041040. Locked service off and tagged door.

248 F47 7020759019

4494495502 MOM,SOCHEAT (770) 871-0775

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:38:00.000-06:00 Completed

Provide current meter read, 6098830. Locked service off and tagged door.

248 F47 9115160564

4589119676 HERNANDEZ,RUSLAN (502) 553-0489

16113 GREEN COVE BLVD Batch System Art Austin

2020-01-07T19:00:00.000-06:00 2020-01-07T08:28:00.000-06:00 Completed

Provide current meter read, 3296850. Locked service off and tagged door.

248 F46 3932474190

7604190381 Johnston,Tracy (352) 978-7688

16009 HAWK HILL ST Batch System Art Austin

2020-01-02T19:26:11.000-06:00 M-CUT

Unlocked and turned on no leaks present

248 F46 2969672647

4566792535 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Batch System Art Austin

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

Reconnect Service, Customer will be at Home, Ninoshka Ramirez (daughter) , Ph#352-978-7196 - Kelly

2020-01-07T20:00:00.000-06:00 2020-01-07T13:36:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:33:00.000-06:00 Completed

Provide current meter read , 2627450. Locked service off and tagged door.

248 F46 5384374666

7303138628 Woldemariam,Jonathan (321) 240-6000

16244 MAGNOLIA HILL ST Batch System Art Austin

Provide current meter read, 597090. Locked service off and tagged door.

248 F46 5670958627

4410747527 Gonzalez,Migdalia (407) 902-8711

2803 SAND PINE ST Batch System Art Austin

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

248 F46 5867345769

5860700000 Appling, Doug (302) 236-3821

2918 Anhinga Hill Street Batch System Art Austin

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:16:00.000-06:00 Completed

1414548285 Thatcher,Donald (404) 396-1180

15713 GREEN POINT CT Batch System Art Austin

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T10:43:00.000-06:00 Completed

Provide current meter read, 192330. Locked service off and tagged door.

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T10:11:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

248 F47 4808915304



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F44 7222338113

7223610000 URIARTE,JOSE M (352) 617-1218

5378600000 BANNERMAN,DON (519) 396-8105

2815 SAND PINE ST Batch System Art Austin

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:31:00.000-06:00 Completed

Provide current meter read, 670500. Locked service off and tagged door.

16155 PALMETTO HILL ST Batch System Art Austin

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:07:00.000-06:00 Completed

Provide current meter read, 4392300. Locked service off and tagged door.

248 F46 5377781957

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:43:00.000-06:00 Completed

Provide current meter read,1708530. Locked service off and tagged door

248 F46 8877118512

7486095974 Chiorazzi,Barbara (215) 833-6347

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:00:00.000-06:00 Completed

Provide current meter read, 694830. Severed. Service and tagged door.

248 F46 3807911938

4949541516 Buel,Daniel (419) 699-5769

16123 DOGWOOD HILL ST Batch System Art Austin

2020-01-02T19:26:11.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T10:53:00.000-06:00 Completed

Provide current meter read, 1477110. Locked service off and tagged door.

248 F46 3407062907

2337630538 EICHMULLER,ELIZABETH (516) 848-2069

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T10:31:00.000-06:00 Completed

Provide current meter read, 2349900. Locked service off and tagged door.

248 F44 1410151435

1412610000 FARRINGTON,MICHAEL (352) 243-6231

15432 MARGAUX DR Batch System Art Austin

2020-01-07T19:00:00.000-06:00 2020-01-07T10:33:00.000-06:00 Completed

Provide current meter read, 454950. Locked service off and tagged door.

248 F47 7764376943

7762410000 PENA,RAFAEL (321) 438-4468

3909 CINNAMON FERN LOOP Batch System Art Austin

2020-01-02T19:26:11.000-06:00 M-CUT

Provide current meter read, 1959980 . locked service off and tagged door

248 F47 4343655441

3374125656 DICKERSON,DAWN (352) 223-0219

3849 CINNAMON FERN LOOP Batch System Art Austin

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

15150 MARGAUX DR Batch System Art Austin

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T11:01:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:28:00.000-06:00 Completed

Provide current meter read, 3296850. Locked service off and tagged door.

248 F48 3456330351

Provide current meter read, 3296850. Locked service off and tagged door.

248 F46 2969672647

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Batch System Art Austin

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

248 F46 2969672647

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Batch System Art Austin

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:28:00.000-06:00 Completed

0253025351 Thomas,Denise (407) 406-6819

15912 ROBIN HILL LOOP Batch System Art Austin

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:13:00.000-06:00 Completed

Provide current meter read, 6283460. Locked service off and tagged door.

15814 ROBIN HILL LOOP Batch System Art Austin

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:21:00.000-06:00 Completed

Provide current meter read, 3114700. Severed service and tagged door.

248 F46 1017914069



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F48 2701436622

5190743666 ORTIZ,LOUIS

5437 CAPE HATTERAS DR Batch System David Alberigi

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:20:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

15412 GRAND HAVEN DR Batch System David Alberigi

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:08:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 1457398061

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:33:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 8447834890

8443700000 WALKER,NEVILLE (631) 234-9071

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:41:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 1543941888

3985684621 LANGSTON,JAMES (816) 668-0226

5206 CAPE HATTERAS DR Batch System David Alberigi

3451700000 GIOIA,ALAN P (407) 535-9471

5124 CAPE HATTERAS DR Batch System David Alberigi

2020-01-02T19:26:11.000-06:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:29:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:16:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 1138996315

6455593367 UBILLA,CHRIS (407) 989-8850

15335 GROOSE POINT LN Batch System David Alberigi

2020-01-07T19:00:00.000-06:00 2020-01-07T09:01:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 9533735169

9533700000 ROTH,ROSEMARIE (352) 321-0932

15326 GRAND HAVEN DR Batch System David Alberigi

2020-01-02T19:26:11.000-06:00 M-CUT

Provide read. Sever and lock. Tag door.

248 F48 3949949741

7017616900 Malone,Ronald (216) 287-1751

5033 CAPE HATTERAS DR Batch System David Alberigi

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

4428987055 Fortunato,Judelca (917) 392-9444

5049 CAPE HATTERAS DR Batch System David Alberigi

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:53:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:26:00.000-06:00 Completed

Read 950800 Read meter turn off and lock tag door no leaks present gw

Read 364900 Read meter turn off tag door no leaks present gw

248 F89 5333166996

8117141738 Ortiz,Arelys (407) 353-4209

16217 ST AUGUSTINE ST Batch System Garrett Wooding

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

248 F89 3556831799

0841591518 Progress Orlando LLC (844) 858-9919

3721 RYEGRASS ST Batch System Garrett Wooding

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:10:00.000-06:00 Completed

3725104564 MELENDEZ,KELSEY (610) 256-6680

3651 RYEGRASS ST Batch System Garrett Wooding

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:16:00.000-06:00 Completed

Read 1062380 Read meter turn off and lock tag door no leaks present gw

4706 POINT BONITA LN Batch System David Alberigi

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:39:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F89 6693304149

248 F48 0592136891

7255945420 GOMEZ,JOSE (352) 272-3425



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2088565042 CATALA,ILKA (787) 932-8905

16120 YELLOWEYED DR Batch System Garrett Wooding

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:48:00.000-06:00 Completed

Read 150460 Read meter turn off and lock tag door no leaks present gw

4216 Beargrass St Batch System Garrett Wooding

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:08:00.000-06:00 Completed

Read 295720 Read meter turn off and lock tag door no leaks present gw

248 F89 4077372207

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:39:00.000-06:00 Completed

Read 873030 Read meter turn off and lock tag door no leaks present gw

248 F90 9146961693

0930912823 COLBERT,JAMIE (407) 590-3637

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T07:50:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw provide read 1850350

248 F89 2719644873

2534899354 REYES,MIGUEL (352) 613-7745

16148 YELLOWEYED DR Batch System Garrett Wooding

248 F45 9488363719

1638199611 LAST,DANA (352) 460-7103

15702 STARLITE ST Batch System Garrett Wooding

2020-01-02T19:26:11.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:30:00.000-06:00 Completed

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:26:00.000-06:00 Completed

Read 1110020 Read meter turn off tag door no leaks present gw

248 F42 7289715482

7284800000 MORALES,REBECCA (352) 978-7196

2105 BLACK HAWK ST Batch System James Kilgore JR

2020-01-07T19:00:00.000-06:00 2020-01-07T08:44:00.000-06:00 Completed

Read 340390 Read meter turn off and lock tag door no leaks present gw

248 F50 3814532948

6064814920 BARRETT-GAYLE,DOROTHY (352) 242-7124

2634 MEADOW OAKS LOOP Batch System Garrett Wooding

2020-01-02T19:26:11.000-06:00 M-CUT

Read 455800 Meter was off and locked. Gw

248 F89 4313074769

5070917277 Summers,Rachel (631) 291-3422

16140 YELLOWEYED DR Batch System Garrett Wooding

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

248 F89 9956286546

8983808936 GARRILLO,AVIDAN (772) 240-4102

16436 CENTIPEDE ST Batch System Garrett Wooding

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:32:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-01-07T19:00:00.000-06:00 2020-01-07T08:39:00.000-06:00 Completed

Turned off locked meter and tagged door.

248 F42 4954094615

5945735514 Gonzalez,Tania (407) 318-4372

16304 COOPERS HAWK AVE Batch System James Kilgore JR

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

248 F43 4879024304

0947167315 MILLER,KIEONA (407) 508-0509

16543 BROADFORD LN Batch System James Kilgore JR

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:07:00.000-06:00 Completed

2997567582 Pagan,Melitza (407) 383-4006

16708 BROADFORD LN Batch System James Kilgore JR

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:19:00.000-06:00 Completed

Turned off locked meter and tagged door

2130 WHITE EAGLE ST Batch System James Kilgore JR

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:23:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F43 4764844770

Turned off locked meter and tagged door

248 F42 5311816247

6119900268 Corliss,Pamela (352) 460-3366



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5327400170 BEDFORD,ELIZABETH (813) 385-7026

16733 CITRUS PKWY Batch System James Kilgore JR

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2146 FISH EAGLE ST Batch System James Kilgore JR

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:43:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F43 8578586840

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:02:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F42 2741577162

3194224029 Gallico,Xandria (954) 274-2257

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T09:13:00.000-06:00 Completed

Turned off locked meter and tagged door.

248 F43 2010477884

1649513273 FAWKES,KARINA (407) 902-3421

16518 BROADFORD LN Batch System James Kilgore JR

Turned off locked meter and tagged door

248 F43 9265931535

2452074941 ALAVZA,MARIA

16749 BROADFORD LN Batch System James Kilgore JR

2020-01-02T19:26:11.000-06:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:36:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F42 0073302087

3486765781 CALLOWAY,GREG (321) 442-7351

16432 GOLDEN EAGLE BLVD Batch System James Kilgore JR

2020-01-07T19:00:00.000-06:00 2020-01-07T08:19:00.000-06:00 Completed

Turned off locked meter and tagged door.

248 F42 7618933070

5210798734 MARTE,ALTAGRACIA

16349 COOPERS HAWK AVE Batch System James Kilgore JR

2020-01-02T19:26:11.000-06:00 M-CUT

Turned off locked meter and tagged door

248 F42 0185683322

7030961816 MCCARTY,SARA (206) 226-9499

2226 WHITE EAGLE ST Batch System James Kilgore JR

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

248 F42 1399365956

2761357745 GAMINO,PATTI (321) 245-3232

2038 BLACK HAWK ST Batch System James Kilgore JR

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:27:00.000-06:00 Completed

2020-01-07T19:00:00.000-06:00 2020-01-07T08:52:00.000-06:00 Completed

Turned off locked meter and tagged door



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter provide read 222270 no leaks present gw

248 F45 4008504596

1638199611 LAST,DANA (352) 460-7103

15702 STARLITE ST Tazzaleen Leach David Alberigi

2020-01-07T13:17:24.000-06:00 M-RECON

248 F90 5559240411

4922132126 NEWSOME,RASHAAD (352) 552-4711

3829 Fescue St Kelly Hagan Garrett Wooding

2020-01-06T15:37:28.000-06:00 M-READ

Take Final read and leave on for new customer, Amanda Simpson , new tenant at location ph# 917-583-8935 -Kelly

2020-01-07T18:00:00.000-06:00 2020-01-07T09:13:00.000-06:00 Completed

9929739454 RODRIGUEZ,LILLIAN (407) 219-2599

16518 GOLDEN EAGLE BLVD Batch System James Kilgore JR

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:12:00.000-06:00 Completed

Turned off locked meter and tagged door

2319 MAJESTIC EAGLE CIR Batch System James Kilgore JR

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:05:00.000-06:00 Completed

Severed service locked meter and tagged door

248 F42 2808237954

2020-01-07T19:00:00.000-06:00 2020-01-07T08:15:00.000-06:00 Completed

Turned off locked meter and tagged door.

248 F42 5747465143

5749900000 ODELL,PATRICIA (352) 978-4009



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3194224029 Gallico,Xandria (954) 274-2257

2146 FISH EAGLE ST Stephanie Muniz James Kilgore JR

2020-01-07T11:19:59.000-06:00 M-RECON

2226 WHITE EAGLE ST Ann Graham James Kilgore JR

2020-01-07T09:33:06.000-06:00 M-RECON

Please reconnect service. Waiver on file. MCCARTY,SARA (206) 226-9499 if needed. Thanks.

2020-01-07T18:00:00.000-06:00 2020-01-07T12:51:00.000-06:00 Completed

Turned on no leaks present. Jk

248 F42 2740860612

2020-01-07T10:42:44.000-06:00 M-RECON

PLEASE RESTORE THE SERVICES CUSTOMER WILL BE PRESENT. tazz

2020-01-07T18:00:00.000-06:00 2020-01-07T11:42:00.000-06:00 Completed

Unlocked and turned on no leaks present

248 F42 0183109803

7030961816 MCCARTY,SARA (206) 226-9499

PLEASE RECONNECT SERVICES CUSTOMER WIL BE PRESENT FOR RECONNECT. tazz

2020-01-07T18:00:00.000-06:00 2020-01-07T10:19:00.000-06:00 Completed

Read 2314950 Reconnect meter customer home no leaks present gw

248 F42 2803932057

9929739454 RODRIGUEZ,LILLIAN (407) 219-2599

16518 GOLDEN EAGLE BLVD Tazzaleen Leach James Kilgore JR

2020-01-07T18:00:00.000-06:00 2020-01-07T13:35:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. 1850350

248 F48 2700314838

4428987055 Fortunato,Judelca (917) 392-9444

5049 CAPE HATTERAS DR Tazzaleen Leach Garrett Wooding

2020-01-07T09:27:04.000-06:00 M-RECON

PLEASE RECONNECT SERVICES CUSTOMER WILL BE PRESENT. tazz



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please re-read meter and check for leak. Customer called complaining of high bill. If necessary point of contact is Rose and can be reached at 954-478-4401.

2020-01-06T20:00:00.000-06:00 2020-01-06T12:31:00.000-06:00 Completed

No leaks at this time. Use in 11 days is 22140 gallons or 2013 gallons per day, high. 30 day projected use would be approximately 60390 gallons. Needs to check irrigation 

settings and for leaks running. Left information on irrigation and irrigation audit along with tag. No one answered door. Spoke to Carla by phone. Explained everything to her. 

248 F45 8289091710

0576339522 GUDVANGEN,GREG (850) 797-1594

15707 STARLITE ST Jerry Lazarre Elizabeth Marshowsky

2020-01-06T21:00:00.000-06:00 2020-01-06T09:52:00.000-06:00 Completed

Called Tyler and explained to him he would need to call Bryan which is the regional manager for this area to find out more info on this job site. Hes building a church and wants 

to know about water in that area. Dg

248 FS2 8940054001

5021797952 ROSE,CARLA (954) 478-4401

17120 Goldcrest Loop Jerry Lazarre David Alberigi

2020-01-03T07:50:03.000-06:00 HIBILL

Obtained signed waiver, customer was home to sign. Read meter and restored service. Read 1708530.

248 2929406090

2920910000 248 Lake Utilities (LUSI North)

248 Lake Utilities (LUSI North) Lorie Mayeski Danny Green

2020-01-06T08:59:39.000-06:00 M-SIO General Investigation

Call from Mr. Tyler Fitzgerald at CPH Engineering. Stated they are needing to know if UI provides service to US Hwy 27 and Boggy Marsh Rd. Please contact him at 407-322-

6841 ext. 1008. Thanks, Lorie

248 F46 3806432411

4949541516 Buel,Daniel (419) 699-5769

16123 DOGWOOD HILL ST Janice Williams Art Austin

2020-01-07T10:51:18.000-06:00 M-RECON

Please reconnect services for customer Daniel @ 419-699-5769, customer will be present (tag may be on door if customer leaves.) thanks Janice cr

2020-01-07T00:00:00.000-06:00 2020-01-07T12:42:00.000-06:00 Completed

Please reconnect for Jonathan, customer will be present his wife will be home, if necessary he can be reached at (407) 683-7011- Stephanie

2020-01-07T18:00:00.000-06:00 2020-01-07T11:49:00.000-06:00 Completed

Unlocked and turned on no leaks present



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Poly sitting against sidewalk, and laying on adjacent lot irrigation head/line. Relocate poly under adjacent lot irrigation line and excavate under sidewalk to lower service line. 

Install new 5/8 Badger Meter# 19476451 with ford dual check valve per instructions. No leaks present at meter. Em

248 FS2 4498029159

9282463175 BROWN,JACQUELINE (330) 605-8789

2901 Deerberry Ln Kimberly Bennett Elizabeth Marshowsky

248 F90 0945780364

9063151755 Nelson, Felecia (863) 206-0752

16342 Yelloweyed Dr Jacqueline Chandler Elizabeth Marshowsky

2019-12-31T12:56:42.000-06:00 INSTLMTR

5/8 lot 610

2020-01-06T18:00:00.000-06:00 2020-01-06T11:06:00.000-06:00 Completed

9571730999 Colangelo,David (781) 789-2488

17096 Basswood Ln Stephanie Muniz David Alberigi

2020-01-03T07:43:54.000-06:00 HIBILL

Please re-read meter and check for leaks, David called to complain of bill, he states no diff in usage and no leaks, please tag door with findings, if necessary he can be reached 

at (781) 789-2488- Stephanie

2020-01-06T18:00:00.000-06:00 2020-01-06T13:09:00.000-06:00 Completed

No leaks at this time. Use in 11 days is 0 gallons. Spoke to David by phone. Irrigation is off. Out of town. Needs to check irrigation settings and for leaks running before next 

use. Suggested he inquire about the irrigation audit. Stated he would. Provide read. Sent David information on irrigation and irrigation audit via text. Provide read. 426070

17940 Passionflower Cir Reginald Jerome Elizabeth Marshowsky

2020-01-03T09:14:10.000-06:00 M-READ

Take final read for prevbous customer and leave onm for new customer Nichole Pavez at 561-409-9785.Thanks,REggie

2020-01-06T20:00:00.000-06:00 2020-01-06T09:53:00.000-06:00 Completed

Provide read of 125,000, and leave service on for new customer per instructions. No leaks present at meter. Em

248 FS2 7085487564

2020-01-02T08:24:49.000-06:00 M-OFF

Please take final read and lock meter for water only. Tag door for new to apply. Contact is Ian at 416-303-7468.

2020-01-06T20:00:00.000-06:00 2020-01-06T13:51:00.000-06:00 Completed

Provide read of 2157,920, lock service off, and tag door for new customer per instructions. No leaks present at meter. Em

248 FS2 6158562248

8628223108 PAVEZ,NICHOLE (561) 409-9785



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5390085119 SMITH,CAROLYN (951) 764-9616

16772 Meadows St Shanika Wright Elizabeth Marshowsky

2020-01-03T07:07:33.000-06:00 M-ON

Please turn on for new customer Brittany Keen 321-698-0889. Customer present. SWAcctAlert:

2020-01-06T18:00:00.000-06:00 2020-01-06T13:38:00.000-06:00 Completed

Provide read of 181,370, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. Em

248 FS1 1566194187

2020-01-03T08:01:57.000-06:00 M-OFF

take final read & lock meter. tag door for new to apply

2020-01-06T18:00:00.000-06:00 2020-01-06T08:55:00.000-06:00 Completed

Provide read of 1852,280, turn service off, and tag door for customer per instructions. No leaks present at meter. Em

248 F89 6041469248

5010841472 Keen,Brittany (321) 698-0889

Please take a final reading and lock meter. Tag door for new to apply. Arnold can be reached at 352-255-4616. Thanks Jen

2020-01-06T18:00:00.000-06:00 2020-01-06T12:55:00.000-06:00 Completed

Provide read of 508,440, lock service off, and tag door for customer per instructions. Em

248 F41 5931588841

6634343162 Turner,Precious (352) 457-7388

1744 BURNHAM CT Dominique Greenfield Elizabeth Marshowsky

2020-01-06T18:00:00.000-06:00 2020-01-06T09:39:00.000-06:00 Completed

Please see instructions. Kim Provide read of 800. Verify the Badge # 19347957 on the FA is correct with the Badger Meter in the ground (refer to images). In addition technician 

added to images the builder board with address and lot number. No leaks present at meter. Em

248 F47 0785503409

8494551702 Sharp,Zachary (305) 922-7432

3618 CINNAMON FERN LOOP Jennifer Akers Art Austin

2020-01-02T08:14:42.000-06:00 M-OFF

2020-01-03T09:37:17.000-06:00 M-NOREAD

Please verify meter read and meter # for this location for billing. Kim



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

We were here in November for high bill. No leaks at this time. Use in 4 days is 540 gallons or 135 gallons per day. 30 day projected use would be approximately 4050 gallons. 

Last read used 16760 gallons in 30 days.or 525 gallons per day. Tag door. Spoke to customer on site. Use is significantly lower than in November. I explained everything to him. 

248 FS1 1505327160

4317654106 HUTCHENS,REBECCA (515) 321-8019

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

No leaks at this time. Use in 16 days is 2130 gallons or 133 gallons per day. 30 day projected use would be approximately 3990 gallons. Needs to check irrigation settings and 

for leaks running. Left information on irrigation and irrigation audit along with tag. Spoke to Mrs. and explained everything to her. Looks like irrigation is off now. Suggested that 

248 FS2 0569289478

8615514395 PIERRE-LOUIS,MONIQUE (352) 321-0266

17981 Passionflower cir Zakia Bouldin

2020-01-02T09:06:01.000-06:00 HIBILL

No leaks at this time. Use in 15 days is 12500 gallons or 833 gallons per day. 30 day projected use would be approximately 24990 gallons. Needs to check irrigation settings 

and for leaks running. We are now at 1 day per week and settings should not exceed 20 minutes per zone. Left information on irrigation and irrigation audit along with tag. No 

248 F89 3491573559

7271919895 PORTILLO,ERIK (407) 432-3075

16428 CENTIPEDE ST Jennifer Akers

2020-01-02T08:22:22.000-06:00 HIBILL

Can we please reread and check for leaks? Jessica is calling concerned about the Nov and Dec readings and they are over 60000 gallons. Erik is the contact and can be 

reached at 407-432-3075. If no one home can we please tag door? Thanks Jen

248 F90 3049570327

6143322520 Elfreth,David (609) 618-8673

16325 Yelloweyed Dr Shanika Wright

2020-01-02T10:31:18.000-06:00 HIBILL

Please take re-read and check for leak. Customer disputing usage - David Elfreth 609-709-5159.

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

3656 Beautyberry Way Reginald Jerome

2020-01-02T08:24:13.000-06:00 HIBILL

Re read meter and check for leaks. Mr Smith called abouit his hjigh bills and high usage.He said only 2 people live in the hoime.They have a sprinkler sytstem that is on once a 

week fior 10-15 minutes.They have a water softner too.Thanks,REggie

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

No leaks at this time. Use in 7 days is 4130 gallons or 590 gallons per day. 30 day projected use would be approximately 17700 gallons. They do not have control over irrigation, 

it is controlled by the HOA. They basically have no idea how the irrigation is being used. Spoke to Mr. Smith and explained everything to him. 1 month irrigation use for 4 zones 



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 902034093343, MR REMARK: GL Exchange meter with new badger meter #19476508 read 0 Old meter number 15890255 read 1987650 Customer is present. No 

leaks present gw Added new dual check valve

248 F90 7632661312

248 F41 9022088939

9021610000 VELOZ,SIMON (352) 460-3922

1626 HERRING LN Batch System

2019-12-19T19:01:00.000-06:00 M-EXCHNG

2020-01-03T19:01:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

7409962063 Brennan,Daniela (845) 807-3007

15725 HERON HILL ST Jennifer Akers

2020-01-03T14:59:40.000-06:00 M-SIO Water Service Line Break

Can we please confirm if leak here or not. The Nov reading is for 72000 gallons and then on Dec for 113000 gallons and they are concerned. Daniela can be reached at 845-

807-3007 and they are home. Thanks Jen

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

400280 read no leaks at this time. Told customer to write reads down for the next couple of days and take pictures. Read it before they go to bed read in morning to see if theres 

any large amount of water being used. Told them to check irrigation timer and see if theres a issue there.. dg Usage since 12/18/19 335710 Read today 400280 total usage is 

15408 MARGAUX DR Patricia Askia

2020-01-02T09:37:48.000-06:00 M-SIO General Investigation

Fransisco wants technician to verify if he has a leak, he states his usage and bills have ben high and may have a problem with his irrigation system, Contact # (929) 481-9602, 

15408 MARGAUX DR, CLERMONT, FL, 34714 Patricia

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Request old meter read also. Kim There may be an problem with his sprinkler/irrigation system that he runs one a day.REgie Old read is 2188812 New read on new meter is 

14410 Since meter was installed on 12/10 customer has used 14400 gallons. Noticed leak coming from sprinkler head by sewer clean out on customer property. Noted on door 

248 F46 9466490150

2020-01-02T11:48:27.000-06:00 M-READ

Take final read for previous customer and leave on for new cusrtomer Rebecca Hurchens at 515-321-8019.Thanks,REggie,

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Read 36360 no leaks present dg

248 F44 8016091772

2238439436 Axsom,Russell (321) 441-6169

3683 Beautyberry Way Reginald Jerome



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

16382 Yelloweyed Dr Jacqueline Chandler

2019-12-31T13:05:19.000-06:00 INSTLMTR

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Installed new 5/8 inch Badger Meter # 19476411, with Ford DuC valve,riser and hose bib on left front property line. Replaced broken meter box, emailed Jacquee.

248 F90 3512727648

2019-12-31T13:23:08.000-06:00 INSTLMTR

5/8 Lot 355

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Install new meter with dual check valve and hose bib no leaks present gw Meter number 19476412 read 10

248 F90 9630277837

6960450695 Singh,Tyronne (908) 821-7415

2" temp meter call Jason Dean to set up 3524467454

2020-01-03T18:00:00.000-06:00 2020-01-03T07:03:00.000-06:00 Completed

Meter 13199687 reading 3528300 was delivered to Hughes Brothers on 1/2/20. Work order could not be completed.

248 FS1 2119440275

3427313700 LEE,ROBERT W (407) 414-9464

17377 Blazing Star Cir Jacqueline Chandler

2020-01-03T18:00:00.000-06:00 2020-01-06T14:22:00.000-06:00 Completed

Install new 5/8 Badger Meter #19121409 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. Em

248 6569441044

1184340422 Hughes Brothers Construction, Inc. (352) 399-6829

Temp Meter at 17264 Goldcrest Loop Jacqueline Chandler Elizabeth Marshowsky

2019-12-30T10:26:01.000-06:00 INSTLMTR

3725399801 GUZMAN,JESUS (407) 925-4378

16313 Yelloweyed Dr Jacqueline Chandler Elizabeth Marshowsky

2019-12-31T12:53:56.000-06:00 INSTLMTR

5/8 Lot 270



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5/8 Lot 621

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Installed new 5/8inch Badger meter # 19476415 with Ford DuC valve, riser and hose bib on right front property line. Replaced broken meter box. Emailed Jacquee to back bill.

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Installed new 5/8 inch Badger meter # 19476416 with Ford DuC valve riser and hose bib on right front property line. Read 10.

248 F90 2342742296

8870446787 Jeffery,Lillas (253) 414-7791

16386 Yelloweyed Dr Jacqueline Chandler

2019-12-31T13:08:37.000-06:00 INSTLMTR

Install new meter with dual check valve and hose bib no leaks present gw Meter number 19476452 read 10

248 F90 2738560056

7269342980 Rosado,Omar (321) 440-0141

16354 Yelloweyed Dr Jacqueline Chandler

2019-12-31T12:59:21.000-06:00 INSTLMTR

5/8 Lot 613

248 F90 6145498118

9591518287 JOHNSON,STEVEN (407) 716-2227

16551 Centipede St Jacqueline Chandler

2019-12-31T13:18:36.000-06:00 INSTLMTR

5/8 Lot 105

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

6419484178 Carroll,Norine (631) 806-9143

16394 Yelloweyed Dr Jacqueline Chandler

2019-12-31T13:15:41.000-06:00 INSTLMTR

5/8 Lot 623

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Installed new 5/8 inch Badger Meter # 19476448 with Ford DuC valve, riser and hose bib on right front lot line. Replaced broken meter box. Emailed Jacquee to back bill builder.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide current meter read, 158410. No leaks at this time.

248 F90 1224883841

1221919740 Kalyan, Ravinder (407) 653-9428

16389 Yelloweyed Dr Kimberly Bennett Art Austin

2020-01-02T12:26:22.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2020-01-03T18:00:00.000-06:00 2020-01-03T10:21:00.000-06:00 Completed

4835129123 Tully,David (813) 713-5420

3675 Beautyberry Way Kaitlynn Gilbert

2020-01-02T11:08:58.000-06:00 M-READ

Please take start read and leave on for new customer Mr. Tully 813-713-5420 thank you Kaitlynn

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

171590 read meter no leaks present dg

3711 Beautyberry Way Lorie Mayeski

2020-01-02T08:45:48.000-06:00 M-READ

Please obtain read and leave on for new. New is Clayton Henry, phone number 817-937-1106. Lorie

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

372840 read meter no leaks present dg

248 FS1 7804839793

2020-01-02T14:36:44.000-06:00 M-READ

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Read meter leave on for new no leaks present dg 409310 read

248 FS1 0922866634

9706924482 HENRY,CLAYTON (817) 937-1106

248 FS2 4339315906

3101640099 BRITTAIN,MATTHEW (407) 690-0083

17064 Goldcrest Loop Roslyn Lide-Miller



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

15901 WILKINSON DR Lori Jones

2020-01-03T06:59:24.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Read meter provide read 2791180 no leaks present gw

2020-01-02T17:22:37.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Read meter provide read 1849280 no leaks present gw

248 F41 8716807914

5926506600 FREO FLORIDA LLC (435) 713-2158

Please reread reuse meter for billing. Last read is not in line. Thanks. LLJ

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Read meter provide read 884810 no leaks present gw

248 F41 1720889174

8262415574 Lopez,Juan J

16113 DORCHESTER BLVD Lori Jones

2020-01-03T18:00:00.000-06:00 2020-01-05T19:02:00.000-06:00 Completed

Read 1995000 Read meter dg

248 F49 3289716398

0037449850 Vindiola,Marylou (970) 381-7034

15502 MARKHAM DR Lori Jones

2020-01-03T06:41:07.000-06:00 M-REREAD

248 F44 2933309733

2939510000 LAKE LOUISA STATE PARK (352) 394-3969

7305 US HWY 27 Lori Jones Danny Green

2020-01-02T17:21:13.000-06:00 M-REREAD

Please reread meter for billing. Last read shows the low flow's read as zero, causing the read to not be in line. Thanks. LLJ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reread ,meter and check for leaks customer is disputing high usage Wayne 561-3050360 wife will be home and please hang results on door

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

2020-01-03T00:00:00.000-06:00 2020-01-06T13:16:00.000-06:00 Completed

Provide read of 3,310 for billing per instructions. No leaks present at meter. Em

248 F90 3797699002

6095245175 Wobschall,Wayne (561) 860-7524

16402 Yelloweyed Dr Kaitlynn Gilbert

2019-12-31T13:07:02.000-06:00 HIBILL

Provide read of 105,500 for billing per instructions. No leaks present at meter. Em

248 F90 8030686948

6333450530 Taylor Morrison (407) 413-8709

16297 YELLOWEYED DR Jacqueline Chandler Elizabeth Marshowsky

2020-01-02T12:04:00.000-06:00 M-SIO General Investigation

Is this temp meter still being used for construction?

248 F90 7505361818

6333450530 Taylor Morrison (407) 413-8709

3808 FESCUE ST Jacqueline Chandler Elizabeth Marshowsky

2020-01-02T12:04:49.000-06:00 M-SIO General Investigation

Is there still a temp meter being used here? Lot 451

2020-01-03T00:00:00.000-06:00 2020-01-06T13:27:00.000-06:00 Completed

4559068042 BROCKMAN SITE DEVELOPMENT (407) 971-6948

Temp Hydrant Mtr behind 16300 Champlain St Lori Jones

2020-01-03T06:58:09.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Read meter foreman has it on his truck name is mike dg Read 4013200

248 8256747320



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F89 0765454427

1626653402 RANDALL,PHILLIP (407) 234-2324

16037 CHAMPLAIN ST Jennifer Akers

2020-01-02T14:11:43.000-06:00 M-SIO No Water

Phillip is calling to say he has no water at all if we can please check. He can be reached at 407-234-2324. Thanks Jen

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

0614027652 BROWN,JEROME (352) 708-4640

5453 CAPE HATTERAS DR Carl Crutchfield

2019-12-31T13:21:04.000-06:00 M-REREAD

Customer report had a leak fixed can we please reread meter and confirm there is not a leak - Carl

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Read meter check for leaks, no leaks present gw

15510 MARKHAM DR Dominique Greenfield Garrett Wooding

2020-01-02T11:49:06.000-06:00 M-ON

please turn on. Leila will be present. 541-969-2316

2020-01-02T20:00:00.000-06:00 2020-01-02T12:31:00.000-06:00 Completed

Read meter turn on customer present no leaks present gw provide read 2989120

248 F48 9849987865

2019-12-31T12:41:07.000-06:00 HIBILL

Customer complained about High Bill. Please re-read meter and check for leaks. Contact is Jeanne at 352-874-1571. Kelly

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

No leaks at this time. Use in 16 days is 7410 gallons or 463 gallons per day. 30 day projected use would be approximately 13890 gallons. Use for 3 months prior to high bill was 

11000-15000 gallons. Needs to check irrigation settings and for leaks running. Other things that can cause high use: bad toilet flappers, outside hose's, water softeners and 

248 F49 2392360857

3506115308 Celi,Edison (407) 693-7071

No static leaks at this time. Use in 14 days is 40820 gallons or 2916 gallons per day. 30 day projected use would be approximately 87480 gallons. Needs to check irrigation 

settings and for leaks running. Left information on irrigation and irrigation audit along with tag. Spoke to Wayne via his wife's phone. He stated has not touched irrigation settings 

248 F42 5265587337

5268900000 MCDONALD,JEANNE (352) 874-1571

2323 MAJESTIC EAGLE CIR Kelly Hagan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

17384 Painted Leaf Way Carl Crutchfield

2019-12-23T09:17:15.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Frank at 404-432-8798 - carl

2019-12-31T12:48:18.000-06:00 M-OFF

Please final read and turn meter off. Lock meter and tag door for new to apply. If needed Leila can be reached at 541 969 2316 SNC

2020-01-02T18:00:00.000-06:00 2020-01-02T10:27:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 FS2 4657195468

0352547889 RADFORD,TOM (716) 816-5472

Please read meter for billing. Thanks. LLJ

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Read meter for billing. No leaks present gw

248 F49 2398342563

3506115308 Celi,Edison (407) 693-7071

15510 MARKHAM DR Sabrena Cooper Garrett Wooding

2020-01-02T18:00:00.000-06:00 2020-01-02T08:52:00.000-06:00 Completed

12/31/19 installed new 5/8 inch Badger meter on right front lot line with Ford DuC valve, riser and hose bib. Meter # 19121408. Could not complete work order at this time OMS 

not working. Replaced broken meter box and lid. Emailed Jacquee to bill the builder for the box / lid.

248 F42 4261126836

4265710000 EAGLERIDGE HOMEOWNERS (407) 333-7787

16403 GOLDEN EAGLE BLVD POOL Lori Jones

2020-01-02T06:30:59.000-06:00 M-NOREAD

586510 read meter. No issue on our side there house valve was off. Dg

248 FS2 4634124096

4560551256 PACHECO,RAUL (407) 350-6024

17180 Goldcrest Loop Jacqueline Chandler Art Austin

2019-12-30T15:09:20.000-06:00 INSTLMTR

5/8 Lot 271



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reread reuse meter for billing. Last read indicates over 1 million gallons usage. Thanks. LLJ

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Provide read of 9491,400 (refer to image) per instructions. No leaks present at meter. Em

248 F46 3883166921

6399242773 MASON,DAVID (863) 420-7775

3023 SAMOSA HILL CIR Lori Jones

2020-01-02T06:33:47.000-06:00 M-REREAD

Read meter leave on no leaks present gw

248 F50 0665392821

0669900000 WESTON HILLS-LAKE CO LP (813) 374-2363

15627 BAY VISTA DR Lori Jones

2020-01-02T06:29:41.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 414,000 gal usage. Thanks. LLJ

248 FS2 2112233736

8600706787 Reinhart,Dustin (517) 899-1667

2905 Deerberry Ln Lori Jones Garrett Wooding

2019-12-31T11:44:33.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-01-02T18:00:00.000-06:00 2020-01-02T11:17:00.000-06:00 Completed

3843499822 Fox,Matthew (407) 883-3723

15450 GREATER GROVES BLVD Kelly Hagan

2019-12-27T16:00:25.000-06:00 M-ON

Please turn on and take start read for new customer Matt 407-883-3723 **waiver on file**

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Read meter turn on waiver on file no leaks present gw

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F40 2577644904



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 FS1 3962128657

9943949218 Collier,Larry (757) 581-5935

17397 Blazing Star Cir Batch System Elizabeth Marshowsky

2019-12-29T19:06:49.000-06:00 MTRBBOX

5289292785 TUCHMAN,VLADIMIR (352) 404-6480

2028 FISH EAGLE ST Stephanie Muniz Danny Green

2020-01-02T15:38:50.000-06:00 M-SIO Water Miscellaneous Complaint

Please flush lines customer called to request they can be reached at 863-529-6872- Stephanie

2020-01-02T18:00:00.000-06:00 2020-01-02T16:32:00.000-06:00 Completed

Flushed hose bib outside of garage no smell to it told the guy that called it could be hot water heater elements going bad. Told him to check. I smell no rotten egg smell dg Ill 

have operator go out in morning to check

16438 COOPERS HAWK AVE Stephanie Muniz Danny Green

2020-01-02T15:38:09.000-06:00 M-SIO Water Miscellaneous Complaint

Please flush lines customer called to request they can be reached at 863-529-6872- Stephanie

2020-01-02T18:00:00.000-06:00 2020-01-02T16:30:00.000-06:00 Completed

Explain to customer that she needs to put water softener in bypass and she said its in service now and the last week it has cleared up. Asked how many people live in the home 

she said its only her. I told her it would take a little while to clear up and its all coming from the water softener. Shes ok with water as of right now. No issues as of now. Dg.

248 F42 2302783170

2020-01-02T06:43:23.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 77,000 gal usage. If read is correct, please tag door to inform customer of high usage. Thanks. LLJ

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Read meter check for leaks, no leaks present gw, tagged door.

248 F42 6435631892

5774932095 WATSON,MURDELL (347) 499-4850

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 F46 8447738559

6799897581 NESBETH,ABNER (863) 370-1120

16329 EGRET HILL ST Lori Jones



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

17500 Butterfly Pea Ct Batch System Garrett Wooding

2019-12-26T19:01:00.000-06:00 MTRBBOX

2019-12-29T19:06:49.000-06:00 MTRBBOX

2019-12-31T19:06:00.000-06:00 2019-12-31T11:51:00.000-06:00 Completed

MR ID: 844945150570, MR REMARK: BB Replace broken meter box with new single black meter box no leaks present gw Will email for backbill

248 FS2 5438028034

6429234859 ALEXANDER,JEFFREY (321) 231-2116

2019-12-31T19:06:00.000-06:00 2019-12-31T11:49:00.000-06:00 Completed

MR ID: 351106973112, MR REMARK: BB Replace with new lid. Box is intact. No leaks present gw

248 FS1 4604851972

0701940386 WALLACE,KAREN (416) 677-7996

3692 Beautyberry Way Batch System Garrett Wooding

2019-12-31T19:06:00.000-06:00 2019-12-31T10:26:00.000-06:00 Completed

MR ID: 547751836951, MR REMARK: BB No box at premise, meter was laying just below grade buried with a thin layer of dirt. Technician set new black single potable meter 

box. Provide read of 4,150. No leaks present at meter. Em Technician will forward back bill info to Jacquee.

248 FS1 3803143617

3886246079 ROWLEY,KATHY (734) 306-1719

3687 Beautyberry Way Batch System Garrett Wooding

2019-12-29T19:06:49.000-06:00 MTRBBOX

MR ID: 692641240797, MR REMARK: BB Provide read of 450. Set new black single potable meter box with lid. Technician will forward information to back bill to Jacquee. No 

leaks present at meter. Em

248 FS1 7934956776

5161763471 Mahler,Ana (321) 945-7990

17305 Blazing Star Cir Batch System Elizabeth Marshowsky

2019-12-29T19:06:49.000-06:00 MTRBBOX

2019-12-31T19:06:00.000-06:00 2019-12-31T11:33:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-12-31T18:00:00.000-06:00 2019-12-31T15:27:00.000-06:00 Completed

Technician spoke with customer to verify when there will be someone at the premise. Technician to return around 1:30 this afternoon. Em Customer was not at premise at 

scheduled time. Technician unlocked service and explained to the customer how to turn on independently Water service was on upon arrival, customer's water was turned off at 

248 F40 3932701094

7145875028 Rosario,Carlos (407) 808-1461

2314 DUNCAN TRL Patricia Askia Art Austin

Replace broken lid with new. No leaks present gw

248 F44 5323667224

1098727296 PENNYCOOKE,PHILLIP (407) 408-0121

15407 LAFITE LN Kelly Hagan Art Austin

2019-12-31T07:04:58.000-06:00 M-ON

Turn on for new customer. Customer will be present, Jeff Loeffert, please call ahead, 908-672-7616 -thanks, Kelly

248 FS2 9732206185

2400665669 Stankiewicz,Eric (786) 252-1727

17076 Goldcrest Loop Lucity User Garrett Wooding

2019-12-30T08:55:33.000-06:00 MTRBBOX

Please replace damaged meter box and email Jacquee in order to bill builder.

2019-12-31T19:00:00.000-06:00 2019-12-31T11:57:00.000-06:00 Completed

9110483905 SCRIBNER,HEATHER (203) 770-5906

17673 Passionflower Cir Batch System Garrett Wooding

2019-12-26T19:01:00.000-06:00 MTRBBOX

2019-12-31T19:01:00.000-06:00 2019-12-31T11:46:00.000-06:00 Completed

MR ID: 438831594253, MR REMARK: BB Replace broken meter box with new single black meter box. No leaks present gw Will email for backbill.

2019-12-31T19:01:00.000-06:00 2019-12-31T11:48:00.000-06:00 Completed

MR ID: 565434051134, MR REMARK: BB Replace broken meter box with new single black meter box no leaks present gw Will email for backbill

248 FS2 1189036067



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 FS2 0567655768

8615514395 PIERRE-LOUIS,MONIQUE (352) 321-0266

17981 Passionflower cir Patricia Askia Art Austin

5010841472 Keen,Brittany (321) 698-0889

16772 Meadows St Kaamilya Pereira Art Austin

2019-12-27T13:42:59.000-06:00 M-OFF

Turn off and tag for new to apply. Thanks, Kaam

2019-12-30T20:00:00.000-06:00 2019-12-30T07:56:00.000-06:00 Completed

Provide current meter read, 181360. locked service off and tagged door .

3239 HOLLY GROVE BLVD Kaitlynn Gilbert Art Austin

2019-12-30T09:32:21.000-06:00 M-READ

Please take start read and leave on for new customer Nita 703-794-1018 thank you Kaitlynn

2019-12-31T00:00:00.000-06:00 2019-12-31T10:49:00.000-06:00 Completed

Provide current meter read, 1072770.

248 F89 6040488755

2019-12-30T09:24:06.000-06:00 M-READ

Please take start read and leave on for new customer Nita 703-794-1018 thank you Kaitlynn

2019-12-31T18:00:00.000-06:00 2019-12-31T10:52:00.000-06:00 Completed

Provide current meter read, 6844180.

248 F46 3866127481

6477785046 Grzembski,Kenneth (734) 716-8109

Take final read and leave on services for Carlos (407) 808-1461,acct# 7145875028, 2314 DUNCAN TRL, CLERMONT, FL, 34714, Patricia

2019-12-31T18:00:00.000-06:00 2019-12-31T11:12:00.000-06:00 Completed

Provide current meter read, 433050.

248 F46 6217509293

6477785046 Grzembski,Kenneth (734) 716-8109

3239 HOLLY GROVE BLVD Kaitlynn Gilbert Art Austin

2019-12-26T12:24:59.000-06:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-20T10:28:32.000-06:00 M-READ

Please take a reading and leave on for new. Sam can be reached at 772-913-1587. Thanks Jen

2019-12-30T18:00:00.000-06:00 2019-12-30T09:00:00.000-06:00 Completed

Provide current meter read, 224090.

248 F41 6637457208

3838481865 Durgha,David (407) 683-3933

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:34:00.000-06:00 Completed

Work order status was CC&B error. Emailed office no response, called FAHotline advised to sever. Provide current meter read, 439930. Locked service off and tagged door. 

Changed status from CC&B error to complete.

248 FS2 7549589304

8936338637 BORTUGNO,SAM (504) 450-2139

17372 Painted Leaf Way Jennifer Akers Art Austin

2019-12-30T19:00:00.000-06:00 2019-12-30T11:54:00.000-06:00 Completed

Clayton Kirkland 407 701- 7518 called answering service on 12/27/19 at approx. 8:10 pm reported a broken pipe leaking at this premise. Stated that premise was a vacant 

rental property. Arrived on site discovered a broken irrigation line in back yard. No one home. Water was turned off at meter as a courtesy and door was tagged. Read 2417570.

248 FS2 0567211847

8615514395 PIERRE-LOUIS,MONIQUE (352) 321-0266

17981 Passionflower cir Batch System Art Austin

2019-12-25T19:27:13.000-06:00 M-CUT

Obtained signed waiver, customer was home to sign. Read meter and restored service. No leaks at this time. Read 439930. Spoke with Mr. by phone he wanted to confirm 

water was on.

248 F44 9621375923

5564603796 PROGRESS ORLANDO,LLC (844) 858-9919

15127 MARGAUX DR Lucity User Art Austin

2019-12-30T06:40:16.000-06:00 CHK STAT

Provide resolution for call to answering service on 12/27/19.

2019-12-30T14:43:45.000-06:00 M-RECON

Please reconnect services for Monique, Kaylan son will be home (352) 321-0266, 8615514395, 17981 Passionflower cir, Clermont, FL, 34714, Patricia

2019-12-30T20:00:00.000-06:00 2019-12-30T16:26:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-27T20:00:00.000-06:00 2019-12-27T09:44:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 FS1 9034115463

4568195788 Merchant,Wingrove (352) 801-4053

Meter showing an intermittent leak of approximately 16 seconds on and 16 seconds off for 0.5 gallons. Use in 8 days is 14100 gallons or 1763 gallons per day. 30 day projected 

use would be approximately 52890 gallons. Suspect bad toilet flapper. Spoke to someone on site. Didnt seem to know much. No washing machine or dishwasher on at the time 

248 FS2 6663680939

2627548910 HURST,JEFF (407) 399-9087

2945 Marlberry St Reginald Jerome Garrett Wooding

2019-12-26T11:25:28.000-06:00 M-READ

Take final read for previous customer.Leave on for new customer Jeff Hurst at 407-399-9087.I advised him that we have the address as Street not Lane.Thanks,REggie

248 F41 6647886468

3055770227 CIVIL,MARGARET (786) 449-7288

16225 WILKINSON DR Charice Mackey Watson David Alberigi

2019-12-26T10:07:44.000-06:00 HIBILL

Please re-read meter, check for leaks ang tag door with the results. 11/18-12/19 at 42,930 gallons. Margaret 786 449 7288. CSR-Charice

2019-12-27T20:00:00.000-06:00 2019-12-27T13:36:00.000-06:00 Completed

2400665669 Stankiewicz,Eric (786) 252-1727

17076 Goldcrest Loop Shanika Wright Art Austin

2019-12-27T08:40:46.000-06:00 M-READ

Please take final read and leave on for new customer Eric Stankiewicz 786-252-1727. SW

2019-12-30T18:00:00.000-06:00 2019-12-30T08:48:00.000-06:00 Completed

Provide current meter read, 93860. Irrigation system running at this time. Created work order to replace damaged meter box and back bill builder.

1760 BURNHAM CT Stephanie Muniz Art Austin

2019-12-27T11:24:14.000-06:00 M-READ

Please take start read for new Beatris, if necessary she can be reached at (352) 272-3826- Stephanie

2019-12-30T18:00:00.000-06:00 2019-12-30T07:41:00.000-06:00 Completed

Provide current meter read, 666290.

248 FS2 9731587964



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 FS2 2098150443

7965898694 APO,JOHNNA (760) 521-0235

3824 Fescue St Hayes Tiara Garrett Wooding

2019-12-26T13:07:07.000-06:00 M-READ

Please take start read and leave on meter. Johnna contact # 760-521-0235- Tiara

2019-12-27T18:00:00.000-06:00 2019-12-27T09:17:00.000-06:00 Completed

Read meter leave on no leaks present gw

14835 MARGAUX DR Yoleydis Gonzalez Garrett Wooding

2019-12-27T09:44:47.000-06:00 M-SIO Water Service Line Break

Customer called to notify there is leak now on the pipe that goes from meter to the outside. Please investigate- Thank you! CSR-Yoly

2019-12-27T20:00:00.000-06:00 2019-12-27T10:10:00.000-06:00 Completed

No leaks present. Customer thought pipe was leaking somehow but checked our side and checked meter, no leaks present gw

248 F90 3299393250

2019-12-26T08:15:42.000-06:00 M-SIO Water Service Line Break

Customer reported that where the water connection is, there is erosion. There is a possible leak. Customer will be home, please call in advance Thomas - 270-210-4351, CSR-

Charice

2019-12-27T20:00:00.000-06:00 2019-12-27T09:08:00.000-06:00 Completed

It appears that the hole where the cable company hit an underground line a few years ago has settled and left a huge hole under the driveway. No leaks can be seen, so it does 

not appear to be from a reclaim or potable water main. Advised customer to get with hoa about getting the cable company back out. Gw

248 F44 1404536322

4910652296 Hernandez,Marylin (857) 251-5122

Please take start read for new customer. Wingrove - 352 801 4053 / CSR-Charice

2019-12-27T20:00:00.000-06:00 2019-12-27T09:29:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 F46 1865467071

9300850336 Butler Jr.,Thomas A (270) 210-4351

3434 SWALLOW HILL ST Charice Mackey Watson Garrett Wooding

17881 BLAZING STAR CIR Charice Mackey Watson Garrett Wooding

2019-12-26T07:41:31.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-12-26T15:45:24.000-06:00 M-SIO Water Service Line Break

Cust reported water main break.. Marylin contact # 857-251-5122- Tiara

2019-12-26T20:00:00.000-06:00 2019-12-26T16:23:00.000-06:00 Completed

Arrived on site, discovered leak near meter box on customers side of meter. Leaking approx. 20 gpm. Advised customer to call a plumber to make necessary repairs. Provide 

current meter read, 1961120.

248 F89 9882558772

Please take start read for new customer. Axel 321.315.1188 / CSR-Charice

2019-12-26T20:00:00.000-06:00 2019-12-26T09:19:00.000-06:00 Completed

Provide current meter read, 6661. No leaks at this time.

248 F44 1408140854

4910652296 Hernandez,Marylin (857) 251-5122

14835 MARGAUX DR Hayes Tiara Art Austin

2019-12-26T20:00:00.000-06:00 2019-12-26T10:12:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter and restored service. Reading 2157550. No leaks at this time.

248 FS2 8699227754

6600852261 Rondon,Axel (407) 451-1830

17313 Bracken Fern Ln Charice Mackey Watson Art Austin

2019-12-23T10:34:01.000-06:00 M-READ

Read meter leave on no leaks present gw

248 F45 8286698668

0576339522 GUDVANGEN,GREG (850) 797-1594

15707 STARLITE ST Reginald Jerome Art Austin

2019-12-26T09:31:50.000-06:00 M-ON

Please turn on customer service today 12/26/2019.Hr had a leak that he fixed.The last tech turned off the water on 12/23./2019 when he went to did the high bill case.The 

custromer will be home.Mr. Ian Jureidni at 416-303-7468.Thanks,Reggie

1425378049 REID,MARGIE (321) 229-7470

17724 Passionflower Cir Patricia Askia Garrett Wooding

2019-12-20T10:07:34.000-06:00 M-READ

Please take final read and leave on services for Margie,(321) 229-7470, 1425378049 , 17724 Passionflower Cir, Clermont, FL, 34714, Patricia

2019-12-27T18:00:00.000-06:00 2019-12-27T09:40:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-26T18:00:00.000-06:00 2019-12-26T09:34:00.000-06:00 Completed

Provide current meter read, 47140. No leaks at this time.

Provide current meter read, 5968130.

248 FS1 0543415811

1065378821 Texidor,Lydia (267) 205-5337

3679 Beautyberry Way Zakia Bouldin Art Austin

2019-12-23T09:35:46.000-06:00 M-READ

Please take final read and leave on. Lydia can be reached at 267-205-5337

248 F50 5196012954

1949374176 Anderson,Erica N (352) 874-8708

15503 BAY VISTA DR Charice Mackey Watson Art Austin

2019-12-23T13:28:27.000-06:00 M-READ

Please take start read for new customer. Erica (352) 874-8708 / CSR-Charice

2019-12-26T18:00:00.000-06:00 2019-12-26T10:22:00.000-06:00 Completed

0816585398 Garcia,Conchita (360) 348-7175

16753 Meadows St Jacqueline Chandler Art Austin

2019-12-20T15:26:38.000-06:00 INSTLMTR

5/8 293

2019-12-26T18:00:00.000-06:00 2019-12-26T09:01:00.000-06:00 Completed

Installed new 5/8 inch Badger meter with Ford DuC valve, riser and hose bib on left front lot line. Meter # 19476505.

16724 MEADOWS ST Batch System Garrett Wooding

2019-12-19T19:01:00.000-06:00 M-EXCHNG

2019-12-26T19:01:00.000-06:00 2019-12-26T11:10:00.000-06:00 Completed

MR ID: 849055778528, MR REMARK: MS Meter # 17739030 reading 99090 was replaced with new 5/8 inch Badger meter # 19476506. Door was tagged to advise customer. 

No leaks at this time.

248 F89 5301301244

0184066049 Santos,Fransico (205) 999-2605



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4597318831 DABBAGH,ABDULRAHMAN (407) 450-8982

15405 MARGAUX DR Kelly Hagan Art Austin

2019-12-23T07:50:04.000-06:00 M-ON

Please turn-on, Customer to be present, advised him required, advised Al Saboni of possible leak at premise, ph# 718-666-6916, please contact customer asap, as he needed 

water on, for appointment today at 9am with gas co. - Kelly

2019-12-23T20:00:00.000-06:00 2019-12-23T11:13:00.000-06:00 Completed

Provide current meter read, 952440. Service was on upon arrival. Customer complained that water was not turned on Friday. I explained that we cannot by policy leave service 

on unless someone is home if water is flowing thru meter. Customer also complained about water pressure at kitchen sink. Static pressure was 77 psi , residual pressure was 

2217 DUNCAN TRL Glenda Thompson Art Austin

2019-12-20T07:38:42.000-06:00 M-ON

Please contact Brian @ 352-978-0751 to schedule a time to meet for turn on. There's a leak at the property and someone needs to be present for turn on. Thanks, GTAcctAlert:

2019-12-23T20:00:00.000-06:00 2019-12-23T11:58:00.000-06:00 Completed

10:02AM EST - Updated the phone #. Please contact customer at 352.978.0751. Customer mentioned that he only needs the lock removed from the meter box. There is a 

broken pipe inside the home. He does not want us to turn on the water. If that happens, there will be water damage. The customer is aware if he touches the meter it will be 

248 F44 0480861014

2019-12-23T07:24:16.000-06:00 M-READ

please take start read, Josephine can be reached at 917-544-8562...tina

2019-12-26T18:00:00.000-06:00 2019-12-26T09:35:00.000-06:00 Completed

Provide current meter read, 139080. No leaks at this time.

248 F40 2915456008

8026420885 TYLUTKE,PAUL J (570) 815-9389

Take Final read and leave on for new customer, Raymond Woelk , ph# 407-346-3056 -Kelly

2019-12-26T18:00:00.000-06:00 2019-12-26T09:08:00.000-06:00 Completed

Provide current meter read, 14770. No leaks at this time.

248 FS1 1238457707

0106465134 PINERO,JOSEPHINE (917) 544-8562

3695 Beautyberry Way Tina Richardson Art Austin

248 FS1 7708669491

6198009654 Woelk,Raymond (407) 346-3056

3821 Myrtle Oak Ct Kelly Hagan Art Austin

2019-12-23T08:40:26.000-06:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-19T08:36:23.000-06:00 INSTLMTR

5/8 Lot 31

2019-12-23T18:00:00.000-06:00 2019-12-23T11:43:00.000-06:00 Completed

Install new meter with dual check valve and hose bib no leaks present gw Please charge builder for single black meter box.

2019-12-23T19:01:00.000-06:00 2019-12-23T11:19:00.000-06:00 Completed

MR ID: 950811512032, MR REMARK: MS Exchange stuck meter with new badger meter, no leaks present gw

248 FS2 7957169341

0977951224 Whitenett,Matthew (508) 579-0576

17936 Passionflower Cir Jacqueline Chandler Garrett Wooding

2019-12-23T20:00:00.000-06:00 2019-12-23T10:46:00.000-06:00 Completed

Please see attached. Curb valve is upright and accessible. No leaks present gw

248 F89 0242851922

7909241155 Caraballo,Lisbet (352) 242-7679

16464 CENTIPEDE ST Batch System Garrett Wooding

2019-12-19T19:01:00.000-06:00 M-EXCHNG

Provide current meter read, 42120.

248 F47 3691233642

3696210000 MONGE,RAFAEL (352) 242-8939

3730 CINNAMON FERN LOOP Isabel Ceballos Garrett Wooding

2019-12-19T08:02:15.000-06:00 M-SIO Water Miscellaneous Complaint

Customer says shut off valve at meter is buried and would like to have raised to level. Rafael Monge 352-242-8939 Customer wants to know if you have someone that can 

speak Spanish

248 FS1 8874661131

8471683464 POPROCK,BONNIE (440) 897-8731

17325 Blazing Star Cir Jennifer Akers Art Austin

2019-12-20T08:41:24.000-06:00 M-READ

Please take a reading and leave on for new. Bonnie can be reached at 440-897-8219. Thanks Jen

2019-12-23T20:00:00.000-06:00 2019-12-23T08:02:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-12-23T18:00:00.000-06:00 2019-12-23T07:48:00.000-06:00 Completed

Provide current meter read, 6120. Service was on upon arrival. No leaks at this time.

248 F45 2568238446

3146030101 AHMED,MOHAMMED (407) 614-4357

15836 STARLITE ST Ann Raponi Art Austin

2019-12-21T19:58:46.000-06:00 M-REREAD

PLEASE PROVIDE READ FOR BILLING- CHECK FOR LEAKS -HIGH USAGE. THANK YOU,ANN

248 F90 3567277496

2237540677 Rivas,Karol (407) 683-5636

16257 Yelloweyed St Kaitlynn Gilbert Art Austin

2019-12-20T11:57:40.000-06:00 M-READ

Please take start read and turn on for new customer Karol 407-683-5636 thank you Kaitlynn

2019-12-23T18:00:00.000-06:00 2019-12-23T07:33:00.000-06:00 Completed

4808824905 Bosc,Lisa (407) 902-6105

16261 Yelloweyed St Kelly Hagan Art Austin

2019-12-20T09:56:05.000-06:00 M-READ

Take Final read and leave on for new customer, Lisa Bosc , ph# 407-902-6105 -Kelly

2019-12-23T18:00:00.000-06:00 2019-12-23T07:38:00.000-06:00 Completed

Provide current meter read, 36210 . service left on as per instructions.

15503 BAY VISTA DR Tina Richardson Art Austin

2019-12-20T15:52:53.000-06:00 M-OFF

please take final read, please leave door tag for new to apply...tina

2019-12-23T18:00:00.000-06:00 2019-12-23T14:02:00.000-06:00 Completed

Provide current meter read, 5967780. Service left on as per FA hotline. Door was tagged for customer to call office.

248 F90 6085385095

248 F50 5195365053

1949374176 Anderson,Erica N (352) 874-8708



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5472105557 Guarriello,Joseph (321) 420-3979

2944 MARLBERRY LANE Shanika Wright Art Austin

2019-12-20T10:01:52.000-06:00 M-READ

Please take final read and leave on for new customer Joseph Guarriello 321-420-3979. SW

2019-12-23T00:00:00.000-06:00 2019-12-23T10:33:00.000-06:00 Completed

2904 Deerberry Ln Shanika Wright Art Austin

2019-12-11T11:25:35.000-06:00 M-READ

Please take final read and leave on for new customer Dorothy Keating 203-470-4273. SW

2019-12-23T00:00:00.000-06:00 2019-12-23T10:38:00.000-06:00 Completed

Provide current meter read, 169340.

248 FS2 7620023003

2019-12-23T07:41:28.000-06:00 HIBILL

please re-read meter usage is extremely high, no one have been at the residence since October, please tag door with findings, Ian can be reached at 416-303-7468...tina

2019-12-23T07:41:00.000-06:00 2019-12-23T12:57:00.000-06:00 Completed

Meter showing leak of 7.3 gallons per minute. Use in 6 days is 46430 gallons or 7738 gallons per day. 30 day projected use would be approximately 232140 gallons. Tag door. 

Called and left message. Meter off. Someone will have to be present at premise for reconnect. Provide read.

248 FS2 3375366000

4435050474 Keating,Dorothy (203) 470-4273

take start read and turn on for new,today 12/23/2019. Alisa @ 386-208-3281, thanks Janice; waiver saved in efile.Thanks,Reggie

2019-12-23T08:00:00.000-06:00 2019-12-23T08:14:00.000-06:00 Completed

Read meter turn on waiver on file no leaks present gw

248 F45 8281262539

0576339522 GUDVANGEN,GREG (850) 797-1594

15707 STARLITE ST Tina Richardson David Alberigi

Provide current meter read, 158780. No leaks were observed or indicated.

248 F50 2137983677

1876547089 Blackman,Alisa (386) 208-3281

15413 BAY VISTA DR Janice Williams Garrett Wooding

2019-12-19T14:53:07.000-06:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-12-22T08:12:14.000-06:00 M-REREAD

PLEASE PROVIDE REUSE READ FOR BILLING- READ IS LESS THAN PRIOR READS- THANK YOU. ANN

Please take start read for new customer. Kevin 702 235 9991 CSR-Charice

2019-12-23T00:00:00.000-06:00 2019-12-23T08:18:00.000-06:00 Completed

Provide current meter read, 26930.

248 F46 3632962425

0515758306 Plant,Randall (506) 273-6978

16138 EGRET HILL ST Ann Raponi Art Austin

2019-12-23T00:00:00.000-06:00 2019-12-23T10:20:00.000-06:00 Completed

Provide current meter read, 53250

248 FS1 4107460051

1372570106 Hargrove,Kevin (702) 235-9991

3782 Myrtle Oak Ct Charice Mackey Watson Art Austin

2019-12-18T15:38:07.000-06:00 M-READ

Provide current meter read, 26160.

248 FS2 7578496983

2553475471 WALSH,JENIFER (239) 233-4679

17092 Goldcrest Loop Kaitlynn Gilbert Art Austin

2019-12-17T11:12:25.000-06:00 M-READ

Please take start read and leave on for new customer Jenifer 239-233-4679 Thank you Kaitlynn

248 FS1 8476855396

9496574735 Kenner,Marvin (347) 623-1766

3809 Myrtle Oak Ct Kelly Hagan Art Austin

2019-12-16T13:53:21.000-06:00 M-READ

Take Final read and leave on for new customer, Marvin Kenner ph#347-623-1766 -Kelly

2019-12-23T00:00:00.000-06:00 2019-12-23T08:16:00.000-06:00 Completed

Provide current meter read, 292980.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read meter,turn off and lock, tagged door no leaks present gw

248 F44 0483094771

4597318831 DABBAGH,ABDULRAHMAN (407) 450-8982

15405 MARGAUX DR Dominique Greenfield Garrett Wooding

2019-12-02T09:26:01.000-06:00 M-ON

Please turn on for new. . Al 718-666-6916 Signed waiver in office

248 F89 4393551283

9960716674 LITTLE,GLADYS (727) 415-2313

3840 RYEGRASS ST Reginald Jerome Garrett Wooding

2019-12-09T10:03:54.000-06:00 M-OFF

Take final read and lock meter.Tag door for new to apply. E. Pedro at 407-694-6764.Thanks,REggie

2019-12-20T20:00:00.000-06:00 2019-12-20T07:42:00.000-06:00 Completed

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Kelly Hagan Shawn Ebert

2019-11-21T07:10:21.000-06:00 IRRAUD

Please perform , Irrigation audit , as requested per serviceman onsite, as customer bills extremely high- possibly issues with Irrigation, Theresa Hale , Ph# 407-371-5179 - Kelly

2019-12-20T20:00:00.000-06:00 2019-12-20T17:16:00.000-06:00 Completed

11/22/2019 Left VM to return call to schedule an irrigation audit. KAS 12/2/2019 @ 10:43 called but just rang? KAS 12/3/2019 @ 9:03 left VM to return call to schedule audit. 

KAS 12/6/2019 at 1:44pm called but VM box full could not leave a message. KAS 12/10/2019 @ 8:47am left VM to schedule irrigation audit. KAS 12/10/2019 at 9:33am 

5453 CAPE HATTERAS DR Lucity User Erick Ortega

2019-12-19T17:05:19.000-06:00 M-SIO General Investigation

Customer call after hours on 12/18/19 around 6pm saying he need to turned service off at the meter for leak on meter box in our side after he fixed a leak on his side...EHO.

2019-12-20T21:00:00.000-06:00 2019-12-20T08:08:00.000-06:00 Completed

Found meter leaking in coupling after curb stop, I put 2 new washers. No leaks. Read 232960. EHO. 12/18/19.

248 F40 4479270372

2019-12-23T00:00:00.000-06:00 2019-12-23T07:23:00.000-06:00 Completed

Provide current meter read, 2449760.

248 F48 9846701359

0614027652 BROWN,JEROME (352) 708-4640



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0614027652 BROWN,JEROME (352) 708-4640

5453 CAPE HATTERAS DR Carl Crutchfield David Alberigi

2019-12-20T15:31:18.000-06:00 M-SIO Water Service Line Break

2326 MAJESTIC EAGLE CIR Reginald Jerome Garrett Wooding

2019-12-18T08:40:22.000-06:00 M-READ

Take final read for previous customer and leave on for new curtomer.Marcella at 602-497-1836.Thanks Reggie

2019-12-20T20:00:00.000-06:00 2019-12-20T06:54:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 F48 6166086107

2019-12-19T10:28:47.000-06:00 M-READ

Please take final read and leave on. James can be reached at 407-765-3529. Thanks

2019-12-20T20:00:00.000-06:00 2019-12-20T06:46:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

248 F42 3031435553

0257159664 SCHIFFLI,DAVID (407) 467-0251

Please take final read and leave on. James can be reached at 407-765-3529. Thanks

2019-12-20T20:00:00.000-06:00 2019-12-20T06:44:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

248 F43 7781485871

1755793623 VICHI,HOLLY (407) 988-4521

2601 CAITHNESS WAY Zakia Bouldin Danny Green

2019-12-20T20:00:00.000-06:00 2019-12-20T07:33:00.000-06:00 Completed

Read meter, could not leave on due to registering a leak. Tagged door, gw CSR make new work order please

248 F43 0659335825

1755793623 VICHI,HOLLY (407) 988-4521

2601 CAITHNESS WAY Zakia Bouldin Danny Green

2019-12-19T10:27:51.000-06:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-12-19T19:01:00.000-06:00 M-EXCHNG

2019-12-20T19:01:00.000-06:00 2019-12-20T09:11:00.000-06:00 Completed

MR ID: 690844853464, MR REMARK: GL Exchange meter with new badger meter provide read, no leaks present gw

248 F41 3796712533

2556388084 NETUS,TOUSSAINT (407) 557-7314

1436 HERRING LN Batch System Garrett Wooding

2019-12-20T20:00:00.000-06:00 2019-12-20T13:24:00.000-06:00 Completed

Leaking at PVC male adapter to meter. Water off when I arrived. Made contact with Peiqi. Let her know that this is homeowners responsibility. She stayed home is new and has 

warranty. I advised her to call builder. Provide read.

248 F41 6900741642

7063193665 SUAREZ,NANCY (407) 496-3185

15930 WILKINSON DR Batch System Garrett Wooding

2019-12-19T19:01:00.000-06:00 M-EXCHNG

Chuck S. Was out prior to my arrival. Shut reuse valve off to isolate leak. Leak is between this premise and premise next door. Roped off. Will be addressed at a later date. 

Provide read. Made contact with customer at 16511.

248 F90 2039092962

4447139376 Gu,Peiqi (571) 328-3529

16273 Yelloweyed Dr Sandra Soto David Alberigi

2019-12-20T10:58:13.000-06:00 M-SIO Water Service Line Break

Peiqi #754-226-7501 called reporting leak at meter, water coming out of box, please investigate, Thank you, Sandra

248 F43 1962418565

9218850949 Sproat,Samantha (407) 319-8537

16512 BROADFORD LN Zakia Bouldin David Alberigi

2019-12-20T10:21:05.000-06:00 M-SIO Water Miscellaneous Complaint

Customer reporting a water leak at this address. States water is bubbling up out of the ground. Please check into this. Donald can be reached at 407-259-5907

2019-12-20T20:00:00.000-06:00 2019-12-20T13:20:00.000-06:00 Completed

Jerome, called said there is a leak at the meter and it is on our side - Can we please investigate - customer contact 352-708-4640 -or 917-349-0430 - Carl

2019-12-20T20:00:00.000-06:00 2019-12-23T12:25:00.000-06:00 Completed

No leak on our side. Customer looking for information on the repair made at PVC house line that is still leaking at a glued joint. Needs to be redone. He stated his brother or 

brother in law made repairs. Now just seeping but explained to him will eventually will get worse. Provide read..



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Install new meter with dual check valve and hose bib no leaks present gw

248 FS1 9975400102

4982368598 LUZUNARIS,MARY (352) 243-3561

3777 Myrtle Oak Ct Jacqueline Chandler Garrett Wooding

248 FS2 3259385879

8725689698 Karatza,Victoria (810) 874-8329

2925 Deerberry Ln Jacqueline Chandler Garrett Wooding

2019-12-19T08:38:50.000-06:00 INSTLMTR

5/8 Lot 152

2019-12-20T18:00:00.000-06:00 2019-12-20T10:42:00.000-06:00 Completed

8723360556 BENTIVENGO,ROBIN (816) 266-0845

3781 Myrtle Oak Ct Jacqueline Chandler Garrett Wooding

2019-12-19T08:43:26.000-06:00 INSTLMTR

5/8 Lot 12

2019-12-20T18:00:00.000-06:00 2019-12-20T10:25:00.000-06:00 Completed

Install new meter with dual check valve and hose bib no leaks present gw

15841 WILKINSON DR Batch System Garrett Wooding

2019-12-19T19:01:00.000-06:00 M-EXCHNG

2019-12-20T19:01:00.000-06:00 2019-12-20T09:31:00.000-06:00 Completed

MR ID: 670439987423, MR REMARK: GL Exchange meter with new badger meter no leaks present gw

248 FS1 4015376673

2019-12-20T19:01:00.000-06:00 2019-12-20T09:45:00.000-06:00 Completed

MR ID: 379804464271, MR REMARK: GL Exchange meter with new badger meter no leaks present gw

248 F41 6700814695

6570644881 Dubeau,Gabrielle (352) 431-8090



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7509804088 Coffin,Christopher (702) 423-0976

16877 Meadows St Aja McReynolds Garrett Wooding

3821 Fescue St Hayes Tiara Garrett Wooding

2019-12-19T08:56:44.000-06:00 M-READ

Please take start read and leave on meter.. Victor contact # 407-319-6162- Tiara

2019-12-20T18:00:00.000-06:00 2019-12-20T08:04:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 F89 4535283681

2019-12-19T11:37:00.000-06:00 M-ON

Turn on meter. waiver on file. If needed, customer contact RAJEEV at 347-358-2652 - Carl

2019-12-20T18:00:00.000-06:00 2019-12-20T07:56:00.000-06:00 Completed

Read meter turn on waiver on file no leaks present gw

248 F90 2031230845

3438808687 CEPEDA,VICTOR (407) 319-6162

waiting on waiver, Julie can be reached at 321-978-6552...tina

2019-12-20T18:00:00.000-06:00 2019-12-20T07:16:00.000-06:00 Completed

Read meter, was already on, no leaks present gw

248 F45 9090737686

1659299905 SOOKNANAN,RAJEEV (347) 358-2652

4446 OLYMPIA CT Carl Crutchfield Garrett Wooding

2019-12-20T18:00:00.000-06:00 2019-12-20T10:16:00.000-06:00 Completed

Install new meter with dual check valve and hose bib no leaks present gw

248 F47 4036828107

5170826392 MERCADO,JULIEANIES (321) 978-6552

16043 GREEN COVE BLVD Tina Richardson Garrett Wooding

2019-12-18T08:29:01.000-06:00 M-ON

2019-12-19T08:41:12.000-06:00 INSTLMTR

5/8 Lot 11



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer requested meter test scheduled for 12/20/2019 at 10:30am with Shawn Ebert. The customer would like for the irrigation test to be conducted this day as well.

2019-12-20T16:00:00.000-06:00 2019-12-20T14:18:00.000-06:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter failed on 

low flow @ 92.0% , meter was not registering flow properly , medium flow passed @ 99.0% and maximum flow @ 98.8% , overall @ 96.6% , customer left in the middle of the 

248 F50 8362641298

7538469332 RIVERA,OLGA (352) 988-7666

2019-12-20T18:00:00.000-06:00 2019-12-20T07:06:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 F40 4471478365

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Kathy Sillitoe Shawn Ebert

2019-12-10T08:35:45.000-06:00 TESTMTR

Meter numbers do not match. Meter in ground at 2905 deer berry ln is 19347957 with read of 400

248 F46 2711963814

6640713440 WEBB,AMY (407) 973-6394

16155 EGRET HILL ST Hayes Tiara Garrett Wooding

2019-12-19T09:04:28.000-06:00 M-READ

Please take start read and leave on meter.. Amy contact # 407-973-6394- Tiara

248 FS2 2115750478

8600706787 Reinhart,Dustin (517) 899-1667

2905 Deerberry Ln Kaitlynn Gilbert Garrett Wooding

2019-12-19T11:26:40.000-06:00 M-READ

Please take start read and leave on for new customer Dustin 517-899-1667 . Thank you Kaitlynn

2019-12-20T18:00:00.000-06:00 2019-12-20T08:15:00.000-06:00 Completed

2019-12-18T13:29:27.000-06:00 M-READ

Please get start read for new customer Chris, he can be reached at 702.423.0976 Thanks!

2019-12-20T18:00:00.000-06:00 2019-12-20T08:28:00.000-06:00 Completed

Read meter leave on no leaks present gw



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide read.

248 F45 3905999116

8486860002 KILGALLON,FORD (570) 267-5841

248 F50 8725731634

3842178473 Utsch,Michael (407) 590-6358

2716 WILSHIRE RD Amber Melendez David Alberigi

2019-12-18T14:01:41.000-06:00 M-READ

Please take final read and leave on for new. Michael 407-590-6358 thanks, Amber

2019-12-19T18:00:00.000-06:00 2019-12-19T10:47:00.000-06:00 Completed

8026420885 TYLUTKE,PAUL J (570) 815-9389

2217 DUNCAN TRL Jennifer Akers David Alberigi

2019-12-18T13:54:16.000-06:00 M-OFF

Please take a reading and lock meter. Tag door for new to apply. Ms. Webb can be reached at 407-234-9789. Thanks Jen.

2019-12-19T18:00:00.000-06:00 2019-12-19T08:00:00.000-06:00 Completed

Provide read. Disconnect and lock. Tag door.

15920 ST CLAIR ST Batch System David Alberigi

2019-12-18T19:01:00.000-06:00 MTRBBOX

2019-12-19T19:01:00.000-06:00 2019-12-19T09:04:00.000-06:00 Completed

MR ID: 130210310820, MR REMARK: BB Replace double reuse meter box assembly. Meter is not connected to customer side. Locked off. Provide read.

248 F40 2910360141

2019-12-09T08:47:42.000-06:00 IRRAUD

Irrigation audit request, Olga can be reached at 352-988-7666, meter has been reread for 7 days usage spiked in a day to 540 gls , cust states irrigation is off, would like to have 

audit done to rule out if cause of increased usage, Thank you, Sandra

2019-12-19T20:00:00.000-06:00 2019-12-20T16:26:00.000-06:00 Completed

12/10/2019 Irrigation audit scheduled for 12/19/2019 at 8:30am Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it 

was set with multiple programs ( new sod was put down in the front ) , system was running on multiple programs and start times and everyday , went over proper run times and 

248 F45 8045002480

3101371642 LINDSTROM,JENNIFER (949) 690-1179

15758 AUTUMN GLEN AVE Sandra Soto Shawn Ebert



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

17172 Goldcrest Loop Amber Melendez David Alberigi

2019-12-09T10:28:49.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2019-12-18T18:00:00.000-06:00 2019-12-18T09:15:00.000-06:00 Completed

Provide read.

248 F40 0786740285

2019-12-18T08:57:13.000-06:00 M-RECON

Customer Present. Please Restore Service. Customer is Walid Shehadeh, phone number 718-980-6174. Lorie

2019-12-18T20:00:00.000-06:00 2019-12-18T12:19:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 FS2 9079041609

2539318703 Payne,Austin (864) 704-0937

Take Final read and leave on for new customer, Seth/Sign Post Homes, ph# 844-824-0003, begin with read 3109890, from 12/19/19 -Kelly

2019-12-19T18:00:00.000-06:00 2020-01-24T12:55:00.000-06:00 Completed

Read left on for new...no leaks present

248 F41 0822889738

0829610000 SHEHADEH,WALID F (718) 980-6174

1551 HERRING LN Lorie Mayeski David Alberigi

2019-12-19T18:00:00.000-06:00 2019-12-19T08:14:00.000-06:00 Completed

Provide read.

248 F45 3903762519

8486860002 KILGALLON,FORD (570) 267-5841

15816 STARLITE ST Kelly Hagan James Kilgore JR

2020-01-24T12:19:20.000-06:00 M-READ

15816 STARLITE ST Kelly Hagan David Alberigi

2019-12-18T09:47:57.000-06:00 M-READ

Take Final read and leave on for new customer, Seth/Signpost Homes , ph# 844-824-0003-Kelly



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Murdell called to say for several weeks now her water has smelled but now it is coming out dirty if we can please check. She can be reached at 347-499-4850. Thanks Jen

2019-12-17T20:00:00.000-06:00 2019-12-17T09:56:00.000-06:00 Completed

Arrived at customers house, made contact with customer. Checked CL2 residual from hose bib on side of house had no residual, customer stated they had a water softener and 

it had not been serviced in a while. We bypassed the softener and checked the residual again and had a 1.5 mg/l. Customer is happy and will be having the softener serviced. 

248 F44 5026087189

2019-12-17T20:00:00.000-06:00 2019-12-17T09:59:00.000-06:00 Completed

Read meter turn on waiver on file no leaks present gw

248 F42 6436935779

5774932095 WATSON,MURDELL (347) 499-4850

16438 COOPERS HAWK AVE Jennifer Akers James Kilgore SR

2019-12-11T08:56:07.000-06:00 M-SIO Discolored Water

Meter in use when read. New sod, large area, most probably the cause of the high use. Provide read.

248 F40 4143593782

6723817402 CSMA BLT LLC (770) 726-0204

1623 NECTARINE TRL Sabrena Cooper Garrett Wooding

2019-12-16T14:24:19.000-06:00 M-ON

Please reconnect service. Waiver on File. Customer was leave notice meter was spinning had maintenance shut off main house valve. Asked for call if there is still an issue with 

turning service on. If needed Kevin can be reached at 407 272 0391 SNC

248 FS2 3335842035

4377069212 Avalon Groves CDD (321) 263-0132

Basswood Ln Island Irrigation Helen Fulmer David Alberigi

2019-12-17T11:54:25.000-06:00 M-REREAD

High read/usage - Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-12-18T18:00:00.000-06:00 2019-12-18T09:01:00.000-06:00 Completed

3675244141 LANGSTON,HOLLY (407) 914-0393

2228 DUNCAN TRL Hayes Tiara David Alberigi

2019-12-17T12:45:24.000-06:00 M-READ

Please take start read and leave on meter.. Holly contact # 407-883-2932- Tiara

2019-12-18T18:00:00.000-06:00 2019-12-18T08:25:00.000-06:00 Completed

Provide read.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 750066815078, MR REMARK: LK Pump water out of box and turn off meter. Make contact with customer. Locate leak. Male PVC adapter cracked at meter. Showed 

customer. Let him know it's something that he needs to take care of. Meter is off. Leaking 1 gallon per minute. Provide read.

248 F48 9843027628

0614027652 BROWN,JEROME (352) 708-4640

5453 CAPE HATTERAS DR Batch System David Alberigi

2019-12-17T19:01:00.000-06:00 M-WARN

2019-12-17T19:01:00.000-06:00 2019-12-18T10:04:00.000-06:00 Completed

0416199772 TRADDS LANDING HOA (407) 343-0809

FOUNTAINS @ MAIN ENTRANCE ON CAPE 

HATTERAS DR

Batch System David Alberigi

2019-12-17T19:01:00.000-06:00 M-WARN

2019-12-17T19:01:00.000-06:00 2019-12-18T11:18:00.000-06:00 Completed

MR ID: 883831597979, MR REMARK: LK Meter showing leak of 9 gallons per minute. No visible signs of anything running as in irrigation, possible leak. Meter off. Call contact 

number, spoke to receptionist and let her know about the problem. Replaced meter box lid. Provide read.

15408 MARGAUX DR Batch System Garrett Wooding

2019-12-17T19:01:00.000-06:00 M-EXCHNG

2019-12-17T19:01:00.000-06:00 2019-12-18T09:49:00.000-06:00 Completed

MR ID: 801998848175, MR REMARK: GL Exchange meter with new badger meter. Could not leave on due to something running inside. Tagged door gw

248 F48 4652696613

2019-12-17T19:01:00.000-06:00 M-EXCHNG

2019-12-17T19:01:00.000-06:00 2019-12-18T12:08:00.000-06:00 Completed

MR ID: 502700820632, MR REMARK: GL Exchange meter with new badger meter no leaks present gw

248 F44 8011382955

2238439436 Axsom,Russell (321) 441-6169

0305126684 MELENDZE,CRUZ N ROSA

15142 MARGAUX DR Batch System Garrett Wooding



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3797 Myrtle Oak Ct Jacqueline Chandler Art Austin

2019-12-13T14:37:14.000-06:00 INSTLMTR

5/8 Lot 16

2019-12-17T18:00:00.000-06:00 2019-12-17T14:08:00.000-06:00 Completed

Installed new 5/8 inch Badger Meter # 19121403 with Ford DuC valve , riser and hose bib on right front lot line.

2019-12-13T14:42:51.000-06:00 INSTLMTR

5/8 Lot 338

2019-12-17T18:00:00.000-06:00 2019-12-17T08:04:00.000-06:00 Completed

Installed new 5/8 inch Badger Meter# 19121332 on right front lot line with Ford DuC valve, riser and hose bib.

248 FS1 8298514174

3682008690 WITTENBERG,NANCY (847) 945-3107

2019-12-17T19:01:00.000-06:00 2019-12-18T13:31:00.000-06:00 Completed

MR ID: 633388323052, MR REMARK: BB See attached nothing wrong gw

248 F89 9219180993

5076990252 Ramirez,Elizabeth (813) 598-2860

16897 Meadows St Jacqueline Chandler Art Austin

2019-12-17T19:01:00.000-06:00 2019-12-18T13:32:00.000-06:00 Completed

MR ID: 722348720030, MR REMARK: BB Replaced broken meter box with new. See attached gw

248 F48 3643935664

4389600000 HAMNAUTH,DEVINDRANA (917) 592-1637

5312 CAPE HATTERAS DR Batch System Garrett Wooding

2019-12-17T19:01:00.000-06:00 MTRBBOX

248 F44 7225452998

7223610000 URIARTE,JOSE M (352) 617-1218

15150 MARGAUX DR Batch System Garrett Wooding

2019-12-17T19:01:00.000-06:00 MTRBBOX



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take start read for new customer. Donna 714 488 8382 / CSR-Charice

2019-12-17T18:00:00.000-06:00 2019-12-17T13:48:00.000-06:00 Completed

Provide current meter read, 49490.

2019-12-17T18:00:00.000-06:00 2019-12-17T10:24:00.000-06:00 Completed

Cannot leave on, water pouring out of garage, called number no answer. Tagged door, gw

248 FS1 3424621182

2751434081 Lahaie,Donna (714) 488-8382

3822 Myrtle Oak Ct Charice Mackey Watson Art Austin

2019-12-16T12:24:05.000-06:00 M-READ

Install new badger meter with dual check valve and hose bib no leaks present gw Please charge builder for single black meter box.

248 F44 7909385717

7904376194 Rodriguez,Grisel (407) 914-4506

15402 MARGAUX DR Tina Richardson Garrett Wooding

2019-12-16T14:24:48.000-06:00 M-ON

waiver on file please turn on for new., Vionet can be reached at 352-432-3900..tinaAcctAlert:

248 FS1 4582330611

5708393738 Capron,Diane (732) 682-4176

3793 Myrtle Oak Ct Jacqueline Chandler Garrett Wooding

2019-12-13T12:53:17.000-06:00 INSTLMTR

5/8 Lot 15

2019-12-17T18:00:00.000-06:00 2019-12-17T12:26:00.000-06:00 Completed

9942147329 MILLER,GEORGE (202) 497-3086

16901 Meadows St Jacqueline Chandler Art Austin

2019-12-13T14:45:19.000-06:00 INSTLMTR

5/8 Lot 339

2019-12-17T18:00:00.000-06:00 2019-12-17T08:09:00.000-06:00 Completed

Installed new 5/8 inch Badger Meter # 19121330 with Ford DuC valve, riser and hose bib on left front lot line. Replaced missing meter box lid.

248 F89 4041222235



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 FS2 5690213489

9540901048 Donohue,Kimberly (561) 414-8129

17488 Butterfly Pea Ct Hayes Tiara Garrett Wooding

2019-12-13T08:33:08.000-06:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Kimberly contact # 561-414-8129- Tiaras

2019-12-16T20:00:00.000-06:00 2019-12-16T10:46:00.000-06:00 Completed

8595686175 WILLIAMS,MICHAEL (224) 518-6481

17744 Passionflower Cir Sabrena Cooper David Alberigi

2019-12-16T11:40:51.000-06:00 HIBILL

Please re-read meter and check for leaks customer is disputing start read states he used 18000 gallons of water for 8 days. If needed he can be reached at 224 518 6581 SNC

2019-12-17T11:40:00.000-06:00 2019-12-17T14:45:00.000-06:00 Completed

No leaks at this time. Use in 25 days is 2760 gallons or 110 gallons per day. 30 day projected use would be approximately 3300 gallons. Looks like irrigation is off? No one 

answered door. Left information on irrigation and irrigation audit along with tag on door. Called and left message. Needs to check irrigation settings and for leaks running before 

17688 Passionflower Cir Sabrena Cooper Garrett Wooding

2019-12-16T09:27:33.000-06:00 M-READ

Please take read and leave on for new. If needed Eric can be reached at 918 734 2485 SNC

2019-12-17T18:00:00.000-06:00 2019-12-17T11:49:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 FS2 4140100043

2019-12-16T14:46:10.000-06:00 M-READ

take start read and leave on for new customer Laila @ 407-907-0290, thanks; Janice cr

2019-12-17T18:00:00.000-06:00 2019-12-17T11:44:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 FS2 8431336489

1936085099 FARMER,ERIC (918) 734-2485

248 F90 8334452122

0488319491 Benchekroun,Laila (407) 907-0291

16253 Yelloweyed St Janice Williams Garrett Wooding



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

17117 Basswood Ln Jacqueline Chandler Elizabeth Marshowsky

2019-12-13T15:12:31.000-06:00 INSTLMTR

5/8 Lot 293

2019-12-16T18:00:00.000-06:00 2019-12-16T10:42:00.000-06:00 Completed

2019-12-13T15:03:52.000-06:00 INSTLMTR

5/8 Lot 292

2019-12-16T18:00:00.000-06:00 2019-12-16T13:17:00.000-06:00 Completed

Install new 5/8 Badger Meter #19121405 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. Em

248 FS2 3193374644

9815946539 Pederson,Matthew (352) 978-1390

5/8 Lot 293

2019-12-16T18:00:00.000-06:00 2019-12-16T10:12:00.000-06:00 Completed

Installed new 5/8 inch Badger Meter # 1912133 with new Ford DuC Valve and riser with hose bib. Replaced meter box lid.

248 FS2 3938856281

7981333047 Betancourt,Esther (585) 354-3436

17113 Basswood Ln Jacqueline Chandler Elizabeth Marshowsky

2019-12-16T18:00:00.000-06:00 2019-12-16T10:16:00.000-06:00 Completed

Installed new 5/8 inch Badger meter # 19121331 with Ford DuC Valve and riser with hose bib. Replaced meter box/ lid.

248 F89 5376977871

6363319693 Bradshaw, Holly (214) 926-0867

16801 Meadows St Jacqueline Chandler Art Austin

2019-12-13T14:47:39.000-06:00 INSTLMTR

Read meter check for leaks, no leaks present, Spoke with customer advised to check irrigation, he said he just recently changed it to two days a week but still at 45 minutes a 

zone, suggested to lower time and only once a week gw

248 F89 5272693718

7517885895 Bryant,Drake (912) 247-7505

16789 Meadows St Jacqueline Chandler Art Austin

2019-12-13T14:39:14.000-06:00 INSTLMTR

5/8 Lot 302



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: 5/8 Lot 402

2019-12-16T18:00:00.000-06:00 2019-12-16T13:50:00.000-06:00 Completed

Install new 5/8 Badger Meter #19121413 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. Em

248 FS2 2570919063

1388418751 Christman,Audrey (516) 547-5343

17536 Butterfly Pea Ct Jacqueline Chandler Elizabeth Marshowsky

2019-12-13T14:59:17.000-06:00 INSTLMTR

Install new 5/8 Badger Meter #19121406 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. Em

248 FS2 2774970636

7185596368 Rodrigues,Renata (321) 900-7823

17533 Butterfly Pea Ct Jacqueline Chandler Elizabeth Marshowsky

2019-12-13T15:01:17.000-06:00 INSTLMTR

5/8 Lot 439

248 FS2 2842274814

1785074862 Ortiz,Sabrina (845) 206-5052

17011 Basswood Ln Jacqueline Chandler Elizabeth Marshowsky

2019-12-13T15:06:18.000-06:00 INSTLMTR

5/8 Lot 464

2019-12-16T18:00:00.000-06:00 2019-12-16T12:59:00.000-06:00 Completed

1005104594 MCELROY,JOHN (816) 679-1927

17047 Basswood Ln Jacqueline Chandler Elizabeth Marshowsky

2019-12-13T15:09:58.000-06:00 INSTLMTR

5/8 Lot 473

2019-12-16T18:00:00.000-06:00 2019-12-16T11:31:00.000-06:00 Completed

Install new 5/8 Badger Meter #19121410 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. Em

Install new 5/8 Badger Meter #19121412 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. Em

248 FS2 0698445840



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F45 9093778366

1659299905 SOOKNANAN,RAJEEV (347) 358-2652

4446 OLYMPIA CT Roslyn Lide-Miller Garrett Wooding

2019-12-09T14:24:02.000-06:00 M-OFF

Take final read and lock meter. Tag door for new. Christine Kahle 630-200-4291...Roslyn

4115447240 KB Homes (407) 587-3400

16366 Yelloweyed Dr Jacqueline Chandler Garrett Wooding

2019-12-13T14:53:16.000-06:00 INSTLMTR

5/8 Lot 616

2019-12-16T18:00:00.000-06:00 2019-12-16T13:47:00.000-06:00 Completed

Install new badger meter with dual check valve and hose bib no leaks present gw

16321 Yelloweyed Dr Jacqueline Chandler Garrett Wooding

2019-12-13T14:49:58.000-06:00 INSTLMTR

5/8 Lot 268

2019-12-16T18:00:00.000-06:00 2019-12-16T12:59:00.000-06:00 Completed

Install new badger meter with dual check valve and hose bib no leaks present gw

248 F90 4623572016

2019-12-13T14:55:42.000-06:00 INSTLMTR

5/8 Lot 269

2019-12-16T18:00:00.000-06:00 2019-12-16T12:48:00.000-06:00 Completed

Install new badger meter with dual check valve and hose bib no leaks present gw

248 F90 5840183161

6122841587 Harrell,Marinda (813) 390-2210

2019-12-16T18:00:00.000-06:00 2019-12-16T14:16:00.000-06:00 Completed

Install new 5/8 Badger Meter #19121411 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. Em

248 F90 7526305588

6983227778 Colon,Manuel (863) 558-8299

16317 Yelloweyed Dr Jacqueline Chandler Garrett Wooding



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

17100 Goldcrest Loop Charice Mackey Watson Garrett Wooding

2019-12-13T09:07:05.000-06:00 M-READ

2019-12-13T14:08:45.000-06:00 M-READ

Please take start read and leave on meter.. Steve contact # 617-455-9944- Tiara

2019-12-16T18:00:00.000-06:00 2019-12-16T09:50:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 FS2 9694765075

8941912093 Maynard,Joycelyn (917) 547-7090

Take Final read and leave on for new customer, Vanessa ph# 863-232-6262 -Kelly

2019-12-16T18:00:00.000-06:00 2019-12-16T11:24:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 F90 8135229043

1304657183 Hunt,Steve (617) 455-9944

4300 Soft Rush Ct Hayes Tiara Garrett Wooding

2019-12-16T18:00:00.000-06:00 2019-12-16T09:26:00.000-06:00 Completed

Read meter turn on waiver on file no leaks present gw

248 F50 9611932820

8062642316 Puterbaugh,Daniel (407) 403-8434

15832 AUTUMN GLEN AVE Kelly Hagan Garrett Wooding

2019-12-13T09:14:31.000-06:00 M-READ

Read meter turn off and lock tag door no leaks present gw

248 F47 2340922516

7747003353 WADE,LASHONDA (352) 988-0672

3619 CINNAMON FERN LOOP Hayes Tiara Garrett Wooding

2019-12-13T10:29:25.000-06:00 M-ON

Please take start read and turn on meter... recvd waiver.. Lashonda contact # 352.988-0672- TiaraAcctAlert:

2019-12-16T18:00:00.000-06:00 2019-12-16T09:42:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-12-16T11:04:00.000-06:00 2019-12-16T10:30:00.000-06:00 Completed

Read meter check for leaks, no leaks present gw. Spoke with customer, advised them to check irrigation he explained it was coming on randomly, during middle of night and 

now he turns it on manually

248 F40 5871366093

6937498980 GAUTIER,MIRIAM (856) 873-6848

1832 NECTARINE TRL Lucity User Garrett Wooding

2019-12-16T07:50:49.000-06:00 M-SIO General Investigation

Received call for this over the weekend, went out and water was already shut off, backflow is broken at the 90, left door hanger over weekend property is vacant. Just called 

customer and explained. Gw

248 FS2 2832623747

7128167698 Flint,Melody (386) 341-6407

17556 Butterfly Pea CT Carl Crutchfield Garrett Wooding

2019-12-13T11:04:31.000-06:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Melody - 386-341-6407 Carl

248 F40 5872698479

6937498980 GAUTIER,MIRIAM (856) 873-6848

1832 NECTARINE TRL Stephanie Muniz Garrett Wooding

2019-12-16T10:47:16.000-06:00 M-SIO Water Miscellaneous Complaint

Please check premise, Jorge called to report leak by meter he stated its a broken pipe from the street, he would like a follow up call 407-760-4400- Stephanie

2019-12-16T18:00:00.000-06:00 2019-12-16T10:52:00.000-06:00 Completed

0067565708 Day,Timothy (856) 452-1712

3664 Beautyberry Way Charice Mackey Watson Garrett Wooding

2019-12-13T14:21:57.000-06:00 M-READ

Please take start read for new customer. Timothy 856 452 1712 / CSR-Charice

2019-12-16T18:00:00.000-06:00 2019-12-16T09:56:00.000-06:00 Completed

Read meter leave on no leaks present gw

Please take start read for new customer. Joycelyn 917 547 7090 / CSR-Charice

2019-12-16T18:00:00.000-06:00 2019-12-16T10:04:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 FS1 4508212336



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F89 0813044960

7080138954 Progress Orlando LLC (844) 858-9919

16153 YELLOWEYED DR Jennifer Akers David Alberigi

6507562007 HALPIN,THOMAS (813) 509-1206

1829 NECTARINE TRL Hayes Tiara David Alberigi

2019-12-12T10:29:41.000-06:00 HIBILL

Cust complaining of high bill for the month of Oct billing.. Please re-read meter and check for leaks.. Thomas contact # 813-509-1206- Tiara

2019-12-13T20:00:00.000-06:00 2019-12-13T08:21:00.000-06:00 Completed

No leaks at this time. Use in 24 days is 2020 gallons or 84 gallons per day. 30 day projected use would be approximately 2520 gallons. Things that can cause high use: any 

irrigation, remote or in ground, leaving hoses or other devices running, i e topping off pool. Noticed hose in pool (see pic), toilet flappers and or water softeners. Tag door. 

2852 WILSHIRE RD Zakia Bouldin Garrett Wooding

2019-12-12T10:00:38.000-06:00 CHK STAT

Please verify if the property is vacant. Tag to contact office. Thanks

2019-12-13T20:00:00.000-06:00 2019-12-13T14:04:00.000-06:00 Completed

House is vacant, meter locked. Gw

248 F40 5706418744

2019-12-16T07:30:12.000-06:00 M-SIO General Investigation

2019-12-14T01:24:00.000-06:00 2019-12-16T07:37:00.000-06:00 Completed

Customer reported leak at side of house. Explained we take care from the meter back to the main not their service line going up to the house. Left water on per customer 

instructions. Gw

248 F50 2977401915

5264270042 Beriault,Susanne (321) 525-3322

2019-12-14T11:20:00.000-06:00 2019-12-16T08:10:00.000-06:00 Completed

Neighbor called to report water running out behind meter box and into sidewalk and street. Arrived to location around 12:35 pm and water was turned off at curb stop. It appears 

someone broke the backflow just after meter box. Property is vacant so I left water off. Gw

248 F50 5835260907

5676917733 Martinez,Ruben (352) 978-2105

15919 AUTUMN GLEN AVE Lucity User Garrett Wooding



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:17732 Passionflower Cir Stephanie Muniz Garrett Wooding

2019-12-12T08:52:54.000-06:00 M-READ

Please take final read and leave on for new customer Rose-Marie Gamino 407-922-8175. SW

2019-12-13T18:00:00.000-06:00 2019-12-13T09:16:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 FS2 4529733954

9069652906 Brammer,Brian (262) 689-6284

Please reconnect service.. waiting on waiver.. Zoraida contact # 773-640-0795- Tiara Signed waiver in office

2019-12-13T20:00:00.000-06:00 2019-12-13T08:23:00.000-06:00 Completed

Read meter turn on waiver on file no leaks present gw

248 FS1 3163517182

8246541826 Gamino,Rose-Marie (407) 922-8175

17301 Blazing Star Cir Shanika Wright Garrett Wooding

2019-12-13T20:00:00.000-06:00 2019-12-13T09:41:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 F48 3566981032

6257992772 VALDEZ,ZORAIDA (773) 640-0795

15309 SANDY HOOK LN Hayes Tiara Garrett Wooding

2019-12-10T14:10:42.000-06:00 M-RECON

No static leaks at this time. Use in 9 days is 33140 gallons or 3682 gallons per day. 30 day projected use would be approximately 110460 gallons. Noticed house valve is off. 

Several areas at sprinkler heads that look like are leaking, dirt washed into street. Needs to check irrigation settings and for leaks running. Tried calling Jeff, left message. Tag 

248 FS2 5052965028

8694092938 PEDRO,EZEKIEL (407) 694-6764

17385 Bracken Fern Ln Reginald Jerome Garrett Wooding

2019-12-09T10:10:54.000-06:00 M-READ

Take final read for previous customer and leave on for new cusrtomer Ezekiel Pedro at 407-694-6764.Thanks.Regfgie

2019-12-12T15:27:25.000-06:00 HIBILL

Can we please reread and check for leaks? This bill is for over 130000 gallons and this is a mgmt. company who overseas acct and is not here to see if irrigation running or leak 

or exactly what is going on. Jeff can be reached at 435-750-8346. Thanks Jen

2019-12-13T20:00:00.000-06:00 2019-12-13T09:02:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-13T13:55:00.000-06:00 2019-12-13T14:04:00.000-06:00 Completed

Received call back from Jeff @ 12:55p.m. Explained everything to him. He stated will get a plumber to the premise to check irrigation.

248 F48 9428719882

9338174578 Mendoza,Israel (786) 201-0438

Read meter leave on no leaks present gw

248 F89 0815189709

7080138954 Progress Orlando LLC (844) 858-9919

16153 YELLOWEYED DR Lucity User David Alberigi

2019-12-13T14:00:23.000-06:00 M-SIO General Investigation

Received call back from customer regarding high bill.

248 FS2 8694963990

3375289284 DECKER,WENDY S (407) 376-6822

17612 Serenoa Bvld Shanika Wright Garrett Wooding

2019-12-10T13:39:55.000-06:00 M-READ

Please take final read and leave on for new customer Kim Mendelson 407-462-2980. SW

2019-12-13T18:00:00.000-06:00 2019-12-13T09:24:00.000-06:00 Completed

9057198829 HABER,TERESA (847) 219-7629

17740 Passionflower Cir Lorie Mayeski Garrett Wooding

2019-11-22T13:17:03.000-06:00 M-READ

Please obtain read and leave on for new. New is Teresa Haber, phone number 847-219-7629. Lorie

2019-12-13T18:00:00.000-06:00 2019-12-13T09:32:00.000-06:00 Completed

Read meter leave on no leaks present gw

2019-12-12T12:28:49.000-06:00 M-READ

Please take start read for new Brian, if necessary he can be reached at (262) 689-6284- Stephanie

2019-12-13T18:00:00.000-06:00 2019-12-13T09:30:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 FS2 1038886141



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F89 1827451096

6731322002 Ince,Gloria (561) 757-1860

8282640131 STONSIFER,HENRY W (301) 789-4008

2917 Marlberry Ln Shanika Wright David Alberigi

2019-12-11T13:57:02.000-06:00 HIBILL

Please re-read meter and check for leak. Customer disputing usage - Henry Stonsifer 301-789-4008. SW

2019-12-12T20:00:00.000-06:00 2019-12-12T12:16:00.000-06:00 Completed

No leaks at this time. Use in 20 days is 14630 gallons or 732 gallons per day. 30 day projected use would be approximately 21960 gallons. Needs to check irrigation settings 

and for leaks running. Left information on irrigation and irrigation audit along with tag. Spoke to Henry on site. He stated has irrigation set at 1 day, 25 minutes per zone. At 20-

4711 CAPE HATTERAS DR Hayes Tiara Garrett Wooding

2019-12-06T12:12:00.000-06:00 M-READ

Please take start read and leave on meter.. Yolanda contact # 352-227-4012- Tiara

2019-12-13T00:00:00.000-06:00 2019-12-13T08:28:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 FS2 2880299828

2019-12-12T12:36:23.000-06:00 M-READ

Please take a reading and leave on for new. Cristina can be reached at 407-456-4042. Thanks Jen

2019-12-13T00:00:00.000-06:00 2019-12-13T08:56:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 F48 7388831857

9338174578 Mendoza,Israel (786) 201-0438

Please take start read and leave on meter.. Yolanda contact # 352-227-4012- Tiara

2019-12-13T00:00:00.000-06:00 2019-12-13T08:27:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 F90 4596208485

7964875655 TENORIO,CRISTINA (407) 456-4042

3817 Fescue St Jennifer Akers Garrett Wooding

4711 CAPE HATTERAS DR Hayes Tiara Garrett Wooding

2019-12-06T12:12:00.000-06:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-12-03T11:52:34.000-06:00 IRRAUD

Irrigation audit scheduled for 12/12/2019 at 1:30pm with Shawn Ebert.

2019-12-12T16:00:00.000-06:00 2019-12-20T16:05:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with multiple programs ( prior to appointment builder 

reset times to current ) , system was running on multiple programs and start times , went over proper run times and Current watering restrictions , re-adjusted some of the 

248 F49 8731095975

Please Leave on services for customer for Linda she can be reached at 847-217-0075, Patricia

2019-12-12T18:00:00.000-06:00 2019-12-12T14:25:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 FS2 6000468647

0055335822 Hershey,Melvin (786) 423-1156

17677 Passionflower Cir Kathy Sillitoe Shawn Ebert

2019-12-12T18:00:00.000-06:00 2019-12-12T13:42:00.000-06:00 Completed

Turned meter on, meter still spinning, so turned back off. CSR make new work order please. Gw

248 FS2 5718196449

9765938812 Weinberg,Linda (847) 217-0075

17728 Passionflower Cir Patricia Askia Garrett Wooding

2019-12-06T15:14:59.000-06:00 M-READ

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with multiple programs , but some programs didnt have 

run times or days so all the programs were not running , system was running on program B , went over proper run times and Current watering restrictions , re-adjusted some of 

248 F40 4147412121

6723817402 CSMA BLT LLC (770) 726-0204

1623 NECTARINE TRL Zakia Bouldin Garrett Wooding

2019-12-11T12:10:40.000-06:00 M-ON

Please take start read and turn on. Waiver in office. Carrie can be reached at 770-726-0204. Thanks

16443 CENTIPEDE ST Kathy Sillitoe Shawn Ebert

2019-12-02T13:14:03.000-06:00 IRRAUD

Irrigation audit scheduled for 12/12/2019 at 10:30am with Shawn Ebert.

2019-12-12T20:00:00.000-06:00 2019-12-20T15:58:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-12-12T00:00:00.000-06:00 2019-12-12T14:42:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F40 9757680075

Read meter leave on no leaks present gw

248 F50 2137859647

1876547089 Blackman,Alisa (386) 208-3281

15413 BAY VISTA DR Kaamilya Pereira Garrett Wooding

2019-12-11T10:34:03.000-06:00 M-READ

Take final read and lock meter. Tag for new customer to apply. If needed, Karen Hood 603-686-6683. Thanks, Kaam

248 F41 9324805396

9172504849 Property Owner 12 LLC (844) 858-9919

15922 WILKINSON DR Carl Crutchfield Garrett Wooding

2019-12-10T15:07:43.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Seth at 844-858-9919 - Carl

2019-12-12T00:00:00.000-06:00 2019-12-12T13:47:00.000-06:00 Completed

7538469332 RIVERA,OLGA (352) 988-7666

15758 AUTUMN GLEN AVE Lucity User David Alberigi

2019-12-03T11:00:37.000-06:00 M-SIO General Investigation

Please read meter for 7 days. If Any adverse reads are found, please contact Olga Rivera (352)988-7666, knock on door or tag door. Report final results to same.

2019-12-12T10:55:00.000-06:00 2019-12-12T13:02:00.000-06:00 Completed

12/3 Tuesday, 83860 Read Wednesday 12/4, 83900=40 gallons Read Thursday, 12/5, 84440=540 gallons. Excessive for 1 person in house. Tag door. No one answered door. 

Read Friday 12/6, 84490=50 gallons Read Monday 12/9 84570= 80 gallons over weekend Read Tuesday 12/10, 84590=20 gallons Read Wednesday 12/11, 84610=20 gallons. 

3236 CALLERTON RD Kathy Sillitoe Shawn Ebert

2019-12-03T13:17:22.000-06:00 IRRAUD

Irrigation audit scheduled for 12/12/2019 at 8:30am with Shawn Ebert.

2019-12-12T16:00:00.000-06:00 2019-12-20T14:50:00.000-06:00 Completed

248 F50 8363178084

2203291931 Lewis,Cassandra (321) 310-2288



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3657176314 MEJIAS,JOSELINE (646) 981-7990

18012 Placid Pl Isabel Ceballos Garrett Wooding

2019-12-10T13:34:22.000-06:00 M-READ

Read & leave on for new Joseline Mejias 646-981-7990

2019-12-11T18:00:00.000-06:00 2019-12-11T10:47:00.000-06:00 Completed

Read meter leave on no leaks present gw

17088 Goldcrest Loop Janice Williams David Alberigi

2019-12-10T11:58:44.000-06:00 HIBILL

customer Stephen @ 916-241-6574,states that there is no individual meters on all the home in this new development especially not for his home. Bill shows he used 23,710 

gallons in 8 days. Please reread meter and conf cust meter # is 19219041, thanks Janice cr

2019-12-11T18:00:00.000-06:00 2019-12-11T09:01:00.000-06:00 Completed

No leaks at this time. Use in 19 days is 17970 gallons or 946 gallons per day. 30 day projected use would be approximately 28380 gallons. Spoke to Stephen on site. He stated 

he shut off irrigation when he moved in. I'm not seeing that at this time due to current figures. I don't believe the irrigation controller has been reset from the builders settings 

248 F89 8670065219

2019-12-11T08:21:56.000-06:00 M-RECON

Please reconnect service for Teresa Hale 407-371-5179. Customer present. SW

2019-12-11T20:00:00.000-06:00 2019-12-11T10:25:00.000-06:00 Completed

Read meter turn on customer present no leaks present gw

248 FS2 1600300562

4937705265 TAYLOR,STEPHEN JR (916) 241-6574

please take start read, Courtney Vernon can be reached at 435-799-8821..tina

2019-12-12T00:00:00.000-06:00 2019-12-12T13:31:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 F40 4475792082

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Shanika Wright Garrett Wooding

3497451544 HP FLORIDA 1 LLC (844) 858-9885

1602 NECTARINE TRL Tina Richardson Garrett Wooding

2019-12-10T14:41:19.000-06:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-10T10:37:45.000-06:00 M-SIO Water Service Line Break

Elas: called to state water is leaking out of the ground. shut water off at house and is still leaking. Elas can be reached at 917-392-9444

2019-12-10T20:00:00.000-06:00 2019-12-10T11:17:00.000-06:00 Completed

Leak was in the sprinkler system...turned reuse meter off

please get read for billing

2019-12-10T20:00:00.000-06:00 2019-12-10T09:13:00.000-06:00 Completed

Provide current meter read,681300.

248 F48 2700314808

4428987055 Fortunato,Judelca (917) 392-9444

5049 CAPE HATTERAS DR Steven Crowder James Kilgore JR

2019-12-10T20:00:00.000-06:00 2019-12-10T08:28:00.000-06:00 Completed

Provide current meter read, 2760410. No leaks at this time. Door was tagged to advise customer.

248 F89 6418898255

3510525452 STEMPEK,THOMAS (352) 408-8087

3635 RYEGRASS ST Dominique Greenfield Art Austin

2019-12-09T12:18:27.000-06:00 M-REREAD

Read meter leave on no leaks present gw

248 F46 1594896244

1595700000 PICKERING,WILLIAM (352) 346-9178

15825 ROBIN HILL LOOP Roslyn Lide-Miller Art Austin

2019-12-09T10:21:51.000-06:00 CHK STAT

Please read meter to confirm no leaks. Customer reports leak repaired on 11/11/19. William Pickering 352-346-9178...Roslyn

248 F50 0795494065

3958173815 Rodriguez Ferrer,Eugenio Enrique (407) 692-5292

2752 WILSHIRE RD Charice Mackey Watson Garrett Wooding

2019-12-10T12:07:52.000-06:00 M-READ

Please take start read for new customer. Michael 407 470 6904 / CSR-Charice

2019-12-11T18:00:00.000-06:00 2019-12-11T10:37:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-10T18:00:00.000-06:00 2019-12-10T13:07:00.000-06:00 Completed

Provide current meter read, 2843200.

Provide current meter read, 34440. Note correct badge number is 19218949.

248 F49 9255098953

2262753491 Winick,Marvin (732) 829-4213

3131 EFFINGHAM DR Kelly Hagan Art Austin

2019-12-09T13:30:50.000-06:00 M-READ

Take Final read and leave on for new customer, Marvin Winick , ph# 732-829-4213 -Kelly

248 FS1 9582640447

9479600095 Sternberg,Michele (732) 995-9270

3802 Myrtle Oak Ct Kelly Hagan Art Austin

2019-12-09T13:24:40.000-06:00 M-READ

Take Final read and leave on for new customer, Michele Sternberg , ph# 732-995-9270 -Kelly

2019-12-10T18:00:00.000-06:00 2019-12-10T09:47:00.000-06:00 Completed

1744716673 Anderson,Stephen (352) 801-5832

15838 PINE LILLY CT Janice Williams Art Austin

2019-12-09T15:16:05.000-06:00 M-READ

Please take start read and leave on for Stephen @ 352-801-5832, thanks janice

2019-12-10T18:00:00.000-06:00 2019-12-10T08:38:00.000-06:00 Completed

15909 MERCOTT CT Batch System Art Austin

2019-12-09T19:23:49.000-06:00 M-CUT

Severance:

2019-12-10T19:00:00.000-06:00 2019-12-10T08:58:00.000-06:00 Completed

Provide current meter read, 4269580. No leaks were observed or indicated. Customer states that she called office to have us check for leaks. Provided phone number for 

customer to call office. Several calls were made to customer to schedule irrigation audit, no answer. 12/10/19 @ 8:40 am. A.A. Provide current meter read, locked service off 

248 F47 3611583172

248 F40 4473079683

2019857611 ROMERO,ALICIA (321) 315-3003



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1622480171 MAYBERRY,BRAD (678) 570-4757

4407 BLUE MESA CT Kathy Sillitoe Shawn Ebert

2019-12-03T11:53:47.000-06:00 IRRAUD

Irrigation audit scheduled for 12/10/2019 at 1:30pm with Shawn Ebert.

2019-12-10T16:00:00.000-06:00 2019-12-10T18:44:00.000-06:00 Completed

7305 US HWY 27 Shelia Meacham Art Austin

2019-12-09T13:41:56.000-06:00 M-REREAD

Read is out of line. Lower that last. Please check and provide correct read. Thanks Shelia

2019-12-10T18:00:00.000-06:00 2019-12-10T12:56:00.000-06:00 Completed

Provide current meter read, compound meter. 8 inch. 1994000 2 inch. 8072800

248 F45 1934611922

2019-12-05T10:27:21.000-06:00 M-READ

Please take a reading and leave on for new. Allan can be reached at 347-452-1388. Thanks Jen

2019-12-10T18:00:00.000-06:00 2019-12-10T09:20:00.000-06:00 Completed

Provide current meter read, 61180.

248 F44 2936373041

2939510000 LAKE LOUISA STATE PARK (352) 394-3969

Please take start read for new customer. Stephanie Carrion 407 655 7329 / CSR-Charice

2019-12-10T18:00:00.000-06:00 2019-12-10T07:31:00.000-06:00 Completed

Provide current meter read, 1375460. Service left on as per instructions.

248 F89 1752776009

0635748479 NURSE,ALLAN (347) 452-1388

16880 Meadows St Jennifer Akers Art Austin

248 F40 0109185951

0551212905 Carrion,Stephanie (407) 655-7329

2235 STAR TRL Charice Mackey Watson Art Austin

2019-12-05T12:12:04.000-06:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-12-09T09:55:52.000-06:00 M-RECON

Please reconnect service for Tanya Droz 787-249-1114. Tag on door. SW

2019-12-09T20:00:00.000-06:00 2019-12-09T12:57:00.000-06:00 Completed

Reconnect Service, Customer will be at Home, Kristin Rambousek , Ph#352-978-8093 - Kelly

2019-12-09T20:00:00.000-06:00 2019-12-09T08:00:00.000-06:00 Completed

Read meter turn on customer present no leaks present gw

248 F40 8573161473

5461876311 LOPEZ,JOSE (787) 249-1114

15213 GREATER GROVES BLVD Shanika Wright Garrett Wooding

2019-12-09T20:00:00.000-06:00 2019-12-09T11:31:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 F49 3108620677

0776639486 VELEZ,ORQUIDEA (407) 433-2661

15438 MARKHAM DR Kelly Hagan Garrett Wooding

2019-12-09T07:03:30.000-06:00 M-RECON

Read meter leave on no leaks present gw

248 FS2 7450652825

7605387683 OSTROM,MELODY (239) 872-5696

17464 Butterfly Pea Ct Reginald Jerome Garrett Wooding

2019-12-06T10:16:42.000-06:00 M-READ

Take final read for previous customer & leave on for new customer Melody Ostrom at 239-872-5696.Thanlks,Reggie

248 FS2 6811458655

6370348045 SILVA,MARCOS (407) 470-4992

2925 Marlberry Ln Reginald Jerome Garrett Wooding

2019-12-06T15:43:28.000-06:00 M-READ

Take final read and leave on for new customer Marcos Silva at 407-470-4305.Thanks,REggie

2019-12-09T20:00:00.000-06:00 2019-12-09T11:40:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with multiple programs , run times ( longer due to MP 

rotors ) , also running twice a week , ran system and found zone #1 was running 18 gpm but all the heads were not popping up which I feel this was being caused by a broken 



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read meter turn on waiver on file no leaks present gw

248 F42 9483449919

1429365784 Lowe,Eulalia (863) 260-1638

16420 GOLDEN EAGLE BLVD Carl Crutchfield David Alberigi

2019-12-05T13:32:49.000-06:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Matthew - 863-243-3941 - carl

248 F40 3572787915

3338737504 RAMIREZ,TASIANNA (347) 317-3731

2248 FLAME CT Sabrena Cooper Garrett Wooding

2019-12-06T14:02:48.000-06:00 M-ON

Please turn service on. Waiver Rec'd . If needed Jon can be reached at 321 297 8788 SNCAcctAlert:

2019-12-09T18:00:00.000-06:00 2019-12-09T08:09:00.000-06:00 Completed

9282463175 BROWN,JACQUELINE (330) 605-8789

2901 Deerberry Ln Jacqueline Chandler Garrett Wooding

2019-12-05T08:31:10.000-06:00 INSTLMTR

5/8 Lot 158

2019-12-09T18:00:00.000-06:00 2019-12-09T12:07:00.000-06:00 Completed

Install new badger meter with dual check valve and hose bib no leaks present gw

2912 Deerberry Ln Jacqueline Chandler Garrett Wooding

2019-12-05T08:28:12.000-06:00 INSTLMTR

5/8 Lot 190

2019-12-09T18:00:00.000-06:00 2019-12-09T12:24:00.000-06:00 Completed

Install new badger meter with dual check valve and hose bib no leaks present gw

248 FS2 4497708160

Read meter turn on collect tag no leaks present gw

248 FS2 2251320161

1423030786 Sala,Ashley (607) 743-1028



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0114182466 Shea,James (413) 455-6622

2907 MAYFLOWER LOOP Reginald Jerome Garrett Wooding

2019-12-06T08:23:58.000-06:00 M-RECON

Reconnect the customers service today.The tag will be on the door.James Shea at 413-455-6622.Thanlks,Reggie

2545 CAITHNESS WAY Lorie Mayeski Garrett Wooding

2019-12-06T07:59:20.000-06:00 M-RECON

Signed Tag On Door. Please Reconnect Service. Customer is Dawn Baggett-Wall, phone number 407-840-8742. Lorie

2019-12-06T20:00:00.000-06:00 2019-12-06T09:07:00.000-06:00 Completed

Read meter turn on collect tag no leaks present gw

248 F50 1199341140

2019-12-04T11:07:06.000-06:00 M-READ

Take final read for pervious customrer & leave om for new custromer JuansaLucas Ginzalez a t 239-287-6369.Thanks,REggie

2019-12-06T20:00:00.000-06:00 2019-12-06T08:34:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 F43 9456090792

4095326281 Baggett-Wall,Dawn (407) 714-5242

Re read curtomers meter and check for leaks.There are 4 people living in the homre.They have a pool.Thry stopped using there irrigation system because there bill was too high 

for the past 2 1/2 months.Thanks,REggie

2019-12-06T20:00:00.000-06:00 2019-12-06T17:09:00.000-06:00 Completed

No leaks at this time. Use in 17 days is 2960 gallons or 174 gallons per day. 30 day projected use approximately 5220 gallons. Typical household with 4-5 people in house, no 

irrigation, uses approximately 5000 gallons per month. If you add 4 zones of irrigation with zones set at 20 minutes per zone, we are now at 1 day per week, which would be 

248 F40 0392670504

0246636128 LUCAS-GONZALEZ,JUANA (239) 287-6369

2227 STAR TRL Reginald Jerome Garrett Wooding

2019-12-06T20:00:00.000-06:00 2019-12-06T13:56:00.000-06:00 Completed

No leaks at this time. Use in in 18 days is 5270 gallons or 293 gallons per day. 30 day projected use approximately 8790 gallons. Typical household of 4-5 people use 

approximately 5000 gallons per month, with irrigation, now at 1 day per week at 20 minuets per zone, is approximately 9600 gallons added to household use , approximately 

248 F46 0597841277

0187757612 Ramos,Blanca (646) 331-1769

3000 SAMOSA HILL CIR Reginald Jerome David Alberigi

2019-12-05T08:24:12.000-06:00 HIBILL



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-12-06T08:33:50.000-06:00 M-RECON

Heather has paid and she said tag is on the door if we can reconnect. She can be reached at 803-466-5263. Thanks Jen

2019-12-06T20:00:00.000-06:00 2019-12-06T09:24:00.000-06:00 Completed

Read meter turn on collect tag no leaks present gw

248 F89 6256429886

5951062341 WIGGAN,RENOD (407) 953-8853

3748 RYEGRASS ST Glenda Thompson Garrett Wooding

2019-12-06T20:00:00.000-06:00 2019-12-06T08:51:00.000-06:00 Completed

Read meter turn on collect tag no leaks present gw

248 F89 2269817752

3919612782 KJELGAARD,HEATHER (803) 665-6979

16012 YELLOWEYED DR Jennifer Akers Garrett Wooding

2019-12-06T07:29:40.000-06:00 M-RECON

Read meter turn on collect tag no leaks present gw

248 F41 3812033360

1654911420 PORTER,THEO (407) 615-0594

16006 BUXLEY CT Zakia Bouldin Garrett Wooding

2019-12-06T08:23:35.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

248 F50 1375114530

1740440749 RUIZ,ILICH (407) 744-8685

15739 AUTUMN GLEN AVE Hayes Tiara Garrett Wooding

2019-12-06T07:18:11.000-06:00 M-RECON

Please reconnect service.. Tag on door.. Ilich contact # 407-744-8685- Tiara

2019-12-06T20:00:00.000-06:00 2019-12-06T09:43:00.000-06:00 Completed

2019-12-06T20:00:00.000-06:00 2019-12-06T09:49:00.000-06:00 Completed

Read meter turn on collect tag no leaks present gw



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Customer home unlocked and turned on no leaks present. Jk

248 F50 4106422145

4755398620 HOKKANEN,HARRIET (320) 216-5297

2753 BROOK HOLLOW RD Shanika Wright Garrett Wooding

2019-12-05T10:24:59.000-06:00 M-REREAD

248 F46 7503213287

0124960281 KANGRGA,BETH (407) 684-1825

16135 DOGWOOD HILL ST Hayes Tiara James Kilgore JR

2019-12-06T14:31:34.000-06:00 M-RECON

Please reconnect service cust will be present.. Anna contact # 813-318-1432- Tiara

2019-12-06T20:00:00.000-06:00 2019-12-06T15:08:00.000-06:00 Completed

0511212503 Vogel,Hans-Jurgen (352) 404-6702

16013 HAWK HILL ST Charice Mackey Watson James Kilgore JR

2019-12-06T12:37:29.000-06:00 M-RECON

Please reconnect services. Customer will be present. Jurgen 352 404 6702 / CSR-Charice

2019-12-06T20:00:00.000-06:00 2019-12-06T14:09:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

2113 FISH EAGLE ST Reginald Jerome Garrett Wooding

2019-12-05T15:39:00.000-06:00 M-RECON

Reconnect the cusrtomers service.The tag wil be on the door.Jerry Brenner at 334-520-6265.Thanks,Reggie

2019-12-06T20:00:00.000-06:00 2019-12-06T07:49:00.000-06:00 Completed

Read meter turn on collect tag no leaks present gw

248 F46 1835318144

Please reconnect. tag on door. Thanks, GT

2019-12-06T20:00:00.000-06:00 2019-12-06T09:32:00.000-06:00 Completed

Read meter turn on collect tag no leaks present gw

248 F42 9362029013

9445205587 SRP SUB LLC (844) 858-9920



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4628127321 Spence,Sara (609) 954-6986

2706 BROOK HOLLOW RD Amber Melendez Garrett Wooding

3770 Myrtle Oak Ct Jacqueline Chandler David Alberigi

2019-12-05T07:44:07.000-06:00 INSTLMTR

5/8 Lot 40

2019-12-06T18:00:00.000-06:00 2019-12-06T17:42:00.000-06:00 Completed

Install 5/8" meter with check valve. Also install construction hose bib. Includes R&I meter box.

248 F50 8372373665

2019-12-05T07:41:38.000-06:00 INSTLMTR

5/8 Lot 39

2019-12-06T18:00:00.000-06:00 2019-12-06T17:46:00.000-06:00 Completed

Install 5/8" meter with check valve. Also install construction hose bib. Includes R&i meter box.

248 FS1 6739405914

0651169998 ADAMS,JACQUELYN (407) 927-2969

5/8 Lot 20

2019-12-06T18:00:00.000-06:00 2019-12-06T17:50:00.000-06:00 Completed

Install 5/8" meter with check valve.

248 FS1 9091704756

0774156871 Smith,Sandra A (804) 245-0179

3774 Myrtle Oak Ct Jacqueline Chandler David Alberigi

2019-12-06T20:00:00.000-06:00 2019-12-06T08:06:00.000-06:00 Completed

Read meter check for leaks no leaks found at this time gw Looks as if meter was read wrong.

248 FS1 8628714394

9436697924 PARKER,SHIRLEY (352) 254-0151

3826 Myrtle Oak Ct Jacqueline Chandler David Alberigi

2019-12-05T07:39:14.000-06:00 INSTLMTR

Please re-read meter and check for leak. Cust disputing read and stated she has something different than what we have. SW



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take start read for new Abraham, if necessary he can be reached at (321) 662-8410- Stephanie

2019-12-06T18:00:00.000-06:00 2019-12-06T11:45:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 F40 3088516023

6804303010 FORREST,GEOFFREY (334) 201-4397

15349 GREATER GROVES BLVD Hayes Tiara Garrett Wooding

2019-12-06T18:00:00.000-06:00 2019-12-06T10:11:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 F44 4214964092

9505099521 Israel,Abraham (321) 662-8410

15420 MARGAUX DR Stephanie Muniz Garrett Wooding

2019-12-02T15:37:17.000-06:00 M-READ

Read meter leave on no leaks present gw

248 FS1 4801061480

4153146331 Winninger,Lynn (407) 201-0622

3707 Beautyberry Way Dominique Greenfield Garrett Wooding

2019-12-05T13:09:15.000-06:00 M-READ

take final read & leave on for new. Lynn 407-201-0622

248 FS2 3631833671

0627692020 HENRICKS,GINA (630) 404-8658

17736 Passionflower Cir Carl Crutchfield Garrett Wooding

2019-11-25T14:40:43.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Gina at 630-404-8658 - Carl

2019-12-06T18:00:00.000-06:00 2019-12-06T10:19:00.000-06:00 Completed

2019-12-05T09:37:28.000-06:00 M-ON

Please turn on for new. Clifford will be present. 352-978-9555 thanks, AmberAcctAlert: Signed waiver in office 12/6/19 /ic

2019-12-06T18:00:00.000-06:00 2019-12-06T07:59:00.000-06:00 Completed

Read meter turn on waiver on file no leaks present gw



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Picked up tag unlocked and turned on no leaks present.

248 F50 1930547785

4605402377 Marcano,Tatiana (787) 430-0012

248 F41 2528236072

1897261440 GARCIA,JUAN CARLOS (407) 360-1631

1729 BURNHAM CT Janice Williams James Kilgore JR

2019-12-06T12:37:16.000-06:00 M-RECON

Please reconnect services, for Juan @ 407-684-7132, thanks Janice; tag on door

2019-12-06T18:00:00.000-06:00 2019-12-06T14:13:00.000-06:00 Completed

2784611893 GERTLAR,NANCY (509) 496-2248

17353 Blazing Star Cir Ann Graham Garrett Wooding

2019-12-06T10:19:38.000-06:00 M-RECON

Please reconnect service. Customer Nancy 509-496-2248 will be present . Ann CSR

2019-12-06T18:00:00.000-06:00 2019-12-06T11:57:00.000-06:00 Completed

*******Please knock hard************* Read meter turn on customer present no leaks present gw

15518 MARKHAM DR Lorie Mayeski Garrett Wooding

2019-12-06T08:51:56.000-06:00 M-READ

Please obtain read and leave on for new. New is Francisco Bravo, phone number 786-681-8879. Lorie

2019-12-06T18:00:00.000-06:00 2019-12-06T12:09:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 FS1 5240875334

2019-12-05T09:07:35.000-06:00 M-READ

Please take start read and leave on meter.. Jiovanna contact # 407-286-9093- Tiara

2019-12-06T18:00:00.000-06:00 2019-12-06T09:56:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 F49 4090780655

1638615468 Cristobal,Vega (617) 620-3048



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8140032527 YEAGER,CANDACE (352) 702-7210

15231 GREATER GROVES BLVD Patricia Askia Art Austin

2019-12-05T12:44:03.000-06:00 M-RECON

Please re connect services for Nitza she will be present, she can be reached at : (407) 558-7129, she paid $112.52 conf#104972248, Patricia

2019-12-05T20:00:00.000-06:00 2019-12-05T13:59:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read, 1227650 and restore service.

248 F40 5376055192

2019-12-05T10:50:22.000-06:00 M-RECON

Mr. Betts paid and is home if we can please reconnect. He can be reached at 910-297-9999. Thanks Jen

2019-12-05T20:00:00.000-06:00 2019-12-05T11:59:00.000-06:00 Completed

Obtained signed waiver, customer was home. Provide current meter read, 976930 and restored service.

248 F40 1892062211

6343375272 RAMIREZ,NITZA (407) 558-7129

Pick up tag and reconnect service for Audrey # 352-227-0770, please, Thank you, Sandra

2019-12-05T20:00:00.000-06:00 2019-12-05T10:00:00.000-06:00 Completed

Obtained signed waiver, home to sign. Provide current meter read, 1374090. Restored service.

248 F46 1705032155

4132796735 LUNCEFORD,RYAN (601) 402-6735

3314 OSPREY HILL ST Jennifer Akers Art Austin

2019-12-05T20:00:00.000-06:00 2019-12-06T08:11:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 F40 0100795774

0551212905 Carrion,Stephanie (407) 655-7329

2235 STAR TRL Sandra Soto Art Austin

2019-12-05T09:37:09.000-06:00 M-RECON

15530 BAY VISTA DR Sandra Soto Garrett Wooding

2019-12-03T12:05:44.000-06:00 M-READ

Take start read for Tatiana # 787-430-0012, and leave on for new customer, Thank you, Sandra



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reconnect, pick up door tag. Thanks, Amber

2019-12-05T20:00:00.000-06:00 2019-12-05T06:57:00.000-06:00 Completed

Provide read of 4641,760, verify customer present, unlock, and restore service for customer per instructions. No leaks present at meter. Em

248 F50 7508170714

2019-12-05T20:00:00.000-06:00 2019-12-05T09:35:00.000-06:00 Completed

Obtained signed waiver, customer was home. Provide current meter read, 275210 and restored service.

248 F46 5521138227

7875028601 Hernandez,Ana (407) 353-7031

3200 HOLLY GROVE BLVD Amber Melendez Elizabeth Marshowsky

2019-12-04T15:29:21.000-06:00 M-RECON

Obtained signed waiver, customer was home. Provide current meter read, 318330 and restored service.

248 F40 5418968090

7728436089 SAYLORS,CHARLES H (352) 243-9731

2129 KIWI TRL Amber Melendez Art Austin

2019-12-05T08:54:02.000-06:00 M-RECON

Please reconnect, picjk up door tag. Charles 352-243-9731 thanks, Amber

248 F40 4722754465

7280006499 SMITH,LATASHA (407) 914-3677

15724 KIWI CT Hayes Tiara Art Austin

2019-12-05T12:07:14.000-06:00 M-RECON

Please reconnect service.. cust will be present.. Latasha contact # 407-914-3677- Tiara

2019-12-05T20:00:00.000-06:00 2019-12-05T13:48:00.000-06:00 Completed

2252 KIWI TRL Isabel Ceballos Art Austin

2019-12-05T08:54:45.000-06:00 M-RECON

Paid, reconnect. Tag on door. Candace Yeager 352-702-7210

2019-12-05T20:00:00.000-06:00 2019-12-05T09:44:00.000-06:00 Completed

Obtained signed waiver. Provide current meter read, 615400 restored service.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter turn on customer present no leaks present gw

248 F40 9725254163

248 F49 0071425588

2965413432 Colon,Katherine (321) 443-2573

15210 MARKHAM DR Kaitlynn Gilbert Garrett Wooding

2019-12-05T11:50:08.000-06:00 M-RECON

Please reconnect services customer will be present Katherine 321-443-2573. Thank you Kaitlynn

2019-12-05T20:00:00.000-06:00 2019-12-05T12:48:00.000-06:00 Completed

6792573562 NOLAN,ELIZABETH (352) 243-9859

15916 ROBIN HILL LOOP Lorie Mayeski Garrett Wooding

2019-12-05T09:00:35.000-06:00 M-RECON

Please reconnect service. Signed Tag On Door. Customer is on Dialysis. Customer is Kathleen Swanson, phone number 312-758-0123. Lorie

2019-12-05T20:00:00.000-06:00 2019-12-05T09:21:00.000-06:00 Completed

Read meter turn on customer present no leaks present gw

1736 BURNHAM CT Isabel Ceballos Garrett Wooding

2019-12-05T10:20:49.000-06:00 M-RECON

Paid, turn on Pick up tag Samantha Haas 407-558-7940

2019-12-05T20:00:00.000-06:00 2019-12-05T11:38:00.000-06:00 Completed

Read meter turn on collect tag no leaks present gw

248 F46 5112178963

2019-12-05T12:03:57.000-06:00 M-RECON

Please reconnect, pick up door tag. Marlyn 407-460-8661 thanks, Amber

2019-12-05T20:00:00.000-06:00 2019-12-05T12:59:00.000-06:00 Completed

Read meter turn on collect tag no leaks present gw

248 F41 5381186678

5416570751 HAAS,SAMANTHA (407) 558-7940

2759426807 Del Valle,Marlyn (407) 577-5857

2654 MEADOW OAKS LOOP Amber Melendez Garrett Wooding



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16744 BROADFORD LN Charice Mackey Watson James Kilgore JR

2019-12-05T07:44:02.000-06:00 M-RECON

Please reconnect services. Customer will be present. Please call customer with update once order is completed - Raphael 508 857 8716. CSR-Charice

2019-12-05T20:00:00.000-06:00 2019-12-05T09:12:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

2019-12-05T11:31:24.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Julio at 407-219-0050 - carl

2019-12-05T20:00:00.000-06:00 2019-12-05T11:45:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

248 F43 2768687570

7672034889 TELES,RAPHAEL (508) 857-8716

Please pick up sign tag and reconnect svc. Thanks

2019-12-05T20:00:00.000-06:00 2019-12-05T12:37:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present.

248 F40 6461666902

2116787733 RIVERA,JULIO (813) 426-6114

2200 ROBEL TRL Carl Crutchfield James Kilgore JR

2019-12-05T20:00:00.000-06:00 2019-12-05T12:38:00.000-06:00 Completed

Read meter turn on customer present no leaks present gw

248 F50 5835245450

5676917733 Martinez,Ruben (352) 978-2105

15919 AUTUMN GLEN AVE Zakia Bouldin James Kilgore JR

2019-12-05T11:03:13.000-06:00 M-RECON

5481703172 Foster,Sarah (407) 334-5730

15652 GREATER GROVES BLVD Charice Mackey Watson Garrett Wooding

2019-12-05T12:26:35.000-06:00 M-RECON

Please reconnect service. Customer will be present. Domari 347 884 3181 / CSR-Charice



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Reconnect the customers service today.The customer will be available today. Mr. Cristian A. at 407-990-0108.Thanks,Reggie

2019-12-05T20:00:00.000-06:00 2019-12-05T09:20:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

2019-12-05T20:00:00.000-06:00 2019-12-05T12:03:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

248 F46 0596780805

0187757612 Ramos,Blanca (646) 331-1769

3000 SAMOSA HILL CIR Reginald Jerome James Kilgore JR

2019-12-05T08:44:58.000-06:00 M-RECON

Customer home unlocked and turned on no leaks present.

248 F49 5342560011

5217298916 GRAHAM,ADAM A (407) 473-0876

3308 CALLERTON RD Shanika Wright James Kilgore JR

2019-12-05T10:12:23.000-06:00 M-RECON

Please reconnect service for Adam Graham 407-473-0876. Tag on door. SW

248 F50 1143769636

7823421927 SOTO,BENJAMIN SR. (352) 223-9658

16037 BAY VISTA DR Jennifer Akers James Kilgore JR

2019-12-05T09:47:30.000-06:00 M-RECON

Benjamin paid and is home if we can please reconnect. He can be reached at 352-223-9658. Thanks Jen

2019-12-05T20:00:00.000-06:00 2019-12-05T12:19:00.000-06:00 Completed

1286210000 KEETON,DEBRA L

2844 WILSHIRE RD Shanika Wright James Kilgore JR

2019-12-05T10:21:21.000-06:00 M-RECON

Please reconnect service for Debra Keeton 352-415-5234. Customer present. SW

2019-12-05T20:00:00.000-06:00 2019-12-05T12:28:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

248 F50 1287840367



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Customer home unlocked and turned on no leaks present

248 F44 8010710702

2238439436 Axsom,Russell (321) 441-6169

15408 MARGAUX DR Carl Crutchfield James Kilgore JR

2019-12-05T13:22:33.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Francisco at 929-481-9602 - carl

2019-12-05T20:00:00.000-06:00 2019-12-05T13:50:00.000-06:00 Completed

0609137266 Cyr,Traci (352) 978-0920

15450 MARGAUX DR Charice Mackey Watson James Kilgore JR

2019-12-05T08:31:12.000-06:00 M-RECON

Please reconnect services. Customer will be present. Traci 3529780920. CSR-Charice

2019-12-05T20:00:00.000-06:00 2019-12-05T09:33:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

2219 ROBEL TRL Dominique Greenfield James Kilgore JR

2019-12-05T13:20:09.000-06:00 M-RECON

please reconnect service. Theresa will be present. 407-435-2751

2019-12-05T20:00:00.000-06:00 2019-12-05T14:00:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

248 F44 1719257830

2019-12-05T09:56:35.000-06:00 M-RECON

Reconnect service for Wilberto #352-348-1421, cust to be present , Thank you, Sandra

2019-12-05T20:00:00.000-06:00 2019-12-05T11:59:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

248 F40 9852914032

1229780485 WASHINGTON,THERESA (407) 435-2751

248 F49 8584732104

8589410000 ROMAN,WILBERTO (352) 536-9970

3231 CALLERTON RD Sandra Soto James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3000 SAMOSA HILL CIR Batch System Art Austin

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T07:59:00.000-06:00 Completed

2019-11-27T14:14:54.000-06:00 TESTMTR

Field Meter Test: Call Customer to schedule Meter Test, Pamela Buzzell , Ph# 352-223-2242 - Kelly

2019-12-05T20:00:00.000-06:00 2019-12-09T10:35:00.000-06:00 Completed

Left voicemail with Pamela, waiting a return call. Em 12/5 at 1:30 Performed meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass 

accuracy requirements , customers meter passed on all flow ranges , overall @ 100.27% , low flow @ 100.0% , medium flow @ 101.0% , maximum flow @ 99.8% , went over 

248 F46 0598050774

0187757612 Ramos,Blanca (646) 331-1769

Please pick up sign tag and reconnect svc. Thanks

2019-12-05T20:00:00.000-06:00 2019-12-05T09:43:00.000-06:00 Completed

Picked up tag unlocked and turned on no leaks present

248 F47 0235766269

7047233336 Buzzell,Pamela (508) 947-8005

3625 CINNAMON FERN LOOP Kelly Hagan Shawn Ebert

2019-12-05T20:00:00.000-06:00 2019-12-05T10:09:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

248 F50 1222032077

1227510000 Clai,Tammy (352) 267-5947

15448 BAY VISTA DR Zakia Bouldin James Kilgore JR

2019-12-05T09:24:59.000-06:00 M-RECON

248 F41 0214978243

6064621283 RIVERA,SERGIO (407) 485-4316

1539 HERRING LN Isabel Ceballos James Kilgore JR

2019-12-05T09:20:39.000-06:00 M-RECON

Paid, turn on Pick up tag Sergio Rivera 407-485-4316



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T08:06:00.000-06:00 Completed

2019-12-05T19:00:00.000-06:00 2019-12-05T07:44:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F40 9851557353

1229780485 WASHINGTON,THERESA (407) 435-2751

2219 ROBEL TRL Batch System James Kilgore JR

2019-12-03T19:20:45.000-06:00 M-CUT

Provide current meter read, 976930. Locked service off and tagged door.

248 F40 0101376460

0551212905 Carrion,Stephanie (407) 655-7329

2235 STAR TRL Batch System Garrett Wooding

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

248 F46 1708806522

4132796735 LUNCEFORD,RYAN (601) 402-6735

3314 OSPREY HILL ST Batch System Art Austin

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T07:44:00.000-06:00 Completed

6792573562 NOLAN,ELIZABETH (352) 243-9859

15916 ROBIN HILL LOOP Batch System Art Austin

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T07:50:00.000-06:00 Completed

Provide current meter read, 4797580. Locked service off and tagged door.

Provide current meter read, 2849560. Locked service off and tagged door.

248 F46 5113319694



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F41 2525430774

1897261440 GARCIA,JUAN CARLOS (407) 360-1631

1729 BURNHAM CT Batch System James Kilgore JR

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2116787733 RIVERA,JULIO (813) 426-6114

2200 ROBEL TRL Batch System James Kilgore JR

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T08:09:00.000-06:00 Completed

Turned off locked meter and tagged door.

3231 CALLERTON RD Batch System James Kilgore JR

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T08:36:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F40 6460327623

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T08:43:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F49 8587206833

8589410000 ROMAN,WILBERTO (352) 536-9970

Turned off locked meter and tagged door.

248 F49 0071080318

2965413432 Colon,Katherine (321) 443-2573

15210 MARKHAM DR Batch System James Kilgore JR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3688 Beautyberry Way Jacqueline Chandler David Alberigi

2019-12-05T07:32:03.000-06:00 INSTLMTR

5/8 Lot 323

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T08:39:00.000-06:00 Completed

Turned off locked meter and tagged door

248 FS1 9940992156

8389096972 Franz,Donna (717) 887-9771

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T08:47:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F49 5346317659

5217298916 GRAHAM,ADAM A (407) 473-0876

3308 CALLERTON RD Batch System James Kilgore JR

2019-12-05T19:00:00.000-06:00 2019-12-05T08:19:00.000-06:00 Completed

Turned off locked meter and tagged door.

248 F49 3103119109

0776639486 VELEZ,ORQUIDEA (407) 433-2661

15438 MARKHAM DR Batch System James Kilgore JR

2019-12-03T19:20:45.000-06:00 M-CUT

Turned off locked meter and tagged door

248 F41 3811079706

1654911420 PORTER,THEO (407) 615-0594

16006 BUXLEY CT Batch System James Kilgore JR

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T08:26:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-12-05T18:00:00.000-06:00 2019-12-05T07:37:00.000-06:00 Completed

Provide current meter read, 4693650.

248 F90 9313901894

4896218982 MALAVE,ORLANDO (352) 223-3387

16398 Yelloweyed Dr Amber Melendez Danny Green

2019-12-03T12:02:33.000-06:00 M-READ

Install new 5/8 Badger Meter #19347952 and dual check valve per instructions. No leaks present at meter. Em

248 F46 8008569245

5875479228 Deeb,Hishan (504) 419-7902

16022 HAWK HILL ST Charice Mackey Watson Art Austin

2019-12-04T08:32:35.000-06:00 M-READ

Please take start read for new customer. Mirna 863 424 2309 / CSR-Charice

248 FS1 4505163580

0067565708 Day,Timothy (856) 452-1712

3664 Beautyberry Way Jacqueline Chandler Elizabeth Marshowsky

2019-12-05T07:29:35.000-06:00 INSTLMTR

5/8 Lot 320

2019-12-05T18:00:00.000-06:00 2019-12-05T11:06:00.000-06:00 Completed

3886246079 ROWLEY,KATHY (734) 306-1719

3687 Beautyberry Way Jacqueline Chandler David Alberigi

2019-12-05T07:34:42.000-06:00 INSTLMTR

5/8 Lot 302

2019-12-05T18:00:00.000-06:00 2019-12-06T18:02:00.000-06:00 Completed

Locate meter box, covered with approximately 1' of dirt. Excavate site and remove box. Install 9" meter extender with check valve. Make up and install construction hose bib. 

Replace single meter box assembly. See attached.

2019-12-05T18:00:00.000-06:00 2019-12-06T18:06:00.000-06:00 Completed

Meter box crushed. Excavate site and remove box. Install 5/8" meter with check valve. Replace single meter box assembly. Backfill.

248 FS1 3803974772



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F42 7050534543

4608525492 FRANCO,DAMARIS (631) 880-0528

16426 GOLDEN EAGLE BLVD Kaitlynn Gilbert Garrett Wooding

2019-12-04T14:13:45.000-06:00 M-READ

5486266829 Zambrano,Alvaro (857) 999-1410

16353 Yelloweyed Dr Kaitlynn Gilbert Danny Green

2019-12-04T12:56:02.000-06:00 M-READ

Please take start read and leave on for new customer al 857-99-1410. Thank you Kailtynn

2019-12-05T18:00:00.000-06:00 2019-12-05T09:02:00.000-06:00 Completed

Read meter leave on for new dg

3841 Fescue St Jennifer Akers Danny Green

2019-12-04T08:29:21.000-06:00 M-READ

Please take a reading and leave on for new. Carmel can be reached at 954-464-7452. Thanks Jen

2019-12-05T18:00:00.000-06:00 2019-12-05T12:14:00.000-06:00 Completed

Waiting for 6 inch sewer cap to be put on. Not completing until done dg. Talked to Jeff on site 9:52am I installed new 6 inch and 4 inch sewer caps build was going to do it but 

taking to long to get to. Dg Ill email jaquee to back bill Taylor Morrison dg

248 F90 4285362169

2019-12-04T10:39:28.000-06:00 M-READ

Please take start read for new customer. David 6143322520 / CSR-Charice

2019-12-05T18:00:00.000-06:00 2019-12-05T08:55:00.000-06:00 Completed

Read meter leave on dg

248 F90 6752336379

3177938219 LATOUCHE,CARMEL (954) 464-7452

Please take final read and leave on for new. Thanks, Amber

2019-12-05T18:00:00.000-06:00 2019-12-05T10:21:00.000-06:00 Completed

Read meter. Saw meter didnt have a dual check I installed one and emailed jaquee to back bill builder kb homes dg

248 F90 3045478950

6143322520 Elfreth,David (609) 618-8673

16325 Yelloweyed Dr Charice Mackey Watson Danny Green



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1751 NECTARINE TRL Tazzaleen Leach James Kilgore JR

2019-12-05T08:10:54.000-06:00 M-RECON

Please reconnect for Lesly, he will be home, if necessary he can be reached at (321) 682-1884- Stephanie

2019-12-05T18:00:00.000-06:00 2019-12-05T08:56:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

248 F40 9284629312

9285200000 WILLIAMS,RUTHIA (352) 243-0750

Please reconnect for Sharon, tag is on door,she can be reached at (352) 978-4260- Stephanie

2019-12-05T18:00:00.000-06:00 2019-12-05T09:03:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

248 F50 0411070819

1417210000 SAINTLOT,LESLY (352) 432-3045

15902 BAY VISTA DR Stephanie Muniz James Kilgore JR

2019-12-05T18:00:00.000-06:00 2019-12-05T10:11:00.000-06:00 Completed

Obtained signed waiver, home to sign. Provide current meter read, 728960. Restored service.

248 F50 3758919828

3055568708 CLEWELL,SHARON (352) 978-4260

15523 BAY VISTA DR Stephanie Muniz James Kilgore JR

2019-12-05T08:47:38.000-06:00 M-RECON

Read meter leave on no leaks present gw

248 F40 7179070382

3932315396 JUSTICE,VICKIE (239) 777-9499

15925 MERCOTT CT Janice Williams Art Austin

2019-12-05T09:35:34.000-06:00 M-RECON

Please reconnect services for customer Vickie @ 239-777-9499, thanks Janice; customer present

Please take start read and leave on for new customer. Jason 912-856-9931. Thank you Kaitlynn

2019-12-05T18:00:00.000-06:00 2019-12-05T09:13:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-12-04T20:00:00.000-06:00 2019-12-04T10:33:00.000-06:00 Completed

No leaks at this time. Use in 15 days is 4470 gallons or 298 gallons per day. 30 day projected use would be approximately 8940 gallons. Auto fill on pool? Needs to check 

irrigation settings and for leaks running. We are now at 1 day per week and settings should not exceed 20 minuets per zone. No one living at premise at this time. No tag. Tried 

248 F46 2065017168

9265820854 GONZALEZ,LIGIA (352) 988-7396

2806 LONG LEAF PINE ST Charice Mackey Watson David Alberigi

Meter showing leak of 0.6 gallons per minute. Needs to locate and repair leak. No one answered door. Tried calling, no answer and mail box is full. Tag door. Provide read.

248 F40 3271804996

2052112251 ALBERTI,AMALIA (301) 275-5295

1608 NECTARINE TRL Jennifer Akers David Alberigi

2019-12-03T13:54:43.000-06:00 HIBILL

Can we please reread and check for leaks? Amalia says the house has been vacant since end of Sept and the latest reading shows over 37000 gallons. She can be reached at 

301-275-5295. Thanks Jen

248 F41 4631599512

1764623491 MORET,WARREN (352) 346-9217

1512 HERRING LN Jennifer Akers David Alberigi

2019-12-03T14:10:05.000-06:00 HIBILL

Can we please reread and check for leaks? The last 2 bills for Warren have been over 20000 gallons each and he is usually less than 11000. He can be reached at 352-346-

9217. Can you tag door if no one home? Thanks Jen

2019-12-04T20:00:00.000-06:00 2019-12-04T10:11:00.000-06:00 Completed

7047233336 Buzzell,Pamela (508) 947-8005

3625 CINNAMON FERN LOOP Kelly Hagan Shawn Ebert

2019-11-27T14:13:46.000-06:00 IRRAUD

Irrigation Audit request , please contact Pamela Buzzell, Ph#352-223-2242- Kelly

2019-12-05T08:00:00.000-06:00 2019-12-09T10:46:00.000-06:00 Completed

IA scheduled for 12/5/2019 at 1:30pm with Shawn Ebert. KAS Comments: Performed customer requested irrigation system audit , checked irrigation timer and found it was set 

with 15min.per zone also set to run 4 times a week , customer stated that the irrigation system has been off for the last year or more, ran the sprinkler system and found a few 

2019-12-05T09:23:33.000-06:00 M-RECON

please reconnect the services customer will be present at the home.

2019-12-05T16:00:00.000-06:00 2019-12-05T09:56:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

248 F47 0234211194



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F45 8962283145

6813934698 ANDRAL COLON,PIERROT (561) 809-0461

4390310000 HOWE,MAXINE P (407) 259-1294

15925 SUNDEW CT Neal Franklin Art Austin

2019-12-04T10:41:36.000-06:00 M-RECON

Please restore services customer will be present. Thanks Neal Maxine 407-259-1294

2019-12-04T20:00:00.000-06:00 2019-12-04T12:12:00.000-06:00 Completed

Obtained signed waiver, ( customer was home ). Provide current meter read,1312560. Restored service.

16552 Centipede St Charice Mackey Watson Art Austin

2019-12-04T12:36:06.000-06:00 M-RECON

Please reconnect services. Customer will be present. Phyllis 407 361 3403 / CSR-Charice

2019-12-04T20:00:00.000-06:00 2019-12-04T13:05:00.000-06:00 Completed

Obtained signed waiver, customer was home. Provide current meter read, 316620. Restored service.

248 F47 4392325066

2019-12-04T10:25:00.000-06:00 M-ON

Please reconnect, pick up door tag. Seth 407-923-5574 thanks, Amber

2019-12-04T20:00:00.000-06:00 2019-12-04T10:39:00.000-06:00 Completed

Provide read of 7395,390, collect signed waiver, unlock, and restore service for customer per instructions. Em

248 F90 1414279180

4491341122 McCaskill,Phyllis (407) 361-3403

Please re-read meter and check for leaks. Tag door with findings. Ligia 352 988 7396 / CSR-Charice

2019-12-04T20:00:00.000-06:00 2019-12-04T12:43:00.000-06:00 Completed

No leaks at this time. Use in 15 days is 5470 gallons or 365 gallons per day. 30 day projected use would be approximately 10950 gallons. 4 people in house should use 

approximately 5000 gallons per month. Only things that can use water is pool,water softener (rejuvenating too much or too long), toilet flappers. Needs to check for cross 

248 F46 0193652095

7681266224 Rose,Seth (407) 923-5574

16037 BLOSSOM HILL LOOP Amber Melendez Elizabeth Marshowsky

2019-12-03T07:15:54.000-06:00 HIBILL



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-04T11:46:45.000-06:00 M-RECON

Please re connect services for customer Gerald will be Present he can be reached at (305) 785-8154, he paid $160.00 includes re connect fee, $37.24 conf#104841882, 

Patricia

2019-12-04T20:00:00.000-06:00 2019-12-04T13:16:00.000-06:00 Completed

Read meter turn on customer present no leaks present gw

248 F48 1034215289

2219832044 DENAU,EMMANUEL (407) 897-9924

Customer paid, turn on Pick up tag Jose Vendrell 407-666-8555

2019-12-04T20:00:00.000-06:00 2019-12-04T12:13:00.000-06:00 Completed

Provide read of 2105,460, verify customer present, unlock, and restore service for customer per instructions. No leaks present at meter. Em

248 F48 5082581000

0412209332 Dorvil,Gerald (305) 785-8154

4703 CAPE HATTERAS DR Patricia Askia Garrett Wooding

2019-12-04T20:00:00.000-06:00 2019-12-04T13:55:00.000-06:00 Completed

Provide read of 122,010, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. Em

248 F42 8654172090

5025710994 Vendrell,Jose (407) 666-8555

2041 BLACK HAWK ST Isabel Ceballos Elizabeth Marshowsky

2019-12-04T10:19:33.000-06:00 M-RECON

Obtained signed waiver, customer was home. Provide current meter read 931110 , and restored service.

248 F89 9471993667

4352761517 MOORE,VERN (407) 492-8515

16748 Meadows St Zakia Bouldin Elizabeth Marshowsky

2019-12-04T13:31:36.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

16072 SHASTA ST Amber Melendez Art Austin

2019-12-04T11:56:33.000-06:00 M-RECON

Please reconnect, pick up door tag. Pierrot 561-809-0461 thanks, Amber

2019-12-04T20:00:00.000-06:00 2019-12-04T12:35:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-12-04T20:00:00.000-06:00 2019-12-04T09:53:00.000-06:00 Completed

Read meter turn on collect tag no leaks present gw

248 F48 8722846146

Read meter turn on customer present no leaks present gw

248 F48 3456346378

3451700000 GIOIA,ALAN P (407) 535-9471

5124 CAPE HATTERAS DR Kelly Hagan Garrett Wooding

2019-12-04T09:40:03.000-06:00 M-RECON

Pick up Tag and reconnect service, Alan Gioia , ph#407-535-9471 - thanks, Kelly

248 F48 6027992539

7928114183 ESPADA SANTIAGO,CARMEN (787) 671-7460

15421 GROOSE POINT LN Kaitlynn Gilbert Garrett Wooding

2019-12-04T11:47:48.000-06:00 M-RECON

Please reconnect services customer is present 787671-7460. Thank you Kaitlynn

2019-12-04T20:00:00.000-06:00 2019-12-04T13:21:00.000-06:00 Completed

4990700000 THOMAS-BROWN,DOROTHY (954) 940-0395

5119 CAPE HATTERAS DR Charice Mackey Watson Garrett Wooding

2019-12-04T13:40:56.000-06:00 M-RECON

Please reconnect services. Customer will be present. Dorothy 954 940 0395 / CSR-Charice

2019-12-04T20:00:00.000-06:00 2019-12-04T14:01:00.000-06:00 Completed

Read meter turn on customer present no leaks present gw

15313 GRAND HAVEN DR Hayes Tiara Garrett Wooding

2019-12-04T12:57:00.000-06:00 M-RECON

Please reconnect service.. cust will be present.. Marlene contact # 863-512-4032- Tiara

2019-12-04T20:00:00.000-06:00 2019-12-04T13:26:00.000-06:00 Completed

Read meter turn on customer present no leaks present gw

248 F48 4991201227



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F48 8342150675

2247113311 BATEMAN,CHRIS (321) 689-7621

2223 BLACK HAWK ST Zakia Bouldin James Kilgore JR

2019-12-04T13:14:59.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

2019-12-04T20:00:00.000-06:00 2019-12-04T13:27:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present.

3831 CINNAMON FERN LOOP Zakia Bouldin James Kilgore JR

2019-12-04T13:08:58.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

2019-12-04T20:00:00.000-06:00 2019-12-04T14:12:00.000-06:00 Completed

Picked up tag unlocked and turned on no leaks present. Jk

248 F42 9314068638

2019-12-04T10:57:59.000-06:00 M-RECON

Please reconnect. CUSTOMER WILL BE PRESENT. Rhoda 610-357-8971. Thank you! Ewan

2019-12-04T20:00:00.000-06:00 2019-12-04T12:09:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

248 F47 1457140967

7191648984 RAMOS,WILFREDO (407) 690-4111

Please reconnect services. Waiver on file. Lauren 508 635 7407 / CSR-ChariceAcctAlert:

2019-12-04T20:00:00.000-06:00 2019-12-04T11:36:00.000-06:00 Completed

Read meter turn on waiver on file no leaks present gw

248 F89 8635184671

0024596375 SCOTT,RHODA (610) 357-8971

3677 MAIDENCAIN ST Ewan Dehnert James Kilgore JR

5587755208 MILLER,LAUREN (508) 635-7407

5226 CAPE HATTERAS DR Charice Mackey Watson Garrett Wooding

2019-12-04T09:49:31.000-06:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-04T11:42:41.000-06:00 M-RECON

Please reconnect services TAG ON DOOR.John 347-777-0051. Thank you kaitlynn

2019-12-04T20:00:00.000-06:00 2019-12-04T12:25:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

Please reconnect service.. cust will be present.. Dana contact # 352-460-7103- Tiara

2019-12-04T20:00:00.000-06:00 2019-12-04T15:13:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

248 F89 7839233992

4958642461 MAN,JOHN (347) 777-0051

16252 ST AUGUSTINE ST Kaitlynn Gilbert James Kilgore JR

2019-12-04T20:00:00.000-06:00 2019-12-04T12:04:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

248 F45 9489799779

1638199611 LAST,DANA (352) 460-7103

15702 STARLITE ST Hayes Tiara James Kilgore JR

2019-12-04T14:51:24.000-06:00 M-RECON

Customer home unlocked and turned on no leaks present

248 F89 2224986822

9377099495 William,Charon (219) 427-4460

3738 MAIDENCAIN ST Ewan Dehnert James Kilgore JR

2019-12-04T11:19:37.000-06:00 M-RECON

Please reconnect. CUSTOMER WILL BE PRESENT. Charon 219-427-4460. Thank you! Ewan

1969179575 Allen,Isaiah (708) 986-9744

15406 GRAND HAVEN DR Reginald Jerome James Kilgore JR

2019-12-04T14:42:20.000-06:00 M-RECON

Reconnect the customer service today.The custromere will be available.Isaih Allen at 708-986-9744.Thankls,Reggie

2019-12-04T20:00:00.000-06:00 2019-12-04T15:01:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-04T20:00:00.000-06:00 2019-12-04T10:36:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

Unlocked and turned on no leaks present

248 F43 8633052939

3609126090 Ross,Steven (937) 608-7249

16750 BROADFORD LN Ewan Dehnert James Kilgore JR

2019-12-04T09:53:27.000-06:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. Steven 937-608-7249. Thank you! Ewan

248 F90 5376041306

0425912837 Quiroga,Jenny (407) 970-7966

4221 BEARGRASS ST Kaitlynn Gilbert James Kilgore JR

2019-12-04T15:05:56.000-06:00 M-RECON

Please reconnect services customer is present Jenny 407-970-7966. Thank you Kaitlynn paid after hours fees

2019-12-04T20:00:00.000-06:00 2019-12-04T15:22:00.000-06:00 Completed

3725104564 MELENDEZ,KELSEY (610) 256-6680

3651 RYEGRASS ST Reginald Jerome James Kilgore JR

2019-12-04T14:51:08.000-06:00 M-RECON

Reconnect the customers service today.The customer will be available today.C. Schultz at 321-297-0164.Thanks,REgie

2019-12-04T20:00:00.000-06:00 2019-12-04T15:18:00.000-06:00 Completed

Unlocked and turned on no leaks present

2513 BARRA CT Kelly Hagan James Kilgore JR

2019-12-04T09:45:28.000-06:00 M-RECON

Pick up Tag and reconnect service, Iesha Saunders , ph#863-224-8553 - thanks, Kelly

2019-12-04T20:00:00.000-06:00 2019-12-04T10:40:00.000-06:00 Completed

Unlocked and turned on no leaks present

248 F89 6691868388

248 F43 7985100796

7884439106 THR FLORIDA LP (844) 824-0003



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1371670666 Cordero,Dayana (609) 379-0223

16616 BROADFORD LN Sandra Soto James Kilgore JR

2019-12-04T10:23:00.000-06:00 M-RECON

Pick up tag and reconnect service for Dayana # 609-379-0223, please, Thank you, Sandra

2019-12-04T20:00:00.000-06:00 2019-12-04T10:30:00.000-06:00 Completed

Customer home unlocked and turned on

16647 BROADFORD LN Amber Melendez James Kilgore JR

2019-12-04T09:58:00.000-06:00 M-RECON

Please reconnect, pick up door tag. Thanks, Amber

2019-12-04T20:00:00.000-06:00 2019-12-04T10:33:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

248 F43 0093733738

2019-12-04T09:54:11.000-06:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. Steven 937-608-7249. Thank you! Ewan

2019-12-04T20:00:00.000-06:00 2019-12-04T10:28:00.000-06:00 Completed

Turned on no leaks present.

248 F43 9470605207

8384893636 Lopez,Alfredo (407) 675-8506

Please restore services customer is present Patricia 352-638-0025

2019-12-04T20:00:00.000-06:00 2019-12-04T14:00:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present.

248 F43 7284455183

2888886474 Cole,Pamela (330) 641-2441

16619 BROADFORD LN Ewan Dehnert James Kilgore JR

248 F42 5040394470

7170087238 EAST,KELLY C (352) 638-0025

16408 COOPERS HAWK AVE Neal Franklin James Kilgore JR

2019-12-04T13:02:46.000-06:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T11:42:00.000-06:00 Completed

Customer requested a seasonal turn off - Luisa Brito 352-874-1718. SW

2019-12-04T20:00:00.000-06:00 2019-12-04T12:52:00.000-06:00 Completed

Provide read of 2238,500 and turn service off per customer request. No leaks present at meter. Em

248 F46 1748820219

4204523182 MONCRIEFFE-WENT,JACKIE (347) 249-1675

16033 MAGNOLIA HILL ST Batch System Art Austin

2019-12-04T20:00:00.000-06:00 2019-12-04T13:35:00.000-06:00 Completed

Provide read of 161,880, and verify no leaks present at meter. Technician left voicemail advising no leaks were present. Em

248 F41 8347076313

6096992491 BRITO,LUISA (352) 874-1718

16150 WILKINSON DR Shanika Wright Elizabeth Marshowsky

2019-12-03T15:33:06.000-06:00 TMP-OFF

Reread meter and no leaks present. Jk

248 F42 2580438860

7677276922 LECLAIR,VICTORIA (678) 294-0564

16530 GOLDEN EAGLE BLVD Reginald Jerome Elizabeth Marshowsky

2019-12-03T07:53:05.000-06:00 M-SIO Water Miscellaneous Complaint

Please go to the home to verify that the leak was fixed as of 11/20/2019.A backflow/pressure breaker was installed while the customer was on vacation.It was repaired with a 

new pipe.The property manager believes a mole/aminal chewed through it.Thankls,REggie

248 F89 0816636929

7080138954 Progress Orlando LLC (844) 858-9919

16153 YELLOWEYED DR Zakia Bouldin James Kilgore JR

2019-12-03T12:04:30.000-06:00 M-REREAD

Please re-read meter due to high usage. Thanks

2019-12-04T20:00:00.000-06:00 2019-12-04T09:52:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-12-04T19:00:00.000-06:00 2019-12-05T08:10:00.000-06:00 Completed

Provide current meter read, 515020. Severed service and tagged door.

248 F44 1712614781

0609137266 Cyr,Traci (352) 978-0920

15450 MARGAUX DR Batch System Art Austin

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

248 F40 9727017285

5481703172 Foster,Sarah (407) 334-5730

15652 GREATER GROVES BLVD Batch System Art Austin

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-05T09:07:00.000-06:00 Completed

0511212503 Vogel,Hans-Jurgen (352) 404-6702

16013 HAWK HILL ST Batch System Art Austin

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T11:56:00.000-06:00 Completed

Provide current meter read, 556250. Locked service off and tagged door.

3200 HOLLY GROVE BLVD Batch System Art Austin

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T10:26:00.000-06:00 Completed

Provide read of 4641,760, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

248 F46 1834397889

Provide current meter read, 548110. Locked service off and tagged door.

248 F46 5526455964

7875028601 Hernandez,Ana (407) 353-7031



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5461876311 LOPEZ,JOSE (787) 249-1114

15213 GREATER GROVES BLVD Batch System Art Austin

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

15402 MARGAUX DR Batch System Art Austin

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-05T08:22:00.000-06:00 Completed

Provide current meter read, 1275350. Service already off. Replaced lock.

248 F40 8573231100

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T11:48:00.000-06:00 Completed

Provide current meter read, 285050. Locked service off and tagged door.

248 F44 7905375996

7904376194 Rodriguez,Grisel (407) 914-4506

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-05T08:23:00.000-06:00 Completed

Provide current meter read, 2174510. Locked service off and tagged door.

248 F46 7503010715

0124960281 KANGRGA,BETH (407) 684-1825

16135 DOGWOOD HILL ST Batch System Art Austin

Provide current meter read, 86750. Locked service off and tagged door.

248 F44 8019643859

2238439436 Axsom,Russell (321) 441-6169

15408 MARGAUX DR Batch System Art Austin

2019-12-03T19:20:45.000-06:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-05T07:58:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F50 7501375327

2759426807 Del Valle,Marlyn (407) 577-5857

2654 MEADOW OAKS LOOP Batch System David Alberigi

2019-12-04T19:00:00.000-06:00 2019-12-04T09:06:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F50 8373591359

4628127321 Spence,Sara (609) 954-6986

2706 BROOK HOLLOW RD Batch System David Alberigi

2019-12-03T19:20:45.000-06:00 M-CUT

Provide current meter read, 1227650. Locked service off and tagged door.

248 F47 1457955194

7191648984 RAMOS,WILFREDO (407) 690-4111

3831 CINNAMON FERN LOOP Batch System David Alberigi

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

248 F40 1892959995

6343375272 RAMIREZ,NITZA (407) 558-7129

15231 GREATER GROVES BLVD Batch System Art Austin

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-05T09:15:00.000-06:00 Completed

2019-12-04T19:00:00.000-06:00 2019-12-05T09:21:00.000-06:00 Completed

Provide current meter read, 535550. Locked service off and tagged door.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Provide read. Sever and lock. Tag door.

248 F50 1373418606

1740440749 RUIZ,ILICH (407) 744-8685

15739 AUTUMN GLEN AVE Batch System David Alberigi

2019-12-03T19:20:45.000-06:00 M-CUT

248 F50 1196139729

0114182466 Shea,James (413) 455-6622

2907 MAYFLOWER LOOP Batch System David Alberigi

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-05T08:41:00.000-06:00 Completed

4390310000 HOWE,MAXINE P (407) 259-1294

15925 SUNDEW CT Batch System David Alberigi

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:22:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

15919 AUTUMN GLEN AVE Batch System David Alberigi

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-05T08:07:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F47 4390273780

2019-12-04T19:00:00.000-06:00 2019-12-05T08:52:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F50 5835203210

5676917733 Martinez,Ruben (352) 978-2105



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7956934391 Gorden,Donald (904) 349-3462

15620 STARLITE ST Batch System Elizabeth Marshowsky

2019-12-03T19:20:45.000-06:00 M-CUT

3650 MAIDENCAIN ST Batch System Elizabeth Marshowsky

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:16:00.000-06:00 Completed

Technician found cut master lock in box. Provide read of 373,150, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

248 F45 1961279557

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-05T07:38:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F89 2913251279

5874740869 Headley,Carl (407) 936-8040

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-05T07:45:00.000-06:00 Completed

Already off and locked. Provide read. No tag.

248 F50 1288269004

1286210000 KEETON,DEBRA L

2844 WILSHIRE RD Batch System David Alberigi

2019-12-04T19:00:00.000-06:00 2019-12-05T08:15:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F50 2978969905

5264270042 Beriault,Susanne (321) 525-3322

2852 WILSHIRE RD Batch System David Alberigi

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T10:01:00.000-06:00 Completed

Provide read of 7395,390, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

248 F50 1224733435

1227510000 Clai,Tammy (352) 267-5947

15448 BAY VISTA DR Batch System Elizabeth Marshowsky

2019-12-04T19:00:00.000-06:00 2019-12-04T10:10:00.000-06:00 Completed

Provide read of 494,470, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

248 F46 0192395623

7681266224 Rose,Seth (407) 923-5574

16037 BLOSSOM HILL LOOP Batch System Elizabeth Marshowsky

2019-12-03T19:20:45.000-06:00 M-CUT

Provide read of 1220,040, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

248 F46 2330390216

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Batch System Elizabeth Marshowsky

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

248 F50 0410711355

1417210000 SAINTLOT,LESLY (352) 432-3045

15902 BAY VISTA DR Batch System Elizabeth Marshowsky

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-05T07:37:00.000-06:00 Completed

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:17:00.000-06:00 Completed

Home has For Rent placard. Provide read of 2859,870, lock service off, and tag door for customer per instructions. No leaks present at meter. Em



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read of 178,230, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

248 F89 2477286058

1360130323 Thomas,Sheena (240) 405-8015

16105 MORNING DEW WAY Batch System Elizabeth Marshowsky

248 F45 4282611330

1378533561 SMITTER,LOREN (407) 844-7670

16079 SHASTA ST Batch System Elizabeth Marshowsky

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:37:00.000-06:00 Completed

9377099495 William,Charon (219) 427-4460

3738 MAIDENCAIN ST Batch System Elizabeth Marshowsky

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:23:00.000-06:00 Completed

Provide read of 1178,930, lock service off, and tag door for customer. No leaks present at meter. Em

15523 BAY VISTA DR Batch System Elizabeth Marshowsky

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-05T07:54:00.000-06:00 Completed

Provide read of 361968, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

248 F89 2229707341

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-05T07:52:00.000-06:00 Completed

Provide read of 766,600, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

248 F50 3752865007

3055568708 CLEWELL,SHARON (352) 978-4260



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2414732786 ARRIETA,JORGE (407) 451-1102

4209 Beargrass St Batch System Elizabeth Marshowsky

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:35:00.000-06:00 Completed

Provide read of 323,040, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

248 F45 8701332736

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:36:00.000-06:00 Completed

Provide read of 931,110, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

248 F90 6314824596

7972985084 Chery,Malherbe (407) 223-5341

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:24:00.000-06:00 Completed

Provide read of 1842,500, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

248 F45 8968576927

6813934698 ANDRAL COLON,PIERROT (561) 809-0461

16072 SHASTA ST Batch System Elizabeth Marshowsky

2019-12-04T19:00:00.000-06:00 2019-12-04T08:44:00.000-06:00 Completed

Provide read of 591,470, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

248 F45 9484215911

1638199611 LAST,DANA (352) 460-7103

15702 STARLITE ST Batch System Elizabeth Marshowsky

2019-12-03T19:20:45.000-06:00 M-CUT

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T07:30:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 446600. EHO.

248 F42 5048893651

7170087238 EAST,KELLY C (352) 638-0025

2019-12-04T19:00:00.000-06:00 2019-12-04T07:43:00.000-06:00 Completed

Turned service off. No leaks. Provide read 2105430. EHO.

248 F42 9315320861

2247113311 BATEMAN,CHRIS (321) 689-7621

2223 BLACK HAWK ST Batch System Erick Ortega

2019-12-03T19:20:45.000-06:00 M-CUT

Provide read of 1146,280, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

248 F42 8650138409

5025710994 Vendrell,Jose (407) 666-8555

2041 BLACK HAWK ST Batch System Erick Ortega

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

248 F50 1146325538

7823421927 SOTO,BENJAMIN SR. (352) 223-9658

16037 BAY VISTA DR Batch System Elizabeth Marshowsky

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-05T08:04:00.000-06:00 Completed

4516 OLYMPIA CT Batch System Elizabeth Marshowsky

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:07:00.000-06:00 Completed

Provide read of 2232,210, lock service off, and tag door for customer per instructions. No leaks present at meter. Em



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter turn off and lock tag door no leaks present gw

248 F48 5085331201

248 F48 2214811525

7017616900 Malone,Ronald (216) 287-1751

5033 CAPE HATTERAS DR Batch System Garrett Wooding

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:45:00.000-06:00 Completed

2008017982 JEAN,FRITZ

2144 BLACK HAWK ST Batch System Erick Ortega

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T07:37:00.000-06:00 Completed

Turned service off. No leaks. Provide read 687920. EHO.

2113 FISH EAGLE ST Batch System Erick Ortega

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T07:57:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 544360. EHO.

248 F42 1531591740

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T07:48:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 438940. EHO.

248 F42 9368648415

9445205587 SRP SUB LLC (844) 858-9920

16408 COOPERS HAWK AVE Batch System Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

15309 SANDY HOOK LN Batch System Garrett Wooding

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:10:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F40 5375330623

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:37:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F48 3566693664

6257992772 VALDEZ,ZORAIDA (773) 640-0795

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:51:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F48 1036669335

2219832044 DENAU,EMMANUEL (407) 897-9924

15313 GRAND HAVEN DR Batch System Garrett Wooding

2019-12-04T19:00:00.000-06:00 2019-12-04T08:30:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F48 4992759531

4990700000 THOMAS-BROWN,DOROTHY (954) 940-0395

5119 CAPE HATTERAS DR Batch System Garrett Wooding

2019-12-03T19:20:45.000-06:00 M-CUT

0412209332 Dorvil,Gerald (305) 785-8154

4703 CAPE HATTERAS DR Batch System Garrett Wooding

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:01:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

2019-12-04T19:00:00.000-06:00 2019-12-04T08:35:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F48 8722526367

5587755208 MILLER,LAUREN (508) 635-7407

5226 CAPE HATTERAS DR Batch System Garrett Wooding

2019-12-03T19:20:45.000-06:00 M-CUT

Read meter turn off and lock tag door no leaks present gw

248 F48 3962764560

7475468854 Bonner,Kendrell (850) 542-5775

4940 CAPE HATTERAS DR Batch System Garrett Wooding

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

248 F40 4728189574

7280006499 SMITH,LATASHA (407) 914-3677

15724 KIWI CT Batch System Garrett Wooding

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-05T07:58:00.000-06:00 Completed

8140032527 YEAGER,CANDACE (352) 702-7210

2252 KIWI TRL Batch System Garrett Wooding

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-05T07:50:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter turn off and lock tag door no leaks present gw

248 F40 9281003192

9285200000 WILLIAMS,RUTHIA (352) 243-0750

1751 NECTARINE TRL Batch System Garrett Wooding

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-05T08:16:00.000-06:00 Completed

7728436089 SAYLORS,CHARLES H (352) 243-9731

2129 KIWI TRL Batch System Garrett Wooding

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-05T08:02:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

16108 DORCHESTER BLVD Batch System Garrett Wooding

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-05T08:49:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F40 5415304639

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:55:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F41 9870693816

8443176753 JEREZ,KENNETH (917) 559-2151

248 F48 3457806886

3451700000 GIOIA,ALAN P (407) 535-9471

5124 CAPE HATTERAS DR Batch System Garrett Wooding



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

15406 GRAND HAVEN DR Batch System Garrett Wooding

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:28:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-05T09:03:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F48 8345832372

1969179575 Allen,Isaiah (708) 986-9744

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-05T09:35:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw Meter number at this premise is 10115973

248 F41 0210154752

6064621283 RIVERA,SERGIO (407) 485-4316

1539 HERRING LN Batch System Garrett Wooding

2019-12-04T19:00:00.000-06:00 2019-12-05T08:27:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F41 5380557074

5416570751 HAAS,SAMANTHA (407) 558-7940

1736 BURNHAM CT Batch System Garrett Wooding

2019-12-03T19:20:45.000-06:00 M-CUT

248 F40 7172834856

3932315396 JUSTICE,VICKIE (239) 777-9499

15925 MERCOTT CT Batch System Garrett Wooding

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:48:00.000-06:00 Completed

2019-12-04T19:00:00.000-06:00 2019-12-04T09:43:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F43 9473063133

8384893636 Lopez,Alfredo (407) 675-8506

16647 BROADFORD LN Batch System James Kilgore JR

2019-12-03T19:20:45.000-06:00 M-CUT

Read meter turn off and lock tag door no leaks present gw

248 F89 6252005099

5951062341 WIGGAN,RENOD (407) 953-8853

3748 RYEGRASS ST Batch System James Kilgore JR

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

248 F48 6020981317

7928114183 ESPADA SANTIAGO,CARMEN (787) 671-7460

15421 GROOSE POINT LN Batch System Garrett Wooding

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:47:00.000-06:00 Completed

0393154388 Schwid,Shirley (407) 509-9182

1729 WESTMINSTER TRL Batch System Garrett Wooding

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-05T08:39:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F41 0035879111



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F43 7980659533

7884439106 THR FLORIDA LP (844) 824-0003

2513 BARRA CT Batch System James Kilgore JR

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:34:00.000-06:00 Completed

2888886474 Cole,Pamela (330) 641-2441

16619 BROADFORD LN Batch System James Kilgore JR

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:46:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

16750 BROADFORD LN Batch System James Kilgore JR

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:51:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F43 7289827087

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:42:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F43 8630951669

3609126090 Ross,Steven (937) 608-7249

Turned off locked meter and tagged door. Jk

248 F43 1965288561

9218850949 Sproat,Samantha (407) 319-8537

16512 BROADFORD LN Batch System James Kilgore JR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

16012 YELLOWEYED DR Batch System James Kilgore JR

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:40:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F89 2263545303

3919612782 KJELGAARD,HEATHER (803) 665-6979

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:54:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F43 0091056025

1371670666 Cordero,Dayana (609) 379-0223

16616 BROADFORD LN Batch System James Kilgore JR

2019-12-04T19:00:00.000-06:00 2019-12-04T09:04:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F43 3315660563

7672034889 TELES,RAPHAEL (508) 857-8716

16744 BROADFORD LN Batch System James Kilgore JR

2019-12-03T19:20:45.000-06:00 M-CUT

Turned off locked meter and tagged door. Jk

248 F43 9455226487

4095326281 Baggett-Wall,Dawn (407) 714-5242

2545 CAITHNESS WAY Batch System James Kilgore JR

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:23:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F89 6695458018

3725104564 MELENDEZ,KELSEY (610) 256-6680

3651 RYEGRASS ST Batch System James Kilgore JR

2019-12-03T19:20:45.000-06:00 M-CUT

Turned off locked meter and tagged door Jk

248 F90 5372706502

0425912837 Quiroga,Jenny (407) 970-7966

4221 BEARGRASS ST Batch System James Kilgore JR

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

248 F89 7834992173

4958642461 MAN,JOHN (347) 777-0051

16252 ST AUGUSTINE ST Batch System James Kilgore JR

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:36:00.000-06:00 Completed

0024596375 SCOTT,RHODA (610) 357-8971

3677 MAIDENCAIN ST Batch System James Kilgore JR

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:15:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

2019-12-04T19:00:00.000-06:00 2019-12-04T09:13:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F89 8636047108



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F40 5879278254

6937498980 GAUTIER,MIRIAM (856) 873-6848

1832 NECTARINE TRL Zakia Bouldin Elizabeth Marshowsky

2019-12-03T12:25:04.000-06:00 M-ON

4352761517 MOORE,VERN (407) 492-8515

16748 Meadows St Batch System James Kilgore JR

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:48:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

16552 Centipede St Batch System James Kilgore JR

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:30:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F89 9475849246

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:26:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F90 1416466505

4491341122 McCaskill,Phyllis (407) 361-3403

2019-12-04T19:00:00.000-06:00 2019-12-04T09:39:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F90 4869509906

2389552066 Wierdak,Erin (847) 542-2021

4059 Fescue St Batch System James Kilgore JR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

16079 SHASTA ST Stephanie Muniz Elizabeth Marshowsky

2019-12-04T10:35:26.000-06:00 M-RECON

2019-12-04T13:52:56.000-06:00 M-RECON

Please reconnect service. Customer wife Emily 407-451-1102 or 407-491-7167 will be present. Thank you Ann CSR

2019-12-04T18:00:00.000-06:00 2019-12-04T14:23:00.000-06:00 Completed

Provide read of 2232,210, verify customer present, unlock, and restore service for customer per instructions. No leaks present at meter. Em

248 F45 4281322875

1378533561 SMITTER,LOREN (407) 844-7670

Please take final read and leave on. Arnold can be reached at 352-255-4616. Thanks

2019-12-04T18:00:00.000-06:00 2019-12-04T09:31:00.000-06:00 Completed

Provide read.

248 F45 8708314488

2414732786 ARRIETA,JORGE (407) 451-1102

4516 OLYMPIA CT Ann Graham Elizabeth Marshowsky

2019-12-04T18:00:00.000-06:00 2019-12-04T12:48:00.000-06:00 Completed

Provide current meter read, 64430.

248 F47 0785654999

8494551702 Sharp,Zachary (305) 922-7432

3618 CINNAMON FERN LOOP Zakia Bouldin David Alberigi

2019-12-02T13:04:56.000-06:00 M-READ

Provide read of 1642,960, unlock and turn on for customer per instructions. No leaks present at meter. Em

248 FS2 1662427973

4651340982 Mastrangeli,Gene (630) 638-8658

17908 Passionflower Cir Shanika Wright Art Austin

2019-11-13T15:29:45.000-06:00 M-READ

Please take final read and leave on for new customer Gene Mastrangeli 630-638-8658. SW|AcctAlert:

Please take final read and turn on. Waiver in office. Jorge can be reached at 407-846-8846. ThanksAcctAlert:

2019-12-04T18:00:00.000-06:00 2019-12-04T12:36:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-12-04T16:00:00.000-06:00 2019-12-04T10:54:00.000-06:00 Completed

Provide read of 591,470, verify customer is home, unlock, and restore service for customer per instructions. Em

248 F89 2918345524

5874740869 Headley,Carl (407) 936-8040

3650 MAIDENCAIN ST Lorie Mayeski James Kilgore JR

Customer home unlocked and turned on no leaks present.

248 F89 2477371654

1360130323 Thomas,Sheena (240) 405-8015

16105 MORNING DEW WAY Tazzaleen Leach Elizabeth Marshowsky

2019-12-04T10:29:47.000-06:00 M-RECON

PLEASE RESTORE SERVICES CUSTOMER STATED SOMEONE WILL BE PRESENT. tazz

248 F90 6317957462

7972985084 Chery,Malherbe (407) 223-5341

4209 Beargrass St Janice Williams James Kilgore JR

2019-12-04T14:34:16.000-06:00 M-RECON

Please reconnect services for Mr. chery @ 407-223-5341, thanks Janice cr; customer present

2019-12-04T18:00:00.000-06:00 2019-12-04T14:50:00.000-06:00 Completed

2389552066 Wierdak,Erin (847) 542-2021

4059 Fescue St Janice Williams James Kilgore JR

2019-12-04T11:24:00.000-06:00 M-RECON

Please reconnect services for customer Erin, 847-542-2021 please contact customer when in route, she has to go to work. - customer will be on premise - Janice cr

2019-12-04T18:00:00.000-06:00 2019-12-04T12:14:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present.

Please reconnect Nicole will be home if necessary she can be reached at (615) 457-0719- Stephanie

2019-12-04T18:00:00.000-06:00 2019-12-04T11:10:00.000-06:00 Completed

Provide read of 178,240, verify customer present, unlock, and restore service for customer per instructions. No leaks present at meter. Em

248 F90 4860524738



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F40 8986841304

8984010000 ROBINSON,DENNIS (978) 502-6639

1705 NECTARINE TRL Kelly Hagan David Alberigi

2203291931 Lewis,Cassandra (321) 310-2288

3236 CALLERTON RD Reginald Jerome David Alberigi

2019-12-02T14:26:20.000-06:00 HIBILL

Re read meter and check for leaks.Per Mrs C. Lewi 3 people live in the home.They have an irrigation system that runs 2 to 3 times a week for 2 hours.She was wondering 

abouit her high bill/usage.Thanks REggie

2019-12-03T20:00:00.000-06:00 2019-12-03T10:17:00.000-06:00 Completed

No leaks at this time. Use in 19 days is 19970 gallons or 1051 gallons per day. 30 day projected use would be approximately 31550 gallons. Needs to check irrigation settings 

and for leaks running. We are now at 1 day per week and settings should be no more than 20 minutes per zone. Left information on irrigation and irrigation audit along with tag 

15919 SUNDEW CT Lucity User David Alberigi

2019-12-04T13:46:30.000-06:00 MTRBBOX

Please replace meter box lid, broken.

2019-12-04T13:43:00.000-06:00 2019-12-04T14:01:00.000-06:00 Completed

Replace dbbl meter box lid. Provide read.

248 F49 8733839921

2019-12-04T09:27:48.000-06:00 M-RECON

Please reconnect services for customer, customer will be present. Alexis 617-922-1472. thank you

2019-12-04T16:00:00.000-06:00 2019-12-04T10:24:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present

248 F47 0098517527

4596601093 HUCK,MICHELE (919) 302-9099

As per Ewan Dehnert, CS Supervisor ok to email you. Please Reconnect service as customer has stage 3 Lymphoma. Customer is Robert Smith, phone number 608-387-9665.

2019-12-04T16:00:00.000-06:00 2019-12-04T16:39:00.000-06:00 Completed

Unlocked and turned on no leaks present.

248 F43 1962732900

9218850949 Sproat,Samantha (407) 319-8537

16512 BROADFORD LN Tazzaleen Leach James Kilgore JR

2019-12-04T15:49:20.000-06:00 M-RECON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-02T07:20:22.000-06:00 M-REREAD

Please re-read meter to verify, as customer not currently staying at residence, gone for approx. 1 month at a time, intermit residing, Josephine Isaac, Ph# 707-712-9045 - Kelly

2019-12-03T20:00:00.000-06:00 2019-12-03T14:45:00.000-06:00 Completed

Provide read of 146,550. Home is a new build with a recently laid lawn. Technician verified no discrepancies in read history. Technician provided information with a diagram of 

how to read meter independently. Technician advised customer to read before and after irrigation for a fair representation of consumption isolated to outside the home. 

248 F47 3449764954

3047691720 CosmePagen,Sharon (407) 800-6405

Take start read and leave On for new customer - Corrin at 844-858-9919 - Carl

2019-12-03T20:00:00.000-06:00 2019-12-03T14:38:00.000-06:00 Completed

Provide read of 2410,960 and leave service on for new customer per instructions. Em

248 F90 1224409546

6068512570 Isaac,Josephine (707) 712-9045

16373 Yelloweyed Dr Kelly Hagan Elizabeth Marshowsky

2019-12-03T20:00:00.000-06:00 2019-12-03T10:51:00.000-06:00 Completed

No leaks at this time. Use in 19 days is 3970 gallons or 209 gallons per day. 30 day projected use would be approximately 6270 gallons. Spoke to Olga on site, states that 

irrigation is off?? And she lives alone. Even he prior months are high for 1 person. She agreed to a 7 day read . Will set that up. Suspect irrigation is running. She also stated 

248 F44 9621133126

5564603796 PROGRESS ORLANDO,LLC (844) 858-9919

15127 MARGAUX DR Carl Crutchfield Elizabeth Marshowsky

2019-12-02T08:13:20.000-06:00 M-READ

Meter read wrong on 11/19. Read as of today is 440410. Tag door. No one answered door. E-mail office.

248 F50 8363110093

7538469332 RIVERA,OLGA (352) 988-7666

15758 AUTUMN GLEN AVE Kelly Hagan David Alberigi

2019-12-02T10:16:33.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Olga Rivera, can be contacted at 352-988-7666, thanks Kelly

2019-12-02T09:32:41.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Dennis Robinson , can be contacted at 352-243-7733 , thanks Kelly

2019-12-03T20:00:00.000-06:00 2019-12-03T08:29:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-03T20:00:00.000-06:00 2019-12-03T14:24:00.000-06:00 Completed

Provide read of 136,890. Verified no discrepancies in read history. Disturbed lawn and large area covered with soft sand, indicating a possible leak/or repair. Customer 

consumption registers at 21,200 gallons for previous 15 days since last read approximately 1,413 gallons per day, approximately 42,400 gallons projected for next cycle. 

248 FS1 5249975949

2784611893 GERTLAR,NANCY (509) 496-2248

Provide read of 19,250. Removed meter and connected hose at the whip. Technician flushed just over 20 gallons. Water flushed was clear and free of debris. Once meter was 

set again technician flushed customer lateral service line, no discoloration observed. Technician contact customer and explained in detail the process of what technician is while 

248 F90 3838589388

2068663499 GUMBS,JENNIFER (954) 822-0509

16397 Yelloweyed Dr Aja McReynolds Elizabeth Marshowsky

2019-12-02T10:53:26.000-06:00 M-SIO General Investigation

Jennifers first bill very high, over 44,000gls. can we please verify read and check for leaks. Please tag door with findings. 954.822.0509 thanks Aja

248 F41 8842578834

5851205063 POTTER,ELIZABETH N (352) 672-4025

16019 BUXLEY CT Kathy Sillitoe Elizabeth Marshowsky

2019-12-03T07:42:20.000-06:00 M-SIO Discolored Water

please flush water line at meter as customer states possible iron build up in the water line. Call 352-672-4025 or tag home with results.

2019-12-03T20:00:00.000-06:00 2019-12-03T13:15:00.000-06:00 Completed

4933700000 JOHNSON,FRANKIE M (352) 988-8384

2239 KIWI TRL Hayes Tiara Elizabeth Marshowsky

2019-12-03T07:53:02.000-06:00 M-SIO Water Service Line Break

Mrs.Johnson called to report water noise coming from her wall in her bathroom and wanted to have ops come out and investigate.. she doesn't know if a pipe has bust but she 

doesn't see any water.. Please call Mrs.Johnson before arrival contact # 352-988-8384- Tiara

2019-12-03T20:00:00.000-06:00 2019-12-03T11:14:00.000-06:00 Completed

Customer advised technician the water noise he was referring to was a constant flow from behind his master bathroom vanity. All valves in home closed and the leak indicator 

was moving slowly. Technician advised customers to contact a plumbing professional. Provide read of 534,540. Em

15819 GREEN COVE BLVD Sandra Soto Elizabeth Marshowsky

2019-12-02T07:41:08.000-06:00 M-REREAD

Reread meter and check for any leaks, cust Silvia # 407-832-6392 concerned with usage as household has decreased , please tag door with findings, Thank you, Sandra

2019-12-03T20:00:00.000-06:00 2019-12-03T13:45:00.000-06:00 Completed

Provide read of 740,560. Previous 18 days customer consumed approximately 4,500 gallons. Projected monthly consumption approximately 7,450. Previous cycle was 6,510. 

The cycle between 9/16-10/15 was 9,390. No discrepancies found in read history. No leaks present at meter. Advised customer of finding via door tag. Em

248 F40 4932953951



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 FS2 9233693525

3338737504 RAMIREZ,TASIANNA (347) 317-3731

2248 FLAME CT Janice Williams Elizabeth Marshowsky

2019-12-02T12:38:18.000-06:00 M-OFF

please turn off tag door for new apply, per Pam request @ 407-398-9291, thanks Janice cr

2019-12-03T18:00:00.000-06:00 2019-12-03T08:59:00.000-06:00 Completed

Provide read of 4345,010, lock service off, and tag door for new customer per instructions. No leaks present at meter. Em

17677 Passionflower Cir Janice Williams David Alberigi

2019-12-02T10:01:09.000-06:00 HIBILL

Please reread meter and check for leaks customer has had 3 bills showing he used more thatn 60,000 gallons, Melvin @ 786-423-1156, thanks Janice cr

2019-12-03T18:00:00.000-06:00 2019-12-03T09:13:00.000-06:00 Completed

Changed date from 12/2/19 to 12/3/19. ( same day service ). No leaks at this time. Use in 20 days is 65930 gallons or 3297 gallons per day, excessive. 30 day projected use 

would be approximately 98910 gallons. Irrigation controller still set on builder's times. Needs to check irrigation settings and for leaks running. Settings: no more than 20 minuets 

248 F40 3579331265

2019-12-02T19:21:30.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T07:31:00.000-06:00 Completed

Provide read of 1291,050. Meter locked upon arrival. No leaks present at meter. Em

248 FS2 6005177940

0055335822 Hershey,Melvin (786) 423-1156

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T07:47:00.000-06:00 Completed

Provide read of 313,570, lock service off, and tag door per instructions. No leaks present at meter. Em

248 F89 2629447342

9453126126 DR Horton Inc

3735 FETTERBUSH CT Batch System Elizabeth Marshowsky

17353 Blazing Star Cir Batch System Elizabeth Marshowsky

2019-12-02T19:21:30.000-06:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-12-02T10:42:35.000-06:00 M-READ

PLEASE TAKE START READ AND LEAVE ON FOR NEW PATSY @ 305-651-7749

2019-12-03T18:00:00.000-06:00 2019-12-03T08:27:00.000-06:00 Completed

Provide read of 116,440 and leave service on for new customer per instructions. No leaks present at meter. Em

248 F90 3835615684

Please take final read and leave on for new customer Mary Lynn Benoit 518-423-7402. SW

2019-12-03T18:00:00.000-06:00 2019-12-03T07:58:00.000-06:00 Completed

Provide read of 129,870 and leave service on for new customer per instructions. Em

248 FS2 1470775013

9347952293 HORTA,ERIKA (920) 896-3750

17184 Goldcrest Loop Janice Williams Elizabeth Marshowsky

2019-12-03T18:00:00.000-06:00 2019-12-03T10:09:00.000-06:00 Completed

Provide read of 81,460 and leave service on for new customer per instructions. Em

248 FS1 5696763067

8842724466 Benoit,Mary Lynn (518) 641-2345

3660 Beautyberry Way Shanika Wright Elizabeth Marshowsky

2019-12-02T10:58:41.000-06:00 M-READ

Provide read of 116,880 and leave service on for new customer per instructions. No leaks present at meter. Em

248 FS2 7958533053

0769273310 McCain,Leanne (907) 322-7551

17991 Passionflower Cir Stephanie Muniz Elizabeth Marshowsky

2019-12-02T08:36:59.000-06:00 M-READ

Please take start read for new Leanne, if necessary she can be reached at (907) 322-7551- Stephanie

1512621945 Colon,Rosana (321) 320-0959

17944 Passionflower Cir Stephanie Muniz Elizabeth Marshowsky

2019-12-02T08:07:17.000-06:00 M-READ

Please take start read for new Rosana, if necessary she can be reached at (321) 320-0959- Stephanie

2019-12-03T18:00:00.000-06:00 2019-12-03T09:35:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-02T20:00:00.000-06:00 2019-12-02T14:18:00.000-06:00 Completed

Provide final read of 302,260, lock service off, and tag door for new customer per instructions. No leaks present at meter. Em

While technician was completing an FA for a start read they noticed an exposed meter at premise. Technician removed a dual check valve that was not installed by UI and 

installed new dual check (will send back bill info to Jacquee). Technician excavated blue poly back to curb to lower the service line several inches as it was on the surface. 

248 F40 2574073369

3843499822 Fox,Matthew (407) 883-3723

15450 GREATER GROVES BLVD Sandra Soto Elizabeth Marshowsky

2019-11-25T15:28:45.000-06:00 M-OFF

Take final read for Edwin # 352-708-1224, lock meter and tag door for new customer to apply, Thank you, Sandra

248 FS2 2821323878

2887304609 PAVLOVIC,YELENA (786) 201-0380

17987 Passionflower Cir Lucity User Elizabeth Marshowsky

2019-12-03T10:21:01.000-06:00 M-SIO General Investigation

2019-12-03T10:19:00.000-06:00 2019-12-03T14:29:00.000-06:00 Completed

6308458732 TORRES,WILMARIE (352) 328-7435

17553 Butterfly Pea Ln Isabel Ceballos Elizabeth Marshowsky

2019-12-02T13:06:37.000-06:00 M-READ

Read & leave on for new Wilmarie Torres 352-328-7435

2019-12-03T18:00:00.000-06:00 2019-12-03T08:34:00.000-06:00 Completed

Provide read of 95,550 and leave service on for new customer per instructions. No leaks present at meter. Em

16559 Centipede St Kelly Hagan Elizabeth Marshowsky

2019-12-02T12:50:38.000-06:00 M-READ

Take Final read and leave on for new customer, Edith Seda ph# 787-306-4067 -Kelly

2019-12-03T18:00:00.000-06:00 2019-12-03T14:28:00.000-06:00 Completed

Provide read of 89,900 and leave service on for new customer per instructions. No leaks present at meter. Em

248 FS2 7635747947

7587853023 Seda,Edith (787) 306-4067



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7747003353 WADE,LASHONDA (352) 988-0672

3619 CINNAMON FERN LOOP Kaitlynn Gilbert Art Austin

2019-11-19T11:02:00.000-06:00 M-OFF

Please take final read and lock meter hang tag for new to apply. Sharron 407-456-3537. Thank you Kailtynn

2019-12-02T18:00:00.000-06:00 2019-12-02T11:42:00.000-06:00 Completed

Provide current meter read, 1150740. Locked service off and tagged door.

17736 Passionflower Cir Carl Crutchfield Elizabeth Marshowsky

2019-11-27T11:41:51.000-06:00 MTRBBOX

Cust notified the meter box is cracked on the reclaim box. Can we please have it replaced - Customer contact Robert at 407-865-8294 - Carl

2019-12-02T20:00:00.000-06:00 2019-12-03T13:19:00.000-06:00 Completed

At present time the box has not been deemed a fall, or trip hazard. The box is in tact and flush with sod. Technician advised supervisor who advised to leave box in the ground. 

There is no service inside box as it is the reclaimed single meter box. Em

248 F47 2346581673

2019-12-02T13:08:05.000-06:00 M-RECON

Please recoonect services for cust Field manager will be present Patrick 407-760-5468 Patricia

2019-12-02T20:00:00.000-06:00 2019-12-02T13:34:00.000-06:00 Completed

Provide read of 12,290. Customer (Sales Rep for Pulte) present, unlock, and restore service for customer per instructions. No leaks present at meter. Em

248 FS2 3637132961

0627692020 HENRICKS,GINA (630) 404-8658

Take final read for previous custyomer.Leacve onm for new customer Juan Medina at 407-462-8861.Thamks,REggie

2019-12-02T20:00:00.000-06:00 2019-12-02T10:55:00.000-06:00 Completed

Provide read of 58,340 and leave service on for new customer per instructions. No leaks present at meter. Em

248 FS2 3204671248

3203595444 Lopez,Morgan (678) 939-0997

17528 Butterfly Pea Ct Patricia Askia Elizabeth Marshowsky

248 F90 4397145926

7142240981 MEDINA,JOSE JUAN (407) 462-8861

16346 Yelloweyed Dr Reginald Jerome Elizabeth Marshowsky

2019-11-27T07:47:27.000-06:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-02T14:17:39.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Santos Castillo , can be contacted at 407-242-3473 , thanks Kelly

2019-12-02T14:17:00.000-06:00 2019-12-03T09:45:00.000-06:00 Completed

No leaks at this time. Use in 19 days is 30 gallons. Water appears to be off at house? Prior months appear to be irrigation. Needs to check irrigation settings and for leaks 

running. Looks like irrigation is off also? No one answered door. Could not call customer, phone is broke. Tag door. Provide read.

Please check premise, John called tp report no water, he stated he opens one spicket and its comes out very fast and hard and than no water, if necessary he can be reached 

at (321) 279-5024- Stephanie

2019-12-02T18:00:00.000-06:00 2019-12-02T10:30:00.000-06:00 Completed

Customer advised he had an initial moment of very low pressure followed by no flow at all. Technician tested static pressure at POE of 68PSI. Once the customer opened valve 

inside the residual PSI dropped to zero. Technician removed pressure gauge to verify no flow. Technician removed dual check which revealed a spring had been dislodged as 

248 F44 4314020269

4313610000 CASTILLO,SANTOS (407) 242-3473

15024 MARGAUX DR Kelly Hagan David Alberigi

2019-12-02T18:00:00.000-06:00 2019-12-02T10:39:00.000-06:00 Completed

Provide current meter read, 5601450.

248 F44 9383981175

7062965875 VILLABONA,JOHN (321) 279-5024

15318 PETRUS LN Stephanie Muniz Elizabeth Marshowsky

2019-12-02T08:14:40.000-06:00 M-SIO No Water

Provide read of 1642,900customer present and asked if possible could technician return in an hour. Technician will update read and complete when return customer called to 

request technician come back next business day as they are not done cleaning. Em Provide read of 1642,960, lock service off, and tag door for new customer per instructions. 

248 F46 1208798741

8593987379 VAETH,MELISSA (904) 365-9719

3301 MALLARD HILL ST Lorie Mayeski Art Austin

2019-11-26T08:09:09.000-06:00 M-READ

Please obtain read and leave on for new. New is Melissa Vaeth, phone number 904-365-9719. Lorie

248 F40 5879282564

6937498980 GAUTIER,MIRIAM (856) 873-6848

1832 NECTARINE TRL Kelly Hagan Elizabeth Marshowsky

2019-11-25T14:02:08.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Bailey McElhinney , Ph# 727-735-3155 , customer requests end of business day- thanks, Kelly

2019-12-02T18:00:00.000-06:00 2019-12-02T11:13:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-11-27T20:00:00.000-06:00 2019-11-27T10:21:00.000-06:00 Completed

No leaks at this time. Use in 12 days is 590 gallons or 49 gallons per day. 30 day projected use would be approximately 1470 gallons. High use is irrigation? If so, we are now at 

1 day per week and settings should not exceed 20 minuets per zone. Left information on irrigation and irrigation audit along with tag on door. No one answered door. Provide 

248 F46 4486774350

6414760365 Medina,Candy (347) 969-1564

15931 HERON HILL ST Kelly Hagan David Alberigi

2019-11-26T12:08:45.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Mr Medina. can be contacted at 347-969-1564 , thanks Kelly

248 F47 0234201452

7047233336 Buzzell,Pamela (508) 947-8005

3625 CINNAMON FERN LOOP Kelly Hagan David Alberigi

2019-11-26T10:01:14.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Pamela Buzzell , can be contacted at 352-223-2242 , thanks Kelly

2019-11-27T20:00:00.000-06:00 2019-11-27T10:52:00.000-06:00 Completed

5162308835 Saunders,Latasha (352) 988-5159

15307 GREATER GROVES BLVD Janice Williams Elizabeth Marshowsky

2019-11-08T11:46:52.000-06:00 M-READ

Please take start read and leave on for new, Tasha @ 954-477-2411, thanks Janice Cr|AcctAlert:

2019-11-29T18:00:00.000-06:00 2019-12-02T14:38:00.000-06:00 Completed

Provide read of 345,000 and leave service on for new customer per instructions. No leaks present at meter. Em

3301 MALLARD HILL ST Lorie Mayeski Art Austin

2019-11-26T08:13:34.000-06:00 M-READ

Please obtain read for Reuse meter and turn on for new. (service is on). New is Melissa Vaeth, phone number 904-365-9719. Lorie

2019-12-02T00:00:00.000-06:00 2019-12-02T10:37:00.000-06:00 Completed

Provide current meter read, 1158460.

248 F40 2170930440

248 F46 6702750466

8593987379 VAETH,MELISSA (904) 365-9719



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0786612807 AYERS,SIMON (407) 390-7370

3326 SHRIKE HILL CT Carl Crutchfield David Alberigi

2019-11-26T07:49:43.000-06:00 M-REREAD

Can we please reread meter for billing and check for leaks- Carl

2019-11-27T20:00:00.000-06:00 2019-11-27T09:38:00.000-06:00 Completed

16209 COOPERS HAWK AVE Zakia Bouldin David Alberigi

2019-11-26T10:35:00.000-06:00 M-REREAD

Please re-read meter. Customer disputing the final read and usage. Thanks

2019-11-27T20:00:00.000-06:00 2019-11-27T08:02:00.000-06:00 Completed

Provide read.

248 F46 6515374831

2019-11-25T15:27:43.000-06:00 M-READ

Take start read for Edwin # 352-708-1224, and leave on for new customer, Thank you, Sandra

2019-11-27T20:00:00.000-06:00 2019-11-27T11:52:00.000-06:00 Completed

Provide read of 2545,830, and leave service on for new customer per instructions. No leaks present at meter. Em

248 F42 3168526106

1833654924 BRAND,DEANNA (224) 406-4589

Re read meter and check for leaks.Mrs. Cuthbert at 352-223-3367 called about the high bill. She said 4 people live in the home.They have a pool,They have am irrogation but 

thay are not using ot now.If you need to get to the pool area knock om the door.Thanks,REggie

2019-11-27T20:00:00.000-06:00 2019-11-27T13:37:00.000-06:00 Completed

Customer has used approximately 10,00 gallons in past 13 days. Projected use will be approximately 24,000 gallons for this billing cycle. Previous month consumption was at 

21,000 gallons. The billing cycle before that was at 35,000 gallons, so a decrease approximately 10,000-12,000 gallons. Urge customer to keep track of daily weekly and 

248 F48 2688512647

4573275614 RODRIGUEZ,EDWIN (352) 708-1224

4719 CAPE HATTERAS DR Sandra Soto Elizabeth Marshowsky

No leaks at this time. Use in 9 days is 1860 gallons or 207 gallons per day. 30 day projected use would be approximately 6210 gallons. Spoke to Mr. has irrigation set at 15 

minutes for 1 day per week. Has 3 in house. I at 8800 gallons per month, is good. He stated is backing up irrigation to 5 minuets per zone. Tag to customer. Provide read.

248 F48 4066152718

9719095807 Cuthbert,Jerome (352) 223-3367

5050 CAPE HATTERAS DR Reginald Jerome Elizabeth Marshowsky

2019-11-26T15:05:37.000-06:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-11-26T13:09:50.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Vionet at 352-432-3900 - carl

2019-11-27T18:00:00.000-06:00 2019-11-27T13:00:00.000-06:00 Completed

Provide read of 820,550, and leave service on for new customer per instructions. No leaks present at meter. Em

248 F50 3571082401

3480513207 HERRMAN,CLIFFORD (352) 243-3967

2702 BROOK HOLLOW RD Tina Richardson Elizabeth Marshowsky

2019-11-27T18:00:00.000-06:00 2019-11-27T12:33:00.000-06:00 Completed

Provide read of 231,300, collect signed waiver, and leave service on for new customer per instructions. Em

248 F89 0645024317

0221032572 KRAUSE,JESSICA (440) 714-3119

16100 YELLOWEYED DR Carl Crutchfield Elizabeth Marshowsky

2019-11-26T13:00:58.000-06:00 M-READ

Located leak at inlet line to meter. Replace approximately 1.5' of. 1" poly with new curb stop, bushing and coupler. Also replaced nut at male adapter under sidewalk. Includes 

excavate and backfill. Double meter box. D.A./AA

248 F40 0782047556

3675244141 LANGSTON,HOLLY (407) 914-0393

2228 DUNCAN TRL Kelly Hagan Elizabeth Marshowsky

2019-11-26T10:04:27.000-06:00 M-ON

Turn on for new customer. await waiver , Pamela Buzzell , Ph# 352-223-2242 -thanks, Kelly

248 F43 7780049795

1755793623 VICHI,HOLLY (407) 988-4521

2601 CAITHNESS WAY Sabrena Cooper David Alberigi

2019-11-27T11:08:08.000-06:00 M-SIO Water Service Line Break

Billie Shankle called to report leak coming from meter box. If needed he can be reached at 412 603 0115 SNC

2019-11-27T20:00:00.000-06:00 2019-11-27T18:44:00.000-06:00 Completed

Provide read. No leaks at this time.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Meter is at correct premise and in black meter box no leaks present gw see attached picture

248 F41 1970974843

0953105181 HP Florida 1 LLC (844) 858-9885

16249 WILKINSON DR Sandra Soto Garrett Wooding

2019-11-25T15:39:37.000-06:00 M-ON

Turn meter on for Ashley # 844-858-9885, Waiver in office, E-filed , Thank you, SandraAcctAlert:

248 FS1 7700702940

6198009654 Woelk,Raymond (407) 346-3056

3821 Myrtle Oak Ct Charice Mackey Watson Garrett Wooding

2019-11-25T10:25:06.000-06:00 CHK STAT

Nelson from DR Horton Home Construction company, called to report that there is no meter at this property. John 407-429-8290

2019-11-26T20:00:00.000-06:00 2019-11-26T09:22:00.000-06:00 Completed

4474700000 AYERS,SIMON (407) 390-7370

3326 SHRIKE HILL CT Carl Crutchfield David Alberigi

2019-11-26T07:47:22.000-06:00 HIBILL

Customer called of hill, bill - can we please Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Simon at 407-390-7370 - Carl

2019-11-27T08:00:00.000-06:00 2019-11-27T09:26:00.000-06:00 Completed

No leaks at this time. Use in 9 days is 1240 gallons or 138 gallons per day. 30 day projected use would be approximately 4140 gallons. Topping off pool? Water softener? Good 

toilet flappers? No one answered door. Called, number is no good. Tagged door.

17649 Serenoa Blvd Tina Richardson Elizabeth Marshowsky

2019-11-26T13:44:03.000-06:00 M-READ

please take read, Mauricio can be reached at 251-504-2505..tina

2019-11-27T18:00:00.000-06:00 2019-11-27T13:10:00.000-06:00 Completed

Provide read of 74,300, and leave service on for new customer per instructions. No leaks present at meter. Em

248 F46 4473293992

2019-11-27T18:00:00.000-06:00 2019-11-27T13:54:00.000-06:00 Completed

Provide read of 1565,350, and leave service on for new customer per instructions. No leaks present at meter. Em

248 FS2 8490617575

5869387515 LOPEZ,MAURICIO (251) 504-2505



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7486496399 BELL,PATSY (352) 815-0751

3790 Myrtle Oak Ct Hayes Tiara Garrett Wooding

2019-11-25T11:55:14.000-06:00 M-READ

17960 Passionflower Cir Lorie Mayeski Garrett Wooding

2019-11-22T13:38:18.000-06:00 M-READ

Please obtain read and leave on for new. New is Elizabeth Martinez, phone number 678-592-2947. Lorie

2019-11-26T18:00:00.000-06:00 2019-11-26T09:37:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 FS1 7421645234

2019-11-26T12:57:43.000-06:00 MTRBBOX

Customer reported that the meter appears to be broken. Constantly spinning and there is water in the meter. Kenneth 765 661 0995. CSR-Charice

2019-11-26T20:00:00.000-06:00 2019-11-27T08:02:00.000-06:00 Completed

Spoke with area supervisor regarding delayed response. The comments were overlooked as the main task was meter box broken. Technician left message at 8:20 am on 11/27. 

Em Provide current meter read, 653090. Meter is not damaged , registering a leak on the customers side approx. 1 gpm. Called number given in instructions and left message. 

248 FS2 5174645565

3707080782 MARTINEZ,ELIZABETH (678) 592-2947

Take final read for previous customer and leave on for new customer Sylvia V. at 203-948-5109.Thanks,Reggie

2019-11-26T20:00:00.000-06:00 2019-11-26T09:31:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 F48 3641338398

9609856782 McGREEVY,PATRICIA (765) 661-2638

5454 CAPE HATTERAS DR Charice Mackey Watson Art Austin

2019-11-26T20:00:00.000-06:00 2019-11-26T08:58:00.000-06:00 Completed

Read meter turn on waiver on file no leaks present gw

248 FS2 0970997948

4179008291 VIEIRA,SYLVIA (407) 395-2698

17521 Butterfly Pea Ct Reginald Jerome Garrett Wooding

2019-11-25T07:52:15.000-06:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-11-22T15:37:41.000-06:00 HIBILL

customer stated no one was in the home as of 9/17/19 tenant moved and their was no usage stated needs to check for leaks and complete a re read of the meter. TAZZ

2019-11-26T00:00:00.000-06:00 2019-11-26T09:05:00.000-06:00 Completed

No leaks at this time. Use in 10 days is 530 gallons or 53 gallons per day. 30 day projected use would be approximately 1590 gallons. Use is consistent with use from May thru 

September @ 28370-43460 gallons per month. Appears irrigation is off now, but settings need to be checked and leaks need to be checked running before next use. We are 

248 F89 1823318979

6731322002 Ince,Gloria (561) 757-1860

16443 CENTIPEDE ST Carl Crutchfield David Alberigi

2019-11-26T11:17:00.000-06:00 2019-11-26T13:18:00.000-06:00 Completed

Read meter check for leaks, discovered meter was registering leak on customer side. Brought customer outside explained they have a leak and it's about 1.5 gallons per 

minute. Advised her to get a plumber out ASAP . Gw see attached for video of meter

248 F42 7259820663

8361205902 Fuentes,Maria (321) 948-1178

16205 COOPERS HAWK AVE Tazzaleen Leach David Alberigi

2019-11-25T14:12:53.000-06:00 HIBILL

Read meter leave on no leaks present gw

248 F46 4650596749

1647422704 HARRIS,JESSICA (407) 780-6846

15732 HERON HILL ST Kaitlynn Gilbert Garrett Wooding

2019-11-26T11:17:53.000-06:00 HIBILL

Please reread meter and check for leak Jessica 407-780-6846. Please hang results on door. Kaitlynn

248 F49 2394352447

3506115308 Celi,Edison (407) 693-7071

15510 MARKHAM DR Isabel Ceballos Garrett Wooding

2019-11-25T07:43:11.000-06:00 M-READ

Read & leave on for new Leila Wagenaar 541-969-2316

2019-11-26T18:00:00.000-06:00 2019-11-26T08:26:00.000-06:00 Completed

Please take start read and leave on meter.. Patsy contact # 352-815-0751- Tiara

2019-11-26T18:00:00.000-06:00 2019-11-26T09:25:00.000-06:00 Completed

Read meter leave on no leaks present gw



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read of 3,610 and leave service on for new customer per instructions. No leaks present. Em

248 F47 1688646043

5232159355 HEREDIA,CRISTINA (609) 851-6511

3708 CINNAMON FERN LOOP Reginald Jerome Elizabeth Marshowsky

248 FS1 1984598357

2859094193 Christensen,Kenneth (630) 373-5853

3778 Myrtle Oak Ct Glenda Thompson Elizabeth Marshowsky

2019-11-19T08:07:05.000-06:00 M-READ

Please get read and leave on for new. Thanks, GT

2019-11-25T20:00:00.000-06:00 2019-11-25T08:05:00.000-06:00 Completed

2445306376 Negron Coto,Arelis (352) 777-5339

16829 MEADOWS ST Isabel Ceballos David Alberigi

2019-11-22T14:57:48.000-06:00 HIBILL

Re-read meter and check for any leaks Verify if last reading is correct. Tag door or see customer Arelis Negron 352-777-5339

2019-11-25T20:00:00.000-06:00 2019-11-25T13:47:00.000-06:00 Completed

No leaks at this time. Use in 6 days is 6510 gallons or 1085 gallons per day. 30 day projected use would be approximately 32550 gallons. Last month @ 42260 gallons would be 

1409 gallons per day. Needs to check irrigation settings and for leaks running. Use so far this year: 15600-38750 gallons per month. We are now at 1 day per week. Setting 

17981 Passionflower cir Hayes Tiara David Alberigi

2019-11-22T10:51:26.000-06:00 HIBILL

Cust complaining of high bill please re-read meter and check for leaks.. Monique contact contact # 407-879-0882

2019-11-25T20:00:00.000-06:00 2019-11-25T10:47:00.000-06:00 Completed

No leaks at this time. Use in 2 days is 2510 gallons or 1255 gallons per day. 30 day projected use would be approximately 37650 gallons. 1 month ago @92500 gallons would 

be 3083 gallons per day. Needs to check irrigation settings and for leaks running. Use since move in on 8/20: 41940-99539 gallons per month. We are now at 1 day per week. 

248 F89 9415737589

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Gloria at 561-757-1860 - carl

2019-11-25T20:00:00.000-06:00 2019-11-25T12:19:00.000-06:00 Completed

No leaks at this time. Use in 7 days is 6920 gallons or 989 gallons per day. 30 day projected use would be approximately 37650 gallons. Last month @48500 gallons would be 

1617 gallons per day. Needs to check irrigation settings and for leaks running. Use so far this year: 10110-25550 gallons per month. We are now at 1 day per week. 20 minuets 

248 FS2 0569371603

8615514395 PIERRE-LOUIS,MONIQUE (352) 321-0266



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1378999308 Kilpatrick,Cherie (316) 789-5981

16500 CENTIPEDE ST Stephanie Miles Elizabeth Marshowsky

2203 STAR TRL Jennifer Akers Elizabeth Marshowsky

2019-11-22T15:24:01.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Amarilus can be reached at 407-488-6526. Thanks Jen

2019-11-25T18:00:00.000-06:00 2019-11-25T16:12:00.000-06:00 Completed

Provide read of 1231,010, lock service off, and tag door for new customer per instructions. No leaks present at meter. Em

248 F89 1234632397

2019-11-22T09:32:05.000-06:00 M-OFF

Please take final read and lock box Tiffany can be reached at 407.722.0096 Thank you Aja

2019-11-25T18:00:00.000-06:00 2019-11-25T16:03:00.000-06:00 Completed

Provide read of 1372,520, lock service off, and tag door for new customer per instructions. No leaks present at meter. Em

248 F40 7803958344

7527702756 FLUHARTY,KEN (630) 360-6302

please re-read meter, test meter and check for leaks. Please tag door with findings. The superintendent for the area informed customer the meter is bad. please note read, 

Daniel can reached at 407 202 5295...tina / CSR -Charice

2019-11-25T20:00:00.000-06:00 2019-11-25T09:08:00.000-06:00 Completed

Technician was previously at premise to discuss high bill with customer directly. At that time customer advised there had been a consistent leak in second floor bathroom that 

had only recent been repaired October 30. Technician advised to obtain repair information and contact office to see what information would be needed to be reimbursed for 

248 F40 4143701409

6723817402 CSMA BLT LLC (770) 726-0204

1623 NECTARINE TRL Aja McReynolds Elizabeth Marshowsky

2019-11-25T20:00:00.000-06:00 2019-11-25T10:11:00.000-06:00 Completed

Provide read of 1608,990 and leave service on for new customer per instructions. No leaks present at meter. Em

248 FS2 0267210343

2897574571 Zapata,Jose (407) 625-1632

17132 Goldcrest Loop Tina Richardson Elizabeth Marshowsky

2019-11-22T07:35:56.000-06:00 M-REREAD

2019-11-22T09:16:55.000-06:00 M-READ

Take final read for previous cusrtomer & leave on for new customer Cristina Heredia at 609-851-6511.Thanks,Reggie



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take start read for new customer. Caren 863 424 5166 / CSR-Charice

2019-11-25T00:00:00.000-06:00 2019-11-25T07:57:00.000-06:00 Completed

Provide read of 26,180 and leave service on for new customer per instructions. No leaks present. Em

248 FS2 2202729799

3075101033 Mallqui,Sandra (862) 262-1629

2019-11-25T12:52:00.000-06:00 2019-11-25T13:01:00.000-06:00 Completed

Gloria called back, 1:30p.m. Explained everything to her. She still couldn't understand where 48500 gallons went. I told het it still maybe her irrigation. I suggested that she 

inquire about an irrigation audit. She stated will call to set up. 3 people in house.. suspect something going on with the irrigation.

248 FS1 5454032665

0936250699 Cook,Caren (863) 424-5166

17318 Blazing Star Cir Charice Mackey Watson Elizabeth Marshowsky

2019-11-22T13:05:33.000-06:00 M-READ

Spoke with Doug who currently has a plumber at the premise at time of contact. Customer advised he will call technician with the results of plumbers investigation. At 2:05, Em 

Customer advised technician plumber is gone, but gave very little information as to what happened. Customer requested technician to visit premises as well. Technician located 

248 F89 1821951870

6731322002 Ince,Gloria (561) 757-1860

16443 CENTIPEDE ST Lucity User David Alberigi

2019-11-25T12:55:25.000-06:00 M-SIO General Investigation

Received call back from customer in reference to high bill.

248 F89 2605704107

9987569266 DeZeller,Candie (602) 315-6448

16302 ST AUGUSTINE ST Janice Williams Elizabeth Marshowsky

2019-11-25T10:40:02.000-06:00 M-SIO Sewer Miscellaneous Complaint

Please check premise Doug @ 602-315-6448 called stating there air bubbles in 2 toilets, and then they began to leak at bottom. cust believe some time of pressure is sewage. 

thanks Janice cr

2019-11-25T18:00:00.000-06:00 2019-11-25T15:43:00.000-06:00 Completed

2019-11-21T15:03:14.000-06:00 M-READ

Please take final read and leave on for new . Thanks Stephanie

2019-11-25T18:00:00.000-06:00 2019-11-25T09:31:00.000-06:00 Completed

Provide read of 406,790 and leave service on for new customer per instructions. No leaks present at meter. Em



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Received call back from Denisha. Explained everything to her. She seemed to be a very distinguished lady. She stated has not ever messed with the irrigation controller 

settings. I tried to explain to her that may be the problem. Let her know what it needs maintenance wise. She stated 3 children and 2 adults in home. Suggested she inquire 

248 F41 4719157050

2231999696 HP FLORIDA I LLC (844) 858-9885

248 FS2 6625272412

5638359719 WHITE,DENISHA (407) 728-2188

2957 Marlberry Ln Lucity User David Alberigi

2019-11-22T19:30:08.000-06:00 M-SIO General Investigation

Received call back from customer alt 12:00p.m.

2019-11-22T19:26:00.000-06:00 2019-11-22T19:42:00.000-06:00 Completed

5638359719 WHITE,DENISHA (407) 728-2188

2957 Marlberry Ln Kelly Hagan David Alberigi

2019-11-21T12:17:56.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Denisha White, can be contacted at 407-728-2188 , thanks Kelly

2019-11-22T20:00:00.000-06:00 2019-11-22T09:28:00.000-06:00 Completed

No leaks at this time. Use in 29 days is 32560 gallons or 1123 gallons per day. 30 day projected use would be approximately 33690 gallons. Needs to check irrigation settings 

and for leaks running. We are now at 1 day per week. Suggested settings: 20 minuets per zone which would be approximately 9600 gallons per month, irrigation only. Have to 

17328 Bracken Fern Ln Lorie Mayeski David Alberigi

2019-11-21T07:50:56.000-06:00 HIBILL

Received call from Mr. Derek Way. Stated has cut back on using irrigation and cannot believe he's being charged for 47,000+ gallons on bill for 11-11-19. He is asking for a re-

read of meter and check for leaks. Please Tag Door with current read and findings. If needed Mr. Way may be reached at phone number 407-690-0165. Lorie

2019-11-22T20:00:00.000-06:00 2019-11-22T10:06:00.000-06:00 Completed

No leaks at this time. Use in 29 days is 5070 gallons or 175 gallons per day. 30 day projected use would be approximately 5250 gallons. When irrigating, needs to check 

irrigation settings and for leaks running. Suggested settings: 20 minutes per zone and we are at 1 day per week. Each zone will use approximately 600 gallons at 30 gallons per 

248 FS2 6624195492

2019-11-24T19:09:15.000-06:00 MTRBBOX

2019-11-24T19:09:00.000-06:00 2019-11-25T09:33:00.000-06:00 Completed

MR ID: 861201862750, MR REMARK: BB Provide read of 2,390 replace missing lid with a single potable meter box lid. No leaks present at meter. Em

248 FS2 8396547742

0233372652 WAY,DEREK (407) 690-0165

17545 Butterfly Pea Ct Batch System Elizabeth Marshowsky



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

17120 Basswood Ln Jacqueline Chandler James Kilgore JR

2019-11-21T15:09:57.000-06:00 INSTLMTR

5/8 Lot 284

2019-11-22T18:00:00.000-06:00 2019-11-22T09:14:00.000-06:00 Completed

Installed new meter and dual check valve. Jk

248 FS2 6209003797

2019-11-21T15:06:31.000-06:00 INSTLMTR

5/8 Lot 281

2019-11-22T18:00:00.000-06:00 2019-11-22T09:53:00.000-06:00 Completed

Installed meter and dual check valve. Jk

248 FS2 3451336348

8279922491 Wright,Thomas (215) 687-9820

5/8 Lot 279

2019-11-22T18:00:00.000-06:00 2019-11-22T09:39:00.000-06:00 Completed

Installed meter and dual check valve. Jk

248 FS2 6303966374

0219690813 Watson,Monique (850) 748-4877

17140 Goldcrest Loop Jacqueline Chandler James Kilgore JR

2019-11-22T19:01:00.000-06:00 2019-11-22T13:46:00.000-06:00 Completed

MR ID: 471920372397, MR REMARK: GL Exchange meter with new badger meter no leaks present gw

248 FS2 3842702527

6400351972 Pham,Kim-Anh (860) 921-7224

17148 Goldcrest Loop Jacqueline Chandler James Kilgore JR

2019-11-21T15:04:19.000-06:00 INSTLMTR

16018 CHICHESTER CT Batch System Garrett Wooding

2019-11-18T19:01:55.000-06:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take start read and leave on meter.. Christie contact # 813-917-1730

2019-11-22T18:00:00.000-06:00 2019-11-22T10:53:00.000-06:00 Completed

Provide read.

248 FS1 6480800523

2019-11-22T18:00:00.000-06:00 2019-11-22T12:47:00.000-06:00 Completed

Provide current meter read, 157390.

248 FS1 2139116289

9637668569 O'HALLORAN,CHRISTIE (813) 541-1383

17861 Blazing Star Cir Hayes Tiara David Alberigi

2019-11-18T08:08:18.000-06:00 M-READ

Provide current meter read, 157390.

248 F46 6568460577

9337899503 HOLM,HEIDI (262) 989-0760

3426 SWALLOW HILL ST Kelly Hagan Art Austin

2019-11-14T12:38:08.000-06:00 M-READ

Take Final read and leave on for new customer, Heidi Holm ph# 262-989-0760 -Kelly

248 F46 6568460577

4492325505 HOLM,HEIDI (262) 989-0760

3426 SWALLOW HILL ST Kelly Hagan Art Austin

2019-11-14T12:38:08.000-06:00 M-READ

Take Final read and leave on for new customer, Heidi Holm ph# 262-989-0760 -Kelly

2019-11-22T18:00:00.000-06:00 2019-11-22T12:47:00.000-06:00 Completed

6104200120 VAN HEERDEN,DAVID (561) 634-0638

17477 Butterfly Pea Ct Jacqueline Chandler James Kilgore JR

2019-11-21T15:01:24.000-06:00 INSTLMTR

5/8 Lot 265

2019-11-22T18:00:00.000-06:00 2019-11-22T10:16:00.000-06:00 Completed

Installed meter and dual check valve. Jk



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter and no leaks present. Jk

248 F47 1364168181

6740957872 Progress Orlando LLC (844) 858-9919

3601 CINNAMON FERN LOOP Steven Crowder James Kilgore JR

2019-11-21T11:31:57.000-06:00 M-READ

Take final read for previous and leave on for new customer. Gabriel can be reached at 844-858-9919. Thank you, Steve

2019-11-22T18:00:00.000-06:00 2019-11-22T10:42:00.000-06:00 Completed

7064530247 Smith,Heather (407) 924-1245

17516 Butterfly Pea Ct Kelly Hagan James Kilgore JR

2019-11-20T09:27:58.000-06:00 M-READ

Take Final read and leave on for new customer, Heather Smith , ph# 407-924-1245 -Kelly

2019-11-22T18:00:00.000-06:00 2019-11-22T09:59:00.000-06:00 Completed

Read meter and no leaks present. Jk

16150 PALMETTO HILL ST Tina Richardson James Kilgore JR

2019-11-21T09:18:37.000-06:00 M-READ

please take start read, Brenda can be reached at 863-420-7775...tina

2019-11-22T18:00:00.000-06:00 2019-11-22T10:28:00.000-06:00 Completed

Read meter and no leaks present. Jk

248 FS2 0979592981

2019-11-21T09:00:01.000-06:00 M-READ

Please take start read and leave on meter.. Dennis contact # 248-872-1096- Tiara

2019-11-22T18:00:00.000-06:00 2019-11-22T10:58:00.000-06:00 Completed

Provide read.

248 F46 3617770458

2411048133 BARBEE,BRENDA (217) 414-5600

6284427388 BOGGS,DENNIS (248) 872-1096

17869 Blazing Star Cir Hayes Tiara David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16150 PALMETTO HILL ST Tina Richardson James Kilgore JR

2019-11-21T09:42:04.000-06:00 M-READ

please take start read, Brenda can be reached at 863-420-7775..tina

2019-11-22T00:00:00.000-06:00 2019-11-22T10:37:00.000-06:00 Completed

Read meter and no leaks present. Jk

2019-11-14T12:44:40.000-06:00 M-READ

Take Final read and leave on for new customer, Heidi Holm ph# 262-989-0760 -Kelly

2019-11-22T00:00:00.000-06:00 2019-11-22T12:45:00.000-06:00 Completed

Provide current meter read, 915290.

248 F46 7724231456

9541802983 BARBEE,BRENDA (217) 414-5600

Take Final read and leave on for new customer, Heidi Holm ph# 262-989-0760 -Kelly

2019-11-22T00:00:00.000-06:00 2019-11-22T12:45:00.000-06:00 Completed

Provide current meter read, 915290.

248 F46 5207322914

9337899503 HOLM,HEIDI (262) 989-0760

3426 SWALLOW HILL ST Kelly Hagan Art Austin

2019-11-22T18:00:00.000-06:00 2019-11-22T09:57:00.000-06:00 Completed

Read meter and no leaks present. Jk

248 F46 5207322914

4492325505 HOLM,HEIDI (262) 989-0760

3426 SWALLOW HILL ST Kelly Hagan Art Austin

2019-11-14T12:44:40.000-06:00 M-READ

248 FS2 5639936713

5178772522 PIERRE,RICHARD (407) 271-1893

17549 Butterfly Pea CT Tina Richardson James Kilgore JR

2019-11-15T11:50:43.000-06:00 M-READ

please take start read, Kathyann can be reached at 562-607-1899...tina



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect service for Dominic Vaca 407-630-2416 - Customer present. SW

2019-11-21T20:00:00.000-06:00 2019-11-21T13:08:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

2019-11-21T20:00:00.000-06:00 2019-11-21T15:07:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 FS2 7190029486

9748084367 VACA,DOMINIC (407) 630-2416

17433 Painted Leaf Way Shanika Wright David Alberigi

2019-11-21T10:59:08.000-06:00 M-RECON

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

248 FS2 7213288601

4627320751 Debus,Derek (860) 818-4523

17332 Bracken Fern Ln Reginald Jerome David Alberigi

2019-11-21T14:40:52.000-06:00 M-RECON

Reconnect the customers service today.the customer will be available.Mrs Derek Debus at 860-818-4523Thanks,Reggie

248 FS2 6622997010

5638359719 WHITE,DENISHA (407) 728-2188

2957 Marlberry Ln Kelly Hagan David Alberigi

2019-11-21T12:24:33.000-06:00 M-RECON

Pick up Tag and reconnect service, Denisha White , Ph#407-728-2188 - Kelly

2019-11-21T20:00:00.000-06:00 2019-11-21T12:50:00.000-06:00 Completed

3685429043 Camboia,Karen (401) 749-3812

17084 Goldcrest Loop Glenda Thompson Art Austin

2019-11-20T07:35:50.000-06:00 M-READ

Please get read and leave on for new. Thanks, GT

2019-11-21T20:00:00.000-06:00 2019-11-21T08:56:00.000-06:00 Completed

Provide current meter read, 174400.

248 FS2 7096141522



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 FS2 6628851694

5638359719 WHITE,DENISHA (407) 728-2188

2957 Marlberry Ln Batch System Art Austin

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T08:33:00.000-06:00 Completed

4627320751 Debus,Derek (860) 818-4523

17332 Bracken Fern Ln Batch System Art Austin

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T08:23:00.000-06:00 Completed

Provide current meter read, 275910. Locked service off and tagged door.

16408 COOPERS HAWK AVE Lorie Mayeski Elizabeth Marshowsky

2019-11-20T14:39:37.000-06:00 TESTMTR

Call from Kelly East. Upset over recent meter findings of high usage. Would like meter to be tested. Please call her 352-243-0907. Would like it to be done week of 11-25-19 

and She prefers a time of after 1PM. if possible. Lorie

2019-11-21T20:00:00.000-06:00 2019-11-25T15:47:00.000-06:00 Completed

Spoke with Kelly who scheduled meter test for Monday 11/25at 1:00pm. The customer requested technician call ahead. Em Meter passed minimum flow rate with a 100% 

accuracy, the median flow rate with a 98% accuracy, and the maximum flow rate with a 98.1% accuracy. The meter passed with an overall accuracy of 98.70% accuracy. 

248 FS2 7211309827

2019-11-20T13:37:14.000-06:00 M-REREAD

Customer had leak and advised it was repaired. Can we reread meter and check for leaks please - Carl

2019-11-21T20:00:00.000-06:00 2019-11-21T09:12:00.000-06:00 Completed

Provide current meter read, 263360. No leaks were observed or indicated. Tagged door to advise customer.

248 F42 5045311444

7170087238 EAST,KELLY C (352) 638-0025

248 F90 9146137898

0930912823 COLBERT,JAMIE (407) 590-3637

4216 Beargrass St Carl Crutchfield Art Austin



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

15849 MERCOTT CT Stephanie Miles Garrett Wooding

2019-11-19T14:43:23.000-06:00 M-ON

Please reconnect services. Customer will be present .Wilson Gonzalez 727-364-9543AcctAlert:

2019-11-21T18:00:00.000-06:00 2019-11-21T09:49:00.000-06:00 Completed

2019-11-20T11:59:33.000-06:00 M-ON

Please reconnect services .*waiver on file* Ruby 4079995060AcctAlert:

2019-11-21T18:00:00.000-06:00 2019-11-21T09:41:00.000-06:00 Completed

Read meter turn on waiver on file no leaks present gw

248 F40 4340174136

2515077582 Gonzalez , Wilson (727) 364-9543

Please contact Kristi at 407-784-0619 to pick-up meter. Thank you, Steve

2019-11-21T18:00:00.000-06:00 2019-11-21T12:59:00.000-06:00 Completed

Removed meter from premise, Kristi gave me meter. Provide read of 3528300

248 F40 7749013751

2694216724 Alwardt,Christina (352) 552-4621

2241 FLAME CT Stephanie Miles Garrett Wooding

2019-11-21T19:00:00.000-06:00 2019-11-21T08:47:00.000-06:00 Completed

Provide current meter read, 265400. Locked service off and tagged door.

248 FS1 5789272254

2097387325 Palms at Serenoa (407) 480-4200

Temp Hydrant Mtr - Bay Cedar Way Irrig. Steven Crowder Garrett Wooding

2019-11-20T11:39:56.000-06:00 M-OFF

Provide current meter read, 377220. Locked service off and tagged door.

248 FS2 7196704438

9748084367 VACA,DOMINIC (407) 630-2416

17433 Painted Leaf Way Batch System Art Austin

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Broken single potable meter box. Replace box and lid.

2019-11-21T15:52:00.000-06:00 2019-11-22T10:42:00.000-06:00 Completed

No leaks at this time. Use in 29 days is 6000 gallons or 207 gallons per day. 30 day projected use would be approximately 6210 gallons. Use so far this year: 4470-13030 

gallons. Good. When irrigating, we are now at 1 day per week. Suggested settings: 20 minutes per zone. His day is Sunday. Left information on irrigation and irrigation audit 

248 F42 7008754333

3253823085 ARANDA,ELADIA (407) 873-8191

2330 MAJESTIC EAGLE CIR Lucity User

2019-11-21T13:46:31.000-06:00 MTRBBOX

Waiver on file. Reconnect. Leaking 0.250 gallons per minute. No one answered door. Called and left message. Tag door. Someone will have to be present for next turn on. 

They need to call before 4:00p.m. Or will be next day. Provide read. Meter is off. E-mail office.

248 FS2 7214646594

4627320751 Debus,Derek (860) 818-4523

17332 Bracken Fern Ln Charice Mackey Watson David Alberigi

2019-11-21T15:52:22.000-06:00 HIBILL

Please re-read meter and check for leak. Please tag door with finding. Customer wants to know more about his re-claimed water in the area. Please call customer 

860.818.4523. CSR-Charice

248 F48 1916230209

3477544732 BANGAROO,EDWARD (201) 455-9193

15313 HARVEST BLVD Janice Williams David Alberigi

2019-11-21T11:25:26.000-06:00 M-RECON

PLEASE RECONNECT SERVICES FOR EDWARD @ 973-484-9197, THANKS JANICE CR; waiver on file

2019-11-21T18:00:00.000-06:00 2019-11-21T14:23:00.000-06:00 Completed

9467441582 Hollaway,Joel (317) 242-8433

4911 CAPE HATTERAS DR Kelly Hagan Art Austin

2019-11-15T12:12:52.000-06:00 M-READ

Take Final read and leave on for new customer, Joel Hattaway, ph# 317-918-4993 -Kelly

2019-11-21T18:00:00.000-06:00 2019-11-21T09:29:00.000-06:00 Completed

Provide current meter read, 1982620. No leaks at this time.

Read meter turn on no leaks present gw provide read 716650

248 F48 9712901659



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 FS1 5785618897

2097387325 Palms at Serenoa (407) 480-4200

Temp Hydrant Mtr - Bay Cedar Way Irrig. Batch System Garrett Wooding

2019-11-19T19:21:57.000-06:00 M-CUT

Severance:

3203595444 Lopez,Morgan (678) 939-0997

17528 Butterfly Pea Ct Batch System Garrett Wooding

2019-11-19T19:21:57.000-06:00 M-CUT

Severance:

2019-11-20T19:00:00.000-06:00 2019-11-20T11:48:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

3814 Myrtle Oak Ct Charice Mackey Watson David Alberigi

2019-11-19T12:32:05.000-06:00 HIBILL

Please re-read meter and check for leaks. Please tag door with findings. Lizabeth 407 595 3740. CSR-Charice

2019-11-20T20:00:00.000-06:00 2019-11-20T09:13:00.000-06:00 Completed

No leaks at this time. Use in 26 days is 500 gallons or 192 gallons per day. 30 day projected use would be approximately 5760 gallons. HOA has control of irrigation. Spoke to 

Lizabeth and her husband and let them know they should be approximately at 2-2500 in house and 9600 gallons for irrigation. We are now at 1 day per week. Left information on 

248 FS2 3205145359

2019-11-19T08:41:21.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Nancy Gertlar, can be contacted at Ph# 509-496-2248 , thanks Kelly

2019-11-20T20:00:00.000-06:00 2019-11-20T09:56:00.000-06:00 Completed

No leaks at this time. Use in 9 days is 9220 gallons or 1024 gallons per day, high. HOA has control over irrigation. Example of use: 4 people in house would be approximately 

5000 gallons and 4 zones of irrigation would be approximately 9600 gallons at 20 minuets per zone. Left information on irrigation and irrigation audit along with tag. Spoke to 

248 FS1 0846537554

6245589094 Pelzel,Lizabeth (407) 595-3740

2019-11-21T13:40:00.000-06:00 2019-11-21T00:00:00.000-06:00 Completed

Removed broken meter box and lid. Set new black single meter box with lid. Fill dirt around new box and place sod back. Provide read of 10. Notified present customer of 

activity. No leaks present at meter. Em

248 FS1 5244938428

2784611893 GERTLAR,NANCY (509) 496-2248

17353 Blazing Star Cir Kelly Hagan David Alberigi



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

17333 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2019-11-19T13:46:45.000-06:00 INSTLMTR

2019-11-19T14:07:56.000-06:00 INSTLMTR

5/8 Lot 136

2019-11-20T18:00:00.000-06:00 2019-11-20T10:24:00.000-06:00 Completed

Install new 5/8 badger meter with dual check valve and hose bib no leaks present gw

248 FS1 4573288796

6102765447 POSTICH,PAMELA (910) 612-5256

5/8 Lot 137

2019-11-20T18:00:00.000-06:00 2019-11-20T10:23:00.000-06:00 Completed

Install new badger 5/8 meter with dual check valve and hose bib no leaks present gw

248 FS2 7388882676

7384165699 Cronin,Tad (716) 490-8360

17695 Passionflower Cir Jacqueline Chandler Garrett Wooding

2019-11-20T18:00:00.000-06:00 2019-11-20T12:41:00.000-06:00 Completed

New install 19347986 with hose bib. See attached. No leaks. EHO.

248 FS2 2193286353

0133144814 Ferreira-Bonilla,Michael (808) 868-7084

17691 Passionflower Cir Jacqueline Chandler Garrett Wooding

2019-11-19T14:03:00.000-06:00 INSTLMTR

Gave customer tag, meter is not being used, it's ready to be returned, but let her know they need to call and pay bill. Gw

248 FS2 2278133607

0291830264 Harvey,Darryl (407) 614-1330

17984 Passionflower Cir Jacqueline Chandler Erick Ortega

2019-11-19T14:05:33.000-06:00 INSTLMTR

5/8 Lot 19

2019-11-20T19:00:00.000-06:00 2019-11-20T08:29:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-11-20T18:00:00.000-06:00 2019-11-20T13:42:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 FS2 8884661192

3456786278 Aube,Michael (207) 951-2965

17900 Passionflower Cir Charice Mackey Watson Garrett Wooding

2019-11-01T10:01:46.000-05:00 M-READ

Read meter leave on no leaks present gw

248 F41 7536554429

9730537359 2018-3 IH BORROWER LP (844) 858-9920

1601 HERRING LN Tina Richardson Garrett Wooding

2019-11-11T12:19:08.000-06:00 M-READ

please take start read, Stephanie Olsen can be reached at 435-713-1521...tina|AcctAlert:

248 F90 8279092628

4595085502 Lahaie-Skinner,Nicole (714) 366-0377

3813 Fescue St Stephanie Miles Garrett Wooding

2019-11-19T14:15:16.000-06:00 M-READ

please take final read and leave on for new. Thanks Stephanie

2019-11-20T18:00:00.000-06:00 2019-11-20T12:34:00.000-06:00 Completed

5605876888 Spicer,Pamela (352) 617-4556

16459 CENTIPEDE ST Jennifer Akers Garrett Wooding

2019-11-19T07:15:25.000-06:00 M-ON

Please turn on for new. Terry can be reached at 574-286-9042. Waiver on file. Thanks JenAcctAlert:

2019-11-20T18:00:00.000-06:00 2019-11-20T12:31:00.000-06:00 Completed

Read meter turn on waiver on file no leaks present gw

5/8 Lot 290

2019-11-20T18:00:00.000-06:00 2019-11-20T09:40:00.000-06:00 Completed

Install new 5/8 badger meter and dual check valve no leaks present gw

248 F89 5995515109



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F46 1248492066

3037895453 Ramirez,Maria (407) 874-0993

15915 HERON HILL ST Tina Richardson Garrett Wooding

7689434214 ROWLAND,SHANICE (516) 410-8623

15628 BAY VISTA DR Kelly Hagan Shawn Ebert

2019-11-11T13:12:31.000-06:00 IRRAUD

Irrigation Audit Requests, per Serviceman, referred, at no cost to customer, Ph#805-717-9159, Shanice Rowland - Kelly|AcctAlert:

2019-11-19T20:00:00.000-06:00 2019-11-19T14:41:00.000-06:00 Completed

IA scheduled for 11/19/2019 at 1:30pm. KAS Comments: Performed customer requested irrigation system audit , checked irrigation timer and found it was set with multiple 

programs and start times , all of this was directly causing the system to run multiple times and restart , ran system and found multiple leaking sprinkler heads , flagged all areas 

15909 MERCOTT CT Neal Franklin David Alberigi

2019-11-18T10:14:12.000-06:00 HIBILL

Customer states bill is higher then normal please re read meter and check for leaks.

2019-11-19T20:00:00.000-06:00 2019-11-19T08:18:00.000-06:00 Completed

No leaks at this time. Use in 31 days is 40120 gallons or 1294 gallons per day. Needs to check irrigation settings and for leaks running. Water softener? Spoke to Theresa and 

explained everything to her. She stated could have bad toilet flappers. Also left information on irrigation and irrigation audit. Suggested she inquire about an irrigation audit. 

248 F50 3749191785

2019-11-20T09:26:51.000-06:00 RMVMTR

It appears this meter was taken and either moved elsewhere or stolen. I have a severance for this meter, but the box is dug up, meter and dual check have been removed. Per 

Garrett Wooding 11-20-19

2019-11-20T00:00:00.000-06:00 Completed

248 F40 4471825342

2019857611 ROMERO,ALICIA (321) 315-3003

Please take start read for new services and leave on for new customer. Michael 207-951-2965 / CSR - Charice|AcctAlert:

2019-11-20T18:00:00.000-06:00 2019-11-20T11:54:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 FS1 1218472832

9401143646 Palms at Serenoa (407) 480-4200

17371 Blazing Star Cir Palms at Serenoa Irrig Jacqueline Chandler



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1928 SHOAL CT Batch System Elizabeth Marshowsky

2019-11-14T19:01:01.000-06:00 M-EXCHNG

2019-11-19T19:01:00.000-06:00 2019-11-19T10:01:00.000-06:00 Completed

MR ID: 349147139029, MR REMARK: GL Change out meter put new meter on dg gw

248 F41 9179252780

0500830310 LOPEZ,YASHIRA (407) 600-6342

Customer emailed - I am in the process of having a water softener installed and need the ph and hardness of my water supply. Please investigate. Dave Sparkle, Elite Resorts 

352-988-6756.....Thanks, Roslyn

2019-11-19T20:00:00.000-06:00 2019-11-19T13:01:00.000-06:00 Completed

Spoke with the customer and informed him of the PH and Hardness of the water.

248 F44 3496275270

3491610000 JAKOB,JEFFREY A (352) 217-1096

15237 MARGAUX DR Batch System Danny Green

2019-11-19T20:00:00.000-06:00 2019-11-19T09:03:00.000-06:00 Completed

Exercised curb valve, water pressure is fine. Customer is happy. Also installed new meter box and raised to grade for customer. No leaks present gw

248 F43 3130396975

4698645466 ELITE RESORTS AT CITRUS 

VALLEY CONDO ASSN

(352) 988-6756

16246 CITRUS PKWY Roslyn Lide-Miller Jonathan Pagan

2019-11-18T08:25:54.000-06:00 M-SIO Water Quality

Read meter check for leaks no leaks present gw

248 F50 9175567789

9176300000 LAMBERT,LISA (321) 948-1024

15638 AUTUMN GLEN AVE Jennifer Akers Garrett Wooding

2019-11-19T08:02:18.000-06:00 M-SIO High or Low Pressure in the Water

Lisa said we came out yesterday and changed the meter and now she has no water pressure at all. She also says the meter base lid is busted. She can be reached at 321-948-

1024. Thanks Jen

2019-11-18T13:50:53.000-06:00 M-REREAD

please confirm leak have repaired, Ramirez can be reached at 407.874.0993....tina

2019-11-19T20:00:00.000-06:00 2019-11-19T12:31:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-11-19T18:00:00.000-06:00 2019-11-19T12:40:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 F89 0030081752

9334043205 MURRY,ALAN (516) 312-5013

MR ID: 170577364840, MR REMARK: BB Provide read of 113,490. Replace meter box per instructions. No leaks present at meter. Em

248 F48 6706787594

8732098423 Edun,Bibi (917) 293-4236

15328 GROOSE POINT LN Kelly Hagan Garrett Wooding

2019-11-18T15:07:32.000-06:00 M-READ

Take Final read and leave on for new customer, Bibi Edun, ph# 917-293-4236-Kelly

248 F90 5553902504

4922132126 NEWSOME,RASHAAD (352) 552-4711

3829 Fescue St Batch System Elizabeth Marshowsky

2019-11-19T19:01:02.000-06:00 MTRBBOX

2019-11-19T19:01:00.000-06:00 2019-11-20T13:59:00.000-06:00 Completed

3662192907 Hite,Albert (267) 432-0210

15630 AUTUMN GLEN AVE Batch System Garrett Wooding

2019-11-14T19:01:01.000-06:00 M-EXCHNG

2019-11-19T19:01:00.000-06:00 2019-11-19T12:13:00.000-06:00 Completed

MR ID: 526054348909, MR REMARK: GL Exchange meter with new 5/8 badger meter no leaks present gw

2019-11-18T19:01:55.000-06:00 M-EXCHNG

2019-11-19T19:01:00.000-06:00 2019-11-20T09:17:00.000-06:00 Completed

MR ID: 917698037545, MR REMARK: GL Provide final read of 2419,330 for meter#97426450. Install new 5/8 Badger Meter# 19347977 per instructions. Advised present 

customer of exchange. The curb stop valve was not completely open. Technician advised customer who mentioned a repair was made recently and the plumber must have not 

248 F50 5269746352



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F89 2102034689

4116730196 BRANDON,JENNIFER (337) 781-4400

5959304841 Rosati,Dana (407) 922-2825

16479 CENTIPEDE ST Lucity User David Alberigi

2019-11-19T06:55:17.000-06:00 M-SIO General Investigation

Cut Ann lower 6" sewer clean out to grade.

2019-11-19T06:52:00.000-06:00 2019-11-19T07:01:00.000-06:00 Completed

Cut 6" sewer clean out extension sticking out of ground approximately 3-4' and cap. Includes excavate and backfill. Work performed and completed on 11/12

16471 CENTIPEDE ST Lucity User David Alberigi

2019-11-19T07:15:22.000-06:00 M-SIO General Investigation

Cut and lower 6" sewer clean out extension to grade.

2019-11-19T07:12:00.000-06:00 2019-11-19T07:19:00.000-06:00 Completed

Cut 6" sewer clean out extension sticking out of ground approximately 3-4' to grade and cap. Includes excavate and backfill. Work performed and completed on 11/12

248 F89 6352191789

2019-11-06T10:41:47.000-06:00 M-SIO General Investigation

Please read meter for 7 days. Report any high reads immediately to Kelly via knock on door or calling (352)243-0907. Report final findings, also.

2019-11-19T10:35:00.000-06:00 2019-11-19T09:15:00.000-06:00 Completed

Read Wednesday 11/6, 433890 Read Thursday 11/7, 434040=150 gallons Read Friday 11/8, 434150=110 Read Monday 11/11, 435160=1010. 505 gallons per day for the 

weekend. Called no answer, tag door. Call back at 1:55p.m. I explained the use in the last 3 reads. She stated 1 person was home all weekend. Very adamant of not using that 

248 F89 7113020565

3302685672 REYES,MAYRA (904) 214-4700

Irrigation audit scheduled for 11/19/2019 at 8:30am|AcctAlert:

2019-11-19T13:00:00.000-06:00 2019-11-19T14:30:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation timer and found it was set with multiple programs and start times , all of this was directly 

causing the system to run multiple times and restart , ran system and found system ok , went over with customer proper watering restrictions and running times , SME

248 F42 5044636249

7170087238 EAST,KELLY C (352) 638-0025

16408 COOPERS HAWK AVE Lucity User David Alberigi

16856 Meadows St Kathy Sillitoe Shawn Ebert

2019-11-13T13:53:53.000-06:00 IRRAUD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-11-15T12:14:47.000-06:00 HIBILL

Can we reread and check for leaks? Mr. Deyant has been in the 3000 gallon range or so and this one is over 45000 gallons. He can be reached at 407-925-5061. Thanks Jen

2019-11-18T20:00:00.000-06:00 2019-11-18T08:33:00.000-06:00 Completed

Check meter for leaks no leaks present tagged door with findings. Advised could be running irrigation to much. Grass is green and very long . Gw

248 F44 3945994326

Cut 6" sewer clean out to grade

2019-11-19T06:06:00.000-06:00 2019-11-19T06:23:00.000-06:00 Completed

Cut 6" sewer clean out sticking out of ground approximately 3-4' and cap. Includes excavate and backfill. Work performed on 11/12

248 FS2 2635393173

6144222087 Deyant,Monique (407) 925-5061

17397 Painted Leaf Way Jennifer Akers Garrett Wooding

2019-11-19T06:27:00.000-06:00 2019-11-19T06:36:00.000-06:00 Completed

Cut 6" sewer clean out sticking out of ground approximately 3-4' to grade and cap. Includes excavate and backfill. Work performed on 11/12

248 F89 7214091035

4818793555 Mcpatrick,Vincent (786) 256-4325

16491 CENTIPEDE ST Lucity User David Alberigi

2019-11-19T06:10:17.000-06:00 M-SIO General Investigation

Cut and 6" sewer clean out extension sticking out of ground approximately 3-4' and cap. Includes excavate and backfill. Work performed and completed on 11/12

248 F89 8535999817

1129880204 Morales,Amy (954) 663-8711

16487 CENTIPEDE ST Lucity User David Alberigi

2019-11-19T06:30:35.000-06:00 M-SIO General Investigation

Cut and lower 6" sewer clean out to grade.

16483 CENTIPEDE ST Lucity User David Alberigi

2019-11-19T06:40:20.000-06:00 M-SIO General Investigation

Cut and lower 6" sewer clean out to grade.

2019-11-19T06:38:00.000-06:00 2019-11-19T06:51:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-11-18T19:01:00.000-06:00 2019-11-22T13:37:00.000-06:00 Completed

MR ID: 768463616043, MR REMARK: MS Meter # 17153852 reading 199990. Was replaced with new meter # 19348031. Note: could not flush, no answer at door and both 

hose bibs located behind locked gates.

248 F44 3452448089

MR ID: 910788277228, MR REMARK: GL Meter# 97698889 reading 1438710 was replaced with new meter # 19348032.

248 F41 5074503179

5734582297 DIAZ,JOCELYN (407) 914-6396

1816 WESTMINSTER TRL Batch System Art Austin

2019-11-18T19:01:55.000-06:00 M-EXCHNG

248 F42 9106097804

6328015842 COOPER,JENNIFER (863) 370-6144

2208 WHITE EAGLE ST Batch System Art Austin

2019-11-18T19:01:55.000-06:00 M-EXCHNG

2019-11-18T19:01:00.000-06:00 2019-11-21T11:33:00.000-06:00 Completed

3973500000 ESPINOSA,ELSA E (352) 243-7169

16023 DORCHESTER BLVD Batch System Art Austin

2019-11-18T19:01:55.000-06:00 M-EXCHNG

2019-11-18T19:01:00.000-06:00 2019-11-22T09:48:00.000-06:00 Completed

MR ID: 397800084755, MR REMARK: GL Meter # 97826151 reading 291620 as replaced with new meter and new Ford DuC valve. New Meter # 19348033. Spoke with 

customer about her irrigation system and what she needed to do to comply with letter she received from Mike Overton.

14823 MARGAUX DR Shanika Wright Garrett Wooding

2019-11-18T07:17:37.000-06:00 M-ON

Please turn on for customer Graciela Torres - Cust was originally schd 11/12 but tech advised meter was actually off already. Please call 786-853-1262. SW

2019-11-18T20:00:00.000-06:00 2019-11-18T08:12:00.000-06:00 Completed

Unlocked meter but left off due to something running. Tried to call no answer, tagged door and advised someone needs to be present for water to be turned on. Gw CSR please 

make new work order when customer calls

248 F41 3977070369

2389144910 Torres, Graciela (786) 853-1262



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3253823085 ARANDA,ELADIA (407) 873-8191

2330 MAJESTIC EAGLE CIR Batch System Elizabeth Marshowsky

2019-11-18T19:01:55.000-06:00 M-EXCHNG

2019-11-18T19:01:00.000-06:00 2019-11-21T11:44:00.000-06:00 Completed

MR ID: 700029930550, MR REMARK: GL Provide final read of 2021,830 on meter# 16304504. Install new 5/8 Badger Meter #19348034 per instructions. Meter box caved in 

and broken pushing against meter. Technician will create separate FA for meter box replacement. Notify present customer of activity. No leaks present at meter. Em

2251 MAJESTIC EAGLE CIR Batch System Elizabeth Marshowsky

2019-11-18T19:01:55.000-06:00 M-EXCHNG

2019-11-18T19:01:00.000-06:00 2019-11-22T11:18:00.000-06:00 Completed

MR ID: 426789061090, MR REMARK: GL Provide final read of 1102,320 for meter# 16661468. Install new 5/8 Badger Meter #19348035 per instructions. Notified customer of 

activity via door tag. No leaks present at meter. Em

248 F42 7003976234

2019-11-18T19:01:55.000-06:00 M-EXCHNG

2019-11-18T19:01:00.000-06:00 2019-11-22T10:36:00.000-06:00 Completed

MR ID: 741303184807, MR REMARK: GL Provide final read of 1515,730 on meter#16661493. Install new 5/8 Badger meter #19348036 per instructions. Notified customer of 

activity via door tag. No leaks present. Em

248 F42 4262613255

4265010000 HEYL,MARK (352) 250-0316

1 inch meter

2019-11-18T19:01:00.000-06:00 2019-11-18T08:41:00.000-06:00 Completed

MR ID: 147315734669, MR REMARK: GL Changed out meter and put new 1 inch meter in dg

248 F42 7416900815

5177462451 TOOTLE,KRYSTA (954) 328-5051

2315 MAJESTIC EAGLE CIR Batch System Elizabeth Marshowsky

3453610000 Siena Ridge HOA Inc (352) 243-4595

MARGAUX DR IRRG Batch System Danny Green

2019-11-14T19:01:01.000-06:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-14T19:01:01.000-06:00 M-EXCHNG

2019-11-18T19:01:00.000-06:00 2019-11-20T13:38:00.000-06:00 Completed

MR ID: 762636683648, MR REMARK: GL Provide final read of 1240,750 for meter# 19758011. Install new 5/8 Badger Meter #19347978 per instructions. Technician notified 

customer of exchange via door tag. No leaks present at meter. Em

2019-11-18T19:01:00.000-06:00 2019-11-20T10:08:00.000-06:00 Completed

MR ID: 775439922921, MR REMARK: GL Provide final read of 2676,160 on meter#98222093. Install new 5/8 meter# 19347979 per instructions. After technician hung tag at 

door the customers arrived at premise. Technician notified customer of exchange. No leaks present at meter. Em

248 F49 7622310954

5614283716 POLLARD,CHRISTOPHER (917) 334-9985

3100 MERLOT WAY Batch System Elizabeth Marshowsky

2019-11-18T19:01:00.000-06:00 2019-11-22T12:46:00.000-06:00 Completed

MR ID: 456758436694, MR REMARK: GL Provide final read of 589,840 for meter# 98677495. Install new 5/8 Badger Meter #19347947 per instructions. Spoke with present 

customer explaining the exchange. No leaks present at meter. Em

248 F41 7752092091

1641679426 CAMACHO,DAMARIS (407) 558-6660

1921 SHOAL CT Batch System Elizabeth Marshowsky

2019-11-18T19:01:55.000-06:00 M-EXCHNG

MR ID: 858952634836, MR REMARK: GL Provide final read of 3719,350 on meter#18808333. Install new 5/8 Badger Meter #19347962 per instructions. Spoke with present 

customer customer advising of exchange. No leaks present at meter. Em

248 F42 4561463535

4564000000 GOLUB,SHELLEY (352) 242-9809

16230 COOPERS HAWK AVE Batch System Elizabeth Marshowsky

2019-11-18T19:01:55.000-06:00 M-EXCHNG

248 F49 8585384743

8589410000 ROMAN,WILBERTO (352) 536-9970

3231 CALLERTON RD Batch System Elizabeth Marshowsky

2019-11-14T19:01:01.000-06:00 M-EXCHNG

2019-11-18T19:01:00.000-06:00 2019-11-19T14:07:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-18T19:01:00.000-06:00 2019-11-18T10:34:00.000-06:00 Completed

MR ID: 977990839276, MR REMARK: GL Exchange meter with new meter no leaks present gw

MR ID: 812047297146, MR REMARK: GL Provide final read of 2555,100 on meter# 16073767. Install new 5/8 Badger Meter #19347964 per instructions. Technician advised 

customer of exchange via door tag. No leaks present at meter. Em

248 F50 9776711565

2588278716 KINLAW,JAMAHL (407) 680-9840

15743 AUTUMN GLEN AVE Batch System Garrett Wooding

2019-11-14T19:01:01.000-06:00 M-EXCHNG

248 F44 8122685398

8122610000 ORTEGA,JOHN (352) 242-0865

15413 LAFITE LN Batch System Elizabeth Marshowsky

2019-11-14T19:01:01.000-06:00 M-EXCHNG

2019-11-18T19:01:00.000-06:00 2019-11-19T13:17:00.000-06:00 Completed

9131536050 BROWN,RAYMOND (407) 615-0320

15327 LAFITE LN Batch System Elizabeth Marshowsky

2019-11-14T19:01:01.000-06:00 M-EXCHNG

2019-11-18T19:01:00.000-06:00 2019-11-19T11:00:00.000-06:00 Completed

MR ID: 192401167890, MR REMARK: GL Provide final read of 2051,750 on meter#16023771 per instructions. Notified Custer present if exchange. Install new 5/8 Badger Meter 

#19348134. Replace broken box lid with new single potable meter box lid. No leaks present at meter. Em

15314 LAFITE LN Batch System Elizabeth Marshowsky

2019-11-14T19:01:01.000-06:00 M-EXCHNG

2019-11-18T19:01:00.000-06:00 2019-11-19T10:05:00.000-06:00 Completed

MR ID: 825590963536, MR REMARK: GL Provide final read of 2068,650 on Meter#15890260. Install new 5/8 Badger Meter#19348133 per instructions. Technician notified 

customer via door tag of exchange. No leaks present at meter. Em

248 F44 1923057416

248 F44 8250557702

7272508977 URIBE,GLORIA (352) 460-3887



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2243610000 GORDON,BRIAN & VERNA (336) 770-6051

14917 MARGAUX DR Batch System Garrett Wooding

2019-11-14T19:01:01.000-06:00 M-EXCHNG

2019-11-18T19:01:00.000-06:00 2019-11-19T10:21:00.000-06:00 Completed

15638 AUTUMN GLEN AVE Batch System Garrett Wooding

2019-11-14T19:01:01.000-06:00 M-EXCHNG

2019-11-18T19:01:00.000-06:00 2019-11-18T10:58:00.000-06:00 Completed

MR ID: 917858102445, MR REMARK: GL Exchange meter with new meter no leaks present gw

248 F44 2245889754

2019-11-14T19:01:01.000-06:00 M-EXCHNG

2019-11-18T19:01:00.000-06:00 2019-11-19T06:59:00.000-06:00 Completed

MR ID: 116995922327, MR REMARK: MS Exchange stuck meter with new meter no leaks present gw

248 F50 9174643801

9176300000 LAMBERT,LISA (321) 948-1024

2019-11-18T19:01:00.000-06:00 2019-11-22T06:10:00.000-06:00 Completed

MR ID: 252533429648, MR REMARK: GL Exchanged meter with new 5/8 badger meter, could not leave on due to something on inside, called customer, should be home before 

5 is going to call when home to get meter turned on

248 F50 1163873024

2683959201 Blitz,Mitchell (516) 998-6671

15920 AUTUMN GLEN AVE Batch System Garrett Wooding

248 F42 2526020555

2525900000 GUZMAN,RAMONA (352) 630-8450

2335 MAJESTIC EAGLE CIR Batch System Garrett Wooding

2019-11-18T19:01:55.000-06:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-11-17T19:02:31.000-06:00 M-EXCHNG

2019-11-17T19:02:00.000-06:00 2019-11-18T10:01:00.000-06:00 Completed

Please take a reading and leave on for new. Schella can be reached at 954-857-6647. Thanks Jen

2019-11-18T18:00:00.000-06:00 2019-11-18T08:39:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 F48 2452360731

8511346831 RUPCHAND,OWEN (352) 300-5740

15405 GRAND HAVEN DR Batch System Elizabeth Marshowsky

2019-11-18T18:00:00.000-06:00 2019-11-18T12:24:00.000-06:00 Completed

Read meter, meter was on, no leaks present gw

248 FS2 0509274642

2697645970 FONTILUS,SCHELLA (954) 857-6647

17484 Butterfly Pea Ct Jennifer Akers Garrett Wooding

2019-11-15T12:05:35.000-06:00 M-READ

Read meter leave on no leaks present gw

248 F44 3948313009

2389144910 Torres, Graciela (786) 853-1262

14823 MARGAUX DR Ann Graham Garrett Wooding

2019-11-18T09:45:25.000-06:00 M-READ

Please turn on for customer Graciela Torres - Please call 786-853-1262. Thank you Ann CSR

248 F90 0380296913

1730340405 Quintero,Myriam (407) 607-1887

4236 Beargrass St Charice Mackey Watson Garrett Wooding

2019-11-15T07:23:04.000-06:00 M-READ

Please take start read for new services. Myriam 407 607 1887 / CSR-Charice

2019-11-18T18:00:00.000-06:00 2019-11-18T08:49:00.000-06:00 Completed

MR ID: 224542065989, MR REMARK: GL Exchange meter with new 5/8 badger meter no leaks present gw



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MR ID: 312864670195, MR REMARK: BB Provide read of 409,390. Remove broken box and set new black single potable meter box per instructions. No leaks present at meter. 

Em

248 F45 7872317084

8042404889 Rodriguez,Maribel (407) 962-7080

4450 OLYMPIA CT Batch System Garrett Wooding

2019-11-17T19:02:31.000-06:00 MTRBBOX

248 F43 6042865421

3188259415 Blakely,Kimberly R (843) 356-5874

16832 CITRUS PKWY Batch System Elizabeth Marshowsky

2019-11-17T19:02:31.000-06:00 MTRBBOX

2019-11-17T19:02:00.000-06:00 2019-11-20T12:56:00.000-06:00 Completed

0204949792 Simmonton,Jeffrey (210) 702-1903

4731 CAPE HATTERAS DR Batch System Elizabeth Marshowsky

2019-11-17T19:02:31.000-06:00 MTRBBOX

2019-11-17T19:02:00.000-06:00 2019-11-18T09:12:00.000-06:00 Completed

MR ID: 390070820075, MR REMARK: BB Provide read for meter# 11775114=394,950 Replace broken double potable meter box lid per instructions. No leaks present at meter.

5421 CAPE HATTERAS DR Batch System Elizabeth Marshowsky

2019-11-17T19:02:31.000-06:00 MTRBBOX

2019-11-17T19:02:00.000-06:00 2019-11-18T12:01:00.000-06:00 Completed

MR ID: 795477737746, MR REMARK: BB Provide 2781,520. Replace double potable meter box per instructions. No leaks present. Em

248 F48 7981109338

MR ID: 269857717998, MR REMARK: MS The meter in question is not stuck. The customers are out of town as this home is one of two premises per their neighbor. The house 

valve is closed off and locked so technician was unable to flush after install. Install new 5/8 Badger Meter#19348056 per instructions. Provide final read on Meter#14183692. 

248 F48 7956138911

3413324033 SHORT,VICTOR (240) 412-1032



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8361205902 Fuentes,Maria (321) 948-1178

16205 COOPERS HAWK AVE Aja McReynolds

2019-11-14T10:58:24.000-06:00 M-READ

Please take final read and leave on for new Maria can be reached at 321.948.1178 Thank you

15401 PETRUS LN Kimberly Bennett

2019-11-14T14:28:40.000-06:00 CHK STAT

Please check if old meter need to be changed out very low usage. Kim

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Provide current meter read, 1750430. Meter is registering.

248 F42 7256906229

2019-11-14T12:02:56.000-06:00 M-REREAD

Customer had leak fixed - can we please verify no leak -and reread meter - Carl

2019-11-15T20:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Provide current meter read, 1170980. No leaks were observed or indicated. Note service is currently off , therefore could not determine whether the customer has made 

necessary repairs.

248 F44 5177481283

5172610000 COTE,GILLES (352) 877-7383

Donohue,Jessica - Primary Phone Number: (702) 556-0602 take start read and leave on for new-Ty|AcctAlert:

2019-11-15T20:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Provide current meter read, 69020.

248 FS1 2467869673

4286756202 Palms at Serenoa (407) 480-4200

17410 Blazing Star Cir Palms at Serenoa Irrig Carl Crutchfield

2019-11-17T19:02:00.000-06:00 2019-11-18T09:52:00.000-06:00 Completed

MR ID: 985437964674, MR REMARK: BB Replaced reuse lid with new because it was cracked gw

248 FS2 8645500978

9667877672 Donohue,Jessica (702) 556-0602

17756 Passionflower Cir Tytiane Gray

2019-10-28T13:53:56.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-11-14T12:19:48.000-06:00 M-READ

Please take final read and leave on. Dustin can be reached at 321-202-4202. Thanks|AcctAlert:

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Provide current meter read 89540. Service left on as per instructions.

248 F90 5551617587

4922132126 NEWSOME,RASHAAD (352) 552-4711

3829 Fescue St Kelly Hagan

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Provide current meter read, 1464810.

248 F90 6927669566

0458777973 Gimbel,Dustin (321) 202-4202

3825 Fescue St Zakia Bouldin

2019-11-13T12:26:38.000-06:00 M-READ

Provide current meter read, 4350.

248 F48 0862175198

6394150926 Progress Orlando LLC (844) 858-9919

15321 SANDY HOOK LN Tina Richardson

2019-11-08T13:09:38.000-06:00 M-READ

please take start read,Ashley Marshall can be reached at 844-858-9919...tina|AcctAlert:

248 F40 0168013173

8177522886 OSER,CORTNE (863) 537-0916

15627 GREATER GROVES BLVD Tina Richardson

2019-11-11T11:40:27.000-06:00 M-READ

please take start read, Cortne can be reached at 863-537-0916...tina|AcctAlert:

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Provide current meter read, 573500.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Provide current meter read, 182040.

248 F42 4252568810

9483403399 WALKER,TAMMY (901) 581-7154

2207 BLACK HAWK ST Lucity User

2019-11-15T13:25:56.000-06:00 M-SIO General Investigation

248 F41 2192396335

2191610000 JIMENEZ,JUANA (407) 861-7645

1542 HERRING LN Kimberly Bennett

2019-11-14T14:31:42.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

2672596472 POLSON,THOMAS (571) 217-7858

17489 Butterfly Pea Ct Carl Crutchfield

2019-11-14T08:46:48.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Thomas at 571-217-7858 - Carl

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Provide current meter read, 81940.

17748 Passionflower Cir Stephanie Miles

2019-11-12T09:29:38.000-06:00 M-READ

Please take final read and leave on for new. Thanks Stephanie|AcctAlert:

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Provide current meter read, 107260.

248 FS2 1526137418

Take Final read and leave on for new customer, Michael Campbell ph# 407-233-5453 -Kelly

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Provide current meter read, 101980.

248 FS2 4966751416

4170705428 Wallace, David (443) 974-0078



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1454795377 QUINTERO,MARIA (321) 945-6072

15315 LAFITE LN Carl Crutchfield Art Austin

3794 Myrtle Oak Ct Kelly Hagan

2019-11-13T08:22:36.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Doug Hoffacker, can be contacted at 720-450-5135 , as customer seasonal, was only at 

premise for approx. 9 days during bill period- thanks Kelly|AcctAlert:

2019-11-14T20:00:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

No leaks detected at the meter this time. Use in 21 days 7,410 gallons is 352 gallons per day. Projected use for 30 days is 10,560 aprox. Customer need to check irrigation 

settings and or for leaks when irrigation is running. Tag on door with some information. Knock door and ring the bell and no answer. No leaks. Provide read 45,730. See 

248 F44 8036778954

2019-11-13T09:36:21.000-06:00 HIBILL

Reread meter and check for leaks. Customer complains of a high bill. Please tag door with results. Laura Pomis 847-922-7521.......Roslyn|AcctAlert:

2019-11-14T20:00:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

Meter shown no leaks at this time. Use in 22 days is 29,970 gallons (1,362 per day) from las read on 10/23/19. Use in 30 days projected would be around 40,860 

gallons...Customer need to check irrigation settings or for leaks when is running. I knock the door and ring the bell no one answer. Left tag on door with some information. No 

248 FS1 6426647558

0725333781 Hoffacker,Doug (720) 450-5135

please take start read,Ashley Marshall can be reached at 844-858-9919...tina|AcctAlert:

2019-11-15T00:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Provide current meter read, 21430.

248 FS2 8498538741

3465118505 POMIS,LAURA (847) 922-7521

17672 Passionflower Cir Roslyn Lide-Miller

2019-11-15T13:21:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Leaking gasket. Replace with new gasket no leaks present dg aa

248 F48 6996036027

0852025296 Progress Orlando LLC (844) 858-9919

15321 SANDY HOOK LN Tina Richardson

2019-11-08T13:15:01.000-06:00 M-READ

Meter reader called chuck



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take a reading and leave on for new. Phillip can be reached at 971-322-9222. Thanks Jen|AcctAlert:

2019-11-14T18:00:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

Leave service on. No leaks. Provide read 97300. EHO.

248 FS2 1601519426

4937705265 TAYLOR,STEPHEN JR (916) 241-6574

17088 Goldcrest Loop Hayes Tiara

2019-11-14T18:00:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 598730. EHO.

248 F90 5360723166

2171435721 HERVST,PHILLIP (971) 322-9222

16345 Yelloweyed Dr Jennifer Akers

2019-11-08T13:37:02.000-06:00 M-READ

Replaced meter due to scratched glass, installed new DuC valve due to age. Spoke with customer and explained what was done.

248 F47 3610065265

1744716673 Anderson,Stephen (352) 801-5832

15838 PINE LILLY CT Kelly Hagan

2019-11-13T13:12:37.000-06:00 M-ON

Turn on for new customer/Landlord. waiver on file, Kevin Fang, Ph# 647-409-0389 -thanks, Kelly|AcctAlert:

248 F44 8031079849

1454795377 QUINTERO,MARIA (321) 945-6072

15315 LAFITE LN Lucity User Art Austin

2019-11-14T14:06:09.000-06:00 M-EXCHNG

Replace meter, ( glass scratched ). Replace DuC valve due to age.

2019-11-14T19:00:00.000-06:00 2019-11-14T14:17:00.000-06:00 Completed

2019-11-14T12:47:16.000-06:00 M-SIO High or Low Pressure in the Water

Maria, called stated having water pressure issues - while showing water will flow then all of a sudden no water coming out - Can we please investigate - Customer contact Maria 

at 321-945-6072 - carl

2019-11-14T20:00:00.000-06:00 2019-11-14T13:56:00.000-06:00 Completed

Provide current meter read, 2505570. Problem was with customers inline water filter / after softener. Flowed meter. Created Work Order for meter / DuC valve replacement due 

to meter condition and age of DuC valve. Explained issues to customer.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide current meter read, 613930. Service left on as per instructions. No leaks at this time.

248 F46 2550331311

0543696049 LAUSIER,RONALD (207) 356-8462

248 F42 3163339201

1833654924 BRAND,DEANNA (224) 406-4589

16209 COOPERS HAWK AVE Reginald Jerome Art Austin

2019-11-11T11:40:55.000-06:00 M-READ

Take final read for previous cstomer.Leaveon for new custrmer.Denna Brand at 224-406-4589.Thanks,REggie|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T08:43:00.000-06:00 Completed

9334043205 MURRY,ALAN (516) 312-5013

16856 Meadows St Hayes Tiara David Alberigi

2019-11-12T10:58:38.000-06:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks Alan contact # 516-312-5013.. Hang door tag please call Alan before arrival- Tiara|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T08:58:00.000-06:00 Completed

No leaks at this time. Use in 5 days is 4220 gallons or 844 gallons per day. 30 day projected use would be approximately 25320 gallons. Office sent out tech for high use on 

11/8. Needs to check irrigation settings and for leaks running. Also noticed water softener, needs to check rejuvenation times. Spoke to Alan on site. Explained everything to 

17744 Passionflower Cir Stephanie Miles

2019-10-28T10:01:05.000-05:00 M-READ

Please take final read and leave on for new. Thanks Stephanie|AcctAlert:

2019-11-14T18:00:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

Provide current meter read, 107260. Service left on as per instructions. No leaks at this time.

248 F89 0033150937

2019-09-30T10:09:11.000-05:00 M-READ

Please take start read and leave on meter.. Stephen contact # 916-241-6574- Tiara

2019-11-14T18:00:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

Provide current meter read, 96400. Service left on as per instructions. No leaks at this time.

248 FS2 4143686851

8595686175 WILLIAMS,MICHAEL (224) 518-6481



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6957606009 RODRIGUEZ,ROSA E (407) 289-6019

17357 Blazing Star Cir Jacqueline Chandler Art Austin

2019-11-12T09:24:16.000-06:00 INSTLMTR

5/8 meter lot 350|AcctAlert:

2019-11-13T18:00:00.000-06:00 2019-11-13T13:43:00.000-06:00 Completed

Installed new 5/8 Badger meter with Ford DuC valve, riser and hose bib. Meter # 19348066.

248 FS1 0850187253

2019-11-12T09:29:09.000-06:00 INSTLMTR

5/8 Lot 252|AcctAlert:

2019-11-13T18:00:00.000-06:00 2019-11-13T13:40:00.000-06:00 Completed

Installed new 5/8Badger meter with Ford DuC valve, riser and hose bib. Meter #19348062.

248 FS1 8648152264

5513571474 Willis,Barbara (908) 370-8745

5/8 meter Lot 93|AcctAlert:

2019-11-13T18:00:00.000-06:00 2019-11-13T13:36:00.000-06:00 Completed

Installed new 5/8 Badger meter with new Ford DuC , riser and hose bib. Badge # 19348063.

248 FS2 3862788815

3913477423 Deluca,Tony (407) 496-6906

17192 Goldcrest Loop Jacqueline Chandler Art Austin

2019-11-13T20:00:00.000-06:00 2019-11-13T08:47:00.000-06:00 Completed

Provide current meter read, 3832460. Service on upon arrival, no leaks at this time.

248 FS2 8430011108

1936085099 FARMER,ERIC (918) 734-2485

17688 Passionflower Cir Jacqueline Chandler Art Austin

2019-11-12T09:31:25.000-06:00 INSTLMTR

3137 SAMOSA HILL CIR Reginald Jerome Art Austin

2019-11-12T11:18:31.000-06:00 M-READ

Turn in service for new cusromer. Ronald Lausier at 207-356-8462.Thanks,REggie|AcctAlert:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take final read and leave on for new. Thanks Stephanie|AcctAlert:

2019-11-13T00:00:00.000-06:00 2019-11-13T09:12:00.000-06:00 Completed

Provide current meter read, 2028650. Note: service is locked off as per instructions in work order for this premise dated 11/11/19.

248 F90 3795707241

2019-11-13T00:00:00.000-06:00 2019-11-13T08:57:00.000-06:00 Completed

Provide current meter read, 2530880. Service left on as per instructions. No leaks at this time.

248 F44 3940749191

2389144910 Torres, Graciela (786) 853-1262

14823 MARGAUX DR Stephanie Miles Art Austin

2019-11-12T09:59:34.000-06:00 M-READ

Obtained signed waiver, customer was home to sign. Read meter and restored service. No leaks at this time. Read 51170.

248 F48 6827356184

8083350429 Martin, Troy (765) 623-8770

15347 GROOSE POINT LN Isabel Ceballos Art Austin

2019-11-12T11:42:10.000-06:00 M-READ

Read & leave on for new Ramon Perez 809-350-3759|AcctAlert:

248 FS1 4743556242

1957510514 BRIDGES,DONNA (443) 417-5939

3667 Beautyberry Way Kaitlynn Gilbert Art Austin

2019-11-12T14:28:23.000-06:00 M-ON

Please take start read and turn on for new customer Donna 443-417-5939. Customer will be present. Thank you KaitlynnAcctAlert:

2019-11-13T18:00:00.000-06:00 2019-11-13T12:32:00.000-06:00 Completed

3830 Myrtle Oak Ct Jacqueline Chandler Art Austin

2019-11-12T09:27:01.000-06:00 INSTLMTR

5/8 meter lot 25|AcctAlert:

2019-11-13T18:00:00.000-06:00 2019-11-13T11:48:00.000-06:00 Completed

Installed new 5/8 Badger Meter, riser with hose bib and New Ford DuC Valve.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

No leaks at this time. Use in 19 days is 20420 gallons or 1075 gallons per day. We are now at 1 day per week fo irrigation. Needs to check irrigation settings and for leaks 

running. Suggested settings: 20 minuets per zone 1 day per week. Spoke to Victoria on site, explained everything to her. She stated irrigation system was set to builders 

248 FS1 4742159635

248 FS2 1384319341

4942944995 Turecamo,Victoria (631) 275-3161

17525 Butterfly Pea Ct Hayes Tiara David Alberigi

2019-11-11T09:28:28.000-06:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Victoria contact # 631-275-3161|AcctAlert:

2019-11-12T20:00:00.000-06:00 2019-11-12T08:41:00.000-06:00 Completed

5031422352 Lopez,Ciara (407) 790-2339

17476 Butterfly Pea Ct Hayes Tiara David Alberigi

2019-11-11T09:56:54.000-06:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Ciara contact # 407-790-2339 Please hang door tag- Tiara|AcctAlert:

2019-11-12T20:00:00.000-06:00 2019-11-12T09:11:00.000-06:00 Completed

No leaks at this time. Use in 19 days is 11020 gallons or 580 gallons per day. 30 day projected use would be approximately 17400 gallons. Looks k Like got a handle on it. 

Needs to keep settings around 20 minutes per zone for 1 day per week and check for any leaks running. No one answered door. Called, left message. Left information on 

16463 Centipede Street Tina Richardson David Alberigi

2019-11-06T11:34:07.000-06:00 HIBILL

please read meter & check for leaks, Andrea believe usage is increasing & they are not doing anything different. if needed Andrea can be reached at 917-209-6332 please 

leave tag w/finding|AcctAlert:

2019-11-12T20:00:00.000-06:00 2019-11-12T10:30:00.000-06:00 Completed

No leaks at this time. Use in 26 days is 30480 gallons or 1172 gallons per day. 30 day projected use would be approximately 35160 gallons. Use this so far:27210-39430 

gallons per month. Needs to check irrigation settings and for leaks running. We are now at 1 day per week. Suggested settings: 20 minutes per zone 1 day per week. Dollar 

248 FS2 2296228594

2019-11-12T13:10:12.000-06:00 M-READ

Take Final read and leave on for new customer, Wayne Wobschall, ph# 561-860-7524 -Kelly|AcctAlert:

2019-11-13T00:00:00.000-06:00 2019-11-13T10:21:00.000-06:00 Completed

Provide current meter read, 115460. Service left on as per instructions. No leaks at this time.

248 F89 4903499955

0476352637 Huynh,Andrea (917) 209-6332

6095245175 Wobschall,Wayne (561) 860-7524

16402 Yelloweyed Dr Kelly Hagan Art Austin



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

17410 Blazing Star Cir Palms at Serenoa Irrig Lucity User Elizabeth Marshowsky

2019-11-12T09:02:46.000-06:00 M-SIO General Investigation

Superintendent for DR Horton observed large leak from male adapter coming off dual check valve. Please investigate.

2019-11-12T08:55:00.000-06:00 2019-11-12T09:18:00.000-06:00 Completed

Meter was set for The Palms at Serenoa HOA to irrigate around LS. Advised superintendent that the meter is not the responsibility of DR Horton. Provide read of 1170,980. 

John Superintendent provided contact number to notify HOA. Valarie Velazquez at 407-480-4200 ext 1037. Technician left message awaiting return call. Em

2019-11-12T09:25:32.000-06:00 M-SIO General Investigation

Received call back from customer on high bill investigation.

2019-11-12T09:20:00.000-06:00 2019-11-12T09:52:00.000-06:00 Completed

Spoke to Ciara by phone. Explained everything to her. Irrigation system was set at builders settings. It looks like she has a handle on it. Gave her some tips on settings, etc. let 

her know I left information on irrigation and irrigation audit along with tag on door. She inquired about reuse, I told her it's not available at this time but to call office fo more 

248 FS1 2462007165

4286756202 Palms at Serenoa (407) 480-4200

Please take start read for new customer. Philip 207 215 9335 / CSR-Charice|AcctAlert:

2019-11-12T18:00:00.000-06:00 2019-11-12T08:50:00.000-06:00 Completed

Provide read of 37,580, and leave service on for new customer per instructions. No leaks present at meter. Em

248 FS2 2294547374

5031422352 Lopez,Ciara (407) 790-2339

17476 Butterfly Pea Ct Lucity User David Alberigi

2019-11-12T18:00:00.000-06:00 2019-11-12T09:11:00.000-06:00 Completed

Provide read of 51,170, lock service off, and tag door for new customer per instructions. No leaks present at meter. Em

248 FS1 1031442796

0891002494 McSweeney,Philip (207) 215-9335

17342 Blazing Star Cir Charice Mackey Watson Elizabeth Marshowsky

2019-11-12T08:34:01.000-06:00 M-READ

1957510514 BRIDGES,DONNA (443) 417-5939

3667 Beautyberry Way Roslyn Lide-Miller Elizabeth Marshowsky

2019-11-11T13:52:29.000-06:00 M-OFF

Take final read and lock meter. Tag door for new. DR HORTON 407-850-5200.....Roslyn|AcctAlert:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Re read meter and check for leaks.Shanice Rowland at516-410-8623.She called in about the high bill & high usage.Only 2 people live in the home her and a toddler.She has an 

irrigation system which she runs 3 times a week for an hour in 4 zones.Thanks,Reggie|AcctAlert:

2019-11-11T20:00:00.000-06:00 2019-11-11T12:47:00.000-06:00 Completed

No leaks at this time. Use in 4 days is 1760 gallons or 440 gallons per day. 30 day projected use would be approximately 13200. Irrigating 3 days, should be 1 day,now and 2 

days during daylight savings time and 20 minutes per zone, not 1 hour. Spoke to Shanice, she stated had irrigation repaired. I suggested to her to inquire about an irrigation 

2019-11-12T00:00:00.000-06:00 2019-11-12T09:25:00.000-06:00 Completed

Provide read of 752,050, and leave service on for new customer per instructions. No leaks present at meter. Em

248 F50 3742433559

7689434214 ROWLAND,SHANICE (516) 410-8623

15628 BAY VISTA DR Reginald Jerome David Alberigi

2019-11-08T15:31:50.000-06:00 HIBILL

Provide read of 111,420 and leave service on for new customer per instructions. No leaks present at meter. Em

248 F89 1231749309

1817703143 QUINONES,FRANK J (407) 619-7695

16244 ST AUGUSTINE ST Kelly Hagan Elizabeth Marshowsky

2019-11-08T10:59:26.000-06:00 M-READ

Take Final read and leave on for new customer, Frank Quinones , ph# 407-619-7695 -Kelly|AcctAlert:

248 F90 3045277420

4996822366 Manghir,Sabrina (407) 694-5719

16378 Yelloweyed Dr Steven Crowder Elizabeth Marshowsky

2019-11-11T15:15:50.000-06:00 M-READ

Please take final read for previous and leave on for new customer Sabrina. She can be reached at 407-694-5719|AcctAlert:

2019-11-12T00:00:00.000-06:00 2019-11-12T08:08:00.000-06:00 Completed

0953105181 HP Florida 1 LLC (844) 858-9885

16249 WILKINSON DR Kelly Hagan Elizabeth Marshowsky

2019-11-11T09:54:29.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Xavier Donaldson , Ph# 786-678-9604- Kelly|AcctAlert:

2019-11-12T00:00:00.000-06:00 2019-11-12T09:38:00.000-06:00 Completed

Provide read of 285,020, lock service off, and tag door for new customer per instructions. No leaks present at meter. Em

248 F41 1972434440



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read of 52,320 and leave service on for new customer per instructions. No leaks present at meter. Em

248 FS2 4370433800

0871249175 HIGGINS,AMY (772) 501-6110

17468 Butterfly Pea Ct Jennifer Akers Elizabeth Marshowsky

2019-11-05T15:22:31.000-06:00 M-READ

Please take a reading and leave on for new. Amy can be reached at 772-501-6110. Thanks Jen|AcctAlert:

2019-11-11T18:00:00.000-06:00 2019-11-11T09:39:00.000-06:00 Completed

2639904988 Jordan Brothers Construction (407) 226-8840

Temp Hydrant Mtr at 17555 Sawgrass Bay 

Blvd

Shelia Meacham Elizabeth Marshowsky

2019-11-08T14:48:36.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|AcctAlert:

2019-11-11T18:00:00.000-06:00 2019-11-11T08:25:00.000-06:00 Completed

Superintendent for Jordan Brothers has possession of the meter which is in his garage. He gave me the last read he had a picture of before was filled. The read was less than 

previously obtained ( refer to image received by superintendent). Customer advised he is done with the meter and will be turning it in this week. At that time a final read can be 

Temp Hydrant Mtr - Bay Cedar Way Irrig. Shelia Meacham Elizabeth Marshowsky

2019-11-08T14:44:46.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|AcctAlert:

2019-11-11T18:00:00.000-06:00 2019-11-13T13:51:00.000-06:00 Completed

Christy a representative for DR Horton has possession of the meter in the trunk of her car. Christy will not be onsite until Wednesday 11/13. At that time tech will be able to 

provide read for billing. Em Provide read of 3528,300 for billing per instructions. No leaks present at meter. Em

248 FS2 6047964814

2019-11-11T14:55:48.000-06:00 M-RECON

Re connect the customers service todayThe tag is on the doorand is signed.Ms. Debbie at 407-855-0331.Thanms,Reggie|AcctAlert:

2019-11-11T20:00:00.000-06:00 2019-11-12T07:54:00.000-06:00 Completed

No signed waiver, no answer at door. Called number given in instructions and left voice message. Provide current read, 337920. 11/11/19 @ 4:20pm. Door was re-tagged. A.A. 

Provide read of 337,920, collect signed waiver, and leave service off per customer request (refer to attached image if signed waiver) due to a leak that's currently being 

248 FS1 5784566410

2097387325 Palms at Serenoa (407) 480-4200

248 F47 4037718874

5170826392 MERCADO,JULIEANIES (321) 978-6552

16043 GREEN COVE BLVD Reginald Jerome Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

17476 Butterfly Pea Ct Shelia Meacham Elizabeth Marshowsky

2019-11-08T11:29:21.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-11-11T18:00:00.000-06:00 2019-11-11T09:32:00.000-06:00 Completed

2019-11-08T14:41:40.000-06:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia|AcctAlert:

2019-11-11T18:00:00.000-06:00 2019-11-11T08:15:00.000-06:00 Completed

Provide current meter read, 34880. No leaks at this time.

248 FS2 2293628384

5031422352 Lopez,Ciara (407) 790-2339

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-11-11T18:00:00.000-06:00 2019-11-11T08:18:00.000-06:00 Completed

Provide current meter read, 295030. No leaks were observed or indicated.

248 FS1 9499236506

1286244906 Inguiggato,Sharon (321) 693-4912

17326 Blazing Star Cir Shelia Meacham Art Austin

2019-11-11T18:00:00.000-06:00 2019-11-11T12:01:00.000-06:00 Completed

Provide read of 17,640 and leave service on for new customer per instructions. No leaks present at meter. Em

248 FS1 5249743625

2784611893 GERTLAR,NANCY (509) 496-2248

17353 Blazing Star Cir Shelia Meacham Art Austin

2019-11-08T13:07:54.000-06:00 M-REREAD

248 FS2 8246704365

5033410799 Neuman,John (507) 491-2605

17160 Goldcrest Loop Amon Vincent Elizabeth Marshowsky

2019-11-08T11:28:38.000-06:00 M-READ

Take final read and leave on for new customer - Vincent|AcctAlert:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-11-11T18:00:00.000-06:00 2019-11-11T12:35:00.000-06:00 Completed

2019-11-11T18:00:00.000-06:00 2019-11-11T10:08:00.000-06:00 Completed

Provide read of 424,240. Irrigation in rear of premise was on during technician visit. Technician observed 16 gallons per minute flowing through meter at 10:46 am. Last billing 

cycle was for 29 days at 10,725 GPD. This month billing cycle of 19 days thus far is registering at 4,823 GPD. Projected monthly consumption is to be approximately 144,690 

248 FS2 2967175045

5333781062 DOBKINS,RICHARD (860) 810-8545

17633 SERENOA BLVD Shelia Meacham Elizabeth Marshowsky

2019-11-08T10:44:36.000-06:00 M-REREAD

Provide read of 281,240. Home is still in the responsibility of David Weekley Homes. The builder is trying to keep lawn green for curb appeal to buyers by irrigating regularly. No 

leaks present at meter. Em

248 FS2 7081060191

9571730999 Colangelo,David (781) 789-2488

17096 Basswood Ln Shelia Meacham Elizabeth Marshowsky

2019-11-08T11:49:11.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

248 FS2 7628799215

5472105557 Guarriello,Joseph (321) 420-3979

2944 MARLBERRY LANE Shelia Meacham Elizabeth Marshowsky

2019-11-08T14:36:51.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-11-11T18:00:00.000-06:00 2019-11-11T12:44:00.000-06:00 Completed

2897574571 Zapata,Jose (407) 625-1632

17132 Goldcrest Loop Shelia Meacham Elizabeth Marshowsky

2019-11-08T12:19:31.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-11-11T18:00:00.000-06:00 2019-11-11T10:37:00.000-06:00 Completed

Spoke to home owner directly regarding billing cycle of 9/24-10/23 29 days 151,810 gallons or 5,234 GPD). Customer advised of a leak in shower from time of move in on 9/11 

through 10/28. Customer is currently trying to gather information from warranty department in order for the charges to be covered. Technician demonstrated how to read and 

Customer took ownership of premise on 9/19/19. The usage for the first billing cycle reflected only five days (9,324 GPD). Then the billing cycle for 9/24-10/23 was 2,318 GPD 

at 29 days. Currently after the read of 124,770 for previous 19 days the projected monthly consumption will be 17,220 at approximately 574 GPD. The customer consumption 

248 FS2 0268770857



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F41 8364101285

1421993610 Bryant,Michaela (608) 797-9417

1722 WESTMINSTER TRL Charice Mackey Watson Art Austin

2019-11-08T15:34:35.000-06:00 M-READ

Please take start read for new service. Michaela 608.797.9417 / CSR - Charice|AcctAlert:

2389144910 Torres, Graciela (786) 853-1262

14823 MARGAUX DR Stephanie Muniz Art Austin

2019-11-08T13:13:19.000-06:00 M-READ

Please take final reading turn off lock and tag for new to apply-Stephanie|AcctAlert:

2019-11-11T00:00:00.000-06:00 2019-11-11T09:03:00.000-06:00 Completed

Provide current meter read, 2028650. Locked service off and tagged door as per instructions. No leaks at this time.

2228 DUNCAN TRL Kelly Hagan Art Austin

2019-11-07T14:59:50.000-06:00 M-READ

Take Final Read and Lock Meter, Tag door for new to apply, Maribel/Anna Solaro , Ph#347-376-3656 thanks, Kelly|AcctAlert:

2019-11-11T00:00:00.000-06:00 2019-11-11T07:49:00.000-06:00 Completed

Provide current meter read, 231290. Locked service off and tagged door. No leaks at this time.

248 F44 3940200418

2019-11-08T11:44:05.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-11-11T18:00:00.000-06:00 2019-11-11T12:07:00.000-06:00 Completed

Pulte still has responsibilities at premise while construction is underway. The sod has been laid recently. No leaks present at meter. Em

248 F40 0783021144

3675244141 LANGSTON,HOLLY (407) 914-0393

Last billing cycle from 9/24-10/23 customer consumption registered at 68,310 2,355 per day at 29 days. This billing cycle from 10/23-11/11 19 days into billing cycle the 

customer has used 51,950 or 2,734 gallons per day. The projected use this full billing cycle is approximately 82, 020. Technician observed no leaks at time of visit. Provide 

248 FS2 3234307607

5555515559 WORKINGER,LYNNE (717) 434-3388

17164 Goldcrest Loop Shelia Meacham Elizabeth Marshowsky



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

16896 Meadows St Jacqueline Chandler David Alberigi

2019-11-07T11:58:11.000-06:00 INSTLMTR

5/8 Lot 340|AcctAlert:

2019-11-08T12:01:43.000-06:00 M-SIO General Investigation

please check meter . customer states water is running from meter. David Rivera 321-287-8277|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T12:55:00.000-06:00 Completed

Provide current meter read 611070. Service was off upon arrival. Leak at male adapter on customers side of meter. Spoke with customer and explained.

248 F89 9639245812

7148529719 Lynch,Opal (240) 406-3320

Anderson,Bentley - Primary Phone Number: (601) 297-8934 take start read and leave on for new-Ty|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T10:22:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 F47 2145236401

2145500000 RIVERA,FREDDINA (321) 287-8277

15711 GREEN COVE BLVD Stephanie Miles Art Austin

2019-11-11T00:00:00.000-06:00 2019-11-11T08:53:00.000-06:00 Completed

Provide current meter read, 614150. Service left on as per instructions.

248 FS2 6933139603

0272486203 Anderson,Bentley (601) 297-8934

17904 Passionflower Cir Tytiane Gray Garrett Wooding

2019-10-31T08:20:00.000-05:00 M-READ

Provide current meter read, 1045670. Service left on as per instructions. No leaks at this time.

248 F48 3645547814

9609856782 McGREEVY,PATRICIA (765) 661-2638

5454 CAPE HATTERAS DR Carl Crutchfield Art Austin

2019-11-07T12:23:42.000-06:00 M-READ

Take start read and leave On for new customer - customer contact Patricia at 765-661-2638 - CArl|AcctAlert:

2019-11-11T00:00:00.000-06:00 2019-11-11T07:56:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-11-08T18:00:00.000-06:00 2019-11-08T11:38:00.000-06:00 Completed

Install 5/8" meter with check valve. Install construction hose bib.

248 FS1 5015828833

7467790925 Jones,Eleanor (617) 312-1544

17341 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2019-11-05T08:22:34.000-06:00 INSTLMTR

Install 5/8" meter with check valve. Install construction hose bib.

248 F89 6983178092

6774563084 Faneytt-Mendez,Angela (917) 208-7757

16888 Meadows St Jacqueline Chandler David Alberigi

2019-11-07T12:19:58.000-06:00 INSTLMTR

5/8 Lot 342|AcctAlert:

248 F89 7602568692

9781345159 Digaudio,Mark (787) 379-3027

16873 Meadows St Jacqueline Chandler David Alberigi

2019-11-07T11:54:49.000-06:00 INSTLMTR

5/8 Lot 333|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T11:47:00.000-06:00 Completed

4865730054 Meyer SR,Stephen (516) 220-4853

16865 Meadows St Jacqueline Chandler David Alberigi

2019-11-07T12:01:59.000-06:00 INSTLMTR

5/8 Lot 331|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T11:41:00.000-06:00 Completed

Install 5/8" meter with check valve. Install construction hose bib.

2019-11-08T18:00:00.000-06:00 2019-11-08T11:43:00.000-06:00 Completed

Install 5/8" meter with check valve. Install construction hose bib.

248 F89 6569016275



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 FS2 1109906268

6200375399 BUTLER-JACKSON,WESLEY (214) 477-9405

17188 Goldcrest Loop Jennifer Akers Garrett Wooding

2019-10-17T12:08:16.000-05:00 M-READ

6912143900 PROGRESS ORLANDO, LLC (844) 858-9919

15222 MARKHAM DR Roslyn Lide-Miller Garrett Wooding

2019-11-06T08:20:27.000-06:00 M-READ

Take final read and leave on for new. PROGRESS ORLANDO, LLC 844-858-9919...... Roslyn|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T09:30:00.000-06:00 Completed

Read meter leave on no leaks present gw

3757 CINNAMON FERN LOOP Tina Richardson Art Austin

2019-11-06T15:20:33.000-06:00 M-READ

please take start read, if needed Samantha can be reached at 407-720-0169...tina|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T13:04:00.000-06:00 Completed

Provide current meter read, 55200. Service left on as per instructions. No leaks at this time.

248 F49 8662007346

2019-11-07T11:49:09.000-06:00 INSTLMTR

5/8 meter lot 341|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T12:50:00.000-06:00 Completed

Install new meter and dual check valve and hose bib no leaks present gw

248 F47 6060968810

9651172228 CABAN,SAMANTHA (407) 720-0169

5/8" Lot 292|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T13:54:00.000-06:00 Completed

Services need to be unwound before placing meter. Install new meter and dual check valve no leaks present gw

248 F89 7435564504

3729516650 LISBY,CASSANDRA (734) 998-1068

16892 Meadows St Jacqueline Chandler Garrett Wooding



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:16856 Meadows St Kimberly Bennett Art Austin

2019-11-07T10:34:37.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T13:53:00.000-06:00 Completed

Provide current meter read, 855650. No leaks were observed or indicated.

248 F89 0039620452

9334043205 MURRY,ALAN (516) 312-5013

Please take start read and leave on meter.. Miguel contact # 719-310-3149- Tiara|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T10:35:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 F50 3747530578

7689434214 ROWLAND,SHANICE (516) 410-8623

15628 BAY VISTA DR Kimberly Bennett Art Austin

2019-11-08T18:00:00.000-06:00 2019-11-08T07:17:00.000-06:00 Completed

Read meter leave on no leaks present gw

248 F90 7710066809

0637975486 CAMACHO,MIGUEL (719) 310-3149

4251 Beargrass St Hayes Tiara Garrett Wooding

2019-10-31T14:56:46.000-05:00 M-READ

Read meter leave on no leaks present gw

248 F42 2322195284

9295578992 Hrycaj,Elizabeth (616) 558-0615

2106 WHITE EAGLE ST Dominique Greenfield Garrett Wooding

2019-11-06T14:33:53.000-06:00 M-READ

take final read & leave on for new. Elizabeth 616-558-0615|AcctAlert:

Please take a reading and leave on for new. Wesley can be reached at 214-477-9405. Thanks Jen|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T10:17:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-11-08T18:00:00.000-06:00 2019-11-08T09:01:00.000-06:00 Completed

No leaks detected. Provide read 1538450. EHO.

248 F89 8022484133

7350763626 BONES,DAVID (646) 283-3609

3733 MAIDENCAIN ST Kimberly Bennett Erick Ortega

No leaks. Provide read 3122630. EHO.

248 F45 4468767412

4823455934 DURAN,DANIA (407) 883-3176

15731 STARLITE ST Kimberly Bennett Erick Ortega

2019-11-07T13:08:15.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

248 F46 3199746857

9101436520 KUPRIONAS,PAUL (570) 733-3915

15841 ROBIN HILL LOOP Kimberly Bennett Erick Ortega

2019-11-07T13:45:08.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T08:36:00.000-06:00 Completed

5172610000 COTE,GILLES (352) 877-7383

15401 PETRUS LN Kimberly Bennett Erick Ortega

2019-11-07T13:50:18.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T08:43:00.000-06:00 Completed

No leaks. Provide read 1750220. EHO.

2019-11-07T09:53:43.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T13:23:00.000-06:00 Completed

Provide current meter read, 329030. No leaks were observed or indicated.

248 F44 5174436733



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F42 4878789990

7103589204 DALLOE,KIMBERLY (863) 325-5725

6455593367 UBILLA,CHRIS (407) 989-8850

15335 GROOSE POINT LN Kimberly Bennett Garrett Wooding

2019-11-07T10:54:58.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T09:16:00.000-06:00 Completed

Read meter check for leaks no leaks found gw Talked with customer and he irrigates lawn 3 times a week, and that he might have a broken sprinkler pipe somewhere. He will 

check it out next time irrigation runs.

3337 CALLERTON RD Kimberly Bennett Garrett Wooding

2019-11-07T10:55:44.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T07:25:00.000-06:00 Completed

Read meter check for leaks no leaks present gw

248 F48 1137583910

2019-11-07T10:56:33.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T07:38:00.000-06:00 Completed

Read meter check for leaks no leaks present gw

248 F49 0080784050

0089410000 WINARTO,MARY (352) 978-0802

Please record read for billing. Kim|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T08:53:00.000-06:00 Completed

No leaks. Provide read 576640. EHO.

248 F50 4150329370

4156210000 PENNISTON,MARK (610) 212-3883

2807 WILSHIRE RD Kimberly Bennett Garrett Wooding

2019-11-07T13:23:23.000-06:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-11-07T13:23:12.000-06:00 M-SIO Water Service Line Break

Please go to property to check for leaks - customer called to report water spewing up from meter - Vincent|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T13:54:00.000-06:00 Completed

Showed up to premise, opened meter box and meter was off. Called number and no answer, knocked on door, no one home so tagged door and let them know there was no 

leak on our side. No leaks present at time of visit gw see attached

248 F48 1912786899

3477544732 BANGAROO,EDWARD (201) 455-9193

please contact Daniel to schedule a irrigation audit he can be reached at 504-256-1879...tina|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T13:22:00.000-06:00 Completed

Irrigation audit scheduled for 11/7/2019 at 1:30pm.KAS Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set 

with intervals every 3rd day ( tues./thurs./sat. ) , this was the cause of higher usage , rain sensor was off , found a few heads leaking , flagged concerning areas , went over all 

248 F45 5072320296

2358895179 Williams,Khalyah (352) 321-7007

4422 OLYMPIA CT Amon Vincent Garrett Wooding

2019-11-08T18:00:00.000-06:00 2019-11-08T08:51:00.000-06:00 Completed

Read meter check for leaks, small leak detected, tagged door, gw

248 F90 0541524166

6592611794 MORRIS,DANIEL (504) 256-1879

16349 Yelloweyed Dr Tina Richardson Shawn Ebert

2019-10-29T14:33:42.000-05:00 IRRAUD

Read meter leave on no leaks present gw

248 F48 6995926392

2563026959 Adkins,Willie W (407) 371-9053

15409 GROOSE POINT LN Kimberly Bennett Garrett Wooding

2019-11-07T13:01:32.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

16206 COOPERS HAWK AVE Kimberly Bennett Garrett Wooding

2019-11-07T13:46:37.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T07:09:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-11-07T12:17:00.000-06:00 2019-11-07T12:43:00.000-06:00 Completed

Read reads off to Marlene starting with July. We got to 9/18-10/17 at 6200 gallons which is the use in question. She stated to me she doesn't understand how she could have 

used the water when she had the water turned off. Quizzed her on where did she turn off the water? She stated, "at the house". I then asked her if the water was, in fact, off in 

248 F49 3900317166

Provide current meter read. 867010. No leaks were observed or indicated.

248 F40 6718111603

3933966437 FAUSER,MARLENE (863) 825-5410

2210 PINK GRAPEFRUIT TRL Lucity User David Alberigi

2019-11-07T12:20:23.000-06:00 M-SIO General Investigation

Called Marlene back to follow up with read history from high bill investigation from 11/6. Lap top was inop for the day.

248 F43 4541091327

5675744190 CHEN,JANICE (718) 213-6061

16718 CITRUS PKWY Kimberly Bennett Art Austin

2019-11-07T13:26:38.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-11-07T18:00:00.000-06:00 2019-11-07T15:02:00.000-06:00 Completed

3883099726 DeLosa,Frank T (703) 282-2130

17532 Butterfly Pea Ct Kelly Hagan Garrett Wooding

2019-11-04T09:06:13.000-06:00 M-READ

Take Final read and leave on for new customer, Frank DeLosa ph# 3883099726 -Kelly|AcctAlert:

2019-11-07T18:00:00.000-06:00 2019-11-07T13:21:00.000-06:00 Completed

Read meter leave on no leaks present gw

15313 HARVEST BLVD Batch System Garrett Wooding

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T12:53:00.000-06:00 Completed

Read meter turn off and lock no leaks present gw

248 FS2 7304762908



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F40 6718441047

7170087238 EAST,KELLY C (352) 638-0025

16408 COOPERS HAWK AVE Kaitlynn Gilbert David Alberigi

2019-11-05T10:28:17.000-06:00 HIBILL

Please reread meter and check for leaks customer is saying bill is very high. Kelly 352-243-0907. Kaitlynn|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T10:34:00.000-06:00 Completed

No leaks at this time. Use in 20 days is 19050 gallons or 953 gallons per day. 30 day projected use would be approximately 28590 gallons. Needs to check irrigation settings 

and for leaks running. Left information on irrigation and irrigation audit along with tag. Spoke to Kelly by phone, when I explained to her that it looked like the irrigation was on, 

15312 MARGAUX DR Kelly Hagan David Alberigi

2019-11-05T09:26:18.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Amanda Hofflinger can be contacted at 407-325-9514, thanks Kelly|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T12:13:00.000-06:00 Completed

Meter read wrong on 10/15. Read as of today is 1559730. E- mail office to make correction. Made contact with customer. Tag to customer. Provide read.

248 F42 5042290659

2019-11-06T13:40:14.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-11-07T06:00:00.000-06:00 2019-11-07T13:52:00.000-06:00 Completed

Read meter check for leaks, meter is registering leak on customer side. Tagged door

248 F44 3402322290

3402610000 HOFFLINGER,AMANDA (407) 325-9514

Please read meter for 7 days. Notify customer of any unusual reads immediately by knocking on door or calling, Jose (352)432-4015. Also report final findings to customer.

2019-11-07T08:35:00.000-06:00 2019-11-07T13:15:00.000-06:00 Completed

Read Tuesday 10/29, 494880 Read Wednesday 10/30, 495060=180 gallons Read Thursday 10/31, 495540=480 gallons. Customer home, didn't answer door. Tagged door l 

12:25p. Read Friday 11/1, 495610=70 Read Monday 11/4, 496600=990 gallons. 495 gallons per day. High. Tag Read Tuesday 11/5, 496670=70 gallons Read Wednesday 

248 F41 0830435546

0838610000 BECKETT,LAUREL W (352) 243-3228

16048 DORCHESTER BLVD Kimberly Bennett Garrett Wooding

3901510000 MUNOZ,JOSE (352) 432-4015

15435 MARKHAM DR Lucity User David Alberigi

2019-10-29T08:40:38.000-05:00 M-SIO General Investigation



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-05T14:55:41.000-06:00 M-READ

Take start read for Everton # 352-396-3327, and leave on for new customer, Thank you, Sandra|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T13:38:00.000-06:00 Completed

Read meter leave on no leaks present gw

Turn meter on for Everton # 352-396-3327, Tag on door to serve as Waiver, Thank you, Kelly|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T14:08:00.000-06:00 Completed

Read meter turn on customer present no leaks present gw

248 F48 5842223930

1162016652 Webb,Everton (352) 396-3327

4711 POINT BONITA LN Sandra Soto Garrett Wooding

2019-11-06T20:00:00.000-06:00 2019-11-06T14:08:00.000-06:00 Completed

Read meter turn on customer present no leaks present gw

248 F48 4217124174

1162016652 Webb,Everton (352) 396-3327

4711 POINT BONITA LN Kelly Hagan Garrett Wooding

2019-11-06T14:04:29.000-06:00 M-ON

No leaks at this time. Use in 19 days is 2380 gallons or 125 gallons per day. 30 day projected use would be approximately 3750 gallons. This is a mechanical meter. Water hast 

move through meter to record use. If there was u se during a period where no one was at premise, something had to run to record use. Needs to check integrity of irrigation 

248 F48 4217124174

7396428430 Alvarez,Angel (407) 394-9697

4711 POINT BONITA LN Kelly Hagan Garrett Wooding

2019-11-06T14:04:29.000-06:00 M-ON

Turn meter on for Everton # 352-396-3327, Tag on door to serve as Waiver, Thank you, Kelly|AcctAlert:

3933966437 FAUSER,MARLENE (863) 825-5410

2210 PINK GRAPEFRUIT TRL Carl Crutchfield David Alberigi

2019-11-05T11:13:32.000-06:00 HIBILL

Customer complained high bill said she was gone for 17days of cycle and have not ran her sprinklers Can we please Re-read the meter, check for leaks, and hang a door tag 

with the results - cust contact Marlene at 863-825-5410|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T09:51:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-06T18:00:00.000-06:00 2019-11-06T15:04:00.000-06:00 Completed

Install new 5/8 Badger Meter #19348059 with ford dual check valve and hose bib per instructions. No leaks present at meter. Em

Install new 5/8 Badger Meter #19348060 with ford dual check valve and hose bib per instructions. No leaks present at meter. Em

248 FS1 1504636542

4317654106 HUTCHENS,REBECCA (515) 321-8019

3683 Beautyberry Way Jacqueline Chandler Elizabeth Marshowsky

2019-11-05T15:33:50.000-06:00 INSTLMTR

5/8 Lot 303|AcctAlert:

248 FS1 0541599859

1065378821 Texidor,Lydia (267) 205-5337

3679 Beautyberry Way Jacqueline Chandler Elizabeth Marshowsky

2019-11-05T15:21:07.000-06:00 INSTLMTR

5/8 Lot 304|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T15:06:00.000-06:00 Completed

5714002228 WOLSKI,ROBERT (646) 220-1354

3708 Beautyberry Way Jacqueline Chandler Elizabeth Marshowsky

2019-11-05T15:39:38.000-06:00 INSTLMTR

5/8 Lot 328|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T15:02:00.000-06:00 Completed

Install new 5/8 Badger Meter# 19347965 with ford dual check valve and hose bib per instructions. No leaks present at meter. Em

2721 WILSHIRE RD Reginald Jerome Art Austin

2019-11-06T08:34:57.000-06:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Carla Bridgewater at 860-490-0754.Thanks,REggie|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T10:36:00.000-06:00 Completed

Obtained signed waiver, read meter and restored service. No leaks at this . Read 782380.

248 FS1 8390013499

248 F50 7498587743

1396657086 Bridgewater,Carla (860) 490-0754



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2309858029 Velez,Myrtelina (813) 295-4266

17309 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2019-11-05T13:51:45.000-06:00 INSTLMTR

5/8 Lot 284|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T12:05:00.000-06:00 Completed

Install new meter and dual check valve and hose bib no leaks present gw

17318 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2019-11-05T13:22:58.000-06:00 INSTLMTR

5/8 Lot 47|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T12:06:00.000-06:00 Completed

Install new meter and dual check valve and hose bib no leaks present gw

248 FS1 4260249449

2019-11-05T13:45:51.000-06:00 INSTLMTR

5/8 Lot 283|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T12:04:00.000-06:00 Completed

Install new meter and dual check valve and hose bib no leaks present gw

248 FS1 5458747901

0936250699 Cook,Caren (863) 424-5166

5/8 Lot 322|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T15:00:00.000-06:00 Completed

Install new 5/8 Badger Meter #19347969 with ford dual check valve and hose bib per instructions. No leaks present at meter. Em

248 FS1 7930784372

5161763471 Mahler,Ana (321) 945-7990

17305 Blazing Star Cir Jacqueline Chandler Garrett Wooding

248 FS1 2626243332

3275682289 Walker,George (443) 417-8127

3676 Beautyberry Way Jacqueline Chandler Elizabeth Marshowsky

2019-11-05T15:50:19.000-06:00 INSTLMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-11-04T15:21:05.000-06:00 M-OFF

Final read & lock meter Maybeli Felix 347-792-2451|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T09:17:00.000-06:00 Completed

5/8 Lot 274|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T12:09:00.000-06:00 Completed

Install new meter and dual check valve and hose bib no leaks present gw

248 F47 3618980550

1744716673 Anderson,Stephen (352) 801-5832

15838 PINE LILLY CT Isabel Ceballos James Kilgore JR

2019-11-06T18:00:00.000-06:00 2019-11-06T12:08:00.000-06:00 Completed

Install new meter and dual check valve and hose bib no leaks present gw

248 FS1 9240867900

9369576044 MYERS,SUSAN (704) 488-4820

17846 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2019-11-05T15:23:26.000-06:00 INSTLMTR

Install new meter and dual check valve and hose bib no leaks present gw

248 FS1 8870647794

8471683464 POPROCK,BONNIE (440) 897-8731

17325 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2019-11-05T13:20:19.000-06:00 INSTLMTR

5/8" lot 288|AcctAlert:

248 FS1 3436213933

1574297157 BENTO,MARIA M. (407) 435-0998

17854 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2019-11-05T15:31:02.000-06:00 INSTLMTR

5/8 Lot 276|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T12:11:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-11-05T20:00:00.000-06:00 2019-11-05T11:41:00.000-06:00 Completed

Provide read of 2326,370. Customer present at time if turn on. No leaks present at meter. Em

248 F42 7619957624

5210798734 MARTE,ALTAGRACIA

16349 COOPERS HAWK AVE Isabel Ceballos Elizabeth Marshowsky

2019-11-05T11:21:41.000-06:00 M-RECON

Customer paid, turn on Pick up tag Gracia Marte 352-341-9028|AcctAlert:

248 F48 1527803312

4752863916 WING,EMILY (904) 860-7582

15312 HARVEST BLVD Reginald Jerome Elizabeth Marshowsky

2019-11-04T15:19:36.000-06:00 M-READ

Take final read for previous customer & leave on for new cusrtomer Emily Wing at 904-868-7582.Thanks,REggie|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T08:42:00.000-06:00 Completed

0800619564 WATTS,JASON E (904) 687-5931

17552 Butterfly Pea CT Glenda Thompson Elizabeth Marshowsky

2019-10-30T08:57:42.000-05:00 M-READ

Please get read and leave on for new. Thanks, GT|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T10:15:00.000-06:00 Completed

Provide read of 404,010, and leave service on for new customer per instructions. No leaks present at meter. Em

16184 YELLOWEYED DR Reginald Jerome Elizabeth Marshowsky

2019-11-04T07:31:56.000-06:00 HIBILL

Re read meter and check for leaks.Only 1 person lived in the home.They have an irrigation system that they use 3 days a week for 3 minutes a day in the front,back & side 

yards.Thanks,Reggie|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T11:22:00.000-06:00 Completed

Technician attempted to contact customer with no success at 407-431-4891. Technician left information for reading meter independently, and water restrictions. In addition 

technician left information to schedule an irrigation audit. No leaks present at meter. Provide read of 531,270. Advised customer contact number given is not in service. Em

248 FS2 8234015835

Turned off locked meter and tagged door.

248 F89 9207379877

2321855304 AGARD,TIFFANY (407) 431-4891



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3251858487 Allen,Isaiah (708) 986-9744

15406 GRAND HAVEN DR Batch System Elizabeth Marshowsky

2019-11-04T19:25:31.000-06:00 M-CUT

Severance: |AcctAlert:

2212 DUNCAN TRL Isabel Ceballos Michael Overton

2019-10-29T13:10:21.000-05:00 M-SIO Water Miscellaneous Complaint

Customer received letter for a cross connection backflow assembly. He said he has one installed and also said he has no irrigation system. Please see customer on this and he 

will be home 407-460-6445- Stephanie|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-08T10:51:00.000-06:00 Completed

Spoke with customer. He said he has a backflow. I explained that what he has is not considered a backflow. He has an anti-siphon valve on the right front of his house. The 

customer called back into customer service and said he will be cutting and capping his irrigation service. MAO

248 F48 8355697675

2019-11-04T08:40:46.000-06:00 M-SIO No Water

Customer reported no water. Andrew Toth 352-978-3800|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T08:02:00.000-06:00 Completed

Technician arrived at premise and verified at exterior hose bib that water was flowing. Provide read of 4573,450. Customer advised Danny was out immediately after he had 

called in the issue yesterday 11/4. After speaking with Danny he advised when the email was sent yesterday at 9:41 the FA was dispatched for the wrong date which was 

248 F40 5313488396

5311800000 ACOSTA,ROBERTO (407) 460-6445

Please reconnect service, Dana (352) 460-7103 is present - Shonte|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T14:21:00.000-06:00 Completed

Provide read of 1837,380, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. Em

248 F42 8113924994

8118210000 Toth,Andrew (352) 978-3800

2125 WHITE EAGLE ST Isabel Ceballos Elizabeth Marshowsky

Provide read of 285,020, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. Em

248 F45 4005237412

1638199611 LAST,DANA (352) 460-7103

15702 STARLITE ST Shonte Campbell Elizabeth Marshowsky

2019-11-05T13:51:19.000-06:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-11-04T19:25:31.000-06:00 M-CUT

Severance: |AcctAlert:

Severance: |AcctAlert:

2019-11-05T19:00:00.000-06:00 2019-11-05T08:30:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F90 6427373780

5658779425 Gomez,Emilmar (406) 633-2640

16338 Yelloweyed Dr Batch System Garrett Wooding

2019-11-05T19:00:00.000-06:00 2019-11-05T08:38:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F42 7613666861

5210798734 MARTE,ALTAGRACIA

16349 COOPERS HAWK AVE Batch System Garrett Wooding

2019-11-04T19:25:31.000-06:00 M-CUT

Read meter turn off and lock tag door no leaks present gw

248 F47 4035178468

5170826392 MERCADO,JULIEANIES (321) 978-6552

16043 GREEN COVE BLVD Batch System Garrett Wooding

2019-11-04T19:25:31.000-06:00 M-CUT

Severance: |AcctAlert:

248 F45 9481619014

1638199611 LAST,DANA (352) 460-7103

15702 STARLITE ST Batch System Garrett Wooding

2019-11-04T19:25:31.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-05T19:00:00.000-06:00 2019-11-05T09:11:00.000-06:00 Completed

2019-11-05T19:00:00.000-06:00 2019-11-05T10:02:00.000-06:00 Completed

Per previous reads the service has not been used since 7/19. The service has been locked off for several months. Customer at premise advised technician the service has not 

been used for a long time that it's shut off. Technician advised customer he would need to call office and settle any discrepancies through our billing department that technicians 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Provide read of 146,790, and leave service on for new customer per instructions. No leaks present at meter. Em

248 F90 3170099479

8887609670 TEJADA,SARA (407) 490-5964

16341 Yelloweyed Dr Kathy Sillitoe Shawn Ebert

2019-10-25T09:27:15.000-05:00 IRRAUD

248 FS2 6815124124

2182296745 HERNANDEZ,MARIA (407) 558-4822

17505 Butterfly Pea Ct Isabel Ceballos Elizabeth Marshowsky

2019-11-04T11:35:29.000-06:00 M-READ

Read & leave on for new Maria Hernandez 407-558-4822|AcctAlert:

2019-11-05T18:00:00.000-06:00 2019-11-05T10:20:00.000-06:00 Completed

8169216753 Progress Orlando LLC (844) 858-9919

16225 COOPERS HAWK AVE Tina Richardson

2019-11-01T13:16:05.000-05:00 M-ON

please take start read, if needed Kylee Selin  can be reached at 435-750-2086...tina

2019-11-05T18:00:00.000-06:00 2019-11-05T00:00:00.000-06:00 Completed

16500 CENTIPEDE ST Kelly Hagan Elizabeth Marshowsky

2019-11-04T13:52:13.000-06:00 M-ON

Turn on for new customer, Karim Bacchus, PH# 484-620-1992, please call ahead, if possible -thanks, Kelly|AcctAlert:

2019-11-05T18:00:00.000-06:00 2019-11-05T10:01:00.000-06:00 Completed

Provide read of 404,010, customer present, house valve was in off position in which technician instructed customer how to turn on, no leaks present at meter. Technician 

demonstrated how to read meter. Technician informed customer of water restrictions for eastern standard time. No further assistance is required from technician at this time.

248 F42 7506606234

2019-11-05T19:00:00.000-06:00 2019-11-05T08:51:00.000-06:00 Completed

Read meter turn off and lock no leaks present gw

248 F89 1238009438

1378999308 Kilpatrick,Cherie (316) 789-5981



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6781922468 Chen,Fernanda (407) 879-3657

15621 AUTUMN GLEN AVE Sandra Soto Elizabeth Marshowsky

2019-11-01T14:01:34.000-05:00 M-READ

16224 MAGNOLIA HILL ST Sandra Soto Elizabeth Marshowsky

2019-11-01T12:39:31.000-05:00 M-ON

Turn meter on for Chevarea # 301-256-1619, Tag on door to serve as waiver, Thank you, SandraAcctAlert:

2019-11-04T20:00:00.000-06:00 2019-11-04T09:43:00.000-06:00 Completed

Provide read of 853,650, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. Em

248 F50 7539230898

2019-11-01T12:38:50.000-05:00 M-ON

Turn meter on for Chevarae # 301-256-7619, Tag on door to serve as Waiver, Sandra|AcctAlert:

2019-11-04T20:00:00.000-06:00 2019-11-04T09:51:00.000-06:00 Completed

Provide read of 295,720, collect signed waiver, unlock, and turn service on for new customer per instructions. No leaks present at meter. Em

248 F46 3353984881

7566418225 Carter,Chevarae (301) 256-7619

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Elizabeth at 425-213-0414 - Carl|AcctAlert:

2019-11-04T20:00:00.000-06:00 2019-11-04T10:50:00.000-06:00 Completed

Provide read of 117,500. No leaks present at meter. Technician left information regarding irrigation times and duration. In addition to the irrigation information technician left 

information diagram of how to read meter. Technician left voicemail with aforementioned instructions as well. Em

248 F46 4889086878

7566418225 Carter,Chevarae (301) 256-7619

16224 MAGNOLIA HILL ST Sandra Soto Elizabeth Marshowsky

2019-11-05T16:00:00.000-06:00 2019-11-06T08:52:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with multiple programs and way too many days , this 

was this was the cause of higher usage , rain sensor was off , line broken on zone #5 going to a head , Found and flagged concerning areas , went over all results and 

248 F90 3081690176

4770439889 Bell,Elizabeth (425) 213-0414

16548 Centipede St Carl Crutchfield Elizabeth Marshowsky

2019-11-01T08:34:49.000-05:00 HIBILL

Irrigation audit scheduled for 11/5/2019 at 1:30 pm with Shawn Ebert.|AcctAlert:



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take final read and lock meter.. Tag door for new apply- Tiara|AcctAlert:

2019-11-04T18:00:00.000-06:00 2019-11-04T10:21:00.000-06:00 Completed

Provide read of 2265,480, lock service off, and tag door for new customer per instructions. No leaks present at meter. Em

248 F40 8061964906

0302170088 Dixon,Melissa (407) 288-0212

2240 FLAME CT Stephanie Miles Elizabeth Marshowsky

2019-11-04T18:00:00.000-06:00 2019-11-04T09:21:00.000-06:00 Completed

Install new 1 1/2 Badger Meter #19349566 with bushing and both flanges. Flushed 10 gallons then replaced plug in customers side. No leaks present at meter. Technician left 

message with John voicemails 10:20 notifying the meter had been set per instructions. Em

248 F48 1524166684

4752863916 WING,EMILY (904) 860-7582

15312 HARVEST BLVD Hayes Tiara Elizabeth Marshowsky

2019-11-01T09:59:48.000-05:00 M-OFF

Irrigation company shut off water to install backflow she has water now. Dg

248 FS2 3335395547

4377069212 Avalon Groves CDD (321) 263-0132

Basswood Ln Island Irrigation Jacqueline Chandler Elizabeth Marshowsky

2019-11-01T07:45:25.000-05:00 INSTLMTR

1.5" meter, all fees paid. Please contact Joe Seifel when meter is set, 561-385-3311 (cell).|AcctAlert:

248 FS1 6551411723

5548304267 CORDOVA,NICOLE (352) 209-3682

3663 Beautyberry Way Carl Crutchfield Danny Green

2019-11-04T12:38:47.000-06:00 M-SIO No Water

Nicole, called informed she does not have any water - for just about 1 hour it started - Can we investigate please - Customer contact Nicole - at 352-209-3692 - Carl|AcctAlert:

2019-11-04T20:00:00.000-06:00 2019-11-04T13:36:00.000-06:00 Completed

Take start read for Fernanda # 407-879-3657, and leave on for new customer, Thank you, Sandra|AcctAlert:

2019-11-04T20:00:00.000-06:00 2019-11-04T11:24:00.000-06:00 Completed

Provide read of 2690,360, and leave service on for new customer per instructions. No leaks present at meter. Em



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer call on Saturday for no water. I check in the system and found this customer water was turned off as a courtesy by Garret, he saw water running down sidewalk on 

Friday 11/01/19. And turned off, he knock the door and no one answer the door and left tag on door with findings. I call the customer and let her know why her water was turned 

248 F46 4888292098

7566418225 Carter,Chevarae (301) 256-7619

16224 MAGNOLIA HILL ST Tytiane Gray Elizabeth Marshowsky

248 F42 0053165166

8719029387 NAPOLINE,CHRISTINE (407) 754-6428

2150 FISH EAGLE ST Lucity User Erick Ortega

2019-11-04T14:50:58.000-06:00 M-SIO General Investigation

Customer Christine Napoline (407) 754-6428 call around 12:57 on 11/02/19 for no water...

2019-11-04T14:52:00.000-06:00 2019-11-04T14:52:00.000-06:00 Completed

2529827281 TAYLOR,BRITT (771) 653-1868

2125 PARSONS CT Kimberly Bennett Elizabeth Marshowsky

2019-11-04T09:06:03.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing email sent. Thanks Kim|AcctAlert:

2019-11-04T18:00:00.000-06:00 2019-11-04T11:51:00.000-06:00 Completed

Provide read of 186,340 for billing per instructions. No leaks present at meter. Em

16397 Yelloweyed Dr Jennifer Akers Elizabeth Marshowsky

2019-11-01T08:57:51.000-05:00 M-READ

Please take a reading and leave on for new. Jennifer can be reached at 954-822-0509. Thanks Jen|AcctAlert:

2019-11-04T18:00:00.000-06:00 2019-11-04T10:59:00.000-06:00 Completed

Provide read of 71,240 and leave service on for new customer per instructions. No leaks present at meter. Em

248 F40 6266051594

2019-11-01T14:54:31.000-05:00 M-READ

Please take final read and leave on for new. Thanks Stephanie|AcctAlert:

2019-11-04T18:00:00.000-06:00 2019-11-04T11:38:00.000-06:00 Completed

Provide read of 391,880 and leave service on for new customer per instructions. No leaks present at meter. Em

248 F90 3836230965

2068663499 GUMBS,JENNIFER (954) 822-0509



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6288035155 JOHNSON,TYLER (407) 491-5341

2225 DUNCAN TRL Amber Melendez Michael Overton

2019-10-28T09:41:53.000-05:00 M-SIO Inspection

Customer wants to make sure inspection for backflow is complete. Richard 603-341-8992 thanks, Amber|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-08T10:54:00.000-06:00 Completed

Mr. beaupre called in to say that his backflow has been installed and wanted to know if everything was ok. I called him back and left a voicemail that we haven't received the test 

results yet. He is waiting on the tester to come out and test the device. MAO

248 F89 9337429078

2019-10-31T10:21:21.000-05:00 M-READ

Take start read for Jennifer # 321-662-8775, and leave on for new customer, Thank you, Sandra|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T08:15:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F40 6924567798

6928035134 Beaupre,Richard (603) 341-8992

VILLELLA,JAMIE - Primary Phone Number: (407) 230-5411 take final read and apply tag for new-Ty|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T11:32:00.000-05:00 Completed

Provide read of 853,650, lock service off, and tag door for new customer per instructions. No leaks present at meter. Em

248 F46 9476827520

2027799207 Biggerstaff,Jennifer (321) 662-8775

2809 SAND PINE ST Sandra Soto Garrett Wooding

2019-11-01T20:00:00.000-05:00 2019-11-01T11:34:00.000-05:00 Completed

Provide read of 295,710, lock service off, and tag door for new customer per instructions. No leaks present at meter. Em

248 F46 3355531504

7566418225 Carter,Chevarae (301) 256-7619

16224 MAGNOLIA HILL ST Tytiane Gray Elizabeth Marshowsky

2019-10-31T08:16:17.000-05:00 M-OFF

2019-10-31T08:14:31.000-05:00 M-OFF

VILLELLA,JAMIE - Primary Phone Number: (407) 230-5411 take final read and apply tag for new-Ty|AcctAlert:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tyler lives here and is home and was turned off in error. He can be reached at 407-591-5341. This is the one that Ferri called over about to turn on today please. Thanks 

Jen|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T16:14:00.000-05:00 Completed

Terri call to turned service on today. Customer at home. Turned service on. No leaks. Provide read 62290. EHO.

248 F48 0583984500

3786006761 TRADDS LANDING HOA (407) 343-0809

2019-11-01T20:00:00.000-05:00 2019-11-01T16:14:00.000-05:00 Completed

Terri call to turned service on today. Customer at home. Turned service on. No leaks. Provide read 62290. EHO.

248 F89 9337429078

6288035155 JOHNSON,TYLER (407) 491-5341

16792 MEADOWS STREET Jennifer Akers Erick Ortega

2019-11-01T15:41:20.000-05:00 MSP-RECN

Terri call to turned service on today. Customer at home. Turned service on. No leaks. Provide read 62290. EHO.

248 F89 9337429078

6288035155 JOHNSON,TYLER (407) 491-5341

16792 MEADOWS STREET Jennifer Akers Erick Ortega

2019-11-01T15:41:20.000-05:00 MSP-RECN

Tyler lives here and is home and was turned off in error. He can be reached at 407-591-5341. This is the one that Ferri called over about to turn on today please. Thanks 

Jen|AcctAlert:

248 F89 9337429078

0676190097 Martin,Reginald (352) 321-6247

16792 MEADOWS STREET Jennifer Akers Erick Ortega

2019-11-01T15:41:20.000-05:00 MSP-RECN

Tyler lives here and is home and was turned off in error. He can be reached at 407-591-5341. This is the one that Ferri called over about to turn on today please. Thanks 

Jen|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T16:14:00.000-05:00 Completed

16792 MEADOWS STREET Jennifer Akers Erick Ortega

2019-11-01T15:41:20.000-05:00 MSP-RECN

Tyler lives here and is home and was turned off in error. He can be reached at 407-591-5341. This is the one that Ferri called over about to turn on today please. Thanks 

Jen|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T16:14:00.000-05:00 Completed

Terri call to turned service on today. Customer at home. Turned service on. No leaks. Provide read 62290. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter turn off and lock tag door no leaks present gw

248 F89 9337550655

248 F89 5994285071

5605876888 Spicer,Pamela (352) 617-4556

16459 CENTIPEDE ST Tina Richardson Garrett Wooding

2019-10-14T07:55:59.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T09:00:00.000-05:00 Completed

6288035155 JOHNSON,TYLER (407) 491-5341

16792 MEADOWS STREET Batch System Garrett Wooding

2019-11-01T13:00:19.000-05:00 M-OFF

|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T14:05:00.000-05:00 Completed

Read meter turn off and lock no leaks present gw

17109 Basswood Ln Jacqueline Chandler Garrett Wooding

2019-10-08T13:41:18.000-05:00 INSTLMTR

5/8 Lot 291|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T12:22:00.000-05:00 Completed

Install new meter and dual check valve and hose bib no leaks present gw

248 F89 9337550655

2019-10-28T15:02:02.000-05:00 INSTLMTR

Install 5/8 meter for potable irrigation. Please inspect for RPZ backflow preventer which must be installed prior to turn on. Location is said to be across from 4727 Cape 

Hatteras.|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-04T13:10:00.000-06:00 Completed

Technician had to remove meter and adjust to fit curb stop in meter box. Install new 5/8 Badger Meter #19348122 and dual check valve per instructions. No leaks present at 

meter. Em

248 FS2 5857157974

0754355664 Gingold, Amanda (914) 355-1133

4728 Cape Hatteras Dr. Irrigation Jacqueline Chandler Elizabeth Marshowsky



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

16342 ST AUGUSTINE ST Carl Crutchfield Garrett Wooding

2019-10-31T12:58:14.000-05:00 M-ON

Turn on meter. Customer will be present. If needed, customer contact Vionet at 352-432-3900 - carlAcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T08:55:00.000-05:00 Completed

Meter was already on no leaks present gw

248 FS1 6791059471

2019-11-01T13:00:19.000-05:00 M-OFF

|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T14:05:00.000-05:00 Completed

Read meter turn off and lock no leaks present gw

248 F89 2323690095

3417213014 Wall,William C (407) 761-4659

|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T14:05:00.000-05:00 Completed

Read meter turn off and lock no leaks present gw

248 F89 9337550655

6288035155 JOHNSON,TYLER (407) 491-5341

16792 MEADOWS STREET Batch System Garrett Wooding

2019-11-01T18:00:00.000-05:00 2019-11-01T14:05:00.000-05:00 Completed

Read meter turn off and lock no leaks present gw

248 F89 9337550655

0676190097 Martin,Reginald (352) 321-6247

16792 MEADOWS STREET Batch System Garrett Wooding

2019-11-01T13:00:19.000-05:00 M-OFF

6288035155 JOHNSON,TYLER (407) 491-5341

16792 MEADOWS STREET Batch System Garrett Wooding

2019-11-01T13:00:19.000-05:00 M-OFF

|AcctAlert:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T11:25:00.000-05:00 Completed

Read meter leave on no leaks present gw

2019-11-01T18:00:00.000-05:00 2019-11-01T11:33:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F89 9338208545

0676190097 Martin,Reginald (352) 321-6247

16792 MEADOWS STREET Batch System Garrett Wooding

2019-11-01T11:00:18.000-05:00 M-READ

Read meter leave on no leaks present gw

248 F47 3211426839

2408068379 BAEZ,BRYAN (407) 449-5822

16107 GREEN COVE BLVD Hayes Tiara Garrett Wooding

2019-10-31T11:44:40.000-05:00 M-READ

Please take start read and leave on meter.. Bryan contact # 407-449-5822- Tiara|AcctAlert:

248 F89 9338208545

6288035155 JOHNSON,TYLER (407) 491-5341

16792 MEADOWS STREET Batch System Garrett Wooding

2019-11-01T11:00:18.000-05:00 M-READ

|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T11:25:00.000-05:00 Completed

9652779528 Albana,German (954) 385-9976

17310 Blazing Star Cir Shonte Campbell Elizabeth Marshowsky

2019-10-30T13:42:15.000-05:00 M-READ

Please take final read and leave on for new, German (954) 385-9976 - Shonte|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T10:49:00.000-05:00 Completed

Provide read of 172,390 and leave service on for new customer per instructions. Technician verified reclaimed box is visible as well as clan out and reclaimed whip. No leaks 

present at meter. Em



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Cannot turn meter on due to irrigation not being plumber into meter. It is just the curb stop meter and check valve, no pvc plumed into check valve for irrigation. Gw tagged door

248 F46 8686319507

2027799207 Biggerstaff,Jennifer (321) 662-8775

2809 SAND PINE ST Sandra Soto Garrett Wooding

2019-10-31T10:22:12.000-05:00 M-ON

Turn meter on for Jennifer # 321-662-8775, Thank you, SandraAcctAlert:

2019-11-01T00:00:00.000-05:00 2019-11-01T08:18:00.000-05:00 Completed

8260600000 HANZMAN,DAVID J (407) 902-7563

15808 AUTUMN GLEN AVE Lucity User Erick Ortega

2019-11-01T07:45:49.000-05:00 M-SIO General Investigation

10/31/19 at 9:53 pm. Customer, David Hanzman call saying...Toilets won't flush. Water is coming onto yard. Release caps and have water up to pipe. Customer phone number 

(407) 902-7563.

2019-11-01T07:44:00.000-05:00 2019-11-01T08:01:00.000-05:00 Completed

I received a call at 9:53pm on 10/31/19. I went to this house around 10:45 pm (customer was sleeping) and see both clean out full of water. I put a water hose with a nozzle and 

try to clean the pipe, but nothing works at this time, I knock the door and I tell to the customer that we have to come back in the morning to check again, he said that ok he want 

16792 MEADOWS STREET Batch System Garrett Wooding

2019-11-01T11:00:18.000-05:00 M-READ

|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T11:25:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F50 8268233745

2019-11-01T11:00:18.000-05:00 M-READ

|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T11:25:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F89 9338208545

6288035155 JOHNSON,TYLER (407) 491-5341

248 F89 9338208545

6288035155 JOHNSON,TYLER (407) 491-5341

16792 MEADOWS STREET Batch System Garrett Wooding



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2328 CLEMENTINE TRL Carl Crutchfield Garrett Wooding

2019-10-31T08:48:26.000-05:00 M-REREAD

Can we please reread meter confirm for billing and verify no leaks- Carl|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T10:13:00.000-05:00 Completed

Read meter check for leaks no leaks present gw

2019-10-14T11:48:58.000-05:00 M-OFF

RANDAZZO,EMILY A - Primary Phone Number: (352) 672-1945 take final read and apply tag for new-Ty|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T08:42:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F40 2617407230

0503476465 Pineda,Diandra (407) 470-9613

Take final read for Frank # 407-619-7695, lock meter and tag door for new customer to apply, Thank you, Sandra|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T07:41:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F40 4347349797

2515077582 Gonzalez , Wilson (727) 364-9543

15849 MERCOTT CT Tytiane Gray Garrett Wooding

2019-10-31T20:00:00.000-05:00 2019-10-31T11:52:00.000-05:00 Completed

Meter read wrong on 10/16. Read as of now is 839390. Tag door. No one answered. E-mail office to make correction.. provide read.

248 F40 7743559925

2694216724 Alwardt,Christina (352) 552-4621

2241 FLAME CT Sandra Soto Garrett Wooding

2019-10-28T08:25:58.000-05:00 M-OFF

248 F89 3125587387

1005547625 HIGH,JASON (786) 473-0945

3720 RYEGRASS ST Tina Richardson David Alberigi

2019-10-31T09:37:29.000-05:00 HIBILL

please re-read meter & check for leaks, Jason state nothing have changed, usage is extremely high, please leave door tag w/findings if needed Jason can be reached at 786-

473-0945...tina|AcctAlert:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take a final reading and lock meter. Tag door for new to apply. Zack can be reached at 407-793-9596. Thanks Jen|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T09:34:00.000-05:00 Completed

2019-10-31T18:00:00.000-05:00 2019-10-31T09:34:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F48 4210323134

7396428430 Alvarez,Angel (407) 394-9697

4711 POINT BONITA LN Jennifer Akers Garrett Wooding

2019-10-11T11:18:31.000-05:00 M-OFF

Going to talk to builder tomorrow , not sure why they need a meter at the storage trailer. Install new meter and dual check valve no leaks present gw

248 F48 4210323134

1162016652 Webb,Everton (352) 396-3327

4711 POINT BONITA LN Jennifer Akers Garrett Wooding

2019-10-11T11:18:31.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Zack can be reached at 407-793-9596. Thanks Jen|AcctAlert:

248 FS1 9830045623

9961399646 DR HORTON CENTRAL FLORIDA (407) 850-5200

17406 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2019-10-25T13:47:12.000-05:00 INSTLMTR

Lot 83 5/8"|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T13:15:00.000-05:00 Completed

4241700000 CLARK,SCOTT T (407) 493-2310

5212 CAPE HATTERAS DR Carl Crutchfield Jonathan Pagan

2019-10-14T15:57:17.000-05:00 M-SIO Water Quality

Customer called complained about black substance coming out of the Kitchen facets. Can we please investigate - Customer contact Scott - 407-247-6666 -|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T14:15:00.000-05:00 Completed

Emailed operator to advise this FA had not be completed on 10/24. Em Operator spoke with customer. Technician provide read of 3283,270.

248 F48 4247800245



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F40 5831170260

7813724443 IH2 PROPERTY FLORIDA LP (844) 858-9920

15605 GREATER GROVES BLVD Janice Williams Garrett Wooding

2019-10-22T14:26:11.000-05:00 M-READ

take start read and leave on for new customer Ashley @ 844-858-9920, thanks Janice Cr|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T07:45:00.000-05:00 Completed

2529827281 TAYLOR,BRITT (771) 653-1868

2125 PARSONS CT Zakia Bouldin Garrett Wooding

2019-10-18T12:13:21.000-05:00 M-READ

Please take final read and leave on for new. Britt can be reached at 771-653-1868|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T08:11:00.000-05:00 Completed

Read meter leave on no leaks present gw

16244 ST AUGUSTINE ST Roslyn Lide-Miller Garrett Wooding

2019-10-30T10:27:09.000-05:00 M-READ

Take final read and leave on for new. MULTI CHOICE MANAGEMENT 352-432-3900......Roslyn|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T09:57:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F40 6266690639

2019-10-30T11:08:55.000-05:00 M-ON

Please turn on for new Vega, waiver on file, if necessary he can be reached at (617) 593-2568- StephanieAcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T09:42:00.000-05:00 Completed

Read meter turn on waiver on file no leaks present gw

248 F89 1236944695

1817703143 QUINONES,FRANK J (407) 619-7695

Read meter turn off and lock tag door no leaks present gw

248 F49 4091417832

1638615468 Cristobal,Vega (617) 620-3048

15518 MARKHAM DR Stephanie Muniz Garrett Wooding



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2135 BLACK HAWK ST Shonte Campbell Art Austin

2019-10-30T11:54:15.000-05:00 M-SIO Water Service Line Break

Customer called to report a leak at the meter, she states the meter box is full of water. If necessary, Suzanne can be reached at (407) 873-3345 - Shonte|AcctAlert:

2019-10-29T13:39:36.000-05:00 M-ON

Anglin,Beverly - Primary Phone Number: (347) 414-3071 please turn on waiver on file-, Beverly states property Manager on site can meet at premise at 10 am, Ingrin Morris , ph 

407-589-1685-adv no set guaranteed time avail- Kelly|AcctAlert:

2019-10-30T20:00:00.000-05:00 2019-10-30T09:33:00.000-05:00 Completed

Read meter turn on waiver on file realtor present no leaks present gw

248 F42 8324604560

8321800000 SKINNER,SUZANNE (407) 873-3345

Take final read and lock meter.Tag door for new to appty.Anrhony at 352-636-4100.Thankls,Reggie|AcctAlert:

2019-10-30T20:00:00.000-05:00 2019-10-30T08:41:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F48 2689343752

4573275614 RODRIGUEZ,EDWIN (352) 708-1224

4719 CAPE HATTERAS DR Kelly Hagan Garrett Wooding

2019-10-31T18:00:00.000-05:00 2019-10-31T10:04:00.000-05:00 Completed

Tagged door gw

248 F42 7502901345

8169216753 Progress Orlando LLC (844) 858-9919

16225 COOPERS HAWK AVE Reginald Jerome Garrett Wooding

2019-10-29T12:40:42.000-05:00 M-OFF

Read meter leave on no leaks present gw

248 F90 1958735300

5311724618 KB Homes (407) 587-3400

16532 Centipede St Janice Williams Garrett Wooding

2019-10-30T17:06:39.000-05:00 M-WARN

please hang tag to contact cust serv, thanks Janice|AcctAlert:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: take start read and leave on for new customer Josephine @707 -712-9045, thanks Janice Cr|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T07:57:00.000-05:00 Completed

Meter was already on, looks to have never been off. Box was full of dirt. No leaks present gw

248 F90 1221611821

6068512570 Isaac,Josephine (707) 712-9045

16373 Yelloweyed Dr Janice Williams Garrett Wooding

2019-10-28T10:03:37.000-05:00 M-READ

Read meter turn off and lock tag door no leaks present gw

248 F40 2472947425

7012970289 2018- 2 IH BORROWER LP (844) 858-9920

2246 KIWI TRL Linette Orengo Garrett Wooding

2019-07-24T13:30:04.000-05:00 M-ON

Please turn on for new. If necessary Alex can be reached at (844) 858-9920. Thank you. (Linette-FL 7/24/19) recvd waiver- TiaraAcctAlert:

248 F49 4092496559

1638615468 Cristobal,Vega (617) 620-3048

15518 MARKHAM DR Roslyn Lide-Miller Garrett Wooding

2019-10-28T09:32:18.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Adrian Wood 407-361-7463...... Roslyn|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T10:45:00.000-05:00 Completed

5873027868 MCGINTY,JOHN (321) 594-9340

16145 ST CLAIR ST Reginald Jerome Garrett Wooding

2019-10-30T11:41:42.000-05:00 M-SIO No Water

John McGinty called to say that he has no water.His ph# is 321-594-9340.Thanks,Regfgie|AcctAlert:

2019-10-30T20:00:00.000-05:00 2019-10-30T13:31:00.000-05:00 Completed

Customer stated no water. Checked out our meter and check valve, changed both just to make sure, made separate FA. Water softer could be bad. Left door hanger no answer 

on phone. Gw

2019-10-30T20:00:00.000-05:00 2019-10-30T13:47:00.000-05:00 Completed

Provide current meter read, 113940. Meter registering a leak on the customer's side of the meter, approx 1 gpm. Spoke with customer and advised her to contact a plumber.

248 F45 7161894819



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F42 0055715593

8719029387 NAPOLINE,CHRISTINE (407) 754-6428

2150 FISH EAGLE ST Lucity User Garrett Wooding

2019-10-30T08:36:13.000-05:00 M-OFF

5873027868 MCGINTY,JOHN (321) 594-9340

16145 ST CLAIR ST Lucity User Garrett Wooding

2019-10-30T13:41:37.000-05:00 M-EXCHNG

2019-10-30T13:35:00.000-05:00 2019-10-30T13:46:00.000-05:00 Completed

Exchanged meter due to no water. Also changed dual check. Customer still has no water, could be water softener. Called no answer left door tag no leaks present gw

17120 Goldcrest Loop Hayes Tiara Garrett Wooding

2019-10-29T11:44:07.000-05:00 M-READ

Please take start read and leave on meter.. Carla contact # 954-478-4401- Tiara|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T10:22:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F45 7165806755

2019-10-29T15:51:34.000-05:00 M-READ

Please take final read and leave on for new. Thanks Stephanie|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T09:46:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS2 8940158571

5021797952 ROSE,CARLA (954) 478-4401

2019-10-30T18:00:00.000-05:00 2019-10-30T09:52:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F90 9079259644

7567508329 Schwendenman,Kari (407) 403-3710

3840 Fescue St Stephanie Miles Garrett Wooding



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

16792 MEADOWS STREET Dominique Greenfield David Alberigi

2019-10-28T11:54:06.000-05:00 HIBILL

2019-10-28T11:54:06.000-05:00 HIBILL

Alejandro would like meter re-read to make sure no leaks. 253-486-9776|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T09:44:00.000-05:00 Completed

No leaks at this time. Use in 12 days is 2390 gallons or 203 gal per day. 30 day projected use would be approximately 5970 gallons. Use so far this year is 2030-34560 gallons. 

Spoke to Alejandro by phone. He stated no one in home, irrigation set at 10 minuets per zone two days per week which would be approximately 300 gallons per zone or 1200 

248 F89 9337895727

0676190097 Martin,Reginald (352) 321-6247

MUNOZ,JOSE - Primary Phone Number: (352) 432-4015 re-read meter and check for leaks, customer irrigation is high and she is complaining of high bill-Ty|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T08:32:00.000-05:00 Completed

No leaks at this time. Use in 14 days is 2840 gallons or 203 gallons per day. 30 day projected use would be approximately 6090 gallons.needs to check outside hose use. Filling 

pool? Watering Bush's, forgetting to turn off hose? Water softener? Good toilet flappers. Been to this premise before for same reason. Spoke to son and Mrs. most of the use is 

248 F89 9337895727

6288035155 JOHNSON,TYLER (407) 491-5341

16792 MEADOWS STREET Dominique Greenfield David Alberigi

2019-10-30T00:00:00.000-05:00 2019-10-30T09:02:00.000-05:00 Completed

Meter is already off and locked gw

248 F49 3908912391

3901510000 MUNOZ,JOSE (352) 432-4015

15435 MARKHAM DR Tytiane Gray David Alberigi

2019-10-28T13:21:46.000-05:00 HIBILL

Technician drove past house and noticed water flowing down sidewalk. Inspected the area and noticed it was past the meter at the male adapter on customer side. Tried 

knocking on door but no answer, turned water off as courtesy. Gw tagged door with findings

248 F46 8681894399

2027799207 Biggerstaff,Jennifer (321) 662-8775

2809 SAND PINE ST Hayes Tiara Garrett Wooding

2019-10-29T11:24:42.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara|AcctAlert:

2019-10-30T08:27:00.000-05:00 2019-10-30T08:41:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-10-29T20:00:00.000-05:00 2019-10-29T09:02:00.000-05:00 Completed

Meter read wrong on 10/16 at 275100. Correct read as of now is, 240900. Please make correction.

248 FS2 8428704531

4889868164 Cocco,Thomas (609) 217-4837

17356 Bracken Fern Ln Reginald Jerome Shawn Ebert

No leaks at this time. Use in 12 days is 2390 gallons or 203 gal per day. 30 day projected use would be approximately 5970 gallons. Use so far this year is 2030-34560 gallons. 

Spoke to Alejandro by phone. He stated no one in home, irrigation set at 10 minuets per zone two days per week which would be approximately 300 gallons per zone or 1200 

248 F89 3674656232

3698611129 PAUL,EUGENE (352) 708-5111

16337 ST AUGUSTINE ST Carl Crutchfield David Alberigi

2019-10-28T15:52:06.000-05:00 HIBILL

Can we please reread meter customer advised read was incorrect - Can we please reread check for leaks - carl|AcctAlert:

248 F89 9337895727

6288035155 JOHNSON,TYLER (407) 491-5341

16792 MEADOWS STREET Dominique Greenfield David Alberigi

2019-10-28T11:54:06.000-05:00 HIBILL

Alejandro would like meter re-read to make sure no leaks. 253-486-9776|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T09:44:00.000-05:00 Completed

6288035155 JOHNSON,TYLER (407) 491-5341

16792 MEADOWS STREET Dominique Greenfield David Alberigi

2019-10-28T11:54:06.000-05:00 HIBILL

Alejandro would like meter re-read to make sure no leaks. 253-486-9776|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T09:44:00.000-05:00 Completed

No leaks at this time. Use in 12 days is 2390 gallons or 203 gal per day. 30 day projected use would be approximately 5970 gallons. Use so far this year is 2030-34560 gallons. 

Spoke to Alejandro by phone. He stated no one in home, irrigation set at 10 minuets per zone two days per week which would be approximately 300 gallons per zone or 1200 

Alejandro would like meter re-read to make sure no leaks. 253-486-9776|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T09:44:00.000-05:00 Completed

No leaks at this time. Use in 12 days is 2390 gallons or 203 gal per day. 30 day projected use would be approximately 5970 gallons. Use so far this year is 2030-34560 gallons. 

Spoke to Alejandro by phone. He stated no one in home, irrigation set at 10 minuets per zone two days per week which would be approximately 300 gallons per zone or 1200 

248 F89 9337895727



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 FS2 3935695921

8610734043 Deluca,Christian (407) 443-9276

17204 Goldcrest Loop Jacqueline Chandler Garrett Wooding

1396657086 Bridgewater,Carla (860) 490-0754

2721 WILSHIRE RD Amber Melendez Elizabeth Marshowsky

2019-10-28T08:34:43.000-05:00 M-RECON

Please reconnect, pck up door tag. Carla 860-490-0754 thanks, Amber|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T13:10:00.000-05:00 Completed

Provide read of 782,380. No waiver on door, and no responsible party present at time of technician visit. Technician removed lock and tagged door instructing to call office for a 

technician to return. EM

4719 CAPE HATTERAS DR Tytiane Gray Elizabeth Marshowsky

2019-10-28T15:21:57.000-05:00 M-ON

Anglin,Beverly - Primary Phone Number: (347) 414-3071 please turn on waiver on file-Ty|w:

2019-10-29T20:00:00.000-05:00 2019-10-29T12:37:00.000-05:00 Completed

Provide read of 2545,350, unlock, and turn service on for new customer per instructions. Something on inside, technician left voicemail with customer and tagged door for 

customer to call again for technician to return. CSR to create new turn on FA. EM

248 F50 7493621173

2019-10-24T13:41:28.000-05:00 IRRAUD

Irrigation audit scheduled for 10/29/2019 at 8:30am with Shawn Ebert. KAS|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-30T13:01:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with multiple programs ( this was causing higher usage 

) , ran system and zones 2,3,4 were ok , zone 1 was not running due to a bad valve not opening , Found and flagged bad valve , went over all results and suggestions with Ms. , 

248 F48 2689088017

4573275614 RODRIGUEZ,EDWIN (352) 708-1224

Please call Mr & Mrs Thomas Cocco at 609-634-2594 to schedule irrigation audit.Thanks,REggie|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-30T12:51:00.000-05:00 Completed

10/17/2019 @ 3:08pm left VM to scheduled a irrigation audit. KAS. IRRIGATION AUDIT SCHEDULED FOR 10/29/2019 at 1:30pm. KAS Comments: Performed customer 

requested irrigation system audit , checked irrigation system timer and found it was set with multiple start times ( this was causing higher usage ) , ran system and zones 1,2,3 

248 F49 5692972154

7478548980 CANALES,CARIDAD (407) 760-7476

15454 MARKHAM DR Kathy Sillitoe Shawn Ebert

2019-10-15T13:03:15.000-05:00 IRRAUD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-10-28T11:36:47.000-05:00 M-READ

take final read & leave on for new. Samy 561-351-7483|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T09:52:00.000-05:00 Completed

Provide read.

248 F90 2944461263

5060236213 PEREZ ORTIZ,GLARIVEL (321) 442-3611

please turn on for new, waiver on file Vionet can be reached a t352-432-3900..tinaAcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T12:26:00.000-05:00 Completed

Provide read of 223,040, unlock, and turn service on for new customer per instructions. No leaks present at meter. Em

248 F89 3734954992

3954108588 Phadael,Samy (561) 351-7483

16857 Meadows St Dominique Greenfield David Alberigi

2019-10-29T18:00:00.000-05:00 2019-10-29T12:33:00.000-05:00 Completed

Install new meter 19348040 with new dual check valve and hose bib no leaks present gw

248 F43 7078377993

2463528254 FRANCOIS,CASSANDRA (407) 552-8119

16741 CITRUS PKWY Tina Richardson Elizabeth Marshowsky

2019-10-28T13:22:28.000-05:00 M-ON

Install new meter 19348037 with new dual check valve and hose bib no leaks present gw

248 FS2 4663807072

4260098530 Bristol,Rachel (631) 848-3151

17144 Goldcrest Loop Jacqueline Chandler Garrett Wooding

2019-10-25T13:37:51.000-05:00 INSTLMTR

5/8 " Lot 280|AcctAlert:

2019-10-25T13:40:29.000-05:00 INSTLMTR

5/8 Lot 249|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T12:31:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-10-28T18:00:00.000-05:00 2019-10-28T10:07:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F90 5369085618

2171435721 HERVST,PHILLIP (971) 322-9222

Read meter check for leaks no leaks present gw

248 F90 1681417315

6200253626 BOYD,ELI (305) 896-7716

16385 Yelloweyed Dr Tina Richardson Garrett Wooding

2019-10-25T15:41:16.000-05:00 M-READ

please take start read, Eli can be reached at 786-251-5457...tina|AcctAlert: Also check reuse meter box, service line and sewer clean outs. CS

248 F45 4314010412

0053291954 Lezama,Sonja (352) 978-2230

16080 SHASTA ST Tina Richardson Garrett Wooding

2019-10-25T14:20:03.000-05:00 M-REREAD

please re-read & confirm leak have been repaired..if needed Sonja can be reached at 321-412-9930...tina|AcctAlert:

2019-10-28T20:00:00.000-05:00 2019-10-28T10:49:00.000-05:00 Completed

4281928483 Jackson,Allen (407) 399-8330

17873 Blazing Star Cir Reginald Jerome Garrett Wooding

2019-10-21T08:46:26.000-05:00 HIBILL

Re read meter and check for leaks. Allen Jackson at 407-399-8330.He said he lives alone.He thinks that the sprinkler system is ran once a day for 30 minutes a day in 3 

zones.Thanks,Reggie|AcctAlert:

2019-10-28T20:00:00.000-05:00 2019-10-28T07:38:00.000-05:00 Completed

Read meter for 7 days due to high bill gw 10/22 read 297880 10/23 read 299350 1470 gallons used 10/24 read 300790 1440 gallons used 10;25 read 302240. 1450 gallons 

used 10/28 read 306620. 4380 gallons used over weekend Spoke with customer and he is getting with builder about running the sprinklers. They are running way to much.

16365 Yelloweyed Dr Isabel Ceballos Garrett Wooding

2019-10-28T07:09:30.000-05:00 M-READ

Read & leave on for new Glarivel Perez 321-442-3611|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T12:51:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS1 0928593997



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 FS1 1112747563

6065807800 Mrozinski,Megan (352) 988-4984

2909 Marlberry Ln Tazzaleen Leach Garrett Wooding

2019-10-25T13:31:06.000-05:00 M-READ

please completed start for new customer and final read for old customer and leave on for new customer Megan 916-521-1595 thanks tazz|AcctAlert:

2019-10-28T18:00:00.000-05:00 2019-10-28T10:40:00.000-05:00 Completed

Read meter leave on no leaks present gw

15544 BAY VISTA DR Hayes Tiara Garrett Wooding

2019-10-24T15:22:19.000-05:00 M-READ

Please take final read and leave on meter.. OPEN DOOR HOMES II Contact # 866-830-5246- Tiara|AcctAlert:

2019-10-28T18:00:00.000-05:00 2019-10-28T10:59:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS2 0258612830

2019-10-23T07:28:55.000-05:00 M-READ

Take Final read and leave on for new customer, Scott Clish ph#702-365-5880 -Kelly|AcctAlert: Also check reclaim service line and sewer clean outs. CS

2019-10-28T18:00:00.000-05:00 2019-10-28T10:03:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F50 2642468945

0188779387 MARTINEZ,LUZ (917) 627-1349

Please take final read and leave on for new - Shonte|AcctAlert: Also check reuse box, service line and sewer clean outs. CS

2019-10-28T18:00:00.000-05:00 2019-10-28T10:05:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS1 8300379546

4044036201 Clish,Scott (702) 365-5880

3786 Myrtle Oak Ct Kelly Hagan Garrett Wooding

16345 Yelloweyed Dr Shonte Campbell Garrett Wooding

2019-10-24T10:54:21.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-10-28T08:45:24.000-05:00 M-SIO General Investigation

2019-10-27T10:00:00.000-05:00 2019-10-28T08:47:00.000-05:00 Completed

Called customer and explained how to shut meter off to repair damages on side of house. Gw

248 F90 3177197342

|AcctAlert:

2019-10-27T19:06:00.000-05:00 2019-10-28T10:32:00.000-05:00 Completed

MR ID: 492744224917, MR REMARK: BB Replace broken box with new no leaks present gw

248 F45 5075667361

2358895179 Williams,Khalyah (352) 321-7007

4422 OLYMPIA CT Lucity User Garrett Wooding

2019-10-27T19:06:00.000-05:00 2019-10-28T07:53:00.000-05:00 Completed

MR ID: 457130890712, MR REMARK: BU Read meter leave on no leaks present gw

248 FS1 5691716261

8842724466 Benoit,Mary Lynn (518) 641-2345

3660 Beautyberry Way Batch System Garrett Wooding

2019-10-27T19:06:40.000-05:00 MTRBBOX

No leaks at this time. Use in 4 days is 5850 gallons or 1463 gallons per day. Excessive. 30 day projected use would be approximately 43890 gallons. Needs to check irrigation 

settings and for leaks running. No more than 20 minutes per zone two days per week, Wednesday and Saturday. No one answered door. Left information on irrigation and 

248 FS1 3513466361

4049382112 Williams,Pansy (305) 510-6146

3671 Beautyberry Way Batch System Garrett Wooding

2019-10-27T19:06:40.000-05:00 M-REREAD

|AcctAlert:

2105141833 SMITH,STEVEN (214) 577-4613

17885 Blazing Star Cir Kaitlynn Gilbert David Alberigi

2019-10-28T11:46:30.000-05:00 HIBILL

Please reread meter and check for leaks. customer just moved in .Steven 214-577-4613. Thank you Kaitlynn|AcctAlert:

2019-10-28T11:46:00.000-05:00 2019-10-28T14:06:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-25T20:00:00.000-05:00 2019-10-25T10:17:00.000-05:00 Completed

Read meter check for leaks no leaks present gw

Read meter check for leaks no leaks present, tried to check irr timer, it's locked, no one home, and no answer.. house next door is being built still, could be taking water from his 

hose bib?

248 F89 3264342451

6008188262 CONRAD,CHRISTA (937) 321-1007

16749 MEADOWS ST Amber Melendez Garrett Wooding

2019-10-24T13:06:56.000-05:00 HIBILL

Please re-read meter and check for leaks. Jason 772-579-0852 thanks, Amber|AcctAlert:

248 F90 0540450375

6592611794 MORRIS,DANIEL (504) 256-1879

16349 Yelloweyed Dr Jennifer Akers Garrett Wooding

2019-10-24T15:52:35.000-05:00 HIBILL

Can we please reread for him? Daniel is being billed for over 40000 gallons on a 21 day bill. I asked him about irrigation timer and how long zones are set for and he said builder 

set up so he does not know. I told him to check that as this is high consumption. Daniel can be reached at 504-256-1879. Thanks Jen|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T08:58:00.000-05:00 Completed

2503747155 MIKKILINENI,R P (614) 946-1903

4730 POINT BONITA LN Tytiane Gray David Alberigi

2019-10-23T15:04:55.000-05:00 HIBILL

MIKKILINENI,R P - Primary Phone Number: (614) 946-1903 re-read meter and check for leaks, customer complaining of high bill and usage on the irrigation-Ty|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T08:19:00.000-05:00 Completed

Could not perform high bill due to no iPad or laptop, system crashed. 2:45p.m.-3:30p.m. 10/24. Tag door. No leaks at this time. Meter read wrong on 10/15. Correct read as of 

now is 831600. E-mail office to make correction. No tag, spoke to Mr. on site. Provide read.

16341 Yelloweyed Dr Amber Melendez David Alberigi

2019-10-23T12:22:52.000-05:00 HIBILL

Please re-read meter and check for leaks. Sara 407-490-5964 thanks, Amber|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T08:01:00.000-05:00 Completed

Could not get access to meter box, covered with pile of dirt from cable company. Tag door. Spoke to Sara, ok with tomorrow, Friday 10/25 9:00a.m. No static leaks at this time. 

Irrigation running when I arrived, Friday is a non watering day. Also found severe leak at corner of driveway. Meter spinning at 41 gallons per minute. Make contact with Sara, 

248 F48 5273797914

8887609670 TEJADA,SARA (407) 490-5964



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2171218958 Gonzalez,Griselle (732) 213-3517

3148 HOLLY GROVE BLVD Sandra Soto Garrett Wooding

2019-10-24T13:37:41.000-05:00 M-ON

Turn meter on for Griselle # 732-213-3529, cust or someone 18 to be present, Thank you, SandraAcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T13:59:00.000-05:00 Completed

Read meter turn on customer present no leaks present gw

16154 MAGNOLIA HILL ST Jennifer Akers Garrett Wooding

2019-10-24T15:19:59.000-05:00 M-ON

We were there on 10-23 to turn on and no one home. The tag is now on the door if we can reconnect. Marcelo can be reached at 407535-3747. Thanks Jen|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T12:15:00.000-05:00 Completed

Read meter, cannot leave on something is on , real estate company signed tag.. no one answered phone. Need someone present to turn whatever is on off inside.. gw CSR 

please make new work order when time comes

248 F46 5824507790

2019-09-20T10:19:42.000-05:00 LOCTE LN

Bobby Hudson # 407-409-1352 called reporting fire hydrant in front of 17246 Bay Cedar Way Amenity Cntr Clubhouse, Clermont, FL, 34714 was leaking water, on top, not able 

to turn off, ended up turning valve at bottom of hydrant off to stop leak?, please investigate,...not able to set FA as M-SIO, not many options left.... Thank you, Sandra|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T10:37:00.000-05:00 Completed

Hydrant is broken internally. Hydrant was bagged and tagged. Local fire dept Station 112 CR474. Was notified. This will be addressed on Wednesday 9/25/19. Waiting on 

contractor to make warranty repair. 10/8/19. Hydrant has been repaired and is back in service. Local fire department has been notified. ( warranty repair )

248 F46 2180025871

7953808813 Molina,Marcelo (407) 535-3747

Cust complaining of high bill.. Please re-read meter and check for leaks.. Mary contact # 407-485-0172- Tiara|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T10:30:00.000-05:00 Completed

Read meter check for leaks no leaks present gw tagged door with read

248 2923408862

2920910000 248 Lake Utilities (LUSI North)

248 Lake Utilities (LUSI North) Sandra Soto Art Austin

248 F48 3373144925

3372700000 BOHART,ROSSE MARY (863) 852-6766

15339 SANDY HOOK LN Hayes Tiara Garrett Wooding

2019-10-24T12:07:12.000-05:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-22T09:53:26.000-05:00 INSTLMTR

2" meter for Sawgrass 4B2 call Jason Dean 352-446-7454 to schedule| Please provide installation location/address AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T08:51:00.000-05:00 Completed

16568 centipede st is location of meter Sawgrass 4B2 Gw

|AcctAlert:

2019-10-25T19:01:00.000-05:00 2019-10-25T09:54:00.000-05:00 Completed

MR ID: 497370268762, MR REMARK: BB Replace missing box with new. No leaks present gw

248 9233223689

7048253898 Hughes Brothers Construction, Inc. (352) 399-6829

Temp Meter at 16568 Centipede St Jacqueline Chandler Garrett Wooding

2019-10-25T20:00:00.000-05:00 2019-10-25T09:46:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS2 0669730356

2224253001 COLON,IRIS (239) 940-6206

17128 Basswood Ln Batch System Garrett Wooding

2019-10-23T19:01:03.000-05:00 MTRBBOX

Read meter turn on customer present no leaks present gw

248 FS2 8696648921

3375289284 DECKER,WENDY S (407) 376-6822

17612 Serenoa Bvld Zakia Bouldin Garrett Wooding

2019-10-22T12:21:32.000-05:00 M-READ

Please take final read and leave on. Gary can be reached at 512-461-0708. Thanks|AcctAlert:

248 F46 0931442015

2171218958 Gonzalez,Griselle (732) 213-3517

3148 HOLLY GROVE BLVD Sandra Soto Garrett Wooding

2019-10-24T13:38:27.000-05:00 M-ON

Turn meter on for Griselle # 732-213-3529, cust to be present, Thank you, SandraAcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T14:01:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-10-25T18:00:00.000-05:00 2019-10-25T10:40:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F46 2782796989

1592982486 Nishimura,Shelly (510) 586-3213

16302 MAGNOLIA HILL ST Ann Graham Garrett Wooding

2019-10-22T12:34:16.000-05:00 M-READ

Please start service for customer Shelly 510-586-3213. Ann CSR|AcctAlert:

248 F89 3268025745

6008188262 CONRAD,CHRISTA (937) 321-1007

16749 MEADOWS ST Hayes Tiara Garrett Wooding

2019-10-23T09:03:56.000-05:00 M-READ

Please take start read and leave on meter.. Christa contact # 937-321-1007- Tiara|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T10:16:00.000-05:00 Completed

0246636128 LUCAS-GONZALEZ,JUANA (239) 287-6369

2227 STAR TRL Hayes Tiara Garrett Wooding

2019-10-17T11:26:59.000-05:00 M-READ

Please take start read and leave on meter.. RENT A FLORIDA HOME contact # 863-232-6262- Tiara|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T11:56:00.000-05:00 Completed

Read meter leave on no leaks present gw

16500 CENTIPEDE ST Jennifer Akers Garrett Wooding

2019-10-23T15:07:55.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Dhon can be reached at 407-902-7827. Thanks Jen|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T10:06:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F40 0393007727

248 F89 1239480499

1378999308 Kilpatrick,Cherie (316) 789-5981



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6277010000 WILLIAMS,CINDY (352) 406-8351

15452 BAY VISTA DR Tytiane Gray David Alberigi

2019-10-23T14:00:51.000-05:00 HIBILL

WILLIAMS,CINDY - Primary Phone Number: (352) 406-8351 re-read meter and check for leaks, customer complaining of high bill-Ty|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T11:58:00.000-05:00 Completed

3146 RAWCLIFFE DR Stephanie Miles David Alberigi

2019-10-23T16:09:11.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high bill. she states she does not use that much water. Please call Virginia at 352994252 or 

7189096839|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T11:17:00.000-05:00 Completed

Spoke to Virginia, has bad flappers. Noticed movement at meter for approximately 4.5 seconds at approximately 1 gallon per minute. She acknowledged bad flappers. Also 

needs to check irrigation settings and for leaks running, history showed high 20's. Left information on irrigation and irrigation audit along with tag. Pool, no softener. No auto fill 

248 F50 6274700787

2019-10-25T12:41:12.000-05:00 M-SIO General Investigation

Received call back from customer for high bill completed on 10/24 at 2:30 p.m. on 10/24.

2019-10-25T12:35:00.000-05:00 2019-10-25T12:47:00.000-05:00 Completed

Explained everything to Michael. He stated has turned off the irrigation manually approximately 10 days ago, hence the low use in last 7 days. He stated will call his people to 

look at irrigation. Does not have auto fill on pool and no softener. Problem is most likely in the irrigation.

248 F49 3753043547

0776489454 MASSA,VIRGINIA (352) 989-4252

Take start read and leave Onfor new customer - Customer contact ILKA at 407-690-9282 - Carl|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T09:10:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F46 4942871175

8590610649 WILKINSON,MICHAEL (641) 220-1225

3125 SAMOSA HILL CIR Lucity User David Alberigi

Read meter leave on no leaks present gw

248 F89 4073066707

2088565042 CATALA,ILKA (787) 932-8905

16120 YELLOWEYED DR Carl Crutchfield Garrett Wooding

2019-10-24T09:44:28.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-10-15T09:36:32.000-05:00 M-READ

Doyle,Christopher - Primary Phone Number: (407) 952-0238 take start read and leave on for new-Ty|AcctAlert:

Take final read for Monica # 321-442-9962, lock meter and tag door for new customer to apply, Thank you, Sandra|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T12:03:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 FS2 7112640482

6030678667 Doyle,Christopher (407) 952-0238

17965 Passionflower Cir Tytiane Gray Garrett Wooding

2019-10-24T20:00:00.000-05:00 2019-10-24T12:05:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F43 7074116167

2463528254 FRANCOIS,CASSANDRA (407) 552-8119

16741 CITRUS PKWY Sandra Soto Garrett Wooding

2019-10-23T09:21:35.000-05:00 M-OFF

No leaks at this time. Use in 9 days is 1480 gallons or 164 gallons per day. 30 day projected use would be approximately 4920 gallons. Use so far this year is: 2840-11660 

gallons. Suggested settings for irrigation is: 20 minuets per zone, 2 days per week, Wednesday and Saturday. 1 hour is too long and 3 days is 1 too many. Spoke to Sara by 

248 F43 2163046866

2463528254 FRANCOIS,CASSANDRA (407) 552-8119

16741 CITRUS PKWY Sandra Soto Garrett Wooding

2019-10-23T10:24:56.000-05:00 M-OFF

Take final read on irrigation meter for Monica # 321-442-9962, Thank you, Sandra|AcctAlert:

248 F49 5261931592

9526448134 Holton,Sara (407) 839-9990

15349 MARKHAM DR Reginald Jerome David Alberigi

2019-10-23T11:50:42.000-05:00 HIBILL

Re read meter and check for leaks.Sara Holton at 407-839-9990.She calked about her high bill & high usage.Two people live in the home.They have as pool.They have a 

sprinkler system that was broken for 2 months then fixed 2 days ago.They run it 3 days a week for 1 hour in 4 zones for 15 minutres each.Thasnks,Reggie|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T10:10:00.000-05:00 Completed

No leaks at this time. Use in 9 days is 3170 gallons or 352 gallons per day. 30 day projected use would be approximately 10560 gallons. Use so far this year is: 3260-13990 

gallons. Suggested settings are: 20 minuets per zone two days per week. Anything under 19200 gallons for 4 zones per month is good. Needs to check irrigation settings and 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Customer has broken irr pipe next to meter, see attached. Informed her to get with builder no leaks present at meter gw

248 F46 5823696347

2171218958 Gonzalez,Griselle (732) 213-3517

3148 HOLLY GROVE BLVD Tina Richardson Garrett Wooding

2019-10-21T09:35:03.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|AcctAlert:

248 FS2 9866937183

8438716351 Harris,Tamara (817) 368-9872

17200 Goldcrest Loop Roslyn Lide-Miller Garrett Wooding

2019-10-24T09:48:52.000-05:00 M-SIO Water Service Line Break

Customer states every time she turns on the sprinklers or the water inside of her home water gushes from the meter box. Please investigate. Tamara Harris 817-368-

9872......Roslyn|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T10:42:00.000-05:00 Completed

0239188778 COLLELI,DOMINIC (321) 202-5520

2136 FISH EAGLE ST Tytiane Gray Garrett Wooding

2019-10-23T16:01:40.000-05:00 M-REREAD

COLLELI,DOMINIC - Primary Phone Number: (321) 202-5520 re-read the meter customer has no usage for the last 2 months and he stated he was home-Ty|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T11:40:00.000-05:00 Completed

Meter was stuck Exchanged stuck meter with new provided both reads no leaks present gw

17532 Butterfly Pea Ct Hayes Tiara Garrett Wooding

2019-10-24T11:27:54.000-05:00 M-RECON

Please reconnect service.. recvd waiverct # 407-661-2161- TiaraAcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-25T09:39:00.000-05:00 Completed

Provide read of 930. Technician could not remove lock. Technician will have assistance 10/25. Premise is currently under construction with no customers. Em Read meter turn 

on waiver on file no leaks present gw

248 F42 9731346630

2019-10-24T20:00:00.000-05:00 2019-10-24T10:22:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS2 7309450910

3883099726 DeLosa,Frank T (703) 282-2130



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2171218958 Gonzalez,Griselle (732) 213-3517

3148 HOLLY GROVE BLVD Tina Richardson Garrett Wooding

2019-10-21T09:37:20.000-05:00 M-OFF

2916 Marlberry Ln Kathy Sillitoe Shawn Ebert

2019-10-23T14:51:07.000-05:00 IRRAUD

Irrigation audit scheduled for 10/24/2019 at 8:30am with Shawn Ebert.|AcctAlert:

2019-10-24T12:00:00.000-05:00 2019-10-24T11:47:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with multiple programs and multiple start times ( all of 

this is what was causing the higher usage ) , ran system and found sprinkler head on zone 3 covered over by construction fencing , flagged all areas of concern and readjusted 

248 F46 0936400410

2019-10-23T10:06:54.000-05:00 HIBILL

please go out and re read the meter and check for leaks customer usage is higher than normal. TAZZ|AcctAlert:

2019-10-24T16:00:00.000-05:00 2019-10-24T14:40:00.000-05:00 Completed

No leaks at this time. Use in 7 days is 180 gallons or 26 gallons per day. 30 day projected use would be approximately 780 gallons. Last month, 26260 gallons, 875 gallons per 

day. Need to check irrigation settings and for leaks running. Use so far this year is:2630-62520 gallons per month. Auto fill on pool? Water softener? Good toilet flappers? 

248 FS2 3372944926

4397343708 QUINTANA,GABY (850) 276-5251

Please turn on for new customer Amanda Zayas 407-398-4046. Customer present. SWAcctAlert:

2019-10-24T18:00:00.000-05:00 2019-10-24T11:03:00.000-05:00 Completed

Read meter turn on customer present no leaks present gw

248 F46 4944695369

8590610649 WILKINSON,MICHAEL (641) 220-1225

3125 SAMOSA HILL CIR Tazzaleen Leach David Alberigi

2019-10-24T18:00:00.000-05:00 2019-10-24T11:46:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F89 7412198931

0053708511 Zayas,Amanda (407) 398-4046

16236 ST AUGUSTINE ST Shanika Wright Garrett Wooding

2019-10-23T15:07:58.000-05:00 M-ON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-12-03T10:27:12.000-06:00 M-READ

Take final read and leave on for new. Kelly Smith 407-694-7102........Roslyn|AcctAlert:

2019-10-24T00:00:00.000-05:00 2019-10-24T10:15:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F89 6666761939

0969455720 Kerrison,Stefani (321) 696-5038

16028 YELLOWEYED DR Isabel Ceballos

2019-10-24T00:00:00.000-05:00 2019-10-24T10:53:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS2 1025294209

8206937120 SMITH,KELLY (407) 694-7102

17712 Passionflower Cir Roslyn Lide-Miller Garrett Wooding

2019-10-23T09:08:00.000-05:00 M-READ

Read meter leave on no leaks present gw

248 FS2 8548854468

3976001491 PENDLETON,DANIEL (407) 883-1625

17469 Butterfly Pea Ct Roslyn Lide-Miller Garrett Wooding

2019-10-04T08:59:48.000-05:00 M-READ

Take final read and leave for new. Daniel Pendleton 407-883-1625........Roslyn|AcctAlert:

248 F89 9376541197

0053708511 Zayas,Amanda (407) 398-4046

16236 ST AUGUSTINE ST Shanika Wright Garrett Wooding

2019-10-23T15:13:59.000-05:00 M-READ

Please turn on for new customer Amanda Zayas 407-398-4046. Customer present. SW|AcctAlert:

2019-10-24T00:00:00.000-05:00 2019-10-24T11:08:00.000-05:00 Completed

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|AcctAlert:

2019-10-24T00:00:00.000-05:00 2019-10-24T11:44:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read meter turn off and lock no leaks present gw

248 F89 7415943278

0053708511 Zayas,Amanda (407) 398-4046

16236 ST AUGUSTINE ST Kelly Hagan Garrett Wooding

248 FS2 7308365146

3883099726 DeLosa,Frank T (703) 282-2130

17532 Butterfly Pea Ct Batch System Garrett Wooding

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T13:00:00.000-05:00 Completed

9069652906 Brammer,Brian (262) 689-6284

17732 Passionflower Cir Batch System Garrett Wooding

2019-10-23T19:01:03.000-05:00 M-REREAD

|AcctAlert:

2019-10-23T19:01:00.000-05:00 2019-10-24T10:17:00.000-05:00 Completed

MR ID: 304000937936, MR REMARK: BU Read meter leave on no leaks present leaks present gw

16250 COOPERS HAWK AVE Reginald Jerome James Kilgore JR

2019-10-22T08:29:27.000-05:00 HIBILL

Re read meter and check for leaks.Cusromer has a pool that was filled earlier this year.The customer runs her irrigation system 3 times a week for 10 minutes per zone & there 

are 3 zones.She said that she turned off evertything and the meetr eas srill spinning.Thanks,Reggie Michelle Fields at 646-879-0100.|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T09:08:00.000-05:00 Completed

Spoke with customer found she had a leak in the irrigation system. She had found her irrigation valve she shut it off leak stopped. She found a small crack in the pipe and said 

she will repair it. Read meter no leaks present JK

248 FS2 4525332666

2019-10-24T00:00:00.000-05:00 Completed

248 F42 8215080529

4948002145 FIELDS,MICHELLE (646) 879-0100



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2127883700 JATIVA,CRISSIE (407) 432-6712

17517 Butterfly Pea Ct Hayes Tiara Garrett Wooding

17560 Butterfly Pea CT Kelly Hagan Garrett Wooding

2019-10-22T15:09:38.000-05:00 M-READ

Take Final read and leave on for new customer, Ramon Santiago ph# 407-963-6244 -Kelly|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T12:52:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS2 0932609371

2019-10-23T11:57:38.000-05:00 M-READ

Please take start read and turn on meter.. wanda contact # 407-922-9099- Tiara|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T14:08:00.000-05:00 Completed

Provide read of 384,840 and leave service on for new customer per instructions. No leaks present at meter.em

248 FS2 8411828665

7888701905 Santiago,Ramon (407) 963-6244

Please turn for new. Customer will be home. Marcelo 407-535-3747 thanks, AmberAcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T09:53:00.000-05:00 Completed

Nobody I promise I like meter left a tag door for customer to sign a waiver call office back. JK

248 F89 8655762133

0969455720 Kerrison,Stefani (321) 696-5038

16028 YELLOWEYED DR Hayes Tiara Elizabeth Marshowsky

2019-10-23T18:00:00.000-05:00 2019-10-23T12:43:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F46 2188487660

7953808813 Molina,Marcelo (407) 535-3747

16154 MAGNOLIA HILL ST Amber Melendez James Kilgore JR

2019-10-22T08:29:46.000-05:00 M-ON

2019-10-22T09:54:42.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Erika Buda , Ph# 585-739-1188 thanks, Kelly|AcctAlert:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take start read for new Brad, if necessary he can be reached at (321) 239-0359- Stephanie|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T12:08:00.000-05:00 Completed

Read meter and no leaks present. Jk

248 F48 8169646690

6762285810 PEREZ,YAIMA (407) 749-4900

2019-10-23T18:00:00.000-05:00 2019-10-23T12:23:00.000-05:00 Completed

Read meter and no leaks present. Jk

248 F45 2840637139

1155777647 Barth,Brad (321) 239-0359

4329 PLACID PL Stephanie Muniz James Kilgore JR

2019-10-21T14:56:43.000-05:00 M-READ

Read meter and no leaks present. Jk

248 FS2 2880246807

8282640131 STONSIFER,HENRY W (301) 789-4008

2917 Marlberry Ln Tina Richardson James Kilgore JR

2019-10-22T07:51:26.000-05:00 M-READ

please get start read, Henry can be reached at 301-789-4008...tina|AcctAlert:

248 FS2 5325626145

7815705931 EDGERTON,DEVAN (908) 635-8939

17104 Goldcrest Loop Jennifer Akers James Kilgore JR

2019-10-17T15:48:44.000-05:00 M-READ

Please take a reading and leave on for new. Devan can be reached at 908-635-8939. Thanks Jen|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T12:28:00.000-05:00 Completed

2019-10-22T09:00:46.000-05:00 M-READ

Please take start read and leave on meter.. Trisse contact # 407-432-6712- Tiara|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T13:01:00.000-05:00 Completed

Read meter leave on no leaks present gw



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Re read meter no leaks present gw

248 F46 0081673449

0084700000 LONGFORD,STEPHEN (352) 404-8262

248 F48 7310436450

0450616416 MEGLINO,SUSAN (352) 989-4056

4707 POINT BONITA LN Ann Raponi Garrett Wooding

2019-10-22T22:03:02.000-05:00 M-REREAD

PLEASE REREAD METER FOR BILLING- CURRENT READ IS LESS THAN PRIOR READ. THANK YOU, ANN|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T10:09:00.000-05:00 Completed

0672325315 RIVERA,BLANCA (352) 637-1913

4348 PLACID PL Ann Raponi Garrett Wooding

2019-10-22T22:06:59.000-05:00 M-REREAD

PLEASE REREAD METER FOR BILLING- CURRENT READ IS LESS THAN PRIOR READ. THANK YOU, ANN|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T10:21:00.000-05:00 Completed

4413 OLYMPIA CT Ann Raponi Garrett Wooding

2019-10-22T22:01:44.000-05:00 M-REREAD

PLEASE REREAD METER FOR BILLING- CURRENT READ IS LESS THAN PRIOR READ. THANK YOU, ANN|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T10:27:00.000-05:00 Completed

Read meter no leaks present gw

248 F45 6825633909

2019-10-22T21:53:18.000-05:00 M-REREAD

PLEASE REREAD METER FOR BILLING- CURRENT READ IS LESS THAN PRIOR READ. THANK YOU, ANN|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T10:13:00.000-05:00 Completed

Read meter no leaks present gw

248 F45 0198434881

7612337429 GUZMAN CRUZ,ELBA (631) 235-7663

15314 MONTAUK LN Ann Raponi Garrett Wooding



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2112 FISH EAGLE ST Lucity User Danny Green

2019-10-23T01:00:09.000-05:00 M-EXCHNG

2019-10-23T00:55:00.000-05:00 2019-10-23T08:02:00.000-05:00 Completed

Replaced meter dg

248 F89 6663605656

2019-10-23T13:15:28.000-05:00 M-EXCHNG

Meter failed periodic test, please exchange.

2019-10-23T13:13:00.000-05:00 2019-10-23T13:19:00.000-05:00 Completed

Remove meter #29122399 with final read of 4090,570. Install new 5/8 Badger Meter #19347926 per instructions. No leaks present at meter. em

248 F42 1899352732

1449525072 Dejesus,Jordan (407) 627-3052

Meter reader advised technician of a leak in the meter box, please investigate.

2019-10-23T13:25:00.000-05:00 2019-10-23T13:32:00.000-05:00 Completed

Technician tightened the nut on the adapter. Provide read of 920. No leaks present at meter. Em

248 F49 1470990362

1151434663 ROGERS,STEPHEN (352) 217-5853

3021 Merlot Way Lucity User Elizabeth Marshowsky

2019-10-23T18:00:00.000-05:00 2019-10-23T12:37:00.000-05:00 Completed

Read meter check for leaks no leaks present gw

248 FS2 0709963735

9879988288 Brown,Christopher (815) 735-9620

17537 Butterfly Pea CT Lucity User Elizabeth Marshowsky

2019-10-23T13:31:21.000-05:00 M-SIO General Investigation

16127 BLOSSOM HILL LOOP Ann Raponi Garrett Wooding

2019-10-22T21:58:46.000-05:00 M-REREAD

PLEASE REREAD METER FOR BILLING- HIGH USAGE AND CHECK FOR LEAKS. THANK YOU. ANN|AcctAlert:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Cust had leaking sprinkler head and fixed it, can we please verify no leaks - Carl|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T08:06:00.000-05:00 Completed

Read meter check for leaks no leaks present gw

248 F46 8253206778

2019-10-22T20:00:00.000-05:00 2019-10-22T10:09:00.000-05:00 Completed

Read meter check for leaks, small leak registering, talked to homeowner, she is calling to request meter test she believes meter is bad. Gw

248 F50 1288282020

1286210000 KEETON,DEBRA L

2844 WILSHIRE RD Carl Crutchfield Garrett Wooding

2019-10-21T14:06:22.000-05:00 M-REREAD

Read meter and no leaks present. Jk

248 FS2 4564811357

1595257995 CUELLAR,JEFFREY (503) 910-7548

17629 Serenoa Blvd Reginald Jerome Garrett Wooding

2019-10-21T12:11:36.000-05:00 HIBILL

Re read meter and check for leaks. Mrs. Cuellar at 503-910-7548 called about the high bill & high usage.She said she was out of town from 10/4/19 to 10/20/19.Her husband is 

out of town too.They only water twice a week,.Thanks,Reggie|AcctAlert:

248 F45 2394223521

6863089946 Barth,Brad (321) 239-0359

4329 PLACID PL Stephanie Muniz James Kilgore JR

2019-10-21T14:58:23.000-05:00 M-READ

Please take start read for new Brad, if necessary he can be reached at (321) 239-0359- Stephanie|AcctAlert:

2019-10-23T00:00:00.000-05:00 2019-10-23T12:05:00.000-05:00 Completed

0969455720 Kerrison,Stefani (321) 696-5038

16028 YELLOWEYED DR Isabel Ceballos

2019-12-03T10:15:07.000-06:00 M-OFF

2019-10-23T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter leave on no leaks present gw

248 FS2 9547471192

6507121995 Cooler,Tyler (813) 545-4846

17668 Passionflower Amber Melendez Garrett Wooding

2019-10-21T14:52:29.000-05:00 M-READ

Please take final read and leave on for new. Tyler 813-545-4846 thanks, Amber|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-22T10:12:00.000-05:00 Completed

5005350635 VEGA,DEBRA (408) 841-6147

17388 Painted Leaf Way Jennifer Akers Garrett Wooding

2019-10-21T08:20:43.000-05:00 M-READ

Please take a reading and leave on for new. Debra can be reached at 408-841-6147. Thanks Jen|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-22T10:18:00.000-05:00 Completed

Read meter leave on no leaks present gw

4727 POINT BONITA LN Shonte Campbell Garrett Wooding

2019-10-21T11:09:54.000-05:00 M-ON

Please turn on for new, Allen (407) 732-8326 is present - Shonte|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-22T07:51:00.000-05:00 Completed

Read meter turn on customer present no leaks present gw

248 FS2 7605707700

2019-10-22T11:53:21.000-05:00 M-SIO Noise in Sewer

Timothy called stated for the last week every time he uses water there is a loud noise coming from sewer while water is running, until water has run through pipes or toilet has 

completely flushed. He can be reached at 440-935-1934|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T13:50:00.000-05:00 Completed

Problem is with customer's dual check valve on side of house. Advised customer that this is customer owned equipment.

248 F48 9704128091

9747143338 Smith,Allen (407) 732-8326

4288932481 STRICKLER,TIMOTHY (440) 935-1934

16238 EGRET HILL ST Dominique Greenfield Art Austin



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

15903 ROBIN HILL LOOP Lucity User Elizabeth Marshowsky

2019-10-22T07:45:45.000-05:00 M-EXCHNG

Meter Exchange unable to read.

2019-10-22T07:44:00.000-05:00 2019-10-22T10:05:00.000-05:00 Completed

Remove Meter #32664370 with a final read of 5419,960. Install new 5/8 Badger Meter #19347925 per instructions. No leaks present at meter. Em

2019-10-22T15:38:25.000-05:00 M-SIO Odor in Sewer

Please check premise, Mrs. Isidor called to report bad odor coming from water and sewer, and has a bad taste no alert in area, if necessary she can be reached at (407) 535-

3542- Stephanie|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-24T12:09:00.000-05:00 Completed

Operator spoke with homeowner and bad smell only in shower operator suggested that they flush the hot water heater. CL2 residual 1.8 and meter read 1937260.

248 F46 4783557055

7104069439 CRANDELL,INGRID (432) 934-2450

Please take start read and leave on meter.. Progress Orlando LLC contact # 844-858-9919- Tiara|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-22T08:00:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F41 9358361695

9352100000 ISIDOR,JEANCLAUDE (407) 535-3542

1728 BURNHAM CT Stephanie Muniz Jonathan Pagan

2019-10-22T18:00:00.000-05:00 2019-10-22T08:19:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F44 7120327690

8147060497 Progress Orlando LLC (844) 858-9919

15146 MARGAUX DR Hayes Tiara Garrett Wooding

2019-10-18T11:07:25.000-05:00 M-READ

248 F89 1314340012

6375385017 Pretzsch,Jackie (321) 446-4418

16884 Meadows St Shanika Wright Garrett Wooding

2019-10-21T11:43:28.000-05:00 M-READ

Please take final read - Leave on for new customer Jackie Pretzsch 321-446-4418. SW|AcctAlert:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Turn on for new customer. Customer will be present, Misty Planas, Ph# 407-227-5022 -thanks, Kelly|AcctAlert:

2019-10-21T18:00:00.000-05:00 2019-10-21T09:36:00.000-05:00 Completed

Water already on...read meter and no leaks present. Jk

2019-10-21T18:00:00.000-05:00 2019-10-21T13:45:00.000-05:00 Completed

Roof material to closed to service line and broken meter box, see attached....Pending. EHO. 9:45am. 2 attempts at 12:45pm same...more material on top of the meter area. 

9:50am. See attached. Install new meter 19347924 with new dual check valve and hose bib no leaks present gw Please charge builder for single black meter box.

248 F49 0994148490

8832238567 Planas,Misty (407) 227-5022

15703 MARKHAM DR Kelly Hagan James Kilgore JR

2019-10-18T08:36:06.000-05:00 M-ON

Customer reported no water...I pulled the meter and removed the dual check valve, which was busted and not operational...replaced dual check valve reset meter...turned on 

and water has been restored at this premises...read meter and no leaks present...contacted customer by phone and told him the results. Jk

248 F89 2466493917

3733888715 Manhire,Mark (407) 619-4191

16793 Meadows St Jacqueline Chandler Garrett Wooding

2019-10-15T13:07:44.000-05:00 INSTLMTR

5/8 Lot 303|AcctAlert:

248 F89 6695669231

3725104564 MELENDEZ,KELSEY (610) 256-6680

3651 RYEGRASS ST Hayes Tiara James Kilgore JR

2019-10-21T07:08:09.000-05:00 M-SIO No Water

Cust reported no water.. Chris contact # 321-297-0164.. Please call before arrival- Tiara|AcctAlert:

2019-10-21T20:00:00.000-05:00 2019-10-21T09:05:00.000-05:00 Completed

6707201437 TORRES,MARLENE (863) 512-4032

15313 GREATER GROVES BLVD Tytiane Gray David Alberigi

2019-10-17T11:22:01.000-05:00 HIBILL

WILLIAMS,EDWARD L - Primary Phone Number: (407) 828-1260 re-read meter and check for leaks customer complaining of high bill-Ty|AcctAlert:

2019-10-21T20:00:00.000-05:00 2019-10-21T08:38:00.000-05:00 Completed

Leaking 0.8 gallons per minute. Spoke to Mrs., no water in use. Spoke to Edward by phone, explained everything to him. He's going to try and find the leak. Also needs to check 

irrigation settings and for leaks running. Left information on irrigation and irrigation audit along with tag. Use in 3 days is 2300 gallons or 767 gallons per day. 30 day projected 

248 F40 8168196264



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F49 5422215343

8282204717 ZABORSZKI,ISTVEN (407) 920-4812

3108 MERLOT WAY Lucity User James Kilgore JR

2019-10-19T20:25:05.000-05:00 M-SIO General Investigation

2019-10-20T20:21:00.000-05:00 2019-10-21T10:21:00.000-05:00 Completed

1361308192 Chestnut,Donald (610) 547-6816

16321 EGRET HILL ST Lucity User Elizabeth Marshowsky

2019-10-21T07:25:38.000-05:00 M-EXCHNG

2019-10-21T07:15:00.000-05:00 2019-10-21T08:03:00.000-05:00 Completed

Remove Meter # 29612848 with a final read of 2954450. Install new 5/8 Badger Meter# 19219112

17100 Basswood Ln Shonte Campbell James Kilgore JR

2019-10-18T10:09:45.000-05:00 M-READ

Please take final read and leave on for new, John (813) 504-5058 - Shonte|AcctAlert:

2019-10-21T18:00:00.000-05:00 2019-10-21T09:19:00.000-05:00 Completed

Read meter and no leaks present. Jk

248 F46 6240071991

2019-10-18T10:44:15.000-05:00 M-READ

Please take start read and leave on for new customer. Cora 407-719-2289|AcctAlert:

2019-10-21T18:00:00.000-05:00 2019-10-21T09:36:00.000-05:00 Completed

Read meter left on for new and no leaks present. Jk

248 FS2 6590019803

5377544405 Donahue,John (813) 504-5058

248 F89 1216468104

0977619289 Joseph-Thomas,Cora (407) 719-2889

16732 Meadows St Kaitlynn Gilbert James Kilgore JR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2916 Marlberry Ln Stephanie Miles Garrett Wooding

2019-10-17T14:22:59.000-05:00 HIBILL

please re read meter and check for leaks. customer complaining of high bill. Please contact Sanja Qauntana 850-276-5251 with your findings|AcctAlert:

2019-10-18T20:00:00.000-05:00 2019-10-18T13:40:00.000-05:00 Completed

2019-10-20T08:10:07.000-05:00 M-SIO General Investigation

2019-10-20T08:08:00.000-05:00 2019-10-21T10:41:00.000-05:00 Completed

Customer called in about a sewer back up after hours. Arrived on site looked at the 6 inch clean out by the road it was clean and I pop the 4 inch clean out for the customer by 

the road it was clean. I also checked the clean out by the side of the house for a customer call the customer that the clog is between the house and the street and he needs to 

248 FS2 3372416754

4397343708 QUINTANA,GABY (850) 276-5251

|AcctAlert:

2019-10-20T19:04:00.000-05:00 2019-10-21T10:08:00.000-05:00 Completed

MR ID: 794401737776, MR REMARK: MS 12132709. New meter. 19348015. Exchanged out meter and installed new one. Jk

248 F90 2631357070

0450628257 HITSMAN,JOSHUA (407) 353-8043

16410 Yelloweyed Dr Lucity User James Kilgore JR

2019-10-20T19:04:00.000-05:00 2019-10-21T09:33:00.000-05:00 Completed

MR ID: 901585031388, MR REMARK: GL Exchange meter with new no leaks present gw

248 F40 6157809884

6159110000 HRBEK,THERESA (407) 925-6847

2023 KIWI TRL Batch System James Kilgore JR

2019-10-20T19:04:47.000-05:00 M-EXCHNG

Customer called about low pressure. I asked the customer if he had a water softener he said no he doesn't think so. I told him there was an after hours charge for me to come 

out he agreed. When I arrived on site the water softener was on the side of the house. I told the customer to bypass the water softener and pressure would go back up. Read 

248 F40 9013051134

9015810000 JACOBS,EARL (352) 243-1137

2012 JAFFA CT Batch System Garrett Wooding

2019-10-20T19:04:47.000-05:00 M-EXCHNG

|AcctAlert:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please turn on for new. Waiting on waiver. Sharon Hanover 407-456-3537|AcctAlert: Signed waiver in office

2019-10-18T19:01:00.000-05:00 2019-10-18T09:37:00.000-05:00 Completed

MR ID: 090335829648, MR REMARK: MS Meter # 32926836 reading 5883470 was replaced with meter # 16950561. Replaced broken DuC valve.

248 F47 2346527524

7747003353 WADE,LASHONDA (352) 988-0672

3619 CINNAMON FERN LOOP Dominique Greenfield Garrett Wooding

2019-10-17T09:22:28.000-05:00 M-ON

Operator on site and spoke to homeowner.Operator ran test and suggested that homeowner flush out water heater to remove h2s smell from the hot water. Cl2 residual was a 

1.6 at the house bib

248 F46 0903158107

6902455009 BONIFACIO,TERESA (910) 409-8098

15842 ROBIN HILL LOOP Batch System Art Austin

2019-10-17T19:01:05.000-05:00 M-EXCHNG

|AcctAlert:

248 F41 1771442221

6043273294 Mena,Jennifer (407) 793-5668

1916 SHOAL CT Amber Melendez Jonathan Pagan

2019-10-18T10:27:07.000-05:00 M-SIO Taste or Odor in the Water

Please investigate customer reports odor in water. Jennifer 407-793-5668 thanks, Amber|AcctAlert:

2019-10-18T20:00:00.000-05:00 2019-10-29T08:27:00.000-05:00 Completed

9371578875 MASGAI,SARAH (651) 755-5757

3832 Fescue St Shanika Wright Garrett Wooding

2019-10-17T07:13:55.000-05:00 M-REREAD

Please obtain a read - Customer recently had a leak in sprinkler system that was repaired. Please confirm - SW|AcctAlert:

2019-10-18T20:00:00.000-05:00 2019-10-18T13:23:00.000-05:00 Completed

Read meter check for leaks no leaks present gw

Read meter check for leaks no leaks present gw

248 F90 1129397919



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F90 2482479219

6686284336 Taylor Morrison (407) 413-8709

3804 Fescue St Lucity User Elizabeth Marshowsky

2019-10-18T09:31:26.000-05:00 MTRBBOX

Meter reader advised technician the single potable meter box is broken and dual check valve has the male adapter broken inside. Replace meter box and dual check valve. 

Advise Jaquee so she can backbill.

7104069439 CRANDELL,INGRID (432) 934-2450

15903 ROBIN HILL LOOP Kathy Sillitoe Elizabeth Marshowsky

2019-09-19T14:04:03.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2019-10-18T14:00:00.000-05:00 2019-10-18T07:36:00.000-05:00 Completed

The meter passed the minimum flow rate with a 99% accuracy, the median flow rate with a 98% accuracy, and the maximum flow rate with a 98.20% accuracy. The meter 

passed with an overall accuracy of 98.46% accuracy. Provide final read of 5415,660. No leaks present at meter. Em

17877 Blazing Star Cir Tina Richardson Garrett Wooding

2019-10-17T09:00:39.000-05:00 M-READ

Please take start read, Ivan can be reached at 203-667-5585...tina|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T13:31:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F46 4787368550

2019-10-10T09:15:44.000-05:00 M-ON

Please take start read and turn on meter.. recvd waiver// 2018-3 IH BORROWER LP contact # 844-858-9920- TiaraAcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T07:11:00.000-05:00 Completed

Read meter turn on waiver on file no leaks present gw

248 FS1 4323461049

0701094080 BENNETT,IVAN J (352) 404-6375

2019-10-18T18:00:00.000-05:00 2019-10-18T07:20:00.000-05:00 Completed

Read meter turn on waiver on file no leaks present gw

248 F50 2355198745

6314021127 2018-3 IH BORROWER LP (844) 858-9920

15637 AUTUMN GLEN AVE Hayes Tiara Garrett Wooding



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

16135 DOGWOOD HILL ST Vincent Hicks Garrett Wooding

2019-10-16T11:24:36.000-05:00 M-WARN

2019-10-17T15:00:04.000-05:00 M-SIO High or Low Pressure in the Water

Matthew Besemer at 352-242-0893 called to say that he has low water pressure & there is a strange smell in the water too.Can the tech check the ,main water valve coiming 

onto the subdivision.Thanks,Reggie|AcctAlert:

2019-10-17T20:00:00.000-05:00 2019-10-18T10:55:00.000-05:00 Completed

Customer complaining of low pressure static pressure was 60 PSI and residual pressure at 50 PSI. Customer stating it was low pressure and bathrooms sinks and on the hot 

water side. I spoke with him says you need to flush and service your hot water heater or call a plumber to have it replaced. Read meter and no leaks present. Jk

248 F46 7504404016

0124960281 KANGRGA,BETH (407) 684-1825

please re-read meter & confirm leak have been repaired with in irrigation, if needed Tara can be reached at 321-558-0463..tina|AcctAlert:

2019-10-17T20:00:00.000-05:00 2019-10-17T12:45:00.000-05:00 Completed

Read meter check for leaks no leaks present gw

248 F40 4505613410

4503610000 BESEMER,MATTHEW (352) 242-0893

2210 STAR TRL Reginald Jerome James Kilgore JR

2019-10-17T20:00:00.000-05:00 2019-10-17T09:03:00.000-05:00 Completed

Read meter check for leaks no leaks present gw

248 F50 1249374085

6153840136 FERNANDEZ,TARA (321) 558-0463

15702 BAY VISTA DR Tina Richardson Garrett Wooding

2019-10-16T14:27:32.000-05:00 M-REREAD

Provide read of 10. Replace broken box with a single potable meter box. Remove check valve with schedule 80 pvc male adapter broke off at the threads (refer to images 

attached). Technician notified Superintendent Jeff Gladstone of the event who was advised the equipment used would be back billed. No leaks present at meter. EM

248 F89 9650762430

7645997255 FRIAF,ROSSIE (407) 314-2445

3721 MAIDENCAIN ST Kelly Hagan Garrett Wooding

2019-10-16T13:54:26.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Rossie Fraf can be contacted at 407-314-2445 , thanks Kelly|AcctAlert:

2019-10-18T09:23:00.000-05:00 2019-10-18T09:52:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-10-17T16:00:00.000-05:00 2019-10-20T13:19:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with multiple program start times ( all of this will cause 

higher usage) , program A was set with 2 start times , ran and checked system zones and found a broken line on zone 2 , went over all results and running times with Charles , 

248 F45 7048876373

4851947234 ZAPATA,ALEJANDRO (787) 630-6882

16157 ST CLAIR ST Batch System Garrett Wooding

2019-10-16T19:09:44.000-05:00 M-EXCHNG

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with multiple program start times ( all of this will cause 

higher usage) , program A was set with 2 start times , ran and checked system zones and found a leaking sprinkler on zone 1 , went over all results and running times with 

248 F89 2587146272

4491889004 Swinehart,Charles (270) 750-1400

16872 Meadows St Kathy Sillitoe Shawn Ebert

2019-10-07T11:17:26.000-05:00 IRRAUD

Irrigation audit scheduled for 10/17/2019 at 10:30am with Shawn Ebert. KAS|AcctAlert:

248 F43 6430882078

2542325787 ESPADA,FRANCISCO (941) 735-9132

16749 CITRUS PKWY Kathy Sillitoe Shawn Ebert

2019-10-07T12:55:22.000-05:00 IRRAUD

Irrigation audit scheduled for 10/17/2019 at 1:30pm with Shawn Ebert.|AcctAlert:

2019-10-17T16:00:00.000-05:00 2019-10-22T10:55:00.000-05:00 Completed

4408891621 PARSONS,PAUL (612) 309-3832

17465 Butterfly Pea CT Shelia Meacham Garrett Wooding

2019-10-16T15:29:37.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T08:34:00.000-05:00 Completed

Read meter no leaks present gw provide read

Please Tag door to have customer call office due to returned mail/Thanks Vincent|AcctAlert:

2019-10-17T20:00:00.000-05:00 2019-10-17T13:07:00.000-05:00 Completed

Hang door tag gw

248 FS2 8421871906



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F89 6681803731

1621776547 JEFFREY,ABIOLA (407) 533-1029

16773 Meadows St Jacqueline Chandler Erick Ortega

0530007242 Platamone,Krisitn (805) 328-9549

16318 Yelloweyed Dr Jacqueline Chandler Danny Green

2019-10-15T13:37:22.000-05:00 INSTLMTR

5/8 Lot 604|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T09:47:00.000-05:00 Completed

Install new meter 19348020 with new dual check valve and hose bib no leaks present gw

16377 Yelloweyed Dr Jacqueline Chandler Danny Green

2019-10-15T14:05:21.000-05:00 INSTLMTR

Lot 254 5/8|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T09:37:00.000-05:00 Completed

Install new meter 19348024 with new dual check valve and hose bib no leaks present gw

248 F90 1554682100

2019-10-15T13:17:23.000-05:00 INSTLMTR

5/8 lot 259|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T09:26:00.000-05:00 Completed

Install new meter 19348022 with new dual check valve and hose bib no leaks present dg

248 F90 1880800645

8009017985 Cohen,Greg (631) 626-5381

|AcctAlert:

2019-10-16T19:09:00.000-05:00 2019-10-17T12:23:00.000-05:00 Completed

MR ID: 616959333516, MR REMARK: MS Change stuck meter. 5/8 badger meter reuse

248 F90 2427599326

6251100000 GRAHAM,SHEILA (352) 638-4878

16357 YELLOWEYED DR Jacqueline Chandler Danny Green



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:16353 Yelloweyed Dr Jacqueline Chandler Garrett Wooding

2019-10-15T14:34:05.000-05:00 INSTLMTR

5/8 Lot 267|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T08:50:00.000-05:00 Completed

Install new meter 19348021 with new dual check valve and hose bib no leaks present gw

248 F90 4280076502

5486266829 Zambrano,Alvaro (857) 999-1410

5/8 Lot 267|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T10:03:00.000-05:00 Completed

Install new meter 19348004 with new dual check valve and hose bib no leaks present gw

248 F90 3047594229

6143322520 Elfreth,David (609) 618-8673

16325 Yelloweyed Dr Jacqueline Chandler Garrett Wooding

2019-10-16T18:00:00.000-05:00 2019-10-16T08:22:00.000-05:00 Completed

New install # 19348001. See attached. Hose bib. No leaks. EHO.

248 FS2 9965893014

6977381807 APPLEGATE,JOHN (215) 852-2569

17485 Butterfly Pea Ct Jacqueline Chandler Garrett Wooding

2019-10-15T12:25:54.000-05:00 INSTLMTR

Cinder blocks was removed from the meter area. New install # 19348002. See attached. Hose bib. No leaks. EHO.

248 F90 5184361950

2037752426 LONG,DIONE (217) 597-0245

16567 Centipede St Jacqueline Chandler Erick Ortega

2019-10-15T14:00:28.000-05:00 INSTLMTR

5/8 Lot 109|AcctAlert:

2019-10-15T13:11:23.000-05:00 INSTLMTR

5/8 Lot 298|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T09:35:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-10-16T18:00:00.000-05:00 2019-10-16T11:44:00.000-05:00 Completed

Read meter turn on realtor present no leaks present gw

248 FS2 4213676954

5605281510 Longmire,Carmetta (352) 702-6956

Read meter turn on waiver on file no leaks present gw

248 F46 3694685722

3779908032 ALLAN-OUSLEY,MISLINE H (786) 271-5005

15821 ROBIN HILL LOOP Zakia Bouldin Garrett Wooding

2019-10-15T13:18:39.000-05:00 M-ON

Please take start read and turn on. Realtor can be present for turn on. Please contact Century 21 at 352-243-0009 prior to coming out. ThanksAcctAlert:

248 F50 8525329833

4255824250 S & L Properties of Orlando LLC (407) 635-6755

15721 BAY VISTA DR Kelly Hagan Garrett Wooding

2019-10-14T15:17:15.000-05:00 M-ON

Turn on for new customer. waiver on file(tina) , Oswaldo Cuzco 407-635-6755 -thanks, Kelly|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T11:59:00.000-05:00 Completed

7002164498 Nelson,Eric (352) 249-8255

16329 Yelloweyed Dr Jacqueline Chandler Garrett Wooding

2019-10-15T14:31:23.000-05:00 INSTLMTR

5/8 Lot 266|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T09:08:00.000-05:00 Completed

Install new meter 19348019 with new dual check valve and hose bib no leaks present gw

2019-10-15T14:15:03.000-05:00 INSTLMTR

|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T09:17:00.000-05:00 Completed

Install new meter 19348023 with new dual check valve and hose bib no leaks present gw

248 F90 5191494419



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F90 8431499618

1471312208 RANDAZZO,EMILY A (352) 672-1945

1414548285 Thatcher,Donald (404) 396-1180

15713 GREEN POINT CT Tytiane Gray Garrett Wooding

2019-10-14T09:27:27.000-05:00 M-ON

MAIN STREET RENEWAL - Primary Phone Number: (512) 579-2212 take start read and turn on for new,wavier on file-TyAcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T10:36:00.000-05:00 Completed

Read meter turn on waiver on file no leaks present gw

15530 GREATER GROVES BLVD Tytiane Gray Erick Ortega

2019-10-14T09:23:18.000-05:00 M-ON

MAIN STREET RENEWAL - Primary Phone Number: (512) 579-2212 take start read and turn on for new, waiver on file-TyAcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T08:03:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 214500. EHO.

248 F47 4806560142

2019-10-14T11:45:33.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer is complaining of high bill. he states he has just returned to property on June 20th . it is a brand new home. he states he 

has decreased irrigation usage by 20% because of high bills. Please contact Thomas Cocco at 609-217-4837 or 609-6342594with findings|AcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T09:16:00.000-05:00 Completed

Read meter leave on no leaks present gw tagged door

248 F40 7481936438

6804029343 DOUGLAS,REBEKAH (407) 435-6640

Please re-read meter and check for leaks. Customer states only one person lives here and she only uses irrigation system periodically. Please call Carmetta Longmire at 352-

702-6956 to advise of findings.|AcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T09:26:00.000-05:00 Completed

Read meter leave on no leaks present gw tagged door

248 FS2 8427942734

4889868164 Cocco,Thomas (609) 217-4837

17356 Bracken Fern Ln Stephanie Miles Garrett Wooding

17436 Painted Leaf Way Stephanie Miles Garrett Wooding

2019-10-11T11:25:59.000-05:00 HIBILL



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-10-15T11:56:29.000-05:00 M-SIO Taste or Odor in the Water

MALDONADO,JULIA - Primary Phone Number: (917) 795-2955 called and stated a foul odor coming from faucet and its been like that for a few days, please investigate-

Ty|AcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T13:59:00.000-05:00 Completed

Took sample from outside hose bib CL2 residual 1.8 mg/l, no smell in the water and water taste fine. Meter read 1820280, home is a vacation home, operator recommended to 

drain the water heater.

248 F49 8374195879

New customer called to report builders are still using her water for other homes in her community and she wanted to know how much usage is on her meter from 10/07 till now.. 

please hang door tag with information. Nicole contact # 352-209-3682- Tiara|AcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T09:42:00.000-05:00 Completed

41430 read on 10/7/19 dg Read meter tag door no leaks present gw

248 F46 9168159648

4933324000 Maldonado, Julia (917) 795-2955

2907 Anhinga Hill Street Tytiane Gray Jonathan Pagan

2019-10-15T20:00:00.000-05:00 2019-10-15T10:22:00.000-05:00 Completed

Read meter check for leaks no leaks present gw

248 FS1 6558185623

5548304267 CORDOVA,NICOLE (352) 209-3682

3663 Beautyberry Way Hayes Tiara Garrett Wooding

2019-10-11T07:14:44.000-05:00 M-SIO Water Miscellaneous Complaint

Read meter leave on no leaks present gw

248 F89 9545170446

6492885758 CARLE,RAFAEL (407) 375-3982

3823 RYEGRASS ST Sandra Soto Garrett Wooding

2019-10-14T12:45:56.000-05:00 M-REREAD

Reread meter and check for leaks, very high usage registered on reads from Sept, need to verify to have bill generated, Thank you, Sandra|AcctAlert:

3833 Fescue St Tytiane Gray Garrett Wooding

2019-10-14T11:50:46.000-05:00 M-READ

RANDAZZO,EMILY A - Primary Phone Number: (352) 672-1945 take start read and leave on for new-Ty|AcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T09:48:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-10-15T18:00:00.000-05:00 2019-10-15T09:29:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F41 5938313835

Read meter, cannot leave on meter is registering leak. Gw tagged door CSR make new work order for turn on

248 FS2 7927476377

3515580948 Vallejo,Edwin (787) 342-0108

17548 Butterfly Pea CT Shonte Campbell Garrett Wooding

2019-10-11T08:38:33.000-05:00 M-READ

Please take final read and leave on for new - Shonte|AcctAlert:

248 F41 8678241101

1229709556 NELSON,TANITA (352) 702-2018

1650 HERRING LN Tina Richardson Garrett Wooding

2019-10-11T15:51:18.000-05:00 M-ON

Turn on for new customer, waiver on file Tanita can be reached at 352-702-2018..tinaAcctAlert:

2019-10-15T18:00:00.000-05:00 2019-10-15T11:01:00.000-05:00 Completed

3662192907 Hite,Albert (267) 432-0210

15630 AUTUMN GLEN AVE Batch System Garrett Wooding

2019-10-15T19:01:05.000-05:00 M-REREAD

|AcctAlert:

2019-10-15T19:01:00.000-05:00 2019-10-16T11:54:00.000-05:00 Completed

MR ID: 526540844258, MR REMARK: GF Read meter no leaks present gw

15209 MARKHAM DR Batch System Garrett Wooding

2019-10-15T19:01:05.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-15T19:01:00.000-05:00 2019-10-16T10:31:00.000-05:00 Completed

MR ID: 837221362884, MR REMARK: GL Exchange meter with new meter 19348013 no leaks present gw

248 F50 5262190457

2518409938 PIEGAMI,FATIMA (407) 538-4950



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2112689647 Hawkins,Jeanette (540) 270-6686

2622 CAITHNESS WAY Kathy Sillitoe Garrett Wooding

2019-09-19T14:00:27.000-05:00 M-SIO General Investigation

Reuse meter with very very low use, please verify meter is working correctly, thanks, Kathy

2019-10-15T14:00:00.000-05:00 2019-10-15T11:40:00.000-05:00 Completed

Read meter, has jumped up a few hundred gallons from last read . No leaks present gw

16543 CITRUS PKWY Kathy Sillitoe Elizabeth Marshowsky

2019-09-19T13:55:12.000-05:00 M-EXCHNG

meters were swapped at install. perform meter exchange to correct mistake.|AcctAlert:

2019-10-15T14:00:00.000-05:00 2019-10-17T09:52:00.000-05:00 Completed

Remove meter# 32926799 with a final read of 1066,270. Install new 5/8 Badger Meter #19348077 per instructions. No leaks present at meter. Upon arrival the service was off, 

neighbor advised they are out of state. Technician left service off at time of departure. Em

248 F43 0272036877

2019-10-14T11:14:34.000-05:00 M-READ

Please start read for new customer. Wife will be home and be reached at 407.879.5357 Thank you Aja|AcctAlert:

2019-10-15T18:00:00.000-05:00 2019-10-15T11:46:00.000-05:00 Completed

Read meter turn on customer present no leaks present gw

248 F43 8711643031

5620582008 OLAUGHLIN,JOHN (410) 931-3224

Please take a reading and leave on for new. Rachel with Sign Post Homes can be reached at 844-824-0003. Thanks Jen|AcctAlert:

2019-10-15T18:00:00.000-05:00 2019-10-15T11:06:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F43 9479957085

8384893636 Lopez,Alfredo (407) 675-8506

16647 BROADFORD LN Aja McReynolds Garrett Wooding

6634343162 Turner,Precious (352) 457-7388

1744 BURNHAM CT Jennifer Akers Garrett Wooding

2019-10-07T12:59:37.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-11T08:38:57.000-05:00 M-ON

Please take start read and turn on meter.. Waiver on file.. Dohn contact # 407-902-7827- Tiara|AcctAlert:

2019-10-14T20:00:00.000-05:00 2019-10-14T10:10:00.000-05:00 Completed

Read meter turn on no leaks present gw

meters were swapped at install. perform meter exchange to correct mistake.|AcctAlert:

2019-10-15T00:00:00.000-05:00 2019-10-17T09:55:00.000-05:00 Completed

Remove meter #32926797 with a final read of 1136,130. Install new 5/8 Badger Meter #19348093 per instructions. No leaks present at meter. em

248 F89 1231532882

1378999308 Kilpatrick,Cherie (316) 789-5981

16500 CENTIPEDE ST Hayes Tiara Garrett Wooding

2019-10-15T14:00:00.000-05:00 2019-10-23T13:12:00.000-05:00 Completed

Meter failed the minimum flow rate with a 59% accuracy, the median flow rate with a 94% accuracy, and the maximum flow rate with a 95.20% accuracy. The meter failed the 

periodic test with an overall accuracy of 54.40% accuracy. Technician will create new FA for meter exchange. Provide final read of 4090,574. No leaks present at meter.em

248 F43 8914601987

1548231053 IRVING,WAYNE (561) 262-6486

16603 CITRUS PKWY Joanna Sanders Elizabeth Marshowsky

2019-10-17T07:50:10.000-05:00 M-EXCHNG

The meter failed the minimum flow rate with a 93% accuracy, the median flow rate with a 91% accuracy, and the maximum flow rate with a 93.20% accuracy. The meter failed 

the periodic test with an overall accuracy of 92.40%. Technician will create a new FA for meter exchange for #19219112. Provide final read of 2954,450 for meter# 29612848.

248 F49 1473705716

1151434663 ROGERS,STEPHEN (352) 217-5853

3021 Merlot Way Kathy Sillitoe Elizabeth Marshowsky

2019-09-19T14:05:59.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

248 F46 6247066275

1361308192 Chestnut,Donald (610) 547-6816

16321 EGRET HILL ST Kathy Sillitoe Elizabeth Marshowsky

2019-09-19T14:07:35.000-05:00 TESTMTR

Please complete aperiodic meter test, Thanks, Kathy

2019-10-15T14:00:00.000-05:00 2019-10-17T14:20:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-14T18:00:00.000-05:00 2019-10-14T09:56:00.000-05:00 Completed

Installed new 5/8 badger meter and new DuC valve no leaks present dg

Gave meter to supervisor on site. Told him he needs backflow and send papers to office saying it's been certified dg

248 FS2 5932714381

0279662219 Luna,Allison (614) 905-2080

2933 Deerberry Ln Jacqueline Chandler Danny Green

2019-10-11T13:27:55.000-05:00 INSTLMTR

5/8 Lot 150|AcctAlert:

248 4753465242

4351808582 Aagaard Juergensen, LLC (407) 298-1550

Temp Meter at 2121 US Hwy 27 Jacqueline Chandler Danny Green

2019-10-11T12:23:35.000-05:00 INSTLMTR

2" temp meter|AcctAlert:

2019-10-14T18:00:00.000-05:00 2019-10-14T08:18:00.000-05:00 Completed

4729710605 MCMURPHY,NICOLE (717) 847-0022

2949 Deerberry Ln Jacqueline Chandler Danny Green

2019-10-11T13:24:51.000-05:00 INSTLMTR

5/8 Lot 146|AcctAlert:

2019-10-14T18:00:00.000-05:00 2019-10-14T09:37:00.000-05:00 Completed

Installed new 5/8 badger meter and new DuC valve no leaks present dg

2929 Deerberry Ln Jacqueline Chandler Danny Green

2019-10-11T13:29:41.000-05:00 INSTLMTR

5/8 Lot 151|AcctAlert:

2019-10-14T18:00:00.000-05:00 2019-10-14T09:58:00.000-05:00 Completed

Installed new 5/8 badger meter and new DuC valve no leaks present dg

248 FS2 2042685601

248 FS2 3313433283

1193978923 Kish,Lawrence (516) 426-7470



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2887304609 PAVLOVIC,YELENA (786) 201-0380

17987 Passionflower Cir Jacqueline Chandler Garrett Wooding

2019-10-11T13:20:37.000-05:00 INSTLMTR

5/8 Lot 117|AcctAlert:

2019-10-14T18:00:00.000-05:00 2019-10-14T09:35:00.000-05:00 Completed

Temp Hydrant Mtr at 17896 Passionflower CIR Jacqueline Chandler Garrett Wooding

2019-10-11T12:18:12.000-05:00 INSTLMTR

2" Meter for Construction of Serenoa 2-1B2|AcctAlert:

2019-10-14T18:00:00.000-05:00 2019-10-14T09:37:00.000-05:00 Completed

Gave Hughes brothers temp meter for hydrant gw

248 FS2 2825958248

2019-10-11T13:22:39.000-05:00 INSTLMTR

5/8 Lot 129|AcctAlert:

2019-10-14T18:00:00.000-05:00 2019-10-14T09:36:00.000-05:00 Completed

Install new meter 19348113 with new dual check valve and hose bib no leaks present gw

248 0846834159

4336347431 Hughes Brothers Construction, Inc. (352) 399-6829

5/8 Lot 138|AcctAlert:

2019-10-14T18:00:00.000-05:00 2019-10-14T08:57:00.000-05:00 Completed

Install new meter 19348110 with new dual check valve and hose bib no leaks present gw

248 FS2 7025289716

3449776268 COMBS,MICHAEL (954) 553-1177

2929 Marlberry Ln Jacqueline Chandler Garrett Wooding

248 FS2 4595944482

5514939359 Colaiuta,Jennifer (407) 580-7087

17689 Passionflower Cir Jacqueline Chandler Garrett Wooding

2019-10-11T13:18:03.000-05:00 INSTLMTR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-10-03T10:28:30.000-05:00 M-READ

Please take final read and lock meter.Hang tag for new to apply. Thank you Kaitlynn

2019-10-14T00:00:00.000-05:00 2019-10-14T10:32:00.000-05:00 Completed

Take final read and lock meter. Tag door for new to apply ..Thanks Stephanie|AcctAlert:

2019-10-14T00:00:00.000-05:00 2019-10-14T10:23:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F47 2341940125

7747003353 WADE,LASHONDA (352) 988-0672

3619 CINNAMON FERN LOOP Kaitlynn Gilbert Garrett Wooding

2019-10-14T18:00:00.000-05:00 2019-10-14T10:05:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F43 9471866512

8384893636 Lopez,Alfredo (407) 675-8506

16647 BROADFORD LN Stephanie Miles Garrett Wooding

2019-10-11T16:02:10.000-05:00 M-READ

Install new meter 19348114 with new dual check valve and hose bib no leaks present gw

248 FS1 6804445583

4089182525 Holeman,Daisy (916) 397-4018

3703 Beautyberry Way Stephanie Miles Garrett Wooding

2019-10-11T13:03:44.000-05:00 M-READ

Please take final read and leave on for new. Thanks Stephanie|AcctAlert:

248 FS2 1184128938

9110483905 SCRIBNER,HEATHER (203) 770-5906

17673 Passionflower Cir Jacqueline Chandler Garrett Wooding

2019-10-11T13:43:09.000-05:00 INSTLMTR

5/8 Lot 142|AcctAlert:

2019-10-14T18:00:00.000-05:00 2019-10-14T09:15:00.000-05:00 Completed

Install new meter 19348109 with new dual check valve and hose bib no leaks present gw



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read meter leave on no leaks present gw

248 FS2 9162056011

5940200396 MELVIN,SEAN (954) 632-0490

17524 Butterfly Pea Ct Tina Richardson Garrett Wooding

2019-10-10T13:40:46.000-05:00 M-READ

please take start read, Sean can be reached at 954-608-6134..tina|AcctAlert:

248 F90 8112673810

2625088203 Ojeda,Leslie (786) 348-6158

16401 Yelloweyed Dr Shanika Wright Garrett Wooding

2019-10-10T08:27:17.000-05:00 M-READ

Please take final read and leave on for new customer Leslie Ojeda 786-348-6158. SW|AcctAlert:

2019-10-11T18:00:00.000-05:00 2019-10-11T07:54:00.000-05:00 Completed

9362190908 PROGRESS ORLANDO, LLC (844) 858-9919

1612 WESTMINSTER TRL Roslyn Lide-Miller Garrett Wooding

2019-10-09T09:10:13.000-05:00 M-ON

Turn on for new customer. Waiver on file. PROGRESS ORLANDO, LLC 844-858-9918..........RoslynAcctAlert:

2019-10-11T18:00:00.000-05:00 2019-10-11T09:24:00.000-05:00 Completed

Read meter turn on waiver on file no leaks present gw

15926 GREEN COVE BLVD Carl Crutchfield Jonathan Pagan

2019-10-10T08:47:55.000-05:00 M-SIO Taste or Odor in the Water

Customer is complaining of a sulfur smell in the water can we please investigate. Customer contact Peggy at 352-217-7451 - CArl *below is the email from the customer*I have 

noticed for months that the water quality has decreased. I smell sulfur like a match being lit and when testing the water, the particles in the water is above 330. It used to be 

2019-10-11T20:00:00.000-05:00 2019-10-11T13:04:00.000-05:00 Completed

Operator on-site to investigate smell in the water, took sample from outside hose bib CL2 residual 2.4 mg/l and no smell in the water. Operator left door tag explaining what he 

found and suggested that they flush the hot water heater.

248 F41 5311346285

Read meter turn off and lock tag door no leaks present gw

248 F47 0607466552

0603810000 ACKERT,PEGGY (352) 243-2553



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4153146331 Winninger,Lynn (407) 201-0622

3707 Beautyberry Way Shelia Meacham Garrett Wooding

2019-10-10T10:09:28.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

17981 Passionflower cir Shelia Meacham Garrett Wooding

2019-10-10T10:31:25.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-11T18:00:00.000-05:00 2019-10-11T08:30:00.000-05:00 Completed

Read meter check for leaks no leaks present gw

248 FS1 4801901967

2019-10-10T13:12:02.000-05:00 M-READ

Please take final read and leave on for new - Shonte|AcctAlert:

2019-10-11T18:00:00.000-05:00 2019-10-11T09:18:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS2 0564486502

8615514395 PIERRE-LOUIS,MONIQUE (352) 321-0266

take final read & leave on for new. Valerie 860-881-5660|AcctAlert:

2019-10-11T18:00:00.000-05:00 2019-10-11T10:38:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F41 3999318839

3993222487 Progress Orlando LLC (844) 858-9919

1536 HERRING LN Shonte Campbell Garrett Wooding

2019-10-11T18:00:00.000-05:00 2019-10-11T08:15:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F46 0807948726

5395134736 Mcquarrie,Valerie (860) 881-5660

15830 ROBIN HILL LOOP Dominique Greenfield Garrett Wooding

2019-10-07T09:28:43.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-10-10T11:37:45.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-11T18:00:00.000-05:00 2019-10-11T08:10:00.000-05:00 Completed

Read meter leave on. Meter is indicating a leak, homeowner is aware, trying to sort it out with builder gw

248 FS2 6591664711

5377544405 Donahue,John (813) 504-5058

17100 Basswood Ln Shelia Meacham Garrett Wooding

2019-10-11T18:00:00.000-05:00 2019-10-11T08:58:00.000-05:00 Completed

Read meter check for leaks no leaks present gw

248 FS2 8291250779

5551359297 Assis,Luciane (305) 244-7999

17365 Bracken Fern Ln Shelia Meacham Garrett Wooding

2019-10-10T10:38:35.000-05:00 M-REREAD

Read meter leave on no leaks present gw

248 FS1 0921656956

9706924482 HENRY,CLAYTON (817) 937-1106

3711 Beautyberry Way Shelia Meacham Garrett Wooding

2019-10-10T10:39:50.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

248 FS1 1117761460

2105141833 SMITH,STEVEN (214) 577-4613

17885 Blazing Star Cir Shelia Meacham Garrett Wooding

2019-10-10T10:53:57.000-05:00 M-REREAD

Read is out line.(2 reads) lower than last read. Please provide correct read. Thanks Shelia|AcctAlert:

2019-10-11T18:00:00.000-05:00 2019-10-11T08:50:00.000-05:00 Completed

2019-10-11T18:00:00.000-05:00 2019-10-11T08:55:00.000-05:00 Completed

Read meter check for leaks no leaks present gw



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter turn on customer present no leaks present gw

248 F46 1011287502

0787521231 Jones,Dustin (612) 600-0176

16134 EGRET HILL ST Kelly Hagan Garrett Wooding

2019-10-07T15:52:34.000-05:00 M-RECON

248 F40 6468119524

2116787733 RIVERA,JULIO (813) 426-6114

2200 ROBEL TRL Kelly Hagan Garrett Wooding

2019-10-10T09:08:58.000-05:00 M-RECON

Reconnect Service, Customer will be at Home, Julio Rivera, Ph# 813-426-6114- Kelly|AcctAlert:

2019-10-10T20:00:00.000-05:00 2019-10-10T11:46:00.000-05:00 Completed

6257992772 VALDEZ,ZORAIDA (773) 640-0795

15309 SANDY HOOK LN Kelly Hagan David Alberigi

2019-10-10T13:47:16.000-05:00 M-RECON

Reconnect Service, Customer will be at Home, Zoraida Valdez , Ph# 773-640-0795- Kelly|AcctAlert:

2019-10-10T20:00:00.000-05:00 2019-10-10T14:29:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

2551 MEADOW OAKS LOOP Amber Melendez Danny Green

2019-10-10T14:38:56.000-05:00 M-RECON

Please reconnect, cusotme rhome. Barbara 718-272-6515 Amber|AcctAlert:

2019-10-10T20:00:00.000-05:00 2019-10-10T15:01:00.000-05:00 Completed

Read unlock turn on meter customer home. Dg

248 F48 3567114034

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-11T18:00:00.000-05:00 2019-10-11T08:22:00.000-05:00 Completed

Read meter check for leaks no leaks present gw

248 F50 6732666850

3158549282 YARDE,BARBARA (718) 272-6515



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0701940386 WALLACE,KAREN (416) 677-7996

3692 Beautyberry Way Jacqueline Chandler Danny Green

17389 Blazing Star Cir Jacqueline Chandler Danny Green

2019-10-09T08:58:42.000-05:00 INSTLMTR

5/8 Lot 358|AcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-10T13:01:00.000-05:00 Completed

Installed new 5/8 badger meter and new DuC valve no leaks present dg

248 FS1 4602473941

2019-10-09T09:02:50.000-05:00 INSTLMTR

5/8 Lot 52|AcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-10T10:06:00.000-05:00 Completed

Installed new 5/8 badger meter and new DuC valve no leaks present dg

248 FS1 1216697179

1965901747 Roell,Rhonda (863) 262-9196

5/8 Lot 356|AcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-10T12:49:00.000-05:00 Completed

Installed new 5/8 badger meter and new DuC valve no leaks present dg

248 FS1 4177177157

8437422493 Martenson,C.Peter (470) 535-4354

17338 Blazing Star Cir Jacqueline Chandler Danny Green

2019-10-10T20:00:00.000-05:00 2019-10-10T11:55:00.000-05:00 Completed

Read meter turn on waiver on file no leaks present gw

248 FS1 9961944291

0577164261 BENNINK,CARL (813) 786-6723

17381 Blazing Star Cir Jacqueline Chandler Danny Green

2019-10-09T09:14:54.000-05:00 INSTLMTR

Reconnect Service, Rebekah Neeley , Ph#407-230-8007 - thanks, Kelly..(Waiver on file)...Roslyn|AcctAlert:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5/8 Lot 310|AcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-10T09:19:00.000-05:00 Completed

I have to found the service line first, service line was under 2' of sand and sod. No meter box on service line to. House is all ready finished, no hose bib installed...New meter 

19347997. New meter box to. See attached. No leaks. EHO.

248 FS1 0277711117

5831020807 CRAMER,DAVID (905) 766-4091

17385 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2019-10-10T18:00:00.000-05:00 2019-10-10T08:12:00.000-05:00 Completed

New install 18427012. Hose bib. See attached. No leaks. EHO.

248 FS1 3791452436

5123095253 Joy,Stanley (631) 896-2264

3655 Beautyberry Way Jacqueline Chandler Erick Ortega

2019-10-09T09:33:31.000-05:00 INSTLMTR

Pending concrete truck on the area...EHO. 10:20am. Installed new 5/8 badger meter and new DuC valve no leaks present dg

248 FS2 8695800462

6600852261 Rondon,Axel (407) 451-1830

17313 Bracken Fern Ln Jacqueline Chandler Erick Ortega

2019-10-09T09:38:17.000-05:00 INSTLMTR

5/8 Lot 289|AcctAlert:

248 FS1 8352017277

5600383989 Grant,Jeffery (815) 530-7976

3691 Beautyberry Way Jacqueline Chandler Danny Green

2019-10-09T09:35:50.000-05:00 INSTLMTR

5/8 Lot 301|AcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-10T13:35:00.000-05:00 Completed

2019-10-09T08:48:17.000-05:00 INSTLMTR

5/8 Lot 324|AcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-10T09:39:00.000-05:00 Completed

Installed new 5/8 badger meter and new DuC valve no leaks present dg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Install new meter 19347999 with new dual check valve and hose bib no leaks present gw

248 FS1 1757160096

7193563094 Portada,Sandra (407) 718-2278

248 FS1 3916002278

4984733708 Branham,Geraldine (910) 612-5238

17361 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2019-10-09T09:21:10.000-05:00 INSTLMTR

5/8 Lot 351|AcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-10T10:20:00.000-05:00 Completed

9577572573 DR HORTON CENTRAL FLORIDA (407) 850-5200

17373 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2019-10-08T13:59:44.000-05:00 INSTLMTR

5/8 Lot 354|AcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-10T10:36:00.000-05:00 Completed

Installed new 5/8 badger meter and new DuC valve no leaks present gw

17397 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2019-10-09T09:29:38.000-05:00 INSTLMTR

Lot 360 5/8|AcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-10T13:14:00.000-05:00 Completed

Installed new 5/8 badger meter and new DuC valve no leaks present gw

248 FS1 0157507173

2019-10-09T15:52:30.000-05:00 INSTLMTR

5/8 Lot 357|AcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-10T13:03:00.000-05:00 Completed

Installed new 5/8 badger meter and new DuC valve no leaks present gw

248 FS1 3960304573

9943949218 Collier,Larry (757) 581-5935



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8962315161 TAYLOR,DANIEL (407) 497-0211

17529 Butterfly Pea Ct Jacqueline Chandler Garrett Wooding

2019-10-08T13:45:37.000-05:00 INSTLMTR

5/8 Lot 438|AcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-10T09:40:00.000-05:00 Completed

Install new meter 19348075 with new dual check valve and hose bib no leaks present gw

248 FS2 3681704380

2019-10-09T09:23:49.000-05:00 INSTLMTR

5/8 Lot 359|AcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-10T13:12:00.000-05:00 Completed

Installed new 5/8 badger meter and new DuC valve no leaks present gw

248 FS2 3047606450

4983461586 DeLaTorre,Carida (201) 759-7216

5/8 Lot 352|AcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-10T10:25:00.000-05:00 Completed

Install new meter 18750859 with new dual check valve and hose bib no leaks present gw

248 FS1 6878076485

7112023073 PIETRI,VIONETTE (321) 276-1906

17393 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2019-10-10T18:00:00.000-05:00 2019-10-10T09:59:00.000-05:00 Completed

Installed new 5/8 badger meter and new DuC valve no leaks present gw

248 FS1 6513190795

3551135677 May,Eugene W.  Jr. (352) 432-3161

17365 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2019-10-09T09:26:11.000-05:00 INSTLMTR

17337 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2019-10-09T09:31:16.000-05:00 INSTLMTR

5/8 Lot 291|AcctAlert:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Contacted customer by phone due to high bill investigation completed on Monday 10/7. Called Tuesday 10/8.

2019-10-10T06:09:00.000-05:00 2019-10-10T07:01:00.000-05:00 Completed

Spoke to Mrs. at first, did not speak English. Then spoke to Mr. who spoke broken English. Explained what I found, especially the hose at the right front corner of the premise 

next to a remote sprinkler from the neighbors house. He also stated the irrigation for the the premise is not working. I noticed there is a backflow that is in the on position. The 

248 FS2 8423064347

2019-10-10T16:00:00.000-05:00 2019-10-10T08:52:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with the intervals program for watering Days which was 

causing the system to water 5 days a week , which was causing very high usage , went over all findings and results with Mrs. , SME

248 F49 0991394671

8832238567 Planas,Misty (407) 227-5022

15703 MARKHAM DR Lucity User David Alberigi

2019-10-10T06:55:12.000-05:00 M-SIO General Investigation

Meter test scheduled for 10/15 at 9:30. Customer needs Spanish speaking technician. D.A./EHO Meter passed the performance test with a total accuracy of 98.1%. No need to 

replace meter at this time. EHO assisted with meter test.

248 F89 1321274928

1239350999 JACKSON,ERIC E (407) 462-9671

3828 RYEGRASS ST Kathy Sillitoe Shawn Ebert

2019-09-30T11:03:20.000-05:00 IRRAUD

Irrigation audit scheduled for 10/10/2019 at 8:30am with Shawn Ebert.

248 F49 0991349476

8832238567 Planas,Misty (407) 227-5022

15703 MARKHAM DR Stephanie Muniz David Alberigi

2019-10-09T12:00:56.000-05:00 TESTMTR

Please contact customer for meter test, he is still disputing usage and wants to make sure its not something he needs to replace or fix, he can be reached at 786-274-2144- 

Stephanie|AcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-15T09:24:00.000-05:00 Completed

17541 Butterfly Pea Ct Jacqueline Chandler Garrett Wooding

2019-10-08T13:43:39.000-05:00 INSTLMTR

5/8 Lot 441|AcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-10T09:42:00.000-05:00 Completed

Install new meter 19348012 with new dual check valve and hose bib no leaks present gw



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Install new meter 19348069 with new dual check valve and hose bib no leaks present gw

248 FS2 6917117173

248 FS2 5610385339

0420022608 Kramer,Christopher (717) 654-2651

17129 Basswood Ln Jacqueline Chandler Garrett Wooding

2019-10-08T13:35:16.000-05:00 INSTLMTR

5/8 Lot 296|AcctAlert:

2019-10-09T18:00:00.000-05:00 2019-10-09T14:03:00.000-05:00 Completed

9705583589 Camejo,Sophia (818) 219-5881

17121 Basswood Ln Jacqueline Chandler Garrett Wooding

2019-10-08T13:37:17.000-05:00 INSTLMTR

5/8 Lot 294|AcctAlert:

2019-10-09T18:00:00.000-05:00 2019-10-09T14:05:00.000-05:00 Completed

Install new meter 19348068 with new dual check valve and hose bib no leaks present gw

16741 CITRUS PKWY Isabel Ceballos Garrett Wooding

2019-10-09T10:56:17.000-05:00 M-RECON

Paid, turn on Customer will be home. Monica Molina 321-442-9962|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T13:58:00.000-05:00 Completed

Read meter turn on customer present no leaks present gw

248 FS2 0227803201

2019-10-08T15:21:33.000-05:00 M-READ

Take final read for previous customner.Leave on for mew customer Paul Parsons at 612-309-3832.Thanks,Reggie|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T09:48:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F43 7079117533

2463528254 FRANCOIS,CASSANDRA (407) 552-8119

4408891621 PARSONS,PAUL (612) 309-3832

17465 Butterfly Pea CT Reginald Jerome Garrett Wooding



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16258 COOPERS HAWK AVE Carl Crutchfield Danny Green

2019-10-09T13:44:32.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Ruth at 215-681-2549 - Carl|AcctAlert:

2019-10-09T18:00:00.000-05:00 2019-10-09T14:17:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

2019-10-07T09:22:31.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|AcctAlert:

2019-10-09T18:00:00.000-05:00 2019-10-09T13:30:00.000-05:00 Completed

Read meter turn off lock tag door for new no leaks present dg

248 F42 3241729762

9664824238 LARGAESPADA,RUTH (215) 681-2549

5/8 Lot 295|AcctAlert:

2019-10-09T18:00:00.000-05:00 2019-10-09T14:04:00.000-05:00 Completed

Install new meter 19348067 with new dual check valve and hose bib no leaks present gw

248 F50 8527941111

4255824250 S & L Properties of Orlando LLC (407) 635-6755

15721 BAY VISTA DR Tina Richardson Danny Green

2019-10-09T18:00:00.000-05:00 2019-10-09T14:01:00.000-05:00 Completed

Install new meter 19348071 with new dual check valve and hose bib no leaks present gw

248 FS2 6324514208

0903067575 OZMETELER,ARZU (813) 956-5412

17125 Basswood Ln Jacqueline Chandler Garrett Wooding

2019-10-08T13:39:14.000-05:00 INSTLMTR

9772641273 ISKOWITZ,SCOTT (813) 235-3446

17116 Goldcrest Loop Jacqueline Chandler Garrett Wooding

2019-10-08T13:32:52.000-05:00 INSTLMTR

5/8 Lot 302|AcctAlert:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please turn on and get read. waiver. on file. Thanks, GTAcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T08:43:00.000-05:00 Completed

Read meter turn on waiver on file no leaks present gw

2019-10-09T18:00:00.000-05:00 2019-10-09T00:00:00.000-05:00 Completed

Mike S. removed temp meter. Final read 125000 10-09-2019

248 F43 9470563898

8384893636 Lopez,Alfredo (407) 675-8506

16647 BROADFORD LN Glenda Thompson Garrett Wooding

2019-10-07T12:07:15.000-05:00 M-ON

Provide read of 4197,910, customer present, unlock and restore service for customer per instructions. No leaks present at meter. EM

248 2334627958

2727921432 WLW CONSTRUCTION INC (352) 383-7305

Temp Hydrant Mtr @ 17027 Goldcrest Loop Jacqueline Chandler

2019-10-09T15:00:14.000-05:00 RMVMTR

Meter no longer in use. Please remove

248 F40 4472718321

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Janice Williams Elizabeth Marshowsky

2019-10-09T11:46:37.000-05:00 M-RECON

Please reconnect services for Theresa @ 407-371-5179, thanks Janice Cr ; Customer will be on premise|AcctAlert:

2019-10-09T18:00:00.000-05:00 2019-10-09T15:55:00.000-05:00 Completed

8121264427 FRAZIER,RICHARD (574) 806-3418

17685 Passionflower Cir Hayes Tiara Garrett Wooding

2019-10-08T11:02:05.000-05:00 M-READ

Please take start read and leave on meter.. Richard contact # 574-806-3418- Tiara|AcctAlert:

2019-10-09T18:00:00.000-05:00 2019-10-09T13:33:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS2 4001084864



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Obtained signed waiver, read meter and restored service. 354520.

248 F40 4678790654

7117458355 RUIZ,CARMEN (352) 631-3005

2238 HAMLIN TRL Tytiane Gray Art Austin

2019-10-08T09:09:04.000-05:00 M-RECON

RUIZ,CARMEN - Primary Phone Number: (352) 631-3005 please recon sign tag on door-Ty|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T09:25:00.000-05:00 Completed

5799410000 HERNANDEZ,VICTORIA S (352) 449-9559

15707 MARKHAM DR Kelly Hagan Art Austin

2019-10-08T08:27:12.000-05:00 M-RECON

Pick up Tag and reconnect service, Victoria Hernandez , ph# 352-449-9559 - thanks, Kelly|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T09:54:00.000-05:00 Completed

Obtained signed waiver, read meter and restored service. 2611890

16410 Yelloweyed Dr Reginald Jerome Garrett Wooding

2019-10-07T14:09:00.000-05:00 M-READ

Take final read for previous cusatomer. Leadvr on for new customer Joshua Hitsman at 407-353-8043.Thanks,Reggie|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T09:22:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F49 5796608690

2019-10-07T08:51:46.000-05:00 M-READ

Take final read for previous customer and leave on for new customer Mr Cesar Silva at 407-279-7613.Thanks,Reggie|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T11:22:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F90 2634508687

0450628257 HITSMAN,JOSHUA (407) 353-8043

248 F89 1612313437

4305001199 SILVA,CESAR (407) 279-7613

16408 ST AUGUSTINE ST Reginald Jerome Garrett Wooding



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

15743 AUTUMN GLEN AVE Reginald Jerome Garrett Wooding

2019-10-08T08:09:57.000-05:00 M-RECON

Reconnewct the customers service today.The customer will be available. Mr.Jahmal K. at 4074-680-9840.Thanks,Reggie|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T09:01:00.000-05:00 Completed

2019-10-08T07:08:57.000-05:00 M-RECON

Torres,JoAnn - Primary Phone Number: (407) 486-7772 please recon sign tag on door-Ty|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T08:13:00.000-05:00 Completed

Read meter turn on collect tag no leaks present gw

248 F50 9774892039

2588278716 KINLAW,JAMAHL (407) 680-9840

Please reconnect the services. Customer will be present. Sharon Clewell at 352-978-4260|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T15:31:00.000-05:00 Completed

Collect waiver from customer. Reconnect. No leaks at this time. Provide read.

248 F41 4818635720

9028868661 Torres,JoAnn (407) 486-7772

1924 SHOAL CT Tytiane Gray Garrett Wooding

2019-10-08T20:00:00.000-05:00 2019-10-08T10:04:00.000-05:00 Completed

Obtained signed waiver, read meter and restored service. 3114610

248 F50 3754019921

3055568708 CLEWELL,SHARON (352) 978-4260

15523 BAY VISTA DR Stephanie Miles David Alberigi

2019-10-08T15:05:45.000-05:00 M-RECON

248 F50 3991234290

3995210000 COCCO,MICHAEL (352) 255-1313

2833 MAYFLOWER LOOP Roslyn Lide-Miller Art Austin

2019-10-08T08:53:04.000-05:00 M-RECON

Please reconnect service, tag on door. Michael Cocco 352-255-1313........Roslyn|AcctAlert:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-10-08T18:00:00.000-05:00 2019-10-08T08:23:00.000-05:00 Completed

2019-10-08T19:00:00.000-05:00 2019-10-08T10:13:00.000-05:00 Completed

Provide current meter read, severed service and tagged door. 3613250

248 F41 5318432673

9362190908 PROGRESS ORLANDO, LLC (844) 858-9919

1612 WESTMINSTER TRL Tina Richardson Garrett Wooding

2019-10-03T07:51:03.000-05:00 M-OFF

4 inch sewer clean out is broken on top come is over it for now will fix tomorrow as courtesy for customer gw Customers 4 inch clean out was repaired

248 F50 3755562122

3055568708 CLEWELL,SHARON (352) 978-4260

15523 BAY VISTA DR Batch System Art Austin

2019-10-07T19:21:51.000-05:00 M-CUT

Severance: |AcctAlert:

248 F46 0683802195

5642568500 Mayhew,Ramona (802) 770-0011

15927 HERON HILL ST Shonte Campbell Garrett Wooding

2019-10-04T13:29:31.000-05:00 M-SIO General Investigation

Mr. Mayhew called to report a broken PVC pipe sticking up out of the drive to the right of his drive. He states this is a hazard to everyone passing by. He can be reached at 802-

236-5434 - Shonte|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T06:19:00.000-05:00 Completed

4268669052 FIQUEROA,MARISLEY (786) 554-2550

15736 HERON HILL ST Sabrena Cooper Garrett Wooding

2019-10-07T15:23:29.000-05:00 M-RECON

Please reconnect irrigation meter. Customer is Present . If needed Marisley Fiqueroa can be reached at 786 554 2550|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T09:13:00.000-05:00 Completed

Read meter turn on no leaks present gw

Read meter turn on customer present no leaks present gw

248 F46 6812965820



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F48 8350768146

3251858487 Allen,Isaiah (708) 986-9744

15406 GRAND HAVEN DR Sandra Soto Garrett Wooding

2019-10-04T08:48:34.000-05:00 CHK STAT

Please tag door to have cust contact cust service regarding irrigation acct, no payments made on it, Thank you, Sandra|AcctAlert:

1286244906 Inguiggato,Sharon (321) 693-4912

17326 Blazing Star Cir Jacqueline Chandler Art Austin

2019-10-08T13:14:04.000-05:00 M-SIO General Investigation

Per email from Jake Newberry w/ DR Horton, meter valve is broken. Lot 49. I notified Chuck S. 2:13PM|AcctAlert:

2019-10-08T00:00:00.000-05:00 2019-10-08T13:48:00.000-05:00 Completed

Investigation revealed that the male adapter threaded into the DuC valve is broken because meter box / lid was crushed. ( run over ). Stopped at sales office and notified staff 

member that they were responsible for this repair. Notified Area Manager C. Schwades.

16647 BROADFORD LN Glenda Thompson Garrett Wooding

2019-10-07T12:21:37.000-05:00 M-READ

Please get read and leave on for new. Thanks, GT|AcctAlert:

2019-10-08T00:00:00.000-05:00 2019-10-08T08:39:00.000-05:00 Completed

Read meter, tried to turn on since it was off but sprinklers are on, no one home gw

248 FS1 9495778558

2019-10-08T08:29:28.000-05:00 M-RECON

Please reconnect for Gary, , if necessary he can be reached at (229) 269-6906- Stephaniewaiver on file(tina)AcctAlert:

2019-10-08T18:00:00.000-05:00 2019-10-08T11:09:00.000-05:00 Completed

Read meter turn on waiver on file no leaks present gw

248 F43 2479867955

8384893636 Lopez,Alfredo (407) 675-8506

Read meter turn off and lock tag door no leaks present gw

248 F49 9366556455

6329248294 ZAMBELLI,GARY (229) 269-6906

15407 MARKHAM DR Stephanie Muniz Garrett Wooding



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2221 CLEMENTINE TRL Jennifer Akers Art Austin

2019-10-07T09:15:31.000-05:00 M-RECON

Cassi has paid and is home if we can please reconnect. She can be reached at 321-287-1533. Thanks Jen|AcctAlert:

2019-10-04T14:49:24.000-05:00 M-READ

Take final read for previous customer and turn on for new cusromer.Betty Yau at 617-959-5181.Thasnks Reggie|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T12:13:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F40 2037831923

2370185937 SQUIRES,CASSI (321) 287-1533

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Francisco Espada can be contacted at 941-735-9132 , thanks Kelly|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T12:42:00.000-05:00 Completed

Reuse meter. No leaks at this time. Use in 21 days is 37200 gallons or 1771 gallons per day. High. Meter x'chng'd 7/17/19. Meter started going bad mi January 2017 through 

into July 2019. Prior to meter going bad, 2016, use was 24300-109700 gallons. Was high then. Needs to check irrigation settings and for leaks running. Left information on 

248 F45 1966156747

7956934391 Gorden,Donald (904) 349-3462

15620 STARLITE ST Reginald Jerome Garrett Wooding

2019-10-07T20:00:00.000-05:00 2019-10-07T13:12:00.000-05:00 Completed

No leaks at this time. Use in 18 days is 25520 gallons or 1418 gallons per day. 30 day projected use would be approximately 42540 gallons. Use so far this year is:2200-68570 

gallons per month. Needs to check irrigation settings and for leaks running. Left information on irrigation audit and irrigation along with tag. Spoke to Mr. explained everything to 

248 F43 6435147411

2542325787 ESPADA,FRANCISCO (941) 735-9132

16749 CITRUS PKWY Kelly Hagan David Alberigi

2019-10-04T15:57:05.000-05:00 HIBILL

Read meter tag door no leaks present gw

248 F46 4478642942

5369970810 Davis,Jessica (205) 765-5924

16303 MAGNOLIA HILL ST Kelly Hagan David Alberigi

2019-10-04T13:59:54.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Jessica Davis can be contacted at , 205-765-5924 , thanks Kelly|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T12:07:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-10-07T20:00:00.000-05:00 2019-10-07T12:11:00.000-05:00 Completed

Obtained signed waiver, read meter and restored service. 1222260.

248 F40 5417893935

7728436089 SAYLORS,CHARLES H (352) 243-9731

2129 KIWI TRL Tytiane Gray Art Austin

2019-10-07T11:43:34.000-05:00 M-RECON

Obtained signed waiver, customer was home. Read and restored service. 349290

248 F40 5476673783

5474410000 RAMIREZ,JACQUELINE (321) 438-3391

2301 FLAME CT Amber Melendez Art Austin

2019-10-07T11:44:21.000-05:00 M-RECON

Please reconnect, pick up door tag. Jacqueline 321-438-3391 thanks, Amber|AcctAlert:

248 F40 6045465964

3128057682 BERNALES,MARISOL (863) 666-4475

15911 GREATER GROVES BLVD Ewan Dehnert Art Austin

2019-10-07T11:11:01.000-05:00 M-RECON

Please reconnect. CUSTOMER WILL BE HOME FOR CONNECT. Marisol 863-666-4475. Thank you! Ewan|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T12:05:00.000-05:00 Completed

3480513207 HERRMAN,CLIFFORD (352) 243-3967

2702 BROOK HOLLOW RD Carl Crutchfield Art Austin

2019-10-07T09:47:18.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Heather at 352-431-1850 - carl|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T11:50:00.000-05:00 Completed

Obtained signed waiver, read meter and restored service. 1526080.

2019-10-07T20:00:00.000-05:00 2019-10-07T09:46:00.000-05:00 Completed

Obtained signed waiver, customer was home. Provide current meter read 613840 and restored service.

248 F50 3570667879



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F41 6744034166

6746610000 BORRERO,CAROL (321) 202-1965

16123 WILKINSON DR Reginald Jerome David Alberigi

2019-10-07T15:00:05.000-05:00 M-RECON

5492942824 LOPEZ,ROLANDO

1804 WESTMINSTER TRL Zakia Bouldin David Alberigi

2019-10-07T15:03:46.000-05:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T16:11:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. Had to shut meter back off via customer request. Has problems with hot water heater leaking. Provide read.

15442 MARKHAM DR Tytiane Gray David Alberigi

2019-10-07T11:47:03.000-05:00 M-RECON

Trent,Andrea - Primary Phone Number: (352) 476-6091 please recon sign tag on door-Ty|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T13:24:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

248 F41 7115156839

2019-10-07T10:10:08.000-05:00 M-RECON

Please reconnect service for Vickie Justice 239-777-9499. Someone present. SW|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T10:32:00.000-05:00 Completed

Obtained signed waiver, customer was home. Provide current meter read 705810 and restored service

248 F49 8995025217

5688900940 Trent,Andrea (352) 476-6091

SAYLORS,CHARLES H - Primary Phone Number: (352) 243-9731 please recon sign tag on door-Ty|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T12:20:00.000-05:00 Completed

Obtained signed waiver, customer was home. Read meter and restored service. 257350

248 F40 7171393512

3932315396 JUSTICE,VICKIE (239) 777-9499

15925 MERCOTT CT Shanika Wright Art Austin



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2235 STAR TRL Batch System Art Austin

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T09:22:00.000-05:00 Completed

Provide current meter read,4197900. Severed service and tagged door.

248 F40 0101050184

0551212905 Carrion,Stephanie (407) 655-7329

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T09:16:00.000-05:00 Completed

Provide current meter read, 705810. Severed service and tagged door.

248 F40 4478563579

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Batch System Art Austin

2019-10-07T20:00:00.000-05:00 2019-10-07T15:59:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. Provide read.

248 F40 7170730510

3932315396 JUSTICE,VICKIE (239) 777-9499

15925 MERCOTT CT Batch System Art Austin

2019-10-02T19:16:49.000-05:00 M-CUT

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F41 0032779800

0393154388 Schwid,Shirley (407) 509-9182

1729 WESTMINSTER TRL Amon Vincent David Alberigi

2019-10-07T14:24:53.000-05:00 M-RECON

Reconnect for customer - waiting on waiver - Shirley 407.509.9182- Vincent|AcctAlert:

REconnect the customers service today.The customer is available.Ms. Carol Borrerro at 321-202-1965.Thanks,Reggie|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T16:23:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-10-07T19:00:00.000-05:00 2019-10-07T10:08:00.000-05:00 Completed

Provide current meter read, 1212570. Severed service and tagged door.

248 F49 5799527709

5799410000 HERNANDEZ,VICTORIA S (352) 449-9559

15707 MARKHAM DR Batch System Art Austin

Provide current meter read,125380. Severed service and tagged door.

248 F40 1898717996

6343375272 RAMIREZ,NITZA (407) 558-7129

15231 GREATER GROVES BLVD Batch System Art Austin

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

248 F40 2277795809

3439410590 ZAYAS,DENNISE (407) 715-7389

15513 GREATER GROVES BLVD Batch System Art Austin

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T09:57:00.000-05:00 Completed

8140032527 YEAGER,CANDACE (352) 702-7210

2252 KIWI TRL Batch System Art Austin

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T08:30:00.000-05:00 Completed

Provide current meter read,593400, severed service and tagged door.

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T08:00:00.000-05:00 Completed

Provide current meter read,severed service and tagged door.

248 F40 5379435771



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F40 4678024212

7117458355 RUIZ,CARMEN (352) 631-3005

2370185937 SQUIRES,CASSI (321) 287-1533

2221 CLEMENTINE TRL Batch System Art Austin

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T08:53:00.000-05:00 Completed

Provide current meter read, 613840. Severed service and tagged door.

15442 MARKHAM DR Batch System Art Austin

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T11:29:00.000-05:00 Completed

Provide current meter read, 3097710. Locked service off and tagged door.

248 F40 2038497638

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T11:24:00.000-05:00 Completed

Provide current meter read, 320850. Locked service off and tagged door.

248 F49 8999580505

5688900940 Trent,Andrea (352) 476-6091

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T11:35:00.000-05:00 Completed

Provide current meter read, 2611890. Locked service off and tagged door.

248 F49 9365070519

6329248294 ZAMBELLI,GARY (229) 269-6906

15407 MARKHAM DR Batch System Art Austin

2019-10-02T19:16:49.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T08:37:00.000-05:00 Completed

Provide current meter read, 257350. Severed service and tagged door.

248 F40 6469311132

2116787733 RIVERA,JULIO (813) 426-6114

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T08:25:00.000-05:00 Completed

Provide current meter read,1222260, severed service and tagged door.

248 F40 5417720450

7728436089 SAYLORS,CHARLES H (352) 243-9731

2129 KIWI TRL Batch System Art Austin

2019-10-07T19:00:00.000-05:00 2019-10-07T10:17:00.000-05:00 Completed

Provide current meter read, 349290. Severed service and tagged door.

248 F40 5479763292

5474410000 RAMIREZ,JACQUELINE (321) 438-3391

2301 FLAME CT Batch System Art Austin

2019-10-02T19:16:49.000-05:00 M-CUT

Provide current meter read,severed service and tagged door.

248 F40 6046591711

3128057682 BERNALES,MARISOL (863) 666-4475

15911 GREATER GROVES BLVD Batch System Art Austin

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2238 HAMLIN TRL Batch System Art Austin

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T07:52:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-10-07T19:00:00.000-05:00 2019-10-07T08:05:00.000-05:00 Completed

Read meter turn off lock tag door

248 F50 9778299690

Read meter turn off lock tag door

248 F50 2352994670

6314021127 2018-3 IH BORROWER LP (844) 858-9920

15637 AUTUMN GLEN AVE Batch System Danny Green

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

248 F50 7491483585

1396657086 Bridgewater,Carla (860) 490-0754

2721 WILSHIRE RD Batch System Danny Green

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T08:01:00.000-05:00 Completed

6723817402 CSMA BLT LLC (770) 726-0204

1623 NECTARINE TRL Batch System Art Austin

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T09:08:00.000-05:00 Completed

Provide current meter read, 1365480. Severed service and tagged door.

2200 ROBEL TRL Batch System Art Austin

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T08:59:00.000-05:00 Completed

Provide current meter read, 921310. Severed service and tagged door.

248 F40 4141522311



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F41 4816181237

3158549282 YARDE,BARBARA (718) 272-6515

2551 MEADOW OAKS LOOP Batch System Danny Green

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T07:56:00.000-05:00 Completed

Read meter turn off lock tag door

2833 MAYFLOWER LOOP Batch System Danny Green

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T07:46:00.000-05:00 Completed

Read meter turn off lock tag door

248 F50 6738819545

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T08:11:00.000-05:00 Completed

Read meter turn off lock tag door

248 F50 3997413084

3995210000 COCCO,MICHAEL (352) 255-1313

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T08:08:00.000-05:00 Completed

Read meter turn off lock tag door

248 F50 3576654345

3480513207 HERRMAN,CLIFFORD (352) 243-3967

2702 BROOK HOLLOW RD Batch System Danny Green

2588278716 KINLAW,JAMAHL (407) 680-9840

15743 AUTUMN GLEN AVE Batch System Danny Green

2019-10-02T19:16:49.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T08:28:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T08:23:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F41 8673129942

1229709556 NELSON,TANITA (352) 702-2018

1650 HERRING LN Batch System Garrett Wooding

2019-10-07T19:00:00.000-05:00 2019-10-07T08:36:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F41 6749676836

6746610000 BORRERO,CAROL (321) 202-1965

16123 WILKINSON DR Batch System Garrett Wooding

2019-10-02T19:16:49.000-05:00 M-CUT

Read meter turn off and lock tag door no leaks present gw

248 F41 9682370338

4339492875 VELEZ,JESSICA (352) 978-3492

1442 HERRING LN Batch System Garrett Wooding

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

9028868661 Torres,JoAnn (407) 486-7772

1924 SHOAL CT Batch System Garrett Wooding

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T08:57:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-07T18:00:00.000-05:00 2019-10-08T08:17:00.000-05:00 Completed

No leaks at this time. Use in 21 days is 180 gallons or 9 gallons per day. 30 day projected use would be approximately 270 gallons. Took pictures of a remote sprinkler for 

neighbors house in close proximity to a hose laying close by with sprayer head attached??? No tag

Read meter turn off and lock tag door no leaks present gw

248 F49 0990956006

8832238567 Planas,Misty (407) 227-5022

15703 MARKHAM DR Stephanie Muniz David Alberigi

2019-10-04T14:57:46.000-05:00 HIBILL

Please re-read meter and check for leaks, Lorena is disputing bill she stated home is unoccupied and no one is living at property currently, if necessary she can be reached 

at(786) 274-2144- Stephanie|AcctAlert:

248 F41 0031987309

0393154388 Schwid,Shirley (407) 509-9182

1729 WESTMINSTER TRL Batch System Garrett Wooding

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T08:51:00.000-05:00 Completed

5492942824 LOPEZ,ROLANDO

1804 WESTMINSTER TRL Batch System Garrett Wooding

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T08:46:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

1551 HERRING LN Batch System Garrett Wooding

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-07T19:00:00.000-05:00 2019-10-07T08:32:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F41 7115434283

248 F41 0820671993

0829610000 SHEHADEH,WALID F (718) 980-6174



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5548304267 CORDOVA,NICOLE (352) 209-3682

3663 Beautyberry Way Sabrena Cooper Garrett Wooding

2019-10-04T12:23:58.000-05:00 M-READ

Please take read and leave on. If needed Nicole can be reached at 352 209 3682 SNC|AcctAlert:

2019-10-07T18:00:00.000-05:00 2019-10-07T12:36:00.000-05:00 Completed

Read meter leave on no leaks present gw

16885 Meadows St Jennifer Akers Garrett Wooding

2019-10-04T14:38:59.000-05:00 M-READ

Please take a reading and leave on for new. Khaym can be reached at 407-800-7411. Thanks Jen|AcctAlert:

2019-10-07T18:00:00.000-05:00 2019-10-07T12:17:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS1 6554266693

2019-09-30T14:19:01.000-05:00 M-READ

Take start read for Oscar # 407-362-6290, and leave on for new customer, Thank you, Sandra

2019-10-07T18:00:00.000-05:00 2019-10-07T13:30:00.000-05:00 Completed

Provide read.

248 F89 0554643379

6905605628 SUKHARAM,KHAYM C (407) 800-7411

Please turn on for Heather, she will now be home, if necessary she can be reached at (863) 236-0817- Stephanie|AcctAlert:

2019-10-07T18:00:00.000-05:00 2019-10-07T14:41:00.000-05:00 Completed

Found meter already on. Provide read.

248 F49 9257630774

2262753491 Winick,Marvin (732) 829-4213

3131 EFFINGHAM DR Sandra Soto David Alberigi

248 FS2 8700216654

2484652876 Mitchell,Heather (863) 236-0817

17380 Painted Leaf Way Stephanie Muniz David Alberigi

2019-10-07T08:29:25.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-10-07T09:52:58.000-05:00 M-RECON

Pick up tag and reconnect services for cust, Candace @ 352-702-7210, thanks Janice CrAcctAlert:

2019-10-07T18:00:00.000-05:00 2019-10-07T10:41:00.000-05:00 Completed

Pick up tag and reconnect service for customer Jessica 352-978-3492/352-217-8633, thanks Janice.|AcctAlert:

2019-10-07T18:00:00.000-05:00 2019-10-07T12:38:00.000-05:00 Completed

Obtained signed waiver, customer was home. Read meter and restored service. 240720

248 F40 5379034735

8140032527 YEAGER,CANDACE (352) 702-7210

2252 KIWI TRL Janice Williams Art Austin

2019-10-07T18:00:00.000-05:00 2019-10-07T12:00:00.000-05:00 Completed

Obtained signed waiver, customer was home. Read meter and restored service. 1364950

248 F41 9684357435

4339492875 VELEZ,JESSICA (352) 978-3492

1442 HERRING LN Janice Williams Art Austin

2019-10-07T09:16:23.000-05:00 M-RECON

Read meter leave on no leaks present gw

248 F40 0107401579

0551212905 Carrion,Stephanie (407) 655-7329

2235 STAR TRL Janice Williams Art Austin

2019-10-07T10:33:59.000-05:00 M-RECON

Please reconnect services for customer Audrey @ 352-227-0770, thanks Janice Cr; tag on door|AcctAlert:

248 F89 4078505006

2088565042 CATALA,ILKA (787) 932-8905

16120 YELLOWEYED DR Tazzaleen Leach Garrett Wooding

2019-10-04T13:40:06.000-05:00 M-READ

please take final read for old customer and new read for jianjun contact number is 407-921-5670 thanks tazz|AcctAlert:

2019-10-07T18:00:00.000-05:00 2019-10-07T12:23:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-10-05T20:23:00.000-05:00 2019-10-04T20:37:00.000-05:00 Completed

Obtained signed waiver, customer was home. Read meter and restored service. 1365480

248 F45 8962384904

6813934698 ANDRAL COLON,PIERROT (561) 809-0461

16072 SHASTA ST Lucity User David Alberigi

2019-10-04T20:25:16.000-05:00 M-SIO General Investigation

Customer called after hours call center at 8:00 p.m. and complained he's called 5 times today because his Water hasn't been turned on yet.

248 F40 4143865392

6723817402 CSMA BLT LLC (770) 726-0204

1623 NECTARINE TRL Stephanie Miles Art Austin

2019-10-07T10:47:46.000-05:00 M-RECON

please reconnect service . Customer will be present. Tiffany Crawford 407-722-0096|AcctAlert:

2019-10-07T08:00:00.000-05:00 2019-10-07T12:27:00.000-05:00 Completed

0787521231 Jones,Dustin (612) 600-0176

16134 EGRET HILL ST Tazzaleen Leach Garrett Wooding

2019-10-04T15:28:00.000-05:00 M-RECON

please reconnect services customer will be present Rebekah 407-230-8007 thanks tazz|AcctAlert:

2019-10-07T16:00:00.000-05:00 2019-10-07T10:31:00.000-05:00 Completed

No customer present no answer when called. Gw meter is still off

15513 GREATER GROVES BLVD Janice Williams David Alberigi

2019-10-07T14:24:16.000-05:00 M-RECON

PLEASE RECONNECT SERVICE FOR CUSTOMER DENNISE @ 352-321-5393, THANKS JANICE; CUSTOMER WILL BE ON PREMISE|AcctAlert:

2019-10-07T18:00:00.000-05:00 2019-10-07T15:12:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F46 1013607002

Obtained signed waiver, provide current meter read, 59400. Restored service.

248 F40 2279047284

3439410590 ZAYAS,DENNISE (407) 715-7389



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8975136871 MORALES,MARLENE (407) 988-4185

15253 MARKHAM DR Reginald Jerome Art Austin

2019-10-04T07:43:52.000-05:00 M-RECON

Reconnect the customers service today.The tag will; be on the door.Marlene Morales at 407-988-4185.Thanks,Reggie|AcctAlert:

3200 HOLLY GROVE BLVD Sandra Soto Art Austin

2019-10-04T09:25:28.000-05:00 M-RECON

Pick up tag and reconnect service for Ana #404-353-7031 , please, Thank you, Sandra|AcctAlert:

2019-10-04T20:00:00.000-05:00 2019-10-04T13:34:00.000-05:00 Completed

Obtained signed waiver, customer was home. Provide current meter read, 4599660. Restored service. No leaks at this time.

248 F49 6066164547

2019-09-27T15:39:27.000-05:00 M-READ

Agler,Joe - Primary Phone Number: (540) 241-2766 take start read leave on for new-TY

2019-10-04T20:00:00.000-05:00 2019-10-04T08:13:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F46 5528222072

7875028601 Hernandez,Ana (407) 353-7031

SANTOS,JOAN BORRERO - Primary Phone Number: (939) 339-5071 take start read and leave on for new-Ty

2019-10-04T20:00:00.000-05:00 2019-10-04T09:04:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS2 1002559374

6082236016 Agler,Joe (352) 251-9910

17564 Butterfly Pea Ct Tytiane Gray Garrett Wooding

Customer went on and on how he's called and called and his water still isn't turned on. I explained to him his water was turned on at approximately 3:15 this afternoon. He isn't 

actually at the premise. He said he would have to call his wife to see if it's on. I told him to call me back if it's not on. I have yet to hear from him. ?????

248 F40 7707706267

8437559426 SANTOS,JOAN BORRERO (939) 339-5071

2319 DUNCAN TRL Tytiane Gray Garrett Wooding

2019-10-03T07:25:33.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-10-04T12:36:33.000-05:00 M-RECON

Pick up Tag and reconnect service, Callie McClellan ph#(352) 431-1747, Kelly|AcctAlert:

please reconnect services. Customer is present. Dawn Baggett-Wall 4078408742|AcctAlert:

2019-10-04T20:00:00.000-05:00 2019-10-04T18:04:00.000-05:00 Completed

Received e- mail at 5:15p.m. And message from after hours call center at 5:16p.m. For a reconnect at this premise. Collect waiver from door. Unlock and reconnect. No leaks at 

this time. Provide read.

248 F47 4191800591

3499048865 TOMKIN,NEIL (352) 255-2110

3610 CINNAMON FERN LOOP Kelly Hagan David Alberigi

2019-10-04T20:00:00.000-05:00 2019-10-04T14:29:00.000-05:00 Completed

Obtained signed waiver,read meter and restored service. 181090.

248 F43 9458341287

4095326281 Baggett-Wall,Dawn (407) 714-5242

2545 CAITHNESS WAY Stephanie Miles David Alberigi

2019-10-04T16:13:50.000-05:00 M-RECON

Obtained signed waiver, customer was home. Provide current meter read 1454900, and restore service.

248 F50 8549179354

1035417381 DUGAZON,LOUVENS (407) 267-3845

16021 BAY VISTA DR Isabel Ceballos Art Austin

2019-10-04T08:48:10.000-05:00 M-RECON

Paid, turn on Pick up tag Melanie Dugazon 407-267-3845|AcctAlert:

248 F44 1412922193

1412610000 FARRINGTON,MICHAEL (352) 243-6231

15432 MARGAUX DR Reginald Jerome Art Austin

2019-10-04T08:43:47.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available.Michael Farrington at 352-243-6231.Thanks,Reggie|AcctAlert:

2019-10-04T20:00:00.000-05:00 2019-10-04T14:08:00.000-05:00 Completed

2019-10-04T20:00:00.000-05:00 2019-10-04T14:18:00.000-05:00 Completed

Obtained signed waiver, read meter 1630670, and restored service.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Customer at home. Turned service on. No leaks. Provide read 2620610. EHO.

248 F45 8960034843

6813934698 ANDRAL COLON,PIERROT (561) 809-0461

16072 SHASTA ST Hayes Tiara Garrett Wooding

2019-10-03T15:17:06.000-05:00 M-RECON

248 F45 5070716173

2358895179 Williams,Khalyah (352) 321-7007

4422 OLYMPIA CT Tytiane Gray Erick Ortega

2019-10-04T07:35:39.000-05:00 M-RECON

Williams,Kellie - Primary Phone Number: (352) 630-3702 please recon, customer is home-Ty|AcctAlert:

2019-10-04T20:00:00.000-05:00 2019-10-04T13:23:00.000-05:00 Completed

1060349519 TERRERO,ANGELINA (407) 489-0277

4055 Fescue St Stephanie Miles Erick Ortega

2019-10-04T09:49:18.000-05:00 M-RECON

please reconnect. Customer is present. Thanks Stephanie|AcctAlert:

2019-10-04T20:00:00.000-05:00 2019-10-04T13:45:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 429670. EHO.

16245 EGRET HILL ST Dominique Greenfield Erick Ortega

2019-10-04T13:37:33.000-05:00 M-RECON

please reconnect service. Customer will be present. Ingrid 352-978-8282|AcctAlert:

2019-10-04T20:00:00.000-05:00 2019-10-04T14:16:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 381590. EHO.

248 F90 1152250219

2019-10-04T20:00:00.000-05:00 2019-10-04T14:26:00.000-05:00 Completed

No waiver, no answer at door. Service unlocked only. 10 /4/19 @ 2:39 pm. A A. Re tag door Called left message 10/4 3:05p.m. D.A. Collect waiver from door. Reconnect. No 

leaks at this time. Provide read.

248 F46 2334049301

9665114257 Cruz,Ingrid (352) 978-8282



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7127372040 NORCROSS,BRIANA (410) 977-7716

4528 OLYMPIA CT Janice Williams Garrett Wooding

2019-10-03T15:24:36.000-05:00 M-RECON

2130 WHITE EAGLE ST Janice Williams Art Austin

2019-10-04T12:46:54.000-05:00 M-RECON

Please reconnect services for customer Ryan @ 407-309-1212, thanks Janice Cr; customer will be on premise|AcctAlert:

2019-10-04T18:00:00.000-05:00 2019-10-04T13:20:00.000-05:00 Completed

Obtained signed waiver, customer was home. Provide current meter read 466860. Restored service. No leaks at this time.

248 F45 4404594030

2019-10-03T12:18:06.000-05:00 M-ON

Please take start read and turn on meter.. recvd waiver.. Progress contact # 844-858-9919- Tiara|

2019-10-04T18:00:00.000-05:00 2019-10-04T08:24:00.000-05:00 Completed

Read meter turn on waiver on file no leaks present gw

248 F42 5311195005

6119900268 Corliss,Pamela (352) 460-3366

Mr. Colon called about the water not being on and I told him we were there and left off because something on and no one home. He says someone is there and has been if we 

can come check again. He can be reached at 561-809-0461. Thanks Jen|AcctAlert:

2019-10-04T20:00:00.000-05:00 2019-10-04T14:42:00.000-05:00 Completed

Connect service. No leaks at this time. Provide read.

248 F44 9187054288

9770988540 Progress Orlando LLC (844) 858-9919

15431 MARGAUX DR Hayes Tiara Garrett Wooding

2019-10-04T20:00:00.000-05:00 2019-10-04T07:56:00.000-05:00 Completed

Read meter, cannot turn on, meter is running, no one home. Tagged door gw CSR make new work order please

248 F45 8961096147

6813934698 ANDRAL COLON,PIERROT (561) 809-0461

16072 SHASTA ST Jennifer Akers David Alberigi

2019-10-04T12:02:42.000-05:00 M-SIO No Water

Please reconnect service.. cust will be present.. Pierrot contact # 561-809-0461- Tiara



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

please reconnect services customer will be present, Joel 787-506-4889 thanks tazz|AcctAlert:

2019-10-04T00:00:00.000-05:00 2019-10-04T13:35:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 360140. EHO.

248 F46 0602615306

9057635741 Louafi,Oussama (407) 745-7855

15822 ROBIN HILL LOOP Jennifer Akers Shawn Ebert

2019-10-04T18:00:00.000-05:00 2019-10-04T08:53:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F89 7069793038

6722273896 Arroyo,Joel (321) 240-5476

18001 Placid PL Tazzaleen Leach Erick Ortega

2019-10-03T15:35:09.000-05:00 M-RECON

No leaks. Provide read 1242200. EHO.

248 F49 0298206860

1101908768 Ortiz-Ayala,Ercila (917) 678-3684

15514 MARKHAM DR Stephanie Muniz Garrett Wooding

2019-10-03T11:43:05.000-05:00 M-REREAD

Please re-read meter and check there is no more leaks, customer repaired leak on 09/27/2019- Stephanie

248 F45 2121447157

2835320600 HAYWARD,GARY (262) 613-2855

4519 OLYMPIA CT Kimberly Bennett Erick Ortega

2019-10-04T12:33:26.000-05:00 M-REREAD

READ OUT OF LINE - Email sent to get reading. Kim|AcctAlert:

2019-10-04T18:00:00.000-05:00 2019-10-04T13:27:00.000-05:00 Completed

Please reconnect services for customer Briana @ @ 410-977-7716, thanks Janice Cr; customer will be on premise

2019-10-04T18:00:00.000-05:00 2019-10-04T08:04:00.000-05:00 Completed

Read meter turn on collect tag no leaks present gw



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Obtained signed waiver, customer was home. Provide current meter read, 618650. Restored service. No leaks at this time

248 F50 8078482179

8075210000 COLE,GLORIA (407) 340-8837

15849 BAY VISTA DR Isabel Ceballos Art Austin

248 F44 7968464755

7962610000 FULLER,PATRICK (407) 721-5712

15415 PETRUS LN Amber Melendez Art Austin

2019-10-03T10:03:10.000-05:00 M-RECON

Please reconnect, customer home. Patrick 407-721-5712 thanks, Amber

2019-10-03T20:00:00.000-05:00 2019-10-03T12:49:00.000-05:00 Completed

2399487837 MONTES,ALFREDO (321) 508-5256

15318 HARVEST BLVD Amber Melendez David Alberigi

2019-10-03T09:29:40.000-05:00 M-ON

Please reconnect, customer home. Alfredo 321-508-5256 thanks, Amber

2019-10-03T20:00:00.000-05:00 2019-10-03T11:51:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

16229 Yelloweyed Dr Sandra Soto Shawn Ebert

2019-09-24T13:50:16.000-05:00 IRRAUD

Irrigation audit recommended to cust by tech, Jenny can be reached at 646-251-2923, Thank you, Sandra

2019-10-03T20:00:00.000-05:00 2019-10-04T12:01:00.000-05:00 Completed

IA scheduled for 10/3/2019 at 10:30am Comments: Performed customer irrigation system audit , checked irrigation system and found 1 leaking head , flagged all concerning 

areas , found that the timer was set with multiple start times which was causing the system to restart over and over which is the cause for the higher consumption , customers 

248 F48 9143491412

2019-09-17T10:14:35.000-05:00 IRRAUD

Mr. Louafi is wanting and irrigation audit done. He says waters twice a week for a total of 45 min. He can be reached at 407-745-7855. Thanks Jen

2019-10-03T20:00:00.000-05:00 2019-10-04T10:21:00.000-05:00 Completed

Left VM to call 407-403-5506 to schedule irrigation audit. KAS IA SCHEDULED FOR 10/3/2019 AT 8:30AM.KAS Comments: Performed customer irrigation system audit , 

checked irrigation system and found multiple leaking sprinkler heads , flagged all leaks and concerning areas , found and broken sprinkler head on zone #4 which caused a lot 

248 F89 3131209152

8520204512 Wang,Jenny (646) 251-2923



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6106300000 JAMES,CHRISTINE S (352) 406-4448

16304 COOPERS HAWK AVE Tytiane Gray Art Austin

2019-10-03T11:53:24.000-05:00 M-RECON

Gonzalez,Tania - Primary Phone Number: (407) 318-4372 cx 1st FA tech was out to the home but no answer, customer called back in and sign tag and put on door please 

recon-Ty

2019-10-03T20:00:00.000-05:00 2019-10-03T12:19:00.000-05:00 Completed

Obtained signed waiver, customer was home. Provide current meter read, 1869740 and restored service. No leaks at this time.

248 F47 6105117203

2019-10-03T09:01:34.000-05:00 M-RECON

Please reconnect. CUSTOMER HOME UNTIL 2PM. Please turn on as soon as possible. Anthony 201-360-9708. Thank you! Ewan

2019-10-03T20:00:00.000-05:00 2019-10-03T09:47:00.000-05:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read, 963820 restored service. No leaks at this time.

248 F42 4958241887

5945735514 Gonzalez,Tania (407) 318-4372

Damaris paid past due charges and reconnect fee. Please turn on. Can be reached at 352-978-5314. Waiver on file|

2019-10-03T20:00:00.000-05:00 2019-10-03T13:38:00.000-05:00 Completed

Service could not be left on, something on inside the house. No answer at door. Door was re-tagged. Service unlocked. 10/3/19 @ 1:35pm A.A. Left voicemail message at 

number given in instructions. ( Spanish ). Customer was home, service restored. No leaks at this time. Read 1937960 , 2:35 pm 10/3/19.

248 F44 6805553088

3029225272 RICHARD,ANTHONY (201) 360-9708

15348 MARGAUX DR Ewan Dehnert Art Austin

2019-10-03T20:00:00.000-05:00 2019-10-03T13:04:00.000-05:00 Completed

Obtained signed waiver, customer was home. Provide current meter read, 2651340. Restored service. No leaks at this time.

248 F44 7225306532

7223610000 URIARTE,JOSE M (352) 617-1218

15150 MARGAUX DR Steven Crowder Art Austin

2019-10-03T11:12:53.000-05:00 M-RECON

2019-10-03T10:52:39.000-05:00 M-RECON

Paid, turn on Pick up tag Gloria Cole 407-340-8837



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reconnect water. Tag on Door. If needed Pedro can be reached at 407 289 9810 SNC

2019-10-03T20:00:00.000-05:00 2019-10-03T13:32:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

248 F89 6811719852

3559149606 Johnson,Kimika (352) 888-0152

2019-10-03T20:00:00.000-05:00 2019-10-03T15:13:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F48 2444577973

8553741308 ROJAS,PEDRO A (407) 535-3512

5508 CAPE HATTERAS DR Sabrena Cooper David Alberigi

2019-10-03T11:13:21.000-05:00 M-RECON

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F46 2966590101

4566792535 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Kaitlynn Gilbert David Alberigi

2019-10-03T14:13:56.000-05:00 M-RECON

Please reconnect services. Customer will be present. Thank you Kaitlynn

248 F46 2966590101

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Kaitlynn Gilbert David Alberigi

2019-10-03T14:13:56.000-05:00 M-RECON

Please reconnect services. Customer will be present. Thank you Kaitlynn

2019-10-03T20:00:00.000-05:00 2019-10-03T15:13:00.000-05:00 Completed

3624 CINNAMON FERN LOOP Amber Melendez Art Austin

2019-10-03T08:48:51.000-05:00 M-RECON

Please reconnect, pick up door tag. Christine 352-406-4448 thanks, Amber

2019-10-03T20:00:00.000-05:00 2019-10-03T09:38:00.000-05:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read, 439340. Restored service. No leaks at this time.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F45 4966817841

248 F43 9031404380

9785259268 MONT,LUIS (863) 242-3079

16603 BROADFORD LN Hayes Tiara David Alberigi

2019-10-03T14:16:11.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Luis contact # 863-242-3079- Tiara

2019-10-03T20:00:00.000-05:00 2019-10-03T14:55:00.000-05:00 Completed

3372700000 BOHART,ROSSE MARY (863) 852-6766

15339 SANDY HOOK LN Sandra Soto David Alberigi

2019-10-03T10:16:37.000-05:00 M-RECON

Pick up tag and reconnect service for Rossemary # 407-485-0172, please , Thank you, Sandra

2019-10-03T20:00:00.000-05:00 2019-10-03T12:01:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

5100 CAPE HATTERAS DR Shanika Wright David Alberigi

2019-10-03T11:00:06.000-05:00 M-RECON

Please reconnect service for Falisa Thornton 321-202-9671. Waiver on file. SW|

2019-10-03T20:00:00.000-05:00 2019-10-03T12:21:00.000-05:00 Completed

Waiver on file. Unlock and reconnect. No leaks at this time. Provide read.

248 F48 3375448552

2019-10-03T15:59:33.000-05:00 M-RECON

Please reconnect water. Tag on Door. If needed Kimika Johnson can be reached at 352 888 0152 SNC

2019-10-03T20:00:00.000-05:00 2019-10-03T17:17:00.000-05:00 Completed

Customer called after hours call center with a complaint of not being reconnected. Called him, he insisted we turn on his water. I explained to him the CSR explained to his wife 

Kamika that it was too late for reconnect , she agreed with it. I also explained to him there would be a after hours fee charged to his bill. He stated will call office to get it waived. 

248 F48 2751221279

6514027457 Thornton,Falisa (321) 202-9671

3745 RYEGRASS ST Sabrena Cooper David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

16238 COOPERS HAWK AVE Amon Vincent David Alberigi

2019-10-03T13:53:51.000-05:00 M-RECON

Reconnect for customer - customer present - Oscar 203.895.4043- Vincent

2019-10-03T20:00:00.000-05:00 2019-10-03T14:26:00.000-05:00 Completed

Collect waiver from customer. Reconnect. No leaks at this time.

248 F48 5254735655

2019-10-03T14:16:21.000-05:00 M-RECON

Reconnect for customer - customer present - -Wilfredo 407.690.4111 Vincent

2019-10-03T20:00:00.000-05:00 2019-10-03T15:30:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

248 F42 4893657517

4896000000 MUNOZ,OSCAR A (203) 895-4043

Please reconnect service for Hector Diaz 386-479-3463. Customer present. SW

2019-10-03T20:00:00.000-05:00 2019-10-03T15:23:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F47 1459464002

7191648984 RAMOS,WILFREDO (407) 690-4111

3831 CINNAMON FERN LOOP Amon Vincent David Alberigi

2019-10-03T20:00:00.000-05:00 2019-10-03T15:53:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F47 4242596533

8478608093 DIAZ,HECTOR (386) 479-3463

15746 GREEN COVE BLVD Shanika Wright David Alberigi

2019-10-03T14:46:10.000-05:00 M-RECON

8551250138 GARBER,DONNA (352) 282-9748

16164 MEAD ST Amon Vincent David Alberigi

2019-10-03T14:58:07.000-05:00 M-RECON

Reconnect for customer - customer present -donna 352.282.9748 - Vincent



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Pick up tag and reconnect service for Alicia # 407-928-2322, Thank you, Sandra

2019-10-03T20:00:00.000-05:00 2019-10-03T10:23:00.000-05:00 Completed

Picked up tag...unlocked and turned on...no leaks present. Jk

2019-10-03T20:00:00.000-05:00 2019-10-03T15:13:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F89 4527541472

4171936588 Fernandez,Alicia (407) 928-2322

16052 YELLOWEYED DR Sandra Soto James Kilgore JR

2019-10-03T09:07:36.000-05:00 M-RECON

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

248 F46 2966590101

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Kaitlynn Gilbert David Alberigi

2019-10-03T14:13:56.000-05:00 M-RECON

Please reconnect services. Customer will be present. Thank you Kaitlynn

248 F48 1126771027

1121700000 MCDONALD,ARLENE (352) 404-8690

5004 CAPE HATTERAS DR Stephanie Miles David Alberigi

2019-10-03T12:15:43.000-05:00 M-RECON

Please reconnect the services. Tag is on the door . Arlene McDonald 352-404-8690

2019-10-03T20:00:00.000-05:00 2019-10-03T13:43:00.000-05:00 Completed

2021242979 Graham,Jennifer (352) 396-9192

5136 CAPE HATTERAS DR Shanika Wright David Alberigi

2019-10-03T10:32:13.000-05:00 M-RECON

Please reconnect service for Jennifer Graham 352-396-9192. Customer present. SW

2019-10-03T20:00:00.000-05:00 2019-10-03T12:23:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. Meter showing leak of 1 gallon per minute. Make contact with customer. Has faucet running. Provide read.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Customer home unlocked and turned on no leaks present. Jk

248 F89 4312486821

5070917277 Summers,Rachel (631) 291-3422

16140 YELLOWEYED DR Ewan Dehnert James Kilgore JR

2019-10-03T11:03:36.000-05:00 M-RECON

Please reconnect. CUSTOMER PRESENT. Marlon 347-362-8936. Thank you! Ewan

2019-10-03T20:00:00.000-05:00 2019-10-03T12:53:00.000-05:00 Completed

1626653402 RANDALL,PHILLIP (407) 234-2324

16037 CHAMPLAIN ST Stephanie Miles James Kilgore JR

2019-10-03T11:07:43.000-05:00 M-RECON

Please re connect customer is present . PHILLIP RANDALL 407-234-2324

2019-10-03T20:00:00.000-05:00 2019-10-03T13:02:00.000-05:00 Completed

Unlocked and turned on no leaks present. Jk

4418 OLYMPIA CT Ewan Dehnert James Kilgore JR

2019-10-03T08:52:47.000-05:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. Mary 508-326-0184. Thank you! Ewan

2019-10-03T20:00:00.000-05:00 2019-10-03T10:39:00.000-05:00 Completed

Picked up tag...unlocked and turned on...no leaks present. Jk

248 F89 0769576865

2019-10-03T11:49:49.000-05:00 M-RECON

Pick up tag & reconnect service. Betts 336-880-1742

2019-10-03T20:00:00.000-05:00 2019-10-03T12:32:00.000-05:00 Completed

Picked up tag... unlocked and turned on no leaks present. Jk

248 F45 7498630317

5395736992 DHS Property Management (352) 630-1212

248 F46 1701654649

4132796735 LUNCEFORD,RYAN (601) 402-6735

3314 OSPREY HILL ST Dominique Greenfield James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16838 CITRUS PKWY Ewan Dehnert James Kilgore JR

2019-10-03T08:49:25.000-05:00 M-RECON

Please reconnect. CUSTOMER WILL BE PRESENT. Trevor 352-989-5957. Thank you! Ewan

2019-10-03T20:00:00.000-05:00 2019-10-03T09:43:00.000-05:00 Completed

Picked up tag unlocked... and turned on...no leaks present. Jk

2019-10-03T11:28:34.000-05:00 M-RECON

Please turn on for Mario Prieto 914-312-0247. Customer adv will be present after 2. SW

2019-10-03T20:00:00.000-05:00 2019-10-03T12:49:00.000-05:00 Completed

Unlocked and turned on no leaks present. Jk

248 F43 1852354276

2415563179 Abbasi,Nihad (973) 563-1011

Reconnect for customer - customer present - Jeremy 407.536.3019- Vincent

2019-10-03T20:00:00.000-05:00 2019-10-03T13:13:00.000-05:00 Completed

Unlocked and turned on no leaks present. Jk

248 F89 2755299700

7456146804 Prieto,Mario (914) 312-0247

16129 YELLOWEYED DR Shanika Wright James Kilgore JR

2019-10-03T20:00:00.000-05:00 2019-10-03T12:24:00.000-05:00 Completed

Customer home...turned on and no leaks present. Jk

248 F46 2848215940

8379661549 BROUGHTON,REGINALD (949) 729-2229

16324 EGRET HILL ST Amon Vincent James Kilgore JR

2019-10-03T12:40:39.000-05:00 M-RECON

248 F46 2021402197

9265820854 GONZALEZ,LIGIA (352) 988-7396

2806 LONG LEAF PINE ST Kelly Hagan James Kilgore JR

2019-10-03T12:13:49.000-05:00 M-RECON

Pick up Tag and reconnect service, Ligia Gonzalez, Ph# 352-988-7396- thanks, Kelly



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reconnect service.. cust will be present.. Michael contact # 218-340-1422- Tiara

2019-10-03T20:00:00.000-05:00 2019-10-03T10:09:00.000-05:00 Completed

2019-10-03T20:00:00.000-05:00 2019-10-03T12:57:00.000-05:00 Completed

Customer home and unlocked and turned on no leaks present. Jk

248 F47 8006087230

8007110000 HANSEN,MICHAEL (218) 340-1422

15955 GREEN COVE BLVD Hayes Tiara James Kilgore JR

2019-10-03T07:51:26.000-05:00 M-RECON

Picked up tag...unlocked and turned on... no leaks present. Jk

248 F89 3791215920

3085499619 CORCINO,VICTOR (352) 988-8487

16224 YELLOWEYED DR Hayes Tiara James Kilgore JR

2019-10-03T11:00:06.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Victor contact # 352-988-8487- Tiara

248 F42 1533821644

2008017982 JEAN,FRITZ

2144 BLACK HAWK ST Tytiane Gray James Kilgore JR

2019-10-03T10:16:46.000-05:00 M-RECON

JEAN,FRITZ - Primary Phone Number: (407) 953-8381 please recon sign tag on door-Ty

2019-10-03T20:00:00.000-05:00 2019-10-03T11:53:00.000-05:00 Completed

3047691720 CosmePagen,Sharon (407) 800-6405

15819 GREEN COVE BLVD Kelly Hagan James Kilgore JR

2019-10-03T07:59:40.000-05:00 M-RECON

Pick Up Tag and Reconnect Service, Silvia Campos, Ph# 407-832-6392 thanks, Kelly

2019-10-03T20:00:00.000-05:00 2019-10-03T10:15:00.000-05:00 Completed

Picked up tag...unlocked and turned on no leaks present. Jk

248 F47 3449673209



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F50 2591755153

2598100000 GOTTSCH,KATIE A (407) 468-4325

2741 BROOK HOLLOW RD Hayes Tiara Elizabeth Marshowsky

2019-10-02T10:01:17.000-05:00 M-SIO Water Miscellaneous Complaint

Please re-read meter and check for leaks.. hang door tag with results Katie contact # 407-468-4325- Tiara

2019-10-03T20:00:00.000-05:00 2019-10-03T09:30:00.000-05:00 Completed

8739210298 BUCCELLATO,FLORANGEL (407) 590-2044

16001 BAY VISTA DR Amber Melendez James Kilgore JR

2019-10-03T10:30:34.000-05:00 M-RECON

Please reconnect, pick up door tag. Florangel 407-284-2758 thanks, Amber

2019-10-03T20:00:00.000-05:00 2019-10-03T12:15:00.000-05:00 Completed

Picked up tag unlocked and turned on no leaks present. Jk

2505 ARRAN CT Sandra Soto James Kilgore JR

2019-10-03T10:24:55.000-05:00 M-RECON

Pick up tag and reconnect service for Orlando # 352-267-1320 please, Thank you, Sandra

2019-10-03T20:00:00.000-05:00 2019-10-03T12:04:00.000-05:00 Completed

Picked up tag and unlocked turned on no leaks present. Jk

248 F50 9157998775

2019-10-03T08:42:51.000-05:00 M-RECON

Please pick up sign tag and reconnect svc. Nancy can be reached at 352-404-8682. Thanks

2019-10-03T20:00:00.000-05:00 2019-10-03T09:59:00.000-05:00 Completed

Customer home unlocked and turned on no leaks present. Jk

248 F43 2482444944

2482610000 CASTANEDA,ORLANDO (352) 267-1320

Unlocked and turned on customer home no leaks present. Jk

248 F46 9410306131

1296530749 GONZALEZ,NANCY (352) 255-4223

16000 MAGNOLIA HILL ST Zakia Bouldin James Kilgore JR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

15348 MARGAUX DR Batch System Art Austin

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T09:58:00.000-05:00 Completed

Provide current meter read, 1630670. Severed service and tagged door. No leaks at this time.

248 F44 6808054996

3029225272 RICHARD,ANTHONY (201) 360-9708

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:58:00.000-05:00 Completed

Provide current meter read, 518870. Locked service off and tagged door. No leaks at this time.

248 F49 6066044590

8975136871 MORALES,MARLENE (407) 988-4185

15253 MARKHAM DR Batch System Art Austin

2019-10-03T20:00:00.000-05:00 2019-10-03T16:45:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F44 4089117891

0952284030 HALL,DEBRA (407) 222-0314

15455 MARGAUX DR Batch System Art Austin

2019-10-02T19:16:49.000-05:00 M-CUT

Provide read of 458,750. Technician advised customer via door tag and voicemail usage has increased by 330 GPD which is up from 200 GPD for last billing cycle. Customer 

average usage is around 6,000 gallons per month. This month protected usage will be 10,540 gallons. Tech detected no leak at meter. Technician also advised customer to 

248 F89 6251655424

6420990299 Laguere,Johanna (407) 663-9480

3682 MAIDENCAIN ST Zakia Bouldin David Alberigi

2019-10-03T15:59:27.000-05:00 MSP-RECN

Please reconnect svc. Someone is present. Johanna can be reached at 407-690-9036. Thanks



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:05:00.000-05:00 Completed

Provide current meter read, 1454900. Severed service and tagged door. No leaks at this time.

248 F90 1155817905

1060349519 TERRERO,ANGELINA (407) 489-0277

4055 Fescue St Batch System Danny Green

2019-10-02T19:16:49.000-05:00 M-CUT

Provide current meter read, 618650. Locked service off and tagged door. No leaks at this time.

248 F44 1414776728

1412610000 FARRINGTON,MICHAEL (352) 243-6231

15432 MARGAUX DR Batch System Art Austin

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

248 F44 7969949673

7962610000 FULLER,PATRICK (407) 721-5712

15415 PETRUS LN Batch System Art Austin

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:30:00.000-05:00 Completed

7223610000 URIARTE,JOSE M (352) 617-1218

15150 MARGAUX DR Batch System Art Austin

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:21:00.000-05:00 Completed

Provide current meter read, 1937960. Locked service off and tagged door. No leaks at this time.

2019-10-03T19:00:00.000-05:00 2019-10-03T08:13:00.000-05:00 Completed

Provide current meter read, 963820. Severed service and tagged door. No leaks at this time

248 F44 7220267802



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F48 1125941774

1121700000 MCDONALD,ARLENE (352) 404-8690

5004 CAPE HATTERAS DR Batch System David Alberigi

2019-10-02T19:16:49.000-05:00 M-CUT

2021242979 Graham,Jennifer (352) 396-9192

5136 CAPE HATTERAS DR Batch System David Alberigi

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T10:02:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

16140 YELLOWEYED DR Batch System Danny Green

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T10:16:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F48 5257935157

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T10:21:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F89 4315492443

5070917277 Summers,Rachel (631) 291-3422

2019-10-03T19:00:00.000-05:00 2019-10-03T10:27:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F89 0761811296

1626653402 RANDALL,PHILLIP (407) 234-2324

16037 CHAMPLAIN ST Batch System Danny Green



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2505 ARRAN CT Batch System David Alberigi

2019-10-02T19:16:49.000-05:00 M-CUT

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:40:00.000-05:00 Completed

Provide read. Sever and lock. Tag to customer.

248 F43 2482514857

2482610000 CASTANEDA,ORLANDO (352) 267-1320

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T09:51:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F43 7071043038

2463528254 FRANCOIS,CASSANDRA (407) 552-8119

16741 CITRUS PKWY Batch System David Alberigi

2019-10-03T19:00:00.000-05:00 2019-10-03T09:24:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 1455677338

5190743666 ORTIZ,LOUIS

5437 CAPE HATTERAS DR Batch System David Alberigi

2019-10-02T19:16:49.000-05:00 M-CUT

Provide read. Sever and lock. Tag door.

248 F48 3567329531

6257992772 VALDEZ,ZORAIDA (773) 640-0795

15309 SANDY HOOK LN Batch System David Alberigi

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T10:22:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-10-03T19:00:00.000-05:00 2019-10-03T09:41:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F43 2013025690

1649513273 FAWKES,KARINA (407) 902-3421

16518 BROADFORD LN Batch System David Alberigi

Provide read. Sever and lock. Tag door.

248 F48 2445944646

8553741308 ROJAS,PEDRO A (407) 535-3512

5508 CAPE HATTERAS DR Batch System David Alberigi

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

248 F43 9455540734

4095326281 Baggett-Wall,Dawn (407) 714-5242

2545 CAITHNESS WAY Batch System David Alberigi

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:48:00.000-05:00 Completed

6514027457 Thornton,Falisa (321) 202-9671

5100 CAPE HATTERAS DR Batch System David Alberigi

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T10:11:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T09:02:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 2750606440



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F50 8546551929

1035417381 DUGAZON,LOUVENS (407) 267-3845

16021 BAY VISTA DR Batch System Elizabeth Marshowsky

3372700000 BOHART,ROSSE MARY (863) 852-6766

15339 SANDY HOOK LN Batch System David Alberigi

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T09:33:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

16838 CITRUS PKWY Batch System David Alberigi

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:29:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 3374025965

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:11:00.000-05:00 Completed

Provide read. Sever and lock. Tag to customer.

248 F43 1857758212

2415563179 Abbasi,Nihad (973) 563-1011

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:20:00.000-05:00 Completed

Already off and locked. Provide read.

248 F43 9032484876

9785259268 MONT,LUIS (863) 242-3079

16603 BROADFORD LN Batch System David Alberigi

2019-10-02T19:16:49.000-05:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:48:00.000-05:00 Completed

Turned service off. No leaks. Provide read 439340. EHO.

248 F47 4243620675

8478608093 DIAZ,HECTOR (386) 479-3463

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:51:00.000-05:00 Completed

Provide read of 2651,340, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

248 F47 6101404963

6106300000 JAMES,CHRISTINE S (352) 406-4448

3624 CINNAMON FERN LOOP Batch System Erick Ortega

2019-10-03T19:00:00.000-05:00 2019-10-03T09:08:00.000-05:00 Completed

Provide read of 2171,320, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

248 F50 8079835702

8075210000 COLE,GLORIA (407) 340-8837

15849 BAY VISTA DR Batch System Elizabeth Marshowsky

2019-10-02T19:16:49.000-05:00 M-CUT

Provide read of 181090, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

248 F50 9159989939

8739210298 BUCCELLATO,FLORANGEL (407) 590-2044

16001 BAY VISTA DR Batch System Elizabeth Marshowsky

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T09:03:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:36:00.000-05:00 Completed

Turned service off. No leaks. Provide read 221210. EHO.

248 F47 3441388289

3047691720 CosmePagen,Sharon (407) 800-6405

Turned service off. No leaks. Locked. Provide read 1836750. EHO.

248 F47 8002317743

8007110000 HANSEN,MICHAEL (218) 340-1422

15955 GREEN COVE BLVD Batch System Erick Ortega

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

248 F47 4199381029

3499048865 TOMKIN,NEIL (352) 255-2110

3610 CINNAMON FERN LOOP Batch System Erick Ortega

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:53:00.000-05:00 Completed

7191648984 RAMOS,WILFREDO (407) 690-4111

3831 CINNAMON FERN LOOP Batch System Erick Ortega

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:42:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 336990. EHO.

15746 GREEN COVE BLVD Batch System Erick Ortega

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:26:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 388330. EHO.

248 F47 1459460194



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F45 5071518494

6722273896 Arroyo,Joel (321) 240-5476

18001 Placid PL Batch System Garrett Wooding

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:27:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

3682 MAIDENCAIN ST Batch System Garrett Wooding

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:48:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F89 7069248473

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:49:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F89 6255403207

6420990299 Laguere,Johanna (407) 663-9480

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:31:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 726200. EHO.

248 F89 7833083790

4958642461 MAN,JOHN (347) 777-0051

16252 ST AUGUSTINE ST Batch System Garrett Wooding

15819 GREEN COVE BLVD Batch System Erick Ortega

2019-10-02T19:16:49.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:18:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F45 7491287246

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:22:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F45 4965852918

8551250138 GARBER,DONNA (352) 282-9748

16164 MEAD ST Batch System Garrett Wooding

2019-10-03T19:00:00.000-05:00 2019-10-03T08:08:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F45 8961437478

6813934698 ANDRAL COLON,PIERROT (561) 809-0461

16072 SHASTA ST Batch System Garrett Wooding

2019-10-02T19:16:49.000-05:00 M-CUT

Read meter turn off and lock tag door no leaks present gw

248 F89 4521425591

4171936588 Fernandez,Alicia (407) 928-2322

16052 YELLOWEYED DR Batch System Garrett Wooding

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2358895179 Williams,Khalyah (352) 321-7007

4422 OLYMPIA CT Batch System Garrett Wooding

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:36:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:45:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

Read meter turn off and lock tag door no leaks present gw

248 F89 6814520196

3559149606 Johnson,Kimika (352) 888-0152

3745 RYEGRASS ST Batch System Garrett Wooding

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

248 F89 3791127641

3085499619 CORCINO,VICTOR (352) 988-8487

16224 YELLOWEYED DR Batch System Garrett Wooding

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:13:00.000-05:00 Completed

7127372040 NORCROSS,BRIANA (410) 977-7716

4528 OLYMPIA CT Batch System Garrett Wooding

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:40:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

4418 OLYMPIA CT Batch System Garrett Wooding

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:34:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F45 4409386213

5395736992 DHS Property Management (352) 630-1212



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Batch System James Kilgore JR

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:38:00.000-05:00 Completed

Turned off locked meter and tagged door jk

15805 HERON HILL ST Batch System James Kilgore JR

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:38:00.000-05:00 Completed

Turned off locked meter and tagged door jk

248 F46 2962173559

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:04:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F46 2962173559

3173604186 SYMPHORIEN,ELY (407) 453-0478

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:52:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F89 2756069526

7456146804 Prieto,Mario (914) 312-0247

16129 YELLOWEYED DR Batch System Garrett Wooding

248 F89 9958073236

8983808936 GARRILLO,AVIDAN (772) 240-4102

16436 CENTIPEDE ST Batch System Garrett Wooding

2019-10-02T19:16:49.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:28:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:15:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F46 1904586314

3749564072 SPRINGER,MIGDALIA (360) 300-6028

15946 HERON HILL ST Batch System James Kilgore JR

2019-10-03T19:00:00.000-05:00 2019-10-03T07:18:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F46 2332338668

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Batch System James Kilgore JR

2019-10-02T19:16:49.000-05:00 M-CUT

Turned off locked meter and tagged door. Jk

248 F46 2848214601

8379661549 BROUGHTON,REGINALD (949) 729-2229

16324 EGRET HILL ST Batch System James Kilgore JR

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

248 F46 1703516624

4132796735 LUNCEFORD,RYAN (601) 402-6735

3314 OSPREY HILL ST Batch System James Kilgore JR

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:44:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-10-03T19:00:00.000-05:00 2019-10-03T07:55:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F46 9416108388

1296530749 GONZALEZ,NANCY (352) 255-4223

16000 MAGNOLIA HILL ST Batch System James Kilgore JR

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

248 F46 2068332641

9265820854 GONZALEZ,LIGIA (352) 988-7396

2806 LONG LEAF PINE ST Batch System James Kilgore JR

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:50:00.000-05:00 Completed

5025710994 Vendrell,Jose (407) 666-8555

2041 BLACK HAWK ST Batch System James Kilgore JR

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:12:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

16238 COOPERS HAWK AVE Batch System James Kilgore JR

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:26:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F42 8656962778

248 F42 4898639732

4896000000 MUNOZ,OSCAR A (203) 895-4043



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2008017982 JEAN,FRITZ

2144 BLACK HAWK ST Batch System James Kilgore JR

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:09:00.000-05:00 Completed

2233 WHITE EAGLE ST Batch System James Kilgore JR

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:19:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F42 1533428715

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:15:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F42 5437897020

2719319426 DIAZ,GISELLE (352) 219-5265

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:25:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F42 5314709698

6119900268 Corliss,Pamela (352) 460-3366

2130 WHITE EAGLE ST Batch System James Kilgore JR

Turned off locked meter and tagged door. Jk

248 F46 5521451192

7875028601 Hernandez,Ana (407) 353-7031

3200 HOLLY GROVE BLVD Batch System James Kilgore JR

2019-10-02T19:16:49.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:39:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F46 2962173559

4566792535 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Batch System James Kilgore JR

2019-10-03T19:00:00.000-05:00 2019-10-03T08:24:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F46 6812373513

4268669052 FIQUEROA,MARISLEY (786) 554-2550

15736 HERON HILL ST Batch System James Kilgore JR

2019-10-02T19:16:49.000-05:00 M-CUT

Turned off locked meter and tagged door. Jk

248 F42 4956439266

5945735514 Gonzalez,Tania (407) 318-4372

16304 COOPERS HAWK AVE Batch System James Kilgore JR

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

248 F46 1014703710

0787521231 Jones,Dustin (612) 600-0176

16134 EGRET HILL ST Batch System James Kilgore JR

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:21:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Waiver on file as per instructions. Provide current meter read, 580010 and restored service. No leaks at this time.

248 F48 2684693218

4573275614 RODRIGUEZ,EDWIN (352) 708-1224

4719 CAPE HATTERAS DR Stephanie Miles David Alberigi

2019-10-02T11:26:53.000-05:00 M-ON

Please reconnect the services. the property manager will be at the premise . Beverly Anglin 3474143071 Watson Property management 407-589-1685 (Ms Ingrid)|

248 F42 3160712890

1833654924 BRAND,DEANNA (224) 406-4589

16209 COOPERS HAWK AVE Kaamilya Pereira Art Austin

2019-10-02T10:22:06.000-05:00 M-ON

Waiting on Waiver. Turn-on for Chris Thompson 619-520-6985. Thanks, Kaam.... Received WAIVER -EFILED (Myah)|

2019-10-03T18:00:00.000-05:00 2019-10-03T12:23:00.000-05:00 Completed

6804029343 DOUGLAS,REBEKAH (407) 435-6640

15530 GREATER GROVES BLVD Jennifer Akers Art Austin

2019-10-02T08:33:26.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. William can be reached at 850-628-7365. Thanks Jen

2019-10-03T18:00:00.000-05:00 2019-10-03T07:33:00.000-05:00 Completed

Provide current meter read,locked service off and tagged door. No leaks at this time.

3134 SAMOSA HILL CIR Batch System James Kilgore JR

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:58:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F40 7484437057

2019-10-03T19:00:00.000-05:00 2019-10-03T07:38:00.000-05:00 Completed

Turned off locked meter and tagged door jk

248 F46 7329470487

1866837848 WILLIAMS,VANESSA (516) 668-1723



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6984049378 Durham,Nicole (321) 230-1619

17557 Butterfly Pea Ct Myah Fitzgerald Garrett Wooding

2019-10-02T12:16:27.000-05:00 M-READ

18008 Placid Pl Hayes Tiara Garrett Wooding

2019-10-02T11:58:09.000-05:00 M-READ

Please take start read and leave on meter.. Reshma contact # 917-544-4169- Tiara

2019-10-03T18:00:00.000-05:00 2019-10-03T08:29:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 FS2 1353871581

2019-10-01T08:10:28.000-05:00 M-READ

Take final read and leave on for new. Scott Fuller 563-370-8601..........Roslyn

2019-10-03T18:00:00.000-05:00 2019-10-03T10:19:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F89 5283184012

4319571430 SEUJATTAN,RESHMA (917) 544-4169

Please take a reading and leave on for new. Carolyn can be reached at 951-764-9616. Thanks Jen

2019-10-03T18:00:00.000-05:00 2019-10-03T10:22:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS1 6583546823

3070764477 FULLER,SCOTT (563) 370-8601

3818 Myrtle Oak Ct Roslyn Lide-Miller Garrett Wooding

2019-10-03T18:00:00.000-05:00 2019-10-03T15:55:00.000-05:00 Completed

No one at premise. Tag door with instructions. Not locked. Called Watson Property Management and explained to them to call office to get a waiver. As soon as they get it back 

to the office , hopefully the office will notify us to turn it on. 12:00p.m. 10/3. No sign of waiver. Will have to remake FA for turn on.

248 FS1 1563184897

5390085119 SMITH,CAROLYN (951) 764-9616

3656 Beautyberry Way Jennifer Akers Garrett Wooding

2019-10-02T10:26:13.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-10-03T10:34:40.000-05:00 M-RECON

Please reconnect serv for customer, Stephainie 407) 504-9210; thanks Janice; Customer wil be on premise

2019-10-03T18:00:00.000-05:00 2019-10-03T11:54:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F48 1455737911

5190743666 ORTIZ,LOUIS

5437 CAPE HATTERAS DR Myah Fitzgerald David Alberigi

2019-10-03T18:00:00.000-05:00 2019-10-03T14:41:00.000-05:00 Completed

Collect waiver from door. Reconnect. No leaks at this time. Provide read.

248 F48 5437923560

4064811274 POTTER,STEPHANIE (407) 504-9210

15323 GROOSE POINT LN Janice Williams David Alberigi

2019-10-03T11:03:13.000-05:00 M-RECON

Read meter leave on no leaks present gw

248 F42 8656792993

5025710994 Vendrell,Jose (407) 666-8555

2041 BLACK HAWK ST Stephanie Muniz David Alberigi

2019-10-03T14:31:08.000-05:00 M-RECON

Please reconnect for Jose, he will be present, if necessary he can be reached at (407) 666-8555- Stephanie

248 FS2 7144688447

2426280159 HABER,MICHELE (847) 219-7628

17480 Butterfly Pea Ct Tina Richardson Garrett Wooding

2019-10-02T11:05:38.000-05:00 M-READ

please take start read, Michele can be reached at 847-219-7628...tina

2019-10-03T18:00:00.000-05:00 2019-10-03T10:12:00.000-05:00 Completed

Please read meter and leave on for new customer Nicole 321-230-1619 (Myah)....

2019-10-03T18:00:00.000-05:00 2019-10-03T10:13:00.000-05:00 Completed

Read meter leave on no leaks present gw



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Unlocked and turned on...picked up tag...no leaks present. Jk

248 F40 1118349170

2514949654 CHENNOUFI,REDA (561) 289-2517

15901 GREATER GROVES BLVD Lucity User Danny Green

248 F89 7830996276

4958642461 MAN,JOHN (347) 777-0051

16252 ST AUGUSTINE ST Tazzaleen Leach James Kilgore JR

2019-10-03T09:29:31.000-05:00 M-RECON

please reconnect services, customer will sign the door tag and leave on door, John 347-777-0051 thanks tazz

2019-10-03T00:00:00.000-05:00 2019-10-03T10:28:00.000-05:00 Completed

2719319426 DIAZ,GISELLE (352) 219-5265

2233 WHITE EAGLE ST Tina Richardson James Kilgore JR

2019-10-03T08:50:03.000-05:00 M-RECON

Pick up tag & reconnect service, thank you Tina Alec can be reached at 352-219-5265

2019-10-03T00:00:00.000-05:00 2019-10-03T09:29:00.000-05:00 Completed

Unlocked and turned on no leaks present. Jk

15455 MARGAUX DR Myah Fitzgerald James Kilgore JR

2019-10-03T10:49:30.000-05:00 M-RECON

Please turn on and start services reconnecting Debra 407-222-0314.... Tag Door (Myah)

2019-10-03T18:00:00.000-05:00 2019-10-03T12:42:00.000-05:00 Completed

Picked up tag unlocked and turned on no leaks present. Jk

248 F42 5434754578

Please turn on and start services reconnecting Louis 917-463-7657 Customer present. Myah

2019-10-03T18:00:00.000-05:00 2019-10-03T11:59:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. Meter showing leak of 0.5 gallons per minute. Made contact with young man who answered door. Stated nothing on. Let him 

know about leak. He acknowledged. Provide read.

248 F44 4080787995

0952284030 HALL,DEBRA (407) 222-0314



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2238439436 Axsom,Russell (321) 441-6169

15408 MARGAUX DR Stephanie Muniz Garrett Wooding

16400 COOPERS HAWK AVE Hayes Tiara Garrett Wooding

2019-10-01T13:00:41.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2019-10-02T18:00:00.000-05:00 2019-10-02T07:47:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F44 8017070040

2019-10-01T12:20:23.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Thelma can be reached at407-404-9945. Thanks Jen

2019-10-02T18:00:00.000-05:00 2019-10-02T09:48:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F42 3054528938

8722460444 DiTuri,Peter (718) 967-1345

Lina Mendez is calling for follow up from previous service investigation about possible sewer line leak...Notes in system states:We need to locate re-use service line, install box 

and back bill the builder. Found box for neighbors house. Dug in area of where grass is taller found nothing. Dg 10:43am Dug around yard used metal detector can't find Make a 

2019-10-02T20:00:00.000-05:00 2019-10-02T13:34:00.000-05:00 Completed

Talked to the customer explained what was going on. That we are in the process of still trying to find reuse whip. Told him I don't want to promise him a day and we don't show 

because of something else popping up. Told him we are going to find the issue . Dg He's ok he just wanted to make sure it's not forgotten about . He has no issue sewer.

248 F46 3694003151

3779908032 ALLAN-OUSLEY,MISLINE H (786) 271-5005

15821 ROBIN HILL LOOP Jennifer Akers Garrett Wooding

2019-10-02T22:33:00.000-05:00 2019-10-02T05:51:00.000-05:00 Completed

Got text from on call after hours. Called owner he said he had a leak in master bathroom and couldn't shut off water. Told him to go outside and locate the black meter box lid. 

He kept telling me he doesn't have one told him everyone in there has one. He asked for me to come out and show him and shut water off. Told him yes and there's a call out 

248 F90 0692275222

7073575407 MENDEZ-AGUDELO,LINA (908) 294-1754

4212 Beargrass St Sabrena Cooper Danny Green

2019-10-02T09:59:15.000-05:00 M-SIO Sewer Service Line Break

2019-10-01T22:35:08.000-05:00 M-SIO General Investigation



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

take start read and leave on for new customer Errol @ 954-336-3416, Thank you, Janice Collections

2019-10-02T18:00:00.000-05:00 2019-10-02T09:39:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS2 0747876952

8529811196 Hehemann,Cheryl (402) 990-8373

2019-10-02T18:00:00.000-05:00 2019-10-02T08:10:00.000-05:00 Completed

Read meter leave on no leaks present gw Meter number is 19218969 Meter number 19218971 is at 17505 butterfly pea

248 F89 3624938035

8654199800 Giwa,Errol (954) 336-3416

16752 Meadows St Janice Williams Garrett Wooding

2019-10-01T11:53:30.000-05:00 M-READ

No waiver on file no door tag cannot leave on Tagged door please have someone home or have door tag signed CSR please make new work order gw

248 FS2 4404925925

5326448813 Silva,Thiago (321) 663-5432

17509 Butterfly Pea Ct Stephanie Miles Garrett Wooding

2019-10-01T14:30:06.000-05:00 M-READ

Please take final read and leave on for new. Thanks Stephanie

248 F89 1238843893

1378999308 Kilpatrick,Cherie (316) 789-5981

16500 CENTIPEDE ST Amber Melendez Garrett Wooding

2019-10-01T14:42:23.000-05:00 M-ON

Please turn on for new. Dohn 407-902-7827 thanks, Amber|

2019-10-02T18:00:00.000-05:00 2019-10-02T08:56:00.000-05:00 Completed

2019-10-01T15:28:20.000-05:00 M-ON

Please turn on for Francisco, waiver on file, if necessary he can be reached at (929) 481-9602- Stephanie|

2019-10-02T18:00:00.000-05:00 2019-10-02T08:49:00.000-05:00 Completed

Read meter turn on waiver on file no leaks present gw



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter leave on no leaks present gw

248 F90 5029386861

6602835588 ANTONELLI,AUSTIN (267) 314-1453

248 F46 7996316738

0447494431 HOLLANDER,ERIC (407) 301-7327

3309 MALLARD HILL ST Jennifer Akers Garrett Wooding

2019-10-01T12:22:22.000-05:00 M-READ

Please take a reading and leave on for new. Thelma can be reached at 407-404-9945. Thanks Jen

2019-10-02T18:00:00.000-05:00 2019-10-02T09:56:00.000-05:00 Completed

8110915391 Rayno,Jackie (772) 203-4560

17520 Butterfly Pea Ct Stephanie Miles Garrett Wooding

2019-10-01T14:35:10.000-05:00 M-READ

PLEASE TAKE FINAL READ AND LEAVE ON FOR NEW . Thanks STEPHANIE

2019-10-02T18:00:00.000-05:00 2019-10-02T08:07:00.000-05:00 Completed

Read meter leave on no leaks present gw

17521 Butterfly Pea Ct Stephanie Miles Garrett Wooding

2019-10-01T14:39:29.000-05:00 M-READ

please take final read and leave on for new . Thanks Stephanie

2019-10-02T18:00:00.000-05:00 2019-10-02T08:05:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS2 2232324427

2019-09-19T10:03:28.000-05:00 M-READ

Take final read and leave on for new customer - Vincent

2019-10-02T18:00:00.000-05:00 2019-10-02T08:02:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS2 0979610964

4179008291 VIEIRA,SYLVIA (407) 395-2698

17572 Butterfly Pea Ct Amon Vincent Garrett Wooding



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2203 STAR TRL Tytiane Gray Art Austin

2019-09-30T09:32:19.000-05:00 M-ON

GITTO,AMARILIS - Primary Phone Number: (407) 488-6526 take start read and turn on for new, waiver on file-Ty|

2019-10-01T20:00:00.000-05:00 2019-10-01T13:05:00.000-05:00 Completed

Read meter turn on waiver on file no leaks present gw

248 F90 0346020504

2019-09-30T10:10:34.000-05:00 M-OFF

Pull irrigation meter, Lilian # 407-501-3896 asking to stop irrigation acct as she states is not working, Thank you, Sandra

2019-10-01T20:00:00.000-05:00 2019-10-01T11:54:00.000-05:00 Completed

Uninstalled irr meter as requested. Gw

248 F40 7809418647

7527702756 FLUHARTY,KEN (630) 360-6302

Please turn off and lock. get read for final bill. Thanks, GT

2019-10-01T20:00:00.000-05:00 2019-10-01T12:51:00.000-05:00 Completed

Read meter turn off and lock no leaks present gw

248 F89 8967734155

1966720041 Currie,Howard (407) 796-7454

3803 RYEGRASS ST Sandra Soto Garrett Wooding

2019-10-02T00:00:00.000-05:00 2019-10-02T13:13:00.000-05:00 Completed

Install new meter 19219002 with new dual check valve valve no leaks present gw

248 F42 3166676993

1833654924 BRAND,DEANNA (224) 406-4589

16209 COOPERS HAWK AVE Glenda Thompson Garrett Wooding

2019-09-30T10:21:29.000-05:00 M-OFF

16369 Yelloweyed Dr Jacqueline Chandler Garrett Wooding

2019-10-01T14:43:42.000-05:00 INSTLMTR

Meter was not installed in August. Please install new meter and obtain read.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

5/8 Lot 256

2019-10-01T18:00:00.000-05:00 2019-10-01T09:26:00.000-05:00 Completed

Install new meter 19219110 with dual check valve and hose bib no leaks present gw

248 FS2 0662068731

2019-10-01T18:00:00.000-05:00 2019-10-01T09:12:00.000-05:00 Completed

Install new meter 19219018 with new dual check valve and hose bib no leaks present gw

248 FS2 0500565201

2697645970 FONTILUS,SCHELLA (954) 857-6647

17484 Butterfly Pea Ct Jacqueline Chandler Garrett Wooding

2019-09-27T13:04:50.000-05:00 INSTLMTR

Install new meter 19219108 with new dual check valve and hose bib no leaks present gw

248 FS2 9074371733

2539318703 Payne,Austin (864) 704-0937

17172 Goldcrest Loop Jacqueline Chandler Garrett Wooding

2019-09-27T13:02:16.000-05:00 INSTLMTR

5/8 Lot 273

248 FS2 6506750307

3100864182 Hernandez,Gabriel (352) 217-3335

17513 Butterfly Pea Ct Jacqueline Chandler Garrett Wooding

2019-09-27T13:07:48.000-05:00 INSTLMTR

5/8 Lot 434

2019-10-01T18:00:00.000-05:00 2019-10-01T07:19:00.000-05:00 Completed

1090854190 OWEN,THERESA (954) 292-7231

4208 BEARGRASS ST Glenda Thompson Art Austin

2019-09-27T11:05:50.000-05:00 M-SIO Lawn Repair for Water Breaks

Mr. Owen reports that we keep tearing up his grass when we're making repairs to his neighbors line. He has already repaired the lawn 2 times and then we came out again 

yesterday and tore his lawn up again. He wants his lawn repaired and wants us to use the same good grass that he uses. He also wants the reclaimed water connection 

2019-10-01T20:00:00.000-05:00 2019-10-01T13:38:00.000-05:00 Completed

Provide current meter read, 288790. Took photographs of front of premise. Called customer at number given and left message. 9/30/19 @ 9:40 am. A.A. Customer told field 

tech working next door that he wasn't going to call back. Meter box needs to be exposed so we can utilize the tracking wire for locates.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter turn on collect tag no leaks present gw

248 F89 2604468781

9987569266 DeZeller,Candie (602) 315-6448

16302 ST AUGUSTINE ST Shanika Wright Garrett Wooding

2019-09-30T13:36:20.000-05:00 M-ON

Please turn on for Candie DeZeller 602-315-6448. Tag on door. SW|

2019-10-01T18:00:00.000-05:00 2019-10-01T11:41:00.000-05:00 Completed

4573275614 RODRIGUEZ,EDWIN (352) 708-1224

4719 CAPE HATTERAS DR Hayes Tiara Garrett Wooding

2019-09-30T11:48:44.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2019-10-01T18:00:00.000-05:00 2019-10-01T12:14:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

17176 Goldcrest Loop Jacqueline Chandler Garrett Wooding

2019-09-27T13:09:43.000-05:00 INSTLMTR

5/8 Lot 272

2019-10-01T18:00:00.000-05:00 2019-10-01T07:24:00.000-05:00 Completed

Install new meter 19219107 with new dual check valve and hose bib no leaks present gw

248 F48 2685435844

2019-09-27T12:38:57.000-05:00 INSTLMTR

5/8 Lot 282

2019-10-01T18:00:00.000-05:00 2019-10-01T09:19:00.000-05:00 Completed

Install new meter 19219109 with dual check valve and hose bib no leaks present gw

248 FS2 2135699428

6162815670 BONNER,ERIC (971) 377-9094

2224253001 COLON,IRIS (239) 940-6206

17128 Basswood Ln Jacqueline Chandler Garrett Wooding



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16248 ST AUGUSTINE ST Kaitlynn Gilbert Garrett Wooding

2019-09-26T13:09:26.000-05:00 M-READ

Please take final read and leave on for new customer.Kaitlynn

2019-10-01T18:00:00.000-05:00 2019-10-01T14:02:00.000-05:00 Completed

Read meter leave on no leaks present gw

2019-09-30T12:21:22.000-05:00 M-READ

Please take start read for new Anthony, if necessary he can be reached at (863) 307-2386- Stephanie

2019-10-01T18:00:00.000-05:00 2019-10-01T12:20:00.000-05:00 Completed

Read meter provide read, meter was off so I turned it on, but something is on inside house so meter is off and door is tagged gw

248 F89 0820108208

1467855804 Adoron,Hector (787) 505-9860

please take start read & leave on, Elizabeth can be reached at 352-672-4025..tina

2019-10-01T18:00:00.000-05:00 2019-10-01T13:35:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F48 0096237121

4660777112 Doggett,Anthony (863) 307-2386

4713 BLOCK ISLAND LN Stephanie Muniz Garrett Wooding

2019-10-01T18:00:00.000-05:00 2019-10-01T11:54:00.000-05:00 Completed

Leave service on. No leaks. Provide read 633130. EHO.

248 F41 8841877347

5851205063 POTTER,ELIZABETH N (352) 672-4025

16019 BUXLEY CT Tina Richardson Garrett Wooding

2019-09-30T09:11:43.000-05:00 M-READ

248 F50 0795996010

3958173815 Rodriguez Ferrer,Eugenio Enrique (407) 692-5292

2752 WILSHIRE RD Batch System Erick Ortega

2019-10-01T11:00:15.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please complete a periodic meter test, Thanks, Kathy

2019-10-01T16:00:00.000-05:00 2019-10-01T08:40:00.000-05:00 Completed

The meter passed the minimum flow rate with a 98% accuracy, the median flow rate with a 97% accuracy, and the maximum flow rate with a 97.10% accuracy. The meter 

passed with an overall accuracy of 97.30% accuracy. The final read of 1400020. EM

2019-10-01T18:00:00.000-05:00 2019-10-01T12:35:00.000-05:00 Completed

Went to address yesterday but work order was made for today. Psi was at 35 psi and with another faucet on drops to 20 psi. I noticed a prv on side of house with nut stick out to 

far told them they need to adjust it and if it continues call back gw dg

248 F43 6795870640

9183299127 WILDE,ROSALIE (239) 481-1827

16231 CITRUS PKWY Kathy Sillitoe Elizabeth Marshowsky

2019-09-24T09:30:28.000-05:00 TESTMTR

Service was turned on and customer have a leak on main valve to the house right after the meter (main valve on green box) Customer side. It's looks like someone try to fixed 

before. See attached. Turned service off again. (Unlocked). Customer Ronald was advice by the phone and he told someone run over the box and brake it. He is going to call a 

248 FS2 8852286051

1398505533 Sapoznikov,Michele (972) 741-0989

2921 Marlberry Ln Kaitlynn Gilbert Danny Green

2019-09-30T12:13:45.000-05:00 M-SIO High or Low Pressure in the Water

Please go out and check water pressure. Customer is saying water pressure is very low. Please tag door with findings.Kaitlynn

248 F40 4426427749

6492477248 White,Ronald (352) 404-8022

15850 MERCOTT CT Janice Williams Erick Ortega

2019-10-01T10:35:56.000-05:00 M-RECON

Please reconnect services for customer Ronald @ 609-585-3642, thanks Janice Cr ; waiver on file|

2019-10-01T18:00:00.000-05:00 2019-10-01T12:27:00.000-05:00 Completed

3958173815 Rodriguez Ferrer,Eugenio Enrique (407) 692-5292

2752 WILSHIRE RD Batch System James Kilgore JR

2019-10-17T11:00:21.000-05:00 M-READ

|AcctAlert:

2019-10-01T18:00:00.000-05:00 2019-10-17T12:46:00.000-05:00 Completed

Read left on for new and no leaks present. Jk

248 F50 0793739800



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F48 1094744822

1093700000 TRADDS LANDING HOA (407) 343-0809

5013 CAPE HATTERAS DR POOL Kathy Sillitoe David Alberigi

2019-09-19T13:38:13.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy 1 inch reuse

2019-10-01T14:00:00.000-05:00 2019-10-21T10:36:00.000-05:00 Completed

2088721071 MISSION PARK HOME OWNERS 

ASSOC

(407) 333-7787

3344 CALLERTON RD Kathy Sillitoe Garrett Wooding

2019-09-19T13:05:12.000-05:00 M-SIO General Investigation

Please verify meter is working no use in some time? Please note any findings. Thanks, Kathy

2019-10-01T14:00:00.000-05:00 2019-10-01T10:00:00.000-05:00 Completed

Read meter, don't have access to turn on meter and check to see if it works or not, no leaks present gw

16737 CITRUS PKWY Kathy Sillitoe Elizabeth Marshowsky

2019-09-24T09:27:16.000-05:00 TESTMTR

Please complete a periodic meter test on REUSE meter, Thanks, Kathy

2019-10-01T16:00:00.000-05:00 2019-10-01T13:47:00.000-05:00 Completed

Meter failed periodic test due to meter stuck. Final read of 681460. Technician will create a new FA for meter exchange. New 5/8 Badger Meter #18549707 will be installed at 

premise. EM

248 F49 0173418154

2019-09-24T09:02:23.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2019-10-01T16:00:00.000-05:00 2019-10-01T08:37:00.000-05:00 Completed

The meter passed the minimum flow rate with a 99% accuracy, the median flow rate with a 100% accuracy, and the maximum flow rate with a 99.40%. The meter passed with 

an overall accuracy of 99.46% accuracy. Final read of 324410. EM

248 F43 1988247556

7629593954 VEGA,RAYMOND (917) 691-3232

248 F40 6373512805

6372100000 CARRIER,PETER R (352) 227-9297

15216 GREATER GROVES BLVD Kathy Sillitoe Elizabeth Marshowsky



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16737 CITRUS PKWY Lucity User Elizabeth Marshowsky

2019-10-01T14:05:58.000-05:00 M-EXCHNG

Meter failed periodic test, please exchange With a 5/8 Reuse Badger Meter.

2019-10-01T13:59:00.000-05:00 2019-10-01T14:11:00.000-05:00 Completed

2019-09-19T13:06:57.000-05:00 TESTMTR

Please complete a periodic meter test, thanks, Kathy

2019-10-01T14:00:00.000-05:00 2019-10-01T13:56:00.000-05:00 Completed

Meter passed the minimum flow rate with a 95% accuracy, the median flow rate with a 97% accuracy, the maximum flow rate with a 96.60% accuracy. The meter passed with an 

overall accuracy of 96.20%. Final read of 3385990. EM

248 F43 1983389004

7629593954 VEGA,RAYMOND (917) 691-3232

Please complete aperiodic meter test, Thanks, Kathy

2019-10-01T14:00:00.000-05:00 2019-10-01T08:42:00.000-05:00 Completed

The meter passed the minimum flow rate with a 99% accuracy, the median flow rate with a 98% accuracy, the maximum flow rate with a 98.20% accuracy. The meter passed 

with an overall accuracy of 98.20% accuracy. Final read of 1668130. EM

248 F49 7258028548

7259410000 MISSION PARK HOME OWNERS 

ASSOC

(407) 333-7787

3344 CALLERTON RD Kathy Sillitoe Elizabeth Marshowsky

2019-10-01T14:00:00.000-05:00 2019-10-01T08:42:00.000-05:00 Completed

The meter passed the minimum flow rate with a 99% accuracy, the median flow rate with a 98% accuracy, the maximum flow rate with a 98.20% accuracy. The meter passed 

with an overall accuracy of 98.20% accuracy. Final read of 1668130. EM

248 F43 6320587667

3361899538 HOLROYD,THOMAS (404) 771-6676

16627 CITRUS PKWY Kathy Sillitoe Elizabeth Marshowsky

2019-09-24T09:15:03.000-05:00 TESTMTR

Meter passed the performance test with a 100% accuracy. No need to replace meter at this time.

248 F43 6320587667

3361899538 HOLROYD,THOMAS (404) 771-6676

16627 CITRUS PKWY Kathy Sillitoe Elizabeth Marshowsky

2019-09-24T09:15:03.000-05:00 TESTMTR

Please complete aperiodic meter test, Thanks, Kathy



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take final read for previous curomewr and leave on for new customer.Daniel Cerullo at 973-223-1728.Thanks,REggie

2019-09-30T20:00:00.000-05:00 2019-09-30T08:05:00.000-05:00 Completed

No leaks at this time. Use in 12 days is 28680 gallons or 2390 gallons per day. Excessive. Needs to check irrigation settings and for leaks running. Suggested settings: 20 

minuets per zone, 2 days per week which are Thursday and Sunday. Left information on irrigation audit and irrigation along with tag. Provide read.

248 F90 3155561257

9495356925 CERULLO,DANIEL (973) 223-1728

4312 Soft Rush Ct Reginald Jerome Garrett Wooding

2019-09-27T09:21:01.000-05:00 M-READ

Read meter no leaks present gw Customer stated toilet was leaking but has been fixed

248 F89 2583719862

4491889004 Swinehart,Charles (270) 750-1400

16872 Meadows St Carl Crutchfield David Alberigi

2019-09-27T11:27:37.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Charles - 270-750-1400 - carl

248 F40 2239444182

4640825597 SPITTLE,DON (352) 901-5015

15506 GREATER GROVES BLVD Tazzaleen Leach Garrett Wooding

2019-09-30T12:26:42.000-05:00 HIBILL

PLEASE CHECK FOR LEAKS AND COMPLETED RE READ CUSTOMER STATED USAGE IS TOO HIGH FOR BILLING PERIOD . TAZZ

2019-10-01T00:00:00.000-05:00 2019-10-01T13:34:00.000-05:00 Completed

1785787760 Baez,Lillian (646) 431-7541

3803 MAIDENCAIN ST Amon Vincent Garrett Wooding

2019-09-30T11:14:42.000-05:00 HIBILL

Re-read meter and check for leaks - customer called complaining of high bill - lilian 646.431.7541 - Vincent

2019-10-01T12:00:00.000-05:00 2019-10-01T13:31:00.000-05:00 Completed

Read meter check for leaks no leaks present gw tagged door stating no leaks present

Provide final read of 681460 for meter #14288668. Install new 5/8 Reuse Badger Meter #18549707 per instructions. No leaks present at meter. EM

248 F89 1040749474



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F40 7806662356

7527702756 FLUHARTY,KEN (630) 360-6302

2203 STAR TRL Isabel Ceballos Art Austin

2019-09-17T07:13:01.000-05:00 M-OFF

Final read & lock meter Katherine Carlson 863-484-3838

7953808813 Molina,Marcelo (407) 535-3747

16154 MAGNOLIA HILL ST Amon Vincent Art Austin

2019-09-19T09:42:14.000-05:00 M-OFF

Take final read and lock meter Tag door for new to apply - Vincent

2019-09-30T18:00:00.000-05:00 2019-09-30T08:20:00.000-05:00 Completed

Provide current meter read, 4454110. Locked service off and tagged door. No leaks at this time.

2606 MEADOW OAKS LOOP Zakia Bouldin Art Austin

2019-09-27T08:27:25.000-05:00 MTRBBOX

Customer reporting that meter cover is damaged and needs to be replaced. Dawn can be reached at 215-595-8934. Thanks

2019-09-30T20:00:00.000-05:00 2019-09-30T12:54:00.000-05:00 Completed

Provide current meter read, 3479810. Replaced meter box and lid. No leaks at this time.

248 F46 2180024621

2019-09-30T11:24:58.000-05:00 M-SIO Taste or Odor in the Water

Customer reporting that they have noticed foul smelling water from some of our sinks and also there is a bad odor outside, around the neighborhood mainly at night. Derick can 

be reached at 501-952-4181. Thanks

2019-09-30T20:00:00.000-05:00 2019-09-30T12:25:00.000-05:00 Completed

Advised customer to clean drains under sink, including "pee traps" since it's only 2 sinks that sometimes smell. Also told them if that does not help she would need to contact 

plumber. No foul smell on outside water hose bib and no bad odor outside

248 F50 8997969135

7128274904 SMERKERS,DAWN (215) 595-8934

2019-09-30T20:00:00.000-05:00 2019-09-30T08:40:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F89 8330963171

4247369288 BROWN,DERICK (501) 952-4181

16205 ST AUGUSTINE ST Zakia Bouldin Garrett Wooding



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

17388 Painted Leaf Way Isabel Ceballos Garrett Wooding

2019-09-27T11:31:09.000-05:00 M-ON

2019-09-03T12:30:24.000-05:00 M-OFF

Please take final read and lock meter.. tag door for new apply- Tiara

2019-09-30T18:00:00.000-05:00 2019-09-30T10:08:00.000-05:00 Completed

Read meter turn off tag door no leaks present gw

248 FS2 7602209338

5005350635 VEGA,DEBRA (408) 841-6147

Please take a final reading and tag door for new to apply. Matthew can be reached at 303-815-8731. Thanks Jen

2019-09-30T18:00:00.000-05:00 2019-09-30T09:39:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F43 9479738350

8384893636 Lopez,Alfredo (407) 675-8506

16647 BROADFORD LN Hayes Tiara Garrett Wooding

2019-09-30T18:00:00.000-05:00 2019-09-30T10:52:00.000-05:00 Completed

Provide current meter read, 130130. Locked service off and tagged door. No leaks at this time.

248 F89 2609060056

9987569266 DeZeller,Candie (602) 315-6448

16302 ST AUGUSTINE ST Jennifer Akers Garrett Wooding

2019-09-24T15:10:45.000-05:00 M-OFF

Provide current meter read,locked service off and tagged door. No leaks at this time.

248 F44 9184050520

9770988540 Progress Orlando LLC (844) 858-9919

15431 MARGAUX DR Tina Richardson Art Austin

2019-09-26T07:49:57.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-09-30T18:00:00.000-05:00 2019-09-30T07:55:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-09-30T18:00:00.000-05:00 2019-09-30T09:24:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS1 1114759818

2105141833 SMITH,STEVEN (214) 577-4613

17885 Blazing Star Cir Tytiane Gray Nick Branson

2019-09-19T14:02:48.000-05:00 M-SIO Taste or Odor in the Water

Provide current meter read, 830. Notified superintendent that the jumper was a cross connection and must be removed immediately. Superintendent had plumbing and irrigation 

companies make necessary repairs. Contacted Mike Overton to check for cross connections elsewhere in this development.

248 FS1 6425143940

0725333781 Hoffacker,Doug (720) 450-5135

3794 Myrtle Oak Ct Amber Melendez Garrett Wooding

2019-09-27T07:55:56.000-05:00 M-READ

Please take final read and leave on for new. Doug 720-450-5135 thanks, Amber

248 FS1 1062595651

9224603086 Arroya,Maria (786) 382-7614

17330 Blazing Star Cir Kaitlynn Gilbert Art Austin

2019-09-26T13:59:22.000-05:00 M-READ

Please take final read and leave on for new customer. Kaitlynn

2019-09-30T18:00:00.000-05:00 2019-09-30T10:37:00.000-05:00 Completed

4653365876 Progress Orlando LLC (844) 858-9919

3725 RYEGRASS ST Tina Richardson Garrett Wooding

2019-09-27T08:55:08.000-05:00 M-ON

Turn on for new customer, waiver on file Calpurna Norris can be reached at 435-713-1520...tina|

2019-09-30T18:00:00.000-05:00 2019-09-30T08:35:00.000-05:00 Completed

Read meter turn on waiver on file no leaks present gw

Read & turn on for new Signed tag will be on door. Wendy Morris 407-575-5392|

2019-09-30T18:00:00.000-05:00 2019-09-30T08:53:00.000-05:00 Completed

Read meter turn on collect tag no leaks present gw

248 F89 0052152173



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 FS1 6606114720

6729232715 BLAND,JUDITH (321) 297-7330

3798 Myrtle Oak Ct Reginald Jerome Garrett Wooding

8927612476 SHEPARD,SCOTT (407) 765-0235

17865 Blazing Star Cir Reginald Jerome Garrett Wooding

2019-09-23T08:38:42.000-05:00 M-READ

Take final read for previous tenanat & leave on for new tenant Jill & Scott Shepard at 407-765-0235.Thanks,Reggie

2019-09-27T20:00:00.000-05:00 2019-09-27T07:54:00.000-05:00 Completed

Read meter leave on no leaks present gw

2949 Marlberry Ln Tytiane Gray Garrett Wooding

2019-09-26T10:57:57.000-05:00 M-READ

Nelson,Nick - Primary Phone Number: (262) 914-9427 take start read and leave on for new-Ty also check the reuse meter box, service line and sewer clean out.CS

2019-09-27T20:00:00.000-05:00 2019-09-27T08:41:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS1 9932139594

2019-09-16T09:46:26.000-05:00 M-READ

Mayhew,Ramona - Primary Phone Number: (802) 770-0011 take start read and leave on for new-Ty

2019-09-27T20:00:00.000-05:00 2019-09-27T10:08:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS2 7360499201

7363283040 Nelson,Nick (262) 914-9427

SMITH,STEVEN - Primary Phone Number: (214) 577-4613 stated the water smells like rotten egg in all the faucets, please investigate. please tag the door -Ty

2019-09-30T08:00:00.000-05:00 2019-09-30T16:12:00.000-05:00 Completed

Operator called customer and went straight to voicemail. Operator left a message to notify customer of estimated arrival time. Operator arrived at the residence at approximately 

0900 and flushed hose bib for 5 minutes and grabbed a sample for chlorine residual 1.6 mg/L, 7.8 pH, 25 degrees Celsius temperature and tasted and smelled the water. 

248 F46 0684120405

5642568500 Mayhew,Ramona (802) 770-0011

15927 HERON HILL ST Tytiane Gray Garrett Wooding



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:16748 Meadows St Hayes Tiara Garrett Wooding

2019-09-26T09:14:22.000-05:00 M-ON

Please take final read and turn on for new customer. Tag on door.Thank you Kaitlynn Van Dexter,Ryan - Primary Phone Number: (856) 893-3564

2019-09-27T18:00:00.000-05:00 2019-09-27T09:24:00.000-05:00 Completed

Read meter turn on collect tag no leaks present gw

248 F89 9473150123

4352761517 MOORE,VERN (407) 492-8515

Please turn on for new customer. Customer Present. Heather Mitchell 8632360817 asked to be called .

2019-09-27T18:00:00.000-05:00 2019-09-27T07:59:00.000-05:00 Completed

Read meter, meter was already on, no leaks present gw

248 F49 4463237502

3019472319 Van Dexter,Ryan (856) 889-3564

15230 MARKHAM DR Kaitlynn Gilbert Garrett Wooding

2019-09-27T18:00:00.000-05:00 2019-09-27T07:48:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.

248 FS2 8703181141

2484652876 Mitchell,Heather (863) 236-0817

17380 Painted Leaf Way Stephanie Miles Garrett Wooding

2019-09-26T15:04:48.000-05:00 M-ON

Read meter leave on no leaks present gw

248 F89 0052166380

4653365876 Progress Orlando LLC (844) 858-9919

3725 RYEGRASS ST Sabrena Cooper David Alberigi

2019-09-25T12:42:42.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Mr. Thomasec can be reached at 407-844-8022. SNC

2019-09-26T12:07:44.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Judith Bland at 301-370-4902.Thanks,REggie also check the reuse meter box, service line and sewer clean 

out. CS

2019-09-27T20:00:00.000-05:00 2019-09-27T07:37:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-27T18:00:00.000-05:00 2019-09-27T08:05:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS2 8850933120

1398505533 Sapoznikov,Michele (972) 741-0989

Read meter leave on no leaks present gw Meter number at this location is 19044848 with read of 23590...

248 FS2 4284856049

7446034147 Westman,Robert/Sarah (520) 301-6600

17473 Butterfly Pea Ct Tazzaleen Leach Garrett Wooding

2019-09-26T12:40:15.000-05:00 M-READ

please completed final read for old customer and start read for new customer and leave on thanks atzz also check the reuse meter box service line and sewer clean out. CS

248 FS1 0848364862

6245589094 Pelzel,Lizabeth (407) 595-3740

3814 Myrtle Oak Ct Myah Fitzgerald Garrett Wooding

2019-09-26T11:11:57.000-05:00 M-READ

Please read meter and leave on for new customer Lizabeth 407-595-3740 (Myah). Also check reuse meter box, service line and sewer clean out.CS

2019-09-27T18:00:00.000-05:00 2019-09-27T07:47:00.000-05:00 Completed

9281191365 YOUNG,PEGGY (801) 668-4838

3810 Myrtle Oak Ct Sabrena Cooper Garrett Wooding

2019-09-19T08:46:58.000-05:00 M-READ

Please take a start read and leave on. If needed Peggy Young can be reached at 801 668 4838 SNC

2019-09-27T18:00:00.000-05:00 2019-09-27T07:45:00.000-05:00 Completed

Read meter leave on no leaks present gw Meter number at this location is 18165175.... reading of 34570... not sure if meter got switched around during construction

2019-09-26T14:15:25.000-05:00 M-READ

Please take start read and leave on meter.. Vern contact # 407-492-8515- Tiara also check the reuse meter box, service line and sewer clean out. CS

2019-09-27T18:00:00.000-05:00 2019-09-27T09:11:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS1 2060571612



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 FS2 3433698002

6220544641 Wetzel,Emily (425) 248-9009

4974689846 Roberts,Dale (201) 214-0801

17657 Serenoa Blvd Lucity User David Alberigi

2019-09-27T14:01:12.000-05:00 M-SIO General Investigation

Locate 4" clean out, missing.

2019-09-27T13:57:00.000-05:00 2019-09-27T14:06:00.000-05:00 Completed

Located 4" sewer clean out and exposed. Provide read. See attached. Note: also located reuse whip in box.

16349 Yelloweyed Dr Roslyn Lide-Miller Garrett Wooding

2019-09-18T09:45:37.000-05:00 M-READ

Take final read and leave on for new. Daniel Morris 504-256-1879.........Roslyn

2019-09-27T18:00:00.000-05:00 2019-09-27T08:56:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS2 4451807312

2019-09-03T12:31:54.000-05:00 M-READ

Please take start read and leave on meter.. Alexis contact # 407-446-6532- Tiara

2019-09-27T18:00:00.000-05:00 2019-09-27T10:00:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F90 0547750035

6592611794 MORRIS,DANIEL (504) 256-1879

Please read meter and leave on for new cust Michele 972-741-0989 (Myah)

2019-09-27T18:00:00.000-05:00 2019-09-27T08:48:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F40 6326321018

5345634055 DIAZ,ALEXIS (407) 446-6532

2124 KIWI TRL Hayes Tiara Garrett Wooding

2921 Marlberry Ln Myah Fitzgerald Garrett Wooding

2019-09-19T09:41:43.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-09-25T08:35:42.000-05:00 M-SIO Water Service Line Break

Carl had a leak and has it fixed so I need to see if we can confirm no more leaks. Thanks Jen

2019-09-26T20:00:00.000-05:00 2019-09-26T08:35:00.000-05:00 Completed

No leaks at this time. Provide read.

248 FS2 7600490999

Sibelys 352.242.8739 - sewage backing up into bathtub - Vincent

2019-09-26T20:00:00.000-05:00 2019-09-26T11:55:00.000-05:00 Completed

Got to house took off 6 inch sewer cap. Full of trash plastic bottles. Pulled all trash out. Camera line and still clogged up at 6 inch. Customer 4 inch by road and house was not 

clogged. Issue is inside of home only in master bedroom. We took a hose and hooked to fire hydrant to flush line. Re camera line it's cleared up now. Told customer she needs 

248 F43 1223884069

1223610000 BLOOD,CARL S (617) 899-4121

16615 CITRUS PKWY Jennifer Akers David Alberigi

2019-09-26T20:00:00.000-05:00 2019-09-26T08:13:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F41 1868477790

7498134384 ALVAREZ,SIBELYS (352) 242-8739

16231 WILKINSON DR Amon Vincent Danny Green

2019-09-26T08:49:25.000-05:00 M-SIO Clogged Sewer

Bury whip and install reuse meter box assembly. Provide read. Please see attached. Note: 6" clean out missing, could not locate.

248 F50 8997252438

7128274904 SMERKERS,DAWN (215) 595-8934

2606 MEADOW OAKS LOOP Reginald Jerome Garrett Wooding

2019-09-13T12:53:59.000-05:00 M-READ

Take final read and leave on for new customer.Dawn Smerkers at 215-595-8934.Thanks,Reggie

17640 Serenoa Blvd Lucity User David Alberigi

2019-09-27T13:05:41.000-05:00 MTRBBOX

Install reuse meter box assembly-missing

2019-09-27T13:01:00.000-05:00 2019-09-27T13:14:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-09-26T18:00:00.000-05:00 2019-09-26T07:39:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS1 0172979935

Read meter leave on no leaks present gw

248 FS2 0744779288

9406457017 BURTON,TAMMY (757) 636-2782

17716 Passionflower Cir Zakia Bouldin Garrett Wooding

2019-09-23T11:50:18.000-05:00 M-READ

Please take final read and leave on. Edwin can be reached at 443-668-9720. Thanks also check for the reuse meter box service line and sewer clean out. CS

248 FS2 3677048282

9195880870 UBRI,MANUEL (917) 539-9673

17704 Passionflower Cir Sandra Soto Garrett Wooding

2019-09-19T10:39:21.000-05:00 M-READ

Take start read for Manuel # 917-530-0673, and leave on for new customer, Thank you, Sandra

2019-09-26T18:00:00.000-05:00 2019-09-26T07:37:00.000-05:00 Completed

9799590290 THOMASEC,KENDRA (407) 844-8677

15325 GRAND HAVEN DR Jennifer Akers Garrett Wooding

2019-09-17T08:20:57.000-05:00 M-READ

Please take a reading and leave on for new. Mr. Thomasec can be reached at 407-844-8022. Thanks Jen

2019-09-26T18:00:00.000-05:00 2019-09-26T08:02:00.000-05:00 Completed

Read meter leave on no leaks present gw Meter number for this house is 32623956 ***

17388 Painted Leaf Way Shonte Campbell Garrett Wooding

2019-09-25T07:43:59.000-05:00 M-OFF

Please take final read, lock meter and tag for new - Shonte

2019-09-26T18:00:00.000-05:00 2019-09-26T07:30:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F48 7167830887

5005350635 VEGA,DEBRA (408) 841-6147



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3085499619 CORCINO,VICTOR (352) 988-8487

16224 YELLOWEYED DR Lucity User David Alberigi

2019-09-26T13:57:28.000-05:00 MTRBBOX

Please replace damaged reuse meter box lid.

2019-09-26T13:51:00.000-05:00 2019-09-26T14:00:00.000-05:00 Completed

Replace single reuse meter box lid. Provide read.

16633 CITRUS PKWY Kathy Sillitoe Garrett Wooding

2019-09-24T09:08:12.000-05:00 M-EXCHNG

Please exchange meter per 1/6/2015 FA that REUSE meter is NOT working, Thanks, Kathy

2019-09-26T16:00:00.000-05:00 2019-09-26T08:39:00.000-05:00 Completed

Install new irrigation meter 18549698 no leaks present gw

248 F89 3797989419

2019-09-10T09:22:56.000-05:00 M-READ

take start read and leave on for new customer Kim @ 561-414-8129, thanks Janice Cr

2019-09-26T18:00:00.000-05:00 2019-09-26T07:33:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F43 4615545115

9471518383 GINGERICH,MARIANNE (574) 370-7539

Please take final read and leave on for new. Russel 407-460-7390 thanks, Amber|AcctAlert:

2019-09-26T18:00:00.000-05:00 2019-09-26T07:48:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS2 5693397443

9540901048 Donohue,Kimberly (561) 414-8129

17488 Butterfly Pea Ct Janice Williams Garrett Wooding

8462276424 Reynolds,Russel (407) 460-7390

3806 Myrtle Oak Ct Amber Melendez Garrett Wooding

2019-09-20T08:33:32.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-25T08:49:33.000-05:00 M-RECON

Mrs. Spyropoulos has paid and someone will be home if we can please reconnect. She can be reached at 407-625-4602. Thank Jen added contact #( 4074883446 Brandy 

because she will be the person at residence) Thanks Stephanie

2019-09-25T20:00:00.000-05:00 2019-09-25T12:21:00.000-05:00 Completed

Read meter turn on realtor met me at house, showed them meter was showing small leak, most likely a toilet running and they said to leave it on. Gw

Signed Waiver received. Obtain read and turn on for new. Thanks, Lorie Check reuse meter box, service line and sewer clean out.CS (the latter note was not added by me, 

Lorie...If there is a Reuse Meter here please advise for billing, Thanks, Lorie )

2019-09-25T20:00:00.000-05:00 2019-09-25T08:20:00.000-05:00 Completed

Read meter turn on waiver on file no leaks present gw Chuck S puts the other comment in for use field techs to remember to check reuse box and whip to make sure they aren't 

buried for future use.. no reuse meter at location

248 F47 4592296571

3010649254 Jimenez,Gabriel (321) 441-6236

3714 CINNAMON FERN LOOP Jennifer Akers Garrett Wooding

2019-09-25T20:00:00.000-05:00 2019-09-25T09:48:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 FS2 8703052444

2484652876 Mitchell,Heather (863) 236-0817

17380 Painted Leaf Way Lorie Mayeski Garrett Wooding

2019-09-24T16:03:35.000-05:00 M-READ

Replace single meter box assembly. Provide read.

248 F49 4460279536

3019472319 Van Dexter,Ryan (856) 889-3564

15230 MARKHAM DR Tytiane Gray Garrett Wooding

2019-09-24T13:03:13.000-05:00 M-OFF

GOODWIN,SHARON - Primary Phone Number: (270) 625-5885 take final read and apply tag for new-Ty

248 F89 9118180071

7870613544 SUMNER,GEORGE (863) 978-8045

16208 YELLOWEYED DR Lucity User David Alberigi

2019-09-25T07:25:25.000-05:00 MTRBBOX

Please replace the single potable meter box assembly.

2019-09-26T07:20:00.000-05:00 2019-09-26T09:18:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-25T18:00:00.000-05:00 2019-09-25T13:56:00.000-05:00 Completed

Install new meter 19218981 with new dual check valve and hose bib no leaks present gw

Talked to the customer and he sent picture proof of his irrigation being disconnected. The pictures are attached to his account in TOKAY. Mao

248 FS2 5237041619

9622944252 Redfearn,Alec (407) 443-1461

2916 Deerberry Ln Jacqueline Chandler Garrett Wooding

2019-09-13T12:44:47.000-05:00 INSTLMTR

5/8 Lot 191

248 F40 8357826521

8350700000 WRIGHT,GERALD J (352) 242-1040

2251 KIWI TRL Jennifer Akers Michael Overton

2019-09-24T10:41:40.000-05:00 M-SIO Water Miscellaneous Complaint

Gerald called to say he removed his backflow meter as he does not use irrigation anymore. Can we please check and I am also going to let Kathy Sillitoe and Mike Overton 

know. He can be reached at 727-452-1917. Thanks Jen

2019-09-25T20:00:00.000-05:00 2019-10-04T12:05:00.000-05:00 Completed

0053291954 Lezama,Sonja (352) 978-2230

16080 SHASTA ST Stephanie Miles Danny Green

2019-09-24T15:03:24.000-05:00 M-SIO General Investigation

please call customer to advise if leak is requiring water to be turned off because insurance company is agreeing to pay if it requires the customers to be without water . Mr. 

Lezama wants a call back to explain the findings so he can communicate them to insurance company. The contact number is 561-843-1235.

2019-09-25T20:00:00.000-05:00 2019-09-25T07:55:00.000-05:00 Completed

Called owner I told him I would shut the water off due to the amount that is leaking told him it's a small amount leaking from garage he has a lot of stuff in the garage to actually 

see it but you can see the flow. He was leaking 20 to 30 gallons a minute and in 6 days used 124,420 gallons. Dg Gave him a tag for the reads so he can see his usage

15702 STARLITE ST Zakia Bouldin Garrett Wooding

2019-09-24T09:50:27.000-05:00 M-REREAD

Please re-read meter and verify no leak is present. Thanks

2019-09-25T20:00:00.000-05:00 2019-09-25T09:02:00.000-05:00 Completed

Read meter no leaks present gw

248 F45 9129915911

248 F45 9485735209

1638199611 LAST,DANA (352) 460-7103



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6804303010 FORREST,GEOFFREY (334) 201-4397

15349 GREATER GROVES BLVD Hayes Tiara Garrett Wooding

2019-09-24T12:22:03.000-05:00 M-READ

Please take start read and leave on meter.. Kun contact # 646-402-1679- Tiara

2019-09-25T18:00:00.000-05:00 2019-09-25T07:44:00.000-05:00 Completed

15408 MARGAUX DR Isabel Ceballos Garrett Wooding

2019-09-24T13:35:50.000-05:00 M-OFF

Final read & lock meter Thermin Cancelo 407-716-5753

2019-09-25T18:00:00.000-05:00 2019-09-25T09:11:00.000-05:00 Completed

Read meter turn off and lock meter no leaks present gw

248 F40 3085847265

2019-09-13T12:37:36.000-05:00 INSTLMTR

5/8 Lot 155

2019-09-25T18:00:00.000-05:00 2019-09-25T13:53:00.000-05:00 Completed

Install new meter 19218986 with new dual check valve and hose bib no leaks present gw

248 F44 8013847278

2238439436 Axsom,Russell (321) 441-6169

5/8 Lot 156

2019-09-25T18:00:00.000-05:00 2019-09-25T13:48:00.000-05:00 Completed

Install new meter 19218983 with new dual check valve and hose bib no leaks present gw

248 FS2 3090192830

9540096196 Munoz,Diana (787) 565-5843

2913 Deerberry Ln Jacqueline Chandler Garrett Wooding

248 FS2 9573942516

5181564219 MASSEY,RONNY (407) 920-6400

2909 Deerberry Ln Jacqueline Chandler Garrett Wooding

2019-09-13T12:41:36.000-05:00 INSTLMTR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-09-25T12:06:07.000-05:00 M-EXCHNG

2019-09-25T12:05:00.000-05:00 2019-09-25T13:59:00.000-05:00 Completed

Flow test meter. Failed, stuck. Please replace meter.

2019-09-25T13:38:00.000-05:00 2019-09-25T13:45:00.000-05:00 Completed

Replace meter 12440439 with new meter 18549715.

248 FS2 3206978777

3203595444 Lopez,Morgan (678) 939-0997

17528 Butterfly Pea Ct Lucity User Garrett Wooding

2019-09-25T14:00:00.000-05:00 2019-09-25T09:25:00.000-05:00 Completed

Read meter no leaks present gw Meter could possibly be stuck, yard is green, and healthy looking. Looks to be using irrigation system. No one home to turn on irrigation to 

check

248 F46 8553731688

4741985904 Henderson,Shakila (219) 916-1434

3302 OSPREY HILL ST Lucity User David Alberigi

2019-09-25T13:41:29.000-05:00 M-EXCHNG

Flow test meter. Meter failed, stuck. See FA for meter exchange. Tag door to alert customer to stuck meter and exchange. Provide read. No one home.

248 F46 9475563820

1524700000 TUCKER,ANTHONY (407) 745-1507

16221 EGRET HILL ST Kathy Sillitoe Garrett Wooding

2019-09-19T14:15:10.000-05:00 M-SIO General Investigation

Please check to see reuse meter is stuck? no use, please note any findings below or on log, Thanks, Kathy

248 F46 8557760134

4741985904 Henderson,Shakila (219) 916-1434

3302 OSPREY HILL ST Kathy Sillitoe David Alberigi

2019-09-19T13:50:47.000-05:00 M-SIO General Investigation

Please verify reuse meter is working, if meter stuck please complete a meter exchange, Thanks,Kathy

2019-09-25T14:00:00.000-05:00 2019-09-25T13:36:00.000-05:00 Completed

Read meter leave on no leaks present gw



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

No leaks at this time. Use in 6 days is 7720 gallons or 1286 gallons per day. Excessive. 30 day projected use would be approximately 38610 gallons. Needs to check irrigation 

settings and for leaks running. Leave information on irrigation audit and irrigation along with tag. No more than 20 minuets per zone two days per week. Spoke to Jenny, 

248 F40 2917172177

8026420885 TYLUTKE,PAUL J (570) 815-9389

2217 DUNCAN TRL Zakia Bouldin Erick Ortega

2019-09-23T15:00:29.000-05:00 M-ON

Please turn on svc. Will have someone present for turn on. Requesting to be contacted prior to coming out. Daulis Webb can be reached at 407-234-9789. Thanks

248 F89 3138687755

8520204512 Wang,Jenny (646) 251-2923

16229 Yelloweyed Dr Carl Crutchfield David Alberigi

2019-09-23T11:12:36.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Jenney at 646-251-2923 - Carl

2019-09-24T20:00:00.000-05:00 2019-09-24T13:42:00.000-05:00 Completed

0892215321 Traxler,Rebecca (407) 202-2096

3201 IBIS HILL ST Shonte Campbell Garrett Wooding

2019-09-24T08:44:46.000-05:00 M-OFF

Please take final read and lock meter - Shonte

2019-09-25T00:00:00.000-05:00 2019-09-25T09:40:00.000-05:00 Completed

Read meter turn off and lock no leaks present gw

16717 CULLODEN CT Tazzaleen Leach David Alberigi

2019-09-24T11:21:56.000-05:00 HIBILL

please go out and check for leaks and possible defective meter, advise customer that we checked and that's the reason we tag the door to notify him but he wants someone to 

come back out and check and re read he has not used 27,000 gallons last month. Bertram 703-470-7587.thanks tazz

2019-09-25T00:00:00.000-05:00 2019-09-25T12:43:00.000-05:00 Completed

Meter showing leak of 0.5 gallons per minute. Met with Bertram. He shut off house side and still leaking. Suspect leak is somewhere between meter and house. Leak would most 

probably be approximately 20000 gallons + extra use on top of normal monthly use. He is searching for someone who can find and repair leak. Provide read.

248 F46 2135766529

Exchange broken meter with new No leaks present gw

248 F43 6639218128

6633610000 BENNETT,BERTRAM (703) 470-7587



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7619589253 Courtney,Timothy (954) 608-8778

16225 YELLOWEYED DR Lucity User David Alberigi

2019-09-24T19:15:13.000-05:00 M-SIO General Investigation

Please make necessary repairs to lower 6" sewer clean out.

3106 EFFINGHAM DR Tina Richardson Erick Ortega

2019-09-23T15:41:12.000-05:00 M-RECON

please reconnect waiver on file, Tan can be reached at 248-910-6912..tina

2019-09-24T20:00:00.000-05:00 2019-09-24T07:35:00.000-05:00 Completed

Meter shown something on inside. Some one need to be present. Re Tag door. See attached. Service is off (unlocked). Customer need to make appointment am pm for 

reconnection. Provide read 11810. EHO. Office need to make new FA for T/on.

248 F89 9378230403

2019-09-24T08:37:22.000-05:00 M-ON

please reconnect service. waiver on file. Susan 407-692-9818|

2019-09-24T20:00:00.000-05:00 2019-09-24T09:15:00.000-05:00 Completed

Read meter unlock and turn on waiver on file no leaks present gw

248 F49 6140134491

0832875946 SLAN,TAN (248) 910-6912

please reconnect service waiver on file. Susan 407-692-9818|

2019-09-24T20:00:00.000-05:00 2019-09-24T09:12:00.000-05:00 Completed

Read meter unlock and turn on waiver on file no leaks present gw

248 FS2 1359695000

6984049378 Durham,Nicole (321) 230-1619

17557 Butterfly Pea Ct Dominique Greenfield Garrett Wooding

2019-09-24T20:00:00.000-05:00 2019-09-24T08:48:00.000-05:00 Completed

Customer present. Turned service on. Found one of the hose bib open and Customer found leaks on the water line to the refrigerator, last tenant cut the copper line connection. 

I turned service off again but leaved unlocked. Customer is going to call a plumber. After it is fixed customer is going to turned service on. No leaks on our side. Provide read 

248 FS2 1008330831

6082236016 Agler,Joe (352) 251-9910

17564 Butterfly Pea Ct Dominique Greenfield Garrett Wooding

2019-09-24T08:36:24.000-05:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-09-24T19:02:39.000-05:00 M-REREAD

2019-09-24T19:02:00.000-05:00 2019-09-25T08:51:00.000-05:00 Completed

MR ID: 349267814347, MR REMARK: BU Read meter no leaks present gw

248 FS2 7953388443

0769273310 McCain,Leanne (907) 322-7551

17991 Passionflower Cir Batch System Garrett Wooding

2019-09-24T19:02:00.000-05:00 2019-09-25T11:55:00.000-05:00 Completed

MR ID: 185914004055, MR REMARK: BU Found meter broken off base. Exchanged with new meter. Made new work order for exchange

248 FS2 4377911770

0871249175 HIGGINS,AMY (772) 501-6110

17468 Butterfly Pea Ct Batch System Garrett Wooding

2019-09-24T19:02:39.000-05:00 M-REREAD

MR ID: 887125181246, MR REMARK: BU Read meter no leaks present gw

248 FS2 3208607624

3203595444 Lopez,Morgan (678) 939-0997

17528 Butterfly Pea Ct Batch System Garrett Wooding

2019-09-24T19:02:39.000-05:00 M-REREAD

248 FS2 7308901249

3883099726 DeLosa,Frank T (703) 282-2130

17532 Butterfly Pea Ct Batch System Garrett Wooding

2019-09-24T19:02:39.000-05:00 M-REREAD

2019-09-24T19:02:00.000-05:00 2019-09-25T08:27:00.000-05:00 Completed

2019-09-24T19:12:00.000-05:00 2019-09-24T19:24:00.000-05:00 Completed

Cut and cap 6" sewer clean out to grade. Provide read. D.A./A.A. Work completed on 9/23/2019.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter turn off and lock tag door no leaks present gw

248 F89 3132427983

8520204512 Wang,Jenny (646) 251-2923

16229 Yelloweyed Dr Lucity User David Alberigi

2019-09-24T19:00:12.000-05:00 M-SIO General Investigation

248 FS2 1005636856

6082236016 Agler,Joe (352) 251-9910

17564 Butterfly Pea Ct Batch System Garrett Wooding

2019-09-23T19:18:26.000-05:00 M-CUT

Severance:

2019-09-24T19:00:00.000-05:00 2019-09-24T07:15:00.000-05:00 Completed

6984049378 Durham,Nicole (321) 230-1619

17557 Butterfly Pea Ct Batch System Garrett Wooding

2019-09-23T19:18:26.000-05:00 M-CUT

Severance:

2019-09-24T19:00:00.000-05:00 2019-09-24T07:12:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

17380 Painted Leaf Way Batch System Garrett Wooding

2019-09-23T19:18:26.000-05:00 M-CUT

Severance:

2019-09-24T19:00:00.000-05:00 2019-09-24T07:08:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 FS2 1353062384

2019-09-24T19:02:00.000-05:00 2019-09-25T08:08:00.000-05:00 Completed

MR ID: 865820618085, MR REMARK: BU Read meter no leaks present gw

248 FS2 8705309000

2484652876 Mitchell,Heather (863) 236-0817



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7399810000 ULRICH,GEORGE (352) 242-2222

2216 PINK GRAPEFRUIT TRL Shelia Meacham Erick Ortega

16217 EGRET HILL ST Shelia Meacham Art Austin

2019-09-23T16:25:23.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T09:29:00.000-05:00 Completed

Provide current meter read, 1310340. No leaks at this time.

248 F40 7393372357

2019-09-24T18:50:10.000-05:00 M-SIO General Investigation

Please make repairs to 6" sewer clean out as per customer request to lower.

2019-09-24T18:17:00.000-05:00 2019-09-24T18:54:00.000-05:00 Completed

Cut and cap 6" sewer clean out to grade. Provide read. D.A./AA

248 F46 6325930516

0864350810 D'Avila,Cesar

Make necessary repairs to 6" sewer clean out to lower to grade.

2019-09-24T18:36:00.000-05:00 2019-09-24T18:46:00.000-05:00 Completed

Cut down and cap 6" sewer clean out. Provide read. D.A./AA Work completed on 9/23/2019

248 F89 9116990957

7870613544 SUMNER,GEORGE (863) 978-8045

16208 YELLOWEYED DR Lucity User David Alberigi

2019-09-24T18:55:00.000-05:00 2019-09-24T19:11:00.000-05:00 Completed

Cut and cap 6" sewer clean out to grade. Provide read. D.A./AA

248 F89 3796497681

3085499619 CORCINO,VICTOR (352) 988-8487

16224 YELLOWEYED DR Lucity User David Alberigi

2019-09-24T18:40:07.000-05:00 M-SIO General Investigation

Please lower 6" sewer clean out



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T09:57:00.000-05:00 Completed

Provide current meter read,4690520. No leaks at this time.

248 F43 8247160396

2133625509 ABILA,KEILY (321) 297-7327

16535 BROADFORD LN Shelia Meacham Art Austin

2019-09-24T18:00:00.000-05:00 2019-09-24T07:24:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F50 9853909416

6529656525 Riggs,Stephanie (352) 345-7602

2718 BROOK HOLLOW RD Shelia Meacham Art Austin

2019-09-23T13:22:42.000-05:00 M-REREAD

Leave service on. No leaks. Provide read 2463450. EHO.

248 F89 1548235024

5353797014 CAMPBELL,FRANCIS (352) 404-9346

3827 RYEGRASS ST Janice Williams Garrett Wooding

2019-09-12T10:15:38.000-05:00 M-READ

take start read and leave on for new customer FRANCIS @ 352-434-5900, THANKS JANICE CR also check out the reuse meter box and service line and sewer clean out. CS

248 F49 5264352256

8034431895 Shoffstall,Justin (239) 910-6338

3120 RAWCLIFFE RD Myah Fitzgerald Erick Ortega

2019-09-23T14:23:57.000-05:00 M-READ

Please read meter and leave on for new cust Justin 239-910-6338 (Myah).

2019-09-24T18:00:00.000-05:00 2019-09-24T07:56:00.000-05:00 Completed

2019-09-23T14:04:19.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T09:11:00.000-05:00 Completed

No leaks. Provide read 1004890. See attached to confirm read. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide current meter read, 815100. No leaks at this time.

248 F48 1131566464

6455593367 UBILLA,CHRIS (407) 989-8850

248 F45 6798251135

8645558035 CARTER,LISA (863) 557-2928

4532 OLYMPIA CT Shelia Meacham Art Austin

2019-09-23T11:44:07.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T12:59:00.000-05:00 Completed

5936737756 Riley,Ann (231) 357-7779

2607 CAITHNESS WAY Shelia Meacham Art Austin

2019-09-23T11:56:58.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T08:34:00.000-05:00 Completed

Provide current meter read. 210600. No leaks at this time. Note service is off.

4935 CAPE HATTERAS DR Shelia Meacham Art Austin

2019-09-23T08:43:18.000-05:00 M-REREAD

Please reread meter. Read appears to have to many digits. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T13:04:00.000-05:00 Completed

Provide current meter read, 328670. No leaks at this time.

248 F43 1755217234

2019-09-23T08:35:00.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T09:16:00.000-05:00 Completed

Provide current meter read. 334470. No leaks at this time.

248 F48 9284529734

4100112408 CALIX-FORTIS,DR LILLIAN (718) 930-7137



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6280945826 Tain,Ron (847) 501-0968

15313 HARVEST BLVD Shelia Meacham Art Austin

2019-09-23T09:59:26.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T13:25:00.000-05:00 Completed

Provide current meter read, 3702460. No leaks at this time.

248 F40 5621661390

2019-09-23T11:17:33.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T13:19:00.000-05:00 Completed

Provide current meter read,3538420. No leaks at this time. Note: service is off

248 F48 1914471776

3477544732 BANGAROO,EDWARD (201) 455-9193

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T08:55:00.000-05:00 Completed

Provide current meter read. 1030150. Meter is registering a leak, approx. 1/4 gpm. Door was tagged.

248 F48 0308657124

0621497859 BLIZZARD,MICHAEL (231) 425-6975

4708 CAPE HATTERAS DR Shelia Meacham Art Austin

2019-09-24T18:00:00.000-05:00 2019-09-24T13:10:00.000-05:00 Completed

Provide current meter read,428140. No leaks at this time.

248 F43 6634034815

6633610000 BENNETT,BERTRAM (703) 470-7587

16717 CULLODEN CT Shelia Meacham Art Austin

2019-09-23T14:01:20.000-05:00 M-REREAD

15335 GROOSE POINT LN Shelia Meacham Art Austin

2019-09-23T10:25:23.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T08:06:00.000-05:00 Completed

No leaks present dg read meter This is the community pool

248 F40 8959082318

2019-09-24T18:00:00.000-05:00 2019-09-24T08:46:00.000-05:00 Completed

Read meter no leaks present dg

248 F41 9676016473

9674200000 WESTCHESTER HOA LK CO (352) 366-0234

16228 DORCHESTER BLVD Shelia Meacham Danny Green

2019-09-23T10:08:58.000-05:00 M-REREAD

Read meter meter customer was home I checked meter and it was was leaking 30 plus gallons a minute he has a leaking in garage in wall. Usage since the 17 th they used 

124,420 gallons. Customer shut off water told him to get a plumber ASAP. I gave the customer a tag with readings he appreciates that we came out to tell him. Dg

248 F49 2205170309

2200510000 FRANCIS,RICHARD (407) 397-1210

15645 MARKHAM DR Shelia Meacham Danny Green

2019-09-23T10:07:26.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

248 F45 4313725991

0053291954 Lezama,Sonja (352) 978-2230

16080 SHASTA ST Shelia Meacham Danny Green

2019-09-23T10:05:57.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T08:34:00.000-05:00 Completed

15933 MERCOTT CT Shelia Meacham Art Austin

2019-09-23T11:38:05.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T08:12:00.000-05:00 Completed

Provide current meter read, 363110. No leaks at this time.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

No leaks detected at the meter. Provide read 2679620. See attached to confirm read. EHO.

248 F41 4847848720

248 F49 6500377108

7896789549 MARQUIS,RAYMOND (352) 272-5000

15637 MARKHAM DR Shelia Meacham Erick Ortega

2019-09-23T11:55:43.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T07:45:00.000-05:00 Completed

6188731827 Goodman,Sheree (410) 207-4462

15945 BAY VISTA DR Shelia Meacham Erick Ortega

2019-09-23T11:47:20.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T08:14:00.000-05:00 Completed

No leaks. Provide read 2045390. See attached to confirm read. EHO.

15637 MARKHAM DR Shelia Meacham Erick Ortega

2019-09-23T11:55:43.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T07:45:00.000-05:00 Completed

No leaks detected at the meter. Provide read 2679620. See attached to confirm read. EHO.

248 F50 5658245056

2019-09-23T11:27:36.000-05:00 M-REREAD

Please reread meter. Read appears to have to many digits. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T08:01:00.000-05:00 Completed

Read meter dg

248 F49 6500377108

7810134108 MARQUIS,RAYMOND (352) 272-5000

8953210000 BENEDICT,ERIC (305) 345-4681

2219 PINK GRAPEFRUIT TRL Shelia Meacham Danny Green



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4519 OLYMPIA CT Shelia Meacham Garrett Wooding

2019-09-23T10:51:03.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T08:18:00.000-05:00 Completed

Read meter check for leaks no leaks present gw

2019-09-23T11:58:00.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T07:50:00.000-05:00 Completed

No leaks. Provide read 3908050. See attached to confirm read. EHO.

248 F45 2120101177

2835320600 HAYWARD,GARY (262) 613-2855

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T10:14:00.000-05:00 Completed

No leaks. Provide read 1452150. See attached to confirm read. EHO.

248 F49 8727801115

3242430409 AQUINO,FRANKLIN (321) 355-0062

15529 MARKHAM DR Shelia Meacham Erick Ortega

2019-09-24T18:00:00.000-05:00 2019-09-24T09:26:00.000-05:00 Completed

No leaks. Provide read 1501560. See attached to confirm read. EHO.

248 F89 8956363430

0576937892 VANLARE,GILLIAN (401) 744-5489

3819 RYEGRASS ST Shelia Meacham Erick Ortega

2019-09-23T13:20:21.000-05:00 M-REREAD

4844610000 NEVIL,GREG L (781) 820-5717

15919 WILKINSON DR Shelia Meacham Erick Ortega

2019-09-23T11:46:08.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T07:34:00.000-05:00 Completed

Read meter no leaks present gw

2019-09-24T18:00:00.000-05:00 2019-09-24T07:26:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F45 2562279388

3146030101 AHMED,MOHAMMED (407) 614-4357

15836 STARLITE ST Shelia Meacham Garrett Wooding

2019-09-23T11:25:32.000-05:00 M-REREAD

Read meter no leaks present gw

248 F89 3428004595

0109050198 PARASO,LEAH (623) 760-7912

3836 RYEGRASS ST Shelia Meacham Garrett Wooding

2019-09-23T11:35:03.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

248 F89 9548419369

6492885758 CARLE,RAFAEL (407) 375-3982

3823 RYEGRASS ST Shelia Meacham Garrett Wooding

2019-09-23T10:32:39.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T08:03:00.000-05:00 Completed

1364903692 LAU,TSZ (917) 868-5475

4405 ERIE ST Shelia Meacham Garrett Wooding

2019-09-23T10:21:20.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T08:09:00.000-05:00 Completed

Read meter check for leaks no leaks present gw

248 F45 1358410175



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: No leaks at this time. Use in 8 days is 2480 gallons or 310 gallons per d. 30 day projected use would be approximately 9300 gallons. Needs to check irrigation settings and for 

leaks running. Left information on irrigation audit and irrigation along with tag. Water softener? Pool? Good flappers? No one answered door. Called and spoke to Lola. 

248 F48 3185227057

8249746332 GLOVER,LOLA (352) 988-3787

4712 BLOCK ISLAND LN Amon Vincent David Alberigi

2019-09-23T09:37:47.000-05:00 HIBILL

Re-read meter and check for leaks - customer called complaining of high bill - lola 352.988.3787 - Vincent

2019-09-24T09:37:00.000-05:00 2019-09-24T14:12:00.000-05:00 Completed

4547319823 Ramos,Marisol (407) 401-1399

2126 Black Hawk Street Shonte Campbell David Alberigi

2019-09-23T11:56:52.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. She states the home has been vacant for over a year so there should be no usage. If necessary, 

Marisol can be reached at (407) 401-1399 - Shonte

2019-09-24T11:56:00.000-05:00 2019-09-24T13:08:00.000-05:00 Completed

No leaks at this time. Use in 7 days is 240 gallons or 34 gallons per day. If house is vacant, use is either thru hose bibs or if has irrigation and is on. Right side front of premise, 

looks like someone is trimming or removing Banana trees?? Maybe using water?? No tag, house vacant. Grass is brown. Provide read. Spoke to Marisol, explained everything 

16321 EGRET HILL ST Kathy Sillitoe Garrett Wooding

2019-09-19T14:10:27.000-05:00 M-SIO General Investigation

Is reuse meter stuck? no use since 11/16/2018? Please note any findings Thanks, Kathy

2019-09-24T14:00:00.000-05:00 2019-09-24T07:51:00.000-05:00 Completed

Read meter, has not changed read. meter is on. Appears customer uses a sprinkler attached to hose. See picture attached. No one home, and no one answered phone to ask if 

they use irrigation system. No leaks present gw

248 F42 3020180770

2019-09-23T08:45:22.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T00:00:00.000-05:00 Completed

meter was exchanged out on 9/23 with correct reading. the previous read on 9/19 by meter reader was incorrect. -joanna

248 F46 3326320419

1361308192 Chestnut,Donald (610) 547-6816

248 F40 3561605316

2024265610 Deeb,Hania (407) 462-1643

1814 SEEDLING CT Shelia Meacham



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2146 FISH EAGLE ST Shelia Meacham Art Austin

2019-09-23T13:04:57.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-24T00:00:00.000-05:00 2019-09-24T08:24:00.000-05:00 Completed

2019-09-23T11:59:14.000-05:00 M-READ

Please take start read for new David, if necessary he can be reached at (781) 789-2488- Stephanie also check the reuse meter box and service line and sewer clean out. 

Thanks CS

2019-09-24T00:00:00.000-05:00 2019-09-24T09:56:00.000-05:00 Completed

Irrigation is running with Potable. Reuse box is set in the area. (Not Reuse Meter). Clean out looks fine too. See attached. No leaks. Provide read 241560. EHO.

248 F42 2740494828

3194224029 Gallico,Xandria (954) 274-2257

Please take final read and leave on for new - Shonte also check out the reuse meter box and service line and sewer clean out. CS

2019-09-24T00:00:00.000-05:00 2019-09-24T12:29:00.000-05:00 Completed

Provide current meter read. Reuse service line is in reuse box, 6" clean out is visible. Read 151170. No leaks at this time.

248 FS2 7087463725

9571730999 Colangelo,David (781) 789-2488

17096 Basswood Ln Stephanie Muniz Erick Ortega

2019-09-24T00:00:00.000-05:00 2019-09-24T12:58:00.000-05:00 Completed

Provide current meter read, start reuse service. No leaks at this time.

248 FS2 0854444652

2439971022 AMICO,SYLVIA (585) 802-0648

2941 Marlberry Ln Shonte Campbell Art Austin

2019-09-16T11:03:10.000-05:00 M-READ

248 F48 8889695191

5633200586 Sammons,Ronica (504) 400-9613

4908 CAPE HATTERAS DR Carl Crutchfield Art Austin

2019-09-23T14:54:26.000-05:00 M-ON

Turn on meter. Customer will be present. If needed, customer contact # Ronica - 504-400-9613 - Carl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reconnect service, waiver on file. If necessary, Tan can be reached at (248) 910-6912 - Shonte|

2019-09-23T20:00:00.000-05:00 2019-09-23T14:01:00.000-05:00 Completed

2019-09-23T20:00:00.000-05:00 2019-09-23T08:30:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F49 6141284595

0832875946 SLAN,TAN (248) 910-6912

3106 EFFINGHAM DR Shonte Campbell Danny Green

2019-09-23T09:36:10.000-05:00 M-RECON

Read meter leave on no leaks present gw

248 FS2 7546262513

8936338637 BORTUGNO,SAM (504) 450-2139

17372 Painted Leaf Way Isabel Ceballos Garrett Wooding

2019-09-16T13:10:30.000-05:00 M-READ

Read & leave on for new Kevin Doherty 404-895-7495. Please check reuse meter box and service line and sewer clean outs. CS

248 F40 2976457876

0985178898 Otero,Milagro (917) 563-5103

15524 GREATER GROVES BLVD Tytiane Gray Garrett Wooding

2019-09-18T16:01:27.000-05:00 M-READ

Please take start read and leave on meter.. Milagro contact # 917-563-5103- Tiara

2019-09-23T20:00:00.000-05:00 2019-09-23T07:55:00.000-05:00 Completed

3086194247 SANTANA,ROBERTO (570) 468-3061

17429 Painted Leaf Way Amber Melendez David Alberigi

2019-09-20T15:02:11.000-05:00 HIBILL

Please re-read meter and check for leaks. Roberto 570-468-3061 states new sod was just laid but he wants to verify that this read is correct. Amber

2019-09-23T20:00:00.000-05:00 2019-09-23T08:48:00.000-05:00 Completed

No leaks at this time. Use in 31 days is 43700 gallons or 1410 gallons per day. Need to check irrigation settings and for leaks running. Suggested settings are: 20 minutes per 

zone 2 days per week, Wednesday and Saturday. Left information on irrigation audit and irrigation along with tag. No answer at door.called and left message. Provide read.

Provide current meter read. 707390. No leaks at this time.

248 FS2 5239753285



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 FS2 0583902211

9874296006 GRAY,MELISSA (407) 436-4065

17644 Serenoa Blvd Jacqueline Chandler Garrett Wooding

2019-09-18T14:18:40.000-05:00 INSTLMTR

5/8 Lot 104

0518010000 LOZANO,CARMEN H (352) 459-1256

1710 NECTARINE TRL Batch System Erick Ortega

2019-09-19T19:09:26.000-05:00 M-EXCHNG

2019-09-23T19:09:00.000-05:00 2019-09-23T08:23:00.000-05:00 Completed

MR ID: 051732197268, MR REMARK: GL...Customer present. Meter was exchange. New meter 19219105. Line flushed. No leaks. Provide read. EHO.

3425 SWALLOW HILL ST Batch System Danny Green

2019-09-19T19:09:26.000-05:00 M-EXCHNG

2019-09-23T19:09:00.000-05:00 2019-09-23T06:50:00.000-05:00 Completed

MR ID: 717161167148, MR REMARK: GL Exchange meter no leaks present dg

248 F40 0512956094

2019-09-11T09:04:22.000-05:00 M-SIO Sewer Service Line Break

Call from Mr. Anderson Agudelo, stated that there is a very green patch of grass located on the right side of the home if you are looking directly from the front of his home from 

the street. He was concerned it may be a Sewer Line Leak. He stated he called the Builder Taylor Morrison Homes and they sent out 4-H Plumbing who just came out today and 

2019-09-23T20:00:00.000-05:00 2019-09-24T05:39:00.000-05:00 Completed

We need to locate re-use service line, install box and back bill the builder. Found box for neighbors house. Dug in area of where grass is taller found nothing. Dg 10:43am Dug 

around yard used metal detector can't find Make a new work order when I can get to it have to much other stuff to do dg

248 F46 7178043992

7174700000 BELTRAN,ALEX T (408) 221-7553

Something on inside turned off meter again. CSR MAKE NEW WORK ORDER FOR RECONNECT THANKS

248 F90 0696132501

7073575407 MENDEZ-AGUDELO,LINA (908) 294-1754

4212 Beargrass St Lorie Mayeski Danny Green



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2030 BLACK HAWK ST Lucity User Art Austin

2019-09-20T19:35:07.000-05:00 CHK STAT

Customer called answering service on 9/20/19 @ approx. 6:48 pm stated she had no water.

2019-09-19T19:09:26.000-05:00 M-EXCHNG

2019-09-22T19:09:00.000-05:00 2019-09-23T09:21:00.000-05:00 Completed

MR ID: 356277804642, MR REMARK: GL Exchange meter 99413974 with new meter 19219102 no leaks present gw Dual check valve is good

248 F42 4299096155

9018571474 NOEL,PAULA (352) 988-5975

Take final read and leave on for new. Gregory Fountain 228-596-9502.......Roslyn

2019-09-23T18:00:00.000-05:00 2019-09-23T08:16:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F40 3565546569

2024265610 Deeb,Hania (407) 462-1643

1814 SEEDLING CT Batch System Garrett Wooding

2019-09-23T18:00:00.000-05:00 2019-09-23T09:33:00.000-05:00 Completed

Install new meter 19218940 with new dual check valve and hose bib no leaks present gw

248 F50 8660794176

5002291687 FOUNTAIN,GREGORY (228) 596-9502

15729 AUTUMN GLEN AVE Roslyn Lide-Miller Garrett Wooding

2019-09-20T14:24:58.000-05:00 M-READ

Install new meter 19218980 with new dual check valve and hose bib no leaks present gw

248 FS2 6155347664

8628223108 PAVEZ,NICHOLE (561) 409-9785

17940 Passionflower Cir Jacqueline Chandler Garrett Wooding

2019-09-18T14:21:51.000-05:00 INSTLMTR

5/8 Lot 30

2019-09-23T18:00:00.000-05:00 2019-09-23T09:38:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-09-20T20:00:00.000-05:00 2019-09-20T09:37:00.000-05:00 Completed

Technician scheduled for Frida 9/20/19 Meter passed the performance test with a total accuracy of 99%. No need to replace meter.

248 FS2 6579034697

3262002743 RISTICK,LIZZY (352) 397-1802

2912 Marlberry Ln Jacqueline Chandler Garrett Wooding

2019-09-18T14:25:19.000-05:00 INSTLMTR

Customer complaint is on 6" clean out. Sitting approximately 1.5" above lawn. Will send pic to Chuck S. for approval. Operator arrived at the residence and grabbed a sample 

before treatment with the water softener/conditioner. 1.8 chlorine residual, 7.6 pH, 25 degrees Celsius. The filter for her water conditioner seems to clog which results in low 

248 F89 7609294141

6594960492 PIERRE-CHARLES,MARIE (352) 436-5010

16009 CHAMPLAIN ST Glenda Thompson David Alberigi

2019-09-09T09:31:15.000-05:00 TESTMTR

Please contact Marie at 352-436-5010 to schedule a meter test. Disputing usage. Thanks, GT

248 F89 9112826192

7870613544 SUMNER,GEORGE (863) 978-8045

16208 YELLOWEYED DR Hayes Tiara Nick Branson

2019-09-19T09:39:07.000-05:00 M-SIO Water Miscellaneous Complaint

Cust called to report she had to change her water filter bc its filled with sand and dirt and only had the filter installed for a couple of months.. Mrs.Sumner wants to know why she 

has so much dirt backing up into the water filter and its new and the home was built last year... she also request to know when someone can come back out to lower the water 

2019-09-20T20:00:00.000-05:00 2019-09-24T18:30:00.000-05:00 Completed

5411597256 King,Jason (210) 296-9533

17128 Goldcrest Loop Glenda Thompson Garrett Wooding

2019-09-12T08:36:46.000-05:00 M-READ

Please get read and leave on for new. Thanks, GT also check for the reuse meter box and service line and sewer clean out. TY CS

2019-09-20T20:00:00.000-05:00 2019-09-20T15:41:00.000-05:00 Completed

Read meter leave on no leaks present gw

2019-09-20T20:00:00.000-05:00 2019-09-20T20:04:00.000-05:00 Completed

Returned customer's call. She stated she has been having problems with no water for a while now. Ask customer if she had a water softener, she stated she didn't know 

anything about that. I explained that I could sent a tech out but as it was after hours if the problem is with her equipment an after hours service charge would apply. Customer 

248 FS2 3439653098



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 FS1 1563899079

5390085119 SMITH,CAROLYN (951) 764-9616

3656 Beautyberry Way Jacqueline Chandler Garrett Wooding

2019-09-16T08:36:14.000-05:00 INSTLMTR

8246541826 Gamino,Rose-Marie (407) 922-8175

17301 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2019-09-18T15:00:33.000-05:00 INSTLMTR

5/8" Lot 282

2019-09-20T18:00:00.000-05:00 2019-09-20T06:08:00.000-05:00 Completed

Install new meter 19219048 with new dual check valve and hose bib no leaks present gw

3822 Myrtle Oak Ct Jacqueline Chandler Garrett Wooding

2019-09-16T08:15:54.000-05:00 INSTLMTR

5/8 lot 27

2019-09-20T18:00:00.000-05:00 2019-09-20T06:03:00.000-05:00 Completed

Install new meter 19218952 with new dual check valve and hose bib no leaks present gw

248 FS1 3161387176

2019-09-16T08:32:20.000-05:00 INSTLMTR

5/8 Lot 312

2019-09-20T18:00:00.000-05:00 2019-09-20T13:21:00.000-05:00 Completed

Install new meter 19218941 with new dual check valve and hose bib no leaks present gw

248 FS1 3420679097

2751434081 Lahaie,Donna (714) 488-8382

5/8 Lot 161

2019-09-20T18:00:00.000-05:00 2019-09-20T15:51:00.000-05:00 Completed

Install new meter 19218975 with new dual check valve and hose bib no leaks present gw

248 FS1 9930051238

8927612476 SHEPARD,SCOTT (407) 765-0235

17865 Blazing Star Cir Jacqueline Chandler Garrett Wooding



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:17660 Passionflower Cir Jacqueline Chandler Garrett Wooding

2019-09-18T15:10:31.000-05:00 INSTLMTR

5/8 Lot 287

2019-09-20T18:00:00.000-05:00 2019-09-20T06:13:00.000-05:00 Completed

Install new meter 19219049 with new dual check valve and hose bib no leaks present gw

248 FS2 0809277357

8229826757 QUINTANA-HERNADEZ,JUDY (813) 926-4209

5/8 Lot 143

2019-09-20T18:00:00.000-05:00 2019-09-20T06:16:00.000-05:00 Completed

Install new meter 19218946 with new dual check valve and hose bib no leaks present gw

248 FS1 1294957420

5494660103 Lamelza,Gary (561) 654-8659

17321 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2019-09-20T18:00:00.000-05:00 2019-09-20T15:55:00.000-05:00 Completed

Install new meter 19218939 with new dual check valve and hose bib no leaks present gw

248 FS2 1343808224

3411590934 Munoz,Julio (787) 649-7750

17669 Passionflower Cir Jacqueline Chandler Garrett Wooding

2019-09-18T14:27:38.000-05:00 INSTLMTR

Install new meter 19218942 with new dual check valve and hose bib no leaks present gw

248 FS2 1479765406

9347952293 HORTA,ERIKA (920) 896-3750

17184 Goldcrest Loop Jacqueline Chandler Garrett Wooding

2019-09-19T08:51:37.000-05:00 INSTLMTR

5/8 Lot 270

5/8 Lot 318

2019-09-20T18:00:00.000-05:00 2019-09-20T13:17:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-09-20T18:00:00.000-05:00 2019-09-20T15:58:00.000-05:00 Completed

Install new meter 19218979 with new dual check valve and hose bib no leaks present gw

248 FS2 0977577408

4179008291 VIEIRA,SYLVIA (407) 395-2698

17521 Butterfly Pea Ct Jacqueline Chandler James Kilgore JR

Install new meter 19218943 with new dual check valve and hose bib no leaks present gw

248 FS2 9983023954

3647780750 Bourguet,Laura (908) 463-1735

17501 Butterfly Pea Ct Jacqueline Chandler Garrett Wooding

2019-09-19T07:35:48.000-05:00 INSTLMTR

5/8 Lot 431

248 FS2 7802387878

7377647505 SKELTON,STEPHEN (727) 631-3618

17625 Serenoa Blvd Jacqueline Chandler Garrett Wooding

2019-09-18T14:46:56.000-05:00 INSTLMTR

2019-09-20T18:00:00.000-05:00 2019-09-20T13:25:00.000-05:00 Completed

4835129123 Tully,David (813) 713-5420

3675 Beautyberry Way Jacqueline Chandler Garrett Wooding

2019-09-18T15:13:15.000-05:00 INSTLMTR

2019-09-20T18:00:00.000-05:00 2019-09-20T13:12:00.000-05:00 Completed

Install new meter 19218944 with new dual check valve and hose bib no leaks present gw

2019-09-18T14:57:00.000-05:00 INSTLMTR

5/8 Lot 100

2019-09-20T18:00:00.000-05:00 2019-09-20T15:48:00.000-05:00 Completed

Install new meter 19218976 with new dual check valve and hose bib no leaks present gw

248 FS1 7805122070



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 FS2 2234530381

8110915391 Rayno,Jackie (772) 203-4560

6429234859 ALEXANDER,JEFFREY (321) 231-2116

17500 Butterfly Pea Ct Jacqueline Chandler James Kilgore JR

2019-09-19T11:43:02.000-05:00 INSTLMTR

5/8 Lot 393

2019-09-20T18:00:00.000-05:00 2019-09-20T13:11:00.000-05:00 Completed

Installed meter and dual check valve. Jk

17509 Butterfly Pea Ct Jacqueline Chandler James Kilgore JR

2019-09-19T08:39:49.000-05:00 INSTLMTR

5/8 Lot 433

2019-09-20T18:00:00.000-05:00 2019-09-20T12:27:00.000-05:00 Completed

Installed meter and dual check valve. Jk

248 FS2 5439517695

2019-09-19T08:46:57.000-05:00 INSTLMTR

5/8 Lot 435

2019-09-20T18:00:00.000-05:00 2019-09-20T12:29:00.000-05:00 Completed

Installed meter and dual check valve. Jk

248 FS2 4401705034

5326448813 Silva,Thiago (321) 663-5432

5/8 Lot 436

2019-09-20T18:00:00.000-05:00 2019-09-20T12:32:00.000-05:00 Completed

Installed meter and dual check valve. Jk

248 FS2 0931508165

2127883700 JATIVA,CRISSIE (407) 432-6712

17517 Butterfly Pea Ct Jacqueline Chandler James Kilgore JR

2019-09-19T08:49:39.000-05:00 INSTLMTR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-19T08:36:53.000-05:00 INSTLMTR

5/8 Lot 432

2019-09-20T18:00:00.000-05:00 2019-09-20T12:21:00.000-05:00 Completed

Installed meter and dual check valve. Jk.

248 FS2 8468764495

4111589738 TATE,TRAVIS (321) 333-5354

5/8 Lot 394

2019-09-20T18:00:00.000-05:00 2019-09-20T13:03:00.000-05:00 Completed

Installed meter and dual check valve. Jk

248 FS2 6818350833

2182296745 HERNANDEZ,MARIA (407) 558-4822

17505 Butterfly Pea Ct Jacqueline Chandler James Kilgore JR

2019-09-20T18:00:00.000-05:00 2019-09-20T12:51:00.000-05:00 Completed

Installed meter and dual check valve. Jk

248 FS2 7261999353

2611396137 FROST,ROXANE (512) 779-3011

17504 Butterfly Pea Ct Jacqueline Chandler James Kilgore JR

2019-09-19T11:53:25.000-05:00 INSTLMTR

Installed meter and dual check valve. Jk

248 FS2 0979522571

7064530247 Smith,Heather (407) 924-1245

17516 Butterfly Pea Ct Jacqueline Chandler James Kilgore JR

2019-09-19T11:59:35.000-05:00 INSTLMTR

5/8 Lot 397

17520 Butterfly Pea Ct Jacqueline Chandler James Kilgore JR

2019-09-19T12:01:53.000-05:00 INSTLMTR

5/8 Lot 398

2019-09-20T18:00:00.000-05:00 2019-09-20T12:41:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-09-20T18:00:00.000-05:00 2019-09-20T13:23:00.000-05:00 Completed

Reread meter and no leaks present. Jk

248 F40 2973754796

Read meter lef on for new and no leaks present. Jk

248 FS1 5244731072

2784611893 GERTLAR,NANCY (509) 496-2248

17353 Blazing Star Cir Amon Vincent James Kilgore JR

2019-09-19T13:35:36.000-05:00 M-READ

Take final read and leave on for new customer - Vincent

248 F90 3176874157

8887609670 TEJADA,SARA (407) 490-5964

16341 Yelloweyed Dr Carl Crutchfield James Kilgore JR

2019-09-16T13:28:13.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Sara at 407-490-5964 - carl also check the reuse meter box and service and sewer clean out. CS

2019-09-20T18:00:00.000-05:00 2019-09-20T14:31:00.000-05:00 Completed

5432898268 KAMP,KRISTOPHER (603) 957-6400

3836 Fescue St Roslyn Lide-Miller Garrett Wooding

2019-09-18T12:21:18.000-05:00 M-READ

Take final read and leave on for new. Kristopher Kamp 603-957-6400..........Roslyn. Also check reuse meter box and service line and sewer clean out. Thanks CS

2019-09-20T18:00:00.000-05:00 2019-09-20T15:42:00.000-05:00 Completed

Read meter leave on no leaks present gw

17700 Passionflower Cir Tina Richardson Garrett Wooding

2019-08-21T15:06:44.000-05:00 M-READ

please take start read, Travis can be reached at 321-333-5354...tina also check the reuse meter box and service line and sewer clean out.TY CS

2019-09-20T18:00:00.000-05:00 2019-09-20T09:45:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F90 2869872835



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F46 5425289345

8238299545 Jordan,Jarvis (321) 297-9669

16241 EGRET HILL ST Batch System Danny Green

2019-09-19T19:09:26.000-05:00 M-EXCHNG

2019-09-19T19:09:00.000-05:00 2019-09-20T13:23:00.000-05:00 Completed

MR ID: 813605346032, MR REMARK: GL Exchange meter dual check is fine no leaks present dg

16726 BROADFORD LN Hayes Tiara Garrett Wooding

2019-09-19T08:44:08.000-05:00 M-RECON

Please reconnect service.. door tag signed.. Carmen contact # 617-259-8473- Tiara

2019-09-19T20:00:00.000-05:00 2019-09-19T10:12:00.000-05:00 Completed

Read meter unlock, left off due to meter still running CSR please make new work order for reconnect

248 F46 8135248171

2019-09-09T12:35:15.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.James Hevener at 352-227-0258.Thanks,REggie

2019-09-19T20:00:00.000-05:00 2019-09-19T11:30:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F43 8018307713

5877633209 DIEUJUDE,CLARISSE (954) 805-7474

BAKSH,ALREYAS - Primary Phone Number: (352) 409-3855 take final read and apply tag for new-Ty

2019-09-19T20:00:00.000-05:00 2019-09-19T07:26:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F48 0580543215

5605792208 HEVENER,JAMES (352) 227-0258

5205 CAPE HATTERAS DR Reginald Jerome Garrett Wooding

0985178898 Otero,Milagro (917) 563-5103

15524 GREATER GROVES BLVD Tytiane Gray Garrett Wooding

2019-09-18T15:57:52.000-05:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-17T19:01:01.000-05:00 M-EXCHNG

2019-09-19T19:01:00.000-05:00 2019-09-19T09:40:00.000-05:00 Completed

MR ID: 994692647234, MR REMARK: GL Replace meter 99413968 with new meter 19219051.

2019-09-19T19:09:00.000-05:00 2019-09-20T11:40:00.000-05:00 Completed

MR ID: 119656164473, MR REMARK: LK Read meter leak is on customer side at male adapter looks like someone tried wrapping it in black tape. Dg

248 F42 9942424166

4754738718 Fink,Randy (352) 630-2371

16426 COOPERS HAWK AVE Batch System David Alberigi

2019-09-19T19:09:00.000-05:00 2019-09-20T14:01:00.000-05:00 Completed

MR ID: 356857346998, MR REMARK: BU Found nothing wrong....read meter and no leaks present. Jk

248 F46 0457500764

2012700086 RACE,HEATHER (863) 221-8426

2825 LONG LEAF PINE ST Batch System Danny Green

2019-09-19T19:09:26.000-05:00 M-WARN

MR ID: 542743787639, MR REMARK: MS Exchange stuck meter dual check is fine no leaks present dg

248 F90 1681304645

6200253626 BOYD,ELI (305) 896-7716

16385 Yelloweyed Dr Batch System James Kilgore JR

2019-09-19T19:09:26.000-05:00 M-REREAD

7190189704 PANTINA,JOSEPHINE J (845) 866-1264

16036 MAGNOLIA HILL ST Batch System Danny Green

2019-09-19T19:09:26.000-05:00 M-EXCHNG

2019-09-19T19:09:00.000-05:00 2019-09-20T13:14:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-19T18:00:00.000-05:00 2019-09-19T13:52:00.000-05:00 Completed

Install new meter 19218950 with new dual check valve and hose bib no leaks present gw

Install new meter 19219047 with new dual check valve and hose bib no leaks present gw

248 FS1 6584518929

3070764477 FULLER,SCOTT (563) 370-8601

3818 Myrtle Oak Ct Jacqueline Chandler Garrett Wooding

2019-09-16T08:18:50.000-05:00 INSTLMTR

5/8 Lot 28

248 FS1 0175783538

8462276424 Reynolds,Russel (407) 460-7390

3806 Myrtle Oak Ct Jacqueline Chandler Garrett Wooding

2019-09-16T08:25:42.000-05:00 INSTLMTR

5/8 Lot 31

2019-09-19T18:00:00.000-05:00 2019-09-19T13:42:00.000-05:00 Completed

5877633209 DIEUJUDE,CLARISSE (954) 805-7474

16726 BROADFORD LN Batch System Garrett Wooding

2019-09-18T19:18:17.000-05:00 M-CUT

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T07:44:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

16003 BUXLEY CT Batch System James Kilgore JR

2019-09-18T19:01:00.000-05:00 M-EXCHNG

2019-09-19T19:01:00.000-05:00 2019-09-19T07:49:00.000-05:00 Completed

MR ID: 401630134485, MR REMARK: MS Exchanged out meter.

248 F43 8011412476

248 F41 4018720651

4016700000 APONTE,ROBERTO (352) 255-1142



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5031422352 Lopez,Ciara (407) 790-2339

17476 Butterfly Pea Ct Janice Williams Garrett Wooding

2019-09-18T12:56:08.000-05:00 M-READ

take start read and leave on for new customer Ciara @(407) 790-2339. Thanks Janice Cr

2019-09-19T18:00:00.000-05:00 2019-09-19T08:07:00.000-05:00 Completed

Read meter leave on no leaks present gw

17525 Butterfly Pea Ct Amon Vincent Garrett Wooding

2019-09-18T08:33:14.000-05:00 M-READ

Take final read and leave on for new customer - Vincent Check reuse meter box and service line and sewer clean out. Thanks CS.

2019-09-19T18:00:00.000-05:00 2019-09-19T08:05:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS2 2297949451

2019-09-18T14:21:49.000-05:00 M-READ

Take start read for Mineli # 787-672-2743, and leave on for new customer, Thank you, Sandra

2019-09-19T18:00:00.000-05:00 2019-09-19T08:01:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS2 1388415770

4942944995 Turecamo,Victoria (631) 275-3161

5/8 lot 32

2019-09-19T18:00:00.000-05:00 2019-09-19T13:36:00.000-05:00 Completed

Install new meter 19218949 with new dual check valve and hose bib no leaks present gw

248 FS2 0799148260

9360896842 Gonzalez,Mineli (787) 672-2743

17540 Butterfly Pea CT Sandra Soto Garrett Wooding

248 FS1 9586442607

9479600095 Sternberg,Michele (732) 995-9270

3802 Myrtle Oak Ct Jacqueline Chandler Garrett Wooding

2019-09-16T08:28:23.000-05:00 INSTLMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-03-10T08:02:45.000-05:00 M-READ

Back Billing. Lorie

2019-09-18T20:00:00.000-05:00 Completed

Take final read and leave on for new customer. Bradley Beaver at 516-655-5043.Thanks,Reggie

2019-09-18T20:00:00.000-05:00 2019-09-18T07:28:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F45 3417430281

4002555890 RANKIN,MARIO (407) 760-2470

16089 ST CLAIR ST Lorie Mayeski

2019-09-18T20:00:00.000-05:00 2019-09-18T07:51:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F40 4787776174

8965138514 BEAVER,BRADLEY (516) 655-5043

2205 KIWI TRL Reginald Jerome Garrett Wooding

2019-09-13T14:12:36.000-05:00 M-READ

Install single reuse meter box assembly and bury whip. Replace single potable meter box assembly. Labor time is 3.0 hours total for both box's and whip plus costs for box's. 

See attached.

248 F44 7907878324

7904376194 Rodriguez,Grisel (407) 914-4506

15402 MARGAUX DR Amber Daffer Garrett Wooding

2019-09-17T17:28:41.000-05:00 M-CUT

Please turn off meter and tag the door the customer paid with a NSF to restore service The customer needs to make up the payment and pay a new reconnect fee to have 

service turned back on Thank you, Amber

248 FS2 8656985016

5153362104 Sidorko,Peter (407) 821-0037

17636 Serenoa Blvd Lucity User David Alberigi

2019-09-19T06:50:38.000-05:00 MTRBBOX

Builder left out reuse meter box and left whip sticking out of ground, also potable meter box needs to be replaced. Please make necessary repairs. Builder is Ashton Orlando 

Residential LLC.

2019-09-19T06:45:00.000-05:00 2019-09-19T07:16:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-09-18T19:01:00.000-05:00 2019-09-18T14:03:00.000-05:00 Completed

MR ID: 613378109352, MR REMARK: MS Exchange meter 17321769 read 200090 New meter 19218945 read 10 no leaks present gw

248 F47 5538795704

5531710000 SCONZA,JACQUELINE (352) 242-9416

15806 GREEN COVE BLVD Batch System Garrett Wooding

2019-09-17T19:01:01.000-05:00 M-EXCHNG

248 F48 6617482059

8922353223 WHITE,KARL (207) 330-8300

4907 CAPE HATTERAS DR Batch System Garrett Wooding

2019-09-17T19:01:01.000-05:00 M-EXCHNG

2019-09-18T19:01:00.000-05:00 2019-09-18T14:01:00.000-05:00 Completed

8443700000 WALKER,NEVILLE (631) 234-9071

15412 GRAND HAVEN DR Batch System Danny Green

2019-09-17T19:01:01.000-05:00 M-EXCHNG

2019-09-18T19:01:00.000-05:00 2019-09-18T14:44:00.000-05:00 Completed

MR ID: 844159847871, MR REMARK: MS Exchange stuck meter no leaks present dg

15402 MARGAUX DR Sabrena Cooper Art Austin

2019-09-18T13:28:12.000-05:00 M-RECON

Please reconnect service. Customer is Present. If needed Ms. Ramirez can be reached at 352 818 2610 SNC

2019-09-18T20:00:00.000-05:00 2019-09-18T14:40:00.000-05:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read 1249540 and restored service.

248 F48 8448769404

248 F44 7906302124

7904376194 Rodriguez,Grisel (407) 914-4506



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1647422704 HARRIS,JESSICA (407) 780-6846

15732 HERON HILL ST Sabrena Cooper Garrett Wooding

2019-09-17T09:18:13.000-05:00 M-READ

Please take read and leave on. If needed Jessica Harris can be reached at 407 780 6846 SNC

16089 ST CLAIR ST Hayes Tiara Garrett Wooding

2019-09-17T14:08:28.000-05:00 M-ON

Please take start read and turn on meter.. RECD WAIVER contact # 407-760-2470- Tiara|

2019-09-18T18:00:00.000-05:00 2019-09-18T08:20:00.000-05:00 Completed

Read meter turn on waiver on file no leaks present gw

248 F46 4659193183

2019-09-17T19:01:01.000-05:00 MTRBBOX

2019-09-18T19:01:00.000-05:00 2019-09-18T13:05:00.000-05:00 Completed

MR ID: 386434521874, MR REMARK: BB Replaced broken box and lid dg

248 F45 5657936984

0729197870 RANKIN,MARIO (407) 760-2470

2019-09-18T19:01:00.000-05:00 2019-09-18T12:05:00.000-05:00 Completed

MR ID: 936261877287, MR REMARK: BB Replaced lid dg

248 F44 9587498168

3004895309 FREO FLORIDA LLC (844) 858-9919

15345 MARGAUX DR Batch System Danny Green

MR ID: 553186215628, MR REMARK: GL Exchange meter for new Meter number 19218954 no leaks present gw

248 F48 6186933612

3314356309 BARTEE,JOSH (321) 512-8252

4813 CAPE HATTERAS DR Batch System Danny Green

2019-09-17T19:01:01.000-05:00 MTRBBOX



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-09-16T13:34:32.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Viomit at 352-432-3900/carl

Elsie Arocho called to report sewer gas odor coming through 1st floor sinks. If needed she can be reached at 407 873 6049 SNC

2019-09-17T20:00:00.000-05:00 2019-09-17T12:10:00.000-05:00 Completed

Checked clean out, it was clean. Advised customer about having a plumber come out considering she said it has been on going for a while.

248 F45 5655412921

0729197870 RANKIN,MARIO (407) 760-2470

16089 ST CLAIR ST Carl Crutchfield Garrett Wooding

2019-09-17T20:00:00.000-05:00 2019-09-17T09:10:00.000-05:00 Completed

Provide current meter read. No leaks at this premise upon arrival. Hose bib is broken on side of house. This has been leaking o and off for quite some time as per previous work 

orders for this address. Tagged door request that leak be repaired. Read 1650340.

248 F42 3725557201

3729900000 AROCHO,ELSIE L (407) 873-6049

2108 BLACK HAWK ST Sabrena Cooper Garrett Wooding

2019-09-17T09:34:49.000-05:00 M-SIO Odor in Sewer

Read meter leave on no leaks present gw

248 F43 9451241756

4095326281 Baggett-Wall,Dawn (407) 714-5242

2545 CAITHNESS WAY Lucity User Art Austin

2019-09-17T08:27:25.000-05:00 CHK STAT

Meter reader reporting leak on side of house at hose bib.

248 F49 3757311757

0776489454 MASSA,VIRGINIA (352) 989-4252

3146 RAWCLIFFE DR Zakia Bouldin Garrett Wooding

2019-09-17T09:01:42.000-05:00 M-READ

Please take final read and leave on. Virginia can be reached at 352-989-4252. Thanks

2019-09-18T18:00:00.000-05:00 2019-09-18T07:59:00.000-05:00 Completed

2019-09-18T18:00:00.000-05:00 2019-09-18T07:42:00.000-05:00 Completed

Read meter leave on no leaks present gw



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter leave on no leaks present gw

248 F42 7257776243

8361205902 Fuentes,Maria (321) 948-1178

16205 COOPERS HAWK AVE Jennifer Akers Garrett Wooding

2019-09-16T08:28:26.000-05:00 M-READ

248 F89 9110212719

0173400956 Vines,Trevor (917) 969-0404

18004 Placid Pl Shanika Wright Garrett Wooding

2019-09-16T09:50:51.000-05:00 M-READ

Please take final read and leave on for new customer Trevor Vines 914-656-3129. SW

2019-09-17T18:00:00.000-05:00 2019-09-17T09:02:00.000-05:00 Completed

7080138954 Progress Orlando LLC (844) 858-9919

16153 YELLOWEYED DR Roslyn Lide-Miller Garrett Wooding

2019-09-12T15:35:09.000-05:00 M-ON

Turn on for new customer. Waiver on file. Progress Orlando LLC 844-858-9919.........Roslyn

2019-09-17T18:00:00.000-05:00 2019-09-17T09:27:00.000-05:00 Completed

Read meter, meter was already on, no leaks present gw

2105 WHITE EAGLE ST Jennifer Akers Garrett Wooding

2019-09-16T08:14:16.000-05:00 M-ON

Please turn on for new. Lorena will be home and can be reached at 305-458-1053. Thanks Jen|

2019-09-17T18:00:00.000-05:00 2019-09-17T07:16:00.000-05:00 Completed

Read meter unlock and turn on collect tag no leaks present gw

248 F89 0818447294

2019-09-17T18:00:00.000-05:00 2019-09-17T09:22:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F42 6025619154

9426527870 ARTZE,LORENA (305) 458-1053



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3785495267 Castellon,Monserat (407) 800-9678

15925 GREATER GROVES BLVD Lisa August Garrett Wooding

2019-09-16T08:45:08.000-05:00 VACANCY

1722 WESTMINSTER TRL Lisa August Garrett Wooding

2019-09-16T09:03:57.000-05:00 VACANCY

PLEASE BE SURE METER IS OFF. TAG DOOR FOR NEW TO APPLY. THANK YOU, LISA

2019-09-17T00:00:00.000-05:00 2019-09-17T07:27:00.000-05:00 Completed

Read meter, meter was on, turned it off tagged door no leaks present gw

248 F40 4547762258

2019-09-16T13:47:07.000-05:00 M-REREAD

Please reread/verify meter reading for billing. Last read indicates over 1 million gallons in 26 days. Thanks. LLJ

2019-09-17T18:00:00.000-05:00 2019-09-17T09:44:00.000-05:00 Completed

Read meter no leaks present gw

248 F41 8362146599

1421993610 Bryant,Michaela (608) 797-9417

Please reread meter for billing. Last read indicates over 92,000 gal usage. Is there a leak? Thanks. LLJ

2019-09-17T18:00:00.000-05:00 2019-09-17T09:37:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS1 5786688172

2097387325 Palms at Serenoa (407) 480-4200

Temp Hydrant Mtr - Bay Cedar Way Irrig. Lori Jones Garrett Wooding

2019-09-17T18:00:00.000-05:00 2019-09-17T08:46:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS2 1187861350

8240369399 Gonzalez,Johanna (646) 861-8483

17260 Goldcrest Loop Lori Jones Garrett Wooding

2019-09-16T13:51:56.000-05:00 M-REREAD

Please take a reading and leave on. Bharrat can be reached at 321-239-4431. Thanks Jen



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

please re-read meter & confirm leak have been repaired customer claim leak was repaired on 07/02/19 Miriam can be reached at 352-987-4143/ please leave door tag ...tina

2019-09-16T20:00:00.000-05:00 2019-09-16T09:25:00.000-05:00 Completed

Read meter no leaks present gw

248 FS2 1174807628

7798968467 MCFERRAN,JASON (407) 433-2278

17096 Goldcrest Loop Jacqueline Chandler Garrett Wooding

2019-09-16T20:00:00.000-05:00 2019-09-16T08:57:00.000-05:00 Completed

Read meter unlock and turn on collect tag no leaks present gw

248 F48 7906921106

1852274038 MOSS,MIRIAM (352) 987-4143

5046 CAPE HATTERAS DR Tina Richardson Garrett Wooding

2019-09-13T14:13:32.000-05:00 M-REREAD

Read meter leave on no leaks present gw

248 F45 2787964437

8196120223 Turman,Jason (904) 451-2222

15727 STARLITE ST Reginald Jerome Garrett Wooding

2019-09-16T08:22:40.000-05:00 M-RECON

Reconnect the customers service today. The customer left the tag on the door.Jason Turman at 904-451-2222.,Thansk,Reggie

248 FS2 9869565862

8438716351 Harris,Tamara (817) 368-9872

17200 Goldcrest Loop Sandra Soto Garrett Wooding

2019-09-11T10:04:28.000-05:00 M-READ

Take start read for Tamara # 817-368-9872, and leave on for new customer, Thank you, Sandra also check the reuse meter box and service line and sewer clean outs. CS

2019-09-16T20:00:00.000-05:00 2019-09-16T08:11:00.000-05:00 Completed

PLEASE CHECK PREMISE FOR OCCUPANCY. TAG DOOR FOR NE W TO APPLY. THANK YOU, LISA

2019-09-17T00:00:00.000-05:00 2019-09-17T06:55:00.000-05:00 Completed

Read meter, property is still vacant. Locked meter just in case. No leaks present gw



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

I knock the door and no one answer. Meter shown something on inside. I call customer and no answer. Meter was turned off again. Customer need to make appointment am pm 

for reconnection. Some one have to be present. No leaks. Provide read 1488420. Office need to make a new FA for reconnection. EHO.

248 F90 6878729196

0525948867 Ramirez,Mike (718) 644-3449

3820 Fescue St Amon Vincent Garrett Wooding

248 F49 0299009556

1101908768 Ortiz-Ayala,Ercila (917) 678-3684

15514 MARKHAM DR Janice Williams Erick Ortega

2019-09-10T13:17:57.000-05:00 M-ON

Please turn services on, sprinkler system is turned off. Michelle @ 407-288-2677 is present, waiver also on file , thanks Janice Cr;

2019-09-16T18:00:00.000-05:00 2019-09-16T13:53:00.000-05:00 Completed

9426527870 ARTZE,LORENA (305) 458-1053

2105 WHITE EAGLE ST Roslyn Lide-Miller Garrett Wooding

2019-09-11T07:58:15.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Lillian Forcey 352-241-0212..........Roslyn

2019-09-16T18:00:00.000-05:00 2019-09-16T07:46:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

17108 Goldcrest Loop Jacqueline Chandler Garrett Wooding

2019-09-12T13:48:47.000-05:00 INSTLMTR

5/8 Lot 304

2019-09-16T18:00:00.000-05:00 2019-09-16T07:38:00.000-05:00 Completed

Install new meter and dual check valve and hose bib no leaks present gw

248 F42 6029265678

2019-09-12T13:46:13.000-05:00 INSTLMTR

5/8 Lot 307

2019-09-16T18:00:00.000-05:00 2019-09-16T07:38:00.000-05:00 Completed

Install new meter and dual check valve and hose bib no leaks present gw

248 FS2 6175672389

6298994233 LAFFIN,TIMOTHY (203) 848-5853



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5779717499 Jamon,Ramrag (352) 460-7899

2913 WILSHIRE RD Carl Crutchfield Garrett Wooding

2019-09-13T07:52:14.000-05:00 M-REREAD

Customer fixed leak, can we please verify and reread meter - Thanks - Carl

2019-09-13T20:00:00.000-05:00 2019-09-13T09:41:00.000-05:00 Completed

Read meter no leaks present gw

248 F44 3908415965

2019-09-11T14:06:53.000-05:00 M-READ

Bell,Elizabeth - Primary Phone Number: (425) 213-0414 take start read and leave on for new-Ty Also check out the reuse meter box and service line and sewer clean out. CS

2019-09-13T20:00:00.000-05:00 2019-09-13T10:09:00.000-05:00 Completed

Read meter leave on no leaks present gw Reuse box and whip good Sewer cap is good

248 F50 5077362956

5260286368 SUNDIN,KARL (979) 216-6955

Please turn on meter. customer is present. Thanks, GT

2019-09-13T20:00:00.000-05:00 2019-09-13T09:51:00.000-05:00 Completed

Read meter turn on customer present no leaks present gw

248 F90 3089778305

4770439889 Bell,Elizabeth (425) 213-0414

16548 Centipede St Tytiane Gray Garrett Wooding

2019-09-16T18:00:00.000-05:00 2019-09-16T08:00:00.000-05:00 Completed

Read meter leave on no leaks present gw Reuse box and whip good Sewer cap is good

248 F40 3061694790

8535201526 Copley,Ruth E (248) 986-8817

1748 NECTARINE TRL Glenda Thompson Garrett Wooding

2019-09-13T08:54:31.000-05:00 M-ON

2019-09-10T13:10:56.000-05:00 M-READ

Take final read and leave on for new customer - Vincent Please check reuse meter box and service line and sewer clean out. CS



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

5/8 Lot 300

2019-09-13T18:00:00.000-05:00 2019-09-16T06:30:00.000-05:00 Completed

Install new meter and dual check valve and hose bib no leaks present gw

248 FS2 7634228439

6308458732 TORRES,WILMARIE (352) 328-7435

2019-09-13T18:00:00.000-05:00 2019-09-13T13:43:00.000-05:00 Completed

Install new meter and dual check valve and hose bib no leaks present gw

248 FS2 6830911400

2601914276 ZARZAUR,ALAA (321) 210-9013

17124 Goldcrest Loop Jacqueline Chandler Garrett Wooding

2019-09-12T13:51:38.000-05:00 INSTLMTR

Install new meter and dual check valve and hose bib no leaks present gw

248 FS2 7094406219

3685429043 Camboia,Karen (401) 749-3812

17084 Goldcrest Loop Jacqueline Chandler Garrett Wooding

2019-09-12T13:58:47.000-05:00 INSTLMTR

5/8 Lot 310

248 FS2 3431196031

6220544641 Wetzel,Emily (425) 248-9009

17640 Serenoa Blvd Jacqueline Chandler Garrett Wooding

2019-09-10T15:06:07.000-05:00 INSTLMTR

5/8" Lot 105

2019-09-13T18:00:00.000-05:00 2019-09-13T13:35:00.000-05:00 Completed

14954 MARGAUX DR Shonte Campbell Jonathan Pagan

2019-09-13T07:43:19.000-05:00 M-SIO Taste or Odor in the Water

Ramrag called to report a strong chlorine smell in the water. If necessary, she can be reached at (352) 460-7899 - Shonte

2019-09-13T20:00:00.000-05:00 2019-09-13T10:03:00.000-05:00 Completed

Operator on site to check water quality.The issue was not high cl2,it was a very strong smell of H2S. The home owner will drain the water heater to help with the strong H2S 

smell. Cl2=1.70 residual from hose bib.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter no leaks present gw

248 F50 8668532066

248 FS1 1031838267

0891002494 McSweeney,Philip (207) 215-9335

17342 Blazing Star Cir Lori Jones Garrett Wooding

2019-09-12T15:15:03.000-05:00 M-NOREAD

Please read meter for billing. Thanks. LLJ

2019-09-13T18:00:00.000-05:00 2019-09-13T10:15:00.000-05:00 Completed

4937705265 TAYLOR,STEPHEN JR (916) 241-6574

17088 Goldcrest Loop Jacqueline Chandler Garrett Wooding

2019-09-12T13:55:08.000-05:00 INSTLMTR

5/8 Lot 309

2019-09-13T18:00:00.000-05:00 2019-09-13T13:38:00.000-05:00 Completed

Install new meter and dual check valve and hose bib no leaks present gw

17112 Goldcrest Loop Jacqueline Chandler Garrett Wooding

2019-09-12T13:30:17.000-05:00 INSTLMTR

5/8 Lot 303

2019-09-13T18:00:00.000-05:00 2019-09-16T06:19:00.000-05:00 Completed

Install new meter and dual check valve and hose bib no leaks present gw

248 FS2 1609766199

2019-09-12T13:02:28.000-05:00 INSTLMTR

5/8 Lot 444

2019-09-13T18:00:00.000-05:00 2019-09-16T06:34:00.000-05:00 Completed

Install new meter and dual check valve and hose bib no leaks present gw

248 FS2 0926150626

1497154495 TOLSTER,PATRICK (203) 233-8987

17553 Butterfly Pea Ln Jacqueline Chandler Garrett Wooding



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

3120 RAWCLIFFE RD Reginald Jerome Garrett Wooding

2019-09-11T14:25:09.000-05:00 M-READ

Take a final read for previous customer & leave on form new customer.Kim Wallace at 407-921-9025.Thanks,Reggie

2019-09-12T20:00:00.000-05:00 2019-09-12T09:36:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F45 8602390409

2019-09-12T10:00:52.000-05:00 M-ON

Sara has paid and tag is on the door if we can please reconnect. She can be reached at 616-785-3300. Thanks Jen

2019-09-12T20:00:00.000-05:00 2019-09-12T14:14:00.000-05:00 Completed

Obtained signed waiver, read meter and restored service. No leaks at this time. Read 5097720.

248 F49 5266270208

8034431895 Shoffstall,Justin (239) 910-6338

Take final read for previous customer & leave on for new customer.Scott Peterson at 303-815-8153.Thanks,REggie

2019-09-13T08:00:00.000-05:00 2019-09-13T09:58:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F46 9000225887

9177419437 SPRIK,DALE (616) 785-3300

15801 ROBIN HILL LOOP Jennifer Akers Art Austin

2019-09-13T18:00:00.000-05:00 2019-09-13T07:38:00.000-05:00 Completed

Read meter unlock and turn on waiver on file, no leaks present gw

248 F46 5262018142

6447100030 PETERSON,SCOTT (303) 815-8153

2818 LONG LEAF PINE ST Reginald Jerome Garrett Wooding

2019-09-12T09:50:10.000-05:00 M-READ

5002291687 FOUNTAIN,GREGORY (228) 596-9502

15729 AUTUMN GLEN AVE Kaamilya Pereira Garrett Wooding

2019-09-09T09:23:45.000-05:00 M-ON

Turn on for Leonardo Sanchez (352) 901-0045. waiver n file Thanks, Kaam -- Waiver received 9/12/19 updated FA date to 9/13/19 turn on. /Kaam



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

ZIMMER,DAWN F - Primary Phone Number: (352) 432-5087 please recon sign tag on door-Ty

2019-09-12T00:00:00.000-05:00 2019-09-12T09:14:00.000-05:00 Completed

Obtained signed waiver, customer was home to sign. Read meter and restored service. Read 114120.

2019-09-12T19:00:00.000-05:00 2019-09-12T09:28:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F40 1917618755

1008100381 Discuillo,Ashley (954) 798-4804

15332 GREATER GROVES BLVD Tytiane Gray Art Austin

2019-09-12T08:35:48.000-05:00 M-RECON

Make contact with Mike Faris get particulars on what needs to be done. Reuse box and whip in driveway. Needs to be moved over to the right. Box is junk. Excavate site. Make 

up hardware to move whip over approximately 3.5'. Parts used: 4.5' of 1" reuse poly, 2) 90 degree CTS fittings, 1) 1" male adapter CTS, 1) reuse curb stop and a single reuse 

248 F45 8602951053

3242018670 FORD,RODNEY (352) 272-2081

4435 OLYMPIA CT Batch System Garrett Wooding

2019-09-11T19:16:11.000-05:00 M-CUT

Severance:

248 FS2 6932473997

0272486203 Anderson,Bentley (601) 297-8934

17904 Passionflower Cir Reginald Jerome David Alberigi

2019-09-11T14:37:03.000-05:00 M-SIO Repair/Replace Meter Box

Mike Faris at ph#407-274-5992 called to have a meter box replaced and a meter moved about a foot at this location.Thanks,REggie

2019-09-12T20:00:00.000-05:00 2019-09-12T11:35:00.000-05:00 Completed

3242018670 FORD,RODNEY (352) 272-2081

4435 OLYMPIA CT Tytiane Gray Garrett Wooding

2019-09-12T12:15:34.000-05:00 M-RECON

FORD,RODNEY - Primary Phone Number: (352) 272-2081 please recon, customer will be present-Ty

2019-09-12T20:00:00.000-05:00 2019-09-12T13:16:00.000-05:00 Completed

Read meter turn on collect tag no leaks present gw



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Install new meter and dual check no leaks present gw

248 FS1 2463125296

4286756202 Palms at Serenoa (407) 480-4200

17410 Blazing Star Cir Palms at Serenoa Irrig Jacqueline Chandler Garrett Wooding

2019-08-29T15:01:05.000-05:00 INSTLMTR

5/8 meter L/S

2019-09-11T18:00:00.000-05:00 2019-09-12T13:55:00.000-05:00 Completed

3570341566 Palms at Serenoa (407) 480-4200

17842 Blazing Star Cir Palms at Serenoa Irrig Jacqueline Chandler Garrett Wooding

2019-08-29T14:56:07.000-05:00 INSTLMTR

5/8 meter 273/274

2019-09-11T18:00:00.000-05:00 2019-09-12T13:51:00.000-05:00 Completed

Install new meter and dual check no leaks present gw

17344 Blazing Star Cir Palms at Serenoa Irrig Jacqueline Chandler Garrett Wooding

2019-08-29T14:58:42.000-05:00 INSTLMTR

5/8 meter 53/54

2019-09-11T18:00:00.000-05:00 2019-09-12T14:00:00.000-05:00 Completed

Install new meter and dual check no leaks present gw

248 FS1 3211315954

2019-08-29T13:01:51.000-05:00 INSTLMTR

5/8 meter 347/348

2019-09-11T18:00:00.000-05:00 2019-09-12T14:08:00.000-05:00 Completed

Install new meter and dual check no leaks present gw

248 FS1 3601867316

8815973437 Palms at Serenoa (407) 480-4200

248 FS1 0332230267

3463935177 Palms at Serenoa (407) 480-4200

17851 Blazing Star Cir Palms at Serenoa Irrig Jacqueline Chandler Garrett Wooding



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

17556 Butterfly Pea CT Sandra Soto Garrett Wooding

2019-09-10T13:12:35.000-05:00 M-READ

Take start read for Melody # 386-341-6407, and leave on for new customer, Thank you, Sandra also check the reuse meter box and service line and sewer clean out. CS

2019-09-11T18:00:00.000-05:00 2019-09-11T13:30:00.000-05:00 Completed

Read meter leave on no leaks present gw Reuse box and whip good Sewer cap is good

2019-09-09T09:28:16.000-05:00 M-READ

Read & leave on for new Rodrigo Camara 786-281-2423. Also check reuse meter box and service line and sewer clean clean out. Thanks CS

2019-09-11T18:00:00.000-05:00 2019-09-11T13:28:00.000-05:00 Completed

Read meter leave on no leaks present gw Reuse box and whip good Sewer cap is good

248 FS2 2837129770

7128167698 Flint,Melody (386) 341-6407

5/8 meter 443/444

2019-09-11T18:00:00.000-05:00 2019-09-12T14:04:00.000-05:00 Completed

Install new meter and dual check no leaks present gw

248 FS2 3297313117

8776069231 CAMARA,RODRIGO (786) 281-2423

17568 Butterfly Pea Ct Isabel Ceballos Garrett Wooding

2019-09-11T18:00:00.000-05:00 2019-09-12T13:46:00.000-05:00 Completed

Install new meter and dual check valve

248 FS1 4130616322

9474144903 Palms at Serenoa (407) 480-4200

3614 Blue Sage Loop Palms at Serenoa Irrig Jacqueline Chandler Garrett Wooding

2019-08-29T14:47:15.000-05:00 INSTLMTR

248 FS1 1218594407

9401143646 Palms at Serenoa (407) 480-4200

17371 Blazing Star Cir Palms at Serenoa Irrig Jacqueline Chandler Garrett Wooding

2019-08-29T15:03:49.000-05:00 INSTLMTR

5/8 meter 353/354



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Can we contact Theodore for an irrigation audit please? He had high usage on the 6-25 reading of over 99000 gallons. He says builder checked and no leaks and no issues and 

he says he has turned off irrigation. His usage is coming down and he said when he did run it 2 days a week and 20 min a zone. He can be reached at 401-651-6531. Thanks 

2019-09-10T20:00:00.000-05:00 2019-09-12T10:22:00.000-05:00 Completed

2019-09-11T14:03:00.000-05:00 2019-09-12T07:21:00.000-05:00 Completed

Saw that 4 inch cap was off and 6 inch cap was cut off. 4 inch next door is broken at the bottom full of sand and that's what the cause is I showed Taylor Morrison supervisor on 

site there gonna call a plumber told them they need to suck sand out of pipes. Dg aa gw

248 FS2 1129182778

4548141199 Gilpatrick,Theodore (401) 651-6531

17624 Serenoa Blvd Jennifer Akers Shawn Ebert

2019-08-27T15:08:52.000-05:00 IRRAUD

Obtained signed waiver, customer was home to sign. Read meter 2507410, restored service.

248 F90 3542570038

6072909064 Jacques Lalanne,Jennifer (321) 315-7115

3828 Fescue St Lucity User Danny Green

2019-09-11T14:05:43.000-05:00 M-SIO General Investigation

248 F44 6277496820

6272610000 PALACIOS,JUAN (352) 321-0189

15349 PETRUS LN Janice Williams Art Austin

2019-09-11T10:05:30.000-05:00 M-RECON

PLEASE RECONNECT SERVICE & LEAVE TAG ON DOOR. FOR Diane @ 352-396-7036, thanks, Janice Cr. Customer on premise

2019-09-11T18:00:00.000-05:00 2019-09-11T13:38:00.000-05:00 Completed

2897574571 Zapata,Jose (407) 625-1632

17132 Goldcrest Loop Shonte Campbell Garrett Wooding

2019-09-10T08:09:47.000-05:00 M-READ

Please take final read and leave on for new - Shonte also check the reuse meter box and service line and sewer clean out. CS

2019-09-11T18:00:00.000-05:00 2019-09-11T13:40:00.000-05:00 Completed

Read meter leave on no leaks present gw Reuse box and whip good Sewer cap is good

248 FS2 0262127432



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F48 3941520714

7017616900 Malone,Ronald (216) 287-1751

5033 CAPE HATTERAS DR Kimberly Bennett Art Austin

2019-09-10T11:04:34.000-05:00 M-REREAD

Read out of line- Pleas provide read off the reuse meter email sent. Kim

2019-09-10T18:00:00.000-05:00 2019-09-10T13:35:00.000-05:00 Completed

5162308835 Saunders,Latasha (352) 988-5159

15307 GREATER GROVES BLVD Kaitlynn Gilbert Garrett Wooding

2019-09-09T13:38:51.000-05:00 M-READ

Please take final read and leave on for new customer.Wifredo 724-822-4939.Thank you Kaitlynn

2019-09-10T18:00:00.000-05:00 2019-09-10T07:29:00.000-05:00 Completed

Read meter leave on no leaks present gw

15850 MERCOTT CT Batch System Garrett Wooding

2019-09-09T19:17:20.000-05:00 M-CUT

Severance:

2019-09-10T19:00:00.000-05:00 2019-09-10T07:36:00.000-05:00 Completed

Read meter, lock, meter was already off, tag door no leaks present gw

248 F40 2170712251

2019-09-10T07:44:42.000-05:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Jacqueline Ramirez at 321-438-3391.Thanks,Reggie

2019-09-10T20:00:00.000-05:00 2019-09-10T08:46:00.000-05:00 Completed

Read meter turn on collect tag no leaks present gw

248 F40 4420078527

6492477248 White,Ronald (352) 404-8022

Irrigation audit scheduled for 9/10/2019 at 1:30pm , Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with 

multiple start times ( all of this will cause higher usage ) , customer turned off recently, ran system and found one pop up sprinkler that was broken and leaking , went over all 

248 F40 5478075639

5474410000 RAMIREZ,JACQUELINE (321) 438-3391

2301 FLAME CT Reginald Jerome Garrett Wooding



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

15210 MARKHAM DR Tytiane Gray Danny Green

2019-09-06T10:01:45.000-05:00 M-ON

Colon,Katherine - Primary Phone Number: (321) 443-2573 take start read and turn on for new, customer will be home-Ty|

2019-09-06T08:42:21.000-05:00 HIBILL

Please re-read meter and check for leak. Customer disputing usage. Eric Jackson 407-462-9671. Please get in contact with cust if there is a leak. SW

2019-09-09T20:00:00.000-05:00 2019-09-09T08:28:00.000-05:00 Completed

No leaks at this time. Use in 24 days is 30330 gallons or 1264 gallons per day. 30 day projected use would be approximately 37920 gallons. Needs to check irrigation settings 

and for leaks running. Also check water softener for excessive rejuvenation,. Toilet flappers, etc. no one answered door. Leave information on irrigation and irrigation audit along 

248 F49 0071941163

2965413432 Colon,Katherine (321) 443-2573

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Marie at 352-436-5010/Carl

2019-09-09T20:00:00.000-05:00 2019-09-09T08:58:00.000-05:00 Completed

Meter read wrong on 8/19 at 677260. Current read is 659930. Made contact with customer. E-mail office to make corrections. Tag to customer. Provide read.

248 F89 1324743305

1239350999 JACKSON,ERIC E (407) 462-9671

3828 RYEGRASS ST Shanika Wright David Alberigi

2019-09-10T18:00:00.000-05:00 2019-09-10T07:48:00.000-05:00 Completed

Read meter no leaks present gw

248 F89 7600305958

6594960492 PIERRE-CHARLES,MARIE (352) 436-5010

16009 CHAMPLAIN ST Carl Crutchfield David Alberigi

2019-09-06T08:39:15.000-05:00 HIBILL

Provide current meter read.

248 F44 6932251488

3399323421 Breaud,Justin (908) 489-0819

15219 LAFITE LN Stephanie Muniz Garrett Wooding

2019-09-09T09:55:28.000-05:00 M-REREAD

Please re-read meter and check for leaks, customer repaired leak on 08/27/2019- Stephanie



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Ingrid has paid and someone is home if we can please reconnect. She can be reached at 352-978-8282. Thanks Jen

2019-09-09T20:00:00.000-05:00 2019-09-09T14:11:00.000-05:00 Completed

Waiver signed. See attached. Turned service on. No leaks. Provide read 282330. EHO.

248 F46 2334117423

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Jennifer Akers Erick Ortega

2019-09-09T10:40:28.000-05:00 M-RECON

Customer at home. Turned service on. No leaks. Provide read 1244250. EHO.

248 F43 3276020703

3089500133 Salgado,Ryan (772) 494-8050

16756 BROADFORD LN Jennifer Akers Erick Ortega

2019-09-09T12:50:04.000-05:00 M-RECON

Yari has paid and tag will be on the door if we can please reconnect. He can be reached at 407-450-9047. Thanks Jen

248 F44 7906450255

7904376194 Rodriguez,Grisel (407) 914-4506

15402 MARGAUX DR Hayes Tiara Erick Ortega

2019-09-09T09:42:15.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Mr.Ramirez contact # 352-818-2610- Tiara

2019-09-09T20:00:00.000-05:00 2019-09-09T12:55:00.000-05:00 Completed

2614154748 JUSINO,ORLANDO (347) 866-9811

15506 MARKHAM DR Amber Melendez Erick Ortega

2019-09-09T10:10:08.000-05:00 M-ON

Please reconnect, pick up door tag. Orlando 347-866-9811 thanks, Amber

2019-09-09T20:00:00.000-05:00 2019-09-09T13:14:00.000-05:00 Completed

Customer present. Turned service on. No leaks. Provide read 3933760. EHO.

2019-09-09T20:00:00.000-05:00 2019-09-09T13:46:00.000-05:00 Completed

Read meter turn on customer home they threw the tag away dg

248 F49 9498671869



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F41 3596051457

8881910296 PABEY,GEORGE (845) 401-6403

16015 CHICHESTER CT Tytiane Gray David Alberigi

2019-09-05T09:22:13.000-05:00 M-SIO Water Quality

6449410000 BLYTHE,CHRIS (352) 262-1589

3312 CALLERTON RD Kaitlynn Gilbert Garrett Wooding

2019-09-09T14:10:00.000-05:00 M-RECON

Please reconnect services customer hung tag on door.Kaitlynn

2019-09-09T20:00:00.000-05:00 2019-09-09T15:04:00.000-05:00 Completed

Read meter turn on collect tag no leaks present gw

4719 POINT BONITA LN Stephanie Miles Erick Ortega

2019-09-09T12:37:57.000-05:00 M-RECON

Please reconnect services .Customer is present. Peaches Morgan daughter is there Mom is ill. Her contact 770-369-6264. Thanks Stephanie

2019-09-09T20:00:00.000-05:00 2019-09-09T13:39:00.000-05:00 Completed

Customer present. Turned service on. No leaks. Provide read 4971950. EHO.

248 F49 6449708591

2019-09-09T09:36:42.000-05:00 M-RECON

Please pick up sign tag and reconnect service.

2019-09-09T20:00:00.000-05:00 2019-09-09T11:48:00.000-05:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 634910. EHO.

248 F48 2018182856

7081719176 Lynch,Mahalia (770) 369-6264

2019-09-09T20:00:00.000-05:00 2019-09-09T12:02:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 363690. EHO.

248 F40 4764784085

6485050384 MATEO,SUAILL (407) 595-3559

2222 HAMLIN TRL Zakia Bouldin Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2222 HAMLIN TRL Batch System Elizabeth Marshowsky

2019-09-02T19:13:47.000-05:00 M-CUT

2019-09-02T19:13:47.000-05:00 M-CUT

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T09:37:00.000-05:00 Completed

Provide read of 11,810, lock service off, and tag door for customer per instructions,No leaks present at meter. EM

248 F40 4763127096

6485050384 MATEO,SUAILL (407) 595-3559

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T09:54:00.000-05:00 Completed

Provide read of 2507,410, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

248 F49 6146107684

0832875946 SLAN,TAN (248) 910-6912

3106 EFFINGHAM DR Batch System Elizabeth Marshowsky

2019-09-09T20:00:00.000-05:00 2019-09-09T07:32:00.000-05:00 Completed

Customer had a leak in his line going in the backyard. His neighbor shut it off and knocked on his door but no answer. Told customers to contact a plumber. Read meter. Jk

248 F44 6271865076

6272610000 PALACIOS,JUAN (352) 321-0189

15349 PETRUS LN Batch System Elizabeth Marshowsky

2019-09-02T19:13:47.000-05:00 M-CUT

Spoke to George by phone. Will stop by to review letter he received by mail on Monday 9/9. Letter customer received is to get the backflow tested and certification sent to office. 

Explained this to him. It's not for a water test. He seemed to understand. Provide read.

248 F42 3224686057

4759277001 Daoust,Gene (407) 383-5504

16254 COOPERS HAWK AVE Sandra Soto James Kilgore JR

2019-09-09T07:13:12.000-05:00 M-SIO No Water

Gene # 407-383-5504 called reporting no water to premise, please investigate, Thank you, Sandra

PABEY,GEORGE - Primary Phone Number: (845) 401-6403 stated he received a letter from us stating we need to test his water, please reach out to him-Ty

2019-09-09T20:00:00.000-05:00 2019-09-09T07:44:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-09-09T19:00:00.000-05:00 2019-09-09T10:05:00.000-05:00 Completed

Provide read of 2071,600, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

248 F40 1919207494

1008100381 Discuillo,Ashley (954) 798-4804

15332 GREATER GROVES BLVD Batch System Elizabeth Marshowsky

Provide read of 282,330, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

248 F45 2789584649

8196120223 Turman,Jason (904) 451-2222

15727 STARLITE ST Batch System Elizabeth Marshowsky

2019-09-02T19:13:47.000-05:00 M-CUT

Severance:

248 F43 3272022831

3089500133 Salgado,Ryan (772) 494-8050

16756 BROADFORD LN Batch System Elizabeth Marshowsky

2019-09-02T19:13:47.000-05:00 M-CUT

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T09:20:00.000-05:00 Completed

6449410000 BLYTHE,CHRIS (352) 262-1589

3312 CALLERTON RD Batch System Elizabeth Marshowsky

2019-09-02T19:13:47.000-05:00 M-CUT

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T09:39:00.000-05:00 Completed

Provide read of 3434,390, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T09:17:00.000-05:00 Completed

Provide read of 282,330, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

248 F49 6447385282



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F46 9000013235

9177419437 SPRIK,DALE (616) 785-3300

15801 ROBIN HILL LOOP Batch System Garrett Wooding

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Batch System Garrett Wooding

2019-09-02T19:13:47.000-05:00 M-CUT

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T07:59:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

2301 FLAME CT Batch System Elizabeth Marshowsky

2019-09-02T19:13:47.000-05:00 M-CUT

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T09:16:00.000-05:00 Completed

Provide read of 1217,470, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

248 F46 2336408044

2019-09-02T19:13:47.000-05:00 M-CUT

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T10:16:00.000-05:00 Completed

Provide read of 4971,950, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

248 F40 5476515716

5474410000 RAMIREZ,JACQUELINE (321) 438-3391

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T08:44:00.000-05:00 Completed

Provide read of 114,120, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

248 F48 2011535497

7081719176 Lynch,Mahalia (770) 369-6264

4719 POINT BONITA LN Batch System Elizabeth Marshowsky

2019-09-02T19:13:47.000-05:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-03T19:14:45.000-05:00 M-CUT

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T09:36:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F44 7908009334

7904376194 Rodriguez,Grisel (407) 914-4506

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T08:08:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F89 9546308430

6492885758 CARLE,RAFAEL (407) 375-3982

3823 RYEGRASS ST Batch System Garrett Wooding

2019-09-09T19:00:00.000-05:00 2019-09-09T08:37:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F47 4805486668

1414548285 Thatcher,Donald (404) 396-1180

15713 GREEN POINT CT Batch System Garrett Wooding

2019-09-02T19:13:47.000-05:00 M-CUT

Read meter turn off and lock tag door no leaks present gw

248 F46 7614345317

2206984899 Rodriguez,Carlos (386) 456-8758

16008 MAGNOLIA HILL ST Batch System Garrett Wooding

2019-09-02T19:13:47.000-05:00 M-CUT

Severance:

2019-09-02T19:13:47.000-05:00 M-CUT

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T07:52:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-09T18:00:00.000-05:00 2019-09-09T13:54:00.000-05:00 Completed

Read meter turn on no leaks present dg

248 FS2 2955411454

2229589626 Foro,Madeline (518) 331-7743

Read meter turn on no leaks present dg CSR ARENT MARKING THE WAIVER ON FILE

248 F41 5936920378

6634343162 Turner,Precious (352) 457-7388

1744 BURNHAM CT Tytiane Gray Danny Green

2019-09-06T11:51:18.000-05:00 M-ON

Delgado Mojica,Melissa - Primary Phone Number: (407) 452-7440 please take start read and turn on for new, waiver on file-Ty|

248 F47 4032056756

5170826392 MERCADO,JULIEANIES (321) 978-6552

16043 GREEN COVE BLVD Roslyn Lide-Miller Danny Green

2019-09-06T09:01:20.000-05:00 M-ON

Turn on for new customer. Waiver on file . Verandah Properties 407-855-0331...... Roslyn|

2019-09-09T18:00:00.000-05:00 2019-09-09T14:05:00.000-05:00 Completed

2614154748 JUSINO,ORLANDO (347) 866-9811

15506 MARKHAM DR Batch System Garrett Wooding

2019-09-02T19:13:47.000-05:00 M-CUT

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T08:26:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

15402 MARGAUX DR Batch System Garrett Wooding

2019-09-02T19:13:47.000-05:00 M-CUT

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T08:18:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F49 9490732818



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F43 9293037095

6492885758 CARLE,RAFAEL (407) 375-3982

3823 RYEGRASS ST Stephanie Muniz Erick Ortega

2019-09-09T11:56:48.000-05:00 M-RECON

Please reconnect for Rafael, his wife will be home, if necessary she can be reached at (407) 375-3982- Stephanie

2019-09-09T18:00:00.000-05:00 2019-09-09T13:25:00.000-05:00 Completed

Customer present. Turned service on. No leaks. Provide read 1055490. EHO.

16008 MAGNOLIA HILL ST Stephanie Muniz Erick Ortega

2019-09-09T08:55:43.000-05:00 M-RECON

Please reconnect for Lynda, tag is signed and on door, if necessary she can be reached at (904) 814-9144- Stephanie

2019-09-09T18:00:00.000-05:00 2019-09-09T12:54:00.000-05:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 373570. EHO.

248 F89 9545887837

2019-09-06T08:22:30.000-05:00 M-READ

please take start read, Mary can be reached at 352-409-4645..tina

2019-09-09T18:00:00.000-05:00 2019-09-09T07:36:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F46 7617424689

2206984899 Rodriguez,Carlos (386) 456-8758

Please take final read and leave on for new. Madeline 518-331-7743 thanks,k amber also check reuse meter box and service line and sewer clean out. CS

2019-09-09T18:00:00.000-05:00 2019-09-09T13:34:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

248 F40 0269920247

1584374887 MILLER,MARY K (352) 409-4645

1818 SEEDLING CT Tina Richardson Garrett Wooding

2956 Marlberry Ln Amber Melendez Danny Green

2019-09-06T11:52:50.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-09-08T06:48:46.000-05:00 M-REREAD

Please reread meter for billing. Last read appears to have an extra digit, indicating over 550,000 gal usage. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T10:05:00.000-05:00 Completed

Reread meter and no leaks present. Jk

248 F89 4979561037

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T07:48:00.000-05:00 Completed

Reread meter and no leaks present. Jk

248 F41 9224199615

9879103940 WOLOWIC,FRANCES (352) 242-9772

1932 SHOAL CT Lori Jones James Kilgore JR

2019-09-09T18:00:00.000-05:00 2019-09-09T09:59:00.000-05:00 Completed

Reread meter and no leaks present. Jk

248 F42 8114224505

8118210000 Toth,Andrew (352) 978-3800

2125 WHITE EAGLE ST Lori Jones James Kilgore JR

2019-09-08T05:44:16.000-05:00 M-REREAD

Reread meter and no leaks present. Jk

248 F40 8591255204

8594800000 MANNING,KERRI (407) 468-1624

15529 GREATER GROVES BLVD Lori Jones James Kilgore JR

2019-09-08T06:11:27.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

7099648416 Nicosia,Barbara (985) 788-8464

16201 CITRUS PKWY Lori Jones James Kilgore JR

2019-09-08T06:28:29.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T07:43:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-09T18:00:00.000-05:00 2019-09-09T09:56:00.000-05:00 Completed

Reread meter and no leaks present. Jk

Reread meter and no leaks present. Jk

248 F40 9194413893

9191700000 JOHANNESEN,MORRIS R (352) 242-1948

2245 KIWI TRL Lori Jones James Kilgore JR

2019-09-08T06:45:25.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 75,000 gal usage. Thanks. LLJ

248 F43 8230270852

1223610000 BLOOD,CARL S (617) 899-4121

16615 CITRUS PKWY Lori Jones James Kilgore JR

2019-09-08T06:10:20.000-05:00 M-REREAD

Please reread reuse meter for billing. Last read is not in line. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T07:50:00.000-05:00 Completed

7017616900 Malone,Ronald (216) 287-1751

5033 CAPE HATTERAS DR Lori Jones James Kilgore JR

2019-09-08T06:46:20.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 173,000 gal usage. Is there a leak? Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T08:44:00.000-05:00 Completed

Reread meter and no leaks present. Jk

3713 MAIDENCAIN ST Lori Jones James Kilgore JR

2019-09-08T06:31:01.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T08:33:00.000-05:00 Completed

Reread meter and no leaks present. Jk

248 F48 3949668462

7227196462 ALO,FALON (732) 996-4818



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2638987056 Dennis,Beverlyn (754) 234-2863

16712 Meadows St Lori Jones James Kilgore JR

2019-09-08T06:31:45.000-05:00 M-REREAD

Please reread meter for billing. Last read is missing a digit. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T08:11:00.000-05:00 Completed

This is a home dynamic model house...reread meter and no leaks present. Jk

16321 ST AUGUSTINE ST Lori Jones James Kilgore JR

2019-09-08T06:49:52.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 307,000 gal usage. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T08:31:00.000-05:00 Completed

Reread meter and no leaks present. Jk

248 F89 0742317422

2019-09-08T06:38:47.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 308,000 gal usage. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T07:47:00.000-05:00 Completed

Reread meter and no leaks present. Jk

248 F89 6554038384

5181087410 Tu,Pauline (407) 693-4464

Please reread meter for billing. Is there a leak? Last read indicates over 143,000 gal usage. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T10:02:00.000-05:00 Completed

Reread meter and no leaks present. Jk

248 F43 9239704643

7530800000 CITRUS HIGHLANDS 

HOMEOWNERS

(310) 441-8411

16403 CITRUS PKWY Lori Jones James Kilgore JR

248 F40 6360585569

6362000000 REVELT,DENISE (352) 394-4680

2122 CITRON CT Lori Jones James Kilgore JR

2019-09-08T06:37:21.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-08T05:58:47.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Also, is meter registering properly? Most reads only indicate between 100-200 gallons per month. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T07:58:00.000-05:00 Completed

House is empty and being remodeled...reread meter and no leaks present. Jk

Please reread meter for billing. Is there a leak? Last read indicates over 244,000 gal usage. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T09:03:00.000-05:00 Completed

Sprinklers running in the backyard tagged door...jk

248 F46 7167204614

7164700000 SHOBER,DAVID (724) 730-3696

3410 SWALLOW HILL ST Lori Jones James Kilgore JR

2019-09-09T18:00:00.000-05:00 2019-09-09T09:06:00.000-05:00 Completed

Reread meter and no leaks present

248 F49 0291317774

1101908768 Ortiz-Ayala,Ercila (917) 678-3684

15514 MARKHAM DR Lori Jones James Kilgore JR

2019-09-08T06:35:00.000-05:00 M-REREAD

Reread meter and no leaks present. Jk

248 F49 1121719665

1121510000 DESLER,GERRY (352) 243-2853

15513 MARKHAM DR Lori Jones James Kilgore JR

2019-09-08T06:32:54.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

248 F49 0854712656

7669324790 Roberts,Alisa (715) 297-3817

15245 MARKHAM DR Lori Jones James Kilgore JR

2019-09-08T05:39:49.000-05:00 M-REREAD

Please reread meter for billing. Last read was listed as a "zero," causing the reads to be out of line. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T08:53:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-09-06T20:00:00.000-05:00 2019-09-06T08:08:00.000-05:00 Completed

Read meter leave on no leaks present gw Reuse box and whip good Sewer cap is good

248 F45 1177154769

1675564788 Serrano,Pamela (347) 205-2249

16117 ST CLAIR ST Aja McReynolds Garrett Wooding

2019-09-05T17:33:56.000-05:00 M-REREAD

Report of no water (acct current) reached out to Chuck and he adv there is nothing going on in area please investigate Pamela can be reached at (347) 205-2249. Thank you 

Aja

248 FS2 1479888959

6659075226 Lisiak,Courtney (813) 624-2127

17437 Painted Leaf Way Tytiane Gray Garrett Wooding

2019-09-04T09:28:15.000-05:00 M-READ

Lisiak,Courtney - Primary Phone Number: (813) 624-2127 take start read and leave on for new-Ty please check reuse meter box and service line and sewer clean out.

2019-09-06T20:00:00.000-05:00 2019-09-06T08:39:00.000-05:00 Completed

9146749884 Testa,Ralph (704) 438-7445

2913 Marlberry Ln Tytiane Gray Garrett Wooding

2019-09-05T11:13:08.000-05:00 M-READ

Testa,Ralph - Primary Phone Number: (704) 438-7445 take start read and leave on for new-Ty please check reuse meter box and service line and sewer clean out.

2019-09-06T20:00:00.000-05:00 2019-09-06T08:46:00.000-05:00 Completed

Read meter leave on no leaks present gw Reuse box and whip good Sewer cap is good

3643 CINNAMON FERN LOOP Tytiane Gray Garrett Wooding

2019-09-05T07:15:21.000-05:00 M-READ

Progress Orlando LLC - Primary Phone Number: (844) 858-9919 take start read and leave on for new-ty

2019-09-06T20:00:00.000-05:00 2019-09-06T07:45:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 FS2 0265884878

248 F47 8096377170

5452488380 Progress Orlando LLC (844) 858-9919



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6621501450 Tighe,Kenneth (619) 772-4000

3753 RYEGRASS ST Stephanie Miles Garrett Wooding

2019-09-05T09:44:29.000-05:00 M-READ

Please take a final read and leave on for new. Thanks Stephanie Please check reuse meter box and service line and sewer clean out.

2019-09-06T18:00:00.000-05:00 2019-09-06T08:03:00.000-05:00 Completed

4908 CAPE HATTERAS DR Amber Melendez Garrett Wooding

2019-09-05T10:25:07.000-05:00 M-READ

Please take final read and leave on for new. Ronica 504-400-9613 thanks, Amber

2019-09-06T18:00:00.000-05:00 2019-09-06T08:17:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F89 4405608566

2019-09-05T09:46:46.000-05:00 M-ON

Turn on for new customer - Waiver on file- Mark 954.830.3601- Vincent|

2019-09-06T18:00:00.000-05:00 2019-09-06T07:56:00.000-05:00 Completed

Read meter turn on waiver on file, no leaks present gw

248 F48 2325254575

9994820910 Sammons,Ronica (504) 400-9613

Please take final read and lock mete.. Tag door for new apply- Tiara

2019-09-06T18:00:00.000-05:00 2019-09-06T08:29:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F89 9148330725

1106043105 Fuller,Mark C (954) 830-3601

3839 RYEGRASS ST Amon Vincent Garrett Wooding

Read meter no leaks present gw Spoke with customer yesterday and he is having pressure problems , checked pressure and was fine, but he said sometimes it's good 

sometimes it's bad, advised having a plumber come take a look, relief valve on side of house constantly leaks water

248 F49 0076171876

2965413432 Colon,Katherine (321) 443-2573

15210 MARKHAM DR Hayes Tiara Garrett Wooding

2019-09-05T12:00:12.000-05:00 M-OFF



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-09-05T18:15:36.000-05:00 M-EXCHNG

Meter failed periodic test. Exchange meter with a 5/8 Badger Meter.

Please investigate customer reporting yellow water. Opal 240-406-3320 thanks, Amber

2019-09-05T20:00:00.000-05:00 2019-09-10T11:16:00.000-05:00 Completed

operator on site to check water quality.The water quality its ok.No smell,no color,no taste, Cl2 residual its a 1.2 ppm outside water bib.Hang door tag.All ops ok

248 F48 4142964883

9273829211 WALKER,STEPHEN (321) 276-9086

15350 GRAND HAVEN DR Lucity User Elizabeth Marshowsky

2019-09-06T00:00:00.000-05:00 2019-09-06T08:15:00.000-05:00 Completed

Read meter turn off and lock no leaks present gw

248 F45 5723072437

6049826417 Bartlett,Susanne (239) 404-5654

16041 ST CLAIR ST Amber Melendez Jonathan Pagan

2019-09-05T13:14:49.000-05:00 M-SIO Discolored Water

Meter passed the minimum flow rate with a 95% accuracy, the median flow rate with a 97% accuracy, and the maximum flow rate with a 97.2% accuracy. The meter passed with 

an overall accuracy of 96.4%. No leaks present at meter. Service was off at time of arrival, so technician left off at time of departure. EM

248 F48 8889212208

5633200586 Sammons,Ronica (504) 400-9613

4908 CAPE HATTERAS DR Amber Melendez Garrett Wooding

2019-09-05T10:28:03.000-05:00 M-OFF

Please take final read lock. New customers not interested in reuse meter at this time. Thanks, Amber

248 F49 2422192700

8569410000 Eirausquin,Eglee (403) 305-7544

15226 MARKHAM DR Kathy Sillitoe Elizabeth Marshowsky

2019-08-21T09:13:32.000-05:00 TESTMTR

Please complete a periodic meter test on reuse meter. Thanks, Kathy

2019-09-06T16:00:00.000-05:00 2019-09-06T14:25:00.000-05:00 Completed

Read meter leave on no leaks present gw Sewer clean out good Reuse box and whip good



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Installed new meter and new DuC valve no leaks present dg

248 F90 6929794112

0458777973 Gimbel,Dustin (321) 202-4202

3825 Fescue St Jacqueline Chandler Danny Green

2019-08-30T14:07:25.000-05:00 INSTLMTR

5/8" meter lot 504

248 F90 4591837609

7964875655 TENORIO,CRISTINA (407) 456-4042

3817 Fescue St Jacqueline Chandler Danny Green

2019-08-30T14:14:35.000-05:00 INSTLMTR

5/8 lot 502

2019-09-05T18:00:00.000-05:00 2019-09-05T07:05:00.000-05:00 Completed

4595085502 Lahaie-Skinner,Nicole (714) 366-0377

3813 Fescue St Jacqueline Chandler Danny Green

2019-08-30T14:17:17.000-05:00 INSTLMTR

5/8 meter lot 501

2019-09-05T18:00:00.000-05:00 2019-09-05T11:43:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

3821 Fescue St Jacqueline Chandler Danny Green

2019-08-30T14:11:33.000-05:00 INSTLMTR

5/8 meter lot 503

2019-09-05T18:00:00.000-05:00 2019-09-05T11:41:00.000-05:00 Completed

No box or lid dg Installed new meter and new DuC valve no leaks present dg Installed new box

248 F90 8274028072

2019-09-05T18:14:00.000-05:00 2019-09-05T18:16:00.000-05:00 Completed

Remove meter#30226426 with a final read of 2822,250. Install new 5/8 Badger Meter #19218934 per instructions. No leaks present at meter. EM

248 F90 2033071940

3438808687 CEPEDA,VICTOR (407) 319-6162



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8344025797 SHIELDS,BRENDA (407) 463-4515

3699 Beautyberry Way Jacqueline Chandler David Alberigi

2019-08-30T13:02:25.000-05:00 INSTLMTR

3695 Beautyberry Way Jacqueline Chandler David Alberigi

2019-08-30T13:13:04.000-05:00 INSTLMTR

5/8 meter lot 300

2019-09-05T18:00:00.000-05:00 2019-09-05T09:24:00.000-05:00 Completed

Install 5/8" meter with check valve. Includes construction hose bib.

248 FS1 8601238320

2019-08-30T13:09:43.000-05:00 INSTLMTR

5/8 meter lot 306

2019-09-05T18:00:00.000-05:00 2019-09-05T09:27:00.000-05:00 Completed

Install 5/8" meter with check valve. Includes construction hose bib.

248 FS1 1233313603

0106465134 PINERO,JOSEPHINE (917) 544-8562

5/8 meter lot 508

2019-09-05T18:00:00.000-05:00 2019-09-05T10:11:00.000-05:00 Completed

Needs new box it's crushed dg Installed new meter and new DuC valve no leaks present New meter box as well

248 FS1 3519265132

4049382112 Williams,Pansy (305) 510-6146

3671 Beautyberry Way Jacqueline Chandler David Alberigi

2019-09-05T18:00:00.000-05:00 2019-09-05T11:38:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

248 F90 6759207620

3177938219 LATOUCHE,CARMEL (954) 464-7452

3841 Fescue St Jacqueline Chandler Danny Green

2019-08-30T14:00:44.000-05:00 INSTLMTR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-09-05T07:41:22.000-05:00 M-ON

Please take final read lock and leave tag for new. Delly 407-765-2124 thanks, Amber

2019-09-05T18:00:00.000-05:00 2019-09-05T07:39:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F47 3071770540

5913134583 Birt,Miechelle (727) 542-0356

16036 GREEN COVE BLVD Shonte Campbell Garrett Wooding

2019-09-05T18:00:00.000-05:00 2019-09-05T08:12:00.000-05:00 Completed

Read meter no leaks present gw

248 F47 3070474330

5913134583 Birt,Miechelle (727) 542-0356

16036 GREEN COVE BLVD Amber Melendez Garrett Wooding

2019-08-14T12:00:11.000-05:00 M-OFF

Install new meter 19219124 with dual check valve and hose bib Also had to extend service line with 1 inch coupling and 1 inch curb valve

248 FS2 5901506756

9156624013 ALCALDE,EDUARDO (786) 252-3602

17512 Butterfly Pea Ct Kimberly Bennett Garrett Wooding

2019-09-04T15:58:17.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

248 F90 7715278700

0637975486 CAMACHO,MIGUEL (719) 310-3149

4251 Beargrass St Jacqueline Chandler Garrett Wooding

2019-09-04T10:36:30.000-05:00 INSTLMTR

5/8 Lot 464

2019-09-05T18:00:00.000-05:00 2019-09-05T12:41:00.000-05:00 Completed

5/8 meter lot 299

2019-09-05T18:00:00.000-05:00 2019-09-05T09:21:00.000-05:00 Completed

Install 5/8" meter with check valve. Includes construction hose bib.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with multiple programs and start times ( all of this will 

cause higher usage) , program A was set with 3 start times , program B was also programmed, ran and checked system zones and everything was ok , went over all results and 

248 F48 4148158732

9273829211 WALKER,STEPHEN (321) 276-9086

15350 GRAND HAVEN DR Kathy Sillitoe Elizabeth Marshowsky

248 F89 9862243488

8674811996 CARLE,RAFAEL (407) 375-3982

3824 RYEGRASS ST Kathy Sillitoe Shawn Ebert

2019-08-29T09:20:41.000-05:00 IRRAUD

Irrigation audit scheduled for 9/5/2019 at 1:30pm with Shawn Ebert.

2019-09-05T15:00:00.000-05:00 2019-09-05T14:32:00.000-05:00 Completed

2050891858 TORCHIO,SUSAN (646) 610-2356

3824 RYEGRASS ST Kathy Sillitoe Shawn Ebert

2019-08-29T09:20:41.000-05:00 IRRAUD

Irrigation audit scheduled for 9/5/2019 at 1:30pm with Shawn Ebert.

2019-09-05T15:00:00.000-05:00 2019-09-05T14:32:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with multiple programs and start times ( all of this will 

cause higher usage) , program A was set with 3 start times , program B was also programmed, ran and checked system zones and everything was ok , went over all results and 

3824 RYEGRASS ST Kathy Sillitoe Shawn Ebert

2019-08-29T09:20:41.000-05:00 IRRAUD

Irrigation audit scheduled for 9/5/2019 at 1:30pm with Shawn Ebert.

2019-09-05T15:00:00.000-05:00 2019-09-05T14:32:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with multiple programs and start times ( all of this will 

cause higher usage) , program A was set with 3 start times , program B was also programmed, ran and checked system zones and everything was ok , went over all results and 

248 F89 9862243488

Please turn on for new, Miechelle (727) 542-0356 is present - Shonte|

2019-09-05T18:00:00.000-05:00 2019-09-05T08:02:00.000-05:00 Completed

Read meter turn on customer present no leaks present gw

248 F89 9862243488

2050891858 TORCHIO,SUSAN (646) 610-2356



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5174188689 LAWRENCE,ETON (407) 288-3789

5355 CAPE HATTERAS DR Isabel Ceballos Elizabeth Marshowsky

17244 GOLDCREST LOOP Zakia Bouldin James Kilgore SR

2019-09-04T08:06:31.000-05:00 M-SIO Water Quality

Devin Clifton 321.439.7774, customer states that water has caused the whole family to get sick. States that 2days ago they took a sample of water and had it tested; which the 

results found bacteria in the water. Customer believe the bacteria is the result of an issue w/ the irrigation system not having a back flow device. Customer would like to speak 

2019-09-04T20:00:00.000-05:00 2019-09-05T09:01:00.000-05:00 Completed

Sent email to lead operator. Spoke with homeowner and let her know that she needed to contact the builder about the irrigation problem, as far as the water pulled a CL2 

residual from outside hose bib and had a 1.0 mg/l free chlorine. Let her know that after working with her builder if she has any more water quality issues to give us a call. Meter 

248 F48 6762003121

2019-09-04T13:52:15.000-05:00 M-SIO No Water

Please turn on water customer will be there 321-682-8084.Thank you Kaitlynn Please call first

2019-09-04T20:00:00.000-05:00 2019-09-04T14:12:00.000-05:00 Completed

Read meter turn on no leaks present gw Customer is home

248 FS2 5311485495

7568642931 Clifton,Alexander (321) 277-8731

Dawn is stating that water is pouring out of the wall by her hose on the outside of her house. The only way to keep the water from pouring out is to turn off water completely.She 

would like someone to come and check this. Dawn 407-840-8742.Thank you Kaitlynn

2019-09-04T20:00:00.000-05:00 2019-09-04T11:01:00.000-05:00 Completed

Spoke with customer, leak is on customer's side of meter. Provide current meter read. 1614820

248 F43 9454880711

4095326281 Baggett-Wall,Dawn (407) 714-5242

2545 CAITHNESS WAY Kaitlynn Gilbert Garrett Wooding

2019-09-05T14:00:00.000-05:00 2019-09-05T14:24:00.000-05:00 Completed

Meter failed the minimum flow rate with a 94% accuracy, passed the median flow rate with a 97% accuracy, and passed the maximum flow rate with a 97.40%. The meter had 

an overall accuracy of 96.13%. Technician removed meter due to failed minimum flow rate with less than 95%. Final read after test is 2822,250. Technician installed new 5/8 

248 F43 9451385349

4095326281 Baggett-Wall,Dawn (407) 714-5242

2545 CAITHNESS WAY Kaitlynn Gilbert Art Austin

2019-09-04T09:48:46.000-05:00 M-SIO Inspection

2019-08-21T09:38:30.000-05:00 TESTMTR

Please complete a periodic meter test, thanks, Kathy



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

5/8 meter lot 259

2019-09-04T18:00:00.000-05:00 2019-09-04T13:11:00.000-05:00 Completed

Install 5/8" meter with check valve. Includes construction hose bib.

248 F90 8132525989

1304657183 Hunt,Steve (617) 455-9944

2019-09-04T18:00:00.000-05:00 2019-09-04T11:49:00.000-05:00 Completed

Install 5/8" meter with check valve. Includes construction hose bib.

248 FS2 3821413870

3644870472 Brown,Jeffrey (951) 850-7736

17472 Butterfly Pea Ct Jacqueline Chandler David Alberigi

2019-08-30T13:16:20.000-05:00 INSTLMTR

Installed new meter and new DuC valve no leaks present dg

248 F90 2299786472

2439261997 ROMANU,TATIANA (407) 530-8967

4240 Beargrass St Jacqueline Chandler David Alberigi

2019-08-30T14:29:23.000-05:00 INSTLMTR

5/8 meter lot 509

248 F90 5557910174

4922132126 NEWSOME,RASHAAD (352) 552-4711

3829 Fescue St Jacqueline Chandler Danny Green

2019-08-30T13:39:10.000-05:00 INSTLMTR

5/8 meter lot 505

2019-09-04T18:00:00.000-05:00 2019-09-04T10:45:00.000-05:00 Completed

2019-08-26T14:56:29.000-05:00 TESTMTR

Customer disputing usage of 4000 gals, would like to have meter tested. Eton Lawrence 407-288-3789

2019-09-04T20:00:00.000-05:00 2019-09-04T15:01:00.000-05:00 Completed

Meter passed the minimum flow rate with a 95% accuracy, the median flow rate with a 97% accuracy, and the maximum flow rate with a 97.4%. The meter passed with an 

overall 97.4% accuracy. Advised customer of the service of an irrigation audit. Will notify Kathy S. In the office of his interest n the service. EM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter turn off and lock tag door no leaks present gw

248 F50 8665121247

5002291687 FOUNTAIN,GREGORY (228) 596-9502

248 F41 5936781561

6634343162 Turner,Precious (352) 457-7388

1744 BURNHAM CT Carl Crutchfield Garrett Wooding

2019-09-03T08:09:00.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact#407-461-7694/carl

2019-09-04T18:00:00.000-05:00 2019-09-04T13:31:00.000-05:00 Completed

1106043105 Fuller,Mark C (954) 830-3601

3839 RYEGRASS ST Sandra Soto Elizabeth Marshowsky

2019-08-30T12:29:13.000-05:00 M-OFF

Take final read for Tamara # 352-630-3648, lock meter and tag door for new customer to apply, Thank you, Sandra

2019-09-04T18:00:00.000-05:00 2019-09-04T08:16:00.000-05:00 Completed

Provide read of 461,170, lock service off, and tag door for new customer per instructions. No leaks present at meter. EM

17188 Goldcrest Loop Jacqueline Chandler David Alberigi

2019-08-30T13:26:46.000-05:00 INSTLMTR

5/8 meter lot 253

2019-09-04T18:00:00.000-05:00 2019-09-04T13:44:00.000-05:00 Completed

Install 5/8" meter with check valve. Includes construction hose bib.

248 F89 9148082216

2019-08-30T14:19:53.000-05:00 INSTLMTR

5/8 meter lot 477

2019-09-04T18:00:00.000-05:00 2019-09-04T12:32:00.000-05:00 Completed

Install 5/8" meter with check valve. Includes construction hose bib.

248 FS2 1108349945

6200375399 BUTLER-JACKSON,WESLEY (214) 477-9405

4300 Soft Rush Ct Jacqueline Chandler David Alberigi



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

17413 Painted Leaf Way Jennifer Akers Garrett Wooding

2019-08-30T08:30:38.000-05:00 M-READ

Please take a reading and leave on for new. Dwayne can be reached at 407-800-1279. Thanks Jen also check the reuse meter box and service line and sewer clean out. CS

2019-09-04T18:00:00.000-05:00 2019-09-04T09:35:00.000-05:00 Completed

Read meter leave on no leaks present gw Reuse box and whip are good Sewer cap is good

248 FS2 8696438800

2019-09-03T15:57:13.000-05:00 M-READ

Please take start read and leave on for new customer Haley 863-242-0068. Thank you! Ewan

2019-09-04T18:00:00.000-05:00 2019-09-04T09:02:00.000-05:00 Completed

Provide read of 461,170, and leave service on for new customer per instructions. No leaks present at meter. EM

248 FS2 8690256417

5644777711 RODGERS,DWAYNE (407) 800-1279

Please take final read and leave on. Germania can be reached at 917-651-7731. Thanks

2019-09-04T18:00:00.000-05:00 2019-09-04T08:03:00.000-05:00 Completed

Provide read of 402,120 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F47 1360827573

6740957872 Progress Orlando LLC (844) 858-9919

3601 CINNAMON FERN LOOP Ewan Dehnert Elizabeth Marshowsky

2019-09-04T18:00:00.000-05:00 2019-09-04T13:11:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

248 F42 4114228442

5698920577 Burgos,Germania (917) 651-7731

2034 WHITE EAGLE ST Zakia Bouldin Elizabeth Marshowsky

2019-08-15T11:46:43.000-05:00 M-READ

15729 AUTUMN GLEN AVE Janice Williams Garrett Wooding

2019-09-03T09:12:14.000-05:00 M-OFF

please turn off lock and tag for next customer, per Leonardos request @ 352-901-0045, ;thanks Janice Cr



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Fritz Jean called to report brown water. If needed he can be reached at 407 953-8381 SNC

2019-09-03T09:30:00.000-05:00 2019-09-03T11:36:00.000-05:00 Completed

Operator on site to investigate the issue.The water quality was clear with no odors or color.Homeowner,flush out the bathroom water and sink and the brown color went 

away.cl2 residual was 1.4ppm.All ops ok.

248 F50 5077859294

2019-09-04T12:03:00.000-05:00 2019-09-04T12:42:00.000-05:00 Completed

Removed meter#11711259 with a final read of 400,910. Install new 5/8 Reclaimed Badger Meter #18549718. No leaks present at meter. EM

248 F42 1538618847

2008017982 JEAN,FRITZ

2144 BLACK HAWK ST Sabrena Cooper Jonathan Pagan

2019-09-03T09:16:18.000-05:00 M-SIO Water Quality

Meter failed the minimum flow rate with a 94% accuracy, passed the median flow rate with a 95% accuracy, and failed the maximum flow rate with a 93.7% accuracy. The meter 

failed overall with a 94.23% accuracy. Technician removed meter, and installed a new 5/8 Badger Meter #18549718. Technician will create a new FA for the meter exchange. 

248 F48 3865910549

8530700000 SINGH,SHAVRITI (352) 404-9349

15345 PONCE DE LEON LN Lucity User Elizabeth Marshowsky

2019-09-04T12:05:37.000-05:00 M-EXCHNG

Meter failed periodic test. Install new 5/8 Badger Meter. EM

248 F48 3865076328

8530700000 SINGH,SHAVRITI (352) 404-9349

15345 PONCE DE LEON LN Kathy Sillitoe Elizabeth Marshowsky

2019-08-21T09:25:19.000-05:00 TESTMTR

Please complete a periodic meter test on reuse meter, Thanks, Kathy

2019-09-04T16:00:00.000-05:00 2019-09-05T09:52:00.000-05:00 Completed

7730147018 Smith,Kathy (334) 791-8735

17980 Passionflower Cir Sandra Soto Garrett Wooding

2019-08-30T08:40:46.000-05:00 M-READ

Take start read for Kathy # 334-791-8735 , and leave on for new customer, Thank you, Sandra also check the reuse meter box and service line and sewer clean out. CS

2019-09-04T18:00:00.000-05:00 2019-09-04T09:28:00.000-05:00 Completed

Read meter leave on no leaks present gw Reuse box needs located and dug up Sewer cap is good



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Install 1" meter with standard coupler's on inlet and outlet. System equipped with RPZ. Contractor will have to hook up their side.

248 FS1 6563534066

7548739358 Palms at Serenoa (407) 480-4200

17246 Bay Cedar Way Amenity Cntr 

Clubhouse

Jacqueline Chandler David Alberigi

2019-08-29T15:25:04.000-05:00 INSTLMTR

1 inch meter for clubhouse and pool bathrooms

2019-08-30T18:00:00.000-05:00 2019-08-30T09:25:00.000-05:00 Completed

7870613544 SUMNER,GEORGE (863) 978-8045

16208 YELLOWEYED DR Dominique Greenfield Danny Green

2019-08-30T10:13:18.000-05:00 MTRBBOX

Mrs. Sumner called to report their lawn guy cut the sewer pipe & cap & is now sticking out of the ground. She would like to know if there is a cap or cover they can put on it to 

prevent anyone or anything going in it. She can be reached at 863-978-8045

2019-08-30T20:00:00.000-05:00 2019-08-30T11:00:00.000-05:00 Completed

6 inch sewer cap

15328 PONCE DE LEON LN Vincent Hicks Danny Green

2019-08-29T10:09:28.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-08-30T20:00:00.000-05:00 2019-08-30T09:46:00.000-05:00 Completed

Hang door tag dg

248 F89 9118984624

2019-09-03T10:09:06.000-05:00 M-SIO General Investigation

Please check meter. Mr Sundin advised water is coming out of meter down driveway into street. He is home. Karl can be reached at 979-216-6955

2019-09-03T00:00:00.000-05:00 2019-09-03T10:58:00.000-05:00 Completed

Broke on the customer side told customer you will have to fix it or call a plumber read meter and the meter is off

248 F48 0051715115

5980702755 Daniels,Carol (407) 395-8463

5260286368 SUNDIN,KARL (979) 216-6955

2913 WILSHIRE RD Stephanie Miles James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1725 NECTARINE TRL Janice Williams Danny Green

2019-08-27T09:33:51.000-05:00 M-READ

take start read and leave on for new customer, Vernon @ 330-721-9317, thanks Janice Cr

2019-08-30T18:00:00.000-05:00 2019-08-30T08:20:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

2019-08-29T13:39:22.000-05:00 M-READ

read meter and leave on for new cust Alan 407-275-3597 (Myah)

2019-08-30T18:00:00.000-05:00 2019-08-30T08:29:00.000-05:00 Completed

4 th attempt to turn on water. No one home. Turned meter off re tag door. customer needs to be present CSR MAKE NEW WORK ORDER FOR TURN ON. THANKS

248 F40 9252541847

7973547684 Fawcett,Vernon (330) 721-9317

Please take final read and leave on for Citravest Management 863-266-3253. SW

2019-08-30T18:00:00.000-05:00 2019-08-30T08:33:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

248 F40 3063478054

8535201526 Copley,Ruth E (248) 986-8817

1748 NECTARINE TRL Myah Fitzgerald Danny Green

2019-08-30T18:00:00.000-05:00 2019-08-30T09:09:00.000-05:00 Completed

Install 1" meter with standard coupler's on inlet and outlet. System equipped with RPZ. Contractor will have to hook up their side.

248 F40 6322855283

5345634055 DIAZ,ALEXIS (407) 446-6532

2124 KIWI TRL Shanika Wright Danny Green

2019-08-29T08:47:12.000-05:00 M-READ

248 FS1 8617351008

5654295114 Palms at Serenoa (407) 480-4200

17246 Bay Cedar Way Amenity Cntr Pool Jacqueline Chandler David Alberigi

2019-08-29T15:31:40.000-05:00 INSTLMTR

1" meter for pool use no WW attached. Water only.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take start read and leave on meter.. Theresa contact # 407-435-2751- Tiara

2019-08-30T18:00:00.000-05:00 2019-08-30T08:37:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

2019-08-30T18:00:00.000-05:00 2019-08-30T09:39:00.000-05:00 Completed

Read meter turn on maintenance guy is here. Dg

248 F40 9857347718

1229780485 WASHINGTON,THERESA (407) 435-2751

2219 ROBEL TRL Hayes Tiara Danny Green

2019-08-23T10:40:31.000-05:00 M-READ

Read leave on for new no leaks present dg

248 F89 8331376532

4247369288 BROWN,DERICK (501) 952-4181

16205 ST AUGUSTINE ST Tina Richardson Danny Green

2019-08-27T09:50:50.000-05:00 M-READ

please take start read, Derick can be reached at 501-952-4181...tina

248 F46 8719877789

6254920285 Godfrey,Kerrie (774) 218-5822

3224 HOLLY GROVE BLVD Janice Williams Danny Green

2019-08-28T13:25:34.000-05:00 M-READ

take start read and leave on for new customer Kerrie @ 774-218-5822, thanks Janice Cr

2019-08-30T18:00:00.000-05:00 2019-08-30T08:44:00.000-05:00 Completed

0776639486 VELEZ,ORQUIDEA (407) 433-2661

15438 MARKHAM DR Tina Richardson Danny Green

2019-08-26T08:23:33.000-05:00 M-READ

please take start read, Kristin can be reached at 352-978-7642...tina

2019-08-30T18:00:00.000-05:00 2019-08-30T10:41:00.000-05:00 Completed

Read meter 2822880

248 F49 3101623197



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 FS2 6040225410

2639904988 Jordan Brothers Construction (407) 226-8840

Temp Hydrant Mtr at 17555 Sawgrass Bay 

Blvd

Jacqueline Chandler Danny Green

2019-08-23T14:08:30.000-05:00 M-REREAD

Please reread this meter. Why is the consumption so high? This is a temp hydrant meter. Did the workers leave it on? Please comment in addition to your read, about findings. 

Thanks. Jacquee

2019-08-30T18:00:00.000-05:00 2019-08-30T09:30:00.000-05:00 Completed

9186732033 VARGAS,SUHAIL (407) 451-0779

3135 IBIS HILL ST Jennifer Akers Elizabeth Marshowsky

2019-08-13T10:46:19.000-05:00 M-READ

Please take a reading and leave on for new. Suhail can be reached at 407-451-0779. Thanks Jen

2019-08-30T18:00:00.000-05:00 2019-08-30T13:17:00.000-05:00 Completed

Provide read of 103,700, and leave service on for new customer per instructions. No leaks present at meter. EM

2920 Marlberry Ln Kaitlynn Gilbert Danny Green

2019-08-28T10:29:07.000-05:00 M-READ

Please Take final read and leave on for new customer. Michelle 407952-0953 will be present. Thank you Kaitlynn. Also check reuse meter box and service line and sewer clean 

out.CS

2019-08-30T18:00:00.000-05:00 2019-08-30T09:12:00.000-05:00 Completed

Read meter leave on for new no leaks present dg Reuse box and sewer is visible

248 F46 5750420420

2019-08-23T09:22:47.000-05:00 M-READ

Please take final read and leave on for new customer Desiree Joyner 253-970-2909. SW please check the reuse meter box and service line and sewer clean out. CS

2019-08-30T18:00:00.000-05:00 2019-08-30T09:10:00.000-05:00 Completed

Read meter leave on for new no leaks present dg Reuse box and sewer cap visible

248 FS2 5789258471

3519377374 Bartlett,Michelle (407) 952-0953

248 FS2 9760712283

0583905682 Joyner,Desiree (253) 970-2909

2937 Marlberry Ln Shanika Wright Danny Green



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16109 DORCHESTER BLVD Jennifer Akers Garrett Wooding

2019-08-28T10:33:05.000-05:00 M-ON

Please turn on for new. Betina can be reached at 954-600-5186 and will be home. Thanks Jen|

2019-08-29T18:00:00.000-05:00 2019-08-29T09:59:00.000-05:00 Completed

2019-08-28T07:22:12.000-05:00 M-REREAD

please re-read & confirm leak have been repaired please note read, if needed Susan can be reached at 847-845-8224...tina

2019-08-29T20:00:00.000-05:00 2019-08-29T10:43:00.000-05:00 Completed

Read meter no leaks present gw

248 F41 6905045968

9145387878 BRUTUS,BETINA (516) 401-8747

Ramirez Toro,Alexandra - Primary Phone Number: (407) 508-6940 take start read and leave on for new-Ty

2019-08-29T20:00:00.000-05:00 2019-08-29T10:08:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F48 3815143065

8229000497 ROZENKOWSKI,SUSAN (847) 845-8224

5009 CAPE HATTERAS DR Tina Richardson Garrett Wooding

2019-08-30T00:00:00.000-05:00 2019-08-30T08:46:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

248 F47 4043945439

1721089641 Ramirez Toro,Alexandra (813) 426-1560

15853 GREEN COVE BLVD Tytiane Gray Garrett Wooding

2019-08-26T07:18:38.000-05:00 M-READ

Could not locate meter. Will research a contact for Stephen @ Jordon Brothers who had taken possession of the meter initially. Read meter read is 1861700

248 F46 2707011169

6254920285 Godfrey,Kerrie (774) 218-5822

3224 HOLLY GROVE BLVD Janice Williams Danny Green

2019-08-28T13:34:22.000-05:00 M-ON

take start read and leave on for new customer Kerrie @ 774-218-5822, thanks Janice Cr



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take start read for Laura # 480-603-8400, and leave on for new customer, Thank you, Sandra

2019-08-29T18:00:00.000-05:00 2019-08-29T10:33:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F45 2414806273

8328933586 Nelson,Laura (480) 603-8400

16103 SHASTA ST Sandra Soto Garrett Wooding

2019-08-27T11:03:36.000-05:00 M-READ

Read meter but had to leave off, meter was constantly running, tagged door and let customer know to either be home or make sure everything is off before calling to restore 

service. Tried to call but no answer. Gw

248 F45 7686713453

8328933586 Nelson,Laura (480) 603-8400

16103 SHASTA ST Sandra Soto Garrett Wooding

2019-08-27T11:02:03.000-05:00 M-READ

Take start read for Laura # 480-603-8400, and leave on for new customer, Thank you, Sandra

248 F40 3068213155

8535201526 Copley,Ruth E (248) 986-8817

1748 NECTARINE TRL Carl Crutchfield Garrett Wooding

2019-08-28T15:23:58.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Charlotte at 210-317-0447/carl

2019-08-29T18:00:00.000-05:00 2019-08-29T09:53:00.000-05:00 Completed

8844591135 Bolish,Katie (208) 731-6050

17956 Passionflower Cir Tazzaleen Leach Garrett Wooding

2019-08-27T12:41:28.000-05:00 M-READ

Please complete read and leave on for new customer, Katie Contact number 208-731-6050 thanks TAZZ

2019-08-29T18:00:00.000-05:00 2019-08-29T10:21:00.000-05:00 Completed

Read meter leave on no leaks present gw

Read meter turn on homeowner was present, no leaks present gw

248 FS2 5427574555



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 FS2 9314125780

4495066070 HEMENWAY,ED (352) 988-5050

17616 Serenoa Blvd Reginald Jerome Garrett Wooding

2019-08-23T14:46:50.000-05:00 M-READ

Take final read and leave on for new customer.Ed Hemwnway ae 352-988-5050.Thanks,Reggie Also check reuse meter box, service line and sewer clean out.

8674811996 CARLE,RAFAEL (407) 375-3982

3824 RYEGRASS ST Jennifer Akers David Alberigi

2019-08-27T14:06:15.000-05:00 HIBILL

Can we please reread and check for leaks? Mr. Torchio is being billed over 36000 gallons and that is 10000 gallons more than last month. He is concerned there is a leak. He 

can be reached at 352-988-5839. Can you tag door if no one home? Thanks Jen

2019-08-28T20:00:00.000-05:00 2019-08-28T09:59:00.000-05:00 Completed

Meter showing leak of 0.200 gallons per minute. Use in 13 days is 9810 gallons or 755 gallons per day. 30 day projected use would be approximately 22650 gallons. Spoke to 

Mr. Torchio and explained everything to him. Also suggested he check his irrigation settings and for leaks running. Left irrigation information and let him know about the irrigation 

3824 RYEGRASS ST Jennifer Akers David Alberigi

2019-08-27T14:06:15.000-05:00 HIBILL

Can we please reread and check for leaks? Mr. Torchio is being billed over 36000 gallons and that is 10000 gallons more than last month. He is concerned there is a leak. He 

can be reached at 352-988-5839. Can you tag door if no one home? Thanks Jen

2019-08-28T20:00:00.000-05:00 2019-08-28T09:59:00.000-05:00 Completed

Meter showing leak of 0.200 gallons per minute. Use in 13 days is 9810 gallons or 755 gallons per day. 30 day projected use would be approximately 22650 gallons. Spoke to 

Mr. Torchio and explained everything to him. Also suggested he check his irrigation settings and for leaks running. Left irrigation information and let him know about the irrigation 

248 F89 9869301316

2019-08-27T14:06:15.000-05:00 HIBILL

Can we please reread and check for leaks? Mr. Torchio is being billed over 36000 gallons and that is 10000 gallons more than last month. He is concerned there is a leak. He 

can be reached at 352-988-5839. Can you tag door if no one home? Thanks Jen

2019-08-28T20:00:00.000-05:00 2019-08-28T09:59:00.000-05:00 Completed

Meter showing leak of 0.200 gallons per minute. Use in 13 days is 9810 gallons or 755 gallons per day. 30 day projected use would be approximately 22650 gallons. Spoke to 

Mr. Torchio and explained everything to him. Also suggested he check his irrigation settings and for leaks running. Left irrigation information and let him know about the irrigation 

248 F89 9869301316

2050891858 TORCHIO,SUSAN (646) 610-2356

2019-08-29T00:00:00.000-05:00 2019-08-29T10:29:00.000-05:00 Completed

Read meter leave on no leaks present gw

248 F89 9869301316

2050891858 TORCHIO,SUSAN (646) 610-2356

3824 RYEGRASS ST Jennifer Akers David Alberigi



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2239 KIWI TRL Hayes Tiara David Alberigi

2019-08-27T14:31:04.000-05:00 HIBILL

2019-08-27T10:38:16.000-05:00 M-ON

take start read and turn on for new, Huilin @ 407-205-3597, signed tag, hanging on door; Thanks Janice Cr|

2019-08-28T18:00:00.000-05:00 2019-08-28T11:15:00.000-05:00 Completed

No door tag left and no one home. Unlocked meter but left off. CSR please make new work order for turn on when customer calls Left new door tag to sign

248 F40 4939622223

4933700000 JOHNSON,FRANKIE M (352) 988-8384

Please turn on for new. Jean can be reached at 631-455-4568 and he will have tag on door. Thanks Jen|

2019-08-28T18:00:00.000-05:00 2019-08-28T08:00:00.000-05:00 Completed

Read meter turn on collect tag no leaks present gw

248 F40 3060561430

8535201526 Copley,Ruth E (248) 986-8817

1748 NECTARINE TRL Janice Williams Garrett Wooding

2019-08-28T20:00:00.000-05:00 2019-08-28T13:16:00.000-05:00 Completed

Customer speaks only Spanish. Technician assigned EHO as lead worker who can speak with her tomorrow (Wednesday 8/28). Em Spoke to customer and advised she have a 

plumber out to install PRV. She didn't understand why we couldn't just turn her pressure down. Explained we cannot turn pressure on main down and a PRV will help her 

248 F50 2432868697

2498106493 DELLY,JEAN (631) 455-4568

15730 BAY VISTA DR Jennifer Akers Garrett Wooding

2019-08-27T10:58:31.000-05:00 M-ON

Read meter leave on no leaks present gw Sewer cap is good Could not locate reuse box, need to have it located

248 F89 5425052199

1682623975 CASTRO,CLAUDIA (718) 795-6562

16044 YELLOWEYED DR Sandra Soto Garrett Wooding

2019-08-27T13:45:37.000-05:00 M-SIO High or Low Pressure in the Water

Claudia # 718-795-6562 , called reporting high pressure to premise, please investigate and tag door with findings, Thank you, Sandra

2019-08-28T20:00:00.000-05:00 2019-08-28T13:13:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-08-27T20:00:00.000-05:00 2019-08-27T16:36:00.000-05:00 Completed

Customer had a crack in male adapter coming off check valve. Customer called Josue the superintendent that was responsible for her home built by Taylor Morrison. Josue 

dispatched a plumber to make repairs. Customer concerned over bill as water had been flowing through the day while not at premise. Technician could only capture the meter 

248 FS1 5857193725

2054751103 DR HORTON CENTRAL FLORIDA (407) 850-5200

17274 Blazing Star Cir Batch System Elizabeth Marshowsky

2019-08-26T19:15:52.000-05:00 M-CUT

Provide read of 183,090. Spoke with Sylvia in Multi Choice office advising a waiver is not at premise nor on file. Technician advised the service is unlocked. Sylvia advised 

technician she has a contractor who will be at premise who can turn water on, no further assistance is required of technician at this time. EM

248 F90 9148068363

0930912823 COLBERT,JAMIE (407) 590-3637

4216 Beargrass St Dominique Greenfield Elizabeth Marshowsky

2019-08-27T15:30:14.000-05:00 M-SIO Water Service Line Break

Jamie called to report major leak at meter. water running down street. 407-590-3637

248 F45 5658935052

0729197870 RANKIN,MARIO (407) 760-2470

16089 ST CLAIR ST Ewan Dehnert Elizabeth Marshowsky

2019-08-26T11:37:57.000-05:00 M-READ

Take final read for previous customer and leav e on for new customer.Ms. Yrtsenia at 352-432-3900.Thanmks,Reggie. Also check reuse meter box and service line and sewer 

clean out. CS

2019-08-27T20:00:00.000-05:00 2019-08-27T13:59:00.000-05:00 Completed

2784611893 GERTLAR,NANCY (509) 496-2248

17353 Blazing Star Cir Joanna Sanders Garrett Wooding

2019-08-28T07:11:24.000-05:00 INSTLMTR

2019-08-28T00:00:00.000-05:00 2019-08-28T07:53:00.000-05:00 Completed

Install new meter 19218994 with dual check valve and hose bib no leaks present gw

Cust complaining of high bill.. Please re-read meter and check for leaks.. Frankie contact # 352-988-8384- Tiara

2019-08-28T14:31:00.000-05:00 2019-08-28T09:20:00.000-05:00 Completed

Meter read wrong on 8/19 at 592610. Current read is 530220. Tag to customer.

248 FS1 5242791435



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F45 4819259958

4805259967 ZHUCHKAN,YURIY (407) 509-4120

16021 ST CLAIR ST Tina Richardson Jonathan Pagan

9100752586 Turcic,Jamey (206) 947-8580

17680 Passionflower Cir Shanika Wright Elizabeth Marshowsky

2019-08-26T11:32:59.000-05:00 M-READ

Please take final read and leave on for new customer Jamey Turcic 206-947-8580. SW Also check for the reuse meter box and service line and sewer clean out. CS

2019-08-27T18:00:00.000-05:00 2019-08-27T14:26:00.000-05:00 Completed

Provide read of 138,370, and leave service on for new customer per instructions. No leaks present at meter. EM

17232 Goldcrest Loop Dominique Greenfield Elizabeth Marshowsky

2019-08-26T15:44:41.000-05:00 M-READ

take final read & leave on for new. DG please make sure that you check the reuse meter box and service line and sewer clean out.CS

2019-08-27T18:00:00.000-05:00 2019-08-27T14:20:00.000-05:00 Completed

Provide read of 116,480, and leave service on for new customer per instructions. No leaks present at meter. Em

248 FS2 8370444468

2019-08-26T10:10:53.000-05:00 M-ON

Please turn on for new. Sibelys can be reached at 352-242-8739 and waiver on file. Thanks Jen|

2019-08-27T18:00:00.000-05:00 2019-08-27T15:00:00.000-05:00 Completed

Provide read of 650,930, unlock, and turn service on for new customer per instructions. Technician observed a leak near house valve (refer to image attached). Technician 

turned service off. Technician spoke with Sibelys who manages property to advise of leak. Technician emailed video clip of leak to customer so she could send to contractor. No 

248 FS2 6409125166

5866865858 Rodriguez,Elizabeth (407) 394-9422

Severance:

2019-08-27T19:00:00.000-05:00 2019-08-27T14:21:00.000-05:00 Completed

Delivered door tag to sales associate in DR Horton sales office. Provide read of 337,650. No leaks present at meter. EM

248 F41 1868693431

7498134384 ALVAREZ,SIBELYS (352) 242-8739

16231 WILKINSON DR Jennifer Akers Elizabeth Marshowsky



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2051 BLACK HAWK ST Sandra Soto David Alberigi

2019-08-23T08:17:21.000-05:00 HIBILL

Re-read house meter and check for any leaks Verify if last reading is correct. Tag door or see customer. Michael Elugbaju 305-713-6130

2019-08-26T20:00:00.000-05:00 2019-08-26T09:14:00.000-05:00 Completed

Reads appear to be in line. Meter showing leak of 0.250 gallons per minute. Use in 12 days is 5020 gallons or 418 gallons per day. 30 day projected use would be approximately 

12540 gallons. Needs to locate leak and repair. May need to call plumber. Tag door. Spoke to Customer. Explained everything to him. Gave him some tips on what to look for. 

248 F42 5834334494

0039955945 PITTMAN,JOYCE (321) 303-8910

please verify occupancy & tag door to contact customer service.

2019-08-26T20:00:00.000-05:00 2019-08-26T15:12:00.000-05:00 Completed

Provide read of 430,760. Service was severed on 7/9/19. Meter exchange performed on potable meter in July as well. Service remains locked at this time. Lawn is green and 

home has trash receptacles at curb, so I'd assume the premise is occupied. No leaks present at meter. Tag door for customer per instructions. EM

248 F43 5508370482

5856036700 Elugbaju,Michael (305) 713-6130

16706 CITRUS PKWY Isabel Ceballos David Alberigi

2019-08-27T00:00:00.000-05:00 2019-08-27T13:23:00.000-05:00 Completed

Provide read 873,820. Service was on when technician arrived. No leaks present at meter. EM

248 F48 8353312699

3251858487 Allen,Isaiah (708) 986-9744

15406 GRAND HAVEN DR Dominique Greenfield Elizabeth Marshowsky

2019-08-23T07:32:11.000-05:00 CHK STAT

Operator on site at 1400 to check water quality.Homeowner not home so operator check outside water bib for smell and odor. Cl2 residual = 1.6ppm. No smell or odor from 

outside house bib.Operator hung door tag to notify homeowner to flush out water heater..

248 F45 3417428007

4002555890 RANKIN,MARIO (407) 760-2470

16089 ST CLAIR ST Ewan Dehnert Elizabeth Marshowsky

2019-08-26T11:38:38.000-05:00 M-ON

Please turn on irrigation and take start read. CUSTOMER PRESENT. Ewan|

2019-08-27T11:42:07.000-05:00 M-SIO Taste or Odor in the Water

Yuriy emailed"I noticed that our water is starting to smell bad. Did someone change our water supply?Yuriy 407-509-4120...tina

2019-08-27T13:00:00.000-05:00 2019-08-28T07:05:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-08-26T20:00:00.000-05:00 2019-08-26T11:52:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 FS2 0944392837

1919690229 MCCARTHY,SHANNON (707) 799-0992

Provide read of 566,330, lock service off, and tag door for new customer per instructions. No leaks present at meter. EM

248 FS2 8699206955

3375289284 DECKER,WENDY S (407) 376-6822

17612 Serenoa Bvld Sabrena Cooper David Alberigi

2019-08-26T11:22:32.000-05:00 M-RECON

Please reconnect service. Customer is Present. If needed Wilfredo Rodriquez can be reached at 407 259-1087 SNC

248 F40 3061104871

8535201526 Copley,Ruth E (248) 986-8817

1748 NECTARINE TRL Reginald Jerome Elizabeth Marshowsky

2019-08-23T11:10:19.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Lisa Stretch.Thasnks,Reggie

2019-08-26T20:00:00.000-05:00 2019-08-26T16:03:00.000-05:00 Completed

2498106493 DELLY,JEAN (631) 455-4568

15730 BAY VISTA DR Tytiane Gray Elizabeth Marshowsky

2019-08-21T13:19:03.000-05:00 M-OFF

GONZALEZ,NATHAN - Primary Phone Number: (352) 630-9518 take final read and apply tag for new-Ty

2019-08-26T20:00:00.000-05:00 2019-08-26T15:50:00.000-05:00 Completed

Provide read of 3601,410, lock service off, and tag door for new customer per instructions. No leaks present at meter. EM

2019-08-23T13:42:51.000-05:00 HIBILL

Reread meter and check for leaks, usage increased in past 3 months (18,290gls, 19,670 gls, 17,860 gls), please tag door with findings, Joyce can be reached at 321-303-8910, 

Thank you, Sandra

2019-08-26T20:00:00.000-05:00 2019-08-26T08:33:00.000-05:00 Completed

Meter showing leak of .5 gallons per minute. Use in 12 days is 7070 gallons or 589 gallons per day. Needs to locate and repair leak. May need to call plumber. Does have 

irrigation system. Even though no being used, if not disconnected from water source, still could leak thru. Called and left message. Tag door. Provide read.

248 F50 2435786371



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 FS2 8497004310

5869387515 LOPEZ,MAURICIO (251) 504-2505

3375289284 DECKER,WENDY S (407) 376-6822

17612 Serenoa Bvld Batch System Elizabeth Marshowsky

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-26T19:00:00.000-05:00 2019-08-26T10:54:00.000-05:00 Completed

Provide read read of 214,370, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

17392 Painted Leaf Way Batch System Elizabeth Marshowsky

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-26T19:00:00.000-05:00 2019-08-26T10:55:00.000-05:00 Completed

Provide read of 251,460, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

248 FS2 8696962113

2019-08-25T19:05:59.000-05:00 MTRBBOX

2019-08-26T19:05:00.000-05:00 2019-08-26T13:14:00.000-05:00 Completed

MR ID: 604979344177, MR REMARK: BB Replaced meter box and lid no leaks present gw

248 FS2 0946746788

1919690229 MCCARTHY,SHANNON (707) 799-0992

Please reconnect services.Franicis 305-972-9161 will be home. Tag on door. Thank you Kaitlynn

2019-08-26T20:00:00.000-05:00 2019-08-26T15:32:00.000-05:00 Completed

Provide read of 251,460, customer present, unlock, and restore service for customer per instructions. No leaks present at meter. EM

248 FS1 9490461759

1286244906 Inguiggato,Sharon (321) 693-4912

17326 Blazing Star Cir Batch System Garrett Wooding

17392 Painted Leaf Way Kaitlynn Gilbert Elizabeth Marshowsky

2019-08-26T14:27:45.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-08-19T13:27:48.000-05:00 INSTLMTR

5/8 Lot 450

2019-08-26T18:00:00.000-05:00 2019-08-27T06:09:00.000-05:00 Completed

Install new meter 19219053 with dual check valve no leaks present gw

248 FS2 5796297224

5/8 Lot 496

2019-08-26T18:00:00.000-05:00 2019-08-26T13:21:00.000-05:00 Completed

Install new meter 19218995 with dual check valve and hose bib no leaks present gw

248 F90 2483162216

6686284336 Taylor Morrison (407) 413-8709

3804 Fescue St Jacqueline Chandler Garrett Wooding

2019-08-26T18:00:00.000-05:00 2019-08-27T06:10:00.000-05:00 Completed

Cannot locate service whip. Gw 8/26/19

248 F90 3566260548

2237540677 Rivas,Karol (407) 683-5636

16257 Yelloweyed St Jacqueline Chandler Garrett Wooding

2019-08-19T14:02:48.000-05:00 INSTLMTR

Install new meter 19218996 with dual check valve and hose bib no leaks present gw

248 FS1 5244773289

2784611893 GERTLAR,NANCY (509) 496-2248

17353 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2019-08-19T14:09:13.000-05:00 INSTLMTR

5/8 Lot 295

17649 Serenoa Blvd Jacqueline Chandler Garrett Wooding

2019-08-19T12:44:32.000-05:00 INSTLMTR

5/8 Lot 13

2019-08-26T18:00:00.000-05:00 2019-08-26T13:58:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-08-26T18:00:00.000-05:00 2019-08-26T05:55:00.000-05:00 Completed

Installed meter and dual check. Jk

248 F89 0812468419

Installed meter and dual check. Jk

248 FS2 9863247981

8438716351 Harris,Tamara (817) 368-9872

17200 Goldcrest Loop Jacqueline Chandler James Kilgore JR

2019-08-22T14:57:11.000-05:00 INSTLMTR

5/8 Lot 250

248 FS2 2318177676

0661987239 GARDNER,LAURA (503) 884-1970

17196 Goldcrest Loop Jacqueline Chandler James Kilgore JR

2019-08-22T14:59:47.000-05:00 INSTLMTR

5/8 Lot 251

2019-08-26T18:00:00.000-05:00 2019-08-26T05:48:00.000-05:00 Completed

2426280159 HABER,MICHELE (847) 219-7628

17480 Butterfly Pea Ct Jacqueline Chandler James Kilgore JR

2019-08-22T15:02:01.000-05:00 INSTLMTR

5/8 Lot 257

2019-08-26T18:00:00.000-05:00 2019-08-26T05:38:00.000-05:00 Completed

Installed meter and dual check. Jk

2953 Deerberry Ln Jacqueline Chandler Garrett Wooding

2019-08-19T13:21:37.000-05:00 INSTLMTR

5/8 Lot 145

2019-08-26T18:00:00.000-05:00 2019-08-27T06:09:00.000-05:00 Completed

Install new meter 19218997 with dual check valve and hose bib no leaks present gw

248 FS2 7140924042

5167271530 GRODEN,ALEXANDER (914) 800-5941



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5174188689 LAWRENCE,ETON (407) 288-3789

5355 CAPE HATTERAS DR Tytiane Gray David Alberigi

2019-08-22T10:01:59.000-05:00 HIBILL

LAWRENCE,ETON - Primary Phone Number: (407) 288-3789 re-read meter and check for leaks customer complaining of high bill-Ty

2019-08-23T20:00:00.000-05:00 2019-08-23T13:09:00.000-05:00 Completed

No leaks at this time. Use in 9 days is 0 gallons. No water use in 9 days. Check met operation, ok. 7/12-7/14, 4070 gallons used. Looks like approximately 2000 gallons more 

than normal month. Irrigation? Water softener? Good toilet flappers? Guessing no one in house at this time as per no water use. Tried calling, left message. Tag door. Provide 

Temp Hydrant Mtr - Bay Cedar Way Irrig. Jacqueline Chandler Elizabeth Marshowsky

2019-08-23T14:15:57.000-05:00 M-SIO General Investigation

Where is this meter? If it is attached to the hydrant please read and notify me of location. If it's been returned please update. Back in July billing dept was notified it was not in 

use? missing? Need info.

2019-08-26T00:00:00.000-05:00 2019-08-26T14:29:00.000-05:00 Completed

The meter is currently attached to the hydrant across from the amenities center. Glenda has been updated in real time of all finding via Email. The read is 1658,300. EM

248 F48 6768670915

2019-08-23T10:40:51.000-05:00 M-READ

Please take a reading and leave on for new. Joseph can be reached at 772-708-7289. Thanks Jen

2019-08-26T18:00:00.000-05:00 2019-08-26T14:06:00.000-05:00 Completed

Provide read of 1472,490 and leave service on for new customer per instructions. No leaks present at meter. EM

248 FS1 5787432969

2097387325 Palms at Serenoa (407) 480-4200

This address was shut off, some kind of error. Someone set up new account, then did not buy the house and requested water be turned off and account closed. The seller never 

moved out, and now has no water. Can someone turn back on today? The signed tag is on the door. Please advise, I'd appreciate it. Wilguens Petit 321-261-1585

2019-08-26T18:00:00.000-05:00 2019-08-26T16:00:00.000-05:00 Completed

Provide read of 1037,570, customer present, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

248 F89 1615074016

4305001199 SILVA,CESAR (407) 279-7613

16408 ST AUGUSTINE ST Jennifer Akers Elizabeth Marshowsky

7080138954 Progress Orlando LLC (844) 858-9919

16153 YELLOWEYED DR Isabel Ceballos

2019-08-26T15:24:29.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-22T15:06:49.000-05:00 INSTLMTR

5/8 Lot 437

2019-08-23T18:00:00.000-05:00 2019-08-23T12:06:00.000-05:00 Completed

Install new meter and dual check valve and hose bib no leaks present gw

5/8 Lot 189

2019-08-23T18:00:00.000-05:00 2019-08-23T12:31:00.000-05:00 Completed

Install 5/8"meter with check valve, includes construction hose bib.

248 FS2 1383931796

4942944995 Turecamo,Victoria (631) 275-3161

17525 Butterfly Pea Ct Jacqueline Chandler Garrett Wooding

2019-08-23T18:00:00.000-05:00 2019-08-23T09:44:00.000-05:00 Completed

Install 5/8" meter with check valve, includes construction hose bib.

248 FS2 7909287064

8223151497 Ackley,Wayne (321) 301-7778

2908 Deerberry Ln Jacqueline Chandler David Alberigi

2019-08-20T14:22:46.000-05:00 INSTLMTR

Install 5/8" meter with check valve, includes construction hose bib.

248 FS2 2955182776

4875519642 JANKOWSKI,EDWARD (631) 848-2818

17720 Passionflower Cir Jacqueline Chandler David Alberigi

2019-08-20T14:24:54.000-05:00 INSTLMTR

5/8 Lot 85

248 FS2 2904391095

9269596509 RUSE,JAMES (713) 876-8761

17752 Passionflower Cir Jacqueline Chandler David Alberigi

2019-08-20T14:27:14.000-05:00 INSTLMTR

5/8 Lot 77

2019-08-23T18:00:00.000-05:00 2019-08-23T09:39:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-23T18:00:00.000-05:00 2019-08-23T15:32:00.000-05:00 Completed

Provide read of 1681,140, customer present, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

Provide read of 1608,210, unlock, and turn service on for new customer. No leaks present at meter. EM

248 F42 9055656363

8459857993 DIAZ,LEEMARI (407) 409-6523

2035 BLACK HAWK ST Jennifer Akers Elizabeth Marshowsky

2019-08-20T10:03:40.000-05:00 M-ON

Please turn on for new. Ms. Diaz can be reached at 407-409-6523 and they will be home. Thanks Jen|

248 F47 1687580280

5232159355 HEREDIA,CRISTINA (609) 851-6511

3708 CINNAMON FERN LOOP Shonte Campbell Elizabeth Marshowsky

2019-08-22T08:06:22.000-05:00 M-ON

Please turn on for new for, waiver on file. If necessary, Meilian can be reached at (352) 988-4716 - Shonte|

2019-08-23T18:00:00.000-05:00 2019-08-23T10:09:00.000-05:00 Completed

7080138954 Progress Orlando LLC (844) 858-9919

16153 YELLOWEYED DR Shanika Wright Elizabeth Marshowsky

2019-08-22T14:52:15.000-05:00 M-OFF

Please take final read - Turn off and lock meter. Property Owner 11 LLC 844-858-9919. Tag door for new to apply. SW

2019-08-23T18:00:00.000-05:00 2019-08-26T14:37:00.000-05:00 Completed

Provide read of 1037,570, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

17476 Butterfly Pea Ct Jacqueline Chandler Garrett Wooding

2019-08-22T15:04:36.000-05:00 INSTLMTR

5/8 Lot 258

2019-08-23T18:00:00.000-05:00 2019-08-23T12:10:00.000-05:00 Completed

Install new meter and dual check valve and hose bib no leaks present gw

248 F89 0810361167

248 FS2 2291004598

5031422352 Lopez,Ciara (407) 790-2339



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8188304411 OCONNOR,BRIAN (352) 552-1544

16269 Yelloweyed Dr Lucity User James Kilgore JR

2019-08-22T12:46:43.000-05:00 MTRBBOX

Replace potable single meter box.

2019-08-23T12:43:00.000-05:00 2019-08-23T08:15:00.000-05:00 Completed

16265 Yelloweyed Dr Lucity User Garrett Wooding

2019-08-22T13:21:03.000-05:00 MTRBBOX

Replace potable meter box.

2019-08-23T13:16:00.000-05:00 2019-08-23T08:12:00.000-05:00 Completed

Replaced meter box and lid no leaks present gw

248 F90 6730774553

2019-08-23T14:05:50.000-05:00 M-SIO General Investigation

Received call back from customer.

2019-08-23T14:04:00.000-05:00 2019-08-23T14:16:00.000-05:00 Completed

Customer called back at 2:45p.m. Stated went out of town on 7/22. Was there for 10 days during that read cycle, 7/12-8/14. A Leo stated was not there from 6/12-7/12 where 

there was 310 gallons used. Explained to him the meter is mechanical. The only time it will read is when water is going thru it. He stated the neighbor found the outside hose 

248 F90 1772310396

1280926946 Hudson,Dianne (804) 737-3771

take final read & leave on for new. DG

2019-08-23T18:00:00.000-05:00 2019-08-23T09:56:00.000-05:00 Completed

Provide final read of 4173,860, and leave the service on for new customer per instructions. No leaks present at meter. EM

248 F48 6760821785

5174188689 LAWRENCE,ETON (407) 288-3789

5355 CAPE HATTERAS DR Lucity User David Alberigi

248 F46 5535078135

1795914738 Crane,Maureen (321) 333-2345

16021 HAWK HILL ST Dominique Greenfield Elizabeth Marshowsky

2019-08-22T13:07:52.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-08-21T14:14:55.000-05:00 M-READ

Please take start read for new Gary, if necessary he can be reached at (585) 755-7366- Stephanie. Also check reuse meter box and service line and sewer clean out.

2019-08-22T18:00:00.000-05:00 2019-08-22T12:56:00.000-05:00 Completed

Call from Mr. Leslie Hubbard. Svc at 1650 NECTARINE TRL, CLERMONT, FL. He stated he received a letter in the mail to have a Back Flow Valve installed. Please Call him at 

401-527-3630 to discuss. Lorie

2019-08-22T20:00:00.000-05:00 2019-08-26T09:19:00.000-05:00 Completed

I called Mr. Hubbard, he stated that he has been out of town and is just now receiving our cross connection letter for an install of a backflow preventer. He is requesting an 

extension. I gave him an extension until 31 Oct 2019, I also directed him to our website for the testers list. MAO

248 F90 3280727667

3394942716 Godden,Gary (585) 755-7366

4241 Beargrass St Stephanie Muniz David Alberigi

2019-08-22T20:00:00.000-05:00 2019-08-22T13:09:00.000-05:00 Completed

Provide read. Reuse box ok, no whip. Clean outs ok

248 F40 3242054594

3243110000 HUBBARD,LESLIE (352) 242-2118

1650 NECTARINE TRL Lorie Mayeski Michael Overton

2019-08-22T14:09:35.000-05:00 M-SIO Water Miscellaneous Complaint

Provide read.

248 FS1 1112144977

2105141833 SMITH,STEVEN (214) 577-4613

17885 Blazing Star Cir Reginald Jerome David Alberigi

2019-08-21T12:43:38.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer.Steven Smith at 214-577-4613.Thanmlks,Reggie. Also check reuse meter box and service line and sewer 

clean out.

248 F43 4761919255

2997567582 Pagan,Melitza (407) 383-4006

16708 BROADFORD LN Batch System David Alberigi

2019-08-22T13:00:15.000-05:00 M-READ

Read & leave on for new Melitza Pagan 407-383-4006

2019-08-22T20:00:00.000-05:00 2019-08-22T13:46:00.000-05:00 Completed

Replaced single meter box and lid read meter no leaks present. JK



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MR ID: 714912460490, MR REMARK: BB Remove broken box. Advised customer he cannot place plywood on the box and park on t. Advised customer parking on box can 

ultimately end in a leak on his side which he would then be responsible to pay for. Set new sing potable meter box. Technician left plywood at address. Provide read of 

248 F90 3704316517

3215317231 INMAN,WENDY (561) 351-0683

16406 Yelloweyed Dr Batch System Garrett Wooding

2019-08-19T19:01:29.000-05:00 MTRBBOX

248 F40 7140186488

3401318249 Mironchik,Maria (407) 520-4301

15341 GREATER GROVES BLVD Batch System Elizabeth Marshowsky

2019-08-19T19:01:29.000-05:00 MTRBBOX

2019-08-21T19:01:00.000-05:00 2019-08-21T15:31:00.000-05:00 Completed

0416515730 Alsarag,Kareem (325) 320-4272

5123 CAPE HATTERAS DR Dominique Greenfield Jonathan Pagan

2019-08-19T15:17:33.000-05:00 M-SIO Taste or Odor in the Water

Kareem call to report bad taste/odor in water, he can be reached at 325-320-4272

2019-08-21T20:00:00.000-05:00 2019-08-22T06:52:00.000-05:00 Completed

Spoke with homeowner about water quality and found nothing wrong, took CL2 residual from outside hose bib.89 mg/l took residual from inside the house 1.1 mg/l, meter read 

737110.

16269 Yelloweyed Dr Carl Crutchfield David Alberigi

2019-08-20T12:18:58.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Brian at 352-552-1544/carl. Also check reuse meter box and service line and sewer clean out.

2019-08-22T18:00:00.000-05:00 2019-08-22T12:41:00.000-05:00 Completed

Provide read. Reuse box missing/buried. 6" sewer clean out needs to be shortened. Potable meter box needs to be replaced. 4" sewer clean out is ok.

248 F48 1544617396

Provide read. Needs potable meter box replaced. Needs reuse meter box replaced. 6" clean out needs shortened. 4" clean out missing.

248 F90 6734887735

8188304411 OCONNOR,BRIAN (352) 552-1544



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9496574735 Kenner,Marvin (347) 623-1766

3809 Myrtle Oak Ct Jacqueline Chandler Garrett Wooding

2019-08-19T14:53:30.000-05:00 INSTLMTR

5/8 Lot 19

3813 Myrtle Oak Ct Jacqueline Chandler Garrett Wooding

2019-08-19T14:55:56.000-05:00 INSTLMTR

5/8 Lot 20

2019-08-21T18:00:00.000-05:00 2019-08-21T14:04:00.000-05:00 Completed

Install new meter 19219078 with dual check valve and 3/4 hose bib no leaks present gw

248 FS1 8478921208

2019-08-19T19:01:29.000-05:00 MTRBBOX

2019-08-21T19:01:00.000-05:00 2019-08-21T13:53:00.000-05:00 Completed

MR ID: 331783038867, MR REMARK: BB Customer came out and said he thinks box is fine he would rather us not dig yard up to replace for small crack, talked to boss and he 

said as long as the box is still fully intact it's ok, see picture attached no leaks present gw

248 FS1 7408107322

8196507132 Rollins,John (954) 540-8585

2019-08-21T19:01:00.000-05:00 2019-08-21T13:47:00.000-05:00 Completed

MR ID: 961428268096, MR REMARK: BB Replaced meter box with new see pictures attached no leaks present gw

248 F90 8304104977

2979651980 Ocasio,Jose (787) 426-1021

4313 Soft Rush Ct Batch System Garrett Wooding

2019-08-21T19:01:00.000-05:00 2019-08-21T13:50:00.000-05:00 Completed

MR ID: 410636863599, MR REMARK: BB Lid would not sit right, cleaned out lip where lid sits it was full of dirt. Lid fits fine now No leaks present gw

248 F40 6638494029

6638600000 GONZALEZ,MANUEL (352) 243-8849

2001 RUBY RED BLVD Batch System Garrett Wooding

2019-08-19T19:01:29.000-05:00 MTRBBOX



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-08-19T14:30:38.000-05:00 INSTLMTR

5/8 Lot 25

2019-08-21T18:00:00.000-05:00 2019-08-21T14:17:00.000-05:00 Completed

Stack of plywood over box 8/21

248 FS1 6694375706

0156140274 SANTILLI,MARIO (215) 378-7364

3817 Myrtle Oak Ct Jacqueline Chandler Garrett Wooding

2019-08-21T18:00:00.000-05:00 2019-08-21T14:17:00.000-05:00 Completed

Sand dumped on top of box 8/21

248 FS2 5178593374

3707080782 MARTINEZ,ELIZABETH (678) 592-2947

17960 Passionflower Cir Jacqueline Chandler Garrett Wooding

2019-08-19T12:49:19.000-05:00 INSTLMTR

Install new meter 19219077 with dual check valve and 3/4 hose bib no leaks present gw

248 FS1 7700354956

6198009654 Woelk,Raymond (407) 346-3056

3821 Myrtle Oak Ct Jacqueline Chandler Garrett Wooding

2019-08-19T14:46:35.000-05:00 INSTLMTR

5/8 Lot 22

248 FS1 5245266666

2578501547 Marvin,Kelly (504) 408-2074

3805 Myrtle Oak Ct Jacqueline Chandler Garrett Wooding

2019-08-19T14:26:46.000-05:00 INSTLMTR

5/8 lot 18

2019-08-21T18:00:00.000-05:00 2019-08-21T14:15:00.000-05:00 Completed

2019-08-21T18:00:00.000-05:00 2019-08-21T13:59:00.000-05:00 Completed

Install new meter 19219080 with dual check valve and 3/4 hose bib no leaks present gw



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter leave on no leaks present gw Reuse box and whip good Sewer cap good

248 FS1 9337106861

1000947188 LITZ,NANCY (352) 536-9022

17313 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2019-08-19T14:48:37.000-05:00 INSTLMTR

248 F90 0316044777

7689069759 Peters,Weston (501) 473-1807

4304 Soft Rush Ct Tytiane Gray Garrett Wooding

2019-08-13T13:56:39.000-05:00 M-READ

Peters,Weston - Primary Phone Number: (501) 473-1807 take start read and leave on for new-Ty check reuse box and service line, also check clean out.

2019-08-20T20:00:00.000-05:00 2019-08-20T13:57:00.000-05:00 Completed

4951147757 CURTISS, JAMES (352) 394-1328

15500 MARBLEHEAD WAY Lucity User Elizabeth Marshowsky

2019-08-20T17:10:28.000-05:00 M-EXCHNG

Meter hard to read. Please replace. See FA for meter box also.

2019-08-21T17:05:00.000-05:00 2019-08-21T15:28:00.000-05:00 Completed

Remove Meter #32095591 with a final read of 2358,470. Install new 5/8 Badger Meter #19218989 per instructions. A leak was observed on customer side when DA created FA 

on 8/20. The leak remains at time of meter exchange. Technician left service off at this time as it was off at time of arrival. Provide new read of 10. EHO EM

15500 MARBLEHEAD WAY Lucity User Elizabeth Marshowsky

2019-08-20T17:35:10.000-05:00 MTRBBOX

Replace single meter box assembly, potable.

2019-08-21T17:33:00.000-05:00 2019-08-21T15:11:00.000-05:00 Completed

Remove broken box and lid. Set new meter box and lid per instructions. EM, EHO

248 F48 1575689704

5/8 Lot 21

2019-08-21T18:00:00.000-05:00 2019-08-21T14:10:00.000-05:00 Completed

Install new meter 19218991 with dual check valve and 3/4 hose bib no leaks present gw

248 F48 1579320189

4951147757 CURTISS, JAMES (352) 394-1328



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0769273310 McCain,Leanne (907) 322-7551

17991 Passionflower Cir Jacqueline Chandler Garrett Wooding

17944 Passionflower Cir Jacqueline Chandler Garrett Wooding

2019-08-19T13:15:54.000-05:00 INSTLMTR

5/8 Lot 29

2019-08-20T18:00:00.000-05:00 2019-08-20T14:20:00.000-05:00 Completed

Install new meter 19219081 with dual check valve and 3/4 hose bib no leaks present gw

248 FS2 7952205041

2019-08-19T14:51:14.000-05:00 INSTLMTR

5/8 Lot 321

2019-08-20T18:00:00.000-05:00 2019-08-20T14:06:00.000-05:00 Completed

Install new meter #19218988 with dual check valve and 3/4 hose bib no leaks present gw

248 FS2 9233169477

1512621945 Colon,Rosana (321) 320-0959

5/8 Lot 17

2019-08-20T18:00:00.000-05:00 2019-08-20T14:02:00.000-05:00 Completed

Install new meter #19219079 with dual check valve and 3/4 hose bib no leaks present gw

248 FS1 1752762684

5472902252 DEYOUNG,TAMMY (407) 446-8870

3668 Beautyberry Way Jacqueline Chandler Garrett Wooding

2019-08-20T18:00:00.000-05:00 2019-08-20T14:11:00.000-05:00 Completed

Install new meter 19218990 with dual check valve and 3/4 hose bib no leaks present gw

248 FS1 1063960006

9935466462 Guercio,Tom (630) 222-7772

3801 Myrtle Oak Ct Jacqueline Chandler Garrett Wooding

2019-08-19T14:16:58.000-05:00 INSTLMTR

5/8 Lot 285



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take final read and leave on. Monique can be reached at 352.321.0266. Thanks. Also check reuse meter box/service line and sewer clean out.

2019-08-20T18:00:00.000-05:00 2019-08-20T08:28:00.000-05:00 Completed

Read meter leave on no leaks present gw Sewer cap is good Meter box is good just needs to be moved up about 1 foot to fit meter inside box

248 F90 1412273978

4491341122 McCaskill,Phyllis (407) 361-3403

16552 Centipede St Balkissoon Devi Garrett Wooding

2019-08-20T18:00:00.000-05:00 2019-08-20T14:09:00.000-05:00 Completed

Provide read of 3464,720, and leave service on for new customer per instructions. No leaks present at meter. EM

248 FS2 0560135547

8615514395 PIERRE-LOUIS,MONIQUE (352) 321-0266

17981 Passionflower cir Zakia Bouldin Garrett Wooding

2019-08-19T14:52:09.000-05:00 M-READ

Provide read of 774, 130, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F50 8995531085

7128274904 SMERKERS,DAWN (215) 595-8934

2606 MEADOW OAKS LOOP Jennifer Akers Elizabeth Marshowsky

2019-08-19T07:27:03.000-05:00 M-READ

Please take a reading and leave on for new. Deborah can be reached at 727-242-1527. Thanks Jen also check reuse box and service line and check sewer clean out.

248 F50 0680370753

3100333514 PROPERTY OWNER 11 LLC (844) 858-9919

2830 WILSHIRE RD Tina Richardson Elizabeth Marshowsky

2019-08-01T15:01:23.000-05:00 M-READ

Please take start read & leave on for new customer, Thank You TinaKacey Nelson 435-716-7391

2019-08-20T18:00:00.000-05:00 2019-08-20T14:21:00.000-05:00 Completed

2019-08-19T13:09:54.000-05:00 INSTLMTR

5/8 Lot 116

2019-08-20T18:00:00.000-05:00 2019-08-20T14:16:00.000-05:00 Completed

Install new meter 19219082 with dual check valve and 3/4 hose bib no leaks present gw



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide read of 2337,770 and leave service on for new customer. No leaks present at meter. EM

248 F41 0839784012

2256172415 PASQUALE, JOSHUA (352) 460-3752

248 F50 5210192581

8803742163 SILLS,SANDRA (845) 401-4345

15906 BAY VISTA DR Reginald Jerome Elizabeth Marshowsky

2019-08-16T10:06:26.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer.Sandra Sills at 845-401-4345.Thasn ks,REggie

2019-08-19T20:00:00.000-05:00 2019-08-19T12:37:00.000-05:00 Completed

4002555890 RANKIN,MARIO (407) 760-2470

16089 ST CLAIR ST Neal Franklin Elizabeth Marshowsky

2019-08-19T13:02:54.000-05:00 M-OFF

Please take final read turn off hang tag for new to apply.... Zahra 407 460 6936

2019-08-20T00:00:00.000-05:00 2019-08-20T13:43:00.000-05:00 Completed

Provide read of 183,070, lock service, and tag door for new customer per instructions. No leaks present at meter. EM

15500 MARBLEHEAD WAY Lucity User David Alberigi

2019-08-20T15:51:37.000-05:00 M-SIO General Investigation

Stopped by premise to clean out box and trim around box to expose . Noticed meter showing heavy use. 15-20 gallons per minute. Heard water running next to house, huge 

leak.

2019-08-20T15:43:00.000-05:00 2019-08-20T16:12:00.000-05:00 Completed

Leak next to house. Meter showing 15 gallons per minute leak. No one answered door. Phone number no good. Two vehicles in driveway, cameras pointing thru window toward 

door. Clean out and around meter box. Shut off meter so as not to cause any more damage. Tag door. Provide read.

248 F45 3419345482

2019-08-19T08:52:29.000-05:00 M-READ

Please take final read and leave on for new customer Phyllis 407-361-3403 - Devi also check reuse service line and meter box also check sewer clean out.

2019-08-20T18:00:00.000-05:00 2019-08-20T08:41:00.000-05:00 Completed

Read meter leave on no leaks present gw Sewer cap is good Reuse box is good as well as whip

248 F48 1575987524

4951147757 CURTISS, JAMES (352) 394-1328



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1221919740 Kalyan, Ravinder (407) 653-9428

16378 Yelloweyed Dr Jacqueline Chandler Garrett Wooding

2019-08-14T13:13:30.000-05:00 INSTLMTR

5/8 Lot 619

2019-08-19T18:00:00.000-05:00 2019-08-19T09:03:00.000-05:00 Completed

Crane on top of meter box. Install new meter #19218987 with dual check valve no leaks present gw

248 F90 1221159224

2019-08-19T19:01:29.000-05:00 M-WARN

2019-08-19T19:01:00.000-05:00 2019-08-20T13:08:00.000-05:00 Completed

MR ID: 767514907978, MR REMARK: MI Technician removed small piece of sod covering half of the meter lid. Provide read148,930. No leaks present at meter. EM

248 F90 3048736988

4996822366 Manghir,Sabrina (407) 694-5719

2019-08-19T19:01:00.000-05:00 2019-08-19T08:20:00.000-05:00 Completed

MR ID: 069573153674, MR REMARK: MS Technician after digging out box full of dirt noticed a slow drip from stop as well as a larger leak coming from behind check valve at 

male adapter. Advised area supervisor who advised technician to change meter check valve and make repair to customer line to prevent any accusations moving forward from 

248 F90 1774815763

1280926946 Hudson,Dianne (804) 737-3771

16265 Yelloweyed Dr Batch System Elizabeth Marshowsky

2019-08-19T19:10:00.000-05:00 2019-08-19T12:07:00.000-05:00 Completed

MR ID: 083052479584, MR REMARK: BB Replace broken single potable meter box lid per instructions. Provide read of 1047,880. No leaks present at meter. EM

248 F47 0699253686

0695710000 WARD,JONATHAN S (352) 223-8434

15836 GREEN COVE BLVD Batch System Elizabeth Marshowsky

2019-08-14T19:01:03.000-05:00 M-EXCHNG

16117 WILKINSON DR Batch System Elizabeth Marshowsky

2019-08-18T19:10:32.000-05:00 MTRBBOX



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Take final read and leave on for new. Roberto Santana 570-468-3061......Roslyn.check reuse box and service line. Also check sewer clean out.

2019-08-19T18:00:00.000-05:00 2019-08-19T08:58:00.000-05:00 Completed

Read meter leave on no leaks present gw Reuse box needs replacing , service line is inside box and good Sewer cap is good.

248 F50 7823223805

2019-08-19T18:00:00.000-05:00 2019-08-19T08:52:00.000-05:00 Completed

Provide read of 492,080 and leave service on for new customer per instructions. No leaks present. EM

248 FS2 5231369062

3086194247 SANTANA,ROBERTO (570) 468-3061

17429 Painted Leaf Way Roslyn Lide-Miller Garrett Wooding

2019-08-13T15:40:12.000-05:00 M-READ

Meter turned into Lake Groves Office.

248 F40 4782467755

8965138514 BEAVER,BRADLEY (516) 655-5043

2205 KIWI TRL Zakia Bouldin Elizabeth Marshowsky

2019-08-16T13:57:29.000-05:00 M-READ

Please take final read and leave on. Mike can be reached at 310-999-0292. Thanks

248 F90 4784847172

3195974368 BLUE OX ENTERPRISES LLC (407) 339-4800

Temp Mtr at 4047-4043 Fescue St. Susan Dipasquale

2019-08-21T15:49:33.000-05:00 M-OFF

2019-08-19T18:00:00.000-05:00 Completed

16389 Yelloweyed Dr Jacqueline Chandler Garrett Wooding

2019-08-14T12:27:20.000-05:00 INSTLMTR

5/8 Lot 251

2019-08-19T18:00:00.000-05:00 2019-08-19T08:59:00.000-05:00 Completed

Dumpster on top of meter box 8:35am 8/16/19 Dumpster still on meter box 10:00 am 8/19/19 gw



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meet with Debra. Check pressure. 62psi static, 48psi residual. NPF at this time Debra stayed cold side seems ok, just in showers. She suspects the gas fired instant hot water 

heater could be the problem. She is calling them. Provide read.

248 F43 8191400171

248 F40 9411847435

9415110000 HADNER,DEBRA (352) 242-1347

15845 GREATER GROVES BLVD Roslyn Lide-Miller David Alberigi

2019-08-16T09:46:06.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report low water pressure throughout her house. Please investigate. Debra Hadner 352-242-1347.......Roslyn

2019-08-16T20:00:00.000-05:00 2019-08-16T13:17:00.000-05:00 Completed

1890477584 Ford,Donald (574) 274-7862

3154 RAWCLIFFE RD Jennifer Akers Shawn Ebert

2019-07-25T10:32:14.000-05:00 IRRAUD

Mrs. Corbin is requesting an irrigation audit and she can be reached at 803-718-1096. Thanks Jen

2019-08-16T20:00:00.000-05:00 2019-08-19T08:27:00.000-05:00 Completed

7/30/2019 Left VM to schedule an irrigation audit. KAS. IA scheduled for 8/15/2019 at 1:30pmKAS , customer had wrong date for appointment thought it was Friday 8-16-2019 , 

appointment was for Thursday 8-15-2019 , talked with customer and they will have to call back and re-schedule , SME

16052 YELLOWEYED DR Lucity User David Alberigi

2019-08-19T10:06:23.000-05:00 M-SIO General Investigation

Meter reader Tommy called in a leak at the meter box

2019-08-19T10:00:00.000-05:00 2019-08-19T13:33:00.000-05:00 Completed

Leaking 9 gallons per minute. Leaking I front of meter box at house service line. Upon further investigation, found we were there in May this year and made repairs to the male 

adapter. Excavate site. Found 3/4" schedule 80 coupler cracked with a hole blown thru it. Excavate behind 90 degree drop down in pipe. Replace from there back to check 

248 F49 5432621793

2019-08-16T15:25:12.000-05:00 M-SIO General Investigation

Repair 6" sewer clean out and fill in two small holes same area.

2019-08-19T15:18:00.000-05:00 2019-08-19T09:24:00.000-05:00 Completed

Replace 16" of 6" sewer clean out extension, cap and sleeve. As a courtesy to customer, filled in two holes dug by some kind of animal In clean out area. Provide read.

248 F89 4524947245

4171936588 Fernandez,Alicia (407) 928-2322

7240294613 Evens,Keon (407) 666-0803

2804 BROOK HOLLOW RD Lucity User David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16311 MAGNOLIA HILL ST Carl Crutchfield David Alberigi

2019-08-15T12:39:16.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Kymberley at 863-420-7775 - Carl

2019-08-16T18:00:00.000-05:00 2019-08-16T09:03:00.000-05:00 Completed

Provide read.

2019-08-14T12:56:06.000-05:00 INSTLMTR

5/8 Lot 609

2019-08-16T18:00:00.000-05:00 2019-08-16T14:36:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

248 F46 2177759152

5402576432 HOMES OF AMERICA 

MANAGEMENT LLC

(863) 420-7775

5/8" Lot 611

2019-08-16T18:00:00.000-05:00 2019-08-16T14:33:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

248 F90 6420945360

5658779425 Gomez,Emilmar (406) 633-2640

16338 Yelloweyed Dr Jacqueline Chandler Danny Green

2019-08-16T19:01:00.000-05:00 2019-08-16T11:48:00.000-05:00 Completed

MR ID: 011805153992, MR REMARK: MS Remove Meter# 13544953 with a final read of 108,880. Install new 5/8 Badger Meter# 19218992 per instructions. No leaks present at 

meter. EM

248 F90 4391781422

7142240981 MEDINA,JOSE JUAN (407) 462-8861

16346 Yelloweyed Dr Jacqueline Chandler Danny Green

2019-08-14T13:00:01.000-05:00 INSTLMTR

6687548633 ROZELLA,ANN (607) 287-7566

2516 BARRA CT Batch System Elizabeth Marshowsky

2019-08-14T19:01:03.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

PUJOLS,MOISES - Primary Phone Number: (787) 400-8128 please take start read and turn on for new, waiver on file-Ty| Check reuse box and service line also check sewer 

clean out

2019-08-15T20:00:00.000-05:00 2019-08-15T13:05:00.000-05:00 Completed

Waiver on file. Unlock and connect service. No leaks at this time. Provide read.

2019-08-16T18:00:00.000-05:00 2019-08-16T13:43:00.000-05:00 Completed

Provide read.

248 F45 7687927321

8328933586 Nelson,Laura (480) 603-8400

16103 SHASTA ST Tytiane Gray David Alberigi

2019-08-14T13:30:21.000-05:00 M-ON

Provide read.

248 F50 0062421573

2324631895 Smith,Vicki (913) 638-3733

15738 Autumn Glen Ave Stephanie Muniz David Alberigi

2019-08-15T11:01:27.000-05:00 M-READ

Please take start read for new Vicki, if necessary she can be reached at(913) 638-3733- Stephanie

248 FS2 9639716160

9101594323 Castano,Paula (832) 445-7816

17228 Goldcrest Loop Balkissoon Devi David Alberigi

2019-08-15T07:21:00.000-05:00 M-READ

Please take final read and leave on for new customer Paula 832-817-5255 - Devi

2019-08-16T18:00:00.000-05:00 2019-08-16T11:04:00.000-05:00 Completed

3258076479 Rodriguez,Wildaymil (786) 999-2259

16860 Meadows St Stephanie Muniz David Alberigi

2019-08-12T11:03:46.000-05:00 M-READ

Please take start read for new Wildaymil, if necessary she can be reached at(786) 999-2259- Stephanie

2019-08-16T18:00:00.000-05:00 2019-08-16T10:52:00.000-05:00 Completed

Provide read.

248 F89 4207414246



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 894934666191, MR REMARK: GL Exchange meter with new meter no leaks present gw

248 F42 8940976506

8941800000 BOHNE,JAMES R (352) 241-8034

16405 COOPERS HAWK AVE Batch System Garrett Wooding

2019-08-15T19:01:00.000-05:00 M-EXCHNG

2019-08-15T19:01:00.000-05:00 2019-08-16T13:52:00.000-05:00 Completed

8229000497 ROZENKOWSKI,SUSAN (847) 845-8224

5009 CAPE HATTERAS DR Jennifer Akers David Alberigi

2019-08-15T09:10:34.000-05:00 M-SIO Water Service Line Break

Susan is calling because she says meter is spinning and nothing on and based on the consumption she is using she feels there is a leak. There are 2 meters here and hers is 

the one with blue flag and other is for community pool. She is not irrigating so knows there is no way she can be using almost 50000 gallons unless leak.. She is home today if 

2019-08-15T20:00:00.000-05:00 2019-08-15T09:52:00.000-05:00 Completed

Meter showing leak of 1 gallon per minute. Spoke to Susan. Irrigation is off at backflow. Showed her house valve. Doesn't look real good. Told her to be careful moving valve. 

Will need to hire a leak detection company or plumber. Provide read.

1916 SHOAL CT Reginald Jerome David Alberigi

2019-08-14T15:28:23.000-05:00 M-RECON

Reconnect the customers service.The tag will be signed & on the door.Can you come in the morning.They have two small kids.Jennifer Mrna at 407-793-5668.Thanks,REggie .

2019-08-15T20:00:00.000-05:00 2019-08-15T08:40:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

248 F48 3811557930

2019-08-14T13:30:51.000-05:00 M-READ

PUJOLS,MOISES - Primary Phone Number: (787) 400-8128 waiver on file, please turn on for new-Ty

2019-08-15T20:00:00.000-05:00 2019-08-15T13:06:00.000-05:00 Completed

Provide read.

248 F41 1773984674

6043273294 Mena,Jennifer (407) 793-5668

248 F45 2412265486

8328933586 Nelson,Laura (480) 603-8400

16103 SHASTA ST Tytiane Gray David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

17076 Goldcrest Loop Jacqueline Chandler Elizabeth Marshowsky

2019-08-14T14:43:54.000-05:00 INSTLMTR

5/8 Lot 312

2019-08-15T18:00:00.000-05:00 2019-08-19T11:55:00.000-05:00 Completed

2019-08-14T14:28:53.000-05:00 INSTLMTR

2019-08-15T18:00:00.000-05:00 2019-08-19T12:05:00.000-05:00 Completed

Install new 5/8 Badger Meter #19218921 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

248 FS2 9737156699

2400665669 Stankiewicz,Eric (786) 252-1727

5/8 Lot 401

2019-08-15T18:00:00.000-05:00 2019-08-16T09:40:00.000-05:00 Completed

Install new 5/8 Badger Meter # 19219057 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present. EM

248 FS2 7570185480

2553475471 WALSH,JENIFER (239) 233-4679

17092 Goldcrest Loop Jacqueline Chandler Elizabeth Marshowsky

2019-08-15T18:00:00.000-05:00 2019-08-15T14:25:00.000-05:00 Completed

Install new 5/8 Badger Meter# 19121395 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present. EM

248 FS2 7302841906

3883099726 DeLosa,Frank T (703) 282-2130

17532 Butterfly Pea Ct Jacqueline Chandler Elizabeth Marshowsky

2019-08-14T14:10:32.000-05:00 INSTLMTR

248 FS2 5638047567

5178772522 PIERRE,RICHARD (407) 271-1893

17549 Butterfly Pea CT Jacqueline Chandler Elizabeth Marshowsky

2019-08-14T14:38:18.000-05:00 INSTLMTR

5/8 Lot 443



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5/8 Lot 629

2019-08-15T18:00:00.000-05:00 2019-08-15T10:20:00.000-05:00 Completed

2019-08-15T18:00:00.000-05:00 2019-08-15T10:15:00.000-05:00 Completed

Install new meter #19218926 with dual check valve and 3/4 hose bib No leaks present gw

248 F90 5484403804

3050892572 Ragpat,Anderson (347) 256-8801

16418 Yelloweyed Dr Jacqueline Chandler Garrett Wooding

2019-08-14T13:29:18.000-05:00 INSTLMTR

New install 19121389. No leaks. Hose bib. See attached. EHO.

248 F90 9311501299

4896218982 MALAVE,ORLANDO (352) 223-3387

16398 Yelloweyed Dr Jacqueline Chandler Garrett Wooding

2019-08-14T13:19:00.000-05:00 INSTLMTR

5/8 Lot 624

248 FS2 8230484024

0800619564 WATTS,JASON E (904) 687-5931

17552 Butterfly Pea CT Jacqueline Chandler Erick Ortega

2019-08-14T14:52:23.000-05:00 INSTLMTR

5/8 Lot 406

2019-08-15T18:00:00.000-05:00 2019-08-15T13:22:00.000-05:00 Completed

9879988288 Brown,Christopher (815) 735-9620

17537 Butterfly Pea CT Jacqueline Chandler Elizabeth Marshowsky

2019-08-14T14:57:51.000-05:00 INSTLMTR

5/8 lot 440

2019-08-15T18:00:00.000-05:00 2019-08-16T09:34:00.000-05:00 Completed

Install new 5/8 Badger Meter# 19219058 with ford dual check valve with 3/4 hose bib per instructions. No leaks present. EM

Install new 5/8 Badger Meter # 19121388 with ford dual check valve and 3/4 inch hose bib at lot 312 per instructions. No leaks present at meter. EM

248 FS2 0708618486



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F45 8286639480

0576339522 GUDVANGEN,GREG (850) 797-1594

15707 STARLITE ST Roslyn Lide-Miller David Alberigi

2019-08-13T09:14:40.000-05:00 M-ON

Turn on for new customer. waiver on file(tina). Ian Jureidini 416-303-7468........Roslyn|

3203595444 Lopez,Morgan (678) 939-0997

17528 Butterfly Pea Ct Jacqueline Chandler Garrett Wooding

2019-08-14T14:06:01.000-05:00 INSTLMTR

5/8 Lot 400

2019-08-15T18:00:00.000-05:00 2019-08-15T10:24:00.000-05:00 Completed

Install new meter #19218922 and dual check valve and 3/4 hose bib No leaks present gw

16877 Meadows St Jacqueline Chandler Garrett Wooding

2019-08-14T13:53:21.000-05:00 INSTLMTR

5/8 lot 334

2019-08-15T18:00:00.000-05:00 2019-08-16T08:29:00.000-05:00 Completed

Install new meter #19218924 with dual check valve and 3/4 hose bib No leaks present gw

248 FS2 3202797290

2019-08-14T14:03:15.000-05:00 INSTLMTR

5/8 Lot 337

2019-08-15T18:00:00.000-05:00 2019-08-16T08:34:00.000-05:00 Completed

Install new meter #19121390 with dual check valve and 3/4 hose bib No leaks present gw

248 F89 4531535655

7509804088 Coffin,Christopher (702) 423-0976

Install new meter # 19218925 and dual check valve and 3/4 hose bib No leaks present gw

248 F89 4683395926

8653517793 MORALES,WYNED (787) 307-1602

16893 Meadows St Jacqueline Chandler Garrett Wooding



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

17677 Passionflower Cir Balkissoon Devi David Alberigi

2019-08-14T08:59:47.000-05:00 M-READ

Please take final read and leave on for new customer Melvin 786-423-1156 - Devi

2019-08-12T15:00:10.000-05:00 M-READ

Please take final read and leave on. Shaun can be reached at 801-428-9933. Thanks

2019-08-15T18:00:00.000-05:00 2019-08-15T09:02:00.000-05:00 Completed

Provide read.

248 FS2 6000892442

0055335822 Hershey,Melvin (786) 423-1156

Take start read and leave On for new customer - Customer contact Tanner at 435-750-8316/carl

2019-08-15T18:00:00.000-05:00 2019-08-15T13:24:00.000-05:00 Completed

Provide read.

248 FS2 0745860848

4014719865 Huff,Shaun (801) 428-9933

17976 Passionflower Cir Zakia Bouldin David Alberigi

2019-08-15T18:00:00.000-05:00 2019-08-15T10:12:00.000-05:00 Completed

Waiver on file. Unlock and connect service. No leaks at this time. Provide read.

248 F89 0813941515

7080138954 Progress Orlando LLC (844) 858-9919

16153 YELLOWEYED DR Carl Crutchfield David Alberigi

2019-08-13T14:31:25.000-05:00 M-READ

Waiver on file. Unlock and connect service. No leaks at this time. Provide read.

248 F48 1753841032

6552771677 VILLANUEVA,GEORGE (407) 810-0295

5424 CAPE HATTERAS DR Hayes Tiara David Alberigi

2019-08-07T08:17:05.000-05:00 M-ON

Please take start read and turn on meter.. waiver on file . George contact # 407-810-0295- Tiara|

2019-08-15T18:00:00.000-05:00 2019-08-15T13:25:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-08-15T00:00:00.000-05:00 2019-08-15T13:27:00.000-05:00 Completed

Provide read.

248 F49 0076403813

2965413432 Colon,Katherine (321) 443-2573

15210 MARKHAM DR Tytiane Gray David Alberigi

2019-08-13T11:15:15.000-05:00 M-ON

Actual call was on Wednesday night 8/14 at 7:30p.m. Called customer, he stated his backflow was leaking and wanted to know how long it would take us to come out and fix it. I 

explained to him that we do not repair anything on the house side of the meter. He wasn't too happy. He had valve turned off. No response to call.

248 F45 2978417649

8624055584 JUREIDINI,IAN (416) 208-9419

15707 STARLITE ST Roslyn Lide-Miller David Alberigi

2019-08-13T09:18:20.000-05:00 M-READ

Take final read and leave on for new. Ian Jureidini 416-303-7468......Roslyn

248 F49 0855251178

7669324790 Roberts,Alisa (715) 297-3817

15245 MARKHAM DR Lucity User David Alberigi

2019-08-15T07:27:18.000-05:00 M-SIO General Investigation

Customer called after hours call center with leaky pipes

2019-08-15T07:23:00.000-05:00 2019-08-15T07:35:00.000-05:00 Completed

8624055584 JUREIDINI,IAN (416) 208-9419

15707 STARLITE ST Lucity User David Alberigi

2019-08-15T17:56:05.000-05:00 MTRBBOX

Replace reuse meter box lid.

2019-08-15T17:51:00.000-05:00 2019-08-15T18:01:00.000-05:00 Completed

Replace single reuse meter box lid. Provide read.

2019-08-15T18:00:00.000-05:00 2019-08-15T08:57:00.000-05:00 Completed

Provide read.

248 F45 2979339497



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F48 0728128593

6974899689 POIO,MARC (631) 972-7987

15322 GROOSE POINT LN Batch System Garrett Wooding

2019-08-14T19:01:03.000-05:00 M-EXCHNG

0710296922 CASTOR,BARBARA (812) 592-6666

3655 CINNAMON FERN LOOP Lucity User Danny Green

2019-08-13T19:35:06.000-05:00 M-SIO General Investigation

After hours call

2019-08-14T19:34:00.000-05:00 2019-08-14T07:07:00.000-05:00 Completed

Got a call for after hours call customer stating someone is going around in a shirt that has writing on it and has a badge saying there with the water company and don't drink the 

water cause there feces in the water. Told the lady no there's no alert. I'll call my boss to double check if there any issues. Called area manager and explained what happened 

3045 MERLOT WAY Vincent Hicks David Alberigi

2019-08-13T09:35:58.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-08-14T20:00:00.000-05:00 2019-08-14T10:18:00.000-05:00 Completed

Tag door as instructed. Provide read.

248 F47 6457472413

2019-08-14T10:05:48.000-05:00 M-SIO Taste or Odor in the Water

Roger is calling to say that starting last night his water smells funny. He is going to bed now so if you need water please use spiket outside and can you tag door with results? 

He can be reached at 407-239-0012. Thanks Jen

2019-08-14T20:00:00.000-05:00 2019-08-14T14:19:00.000-05:00 Completed

Checked water from outside hose bib no smell detected, CL2 1.7 mg/l meter read 1090890. Left door tag with explanation of findings.

248 F49 2286706879

5468123798 ZAJAC,NATALIA (732) 336-0727

Bertrand,Gean - Primary Phone Number: (718) 759-8007 please take start read and turn on for new, waiver on file-Ty|

2019-08-14T20:00:00.000-05:00 2019-08-14T10:11:00.000-05:00 Completed

Not locked. Shows locked off on 6/3. 200 gallons used since . Connect service. No leaks at this time. Provide read.

248 F89 2959444423

6833543806 Simanski,Barbara (407) 201-0029

16212 YELLOWEYED DR Jennifer Akers Anthony Loiacono



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15547 BAY VISTA DR Batch System David Alberigi

2019-08-14T19:01:03.000-05:00 M-WARN

2019-08-14T19:01:00.000-05:00 2019-08-15T13:46:00.000-05:00 Completed

MR ID: 894555731107, MR REMARK: LK No tag needed. Spoke to Mrs. stated plumber made repairs on Wednesday. Thanked us fo letting her know. Provide read. No leaks at 

this time.

248 F50 6603060970

7314424461 Agudelo,Carlos (908) 418-7230

2019-08-14T19:01:00.000-05:00 2019-08-16T08:24:00.000-05:00 Completed

MR ID: 897362273502, MR REMARK: MS Exchange stuck meter with new reuse meter no leaks present gw

248 F48 8941198434

8943700000 COHEN,GARY G (352) 536-2687

15423 GRAND HAVEN DR Batch System David Alberigi

2019-08-14T19:01:00.000-05:00 2019-08-16T11:02:00.000-05:00 Completed

MR ID: 345906235267, MR REMARK: MS Exchange stuck meter with new reuse meter no leaks present gw

248 F48 9421146184

9338174578 Mendoza,Israel (786) 201-0438

4711 CAPE HATTERAS DR Batch System Garrett Wooding

2019-08-14T19:01:03.000-05:00 M-EXCHNG

MR ID: 375840883143, MR REMARK: MS Exchange stuck reuse meter with new meter no leaks present gw

248 F48 8691879794

0344322052 Kloczko,Maria (407) 496-1591

5512 CAPE HATTERAS DR Batch System Garrett Wooding

2019-08-14T19:01:03.000-05:00 M-EXCHNG

2019-08-14T19:01:00.000-05:00 2019-08-16T13:57:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-08-14T18:00:00.000-05:00 2019-08-14T10:00:00.000-05:00 Completed

Spoke to Mr. Stated thinks it's the seal under toilet. Meter not showing a leak at this time.

248 F50 8291828318

3336944997 Rivera,Aida (407) 340-6996

2853 MAYFLOWER LOOP Lucity User David Alberigi

Provide read. Sever and lock. Tag door.

248 F89 1441450258

1654964142 MCNISH,SUSAN (407) 347-5552

16113 YELLOWEYED DR Stephanie Muniz David Alberigi

2019-08-14T07:16:34.000-05:00 M-SIO Water Miscellaneous Complaint

Please check premise, Susan called to report a leak she thinks she has but is not sure, she stated she notice her bathroom upstairs floor is soaking wet and her vanity rug was 

soaking wet, if necessary she can be reached at(407) 347-5552- Stephanie

248 F41 1772772907

6043273294 Mena,Jennifer (407) 793-5668

1916 SHOAL CT Batch System David Alberigi

2019-08-13T19:14:54.000-05:00 M-CUT

Severance:

2019-08-14T19:00:00.000-05:00 2019-08-14T08:36:00.000-05:00 Completed

0511458296 CLARK,JENNIFER (407) 310-5728

5021 CAPE HATTERAS DR Batch System Garrett Wooding

2019-08-14T19:01:03.000-05:00 MTRBBOX

2019-08-14T19:01:00.000-05:00 2019-08-16T08:50:00.000-05:00 Completed

MR ID: 751443757585, MR REMARK: BB Replace broken lid no leaks present gw

2019-08-14T19:01:03.000-05:00 MTRBBOX

2019-08-14T19:01:00.000-05:00 2019-08-15T14:17:00.000-05:00 Completed

MR ID: 254935950657, MR REMARK: BB Replace double meter box lid. Provide read.

248 F48 7512314274



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 FS2 0561473307

8615514395 PIERRE-LOUIS,MONIQUE (352) 321-0266

1548231053 IRVING,WAYNE (561) 262-6486

16603 CITRUS PKWY Lucity User Elizabeth Marshowsky

2019-08-13T14:10:51.000-05:00 M-SIO General Investigation

Per area supervisor please flush hydrant near address as result of water quality complaint.

2019-08-13T13:43:00.000-05:00 2019-08-13T14:34:00.000-05:00 Completed

Technician flushed hydrant upstream from customer, and flushed hydrant downstream from customer per instructions. The CL2 residual after flushing is 1.8 mg/l

17873 Blazing Star Cir Shanika Wright David Alberigi

2019-08-12T11:28:32.000-05:00 M-READ

Please take final read and leave on for new customer Allen Jackson 407-399-8330. SW

2019-08-13T18:00:00.000-05:00 2019-08-13T08:30:00.000-05:00 Completed

Provide read.

248 F43 8919858613

2019-08-13T19:00:57.000-05:00 M-EXCHNG

2019-08-13T19:00:00.000-05:00 2019-08-16T09:49:00.000-05:00 Completed

MR ID: 518766887539, MR REMARK: MS Replace meter 10716735 with new meter 19121277. New meter showing leak of 0.125 gallons per minute. Notified customer.

248 FS1 0928974074

4281928483 Jackson,Allen (407) 399-8330

Ramirez cable running a missile and hit something. Water leaking up thru driveway and sidewalk.

2019-08-14T15:33:00.000-05:00 2019-08-20T07:37:00.000-05:00 Completed

Arrived at leak site. Suspect hit a service line that's under driveway for this premise. Cut out sidewalk and uncover water main. Shut off at Corp. install temporary repair. Install 

barricades and rope off with caution tape. Abandon this tap. Retap to left of driveway at meter. Run approximately 10' 1" poly with new curb stop, bushing and coupler. Finish 

248 F44 1717186902

0609137266 Cyr,Traci (352) 978-0920

15450 MARGAUX DR Batch System David Alberigi

2019-08-14T15:35:54.000-05:00 M-SIO General Investigation



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-08-05T12:11:01.000-05:00 IRRAUD

Irrigation audit scheduled for 8/13/2019 at 8:30am with Shawn Ebert. KAS

2019-08-13T11:00:00.000-05:00 2019-08-13T14:37:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run with long run times , multiple programs , found 

some leaking sprinkler heads , flagged all leaking heads and concerning areas with flags , Re-adjusted all of the sprinkler heads , customer asked to have times adjusted 

248 F89 9335221181

6288035155 JOHNSON,TYLER (407) 491-5341

Lance a representative of Ashton Woods requested a dual check valve as the current check valve has been stolen. Forward information to Jacques in office to back bill.

2019-08-13T11:02:00.000-05:00 2019-08-13T12:21:00.000-05:00 Completed

Provide read of 3,730. Install new ford dual check valve after meter #19121456 per instructions. EM Emailed Jacquee with back bill info per instructions. EM

248 F90 8781921159

7965969578 Aaouije,Abderrahim (407) 802-6039

16560 Centipede St Kathy Sillitoe Shawn Ebert

2019-08-13T12:51:00.000-05:00 2019-08-13T13:13:00.000-05:00 Completed

Technician removed meter box and relocated reuse poly. Technician set box over poly per instructions. EM

248 FS2 8857258185

1398505533 Sapoznikov,Michele (972) 741-0989

2921 Marlberry Ln Lucity User Elizabeth Marshowsky

2019-08-13T11:06:01.000-05:00 M-SIO General Investigation

Technician located meter box buried under sod. Remove sod and debri from meter box. Technician verified whip is inside box per instructions.

248 FS2 9946865838

3976731276 Subryan,Randolph (407) 347-7753

17696 Passionflower Cir Lucity User Elizabeth Marshowsky

2019-08-13T12:55:53.000-05:00 M-SIO Repair/Replace Meter Box

Please locate missing reuse box and verify reuse whip is present. EM

17981 Passionflower cir Lucity User Elizabeth Marshowsky

2019-08-13T13:05:54.000-05:00 MTRBBOX

Please bury and relocate whip inside reuse box. EM

2019-08-13T13:00:00.000-05:00 2019-08-13T13:12:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-08-13T00:00:00.000-05:00 2019-08-13T09:24:00.000-05:00 Completed

Meter found on. Provide read.

248 F40 4994839157

Provide read.

248 F49 0990336870

8832238567 Planas,Misty (407) 227-5022

15703 MARKHAM DR Sandra Soto David Alberigi

2019-08-12T12:52:28.000-05:00 M-READ

Turn meter on for Lorena # 786-274-6144, Waiver in office, E-filed, Thank you, Sandra. update, please read and leave on. Thanks

248 F89 9335221181

6288035155 JOHNSON,TYLER (407) 491-5341

16792 MEADOWS STREET Carl Crutchfield David Alberigi

2019-08-12T08:41:59.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Alejandro - 253-486-9776 - Carl

2019-08-13T00:00:00.000-05:00 2019-08-13T08:52:00.000-05:00 Completed

0676190097 Martin,Reginald (352) 321-6247

16792 MEADOWS STREET Carl Crutchfield David Alberigi

2019-08-12T08:41:59.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Alejandro - 253-486-9776 - Carl

2019-08-13T00:00:00.000-05:00 2019-08-13T08:52:00.000-05:00 Completed

Provide read.

16792 MEADOWS STREET Carl Crutchfield David Alberigi

2019-08-12T08:41:59.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Alejandro - 253-486-9776 - Carl

2019-08-13T00:00:00.000-05:00 2019-08-13T08:52:00.000-05:00 Completed

Provide read.

248 F89 9335221181



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F48 4617792988

1548231053 IRVING,WAYNE (561) 262-6486

16603 CITRUS PKWY Josephine Krell Anthony Loiacono

2019-08-12T14:04:44.000-05:00 M-SIO High or Low Pressure in the Water

Joy 561-262-6486 called to report the water smells like rotten eggs please investigate ASAP-Josie

2019-08-12T20:00:00.000-05:00 2019-08-13T13:10:00.000-05:00 Completed

Spoke to customer, no smell in water. CL2 residual is 1.46 mg/l. Provide read of 1126,880. Technician will flush meter per area supervisor. AL

4931 CAPE HATTERAS DR Reginald Jerome David Alberigi

2019-08-09T08:46:12.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Mark Dughi (owner) at 732-458-0115.Thanks,Reggie

2019-08-12T20:00:00.000-05:00 2019-08-12T10:02:00.000-05:00 Completed

Provide read. Clean out box.

248 F43 8918016322

2019-08-12T08:41:59.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Alejandro - 253-486-9776 - Carl

2019-08-13T00:00:00.000-05:00 2019-08-13T08:52:00.000-05:00 Completed

Provide read.

248 F48 7385738899

2897034348 DUGHI,MARK (732) 966-7679

Take final read and leave on for new. Richard Etter 708-280-1706.......Roslyn

2019-08-13T00:00:00.000-05:00 2019-08-13T07:40:00.000-05:00 Completed

Provide read.

248 F89 9335221181

6288035155 JOHNSON,TYLER (407) 491-5341

16792 MEADOWS STREET Carl Crutchfield David Alberigi

2199072181 ETTER,RICHARD

2234 STAR TRL Roslyn Lide-Miller David Alberigi

2019-08-02T14:30:11.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-09T08:14:28.000-05:00 M-ON

Please turn on for new customer. Al can be reached at 352-409-3855. Waiting on waiver. Thanks Jen Signed waiver in office /ic

2019-08-12T00:00:00.000-05:00 2019-08-12T10:21:00.000-05:00 Completed

Waiver on file. Unlock and connect service. Meter showing leak of 2 gallons per minute. Meter off. Called and spoke to Al. He will get somebody over to premise to check and 

turn meter on. Provide read.

Take final read and lock meter. Tag door for new. Melvin Torres 407-496-9356......Roslyn

2019-08-12T00:00:00.000-05:00 2019-08-12T12:03:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.

248 F40 2976581716

0985178898 Otero,Milagro (917) 563-5103

15524 GREATER GROVES BLVD Jennifer Akers David Alberigi

2019-08-12T18:00:00.000-05:00 2019-08-12T09:01:00.000-05:00 Completed

Install 5/8" meter with check valve. Includes construction hose bib.

248 F42 9051635967

8459857993 DIAZ,LEEMARI (407) 409-6523

2035 BLACK HAWK ST Roslyn Lide-Miller David Alberigi

2019-07-31T07:15:45.000-05:00 M-OFF

Valve seems to be working. Had a little build up. Excersise valve. Checked at hose bib, water is off. Nocked on door. Spoke to Mark. Showed him valve is working. Will add to 

list to change out curb stop so there are no more issues. Stated house valve will no shut off water to softener which is in garage. Provide read.

248 FS2 3371666361

4435050474 Keating,Dorothy (203) 470-4273

2904 Deerberry Ln Jacqueline Chandler David Alberigi

2019-08-07T12:59:37.000-05:00 INSTLMTR

5/8 Lot 188 VERIFY WITH OFFICE THAT PAYMENT WAS MADE PRIOR TO INSTALLING THIS METER. Thank you, Jacquee

4610700000 BUTTRICK,MARK L (407) 234-4376

15325 HARVEST BLVD Reginald Jerome David Alberigi

2019-08-12T07:10:22.000-05:00 M-SIO Water Miscellaneous Complaint

Mark Buttrick at 407-234-4376 called to say that he he has water in his home but he needed to work on his water softnrer this weekend.He needed to turn off the water at the 

street at the shut of valve but was not able t oo.He said its stuck. He said he used wd-40 but irtdidnt work. Can ee send a tech out today? Thanks,REggie

2019-08-12T20:00:00.000-05:00 2019-08-12T09:31:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-09T20:00:00.000-05:00 2019-08-09T14:29:00.000-05:00 Completed

Advised customer the leaking is coming from the automatic blow off and the batteries needed to be replaced. Provide read of 414,930. No leaks present at customer meter. EM

Talked to customer his backflow for irrigation is leaking told him the leak isn't big enough to show up on meter. He can get someone to come out a inspect it. Read meter no 

issues at meter dg

248 F47 3217840535

2408068379 BAEZ,BRYAN (407) 449-5822

16107 GREEN COVE BLVD Balkissoon Devi Elizabeth Marshowsky

2019-08-09T14:02:04.000-05:00 M-SIO Water Miscellaneous Complaint

Please investigate, customer called due to broken sprinkler head and water gushing out for the last 4 days, Alex can be reached at 215-589-0302, thank you - Devi

248 F49 1454993607

2210480030 Langford,Alex (317) 414-4488

3158 RAWCLIFFE DR Sandra Soto Danny Green

2019-08-09T09:13:52.000-05:00 M-SIO Water Service Line Break

Arvind # 248-229-8479 called reporting leak at valve in meter or states there is another valve above ground also?, please investigate. Tag door with findings, Thank you, 

Sandra

2019-08-09T20:00:00.000-05:00 2019-08-09T09:41:00.000-05:00 Completed

8800286615 Seaney,Nikki (208) 794-0140

17056 Goldcrest Loop Tytiane Gray Danny Green

2019-08-06T15:49:53.000-05:00 M-READ

Seaney,Nikki - Primary Phone Number: (208) 794-0140 take start read and leave on for new-Ty

2019-08-09T20:00:00.000-05:00 2019-08-09T09:58:00.000-05:00 Completed

Read meter leave on for new dg

1637 WESTMINSTER TRL Balkissoon Devi Danny Green

2019-08-08T07:12:54.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, Nasser 407-670-4942 - Devi

2019-08-09T20:00:00.000-05:00 2019-08-09T12:28:00.000-05:00 Completed

Meter registering a leak but it's our side of meter I took picture of area where it was leaking. Very small leak less then a quarter a gallon a minute.Read meter. Meter leaking 

because of a gasket on our side of meter. Replaced gasket no leaks as of now. Dg Customer came out to see what I was doing. She seen it leaking and asked what I was doing 

248 FS2 1145406229

248 F41 5882299651

2812841317 GHARIB,NASSER (352) 243-0463



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4879898343 MARTIN,MICHELLE (614) 999-3153

4735 CAPE HATTERAS DR Stephanie Muniz Elizabeth Marshowsky

2019-08-08T09:56:25.000-05:00 M-READ

Please take start read for new Michelle, if necessary she can be reached at(614) 999-3153- Stephanie

2019-08-09T18:00:00.000-05:00 2019-08-09T10:10:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

16393 Yelloweyed Dr Sandra Soto Danny Green

2019-08-01T13:41:45.000-05:00 M-READ

Take start read, for Brenda # 407-408-3126, and leave on for new customer, Thank you, Sandra

2019-08-09T18:00:00.000-05:00 2019-08-09T10:01:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

248 F48 8092482457

2019-08-07T13:28:29.000-05:00 M-ON

take start read and turn on for new Thermim @ 407-716-5753, thank you Janice CUSTOMER WILL BE ON PREMISE|

2019-08-09T18:00:00.000-05:00 2019-08-09T10:29:00.000-05:00 Completed

Read meter unlock turn on no leaks present collect tag dg

248 F90 5976791617

3511691825 Cruz,Brenda (407) 408-3126

Please take final read and turn meter off. Lock and tag door for new to apply. If needed Catherene can be reached at 863 258-5315 SNC

2019-08-09T18:00:00.000-05:00 2019-08-09T09:24:00.000-05:00 Completed

Read meter turn off lock tag door for new to apply dg

248 F44 8019271837

2238439436 Axsom,Russell (321) 441-6169

15408 MARGAUX DR Janice Williams Elizabeth Marshowsky

248 F40 4547064134

3785495267 Castellon,Monserat (407) 800-9678

15925 GREATER GROVES BLVD Sabrena Cooper Danny Green

2019-08-08T12:50:02.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-07-16T11:38:33.000-05:00 M-READ

Please take read and leave on. If needed Alice can be reached at 407 375-7623 SNC

2019-08-08T18:00:00.000-05:00 2019-08-08T08:14:00.000-05:00 Completed

5/8 Lot 248

2019-08-08T18:00:00.000-05:00 2019-08-08T14:08:00.000-05:00 Completed

Install new 5/8 Badger Meter #19121379 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

248 F46 4531479289

6809914754 WEINBERGER,ALICE (407) 375-7623

3019 SAMOSA HILL CIR Sabrena Cooper David Alberigi

2019-08-09T00:00:00.000-05:00 2019-08-09T10:12:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

248 F90 8117162745

2625088203 Ojeda,Leslie (786) 348-6158

16401 Yelloweyed Dr Jacqueline Chandler Elizabeth Marshowsky

2019-08-06T15:22:05.000-05:00 INSTLMTR

Read meter. Meter was already turned on by guy working on house dg

248 F48 0825010620

3853540087 MARTIN,MICHELLE (614) 999-3153

4735 CAPE HATTERAS DR Stephanie Muniz Danny Green

2019-08-08T09:57:59.000-05:00 M-READ

Please take start read for new Michelle, if necessary she can be reached at(614) 999-3153- Stephanie

248 F46 1247506686

3037895453 Ramirez,Maria (407) 874-0993

15915 HERON HILL ST Myah Fitzgerald Elizabeth Marshowsky

2019-08-06T13:51:43.000-05:00 M-READ

please read meter and turn on for new cust Maria 407-874-0993 ... can you give call priority to when coming out cust will be present (Myah).

2019-08-09T18:00:00.000-05:00 2019-08-09T09:49:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-08-08T00:00:00.000-05:00 2019-08-08T10:21:00.000-05:00 Completed

Read Tuesday 7/30, 1543880 Read Wednesday 7/31, 1543960=80 gallons Read Thursday 8/1, 1543980=20 gallons Read Friday 8/2, 1544060=80 gallons Read Monday 8/5, 

1544230=170 gallons Read Tuesday 8/6, 1544350=120 gallons Read Wednesday 8/7, 1544360=10 gallons Read Thursday 8/8, 1544440=80 gallons. Final read. 7 day average 

248 F48 8016957203

7148621668 ENRIQUEZ,ZAIRA (754) 204-1738

15339 PONCE DE LEON LN Isabel Ceballos David Alberigi

2019-08-07T11:53:03.000-05:00 M-READ

Please read and leave on. Jose Osorio 407-230-7961

248 F44 1988767871

1981610000 ZEKARYIAS,ALGANESH (352) 340-7884

15331 MARGAUX DR Lucity User David Alberigi

2019-07-30T10:06:52.000-05:00 M-SIO General Investigation

Please read meter for 7 days. Immediately report any abnormal reads to customer. Lives alone? Alganesh Zekaryias (352)340-7884. Knock on door. Report final results to 

customer.

2019-08-08T09:55:00.000-05:00 2019-08-08T10:25:00.000-05:00 Completed

4610561953 Sanchez,Erica (646) 409-2637

15841 GREATER GROVES BLVD Kathy Sillitoe Jonathan Pagan

2019-08-07T13:44:18.000-05:00 M-SIO Water Miscellaneous Complaint

At Lake Groves BF meeting Erica stated the smell from the plant makes her sick (migraines and nausea) and wants to know if it is a hazard? Please contact Erica at 646-409-

2637. The smell is bad in the evening.Thanks, Kathy

2019-08-08T16:00:00.000-05:00 2019-08-09T06:41:00.000-05:00 Completed

Spoke with homeowner about the Oder and informed customer that the Oder was possibly from the bio filter when Well #3 is running, she was not happy with that answer and 

believes the Oder is coming from the treatment plant. Meter #36087167 meter read 0217360

16824 Meadows St Carl Crutchfield David Alberigi

2019-08-07T12:28:14.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Thomas at 724-309-9009 - Carl

2019-08-08T18:00:00.000-05:00 2019-08-08T08:59:00.000-05:00 Completed

Provide read.

248 F40 7510439553

Provide read.

248 F89 8518186507

9739775406 SWANSIGER,THOMAS (724) 309-9009



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3995210000 COCCO,MICHAEL (352) 255-1313

2833 MAYFLOWER LOOP Tytiane Gray Danny Green

2019-08-07T15:05:00.000-05:00 M-RECON

COCCO,MICHAEL - Primary Phone Number: (352) 255-1313 recon sign tag on door-Ty

15461 MARGAUX DR Tytiane Gray David Alberigi

2019-07-18T07:13:57.000-05:00 M-OFF

Howell,Tyler - Primary Phone Number: (407) 963-6533 take final read and apply tag for new-Ty

2019-08-07T20:00:00.000-05:00 2019-08-07T08:30:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.

248 F50 3999025625

2019-08-07T11:53:03.000-05:00 M-READ

Please read and leave on. Jose Osorio 407-230-7961

2019-08-08T00:00:00.000-05:00 2019-08-08T10:21:00.000-05:00 Completed

Provide read.

248 F44 2978982333

3106909467 Lewis,Zachary (321) 424-8743

Please take final read and leave on for new customer Nicole 615-457-0719 - Devi

2019-08-08T00:00:00.000-05:00 2019-08-08T10:20:00.000-05:00 Completed

Provide read.

248 F48 8016957203

7148621668 ENRIQUEZ,ZAIRA (754) 204-1738

15339 PONCE DE LEON LN Isabel Ceballos David Alberigi

Provide read.

248 F45 2016058489

7509535143 MULTICHOICE MANAGEMENT (352) 432-3900

16079 SHASTA ST Balkissoon Devi David Alberigi

2019-08-08T08:56:20.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-08-05T13:04:30.000-05:00 M-SIO Water Service Line Break

Please investigate customers reporting on the other side of their fence is UI's property and that a tree is damaging their service lines. They are requesting to fix that. 480-287-

2404 thanks, Amber

Customer is calling because plumber found 2" cable drilled through sewer line, please investigate, Timothy can be reached at 407-754-8440, thank you.- Devi

2019-08-07T20:00:00.000-05:00 2019-08-07T10:02:00.000-05:00 Completed

Met with customer. Cable company ran the orange tubing right thru their sewer line partially under driveway causing a backup into house. Apparently this cable was put in last 

week. The customer is aware the sewer line is on his side. He just wanted us to be aware. See attached. Provide read.

248 F40 7727812236

2135337187 ROGERS,ROBIN (432) 352-3756

15907 GREATER GROVES BLVD Amber Melendez David Alberigi

2019-08-07T20:00:00.000-05:00 2019-08-07T07:49:00.000-05:00 Completed

No leaks at this time. Provide read.

248 F42 0298530401

9375571408 HARVEY,TIMOTHY (407) 754-8440

2236 BLACK HAWK ST Balkissoon Devi David Alberigi

2019-08-07T08:06:04.000-05:00 M-SIO General Investigation

Read meter. Meter read is in line no leaks present dg

248 F46 7803691464

6580716817 Carpenter,Rusty (614) 893-7628

16028 BLOSSOM HILL LOOP Jennifer Akers David Alberigi

2019-08-06T09:03:21.000-05:00 M-SIO Water Service Line Break

Rusty had a leak at irrigation. Can we confirm it is fixed as he sent in leak adjustment form. He can be reached at 614-893-7628. Thanks Jen

248 F48 3819716524

8229000497 ROZENKOWSKI,SUSAN (847) 845-8224

5009 CAPE HATTERAS DR Hayes Tiara Danny Green

2019-08-07T12:01:28.000-05:00 M-SIO Water Miscellaneous Complaint

Cust requested to have meter re-read cust believes someone misread meter.. cust stated her meter is located by her palm trees near the mulch.. Susan contact # 847-845-

8224- Tiara

2019-08-07T20:00:00.000-05:00 2019-08-07T12:28:00.000-05:00 Completed

2019-08-07T20:00:00.000-05:00 2019-08-07T16:37:00.000-05:00 Completed

Read meter unlock turn on no leaks present dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Install 5/8 meter with check valve. Includes construction hose bib.

248 F90 3294869934

7965898694 APO,JOHNNA (760) 521-0235

3824 Fescue St Jacqueline Chandler David Alberigi

2019-08-06T14:18:39.000-05:00 INSTLMTR

248 F90 2866567975

5432898268 KAMP,KRISTOPHER (603) 957-6400

3836 Fescue St Jacqueline Chandler David Alberigi

2019-08-06T14:12:24.000-05:00 INSTLMTR

5/8" Lot 458

2019-08-07T18:00:00.000-05:00 2019-08-07T15:13:00.000-05:00 Completed

6068512570 Isaac,Josephine (707) 712-9045

16373 Yelloweyed Dr Jacqueline Chandler David Alberigi

2019-08-06T15:07:26.000-05:00 INSTLMTR

5/8 Lot 255

2019-08-07T18:00:00.000-05:00 2019-08-07T14:19:00.000-05:00 Completed

Install 5/8 meter with check valve. Includes construction hose bib. Set whip and meter box.

15308 MARKHAM DR Myah Fitzgerald David Alberigi

2019-08-06T11:05:40.000-05:00 HIBILL

please reread meter and check for any leaks Property owner inc 435-713-2164

2019-08-07T18:00:00.000-05:00 2019-08-07T10:08:00.000-05:00 Completed

No leaks at this time. Use in 6 days is 920 gallons or 153 gallons per day. 30 day projected use would be approximately 4590 gallons. Last read 19 days ago was 15810 gallons 

or 832 gallons per day. 30 day projected use would be approximately 24960 gallons. Needs to check irrigation settings and for leaks running. Left irrigation information along 

248 F90 1223273808

2019-08-07T20:00:00.000-05:00 2019-08-07T07:15:00.000-05:00 Completed

Spoke to Mr. concerned about Palmetto bush growing on outside of fence, pushing fence inward, blocking gate. Explained to him we would most probably not do anything with it, 

but I will have Chuck S. Take a look and make the final decision. 8/6 1:00p.m. Remove Palmetto bush by fence per Chuck S. Provide read.

248 F49 0546986239

8526373385 PROPERTY OWNER 5 , LLC (844) 858-9919



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7587853023 Seda,Edith (787) 306-4067

16559 Centipede St Jacqueline Chandler Elizabeth Marshowsky

2019-08-06T14:46:57.000-05:00 INSTLMTR

16397 Yelloweyed Dr Jacqueline Chandler Elizabeth Marshowsky

2019-08-06T15:18:43.000-05:00 INSTLMTR

5/8 Lot 249

2019-08-07T18:00:00.000-05:00 2019-08-08T06:45:00.000-05:00 Completed

Install new 5/8 badger meter #19121320 with ford dual check valve and 3/4 inch hose bib at lot 249 per instructions. No leaks present gw Installed new single meter box with lid. 

Will email jaquee info to back bill kB homes

248 F90 3836270178

2019-08-06T14:15:08.000-05:00 INSTLMTR

5/8 Lot 495

2019-08-07T18:00:00.000-05:00 2019-08-08T06:31:00.000-05:00 Completed

Install new 5/8 Badger Meter # 19121316 with ford dual check valve and 3/4 inch hose bib at lot 495. No leaks present at meter. EM

248 F90 3832712758

2068663499 GUMBS,JENNIFER (954) 822-0509

5/8 Lot 497

2019-08-07T18:00:00.000-05:00 2019-08-08T06:17:00.000-05:00 Completed

Install new 5/8 Badger Meter# 19121321 with 3/4 ford dual check valve at lot 497 per instructions. No leaks present at meter. EM

248 F90 6086820176

4808824905 Bosc,Lisa (407) 902-6105

16261 Yelloweyed St Jacqueline Chandler Elizabeth Marshowsky

2019-08-07T18:00:00.000-05:00 2019-08-07T14:23:00.000-05:00 Completed

Install 5/8 meter with check valve. Includes construction hose bib..

248 F90 8338051257

0488319491 Benchekroun,Laila (407) 907-0291

16253 Yelloweyed St Jacqueline Chandler Elizabeth Marshowsky

2019-08-06T14:21:27.000-05:00 INSTLMTR

5/8 Lot 455



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-08-07T18:00:00.000-05:00 2019-08-08T06:36:00.000-05:00 Completed

Install new 5/8 Badger Meter 19121380 with ford dual check valve and 3/4 inch hose bib at lot 252 per instructions. No leaks present at meter. EM Install new single black meter 

box with lid. Will send information to Jacquee to back bill KB Homes.

248 FS2 2091817944

1425378049 REID,MARGIE (321) 229-7470

17724 Passionflower Cir Jacqueline Chandler Garrett Wooding

2019-08-07T18:00:00.000-05:00 2019-08-08T06:21:00.000-05:00 Completed

Install new 5/8 Badger Meter # 19121381 with ford dual check valve 3/4 inch hose bib at lot 258 per instructions. No leaks present at meter. EM

248 F90 1680616609

6200253626 BOYD,ELI (305) 896-7716

16385 Yelloweyed Dr Jacqueline Chandler Elizabeth Marshowsky

2019-08-06T15:11:12.000-05:00 INSTLMTR

Install new 5/8 Badger Meter # 19121382 with ford dual check valve and 3/4 inch hose bib at lot 257 per instructions. No leaks present at meter. EM

248 F90 8645344936

2947883858 SERRANO,LORENA (321) 438-4787

16361 Yelloweyed Dr Jacqueline Chandler Elizabeth Marshowsky

2019-08-06T14:50:15.000-05:00 INSTLMTR

5/8 Lot 258

248 F90 2944442578

5060236213 PEREZ ORTIZ,GLARIVEL (321) 442-3611

16365 Yelloweyed Dr Jacqueline Chandler Elizabeth Marshowsky

2019-08-06T14:54:01.000-05:00 INSTLMTR

5/8 Lot 257

2019-08-07T18:00:00.000-05:00 2019-08-08T06:25:00.000-05:00 Completed

5/8 Lot 107

2019-08-07T18:00:00.000-05:00 2019-08-08T06:50:00.000-05:00 Completed

Install new 5/8 badger meter #19121323 with ford dual check valve and 3/4 hose bib at lot 107 per instructions. No leaks present at meter gw



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Install new badger meter #19121319 with ford dual check valve and 3/4 hose bib at lot 276 per instructions. No leaks present gw

248 F90 5022579051

6602835588 ANTONELLI,AUSTIN (267) 314-1453

16369 Yelloweyed Dr Jacqueline Chandler

248 FS2 8243826904

5033410799 Neuman,John (507) 491-2605

17160 Goldcrest Loop Jacqueline Chandler Garrett Wooding

2019-08-06T14:33:14.000-05:00 INSTLMTR

5/8 Lot 276

2019-08-07T18:00:00.000-05:00 2019-08-08T06:59:00.000-05:00 Completed

9069652906 Brammer,Brian (262) 689-6284

17732 Passionflower Cir Jacqueline Chandler Garrett Wooding

2019-08-06T14:28:26.000-05:00 INSTLMTR

5/8 Lot 82

2019-08-07T18:00:00.000-05:00 2019-08-08T06:56:00.000-05:00 Completed

Install new badger meter #19121317 with ford dual check valve and 3/4 hose bib. No leaks present gw

17492 Butterfly Pea Ct Jacqueline Chandler Garrett Wooding

2019-08-06T14:30:27.000-05:00 INSTLMTR

5/8 Lot 254

2019-08-07T18:00:00.000-05:00 2019-08-08T07:03:00.000-05:00 Completed

Install new badger meter #19121318 with ford dual check valve and 3/4 hose bib at lot 254 per instructions. No leaks present gw Install new single meter box with lid. Will email 

Jaqee with info to back bill pulte

248 FS2 4521772855

2019-08-06T14:25:05.000-05:00 INSTLMTR

5/8 Lot 84

2019-08-07T18:00:00.000-05:00 2019-08-08T06:53:00.000-05:00 Completed

Install new badger meter #19121322 with dual check valve and 3/4 hose bib at lot 84. No leaks present at meter gw

248 FS2 3338890536

8527668736 Crispell,Devon (407) 289-6135



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3995210000 COCCO,MICHAEL (352) 255-1313

3019 SAMOSA HILL CIR Sabrena Cooper David Alberigi

2019-07-16T11:40:29.000-05:00 M-ON

Please reconnect water. Rec'd Waiver . If needed Alice can be reached at 407 375-7623 SNC|

2019-08-07T00:00:00.000-05:00 2019-08-07T07:40:00.000-05:00 Completed

Meter turned off and locked on 4/5/18. No other turn on until now. Lock was cut off and reuse water on. Provide read. Note: 241290 gallons of reuse water has been used since 

lock off on 4/5/18.

248 F50 3992578582

2019-08-06T10:57:42.000-05:00 M-READ

Take final read and leave on for new. IH3 PROPERTIES FL 844-858-9920........Roslyn

2019-08-07T18:00:00.000-05:00 2019-08-07T08:32:00.000-05:00 Completed

Provide read. Clean out meter box.

248 F46 6946612629

6738798921 WEINBERGER,ALICE (407) 375-7623

Take final read and leave on for new. Jose Calderon 352-404-6587.......Roslyn

2019-08-07T18:00:00.000-05:00 2019-08-07T08:01:00.000-05:00 Completed

Provide read.

248 F48 6292592123

4239373385 IH3 PROPERTIES FL (844) 858-9920

4743 CAPE HATTERAS DR Courtney Cleveland David Alberigi

2019-08-07T18:00:00.000-05:00 2019-08-06T15:06:00.000-05:00 Completed

248 F48 7161730335

9799590290 THOMASEC,KENDRA (407) 844-8677

15325 GRAND HAVEN DR Roslyn Lide-Miller David Alberigi

2019-07-25T14:46:38.000-05:00 M-READ

2019-08-06T15:03:21.000-05:00 INSTLMTR

5/8 Lot 256



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2019-08-06T19:00:00.000-05:00 2019-08-06T08:16:00.000-05:00 Completed

Already off and locked. Provide read.

248 F50 7259603220

5234620477 Reagle,Alex (330) 475-2874

2019-08-06T19:00:00.000-05:00 2019-08-06T07:41:00.000-05:00 Completed

Already off and locked. Provide read.

248 F50 2975490393

5264270042 Beriault,Susanne (321) 525-3322

2852 WILSHIRE RD Batch System David Alberigi

2019-08-05T19:14:57.000-05:00 M-CUT

Provide read. Sever and lock. Tag door.

248 F89 2623124725

9453126126 DR Horton Inc

3735 FETTERBUSH CT Batch System David Alberigi

2019-08-05T19:14:57.000-05:00 M-CUT

Severance:

248 F45 8284510819

0576339522 GUDVANGEN,GREG (850) 797-1594

15707 STARLITE ST Batch System David Alberigi

2019-08-05T19:14:57.000-05:00 M-CUT

Severance:

2019-08-06T19:00:00.000-05:00 2019-08-06T07:52:00.000-05:00 Completed

2833 MAYFLOWER LOOP Batch System David Alberigi

2019-08-05T19:14:57.000-05:00 M-CUT

Severance:

2019-08-06T19:00:00.000-05:00 2019-08-06T08:08:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide read

248 F89 0738248421

248 FS2 6409504904

5866865858 Rodriguez,Elizabeth (407) 394-9422

17232 Goldcrest Loop Myah Fitzgerald David Alberigi

2019-08-05T11:24:48.000-05:00 M-READ

please read meter and leave on for new cust Wendy 407-575-5392 (Myah).

2019-08-06T18:00:00.000-05:00 2019-08-06T12:41:00.000-05:00 Completed

0854313190 Conquet,Andrea (954) 464-6471

17080 Goldcrest Loop Amon Vincent David Alberigi

2019-07-15T15:57:17.000-05:00 M-READ

Take final read and leave on for new customer - Andrea 954.464.6471 - Vincent

2019-08-06T18:00:00.000-05:00 2019-08-06T12:21:00.000-05:00 Completed

Provide read.

16079 SHASTA ST Balkissoon Devi David Alberigi

2019-08-05T08:11:06.000-05:00 M-READ

Please take final read and leave on for new customer Nicole 615-457-0719- Devi

2019-08-06T18:00:00.000-05:00 2019-08-06T12:12:00.000-05:00 Completed

Provide read.

248 FS2 8363194253

2019-08-05T09:37:56.000-05:00 M-READ

Please take start read and leave on for new customer Alex 330-475-2874. Thank you! Ewan

2019-08-06T18:00:00.000-05:00 2019-08-06T13:09:00.000-05:00 Completed

Provide read.

248 F45 4287173968

1378533561 SMITTER,LOREN (407) 844-7670

2726 BROOK HOLLOW RD Ewan Dehnert David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

15543 BAY VISTA DR Reginald Jerome David Alberigi

2019-07-31T14:23:38.000-05:00 M-READ

Take final read for previous customer and leave on for new custromer.Mr.Rodrigue Ray at 910-890-2576.Thanks,Reggie

2019-08-05T20:00:00.000-05:00 2019-08-05T12:25:00.000-05:00 Completed

Provide read

248 F40 4476991378

2019-08-01T17:21:19.000-05:00 M-CUT

PLEASE TURN WATER OFF CUSTOMER PAID FOR RECONNECT WITH AN NSF**CASH ONLY**PAYMENT MUST BE VERIFIED**MUST PAY $451.96+ $110.00 NSF 

FEES + $36 X 2 REC FEES = $633.96 TO GET RECONNECTED.**THANK YOU,CAMMY

2019-08-05T20:00:00.000-05:00 2019-08-05T08:59:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F50 3305557330

4787252308 Davis,Jim (585) 317-7757

Replace dbbl reuse meter box

2019-08-06T13:32:00.000-05:00 2019-08-06T12:51:00.000-05:00 Completed

Replace double reuse meter box. Tag door not to run over box with lawnmower or damage to his plumbing could occur, also spoke to Mr. Also tagged 4406 Erie St., with same. 

Provide read.

248 F40 4474735685

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Cammy Iwinski David Alberigi

2019-08-06T16:00:00.000-05:00 2019-08-07T14:18:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run 4 times a week , ran system and adjusted a few 

sprinkler heads that were not spraying properly , went over all results and suggestions with Jenny , SME

248 F45 8538470837

0085978148 SANTIAGO,EDWIN (787) 361-6004

4400 ERIE ST Lucity User David Alberigi

2019-08-02T13:36:16.000-05:00 MTRBBOX

4493343147 Edwards,Jenny (954) 470-9909

3694 MAIDENCAIN ST Kathy Sillitoe Shawn Ebert

2019-07-23T14:44:49.000-05:00 IRRAUD

Irrigation audit scheduled for 8/6/2019 at 1:30pm with Shawn Ebert. KAS



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer would like Operations to check why the pressure keeps dropping in her house, mainly in the shower she said. Elyse Culpepper 352-978-4783

2019-08-05T20:00:00.000-05:00 2019-08-05T13:51:00.000-05:00 Completed

Check curb stop,ok. Check house valve, found 3/4 way off. Check pressure. 75 psi static and 65 psi residual. No problem found with our equipment. Customer states only one 

shower and sink same bathroom. Explained to her sounds like it's just that area, will have to get a plumber or call management company. Then she stated her drains are slow, I 

2019-08-05T20:00:00.000-05:00 2019-08-05T15:32:00.000-05:00 Completed

Called customer at number given in instructions. Advised customer that no one from Utilities Inc. worked at or near his property today.

248 F49 2743245977

1679945878 Culpepper,Elyse (352) 978-4783

15252 MARKHAM DR Isabel Ceballos David Alberigi

2019-08-05T11:46:28.000-05:00 M-SIO High or Low Pressure in the Water

High bill. No leaks at this time. Use in 19 days is 16320 gallons or 859 gallons per day. 30 day projected use would be approximately 25770 gallons. Normal use for this area 

with 4 people in house with irrigation is 20-25000 gallons per month. Needs to check irrigation settings and for leaks running. Spoke to Mr. left irrigation information along with 

248 F40 6665248611

6664100000 CARNS,APRIL (717) 877-5159

15409 GREATER GROVES BLVD Cammy Iwinski Art Austin

2019-08-05T15:07:33.000-05:00 M-SIO Water Miscellaneous Complaint

JAMES @ 717-877-5159 STATES THAT SOMEONE WAS ON THEIR PROPERTY TODAY THAT HAD MADE A MESS LEAVING PILES OF DIRT ON SIDE OF ROAD WITH 

A SPRINKLER HEAD BLOWN OUT AND IS UPSET AND WANTS TO KNOW IF IT WAS US AND IF SO PLEASE INVESTIGATE DAMAGE AND FIX IT AND CONTACT 

248 F90 8782474301

7965969578 Aaouije,Abderrahim (407) 802-6039

16560 Centipede St Reginald Jerome David Alberigi

2019-08-02T14:52:13.000-05:00 M-REREAD

Re read meter and check for leaks.Mr. Abderrahim Aaouiije at 407-802-6039.Only 3 people live in the home.Its a new home.Reggie

2019-08-05T20:00:00.000-05:00 2019-08-05T12:29:00.000-05:00 Completed

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Aja McReynolds David Alberigi

2019-08-05T09:52:31.000-05:00 M-RECON

Please reconnect service, Theresa will be home (407) 371-5179 Thank you Aja

2019-08-05T20:00:00.000-05:00 2019-08-05T13:11:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Install 5/8" meter with check valve. Install construction hose bib.

248 FS1 4107380100

1372570106 Hargrove,Kevin (702) 235-9991

3782 Myrtle Oak Ct Jacqueline Chandler David Alberigi

2019-08-02T09:29:59.000-05:00 INSTLMTR

5/8 Lot 37

2019-08-05T18:00:00.000-05:00 2019-08-05T14:00:00.000-05:00 Completed

8210473892 Rumph,John (214) 277-3462

3785 Myrtle Oak Ct Jacqueline Chandler David Alberigi

2019-08-02T09:23:22.000-05:00 INSTLMTR

5/8" Lot 13

2019-08-05T18:00:00.000-05:00 2019-08-05T14:06:00.000-05:00 Completed

Install 5/8 meter with check valve. Includes construction hose bib.

3778 Myrtle Oak Ct Jacqueline Chandler David Alberigi

2019-08-02T09:32:03.000-05:00 INSTLMTR

5/8 Lot 38

2019-08-05T18:00:00.000-05:00 2019-08-05T13:57:00.000-05:00 Completed

Install 5/8" meter with check valve. Install construction hose bib.

248 FS1 3574001764

2019-08-02T09:27:36.000-05:00 INSTLMTR

5/8 Lot 14

2019-08-05T18:00:00.000-05:00 2019-08-05T14:03:00.000-05:00 Completed

Install 5/8 meter with check valve. Includes construction hose bib.

248 FS1 1985927987

2859094193 Christensen,Kenneth (630) 373-5853

248 FS1 8507705136

5017177211 Leath,Linda (407) 456-0969

3789 Myrtle Oak Ct Jacqueline Chandler David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16205 ST AUGUSTINE ST Tytiane Gray David Alberigi

2019-08-01T09:58:38.000-05:00 M-ON

WANG,TAO - Primary Phone Number: (347) 931-6313 take start read and turn on for new waiver on file-Ty|

2019-08-02T20:00:00.000-05:00 2019-08-02T08:28:00.000-05:00 Completed

Waiver on file. Unlock and connect service. No leaks at this time. Provide read.

2019-08-04T11:05:11.000-05:00 M-SIO General Investigation

2019-08-03T22:00:00.000-05:00 2019-08-04T11:42:00.000-05:00 Completed

Melissa Claudio 407 520- 7993 called answering service on 8/3/19 at approx. 9:00 pm to report a possible main break on Montauk lane, no address given. Tried to return phone 

call, no answer, left message. Texted answering requested address , no reply. Drove to Montauk Lane, parked vehicle and walked up and down the street until I heard water 

248 F89 8331573272

4247369288 BROWN,DERICK (501) 952-4181

Please take start read and turn on meter.. recvd waiver Stacey contact # 407-701-9663- Tiara|

2019-08-05T18:00:00.000-05:00 2019-08-05T13:24:00.000-05:00 Completed

Waiver on file. Unlock and connect service. No leaks at this time. Provide read.

248 F48 5138851692

5131700000 PHAN,HOA (954) 732-8472

5238 CAPE HATTERAS DR Lucity User Art Austin

2019-08-05T18:00:00.000-05:00 2019-08-05T13:09:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.

248 F48 0165409752

1563413370 CHAVEZ,STACEY (407) 701-9663

5436 CAPE HATTERAS DR Hayes Tiara David Alberigi

2019-07-30T10:32:50.000-05:00 M-ON

248 F47 4039854402

5170826392 MERCADO,JULIEANIES (321) 978-6552

16043 GREEN COVE BLVD Sabrena Cooper David Alberigi

2019-07-25T07:26:33.000-05:00 M-OFF

Please take final read and turn meter off. Lock and tag door for new to apply. Andrea Presley 561 633-7284 SNC



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please turn on for new customer Tonya 407-414-0540, **- Devi|/I saved the waiver in efile.Reggie

2019-08-02T18:00:00.000-05:00 2019-08-02T09:47:00.000-05:00 Completed

2019-08-02T18:00:00.000-05:00 2019-08-02T09:34:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.

248 F89 0825515796

1467855804 Adoron,Hector (787) 505-9860

16248 ST AUGUSTINE ST Balkissoon Devi David Alberigi

2019-08-01T14:26:30.000-05:00 M-ON

Install new meter and duc no leaks present gw

248 F45 7685279455

8328933586 Nelson,Laura (480) 603-8400

16103 SHASTA ST Sabrena Cooper David Alberigi

2019-07-31T14:02:43.000-05:00 M-OFF

Please take final read and turn meter off. Lock and tag door for new to apply. If needed Ines can be reached at 352 630-2248 SNC

248 FS2 2119544484

8600706787 Reinhart,Dustin (517) 899-1667

2905 Deerberry Ln Jacqueline Chandler Garrett Wooding

2019-07-31T13:36:14.000-05:00 INSTLMTR

5/8" Lot 157

2019-08-02T18:00:00.000-05:00 2019-08-02T08:44:00.000-05:00 Completed

3927750229 THOMAS,WENDY (770) 778-1057

2900 Deerberry Ln Jacqueline Chandler Garrett Wooding

2019-07-31T13:33:54.000-05:00 INSTLMTR

5/8" Lot 187

2019-08-02T18:00:00.000-05:00 2019-08-02T09:00:00.000-05:00 Completed

Install new meter and duc no leaks present gw

248 FS2 3400274647



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F89 0823432917

1467855804 Adoron,Hector (787) 505-9860

16248 ST AUGUSTINE ST Lucity User David Alberigi

2019-08-02T13:45:50.000-05:00 MTRBBOX

Replace double meter box lid

2019-08-02T13:40:00.000-05:00 2019-08-02T13:50:00.000-05:00 Completed

2640510000 RODRIGUEZ,LUZ (352) 988-7083

15304 MARKHAM DR Kathy Sillitoe Shawn Ebert

2019-07-15T12:32:21.000-05:00 IRRAUD

Irrigation audit scheduled for 8/1/2019 at 1:30pm with Shawn Ebert. Please note any findings below or on log

2019-08-02T16:00:00.000-05:00 2019-08-05T07:32:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system and found some bad sprinkler heads all over , ( flagged all bad heads ) , zones 

1,2,4 had mixed Sprayer and rotors which will cause you to use more water due to the different type , went over all results with Mr. Rodriguez and made suggestions on 

16226 EGRET HILL ST Stephanie Muniz David Alberigi

2019-07-31T11:36:45.000-05:00 MTRBBOX

Please check meter box, Lindsey called to report there are bees inside meter box and its a hazard for worker, if necessary she can be reached at(610) 608-7098- Stephanie

2019-08-02T18:00:00.000-05:00 2019-08-02T08:14:00.000-05:00 Completed

Spoke to Lindsey. She wants to see if she can find a bee keeper to relocate them. I let her know, if I don't hear from her by end of day, I'll be back first thing in the a.m. to take 

care of them. Remove bee's and hive from site. Replace single meter box lid. This is a reuse meter box with no meter. Provide read.

248 F49 2649906179

2019-08-01T11:01:37.000-05:00 M-READ

Please take final read and leave on for new customer Melitza 407-383-4006 - Devi

2019-08-02T18:00:00.000-05:00 2019-08-02T07:49:00.000-05:00 Completed

Provide read.

248 F46 1759017432

3637684507 VLASAK,LINDSEY (610) 608-7098

No one at premise. Tag door with instructions. Called and left message, 9:40 a.m. Mr. called back. Wife sending waiver to office. Waiver on file. Unlock and connect service. No 

leaks at this time. Provide read.

248 F43 3734136622

2997567582 Pagan,Melitza (407) 383-4006

16708 BROADFORD LN Balkissoon Devi David Alberigi



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

15339 PONCE DE LEON LN Reginald Jerome David Alberigi

2019-07-24T12:07:30.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply .Shawn Aarons at 404-734-1541.Thanks,Reggie

2019-07-31T12:49:01.000-05:00 HIBILL

Can we please reread and check if leak present. Gary said they moved out months ago and all off and even no irrigation and he is question the consumption here. I show 

consistent usage and asked if realtor had maybe turned irrigation back on and he says no. He can be reached at 570-581-3477. Thanks Jen

2019-08-01T20:00:00.000-05:00 2019-08-01T11:03:00.000-05:00 Completed

Provide read of 3338,570. Check read history for discrepancies, none found. The meter reader was at premise to collect read on 7/12. The FA to turn off service at customer 

request was completed per instructions and locked off on 7/30. Between 7/12 and 7/30 the consumption was approximately 10,000. Upon arrival at premise a renovation 

248 F48 3732828866

7148621668 ENRIQUEZ,ZAIRA (754) 204-1738

2019-08-02T00:00:00.000-05:00 2019-08-02T09:38:00.000-05:00 Completed

Provide read of 611,800. Email Kim in the office advising the meter has been set and updated read. EM

248 F48 0163971866

1563413370 CHAVEZ,STACEY (407) 701-9663

5436 CAPE HATTERAS DR Jennifer Akers Elizabeth Marshowsky

2019-08-02T08:00:00.000-05:00 2019-08-02T09:13:00.000-05:00 Completed

Spoke to Dennis by phone and his wife in person. He wanted to know where the house line is entering house from meter. No visible valve on outside of house. Looked on water 

heater, not there either. He may have to try and follow water line from meter to house. I explained to him that we do not work on anything house side of meter. Provide read.

248 FS1 5787476222

2097387325 Palms at Serenoa (407) 480-4200

Temp Hydrant Mtr - Bay Cedar Way Irrig. Batch System Elizabeth Marshowsky

2019-07-23T13:00:17.000-05:00 M-READ

Replace double meter box lid. Provide read.

248 F89 4074338646

9020538819 Deangelo,Dennis (407) 733-7653

16346 ST AUGUSTINE ST Amon Vincent David Alberigi

2019-08-01T13:50:46.000-05:00 LOCTE LN

Dennis 407.733.7653 - called to get info on where the Back Flow is located in his yard - called 811 but they were only able to tell him about the lines in the street - he needs info 

about where the lines are for the back flow in his yard - customer says he'll accept a phone call to resolve issue quicker - Vincent



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take final read for previous customer and leave on for new customer.Christopher Rosario at 352-223-3501.Thanks,Reggie

2019-08-01T20:00:00.000-05:00 2019-08-01T09:00:00.000-05:00 Completed

Provide read of 700,850, lock service off, and tag door for new service per instructions. No leaks present at meter. EM

248 F44 9101083882

6566694717 Alers,Joel (939) 238-1513

14834 MARGAUX DR Reginald Jerome David Alberigi

2019-07-25T14:36:50.000-05:00 M-READ

Customer requests to change turn off until tomorrow, Thursday 8/1. Taking longer than expected for cleaning . Provide read. Disconnect and lock. Tag door.

248 F89 2839837547

1467855804 Adoron,Hector (787) 505-9860

16248 ST AUGUSTINE ST Shanika Wright Elizabeth Marshowsky

2019-07-29T15:38:36.000-05:00 M-OFF

Please turn off reuse acct also and get final read. Geoff Mason 407-885-0190. SW

248 F48 3732828866

5690535790 ENRIQUEZ,ZAIRA (754) 204-1738

15339 PONCE DE LEON LN Reginald Jerome David Alberigi

2019-07-24T12:07:30.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply .Shawn Aarons at 404-734-1541.Thanks,Reggie

2019-08-01T20:00:00.000-05:00 2019-08-01T12:43:00.000-05:00 Completed

6552771677 VILLANUEVA,GEORGE (407) 810-0295

5424 CAPE HATTERAS DR Reginald Jerome David Alberigi

2019-07-16T14:41:03.000-05:00 M-OFF

Take final read and lock meter.Tag door for new ro apply.Matthew Morris -Wood at 904-955-0660.Thanks,REggie

2019-08-01T20:00:00.000-05:00 2019-08-01T12:42:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door. Note: meter showing a 2 gpm leak when shut off.

2019-08-01T20:00:00.000-05:00 2019-08-01T12:43:00.000-05:00 Completed

Customer requests to change turn off until tomorrow, Thursday 8/1. Taking longer than expected for cleaning . Provide read. Disconnect and lock. Tag door.

248 F48 1751431556



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F40 4783005674

3044422503 KLINGER, THOMAS E (352) 536-1448

2236 DUNCAN TRL Courtney Cleveland Michael Overton

2019-07-29T15:29:53.000-05:00 M-SIO General Investigation

6051267474 CONLIN,GINA (407) 738-8470

3801 CINNAMON FERN LOOP Roslyn Lide-Miller Elizabeth Marshowsky

2019-08-01T14:24:18.000-05:00 M-SIO High or Low Pressure in the Water

Customer to report high water pressure. Customer states the pressure is 82 and should be 70. Please investigate and tag door with results. Gina Conlin 407-738-

8470.....Roslyn

2019-08-01T20:00:00.000-05:00 2019-08-01T14:38:00.000-05:00 Completed

Talked to customer on phone told them there's nothing we can do to the pressure the pressure is what it is. If he feels its to high he can get a pressure reducing valve put on at 

his own cost. Everyone is getting the same pressure no on else has called in about pressure being to high. Em

5100 CAPE HATTERAS DR Balkissoon Devi David Alberigi

2019-08-01T07:52:02.000-05:00 M-SIO Water Main Break

Customer is calling due to puddle of water on the side of the driveway near the meter, Falisa can be reached at 321-202-9671 - Devi

2019-08-01T20:00:00.000-05:00 2019-08-01T12:39:00.000-05:00 Completed

Looks like leaking up out of sprinkler heads. Off now. Spoke to customer by phone. Doesn't really know what the issue is. Provide read.

248 F47 7048914839

2019-07-31T14:25:30.000-05:00 M-SIO Taste or Odor in the Water

Kareem call to report bad taste/odor in water, he can be reached at 325-320-4272...tina

2019-08-01T20:00:00.000-05:00 2019-08-01T12:36:00.000-05:00 Completed

Meter Read= 2589360. Cl2= 1.5 PH= 7.4 Knocked on door and no answer, called Kareem and phone went straight to voicemail. Ran hose bib for 5 min. Tasted/smelled water 

and did not detect bad taste or Odor in water. 7/31

248 F48 2758609262

6514027457 Thornton,Falisa (321) 202-9671

2019-08-01T20:00:00.000-05:00 2019-08-01T12:44:00.000-05:00 Completed

Provide read.

248 F48 1548164810

0416515730 Alsarag,Kareem (325) 320-4272

5123 CAPE HATTERAS DR Tina Richardson Anthony Loiacono



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

16035 BUXLEY CT Sandra Soto Elizabeth Marshowsky

2019-07-31T09:56:47.000-05:00 M-ON

2019-07-31T12:39:32.000-05:00 M-ON

Please turn on for new customer, waiver on file,(Ellen Dune) ALL FLORIDA PROPERTY GROUP (321) 241-6480 - Devi|

2019-08-01T18:00:00.000-05:00 2019-08-01T14:47:00.000-05:00 Completed

Provide read of 5862,180, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

248 F41 8236988314

9682836082 Molina,Virna (407) 914-5296

Please take final read - Turn off and lock meter. Geoff Mason 407-885-0190. Tag door for new to apply. SW

2019-08-01T18:00:00.000-05:00 2019-08-01T08:56:00.000-05:00 Completed

Provide read of 338,780, lock service off, and tag door for new service per instructions. No leaks present at meter. EM

248 F50 5196792809

1949374176 Anderson,Erica N (352) 874-8708

15503 BAY VISTA DR Balkissoon Devi Elizabeth Marshowsky

2019-08-01T18:00:00.000-05:00 2019-08-01T12:46:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.

248 F89 0827758084

1467855804 Adoron,Hector (787) 505-9860

16248 ST AUGUSTINE ST Shanika Wright Elizabeth Marshowsky

2019-07-29T15:28:56.000-05:00 M-OFF

I called Mr. Klinger and answered his questions pertaining to the cross connection letter he received. I explained that he needed either an rp or Pvb installed on his irrigation 

system. I emailed him the testers list for his convenience. MAO

248 F44 8012956227

2238439436 Axsom,Russell (321) 441-6169

15408 MARGAUX DR Balkissoon Devi David Alberigi

2019-07-31T10:20:57.000-05:00 M-OFF

Please take final read, turn off, tag door and for new to apply Pedro 407-227-4823- Devi

Thomas has questions regarding back flow letter he received . Please contact Thomas Klinger 407-422-3051 ext 113

2019-08-01T20:00:00.000-05:00 2019-08-06T13:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-08-01T18:00:00.000-05:00 2019-08-01T14:48:00.000-05:00 Completed

Provide read of 745,730, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F89 8723239162

2251730543 Wilson,Luequayn (407) 497-7409

3662 MAIDENCAIN ST Courtney Cleveland Elizabeth Marshowsky

Provide read.

248 F50 7493283771

1396657086 Bridgewater,Carla (860) 490-0754

2721 WILSHIRE RD Linette Orengo Elizabeth Marshowsky

2019-07-17T08:46:02.000-05:00 M-READ

Please take start read and leave on for new. If necessary Carla can be reached at 860-490-0754. Thank you. (Linette-FL 7/17/19)

248 FS2 2691356393

5865311886 BORRELLI,JAMES (407) 462-1648

2908 Marlberry Ln Tina Richardson David Alberigi

2019-07-18T11:50:56.000-05:00 M-READ

please take start read, James can be reached at 407-462-1648...tina

2019-08-01T18:00:00.000-05:00 2019-08-01T08:42:00.000-05:00 Completed

0776639486 VELEZ,ORQUIDEA (407) 433-2661

15438 MARKHAM DR Roslyn Lide-Miller Elizabeth Marshowsky

2019-07-30T16:01:21.000-05:00 M-ON

Turn on for new customer. Waiver on file. MULTI CHOICE MANAGEMENT 352-432-3900........Roslyn

2019-08-01T18:00:00.000-05:00 2019-08-01T14:45:00.000-05:00 Completed

Provide read of 2082,260, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

Turn meter on for Virna # 407-914-5296, Waiver on file, E-filed, Thank you, Sandra

2019-08-01T18:00:00.000-05:00 2019-08-01T12:59:00.000-05:00 Completed

Provide read of 1900,440, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

248 F49 3103141683



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F49 2683480062

2680510000 SAWYER,THOMAS (774) 571-2587

15546 MARKHAM DR Kimberly Bennett David Alberigi

8526373385 PROPERTY OWNER 5 , LLC (844) 858-9919

15308 MARKHAM DR Kimberly Bennett David Alberigi

2019-07-31T13:17:29.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-08-01T18:00:00.000-05:00 2019-08-01T13:02:00.000-05:00 Completed

Good read. No leaks at this time. Provide read.

15613 MARKHAM DR Kimberly Bennett David Alberigi

2019-07-31T13:59:09.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-08-01T18:00:00.000-05:00 2019-08-01T13:21:00.000-05:00 Completed

Meter read wrong on 7/12. Current read is 3249570

248 F49 0547864640

2019-07-19T11:05:23.000-05:00 M-READ

please take start read,John Bullough can be reached at 435-265-4016...tina

2019-08-01T18:00:00.000-05:00 2019-08-01T08:49:00.000-05:00 Completed

Provide read of 975,070 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F49 2410754288

2410510000 DALE,ALESSANDRA (407) 289-7878

Please get read and leave on for new . Wilmary 407-209-6863

2019-08-01T18:00:00.000-05:00 2019-08-01T09:12:00.000-05:00 Completed

Provide read of 561,150, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F89 2430565474

5625377081 PROPERTY OWNER 11 LLC (844) 858-9919

3627 RYEGRASS ST Tina Richardson Elizabeth Marshowsky

2019-07-26T11:38:47.000-05:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-31T14:10:50.000-05:00 M-REREAD

REUSE METER -READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-08-01T18:00:00.000-05:00 2019-08-01T10:07:00.000-05:00 Completed

Meter read wrong on 7/15. Current read is 1307410

248 F89 0456095690

5438790353 Hartson,Maryette (585) 303-4765

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-08-01T18:00:00.000-05:00 2019-08-01T07:56:00.000-05:00 Completed

Good read. Excessive use. Over 38000 gallons in 16 days. Tag door to check irrigation settings and for leaks running, toilet flappers, water softener if equipped and pool.

248 F45 3118912159

4709864921 ADAMS,GLORIA (360) 359-2571

16107 SHASTA ST Kimberly Bennett David Alberigi

2019-08-01T18:00:00.000-05:00 2019-08-01T10:18:00.000-05:00 Completed

Meter read wrong on 7/12. Current read is 2959440.

248 F46 7486434287

3804011643 LAMIC PROPERTIES LLC (407) 288-3147

15915 ROBIN HILL LOOP Kimberly Bennett David Alberigi

2019-07-31T13:14:51.000-05:00 M-REREAD

Meter read wrong on 7/12. Current read is 4768260.

248 F45 9091509284

1659299905 SOOKNANAN,RAJEEV (347) 358-2652

4446 OLYMPIA CT Kimberly Bennett David Alberigi

2019-07-31T14:22:05.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-07-31T14:01:12.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-08-01T18:00:00.000-05:00 2019-08-01T13:13:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-08-01T18:00:00.000-05:00 2019-08-01T12:51:00.000-05:00 Completed

Excessive use. Over 214000 gallons one month. 63270 in 17 days. Called management company, spoke to receptionist to report high use. She stated will forward message to 

the appropriate person. Provide read.

248 F41 1698417215

1690610000 THOMAS,GERTIE A (352) 978-3802

Meter read wrong on 7/15. Current read is 1535010.

248 F44 3450333780

3453610000 Siena Ridge HOA Inc (352) 243-4595

MARGAUX DR IRRG Kimberly Bennett David Alberigi

2019-07-31T13:19:44.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

248 F45 6352623856

0275029681 VAZQUEZ MERCADO,ALVARO (787) 797-4714

4406 ERIE ST Kimberly Bennett David Alberigi

2019-07-31T13:18:16.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-08-01T18:00:00.000-05:00 2019-08-02T11:42:00.000-05:00 Completed

6265693701 DEMERS,ALAIN (603) 540-6813

15866 PINE LILLY CT Kimberly Bennett David Alberigi

2019-07-31T13:07:48.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-08-01T18:00:00.000-05:00 2019-08-01T08:13:00.000-05:00 Completed

High use. Good read. Tag door. Provide read.

17008 TIBET CT Kimberly Bennett David Alberigi

2019-07-31T13:20:44.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-08-01T18:00:00.000-05:00 2019-08-01T10:44:00.000-05:00 Completed

Good read. No leaks at this time. Tag door to check irrigation settings and for leaks running. Provide read.

248 F47 1415993118



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 8254376194

5083514186 PEREZ ACOSTA,CECILIA (813) 241-7140

16140 ST CLAIR ST Kimberly Bennett David Alberigi

2019-07-31T14:20:10.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-08-01T18:00:00.000-05:00 2019-08-01T09:40:00.000-05:00 Completed

Meter read wrong on 7/15. Current read is 140210

16097 ST CLAIR ST Kimberly Bennett David Alberigi

2019-07-31T13:05:45.000-05:00 M-REREAD

REUSE - HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-08-01T18:00:00.000-05:00 2019-08-01T09:56:00.000-05:00 Completed

No leaks at this time. Good read. This last month over 200000 gallons used. Month before was over 80000 gallons used. Spoke to customer. She is now aware suggested she 

turn off irrigation until problem fixed. Tag to customer. Provide read.

248 F45 5004922839

2019-07-31T14:12:25.000-05:00 M-REREAD

REUSE METER - READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-08-01T18:00:00.000-05:00 2019-08-01T09:31:00.000-05:00 Completed

Meter read wrong on 7/15 at 1118100. Current read is 1123690.

248 F45 6500038813

2750376896 WINNEGAR,MARCIA (407) 722-1261

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-08-01T18:00:00.000-05:00 2019-08-01T07:35:00.000-05:00 Completed

Meter read wrong on 7/16. Current read is 1766930

248 F45 2958913008

5143276299 HANISH,BRET (321) 356-7151

16200 MEAD ST Kimberly Bennett David Alberigi

1638 HERRING LN Kimberly Bennett David Alberigi

2019-07-31T13:58:12.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-31T13:11:59.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-08-01T18:00:00.000-05:00 2019-08-01T09:00:00.000-05:00 Completed

Good read. No leaks at this time. Provide read.

248 F90 9075386153

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-08-01T18:00:00.000-05:00 2019-08-01T09:08:00.000-05:00 Completed

Good read. No leaks at this time. New construction. Provide read.

248 F90 4784126372

3195974368 BLUE OX ENTERPRISES LLC (407) 339-4800

Temp Mtr at 4047-4043 Fescue St. Kimberly Bennett David Alberigi

2019-08-01T18:00:00.000-05:00 2019-08-01T10:32:00.000-05:00 Completed

Good read. No leaks at this time. Tag door. Provide read.

248 F90 1411364595

4491341122 McCaskill,Phyllis (407) 361-3403

16552 Centipede St Kimberly Bennett David Alberigi

2019-07-31T13:16:31.000-05:00 M-REREAD

Looks like been read wrong since 5/29/19. Current read is: 4260400.

248 F89 5838961747

9993094900 ROMAN,JOSE (305) 338-1278

16876 Meadows St Kimberly Bennett David Alberigi

2019-07-31T12:57:49.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

4559068042 BROCKMAN SITE DEVELOPMENT (407) 971-6948

Temp Hydrant Mtr behind 16300 Champlain St Kimberly Bennett David Alberigi

2019-07-31T14:13:49.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-08-01T18:00:00.000-05:00 2019-08-01T11:03:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-01T18:00:00.000-05:00 2019-08-01T12:56:00.000-05:00 Completed

Provide read of 979,000. Check read history for discrepancies, none found. Technician captured image of new sod. No leaks present at meter. The increase could be 

contributed to the new sod. EM

Provide read of 4133,750. Check read history for discrepancies, none found. Advised customer to check irrigation duration and frequency and repairs that need to be made. 

Technician left diagram of how to read meter to check before and after irrigation. No leaks present at meter. Consumption since last read on 7/12 registers at 33,110 gallons 

248 F41 3380900796

5467928298 BOXER,ERIC (407) 385-0519

15954 WILKINSON DR Kimberly Bennett Elizabeth Marshowsky

2019-07-31T12:28:46.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

248 F45 8602393384

3242018670 FORD,RODNEY (352) 272-2081

4435 OLYMPIA CT Kimberly Bennett Elizabeth Marshowsky

2019-07-31T12:31:24.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-08-01T18:00:00.000-05:00 2019-08-01T14:07:00.000-05:00 Completed

0833448451 KB Homes (407) 587-3400

16540 Centipede St Kimberly Bennett David Alberigi

2019-07-31T14:23:15.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-08-01T18:00:00.000-05:00 2019-08-01T09:16:00.000-05:00 Completed

Meter read wrong on 6/17 at 30040. Current read is 3220

3840 Fescue St Kimberly Bennett David Alberigi

2019-07-31T13:09:33.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-08-01T18:00:00.000-05:00 2019-08-01T08:53:00.000-05:00 Completed

Good read. Provide read.

248 F90 9909638051

7567508329 Schwendenman,Kari (407) 403-3710



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0910867131 MACKNIGHT,CARL (508) 828-8120

15927 ROBIN HILL LOOP Reginald Jerome David Alberigi

2019-07-23T10:31:30.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Carl Macknight at 508-828-8120.Thanks,Reggie

2019-07-31T20:00:00.000-05:00 2019-07-31T09:07:00.000-05:00 Completed

Provide read.

15633 AUTUMN GLEN AVE Isabel Ceballos David Alberigi

2019-07-30T10:44:22.000-05:00 HIBILL

Re-read meter and verify if last reading was correct. Customer did say husband hit a line but shut off water right away, so that much water could not have been used. Please 

check if reading is correct or not and if anymore leaks. Tag door or see customer Courtney Tarczynski 407-256-2285

2019-07-31T20:00:00.000-05:00 2019-07-31T12:55:00.000-05:00 Completed

No leaks at this time. Use in 19 days is 19060 gallons or 1003 gallons per day. Excessive. Needs to check irrigation settings and for leaks running. Also check toilet flappers. 

Water softener? No one answered door or phone. Left message. Also left irrigation information with tag on door. Provide read.

248 F46 2287099771

2019-07-31T12:38:50.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-08-01T18:00:00.000-05:00 2019-08-01T13:21:00.000-05:00 Completed

Provide read of 5087,360. Check read history for discrepancies, none found. Technician noticed some recent yard work present near front door. consumption for past 17 days is 

13,000 approximately 490gpd. Advised customer no leaks present at meter. Advise to check for leaks via door tag. EM

248 F50 4270860471

0202819943 OPENDOOR LABS INC (844) 680-2890

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-08-01T18:00:00.000-05:00 2019-08-01T13:55:00.000-05:00 Completed

Provide read of 1466,200. Check read history for discrepancies, none found. No leaks present at meter. Advised customer to check irrigation for leaks as well as duration and 

frequency. Technician left a diagram of how to read meter advising customer to check meter before and after irrigation. EM

248 F46 7804654894

6580716817 Carpenter,Rusty (614) 893-7628

16028 BLOSSOM HILL LOOP Kimberly Bennett Elizabeth Marshowsky

248 F45 6539451581

2264918517 SOUSA,ANA (781) 405-5558

4524 OLYMPIA CT Kimberly Bennett Elizabeth Marshowsky

2019-07-31T12:36:30.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-15T09:27:11.000-05:00 TESTMTR

A customer requested meter test and irrigation audit is scheduled for 7/30/2019 at 8:30am. Thanks, Kathy

2019-07-31T20:00:00.000-05:00 2019-07-31T13:05:00.000-05:00 Completed

performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , customers meter did not pass on low flow , low flow 

failed @ 82.0% , meter passed on medium flow @ 98.0% and maximum flow @ 99.1% , replaced meter after failed meter test , went over all results with Mr. and Mrs. Performed 

Corinne reporting leak in front of home.Cant tell where its coming from Corinne 615-428-7167 thanks, Amber

2019-07-31T20:00:00.000-05:00 2019-07-31T10:18:00.000-05:00 Completed

Customer states grass on curb between driveway and stop sign always taller than rest of grass. Also sprinkler's not working in same area. Did not notice any excessive wetness 

at this area in question. Explained to Corrine this is the home owner's problem, we do not work on house side plumbing. She stated will call builder. Provide read.

248 F48 5859723589

9746737095 OSMUN,RONALD (610) 751-8082

5054 CAPE HATTERAS DR Kathy Sillitoe Shawn Ebert

2019-07-31T20:00:00.000-05:00 2019-07-31T10:34:00.000-05:00 Completed

Provide read.

248 FS2 1506712546

2603463370 Covalt,Corinne (615) 428-7167

17665 Passionflower Cir Amber Melendez David Alberigi

2019-07-31T09:55:20.000-05:00 M-SIO Water Service Line Break

Provide read.

248 F89 8960460192

1966720041 Currie,Howard (407) 796-7454

3803 RYEGRASS ST Roslyn Lide-Miller David Alberigi

2019-07-30T14:55:41.000-05:00 M-READ

Take final read and leave on for new. Lilian Milger 407-501-3896........Roslyn

248 F50 9821861417

7300661186 GUERRIERO,DANIELLE (732) 788-7229

15746 BAY VISTA DR Reginald Jerome David Alberigi

2019-07-29T14:44:44.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Ms. Danielle Guerriro at 732-832-6318.Thanks,Reggie

2019-07-31T20:00:00.000-05:00 2019-07-31T12:25:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-07-31T16:00:00.000-05:00 2019-07-31T13:14:00.000-05:00 Completed

Provide read.

248 F90 5794542621

8975522890 Dautant,Carlos (407) 232-0159

4204 Beargrass St Kathy Sillitoe Shawn Ebert

2019-07-15T10:47:05.000-05:00 IRRAUD

Irrigation audit scheduled for 7/30/2019 at 1:30pm with Shawn Ebert. Please not any findings below or on log. Thanks, Kathy

248 F89 7173736877

1966720041 Currie,Howard (407) 796-7454

3803 RYEGRASS ST Roslyn Lide-Miller David Alberigi

2019-07-30T14:53:34.000-05:00 M-READ

Take final read and leave on for new. Lilian Milger 407-501-3896........Roslyn

2019-07-31T18:00:00.000-05:00 2019-07-31T10:35:00.000-05:00 Completed

8786604327 Tamburell,Jerry (973) 222-9349

2905 Marlberry Ln Linette Orengo David Alberigi

2019-07-11T13:49:13.000-05:00 M-READ

Please take start read and leave on for new. If necessary Jerry can be reached at 973-222-9349. Thank you. (Linette-FL 7/11/19)

2019-07-31T18:00:00.000-05:00 2019-07-31T09:20:00.000-05:00 Completed

Provide read.

3827 RYEGRASS ST Josephine Krell David Alberigi

2019-07-31T09:25:58.000-05:00 M-READ

SEEPERSAD,RAMDATH - Primary Phone Number: (248) 420-8706 take read and leave on for new-Josie

2019-07-31T18:00:00.000-05:00 2019-07-31T10:28:00.000-05:00 Completed

Provide read

248 FS2 1538605908

248 F89 1548820462

5353797014 CAMPBELL,FRANCIS (352) 404-9346



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1981610000 ZEKARYIAS,ALGANESH (352) 340-7884

15331 MARGAUX DR Reginald Jerome David Alberigi

2019-07-29T10:02:01.000-05:00 M-REREAD

Re read meter and check for leaks.Cusromer says she lives aloine ansd doesn't disagrees with the high bill.Thanks,Regfgie

2019-07-30T20:00:00.000-05:00 2019-07-30T09:53:00.000-05:00 Completed

16205 ST AUGUSTINE ST Tytiane Gray David Alberigi

2019-06-26T09:54:17.000-05:00 M-OFF

WHITE,ARON - Primary Phone Number: (561) 876-9802 take final read and apply tag for new-Ty

2019-07-30T20:00:00.000-05:00 2019-07-30T08:09:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.

248 F44 1986462508

2019-07-29T11:38:13.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to aplly. Yuli Angarita at 786-709-5491.Thanks,REggie

2019-07-30T20:00:00.000-05:00 2019-07-30T10:23:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door. Clean out box.

248 F89 8332116370

4247369288 BROWN,DERICK (501) 952-4181

Replace dbbl meter box lid

2019-07-31T13:46:00.000-05:00 2019-07-31T13:53:00.000-05:00 Completed

Clean out and replace double meter box lid. Provide read.

248 F49 3107415341

0776639486 VELEZ,ORQUIDEA (407) 433-2661

15438 MARKHAM DR Reginald Jerome David Alberigi

Comments: Performed customer requested irrigation system audit , checked irrigation system timer was set to run 5 minutes per zone , found 3 soaker heads running fully open 

on zone 4 , found some leaking sprinkler heads all were flagged , went over properly adjusting times and also suggested replacing some sprinkler heads with new more efficient 

248 F49 3105382912

0776639486 VELEZ,ORQUIDEA (407) 433-2661

15438 MARKHAM DR Lucity User David Alberigi

2019-07-31T13:51:09.000-05:00 MTRBBOX



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-07-29T15:11:42.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra

2019-07-30T18:00:00.000-05:00 2019-07-30T09:10:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.

248 F41 1867231377

7498134384 ALVAREZ,SIBELYS (352) 242-8739

16231 WILKINSON DR Dominique Greenfield David Alberigi

2019-07-30T18:00:00.000-05:00 2019-07-30T08:52:00.000-05:00 Completed

No leaks at this time. Use in 13 days is 2060 gallons or 158 gallons per day. 30 day projected use would be approximately 4740 gallons. Last month went from 2089 gallons per 

day down to 158. Spoke to Todd. He turned off irrigation. Explained to him that he needs to check irrigation settings and for leaks running before using irrigation again. 

248 F48 0163968547

1563413370 CHAVEZ,STACEY (407) 701-9663

5436 CAPE HATTERAS DR Sandra Soto David Alberigi

2019-07-29T08:28:26.000-05:00 M-OFF

water loss of 170 gallons including flush before test. Meter passed the minimum flow rate with a 98.0% accuracy, a median flow rate with a 97.0% accuracy, and a maximum 

flow rate with a 98.0% accuracy. The meter passed with an overall accuracy of 97.6% accuracy. No leaks present at meter. Technician advised customer to schedule an 

248 F90 9038923790

4761996740 Smith,Todd (774) 283-1020

16556 Centipede St Janice Williams David Alberigi

2019-07-29T09:47:24.000-05:00 HIBILL

PLEASE REREAD METER AND CHECK FOR LEAKS LEAVE TAG ON DOOR FOR Smith,Todd @(774) 283-0993, Thanks Janice Cr

248 F49 7353676096

2831260714 RUSSI,SEAN (407) 456-1490

15317 MARKHAM DR Isabel Ceballos Elizabeth Marshowsky

2019-07-22T08:36:43.000-05:00 TESTMTR

Customer disputing the high usage between May and June and would like meter tested. Sean Russi 407-456-1490.

2019-07-30T20:00:00.000-05:00 2019-07-30T10:15:00.000-05:00 Completed

No leaks at this time. Use in 15 days is 6260 gallons or 417 gallons per day. 30 day projected use would be approximately 12510 gallons. Spoke to Mrs. no irrigation, no water 

softener. The only question is the toilet flappers. Will set up for 7 day read. Tag to customer. Provide read. Note: Mrs. stated lives alone. 2 sets of different size shoes at front 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Collect waiver from door. Connect service. No leaks at this time. Provide read.

248 F45 1545178094

9715114501 BEAMES,JOYCE (352) 708-4410

16196 MEAD ST Dominique Greenfield Erick Ortega

2019-07-29T14:27:59.000-05:00 M-SIO Odor in Sewer

Joyce called to report foul odor coming out of the sinks. She can be reached at 352-708-4410

248 F50 7026654366

6748524073 Villasenor Ranjel,Fredi (321) 549-1124

15834 BAY VISTA DR Sandra Soto David Alberigi

2019-07-26T12:41:54.000-05:00 M-ON

Please turn on for new. Tag will be signed on the door. If necessary Fredi can be reached at 321-549-1124. Thank you. Thank you, Sandra

2019-07-29T20:00:00.000-05:00 2019-07-29T12:20:00.000-05:00 Completed

7128274904 SMERKERS,DAWN (215) 595-8934

2606 MEADOW OAKS LOOP Shanika Simmons David Alberigi

2019-07-25T11:20:53.000-05:00 HIBILL

Custoerm called due to high bill. Please re-read meter and check for leaks. ShanikaAna Figueroa 352-321-9088

2019-07-29T20:00:00.000-05:00 2019-07-29T13:14:00.000-05:00 Completed

No leaks at this time. Use in 17 days is 5290 gallons or 311 gallons per day. 30 day projected use would be approximately 9330 gallons. Normal use for this premise this year so 

far is, 12990-19600 gallons per month. Last year was, 11300-30410 gallons per month. Normal use for this area with 4 people in house and 4 zones of irrigation is 20-25000 

16231 WILKINSON DR Lucity User David Alberigi

2019-07-30T13:30:59.000-05:00 MTRBBOX

Replace meter box and move back to expose curb stop.

2019-07-30T13:25:00.000-05:00 2019-07-30T13:39:00.000-05:00 Completed

Replace single meter box assembly and modify to fit between electrical box and cable pod to expose curb stop. Provide read. See attached. D.A./DG

248 F50 8991461159

2019-07-30T18:00:00.000-05:00 2019-07-30T13:24:00.000-05:00 Completed

Curb stop outside of the meter box, buried. Cannot turn off at this time. Will have to remove meter box to uncover cub stop. See attached. Provide read. Disconnect and lock. 

Tag door.

248 F41 1868574041

7498134384 ALVAREZ,SIBELYS (352) 242-8739



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0114182466 Shea,James (413) 455-6622

2907 MAYFLOWER LOOP Balkissoon Devi David Alberigi

2019-07-26T14:53:51.000-05:00 M-READ

15841 ROBIN HILL LOOP Jennifer Akers David Alberigi

2019-07-24T14:52:10.000-05:00 M-READ

Please take a reading and leave on for new. Paul can be reached at 570-733-3915. Thanks Jen

2019-07-29T18:00:00.000-05:00 2019-07-29T10:38:00.000-05:00 Completed

Provide read.

248 F50 1198999347

2019-07-26T08:08:11.000-05:00 INSTLMTR

5/8" Lot 344

2019-07-29T18:00:00.000-05:00 2019-07-29T10:49:00.000-05:00 Completed

Install 5/8" meter with check valve. Includes construction hose bib.

248 F46 3199545035

9101436520 KUPRIONAS,PAUL (570) 733-3915

5/8" Lot 297

2019-07-29T18:00:00.000-05:00 2019-07-29T10:52:00.000-05:00 Completed

Install 5/8" meter with check valve. Includes construction hose bib..

248 F89 1756213381

0635748479 NURSE,ALLAN (347) 452-1388

16880 Meadows St Jacqueline Chandler David Alberigi

2019-07-29T20:00:00.000-05:00 2019-07-29T15:18:00.000-05:00 Completed

I went to this address and check the lateral on our side and everything looks good! I talk with the customer and let her know that everything on our side looks normal and I ask 

her if she have water coming back and she said no water coming back and nothing get clogged, I try to help her and tell to try clean the bathroom pipes with cleaning product 

248 F89 2338529829

4889045595 WINNICK,RICHARD (603) 834-8418

16769 Meadows St Jacqueline Chandler David Alberigi

2019-07-26T08:16:33.000-05:00 INSTLMTR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-07-26T08:53:27.000-05:00 M-READ

PAULING,LERA - Primary Phone Number: (718) 598-6899 called to report there is a pipe sticking up out of the ground next to meter and its missing a cap. shes afraid 

something will get down in there and clog the pipe. Please investigate-Josie

2019-07-26T20:00:00.000-05:00 2019-07-26T09:54:00.000-05:00 Completed

Provide current meter read, 337430. Replaced 4"clean out cap .

248 F46 2384601952

4549658752 CAWLEY,JASON (207) 602-8769

15935 HERON HILL ST Courtney Cleveland Art Austin

2019-07-26T20:00:00.000-05:00 2019-07-26T12:23:00.000-05:00 Completed

Provide current meter read,143510. Service left on as per instructions. No leaks at this time.

248 F46 5521466679

5445602534 PAULING,LERA (718) 598-6899

16040 MAGNOLIA HILL ST Josephine Krell Art Austin

2019-07-25T14:38:19.000-05:00 M-SIO Water Service Line Break

Provide current meter read, 901410. Locked reuse service off and tagged door.

248 F40 4717135988

3838713316 PEREZ,ISAAC (954) 303-9606

2019 ONECCO CT Reginald Jerome Art Austin

2019-07-24T15:29:55.000-05:00 M-READ

Take final read for previous customer and leave on for new customer Ms. Svetlana Aksenova at 352-978-0251.Thanks,REggie

248 F46 3459140937

6295406825 DESROCHERS,JOSEE (352) 552-0565

3136 IBIS HILL ST Kaamilya Pereira Art Austin

2019-07-25T09:05:04.000-05:00 M-OFF

Take final read and lock meter. Josee Desrochers 352-552-0565. Thanks, Kaam

2019-07-26T20:00:00.000-05:00 2019-07-26T10:03:00.000-05:00 Completed

Please take final read and leave on for new James 413-455-6622 - Devi

2019-07-29T18:00:00.000-05:00 2019-07-29T12:33:00.000-05:00 Completed

Provide read.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Meter showing leak of 0.125 gallons per minute. Use in 9 days is 740 gallons or 82 gallons per day. 30 day projected use would be 2460 gallons. If leaking while gone, this could 

be the reason for the use. Needs to find and repair leak. I had to explain to him, we do not do repairs on house side of meter, only meter to street. Tag to customer. Provide 

248 F43 7079951830

2463528254 FRANCOIS,CASSANDRA (407) 552-8119

16741 CITRUS PKWY Sandra Soto David Alberigi

248 F89 7491147404

6965513965 MOADAL,SURAY (407) 421-7966

3714 MAIDENCAIN ST Balkissoon Devi David Alberigi

2019-07-24T13:33:20.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, Suray can be reached at 407-421-7966 - Devi

2019-07-25T20:00:00.000-05:00 2019-07-25T09:55:00.000-05:00 Completed

3821383777 FLORES,CARMELITA (267) 918-0913

16149 YELLOWEYED DR Lucity User Art Austin

2019-07-25T10:11:29.000-05:00 M-SIO General Investigation

Replace reuse curb stop and turn on reuse water main.

2019-07-26T10:07:00.000-05:00 2019-07-26T13:36:00.000-05:00 Completed

Customer called back 7/25 , I explained everything to her. She understands. Re- installed curb valve,Reset meter box. A.A.

16036 WILKINSON DR Tina Richardson Art Austin

2019-07-25T09:23:06.000-05:00 M-READ

please take start read, Diana can be reached at 512-783-1702...tina

2019-07-26T18:00:00.000-05:00 2019-07-26T10:46:00.000-05:00 Completed

Provide current meter read, 1347190. Service left on as per instructions. No leaks at this time.

248 F89 9292819456

Please do not cut . New apply called in to start service . Please take final read and leave on for new . Jason 207-602-8769

2019-07-26T18:00:00.000-05:00 2019-07-26T10:11:00.000-05:00 Completed

Provide current meter read, 401160. Service left on as per instructions. No leaks at this time.

248 F41 4506533241

5787503638 MACHADO,DIANA (407) 406-6679



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6748524073 Villasenor Ranjel,Fredi (321) 549-1124

15834 BAY VISTA DR Linette Orengo David Alberigi

16145 YELLOWEYED DR Jennifer Akers David Alberigi

2019-07-25T07:59:27.000-05:00 M-SIO Water Service Line Break

Bruce is calling to say there is a leak at his neighbors house at the reclaimed water and it is gushing everywhere. Facing his house it is to the right. He can be reached at 407-

347-8428. Thanks Jen

2019-07-25T20:00:00.000-05:00 2019-07-25T09:16:00.000-05:00 Completed

Reuse leaking up and out of meter box at 16149 Yelloweyed Dr. see FA for that premise. Provide read. Made contact with this customer and thanked him for calling.

248 F50 7024670136

2019-07-09T09:20:39.000-05:00 M-READ

Sierra,Lucy - Primary Phone Number: (407) 758-0230 take start read and leave on for new-Ty

2019-07-25T20:00:00.000-05:00 2019-07-25T10:41:00.000-05:00 Completed

Provide read. Meter inop. See meter x'chng.

248 F89 3298079370

9709990829 BERUTTI,BRUCE (931) 996-9311

Take final read for previous custromer and leave on for new customer.Brittany Liquori at 609-605-3466,thanks,REggie

2019-07-25T20:00:00.000-05:00 2019-07-25T12:10:00.000-05:00 Completed

Provide read.

248 FS2 9859103744

9195869464 Sierra,Lucy (407) 758-0230

17681 Passionflower Cir Tytiane Gray David Alberigi

2019-07-25T20:00:00.000-05:00 2019-07-25T08:06:00.000-05:00 Completed

No leaks at this time. Use in 9 days is 1940 gallons or 216 gallons per day. 30 day projected use would be approximately 6480 gallons. Normal use for this premise this year so 

far is 3180-6250 gallons per month. High use for May-June, 28290 & 21310 gallons. Was there a leak? Hose left on? Does this coincide with reuse leak and or repair? Spoke to 

248 F48 1865387156

1387225630 LIQUORI,BRITTANY (609) 605-3466

15601 GRAYS HARBOR WAY Reginald Jerome David Alberigi

2019-07-22T10:51:25.000-05:00 M-READ

2019-07-24T16:01:01.000-05:00 HIBILL

Reread meter and check for leaks, usage of28,830 gls in question for premise meter service, please tag door with findings, Monica can be reached at 321-442-9962, Thank 

you, Sandra



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Take final read and leave on for new. Customer placing final read is Ms. Vionet at 352-432-3900.Thanks,Reggie

2019-07-25T08:00:00.000-05:00 2019-07-25T12:21:00.000-05:00 Completed

Provide read.

248 F47 6433420914

9280600836 ARCINESE,ALLAN (609) 412-0441

2019-07-25T09:18:00.000-05:00 2019-07-25T10:06:00.000-05:00 Completed

Leaking up and out of meter box, running down street. Turn off reuse main. Pump out meter box. Curb stop blew off. Will make repair work order for Friday 7/26. Provide read. 

Called and left message.

248 F44 5072809909

0424592696 PROGRESS RESIDENTIAL 2015-1 

BORROWER LLC

(844) 858-9919

15409 PETRUS LN Reginald Jerome David Alberigi

2019-07-24T10:46:53.000-05:00 M-READ

Replace meter 19044801 with new meter 19044880.

248 F89 9292205063

3821383777 FLORES,CARMELITA (267) 918-0913

16149 YELLOWEYED DR Lucity User David Alberigi

2019-07-25T09:21:05.000-05:00 M-SIO General Investigation

Reuse leak at meter box. Called in by neighbor.

248 FS2 9854759590

9195869464 Sierra,Lucy (407) 758-0230

17681 Passionflower Cir Lucity User David Alberigi

2019-07-25T10:46:16.000-05:00 M-EXCHNG

Meter inop. Replace meter.

2019-07-25T10:43:00.000-05:00 2019-07-25T11:32:00.000-05:00 Completed

2019-07-24T15:19:21.000-05:00 M-ON

Please turn on for new. Tag will be signed on the door. If necessary Fredi can be reached at 321-549-1124. Thank you. (Linette-FL 7/24/19)|

2019-07-25T18:00:00.000-05:00 2019-07-25T12:48:00.000-05:00 Completed

Tag not signed. Left on door with instructions. Unlock meter. Meter off. Called customer and let them know to sign tag and call office before 4:00p.m. Provide read.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

No leaks found at this time. Potable meter showing 0.5 gallon per minute leak, unless someone in house is using water. Tag door. No one answered door. Called and left 

message. Two cars in driveway. Provide read. Customer finally came out. Leak is on potable side.

248 F43 6635081490

6633610000 BENNETT,BERTRAM (703) 470-7587

248 F45 1175899693

1675564788 Serrano,Pamela (347) 205-2249

16117 ST CLAIR ST Jennifer Akers David Alberigi

2019-07-24T10:41:56.000-05:00 M-SIO Water Service Line Break

Pamela called to say the reuse meter is leaking and can we check. She can be reached at 347-205-2249. Thanks Jen

2019-07-24T20:00:00.000-05:00 2019-07-24T12:36:00.000-05:00 Completed

5088482050 PYRAM,DARLING (954) 940-8228

17376 Painted Leaf Way Jerrie Hoffman David Alberigi

2019-07-19T11:07:29.000-05:00 M-READ

Please take starter read & leave on for Darling 954-940-8228 | Thanks Jerrie NV

2019-07-24T20:00:00.000-05:00 2019-07-24T07:24:00.000-05:00 Completed

Provide read.

2509 ARRAN CT Balkissoon Devi David Alberigi

2019-07-23T14:41:59.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, Anne 352-552-0524 - Devi

2019-07-24T20:00:00.000-05:00 2019-07-24T08:08:00.000-05:00 Completed

Meter read wrong on 7/15/19. Read today is 36530. Tag door. No one answered door. Called, left message. Provide read. E-mail office to make correction..

248 FS2 6549387829

2019-07-25T06:25:18.000-05:00 M-SIO General Investigation

Customer called reporting he had a leak in his yard.

2019-07-25T06:21:00.000-05:00 2019-07-25T06:26:00.000-05:00 Completed

Customer had a zone valve for his irrigation that busted. Turned off the water for the customer. Jkilgore

248 F43 7281606713

8696604543 CATINO,ANNE (352) 552-0524

15915 GREEN COVE BLVD Lucity User James Kilgore JR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

15804 AUTUMN GLEN AVE Dominique Greenfield David Alberigi

2019-07-22T10:18:00.000-05:00 HIBILL

please re-read meter to make sure no leaks. Judith 352-243-5530

2019-07-23T20:00:00.000-05:00 2019-07-23T10:36:00.000-05:00 Completed

No leaks at this time. Use in 11 days is 790 gallons or 72 gallons per day. Irrigation is off. 30 day projected use would be approximately 2160 gallons. Spoke to Judith. She 

stated has no pool. Irrigation is perfect and wanted me to tell her where the added use went. When I told her most likely the irrigation, she became very defensive. She did say 

248 F42 8745615003

2019-07-24T12:45:39.000-05:00 M-SIO General Investigation

Customer called office with meter showing a leak. Meter reader Tommy alerted him .

2019-07-24T12:40:00.000-05:00 2019-07-24T12:56:00.000-05:00 Completed

Meter showing leak of 0.5 gallons per minute leak. Make contact with customer. Found pressure relief valve leaking. He stated will get it fixed. Provide read.

248 F50 0455777172

0459500000 DRAPEAU,JUDITH (352) 243-5530

Please take start read and leave on meter.. Gaby contact # 850-276-7703- Tiara

2019-07-24T18:00:00.000-05:00 2019-07-24T07:30:00.000-05:00 Completed

Provide read.

248 F45 2261296585

1675564788 Serrano,Pamela (347) 205-2249

16117 ST CLAIR ST Lucity User David Alberigi

2019-07-24T20:00:00.000-05:00 2019-07-24T13:06:00.000-05:00 Completed

Met with homeowner and checked water from outside hose bib CL2 residual 1.9 mg/l, flushed homeowners service meter read 0998320. Homeowner also has a water softener.

248 FS2 3376163723

4397343708 QUINTANA,GABY (850) 276-5251

2916 Marlberry Ln Hayes Tiara David Alberigi

2019-07-23T08:19:02.000-05:00 M-READ

16717 CULLODEN CT Brittany Warembourg Jonathan Pagan

2019-07-24T09:45:37.000-05:00 M-SIO General Investigation

Bertram 703-470-7587. Customer said water smells , He is requesting a clean out . Thanks Brittany nv



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reconnect water service. Customer is present. Davis 702 340-4153 SNC

2019-07-23T20:00:00.000-05:00 2019-07-23T09:35:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

248 F49 5267716115

2019-07-23T20:00:00.000-05:00 2019-07-23T11:03:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

248 FS2 2941747504

9867195046 Davis,Christopher (702) 340-4153

17389 Painted Leaf Way Sabrena Cooper David Alberigi

2019-07-23T09:15:20.000-05:00 M-RECON

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 FS2 3452897557

6970659641 Tolbert,Terence (407) 287-2214

17369 Painted Leaf Way Linette Orengo David Alberigi

2019-07-23T10:00:57.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Terence can be reached at 407-287-2214. Thank you. (Linette-FL 7/23/19)

248 FS2 5317844046

7568642931 Clifton,Alexander (321) 277-8731

17244 GOLDCREST LOOP Sabrena Cooper David Alberigi

2019-07-23T08:40:43.000-05:00 M-RECON

Please reconnect water. Customer is present. Alexander 321 277-8731 SNC

2019-07-23T20:00:00.000-05:00 2019-07-23T09:21:00.000-05:00 Completed

2273112612 Vo,Jennifer (719) 960-6825

2430 US HWY 27 STE 320 Glenda Thompson David Alberigi

2019-07-22T15:46:50.000-05:00 M-READ

Please get read and leave on for new. Thanks, GT

2019-07-23T20:00:00.000-05:00 2019-07-23T07:43:00.000-05:00 Completed

Provide read.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read. Sever and lock. Tag door.

248 FS2 5318727628

7568642931 Clifton,Alexander (321) 277-8731

17244 GOLDCREST LOOP Batch System David Alberigi

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:17:00.000-05:00 Completed

6970659641 Tolbert,Terence (407) 287-2214

17369 Painted Leaf Way Batch System David Alberigi

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:10:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

17389 Painted Leaf Way Batch System David Alberigi

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:03:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 FS2 3455899720

2019-07-23T12:11:50.000-05:00 M-RECON

Please reconnect water service. Customer is Present. Erin 407 467-6515 SNC

2019-07-23T20:00:00.000-05:00 2019-07-23T13:09:00.000-05:00 Completed

Empty house. No one is there. No waiver. Tag door. 1:55p.m. Spoke to Erin at Orlando Homes and Investments. Asked her about waiver and someone was supposed to be 

there. She said she will get her maintenance people to turn on. Unlock only, meter is off. Provide read. Retrieve tag.

248 FS2 2948134385

9867195046 Davis,Christopher (702) 340-4153

8034431895 Shoffstall,Justin (239) 910-6338

3120 RAWCLIFFE RD Sabrena Cooper David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2945 Marlberry St Lucity User Elizabeth Marshowsky

2019-07-23T11:00:51.000-05:00 M-SIO General Investigation

David Weekley Homes representative called stating the dual check valve needs to replaced. Tech to install dual check valve and back bill builder.

2019-07-23T10:55:00.000-05:00 2019-07-23T12:57:00.000-05:00 Completed

Provide read of 2,280. Flush meter before installing ford dual check valve per instructions. No leaks present at meter. Email Jacquee in the office with back-bill info. One 3/4 

inch dual check valve One 1/8 inch washer

2019-07-23T13:31:23.000-05:00 M-SIO General Investigation

Noticed customer in meter box. Potable

2019-07-23T13:25:00.000-05:00 2019-07-23T13:35:00.000-05:00 Completed

Stopped to check why customer in potable meter box. Make contact with customer. Stated having trouble with shower had to turn off water. Cautioned him. Provide read.

248 FS2 6660971968

2627548910 HURST,JEFF (407) 399-9087

Please contact Mary Ann at 352-217-3266 to schedule a customer requested meter test. Thanks, Kathy

2019-07-23T16:00:00.000-05:00 2019-07-23T10:02:00.000-05:00 Completed

Meter failed the minimum flow rate with a 94% accuracy, passed the median flow rate with a 96% accuracy, and passed the maximum flow rate with a 96.9%. The Badger Meter 

#30226509 failed the meter test with an overall accuracy of 95.63%. Technician will create a new FA for meter exchange where Badger Meter #19044898 will be installed. EM

248 F49 7177747390

1176570808 SANTANA,GILBERT (201) 562-0574

3111 RAWCLIFFE RD Lucity User David Alberigi

2019-07-23T18:00:00.000-05:00 2019-07-23T09:52:00.000-05:00 Completed

Provide read.

248 F48 9900594605

8362092462 AIYER,SHEKER (352) 394-9922

5041 CAPE HATTERAS DR Kathy Sillitoe Elizabeth Marshowsky

2019-07-15T14:34:11.000-05:00 TESTMTR

248 F50 4217048758

6355803666 Kirkner,Robert (484) 925-7040

2548 MEADOW OAKS LOOP Sandra Soto David Alberigi

2019-07-22T12:24:47.000-05:00 M-READ

Take start read for Robert # 352-348-8291, and leave on for new customer, Thank you, Sandra



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please re read meter and check for leaks due to HBC, customer Diego can be reached at 321-250-0243, thank you - Devi

2019-07-22T20:00:00.000-05:00 2019-07-22T10:42:00.000-05:00 Completed

Provide read of 109,090. Previous read entered incorrectly of 150,710. No leaks present at meter. Advised customer of findings via door tag. EM

2019-07-23T08:45:00.000-05:00 2019-07-23T08:55:00.000-05:00 Completed

Found PVC male adapter cracked. Called David Key at David Weekly Homes and let him know. He said he'll get his plumber out there to repair. Provide read.

248 FS2 4384113499

9441090897 Juarez,Diego (321) 250-0243

17412 Painted Leaf Way Balkissoon Devi Elizabeth Marshowsky

2019-07-19T12:00:54.000-05:00 HIBILL

Dual Check missing along with hose bib. Contractor has his own check valve attached along with a garden hose. Must not have a gasket, water leaking between meter and 

valve. Provide read. See attached.

248 FS2 5713043120

9765938812 Weinberg,Linda (847) 217-0075

17728 Passionflower Cir Lucity User David Alberigi

2019-07-23T08:51:36.000-05:00 M-SIO General Investigation

Meter reader Tommy called in a leak at meter. Turned off.

248 FS2 8857436307

1398505533 Sapoznikov,Michele (972) 741-0989

2921 Marlberry Ln Lucity User David Alberigi

2019-07-23T09:01:25.000-05:00 M-SIO General Investigation

Meter reader called in a leak at the meter.

2019-07-23T08:59:00.000-05:00 2019-07-23T09:10:00.000-05:00 Completed

8362092462 AIYER,SHEKER (352) 394-9922

5041 CAPE HATTERAS DR Lucity User Elizabeth Marshowsky

2019-07-23T10:11:13.000-05:00 M-EXCHNG

Meter Failed customer requested meter test. Please remove meter #30226509. EM

2019-07-23T10:05:00.000-05:00 2019-07-23T10:44:00.000-05:00 Completed

Install new 5/8 Badger Meter #19044898 per instructions. No leaks present at meter. Remove Badger Meter #30226509 , meter can be found at the Lake Groves office. EM

248 F48 9902604157



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 FS2 5054921974

8694092938 PEDRO,EZEKIEL (407) 694-6764

17385 Bracken Fern Ln Jacqueline Chandler Garrett Wooding

2019-07-18T12:46:06.000-05:00 INSTLMTR

5/8" Lot 372

2019-07-22T18:00:00.000-05:00 2019-07-22T09:38:00.000-05:00 Completed

0755679378 Hill,Janet (201) 394-9293

16229 EGRET HILL ST Balkissoon Devi Elizabeth Marshowsky

2019-07-22T12:50:18.000-05:00 M-SIO High or Low Pressure in the Water

Please check for low water pressure for customer Janet can be reached at 201-394-9293 or Grisel at 407-454-1638, thank you - Devi

2019-07-22T20:00:00.000-05:00 2019-07-22T13:27:00.000-05:00 Completed

Turn off valve not seated closed all the way, however, service is turned off and locked at curb. A severance was completed on 7/519 WO# 19-07-004676. A turn on was not 

scheduled for premise. No leaks present at meter. Advised customer of findings via contact number. Left door tag for tenant. EM

3129 SAMOSA HILL CIR Amber Melendez Danny Green

2019-07-22T10:10:06.000-05:00 M-RECON

Please reconnect, door tag signed. Aylette 248-910-3077 thanks, Amber

2019-07-22T20:00:00.000-05:00 2019-07-22T11:42:00.000-05:00 Completed

Read meter collect tag turn on no leaks present dg

248 F46 7722935493

2019-07-19T08:57:03.000-05:00 M-READ

Aponte,Victor - Primary Phone Number: (707) 415-6424 take start read and leave on for new-Ty

2019-07-22T20:00:00.000-05:00 2019-07-22T11:04:00.000-05:00 Completed

Provide read of 5838,070, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F46 3159465153

3246769169 ANDERSON,AYLETTE (248) 910-3077

248 F89 1044817187

3783222783 Aponte,Victor (787) 415-6424

16124 YELLOWEYED DR Tytiane Gray Elizabeth Marshowsky



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16796 Meadows St Courtney Cleveland Elizabeth Marshowsky

2019-07-19T11:33:47.000-05:00 M-READ

Please get read and turn on for new . Shirley 201-936-8763

2019-07-22T18:00:00.000-05:00 2019-07-22T11:33:00.000-05:00 Completed

2019-07-19T07:19:11.000-05:00 M-ON

please turn on and get read. waiver on file. Glenda

2019-07-22T18:00:00.000-05:00 2019-07-22T09:44:00.000-05:00 Completed

Waiver on file. Unlock and connect service. No leaks at this time. Provide read.

248 F89 9562424417

3030593217 PRINGLE,SHIRLY (201) 936-8763

Please turn off lock and tag for new to apply. If necessary Jackie can be reached at 352-638-2728. Thank you. (Linette-FL 7/19/19)

2019-07-22T18:00:00.000-05:00 2019-07-22T11:41:00.000-05:00 Completed

Provide read of 375,400, lock service off, and tag door per instructions. No leaks present at meter. EM

248 FS2 3203360167

1031366127 Nie,Wen (407) 744-6464

2932 Marlberry Ln Balkissoon Devi David Alberigi

2019-07-22T18:00:00.000-05:00 2019-07-22T09:40:00.000-05:00 Completed

248 F50 7027423242

6748524073 Villasenor Ranjel,Fredi (321) 549-1124

15834 BAY VISTA DR Linette Orengo Elizabeth Marshowsky

2019-07-19T14:59:38.000-05:00 M-OFF

248 FS1 9490423712

1286244906 Inguiggato,Sharon (321) 693-4912

17326 Blazing Star Cir Jacqueline Chandler Garrett Wooding

2019-07-18T08:47:42.000-05:00 INSTLMTR

5/8" Lot 49



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Mr. Cady called due to high bill. Customer stated nothing changed and request reread and check for leaks. ShanikaDena Cady 612-710-8602

2019-07-22T00:00:00.000-05:00 2019-07-22T16:44:00.000-05:00 Completed

Remove meter from John hall. Mike s gave me a meter from John hall. Dg

248 F46 8718791386

9512195014 CADY,DENA (612) 710-8602

15940 ROBIN HILL LOOP Shanika Simmons David Alberigi

2019-07-18T13:50:54.000-05:00 HIBILL

248 0918009166

1439845828 JON M HALL COMPANY (407) 215-0410

Temp Hydrant Mtr - Bay Cedar Way Behind 

Models

Susan Dipasquale Danny Green

2019-07-22T13:49:54.000-05:00 RMVMTR

Water meter was turned in at LG office. Please enter final read and remove meter in Lucity. smd

248 0914862935

1439845828 JON M HALL COMPANY (407) 215-0410

Temp Hydrant Mtr - Bay Cedar Way Behind 

Models

Jacqueline Chandler

2019-07-25T15:51:53.000-05:00 SP-OFF

2019-07-22T18:00:00.000-05:00 Completed

0755679378 Hill,Janet (201) 394-9293

16229 EGRET HILL ST Tazzaleen Leach Erick Ortega

2019-07-22T13:37:24.000-05:00 M-RECON

please turn on and start read, reconnect, *waiver on file*, Janet contact info 201-394-9293, Thanks Tazz

2019-07-22T18:00:00.000-05:00 2019-07-22T14:25:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 3980000. EHO.

Provide read of 130,620, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F46 7721387549



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 FS2 2730145561

9163866520 Lee,Lena (769) 226-4613

17136 Goldcrest Loop Jacqueline Chandler Elizabeth Marshowsky

2019-07-18T11:58:43.000-05:00 INSTLMTR

5/8" Lot 297

0891002494 McSweeney,Philip (207) 215-9335

17342 Blazing Star Cir Jacqueline Chandler David Alberigi

2019-07-18T08:43:12.000-05:00 INSTLMTR

5/8" Lot 53

2019-07-19T18:00:00.000-05:00 2019-07-19T16:19:00.000-05:00 Completed

Install 5/8" meter with check valve. Install construction hose bib.

3667 Beautyberry Way Jacqueline Chandler David Alberigi

2019-07-18T08:45:24.000-05:00 INSTLMTR

5/8" Lot 307

2019-07-19T18:00:00.000-05:00 2019-07-19T16:21:00.000-05:00 Completed

Install 5/8" meter with check valve. Install construction hose bib.

248 FS1 1038208415

2019-07-16T08:38:32.000-05:00 M-READ

Take final read for previous customer ands leave on for new customer.Aaron at 844-858-9885.Thanks,Reggie

2019-07-19T20:00:00.000-05:00 2019-07-19T10:49:00.000-05:00 Completed

Provide read.

248 FS1 4744840862

1957510514 BRIDGES,DONNA (443) 417-5939

2019-07-19T20:00:00.000-05:00 2019-07-19T08:46:00.000-05:00 Completed

No leaks at this time. Use in 30 days is 65040 gallons or 2168 gallons per day. High. Las monthly read was 20510 or 360 gallons per day. Better. Needs to check irrigation 

settings and for leaks running. All last year was the same, 21900-61990 gallons per month. Left information on irrigation audit along with tag . Spoke to Mr. by phone. Explained 

248 F50 7524670966

5020195768 HPFLORIDAI,LLC (844) 858-9885

15650 AUTUMN GLEN AVE Reginald Jerome David Alberigi



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

17756 Passionflower Cir Jacqueline Chandler Elizabeth Marshowsky

2019-07-12T08:38:18.000-05:00 INSTLMTR

2019-07-18T09:19:37.000-05:00 INSTLMTR

5/8 Lot 305

2019-07-19T18:00:00.000-05:00 2019-07-19T14:24:00.000-05:00 Completed

Install new 5/8 Badger Meter #19121310 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM, DG, GW

248 FS2 8642466890

9667877672 Donohue,Jessica (702) 556-0602

5/8" Lot 301

2019-07-19T18:00:00.000-05:00 2019-07-19T14:28:00.000-05:00 Completed

Install new 5/8 Badger Meter #19121359 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

248 FS2 5321814919

7815705931 EDGERTON,DEVAN (908) 635-8939

17104 Goldcrest Loop Jacqueline Chandler Elizabeth Marshowsky

2019-07-19T18:00:00.000-05:00 2019-07-19T14:21:00.000-05:00 Completed

Install new 5/8 Badger Meter #19121357 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM, GW, DG

248 FS2 8946076621

5021797952 ROSE,CARLA (954) 478-4401

17120 Goldcrest Loop Jacqueline Chandler Elizabeth Marshowsky

2019-07-18T12:14:09.000-05:00 INSTLMTR

Install new 5/8 Badger Meter #19121358 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM, GW, DG

248 FS2 9692743669

8941912093 Maynard,Joycelyn (917) 547-7090

17100 Goldcrest Loop Jacqueline Chandler Elizabeth Marshowsky

2019-07-18T12:25:15.000-05:00 INSTLMTR

5/8" Lot 306

2019-07-19T18:00:00.000-05:00 2019-07-19T14:30:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-07-19T18:00:00.000-05:00 2019-07-19T11:47:00.000-05:00 Completed

Install Meter#19121491 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM, GW

248 FS2 1522953962

2672596472 POLSON,THOMAS (571) 217-7858

17489 Butterfly Pea Ct Jacqueline Chandler Garrett Wooding

2019-07-18T09:17:17.000-05:00 INSTLMTR

Install new 5/8 Badger Meter #19121311 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM, GW

248 FS2 7925175749

3515580948 Vallejo,Edwin (787) 342-0108

17548 Butterfly Pea CT Jacqueline Chandler Garrett Wooding

2019-07-18T12:28:33.000-05:00 INSTLMTR

5/8" Lot 405

248 FS2 5694834426

9540901048 Donohue,Kimberly (561) 414-8129

17488 Butterfly Pea Ct Jacqueline Chandler Garrett Wooding

2019-07-18T09:03:44.000-05:00 INSTLMTR

5/8" Lot 255

2019-07-19T18:00:00.000-05:00 2019-07-19T14:18:00.000-05:00 Completed

3075101033 Mallqui,Sandra (862) 262-1629

17545 Butterfly Pea Ct Jacqueline Chandler Garrett Wooding

2019-07-18T12:34:41.000-05:00 INSTLMTR

5/8 Lot 442

2019-07-19T18:00:00.000-05:00 2019-07-19T11:51:00.000-05:00 Completed

Install new 5/8 Badger Meter #19121487 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM, GW

5/8" Lot 76

2019-07-19T18:00:00.000-05:00 2019-07-22T10:07:00.000-05:00 Completed

Install new 5/8 Badger Meter #19121302 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

248 FS2 2206510544



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F48 0051599905

5980702755 Daniels,Carol (407) 395-8463

15328 PONCE DE LEON LN Tytiane Gray David Alberigi

0871249175 HIGGINS,AMY (772) 501-6110

17468 Butterfly Pea Ct Jacqueline Chandler Garrett Wooding

2019-07-18T09:06:04.000-05:00 INSTLMTR

5/8" lot 260

2019-07-19T18:00:00.000-05:00 2019-07-19T14:12:00.000-05:00 Completed

Install new 5/8 Badger Meter #19121306 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

17560 Butterfly Pea CT Jacqueline Chandler Garrett Wooding

2019-07-18T12:32:18.000-05:00 INSTLMTR

5/8 Lot 408

2019-07-19T18:00:00.000-05:00 2019-07-19T11:55:00.000-05:00 Completed

Install new 5/8 Badger Meter #19121309 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM, GW

248 FS2 4378561307

2019-07-18T09:01:17.000-05:00 INSTLMTR

5/8 Lot 396

2019-07-19T18:00:00.000-05:00 2019-07-19T11:58:00.000-05:00 Completed

Install new 5/8 Badger Meter #19121490 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM, GW

248 FS2 8418084962

7888701905 Santiago,Ramon (407) 963-6244

5/8 Lot 268

2019-07-19T18:00:00.000-05:00 2019-07-19T14:15:00.000-05:00 Completed

Install new 5/8 Badger Meter #19121354 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

248 FS2 5909759718

9156624013 ALCALDE,EDUARDO (786) 252-3602

17512 Butterfly Pea Ct Jacqueline Chandler Garrett Wooding



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:16512 BROADFORD LN Lucity User David Alberigi

2019-07-18T13:45:56.000-05:00 MTRBBOX

Replace single meter box assembly. (Potable)

2019-07-19T13:41:00.000-05:00 2019-07-19T09:43:00.000-05:00 Completed

Replace single meter box assembly. Provide read.

248 F43 1960635416

9218850949 Sproat,Samantha (407) 319-8537

please take start read, Gabriela can be reached at 808-489-3795...tina

2019-07-19T18:00:00.000-05:00 2019-07-19T10:37:00.000-05:00 Completed

Provide read.

248 F43 8197959016

7496573913 FAWKES,KARINA (407) 902-3421

16518 BROADFORD LN Lucity User David Alberigi

2019-07-19T18:00:00.000-05:00 2019-07-19T07:57:00.000-05:00 Completed

Provide read.

248 FS2 7605060918

5395840973 SMITH,GABRIELA A (808) 489-3795

17964 Passionflower Cir Tina Richardson David Alberigi

2019-07-16T12:14:04.000-05:00 M-READ

Waiver on file. Unlock and connect service. No leaks at this time. Provide read.

248 F40 6666340084

8950401720 Stites,Donald (716) 553-5546

2111 PEKOE CT Amon Vincent David Alberigi

2019-07-15T14:55:30.000-05:00 M-READ

Take final read and leave on for new customer -Donald 716.553.5546 Vincent

2019-07-18T13:17:35.000-05:00 M-ON

Daniels,Carol - Primary Phone Number: (720) 949-2053 take start read and turn on for new, -TyWaiver on efile . Courtney 07182019|

2019-07-19T18:00:00.000-05:00 2019-07-19T10:38:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-18T20:00:00.000-05:00 2019-07-18T10:39:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.

248 F41 2508753958

3273467043 Property Owner 10 LLC (844) 858-9919

No leaks at this time. Use in 2 days is 1160 gallons or 580 gallons per day. High. Last month, 30340 gallons is 1011 gallons per day. High. Needs to check irrigation settings and 

for leaks running. Suggested settings are: 20 minutes per zone two days per week, Thursday and Sunday. Left information on irrigation audit along with tag. Spoke to Jenny, 

248 F50 5198656182

1949374176 Anderson,Erica N (352) 874-8708

15503 BAY VISTA DR Tytiane Gray David Alberigi

2019-07-17T11:39:00.000-05:00 M-OFF

NATION STAR MORTGAGE LLC - Primary Phone Number: (800) 468-1743 take final read and apply tag for new-Ty

248 F89 0730529501

4493343147 Edwards,Jenny (954) 470-9909

3694 MAIDENCAIN ST Linette Orengo David Alberigi

2019-07-17T08:31:19.000-05:00 HIBILL

Please re-read check for leaks. Tag door with findings. If necessary Jenny can be reached at 954-470-9909. Thank you. (Linette-FL 7/17/19)

2019-07-18T20:00:00.000-05:00 2019-07-18T09:40:00.000-05:00 Completed

6350700000 GARCIA,FRANCINE (352) 227-4094

15346 PONCE DE LEON LN Courtney Cleveland David Alberigi

2019-07-17T09:52:33.000-05:00 HIBILL

Francine called in unsure why usage has increased since sometime in February 2019 . She said nothing has changed . Please verify there are no active leaks , and read is 

correct . /Courtney

2019-07-18T20:00:00.000-05:00 2019-07-18T10:20:00.000-05:00 Completed

No leaks at this time. Use in 6 days is 3710 gallons or 618 gallons per day. 30 day projected use would be approximately 18540 gallons. Last month, 24910 gallons or 830 

gallons per day. Normal use for this area with 4 people in house with irrigation is approximately 20-25000 gallons per month. Information about an irrigation audit left along with 

2019-07-19T09:50:24.000-05:00 MTRBBOX

Replace single meter box lid.

2019-07-19T09:45:00.000-05:00 2019-07-19T09:53:00.000-05:00 Completed

Replace single meter box lid, broken.

248 F48 6351748032



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 FS2 1030285208

9057198829 HABER,TERESA (847) 219-7629

8560580356 Galasan,Ludmila (407) 675-0626

4047 Fescue St Batch System Erick Ortega

2019-07-17T19:01:13.000-05:00 MTRBBOX

2019-07-18T19:01:00.000-05:00 2019-07-18T13:13:00.000-05:00 Completed

MR ID: 459524434258, MR REMARK: BB...New meter box lid. See attached. No leaks. Provide read 167360. EHO.

2703 WILSHIRE RD Tytiane Gray James Kilgore JR

2019-07-18T14:33:52.000-05:00 M-RECON

RYMAL,SHEROLYN - Primary Phone Number: (407) 810-0896 please recon sign tag -Ty

2019-07-18T20:00:00.000-05:00 2019-07-18T15:41:00.000-05:00 Completed

Customer home unlocked and turned on no leaks present. Jk

248 F90 4514479801

2019-07-18T08:08:43.000-05:00 M-RECON

FAWKES,KARINA - Primary Phone Number: (407) 902-3421 please recon sign tag on door-Ty

2019-07-18T20:00:00.000-05:00 2019-07-18T09:09:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

248 F50 5018574006

5011710000 RYMAL,SHEROLYN (407) 810-0896

Please take starter read & leave on for Alex 435-750-8343 | Thanks Jerrie NV

2019-07-18T20:00:00.000-05:00 2019-07-18T08:14:00.000-05:00 Completed

Provide read.

248 F43 8193970260

7496573913 FAWKES,KARINA (407) 902-3421

16518 BROADFORD LN Tytiane Gray David Alberigi

1430 HERRING LN Jerrie Hoffman David Alberigi

2019-07-05T14:40:15.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-16T13:44:57.000-05:00 M-CUT

PLEASE TURN WATER OFF CUSTOMER PAID FOR RECONNECT WITH AN NSF.**CASH ONLY **MUST PAY $83.92 + $36. X 2 REC FEES +$30 X 1 NSF FEE =$185.92 

TO GET RECONNECTED.THANK YOU,CAMMY

2019-07-17T20:00:00.000-05:00 2019-07-17T07:32:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 387300. EHO.

248 F40 0344885257

PLEASE TURN WATER OFF CUSTOMER PAID WITH AN NSF TO BE RECONNECTED **MUST PAY $78.97+ $36x 2 REC FEE +$30. X 1 NSF FEE = $180.97 TO BE 

RECONNECTED.***THANK YOU,CAMMY

2019-07-17T20:00:00.000-05:00 2019-07-17T08:20:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F43 8197402825

7496573913 FAWKES,KARINA (407) 902-3421

16518 BROADFORD LN Cammy Iwinski Erick Ortega

2019-07-18T18:00:00.000-05:00 2019-07-18T09:09:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door. Note: Notify Joanna of meter serial number not matching.

248 F50 5018578003

5011710000 RYMAL,SHEROLYN (407) 810-0896

2703 WILSHIRE RD Cammy Iwinski David Alberigi

2019-07-16T17:02:15.000-05:00 M-CUT

Install new 5/8 Badger Meter #19121488 with ford dual check valve and hose bib per instructions. No leaks present at meter. EM

248 FS2 3201330457

1031366127 Nie,Wen (407) 744-6464

2932 Marlberry Ln Amon Vincent David Alberigi

2019-07-17T13:15:28.000-05:00 M-OFF

Take final read and lock meter Tag door for new to apply - jessica - 407.708.0168 Vincent

17740 Passionflower Cir Jacqueline Chandler Elizabeth Marshowsky

2019-07-16T12:30:44.000-05:00 INSTLMTR

5/8" Lot 80

2019-07-18T18:00:00.000-05:00 2019-07-18T13:56:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-17T20:00:00.000-05:00 Completed

spoke with Leslie about flushing she stated that the only person complaining was her office. Cl2 was 1.0 ppm.  meter reads 10''  2306640,    2''  7465180.  AA  for Chuck 

Schwades. 7/12/19  @ 1:07 pm.

248 F41 9166164220

Domenic spoke with homeowner and he said they had a water softener Domenic advised customer that could be the problem, CL2 residual 1.9 mg/l meter #0926660.

248 F43 3136483475

4698645466 ELITE RESORTS AT CITRUS 

VALLEY CONDO ASSN

(352) 988-6756

16246 CITRUS PKWY Arthur Austin

2019-07-17T08:01:15.000-05:00 M-SIO Water Quality

document conversation with Leslie at Elite Resorts.

248 F46 8007840624

4929442007 Jacobowski,Frank R (586) 879-9632

16204 EGRET HILL ST Tytiane Gray Jonathan Pagan

2019-07-17T10:30:40.000-05:00 M-SIO Taste or Odor in the Water

Jacobowski,Frank R - Primary Phone Number: (586) 879-9632 customer complaining of rotten egg smell coming from water, please investigate please tag the door -Ty

2019-07-17T20:00:00.000-05:00 2019-07-17T14:15:00.000-05:00 Completed

3662192907 Hite,Albert (267) 432-0210

15630 AUTUMN GLEN AVE Linette Orengo David Alberigi

2019-07-17T09:54:34.000-05:00 M-SIO Water Miscellaneous Complaint

Customer states there is a white pipe coming from his neighbors & sticking up in his front lawn. States it is cracked. Wants to know what it is why is it in his yard. If necessary 

Albert can be reached at 267-432-0210. Thank you. (Linette-FL 7/17/19)

2019-07-17T20:00:00.000-05:00 2019-07-17T13:41:00.000-05:00 Completed

Looked at pipe in question. Pipe is of unknown origin and for unknown source. Let customer know not Utilities Inc. equipment. Doesn't appear to have any liquid leaking from 

said pipe. Looks abandoned. See pics. Provide read.

2101 PEKOE CT Tytiane Gray David Alberigi

2019-07-16T09:54:09.000-05:00 M-READ

Clark,Linda - Primary Phone Number: (631) 316-4100 take start read and leave on for new-Ty

2019-07-17T20:00:00.000-05:00 2019-07-17T11:49:00.000-05:00 Completed

Provide read.

248 F50 5266647912

3047658803 Clark,Linda (631) 316-4100



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8609204139 SUAREZ,CEF (352) 223-2435

16608 CITRUS PKWY Batch System Erick Ortega

2019-07-16T19:03:33.000-05:00 MTRBBOX

2019-07-17T19:03:00.000-05:00 2019-07-17T08:44:00.000-05:00 Completed

MR ID: 291194548176, MR REMARK: BB...Meter Box lid was replaced. See attached. No leaks. Provide read 647310. EHO.

16006 WILKINSON DR Batch System Erick Ortega

2019-07-16T19:03:33.000-05:00 M-EXCHNG

2019-07-17T19:03:00.000-05:00 2019-07-17T10:23:00.000-05:00 Completed

MR ID: 806825774572, MR REMARK: GL... Meter was exchange. New meter 19121468. See attached. Line flushed. No leaks. Provide read. EHO.

248 F43 8073841149

2019-07-16T19:03:33.000-05:00 M-EXCHNG

2019-07-17T19:03:00.000-05:00 2019-07-17T08:17:00.000-05:00 Completed

MR ID: 265026478840, MR REMARK: MS...Meter was exchange. New meter 18549638. See attached. No leaks. Provide read. EHO.

248 F41 8066879306

8067610000 SILVA,PEDRO D (407) 844-4112

2019-07-17T19:03:00.000-05:00 2019-07-17T09:31:00.000-05:00 Completed

MR ID: 916431982540, MR REMARK: GL... Meter Was exchange. New meter 19121472. See attached. Line flushed. No leaks. Provide read. EHO.

248 F43 6431884320

2542325787 ESPADA,FRANCISCO (941) 735-9132

16749 CITRUS PKWY Batch System Erick Ortega

4393011738 SCHMIDT,DENNIS (386) 405-7450

16023 WILKINSON DR Batch System Erick Ortega

2019-07-16T19:03:33.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-10T15:14:40.000-05:00 M-OFF

Please take final read and turn off. Lock meter and tag door for new to apply. Ms Delyser 423 785-6403 SNC

2019-07-17T18:00:00.000-05:00 2019-07-17T12:43:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.

2019-07-17T19:01:00.000-05:00 2019-07-17T11:58:00.000-05:00 Completed

MR ID: 122712354368, MR REMARK: BB Provide read of 243,460. Remove broken single meter box lid and set new single meter box lid per instructions. No leaks present at 

meter. EM

248 F48 0053571473

5980702755 Daniels,Carol (407) 395-8463

15328 PONCE DE LEON LN Sabrena Cooper David Alberigi

2019-07-17T19:01:00.000-05:00 2019-07-17T11:58:00.000-05:00 Completed

MR ID: 013758156813, MR REMARK: BB...Meter Box lid was replaced. See attached. No leaks. Provide read 1231330. EHO.

248 F45 5492496085

8229132809 Damian,Jennifer (508) 269-3049

15735 STARLITE ST Batch System Erick Ortega

2019-07-15T19:01:05.000-05:00 MTRBBOX

MR ID: 672387131228, MR REMARK: BB Provide read of 243,460. Remove broken single meter box lid and set new single meter box lid per instructions. No leaks present at 

meter. EM

248 F47 0132033486

1322027803 AH4RPSEVEN LLC (435) 713-2250

16037 GREEN COVE BLVD Batch System Erick Ortega

2019-07-15T19:01:05.000-05:00 MTRBBOX

248 F47 0319022922

0311900000 WIDDER,DONNA (352) 243-8765

16119 GREEN COVE BLVD Batch System Elizabeth Marshowsky

2019-07-15T19:01:05.000-05:00 MTRBBOX

2019-07-17T19:01:00.000-05:00 2019-07-17T12:05:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-16T20:00:00.000-05:00 2019-07-16T13:03:00.000-05:00 Completed

15808 heron hill is the address I flushed customer service line pulled meter. Told her to open faucets into flush water cleared up cl 1.7 Read was 1285560 before flush and after 

flush was 1285630

No leaks at this time. Use in 22 days is 4680 gallons or 213 gallons per day. 30 day projected use would be approximately 6390 gallons. Irrigation must be off. Before using 

irrigation again, need to check irrigation settings and for leaks running. Please see information left with tag on an irrigation audit. Tried calling. Left message. Provide read.

248 2926141309

2920910000 248 Lake Utilities (LUSI North)

248 Lake Utilities (LUSI North) Brittany Warembourg Danny Green

2019-07-16T10:54:23.000-05:00 M-SIO Water Service Line Break

Beverley (513) 309-8559, She called in to report water running down the street on HERON HILL ST, CLERMONT, FL, Thanks Brittany nv

248 FS2 2637070365

6144222087 Deyant,Monique (407) 925-5061

17397 Painted Leaf Way Reginald Jerome David Alberigi

2019-07-16T15:34:25.000-05:00 M-REREAD

Re read the customers meter and check form leaks.Monique Deyant at 407-501-0988 called about the high bill.She said that 3 people live in the home.She saud that the 

sprinkler syserm isnt working .She sasid a guy came out when she wasn't home and reset it but she hasn't seen any water since.She said she has a water softtner too.I adv 

2019-07-17T08:00:00.000-05:00 2019-07-17T12:23:00.000-05:00 Completed

9840700000 DONOVAN,PATRICK (407) 414-9300

15322 PONCE DE LEON LN Lucity User David Alberigi

2019-07-17T13:51:15.000-05:00 M-SIO General Investigation

Customer stopped me while shutting off meter next door. She was out of town, when they got back noticed toilet running due to bad flapper. She was wondering about her water 

use.

2019-07-17T13:48:00.000-05:00 2019-07-17T13:59:00.000-05:00 Completed

Last monthly read was over 34000 gallons. From last read, 7/12 to date, 5 days, is over 11000 gallons. She asked me about help. I instructed her to call office.

4305 Soft Rush Ct Kathy Sillitoe Shawn Ebert

2019-07-09T13:20:23.000-05:00 IRRAUD

Irrigation audit scheduled for 7/16/2019 at 10;30am with Shawn Ebert. KAS

2019-07-17T16:00:00.000-05:00 2019-07-17T08:06:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer was set with multiple start times , customer stated that the irrigation was 

running Multiple days long run times , customer turned off and reset times to 10 min. per zone , went over all results with Mr. Djahue , SME

248 F48 9845208867

248 F90 9553470936

0395196219 DJAHUE,LYDIE (954) 696-2883



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3927351312 BOTEK,JAMES J (863) 420-7775

3306 OSPREY HILL ST Jerrie Hoffman Jonathan Pagan

2019-07-16T12:35:15.000-05:00 M-SIO Discolored Water

Please investigate report by Judy 863-420-7775 | 201-562-4069 that there is brown water coming out of the house faucets | Thanks, Jerrie NV

2019-07-16T20:00:00.000-05:00 2019-07-16T13:43:00.000-05:00 Completed

2430 US HWY 27, STE 350 Roslyn Lide-Miller Erick Ortega

2019-07-15T11:34:44.000-05:00 M-SIO Discolored Water

Customer called to report brown water with an odor. Please investigate. Johnny's Pool Super Center 352-404-8700.....Roslyn

2019-07-16T20:00:00.000-05:00 2019-07-16T13:49:00.000-05:00 Completed

Spoke with customer he complained of brown water and odor, checked water from bathroom sink, water had slight color to it but no odor CL2 residual 1.4 mg/l. Explained results 

to customer told him we would flush line tomorrow he agreed that would be fine. Meter read 47640. Jk Sr. Flush service on 7/16/19 as per Domenic G. On 7/16/19 Hydrants was 

248 F46 5403160500

2019-07-15T07:56:28.000-05:00 M-SIO Water Miscellaneous Complaint

Cust reported discolored water and bad odor in her water for weeks.. cust states the problem is through her whole subdivision.. Patricia contact # 352-241-4121- Tiara

2019-07-16T20:00:00.000-05:00 2019-07-16T08:35:00.000-05:00 Completed

Spoke with customer they complained of odor in the water early in the morning and late in the evening, pulled sample from outside hose bib CL2 residual 1.8 mg/l and no odor. 

Let customer know we would flush their service in the morning he agreed that would be fine, Meter read 3662690. Flush service on 7/16/19 as per Domenic G. 7/16/19...I went 

248 F42 5502147038

6325919826 Johnny's Pool Super Center (352) 404-8700

Please re-read meter and check for leaks.. Earl contact # 321-316-9488- Tiara

2019-07-16T20:00:00.000-05:00 2019-07-16T13:25:00.000-05:00 Completed

High bill investigation. No leaks at this time. Use in 29 days is 14330 gallons or 494 gallons per day. 30 day projected use would be approximately 14820 gallons. Good. Normal 

use for this area with 4 people in house and irrigation is 20-25000 gallons per month with 4 zones. Suggested settings are 20 minuets per zone, 2 days per week, Wednesday 

248 F46 1675580263

1102739984 Gooden,Patricia (352) 241-4121

3200 IBIS HILL ST Hayes Tiara Erick Ortega

248 F90 1064378256

4918331037 KING,EARL (321) 316-9488

4217 Beargrass St Hayes Tiara David Alberigi

2019-07-15T15:25:03.000-05:00 M-SIO Water Miscellaneous Complaint



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-07-15T09:13:49.000-05:00 M-READ

please take start read for new, Vionet can be reached at 352-432-3900...tina

2019-07-16T18:00:00.000-05:00 2019-07-16T13:48:00.000-05:00 Completed

Please take start read turn on. Customer will be present. Lillian can be reached at 646-431-5741. Thanks

2019-07-16T18:00:00.000-05:00 2019-07-16T13:37:00.000-05:00 Completed

Collect waiver from customer. Unlock and connect service. No leaks at this time. Provide read.

248 F89 7175067802

1966720041 Currie,Howard (407) 796-7454

3803 RYEGRASS ST Tina Richardson David Alberigi

2019-07-16T20:00:00.000-05:00 2019-07-16T12:27:00.000-05:00 Completed

Operator took sample from outside hose bib and detected no color or odor. CL2 residual 1.9 mg/l meter read 0482450. Tried to call owner at # attached no answer left door tag 

with results.

248 F89 1046703008

1785787760 Baez,Lillian (646) 431-7541

3803 MAIDENCAIN ST Zakia Bouldin David Alberigi

2019-07-15T07:45:01.000-05:00 M-ON

Spoke with homeowner odor only in hot water CL2 1.9 mg/l from outside hose bib. Homeowner will flush out water heater. Meter #0942660.

248 F46 1050127352

5241285120 CLAYTON,DONALD (573) 380-1024

3128 IBIS HILL ST Roslyn Lide-Miller Jonathan Pagan

2019-07-16T08:23:56.000-05:00 M-SIO Taste or Odor in the Water

Customer email - I am writing this to complain about the nasty smell in the water. What is the problem? I read in a mailing that you were going to start a different gassing of the 

chlorine in the water treatment. I don't know what the problem actually is caused by. The fact is, the water simply stinks. There needs to be some resolution to the problem. You 

248 F44 6803573643

3029225272 RICHARD,ANTHONY (201) 360-9708

15348 MARGAUX DR Amber Melendez Jonathan Pagan

2019-07-15T13:26:28.000-05:00 M-SIO Taste or Odor in the Water

Please investigate customer reporting odor in water. Anthony 201-360-9708 thanks, Amber

2019-07-16T20:00:00.000-05:00 2019-07-16T13:05:00.000-05:00 Completed

Home is a short term rental, talked to the people that had just checked in and a representative from the management company that we are flushing the area and there is no 

water main break. Took sample from outside hose bib CL2 residual 1.6 mg/l meter #2368870.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Technician pumped box out found water leaking from male adapter after dual check valve. Technician measured leak at 1.5 GPM. Technician advised customer of leak and 

customer requested the service be left on at this time. Provide read of 2196,580. EM

248 F89 8967922037

1966720041 Currie,Howard (407) 796-7454

3803 RYEGRASS ST Tina Richardson David Alberigi

2019-07-15T09:18:04.000-05:00 M-READ

please take start read for new, Vionet can be reached at 352-432-3900...tina

248 F41 2204786408

1498309318 Souza,Christina (407) 849-8062

1753 WESTMINSTER TRL Lucity User Elizabeth Marshowsky

2019-07-16T12:55:44.000-05:00 M-WARN

Meter Reader observed water flowing from back of meter.

2019-07-16T12:52:00.000-05:00 2019-07-16T14:10:00.000-05:00 Completed

4259736472 MCFADDEN,JANICE (631) 943-5385

16435 CITRUS PKWY Lorie Mayeski David Alberigi

2019-07-12T13:12:31.000-05:00 M-READ

Please obtain read and leave on for new Owner. New is Ms. Janice McFadden phone number 631-943-5385. Lorie

2019-07-16T18:00:00.000-05:00 2019-07-16T12:30:00.000-05:00 Completed

Provide read.

17401 Painted Leaf Way Carl Crutchfield David Alberigi

2019-07-15T12:51:06.000-05:00 M-READ

Take start read and leave On for new customer - customer contact Margie - at 32-229-7470/carl

2019-07-16T18:00:00.000-05:00 2019-07-16T12:42:00.000-05:00 Completed

Provide read.

248 F43 8902888172

Provide read.

248 FS2 5669805947

7953946736 HARIJONO,INDRA (314) 600-8564



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4957045982 DELLACAMERA,MICHAEL (352) 404-6892

16203 MAGNOLIA HILL ST Brittany Warembourg David Alberigi

2019-07-11T10:15:08.000-05:00 M-READ

Please take a start read and leave on for new. Michael 203-506-6907. Thanks Brittany nv

17708 Passionflower Cir Tytiane Gray David Alberigi

2019-07-08T10:54:03.000-05:00 M-READ

Howe,Lynn - Primary Phone Number: (916) 208-7812 take start read and leave on for new-Ty

2019-07-15T20:00:00.000-05:00 2019-07-15T10:40:00.000-05:00 Completed

Provide read.

248 F46 9197730380

2019-07-11T07:29:39.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Alfred Curryat 407-625-5408.Thanks,REggie

2019-07-15T20:00:00.000-05:00 2019-07-15T08:45:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.

248 FS2 2406368476

7778923025 Howe,Lynn (916) 208-7812

PLEASE TURN WATER OFF CUSTOMER PAID FOR RECONNECT WITH AN NSF **MUST PAY $284.95 + $36.00 x 2 REC FEE +$30.00 X 1 NSF FEE =386.95 TO GET 

RECONNECTED.THANK YOU,CAMMY

2019-07-15T20:00:00.000-05:00 2019-07-15T08:26:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.

248 F41 8237207772

9682836082 Molina,Virna (407) 914-5296

16035 BUXLEY CT Reginald Jerome David Alberigi

2019-07-16T00:00:00.000-05:00 2019-07-16T13:47:00.000-05:00 Completed

Provide read.

248 F40 4476114071

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Cammy Iwinski David Alberigi

2019-07-12T16:34:33.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-07-14T19:03:15.000-05:00 M-EXCHNG

2019-07-15T19:03:00.000-05:00 2019-07-15T08:25:00.000-05:00 Completed

MR ID: 203438833564, MR REMARK: GL Exchanged out stuck meter and installed new meter. Jk New meter. 19121361

248 F48 8343213132

1969179575 Allen,Isaiah (708) 986-9744

15406 GRAND HAVEN DR Batch System James Kilgore JR

2019-07-15T20:00:00.000-05:00 2019-07-15T12:42:00.000-05:00 Completed

Leaking 2 gallons per minute through 1 zone. Customer doesn't know where any of her valves are. Unplugged controller and took out keep alive battery, still running. Did not 

want meter turned off. I suggested she call a irrigation company. Provide read.

248 F50 2031482993

2038700000 HASSAN,FAGHALLA (352) 243-1613

15908 AUTUMN GLEN AVE Batch System James Kilgore JR

2019-07-14T19:03:15.000-05:00 M-EXCHNG

Provide read.

248 F40 1894225499

6343375272 RAMIREZ,NITZA (407) 558-7129

15231 GREATER GROVES BLVD Courtney Cleveland David Alberigi

2019-07-15T11:06:25.000-05:00 M-SIO General Investigation

Mrs. Ramirez called in and stated that her irrigation is off however water is still flowing through . Is this something we would handle ? Please investigate Mrs. Ramirez 407-558-

7129 or 407-508-2212

248 F46 2955459237

4957045982 DELLACAMERA,MICHAEL (352) 404-6892

16203 MAGNOLIA HILL ST Brittany Warembourg David Alberigi

2019-07-11T10:17:54.000-05:00 M-READ

Please take a start read and leave on for new. Michael 203-506-6907. Thanks Brittany nv

2019-07-15T20:00:00.000-05:00 2019-07-15T09:11:00.000-05:00 Completed

2019-07-15T20:00:00.000-05:00 2019-07-15T09:13:00.000-05:00 Completed

Provide read.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Installed new meter and installed new dual check valve and riser pipe. Jk

248 F47 1684128909

5232159355 HEREDIA,CRISTINA (609) 851-6511

3708 CINNAMON FERN LOOP Isabel Ceballos David Alberigi

2019-07-12T10:33:32.000-05:00 M-OFF

248 FS2 3633529541

0627692020 HENRICKS,GINA (630) 404-8658

17736 Passionflower Cir Jacqueline Chandler James Kilgore JR

2019-07-12T08:21:08.000-05:00 INSTLMTR

5/8" Lot 81

2019-07-15T18:00:00.000-05:00 2019-07-15T13:48:00.000-05:00 Completed

9765938812 Weinberg,Linda (847) 217-0075

17728 Passionflower Cir Jacqueline Chandler James Kilgore JR

2019-07-12T08:31:46.000-05:00 INSTLMTR

5/8" Lot 83

2019-07-15T18:00:00.000-05:00 2019-07-15T13:45:00.000-05:00 Completed

Installed new meter and dual check valve and riser pipe. Jk

15333 SANDY HOOK LN Batch System James Kilgore JR

2019-07-14T19:03:15.000-05:00 MTRBBOX

2019-07-15T19:03:00.000-05:00 2019-07-15T07:15:00.000-05:00 Completed

MR ID: 317282198681, MR REMARK: BB Replaced double meter box lid and read meter and no leaks present. Jk

248 FS2 5714807797

2019-07-15T19:03:00.000-05:00 2019-07-15T08:03:00.000-05:00 Completed

MR ID: 140774883412, MR REMARK: MS Exchanged out stuck meter and installed new meter. Jk New meter. 19121362

248 F48 3177931757

9411208041 Campbell,Michael (917) 770-2445



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8629719520 SAWIN,RONALD (815) 378-3986

17972 Passionflower Cir Hayes Tiara David Alberigi

16135 DOGWOOD HILL ST Kaamilya Pereira David Alberigi

2019-07-12T14:59:11.000-05:00 M-READ

Take read and leave on for new customer, Anna Marks (813) 918-1432. Thanks, Kaam

2019-07-15T18:00:00.000-05:00 2019-07-15T09:19:00.000-05:00 Completed

Provide read.

248 FS2 9516601879

2019-07-11T15:37:13.000-05:00 M-READ

Take start read for Sally Joe # 908-303-2545, and leave on for new customer, Thank you, Sandra

2019-07-15T18:00:00.000-05:00 2019-07-15T08:29:00.000-05:00 Completed

Provide read.

248 F46 7500605685

0124960281 KANGRGA,BETH (407) 684-1825

Take read and turn on for new. ShanikaMelissa Suhbier 407-373-9071

2019-07-15T18:00:00.000-05:00 2019-07-15T15:08:00.000-05:00 Completed

Collect waiver from customer. Connect service. Meter showing 0.5 gallons per minute leak. Contact customer. Stated toilet running. Provide read.

248 F40 4562811241

7690785733 Gosen,Mike (517) 672-0094

15921 MERCOTT CT Sandra Soto David Alberigi

2019-07-15T18:00:00.000-05:00 2019-07-15T09:32:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.

248 F48 7785399098

5002087176 Suhrbier,Melissa (407) 373-9071

4709 BLOCK ISLAND LN Shanika Simmons David Alberigi

2019-07-12T13:16:29.000-05:00 M-ON

Final read & lock meter Karima Ezzair 407-233-5239



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reread meter for billing. Is there a leak? Last read indicates over 99,000 gal usage. Thanks. LLJ

2019-07-15T18:00:00.000-05:00 2019-07-15T10:23:00.000-05:00 Completed

Meter read in line. High use. 27520 in 20 days or 1376 gallons per day. Spoke to Mrs. made her aware of high use. Suggested she look at irrigation for leaks and/ or settings. 

Left her information on irrigation audit. Provide read.

248 F90 5685254690

5143032602 FELICE,MICHELLE G (352) 460-7879

16281 Yelloweyed Dr Lucity User David Alberigi

2019-07-15T18:00:00.000-05:00 2019-07-15T11:49:00.000-05:00 Completed

Provide read.

248 FS2 1123602762

4548141199 Gilpatrick,Theodore (401) 651-6531

17624 Serenoa Blvd Lori Jones David Alberigi

2019-07-14T07:38:05.000-05:00 M-REREAD

Provide read.

248 FS2 6044341054

2639904988 Jordan Brothers Construction (407) 226-8840

Temp Hydrant Mtr at 17555 Sawgrass Bay 

Blvd

Lori Jones David Alberigi

2019-07-14T07:32:22.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 575,000 gal usage. Thanks. LLJ

248 F90 5681573197

5143032602 FELICE,MICHELLE G (352) 460-7879

16281 Yelloweyed Dr Balkissoon Devi David Alberigi

2019-07-03T07:36:52.000-05:00 M-READ

Please take final read and leave on for new customer Michelle 352-460-7879 - Devi

2019-07-15T18:00:00.000-05:00 2019-07-15T11:05:00.000-05:00 Completed

2019-07-12T11:46:10.000-05:00 M-READ

Please take start read and leave on meter.. Ronald contact # 815-378-3986- Tiara

2019-07-15T18:00:00.000-05:00 2019-07-15T10:39:00.000-05:00 Completed

Provide read.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Replace single meter box lid, broken. Provide read.

248 F48 3575706287

7387733856 Gallico,Xandria (954) 274-2257

248 F41 8239958466

9682836082 Molina,Virna (407) 914-5296

16035 BUXLEY CT Lucity User David Alberigi

2019-07-15T11:55:38.000-05:00 MTRBBOX

Replace meter box lid.

2019-07-15T11:50:00.000-05:00 2019-07-15T11:58:00.000-05:00 Completed

1147600000 GAMEZ,MAURA (352) 638-0539

16031 BUXLEY CT Lucity User David Alberigi

2019-07-15T12:00:47.000-05:00 MTRBBOX

Replace meter box lid.

2019-07-15T11:59:00.000-05:00 2019-07-15T12:03:00.000-05:00 Completed

Replace single meter box lid, broken. Provide read.

16277 Yelloweyed Dr Lucity User David Alberigi

2019-07-15T13:11:23.000-05:00 MTRBBOX

Reuse meter box lid missing.

2019-07-15T13:07:00.000-05:00 2019-07-15T15:01:00.000-05:00 Completed

Install single reuse meter box lid. Provide read.

248 F41 1143221277

2019-07-15T15:20:50.000-05:00 MTRBBOX

Reuse meter box lid missing.

2019-07-15T15:16:00.000-05:00 2019-07-15T15:27:00.000-05:00 Completed

Install single reuse meter box lid. Provide read.

248 F90 2588103313

9737531576 MEDRANO,AUBREY (970) 443-1116



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8026420885 TYLUTKE,PAUL J (570) 815-9389

2105 FISH EAGLE ST Lucity User David Alberigi

2019-07-14T13:25:07.000-05:00 M-SIO General Investigation

Customer called after hours call center with no water.

2019-07-14T13:19:00.000-05:00 2019-07-14T13:32:00.000-05:00 Completed

Called customer. Stated water is back on. Was off for approximately 1/2 hour. No problem at this time.

248 F40 2912706757

2019-07-12T13:18:52.000-05:00 M-READ

Take read and leave on for new. ShanikaMelissa Suhbrier 407-373-9071

2019-07-15T00:00:00.000-05:00 2019-07-15T15:04:00.000-05:00 Completed

Provide read.

248 F42 8035354537

6842483182 FLORES,JESSICA (352) 255-4940

Customer would like water reconnected customer will be home Theresa 4073715179, thank you Jesse

2019-07-15T08:00:00.000-05:00 2019-07-15T12:24:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F48 2543626750

3231910576 Suhrbier,Melissa (407) 373-9071

4709 BLOCK ISLAND LN Shanika Simmons David Alberigi

2019-07-15T08:27:00.000-05:00 2019-07-15T13:42:00.000-05:00 Completed

Replaced single meter box and lid...read meter and no leaks present. Jk

248 F40 4470453479

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Jesse Mendoza David Alberigi

2019-07-15T09:48:37.000-05:00 M-RECON

5000 CAPE HATTERAS DR Lucity User James Kilgore JR

2019-07-15T08:31:15.000-05:00 MTRBBOX

Broken box



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please re-read check for leaks. Customer is not aware of any leaks and nothing different has been done. Please tag door with findings. If necessary Sean can be reached at 

(407) 456-1490. Thank you. (Linette-FL 7/10/19)

2019-07-11T20:00:00.000-05:00 2019-07-11T15:08:00.000-05:00 Completed

No leaks at this time. Use in 16 days is 3870 gallons or approximately 242 gallons per day. 30 day projected use would be approximately 7260, which is normal according to 

history without irrigation. Has pool. Auto fill. Topping off pool and forgot hose was running? Water softener? Flappers on toilets good? Needs to check irrigation settings and for 

248 F45 8835406827

2019-07-12T20:00:00.000-05:00 2019-07-12T15:32:00.000-05:00 Completed

Waiver on file. Unlock and reconnect. No leaks at this time. Provide read.

248 F49 7351946598

2831260714 RUSSI,SEAN (407) 456-1490

15317 MARKHAM DR Linette Orengo David Alberigi

2019-07-10T08:24:08.000-05:00 HIBILL

Provide current meter read, 3130740. Service left on as per instructions. No leaks at this time.

248 F46 6818357798

7473009042 PATEL,NRANDRA B (352) 432-5093

15944 ROBIN HILL LOOP Tytiane Gray David Alberigi

2019-07-12T14:48:12.000-05:00 M-RECON

PATEL,NRANDRA B - Primary Phone Number: (352) 432-5093 please recon, waiver on file-Ty

248 F50 2250637276

7813723038 CENTERS,ELIZABETH (414) 628-6470

2811 WILSHIRE RD Brittany Warembourg Art Austin

2019-07-05T15:43:54.000-05:00 M-READ

Please take a start read and leave on for new. Patricia 954-235-6368, Thanks Brittany nv

2019-07-12T20:00:00.000-05:00 2019-07-12T09:53:00.000-05:00 Completed

2217 DUNCAN TRL Amber Melendez Art Austin

2019-07-11T15:14:54.000-05:00 M-ON

Please turn on for new. Customer is stating leak has been repaired and everything turned off inside home 407-234-9789 thanks, Amber-Josie

2019-07-12T20:00:00.000-05:00 2019-07-12T15:21:00.000-05:00 Completed

No waiver tag on door, no one home to sign. 7/12/19 @ 10:40 am. Emailed office. A.A. Something is still running or leaking in house. 2nd attempt. Someone will have to be 

present for next turn on, no exceptions. Provide read.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Waiver on file. Unlock and connect service. No leaks at this time. Provide read.

248 F45 8100102306

248 F89 5362828055

1627997197 Boussalham,Badre (407) 616-8261

3647 RYEGRASS ST Dominique Greenfield David Alberigi

2019-07-10T14:14:44.000-05:00 M-ON

please turn on for new. waiver on file. Adre 407-616-8261|

2019-07-11T18:00:00.000-05:00 2019-07-11T12:11:00.000-05:00 Completed

6540266459 CAMACHO,JENIFFER (646) 306-4418

14908 MARGAUX DR Zakia Bouldin David Alberigi

2019-07-11T08:22:57.000-05:00 MSP-RECN

Customer will be present to have the svc restored. Jeniffer can be reached at 786-266-9504

2019-07-11T20:00:00.000-05:00 2019-07-11T12:21:00.000-05:00 Completed

Connect service. No leaks at this time. Provide read.

15908 GREEN COVE BLVD Isabel Ceballos David Alberigi

2019-07-11T08:21:58.000-05:00 M-RECON

Paid, turn on Waiver on file. Terry Hicks 313-333-6835

2019-07-11T20:00:00.000-05:00 2019-07-11T13:53:00.000-05:00 Completed

Waiver on file. Reconnect. No leaks at this time. Provide read.

248 F44 3406626809

2019-07-11T09:58:24.000-05:00 M-ON

please reconnect service. waiver on file. Bjarni 407-284-8985

2019-07-11T20:00:00.000-05:00 2019-07-11T14:05:00.000-05:00 Completed

Waiver on file. Unlock and reconnect. No leaks at this time. Provide read.

248 F47 2679133078

5809066029 Progress Orlando LLC (844) 858-9919

7809560834 KNUTSSON,BJARNI (407) 284-8985

16228 MEAD ST Dominique Greenfield David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

14908 MARGAUX DR Courtney Cleveland David Alberigi

2019-07-10T08:14:41.000-05:00 M-RECON

Please pick up tag and restore service / customer present . Jennifer 786-266-9504

2019-07-10T20:00:00.000-05:00 2019-07-10T10:32:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. Leaking 0.5 gallons per minute. No one answered door. Tried calling, left message. Must be present for connection. Tag door. 

Provide read

2019-07-09T16:01:34.000-05:00 M-RECON

Please reconnect service David Durgha 407-683-3933. SW waiver on efile .|

2019-07-10T20:00:00.000-05:00 2019-07-10T12:08:00.000-05:00 Completed

Collect waiver from customer. Reconnect. No leaks at this time. Provide read.

248 F44 3408827884

6540266459 CAMACHO,JENIFFER (646) 306-4418

Verify if leak has been repaired at premise please, Thank you, Sandra

2019-07-10T20:00:00.000-05:00 2019-07-10T12:28:00.000-05:00 Completed

No leaks at this time. Provide read. This Was checked on 6/27/19, same results.

248 F41 6635219887

3838481865 Durgha,David (407) 683-3933

1760 BURNHAM CT Shanika Wright David Alberigi

2019-07-11T12:31:00.000-05:00 2019-07-11T12:19:00.000-05:00 Completed

Replace double meter box assembly. Provide read.

248 F43 7072959396

2463528254 FRANCOIS,CASSANDRA (407) 552-8119

16741 CITRUS PKWY Sandra Soto David Alberigi

2019-07-09T07:42:16.000-05:00 CHK STAT

0747123323 SEALEY SR,JAMES (407) 242-2700

15808 STARLITE ST Lucity User David Alberigi

2019-07-08T12:36:53.000-05:00 MTRBBOX

Please replace double meter box. Safety hazard. Marked with cone.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer called after hours call center with a leak at the water heater, flooding garage.

2019-07-10T19:30:00.000-05:00 2019-07-10T20:12:00.000-05:00 Completed

Tried to help them get water turned off by phone. Trying to turn off meter. Explained to Mrs. there is a fee for us to come out to turn off the meter. She stated that was fine. 

Headed that way , she called me back part way there and said they got the water off. Turned around to head back.

2019-07-10T19:30:00.000-05:00 2019-07-10T20:12:00.000-05:00 Completed

Tried to help them get water turned off by phone. Trying to turn off meter. Explained to Mrs. there is a fee for us to come out to turn off the meter. She stated that was fine. 

Headed that way , she called me back part way there and said they got the water off. Turned around to head back.

248 F40 0973519850

9098311956 Heppel,Jennifer (716) 573-9169

2211 PINK GRAPEFRUIT TRL Lucity User David Alberigi

2019-07-10T19:35:11.000-05:00 M-SIO General Investigation

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

248 F40 0973519850

9098311956 Heppel,Jennifer (716) 573-9169

2211 PINK GRAPEFRUIT TRL Lucity User David Alberigi

2019-07-10T19:35:11.000-05:00 M-SIO General Investigation

Customer called after hours call center with a leak at the water heater, flooding garage.

248 F48 3564165507

6257992772 VALDEZ,ZORAIDA (773) 640-0795

15309 SANDY HOOK LN Josephine Krell David Alberigi

2019-07-10T13:01:15.000-05:00 M-RECON

VALDEZ,ZORAIDA - Primary Phone Number: (773) 640-0795 please reconnect customer signed door tag-Josie

2019-07-10T20:00:00.000-05:00 2019-07-10T13:45:00.000-05:00 Completed

1035417381 DUGAZON,LOUVENS (407) 267-3845

16021 BAY VISTA DR Cammy Iwinski David Alberigi

2019-07-09T16:06:29.000-05:00 M-RECON

PLEASE RECONNECT LOUVENS @407-267-3845 CUSTOMER WILL BE PRESENT.THANK YOU,CAMMY

2019-07-10T20:00:00.000-05:00 2019-07-10T10:49:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. Meter showing leak of 2 gallons per minute. Spoke to Mrs. as water running. Provide read.

248 F50 8548470332



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read. Disconnect and lock. Tag door.

248 F89 5361049001

1627997197 Boussalham,Badre (407) 616-8261

3647 RYEGRASS ST Dominique Greenfield David Alberigi

2019-06-24T09:19:07.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply. DG

2019-07-10T18:00:00.000-05:00 2019-07-10T13:15:00.000-05:00 Completed

4651340982 Mastrangeli,Gene (630) 638-8658

17908 Passionflower Cir Jacqueline Chandler David Alberigi

2019-07-08T13:49:28.000-05:00 INSTLMTR

5/8 Lot 38

2019-07-10T18:00:00.000-05:00 2019-07-11T12:10:00.000-05:00 Completed

Install 5/8" meter with check valve. Install construction hose bib.

17744 Passionflower Cir Jacqueline Chandler David Alberigi

2019-07-08T13:54:01.000-05:00 INSTLMTR

5/8" Lot 79

2019-07-10T18:00:00.000-05:00 2019-07-11T12:07:00.000-05:00 Completed

Install 5/8" meter with check valve. Install construction hose bib.

248 FS2 1661208261

2019-07-08T13:57:55.000-05:00 INSTLMTR

5/8" Lot 78

2019-07-10T18:00:00.000-05:00 2019-07-11T11:59:00.000-05:00 Completed

Install 5/8" meter with check valve. Install construction hose bib.

248 FS2 4147169379

8595686175 WILLIAMS,MICHAEL (224) 518-6481

248 FS2 4963379810

4170705428 Wallace, David (443) 974-0078

17748 Passionflower Cir Jacqueline Chandler David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

15454 MARKHAM DR Hayes Tiara David Alberigi

2019-07-05T08:11:56.000-05:00 M-READ

Please take start read and leave on meter.. Caridad contact # 407-760-7476- Tiara

2019-07-10T18:00:00.000-05:00 2019-07-10T13:24:00.000-05:00 Completed

2019-07-09T12:00:04.000-05:00 M-READ

PLEASE GET START READ AND LEAVE ON FOR NEW GLORIA@ 312-468-6684.THANK YOU,CAMMY

2019-07-10T18:00:00.000-05:00 2019-07-10T13:35:00.000-05:00 Completed

Provide read.

248 F49 5696275036

7478548980 CANALES,CARIDAD (407) 760-7476

Please take start read for new Erin, if necessary she can be reached at(847) 542-2021- Stephanie

2019-07-10T18:00:00.000-05:00 2019-07-10T12:54:00.000-05:00 Completed

Provide read.

248 F46 1707858749

2948428623 WALLACE,GLORIA (352) 459-3694

15826 ROBIN HILL LOOP Cammy Iwinski David Alberigi

2019-07-10T18:00:00.000-05:00 2019-07-10T13:03:00.000-05:00 Completed

Waiver on file. Unlock and connect service. No leaks at this time. Provide read.

248 F90 4860596612

2389552066 Wierdak,Erin (847) 542-2021

4059 Fescue St Stephanie Muniz David Alberigi

2019-07-09T11:00:44.000-05:00 M-READ

248 F89 8722199439

2251730543 Wilson,Luequayn (407) 497-7409

3662 MAIDENCAIN ST Roslyn Lide-Miller David Alberigi

2019-07-09T14:56:28.000-05:00 M-ON

Turn on meter for new customer. Waiver on file. Multichoice Management, LLC 352-432-3900........Roslyn|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Christina has paid and someone will be home if we can please reconnect. She can be reached at 407-849-802. Thanks Jen

2019-07-09T20:00:00.000-05:00 2019-07-09T10:00:00.000-05:00 Completed

2019-07-09T20:00:00.000-05:00 2019-07-09T08:06:00.000-05:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read, 1718570. Restored service.

248 F41 2204691193

1498309318 Souza,Christina (407) 849-8062

1753 WESTMINSTER TRL Jennifer Akers James Kilgore JR

2019-07-09T09:39:14.000-05:00 M-ON

IA scheduled for 7/9/2019 at 10:30am. KAS , Performed customer requested irrigation system audit , checked irrigation system timer and found it was ok , found that the rain 

sensor was not operational , ran system and adjusted a few sprinkler heads that were not spraying properly , went over all results and suggestions with Mrs. since husband was 

248 F45 9481174244

1638199611 LAST,DANA (352) 460-7103

15702 STARLITE ST Josephine Krell Art Austin

2019-07-09T07:20:02.000-05:00 M-ON

LAST,DANA - Primary Phone Number: (352) 460-7103 please reconnect customer is present-Josie

248 FS2 9375076343

7434753799 Machalitzka,Veronika (914) 689-4809

17385 Painted Leaf Way Tina Richardson Shawn Ebert

2019-07-03T11:52:14.000-05:00 IRRAUD

please contact Ken to schedule a irrigation audit 914-689-4809...tina

2019-07-09T20:00:00.000-05:00 2019-07-10T15:21:00.000-05:00 Completed

6540266459 CAMACHO,JENIFFER (646) 306-4418

14908 MARGAUX DR Lucity User David Alberigi

2019-07-10T14:25:46.000-05:00 MTRBBOX

Replace meter box lid

2019-07-10T14:20:00.000-05:00 2019-07-10T15:29:00.000-05:00 Completed

Replace single meter box lid. Provide read.

Provide read.

248 F44 3408343900



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F46 2334404377

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Sandra Soto Art Austin

2019-07-09T08:38:18.000-05:00 M-RECON

Reconnect service for Mr. Cruz # 352-999-0179, cust to be present, Thank you, Sandra

7191648984 RAMOS,WILFREDO (407) 690-4111

3831 CINNAMON FERN LOOP Linette Orengo Art Austin

2019-07-09T08:27:44.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Wilfredo can be reached at(407) 690-4111.Thank you. (Linette-FL 7/9/19)

2019-07-09T20:00:00.000-05:00 2019-07-09T09:17:00.000-05:00 Completed

Obtained signed waiver, customer was home. Provide current meter read 320340. Restored service.

3670 MAIDENCAIN ST Linette Orengo Art Austin

2019-07-08T15:27:39.000-05:00 M-RECON

Please reconnect, tag will be signed on the door. If necessary Katherine can be reached at 530-917-0801. Thank you. (Linette-FL 7/8/19)

2019-07-09T20:00:00.000-05:00 2019-07-09T08:17:00.000-05:00 Completed

Obtained signed waiver, customer was home. Provide current meter read, 596100. Restored service.

248 F47 1450617007

2019-07-09T13:35:32.000-05:00 M-ON

FAIR,SHANA - Primary Phone Number: (352) 801-1662 please turn on customer will be present-Ty

2019-07-09T20:00:00.000-05:00 2019-07-09T13:46:00.000-05:00 Completed

Customer home unlocked and turned on

248 F89 3339515338

5601564015 REID,DARWIN (530) 227-5800

Customer home unlocked and turned on no leaks present.

248 F48 3830234753

4444732351 FAIR,SHANA (352) 801-1662

15333 PONCE DE LEON LN Tytiane Gray James Kilgore JR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2703 WILSHIRE RD Josephine Krell Elizabeth Marshowsky

2019-07-09T09:05:29.000-05:00 M-RECON

RYMAL,SHEROLYN - Primary Phone Number: (407) 810-0896 customer is present-Josie|

2019-07-09T14:41:26.000-05:00 M-RECON

Reconnect the customers service today.The cusromer is available.Julio Martinez at 407-973-9511.Thanks,REggie

2019-07-09T20:00:00.000-05:00 2019-07-09T15:12:00.000-05:00 Completed

Read meter unlock turn on meter no leaks present dg customer is home

248 F50 5012267164

5011710000 RYMAL,SHEROLYN (407) 810-0896

Pick up tag and reconnect service please. Shaleena # 407-267-6375, Thank you, Sandra

2019-07-09T20:00:00.000-05:00 2019-07-09T14:21:00.000-05:00 Completed

Read meter unlock meter turn on collect tag no leaks present dg

248 F50 0647662312

1324933816 Martinez,Julio (407) 973-9511

2512 MEADOW OAKS LOOP Reginald Jerome Danny Green

2019-07-09T20:00:00.000-05:00 2019-07-09T14:57:00.000-05:00 Completed

Read meter. Lock has been tampered with they tried cutting lock off took pictures of lock. I turned on meter collect tag customer home. Dg

248 F48 3449689414

6763656153 LOTT,SHALEENA (407) 267-6375

4756 CAPE HATTERAS DR Sandra Soto Danny Green

2019-07-09T14:13:48.000-05:00 M-RECON

Obtained signed waiver, customer was home to sign. Provide current meter read, 338590. Restored service. Meter registering a very small leak, customer was informed and is 

aware of it.

248 F48 5219524812

9669658191 CONEY,BONNY (352) 432-3353

4849 CAPE HATTERAS DR Amon Vincent Danny Green

2019-07-09T14:43:28.000-05:00 M-RECON

Reconnect for customer - customer present - -Bonny 352.432.3353 Vincent

2019-07-09T20:00:00.000-05:00 2019-07-09T09:03:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-07-09T20:00:00.000-05:00 2019-07-09T09:07:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present.

248 F41 2524930146

1897261440 GARCIA,JUAN CARLOS (407) 360-1631

1729 BURNHAM CT Zakia Bouldin James Kilgore JR

2019-07-09T11:20:22.000-05:00 M-RECON

Customer home unlocked and turned on no leaks

248 F41 3226313935

8184036720 WARNER,TOBY (407) 301-4417

16001 WILKINSON DR Courtney Cleveland James Kilgore JR

2019-07-09T08:38:44.000-05:00 M-RECON

Please restore customer is present . Toby 407-883-0817

248 F40 6469027673

2116787733 RIVERA,JULIO (813) 426-6114

2200 ROBEL TRL Shanika Simmons James Kilgore JR

2019-07-09T10:09:59.000-05:00 M-RECON

Please restore service. Customer will be home. Shanika Julio Rivera 407-219-0050

2019-07-09T20:00:00.000-05:00 2019-07-09T10:29:00.000-05:00 Completed

6220330118 ALMEIDA,ROSARIO (352) 702-2356

1808 WESTMINSTER TRL Amber Melendez James Kilgore JR

2019-07-09T08:40:30.000-05:00 M-RECON

Please reconnect, customer home. Rosario 352-702-2356 thanks, Amber

2019-07-09T20:00:00.000-05:00 2019-07-09T09:17:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

2019-07-09T20:00:00.000-05:00 2019-07-09T09:08:00.000-05:00 Completed

Provide read of 2087,700, customer present,unlock, and restore service per instructions. No leaks present at meter. EM

248 F41 6869668952



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F48 6119037802

6113700000 DOWNER,WARREN L (407) 694-3433

15346 GROOSE POINT LN Hayes Tiara James Kilgore JR

2019-07-09T11:04:32.000-05:00 M-RECON

0919526622 Adkins,Willie W (407) 371-9053

15409 GROOSE POINT LN Amber Melendez James Kilgore JR

2019-07-09T09:36:34.000-05:00 M-RECON

Please reconnect, customer will sign door tag. Willie 407-371-9053 thanks, Amber

2019-07-09T20:00:00.000-05:00 2019-07-09T10:15:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

15523 BAY VISTA DR Isabel Ceballos James Kilgore JR

2019-07-09T09:08:15.000-05:00 M-RECON

Customer paid, turn on Pick up tag Sharon Clewell 352-978-4260

2019-07-09T20:00:00.000-05:00 2019-07-09T09:47:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F48 9328257881

2019-07-09T07:16:52.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Carmen can be reached at 352-631-3005. Thank you. (Linette-FL 7/9/19)

2019-07-09T20:00:00.000-05:00 2019-07-09T08:07:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F50 3754258740

3055568708 CLEWELL,SHARON (352) 978-4260

Please pick up sign tag and reconnect service.

2019-07-09T20:00:00.000-05:00 2019-07-09T12:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F40 4673605907

7117458355 RUIZ,CARMEN (352) 631-3005

2238 HAMLIN TRL Linette Orengo James Kilgore JR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15341 MARGAUX DR Amber Melendez James Kilgore JR

2019-07-09T12:52:14.000-05:00 M-RECON

John has paid and is home if we can please reconnect. He can be reached at 347-376-5626. Thanks Jen

2019-07-09T20:00:00.000-05:00 2019-07-09T13:08:00.000-05:00 Completed

Customer home unlocked and turned on no leaks present

248 F44 4687580925

9620825430 SCHMIEGE,JENNIFER (407) 913-0184

Please pick up tag and restore service . Jason 317-695-3951

2019-07-09T20:00:00.000-05:00 2019-07-09T08:34:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present.

248 F44 1447138905

9703620903 CORDERO,JOHN (347) 376-5626

15216 LAFITE LN Jennifer Akers James Kilgore JR

2019-07-09T20:00:00.000-05:00 2019-07-09T14:03:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present.

248 F48 2107541115

5914417687 THR FLORIDA LP (844) 858-9920

4722 POINT BONITA LN Courtney Cleveland James Kilgore JR

2019-07-08T16:15:30.000-05:00 M-RECON

Customer home unlocked and turned on no leaks present

248 F49 2748352278

1679945878 Culpepper,Elyse (352) 978-4783

15252 MARKHAM DR Shanika Wright James Kilgore JR

2019-07-09T13:50:57.000-05:00 M-RECON

Please reconnect service for Elyse Culpepper 352-978-4783. Customer present. SW

Please reconnect cust service.. cust will be present.. Warren contact # 407-694-3433- Tiara

2019-07-09T20:00:00.000-05:00 2019-07-09T12:13:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-07-09T20:00:00.000-05:00 2019-07-09T12:30:00.000-05:00 Completed

Customer home unlocked and turned on no leaks present. Jk

248 F41 2095376237

6829371853 ARCHER,LUCILLE (386) 215-7842

16246 WILKINSON DR Shonte Campbell James Kilgore JR

Customer home unlocked and turned on no leaks present

248 F50 9153837574

8739210298 BUCCELLATO,FLORANGEL (407) 590-2044

16001 BAY VISTA DR Courtney Cleveland James Kilgore JR

2019-07-09T11:00:50.000-05:00 M-RECON

Please restore customer will be present . Florangel 407-284-2758

248 F50 2772214360

7304948265 Seleznev,Mikhail (954) 857-8186

15825 BAY VISTA DR Shanika Simmons James Kilgore JR

2019-07-09T12:42:34.000-05:00 M-RECON

Please restore service. Customer will be home. ShanikaNatalia 954) 857-8186

2019-07-09T20:00:00.000-05:00 2019-07-09T12:57:00.000-05:00 Completed

2191610000 JIMENEZ,JUANA (407) 861-7645

1542 HERRING LN Amber Melendez James Kilgore JR

2019-07-09T08:03:50.000-05:00 M-RECON

Please reconnect, pick up door tag. Juana 407-861-7645 thanks, Amber

2019-07-09T20:00:00.000-05:00 2019-07-09T09:02:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present.

2019-07-09T12:52:40.000-05:00 M-RECON

Please reconnect, customer home. Jennifer 407-913-0184 thanks, Amber

2019-07-09T20:00:00.000-05:00 2019-07-09T13:13:00.000-05:00 Completed

Customer home unlocked and turned on no leaks present

248 F41 2197924361



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F48 0588439398

5605792208 HEVENER,JAMES (352) 227-0258

2266580430 Cusumano,Kassi (585) 329-3470

16019 DORCHESTER BLVD Cammy Iwinski Jonathan Pagan

2019-07-08T12:16:58.000-05:00 M-SIO Taste or Odor in the Water

Kassi @ 585-329-3470 call in about the results of her water smelling really bad and the taste is horrible still. I let her know what was said on the fa that was completed and she 

said that the smell hasn't gone away and the taste is still bad . Can you please give her a call and maybe discuss with her different things that may be causing the smell and 

2019-07-09T20:00:00.000-05:00 2019-07-09T12:25:00.000-05:00 Completed

Spoke to James Sr. Stated John Pagan went out to this one. Will be back to work Tuesday 7/9. Will let him know to call her. John pagan on-site checked water from outside 

hose bib no Odor said water tasted fine, meter read 67800 CL2 residual 1.4 mg/l. No one home left door tag.

3013 MERLOT WAY Tytiane Gray James Kilgore JR

2019-07-09T11:11:21.000-05:00 M-RECON

GUZMAN,JULIE - Primary Phone Number: (863) 242-5754 please recon sign tag on door-Ty

2019-07-09T20:00:00.000-05:00 2019-07-09T12:24:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present.

248 F41 9965057611

2019-07-09T08:10:14.000-05:00 M-RECON

ARMSTRONG,MATTHEW - Primary Phone Number: (918) 331-7968 please reconnect customer is present-Josie

2019-07-09T20:00:00.000-05:00 2019-07-09T08:19:00.000-05:00 Completed

Customer home unlocked and turned on

248 F49 9173924427

9478263788 GUZMAN,JULIE (863) 242-5754

Please reconnect service, Lucille 321-215-6906 is present - Shonte

2019-07-09T20:00:00.000-05:00 2019-07-09T11:54:00.000-05:00 Completed

Customer home unlocked and turned on no leaks

248 F47 1656533987

2511272267 ARMSTRONG,MATTHEW (918) 331-7968

3903 CINNAMON FERN LOOP Josephine Krell James Kilgore JR

2019-07-09T10:36:36.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T07:43:00.000-05:00 Completed

Provide current meter read, 633080. Severed service and tagged door.

248 F48 9328189873

0919526622 Adkins,Willie W (407) 371-9053

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T07:35:00.000-05:00 Completed

Provide current meter read, 907490. Locked service off and tagged door.

248 F40 2473201510

7012970289 2018- 2 IH BORROWER LP (844) 858-9920

2246 KIWI TRL Batch System Art Austin

2019-07-09T20:00:00.000-05:00 2019-07-09T07:18:00.000-05:00 Completed

Operator tested water from The POE hosebib which registers a chlorine residual of 1.5 H2S odor is present the color is clear. Operator advised customer of findings via door 

tag. Provide read of 5651,480. No leaks present at meter. JP.

248 F40 6460552459

2116787733 RIVERA,JULIO (813) 426-6114

2200 ROBEL TRL Batch System Art Austin

2019-07-04T19:10:06.000-05:00 M-CUT

Spoke to homeowner, there was no color or smell for outside hose bib owner was present and agreed. Homeowner will flush hot water heater. Meter read 1496850 CL2 residual 

1.2 mg/l.

248 F46 0642923892

8125827221 WADE,JULIE (386) 449-9146

3115 SAMOSA HILL CIR Shanika Simmons Jonathan Pagan

2019-07-03T11:36:07.000-05:00 M-SIO Taste or Odor in the Water

Customer report odor in water. Please investigate. Shanika Julie Wade 386-449-9146

5205 CAPE HATTERAS DR Hayes Tiara Jonathan Pagan

2019-07-09T07:47:32.000-05:00 M-SIO Odor in Sewer

Cust reported odor.. Mrs.Houghton contact # 954-558-6123- Tiara

2019-07-09T20:00:00.000-05:00 2019-07-09T10:08:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-09T19:00:00.000-05:00 2019-07-09T08:14:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 6112397340

Provide read. Sever and lock. Tag door.

248 F48 3444348367

6763656153 LOTT,SHALEENA (407) 267-6375

4756 CAPE HATTERAS DR Batch System David Alberigi

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

248 F44 4688607718

9620825430 SCHMIEGE,JENNIFER (407) 913-0184

15341 MARGAUX DR Batch System David Alberigi

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T09:46:00.000-05:00 Completed

9669658191 CONEY,BONNY (352) 432-3353

4849 CAPE HATTERAS DR Batch System David Alberigi

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T08:04:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

15409 GROOSE POINT LN Batch System David Alberigi

2019-07-02T19:08:24.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T08:46:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 5213694390



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F49 3527611988

3251858487 Allen,Isaiah (708) 986-9744

15406 GRAND HAVEN DR Batch System David Alberigi

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T09:06:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

14908 MARGAUX DR Batch System David Alberigi

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T09:57:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 8351727831

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T08:27:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F44 3401845928

6540266459 CAMACHO,JENIFFER (646) 306-4418

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T09:02:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 3834469424

4444732351 FAIR,SHANA (352) 801-1662

15333 PONCE DE LEON LN Batch System David Alberigi

6113700000 DOWNER,WARREN L (407) 694-3433

15346 GROOSE POINT LN Batch System David Alberigi

2019-07-04T19:10:06.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T08:53:00.000-05:00 Completed

Provide read of 2151,730, lock service off, and tag door per instructions. No leaks present at meter. EM

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T08:31:00.000-05:00 Completed

Provide read of 874,450, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F50 9151897998

8739210298 BUCCELLATO,FLORANGEL (407) 590-2044

16001 BAY VISTA DR Batch System Elizabeth Marshowsky

2019-07-09T19:00:00.000-05:00 2019-07-09T08:37:00.000-05:00 Completed

Provide read of 2087,690, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F50 0641513807

1324933816 Martinez,Julio (407) 973-9511

2512 MEADOW OAKS LOOP Batch System Elizabeth Marshowsky

2019-07-04T19:10:06.000-05:00 M-CUT

Provide read of 4807,020, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F50 5019454578

5011710000 RYMAL,SHEROLYN (407) 810-0896

2703 WILSHIRE RD Batch System Elizabeth Marshowsky

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

7870154005 DAVILA,CARLOS (512) 971-0060

3104 MERLOT WAY Batch System Elizabeth Marshowsky

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T10:06:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-09T19:00:00.000-05:00 2019-07-09T09:28:00.000-05:00 Completed

Provide read of 1833,510, lock service off, and tag door per instructions. No leaks present at meter. EM

Provide read of 3699,210, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F41 0032813024

0393154388 Schwid,Shirley (407) 509-9182

1729 WESTMINSTER TRL Batch System Elizabeth Marshowsky

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

248 F49 2742562153

1679945878 Culpepper,Elyse (352) 978-4783

15252 MARKHAM DR Batch System Elizabeth Marshowsky

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T10:28:00.000-05:00 Completed

9478263788 GUZMAN,JULIE (863) 242-5754

3013 MERLOT WAY Batch System Elizabeth Marshowsky

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T10:17:00.000-05:00 Completed

Provide read of 2288,290, lock service off, and tag door per instructions. No leaks present at meter. EM

15825 BAY VISTA DR Batch System Elizabeth Marshowsky

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T08:57:00.000-05:00 Completed

Provide read of 4141,420, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F49 9179809424

248 F50 2775834117

7304948265 Seleznev,Mikhail (954) 857-8186



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1498309318 Souza,Christina (407) 849-8062

1753 WESTMINSTER TRL Batch System James Kilgore JR

2019-07-08T19:12:05.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T07:56:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

1729 BURNHAM CT Batch System James Kilgore JR

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T07:38:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F41 2206300900

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T08:50:00.000-05:00 Completed

Provide read of 168,620, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F41 2529062446

1897261440 GARCIA,JUAN CARLOS (407) 360-1631

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T08:27:00.000-05:00 Completed

Provide read of 3601,700, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F50 8548047431

1035417381 DUGAZON,LOUVENS (407) 267-3845

16021 BAY VISTA DR Batch System Elizabeth Marshowsky

248 F50 3755551746

3055568708 CLEWELL,SHARON (352) 978-4260

15523 BAY VISTA DR Batch System Elizabeth Marshowsky

2019-07-04T19:10:06.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T07:53:00.000-05:00 Completed

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-08T07:51:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F41 2098121552

6829371853 ARCHER,LUCILLE (386) 215-7842

16246 WILKINSON DR Batch System James Kilgore JR

2019-07-09T19:00:00.000-05:00 2019-07-09T07:31:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F46 2980141175

7715933120 SUAREZ,HECTOR (352) 593-1138

16228 MAGNOLIA HILL ST Batch System James Kilgore JR

2019-07-04T19:10:06.000-05:00 M-CUT

Turned off locked meter and tagged door. Jk

248 F41 6867541906

6220330118 ALMEIDA,ROSARIO (352) 702-2356

1808 WESTMINSTER TRL Batch System James Kilgore JR

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

248 F41 6638015366

3838481865 Durgha,David (407) 683-3933

1760 BURNHAM CT Batch System James Kilgore JR

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T07:41:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-07-09T18:00:00.000-05:00 2019-07-09T09:16:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F50 5074452262

3772208481 RUIZ,IVAN (732) 779-3700

2729 BROOK HOLLOW RD Courtney Cleveland Elizabeth Marshowsky

2019-07-05T11:33:04.000-05:00 M-READ

Please get read and leave on for new . Ivan 737-779-3700

248 F44 1444101506

9703620903 CORDERO,JOHN (347) 376-5626

15216 LAFITE LN Batch System James Kilgore JR

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T09:23:00.000-05:00 Completed

8184036720 WARNER,TOBY (407) 301-4417

16001 WILKINSON DR Batch System James Kilgore JR

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T07:49:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

1542 HERRING LN Batch System James Kilgore JR

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T07:45:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F41 3222871001

Turned off locked meter and tagged door. Jk

248 F41 2199941141

2191610000 JIMENEZ,JUANA (407) 861-7645



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7870154005 DAVILA,CARLOS (512) 971-0060

3104 MERLOT WAY Stephanie Muniz James Kilgore JR

2019-07-09T11:42:38.000-05:00 M-RECON

Please reconnect for Carlos, he will be home, if necessary he can be reached at(512) 971-0060- Stephanie

1729 WESTMINSTER TRL Stephanie Muniz James Kilgore JR

2019-07-09T10:13:58.000-05:00 M-RECON

Please reconnect for Shirley, tag is on door, if necessary she can be reached at(352) 552-5550- Stephanie

2019-07-09T18:00:00.000-05:00 2019-07-09T10:34:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F49 3525078878

2019-07-09T10:32:21.000-05:00 M-RECON

Please reconnect for Sergio, he will be home, if necessary he can be reached at(813) 562-6796- Stephanie

2019-07-09T18:00:00.000-05:00 2019-07-09T11:34:00.000-05:00 Completed

Provide read of 2135,570, customer present,unlock, and restore service per instructions. No leaks present at meter. EM

248 F41 0036041745

0393154388 Schwid,Shirley (407) 509-9182

Please reconnect for Jennifer, waiver on file, if necessary she can be reached at(812) 718-5141- Stephanie|

2019-07-09T18:00:00.000-05:00 2019-07-09T09:42:00.000-05:00 Completed

Provide current meter read, 449550. Restored service. Waiver on file as per instructions.

248 F49 7577903769

9547847469 HERNANDEZ,SERGIO (813) 562-6796

3025 MERLOT WAY Stephanie Muniz Elizabeth Marshowsky

Provide read of 373,450 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F47 1367628387

6740957872 Progress Orlando LLC (844) 858-9919

3601 CINNAMON FERN LOOP Stephanie Muniz Art Austin

2019-07-09T08:42:34.000-05:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-07-05T08:42:02.000-05:00 M-ON

Monique Lake -Appleton at 407-419-6846 called back in 2/2019 to have her irrigation service temporarily shut off because she wasn't usung it.,Now she wants to get it turned on 

permanently.The customer will be available.There is just a lock on the irrigation meter that needs to be unlocked.Thanks,Reggie

Please restore customer will be present . John 347-777-0051

2019-07-08T20:00:00.000-05:00 2019-07-08T13:06:00.000-05:00 Completed

Provide read of 1298,390, customer present, unlock, and restore service per instructions. No leaks present at meter. EM

248 F48 4657565821

8830679050 Lake-Appleton,Monique (407) 419-6816

15402 GROOSE POINT LN Reginald Jerome James Kilgore JR

2019-07-09T06:21:00.000-05:00 2019-07-09T10:38:00.000-05:00 Completed

Pour new valve pad, existing pad was Run over by a truck.

248 F89 7831552240

4958642461 MAN,JOHN (347) 777-0051

16252 ST AUGUSTINE ST Courtney Cleveland Elizabeth Marshowsky

2019-07-08T11:10:32.000-05:00 M-ON

Call about water main break. Customer hit line going to house taking a bush out. Told customer after hours charge he said he would get meter off. He called back and said he 

got the meter off. He's going to call a plumber.dg

248 F43 3740961819

2338008065 RAMOS,JUAN (321) 946-2051

16821 CITRUS PKWY Lucity User Art Austin

2019-06-27T06:25:25.000-05:00 M-SIO General Investigation

Pad around valve can is cracked and broken. A valve pad will not fit, please pour/ form a new pad around valve can on edge of sidewalk.

248 F40 2041589571

9759510377 Flores,Angel M (407) 770-7362

15542 GREATER GROVES BLVD Lucity User Danny Green

2019-07-09T17:00:43.000-05:00 M-SIO General Investigation

After hours call

2019-07-09T16:56:00.000-05:00 2019-07-09T19:12:00.000-05:00 Completed

2019-07-09T18:00:00.000-05:00 2019-07-09T12:20:00.000-05:00 Completed

Customer home unlocked and turned on



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter unlock turn on meter no leaks present dg

248 F46 2967894924

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Shonte Campbell Danny Green

2019-07-08T10:47:34.000-05:00 M-RECON

248 F46 5627230738

7193012204 MALAFAIA,WANESSA (561) 305-7417

16225 EGRET HILL ST Shonte Campbell Danny Green

2019-07-08T08:55:07.000-05:00 M-RECON

Please reconnect service, Vanessa (561) 305-7417 is present - Shonte

2019-07-08T20:00:00.000-05:00 2019-07-08T11:14:00.000-05:00 Completed

4163650066 Cromwell,Luther (352) 250-0761

15943 HERON HILL ST Tina Richardson Danny Green

2019-07-08T11:27:58.000-05:00 M-RECON

Pick up tag & reconnect service, thank you TinaLuther can be reached at 970-210-4025

2019-07-08T20:00:00.000-05:00 2019-07-08T12:42:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present dg

3618 CINNAMON FERN LOOP Shonte Campbell Charles Schwades

2019-07-08T14:48:07.000-05:00 M-RECON

Please reconnect service, Kari (407) 721-7509 is present - Shonte

2019-07-08T20:00:00.000-05:00 2019-07-08T15:06:00.000-05:00 Completed

Read meter unlock turn on customer is present dg

248 F46 0188766855

2019-07-08T20:00:00.000-05:00 2019-07-08T08:31:00.000-05:00 Completed

Turned on and no leaks present

248 F47 0787361373

8494551702 Sharp,Zachary (305) 922-7432



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1501951922 SONNTAG,KAFFION (407) 433-6228

16177 YELLOWEYED DR Shanika Simmons Danny Green

2019-07-08T10:37:25.000-05:00 M-RECON

16704 Meadows St Jennifer Akers Danny Green

2019-07-08T14:57:50.000-05:00 M-RECON

Ana has paid and she is home if we can please reconnect. She can be reached at 619-808-5905. Thanks Jen

2019-07-08T20:00:00.000-05:00 2019-07-08T15:28:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present dg

248 F89 2448285811

2019-07-08T10:47:34.000-05:00 M-RECON

Please reconnect service, Ely (407) 453-0478 present - Shonte

2019-07-08T20:00:00.000-05:00 2019-07-08T11:01:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present dg

248 F89 1432989361

9678918924 Rotta,Ana (619) 808-5905

Please reconnect service, Ely (407) 453-0478 present - Shonte

2019-07-08T20:00:00.000-05:00 2019-07-08T11:01:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present dg

248 F46 2967894924

4566792535 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Shonte Campbell Danny Green

2019-07-08T20:00:00.000-05:00 2019-07-08T11:01:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present dg

248 F46 2967894924

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Shonte Campbell Danny Green

2019-07-08T10:47:34.000-05:00 M-RECON

Please reconnect service, Ely (407) 453-0478 present - Shonte



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Michael has paid if we can please reconnect the reuse. He can be reached at 954-562-1214. Thanks Jen

2019-07-08T20:00:00.000-05:00 2019-07-08T11:37:00.000-05:00 Completed

Read meter unlock turn on meter no leaks present dg

248 F40 9723096053

5481703172 Foster,Sarah (407) 334-5730

15652 GREATER GROVES BLVD Jesse Mendoza Danny Green

2019-07-08T20:00:00.000-05:00 2019-07-08T12:48:00.000-05:00 Completed

Read meter unlock turn on no leaks present dg

248 F89 0957850647

4717766306 MAZZEO,MICHAEL (954) 562-1214

16043 YELLOWEYED DR Jennifer Akers Danny Green

2019-07-08T10:31:24.000-05:00 M-RECON

Read meter unlock turn on collect tag no leaks present dg

248 F47 4196200504

3499048865 TOMKIN,NEIL (352) 255-2110

3610 CINNAMON FERN LOOP Courtney Cleveland Danny Green

2019-07-08T11:33:08.000-05:00 M-RECON

Please pick up tag and restore service . Callie 352-432-5624

248 F45 3550717949

4853434828 ARISTY,LEWIS (786) 873-9045

16091 SHASTA ST Dominique Greenfield Danny Green

2019-07-08T14:35:49.000-05:00 M-RECON

please reconnect service. Lewis will be present. 786-873-9045

2019-07-08T20:00:00.000-05:00 2019-07-08T14:53:00.000-05:00 Completed

Please restore service. Customer will be home. Kaffion Sonntag (407) 433-6228

2019-07-08T20:00:00.000-05:00 2019-07-08T11:31:00.000-05:00 Completed

Read meter unlock turn on meter no leaks present dg Customer was mad because we didn't tell her we was cutting her water off. Told her you received letters in the mail and a 

phone call.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read meter unlock turn on but turned off due to irrigation on and no one home. Re tag door dg CSR MAKE NEW WORK ORDER FOR RECONNECT THANKS

248 F47 9755442730

8232832582 Markussen,Gerry (863) 393-6190

16120 GREEN COVE BLVD Carl Crutchfield David Alberigi

248 F48 0092462017

4660777112 Doggett,Anthony (863) 307-2386

4713 BLOCK ISLAND LN Courtney Cleveland Danny Green

2019-07-08T14:18:59.000-05:00 M-RECON

Please restore waiver on efile . Adriana 407-654-9992

2019-07-08T20:00:00.000-05:00 2019-07-08T14:44:00.000-05:00 Completed

2732887040 ALDRICH,DEBRA (978) 833-7247

2100 PEKOE CT Tytiane Gray Danny Green

2019-07-08T11:56:47.000-05:00 M-RECON

ALDRICH,DEBRA - Primary Phone Number: (978) 833-7247 please recon sign tag on door-Ty

2019-07-08T20:00:00.000-05:00 2019-07-08T12:31:00.000-05:00 Completed

Read meter unlock turn on meter no leaks present dg

16129 DOGWOOD HILL ST Roslyn Lide-Miller Danny Green

2019-07-08T08:14:47.000-05:00 M-RECON

Please reconnect service, tag on door. Yassir Garib 352-243-3146.........Roslyn

2019-07-08T20:00:00.000-05:00 2019-07-08T11:24:00.000-05:00 Completed

Read meter unlock meter turn on collect tag no leaks present dg

248 F40 5830745987

2019-07-08T14:43:02.000-05:00 M-RECON

Customer would like water reconnected customer said will be home Domari 347-884-3181, thank you Jesse.

2019-07-08T20:00:00.000-05:00 2019-07-08T15:15:00.000-05:00 Completed

Read meter unlock turn on meter collect tag no leaks present dg

248 F46 0709078243

0709600000 GARIB,YASSIR A (352) 243-3146



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8140032527 YEAGER,CANDACE (352) 702-7210

15911 GREATER GROVES BLVD Lorie Mayeski David Alberigi

2019-07-08T09:01:52.000-05:00 M-RECON

Signed Tag On Door. Please reconnect service. Customers are Luis and Marisol and if needed can be reached at 863-529-6872 Thanks, Lorie

2019-07-08T20:00:00.000-05:00 2019-07-08T10:31:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Customer present. Provide read.

248 F40 5375010065

2019-07-08T09:13:51.000-05:00 M-RECON

Reconnect service customer will be home thank you tina Vickie can be reached at 239-777-9499

2019-07-08T20:00:00.000-05:00 2019-07-08T10:42:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F40 6043286557

3128057682 BERNALES,MARISOL (863) 666-4475

Mitchell has paid and waiver is on file if we can please reconnect. He can be reached at 407-963-3656. Thanks Jen

2019-07-08T20:00:00.000-05:00 2019-07-08T13:44:00.000-05:00 Completed

Waiver on file. Unlock and reconnect. No leaks at this time. Provide read.

248 F40 7176104252

3932315396 JUSTICE,VICKIE (239) 777-9499

15925 MERCOTT CT Tina Richardson David Alberigi

2019-07-08T20:00:00.000-05:00 2019-07-08T14:16:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F47 4367031288

1015291992 Fleming,Lisa (407) 963-3656

3825 CINNAMON FERN LOOP Jennifer Akers David Alberigi

2019-07-08T13:23:55.000-05:00 M-RECON

2019-07-08T13:52:26.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact - Gerry at 863-393-6190 - Carl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Melissa has paid and is home if we can please reconnect. She can be reached at 352-988-0840. Thanks Jen

2019-07-08T20:00:00.000-05:00 2019-07-08T11:20:00.000-05:00 Completed

Provide read of 303,250, customer present, unlock, and restore service per instructions. No leaks present at meter. No leaks present at meter. EM

248 F45 5473878213

5858920760 BENJAMIN,GEORGIA (914) 434-5819

2019-07-08T20:00:00.000-05:00 2019-07-08T11:14:00.000-05:00 Completed

Provide read of 2374,430, customer present, unlock, and restore service per instructions. No leaks present at meter. EM

248 F42 3160436052

3169010000 SALDANA,MELISSA (352) 988-0840

2212 BLACK HAWK ST Jennifer Akers Elizabeth Marshowsky

2019-07-08T10:04:00.000-05:00 M-RECON

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

248 F42 4230178996

0172981092 Batista,Yehisi (407) 721-2203

2131 WHITE EAGLE ST Shonte Campbell Elizabeth Marshowsky

2019-07-08T10:20:17.000-05:00 M-RECON

Please reconnect service, Yehisi (407) 721-2203 is present - Shonte

248 F45 8104905167

0747123323 SEALEY SR,JAMES (407) 242-2700

15808 STARLITE ST Linette Orengo David Alberigi

2019-07-08T09:35:44.000-05:00 M-RECON

Please reconnect, tag will be signed on the door. If necessary James can be reached at 407-242-2700. Thank you. (Linette-FL

2019-07-08T20:00:00.000-05:00 2019-07-08T12:28:00.000-05:00 Completed

2252 KIWI TRL Linette Orengo David Alberigi

2019-07-08T09:22:27.000-05:00 M-RECON

Please reconnect, customer will be home. If necessary Candace can be reached at 352-702-7210. Thank you. (Linette-FL 7/8/19)

2019-07-08T20:00:00.000-05:00 2019-07-08T10:55:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide read of 1819,170, customer present, unlock, and restore service per instructions. No leaks present at meter. EM

248 F89 5332140836

248 F42 4950080534

5945735514 Gonzalez,Tania (407) 318-4372

16304 COOPERS HAWK AVE Sabrena Cooper Elizabeth Marshowsky

2019-07-08T13:39:50.000-05:00 M-RECON

Please reconnect water service. Customer is present. If needed Tania Gonzalez can be reached at 407 318-4372

2019-07-08T20:00:00.000-05:00 2019-07-08T14:08:00.000-05:00 Completed

0212704570 Leslie,Sandra (407) 269-2504

3641 MAIDENCAIN ST Tytiane Gray Elizabeth Marshowsky

2019-07-08T11:18:08.000-05:00 M-RECON

Leslie,Sandra - Primary Phone Number: (407) 269-2504 please recon, sign tag on door-Ty

2019-07-08T20:00:00.000-05:00 2019-07-08T13:33:00.000-05:00 Completed

Provide read of 468,480, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter. EM

15725 GREEN POINT CT Shanika Wright Elizabeth Marshowsky

2019-07-08T10:17:12.000-05:00 M-RECON

Please reconnect service - Cheri-Lyn Chimbolo 845-705-8180. Tag left on door. SW

2019-07-08T20:00:00.000-05:00 2019-07-08T10:36:00.000-05:00 Completed

Provide read of 307,770, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter. EM

248 F89 0749835406

2019-07-08T11:37:59.000-05:00 M-RECON

Please restore service. Waiver on file. Shanika Georgia Benjamin (914) 434-5819

2019-07-08T20:00:00.000-05:00 2019-07-08T12:53:00.000-05:00 Completed

Provide read of 872,640, unlock, and restore service per instructions. Technician allowed twenty five gallons flow through meter before turning service off. No answer at door. 

Re-tag door with directions to call office for technician to return. CSR to create a new FA for turn on. EM

248 F47 4228968273

4007877997 CHIMBOLO,CHERI-LYN PATRICK (845) 705-8180

16129 ST CLAIR ST Shanika Simmons Elizabeth Marshowsky



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

16012 YELLOWEYED DR Tytiane Gray Elizabeth Marshowsky

2019-07-08T12:15:07.000-05:00 M-RECON

KJELGAARD,HEATHER - Primary Phone Number: (803) 466-5263 please recon customer will be home-Ty

2019-07-08T20:00:00.000-05:00 2019-07-08T12:32:00.000-05:00 Completed

Provide read of 701,330, customer present, unlock, and restore service per instructions. No leaks present at meter. EM

248 F46 9865424303

2019-07-08T09:03:39.000-05:00 M-RECON

Rose,Seth - Primary Phone Number: (407) 923-5574 please recon customer will be home-Ty

2019-07-08T20:00:00.000-05:00 2019-07-08T10:52:00.000-05:00 Completed

Provide read of 7282,760, customer present, unlock, and restore service per instructions. No leaks present at meter. EM

248 F89 2263637654

3919612782 KJELGAARD,HEATHER (803) 665-6979

Reconnect for customer - customer present -Dana 352.460.7103 - Vincent

2019-07-08T20:00:00.000-05:00 2019-07-08T14:10:00.000-05:00 Completed

Provide read of 1709,980, customer present, unlock, and restore service per instructions. No leaks present at meter. EM

248 F46 0190949226

7681266224 Rose,Seth (407) 923-5574

16037 BLOSSOM HILL LOOP Tytiane Gray Elizabeth Marshowsky

2019-07-08T20:00:00.000-05:00 2019-07-08T13:13:00.000-05:00 Completed

Provide read of 911,690, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter. EM

248 F45 4007064349

1638199611 LAST,DANA (352) 460-7103

15702 STARLITE ST Amon Vincent Elizabeth Marshowsky

2019-07-08T13:54:22.000-05:00 M-RECON

8117141738 Ortiz,Arelys (407) 353-4209

16217 ST AUGUSTINE ST Sandra Soto Elizabeth Marshowsky

2019-07-08T13:01:08.000-05:00 M-RECON

Pick up tag and reconnect service please. Arelys # 407-459-2447, Thank you, Sandra



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please pick up sign tag and reconnect service.

2019-07-08T20:00:00.000-05:00 2019-07-08T09:54:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

2019-07-08T20:00:00.000-05:00 2019-07-08T09:54:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F40 0970011519

9098311956 Heppel,Jennifer (716) 573-9169

2211 PINK GRAPEFRUIT TRL Zakia Bouldin James Kilgore JR

2019-07-08T08:44:08.000-05:00 M-RECON

Provide read of 7282,760, customer present, unlock, and restore service per instructions. No leaks present at meter. EM

248 F40 0970011519

9098311956 Heppel,Jennifer (716) 573-9169

2211 PINK GRAPEFRUIT TRL Zakia Bouldin James Kilgore JR

2019-07-08T08:44:08.000-05:00 M-RECON

Please pick up sign tag and reconnect service.

248 F42 9541590166

0725270091 DESIMONE,RICKY (347) 610-8551

16435 GOLDEN EAGLE BLVD Courtney Cleveland Elizabeth Marshowsky

2019-07-08T10:05:04.000-05:00 M-RECON

Please restore customer is present . Ricky 347-610-8551

2019-07-08T20:00:00.000-05:00 2019-07-08T11:07:00.000-05:00 Completed

3610957241 MARTELL,CHRIS (352) 242-8674

3205 IBIS HILL ST Shanika Wright Elizabeth Marshowsky

2019-07-08T09:58:09.000-05:00 M-RECON

Please reconnect service for Chris Martell 352-242-8674. Customer is present .SW

2019-07-08T20:00:00.000-05:00 2019-07-08T10:44:00.000-05:00 Completed

Provide read of 3442,100, customer present, unlock, and restore service per instructions. No leaks present at meter. EM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter unlock turn on no leaks present dg

248 F43 8191747514

7496573913 FAWKES,KARINA (407) 902-3421

16518 BROADFORD LN Neal Franklin Danny Green

2019-07-08T12:41:17.000-05:00 MSP-RECN

Please restore services tag is on the door... Thanks Karina Fawkes. 407 902 3421

2019-07-08T20:00:00.000-05:00 2019-07-08T13:00:00.000-05:00 Completed

9764261725 Virata,Renee (503) 536-3744

15913 MERCOTT CT Josephine Krell James Kilgore JR

2019-07-08T08:25:58.000-05:00 M-RECON

Virata,Renee - Primary Phone Number: (503) 536-3744 please reconnect customer is present-Josie

2019-07-08T20:00:00.000-05:00 2019-07-08T09:36:00.000-05:00 Completed

Turned on customer home.

2106 PEKOE CT Linette Orengo James Kilgore JR

2019-07-08T08:58:14.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Ben can be reached at 978-866-8113. Thank you. (Linette-FL 7/8/19)

2019-07-08T20:00:00.000-05:00 2019-07-08T09:43:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present.

248 F40 0946578499

2019-07-08T08:55:13.000-05:00 M-RECON

please reconnect service. Carmen will be present. 352-255-5330

2019-07-08T20:00:00.000-05:00 2019-07-08T10:13:00.000-05:00 Completed

Turned on

248 F40 7415173015

6649755875 Garrison,Benjamin (978) 866-8113

248 F42 4981471071

4989900000 SUAREZ,CARMEN (352) 394-2251

2114 BLACK HAWK ST Dominique Greenfield James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16120 GREEN COVE BLVD Batch System Art Austin

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T09:24:00.000-05:00 Completed

Provide current meter read,274850. Locked service off and tagged door.

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T07:49:00.000-05:00 Completed

Provide current meter read, 253380. Severed service and tagged door.

248 F47 9757206347

8232832582 Markussen,Gerry (863) 393-6190

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T08:46:00.000-05:00 Completed

Provide current meter read, 1718570. Locked service off and tagged door.

248 F42 7614655636

5210798734 MARTE,ALTAGRACIA

16349 COOPERS HAWK AVE Batch System Art Austin

2019-07-08T20:00:00.000-05:00 2019-07-08T08:57:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F45 9487210728

1638199611 LAST,DANA (352) 460-7103

15702 STARLITE ST Batch System Art Austin

2019-07-04T19:10:06.000-05:00 M-CUT

248 F40 8629918460

4453375256 BAUER,CHRISTINE (704) 402-8090

2118 PEKOE CT Neal Franklin James Kilgore JR

2019-07-08T08:46:04.000-05:00 MSP-RECN

Please restore services tag is on the door......Christine Bauer 704 402 8090



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T09:16:00.000-05:00 Completed

2019-07-08T19:00:00.000-05:00 2019-07-08T10:07:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F47 2673918942

5809066029 Progress Orlando LLC (844) 858-9919

15908 GREEN COVE BLVD Batch System Art Austin

2019-07-04T19:10:06.000-05:00 M-CUT

Provide current meter read, 449550. Locked service off and tagged door.

248 F47 0789852932

8494551702 Sharp,Zachary (305) 922-7432

3618 CINNAMON FERN LOOP Batch System Art Austin

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

248 F47 1363552750

6740957872 Progress Orlando LLC (844) 858-9919

3601 CINNAMON FERN LOOP Batch System Art Austin

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T10:09:00.000-05:00 Completed

4989900000 SUAREZ,CARMEN (352) 394-2251

2114 BLACK HAWK ST Batch System Art Austin

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T07:32:00.000-05:00 Completed

Provide current meter read,359760. Locked service off and tagged door.

248 F42 4987682264



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F47 4190034246

3499048865 TOMKIN,NEIL (352) 255-2110

3610 CINNAMON FERN LOOP Batch System Art Austin

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T10:11:00.000-05:00 Completed

4007877997 CHIMBOLO,CHERI-LYN PATRICK (845) 705-8180

15725 GREEN POINT CT Batch System Art Austin

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T09:50:00.000-05:00 Completed

Provide current meter read,307770. Locked service off and tagged door.

2131 WHITE EAGLE ST Batch System Art Austin

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T07:24:00.000-05:00 Completed

Provide current meter read, 2374420. Locked service off and tagged door.

248 F47 4221829391

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T07:39:00.000-05:00 Completed

Provide current meter read, 303230. Severed service and tagged door.

248 F42 4230672440

0172981092 Batista,Yehisi (407) 721-2203

Provide current meter read,1253020. Severed service and tagged door.

248 F42 3162823426

3169010000 SALDANA,MELISSA (352) 988-0840

2212 BLACK HAWK ST Batch System Art Austin



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3825 CINNAMON FERN LOOP Batch System Art Austin

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T08:41:00.000-05:00 Completed

Provide current meter read, 797930. Locked service off and tagged door.

248 F47 4366940935

1015291992 Fleming,Lisa (407) 963-3656

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T07:56:00.000-05:00 Completed

Provide current meter read, 1819160. Locked service off and tagged door.

248 F45 8100388013

0747123323 SEALEY SR,JAMES (407) 242-2700

15808 STARLITE ST Batch System Art Austin

2019-07-08T19:00:00.000-05:00 2019-07-08T08:28:00.000-05:00 Completed

Provide current meter read,575850. Locked service off and tagged door.

248 F42 4955541216

5945735514 Gonzalez,Tania (407) 318-4372

16304 COOPERS HAWK AVE Batch System Art Austin

2019-07-04T19:10:06.000-05:00 M-CUT

Provide current meter read, 1820940. Locked service off and tagged door.

248 F89 2445547363

1501951922 SONNTAG,KAFFION (407) 433-6228

16177 YELLOWEYED DR Batch System Art Austin

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T07:35:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F40 8848356883

6670720031 OROPESA,ADRIAN (786) 237-8669

2205 CLEMENTINE TRL Batch System Danny Green

2019-07-04T19:10:06.000-05:00 M-CUT

Provide current meter read, 178700. Locked service off and tagged door.

248 F40 5373912129

8140032527 YEAGER,CANDACE (352) 702-7210

2252 KIWI TRL Batch System Danny Green

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

248 F47 1659748718

2511272267 ARMSTRONG,MATTHEW (918) 331-7968

3903 CINNAMON FERN LOOP Batch System Art Austin

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T09:39:00.000-05:00 Completed

0725270091 DESIMONE,RICKY (347) 610-8551

16435 GOLDEN EAGLE BLVD Batch System Art Austin

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T07:18:00.000-05:00 Completed

Provide current meter read,severed service and tagged door.

2019-07-08T19:00:00.000-05:00 2019-07-08T09:41:00.000-05:00 Completed

Provide current meter read, 1549950. Locked service off and tagged door.

248 F42 9542758459



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F40 7177284853

3932315396 JUSTICE,VICKIE (239) 777-9499

15925 MERCOTT CT Batch System Danny Green

2019-07-04T19:10:06.000-05:00 M-CUT

2732887040 ALDRICH,DEBRA (978) 833-7247

2100 PEKOE CT Batch System Danny Green

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T08:11:00.000-05:00 Completed

Read meter turn off lock tag door dg

2118 PEKOE CT Batch System Danny Green

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T08:17:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F40 5834709860

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T08:22:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F40 8622865576

4453375256 BAUER,CHRISTINE (704) 402-8090

2019-07-08T19:00:00.000-05:00 2019-07-08T07:43:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F40 6040926468

3128057682 BERNALES,MARISOL (863) 666-4475

15911 GREATER GROVES BLVD Batch System Danny Green



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2106 PEKOE CT Batch System Danny Green

2019-07-04T19:10:06.000-05:00 M-CUT

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T07:52:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F40 7412347107

6649755875 Garrison,Benjamin (978) 866-8113

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T08:03:00.000-05:00 Completed

Read meter turn off tag door dg

248 F40 2973796589

0985178898 Otero,Milagro (917) 563-5103

15524 GREATER GROVES BLVD Batch System Danny Green

2019-07-08T19:00:00.000-05:00 2019-07-08T07:48:00.000-05:00 Completed

Read meter turn off tag door dg

248 F40 0268224383

1584374887 MILLER,MARY K (352) 409-4645

1818 SEEDLING CT Batch System Danny Green

2019-07-04T19:10:06.000-05:00 M-CUT

Read meter turn off tag door dg

248 F40 9728548969

5481703172 Foster,Sarah (407) 334-5730

15652 GREATER GROVES BLVD Batch System Danny Green

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T08:07:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-07-08T19:00:00.000-05:00 2019-07-08T08:54:00.000-05:00 Completed

Provide read of 664,680, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F89 3336388042

5601564015 REID,DARWIN (530) 227-5800

3670 MAIDENCAIN ST Batch System Elizabeth Marshowsky

Provide read of 328,630, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F89 0955893884

4717766306 MAZZEO,MICHAEL (954) 562-1214

16043 YELLOWEYED DR Batch System Elizabeth Marshowsky

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

248 F89 1436276868

9678918924 Rotta,Ana (619) 808-5905

16704 Meadows St Batch System Elizabeth Marshowsky

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T09:38:00.000-05:00 Completed

9764261725 Virata,Renee (503) 536-3744

15913 MERCOTT CT Batch System Danny Green

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T08:00:00.000-05:00 Completed

Read meter turn off lock tag door dg Very aggressive dog there at premises

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T08:15:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F40 0946618937



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F45 3551141526

4853434828 ARISTY,LEWIS (786) 873-9045

16091 SHASTA ST Batch System Elizabeth Marshowsky

4958642461 MAN,JOHN (347) 777-0051

16252 ST AUGUSTINE ST Batch System Elizabeth Marshowsky

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T09:26:00.000-05:00 Completed

Provide read of 1298,390, lock service off, and tag door per instructions. No leaks present at meter. EM

16113 MORNING DEW WAY Batch System Elizabeth Marshowsky

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T10:20:00.000-05:00 Completed

Provide read of 489660, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F89 7838793022

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T09:56:00.000-05:00 Completed

Provide read of 872,640, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F89 5482971694

3956763893 Luzier,Peggy (352) 355-6791

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T09:09:00.000-05:00 Completed

Provide read of 596,100, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F45 5476142962

5858920760 BENJAMIN,GEORGIA (914) 434-5819

16129 ST CLAIR ST Batch System Elizabeth Marshowsky

2019-07-04T19:10:06.000-05:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T08:59:00.000-05:00 Completed

Provide read of 701,330, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F45 7493453038

5395736992 DHS Property Management (352) 630-1212

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T09:50:00.000-05:00 Completed

Provide read of 1709,960, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F89 2261652790

3919612782 KJELGAARD,HEATHER (803) 665-6979

16012 YELLOWEYED DR Batch System Elizabeth Marshowsky

2019-07-08T19:00:00.000-05:00 2019-07-08T09:30:00.000-05:00 Completed

Provide read of 911,690, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F45 8287337173

0576339522 GUDVANGEN,GREG (850) 797-1594

15707 STARLITE ST Batch System Elizabeth Marshowsky

2019-07-04T19:10:06.000-05:00 M-CUT

Provide read of 241,250, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F89 5339684380

8117141738 Ortiz,Arelys (407) 353-4209

16217 ST AUGUSTINE ST Batch System Elizabeth Marshowsky

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T10:08:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-08T19:00:00.000-05:00 2019-07-08T07:59:00.000-05:00 Completed

Turned off locked meter and tagged door.

248 F46 0709701494

0709600000 GARIB,YASSIR A (352) 243-3146

Turned off locked meter and tagged door.

248 F46 9866133648

3610957241 MARTELL,CHRIS (352) 242-8674

3205 IBIS HILL ST Batch System James Kilgore JR

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

248 F46 0199669676

7681266224 Rose,Seth (407) 923-5574

16037 BLOSSOM HILL LOOP Batch System James Kilgore JR

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T08:13:00.000-05:00 Completed

0212704570 Leslie,Sandra (407) 269-2504

3641 MAIDENCAIN ST Batch System Elizabeth Marshowsky

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T09:13:00.000-05:00 Completed

Provide read of 468,470, lock service off, and tag door per instructions. No leaks present at meter. EM

4418 OLYMPIA CT Batch System Elizabeth Marshowsky

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T09:44:00.000-05:00 Completed

Provide read of 1782,050, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F89 0748511592



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F46 2967403659

4163650066 Cromwell,Luther (352) 250-0761

15943 HERON HILL ST Batch System James Kilgore JR

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T07:55:00.000-05:00 Completed

Turned off locked meter and tagged door.

15805 HERON HILL ST Batch System James Kilgore JR

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T08:04:00.000-05:00 Completed

Turned off locked meter and tagged door.

248 F46 0182707576

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T08:09:00.000-05:00 Completed

Turned off locked meter and tagged door.

248 F46 2967403659

4566792535 SYMPHORIEN,ELY (407) 453-0478

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T07:47:00.000-05:00 Completed

Turned off locked meter and tagged door.

248 F46 6813756147

7473009042 PATEL,NRANDRA B (352) 432-5093

15944 ROBIN HILL LOOP Batch System James Kilgore JR

16129 DOGWOOD HILL ST Batch System James Kilgore JR

2019-07-04T19:10:06.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-05T08:49:10.000-05:00 M-ON

Turn on for new customer. Waiver on file. Innovation Property Management 407-395-4714.......Roslyn|

2019-07-08T18:00:00.000-05:00 2019-07-08T14:24:00.000-05:00 Completed

Provide read of 143,280, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

248 F50 7970254473

After hours

2019-07-08T18:17:00.000-05:00 2019-07-08T18:59:00.000-05:00 Completed

Got call from after hours called area manager told him this address had a reconnect earlier in the day but we wasn't able to leave on due to something on inside. I told the 

customer we usually don't turn on after hours she would have to call in the next day. But she had a reconnect earlier I told her I'd turn her on. Read meter turn on collect tag no 

248 F40 4712526404

3838713316 PEREZ,ISAAC (954) 303-9606

2019 ONECCO CT Roslyn Lide-Miller Elizabeth Marshowsky

2019-07-08T19:00:00.000-05:00 2019-07-08T08:04:00.000-05:00 Completed

Turned off locked meter and tagged door.

248 F45 5470991552

5858920760 BENJAMIN,GEORGIA (914) 434-5819

16129 ST CLAIR ST Lucity User Danny Green

2019-07-08T18:21:06.000-05:00 M-RECON

Turned off locked meter and tagged door.

248 F46 2967403659

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Batch System James Kilgore JR

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Batch System James Kilgore JR

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T08:04:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-08T18:00:00.000-05:00 2019-07-08T08:16:00.000-05:00 Completed

Read left on for new and no leaks present.

Provide read of 52,570 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F46 3380343256

6882381476 Quintun,Dennis (954) 612-3181

16115 BLOSSOM HILL LOOP Amon Vincent James Kilgore JR

2019-07-05T09:57:35.000-05:00 M-READ

Take final read and leave on for new customer - Quintun 954.612.3181 - Vincent

248 F90 1059311535

5396312882 Noguera,Brenda (662) 351-4441

4200 Beargrass St Jesse Mendoza Elizabeth Marshowsky

2019-07-05T15:43:46.000-05:00 M-READ

new service read meter and leave water on Breanda 662-351-4441, thank you Jesse

2019-07-08T18:00:00.000-05:00 2019-07-08T13:43:00.000-05:00 Completed

7073575407 MENDEZ-AGUDELO,LINA (908) 294-1754

4212 Beargrass St Jennifer Akers Elizabeth Marshowsky

2019-07-05T15:12:29.000-05:00 M-READ

Please take a reading and leave on for new. Lina can be reached at 908-294-1754. Thanks Jen

2019-07-08T18:00:00.000-05:00 2019-07-08T13:51:00.000-05:00 Completed

Provide read of 201,850 and leave service on for new customer per instructions. No leaks present at meter. EM

2710 BROOK HOLLOW RD Zakia Bouldin James Kilgore JR

2019-07-05T13:47:12.000-05:00 M-ON

Please take start read and turn on. waiver on file. Sarah can be reached at 315.656.0044. Thanks|

2019-07-08T18:00:00.000-05:00 2019-07-08T08:46:00.000-05:00 Completed

Waiver on file...unlocked and turned on no leaks present.

248 F90 0693756268

2167256655 Ramos Perez,Ervin (407) 692-0134



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3956763893 Luzier,Peggy (352) 355-6791

16113 MORNING DEW WAY Sabrena Cooper Elizabeth Marshowsky

2019-07-08T11:25:53.000-05:00 M-RECON

Please reconnect water service. Customer is Present. If needed he can be reached at 352 355-6791 SNC

2019-07-08T00:00:00.000-05:00 2019-07-08T13:23:00.000-05:00 Completed

Provide read of 489,670, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter. EM

2205 CLEMENTINE TRL Lucity User David Alberigi

2019-07-08T12:51:04.000-05:00 MTRBBOX

Replace broken meter box lid.

2019-07-08T12:49:00.000-05:00 2019-07-08T12:53:00.000-05:00 Completed

Replace broken meter box lid.

248 F89 5480430731

2019-07-08T13:51:32.000-05:00 M-SIO Taste or Odor in the Water

Brenda @ 407-467-4689 said the owner said the water smells like Sulphur. Thanks Karon

2019-07-08T18:00:00.000-05:00 2019-07-08T14:36:00.000-05:00 Completed

Email water quality concern to lead plant operator. 3:11 7/8 EMx No smell to water water looks clear. Cl 1.4 dg no one home tag door Brenda said the customer says it's only in 

hot water that smells like sulfur. Told them hot water heater could be going bad need to have it checked out. She said ok that the customer won't be there for awhile there on 

248 F40 8845968151

6670720031 OROPESA,ADRIAN (786) 237-8669

Please reconnect for Adrian, she will be home, if necessary she can be reached at(786) 237-8669- Stephanie

2019-07-08T18:00:00.000-05:00 2019-07-08T11:07:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F50 2627427816

2988524502 PROGRESS RESIDENTIAL 2016-2 

BORROWER LLC

(435) 787-6941

2713 BROOK HOLLOW RD Karon Hinchcliffe Danny Green

248 F40 8848077954

6670720031 OROPESA,ADRIAN (786) 237-8669

2205 CLEMENTINE TRL Stephanie Muniz David Alberigi

2019-07-08T09:39:06.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-03T13:39:30.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2019-07-05T20:00:00.000-05:00 2019-07-05T08:59:00.000-05:00 Completed

No leaks at this time. Use in 22 days is 50600 gallons or approximately 2300 gallons per day. Excessive. Needs to check irrigation settings and for leaks running. Water 

softener? Auto fill on pool? Toilet flapper's good? Spoke to occupants of premises, apparently this is a vacation rental. They are not the complainants. No information on 

CORBIN,MERLIN - Primary Phone Number: (803) 718-6597 please reread meter customer is disputing high usage on reuse meter-Josie

2019-07-05T20:00:00.000-05:00 2019-07-05T13:07:00.000-05:00 Completed

No leaks at this time. Use in 24 days is (17680 gallons or approximately 737 gallons per day. 30 day projected use would be approximately 22110 gallons. Spoke to Merlin by 

phone. Suggested he inquire about an irrigation audit. Left information on irrigation audit along with tag and other irrigation information on door. Provide read.

248 F46 6306889126

6850216341 MARLEY,PHILLIP (407) 630-2627

16154 EGRET HILL ST Zakia Bouldin David Alberigi

2019-07-06T10:47:00.000-05:00 2019-07-06T14:58:00.000-05:00 Completed

Customer hit main line to house removing bush. Went out to shut off water but customer had already had it off. Read meter. Leak was at about 2 gallons a min. Dg

248 F49 5439167207

1890477584 Ford,Donald (574) 274-7862

3154 RAWCLIFFE RD Josephine Krell David Alberigi

2019-07-03T10:31:18.000-05:00 HIBILL

Customer home unlocked and turned on no leaks present

248 F49 7008035833

0975868073 BRADFORD,WAYNE (631) 792-4592

15649 MARKHAM DR Lucity User Danny Green

2019-07-06T10:50:07.000-05:00 M-SIO General Investigation

After hours call

248 F40 0262693848

1584374887 MILLER,MARY K (352) 409-4645

1818 SEEDLING CT Jesse Mendoza James Kilgore JR

2019-07-08T08:49:31.000-05:00 M-RECON

Customer would like water turned on customer said will be home Kenneth 407-484-3509, thank you Jesse.

2019-07-08T00:00:00.000-05:00 2019-07-08T09:30:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-07-05T20:00:00.000-05:00 2019-07-05T11:08:00.000-05:00 Completed

Provide read.

248 F89 2589220764

4491889004 Swinehart,Charles (270) 750-1400

16872 Meadows St Tytiane Gray David Alberigi

2019-07-03T07:10:18.000-05:00 M-READ

Swinehart,Charles - Primary Phone Number: (270) 750-1400 take start read and leave on for new-Ty

248 F43 9387270596

9968347094 Boyd,Thomas (407) 325-5795

16653 BROADFORD LN Stephanie Muniz David Alberigi

2019-07-01T13:10:06.000-05:00 M-READ

Please get read and leave on for new. Thanks, GT

2019-07-05T20:00:00.000-05:00 2019-07-05T08:53:00.000-05:00 Completed

9919213256 Boyd,Thomas (407) 325-5795

16653 BROADFORD LN Stephanie Muniz David Alberigi

2019-07-01T13:13:10.000-05:00 M-READ

please get read and leave on for new. Thanks, GT

2019-07-05T20:00:00.000-05:00 2019-07-05T08:50:00.000-05:00 Completed

Provide read.

2722 BROOK HOLLOW RD Reginald Jerome David Alberigi

2019-07-03T09:51:13.000-05:00 M-ON

Turn on service for Mayelin at 407-298-9777.**.Thanks,Reggie Waiver saved in efile under correspondence.Reggie

2019-07-05T20:00:00.000-05:00 2019-07-05T13:16:00.000-05:00 Completed

Waiver on file. Unlock and connect service. No leaks at this time. Provide read.

248 F43 2276329276

248 F50 3748830965

4717434849 Pitch,Robert (863) 236-4167



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9098311956 Heppel,Jennifer (716) 573-9169

2211 PINK GRAPEFRUIT TRL Batch System Danny Green

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-05T19:00:00.000-05:00 2019-07-08T07:29:00.000-05:00 Completed

2238 HAMLIN TRL Batch System Danny Green

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-05T19:00:00.000-05:00 2019-07-08T07:24:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F40 0973558991

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-05T19:00:00.000-05:00 2019-07-08T09:43:00.000-05:00 Completed

Provide current meter read, 320340. Locked service off and tagged door.

248 F40 4679323446

7117458355 RUIZ,CARMEN (352) 631-3005

Billie is again calling to say no pressure for her reuse and she is trying to use it at different times of the day. We came out end of May and all ok when we got there and psi at 

plant ok. She says not enough pressure for pop ups to even come up and she does have video of what is going on if you want to reach out or recheck. She can be reached at 

2019-07-05T20:00:00.000-05:00 2019-07-05T08:03:00.000-05:00 Completed

Spoke to Mrs. Shankle. Explained to her irrigation times and days when to water. Also left her irrigation information with everything needed to know on irrigating. Provide read. 

She now understands why sometimes no pressure for irrigation. Had her turn on one zone. Spraying fine.

248 F47 1457427845

7191648984 RAMOS,WILFREDO (407) 690-4111

3831 CINNAMON FERN LOOP Batch System Art Austin

Provide read.

248 F43 7787751651

1755793623 VICHI,HOLLY (407) 988-4521

2601 CAITHNESS WAY Jennifer Akers David Alberigi

2019-07-03T13:29:27.000-05:00 M-SIO High or Low Pressure in the Water



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

Severance:

2019-07-05T19:00:00.000-05:00 2019-07-08T08:05:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 3561018408

6257992772 VALDEZ,ZORAIDA (773) 640-0795

15309 SANDY HOOK LN Batch System David Alberigi

2019-07-05T19:00:00.000-05:00 2019-07-08T08:16:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 2103935949

5914417687 THR FLORIDA LP (844) 858-9920

4722 POINT BONITA LN Batch System David Alberigi

2019-07-04T19:10:06.000-05:00 M-CUT

Read meter turn off lock tag door dg

248 F48 9704228225

9747143338 Smith,Allen (407) 732-8326

4727 POINT BONITA LN Batch System David Alberigi

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

248 F40 0973558991

9098311956 Heppel,Jennifer (716) 573-9169

2211 PINK GRAPEFRUIT TRL Batch System Danny Green

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-05T19:00:00.000-05:00 2019-07-08T07:29:00.000-05:00 Completed

Read meter turn off lock tag door dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned off locked meter and tagged door.

248 F46 7720035796

0755679378 Hill,Janet (201) 394-9293

16229 EGRET HILL ST Batch System James Kilgore JR

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

248 F46 5626568239

7193012204 MALAFAIA,WANESSA (561) 305-7417

16225 EGRET HILL ST Batch System James Kilgore JR

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-05T19:00:00.000-05:00 2019-07-08T07:34:00.000-05:00 Completed

3246769169 ANDERSON,AYLETTE (248) 910-3077

3129 SAMOSA HILL CIR Batch System James Kilgore JR

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-05T19:00:00.000-05:00 2019-07-08T07:42:00.000-05:00 Completed

Turned off locked meter and tagged door.

16518 BROADFORD LN Batch System David Alberigi

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-05T19:00:00.000-05:00 2019-07-08T07:49:00.000-05:00 Completed

Provide. Sever and lock. Tag door.

248 F46 3155678780

2019-07-05T19:00:00.000-05:00 2019-07-08T08:34:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F43 8194032892

7496573913 FAWKES,KARINA (407) 902-3421



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4300455521 PAGE,DANIEL

2928 Marlberry Ln Tina Richardson David Alberigi

2019-07-03T13:54:18.000-05:00 M-READ

16225 COOPERS HAWK AVE Isabel Ceballos David Alberigi

2019-07-03T09:32:10.000-05:00 M-READ

Read & leave on for new Anthony from Roberts Acquisitions 352-636-4100

2019-07-05T18:00:00.000-05:00 2019-07-05T07:41:00.000-05:00 Completed

Provide read.

248 FS2 6943446402

2019-07-03T10:44:41.000-05:00 M-READ

Please take start read and leave on for new. If necessary Thomas can be reached at 540-848-6211. Thank you. (Linette-FL 7/3/19)

2019-07-05T18:00:00.000-05:00 2019-07-05T10:34:00.000-05:00 Completed

Provide read.

248 F42 7500060798

8169216753 Progress Orlando LLC (844) 858-9919

Severance:

2019-07-05T19:00:00.000-05:00 2019-07-08T07:25:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 FS2 2700328951

6716867735 Inslee,Thomas (540) 848-6211

17208 Goldcrest Loop Linette Orengo David Alberigi

2019-07-05T19:00:00.000-05:00 2019-07-08T07:35:00.000-05:00 Completed

Turned off locked meter and tagged door.

248 F46 2339535194

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Batch System James Kilgore JR

2019-07-04T19:10:06.000-05:00 M-CUT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-07-03T12:41:11.000-05:00 M-SIO General Investigation

Received call back from customer.

2019-07-05T14:10:00.000-05:00 2019-07-05T14:11:00.000-05:00 Completed

Received call back from customer. Explained everything to her. Also found meter read wrong on 6/14. E-mailed office to make corrections. Also went over irrigation use. Provide 

read. Original investigation done on 7/3.

248 F90 1534044270

0068750478 PIANTEDOSI,PAUL (497) 614-4604

4249 Beargrass St Lucity User David Alberigi

2019-07-05T18:00:00.000-05:00 2019-07-05T10:59:00.000-05:00 Completed

Provide read.

248 F90 3031974361

5234573763 Christie,Selwin (917) 837-4718

16547 Centipede St Lucity User David Alberigi

2019-07-03T14:16:16.000-05:00 M-SIO General Investigation

Provide read.

248 F90 1123612401

9371578875 MASGAI,SARAH (651) 755-5757

3832 Fescue St Courtney Cleveland David Alberigi

2019-07-03T14:59:38.000-05:00 M-READ

Please get read and leave on for new . Sarah 651-755-5757

248 F50 7533427874

6781922468 Chen,Fernanda (407) 879-3657

15621 AUTUMN GLEN AVE Josephine Krell David Alberigi

2019-07-03T09:17:55.000-05:00 M-READ

RENT A FLORIDA HOME - Primary Phone Number: (863) 232-6262 take start read and leave on for new-Josie

2019-07-05T18:00:00.000-05:00 2019-07-05T12:34:00.000-05:00 Completed

take final read & leave on for new customer, Thank You TinaDaniel can be reached at 321-320-5936

2019-07-05T18:00:00.000-05:00 2019-07-05T10:46:00.000-05:00 Completed

Provide read.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Collect waiver from door. Unlock and connect service. No leaks at this time. Provide read.

248 F47 9783191422

4318371534 HIGO,RICHARD (352) 978-1532

15862 PINE LILLY CT Karon Hinchcliffe David Alberigi

248 F46 8200804733

3839068103 Gingrich,James (570) 982-4045

3024 SAMOSA HILL CIR Tytiane Gray David Alberigi

2019-07-02T10:22:25.000-05:00 M-ON

Gingrich,James - Primary Phone Number: (570) 982-4045 | Please collect signed door tag, start read and turn on for new -Ty|

2019-07-03T20:00:00.000-05:00 2019-07-03T09:22:00.000-05:00 Completed

3933966437 FAUSER,MARLENE (863) 825-5410

2210 PINK GRAPEFRUIT TRL Josephine Krell Elizabeth Marshowsky

2019-07-02T07:59:14.000-05:00 HIBILL

Marlene ph# 863-825-5410 called to complain of high bill she said she read the meter this morning and the read she has is 030371 which isn't inline with the previous read. 

Please reread meter and verify that the read is accurate and no leaks present. Please tag the door and notate FA-Josie

2019-07-03T20:00:00.000-05:00 2019-07-03T08:41:00.000-05:00 Completed

Provide read of 303,720 refer to images attached. The last read collected on 6/13 registers at 299,060. The reads are ascending correctly. No leaks present at meter. Advised 

customer of findings via door tag. EM

5115 CAPE HATTERAS DR Shonte Campbell David Alberigi

2019-07-02T12:39:35.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Youvounda can be reached at (941) 592-4526 - Shonte

2019-07-03T20:00:00.000-05:00 2019-07-03T10:58:00.000-05:00 Completed

No leaks at this time. Use in 21 days is 13940 gallons or approximately 664 gallons per day. This includes irrigation. 30 day projected use would be approximately 19920 

gallons. Spoke to Mrs. left her information on irrigation along with tag, also information on irrigation audit. 4 people in house with irrigation is approximately 20-25000 gallons per 

248 F40 6716724659

Taylor Morrison will be removing a section of sidewalk on 7/5/19. The potable curb stop is under the sidewalk and needs to be extended. Jeff Gladstone needs to be contacted 

so he can schedule a plumber to reconnect the customers line. Jeff Gladstone cell (407)799-8113

2019-07-05T12:31:00.000-05:00 2019-07-05T10:39:00.000-05:00 Completed

Extend curb stop out approximately 8". Parts used: 1" male adapter, 1" curb stop, bushing and coupler. 8" 1" poly. New single box. Send to Jacquee for charging to builder. 

Provide read. Contact Jeff for connect to house line..

248 F48 6003847750

1532058755 Robinson-Jasper,Youvonda (941) 592-4526



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6804029343 DOUGLAS,REBEKAH (407) 435-6640

15530 GREATER GROVES BLVD Courtney Cleveland Jonathan Pagan

16019 DORCHESTER BLVD Balkissoon Devi Jonathan Pagan

2019-07-02T15:10:37.000-05:00 M-SIO Taste or Odor in the Water

Please investigate, customer is calling due to foul smell in the water, Kassi can be reached at 585-329-3470 - Devi

2019-07-03T20:00:00.000-05:00 2019-07-03T12:34:00.000-05:00 Completed

Chl 1.5....there was no smell in the water...tasted ok. Read meter and no leaks present.

248 F40 7485279504

2019-07-03T11:15:55.000-05:00 M-SIO No Water

Please investigate customer reported no water . Christopher 352-800-1770

2019-07-03T20:00:00.000-05:00 2019-07-03T13:05:00.000-05:00 Completed

Technician verified valve at curbstop was open. Technician opened hose bib and water flowed freely at point of entry. Technician checked the opposite exterior hose bib and 

water flowed as well. Technician attempted to make contact, but nobody answered the door or the contact number. Advised customer of findings via door tag. Provide read of 

248 F41 9966402307

2266580430 Cusumano,Kassi (585) 329-3470

Please reconnect. Richard 863-381-7345 will be there. Please only unlock padlock and don't turn on. Thanks Karon

2019-07-03T20:00:00.000-05:00 2019-07-03T14:07:00.000-05:00 Completed

Unlock only per instructions. Provide read.

248 F43 9101775314

5423358324 Miller,Christopher (352) 800-1770

16808 CITRUS PKWY Courtney Cleveland Elizabeth Marshowsky

2019-07-03T20:00:00.000-05:00 2019-07-03T14:07:00.000-05:00 Completed

Unlock only per instructions. Provide read.

248 F47 9783191422

4318371534 HIGO,RICHARD (352) 978-1532

15862 PINE LILLY CT Karon Hinchcliffe David Alberigi

2019-07-03T13:50:03.000-05:00 M-RECON

2019-07-03T13:50:03.000-05:00 M-RECON

Please reconnect. Richard 863-381-7345 will be there. Please only unlock padlock and don't turn on. Thanks Karon



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turn on for new customer, waiver on file, Vionet can be reached at 352-432-3900...tina|

2019-07-03T18:00:00.000-05:00 2019-07-03T09:09:00.000-05:00 Completed

Waiver on file. Unlock and connect service. No leaks at this time. Provide read

248 F48 7132004619

0426147336 MISIR,BISHNURAM (917) 826-6698

2019-07-03T18:00:00.000-05:00 2019-07-03T09:47:00.000-05:00 Completed

Collect waiver from door. Unlock and connect service. No leaks at this time. Provide read

248 F43 3732419961

2997567582 Pagan,Melitza (407) 383-4006

16708 BROADFORD LN Tina Richardson David Alberigi

2019-07-02T16:01:29.000-05:00 M-ON

Provide read. Disconnect and lock. Tag door. Spoke to Mrs. Moving out earlier 10:00 a.m. agreed for turn off at 2:30p.m.

248 F46 9263086232

0710985482 Reyes,Susana L (516) 710-4285

3123 IBIS HILL ST Kaamilya Pereira David Alberigi

2019-07-02T08:15:28.000-05:00 M-ON

Pick up tag and turn on for new customer, Susana Reyes (516) 710-4285. Thanks, Kaam|

248 F89 8721561751

2251730543 Wilson,Luequayn (407) 497-7409

3662 MAIDENCAIN ST Balkissoon Devi David Alberigi

2019-06-19T08:04:52.000-05:00 M-OFF

Please take final read, turn off, tag door and for new to apply, Jose 786-445-1003 - Devi

2019-07-03T18:00:00.000-05:00 2019-07-03T13:52:00.000-05:00 Completed

2019-07-03T09:11:28.000-05:00 M-SIO Taste or Odor in the Water

William called in to report bad smell/taste in water . William 850-628-7365

2019-07-03T20:00:00.000-05:00 2019-07-03T13:28:00.000-05:00 Completed

Chl. 1.5....h2s smell yes...John pagan the operator spoke with customer.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Technician excavated under sidewalk to uncover curbstop to shut valve off as requested, so repairs to customer line can be made. Spoke with superintendent Jeff Gladstone at 

premise who is aware the sidewalk is over the curbstop. Technician updates area inspector of situation who will be following up with superintendent moving forward to correct 

248 F90 3035057711

5234573763 Christie,Selwin (917) 837-4718

248 F90 1530812346

0068750478 PIANTEDOSI,PAUL (497) 614-4604

4249 Beargrass St Lucity User Elizabeth Marshowsky

2019-07-03T08:40:27.000-05:00 M-OFF

ARK plumbing called the office at Lake Groves to gain assistance with shuttling water off as the curbstop is under the sidewalk. Please investigate.

2019-07-03T08:38:00.000-05:00 2019-07-03T09:46:00.000-05:00 Completed

7972985084 Chery,Malherbe (407) 223-5341

4209 Beargrass St Linette Orengo Elizabeth Marshowsky

2019-07-02T10:19:33.000-05:00 M-READ

Please take start read and leave on for new. If necessary Mr. Chery can be reached at 407-223-5341. Thank you. (Linette-FL 7/2/19)

2019-07-03T18:00:00.000-05:00 2019-07-03T10:29:00.000-05:00 Completed

Provide read of 239,750 and leave service on for new customer per instructions. No leaks present at meter. EM

17969 Passionflower Cir Roslyn Lide-Miller Elizabeth Marshowsky

2019-07-02T09:37:06.000-05:00 M-READ

Take final read and leave on for new. Lorie Robbins 407-867-0802........Roslyn

2019-07-03T18:00:00.000-05:00 2019-07-03T10:43:00.000-05:00 Completed

Provide read of 142,500 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F90 6311973762

2019-07-02T14:44:23.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Bishnuram at 917-826-6698 - Carl

2019-07-03T18:00:00.000-05:00 2019-07-03T10:28:00.000-05:00 Completed

Provide read.

248 FS2 6468182563

3720156779 Vega,Wilfredo (787) 538-7842

15342 HARVEST BLVD Carl Crutchfield David Alberigi



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

16246 CITRUS PKWY Reginald Jerome James Kilgore SR

2019-07-02T10:44:57.000-05:00 M-SIO Discolored Water

Ms. Leslie Michaels at 352-988-6756 called to say that there is a yellow color to the water. please see her with an update at the front office Thanks,Reggie

2019-07-02T20:00:00.000-05:00 2019-07-03T12:03:00.000-05:00 Completed

Received FA from Arthur Austin about yellow water at 16246 Citrus PKWY on 7/2, 7/3 spoke with Ms. Leslie Michaels at the office, checked CL2 residual at office was 1.06 mg/l. 

After speaking with her we are going to flush a hydrant in the back of the community and they will pay for the water. Meter #72029495 beginning meter read 2214110.

248 FS2 6931424171

2019-07-02T08:49:20.000-05:00 M-SIO Discolored Water

Customer states that for the past week the water has been yellowish. No odor and doesn't want to taste it. Please tag door with findings. If necessary Ramon can be reached at 

352-404-8700. Thank you. (Linette-FL 7/2/19)

2019-07-02T20:00:00.000-05:00 2019-07-02T11:00:00.000-05:00 Completed

Per supervisor technician removed meter and flushed the service line of 150 gallons until water flowed clear. Provide read of 47,530. No leaks present at meter.

248 F43 3134693186

4698645466 ELITE RESORTS AT CITRUS 

VALLEY CONDO ASSN

(352) 988-6756

Cote,James - Primary Phone Number: (407) 461-0151 stated his water pressure is reading almost 80 PSI is causing the pressure relief on the side of my house to constantly 

release water. he wants to know if the pressure is correct, please investigate-Ty

2019-07-02T20:00:00.000-05:00 2019-07-02T13:25:00.000-05:00 Completed

Check pressure. 75 psi static. If pressure is too high for customers use, he will need to install a pressure reducing valve. Unfortunately the home receives what is being 

delivered by water plant. We have no control over that. Spoke to Mr. Cote by phone and explained everything to him. He understood. Provide read

248 F42 5500403101

6325919826 Johnny's Pool Super Center (352) 404-8700

2430 US HWY 27, STE 350 Linette Orengo Elizabeth Marshowsky

2019-07-02T20:00:00.000-05:00 2019-07-02T13:53:00.000-05:00 Completed

No leaks at this time. Use in 18 days is 4530 gallons or approximately 252 gallons per day. 30 day projected use would be approximately 7560 gallons. Irrigation is off or very 

little used. Do not see a problem at this time. Normal use for this area with irrigation is approximately 20-25000 gallons per month with 4 people in house. Suggested settings for 

248 FS2 5332191908

2157947776 Cote,James (407) 461-0151

17404 Painted Leaf Way Tytiane Gray David Alberigi

2019-07-01T07:54:54.000-05:00 M-SIO High or Low Pressure in the Water

16547 Centipede St Balkissoon Devi David Alberigi

2019-07-01T12:02:15.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, customer Patricia can be reached at 917-837-4718, thank you - Devi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take final read, turn off, tag door and for new to apply, Vionet (MULTI CHOICE MANAGEMENT ) 352-432-3900 - Devi

2019-07-02T18:00:00.000-05:00 2019-07-02T07:46:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.

248 F89 1040045903

2019-07-02T18:00:00.000-05:00 2019-07-02T12:16:00.000-05:00 Completed

Install new 5/8 Badger Meter #19121467 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

248 F46 8205456407

3839068103 Gingrich,James (570) 982-4045

3024 SAMOSA HILL CIR Balkissoon Devi David Alberigi

2019-07-01T09:10:10.000-05:00 M-OFF

Install new 5/8 Badger Meter #19121465 with ford dual check valve per instructions. No leaks present at meter. EM

248 FS2 8882379267

3456786278 Aube,Michael (207) 951-2965

17900 Passionflower Cir Jacqueline Chandler Elizabeth Marshowsky

2019-06-28T12:16:11.000-05:00 INSTLMTR

5/8 Lot 40

248 FS2 0748331862

4014719865 Huff,Shaun (801) 428-9933

17976 Passionflower Cir Jacqueline Chandler Elizabeth Marshowsky

2019-06-28T12:09:47.000-05:00 INSTLMTR

5/8" Lot 21 Please call Mr. Mike Ferris at 407-274-5992 prior to arrival.Thanks,Reggie

2019-07-02T18:00:00.000-05:00 2019-07-02T13:44:00.000-05:00 Completed

0272486203 Anderson,Bentley (601) 297-8934

17904 Passionflower Cir Jacqueline Chandler Elizabeth Marshowsky

2019-06-28T12:14:04.000-05:00 INSTLMTR

5/8" Lot 39

2019-07-02T18:00:00.000-05:00 2019-07-02T12:21:00.000-05:00 Completed

Install new 5/8 Badger Meter #19121466 with ford dual check valve and 3/4 hose bib per instructions. No leaks present at meter. EM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read.

248 F50 6112658602

9050586797 PROGRESS ORLANDO LLC (844) 858-9919

2704 WILSHIRE RD Balkissoon Devi David Alberigi

2019-07-01T09:23:21.000-05:00 M-READ

Please take final read and leave on for new customer Lucas 386-453-8954 - Devi

2019-07-02T18:00:00.000-05:00 2019-07-02T10:53:00.000-05:00 Completed

6645283802 Naranjo,Denise (561) 232-0172

4220 Beargrass St Carl Crutchfield David Alberigi

2019-07-01T14:37:28.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Denise at 561-232-0172/carl

2019-07-02T18:00:00.000-05:00 2019-07-02T12:50:00.000-05:00 Completed

Provide read.

4716 BLOCK ISLAND LN Ewan Dehnert Elizabeth Marshowsky

2019-07-01T11:47:53.000-05:00 M-ON

Please turn on for new customer Khemraj 718-738-1705. WAIVER ON FILE. Thank you! Ewan|

2019-07-02T18:00:00.000-05:00 2019-07-02T12:12:00.000-05:00 Completed

Provide read of 2606,740, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

248 F90 5083632586

2019-07-01T13:27:39.000-05:00 M-OFF

Please take final read and turn off. Lock meter and tag door for new to apply. If needed James can be reached at 330 3077082

2019-07-02T18:00:00.000-05:00 2019-07-02T12:44:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.

248 F48 3971747388

5093065402 Sanders, Trevor (407) 717-9085

1785787760 Baez,Lillian (646) 431-7541

3803 MAIDENCAIN ST Sabrena Cooper David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16425 GOLDEN EAGLE BLVD Hayes Tiara David Alberigi

2019-07-01T15:43:40.000-05:00 M-READ

Please take start read and leave on meter.. Jacqueline contact # 407-230-9517- Tiara

2019-07-02T18:00:00.000-05:00 2019-07-02T07:33:00.000-05:00 Completed

Provide read.

2019-06-26T15:16:44.000-05:00 M-READ

Please take final read and leave on for new Lisa 641-757-7607 - Devi

2019-07-02T18:00:00.000-05:00 2019-07-02T07:50:00.000-05:00 Completed

Provide read.

248 F42 1738154910

0277103071 SCHUELER,JACQUELINE (407) 230-9517

Read & leave on for new Edgar Espindola 352-617-5330

2019-07-02T18:00:00.000-05:00 2019-07-02T12:57:00.000-05:00 Completed

Provide read.

248 F46 9333376129

5885358592 Perron,Lisa (641) 757-7607

3015 SAMOSA HILL CIR Balkissoon Devi David Alberigi

2019-07-02T18:00:00.000-05:00 2019-07-02T07:57:00.000-05:00 Completed

Provide read.

248 F90 0016667361

1752505062 ESPINDOLA,EDGAR (352) 617-5330

4301 Soft Rush Ct Isabel Ceballos David Alberigi

2019-07-01T14:11:16.000-05:00 M-READ

248 F46 9947993124

2096543464 BANNER INTERNATIONAL LLC (407) 574-5741

16205 EGRET HILL ST Amber Melendez David Alberigi

2019-07-01T12:41:14.000-05:00 M-READ

Please take final read and leave on for new. Barbara 407-574-5741 thanks, Amber



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-07-02T18:00:00.000-05:00 2019-07-02T14:17:00.000-05:00 Completed

Provide read of 48,150. Check read history for discrepancies, none found. A meter exchange took place on 5/14 at which time the read was 0 and has only increased since that 

time. No leaks present at meter. EM will need to rebill.- joanna

2019-07-02T18:00:00.000-05:00 2019-07-02T12:40:00.000-05:00 Completed

Provide read of 107,000, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F49 1899884237

0501510000 TORRES,ANA C (352) 243-6514

15416 MARKHAM DR Shelia Meacham Elizabeth Marshowsky

2019-07-01T07:25:57.000-05:00 M-REREAD

Provide read of 4232,560 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F90 9398390230

1240408728 Velez,Katherine (646) 387-4894

4316 Soft Rush Ct Balkissoon Devi Elizabeth Marshowsky

2019-07-01T07:49:29.000-05:00 M-READ

Please take final read and leave on for new customer Katherine 646-387-4894 - Devi

248 F40 3570008637

3338737504 RAMIREZ,TASIANNA (347) 317-3731

2248 FLAME CT Hayes Tiara Elizabeth Marshowsky

2019-07-02T12:09:33.000-05:00 M-READ

Please take start read and leave on meter.. Pamela contact # 407-398-9291- Tiara

2019-07-02T18:00:00.000-05:00 2019-07-02T13:48:00.000-05:00 Completed

9247694438 Ellis,Edward (407) 790-1351

15345 SANDY HOOK LN Balkissoon Devi Elizabeth Marshowsky

2019-07-01T08:14:40.000-05:00 M-READ

Please take final read and leave on for new customer Edward 407-790-8099- Devi

2019-07-02T18:00:00.000-05:00 2019-07-02T12:25:00.000-05:00 Completed

Provide read of 5158,980 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F48 6362285717



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F40 4715458956

3838713316 PEREZ,ISAAC (954) 303-9606

2019 ONECCO CT Tytiane Gray David Alberigi

2019-05-03T14:05:25.000-05:00 M-OFF

MALDONADO,PAUL - Primary Phone Number: (407) 668-3618 take final read and apply tag for new-Ty

2019-07-01T20:00:00.000-05:00 2019-07-01T09:17:00.000-05:00 Completed

0215366190 DENAPOLI,MICHELLE (407) 443-9644

16213 YELLOWEYED DR Balkissoon Devi David Alberigi

2019-06-28T11:01:50.000-05:00 HIBILL

Please re read meter and tag door, customer Michelle can be reached at 407-443-9644 - Devi

2019-07-01T20:00:00.000-05:00 2019-07-01T10:46:00.000-05:00 Completed

Spoke to customer. Called in due to low blip. Check meter, stuck. See meter x'chng. Provide read.

16745 MEADOWS ST Shonte Campbell David Alberigi

2019-07-01T15:02:10.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Carolyn can be reached at (407) 433-7226 - Shonte

2019-07-02T15:02:00.000-05:00 2019-07-02T12:35:00.000-05:00 Completed

No leaks at this time. Use in 18 days is 9440 gallons or approximately 524 gallons per day. 30 day projected use would be approximately 15720 gallons. Dot really see anything 

wrong at this time. Normal use for this area with irrigation is 20-25000 gallons per month with 4-5 people in house. Only read so far this year for one month is for 12580 gallons. 

248 F89 5659933782

2019-07-01T07:23:38.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-07-02T18:00:00.000-05:00 2019-07-02T12:56:00.000-05:00 Completed

Provide read of 666,460. Check read history for discrepancies, none found. Technician found that reads have been ascending correctly which the current read confirms no 

leaks or issues present at this time on the meter. EM

248 F89 2680602079

1557959212 BATHO,CAROLYN (407) 433-7226

248 F89 3936180272

2829416186 KENT,THOMAS & MARIANE (559) 313-0995

3745 MAIDENCAIN ST Shelia Meacham Elizabeth Marshowsky



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

17164 Goldcrest Loop Jacqueline Chandler Art Austin

2019-06-28T12:48:56.000-05:00 INSTLMTR

5/8 Lot 275

2019-07-01T18:00:00.000-05:00 2019-07-01T09:45:00.000-05:00 Completed

2019-06-28T13:00:13.000-05:00 INSTLMTR

5/8 Lot 290

2019-07-01T18:00:00.000-05:00 2019-07-01T10:18:00.000-05:00 Completed

Installed new 5/8" Badger Meter # 19121457 with Ford DuC valve, riser and hose bib.

248 FS2 3238868093

5555515559 WORKINGER,LYNNE (717) 434-3388

5/8 Lot 98

2019-07-01T18:00:00.000-05:00 2019-07-01T13:45:00.000-05:00 Completed

Installed new 5/8"Badger meter # 19121463 with Ford DuC valve, riser and hose bib.

248 FS2 7082142222

9571730999 Colangelo,David (781) 789-2488

17096 Basswood Ln Jacqueline Chandler Art Austin

2019-07-01T20:00:00.000-05:00 2019-07-01T09:45:00.000-05:00 Completed

Left message on the voicemail of given contact number to schedule meter test, left customer technician contact number for return call. EM 10:23 6/27 Meter Test scheduled for 

Monday 9:30a.m. EM Meter passed the minimum flow rate with 95% accuracy, a median flow rate with a 97% accuracy, and a maximum flow rate accuracy of 97.5%. Meter 

248 FS2 9544991618

6507121995 Cooler,Tyler (813) 545-4846

17668 Passionflower Jacqueline Chandler Art Austin

2019-06-28T14:22:18.000-05:00 INSTLMTR

Provide read. Disconnect and lock. Tag door.

248 F48 8152074195

2646579106 Teuscher,Karrie (801) 707-4529

4724 BLOCK ISLAND LN Tina Richardson Elizabeth Marshowsky

2019-06-26T15:11:17.000-05:00 TESTMTR

please call Karrie to schedule meter test, miss believe meter is not reading accurately. she can be reached at 801-707-4529...tina



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: 5/8 Lot 263

2019-07-01T18:00:00.000-05:00 2019-07-01T14:02:00.000-05:00 Completed

Install new 5/8 Badger Meter #19121461 with ford dual check valve per instructions. Replace broken black single meter box and lid. No leaks present at meter. EM

248 FS2 8547426285

3976001491 PENDLETON,DANIEL (407) 883-1625

17469 Butterfly Pea Ct Jacqueline Chandler James Kilgore JR

2019-06-28T12:51:44.000-05:00 INSTLMTR

Install new 5/8 Badger Meter #19121456 with ford dual check valve per instructions. No leaks present at meter. EM

248 FS2 6817496334

6370348045 SILVA,MARCOS (407) 470-4992

2925 Marlberry Ln Jacqueline Chandler Elizabeth Marshowsky

2019-06-28T14:28:02.000-05:00 INSTLMTR

5/8 Lot 130

248 FS2 8854653633

1398505533 Sapoznikov,Michele (972) 741-0989

2921 Marlberry Ln Jacqueline Chandler Elizabeth Marshowsky

2019-06-28T14:25:51.000-05:00 INSTLMTR

5/8 Lot 131

2019-07-01T18:00:00.000-05:00 2019-07-01T14:05:00.000-05:00 Completed

5377544405 Donahue,John (813) 504-5058

17100 Basswood Ln Jacqueline Chandler Art Austin

2019-06-28T12:54:53.000-05:00 INSTLMTR

5/8 Lot 289

2019-07-01T18:00:00.000-05:00 2019-07-01T10:36:00.000-05:00 Completed

Installed new 5/8"Badger meter # 19121462 with Ford DuC valve , riser and hose bib.

Installed new 5/8" Badger meter # 19121464 with Ford DuC valve , riser and hose bib.

248 FS2 6592245227



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 FS2 4289766461

7446034147 Westman,Robert/Sarah (520) 301-6600

17473 Butterfly Pea Ct Jacqueline Chandler James Kilgore JR

2019-06-28T13:03:02.000-05:00 INSTLMTR

5/8 Lot 264

7605387683 OSTROM,MELODY (239) 872-5696

17464 Butterfly Pea Ct Jacqueline Chandler James Kilgore JR

2019-06-28T12:57:18.000-05:00 INSTLMTR

2019-07-01T18:00:00.000-05:00 2019-07-01T13:05:00.000-05:00 Completed

Installed new meter and dual check valve and riser pipe. Jk

17508 Butterfly Pea Ct Jacqueline Chandler James Kilgore JR

2019-06-28T12:46:11.000-05:00 INSTLMTR

5/8 Lot 395

2019-07-01T18:00:00.000-05:00 2019-07-01T13:16:00.000-05:00 Completed

Installed new meter and dual check valve and riser pipe. Jk

248 FS2 7458038226

2019-06-28T13:05:51.000-05:00 INSTLMTR

5/8 Lot 274

2019-07-01T18:00:00.000-05:00 2019-07-01T13:02:00.000-05:00 Completed

Installed new meter and dual check valve and riser pipe. Jk

248 FS2 0846800912

1463393899 COLON,SAULO (407) 701-0805

2019-07-01T18:00:00.000-05:00 2019-07-01T13:10:00.000-05:00 Completed

Installed new meter and dual check valve and riser pipe. Jk

248 FS2 9701071451

6007436066 Gerlinger,Louis (775) 742-1110

17168 Goldcrest Loop Jacqueline Chandler James Kilgore JR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

17352 Bracken Fern Ln Amon Vincent David Alberigi

2019-06-28T11:38:02.000-05:00 M-READ

2019-06-24T15:33:17.000-05:00 M-READ

Please take start read for new Christopher, if necessary he can be reached at(352) 800-1770- Stephanie

2019-07-01T18:00:00.000-05:00 2019-07-01T09:44:00.000-05:00 Completed

Provide read.

248 FS2 0500124863

3168346138 Garcia,Sylvia (516) 426-5352

Please take final read, turn off, tag door and for new to apply Ricky 618-541-8537 - Devi

2019-07-01T18:00:00.000-05:00 2019-07-01T09:59:00.000-05:00 Completed

Provide read of 2606,730, lock service off, and tag door for new service per instructions. No leaks present at meter. EM

248 F43 9107474434

5423358324 Miller,Christopher (352) 800-1770

16808 CITRUS PKWY Stephanie Muniz David Alberigi

2019-07-01T18:00:00.000-05:00 2019-07-01T09:33:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.

248 F48 3974022724

5093065402 Sanders, Trevor (407) 717-9085

4716 BLOCK ISLAND LN Balkissoon Devi Elizabeth Marshowsky

2019-06-25T08:38:31.000-05:00 M-OFF

Installed new meter and dual check valve and riser pipe. Jk

248 F43 3737147184

2997567582 Pagan,Melitza (407) 383-4006

16708 BROADFORD LN Balkissoon Devi David Alberigi

2019-05-30T07:53:03.000-05:00 M-OFF

Please take final read, turn off, tag door and for new to apply, customer Charlene 443-939-5749 - Devi

2019-07-01T18:00:00.000-05:00 2019-07-01T13:13:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-07-01T18:00:00.000-05:00 2019-07-01T09:05:00.000-05:00 Completed

Meter read wrong on 6/13. Current read is 3093160.

248 F43 8712820076

5620582008 OLAUGHLIN,JOHN (410) 931-3224

16543 CITRUS PKWY Lucity User David Alberigi

2019-06-28T15:45:37.000-05:00 M-SIO General Investigation

Meter read wrong on 5/13 @ 256987. Current read is 253400.

248 F41 1361177577

8522759969 FREO FLORIDA LLC (435) 792-6345

1750 WESTMINSTER TRL Kimberly Bennett David Alberigi

2019-06-28T15:45:05.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

248 F41 7760686760

0302226839 A&M SMOKE SHOP LLC (321) 948-0835

1649 US HWY 27 B Kimberly Bennett David Alberigi

2019-06-28T15:33:22.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-07-01T18:00:00.000-05:00 2019-07-01T08:55:00.000-05:00 Completed

4889868164 Cocco,Thomas (609) 217-4837

17356 Bracken Fern Ln Balkissoon Devi David Alberigi

2019-06-28T09:15:32.000-05:00 M-READ

Please take final read and leave on for new customer Thomas 609-217-4837 - Devi

2019-07-01T18:00:00.000-05:00 2019-07-01T12:44:00.000-05:00 Completed

Provide read.

Take final read and leave on for new customer - sylvia - 516.426.5352 - Vincent

2019-07-01T18:00:00.000-05:00 2019-07-01T12:46:00.000-05:00 Completed

Provide read.

248 FS2 8425986349



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F48 3490318893

3490700000 GREEN,RONALD (352) 404-4412

5135 CAPE HATTERAS DR Jennifer Akers David Alberigi

8342169251 Antwi,Adeline (352) 321-1624

16812 Meadows St Zakia Bouldin David Alberigi

2019-06-27T14:47:42.000-05:00 HIBILL

Please re-read meter and check for leaks, customer complaining of high usage. Please tag w. results. Thanks

2019-06-28T20:00:00.000-05:00 2019-06-28T09:58:00.000-05:00 Completed

No leaks at this time. Use in 14 days is 1870 gallons or approximately 134 gallons per day. 30 day projected use would be approximately 4020 gallons. Irrigation is off. Spoke to 

Adeline, only 2 in house. Total use still seems high. Needs to check irrigation settings and for leaks running. Suggested 20 minuets per zone 2 days per week. Left her 

16808 CITRUS PKWY Stephanie Muniz David Alberigi

2019-06-24T15:38:21.000-05:00 M-READ

Please take start read for new Christopher, if necessary he can be reached at(352) 800-1770- Stephanie

2019-07-01T00:00:00.000-05:00 2019-07-01T09:42:00.000-05:00 Completed

Provide read.

248 F89 4797010318

2019-07-01T11:25:22.000-05:00 M-EXCHNG

Meter failed, stuck. Please replace meter.

2019-07-01T11:21:00.000-05:00 2019-07-01T12:28:00.000-05:00 Completed

Spoke with customer. Replace meter 17613955 with new meter 19121276.

248 F43 5117486904

7103875898 Miller,Christopher (352) 800-1770

Caretaker for premise stopped tech and stated house has been severed and meter is off and locked, but water is on in house. Please check curb stop for leaking by.

2019-07-01T15:40:00.000-05:00 2019-07-01T10:02:00.000-05:00 Completed

Check curb stop for leaking by. Turned on hose bib. Water pressure for a second then nothing. Apparently was pressure still in pipes after shut off. Provide read.

248 F89 5657930843

0215366190 DENAPOLI,MICHELLE (407) 443-9644

16213 YELLOWEYED DR Lucity User David Alberigi



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15406 GRAND HAVEN DR Reginald Jerome David Alberigi

2019-06-24T10:05:46.000-05:00 M-READ

Mccollum,Amanda - Primary Phone Number: (502) 220-5711 take start read and leave on for new-Ty

2019-06-28T20:00:00.000-05:00 2019-06-28T14:23:00.000-05:00 Completed

Provide read of 1277,690 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F48 8342662441

1969179575 Allen,Isaiah (708) 986-9744

Please turn on for new. Waiver is on file. If necessary Mr. Hernandez can be reached at 786-617-7479. Thank you. (Linette-FL 6/27/19)

2019-06-28T20:00:00.000-05:00 2019-06-28T14:49:00.000-05:00 Completed

Provide read of 5728,110, unlock, and turn service on for new customer per instructions. Technician let 30 gallons go through meter (refer to images attached). Technician had 

no success reaching anyone at premise and the contact number had no voicemail set up. Customer returned call from technician and will home shortly. Technician turned 

248 F50 3877885051

9572023151 Mccollum,Amanda (502) 220-5711

2856 WILSHIRE RD Tytiane Gray Elizabeth Marshowsky

2019-06-28T20:00:00.000-05:00 2019-06-28T07:55:00.000-05:00 Completed

No leaks at this time. Use in 16 days is 13630 gallons or approximately 852 gallons. 30 day projected use would be approximately 25560 gallons. Spoke to Mr. Dodd. Stated 

landscaper told him he upped the irrigation. He will check it. Has 3 zones. At 17000 gallons, don't really see a problem with 2 people in house and irrigation. Told him a couple 

248 F40 2862113889

3786602299 Hernandez Luis,Elier (786) 617-7479

15212 GREATER GROVES BLVD Linette Orengo Art Austin

2019-06-27T08:12:29.000-05:00 M-ON

No leaks at this time. Use in 16 days is 12040 gallons or approximately 753 gallons per day. 30 day projected use would be approximately 22590 gallons. If customer has 7 

people in house with irrigation at 26000 gallons, isn't too bad. They normally are in the 11590- 18430 gallon range. Maybe needs to check irrigation settings and for leaks 

248 F43 4354193267

3747008064 Dodd,Ricky (713) 208-5959

2539 CAITHNESS WAY Tytiane Gray David Alberigi

2019-06-27T15:01:16.000-05:00 HIBILL

Dodd,Ricky - Primary Phone Number: (713) 208-5959 re-read meter and check for leaks customer complaining of high bill-Ty

2019-06-27T15:24:25.000-05:00 HIBILL

Mrs. Green is asking for a reread as this can't be correct she says. She has changed all sprinkler heads and runs 3 zones for 10 min twice a week and 2 zones for 5 min twice a 

week she says. She says there are 7 people in home but then she said 4 so not sure. She can be reached at 954-254-7731. Can you tag door if no one his home please? She 

2019-06-28T20:00:00.000-05:00 2019-06-28T14:09:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-06-28T18:00:00.000-05:00 2019-06-28T12:15:00.000-05:00 Completed

Provide read of 6324,220, lock service off, and tag door per instructions. Technician attempted to contact customer with no success. Meter registers something on inside ( may 

be a leaking toilet). When tech returns to turn on service there will most likely still be water moving through meter. No leaks present at meter. EM

248 F46 9265071354

0710985482 Reyes,Susana L (516) 710-4285

Check pressure. 70 psi static-5 psi residual. Found curb stop not quite all the way in the off position. Turn curb stop on, residual now 57 psi. Customer on site. He checked in 

house. Customer satisfied . Provide read.

248 F46 4485097024

6414760365 Medina,Candy (347) 969-1564

15931 HERON HILL ST Josephine Krell Elizabeth Marshowsky

2019-05-21T13:08:44.000-05:00 M-OFF

GREASLEY,PHILIP - Primary Phone Number: (352) 432-3911 take final read and turn off tag door for new-Josie

248 F44 0825796559

1194879083 Christensen,Sean (407) 766-3663

15115 MARGAUX DR Dominique Greenfield David Alberigi

2019-06-28T10:58:07.000-05:00 M-SIO High or Low Pressure in the Water

Sean called to report low pressure. he stated that if he turns on more than 1 faucet, the pressure drops to a trickle. He stated that it has been going on for last 2wks. He can be 

reached at 407-766-3663 if necessary. DG

2019-06-28T20:00:00.000-05:00 2019-06-28T14:01:00.000-05:00 Completed

0842269241 Morel,Marcelle (401) 617-3992

17253 Goldcrest Loop Balkissoon Devi Art Austin

2019-06-28T13:19:20.000-05:00 M-SIO Water Service Line Break

Please investigate, Marcelle called due to leak, the plumber is at the premise and there is a hole at the meter filled with water and mud, Marcelle can be reached at 401-617-

3992, thank you -Devi

2019-06-28T20:00:00.000-05:00 2019-06-28T14:12:00.000-05:00 Completed

Provide current meter read, 219250. Replaced damaged DuC valve.

2019-06-28T08:08:14.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available.Isaiah Allen at 708-986-9744.Thanks,REggie

2019-06-28T20:00:00.000-05:00 2019-06-28T10:34:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

248 FS2 0182405561



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F90 8861552359

4249757815 PICKETT,LONNIE (609) 832-8042

8039511491 TRIANA,JORGE R (305) 742-4179

17348 Bracken Fern Ln Roslyn Lide-Miller Elizabeth Marshowsky

2019-06-17T08:13:17.000-05:00 M-READ

Take final read and leave on for new. Jorge Triana 305-742-4179.......Roslyn

2019-06-28T18:00:00.000-05:00 2019-06-28T10:41:00.000-05:00 Completed

Provide read of 69,840 and leave service on for new customer per instructions. No leaks present at meter. EM

2933 Marlberry Ln Courtney Cleveland Elizabeth Marshowsky

2019-06-24T08:35:13.000-05:00 M-READ

Please get read and leave on for new . Kenneth 516-382-0918

2019-06-28T18:00:00.000-05:00 2019-06-28T10:54:00.000-05:00 Completed

Provide read of 218,130 and leave service on for new customer per instructions. No leaks present at meter. EM

248 FS2 8770929738

2019-06-27T10:23:56.000-05:00 M-READ

Please take final read and leave on for new customer. Thanks Karon

2019-06-28T18:00:00.000-05:00 2019-06-28T09:21:00.000-05:00 Completed

Provide read.

248 FS2 6537272448

0785492030 POPKIN,KENNETH (516) 382-0918

Take final read and lock meter. Tag door for new. Kingsley Mariadasan 407-276-7034

2019-06-28T18:00:00.000-05:00 2019-06-28T12:22:00.000-05:00 Completed

Provide read of 6232,830, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F89 8407199840

6610401303 Fusilier,Christina (407) 797-9038

16322 ST AUGUSTINE ST Karon Hinchcliffe David Alberigi

3123 IBIS HILL ST Roslyn Lide-Miller Elizabeth Marshowsky

2019-06-25T10:26:12.000-05:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-06-27T10:41:19.000-05:00 HIBILL

Please re-read meter and check for leak, customer called complaining of high bill. If necessary, Lydie can be reached at (954) 696-2883 - Shonte

2019-06-28T10:41:00.000-05:00 2019-06-28T09:05:00.000-05:00 Completed

No leaks at this time. Use in 11 days is 9130 gallons or approximately 830 gallons per day. 30 day projected use would be approximately 24900 gallons. Needs to check 

irrigation settings and for leaks running. Suggested settings: 20 minuets per zone, 2 days per week, Wednesday and Saturday. Normal use for this area with 4-5 people in 

248 F89 6828631025

Please read meter and check for leaks. Customer is complaining of high bill states three people living in household and does not believe she has leaks. If needed Miriam 

Lamendola can be reached at 772 812-0739 SNC

2019-06-28T11:25:00.000-05:00 2019-06-28T10:21:00.000-05:00 Completed

No leaks at this time. Use in 14 days is 22890 gallons or approximately 1635 gallons per day. Excessive. Suspect something wrong with irrigation. 30 day projected use would 

be approximately 49050 gallons. May want to shut off irrigation at the backflow until problem is found. Tried calling, left message. Tag door along with information on irrigation 

248 F90 9554607273

0395196219 DJAHUE,LYDIE (954) 696-2883

4305 Soft Rush Ct Shonte Campbell David Alberigi

2019-06-28T14:41:00.000-05:00 2019-06-28T14:20:00.000-05:00 Completed

Customer experiencing a drop in pressure. Technician tested pressure at POE which registers at 38PSI static. The neighbors tested at 58 PSI. Technician removed dual check 

valve and noticed a 1/8 washer was jammed inside. Technician removed meter #32794902 with a read of 2269,320 and installed a new 5/8 Badger Meter #19121459 per area 

248 F89 0525495416

8635500212 LAMENDOLA,MIRIAM (772) 812-0739

16816 Meadows St Sabrena Cooper David Alberigi

2019-06-27T11:25:54.000-05:00 HIBILL

Provide read of 27,920, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F43 9297882282

7099648416 Nicosia,Barbara (985) 788-8464

16201 CITRUS PKWY Lucity User Elizabeth Marshowsky

2019-06-27T14:46:12.000-05:00 M-EXCHNG

Exchange meter and dual check valve. EM

4201 Beargrass ST Hayes Tiara Elizabeth Marshowsky

2019-06-27T15:27:37.000-05:00 M-READ

Please take start read and leave on meter.. Lonnie Contact # 609-832-8042- Tiara

2019-06-28T18:00:00.000-05:00 2019-06-28T10:32:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-06-27T20:00:00.000-05:00 2019-06-27T08:36:00.000-05:00 Completed

Provide read of 196,680. Spoke with customer advising no leaks detected at meter. Customer only spoke Spanish, however, with google translator technician was able to 

communicate to customer that the repairs that have been recently made did indeed stop the leak. Customer required no further assistance from technician at this time. No leaks 

248 F43 3741157567

Provide read. Disconnect and lock. Tag door.

248 F43 7071111085

2463528254 FRANCOIS,CASSANDRA (407) 552-8119

16741 CITRUS PKWY Linette Orengo Elizabeth Marshowsky

2019-06-26T09:59:48.000-05:00 M-REREAD

Please re-read verify if meter is still showing a leak. If necessary Monica can be reached at 321-442-9962. Thank you. (Linette-FL 6/26/19)

248 F48 8347465066

1969179575 Allen,Isaiah (708) 986-9744

15406 GRAND HAVEN DR Cammy Iwinski David Alberigi

2019-06-26T17:21:25.000-05:00 M-OFF

PLEASE TURN WATER OFF FOR NON PAY CUSTOMER HAS PAID WITH PAYMENT THAT HAVE BEEN CANCELED OUT TO STOP DISCONNECT. THERE HAS BEEN 

NO PAYMENT MADE ON THIS ACCOUNT.**CASH ONLY-MUST PAY CASH** THEY MUST PAY $334.87 + $36. x 2 REC FEE =$406.87 AND PAYMENT VERIFIED BEORE 

2019-06-27T20:00:00.000-05:00 2019-06-27T07:46:00.000-05:00 Completed

7065761694 BOERNER,DAVID (321) 271-8005

16285 Yelloweyed Dr Balkissoon Devi David Alberigi

2019-06-27T14:58:07.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, customer David can be reached at 321-271-8005 - Devi

2019-06-27T20:00:00.000-05:00 2019-06-28T08:38:00.000-05:00 Completed

No leaks at this time. Use in 11 days is 7350 gallons or approximately 668 gallons per day. 30 day projected use would be approximately 20040 gallons. Spoke to David, use 

looks normal now for 4-5 in house with irrigation. Needs to watch irrigation to make sure working properly. Now set at 46 minutes per zone. Needs to back it up to 20 minuets per 

16322 ST AUGUSTINE ST Karon Hinchcliffe David Alberigi

2019-06-27T10:26:30.000-05:00 M-READ

2019-06-28T00:00:00.000-05:00 2019-06-28T09:20:00.000-05:00 Completed

Provide read.

248 F90 4816922318

6610401303 Fusilier,Christina (407) 797-9038



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8887609670 TEJADA,SARA (407) 490-5964

16341 Yelloweyed Dr Jacqueline Chandler Art Austin

2019-06-26T10:07:21.000-05:00 INSTLMTR

5/8" Lot 263

2019-06-27T18:00:00.000-05:00 2019-06-27T09:21:00.000-05:00 Completed

Installed new meter and dual check valve and riser pipe. Jk

2709 WILSHIRE RD Lucity User Art Austin

2019-06-26T21:30:06.000-05:00 M-SIO General Investigation

Customer called answering service 6/26/19 @ 6:22pm. Stated meter box is overflowing may be a main break.

2019-06-27T19:00:00.000-05:00 2019-06-27T08:10:00.000-05:00 Completed

6/26/19 @ approx. 6:30 pm, returned customer's call. Customer stated that he was able to turn meter off at valve in box and that the leak stopped. Stated meter was crooked 

and that box was sitting on pipe. Customer stated that we recently changed the box. I looked at prior work order and approx. 1 year ago meter box lid was replaced. I advised 

248 F90 3174699881

2019-06-27T13:57:51.000-05:00 M-SIO No Water

Customer has no water, he was away on vacation and came back to no water, Barbara can be reached at 985-788-8464 - Devi

2019-06-27T20:00:00.000-05:00 2019-06-27T14:40:00.000-05:00 Completed

Provide read of 2267,870. Upon technician arrival the service was on and unlocked. Customer advised since call to office was made the water has began to run. Customer 

advised technician that for the past year his pressure has been very low when two valves inside premise are open. Technician tested static pressure at 49 which dropped to 35 

248 F50 6781509008

6781710000 OLIBO,ALFREDO A (407) 715-2461

Customer states there is a hole in his yard (in the front of home near walkway) from the water company he is worried someone might get hurt in it. Juan 321-946-2051 thanks, 

Amber

2019-06-27T20:00:00.000-05:00 2019-06-27T06:18:00.000-05:00 Completed

The pad for the valve can is broken. Technician was at location and captured image six days prior to customer call and the valve pad was not broken at that time refer to images 

attached. Technician notified area supervisor. Technician will need to return to make repairs. EM

248 F43 9293697208

7099648416 Nicosia,Barbara (985) 788-8464

16201 CITRUS PKWY Balkissoon Devi Elizabeth Marshowsky

2338008065 RAMOS,JUAN (321) 946-2051

16821 CITRUS PKWY Amber Melendez Elizabeth Marshowsky

2019-06-24T10:29:38.000-05:00 M-SIO Water Miscellaneous Complaint



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-26T10:11:20.000-05:00 INSTLMTR

5/8" Lot 262

2019-06-27T18:00:00.000-05:00 2019-06-27T12:59:00.000-05:00 Completed

Installed new meter and dual check valve and riser pipe. Jk

5/8" Lot 264

2019-06-27T18:00:00.000-05:00 2019-06-27T09:18:00.000-05:00 Completed

Installed new meter and dual check valve and riser pipe installed. Jk

248 F90 5361634820

2171435721 HERVST,PHILLIP (971) 322-9222

16345 Yelloweyed Dr Jacqueline Chandler James Kilgore JR

2019-06-27T18:00:00.000-05:00 2019-06-27T09:45:00.000-05:00 Completed

Installed new meter and dual check valve and riser pipe. Jk

248 F90 3949714811

3452496047 CADIEUX,DAWN (732) 673-6747

16337 Yelloweyed Dr Jacqueline Chandler James Kilgore JR

2019-06-26T09:54:49.000-05:00 INSTLMTR

Installed new meter and dual check valve and riser pipe. Jk

248 F90 3080195747

4770439889 Bell,Elizabeth (425) 213-0414

16548 Centipede St Jacqueline Chandler James Kilgore JR

2019-06-26T10:18:06.000-05:00 INSTLMTR

5/8" Lot 190

248 F90 2638327834

0450628257 HITSMAN,JOSHUA (407) 353-8043

16410 Yelloweyed Dr Jacqueline Chandler James Kilgore JR

2019-06-26T09:13:41.000-05:00 INSTLMTR

5/8" Lot 627

2019-06-27T18:00:00.000-05:00 2019-06-27T13:05:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-27T18:00:00.000-05:00 2019-06-27T09:49:00.000-05:00 Completed

Provide read 24,850, spoke with customer who requested the starting read. No further assistance from technician is required from customer at this time. No leaks present at 

meter. EM

Provide read of 243,730 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F90 1539365360

0068750478 PIANTEDOSI,PAUL (497) 614-4604

4249 Beargrass St Linette Orengo Elizabeth Marshowsky

2019-06-21T13:49:22.000-05:00 M-READ

Please take start read and leave on for new. If necessary Paul can be reached at 352-988-5880. Thank you. (Linette-FL 6/21/19)

248 F90 7539401035

5177507731 WHITE,ARON (561) 876-9802

4224 Beargrass St Tytiane Gray Elizabeth Marshowsky

2019-06-26T09:49:34.000-05:00 M-READ

WHITE,ARON - Primary Phone Number: (561) 876-9802 take start read and leave on for new-Ty

2019-06-27T18:00:00.000-05:00 2019-06-27T09:41:00.000-05:00 Completed

5874740869 Headley,Carl (407) 936-8040

3650 MAIDENCAIN ST Linette Orengo Elizabeth Marshowsky

2019-06-20T14:06:29.000-05:00 M-ON

Please turn on for new. Waiver on file. If necessary Robert can be reached at (608) 387-9665. Thank you. (Linette-FL 6/20/19)|

2019-06-27T18:00:00.000-05:00 2019-06-27T12:13:00.000-05:00 Completed

Upon arrival technician found lock cut off and inside box with the service turned on (refer to images attached). Provide read of 277,230. No leaks present at meter. Ferri in office 

was notified previously as this was brought to her attention by a meter reader as well as technician. The consumption has been only 10 gallons since last read on 6/14. EM

16349 Yelloweyed Dr Jacqueline Chandler James Kilgore JR

2019-06-26T10:14:46.000-05:00 INSTLMTR

5/8" Lot 261

2019-06-27T18:00:00.000-05:00 2019-06-27T13:02:00.000-05:00 Completed

Installed new meter and dual check valve and riser pipe. Jk

248 F89 2911377826

248 F90 0542415665

6592611794 MORRIS,DANIEL (504) 256-1879



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7409962063 Brennan,Daniela (845) 807-3007

15725 HERON HILL ST Zakia Bouldin Danny Green

2019-06-26T07:25:16.000-05:00 M-REREAD

Customer requesting to have the meter re-read and checked for leaks. Disputing usage on current bill from the old meter. Thanks

2019-06-26T20:00:00.000-05:00 2019-06-26T09:02:00.000-05:00 Completed

1840 NECTARINE TRL Carl Crutchfield David Alberigi

2019-06-26T07:07:55.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Cheryl at 401-5696951/carl

2019-06-27T07:07:00.000-05:00 2019-06-27T11:59:00.000-05:00 Completed

Meter read wrong on 6/17. Provide current read. Tag door.

248 F46 9468105311

2019-06-24T09:31:11.000-05:00 M-READ

Please take final read and leave on for new customer Ruth 318-237-9959 - Devi

2019-06-27T18:00:00.000-05:00 2019-06-27T09:19:00.000-05:00 Completed

Provide read of 1570,870, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F40 6106208192

9603250548 LEE,CHERYL (401) 569-6951

Take start read for Ryan # 407-607-3196, and leave on for new customer, Thank you, Sandra

2019-06-27T18:00:00.000-05:00 2019-06-27T10:24:00.000-05:00 Completed

Provide read of 65,410, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F46 3285053754

1643860113 Beavers,Ruth (501) 529-8529

16200 MAGNOLIA HILL ST Balkissoon Devi Elizabeth Marshowsky

248 FS2 3374743897

4302413410 Williams,Ryan (407) 607-3196

17409 Painted Leaf Way Sandra Soto Elizabeth Marshowsky

2019-06-26T15:43:28.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-06-26T11:35:53.000-05:00 M-SIO General Investigation

Leak found by meter reader

2019-06-26T08:25:00.000-05:00 2019-06-26T12:34:00.000-05:00 Completed

Please take reading and leave off for new customer. Waiver is on file. If necessary Daulis can be reached at (407) 234-9789|

2019-06-26T18:00:00.000-05:00 2019-06-26T14:59:00.000-05:00 Completed

Provide read of 1810,640. Technician left service off due to something on inside. Technician observed water seeping out from under garage door. Technician advised customer 

to contact office for turn on via door tag. EM

248 FS1 8107484021

8271760982 Palms at Serenoa (407) 480-4200

Bay Cedar Way Entrance Lucity User Danny Green

2019-06-26T20:00:00.000-05:00 2019-06-26T13:51:00.000-05:00 Completed

Provide read of 135,170 a difference of 4,160 gallons since last read on 6/17 (462 gpd for ~9 days). No leaks present at meter. Technician advised customer of findings via door 

tag. Technician recommended irrigation audit if issue persist. EM

248 F40 2914791918

8026420885 TYLUTKE,PAUL J (570) 815-9389

2217 DUNCAN TRL Linette Orengo Elizabeth Marshowsky

2019-06-25T11:04:06.000-05:00 M-ON

Provide read of 1031,830. Check read history for discrepancies, none found. Consumption since last read on 6/13 registers at 23,170 13 days~ 1,782 gpd.). Left message with 

customer voicemail advising of findings. No leaks present at meter. EM

248 F90 3540585799

6072909064 Jacques Lalanne,Jennifer (321) 315-7115

3828 Fescue St Linette Orengo Elizabeth Marshowsky

2019-06-25T08:30:10.000-05:00 M-REREAD

Please re-read and tag door with reading. Customer still concerned of the high usage. If necessary Jennifer can be reached at 321-315-7115. Thank you. (Linette-FL 6/25/19)

248 F89 3420654914

0109050198 PARASO,LEAH (623) 760-7912

3836 RYEGRASS ST Courtney Cleveland Elizabeth Marshowsky

2019-06-25T14:18:44.000-05:00 M-REREAD

Please re read meter and check for leaks . Thank you

2019-06-26T20:00:00.000-05:00 2019-06-26T14:32:00.000-05:00 Completed

No leaks found at meter water was being used somewhere. Read meter 11180



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Provide current meter read, 234000. No leaks were observed or indicated.

248 F40 3009305548

3879923261 BOYD,JASPER L (407) 902-7896

2242 DANCY TRL Balkissoon Devi Danny Green

2019-06-25T07:41:37.000-05:00 M-SIO Water Service Line Break

Please investigate,customer has a leak, water is going into his garage and he can't shut off the valve , Jasper can be reached at 407-902-7896, thank you - Devi

248 F90 8786222504

7965969578 Aaouije,Abderrahim (407) 802-6039

16560 Centipede St Tytiane Gray Art Austin

2019-06-24T14:30:22.000-05:00 M-REREAD

KB HOMES - Primary Phone Number: (407) 587-3400 customer stated there is no way the bill can be this high. can you please re-read the meter-Ty

2019-06-25T20:00:00.000-05:00 2019-06-25T10:34:00.000-05:00 Completed

2231999696 HP FLORIDA I LLC (844) 858-9885

16018 CHICHESTER CT Reginald Jerome Elizabeth Marshowsky

2019-06-20T09:19:26.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer.Ms. Kayla at 844-858-9885.Thanks,REggie

2019-06-25T20:00:00.000-05:00 2019-06-25T14:24:00.000-05:00 Completed

Provide read of 1186,500 and leave service on for new customer per instructions. No leaks present at meter. EM

17365 Painted Leaf Way Courtney Cleveland Elizabeth Marshowsky

2019-06-25T13:13:35.000-05:00 M-READ

Please get read and leave on for new . Matthew 407-592-0804

2019-06-26T00:00:00.000-05:00 2019-06-27T10:40:00.000-05:00 Completed

Provide read of 84,350, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F41 4712248749

Fixed issue with meter. Coupon from tap was stuck in curbstop. Take nipple and bushing apart. Re tapped and pipe thread dope. No issues after fixing. No leaks present dg

248 FS2 4661681270

5943782034 LEBEL,MATTHEW (407) 592-0804



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4485500000 LANKFORD,TOM

15321 GREATER GROVES BLVD Kimberly Bennett Art Austin

2019-06-24T14:14:29.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

17555 Sawgrass Bay Blvd - Clubhouse Batch System Elizabeth Marshowsky

2019-06-25T19:01:01.000-05:00 MTRBBOX

2019-06-25T19:01:00.000-05:00 2019-06-27T13:02:00.000-05:00 Completed

MR ID: 119317614745, MR REMARK: BB Provide read of 52,110. Technician replaced broken lid with another double potable black meter box lid per instructions. No leaks 

present at meter. EM

248 F40 4483459651

2019-06-25T19:01:01.000-05:00 M-REREAD

2019-06-25T19:01:00.000-05:00 2019-06-27T10:57:00.000-05:00 Completed

MR ID: 955315085313, MR REMARK: BU Provide read of 7,540 for billing per instructions. Check read history for discrepancies. Previous read entered is not in line with 

current read. Technician verified meter is set. Correctly, the hose bib used on the exterior of residence verified meter is registering flow correctly. No tampering is evident. The 

248 FS2 5444204834

3104025770 Serenoa Property Owners Assc Inc (919) 348-7917

2019-06-25T19:01:00.000-05:00 2019-06-26T14:25:00.000-05:00 Completed

MR ID: 640484130454, MR REMARK: ML Provide read of 800. Technician tightened the bushing from the curbstop and replaced meter spud. No leaks present at meter. EM

248 FS2 8368231271

0854313190 Conquet,Andrea (954) 464-6471

17080 Goldcrest Loop Batch System Elizabeth Marshowsky

2019-06-25T20:00:00.000-05:00 2019-06-25T08:03:00.000-05:00 Completed

Read meter. Customer had meter off already. He needs to call a plumber due to leak in wall in garage dg

248 FS1 0840774331

6245589094 Pelzel,Lizabeth (407) 595-3740

3814 Myrtle Oak Ct Batch System Elizabeth Marshowsky

2019-06-25T19:01:01.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-06-24T14:11:37.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-06-25T18:00:00.000-05:00 2019-06-25T14:13:00.000-05:00 Completed

No leaks found at this time read meter. Dg

248 F49 7358079431

2831260714 RUSSI,SEAN (407) 456-1490

15317 MARKHAM DR Kimberly Bennett Danny Green

2019-06-25T18:00:00.000-05:00 2019-06-25T09:43:00.000-05:00 Completed

Provide current meter read, 2110330. No leaks were observed or indicated.

248 F49 2205832798

2200510000 FRANCIS,RICHARD (407) 397-1210

15645 MARKHAM DR Kimberly Bennett Danny Green

2019-06-24T13:59:03.000-05:00 M-REREAD

See attached pictures. Customer had a leak, service was off upon arrival. Provide current meter read 245670.

248 F41 6058786070

6823779671 Gonzalez,Jackeline (917) 270-4709

1925 SHOAL CT Kimberly Bennett Art Austin

2019-06-24T13:46:47.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

248 F40 4421550341

6492477248 White,Ronald (352) 404-8022

15850 MERCOTT CT Kimberly Bennett Art Austin

2019-06-24T14:12:49.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-06-25T18:00:00.000-05:00 2019-06-25T09:34:00.000-05:00 Completed

2019-06-25T18:00:00.000-05:00 2019-06-25T09:20:00.000-05:00 Completed

Water running thru meter. ( approx. 7gpm ) No answer at door. Spoke with neighbor Nancy who stated owners are out of town. Water was turned off as a courtesy. Nancy left 

voice mail for owner . Provide current meter read 1780660.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter and no leaks present. Jk

248 F90 4860787401

2389552066 Wierdak,Erin (847) 542-2021

4059 Fescue St Kimberly Bennett James Kilgore JR

2019-06-24T14:16:24.000-05:00 M-REREAD

248 F89 4397614825

9960716674 LITTLE,GLADYS (727) 415-2313

3840 RYEGRASS ST Kimberly Bennett James Kilgore JR

2019-06-24T14:00:17.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-06-25T18:00:00.000-05:00 2019-06-25T10:13:00.000-05:00 Completed

8573298417 2018-3 IH BORROWER LP (844) 858-9920

15625 MARKHAM DR Kimberly Bennett Danny Green

2019-06-24T14:13:37.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-06-25T18:00:00.000-05:00 2019-06-25T14:15:00.000-05:00 Completed

Leak showing at meter leak is at 4 gallons a minute. Knocked on door girl came to door I told her she had a leak and she said it was a toilet but I told her it's more then a toilet 

leaking and she asked if I can come back another day told her I was here to read the meter and let them know of leak told her to call someone out to fix leak. If it the toilet told 

1701 NECTARINE TRL Kimberly Bennett Danny Green

2019-06-24T14:24:47.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-06-25T18:00:00.000-05:00 2019-06-25T08:09:00.000-05:00 Completed

Meter was read wrong I put correct read in no leaks present dg

248 F49 2314249244

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-06-25T18:00:00.000-05:00 2019-06-25T14:04:00.000-05:00 Completed

Read meter dg

248 F40 6777290346

6773010000 UCKAN,EDA M (352) 223-4458



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0930912823 COLBERT,JAMIE (407) 590-3637

4216 Beargrass St Kimberly Bennett James Kilgore JR

2819 BROOK HOLLOW RD Kimberly Bennett James Kilgore JR

2019-06-24T14:05:17.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-06-25T18:00:00.000-05:00 2019-06-25T10:30:00.000-05:00 Completed

Reread meter and no leaks present. Jk

248 F90 9148527660

2019-06-24T14:17:15.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-06-25T18:00:00.000-05:00 2019-06-25T10:20:00.000-05:00 Completed

Reread meter and no leaks present. Jk

248 F50 1608797853

8832736950 Merritt,Jeffrey (340) 690-3495

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-06-25T18:00:00.000-05:00 2019-06-25T10:05:00.000-05:00 Completed

Home is under construction...fresh sod...read in-line no leaks present. Jk

248 F48 8172885877

8170700000 MITCHELL,DAVID (352) 394-5199

15507 MARBLEHEAD WAY Kimberly Bennett James Kilgore JR

2019-06-25T18:00:00.000-05:00 2019-06-25T10:07:00.000-05:00 Completed

New home under construction...fresh sod...no leaks present. Jk

248 F90 8436911671

1471312208 RANDAZZO,EMILY A (352) 672-1945

3833 Fescue St Kimberly Bennett James Kilgore JR

2019-06-24T13:48:17.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Meter reader observed meter box filling up with water, please investigate.

2019-06-25T13:33:00.000-05:00 2019-06-25T13:53:00.000-05:00 Completed

Provide read of 9941,980. Technician observed 2.5 GOM leak coming from make adapter after dual ch3ck. Technician turned service off as a courtesy as customer was not 

home at time of technician visit. Tagged door advising customer of findings and instructions to call office for technician to return if assistance is needed. EM

248 FS2 2694806854

5865311886 BORRELLI,JAMES (407) 462-1648

2908 Marlberry Ln Lucity User Elizabeth Marshowsky

2019-06-25T18:00:00.000-05:00 2019-06-25T10:27:00.000-05:00 Completed

Reread meter and no leaks present. Jk

248 FS2 6961997258

2453811898 Schueler,Joseph (513) 254-4462

17692 Passionflower Cir Lucity User Elizabeth Marshowsky

2019-06-25T13:40:43.000-05:00 M-SIO General Investigation

Reread meter and no leaks present. Jk

248 F50 5014233942

5011710000 RYMAL,SHEROLYN (407) 810-0896

2703 WILSHIRE RD Kimberly Bennett James Kilgore JR

2019-06-24T14:06:42.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

248 F50 5194458826

1949374176 Anderson,Erica N (352) 874-8708

15503 BAY VISTA DR Kimberly Bennett James Kilgore JR

2019-06-24T14:03:48.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-06-25T18:00:00.000-05:00 2019-06-25T10:34:00.000-05:00 Completed

2019-06-24T14:15:39.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-06-25T18:00:00.000-05:00 2019-06-25T10:09:00.000-05:00 Completed

Reread meter and no leaks present. Jk



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned service on. I see some of the sprinkler need adjustment or to be fixed and I tell I'm to the customer Fred that he need to check some of the sprinkler and he said that he 

want the service off from the meter because some one is come soon to cut his grass and he don't want his grass wet I ask him if he knows how to turned back on and he said 

248 F48 8881387235

5633200586 Sammons,Ronica (504) 400-9613

248 F48 0826393293

3853540087 MARTIN,MICHELLE (614) 999-3153

4735 CAPE HATTERAS DR Dominique Greenfield Erick Ortega

2019-06-24T12:25:06.000-05:00 M-RECON

Please reconnect service. Fred will be present. 614-999-3153

2019-06-24T20:00:00.000-05:00 2019-06-24T13:58:00.000-05:00 Completed

6096992491 BRITO,LUISA (352) 874-1718

16150 WILKINSON DR Josephine Krell Art Austin

2019-06-24T09:20:56.000-05:00 M-RECON

BRITO,LUISA - Primary Phone Number: (352) 874-1718 please reconnect customer is present-Josie

2019-06-24T20:00:00.000-05:00 2019-06-24T10:12:00.000-05:00 Completed

Provide current meter read, 2216310. Service was on upon arrival.

15317 GROOSE POINT LN Reginald Jerome Art Austin

2019-06-20T14:06:13.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Katherine White at 813-895-6362.Thanks,REggie

2019-06-24T20:00:00.000-05:00 2019-06-24T10:24:00.000-05:00 Completed

Provide current meter read, 2084190. Service left on as per instructions. No leaks at this time.

248 F41 8346474314

2019-06-25T13:21:23.000-05:00 M-SIO General Investigation

Meter reader observed water leaking from bushing, lease investigate.

2019-06-25T13:19:00.000-05:00 2019-06-25T13:21:00.000-05:00 Completed

Technician tightened meter spud and leak stopped. Provide read of 6,900. The leak was too small to measure accurately. No leaks present at at time if technician departure. EM

248 F48 6939334013

7225786953 WHITE,KATHERINE (813) 895-6362



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1510003596 BRUNO,RICHARD (407) 414-8889

17676 Passionflower Cir Jennifer Akers Art Austin

2019-06-21T07:37:14.000-05:00 M-READ

Please take a reading and leave on for new. Alfredo can be reached at 210-710-6058. Thanks Jen

2019-06-24T00:00:00.000-05:00 2019-06-24T08:25:00.000-05:00 Completed

Provide current meter read, 130490. No leaks at this time.

248 F50 5044433670

2019-06-21T15:24:06.000-05:00 INSTLMTR

5/8" Lot 311

2019-06-24T18:00:00.000-05:00 2019-06-24T09:21:00.000-05:00 Completed

Install 5/8" meter with check valve. Install construction hose bib. Includes R&I meter box.

248 FS2 3989231535

9489156583 ARROYO,ALFREDO (210) 710-6058

5/8" Lot 319

2019-06-24T18:00:00.000-05:00 2019-06-24T09:16:00.000-05:00 Completed

Install 5/8" meter with check valve. Install construction hose bib. Includes R&I meter box.

248 FS1 2133447807

9637668569 O'HALLORAN,CHRISTIE (813) 541-1383

17861 Blazing Star Cir Jacqueline Chandler David Alberigi

2019-06-24T20:00:00.000-05:00 2019-06-24T14:19:00.000-05:00 Completed

Found meter unlocked and on. See attached. Probably customer have a closed valve on his side or have a issue on the Irrigation system. Everything looks ok on our side. Call 

customer and no answer, leave a msg. to call back. Tag on door. No leaks. Provide read 973750. EHO.

248 FS1 5691845862

8842724466 Benoit,Mary Lynn (518) 641-2345

3660 Beautyberry Way Jacqueline Chandler David Alberigi

2019-06-21T15:26:12.000-05:00 INSTLMTR

4908 CAPE HATTERAS DR Cammy Iwinski Erick Ortega

2019-06-24T13:30:57.000-05:00 M-SIO No Water

Please unlock and turn on the reuse. Lien Van ph# 317-490-2468 Thank you. Cammy Customer is saying that the irrigation meter is still off and lock and it is supposed to be on 

showed on 6/13 it was turned on .Cammy **Please call Lien @ 317-490-2468 **



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reconnect cust service.. recvd waiver.. Michael contact # 407-409-1043- Tiara|

2019-06-21T20:00:00.000-05:00 2019-06-21T09:26:00.000-05:00 Completed

Customer arrived at premise during technician visit. Provide read of 221,070, unlock, and restore service per instructions. Hose bib on exterior of home is on. Technician turned 

off. No leaks present at meter. EM

248 F48 7249188150

2019-06-21T20:00:00.000-05:00 2019-06-21T09:34:00.000-05:00 Completed

Connect service. No leaks at this time. Provide read.

248 FS2 6782712303

0970963718 Needham,Jeff (417) 773-2006

17368 Painted Leaf Way Hayes Tiara Elizabeth Marshowsky

2019-06-21T07:17:10.000-05:00 M-RECON

No leaks at this time. Use in 7 days is 50 gallons. Last month read is 10530 gallons or approximately 351 gallons per day. Suspect irrigation use and pool care. If customer 

doesn't want irrigation to run, needs to shut off manually or shut electric off to controller. Spoke to Anthony. Looks like irrigation and some pool care. So far so good. He stated 

248 F48 9587748336

7095957123 PERALTA,BIANCA (305) 394-5810

15402 GRAND HAVEN DR Tina Richardson David Alberigi

2019-06-11T12:50:42.000-05:00 M-ON

Read & turn on for new Lily Zhang 514-298-1626

248 F46 7503624049

0124960281 KANGRGA,BETH (407) 684-1825

16135 DOGWOOD HILL ST Dominique Greenfield David Alberigi

2019-06-20T10:49:36.000-05:00 HIBILL

Please re-read meter to make sure no leaks. Anthony 407-616-3114

2019-06-21T20:00:00.000-05:00 2019-06-21T10:16:00.000-05:00 Completed

15540 BAY VISTA DR Lucity User

2019-06-22T09:55:06.000-05:00 M-EXCHNG

Customer PSI is 35. Please exchange meter and dual check valve. Flush line and take chlorine residual.

2019-06-22T09:54:00.000-05:00 2019-06-22T00:00:00.000-05:00 Completed

Provide read of 2189,880 on Meter #34639428. Remove current meter and dual check valve. Install new Badger Meter #19121437 with ford dual check valve per instructions. 

Technician cut back customer service line added female 3/4 coupling and 5 inch piece of schedule 40 3/4 inch PVC and 3/4 male adapter. Technician advised customer the 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide read of 245,480. Technician relocated meter box into a position where access to curbstop is available. No leaks present at meter. EM

248 FS2 0389250799

248 FS2 8049366154

6743423675 ALEJANDRO,DEANNA (929) 321-2752

17043 Goldcrest Loop Lucity User Elizabeth Marshowsky

2019-06-20T09:47:25.000-05:00 MTRBBOX

Move box to expose curb stop

2019-06-21T09:44:00.000-05:00 2019-06-21T09:11:00.000-05:00 Completed

6071552334 GONZALEZ,JORGE (305) 504-9306

17216 Goldcrest Loop Isabel Ceballos Elizabeth Marshowsky

2019-06-20T12:09:56.000-05:00 M-READ

Read & leave on for new Jorge Gonzalez 305-504-9306

2019-06-21T18:00:00.000-05:00 2019-06-21T13:59:00.000-05:00 Completed

Provide read of 77,430 and leave service on for new customer per instructions. No leaks present at meter. EM

16564 Centipede St Dominique Greenfield Elizabeth Marshowsky

2019-06-04T13:46:39.000-05:00 M-READ

take final read & leave on for new. DG

2019-06-21T18:00:00.000-05:00 2019-06-21T13:59:00.000-05:00 Completed

Provide read of 96,000 and leave service on for new customer per instructions. No leaks present at meter. EM

248 FS2 3554069399

2019-06-11T12:48:31.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-06-21T18:00:00.000-05:00 2019-06-21T08:49:00.000-05:00 Completed

Provide read.

248 F90 9392523952

0478752239 Musk,Robert (816) 260-7520

7095957123 PERALTA,BIANCA (305) 394-5810

15402 GRAND HAVEN DR Tina Richardson David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

17043 Goldcrest Loop Balkissoon Devi David Alberigi

2019-06-20T08:10:00.000-05:00 M-RECON

Please reconnect, signed tag on door, Deanna 929-321-2752 - Devi

2019-06-20T20:00:00.000-05:00 2019-06-20T09:39:00.000-05:00 Completed

Collect waiver from door. Reconnect. No leaks at this time. Provide read.

2019-06-20T09:39:00.000-05:00 M-RECON

Chad has paid and someone is home if we can please reconnect. He can be reached at 407-600-5489. Thanks Jen

2019-06-20T20:00:00.000-05:00 2019-06-20T10:05:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 FS2 8049050395

6743423675 ALEJANDRO,DEANNA (929) 321-2752

PLEASE CHECK PREMISE IF WATER IS STILL OFF. IF ON PLEASE REMOVE METER AND NOTATE ACCOUNT OF TAMPERING.THANK YOU,CAMMY

2019-06-20T20:00:00.000-05:00 2019-06-20T14:00:00.000-05:00 Completed

Provide read of 1744,720. Curbstop is currently locked off upon technician arrival. Technician open hose bib valve to verify premise is without water. Premise has reclaimed 

meter # 15637497 with a read of 1095,710 which is on at the time of technician visit. The sod is brown in certain areas (refer to images attached. Neighbor at premise advised 

248 FS2 6070837488

2054297779 Stephens,Chad (407) 600-5489

17264 Goldcrest Loop Jennifer Akers David Alberigi

2019-06-21T08:28:00.000-05:00 2019-06-21T13:41:00.000-05:00 Completed

Provide read of 159,500. Check read history for discrepancies, none found. The customer consumption since last read on 5/22 has been approximately 18,500. The customer 

has a very healthy and green lawn. No leaks present at meter during technician visit. Most likely the cause is due to over irrigating. Advised customer of findings via door tag. 

248 F45 8833943150

7809560834 KNUTSSON,BJARNI (407) 284-8985

16228 MEAD ST Cammy Iwinski Elizabeth Marshowsky

2019-06-20T13:31:05.000-05:00 CHK STAT

9161742690 GARCIA,ALLISON (518) 791-4502

17405 Painted Leaf Way Isabel Ceballos Elizabeth Marshowsky

2019-06-20T08:28:00.000-05:00 HIBILL

Re-read meter and check for any leaks. Verify if last reading is correct. Tag door w/findings. Allison Garcia 518-791-4502



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T07:23:00.000-05:00 Completed

Provide read. Sever. Tag door. House valve off. Curb stop is not assessable. Tag door.

2019-06-20T19:00:00.000-05:00 2019-06-20T07:47:00.000-05:00 Completed

Provide read. Sever and lock. Tag door

248 FS2 8043641956

6743423675 ALEJANDRO,DEANNA (929) 321-2752

17043 Goldcrest Loop Batch System David Alberigi

2019-06-19T19:08:03.000-05:00 M-CUT

Provide read. Sever and lock. Tag door.

248 FS2 6786123695

0970963718 Needham,Jeff (417) 773-2006

17368 Painted Leaf Way Batch System David Alberigi

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

248 FS2 6072286816

2054297779 Stephens,Chad (407) 600-5489

17264 Goldcrest Loop Batch System David Alberigi

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T07:36:00.000-05:00 Completed

6030678667 Doyle,Christopher (407) 952-0238

17965 Passionflower Cir Ferrellyn Trovinger David Alberigi

2019-06-19T14:37:17.000-05:00 M-SIO Sewer Service Line Break

The sewer cleanout pipe by the curb is broken . Michael with David Weekly homes can be reached at 407-274-5992. Thanks, Ferri

2019-06-20T20:00:00.000-05:00 2019-06-20T08:12:00.000-05:00 Completed

Spoke with supervisor. He will get his plumber to repair 6" sewer clean out, broke off at elbow. Provide read. See attached.

248 FS2 7112759051



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read of 1110,190 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F47 4425403908

1331740822 Progress residential borrower 5 LLC (844) 858-9919

3637 CINNAMON FERN LOOP Jesse Mendoza Elizabeth Marshowsky

2019-06-19T12:19:34.000-05:00 M-READ

new service water is on we just need a read and leave water on, thank you Jesse.

2019-06-20T18:00:00.000-05:00 2019-06-20T12:50:00.000-05:00 Completed

5787503638 MACHADO,DIANA (407) 406-6679

16036 WILKINSON DR Carl Crutchfield Elizabeth Marshowsky

2019-06-18T15:51:59.000-05:00 M-ON

Turn on meter. *waiver on file *. If needed, customer contact Gladys at 407-624-4286/Carl|

2019-06-20T18:00:00.000-05:00 2019-06-20T11:08:00.000-05:00 Completed

Provide read of 1347,090, unlock, and turn service on for new customer per instructions. Meter was running and technician located hose bib on side of house on. Customer 

present at time of service and turned hose bib off. No leaks present at meter. EM

15706 AUTUMN GLEN AVE Balkissoon Devi Elizabeth Marshowsky

2019-06-19T15:26:02.000-05:00 M-ON

Please turn on for new customer, signed tag on the door, Mr Culpepper 706-987-2354. - Devi

2019-06-20T18:00:00.000-05:00 2019-06-20T13:15:00.000-05:00 Completed

Provide read of 882,580,collect signed waiver , unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

248 F41 4508321911

2019-06-19T13:40:09.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-06-20T18:00:00.000-05:00 2019-06-20T12:34:00.000-05:00 Completed

Meter is attached to a jumper behind the model home for DR Horton just across from the amenities center, on Cedar Bay just before Blazing Star in The Palms at Serena 

Village. Technician to notify Sue D. in office so the location may be updated moving forward. Provide read of 2763,300. No leaks present at meter. EM

248 F50 7238362511

6608283611 Culpepper,J.B. (706) 987-2354

248 0914308546

1439845828 JON M HALL COMPANY (407) 215-0410

Temp Hydrant Mtr - Bay Cedar Way Behind 

Models

Shelia Meacham Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

15812 HERON HILL ST Sabrena Cooper Elizabeth Marshowsky

2019-06-03T09:39:41.000-05:00 M-READ

Please take read and leave on. If needed heather Zimmerman can be reached at 703 856-5135 SNC

2019-06-20T00:00:00.000-05:00 2019-06-20T13:34:00.000-05:00 Completed

2019-06-20T10:31:14.000-05:00 M-SIO General Investigation

Neighbor at 2224 Black Hawk called in after hours due to leak. Please investigate.

2019-06-20T10:15:00.000-05:00 2019-06-20T10:51:00.000-05:00 Completed

After investigation of initial after hours call the leak was found to be the elbow coming off the dual check valve in the lateral service line. Technician replaced the dual check 

valve after plumber at premise removed customer service line for repair. The meter box was damaged during stump grinding of neighbor tree removal service. Technician 

248 F46 5430996347

4508016938 ZIMMERMAN,HEATHER (703) 856-5135

Neighbor called after hours service regarding leak in front yard.

2019-06-20T10:47:00.000-05:00 2019-06-20T11:09:00.000-05:00 Completed

After turning service off at curb stop the leak persisted. The leak was determined to be that of a crack found in neighbors service line. Technician replaced the dual check valve 

while the plumber at the premise removed both service lines. Provide read of 294,870. Technician created a work order with additional work and comments for the neighbors 

248 F42 8847402233

7980412872 Camacho,Maria (407) 283-0881

2218 BLACK HAWK ST Lucity User Elizabeth Marshowsky

2019-06-20T14:01:00.000-05:00 2019-06-20T14:10:00.000-05:00 Completed

Replace meter.

248 F42 0530392198

0531110000 BORN,ANDREAS (352) 241-8048

2224 BLACK HAWK ST Lucity User Elizabeth Marshowsky

2019-06-20T10:56:02.000-05:00 M-SIO General Investigation

248 FS2 7116983944

6030678667 Doyle,Christopher (407) 952-0238

17965 Passionflower Cir Lucity User David Alberigi

2019-06-20T14:06:31.000-05:00 M-EXCHNG

Replace meter, stuck.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please investigate, customer is calling due to strong odor coming from master bathroom for the past few days and worsen today, customer Derrice can be reached at 407-473-

2196, thank you - Devi

2019-06-19T20:00:00.000-05:00 2019-06-20T10:36:00.000-05:00 Completed

2019-06-19T20:00:00.000-05:00 2019-06-19T13:54:00.000-05:00 Completed

Provide read of 596,050 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F43 8818353965

8250972737 PANKEY-EFRE,DERRICE (407) 473-2196

16753 CITRUS PKWY Balkissoon Devi Elizabeth Marshowsky

2019-06-19T15:52:26.000-05:00 M-SIO Odor in Sewer

Provide current meter read, 685960. Service was off upon arrival. Waiver on file as per instructions. Service could not be left on water running. Tagged door.

248 F50 9688025874

1506483340 MONDRAGON,LOREN (407) 943-4359

15600 BAY VISTA DR Tytiane Gray Elizabeth Marshowsky

2019-06-18T14:38:05.000-05:00 M-READ

MONDRAGON,LOREN - Primary Phone Number: (407) 943-4359 take start read and leave on for new-Ty

248 F40 9857553946

1229780485 WASHINGTON,THERESA (407) 435-2751

2219 ROBEL TRL Reginald Jerome Art Austin

2019-06-18T15:44:21.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Ms. Vionet at 352-432-3900.Thanks,REggie A new waiver was saved in efile too.

2019-06-19T20:00:00.000-05:00 2019-06-19T07:50:00.000-05:00 Completed

0785492030 POPKIN,KENNETH (516) 382-0918

2933 Marlberry Ln Ferrellyn Trovinger David Alberigi

2019-06-19T14:34:02.000-05:00 M-SIO Sewer Miscellaneous Complaint

Michael with David Weekly homes called to report lid is missing from the clean out. Michael can be reached at 407-274-5992. Thanks, Ferri

2019-06-20T00:00:00.000-05:00 2019-06-20T09:18:00.000-05:00 Completed

This is a cable access hole. Not ours . Called David Key with David Weekly homes and left msg. Provide read. See attached.

Provide read of 175,970, and leave service on for new customer per instructions. No leaks present at meter. EM

248 FS2 6533040289



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 FS2 0257758724

6065807800 Mrozinski,Megan (352) 988-4984

2909 Marlberry Ln Jacqueline Chandler Danny Green

2019-06-14T11:55:32.000-05:00 INSTLMTR

5/8" lot 134

4846445557 ROBINSON,CLIVE (352) 394-3859

15824 HERON HILL ST Batch System Elizabeth Marshowsky

2019-06-17T19:01:01.000-05:00 MTRBBOX

2019-06-19T19:01:00.000-05:00 2019-06-19T10:28:00.000-05:00 Completed

MR ID: 599651938241, MR REMARK: BB Provide read of 1724,360. Remove broken single reclaimed meter box lid per instructions. No leaks present at meter. EM

15725 HERON HILL ST Batch System Elizabeth Marshowsky

2019-06-17T19:01:01.000-05:00 M-EXCHNG

2019-06-19T19:01:00.000-05:00 2019-06-19T10:05:00.000-05:00 Completed

MR ID: 946699898537, MR REMARK: MS Provide read of 4190,630. Current read reflects customer consumption of 100 gallons since last read entered as meter stuck. 

Technician verified meter registers flow correctly. Check read history for discrepancies, none found. Technician removed meter per instructions. Install new 5/8 Badger Meter 

248 F46 7278334099

2019-06-17T11:11:23.000-05:00 M-SIO Taste or Odor in the Water

AIXA @ 407-810-9820 CALLED IN WATER HAS A BAD ODOR TO IT AND COLOR PLEASE INVESTIGATE AND CALL WITH RESULTS. THANK YOU,CAMMY

2019-06-19T20:00:00.000-05:00 2019-06-19T12:09:00.000-05:00 Completed

Operated provided CL2 residual as 1.6 and that there were no odors or colors present in the taken sample at time of operator visit at premise. Operator advised customer of 

findings via door tag. Provide read of 393,130. JP

248 F46 9467471616

7409962063 Brennan,Daniela (845) 807-3007

At premise at 5:12 at which time a storm cell was present with lightning. technician did leave a message with customer voicemail via contact number at 4:56pm. EM spoke with 

customer who said she experienced the same issue of a rotten eggs smell last year around this time. The customer advised the smell is isolated to the tap in her master 

248 F89 4603047005

9837908386 PEREZ,AIXA M (407) 810-9820

16200 YELLOWEYED DR Cammy Iwinski James Kilgore SR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

15543 BAY VISTA DR Balkissoon Devi Elizabeth Marshowsky

2019-06-18T15:29:06.000-05:00 M-ON

Please turn on for new customer, waiver of signature on file, John 949-280-6920 - Devi|

2019-06-18T15:18:07.000-05:00 M-ON

Turn on meter for new customer. Tag on door. CHENNOUFI,REDA 561-289-2517......Roslyn|

2019-06-19T18:00:00.000-05:00 2019-06-19T09:31:00.000-05:00 Completed

Provide read of 181,140, collect signed waiver, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

248 F50 3303739004

4787252308 Davis,Jim (585) 317-7757

Please take start read and turn on the meter.. cust will be present.. Sherrie contact # 931-996-9987- Tiara|

2019-06-19T18:00:00.000-05:00 2019-06-19T13:28:00.000-05:00 Completed

Customer present at time of service. Provide read of 3575,590, unlock, and turn service on for new customer per instructions. No leaks present at meter.

248 F40 1114915319

2514949654 CHENNOUFI,REDA (561) 289-2517

15901 GREATER GROVES BLVD Roslyn Lide-Miller Elizabeth Marshowsky

2019-06-19T18:00:00.000-05:00 2019-06-19T13:11:00.000-05:00 Completed

Provide read of 882,580, lock service off, and tag door for new service per instructions. No leaks present at meter. EM

248 F50 7294783804

9553687508 Lopez,Mayerlin (407) 480-9737

15900 AUTUMN GLEN AVE Hayes Tiara Elizabeth Marshowsky

2019-06-18T10:58:49.000-05:00 M-ON

Installed new meter and new DuC valve no leaks present dg

248 F50 7233394660

6608283611 Culpepper,J.B. (706) 987-2354

15706 AUTUMN GLEN AVE Jennifer Akers Elizabeth Marshowsky

2019-06-10T07:45:28.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Chris can be reached at 407-496-6455. Thanks Jen

2019-06-19T18:00:00.000-05:00 2019-06-19T12:50:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-06-19T18:00:00.000-05:00 2019-06-19T13:43:00.000-05:00 Completed

Provide read of 124,550 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F48 8007807702

4428987055 Fortunato,Judelca (917) 392-9444

5049 CAPE HATTERAS DR Balkissoon Devi David Alberigi

2019-06-17T07:41:17.000-05:00 M-ON

Provide read of 54,670 and leave service on for new customer per instructions. No leaks present at meter. EM

248 FS2 0483845748

8213950034 Wasserman,Katelyn (216) 299-2971

17072 Goldcrest Loop Balkissoon Devi Elizabeth Marshowsky

2019-06-18T12:44:23.000-05:00 M-READ

Please take final read and leave on for new customer Katelyn 216-299-2971 - Devi

248 FS2 4476698202

3644202795 Lafevor,Nick (407) 267-5101

17425 Painted Leaf Way Balkissoon Devi Elizabeth Marshowsky

2019-06-18T15:18:55.000-05:00 M-READ

Please take final read and leave on for new customer Nick 407-267-5101 - Devi

2019-06-19T18:00:00.000-05:00 2019-06-19T10:44:00.000-05:00 Completed

2069003487 Mejia Flores,Santa Maria (954) 793-6924

15427 GROOSE POINT LN Sandra Soto Elizabeth Marshowsky

2019-06-18T10:58:10.000-05:00 M-ON

Turn meter on for Santa Maria # 954-793-6924, cust to be present, Thank you, Sandra|

2019-06-19T18:00:00.000-05:00 2019-06-19T13:30:00.000-05:00 Completed

Customer present at time of service. Provide read of 2765,440, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

2019-06-19T18:00:00.000-05:00 2019-06-19T13:48:00.000-05:00 Completed

Provide read of 1758,070, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

248 F48 4525833081



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F90 1128604958

9371578875 MASGAI,SARAH (651) 755-5757

3832 Fescue St Lucity User Erick Ortega

2019-06-18T08:46:13.000-05:00 M-SIO General Investigation

8437559426 SANTOS,JOAN BORRERO (939) 339-5071

2319 DUNCAN TRL Roslyn Lide-Miller David Alberigi

2019-06-04T10:38:05.000-05:00 M-READ

Take final read and leave on for new. Opendoor Homes Phoenix 2 LLC 866-830-5246......Roslyn

2019-06-18T18:00:00.000-05:00 2019-06-18T13:40:00.000-05:00 Completed

Provide read.

2617 MEADOW OAKS LOOP Sandra Soto David Alberigi

2019-06-17T10:37:06.000-05:00 M-ON

Turn meter on for Brithney # 347-829-2355, someone 18 or older to be present, Thank you, Sandra|

2019-06-18T18:00:00.000-05:00 2019-06-18T13:29:00.000-05:00 Completed

Collect waiver from customer. Unlock and connect service. No leaks at this time. Provide read.

248 F40 7704218421

2019-06-17T13:54:50.000-05:00 M-OFF

Please get read and lock meter . Tag door with waiver for new apply . Thank you

2019-06-18T18:00:00.000-05:00 2019-06-18T08:44:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.

248 F50 3124435132

3374839484 Lalsingh,Brithney (347) 829-2355

Please turn on for customer, customer Judy can be reached at 917-392-9444,Waiver on file, thank you - Devi|

2019-06-18T20:00:00.000-05:00 2019-06-18T08:56:00.000-05:00 Completed

Provide read. Connect service. No leaks at this time.

248 F48 4524049951

2069003487 Mejia Flores,Santa Maria (954) 793-6924

15427 GROOSE POINT LN Courtney Cleveland David Alberigi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15901 GREATER GROVES BLVD Linette Orengo David Alberigi

2019-06-13T13:39:19.000-05:00 INSTLMTR

5/8" meter tot lot

2019-06-17T18:00:00.000-05:00 2019-06-17T12:55:00.000-05:00 Completed

Install new 5/8 Badger Meter #19044808 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

248 F40 1114344250

2514949654 CHENNOUFI,REDA (561) 289-2517

2019-06-17T19:01:00.000-05:00 2019-06-18T14:34:00.000-05:00 Completed

MR ID: 633731095219, MR REMARK: GL Provide read of 798,230. Remove Meter #33159868 per instructions. Install new 5/8 Badger Meter #19044810. No leaks present at 

meter. EM

248 FS2 4476632566

7625011384 Avalon Groves CDD (321) 263-0132

Goldcrest Loop Playground Jacqueline Chandler Elizabeth Marshowsky

2019-06-17T19:02:00.000-05:00 2019-06-17T11:01:00.000-05:00 Completed

MR ID: 114918766194, MR REMARK: BB Provide read of 1985,080, remove broken double meter box lid per instructions and replace with new double meter box lid. No leaks 

present at meter. EM

248 F40 6337748455

1523931501 GARCIA-BENITEZ,EMMANUEL (321) 333-7137

15310 GREATER GROVES BLVD Batch System Elizabeth Marshowsky

2019-06-17T19:01:01.000-05:00 M-EXCHNG

Found male coupling after check valve broke on customer side after service was turned off. No leaks on meter or our side after service was turned off. See attached. Provide 

read 36220. Caution tape on the area. Tag on Taylor Morrison office. EHO.

248 F45 8742326811

4781340467 Dean,Tammy (978) 866-7771

4402 OLYMPIA CT Batch System Elizabeth Marshowsky

2019-06-13T19:02:34.000-05:00 MTRBBOX

On call 6/16/19 Customer call leak on meter...EHO.

2019-06-18T16:00:00.000-05:00 2019-06-18T13:58:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-06-17T18:00:00.000-05:00 2019-06-17T12:17:00.000-05:00 Completed

Provide read.

248 F43 0775175649

6217958901 TERRY,VITA (678) 776-7231

16322 CITRUS PKWY Lucity User David Alberigi

Provide read.

248 F50 0689345025

3100333514 PROPERTY OWNER 11 LLC (844) 858-9919

2830 WILSHIRE RD Amber Melendez David Alberigi

2019-06-17T09:20:31.000-05:00 M-READ

Please take final read and leave on for new. Yunfeng 610-705-2132 thanks, Amber

248 F40 2048627229

9759510377 Flores,Angel M (407) 770-7362

15542 GREATER GROVES BLVD Linette Orengo David Alberigi

2019-06-14T15:51:38.000-05:00 M-READ

Please take start read and leave on for new. If necessary Angel can be reached at 407-770-7362. Thank you. (Linette-FL 6/14/19)

2019-06-17T18:00:00.000-05:00 2019-06-17T08:46:00.000-05:00 Completed

9218850949 Sproat,Samantha (407) 319-8537

16512 BROADFORD LN Linette Orengo David Alberigi

2019-06-17T09:22:05.000-05:00 M-READ

Please take start read and leave on for new. If necessary Alexis can be reached at 617-922-1472. Thank you. (Linette-FL 6/17/19)

2019-06-17T18:00:00.000-05:00 2019-06-17T09:39:00.000-05:00 Completed

Provide read.

2019-06-14T13:01:17.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Joseph can be reached at 484-571-1256. Thank you. (Linette-FL 6/14/19)

2019-06-17T18:00:00.000-05:00 2019-06-17T08:37:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.

248 F43 1961575883



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F89 3625840744

8654199800 Giwa,Errol (954) 336-3416

0381100987 FLEETWOOD,THOMAS (863) 835-1246

15424 GRAND HAVEN DR Lucity User David Alberigi

2019-06-05T13:45:42.000-05:00 M-SIO General Investigation

Customer contacted technician who performed meter test on 5/28 requesting his meter to be read daily which was previously offered at time of test.

2019-06-17T13:38:00.000-05:00 2019-06-17T10:53:00.000-05:00 Completed

Provide read of 6/5 654,550 Emailed Kathy information to set up an irrigation audit for customer who is still disputing bill. Technician per customer request will return to premise 

on Monday and read daily through the week. Read log will begin on 6/10. 6/19/19 Read is as follows: 655,280, at 11:20am Read Tuesday 6/11, 655460=180 gallons Read 

2209 CLEMENTINE TRL Lucity User David Alberigi

2019-06-17T13:55:36.000-05:00 MTRBBOX

Lid broken.

2019-06-17T13:51:00.000-05:00 2019-06-17T14:08:00.000-05:00 Completed

Replace sngl meter box lid. Provide read.

248 F48 2745802031

2019-06-17T14:10:42.000-05:00 M-SIO General Investigation

Cap broken.

2019-06-17T14:09:00.000-05:00 2019-06-17T14:19:00.000-05:00 Completed

Replace U4" sewer cap. Provide read.

248 F40 0832335526

3151775958 FISHER,JAMES F (407) 364-0598

Please replace double meter box lid.

2019-06-17T14:21:00.000-05:00 2019-06-17T14:53:00.000-05:00 Completed

Replace dbbl meter box lid. Provide read.

248 F40 0117163833

0114510000 MALANDER,KIM (352) 241-6317

1805 SEEDLING CT Lucity User David Alberigi

2019-06-17T14:25:54.000-05:00 MTRBBOX



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-06-13T10:11:03.000-05:00 M-READ

Hopkins,Jaine - Primary Phone Number: (215) 407-9344 take start read and leave on for new-Ty

2019-06-14T20:00:00.000-05:00 2019-06-14T12:59:00.000-05:00 Completed

Provide read.

248 F46 8223698081

0812503942 Hopkins,Jaine (215) 407-9344

2019-06-16T19:04:00.000-05:00 2019-06-17T13:07:00.000-05:00 Completed

MR ID: 901970778381, MR REMARK: ML Provide read.

248 F46 4326996628

0812503942 Hopkins,Jaine (215) 407-9344

3208 HOLLY GROVE BLVD Tytiane Gray David Alberigi

2019-06-17T00:00:00.000-05:00 2019-06-17T09:44:00.000-05:00 Completed

Provide read.

248 F89 3624713215

8654199800 Giwa,Errol (954) 336-3416

16752 Meadows St Batch System David Alberigi

2019-06-16T19:04:10.000-05:00 M-REREAD

Leaking at bushing and curb stop. Replace bushing and coupler, new gasket. Provide read.

248 F46 6818195221

4268669052 FIQUEROA,MARISLEY (786) 554-2550

15736 HERON HILL ST Hayes Tiara David Alberigi

2019-06-14T14:29:36.000-05:00 M-READ

Please take start read and leave on meter..cust will be present.. Marisley contact # 786-554-2550- Tiara|

16752 Meadows St Lucity User David Alberigi

2019-06-17T13:11:04.000-05:00 M-SIO General Investigation

Leak at meter. From meter reader.

2019-06-17T13:08:00.000-05:00 2019-06-17T13:14:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-06-14T18:00:00.000-05:00 2019-06-14T10:59:00.000-05:00 Completed

Installed new 5/8"Badger meter # 19121445 with Ford DuC valve,riser and hose bib.

248 F89 5292844275

Customer disconnected wires at controller and water is still bubbling up out of heads. Could not locate manual valve. Shut off meter at customers request. Provide read.

248 F89 1318048176

6375385017 Pretzsch,Jackie (321) 446-4418

16884 Meadows St Jacqueline Chandler Art Austin

2019-06-10T12:40:23.000-05:00 INSTLMTR

5/8" Lot 343

248 F46 0192259792

7681266224 Rose,Seth (407) 923-5574

16037 BLOSSOM HILL LOOP Reginald Jerome David Alberigi

2019-06-14T09:49:49.000-05:00 M-SIO Water Miscellaneous Complaint

Seth Rose at 407-923-5574 called to say that his sprinkjler system wont shut off.He said he turned off the watyer at thw vbalave & inside the jhgome but it still wont shut off.Tha 

nlks,REggie

2019-06-14T20:00:00.000-05:00 2019-06-14T12:05:00.000-05:00 Completed

3785495267 Castellon,Monserat (407) 800-9678

15925 GREATER GROVES BLVD Reginald Jerome David Alberigi

2019-06-14T09:08:32.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available.Catrherine Urena at 863-258-5315.Thanks,Reggie

2019-06-14T20:00:00.000-05:00 2019-06-14T10:05:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

3208 HOLLY GROVE BLVD Tytiane Gray David Alberigi

2019-06-13T10:10:17.000-05:00 M-READ

Hopkins,Jaine - Primary Phone Number: (215) 407-9344 take start read and leave on for new-Ty

2019-06-14T20:00:00.000-05:00 2019-06-14T12:57:00.000-05:00 Completed

Provide read.

248 F40 4543279259



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F50 7295237743

6550550840 Avalon Groves CDD (321) 263-0132

Butterfly Pea Ct Cul-De-Sac Irrig Jacqueline Chandler Elizabeth Marshowsky

2019-06-13T13:46:16.000-05:00 INSTLMTR

5/8" meter at island

2019-06-14T18:00:00.000-05:00 2019-06-17T12:49:00.000-05:00 Completed

Install new 5/8 Badger Meter #19044811 with ford dual check valve per instructions. No leaks present at meter. EM

16733 Meadows St Jacqueline Chandler Art Austin

2019-06-13T14:12:09.000-05:00 INSTLMTR

5/8" Lot 288

2019-06-14T18:00:00.000-05:00 2019-06-14T11:04:00.000-05:00 Completed

Installed new 5/8" Badger Meter # 19121447 with Ford DuC valve, riser and hose bib.

248 FS2 6603602295

2019-06-10T15:49:38.000-05:00 INSTLMTR

5/8 lot 48

2019-06-14T18:00:00.000-05:00 2019-06-14T09:26:00.000-05:00 Completed

Installed new 5/8"Badger meter # 19121446, with Ford DuC, riser and hose bib.

248 F89 2604360109

0351503028 Gardner,Joanne (503) 884-1639

5/8" Lot 290

2019-06-14T18:00:00.000-05:00 2019-06-14T11:08:00.000-05:00 Completed

Installed new 5/8"Badger meter #19121444 with Ford DuC valve, riser and hose bib.

248 FS1 6952313561

9171472853 Altine,Colette (407) 496-8298

17322 Blazing Star Cir Jacqueline Chandler Art Austin

4669721352 Lopez,Eli (214) 458-8443

16741 Meadows St Jacqueline Chandler Art Austin

2019-06-13T14:08:59.000-05:00 INSTLMTR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-03T09:38:43.000-05:00 M-READ

Please read meter and leave on. If needed Heather Zimmerman can be reached at 703 856-5135 SNC

2019-06-14T18:00:00.000-05:00 2019-06-14T08:50:00.000-05:00 Completed

Provide current meter read 4612820. No leaks at this time. Service left on as per instructions. Also provide read for reuse meter which is on 173020.

Turn on for new customer, waiver on file, Jessica can be reached at 907-602-1582...tina|

2019-06-14T18:00:00.000-05:00 2019-06-14T12:19:00.000-05:00 Completed

Waiver on file. Unlock and connect. No leaks at this time. Provide read.

248 F46 1774161267

8299516856 ZIMMERMAN,HEATHER (703) 856-5135

15812 HERON HILL ST Sabrena Cooper Art Austin

2019-06-14T18:00:00.000-05:00 2019-06-14T09:52:00.000-05:00 Completed

Provide read. Disconnect service. No lock. Tabs have been cut off.. tag door.

248 F46 1170680632

9262641810 PORTER,JESSICA A (907) 602-1582

3147 IBIS HILL ST Tina Richardson David Alberigi

2019-06-11T12:16:32.000-05:00 M-ON

Provide current meter read 3575580. Locked service off and tagged door as per instructions. No leaks at this time.

248 F50 3125930752

3374839484 Lalsingh,Brithney (347) 829-2355

2617 MEADOW OAKS LOOP Tina Richardson David Alberigi

2019-06-13T15:19:19.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

9553687508 Lopez,Mayerlin (407) 480-9737

15900 AUTUMN GLEN AVE Tina Richardson Art Austin

2019-06-10T13:38:24.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-06-14T18:00:00.000-05:00 2019-06-14T09:40:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-14T13:00:00.000-05:00 2019-06-17T18:34:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system and timer was set 3 days a week , found multiple sprinkler heads leaking and a 

few heads located on the outside of the fence ( these needed to be relocated ) , flagged all areas of concern , went over all results with Ms. , SME

Provide read.

248 FS2 2389346536

3739236027 Cherington,Ricky (801) 921-0557

17992 Passionflower Cir Kathy Sillitoe Shawn Ebert

2019-06-07T12:51:43.000-05:00 IRRAUD

Irrigation audit scheduled for 6/14/2019 at 1:30pm. KAS Ms. Quin contact number is 407-697-8191.Please note any findings below or on log.

248 F42 4392461044

3826350052 Patricia,Kathleen (561) 612-9547

2116 FISH EAGLE ST Amber Melendez David Alberigi

2019-06-13T08:58:40.000-05:00 M-READ

Please take final read and leave on for new. Kathleen 561-612-9547 thanks, Amber

2019-06-14T18:00:00.000-05:00 2019-06-14T13:10:00.000-05:00 Completed

9010424977 FIQUEROA,MARISLEY (786) 554-2550

15736 HERON HILL ST Hayes Tiara David Alberigi

2019-06-14T12:43:55.000-05:00 M-READ

Please take start read and leave on meter.. Marisley contact # 786-554-2550- Tiara

2019-06-14T18:00:00.000-05:00 2019-06-14T14:15:00.000-05:00 Completed

Provide read.

3136 IBIS HILL ST Balkissoon Devi David Alberigi

2019-06-13T07:32:54.000-05:00 M-READ

- Please take final read and leave on for new customer Stacy 312-469-9366 - Devi

2019-06-14T18:00:00.000-05:00 2019-06-14T12:27:00.000-05:00 Completed

Provide read.

248 F46 0852406736

248 F46 1351017145

7498172539 DESROCHERS,JOSEE (352) 552-0565



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1324933816 Martinez,Julio (407) 973-9511

2512 MEADOW OAKS LOOP Balkissoon Devi Elizabeth Marshowsky

2019-06-13T07:51:46.000-05:00 M-RECON

Please reconnect for Julio 407-973-9511, customer will be at the premise for reconnect, thank you. - Devi

2019-06-13T20:00:00.000-05:00 2019-06-13T10:45:00.000-05:00 Completed

Customer present at time of reconnect. Provide read of 865,880, unlock, and restore service per instructions. No leaks present at meter. EM

3131 IBIS HILL ST Glenda Thompson Elizabeth Marshowsky

2019-06-13T08:16:29.000-05:00 M-RECON

Please reconnect. Tag on door. Thanks, GT, 6/13/19 9:43 PST - Please restore, Vanessa 347-439-3913, Customer is home. Thanks Brittany nv

2019-06-13T20:00:00.000-05:00 2019-06-13T12:27:00.000-05:00 Completed

Customer present at time of reconnect. Provide read of 3763,630. Collect signed waiver, unlock, and restore service per instructions. No leaks present at meter. EM

248 F50 0647554627

2019-06-13T07:08:39.000-05:00 M-ON

Please unlock and turn on the reuse. Lien Van ph# 317-490-2468 Thank you. (Linette-FL

2019-06-13T20:00:00.000-05:00 2019-06-13T12:38:00.000-05:00 Completed

Provide read of 971,610, unlock, and restore service per instructions. No leaks present at meter. EM

248 F46 3950557481

7429749329 SOOKNARAIN,VANESSA (347) 439-3913

Please investigate, customer called in unsure why usage has increased the past 6 months . The only thing he can recall is a new washer and dryer being installed . Please re 

read meter and check for leaks . Angel 352-217-2205 ** Please contact customer

2019-06-13T20:00:00.000-05:00 2019-06-13T11:28:00.000-05:00 Completed

Leaking .5 gallons per minute. Use in 1 day is 870 gallons. Spoke to Mrs. she directed me to call her husband, he hung up on me. Tag door. Needs to repair leak. Provide read.

248 F48 8889966760

5633200586 Sammons,Ronica (504) 400-9613

4908 CAPE HATTERAS DR Linette Orengo Elizabeth Marshowsky

248 F47 3768758610

3769310000 MENDEZ,ANGEL (352) 217-2205

15924 SUNDEW CT Courtney Cleveland David Alberigi

2019-06-12T14:36:23.000-05:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-06-12T19:01:02.000-05:00 M-EXCHNG

2019-06-13T19:01:00.000-05:00 2019-06-13T13:49:00.000-05:00 Completed

2019-06-13T19:02:00.000-05:00 2019-06-14T10:32:00.000-05:00 Completed

MR ID: 211908634332, MR REMARK: LK Leaking 4 gallons per minute. Used 9260 gallons in 2 days. Projected use would be approximately 138900 gallons. Made contact with 

customer. Explained to her problem. Showed her meter. Noticed water pooled around sprinkler heads. Suspect leaking thru irrigation. She will attempt to locate and shut off 

248 F49 9868948009

7439410000 SWANSON,GERALD E (863) 420-7775

3224 CALLERTON RD Batch System Danny Green

2019-06-13T20:00:00.000-05:00 2019-06-13T14:32:00.000-05:00 Completed

Provide read of 434,780. Customer present while technician tested pressure at POE. Static pressure registers at approximately 80 PSI. Residual pressure registers at 

approximately 70 PSI. Technician tested. Neighbors static pressure which was registering at 80 PSI as well. Cyst stated the plumber did not actuall test his pressure personally 

248 F42 1257650603

6834533756 Maldonado,Yiatashi (352) 978-9798

2218 MAJESTIC EAGLE CIR Batch System David Alberigi

2019-06-13T19:02:34.000-05:00 M-WARN

Curb stop appears to be working. Spoke to customer. He stated plumber stated not shutting off all the way. Plumber is finished with work. Will replace curb stop at a later date. 

Provide read.

248 F89 8534095982

1104878947 HUGGINS,MICHEAL (954) 268-0457

16516 CENTIPEDE ST Linette Orengo Elizabeth Marshowsky

2019-06-13T10:40:11.000-05:00 M-SIO High or Low Pressure in the Water

Please check pressure. He has prv that continues to leak & thinks it's because pressure coming in from meter is way too high. It's at 100 psi. Please investigate tag door with 

info. If necessary Michael can be reached at 954-268-0457. Thank you. (Linette-FL 6/13/19)

248 F49 4312784810

5206039923 Oates,Samantha (516) 304-6461

15447 MARKHAM DR Balkissoon Devi David Alberigi

2019-06-12T14:32:36.000-05:00 M-SIO General Investigation

Please investigate, customer is calling because the plumber needed to turn the water valve off and he couldn't, please check for Karen 612-619-1394, thank you - Devi

2019-06-13T20:00:00.000-05:00 2019-06-13T14:10:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-06-13T18:00:00.000-05:00 2019-06-13T13:09:00.000-05:00 Completed

Install 5/8" meter with check valve. Install construction hose bib. Includes R&I meter box.

248 F89 2899180263

6876773904 Kress,Lisa (305) 509-1682

16416 ST AUGUSTINE ST Josephine Krell Elizabeth Marshowsky

2019-06-12T09:57:44.000-05:00 M-READ

Kress,Lisa - Primary Phone Number: (305) 509-1682 take start read and leave on for new-Josie

248 F89 0555385144

6905605628 SUKHARAM,KHAYM C (407) 800-7411

16885 Meadows St Jacqueline Chandler David Alberigi

2019-06-10T12:44:34.000-05:00 INSTLMTR

5/8" Lot 336

2019-06-13T18:00:00.000-05:00 2019-06-13T08:17:00.000-05:00 Completed

8282640131 STONSIFER,HENRY W (301) 789-4008

2917 Marlberry Ln Jacqueline Chandler Danny Green

2019-06-10T13:05:57.000-05:00 INSTLMTR

5/8" Lot 132

2019-06-13T18:00:00.000-05:00 2019-06-13T13:46:00.000-05:00 Completed

Installed new meter and DuC valve no leaks present dg

16881 Meadows St Jacqueline Chandler Danny Green

2019-06-10T12:47:09.000-05:00 INSTLMTR

5/8" Lot 335

2019-06-13T18:00:00.000-05:00 2019-06-13T13:43:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

248 FS2 2883290036

MR ID: 635838795968, MR REMARK: MS Meter wasn't stuck meter was turned off. Exchange meter anyways dg

248 F89 2307778388

4290929128 Lane,Addy (973) 803-3824



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2804900000 SPINELLA,LISA (352) 708-5123

15512 GREATER GROVES BLVD Linette Orengo Elizabeth Marshowsky

2019-06-11T15:06:31.000-05:00 HIBILL

Please re-read check for leaks. Tag door with findings. If necessary Lisa can be reached at 352-708-5123. Thank you. (Linette-FL 6/11/19)

17397 Painted Leaf Way Adrienne Krugler Elizabeth Marshowsky

2019-06-12T09:10:03.000-05:00 M-READ

Please read for the final bill. Thanks, Adrienne

2019-06-13T00:00:00.000-05:00 2019-06-13T13:30:00.000-05:00 Completed

Provide read of 191,100. Check read history for discrepancies, none found. The customer most likely still has the settings on irrigation module that builder programmed when 

sod was laid. No leaks present at meter. The home is new construction and sod is fairly new. Images have been attached to work orders pertaining to the premise for 

248 F40 2803191858

2019-06-12T08:23:38.000-05:00 M-REREAD

Please reread for the final bill. The current reading is very high. Thanks, Adrienne

2019-06-13T18:00:00.000-05:00 2019-06-13T14:32:00.000-05:00 Completed

Provide read of 233,240. Check read history for discrepancies, none found. Previous read on 6/4 of 226,770 has images attached to corresponding work order which has also 

been attached to current work order as well. The lawn is substantially greener than neighbors (refer to image attached). Since the last read the customer has consumed 6,470 

248 FS2 2639373320

6144222087 Deyant,Monique (407) 925-5061

Please reread for the final bill. The current reading is very high. Thanks, Adrienne

2019-06-13T18:00:00.000-05:00 2019-06-13T13:34:00.000-05:00 Completed

Provide read of 186,300. Check read history for discrepancies, none found. No leaks present at meter. The customer most likely kept the settings programmed on irrigation 

module from builder when the sod was laid. The home is new construction. The premise is a corner lot which is larger and the sod is very green. Images have been attached for 

248 F90 8780977324

7965969578 Aaouije,Abderrahim (407) 802-6039

16560 Centipede St Adrienne Krugler Elizabeth Marshowsky

Provide read of 775,690 and leave service on for new customer per instructions. No leaks present at meter. EM

248 FS2 4210001915

5605281510 Longmire,Carmetta (352) 702-6956

17436 Painted Leaf Way Adrienne Krugler Elizabeth Marshowsky

2019-06-12T08:24:56.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-06-12T19:01:02.000-05:00 MTRBBOX

2019-06-12T19:01:00.000-05:00 2019-06-13T10:21:00.000-05:00 Completed

MR ID: 134387278464, MR REMARK: BB Provide read of 30,730. Replace broken single reclaimed meter box lid per instructions. No leaks present at meter. EM

248 F48 3644179536

4389600000 HAMNAUTH,DEVINDRANA (917) 592-1637

5312 CAPE HATTERAS DR Batch System Elizabeth Marshowsky

2019-06-12T19:01:00.000-05:00 2019-06-13T10:48:00.000-05:00 Completed

MR ID: 016006329395, MR REMARK: BB Replaced broken lid dg Read meter

248 F48 7907268234

1852274038 MOSS,MIRIAM (352) 987-4143

5046 CAPE HATTERAS DR Batch System Elizabeth Marshowsky

2019-06-12T19:01:02.000-05:00 MTRBBOX

MR ID: 465800484162, MR REMARK: MI Provide read of 2093,370. Customer just laid sod and covered meter box. Technician pulled back sod at seems to uncover meter box 

to allow access to equipment. Technician advised customer of situation via door tag as no answer at door when attempt was made. No leaks present at meter. EM

248 F49 0162603077

7913996014 KEITH,ROBERT (508) 932-1246

3128 RAWCLIFFE RD Batch System Danny Green

2019-06-12T19:01:02.000-05:00 MTRBBOX

248 F48 4659749513

4112995263 PRYCE,WADE (863) 393-2945

15334 MONTAUK LN Batch System Elizabeth Marshowsky

2019-06-12T19:01:02.000-05:00 M-WARN

2019-06-12T19:01:00.000-05:00 2019-06-13T13:04:00.000-05:00 Completed

2019-06-12T20:00:00.000-05:00 2019-06-12T12:40:00.000-05:00 Completed

Provide read of 280,620. Check read history for discrepancies, none found. No leaks present at meter. Spoke with customer advising findings. Left information with customer on 

how to read meter. Advised customer to contact office if any further assistance is needed moving forward. EM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Installed new meter and new DuC valve no leaks present dg

248 FS1 5831074252

6956563311 Johnson,Hiawatha (604) 349-0326

17334 Blazing Star Cir Jacqueline Chandler Danny Green

2019-06-11T08:24:09.000-05:00 INSTLMTR

248 FS1 5230385684

5705762998 GABOR,CAROLE (203) 981-9184

3659 Beautyberry Way Jacqueline Chandler Danny Green

2019-06-11T08:26:58.000-05:00 INSTLMTR

5/8 Lot 309

2019-06-12T18:00:00.000-05:00 2019-06-12T11:25:00.000-05:00 Completed

9224603086 Arroya,Maria (786) 382-7614

17330 Blazing Star Cir Jacqueline Chandler Danny Green

2019-06-11T08:45:22.000-05:00 INSTLMTR

5/8 Lot 50

2019-06-12T18:00:00.000-05:00 2019-06-12T11:29:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

3663 Beautyberry Way Jacqueline Chandler Danny Green

2019-06-11T08:38:02.000-05:00 INSTLMTR

5/8: lot 308

2019-06-12T18:00:00.000-05:00 2019-06-12T11:13:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

248 FS1 1069525724

2019-06-12T19:01:00.000-05:00 2019-06-13T10:10:00.000-05:00 Completed

MR ID: 633518363516, MR REMARK: BB Provide read of 2007,750. Replace broken single reclaimed meter box lid per instructions. No leaks present at meter. EM

248 FS1 6551826086

5548304267 CORDOVA,NICOLE (352) 209-3682



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1008100381 Discuillo,Ashley (954) 798-4804

15332 GREATER GROVES BLVD Balkissoon Devi David Alberigi

2019-06-10T15:54:24.000-05:00 M-RECON

15752 GREEN COVE BLVD Josephine Krell Danny Green

2019-06-11T12:05:51.000-05:00 M-RECON

DOMINGUEZ,ESTEBAN - Primary Phone Number: (321) 440-5406 please reconnect customer is present-Josie

2019-06-11T20:00:00.000-05:00 2019-06-11T13:44:00.000-05:00 Completed

Read meter unlock turn on meter no leaks present customer home dg Customer is complaining pressure is to high. Told him to get a prv installed. He asked if I can turn 

curbstop off more to reduce pressure told told him it's not going to help. He was very concerned pressure is to high. Told him to get a plumber. Checked pressure it's at 82 psi 

248 F40 1913986448

2019-05-28T11:13:41.000-05:00 IRRAUD

Customer is requesting irrigation audit again, would like a call from auditor to schedule time and date , Michelle 702-630-2068 , Thank you, Sandra

2019-06-11T20:00:00.000-05:00 2019-06-17T18:47:00.000-05:00 Completed

Irrigation audit scheduled for 6/11/2019 at 10:30am with Shawn Ebert. , Performed customer requested irrigation system audit , checked irrigation system timer it was set ok , 

ran system and found multiple leaking heads , went over all findings with Mr. , flagged all areas of concern , SME

248 F47 5266605683

5838936593 DOMINGUEZ,ESTEBAN (321) 440-5406

take final read & lock meter. tag door for new to apply

2019-06-12T00:00:00.000-05:00 2019-06-12T11:29:00.000-05:00 Completed

Provide read of 1234,210, lock service off, and tag door for new service per instructions. No leaks present at meter. EM

248 F40 7585874461

1894462905 Mccaig,Michele (702) 630-2068

2142 PEKOE CT Sandra Soto Shawn Ebert

2019-06-12T18:00:00.000-05:00 2019-06-12T11:32:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

248 F41 6902628198

9145387878 BRUTUS,BETINA (516) 401-8747

16109 DORCHESTER BLVD Dominique Greenfield Elizabeth Marshowsky

2019-06-11T14:29:36.000-05:00 M-OFF

5/8 Lot 51



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reconnect service for Aura Castillo 407-285-7008. Customer is present. SW

2019-06-11T20:00:00.000-05:00 2019-06-11T12:27:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F42 1538085582

2008017982 JEAN,FRITZ

2144 BLACK HAWK ST Zakia Bouldin David Alberigi

2019-06-11T20:00:00.000-05:00 2019-06-11T08:16:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read

248 F50 4620933296

4627210000 CASTILLO,AURA L (352) 410-7201

2812 BROOK HOLLOW RD Shanika Wright David Alberigi

2019-06-11T11:38:19.000-05:00 M-RECON

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

248 F50 4061107263

4066210000 CAZENAVE,JEANNETT (407) 361-4794

2847 WILSHIRE RD Balkissoon Devi David Alberigi

2019-06-11T07:10:22.000-05:00 M-RECON

Please reconnect, customer signed tag on door, Jeannett can be reached at 407-361-4794, thank you - Devi

248 F42 4988000761

4989900000 SUAREZ,CARMEN (352) 394-2251

2114 BLACK HAWK ST Amon Vincent David Alberigi

2019-06-10T15:24:01.000-05:00 M-RECON

Reconnect for customer - tag on door - Carmen 352.255.5330 - Vincent

2019-06-11T20:00:00.000-05:00 2019-06-11T07:34:00.000-05:00 Completed

Please reconnect for Dawn Zimmer, payment was made at Walmart, Dawn can be reached at 352-432-5087, customer will be there at premise, thank you - Devi

2019-06-11T20:00:00.000-05:00 2019-06-11T08:49:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. Customer concerned about leak in grass by road. Suspect irrigation head or line 

leaking. Suggested she shut off water manually to irrigation.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read. Sever and lock. Tag door.

248 F44 5112057076

0237253348 MUNOZ,MELISSA (407) 403-1512

15414 MARGAUX DR Batch System Elizabeth Marshowsky

248 F47 6101160910

6106300000 JAMES,CHRISTINE S (352) 406-4448

3624 CINNAMON FERN LOOP Batch System David Alberigi

2019-06-10T19:11:24.000-05:00 M-CUT

Severance:

2019-06-11T19:00:00.000-05:00 2019-06-11T07:46:00.000-05:00 Completed

3662192907 Hite,Albert (267) 432-0210

15630 AUTUMN GLEN AVE Jennifer Akers Danny Green

2019-06-11T13:04:23.000-05:00 M-SIO No Water

Albert is calling for no water. He can be reached at 267-432-0210. Thanks Jen

2019-06-11T20:00:00.000-05:00 2019-06-11T14:07:00.000-05:00 Completed

Meter was off I turned on and leak at the side of the house. Took pictures dg read meter. Talked to customer told him he needs to get it fixed. He asked me to turn off meter.

3624 CINNAMON FERN LOOP Shonte Campbell Elizabeth Marshowsky

2019-06-11T09:34:04.000-05:00 M-RECON

Please reconnect service, tag on door. If necessary, Mr. James can be reached at (352) 406-4448 - Shonte

2019-06-11T20:00:00.000-05:00 2019-06-11T10:00:00.000-05:00 Completed

Customer present during reconnect. Provide read of 390,950, unlock, and restore service per instructions. No leaks present at meter. EM

248 F50 5267364623

2019-06-10T15:59:37.000-05:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

2019-06-11T20:00:00.000-05:00 2019-06-11T07:22:00.000-05:00 Completed

Collect waiver from door. Water already on. No leaks at this time. Provide read.

248 F47 6102858517

6106300000 JAMES,CHRISTINE S (352) 406-4448



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0725333781 Hoffacker,Doug (720) 450-5135

14841 MARGAUX DR Batch System Elizabeth Marshowsky

2019-06-11T19:00:59.000-05:00 MTRBBOX

2019-06-11T19:00:00.000-05:00 2019-06-13T09:45:00.000-05:00 Completed

MR ID: 564262659163, MR REMARK: BB Remove broken meter box per instructions. Set new single meter box and lid per instructions. Provide read of 4749,890. No leaks 

present at meter. EM

248 FS1 6426733749

2019-06-11T19:00:59.000-05:00 MTRBBOX

2019-06-11T19:00:00.000-05:00 2019-06-12T14:10:00.000-05:00 Completed

MR ID: 743631186309, MR REMARK: BB Provide read of 1083,030. Customer has recently made repair to service line. Technician removed the broken black single meter box. 

Set new single meter box and lid per instructions. No leaks present at meter. EM

248 F44 5642177017

2298037472 LASETER,DEANE (863) 333-1463

2019-06-11T19:00:00.000-05:00 2019-06-12T12:52:00.000-05:00 Completed

MR ID: 386487848008, MR REMARK: BB Remove broken single meter box lid and replace with new black single meter box lid per instructions. Provide read of 298,510. No 

leaks present at meter. EM

248 F44 7438674049

6594755097 RIVERIA,JOSE (407) 749-4146

15249 LAFITE LN Batch System Elizabeth Marshowsky

2019-06-11T19:00:00.000-05:00 2019-06-13T09:04:00.000-05:00 Completed

MR ID: 511614642248, MR REMARK: GL Remove broken meter #15919270 with a read of 1782,220. Install new 5/8 Badger Meter #19044809 with two 1/8 inch washers per 

instructions. No leaks present at meter. EM

248 F44 9589585938

3004895309 FREO FLORIDA LLC (844) 858-9919

15345 MARGAUX DR Batch System Elizabeth Marshowsky

2019-06-11T19:00:59.000-05:00 MTRBBOX

2019-06-11T19:00:59.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

5/8" Lot 35

2019-06-11T18:00:00.000-05:00 2019-06-11T09:47:00.000-05:00 Completed

Install new 5/8 inch Badger Meter #19044847 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

248 FS1 8309833590

4044036201 Clish,Scott (702) 365-5880

2019-06-11T18:00:00.000-05:00 2019-06-12T10:10:00.000-05:00 Completed

Install new 5/8 inch Badger Meter #19044806 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

248 FS1 7427561200

7486496399 BELL,PATSY (352) 815-0751

3790 Myrtle Oak Ct Jacqueline Chandler Elizabeth Marshowsky

2019-06-10T15:32:02.000-05:00 INSTLMTR

Install new 5/8 Badger Meter #19044848 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

248 FS1 6605896839

6729232715 BLAND,JUDITH (321) 297-7330

3798 Myrtle Oak Ct Jacqueline Chandler Elizabeth Marshowsky

2019-06-10T15:36:31.000-05:00 INSTLMTR

5/8" Lot 33

248 FS1 2069115084

9281191365 YOUNG,PEGGY (801) 668-4838

3810 Myrtle Oak Ct Jacqueline Chandler Elizabeth Marshowsky

2019-06-10T15:38:35.000-05:00 INSTLMTR

5/8" Lot 30

2019-06-11T18:00:00.000-05:00 2019-06-11T11:42:00.000-05:00 Completed

3794 Myrtle Oak Ct Jacqueline Chandler Elizabeth Marshowsky

2019-06-10T15:34:22.000-05:00 INSTLMTR

5/8" Lot 34

2019-06-11T18:00:00.000-05:00 2019-06-11T09:22:00.000-05:00 Completed

Install new 5/8 inch Badger Meter #19044847 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Install new 5/8 Badger Meter #19044807 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

248 F48 2741400311

248 FS1 1744966243

4517998281 Demers,Raymond (407) 443-9728

3834 Myrtle Oak Ct Jacqueline Chandler Elizabeth Marshowsky

2019-06-10T15:42:38.000-05:00 INSTLMTR

5/8 lot 24

2019-06-11T18:00:00.000-05:00 2019-06-12T10:07:00.000-05:00 Completed

6245589094 Pelzel,Lizabeth (407) 595-3740

3814 Myrtle Oak Ct Jacqueline Chandler Elizabeth Marshowsky

2019-06-10T15:40:45.000-05:00 INSTLMTR

Lot 29 5/8

2019-06-11T18:00:00.000-05:00 2019-06-11T11:38:00.000-05:00 Completed

Install new 5/8 Badger Meter #18165175 with ford dual check valve and 3/4 hose bib per instructions. No leaks present at meter. EM

3838 Myrtle Oak Ct Jacqueline Chandler Elizabeth Marshowsky

2019-06-10T15:44:48.000-05:00 INSTLMTR

5/8" lot 23

2019-06-11T18:00:00.000-05:00 2019-06-12T10:52:00.000-05:00 Completed

Install new 5/8 Badger Meter #18165178 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

248 FS1 0844808427

2019-06-10T13:49:23.000-05:00 INSTLMTR

5/8" Lot 36

2019-06-11T18:00:00.000-05:00 2019-06-11T12:25:00.000-05:00 Completed

Install new 5/8 Badger Meter #18165177 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

248 FS1 0174965205

4036307438 FILIPSKI,LINDA (941) 544-4688

3786 Myrtle Oak Ct Jacqueline Chandler Elizabeth Marshowsky



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

15139 MARGAUX DR Jesse Mendoza Art Austin

2019-06-10T11:01:34.000-05:00 M-RECON

Customer would like water reconnected customer will be home Mary Bell (352) 321-0528, thank you Jesse.

2019-06-10T20:00:00.000-05:00 2019-06-10T13:11:00.000-05:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read 338940. Restored service. No leaks at this time.

248 F41 4111942818

2019-06-10T12:36:43.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-06-11T00:00:00.000-05:00 2019-06-11T07:57:00.000-05:00 Completed

Provide read.

248 F44 6529309586

3585320024 AGUDELO,JUAN C (352) 321-0528

Meter reader called in a leak at the meter.

2019-06-11T12:29:00.000-05:00 2019-06-11T12:39:00.000-05:00 Completed

Inlet gasket leaking. R&I meter and replace inlet and outlet gasket's. Provide read.

248 F46 1247384173

3037895453 Ramirez,Maria (407) 874-0993

15915 HERON HILL ST Tina Richardson David Alberigi

2019-06-11T16:00:00.000-05:00 2019-06-17T19:07:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer it was set with multiple programs running 5 days a week , ran system and 

found it was ok , Went over all results with Mr. Fleetwood , SME

248 F50 0416248007

9117264036 HARTNEUFELD,NICOLE (913) 710-4879

15730 AUTUMN GLEN AVE Lucity User David Alberigi

2019-06-11T12:35:50.000-05:00 M-SIO General Investigation

0381100987 FLEETWOOD,THOMAS (863) 835-1246

15424 GRAND HAVEN DR Kathy Sillitoe Shawn Ebert

2019-06-05T14:06:52.000-05:00 IRRAUD

Irrigation audit scheduled for 6/11/2019 at 1:30pm with Shawn Ebert.KAS



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please restore service. Someone 18 or older will be at the home. Shanika Elizabeth Farrington 407-716-6964

2019-06-10T20:00:00.000-05:00 2019-06-10T13:04:00.000-05:00 Completed

Obtained signed waiver, ( customer was home to sign. ) Provide current meter read 1429250, restored service. No leaks at this time.

2019-06-10T20:00:00.000-05:00 2019-06-10T12:53:00.000-05:00 Completed

Obtained signed waiver, ( home to sign ). Read meter and restored service. Read1945880. No leaks at this time.

248 F44 1416302965

1412610000 FARRINGTON,MICHAEL (352) 243-6231

15432 MARGAUX DR Shanika Simmons Art Austin

2019-06-10T11:44:05.000-05:00 M-RECON

Obtained signed waiver, customer was home to sign. Provide current meter read 2272270. Restored service.

248 F42 8047393808

8042300000 MARTELL,CHRISTINE M (352) 638-5414

16414 COOPERS HAWK AVE Shonte Campbell Art Austin

2019-06-10T11:11:12.000-05:00 M-RECON

Please reconnect service, Christine (352) 638-5414 is present.

248 F49 9170378551

9478263788 GUZMAN,JULIE (863) 242-5754

3013 MERLOT WAY Tytiane Gray Art Austin

2019-06-10T11:06:53.000-05:00 M-RECON

GUZMAN,JULIE - Primary Phone Number: (863) 242-5754 please recon, customer will be home-Ty

2019-06-10T20:00:00.000-05:00 2019-06-10T13:25:00.000-05:00 Completed

2726558315 RACHEL,JERRON (407) 495-0644

1709 BURNHAM CT Amber Melendez Art Austin

2019-06-10T11:04:52.000-05:00 M-RECON

Please reconnect, pick up door tag. Dennis 352-321-6292 thanks, Amber

2019-06-10T20:00:00.000-05:00 2019-06-10T14:05:00.000-05:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read 570800. Restored service. No leaks at this time.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F40 4478600108

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Tytiane Gray David Alberigi

2019-06-10T11:03:34.000-05:00 M-RECON

Hale,Theresa - Primary Phone Number: (407) 371-5179 please recon, customer will be home-Ty

2019-06-10T20:00:00.000-05:00 2019-06-10T12:41:00.000-05:00 Completed

3128057682 BERNALES,MARISOL (863) 666-4475

15911 GREATER GROVES BLVD Linette Orengo David Alberigi

2019-06-10T09:02:06.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Marisol can be reached at 863-666-4475. Thank you. (Linette-FL 6/10/19)

2019-06-10T20:00:00.000-05:00 2019-06-10T11:53:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read

1635 NORFOLK CT Shanika Wright Art Austin

2019-06-10T14:11:28.000-05:00 M-RECON

Please reconnect service for customer Marna Lucillo 352-255-8920. Customer is present. SW

2019-06-10T20:00:00.000-05:00 2019-06-10T14:31:00.000-05:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read 1244150. Restored service. No leaks at this time.

248 F40 6045677199

2019-06-10T09:23:57.000-05:00 M-RECON

BUCHANAN,HYMENEUS - Primary Phone Number: (352) 396-9325 please reconnect customer is present-Josie

2019-06-10T20:00:00.000-05:00 2019-06-10T09:53:00.000-05:00 Completed

Service was on upon arrival. Provide current meter read 1123100. No leaks at this time. Customer was home.

248 F41 2737562997

2738310000 LUCILLO,MARNA G (352) 243-0108

248 F48 2283909628

2220872877 Lodiso,Sintayehu (407) 449-9439

4707 CAPE HATTERAS DR Josephine Krell Art Austin



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2243 DANCY TRL Tytiane Gray David Alberigi

2019-06-10T09:17:10.000-05:00 M-RECON

THOMPSON,WENDY - Primary Phone Number: (352) 708-4465 please recon, sign tag on door-Ty

2019-06-10T20:00:00.000-05:00 2019-06-10T12:09:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

2019-06-10T09:08:52.000-05:00 M-RECON

UCKAN,M SAMI - Primary Phone Number: (352) 241-9682 please recon, sign tag on door-Ty

2019-06-10T20:00:00.000-05:00 2019-06-10T12:32:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. Customer came out and asked if we can knock on door to give them a chance to pay. Er 

husband has stage 4 cancer.i explained to her we cannot ring bell or knock on door.

248 F40 9743598767

9749400000 THOMPSON,WENDY

Please reconnect, tag will be signed on the door. If necessary Erika can be reached at 352-321-5594. Thank you. (Linette-FL 6/10/19)

2019-06-10T20:00:00.000-05:00 2019-06-10T12:55:00.000-05:00 Completed

Collect waiver from customer. Reconnect. Leak. 2.5 gallons per minute. Alerted customer. Provide read.

248 F40 2970300566

2975010000 UCKAN,M SAMI (352) 241-9682

1711 NECTARINE TRL Tytiane Gray David Alberigi

2019-06-10T20:00:00.000-05:00 2019-06-10T13:42:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

248 F41 4098184455

7726669290 TORRES,ERIKA (352) 321-5594

1600 WESTMINSTER TRL Linette Orengo David Alberigi

2019-06-10T11:18:38.000-05:00 M-RECON

248 F50 7139616104

8938305822 MORALES,WALKER (352) 978-9897

16010 BAY VISTA DR Amber Melendez David Alberigi

2019-06-10T11:17:18.000-05:00 M-RECON

Pleasse reconnect, pick up door tag. Javier 917-686-0600 thanks, Amber



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please restore service today for Dorothy 352-242-7124. Customer will be present | Thanks Jerrie NV

2019-06-10T20:00:00.000-05:00 2019-06-10T13:25:00.000-05:00 Completed

2019-06-10T20:00:00.000-05:00 2019-06-10T12:20:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F50 3812719269

6064814920 BARRETT-GAYLE,DOROTHY (352) 242-7124

2634 MEADOW OAKS LOOP Jerrie Hoffman David Alberigi

2019-06-10T11:10:13.000-05:00 M-RECON

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read

248 F40 0832658357

3151775958 FISHER,JAMES F (407) 364-0598

2209 CLEMENTINE TRL Sandra Soto David Alberigi

2019-06-10T09:39:05.000-05:00 M-RECON

Reconnect service please, cust or someone 18 or older will be present. James # 407-364-0598, Thank you, Sandra

248 F50 0887557460

2942397756 WEAVER,HELEN (407) 202-6944

2822 WILSHIRE RD Linette Orengo David Alberigi

2019-06-10T11:56:20.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Helen can be reached at 407-202-6944. Thank you. (Linette-FL 6/10/19)

2019-06-10T20:00:00.000-05:00 2019-06-10T13:37:00.000-05:00 Completed

0551212905 Carrion,Stephanie (407) 655-7329

2235 STAR TRL Dominique Greenfield David Alberigi

2019-06-10T09:48:29.000-05:00 M-RECON

please reconnect service. Audrey will be present 352-227-0770

2019-06-10T20:00:00.000-05:00 2019-06-10T10:41:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F40 0109676298



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F46 2335577452

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Tina Richardson Elizabeth Marshowsky

2019-06-10T09:54:26.000-05:00 M-RECON

Reconnect service customer will be home thank you tina Ronnie Cruz can be reached at 352-999-0179

2019-06-10T20:00:00.000-05:00 2019-06-10T11:55:00.000-05:00 Completed

0252617666 Neumann,Jenna (763) 786-6000

15952 AUTUMN GLEN AVE Hayes Tiara Elizabeth Marshowsky

2019-06-10T10:07:41.000-05:00 M-RECON

Please reconnect service.. Cust will be present Amanda contact # 407-398-9929- Tiara

2019-06-10T20:00:00.000-05:00 2019-06-10T12:04:00.000-05:00 Completed

Customer present during reconnect. Provide read of 156,670, unlock, and restore service for customer per instructions. No leaks present at meter. EM

2130 WHITE EAGLE ST Shanika Simmons Elizabeth Marshowsky

2019-06-10T13:35:49.000-05:00 M-RECON

Please restore service. Someone 18 or older will be at the home. ShanikaRyan Kanhai 352-272-6872

2019-06-10T20:00:00.000-05:00 2019-06-10T13:58:00.000-05:00 Completed

Customer present at time of reconnect. Provide read of 433,420, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter. EM

248 F50 0686717467

2019-06-10T10:34:57.000-05:00 M-RECON

Please reconnect, tag is signed on the door if necessary Sharon can be reached at 352-978-4260. Thank you. (Linette-FL 6/10/19)

2019-06-10T20:00:00.000-05:00 2019-06-10T12:16:00.000-05:00 Completed

Provide read of 803,210, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

248 F42 5315544227

6119900268 Corliss,Pamela (352) 460-3366

Collect waiver from customer. Reconnect. No leaks at this time. Provide read.

248 F50 3752557612

3055568708 CLEWELL,SHARON (352) 978-4260

15523 BAY VISTA DR Linette Orengo Elizabeth Marshowsky



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4407 BLUE MESA CT Amber Melendez Elizabeth Marshowsky

2019-06-05T08:41:48.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate customer reporting low water pressure at reuse meter. Brad 678-570-4757 thanks, Amber

2019-06-10T13:59:59.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Julian can be reached at 321-301-9204. Thank you. (Linette-FL 6/10/19)

2019-06-10T20:00:00.000-05:00 2019-06-10T15:09:00.000-05:00 Completed

No one home over 18 , no one to sign waiver. Advised that we cannot reconnect after 4:00pm. 6/10/19 @ 3:12pm. Picked up tag and unlocked and turned on no leaks present. 

Jk

248 F45 1933488300

1622480171 MAYBERRY,BRAD (678) 570-4757

Please reconnect, pick up door tag. Amy 407-414-6794 thanks, Amber

2019-06-10T20:00:00.000-05:00 2019-06-10T12:20:00.000-05:00 Completed

Provide read of 803,210, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

248 F41 3085942305

5285122115 Davis,Julian (321) 301-9204

1754 WESTMINSTER TRL Linette Orengo James Kilgore JR

2019-06-10T20:00:00.000-05:00 2019-06-10T14:13:00.000-05:00 Completed

Provide read of 449,910, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter. EM

248 F50 9098645069

3962734848 HOWE,AMY (407) 414-6794

2650 MEADOW OAKS LOOP Amber Melendez Elizabeth Marshowsky

2019-06-10T10:29:09.000-05:00 M-RECON

Customer present during reconnect. Provide read of 325,950, unlock, and restore service for customer per instructions. No leaks present at meter. EM

248 F41 0211968246

6064621283 RIVERA,SERGIO (407) 485-4316

1539 HERRING LN Tytiane Gray Elizabeth Marshowsky

2019-06-10T10:15:49.000-05:00 M-RECON

RIVERA,SERGIO - Primary Phone Number: (407) 485-4316 please recon customer will be home-Ty



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T10:04:00.000-05:00 Completed

Provide current meter read, 1429250. Severed service and tagged door.

248 F42 8046252107

8042300000 MARTELL,CHRISTINE M (352) 638-5414

16414 COOPERS HAWK AVE Batch System David Alberigi

2019-06-05T19:07:32.000-05:00 M-CUT

Provide current meter read, 2272270. Locked service off and tagged door.

248 F44 1419949976

1412610000 FARRINGTON,MICHAEL (352) 243-6231

15432 MARGAUX DR Batch System Art Austin

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

248 F49 9172732548

9478263788 GUZMAN,JULIE (863) 242-5754

3013 MERLOT WAY Batch System Art Austin

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T10:25:00.000-05:00 Completed

3585320024 AGUDELO,JUAN C (352) 321-0528

15139 MARGAUX DR Batch System Art Austin

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T10:12:00.000-05:00 Completed

Provide current meter read, 338940. Locked service off and tagged door.

2019-06-10T20:00:00.000-05:00 2019-06-10T10:11:00.000-05:00 Completed

Spoke with customer who had an irrigation professional trying to make repairs during late morning Wednesday. The pressure was low and air was preventing heads from 

closing. Explained to customer the plant is shutting down with less than 10PSI during non watering days and times. Technician cannot test pressure at this time due to the plant 

248 F44 6520505059



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F40 0833430068

3151775958 FISHER,JAMES F (407) 364-0598

2209 CLEMENTINE TRL Batch System David Alberigi

2019-06-05T19:07:32.000-05:00 M-CUT

2008017982 JEAN,FRITZ

2144 BLACK HAWK ST Batch System David Alberigi

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T10:27:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

2235 STAR TRL Batch System David Alberigi

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T09:15:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F42 1538114975

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T10:19:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F40 0106639127

0551212905 Carrion,Stephanie (407) 655-7329

2019-06-10T19:00:00.000-05:00 2019-06-10T09:52:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F42 4984960700

4989900000 SUAREZ,CARMEN (352) 394-2251

2114 BLACK HAWK ST Batch System David Alberigi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

15925 GREATER GROVES BLVD Batch System David Alberigi

2019-06-05T19:07:32.000-05:00 M-CUT

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T07:51:00.000-05:00 Completed

Already off and locked. Provide read.

248 F40 4545055285

3785495267 Castellon,Monserat (407) 800-9678

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T08:44:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F40 2916371508

8026420885 TYLUTKE,PAUL J (570) 815-9389

2217 DUNCAN TRL Batch System David Alberigi

2019-06-10T19:00:00.000-05:00 2019-06-10T09:25:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F40 2978519882

2975010000 UCKAN,M SAMI (352) 241-9682

1711 NECTARINE TRL Batch System David Alberigi

2019-06-05T19:07:32.000-05:00 M-CUT

Provide read. Sever and lock. Tag door.

248 F40 1915246187

1008100381 Discuillo,Ashley (954) 798-4804

15332 GREATER GROVES BLVD Batch System David Alberigi

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T08:24:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-06-10T19:00:00.000-05:00 2019-06-10T08:33:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F40 4473419197

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Batch System David Alberigi

Provide read. Sever and lock. Tag door.

248 F40 9741353386

9749400000 THOMPSON,WENDY

2243 DANCY TRL Batch System David Alberigi

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

248 F40 6045601245

3128057682 BERNALES,MARISOL (863) 666-4475

15911 GREATER GROVES BLVD Batch System David Alberigi

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T08:11:00.000-05:00 Completed

6119900268 Corliss,Pamela (352) 460-3366

2130 WHITE EAGLE ST Batch System David Alberigi

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T10:09:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T08:03:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F42 5314974921



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F50 9091892951

3962734848 HOWE,AMY (407) 414-6794

2650 MEADOW OAKS LOOP Batch System Elizabeth Marshowsky

8938305822 MORALES,WALKER (352) 978-9897

16010 BAY VISTA DR Batch System Elizabeth Marshowsky

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T09:31:00.000-05:00 Completed

Provide read of 653,730, lock service off, and tag door per instructions. No leaks present at meter. EM

2822 WILSHIRE RD Batch System Elizabeth Marshowsky

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T09:44:00.000-05:00 Completed

Provide read of 1038,180, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F50 7139129653

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T09:17:00.000-05:00 Completed

Provide read of 865,180, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F50 0881986700

2942397756 WEAVER,HELEN (407) 202-6944

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T08:55:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F50 0649667087

1324933816 Martinez,Julio (407) 973-9511

2512 MEADOW OAKS LOOP Batch System Elizabeth Marshowsky

2019-06-05T19:07:32.000-05:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T09:24:00.000-05:00 Completed

Provide read of 3595,560, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F50 0686556086

0252617666 Neumann,Jenna (763) 786-6000

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T09:40:00.000-05:00 Completed

Provide read of 218,270, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F50 3758313140

3055568708 CLEWELL,SHARON (352) 978-4260

15523 BAY VISTA DR Batch System Elizabeth Marshowsky

2019-06-10T19:00:00.000-05:00 2019-06-10T09:13:00.000-05:00 Completed

Provide read of 1079,040, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F50 4066398910

4066210000 CAZENAVE,JEANNETT (407) 361-4794

2847 WILSHIRE RD Batch System Elizabeth Marshowsky

2019-06-05T19:07:32.000-05:00 M-CUT

Provide read of 803,210, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F50 3817935656

6064814920 BARRETT-GAYLE,DOROTHY (352) 242-7124

2634 MEADOW OAKS LOOP Batch System Elizabeth Marshowsky

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T09:08:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-06-10T19:00:00.000-05:00 2019-06-10T08:32:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F49 0998114947

8832238567 Planas,Misty (407) 227-5022

Turned off locked meter and tagged door. Jk

248 F41 4117009925

2726558315 RACHEL,JERRON (407) 495-0644

1709 BURNHAM CT Batch System James Kilgore JR

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

248 F41 4093466410

7726669290 TORRES,ERIKA (352) 321-5594

1600 WESTMINSTER TRL Batch System James Kilgore JR

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T08:29:00.000-05:00 Completed

6064621283 RIVERA,SERGIO (407) 485-4316

1539 HERRING LN Batch System James Kilgore JR

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T08:41:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

15952 AUTUMN GLEN AVE Batch System Elizabeth Marshowsky

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T09:52:00.000-05:00 Completed

Provide read of 156,670, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F41 0219454715



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 FS2 7624606565

5285122115 Davis,Julian (321) 301-9204

1754 WESTMINSTER TRL Batch System James Kilgore JR

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T08:26:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

2812 BROOK HOLLOW RD Batch System James Kilgore JR

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T08:07:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F41 3086286864

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T08:45:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F50 4627753316

4627210000 CASTILLO,AURA L (352) 410-7201

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T07:55:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F41 2733912436

2738310000 LUCILLO,MARNA G (352) 243-0108

1635 NORFOLK CT Batch System James Kilgore JR

15703 MARKHAM DR Batch System James Kilgore JR

2019-06-05T19:07:32.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-06-07T07:03:53.000-05:00 INSTLMTR

2" temp meter for Blue Ox Enterprises. Between 4051 and 4057 Fescue St. Telephone 407-339-4800

2019-06-10T18:00:00.000-05:00 2019-06-12T08:54:00.000-05:00 Completed

Delivered 2 Meter, hydrant adapter, flanges and gasket set to Abilio Baez (407-720-0387) with Blue Is Enterprises. The meter will be installed on the hydrant at the cross section 

of Fescue St. and Fescue St. Advised customer he is responsible for installing the RPZ to which he was already informed. EM

248 3994855620

5/8" Lot 399

2019-06-10T18:00:00.000-05:00 2019-06-10T08:56:00.000-05:00 Completed

Installed new 5/8"Badger meter #19121438 with Ford DuC valve, riser and hose bib. Read 10.

248 F90 4784324045

3195974368 BLUE OX ENTERPRISES LLC (407) 339-4800

Temp Mtr at 4047-4043 Fescue St. Jacqueline Chandler Elizabeth Marshowsky

2019-06-10T18:00:00.000-05:00 2019-06-10T09:19:00.000-05:00 Completed

Installed new 5/8"Badger meter # 19121439 with Ford DuC valve, riser and hose bib. Read 10.

248 FS2 9168568313

5940200396 MELVIN,SEAN (954) 632-0490

17524 Butterfly Pea Ct Jacqueline Chandler Art Austin

2019-06-07T08:14:54.000-05:00 INSTLMTR

Installed new 5/8"Badger meter with Ford DuC valve, riser and hose bib. Read 10

248 FS2 8421138796

4408891621 PARSONS,PAUL (612) 309-3832

17465 Butterfly Pea CT Jacqueline Chandler Art Austin

2019-06-07T08:17:41.000-05:00 INSTLMTR

5/8" Lot 262

5472105557 Guarriello,Joseph (321) 420-3979

2944 MARLBERRY LANE Jacqueline Chandler Art Austin

2019-05-30T14:05:52.000-05:00 INSTLMTR

5/8" Lot 169

2019-06-10T18:00:00.000-05:00 2019-06-10T08:32:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-10T18:00:00.000-05:00 2019-06-10T12:49:00.000-05:00 Completed

Provide read of 211,470. No leaks present at meter. Check read history for discrepancies,none found. Premise has an irrigation system and is owned by the builder and is used 

as a model home. Irrigation is being used outside of irrigation times/days. Service for premise is being utilized by other contracted workers as well. EM

Provide read of 545,790. Check read history for discrepancies, previous read entered on 4/22 of 561,300 was incorrect. No leaks present at meter. EM

248 FS1 7384755338

8860569435 DR HORTON CENTRAL FLORIDA (407) 850-5200

17270 Blazing Star Cir Kimberly Bennett Elizabeth Marshowsky

2019-06-07T12:07:28.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

248 FS2 9701165247

1209326686 David Weekly Homes (407) 865-8294

17609 SERENOA BLVD Kimberly Bennett Elizabeth Marshowsky

2019-06-07T12:10:17.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-10T18:00:00.000-05:00 2019-06-10T13:16:00.000-05:00 Completed

0583905682 Joyner,Desiree (253) 970-2909

2937 Marlberry Ln Kimberly Bennett Art Austin

2019-06-07T12:19:51.000-05:00 M-REREAD

NO READ - Please reread meter for billing, please locate meter. Kim

2019-06-10T18:00:00.000-05:00 2019-06-10T08:22:00.000-05:00 Completed

remove debris, excavate by hand and located meter. Provide current meter read and installed meter box. Emailed Jacquee to back bill. Read 790.

Temp Mtr at Marlberry-Passionflower Jacqueline Chandler

2019-06-12T08:02:21.000-05:00 M-OFF

2019-06-10T18:00:00.000-05:00 Completed

248 FS2 9766592386

8998984448 Jr. Davis Construction (407) 870-0066



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9994820910 Sammons,Ronica (504) 400-9613

4908 CAPE HATTERAS DR Shanika Simmons Elizabeth Marshowsky

2019-06-07T13:46:36.000-05:00 M-READ

Take final read and lock meter. Tag door for new to apply. ShanikaBao Huyn 612-396-8602

2019-06-10T00:00:00.000-05:00 2019-06-10T10:35:00.000-05:00 Completed

Provide read of 4224,650, lock service off, and tag door for new service. No leaks present at meter. EM

4908 CAPE HATTERAS DR Shanika Simmons Elizabeth Marshowsky

2019-06-07T13:49:11.000-05:00 M-READ

Take final read and lock meter. Tag door for new to apply. ShanikaBao Huyn 612-396-8602

2019-06-10T00:00:00.000-05:00 2019-06-10T10:33:00.000-05:00 Completed

Provide read of 971,610, lock service off, and tag door for new service per instructions. No leaks present at meter. EM

248 F48 2328271263

2019-06-07T16:07:23.000-05:00 M-ON

Please turn on for landlord. If necessary Mirna call 352-243-0009. Thank You. (Linette-FL 6/7/19)***WAITING ON WAIVER***

2019-06-10T00:00:00.000-05:00 2019-06-10T13:34:00.000-05:00 Completed

Per Field Support, waiver has been received. Provide read of 1469,380, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

248 F48 8885694310

5633200586 Sammons,Ronica (504) 400-9613

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-06-10T18:00:00.000-05:00 2019-06-10T13:08:00.000-05:00 Completed

Provide read of 145,670. Check read history for discrepancies, none found. Lawn is very green and residence is new construction and irrigation module could potentially be set 

more than customer is aware. Advised customer for previous 19 days since last read on 5/22 35,000 gallons has been consumed via door tag. No leaks present at meter. EM

248 F89 1619804563

4305001199 SILVA,CESAR (407) 279-7613

16408 ST AUGUSTINE ST Linette Orengo Elizabeth Marshowsky

248 FS2 4509997284

9393803100 Sorrentino,Margaret (516) 477-8761

17236 Goldcrest Loop Kimberly Bennett Elizabeth Marshowsky

2019-06-07T11:20:30.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-06T14:12:07.000-05:00 M-OFF

HERNANDEZ,FELIX - Primary Phone Number: (787) 313-2285 take final read and turn off tag door for new-Josie

2019-06-07T18:00:00.000-05:00 2019-06-07T10:31:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door for new customer to apply for service. Read 652450

5/8" Lot 121

2019-06-07T18:00:00.000-05:00 2019-06-07T09:53:00.000-05:00 Completed

Installed new 5/8"Badger meter # 19121440 with Ford DuC valve, riser and hose bib.

248 F89 3354941830

8184475872 McCulloch,Clare (219) 805-4969

16031 YELLOWEYED DR Josephine Krell Art Austin

2019-06-07T20:00:00.000-05:00 2019-06-07T13:04:00.000-05:00 Completed

Changed out meter a dual check they have water now dual check was broken. I'll make another work order for meter exchange dg

248 FS2 7112295408

6030678667 Doyle,Christopher (407) 952-0238

17965 Passionflower Cir Jacqueline Chandler Art Austin

2019-05-30T14:02:46.000-05:00 INSTLMTR

Obtained signed waiver, customer was home to sign. Provide current meter read 1703880. Restored service.

248 F50 1246635435

6153840136 FERNANDEZ,TARA (321) 558-0463

15702 BAY VISTA DR Amon Vincent Danny Green

2019-06-07T09:55:46.000-05:00 M-SIO No Water

Tara321.558.0463 called to adv no water at home - - Vincent

248 F45 8285427732

0576339522 GUDVANGEN,GREG (850) 797-1594

15707 STARLITE ST Balkissoon Devi Art Austin

2019-06-07T10:53:29.000-05:00 M-RECON

Please reconnect for Chandra Harrison 661-998-6953, customer will be at the premise - Devi

2019-06-07T20:00:00.000-05:00 2019-06-07T12:20:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-06-07T18:00:00.000-05:00 2019-06-07T10:07:00.000-05:00 Completed

Provide current meter read, 78470. No leaks at this time.

248 FS2 4214798607

5605281510 Longmire,Carmetta (352) 702-6956

17436 Painted Leaf Way Amber Melendez Art Austin

2019-06-06T08:04:44.000-05:00 M-READ

248 F89 5838641602

9993094900 ROMAN,JOSE (305) 338-1278

16876 Meadows St Cammy Iwinski Art Austin

2019-06-06T14:49:29.000-05:00 M-READ

PLEASE GET START READ AND LEAVE ON FOR NEW JOSE@ 305-338-1278.THANK YOU,CAMMY

2019-06-07T18:00:00.000-05:00 2019-06-07T10:55:00.000-05:00 Completed

9868867607 RILEY,SCOTT (407) 319-0676

16341 ST AUGUSTINE ST Roslyn Lide-Miller Art Austin

2019-06-04T10:29:26.000-05:00 M-READ

Take final read and leave on for new. Scott Riley 407-317-0676........Roslyn

2019-06-07T18:00:00.000-05:00 2019-06-07T10:47:00.000-05:00 Completed

Provide current meter read 298220. No leaks at this time.

16031 YELLOWEYED DR Balkissoon Devi Danny Green

2019-06-07T14:59:02.000-05:00 M-ON

Please turn on for new customer Clare 219-805-4969, customer is at the premise - Devi|

2019-06-07T18:00:00.000-05:00 2019-06-07T15:48:00.000-05:00 Completed

Read meter unlock turn on no leaks present dg

248 F89 2439088957

248 F89 3356565046

8184475872 McCulloch,Clare (219) 805-4969



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0375077623 ZUBEC,DEBORAH (856) 832-7273

16146 EGRET HILL ST Karon Hinchcliffe Elizabeth Marshowsky

2019-06-06T12:22:09.000-05:00 M-ON

Please reconnect. Signed tag on door. Deborah 856-832-7273 Thanks Karon

2019-06-06T20:00:00.000-05:00 2019-06-06T14:51:00.000-05:00 Completed

16341 ST AUGUSTINE  ST Roslyn Lide-Miller Art Austin

2019-06-04T10:31:20.000-05:00 M-READ

Take final read and leave on for new. Scott Riley 407-319-0676.......Roslyn

2019-06-07T00:00:00.000-05:00 2019-06-07T10:41:00.000-05:00 Completed

Provide current meter read, 600960. No leaks at this time.

248 F46 9847699855

2019-06-07T13:15:54.000-05:00 M-EXCHNG

Changed meter and dual check

2019-06-07T13:10:00.000-05:00 2019-06-07T14:21:00.000-05:00 Completed

Changed meter and dual check dual check was bad dg

248 F89 0978643693

5072770183 RILEY,SCOTT (407) 319-0676

Please take start read for new Heath, if necessary he can be reached at(352) 408-4799- Stephanie

2019-06-07T18:00:00.000-05:00 2019-06-07T14:25:00.000-05:00 Completed

Provide current meter read, 970660. No leaks at this time.

248 F50 1246215161

6153840136 FERNANDEZ,TARA (321) 558-0463

15702 BAY VISTA DR Lucity User Danny Green

Provide current meter read 175520. No leaks at this time.

248 F50 8724002663

3842178473 Utsch,Michael (407) 590-6358

2716 WILSHIRE RD Stephanie Muniz Art Austin

2019-06-05T11:35:06.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-06-06T12:55:32.000-05:00 M-RECON

Please reconnect, Salehe 764-472-9233. Customer is home. Thanks Brittany nv

Reconnect for customer - Customer present - Carlos 407.232.0159 - Vincent

2019-06-06T20:00:00.000-05:00 2019-06-06T13:53:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read

248 F43 4049250113

9370312414 ESPITIA,JESUS (407) 818-4842

16705 CITRUS PKWY Brittany Warembourg David Alberigi

2019-06-06T20:00:00.000-05:00 2019-06-06T11:40:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

248 F90 5796006936

8975522890 Dautant,Carlos (407) 232-0159

4204 Beargrass St Amon Vincent David Alberigi

2019-06-06T11:52:58.000-05:00 M-RECON

Provide current meter read 222690. No leaks at this time.

248 F48 0590346411

7255945420 GOMEZ,JOSE (352) 272-3425

4706 POINT BONITA LN Tina Richardson David Alberigi

2019-06-06T10:10:59.000-05:00 M-RECON

Pick up tag & reconnect service, thank you TinaJose can be reached at 352-272-3425

248 FS2 7310190913

1558980700 Acuzar,Patrick (860) 940-4471

17952 Passionflower Cir Tytiane Gray Art Austin

2019-05-30T10:08:31.000-05:00 M-READ

Acuzar,Patrick - Primary Phone Number: (347) 724-1102 take start read and leave on for new-Ty

2019-06-06T20:00:00.000-05:00 2019-06-07T09:49:00.000-05:00 Completed

Provide read of 2940,560, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter. EM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

248 F43 0779683596

6217958901 TERRY,VITA (678) 776-7231

16322 CITRUS PKWY Shanika Wright David Alberigi

2019-06-06T09:33:37.000-05:00 M-RECON

Please reconnect service for customer Vita Terry 678-776-7231. Customer is present. SW

248 F48 3451679554

3451700000 GIOIA,ALAN P (407) 535-9471

5124 CAPE HATTERAS DR Shonte Campbell David Alberigi

2019-06-06T14:27:59.000-05:00 M-RECON

Please reconnect service, Dawn 407-218-0344 is present - Shonte

2019-06-06T20:00:00.000-05:00 2019-06-06T14:46:00.000-05:00 Completed

1969179575 Allen,Isaiah (708) 986-9744

15406 GRAND HAVEN DR Reginald Jerome David Alberigi

2019-06-06T14:19:23.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available.Isaih Allen at 708-986-9744.Thanks,Reggie

2019-06-06T20:00:00.000-05:00 2019-06-06T14:35:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

3653 MAIDENCAIN ST Shanika Simmons David Alberigi

2019-06-06T12:43:54.000-05:00 M-RECON

Please restore service. Customer will be home. ShanikaWei Dong - 9173796178

2019-06-06T20:00:00.000-05:00 2019-06-06T13:46:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F48 8343247812

2019-06-06T20:00:00.000-05:00 2019-06-06T13:28:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F89 7811196962

3527638755 Dong,Wei (917) 379-6178



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7954288317 MCCAMMON,LAURIE (207) 415-1102

16305 EGRET HILL ST Tina Richardson Elizabeth Marshowsky

2019-06-06T09:22:31.000-05:00 M-RECON

3044 SAMOSA HILL CIR Courtney Cleveland Elizabeth Marshowsky

2019-06-06T10:53:51.000-05:00 M-RECON

Please restore service customer will be present . Eunice 352-999-0323

2019-06-06T20:00:00.000-05:00 2019-06-06T11:06:00.000-05:00 Completed

Customer present at time of reconnect. Provide read of 1361,360, unlock, and restore service per instructions. No leaks present at meter. EM

248 F46 0734514007

2019-06-06T10:13:14.000-05:00 M-RECON

Pick up tag and reconnect service please. Roberto # 407-534-7571, Thank you, Sandra

2019-06-06T20:00:00.000-05:00 2019-06-06T12:54:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F46 4907032364

4901700000 MAYO,EUNICE (352) 241-2382

Please restore service. Someone 18 or older will be home. ShanikaMark Hemeon 813-404-6452

2019-06-06T20:00:00.000-05:00 2019-06-06T12:44:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. Meter showing leak of .5 gallons per minute. Made contact with customer and alerted her of leak. Stated she thinks she left 

water on upstairs. Provide read.

248 F47 1890424826

9358347346 ALBERTO,ROBERTO (407) 534-7571

3606 CINNAMON FERN LOOP Sandra Soto David Alberigi

2019-06-06T20:00:00.000-05:00 2019-06-06T12:33:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

248 F43 4698538917

5771039487 HEMEON,MARK (813) 404-6452

16225 CITRUS PKWY Shanika Simmons David Alberigi

2019-06-06T10:33:02.000-05:00 M-RECON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-06-06T09:53:13.000-05:00 M-RECON

Chris has paid and is home if we can please reconnect. He can be reached at 352-242-8674. Thanks Jen

2019-06-06T20:00:00.000-05:00 2019-06-06T11:19:00.000-05:00 Completed

Customer present at time of reconnect. Provide read of 3427,070, unlock, and restore service per instructions. No leaks present at meter. EM

248 F45 1549283065

2603492482 FARRELL,KAREN (508) 423-5438

16084 SHASTA ST Brittany Warembourg Erick Ortega

2019-06-06T20:00:00.000-05:00 2019-06-06T11:26:00.000-05:00 Completed

Customer present at time of reconnect. Provide read of 3462,250, unlock, and restore service per instructions. No leaks present at meter. EM

248 F46 9864425780

3610957241 MARTELL,CHRIS (352) 242-8674

3205 IBIS HILL ST Jennifer Akers Elizabeth Marshowsky

2019-06-06T10:22:30.000-05:00 M-RECON

Customer present during reconnect. Provide read of 4555,960, unlock, and restore service per instructions. No leaks present at meter. EM

248 F46 6688814829

6685700000 FINCHETT,MARK (407) 686-0545

15907 ROBIN HILL LOOP Josephine Krell Elizabeth Marshowsky

2019-06-06T10:20:21.000-05:00 M-RECON

FINCHETT,MARK - Primary Phone Number: (352) 227-9980 please reconnect waiting on waiver-Josie

248 F46 8005369883

5875479228 Deeb,Hishan (504) 419-7902

16022 HAWK HILL ST Jennifer Akers Elizabeth Marshowsky

2019-06-06T13:45:16.000-05:00 M-RECON

Akia has paid and is home if we can please reconnect. She can be reached at 407-715-9176. Thanks Jen

2019-06-06T20:00:00.000-05:00 2019-06-06T14:57:00.000-05:00 Completed

Waiver on file, Laurie has paid and can be reached at 207-310-1266|

2019-06-06T20:00:00.000-05:00 2019-06-06T11:12:00.000-05:00 Completed

Provide read of 362,950, unlock, and restore service per instructions. No leaks present at meter. EM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read. Sever and lock. Tag door.

248 F47 9784496155

4318371534 HIGO,RICHARD (352) 978-1532

15862 PINE LILLY CT Batch System David Alberigi

248 F43 4695124734

5771039487 HEMEON,MARK (813) 404-6452

16225 CITRUS PKWY Batch System David Alberigi

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:18:00.000-05:00 Completed

9050586797 PROGRESS ORLANDO LLC (844) 858-9919

2704 WILSHIRE RD Sandra Soto James Kilgore JR

2019-06-06T15:33:15.000-05:00 M-SIO Water Service Line Break

Herley # 347-200-0048 called requesting to have meter turned off, irrigation system would not stop running. Thank you, Sandra

2019-06-06T20:00:00.000-05:00 2019-06-06T16:43:00.000-05:00 Completed

I arrived at the address the irrigation was running in the front yard. I rang the doorbell. Spoke to customer told him to shut it off at his RPZ. He could not I told him I could shut off 

the potable waster but then he wouldn't have water. I told him until he gets it fixed he could turn the water on and off himself he agreed to that. Read the meter.

16117 MORNING DEW WAY Reginald Jerome Erick Ortega

2019-06-06T09:31:00.000-05:00 M-RECON

Reconnect the customers service today.** Tammi Ouilette at 508-523-9222.Thanks,REggie I saved the waiver in efile.Reggie

2019-06-06T20:00:00.000-05:00 2019-06-06T11:45:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 653380. EHO.

248 F50 6114738829

Karen 508-423-5438. Please reconnect, Customer is home. Thanks Brittany nv

2019-06-06T20:00:00.000-05:00 2019-06-06T11:53:00.000-05:00 Completed

Customer present. Turned on. No leaks. Provide read 283940. EHO.

248 F89 9320877163

1877546845 OUILLETTE,TAMMI (508) 523-9222



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5838936593 DOMINGUEZ,ESTEBAN (321) 440-5406

15752 GREEN COVE BLVD Batch System David Alberigi

3714 CINNAMON FERN LOOP Batch System David Alberigi

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:38:00.000-05:00 Completed

Already off and locked. Provide read

248 F47 5260615623

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T09:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F47 4599135479

3010649254 Jimenez,Gabriel (321) 441-6236

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:50:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F47 1899987274

9358347346 ALBERTO,ROBERTO (407) 534-7571

3606 CINNAMON FERN LOOP Batch System David Alberigi

2019-06-06T19:00:00.000-05:00 2019-06-06T08:50:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F47 9784496155

4318371534 HIGO,RICHARD (352) 978-1532

15862 PINE LILLY CT Batch System David Alberigi

2019-06-05T19:07:32.000-05:00 M-CUT

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T09:25:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F43 8714382480

5620582008 OLAUGHLIN,JOHN (410) 931-3224

2019-06-06T19:00:00.000-05:00 2019-06-06T09:35:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 5212293430

9669658191 CONEY,BONNY (352) 432-3353

4849 CAPE HATTERAS DR Batch System David Alberigi

2019-06-05T19:07:32.000-05:00 M-CUT

Provide read. Sever and lock. Tag door.

248 F48 2287203845

2220872877 Lodiso,Sintayehu (407) 449-9439

4707 CAPE HATTERAS DR Batch System David Alberigi

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

248 F48 3450824470

3451700000 GIOIA,ALAN P (407) 535-9471

5124 CAPE HATTERAS DR Batch System David Alberigi

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T09:15:00.000-05:00 Completed

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:30:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide read. Sever and lock. Tag door.

248 F43 2225956006

2200965072 Sproat,Samantha (407) 319-8537

248 F43 2225956006

2200965072 Sproat,Samantha (407) 319-8537

16512 BROADFORD LN Batch System David Alberigi

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T07:37:00.000-05:00 Completed

7255945420 GOMEZ,JOSE (352) 272-3425

4706 POINT BONITA LN Batch System David Alberigi

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T09:43:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

15406 GRAND HAVEN DR Batch System David Alberigi

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T11:30:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 0595584719

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T07:58:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 8344828240

1969179575 Allen,Isaiah (708) 986-9744

16543 CITRUS PKWY Batch System David Alberigi



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4727 POINT BONITA LN Batch System David Alberigi

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T11:11:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F45 8284925705

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:10:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 9703047177

9747143338 Smith,Allen (407) 732-8326

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T07:50:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F43 0779192642

6217958901 TERRY,VITA (678) 776-7231

16322 CITRUS PKWY Batch System David Alberigi

2019-06-06T19:00:00.000-05:00 2019-06-06T07:37:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F43 4043048717

9370312414 ESPITIA,JESUS (407) 818-4842

16705 CITRUS PKWY Batch System David Alberigi

2019-06-05T19:07:32.000-05:00 M-CUT

16512 BROADFORD LN Batch System David Alberigi

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T09:02:00.000-05:00 Completed

Provide read of 653,380, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F46 4900135458

2019-06-06T19:00:00.000-05:00 2019-06-06T09:09:00.000-05:00 Completed

Provide read of 1744,720, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F89 9320283427

1877546845 OUILLETTE,TAMMI (508) 523-9222

16117 MORNING DEW WAY Batch System Elizabeth Marshowsky

2019-06-05T19:07:32.000-05:00 M-CUT

Provide read of 3427,070, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F45 8830026868

7809560834 KNUTSSON,BJARNI (407) 284-8985

16228 MEAD ST Batch System Elizabeth Marshowsky

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

248 F46 9862896993

3610957241 MARTELL,CHRIS (352) 242-8674

3205 IBIS HILL ST Batch System Elizabeth Marshowsky

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:37:00.000-05:00 Completed

0576339522 GUDVANGEN,GREG (850) 797-1594

15707 STARLITE ST Batch System Elizabeth Marshowsky

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T09:22:00.000-05:00 Completed

Provide read of 1703,880, lock service off, and tag door per instructions. No leaks present at meter. EM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read of 2940,560, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F46 9847244626

0375077623 ZUBEC,DEBORAH (856) 832-7273

16146 EGRET HILL ST Batch System Elizabeth Marshowsky

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:13:00.000-05:00 Completed

4305001199 SILVA,CESAR (407) 279-7613

16408 ST AUGUSTINE ST Batch System Elizabeth Marshowsky

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T09:30:00.000-05:00 Completed

Provide read of 1469,380, lock service off, and tag door per instructions. No leaks present at meter. EM

3131 IBIS HILL ST Batch System Elizabeth Marshowsky

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:34:00.000-05:00 Completed

Provide read of 3763,600, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F89 1615848190

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:07:00.000-05:00 Completed

Provide read of 1361,360, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F46 3950207310

7429749329 SOOKNARAIN,VANESSA (347) 439-3913

4901700000 MAYO,EUNICE (352) 241-2382

3044 SAMOSA HILL CIR Batch System Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16084 SHASTA ST Batch System Elizabeth Marshowsky

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T09:16:00.000-05:00 Completed

Provide read of 283,940, lock service off, and tag door per instructions. No leaks present at meter. EM

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:17:00.000-05:00 Completed

Provide read of 325,950, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F45 1542686985

2603492482 FARRELL,KAREN (508) 423-5438

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:42:00.000-05:00 Completed

Provide read of 3462,240, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F46 2338343741

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Batch System Elizabeth Marshowsky

2019-06-06T19:00:00.000-05:00 2019-06-06T09:37:00.000-05:00 Completed

Provide read of 821,110, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F46 6688481811

6685700000 FINCHETT,MARK (407) 686-0545

15907 ROBIN HILL LOOP Batch System Elizabeth Marshowsky

2019-06-05T19:07:32.000-05:00 M-CUT

248 F90 5795926451

8975522890 Dautant,Carlos (407) 232-0159

4204 Beargrass St Batch System Elizabeth Marshowsky

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take started read and turn on. Signed tag on the door . Gene can be reached at 407-383-5504. Thanks - Devi

2019-06-06T18:00:00.000-05:00 2019-06-06T15:02:00.000-05:00 Completed

Obtained signed waiver, ( customer was home to sign ). Provide current meter read,9990. Restored service.No leaks at this time.

2019-06-06T19:00:00.000-05:00 2019-06-06T10:21:00.000-05:00 Completed

Provide read of 461,650, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F42 3226454470

4759277001 Daoust,Gene (407) 383-5504

16254 COOPERS HAWK AVE Zakia Bouldin Art Austin

2019-06-04T10:11:06.000-05:00 M-ON

Provide read of 4555,960, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F89 7815775785

3527638755 Dong,Wei (917) 379-6178

3653 MAIDENCAIN ST Batch System Elizabeth Marshowsky

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

248 F46 8009124960

5875479228 Deeb,Hishan (504) 419-7902

16022 HAWK HILL ST Batch System Elizabeth Marshowsky

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:28:00.000-05:00 Completed

7954288317 MCCAMMON,LAURIE (207) 415-1102

16305 EGRET HILL ST Batch System Elizabeth Marshowsky

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:20:00.000-05:00 Completed

Provide read of 362,950, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F46 0731597347



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F49 7792587857

9350212805 Figueroa,German (781) 690-5178

15450 MARKHAM DR Lisa August David Alberigi

2019-06-05T11:20:53.000-05:00 VACANCY

PLEASE TAG DOOR FOR NEW TO APPLY FOR BOTH SEWER AND WATER SERVICE. BACK BILL IF APPLICABLE. THANK YOU, LISA

2019-06-06T12:00:00.000-05:00 2019-06-06T11:12:00.000-05:00 Completed

0013926765 Cyr,Traci (352) 978-0920

15450 MARKHAM DR Lisa August David Alberigi

2019-06-05T11:20:53.000-05:00 VACANCY

PLEASE TAG DOOR FOR NEW TO APPLY FOR BOTH SEWER AND WATER SERVICE. BACK BILL IF APPLICABLE. THANK YOU, LISA

2019-06-06T12:00:00.000-05:00 2019-06-06T11:12:00.000-05:00 Completed

Provide read. Turn meter off. Tag door.

16148 MEAD ST Kathy Sillitoe Shawn Ebert

2019-05-31T08:21:40.000-05:00 IRRAUD

Irrigation audit scheduled for 6/6/2019 with Shawn Ebert at 1:30pm. Please note any findings below or on log

2019-06-06T16:00:00.000-05:00 2019-06-07T09:04:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run 3 times a week and 4 different start times , which 

would cause severe high consumption due to the system basically restarting 4 times per watering day and also watering 3 days per week , Went over current watering 

248 F49 7792587857

2019-06-06T13:13:41.000-05:00 M-RECON

Please reconnect for Kim, she will be home, if necessary she can be reached at(407) 480-7516- Stephanie

2019-06-06T18:00:00.000-05:00 2019-06-06T14:21:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F45 3454691680

2600771749 VAZQUEZ,ABIGAIL (321) 356-7110

248 F48 9706010608

9747143338 Smith,Allen (407) 732-8326

4727 POINT BONITA LN Stephanie Muniz David Alberigi



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

15450 MARKHAM DR Tina Richardson James Kilgore JR

2019-06-06T13:34:08.000-05:00 M-ON

please turn service back on acct was closed in error customer never moved but was not being billed for service, if needed German can be reached at 781-690-5178...tina

2019-06-06T00:00:00.000-05:00 2019-06-06T15:04:00.000-05:00 Completed

2019-06-05T11:17:32.000-05:00 VACANCY

ILLEGAL USE ON VACANT ACCOUNT. PLEASE TAG FOR NEW TO APPLY. PLEASE LOCK OFF METER. BACK BILL IF APPLICABLE. THANK YOU, LISA

2019-06-06T12:00:00.000-05:00 2019-06-06T10:41:00.000-05:00 Completed

Provide read of 277,200. Valve was off and locked upon arrival (refer to image attached). Technician re-tagged door for new customer. Home is for rent and vacant (refer to 

image attached). No leaks present at meter. EM

248 F49 7790639500

9350212805 Figueroa,German (781) 690-5178

PLEASE TAG DOOR FOR NEW TO APPLY FOR SERVICE. BACK BILL IF APPLICABLE. THANK YOU, LISA

2019-06-06T12:00:00.000-05:00 2019-06-06T13:05:00.000-05:00 Completed

Turn meter off and lock. Tag door. Provide read

248 F89 2912662577

5874740869 Headley,Carl (407) 936-8040

3650 MAIDENCAIN ST Lisa August Elizabeth Marshowsky

2019-06-06T12:00:00.000-05:00 2019-06-06T11:12:00.000-05:00 Completed

Provide read. Turn meter off. Tag door.

248 F50 3749008858

4717434849 Pitch,Robert (863) 236-4167

2722 BROOK HOLLOW RD Lisa August David Alberigi

2019-06-05T11:25:51.000-05:00 VACANCY

Provide read. Turn meter off. Tag door.

248 F49 7792587857

9350212805 Figueroa,German (781) 690-5178

15450 MARKHAM DR Lisa August David Alberigi

2019-06-05T11:20:53.000-05:00 VACANCY

PLEASE TAG DOOR FOR NEW TO APPLY FOR BOTH SEWER AND WATER SERVICE. BACK BILL IF APPLICABLE. THANK YOU, LISA



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Turn on for new customer,.Raphael Teles at 508-857-8716.Thanks,Reggie I saved the waiver in efile.

2019-06-05T20:00:00.000-05:00 2019-06-05T08:53:00.000-05:00 Completed

No leaks at this time. Use in 20 days is 24790 gallons or approximately 1240 gallons per day. Seems high. Spoke with Tad, needs to check irrigation settings and for leaks 

running. Suggested he request a irrigation audit. Left him information on obtaining an irrigation audit. He is concerned with the new home next door. They changed property lines 

248 F43 3312800293

7672034889 TELES,RAPHAEL (508) 857-8716

16744 BROADFORD LN Reginald Jerome Elizabeth Marshowsky

2019-06-04T14:19:06.000-05:00 M-ON

Unlocked and turned on no leaks present

248 F89 2795457063

9435868014 HAWKINS,TAD (407) 467-3216

16776 MEADOWS ST Linette Orengo David Alberigi

2019-06-04T14:07:10.000-05:00 HIBILL

Please re-read check for leaks. Tag door with findings. If necessary Tad can be reached at 407-467-3216. Thank you. (Linette-FL 6/4/19)

248 F49 7790639500

9350212805 Figueroa,German (781) 690-5178

15450 MARKHAM DR Tina Richardson James Kilgore JR

2019-06-06T13:34:08.000-05:00 M-ON

please turn service back on acct was closed in error customer never moved but was not being billed for service, if needed German can be reached at 781-690-5178...tina

2019-06-06T00:00:00.000-05:00 2019-06-06T15:04:00.000-05:00 Completed

0013926765 Cyr,Traci (352) 978-0920

15450 MARKHAM DR Tina Richardson James Kilgore JR

2019-06-06T13:34:08.000-05:00 M-ON

please turn service back on acct was closed in error customer never moved but was not being billed for service, if needed German can be reached at 781-690-5178...tina

2019-06-06T00:00:00.000-05:00 2019-06-06T15:04:00.000-05:00 Completed

Unlocked and turned on no leaks present

Unlocked and turned on no leaks present

248 F49 7790639500



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F90 5086437506

6645283802 Naranjo,Denise (561) 232-0172

4220 Beargrass St Tytiane Gray James Kilgore JR

2019-06-05T14:55:14.000-05:00 M-RECON

AV Homes (Taylor Morrison) - Primary Phone Number: (407) 413-8709 recon customer is at property-Ty

7073575407 MENDEZ-AGUDELO,LINA (908) 294-1754

4212 Beargrass St Tytiane Gray James Kilgore JR

2019-06-05T14:53:18.000-05:00 M-RECON

AV Homes (Taylor Morrison) - Primary Phone Number: (407) 413-8709 recon customer is at the property-Ty

2019-06-05T20:00:00.000-05:00 2019-06-05T15:22:00.000-05:00 Completed

Unlocked and turned on no leaks present

16281 Yelloweyed Dr Tytiane Gray James Kilgore JR

2019-06-05T14:58:25.000-05:00 M-RECON

AV Homes (Taylor Morrison) - Primary Phone Number: (407) 413-8709 recon customer present-Ty

2019-06-05T20:00:00.000-05:00 2019-06-05T15:25:00.000-05:00 Completed

Unlocked and turned on no leaks present

248 F90 0692959677

2019-06-05T14:56:53.000-05:00 M-RECON

AV Homes (Taylor Morrison) - Primary Phone Number: (407) 413-8709 recon customer is present-Ty

2019-06-05T20:00:00.000-05:00 2019-06-05T15:24:00.000-05:00 Completed

Unlocked and turned on no leaks present

248 F90 5680605196

5143032602 FELICE,MICHELLE G (352) 460-7879

2019-06-05T20:00:00.000-05:00 2019-06-05T12:25:00.000-05:00 Completed

Provide read of 225,420, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

248 F90 0010069917

1752505062 ESPINDOLA,EDGAR (352) 617-5330

4301 Soft Rush Ct Tytiane Gray James Kilgore JR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3120 RAWCLIFFE RD Batch System David Alberigi

2019-06-04T19:07:01.000-05:00 M-CUT

2019-06-04T19:07:01.000-05:00 M-CUT

Severance:

2019-06-05T19:00:00.000-05:00 2019-06-05T11:26:00.000-05:00 Completed

Spoke to supervisor, by noon. 8:45a.m. Provide read. Sever and lock. Tag door. 12:25 p.m.

248 F49 5262688202

8034431895 Shoffstall,Justin (239) 910-6338

Severance:

2019-06-05T19:00:00.000-05:00 2019-06-05T11:20:00.000-05:00 Completed

Spoke to supervisor. By noon. 8:45a.m. Provide read. Sever and lock. Tag door. 12:20p.m.

248 F90 0017094511

1752505062 ESPINDOLA,EDGAR (352) 617-5330

4301 Soft Rush Ct Batch System David Alberigi

2019-06-05T19:00:00.000-05:00 2019-06-05T11:39:00.000-05:00 Completed

Spoke to supervisor, by noon. 8:45a.m. Provide read. Sever and lock. Tag door. 12:38p.m.

248 F90 5681976724

5143032602 FELICE,MICHELLE G (352) 460-7879

16281 Yelloweyed Dr Batch System David Alberigi

2019-06-04T19:07:01.000-05:00 M-CUT

Unlocked and turned on no leaks present

248 F90 5087952364

6645283802 Naranjo,Denise (561) 232-0172

4220 Beargrass St Batch System David Alberigi

2019-06-04T19:07:01.000-05:00 M-CUT

Severance:

2019-06-05T20:00:00.000-05:00 2019-06-05T15:23:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-06-05T18:00:00.000-05:00 2019-06-05T10:36:00.000-05:00 Completed

Installed new 5/8"Badger meter # 18165213 with Ford DuC valve,riser and hose bib.

248 FS1 1110657765

2105141833 SMITH,STEVEN (214) 577-4613

17885 Blazing Star Cir Jacqueline Chandler Art Austin

2019-06-04T12:07:49.000-05:00 INSTLMTR

Installed new 5/8"Badger meter # 18165131 with Ford DuC valve, riser and hose bib .

248 FS1 9033032339

4568195788 Merchant,Wingrove (352) 801-4053

17881 BLAZING STAR CIR Jacqueline Chandler Art Austin

2019-06-04T11:59:24.000-05:00 INSTLMTR

248 FS1 0923409874

9706924482 HENRY,CLAYTON (817) 937-1106

3711 Beautyberry Way Jacqueline Chandler Art Austin

2019-06-04T09:27:14.000-05:00 INSTLMTR

Install 5/8" lot 296

2019-06-05T18:00:00.000-05:00 2019-06-05T12:04:00.000-05:00 Completed

7073575407 MENDEZ-AGUDELO,LINA (908) 294-1754

4212 Beargrass St Batch System David Alberigi

2019-06-04T19:07:01.000-05:00 M-CUT

Severance:

2019-06-05T19:00:00.000-05:00 2019-06-05T11:33:00.000-05:00 Completed

Spoke to supervisor, by noon. 8:45a.m. Provide read. Sever and lock. Tag door. 12:32p.m.

Severance:

2019-06-05T19:00:00.000-05:00 2019-06-05T09:07:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F90 0697438394



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 FS1 6484077006

6284427388 BOGGS,DENNIS (248) 872-1096

17869 Blazing Star Cir Jacqueline Chandler Erick Ortega

4089182525 Holeman,Daisy (916) 397-4018

3703 Beautyberry Way Jacqueline Chandler Erick Ortega

2019-06-04T11:43:50.000-05:00 INSTLMTR

5/8" Lot 298

2019-06-05T18:00:00.000-05:00 2019-06-05T08:52:00.000-05:00 Completed

New install #18165170. Hose bib. No leaks. See attached. EHO.

17873 Blazing Star Cir Jacqueline Chandler Danny Green

2019-06-04T11:47:46.000-05:00 INSTLMTR

5/8" lot 314

2019-06-05T18:00:00.000-05:00 2019-06-05T09:36:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

248 FS1 6805254306

2019-06-04T11:51:39.000-05:00 INSTLMTR

5/8" lot 315

2019-06-05T18:00:00.000-05:00 2019-06-05T09:33:00.000-05:00 Completed

Installed new meter and DuC valve no leaks present dg

248 FS1 0929711582

4281928483 Jackson,Allen (407) 399-8330

5/8" Lot 317

2019-06-05T18:00:00.000-05:00 2019-06-05T11:58:00.000-05:00 Completed

Installed new 5/8"Badger meter # 18165168 with Ford DuC valve, riser and hose bib.

248 FS1 4327075147

0701094080 BENNETT,IVAN J (352) 404-6375

17877 Blazing Star Cir Jacqueline Chandler Danny Green



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:17345 Blazing Star Cir Jacqueline Chandler James Kilgore JR

2019-06-04T11:31:55.000-05:00 INSTLMTR

5/8" lot 297

2019-06-05T18:00:00.000-05:00 2019-06-05T13:05:00.000-05:00 Completed

Installed new meter 19044850...dual check valve and riser pipe. Jk

248 FS1 3567255905

6797080848 Burnett,Stanely (352) 989-5723

install 5/8 lot 45

2019-06-05T18:00:00.000-05:00 2019-06-05T13:30:00.000-05:00 Completed

Installed new meter and dual check valve and riser pipe. Jk

248 FS1 4807222291

4153146331 Winninger,Lynn (407) 201-0622

3707 Beautyberry Way Jacqueline Chandler James Kilgore JR

2019-06-05T18:00:00.000-05:00 2019-06-05T13:09:00.000-05:00 Completed

Installed new meter and dual check valve and riser pipe. Jk

248 FS1 6790272203

9652779528 Albana,German (954) 385-9976

17310 Blazing Star Cir Jacqueline Chandler James Kilgore JR

2019-06-04T09:29:33.000-05:00 INSTLMTR

New install #18165171. Hose bib. No leaks. See attached. EHO.

248 FS1 7453977988

4036883727 MILNER,MEL (407) 818-7711

17349 Blazing Star Cir Jacqueline Chandler James Kilgore JR

2019-06-04T09:58:57.000-05:00 INSTLMTR

5/8" lot 294

2019-06-04T11:45:37.000-05:00 INSTLMTR

2019-06-05T18:00:00.000-05:00 2019-06-05T08:58:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-06-05T18:00:00.000-05:00 2019-06-05T12:57:00.000-05:00 Completed

Provide read of 3108,450. The consumption since last read on 5/13 of 3106,750 registers at 1,700 gallons. Check read history for discrepancies, none found. No leaks present 

at meter. EM

248 F90 9552980893

0395196219 DJAHUE,LYDIE (954) 696-2883

Provide read. Grass covering box. Clean off top of box and clean out box.

248 F50 2252377610

7813723038 CENTERS,ELIZABETH (414) 628-6470

2811 WILSHIRE RD Amber Melendez Elizabeth Marshowsky

2019-06-04T13:11:21.000-05:00 M-READ

Please take final read and leave on for new. Amy 863-266-3253 thanks, Amber

248 F47 3103865887

0580522505 ANDERSON,LETA (360) 972-1051

16006 GREEN COVE BLVD Jennifer Akers David Alberigi

2019-05-30T08:49:58.000-05:00 M-READ

Please take a reading and leave on for new. Leta can be reached at 360-972-1051. Thanks Jen

2019-06-05T18:00:00.000-05:00 2019-06-05T09:48:00.000-05:00 Completed

0302170088 Dixon,Melissa (407) 288-0212

2240 FLAME CT Courtney Cleveland Elizabeth Marshowsky

2019-06-04T10:42:27.000-05:00 M-ON

Waiver on efile . Please get read and turn on for new . Charles 408-226-1313|

2019-06-05T18:00:00.000-05:00 2019-06-05T12:12:00.000-05:00 Completed

Provide read of 389,640, unlock and turn service on for new customer per instructions. No leaks present at meter. EM

2019-06-04T09:45:14.000-05:00 INSTLMTR

2019-06-05T18:00:00.000-05:00 2019-06-05T13:16:00.000-05:00 Completed

Installed new meter and dual check valve and riser pipe. Jk

248 F40 8062898218



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F90 8781020930

7965969578 Aaouije,Abderrahim (407) 802-6039

7672034889 TELES,RAPHAEL (508) 857-8716

16744 BROADFORD LN Jacqueline Chandler

2019-07-29T14:32:22.000-05:00 M-READ

customer was not set up on the reuse account when orig. starting the water acct. please read and turn on reuse.

2019-06-05T00:00:00.000-05:00 Completed

16012 GREEN COVE BLVD Lucity User David Alberigi

2019-06-05T13:15:25.000-05:00 MTRBBOX

Meter box covered with grass, cannot gain access to meter.

2019-06-05T13:09:00.000-05:00 2019-06-05T13:22:00.000-05:00 Completed

Trim around meter box and clean grass off of top. Clean out box. Provide read.

248 F43 2761499679

2019-06-04T09:14:17.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-05T18:00:00.000-05:00 2019-06-05T12:47:00.000-05:00 Completed

Provide current meter read, 1790980. No leaks at this time.

248 F47 7311111239

7315010000 ROGIN,JUSTIN W (352) 250-6275

Take final read and leave on for new. Lydie Djahue 954-696-2883.....Roslyn

2019-06-05T18:00:00.000-05:00 2019-06-05T12:39:00.000-05:00 Completed

Provide read of 359,550, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F89 2344047228

5377143359 2015-1 IH2 Borrower LP (844) 858-9920

3835 RYEGRASS ST Helen Fulmer Art Austin

4305 Soft Rush Ct Roslyn Lide-Miller Elizabeth Marshowsky

2019-06-04T16:00:01.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-29T15:52:15.000-05:00 M-OFF

Final read & lock meter Eryn Cain 904-556-4679 /ic

2019-06-04T18:00:00.000-05:00 2019-06-04T13:09:00.000-05:00 Completed

Provide read of 225,420, lock service off, and tag door for new service per instructions. No leaks present at meter. EM

248 F90 0314862055

Deborah is reporting low pressure, in the home & outside the home if needed she can be reached at 407-256-2969...tina

2019-06-04T20:00:00.000-05:00 2019-06-04T15:51:00.000-05:00 Completed

Technician tested pressure at POE. Static pressure of 70PSI AND Residual of 65PSI were recorded (refer to images attached). Customer main concern is with irrigation. The 

irrigation specialist requested from customer to have pressure in service line tested first. Technician advised customer if findings. Customer will relay the PSI registered today to 

248 F43 3313141881

7672034889 TELES,RAPHAEL (508) 857-8716

16744 BROADFORD LN Isabel Ceballos Elizabeth Marshowsky

2019-06-04T20:00:00.000-05:00 2019-06-04T09:07:00.000-05:00 Completed

Called number two times no answer. Went to home no one home. Tagged door. Non watering days area Monday and Tuesday and no water between 10 am to 4pm reuse tank 

is off. Reuse tank is off on Monday and Tuesday due to tank of reuse not being full. Dg

248 F50 1198907069

0114182466 Shea,James (413) 455-6622

2907 MAYFLOWER LOOP Tina Richardson Elizabeth Marshowsky

2019-06-04T15:21:34.000-05:00 M-SIO High or Low Pressure in the Water

Provide read of 226,770 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F43 8410390817

8536544552 ARCHAMBAULT,TIFFANY (561) 202-5598

16707 BROADFORD LN Hayes Tiara Danny Green

2019-06-04T08:23:11.000-05:00 M-SIO High or Low Pressure in the Water

cust reported low water pressure for a couple of days now.. he stated its throughout his neighbor hood.. Mr.Archabault contact # 561-202-5598- Tiara

16560 Centipede St Gwendolyn Hill Elizabeth Marshowsky

2019-06-03T09:25:14.000-05:00 M-READ

Take Final Read and leave on for new. Abderrahim phone number 407-802-6039. Thanks, Gwen

2019-06-04T20:00:00.000-05:00 2019-06-04T13:31:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-06-04T13:49:00.000-05:00 2019-06-04T16:04:00.000-05:00 Completed

Technician relocated line per instructions. Poly was curled beneath the surface and additional feet were gained without having to add more poly. Buried the single meter box for 

potable and reclaimed. the male adapter was cracked coming off the check valve before moving meter technician contacted Jeff advising of situation. Jeff stated he had 

248 F49 0074750540

Provide read of 35,750 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F90 1120113528

9371578875 MASGAI,SARAH (651) 755-5757

3832 Fescue St Lucity User Elizabeth Marshowsky

2019-06-04T14:01:04.000-05:00 M-SIO General Investigation

Jeff Gladstone called to advise both service lines are in line of where the sidewalk is currently being poured.

248 F90 9032922404

4761996740 Smith,Todd (774) 283-1020

16556 Centipede St Josephine Krell Elizabeth Marshowsky

2019-06-03T07:26:30.000-05:00 M-READ

Smith,Todd - Primary Phone Number: (774) 283-0993 take start read and leave on for new-Josie

2019-06-04T18:00:00.000-05:00 2019-06-04T13:36:00.000-05:00 Completed

3839068103 Gingrich,James (570) 982-4045

3024 SAMOSA HILL CIR Courtney Cleveland Elizabeth Marshowsky

2019-06-03T11:45:57.000-05:00 M-READ

Please get read and leave on for new . Violet 532-432-3900

2019-06-04T18:00:00.000-05:00 2019-06-04T12:33:00.000-05:00 Completed

Provide read of 807,380 and leave service on for new customer per instructions. No leaks present at meter. EM

16555 Centipede St Hayes Tiara Elizabeth Marshowsky

2019-06-03T07:50:27.000-05:00 M-READ

Please take start read and leave on meter.. Kellie contact # 407-516-5460- Tiara

2019-06-04T18:00:00.000-05:00 2019-06-04T13:40:00.000-05:00 Completed

Provide read of 50,990 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F46 8200781103

3695549326 Floudiotis,Kellie (407) 516-5460



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7127372040 NORCROSS,BRIANA (410) 977-7716

4528 OLYMPIA CT Jerrie Hoffman Elizabeth Marshowsky

2019-06-03T10:45:20.000-05:00 M-READ

Please take starter read & leave on for Briana 410-977-7716 | Thanks Jerrie NV

2019-06-03T20:00:00.000-05:00 2019-06-03T10:58:00.000-05:00 Completed

Provide read of 1859,400, and leave service on for new customer per instructions. No leaks present at meter. EM

15328 GROOSE POINT LN Tytiane Gray David Alberigi

2019-05-30T11:34:34.000-05:00 M-READ

VERA,MATILDE - Primary Phone Number: (646) 670-2583 take start read and leave on for new-Ty

2019-06-03T20:00:00.000-05:00 2019-06-03T10:14:00.000-05:00 Completed

Provide read. Box full of water. Pump out. Leaking on customers side of meter. Turn off meter. Contact customer by phone and let her know, also tagged door. See work order 

for leak.

248 F45 4407994697

2019-05-31T12:33:25.000-05:00 M-ON

Please turn on for new. Daniel 317-721-3260 thanks, Amber

2019-06-03T20:00:00.000-05:00 2019-06-03T11:27:00.000-05:00 Completed

Connect service. No leaks at this time. Was previously turned on, but something was left on in house.

248 F48 6700309483

8732098423 Edun,Bibi (917) 293-4236

Take final read and lock meter.Tag door for new to apply.Linda Cole at 352-321-2988.Thanks,REggie

2019-06-03T20:00:00.000-05:00 2019-06-03T10:30:00.000-05:00 Completed

Provide read of 1815,580, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F43 9109542113

5423358324 Miller,Christopher (352) 800-1770

16808 CITRUS PKWY Amber Melendez David Alberigi

2965413432 Colon,Katherine (321) 443-2573

15210 MARKHAM DR Reginald Jerome Elizabeth Marshowsky

2019-05-21T09:06:08.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-31T12:29:43.000-05:00 M-OFF

Please take final read, turn off, tag door and for new to apply, Elisha 407-247-5734 - Devi

2019-06-03T18:00:00.000-05:00 2019-06-03T12:38:00.000-05:00 Completed

Provide read of 1347,070, lock service off, and tag door per instructions. No leaks present at meter. EM

Please take final read, turn off, tag door and for new to apply Rick 734-778-8772 - Devi

2019-06-03T18:00:00.000-05:00 2019-06-03T12:50:00.000-05:00 Completed

Provide read of 9,990, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F41 4509692864

5787503638 MACHADO,DIANA (407) 406-6679

16036 WILKINSON DR Balkissoon Devi Elizabeth Marshowsky

2019-06-03T20:00:00.000-05:00 2019-06-03T14:35:00.000-05:00 Completed

Advised customer of irrigation days and as today is non watering day pressure leaving the reuse facility is inadequate to operate irrigation system. Provided customer 

information regarding days and times corespondent to her address. Technician also noticed lawn is looking a little over watered is some areas as others are less green. Offered 

248 F42 3223187057

4759277001 Daoust,Gene (407) 383-5504

16254 COOPERS HAWK AVE Balkissoon Devi Elizabeth Marshowsky

2019-05-14T09:57:08.000-05:00 M-OFF

No one home tagged door read meter. Reuse tank is off due to being low. Reuse tank will be back on Tuesday midnight per operator area manager dg

248 F46 7126901992

2618921276 Roman,Jacqueline (707) 483-1834

16121 PALMETTO HILL ST Hayes Tiara Danny Green

2019-06-03T12:23:45.000-05:00 M-SIO High or Low Pressure in the Water

Cust reported low water pressure.. Jacqueline contact # 707-483-1834- Tiara

248 F89 3334725724

6643443788 Saunders,Shanelle (352) 874-3566

16229 ST AUGUSTINE ST Josephine Krell Danny Green

2019-06-03T07:05:09.000-05:00 M-SIO No Water

Saunders,Shanelle - Primary Phone Number: (352) 874-3566 Called to report no water for reuse please investigate-Josie

2019-06-03T20:00:00.000-05:00 2019-06-03T08:05:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-03T18:00:00.000-05:00 2019-06-03T11:08:00.000-05:00 Completed

Provide read of 1259,200 and leave service on for new customer per instructions. No leaks present at meter. EM

Provide read.

248 F45 6739932337

4852492445 MARRS,THERESA (360) 790-4520

15941 ST CLAIR ST Roslyn Lide-Miller Elizabeth Marshowsky

2019-05-30T14:26:29.000-05:00 M-READ

Take final read and leave on for new. Theresa Marrs 360-790-4520.....Roslyn

248 F48 0922334517

7951934226 ANGELES,LINDA (407) 235-8854

15307 GRAND HAVEN DR Hayes Tiara David Alberigi

2019-05-31T09:58:15.000-05:00 M-READ

Please take start read and leave service on for new cust.. Linda contact # 407-235-8854- Tiara

2019-06-03T18:00:00.000-05:00 2019-06-03T09:48:00.000-05:00 Completed

2069003487 Mejia Flores,Santa Maria (954) 793-6924

15427 GROOSE POINT LN Carl Crutchfield David Alberigi

2019-05-31T11:23:29.000-05:00 M-READ

Take start read and leave On For new customer - Customer contact Vionet at 352-404-6542/Carl

2019-06-03T18:00:00.000-05:00 2019-06-03T09:55:00.000-05:00 Completed

Provide read.

2219 ROBEL TRL Roslyn Lide-Miller Elizabeth Marshowsky

2019-05-31T11:16:46.000-05:00 M-ON

Turn on for new customer. Waive on file. MULTI CHOICE MANAGEMENT 352-432-3900........Roslyn|

2019-06-03T18:00:00.000-05:00 2019-06-03T12:25:00.000-05:00 Completed

Provide read of 685,950, unlock, and leave service off. Something on inside premise. Tag door for technician to return. No leaks present at meter. CSR to create new FA for 

turn on. EM

248 F48 4528960753

248 F40 9851385636

1229780485 WASHINGTON,THERESA (407) 435-2751



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2616810000 MAXWELL,EDNA (352) 404-6322

2724 WILSHIRE RD Amber Melendez Elizabeth Marshowsky

2019-05-30T09:58:53.000-05:00 HIBILL

Please re-read meter and check for leaks. Edna 352-404-6322 thanks, Amber

2019-05-31T20:00:00.000-05:00 2019-05-31T14:38:00.000-05:00 Completed

15941 ST CLAIR ST Roslyn Lide-Miller Elizabeth Marshowsky

2019-05-30T14:34:36.000-05:00 M-READ

Take final read and leave on for new. Theresa Marrs 360-790-4520......Roslyn

2019-06-03T00:00:00.000-05:00 2019-06-03T11:06:00.000-05:00 Completed

Provide read of 612,110 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F50 2612063390

2019-06-03T10:21:23.000-05:00 M-SIO General Investigation

While reading meter, found box full of water.

2019-06-03T10:15:00.000-05:00 2019-06-03T00:00:00.000-05:00 Completed

Pump out water. Leak is on customer side. Leaking 1gpm. Called customer by phone and advised her of leak. Also tagged door. Meter is off.

248 F45 4016630905

7594036638 MARRS,THERESA (360) 790-4520

Technician observed water coming up front the ground about 18 inches from meter box on customer side. Please investigate leak. EM

2019-06-03T14:11:00.000-05:00 2019-06-03T14:39:00.000-05:00 Completed

Provide read of 192,600. Turn service off. Remove a patch of sod suspended in pool of water. After digging hole out it was clear the lateral service line had popped out of the 90 

coming out of the dual check valve. Customer arrived while technician was at premise. Technician contacted Taylor Morrison superintendent Jeff Gladstone as a courtesy 

248 F48 6701132896

8732098423 Edun,Bibi (917) 293-4236

15328 GROOSE POINT LN Lucity User

248 F90 7784463069

6080184164 Madrazo,Carlos (407) 730-0562

4308 Soft Rush Ct Lucity User Elizabeth Marshowsky

2019-06-03T14:16:13.000-05:00 M-SIO General Investigation



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-05-30T10:32:13.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply

2019-05-31T18:00:00.000-05:00 2019-05-31T09:39:00.000-05:00 Completed

Mr. Michel, called requesting water be tested, he states that his daughter has allergies and every time he bath her they seem to get worse. Customer contact 352-321-0839/carl

2019-05-31T20:00:00.000-05:00 2019-05-31T14:07:00.000-05:00 Completed

Spoke with customer at 8:00 am advising a water quality report was mailed with his utility bill that outlines a lot of pertinent information. In addition to the water quality report 

technician offered to take a chlorine residual at POE. Customer advised he would speak with doctor regarding any other information he may need to obtain moving forward. Cl2 

248 F40 9857779327

1229780485 WASHINGTON,THERESA (407) 435-2751

2219 ROBEL TRL Dominique Greenfield Elizabeth Marshowsky

2019-05-31T20:00:00.000-05:00 2019-05-31T13:41:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1758070. EHO.

248 FS2 2804090733

8745789459 MICHEL,ROLANDO (352) 321-2372

17060 Goldcrest Loop Carl Crutchfield Elizabeth Marshowsky

2019-05-30T12:08:49.000-05:00 M-SIO Water Quality

Provide read of 4218,320, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F50 3300685869

4787252308 Davis,Jim (585) 317-7757

15543 BAY VISTA DR Tytiane Gray Erick Ortega

2019-05-17T15:30:56.000-05:00 M-OFF

LYLE,ALLEN - Primary Phone Number: (251) 753-0897 TAKE FINAL READ AND APPLY TAG FOR NEW-TY

248 F46 1172483021

9262641810 PORTER,JESSICA A (907) 602-1582

3147 IBIS HILL ST Gwendolyn Hill Elizabeth Marshowsky

2019-05-28T10:16:01.000-05:00 M-OFF

Stop: Take Final read and lock meter. Tag door for new to apply. Michael phone number 937-847-8559. Thanks, Gwen

2019-05-31T20:00:00.000-05:00 2019-05-31T10:01:00.000-05:00 Completed

Provide read of 321,000. Customer has a higher consumption the last two months because of a visitor. Customer had a leak in January and was concerned the leak had 

returned. Technician advised no leaks were present and the higher consumption placed her in a different tier which the cost per gallon will also increase. Today her current read 



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read meter leave on for new no leaks present dg

248 FS2 5907516386

8817877876 Murray,Deborah (917) 445-3418

17648 Passionflower Cir Stephanie Muniz Danny Green

2019-05-09T14:09:14.000-05:00 M-READ

Please take start read for new Deborah, if necessary she can be reached at(917) 445-3418- Stephanie

248 F90 2580798723

9737531576 MEDRANO,AUBREY (970) 443-1116

16277 Yelloweyed Dr Tina Richardson Danny Green

2019-05-29T14:51:30.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You TinaAubrey can be reached at 407-873-3417

2019-05-31T18:00:00.000-05:00 2019-05-31T13:26:00.000-05:00 Completed

5232159355 HEREDIA,CRISTINA (609) 851-6511

3708 CINNAMON FERN LOOP Shanika Simmons Elizabeth Marshowsky

2019-05-30T12:08:53.000-05:00 M-ON

Take read and turn on for new. waiver on file. ShanikaKarima Ezzair 407-2335239|

2019-05-31T18:00:00.000-05:00 2019-05-31T10:09:00.000-05:00 Completed

Provide read of 1608,100, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

2240 FLAME CT Linette Orengo Elizabeth Marshowsky

2019-05-22T06:58:52.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Jessica can be reached t 352-243-0446. Thank you. (Linette-FL 5/22/19)

2019-05-31T18:00:00.000-05:00 2019-05-31T09:30:00.000-05:00 Completed

Provide read of 389,640, turn service off and tag door for new service per instructions. No leaks present at meter. EM

248 F47 1680273042

Provide read of 685,940, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F40 8064961367

0302170088 Dixon,Melissa (407) 288-0212



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8652428578 Rayes,Elliott (551) 221-9416

16868 Meadows St Adrienne Krugler Danny Green

2019-05-30T08:15:08.000-05:00 M-REREAD

Please reread for final. current reading is less than previous reads. Thanks, Adrienne

4908 CAPE HATTERAS DR Lorie Mayeski Erick Ortega

2019-05-30T07:33:37.000-05:00 M-READ

Please obtain read and leave on for new tenant Ms. Evelyn Bonaparte phone number 407-235-0811. Lorie

2019-05-31T18:00:00.000-05:00 2019-05-31T13:23:00.000-05:00 Completed

Leave on. No leaks. Provide read 4223680. EHO.

248 F89 4337491844

2019-05-22T10:53:11.000-05:00 M-READ

Please take final read, leave on for new, - Devi

2019-05-31T18:00:00.000-05:00 2019-05-31T14:13:00.000-05:00 Completed

Spoke with customer who is moving into home today. Customer advised technician the service was to be turned on not off. Customer will call office to clear up situation. The 

service remains on at this time. Provide read of 143,220.

248 F48 2325931511

9994820910 Sammons,Ronica (504) 400-9613

Please take final read and leave on for new customer Wilfredo Rodriguez 407-259-1097. SW

2019-05-31T18:00:00.000-05:00 2019-05-31T08:56:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

248 FS2 2630424950

6144222087 Deyant,Monique (407) 925-5061

17397 Painted Leaf Way Balkissoon Devi Elizabeth Marshowsky

2019-05-31T18:00:00.000-05:00 2019-05-31T10:13:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

248 FS2 8699634625

3375289284 DECKER,WENDY S (407) 376-6822

17612 Serenoa Bvld Shanika Wright Danny Green

2019-05-30T13:16:18.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-05-29T14:24:23.000-05:00 M-SIO General Investigation

Customer reported reuse water not working. Kathleen Connor 310-953-6826

2019-05-30T20:00:00.000-05:00 2019-05-30T11:59:00.000-05:00 Completed

Left message with customer via contact number. Advised customer due to conservation her non watering days she will be experiencing very little pressure which would cause 

her reclaimed irrigation to function inadequately. Advised customer her watering days are Thursday and Sunday not between 10 am and 4 pm. Advised customer to contact 

248 F43 8996361443

3132770384 Parker,John H (865) 898-6001

16249 CITRUS PKWY Linette Orengo Elizabeth Marshowsky

2019-05-31T00:00:00.000-05:00 2019-05-31T13:24:00.000-05:00 Completed

Leave on. No leaks. Provide read 969430. EHO.

248 F49 6534108123

7059740635 Connor,Joshua (321) 961-4065

15415 MARKHAM DR Isabel Ceballos Elizabeth Marshowsky

2019-05-29T15:37:52.000-05:00 M-SIO No Water

Builder is installing irrigation valve boxes for water meter boxes. I asked supervisor out here to replace it and said no I said ok I'll just back bill you for the labor and new box. He 

said he didn't care. Bill them

248 F48 8882001898

5633200586 Sammons,Ronica (504) 400-9613

4908 CAPE HATTERAS DR Lorie Mayeski Erick Ortega

2019-05-30T07:36:39.000-05:00 M-READ

Please obtain read and leave on for new tenant Ms. Evelyn Bonaparte phone number 407-235-0811. Lorie

248 FS2 9317633860

4495066070 HEMENWAY,ED (352) 988-5050

17616 Serenoa Blvd Lucity User Danny Green

2019-05-31T09:25:52.000-05:00 MTRBBOX

Replaced irrigation box with water meter box

2019-05-31T09:23:00.000-05:00 2019-05-31T10:09:00.000-05:00 Completed

2019-05-31T18:00:00.000-05:00 2019-05-31T10:22:00.000-05:00 Completed

Read meter dg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

No leaks present at meter. Technician has been reading this meter since 5/22 daily. Technician has spoken at great lengths daily regarding findings. The customer is aware of 

the high bill and increased consumption. A leak in the irrigation was determined to be the culprit. After the investigation was complete the customer had decreased their 

248 F43 4400428438

3661300962 Gorski,Kourtney (920) 905-4866

16536 BROADFORD LN Tytiane Gray Elizabeth Marshowsky

2019-04-18T07:23:28.000-05:00 M-ON

248 F89 2222651982

9377099495 William,Charon (219) 427-4460

3738 MAIDENCAIN ST Amber Melendez Elizabeth Marshowsky

2019-05-28T10:06:40.000-05:00 HIBILL

Please re-read meter and check for leaks. Charon 219-427-4460 thanks, Amber

2019-05-29T20:00:00.000-05:00 2019-05-29T12:49:00.000-05:00 Completed

8842758554 Redden,Paula (707) 290-0655

4352 PLACID PL Stephanie Muniz Elizabeth Marshowsky

2019-05-29T10:16:41.000-05:00 M-SIO High or Low Pressure in the Water

Please check premise, Paula called to report an ongoing issue with her water, she stated at time its low and at times there is no issues, if necessary she can be reached at(707) 

290-0655- Stephanie

2019-05-30T18:00:00.000-05:00 2019-05-30T08:59:00.000-05:00 Completed

Customer recently laid new sod and has been irrigating daily. Intermittent pressure between 25-45 on non watering days had him concerned. Technician explained the pressure 

is lowered for conservation on non watering days. Provided information regarding watering days. Took PSI coming from back of meter during non watering time between 10-4 to 

4233 Beargrass St Josephine Krell Elizabeth Marshowsky

2019-05-29T12:16:09.000-05:00 M-READ

Ozment,Michele - Primary Phone Number: (979) 586-6777 take start read and leave on for new-Josie

2019-05-30T18:00:00.000-05:00 2019-05-30T15:12:00.000-05:00 Completed

Provide read of 179,160 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F45 9489615924

Customer states there is a box for irrigation but no meter. Can they have an irrigation meter? Please tag door with to advise if we can or cannot install. If necessary Mr./Mrs. 

Parker can be reached at 865-898-6001. Thank you. (Linette-FL 5/29/19)

2019-05-30T20:00:00.000-05:00 2019-05-30T11:55:00.000-05:00 Completed

Spoke with John via phone directing his inquiry to the main office. Advised customer the demand is just being met and no reclaimed meters are being set at this time. No further 

assistance is required from technician at this time. EM

248 F90 1089256635

9324390666 Ozment,Michele (979) 587-6777



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8206937120 SMITH,KELLY (407) 694-7102

17712 Passionflower Cir Jacqueline Chandler Sam Karp

Temp Hydrant Mtr behind 16300 Champlain St Jacqueline Chandler Sam Karp

2019-05-24T12:39:00.000-05:00 INSTLMTR

Call Kenny 352-602-8633 when ready to deliver meter. 2" Temp Hydrant Meter

2019-05-29T18:00:00.000-05:00 2019-05-29T09:05:00.000-05:00 Completed

Spoke with area manager, he said Arthur Austin has a 2in meter they are going to give contractor. SK 5/28/19 8:30am Called Kenny he said to drop off meter to his foreman on 

site. Gave them 2in meter with 2in flange kit. They put meter in their storage container on site. SK

248 FS2 1027386972

2019-05-24T14:59:44.000-05:00 INSTLMTR

5/8 Install lot 125

2019-05-29T18:00:00.000-05:00 2019-05-29T12:41:00.000-05:00 Completed

Crane on site blocking box. Will check another time. 10am 5/29 SK Install meter with dual check no leaks SK

248 8254541239

4559068042 BROCKMAN SITE DEVELOPMENT (407) 971-6948

Gary called advised don't have any pressure in his reuse. Can we please investigate cust contact -262-613-2855 - Carl

2019-05-29T20:00:00.000-05:00 2019-05-29T14:11:00.000-05:00 Completed

Spoke with customer regarding conservation plan and irrigation times/days. Advised customer the plant is off and pressure is inadequate. Advised customer his schedule 

irrigation days Wednesday and Saturday not between 10:00 am- 4:00 pm. Em

248 FS2 6663328088

2627548910 HURST,JEFF (407) 399-9087

2945 Marlberry St Jacqueline Chandler Sam Karp

2019-05-29T20:00:00.000-05:00 2019-05-29T14:39:00.000-05:00 Completed

changed from 4-26-19 to 5-1-19 for kpi - . Provide read of 662,780, unlock, and turn service on for new customer per instructions. Advised customer of irrigation days and times 

via door tag. No leaks present at meter. EM

248 F45 2128448100

2835320600 HAYWARD,GARY (262) 613-2855

4519 OLYMPIA CT Carl Crutchfield Elizabeth Marshowsky

2019-05-29T13:29:15.000-05:00 M-SIO High or Low Pressure in the Water

Gorski,Kourtney - Primary Phone Number: (920) 905-4866 take start read and turn on for new-Ty



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take start read and turn on serv.. Kevin contact # 843-443-7392- Tiara

2019-05-29T18:00:00.000-05:00 2019-05-29T09:32:00.000-05:00 Completed

Read meter left on no leaks SK

248 F47 8090433267

5452488380 Progress Orlando LLC (844) 858-9919

3643 CINNAMON FERN LOOP Helen Fulmer Elizabeth Marshowsky

2019-05-29T18:00:00.000-05:00 2019-05-29T13:00:00.000-05:00 Completed

Provide read of 12,330 and leave service on for new customer per instructions. No leaks present at meter. EM

248 FS2 9243609009

5950951620 Fitzpatrick,Kevin (843) 443-7392

2924 Marlberry Ln Hayes Tiara Sam Karp

2019-05-23T10:11:22.000-05:00 M-READ

Provide read of 2171,570 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F89 4337166380

8652428578 Rayes,Elliott (551) 221-9416

16868 Meadows St Jesse Mendoza Elizabeth Marshowsky

2019-05-28T09:45:41.000-05:00 M-READ

New Service water is on we just need to meter read and leave water on customer name is Elliot Rayes (551) 221-9416, thank you Jesse.

248 F42 8039442476

6842483182 FLORES,JESSICA (352) 255-4940

2105 FISH EAGLE ST Linette Orengo Elizabeth Marshowsky

2019-05-22T07:01:05.000-05:00 M-READ

Please take start read and leave on for new. If necessary Jessica can be reached at 352-243-0446. Thank you. (Linette-FL 5/22/19)

2019-05-29T18:00:00.000-05:00 2019-05-29T12:36:00.000-05:00 Completed

2019-05-24T15:02:39.000-05:00 INSTLMTR

install 5/8 lot 87

2019-05-29T18:00:00.000-05:00 2019-05-29T09:28:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Unlock turn on no leaks SK

248 F43 0652571012

1755793623 VICHI,HOLLY (407) 988-4521

248 F47 8092606709

5452488380 Progress Orlando LLC (844) 858-9919

3643 CINNAMON FERN LOOP Gwendolyn Hill Sam Karp

2019-05-24T12:47:08.000-05:00 M-ON

Turn on for new customer. Waiver on File. Gregg phone number. Thanks, Gwen|

2019-05-28T20:00:00.000-05:00 2019-05-28T09:30:00.000-05:00 Completed

5423358324 Miller,Christopher (352) 800-1770

16808 CITRUS PKWY Jennifer Akers Elizabeth Marshowsky

2019-05-28T10:53:43.000-05:00 M-ON

Please turn on for new. We were there on 5-24 but left off as something on in home. It was shower and now all is off if we can please now come back. Waiver is on file. Daniel 

can be reached at 317-721-3260. Thanks Jen

2019-05-28T20:00:00.000-05:00 2019-05-28T12:44:00.000-05:00 Completed

Provide read of 219,470. Cannot leave water on as something inside is running. The customer is two hours away and will call back when his property manager can be present. 

Customer advised technician the shower valve was open during his visit to the premise and when he noticed that he did not investigate further throughout the premise. CSR to 

15429 BAY VISTA DR Balkissoon Devi Elizabeth Marshowsky

2019-05-24T14:54:35.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, customer can be reached at 609-442-7861 - Devi

2019-05-28T20:00:00.000-05:00 2019-05-28T09:18:00.000-05:00 Completed

Provide read of 165,890. Technician observed NO leaks at meter during visit at premise. Check read history for discrepancies, none found. Consumption since last read on 

5/13 registers at 17,070 (1,138 gpd for past 15 days). Left message with customer via contact number. Advised customer of findings via door tag as well. EM

248 F43 9100210822

2019-05-28T08:03:33.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line, showing over 1,000,000 usage. Possible wrong meter read? Thanks. Renee

2019-05-29T18:00:00.000-05:00 2019-05-29T14:24:00.000-05:00 Completed

Provide read of 319,720 for billing per instructions. Previous read entered incorrectly. No leaks present at meter. EM

248 F50 8294851956

8413654412 LUCAS,JOSH (609) 442-7861



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6082236016 Agler,Joe (352) 251-9910

17716 Passionflower Cir Jacqueline Chandler Erick Ortega

2019-05-24T14:54:42.000-05:00 INSTLMTR

5/8" install lot 86

2019-05-28T18:00:00.000-05:00 2019-05-28T08:46:00.000-05:00 Completed

New install #18165065. Hose bib. No leaks. See attached. EHO.

248 FS2 1009988231

2019-05-23T09:40:27.000-05:00 TESTMTR

Please call cust to schedule meter test.. Thomas contact # 863-835-1246- Tiara

2019-05-28T20:00:00.000-05:00 2019-05-28T11:34:00.000-05:00 Completed

Spoke with customer Thomas who requested the technician visit the premise on 5/28 at 10:00 am to perform meter test. EM Meter passed the minimum flow rate with a 100.0% 

accuracy, and the median flow rate with an accuracy of 99.0%, and lastly the maximum flow rate with an accuracy of 98.9%. The meter passed with an overall accuracy of 

248 FS2 0741512963

9406457017 BURTON,TAMMY (757) 636-2782

Please investigate customer reporting low water pressure. Heather 407-417-8557 thanks, Amber

2019-05-28T20:00:00.000-05:00 2019-05-28T09:04:00.000-05:00 Completed

Customer has 70psi. Very good. Also has old prv next to house valve. Customer not home no answer, and no answer phone. Problem must be within house or old prv. Tagged 

door for customer. No leaks. SK

248 F48 2745923857

0381100987 FLEETWOOD,THOMAS (863) 835-1246

15424 GRAND HAVEN DR Hayes Tiara Elizabeth Marshowsky

2019-05-28T20:00:00.000-05:00 2019-05-28T17:27:00.000-05:00 Completed

Went to house talked to customer and told them to turn on irrigation and they had full pressure no issues they had issues in the morning. Pressure at the plant was at 70 psi no 

issues at plant. Dg

248 F50 3578417540

3480513207 HERRMAN,CLIFFORD (352) 243-3967

2702 BROOK HOLLOW RD Amber Melendez Sam Karp

2019-05-28T07:12:01.000-05:00 M-SIO High or Low Pressure in the Water

2601 CAITHNESS WAY Carl Crutchfield Danny Green

2019-05-28T15:34:49.000-05:00 M-SIO High or Low Pressure in the Water

Cust called complained of low water pressure. Said it has been low sing Sunday. Can we please investigate - Cust contact Billie at 412-603-0115/carl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read & leave on for new Ilich Ruiz 407-744-8685

2019-05-28T18:00:00.000-05:00 2019-05-28T08:46:00.000-05:00 Completed

Read meter no leaks SK

248 F46 8884294496

2019-05-28T18:00:00.000-05:00 2019-05-28T08:02:00.000-05:00 Completed

18165133 Install meter with dual check no leaks SK

248 F50 1377352755

1740440749 RUIZ,ILICH (407) 744-8685

15739 AUTUMN GLEN AVE Isabel Ceballos Sam Karp

2019-05-28T08:39:31.000-05:00 M-READ

18165135 Install meter with dual check and hose bib no leaks SK

248 FS2 8695927766

5644777711 RODGERS,DWAYNE (407) 800-1279

17413 Painted Leaf Way Jacqueline Chandler Sam Karp

2019-05-24T11:51:27.000-05:00 INSTLMTR

5/8 Install lot 418

248 FS2 1479002105

6659075226 Lisiak,Courtney (813) 624-2127

17437 Painted Leaf Way Jacqueline Chandler Sam Karp

2019-05-24T11:48:19.000-05:00 INSTLMTR

Install 5/8" Lot 412

2019-05-28T18:00:00.000-05:00 2019-05-28T07:59:00.000-05:00 Completed

17564 Butterfly Pea Ct Jacqueline Chandler Erick Ortega

2019-05-24T11:53:30.000-05:00 INSTLMTR

5/8" install lot 409

2019-05-28T18:00:00.000-05:00 2019-05-28T09:01:00.000-05:00 Completed

New install #18165066. Hose bib. No leaks. See attached. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide read of 3423,130. Consumption since last read registers 3,830 gallons in 11 days approximately 348 gallons per day. No leaks present at meter. Advised customer of 

findings via door tag. EM

248 F46 5755619136

248 F50 8993826787

7128274904 SMERKERS,DAWN (215) 595-8934

2606 MEADOW OAKS LOOP Dominique Greenfield Elizabeth Marshowsky

2019-05-23T15:19:53.000-05:00 HIBILL

please re-read meter to make sure no leaks. Walter 352-321-9088

2019-05-24T20:00:00.000-05:00 2019-05-24T11:00:00.000-05:00 Completed

5980702755 Daniels,Carol (407) 395-8463

15328 PONCE DE LEON LN Dominique Greenfield Elizabeth Marshowsky

2019-05-23T09:30:59.000-05:00 HIBILL

please re-read meter to make sure no leaks & read correctly. Nanette stated that they have been out of home since 4-8-19 & home is up for sale. She can be reached at 423-

785-6403

2019-05-24T20:00:00.000-05:00 2019-05-24T08:44:00.000-05:00 Completed

Meter was exchanged on 4/16 due to the meter being stuck. As the meter was stuck the consumption was therefore not being registered. Although the customer is not in the 

home during the billing cycle in question the irrigation is still being used and is now being registered accurately. No leaks are present at the meter during the technician visit. 

3738 MAIDENCAIN ST Lucity User Elizabeth Marshowsky

2019-05-22T13:30:30.000-05:00 M-SIO General Investigation

Collect read daily for for next week and advise customer of findings. EM

2019-05-28T13:28:00.000-05:00 2019-05-28T13:05:00.000-05:00 Completed

5/22 @ 2:28 read is as follows 1119,450. EM 5/23 @ 10:27 read is as follows 1121,810, a difference of 2,360 gallons. Spoke with customer advising of findings expressing the 

consumption in a twenty hour period will approximately be near the same usage as previous month at 86,000. Customer will be checking irrigation heads today. EM 5/23 5/24 @ 

248 F48 0056777332

2019-05-24T10:40:55.000-05:00 M-REREAD

Please re-read meter and check for leaks, Mrs .Haykin called disputing billing for 05/22/2019, she stated no diff in her usage and no one is home since 04/01, and not aware of 

any leaks, if necessary she can be reached at(352) 242-2237- Stephanie

2019-05-28T18:00:00.000-05:00 2019-05-28T09:23:00.000-05:00 Completed

No leaks. Use 3/15-4/18 9200 gal 4/18-5/28 42060. Something wrong with irrigation most likely. Customer did not answer phone, left door tag with this information and to inquire 

about irrigation audit. SK

248 F89 2223374467

9377099495 William,Charon (219) 427-4460

8880700000 HAYKIN,WILLIAM (352) 242-2237

16306 MAGNOLIA HILL ST Stephanie Muniz Sam Karp



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2121 FISH EAGLE ST Dominique Greenfield Elizabeth Marshowsky

2019-05-21T12:29:10.000-05:00 M-SIO Water Miscellaneous Complaint

Alfonso called stated that he was putting in a water softener & noticed that someone has hooked up a tube to his meter going to another house & he would like checked. He 

stated he will be present. He can be reached at 407-782-4053

2019-05-24T20:00:00.000-05:00 2019-05-24T13:05:00.000-05:00 Completed

Read 270130 no answer at number given in instructions. Left message 5/21/19 @ 2:00 pm. A.A. Customer is running irrigation and would like to know the Static pressure 

coming into the house. Technician tested POE at 75PSI. Advised customer to call 311 for all utilities to be located before he continues digging. No leaks present at meter.

2019-05-23T15:29:03.000-05:00 M-REREAD

Please re read meter . Customer is monitoring her usage since adjusting irrigation . Please tag door with findings . Thank you

2019-05-24T20:00:00.000-05:00 2019-05-24T09:39:00.000-05:00 Completed

Provide read of 118,430. Irrigation running 10 GPM while technician at premise at 10:33 am. Left findings via door tag for customer per instructions. Left message with customer 

via voicemail on contact number given. EM

248 F42 4428001320

4018139407 DeJesus,Alfonso (407) 782-4053

Please take starter read & leave on for Krysta 954-328-5051 | Thanks, Jerrie NV

2019-05-24T20:00:00.000-05:00 2019-05-24T12:20:00.000-05:00 Completed

Provide read of 1486,890, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F90 3542552988

6072909064 Jacques Lalanne,Jennifer (321) 315-7115

3828 Fescue St Courtney Cleveland Elizabeth Marshowsky

2019-05-24T20:00:00.000-05:00 2019-05-24T10:39:00.000-05:00 Completed

Provide read of 78,180, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

248 F42 7419198423

5177462451 TOOTLE,KRYSTA (954) 328-5051

2315 MAJESTIC EAGLE CIR Jerrie Hoffman Elizabeth Marshowsky

2019-05-22T10:18:43.000-05:00 M-READ

9186732033 VARGAS,SUHAIL (407) 451-0779

3135 IBIS HILL ST Gwendolyn Hill Elizabeth Marshowsky

2019-05-23T11:18:49.000-05:00 M-ON

Turn on for new customer. Waiver on File. Amanda phone number 407-396-2262. Thanks, Gwen|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please re read meter and check for leaks due to HBC - Devi

2019-05-24T09:46:00.000-05:00 2019-05-24T10:17:00.000-05:00 Completed

Provide read of 127,880. Demonstrated how to read meter with customer. Customer advised technician there was a leak recently repaired by builder. Provided information to 

customer regarding irrigation audit as a service if he needs assistance moving forward. No further assistance required from technician at this time. No leaks present at meter. 

2019-05-24T18:00:00.000-05:00 2019-05-24T10:04:00.000-05:00 Completed

Read meter no leaks left on SK

248 F90 6314536067

7911936985 Ebert,Mark (631) 935-3531

4205 Beargrass St Balkissoon Devi Elizabeth Marshowsky

2019-05-23T09:46:33.000-05:00 HIBILL

Provide read of 219,440, unlock, and turn service on for new customer per instructions. Technician allowed 10 gallons to turn through then had to turn service off due to the 

premise being unoccupied. Technician advised customer to call office for technician to return via door tag. Turn service off. CSR to create new FA for turn on. EM

248 F90 4810185475

7065761694 BOERNER,DAVID (321) 271-8005

16285 Yelloweyed Dr Carl Crutchfield Sam Karp

2019-05-22T09:31:43.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact David at 321-271-8005/carl

248 F43 9106694925

5423358324 Miller,Christopher (352) 800-1770

16808 CITRUS PKWY Tina Richardson Elizabeth Marshowsky

2019-05-22T12:09:54.000-05:00 M-ON

Turn on for new customer, waiting on waiver, Daniel can be reached at 317-721-3260...tina

2019-05-24T18:00:00.000-05:00 2019-05-24T13:23:00.000-05:00 Completed

5232159355 HEREDIA,CRISTINA (609) 851-6511

3708 CINNAMON FERN LOOP Ewan Dehnert Erick Ortega

2019-05-23T07:28:05.000-05:00 M-OFF

Please turn off, take final read, and tag for new customer. Carroll 352-777-6465. Thank you! Ewan CRA

2019-05-24T18:00:00.000-05:00 2019-05-24T10:23:00.000-05:00 Completed

Turned off. No leaks. Provide read 1608100. EHO.

248 F47 1680092392



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter no leaks SK

248 F46 6328701059

0864350810 D'Avila,Cesar

16217 EGRET HILL ST Shelia Meacham Sam Karp

2019-05-22T10:36:56.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-05-23T18:00:00.000-05:00 2019-05-23T08:45:00.000-05:00 Completed

2939510000 LAKE LOUISA STATE PARK (352) 394-3969

7305 US HWY 27 Shelia Meacham Elizabeth Marshowsky

2019-05-22T10:28:34.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-05-23T18:00:00.000-05:00 2019-05-23T14:37:00.000-05:00 Completed

Provide high read of1981,000 and a low read of 7130,400. No leaks present at meter CS, EM

16808 CITRUS PKWY Tina Richardson Elizabeth Marshowsky

2019-05-22T12:13:11.000-05:00 M-READ

Leave on for new customer. Daniel can be reached at 317-721-3260...tina

2019-05-24T00:00:00.000-05:00 2019-05-24T13:26:00.000-05:00 Completed

Provide read of 498,490 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F44 2936362760

2019-05-23T09:18:28.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Lissette can be reached at (954) 651-7482 - Shonte

2019-05-24T09:18:00.000-05:00 2019-05-24T11:34:00.000-05:00 Completed

Provide read of 1243,610. Customer consumption since read on 16,900 approximately 469 gallons per day for past 36 days. No leaks present at meter while technician at 

premise. Advised customer of findings via door tag. In addition spoke with customer who showed technician the bill in which the read taken on 5/16 was incorrectly entered. No 

248 F43 5110506944

7103875898 Miller,Christopher (352) 800-1770

248 F40 5630616744

9988368465 FLORES-APONTE, LISSETTE (954) 651-7482

1619 NECTARINE TRL Shonte Campbell Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2545 CAITHNESS WAY Shelia Meacham Danny Green

2019-05-22T09:03:46.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-23T18:00:00.000-05:00 2019-05-23T07:54:00.000-05:00 Completed

2019-05-22T08:59:15.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-23T18:00:00.000-05:00 2019-05-23T08:40:00.000-05:00 Completed

Read meter dg

248 F43 7336550849

4095326281 Baggett-Wall,Dawn (407) 714-5242

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-23T18:00:00.000-05:00 2019-05-23T08:37:00.000-05:00 Completed

Read meter dg

248 F89 4332587258

2893036768 MENDOZA,EMILIO (407) 619-7846

3655 RYEGRASS ST Shelia Meacham Danny Green

2019-05-23T18:00:00.000-05:00 2019-05-23T08:00:00.000-05:00 Completed

Read meter dg

248 F89 8261769127

2987311269 RICE,HAZEL (407) 509-2354

16201 ST AUGUSTINE ST Shelia Meacham Danny Green

2019-05-22T08:44:56.000-05:00 M-REREAD

248 F43 6603893160

5327400170 BEDFORD,ELIZABETH (813) 385-7026

16733 CITRUS PKWY Shelia Meacham Danny Green

2019-05-22T09:02:38.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-23T18:00:00.000-05:00 2019-05-23T15:08:00.000-05:00 Completed

2019-05-23T18:00:00.000-05:00 2019-05-23T09:55:00.000-05:00 Completed

Provide read of 4895,250. Check read history for discrepancies. The read collected on 4/12 of 4897,780 was entered incorrectly. The read collected on 5/13 of 4891,730 goes 

in line with current read. A difference of 3,530 gallons since last read 10 days prior (352 gpd). No leaks observed at meter during technician visit. EM

248 F41 2208508397

1498309318 Souza,Christina (407) 849-8062

1753 WESTMINSTER TRL Shelia Meacham Elizabeth Marshowsky

2019-05-22T08:23:20.000-05:00 M-REREAD

Provide read of 2169,330. Check read history for discrepancies, none found. No leaks present at meter. EM

248 F49 9540828249

9549410000 GONCALVES,CARLA A (352) 241-0659

3316 CALLERTON RD Shelia Meacham Elizabeth Marshowsky

2019-05-22T10:03:59.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

248 F40 7123714217

7128210000 HEROLD,DONALD (352) 243-4571

2012 ONECCO CT Shelia Meacham Elizabeth Marshowsky

2019-05-22T09:59:44.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-23T18:00:00.000-05:00 2019-05-23T06:09:00.000-05:00 Completed

0395196219 DJAHUE,LYDIE (954) 696-2883

4305 Soft Rush Ct Shelia Meacham Danny Green

2019-05-22T08:55:11.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-23T18:00:00.000-05:00 2019-05-23T08:32:00.000-05:00 Completed

Read meter dg Replace broken lid email Jackie to charge Taylor Morrison

Read meter dg

248 F90 9552765130



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F50 3470980029

4456225927 PARTUSCH,KATHERINE L (732) 547-3407

2925 WILSHIRE RD Shelia Meacham Erick Ortega

2019-05-22T08:42:01.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

8824836645 Marin,Amado (305) 281-8520

5503 CAPE HATTERAS DR Shelia Meacham Erick Ortega

2019-05-22T09:31:50.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-23T18:00:00.000-05:00 2019-05-23T12:26:00.000-05:00 Completed

No leaks. Provide read 2320. See attached to confirm read and meter number. EHO.

1847 NECTARINE TRL Shelia Meacham Elizabeth Marshowsky

2019-05-22T08:43:13.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-23T18:00:00.000-05:00 2019-05-23T06:21:00.000-05:00 Completed

Provide read of 2027,510. Check read history for discrepancies, none found. Customer has consumed approximately 3,00 gallons a day for the past 35 days since last read. 

The lawn is green with several weeds indicative of overwatering. Technician observed no leaks at the meter during visit at premise. Advised customer of findings via door tag. 

248 F48 4743978614

2019-05-22T09:13:02.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-23T18:00:00.000-05:00 2019-05-23T06:01:00.000-05:00 Completed

Provide read of 86,600. Check read history for discrepancies. Previous read entered incorrectly, no leaks present at meter. EM

248 F40 7585662941

7586100000 NEWSON,PAUL (352) 241-6352

Provide read of 2181,340. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter. EM

248 F40 2005327360

9835970856 DUNMORE,ADAM (954) 699-3709

2230 PINK GRAPEFRUIT TRL Shelia Meacham Elizabeth Marshowsky



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

16604 BROADFORD LN Shelia Meacham Sam Karp

2019-05-22T10:01:26.000-05:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Is meter stuck? Confirm correct read. Thanks Shelia

2019-05-22T10:01:26.000-05:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Is meter stuck? Confirm correct read. Thanks Shelia

2019-05-23T18:00:00.000-05:00 2019-05-23T08:38:00.000-05:00 Completed

Meter reader read wrong. Most likely not using meter, yard doesn't look irrigated. No leaks. SK

248 F43 8465447742

8718075895 GEORGE,BREN (717) 460-5217

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-23T18:00:00.000-05:00 2019-05-23T09:04:00.000-05:00 Completed

Reader read wrong. No leaks. SK

248 F43 8465447742

6674812545 GEORGE,BREN (717) 460-5217

16604 BROADFORD LN Shelia Meacham Sam Karp

2019-05-23T18:00:00.000-05:00 2019-05-23T12:54:00.000-05:00 Completed

No leaks. Provide read 118640. EHO.

248 F89 7495172537

6965513965 MOADAL,SURAY (407) 421-7966

3714 MAIDENCAIN ST Shelia Meacham Sam Karp

2019-05-22T09:04:50.000-05:00 M-REREAD

Wrong read on 5/15/19. No leaks. Provide read 1353600. See attached to confirm read. EHO.

248 F48 1068114067

0773085444 Graves,Nardy (305) 407-4670

15331 GRAND HAVEN DR Shelia Meacham Erick Ortega

2019-05-22T10:02:36.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-23T18:00:00.000-05:00 2019-05-23T11:36:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-05-23T18:00:00.000-05:00 2019-05-23T08:53:00.000-05:00 Completed

Read read wrong. No leaks SK

248 F47 5930287279

9092492118 MAYS,KAMEKIA (813) 384-0848

3721 CINNAMON FERN LOOP Shelia Meacham Sam Karp

2019-05-22T09:58:31.000-05:00 M-REREAD

Read meter no leaks SK

248 F47 0470505723

0992420186 UNDERWOOD,KATHY (386) 410-4913

15842 GREEN COVE BLVD Shelia Meacham Sam Karp

2019-05-22T09:08:32.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

248 F42 4306068073

4302810000 LeBLANC,MARIA (352) 394-4825

2130 FISH EAGLE ST Shelia Meacham Sam Karp

2019-05-22T08:24:31.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-23T18:00:00.000-05:00 2019-05-23T08:28:00.000-05:00 Completed

2005677982 ROWLEY,LYNN (512) 434-9440

15711 STARLITE ST Shelia Meacham Sam Karp

2019-05-22T09:10:43.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-23T18:00:00.000-05:00 2019-05-23T09:11:00.000-05:00 Completed

Meter readers been putting in bad reads. No leaks SK

2019-05-23T18:00:00.000-05:00 2019-05-23T08:38:00.000-05:00 Completed

Meter reader read wrong. Most likely not using meter, yard doesn't look irrigated. No leaks. SK

248 F45 6808560167



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 FS2 0940497516

1919690229 MCCARTHY,SHANNON (707) 799-0992

17392 Painted Leaf Way Batch System Elizabeth Marshowsky

2019-05-21T19:08:39.000-05:00 M-CUT

1919690229 MCCARTHY,SHANNON (707) 799-0992

17392 Painted Leaf Way Linette Orengo Elizabeth Marshowsky

2019-05-22T14:07:30.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Francis can be reached at 352-587-4025. Thank you. (Linette-FL 5/22/19)

2019-05-22T20:00:00.000-05:00 2019-05-22T14:46:00.000-05:00 Completed

Provide read of 183,800, collect signed waiver, and restore service per instructions. No leaks present at meter. EM

17380 Painted Leaf Way Linette Orengo Elizabeth Marshowsky

2019-05-22T14:00:46.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Steven or Shirley can be reached at 321-297-8141. Thank you. (Linette-FL 5/22/19)

2019-05-22T20:00:00.000-05:00 2019-05-22T14:45:00.000-05:00 Completed

Provide read of 186,520, collect signed waiver, and restore service per instructions. No leaks present at meter. EM

248 FS2 0945577330

2019-05-20T10:24:50.000-05:00 IRRAUD

Irrigation audit scheduled for 5/23/2019 at 1:30pm with Shawn Ebert, please note any findings below or on log. Thanks, Kathy

2019-05-23T04:00:00.000-05:00 2019-05-24T13:22:00.000-05:00 Completed

Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run 3 days a week and 2 start times , ran system and found good 

coverage , no real problems but one sprinkler head on zone 1 was broken , went over all results with Mr. , flagged broken head , SME

248 FS2 8701896786

2484652876 Mitchell,Heather (863) 236-0817

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-23T18:00:00.000-05:00 2019-05-23T08:56:00.000-05:00 Completed

Reader read wrong. No leaks. SK

248 FS2 5682245773

5001426153 Stanner,Tyanna (407) 864-4802

17252 GOLDCREST LOOP Kathy Sillitoe Shawn Ebert



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15554 MARBLEHEAD WAY Shelia Meacham Elizabeth Marshowsky

2019-05-21T15:10:26.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-22T18:00:00.000-05:00 2019-05-22T13:25:00.000-05:00 Completed

Provide read of 1119,450. Check read history for discrepancies, none found. No leaks present at meter at time of technician visit. Customer consumption over past 35 days 

since meter was read on 4/17 is 86,650 gallons or 2,475 gpd. Notified customer directly who has requested the meter be read daily to help narrow down where the issue may be 

248 F48 1373872400

1371700000 SINGH,SURESH (407) 722-6281

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-22T18:00:00.000-05:00 2019-05-22T15:03:00.000-05:00 Completed

Meter was previously exchanged on 4/18 by EM. New Badger Meter19044814 has current read of 15,720. No leaks present at meter. EM

248 F89 2229906509

9377099495 William,Charon (219) 427-4460

3738 MAIDENCAIN ST Shelia Meacham Elizabeth Marshowsky

2019-05-22T19:00:00.000-05:00 2019-05-22T09:03:00.000-05:00 Completed

Provide read of 186,520, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F42 0101234251

0573291098 Sign Post Homes (844) 824-0003

16324 COOPERS HAWK AVE Shelia Meacham Elizabeth Marshowsky

2019-05-21T15:05:17.000-05:00 M-REREAD

Provide read of 183,800, lock service off, and tag door per instructions. No leaks present at meter. EM

248 FS2 8701600130

2484652876 Mitchell,Heather (863) 236-0817

17380 Painted Leaf Way Batch System Elizabeth Marshowsky

2019-05-21T19:08:39.000-05:00 M-CUT

Severance:

Severance:

2019-05-22T19:00:00.000-05:00 2019-05-22T09:04:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-05-22T18:00:00.000-05:00 2019-05-22T13:03:00.000-05:00 Completed

Provide read of 236,230, turned service off at curbstop per customer request. Customer advised she has an irrigation specialist who is set to arrive before 5:00pm and will turn 

service on after repairs can be made. No further assistance is required of technician at this time. EM

248 FS2 8424104728

4889868164 Cocco,Thomas (609) 217-4837

17356 Bracken Fern Ln Lucity User Elizabeth Marshowsky

Provide read of 445,180. The last read on 4/17 registered at82,120 indicating a consumption of 363,060. A possible leak may have been repaired near front corner of lot (refer 

to images attached). Spoke to Josue the foreman for the home under construction who advised the irrigation had not been set up properly and the new sod was almost dead, so 

248 F50 3805659811

0084218375 2015-1 IH2 BORROWER LP (844) 858-9920

15747 AUTUMN GLEN AVE Stephanie Muniz Elizabeth Marshowsky

2019-05-22T11:57:32.000-05:00 M-SIO Water Miscellaneous Complaint

Please turn off shut off valve or main valve for water, Yolanda called to report sprinkler system has been running for 7 hours, and need to turn off to find problem, she asked if 

possible to call renter at least 5 min before arriving she can be reached at 912-429-1707- Stephanie

248 F90 5681907829

5143032602 FELICE,MICHELLE G (352) 460-7879

16281 Yelloweyed Dr Shelia Meacham Elizabeth Marshowsky

2019-05-21T15:02:09.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-22T18:00:00.000-05:00 2019-05-22T09:32:00.000-05:00 Completed

8049376562 LANEY,ELIZABETH (863) 242-9284

16542 GOLDEN EAGLE BLVD Shelia Meacham Elizabeth Marshowsky

2019-05-21T15:18:40.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-22T18:00:00.000-05:00 2019-05-22T14:53:00.000-05:00 Completed

Provide read of 2690,050. Check read history for discrepancies. Previous read entered incorrectly, and missing a digit. No leaks present at meter. EM

2019-05-21T15:11:28.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-22T18:00:00.000-05:00 2019-05-22T11:34:00.000-05:00 Completed

Provide read of 6463,350. Check read history for discrepancies, none found. No leaks observed at meter during technician visit at premise. Consumption for the billing cycle of 

2/13-3/13 = 6,050; 3/13-4/12 = 5,910; 4/12-5/13 = 74,950; 5/13-5/22 = 1,780 approximately 197 gpd for 9 days, projected consumption moving forward will be 5,933. When 

248 F42 2023224015



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F47 3274019694

0721360705 PENA,MELIDO (347) 493-4964

9028868661 Torres,JoAnn (407) 486-7772

1924 SHOAL CT Hayes Tiara Elizabeth Marshowsky

2019-05-20T08:31:35.000-05:00 M-ON

Please take start new and turn on for new.. cust will be present.. JoAnna contact # 570-236-2088- Tiara|

2019-05-21T18:00:00.000-05:00 2019-05-21T08:59:00.000-05:00 Completed

Provide read of 1801,370, unlock service, and tag door for customer to call technician to return when someone can be present. No waiver on file, no responsible party present. 

Service remains off at this time. CSR to create new FA for turn on. No leaks present at present. EM

3643 CINNAMON FERN LOOP Cammy Iwinski Elizabeth Marshowsky

2019-05-20T13:42:40.000-05:00 M-OFF

PLEASE GET A FINAL READ TURN OFF AND LOCK.THANK YOU,CAMMY

2019-05-21T18:00:00.000-05:00 2019-05-21T09:20:00.000-05:00 Completed

Provide read of 1801,370, lock service off, and tag door for new service per instructions. No leaks present at meter. EM

248 F41 4818849843

2019-05-21T12:17:27.000-05:00 M-RECON

Please reconnect, customer at the premises Jose 407-538-8525 - Devi

2019-05-21T20:00:00.000-05:00 2019-05-21T13:53:00.000-05:00 Completed

Technician returned to premise for a turn on, now that customer is present. Provide read of 1801,370 and turn service on for new customer per instructions. No leaks present at 

meter. EM

248 F47 8093276607

5452488380 Progress Orlando LLC (844) 858-9919

Meter Reader observed water spraying slowly from the nut on the dual check valve, please investigate.

2019-05-22T10:40:00.000-05:00 2019-05-22T10:56:00.000-05:00 Completed

Provide read of 48,820. Technician tightened nut on dual check valve. Leak too small to measure accurately, less than .20 GPM. No leaks present at meter upon departure. EM

248 F41 4815569740

9028868661 Torres,JoAnn (407) 486-7772

1924 SHOAL CT Balkissoon Devi Elizabeth Marshowsky

2019-05-22T10:55:47.000-05:00 M-SIO General Investigation



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-19T19:04:08.000-05:00 MTRBBOX

2019-05-20T19:04:00.000-05:00 2019-05-20T09:01:00.000-05:00 Completed

MR ID: 483377163966, MR REMARK: BB Replace single lid. Clean out box. Provide read.

248 F90 6318961962

7972985084 Chery,Malherbe (407) 223-5341

2019-05-20T19:04:00.000-05:00 2019-05-20T13:27:00.000-05:00 Completed

MR ID: 456327971946, MR REMARK: GF

248 F46 4831764234

9592259586 MCCAMMON,LAURIE (207) 415-1102

16309 EGRET HILL ST Batch System David Alberigi

2019-05-20T19:04:00.000-05:00 2019-05-20T10:43:00.000-05:00 Completed

MR ID: 579942354637, MR REMARK: MS Provide read of 3674,030 and remove meter #29612824 per instructions. (refer to images attached) Install new 5/8 Badger Meter 

#19044844 with two 1/16 inch washers per instructions. No leaks present at meter. EM

248 F40 4567681043

7690785733 Gosen,Mike (517) 672-0094

15921 MERCOTT CT Batch System James Kilgore JR

2019-05-19T19:04:08.000-05:00 M-REREAD

Provide current meter read, ( 348490 ). Tag door to call office as per instructions. No leaks at this time.

248 F46 5793627927

1072279718 RODRIGUEZ,CARLOS (407) 408-9727

3317 MALLARD HILL ST Batch System Elizabeth Marshowsky

2019-05-19T19:04:08.000-05:00 M-EXCHNG

16126 GREEN COVE BLVD Vincent Hicks Art Austin

2019-05-17T11:12:40.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-05-20T20:00:00.000-05:00 2019-05-20T13:13:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-20T13:24:00.000-05:00 2019-05-20T13:36:00.000-05:00 Completed

Exchanged out fogged meter and installed new meter. Jk.

248 F90 8868188154

Provide current meter read, service left on as per instructions. No leaks at this time. Read 1992360.

248 F40 4560186335

7690785733 Gosen,Mike (517) 672-0094

15921 MERCOTT CT Lucity User James Kilgore JR

2019-05-20T13:30:47.000-05:00 M-EXCHNG

Exchange fogged meter. Jk

248 F42 4394998949

3826350052 Patricia,Kathleen (561) 612-9547

2116 FISH EAGLE ST Balkissoon Devi Art Austin

2019-05-17T12:16:55.000-05:00 M-READ

Please take start read and leave on for new, customer Paul 347-612-7335 - Devi

2019-05-20T18:00:00.000-05:00 2019-05-20T13:00:00.000-05:00 Completed

3900161887 Fullmer,David (510) 325-1556

3749 RYEGRASS ST Ewan Dehnert Art Austin

2019-05-13T11:19:19.000-05:00 M-READ

Please take start read and leave on for new customer David 510-325-1556. Thank you! Ewan CRA

2019-05-20T18:00:00.000-05:00 2019-05-20T13:24:00.000-05:00 Completed

Provide current meter read, ( 716280 ) service left on as per instructions. No leaks at this time.

4209 Beargrass St Batch System Elizabeth Marshowsky

2019-05-19T19:04:08.000-05:00 MTRBBOX

2019-05-20T19:04:00.000-05:00 2019-05-20T13:14:00.000-05:00 Completed

MR ID: 189953310373, MR REMARK: BB Install new single black potable meter box with lid. Will need to back bill Taylor Morrison for Lot#474 for meter box with lid and one 

hour of labor to set. Provide read of 29,370. No leaks present. EM Back bill information emailed to Jacquee as well.

248 F89 5327607742



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F46 5432898050

8299516856 ZIMMERMAN,HEATHER (703) 856-5135

15812 HERON HILL ST Tytiane Gray Elizabeth Marshowsky

2019-05-16T11:50:07.000-05:00 M-ON

GLOBAL REAL ESTATE SERVICES - Primary Phone Number: (407) 778-1868 take start read and turn on for new, wavier on file-Ty|

2019-05-17T20:00:00.000-05:00 2019-05-17T11:02:00.000-05:00 Completed

Provide read of 4611,850, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

17282 Blazing Star Cir Jacqueline Chandler Elizabeth Marshowsky

2019-05-09T15:06:48.000-05:00 INSTLMTR

Install 5/8" Lot 4

2019-05-19T18:00:00.000-05:00 2019-05-20T09:47:00.000-05:00 Completed

Dumpster and other construction material is almost on meter box area... Technician cannot access meter box/ service whip as the construction receptacle is covering both lot 

4/5 meter connections (refer to images attached). Technician contacted reception voicemail through automated line and left message of findings with the customer service 

248 F46 1773539329

2019-05-17T15:42:38.000-05:00 M-OFF

Read, lock and tag. Showing usage, no billing.

2019-05-20T00:00:00.000-05:00 2019-05-20T13:40:00.000-05:00 Completed

The home is for rent (see image attached). Provide read of 277,200, lock service, and tag door for new service per instructions. No leaks present at meter. EM

248 FS1 4514223565

4591564760 DR HORTON CENTRAL FLORIDA (407) 850-5200

Meter box needs to be set and install new dual check valve.

2019-05-20T13:20:00.000-05:00 2019-05-21T12:47:00.000-05:00 Completed

Set single meter box, install new 1/4 inch washer and dual check valve. Emailed Jacquee with information to back bill Taylor Morrison for equipment used and one hour of labor. 

Provide read of 1,070. No leaks present at meter. EM JK AA DA Reclaimed poly sliced by grader and leaking. Per area supervisor the main valves are to be turned off for the 

248 F89 2914605629

5874740869 Headley,Carl (407) 936-8040

3650 MAIDENCAIN ST Jacqueline Chandler Elizabeth Marshowsky

4249757815 PICKETT,LONNIE (609) 832-8042

4201 Beargrass ST Lucity User James Kilgore JR

2019-05-21T06:00:11.000-05:00 MTRBBOX



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-16T12:04:45.000-05:00 INSTLMTR

Install 5/8" Lot 626

2019-05-17T18:00:00.000-05:00 2019-05-17T13:22:00.000-05:00 Completed

Install new 5/8 Badger Meter #19044843 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

5/8" Install Lot 250

2019-05-17T18:00:00.000-05:00 2019-05-17T11:54:00.000-05:00 Completed

Install new 5/8 Badger Meter #19044842 with ford dual check valve and 3/4 hose bib per instructions. No leaks present at meter. EM

248 F90 3704844116

3215317231 INMAN,WENDY (561) 351-0683

16406 Yelloweyed Dr Jacqueline Chandler Elizabeth Marshowsky

2019-05-17T18:00:00.000-05:00 2019-05-17T14:38:00.000-05:00 Completed

Delivered 2 inch potable meter with hydrant swivel adapter two flanges to John the superintendent with DR Horton (407-429- 8298) to be installed at the hydrant across from the 

amenities center on Bay Cedar. The meter currently connected at hydrant will be removed promptly and stored back into the storage facility directly in front of amenities center 

248 F90 5977209857

3511691825 Cruz,Brenda (407) 408-3126

16393 Yelloweyed Dr Jacqueline Chandler Elizabeth Marshowsky

2019-05-16T11:51:56.000-05:00 INSTLMTR

Provide read of 156,810, and leave service on for new customer per instructions. No leaks present at meter. EM

248 FS1 5788681315

2097387325 Palms at Serenoa (407) 480-4200

Temp Hydrant Mtr - Bay Cedar Way Irrig. Jacqueline Chandler Elizabeth Marshowsky

2019-05-16T13:53:37.000-05:00 INSTLMTR

2" Hydrant Meter for Hydrant across from Amenity Center. They will need there own backflow on this. This is only until they drill the well for irrigation.

4508016938 ZIMMERMAN,HEATHER (703) 856-5135

15812 HERON HILL ST Tytiane Gray Elizabeth Marshowsky

2019-05-16T11:54:56.000-05:00 M-READ

GLOBAL REAL ESTATE SERVICES - Primary Phone Number: (407) 778-1868 take start read and leave on for new-Ty

2019-05-17T20:00:00.000-05:00 2019-05-17T11:01:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-17T14:02:00.000-05:00 2019-05-17T09:40:00.000-05:00 Completed

Provide read of 2561,890 and remove meter #15919275 per instructions. Install new 5/8 inch Badger Meter #19044937 per instructions. No leaks present at meter. EM

Obtained signed waiver, read meter ( 1246060 ) and restored service. No leaks at this time.

248 F50 2569724660

2565210000 HULL,LAWRENCE C (352) 242-6276

15917 BAY VISTA DR Lucity User Elizabeth Marshowsky

2019-05-15T14:06:17.000-05:00 M-EXCHNG

Meter reader comments GF, please exchange meter. EM

248 F40 4545767887

3785495267 Castellon,Monserat (407) 800-9678

15925 GREATER GROVES BLVD Ewan Dehnert Art Austin

2019-05-17T10:42:37.000-05:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. Catherine 863-258-5315. Thank you! Ewan CRA

2019-05-17T18:00:00.000-05:00 2019-05-17T15:17:00.000-05:00 Completed

5361911928 Taylor,Concha (407) 973-8026

4228 Beargrass St Linette Orengo Elizabeth Marshowsky

2019-05-06T08:40:20.000-05:00 M-READ

Please take start read and leave on for new. If necessary Concha at 407-973-8026. Thank you. (Linette-FL 5/6/19)

2019-05-17T18:00:00.000-05:00 2019-05-17T14:32:00.000-05:00 Completed

Provide read of 169,340 and leave service on for new customer per instructions. No leaks present at meter. EM

16402 Yelloweyed Dr Jacqueline Chandler Sam Karp

2019-05-16T11:58:06.000-05:00 INSTLMTR

Install 5/8 Lot 625

2019-05-17T18:00:00.000-05:00 2019-05-17T13:58:00.000-05:00 Completed

Install meter with dual check no leaks SK

248 F90 0574544017

248 F90 3790048021

6095245175 Wobschall,Wayne (561) 860-7524



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5001426153 Stanner,Tyanna (407) 864-4802

17252 GOLDCREST LOOP Balkissoon Devi David Alberigi

2019-05-15T07:37:50.000-05:00 HIBILL

Please reread meter, check for leaks and tag door , customer Tyana can be reached at 407-864-4802- Devi

2019-05-16T20:00:00.000-05:00 2019-05-16T10:23:00.000-05:00 Completed

No leaks at this time. Use in 23 days is 38080 gallons or approximately 1656 gallons per day. Excessive. Needs to check irrigation settings and for leaks running. Spoke to 

customer, gave him information on obtaining an irrigation audit. Also has water softener. 7 people in house with 4 zones. Tag to customer. Provide read.

5421 CAPE HATTERAS DR Lucity User Danny Green

2019-05-17T07:15:18.000-05:00 M-SIO General Investigation

Saw water going down driveway stopped to check out.

2019-05-17T07:09:00.000-05:00 2019-05-17T07:38:00.000-05:00 Completed

Stopped at address and checked meters and both boxes was full of water. At the corner of driveway there's a sprinkler that looks to have been leaking and it created a small 

hole at corner. I talked to owner and let him know of it. And he should take a look at it. Read meter. Dg

248 FS2 5687204009

2019-05-17T12:35:30.000-05:00 M-SIO General Investigation

Curb stop will not shut off and lock tab is missing. Please replace curb stop.

2019-05-17T12:30:00.000-05:00 2019-05-17T12:52:00.000-05:00 Completed

Excavate site and remove single meter box. Pinch off 1" poly. R&R curb stop, bushing and coupler. Replace check valve. Re-use original meter. Install wrap band on pinched 

area on poly. Install new single meter box and backfill. Provide read

248 F48 6783483888

3413324033 SHORT,VICTOR (240) 412-1032

Chucked called about a leak on customer side that mike s found

2019-05-17T12:43:00.000-05:00 2019-05-17T13:38:00.000-05:00 Completed

Chucked called and asked if I can make a work order for a leak on customer side. Mike was driving by and saw a leak on customer side of the meter. Chucked tagged the door 

for customer to call a plumber mike had shut the water off due to it leaking. Read 226460. Made work order for chuck. Dg

248 F48 9490693538

5936300088 ALONZO,OMAIRA (352) 255-2253

4751 CAPE HATTERAS DR Lucity User David Alberigi

248 FS2 8098275096

4339536842 Lewis,Erica (760) 553-6430

17637 SERENOA BLVD Lucity User Charles Schwades

2019-05-17T12:45:40.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-05-15T09:16:43.000-05:00 INSTLMTR

Install 5/8 lot 366

2019-05-16T18:00:00.000-05:00 2019-05-16T09:20:00.000-05:00 Completed

Install 5/8 lot 366

2019-05-16T18:00:00.000-05:00 2019-05-16T09:20:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

248 F89 9330360467

6288035155 JOHNSON,TYLER (407) 491-5341

16792 MEADOWS STREET Jacqueline Chandler Danny Green

2019-05-16T20:00:00.000-05:00 2019-05-16T12:55:00.000-05:00 Completed

Place looks empty (Samarilis Beauty Supply). See attached. No leaks. Provide read 2590. EHO. SK.

248 F89 9330360467

0676190097 Martin,Reginald (352) 321-6247

16792 MEADOWS STREET Jacqueline Chandler Danny Green

2019-05-15T09:16:43.000-05:00 INSTLMTR

No leaks at this time. Use in 23 days is 18580 gallons or approximately 808 gallons per day. 30 day projected use would be approximately 24240 gallons. Spoke to Corrine, 

stated has 7 zones at 10 minuets per zone. 2 adults and two babies in house. 24 K per month is pretty close. Tag to customer. Provide read.

248 F42 1155403892

0672831786 Samarilis Beauty Supply (352) 432-9499

2430 US HWY 27  STE 300 Vincent Hicks Erick Ortega

2019-05-15T11:32:53.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

248 FS2 1509390595

2603463370 Covalt,Corinne (615) 428-7167

17665 Passionflower Cir Amber Melendez David Alberigi

2019-05-15T08:48:03.000-05:00 HIBILL

Please re-read meter and check for leaks. Corinne 615-428-7167

2019-05-16T20:00:00.000-05:00 2019-05-16T09:57:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-05-16T18:00:00.000-05:00 2019-05-16T07:38:00.000-05:00 Completed

Roofing company has trusses on top of meter boxes come back later dg 8:42am Installed new meter and new DuC valve no leaks present dg

248 FS2 0746414312

8529811196 Hehemann,Cheryl (402) 990-8373

17572 Butterfly Pea Ct Jacqueline Chandler Danny Green

2019-05-15T10:11:34.000-05:00 INSTLMTR

248 F89 8674558147

3657176314 MEJIAS,JOSELINE (646) 981-7990

18012 Placid Pl Jacqueline Chandler Danny Green

2019-05-15T09:13:38.000-05:00 INSTLMTR

install 5/8 lot 325

2019-05-16T18:00:00.000-05:00 2019-05-16T10:27:00.000-05:00 Completed

6288035155 JOHNSON,TYLER (407) 491-5341

16792 MEADOWS STREET Jacqueline Chandler Danny Green

2019-05-15T09:16:43.000-05:00 INSTLMTR

Install 5/8 lot 366

2019-05-16T18:00:00.000-05:00 2019-05-16T09:20:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

16792 MEADOWS STREET Jacqueline Chandler Danny Green

2019-05-15T09:16:43.000-05:00 INSTLMTR

Install 5/8 lot 366

2019-05-16T18:00:00.000-05:00 2019-05-16T09:20:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

248 F89 9330360467

Installed new meter and new DuC valve no leaks present dg

248 F89 9330360467

6288035155 JOHNSON,TYLER (407) 491-5341



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0424592696 PROGRESS RESIDENTIAL 2015-1 

BORROWER LLC

(844) 858-9919

15409 PETRUS LN Roslyn Lide-Miller Erick Ortega

2019-05-15T10:39:52.000-05:00 M-ON

Turn on for new customer. Waiver on file. Aleena with Multi Choice Management 352-432-3900........Roslyn|

15812 HERON HILL ST Balkissoon Devi Erick Ortega

2019-05-15T14:32:49.000-05:00 M-OFF

Please take final read, turn off, tag door and for new to apply - Devi

2019-05-16T18:00:00.000-05:00 2019-05-16T08:15:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 4611850. EHO.

248 F44 5075527854

2019-05-15T10:22:03.000-05:00 INSTLMTR

2019-05-16T18:00:00.000-05:00 2019-05-16T11:32:00.000-05:00 Completed

Crane truck on premise blocking access to meter box. Will revisit when truck moves. SK Install meter with dual check and hose bib no leaks SK

248 F46 1775045067

8299516856 ZIMMERMAN,HEATHER (703) 856-5135

Install 5/8 Lot 445

2019-05-16T18:00:00.000-05:00 2019-05-16T08:27:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

248 FS2 5234692512

3086194247 SANTANA,ROBERTO (570) 468-3061

17429 Painted Leaf Way Jacqueline Chandler Sam Karp

Installed new meter and new DuC valve no leaks present dg

248 FS2 1356493082

6984049378 Durham,Nicole (321) 230-1619

17557 Butterfly Pea Ct Jacqueline Chandler Sam Karp

2019-05-15T11:26:59.000-05:00 INSTLMTR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-16T07:30:14.000-05:00 MTRBBOX

Move service out of sidewalk.

Replaced meter during move service.

2019-05-16T07:54:00.000-05:00 2019-05-16T08:01:00.000-05:00 Completed

Replace meter 29396965 with new meter 19044882. Also replaced check valve. Install new 1" PVC pipe from check valve to customer house and irrigation lines. 1 year 

warranty on PVC pipe from check valve to customer house and irrigation lines against defects in parts and workmanship only from completion date. Work completed on 5/15/19.

248 F48 1561360935

6125228571 Moreno,Oscar (352) 617-5522

5405 CAPE HATTERAS DR Lucity User David Alberigi

2019-05-16T09:12:00.000-05:00 2019-05-16T09:21:00.000-05:00 Completed

Meter showing leak of 35 gallons per minute. Shut meter off. Spoke to customer. Has already made arrangements to have repairs made. Explained to her about the amount of 

reuse water that was being used before meter shut off. Tag to customer. Provide read.

248 F48 1562754350

6125228571 Moreno,Oscar (352) 617-5522

5405 CAPE HATTERAS DR Lucity User David Alberigi

2019-05-16T07:56:04.000-05:00 M-EXCHNG

Waiver on file. Customer at home. Turned on. No leaks. Provide read 766200. EHO.

248 F43 2164238366

2463528254 FRANCOIS,CASSANDRA (407) 552-8119

16741 CITRUS PKWY Lucity User David Alberigi

2019-05-16T09:15:59.000-05:00 M-SIO General Investigation

Meter reader Tom alerted me to a reuse meter showing a leak at this premise.

248 F50 3125626006

3374839484 Lalsingh,Brithney (347) 829-2355

2617 MEADOW OAKS LOOP Sabrena Cooper Erick Ortega

2019-05-15T13:56:27.000-05:00 M-ON

Please turn water service on. Waiver rec'd. If needed Analeda can be reached at 954 675-3733 SNC|

2019-05-16T18:00:00.000-05:00 2019-05-16T07:41:00.000-05:00 Completed

2019-05-16T18:00:00.000-05:00 2019-05-16T08:32:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 258340. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

No leaks at this time. Use in 1 day is 170 gallons or approximately 5100 gallons per month. Last months read was 322 gallons per day for 9670 gallon month. Looks like when 

they read 3/15/19, they put the same read in for the month prior so that would make the total at 2 months worth. With irrigation, going by history, at 19000 or less that would 

248 F50 4937407579

1537900907 Florida Investment Realty Specialist 

Team

(573) 631-9288

16041 BAY VISTA DR Batch System Elizabeth Marshowsky

2019-05-14T19:01:00.000-05:00 M-EXCHNG

248 F42 3162483658

3169010000 SALDANA,MELISSA (352) 988-0840

2212 BLACK HAWK ST Balkissoon Devi David Alberigi

2019-05-14T12:38:31.000-05:00 HIBILL

Please re read meter and check for leaks, customer Melissa can be reached at 352-988-0840 - Devi

2019-05-15T20:00:00.000-05:00 2019-05-15T11:19:00.000-05:00 Completed

8369600000 AITBOUKIL,CARLA (863) 521-2067

5409 CAPE HATTERAS DR Lucity User David Alberigi

2019-05-16T07:00:14.000-05:00 MTRBBOX

Move meter box out of sidewalk.

2019-05-16T06:50:00.000-05:00 2019-05-16T07:02:00.000-05:00 Completed

Move service from sidewalk. Includes install new 1"poly service line, curb stop, meter, check valve and meter box. Connect customer side house line. Premise equipped with 

reuse water. 1 year warranty on PVC pipe from check valve to customer house line against defects in parts and workmanship, only. Work completed on 5/13.

5409 CAPE HATTERAS DR Lucity User David Alberigi

2019-05-16T07:16:19.000-05:00 M-EXCHNG

Replace meter during replacing complete service

2019-05-16T07:04:00.000-05:00 2019-05-16T07:20:00.000-05:00 Completed

Replace meter 29396964 with new meter 19044878. Also, replace check valve. Install new PVC pipe from check valve to customer house line. Warranty on PVC pipe from 

check valve to customer house line against defects in parts and workmanship only fo 1 year from completion date. Work completed on 5/13/19.

248 F48 8362440792

2019-05-16T07:25:00.000-05:00 2019-05-16T07:53:00.000-05:00 Completed

Meter box in sidewalk. Move complete service out of sidewalk. Includes install new 1" poly service line, curb stop, meter, check valve and meter box. Connect check valve to 

customer house and irrigation lines with new 1" PVC pipe. 1 year warranty on PVC pipe from check valve to customer house and irrigation lines, against defects in parts and 

248 F48 8364596650

8369600000 AITBOUKIL,CARLA (863) 521-2067



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2565210000 HULL,LAWRENCE C (352) 242-6276

15917 BAY VISTA DR Batch System Elizabeth Marshowsky

2019-05-14T19:01:00.000-05:00 M-REREAD

15841 BAY VISTA DR Batch System Elizabeth Marshowsky

2019-05-14T19:01:00.000-05:00 M-REREAD

2019-05-15T19:01:00.000-05:00 2019-05-15T12:57:00.000-05:00 Completed

MR ID: 627799875736, MR REMARK: GF Technician will create new work order for meter exchange. Provide read of 4610,530. EM

248 F50 2562001554

2019-05-14T19:01:00.000-05:00 M-EXCHNG

2019-05-15T19:01:00.000-05:00 2019-05-15T09:47:00.000-05:00 Completed

MR ID: 782112271055, MR REMARK: MS Replaced meter, bushing, nipple. No leaks flush line. SK eho

248 F50 6274198611

6275210000 GUILLEN,HENRY Z (407) 408-3591

2019-05-15T19:01:00.000-05:00 2019-05-15T10:22:00.000-05:00 Completed

MR ID: 845790515055, MR REMARK: MS Replaced meter with new meter no leaks SK

248 F44 7824131832

7823610000 SIENKHUNTHOD,SOMAI (352) 394-0060

15109 MARGAUX DR Batch System Sam Karp

2019-05-15T19:01:00.000-05:00 2019-05-15T12:32:00.000-05:00 Completed

MR ID: 493609520136, MR REMARK: MS Provide read of 3666,940, remove meter 17794034 per instructions. Install new 5/8 Badger Meter #19044792 per instructions. No 

leaks present at meter. EM

248 F48 8698985508

6280700000 WEST,GABRIELLA (352) 223-3662

5213 CAPE HATTERAS DR Batch System Sam Karp

2019-05-14T19:01:00.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-05-15T19:01:00.000-05:00 2019-05-15T08:58:00.000-05:00 Completed

MR ID: 380626986173, MR REMARK: BB Provide read of 1998,920. Replace broken single potable meter box lid per instructions. No leaks present at meter. EM

248 F44 0510850009

0512610000 ORTIZ,GINA

15438 MARGAUX DR Batch System Elizabeth Marshowsky

2019-05-15T19:01:00.000-05:00 2019-05-15T13:14:00.000-05:00 Completed

MR ID: 168574964085, MR REMARK: GF...No leaks. Provide read 1537590...another FA was made for meter exchange. EHO.

248 F44 3807148169

1941006579 ROMERO,DIANA (352) 978-0326

14948 MARGAUX DR Batch System Elizabeth Marshowsky

2019-05-14T19:01:00.000-05:00 MTRBBOX

MR ID: 619872137743, MR REMARK: GF Technician will create new work order for meter exchange. Provide read of 874,730. No leaks present at meter. EM

248 F47 1682428287

1906957498 FREO FLORIDA LLC (435) 713-2158

15911 SUNDEW CT Batch System Erick Ortega

2019-05-14T19:01:00.000-05:00 M-REREAD

248 F44 6198036528

6970512538 PEREZ,EMMA (407) 758-3020

15402 PETRUS LN Batch System Elizabeth Marshowsky

2019-05-14T19:01:00.000-05:00 M-REREAD

2019-05-15T19:01:00.000-05:00 2019-05-15T10:25:00.000-05:00 Completed

2019-05-15T19:01:00.000-05:00 2019-05-15T14:01:00.000-05:00 Completed

MR ID: 256996342037, MR REMARK: GF Provide read of 2561,770. Technician will create new work order for meter exchange. No leaks present at meter. EM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read of 544,760, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F89 7210866353

7629239332 Crowe,Karen (702) 469-5893

16864 Meadows St Linette Orengo Elizabeth Marshowsky

248 F89 9267393142

2634291573 Quezada,Marielle (407) 334-4072

16036 YELLOWEYED DR Ewan Dehnert Elizabeth Marshowsky

2019-05-14T15:24:51.000-05:00 M-READ

Please take start read and leave on for new customer Rosicela 352-988-8694. Thank you! Ewan CRA

2019-05-15T18:00:00.000-05:00 2019-05-15T09:33:00.000-05:00 Completed

3375289284 DECKER,WENDY S (407) 376-6822

17612 Serenoa Bvld Roslyn Lide-Miller Elizabeth Marshowsky

2019-05-08T10:18:20.000-05:00 M-READ

Take final read and leave on for new. Gary Meyer 512-461-0708.......Roslyn

2019-05-15T18:00:00.000-05:00 2019-05-15T09:53:00.000-05:00 Completed

Provide read of 137,150, and leave service on for new customer per instructions. No leaks present at meter. EM

17080 Goldcrest Loop Helen Fulmer Elizabeth Marshowsky

2019-05-14T07:35:55.000-05:00 M-NOREAD

Please provide read for billing. Thanks. Renee

2019-05-15T18:00:00.000-05:00 2019-05-15T09:43:00.000-05:00 Completed

Provide read of 420 for billing per instructions. No leaks present at meter. EM

248 FS2 8697352062

2019-05-14T19:01:00.000-05:00 MTRBBOX

2019-05-15T19:01:00.000-05:00 2019-05-15T08:41:00.000-05:00 Completed

MR ID: 607861979027, MR REMARK: BB Provide read of 942,510. Replace broken single potable meter box lid per instructions. No leaks present at meter. EM

248 FS2 8366330612

0854313190 Conquet,Andrea (954) 464-6471



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6970512538 PEREZ,EMMA (407) 758-3020

15841 BAY VISTA DR Lucity User Elizabeth Marshowsky

2019-05-15T13:50:52.000-05:00 M-EXCHNG

Meter Reader comment GF. Please exchange meter.

2019-05-15T13:45:00.000-05:00 2019-05-15T13:50:00.000-05:00 Completed

Provide read of 4610,530, and remove meter#15919253. Install new 5/8 Badger Meter #19044926 per instructions. No leaks present at meter. EM

248 F44 6191469435

2019-05-15T13:20:42.000-05:00 M-EXCHNG

GF...EHO.

2019-05-15T16:00:00.000-05:00 2019-05-15T13:44:00.000-05:00 Completed

Meter was exchange. New meter #19044934. See attached. No leaks. Provide read. EHO.

248 F50 6274674044

6275210000 GUILLEN,HENRY Z (407) 408-3591

Please take final read and leave on for new - Shonte

2019-05-15T18:00:00.000-05:00 2019-05-15T12:42:00.000-05:00 Completed

Leave on. No leaks. Provide read 319420. EHO.

248 F47 1688129214

1906957498 FREO FLORIDA LLC (435) 713-2158

15911 SUNDEW CT Lucity User Erick Ortega

2019-05-15T18:00:00.000-05:00 2019-05-15T10:09:00.000-05:00 Completed

Provide read of 125,000, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F46 9196730389

4957045982 DELLACAMERA,MICHAEL (352) 404-6892

16203 MAGNOLIA HILL ST Shonte Campbell Erick Ortega

2019-05-14T14:14:51.000-05:00 M-READ

2019-05-06T11:29:02.000-05:00 M-READ

Please take start read and leave on for new. If necessary Karen can be reached at 702-469-5893. Thank you. (Linette-FL 5/6/19)



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer states shut off valve will not close all the way. He is asking if we can repair or replace so that he can make repairs to a leak on his side. If necessary Jose can be 

reached at 352-243-6514. Thank you. (Linette-FL 5/14/19)

2019-05-14T20:00:00.000-05:00 2019-05-14T15:04:00.000-05:00 Completed

Customer was having issues with reclaimed service. Will create a new work order for the reclaimed service investigation. EM

248 FS2 2690192154

5865311886 BORRELLI,JAMES (407) 462-1648

2019-05-14T20:00:00.000-05:00 2019-05-14T13:27:00.000-05:00 Completed

Provide read of 1023,500. Customer explained the issue is sporadic in the irrigation heads. Technician inquired after repairs had been recently made to an individual zone was 

the valve to the irrigation open all the way. Customer and technician checked the valve to the specific zone and the valve was half open. Once all valves were open customer 

248 F49 0508683498

0501510000 TORRES,ANA C (352) 243-6514

15416 MARKHAM DR Linette Orengo Elizabeth Marshowsky

2019-05-14T08:59:28.000-05:00 MTRBBOX

Leave on. No leaks. Provide read 15090. EHO.

248 F45 9485706263

8842758554 Redden,Paula (707) 290-0655

4352 PLACID PL Balkissoon Devi Elizabeth Marshowsky

2019-05-14T08:50:32.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate for low water pressure, customer Paula can be reached at 707-290-0655 - Devi

248 F46 2952831491

4957045982 DELLACAMERA,MICHAEL (352) 404-6892

16203 MAGNOLIA HILL ST Shonte Campbell Erick Ortega

2019-05-14T14:16:18.000-05:00 M-READ

2019-05-15T00:00:00.000-05:00 2019-05-15T12:45:00.000-05:00 Completed

15402 PETRUS LN Lucity User Elizabeth Marshowsky

2019-05-15T10:51:16.000-05:00 M-EXCHNG

Meter Reader comment GF

2019-05-15T10:47:00.000-05:00 2019-05-15T11:04:00.000-05:00 Completed

Provide read of 874,730 and remove meter # 16502173 per instructions. Customer not present at time of technician visit to premise. Install new 5/8 Badger Meter #19044790 

per instructions. No leaks present at meter. EM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide read of 219,440, lock service off, and tag door for new service per instructions. No leaks present at meter. EM

248 F42 4723902816

248 F43 9100071691

5423358324 Miller,Christopher (352) 800-1770

16808 CITRUS PKWY Zakia Bouldin Elizabeth Marshowsky

2019-05-13T11:18:06.000-05:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2019-05-14T18:00:00.000-05:00 2019-05-14T12:30:00.000-05:00 Completed

0424592696 PROGRESS RESIDENTIAL 2015-1 

BORROWER LLC

(844) 858-9919

15409 PETRUS LN Balkissoon Devi Elizabeth Marshowsky

2019-05-07T12:30:33.000-05:00 M-OFF

Please take final read, turn off, tag door and for new to apply, cust Jenny 210-880-7418 - Devi

2019-05-14T18:00:00.000-05:00 2019-05-14T12:59:00.000-05:00 Completed

Provide read of 258,340, lock service off, and tag door for new service per instructions. No leaks present at meter. EM

17980 Passionflower Cir Helen Fulmer Elizabeth Marshowsky

2019-05-13T07:38:45.000-05:00 M-NOREAD

Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T09:48:00.000-05:00 Completed

Provide read of 780, for billing per instructions. No leaks present at meter. EM

248 F44 5071949166

2019-05-13T07:37:23.000-05:00 M-NOREAD

Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T10:01:00.000-05:00 Completed

Provide read of 1,080 for billing per instructions. No leaks present at meter. EM

248 FS2 8699608282

7730147018 Smith,Kathy (334) 791-8735

2908 Marlberry Ln Helen Fulmer Elizabeth Marshowsky



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

3802 CINNAMON FERN LOOP Lucity User Elizabeth Marshowsky

2019-05-14T08:35:46.000-05:00 M-SIO General Investigation

Meter Reader observed a small leak in the meter box, unsure of location. Please investigate.

2019-05-14T08:32:00.000-05:00 2019-05-14T08:49:00.000-05:00 Completed

Provide read of 892,590. The leak was coming from the washer after the meter. Technician removed meter and replaced both washers on either side of meter. Turned service 

off and verified no leaks present. Customer, Wayne, present during repairs.

248 F42 8545219147

2019-05-17T07:25:36.000-05:00 M-SIO General Investigation

Meter Reader observed water in meter box please investigate.

2019-05-14T09:17:00.000-05:00 2019-05-17T07:38:00.000-05:00 Completed

Provide read of 563,890. Pump water out of meter box to reveal water flowing into box from behind the check valve. Technician tagged door advising customer of findings. EM

248 F47 4353482850

4359210000 NEWMAN,WAYNE D (352) 255-2322

Customer needs access to curbstop which is pressed against wall of meter box and turned sideways.

2019-05-14T15:15:00.000-05:00 2019-05-14T15:20:00.000-05:00 Completed

Technician removed box which was impeding access to curbstop. Turned curbstop a quarter turn from the side to face upward for access moving forward. When technician 

removed meter a small thin piece of plastic was found in the meter. Technician exchanged meter#14288656 and replaced both washers. Customer present the entire time of 

248 F47 9824230831

1597977998 Gaitan,Brian (352) 243-4403

3843 CINNAMON FERN LOOP Lucity User Elizabeth Marshowsky

2019-05-14T18:00:00.000-05:00 2019-05-14T10:25:00.000-05:00 Completed

Provide read of 1510,090, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F49 1891940662

0501510000 TORRES,ANA C (352) 243-6514

15416 MARKHAM DR Lucity User Elizabeth Marshowsky

2019-05-14T15:20:56.000-05:00 M-EXCHNG

9400292189 Mieux,Andrew (347) 248-1701

16503 GOLDEN EAGLE BLVD Dominique Greenfield Elizabeth Marshowsky

2019-05-09T13:22:58.000-05:00 M-READ

take final read & leave on for new. DG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Omer Shankle call to report water shooting out the ground in the shrubs on us 27 & citrus parkway near the pulixomer can be reached at 412-603-0155...tina

2019-05-13T20:00:00.000-05:00 2019-05-13T13:20:00.000-05:00 Completed

The leak was located in the landscaping at front entrance of Citrus Highlands. Technician created a new W.O. 19-05-009776 for Meter# 11656811.

2019-05-13T20:00:00.000-05:00 2019-05-13T13:20:00.000-05:00 Completed

The leak was located in the landscaping at front entrance of Citrus Highlands. Technician created a new W.O. 19-05-009776 for Meter# 11656811.

248 F42 1371430982

1161534046 MOBIL COM-FL LLC (352) 536-2038

2430 US HWY 27 STE 200 Tina Richardson Elizabeth Marshowsky

2019-05-13T10:59:14.000-05:00 M-SIO Water Service Line Break

Provide read of 2067,630. Technician checked static pressure of 68 PSI and residual of 64 PSI. The pressure satisfies all regulations and technician advised customer if 

concerns persist a pressure reducing valve can be purchased . No leaks present at meter. EM

248 F42 1371430982

5451813352 Publix Supermarket Inc # 1357 (863) 688-1188

2430 US HWY 27 STE 200 Tina Richardson Elizabeth Marshowsky

2019-05-13T10:59:14.000-05:00 M-SIO Water Service Line Break

Omer Shankle call to report water shooting out the ground in the shrubs on us 27 & citrus parkway near the pulixomer can be reached at 412-603-0155...tina

248 F42 8658587495

5025710994 Vendrell,Jose (407) 666-8555

2041 BLACK HAWK ST Linette Orengo Elizabeth Marshowsky

2019-05-13T11:01:29.000-05:00 M-SIO High or Low Pressure in the Water

Please check water pressure. Customer states that after he was reconnected last month the water pressure increased too much. If necessary Jose can be reached at 407-666-

8555. Thank you. (Linette-FL 5/13/19)

2019-05-13T20:00:00.000-05:00 2019-05-13T12:42:00.000-05:00 Completed

8542610000 COTA,DAWN (407) 770-7517

16429 GOLDEN EAGLE BLVD Hayes Tiara Art Austin

2019-05-13T07:16:47.000-05:00 M-OFF

Cust needs water turned off.. filter broke and the leak wont stop.. Dawn contact # 407-770-7517- Tiara

2019-05-13T20:00:00.000-05:00 2019-05-13T08:21:00.000-05:00 Completed

Provide current meter read, 1491920. Water off @ 8:45 as per instructions. Advised customer.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read of 62,280. Pump water out of meter box, and turn service off. Jeff Gladstone superintendent present from Taylor Morrison. The leak was due to a crack in male 

adapter after dual check valve. Service remains off until such time a plumber can make repairs. EM

248 F90 0018726788

1752505062 ESPINDOLA,EDGAR (352) 617-5330

4301 Soft Rush Ct Lucity User Elizabeth Marshowsky

2019-05-13T08:36:05.000-05:00 M-SIO General Investigation

Technician observed water flowing out of meter box onto sidewalk please investigate. EM

2019-05-13T08:28:00.000-05:00 2019-05-13T09:35:00.000-05:00 Completed

5230800000 CITRUS HIGHLANDS 

HOMEOWNERS

(609) 238-2633

ENTRANCE CITRUS PKWY IRRG Lucity User Elizabeth Marshowsky

2019-05-13T13:07:01.000-05:00 M-SIO General Investigation

2 inch irrigation service line leaking, large amount of water collecting in landscaping at front entrance. Please investigate.

2019-05-13T13:03:00.000-05:00 2019-05-13T13:21:00.000-05:00 Completed

Located irr meter and turned service off. The leak dissipated when service was turned off. Technician contacted HOA president who at the time of call was in West Palm to 

advise the irrigation was off and findings regarding leak. Provide read of 7901,100. EM, SK, AA

17228 Goldcrest Loop Jacqueline Chandler Elizabeth Marshowsky

2019-05-10T10:07:07.000-05:00 INSTLMTR

5/8" install Lot 243

2019-05-13T18:00:00.000-05:00 2019-05-13T10:53:00.000-05:00 Completed

Install new 5/8 Badger Meter #19044793 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

248 F43 5235355184

2019-05-10T10:04:45.000-05:00 INSTLMTR

5/8" Install Lot 355

2019-05-13T18:00:00.000-05:00 2019-05-13T09:34:00.000-05:00 Completed

Install new 5/8 Badger Meter #18165067 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

248 FS2 9635278759

9101594323 Castano,Paula (832) 445-7816

248 FS2 7547039318

8936338637 BORTUGNO,SAM (504) 450-2139

17372 Painted Leaf Way Jacqueline Chandler Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3414 SWALLOW HILL ST Roslyn Lide-Miller Elizabeth Marshowsky

2019-05-10T09:00:53.000-05:00 M-ON

Please turn on meter. Waiting for waiver. George Aschoff 917-681-8333.......Roslyn

2019-05-10T20:00:00.000-05:00 2019-05-10T11:13:00.000-05:00 Completed

Provide read of 985,950, cut rusted lock off, and turn service on for new customer per instructions. No leaks present at meter. EM

2019-05-09T13:37:46.000-05:00 HIBILL

Please re-read check for leaks. Tag door with findings. Customer very concerned. If necessary Abigail can be reached at 321-356-7110. Thank you. (Linette-FL 5/9/19)

2019-05-10T20:00:00.000-05:00 2019-05-10T14:01:00.000-05:00 Completed

No leaks at this time. Use in 16 days is 55960 gallons or approximately 3498 gallons per day. Excessive. 30 day projected use would be approximately 104940 gallons. Needs 

to check irrigation settings and for leaks running. Spoke to Abigail. She stated it's just her and a couple kids in the house. Explained to her she needs to get irrigation checked. 

248 F46 0230937043

3031881110 ASCHOFF,GEORGE (917) 681-8333

Customer called after hours call center with a leak by the street.

2019-05-12T10:37:00.000-05:00 2019-05-12T10:53:00.000-05:00 Completed

Called customer. She stated has a leak at the meter box. Found break on customers side of meter. Spoke to Peggy Young and let her know we do not perform any repairs on 

the house side of meter. Tag door. Leaking 6 gallons per minute. Shut meter off. Provide read.

248 F45 3458529621

2600771749 VAZQUEZ,ABIGAIL (321) 356-7110

16148 MEAD ST Linette Orengo David Alberigi

2019-05-13T00:00:00.000-05:00 2019-05-13T12:07:00.000-05:00 Completed

Provide read of 231,950, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

248 FS2 7875693077

0274941851 Pike,Steven (801) 668-4838

17653 Serenoa Blvd Lucity User David Alberigi

2019-05-12T10:40:06.000-05:00 M-SIO General Investigation

248 F43 1964153775

9218850949 Sproat,Samantha (407) 319-8537

16512 BROADFORD LN Roslyn Lide-Miller Elizabeth Marshowsky

2019-05-10T11:11:09.000-05:00 M-ON

Turn on for new customer. Waiver on file. Multi Choice Management LLC 352-432-3900......Roslyn



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Install 5/8" Lot 7

2019-05-10T18:00:00.000-05:00 2019-05-10T10:28:00.000-05:00 Completed

2019-05-10T18:00:00.000-05:00 2019-05-10T09:42:00.000-05:00 Completed

New install. #19044791. See attached. Hose bib. No leaks. EHO.

248 FS1 3021092798

2366478034 DR HORTON CENTRAL FLORIDA (407) 850-5200

3761 Myrtle Oak Ct Jacqueline Chandler Erick Ortega

2019-05-09T15:11:58.000-05:00 INSTLMTR

Provide read of 44,490, and leave service on for new customer per instructions. No leaks present at meter. EM

248 FS1 5472795787

5085119013 DR HORTON CENTRAL FLORIDA (407) 850-5200

3765 Myrtle Oak Ct Jacqueline Chandler Erick Ortega

2019-05-09T15:14:11.000-05:00 INSTLMTR

248 F90 1774599772

1280926946 Hudson,Dianne (804) 737-3771

16265 Yelloweyed Dr Tytiane Gray Elizabeth Marshowsky

2019-04-23T11:32:21.000-05:00 M-READ

Hudson,Dianne - Primary Phone Number: (804) 737-3771 take start read and leave on for new-Ty

2019-05-10T20:00:00.000-05:00 2019-05-10T12:34:00.000-05:00 Completed

7321451707 ASCHOFF,GEORGE (917) 681-8333

3414 SWALLOW HILL ST Tytiane Gray Elizabeth Marshowsky

2019-05-10T09:17:34.000-05:00 M-ON

ASCHOFF,GEORGE - Primary Phone Number: (917) 681-8333 turn on waiver on file-Ty

2019-05-10T20:00:00.000-05:00 2019-05-10T11:17:00.000-05:00 Completed

Provide read of 865,340, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F46 7261383405



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 FS2 7365152969

7363283040 Nelson,Nick (262) 914-9427

2949 Marlberry Ln Shelia Meacham Elizabeth Marshowsky

2019-05-09T08:41:45.000-05:00 M-NOREAD

Please update new meter info into CC&B for billing. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T14:15:00.000-05:00 Completed

5866865858 Rodriguez,Elizabeth (407) 394-9422

17232 Goldcrest Loop Jacqueline Chandler James Kilgore JR

2019-05-09T14:01:30.000-05:00 INSTLMTR

5/8" Install Lot 242

2019-05-10T18:00:00.000-05:00 2019-05-10T11:20:00.000-05:00 Completed

Installed new meter and dual check valve and riser pipe. Jk

17208 Goldcrest Loop Jacqueline Chandler James Kilgore JR

2019-05-09T13:58:52.000-05:00 INSTLMTR

5/8" Install Lot 248

2019-05-10T18:00:00.000-05:00 2019-05-10T11:16:00.000-05:00 Completed

Installed new meter and dual check valve and riser pipe. Jk.

248 FS2 6404817200

2019-05-09T15:09:13.000-05:00 INSTLMTR

2019-05-10T18:00:00.000-05:00 2019-05-10T13:22:00.000-05:00 Completed

New install. #19044788. Hose bib. See attached. No leaks. EHO.

248 FS2 2701682224

6716867735 Inslee,Thomas (540) 848-6211

New install. # 19044789. Hose bib. See attached. No leaks. EHO.

248 FS1 3003900162

2621180805 Barraza,Eduardo (407) 353-3603

17314 Blazing Star Cir Jacqueline Chandler Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

15901 GREATER GROVES BLVD Tytiane Gray Elizabeth Marshowsky

2019-05-08T08:41:59.000-05:00 M-ON

Collins,Joseph - Primary Phone Number: (484) 571-1256 take start read and turn on for new, waiver on file-Ty ** Gas company will be there between 12pm and 5pm and they 

need the water on . **|

2019-05-08T07:24:36.000-05:00 M-ON

Please take start read and leave on for new, customer Annittia 240-491-1430 - Devi

2019-05-09T20:00:00.000-05:00 2019-05-09T08:55:00.000-05:00 Completed

Customer present at time of technician visit at premise. Provide read of 3141,840, turn service on for new customer per instructions. No leaks present at meter. EM

248 F40 1112459613

2514949654 CHENNOUFI,REDA (561) 289-2517

Please reread meter and check for leaks. Customer called to complain of a high bill. Please tag door with results. Hector Vadi 407-446-6513......Roslyn

2019-05-10T07:50:00.000-05:00 2019-05-10T12:41:00.000-05:00 Completed

No leaks found. Talked to owners wife she said they water the grass everyday. I told her they need to cut down on irrigation days. She's says they had it for 15 mins a zone and 

they have 5 zones. They put the times down to 5 mins a zone now. Told her to cut the days down and they will see a big difference. As of right now to leaks are found on meter 

248 F48 0927502994

7951934226 ANGELES,LINDA (407) 235-8854

15307 GRAND HAVEN DR Balkissoon Devi Elizabeth Marshowsky

2019-05-10T12:02:00.000-05:00 2019-05-10T13:16:00.000-05:00 Completed

5/7 @ 09:41 read as follows: 1223,890, a different of 240 gallons from last read. EM. 5/8 @ 11:55 read as follows: 1224,360, a difference of 470 gallons from last read. EM 5/9 

@ 1:51 read as follows: 1224,360, a difference of 480 gallons from last read. EM 5/10 @ 2:00 read as follows 1225,290, a difference of 930 gallons from last read. EM 

248 FS2 5882579371

1718858773 VADI,HECTOR (407) 446-6513

17416 Painted Leaf Way Roslyn Lide-Miller Danny Green

2019-05-10T07:50:22.000-05:00 HIBILL

Provide read of 690 for billing per instructions. No leaks present at meter. EM

248 F41 6944212644

3850026202 ROMO,OSCAR G (407) 729-2781

16144 WILKINSON DR Lucity User Elizabeth Marshowsky

2019-05-06T12:06:24.000-05:00 M-SIO General Investigation

Collect read for daily read log until 5/10. Advise customer of read each day via yellow door tag. EM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please provide read for billing. Thanks Shelia

2019-05-09T19:00:00.000-05:00 2019-05-09T08:31:00.000-05:00 Completed

Provide read of 4004,590, lock service off, and tag door per instructions. No leaks present at meter. EM

248 FS2 6047324736

2639904988 Jordan Brothers Construction (407) 226-8840

Temp Hydrant Mtr at 17555 Sawgrass Bay 

Blvd

Shelia Meacham Elizabeth Marshowsky

2019-05-08T08:33:46.000-05:00 M-NOREAD

Customer present at time of technician visit at premise. Provide read of 146,290, unlock, and restore service per instructions. No leaks present at meter. EM

248 F40 4476703081

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Batch System Elizabeth Marshowsky

2019-05-08T19:10:50.000-05:00 M-CUT

Severance:

248 F43 7073209331

2463528254 FRANCOIS,CASSANDRA (407) 552-8119

16741 CITRUS PKWY Linette Orengo Elizabeth Marshowsky

2019-05-08T15:40:11.000-05:00 M-RECON

Please reconnect, tag will be signed on the door. If necessary Monica can be reached at 321-442-9962. Thank you. (Linette-FL 5/8/19)

2019-05-09T20:00:00.000-05:00 2019-05-09T09:16:00.000-05:00 Completed

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Lorie Mayeski David Alberigi

2019-05-09T15:00:53.000-05:00 M-RECON

Please restore service. Customer home. Customer is Theresa Hale phone number 407-371-5179.

2019-05-09T20:00:00.000-05:00 2019-05-09T15:26:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

2019-05-09T20:00:00.000-05:00 2019-05-09T08:20:00.000-05:00 Completed

Provide read of 181,070, and turn service on for new customer per instructions. No leaks present at meter. EM

248 F40 4478357828



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 FS2 7319982110

1558980700 Acuzar,Patrick (860) 940-4471

17952 Passionflower Cir Shelia Meacham Elizabeth Marshowsky

2019-05-08T08:17:20.000-05:00 M-REREAD

6987042057 Hall,Alyson (978) 758-4726

17353 Bracken Fern Ln Shelia Meacham Elizabeth Marshowsky

2019-05-08T08:02:10.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-09T18:00:00.000-05:00 2019-05-09T11:36:00.000-05:00 Completed

Provide read of 267,660. Check read history for discrepancies, none found. A difference of 27,810 gallons (17 days~ 1,635 gpd). Advised customer of findings via door tag. 

Advised customer to also check irrigation duration and frequency refer to image of dark green lawn). No leaks present at meter. EM

3048 MERLOT WAY Carl Crutchfield Elizabeth Marshowsky

2019-05-07T12:14:24.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Aaron 844-858-9919/carl

2019-05-09T18:00:00.000-05:00 2019-05-09T13:16:00.000-05:00 Completed

Customer present at time of technician visit at premise. Provide read of 5873,680, and leave service on for new customer per instructions. No leaks present at meter. EM

248 FS2 9105235040

2019-04-25T15:32:47.000-05:00 M-READ

Please take final read and leave on for new. Brandon 435-650-6521 thanks, Amber

2019-05-09T18:00:00.000-05:00 2019-05-09T13:27:00.000-05:00 Completed

Provide read of 4019,180, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F49 0825269064

0292770997 PROGRESS RESIDENTIAL 

BORROWER 5, LLC

(844) 858-9919

2019-05-09T18:00:00.000-05:00 2019-05-10T12:22:00.000-05:00 Completed

Could not locate meter on Bay Cedar Way in the Palms neighborhood where meter was delivered by area supervisor on 3/7. Attempted contacting Stephen from Jordan 

Brothers and left message on automated system. Contacted area supervisor who is trying to locate a different contact number for Stephen. EM @ 12:59 Meter was located by 

248 F50 9549441791

5521373513 Bainbridge,Brandon (435) 650-6521

2728 WILSHIRE RD Amber Melendez Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3017 MERLOT WAY Jerrie Hoffman Elizabeth Marshowsky

2019-05-07T11:23:15.000-05:00 M-READ

2019-05-07T14:44:05.000-05:00 HIBILL

FLEETWOOD,THOMAS - Primary Phone Number: (863) 835-1246 re-read meter and check for leaks. customer complaining of high bill-Ty

2019-05-08T20:00:00.000-05:00 2019-05-08T11:18:00.000-05:00 Completed

No leaks at this time. Use in 18 days is 19640 gallons or approximately 1091 gallons per day. 30 day projected use would be approximately 32730 gallons. Needs to check 

irrigation settings and for leaks running. Not knowing how many people are in the house, should be using around 15000 gallons per month just on the grass with 4 zones at 20 

248 F49 9276056463

7243063645 Cox,Jon (574) 361-0789

Robert rescheduled the irrigation audit for 5/9/2019 at 1:30pm with Shawn Ebert. Please note any findings below or on log. Thanks, Kathy

2019-05-09T16:00:00.000-05:00 2019-05-14T11:38:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run 4 times a week , went over current watering 

restrictions and upon Customers request changed days and times , went over all results with Mr. , SME

248 F48 2742786135

0381100987 FLEETWOOD,THOMAS (863) 835-1246

15424 GRAND HAVEN DR Tytiane Gray David Alberigi

2019-05-09T18:00:00.000-05:00 2019-05-09T12:16:00.000-05:00 Completed

Provide read of 9891,480. Check read history for discrepancies, none found. on 4/9 SK upon investigation noticed meter had been removed and installed backwards at premise. 

At that time SK applies tamper wires on meter. A difference of 7,230 gallons since last read. No leaks are present at this time. Home is on a lot surrounded by empty lots in a 

248 F89 4445097211

0066452993 Lendof,Elizabeth (914) 886-2383

16196 YELLOWEYED DR Kathy Sillitoe Shawn Ebert

2019-04-26T14:26:08.000-05:00 IRRAUD

Home is still under construction. No leaks present at meter. Provide read of 184,950. Lot adjacent to premise is under construction as well (refer to image attached). EM

248 FS2 6966585270

2453811898 Schueler,Joseph (513) 254-4462

17692 Passionflower Cir Shelia Meacham Elizabeth Marshowsky

2019-05-08T08:19:26.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-09T18:00:00.000-05:00 2019-05-09T12:27:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-05-08T18:00:00.000-05:00 2019-05-08T12:45:00.000-05:00 Completed

No board and no lot # provide on the FA...EHO. Install new 5/8 inch Badger Meter #19044896 with ford dual check valve and 3/4 inch hose bib per instructions at lot# 299. No 

leaks present at meter. EM

248 FS2 0262645764

2897574571 Zapata,Jose (407) 625-1632

17132 Goldcrest Loop Jacqueline Chandler Elizabeth Marshowsky

Called phone number two times no answer left voicemail and I went to house no one home tagged door to let them know there house backs up to a swamp and if he's 

complaining about love bugs there's nothing they can do. There everywhere. Read meter took a picture of back yard where it backs up to a swamp wet land. Dg

248 FS2 3435216579

5411597256 King,Jason (210) 296-9533

17128 Goldcrest Loop Jacqueline Chandler Elizabeth Marshowsky

2019-05-01T13:55:21.000-05:00 INSTLMTR

Install 5/8

248 F50 8294374668

8413654412 LUCAS,JOSH (609) 442-7861

15429 BAY VISTA DR Linette Orengo Danny Green

2019-05-08T07:21:34.000-05:00 M-SIO Water Miscellaneous Complaint

Customer states there are tons of flies & nats so bad he cannot go outside at night. States this is coming from the sewer plant near by. Please investigate how to resolve this 

issue. If necessary Josh can be reached at 609-442-7861. Thank you. (Linette-FL 5/8/19)

2019-05-08T20:00:00.000-05:00 2019-05-08T10:17:00.000-05:00 Completed

0919526622 Adkins,Willie W (407) 371-9053

15409 GROOSE POINT LN Tytiane Gray Elizabeth Marshowsky

2019-05-08T07:08:54.000-05:00 M-RECON

Adkins,Willie W - Primary Phone Number: (407) 371-9053 please recon and sign tag on door-Ty

2019-05-08T20:00:00.000-05:00 2019-05-08T10:42:00.000-05:00 Completed

Provide read of 2371,500, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

Please take starter read & leave on for David 787-435-5564 - Thanks, Jerrie NV

2019-05-08T20:00:00.000-05:00 2019-05-08T13:41:00.000-05:00 Completed

Provide read of 1697,430, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F48 9328170840



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F41 6803808534

5944486326 Matos,Glaynes (787) 238-8473

16053 WILKINSON DR Isabel Ceballos Elizabeth Marshowsky

1654911420 PORTER,THEO (407) 615-0594

16006 BUXLEY CT Balkissoon Devi Elizabeth Marshowsky

2019-05-07T09:33:03.000-05:00 M-RECON

Please reconnect, customer Theo can be reached at 407-615-0594 - Devi

2019-05-07T20:00:00.000-05:00 2019-05-07T11:46:00.000-05:00 Completed

Provide read of 2021,050, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter. EM

15919 AUTUMN GLEN AVE Gwendolyn Hill Elizabeth Marshowsky

2019-05-06T16:38:49.000-05:00 M-READ

Take final read and leave on for new. Ruben phone number 352-978-2105. Thanks, Gwen

2019-05-07T20:00:00.000-05:00 2019-05-07T09:21:00.000-05:00 Completed

Provide read of 1040,140, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F41 3813670105

2019-05-01T14:00:12.000-05:00 INSTLMTR

Install 5/8

2019-05-08T18:00:00.000-05:00 2019-05-08T10:04:00.000-05:00 Completed

Spoke with Amado the superintendent for Ryan homes on 5/2 who a devised corresponding addresses with lot numbers. The premise is at lot 403. Install new 5/8 inch Badger 

Meter #19044865 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

248 F50 5834145442

5676917733 Martinez,Ruben (352) 978-2105

Install 5/8"

2019-05-08T18:00:00.000-05:00 2019-05-08T12:43:00.000-05:00 Completed

No board and no lot # provide on the FA...EHO. Install new 5/8 inch Badger Meter #19044899 with ford dual check valve and 3/4 inch hose bib per instructions at lot# 298. No 

leaks present at meter. EM

248 FS2 0791227260

9360896842 Gonzalez,Mineli (787) 672-2743

17540 Butterfly Pea CT Jacqueline Chandler Elizabeth Marshowsky

2019-05-01T13:51:01.000-05:00 INSTLMTR



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-06T08:53:20.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-05-07T20:00:00.000-05:00 2019-05-07T08:45:00.000-05:00 Completed

Provide read of 1252,650, and advise customer to contact office via door tag per instructions. No leaks present at meter. EM

248 F50 7258912479

5234620477 Reagle,Alex (330) 475-2874

Please reread meter. Customer is disputing usage. Edna Maxwell 352-404-6322.....Roslyn

2019-05-07T20:00:00.000-05:00 2019-05-07T09:15:00.000-05:00 Completed

Provide read of 315,040 for billing per instructions. See attached image of verified read. Check read history for discrepancies, none found. No leaks present at meter. EM

248 F40 7041256918

7043800000 GUTIERREZ,JESUS (407) 982-7224

1607 NECTARINE TRL Vincent Hicks Elizabeth Marshowsky

2019-05-07T20:00:00.000-05:00 2019-05-07T15:16:00.000-05:00 Completed

Had customer fill out tag unlock turn on customer home SK

248 F50 2610584614

2616810000 MAXWELL,EDNA (352) 404-6322

2724 WILSHIRE RD Roslyn Lide-Miller Elizabeth Marshowsky

2019-05-06T09:10:04.000-05:00 M-REREAD

Service unlocked and on at time of technician arrival. Provide read only of 1189,160. No leaks present at meter. EM

248 F45 8969928835

6813934698 ANDRAL COLON,PIERROT (561) 809-0461

16072 SHASTA ST Jennifer Akers Sam Karp

2019-05-07T14:37:57.000-05:00 M-RECON

Pierrot has paid and someone is home if we can please reconnect. He can be reached at 561-809-0461. Thanks Jen

2019-05-07T07:03:05.000-05:00 M-RECON

Paid, turn on Customer will be there. Glaynes Matos 787-238-8473

2019-05-07T20:00:00.000-05:00 2019-05-07T08:56:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-07T11:49:00.000-05:00 2019-05-07T12:46:00.000-05:00 Completed

Install 9" meter extender w/valve. Remove original valve and remove internal parts. Reinstall valve. Replace meter 29214040 with new meter 19044785. Stabilize meter. 

D.A./DG Note: Tag door with warning not to run over meter box with lawn mower or damage to their plumbing may occur.

248 F48 9150727463

9159600000 ESTEVEZ,CAROLINA (352) 536-1669

Install 9" meter extender and replace check valve. Replace meter 29186755 with new meter 19044783. Stabilize meter. All work performed on 5/6/19

248 F48 9253080485

5728806447 JONES,MICHAEL D (863) 221-7891

5441 CAPE HATTERAS DR Lucity User David Alberigi

2019-05-07T11:50:54.000-05:00 M-EXCHNG

Meter lens scratched, hard to read. Please replace meter.

248 F48 0644129246

7558013781 CHANDRA,AMRIT (937) 671-6204

5507 CAPE HATTERAS DR Lucity User David Alberigi

2019-05-06T12:36:26.000-05:00 M-EXCHNG

Glass scratched, hard to read. Please replace meter.

2019-05-07T12:33:00.000-05:00 2019-05-07T05:39:00.000-05:00 Completed

2906276757 Vasquez,Isabel (407) 401-2098

17040 Goldcrest Loop Dominique Greenfield Elizabeth Marshowsky

2019-05-06T09:49:47.000-05:00 M-READ

take final read & leave on for new. Isabel 407-401-2098

2019-05-07T18:00:00.000-05:00 2019-05-07T10:31:00.000-05:00 Completed

Provide read of 139,430, and leave service on for new customer per instructions. No leaks present at meter. EM

2726 BROOK HOLLOW RD Ewan Dehnert Elizabeth Marshowsky

2019-05-06T13:36:48.000-05:00 M-ON

Please turn on for new customer Nationstar Mortgage 800-468-1743. WAIVER ON FILE. Thank you! Ewan CRA

2019-05-07T18:00:00.000-05:00 2019-05-07T10:00:00.000-05:00 Completed

Provide read of 374,910, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

248 FS2 4926492822



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F90 4518042672

1584374887 MILLER,MARY K (352) 409-4645

1818 SEEDLING CT Josephine Krell Sam Karp

2019-05-06T10:09:45.000-05:00 M-ON

Smith,Kenneth - Primary Phone Number: (407) 484-3509 please reconnect door customer is present -Josie

2019-05-06T20:00:00.000-05:00 2019-05-06T10:39:00.000-05:00 Completed

Had customer fill out tag unlock turn on customer home SK

2839 WILSHIRE RD Dominique Greenfield Sam Karp

2019-05-06T14:09:47.000-05:00 M-ON

BK request water turn back on. Stated that plumber has completed repairs. They will be present. 352-404-6032

2019-05-06T20:00:00.000-05:00 2019-05-06T15:46:00.000-05:00 Completed

Had customer fill out tag turn on meter. Customer had house valve off, he turned on and water went through. Customer asked if they were responsible for curbstop or meter I 

said no that it belongs to UI. Upon leaving water was left on. SK

248 F40 0264426622

2019-04-22T10:20:40.000-05:00 M-OFF

Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv

2019-05-06T20:00:00.000-05:00 2019-05-06T10:02:00.000-05:00 Completed

Read meter turn off can't lock tag door for new SK.

248 F50 9756481701

1112729582 CHANDRASEKHAR,BK (352) 404-6032

Meter lens scratched, hard to read. Please replace meter.

2019-05-07T11:36:00.000-05:00 2019-05-07T12:42:00.000-05:00 Completed

Install 9" meter extender w/valve. Remove original valve and remove all internal parts. Reinstall valve. Replace meter 29214053 with new meter 19044856. Stabilize meter. 

Replace dbbl meter box. Bring in dirt to complete backfill. D.A./DG Note: Tag door with warning not to run over meter box with lawn mower or damage to their plumbing may 

248 F50 6606547280

7314424461 Agudelo,Carlos (908) 418-7230

15547 BAY VISTA DR Brittany Warembourg Sam Karp

5445 CAPE HATTERAS DR Lucity User David Alberigi

2019-05-07T11:40:38.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-06T11:09:55.000-05:00 M-RECON

Reconnect service customer will be at home. Shanice phone number 516-410-8623. Thanks, Gwen

2019-05-06T20:00:00.000-05:00 2019-05-06T12:55:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 685630. EHO.

248 F42 4955745791

Please collect signed door tag and reconnect today for Julie 863-242-5754. Thanks, Jerrie NV

2019-05-06T20:00:00.000-05:00 2019-05-06T13:16:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 2251830. EHO.

248 F50 3742543367

7689434214 ROWLAND,SHANICE (516) 410-8623

15628 BAY VISTA DR Gwendolyn Hill Erick Ortega

2019-05-06T20:00:00.000-05:00 2019-05-07T12:10:00.000-05:00 Completed

Provide read of 1697,090, verify customer home, unlock, and restore service for customer per instructions. No leaks present at meter. EM

248 F49 9173674617

9478263788 GUZMAN,JULIE (863) 242-5754

3013 MERLOT WAY Jerrie Hoffman Erick Ortega

2019-05-06T11:13:10.000-05:00 M-RECON

Provide read of 111,410, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F45 8286184351

0576339522 GUDVANGEN,GREG (850) 797-1594

15707 STARLITE ST Linette Orengo Elizabeth Marshowsky

2019-05-07T10:57:10.000-05:00 M-RECON

Please reconnect, customer will be home. If necessary Chandra can be reached at 407-820-6151. Thank you. (Linette-FL 5/6/19)

8560580356 Galasan,Ludmila (407) 675-0626

4047 Fescue St Tytiane Gray Elizabeth Marshowsky

2019-05-03T11:37:48.000-05:00 M-READ

Galasan,Ludmila - Primary Phone Number: (407) 675-0626 take start read and leave on for new-Ty

2019-05-06T20:00:00.000-05:00 2019-05-06T10:28:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-06T20:00:00.000-05:00 2019-05-06T11:00:00.000-05:00 Completed

Had customer fill out tag unlock turn on customer customer SK

Grab tag unlock turn on no leaks SK

248 F40 5415799788

7728436089 SAYLORS,CHARLES H (352) 243-9731

2129 KIWI TRL Jennifer Akers Sam Karp

2019-05-06T10:27:02.000-05:00 M-RECON

Sherry has paid and is home if we can please reconnect. She can be reached at 352-243-9731. Thanks Jen

248 F89 9354761325

3857808548 RYLE,WILLIAM (407) 729-0777

16325 ST AUGUSTINE ST Sandra Soto Sam Karp

2019-05-06T14:25:15.000-05:00 M-RECON

Pick up tag and reconnect service please, William # 407-729-0777, Thank you, Sandra

2019-05-06T20:00:00.000-05:00 2019-05-06T15:19:00.000-05:00 Completed

4497401151 GORDON,ANDREA (404) 313-2069

4441 OLYMPIA CT Shanika Wright Erick Ortega

2019-05-06T08:44:55.000-05:00 M-RECON

Please reconnect service for customer Andrea Gordon 352-348-5091. Tag on door. SW

2019-05-06T20:00:00.000-05:00 2019-05-06T12:13:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 1765540. EHO.

16304 COOPERS HAWK AVE Shanika Simmons Erick Ortega

2019-05-06T10:10:01.000-05:00 M-RECON

Please restore service. Customer will be home. Shanika Tania Gonzalez 407-318-4372

2019-05-06T20:00:00.000-05:00 2019-05-06T12:06:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 1788710. EHO.

248 F45 1863197163

5945735514 Gonzalez,Tania (407) 318-4372



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5751448482 JECROIS,WILLY (609) 401-0292

3150 RAWCLIFFE DR Tytiane Gray Sam Karp

2019-05-06T14:06:11.000-05:00 M-RECON

JECROIS,WILLY - Primary Phone Number: (609) 401-0292 please recon, sign tag on door-Ty

2019-05-06T20:00:00.000-05:00 2019-05-06T14:24:00.000-05:00 Completed

Had customer fill out tag unlock turn on customer home SK

16053 WILKINSON DR Carl Crutchfield Sam Karp

2019-05-06T14:20:38.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Glaynes at 787238-8473 - Carl

2019-05-06T20:00:00.000-05:00 2019-05-06T14:50:00.000-05:00 Completed

No one home no tag signed. Meter unlocked but off. Retagged door advising to call office once tag signed. No reconnect after 4pm. CSR WILL NEED TO MAKE NEW FA 

WHEN CUSTOMER CALLS BACK SK

248 F49 1654484355

2019-05-06T13:45:58.000-05:00 M-RECON

Please restore service. Customer will be home. ShanikaLou Garcia 407-360-1631

2019-05-06T20:00:00.000-05:00 2019-05-06T14:05:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F41 6802618013

5944486326 Matos,Glaynes (787) 238-8473

Please reconnect, customer Guillermo can be reached at 765-336-3086 - Devi

2019-05-06T20:00:00.000-05:00 2019-05-06T11:16:00.000-05:00 Completed

Had customer fill out tag unlock turn on customer home SK

248 F41 2529921327

1897261440 GARCIA,JUAN CARLOS (407) 360-1631

1729 BURNHAM CT Shanika Simmons Sam Karp

248 F40 2691034671

9882158387 ELORFI,MOHAMED (407) 433-6897

2235 PINK GRAPEFRUIT TRL Balkissoon Devi Sam Karp

2019-05-06T10:31:34.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-06T09:36:02.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mrs. Torres can be reached at 352-227-0770. Thank you. (Linette-FL 5/6/19)

2019-05-06T20:00:00.000-05:00 2019-05-06T12:39:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

Cust made payment, can we please reconnect service - cust will be present - Cust contact Brittany - at 352-321-9428 - Carl

2019-05-06T20:00:00.000-05:00 2019-05-06T12:29:00.000-05:00 Completed

Had customer fill out tag unlock turn on customer home SK

248 F40 0103379246

0551212905 Carrion,Stephanie (407) 655-7329

2235 STAR TRL Linette Orengo Sam Karp

2019-05-06T20:00:00.000-05:00 2019-05-06T12:49:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F89 0640255921

0221032572 KRAUSE,JESSICA (440) 714-3119

16100 YELLOWEYED DR Carl Crutchfield Sam Karp

2019-05-06T12:07:05.000-05:00 M-RECON

Grab tag unlock turn on no leaks SK

248 F41 0214083844

6064621283 RIVERA,SERGIO (407) 485-4316

1539 HERRING LN Jennifer Akers Sam Karp

2019-05-06T10:02:10.000-05:00 M-RECON

Sergio has paid and wife is home if we can please reconnect. He can be reached at 407-485-4316. Thanks Jen

248 F40 6771175886

6773010000 UCKAN,EDA M (352) 223-4458

1701 NECTARINE TRL Linette Orengo Sam Karp

2019-05-06T10:18:33.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Eda can be reached at 352-223-4458. Thank you. (Linette-FL 5/6/19)

2019-05-06T20:00:00.000-05:00 2019-05-06T10:48:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-05-06T20:00:00.000-05:00 2019-05-06T14:51:00.000-05:00 Completed

Meet with customer. Leak in irrigation line left side of house. Advised customer we do not repair anything on house side of meter. Helped him look for manual shut off valve for 

irrigation. Could not locate. Meter is off by customer. Provide read.

248 F41 4634731783

1764623491 MORET,WARREN (352) 346-9217

1512 HERRING LN Shanika Wright Elizabeth Marshowsky

2019-05-06T10:44:45.000-05:00 M-SIO No Water

Please confirm if customer has been cut or not. Payment was processed on 5/2/19 and Cut order was canceled at that time - So service should not be cut. Warren Moret 352-

346-9217

248 F40 0534755550

2587679034 JACK,KAREN (407) 770-7212

2339 CLEMENTINE TRL Balkissoon Devi David Alberigi

2019-05-06T07:09:32.000-05:00 M-SIO Water Main Break

Please investigate, customer called due to leak on the side of the house since yesterday, she shut off the water this morning, customer Karen can be reached at 407-770-7212 - 

Devi

2019-05-06T20:00:00.000-05:00 2019-05-06T09:10:00.000-05:00 Completed

8739210298 BUCCELLATO,FLORANGEL (407) 590-2044

16001 BAY VISTA DR Balkissoon Devi Sam Karp

2019-05-06T12:32:54.000-05:00 M-RECON

Please reconnect, customer Florangel can be reached at 407-284-2758 -Devi

2019-05-06T20:00:00.000-05:00 2019-05-06T13:15:00.000-05:00 Completed

Had customer fill out tag unlock turn on customer home SK

2222 KIWI TRL Vanessa Robinson Sam Karp

2019-05-06T10:56:54.000-05:00 M-RECON

Please get read and reconnect.. Waiver on door thanks vfr

2019-05-06T20:00:00.000-05:00 2019-05-06T11:07:00.000-05:00 Completed

Grab tag unlock turn on customer home SK

248 F50 9153493264

248 F40 4036907727

5725544945 Brown,Pamela (352) 216-2855



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6064621283 RIVERA,SERGIO (407) 485-4316

1539 HERRING LN Batch System Elizabeth Marshowsky

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-06T19:00:00.000-05:00 2019-05-06T09:27:00.000-05:00 Completed

2650 MEADOW OAKS LOOP Hayes Tiara Sam Karp

2019-05-06T09:46:46.000-05:00 MSP-RECN

Please reconnect serv.. cust will be present Amy contact number 407-414-6794- Tiara

2019-05-06T20:00:00.000-05:00 2019-05-06T10:07:00.000-05:00 Completed

Had customer fill out tag unlock turn on customer customer SK

248 F41 0214553237

2019-05-06T15:15:05.000-05:00 M-SIO High or Low Pressure in the Water

Customer report low water pressure. Warren Moret 352-346-9217........Roslyn

2019-05-06T20:00:00.000-05:00 2019-05-06T15:21:00.000-05:00 Completed

Supposed to be a turn on. Customer had low pressure because they were turned off. Made multiple attempts to have them sign waiver no one was ever home. Met customer at 

house had him sign waiver turned on meter. Customer checked sink and had good pressure. SK

248 F50 9095172152

3962734848 HOWE,AMY (407) 414-6794

CHANDRASEKHAR,BK called to report water connection is broken. Customer phone number 352-404-6032. Thanks

2019-05-06T20:00:00.000-05:00 2019-05-06T12:48:00.000-05:00 Completed

Customer have a leak on the bathroom. The plumber came and try to turned off at the curb stop but he can't and he think that the curb stop is not working properly or broken. I 

came and turned off and the customer was present and I show him that the water to the house was completely turned off. I check on the hose bib and he check inside the house 

248 F41 4630400692

1764623491 MORET,WARREN (352) 346-9217

1512 HERRING LN Roslyn Lide-Miller Sam Karp

Provide read of 347,080. Email field support for status of waiver as there was no responsible party present, no success with contact number, and no signed waiver on door. 

Unlock service. EM Technician followed up at 3:42 and no waiver on door. Will advise on call technician of status. EM 5/6 NO ONE HOME NO TAG SIGNED. UNLOCKED BUT 

248 F50 9757280997

1112729582 CHANDRASEKHAR,BK (352) 404-6032

2839 WILSHIRE RD Gwendolyn Hill Erick Ortega

2019-05-06T12:08:00.000-05:00 M-SIO Water Miscellaneous Complaint



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

Severance:

2019-05-06T19:00:00.000-05:00 2019-05-06T08:53:00.000-05:00 Completed

Provide read of 1243,190, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F40 4036403530

5725544945 Brown,Pamela (352) 216-2855

2222 KIWI TRL Batch System Elizabeth Marshowsky

2019-05-06T19:00:00.000-05:00 2019-05-06T08:18:00.000-05:00 Completed

Provide read of 247,230, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F40 4544723624

3785495267 Castellon,Monserat (407) 800-9678

15925 GREATER GROVES BLVD Batch System Elizabeth Marshowsky

2019-05-01T19:08:29.000-05:00 M-CUT

Provide read of 1298,960, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F40 2695278955

9882158387 ELORFI,MOHAMED (407) 433-6897

2235 PINK GRAPEFRUIT TRL Batch System Elizabeth Marshowsky

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

248 F40 0107302961

0551212905 Carrion,Stephanie (407) 655-7329

2235 STAR TRL Batch System Elizabeth Marshowsky

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-06T19:00:00.000-05:00 2019-05-06T08:59:00.000-05:00 Completed

Provide read of 428,540, lock service off, and tag door per instructions. No leaks present at meter. EM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Provide read of 235,860, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F40 9726942502

5481703172 Foster,Sarah (407) 334-5730

15652 GREATER GROVES BLVD Batch System Elizabeth Marshowsky

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

248 F40 5411624669

7728436089 SAYLORS,CHARLES H (352) 243-9731

2129 KIWI TRL Batch System Elizabeth Marshowsky

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-06T19:00:00.000-05:00 2019-05-06T09:17:00.000-05:00 Completed

7280006499 SMITH,LATASHA (407) 914-3677

15724 KIWI CT Batch System Elizabeth Marshowsky

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-06T19:00:00.000-05:00 2019-05-06T09:11:00.000-05:00 Completed

Provide read of 256,770, lock service off, and tag door per instructions. No leaks present at meter. EM

16006 BUXLEY CT Batch System Elizabeth Marshowsky

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-06T19:00:00.000-05:00 2019-05-06T09:45:00.000-05:00 Completed

Provide read of 2021,040, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F40 4723455015

2019-05-06T19:00:00.000-05:00 2019-05-06T09:06:00.000-05:00 Completed

Provide read of 467,190, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F41 3818239923

1654911420 PORTER,THEO (407) 615-0594



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4497401151 GORDON,ANDREA (404) 313-2069

4441 OLYMPIA CT Batch System Erick Ortega

2019-05-01T19:08:29.000-05:00 M-CUT

16100 YELLOWEYED DR Batch System Erick Ortega

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-06T19:00:00.000-05:00 2019-05-06T08:38:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 786750. EHO.

248 F45 1863646936

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-06T19:00:00.000-05:00 2019-05-06T08:22:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 744580. EHO.

248 F89 0644786134

0221032572 KRAUSE,JESSICA (440) 714-3119

Severance:

2019-05-06T19:00:00.000-05:00 2019-05-06T08:33:00.000-05:00 Completed

Provide read of 140,640, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F45 8967581815

6813934698 ANDRAL COLON,PIERROT (561) 809-0461

16072 SHASTA ST Batch System Erick Ortega

2019-05-06T19:00:00.000-05:00 2019-05-06T08:43:00.000-05:00 Completed

Provide read of 479,670, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F40 6775738792

6773010000 UCKAN,EDA M (352) 223-4458

1701 NECTARINE TRL Batch System Elizabeth Marshowsky

2019-05-01T19:08:29.000-05:00 M-CUT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-06T19:00:00.000-05:00 2019-05-06T08:08:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1630540. EHO.

248 F42 4953607188

5945735514 Gonzalez,Tania (407) 318-4372

16304 COOPERS HAWK AVE Batch System James Kilgore JR

2019-05-06T19:00:00.000-05:00 2019-05-06T08:51:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1697080. EHO.

248 F45 9483351203

1638199611 LAST,DANA (352) 460-7103

15702 STARLITE ST Batch System Erick Ortega

2019-05-01T19:08:29.000-05:00 M-CUT

Turned off. No leaks. Locked. Provide read 2817550. EHO.

248 F45 8283645654

0576339522 GUDVANGEN,GREG (850) 797-1594

15707 STARLITE ST Batch System Erick Ortega

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

248 F89 9355534766

3857808548 RYLE,WILLIAM (407) 729-0777

16325 ST AUGUSTINE ST Batch System Erick Ortega

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-06T19:00:00.000-05:00 2019-05-06T08:31:00.000-05:00 Completed

Severance:

2019-05-06T19:00:00.000-05:00 2019-05-06T08:03:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1765540. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read lock tag SK

248 F50 3744143352

7689434214 ROWLAND,SHANICE (516) 410-8623

15628 BAY VISTA DR Batch System Sam Karp

248 F41 0037824250

0393154388 Schwid,Shirley (407) 509-9182

1729 WESTMINSTER TRL Batch System Sam Karp

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-06T19:00:00.000-05:00 2019-05-06T09:29:00.000-05:00 Completed

1897261440 GARCIA,JUAN CARLOS (407) 360-1631

1729 BURNHAM CT Batch System Sam Karp

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-06T19:00:00.000-05:00 2019-05-06T09:25:00.000-05:00 Completed

Read lock tag SK

16001 BAY VISTA DR Batch System Sam Karp

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-06T19:00:00.000-05:00 2019-05-06T08:28:00.000-05:00 Completed

Read lock tag SK

248 F41 2521971039

Severance:

2019-05-06T19:00:00.000-05:00 2019-05-06T08:36:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk.

248 F50 9154913409

8739210298 BUCCELLATO,FLORANGEL (407) 590-2044



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3962734848 HOWE,AMY (407) 414-6794

2650 MEADOW OAKS LOOP Batch System Sam Karp

3106 EFFINGHAM DR Batch System Sam Karp

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-06T19:00:00.000-05:00 2019-05-06T08:22:00.000-05:00 Completed

Read lock tag SK

248 F50 9093258610

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-06T19:00:00.000-05:00 2019-05-06T08:18:00.000-05:00 Completed

Read lock tag SK

248 F49 6142597783

0832875946 SLAN,TAN (248) 910-6912

Severance:

2019-05-06T19:00:00.000-05:00 2019-05-06T08:48:00.000-05:00 Completed

Read lock tag SK

248 F49 9171646767

9478263788 GUZMAN,JULIE (863) 242-5754

3013 MERLOT WAY Batch System Sam Karp

2019-05-06T19:00:00.000-05:00 2019-05-06T08:33:00.000-05:00 Completed

Read lock tag SK

248 F41 6809984888

5944486326 Matos,Glaynes (787) 238-8473

16053 WILKINSON DR Batch System Sam Karp

2019-05-01T19:08:29.000-05:00 M-CUT

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

5/8" Meter Install

2019-05-06T18:00:00.000-05:00 2019-05-06T09:26:00.000-05:00 Completed

Meter box needs to be replaced before new install I tagged door at there office to put a new box in. Dg 7:55am Changed meter box out. Installed new meter and new DuC valve 

no leaks present dg

248 FS2 3292464823

8776069231 CAMARA,RODRIGO (786) 281-2423

2019-05-06T19:00:00.000-05:00 2019-05-06T08:13:00.000-05:00 Completed

Read lock tag SK

248 FS2 0850862106

2439971022 AMICO,SYLVIA (585) 802-0648

2941 Marlberry Ln Jacqueline Chandler Danny Green

2019-05-02T13:53:46.000-05:00 INSTLMTR

Read lock tag SK

248 F49 1657902747

5751448482 JECROIS,WILLY (609) 401-0292

3150 RAWCLIFFE DR Batch System Sam Karp

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

248 F41 8342971134

6096992491 BRITO,LUISA (352) 874-1718

16150 WILKINSON DR Batch System Sam Karp

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-06T19:00:00.000-05:00 2019-05-06T08:53:00.000-05:00 Completed

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-06T19:00:00.000-05:00 2019-05-06T08:37:00.000-05:00 Completed

Read lock tag SK



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Had customer fill out tag unlock turn on customer home SK

248 F45 9484837239

1638199611 LAST,DANA (352) 460-7103

248 F40 4723642045

7280006499 SMITH,LATASHA (407) 914-3677

15724 KIWI CT Stephanie Muniz Sam Karp

2019-05-06T14:19:11.000-05:00 M-RECON

Please reconnect for Latasha, customer will be home, if necessary she can be reached at(407) 914-3677- Stephanie

2019-05-06T18:00:00.000-05:00 2019-05-06T14:35:00.000-05:00 Completed

4885866326 Nunez,Amy (908) 397-0210

15817 ROBIN HILL LOOP Hayes Tiara Elizabeth Marshowsky

2019-05-03T15:26:04.000-05:00 M-READ

Please take final read and leave on for new Amy contact # 908-397-0210- Tiara

2019-05-06T18:00:00.000-05:00 2019-05-06T10:17:00.000-05:00 Completed

Provide read of 4004,750, and leave service on for new customer per instructions. No leaks present at meter. EM

2617 MEADOW OAKS LOOP Linette Orengo Elizabeth Marshowsky

2019-05-03T07:59:20.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Mariceli can be reached at 561-900-5811. Thank you. (Linette-FL 5/3/19)

2019-05-06T18:00:00.000-05:00 2019-05-06T10:47:00.000-05:00 Completed

Provide read of 766,130, turn service off, and tag door for new service per instructions. No leaks present at meter. EM

248 F46 0792390032

2019-05-01T14:02:39.000-05:00 INSTLMTR

Install 5/8

2019-05-06T18:00:00.000-05:00 2019-05-06T13:32:00.000-05:00 Completed

Install new 5/8 inch Badger Meter#19044887 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

248 F50 3120254395

3374839484 Lalsingh,Brithney (347) 829-2355

17568 Butterfly Pea Ct Jacqueline Chandler Elizabeth Marshowsky



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2235 BLACK HAWK ST Vanessa Robinson David Alberigi

2019-05-02T15:43:53.000-05:00 HIBILL

Please verify read and check for any leaks, cust concerned about leak or thinks neighbors using her water

2019-05-03T20:00:00.000-05:00 2019-05-03T12:22:00.000-05:00 Completed

No leaks at this time. Use in 18 days is 4330 gallons or approximately 241 gallons per day. 30 day projected use would be approximately 7230 gallons. Spoke to Mrs. Moreno, 

elderly lady. Should only be using 750-1000 gallons per month in house only and approximately 6-6500 gallons of irrigation. Looks like 7000 gallons or so would be normal use. 

248 FS2 8679895620

2019-05-06T12:26:01.000-05:00 M-EXCHNG

Meter hard to read, glass scratched. Please replace meter.

2019-05-06T12:21:00.000-05:00 2019-05-06T14:17:00.000-05:00 Completed

Install 9" meter extender w/o valve. Replace check valve and replace meter 29186757 with new meter 19044782. Stabilize meter.

248 F42 8991765385

8998600000 MOYENO,ENERY (407) 535-8152

Please re-read meter and check for leaks, Oscar called disputing his bill for 04/25/2019, he stated no diff in usage, is not aware of any leaks, if necessary he can be reached 

at(407) 729-2781- Stephanie

2019-05-06T18:00:00.000-05:00 2019-05-06T12:00:00.000-05:00 Completed

Since the meter was set in 2014 the customer has consistently consumed 5,000 - 7,000 gallons per month. The previous month the registers approximately 12,000 gallons. 

Provide read of 1223,440. The current read indicates in past 21 days customer has consumed 9,000 gallons. Technician did not observe any water flowing through meter while 

248 F48 4744868166

8824836645 Marin,Amado (305) 281-8520

5503 CAPE HATTERAS DR Lucity User David Alberigi

2019-05-06T18:00:00.000-05:00 2019-05-06T12:21:00.000-05:00 Completed

Had customer fill out tag unlock turn on customer home SK

248 F41 6948793884

3850026202 ROMO,OSCAR G (407) 729-2781

16144 WILKINSON DR Stephanie Muniz Elizabeth Marshowsky

2019-05-03T07:51:15.000-05:00 M-REREAD

15702 STARLITE ST Ewan Dehnert Sam Karp

2019-05-06T11:58:24.000-05:00 M-RECON

Please reconnect. CUSTOMER HOME FOR CONNECT. Dana 352-989-5181. Thank you! Ewan CRA



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reconnect, tag is signed on the door. If necessary Cecilia can be reached at 407-744-5716 or 407-267-0092. Thank You. (Linette-FL 5/3/19)

2019-05-03T20:00:00.000-05:00 2019-05-03T13:53:00.000-05:00 Completed

Provide read of 1862,470, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

248 F43 7576181702

2019-05-03T20:00:00.000-05:00 2019-05-03T08:25:00.000-05:00 Completed

Provide read of 433,010, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

248 F47 1856302468

1856810000 TENNELL,JAMES A (407) 744-8410

15909 GREEN COVE BLVD Linette Orengo Elizabeth Marshowsky

2019-05-03T11:30:49.000-05:00 M-RECON

Provide read of 5784,970, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F42 7494012353

3030081384 CARNEY,JACLYN (352) 250-6324

2239 MAJESTIC EAGLE CIR Vanessa Robinson Elizabeth Marshowsky

2019-05-02T16:04:05.000-05:00 M-RECON

Please reconnect waiver on door Jaclyn 352-250-6324 thanks vfr

248 F50 5196721917

1949374176 Anderson,Erica N (352) 874-8708

15503 BAY VISTA DR Jerrie Hoffman Elizabeth Marshowsky

2019-05-02T09:34:23.000-05:00 M-READ

Please take starter read & leave on for Jerrish at Nation Star Mortgage - Thanks, Jerrie NV

2019-05-03T20:00:00.000-05:00 2019-05-03T13:34:00.000-05:00 Completed

7643472152 CRUZ,WILBERTO (863) 514-4776

17369 Bracken Fern Ln Reginald Jerome Danny Green

2019-05-02T14:21:29.000-05:00 M-READ

Take final reads for previous customer and leave o for new customer Wilberto Cruz at 863-837-9301.Thanks,REggie

2019-05-03T20:00:00.000-05:00 2019-05-03T12:31:00.000-05:00 Completed

Read meter leave on for new dg



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: 3/4 male adapter off dual check valve is cracked producing the leak customer is concerned with. Technician checked previous repairs made at premise by UI technicians. The 

dual check valve was previously replaced on February 7th which at that time repairs were guaranteed for one year. Technician cut 3/4 service line back and added a 3/4 

248 F89 4528180481

4171936588 Fernandez,Alicia (407) 928-2322

16052 YELLOWEYED DR Balkissoon Devi Elizabeth Marshowsky

2019-05-03T09:34:55.000-05:00 M-SIO Water Main Break

Please investigate, Water meter broken possibly, customer can hear water gushing out and flooding around meter, customer Roberto can be reached at 407-790-5653 - Devi

2019-05-03T20:00:00.000-05:00 2019-05-03T12:48:00.000-05:00 Completed

5945735514 Gonzalez,Tania (407) 318-4372

16304 COOPERS HAWK AVE Cammy Iwinski James Kilgore JR

2019-04-24T13:34:41.000-05:00 M-REREAD

PLEASE GET A RE READ AND CHECK FOR LEAKS TANIA@ 407-318-4372 DOESN'T THINK SHE IS USING THE WATER. PLEASE CALL HER WITH RESULTS.THANK 

YOU,CAMMY

2019-05-03T20:00:00.000-05:00 2019-05-03T07:26:00.000-05:00 Completed

No leaks present...the read difference from the 16th of April to today is 4880...the problem probably Lies in the irrigation system...Door telling customer to contact office and set 

up a irrigation audit like she was told the last time I was out there at the house everything on our end is good read meter and no leaks present. Jk

15339 SANDY HOOK LN Tytiane Gray Elizabeth Marshowsky

2019-05-03T07:16:58.000-05:00 M-RECON

BOHART,ROSSE MARY - Primary Phone Number: (407) 485-0172 please recon, sign tag on door-Ty

2019-05-03T20:00:00.000-05:00 2019-05-03T09:09:00.000-05:00 Completed

Provide read of 1834,220, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

248 F42 4951611196

2019-05-02T15:15:59.000-05:00 M-RECON

Please reconnect water service. Customer is Present. If needed Mr. Curujo can be reached at 732 213-1015 SNC

2019-05-03T20:00:00.000-05:00 2019-05-03T08:48:00.000-05:00 Completed

Customer present at time of reconnect. Provide read of 257,320, unlock, and restore service for customer per instructions. No leaks present at meter. EM

248 F48 3371746478

3372700000 BOHART,ROSSE MARY (863) 852-6766

1899257834 CORUJO,CARMEN (732) 213-1015

16724 CITRUS PKWY Sabrena Cooper Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16788 Meadows St Ewan Dehnert Elizabeth Marshowsky

2019-05-02T08:38:32.000-05:00 M-READ

Please take start read and leave on for new customer Willie 954-483-7570. Thank you! Ewan CRA

2019-05-03T18:00:00.000-05:00 2019-05-03T13:06:00.000-05:00 Completed

Provide read of 68,410, and leave service on for new customer per instructions. No leaks present at meter. EM

2019-05-02T15:27:02.000-05:00 M-READ

Please get read and leave on for new . Monica 703-597-7827

2019-05-03T18:00:00.000-05:00 2019-05-03T12:34:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

248 F89 9027056216

5418710414 Harrell,Willie (954) 483-7570

Please turn on and take start read for new customer David 321-231-5394. WAIVER ON FILE. Thank you! Ewan CRA|

2019-05-03T18:00:00.000-05:00 2019-05-03T12:27:00.000-05:00 Completed

Read meter leave on for new dg When I was reading meter I realized water meter box was a reuse box painted black. I talked to superintendent out on site and told him he 

would have to change it out or we will and we will back bill him. He was mad because he had talked to the contractor that put all of the boxes in and they told him they were not 

248 FS2 3898726110

7654155607 JONES,MONICA (571) 268-0123

17381 Painted Leaf Way Courtney Cleveland Danny Green

2019-05-03T18:00:00.000-05:00 2019-05-03T10:42:00.000-05:00 Completed

Install new 5/8 Badger Meter #19044886 with ford dual check valve and 3/4 hose bib at lot#407 (per amado the superintendent for Ryan Homes), per instructions. No leaks 

present at meter. EM

248 FS2 4475258065

9715810742 Patrick,David (321) 231-5394

2940 Marlberry Ln Ewan Dehnert Danny Green

2019-04-10T08:05:09.000-05:00 M-ON

248 FS2 2836049610

7128167698 Flint,Melody (386) 341-6407

17556 Butterfly Pea CT Jacqueline Chandler Elizabeth Marshowsky

2019-05-01T14:06:51.000-05:00 INSTLMTR

Install 5/8



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Pick up tag & reconnect service, thank you TinaLuis can be reached at 917-463-7657

2019-05-02T20:00:00.000-05:00 2019-05-02T09:46:00.000-05:00 Completed

Read meter turn on collect tag no leaks present dg customer present

2019-05-02T20:00:00.000-05:00 2019-05-02T09:05:00.000-05:00 Completed

Read left on for new and no leaks present. Jk

248 F48 1455713317

5190743666 ORTIZ,LOUIS

5437 CAPE HATTERAS DR Tina Richardson Danny Green

2019-05-02T09:04:50.000-05:00 M-RECON

Possible leak pressure washer in use. Customer will check when they are done. If leaking will be 0.250 gpm. Use in 12 days is 15430 gallons or approximately 1286 gallons per 

day. Spoke toMichael. Already had irrigation audit. Looks like could be irrigation again. Needs to check irrigation settings and for leaks running. Stead he is going to start using 

248 F90 2803291156

2059800863 Thomas,Kenneth (901) 334-8870

4309 Soft Rush Ct Balkissoon Devi James Kilgore JR

2019-05-01T10:26:45.000-05:00 M-READ

Please take start read and leave on for new, customer Kenneth 901-334-8870 - Devi

248 F46 1365242796

3228116927 Lewis, Michael (781) 234-8053

2915 Anhinga Hill Street Carl Crutchfield David Alberigi

2019-05-02T13:37:38.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Michael - 781-234-8053 /carl

2019-05-03T13:37:00.000-05:00 2019-05-03T12:27:00.000-05:00 Completed

0933187068 ST. JOHN,CLIFFORD (845) 325-5804

16212 MAGNOLIA HILL ST Dominique Greenfield Elizabeth Marshowsky

2019-05-02T13:22:58.000-05:00 M-READ

take final read & leave on for new. DG

2019-05-03T18:00:00.000-05:00 2019-05-03T13:44:00.000-05:00 Completed

Provide read of 1573,260 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F46 1586673420



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F43 7631283483

5176475280 LUSIANO,GUSTAVO (321) 310-8224

16825 CITRUS PKWY Balkissoon Devi Elizabeth Marshowsky

2019-05-02T09:50:08.000-05:00 M-RECON

Please reconnect, please call Gustavo 321-310-8224 if needed, his wife will be there after 2pm today - Devi

2019-05-02T20:00:00.000-05:00 2019-05-02T10:23:00.000-05:00 Completed

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Shonte Campbell Elizabeth Marshowsky

2019-05-02T10:19:07.000-05:00 M-RECON

Please reconnect service, Ely (407) 453-0478 is present. - Shonte

2019-05-02T20:00:00.000-05:00 2019-05-02T11:12:00.000-05:00 Completed

Customer present at time of reconnect. Provide read 3221,770, unlock, and restore service for customer per instructions. No leaks present at meter. EM

14817 MARGAUX DR Courtney Cleveland Danny Green

2019-05-02T09:46:37.000-05:00 M-RECON

Please restore customer is present . Erica 407-810-4542

2019-05-02T20:00:00.000-05:00 2019-05-02T09:52:00.000-05:00 Completed

Read meter unlock turn on meter no leaks present collect customer present dg

248 F46 2965114191

2019-05-02T09:12:56.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Omaira at 352-255-2253/carl

2019-05-02T20:00:00.000-05:00 2019-05-02T09:40:00.000-05:00 Completed

Read meter turn on collect tag no leaks customer present dg

248 F44 4055607111

4053610000 PIERCE,ERICA A (407) 810-4542

248 F48 9497651984

5936300088 ALONZO,OMAIRA (352) 255-2253

4751 CAPE HATTERAS DR Carl Crutchfield Danny Green



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16113 GREEN COVE BLVD Reginald Jerome Elizabeth Marshowsky

2019-05-02T09:21:06.000-05:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Mr & Mrs Ruslan Hernandez at 502-553-0489.Thanks,Reggie

2019-05-02T20:00:00.000-05:00 2019-05-02T09:40:00.000-05:00 Completed

2019-05-02T09:32:27.000-05:00 M-RECON

Please pick up sign tag and reconnect service.

2019-05-02T20:00:00.000-05:00 2019-05-02T10:08:00.000-05:00 Completed

Customer present at time of reconnect. Provide read of 575,030, unlock, and restore service for customer per instructions. No leaks present at meter. EM

248 F47 9119667327

4589119676 HERNANDEZ,RUSLAN (502) 553-0489

Reconnect service customer will be home thank you tinaGreg can be reached at 321-442-7351

2019-05-02T20:00:00.000-05:00 2019-05-02T10:59:00.000-05:00 Completed

Customer present at time of reconnect. Provide read of 1782,410, unlock, and restore service for customer per instructions. No leaks present at meter. EM

248 F43 0774146958

6217958901 TERRY,VITA (678) 776-7231

16322 CITRUS PKWY Zakia Bouldin Elizabeth Marshowsky

2019-05-02T20:00:00.000-05:00 2019-05-02T12:18:00.000-05:00 Completed

Provide read of 3587,130, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

248 F42 0076434704

3486765781 CALLOWAY,GREG (321) 442-7351

16432 GOLDEN EAGLE BLVD Tina Richardson Elizabeth Marshowsky

2019-05-02T09:26:09.000-05:00 M-RECON

Spoke with customer via phone at which time customer advised technician he would turn service on at curb later when he is present at premise. Technician left service unlocked 

only as no waiver is on file and no signed waiver on door with no one present at premise. Provide read of 372,300. No leaks present at meter. EM

248 F48 5896853184

8932324505 TORRES,LUIS A (407) 404-9959

4720 CAPE HATTERAS DR Jennifer Akers Elizabeth Marshowsky

2019-05-02T10:30:37.000-05:00 M-RECON

Jamie has paid and tag is on the door if we can please reconnect. She can be reached at 352-321-7296. Thanks Jen



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: RAINEY,LORETTA - Primary Phone Number: (267) 457-8153 please recon, sign tag on door-Ty

2019-05-02T20:00:00.000-05:00 2019-05-02T11:12:00.000-05:00 Completed

Customer present at time of reconnect. Provide read 3221,770, unlock, and restore service for customer per instructions. No leaks present at meter. EM

248 F43 5978325108

0398128486 RAINEY,LORETTA (267) 457-8153

16519 BROADFORD LN Tytiane Gray Elizabeth Marshowsky

2019-05-02T10:36:52.000-05:00 M-RECON

Provide read of 348,910, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

248 F46 2965114191

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Shonte Campbell Elizabeth Marshowsky

2019-05-02T10:19:07.000-05:00 M-RECON

Please reconnect service, Ely (407) 453-0478 is present. - Shonte

248 F47 3213811598

2408068379 BAEZ,BRYAN (407) 449-5822

16107 GREEN COVE BLVD Jennifer Akers Elizabeth Marshowsky

2019-05-02T09:36:58.000-05:00 M-RECON

Alex has paid and is home if we can please reconnect. He can be reached at 215-589-0302. Thanks Jen

2019-05-02T20:00:00.000-05:00 2019-05-02T09:48:00.000-05:00 Completed

8007110000 HANSEN,MICHAEL (218) 340-1422

15955 GREEN COVE BLVD Jennifer Akers Elizabeth Marshowsky

2019-05-02T08:55:24.000-05:00 M-RECON

Michael has paid and is home if we can please reconnect. He can be reached at 218-340-1422. Thanks Jen

2019-05-02T20:00:00.000-05:00 2019-05-02T09:31:00.000-05:00 Completed

Customer present at time of reconnect. Provide read of 201,740, unlock, and restore service per instructions. No leaks present at meter. EM

Provide read of 3920,090, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

248 F47 8003197368



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F47 4807483493

1414548285 Thatcher,Donald (404) 396-1180

15713 GREEN POINT CT Tytiane Gray Erick Ortega

2019-05-02T11:53:45.000-05:00 M-RECON

LOPEZ,FELICIA - Primary Phone Number: (727) 479-7100 please recon, sign tag on door-Ty

5176475280 LUSIANO,GUSTAVO (321) 310-8224

16825 CITRUS PKWY Tytiane Gray Erick Ortega

2019-05-02T13:34:54.000-05:00 M-RECON

LUSIANO,GUSTAVO - Primary Phone Number: (321) 310-8224 please recon, customer is present-Ty

2019-05-02T20:00:00.000-05:00 2019-05-02T14:07:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 372300. EHO.

16868 Meadows St Tina Richardson Erick Ortega

2019-05-02T10:23:47.000-05:00 M-RECON

Waiver e-file please reconnect service, thank you TinaLarissa can be reached at 937-885-1873..

2019-05-02T20:00:00.000-05:00 2019-05-02T12:35:00.000-05:00 Completed

Meter shown something on. Customer need to make appointment am pm for reconnection. See attached. Service turned off. Meter is unlocked. No leaks. Provide read 37700. 

EHO.

248 F43 7636810533

2019-05-02T10:19:07.000-05:00 M-RECON

Please reconnect service, Ely (407) 453-0478 is present. - Shonte

2019-05-02T20:00:00.000-05:00 2019-05-02T11:12:00.000-05:00 Completed

Customer present at time of reconnect. Provide read 3221,770, unlock, and restore service for customer per instructions. No leaks present at meter. EM

248 F89 4334640039

8652428578 Rayes,Elliott (551) 221-9416

2019-05-02T20:00:00.000-05:00 2019-05-02T14:15:00.000-05:00 Completed

Provide read of 360,950, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

248 F46 2965114191

4566792535 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Shonte Campbell Elizabeth Marshowsky



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3144 HOLLY GROVE BLVD Josephine Krell James Kilgore JR

2019-05-02T11:54:01.000-05:00 M-RECON

2019-05-02T08:15:52.000-05:00 M-RECON

Reconnect service customer will be present thank you tina Pierre can be reached at 781-715-3129

2019-05-02T20:00:00.000-05:00 2019-05-02T09:41:00.000-05:00 Completed

Customer present unlocked and turned back on no leaks present. Jk

248 F46 1889793668

5890111984 Butler,Kevin

Please restore customer is present . Rosa 352- 653 - 0074

2019-05-02T20:00:00.000-05:00 2019-05-02T15:43:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 2295360. EHO.

248 F42 1158635922

0672831786 Samarilis Beauty Supply (352) 432-9499

2430 US HWY 27  STE 300 Tina Richardson James Kilgore JR

2019-05-02T20:00:00.000-05:00 2019-05-02T11:57:00.000-05:00 Completed

Tag signed. See attached. Turned on. No leaks. Provide read 421510. EHO.

248 F44 5029432010

0305126684 MELENDZE,CRUZ N ROSA

15142 MARGAUX DR Courtney Cleveland Erick Ortega

2019-05-02T15:06:07.000-05:00 M-RECON

Customer at home. Turned on. No leaks. Provide read 127050. EHO.

248 F42 5315122927

6119900268 Corliss,Pamela (352) 460-3366

2130 WHITE EAGLE ST Tytiane Gray Erick Ortega

2019-05-02T11:41:59.000-05:00 M-RECON

KANHAI,RYAN - Primary Phone Number: (407) 309-1212 please recon, sign tag on door-Ty

2019-05-02T20:00:00.000-05:00 2019-05-02T12:13:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-05-02T20:00:00.000-05:00 2019-05-02T09:17:00.000-05:00 Completed

Customer paid while tech was onsite...water was never disconnected. Jk

248 F44 6523629479

3585320024 AGUDELO,JUAN C (352) 321-0528

15139 MARGAUX DR Reginald Jerome James Kilgore JR

2019-05-02T08:38:35.000-05:00 M-RECON

Customer home unlocked and turned on no leaks present. Jk

248 F44 5646261172

2298037472 LASETER,DEANE (863) 333-1463

14841 MARGAUX DR Shanika Wright James Kilgore JR

2019-05-02T08:33:04.000-05:00 M-RECON

Please reconnect service for customer Deane Laseter 863-333-1463. Customer is present. SW

248 F44 9201235559

9202610000 PERDOMO,NANCY (407) 535-3484

15300 MARGAUX DR Sandra Soto James Kilgore JR

2019-05-02T09:12:33.000-05:00 M-RECON

Pick up tag and reconnect service please. Nancy # 407-535-3484, Thank you, Sandra

2019-05-02T20:00:00.000-05:00 2019-05-02T09:31:00.000-05:00 Completed

6740957872 Progress Orlando LLC (844) 858-9919

3601 CINNAMON FERN LOOP Balkissoon Devi James Kilgore JR

2019-05-02T12:55:04.000-05:00 M-RECON

Please reconnect, Jennifer 812-718-5141 if needed to call, thank you - Devi

2019-05-02T20:00:00.000-05:00 2019-05-02T14:16:00.000-05:00 Completed

Customer home unlocked and turned on no leaks present. Jk

Butler,Kevin - Primary Phone Number: (447) 970-6967 please reconnect reuse-Josie

2019-05-02T20:00:00.000-05:00 2019-05-02T12:17:00.000-05:00 Completed

Unlocked and turned on no leaks present. Jk

248 F47 1367918144



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F46 0742187850

1296530749 GONZALEZ,NANCY (352) 255-4223

16000 MAGNOLIA HILL ST Tytiane Gray James Kilgore JR

4163650066 Cromwell,Luther (352) 250-0761

15943 HERON HILL ST Balkissoon Devi James Kilgore JR

2019-05-02T08:54:08.000-05:00 M-RECON

Please reconnect, please call customer Mr Cromwell 720-217-5748 if needed, thanks - Devi

2019-05-02T20:00:00.000-05:00 2019-05-02T10:04:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

4833 CAPE HATTERAS DR Shanika Simmons James Kilgore JR

2019-05-02T11:12:18.000-05:00 M-RECON

Please restore service. Customer signed and place tag on door. Shanika Sean Phillips 954-540-9810

2019-05-02T20:00:00.000-05:00 2019-05-02T12:40:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F46 0188885826

2019-05-02T08:18:01.000-05:00 M-RECON

Please reconnect, customer home. Denise 407-406-6819 thanks, Amber

2019-05-02T20:00:00.000-05:00 2019-05-02T10:14:00.000-05:00 Completed

Customer home unlocked and turned on no leaks present. Jk

248 F48 1808240284

3134744283 PHILLIPS,SEAN (954) 540-9810

Reconnect the customers service today.The customer will be available.Mrs. Juan Agudelo at 352-321-0528.She will be at home until 11am est.I advised her to leave the tag on 

the door after 11am est.Thanks,Reggie

2019-05-02T20:00:00.000-05:00 2019-05-02T09:26:00.000-05:00 Completed

Customer home unlocked and turned on no leaks present. Jk

248 F46 1010090411

0253025351 Thomas,Denise (407) 406-6819

15912 ROBIN HILL LOOP Amber Melendez James Kilgore JR



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15139 MARGAUX DR Batch System Danny Green

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T07:54:00.000-05:00 Completed

Read meter turn off tag door dg

248 F44 6526527131

3585320024 AGUDELO,JUAN C (352) 321-0528

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T07:58:00.000-05:00 Completed

Read meter turn off tag door dg

248 F44 4682709264

9620825430 SCHMIEGE,JENNIFER (407) 913-0184

15341 MARGAUX DR Batch System Danny Green

2019-05-02T19:00:00.000-05:00 2019-05-02T08:13:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F44 9202603480

9202610000 PERDOMO,NANCY (407) 535-3484

15300 MARGAUX DR Batch System Danny Green

2019-05-01T19:08:29.000-05:00 M-CUT

Picked up tag and unlocked and turned on no leaks present. Jk

248 F44 4057001175

4053610000 PIERCE,ERICA A (407) 810-4542

14817 MARGAUX DR Batch System Danny Green

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T07:44:17.000-05:00 M-RECON

GONZALEZ,NANCY - Primary Phone Number: (352) 404-8682 please recon, sign tag on door-Ty

2019-05-02T20:00:00.000-05:00 2019-05-02T09:52:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:51:00.000-05:00 Completed

Provide read of 257,320, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F43 7072284813

2463528254 FRANCOIS,CASSANDRA (407) 552-8119

Read meter turn off lock tag door dg

248 F43 7572061473

1899257834 CORUJO,CARMEN (732) 213-1015

16724 CITRUS PKWY Batch System Elizabeth Marshowsky

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

248 F44 5027363311

0305126684 MELENDZE,CRUZ N ROSA

15142 MARGAUX DR Batch System Danny Green

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:02:00.000-05:00 Completed

1194879083 Christensen,Sean (407) 766-3663

15115 MARGAUX DR Batch System Danny Green

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:08:00.000-05:00 Completed

Read meter turn off tag door dg

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:05:00.000-05:00 Completed

Read meter turn off tag door dg

248 F44 0823223277



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F43 5976716740

0398128486 RAINEY,LORETTA (267) 457-8153

9218850949 Sproat,Samantha (407) 319-8537

16512 BROADFORD LN Batch System Elizabeth Marshowsky

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T09:11:00.000-05:00 Completed

Provide read of 231,940, lock service off, and tag door per instructions. No leaks present at meter. EM

16322 CITRUS PKWY Batch System Elizabeth Marshowsky

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:36:00.000-05:00 Completed

Provide read of 575,030, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F43 1964226508

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T09:01:00.000-05:00 Completed

Provide read of 372,300, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F43 0778165549

6217958901 TERRY,VITA (678) 776-7231

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:56:00.000-05:00 Completed

Provide read of 146,290, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F43 7637503385

5176475280 LUSIANO,GUSTAVO (321) 310-8224

16825 CITRUS PKWY Batch System Elizabeth Marshowsky

16741 CITRUS PKWY Batch System Elizabeth Marshowsky

2019-05-01T19:08:29.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:23:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 3920090. EHO.

248 F42 7497029849

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:28:00.000-05:00 Completed

Turned off. No leaks. Provide read 201730. EHO.

248 F47 9116408948

4589119676 HERNANDEZ,RUSLAN (502) 553-0489

16113 GREEN COVE BLVD Batch System Erick Ortega

2019-05-02T19:00:00.000-05:00 2019-05-02T08:22:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 348910. EHO.

248 F47 8008601114

8007110000 HANSEN,MICHAEL (218) 340-1422

15955 GREEN COVE BLVD Batch System Erick Ortega

2019-05-01T19:08:29.000-05:00 M-CUT

Provide read of 360,950, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F47 3217216053

2408068379 BAEZ,BRYAN (407) 449-5822

16107 GREEN COVE BLVD Batch System Erick Ortega

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

16519 BROADFORD LN Batch System Elizabeth Marshowsky

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T09:09:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:06:00.000-05:00 Completed

Turned off. No leaks. Provide read 421510. EHO.

248 F47 4805453355

Turned off. No leaks. Locked. Provide read 427260. EHO.

248 F42 5318041538

6119900268 Corliss,Pamela (352) 460-3366

2130 WHITE EAGLE ST Batch System Erick Ortega

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

248 F47 1364008172

6740957872 Progress Orlando LLC (844) 858-9919

3601 CINNAMON FERN LOOP Batch System Erick Ortega

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:45:00.000-05:00 Completed

8963665103 PEACHA,DIANE (352) 874-4098

3846 CINNAMON FERN LOOP Batch System Erick Ortega

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:56:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 2874410. EHO.

2239 MAJESTIC EAGLE CIR Batch System Erick Ortega

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T07:56:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 432890. EHO.

248 F47 1768391387

3030081384 CARNEY,JACLYN (352) 250-6324



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1296530749 GONZALEZ,NANCY (352) 255-4223

16000 MAGNOLIA HILL ST Batch System James Kilgore JR

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T07:16:00.000-05:00 Completed

Turned off and tagged door. Jk.

15805 HERON HILL ST Batch System James Kilgore JR

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T07:45:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F46 9412083064

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:01:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1782410. EHO.

248 F46 2962799106

4566792535 SYMPHORIEN,ELY (407) 453-0478

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:50:00.000-05:00 Completed

Turned off. No leaks. Provide read 127050. EHO.

248 F42 0073272751

3486765781 CALLOWAY,GREG (321) 442-7351

16432 GOLDEN EAGLE BLVD Batch System Erick Ortega

1414548285 Thatcher,Donald (404) 396-1180

15713 GREEN POINT CT Batch System Erick Ortega

2019-05-01T19:08:29.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T07:45:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F46 2962799106

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Batch System James Kilgore JR

2019-05-02T19:00:00.000-05:00 2019-05-02T07:27:00.000-05:00 Completed

Turned off locked reuse meter and tagged door. Jk

248 F48 0826801657

3853540087 MARTIN,MICHELLE (614) 999-3153

4735 CAPE HATTERAS DR Batch System James Kilgore JR

2019-05-01T19:08:29.000-05:00 M-CUT

Turned off locked meter and tagged door. Jk

248 F46 1882560105

5890111984 Butler,Kevin

3144 HOLLY GROVE BLVD Batch System James Kilgore JR

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

248 F46 2962799106

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Batch System James Kilgore JR

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T07:45:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:37:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

Turned off and tagged door. Jk

248 F48 3370208288

3372700000 BOHART,ROSSE MARY (863) 852-6766

15339 SANDY HOOK LN Batch System James Kilgore JR

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

248 F48 5899389759

8932324505 TORRES,LUIS A (407) 404-9959

4720 CAPE HATTERAS DR Batch System James Kilgore JR

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T07:54:00.000-05:00 Completed

4163650066 Cromwell,Luther (352) 250-0761

15943 HERON HILL ST Batch System James Kilgore JR

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T07:34:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

5437 CAPE HATTERAS DR Batch System James Kilgore JR

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:26:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F46 0185716882

248 F48 1450783381

5190743666 ORTIZ,LOUIS



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8800286615 Seaney,Nikki (208) 794-0140

17056 Goldcrest Loop Jacqueline Chandler Erick Ortega

2019-05-01T13:42:56.000-05:00 INSTLMTR

Install 5/8"

2019-05-02T18:00:00.000-05:00 2019-05-02T11:24:00.000-05:00 Completed

4833 CAPE HATTERAS DR Batch System James Kilgore JR

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:09:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 FS2 1144277843

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T07:40:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F48 1804133030

3134744283 PHILLIPS,SEAN (954) 540-9810

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:05:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F46 1015779314

0253025351 Thomas,Denise (407) 406-6819

15912 ROBIN HILL LOOP Batch System James Kilgore JR

248 F48 9491648140

5936300088 ALONZO,OMAIRA (352) 255-2253

4751 CAPE HATTERAS DR Batch System James Kilgore JR

2019-05-01T19:08:29.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-05-02T10:36:37.000-05:00 M-RECON

Please reconnect Diane, tag is signed and on door, if necessary she can be reached at(352) 874-4098- Stephanie

2019-05-02T18:00:00.000-05:00 2019-05-02T12:09:00.000-05:00 Completed

Please reconnect. TAG SIGNED ON DOOR. Jennifer 407-913-0184. Thank you! Ewan CRA

2019-05-02T18:00:00.000-05:00 2019-05-02T13:03:00.000-05:00 Completed

Provide read of 3202,810, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

248 F47 1761578921

8963665103 PEACHA,DIANE (352) 874-4098

3846 CINNAMON FERN LOOP Stephanie Muniz Elizabeth Marshowsky

2019-05-02T18:00:00.000-05:00 2019-05-02T09:01:00.000-05:00 Completed

Read meter and no leaks present. Jk

248 F44 4686504927

9620825430 SCHMIEGE,JENNIFER (407) 913-0184

15341 MARGAUX DR Ewan Dehnert Elizabeth Marshowsky

2019-05-02T10:44:19.000-05:00 M-RECON

Yes the reuse meter is on and no leaks present. Jk

248 F90 3038826396

5234573763 Christie,Selwin (917) 837-4718

16547 Centipede St Balkissoon Devi James Kilgore JR

2019-04-30T07:28:12.000-05:00 M-READ

Please take start read and leave on for new customer Selwin and Patricia Christie 917-837-5433 - Devi

248 F46 0963136402

6255514383 Ratledge,Jefferson (231) 629-6939

16018 HAWK HILL ST Batch System James Kilgore JR

2019-04-30T17:00:17.000-05:00 M-ON

Please ensure the irrigation meter on. Jefferson 231-629-6939. Thank you! Ewan CRA|

2019-05-02T18:00:00.000-05:00 2019-05-02T07:30:00.000-05:00 Completed

New meter #19044936. See attached. Hose bib. No leaks. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read left on for new and no leaks present. Jk

248 F46 0606666256

9057635741 Louafi,Oussama (407) 745-7855

15822 ROBIN HILL LOOP Tytiane Gray James Kilgore JR

2019-04-29T15:00:59.000-05:00 M-READ

Louafi,Oussama - Primary Phone Number: (407) 745-7855 take start read and leave on for new-Ty

248 F89 7591940905

2756234039 FLORES,MELISSA (631) 662-7444

3646 MAIDENCAIN ST Jerrie Hoffman James Kilgore JR

2019-04-30T10:32:13.000-05:00 M-READ

Please take starter read & leave on for Melissa 631-662-7444 -Thanks, Jerrie NV

2019-05-01T20:00:00.000-05:00 2019-05-01T08:20:00.000-05:00 Completed

6540266459 CAMACHO,JENIFFER (646) 306-4418

14908 MARGAUX DR Reginald Jerome Danny Green

2019-04-05T10:48:43.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Jeniffer Camacho at 786-266-9504.Thanks,REggie

2019-05-01T20:00:00.000-05:00 2019-05-01T08:43:00.000-05:00 Completed

Read meter leave on no leaks present dg

16208 ST AUGUSTINE ST Ewan Dehnert Danny Green

2019-05-02T07:41:26.000-05:00 M-SIO High or Low Pressure in the Water

Please check premise as customer states they are having pressure issues where it will go very low for a long period of time. John 352-432-3309. Thank you! Ewan CRA

2019-05-02T18:00:00.000-05:00 2019-05-02T12:28:00.000-05:00 Completed

Checked pressure at house 72 psi issue is only in certain areas in house. May need to check hot water heater. Dg/jk Owner is going to clean shower heads and sink filters.

248 F44 3404866466

Provide read of 2874,410, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

248 F89 3504833975

4565920304 JESSUP,TINA



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4660777112 Doggett,Anthony (863) 307-2386

4713 BLOCK ISLAND LN Batch System David Alberigi

2019-04-30T19:06:35.000-05:00 M-CUT

Severance:

15212 GREATER GROVES BLVD Batch System David Alberigi

2019-04-30T19:06:35.000-05:00 M-CUT

Severance:

2019-05-01T19:00:00.000-05:00 2019-05-01T08:06:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 0095956893

2019-04-30T19:06:35.000-05:00 M-CUT

Severance:

2019-05-01T19:00:00.000-05:00 2019-05-01T08:45:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F40 2862336025

3786602299 Hernandez Luis,Elier (786) 617-7479

Severance:

2019-05-01T19:00:00.000-05:00 2019-05-01T08:57:00.000-05:00 Completed

Service already locked off from prior. Provide current meter read, 1291050

248 F89 4338151604

8652428578 Rayes,Elliott (551) 221-9416

16868 Meadows St Batch System Art Austin

2019-05-01T20:00:00.000-05:00 2019-05-01T09:21:00.000-05:00 Completed

Read left on for new and no leaks present. Jk

248 F89 2620929705

9453126126 DR Horton Inc

3735 FETTERBUSH CT Batch System Art Austin

2019-04-30T19:06:35.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-04-26T12:18:17.000-05:00 M-READ

Please take start read and leave on for new, customer Beverly 352-777-6564 - Devi

2019-05-01T18:00:00.000-05:00 2019-05-01T09:22:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F48 2069282880

0773085444 Graves,Nardy (305) 407-4670

15331 GRAND HAVEN DR Jennifer Akers James Kilgore JR

2019-05-01T18:00:00.000-05:00 2019-05-01T08:41:00.000-05:00 Completed

Read meter unlock turn on small leak at meter. Leak is at irrigation valve box in yard I took pictures of it. Tagged the front door to let them know of leak. Car is in driveway 

knocked on door no answer. Dg Called number and daughter picked up the phone she is aware of leak and is the process of getting it fixed.

248 F47 1433396211

9840305753 CARROLL,BEVERLY

3649 CINNAMON FERN LOOP Balkissoon Devi James Kilgore JR

2019-04-30T15:27:52.000-05:00 M-ON

Turned off locked meter and tagged door. Jkilgore

248 F44 3600231117

0536741075 MAMBRU,LISETTE (352) 321-5413

14922 MARGAUX DR Jennifer Akers Danny Green

2019-04-16T10:15:56.000-05:00 M-ON

Please turn on for new. Lissette can be reached at 352-321-5413.. Waiver on file. Thanks Jen|

248 F42 1155141211

0672831786 Samarilis Beauty Supply (352) 432-9499

2430 US HWY 27  STE 300 Batch System James Kilgore JR

2019-04-30T19:06:35.000-05:00 M-CUT

Severance:

2019-05-01T19:00:00.000-05:00 2019-05-01T07:16:00.000-05:00 Completed

2019-05-01T19:00:00.000-05:00 2019-05-01T08:28:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Found customer side service line broke off at check valve. Replaced check valve. Provide read.

248 F48 1067431913

0773085444 Graves,Nardy (305) 407-4670

15331 GRAND HAVEN DR Jennifer Akers James Kilgore JR

2019-04-26T12:20:08.000-05:00 M-ON

248 F90 4814674713

7065761694 BOERNER,DAVID (321) 271-8005

16285 Yelloweyed Dr Lucity User David Alberigi

2019-05-01T06:25:11.000-05:00 M-SIO General Investigation

Builder called with a problem with meter while installing irrigation

2019-05-01T06:17:00.000-05:00 2019-05-01T06:28:00.000-05:00 Completed

5143032602 FELICE,MICHELLE G (352) 460-7879

16281 Yelloweyed Dr Lucity User Erick Ortega

2019-05-01T06:00:48.000-05:00 M-SIO General Investigation

2019-05-01T16:00:00.000-05:00 2019-05-01T07:40:00.000-05:00 Completed

On 4/30/19 At 8:00 pm receive a emergency call from John Missano saying from this address there is a broken water main creating a sink hole. Then I receive 2nd call from the 

Sherriff Department ( Courtney #2189) saying there a busted water main causing a big hole on new construction area. I call back saying that I'm receive a call before for the 

16750 BROADFORD LN Adrienne Krugler James Kilgore JR

2019-04-30T13:44:48.000-05:00 M-REREAD

Please reread meter for billing. Reading is out of line. Thanks, Adrienne

2019-05-01T18:00:00.000-05:00 2019-05-01T09:16:00.000-05:00 Completed

Meter was exchanged out in March...the office estimated the bill on 4/15/19...I read the meter yesterday and the 40 gallons same as today. Jk

248 F90 5688068440

Please take a reading and leave on for new. Also the irrigation for the new customer. Edgar can be reached at 407-433-8923. Thanks Jen

2019-05-01T18:00:00.000-05:00 2019-05-01T12:55:00.000-05:00 Completed

Ready left on for new and no leaks present. Jk

248 F43 7427002552

3609126090 Ross,Steven (937) 608-7249



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3000084970 Greater Lakes / Sawgrass Bay HOA (407) 399-2426

15980 CHAMPLAIN ST Cammy Iwinski Art Austin

16307 MAGNOLIA HILL ST Sandra Soto Art Austin

2019-04-30T12:17:32.000-05:00 M-SIO Water Service Line Break

Charles # 203-232-5023 called reporting possible leak at premise, has turned off water, meter spinning, advised possible leak on his side, wants to have tech verify, please 

investigate, Thank you, Sandra

2019-04-30T20:00:00.000-05:00 2019-04-30T12:49:00.000-05:00 Completed

Spoke with customer, leak is in customer's irrigation system and as such customer is responsible for repairs. Shut water off at curb valve until leak is repaired. Customer is 

aware that irrigation system will not operate until leak is repaired and service is turned back on. Potable water read 369990 Reuse water read. 592740

248 F89 2363479354

2019-04-29T14:40:36.000-05:00 M-READ

Take final read for previous custromer and leave on for new customer.Ms. Amarilys Lopez at 407-633-2634.Thanks,Reggie

2019-04-30T20:00:00.000-05:00 2019-04-30T08:18:00.000-05:00 Completed

Read left on for new and no leaks present. Jk

248 F46 6279558666

0626347600 GUGLIELMETTI,CHARLES (203) 232-5023

ORLANDO REO PROFESIONALS ONE INC - Primary Phone Number: (321) 800-2629 take final read and apply tag for new-Ty

2019-04-30T20:00:00.000-05:00 2019-04-30T10:09:00.000-05:00 Completed

Turned off tagged door for new. Aa

248 F90 8070926230

8505186240 LOPEZ,AMARILYS (407) 633-2634

16563 Centipede St Reginald Jerome James Kilgore JR

2019-05-01T00:00:00.000-05:00 2019-05-01T12:56:00.000-05:00 Completed

Meter already on...no leaks present. Jk

248 F47 1438413137

9840305753 CARROLL,BEVERLY

3649 CINNAMON FERN LOOP Tytiane Gray Art Austin

2019-04-29T08:30:53.000-05:00 M-OFF

Please turn on irrigation for Edgar when you start the house acct too. He can be reached at 407-433-8923. Jen



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take final read, turn off, tag door and for new to apply, Martina 352-573-1972 - Devi

2019-04-30T18:00:00.000-05:00 2019-04-30T09:15:00.000-05:00 Completed

Provide current meter read, service off, tag door for new customer to apply for service as per instructions.Read 181070.

248 F48 0924640209

7951934226 ANGELES,LINDA (407) 235-8854

15307 GRAND HAVEN DR Linette Orengo James Kilgore JR

2019-04-30T18:00:00.000-05:00 2019-04-30T08:03:00.000-05:00 Completed

Reread meter and no leaks present. Jk

248 F40 1115361327

2514949654 CHENNOUFI,REDA (561) 289-2517

15901 GREATER GROVES BLVD Balkissoon Devi Art Austin

2019-04-25T14:26:46.000-05:00 M-OFF

Provide current meter read,85790. Tag door to call office as per instructions.

248 F89 5836146887

9993094900 ROMAN,JOSE (305) 338-1278

16876 Meadows St Helen Fulmer James Kilgore JR

2019-04-29T15:14:58.000-05:00 M-NOREAD

Please provide read for billing. Thanks. Renee

248 F40 9374229919

9377200000 RORIE,DAVID ARCHER (352) 241-9468

1739 NECTARINE TRL Vincent Hicks Art Austin

2019-04-29T08:06:11.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-04-30T20:00:00.000-05:00 2019-04-30T09:30:00.000-05:00 Completed

2019-04-30T11:02:23.000-05:00 M-SIO No Water

CINDY @ 407-516-5010 CALLED IN AND THE WATER WAS RECONNECTED ON 4/25 BUT THEY ARE HAVING ISSUES WITH NO WATER COMING OUT THEY NEED TO 

TURN THE VALVE BACK ON THE BACKFLOW. PLEASE INVESTIGATE AND CALL WITH RESULTS.THANK YOU,CAMMY

2019-04-30T20:00:00.000-05:00 2019-04-30T12:20:00.000-05:00 Completed

Provide current meter read, 83710. Service is on at meter, off at customer's back flow device. Tried to call Cindy,call went to voicemail , mailbox full. Backflow device is 

customer owned device.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reread meter and no leaks present.

248 F45 4189566993

8613863055 BIGGS,ONTEE

248 F43 7423655527

3609126090 Ross,Steven (937) 608-7249

16750 BROADFORD LN Helen Fulmer Art Austin

2019-04-29T15:22:03.000-05:00 M-REREAD

Please re read meter for billing, showing high usage. Reuse Water Meter # 18549665. Thanks. Renee

2019-04-30T18:00:00.000-05:00 2019-04-30T09:53:00.000-05:00 Completed

9213471854 CARRASQUILLO,REBECA (407) 427-6850

16103 BLOSSOM HILL LOOP Cammy Iwinski Art Austin

2019-04-29T11:46:50.000-05:00 M-READ

PLEASE GET START READ AND LEAVE ON FOR NEW REBECA@ 407-427-6850.THANK YOU,CAMMY

2019-04-30T18:00:00.000-05:00 2019-04-30T10:11:00.000-05:00 Completed

Read meter for new Aa

2218 STAR TRL Jennifer Akers James Kilgore JR

2019-04-29T10:22:52.000-05:00 M-ON

Please turn on for new customer. Veronica can be reached at 865-712-7405. Waiver on efile Thanks Jen

2019-04-30T18:00:00.000-05:00 2019-04-30T09:07:00.000-05:00 Completed

Waiver on file...turned on and no leaks present. Jk

248 F46 2680145069

2019-04-29T09:40:05.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Michael can be reached at 352-708-5367. Thank you. (Linette-FL 4/29/19)

2019-04-30T18:00:00.000-05:00 2019-04-30T07:48:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F40 6895701121

0066719950 MCWILLIAMS,VERONICA (865) 712-7405



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2066174468 CARRASQUILLO,REBECA (407) 427-6850

17009 Tibet Ct Kathy Sillitoe Shawn Ebert

2019-04-25T10:03:15.000-05:00 IRRAUD

Irrigation audit scheduled with Shawn Ebert on 4/30/2019 at 10:30am, please note any findings below or on log. Thanks, Kathy

2019-04-30T10:30:00.000-05:00 2019-04-30T14:58:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run 4 days a week , customer thought it would be 

better to run shorter times and more times a week , ran system and found good coverage but not enough time for 4 of the zones with rotors , found soaker fittings on the oak 

248 F46 7305531790

2019-04-29T08:09:44.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-04-30T12:00:00.000-05:00 2019-04-30T09:23:00.000-05:00 Completed

Provide current meter read, 17860. Tag door to call office as per instructions.

248 F89 0103434803

5803760410 Hutcherson,Joey (407) 554-3303

Please verify meter is working, no use since 11/2018?? If meter stuck please complete FA for ME. Is home vacant? Please note any findings below or on log. Thanks, Kathy

2019-04-30T14:00:00.000-05:00 2019-04-30T09:42:00.000-05:00 Completed

Provide current meter read, 1115910. Ran 10 gallons of water through meter. Meter is not stuck and is registering. Not sure if premise is vacant, no answer at door.

248 F40 6113212515

6111410000 GSCHMACK,GERHARD (407) 997-3321

2025 ONECCO CT Vincent Hicks Art Austin

2019-04-30T18:00:00.000-05:00 2019-04-30T08:11:00.000-05:00 Completed

Uncovered reuse box...read meter and no leaks present. Jk

248 F42 3021305943

4547319823 Ramos,Marisol (407) 401-1399

2126 Black Hawk Street Kathy Sillitoe Art Austin

2019-04-02T13:50:06.000-05:00 M-SIO General Investigation

4404 BLUE MESA CT Helen Fulmer James Kilgore JR

2019-04-29T14:25:24.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line, number series in the last few months has started with 128, 130 and 131. Last reread on 4/24 has a 389 series. Please 

confirm the read so we can bill customer. Thanks. Renee



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Is this still a construction trailer? Right now it's set up as water only. We'll need to switch the SP to water/wastewater if a house is goin here.

2019-04-30T00:00:00.000-05:00 2019-04-30T08:28:00.000-05:00 Completed

Read meter for billing...no leaks present. Jk

248 F90 7503574693

2019-04-30T00:00:00.000-05:00 2019-04-30T08:40:00.000-05:00 Completed

Provide current meter read. Read 96100. Meter is located on Goldcrest and Painted Leaf.

248 F90 8038767229

6333450530 Taylor Morrison (407) 413-8709

16297 YELLOWEYED DR Jacqueline Chandler James Kilgore JR

2019-04-29T09:43:14.000-05:00 M-SIO General Investigation

Provide current meter read, read 570800. This meter has been returned by Contractor. Need service point eliminated and finale.

248 2338172449

2727921432 WLW CONSTRUCTION INC (352) 383-7305

Temp Hydrant Mtr @ 17027 Goldcrest Loop Jacqueline Chandler Art Austin

2019-04-29T09:47:04.000-05:00 M-SIO General Investigation

temp meter was put in for this in 10-2018, is it still here, being used?

248 0490939673

9684458126 Hughes Brothers Construction, Inc. (352) 399-6829

Temp Hydrant Mtr @ 16528 Centipede ST Jacqueline Chandler Art Austin

2019-04-29T09:46:11.000-05:00 M-SIO General Investigation

Temp meter was put in 06-2018, is it still here, being used?

2019-04-30T00:00:00.000-05:00 2019-04-30T08:57:00.000-05:00 Completed

16103 BLOSSOM HILL LOOP Cammy Iwinski Art Austin

2019-04-29T11:52:47.000-05:00 M-ON

PLEASE GET START READ AND LEAVE ON FOR NEW REBECCA @ 407-427-6850 .THANK YOU,CAMMY

2019-04-30T00:00:00.000-05:00 2019-04-30T10:12:00.000-05:00 Completed

Read meter for new. Aa



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Install new 5/8 inch Badger Meter #19044933 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. Em

248 FS2 0267100659

248 FS2 5781285053

3519377374 Bartlett,Michelle (407) 952-0953

2920 Marlberry Ln Jacqueline Chandler Elizabeth Marshowsky

2019-04-26T09:16:00.000-05:00 INSTLMTR

Install 5/8

2019-04-29T18:00:00.000-05:00 2019-04-29T09:36:00.000-05:00 Completed

3927788954 Dierker,Jeffery (863) 969-6666

15641 MARKHAM DR Balkissoon Devi James Kilgore JR

2019-04-29T07:11:10.000-05:00 M-SIO Water Main Break

Please investigate, possible leak near meter, water continuously coming out of the ground since this morning, please call customer Jeffery 863-969-6666 - Devi

2019-04-29T20:00:00.000-05:00 2019-04-29T09:12:00.000-05:00 Completed

Turned off irrigation at the rpm as a courtesy...advised the Customer while I was off at the RPZ the arrogation system will not run, and also advise the customer that she needs 

to have it repaired by a irrigation company. Read meter no leaks present at this time. Jk. Aa.

3650 MAIDENCAIN ST Tina Richardson Elizabeth Marshowsky

2019-04-29T09:16:15.000-05:00 M-ON

please turn water back on waiver on file, Joan can be reached at 262-389-4081...tina

2019-04-29T20:00:00.000-05:00 2019-04-29T14:40:00.000-05:00 Completed

Provide read of 272,560, unlock, and restore service per instructions. No leaks present at meter. EM

248 F49 7302100900

2019-04-29T09:44:32.000-05:00 M-SIO General Investigation

Please verify that this is still a sales trailer.

2019-04-30T00:00:00.000-05:00 2019-04-30T08:25:00.000-05:00 Completed

Read meter and there's no trailer just a empty lot....read meter and no leaks present. Jk.

248 F89 2911016841

5874740869 Headley,Carl (407) 936-8040

6333450530 Taylor Morrison (407) 413-8709

3808 FESCUE ST Jacqueline Chandler James Kilgore JR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2218 STAR TRL Amber Melendez Danny Green

2019-04-17T12:19:09.000-05:00 M-OFF

Please take final read lock and leave tag for new. Lori 407-242-6907 thanks, amber

2019-04-29T18:00:00.000-05:00 2019-04-29T08:46:00.000-05:00 Completed

Read meter turn off tag door dg

2019-04-26T08:47:13.000-05:00 INSTLMTR

Install 5/8"

2019-04-29T18:00:00.000-05:00 2019-04-29T09:22:00.000-05:00 Completed

Installed new meter and dual check valve and riser pipe. Jkilgore. Aa

248 F40 6892655961

0066719950 MCWILLIAMS,VERONICA (865) 712-7405

2019-04-29T18:00:00.000-05:00 2019-04-29T09:15:00.000-05:00 Completed

Installed new meter and dual check valve and riser pipe. Jkilgore. Aa

248 FS2 4008049680

8121264427 FRAZIER,RICHARD (574) 806-3418

17685 Passionflower Cir Jacqueline Chandler James Kilgore JR

2019-04-29T18:00:00.000-05:00 2019-04-29T14:34:00.000-05:00 Completed

Install new 5/8 inch Badger Meter #19044932 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

248 FS2 8466531323

4111589738 TATE,TRAVIS (321) 333-5354

17700 Passionflower Cir Jacqueline Chandler James Kilgore JR

2019-04-26T09:02:58.000-05:00 INSTLMTR

9146749884 Testa,Ralph (704) 438-7445

2913 Marlberry Ln Jacqueline Chandler Elizabeth Marshowsky

2019-04-26T08:55:19.000-05:00 INSTLMTR

Install 5/8



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take a reading and leave on for new. Dominic can be reached at 321-443-9403. Thanks Jen

2019-04-29T18:00:00.000-05:00 2019-04-29T08:43:00.000-05:00 Completed

Provide read of 101,860 and leave service on for new customer per instructions. Verify six inch sewer cleanout and reclaimed whip are visible. No leaks present at meter. EM

2019-04-29T18:00:00.000-05:00 2019-04-29T13:06:00.000-05:00 Completed

Provide read of 347,850 and leave service on for new customer. No leaks present at meter. EM

248 FS2 7190298459

9748084367 VACA,DOMINIC (407) 630-2416

17433 Painted Leaf Way Jennifer Akers Elizabeth Marshowsky

2019-04-26T07:13:54.000-05:00 M-READ

Read meter leave on for new dg Told builder to replace reuse meter box. They said ok they will change it out.

248 F50 7026488017

6748524073 Villasenor Ranjel,Fredi (321) 549-1124

15834 BAY VISTA DR Shanika Wright Elizabeth Marshowsky

2019-04-26T15:34:05.000-05:00 M-READ

Please take final read and leave on for new customer Jackie Risen 352-638-2728. SW

248 F90 7787533401

6080184164 Madrazo,Carlos (407) 730-0562

4308 Soft Rush Ct Tytiane Gray Danny Green

2019-04-08T07:31:26.000-05:00 M-READ

Madrazo,Carlos - Primary Phone Number: (407) 730-0562 take start read and leave on for new-Ty

2019-04-29T18:00:00.000-05:00 2019-04-29T07:52:00.000-05:00 Completed

5874740869 Headley,Carl (407) 936-8040

3650 MAIDENCAIN ST Shanika Simmons Danny Green

2019-04-15T11:54:01.000-05:00 M-OFF

Take final read and lock meter tag door for new to apply. Shanika

2019-04-29T18:00:00.000-05:00 2019-04-29T07:59:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F89 2910196059



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read of 952,380, lock service off, and tag door for new service per instructions. No leaks present at meter. Em

248 F44 0485418479

4597318831 DABBAGH,ABDULRAHMAN (407) 450-8982

15405 MARGAUX DR Reginald Jerome Elizabeth Marshowsky

2019-04-25T14:54:31.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Al Saboni at 718-666-6916,Thanks,REggie

2019-04-26T20:00:00.000-05:00 2019-04-26T13:01:00.000-05:00 Completed

1060349519 TERRERO,ANGELINA (407) 489-0277

4055 Fescue St Zakia Bouldin David Alberigi

2019-04-26T07:21:08.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage and inquiring if high water pressure in bathrooms could cause increase in usage. Please tag w/ 

results. Thanks

2019-04-26T20:00:00.000-05:00 2019-04-26T10:31:00.000-05:00 Completed

Leak every 25-30 seconds for .5-1 second @ 0.250 gpm. Spoke to Angelina by phone. Needs to address leak. Also suggested to check irrigation settings and for leaks running. 

Gave her information on how to obtain an irrigation audit, only if needed. Irrigation settings should be around 20 minutes per zone for Wednesday and Saturday only. Tag door. 

16440 CENTIPEDE ST Carl Crutchfield Elizabeth Marshowsky

2019-04-26T11:38:52.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact --Joshua at 407-579-6765/carl

2019-04-29T11:38:00.000-05:00 2019-04-29T13:39:00.000-05:00 Completed

Provide read of 638,750. Check read history for discrepancies, none found. Customer consumption for billing cycle beginning 3/14 through 4/16 registers at approximately 

13,050 gallons (~32 days at 402 gpd). Customer consumption for 4/16 through 4/29 registers at approximately 10,170 gallons (~15 days at 678 gpd). Advised customer to 

248 F90 1152972410

2019-04-26T11:35:36.000-05:00 M-READ

Please take final read and leave on. Alexander can be reached at 407-962-9243. Thanks

2019-04-29T18:00:00.000-05:00 2019-04-29T12:52:00.000-05:00 Completed

Provide read of 398,430 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F89 2648553545

5706538148 Richard,Joshua (407) 579-6765

248 F42 7849202453

5879453199 Arce,Alexander (407) 962-9243

2109 FISH EAGLE ST Zakia Bouldin Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

15307 GREATER GROVES BLVD Carl Crutchfield Erick Ortega

2019-04-26T12:10:29.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Sari at 321-800-2629/carl

2019-04-26T20:00:00.000-05:00 2019-04-26T14:00:00.000-05:00 Completed

2019-04-25T13:15:53.000-05:00 M-READ

16147 EGRET HILL ST, CLERMONT, take start read and leave on for new-Ty

2019-04-26T20:00:00.000-05:00 2019-04-26T10:01:00.000-05:00 Completed

Provide read of 561,420 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F40 2176173504

5162308835 Saunders,Latasha (352) 988-5159

Gorski,Kourtney - Primary Phone Number: (920) 905-4866 take start read and leave on for new-Ty

2019-04-26T20:00:00.000-05:00 2019-04-26T09:17:00.000-05:00 Completed

Provide read of 287,720 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F46 0513624618

7372952674 Moncion,Denis (613) 633-7000

16147 EGRET HILL ST Tytiane Gray Elizabeth Marshowsky

2019-04-26T20:00:00.000-05:00 2019-04-26T10:04:00.000-05:00 Completed

Provide read of 1160,130, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F43 8311743145

3661300962 Gorski,Kourtney (920) 905-4866

16536 BROADFORD LN Tytiane Gray Elizabeth Marshowsky

2019-04-18T07:22:35.000-05:00 M-READ

248 F46 0947100943

7372952674 Moncion,Denis (613) 633-7000

16147 EGRET HILL ST Tytiane Gray Elizabeth Marshowsky

2019-04-25T13:16:29.000-05:00 M-ON

16147 EGRET HILL ST, CLERMONT, take start read and leave on for new-Ty|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take start read and leave on for new customer David 407-879-8262. Thank you! Ewan CRA

2019-04-26T18:00:00.000-05:00 2019-04-26T09:04:00.000-05:00 Completed

2019-04-26T18:00:00.000-05:00 2019-04-26T12:37:00.000-05:00 Completed

Provide read of 67,050 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F42 3329952265

6554862211 Pizarro,Anthony (407) 692-4510

16543 COOPERS HAWK AVE Ewan Dehnert Elizabeth Marshowsky

2019-04-15T08:52:07.000-05:00 M-READ

Emailed Field Support, the service is currently locked off. Technician waiting for status of waiver. Provide read of 1741,440. Unlock and leave service off. EM waiver is on file. 

Technician returned to premise and service is currently on. No leaks present at meter. EM

248 F90 1957341308

4197919675 Hutch,Aaron (727) 534-5717

3809 Fescue St Balkissoon Devi Elizabeth Marshowsky

2019-04-15T10:53:01.000-05:00 M-READ

Please take start read and leave on for new, 4197919675 Hutch,Aaron - (407) 402-7869 - Devi CSR

248 F49 2318807558

8573298417 2018-3 IH BORROWER LP (844) 858-9920

15625 MARKHAM DR Tina Richardson Elizabeth Marshowsky

2019-04-23T12:55:28.000-05:00 M-ON

Please take final read & leave on for new customer, Thank You Tina, Kacey can be reached at 435-716-7391|

2019-04-26T18:00:00.000-05:00 2019-04-26T13:38:00.000-05:00 Completed

8551250138 GARBER,DONNA (352) 282-9748

16164 MEAD ST Vincent Hicks Erick Ortega

2019-04-25T07:55:50.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-04-26T20:00:00.000-05:00 2019-04-26T10:40:00.000-05:00 Completed

Tag door. No leaks. Provide read 1032670. EHO.

Customer at home. Turned on. No leaks. Provide read 342840. EHO.

248 F45 4966376451



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F44 0486947778

4597318831 DABBAGH,ABDULRAHMAN (407) 450-8982

15405 MARGAUX DR Dominique Greenfield

2019-12-02T09:17:50.000-06:00 M-ON

FOR BACK BILLING.

6255514383 Ratledge,Jefferson (231) 629-6939

16018 HAWK HILL ST Batch System Elizabeth Marshowsky

2019-04-26T09:00:22.000-05:00 M-OFF

Please turn on and take start read for new customer Jefferson 231-629-6939. Thank you! Ewan CRA|

2019-04-26T00:00:00.000-05:00 2019-04-26T10:32:00.000-05:00 Completed

Customer present during technician visit at premise. Provide read of 919,630 and leave service on for new customer per instructions. No leaks present at meter. EM

16018 HAWK HILL ST Ewan Dehnert Elizabeth Marshowsky

2019-04-25T14:34:09.000-05:00 M-READ

Please take start read and leave on for new customer Jefferson 231-629-6939. Thank you! Ewan CRA

2019-04-26T18:00:00.000-05:00 2019-04-26T10:30:00.000-05:00 Completed

Customer present during technician visit at premise. Provide read of 2525,020, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F46 0968996147

2019-04-24T13:30:04.000-05:00 M-READ

2019-04-26T18:00:00.000-05:00 2019-04-26T13:51:00.000-05:00 Completed

Provide read of 592,310, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F46 2999873820

6255514383 Ratledge,Jefferson (231) 629-6939

Provide read of 1829,040 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F41 6635880726

3838481865 Durgha,David (407) 683-3933

1760 BURNHAM CT Amber Melendez Elizabeth Marshowsky



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

17684 Passionflower Cir Brittany Warembourg Elizabeth Marshowsky

2019-04-24T12:22:12.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2019-04-22T10:51:58.000-05:00 M-READ

Please take start read and leave on for new, customer Nicole 352-348-1203, customer will be at the premise - Devi

2019-04-25T20:00:00.000-05:00 2019-04-25T10:26:00.000-05:00 Completed

Customer present at time of technician visit. Provide read of 3225,410, and leave service on for new customer per instructions. No leaks present at meter. EM

248 FS2 3473911813

3344318604 WILLIS,JESSICA (631) 463-6991

Take start read and leave On for new customer - Customer contact Denisha at 407-985-0453/Carl

2019-04-26T00:00:00.000-05:00 2019-04-26T09:59:00.000-05:00 Completed

Leave on. No leaks. Provide read 150370. EHO.

248 F48 8382164462

7501540287 Norgren,Nichole (352) 348-1203

5209 CAPE HATTERAS DR Balkissoon Devi Elizabeth Marshowsky

2019-04-26T00:00:00.000-05:00 2019-04-26T14:17:00.000-05:00 Completed

Leave on. No leak. Provide read 34520. EHO.

248 FS2 6628568228

5638359719 WHITE,DENISHA (407) 728-2188

2957 Marlberry Ln Carl Crutchfield Erick Ortega

2019-04-25T11:26:58.000-05:00 M-READ

248 FS2 0605957373

5685409916 Young,Garret (954) 729-0226

17224 Goldcrest Loop Ewan Dehnert Erick Ortega

2019-04-25T14:05:56.000-05:00 M-READ

Please take start read and leave on for new customer Garret 954-263-8655. Thank you! Ewan CRA

2019-04-26T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-04-25T18:00:00.000-05:00 2019-04-26T12:44:00.000-05:00 Completed

Park Ranger escorted technician through the property to reach the meter behind the perimeter fence. Park Ranger advised the access gate is not in working condition at this 

time and the issue will be addressed in the upcoming week. Provide read of 6,962,400 and 1,954,000. No leaks present at meter. EM

248 F41 4811044338

9028868661 Torres,JoAnn (407) 486-7772

1924 SHOAL CT Josephine Krell Elizabeth Marshowsky

2019-04-24T15:07:12.000-05:00 M-OFF

Customer present during technician visit. Provide read of 205,690, unlock, and restore service per instructions. No leaks present at meter.EM

248 F44 2939588386

2939510000 LAKE LOUISA STATE PARK (352) 394-3969

7305 US HWY 27 Shelia Meacham Elizabeth Marshowsky

2019-04-24T10:37:27.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

248 FS2 8095433604

4339536842 Lewis,Erica (760) 553-6430

17637 SERENOA BLVD Jennifer Akers Elizabeth Marshowsky

2019-04-25T10:17:34.000-05:00 M-RECON

Erica has paid and someone is home if we can please reconnect. She can be reached at 760-553-6430. Thanks Jen

2019-04-25T20:00:00.000-05:00 2019-04-25T10:57:00.000-05:00 Completed

3000084970 Greater Lakes / Sawgrass Bay HOA (407) 399-2426

15980 CHAMPLAIN ST Cammy Iwinski Elizabeth Marshowsky

2019-04-25T13:16:42.000-05:00 M-RECON

PLEASE RECONNECT WAIVER ON FILE SIGNED CINDY @ 407-516-5010.THANK YOU,CAMMY

2019-04-25T20:00:00.000-05:00 2019-04-25T14:31:00.000-05:00 Completed

Provide read of 83,710, unlock, and restore service per instructions. Meter registers water flowing. Unable to shut off and tag the community center, so per area manager 

technician turned valve off on backflow. Service remains on at this time. No leaks present at meter. EM

2019-04-25T20:00:00.000-05:00 2019-04-25T10:00:00.000-05:00 Completed

Provide read of 75,730 and leave service on for new customer per instructions.verify reclaimed service whip is visible inside reclaimed meter box, and 6 inch sewer cleanout 

visible. No leaks present at meter. EM

248 F89 2362474211



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 0493892573

9684458126 Hughes Brothers Construction, Inc. (352) 399-6829

Temp Hydrant Mtr @ 16528 Centipede ST Lucity User Elizabeth Marshowsky

2019-04-25T06:35:21.000-05:00 RMVMTR

3976731276 Subryan,Randolph (407) 347-7753

17696 Passionflower Cir Kathy Sillitoe Shawn Ebert

2019-04-22T13:52:21.000-05:00 IRRAUD

Irrigation audit scheduled for 4/25/2019 at 8:30am with Shawn Ebert, please note any findings below or on log. Thanks Kathy

2019-04-25T11:00:00.000-05:00 2019-04-26T11:09:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system and timer was set 2 days a week and 25-30 minutes per zone on 4 zones , 

customer stated that the System was set before to run every day he turned system off after receiving high water bill , ran system and found everything was ok , went over all 

16196 YELLOWEYED DR Kathy Sillitoe Shawn Ebert

2019-04-17T15:10:24.000-05:00 IRRAUD

Irrigation audit scheduled for 4/23/2019 at 10:30am with Shawn Ebert. Please note any findings below or on log. Thanks, Kathy

2019-04-25T13:00:00.000-05:00 2019-04-26T11:44:00.000-05:00 Completed

Customer was not home , neighbor came over and had Mr. on the phone , informed customer that they had to be present for irrigation system audit appointment , especially 

since timer is in the garage , let customer know he would have to call Kathy Sillitoe to re-schedule appointment , SME

248 FS2 9941725021

2019-04-24T08:29:21.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-25T18:00:00.000-05:00 2019-04-25T09:00:00.000-05:00 Completed

Provide read of 2937,440. No consumption for past eight days. Technician turned hose bib on to verify meter is registering flow. Check read history for discrepancies, none 

found. Customer has consumed in 32 days 68,030 gallons (approximately 2,125 gpd between 3/18 and 4/17). Advised customer of findings via door tag. No contact information 

248 F89 4448943947

0066452993 Lendof,Elizabeth (914) 886-2383

Carrillo,Ronald - Primary Phone Number: (352) 321-7843 take final read and turn off tag door for new-Josie

2019-04-25T18:00:00.000-05:00 2019-04-25T09:39:00.000-05:00 Completed

Provide read of 1801,370, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

248 F46 1013588237

0787521231 Jones,Dustin (612) 600-0176

16134 EGRET HILL ST Shelia Meacham Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2105 FISH EAGLE ST Zakia Bouldin James Kilgore JR

2019-04-22T10:25:00.000-05:00 M-ON

Please turn on for new. Chris 937-307-3419. Thanks Brittany nv|

2019-04-24T20:00:00.000-05:00 2019-04-24T13:53:00.000-05:00 Completed

Provide read of 923,000 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F42 8035922792

6842483182 FLORES,JESSICA (352) 255-4940

Please turn on for new Mark 315-357-2799. Waiver in office. Thanks Brittany nv|

2019-04-24T20:00:00.000-05:00 2019-04-24T12:15:00.000-05:00 Completed

Provide read of 165100, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

248 F46 7370069432

2897532713 SCHILL,CHRIS (937) 307-3419

16032 MAGNOLIA HILL ST Brittany Warembourg Elizabeth Marshowsky

2019-04-24T20:00:00.000-05:00 2019-04-24T09:07:00.000-05:00 Completed

Retired old meter. Install new meter at address. Customer was home during install. Once installed 5/8meter turned on and flushed approx 10gal. No leaks. Customer satisfied 

with service. SK EM

248 F40 2040849761

9759510377 Flores,Angel M (407) 770-7362

15542 GREATER GROVES BLVD Brittany Warembourg Elizabeth Marshowsky

2019-04-23T13:47:03.000-05:00 M-ON

Provide read of 579,800. Meter is currently at the shop at The Groves per instructions. CS, EM

248 F40 0168579920

8177522886 OSER,CORTNE (863) 537-0916

15627 GREATER GROVES BLVD Brittany Warembourg Sam Karp

2019-04-22T12:30:30.000-05:00 M-EXCHNG

Please install water meter, Brau 352-789-4112. Please call before going out . Thanks Brittany nv

Uninstall 2 inch meter from Hughes Brother and return to LUSI Field Tech Office. EM

2019-04-25T06:34:00.000-05:00 2019-04-25T06:37:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-04-24T20:00:00.000-05:00 2019-04-24T09:41:00.000-05:00 Completed

Provide read of 85,690 and leave service on for new customer per instructions. No leaks present at meter. EM

248 FS2 1183468096

1844166357 Garcia,David (305) 972-5539

17256 Goldcrest Loop Tytiane Gray Elizabeth Marshowsky

Provide read of 218,200, and leave service on for new customer per instructions. No leaks present at meter. EM

248 FS2 0388777420

9161742690 GARCIA,ALLISON (518) 791-4502

17405 Painted Leaf Way Reginald Jerome Elizabeth Marshowsky

2019-04-23T07:42:12.000-05:00 M-READ

Take final read for previous customer and leave on for new customer,Allison Garcia at 518-791-4502.Thanks,Reggie

248 F46 6325993074

2897532713 SCHILL,CHRIS (937) 307-3419

16032 MAGNOLIA HILL ST Brittany Warembourg Elizabeth Marshowsky

2019-04-22T10:22:23.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2019-04-24T20:00:00.000-05:00 2019-04-24T13:51:00.000-05:00 Completed

2069262453 Gonzalez,Antonio (407) 747-8282

4051 Fescue St Balkissoon Devi Elizabeth Marshowsky

2019-04-23T13:01:40.000-05:00 M-READ

Please take start read and leave on for new customer Antonio 858-382-9873 - Devi

2019-04-24T20:00:00.000-05:00 2019-04-24T10:16:00.000-05:00 Completed

Provide read of 37,730 and leave service on for new customer per instructions. No leaks present at meter. EM

2019-04-24T10:13:53.000-05:00 M-ON

Please reconnect svc. Waiver in office. Thanks

2019-04-24T20:00:00.000-05:00 2019-04-24T14:24:00.000-05:00 Completed

Waiver in office...unlocked and turned on no leaks present. Jk

248 F90 0505677468



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F47 4982320093

0165251400 FREO NC LLC (844) 858-9919

0416199772 TRADDS LANDING HOA (407) 343-0809

FOUNTAINS @ MAIN ENTRANCE ON CAPE 

HATTERAS DR

Shelia Meacham Elizabeth Marshowsky

2019-04-23T15:44:55.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T15:14:00.000-05:00 Completed

Provide read of 1271,160 for billing per instructions. No leaks present at meter. EM

16269 Yelloweyed Dr Jacqueline Chandler Sam Karp

2019-04-23T12:36:23.000-05:00 INSTLMTR

5/8 install

2019-04-24T18:00:00.000-05:00 2019-04-24T09:46:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

248 F48 4654777007

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T09:27:00.000-05:00 Completed

Provide read 205,690, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F90 6734394069

8188304411 OCONNOR,BRIAN (352) 552-1544

Garcia,David - Primary Phone Number: (305) 972-5539 please recon, sign tag on door-Ty

2019-04-24T20:00:00.000-05:00 2019-04-24T14:14:00.000-05:00 Completed

Customer present. Provide read of 171,120, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter. EM

248 FS2 8094207155

4339536842 Lewis,Erica (760) 553-6430

17637 SERENOA BLVD Batch System Elizabeth Marshowsky

2019-04-24T09:25:09.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-04-23T13:44:00.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T14:34:00.000-05:00 Completed

Provide current meter read. No leaks at this time. Read 431340

248 F45 3454812696

2600771749 VAZQUEZ,ABIGAIL (321) 356-7110

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T14:47:00.000-05:00 Completed

Provide current meter read. No leaks at this time. Read 3896740.

248 F89 3436881318

9009209429 PAZ,KAREN (407) 433-6461

17004 TIBET CT Shelia Meacham Art Austin

2019-04-24T18:00:00.000-05:00 2019-04-24T14:19:00.000-05:00 Completed

Provide current meter read. No leaks at this time. Read 93270.

248 F45 4187225815

8613863055 BIGGS,ONTEE

4404 BLUE MESA CT Shelia Meacham Art Austin

2019-04-23T14:57:13.000-05:00 M-REREAD

Provide current meter read. No leaks at this time. Read 1970700.

248 F47 9339989687

7309049366 BRITTON,JOYCE L (407) 574-9212

15721 GREEN POINT CT Shelia Meacham Art Austin

2019-04-23T11:34:12.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

16132 GREEN COVE BLVD Shelia Meacham Art Austin

2019-04-23T14:06:52.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T14:14:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-04-24T18:00:00.000-05:00 2019-04-24T15:15:00.000-05:00 Completed

Provide current meter read. No leaks at this time. Read 143980

248 F43 7420808378

Provide current meter read. No leaks at this time. Read 1100030.

248 F45 2487379766

2354325885 DALECCIO,EDWIN S (787) 298-1430

16229 MEAD ST Shelia Meacham Art Austin

2019-04-23T15:06:34.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

248 F45 9163890479

5382554161 GILLIAM,KATRINA (678) 614-7041

16188 MEAD ST Shelia Meacham Art Austin

2019-04-23T13:54:47.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T15:10:00.000-05:00 Completed

5438790353 Hartson,Maryette (585) 303-4765

17008 TIBET CT Shelia Meacham Art Austin

2019-04-23T11:15:12.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T14:36:00.000-05:00 Completed

Provide current meter read. Filling pool at this time. Read 239650.

16148 MEAD ST Shelia Meacham Art Austin

2019-04-23T11:52:47.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T14:57:00.000-05:00 Completed

Provide current meter read. No leaks at this time. Read 1291180

248 F89 0455445910



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F90 4815424855

5676110089 Eluett,Le'Mon (760) 468-7012

15505 MARKHAM DR Shelia Meacham Art Austin

2019-04-23T11:31:37.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T14:03:00.000-05:00 Completed

Provide current meter read. No leaks at this time. Read 609770.

15509 MARKHAM DR Shelia Meacham Art Austin

2019-04-23T13:53:32.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T14:01:00.000-05:00 Completed

Provide current meter read. No leaks at this time. Read 3835470.

248 F49 9814501440

2019-04-23T09:07:39.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T13:55:00.000-05:00 Completed

Provide current meter read. No leaks at this time. Read 2682000

248 F49 2022291453

1185962113 MOLNER,WILLA (303) 378-7035

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T14:14:00.000-05:00 Completed

Reread meter and no leaks present. Jk

248 F49 5136406320

3880669898 Santiago,Elda (321) 276-8626

3030 MERLOT WAY Shelia Meacham Art Austin

3609126090 Ross,Steven (937) 608-7249

16750 BROADFORD LN Shelia Meacham Art Austin

2019-04-23T15:00:02.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-23T10:29:34.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T10:37:00.000-05:00 Completed

Provide read of 299,090. Check read history for discrepancies. Previous read entered incorrectly. Lawn is bright green and consumption is average for customer (refer to image 

attached). No leaks present at meter. EM

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T12:38:00.000-05:00 Completed

Provide read of 244,300. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter. EM

248 F89 5652020027

0215366190 DENAPOLI,MICHELLE (407) 443-9644

16213 YELLOWEYED DR Shelia Meacham Elizabeth Marshowsky

2019-04-24T18:00:00.000-05:00 2019-04-24T12:04:00.000-05:00 Completed

Provide read of 32,950. Previous read entered incorrectly. No leaks present at meter. EM

248 F40 8934554821

8932310000 SMID,TONY (352) 242-9974

2036 ONECCO CT Shelia Meacham Elizabeth Marshowsky

2019-04-23T13:51:57.000-05:00 M-REREAD

Provide read of 8,600. Check read history for discrepancies. Previous read entered incorrectly. Verify meter working properly. No leaks present at meter. EM

248 F40 7387770847

7384810000 BRAVO,ORLANDO F (270) 670-5747

2320 CLEMENTINE TRL Shelia Meacham Elizabeth Marshowsky

2019-04-23T13:57:09.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

7065761694 BOERNER,DAVID (321) 271-8005

16285 Yelloweyed Dr Shelia Meacham Elizabeth Marshowsky

2019-04-23T14:19:01.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T10:22:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-24T18:00:00.000-05:00 2019-04-24T09:54:00.000-05:00 Completed

Provide read of 115,730. Verify no leaks present at meter. Premise is still under construction and new sod had just been laid (refer to images attached). EM

Provide read of 167,430. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter. EM

248 F90 0314040178

7689069759 Peters,Weston (501) 473-1807

4304 Soft Rush Ct Shelia Meacham Elizabeth Marshowsky

2019-04-23T11:48:23.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

248 F90 6879474491

0525948867 Ramirez,Mike (718) 644-3449

3820 Fescue St Shelia Meacham Elizabeth Marshowsky

2019-04-23T11:21:49.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T10:29:00.000-05:00 Completed

3687318603 FERNANDEZ,MARY (407) 485-0172

16125 ST CLAIR ST Shelia Meacham Elizabeth Marshowsky

2019-04-23T14:05:45.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T14:22:00.000-05:00 Completed

Provide read of 8,690 for billing per instructions. No leaks present at meter. Meter was recently exchanged.EM

16156 YELLOWEYED DR Shelia Meacham Elizabeth Marshowsky

2019-04-23T10:57:24.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T10:47:00.000-05:00 Completed

Provide read of 718,420. Technician observed leak detector moving slowly on meter. Advised customer of findings via door tag. Customer has consumed 14,000 gallons since 

last read on

248 F45 5937143421

248 F89 2049421563

7109230790 GRAHAM,LATONYA (267) 455-3097



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4528710000 VITALE,CHARLES V (407) 614-4403

4353 PLACID PL Shelia Meacham Elizabeth Marshowsky

2019-04-23T11:44:25.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T14:48:00.000-05:00 Completed

Provide read of 6219,840. Check read history for discrepancies. Last read missing a digit. Last four reads have been in line. Advised customer to check irrigation settings via 

door tag. No leaks present at meter. EM

3837 Fescue St Shelia Meacham Elizabeth Marshowsky

2019-04-23T11:57:37.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T10:08:00.000-05:00 Completed

Provide read of 257,710. Verify no leaks present at meter. Premise still under construction and irrigation is set for new sod (refer to images attached). EM

248 F45 4525996992

2019-04-23T15:35:50.000-05:00 M-REREAD

Please reread meter. Read appears to have to many digits on read list. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T12:44:00.000-05:00 Completed

Provide read of 5927,180 for billing per instructions. No leaks present at meter. EM

248 F90 5822769252

2738451490 Plummer,David (407) 952-4257

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T11:53:00.000-05:00 Completed

Provide read of 669,270. No leak present at meter during technician visit at premise. Customer present and advise she just moved in on 4/19. Technician unlocked and turned 

service on, on 3/08. Customer has used approximately 13,00 gallons in past week since last read on 4/17. Advised customer how to read meter and supplied instructions on the 

248 F40 2732265645

2732810000 ROMERO,NATIVIDAD (917) 863-8122

2133 CITRON CT Shelia Meacham Elizabeth Marshowsky

248 F40 8847607885

6670720031 OROPESA,ADRIAN (786) 237-8669

2205 CLEMENTINE TRL Shelia Meacham Elizabeth Marshowsky

2019-04-23T13:22:20.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-04-23T13:40:58.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T12:36:00.000-05:00 Completed

Please reread meter. Read appears to have to many digits. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T13:05:00.000-05:00 Completed

Provide read of 306,920 for billing per instructions. No leaks present at meter. EM

248 F40 7538268433

7535310000 GROGAN,MICHAEL (352) 223-8917

2052 ONECCO CT Shelia Meacham Elizabeth Marshowsky

2019-04-24T18:00:00.000-05:00 2019-04-24T12:29:00.000-05:00 Completed

Provide read of 1447,970. Verified no leaks present at meter. Check read history for discrepancies,none found.

248 F40 4673001499

7117458355 RUIZ,CARMEN (352) 631-3005

2238 HAMLIN TRL Shelia Meacham Elizabeth Marshowsky

2019-04-23T10:34:29.000-05:00 M-REREAD

Provide read of 823,770. Repairs have recently been made to the customer lateral service line (refer to images attached).No leaks present at this time. EM

248 F40 1871833035

1032241176 Earnest,James (219) 863-4566

1629 NECTARINE TRL Shelia Meacham Elizabeth Marshowsky

2019-04-23T11:12:52.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

248 F42 7318627820

0202722880 Ratte,Stephen (609) 513-9667

2154 WHITE EAGLE ST Shelia Meacham Elizabeth Marshowsky

2019-04-23T10:59:14.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T13:19:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-04-24T18:00:00.000-05:00 2019-04-24T13:55:00.000-05:00 Completed

Reread meter and no leaks present. Jk

248 F49 8949251647

1795192064 VAGIAS,CHRISTINA (407) 757-8985

15305 MARKHAM DR Shelia Meacham James Kilgore JR

2019-04-23T11:50:22.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

248 F50 3992373445

3995210000 COCCO,MICHAEL (352) 255-1313

2833 MAYFLOWER LOOP Shelia Meacham James Kilgore JR

2019-04-23T11:54:32.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T14:03:00.000-05:00 Completed

1723310000 MILOVICH,MILOS (352) 243-2261

2524 MEADOW OAKS LOOP Shelia Meacham James Kilgore JR

2019-04-23T10:51:59.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T14:01:00.000-05:00 Completed

Reread meter and no leaks present. Jk

15917 GREATER GROVES BLVD Shelia Meacham Elizabeth Marshowsky

2019-04-23T14:10:49.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T12:56:00.000-05:00 Completed

Provide read of 270,250. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter. EM

248 F50 1724211677

Provide read of 980,520 for billing per instructions. No leaks present at meter. EM

248 F40 7055767504

7059010000 GREGORY,LOUIS (301) 712-4721



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6068843320 Munoz,Jessica (404) 610-7320

15914 BAY VISTA DR Tytiane Gray Elizabeth Marshowsky

2019-04-15T14:09:17.000-05:00 M-READ

Torres,Jose - Primary Phone Number: (260) 255-9448 take start read and leave on for new-Ty

15625 MARKHAM DR Jennifer Akers Danny Green

2019-04-22T15:17:28.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Anmarie can be reached at407-403-4689. Thanks Jen

2019-04-23T18:00:00.000-05:00 2019-04-23T06:59:00.000-05:00 Completed

Read meter turn off tag door dg

248 F50 4017545858

2019-04-23T10:48:22.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-04-24T00:00:00.000-05:00 2019-04-24T13:24:00.000-05:00 Completed

Provide read of 1246,650 and advise customer to contact office via door tag per instructions. No leaks present at meter. EM

248 F49 2318842255

8573298417 2018-3 IH BORROWER LP (844) 858-9920

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-24T18:00:00.000-05:00 2019-04-24T14:05:00.000-05:00 Completed

Reread meter and no leaks present. Jk

248 F42 9631515989

6656524099 Pearson, Celina (201) 693-0306

2132 Black Hawk Street Vincent Hicks Elizabeth Marshowsky

Reread meter and no leaks present. Jk

248 F50 8062388923

8065210000 HOYT,KAREN F (516) 538-5404

15929 BAY VISTA DR Shelia Meacham James Kilgore JR

2019-04-23T13:59:19.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-04-11T15:00:47.000-05:00 M-SIO General Investigation

Please read meter for 7 days. Report to Stefanie (407)414-8389 if any reads are out of line. Also report final findings.

Please take start read and leave on for new. If necessary Rolando can be reached at 352-321-0839. Thank you. (Linette-FL 4/19/19)

2019-04-22T18:00:00.000-05:00 2019-04-22T10:41:00.000-05:00 Completed

Provide read of 99,340 and leave service on for new customer per instructions. No leaks present at meter. EM

248 FS2 4185844243

2092742036 Blanchard,Stefanie (407) 414-8389

17620 Serenoa Blvd Lucity User David Alberigi

2019-04-22T18:00:00.000-05:00 2019-04-22T11:54:00.000-05:00 Completed

Provide read of 631,490 and leave service on for new customer per instructions. No leaks present at meter.EM

248 FS2 2808638826

8745789459 MICHEL,ROLANDO (352) 321-2372

17060 Goldcrest Loop Linette Orengo Elizabeth Marshowsky

2019-04-19T07:28:21.000-05:00 M-READ

Provide read of 371,990 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F46 5387980816

7303138628 Woldemariam,Jonathan (321) 240-6000

16244 MAGNOLIA HILL ST Linette Orengo Elizabeth Marshowsky

2019-04-19T09:03:12.000-05:00 M-READ

Please take start read and leave on for new. If necessary Jonathan can be reached at 321-240-6000. Thank you. (Linette-FL 4/19/19)

248 F44 2551465937

5156017903 SEAGE,CATHERINE (954) 849-8705

15328 LAFITE LN Tina Richardson Elizabeth Marshowsky

2019-04-10T08:04:11.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-04-22T18:00:00.000-05:00 2019-04-22T10:49:00.000-05:00 Completed

2019-04-22T18:00:00.000-05:00 2019-04-22T11:00:00.000-05:00 Completed

Provide read of 412,910 and leave service on for new customer per instructions. No leaks present at meter. EM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Provide current meter read. Waiver on file as per instructions. Curb valve was unlocked and partially open upon arrival. Opened curb valve all the way. No leaks at this time. 

Read 1607850.

248 F48 0861824820

6394150926 Progress Orlando LLC (844) 858-9919

15321 SANDY HOOK LN Balkissoon Devi Art Austin

2019-04-18T09:29:30.000-05:00 M-READ

248 F49 6065022087

8975136871 MORALES,MARLENE (407) 988-4185

15253 MARKHAM DR Balkissoon Devi Danny Green

2019-04-18T07:18:00.000-05:00 M-ON

Please take start read and leave on for new, Waiver on file, customer Marlene 407-988-4185 - Devi|

2019-04-19T20:00:00.000-05:00 2019-04-19T12:50:00.000-05:00 Completed

1583700000 MASON,VALARIE A (352) 404-6193

4927 CAPE HATTERAS DR Lucity User James Kilgore JR

2019-04-19T10:56:51.000-05:00 M-SIO General Investigation

Received call from after hours service

2019-04-19T20:58:00.000-05:00 2019-04-19T13:22:00.000-05:00 Completed

Customer said his sprinkler backflow on the side of his house broke...when I called he already had the water off and said he was going to call a plumber in the am. Jkilgore

17356 Bracken Fern Ln Lucity User Danny Green

2019-04-22T10:55:45.000-05:00 M-SIO General Investigation

Missing box and check valve

2019-04-22T10:51:00.000-05:00 2019-04-22T11:06:00.000-05:00 Completed

Put meter box in and install new dual check. Build plumbed into meter with no check valve. Cut pipe and told builder to have plumber come back out. Dg

248 F48 1587645688

2019-04-22T14:56:00.000-05:00 2019-04-22T12:59:00.000-05:00 Completed

Read Thursday 4/11, 117910. Read Friday 4/12, 117990=80 gallons Read Monday 4/15, 119570=1580 gallons or 790X2 for Saturday and Sunday Read Tuesday 4/16, 

119660=90 gallons Read Wednesday 4/17, 119770=110 gallons Read Friday 4/19. 121100 = 1,330 gallons. 2 days Read Monday 4/22, 122560=1460. Weekend 2 days. Final 

248 FS2 8428959062

4889868164 Cocco,Thomas (609) 217-4837



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5662824241 PALAZZOLO,SONYA (407) 234-0828

16055 MAGNOLIA HILL ST Batch System Danny Green

2019-04-18T19:01:56.000-05:00 M-EXCHNG

16164 MEAD ST Vincent Hicks Art Austin

2019-04-18T10:40:36.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-04-19T20:00:00.000-05:00 2019-04-19T09:22:00.000-05:00 Completed

Provide current meter read. No leaks at this time. Tag door to call office as per instructions. Read 1031130

248 F46 9043856675

2019-04-18T10:57:20.000-05:00 M-REREAD

Please re-read meter. Customer states he moved in on 4/1/19. The last read was an office estimate. Please tag door with results. Randolph Subryan 407-347-7753........Roslyn

2019-04-19T20:00:00.000-05:00 2019-04-19T10:09:00.000-05:00 Completed

Spoke with customer. Provide current meter read. No leaks at this time. Advised customer to look at irrigation settings. Talked with customer about irrigation audit, daily reads. 

Ask him to call the office when he decided how he would like to proceed. Read 124640.

248 F45 4965069692

8551250138 GARBER,DONNA (352) 282-9748

Please take final read for new customer Matthew 407-761-1265 - Devi

2019-04-19T20:00:00.000-05:00 2019-04-19T07:20:00.000-05:00 Completed

Provide current meter read, service left on as per instructions. No leaks at this time. Read 2017750

248 FS2 9944504730

3976731276 Subryan,Randolph (407) 347-7753

17696 Passionflower Cir Roslyn Lide-Miller Art Austin

2019-04-19T20:00:00.000-05:00 2019-04-19T07:15:00.000-05:00 Completed

Provide current meter read, service left on as per instructions. No leaks at this time. Read 1464080

248 F48 6935791908

7225786953 WHITE,KATHERINE (813) 895-6362

15317 GROOSE POINT LN Balkissoon Devi Art Austin

2019-04-12T08:18:18.000-05:00 M-READ

Please take start read and leave on for new, for customer Ray 252-242-9563 - Devi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-04-19T19:01:00.000-05:00 2019-04-19T07:31:00.000-05:00 Completed

MR ID: 086945549691, MR REMARK: Exchanged out fogged meter and installed new meter. Jkilgore

248 F89 3730008496

3954108588 Phadael,Samy (561) 351-7483

16857 Meadows St Jacqueline Chandler Art Austin

2019-04-19T19:01:00.000-05:00 2019-04-19T08:55:00.000-05:00 Completed

MR ID: 015965014712, MR REMARK: GF Exchanged out stuck meter and installed new meter. Jkilgore

248 F46 0866006785

9460299274 DAVENPORT PROPERTY 

SERVICES

(863) 242-0166

2848 LONG LEAF PINE ST Batch System James Kilgore JR

2019-04-18T19:01:56.000-05:00 M-REREAD

MR ID: 577886037928, MR REMARK: GF Exchange gf meter. Dg

248 F40 0151289527

0156010000 NIEVES,ROBERTO & RENEE (407) 242-4833

2215 KIWI TRL Batch System James Kilgore JR

2019-04-18T19:01:56.000-05:00 M-REREAD

248 F40 5772180678

3427016678 Covarrubias,Francisca (773) 505-1356

1541 NECTARINE TRL Batch System Danny Green

2019-04-18T19:01:56.000-05:00 M-REREAD

2019-04-19T19:01:00.000-05:00 2019-04-19T08:13:00.000-05:00 Completed

2019-04-19T19:01:00.000-05:00 2019-04-19T08:01:00.000-05:00 Completed

MR ID: 904066954624, MR REMARK: MS Exchange stuck meter dg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Installed new meter and dual check valve and riser pipe. Jkilgore

248 0914707565

1439845828 JON M HALL COMPANY (407) 215-0410

Temp Hydrant Mtr - Bay Cedar Way Behind 

Models

Shelia Meacham Art Austin

248 FS2 8367980829

0854313190 Conquet,Andrea (954) 464-6471

17080 Goldcrest Loop Jacqueline Chandler James Kilgore JR

2019-04-17T15:07:10.000-05:00 INSTLMTR

5/8 meter

2019-04-19T18:00:00.000-05:00 2019-04-19T08:02:00.000-05:00 Completed

4319571430 SEUJATTAN,RESHMA (917) 544-4169

18008 Placid Pl Jacqueline Chandler Art Austin

2019-04-18T09:17:38.000-05:00 INSTLMTR

install 5/8

2019-04-19T18:00:00.000-05:00 2019-04-19T08:24:00.000-05:00 Completed

Installed new 5/8"Badger meter with Ford DuC valve on left front lot line. read 10. Installed riser and hose bib

16860 Meadows St Jacqueline Chandler Art Austin

2019-04-18T09:24:57.000-05:00 INSTLMTR

Install 5/8

2019-04-19T18:00:00.000-05:00 2019-04-19T08:19:00.000-05:00 Completed

Installed new 5/8"Badger meter with Ford DuC valve on left front lot line. Read 10. Installed riser with hose bib and replaced meter box.

248 F89 5285723195

2019-04-18T09:05:53.000-05:00 INSTLMTR

Install 5/8

2019-04-19T18:00:00.000-05:00 2019-04-19T08:14:00.000-05:00 Completed

Installed new 5/8"Badger meter with Ford DuC valve on left front lot line. Read 10. Installed riser with hose bib.Replaced meter box.

248 F89 4204579327

3258076479 Rodriguez,Wildaymil (786) 999-2259



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7483200000 ALEXANDER,JOSE O (352) 460-2876

17264 Goldcrest Loop Jennifer Akers Elizabeth Marshowsky

2019-04-18T11:00:41.000-05:00 M-ON

Customer is home if we can please turn on as this is our error. Chad can be reached at 407-600-5489. Thanks Jen

2019-04-18T20:00:00.000-05:00 2019-04-18T13:40:00.000-05:00 Completed

Provide read of 309,460, unlock, and restore service per instructions. Spoke with customer directly apologizing for any inconvenience and personally thank him for his patience. 

No leaks present at meter. EM

248 F47 7488034832

2019-04-15T09:35:30.000-05:00 M-READ

Please take read and leave on for new customer. Margaret 506-477-8761. Thanks, CRW

2019-04-19T18:00:00.000-05:00 2019-04-19T08:06:00.000-05:00 Completed

Read left on for new and no leaks present. Jkilgore

248 FS2 6071058509

2054297779 Stephens,Chad (407) 600-5489

Take start read for John # 727-410-3824, and leave on for new customer, Thank you, Sandra

2019-04-19T18:00:00.000-05:00 2019-04-19T09:42:00.000-05:00 Completed

Provide current meter read, service left on as per instructions. No leaks at this time. Read 74800

248 FS2 4501523111

9393803100 Sorrentino,Margaret (516) 477-8761

17236 Goldcrest Loop Crystal Woolard James Kilgore JR

2019-04-19T18:00:00.000-05:00 2019-04-19T09:38:00.000-05:00 Completed

Provide current meter read as per instructions. Read 2647700. Current meter location corner of Bay Cedar Way and Blazing Star Circle.

248 FS2 9496143333

8896620580 Forsee,John (727) 410-3824

17417 Painted Leaf Way Sandra Soto Art Austin

2019-04-18T10:04:10.000-05:00 M-READ

2019-04-18T11:01:10.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-04-18T19:01:00.000-05:00 2019-04-18T10:18:00.000-05:00 Completed

MR ID: 322220117387, MR REMARK: GF Provide read of 3422,270. Removed Badger Meter #98677484 per instructions. Install new 5/8 Badger Meter #19044816. No leaks 

present at meter. EM

248 F90 0502831603

2069262453 Gonzalez,Antonio (407) 747-8282

2019-04-18T19:01:00.000-05:00 2019-04-18T10:45:00.000-05:00 Completed

MR ID: 232241848880, MR REMARK: GF Provide read of 2661,460. Remove Badger Meter #97426453 per instructions. Install new 5/8 inch Badger Meter #19044817. No 

leaks present at meter. Em

248 F42 3226238393

4759277001 Daoust,Gene (407) 383-5504

16254 COOPERS HAWK AVE Batch System Elizabeth Marshowsky

2019-04-16T19:01:00.000-05:00 M-REREAD

Spoke with customer via contact number regarding inquiries of hardness in water. Customer satisfied with given information from lead operator and no further information is 

required at this time. Customer advised a water softener may be purchased at a future date. JKS

248 F42 2321964746

9295578992 Hrycaj,Elizabeth (616) 558-0615

2106 WHITE EAGLE ST Batch System Elizabeth Marshowsky

2019-04-16T19:01:00.000-05:00 M-REREAD

248 FS2 7168136876

7654160167 LEY,CASSANDRA (407) 342-3629

17428 Painted Leaf Way Isabel Ceballos James Kilgore SR

2019-04-12T12:40:10.000-05:00 M-SIO Water Quality

Customer would like to find out what the hardness in the water is. Cassandra Ley 404-342-3629

2019-04-18T20:00:00.000-05:00 2019-04-18T10:19:00.000-05:00 Completed

15858 PINE LILLY CT Jennifer Akers Elizabeth Marshowsky

2019-04-17T12:59:06.000-05:00 M-SIO Discolored Water

Jose says that when he flushes his toilets the water is black but not in faucets. He can be reached at 352-460-2876. Can you tag the door as he might have to leave. Thanks 

Jen

2019-04-18T20:00:00.000-05:00 2019-04-18T10:24:00.000-05:00 Completed

Left message with voicemail via contact number advising customer if the problem is in an isolated area and not affecting the entire residence the water coming into the home is 

not the issue. Technician advised customer to remove lid off the back of the toilet and check for deterioration in seals and gaskets that can leach a dark color into the water 



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide read of 670,450 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F42 0106274946

248 F89 3510565191

2566595911 PROPERTY OWNER 9 LLC (844) 858-9919

3815 RYEGRASS ST Jerrie Hoffman Elizabeth Marshowsky

2019-04-16T12:19:03.000-05:00 M-READ

Please take starter read for property manager Mallory 884-458-9919 Waiver is in the office if off - Thanks, Jerrie NV

2019-04-17T20:00:00.000-05:00 2019-04-17T13:41:00.000-05:00 Completed

4125578799 PROPERTY OWNER 9 LLC (844) 858-9919

3815 RYEGRASS ST Jerrie Hoffman Elizabeth Marshowsky

2019-04-16T12:21:44.000-05:00 M-ON

Please take starter read & turn on for property manager Mallory 884-458-9919 - Thanks, Jerrie NV|

2019-04-17T20:00:00.000-05:00 2019-04-17T13:44:00.000-05:00 Completed

Provide read of 670,450 and leave service on for new customer per instructions. No leaks present at meter.EM

17264 Goldcrest Loop Batch System Elizabeth Marshowsky

2019-04-17T19:08:05.000-05:00 M-CUT

Severance:

2019-04-18T19:00:00.000-05:00 2019-04-18T10:42:00.000-05:00 Completed

Provide read of 309,460, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F89 4048330932

2019-04-17T19:01:20.000-05:00 MTRBBOX

2019-04-18T19:01:00.000-05:00 2019-04-18T12:46:00.000-05:00 Completed

MR ID: 823204520918, MR REMARK: BB Replaced broken box. No leaks. SK

248 FS2 6079211168

2054297779 Stephens,Chad (407) 600-5489

4051 Fescue St Batch System Sam Karp



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

17980 Passionflower Cir Jacqueline Chandler Elizabeth Marshowsky

2019-04-16T08:00:21.000-05:00 INSTLMTR

INSTALL 5/8

2019-04-17T18:00:00.000-05:00 2019-04-17T13:47:00.000-05:00 Completed

Install new 5/8 inch Badger Meter # 19044854 with ford dual check valve and 3/4 inch hose bib installed per instructions. No leaks present at meter.EM

248 F90 3154357968

2019-04-16T08:05:58.000-05:00 INSTLMTR

INSTALL 5/8

2019-04-17T18:00:00.000-05:00 2019-04-17T13:58:00.000-05:00 Completed

Install new 5/8 inch Badger Meter #19044812 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

248 FS2 8690093796

7730147018 Smith,Kathy (334) 791-8735

2019-04-17T19:01:00.000-05:00 2019-04-17T00:00:00.000-05:00 Completed

MR ID: 918859255053, MR REMARK: GF Provide read of 1640,400, and remove Badger Meter #98222109. Install new 5/8 inch Badger Meter #19044745 per instructions. No 

leaks present at meter. EM

248 FS2 7364169050

7363283040 Nelson,Nick (262) 914-9427

2949 Marlberry Ln Jacqueline Chandler Elizabeth Marshowsky

2019-04-17T19:01:00.000-05:00 2019-04-17T13:59:00.000-05:00 Completed

MR ID: 010937748405, MR REMARK: GF Remove meter #98222108 with read of 3331,290. Install new 5/8 Badger Meter #19044814 per instructions. No leaks present at 

meter. EM

248 F42 9184630193

9188100000 SMITH,STEVEN (407) 467-6260

16316 COOPERS HAWK AVE Batch System

2019-04-16T19:01:00.000-05:00 M-REREAD

0573291098 Sign Post Homes (844) 824-0003

16324 COOPERS HAWK AVE Batch System Elizabeth Marshowsky

2019-04-16T19:01:00.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take start read for new Bernard, if necessary he can be reached at(718) 885-7055- Stephanie

2019-04-17T18:00:00.000-05:00 2019-04-17T13:56:00.000-05:00 Completed

Provide read of 425,630 and leave service on for new customer per instructions. No leaks present at meter.EM

2019-04-17T18:00:00.000-05:00 2019-04-17T13:59:00.000-05:00 Completed

New install 19044855. No leaks. Hose bib. See attached . EHO.

248 F89 9889154644

6498369757 Schelchere,Bernard (718) 885-7055

18020 Placid Pl Stephanie Muniz Elizabeth Marshowsky

2019-04-16T10:54:41.000-05:00 M-READ

New install 19044930. Hose bib. No leaks. See attached. EHO.

248 FS2 0565304798

8615514395 PIERRE-LOUIS,MONIQUE (352) 321-0266

17981 Passionflower cir Jacqueline Chandler Erick Ortega

2019-04-16T08:03:15.000-05:00 INSTLMTR

INSTALL 5/8"

248 FS2 2699344587

5865311886 BORRELLI,JAMES (407) 462-1648

2908 Marlberry Ln Jacqueline Chandler Erick Ortega

2019-04-16T08:12:04.000-05:00 INSTLMTR

INSTALL 5/8

2019-04-17T18:00:00.000-05:00 2019-04-17T13:59:00.000-05:00 Completed

9495356925 CERULLO,DANIEL (973) 223-1728

4312 Soft Rush Ct Jacqueline Chandler Erick Ortega

2019-04-16T08:36:58.000-05:00 INSTLMTR

5/8 Install

2019-04-17T18:00:00.000-05:00 2019-04-17T14:00:00.000-05:00 Completed

New install 19044815. Hose bib. No leaks. See attached. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 477122603244, MR REMARK: MS Remove broken meter #11515024 with the read 783,610. Install new 5/8 Badger Meter #18549717 per instructions. No leaks present 

at meter. EM

248 F48 7904503893

1852274038 MOSS,MIRIAM (352) 987-4143

5046 CAPE HATTERAS DR Batch System Elizabeth Marshowsky

2019-04-15T19:00:55.000-05:00 M-EXCHNG

2019-04-16T19:00:00.000-05:00 2019-04-16T10:53:00.000-05:00 Completed

5980702755 Daniels,Carol (407) 395-8463

15328 PONCE DE LEON LN Batch System Elizabeth Marshowsky

2019-04-15T19:00:55.000-05:00 M-EXCHNG

2019-04-16T19:00:00.000-05:00 2019-04-16T09:51:00.000-05:00 Completed

MR ID: 005506676329, MR REMARK: MS Remove broken meter #29320155 per instructions and install 5/8 Badger Meter #19044744 per instructions. No leaks present at 

meter. Provide read of 10. EM

4308 Soft Rush Ct Josephine Krell Sam Karp

2019-04-02T12:32:09.000-05:00 M-SIO Repair/Replace Meter Box

Josue with AV homes called stating that the meter was set right where the sidewalk needs to go. The already laid the cement and realized they laid it over the meter. The 

already removed the cement but the meter needs to be pushed back some. he is requesting someone call him ASAP 407-840-5116-josie

2019-04-16T20:00:00.000-05:00 2019-04-16T08:26:00.000-05:00 Completed

Talked to supervisor out for Taylor Morrison told him side of walk needs to come up. Meter is to far under side walk dg Josue contacted technician and left voicemail that the 

sidewalk in question is currently being removed. The meter and lateral service line will be ready to be replaced by Tuesday 4/16. EM 4/15 3:42pm Upon arrival found service 

248 F48 0050171741

2019-04-16T08:18:14.000-05:00 M-SIO General Investigation

Customer called in to report a plumber stated there needs to be a meter nipple to complete their work and hook up correctly . Please Michael 407-274-5992

2019-04-16T20:00:00.000-05:00 2019-04-16T11:38:00.000-05:00 Completed

Install missing Dual Check. Provide read. See attached.

248 F90 7788951895

6080184164 Madrazo,Carlos (407) 730-0562

248 FS2 5901630861

8817877876 Murray,Deborah (917) 445-3418

17648 Passionflower Cir Courtney Cleveland David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2121 FISH EAGLE ST Ewan Dehnert Elizabeth Marshowsky

2019-04-15T10:30:39.000-05:00 M-SIO Inspection

Please check premise as he is stating that he wants to confirm he is on our system for WW and not on a septic tank. He states it looks as if the septic tank is still in his yard and 

from what he understands, if they hooked up to our WW line then the septic tank is to be crushed or removed. Alfonso 407-782-4053. Thank you! Ewan CRA

2019-04-16T18:00:00.000-05:00 2019-04-16T13:56:00.000-05:00 Completed

Provide read of 268,770. Customer not present at time of visit, neighbor across street spoke with technician regarding concerns. Customer assumes the uneven landscaping 

around the 4 inch sewer cleanout as a buried septic tank. Verified by removing cap and visual inspection the service is in fact being used presently. No further investigation will 

2019-04-15T11:59:57.000-05:00 M-READ

Zapata,Jose - Primary Phone Number: (407) 360-0609 take start and and leave on new-Ty

2019-04-16T18:00:00.000-05:00 2019-04-16T12:33:00.000-05:00 Completed

Provide read of 296,020, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F42 4422631015

4018139407 DeJesus,Alfonso (407) 782-4053

Take start read and leave On for new customer, customer contact Karen at 508-423-5438/Carl

2019-04-16T18:00:00.000-05:00 2019-04-16T12:21:00.000-05:00 Completed

Provide read of 273,470 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F89 7070835363

2417679516 Zapata,Jose (407) 360-0609

18017 Placid Pl Tytiane Gray Elizabeth Marshowsky

2019-04-16T18:00:00.000-05:00 2019-04-16T14:19:00.000-05:00 Completed

Provide read of 339,800, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F45 1547201246

2603492482 FARRELL,KAREN (508) 423-5438

16084 SHASTA ST Carl Crutchfield Elizabeth Marshowsky

2019-04-15T08:40:44.000-05:00 M-READ

248 F42 7253366119

8361205902 Fuentes,Maria (321) 948-1178

16205 COOPERS HAWK AVE Amber Melendez Elizabeth Marshowsky

2019-04-15T09:36:48.000-05:00 M-READ

Please take final read and leave on for new. Lance 989-882-6280 thanks, Amber



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take final read and leave on for new. Laura Pomis 847-922-7521.......Roslyn

2019-04-15T18:00:00.000-05:00 2019-04-15T10:14:00.000-05:00 Completed

2019-04-15T20:00:00.000-05:00 2019-04-15T11:57:00.000-05:00 Completed

Provide read of 1739,450, and leave service on for new customer per instructions. No leaks present at meter. EM

248 FS2 8490623396

3465118505 POMIS,LAURA (847) 922-7521

17672 Passionflower Cir Roslyn Lide-Miller Elizabeth Marshowsky

2019-04-08T08:42:55.000-05:00 M-READ

Provide read of 1001,980 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F48 3837267977

4444732351 FAIR,SHANA (352) 801-1662

15333 PONCE DE LEON LN Reginald Jerome Elizabeth Marshowsky

2019-04-12T08:36:41.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Ms. Shana Fair at 352-801-1662.Thanks,Reggie

248 F45 9130739470

2603492482 FARRELL,KAREN (508) 423-5438

16084 SHASTA ST Carl Crutchfield Elizabeth Marshowsky

2019-04-15T08:43:43.000-05:00 M-READ

Take start read and leave On for new customer, customer contact Karen at 508-423-5438/Carl

2019-04-16T00:00:00.000-05:00 2019-04-16T12:16:00.000-05:00 Completed

7689069759 Peters,Weston (501) 473-1807

4304 Soft Rush Ct Lucity User Sam Karp

2019-04-16T08:30:38.000-05:00 M-SIO General Investigation

2019-04-16T08:27:00.000-05:00 2019-04-16T08:36:00.000-05:00 Completed

Upon arrival found service lines askew. Relocated both service lines for 4308 and 4304 soft rush ct in their prospective areas away from sidewalk. Flushed both meters, 

however, builder was informed they will need to hook up their end to the meter. No leaks upon departure. Put back only the sod we removed. Builder will put back sod and 

248 F90 0315267174



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F41 8367557333

1421993610 Bryant,Michaela (608) 797-9417

1722 WESTMINSTER TRL Reginald Jerome Sam Karp

2019-04-11T10:40:03.000-05:00 M-ON

Turn on service for customer.Customer will be available.Ms. Tete at 407-460-7408.Thanks,Reggie|

2019-04-12T20:00:00.000-05:00 2019-04-12T08:10:00.000-05:00 Completed

6294878397 Dragoman,Anton (407) 624-7888

15911 AUTUMN GLEN AVE Lucity User David Alberigi

2019-04-13T10:20:05.000-05:00 M-SIO General Investigation

Customer called after hours call center with a leak.

2019-04-13T10:17:00.000-05:00 2019-04-13T10:28:00.000-05:00 Completed

Turn off meter. Provide read. Leaking at inlet line to house. 0.250 gallons per minute.

15333 PONCE DE LEON LN Reginald Jerome Elizabeth Marshowsky

2019-04-12T08:40:57.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Ms. Shana Fair at 352-801-1662.Thanks,Reggie

2019-04-15T00:00:00.000-05:00 2019-04-15T12:01:00.000-05:00 Completed

Provide read of 1962,470, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F50 8664224592

2019-04-12T08:51:01.000-05:00 M-READ

Please take start read and leave on for new. If necessary David can be reached at 708-646-3468. Thank you. (Linette-FL 4/12/19)

2019-04-15T18:00:00.000-05:00 2019-04-15T09:55:00.000-05:00 Completed

Provide read of 95,190. Verify sewer cleanout and reuse whip are visible. Leave service on for new customer per instructions. No leaks present at meter. EM

248 F48 8754091401

3084122380 FAIR,SHANA (352) 801-1662

Provide read of 85,310. Verify sewer cleanout and reuse whip are visible. Leave service on for new customer per instructions. No leaks present at meter.EM

248 FS2 6763087712

0400412493 Wagner,David (708) 646-3468

17652 Passionflower Cir Linette Orengo Elizabeth Marshowsky



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

16856 Meadows St Tina Richardson Sam Karp

2019-04-11T07:27:01.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-04-11T08:58:41.000-05:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2019-04-12T00:00:00.000-05:00 2019-04-12T09:12:00.000-05:00 Completed

Read turn off tag for new SK

248 F89 0030837318

9334043205 MURRY,ALAN (516) 312-5013

Ritchey,John - Primary Phone Number: (407) 970-8569 take start read and turn on for new waiver on file -Josie|

2019-04-12T18:00:00.000-05:00 2019-04-12T11:56:00.000-05:00 Completed

Provide read of 1184,120, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F89 4044170799

4125578799 PROPERTY OWNER 9 LLC (844) 858-9919

3815 RYEGRASS ST Zakia Bouldin Sam Karp

2019-04-12T18:00:00.000-05:00 2019-04-12T09:04:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

248 F41 4710394476

2231999696 HP FLORIDA I LLC (844) 858-9885

16018 CHICHESTER CT Josephine Krell Elizabeth Marshowsky

2019-04-11T08:11:56.000-05:00 M-ON

No one home no tag signed retagged door. CSR WILL NEED TO MAKE NEW FA WHEN CUSTOMER CALLS BACK SK

248 FS2 2958109848

2229589626 Foro,Madeline (518) 331-7743

2956 Marlberry Ln Jacqueline Chandler Sam Karp

2019-04-10T11:36:38.000-05:00 INSTLMTR

Install 5/8 meter



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reconnect. WAIVER ON FILE. Home Dynamics 561-869-1800. Thank you! Ewan CRA

2019-04-11T18:00:00.000-05:00 2019-04-11T09:12:00.000-05:00 Completed

Collect waiver from customer. Unlock and connect service. No leaks at this time. Provide read.

248 F89 9021279715

5418710414 Harrell,Willie (954) 483-7570

16788 Meadows St Ewan Dehnert David Alberigi

2019-04-11T10:29:20.000-05:00 M-ON

Provide read. Sever and lock. Tag door.

248 F89 3180035763

6253147044 Sharkey,Ronald (561) 723-3792

16224 ST AUGUSTINE ST Linette Orengo David Alberigi

2019-04-10T08:05:43.000-05:00 M-ON

Please turn on for new. Customer will be home. If necessary Ronald or Ashley can be reached at 561-723-3792. Thank you. (Linette-FL 4/10/19)

248 F89 9020451859

5418710414 Harrell,Willie (954) 483-7570

16788 Meadows St Batch System David Alberigi

2019-04-10T19:09:20.000-05:00 M-CUT

Severance:

2019-04-11T19:00:00.000-05:00 2019-04-11T08:30:00.000-05:00 Completed

2092742036 Blanchard,Stefanie (407) 414-8389

17620 Serenoa Blvd Amber Melendez David Alberigi

2019-04-10T15:35:41.000-05:00 HIBILL

Please re-read meter and check for leaks. Stefanie 407-414-8389 thanks, Amber

2019-04-11T20:00:00.000-05:00 2019-04-11T11:33:00.000-05:00 Completed

No leaks at this time. Meter either read wrong or estimated. Looks like March read is missing. Last read was 4/5. Tag door. No one answered door. Tried calling, left message. 

Also left information on irrigation settings. Suggested she check that. Provide read. Received call back from customer at 12:10p.m. Explained everything to her. Will set up for 7 

2019-04-12T00:00:00.000-05:00 2019-04-12T09:19:00.000-05:00 Completed

Read meter left on no leaks SK

248 FS2 4182501262



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 FS2 3523924176

6807434256 Counts,Eunice (954) 242-9651

17661 Serenoa Blvd Kathy Sillitoe Shawn Ebert

2019-04-02T09:05:09.000-05:00 IRRAUD

8652428578 Rayes,Elliott (551) 221-9416

16868 Meadows St Lucity User David Alberigi

2019-04-11T12:16:01.000-05:00 M-EXCHNG

Meter is cause of low pressure. Please replace meter. See previous FA.

2019-04-11T12:10:00.000-05:00 2019-04-11T12:31:00.000-05:00 Completed

Replace meter 18165187 with new meter 19044764.

5041 CAPE HATTERAS DR Kathy Sillitoe Shawn Ebert

2019-04-08T06:21:31.000-05:00 IRRAUD

Irrigation audit scheduled for 4/11/2019 at 10:30am, please note any findings below or on log. Thanks, Kathy

2019-04-11T13:00:00.000-05:00 2019-04-11T13:54:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and it was set with current days and run times were set the same from my 

last visit , ran system and found multiple heads needing adjustment , zone #4 did not turn on ( valve needs repair ) , zone #5 Is the very back yard near the wetlands and the 

248 F89 4332634875

2019-04-10T14:14:06.000-05:00 M-READ

Please take final read and leave on. Joseph can be reached at 513.254.4462. Thanks

2019-04-11T18:00:00.000-05:00 2019-04-11T11:54:00.000-05:00 Completed

Provide current meter read. Read 9881880. No leaks at this time.

248 F48 9901928717

8362092462 AIYER,SHEKER (352) 394-9922

2019-04-11T18:00:00.000-05:00 2019-04-11T11:30:00.000-05:00 Completed

Waiver on file. Unlock and reconnect. Leak, 1 gallon per minute. Shut off at house valve. Tag door. Provide read.

248 FS2 6969839822

2453811898 Schueler,Joseph (513) 254-4462

17692 Passionflower Cir Zakia Bouldin Art Austin



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

16212 MAGNOLIA HILL ST Jerrie Hoffman Sam Karp

2019-04-05T14:23:32.000-05:00 M-ON

2019-04-10T13:59:42.000-05:00 M-SIO High or Low Pressure in the Water

Builder said low to no water pressure at meter at 16868 Meadows St. Please investigate in AM.

2019-04-11T00:00:00.000-05:00 2019-04-11T12:08:00.000-05:00 Completed

Check low pressure. Found meter broken inside. 0 read since install. See FA for meter x'chng. Provide read. Problem solved by changing meter.

248 F46 1589303500

0933187068 ST. JOHN,CLIFFORD (845) 325-5804

Builder email states that check valve is missing from meter. Emailed AM to find out if possible to work this today. Did not promise builder this could be done but would attempt.

2019-04-11T00:00:00.000-05:00 2019-04-11T11:36:00.000-05:00 Completed

Provide current meter read. Replaced DuC valve and gasket .

248 F89 4330733713

8652428578 Rayes,Elliott (551) 221-9416

16868 Meadows St Jacqueline Chandler David Alberigi

2019-04-11T00:00:00.000-05:00 2019-04-11T09:13:00.000-05:00 Completed

Provide read.

248 FS2 3891476072

7654155607 JONES,MONICA (571) 268-0123

17381 Painted Leaf Way Jacqueline Chandler Art Austin

2019-04-11T09:55:48.000-05:00 M-SIO General Investigation

Performed customer requested irrigation system audit , checked irrigation system timer and it was set with current days and run times were 20 minutes per zone on all zones , 

ran system and found multiple heads needing adjustment , went over all results with Ms. Counts , SME

248 F89 3970239191

6253147044 Sharkey,Ronald (561) 723-3792

16224 ST AUGUSTINE ST Linette Orengo David Alberigi

2019-04-10T08:07:14.000-05:00 M-READ

Please take read for new. Customer will be home. If necessary Ronald or Ashley can be reached at 561-723-3792. Thank you. (Linette-FL 4/10/19)

Irrigation audit scheduled for 4/11/2019 at 8:30am with Shawn Ebert, please note any findings below or on log. Thanks, Kathy

2019-04-11T11:00:00.000-05:00 2019-04-11T13:36:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-04-10T20:00:00.000-05:00 2019-04-10T09:04:00.000-05:00 Completed

Had customer fill out tag unlock turn on customer home SK

248 FS2 3985533600

9489156583 ARROYO,ALFREDO (210) 710-6058

17676 Passionflower Cir Tina Richardson Sam Karp

Provide read of 2062,830, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

248 F44 1985080801

1981610000 ZEKARYIAS,ALGANESH (352) 340-7884

15331 MARGAUX DR Josephine Krell Sam Karp

2019-04-10T08:15:25.000-05:00 M-RECON

ZEKARYIAS,ALGANESH - Primary Phone Number: (352) 340-7884 customer has made payment please reconnect customer is present-Josie

248 F42 8659102635

5025710994 Vendrell,Jose (407) 666-8555

2041 BLACK HAWK ST Linette Orengo Elizabeth Marshowsky

2019-04-10T13:17:55.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Jose can be reached at 407-666-8555. Thank you. (Linette-FL 4/10/19)

2019-04-10T20:00:00.000-05:00 2019-04-10T14:15:00.000-05:00 Completed

1060349519 TERRERO,ANGELINA (407) 489-0277

4055 Fescue St Balkissoon Devi David Alberigi

2019-04-10T14:20:57.000-05:00 M-RECON

Please reconnect for customer Angelina 407-489-0277, customer will be at premise, conf 8735924 paid $917.76 - Devi

2019-04-10T20:00:00.000-05:00 2019-04-10T14:53:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

Please take starter read & turn on for property manager Valerie 512-579-2212 Waiver on file - Thanks, Jerrie NV

2019-04-10T20:00:00.000-05:00 2019-04-10T07:33:00.000-05:00 Completed

Unlock turn on no leaks SK

248 F90 1158250995



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F89 9478461329

4352761517 MOORE,VERN (407) 492-8515

16748 Meadows St Jacqueline Chandler Sam Karp

4491341122 McCaskill,Phyllis (407) 361-3403

16552 Centipede St Jacqueline Chandler Sam Karp

2019-04-09T08:40:03.000-05:00 INSTLMTR

2019-04-10T18:00:00.000-05:00 2019-04-10T09:44:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

16564 Centipede St Jacqueline Chandler Sam Karp

2019-04-09T08:33:45.000-05:00 INSTLMTR

install 5/8" meter

2019-04-10T18:00:00.000-05:00 2019-04-10T10:16:00.000-05:00 Completed

Install meter with dual check no leaks SK

248 F90 1413804498

2019-04-09T19:06:55.000-05:00 M-CUT

Severance:

2019-04-10T19:00:00.000-05:00 2019-04-10T07:14:00.000-05:00 Completed

Read lock tag SK

248 F90 9393694135

0478752239 Musk,Robert (816) 260-7520

David Key state the meter is missing the piece from our side that is preventing him from hooking up to the water main, he can be reached at 407-558-7601...tina

2019-04-10T20:00:00.000-05:00 2019-04-10T14:00:00.000-05:00 Completed

Met with David and gave him a dual check. Emailed Jacquee to add it on their next bill. SK

248 F42 8657923201

5025710994 Vendrell,Jose (407) 666-8555

2041 BLACK HAWK ST Batch System Sam Karp

2019-04-10T12:37:38.000-05:00 M-SIO General Investigation



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-04-05T10:47:48.000-05:00 M-OFF

Please turn off, take final read, and tag for new customer. Tracee 847-380-0562, Thank you! Ewan CRA

2019-04-10T18:00:00.000-05:00 2019-04-10T09:12:00.000-05:00 Completed

Read meter turn off tag for new SK

248 F48 5059237804

2937606331 2017-2 IH BARROWER LP (844) 858-9920

Take final read and lock meter. Tag door for new. Global Real Estate Services 407-778-1868..........Roslyn

2019-04-10T18:00:00.000-05:00 2019-04-10T07:05:00.000-05:00 Completed

Read meter tun off tag for new. SK

248 F49 6061202043

8975136871 MORALES,MARLENE (407) 988-4185

15253 MARKHAM DR Ewan Dehnert Sam Karp

2019-04-10T18:00:00.000-05:00 2019-04-10T10:37:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK eho

248 F41 4710442317

2231999696 HP FLORIDA I LLC (844) 858-9885

16018 CHICHESTER CT Roslyn Lide-Miller Sam Karp

2019-04-09T11:11:12.000-05:00 M-OFF

Install meter with dual check and hose bib no leaks SK eho

248 F89 5833403686

9993094900 ROMAN,JOSE (305) 338-1278

16876 Meadows St Jacqueline Chandler Sam Karp

2019-04-08T14:00:43.000-05:00 INSTLMTR

2019-04-08T13:56:33.000-05:00 INSTLMTR

Install 5/8 meter

2019-04-10T18:00:00.000-05:00 2019-04-10T12:12:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-04-10T18:00:00.000-05:00 2019-04-10T06:53:00.000-05:00 Completed

Read meter left on no leaks SK

248 F40 0878716219

6681403810 KOWALCZIK,LINDA (970) 290-8826

Read meter left on no leaks SK

248 F40 3847496303

7657126905 Hemphill,Sonia (407) 970-1550

2220 ROBEL TRL Linette Orengo Sam Karp

2019-04-09T09:57:03.000-05:00 M-READ

Please take start read and leave on for new. If necessary Richard can be reached at 239-633-1693. Thank you. (Linette-FL 4/9/19)

248 F42 9753848160

5945835270 Bonnette,Paige (407) 878-6548

2138 FISH EAGLE ST Dominique Greenfield Sam Karp

2019-04-09T11:27:45.000-05:00 M-READ

take final read & leave on for new. DG

2019-04-10T18:00:00.000-05:00 2019-04-10T07:17:00.000-05:00 Completed

0572753594 WRIGHT,LOUIS (321) 460-7930

16208 MAGNOLIA HILL ST Jennifer Akers Sam Karp

2019-04-09T10:59:36.000-05:00 M-ON

Please turn on for new customer. Louis can be reached at 321-460-7930. Someone will be home. Thanks Jen|

2019-04-10T18:00:00.000-05:00 2019-04-10T07:24:00.000-05:00 Completed

Meter already on. No leaks provide read. SK

15325 MONTAUK LN Ewan Dehnert Sam Karp

2019-04-09T13:50:25.000-05:00 M-ON

Please turn on for new customer WAIVER ON FILE. 2017-2 BARROWER 844-858-9920. Thank you! Ewan CRA

2019-04-10T18:00:00.000-05:00 2019-04-10T08:46:00.000-05:00 Completed

Meter already turned on no leaks SK

248 F46 0485399577



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F48 9712239567

5945735514 Gonzalez,Tania (407) 318-4372

16304 COOPERS HAWK AVE Jesse Mendoza David Alberigi

2019-04-08T09:23:17.000-05:00 HIBILL

Customer wants us to reread meter said is using 19K gallons for two people is very high please check meter, thank you Jesse.

2019-04-09T20:00:00.000-05:00 2019-04-09T07:45:00.000-05:00 Completed

No leaks at this time. Use in 26 days is 17450 gallons or approximately 671 gallons per day. According to history, normal use for this premise is 14-23000 gallons per month as 

of last year. Needs to check irrigation settings and for leaks running. Any water softener use? Spoke to Tania. Suggested she inquire about an irrigation audit. Gave her 

16208 MAGNOLIA HILL ST Jennifer Akers Sam Karp

2019-04-09T11:03:04.000-05:00 M-READ

Please take a reading and turn on reuse for new customer. Louis will be there and can be reached at 321-460-7930. Thanks Jen

2019-04-10T00:00:00.000-05:00 2019-04-10T07:27:00.000-05:00 Completed

Read meter left on no leaks SK

248 F42 4955678730

2019-04-10T07:32:25.000-05:00 IRRAUD

Irrigation audit scheduled for 4/9/2019 at 8:30AM, PLEASE NOTE FINDINGS BELOW OR ON LOG. THANKS, Kathy

2019-04-10T13:00:00.000-05:00 2019-04-10T08:02:00.000-05:00 Completed

Performed customer requested irrigation system audit , checked irrigation system and found bad heads in all zones except zone 4 ( 4 did not come on ) , ( flagged all bad heads 

) went over all results with Rich and made suggestions on changes of heads and finding what is wrong with zone #4 , SME

248 F46 0411214490

5361446433 WRIGHT,LOUIS (321) 460-7930

Please take a reading and leave on for new customer. Linda can be reached at 970-290-8826. Thanks Jen

2019-04-10T18:00:00.000-05:00 2019-04-10T06:57:00.000-05:00 Completed

Read meter left on no leaks SK

248 F49 0853746073

7669324790 Roberts,Alisa (715) 297-3817

15245 MARKHAM DR Kathy Sillitoe Shawn Ebert

1638 NECTARINE TRL Jennifer Akers Sam Karp

2019-04-08T12:17:16.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-04-08T19:10:18.000-05:00 M-CUT

Severance:

2019-04-09T19:00:00.000-05:00 2019-04-09T08:05:00.000-05:00 Completed

Read meter already previously locked off. Left turned off and locked off. SK

248 F42 8038235799

Please check for leak, customer called due to a hole close to the meter filled with water going under the driveway, contact Sandra Renggli 407-288-3147 - Devi

2019-04-09T20:00:00.000-05:00 2019-04-09T12:36:00.000-05:00 Completed

Spoke with customer. No leaks present, checked potable meter no leaks and on. No reuse meter. Saw hole approx 6in to the right of reuse box. Hole goes under driveway more 

than 5ft. No water in the hole. Told customer they may have had an irrigation line bust or there is a sinkhole forming. Customer is going to check irrigation and call county to 

248 F50 2973948554

5264270042 Beriault,Susanne (321) 525-3322

2852 WILSHIRE RD Batch System Sam Karp

2019-04-09T20:00:00.000-05:00 2019-04-09T08:50:00.000-05:00 Completed

Read meter left on no leaks SK

248 F46 1868686960

9300850336 Butler Jr.,Thomas A (270) 210-4351

3434 SWALLOW HILL ST Balkissoon Devi Sam Karp

2019-04-09T11:22:37.000-05:00 M-SIO Water Miscellaneous Complaint

Read meter. Already turned on. No leaks. SK

248 F49 8552962843

0472584164 Ramnarine,Tony (646) 575-2745

15237 MARKHAM DR Gwendolyn Hill Sam Karp

2019-04-08T13:37:42.000-05:00 M-READ

Take final read and leave on for new. Tony phone number 646-575-2745. Thanks, Gwen

9467441582 Hollaway,Joel (317) 242-8433

4911 CAPE HATTERAS DR Tytiane Gray Sam Karp

2019-04-08T11:43:43.000-05:00 M-ON

DEL SOL INVESTMENTS LLC - Primary Phone Number: (352) 429-2603 take start read and turn on for new, waiver on file-Ty

2019-04-09T20:00:00.000-05:00 2019-04-09T08:42:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-09T19:00:00.000-05:00 2019-04-09T07:10:00.000-05:00 Completed

Read lock tag SK

Hung tag on pool gate. Read lock tag SK

248 F40 2174105921

5162308835 Saunders,Latasha (352) 988-5159

15307 GREATER GROVES BLVD Batch System Sam Karp

2019-04-08T19:10:18.000-05:00 M-CUT

Severance:

248 F89 2368450051

3000084970 Greater Lakes / Sawgrass Bay HOA (407) 399-2426

15980 CHAMPLAIN ST Batch System Sam Karp

2019-04-08T19:10:18.000-05:00 M-CUT

Severance:

2019-04-09T19:00:00.000-05:00 2019-04-09T07:54:00.000-05:00 Completed

5423358324 Miller,Christopher (352) 800-1770

16808 CITRUS PKWY Batch System Sam Karp

2019-04-08T19:10:18.000-05:00 M-CUT

Severance:

2019-04-09T19:00:00.000-05:00 2019-04-09T07:27:00.000-05:00 Completed

Read lock tag SK

2105 FISH EAGLE ST Batch System Sam Karp

2019-04-08T19:10:18.000-05:00 M-CUT

Severance:

2019-04-09T19:00:00.000-05:00 2019-04-09T07:18:00.000-05:00 Completed

Read lock tag SK

248 F43 9104696196

6842483182 FLORES,JESSICA (352) 255-4940



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9195880870 UBRI,MANUEL (917) 539-9673

17704 Passionflower Cir Jacqueline Chandler Sam Karp

2019-04-02T09:32:56.000-05:00 INSTLMTR

2019-04-09T18:00:00.000-05:00 2019-04-09T10:46:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

17216 Goldcrest Loop Jacqueline Chandler Sam Karp

2019-04-04T13:04:03.000-05:00 INSTLMTR

5/8

2019-04-09T18:00:00.000-05:00 2019-04-09T10:44:00.000-05:00 Completed

Install meter with dual check no leaks SK

248 FS2 3677318307

2019-04-08T13:51:37.000-05:00 INSTLMTR

Install 5/8 meter

2019-04-09T18:00:00.000-05:00 2019-04-09T11:07:00.000-05:00 Completed

Install meter with dual check see attached. No leaks SK

248 FS2 3557916861

6071552334 GONZALEZ,JORGE (305) 504-9306

Severance:

2019-04-09T19:00:00.000-05:00 2019-04-09T07:37:00.000-05:00 Completed

Read lock tag SK

248 F89 6427464514

2126146997 HARRIS,TRENT (407) 716-8521

16852 Meadows St Jacqueline Chandler Sam Karp

248 F90 1159289962

1060349519 TERRERO,ANGELINA (407) 489-0277

4055 Fescue St Batch System Sam Karp

2019-04-08T19:10:18.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-08T14:40:11.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-09T18:00:00.000-05:00 2019-04-09T06:20:00.000-05:00 Completed

Read is 500 no leaks SK

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-09T18:00:00.000-05:00 2019-04-09T10:42:00.000-05:00 Completed

Found someone had flipped. Meter around. Put meter back the way it is supposed to go and put tamper wire on it. No leaks. SK

248 FS2 8420714201

4889868164 Cocco,Thomas (609) 217-4837

17356 Bracken Fern Ln Shelia Meacham Sam Karp

2019-04-09T18:00:00.000-05:00 2019-04-09T08:32:00.000-05:00 Completed

Turn off tag for new. SK

248 FS2 6965393420

2453811898 Schueler,Joseph (513) 254-4462

17692 Passionflower Cir Shelia Meacham Sam Karp

2019-04-08T14:39:07.000-05:00 M-REREAD

Read meter turn off tag for new SK

248 F46 0483598541

0572753594 WRIGHT,LOUIS (321) 460-7930

16208 MAGNOLIA HILL ST Ewan Dehnert Sam Karp

2019-04-08T10:23:06.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Patricia 954-554-7466. Thank you! Ewan CRA

248 F41 8364070038

1421993610 Bryant,Michaela (608) 797-9417

1722 WESTMINSTER TRL Ewan Dehnert Sam Karp

2019-04-08T08:07:48.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Rocio 503-396-0310. Thank you! Ewan CRA

2019-04-09T18:00:00.000-05:00 2019-04-09T09:38:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-04-09T00:00:00.000-05:00 Completed

Performed customer requested irrigation system audit , checked irrigation system and found one of the irrigation system solenoid valves is not shutting completely off causing a 

leak of 0.2 gpm which over a one month period is 8,000 gallons , tried to exercise valves but this did not solve problem , suggested that customer have issue checked by 

248 F49 2763656939

0472584164 Ramnarine,Tony (646) 575-2745

15237 MARKHAM DR Jacqueline Chandler

2019-07-29T14:40:58.000-05:00 M-READ

reuse was not started when account was set up. customer is using the reuse.

248 F89 1652373977

2469005170 UMARALLY,NAZEEMALLY (407) 404-2016

16484 CENTIPEDE ST Kathy Sillitoe Shawn Ebert

2019-04-01T11:20:47.000-05:00 IRRAUD

Irrigation audit scheduled on 4/9/2019 at 10:30am. Please note any findings below or on log. Thanks, Kathy

2019-04-09T13:00:00.000-05:00 2019-04-10T07:59:00.000-05:00 Completed

8560580356 Galasan,Ludmila (407) 675-0626

4047 Fescue St Lucity User Danny Green

2019-04-09T13:11:20.000-05:00 M-SIO General Investigation

Address has no irrigation box and water meter is missing check valve

2019-04-09T13:07:00.000-05:00 2019-04-09T14:04:00.000-05:00 Completed

Installed check valve and new box. Installed a reuse box there was no box there and service line was buried. Dg Email jacquee to let her know to back bill them

2509 CAITHNESS WAY Kathy Sillitoe Shawn Ebert

2019-04-04T12:21:47.000-05:00 IRRAUD

Irrigation audit scheduled for 4/9/2019 at 1:30pm with Shawn Ebert, please note any findings below or on log. Thanks, Kathy

2019-04-09T16:00:00.000-05:00 2019-04-10T08:12:00.000-05:00 Completed

Performed customer requested irrigation system audit , checked irrigation system found multiple programs in timer ( only program A was running ) , ran system and found it was 

in good condition , made suggestions with Mr. and Mrs. , SME

248 F90 4519724825

248 F43 7748757850

7743610000 HERD,BONNIE (973) 570-6583



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8832238567 Planas,Misty (407) 227-5022

15703 MARKHAM DR Reginald Jerome Elizabeth Marshowsky

2019-04-03T15:19:17.000-05:00 M-ON

Turn on for customer.Waiting for waiver. Mr. Alfonso Martinez (owner) at 954-513-9450.Thanks,Reggie

2019-04-05T20:00:00.000-05:00 2019-04-05T11:43:00.000-05:00 Completed

15542 GREATER GROVES BLVD Jerrie Hoffman Elizabeth Marshowsky

2019-03-06T11:17:38.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV

2019-04-05T20:00:00.000-05:00 2019-04-05T13:33:00.000-05:00 Completed

Provide read of 165,080, lock service off, and tag door for new service per instructions. No leaks present at meter. EM

248 F49 0997600205

2019-03-26T10:26:19.000-05:00 M-SIO General Investigation

Please read meter for 7 days. Problem with auto fill for pool repaired. Customer out of town, wants to be sure pool is repaired properly. Any spikes, please contact customer 

Bjarni Knutsson at (407)284-8985. Leave a text and he will get right back to you. Be sure to identify yourself. After reads complete, contact customer with results.(should be 

2019-04-08T10:18:00.000-05:00 2019-04-08T10:56:00.000-05:00 Completed

Read Friday 3/29, 1739300 Read Monday 4/1, 1739400=100 gallons Read Tuesday 4/2, 1739400=0 gallons Read Wednesday 4/3, 1739400=0 gallons Read Thursday 4/4, 

1739400=0 gallons Read Friday 4/5,1739410=10 gallons Read Monday 4/8,1739410=0 gallons last read. Only 10 gallons used in 7 days. Tag door. Text results to customer, 

248 F40 2049020461

9759510377 Flores,Angel M (407) 770-7362

Please turn on for new customer. Connie can be reached at 407-483-1013. Waiver on file. Thanks Jen|

2019-04-08T18:00:00.000-05:00 2019-04-08T07:01:00.000-05:00 Completed

Unlock meter turn on no leaks SK 259920

248 F45 8838106039

7809560834 KNUTSSON,BJARNI (407) 284-8985

16228 MEAD ST Lucity User David Alberigi

248 F40 3846985057

7657126905 Hemphill,Sonia (407) 970-1550

2220 ROBEL TRL Jennifer Akers Sam Karp

2019-04-05T08:34:04.000-05:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-04-04T16:01:35.000-05:00 M-READ

take final read & leave on for new

Please take final read & leave on for new customer, Thank You Tina

2019-04-05T18:00:00.000-05:00 2019-04-05T10:02:00.000-05:00 Completed

Provide read of 67,340, and leave service on for new customer. No leaks present at meter.EM

248 F89 7879107801

7955842708 DIXON,CHRISTINE (407) 694-8117

16729 Meadows St Dominique Greenfield Elizabeth Marshowsky

2019-04-05T18:00:00.000-05:00 2019-04-05T16:25:00.000-05:00 Completed

Service off and unlocked upon technician arrival. Email field support as to the status of a waiver, no one present at premise. Provide read of 1899,240. No leaks present at 

meter. EM 4/5 12:27. Field support tried contacting customer at end of business on Friday no waiver had been obtained as well as any contact with customer. CSR to create 

248 FS2 4338498204

3101640099 BRITTAIN,MATTHEW (407) 690-0083

17064 Goldcrest Loop Tina Richardson Elizabeth Marshowsky

2019-04-03T12:09:44.000-05:00 M-READ

Technician used pressure gauge which static resisters at 60 PSI on POE. The residual PSI registers at 55 a difference of only five PSI. Technician advised customer of findings 

via door tag. Provide read of No leaks present at meter.

248 F48 9719956848

9467441582 Hollaway,Joel (317) 242-8433

4911 CAPE HATTERAS DR Tytiane Gray Elizabeth Marshowsky

2019-04-03T14:33:46.000-05:00 M-READ

DEL SOL INVESTMENTS LLC - Primary Phone Number: (352) 429-2603 take start read and leave on for new-Ty

248 F46 2555386718

0543696049 LAUSIER,RONALD (207) 356-8462

3137 SAMOSA HILL CIR Linette Orengo Elizabeth Marshowsky

2019-04-04T09:12:16.000-05:00 M-SIO High or Low Pressure in the Water

Please check water pressure and tag door with results. If necessary Larry can be reached at 407-334-4276. Thank you. (Linette-FL 4/4/19)

2019-04-05T20:00:00.000-05:00 2019-04-05T13:56:00.000-05:00 Completed

Customer present. Provide read of 2416,950, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Provide read of 2852,330, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F46 2137352223

0892215321 Traxler,Rebecca (407) 202-2096

3201 IBIS HILL ST Shonte Campbell Elizabeth Marshowsky

2019-04-03T09:29:16.000-05:00 M-READ

Please take final read and leave on for new - Shonte

248 F46 9968865189

2943156450 Traxler,Rebecca (407) 202-2096

3201 IBIS HILL ST Shonte Campbell Elizabeth Marshowsky

2019-04-03T09:25:25.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-04-05T18:00:00.000-05:00 2019-04-05T09:38:00.000-05:00 Completed

7002581753 Karkevich,Jason (860) 709-2438

16013 ST CLAIR ST Ewan Dehnert Elizabeth Marshowsky

2019-04-03T12:22:06.000-05:00 M-READ

Please take start read and leave on for new customer Jason 860-709-2438. Thank you! Ewan CRA

2019-04-05T18:00:00.000-05:00 2019-04-05T11:04:00.000-05:00 Completed

Provide read of 1024,620, and leave service on for new customer per instructions. No leaks present at meter.EM

3705 RYEGRASS ST Isabel Ceballos Elizabeth Marshowsky

2019-04-05T10:23:13.000-05:00 M-READ

Read & leave on for new   Rahim Intikhab   917-246-3153

2019-04-05T18:00:00.000-05:00 2019-04-05T10:28:00.000-05:00 Completed

Provide read of 973,300, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F45 2902463873

2019-04-05T18:00:00.000-05:00 2019-04-05T10:37:00.000-05:00 Completed

Provide read of 136,160 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F89 9922767266

6400851938 RAHIM,INTIKHAB/MERONA (917) 246-3153



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7300661186 GUERRIERO,DANIELLE (732) 788-7229

15746 BAY VISTA DR Carl Crutchfield Elizabeth Marshowsky

2019-04-03T13:31:20.000-05:00 M-ON

17348 Bracken Fern Ln Jacqueline Chandler Elizabeth Marshowsky

2019-04-03T08:22:26.000-05:00 INSTLMTR

Install 5/8 meter

2019-04-04T18:00:00.000-05:00 2019-04-04T11:44:00.000-05:00 Completed

Install new 5/8 Badger Meter #19044742 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter.EM

248 F50 9820750756

2019-04-03T07:45:10.000-05:00 INSTLMTR

Install 5/8 meter

2019-04-04T18:00:00.000-05:00 2019-04-04T10:58:00.000-05:00 Completed

Install new 5/8 Badger Meter #19044743 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

248 FS2 8773447353

8039511491 TRIANA,JORGE R (305) 742-4179

Please reconnect service, Customer present. 803-718-6597......Roslyn

2019-04-04T20:00:00.000-05:00 2019-04-04T13:38:00.000-05:00 Completed

Customer present. Provide read of 2268,900 unlock, and restore service per instructions. No leaks present at meter.

248 F90 3280537283

3394942716 Godden,Gary (585) 755-7366

4241 Beargrass St Jacqueline Chandler Elizabeth Marshowsky

2019-04-05T00:00:00.000-05:00 2019-04-05T09:46:00.000-05:00 Completed

Provide read 1608,770, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F49 1554892450

7790655736 Ford,Donald (574) 274-7862

3154 RAWCLIFFE RD Roslyn Lide-Miller Elizabeth Marshowsky

2019-04-04T10:02:23.000-05:00 M-RECON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-04-03T08:21:37.000-05:00 M-READ

Take start read for Jonathan # 407-683-7011, and leave on for new customer, Thank you, Sandra

2019-04-04T18:00:00.000-05:00 2019-04-04T15:11:00.000-05:00 Completed

Provide read of 664,190, and leave service on for new customer per instructions. No leaks present at meter.EM

248 FS2 9776163178

6862947946 Vieux,Ernest (352) 348-2726

17360 Bracken Fern Ln Shonte Campbell Elizabeth Marshowsky

2019-04-04T18:00:00.000-05:00 2019-04-04T13:52:00.000-05:00 Completed

Provide read of 1928,370, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F42 2742284097

3194224029 Gallico,Xandria (954) 274-2257

2146 FISH EAGLE ST Sandra Soto Elizabeth Marshowsky

2019-04-03T10:32:41.000-05:00 M-READ

customer present. Provide read of 2567,200, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

248 F44 5371160413

8621792576 RODRIGUEZ,JENNY (321) 318-9104

15343 PETRUS LN Sandra Soto Elizabeth Marshowsky

2019-04-03T09:57:24.000-05:00 M-ON

Turn meter on for Euridis # 321-420-2700, Waiver in office, E-filed, Thank you, Sandra|

248 F48 2068635584

0773085444 Graves,Nardy (305) 407-4670

15331 GRAND HAVEN DR Stephanie Muniz Elizabeth Marshowsky

2019-04-03T08:39:31.000-05:00 M-ON

Please turn on for new Lidia,she will be home, if necessary she can be reached at(718) 731-2758, she stated she will be in and out because she lives next door, she asked if 

possible to call before arriving-Stephanie|

2019-04-04T18:00:00.000-05:00 2019-04-04T14:06:00.000-05:00 Completed

Turn on meter. waiver on file . If needed, customer contact Paul at 603-497-3082/Carl|

2019-04-04T18:00:00.000-05:00 2019-04-04T13:15:00.000-05:00 Completed

Provide read of 3622,930, unlock, and turn service on for new customer per instructions. No leaks present at present.EM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Found potable meter and reuse meter numbers have been swapped in the read cycle. The potable read an reuse read are switched. Has been that way since around October 

of 20016. Called Ferri and left msg at 11:30a.m. 4/2. E- mail Ferri copy Ann. Spoke to Mrs.West by phone and explained everything to her. She will be calling the office 

248 F47 7226268534

9734130807 Ahola,Jeffrey (508) 264-6209

3807 CINNAMON FERN LOOP Tytiane Gray Elizabeth Marshowsky

248 F48 6286219070

6280700000 WEST,GABRIELLA (352) 223-3662

5213 CAPE HATTERAS DR Josephine Krell David Alberigi

2019-04-01T15:39:55.000-05:00 HIBILL

Mrs. West acct# 6280700000 called to complain of high bill please reread meter and check for leaks. Not sure if meter needs to be replaced there are months with zero usage 

but she lives here full time. Please notate FA customer will be calling back for results-Josie

2019-04-03T20:00:00.000-05:00 2019-04-03T13:54:00.000-05:00 Completed

3601567027 Santana-Rivera,Bridgette (347) 870-1678

17320 Bracken Fern Ln Lucity User Elizabeth Marshowsky

2019-04-04T14:56:39.000-05:00 M-SIO General Investigation

Technician observed water leaking into street from meter box, please investigate.

2019-04-04T14:51:00.000-05:00 2019-04-04T16:02:00.000-05:00 Completed

Provide read of 281,210. Measure leak of 2gpm. As a courtesy technician turned service off at curb. Tag door advising customer of findings. No one present.

16416 ST AUGUSTINE ST Linette Orengo Elizabeth Marshowsky

2019-04-03T07:08:45.000-05:00 M-READ

Please read and leave on for new. If necessary Scott can be reached at 908-770-2759. Thank you. (Linette-FL 4/3/19)

2019-04-04T18:00:00.000-05:00 2019-04-04T14:16:00.000-05:00 Completed

Provide read of 766,950, and leave service on for new customer per instructions. No leaks present at meter. EM

248 FS2 1709129415

Please take final read and leave on for new - Shonte

2019-04-04T18:00:00.000-05:00 2019-04-04T14:45:00.000-05:00 Completed

Provide read of 62,720, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F89 2898431648

6876773904 Kress,Lisa (305) 509-1682



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7022442892 Gagnon,Marion (262) 498-1728

2521 CAITHNESS WAY Shanika Simmons Elizabeth Marshowsky

17677 Passionflower Cir Jacqueline Chandler Sam Karp

2019-04-02T09:35:35.000-05:00 INSTLMTR

2019-04-03T18:00:00.000-05:00 2019-04-03T07:36:00.000-05:00 Completed

19044870 Install meter with dual check no leaks SK

248 F43 5949518506

2019-03-19T09:03:56.000-05:00 INSTLMTR

Install 5/8" Water meter. smd

2019-04-03T18:00:00.000-05:00 2019-04-03T09:42:00.000-05:00 Completed

Install new 5/8 Badger Meter #19044904 with Ford dual check valve and 3/4 hose bib per instructions. No leaks present at meter.EM

248 FS2 6008749423

0055335822 Hershey,Melvin (786) 423-1156

Please take starter read & leave on for Kieona 321-614-1165. (Customer says water is already on) - Thanks, Jerrie NV

2019-04-03T20:00:00.000-05:00 2019-04-03T10:39:00.000-05:00 Completed

Provide read of 191,440 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F90 8869401066

4249757815 PICKETT,LONNIE (609) 832-8042

4201 Beargrass ST Susan Dipasquale Elizabeth Marshowsky

2019-04-03T20:00:00.000-05:00 2019-04-03T13:54:00.000-05:00 Completed

Provide read of 169,960, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F43 2786306539

1836744903 MILLER,KIEONA (407) 508-0509

16543 BROADFORD LN Jerrie Hoffman Elizabeth Marshowsky

2019-04-02T16:06:44.000-05:00 M-READ

2019-04-02T15:53:48.000-05:00 M-ON

Ahola,Jeffrey - Primary Phone Number: (508) 264-6209 take read and turn on for new, waiver on file-Ty|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Take read and leave on for new. Shanika

2019-04-03T00:00:00.000-05:00 2019-04-03T14:19:00.000-05:00 Completed

Provide read of 901,120 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F43 4871105474

0947167315 MILLER,KIEONA (407) 508-0509

2019-04-03T10:32:00.000-05:00 2019-04-03T13:32:00.000-05:00 Completed

Leak. 0.250 gallons per minute. Adds approximately 10800 gallons per month to total use. Spoke to Mr. Herd. Needs to check irrigation settings and for leaks running. Fix leak. 

Gave him information on obtaining an irrigation audit. Tag to customer. Provide read.

248 F43 0855247562

5198545413 Gagnon,Marion (262) 498-1728

2521 CAITHNESS WAY Shanika Simmons Elizabeth Marshowsky

2019-04-02T13:36:07.000-05:00 M-READ

Provide read of 96,990, and leave service on for new customer per instructions. EM

248 F43 7746990278

7743610000 HERD,BONNIE (973) 570-6583

2509 CAITHNESS WAY Jennifer Akers David Alberigi

2019-04-02T10:32:30.000-05:00 HIBILL

Can we reread and check for leaks? Bonnie turned the irrigation off when she got this bill but they were using it prior. I think perhaps issue with that and she will be home 

tomorrow if we can maybe have her turn it on and see. Bonnie can be reached at 973-570-6583. Thanks Jen

248 FS2 5192404693

0468643548 Allison,Frank (603) 703-3936

17664 Passionflower Cir Stephanie Muniz Elizabeth Marshowsky

2019-04-01T15:14:16.000-05:00 M-READ

Please take start read for new Frank, if necessary he can be reached at(603) 703-3936- Stephanie

2019-04-03T18:00:00.000-05:00 2019-04-03T10:04:00.000-05:00 Completed

2019-04-02T13:31:23.000-05:00 M-READ

Take read and leave on for new. Shanika

2019-04-03T18:00:00.000-05:00 2019-04-03T14:13:00.000-05:00 Completed

Provide read of 1250,900 and leave service on for new customer per instructions. No leaks present at meter.EM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide read of 4632,150, collect signed waiver, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 FS2 7127903730

2144363596 VO,LINH (863) 709-7371

248 F50 9854139997

6529656525 Riggs,Stephanie (352) 345-7602

2718 BROOK HOLLOW RD Stephanie Muniz Elizabeth Marshowsky

2019-04-01T14:11:03.000-05:00 M-ON

Please turn on for new Shadi, customer will be home, if necessary he can be reached at(646) 262-1528- Stephanie|

2019-04-02T18:00:00.000-05:00 2019-04-02T11:35:00.000-05:00 Completed

4495066070 HEMENWAY,ED (352) 988-5050

17616 Serenoa Blvd Zakia Bouldin Danny Green

2019-04-02T09:24:19.000-05:00 M-SIO Water Service Line Break

Customer reporting water line hit on our side while having irrigation installed. Please check into this. Lance can be reached at 407.808.6201. Thanks

2019-04-02T20:00:00.000-05:00 2019-04-02T10:11:00.000-05:00 Completed

Fixed service line put wrap on after we pinched 1 inch service. Put new curb stop and new brass nipple. No leaks now dg/da/sk There was no locate tickets for this address 

irrigation hit our side of the service line. Ashton woods irrigation company

15343 PETRUS LN Brittany Warembourg Elizabeth Marshowsky

2019-03-21T12:31:48.000-05:00 M-OFF

Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv

2019-04-02T20:00:00.000-05:00 2019-04-02T14:14:00.000-05:00 Completed

Provide read of 1928,360, lock service off, and tag door per instructions. No leaks present at meter.EM

248 FS2 9319839454

2019-04-02T16:08:55.000-05:00 M-READ

Please take starter read & leave on for Kieona 321-614-1165. (Customer says water is already on) - Thanks, Jerrie NV

2019-04-03T00:00:00.000-05:00 2019-04-03T10:41:00.000-05:00 Completed

Provide read of 663,880, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F44 5374775034

8621792576 RODRIGUEZ,JENNY (321) 318-9104

16543 BROADFORD LN Jerrie Hoffman Elizabeth Marshowsky



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

15612 MARKHAM DR Linette Orengo Elizabeth Marshowsky

2019-04-01T07:20:18.000-05:00 M-READ

Please take start read and leave on for new. If necessary Brittany can be reached at 407-6624-0261. Thank you. (Linette-FL 4/1/19)

2019-04-02T18:00:00.000-05:00 2019-04-02T11:57:00.000-05:00 Completed

Provide read of 4255,010 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F49 5122557998

2019-04-01T11:22:12.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-04-02T18:00:00.000-05:00 2019-04-02T12:33:00.000-05:00 Completed

Provide read of 56,220 and leave service on for new customer per instructions. Reclaimed poly is exposed and box is set on top of sod. Spoke with Ty is Ashton Woods sales 

office who advised Lance the superintendent to bury box over reclaimed. Will follow up with lance to verify all equipment is visible and in working condition. No leaks present at 

248 F49 3325164665

8540769240 Nichlos,Brittany (407) 624-0261

IH3 PROPERTIES FL - Primary Phone Number: (435) 713-1557 take start read and leave on for new-Ty

2019-04-02T18:00:00.000-05:00 2019-04-02T11:41:00.000-05:00 Completed

Provide read of 988,880, and leave service on for new customer per instructions. No leaks present at meter.EM

248 FS2 6476177639

0954999743 Swensen,Mandee (801) 458-1805

2936 Marlberry Ln Shonte Campbell Elizabeth Marshowsky

2019-04-02T18:00:00.000-05:00 2019-04-02T10:25:00.000-05:00 Completed

Provide read of 304,920, collect signed waiver, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F50 9599855860

8970391713 IH3 PROPERTIES FL (844) 858-9920

2802 WILSHIRE RD Tytiane Gray Elizabeth Marshowsky

2019-03-29T07:06:59.000-05:00 M-READ

17263 Goldcrest Loop Ewan Dehnert Elizabeth Marshowsky

2019-04-01T07:42:47.000-05:00 M-ON

Please turn on for new customer Linh 863-709-7371. TAG SIGNED ON DOOR. Thank you! Ewan CRA|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

High usage please reread meter. Kim

2019-04-02T18:00:00.000-05:00 2019-04-02T13:21:00.000-05:00 Completed

Provide read of 1266,050. Technician observed leak of 1 GPM. Spoke with Randy the manager of the community who will be sending someone out to look at it. Randy direct 

number is 352-435-5311. Customer has used 157,021 gallons since the last read on 2/13. EM

248 F42 1452817094

2019-04-02T18:00:00.000-05:00 2019-04-02T12:58:00.000-05:00 Completed

Provide read of 1027,370 for billing per instructions. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter. EM

248 F48 4655497845

0416199772 TRADDS LANDING HOA (407) 343-0809

FOUNTAINS @ MAIN ENTRANCE ON CAPE 

HATTERAS DR

Kimberly Bennett Elizabeth Marshowsky

2019-04-01T09:30:58.000-05:00 M-REREAD

Provide read of 39,540 for billing per instructions. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter. EM

248 F45 4495784321

1911571613 MILLER,PENNY (352) 874-5909

16005 ST CLAIR ST Kimberly Bennett Elizabeth Marshowsky

2019-04-01T10:04:26.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

248 F49 1360014223

1369410000 SERRANO,HECTOR R (617) 327-4642

15234 MARKHAM DR Kimberly Bennett Elizabeth Marshowsky

2019-04-01T10:36:05.000-05:00 M-REREAD

Please reread meter for billing reading is out of line please record findings. Kim

2019-04-02T18:00:00.000-05:00 2019-04-02T12:03:00.000-05:00 Completed

6051233756 MODDERNO,BARBARA (919) 744-7559

15624 MARKHAM DR Kimberly Bennett Elizabeth Marshowsky

2019-04-01T10:55:02.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-02T18:00:00.000-05:00 2019-04-02T11:54:00.000-05:00 Completed

Provide read of 3980,400 for billing per instructions. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter. EM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter is reading less, no discrepancies found in read history. Customer is unable to communicate with technician due to language barrier. EHO to contact customer via phone 

to investigate further. Customer advises an irrigation specialist was on premise recently. Possible cross connection will email Kathy in office. Meter stuck. Technician replaced 

248 F45 5931213750

3687318603 FERNANDEZ,MARY (407) 485-0172

16125 ST CLAIR ST Kimberly Bennett Michael Overton

2019-04-01T10:48:40.000-05:00 M-REREAD

Meter reading appears to be going backwards can this be reread and check for billing. Kim

2019-04-02T18:00:00.000-05:00 2019-04-03T13:37:00.000-05:00 Completed

0311700000 PICKETT,STEPHEN (305) 588-3640

3102 SAMOSA HILL CIR Kimberly Bennett Michael Overton

2019-04-01T10:43:35.000-05:00 M-REREAD

Please reread meter and check if reading going backwards. Thanks Kim

2019-04-02T18:00:00.000-05:00 2019-04-03T13:42:00.000-05:00 Completed

Customer advises his irrigation module has not been working correctly for the past month. Technician turned potable service off and checked hose bib at point of entry for any 

immediate signs of cross connection. No flow through either meter when at time of inspection to hose bib. Will advise office and Mike O. for further investigation. Provide read of 

5209 CAPE HATTERAS DR Kimberly Bennett Elizabeth Marshowsky

2019-04-01T09:36:52.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-04-02T18:00:00.000-05:00 2019-04-02T13:48:00.000-05:00 Completed

Provide read of 3223,710. usage since last read on 2/14 is approximately 117,000 gallons. Left message via contact number advising of findings Check read history for 

discrepancies, none found. No leaks present at meter. EM

248 F46 6438615286

2019-04-01T09:32:41.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-04-02T18:00:00.000-05:00 2019-04-02T14:28:00.000-05:00 Completed

Provide read of 236,470. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter. EM

248 F48 8385340783

7501540287 Norgren,Nichole (352) 348-1203

1455200000 MIRANDA,DIONISIO (917) 657-1779

16340 COOPERS HAWK AVE Kimberly Bennett Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

15746 BAY VISTA DR Reginald Jerome Elizabeth Marshowsky

2019-03-25T16:07:42.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Heather Race at 863-221-8426,thanks,Regie

2019-04-01T20:00:00.000-05:00 2019-04-01T14:16:00.000-05:00 Completed

Provide read of 3622,930, lock service off, and tag door per instructions. No leaks present at meter.EM

2019-04-01T09:56:37.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-04-02T00:00:00.000-05:00 2019-04-02T12:53:00.000-05:00 Completed

Provide read of 343,490 for billing per instructions. Home is new construction and builder most likely has irrigation on a lot (refer to image of lawn). No leaks present at meter, no 

discrepancies found in read history.EM

248 F50 9827365465

7300661186 GUERRIERO,DANIELLE (732) 788-7229

Meter failed the performance test. Please replace meter.

2019-04-02T09:22:00.000-05:00 2019-04-02T09:30:00.000-05:00 Completed

Replace meter 19518822 with new meter meter 18165072

248 F89 9883190481

6498369757 Schelchere,Bernard (718) 885-7055

18020 Placid Pl Kimberly Bennett Elizabeth Marshowsky

2019-04-02T15:00:00.000-05:00 2019-04-02T09:21:00.000-05:00 Completed

Test scheduled for Tuesday 4/2 9:00a.m. Meter failed the performance test with a total % accuracy of 92. Replace meter.

248 F49 0850637524

7669324790 Roberts,Alisa (715) 297-3817

15245 MARKHAM DR Lucity User David Alberigi

2019-04-02T09:26:04.000-05:00 M-EXCHNG

248 F49 0853362931

7669324790 Roberts,Alisa (715) 297-3817

15245 MARKHAM DR Kathy Sillitoe David Alberigi

2019-03-27T09:47:06.000-05:00 TESTMTR

Please contact Rich Roberts to schedule a customer requested meter test at 715-297-3817. Thank you Kathy



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please re-read meter and check for leaks, husband Leo called complaining of high bill he stated no diff in usage, if necessary he can be reached at(773) 505-1356- Stephanie

2019-04-01T18:00:00.000-05:00 2019-04-01T10:17:00.000-05:00 Completed

Provide read of 4394,700. 2/18-3/15 approximate usage of 36,720 gallons (25 days @ 1,468 gpd). 3/15-4/1 approximate usage of 5,130 gallons (16 days @ 320 gpd) a 

difference of 1,148 gallons. Advised customer of findings via door tag. No leaks present at meter. No discrepancies found in read history. EM

2019-04-01T20:00:00.000-05:00 2019-04-01T11:04:00.000-05:00 Completed

Provide read of 1811,130. Customer has a small unmeasurable leak in irrigation near front of home. Customer has turned back flow valves to the off position until such time 

repairs can be made. No leaks present at meter. EM

248 F40 5777823307

3427016678 Covarrubias,Francisca (773) 505-1356

1541 NECTARINE TRL Stephanie Muniz Elizabeth Marshowsky

2019-03-29T11:55:49.000-05:00 HIBILL

Provide read of 5765,470 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F49 0073429318

2965413432 Colon,Katherine (321) 443-2573

15210 MARKHAM DR Jesse Mendoza Elizabeth Marshowsky

2019-03-29T15:00:30.000-05:00 M-SIO General Investigation

customer is stating has a water leak on his property which is flowing out from the ground would like someone to investigate to see where the leak is from and for us to fix it. I 

confirmed him he said it's not on his property water is coming into the yard, thank you Jesse.

248 F50 5192367646

1949374176 Anderson,Erica N (352) 874-8708

15503 BAY VISTA DR Gwendolyn Hill Elizabeth Marshowsky

2019-03-28T09:13:29.000-05:00 M-READ

Take final read and leave on for new. Laura phone number 813-322-0123. Thanks, Gwen

2019-04-01T20:00:00.000-05:00 2019-04-01T14:32:00.000-05:00 Completed

4935198671 FRUTOS,KIRENIA (352) 777-8012

15628 STARLITE ST Amber Melendez Elizabeth Marshowsky

2019-03-29T13:32:51.000-05:00 M-ON

Please turn on reclaimed water meter. Kienia 352-777-8012 thanks, Amber

2019-04-01T20:00:00.000-05:00 2019-04-01T11:50:00.000-05:00 Completed

Provide read of 422,980, unlock, and restore service per instructions. No leaks present at meter.EM

248 F45 9263047738



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F46 5754076645

9186732033 VARGAS,SUHAIL (407) 451-0779

3135 IBIS HILL ST Balkissoon Devi Elizabeth Marshowsky

2019-03-29T10:20:42.000-05:00 M-OFF

Please take final read, lock meter, tag for new to apply, cust Jamie 407-590-3637- Devi

2019-04-01T18:00:00.000-05:00 2019-04-01T13:45:00.000-05:00 Completed

9734130807 Ahola,Jeffrey (508) 264-6209

3807 CINNAMON FERN LOOP Carl Crutchfield Elizabeth Marshowsky

2019-03-29T12:47:52.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contactJuan at 407-675-0796/carl

2019-04-01T18:00:00.000-05:00 2019-04-01T11:26:00.000-05:00 Completed

Provide read of 169,960, lock service off, and tag door per instructions. No leaks present at meter.EM

2718 BROOK HOLLOW RD Stephanie Muniz Elizabeth Marshowsky

2019-03-20T12:40:12.000-05:00 M-OFF

Please take final reading, turn off, lock and tag for new to apply-Stephanie

2019-04-01T18:00:00.000-05:00 2019-04-01T14:01:00.000-05:00 Completed

Provide read of 4632,150, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F47 7223756910

2019-04-01T07:19:27.000-05:00 M-OFF

Please take final read and lock meter, tag door and leave on for new to apply - Devi

2019-04-01T18:00:00.000-05:00 2019-04-01T09:55:00.000-05:00 Completed

Read meter lock tag door for new dg

248 F50 9853965470

6529656525 Riggs,Stephanie (352) 345-7602

248 F46 1581325282

0933187068 ST. JOHN,CLIFFORD (845) 325-5804

16212 MAGNOLIA HILL ST Balkissoon Devi Danny Green



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2925 WILSHIRE RD Tina Richardson Elizabeth Marshowsky

2019-03-15T08:20:50.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-04-01T18:00:00.000-05:00 2019-04-01T14:08:00.000-05:00 Completed

2019-04-01T07:37:11.000-05:00 M-READ

2019-04-01T18:00:00.000-05:00 2019-04-01T10:08:00.000-05:00 Completed

Read meter leave on for new dg

248 F50 3479823557

4456225927 PARTUSCH,KATHERINE L (732) 547-3407

Please read meter and leave on for new. If needed Jim can be reached at 407 908-2847 SNC

2019-04-01T18:00:00.000-05:00 2019-04-01T10:21:00.000-05:00 Completed

Read meter leave on for new dg

248 FS2 9373804595

7434753799 Machalitzka,Veronika (914) 689-4809

17385 Painted Leaf Way Balkissoon Devi Danny Green

2019-04-01T18:00:00.000-05:00 2019-04-01T09:41:00.000-05:00 Completed

Provide read of 259,920, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F48 2203243673

3611470799 Bryan,Janet (407) 335-9244

5111 CAPE HATTERAS DR Sabrena Cooper Danny Green

2019-04-01T09:10:27.000-05:00 M-READ

Provide read of 78,180, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F40 3847151976

7657126905 Hemphill,Sonia (407) 970-1550

2220 ROBEL TRL Ewan Dehnert Elizabeth Marshowsky

2019-03-29T10:44:47.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Ana 773-817-1140. Thank you! Ewan CRA



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reread meter is the meter going backwards. Please check & record findings. Kim

2019-04-01T18:00:00.000-05:00 2019-04-01T14:39:00.000-05:00 Completed

Provide read of 1266,580 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F89 3334337504

6643443788 Saunders,Shanelle (352) 874-3566

16229 ST AUGUSTINE ST Kimberly Bennett Elizabeth Marshowsky

2019-04-01T10:53:36.000-05:00 M-REREAD

Provide read of 301,570, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F50 7506700391

2759426807 Del Valle,Marlyn (407) 577-5857

2654 MEADOW OAKS LOOP Dominique Greenfield Elizabeth Marshowsky

2019-03-28T14:06:35.000-05:00 M-READ

take final read & leave on for new. DG

248 F40 4678855676

7117458355 RUIZ,CARMEN (352) 631-3005

2238 HAMLIN TRL Roslyn Lide-Miller Elizabeth Marshowsky

2019-03-26T10:56:00.000-05:00 M-READ

Take final read and leave on for new. Carmen Ruiz 352-631-3005........Roslyn

2019-04-01T18:00:00.000-05:00 2019-04-01T10:23:00.000-05:00 Completed

2738451490 Plummer,David (407) 952-4257

3837 Fescue St Ewan Dehnert Elizabeth Marshowsky

2019-03-29T14:35:36.000-05:00 M-READ

Please take start read and leave on for new customer David 407-952-4257. Thank you! Ewan CRA

2019-04-01T18:00:00.000-05:00 2019-04-01T12:10:00.000-05:00 Completed

Provide read of 90,930 and leave service on for new customer per instructions. No leaks present at meter.EM

Provide read of 1331,870, and leave service on for new customer. No leaks present at meter.EM

248 F90 5828918702



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 FS2 7123013612

2144363596 VO,LINH (863) 709-7371

17263 Goldcrest Loop Carl Crutchfield Elizabeth Marshowsky

2019-03-28T09:00:50.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Shani at 407-661-2161/carl

0773085444 Graves,Nardy (305) 407-4670

15331 GRAND HAVEN DR Josephine Krell Elizabeth Marshowsky

2019-03-07T08:22:36.000-06:00 M-OFF

STAMPS,MARY - Primary Phone Number: (704) 299-4665 take final read and turn off tag door for new to apply-Josie

2019-03-29T18:00:00.000-05:00 2019-03-29T13:09:00.000-05:00 Completed

Provide read of 2567,190, lock service off, and tag door per instructions. No leaks present at meter.EM

5421 CAPE HATTERAS DR Amber Melendez Art Austin

2019-03-28T14:38:46.000-05:00 M-RECON

Please reconnect, customer available if needed. Victor 240-412-1032 thanks, Amber

2019-03-29T20:00:00.000-05:00 2019-03-29T05:36:00.000-05:00 Completed

Provide current meter read, restored irrigation service. No leaks. Spoke with customer. Read 823150

248 F48 2069923627

2019-04-01T10:29:56.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-04-01T18:00:00.000-05:00 2019-04-01T11:59:00.000-05:00 Completed

Provide read of 629,150. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter.EM

248 F48 6781188851

3413324033 SHORT,VICTOR (240) 412-1032

2019-04-01T18:00:00.000-05:00 2019-04-01T12:17:00.000-05:00 Completed

Provide read of 468,840. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter. EM

248 F89 4908866303

9353136080 STELLA,CHRISTIAN (407) 460-3038

3729 RYEGRASS ST Kimberly Bennett Elizabeth Marshowsky



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3825 CINNAMON FERN LOOP Balkissoon Devi Elizabeth Marshowsky

2019-03-28T13:44:24.000-05:00 M-READ

2019-03-29T10:27:40.000-05:00 M-READ

Please take final read and leave on for new customer Jamie 407-590-3637 - Devi

2019-03-29T18:00:00.000-05:00 2019-03-29T12:37:00.000-05:00 Completed

Box is missing and meter is buried with only meter box lid. Technician advised superintendent Jeff Gladstone who has begun work on setting new box in ground. Mr. Gladstone 

will be contacting technician when box is set. Provide read of 63,780, and leave service on for new customer per instructions. No leaks present at meter. EM

248 F47 4365071052

1015291992 Fleming,Lisa (407) 963-3656

Please take final read & leave on for new customer, Thank You Tina

2019-03-29T18:00:00.000-05:00 2019-03-29T11:58:00.000-05:00 Completed

Provide read of 982,400 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F90 9149372094

0930912823 COLBERT,JAMIE (407) 590-3637

4216 Beargrass St Balkissoon Devi Elizabeth Marshowsky

2019-03-29T18:00:00.000-05:00 2019-03-29T10:57:00.000-05:00 Completed

Provide read of 39,839, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F42 9757352182

5945835270 Bonnette,Paige (407) 878-6548

2138 FISH EAGLE ST Tina Richardson Elizabeth Marshowsky

2019-03-27T09:30:17.000-05:00 M-READ

Provide read of 304,920, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

248 FS2 6551952593

6536621605 Matias,Ashley (904) 860-7204

17052 Goldcrest Loop Linette Orengo Elizabeth Marshowsky

2019-03-19T07:51:44.000-05:00 M-READ

Please take start read and leave on for new. If necessary Ashley can be reached at 904-860-7204. Thank you. (Linette-FL 3/19/19)

2019-03-29T18:00:00.000-05:00 2019-03-29T11:05:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-03-29T11:00:00.000-05:00 2019-03-29T08:50:00.000-05:00 Completed

Meter failed the minimum flow rate test with a 94% and the max flow rate test with a 87%. Total % accuracy is 91. Replace meter.

248 F49 5570992120

0709535561 GONCLAVES,INES (352) 223-1002

15731 MARKHAM DR Kathy Sillitoe David Alberigi

2019-02-28T13:01:53.000-06:00 TESTMTR

Meter failed the median flow rate test with a 93% and the max flow rate test with a 85%. Total % accuracy is 89. Replace meter.

248 F49 5570992120

5989410000 GONCLAVES,INES (352) 223-1002

15731 MARKHAM DR Kathy Sillitoe David Alberigi

2019-02-28T13:01:53.000-06:00 TESTMTR

Please complete a periodic meter test on the reuse meter, zero or low use since 2017. Thanks, Kathy

248 F49 6551947298

5178756999 RANLAKHAN,ROSHNY (347) 753-7288

3328 CALLERTON RD Kathy Sillitoe David Alberigi

2019-02-28T12:59:10.000-06:00 TESTMTR

Please complete a periodic meter test on the reuse meter, zero or low use since 2017. Thanks, Kathy

2019-03-29T11:00:00.000-05:00 2019-03-29T14:05:00.000-05:00 Completed

5178756999 RANLAKHAN,ROSHNY (347) 753-7288

3328 CALLERTON RD Lucity User David Alberigi

2019-03-29T14:10:37.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2019-03-29T14:07:00.000-05:00 2019-03-29T14:13:00.000-05:00 Completed

Replace meter 12533641 with new meter 18549667.

Please start read on for new cust Lisa 407-963-3280 - Devi

2019-03-29T18:00:00.000-05:00 2019-03-29T08:51:00.000-05:00 Completed

Provide read of 1522,980, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F49 6557505942



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 FS2 1602095766

1904088450 PEREZ,RAYMOND (917) 213-8102

2948 Marlberry Ln Jerrie Hoffman Elizabeth Marshowsky

9667671598 SWEET,JENNIFER (352) 398-8008

2152 FISH EAGLE ST Tytiane Gray David Alberigi

2019-03-27T10:47:07.000-05:00 HIBILL

SWEET,JENNIFER - Primary Phone Number: (352) 398-8008 re-read meter and check for leaks, customer complaining of high bill-Ty

2019-03-28T20:00:00.000-05:00 2019-03-28T12:38:00.000-05:00 Completed

Leak. 0.250 gpm. Adds approximately 10800 gallons per month to total. Needs to find and repair leak. No one home. Tag door.tried calling customer, no answer, left message. 

Provide read.

15731 MARKHAM DR Lucity User David Alberigi

2019-03-29T08:56:00.000-05:00 M-EXCHNG

Meter failed the performance test. Replace meter.

2019-03-29T08:51:00.000-05:00 2019-03-29T08:59:00.000-05:00 Completed

Replace meter 14244173 with new meter 18549659.

248 F42 5306556272

2019-03-29T08:56:00.000-05:00 M-EXCHNG

Meter failed the performance test. Replace meter.

2019-03-29T08:51:00.000-05:00 2019-03-29T08:59:00.000-05:00 Completed

Replace meter 14244173 with new meter 18549659.

248 F49 5571688516

0709535561 GONCLAVES,INES (352) 223-1002

Please complete a periodic meter test on the reuse meter, zero or low use since 2017. Thanks, Kathy

2019-03-29T11:00:00.000-05:00 2019-03-29T08:50:00.000-05:00 Completed

Meter failed the minimum flow rate test with a 94% and the max flow rate test with a 87%. Total % accuracy is 91. Replace meter.

248 F49 5571688516

5989410000 GONCLAVES,INES (352) 223-1002

15731 MARKHAM DR Lucity User David Alberigi



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:16848 Meadows St Isabel Ceballos Elizabeth Marshowsky

2019-03-28T08:32:44.000-05:00 M-READ

Read & leave on for new Noelco Inc 407-467-6515

2019-03-28T18:00:00.000-05:00 2019-03-28T10:20:00.000-05:00 Completed

Provide read of 2437,530, leave service on for new customer. No leaks present at meter.EM

248 F89 5916902816

1201009772 SCINTILLA,RONALD (352) 460-7413

Please get read and leave on for new . Justin 423-314-4310

2019-03-28T18:00:00.000-05:00 2019-03-28T10:20:00.000-05:00 Completed

Provide read of 45,760, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F49 5260051415

8034431895 Shoffstall,Justin (239) 910-6338

3120 RAWCLIFFE RD Isabel Ceballos Elizabeth Marshowsky

2019-03-28T18:00:00.000-05:00 2019-03-28T09:28:00.000-05:00 Completed

Provide read of 37,500, and leave service on for new customer per instructions. Reclaimed whip is exposed without meter box. Jeff Gladstone the superintendent for Taylor 

Morris has been notified and will advise when the equipment is buried in box. No leaks present at meter.EM

248 FS2 7169693383

4209139172 CATES,JUSTIN (423) 314-4310

2904 Marlberry Ln Courtney Cleveland Elizabeth Marshowsky

2019-03-25T09:58:32.000-05:00 M-READ

Provide read of 44,600, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F90 2589325802

9737531576 MEDRANO,AUBREY (970) 443-1116

16277 Yelloweyed Dr Linette Orengo Elizabeth Marshowsky

2019-03-07T08:02:24.000-06:00 M-ON

Please turn on for new. Waiver is on file. If necessary John Missano can be reached at (516) 857-8889. Thank you. (Linette-FL 3/7/19)

2019-03-13T13:13:37.000-05:00 M-READ

Please take starter read & leave on for Raymond 917-213-8102 - Thanks, Jerrie NV

2019-03-28T20:00:00.000-05:00 2019-03-28T12:22:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-03-28T13:31:00.000-05:00 2019-03-28T13:44:00.000-05:00 Completed

Provide read of 59,200. Replace broken single meter box lid per instructions. No leaks present at meter.EM

248 F48 4788901127

8856952044 Barnes,Burton (203) 695-3760

Provide read of 460,690, unlock, and restore service per instructions. No leaks present at meter. No leaks present at meter.EM

248 F89 6048247628

5010841472 Keen,Brittany (321) 698-0889

16772 Meadows St Lucity User Elizabeth Marshowsky

2019-03-28T13:35:25.000-05:00 MTRBBOX

Please replace black single meter box.

248 F46 7125097856

2618921276 Roman,Jacqueline (707) 483-1834

16121 PALMETTO HILL ST Ewan Dehnert Elizabeth Marshowsky

2019-03-22T14:53:46.000-05:00 M-RECON

Please reconnect. waiver on file. Jacqueline 707-483-1834. Thank you! Ewan CRA|

2019-03-28T18:00:00.000-05:00 2019-03-28T10:57:00.000-05:00 Completed

3752771760 PEREZ,SAUL (305) 558-0522

17220 Goldcrest Loop Roslyn Lide-Miller Elizabeth Marshowsky

2019-03-27T10:13:19.000-05:00 M-READ

Take final read and leave on for new. Saul Perez 305-558-0522......Roslyn

2019-03-28T18:00:00.000-05:00 2019-03-28T09:46:00.000-05:00 Completed

Provide read of 15,340, and leave service on for new customer per instructions. No leaks present at meter.EM

2019-03-22T08:13:46.000-05:00 M-READ

Read & leave on for new Ronald Scintilla 352-460-7413 /ic

2019-03-28T18:00:00.000-05:00 2019-03-28T12:35:00.000-05:00 Completed

Provide read of 84,560 and leave service on for new customer per instructions. No leaks present at meter.EM

248 FS2 9250828726



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F48 8055316777

5802104031 ORTIZ,MINERVA (518) 881-6205

9132847031 GREEN,SUSAN B (201) 321-3534

15711 MARKHAM DR Kathy Sillitoe David Alberigi

2019-02-28T13:37:09.000-06:00 TESTMTR

Please complete a periodic meter test on the reuse meter, zero or low use since 2017. Thanks, Kathy

2019-03-28T11:00:00.000-05:00 2019-03-28T11:44:00.000-05:00 Completed

Meter passed the median flow rate test with a 95%. Meter failed the max flow rate test with a 88%. Total % accuracy is 92. Replace meter.

15711 MARKHAM DR Lucity User David Alberigi

2019-03-28T11:50:43.000-05:00 M-EXCHNG

Meter failed the performance test. Replace meter.

2019-03-28T11:45:00.000-05:00 2019-03-28T11:55:00.000-05:00 Completed

Replace meter 12533573 with new meter 18549660.

248 F49 7001576918

2019-03-28T13:00:55.000-05:00 MTRBBOX

Replace broken black single meter box.

2019-03-28T12:59:00.000-05:00 2019-03-28T13:13:00.000-05:00 Completed

Provide read of 303,600. Exchange broken single meter box lid per instructions. No leaks present at meter. EM

248 F49 7004771411

9132847031 GREEN,SUSAN B (201) 321-3534

Irrigation audit scheduled with Mike Overton on 3/28/2019 at 10:30am. Please note any findings below or on log.

2019-03-28T13:00:00.000-05:00 2019-04-01T07:21:00.000-05:00 Completed

Performed irrigation audit with Mr Barnes. We went through his irrigation timer and changed his watering days to the correct days, we found no major leaks and made some time 

duration suggestions. Mr Barnes seemed satisfied with my findings and suggestions.

248 F43 4745257305

5675744190 CHEN,JANICE (718) 213-6061

16718 CITRUS PKWY Lucity User Elizabeth Marshowsky

4723 CAPE HATTERAS DR Kathy Sillitoe Michael Overton

2019-03-26T14:05:21.000-05:00 IRRAUD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-03-25T11:48:44.000-05:00 INSTLMTR

5/8" meter

2019-03-27T18:00:00.000-05:00 2019-03-27T14:27:00.000-05:00 Completed

Install new 5/8 Badger Meter #19044907 with ford dual check valve and 3/4 hose bib per instructions. No leaks present at meter.EM

248 F50 7972539806

5/8" Meter

2019-03-27T18:00:00.000-05:00 2019-03-27T14:31:00.000-05:00 Completed

Install new 5/8 Badger Meter #19044906 with ford dual check valve and hose bib per instructions. No leaks present at meter.EM

248 FS2 6540459897

5088482050 PYRAM,DARLING (954) 940-8228

17376 Painted Leaf Way Jacqueline Chandler Elizabeth Marshowsky

2019-03-27T18:00:00.000-05:00 2019-03-27T11:16:00.000-05:00 Completed

Install new 5/8 Badger Meter #19044903 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter.EM

248 FS2 4660609785

5943782034 LEBEL,MATTHEW (407) 592-0804

17365 Painted Leaf Way Jacqueline Chandler Elizabeth Marshowsky

2019-03-25T11:51:51.000-05:00 INSTLMTR

Meter passed the performance test with a total % accuracy of 99. No need to replace meter.

248 F90 0312857680

3695549326 Floudiotis,Kellie (407) 516-5460

16555 Centipede St Jacqueline Chandler Elizabeth Marshowsky

2019-03-25T11:57:59.000-05:00 INSTLMTR

5/8" meter

5243 CAPE HATTERAS DR Kathy Sillitoe David Alberigi

2019-02-28T14:05:16.000-06:00 TESTMTR

Please complete a periodic meter test on the reuse meter zero use since Sept 2018. Thanks, Kathy

2019-03-28T00:00:00.000-05:00 2019-03-28T08:16:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-03-27T18:00:00.000-05:00 2019-03-27T12:55:00.000-05:00 Completed

Provide read of 399,910, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F90 6318382915

Provide read of 1023,220 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F41 1777886252

6043273294 Mena,Jennifer (407) 793-5668

1916 SHOAL CT Dominique Greenfield Elizabeth Marshowsky

2019-03-26T11:34:31.000-05:00 M-READ

take final read & leave on for new.

248 F89 2221115451

9377099495 William,Charon (219) 427-4460

3738 MAIDENCAIN ST Shonte Campbell Elizabeth Marshowsky

2019-03-25T09:52:56.000-05:00 M-READ

Please re-read meter and leave on for new - Shonte

2019-03-27T18:00:00.000-05:00 2019-03-27T14:37:00.000-05:00 Completed

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Isabel Ceballos Elizabeth Marshowsky

2019-03-27T08:38:57.000-05:00 M-ON

Read & turn on for new Pick up tag Theresa Hale 407-371-5179

2019-03-27T18:00:00.000-05:00 2019-03-27T12:31:00.000-05:00 Completed

Provide read of 3971,930, collect signed waiver, unlock, and turn service on for new customer per instructions. Technician allowed thirty gallons to run through meter, no one 

home at time of visit. Technician turned service off and tag door per for customer to contact office for technician to return. CSR to create new FA.EM

2710 BROOK HOLLOW RD Josephine Krell Elizabeth Marshowsky

2019-03-26T08:25:57.000-05:00 M-OFF

MAIA,KATIA - Primary Phone Number: (678) 360-4569 take final read and turn off tag door for new-Josie

2019-03-27T18:00:00.000-05:00 2019-03-27T12:44:00.000-05:00 Completed

Provide read of 582,080, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F40 4474778914

2167256655 Ramos Perez,Ervin (407) 692-0134



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7809560834 KNUTSSON,BJARNI (407) 284-8985

16228 MEAD ST Carl Crutchfield David Alberigi

2019-03-25T09:00:11.000-05:00 M-SIO Water Miscellaneous Complaint

Cust called asked can his meter be monitored, Can we contact him to discuss it. Also can we confirm if the is cross connection with reclaimed service? Cust contact 407-284-

8985 - Carl

2019-03-26T20:00:00.000-05:00 2019-03-26T10:16:00.000-05:00 Completed

Spoke to customer. Found problem with auto fill for pool. Pool tech there repairing problem. Will set up 7 day read starting on Friday, 3/29. Customer will be out of town for a 

week. Wants to make sure pool is repaired properly. Provide read.

4723 CAPE HATTERAS DR Courtney Cleveland Elizabeth Marshowsky

2019-03-25T11:36:59.000-05:00 M-REREAD

Mr. Barnes would like us to re read the meter and check for leaks .Mr. Barnes 203-695-3760

2019-03-26T20:00:00.000-05:00 2019-03-26T11:51:00.000-05:00 Completed

Provide read of 4264,680. Spoke with customer directly who advised he has irrigation on twice a week. Customer usage has registered at approximately 10,000 gallons since 

3/13. Technician recommended an irrigation audit. Customer will call office to set up audit after checking schedule. No leaks present at meter. EM

248 F45 8837073740

2019-03-25T16:14:43.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer.Heather Race at 863-221-8426.Thanks,Reggie

2019-03-26T20:00:00.000-05:00 2019-03-26T10:31:00.000-05:00 Completed

Provide read of 799,550 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F48 4786188111

8856952044 Barnes,Burton (203) 695-3760

Ebert,Mark - Primary Phone Number: (631) 935-3531 take start read and leave on for new-Josie

2019-03-27T18:00:00.000-05:00 2019-03-27T14:42:00.000-05:00 Completed

Provide read of 43,090, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F46 0458987807

2012700086 RACE,HEATHER (863) 221-8426

2825 LONG LEAF PINE ST Reginald Jerome Elizabeth Marshowsky

7911936985 Ebert,Mark (631) 935-3531

4205 Beargrass St Josephine Krell Elizabeth Marshowsky

2019-03-26T11:56:39.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-06T14:44:40.000-06:00 M-READ

Please get read and leave on for new . Jason 407-489-6658

2019-03-26T18:00:00.000-05:00 2019-03-26T10:57:00.000-05:00 Completed

Provide read of 45,420 and leave service on for new customer per instructions. No leaks present at meter.EM

Cindy ph#407-694-0523 please take final read turn off and lock. Customer moved in feb and the new owners never called to start service-Josie

2019-03-26T18:00:00.000-05:00 2019-03-26T10:21:00.000-05:00 Completed

Provide read of 3971,910. Lock service off and tag door for new customer per instructions. No leaks present at meter. EM

248 F90 3535851264

3584028696 HOLMBERG,JASON (407) 489-6658

4245 Beargrass St Courtney Cleveland Elizabeth Marshowsky

2019-03-26T18:00:00.000-05:00 2019-03-26T07:00:00.000-05:00 Completed

Install meter with dual check no leaks SK

248 F40 4474455769

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Josephine Krell Elizabeth Marshowsky

2019-03-25T10:22:00.000-05:00 M-OFF

Install meter with dual check no leaks SK

248 F90 9035316846

4761996740 Smith,Todd (774) 283-1020

16556 Centipede St Jacqueline Chandler Sam Karp

2019-03-25T11:54:24.000-05:00 INSTLMTR

5/8" Meter

248 F90 8787134514

7965969578 Aaouije,Abderrahim (407) 802-6039

16560 Centipede St Jacqueline Chandler Sam Karp

2019-03-25T12:02:07.000-05:00 INSTLMTR

5/8" meter

2019-03-26T18:00:00.000-05:00 2019-03-26T06:57:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-25T20:00:00.000-05:00 2019-03-25T10:06:00.000-05:00 Completed

Provide read of 440,530, lock service off, and tag door per instructions. No leaks present at meter.EM

Customer usage between 2/18 -3/15 registers at approximately 30,600 (25 days 1,224 gpd). Between 3/15-3/25 registers at approximately 3,180 (10 days 318gpd). A difference 

of 906 gallons per day less over previous 10 days. No leaks present at meter. Provide read of 83,080. No leaks present at meter. Advised customer of findings via door tag. EM

248 F89 3181458801

6253147044 Sharkey,Ronald (561) 723-3792

16224 ST AUGUSTINE ST Reginald Jerome Elizabeth Marshowsky

2019-03-18T12:54:46.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Miriam Lamendola at 772-812-0739.Thanks,REggie

248 F89 4391786311

5911319966 Filbert,Robert (330) 720-9580

16820 Meadows St Reginald Jerome Elizabeth Marshowsky

2019-03-22T11:44:26.000-05:00 HIBILL

Re read meter and check for leaks.Robert Filbert at 330-720-95890 said that only two people live in the home.He was also wondering when the irrigation lines were going to be 

connected to the main.,Right now city water is being used for the irrigation.Thanks,Reggie

2019-03-25T20:00:00.000-05:00 2019-03-25T10:30:00.000-05:00 Completed

2345139996 BOOKLALL,MICHAEL (339) 298-0315

17377 Painted Leaf Way Kathy Sillitoe Shawn Ebert

2019-03-22T14:52:58.000-05:00 IRRAUD

Irrigation audit scheduled for 3/26/2019 at 1:30pm with Shawn Ebert, please not any finding below or on log. Thanks, Kathy

2019-03-26T16:00:00.000-05:00 2019-03-26T13:54:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system and found one sprinkler in zone 2 with no nozzle installed causing extra 10 gpm , 

Also zone 4 back yard had all rotors and they all need to be readjusted , ( flagged all bad heads ) went over all results with Michael , SME Customer also stated that the builder 

16273 Yelloweyed Dr Josephine Krell Elizabeth Marshowsky

2019-03-25T07:05:31.000-05:00 M-READ

Gu,Peiqi - Primary Phone Number: (754) 226-7501 take start read and leave on for new-Josie

2019-03-26T18:00:00.000-05:00 2019-03-26T10:46:00.000-05:00 Completed

Provide read of 55,740, and leave service on for new customer. No leaks present at meter.EM

248 FS2 0853992525

248 F90 2032364192

4447139376 Gu,Peiqi (571) 328-3529



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9196589715 ORTIZ,CARMEN (352) 459-8411

18009 Placid Pl Shonte Campbell Elizabeth Marshowsky

2019-03-21T09:00:29.000-05:00 M-READ

PLease take final read and leave on for new - Shonte

2019-03-25T18:00:00.000-05:00 2019-03-25T09:56:00.000-05:00 Completed

15725 HERON HILL ST Shonte Campbell Elizabeth Marshowsky

2019-03-22T12:36:05.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-03-25T18:00:00.000-05:00 2019-03-25T13:09:00.000-05:00 Completed

Provide read of 4106,020 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F89 0290989973

2019-03-21T08:57:47.000-05:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte

2019-03-25T18:00:00.000-05:00 2019-03-25T09:36:00.000-05:00 Completed

Provide read of 2069,890, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F46 9469453138

7409962063 Brennan,Daniela (845) 807-3007

2019-03-25T18:00:00.000-05:00 2019-03-25T10:24:00.000-05:00 Completed

Install meter with dual check no leaks SK

248 F48 5053868445

2937606331 2017-2 IH BARROWER LP (844) 858-9920

15325 MONTAUK LN Shonte Campbell Elizabeth Marshowsky

248 F89 3627461397

8654199800 Giwa,Errol (954) 336-3416

16752 Meadows St Susan Dipasquale Sam Karp

2019-03-19T07:29:37.000-05:00 INSTLMTR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-03-25T13:13:58.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Marlon at 347-362-8936 - Carl

2019-03-25T13:13:00.000-05:00 2019-03-25T13:56:00.000-05:00 Completed

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-25T18:00:00.000-05:00 2019-03-25T11:51:00.000-05:00 Completed

Provide read of 733,500. Check read history for discrepancies,none found. No leaks present at meter. EM

248 F89 4312926716

5070917277 Summers,Rachel (631) 291-3422

16140 YELLOWEYED DR Carl Crutchfield Elizabeth Marshowsky

2019-03-25T18:00:00.000-05:00 2019-03-25T09:27:00.000-05:00 Completed

Provide read of 1933,620 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F43 7745901248

7743610000 HERD,BONNIE (973) 570-6583

2509 CAITHNESS WAY Shelia Meacham Elizabeth Marshowsky

2019-03-22T11:00:48.000-05:00 M-REREAD

Provide read of 4597,320 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F48 3178132588

9411208041 Campbell,Michael (917) 770-2445

15333 SANDY HOOK LN Sabrena Cooper Elizabeth Marshowsky

2019-03-22T11:49:05.000-05:00 M-READ

Please take read and leave on. If needed Lourdes can be reached at 978 994-6038 SNC

248 F40 0903012644

4197026333 DALEY,SARAH (776) 880-7946

2127 CITRON CT Tina Richardson Elizabeth Marshowsky

2019-03-12T14:42:56.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-03-25T18:00:00.000-05:00 2019-03-25T13:25:00.000-05:00 Completed

Provide read of 149,300 and leave service on for new customer per instructions. No leaks present at meter.EM



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Provide current read of 329,640. Check read history for discrepancies, none found. Between 3/25-3/13 customer usage registers approximately 1,240 gallons (103 gpd ~12 

days). Between 3/13-2/14 customer usage registers approximately 3,600 (133 gpd~27 days). Customer usage is an average of 118 gpd consistently. No leaks present at 

248 F48 3380636133

7466219974 PICHARDO,LOURDES (978) 994-6038

15333 SANDY HOOK LN Batch System Art Austin

2019-04-30T09:00:14.000-05:00 M-READ

248 F45 4291362049

4469322928 FLYNN,CHRISTOPHER (330) 221-0315

16105 ST CLAIR ST Carl Crutchfield Elizabeth Marshowsky

2019-03-25T09:15:35.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Christopher at 330-221-0315/Carl

2019-03-25T09:15:00.000-05:00 2019-03-25T12:49:00.000-05:00 Completed

4469322928 FLYNN,CHRISTOPHER (330) 221-0315

16105 ST CLAIR ST Carl Crutchfield Elizabeth Marshowsky

2019-03-25T09:17:56.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Christopher at 330-221-0315/Carl

2019-03-25T09:17:00.000-05:00 2019-03-25T12:52:00.000-05:00 Completed

Provide read of 125,240. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter. Advised customer of findings via door tag.EM

15437 BAY VISTA DR Lucity User Elizabeth Marshowsky

2019-03-15T12:30:31.000-05:00 M-REREAD

Please read meter everyday ending on Friday 3/22. Leave findings on door tag for customer perusal at weeks end please. EM

2019-03-25T12:28:00.000-05:00 2019-03-25T10:56:00.000-05:00 Completed

3/18; Provide read of 7035150 3/19; Provide read of 7035280 a difference of 130 gallons. 3/20; Provide read of 7035350 a difference of 70 gallons. 3/21; Provide read of 

7035570 a difference of 220 gallons. 3/22; Provide read of 7035700 a difference of 130 gallons. Running a steady 8 gallons per minute 3/25; Provide read of 7037,660 a 

248 F45 7356244283

Provide read of 217,860. Check read history for discrepancies, none found. No leaks present at meter. Customer usage registers consistently at approximately 9,500 gallons 

per month. EM

248 F50 1847009777

3547867995 Holzwarth,Karen (352) 396-8114



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3929677137 Butler,Rita (321) 412-8719

17337 Bracken Fern Ln Sandra Soto David Alberigi

2019-03-21T11:25:25.000-05:00 HIBILL

Reread meter and check for leaks usage increased in past 2 months, irrigation system at premise, would it be possible to determine if from irrigation, please tag door with 

findings, Rita can be reached at 321-412-8719, Thank you, Sandra

15836 HERON HILL ST Glenda Thompson David Alberigi

2019-03-21T10:37:24.000-05:00 HIBILL

Please reread meter and check for leaks. the usage for last 2 months has gone way up. Thanks, GT. contact is 863-557-9307.

2019-03-22T20:00:00.000-05:00 2019-03-22T09:44:00.000-05:00 Completed

No leaks at this time. Use in 7 days is 9970 gallons or approximately 1424 gallons per day. Excessive. Needs to check irrigation settings and for leaks running. 20 minute per 

zone 2 times per week, Thursday and Sunday. Topping off pool? Water softener? Left information on irrigation audit. No one answered door. Tag door. Spoke to gentleman with 

248 FS2 9439606017

2019-03-23T14:15:11.000-05:00 M-SIO General Investigation

Got call for leak on side of house

2019-03-23T14:14:00.000-05:00 2019-03-23T14:15:00.000-05:00 Completed

Got a call from after hours. Leak on side of house. Called customer she stated they have the water off and it's broken on side of house. Explained to her that we don't fix stuff on 

the side of the house it's the customer responsibility to fix. She had me talk to her husband and asked him to send pictures to my phone explained to him what was broken. Prv 

248 F46 9686812154

2795999070 GUILLOT,SCOTT (289) 314-7159

2019-03-25T00:00:00.000-05:00 2019-04-30T10:22:00.000-05:00 Completed

Reread meter and no leaks present. Aa

248 F89 7007343912

1112683649 Hughes,Jeremy (407) 614-5914

3661 MAIDENCAIN ST Lucity User Danny Green

2019-03-25T00:00:00.000-05:00 2019-04-30T10:22:00.000-05:00 Completed

Reread meter and no leaks present. Aa

248 F48 3380636133

7466219974 PICHARDO,LOURDES (978) 994-6038

15333 SANDY HOOK LN Batch System Art Austin

2019-04-30T09:00:14.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-03-22T07:10:22.000-05:00 MTRBBOX

2019-03-22T18:00:00.000-05:00 2019-03-22T14:30:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

248 F45 2169560105

0672325315 RIVERA,BLANCA (352) 637-1913

4348 PLACID PL Lucity User David Alberigi

2019-03-22T19:01:00.000-05:00 2019-03-22T14:35:00.000-05:00 Completed

MR ID: 007630561465, MR REMARK: MS Exchange stuck meter customer was home and kids was using water as soon as I turned on. Dg

248 F89 9562091754

3030593217 PRINGLE,SHIRLY (201) 936-8763

16796 Meadows St Susan Dipasquale Danny Green

2019-03-19T08:10:00.000-05:00 INSTLMTR

Read meter leave on for new no leaks present dg

248 F46 0073952643

8489325057 PAYNE,ADAM (315) 751-9164

16319 MAGNOLIA HILL ST Batch System Danny Green

2019-03-18T19:01:05.000-05:00 M-EXCHNG

248 F40 0052480177

9830080361 Getty,Juliet (407) 506-5879

15244 GREATER GROVES BLVD Gwendolyn Hill Danny Green

2019-03-21T09:38:50.000-05:00 M-READ

Take final read and leave on for new. Juliet phone number 352-530-8511. Thanks, Gwen

2019-03-22T20:00:00.000-05:00 2019-03-22T08:39:00.000-05:00 Completed

2019-03-22T20:00:00.000-05:00 2019-03-22T09:00:00.000-05:00 Completed

No leaks at this time. Use in 28 days is 16960 gallons or approximately 606 gallons per month. Spoke to customer. Irrigation now set at 30&35 minuets per zone. Suggested 

backing up to 20 minuets per zone 2 times per week. Approximate use should be 17000 gallons. Tag to customer. Provide read.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

MR ID: 859503887165, MR REMARK: MS Replaced meter with new meter flushed house line no leaks SK

248 FS2 4470306064

3644202795 Lafevor,Nick (407) 267-5101

17425 Painted Leaf Way Jacqueline Chandler Sam Karp

2019-03-15T09:29:38.000-05:00 INSTLMTR

248 F46 1766355155

5054291242 Barrera, Gabriela (760) 331-3141

2914 Anhinga Hill Street Batch System Sam Karp

2019-03-18T19:01:05.000-05:00 M-EXCHNG

2019-03-21T19:01:00.000-05:00 2019-03-21T12:05:00.000-05:00 Completed

2199072181 ETTER,RICHARD

2234 STAR TRL Batch System Sam Karp

2019-03-18T19:01:05.000-05:00 M-EXCHNG

2019-03-21T19:01:00.000-05:00 2019-03-21T09:21:00.000-05:00 Completed

MR ID: 220765792155, MR REMARK: MS Replaced meter with new meter flushed house line no leaks SK

15824 GREATER GROVES BLVD Batch System Sam Karp

2019-03-18T19:01:05.000-05:00 M-EXCHNG

2019-03-21T19:01:00.000-05:00 2019-03-21T09:38:00.000-05:00 Completed

MR ID: 798217328983, MR REMARK: MS Replaced meter with new meter flushed house line no leaks SK

248 F40 4991590223

Replace reuse double meter box

2019-03-22T07:08:00.000-05:00 2019-03-22T08:22:00.000-05:00 Completed

Replace reuse double meter box. Provide read.

248 F40 7982435944

9558204012 VILLALBA,WANDA (813) 624-7841



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1794632098 JIRAUD,ANDREA (321) 504-1125

17240 Goldcrest Loop Jennifer Akers David Alberigi

3844 RYEGRASS ST Roslyn Lide-Miller Sam Karp

2019-03-20T12:19:24.000-05:00 M-REREAD

Please read meter to confirm no leaks. Customer states leak repaired on 3/14/19. Justin Sproul 407-446-8009.....Roslyn

2019-03-21T00:00:00.000-05:00 2019-03-21T12:56:00.000-05:00 Completed

Read meter. There are no leaks. Tagged door SK

248 FS2 3059419825

2019-03-13T10:10:13.000-05:00 M-READ

Take start read for Veronica # 480-544-9385, and leave on for new customer, Thank you, Sandra

2019-03-21T18:00:00.000-05:00 2019-03-21T13:05:00.000-05:00 Completed

Read meter left on no leaks SK

248 F89 8241083220

8769779293 SPROUL,JUSTIN (407) 446-8009

2019-03-21T18:00:00.000-05:00 2019-03-21T12:49:00.000-05:00 Completed

Install meter with dual check no leaks SK

248 FS2 7249344891

9513632592 Perez White,Veronica (480) 544-9385

2952 Marlberry Ln Sandra Soto Sam Karp

2019-03-21T18:00:00.000-05:00 2019-03-21T12:29:00.000-05:00 Completed

Install meter with dual check no leaks SK

248 F89 2584172413

4491889004 Swinehart,Charles (270) 750-1400

16872 Meadows St Susan Dipasquale Sam Karp

2019-03-18T15:05:26.000-05:00 INSTLMTR

5/8" meter



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Rodriguez,German - Primary Phone Number: (407) 312-6424 customer sign tag and place on door-Ty

2019-03-20T20:00:00.000-05:00 2019-03-20T12:37:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F89 8413195469

1883962146 COPPOLA,INGRID (407) 781-7817

16160 YELLOWEYED DR Sandra Soto Sam Karp

2019-03-20T20:00:00.000-05:00 2019-03-20T07:55:00.000-05:00 Completed

Still no tag signed see photos. Retagged door. CSR MAKE NEW FA WHEN CUSTOMER CALLS BACK SK

248 F41 1777102562

6043273294 Mena,Jennifer (407) 793-5668

1916 SHOAL CT Tytiane Gray Sam Karp

2019-03-20T09:58:12.000-05:00 M-ON

Read lock tag SK

248 F41 1778634228

6043273294 Mena,Jennifer (407) 793-5668

1916 SHOAL CT Zakia Bouldin Sam Karp

2019-03-19T15:11:08.000-05:00 M-ON

Please pick up sign tag and turn on. Thanks

248 F89 8417997800

1883962146 COPPOLA,INGRID (407) 781-7817

16160 YELLOWEYED DR Cammy Iwinski Sam Karp

2019-03-19T17:00:25.000-05:00 M-CUT

PLEASE TURN WATER OFF CUSTOMER PAID FOR RECONNECT WITH AN NSF **MUST PAY $196.17 + $36 x 2 REC FEE + $30 NSF FEE = $298.17 TO GET 

RECONNECTED. THANK YOU,CAMMY

2019-03-20T20:00:00.000-05:00 2019-03-20T08:13:00.000-05:00 Completed

2019-03-19T10:52:42.000-05:00 HIBILL

Can we read and check for leaks. Andrea got billed for almost 60000 gallons and does have irrigation for 1 day a week 15 min a zone. Can you tag door if she is not home. She 

can be reached at 321-504-1125. Thanks Jen

2019-03-20T20:00:00.000-05:00 2019-03-20T08:15:00.000-05:00 Completed

No leaks at this time. Use in 28 days is 78800 gallons or approximately 2814 gallons per day. Excessive. Needs to check irrigation settings and for leaks running. Looks like 

possibly still set at builders specs. Needs to be a 20 minute per zone, 2 times per week. Spoke to customer by phone. Stated has had warranty company out a couple times and 



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

No usage on meter yet. Read meter no leaks SK

248 FS2 7166154562

4209139172 CATES,JUSTIN (423) 314-4310

248 FS2 7331138162

2452070272 Bates,Brayshawna (614) 832-4925

17973 Passionflower Cir Kimberly Bennett Sam Karp

2019-03-19T12:50:49.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2019-03-20T18:00:00.000-05:00 2019-03-20T06:58:00.000-05:00 Completed

4397343708 QUINTANA,GABY (850) 276-5251

2916 Marlberry Ln Jacqueline Chandler Sam Karp

2019-03-13T13:58:16.000-05:00 INSTLMTR

5/8" meter

2019-03-20T18:00:00.000-05:00 2019-03-20T10:26:00.000-05:00 Completed

Install meter with dual check no leaks SK

16732 BROADFORD LN Batch System Sam Karp

2019-03-14T19:05:58.000-05:00 M-EXCHNG

2019-03-20T19:05:00.000-05:00 2019-03-20T10:17:00.000-05:00 Completed

MR ID: 104449626267, MR REMARK: MS Replaced meter with new meter no leaks SK

248 FS2 3372644286

2019-03-20T09:18:11.000-05:00 M-RECON

Reconnect service please, cust or someone 18 or older will be present. Pierpaolo # 407-781-7817, Thank you, Sandra

2019-03-20T20:00:00.000-05:00 2019-03-20T13:38:00.000-05:00 Completed

Grab tag unlock turn on customer home SK

248 F43 3136594929

5085350713 FERNANDEZ,KIRA (352) 708-5135



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7434753799 Machalitzka,Veronika (914) 689-4809

17964 Passionflower Cir Kimberly Bennett Sam Karp

2019-03-19T12:51:47.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2019-03-20T18:00:00.000-05:00 2019-03-20T06:55:00.000-05:00 Completed

Read meter left on no leaks SK

248 FS2 9372157277

2019-03-19T12:40:58.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2019-03-20T18:00:00.000-05:00 2019-03-20T07:04:00.000-05:00 Completed

Read meter left on no leaks SK

248 FS2 7600388665

5395840973 SMITH,GABRIELA A (808) 489-3795

NO READ - Please reread meter for billing. Kim

2019-03-20T18:00:00.000-05:00 2019-03-20T07:10:00.000-05:00 Completed

read meter left on no leaks SK

248 FS2 6940687215

4300455521 PAGE,DANIEL

2928 Marlberry Ln Kimberly Bennett Sam Karp

2019-03-20T18:00:00.000-05:00 2019-03-20T07:01:00.000-05:00 Completed

Read meter left on no leaks SK

248 FS2 6470106828

0954999743 Swensen,Mandee (801) 458-1805

2936 Marlberry Ln Kimberly Bennett Sam Karp

2019-03-19T12:40:31.000-05:00 M-NOREAD

2904 Marlberry Ln Kimberly Bennett Sam Karp

2019-03-19T12:49:30.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Take read and leave on for new. Shanika

2019-03-20T18:00:00.000-05:00 2019-03-20T07:57:00.000-05:00 Completed

Read meter left on no leaks SK

248 F90 3549368803

2019-03-20T18:00:00.000-05:00 2019-03-20T09:30:00.000-05:00 Completed

Meter off, no waiver no one home. Retagged door to fill out waiver and call office once done so. Emailed our office as well to advise of this. Meter off. CSR MAKE NEW FA 

WHEN CUSTOMER CALLS BACK SK

248 F41 4814095932

9028868661 Torres,JoAnn (407) 486-7772

1924 SHOAL CT Shanika Simmons Sam Karp

2019-03-19T10:09:06.000-05:00 M-READ

Read meter left on customer home SK

248 F42 4391603402

3826350052 Patricia,Kathleen (561) 612-9547

2116 FISH EAGLE ST Tina Richardson Sam Karp

2019-03-19T07:55:28.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

248 F50 5830239953

2480402965 Sullivan,Burton (720) 626-5212

15714 BAY VISTA DR Vanessa Robinson Sam Karp

2019-03-12T09:28:14.000-05:00 M-READ

Please get read and leave on for new customer thanks vfr

2019-03-20T18:00:00.000-05:00 2019-03-20T09:12:00.000-05:00 Completed

17385 Painted Leaf Way Kimberly Bennett Sam Karp

2019-03-19T12:55:43.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2019-03-20T18:00:00.000-05:00 2019-03-20T07:17:00.000-05:00 Completed

Read meter left on no leaks SK



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read Tuesday 2/26, 344050 Read Wednesday 2/27, 344050=0 gallons Provide read of 344,870 a difference of 820 gallons. 2/28 @10:20a.m. EM Read Friday 3/1, 

345690=820 gallons Read Monday 3/4, 346490=800 gallons Read Tuesday 3/5, 347320=830 gallons Read Wednesday 3/6,347320=0 gallons. End of 7 day read. Use would be 

248 F45 2160953910

248 F89 4448120768

0066452993 Lendof,Elizabeth (914) 886-2383

16196 YELLOWEYED DR Lucity User David Alberigi

2019-02-26T12:20:33.000-06:00 M-SIO General Investigation

Read meter for 7 days. Report any abnormal reads to customer immediately at (914)886-2383. Elizebeth. Also contact her with final results.

2019-03-20T12:19:00.000-05:00 2019-03-20T13:55:00.000-05:00 Completed

3666136321 PROGRESS RESIDENTIAL 

BORROWER 5, LLC

(844) 858-9919

5516 CAPE HATTERAS DR Lucity User David Alberigi

2019-03-20T13:20:17.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2019-03-20T13:14:00.000-05:00 2019-03-20T13:58:00.000-05:00 Completed

Replace meter 16605012 with new meter 18549668.

17344 Bracken Fern Ln Kaamilya Pereira Sam Karp

2019-03-19T09:48:32.000-05:00 M-READ

Take read and leave on for new customer, Kylee Hanish (219) 331-1752, if needed. Thanks, Kaam

2019-03-20T18:00:00.000-05:00 2019-03-20T08:22:00.000-05:00 Completed

Read meter left on no leaks SK

248 F48 0962239592

2019-03-19T10:15:48.000-05:00 M-READ

Please take start read for new Jennifer, if necessary she can be reached at(321) 315-7115-Stephanie

2019-03-20T18:00:00.000-05:00 2019-03-20T08:16:00.000-05:00 Completed

Read meter left on no leaks SK

248 FS2 7919915779

0884742468 Hanish,Kylee (219) 331-1752

6072909064 Jacques Lalanne,Jennifer (321) 315-7115

3828 Fescue St Stephanie Muniz Sam Karp



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4348 PLACID PL Kathy Sillitoe David Alberigi

2019-02-28T12:52:19.000-06:00 TESTMTR

Please complete a periodic meter test on the reuse meter zero use since August 2018. Thanks, Kathy

2019-03-20T11:00:00.000-05:00 2019-03-20T11:29:00.000-05:00 Completed

Meter passed the median flow rate test with a 97%. Meter failed the max flow rate test with a 87%. Total % accuracy is 92%. Replace meter.

2019-02-28T12:57:02.000-06:00 TESTMTR

Please complete a periodic meter test on the reuse meter zero or low use since 2017. Thanks, Kathy

2019-03-20T11:00:00.000-05:00 2019-03-20T09:07:00.000-05:00 Completed

Meter failed the performance test with a 0%. Meter is stuck. Replace meter. Tag door.

248 F45 2164948685

0672325315 RIVERA,BLANCA (352) 637-1913

Please complete a periodic meter test on the reuse meter zero use since August 2018. Thanks, Kathy

2019-03-20T11:00:00.000-05:00 2019-03-20T13:13:00.000-05:00 Completed

Meter passed the median flow rate test with a 95%. Meter failed the max flow rate test with a 86%. Total % accuracy is 91. Replace meter.

248 F45 4725732610

6470600374 KENNEDY,ANDREA (407) 741-3332

16220 MEAD ST Kathy Sillitoe David Alberigi

2019-03-20T11:32:00.000-05:00 2019-03-20T11:41:00.000-05:00 Completed

Replace meter 13445125 with new meter 18549664.

248 F48 0969603605

3666136321 PROGRESS RESIDENTIAL 

BORROWER 5, LLC

(844) 858-9919

5516 CAPE HATTERAS DR Kathy Sillitoe David Alberigi

2019-02-28T14:03:26.000-06:00 TESTMTR

0672325315 RIVERA,BLANCA (352) 637-1913

4348 PLACID PL Lucity User David Alberigi

2019-03-20T11:35:33.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-19T19:01:00.000-05:00 2019-03-19T09:41:00.000-05:00 Completed

Read meter left on no leaks SK

2019-03-19T19:01:00.000-05:00 2019-03-19T09:21:00.000-05:00 Completed

Read meter left on no leaks SK

248 F46 5824918987

5151000480 NIN,JOHN (440) 582-5039

3150 SAMOSA HILL CIR Batch System Sam Karp

2019-03-18T19:01:05.000-05:00 M-REREAD

Read meter left on no leaks SK

248 F40 3561708105

2024265610 Deeb,Hania (407) 462-1643

1814 SEEDLING CT Batch System Sam Karp

2019-03-18T19:01:05.000-05:00 M-REREAD

248 F89 0524626210

8635500212 LAMENDOLA,MIRIAM (772) 812-0739

16816 Meadows St Reginald Jerome Sam Karp

2019-03-18T12:49:17.000-05:00 M-READ

Take final read for previous customer and leave on for new cusrtomer.Ms. Miriam Lamendola at 772-812-0739.Thanks,Reggie

2019-03-19T20:00:00.000-05:00 2019-03-19T10:05:00.000-05:00 Completed

6470600374 KENNEDY,ANDREA (407) 741-3332

16220 MEAD ST Lucity User David Alberigi

2019-03-20T09:15:35.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2019-03-20T09:11:00.000-05:00 2019-03-20T09:22:00.000-05:00 Completed

Replace meter 14244327 with new meter 18549663.

248 F45 4723821042



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter left on no leaks SK

248 F46 4478452801

5369970810 Davis,Jessica (205) 765-5924

16303 MAGNOLIA HILL ST Shonte Campbell Sam Karp

2019-03-08T12:05:31.000-06:00 M-READ

Please take final read and leave on for new - Shonte

2019-03-19T18:00:00.000-05:00 2019-03-19T09:47:00.000-05:00 Completed

6043273294 Mena,Jennifer (407) 793-5668

1916 SHOAL CT Jesse Mendoza Sam Karp

2019-03-18T10:36:14.000-05:00 M-ON

New service please connect water customer will be home customer name is German 407-312-6424, thank you Jesse.|

2019-03-19T18:00:00.000-05:00 2019-03-19T09:34:00.000-05:00 Completed

No waiver. Retagged door advising to call office once signed. CSR MAKE NEW FA WHEN CUSTOMER CALLS BACK. SK

Temp Hydrant Mtr - Bay Cedar Way Behind 

Models

Shelia Meacham Sam Karp

2019-03-18T10:04:53.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2019-03-19T18:00:00.000-05:00 2019-03-19T09:58:00.000-05:00 Completed

Read meter. Customer had hose bib on. Left on as I do not know what they are doing with it. SK

248 F41 1773839095

2019-03-15T09:31:55.000-05:00 INSTLMTR

5/8" meter

2019-03-19T18:00:00.000-05:00 2019-03-19T14:09:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

248 0913240649

1439845828 JON M HALL COMPANY (407) 215-0410

248 FS2 3370498327

4302413410 Williams,Ryan (407) 607-3196

17409 Painted Leaf Way Jacqueline Chandler Sam Karp



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

15919 HERON HILL ST Gwendolyn Hill Erick Ortega

2019-03-18T08:57:18.000-05:00 M-SIO General Investigation

MORAN,JOSEPH, reporting the meter does not have a lid so he has a hole in the yard. Customer phone number 216-392-8759. -Gwen

2019-03-18T20:00:00.000-05:00 2019-03-18T11:17:00.000-05:00 Completed

2019-03-18T10:10:12.000-05:00 IRRAUD

Irrigation audit scheduled for 3/19/2019 at 1:30 pm with Shawn Ebert. Please note any findings below or on log Thanks, Kathy

2019-03-19T15:00:00.000-05:00 2019-03-20T07:50:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system Timer and it was set with a program from the builder that was running everyday 

four times a day ( builder set long run times approx. 30+ minutes a zone) , program was deleted by Mrs. son and set Only to run twice a week and for only 5 minutes a zone , 

248 F46 7045538350

9022540246 MORAN,JOSEPH (216) 392-8759

PLEASE GET A RE READ AND CHECK FOR LEAKS HIGH BILL AND USAGE AND CALL MICHAEL@ 339-298-0315 WITH THE RESULTS AND NOTATE ACCOUNT AS 

WELL.THANK YOU,CAMMY

2019-03-19T15:13:00.000-05:00 2019-03-19T13:20:00.000-05:00 Completed

No leaks at this time. Use in 25 days is 80160 gallons or approximately 3206 gallons per day. Excessive. Spoke toMichael. Suspect builder settings are still in controller. Needs 

o check settings and for leaks running. Set for 20 minuets per zone two times per week. Gave him information on obtaining an irrigation audit. Tag to customer. Provide read.

248 FS2 8791806512

7462838678 Loveall,Susan (408) 857-6532

17628 Serenoa Blvd Kathy Sillitoe Shawn Ebert

2019-03-19T17:00:00.000-05:00 2019-03-20T07:20:00.000-05:00 Completed

Verified line from potable and reuse illegal cross connection was cut and capped , turned reuse water back on , took picture , SME

248 FS2 0853026287

2345139996 BOOKLALL,MICHAEL (339) 298-0315

17377 Painted Leaf Way Cammy Iwinski David Alberigi

2019-03-18T15:13:06.000-05:00 HIBILL

248 F46 0512402715

7399018510 Polk,Shiron (352) 223-0560

15845 ROBIN HILL LOOP Michael Overton Shawn Ebert

2019-03-19T09:57:28.000-05:00 M-SIO General Investigation

Please inspect potable/Reuse line disconnect from cross connection. Customer states that her irrigation company capped off the cross connection, Turn on reuse service. MAO



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-03-18T19:02:00.000-05:00 2019-03-18T11:35:00.000-05:00 Completed

2019-03-18T19:02:00.000-05:00 2019-03-18T08:40:00.000-05:00 Completed

Read meter left on no leaks SK

248 F89 4336257291

8652428578 Rayes,Elliott (551) 221-9416

16868 Meadows St Batch System Sam Karp

2019-03-17T19:02:05.000-05:00 M-WARN

Upon arrival found there was almost no pressure at house. Customer had a very old prv. I advised this is most likely cause of issue, however I would go ahead and change dual 

check. Nothing wrong with dual check when I took it out, but I put a new one in. Pressure increased slightly but not very much. Customer will call plumber. No leaks. SK eho

248 F42 2523168464

2525900000 GUZMAN,RAMONA (352) 630-8450

2335 MAJESTIC EAGLE CIR Batch System Sam Karp

2019-03-17T19:02:05.000-05:00 M-REREAD

248 F43 4369265303

4363610000 HARTMANN JR,PAUL (352) 243-0500

16602 CITRUS PKWY Carl Crutchfield Sam Karp

2019-03-18T07:40:02.000-05:00 M-SIO High or Low Pressure in the Water

Paul, called complained about very low pressure in his water for that last few weeks. Can we please investigate. Cust contact Paul at 352-243-0500/carl

2019-03-18T20:00:00.000-05:00 2019-03-18T11:34:00.000-05:00 Completed

6430339628 Curatolo,Mary (407) 535-2606

2827 SAND PINE ST Carl Crutchfield Sam Karp

2019-03-18T08:15:24.000-05:00 M-SIO Water Service Line Break

Allen, called to informed the meter box is leaking, flowing on to the sidewalk - Can we please investigate. Cust contact Mary at 4074-535-2606/carl --Customer requests tag on 

door with result since she is unable to get outside.

2019-03-18T20:00:00.000-05:00 2019-03-18T10:32:00.000-05:00 Completed

Found 1in reuse service line leaking. Shut down reuse main and dug up service line. Found pine hole leak in poly. Put 1in repair wrap on hole and turned valves back on. No 

leaks after that. Put sod and dirt back. Called customer to advise of what happened and that it was fixed. SK EHO

Customer was present and he just want to know if this box (house back flow) is from us or not, that way he can buy a new one. I tell him this box is not from us, is for the house 

back flow. He told me that is going to buy one. See attached. No leaks. Provide read 4153960. EHO.

248 F46 3177471955



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F48 9712477636

9467441582 Hollaway,Joel (317) 242-8433

4911 CAPE HATTERAS DR Amber Melendez Sam Karp

2019-03-11T14:59:27.000-05:00 M-ON

Please turn on for new. Customer will be there. Marie 800-468-4713 thanks, Amber|

2808829230 MUNOZ,MIDDALINE (407) 956-0183

2245 DUNCAN TRL Roslyn Lide-Miller Sam Karp

2019-03-15T09:46:44.000-05:00 M-ON

Turn on for new customer. Waiver on file. Middaline Munoz 407-956-0183.........Roslyn|

2019-03-18T18:00:00.000-05:00 2019-03-18T12:35:00.000-05:00 Completed

Unlock turn on no leaks SK

2206 BLACK HAWK ST Batch System Sam Karp

2019-03-17T19:02:05.000-05:00 M-WARN

2019-03-18T19:02:00.000-05:00 2019-03-18T08:53:00.000-05:00 Completed

MR ID: 155764545716, MR REMARK: MI Spoke to homeowner at 2206 black hawk. There is a stack of debris and garbage 5ft high on boxes. Advised it needs to be removed. 

He said they will have it done in next couple of days. SK

248 F40 4298240791

2019-03-17T19:02:05.000-05:00 M-WARN

2019-03-18T19:02:00.000-05:00 2019-03-18T08:53:00.000-05:00 Completed

MR ID: 618870855048, MR REMARK: MI Spoke to homeowner at 2206 black hawk. There is a stack of debris and garbage 5ft high on boxes. Advised it needs to be removed. 

He said they will have it done in next couple of days. SK

248 F42 1379947886

1378010000 BUSHNELL,EARLE (904) 545-5108

MR ID: 636245343047, MR REMARK: MI Meter under debris. Will return to it when builder moves debris out of way. SK

248 F42 3161770998

3169010000 SALDANA,MELISSA (352) 988-0840

2212 BLACK HAWK ST Batch System Sam Karp



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

17665 Passionflower Cir Josephine Krell Sam Karp

2019-03-15T09:58:32.000-05:00 M-READ

Covalt,Corinne - Primary Phone Number: (615) 428-7167 take start read and leave on for new-Josie

2019-03-11T14:27:03.000-05:00 M-READ

PLEASE GET A START READ AND LEAVE ON FOR NEW HECTOR @ 407-446-6513 .THANK YOU,CAMMY

2019-03-18T18:00:00.000-05:00 2019-03-18T11:46:00.000-05:00 Completed

Read meter left on no leaks SK

248 FS2 1503204176

2603463370 Covalt,Corinne (615) 428-7167

Please take start read for new Samantha, if necessary she can be reached at(912) 547-0960- Stephanie

2019-03-18T18:00:00.000-05:00 2019-03-18T12:17:00.000-05:00 Completed

Read meter left on no leaks SK

248 FS2 5888703812

1718858773 VADI,HECTOR (407) 446-6513

17416 Painted Leaf Way Cammy Iwinski Sam Karp

2019-03-18T18:00:00.000-05:00 2019-03-18T08:37:00.000-05:00 Completed

Read meter left on no leaks SK

248 F48 8230762345

8523761806 HASSAN,YOUSEF (216) 513-7974

15329 GROOSE POINT LN Stephanie Muniz Sam Karp

2019-03-15T13:13:55.000-05:00 M-READ

Cut lock off curbstop. Turned meter on, ran for 30gal and never stopped. Turned back off and hung door tag for customer to call when present. Left meter off but unlocked. CSR 

NEEDS TO MAKE NEW FA WHEN CUSTOMER CALLS BACK. NO TURN ONS PAST 4PM. SK

248 F42 9460161144

1449146088 PANCOAST,JEREMY (757) 817-8410

2222 MAJESTIC EAGLE CIR Carl Crutchfield Sam Karp

2019-03-15T13:02:44.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Jeremy at 757-817-8410/carl

2019-03-18T18:00:00.000-05:00 2019-03-18T12:13:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-03-18T13:55:00.000-05:00 2019-03-18T14:21:00.000-05:00 Completed

Found water flowing out of box. Turned off curbstop and leak stopped. Found that the leak was between 1 and 2ft behind dual check. Told customer it was on their side and they 

will be responsible for repairs. Left curbstop off. Neighbor told me it has been leaking for about 3 days. SK

248 F89 0526545085

8635500212 LAMENDOLA,MIRIAM (772) 812-0739

16816 Meadows St Lucity User Sam Karp

2019-03-18T13:51:04.000-05:00 M-SIO General Investigation

Replaced inlet and outlet gaskets. No leaks after this. SK

248 F40 8591901335

8594800000 MANNING,KERRI (407) 468-1624

15529 GREATER GROVES BLVD Lucity User Sam Karp

2019-03-18T14:00:46.000-05:00 M-SIO General Investigation

Meter reader Tom W called Chuck S advised of leak in meter box.

248 F41 2736578449

2738310000 LUCILLO,MARNA G (352) 243-0108

1635 NORFOLK CT Lucity User Sam Karp

2019-03-15T15:25:16.000-05:00 M-SIO General Investigation

Meter reader Chris called with an inlet gasket leaking at the meter. Please repair.

2019-03-18T15:23:00.000-05:00 2019-03-18T12:55:00.000-05:00 Completed

2634291573 Quezada,Marielle (407) 334-4072

16036 YELLOWEYED DR Roslyn Lide-Miller Sam Karp

2019-03-15T12:11:31.000-05:00 M-READ

Take final read and leave on for new. Vionet with Multichoice Management LLC 352-432-3900.....Roslyn

2019-03-18T18:00:00.000-05:00 2019-03-18T11:40:00.000-05:00 Completed

Read meter left on no leaks SK

2019-03-18T18:00:00.000-05:00 2019-03-18T11:52:00.000-05:00 Completed

Read meter left on no leaks SK

248 F89 9268022052



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F50 1844156423

3547867995 Holzwarth,Karen (352) 396-8114

15437 BAY VISTA DR Linette Orengo Elizabeth Marshowsky

2019-03-15T11:27:57.000-05:00 M-SIO Water Service Line Break

3427016678 Covarrubias,Francisca (773) 505-1356

1541 NECTARINE TRL Courtney Cleveland David Alberigi

2019-03-15T13:03:43.000-05:00 M-SIO Water Service Line Break

MR. Covarrubias called in and stated that turned the water off and water continued to flow and themeter is spinning . Please assist Mr. Covarrubias 773-505-1356

2019-03-15T20:00:00.000-05:00 2019-03-15T15:14:00.000-05:00 Completed

Customer has a 1 gallon per minute leak. Trying to isolate. Probed by meter box and found backflow valve in ground. Let customer know shut off valve for irrigation is on the 

backflow. Gave him some tips on where to look for leak. Provide read.

16750 BROADFORD LN Sandra Soto David Alberigi

2019-03-15T11:45:19.000-05:00 M-SIO Water Service Line Break

Lisa # 352-999-0553 called, states " Lake Doctors" (they clean out ponds) working in area have broken valve at meter point, water going all over, please investigate. Thank you, 

Sandra

2019-03-15T20:00:00.000-05:00 2019-03-15T12:53:00.000-05:00 Completed

A company named "Lake Doctors" ran over the meter box breaking the house side service line at the check valve. Leak was 4 gallons per minute. Meter off. Called Lisa who is 

head of the HOA. I explained to her that the repair is going to need a plumber and the water is off. Initially, no one answered door. Tag door. As I went to leave a gentleman 

248 F40 5774553131

2019-03-14T14:34:40.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Mr. Daniel Robinson at 509-850-5100.Thanks,REggie

2019-03-15T20:00:00.000-05:00 2019-03-15T13:02:00.000-05:00 Completed

Provide read of 371,860 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F43 8639317997

3609126090 Ross,Steven (937) 608-7249

Customer wants to know when re use meters will be available.

2019-03-18T13:44:00.000-05:00 2019-03-18T13:54:00.000-05:00 Completed

Called customer no answer, left voicemail. Advised there is no set time period as to when they will be available. I let them know there just isn't enough storage space at the plant 

to be able to give everyone re use. I told her to call the office to put her name on a list for people wanting re use meters. SK

248 F40 5900442860

5247310328 ROBINSON,DANIEL (509) 850-5100

2212 CLEMENTINE TRL Reginald Jerome Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15717 GREEN POINT CT Batch System David Alberigi

2019-03-14T19:05:58.000-05:00 M-EXCHNG

2019-03-15T19:05:00.000-05:00 2019-03-15T09:36:00.000-05:00 Completed

MR ID: 250145191109, MR REMARK: MS Replaced meter with new meter no leaks SK

248 F47 1768484869

1768700000 BAKER,CAROL (352) 227-8419

2019-03-15T19:05:00.000-05:00 2019-03-15T09:59:00.000-05:00 Completed

MR ID: 441405334824, MR REMARK: MS Replaced meter with new meter no leaks SK

248 F48 8224065605

0666748413 Collins,Ann (407) 860-6415

15354 HARVEST BLVD Batch System Sam Karp

2019-03-15T20:00:00.000-05:00 2019-03-15T14:30:00.000-05:00 Completed

Leak on customer side 1gpm. Advised customer of leak after dual check and they need to call plumber. Left on. SK

248 F48 0865121221

1962902722 TROSPER,JUDY (352) 708-5747

15331 MONTAUK LN Batch System Sam Karp

2019-03-14T19:05:58.000-05:00 M-EXCHNG

Customer assumed their was a leak due to high usage on a bill from January 2019. Upon arrival technician observed no water moving through meter and customer confirmed 

there was no visible water collecting anywhere at premise either. Technician was able to locate house shut valve for instances in the future requiring water to be cut off 

248 F42 4255424250

9483403399 WALKER,TAMMY (901) 581-7154

2207 BLACK HAWK ST Shonte Campbell Sam Karp

2019-03-15T14:09:12.000-05:00 M-SIO Water Service Line Break

Sonya Dumas (owner) 321-303-9804 called stating the meter reader informed her of a leak in the meter box. Please investigate - Shonte

Please turn off asap. Customer has a leak and can't get the water off at the meter. If necessary Karen can be reached at 352-396-8114. Thank you. (Linette-FL 3/15/19)

2019-03-15T20:00:00.000-05:00 2019-03-15T12:19:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-03-15T19:05:00.000-05:00 2019-03-15T09:07:00.000-05:00 Completed

Read meter left on no leaks SK

248 F47 5538276257

5531710000 SCONZA,JACQUELINE (352) 242-9416

15806 GREEN COVE BLVD Batch System Sam Karp

Read meter left on no leaks SK

248 F47 1688339119

1906957498 FREO FLORIDA LLC (435) 713-2158

15911 SUNDEW CT Batch System Sam Karp

2019-03-14T19:05:58.000-05:00 M-REREAD

248 F47 8362637654

3309204427 CLARK,RICHARD (407) 719-2864

3758 CINNAMON FERN LOOP Batch System Sam Karp

2019-03-14T19:05:58.000-05:00 M-REREAD

2019-03-15T19:05:00.000-05:00 2019-03-15T09:11:00.000-05:00 Completed

3309204427 CLARK,RICHARD (407) 719-2864

3758 CINNAMON FERN LOOP Batch System Sam Karp

2019-03-14T19:05:58.000-05:00 M-REREAD

2019-03-15T19:05:00.000-05:00 2019-03-15T09:11:00.000-05:00 Completed

Read meter left on no leaks SK

2019-03-14T19:05:58.000-05:00 M-REREAD

2019-03-15T19:05:00.000-05:00 2019-03-15T12:45:00.000-05:00 Completed

MR ID: 176258682962, MR REMARK: GF

248 F47 8362637654



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 FS1 3867409985

8271760982 Palms at Serenoa (407) 480-4200

8955210000 COLLANTE,EMILIO (352) 394-5844

15933 BAY VISTA DR Batch System Elizabeth Marshowsky

2019-03-13T19:04:00.000-05:00 M-EXCHNG

2019-03-15T19:04:00.000-05:00 2019-03-15T08:35:00.000-05:00 Completed

MR ID: 895460108871, MR REMARK: MS Provide read of 3009,000. Exchange old meter for new 5/8 inch Badger Meter #19044902 per instructions. No leaks present at 

meter. EM

3909 CINNAMON FERN LOOP Batch System Danny Green

2019-03-14T19:05:58.000-05:00 MTRBBOX

2019-03-15T19:05:00.000-05:00 2019-03-15T06:42:00.000-05:00 Completed

MR ID: 776047575333, MR REMARK: BB Replaced broken lid dg

248 F50 8954851336

2019-03-14T19:05:58.000-05:00 M-WARN

2019-03-15T19:05:00.000-05:00 2019-03-15T14:09:00.000-05:00 Completed

MR ID: 521471425281, MR REMARK: LK Provide read of 2580,110. No leaks present at meter. Spoke with customer directly who advised wife seen the door tag and he has 

since repaired the leak inside premise. Customer required no further assistance at this time. EM

248 F47 7763200301

7762410000 PENA,RAFAEL (321) 438-4468

2019-03-15T19:05:00.000-05:00 2019-03-15T09:04:00.000-05:00 Completed

Read meter left on no leaks SK

248 F48 5217550913

9669658191 CONEY,BONNY (352) 432-3353

4849 CAPE HATTERAS DR Batch System Elizabeth Marshowsky

2019-03-14T19:05:58.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-03-12T11:12:22.000-05:00 M-ON

Turn on meter. Customer will be present. If needed, customer contact - McKayla at 844-858-9919/Carl

2019-03-15T18:00:00.000-05:00 2019-03-15T09:26:00.000-05:00 Completed

10:23 a.m. nobody present at premise tag door advising to call for technician to return. Provide read of 639,470 and unlock service. Service remains off at curb. No leaks 

present at meter. EM CSR to create new FA for turn on.

248 F46 3661108286

3469002573 THR FLORIDA LP (844) 824-0003

please turn on for new. waiver on file. Pierre 781-715-3129 DG

2019-03-15T18:00:00.000-05:00 2019-03-15T08:58:00.000-05:00 Completed

Provide read of 2,190, cut lock off, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F44 5300766983

8427259133 PROPERTY OWNER 9 LLC (844) 858-9919

14848 MARGAUX DR Carl Crutchfield Elizabeth Marshowsky

2019-03-15T18:00:00.000-05:00 2019-03-15T13:18:00.000-05:00 Completed

Provide read of 1739,440, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F42 1153091494

0672831786 Samarilis Beauty Supply (352) 432-9499

2430 US HWY 27  STE 300 Dominique Greenfield Elizabeth Marshowsky

2019-03-14T08:38:29.000-05:00 M-ON

Install new 1 inch Badger Meter #18216847 with ford dual check valve per instructions. No leaks present at meter.EM

248 F48 3836347886

4444732351 FAIR,SHANA (352) 801-1662

15333 PONCE DE LEON LN Stephanie Muniz Elizabeth Marshowsky

2019-03-14T07:35:03.000-05:00 M-ON

Please turn on for new Raul, Waiver on file, if necessary he can be reached at(352) 449-0871- Stephanie|

Myrtle Oak Ct Dog Park Jacqueline Chandler Elizabeth Marshowsky

2019-03-14T12:04:15.000-05:00 INSTLMTR

Install 1" water meter for dog park located on Myrtle Oak Ct.

2019-03-15T18:00:00.000-05:00 2019-03-15T10:08:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-03-15T13:23:00.000-05:00 2019-03-15T13:40:00.000-05:00 Completed

Meter reader Chris hung a door tag due to a leak at the house side of the meter.

248 F47 1765574174

Provide read of 457,210, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F41 8734668670

8731500000 GUFFEY,KEVIN W (407) 690-6559

16031 DORCHESTER BLVD Lucity User David Alberigi

2019-03-15T13:30:44.000-05:00 M-SIO General Investigation

Meter reader Chris called in a leak on customer side of meter.

248 F47 5344761510

0764485493 Vance,Russell (636) 288-7639

15956 GREEN COVE BLVD Stephanie Muniz Elizabeth Marshowsky

2019-03-12T15:36:38.000-05:00 M-READ

Please take start read for new Russell, if necessary he can be reached at(636) 288-7639- Stephanie

2019-03-15T18:00:00.000-05:00 2019-03-15T09:14:00.000-05:00 Completed

7760710453 BRICKEY,CHRISTINE (417) 450-2387

16027 YELLOWEYED DR Carl Crutchfield Elizabeth Marshowsky

2019-03-11T14:11:08.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Christine at 305-674-8391/carl

2019-03-15T18:00:00.000-05:00 2019-03-15T14:23:00.000-05:00 Completed

Provide read of 500,830, and leave service on for new customer per instructions. No leaks present at meter.EM

15719 HERON HILL ST Zakia Bouldin Elizabeth Marshowsky

2019-03-11T11:56:05.000-05:00 M-READ

Please take final read and leave on. Thanks

2019-03-15T18:00:00.000-05:00 2019-03-15T09:07:00.000-05:00 Completed

Provide read of 4471,490, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F89 7394575291



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F50 2623454582

7545859598 INGRASSIA,ROBERT (607) 427-8090

2528 MEADOW OAKS LOOP Batch System Sam Karp

2019-03-13T19:04:00.000-05:00 M-EXCHNG

2019-03-14T19:04:00.000-05:00 2019-03-14T10:43:00.000-05:00 Completed

MR ID: 561889513343, MR REMARK: MS Exchange meter with new meter flushed house line no leaks SK

5000 CAPE HATTERAS DR Kathy Sillitoe Elizabeth Marshowsky

2019-02-28T14:13:38.000-06:00 M-SIO General Investigation

Please verify meter is still locked, if not is meter working?. Thanks, Kathy

2019-03-15T11:00:00.000-05:00 2019-03-15T14:01:00.000-05:00 Completed

Provide read of 293,470. Spoke with Bobby who is renting home and advised the irrigation had been repaired just recently which is reflected in the current read. No leaks 

present at meter. EM

248 F50 5617926733

2019-02-28T14:10:01.000-06:00 M-SIO General Investigation

Please verify REUSE meter is still locked and what customer is using for irrigation? Is this meter stuck? Thanks, Kathy

2019-03-15T11:00:00.000-05:00 2019-03-15T13:26:00.000-05:00 Completed

Provide read of 0. Service is locked off. No leaks present at meter. EM

248 F48 4193367158

7387733856 Gallico,Xandria (954) 274-2257

Meter exchange prompted by meter reader.

2019-03-15T12:55:00.000-05:00 2019-03-15T13:22:00.000-05:00 Completed

Replace meter 97281994 with new meter 18165104. Meter screwed into house service line. Cut service line to remove meter. Install check valve. Note: Warranty on short type 

schedule 80 3/4"X3/4" male adapter against defects ONLY. Meter sits next to road and get run over frequently. Not responsible for breakage due to negligence. Warranty on 

248 F48 6767630625

6882183431 MITCHELL,BRIAN (732) 421-2200

4731 POINT BONITA LN Kathy Sillitoe Elizabeth Marshowsky

1768700000 BAKER,CAROL (352) 227-8419

15717 GREEN POINT CT Lucity User David Alberigi

2019-03-15T13:00:36.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-07T15:30:34.000-06:00 INSTLMTR

verify payment then install 5/8" meter

2019-03-14T18:00:00.000-05:00 2019-03-14T08:32:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

2019-03-14T19:04:00.000-05:00 2019-03-14T09:12:00.000-05:00 Completed

MR ID: 381428167316, MR REMARK: BB Replaced broken lid with new lid no leaks SK

248 FS2 5429485965

8844591135 Bolish,Katie (208) 731-6050

17956 Passionflower Cir Jacqueline Chandler Sam Karp

2019-03-14T19:04:00.000-05:00 2019-03-14T09:11:00.000-05:00 Completed

MR ID: 069206786455, MR REMARK: GF Customer present. Provide read of 3842,260. Exchange old meter with new 5/8 inch Badger Meter and flush line and meter per 

instructions. No leaks present at meter. Service on at time of departure. EM

248 F50 3814947029

6064814920 BARRETT-GAYLE,DOROTHY (352) 242-7124

2634 MEADOW OAKS LOOP Batch System Sam Karp

2019-03-13T19:04:00.000-05:00 MTRBBOX

MR ID: 262015282376, MR REMARK: GF Customer present. Provide read of 4303,750. Exchange old meter with new 5/8 inch Badger Meter and flushed line and meter per 

instructions. Upon turning service on technician let 10 gallons flush meter at which time technician turned off exterior hose bib. Meter registers something on inside. Technician 

248 F50 0697627743

0699000000 GUIRAND,ALIX (407) 970-6339

2709 BROOK HOLLOW RD Batch System Elizabeth Marshowsky

2019-03-13T19:04:00.000-05:00 M-REREAD

2988524502 PROGRESS RESIDENTIAL 2016-2 

BORROWER LLC

(435) 787-6941

2713 BROOK HOLLOW RD Batch System Elizabeth Marshowsky

2019-03-13T19:04:00.000-05:00 M-REREAD

2019-03-14T19:04:00.000-05:00 2019-03-14T09:19:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-14T18:00:00.000-05:00 2019-03-14T13:31:00.000-05:00 Completed

Provide read of 1023,180, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

Provide read of 1689,310, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F89 2224670505

9377099495 William,Charon (219) 427-4460

3738 MAIDENCAIN ST Linette Orengo Elizabeth Marshowsky

2019-03-13T13:51:35.000-05:00 M-ON

Please turn on for new. If necessary Vionet can be reached at 352-432-3900. Thank you. (Linette-FL 3/13/19) ---Waiver on file---|

248 F49 9272816236

7243063645 Cox,Jon (574) 361-0789

3017 MERLOT WAY Sandra Soto Elizabeth Marshowsky

2019-03-12T12:11:51.000-05:00 M-ON

Turn meter on for Saita # 352-988-8837, Waiver on file Thank you, Sandra|

2019-03-14T18:00:00.000-05:00 2019-03-14T13:44:00.000-05:00 Completed

0583905682 Joyner,Desiree (253) 970-2909

2937 Marlberry Ln Jacqueline Chandler Sam Karp

2019-03-07T15:37:44.000-06:00 INSTLMTR

2019-03-14T18:00:00.000-05:00 2019-03-14T08:55:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

17270 Blazing Star Cir Jacqueline Chandler Sam Karp

2019-03-11T10:09:27.000-05:00 INSTLMTR

5/8" meter

2019-03-14T18:00:00.000-05:00 2019-03-14T07:24:00.000-05:00 Completed

Install meter with dual check no leaks SK

248 FS2 9760437717

248 FS1 7384307426

8860569435 DR HORTON CENTRAL FLORIDA (407) 850-5200



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5997784689 Cabatana,Tisha (813) 504-2620

16213 ST AUGUSTINE ST Lucity User David Alberigi

2019-03-14T10:46:05.000-05:00 M-SIO General Investigation

While driving by, noticed a sprinkler head gushing by front of driveway.

2019-03-14T10:40:00.000-05:00 2019-03-14T10:52:00.000-05:00 Completed

Sprinkler gushing. Marked with blue flag. No one answered door. Tag door. See attached.

16321 ST AUGUSTINE ST Kathy Sillitoe David Alberigi

2019-02-28T13:59:33.000-06:00 TESTMTR

Please complete a periodic meter test on the reuse meter zero use since July 2018. Thanks, Kathy

2019-03-14T11:00:00.000-05:00 2019-03-14T13:20:00.000-05:00 Completed

Meter passed the performance test with a total % of 100. No need to replace meter.

248 F89 6263930285

2019-02-28T13:57:41.000-06:00 TESTMTR

Please complete a periodic meter test on the reuse meter, zero or low use since 2017. Thanks, Kathy

2019-03-14T11:00:00.000-05:00 2019-03-14T10:26:00.000-05:00 Completed

Meter passed the performance test with a total % accuracy of 99%. No need to replace meter.

248 F89 2675562543

7348344931 Tu,Pauline (407) 693-4464

Meter reader spotted possible leak. Please investigate leak location.

2019-03-14T14:35:00.000-05:00 2019-03-14T14:46:00.000-05:00 Completed

Technician cleaned out behind curbstop where a pinhole leak was detected in the 1 inch poly service line. Technician dug out around leak and cleaned area of poly to be 

covered by wrap. Technician applied at 1 x 3 inch wrap over pinhole leak. No leaks were present after application. Fill hole around box and advise customer of findings. Provide 

248 F89 3972743109

6253147044 Sharkey,Ronald (561) 723-3792

16224 ST AUGUSTINE ST Kathy Sillitoe David Alberigi

248 F43 0653751163

1755793623 VICHI,HOLLY (407) 988-4521

2601 CAITHNESS WAY Lucity User Elizabeth Marshowsky

2019-03-14T14:40:34.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-03-12T11:30:25.000-05:00 M-READ

Please turn on reuse meter for new customer Josue Figueroa at 407-924-7145,thanks,Reggie

2019-03-13T20:00:00.000-05:00 2019-03-13T12:59:00.000-05:00 Completed

Please turn on reuse meter for new customer Marisela Lozano at 786-339-4619.Thanks,Reggie

2019-03-13T20:00:00.000-05:00 2019-03-19T13:32:00.000-05:00 Completed

Unlock meter turn on no leaks customer home. Asked if we were going to set up system I advised all we do is turn on meter. SK

248 F43 2595324198

2791693928 FIGUEROA,JOSUE (407) 924-7145

16820 CITRUS PKWY Reginald Jerome Elizabeth Marshowsky

2019-03-13T20:00:00.000-05:00 2019-03-13T13:16:00.000-05:00 Completed

Provide read of 457,260, unlock and turn service on for new customer per instructions. Notified customer directly service was on and thanked her for her patience with having to 

wait an additional day for service. No leaks present at meter.EM

248 F43 5863064619

6504093727 Lozano,Marisela (786) 339-4619

16717 CITRUS PKWY Reginald Jerome Sam Karp

2019-03-12T11:23:56.000-05:00 M-ON

Replace 4" sewer cap and sleeve. Provide read.

248 F89 3334631926

6643443788 Saunders,Shanelle (352) 874-3566

16229 ST AUGUSTINE ST Jennifer Akers Elizabeth Marshowsky

2019-03-12T14:54:23.000-05:00 M-ON

Can we please turn on the irrigation for Shanelle and remove lock. We were there on 3-12 and said the wrong FA was entered so can we please turn on. Shanelle can be 

reached at 352-874-3566. Jen

248 F43 0084650977

7430798600 TOLER,MELISSA (313) 404-1241

16640 BROADFORD LN Lucity User David Alberigi

2019-03-14T06:10:26.000-05:00 M-SIO General Investigation

4" sewer clean out cap missing

2019-03-14T06:02:00.000-05:00 2019-03-14T06:30:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-03-13T18:00:00.000-05:00 2019-03-13T12:22:00.000-05:00 Completed

Install new 5/8 inch Badger Meter #19044875 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter.EM

248 F40 4296745752

2808829230 MUNOZ,MIDDALINE (407) 956-0183

2245 DUNCAN TRL Vanessa Robinson Elizabeth Marshowsky

2019-03-12T11:33:59.000-05:00 M-OFF

Please get read, turn off, tag door for new customer to call office thanks vfr

248 F90 3039889618

5234573763 Christie,Selwin (917) 837-4718

16547 Centipede St Jacqueline Chandler Elizabeth Marshowsky

2019-03-12T13:57:49.000-05:00 INSTLMTR

5/8" meter

2019-03-13T18:00:00.000-05:00 2019-03-13T09:27:00.000-05:00 Completed

8505186240 LOPEZ,AMARILYS (407) 633-2634

16563 Centipede St Jacqueline Chandler Elizabeth Marshowsky

2019-03-12T13:53:21.000-05:00 INSTLMTR

5/8" meter

2019-03-13T18:00:00.000-05:00 2019-03-13T10:05:00.000-05:00 Completed

Install new 5/8 inch Badger Meter #19044874 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter.EM

16329 EGRET HILL ST Glenda Thompson Sam Karp

2019-03-13T15:56:45.000-05:00 M-RECON

Please reconnect. customer present. Thanks, GT

2019-03-13T20:00:00.000-05:00 2019-03-13T16:02:00.000-05:00 Completed

Had customer fill out tag turn on customer home SK

248 F90 8073319925

Provide read of 580,250, and leave service on for new customer per instructions. Service was on upon arrival. No leaks present at meter.EM

248 F46 8443262584

6799897581 NESBETH,ABNER (863) 370-1120



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3609126090 Ross,Steven (937) 608-7249

16750 BROADFORD LN Kathy Sillitoe David Alberigi

2019-02-28T12:44:35.000-06:00 TESTMTR

Please complete a periodic meter test on the reuse meter zero use since July 2018. Thanks, Kathy

16640 BROADFORD LN Lucity User David Alberigi

2019-03-13T12:05:31.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2019-03-13T12:01:00.000-05:00 2019-03-13T12:18:00.000-05:00 Completed

Replace meter 14244267 with new meter 18549642.

248 F43 7420753878

2019-03-13T13:31:12.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2019-03-13T13:25:00.000-05:00 2019-03-13T14:13:00.000-05:00 Completed

Replace meter 14244269 with new meter 18549665.

248 F43 0087720690

7430798600 TOLER,MELISSA (313) 404-1241

Please take start read and leave on for new. If necessary Frank can be reached at 404-936-1712. Thank You. (Linette-FL 3/12/19)

2019-03-13T18:00:00.000-05:00 2019-03-13T13:51:00.000-05:00 Completed

Provide read of 66,010, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F43 7429616661

3609126090 Ross,Steven (937) 608-7249

16750 BROADFORD LN Lucity User David Alberigi

Provide final read of 316,620, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

248 FS2 4652818873

0352547889 RADFORD,TOM (716) 816-5472

17384 Painted Leaf Way Linette Orengo Elizabeth Marshowsky

2019-03-12T07:11:00.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-03-13T09:35:18.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

Please complete a periodic meter test on the reuse meter zero use since July 2018. Thanks, Kathy

2019-03-13T11:00:00.000-05:00 2019-03-13T08:45:00.000-05:00 Completed

Meter failed the performance test with a 0%. Meter is stuck. Replace meter.

248 F46 6857217534

3233471576 JR FICO,RALPH (352) 242-9070

15718 HERON HILL ST Lucity User David Alberigi

2019-03-13T11:00:00.000-05:00 2019-03-13T11:58:00.000-05:00 Completed

Meter passed the median flow rate test with a 97%. Meter failed the max flow rate test with a 87%. Total % accuracy is 92. Replace meter.

248 F46 9107762325

3153219387 HENRIKSEN,MARY (586) 899-6668

16000 BLOSSOM HILL LOOP Kathy Sillitoe David Alberigi

2019-02-28T13:56:14.000-06:00 TESTMTR

Meter failed the performance test with a 0%. Meter is stuck. Replace meter.

248 F43 0081597385

7430798600 TOLER,MELISSA (313) 404-1241

16640 BROADFORD LN Kathy Sillitoe David Alberigi

2019-02-28T14:22:48.000-06:00 TESTMTR

Please complete a periodic meter test on the reuse meter, zero or low use since September 2018. Thanks, Kathy

248 F46 6853925897

3233471576 JR FICO,RALPH (352) 242-9070

15718 HERON HILL ST Kathy Sillitoe David Alberigi

2019-02-28T14:20:06.000-06:00 TESTMTR

Please complete a periodic meter test on the reuse meter, zero or low use since 2017. Thanks, Kathy

2019-03-13T11:00:00.000-05:00 2019-03-13T09:30:00.000-05:00 Completed

2019-03-13T11:00:00.000-05:00 2019-03-13T13:23:00.000-05:00 Completed

Meter failed the median flow rate test with a 89% and the max flow rate test with a 90%. Total % accuracy is 90. Replace meter.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Service was scheduled to be turned off on 12/by EM with no turn on scheduled. Called customer explained why service was off and customer advised she just purchased home 

and will call CSR to set up a turn on. EM

248 FS2 0504715892

3168346138 Garcia,Sylvia (516) 426-5352

17352 Bracken Fern Ln Jacqueline Chandler Elizabeth Marshowsky

2019-03-11T12:23:25.000-05:00 INSTLMTR

248 F89 3333925592

6643443788 Saunders,Shanelle (352) 874-3566

16229 ST AUGUSTINE ST Linette Orengo Elizabeth Marshowsky

2019-03-12T14:18:33.000-05:00 M-SIO No Water

Please verify why reuse has a lock on it. Tag door. If necessary Shanelle can be reached at 352-874-3566. Thank you. (Linette-FL 3/12/19)

2019-03-12T20:00:00.000-05:00 2019-03-12T14:46:00.000-05:00 Completed

1185649760 HPA US1 LLC (844) 858-9885

15330 HARVEST BLVD Tytiane Gray Elizabeth Marshowsky

2019-03-11T08:18:38.000-05:00 M-ON

HPA US1 LLC - Primary Phone Number: (844) 858-9885 take start read and turn on for new, waiver on file-Ty

2019-03-12T20:00:00.000-05:00 2019-03-12T11:28:00.000-05:00 Completed

Provide read of 2117,550 and leave service on for new customer per instructions. No leaks present at meter.EM

16000 BLOSSOM HILL LOOP Lucity User David Alberigi

2019-03-13T08:50:27.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2019-03-13T08:46:00.000-05:00 2019-03-13T08:54:00.000-05:00 Completed

Replace meter 12440504 with new meter 18549639.

248 F48 7821629625

2019-03-13T09:31:00.000-05:00 2019-03-13T09:39:00.000-05:00 Completed

Replace meter 12138551 with new meter 18549640.

248 F46 9102493142

3153219387 HENRIKSEN,MARY (586) 899-6668



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2788911180 DR HORTON CENTRAL FLORIDA (407) 850-5200

17278 Blazing Star Cir Jacqueline Chandler Sam Karp

2019-03-11T10:23:22.000-05:00 INSTLMTR

17680 Passionflower Cir Jacqueline Chandler Sam Karp

2019-03-07T15:33:10.000-06:00 INSTLMTR

verify payment and install meter

2019-03-12T18:00:00.000-05:00 2019-03-12T09:37:00.000-05:00 Completed

Graders on site in way of meter box. Install meter with dual check and hose bib no leaks SK

248 FS1 2152808342

2019-03-07T15:39:38.000-06:00 INSTLMTR

verify paid, then install meter

2019-03-12T18:00:00.000-05:00 2019-03-12T10:10:00.000-05:00 Completed

Graders on site in way of meter box. Install meter with dual check and hose bib no leaks SK

248 FS2 8374101672

9100752586 Turcic,Jamey (206) 947-8580

1" Meter

2019-03-12T18:00:00.000-05:00 2019-03-12T10:09:00.000-05:00 Completed

Nobody on site to receive meter. Contact number is to a generalized call center. Will try again 3/9. EM Technician installed new 1 inch Badger Meter # 18216846. The RPZ will 

be installed by DR Horton and all parties have been notified and made aware that the Certified RPZ will need to be completed and such information will then need to be given to 

248 FS2 9854432818

9195869464 Sierra,Lucy (407) 758-0230

17681 Passionflower Cir Jacqueline Chandler Sam Karp

2019-03-12T18:00:00.000-05:00 2019-03-12T10:22:00.000-05:00 Completed

Install new 5/8 inch Badger Meter #19044799 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter.EM

248 FS1 8102649882

8271760982 Palms at Serenoa (407) 480-4200

Bay Cedar Way Entrance Jacqueline Chandler Elizabeth Marshowsky

2019-03-05T15:36:11.000-06:00 INSTLMTR

Mtr 5/8"



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turn on meter. Customer will be present. If needed, customer contact - Luisa at 352-874-1718/carl|

2019-03-12T18:00:00.000-05:00 2019-03-12T12:18:00.000-05:00 Completed

Customer present. Provide read of 2207,120, unlock,and turn service on for new customer per instructions. No leaks present at meter.EM

248 F41 2206169803

1498309318 Souza,Christina (407) 849-8062

1753 WESTMINSTER TRL Zakia Bouldin Elizabeth Marshowsky

2019-03-12T18:00:00.000-05:00 2019-03-12T14:01:00.000-05:00 Completed

Customer present. Provide read of 2266,820, collect signed waiver, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F41 8340470880

6096992491 BRITO,LUISA (352) 874-1718

16150 WILKINSON DR Carl Crutchfield Elizabeth Marshowsky

2019-03-11T15:35:27.000-05:00 M-ON

Install meter with dual check and hose bib no leaks SK

248 F46 0189059615

4163650066 Cromwell,Luther (352) 250-0761

15943 HERON HILL ST Linette Orengo Elizabeth Marshowsky

2019-03-11T15:49:13.000-05:00 M-ON

Please turn on for new. Tag will be signed on the door. If necessary Luther can be reached at 970-210-4025. Thank you. (Linette-FL 3/11/19)|

248 FS1 5853360949

2054751103 DR HORTON CENTRAL FLORIDA (407) 850-5200

17274 Blazing Star Cir Jacqueline Chandler Sam Karp

2019-03-11T10:12:41.000-05:00 INSTLMTR

5/8" meter

2019-03-12T18:00:00.000-05:00 2019-03-12T13:48:00.000-05:00 Completed

5/8" meter

2019-03-12T18:00:00.000-05:00 2019-03-12T13:52:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read of 3415,550, collect signed waiver, unlock, and restore service per instructions. Hose bib on exterior wall is leaking. Knocked on door, customer is home and 

aware of the leak (refer to image attached). Customer would like service to be left on at this time and will address the leak and another time. EM

248 F46 8443530042

6799897581 NESBETH,ABNER (863) 370-1120

16329 EGRET HILL ST Shonte Campbell Elizabeth Marshowsky

248 F48 7511506439

0511458296 CLARK,JENNIFER (407) 310-5728

5021 CAPE HATTERAS DR Sandra Soto Elizabeth Marshowsky

2019-03-11T08:12:05.000-05:00 M-RECON

Pick up tag and reconnect service please. Jennifer # 407-209-9996, Thank you, Sandra

2019-03-11T20:00:00.000-05:00 2019-03-11T09:45:00.000-05:00 Completed

1498309318 Souza,Christina (407) 849-8062

1753 WESTMINSTER TRL Glenda Thompson Erick Ortega

2019-03-08T10:38:08.000-06:00 M-OFF

Please turn off and lock. Get read for final bill. Thanks, GT

2019-03-11T20:00:00.000-05:00 2019-03-11T09:21:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 2168810. EHO.

15612 MARKHAM DR Lorie Mayeski Elizabeth Marshowsky

2019-03-11T08:56:27.000-05:00 M-ON

Signed Waiver On File, Please obtain read and turn on for Owner Ruthven Benjamin who is re-applying for service. If needed can be reached at 770-306-8248. Lorie|

2019-03-12T18:00:00.000-05:00 2019-03-12T11:48:00.000-05:00 Completed

Provide read of 4243,840, unlock, and restore service per instructions. No leaks present at meter.EM

248 F41 2202388753

2019-03-11T10:59:51.000-05:00 M-ON

Please take start read and turn on. Waiver on file. Thanks|

2019-03-12T18:00:00.000-05:00 2019-03-12T12:26:00.000-05:00 Completed

Customer present. Provide read of 2168,810, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F49 3321083924

8540769240 Nichlos,Brittany (407) 624-0261



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8540769240 Nichlos,Brittany (407) 624-0261

17692 Passionflower Cir Shelia Meacham Erick Ortega

2019-03-08T07:48:23.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-11T18:00:00.000-05:00 2019-03-11T09:46:00.000-05:00 Completed

No leaks detected. Provide read 4540. EHO.

248 F49 3323267938

2019-03-08T07:49:34.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-11T18:00:00.000-05:00 2019-03-11T09:41:00.000-05:00 Completed

No leaks. Provide read 1490. EHO.

248 FS2 6965957284

2453811898 Schueler,Joseph (513) 254-4462

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-11T18:00:00.000-05:00 2019-03-11T09:36:00.000-05:00 Completed

No leaks detected. Provide read 126090. EHO.

248 FS2 3207052766

1031366127 Nie,Wen (407) 744-6464

2932 Marlberry Ln Shelia Meacham Erick Ortega

2019-03-11T20:00:00.000-05:00 2019-03-11T10:08:00.000-05:00 Completed

Provide read of 55,430, collect signed waiver, unlock, and restore service per instructions. Meter registers something on inside. Technician tagged door advising customer to 

contact office for technician to return. Service is of and unlocked at curb. EM CSR to create a new FA for turn on.

248 FS2 6629425811

5638359719 WHITE,DENISHA (407) 728-2188

2957 Marlberry Ln Shelia Meacham Erick Ortega

2019-03-08T07:37:32.000-06:00 M-REREAD

2019-03-11T08:10:30.000-05:00 M-RECON

Please reconnect service tag on door. If necessary, Lashane can be reached at 914-308-5976 - Shonte



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Take final read and leave on for new. Heather Alvarado 630-254-6336.......Roslyn

2019-03-11T00:00:00.000-05:00 2019-03-11T13:29:00.000-05:00 Completed

Provide read of 168,680, and leave service on for new customer per instructions.No leaks present at meter.EM

248 F44 5304172235

8427259133 PROPERTY OWNER 9 LLC (844) 858-9919

2019-03-11T00:00:00.000-05:00 2019-03-11T10:27:00.000-05:00 Completed

Provide read of 3987,530, lock service off, and tag door for new service per instructions. No leaks present at meter. Em

248 F42 7015416709

1816515380 ALVARADO,HEATHER (630) 254-6336

16536 GOLDEN EAGLE BLVD Roslyn Lide-Miller Elizabeth Marshowsky

2019-03-04T11:23:09.000-06:00 M-READ

Provide final read of 1023,180, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

248 F46 0189228471

4163650066 Cromwell,Luther (352) 250-0761

15943 HERON HILL ST Dominique Greenfield Elizabeth Marshowsky

2019-03-01T10:03:31.000-06:00 M-OFF

take final read & lock meter. tag door for new to apply. DG

248 F89 2228141229

9377099495 William,Charon (219) 427-4460

3738 MAIDENCAIN ST Shonte Campbell Elizabeth Marshowsky

2019-03-04T09:15:18.000-06:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte

2019-03-11T00:00:00.000-05:00 2019-03-11T11:25:00.000-05:00 Completed

15612 MARKHAM DR Lucity User Elizabeth Marshowsky

2019-03-11T14:30:59.000-05:00 MTRBBOX

Double potable meter box is broken please replace. EM

2019-03-11T14:24:00.000-05:00 2019-03-11T15:22:00.000-05:00 Completed

Provide read of 4243,840. Exchange potable broken double meter box with new box per instructions. No leaks present at meter.EM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide read of 204,100, and leave service on for new customer per instructions.No leaks present at meter.EM

248 F40 8849892092

248 F43 2133168365

7340108415 FIGUEROA,JOSUE (407) 924-7145

16820 CITRUS PKWY Reginald Jerome Elizabeth Marshowsky

2019-03-07T15:02:12.000-06:00 M-READ

Take final read for previous customer and leave on for new customer.Mr. Josue Figueroa at 407-924-7145.Thanks,REggie

2019-03-08T20:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

8342169251 Antwi,Adeline (352) 321-1624

16812 Meadows St Linette Orengo Erick Ortega

2019-03-08T07:44:55.000-06:00 M-READ

Please take start read and leave on for new. If necessary Adeline can be reached at 352-321-1624. Thank you. (Linette-FL 3/8/19)

2019-03-11T00:00:00.000-05:00 2019-03-11T09:54:00.000-05:00 Completed

Leave on. No leaks. Provide read 46840. EHO.

2235 PINK GRAPEFRUIT TRL Linette Orengo Erick Ortega

2019-03-08T10:41:30.000-06:00 M-READ

Please take start read and leave on for new. If necessary Gabrielle can be reached at 407-549-8273. Thank you. (Linette-FL 3/8/19)

2019-03-11T00:00:00.000-05:00 2019-03-11T09:12:00.000-05:00 Completed

Leave on. No leaks. Provide read 237830. EHO.

248 F89 4797492210

2019-03-04T10:20:10.000-06:00 M-READ

Please get read and turn off , thanks vfr

2019-03-11T00:00:00.000-05:00 2019-03-11T13:21:00.000-05:00 Completed

Provide read of 639,470, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

248 F40 2690329448

9882158387 ELORFI,MOHAMED (407) 433-6897

14848 MARGAUX DR Vanessa Robinson Elizabeth Marshowsky



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4713 BLOCK ISLAND LN Stephanie Muniz Elizabeth Marshowsky

2019-03-07T11:12:00.000-06:00 M-READ

Please take start read for new Fl Dreams Realty, if necessary they can be reached at(407) 654-9992- Stephanie

2019-03-08T18:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Provide starting read of 2116,300, and leave service on for new customer per instructions. EM

248 FS2 8582732961

2019-02-28T14:59:37.000-06:00 M-READ

Please take read and leave on .If necessary Joshua can be reached at 321 331-7074 SNC

2019-03-08T18:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Provide read of 3168,250, and leave service on for new customer per instructions.EM

248 F48 0097196411

4660777112 Doggett,Anthony (863) 307-2386

Please take start read and leave on for new. If necessary Anna can be reached at UK ph#441553673232. Thank you. (Linette-FL 3/7/19)

2019-03-08T18:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Provide read of 992,740 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F48 3568939450

8952390597 Lyons,Joshua (407) 234-8496

4928 CAPE HATTERAS DR Sabrena Cooper Elizabeth Marshowsky

2019-03-08T18:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Provide read of 537,210, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F50 4216680151

6355803666 Kirkner,Robert (484) 925-7040

2548 MEADOW OAKS LOOP Linette Orengo Elizabeth Marshowsky

2019-03-07T11:26:09.000-06:00 M-READ

6670720031 OROPESA,ADRIAN (786) 237-8669

2205 CLEMENTINE TRL Linette Orengo Elizabeth Marshowsky

2019-03-04T11:07:24.000-06:00 M-ON

Please turn on for new. They will be home. If necessary Maylen can be reached at 786-237-8669. Thank you. (Linette-FL 3/4/19)|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read and leave on. Adrienne can be reached at 615.522.1447. Thanks

2019-03-08T18:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Provide read of 56,900, and leave service on for new customer per instructions. No leaks present at meter.EM

2019-03-08T18:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Provide read of 863,180 and leave service on for new customer per instructions. No leaks present at meter.EM

248 FS2 6695817350

0122103192 Carter,Adrienne (615) 522-1447

17420 Painted Leaf Way Zakia Bouldin Elizabeth Marshowsky

2019-03-04T13:15:21.000-06:00 M-READ

Provide read of 160,400, and leave service on for new customer per instructions.EM

248 F89 1488791199

1695052368 MATTA,ALBERTO (360) 810-6403

3737 MAIDENCAIN ST Linette Orengo Elizabeth Marshowsky

2019-03-06T11:21:23.000-06:00 M-READ

Please take start read and leave on for new. If necessary Margarita can be reached at 407-470-8641. Thank you. (Linette-FL 3/6/19)

248 F43 8811652163

1413991296 Lozano,Marisela (786) 339-4619

16717 CITRUS PKWY Josephine Krell Elizabeth Marshowsky

2019-03-06T15:26:55.000-06:00 M-READ

Lozano,Marisela - Primary Phone Number: (786) 339-4619 take start read and leave on for new-Josie

2019-03-08T18:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

2891277554 Lindquist,Ryan (702) 326-2237

2953 Marlberry Ln Zakia Bouldin Elizabeth Marshowsky

2019-03-06T15:29:15.000-06:00 M-READ

Please take final read and leave on. Ryan can be reached at 702.525.5674. Thanks

2019-03-08T18:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Provide read of 211,610, and leave service on for new customer per instructions. No leaks present at meter.EM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read of 1048,970, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

248 F44 5266624522

1611809517 COSS,ABNERIS (407) 922-6473

15420 LAFITE LN Dominique Greenfield Elizabeth Marshowsky

2019-03-07T07:51:47.000-06:00 M-RECON

Pick up tag & reconnect service. Abneris 407-922-6473

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

1436283448 MAHARAJ,LATCHMEE (786) 419-8266

2215 ROBEL TRL Amber Melendez Elizabeth Marshowsky

2019-03-07T08:34:28.000-06:00 M-RECON

Please reconnect, pick up door tag. Latchmee #786-419-8266 thanks, Amber

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Provide read of 1318,960, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

17349 Bracken Fern Ln Reginald Jerome Elizabeth Marshowsky

2019-03-06T10:33:59.000-06:00 M-READ

Take final read for previous customer and leave on for new customer.Claudia Rivera at 352-255-2546.Thanks,REggie

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Provide read of 74,230, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F40 7075138333

2019-03-06T07:22:19.000-06:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Ms. Kriztina Kucsma at 352-396-0429.Thanks,Reggie

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Provide final read of 4243,840. Service had been previously locked off, hang door tag for new service per instructions.EM

248 FS2 8004265052

5863461027 RIVERA,CLAUDIA (352) 255-2546

248 F49 0993669709

8832238567 Planas,Misty (407) 227-5022

15703 MARKHAM DR Reginald Jerome Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2150 FISH EAGLE ST Isabel Ceballos Elizabeth Marshowsky

2019-03-06T15:38:20.000-06:00 M-RECON

Paid, turn on. Customer will be home. Christine # 407-754-6428 present. Thanks, Amber|

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Customer present. Provide read of 498,000, unlock, and restore service per instructions. No leaks present at meter.EM

2019-03-07T07:11:17.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Jason can be reached at 914-227-4402. Thank you. (Linette-FL 3/7/19)

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Provide read of 202,010, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

248 F42 0056360493

8719029387 NAPOLINE,CHRISTINE (407) 754-6428

Please reconnect, Jessica will sign door tag and put back on door. 407-346-5639 thanks, Amber

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Provide read of 226,760, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

248 F45 4765241159

5193523081 ROLF,JASON (914) 227-4402

16112 SHASTA ST Linette Orengo Elizabeth Marshowsky

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Provide read 1800,660, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

248 F43 1963618837

9218850949 Sproat,Samantha (407) 319-8537

16512 BROADFORD LN Amber Melendez Elizabeth Marshowsky

2019-03-07T07:16:17.000-06:00 M-RECON

248 F41 8068002513

8067610000 SILVA,PEDRO D (407) 844-4112

16006 WILKINSON DR Isabel Ceballos Elizabeth Marshowsky

2019-03-07T07:36:15.000-06:00 M-RECON

Paid, turn on Pick up tag Pedro Silva 407-844-4112 /ic



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

STAMPS,MARY - Primary Phone Number: (704) 299-4665 Please reconnect door tag is signed-Josie

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Provide read of 5688,980, collect signed waiver, unlock, and restore service. No leaks present at meter.EM

248 F48 2062180684

0773085444 Graves,Nardy (305) 407-4670

15331 GRAND HAVEN DR Josephine Krell Elizabeth Marshowsky

2019-03-07T08:20:25.000-06:00 M-RECON

Customer present. Provide read of 897,370, unlock, and restore service per instructions. No leaks present at meter.EM

248 F48 4743203739

8824836645 Marin,Amado (305) 281-8520

5503 CAPE HATTERAS DR Reginald Jerome Elizabeth Marshowsky

2019-03-07T07:20:06.000-06:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Ms. Jackeline Gonzalez at 321-945-7003.Thanks,REggie

248 F46 4139681788

7209280683 ABENANTE,LORRAINE (407) 731-1436

3140 HOLLY GROVE BLVD Carl Crutchfield Elizabeth Marshowsky

2019-03-06T15:36:02.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Lorraine at 407-731-1436/carl

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

6024852587 HODIL,JENNIFER (407) 496-2265

2840 WILSHIRE RD Linette Orengo Elizabeth Marshowsky

2019-03-07T07:04:59.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Jennifer can be reached at 407-496-2265. Thank you. (Linette-FL 3/7/19)

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Tag signed. See attached. Turned on. No leaks. Provide read 453560. EM.

248 F50 4385762517



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F46 1701723083

4132796735 LUNCEFORD,RYAN (601) 402-6735

3314 OSPREY HILL ST Sandra Soto Erick Ortega

2019-03-07T10:42:04.000-06:00 M-RECON

Reconnect service for Diana , Waiver on file, Thank you, Sandra|

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

2463528254 FRANCOIS,CASSANDRA (407) 552-8119

16741 CITRUS PKWY Isabel Ceballos Erick Ortega

2019-03-07T12:37:15.000-06:00 M-RECON

PAID TURN ON; PICK UP TAG /IC Monica Molina 321-442-9962

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 137960. EHO.

1551 HERRING LN Carl Crutchfield Erick Ortega

2019-03-07T09:20:24.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact - Walid at 718-980-6174/Carl

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 518670. EHO.

248 F43 7075521575

2019-03-07T07:24:05.000-06:00 M-RECON

Please reconnect fee. Tag door. Deborah Trias 850-591-4090.........Roslyn

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Provide read of 2091,090, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

248 F41 0821990761

0829610000 SHEHADEH,WALID F (718) 980-6174

Provide read of 2559,540, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

248 F42 1848567930

6662594909 Trias,Deborah (850) 591-4090

16300 COOPERS HAWK AVE Roslyn Lide-Miller Elizabeth Marshowsky



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

15612 MARKHAM DR Neal Franklin Elizabeth Marshowsky

2019-03-06T10:39:43.000-06:00 M-OFF

Please take final read turn off and lock for new. Thanks

2019-03-04T13:15:01.000-06:00 INSTLMTR

Called Chuck today 03-04-19. Builder dropped off check for a 2" hydrant meter.

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Delivered to 2 inch meter with flange to Stephen with Jordan Brothers. Badger Meter ID# 19025395 with a starting read of 0. Location is temporary and will be on the west side 

of Cedar a Bay as your exiting to Sawgrass Bay BKVD. CS

248 F49 3323507836

8540769240 Nichlos,Brittany (407) 624-0261

Reconnect the customers service.The customer will be available.The customer will leave the tag on the door if she has to leave.Ms. Carolina Estevez at 352-536-

1669.Thanks,Reggie

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 5921790. EHO.

248 FS2 6046297247

2639904988 Jordan Brothers Construction (407) 226-8840

Temp Hydrant Mtr at 17555 Sawgrass Bay 

Blvd

Jacqueline Chandler Charles Schwades

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 1227650. EHO.

248 F48 9154650532

9159600000 ESTEVEZ,CAROLINA (352) 536-1669

5445 CAPE HATTERAS DR Reginald Jerome Erick Ortega

2019-03-07T12:00:42.000-06:00 M-RECON

Waiver on file. Turned on. No leaks. Provide read 757160. EHO.

248 F40 4546456184

3785495267 Castellon,Monserat (407) 800-9678

15925 GREATER GROVES BLVD Brittany Warembourg Erick Ortega

2019-03-07T10:00:13.000-06:00 M-RECON

Please reconnect, Catherene 863-258-5315. Customer is home. Thanks Brittany nv



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reconnect. WAIVER ON DOOR. Bruno 407-285-4320. Thank you! Ewan CRA

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Provide read of 46,910 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F49 7872657575

2124563997 Goncalves,Bruno (407) 285-4320

3341 CALLERTON RD Ewan Dehnert Elizabeth Marshowsky

2019-03-07T08:55:57.000-06:00 M-RECON

Provide starting read of 612,670, collect signed waiver,unlock, and restore service per instructions. No leaks present at meter.EM

248 F89 6040949651

5010841472 Keen,Brittany (321) 698-0889

16772 Meadows St Karon Hinchcliffe Elizabeth Marshowsky

2019-03-06T10:39:46.000-06:00 M-READ

Please take final read and leave on for new customer. Thanks Karon

248 F89 2642787461

5706538148 Richard,Joshua (407) 579-6765

16440 CENTIPEDE ST Tina Richardson Elizabeth Marshowsky

2019-03-06T09:43:33.000-06:00 M-ON

Turn on for new customer, signed tag on door , Richard can be reached at 407-579-6765..tina

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

5528311810 Settineri,Matthew (949) 547-9686

3121 EFFINGHAM DR Zakia Bouldin Elizabeth Marshowsky

2019-03-06T09:33:24.000-06:00 M-ON

Please take start read and turn on. Customer will be present. States water is on. Matthew can be reached at 949.547.9686

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Provide starting read of 2898,270, and leave service on for new customer per instructions. No leaks present at meter.EM

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Provide read of 4243,840. Service had been previously locked off. Hang door tag for new service per instructions. No leaks present at meter. EM

248 F49 1943633681



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F41 3083365438

5285122115 Davis,Julian (321) 301-9204

1754 WESTMINSTER TRL Shonte Campbell Elizabeth Marshowsky

2019-03-07T08:37:17.000-06:00 M-RECON

5612661348 DeJesus,Brenda (973) 896-7477

3122 SAMOSA HILL CIR Kathy Sillitoe David Alberigi

2019-02-28T14:28:34.000-06:00 TESTMTR

Please complete a periodic reuse meter test on the reuse meter, zero or low use since Oct 2018. Thanks, Kathy

2019-03-07T11:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Meter passed the median flow rate test with a 98% but failed the max flow rate test with a 86%. Total % accuracy is 92. Replace meter.

3122 SAMOSA HILL CIR Lucity User David Alberigi

2019-03-07T12:51:07.000-06:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2019-03-07T12:45:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Replace meter 12533627 with new meter 18549643.

248 F46 5862754380

2019-02-28T13:52:44.000-06:00 TESTMTR

Please complete a periodic meter test on the reuse meter, zero or low use since 2017. Thanks, Kathy

2019-03-07T15:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Meter passed the performance test with a total % accuracy of 100. No need to replace meter. Note: meter was found in the off position and was left in the off position. Whole 

yard is rock. See attached.

248 F46 5866123135

5612661348 DeJesus,Brenda (973) 896-7477

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Provide read of 2336,370, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

248 F46 3020203913

7229600000 ALLSHOUSE,MARK (352) 243-3364

2850 SAND PINE ST Kathy Sillitoe David Alberigi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

15702 STARLITE ST Sandra Soto Danny Green

2019-03-06T12:42:58.000-06:00 M-RECON

2019-03-06T10:59:03.000-06:00 M-RECON

Please restore service today for Frank 765-586-5068. Waiver on file. Thanks, Jerrie NV

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read meter turn on customer home dg

248 F45 9486386455

1638199611 LAST,DANA (352) 460-7103

BERIAULT,ROBERTA - Primary Phone Number: (289) 600-9131 please reconnect door tag is signed-Josie

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK

248 F46 0330244280

2897695225 BEVEC,FRANK (765) 586-5068

16114 MAGNOLIA HILL ST Jerrie Hoffman Danny Green

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer present. Turned on. No leaks. Provide read 2933750. EHO.

248 F46 7544524479

8999367547 BERIAULT,ROBERTA (321) 525-9337

16037 MAGNOLIA HILL ST Josephine Krell Sam Karp

2019-03-06T09:01:33.000-06:00 M-ON

Customer present. Provide read of 152,010, unlock, and restore service per instructions. No leaks present at meter.EM

248 F45 2692516287

0273376932 Gonzalez,Juan (321) 805-0659

4328 PLACID PL Ewan Dehnert Erick Ortega

2019-02-28T14:35:43.000-06:00 M-ON

Please turn on for new customer Milton 650-390-9258. Cust will be present, Thank you! Ewan CRA|

Please reconnect service, customer Julian (321) 301-9204 present - Shonte

2019-03-07T00:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

248 F44 2909105120

2902610000 SANTIAGO,MIGNA E

15354 MARGAUX DR Gwendolyn Hill Danny Green

Read meter unlock turn on collect tag no leaks present dg

248 F89 2897223429

6876773904 Kress,Lisa (305) 509-1682

16416 ST AUGUSTINE ST Amber Melendez Danny Green

2019-03-06T09:33:47.000-06:00 M-RECON

Please reconnect, pick up door tag. Eileen 321-368-7307 thanks, Amber

248 F89 4207188683

2324574779 WAGNER,MICHAEL (321) 229-4252

3742 MAIDENCAIN ST Amber Melendez Danny Green

2019-03-06T11:48:06.000-06:00 M-RECON

Please reconnect, pick up door tag. Michael 321-229-4252 thanks, Amber

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

5070917277 Summers,Rachel (631) 291-3422

16140 YELLOWEYED DR Cammy Iwinski Danny Green

2019-03-06T09:48:08.000-06:00 M-RECON

PLEASE RECONNECT MARLON@ 347-362-8936 WILL BE PRESENT .THANK YOU,CAMMY

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read meter turn on no leaks present customer present dg

Pick up tag and reconnect service please. Dana # 352-989-5181, Thank you, Sandra

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read meter unlock turn on collect tag no leaks present dg

248 F89 4317043731



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F40 5419622994

7728436089 SAYLORS,CHARLES H (352) 243-9731

2129 KIWI TRL Shonte Campbell Erick Ortega

5011710000 RYMAL,SHEROLYN (407) 810-0896

2703 WILSHIRE RD Gwendolyn Hill Erick Ortega

2019-03-06T09:12:53.000-06:00 M-RECON

Reconnect service customer will be at home. Sherolyn phone number 407-810-0896 Thanks, Gwen

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 1930610. EHO.

2634 MEADOW OAKS LOOP Josephine Krell Erick Ortega

2019-03-06T14:23:57.000-06:00 M-RECON

BARRETT-GAYLE,DOROTHY - Primary Phone Number: (352) 242-7124 please reconnect customer is present-Josie

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 1064880. EHO.

248 F50 5019592279

2019-03-06T11:41:54.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Donald can be reached at 954-205-0929. Thank you. (Linette-FL 3/6/19)

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Tag signed. see attached. Turned on. No leaks. Provide read 281020. EHO.

248 F50 3818261277

6064814920 BARRETT-GAYLE,DOROTHY (352) 242-7124

Reconnect service customer will be at home. Migna phone number 352-348-4623. Thanks, Gwen

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

248 F40 3255466793

3251700000 CADDICK,DONALD T (954) 205-0929

2310 HAMLIN TRL Linette Orengo Erick Ortega

2019-03-06T09:24:35.000-06:00 M-RECON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-03-06T12:13:36.000-06:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Marisol Navedo at 352-631-9631.Thanks,REggie

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Tag signed. See attached. Turned on. No leaks. Provide read 1282710. EHO.

248 F50 5157267417

7087184546 RODRIGUEZ,ANGEL (407) 272-5069

Please reconnect. Signed tag on door. Thanks Karon

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 437700. EHO.

248 F42 7502420055

8169216753 Progress Orlando LLC (844) 858-9919

16225 COOPERS HAWK AVE Reginald Jerome Erick Ortega

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Tag signed. See attached. Turned on. No leaks. Provide read 275460. EHO.

248 F41 7112420128

5492942824 LOPEZ,ROLANDO

1804 WESTMINSTER TRL Karon Hinchcliffe Erick Ortega

2019-03-06T09:50:46.000-06:00 M-RECON

Customer at home. Turned on. No leaks. Provide read 222990. EHO.

248 F40 5839410076

7813724443 IH2 PROPERTY FLORIDA LP (844) 858-9920

15605 GREATER GROVES BLVD Courtney Cleveland Erick Ortega

2019-03-06T10:03:40.000-06:00 M-RECON

Please pick up tag and restore service . Michelle 321-662-0830

2019-03-06T10:09:05.000-06:00 M-RECON

Please reconnect service, customer Sherry (352) 243-9731 is present - Shonte

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 231550. EHO.

248 F42 2226918006

0023799138 Torres,Loyda (787) 432-6080

Customer at home. Turned on. No leaks. Provide read 949920. EHO.

248 F47 2155936183

6682929162 ROSARIO,LOYDA (352) 272-6300

15728 GREEN COVE BLVD Courtney Cleveland Erick Ortega

2019-03-06T08:30:18.000-06:00 M-RECON

Please restore service customer is home . Loyda 352-272-6300

248 F40 2364291334

2366810000 MCCARTAN,PAUL (352) 223-6589

2103 CITRON CT Carl Crutchfield Erick Ortega

2019-03-06T09:48:45.000-06:00 M-RECON

Cust made payment can we please reconnect service - Cust contact Paul at 352-223-6589/Carl

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

2024265610 Deeb,Hania (407) 462-1643

1814 SEEDLING CT Shonte Campbell Erick Ortega

2019-03-06T10:04:24.000-06:00 M-RECON

Please reconnect service, customer Hania (407) 462-1643 present - Shonte

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 4358101. EHO.

15840 AUTUMN GLEN AVE Josephine Krell Erick Ortega

2019-03-06T15:17:56.000-06:00 M-RECON

RODRIGUEZ,ANGEL - Primary Phone Number: (407) 272-5069 please reconnect customer is present-Josie

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 591210. EHO.

248 F40 3566890693



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F42 4398029186

3267279232 FLA RENT INC (407) 339-5797

16220 MAGNOLIA HILL ST Shonte Campbell Erick Ortega

2019-03-06T09:14:52.000-06:00 M-RECON

Please reconnect service, waiver on file. If necessary, Vanessa can be reached at (561) 420-2985 - Shonte|

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 350940. EHO.

16134 DOGWOOD HILL ST Sandra Soto Erick Ortega

2019-03-06T12:35:54.000-06:00 M-RECON

Pick up tag and reconnect service please. Gustavo # 954-804-3739, Thank you, Sandra

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 2210220. EHO.

248 F46 5787994172

2019-03-06T10:19:47.000-06:00 M-RECON

Please restore customer is home . Holly 352-255-1313

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 2841510. EHO.

248 F46 9890031855

9898600000 PARRA,GUSTAVO (954) 804-3739

Reconnect the customers service today.The tag will be on the door.Loyda Torres at 787-432-6080.Thanks,REggie

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 945780. EHO.

248 F50 3994487041

3995210000 COCCO,MICHAEL (352) 255-1313

2833 MAYFLOWER LOOP Courtney Cleveland Erick Ortega

2041 FISH EAGLE ST Reginald Jerome Erick Ortega

2019-03-06T11:26:46.000-06:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-03-06T13:41:00.000-06:00 M-RECON

Please restore service today for Ely 407-453-0478. Customer will be present. Thanks, Jerrie NV

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 3203310. EHO.

248 F46 2968610154

Pick-up signed tag on door and reconnect service. Michael Dorsman 352-978-4784 if needed. Dispatched. Thanks, Kaam

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 3606860. EHO.

248 F46 2968610154

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Jerrie Hoffman Erick Ortega

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 64600. EHO.

248 F49 2747655760

1679945878 Culpepper,Elyse (352) 978-4783

15252 MARKHAM DR Kaamilya Pereira Erick Ortega

2019-03-06T10:18:51.000-06:00 M-RECON

Customer at home. Turned on. No leaks. Provide read 1980610. EHO.

248 F46 5756413015

9186732033 VARGAS,SUHAIL (407) 451-0779

3135 IBIS HILL ST Linette Orengo Erick Ortega

2019-03-06T14:06:17.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Jamie can be reached at 407-590-3637. Thank you. (Linette-FL 3/6/19)

3826350052 Patricia,Kathleen (561) 612-9547

2116 FISH EAGLE ST Amber Melendez Erick Ortega

2019-03-06T11:57:25.000-06:00 M-RECON

Please reconnect, Janice 407-988-8234 will put door tag on door. Thanks, Amber

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 236610. EHO.

Customer at home. Turned on. No leaks. Provide read 6764750. EHO.

248 F46 2330667242

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Linette Orengo Erick Ortega

2019-03-06T13:56:04.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Ingrid can be reached at 352-978-8282. Thank You. (Linette-FL 3/6/19)

248 F46 6214555959

6477785046 Grzembski,Kenneth (734) 716-8109

3239 HOLLY GROVE BLVD Shonte Campbell Erick Ortega

2019-03-06T09:46:46.000-06:00 M-RECON

Please reconnect service, customer Akiea (609) 553-4583 is present - Shonte

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

4566792535 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Jerrie Hoffman Erick Ortega

2019-03-06T13:41:00.000-06:00 M-RECON

Please restore service today for Ely 407-453-0478. Customer will be present. Thanks, Jerrie NV

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 3203310. EHO.

15805 HERON HILL ST Jerrie Hoffman Erick Ortega

2019-03-06T13:41:00.000-06:00 M-RECON

Please restore service today for Ely 407-453-0478. Customer will be present. Thanks, Jerrie NV

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 3203310. EHO.

248 F46 2968610154

3173604186 SYMPHORIEN,ELY (407) 453-0478



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8117141738 Ortiz,Arelys (407) 353-4209

16217 ST AUGUSTINE ST Vanessa Robinson Erick Ortega

2019-03-06T10:40:03.000-06:00 M-RECON

Please reconnect waiver on door thanks vfr

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Tag signed. See attached. Turned on. No leaks. Provide read 858540. EHO.

4751 CAPE HATTERAS DR Josephine Krell Erick Ortega

2019-03-06T10:31:05.000-06:00 M-RECON

ALONZO,OMAIRA - Primary Phone Number: (352) 255-2253 please reconnect door tag is signed-Josie

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer present. Turned on. No leaks. Provide read 83950. EHO.

248 F89 5333966236

2019-03-06T09:32:52.000-06:00 M-RECON

Please reconnect service, customer Shannon (863) 845-2531 present. If she leaves she will hang DT. - Shonte

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 1799880. EHO.

248 F48 9494367855

5936300088 ALONZO,OMAIRA (352) 255-2253

Please reconnect. Grace 925-382-1802. Customer is home. Thanks Brittany nv

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 2115560. EHO.

248 F48 1043398080

1505696395 WHICHARD,DAVID (863) 398-8655

4714 POINT BONITA LN Shonte Campbell Erick Ortega

248 F48 0090098176

4660777112 Doggett,Anthony (863) 307-2386

4713 BLOCK ISLAND LN Brittany Warembourg Erick Ortega

2019-03-06T11:08:09.000-06:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-06T10:34:24.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Ingrid can be reached at 407-781-7817. Thank you. (Linette-FL 3/6/19)

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 306920. EHO.

Please restore service today for Marie 352-436-5010. Waiver is in the office - Thanks, Jerrie NV

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 597940. EHO.

248 F89 8412988256

1883962146 COPPOLA,INGRID (407) 781-7817

16160 YELLOWEYED DR Linette Orengo Erick Ortega

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 1182690. EHO.

248 F89 7606337392

6594960492 PIERRE-CHARLES,MARIE (352) 436-5010

16009 CHAMPLAIN ST Jerrie Hoffman Erick Ortega

2019-03-06T15:03:01.000-06:00 M-RECON

Customer at home. Turned on. No leaks. Provide read 240800. EHO.

248 F89 0759571016

6907545200 BERTRAM,STEPHANY (352) 255-4861

3709 MAIDENCAIN ST Kylie Crowley Erick Ortega

2019-03-06T10:45:27.000-06:00 M-RECON

customer paid, please reconnect, door tag signed. If needed Stephany can be reached at 352-255-4861 -Kylie

248 F48 0593114246

7255945420 GOMEZ,JOSE (352) 272-3425

4706 POINT BONITA LN Amber Melendez Erick Ortega

2019-03-06T09:10:40.000-06:00 M-RECON

Please reconnect, customer home. Jose 352-272-3425 thanks, Amber

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK

248 F41 0216023969

6064621283 RIVERA,SERGIO (407) 485-4316

1539 HERRING LN Amber Melendez Sam Karp

2019-03-06T08:43:13.000-06:00 M-RECON

Please reconnect, pick up door tag. Sergio 407-485-4316 thanks, Amber

248 F40 1892885964

6343375272 RAMIREZ,NITZA (407) 558-7129

15231 GREATER GROVES BLVD Jennifer Akers Sam Karp

2019-03-06T10:35:19.000-06:00 M-RECON

Barbara has paid and is home if we can please reconnect. She can be reached at 352-552-1535. Thanks Jen

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

0952284030 HALL,DEBRA (407) 222-0314

15455 MARGAUX DR Gwendolyn Hill Sam Karp

2019-03-06T12:52:06.000-06:00 M-RECON

Pick up Tag and reconnect service. Debra Hall phone number 407-222-0314. Thanks, Gwen

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK

16001 WILKINSON DR Reginald Jerome Sam Karp

2019-03-06T08:16:02.000-06:00 M-RECON

Reconnect the customers service today.The customer will be available.The tag will be on the door too.Toby Warner at 407-883-0817.Thanks,REggie

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK

248 F44 4080058906

248 F41 3222256764

8184036720 WARNER,TOBY (407) 301-4417



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1665500000 RUIZ,JOSE (352) 396-9517

2207 DANCY TRL Linette Orengo Sam Karp

2019-03-06T11:13:12.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Jose can be reached at 352-396-9517. Thank you. (Linette-FL 3/6/19)

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

3205 IBIS HILL ST Amber Melendez Sam Karp

2019-03-06T09:15:04.000-06:00 M-RECON

Please reconnect, pick up door tag. Chris 352-242-8674 thanks, Amber

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Grab tag unlock turn on customer home SK

248 F40 1662927854

2019-03-06T10:03:55.000-06:00 M-RECON

Reconnect service please, cust or someone 18 or older will be present. Monica # 352-988-8566, Thank you, Sandra

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Unlock turn on no leaks customer home SK

248 F46 9864011049

3610957241 MARTELL,CHRIS (352) 242-8674

Please reconnect service. Customer will be present. 717-439-6645. DG

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK

248 F42 4713130512

4715500000 PEREZ,MONICA (352) 988-8566

2133 FISH EAGLE ST Sandra Soto Sam Karp

Grab tag unlock turn on no leaks SK

248 F40 6666782309

6664100000 CARNS,APRIL (717) 877-5159

15409 GREATER GROVES BLVD Dominique Greenfield Sam Karp

2019-03-06T08:40:59.000-06:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-03-06T10:36:55.000-06:00 M-RECON

Please restore service. Customer will be home. Shanika Jamelees Mayol 407-731-6598

Please reconnect service, tag on door. If necessary, Giselle can be reached at (352) 219-5265 - Shonte

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Had customer fill out tag unlock turn on customer home SK

248 F40 5929671861

0004348928 Mayol,Jamelees (407) 731-6598

2303 HAMLIN TRL Shanika Simmons Sam Karp

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK

248 F42 5439566269

2719319426 DIAZ,GISELLE (352) 219-5265

2233 WHITE EAGLE ST Shonte Campbell Sam Karp

2019-03-06T10:13:26.000-06:00 M-RECON

Grab tag unlock turn on no leaks SK

248 F40 0860781532

2409212621 Dolson, Andrew (330) 554-9646

15109 GREATER GROVES BLVD Josephine Krell Sam Karp

2019-03-06T08:44:51.000-06:00 M-RECON

Dolson,Faith - Primary Phone Number: (330) 936-4510 please reconnect door tag is signed-Josie

248 F48 8368053048

8369600000 AITBOUKIL,CARLA (863) 521-2067

5409 CAPE HATTERAS DR Amber Melendez Sam Karp

2019-03-06T12:55:56.000-06:00 M-RECON

Please reconnect, pickj up door tag. Carla 863-521-2067 thanks, Amber

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Grab tag unlock turn on made contact with homeowner, he is home. SK



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Provide current meter read,severed service and tagged door.

248 F47 2150081583

6682929162 ROSARIO,LOYDA (352) 272-6300

15728 GREEN COVE BLVD Batch System Art Austin

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

248 F46 0339527733

2897695225 BEVEC,FRANK (765) 586-5068

16114 MAGNOLIA HILL ST Batch System Art Austin

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

3267279232 FLA RENT INC (407) 339-5797

16220 MAGNOLIA HILL ST Batch System Art Austin

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door.

2117 PEKOE CT Zakia Bouldin Erick Ortega

2019-03-06T09:50:02.000-06:00 MSP-RECN

Please pick up sign tag and reconnect service.

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 3471150. EHO.

248 F46 5780636106

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Had customer fill out tag unlock turn on customer home SK

248 F40 1742145573

2729142711 ROZARIO,LESLEY (305) 924-7437



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4132796735 LUNCEFORD,RYAN (601) 402-6735

3314 OSPREY HILL ST Batch System Art Austin

2019-03-05T19:06:26.000-06:00 M-CUT

3239 HOLLY GROVE BLVD Batch System Art Austin

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F46 1706008095

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F46 6210348187

6477785046 Grzembski,Kenneth (734) 716-8109

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F46 2334762045

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Batch System Art Austin

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F46 8442329542

6799897581 NESBETH,ABNER (863) 370-1120

16329 EGRET HILL ST Batch System Art Austin

2019-03-05T19:06:26.000-06:00 M-CUT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F46 5751581098

9186732033 VARGAS,SUHAIL (407) 451-0779

3135 IBIS HILL ST Batch System Art Austin

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F46 2969400050

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Batch System Art Austin

2019-03-05T19:06:26.000-06:00 M-CUT

Turned off locked meter and tagged door

248 F46 2969400050

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Batch System Art Austin

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

248 F46 2969400050

4566792535 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Batch System Art Austin

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off locked meter and tagged door

248 F43 1968384920

9218850949 Sproat,Samantha (407) 319-8537

16512 BROADFORD LN Batch System Art Austin

248 F43 7072824608

2463528254 FRANCOIS,CASSANDRA (407) 552-8119

16741 CITRUS PKWY Batch System Art Austin

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

3610957241 MARTELL,CHRIS (352) 242-8674

3205 IBIS HILL ST Batch System Art Austin

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door.

3140 HOLLY GROVE BLVD Batch System Art Austin

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door.

248 F46 9865769352

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door.

248 F46 4139459826

7209280683 ABENANTE,LORRAINE (407) 731-1436



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8169216753 Progress Orlando LLC (844) 858-9919

16225 COOPERS HAWK AVE Batch System Danny Green

2150 FISH EAGLE ST Batch System Danny Green

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read meter turn off lock tag door

248 F42 7505466429

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F42 0059788989

8719029387 NAPOLINE,CHRISTINE (407) 754-6428

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F46 7541533737

8999367547 BERIAULT,ROBERTA (321) 525-9337

16037 MAGNOLIA HILL ST Batch System Art Austin

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door

248 F46 9898477450

9898600000 PARRA,GUSTAVO (954) 804-3739

16134 DOGWOOD HILL ST Batch System Art Austin

2019-03-05T19:06:26.000-06:00 M-CUT

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read meter turn off lock tag door

248 F42 3174492582

3124401255 IMEIDOIPF,ERIC (407) 738-1801

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read meter turn off lock tag door

248 F42 5430528555

2719319426 DIAZ,GISELLE (352) 219-5265

2233 WHITE EAGLE ST Batch System Danny Green

2019-03-05T19:06:26.000-06:00 M-CUT

Read meter turn off lock tag door

248 F42 1841261436

6662594909 Trias,Deborah (850) 591-4090

16300 COOPERS HAWK AVE Batch System Danny Green

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

248 F49 1550736992

7790655736 Ford,Donald (574) 274-7862

3154 RAWCLIFFE RD Batch System Danny Green

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read meter turn off lock tag door



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter turn off lock tag door

248 F42 4894745113

4896000000 MUNOZ,OSCAR A (203) 895-4043

248 F49 3325744121

8540769240 Nichlos,Brittany (407) 624-0261

15612 MARKHAM DR Batch System Danny Green

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

1679945878 Culpepper,Elyse (352) 978-4783

15252 MARKHAM DR Batch System Danny Green

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read meter turn off lock tag door

3341 CALLERTON RD Batch System Danny Green

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read meter turn off lock tag door

248 F49 2749533828

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read meter turn off lock tag door

248 F49 7874455120

2124563997 Goncalves,Bruno (407) 285-4320

2151 WHITE EAGLE ST Batch System Danny Green



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

15420 LAFITE LN Batch System Danny Green

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read meter turn off lock tag door

248 F42 2220848681

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read meter turn off lock tag door

248 F44 5260368936

1611809517 COSS,ABNERIS (407) 922-6473

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read meter turn off lock tag door

248 F42 4390242313

3826350052 Patricia,Kathleen (561) 612-9547

2116 FISH EAGLE ST Batch System Danny Green

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read meter turn off lock tag door

248 F42 4717847588

4715500000 PEREZ,MONICA (352) 988-8566

2133 FISH EAGLE ST Batch System Danny Green

2019-03-05T19:06:26.000-06:00 M-CUT

16238 COOPERS HAWK AVE Batch System Danny Green

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read meter turn off lock tag door

248 F48 2109506836

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read meter turn off lock tag door

248 F44 4084160307

0952284030 HALL,DEBRA (407) 222-0314

15455 MARGAUX DR Batch System Danny Green

2019-03-05T19:06:26.000-06:00 M-CUT

Read meter turn off lock tag door

248 F44 2909974593

2902610000 SANTIAGO,MIGNA E

15354 MARGAUX DR Batch System Danny Green

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

248 F44 1983017229

1981610000 ZEKARYIAS,ALGANESH (352) 340-7884

15331 MARGAUX DR Batch System Danny Green

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

0023799138 Torres,Loyda (787) 432-6080

2041 FISH EAGLE ST Batch System Danny Green

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read meter turn off lock tag door



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read. Sever and lock. Tag door.

248 F48 0599417321

7255945420 GOMEZ,JOSE (352) 272-3425

4706 POINT BONITA LN Batch System David Alberigi

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

9159600000 ESTEVEZ,CAROLINA (352) 536-1669

5445 CAPE HATTERAS DR Batch System David Alberigi

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

4714 POINT BONITA LN Batch System David Alberigi

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 9152609918

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 1047119240

1505696395 WHICHARD,DAVID (863) 398-8655

2103700000 SINGH,DHARAMCHAN (321) 436-3316

4712 CAPE HATTERAS DR Batch System David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4713 BLOCK ISLAND LN Batch System David Alberigi

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 0096951020

4660777112 Doggett,Anthony (863) 307-2386

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 9494540228

5936300088 ALONZO,OMAIRA (352) 255-2253

4751 CAPE HATTERAS DR Batch System David Alberigi

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 2067289250

0773085444 Graves,Nardy (305) 407-4670

15331 GRAND HAVEN DR Batch System David Alberigi

2019-03-05T19:06:26.000-06:00 M-CUT

248 F48 4743438407

8824836645 Marin,Amado (305) 281-8520

5503 CAPE HATTERAS DR Batch System David Alberigi

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Provide read of 761,410, lock service off, and tag door per instructions. No leaks present at meter.EM

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Provide read of 1575,010, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F89 2895924467

6876773904 Kress,Lisa (305) 509-1682

16416 ST AUGUSTINE ST Batch System Elizabeth Marshowsky

2019-03-05T19:06:26.000-06:00 M-CUT

Provide read. Sever and lock. Tag door.

248 F45 9485654454

1638199611 LAST,DANA (352) 460-7103

15702 STARLITE ST Batch System Elizabeth Marshowsky

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

248 F48 7512379427

0511458296 CLARK,JENNIFER (407) 310-5728

5021 CAPE HATTERAS DR Batch System David Alberigi

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

8369600000 AITBOUKIL,CARLA (863) 521-2067

5409 CAPE HATTERAS DR Batch System David Alberigi

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F48 8367708315



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F89 7602398401

6594960492 PIERRE-CHARLES,MARIE (352) 436-5010

16009 CHAMPLAIN ST Batch System Elizabeth Marshowsky

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

1883962146 COPPOLA,INGRID (407) 781-7817

16160 YELLOWEYED DR Batch System Elizabeth Marshowsky

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Provide read of 306,920, lock service off, and tag door per instructions. No leaks present at meter.EM

16140 YELLOWEYED DR Batch System Elizabeth Marshowsky

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Provide read of 206,360, lock service off and tag door per instructions. No leaks present at meter.EM

248 F89 8416893208

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Provide read of 858,540, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F89 4316219477

5070917277 Summers,Rachel (631) 291-3422

248 F89 5331318533

8117141738 Ortiz,Arelys (407) 353-4209

16217 ST AUGUSTINE ST Batch System Elizabeth Marshowsky



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3803 MAIDENCAIN ST Batch System Elizabeth Marshowsky

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Provide read of 881,260, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F89 1049600771

1785787760 Baez,Lillian (646) 431-7541

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Provide read of 1182,690, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F89 4204268262

2324574779 WAGNER,MICHAEL (321) 229-4252

3742 MAIDENCAIN ST Batch System Elizabeth Marshowsky

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Provide read of 212,010, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F89 0758854389

6907545200 BERTRAM,STEPHANY (352) 255-4861

3709 MAIDENCAIN ST Batch System Elizabeth Marshowsky

2019-03-05T19:06:26.000-06:00 M-CUT

Provide read of 597,940, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F45 4767275648

5193523081 ROLF,JASON (914) 227-4402

16112 SHASTA ST Batch System Elizabeth Marshowsky

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 930760. EHO.

248 F41 8064203508

8067610000 SILVA,PEDRO D (407) 844-4112

16006 WILKINSON DR Batch System Erick Ortega

2019-03-05T19:06:26.000-06:00 M-CUT

Turned off. No leaks. Locked. Provide read 2841510. EHO.

248 F40 5922641014

0004348928 Mayol,Jamelees (407) 731-6598

2303 HAMLIN TRL Batch System Erick Ortega

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

248 F50 3991500409

3995210000 COCCO,MICHAEL (352) 255-1313

2833 MAYFLOWER LOOP Batch System Erick Ortega

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

5492942824 LOPEZ,ROLANDO

1804 WESTMINSTER TRL Batch System Erick Ortega

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 437700. EHO.

Provide read of 1472,610, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F41 7111462876



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F50 4386628578

6024852587 HODIL,JENNIFER (407) 496-2265

2840 WILSHIRE RD Batch System Erick Ortega

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

8184036720 WARNER,TOBY (407) 301-4417

16001 WILKINSON DR Batch System Erick Ortega

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 14560. EHO.

1551 HERRING LN Batch System Erick Ortega

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 518670. EHO.

248 F41 3227979195

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 399360. EHO.

248 F41 0829175792

0829610000 SHEHADEH,WALID F (718) 980-6174

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read 1800650. EHO.

248 F41 0219190174

6064621283 RIVERA,SERGIO (407) 485-4316

1539 HERRING LN Batch System Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2703 WILSHIRE RD Batch System Erick Ortega

2019-03-05T19:06:26.000-06:00 M-CUT

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read 396580. EHO.

248 F50 5010988154

5011710000 RYMAL,SHEROLYN (407) 810-0896

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 152010. EHO.

248 F41 1773226173

6043273294 Mena,Jennifer (407) 793-5668

1916 SHOAL CT Batch System Erick Ortega

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 2111950. EHO.

248 F41 3085820710

5285122115 Davis,Julian (321) 301-9204

1754 WESTMINSTER TRL Batch System Erick Ortega

2019-03-05T19:06:26.000-06:00 M-CUT

Turned off. No leaks. Provide read 453560. EHO.

248 F50 9153731243

8739210298 BUCCELLATO,FLORANGEL (407) 590-2044

16001 BAY VISTA DR Batch System Erick Ortega

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F40 1749285943

2729142711 ROZARIO,LESLEY (305) 924-7437

2117 PEKOE CT Batch System Sam Karp

2019-03-05T19:06:26.000-06:00 M-CUT

Turned off. No leaks. Locked. Provide read 591210. EHO.

248 F40 4547127010

3785495267 Castellon,Monserat (407) 800-9678

15925 GREATER GROVES BLVD Batch System Sam Karp

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

248 F50 5159965549

7087184546 RODRIGUEZ,ANGEL (407) 272-5069

15840 AUTUMN GLEN AVE Batch System Erick Ortega

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

6064814920 BARRETT-GAYLE,DOROTHY (352) 242-7124

2634 MEADOW OAKS LOOP Batch System Erick Ortega

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1064880. EHO.

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1930610. EHO.

248 F50 3818003594



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F40 6663428207

6664100000 CARNS,APRIL (717) 877-5159

15409 GREATER GROVES BLVD Batch System Sam Karp

3251700000 CADDICK,DONALD T (954) 205-0929

2310 HAMLIN TRL Batch System Sam Karp

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read lock tag SK

1814 SEEDLING CT Batch System Sam Karp

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F40 3251873308

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F40 3560825358

2024265610 Deeb,Hania (407) 462-1643

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F40 5839393568

7813724443 IH2 PROPERTY FLORIDA LP (844) 858-9920

15605 GREATER GROVES BLVD Batch System Sam Karp



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15513 GREATER GROVES BLVD Batch System Sam Karp

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F40 2276114539

3439410590 ZAYAS,DENNISE (407) 715-7389

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F40 2910405321

8026420885 TYLUTKE,PAUL J (570) 815-9389

2217 DUNCAN TRL Batch System Sam Karp

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F40 2368306857

2366810000 MCCARTAN,PAUL (352) 223-6589

2103 CITRON CT Batch System Sam Karp

2019-03-05T19:06:26.000-06:00 M-CUT

Read lock tag SK

248 F40 7072120742

1436283448 MAHARAJ,LATCHMEE (786) 419-8266

2215 ROBEL TRL Batch System Sam Karp

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F40 5414227852

7728436089 SAYLORS,CHARLES H (352) 243-9731

Read lock tag SK

248 F40 0864101343

2409212621 Dolson, Andrew (330) 554-9646

15109 GREATER GROVES BLVD Batch System Sam Karp

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

248 F40 1666005912

1665500000 RUIZ,JOSE (352) 396-9517

2207 DANCY TRL Batch System Sam Karp

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

6343375272 RAMIREZ,NITZA (407) 558-7129

15231 GREATER GROVES BLVD Batch System Sam Karp

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read lock tag SK

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F40 1891303289



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F40 2277335075

3439410590 ZAYAS,DENNISE (407) 715-7389

3124401255 IMEIDOIPF,ERIC (407) 738-1801

2151 WHITE EAGLE ST Ewan Dehnert Erick Ortega

2019-03-06T11:30:29.000-06:00 M-RECON

Please reconnect. CUSOTMER HOME FOR CONNECT. Eric 407-738-1801. Thank you! Ewan CRA

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 457260. EHO.

15442 GRAND HAVEN DR Roslyn Lide-Miller Elizabeth Marshowsky

2019-02-25T08:04:05.000-06:00 M-READ

Take final read and leave on for new. Kelly Perez 863-558-3064.......Roslyn

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Provide read of 2885,200, and leave service on for new customer per instructions.No leaks present at meter.EM

248 F42 3170916732

2019-03-05T07:28:12.000-06:00 HIBILL

Please re read irrigation meter and check for leaks. Customer states read not accurate. Jan 4074-719-8987. Thank you! Ewan CRA

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Provide read of 498,220. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter. EM

248 F48 0749328404

3058364796 PEREZ,KELLY (863) 558-0034

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F89 8248307577

7929399558 HELDEWIER,JAN (407) 719-8987

3749 MAIDENCAIN ST Ewan Dehnert Elizabeth Marshowsky

2129 KIWI TRL Batch System Sam Karp

2019-03-05T19:06:26.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-03-06T14:31:38.000-06:00 M-RECON

Please reconnect for James, hes paid, customer will be home, if necessary he can be reached at(330) 307-7082-Stephanie

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 1472610. EHO.

248 F48 2105373534

Please reconnect. CUSTOMER THERE FOR CONNECT. Oscar 203-895-4043. Thank you! Ewan CRA

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 309070. EHO.

248 F89 1048917092

1785787760 Baez,Lillian (646) 431-7541

3803 MAIDENCAIN ST Stephanie Muniz Erick Ortega

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 2111950. EHO.

248 F42 4899299142

4896000000 MUNOZ,OSCAR A (203) 895-4043

16238 COOPERS HAWK AVE Ewan Dehnert Erick Ortega

2019-03-06T10:16:58.000-06:00 M-RECON

Customer at home. Turned on. No leaks. Provide read 57180. EHO.

248 F50 9154855393

8739210298 BUCCELLATO,FLORANGEL (407) 590-2044

16001 BAY VISTA DR Ewan Dehnert Erick Ortega

2019-03-06T11:17:57.000-06:00 M-RECON

Please reconnect. CUSTOMER HOME FOR CONNECT. Florangel 407-284-2758. Thank you! Ewan CRA

15513 GREATER GROVES BLVD Ewan Dehnert Erick Ortega

2019-03-06T14:56:41.000-06:00 M-RECON

Please reconnect. WAIVER SIGNED ON DOOR. Denise 407-860-5864. Thank you! Ewan CRA

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-03-06T11:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Meter failed the median flow rate test with a 93% and the max flow rate test with a 85%. Total % accuracy is 89. Replace meter.

248 F48 1133126574

Replace meter 12561304 with new meter 18549644.

248 F46 2951644193

4957045982 DELLACAMERA,MICHAEL (352) 404-6892

16203 MAGNOLIA HILL ST Kathy Sillitoe David Alberigi

2019-02-28T14:17:18.000-06:00 TESTMTR

Please complete a periodic meter test on the reuse meter, zero or low use since July 2018. Thanks, Kathy

248 F46 2959322142

4957045982 DELLACAMERA,MICHAEL (352) 404-6892

16203 MAGNOLIA HILL ST Lucity User David Alberigi

2019-03-06T14:10:59.000-06:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2019-03-06T14:08:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

7809560834 KNUTSSON,BJARNI (407) 284-8985

16228 MEAD ST Lucity User Elizabeth Marshowsky

2019-03-05T14:35:39.000-06:00 M-REREAD

Read customer meter for data collection in a previous high bill investigation. EM

2019-03-06T14:32:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Provide read of 1652,840. The few gallons used from read of previous day were from technician opening hose bib on exterior of home. Technician suspects cross connection 

with reclaimed service after speaking with other technicians and area supervisor. Will refer this situation to Kathy and Mike. No leaks present at meter. EM

4712 CAPE HATTERAS DR Stephanie Muniz Erick Ortega

2019-03-06T11:17:14.000-06:00 M-RECON

Please reconnect for Singh, he will be present, if necessary he can be reached at(321) 436-3316- Stephanie

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 3389990. EHO.

248 F45 8836597966

2103700000 SINGH,DHARAMCHAN (321) 436-3316



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7809560834 KNUTSSON,BJARNI (407) 284-8985

16228 MEAD ST Sabrena Cooper Elizabeth Marshowsky

2019-03-04T13:51:35.000-06:00 HIBILL

Re-read meter and check for leaks. Customer is complaining of high bill, if necessary, customer can be reached at 407 284-8985 SNC

2019-03-05T20:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

As per the voice recording at 2:15 p.m. the call could not be completed to contact number. Technician was at premise on 2/26 is past seven days customer has used 580 

gallons approximately 82 gpd. The questionable consumption occurred between 1/16/19 and 2/26. Without speaking with the customer it is impossible to know if any leaks had 

17365 Bracken Fern Ln Sandra Soto Elizabeth Marshowsky

2019-03-04T16:03:55.000-06:00 HIBILL

Reread meter and check for leaks, Usage: 50,275 gls in question, not aware of nay leaks at premise, does have irrigation system 4 zones used 2x a week for about a hour, 

please tag door with findings, Schella can be reached at 954-857-6647, Thank you, Sandra

2019-03-05T20:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Provide read of 196,130. Check read history for discrepancies, none found. Since last read 11 days ago on 2/22 customer has used 6,380 gallons (580 gpd). When technician 

was at premise on 1/28 literature was left regarding irrigation duration and frequency. In addition technician advised customer to track usage before and after irrigation by 

248 F45 8833060448

2019-03-04T08:26:17.000-06:00 HIBILL

Re-read meter and check for,leaks.This is a new home and no one liver there.They run there sprinkler system twice a week time unknown.He isn't aware of any leaks inside of 

the home.They are being charged for water usage.Mr. Zalim Gafur at 347-251-2020.Thanks,Reggie

2019-03-05T20:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

No leaks at this time. Use in 15 days is 4770 gallons or approximately 318 gallons per day. 30 day projected use would be approximately 9540 gallons which is all irrigation if no 

one is living in house. Use is good for irrigation only. No adjustments or further investigation is necessary at this time. Spoke to Mr. Gafur. The issue is, he is being charged for 

248 FS2 8293502576

5551359297 Assis,Luciane (305) 244-7999

Take final read and leave on for new. Kelly Perez 863-558-3064......Roslyn

2019-03-06T00:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Provide read of 1969,490, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F89 7169414996

6683620407 Gafur,Zalim (347) 251-2020

16800 Meadows St Reginald Jerome David Alberigi

3671043645 PEREZ,KELLY (863) 558-0034

15442 GRAND HAVEN DR Roslyn Lide-Miller Elizabeth Marshowsky

2019-02-25T08:07:35.000-06:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-04T19:08:20.000-06:00 M-CUT

Severance:

2019-03-05T19:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Provide read of 612,670, lock service off, and tag door per instructions. No leaks present at meter. EM

Severance:

2019-03-05T19:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Provide read of 3958,470, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F89 2641444908

5706538148 Richard,Joshua (407) 579-6765

16440 CENTIPEDE ST Batch System Elizabeth Marshowsky

2019-03-05T20:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Provide read of 366,860. Check read history for discrepancies, none found. No leaks present at meter. Customer has used 19,380 gallons since last read 18 days ago on 2/15 

(1.076 gpd). As the customer mentioned to the CSR the irrigation has been reduced recently technician advised to check irrigation for leaks via door tag. Left message with 

248 F40 4470346822

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Batch System Elizabeth Marshowsky

2019-03-04T19:08:20.000-06:00 M-CUT

Provide read of 1453,630. Verify no leaks present at meter per instructions.EM

248 F89 9201903849

2321855304 AGARD,TIFFANY (407) 431-4891

16184 YELLOWEYED DR Vanessa Robinson Elizabeth Marshowsky

2019-03-04T08:18:04.000-06:00 M-REREAD

Please verify read and check for any leaks. Tiffany @ 407-431-4891 concerned with usage , stated they reduced days on irrigation, but usage is higher. THanks vfr

248 F89 7351379193

1457568304 Mazorra,Marcus (352) 328-0495

3811 RYEGRASS ST Kaamilya Pereira Elizabeth Marshowsky

2019-03-04T07:19:34.000-06:00 M-REREAD

Please re-read meter and confirm if leak has been repaired/ No Leaks. This is needed for Leak Adjustment Request to be sent to Bryan for consideration. Customer, Marcus 

Mazorra. Thanks, Kaam

2019-03-05T20:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Installed new meter and dual check valve and riser pipe. Jkilgore. Aa. Dg

Installed new meter and DuC valve dg

248 FS2 9371697274

7434753799 Machalitzka,Veronika (914) 689-4809

17385 Painted Leaf Way Jacqueline Chandler James Kilgore JR

2019-03-04T14:31:46.000-06:00 INSTLMTR

5/8" Meter

248 F90 9078477429

7567508329 Schwendenman,Kari (407) 403-3710

3840 Fescue St Jacqueline Chandler Danny Green

2019-03-04T14:38:31.000-06:00 INSTLMTR

5/8"

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

5396312882 Noguera,Brenda (662) 351-4441

4200 Beargrass St Jacqueline Chandler Danny Green

2019-03-04T14:41:03.000-06:00 INSTLMTR

5/8" meter

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Installed new meter and DuC valve dg

2212 CLEMENTINE TRL Batch System Elizabeth Marshowsky

2019-03-04T19:08:20.000-06:00 M-CUT

Severance:

2019-03-05T19:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Provide read of 371,850, lock service off, and tag door per instructions No leaks present at meter.EM

248 F90 1052242037

248 F40 5902362894

5247310328 ROBINSON,DANIEL (509) 850-5100



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0954999743 Swensen,Mandee (801) 458-1805

2936 Marlberry Ln Jacqueline Chandler James Kilgore JR

2019-03-04T14:19:08.000-06:00 INSTLMTR

5/8"

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

2928 Marlberry Ln Jacqueline Chandler James Kilgore JR

2019-03-04T14:15:23.000-06:00 INSTLMTR

Install 5/8"

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Installed new meter and dual check valve and riser pipe. Jkilgore. Aa. Dg

248 FS2 6476392500

2019-03-04T14:17:21.000-06:00 INSTLMTR

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Installed new meter and dual check valve and riser pipe. Jkilgore. Aa. Dg

248 FS2 6947192580

4300455521 PAGE,DANIEL

5/8" Meter

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Installed new meter and dual check valve and riser pipe. Jkilgore. Aa. Dg

248 FS2 7162928057

4209139172 CATES,JUSTIN (423) 314-4310

2904 Marlberry Ln Jacqueline Chandler James Kilgore JR

248 FS2 7330025647

2452070272 Bates,Brayshawna (614) 832-4925

17973 Passionflower Cir Jacqueline Chandler James Kilgore JR

2019-03-04T14:13:10.000-06:00 INSTLMTR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-03-04T07:27:34.000-06:00 M-READ

Please take a start read and leave on for new customer Yanisse 787-951-7701

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact 352-459-4841/carl

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Provide read of 1689,310, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

248 F89 2371595034

1406969134 Rodriguez,Yanisse (787) 951-7701

16836 Meadows St Ewan Dehnert Elizabeth Marshowsky

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Installed new meter and dual check valve and riser pipe. Jkilgore dg. Aa.

248 F49 9278801973

7243063645 Cox,Jon (574) 361-0789

3017 MERLOT WAY Carl Crutchfield Elizabeth Marshowsky

2019-03-04T11:52:42.000-06:00 M-OFF

Installed new meter and dual check valve and riser pipe. Jkilgore aa. Dg

248 FS2 7600695298

5395840973 SMITH,GABRIELA A (808) 489-3795

17964 Passionflower Cir Jacqueline Chandler James Kilgore JR

2019-03-04T14:21:21.000-06:00 INSTLMTR

248 FS2 2636195456

6144222087 Deyant,Monique (407) 925-5061

17397 Painted Leaf Way Jacqueline Chandler James Kilgore JR

2019-03-04T14:27:50.000-06:00 INSTLMTR

5/8" meter

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Installed new meter and dual check valve and riser pipe. Jkilgore



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Provide read of 1255,400 for billing per instructions. No leaks present at meter.EM

248 FS2 4382380669

9441090897 Juarez,Diego (321) 250-0243

17412 Painted Leaf Way Ewan Dehnert Elizabeth Marshowsky

2019-02-27T09:39:35.000-06:00 M-READ

Please take start read and leave on for new customer Diego 321-250-0243. Thank you! Ewan CRA

248 F43 7875364085

2913610000 WEISBERG,RICHARD S (407) 913-1024

16549 CITRUS PKWY Lucity User Elizabeth Marshowsky

2019-03-05T08:30:47.000-06:00 M-REREAD

Obtain an accurate read for billing. EM

2019-03-05T08:29:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

7672034889 TELES,RAPHAEL (508) 857-8716

16744 BROADFORD LN Kathy Sillitoe Elizabeth Marshowsky

2019-02-28T12:49:03.000-06:00 M-SIO General Investigation

Per FA reuse meter is off in May, reads show very low use. Is Meter off? Or is meter stuck. Thanks, Kathy

2019-03-05T15:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Provide read of 292,940. Technician flushed meter verifying it indeed is stuck. Exchange broken meter for new Reclaimed Badger Merter #18549666. No leaks present at 

meter. EM

15206 GREATER GROVES BLVD Shelia Meacham Elizabeth Marshowsky

2019-03-01T11:29:34.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Provide read of 418,540. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter.EM

248 F43 2763834457

Provide starting read of 76,270 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F40 1838165315

2190654745 DRAZIL,BEN (440) 463-1285



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8575571916 PROGRESS RESIDENTIAL 2015-3 

BORROWER LLC

(435) 713-1557

2049 FISH EAGLE ST Roslyn Lide-Miller Elizabeth Marshowsky

2019-02-28T12:53:07.000-06:00 M-READ

Take final read and leave on for new. Progress Residential 2015-3 Borrow LLC 435-713-1557........Roslyn

16150 WILKINSON DR Stephanie Muniz Elizabeth Marshowsky

2019-03-01T14:53:15.000-06:00 M-OFF

Please take final read, turn off, lock and tag for new to apply-Stephanie

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Provide read of 2203,080, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

248 F42 1612488261

2019-02-26T13:16:38.000-06:00 INSTLMTR

5/8" meter to be installed.

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Spoke with representative in sales office regarding have foreman relocate all lumber and supplies currently covering meter. Sales representative advised she would relay the 

message to the foreman of David Weekley Homes. EM Install new 5/8 inch Badger Meter #19044946 with ford dual check valve and 3/4 inch hose bib. No leaks present at 

248 F41 8346065114

6096992491 BRITO,LUISA (352) 874-1718

Please check water pressure. Customer states it is too high. If necessary Elizabeth can be reached at 330-221-0314. Please tag door with findings. Thank you. (Linette-FL 

3/4/19)

2019-03-04T20:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Check pressure at hose bib. 80psi. Make contact with customer and show him gauge. Issue is pressure relief valve dripping. Asked me if 80 psi is too much pressure for house. 

I answered with " if the pressure is too high for your preference, than you will have to install a in line pressure regulator. He thought we did that. I assured him we do not. He 

248 FS2 2405512322

7778923025 Howe,Lynn (916) 208-7812

17708 Passionflower Cir Jacqueline Chandler Elizabeth Marshowsky

2019-03-04T20:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Provide starting read of 61,780 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F45 7350614010

4469322928 FLYNN,CHRISTOPHER (330) 221-0315

16105 ST CLAIR ST Linette Orengo David Alberigi

2019-03-04T07:08:45.000-06:00 M-SIO High or Low Pressure in the Water



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-03-01T13:35:02.000-06:00 M-REREAD

Please restore services. Waiver has been received in office. Tan 248-910-6912

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Waiver on file... unlocked and turned on no leaks present. Jkilgore

248 F48 8322583058

0581700000 FIGUEROA,DEBORAH (787) 635-0565

4715 CAPE HATTERAS DR Shelia Meacham Elizabeth Marshowsky

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Provide final read of 736,510 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F49 6149464537

0832875946 SLAN,TAN (248) 910-6912

3106 EFFINGHAM DR Neal Franklin James Kilgore JR

2019-03-04T12:08:00.000-06:00 M-RECON

Provide starting read of 129,880 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F50 8327199367

9399279819 Dangelo,Michael (407) 279-6495

15526 BAY VISTA DR Amber Melendez Elizabeth Marshowsky

2019-03-01T12:04:17.000-06:00 M-READ

Please take final read and leave on for new. MIchael 407-279-6495 thanks, Amber

248 FS2 8655497148

5153362104 Sidorko,Peter (407) 821-0037

17636 Serenoa Blvd Linette Orengo Elizabeth Marshowsky

2019-03-01T07:56:16.000-06:00 M-READ

Please take start read and leave on for new. If necessary Peter can be reached at 407-821-0037. Thank you. (Linette-FL 3/1/19)

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Provide read of 424,080, and leave service on for new customer per instructions. No leaks present at meter. EM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Provide read of 372,540. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter.EM

248 F46 7359843543

0267074192 Sherlock,Michele (631) 258-2447

3133 SAMOSA HILL CIR Shelia Meacham Elizabeth Marshowsky

2019-03-01T10:59:47.000-06:00 M-REREAD

248 F41 5463213718

5469610000 7-ELEVEN INC #32706 (866) 322-4547

1635 US HWY 27 Shelia Meacham Elizabeth Marshowsky

2019-03-01T13:38:29.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

5069224552 WALSH,PATRICK (352) 348-6986

15701 GREEN POINT CT Shelia Meacham Elizabeth Marshowsky

2019-03-01T10:58:06.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Provide read of 105,230. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter.EM

16028 YELLOWEYED DR Shelia Meacham Elizabeth Marshowsky

2019-03-01T12:59:22.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Provide read of 545,670. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter.EM

248 F47 8172135278

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Provide read of 10,400. Check read history for discrepancies. Meter was installed simultaneously as meter reader was uploading his route to CC&B. No leaks present at 

meter.EM

248 F89 6663112376

0969455720 Kerrison,Stefani (321) 696-5038



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8007514185 Singh,Nandram (718) 805-4880

16728 MEADOWS ST Stephanie Muniz Elizabeth Marshowsky

15845 ROBIN HILL LOOP Shelia Meacham James Kilgore JR

2019-03-01T13:37:17.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Provide read of 1602,260. Check for cross connection. No immediate sign of cross connection The service is cross connected...we pictures provided turned off reuse meter and 

locked it. Spoke with customer about the situation and told her she needs to have someone cut out the connection and cap it of and call for a inspection. Jkilgore

248 F89 4394843001

2019-03-01T12:41:24.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Provide read of 457,260. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter.EM

248 F46 0515531162

7399018510 Polk,Shiron (352) 223-0560

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Provide read of 1212,080. Check read history for discrepancies. Potable and reclaimed meters at premise have been read flip flopped for past few months. Per Ann in billing 

technician is to correct reads in CC&B then follow up with billing to make necessary changes in account. No leaks present at meter. EM

248 F89 3338115485

6643443788 Saunders,Shanelle (352) 874-3566

16229 ST AUGUSTINE ST Shelia Meacham Elizabeth Marshowsky

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Provide read of 992,370. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter.EM

248 F43 2911358126

2913610000 WEISBERG,RICHARD S (407) 913-1024

16549 CITRUS PKWY Shelia Meacham Elizabeth Marshowsky

2019-03-01T11:31:06.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take a start read and leave on for new. Thanks Brittany nv

2019-03-01T20:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Supply customer with flyer explaining water restrictions. Advised customer via door tag to check irrigation module for duration/frequency of cycle. Provide starting read of 86,310 

and leave service on for new customer per instructions. No leaks present at meter.EM

248 F48 7828497361

1185649760 HPA US1 LLC (844) 858-9885

15330 HARVEST BLVD Josephine Krell Elizabeth Marshowsky

2019-03-04T08:30:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Replaced section of service line, and extended tracking wire. Exchanged meter ,replaced DuC valve and meter box. Traverse removed and replaced concrete Driveway Apron.

248 F89 3165121753

8914268503 SEALE,MICHAEL (347) 671-4948

16828 Meadows St Brittany Warembourg Elizabeth Marshowsky

2019-02-28T09:54:02.000-06:00 M-READ

Customer present. Provide read of 3301,670, unlock, and restore service for returning customer per instructions. No leaks present at meter.EM

248 F50 1722120946

1723310000 MILOVICH,MILOS (352) 243-2261

2524 MEADOW OAKS LOOP Lucity User James Kilgore JR

2019-03-04T08:35:34.000-06:00 M-EXCHNG

248 F46 0971694737

2407480235 CHOQUETTE,GASTON (603) 627-2877

15943 ROBIN HILL LOOP Ewan Dehnert Elizabeth Marshowsky

2019-03-04T11:27:26.000-06:00 TMP-ON

Please reconnect service for seasonal customer Gaston 603-627-2877. Thank you! Ewan CRA

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

2019-03-01T13:21:17.000-06:00 M-SIO Water Miscellaneous Complaint

Please re-read meter and confirm no more leaks- Stephanie

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Provide read of 262,500. Check that previous leak has subsided. No leaks present at meter. EM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Supply new customer with information regarding water restrictions. Advised customer to check duration/frequency of cycle via door tag (see attached images). Provide read of 

175,050 and leave service on for new customer per instructions.EM

248 F89 7394710754

7760710453 BRICKEY,CHRISTINE (417) 450-2387

248 F89 8537231060

1129880204 Morales,Amy (954) 663-8711

16487 CENTIPEDE ST Josephine Krell Elizabeth Marshowsky

2019-02-27T07:52:26.000-06:00 M-READ

Morales,Amy - Primary Phone Number: (954) 663-8711 take start read and leave on for new-Josie

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

0381100987 FLEETWOOD,THOMAS (863) 835-1246

15424 GRAND HAVEN DR Josephine Krell Elizabeth Marshowsky

2019-02-28T10:09:34.000-06:00 M-READ

FLEETWOOD,THOMAS - Primary Phone Number: (863) 835-1246 take start read and leave on for new-Josie

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Provide starting read of 593,230 and leave service on for new customer per instructions. No leaks present at meter.EM

15629 AUTUMN GLEN AVE Courtney Cleveland Elizabeth Marshowsky

2019-02-28T13:44:42.000-06:00 M-ON

Waiver on efile . Please get read and turn on for new. Richard 617-563-0010|

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Provide starting read of 306,910, unlock, and turn service on for new customer. No leaks present at meter.EM

248 F48 2742017158

2019-02-28T10:07:44.000-06:00 M-OFF

FLEETWOOD,THOMAS - Primary Phone Number: (863) 835-1246 take final read and turn off tag door for new-Josie

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Provide final read of 2114,070, and turn service off, and tag door per instructions. No leaks present at meter.EM

248 F50 1873013467

7497757645 ROMAN,LUDGELO (321) 402-4810



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6860078208 HEARD,CHARLES (251) 232-3652

2520 MEADOW OAKS LOOP Amber Melendez David Alberigi

2019-02-28T13:43:25.000-06:00 M-SIO Water Service Line Break

Please investigate customer reporting water leak out in front by street. Shelly 941-705-1565 thanks, Amber

2019-02-28T20:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Dig up area. Leaking sprinkler head. No one answered door. Tag door. Provide read.

248 F49 2958483271

2019-02-27T14:13:13.000-06:00 M-REREAD

Please re-read to confirm No more Leaks. This is needed for Bryan Gongre to consider Leak Adjustment Request. Customer, Chad Stephens 407-600-5489. Thank you, Kaam

2019-02-28T20:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Provide read of 238,950 for billing per instructions. No leaks present at meter. EM

248 F50 4336654794

0682495927 KOLLMENT,SARAH (616) 970-0894

2019-03-01T06:34:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Spoke with the resident of this house...water running down the driveway and into the street. It was a irrigation line. Turned off reuse meter for the resident. Told him that his 

management company needs to fix the leak. Jkilgore

248 FS2 6077671589

2054297779 Stephens,Chad (407) 600-5489

17264 Goldcrest Loop Kaamilya Pereira Elizabeth Marshowsky

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Emailed field support as the service is currently locked off (refer t image attached). Waiting for further directions. EM 2:27 pm 3/1 Waiver is on file. Unlock, and restore service 

per instructions. No leaks present at meter.EM

248 F49 2422560820

8569410000 Eirausquin,Eglee (403) 305-7544

15226 MARKHAM DR Lucity User James Kilgore JR

2019-03-01T06:40:16.000-06:00 M-SIO General Investigation

16027 YELLOWEYED DR Roslyn Lide-Miller Elizabeth Marshowsky

2019-02-28T09:16:27.000-06:00 M-READ

Take final read and leave on for new. Vionet Camacho with Multi Choice Management 352-432-3900.........Roslyn



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

take final read & leave on for new. DG

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Provide final read of 373,530, and leave service on for new customer per instructions. No leaks present at meter.EM

248 FS2 7992305705

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Provide final read of 2933,750, lock service off, and tag door for new service per instructions. No leaks present at meter. EM

248 F50 5490896817

5360801686 Mclarney,Madeleine (609) 458-2425

15755 AUTUMN GLEN AVE Dominique Greenfield Elizabeth Marshowsky

2019-02-26T12:21:58.000-06:00 M-READ

Provide final read of 306,910, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

248 F45 2693845273

0273376932 Gonzalez,Juan (321) 805-0659

4328 PLACID PL Shanika Simmons Elizabeth Marshowsky

2019-02-13T12:44:33.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika

248 F50 1875123849

7497757645 ROMAN,LUDGELO (321) 402-4810

15629 AUTUMN GLEN AVE Isabel Ceballos Elizabeth Marshowsky

2019-02-27T09:58:43.000-06:00 M-OFF

FINAL READ & LOCK METER /IC SARAH HAMM 908-798-3800

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

3140 RAWCLIFFE RD Stephanie Muniz Elizabeth Marshowsky

2019-02-27T10:15:28.000-06:00 HIBILL

Please re-read meter and check for leaks, Charles called complaining of high bill, he stated no diff in usage and he just moved in to property and its only him and his wife living 

their, if necessary he can be reached at(251) 232-3652- Stephanie

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Provide read of 2546,810. Check read history for discrepancies,none found. Customer uses an average of 1,100 gpd per last three meter reads. Advised customer to irrigation 

duration and frequency. Technician noticed patches of sod had been laid recently (refer to images attached). At this time no leaks were detected at meter. Advised customer of 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide read of 2933,750. Replace broken single meter box per instructions. No leaks present at meter. EM

248 FS2 7500760637

248 F45 2699398347

0273376932 Gonzalez,Juan (321) 805-0659

4328 PLACID PL Lucity User Elizabeth Marshowsky

2019-02-28T09:40:50.000-06:00 MTRBBOX

Single meter box broken, please replace. EM

2019-02-28T09:36:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

4974689846 Roberts,Dale (201) 214-0801

17657 Serenoa Blvd Kathy Sillitoe Shawn Ebert

2019-02-25T11:20:15.000-06:00 IRRAUD

Irrigation audit scheduled with Shawn Ebert for 2/28/2019 at 1:30pm. Please note any finding blow or on log

2019-02-28T15:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system Timer and it was set to water 3times a week twice a day, customer had adjusted 

run times lower from what was previously set ( builder set long run times approx. 30+ minutes a zone) , ran system and found no major problems , re-set and adjusted times 

15727 STARLITE ST Ewan Dehnert Elizabeth Marshowsky

2019-02-26T08:22:44.000-06:00 M-READ

Please take start read and leave on for new customer Jason 904-451-2222. Thank you! Ewan CRA

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Provide starting read of 1994,960 and leave service on for new customer per instructions. No leaks present at meter.EM

248 FS2 4459949463

2019-02-20T08:30:03.000-06:00 M-READ

Obtain start read and leave on for new customer - Cust contact Tym at 239-671-6800/carl

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Provide read of 46,390 and leave service on for new customer. Spoke with new customer directly advising to check water duration and frequency of irrigation module. In 

addition gave office number after customer inquired about reclaimed service. No leaks present at meter. EM

248 F45 2787808796

8196120223 Turman,Jason (904) 451-2222

2016350638 DAVIDSON,TYM (239) 671-6800

17988 Passionflower Cir Carl Crutchfield Elizabeth Marshowsky



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

17696 Passionflower Cir Jesse Mendoza Elizabeth Marshowsky

2019-02-26T09:36:00.000-06:00 M-READ

This a new service I will need a read on meter water is on, thank you Jesse.

2019-02-27T18:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Provide starting read of 57,860 and leave service on for new customer per instructions. No leaks present at meter.EM

2019-02-11T07:49:03.000-06:00 M-READ

Blanchard,Stefanie - Primary Phone Number: (407) 414-8389 take start read and leave on for new-Josie

2019-02-27T18:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Provide current meter read. No leaks at this time. Service left on as per instructions.

248 FS2 9941173047

3976731276 Subryan,Randolph (407) 347-7753

Turn on for new customer, waiver on file, Vionet Camacho can be reached at 352-404-6542...tina

2019-02-27T18:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Provide starting read of 863,110, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 FS2 4181427328

2092742036 Blanchard,Stefanie (407) 414-8389

17620 Serenoa Blvd Josephine Krell Art Austin

2019-02-27T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Provide read of 187,630. Left information regarding drip leak impacts, how to read your meter, and water restrictions for eastern standard time. Technician observed leak from 

pressure relief valve (refer to image attached). The drip was not observed via leak indicator on meter lens. Customer lawn is very green, so technician advised reading meter 

248 F89 1480030340

1695052368 MATTA,ALBERTO (360) 810-6403

3737 MAIDENCAIN ST Tina Richardson Elizabeth Marshowsky

2019-02-26T12:26:07.000-06:00 M-ON

4135429404 Brown,Amy (704) 309-8699

17377 Bracken Fern Ln Kylie Crowley Elizabeth Marshowsky

2019-02-26T09:43:58.000-06:00 HIBILL

customer is concerned about high usage. new meter, customer has had usage since she started in Nov. states pressure release valve is always leaking. Please check for leaks 

and advised customer on what could be causing the high reads with a door tag -Kylie



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

BELLAS,BEAU - Primary Phone Number: (352) 789-4112 called stating there is a leak inside the home that he needs to repair but there is no way to get the water shut off at the 

meter because there is no shut off valve. Hes requesting that one be installed. PLease contact customer to discuss -Josie

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Provide read of 187,770.Service has been cut and locked off since October of 2017. The service remains off at the time of technician visit. Technician verified via hose bib on 

exterior wall of home that the premise is without water. Nobody available at premise to speak with at 1:13p.m. Regarding the customers concern of no shut off valve, technician 

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

No leaks at this time. Use in 11 days is 4940 gallons or approximately 449 gallons per day. 30 day projected use would be approximately 13470 gallons. Spoke to Elizabeth by 

phone. Will set up for 7 day read. Provide read.

248 F40 0167172394

8177522886 OSER,CORTNE (863) 537-0916

15627 GREATER GROVES BLVD Josephine Krell Elizabeth Marshowsky

2019-02-26T11:55:59.000-06:00 M-SIO Water Service Line Break

I spoke with this customer on the phone, about the upcoming concrete work Friday and Monday. I told him they would be out Friday to prep, and Monday to pour. Jk.

248 F89 4444852509

0066452993 Lendof,Elizabeth (914) 886-2383

16196 YELLOWEYED DR Kylie Crowley David Alberigi

2019-02-25T10:45:06.000-06:00 HIBILL

customer called about bill being high. states no one in home since around Jan 10th. Please verify read is correct and check for leaks -Kylie

248 F50 1728569415

1723310000 MILOVICH,MILOS (352) 243-2261

2524 MEADOW OAKS LOOP Lucity User James Kilgore JR

2019-02-27T09:35:36.000-06:00 M-SIO General Investigation

Was asked by the area manager to make contact with the customer in reference to some concrete work that were doing. Jk

2019-02-27T09:32:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

1978468928 EICHELBERGER,CURTIS (757) 646-7442

15402 LAFITE LN Roslyn Lide-Miller James Kilgore JR

2019-02-20T15:15:21.000-06:00 M-READ

Take final read and leave on for new. Curtis Eichelberger 757-646-7442........Roslyn

2019-02-27T18:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Read left on. Jk.

248 F44 3951488837



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter read wrong on 2/15. Correct read is 531900 as of today. Customer notified. Tag to customer.

248 F89 9427918914

3247604288 Gonzalaz,Fernando (201) 442-9139

3626 MAIDENCAIN ST Kimberly Bennett David Alberigi

2019-02-25T15:56:41.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

6670720031 OROPESA,ADRIAN (786) 237-8669

2205 CLEMENTINE TRL Amber Melendez Elizabeth Marshowsky

2019-02-25T12:16:42.000-06:00 M-OFF

Please take final read lock and leave tag for new. Marcia 407-595-9769 thanks, Amber

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Provide final read of 537,210, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

3737 MAIDENCAIN ST Sandra Soto Elizabeth Marshowsky

2019-02-25T15:55:39.000-06:00 M-OFF

Take final read for Gina # 407-655-7167, lock meter and tag door for new customer to apply, Thank you, Sandra

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Provide final read of 863,110, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

248 F40 8845805453

2019-02-25T08:36:35.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Provide read of 482,280, and advise customer to contact office via door tag per instructions. No leaks present at meter.EM

248 F89 1487976476

1695052368 MATTA,ALBERTO (360) 810-6403

248 F43 2488903159

8564844575 AVILA,MARCO

16622 BROADFORD LN Vincent Hicks Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

15350 GRAND HAVEN DR Kimberly Bennett Elizabeth Marshowsky

2019-02-25T15:46:50.000-06:00 M-REREAD

HIGH USAGE - Please read house meter and check if any leak detection inform customer if need. Kim

2019-02-26T15:46:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

2019-02-25T15:50:07.000-06:00 M-REREAD

HIGH USAGE First full bill period. Please record read. Kim

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Provide read of 90,020 for billing per instructions. Check read history for discrepancies, none found. No leaks present at meter. The home is still under builder responsibility and 

irrigation is being used frequently. EM

248 F48 4145407688

9273829211 WALKER,STEPHEN (321) 276-9086

HIGH USAGE - Please read house meter for billing very high usage tag if any leaks. Kim

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Please see instructions. Kim Provide read of 1652,250. Check read history for discrepancies, none found. The premise does have a pool, and a very green lawn. There appears 

to be no loose dirt indicating any repairs made recently to irrigation. The meter is not registering a leak at time of technician visit. EM

248 F90 7536568848

5177507731 WHITE,ARON (561) 876-9802

4224 Beargrass St Kimberly Bennett Elizabeth Marshowsky

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Provide read of 232,460. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter.EM

248 F45 8833126345

7809560834 KNUTSSON,BJARNI (407) 284-8985

16228 MEAD ST Kimberly Bennett Elizabeth Marshowsky

2019-02-25T15:35:10.000-06:00 M-REREAD

248 F47 0319194348

0311900000 WIDDER,DONNA (352) 243-8765

16119 GREEN COVE BLVD Kimberly Bennett Elizabeth Marshowsky

2019-02-25T15:53:38.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reconnect svc. Waiver in office. Thanks

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Provide starting read of 946,100, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F40 0055362273

9830080361 Getty,Juliet (407) 506-5879

15244 GREATER GROVES BLVD Zakia Bouldin Elizabeth Marshowsky

2019-02-25T09:44:28.000-06:00 M-RECON

Provide read of 68,250, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F44 0481253657

4597318831 DABBAGH,ABDULRAHMAN (407) 450-8982

15405 MARGAUX DR Reginald Jerome Elizabeth Marshowsky

2019-02-19T08:05:01.000-06:00 M-ON

Turn on for customer.I received the waiver and saved it in efile.Al Saboni at 718-666-6916.Thanks,Reggie

248 FS2 2692500762

0982702119 Rodriguez,Crescenciano (301) 742-3382

17948 Passionflower Cir Kaamilya Pereira Elizabeth Marshowsky

2019-02-25T10:12:59.000-06:00 M-READ

Take final read and leave on for new customer Crescenciano Rodriguez 3301-742-3382. Thank you, Kaam

2019-02-26T00:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

7911936985 Ebert,Mark (631) 935-3531

4205 Beargrass St Lucity User James Kilgore JR

2019-02-25T13:35:32.000-06:00 M-SIO General Investigation

The 1 1/2 inch poly service line is slack and exposed near sidewalk. Please move single meter box with meter further into yard, and bury poly. Refer to image attached. EM

2019-02-26T13:28:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Buried 1 inch poly line...read meter and no leaks present. Jk. Aa.

Provide read of 2795,660. Check read history for discrepancies, none found. No leaks present at meter.EM

248 F90 6312121685



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F48 2428220645

9273829211 WALKER,STEPHEN (321) 276-9086

15350 GRAND HAVEN DR Shelia Meacham Elizabeth Marshowsky

2019-02-22T15:07:27.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

4746653849 Hobbs,Dorothy (317) 796-9646

1809 SEEDLING CT Vanessa Robinson Elizabeth Marshowsky

2019-02-22T11:23:26.000-06:00 M-READ

Please get read and leave on for new customer thanks vfr

2019-02-25T18:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Provide starting read of 1929,390 and leave service on for new customer per instructions. No leaks present at meter.EM

16121 Yelloweyed Dr Linette Orengo Elizabeth Marshowsky

2019-02-25T09:10:27.000-06:00 M-READ

Please take start read and leave on for new. If necessary Xavior can be reached at 863-677-8504. Thank you. (Linette-FL 2/25/19)

2019-02-25T18:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Provide starting read of 358,460 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F40 1696263587

2019-02-24T19:03:42.000-06:00 M-REREAD

2019-02-25T19:03:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

MR ID: 189701581580, MR REMARK: BU Provide read of 10 for billing per instructions. No leaks present at meter. Spoke with Jeff personally regarding the crushed box. Jeff 

advises the box will be replaced later this afternoon 2/25. Technician will visit premise at end of business day to verify and close FA at such time. EM The new single meter box 

248 F89 5286671133

9182024797 Mederos Diaz,Xavier (863) 677-8504

Provide read of 180,290, unlock, and restore service per instructions. No leaks present at meter.EM

248 F90 6319751991

7972985084 Chery,Malherbe (407) 223-5341

4209 Beargrass St Batch System Elizabeth Marshowsky



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4059 Fescue St Jacqueline Chandler Elizabeth Marshowsky

2019-02-21T15:38:48.000-06:00 INSTLMTR

2019-02-22T12:52:19.000-06:00 M-SIO Water Service Line Break

Customer has a leak on their side and plumber is standing by. Staci can be reached at 407-697-8191. Thanks Jen

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Provide read of 69,800. Once on premise it was determined the leak (1 gpm) in question was on the customers side behind the make adapter after the dual check valve. 4-H 

plumbing arrived shortly after technician at the request of the customer. No further assistance was required of technician as 4-H plumbing will be making necessary repairs. EM

248 F90 4868893742

2389552066 Wierdak,Erin (847) 542-2021

Perform customer requested irrigation system audit and log all results...

2019-02-25T16:55:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system Timer and it was set with 2 programs , customer had adjusted run times lower 

from what was previously set ( builder set long run times approx. 30+ minutes a zone) , ran system and found no major problems , re-set and adjusted times days etc. , went 

248 FS2 2389123145

3739236027 Cherington,Ricky (801) 921-0557

17992 Passionflower Cir Jennifer Akers Elizabeth Marshowsky

2019-02-25T18:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Provide read of 81,280. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter. EM

248 FS2 7877449860

0274941851 Pike,Steven (801) 668-4838

17653 Serenoa Blvd Lucity User Shawn Ebert

2019-02-25T15:15:47.000-06:00 IRRAUD

Provide a read of 10. Check read history for discrepancies, none found. Read history has maintained a a reading of 10 gallons since date meter was set. No leaks present at 

meter. EM

248 F89 3165924014

8914268503 SEALE,MICHAEL (347) 671-4948

16828 Meadows St Shelia Meacham Elizabeth Marshowsky

2019-02-22T15:01:30.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-02-25T18:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-02-22T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Provide final read and turn service off and tag door for new service per instructions. No leaks present at meter.EM

248 FS2 6786707501

7140506133 MURRAY,SPENCER (217) 377-7511

17357 Bracken Fern Ln Ewan Dehnert Elizabeth Marshowsky

2019-02-19T08:12:17.000-06:00 M-READ

Install meter with dual check and hose bib no leaks SK

248 F48 3830893284

4444732351 FAIR,SHANA (352) 801-1662

15333 PONCE DE LEON LN Ewan Dehnert Elizabeth Marshowsky

2019-02-15T07:12:45.000-06:00 M-OFF

Please turn off, take final read, and tag for new. Kristin 352-241-8850. Thank you! Ewan CRA

248 F90 0383346311

1730340405 Quintero,Myriam (407) 607-1887

4236 Beargrass St Jacqueline Chandler Sam Karp

2019-02-21T15:34:56.000-06:00 INSTLMTR

2019-02-22T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

1240408728 Velez,Katherine (646) 387-4894

4316 Soft Rush Ct Jacqueline Chandler Elizabeth Marshowsky

2019-02-21T15:41:14.000-06:00 INSTLMTR

2019-02-22T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Install new 5/8 inch Badger Meter with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter.EM

2019-02-22T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Install new 5/8 Badger Meter # 18165222 with ford dual check valve and 3/4 hose bib per instructions. No leaks present at meter. EM

248 F90 9392202967



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F40 6692125352

2400648573 CURRIE,DELRIS (321) 512-5297

2304 CLEMENTINE TRL Roslyn Lide-Miller Elizabeth Marshowsky

2019-02-18T12:25:08.000-06:00 M-READ

3153219387 HENRIKSEN,MARY (586) 899-6668

16000 BLOSSOM HILL LOOP Jennifer Akers Elizabeth Marshowsky

2019-02-19T16:02:09.000-06:00 M-READ

Please take a reading and leave on for new customer. House and reuse. Mary can be reached at 586-899-6668. Thanks Jen

2019-02-21T18:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Provide starting read of 3551,850, and leave service on for new customer per instructions. No leaks present at meter.EM

17380 Painted Leaf Way Batch System Elizabeth Marshowsky

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Provide read of 134,700, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F46 5102865350

2019-02-21T09:54:25.000-06:00 M-SIO Water Service Line Break

Please investigate constrction company called in stating they hit a service line at this address. Thanks, Amber

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Sidewalk over reclaimed service line was removed and stump grinders were present. While grinding stump the curbstop was cut after adapter exposing the 1 inch service line. 

Technician crimped the exposed line. Re-route the service line 1 1/2 ft from the sidewalk. Install single reclaimed meter box. Install new 1 inch ford reclaimed curbstop with 

248 FS2 8700400101

2484652876 Mitchell,Heather (863) 236-0817

Please take start read and leave on for new customer Spencer 217-377-7511. Thank you! Ewan CRA

2019-02-22T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Provide starting read of 41,260, and leave service on for new customer per instructions. Spoke with customer directly regarding irrigation duration and frequency to prevent high 

consumption and ultimately leading to high bill in the future. No leaks present at meter.EM

248 F46 0513500744

7372952674 Moncion,Denis (613) 633-7000

16147 EGRET HILL ST Amber Melendez Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:4249 Beargrass St Jacqueline Chandler Elizabeth Marshowsky

2019-02-20T09:39:27.000-06:00 M-SIO Water Service Line Break

Diane # 352-874-4098 asking to have meter turned off, due to high usage, possible leak with irrigation , Thank you, Sandra

2019-02-20T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Provide read of 5484,240. Technician did not observe any leaks present as implied by customer when making turn off request. Technician turned service off per instructions. No 

leaks present at meter.EM

248 F90 1537742016

0068750478 PIANTEDOSI,PAUL (497) 614-4604

Please take a reading and leave on for new customer. House and reuse. Mary can be reached at 586-899-6668. Thanks Jen

2019-02-21T00:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Provide starting read of 1437,540 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F49 5691672979

7478548980 CANALES,CARIDAD (407) 760-7476

15454 MARKHAM DR Sandra Soto Elizabeth Marshowsky

2019-02-21T18:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Customer present. Provide read of 134,700, unlock, and restore service per instructions. No leaks present at meter.

248 F46 9103963615

3153219387 HENRIKSEN,MARY (586) 899-6668

16000 BLOSSOM HILL LOOP Jennifer Akers Elizabeth Marshowsky

2019-02-19T16:03:39.000-06:00 M-READ

Provide final read of 481,940 and leave service on for new customer per instructions. No leaks present at meter.EM

248 FS2 8706582413

2484652876 Mitchell,Heather (863) 236-0817

17380 Painted Leaf Way Stephanie Muniz Elizabeth Marshowsky

2019-02-21T13:46:56.000-06:00 M-RECON

Please reconnect for Shirley, she has paid, customer will be home, if necessary he can be reached at(321) 297-8141- Thanks,Stephanie

Take final read and leave on for new. Delris Currie 321-512-5297.......Roslyn

2019-02-21T18:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-02-19T20:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Upon arrival dug approx 4ft X 3ft hole to expose Y and service lines. Dug up boxes. We pinched the 1.5in poly to stop flow of water. We cut out 1.5in Y and removed both 

service lines (10624 was the neighbors house), meters, and old dual checks. Put in new dual checks, meters, washers, curbstops, couplers, and 1in by 3/4 bushings. Instead of 

248 F47 9300604619

9304010000 LESLIE,J EDWARD (407) 405-5629

16018 GREEN COVE BLVD Roslyn Lide-Miller Sam Karp

Provide starting read of 5726,900, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F47 2707522064

8867488753 LJUBIC,JASON (306) 530-1617

16024 GREEN COVE BLVD Carl Crutchfield Sam Karp

2019-02-18T12:15:17.000-06:00 M-SIO Repair/Replace Meter Box

Melinie, called to request to raise up the meter, because they are laying new sod, Can someone contact them about raising the meter. Melinie, at 352-250-6889/carl

248 F40 2865835051

3786602299 Hernandez Luis,Elier (786) 617-7479

15212 GREATER GROVES BLVD Jerrie Hoffman Elizabeth Marshowsky

2019-02-18T13:13:29.000-06:00 M-READ

Please take starter read & leave on for Bardell Real Estate 863-424-2309 - Thanks, Jerrie NV

2019-02-19T20:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

3361288794 SEBAST,STACY (518) 727-6454

3009 MERLOT WAY Roslyn Lide-Miller Elizabeth Marshowsky

2019-02-18T14:43:36.000-06:00 M-READ

Take final read and leave on for new. Stacy Sebast 518-727-6454...........Roslyn

2019-02-20T18:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Provide final read of 1825,840 and leave service on for new customer per instructions. No leaks present at meter.EM

2019-02-14T13:27:34.000-06:00 INSTLMTR

5/8"

2019-02-20T18:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Install new 5/8 Badger Meter #18165221 with ford dual check valve and 3/4 hose bib per instructions. No leaks present at meter. EM

248 F49 7072910658



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F40 5328647417

5325710000 BRADLEY,NIGEL (407) 396-2401

8489325057 PAYNE,ADAM (315) 751-9164

16319 MAGNOLIA HILL ST Batch System Elizabeth Marshowsky

2019-02-18T19:01:46.000-06:00 M-REREAD

2019-02-19T19:01:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

MR ID: 007545896269, MR REMARK: GF Provide read of 7093,510 for billing per instructions. No leaks present at meter.EM

16128 YELLOWEYED DR Batch System Elizabeth Marshowsky

2019-02-18T19:01:46.000-06:00 M-EXCHNG

2019-02-19T19:01:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

MR ID: 116137808169, MR REMARK: MS Remove inoperable meter #16950630 with a reading of 375,570, and installed new 5/8 inch Badger Meter #18165189 with a new 

reading of 10 after flushing. Dual check remains at service in working condition. No leaks present at meter.EM

248 F46 0073549785

2019-02-14T13:29:09.000-06:00 TESTMTR

Cust don't believe reading of meter and request a meter test. Can we contact Cust to schedule meter test. Cust contact is Peggy at 801-668-4838/carl

2019-02-19T20:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Left msg 2/15, 3:45p.m. D.A. Test scheduled for Tuesday 2/19 11:00a.m. D.A. Meter passed the performance test with a total % of 99. No need to replace meter. Suggested 

she contact Kathy S. For irrigation audit. D.A.

248 F89 4231986917

3750988918 Kaczorowski,Mike (708) 752-2250

Customer called to report the pipe leading to the water meter is bent and request to have someone inspect. J Edward Leslie 407-405-5629........Roslyn

2019-02-19T20:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Met with customer on site. 1in poly is kinked for both this address and 16024. We will need to replace Y and both service lines. Both customers have water. Customer at 16024 

has ground tore up for sod installation but does not have any locates called in. I advised customer at 16018 that we will be out in the next couple of days to fix service lines. 

248 FS2 7876213327

0274941851 Pike,Steven (801) 668-4838

17653 Serenoa Blvd Carl Crutchfield David Alberigi

2019-02-18T10:04:38.000-06:00 M-SIO Water Miscellaneous Complaint



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-02-18T09:02:09.000-06:00 CHK STAT

I need to know the location of this so that I can sequence it for meter reading. Marlberry intersects with Passionflower at 2 locations. Please list the closest address. smd

2019-02-19T17:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Meter is at the end of Passionflower past Marlberry where the asphalt ends on the short side in a hole (refer to image). Provide read of 15496,700. No leaks present at 

meter.EM

248 F47 9308497955

9304010000 LESLIE,J EDWARD (407) 405-5629

Please take final read & leave on for new customer, Thank You Tina

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Provide final read of 532,740 and leave service on for new customer per instructions. No leaks present at meter.EM

248 3998069936

8998984448 Jr. Davis Construction (407) 870-0066

Temp Mtr at Marlberry-Passionflower Susan Dipasquale Elizabeth Marshowsky

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Provide read of 2506,500 for billing per instructions. No leaks present at meter.EM

248 F46 0615830968

5317532662 HP Florida 1 LLC (844) 858-9885

16004 MAGNOLIA HILL ST Tina Richardson Elizabeth Marshowsky

2019-02-15T12:51:51.000-06:00 M-READ

MR ID: 337817328294, MR REMARK: LK Provide read of 1345,590. Customer aware of leak which is currently under repair (refer to image attached).

248 0910629200

1439845828 JON M HALL COMPANY (407) 215-0410

Temp Hydrant Mtr - Bay Cedar Way Behind 

Models

Shelia Meacham Elizabeth Marshowsky

2019-02-18T08:58:08.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2124 PEKOE CT Batch System Elizabeth Marshowsky

2019-02-18T19:01:46.000-06:00 M-WARN

2019-02-19T19:01:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read 742410. EHO.

248 F41 4715360773

Provide read of 1,380 for billing per instructions. No leaks present at meter.EMi

248 F40 0261170722

1584374887 MILLER,MARY K (352) 409-4645

1818 SEEDLING CT Kylie Crowley Erick Ortega

2019-02-14T10:16:32.000-06:00 M-OFF

Customer paid NSF to avoid interruption. Please shut off and tag door for customer to call in -Kylie

248 FS2 9247228945

5950951620 Fitzpatrick,Kevin (843) 443-7392

2924 Marlberry Ln Kimberly Bennett Elizabeth Marshowsky

2019-02-18T10:03:30.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2019-02-19T06:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

8867488753 LJUBIC,JASON (306) 530-1617

16024 GREEN COVE BLVD Lucity User Sam Karp

2019-02-19T14:15:35.000-06:00 M-EXCHNG

2019-02-19T14:11:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Upon arrival dug approx 4ft X 3ft hole to expose Y and service lines. Dug up boxes. We pinched the 1.5in poly to stop flow of water. We cut out 1.5in Y and removed both 

service lines (10624 was the neighbors house), meters, and old dual checks. Put in new dual checks, meters, washers, curbstops, couplers, and 1in by 3/4 bushings. Instead of 

16018 GREEN COVE BLVD Lucity User Sam Karp

2019-02-19T15:10:45.000-06:00 M-EXCHNG

2019-02-19T15:06:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Upon arrival dug approx 4ft X 3ft hole to expose Y and service lines. Dug up boxes. We pinched the 1.5in poly to stop flow of water. We cut out 1.5in Y and removed both 

service lines (10624 was the neighbors house), meters, and old dual checks. Put in new dual checks, meters, washers, curbstops, couplers, and 1in by 3/4 bushings. Instead of 

248 F47 2709986965



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 FS2 4507178251

9489156583 ARROYO,ALFREDO (210) 710-6058

17676 Passionflower Cir Kimberly Bennett Sam Karp

2019-02-15T14:05:55.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Email sent. Kim

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Read meter no leaks SK

16023 DORCHESTER BLVD Batch System Erick Ortega

2019-02-17T19:04:13.000-06:00 M-REREAD

2019-02-18T19:04:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

No leaks. Provide read 2892310. EHO.

248 FS2 3988250183

2019-02-17T19:04:13.000-06:00 M-REREAD

2019-02-18T19:04:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

No leaks. Provide read 1151920. EHO.

248 F41 3973377178

3973500000 ESPINOSA,ELSA E (352) 243-7169

Please take starter read & leave on for Olga 407-778-1868. If off, there will be a waiver in the office - Thanks, Jerrie NV

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Turned meter on no leaks see video. SK

248 F41 0400899796

0402600000 WRIGHT,EUGENE (352) 989-5773

16044 DORCHESTER BLVD Batch System Erick Ortega

2231999696 HP FLORIDA I LLC (844) 858-9885

16018 CHICHESTER CT Jerrie Hoffman Sam Karp

2019-02-15T12:53:26.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-02-15T14:41:28.000-06:00 M-OFF

NO READ - Please reread meter for billing. Email sent. Kim

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Read meter no leaks SK

NO READ - Please reread meter for billing. Email sent. Kim

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Read meter no leaks SK

248 FS2 4472928426

9715810742 Patrick,David (321) 231-5394

2940 Marlberry Ln Kimberly Bennett Sam Karp

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Meter is off. Read meter no leaks SK

248 FS2 5903347233

8817877876 Murray,Deborah (917) 445-3418

17648 Passionflower Cir Kimberly Bennett Sam Karp

2019-02-15T14:15:11.000-06:00 M-NOREAD

Read meter no leaks SK

248 FS2 0608483692

5685409916 Young,Garret (954) 729-0226

17224 Goldcrest Loop Kimberly Bennett Sam Karp

2019-02-15T14:44:25.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Email sent. Kim

9393803100 Sorrentino,Margaret (516) 477-8761

17236 Goldcrest Loop Kimberly Bennett Sam Karp

2019-02-15T14:15:47.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Email sent. Kim

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Grab tag unlock turn on customer home SK

Read meter left on no leaks SK

248 F40 0262197005

1584374887 MILLER,MARY K (352) 409-4645

1818 SEEDLING CT Ewan Dehnert Sam Karp

2019-02-18T11:07:55.000-06:00 M-RECON

Please reconnect. CUSTOMER HOME FOR CONNECT. Kenneth 407-484-3509. Thank you! Ewan CRA

248 FS2 7219035447

1675184570 ROMERO,RAUL (407) 883-6349

17373 Painted Leaf Way Jennifer Akers Sam Karp

2019-02-15T10:00:46.000-06:00 M-READ

Please take a reading and leave on for new customer. Juan can be reached at 407-963-2710. Thanks Jen

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

4038649622 Cole,Blake (786) 262-1903

17432 Painted Leaf Way Linette Orengo Sam Karp

2019-02-11T11:21:21.000-06:00 M-READ

Please take start read and leave on for new. If necessary Blake can be reached at (305) 879-6025. Thank you. (Linette-FL 2/11/19)

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Read meter no leaks left on SK

2222 KIWI TRL Courtney Cleveland Danny Green

2019-02-18T09:21:21.000-06:00 M-ON

Please turn on for new. Waiver is on file. If necessary Pamela can be reached at 352-396-9017. Thank you (Linette-FL 2/18/19)|

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Water is on unlock meter turn on customer is present dg

248 FS2 7931601780

248 F40 4035465793

5725544945 Brown,Pamela (352) 216-2855



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7654160167 LEY,CASSANDRA (407) 342-3629

17428 Painted Leaf Way Reginald Jerome Elizabeth Marshowsky

2019-02-11T09:08:16.000-06:00 M-READ

Take final read for previous customer and leave on for new customer Cassandra Ley at 407-342-3629.Thanks,Reggie

2019-02-15T20:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Provide read of 49,910, and leave service on for new customer per instructions. No leaks present at meter.EM

17661 Serenoa Blvd Gwendolyn Hill Elizabeth Marshowsky

2019-02-11T12:23:13.000-06:00 M-READ

Take final read and leave on for new . Eunice phone number 954-242-9651. Thanks, Gwen

2019-02-15T20:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Provide starting read of 116,390, and leave service on for new customer per instructions. No leaks present at meter.EM

248 FS2 7169951043

2019-02-14T11:13:31.000-06:00 M-READ

Take final read for previous customer and leave on for new customer.Nicolas Hernandez at 407-373-5312.Thanks,REggie

2019-02-15T20:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Provide starting read of 87,650, and leave service on for new customer per instructions.EM

248 FS2 3524425601

6807434256 Counts,Eunice (954) 242-9651

Please check meter box as customer states it is rapidly filling with water even after they pump out. Nandram 929-416-9155. Thank you! Ewan CRA

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Customers male adapter after the duc was leaking approx 4gpm. Advised customer they need to fix it as we do not fix customer side. He understood and request that we leave 

meter on. He is going to call builder to see if still under warranty with the house. SK

248 FS2 7156565972

4193296141 HERNANDEZ,NICOLAS (407) 373-5312

17424 Painted Leaf Way Reginald Jerome Elizabeth Marshowsky

248 F89 4397156613

8007514185 Singh,Nandram (718) 805-4880

16728 MEADOWS ST Ewan Dehnert Sam Karp

2019-02-18T07:45:04.000-06:00 MTRBBOX



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-02-14T19:00:52.000-06:00 M-EXCHNG

2019-02-15T19:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

2019-02-15T19:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

MR ID: 590599782820, MR REMARK: MS Replaced meter with new meter no leaks SK

248 F47 7044986715

6051267474 CONLIN,GINA (407) 738-8470

3801 CINNAMON FERN LOOP Batch System Sam Karp

2019-02-15T20:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Dog groomer shut house valve off instead of hose bib. Owner has water now dg

248 F48 8326658318

0581700000 FIGUEROA,DEBORAH (787) 635-0565

4715 CAPE HATTERAS DR Batch System Sam Karp

2019-02-14T19:00:52.000-06:00 M-EXCHNG

Provide read of 807,030, cut old cobra lock off curbstop and turn service on for customer. No leaks present at meter.

248 F41 4092322091

7726669290 TORRES,ERIKA (352) 321-5594

1600 WESTMINSTER TRL Sandra Soto Danny Green

2019-02-15T14:54:09.000-06:00 M-SIO No Water

Erika # 352-321-5594 called reporting no water to premise, please investigate, Thank you, Sandra

248 F48 5032609593

0105209990 Marks,David (407) 837-0552

15301 HARVEST BLVD Sandra Soto Elizabeth Marshowsky

2019-02-15T14:23:43.000-06:00 M-RECON

Reconnect service for Re-Use water for customer Xiomara # 863-582-2897, cust present, Thank you, Sandra

2019-02-15T20:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-02-15T19:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

MR ID: 256099663354, MR REMARK: GF Provide read of 2529,660 for billing per instructions. No leaks present at meter.EM

248 F50 6272956525

6275210000 GUILLEN,HENRY Z (407) 408-3591

15841 BAY VISTA DR Batch System Elizabeth Marshowsky

2019-02-14T19:00:52.000-06:00 M-REREAD

248 F50 2564372720

2565210000 HULL,LAWRENCE C (352) 242-6276

15917 BAY VISTA DR Batch System Elizabeth Marshowsky

2019-02-14T19:00:52.000-06:00 M-REREAD

2019-02-15T19:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

2518409938 PIEGAMI,FATIMA (407) 538-4950

15209 MARKHAM DR Batch System Elizabeth Marshowsky

2019-02-14T19:00:52.000-06:00 M-REREAD

2019-02-15T19:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

MR ID: 837002818758, MR REMARK: GF Provide read of 2933,860 for billing per instructions. No leaks present at meter. EM

15852 GREEN COVE BLVD Batch System Elizabeth Marshowsky

2019-02-14T19:00:52.000-06:00 M-REREAD

2019-02-15T19:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

MR ID: 220510110568, MR REMARK: GF Provide read of 1376,410 for billing per instructions. No leaks present at meter.EM

248 F49 8379493382

MR ID: 704318840033, MR REMARK: MS Replaced meter with new meter flushed house line no leaks SK. Customer had .5gal to 1gal leak. Advised customer of this. SK

248 F47 2204399406

2128697368 AMERICAN HOMES 4 RENT (435) 792-9228



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8227210000 BOUJIDI,KRISTIN (407) 729-3894

15824 BAY VISTA DR Batch System Erick Ortega

2019-02-14T19:00:52.000-06:00 M-REREAD

15824 BAY VISTA DR Batch System Erick Ortega

2019-02-14T19:00:52.000-06:00 M-REREAD

2019-02-15T19:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

MR ID: 722129786841, MR REMARK: GF...No leaks. Provide read 5795200. EHO.

248 F50 7221284733

2019-02-14T19:00:52.000-06:00 M-REREAD

2019-02-15T19:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

MR ID: 573333165915, MR REMARK: GF Provide read of 3325,720 for billing per instructions. No leaks present at meter.EM

248 F50 7221284733

0663231796 COLDWELL BANKER (407) 507-3806

2019-02-15T19:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

MR ID: 895378586636, MR REMARK: GF Provide read of 3009,000 for billing per instructions. No leaks present at meter.EM

248 F50 5730242185

4076705354 LOVE,BETTYE (407) 414-0468

15718 BAY VISTA DR Batch System Elizabeth Marshowsky

MR ID: 627969260250, MR REMARK: GF Provide read of 4592,460 for billing per instructions. No leaks present at meter. EM

248 F50 8953899949

8955210000 COLLANTE,EMILIO (352) 394-5844

15933 BAY VISTA DR Batch System Elizabeth Marshowsky

2019-02-14T19:00:52.000-06:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-02-14T13:30:28.000-06:00 INSTLMTR

5/8"

2019-02-15T19:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

MR ID: 505034100078, MR REMARK: BB Provide read of 1800,880. Remove broken single box and lid. Install new single meter box lid. No leaks present at meter.EM

248 F90 1124892846

9371578875 MASGAI,SARAH (651) 755-5757

3832 Fescue St Jacqueline Chandler Elizabeth Marshowsky

2019-02-15T19:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

MR ID: 867385084472, MR REMARK: GF...No leaks. Provide read 7096150. EHO.

248 F47 5050364787

2719946485 AMERICAN HOMES 4 RENT  LLC (435) 750-5451

3709 CINNAMON FERN LOOP Batch System Elizabeth Marshowsky

2019-02-14T19:00:52.000-06:00 MTRBBOX

MR ID: 722129786841, MR REMARK: GF...No leaks. Provide read 5795200. EHO.

248 F50 8671427119

8153918196 Ogle,Pamela (407) 538-5236

2912 WILSHIRE RD Batch System Erick Ortega

2019-02-14T19:00:52.000-06:00 M-REREAD

248 F50 7221284733

8227210000 BOUJIDI,KRISTIN (407) 729-3894

15824 BAY VISTA DR Batch System Erick Ortega

2019-02-14T19:00:52.000-06:00 M-REREAD

2019-02-15T19:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

2019-02-15T19:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

MR ID: 722129786841, MR REMARK: GF...No leaks. Provide read 5795200. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Provide starting read of 647,300 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F89 4399236161

5911319966 Filbert,Robert (330) 720-9580

16820 Meadows St Shonte Campbell Elizabeth Marshowsky

2019-02-11T11:39:38.000-06:00 M-READ

248 F43 4872551405

0947167315 MILLER,KIEONA (407) 508-0509

16543 BROADFORD LN Tina Richardson Elizabeth Marshowsky

2019-02-14T15:41:36.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-02-15T00:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

4204523182 MONCRIEFFE-WENT,JACKIE (347) 249-1675

16033 MAGNOLIA HILL ST Lucity User David Alberigi

2019-02-15T14:20:27.000-06:00 M-SIO General Investigation

Construction company repairing sidewalks exposed service lines under sidewalk. Found by meter reader, Jimmy.

2019-02-15T14:15:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Cut large roots away from service lines. Remove tracking wire from center of root. 2/14. D.A. Exposed service lines at sidewalk repair. Locate main. Dug down approximately 5'. 

Located main approximately 2-3' deeper, yet. Abandoned site and backfill. Excavate under "Y" and Lower approximately 4-6" to get well below where concrete will be poured. 

2539 CAITHNESS WAY Dominique Greenfield Elizabeth Marshowsky

2019-02-14T09:26:14.000-06:00 M-READ

take final read & leave on for new. DG

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Provide starting read of 2943,300, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F46 1745874443

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Install new 5/8 Badger Meter #18165150 with ford dual check valve, and 3/4 hose bib per instructions. No leaks present at meter. EM

248 F43 4358456325

3747008064 Dodd,Ricky (713) 208-5959



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8998984448 Jr. Davis Construction (407) 870-0066

Temp Mtr at Marlberry-Passionflower Jacqueline Chandler Elizabeth Marshowsky

2019-02-11T11:48:13.000-06:00 INSTLMTR

16824 Meadows St Lucity User Charles Schwades

2019-02-14T08:50:32.000-06:00 MTRBBOX

Technician noticed reclaimed box without lid while turning service on for neighbor. In addition lock reclaimed curbstop as tampering is evident (capture image). EM

2019-02-14T08:48:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Replaced missing single reclaimed meter box lid per instructions. Locked off reclaimed curbstop and documented via captured images of meter tampering. No leaks present at 

meter. EM

248 3995466033

2019-06-11T07:16:43.000-05:00 M-READ

2019-02-14T18:00:00.000-06:00 Completed

248 F89 8518061517

9739775406 SWANSIGER,THOMAS (724) 309-9009

Please take a reading and leave on for new customer. Debra can be reached at 732-527-7069. Thanks Jen

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Provide starting read of 123,980. Technician noticed single meter box had been recently dug up and replaced. Leaver service on for new customer per instructions. No leaks 

present at meter.EM

248 3990002050

8998984448 Jr. Davis Construction (407) 870-0066

Temp Mtr at Marlberry-Passionflower Jacqueline Chandler

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Provide starting read of 41,750 and leave service on for new customer per instructions. No leaks present at meter.EM

248 FS2 8143319309

3731722301 BATISTA,DEBRA (732) 527-7069

17396 Painted Leaf Way Jennifer Akers Elizabeth Marshowsky

2019-02-04T09:29:11.000-06:00 M-READ

Please take final read and leave on for new - Shonte



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-02-13T20:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Provide read of 289,000, and advise customer to contact office via door tag per instructions. No leaks present at meter. EM

248 F48 2706741410

4428987055 Fortunato,Judelca (917) 392-9444

5049 CAPE HATTERAS DR Ewan Dehnert Elizabeth Marshowsky

2019-02-13T20:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Provide read of 289,000, and advise customer to contact office via door tag per instructions. No leaks present at meter. EM

248 F41 3404398642

6960599057 PROGRESS ORLANDO,LLC (844) 858-9919

1608 WESTMINSTER TRL Vincent Hicks Elizabeth Marshowsky

2019-02-12T09:34:03.000-06:00 M-WARN

248 F41 3404398642

9783594136 Progress Orlando LLC (844) 858-9919

1608 WESTMINSTER TRL Vincent Hicks Elizabeth Marshowsky

2019-02-12T09:34:03.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

248 3998773835

8998984448 Jr. Davis Construction (407) 870-0066

Temp Mtr at Marlberry-Passionflower Jacqueline Chandler

2019-06-11T07:25:43.000-05:00 SP-OFF

2019-02-14T00:00:00.000-06:00 Completed

2" temp meter for builder. Chris Dockens 321-437-4483

2019-02-14T00:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Spoke with Chris who had already left the service area for the day due to rain. Customer advised he would be back at location in the morning. Technician will meet customer in 

the morning to deliver meter# 34031442. EM 2/13 1:15p.m.Delivered 2 inch meter to Chris on location on Passionflower with flanges. Technician advised Chris he is responsible 



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read of 1922,330, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F89 0749888785

9630567350 Reynolds,Stephanie (912) 571-6511

16869 Meadows St Zakia Bouldin Elizabeth Marshowsky

248 F48 9435229827

0666748413 Collins,Ann (407) 860-6415

15354 HARVEST BLVD Linette Orengo Elizabeth Marshowsky

2019-02-12T08:57:30.000-06:00 M-READ

Please take start read and leave on for new. If necessary Ann can be reached at 407-860-6415. Thank you. (Linette-FL 2/12/19)

2019-02-13T00:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

0666748413 Collins,Ann (407) 860-6415

15354 HARVEST BLVD Linette Orengo Elizabeth Marshowsky

2019-02-12T09:01:54.000-06:00 M-READ

Please take start read and leave on for new. If necessary Ann can be reached at 407-860-6415. Thank you. (Linette-FL 2/12/19)

2019-02-13T00:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Provide read of 935,720, and leave service on for new customer per instructions. No leaks present at meter.EM

2203 ROBEL TRL Lucity User Danny Green

2019-02-12T06:10:10.000-06:00 M-SIO General Investigation

Water collecting in easement, technician check meter for leaks, none present. Please Investigate. EM

2019-02-13T14:25:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Contractor was called to repair / replace service line. 2/12/19. A.A. Went to the address and saw a puddle of water by side walk. Dug in area where it was wet put hand through 

a hole that was in the ground felt water coming up. Dug up more of the area to find it's leaking under the road dug a 4x5 hole up to road. Area manager was there and saw we 

248 F48 8227420630

2019-02-11T08:00:20.000-06:00 M-ON

Please turn on for new customer Judelca 917-312-9444. Thank you! Ewan CRA.I received the waiver and saved it in efile.Reggie

2019-02-13T18:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Provide starting read of 2209,640, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F40 3591022521

1030757132 Persaud,Chanbrashekar (347) 233-5074



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8629719520 SAWIN,RONALD (815) 378-3986

2905 Marlberry Ln Jacqueline Chandler James Kilgore JR

2019-02-08T09:01:00.000-06:00 INSTLMTR

verify paid, then install 5/8" meter

2019-02-12T18:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Installed new meter and dual check valve and installed new hose bib riser pipe. Jk. Aa

248 FS2 9512725306

2019-02-12T09:49:47.000-06:00 M-SIO Water Miscellaneous Complaint

Elizabeth says there is a red shut off valve at the side of her house that is leaking if we can please check. She can be reached at 330-221-0315. Can you tag door if not on our 

end please? Thanks Jen

2019-02-12T20:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Provide read of 121,410. Customer shut off valve is leaking (refer to images and video attached). The drip is so small and slow it was not visible at meter. Technician advised 

customer of findings and recommended contacting a plumbing professional for repairs moving forward. Not leaks present at meter. EM

248 FS2 1534086021

8786604327 Tamburell,Jerry (973) 222-9349

Please verify if there is a leak present - Shonte

2019-02-12T20:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Provide read of 4845,990. Check read history for discrepancies, none found. No leaks present at meter. EM

248 F45 7355613722

4469322928 FLYNN,CHRISTOPHER (330) 221-0315

16105 ST CLAIR ST Jennifer Akers Elizabeth Marshowsky

2019-02-12T20:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Provide starting read of 55,460 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F48 2016116188

7081719176 Lynch,Mahalia (770) 369-6264

4719 POINT BONITA LN Shonte Campbell Elizabeth Marshowsky

2019-02-11T11:34:51.000-06:00 M-REREAD

2019-02-11T09:34:43.000-06:00 M-READ

Please take final read and leave on. Stephanie can be reached at 912.571.6511. Thanks



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please exchange stuck meter.

2019-02-12T06:42:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Exchanged out stuck meter and installed new meter...tagged door. Jk. Aa.

248 F42 7614702066

5210798734 MARTE,ALTAGRACIA

2019-02-12T09:42:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Read Monday 2/4/19, 1988330. D.A. Read on Tuesday 2/5/19, 1988330=0 gallons. D.A. Read on Wednesday 2/6/19, 1988330=0 gallons. D.A. Read on Thursday 2/7/19, 

1988330=0 gallons. D.A. Read on Friday 2/8/2019, 1988330=0 gallons D.A. Read on Monday 2/11/19, 1988330=0 gallons. D.A. Read on Tuesday 2/12/19, 1988330=0 gallons. 

248 F46 8247659616

1668888707 Vilchez,Jovana (407) 219-1698

16049 MAGNOLIA HILL ST Lucity User James Kilgore JR

2019-02-07T06:45:07.000-06:00 M-EXCHNG

Read meter turn on collect tag no leaks present customer home dg

248 F48 2856295160

0428412944 COLON,FELIX (718) 731-2758

15337 GRAND HAVEN DR Lucity User David Alberigi

2019-02-04T08:45:16.000-06:00 M-SIO General Investigation

Please read meter for 7 days. Please report any abnormalities to customer. Contact customer with results. Lydia-(718)731-2758 Note: no one home

248 FS2 7609471714

5005350635 VEGA,DEBRA (408) 841-6147

17388 Painted Leaf Way Dominique Greenfield Danny Green

2019-02-01T12:30:22.000-06:00 M-ON

Please turn on for new. Holli will be present 419-631-3723. DG

2019-02-12T18:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

17972 Passionflower Cir Jacqueline Chandler James Kilgore JR

2019-02-08T09:03:17.000-06:00 INSTLMTR

verify payment is made, then install 5/8" meter

2019-02-12T18:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Installed new meter and dual check valve and hose bib riser pipe. Jk. Aa.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide read of 267,910, and record a leak present at meter of .20 GPM. Advised customer to contact a plumbing professional. Cleaned out box from dirt and debris to locate 

make adapter which was not leaking. EM

248 F90 0897808695

248 F89 0588996429

7779095971 Montoya,Joseph (786) 493-0911

16204 YELLOWEYED DR Amber Melendez Elizabeth Marshowsky

2019-02-08T08:34:47.000-06:00 M-SIO Water Service Line Break

Please check to see if meter is leaking. Joseph # 786-493-0911 thanks, Amber

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

5834610000 ZELAYA,ORLANDO (352) 238-1576

15913 WILKINSON DR Sandra Soto David Alberigi

2019-02-11T11:21:56.000-06:00 M-SIO High or Low Pressure in the Water

Orlando # 352-238-1576 called reporting low pressure to premise, please investigate, Thank you, Sandra

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Customer Provide read of 1622920. Test POE which has a static psi of 70 (refer to image attached)Test opposite side of premise at available hose bib which tested a residual 

psi of 40 (refer to image attached ). Customer claims he is unaware of an filtration system installed at premise. Customer also advises the issue is isolated to only two showers 

15307 PETRUS LN Josephine Krell David Alberigi

2019-02-11T07:06:45.000-06:00 M-SIO Water Service Line Break

FLOWERS,SONJA - Primary Phone Number: (407) 414-0677 called stating she had a pipe bust over the weekend and she could not turn off water to the main by street. She 

said she needs someone to come out asap to turn off and also make any repairs to the shut off valve. She still has a slow leak and doesn't want to leave for work until she 

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Slight calcium buildup in valve. Open and close a couple times, now off made contact with customer. Provide read.

248 F41 5830574189

2019-02-08T15:04:25.000-06:00 M-RECON

Paid turn on Pick up tag Altagracia Marte 352-431-9028

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter and restored service. Read 220530.

248 F44 2874438139

0455964769 FLOWERS,SONJA (407) 414-0677

16349 COOPERS HAWK AVE Isabel Ceballos Art Austin



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0930912823 COLBERT,JAMIE (407) 590-3637

4216 Beargrass St Lucity User Danny Green

2019-02-11T08:35:27.000-06:00 M-SIO General Investigation

2019-02-11T09:32:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

2019-02-07T09:47:15.000-06:00 RMVMTR

PLEASE GET FINAL READ TURN OFF AND LOCK.THANK YOU,CAMMY

2019-02-11T18:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Resolution: Called Jacquee and she is emailing the company to find out where the meter is at because it is no longer on hydrant. Waiting further instructions 2/8/19 8:36am SK

2/11/18 @ 9:36am: Emailed Jacquee Chandler if she received an email that thhydrant had been found and she confirmed that it had not. SK 

2/11/18 @ 12:16pm: Received email from CSR stating Mike Davidson called in and advised he had the meter. I met with Mike on site at the clubhouse and he surrendered the 

meter to me. He said this was the second temp meter they had due to the other one being stolen. I verified meter number as well. Read is 2193600 SK

248 F90 9146018618

Please take final read and turn off/lock. thanks Karon

2019-02-11T18:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Provide final read of 500,800, lock service off, and tag door per instructions. No leaks present at meter.EM

248 7751995268

0643889150 CRS BUILDING CORPORATION (727) 895-7500

Temp Hydrant Mtr @ 17555 Sawgrass Bay 

Blvd

Cammy Iwinski

2019-02-11T18:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Provide read of 218,650. Check read history for discrepancies, none found. Previous months usage registers approximately 40,000 gallons 32 days 1,900 gallons approximately 

per day). Customer advised technician the builder had preset irrigation module and she needs to check for duration and frequency of irrigation. Technician demonstrated how to 

248 F89 7390016777

7760710453 BRICKEY,CHRISTINE (417) 450-2387

16027 YELLOWEYED DR Karon Hinchcliffe Elizabeth Marshowsky

2019-02-08T12:03:14.000-06:00 M-READ

4032404322 PEREZ,BALESKA (407) 271-1163

4213 Beargrass St Ewan Dehnert Elizabeth Marshowsky

2019-02-08T12:10:06.000-06:00 HIBILL

Please re read meter and check for leaks. Baleska 407-271-1163. Thank you! Ewan CRA



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-02-08T12:33:12.000-06:00 M-READ

Please start re-use for new customer. Thanks,k amber

2019-02-11T00:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Please start re-use for new customer. Thanks,k amber

2019-02-11T00:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Provide final read of 465,310 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F48 4888112107

6998027404 NG,RAY H (352) 242-9563

5025 CAPE HATTERAS DR Amber Melendez Elizabeth Marshowsky

Provide final read of 756,060 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F48 4888112107

3636567954 NG,RAY H (352) 242-9563

5025 CAPE HATTERAS DR Amber Melendez Elizabeth Marshowsky

2019-02-08T12:33:12.000-06:00 M-READ

248 F40 7334919067

4085699638 Pysher,Eric (407) 212-5616

15606 GREATER GROVES BLVD Roslyn Lide-Miller Elizabeth Marshowsky

2019-02-07T09:31:06.000-06:00 M-READ

Take final read and leave on for new. Paula Casey 905-967-2804............Roslyn

2019-02-11T00:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

248 F41 4714577896

2231999696 HP FLORIDA I LLC (844) 858-9885

16018 CHICHESTER CT Josephine Krell Elizabeth Marshowsky

2019-02-08T10:07:01.000-06:00 M-READ

BOGAR SR,JOSEPH D - Primary Phone Number: (352) 989-4332 take final read and turn off-Josie

2019-02-11T00:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Provide final read of 1179,590, lock service off, and tag door per instructions. No leaks present at meter.EM

Missing DuC valve replaced DuC valve emailed jacquee to let her know to add to bill. Dg



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F40 5477471698

5474410000 RAMIREZ,JACQUELINE (321) 438-3391

2301 FLAME CT Amber Melendez Art Austin

2019-02-08T08:03:52.000-06:00 M-RECON

Please reconnect, pick up door tag. Jacqueline 321-438-3391 thanks, Amber

248 F89 5950934359

3835354837 BORNS,DAVID (407) 883-7627

3631 RYEGRASS ST Jennifer Akers Sam Karp

2019-02-07T15:45:01.000-06:00 M-ON

David has paid and tag will be on the door if we can please reconnect. He can be reached at 352-432-3136. Thanks Jen

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK

3636567954 NG,RAY H (352) 242-9563

5025 CAPE HATTERAS DR Amber Melendez Elizabeth Marshowsky

2019-02-08T12:31:05.000-06:00 M-READ

Please take final read and leave on for new. Ray 352-242-9563 thanks, Amber

2019-02-11T00:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Provide final read of 336,610 and leave service on for new customer per instructions. No leaks present at meter.EM

16010 CHICHESTER CT Josephine Krell Elizabeth Marshowsky

2019-02-08T10:11:34.000-06:00 M-READ

BOGAR SR,JOSEPH D - Primary Phone Number: (352) 989-4332 take start read and leave on for new-Josie

2019-02-11T00:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Provide starting read of 2000,960 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F48 3411567857

Provide final read of 465,310 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F41 8316806448

1609061642 BOGAR SR,JOSEPH D (352) 989-4332



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7185210000 RINCON,DANIEL (352) 404-8541

15805 BAY VISTA DR Shanika Simmons David Alberigi

2019-02-08T12:29:04.000-06:00 M-RECON

Please restore service. Customer will sign and place tag on door. Shanika Daniel Rincon 352-217-8922/352-702-6653-Yolaida

15329 MARKHAM DR Brittany Warembourg Danny Green

2019-02-08T11:15:39.000-06:00 M-RECON

Please call Josh 321-961-4065, He is the neighbor and can meet you at the primes for reconnection. Thanks Brittany nv

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Read meter unlock turn on no leaks present dg

248 F50 7180099683

2019-02-08T10:22:21.000-06:00 M-RECON

Please reconnect tag on door. Jason ph# 407-454-3944 (Linette-FL 2/8/19)

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Read meter unlock turn on collect tag no leaks present dg

248 F49 7756880887

7750510000 SAHUNTA,FERNANDOS P (352) 989-5534

Please pick up tag and restore . Kristen 401-487-5918

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Service was on upon arrival, Customer stated he turned it on. I advised him that that was meter tampering. Obtained signed waiver and read meter. Read 363100 ( 2/7/19 ).

248 F49 3211959281

4453753345 PEREZ,JASON (407) 454-3944

15217 MARKHAM DR Linette Orengo Danny Green

Tag not signed. No one home. Re-tag.. 1:20p.m. Tag not signed. No one home. 2:45 pm. Tag not signed. No one home. 4:25 pm. Obtained signed waiver, customer was home 

to sign. Read meter and restored service. No leaks at this time. Read 1184090

248 F89 7189195919

2837321833 Pierson,Kristin (401) 487-5918

3689 MAIDENCAIN ST Courtney Cleveland Art Austin

2019-02-07T15:19:13.000-06:00 M-RECON

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-02-08T08:19:38.000-06:00 M-RECON

Please reconnect, Dania 407-883-3176 thanks, Amber

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Tag on door. See attached. Turned on. No leaks. Provide read 1430300. EHO.

248 F50 5013906934

5011710000 RYMAL,SHEROLYN (407) 810-0896

2703 WILSHIRE RD Linette Orengo Erick Ortega

Waiver on door. See attached. Turned on. No leaks. Provide read 862720. EHO.

248 F45 4465455010

4823455934 DURAN,DANIA (407) 883-3176

15731 STARLITE ST Amber Melendez Erick Ortega

2019-02-08T07:38:21.000-06:00 M-RECON

248 F89 2268871882

3919612782 KJELGAARD,HEATHER (803) 665-6979

16012 YELLOWEYED DR Tina Richardson Erick Ortega

2019-02-08T09:05:20.000-06:00 M-RECON

Pick up tag & reconnect service, thank you TinaHeather can be reached at 407-257-5021

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

248 F46 5381823907

7303138628 Woldemariam,Jonathan (321) 240-6000

16244 MAGNOLIA HILL ST Gwendolyn Hill David Alberigi

2019-02-08T10:30:36.000-06:00 M-RECON

Pick up Tag and reconnect service. Mary phone number 407-222-6522. Thanks, Gwen

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. Leak. Approximately 0.250 gallons per minute. Contact customer. Toilet. Let her know needs to get it fixed. Adds 10800 

gallons to bill each month. Provide read.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 FS2 0944463687

1919690229 MCCARTHY,SHANNON (707) 799-0992

17392 Painted Leaf Way Ewan Dehnert Danny Green

2019-02-08T07:47:18.000-06:00 M-ON

248 FS2 1605519491

1904088450 PEREZ,RAYMOND (917) 213-8102

2948 Marlberry Ln Amber Melendez Sam Karp

2019-02-08T10:07:33.000-06:00 M-SIO Clogged Sewer

Please investigate customer reporting sewer backing up into the home. David Key 407-558-7601 thanks, Amber

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

4 inch clean out is broke. Told builder they would have to fix it. 4 inch broke and filled 6 inch with sand. D.a talked to David with David weekly homes and explained to him that 

he needs to get it fixed. Looks like someone worked around the area and broke 4 inch.

3451700000 GIOIA,ALAN P (407) 535-9471

5124 CAPE HATTERAS DR Jennifer Akers David Alberigi

2019-02-07T10:35:27.000-06:00 M-SIO High or Low Pressure in the Water

Dawn called this morning about low pressure and we came out to check and the hose bibs outside are broken and we tagged door to fix and call in. She is asking for a pressure 

check at the meter now if possible and she can be reached at 407-218-0344. She is home too . Thanks Jen

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Pour ant killer on mound at meter box. We will return on Friday 2/8 to replace curb stop, meter and check valve. I spoke to customer and explained what we are going to do. If 

pressure is still low after replacing these parts, they will be responsible for whatever repairs are necessary to provide normal pressure on house. She agreed. Thursday 2/7, 

16106 BLOSSOM HILL LOOP Linette Orengo Danny Green

2019-02-08T08:22:40.000-06:00 M-SIO No Water

Please investigate knock on the door. customer states reuse meter is off & locked. No prior FA's to indicate we have been out there. Andr ph# 613-850-9030. Thank you. 

(Linette-FL 2/8/19)

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Meter was locked when I got there. Customer states someone came out and never unlocked it. I unlocked meter and turned on. No leaks present dg Picture I attached was the 

last time we was out there.

248 F48 3452706523

Please reconnect tag is signed on the door. If necessary Sherolyn can be reached at 407-810-0896. Thank you. (Linette-FL 2/8/19)

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Customer at home. Waiver on door. See attached. Turned on. No leaks. Provide read 1909690. EHO.

248 F46 1671400640

8874951375 Maisonneuve,Andre (613) 850-9030



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3661300962 Gorski,Kourtney (920) 905-4866

16536 BROADFORD LN Roslyn Lide-Miller Sam Karp

3123 RAWCLIFFE RD Courtney Cleveland Sam Karp

2019-02-07T09:03:43.000-06:00 M-READ

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

248 F43 8313495154

2019-02-04T10:43:30.000-06:00 M-READ

Please take start read and leave on for new. If necessary Alexa can be reached at 302-753-5511. Thank you. (Linette-FL 2/4/19)

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

248 F49 8571199497

8047377063 2018-3 IH BORROWER LP (844) 858-9920

Tolbert,Terence - Primary Phone Number: (407) 287-2214 take start read and leave on for new-Josie

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

248 F47 3953773183

6772550847 Harrington,Alexa (302) 753-5511

15843 GREEN COVE BLVD Linette Orengo Sam Karp

Read meter unlock turn on no leaks present dg

248 FS2 3455376170

6970659641 Tolbert,Terence (407) 287-2214

17369 Painted Leaf Way Josephine Krell Sam Karp

2019-02-07T10:29:22.000-06:00 M-READ

If possible, can customer have service turned on for new today? Was able to get key earlier and moving in with children and needing water if possible. Rachel 305-972-91461. 

Thank you! Ewan CRA|

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Replace meter in relation to work order # 19-02-003586

2019-02-08T14:46:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Replace meter 15764644 with new meter 18165028. D.A./SK

248 F44 7081658046

5537585155 RODRIGUEZ,JOSE (352) 978-9398

15300 PETRUS LN Isabel Ceballos Art Austin

Waiver on door. See attached. Turned on. No leaks. Provide read 2691220. EHO.

248 F48 3453591598

3451700000 GIOIA,ALAN P (407) 535-9471

5124 CAPE HATTERAS DR Lucity User David Alberigi

2019-02-08T13:50:27.000-06:00 M-EXCHNG

248 F50 7847907882

3284583211 SANCHEZ,JOSE (352) 250-7207

15924 AUTUMN GLEN AVE Ewan Dehnert Erick Ortega

2019-02-08T08:30:56.000-06:00 M-RECON

Please reconnect. WAIVER SIGNED ON DOOR. Jose 352-250-7207. Thank you! Ewan CRA

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

248 F50 7847907882

3284583211 SANCHEZ,JOSE (352) 250-7207

15924 AUTUMN GLEN AVE Ewan Dehnert Erick Ortega

2019-02-08T08:30:56.000-06:00 M-RECON

Please reconnect. WAIVER SIGNED ON DOOR. Jose 352-250-7207. Thank you! Ewan CRA

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Waiver on door. See attached. Turned on. No leaks. Provide read 2691220. EHO.

2019-02-07T10:55:31.000-06:00 M-READ

Take final read and leave on for new. Vionet Camacho 352-432-3900..........Roslyn

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Read meter left on no leaks SK



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F40 4343061995

2515077582 Gonzalez , Wilson (727) 364-9543

248 F42 1843620872

6662594909 Trias,Deborah (850) 591-4090

16300 COOPERS HAWK AVE Dominique Greenfield Art Austin

2019-02-07T13:10:16.000-06:00 M-RECON

Please reconnect service. Deborah will be present. 850-591-4090. DG

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter and restored service. No leaks at this time. Read 2088420

5629486811 POWELL,BENNY (407) 209-6915

5045 CAPE HATTERAS DR Vanessa Robinson David Alberigi

2019-02-07T07:07:38.000-06:00 M-ON

Please get read and turn on . thanks vfr

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Meter is on. Was never off. Provide read.

16006 BAY VISTA DR Tina Richardson David Alberigi

2019-02-07T10:16:14.000-06:00 M-ON

Pick up tag & reconnect service, thank you TinaHanane can be reached at 352-536-4355..

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

248 F48 4801406559

2019-02-07T09:19:41.000-06:00 M-ON

Paid turn on Pick up tag Melanie Rodriguez 352-978-9398

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home. Provide current meter read and restored service. Read 1112790

248 F50 9231982558

9237210000 ELLIS,CHRISTOPHER



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4909324047 RUFFLEY,JENNIFER (407) 414-8476

4418 OLYMPIA CT Sabrena Cooper Danny Green

2019-02-07T09:35:38.000-06:00 M-RECON

Please pick up Tag and reconnect service. Mary can be reached at 508 326-0184 Sabrena

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter turn collect tag no leaks present dg

248 F89 2547297267

2019-02-07T11:34:35.000-06:00 M-RECON

SCOTT,GREGORY - Primary Phone Number: (410) 228-3474 please reconnect customer is present-Josie

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Obtained signed waiver, read meter and restored service. No leaks at this time. Read 183290

248 F45 7494741812

5395736992 DHS Property Management (352) 630-1212

Pick up tag and reconnect service please. Maria # 352-321-0189, Thank you, Sandra

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home. Provide current meter read and restored service. Read2477610

248 F40 5460590692

5465000000 SCOTT,GREGORY (410) 228-3474

2315 CLEMENTINE TRL Josephine Krell Art Austin

Obtained signed waiver, customer was home. Read meter and restored service. Read 679840

248 F44 6277309535

6272610000 PALACIOS,JUAN (352) 321-0189

15349 PETRUS LN Sandra Soto Art Austin

2019-02-07T09:29:53.000-06:00 M-RECON

15849 MERCOTT CT Shonte Campbell Art Austin

2019-02-07T12:30:55.000-06:00 M-RECON

Please reconnect service, customer present. If necessary, Carl can be reached at 352-672-1626 - Shonte

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Paid, turn on Pick up tag GILL,AVNINDER - Primary Phone Number: (407) 415-8307 /ic

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter unlock turn on meter collect tag no leaks present dg

248 F45 3666893220

Read meter turn on collect tag no leaks present dg

248 F45 9409824364

7186339039 GILL,AVNINDER (321) 347-7418

4409 OLYMPIA CT Isabel Ceballos Danny Green

2019-02-07T09:07:49.000-06:00 M-RECON

248 F41 5383298977

5416570751 HAAS,SAMANTHA (407) 558-7940

1736 BURNHAM CT Zakia Bouldin Danny Green

2019-02-07T11:47:31.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

248 F41 4815720555

9028868661 Torres,JoAnn (407) 486-7772

1924 SHOAL CT Courtney Cleveland Danny Green

2019-02-07T09:27:30.000-06:00 M-RECON

Please pick up tag and restore service . JoAnn 570-236-2088

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter turn on owner home says not signing tag dg

3726 MAIDENCAIN ST Sandra Soto Danny Green

2019-02-07T09:37:38.000-06:00 M-RECON

Pick up tag and reconnect service please. Jennifer # 404-414-1888, Thank you, Sandra

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter unlock turn on meter collect tag no leaks present dg



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F89 2446765659

248 F89 8417269453

1883962146 COPPOLA,INGRID (407) 781-7817

16160 YELLOWEYED DR Gwendolyn Hill Danny Green

2019-02-07T08:54:13.000-06:00 M-RECON

Reconnect service customer will be at home. Ingrid phone number 407-781-7817. Thanks, Gwen

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read unlock turn on no leaks present dg Customer threw tag away

4910652296 Hernandez,Marylin (857) 251-5122

14835 MARGAUX DR Josephine Krell Danny Green

2019-02-07T11:39:59.000-06:00 M-RECON

Hernandez,Marylin - Primary Phone Number: (857) 251-5122 please reconnect customer signed dt-josie

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

4441 OLYMPIA CT Carl Crutchfield Danny Green

2019-02-07T09:45:24.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact - Andrea at 352-348-5091/carl

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter unlock turn on collect tag no leaks present dg

248 F44 1406642854

2019-02-07T10:14:27.000-06:00 M-RECON

CARTER,MARCIA - Primary Phone Number: (631) 466-4183 please reconnect door tag is signed-josie

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter unlock turn on collect tag no leaks present dg

248 F45 1869559437

4497401151 GORDON,ANDREA (404) 313-2069

8972370248 CARTER,MARCIA (631) 466-4183

15937 ST CLAIR ST Josephine Krell Danny Green



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16325 ST AUGUSTINE ST Zakia Bouldin David Alberigi

2019-02-07T13:48:01.000-06:00 M-RECON

Please pick up sign tag and reconnect service.

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

2019-02-07T11:16:40.000-06:00 M-RECON

Reconnect service please, cust or someone 18 or older will be present. Jacquelyn # 352-631-0905, Thank you, Sandra

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F89 9356883404

3857808548 RYLE,WILLIAM (407) 729-0777

Please restore service today for Jose 407-663-1054. Waiting for waiver - Thanks, Jerrie NV

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter turn on waiver on file dg

248 F41 0902557773

0777256302 Progress Orlando LLC (844) 858-9919

16014 CHICHESTER CT Sandra Soto David Alberigi

Read meter unlock turn on collect tag no leaks present dg

248 F89 8962059499

8566581636 REYES,JOSE (352) 708-9047

16488 CENTIPEDE ST Jerrie Hoffman Danny Green

2019-02-07T11:07:04.000-06:00 M-RECON

1501951922 SONNTAG,KAFFION (407) 433-6228

16177 YELLOWEYED DR Courtney Cleveland Danny Green

2019-02-07T10:40:23.000-06:00 M-RECON

Please restore customer will be present . Kaffion 407-433-6228 **

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Paid turn on Pick up tag Julio Martinez 407-973-9511

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

Picked up tag and unlocked and turned on no leaks present. Jk

248 F50 0647985474

1324933816 Martinez,Julio (407) 973-9511

2512 MEADOW OAKS LOOP Isabel Ceballos James Kilgore JR

2019-02-07T08:47:38.000-06:00 M-RECON

248 F50 1228905435

1227510000 Clai,Tammy (352) 267-5947

15448 BAY VISTA DR Amber Melendez James Kilgore JR

2019-02-07T09:22:02.000-06:00 M-RECON

Please reconnect, pick up door tag. Tammy # 352-267-5947 thanks, Amber

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

248 F50 6103785552

3602211861 DIAZ,CARMEN L (407) 747-7959

2642 BROOK HOLLOW RD Tytiane Gray David Alberigi

2019-02-07T11:05:30.000-06:00 M-RECON

DIAZ,CARMEN L - Primary Phone Number: (407) 747-7959 please recon, customer will be home-Ty

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

2414732786 ARRIETA,JORGE (407) 451-1102

4516 OLYMPIA CT Gwendolyn Hill David Alberigi

2019-02-07T13:41:39.000-06:00 M-RECON

Reconnect service customer will be at home. Jorge phone number 407-451-1102. Thanks, Gwen

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

248 F45 8708509540



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F40 6450747621

6450810000 AYALA,MARILYN (863) 286-9844

2019 JAFFA CT Isabel Ceballos James Kilgore JR

2019-02-07T13:41:48.000-06:00 M-RECON

Paid, turn on Pick up tag Marilyn Ayala 352-536-4978

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

7534600000 SCHEXNAYDER,YOLANDE (703) 915-0767

16052 DORCHESTER BLVD Linette Orengo James Kilgore JR

2019-02-07T08:59:43.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Yolande can be reached at 703-915-0767. Thank you. (Linette-FL 2/7/19)

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

2606 MEADOW OAKS LOOP Tina Richardson James Kilgore JR

2019-02-07T08:29:29.000-06:00 M-RECON

Reconnect service customer will be home thank you tinaWalter can be reached at 352-321-5011

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Unlocked and turned on no leaks present. Jk

248 F41 7534405034

2019-02-07T09:42:52.000-06:00 M-RECON

Pick up tag and reconnect service please. Karen # 352-396-8114, Thank you, Sandra

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned on and no leaks present

248 F50 8996123607

7128274904 SMERKERS,DAWN (215) 595-8934

248 F50 1847517880

3547867995 Holzwarth,Karen (352) 396-8114

15437 BAY VISTA DR Sandra Soto James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

15432 MARGAUX DR Shonte Campbell James Kilgore JR

2019-02-07T09:58:09.000-06:00 M-RECON

Please reconnect service, customer present. If necessary, Michael can be reached at (352) 243-6231 - Shonte

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

2019-02-07T10:05:54.000-06:00 M-RECON

Benjamin has paid and is home if we can please reconnect. He can be reached at 352-223-9658. Thanks Jen

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present. Jk

248 F44 1418926625

1412610000 FARRINGTON,MICHAEL (352) 243-6231

Please reconnect service, Waiver on File. Hans-Jurgen Vogel 352-404-6702........Roslyn

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Waiver on file turned on no leaks present. Jk

248 F50 1148298690

7823421927 SOTO,BENJAMIN SR. (352) 223-9658

16037 BAY VISTA DR Jennifer Akers James Kilgore JR

Picked up tag and unlocked and turned on no leaks present. Jk

248 F46 1833468510

0511212503 Vogel,Hans-Jurgen (352) 404-6702

16013 HAWK HILL ST Roslyn Lide-Miller James Kilgore JR

2019-02-07T07:49:03.000-06:00 M-RECON

248 F49 2741260369

1679945878 Culpepper,Elyse (352) 978-4783

15252 MARKHAM DR Linette Orengo James Kilgore JR

2019-02-07T09:23:11.000-06:00 M-RECON

Please reconnect, tag will be signed on the door in about 1hr. If necessary Elyse can be reached at 352-978-4783. Thank you. (Linette-FL 2/7/19 10:22am)

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reconnect. Signed tag on door. Thanks Karon

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Arrived on site located Arlyne out by the sidewalk took Off line is clear on our end when I've knocked on door garage door is open nobody home no answer noticed sewage spill 

right outside the front door tag door for customer to call plumber because the oil it's on her side took pictures see pictures attached. A.k.a. JK

248 F41 3853185160

6573598981 MITCHELL,LEON (561) 445-8551

16229 DORCHESTER BLVD Karon Hinchcliffe Danny Green

2019-02-07T12:33:29.000-06:00 MSP-RECN

248 F40 2692210817

9882158387 ELORFI,MOHAMED (407) 433-6897

2235 PINK GRAPEFRUIT TRL Kylie Crowley James Kilgore JR

2019-02-07T10:32:19.000-06:00 M-SIO Clogged Sewer

Jacqueline called, about a week ago she started to notice sewage backing up onto property. has it coming through release valve on house. Had someone come out and take a 

look at her side, they snaked all the lines and she was advised it is something on our end. Please investigate. Is needed She can be reached at 407-449-5950 -Kylie

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

248 F89 4526531608

4171936588 Fernandez,Alicia (407) 928-2322

16052 YELLOWEYED DR Linette Orengo Art Austin

2019-02-06T14:33:52.000-06:00 M-SIO Water Service Line Break

Roberto states that yesterday UI was working on main line next to his home. Afterwards he had low pressure & now irrigation is leaking. Thinks UI has something to do with this 

issue. If necessary he can be reached at 407-790-5653 Thank you. (Linette-FL 2/6/19)

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Spoke with customer, will check this out 2/7/19. Meter is stuck. Current read 836080. Created work order to exchange meter and DuC. Read 836080.

5991610000 PORTER,BRADLEY (407) 536-0263

15201 MARGAUX DR Zakia Bouldin James Kilgore JR

2019-02-07T09:34:34.000-06:00 M-RECON

Please pick up sign tag and reconnect service.

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

Unlocked and turned on no leaks present. Jk

248 F44 5999474186



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F44 5994540067

5991610000 PORTER,BRADLEY (407) 536-0263

15201 MARGAUX DR Batch System Art Austin

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

5465000000 SCOTT,GREGORY (410) 228-3474

2315 CLEMENTINE TRL Batch System Art Austin

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 183290

2301 FLAME CT Batch System Art Austin

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 1184090

248 F40 5461107017

2019-02-07T09:44:00.000-06:00 MSP-RECN

Please reconnect. Signed tag on door. REHAM - 407-80-2293 Thanks, CRW

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F40 5479307759

5474410000 RAMIREZ,JACQUELINE (321) 438-3391

Read meter unlock turn on collect tag no leaks present dg

248 F50 2768278375

5227818953 ALMOGHRABY,REHAM (407) 780-2293

15507 BAY VISTA DR Crystal Woolard James Kilgore JR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

16325 ST AUGUSTINE ST Batch System Art Austin

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 679840

248 F89 9358262695

3857808548 RYLE,WILLIAM (407) 729-0777

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 2477610

248 F40 4344594528

2515077582 Gonzalez , Wilson (727) 364-9543

15849 MERCOTT CT Batch System Art Austin

Provide current meter read, locked service off and tagged door. Read452110

248 F44 6273801138

6272610000 PALACIOS,JUAN (352) 321-0189

15349 PETRUS LN Batch System Art Austin

2019-02-05T19:06:44.000-06:00 M-CUT

248 F40 6455903919

6450810000 AYALA,MARILYN (863) 286-9844

2019 JAFFA CT Batch System Art Austin

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Provide current meter read,severed service and tagged door. Read 771640



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Provide current meter read, locked service off and tagged door. Read 1839830

248 F45 3668779440

8972370248 CARTER,MARCIA (631) 466-4183

15937 ST CLAIR ST Batch System Danny Green

2019-02-05T19:06:44.000-06:00 M-CUT

248 F44 1403165655

4910652296 Hernandez,Marylin (857) 251-5122

14835 MARGAUX DR Batch System Art Austin

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

248 F44 3608610117

0536741075 MAMBRU,LISETTE (352) 321-5413

14922 MARGAUX DR Batch System Art Austin

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Service already locked off. Read 1418610

5537585155 RODRIGUEZ,JOSE (352) 978-9398

15300 PETRUS LN Batch System Art Austin

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 1112790

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Provide current meter read,severed service and tagged door. Read 2786450.

248 F44 7089151636



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F50 7849673988

3284583211 SANCHEZ,JOSE (352) 250-7207

15924 AUTUMN GLEN AVE Batch System Erick Ortega

2019-02-05T19:06:44.000-06:00 M-CUT

3284583211 SANCHEZ,JOSE (352) 250-7207

15924 AUTUMN GLEN AVE Batch System Erick Ortega

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 2691220. EHO.

2703 WILSHIRE RD Batch System Erick Ortega

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1909690. EHO.

248 F50 7849673988

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 656150. EHO.

248 F50 5015365444

5011710000 RYMAL,SHEROLYN (407) 810-0896

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F50 1226805159

1227510000 Clai,Tammy (352) 267-5947

15448 BAY VISTA DR Batch System Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15437 BAY VISTA DR Batch System Erick Ortega

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 552270. EHO.

248 F50 1849740186

3547867995 Holzwarth,Karen (352) 396-8114

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 480600. EHO.

248 F50 6107567114

3602211861 DIAZ,CARMEN L (407) 747-7959

2642 BROOK HOLLOW RD Batch System Erick Ortega

Turned off. No leaks. Locked. Provide read 3378470. EHO.

248 F50 2768585370

5227818953 ALMOGHRABY,REHAM (407) 780-2293

15507 BAY VISTA DR Batch System Erick Ortega

2019-02-05T19:06:44.000-06:00 M-CUT

248 F50 8994491543

7128274904 SMERKERS,DAWN (215) 595-8934

2606 MEADOW OAKS LOOP Batch System Erick Ortega

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 2691220. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off. No leaks. Locked. Provide read 1510940. EHO.

248 F50 0642547682

1324933816 Martinez,Julio (407) 973-9511

2512 MEADOW OAKS LOOP Batch System Erick Ortega

248 F50 7182324279

7185210000 RINCON,DANIEL (352) 404-8541

15805 BAY VISTA DR Batch System Erick Ortega

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

248 F50 1140138158

7823421927 SOTO,BENJAMIN SR. (352) 223-9658

16037 BAY VISTA DR Batch System Erick Ortega

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1019130. EHO.

9237210000 ELLIS,CHRISTOPHER

16006 BAY VISTA DR Batch System Erick Ortega

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 416150. EHO.

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 7021800. EHO.

248 F50 9230683514



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F50 2971848732

5264270042 Beriault,Susanne (321) 525-3322

6573598981 MITCHELL,LEON (561) 445-8551

16229 DORCHESTER BLVD Batch System James Kilgore JR

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

1924 SHOAL CT Batch System James Kilgore JR

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F41 3851326941

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F41 4816597979

9028868661 Torres,JoAnn (407) 486-7772

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 812930. EHO.

248 F41 5380871050

5416570751 HAAS,SAMANTHA (407) 558-7940

1736 BURNHAM CT Batch System James Kilgore JR

2019-02-05T19:06:44.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F40 2173164853

5162308835 Saunders,Latasha (352) 988-5159

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F41 0036612392

0393154388 Schwid,Shirley (407) 509-9182

1729 WESTMINSTER TRL Batch System James Kilgore JR

Turned off locked meter and tagged door. Jk

248 F41 0901408921

0777256302 Progress Orlando LLC (844) 858-9919

16014 CHICHESTER CT Batch System James Kilgore JR

2019-02-05T19:06:44.000-06:00 M-CUT

248 F41 7535141504

7534600000 SCHEXNAYDER,YOLANDE (703) 915-0767

16052 DORCHESTER BLVD Batch System James Kilgore JR

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

2852 WILSHIRE RD Batch System James Kilgore JR

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Both hose bibs are inop. Tag door to repair hose bibs and call office. Called customer and left msg. Provide read. Cannot check pressure without working hose bibs.

248 F43 4402440526

248 F48 3457500932

3451700000 GIOIA,ALAN P (407) 535-9471

5124 CAPE HATTERAS DR Lucity User David Alberigi

2019-02-07T10:01:53.000-06:00 M-SIO General Investigation

Customer complained of low pressure.

2019-02-07T10:50:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

248 F89 4528214219

4171936588 Fernandez,Alicia (407) 928-2322

16052 YELLOWEYED DR Lucity User Danny Green

2019-02-07T11:15:38.000-06:00 M-EXCHNG

2019-02-07T12:13:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Replaced meter and DuC valve. Flushed line and blue cap from poly line come out. Previous work was done there by us. See pictures dg/aa/jk New box was put in as well.

3506115308 Celi,Edison (407) 693-7071

15510 MARKHAM DR Ewan Dehnert James Kilgore JR

2019-02-07T09:57:52.000-06:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. Edison 407-459-3758. Thank you! Ewan CRA

2019-02-07T18:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Unlocked and turned on no leaks present. Jk

15307 GREATER GROVES BLVD Josephine Krell David Alberigi

2019-02-06T08:47:32.000-06:00 M-ON

ORLANDO REO PROFESIONALS ONE INC - Primary Phone Number: (321) 800-2629 take start service and turn on for new waiting on waiver-Josie|

2019-02-07T18:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Waiver on file. Unlock and connect service. No leaks at this time. Provide read.

248 F49 2394373331



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F46 1202635584

1978468928 EICHELBERGER,CURTIS (757) 646-7442

15402 LAFITE LN Brittany Warembourg Sam Karp

2019-02-05T10:07:42.000-06:00 M-ON

Please turn on for new. Waiver in office. Mirna 352-243-0009, Thanks Brittany nv|

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Unlock meter turn on no leaks SK

17004 TIBET CT Carl Crutchfield Sam Karp

2019-02-06T09:11:39.000-06:00 M-ON

Cust made payment, can we please reconnect service - Cust is Pregnant - Cust will be present - Cust contact Karen at 407-433-6461 /carl

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Had customer fill out tag unlock turn on customer home SK

248 F44 3955383345

2019-02-06T14:25:30.000-06:00 M-ON

Turn on the customers service today.Candace Yeager at 352-702-7210.The customer will be available.Thanks,REggie

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read and restored service. Read 529770

248 F89 3438933960

9009209429 PAZ,KAREN (407) 433-6461

2019-02-07T00:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Provide read. Disconnect and lock. Tag door. D.A.

248 F40 5378598310

8140032527 YEAGER,CANDACE (352) 702-7210

2252 KIWI TRL Reginald Jerome Art Austin

3661300962 Gorski,Kourtney (920) 905-4866

16536 BROADFORD LN Jesse Mendoza David Alberigi

2019-02-06T10:57:46.000-06:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-02-06T14:11:46.000-06:00 M-RECON

Please reconnect. waiver in office. Thanks, GT

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Waiver on file as per instructions. Service was restored and water running thru meter. Customer was at home and was advised. Read 1850470.

Reconnect service customer will be at home. Omaira phone number 352-255-2253. Thanks, Gwen

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read and restored service. Read 65760

248 F47 1856685355

1856810000 TENNELL,JAMES A (407) 744-8410

15909 GREEN COVE BLVD Glenda Thompson Art Austin

Obtained signed waiver, customer was home to sign. Provide current meter read and restored service. Read 4520950

248 F48 9499924654

5936300088 ALONZO,OMAIRA (352) 255-2253

4751 CAPE HATTERAS DR Gwendolyn Hill Art Austin

2019-02-06T11:00:20.000-06:00 M-RECON

248 F48 2429675463

1607942325 JOESPH,LINEDA (407) 690-8135

15430 GRAND HAVEN DR Josephine Krell Art Austin

2019-02-06T07:56:19.000-06:00 M-RECON

JOESPH,LINEDA - Primary Phone Number: (407) 690-8135 please reconnect customer is present-Josie

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

3815350280 ORTA,NARCISO (352) 978-8496

16004 BLOSSOM HILL LOOP Dominique Greenfield Art Austin

2019-02-06T08:49:06.000-06:00 M-RECON

please reconnect service. Narciso will be present 352-978-8496. DG

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Obtained signed waiver, read meter and restored service. No leaks at this time. Read 3736910



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Obtained signed waiver, customer was home to sign. Provide current meter read and restored service. Read 2498600

248 F48 2685101361

4573275614 RODRIGUEZ,EDWIN (352) 708-1224

4719 CAPE HATTERAS DR Amber Melendez Art Austin

2019-02-06T08:33:23.000-06:00 M-RECON

Please reconnect, pick up door tag. Theresa 321-945-6638 thanks, Amber

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

248 F48 3458722334

3451700000 GIOIA,ALAN P (407) 535-9471

5124 CAPE HATTERAS DR Jerrie Hoffman Art Austin

2019-02-06T11:33:05.000-06:00 M-RECON

Please collect signed door tag and reconnect today for Dawn 407-535-9471. Thanks, Jerrie NV

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read and restored service. Read 576730

0787521231 Jones,Dustin (612) 600-0176

16134 EGRET HILL ST Kylie Crowley Art Austin

2019-02-06T10:38:08.000-06:00 M-RECON

customer paid, please reconnect, customer will be present. If needed Rebekah can be reached at 407-230-8007 -Kylie

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home. Provide current meter read and restored service. No leaks at this time. Read 2868760

3613 CINNAMON FERN LOOP Reginald Jerome Art Austin

2019-02-06T11:08:15.000-06:00 M-RECON

Reconnect the customers service today.The customer will be available.Lisa Ruocco at 347-215-1097.Thanks,REggie

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read and restored service. No leaks at this time. Read 455350

248 F46 1016671328

248 F47 2069883905

2912907177 RUOCCO,LISA (347) 215-1097



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6257992772 VALDEZ,ZORAIDA (773) 640-0795

15309 SANDY HOOK LN Carl Crutchfield Art Austin

2019-02-06T09:34:27.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact - Valdez at 773-640-0795/carl

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home. Provide current meter read and restored service. Read 3121630

3831 CINNAMON FERN LOOP Josephine Krell Art Austin

2019-02-06T09:25:47.000-06:00 M-RECON

RAMOS,WILFREDO - Primary Phone Number: (407) 690-4111 please reconnect customer is present-Josie

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home. Provide current meter read and restored service. No leaks at this time. Read 290700

248 F48 3568503137

2019-02-06T09:40:06.000-06:00 M-RECON

Please reconnect, pick up door tag. Daniel # 419-699-5769 thanks, Amber

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Provide current meter read,obtained signed waiver and restored service. No leaks at this time. Read 1459440

248 F47 1456718566

7191648984 RAMOS,WILFREDO (407) 690-4111

customer paid, please reconnect, customer will be present. If needed Marie can be reached at 352-436-5010

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read and restored service. Read 584380

248 F46 3801193177

4949541516 Buel,Daniel (419) 699-5769

16123 DOGWOOD HILL ST Amber Melendez Art Austin

248 F89 7601201927

6594960492 PIERRE-CHARLES,MARIE (352) 436-5010

16009 CHAMPLAIN ST Dominique Greenfield Art Austin

2019-02-06T14:44:51.000-06:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-02-06T15:00:24.000-06:00 M-RECON

Batista,Yehisi - Primary Phone Number: (407) 721-2203 please reconnect customer is present-Josie

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Please reconnect, tag is signed on the door. If necessary Felicia can be reached at 727-479-7100. Thank you. (Linette-FL 2/6/19)

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read and restored service. No leaks at this time. Read 104080

248 F42 4238341913

0172981092 Batista,Yehisi (407) 721-2203

2131 WHITE EAGLE ST Josephine Krell Art Austin

Obtained signed waiver, customer was home. Provide current meter read, no leaks at this time. Read 3953390

248 F47 4801841604

1414548285 Thatcher,Donald (404) 396-1180

15713 GREEN POINT CT Linette Orengo Art Austin

2019-02-06T11:27:09.000-06:00 M-RECON

248 F46 0795624592

4885866326 Nunez,Amy (908) 397-0210

15817 ROBIN HILL LOOP Gwendolyn Hill Art Austin

2019-02-06T09:46:35.000-06:00 M-RECON

Pick up Tag and reconnect service. Jose customer phone 646-529-2682, Thanks, Gwen

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

248 F46 2337681190

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Jesse Mendoza Art Austin

2019-02-06T11:03:36.000-06:00 M-RECON

customer called in wants water reconnected customer will be home, thank you Jesse.

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read and restored service. No leaks at this time. Read 223320



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F42 5311822089

6119900268 Corliss,Pamela (352) 460-3366

2130 WHITE EAGLE ST Jerrie Hoffman Danny Green

2019-02-06T10:27:07.000-06:00 M-RECON

Please collect signed door tag and reconnect today for Ryan 407-309-1212. Thanks, Jerrie NV

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

248 F45 6718945670

7756173632 DICKSON,DUANE (251) 233-8697

15828 STARLITE ST Jennifer Akers Danny Green

2019-02-06T11:23:11.000-06:00 M-RECON

Duane has paid and tag is on the door if we can please reconnect. Duane can be reached at 251-233-8697. Thanks Jen

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

2408068379 BAEZ,BRYAN (407) 449-5822

16107 GREEN COVE BLVD Amber Melendez Art Austin

2019-02-06T07:47:17.000-06:00 M-RECON

Please reconnect, pick up door tag. Alex 215-589-0302 thanks, Amber

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home. Provide current meter read and restored service. No leaks at this time. Read 292220

16049 MAGNOLIA HILL ST Courtney Cleveland Art Austin

2019-02-06T14:13:01.000-06:00 M-RECON

Please restore service customer is present . Jovana 407-219-1698

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read and restored service. Read 4929450.

248 F47 3219900471

Obtained signed waiver, customer was home to sign. Provide current meter read and restored service. Read 2341130

248 F46 8246266806

1668888707 Vilchez,Jovana (407) 219-1698



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6594960492 PIERRE-CHARLES,MARIE (352) 436-5010

16009 CHAMPLAIN ST Kylie Crowley Danny Green

2019-02-06T12:45:23.000-06:00 M-RECON

customer paid, please reconnect, customer will be present. If needed Marie can be reached at 352-436-5010 -Kylie

3610 CINNAMON FERN LOOP Jennifer Akers Danny Green

2019-02-06T08:58:09.000-06:00 M-RECON

Callie has paid and is home if we can please reconnect. If she leaves she will put tag on door. She can be reached at 352-431-1747. Thanks Jen

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

248 F89 7602049917

2019-02-06T11:30:46.000-06:00 M-RECON

Ashleigh has paid and will be home if we can please reconnect service. She can be reached at 985-788-8465. Thanks Jen

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

248 F47 4195498200

3499048865 TOMKIN,NEIL (352) 255-2110

Vickie can be reached at 863-582-1005. They have paid and will be home if we can please reconnect. Thanks Jen

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

No one home re tagged door no signed tag. CSR NEEDS TO MAKE A NEW RECONNECT WORK ORDER PLEASE. METER IS UNLOCKED. dg

248 F43 9494021402

9425664696 Harter,Ashleigh (985) 788-8465

16213 CITRUS PKWY Jennifer Akers Danny Green

Read meter turn on collect tag no leaks present dg

248 F46 1833949612

0511212503 Vogel,Hans-Jurgen (352) 404-6702

16013 HAWK HILL ST Jennifer Akers Danny Green

2019-02-06T10:58:46.000-06:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-02-06T12:05:58.000-06:00 M-RECON

Please reconnect, pick up door tag. Marievy 787-586-0159 thanks, Amber

customer paid, please reconnect, door tag signed. If needed Mel can be reached at 407-797-8937 -Kylie

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Picked up tag unlocked tried to turn on something on in the house knocked on door no answer tried to call number on FA straight to voicemail tag door for customer to call back 

once the water is shut off. Jk

248 F40 1041954930

0089015332 ROMAN,MARIEVY (787) 586-0159

15639 GREATER GROVES BLVD Amber Melendez James Kilgore JR

Read meter turn on collect tag no leaks present dg

248 F43 5427107203

1823484302 FERGUSON,MELONEE (407) 797-8937

16814 CITRUS PKWY Kylie Crowley James Kilgore JR

2019-02-06T11:46:36.000-06:00 M-RECON

248 F46 7542785131

8999367547 BERIAULT,ROBERTA (321) 525-9337

16037 MAGNOLIA HILL ST Gwendolyn Hill Danny Green

2019-02-06T12:50:19.000-06:00 M-RECON

Reconnect service customer will be at home. Roberta phone number 289-600-9131. Thanks, Gwen

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

248 F42 1614693579

8575571916 PROGRESS RESIDENTIAL 2015-3 

BORROWER LLC

(435) 713-1557

2049 FISH EAGLE ST Zakia Bouldin Danny Green

2019-02-06T11:15:41.000-06:00 M-RECON

Please pick up sign tag and reconnect service.

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

No one home no tag CSR MAKE A NEW WORK ORDER FOR A RECONNECT tagged door dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F47 4391152095

4390310000 HOWE,MAXINE P (407) 259-1294

15925 SUNDEW CT Josephine Krell James Kilgore JR

2019-02-06T13:30:15.000-06:00 M-RECON

248 F43 9450978400

4095326281 Baggett-Wall,Dawn (407) 714-5242

2545 CAITHNESS WAY Jerrie Hoffman James Kilgore JR

2019-02-06T13:41:45.000-06:00 M-RECON

Please restore service today for Dawn 407-840-8742, waiver is in the office - Thanks, Jerrie NV

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Waiver on file unlocked and turned on no leaks present. Jk

7728436089 SAYLORS,CHARLES H (352) 243-9731

2129 KIWI TRL Josephine Krell James Kilgore JR

2019-02-06T08:53:19.000-06:00 M-RECON

SAYLORS,CHARLES H - Primary Phone Number: (352) 243-9731 please reconnect door tag is signed-Josie

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK

2303 HAMLIN TRL Shonte Campbell James Kilgore JR

2019-02-06T11:57:34.000-06:00 M-RECON

Please reconnect service, customer present. If necessary Jameless can be reached 352-223-0165 - Shonte

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Unlocked and turned on no leaks present. Jk

248 F40 5416187508

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F40 5927696043

0004348928 Mayol,Jamelees (407) 731-6598



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8140032527 YEAGER,CANDACE (352) 702-7210

2252 KIWI TRL Sandra Soto Sam Karp

2019-02-06T09:30:26.000-06:00 M-RECON

16512 BROADFORD LN Reginald Jerome James Kilgore JR

2019-02-06T08:04:08.000-06:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Jessica Maestrey at 407-346-5639.Thanks,REggie

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F40 5377948336

2019-02-06T11:48:49.000-06:00 M-RECON

Reconnect service customer will be at home. Jason phone number 321-388-2281. Thanks, Gwen|

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present. Jk

248 F43 1960748753

9218850949 Sproat,Samantha (407) 319-8537

Please reconnect, customer home. Ieshia # 863-224-8553 thanks, amber

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F42 4790558216

4790500000 GADE,DEBORAH L (321) 388-2281

2117 FISH EAGLE ST Vanessa Robinson James Kilgore JR

Picked up tag and unlocked and turned on no leaks present. Jk

248 F43 7983736175

7884439106 THR FLORIDA LP (844) 824-0003

2513 BARRA CT Amber Melendez James Kilgore JR

2019-02-06T09:15:45.000-06:00 M-RECON

HOWE,MAXINE P - Primary Phone Number: (407) 259-1294 please reconnect customer is present-josie

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please go back to turn on. Customer is home. If necessary Melonee can be reached at 407-797-8937. Thank you. (Linette-FL 2/6/19)

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read and restored service. Read 180830

248 F40 5412098723

7728436089 SAYLORS,CHARLES H (352) 243-9731

2129 KIWI TRL Batch System Art Austin

Grab tag unlock turn on no leaks SK

248 F43 5422261280

1823484302 FERGUSON,MELONEE (407) 797-8937

16814 CITRUS PKWY Linette Orengo Art Austin

2019-02-06T14:06:29.000-06:00 M-SIO No Water

248 F40 6049670004

3128057682 BERNALES,MARISOL (863) 666-4475

15911 GREATER GROVES BLVD Amber Melendez Sam Karp

2019-02-06T09:08:38.000-06:00 M-RECON

Please reconnect, pick up door tag..Marisol 863-666-4475 thanks, Amber

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

248 F40 5777985724

3427016678 Covarrubias,Francisca (773) 505-1356

1541 NECTARINE TRL Linette Orengo Sam Karp

2019-02-06T08:33:26.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Juan or Francisca can be reached at 773-505-1356. Thank you. (Linette-FL 2/6/19)

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Grab tag unlock turn on customer home SK

Reconnect service please, cust or someone 18 or older will be present. Candace # 352-702-7210, Thank you, Sandra

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Customer not home no tag signed. Retagged door advising we need tag filled and call office when done so. CSR MAKE NEW FA WHEN THEY CALL BACK. SK unlocked but 

off.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F46 1016512908

0787521231 Jones,Dustin (612) 600-0176

16134 EGRET HILL ST Batch System Art Austin

248 F46 1203848542

3815350280 ORTA,NARCISO (352) 978-8496

16004 BLOSSOM HILL LOOP Batch System Art Austin

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 3736910

2171218958 Gonzalez,Griselle (732) 213-3517

3148 HOLLY GROVE BLVD Batch System Art Austin

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 130260

16013 HAWK HILL ST Batch System Art Austin

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.read 390750

248 F46 0938435908

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 219560

248 F46 1832816352

0511212503 Vogel,Hans-Jurgen (352) 404-6702



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8598249022 COTTO,ANA (352) 223-9901

16121 PALMETTO HILL ST Batch System Art Austin

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 460690

248 F40 9820107928

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 4929450

248 F46 7124576135

2618921276 Roman,Jacqueline (707) 483-1834

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Provide current meter read,severed service and tagged door. Read 1337560

248 F46 8246398763

1668888707 Vilchez,Jovana (407) 219-1698

16049 MAGNOLIA HILL ST Batch System Art Austin

Provide current meter read, locked service off and tagged door. Read 2868760

248 F44 1412496844

1412610000 FARRINGTON,MICHAEL (352) 243-6231

15432 MARGAUX DR Batch System Art Austin

2019-02-05T19:06:44.000-06:00 M-CUT

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read meter turn off tag door dg

248 F40 1042875173

0089015332 ROMAN,MARIEVY (787) 586-0159

Provide current meter read, locked service off and tagged door. Read 170530

248 F40 5926154848

0004348928 Mayol,Jamelees (407) 731-6598

2303 HAMLIN TRL Batch System Danny Green

2019-02-05T19:06:44.000-06:00 M-CUT

248 F40 2977255611

0985178898 Otero,Milagro (917) 563-5103

15524 GREATER GROVES BLVD Batch System Art Austin

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

248 F40 5373034705

8140032527 YEAGER,CANDACE (352) 702-7210

2252 KIWI TRL Batch System Art Austin

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 529770

15937 GREATER GROVES BLVD Batch System Art Austin

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Provide current meter read,severed service and tagged door. Read 1046110



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F48 2688359297

248 F48 3457666759

3451700000 GIOIA,ALAN P (407) 535-9471

5124 CAPE HATTERAS DR Batch System Danny Green

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read meter turn off tag door dg

1607942325 JOESPH,LINEDA (407) 690-8135

15430 GRAND HAVEN DR Batch System Danny Green

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

4751 CAPE HATTERAS DR Batch System Danny Green

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F48 2427258180

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F48 9490231034

5936300088 ALONZO,OMAIRA (352) 255-2253

15639 GREATER GROVES BLVD Batch System Danny Green



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

15731 STARLITE ST Batch System Danny Green

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F48 0599236530

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F45 4461859843

4823455934 DURAN,DANIA (407) 883-3176

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F89 2547149208

4909324047 RUFFLEY,JENNIFER (407) 414-8476

3726 MAIDENCAIN ST Batch System Danny Green

Read meter turn off lock tag door dg

248 F89 2268070250

3919612782 KJELGAARD,HEATHER (803) 665-6979

16012 YELLOWEYED DR Batch System Danny Green

2019-02-05T19:06:44.000-06:00 M-CUT

4573275614 RODRIGUEZ,EDWIN (352) 708-1224

4719 CAPE HATTERAS DR Batch System Danny Green

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter turn off lock tag door door dg

Read meter turn off lock tag door dg

248 F45 1867269276

4497401151 GORDON,ANDREA (404) 313-2069

4441 OLYMPIA CT Batch System Danny Green

2019-02-05T19:06:44.000-06:00 M-CUT

248 F45 7493868645

5395736992 DHS Property Management (352) 630-1212

4418 OLYMPIA CT Batch System Danny Green

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

248 F45 8700045521

2414732786 ARRIETA,JORGE (407) 451-1102

4516 OLYMPIA CT Batch System Danny Green

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

4268430930 POWELL,BENNY (407) 209-6915

5045 CAPE HATTERAS DR Batch System Danny Green

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F89 7184919748

2837321833 Pierson,Kristin (401) 487-5918

3689 MAIDENCAIN ST Batch System Danny Green

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

6257992772 VALDEZ,ZORAIDA (773) 640-0795

15309 SANDY HOOK LN Batch System Danny Green

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

16160 YELLOWEYED DR Batch System Danny Green

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F48 3565907837

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F89 8410785988

1883962146 COPPOLA,INGRID (407) 781-7817

248 F89 2446233199

1501951922 SONNTAG,KAFFION (407) 433-6228

16177 YELLOWEYED DR Batch System Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

15817 ROBIN HILL LOOP Batch System David Alberigi

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F46 0797501812

4885866326 Nunez,Amy (908) 397-0210

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F43 5429657923

1823484302 FERGUSON,MELONEE (407) 797-8937

16814 CITRUS PKWY Batch System David Alberigi

Read meter turn off lock tag door dg

248 F46 5381883581

7303138628 Woldemariam,Jonathan (321) 240-6000

16244 MAGNOLIA HILL ST Batch System David Alberigi

2019-02-05T19:06:44.000-06:00 M-CUT

248 F89 5955119008

3835354837 BORNS,DAVID (407) 883-7627

3631 RYEGRASS ST Batch System Danny Green

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F49 7754385273

7750510000 SAHUNTA,FERNANDOS P (352) 989-5534

15329 MARKHAM DR Batch System David Alberigi

2019-02-05T19:06:44.000-06:00 M-CUT

248 F49 2740009717

1679945878 Culpepper,Elyse (352) 978-4783

15252 MARKHAM DR Batch System David Alberigi

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

248 F43 9493464770

9425664696 Harter,Ashleigh (985) 788-8465

16213 CITRUS PKWY Batch System David Alberigi

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

4095326281 Baggett-Wall,Dawn (407) 714-5242

2545 CAITHNESS WAY Batch System David Alberigi

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F43 9455002083



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F46 2339005588

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Batch System David Alberigi

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

3506115308 Celi,Edison (407) 693-7071

15510 MARKHAM DR Batch System David Alberigi

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

3106 EFFINGHAM DR Batch System David Alberigi

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

248 F49 2394226668

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F49 6145578607

0832875946 SLAN,TAN (248) 910-6912

Provide read. Sever and lock. Tag door. D.A.

248 F49 3213685481

4453753345 PEREZ,JASON (407) 454-3944

15217 MARKHAM DR Batch System David Alberigi



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2513 BARRA CT Batch System David Alberigi

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F43 7981337907

7884439106 THR FLORIDA LP (844) 824-0003

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F43 1965043562

9218850949 Sproat,Samantha (407) 319-8537

16512 BROADFORD LN Batch System David Alberigi

Provide read. Sever and lock. Tag door. D.A.

248 F46 7542984874

8999367547 BERIAULT,ROBERTA (321) 525-9337

16037 MAGNOLIA HILL ST Batch System David Alberigi

2019-02-05T19:06:44.000-06:00 M-CUT

248 F46 3804978878

4949541516 Buel,Daniel (419) 699-5769

16123 DOGWOOD HILL ST Batch System David Alberigi

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

Turned off locked meter and tagged door. Jk

248 F42 1840324146

6662594909 Trias,Deborah (850) 591-4090

16300 COOPERS HAWK AVE Batch System James Kilgore JR

2019-02-05T19:06:44.000-06:00 M-CUT

248 F42 7611373810

5210798734 MARTE,ALTAGRACIA

16349 COOPERS HAWK AVE Batch System James Kilgore JR

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

248 F42 4799172204

4790500000 GADE,DEBORAH L (321) 388-2281

2117 FISH EAGLE ST Batch System James Kilgore JR

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk.

0023799138 Torres,Loyda (787) 432-6080

2041 FISH EAGLE ST Batch System James Kilgore JR

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F42 2223760191



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F47 1858074989

1856810000 TENNELL,JAMES A (407) 744-8410

15909 GREEN COVE BLVD Batch System Sam Karp

2019-02-05T19:06:44.000-06:00 M-CUT

6119900268 Corliss,Pamela (352) 460-3366

2130 WHITE EAGLE ST Batch System James Kilgore JR

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

2131 WHITE EAGLE ST Batch System James Kilgore JR

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F42 5317292414

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk.

248 F42 4233799893

0172981092 Batista,Yehisi (407) 721-2203

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 2084820

248 F42 1612534533

8575571916 PROGRESS RESIDENTIAL 2015-3 

BORROWER LLC

(435) 713-1557

2049 FISH EAGLE ST Batch System James Kilgore JR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3610 CINNAMON FERN LOOP Batch System Sam Karp

2019-02-05T19:06:44.000-06:00 M-CUT

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F47 4199973025

3499048865 TOMKIN,NEIL (352) 255-2110

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F47 3214340207

2408068379 BAEZ,BRYAN (407) 449-5822

16107 GREEN COVE BLVD Batch System Sam Karp

Read lock tag SK

248 F40 6045875266

3128057682 BERNALES,MARISOL (863) 666-4475

15911 GREATER GROVES BLVD Batch System Sam Karp

2019-02-05T19:06:44.000-06:00 M-CUT

248 F47 2069418818

2912907177 RUOCCO,LISA (347) 215-1097

3613 CINNAMON FERN LOOP Batch System Sam Karp

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read lock tag SK



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read lock tag SK

248 F89 3435250011

9009209429 PAZ,KAREN (407) 433-6461

17004 TIBET CT Batch System Sam Karp

248 F40 5779244044

3427016678 Covarrubias,Francisca (773) 505-1356

1541 NECTARINE TRL Batch System Sam Karp

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

248 F47 4806833332

1414548285 Thatcher,Donald (404) 396-1180

15713 GREEN POINT CT Batch System Sam Karp

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read lock tag SK

3010649254 Jimenez,Gabriel (321) 441-6236

3714 CINNAMON FERN LOOP Batch System Sam Karp

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read lock tag SK

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F47 4599490151



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F89 7601046538

6594960492 PIERRE-CHARLES,MARIE (352) 436-5010

16009 CHAMPLAIN ST Batch System Sam Karp

7191648984 RAMOS,WILFREDO (407) 690-4111

3831 CINNAMON FERN LOOP Batch System Sam Karp

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read lock tag SK

15925 SUNDEW CT Batch System Sam Karp

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F47 1453239584

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F47 4398025804

4390310000 HOWE,MAXINE P (407) 259-1294

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F40 0058453558

9830080361 Getty,Juliet (407) 506-5879

15244 GREATER GROVES BLVD Batch System Sam Karp

2019-02-05T19:06:44.000-06:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-02-05T11:06:57.000-06:00 M-READ

Obtain start read leave on for new cust - Cust contact Daniel at 620-995-6319/carl

2019-02-06T18:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read meter left on no leaks SK. House valve seems to be off. Curbstop on.

248 F40 9821792441

8598249022 COTTO,ANA (352) 223-9901

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F42 3324138052

6554862211 Pizarro,Anthony (407) 692-4510

16543 COOPERS HAWK AVE Carl Crutchfield Sam Karp

Read lock tag SK

248 F45 6710190072

7756173632 DICKSON,DUANE (251) 233-8697

15828 STARLITE ST Batch System Sam Karp

2019-02-05T19:06:44.000-06:00 M-CUT

248 F89 8967358260

8566581636 REYES,JOSE (352) 708-9047

16488 CENTIPEDE ST Batch System Sam Karp

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read lock tag SK



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter no leaks SK

248 F47 3618781882

1744716673 Anderson,Stephen (352) 801-5832

248 F48 0645959431

7558013781 CHANDRA,AMRIT (937) 671-6204

5507 CAPE HATTERAS DR Dominique Greenfield Sam Karp

2019-02-04T09:17:59.000-06:00 M-REREAD

Please re-read meter to make sure no leak. DG

2019-02-05T20:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

248 F90 1063276018

4918331037 KING,EARL (321) 316-9488

4217 Beargrass St Amber Melendez David Alberigi

2019-02-04T11:43:18.000-06:00 HIBILL

Please re-read meter and check for leaks. Earl # 321-316-9488 thanks, Amber

2019-02-05T20:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Leak. Approximately 0.250 gallons per minute. Use in 15 days is 29450 gallons or approximately 1963 gallons per day. Excessive. Leak adds approximately 10800 gallons per 

month to total use. Needs to check irrigation settings and for leaks running. Spoke to Mr. King by phone. Explained settings and that we are at one time per week which is 

0985178898 Otero,Milagro (917) 563-5103

15524 GREATER GROVES BLVD Jesse Mendoza James Kilgore JR

2019-02-06T10:23:45.000-06:00 M-RECON

Customer wants water reconnected customer said will be home, thank you Jesse.

2019-02-06T08:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

15937 GREATER GROVES BLVD Stephanie Muniz James Kilgore JR

2019-02-06T11:44:22.000-06:00 M-RECON

Please reconnect for Ana, she has paid, customer will be present, if necessary she can be reached at(352) 223-9901- Thanks,Stephanie

2019-02-06T18:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F40 2972877333



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F42 0860320295

2203291931 Lewis,Cassandra (321) 310-2288

3236 CALLERTON RD Stephanie Muniz Sam Karp

2019-02-04T15:05:25.000-06:00 M-READ

Please take start read for new Cassandra, if necessary she can be reached at(321) 310-2288- Thanks,Stephanie

2019-02-05T18:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

15838 PINE LILLY CT Sandra Soto Sam Karp

2019-02-04T12:27:40.000-06:00 M-ON

Turn meter on for Maybeli # 347-792-2451, Cust to be present as early as 8am, would need to leave at 3:20pm to get children at school. Thank you, Sandra

2019-02-05T18:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

No one home as of 851am. No tag signed. Unlock meter left off. Retagged door advising to sign tag and call office. CSR WILL NEED TO MAKE NEW FA ONCE CUSTOMER 

CALLS BACK. SK 578500

248 F49 8733657466

2019-02-04T09:19:28.000-06:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-02-05T20:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Hang tag SK

248 F47 3617059305

1744716673 Anderson,Stephen (352) 801-5832

Please go back for turn on. Customer is home. If necessary Maybeli can be reached at 347-792-2451. Thank you. (Linette-FL 2/5/19)

2019-02-05T20:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Had customer fill out tag turn on SK

248 F46 1106408158

1934338833 ISMAIL,FATHIMA (908) 232-2431

3305 MALLARD HILL ST Vincent Hicks Sam Karp

15838 PINE LILLY CT Linette Orengo Sam Karp

2019-02-05T08:05:10.000-06:00 M-SIO No Water



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-02-01T13:22:25.000-06:00 HIBILL

Please re-read meter check for leaks. Customer is concerned of high bill. Tag door with findings. If necessary Mr./Mrs. Williamson can be reached at 815-685-0561. Thank you. 

(Linette-FL 2/1/19)

2019-02-04T20:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Leak. Approximately 0.199 gallons per minute. Meter read wrong on 1/14/19. E-mail office to make correction. Spoke to customer and reported leak. Also asked her to contact 

office this afternoon to check on correction on read. Tag to customer. Provide read. Read as of today is 772540. D.A.

248 F48 2853710217

Please take start read and leave on for owner. If necessary Mr. Hao can be reached at 570-441-6781. Thank you. (Linette-FL 1/31/19)

2019-02-05T18:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Read meter left on no leaks

248 F50 8384784382

8539685534 WILLIAMSON,ERIC (815) 685-0561

2713 WILSHIRE RD Linette Orengo David Alberigi

Read meter left on no leaks SK

248 F48 3563804252

8952390597 Lyons,Joshua (407) 234-8496

4928 CAPE HATTERAS DR Linette Orengo Sam Karp

2019-01-31T09:30:47.000-06:00 M-READ

248 F40 7519413436

4610561953 Sanchez,Erica (646) 409-2637

15841 GREATER GROVES BLVD Zakia Bouldin Sam Karp

2019-02-04T11:59:06.000-06:00 M-READ

Please take final read and leave on. Thanks

2019-02-05T18:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

8109372116 Larrance,Joseph (231) 349-4404

16443 COOPERS HAWK AVE Linette Orengo Sam Karp

2019-02-01T15:47:27.000-06:00 M-READ

Please take start read and leave on for new. If necessary Joseph can be reached 231-349-4404 (Linette-FL 2/1/19)

2019-02-05T18:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Read meter left on no leaks SK



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read of 185,490, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 FS2 4568134839

2659030945 MCMILLAN,THERESA (561) 376-9333

17249 Goldcrest Loop Jerrie Hoffman Elizabeth Marshowsky

2019-01-28T16:05:51.000-06:00 M-ON

Please take starter read & turn on for Theresa 561-376-9333. Waiver is in the office - Thanks, Jerrie NV|

2019-02-01T20:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

248 F40 3591132962

1030757132 Persaud,Chanbrashekar (347) 233-5074

2203 ROBEL TRL Lucity User Elizabeth Marshowsky

2019-02-06T17:40:07.000-06:00 M-SIO General Investigation

Customer called after hours regarding water viable near sidewalk. Please investigate.EM

2019-02-02T17:39:00.000-06:00 2019-02-02T00:00:00.000-06:00 Completed

Technician arrived at premise while raining, at which point the entire area was wet. No standing water was observed at time of departure. Customer recently moved to premise 

and was unaware of any irrigation system present. Technician proved area with no findings of any equipment in the area specified by customer. Verified with customer the meter 

7560574970 HYNES,STEVEN (518) 495-8010

3741 RYEGRASS ST Vincent Hicks Sam Karp

2019-02-01T08:35:50.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-02-04T20:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Read meter hang tag SK

15337 GRAND HAVEN DR Isabel Ceballos David Alberigi

2019-02-01T15:15:16.000-06:00 HIBILL

Re-read house meter and check for any leaks. Usage spiked in the last 2 months and no one has lived there for 2 months. Verify last reading if correct. Tag door Lydia Colon 

718-731-2758 /ic

2019-02-04T20:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

No leaks at this time. Use in 17 days is 21060 gallons or approximately 1239 gallons per day. Spoke to Lydia by phone. No softener. Suspect irrigation is cross connected and is 

irrigating off potable meter. Will set up for a 7 day read. Tag door as requested. Provide read. D.A.

248 F89 0529298726

0428412944 COLON,FELIX (718) 731-2758



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2906276757 Vasquez,Isabel (407) 401-2098

17040 Goldcrest Loop Jacqueline Chandler Art Austin

2019-01-29T14:21:17.000-06:00 INSTLMTR

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Installed new 5/8" Badger meter with Ford DuC valve.

17072 Goldcrest Loop Jacqueline Chandler Art Austin

2019-01-29T14:13:41.000-06:00 INSTLMTR

5/8

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Installed new 5/8" Badger meter with Ford DuC valve. Meter # 18165229

248 FS2 4922237035

2019-01-29T14:26:19.000-06:00 INSTLMTR

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Installed new 5/8" Badger meter with Ford DuC valve.

248 FS2 0489653418

8213950034 Wasserman,Katelyn (216) 299-2971

verify payment received - 5/8"

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Payment received . Installed new 5/8"Badger meter with Ford DuC valve. Meter # 18165149

248 FS2 8421542502

4889868164 Cocco,Thomas (609) 217-4837

17356 Bracken Fern Ln Jacqueline Chandler Art Austin

248 FS2 6539083903

0785492030 POPKIN,KENNETH (516) 382-0918

2933 Marlberry Ln Jacqueline Chandler Art Austin

2019-01-31T12:44:22.000-06:00 INSTLMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-31T12:46:44.000-06:00 INSTLMTR

verify payment received. 5/8" meter

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Install meter with dual check and hose bib no leaks SK

5/8"

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Install new 5/8 Badger Meter #18165151 with dual check valve and hose bib per instructions. Removed broken meter box and installed new single meter box. No leaks present 

at meter.EM

248 FS2 6468412801

3720156779 Vega,Wilfredo (787) 538-7842

17969 Passionflower Cir Jacqueline Chandler Sam Karp

Install new 5/8 Badger Meter #18165187 with dual check valve and hose bib per instructions. No leaks present at meter.EM

248 F89 0030754935

9334043205 MURRY,ALAN (516) 312-5013

16856 Meadows St Jacqueline Chandler Elizabeth Marshowsky

2019-01-30T14:01:26.000-06:00 INSTLMTR

248 F89 4332760952

8652428578 Rayes,Elliott (551) 221-9416

16868 Meadows St Jacqueline Chandler Elizabeth Marshowsky

2019-01-30T14:12:06.000-06:00 INSTLMTR

5/8"

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

248 F89 7219650711

7629239332 Crowe,Karen (702) 469-5893

16864 Meadows St Jacqueline Chandler Elizabeth Marshowsky

2019-01-30T13:54:38.000-06:00 INSTLMTR

5/8"

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Install new 5/8 Badger Meter #18165227 with dual check valve and hose bib per instructions. No leaks present at meter.EM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 FS2 4469049671

4583024456 Mirjah,Denise (407) 949-8321

17400 Painted Leaf Way Linette Orengo Elizabeth Marshowsky

2019-01-30T10:36:57.000-06:00 M-READ

Please take start read and leave on for new. If necessary Denise can be reached at 407-949-8321. Thank you. (Linette-FL 1/30/19)

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

248 F48 8342435702

1969179575 Allen,Isaiah (708) 986-9744

15406 GRAND HAVEN DR Ewan Dehnert Elizabeth Marshowsky

2019-01-31T13:58:01.000-06:00 M-READ

Please take start read and leave on for new customer Isaiah 312-538-9051. Thank you! Ewan CRA

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Provide starting read of 478,580, and leave service on for new customer per instructions. No leaks present at meter.EM

3058364796 PEREZ,KELLY (863) 558-0034

15442 GRAND HAVEN DR Linette Orengo Elizabeth Marshowsky

2019-01-31T10:12:28.000-06:00 M-ON

Signed Waiver Received. Please turn on for new. If necessary Mr. Patel can be reached at 352-223-4871. Thank you. (Linette-FL 1/31/19)|

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Provide read of 2873,330, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

4911 CAPE HATTERAS DR Ewan Dehnert Elizabeth Marshowsky

2019-01-30T08:50:46.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Andrew can be reached at 352-989-6414. Thanks Jen

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Provide final read of 1899,180, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F48 0745712998

248 F48 9716852370

9467441582 Hollaway,Joel (317) 242-8433



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9399279819 Dangelo,Michael (407) 279-6495

15526 BAY VISTA DR Courtney Cleveland Elizabeth Marshowsky

2019-01-31T09:13:05.000-06:00 M-ON

Waiver on e-file . Please restore service. Oscar 888-352-7075

2019-01-31T20:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

15406 GRAND HAVEN DR Ewan Dehnert Elizabeth Marshowsky

2019-01-31T14:01:28.000-06:00 M-READ

2019-02-01T00:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Provide starting read of 339,050 and leave service on for new customer. No leaks present at meter.EM

248 F50 8326389503

2019-01-31T10:18:15.000-06:00 M-EXCHNG

Meter stolen. Builder to pay 57.84 for lost meter. New meter to be installed at 2932 Marlberry Ln.

2019-02-01T00:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Meter 18426991 reading 1200. ( reported stolen / missing ) was replaced with meter 18427008. Bushing, meter connector and DuC valve were missing and were replaced. 

Emailed office with cost of additional parts so that builder can be billed.

248 F48 8350765093

3251858487 Allen,Isaiah (708) 986-9744

Please take start read and leave on for new customer Sacrates 407-962-6761. Thank you! Ewan CRA

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Provide starting read of 835,250, and leave service on for new customer per instructions. No leaks present at meter.EM

248 FS2 3205901625

1031366127 Nie,Wen (407) 744-6464

2932 Marlberry Ln Jacqueline Chandler Art Austin

Provide starting read of 41,350, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F89 2526207157

6754826037 Pinto,Socrates (407) 962-6761

16232 ST AUGUSTINE ST Ewan Dehnert Elizabeth Marshowsky

2019-01-30T16:03:15.000-06:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-01-29T15:13:07.000-06:00 INSTLMTR

5/8"

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Install new 5/8 Badger Meter #18165231 with dual check valve per instructions. New home is already plumbed and pressurized. Sod being installed at same time as meter set, 

so technician opted not to install hose bib at this premise. No leaks present at meter. EM

248 FS2 5669789895

7953946736 HARIJONO,INDRA (314) 600-8564

17401 Painted Leaf Way Jacqueline Chandler Elizabeth Marshowsky

Install new 5/8 Badger Meter with dual check valve and hose bib per instructions. No leaks present at meter.EM

248 F89 4791031568

8342169251 Antwi,Adeline (352) 321-1624

16812 Meadows St Jacqueline Chandler Elizabeth Marshowsky

2019-01-30T13:57:26.000-06:00 INSTLMTR

248 F89 5914627137

1201009772 SCINTILLA,RONALD (352) 460-7413

16848 Meadows St Jacqueline Chandler Elizabeth Marshowsky

2019-01-30T14:08:01.000-06:00 INSTLMTR

5/8"

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

248 FS2 4335892098

3101640099 BRITTAIN,MATTHEW (407) 690-0083

17064 Goldcrest Loop Jacqueline Chandler Art Austin

2019-01-29T15:11:33.000-06:00 INSTLMTR

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Install new 5/8 Badger Meter #18165232 with dual check valve and hose bib per instructions. No leaks present at meter.A.A. EM to input information.

Provide starting read of 736,100, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 FS2 8672769127

7643472152 CRUZ,WILBERTO (863) 514-4776

17369 Bracken Fern Ln Jacqueline Chandler James Kilgore JR

2019-01-29T15:03:02.000-06:00 INSTLMTR

248 FS2 4210597365

5605281510 Longmire,Carmetta (352) 702-6956

17436 Painted Leaf Way Jacqueline Chandler James Kilgore JR

2019-01-29T14:24:31.000-06:00 INSTLMTR

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Installed new meter and installed new dual check valve. Jk

6862947946 Vieux,Ernest (352) 348-2726

17360 Bracken Fern Ln Jacqueline Chandler James Kilgore JR

2019-01-29T15:05:03.000-06:00 INSTLMTR

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Installed new meter and dual check valve and new single box and lid. Jk

17060 Goldcrest Loop Jacqueline Chandler Elizabeth Marshowsky

2019-01-29T15:08:56.000-06:00 INSTLMTR

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Install new 5/8 Badger Meter #18165152 with dual check valve and hose bib per instructions. No leaks present at meter.AA Information was input by EM

248 FS2 9775621579

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Install new 5/8 Badger Meter #18165230 with dual check valve and hose bib per instructions. No leaks present at meter.EM

248 FS2 2800353399

8745789459 MICHEL,ROLANDO (352) 321-2372



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1378999308 Kilpatrick,Cherie (316) 789-5981

16500 CENTIPEDE ST Zakia Bouldin Elizabeth Marshowsky

2019-01-25T08:29:25.000-06:00 M-OFF

17433 Painted Leaf Way Jacqueline Chandler James Kilgore JR

2019-01-29T14:17:35.000-06:00 INSTLMTR

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Installed new meter and dual check valve. Jk

248 F89 1236051281

2019-01-29T14:19:20.000-06:00 INSTLMTR

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Installed new meter and dual check valve. Jk

248 FS2 7197521558

9748084367 VACA,DOMINIC (407) 630-2416

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Installed new meter and dual check valve. Jk

248 FS2 9497486963

8896620580 Forsee,John (727) 410-3824

17417 Painted Leaf Way Jacqueline Chandler James Kilgore JR

Installed new meter and dual check valve. Jk

248 FS2 0383377719

9161742690 GARCIA,ALLISON (518) 791-4502

17405 Painted Leaf Way Jacqueline Chandler James Kilgore JR

2019-01-29T14:15:48.000-06:00 INSTLMTR

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-01-29T11:08:57.000-06:00 M-READ

take final read, leave on for new. If needed Sarah can be reached at 407-592-5735 -Kylie

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Provide starting read of 58,320, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F42 5304864162

9667671598 SWEET,JENNIFER (352) 398-8008

2152 FISH EAGLE ST Carl Crutchfield Elizabeth Marshowsky

Provide starting read of 1,680 and leave service on for new customer per instructions. No leaks present at meter.EM

248 FS2 1446623238

6607988080 Mccallum,Sarah (425) 971-8816

17393 Painted Leaf Way Kylie Crowley Elizabeth Marshowsky

2019-01-29T15:00:50.000-06:00 M-READ

248 F42 9224792866

0529174835 VICT,SARAH (727) 515-2560

16512 GOLDEN EAGLE BLVD Carl Crutchfield Elizabeth Marshowsky

2019-01-30T08:52:32.000-06:00 M-READ

Obtain start read and leave on for new cust - Cust contact Sarah at 727-515-2560/carl

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

248 F89 8532102124

1129880204 Morales,Amy (954) 663-8711

16487 CENTIPEDE ST Shanika Simmons Elizabeth Marshowsky

2019-01-29T13:30:38.000-06:00 M-READ

Take read and leave on for new. Shanika

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Provide read of 169,930 and leave service on for new customer per instructions. No leaks present at meter.EM

Please take final read and lock meter. Tag for new. Thanks

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Provide final read of 386,530, lock service off and tag door per instructions. No leaks present at meter.EM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 FS2 3054578356

1794632098 JIRAUD,ANDREA (321) 504-1125

17240 Goldcrest Loop Tina Richardson Art Austin

248 F43 8818476892

1413991296 Lozano,Marisela (786) 339-4619

16717 CITRUS PKWY Tina Richardson Elizabeth Marshowsky

2019-01-29T10:22:21.000-06:00 M-ON

Turn on for new customer, waiver on file, Vionet Camacho can be reached at 352-432-3900..tina|

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide starting read of 159,970, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

1744716673 Anderson,Stephen (352) 801-5832

15838 PINE LILLY CT Amber Melendez Elizabeth Marshowsky

2019-01-28T15:00:42.000-06:00 M-OFF

Please take final read lock and leave tag for new. Dalila 267-226-3479 thanks, Amber

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide final read of 12,910, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

17052 Goldcrest Loop Jacqueline Chandler Art Austin

2019-01-29T15:06:51.000-06:00 INSTLMTR

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Installed new 5/8" Badger meter with Ford DuC valve. Meter number 18427007. Read 10.

248 F47 3618441476

Obtain start read and leave on for new cust - Cust contact Jennifer at 352-398-8008/carl

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Provide starting read of 654,290 and leave service on for new customer per instructions. No leaks present at meter.EM

248 FS2 6559359665

6536621605 Matias,Ashley (904) 860-7204



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4979877259 Ramirez,John (407) 318-4679

4225 Beargrass St Linette Orengo Elizabeth Marshowsky

4405 OLYMPIA CT Amber Melendez Elizabeth Marshowsky

2019-01-28T12:09:28.000-06:00 HIBILL

Please re-read meter and check for leaks. Cassie # 407-907-0346 Thanks, Amber

2019-01-29T20:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Technician was at premise on 12/4 for a severe leak in which was found to be the responsibility of the owner. No discrepancies found in read history. Provide read of 2380,930. 

No leaks present at meter.EM

248 F90 5407098320

2019-01-29T15:38:15.000-06:00 M-READ

Please take start read and leave on for new. If necessary Waleska can be reached at 407-202-2845. Thank You (Linette-FL 1/29/19)

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide read of 12,910 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F45 7785118747

7514421930 FERRER,CASSIE (407) 907-0346

Obtain start read and Leave on for new customer - Cust contact Jeffrey at 503-910-7548/carl

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide current meter read, service left on as per instructions. No leaks at this time. Read 35330

248 F44 6092749494

0816830234 Figueroa Rivas,Waleska (407) 202-2845

15354 PETRUS LN Linette Orengo Elizabeth Marshowsky

Provide current meter read. Service left on as per instructions. No leaks at this time. Read 114550

248 FS2 4562715037

1595257995 CUELLAR,JEFFREY (503) 910-7548

17629 Serenoa Blvd Carl Crutchfield Art Austin

2019-01-23T08:19:18.000-06:00 M-READ

2019-01-28T10:16:55.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

5/8

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Install new 5/8 Badger Meter #18165100 with dual check valve and hose bib per instructions. No leaks present at meter.EM

248 F90 8433564725

1471312208 RANDAZZO,EMILY A (352) 672-1945

4" clean out is broken on the customers side. 6" clean out was located and raised to grade. Advised customer to contact a reputable plumber to make necessary repairs. 

Provide current meter read.

248 F90 4818617965

7065761694 BOERNER,DAVID (321) 271-8005

16285 Yelloweyed Dr Jacqueline Chandler Elizabeth Marshowsky

2019-01-25T15:21:12.000-06:00 INSTLMTR

248 F50 8409673803

4692184674 Happel,David (440) 864-6983

2815 BROOK HOLLOW RD Lorie Mayeski James Kilgore JR

2019-01-28T13:07:51.000-06:00 M-SIO Sewer Miscellaneous Complaint

Call from Mr. David Happel stated he has discovered a Hole near sewer cleanout near telephone pedestal on right hand side of property and near the UI Sewer Cap Cleanout. 

He stated that the ground around here is dropping and has at least 2 to 3 holes in this area and is very concerned. He needs to rule out if this is his to fix or a UI issue. Please 

2019-01-29T20:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

248 F46 8460855226

1243440849 ROBERTS,KENNETH JOHN (479) 420-4927

2830 LONG LEAF PINE ST Tina Richardson Elizabeth Marshowsky

2019-01-28T15:45:51.000-06:00 HIBILL

please re-read & check for leak, Usage is higher then normal, Kenneth state nothing have changed, he can be reached at 479-420-4927, please tag door

2019-01-29T20:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Provide read of 236,180. Check read history for discrepancies,none found. Customer has only consumed 6,440 gallons since last read on 12/17 43 days ~149 gpd. No leaks 

present at meter.EM

2019-01-25T09:05:23.000-06:00 HIBILL

Please re-read meter check for leaks. Tag door with findings. If necessary John can be reached at 407-318-4679. Thank you. (Linette-FL 1/25/19)

2019-01-29T20:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Provide read of 81,510 a difference of 77,250 since customers starting read on 1/02. Technician provided literature on how to read meter and restrictions for irrigation. Advised 

customer to check irrigation durations and frequency. No leaks present at meter.EM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F89 8546987184

1553168478 Frisque,Don (925) 481-4601

248 F89 9593291455

0809576498 Dorcy,Stanley (407) 473-8025

18000 Placid PL Linette Orengo Elizabeth Marshowsky

2019-01-28T08:44:43.000-06:00 M-READ

Please take start read and leave on for new. If necessary Stanley can be reached at 407-473-8025. Thank you. (Linette-FL 1/28/19)

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Provide starting read of 77,460 and leave service on for new customer per instructions. No leaks present at meter.EM

4275838241 Roman,Maria (407) 449-5800

15340 LAFITE LN Linette Orengo Elizabeth Marshowsky

2019-01-28T10:15:18.000-06:00 M-READ

Please take start read and leave on for new. If necessary Maria can be reached at 407-449-5800. Thank you. (Linette-FL 1/28/19)

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Provide starting read of 2093,940 and leave service on for new customer per instructions. No leaks present at meter.EM

7305 US HWY 27 Lori Jones Elizabeth Marshowsky

2019-01-25T12:32:28.000-06:00 M-NOREAD

Please read meter for billing. Thanks. LLJ

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Cannot access meter. Meter reader has been unable to read meter for several months and has made area supervisor and regional manager aware of issue (refer to image 

attached). Will bring this forward again to ara supervisor for direction moving forward. Technician was able to obtain the combination for the gate just south of location per 

248 F44 9656752371

2019-01-25T15:29:12.000-06:00 INSTLMTR

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Install new 5/8 Badger Meter #18165023 with dual check valve and hose bib per instructions. No leaks present at meter.EM

248 F44 2935671716

2939510000 LAKE LOUISA STATE PARK (352) 394-3969

3833 Fescue St Jacqueline Chandler Elizabeth Marshowsky



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

17555 Sawgrass Bay Blvd - Clubhouse Jennifer Akers Elizabeth Marshowsky

2019-01-28T10:20:24.000-06:00 M-RECON

John is the property mgr and can be reached at 561-385-3311. They have paid and someone will be there if we can please reconnect. Thanks Jen

2019-01-28T20:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Customer present. Provide read of 46,960, unlock, and restore service per instructions. No leaks present at meter.EM

248 F40 0972417489

2019-01-25T12:46:34.000-06:00 HIBILL

please check meter to make sure no leaks. DG

2019-01-28T20:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Provide read of 177,340 a difference of approximately 62,000 gallons since last read. No leaks present at meter. Advised customer to check irrigation frequency and duration. 

Left customer literature on how to read meter as well as water restrictions for this area. EM

248 FS2 5443847643

3104025770 Serenoa Property Owners Assc Inc (919) 348-7917

Customer previously had a door tag with a leak present and has since checked premise without finding the source. Please check if meter still registers leak.EM

2019-01-29T06:10:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Provide read of 215,220. Spoke with customer Chad regarding the leak observed by technician and advised the location was now visible. Water was back filling the single meter 

box at 1/5 GPM from the make adapter off the dual check valve. Customer explained he had Ryan from Centex Homes recently repair another leak in a similar location as the 

248 FS2 8292085515

5551359297 Assis,Luciane (305) 244-7999

17365 Bracken Fern Ln Dominique Greenfield Elizabeth Marshowsky

Technician observed leak indicator barely moving on meter. Since last read on 12/17 the customer has consumed 90,400 gallons (2,102 gpd ~43 days). Customer advised the 

irrigation has been shut off (refer to image attached). The customer also advises there are two adults on the premise. Provide information regarding leak impacts and how to 

248 FS2 6070997839

2054297779 Stephens,Chad (407) 600-5489

17264 Goldcrest Loop Lucity User Elizabeth Marshowsky

2019-01-29T06:15:16.000-06:00 M-SIO General Investigation

3649 MAIDENCAIN ST Courtney Cleveland Elizabeth Marshowsky

2019-01-25T14:47:24.000-06:00 HIBILL

Don would like us to investigate where the high usage is coming from . We came out 12/03 and found no issues . Please investigate . Don 925-481-4601

2019-01-29T14:47:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take start read and leave on for new. If necessary Geoffrey can be reached at 512-426-0281. Thank you. (Linette-FL 1/25/19)

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Provide starting read of 113,780 for new customer per instructions. No leaks present at meter.EM

248 F90 1153197776

Installed new meter and new DuC no leaks present dg

248 F89 3632448838

2959366592 Prinz,Geoffrey (512) 426-0281

16832 Meadows St Linette Orengo Elizabeth Marshowsky

2019-01-25T15:12:41.000-06:00 M-READ

248 F90 6314606043

7972985084 Chery,Malherbe (407) 223-5341

4209 Beargrass St Jacqueline Chandler Danny Green

2019-01-25T15:38:06.000-06:00 INSTLMTR

5/8

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

248 F40 0972417489

9098311956 Heppel,Jennifer (716) 573-9169

2211 PINK GRAPEFRUIT TRL Linette Orengo Elizabeth Marshowsky

2019-01-28T09:09:37.000-06:00 M-SIO High or Low Pressure in the Water

Please check why they have low water pressure. If necessary Jennifer can be reached at 716-573-9169. Thank you. (Linette-FL 1/282019)

2019-01-28T20:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Provide read of 249,340. Curbstop was not fully opened. Recorded static pressure at 60 PSI (refer to image attached). Customer tested toilet flushing and kitchen sink 

simultaneously with no reduction in pressure. No leaks present at meter. EM

9098311956 Heppel,Jennifer (716) 573-9169

2211 PINK GRAPEFRUIT TRL Linette Orengo Elizabeth Marshowsky

2019-01-28T09:09:37.000-06:00 M-SIO High or Low Pressure in the Water

Please check why they have low water pressure. If necessary Jennifer can be reached at 716-573-9169. Thank you. (Linette-FL 1/282019)

2019-01-28T20:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Provide read of 249,340. Curbstop was not fully opened. Recorded static pressure at 60 PSI (refer to image attached). Customer tested toilet flushing and kitchen sink 

simultaneously with no reduction in pressure. No leaks present at meter. EM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F49 0999911662

8832238567 Planas,Misty (407) 227-5022

15703 MARKHAM DR Lori Jones Elizabeth Marshowsky

2019-01-25T11:37:09.000-06:00 M-REREAD

Please reread meter for billing. Last read is not inline. Thanks. LLJ

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Provide read of 2413,080 for billing per instructions. No leaks present at meter. EM

1101908768 Ortiz-Ayala,Ercila (917) 678-3684

15514 MARKHAM DR Lori Jones Elizabeth Marshowsky

2019-01-25T11:35:38.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 178,000 gal usage. Thanks. LLJ

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Provide read of 608,150. Check read history for discrepancies, none found. Advised customer no leaks present at meter via door tag. Technician further advised customer 

of197,840 gallons registered since last read (may need to investigate further). Technician also attempted to reach Management company responsible for premise, however, no 

15454 MARKHAM DR Lori Jones Elizabeth Marshowsky

2019-01-25T11:34:47.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 160,000 gal usage. Thanks. LLJ

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Provide read of 5363,060. Check read history for discrepancies, none found. Advised customer no leaks present at meter, approximately 239,000 gallons had been registered 

since last read (may want to investigate further) via door tag. Technician noticed a for sale sign in front yard as well. In addition technician attempted to contact customer via 

248 F49 0297036200

2019-01-25T10:05:00.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 119,000 gal usage. Thanks. LLJ

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Provide read of 239,610. Since last read on 1/03/19 customer has consumed 153,770 gallons (61,508 gpd ~25days). Advised customer of findings and left literature regarding 

irrigation restrictions and how to read meter. EM

248 F49 5690558391

7478548980 CANALES,CARIDAD (407) 760-7476

1060349519 TERRERO,ANGELINA (407) 489-0277

4055 Fescue St Lori Jones Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

15928 AUTUMN GLEN AVE Lori Jones Erick Ortega

2019-01-25T12:11:54.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

No leaks. Provide read 2439180. EHO.

2019-01-25T12:03:01.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Provide read of 202,580 for billing per instructions. No leaks present at meter.EM

248 F50 8432386278

1331138204 AMERICAN RESIDENTIAL LEASING (435) 753-9813

Please reread meter for billing. Last read indicates over 112,000 gal usage. Is there a leak? Thanks. LLJ

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Provide read of 4332,710. Previous months consumption was approximately 18,000 gallons. Currently the consumption is 16,510 gallons since last read. No discrepancies 

found in read history. No leaks present at meter. EM

248 F40 5303786917

7600631090 CARRIER,ROBERT (407) 766-6642

2303 CLEMENTINE TRL Lori Jones Elizabeth Marshowsky

Technician observed a very small, slow leak at meter(less than a quarter gallon a minute). Provide read of 705,390. Advised customer of findings via door tag. Em

248 F40 5770654206

3427016678 Covarrubias,Francisca (773) 505-1356

1541 NECTARINE TRL Lori Jones Elizabeth Marshowsky

2019-01-25T10:04:03.000-06:00 M-REREAD

248 F46 1850325622

1620582262 King,Jordan (352) 617-0618

16222 EGRET HILL ST Lori Jones Elizabeth Marshowsky

2019-01-25T09:59:19.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? High usage indicated on last read. Thanks. LLJ

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read and leave on. Thanks

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Provide starting read of 106,490 and leave service on for new customer per instructions. No leaks present at meter.EM

Provide read 123,460 and leave service on for new customer per instructions.EM

248 FS2 8040790470

8223835242 Defonde,Linda (315) 440-9470

17408 Painted Leaf Way Zakia Bouldin Elizabeth Marshowsky

2019-01-24T13:20:17.000-06:00 M-READ

248 F41 2893047046

0628758591 JIMENEZ,WANDA (407) 617-9327

15847 WILKINSON DR Jennifer Akers Elizabeth Marshowsky

2019-01-24T15:14:49.000-06:00 M-READ

Please take a reading and leave on for new customer. Wanda can be reached at 407-617-9327. Thanks Jen

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

248 F48 1136441334

3671043645 PEREZ,KELLY (863) 558-0034

15442 GRAND HAVEN DR Lori Jones Erick Ortega

2019-01-25T10:03:10.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 205,000 gal usage. Thanks. LLJ

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

No leaks. Provide read 1888530. See attached. EHO.

5519083129 PUMPHREY,EILEEN (443) 786-5313

15646 AUTUMN GLEN AVE Lori Jones Erick Ortega

2019-01-25T11:36:23.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

No leaks. Provide read 32190. EHO.

248 F50 4807057317



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F50 7575810382

7109089555 WOOLFOLK,DIAN (407) 928-9406

2929 WILSHIRE RD Ewan Dehnert Elizabeth Marshowsky

2019-01-24T11:20:26.000-06:00 M-ON

Please turn on for new customer Michael 336-596-5685. TAG SIGNED ON DOOR AFTER 10AM. Thank you! Ewan CRA|

2019-01-25T18:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

1413991296 Lozano,Marisela (786) 339-4619

16717 CITRUS PKWY Vanessa Brown Elizabeth Marshowsky

2019-01-24T09:13:48.000-06:00 M-OFF

Duvil,Ashley - Primary Phone Number: (407) 600-1792 -- Please take final read, lock and tag for new to apply. VAnessaB

2019-01-25T18:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Provide final read of 159,970, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

17381 Painted Leaf Way Jacqueline Chandler Elizabeth Marshowsky

2019-01-24T12:22:35.000-06:00 INSTLMTR

5/8"

2019-01-25T18:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Install new 5/8 Badger Meter #18165099 with dual check valve and hose bib per instructions. No leaks present at meter.EM

248 F43 8814658975

2019-01-22T11:23:14.000-06:00 M-READ

Take final read for previous customer and leave on for new customer.Elie De Jesus at 407-780-2195.Thanks,Reggie

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Provide final read of 1279,730 and leave service on for new customer per instructions. No leaks present at meter.EM

248 FS2 3897609048

7654155607 JONES,MONICA (571) 268-0123

248 F89 7369903694

5499133189 DE JESUS,ELIE (863) 288-5560

16209 ST AUGUSTINE ST Reginald Jerome Elizabeth Marshowsky



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

17320 Bracken Fern Ln Amber Melendez Elizabeth Marshowsky

2019-01-23T08:22:05.000-06:00 HIBILL

Please re-read meter and check for leaks. Bridgette # 347-870-1678 thanks, Amber

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

2019-01-24T09:15:56.000-06:00 M-OFF

Duvil,Ashley - Primary Phone Number: (407) 600-1792 -- Please take final read, lock and tag for new to apply. Thank you. VanessaB

2019-01-25T00:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Provide final read of 524,370, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

248 FS2 1708863376

3601567027 Santana-Rivera,Bridgette (347) 870-1678

Please take final read & leave on for new customer, Thank You Tina

2019-01-25T18:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Provide final read of 396,970 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F43 5869524925

6504093727 Lozano,Marisela (786) 339-4619

16717 CITRUS PKWY Vanessa Brown Elizabeth Marshowsky

Provide starting read of 143,880, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F42 7841385963

5879453199 Arce,Alexander (407) 962-9243

2109 FISH EAGLE ST Tina Richardson Elizabeth Marshowsky

2019-01-07T07:42:53.000-06:00 M-READ

248 F50 7660873910

5462430020 Ramirez,Roberto (631) 988-7201

15807 AUTUMN GLEN AVE Josephine Krell Elizabeth Marshowsky

2019-01-25T07:34:18.000-06:00 M-ON

Please state start read and turn on for new customer will be present please call for any questions mrs. Ramirez ph#631-764-6071-Josie Customer will be home in 10mins. 

8:40am currently.

2019-01-25T18:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Provide starting read of 1055,360, collect signed waiver, and turn service on for new customer per instructions. No leaks present at meter.EM



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take final read, turn off, lock and tag for new to apply- Stephanie

Provide final read of 143,880, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

248 F50 7574427415

7109089555 WOOLFOLK,DIAN (407) 928-9406

2929 WILSHIRE RD Stephanie Muniz Elizabeth Marshowsky

2019-01-22T15:51:07.000-06:00 M-OFF

248 F50 7661554853

5462430020 Ramirez,Roberto (631) 988-7201

15807 AUTUMN GLEN AVE Vanessa Brown Elizabeth Marshowsky

2019-01-23T14:35:07.000-06:00 M-OFF

Cimeus,Amos - Primary Phone Number: (862) 224-6267 -- Please take final read, lock and tag for new to apply. Thank you. VAnessaB

2019-01-24T18:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

248 F89 3136354882

8520204512 Wang,Jenny (646) 251-2923

16229 Yelloweyed Dr Ewan Dehnert David Alberigi

2019-01-23T09:32:53.000-06:00 HIBILL

Please re read meter and check for leaks. Jenny 352-901-1203. Thank you! Ewan CRA

2019-01-24T18:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

No leaks at this time. Use in 8 days is 5870 gallons or approximately 734 gallons per day. 30 day projected use would be approximately 22020 gallons. Spoke to Mr, Wang. 

Needs to check settings for irrigation and fo leaks running. Set too high . He stated will reset irrigation to 1 time per week and 20 minutes per zone. Tag to customer. Provide 

8941100000 WOLOWIC,FRANCIS (352) 242-9772

1724 BURNHAM CT Vincent Hicks Elizabeth Marshowsky

2019-01-23T08:30:33.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Provide read of 1259,720 and advise customer to contact office via door tag per instructions. No leaks present at meter.EM

Provide read of 158,300. Check read history for discrepancies, none found. No leaks present at meter. Home is a new construction with brand new sod. Technician advised 

customer to read meter before and after irrigation to better understand consumption. Provided customer with literature on water restrictions and how to read meter. Per 

248 F41 8940248747



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F46 5677994998

4410747527 Gonzalez,Migdalia (407) 902-8711

2803 SAND PINE ST Josephine Krell Elizabeth Marshowsky

2019-01-23T10:28:34.000-06:00 M-RECON

Gonzalez,Migdalia - Primary Phone Number: (407) 902-8711 please reconnect door tag is signed-Josie

5162308835 Saunders,Latasha (352) 988-5159

15307 GREATER GROVES BLVD Gwendolyn Hill Elizabeth Marshowsky

2019-01-22T10:20:56.000-06:00 M-OFF

Take final read and lock meter, Tag door for new customer to apply. Keith phone number 917-560-8464. Thanks, Gwen

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Provide final read of 328,270, lock service off, and tag door per instructions. No leaks present at meter.EM

17600 Serenoa Blvd Carl Crutchfield Elizabeth Marshowsky

2019-01-18T14:24:09.000-06:00 M-READ

Obtain start read and leave on for new cust - Cust contact Donna, at 239-301-9807/carl

2019-01-24T00:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Provide starting read of 134,960 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F40 2174553233

2019-01-23T13:38:25.000-06:00 M-READ

Obtain start read and leave on for new cust - Cust contact Mary at 407-517-8493/carl

2019-01-24T00:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Provide starting read of 88,850 and leave service on for new customer. No leaks present at meter.EM

248 FS2 8790435321

0661911609 LISTRO,DONNA (239) 301-9807

2019-01-24T18:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Provide final read of 1055,360, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

248 FS2 6683748326

3453791806 DIMAURO-OWENS,MARY (407) 517-8493

17068 Goldcrest Loop Carl Crutchfield Elizabeth Marshowsky



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

17676 Passionflower Cir Jacqueline Chandler Sam Karp

2019-01-21T08:51:36.000-06:00 INSTLMTR

2019-01-22T19:09:10.000-06:00 M-CUT

Severance:

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Provide read of 144,270, lock service off, and tag door per instructions. No leaks present at meter.EM

248 FS2 3986646680

9489156583 ARROYO,ALFREDO (210) 710-6058

Severance:

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Provide read of 2455,510, lock service off, and tag door per instructions. No leaks present at meter.EM

248 FS2 3859952312

3758047783 Gregoire,Kelly (321) 662-6085

17243 GOLDCREST LOOP Batch System Elizabeth Marshowsky

MR ID: 225530921499, MR REMARK: BB Provide read of 75,480. Remove broken single meter box and install new single meter box per instructions. No leaks present at 

meter.EM

248 F46 5675428407

4410747527 Gonzalez,Migdalia (407) 902-8711

2803 SAND PINE ST Batch System Elizabeth Marshowsky

2019-01-22T19:09:10.000-06:00 M-CUT

248 F90 5403328126

4979877259 Ramirez,John (407) 318-4679

4225 Beargrass St Batch System Elizabeth Marshowsky

2019-01-21T19:02:42.000-06:00 MTRBBOX

2019-01-23T19:02:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Customer present. Provide read of 2455,510 and restore service per instructions. No leaks present at meter.EM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Provide starting read of 5443,060 and leave service on for new customer per instructions. No leaks present at meter.EM

248 FS2 6788500064

0970963718 Needham,Jeff (417) 773-2006

17368 Painted Leaf Way Roslyn Lide-Miller Elizabeth Marshowsky

2019-01-22T12:13:47.000-06:00 M-READ

248 F89 5960523969

7027181087 Greater Lakes / Sawgrass Bay HOA (407) 399-2426

15980 Champlain St Park Irrigation Roslyn Lide-Miller Elizabeth Marshowsky

2019-01-22T11:17:04.000-06:00 M-ON

Turn on for new customer. Cindy with GREATER LAKES/SAWGRASS BAY HOA..........Roslyn|

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

248 F46 9463697593

7409962063 Brennan,Daniela (845) 807-3007

15725 HERON HILL ST Isabel Ceballos Elizabeth Marshowsky

2019-01-22T10:24:21.000-06:00 M-ON

Read & turn on for new David Currie 407-739-1716 Waiver on file. Thank you. VAnessaB|

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Provide starting read of 4099,110 and leave service on for new customer per instructions. No leaks present at meter.EM

8817877876 Murray,Deborah (917) 445-3418

17648 Passionflower Cir Jacqueline Chandler Sam Karp

2019-01-21T08:59:29.000-06:00 INSTLMTR

5/8

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Install new meter with dual check and hose bib no leaks SK

5/8

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Install meter with dual check and hose bib no leaks SK

248 FS2 5909367325



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 FS2 3856708258

3758047783 Gregoire,Kelly (321) 662-6085

17243 GOLDCREST LOOP Ewan Dehnert Elizabeth Marshowsky

2345139996 BOOKLALL,MICHAEL (339) 298-0315

17377 Painted Leaf Way Roslyn Lide-Miller Elizabeth Marshowsky

2019-01-22T15:20:04.000-06:00 M-READ

Take final read and leave on for new. Michael Booklall 339-298-0315........Roslyn

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Provide starting read of 58,150 and leave service on for new customer per instructions. No leaks present at meter.EM

15980 CHAMPLAIN ST Roslyn Lide-Miller Elizabeth Marshowsky

2019-01-22T11:14:07.000-06:00 M-READ

Take final read and leave on for new. Cindy with GREATER LAKES/SAWGRASS BAY HOA 407-516-5010.........Roslynwaiver on file...tina

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Provide starting read of 79,570 and leave service on for new customer per instructions No leaks present at meter.EM

248 FS2 0857531186

2019-01-18T13:07:21.000-06:00 M-READ

Obtain start read and leave on for new cust - Cust contact Karen at 716-912-3628/carl

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Provide starting read of 129,680 and leave service on for new customer. No leaks present at meter.EM

248 F89 2363049514

3000084970 Greater Lakes / Sawgrass Bay HOA (407) 399-2426

Take final read and leave on for new. Michael Rotunno 210-505-4092.......Roslyn

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Provide starting read of 54,420 and leave service on for new customer per instructions. No leaks present at meter.EM

248 FS2 6395350015

6480894235 CARRIERO,KAREN (716) 912-3628

17312 Bracken Fern Ln Carl Crutchfield Elizabeth Marshowsky



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:17555 Sawgrass Bay Blvd - Clubhouse Batch System Elizabeth Marshowsky

2019-01-21T19:02:42.000-06:00 M-WARN

2019-01-22T19:02:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

MR ID: 482835614004, MR REMARK: MI Meter is still inaccessible (refer to image attached). Left information on door tag with sales clerk at sales office for Taylor Morrison. EM

248 FS2 5449256551

3104025770 Serenoa Property Owners Assc Inc (919) 348-7917

2019-01-22T19:02:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

MR ID: 487365257282, MR REMARK: GL Technician removed the meter carefully with the broken lens and installed new 5/8 inch Badger Meter #18165218 per instructions. No 

leaks present at meter.EM

248 F90 2584990755

9737531576 MEDRANO,AUBREY (970) 443-1116

16277 Yelloweyed Dr Batch System Elizabeth Marshowsky

Provide read of 471,970. Empty lot has irrigation on and in service (refer to image attached). No leaks present at meter.EM

248 FS2 7212293823

1675184570 ROMERO,RAUL (407) 883-6349

17373 Painted Leaf Way Batch System Elizabeth Marshowsky

2019-01-21T19:02:42.000-06:00 M-EXCHNG

248 F90 9113290949

8340841149 KB Homes (407) 587-3400

16531 Centipede ST Kimberly Bennett Elizabeth Marshowsky

2019-01-22T15:52:18.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

2019-01-23T11:04:20.000-06:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. Kelly 321-662-6085. Thank you! Ewan CRA

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Provide read of 144,270, collect signed waiver, and restore service per instructions. No leaks present at meter.EM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Installed new meter and new DuC no leaks present dg

248 F89 0522004560

8635500212 LAMENDOLA,MIRIAM (772) 812-0739

248 F89 7070066250

2417679516 Zapata,Jose (407) 360-0609

18017 Placid Pl Jacqueline Chandler Danny Green

2019-01-21T14:25:07.000-06:00 INSTLMTR

5/8

2019-01-22T18:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

248 F89 9028491585

5418710414 Harrell,Willie (954) 483-7570

16788 Meadows St Jacqueline Chandler Danny Green

2019-01-21T14:39:33.000-06:00 INSTLMTR

5/8

2019-01-22T18:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Installed new meter and new DuC no leaks present dg

0173400956 Vines,Trevor (917) 969-0404

18004 Placid Pl Jacqueline Chandler Danny Green

2019-01-21T14:31:33.000-06:00 INSTLMTR

5/8

2019-01-22T18:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Installed new meter and new DuC no leaks present dg

2019-01-21T19:12:39.000-06:00 M-CUT

Severance:

2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Provide read of 46,960, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F89 9117811045



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F46 3865168113

6477785046 Grzembski,Kenneth (734) 716-8109

3998126006 FLORES,CARLA (786) 589-1173

17261 Goldcrest Loop Courtney Cleveland Elizabeth Marshowsky

2019-01-21T09:23:03.000-06:00 M-READ

Please get read and leave on for new. Thank you . Carla 786-589-1173

2019-01-22T18:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Provide starting read of 83,280 and leave service on for new customer per instructions. No leaks present at meter.EM

3239 HOLLY GROVE BLVD Carl Crutchfield Elizabeth Marshowsky

2019-01-21T13:27:12.000-06:00 M-READ

Obtain start read and leave on new cust - Cust contact Akiea at 609-553-4583/carl

2019-01-22T18:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Provide starting read of 6750,350 and leave service on for new customer per instructions. No leaks present at meter.EM

248 FS2 0961124510

2019-01-21T14:34:29.000-06:00 INSTLMTR

5/8

2019-01-22T18:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Installed new meter and new DuC no leaks present dg

248 F46 6214823675

6477785046 Grzembski,Kenneth (734) 716-8109

5/8

2019-01-22T18:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Installed new meter and new DuC no leaks present dg

248 F89 6047496595

5010841472 Keen,Brittany (321) 698-0889

16772 Meadows St Jacqueline Chandler Danny Green

16816 Meadows St Jacqueline Chandler Danny Green

2019-01-21T14:36:58.000-06:00 INSTLMTR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-01-15T10:52:58.000-06:00 TESTMTR

customer is disputing usage. OPS verified no leaks. Please test water meter. Call Yashpaul to schedule at 646-229-1541 -Kylie

2019-01-21T20:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.17% , low flow @ 970% , medium flow @ 99.0% , maximum flow @ 98.5% , went 

over all results with Yashpaul , also asked to check irrigation system and found timer did have multiple programs running , but customer mistakenly adjusted the timer wrong and 

248 F46 5103886884

customer is disputing usage. OPS verified no leaks. Please test water meter. Call Yashpaul to schedule at 646-229-1541 -Kylie

2019-01-21T20:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.17% , low flow @ 970% , medium flow @ 99.0% , maximum flow @ 98.5% , went 

over all results with Yashpaul , also asked to check irrigation system and found timer did have multiple programs running , but customer mistakenly adjusted the timer wrong and 

248 F89 5496032125

2077612721 Vishudanand,Sonia (646) 204-8312

16132 YELLOWEYED DR Kylie Crowley Shawn Ebert

Unlock meter turn on no leaks SK

248 F89 5496032125

2625777607 Vishudanand,Yashpaul (646) 229-1541

16132 YELLOWEYED DR Kylie Crowley Shawn Ebert

2019-01-15T10:52:58.000-06:00 TESTMTR

248 F44 3949933109

2389144910 Torres, Graciela (786) 853-1262

14823 MARGAUX DR Reginald Jerome Sam Karp

2019-01-18T09:22:03.000-06:00 M-ON

Ms. Ruby at 407-999-5060 called to start service.I saved the waiver in efile.Thanks,REggie

2019-01-21T20:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

3239 HOLLY GROVE BLVD Carl Crutchfield Elizabeth Marshowsky

2019-01-21T13:35:56.000-06:00 M-READ

obtain start read and leave on for new cust - Akiea 609-553-4583/Carl

2019-01-22T00:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Provide starting read of 821,700 and leave service on for new customer per instructions. No leaks present at meter.EM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Grab tag unlock turn on no leaks 300660 SK

248 F89 3353895422

248 F50 4373278588

6125734412 MAYZ,GERAI (321) 663-4218

15857 AUTUMN GLEN AVE Courtney Cleveland Sam Karp

2019-01-18T13:08:22.000-06:00 M-ON

Please pick up tag and turn on for new . Gerai 321-663-4218|

2019-01-21T18:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

248 F40 3569763343

2024265610 Deeb,Hania (407) 462-1643

1814 SEEDLING CT Batch System Sam Karp

2019-01-20T19:00:53.000-06:00 M-REREAD

2019-01-21T19:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

Read meter no leaks SK

2638700000 MARCHEWKA,JOHN (352) 394-7234

1537 NECTARINE TRL Batch System Sam Karp

2019-01-20T19:00:53.000-06:00 M-REREAD

2019-01-21T19:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

Read meter no leaks SK

3020 SAMOSA HILL CIR Batch System Sam Karp

2019-01-17T19:00:57.000-06:00 M-EXCHNG

2019-01-21T19:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

MR ID: 510218000662, MR REMARK: MS Exchange meter with new meter flushed house line no leaks advised customer SK

248 F40 2635785175

2622398450 Hills,Leslie (360) 606-0983



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4964366757 CORRALES,MARIAELENA (305) 205-1234

17255 Goldcrest Loop Dominique Greenfield Sam Karp

2019-01-18T12:07:21.000-06:00 M-ON

turn on for new. waiver on file, Mariaelena can be reached at 305-205-1234...tina

2019-01-18T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Unlock meter turn on no leaks SK

16329 EGRET HILL ST Roslyn Lide-Miller Sam Karp

2019-01-18T09:07:16.000-06:00 M-ON

Turn on meter for new customer. Waiting for waiver. Abner Nesbeth 863-370-1120.......Roslyn Signed waiver in office /ic|

2019-01-18T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Turn on meter , shows small leak less then .25gpm. Called customer and they said they had small leak in bathroom but to go ahead and leave meter on. SK

248 FS2 7686433487

2019-01-17T13:57:27.000-06:00 CHK STAT

Please verify leak is repaired. Thanks, GT

2019-01-18T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Read meter, no leaks present. SK

248 F46 8440196973

6799897581 NESBETH,ABNER (863) 370-1120

Read &amp; turn on for new Waiver in office, Felix Hernandez 787-313-2285

2019-01-21T18:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

Unlock meter turn on no leaks SK 642810

248 F49 3903506023

3901510000 MUNOZ,JOSE (352) 432-4015

15435 MARKHAM DR Glenda Thompson Sam Karp

8184475872 McCulloch,Clare (219) 805-4969

16031 YELLOWEYED DR Isabel Ceballos Sam Karp

2019-01-18T15:54:21.000-06:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-17T19:00:57.000-06:00 M-REREAD

2019-01-18T19:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

Please re-read and check for leaks. Need to confirm not leaking to send Leak Adj. Request to Bryan Gongre for consideration. Thank you, Kaam

2019-01-18T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Read meter left on no leaks. Meter does not show any leaks at this time. SK

248 F41 3294299233

3298900000 MATOS,JOHN (321) 297-0727

1702 WESTMINSTER TRL Batch System Sam Karp

Read meter left on no leaks SK

248 F45 7784842339

7514421930 FERRER,CASSIE (407) 907-0346

4405 OLYMPIA CT Kaamilya Pereira Sam Karp

2019-01-17T13:21:47.000-06:00 M-REREAD

248 F89 2902687744

2192848362 DASILVA,THAIS (347) 517-3857

16768 Meadows St Reginald Jerome Sam Karp

2019-01-15T16:03:57.000-06:00 M-READ

Take final read for previous customer and leave on for new customer.Ms. Thais DaSilva at 347-517-3857.Thanks,REggie

2019-01-18T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

248 F89 8359600852

2740770399 HENEGAR,JOHN (407) 984-2191

16804 Meadows St Brittany Warembourg Sam Karp

2019-01-14T10:07:25.000-06:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2019-01-18T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Read meter left on no leaks SK



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Grab tag unlock turn on no leaks SK

248 F89 3229892472

9621994219 STONE,AMY (407) 719-3473

16310 ST AUGUSTINE ST Linette Orengo Sam Karp

2019-01-17T11:50:22.000-06:00 M-ON

Please turn on for new. Tag will be signed on the door. If necessary Amy can be reached at 407-719-3473. Thank you. (Linette-FL 1/17/19)|

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

248 F48 2703334791

4428987055 Fortunato,Judelca (917) 392-9444

5049 CAPE HATTERAS DR Crystal Woolard Sam Karp

2019-01-15T10:42:14.000-06:00 M-OFF

Please take read and turn meter off. LISA 352-404-4036. Thanks, CRW

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Read lock tag SK

6125734412 MAYZ,GERAI (321) 663-4218

15857 AUTUMN GLEN AVE Linette Orengo Sam Karp

2019-01-17T14:28:45.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Ruby can be reached at 407-999-5060. Thank you. (Linette-FL 1/17/19)

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Read lock tag SK

2848 LONG LEAF PINE ST Batch System Sam Karp

2019-01-17T19:00:57.000-06:00 M-REREAD

2019-01-18T19:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

248 F50 4375643304

248 F46 0864944267

9460299274 DAVENPORT PROPERTY 

SERVICES

(863) 242-0166



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2054297779 Stephens,Chad (407) 600-5489

17264 Goldcrest Loop Jennifer Akers Elizabeth Marshowsky

2019-01-16T11:01:32.000-06:00 HIBILL

Can we please reread and check for leaks? He is using over 40000 gallons and he says on irrigation only 15 min a zone and once a week. Chad can be reached at 407-600-

5489. Can we tag the door to advise of findings? Thanks Jen

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

5049 CAPE HATTERAS DR Crystal Woolard Sam Karp

2019-01-15T10:48:34.000-06:00 M-OFF

Please take read and turn meter off. LISA 352-404-4036. Thanks, CRW

2019-01-18T00:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Read lock tag SK

248 FS2 6074008013

2019-01-17T10:10:16.000-06:00 M-READ

Meter is on. Please obtain read and leave on for new. New is Wanda Rodriguez phone number 407-325-6752. Lorie

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

248 F48 8003040617

4428987055 Fortunato,Judelca (917) 392-9444

Take final read and leave on for new. Abner Nesbeth 863-370-1120..........Roslyn

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Meter was turned off. No tag signed. No waiver. Customer not home. Read meter left off and tagged door for customer to call office once signed. CSR MAKE NEW FA FOR 

TURN ON WHEN CUSTOMER CALLS BACK. SK

248 F89 7632525663

8137573220 RODRIGUEZ,WANDA I. (407) 325-6752

18013 Placid Pl Lorie Mayeski Sam Karp

248 F46 8445398701

6799897581 NESBETH,ABNER (863) 370-1120

16329 EGRET HILL ST Roslyn Lide-Miller Sam Karp

2019-01-17T11:51:21.000-06:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-01-14T10:48:36.000-06:00 M-SIO Water Miscellaneous Complaint

Frank Guerrein with Jordan Brothers construction is looking for a hydrant meter for the pool. His phone number is 321-356-3164 /ic

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Edna report water leak inside home and also where the water hose is attached to faucet. Customer stated everything is flooding and she's not sure how to turned water off. 

Please investigate. Shanika Edna Maxwell 352-404-6322

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Technician shut service off at curb upon arrival as the leak was far to great to measure first. Provide read of 297,430. Advised customer to contact plumber as we do not repair 

the leak as she had initially assumed. EM

248 FS2 5447132254

3104025770 Serenoa Property Owners Assc Inc (919) 348-7917

17555 Sawgrass Bay Blvd - Clubhouse Isabel Ceballos Elizabeth Marshowsky

Driveway damage is from leak repair on 7/16/18. Spoke with customer and advised her that we would repair the damage. Provide current meter read . 3205770. Spoke with 

area manager to repair.

248 F50 2612010347

2616810000 MAXWELL,EDNA (352) 404-6322

2724 WILSHIRE RD Shanika Simmons Elizabeth Marshowsky

2019-01-17T12:50:14.000-06:00 M-SIO Water Service Line Break

248 F50 1729091528

1723310000 MILOVICH,MILOS (352) 243-2261

2524 MEADOW OAKS LOOP Linette Orengo Art Austin

2019-01-16T13:54:38.000-06:00 M-SIO Water Service Line Break

Please investigate. Customer states fall 2018 UI made repairs to a line under her driveway. States UI cut out a piece of the driveway & instead of fixing the driveway the piece 

that was cut out was put right back down. It has broken into 4 pieces. She wants driveway back to normal doesn't want to be fined by HOA. Kathy ph# 352-243-2261. Thank You 

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

248 F40 7338590403

4085699638 Pysher,Eric (407) 212-5616

15606 GREATER GROVES BLVD Kylie Crowley Elizabeth Marshowsky

2019-01-17T12:36:08.000-06:00 M-ON

OPS turned on yesterday and the meter was running, tech shut off as no one was home. Landlord present now, said pool pump running. It is now off. she can meet you at the 

property to make sure this does not happen again. Please Edna at 407-583-7721 before arrival and she will be at property. if you can not contact, we do have waiver on file. -

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Customer to meet technician at premise as the water is flowing through the meter at approximately 4gpm(refer to video attached). Provide read of 748,750. Service at premise 

is on as the property manager is on site. The garden hose in back yard was on filling the pool up. EM

Spoke with Mark, advising a small leak was registering on meter. Provide read of 204,320. Check read history for discrepancies, none found. Previous consumption between 

10/22-11/20 was 42,350 (1,460 gpd ~29 days), the consumption between 11/20-12/21 was approximately the same with 40,460 (1,305 gpd for ~31 days). As this usage seems 



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F89 2757601326

7456146804 Prieto,Mario (914) 312-0247

16129 YELLOWEYED DR Batch System Elizabeth Marshowsky

2019-01-16T19:02:51.000-06:00 MTRBBOX

248 F42 4654842526

3330802387 MOWERY,JESSICA (423) 596-2880

2213 BLACK HAWK ST Batch System Danny Green

2019-01-16T19:02:51.000-06:00 MTRBBOX

2019-01-17T19:02:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

MR ID: 144034067688, MR REMARK: BB Replace broken lid dg

2525900000 GUZMAN,RAMONA (352) 630-8450

2335 MAJESTIC EAGLE CIR Batch System Elizabeth Marshowsky

2019-01-16T19:02:51.000-06:00 M-REREAD

2019-01-17T19:02:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

MR ID: 252445909170, MR REMARK: GF Provide read of 2342,430 for billing per instructions. No leaks present at meter.EM

4845 CAPE HATTERAS DR Batch System Elizabeth Marshowsky

2019-01-15T19:10:01.000-06:00 M-EXCHNG

2019-01-17T19:10:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

MR ID: 919453930890, MR REMARK: MS Provide read of 891,730. Exchange stuck reclaimed meter #15637498 with New Badger Meter #18549634 per instructions. No leaks 

present at meter.EM

248 F42 2529183647

Per area supervisor information to be emailed to Jacquee in office. EM 1/15

248 F48 2139624321

7112700000 RAMKISSOON,KEWAL (646) 852-7851



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0352547889 RADFORD,TOM (716) 816-5472

17384 Painted Leaf Way Brittany Warembourg Elizabeth Marshowsky

2019-01-15T13:06:16.000-06:00 M-ON

Please turn on for new. Wendy 407-575-5392. Someone will be there after 1pm. Thanks Brittany nv

16031 YELLOWEYED DR Jerrie Hoffman Elizabeth Marshowsky

2019-01-15T11:43:49.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Provide final read of 642,810, lock service off, and tag door per instructions. No leaks present at meter.EM

248 FS2 4650557734

2019-01-16T09:43:06.000-06:00 M-READ

2019-01-17T00:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Provide starting read of 363,390 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F89 3350628887

8184475872 McCulloch,Clare (219) 805-4969

Turn on for new customer, waiver on file, Vionet Camacho can be reached at 352-432-3900...tina|

2019-01-17T18:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Provide starting read of 213,120, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F43 5114954380

7103875898 Miller,Christopher (352) 800-1770

16808 CITRUS PKWY Tina Richardson Elizabeth Marshowsky

MR ID: 877578095137, MR REMARK: BB Provide read of 246,290. Remove old broken box and replace with new single meter box per instructions. No leaks present at 

meter.EM

248 F43 9107086750

5423358324 Miller,Christopher (352) 800-1770

16808 CITRUS PKWY Tina Richardson Elizabeth Marshowsky

2019-01-16T09:41:05.000-06:00 M-ON

2019-01-17T19:02:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-01-15T19:10:01.000-06:00 M-REREAD

2019-01-16T19:10:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

MR ID: 413224530613, MR REMARK: GF Provide read of 1432,300 for billing per instructions. No leaks present at meter.EM

248 F47 1763541348

1768700000 BAKER,CAROL (352) 227-8419

15717 GREEN POINT CT Batch System Elizabeth Marshowsky

MR ID: 087550613304, MR REMARK: MS Exchange meter with new meter no leaks SK

248 F47 4139386533

4139100000 BICCUM,KIRK L (352) 242-2581

15842 PINE LILLY CT Batch System Elizabeth Marshowsky

2019-01-15T19:10:01.000-06:00 M-REREAD

248 F48 6079380103

2473700000 VELEZ,ROSE (917) 687-7611

4956 CAPE HATTERAS DR Batch System Sam Karp

2019-01-15T19:10:01.000-06:00 M-EXCHNG

2019-01-16T19:10:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

248 F40 7332067657

4085699638 Pysher,Eric (407) 212-5616

15606 GREATER GROVES BLVD Glenda Thompson Elizabeth Marshowsky

2019-01-15T10:45:15.000-06:00 M-ON

Please turn on and get start read. **waiver on file**. Thanks, GT|

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Provide starting read of 748,680, unlock, and turn service on for new customer per instructions. No leaks present at meter. After several gallons went through meter it was 

apparent it was not going to stop. No answer at door left technician with no choice but to turn service off and tag door with instructions to call office. CSR will need to creat new 

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Customer present. Provide starting read of 56,880, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F89 2528123648

6754826037 Pinto,Socrates (407) 962-6761

16232 ST AUGUSTINE ST Vanessa Brown Elizabeth Marshowsky

2019-01-15T07:51:19.000-06:00 M-ON

248 F48 2707192795

4428987055 Fortunato,Judelca (917) 392-9444

5049 CAPE HATTERAS DR Crystal Woolard Elizabeth Marshowsky

2019-01-15T10:36:30.000-06:00 M-ON

Please take read and turn meter on. Waiver on file in office. LISA 352-404-4036. Thanks, CRW

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Provide starting read of 2208,520, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

1597977998 Gaitan,Brian (352) 243-4403

3843 CINNAMON FERN LOOP Batch System Elizabeth Marshowsky

2019-01-15T19:10:01.000-06:00 M-WARN

2019-01-16T19:10:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

MR ID: 160884784634, MR REMARK: LK Technician observed small leak registering on meter. Leak was too small to accurately measure with fidelity(refer to video attached). 

Provide read of 510,070. Advised customer of findings via door tag.

16041 BAY VISTA DR Batch System Elizabeth Marshowsky

2019-01-15T19:10:01.000-06:00 M-REREAD

2019-01-16T19:10:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

MR ID: 493993488768, MR REMARK: GF Provide read of 3644,290 for billing per instructions. No leaks present at meter.EM

248 F47 9825214070

2019-01-16T19:10:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

MR ID: 176015543740, MR REMARK: GF Provide read of 2292,900 for billing per instructions. No leaks present at meter.EM

248 F50 4930608268

1537900907 Florida Investment Realty Specialist 

Team

(573) 631-9288



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8034431895 Shoffstall,Justin (239) 910-6338

3120 RAWCLIFFE RD Jennifer Akers Elizabeth Marshowsky

16808 CITRUS PKWY Brittany Warembourg Elizabeth Marshowsky

2019-01-10T15:36:48.000-06:00 M-OFF

Please take a final read, lock meter, tag door for new to apply. Thanks Brittany nv

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Provide final read of 213,120, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F49 5260913907

2019-01-15T10:46:45.000-06:00 M-ON

Please take read and turn meter on. Waiver on file in office. LISA 352-404-4036. Thanks, CRW

2019-01-16T00:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Provide starting read of 1173,850, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F43 9109096234

5423358324 Miller,Christopher (352) 800-1770

Turn on for new customer, waiver on file, Vionet can be reached at 352-432-3900,...tina

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Provide starting read of 1277,940, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F48 8003132622

4428987055 Fortunato,Judelca (917) 392-9444

5049 CAPE HATTERAS DR Crystal Woolard Elizabeth Marshowsky

Provide starting read of 814,940, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F89 7368080531

5499133189 DE JESUS,ELIE (863) 288-5560

16209 ST AUGUSTINE ST Tina Richardson Elizabeth Marshowsky

2019-01-15T08:03:56.000-06:00 M-READ

MULTI CHOICE MANAGEMENT - Primary Phone Number: (352) 432-3900 -- Please turn on for new. Waiver on file. Thank you. VanessaB|

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

MR ID: 326165014690, MR REMARK: BB Replace broken double meter box with new double meter box lidded instructions. Provide read of 1284,170. No leaks present at 

meter.EM

248 FS2 4501572754

9393803100 Sorrentino,Margaret (516) 477-8761

17236 Goldcrest Loop Jacqueline Chandler Danny Green

Provide read of 2418,350, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F49 3214178829

4453753345 PEREZ,JASON (407) 454-3944

15217 MARKHAM DR Batch System Elizabeth Marshowsky

2019-01-14T19:00:59.000-06:00 MTRBBOX

248 F49 5261547931

8034431895 Shoffstall,Justin (239) 910-6338

3120 RAWCLIFFE RD Batch System Elizabeth Marshowsky

2019-01-14T19:10:31.000-06:00 M-CUT

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

248 F42 9462916132

1449146088 PANCOAST,JEREMY (757) 817-8410

2222 MAJESTIC EAGLE CIR Reginald Jerome Elizabeth Marshowsky

2019-01-14T11:37:46.000-06:00 M-READ

Take final read for previous customer and leave on for new customer.Steven Hopke at 407-592-8112.Thanks,REggie

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Provide final read 1284,170 and leave service on for new customer per instructions. No leaks present at meter.EM

2019-01-15T10:12:51.000-06:00 M-ON

Aaron is working on leak adj and if we can please reconnect today and someone is home. He can be reached at 732-763-2980. Thanks Jen

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Customer present. Provide read of 2418,350, unlock, and restore service per instructions. No leaks present at meter.EM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F89 3222799619

9621994219 STONE,AMY (407) 719-3473

248 FS2 9245139909

5950951620 Fitzpatrick,Kevin (843) 443-7392

2924 Marlberry Ln Jacqueline Chandler Elizabeth Marshowsky

2019-01-11T10:01:41.000-06:00 INSTLMTR

5/8

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Install new 5/8 inch Badger Meter #18165097 with dual check valve and hose bib per instructions. No leaks present at meter. EM

9715810742 Patrick,David (321) 231-5394

2940 Marlberry Ln Jacqueline Chandler Elizabeth Marshowsky

2019-01-11T10:08:08.000-06:00 INSTLMTR

5/8

2019-01-15T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

A large pile of construction debris is covering the meter box and whip(refer to image attached). Unable to install at this time. Tried to communicate the need to have debris 

removed from area in case of leak or other such emergency. In addition installation is being delayed, however, a language barrier between technician and construction crew 

17224 Goldcrest Loop Jacqueline Chandler Danny Green

2019-01-14T13:13:35.000-06:00 INSTLMTR

5/8

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Installed new meter and new DuC no leaks present dg

248 FS2 4477338053

2019-01-14T13:11:03.000-06:00 INSTLMTR

5/8

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Install 5/8 badger meter and new DuC no leaks present dg

248 FS2 0603486673

5685409916 Young,Garret (954) 729-0226



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1457568304 Mazorra,Marcus (352) 328-0495

18005 Placid Pl Dominique Greenfield Elizabeth Marshowsky

2019-01-14T09:29:55.000-06:00 M-READ

take final read & leave on for new. DG

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Provide final read of 46,130 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F89 7353607128

2019-01-14T10:24:33.000-06:00 M-READ

Take start read for Zalim # 347-251-2020, and leave on for new customer, Thank you, Sandra

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Provide starting read of 8,300, previously recorded read was entered incorrectly (discrepancy found for the December read). No leaks present at meter.EM

248 F89 9171724748

4982184104 Baccas,Karim (484) 620-1992

PULTE GROUP - Primary Phone Number: (407) 661-2161 -- Please take final read, lock and tag for new to apply. Thank you. VAnessaB

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Provide read of 237,230, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

248 F89 7166488752

6683620407 Gafur,Zalim (347) 251-2020

16800 Meadows St Sandra Soto Elizabeth Marshowsky

Provide final read of 1182,820, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

248 FS2 7683217333

4964366757 CORRALES,MARIAELENA (305) 205-1234

17255 Goldcrest Loop Vanessa Brown Elizabeth Marshowsky

2019-01-14T15:47:24.000-06:00 M-OFF

16310 ST AUGUSTINE ST Carl Crutchfield Elizabeth Marshowsky

2019-01-10T13:46:29.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Lindsay at 954-383-4486/carl

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reconnect, someone will be home. If necessary Allen can be reached at 407-413-8709. Thank you. (Linette-FL 1/14/19)

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Provide read of 285,560. Service remains on upon departure. No leaks present at meter.EM

248 F90 3531941064

Provide read of 1209,110, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

248 F90 9388658375

9282806663 Taylor Morrison (407) 413-8709

3816 Fescue St Linette Orengo Elizabeth Marshowsky

2019-01-14T13:09:48.000-06:00 M-RECON

248 F40 4549834132

3785495267 Castellon,Monserat (407) 800-9678

15925 GREATER GROVES BLVD Tytiane Gray Elizabeth Marshowsky

2019-01-14T14:26:30.000-06:00 M-RECON

URENA,CATHERENE - Primary Phone Number: (863) 258-5315 please reconn, sign tag on door-Ty

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

248 F49 8736234352

2203291931 Lewis,Cassandra (321) 310-2288

3236 CALLERTON RD Jerrie Hoffman Elizabeth Marshowsky

2019-01-11T13:42:17.000-06:00 M-ON

Please take starter read & turn on for realtor John 407-808-6467. waiver is in the office - Thanks, Jerrie NV

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Customer father present. Technician answered questions about reclaimed water in which technician referred customer to contact office for install waiting procedures. Provide 

read of 3976,370, unlock and turn service on for new customer per instructions. No leaks present at meter. EM

3811 RYEGRASS ST Lucity User Elizabeth Marshowsky

2019-01-15T14:45:29.000-06:00 M-SIO General Investigation

Meter reader observed a large amount of water flowing through meter while driveway is empty. No answer at door. Please investigate.EM

2019-01-15T15:42:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Provide read of 1453,530. Meter register a leak of 4 GPM on customer side. Technician turned service off at curb as courtesy and water conservation/consumption (refer to 

image attached). Technician attempted to notify customer of situation, however, no answer at door. 3:41p.m. Technician advised customer of findings and instructions to call 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F40 4542846303

248 F90 9387687981

9282806663 Taylor Morrison (407) 413-8709

3816 Fescue St Batch System Elizabeth Marshowsky

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-14T19:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Provide read of 285,560. Leave door tag with sales clerk in Taylor Morrison (previous AV Homes). No leaks present at meter.EM

7027181087 Greater Lakes / Sawgrass Bay HOA (407) 399-2426

15980 Champlain St Park Irrigation Batch System Elizabeth Marshowsky

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-14T19:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Provide read of 5274,910. Leave door tag with sales clerk in Home Dynamics office. No leaks present at meter.EM

16246 CITRUS PKWY Batch System Elizabeth Marshowsky

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-14T19:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Meter on account is no longer at premise. Neptune 10 inch meter 72029495 read of 331,890 (refer to image attached). Badger 5/8 meter 34449938 read of 3517,810. Left door 

tag with clerk in Office of community. No leaks present at meter.EM

248 F89 5966540606

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-14T19:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Provide read of 840. Home is still under construction, door tag for premise left with sales clerk. Upon arrival the technician noticed the dual check valve missing. Technician 

installed new dual check valve and will create a coordinating work order for event. No leaks present at meter. EM

248 F43 3135209289

4698645466 ELITE RESORTS AT CITRUS 

VALLEY CONDO ASSN

(352) 988-6756

3584028696 HOLMBERG,JASON (407) 489-6658

4245 Beargrass St Batch System Elizabeth Marshowsky



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

17369 Painted Leaf Way Kylie Crowley Elizabeth Marshowsky

2019-01-11T12:00:51.000-06:00 M-ON

Take read, turn on for new, waiver on file. If needed Fevzi can be reached at 407-580-9412 -Kylie|

2019-01-14T18:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Provide starting read of 39,920, unlock service and turn on for new customer per instructions. No leaks present at meter. EM

2019-01-11T08:55:30.000-06:00 M-OFF

Final read & lock Catherine Rodriguez 787-943-0444

2019-01-14T18:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Provide final read of 218,490, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

248 FS2 3455470661

6970659641 Tolbert,Terence (407) 287-2214

2019-01-14T18:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Provide read of 814,940, lock service off, and tag door for new service to apply. No leaks present at meter. EM

248 F44 3955065458

1978468928 EICHELBERGER,CURTIS (757) 646-7442

15402 LAFITE LN Isabel Ceballos Elizabeth Marshowsky

Provide read of 1209,040, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F89 2524757916

6754826037 Pinto,Socrates (407) 962-6761

16232 ST AUGUSTINE ST Jesse Mendoza Elizabeth Marshowsky

2019-01-11T10:04:04.000-06:00 M-OFF

3785495267 Castellon,Monserat (407) 800-9678

15925 GREATER GROVES BLVD Batch System Elizabeth Marshowsky

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-14T19:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please re-read meter check for leaks. Please tag with findings. If necessary Vishudanand can be reached at 646-229-1541. Thank you. (Linette-FL 1/10/19)

2019-01-11T20:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Provide read of 1764,580. Consumption since last read on 12/17 has been 6,810 gallons (272 gpd~25 days) a difference of 38,970 gallons (1,027 gpd approx 30 day billing 

cycle) from previous billing cycle. Check read history for discrepancies, none found. No leaks present at meter. Advised customer of findings via door tag, however technician 

Provide read of 1764,580. Consumption since last read on 12/17 has been 6,810 gallons (272 gpd~25 days) a difference of 38,970 gallons (1,027 gpd approx 30 day billing 

cycle) from previous billing cycle. Check read history for discrepancies, none found. No leaks present at meter. Advised customer of findings via door tag, however technician 

248 F89 5497586250

2077612721 Vishudanand,Sonia (646) 204-8312

16132 YELLOWEYED DR Linette Orengo Elizabeth Marshowsky

2019-01-10T13:09:49.000-06:00 HIBILL

248 F89 5497586250

2625777607 Vishudanand,Yashpaul (646) 229-1541

16132 YELLOWEYED DR Linette Orengo Elizabeth Marshowsky

2019-01-10T13:09:49.000-06:00 HIBILL

Please re-read meter check for leaks. Please tag with findings. If necessary Vishudanand can be reached at 646-229-1541. Thank you. (Linette-FL 1/10/19)

2019-01-11T20:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

248 F48 7507777757

4064811274 POTTER,STEPHANIE (407) 504-9210

15323 GROOSE POINT LN Jacqueline Chandler

2019-07-29T14:47:11.000-05:00 M-READ

usage activity dating back to Jan 14th 2019 but customer was not signed up for reuse.

2019-01-14T00:00:00.000-06:00 Completed

3584028696 HOLMBERG,JASON (407) 489-6658

4245 Beargrass St Lucity User Elizabeth Marshowsky

2019-01-14T10:26:10.000-06:00 M-SIO General Investigation

Technician reported dual check valve is missing. Install new dual check valve please.EM

2019-01-14T11:21:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Provide read of 840. Install new dual check valve per instructions(refer to image attached). No leaks present at meter. EM *email information to Jacquee for billing purposes. 

1/14

248 F90 3535803038



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 FS2 1444357087

6607988080 Mccallum,Sarah (425) 971-8816

17393 Painted Leaf Way Susan Dipasquale Elizabeth Marshowsky

2019-01-10T14:11:00.000-06:00 CHK STAT

Replace dual check valve on meter that was damaged by builder. smd

2019-01-11T00:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Provide read of 25,960. Install new dual check valve per instructions. Technician did not touch the customer service line, therefore the service is not plumbed into the residence 

at this time. There is not equipment after the dual check and the service has been left off at time of departure. No leaks present at meter. EM

2907038379 PINERO,WILFREDO (407) 988-7550

16745 CITRUS PKWY Brittany Warembourg Elizabeth Marshowsky

2019-01-10T15:40:02.000-06:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2019-01-11T20:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Customer present. Provide starting read of 266,170 unlock and turn service on for new customer per instructions. No leaks present at meter. EM

2105 FISH EAGLE ST Zakia Bouldin Elizabeth Marshowsky

2019-01-08T14:39:20.000-06:00 M-READ

Please take final read and leave on. Thanks

2019-01-11T20:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Provide final read of 2160,060 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F43 9039251301

2019-01-10T15:44:12.000-06:00 M-ON

Please turn on for new, Customer home Wilfredo 407-766-1542. Thanks Brittany nv|

2019-01-11T20:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Provide starting read of 479,210 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F42 8039244031

6842483182 FLORES,JESSICA (352) 255-4940

248 F43 9777214781

2907038379 PINERO,WILFREDO (407) 988-7550

16745 CITRUS PKWY Brittany Warembourg Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16809 Meadows St Glenda Thompson Elizabeth Marshowsky

2019-01-10T09:30:35.000-06:00 HIBILL

Please reread meter and check for leaks. Customer states that the usage is too high. she states that they have an irrigation system and only use it 1 day per week for 20 

minutes. Please tag door with results. Glenda

2019-01-10T20:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

2018-12-17T08:52:37.000-06:00 M-READ

Please turn off, take final read, and tag for new. Carlos 760-791-0179. Thank you! Ewan CRA

2019-01-11T00:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Provide final read of 1277,940, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F89 3160334599

2436498340 Bryant,Elizabeth (813) 500-2454

PLEASE GET START READ AND LEAVE ON FOR NEW ANTHONY@ 201-360-9708.THANK YOU,CAMMY

2019-01-11T00:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Provide starting read of 901,320 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F89 7361773336

5499133189 DE JESUS,ELIE (863) 288-5560

16209 ST AUGUSTINE ST Ewan Dehnert Elizabeth Marshowsky

Provide final read of 1333,210 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F44 6807238378

3029225272 RICHARD,ANTHONY (201) 360-9708

15348 MARGAUX DR Cammy Iwinski Elizabeth Marshowsky

2019-01-07T10:30:19.000-06:00 M-READ

248 F50 2782278453

1283308792 Rettig,David (412) 400-1523

15745 BAY VISTA DR Roslyn Lide-Miller Elizabeth Marshowsky

2019-01-08T13:00:42.000-06:00 M-READ

Take final read and leave on for new. Richard Burnis 570-479-1991.....Roslyn

2019-01-11T00:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take read and leave on for new -- Cote,James - Primary Phone Number: (407) 461-0151

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Provide read of 67,250 for billing per instructions. No leaks present at meter. EM

248 FS2 5335330485

2157947776 Cote,James (407) 461-0151

17404 Painted Leaf Way David Jones Elizabeth Marshowsky

2018-12-31T08:03:30.000-06:00 M-READ

248 FS2 7050579954

3885777774 Saylor,Risa (941) 223-9850

17601 Serenoa Blvd Shelia Meacham Elizabeth Marshowsky

2019-01-09T08:57:33.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

248 F41 4455377895

4455900000 Ruiz,Betty (407) 360-8447

1714 WESTMINSTER TRL Sandra Soto Elizabeth Marshowsky

2019-01-10T11:18:18.000-06:00 M-REREAD

Reread meter, and check for leaks, Usage: 5,610 in question, Betty can be reached at 407-360-8447, Thank you, Sandra

2019-01-10T20:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Provide read of 418,090. Technician observed water pooling at corner of premise near irrigation head. Technician marked aforementioned leak with blue locator flag for ease of 

discovery by customer. Advised customer of small leak (too small to gauge per minute) marked by flag via door tag along with leak impacts literature as well. Spoke with 

1510003596 BRUNO,RICHARD (407) 414-8889

15540 BAY VISTA DR Reginald Jerome Elizabeth Marshowsky

2018-12-28T10:50:37.000-06:00 M-READ

Take final read for previous customer and leave on for new customer.Richard & Lucy Bruno at 407-414-8889.Thanks,Reggie

2019-01-10T20:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Provide final read of 2107,830 and leave service on for new customer per instructions. No leaks present at meter. EM

Customer started account on 11/6 with first meter read on 11/15. At the first read the consumption was that of 6,510 (6 days at 723 gpd). The following month consumption was 

that of 24,350 gallons at time of read on 12/17 (32 days at 760 gpd). The customer consumption has been consistent since date of start read. Provide read of 81,470 a 

248 F50 5045494855



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F46 1788036572

5549747773 HAIGH,LINDA (004) 420-8591

15923 HERON HILL ST Kathy Sillitoe Shawn Ebert

2019-01-04T05:55:02.000-06:00 IRRAUD

Irrigation audit scheduled for 1/10/2019 at 10:30am, please note nay findings below or on log. Thanks, Kathy

3976731276 Subryan,Randolph (407) 347-7753

17696 Passionflower Cir Shelia Meacham Elizabeth Marshowsky

2019-01-09T08:48:48.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Provide read of 2,240. Check read history for discrepancies, previous read entered incorrectly (October). No leaks present at meter. Meter is set at a premise with new 

construction. EM

17263 Goldcrest Loop Shelia Meacham Elizabeth Marshowsky

2019-01-09T08:47:01.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Provide read of 141,230. Check read history for discrepancies, none found. Since last read on 12/21 customer has consumption of 52,390 gallons (2,619 gpd ~20 days). House 

is new construction with no tenant as of current, premise has newly installed sod. Advised customer to check irrigation module for duration and frequency of irrigation via door 

248 FS2 9941364614

2019-01-09T08:44:51.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Provide read of 195,520. Since last read on 12/21 the premise has used 37,160 gallons (1,858 gpd for 20 days). The house is new construction with a newly laid sod. Advise 

customer personally to check irrigation module for frequency and duration of irrigation. No leaks present at meter. Check read history for discrepancies, none found. EM

248 FS2 7128656563

2144363596 VO,LINH (863) 709-7371

Provide starting read of 65,560 and leave service on for new customer per instructions. No leaks present at meter. EM

248 FS2 7688571284

4964366757 CORRALES,MARIAELENA (305) 205-1234

17255 Goldcrest Loop Shelia Meacham Elizabeth Marshowsky



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

15437 GREATER GROVES BLVD Courtney Cleveland Elizabeth Marshowsky

2019-01-08T11:09:13.000-06:00 HIBILL

Please re read meter and check for leaks . Johnathan 248-755-4151 ** Ring door bell to speak with customer **

2019-01-08T15:53:11.000-06:00 M-READ

Please take start read and leave on for new customer. Thanks Karon

2019-01-09T18:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Provide starting read of 829,970 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F40 0548767200

4712418124 OGLE,JOHNATHAN (248) 755-4151

Please take final read lock and leave tag for new. Lisa 352-404-4036 thanks, Amber

2019-01-09T18:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Provide final read of 2208,510, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

248 F89 8210640949

8138906108 MONTGOMERY, GLENDA (901) 237-1129

16047 YELLOWEYED DR Karon Hinchcliffe Elizabeth Marshowsky

The address is actually 3735 Fetterbush it's the entrance reuse meter for dr Horton. Jk

248 F48 2709399049

4428987055 Fortunato,Judelca (917) 392-9444

5049 CAPE HATTERAS DR Amber Melendez Elizabeth Marshowsky

2019-01-08T10:30:57.000-06:00 M-OFF

248 F89 1049004987

3783222783 Aponte,Victor (787) 415-6424

16124 YELLOWEYED DR Courtney Cleveland James Kilgore JR

2019-01-09T13:54:38.000-06:00 M-SIO General Investigation

Bing called in to see why the account was disconnected . The account is current and no notes to indicate why water was cut ./ Bing 803-422-1295

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

2019-01-10T13:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was not adjusted to time change and day was wrong ( wed sat. ) 

, Re-set days and adjusted run times ,rain sensor was in by-pass and not connected , Lots of coverage problems due to wrong nozzles installed on sprinkler heads , marked all 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Customer present. Provide read of 2297,380, unlock, and restore service per instructions. No leaks present at meter.EM

248 F43 3270540384

3089500133 Salgado,Ryan (772) 494-8050

16756 BROADFORD LN Zakia Bouldin Elizabeth Marshowsky

2019-01-08T11:31:23.000-06:00 M-RECON

248 F50 5216454565

8803742163 SILLS,SANDRA (845) 401-4345

15906 BAY VISTA DR Tytiane Gray Elizabeth Marshowsky

2019-01-08T10:45:47.000-06:00 M-RECON

CSMA BLT LLC - Primary Phone Number: (407) 766-9685-Laura, please recon service customer will be there-Ty

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

248 FS2 8049510461

6743423675 ALEJANDRO,DEANNA (929) 321-2752

17043 Goldcrest Loop Reginald Jerome Elizabeth Marshowsky

2019-01-07T15:47:01.000-06:00 M-READ

Pleaese take final read for previous customer and leave on for new customer Deanna Alejandro at 929-321-2752.Thanks,REggie

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Provide final read of 129,590 and leave service on for new customer per instructions. No leaks present at meter.EM

9425664696 Harter,Ashleigh (985) 788-8465

16213 CITRUS PKWY Jennifer Akers Elizabeth Marshowsky

2019-01-07T15:49:41.000-06:00 HIBILL

Can we please reread and check for leaks. Asheigh says not using irrigation as it off since it is broken, only 2 adults and I child. We billed for almost 60,000 gallons. Can we tag 

door if she is not home. She can be reached at 985-788-8465. Thanks Jen

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Provide read of 1896,130 a difference of 14,770 gallons (568 gpd) a projected use of 17, 040 for the month. No leaks observed at meter. The consumption in question for the 

dates of 11/13-12/13 registered 59,940 a difference of 45,170 gallons from current consumption. Advised customer to check irrigation and related equipment for leaks and or 

2019-01-09T11:09:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Provide read of 217,010. Check read history for discrepancies, none found. Consumption since last read on 12/18 registers 690 gallons (31 gpd ~22days), a difference of 2,700 

gallons. The lawn is showing no signs of having been watered (refer to image attached). Researching history has proved this customer has only used near one thousand 

248 F43 9494545290



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F50 8325461723

9399279819 Dangelo,Michael (407) 279-6495

15526 BAY VISTA DR Batch System Elizabeth Marshowsky

2019-01-07T19:10:38.000-06:00 M-CUT

4085699638 Pysher,Eric (407) 212-5616

15606 GREATER GROVES BLVD Batch System Elizabeth Marshowsky

2019-01-07T19:10:38.000-06:00 M-CUT

Severance:

2019-01-08T19:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Provide read of 748,680, lock service off, and tag door per instructions. No leaks present at meter.EM

3735 FETTERBUSH CT Batch System Elizabeth Marshowsky

2019-01-07T19:10:38.000-06:00 M-CUT

Severance:

2019-01-08T19:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Provide read of 1291,050. Service had been previously locked off. Service remains off and locked off at time of departure. Door tag left at sales office for DR Horton (Freedom 

Homes) as office is currently closed at time of visit. No leaks present at meter.EM

248 F40 7331814635

2019-01-07T19:10:38.000-06:00 M-CUT

Severance:

2019-01-08T19:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Provide read of 2297,380, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F89 2627077530

9453126126 DR Horton Inc

Please pick up sign tag and reconnect service.

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Provide read of 253,220, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

248 F50 5213350650

8803742163 SILLS,SANDRA (845) 401-4345

15906 BAY VISTA DR Batch System Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:3120 RAWCLIFFE RD Courtney Cleveland James Kilgore JR

2019-01-07T19:10:38.000-06:00 M-CUT

Severance:

2019-01-08T19:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Provide read of 1413,450. Upon inspection the tab on the curbstop had been cut and lock was just p,aced near the curbstop which was off at time of arrival. Area supervisor 

advised install of clamshell would be necessary at this time (refer to image attached). No leaks present at meter. Advised customer to contact office via door tag per 

248 F49 5264894076

8034431895 Shoffstall,Justin (239) 910-6338

Severance:

2019-01-08T19:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Provide read of 253,210, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F44 3606060877

0536741075 MAMBRU,LISETTE (352) 321-5413

14922 MARGAUX DR Batch System Elizabeth Marshowsky

Provide read of 1379,820. Service has been previously locked off and service still remains off and locked at this time. Hang door tag per instructions. No leaks present at 

meter.EM

248 F43 3277693710

3089500133 Salgado,Ryan (772) 494-8050

16756 BROADFORD LN Batch System Elizabeth Marshowsky

2019-01-07T19:10:38.000-06:00 M-CUT

248 F46 9611914031

1044186429 Verdecchio,Matt (856) 237-7439

15936 ROBIN HILL LOOP Batch System Elizabeth Marshowsky

2019-01-07T19:10:38.000-06:00 M-CUT

Severance:

2019-01-08T19:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Severance:

2019-01-08T19:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Provide read of 736,090, lock service off, and tag door per instructions. No leaks present at meter.EM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off locked meter and tagged door. Jk

248 FS2 4560345711

2659030945 MCMILLAN,THERESA (561) 376-9333

17249 Goldcrest Loop Vanessa Brown James Kilgore JR

248 FS2 0945099101

1919690229 MCCARTHY,SHANNON (707) 799-0992

17392 Painted Leaf Way Vanessa Brown James Kilgore JR

2019-01-04T08:49:58.000-06:00 M-OFF

PULTE GROUP - Primary Phone Number: (407) 661-2161 -- Please take final read, lock and tag for new to apply. Thank you. VAnessaB

2019-01-07T18:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

248 FS2 3457601447

6970659641 Tolbert,Terence (407) 287-2214

17369 Painted Leaf Way Vanessa Brown James Kilgore JR

2019-01-04T08:47:15.000-06:00 M-OFF

PULTE GROUP - Primary Phone Number: (407) 661-2161 -- Please take final read, lock and tag for new to apply. Thank you. VAnessaB

2019-01-07T18:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

8129715912 Rabb,Chase (770) 689-6669

17048 Goldcrest Loop Reginald Jerome David Alberigi

2019-01-02T14:44:57.000-06:00 TESTMTR

Call customer to schedule a meter test.Mr. Chase Rabb at 404-660-0088.A high bill case was already done on 12/13/2018.Thanks,Reggie

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Test scheduled for Monday 1/7 9:00a.m. D.A. Meter passed the performance test with a total % accuracy of 99. No need to replace meter. D.A.

2019-01-07T08:09:59.000-06:00 M-SIO General Investigation

Please verify there are no leaks at this property . Thank you

2019-01-08T00:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

No leaks present empty house up for sale Irrigating Jk

248 FS2 9889719548



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F89 2903671818

2192848362 DASILVA,THAIS (347) 517-3857

2979651980 Ocasio,Jose (787) 426-1021

4313 Soft Rush Ct Ewan Dehnert James Kilgore JR

2019-01-04T14:11:51.000-06:00 M-READ

Please take start read and leave on for new customer Jose 787-426-1021. Thank you! Ewan CRA

2019-01-07T18:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Read left on for new and no leaks present. Jk

17384 Painted Leaf Way Vanessa Brown James Kilgore JR

2019-01-04T08:53:35.000-06:00 M-OFF

PULTE GROUP - Primary Phone Number: (407) 661-2161 -- Please take final read, lock, and tag for new to apply. VanessaB

2019-01-07T18:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F90 8309727820

2019-01-04T08:51:33.000-06:00 M-OFF

PULTE GROUP - Primary Phone Number: (407) 661-2161 -- Please take final read, lock and tag for new to apply. Thank you. VanessaB

2019-01-07T18:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 FS2 4650992942

0352547889 RADFORD,TOM (716) 816-5472

PULTE GROUP - Primary Phone Number: (407) 661-2161 -- Please take final read, lock and tag for new to apply. Thank you. VanessaB

2019-01-07T18:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 FS2 7607098497

5005350635 VEGA,DEBRA (408) 841-6147

17388 Painted Leaf Way Vanessa Brown James Kilgore JR

2019-01-04T08:42:53.000-06:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-01-03T15:40:12.000-06:00 M-ON

Cancel,Wilton - Primary Phone Number: (939) 238-5875 take start read and turn on for new ** waiver on file **-Josie

2019-01-04T18:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Provide starting read of 2093,450, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

248 F47 3109022640

0580522505 ANDERSON,LETA (360) 972-1051

Take final read for previous customer and leave on for new customer.Catalina Aleman at 786-302-2965.Thanks,REggie

2019-01-04T20:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Provide starting read of 59,850 and leave service on for new customer per instructions. Verify all equipment is visible and in working condition before transferring service from 

builder to customer. No leaks present at meter. EM

248 F44 9655500289

4275838241 Roman,Maria (407) 449-5800

15340 LAFITE LN Josephine Krell Elizabeth Marshowsky

Inquired via Field Support if the waiver had received, as of 12:32 p.m. 1/4 per Lynette Orengo there was no waiver on file. Provide read of 2483,700, unlock, and re-tag door. 

Service remains off. EM Technician returned to premise where service had since been turned on. No leaks present at meter. Provide read of 2486,040. EM

248 FS2 5667933530

5444552127 ALEMAN,CATALINA (305) 283-6060

17968 Passionflower Cir Reginald Jerome Elizabeth Marshowsky

2019-01-03T11:09:58.000-06:00 M-READ

248 F49 2958694480

6860078208 HEARD,CHARLES (251) 232-3652

3140 RAWCLIFFE RD Jennifer Akers Elizabeth Marshowsky

2019-01-03T13:13:15.000-06:00 M-ON

Please turn on for new customer. Charles can be reached at 251-232-3652. Waiting on waiver. Thanks Jen

2019-01-04T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

16768 Meadows St Ewan Dehnert James Kilgore JR

2019-01-07T07:45:59.000-06:00 M-SIO Water Main Break

Please check reuse meter as customer states there is a leak on our side. Contact John 954-658-7165 with any questions. Thank you! Ewan CRA

2019-01-07T18:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Builder cut service repaired line. Jk



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide starting read of 1719,280, unlock, and turn service on for new customer per instructions.EM

248 FS2 7704345408

248 F89 2347772818

5377143359 2015-1 IH2 Borrower LP (844) 858-9920

3835 RYEGRASS ST Isabel Ceballos Elizabeth Marshowsky

2019-01-02T07:10:21.000-06:00 M-ON

Read & turn on for new Waiver on file. IH2 2015 Borrower LP|

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

248 F90 1150718310

1060349519 TERRERO,ANGELINA (407) 489-0277

4055 Fescue St Reginald Jerome Elizabeth Marshowsky

2019-01-02T12:48:13.000-06:00 M-READ

Take final read for previous customer and leave on for new customer Ms. Angelina Terrero at 407-715-0277.Thanks,Reggie

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Provide starting read of 85,840 and leave service on for new customer per instructions. No leaks present at meter.EM

1557959212 BATHO,CAROLYN (407) 433-7226

16745 MEADOWS ST Linette Orengo Elizabeth Marshowsky

2019-01-02T11:56:40.000-06:00 HIBILL

Please re-read check for leaks. Customer is concerned of high usage for 13 days. Please tag door with findings. If necessary Carolyn can be reached at 407-493-6842. Thank 

you. (Linette-FL 1/2/19)

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Soil around and after dual check valve has been previously disturbed (refer to image attached). Technician observed no leak at time of visit, but it is apparent there had been a 

leak at one time. Provide read of 225,110. Advised customer of current consumption since last read is 7,030 gallons(413 gpd ~ 17 days) via door tag. The projected use at 413 

16006 GREEN COVE BLVD Linette Orengo Elizabeth Marshowsky

2018-12-31T14:10:18.000-06:00 M-READ

Please take start read and leave on for new. If necessary Sandra can be reached at 352-255-6806. Thank you. (Linette-FL 12/31/18)

2019-01-04T18:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Provide starting read of 495,360 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F89 2685494005



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F42 6439561781

5898210000 ESPOSITO,LUCRETIA (352) 242-6169

15624 BAY VISTA DR Lori Jones Elizabeth Marshowsky

2019-01-02T09:22:26.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 102,000 gal usage. Thanks. LLJ

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Provide read of 279,560. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter.EM

3146 RAWCLIFFE DR Lori Jones Elizabeth Marshowsky

2019-01-02T09:23:24.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 107,000 gal usage. Thanks. LLJ

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Provide read of 2677,720. Check read history for discrepancies, none found. No leaks present at meter. EM

248 F50 5895804797

2019-01-02T09:24:14.000-06:00 M-READ

New customer has applied and states water is already on. Please confirm and get reading for billing. If necessary Falisa canbe reached at 321-202-9671. Thank you. (Linette-

FL 1/2/19)

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Provide starting read of 4635,120 and leave service on for new customer per instructions. Confirm service had been on before technician arrival. No leaks present at meter. EM

248 F49 3759172079

0776489454 MASSA,VIRGINIA (352) 989-4252

Please take start read and leave on for new customer Carmel 386-479-9002. Thank You! Ewan CRA

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Provide starting read of 106,150 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F48 2757968246

6514027457 Thornton,Falisa (321) 202-9671

5100 CAPE HATTERAS DR Linette Orengo Elizabeth Marshowsky

8493609336 Toussaint,Carmel (386) 479-9002

17039 Goldcrest Loop Ewan Dehnert Elizabeth Marshowsky

2019-01-02T08:04:26.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-12-31T13:51:50.000-06:00 M-READ

take final read & leave on for new. DG

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Provide final read of 4,260, and leave service on for new customer per instructions. No leaks present at meter.EM

Please read meter for billing. Thanks. LLJ

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Provide read of 2455,100 for billing per instructions. Meter at entrance to the neighborhood Palms currently under construction at Left going towards Serenoa Village. No leaks 

present at meter.EM

248 F90 5402346848

4979877259 Ramirez,John (407) 318-4679

4225 Beargrass St Dominique Greenfield Elizabeth Marshowsky

Provide read of 1808,150, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

248 0910035631

1439845828 JON M HALL COMPANY (407) 215-0410

Temp Hydrant Mtr - Bay Cedar Way Behind 

Models

Lori Jones Elizabeth Marshowsky

2018-12-31T15:11:17.000-06:00 M-NOREAD

248 F40 2914986609

8026420885 TYLUTKE,PAUL J (570) 815-9389

2217 DUNCAN TRL Dominique Greenfield Elizabeth Marshowsky

2018-12-31T15:55:42.000-06:00 M-RECON

Pick up tag & reconnect services. DG

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

5774932095 WATSON,MURDELL (347) 499-4850

16438 COOPERS HAWK AVE Janice Williams

2019-12-20T09:52:17.000-06:00 M-SIO Discolored Water

Please check premise cust says there is black water through out the house and in the toilets and now she is getting sick, eyes and body itching, and the ops is not coming inside 

to check for any problems, Murdell @ 347-499-4850, she does have the water stopped in sink it can be seen, thanks; Janice cr

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Called customer shes not very happy I asked if she has water softener she said yes asked her to put in bypass she got very angry yelling at me saying she just had water 

softener serviced and its not that. She said they was out on Tuesday and there was a ui employee there as well. She wants her water tested. Called area manager explain to 



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read left on for new and no leaks present. Jk

248 F48 3385360030

7466219974 PICHARDO,LOURDES (978) 994-6038

15333 SANDY HOOK LN Jennifer Akers James Kilgore JR

2018-12-26T14:13:24.000-06:00 M-READ

Please also take reading and leave on for new customer for reuse. Mr. Cruz can be reached at 4485055390. Thanks Jen

2018-12-31T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

248 F48 3385360030

7466219974 PICHARDO,LOURDES (978) 994-6038

15333 SANDY HOOK LN Jennifer Akers James Kilgore JR

2018-12-26T14:13:24.000-06:00 M-READ

Please also take reading and leave on for new customer for reuse. Mr. Cruz can be reached at 4485055390. Thanks Jen

2018-12-31T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Read left on for new and no leaks present. Jk

6514027457 Thornton,Falisa (321) 202-9671

5100 CAPE HATTERAS DR Amber Melendez Elizabeth Marshowsky

2019-01-02T10:01:44.000-06:00 HIBILL

Please check for leaks. If meter is detecting a leak please tag door. Falisa 321-202-9671 thanks, Amber

2019-01-02T10:01:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Technician confirmed service has no leak at time of visit. Provide read of 4635,120. EM

3844 RYEGRASS ST Lori Jones Elizabeth Marshowsky

2018-12-31T15:17:15.000-06:00 M-REREAD

Please reread meter for billing. Last read indicates over 639,000 gal usage. Thanks. LLJ

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Provide read of 3079,050. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter.EM

248 F48 2753848182

248 F89 8249079553

8769779293 SPROUL,JUSTIN (407) 446-8009



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0970963718 Needham,Jeff (417) 773-2006

17368 Painted Leaf Way Ewan Dehnert James Kilgore JR

2018-12-28T08:07:57.000-06:00 M-READ

Please take start read and leave on for new customer Corinne 941-769-7827. Thank you! Ewan CRA

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Read left on for new and no leaks present. Jk

14823 MARGAUX DR Dominique Greenfield James Kilgore JR

2018-12-28T15:35:22.000-06:00 M-OFF

take final read & lock meter. tag door for new to apply. DG

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 FS2 6783387015

2018-12-26T15:16:46.000-06:00 M-OFF

Please take final read and lock meter, tag door for new to apply -- MARSHALL,DEBRA - Primary Phone Number: (239) 888-5988

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F44 3948024891

2389144910 Torres, Graciela (786) 853-1262

*Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Nneka @ 678-575-8230/Carl|

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Provide final read of 3976,010, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

248 F89 2343148935

5377143359 2015-1 IH2 Borrower LP (844) 858-9920

3835 RYEGRASS ST David Jones James Kilgore JR

248 F49 8731194944

2203291931 Lewis,Cassandra (321) 310-2288

3236 CALLERTON RD Carl Crutchfield Elizabeth Marshowsky

2018-12-04T08:11:39.000-06:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-12-27T09:21:34.000-06:00 HIBILL

Re-read meter and check for leaks for Mr. Amos Cimeus at 862-224-6267.He is trying to sell the home and he said that it has been vacant for the past 3 months unless its being 

shown to prospective buyers.Hes trying to sell it.He said there is a pool there that is already filled up.He said there is an irrigation system that is run at night or during the 

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Please take a reading and leave on for new. Mr. Cruz can be reached at 718-617-9048. Thanks Jen

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Read left on for new and no leaks present. Jk

248 F50 7661573751

5462430020 Ramirez,Roberto (631) 988-7201

15807 AUTUMN GLEN AVE Reginald Jerome Elizabeth Marshowsky

Turned off locked meter and tagged door. Jk

248 F48 3172100983

9411208041 Campbell,Michael (917) 770-2445

15333 SANDY HOOK LN Jennifer Akers James Kilgore JR

2018-12-26T14:11:11.000-06:00 M-READ

248 F50 0417994955

9117264036 HARTNEUFELD,NICOLE (913) 710-4879

15730 AUTUMN GLEN AVE Tina Richardson James Kilgore JR

2018-12-28T13:59:27.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

248 F49 7874600078

2124563997 Goncalves,Bruno (407) 285-4320

3341 CALLERTON RD Shanika Simmons James Kilgore JR

2018-12-28T12:58:07.000-06:00 M-READ

Take final read and leave on for new. Shanika

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Read left on for new and no leaks present. Jk



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F40 7334103804

4085699638 Pysher,Eric (407) 212-5616

15606 GREATER GROVES BLVD Kylie Crowley Elizabeth Marshowsky

2018-12-27T11:23:28.000-06:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

248 F49 6531010462

7059740635 Connor,Joshua (321) 961-4065

15415 MARKHAM DR Courtney Cleveland Sam Karp

2018-12-27T09:51:43.000-06:00 M-SIO General Investigation

Customers bill shows the reuse meter is retired ( 29186713) and reads on the meter do not match the bill. Please correct meter reuse meter on the account . Joshua 321-961-

4065

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Called customer and they resolved the issue already. Realized he did use the water. SK

4918331037 KING,EARL (321) 316-9488

4217 Beargrass St Jennifer Akers Elizabeth Marshowsky

2018-12-26T10:12:41.000-06:00 M-READ

Please take a reading and leave on for new customer. Earl can be reached at 321-316-9488. Jen

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Provide starting read of 208,270 per instructions. Verify the clean out is visible. Reclaimed meter whip/box not visible, contact Tim with AV Homes advising the equipment will 

need to be located for customer. Advised customer that builder has been notified their equipment is missing via door tag. EM

17992 Passionflower Cir Jessica Cabrera Elizabeth Marshowsky

2018-12-13T13:09:08.000-06:00 M-READ

Take final read and leave on for new. Contact number for Stacie 407-697-8191 Thank you Jessica|

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Provide starting read of 25,630 per instructions. Verify all equipment is present and in working condition before transferring responsibility from builder(refer to image attached). 

No leaks present at meter.EM

248 F90 1069894854

Provide read of 122,810. Check read history for discrepancies, none found. No leaks present at meter. The consumption for the previous 15 days since last read on 12/13 is 

9,000 gallons (600 gpd). Advised customer to check irrigation schedule times and duration for possible discrepancies. In addition advised to check irrigation for leaks (see 

248 FS2 2386463363

3739236027 Cherington,Ricky (801) 921-0557



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9027070215 Gaddie,Amber (270) 535-5244

18016 Placid PL Tina Richardson Elizabeth Marshowsky

2018-12-21T10:27:17.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2700 WILSHIRE RD Carl Crutchfield Elizabeth Marshowsky

2018-12-26T11:25:28.000-06:00 M-READ

Obtain start read and leave on for new cust Narissa at 407-758-1445/carl

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Provide starting read of 676,960 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F89 6187596464

2018-12-27T10:07:59.000-06:00 M-ON

Take read and turn on for new. waiver on file. Shanika Jose Acosta 407-468-6984|

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Provide starting read 1055,250, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F50 8037244431

2693447864 MOHAMMED,NARISSA (407) 758-1445

Please take final read, lock meter and tag for new to apply - SHonte

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Provide final read of 2093,450, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

248 F50 7578292332

7109089555 WOOLFOLK,DIAN (407) 928-9406

2929 WILSHIRE RD Shanika Simmons Elizabeth Marshowsky

Provide read of 745,300 and advise customer to contact office via door tag per instructions. No leaks present at meter.EM

248 F44 9653389311

4275838241 Roman,Maria (407) 449-5800

15340 LAFITE LN Shonte Campbell Elizabeth Marshowsky

2018-12-27T09:32:35.000-06:00 M-OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-12-26T14:47:18.000-06:00 M-READ

Please take read & leave on for Luis 407-367-8675 *** Customer says water is already on - Thanks, Jerrie NV

Please take a start read and leave on for new. Thanks Brittany nv

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Provide starting read of 478,550 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F45 3372218570

6618338310 ALVEAR,LUIS (407) 367-8675

16069 ST CLAIR ST Jerrie Hoffman Elizabeth Marshowsky

Provide starting read of 90,820. Verify all equipment is viable and in working condition before transferring out of builders responsibility (refer to image attached). No leaks 

present at meter.EM

248 F48 8347020413

1969179575 Allen,Isaiah (708) 986-9744

15406 GRAND HAVEN DR Brittany Warembourg Elizabeth Marshowsky

2018-12-26T13:41:52.000-06:00 M-READ

248 FS2 0181125585

0842269241 Morel,Marcelle (401) 617-3992

17253 Goldcrest Loop Ewan Dehnert Elizabeth Marshowsky

2018-12-26T14:53:14.000-06:00 M-READ

Please take start read and leave on for new. Marcelle 401-617-3992. Thank you! Ewan CRA

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

248 F44 5262818313

1611809517 COSS,ABNERIS (407) 922-6473

15420 LAFITE LN Shonte Campbell Elizabeth Marshowsky

2018-12-27T09:29:56.000-06:00 M-READ

Please take final read and leave on for new - Shonte

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Provide final read of 1043,950 and leave service on for new customer per instructions. No leaks present at meter.EM

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Provide starting read of 108,020 per instructions. Verify all equipment is visible and in working condition before transferring from builder responsibility. No leaks present at 

meter.EM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F42 4955631577

5945735514 Gonzalez,Tania (407) 318-4372

16304 COOPERS HAWK AVE Linette Orengo Elizabeth Marshowsky

2018-12-26T07:20:54.000-06:00 M-ON

248 FS2 0213946199

1573954770 WAGNER,JEFFREY (561) 543-3332

17364 Painted Leaf Way Reginald Jerome Elizabeth Marshowsky

2018-12-26T11:42:09.000-06:00 M-READ

Take final read for previous customer and leave on for new customer,Jeffrey Wagner at 561-543-3332.Thanks,REggie

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Provide starting read of 85,870 and leave service on for new customer per instructions. No leaks present at meter.EM

3251858487 Allen,Isaiah (708) 986-9744

15406 GRAND HAVEN DR Brittany Warembourg Elizabeth Marshowsky

2018-12-26T13:47:12.000-06:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Provide starting read of 333,540 and leave service on for new customer per instructions. No leaks present at meter.EM

16069 ST CLAIR ST Jerrie Hoffman Elizabeth Marshowsky

2018-12-26T14:51:36.000-06:00 M-READ

Please take starter read & leave on for Luis 407-367-8675 - Thanks, Jerrie NV

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Provide starting read of 209,050 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F48 8351991389

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Provide starting read of 324,240, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F45 8135975571

6618338310 ALVEAR,LUIS (407) 367-8675



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9350212805 Figueroa,German (781) 690-5178

15450 MARKHAM DR Vincent Hicks Elizabeth Marshowsky

2018-12-21T07:35:10.000-06:00 CHK STAT

15450 MARKHAM DR Vincent Hicks Elizabeth Marshowsky

2018-12-21T07:35:10.000-06:00 CHK STAT

Please Check Status of Premise to confirm if occupied/Thanks Vincent

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Provide read of 2632,950. Premise is occupied with a vehicle in the driveway, home decorated for the holidays, and technician observed water moving through meter during 

visit. No leaks present at meter.EM

248 F49 7791448839

2018-12-27T13:01:13.000-06:00 M-SIO General Investigation

Technician observed broken 6 inch clean out while at premise for another FA. Please replace broken sewer equipment.EM

2018-12-27T13:56:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Provide read of 209,050. Replace broken clean-out cap and can per instructions refer to attached images). EM

248 F49 7791448839

9350212805 Figueroa,German (781) 690-5178

Please take final read and leave on. Carlos can be reached at 407.232.0159. Thanks

2018-12-27T18:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Provide starting read of 582,720 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F45 8136423989

6618338310 ALVEAR,LUIS (407) 367-8675

16069 ST CLAIR ST Lucity User Elizabeth Marshowsky

Customer present. Provide starting read of 1717,670, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F90 5793334101

8975522890 Dautant,Carlos (407) 232-0159

4204 Beargrass St Zakia Bouldin Elizabeth Marshowsky

2018-12-26T08:59:12.000-06:00 M-READ

Please turn on for new. If necessary Tani can be reached at 407-318-4372. Thank you. (Linette-FL 12/26/18) Customer will be available and will wait for the tech 

instead.Thanks,REggie|

2018-12-27T18:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

customer would like water to be reconnected please call Marry about half hour before arrival Bell 908-337-3555, thank you Jesse.

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Customer present. Provide starting read of 510,330, unlock, and restore service per instructions. No leaks present at meter. EM

248 FS2 3180952104

3062877634 KAHLER,COURTNEY (330) 885-7827

17047 Goldcrest Loop Batch System Elizabeth Marshowsky

Provide starting read of 1261,480, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F46 5389647581

7303138628 Woldemariam,Jonathan (321) 240-6000

16244 MAGNOLIA HILL ST Jesse Mendoza Elizabeth Marshowsky

2018-12-26T09:12:23.000-06:00 M-RECON

248 F45 7164987135

5873027868 MCGINTY,JOHN (321) 594-9340

16145 ST CLAIR ST Reginald Jerome Elizabeth Marshowsky

2018-12-21T12:11:53.000-06:00 M-ON

Turn on service for customer.I received the waiver and filed it in efile.John McGinty at 321-594-9340.Thanks,Reggie|

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

248 F49 7791448839

0013926765 Cyr,Traci (352) 978-0920

15450 MARKHAM DR Vincent Hicks Elizabeth Marshowsky

2018-12-21T07:35:10.000-06:00 CHK STAT

Please Check Status of Premise to confirm if occupied/Thanks Vincent

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Provide read of 2632,950. Premise is occupied with a vehicle in the driveway, home decorated for the holidays, and technician observed water moving through meter during 

visit. No leaks present at meter.EM

Please Check Status of Premise to confirm if occupied/Thanks Vincent

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Provide read of 2632,950. Premise is occupied with a vehicle in the driveway, home decorated for the holidays, and technician observed water moving through meter during 

visit. No leaks present at meter.EM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F90 4518520394

8560580356 Galasan,Ludmila (407) 675-0626

4047 Fescue St Jacqueline Chandler Elizabeth Marshowsky

248 F90 2582253077

9737531576 MEDRANO,AUBREY (970) 443-1116

16277 Yelloweyed Dr Batch System Elizabeth Marshowsky

2018-12-20T19:00:52.000-06:00 M-WARN

2018-12-21T19:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

MR ID: 482412923627, MR REMARK: MI Home is currently under construction as it is a new build. A large debris can and a large amount of dirt are currently laid atop the 

meter and surrounding area (refer to attached image). EM

4339536842 Lewis,Erica (760) 553-6430

17637 SERENOA BLVD Dominique Greenfield Elizabeth Marshowsky

2018-12-20T15:30:03.000-06:00 M-RECON

pick up tag & reconnect service. DG

2018-12-21T20:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Provide read of 140,720, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

17329 Bracken Fern Ln Sandra Soto Elizabeth Marshowsky

2018-12-21T11:35:47.000-06:00 M-READ

Take start read for Rainer # 786-803-4534, and leave on for new customer, Thank you, Sandra

2018-12-26T18:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Provide starting read of 83,530, and leave service on for new customer per instructions. No leaks present at meter.EM

248 FS2 8092019257

2018-12-25T19:01:00.000-06:00 MTRBBOX

2018-12-26T19:01:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

MR ID: 101992749904, MR REMARK: BB Provide read of 157,650. Replace broken meter box per instructions. No leaks present at meter.EM

248 FS2 7463229322

2704768987 Lara,Rainer (786) 803-4534



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4197919675 Hutch,Aaron (727) 534-5717

4301 Soft Rush Ct Jacqueline Chandler Elizabeth Marshowsky

2018-12-19T09:51:54.000-06:00 INSTLMTR

5/8"

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Install new 5/8 Badger Meter #18165064 with dual check valve and 3/4 hose bib per instructions. No leaks present at meter.EM

248 F90 1951450632

2018-12-19T09:16:04.000-06:00 INSTLMTR

5/8"

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Install new 5/8 Badger Meter 18165063 with dual check valve and 3/4 hose bib per instructions. No leaks present at meter.EM

248 F90 0012293556

1752505062 ESPINDOLA,EDGAR (352) 617-5330

5/8"

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Install new 5/8 Badger Meter #18165062 with dual check valve and 3/4 hose bib per instructions. No leaks present at meter.EM

248 F90 0507298853

2069262453 Gonzalez,Antonio (407) 747-8282

4051 Fescue St Jacqueline Chandler Elizabeth Marshowsky

Install new 5/8 Badger Meter #18165060 with dual check valve and 3/4 hose bib per instructions. No leaks present at meter.EM

248 F90 1774459221

1280926946 Hudson,Dianne (804) 737-3771

16265 Yelloweyed Dr Jacqueline Chandler Elizabeth Marshowsky

2018-12-19T10:01:10.000-06:00 INSTLMTR

2018-12-19T09:12:08.000-06:00 INSTLMTR

5/8"

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Provide final read of 1129,170, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F43 7060323577

6151275511 Vera,Karla (407) 820-9632

Provide final read of 1717,660, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

248 F89 1219256286

6643443788 Saunders,Shanelle (352) 874-3566

16229 ST AUGUSTINE ST Tina Richardson Elizabeth Marshowsky

2018-12-20T14:18:25.000-06:00 M-OFF

248 F42 4954953938

5945735514 Gonzalez,Tania (407) 318-4372

16304 COOPERS HAWK AVE Josephine Krell Elizabeth Marshowsky

2018-12-14T14:48:21.000-06:00 M-OFF

Worthen,Keith - Primary Phone Number: (863) 216-9954 take final read and turn off-Josie

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

248 F45 7168772920

5873027868 MCGINTY,JOHN (321) 594-9340

16145 ST CLAIR ST Carl Crutchfield Elizabeth Marshowsky

2018-12-03T12:43:24.000-06:00 M-OFF

*Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Kyle @ 404-275-1671/Carl|

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Provide final read of 1261,470, lock service off, and tag door per instructions. No leaks present at meter.EM

3809 Fescue St Jacqueline Chandler Elizabeth Marshowsky

2018-12-19T09:56:38.000-06:00 INSTLMTR

5/8

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Install new 5/8 Badger Meter 18165061 with dual check valve and 3/4 hose bib per instructions. No leaks present at meter.EM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F43 4755249481

248 F89 3339648545

6643443788 Saunders,Shanelle (352) 874-3566

16229 ST AUGUSTINE ST Tina Richardson Elizabeth Marshowsky

2018-12-20T14:20:15.000-06:00 M-OFF

2018-12-21T00:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Provide final read of 457,260, lock service off, and tag door per instructions. No leaks present at meter.

3465118505 POMIS,LAURA (847) 922-7521

17672 Passionflower Cir Lucity User Elizabeth Marshowsky

2018-12-21T09:25:27.000-06:00 M-SIO General Investigation

Meter reader observed water flowing into meter box from customer side, please investigate. CS

2018-12-21T10:22:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Provide read of 5,890. Observe a leak of .20 gpm (refer to video clip attached). As a courtesy technician turned service off at premise. Notified sales agent at David Weekley 

office of findings. EM

15420 MARGAUX DR Sandra Soto Elizabeth Marshowsky

2018-12-20T14:53:46.000-06:00 M-READ

Take start read for Ramon # 352-396-2424, and leave on for new customer, Thank you, Sandra

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Provide starting read 24,330 and leave service on for new customer per instructions. No leaks present at meter.EM

248 FS2 8497950084

2018-12-20T09:38:56.000-06:00 M-READ

Take start read for Karla # 407.820-9632, and leave on for new customer, Thank you, Sandra

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Provide starting read of 305,580 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F44 4214934942

9505099521 Israel,Abraham (321) 662-8410

16723 BROADFORD LN Sandra Soto Elizabeth Marshowsky



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2211 PINK GRAPEFRUIT TRL Ewan Dehnert Elizabeth Marshowsky

2018-12-19T14:52:19.000-06:00 M-OFF

Please turn off, take final read, and tag for new. Suzette 352-241-6524. Thank you! Ewan CRA

2018-12-20T18:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Provide final read of 247,230, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F40 0976921566

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2018-12-20T19:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Provide read of 140,720, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F40 0976921566

9098311956 Heppel,Jennifer (716) 573-9169

please re-read meter & check for leaks. Carmen can be reached at 352-255-5330 if necessary. DG

2018-12-20T20:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Provide read of 267,040.. Check read history for discrepancies, none found. No leaks present at meter. EM

248 FS2 8098069621

4339536842 Lewis,Erica (760) 553-6430

17637 SERENOA BLVD Batch System Elizabeth Marshowsky

Provide starting read of 465,550 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F42 4986395504

4989900000 SUAREZ,CARMEN (352) 394-2251

2114 BLACK HAWK ST Dominique Greenfield Elizabeth Marshowsky

2018-12-19T12:05:46.000-06:00 HIBILL

6151275511 Vera,Karla (407) 820-9632

16723 BROADFORD LN Sandra Soto Elizabeth Marshowsky

2018-12-20T09:39:43.000-06:00 M-READ

Take start read, and leave on for new customer, Thank you, Sandra

2018-12-21T00:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please check sewer lines, Mr. Cesar called in stating sewer line is leaking and squirting out, if necessary he can be reached at 407-761-8448, emailed OPS- Stephanie

2018-12-20T18:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Locate cleanout remove debris from sewer line, replace clean out cap. Provide current meter read of 1073,490.. Spoke with customer directly and verified sewer drains properly. 

EM AA

Provide read of 99,020 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F50 0178852081

0176410000 CESAR,JULIETTE (352) 536-3820

2622 MEADOW OAKS LOOP Stephanie Muniz Art Austin

2018-12-20T14:13:25.000-06:00 M-SIO Sewer Miscellaneous Complaint

248 F89 3679597297

8505089745 MAHER,BASIL (407) 412-4299

16844 Meadows St Roslyn Lide-Miller Elizabeth Marshowsky

2018-12-18T15:28:05.000-06:00 M-READ

Take final read and leave on for new. Basil Maher 407-412-4299..........Roslyn

2018-12-20T18:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

248 F89 1943194300

6150675433 MELENDEZ,MARVIN (516) 205-3643

16837 Meadows St Tina Richardson Elizabeth Marshowsky

2018-12-19T08:14:50.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2018-12-20T18:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Provide read of 176,200 and leave service on for new customer per instructions. No leaks present at meter.EM

9098311956 Heppel,Jennifer (716) 573-9169

2211 PINK GRAPEFRUIT TRL Ewan Dehnert Elizabeth Marshowsky

2018-12-19T14:52:19.000-06:00 M-OFF

Please turn off, take final read, and tag for new. Suzette 352-241-6524. Thank you! Ewan CRA

2018-12-20T18:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Provide final read of 247,230, lock service off, and tag door per instructions. No leaks present at meter. EM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F46 5671894930

4410747527 Gonzalez,Migdalia (407) 902-8711

2803 SAND PINE ST Linette Orengo Elizabeth Marshowsky

2018-12-17T13:39:49.000-06:00 HIBILL

Please re-read check for leaks. Tag door with findings. If necessary Migdalia can be reached at 407-902-8711. Thank you. (Linette-FL 12/17/18)

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Provide read of 2438,860. Since last read on 11/14 customer has used 14,360 gallons (34 days at 422 gpd). The previous month between 10/25 and 11/14 the customer used 

59,960 (20 days at 2,998 gpd) a decrease of consumption is present, however, technician observed no leaks and delivered information regarding irrigation restrictions in area 

6203369549 DREW,DAVID (954) 464-0233

4414 BLUE MESA CT Lucity User Elizabeth Marshowsky

2018-12-18T21:45:05.000-06:00 M-SIO General Investigation

2018-12-18T22:41:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

17256 Goldcrest Loop Vanessa Brown Elizabeth Marshowsky

2018-12-18T14:39:51.000-06:00 M-ON

Garcia,David - Primary Phone Number: (305) 972-5539 -- Please turn on for new. Waiting on waiver. VanessaB Signed waiver in office /ic|

2018-12-19T18:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Provide starting read of 84,110, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F45 0593319657

2018-12-20T13:45:45.000-06:00 M-REREAD

Got call from chuck meter read found leak

2018-12-20T14:23:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Leak at property leaking 3 gallons a min. Shut off meter dug up. Told Taylor Morrison work they need to get it fixed. Dg

248 FS2 1185910546

1844166357 Garcia,David (305) 972-5539

248 F90 8302106320

2979651980 Ocasio,Jose (787) 426-1021

4313 Soft Rush Ct Lucity User Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16019 BUXLEY CT Batch System Sam Karp

2018-12-17T19:01:00.000-06:00 M-EXCHNG

2018-12-18T19:01:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

MR ID: 884151368579, MR REMARK: MS Exchange meter with new meter flushed house line no leaks SK 3056750

2018-12-17T19:01:00.000-06:00 M-EXCHNG

2018-12-18T19:01:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

MR ID: 067735046183, MR REMARK: MS Install new 5/8 Badger Meter #18165108 per instructions. No leaks present at meter.EM

248 F41 8843508944

5851205063 POTTER,ELIZABETH N (352) 672-4025

Mrs. Maisonneuve called to report no water. Can call Leanne 863-224-4597 if necessary. DG

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Service was off upon arrival. Turned service on for customer. No further assistance required a this time per customer. No leaks present at meter. EM

248 F42 0675088455

0678800000 ELY JR,KARL J (352) 241-8441

2156 FISH EAGLE ST Batch System Elizabeth Marshowsky

No responsible party present, no signed waiver. Re-tag door advising technician to call office to reschedule. Verified no waiver had already been sent over via email to field 

support. Left message with customer voicemail via contact number. EM CSR to schedule new FA when customer contacts for turn on. EM

248 F46 6217709846

8874951375 Maisonneuve,Andre (613) 850-9030

16106 BLOSSOM HILL LOOP Dominique Greenfield Elizabeth Marshowsky

2018-12-18T12:35:39.000-06:00 M-SIO No Water

248 F40 4711617853

3838713316 PEREZ,ISAAC (954) 303-9606

2019 ONECCO CT Jennifer Akers Elizabeth Marshowsky

2018-12-18T11:03:31.000-06:00 M-ON

Please turn on for new customer. He was already living here and acct turned off in error as the order was to be cancelled but we still turned off. Paul can be reached at 407-668-

3618. Thanks Jen|

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-12-18T19:01:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

MR ID: 588965973627, MR REMARK: GF Provide read of 1773,170 for billing per instructions. No leaks present at meter. EM

248 F89 6145117927

8660513416 WILSON,TREVOR (816) 695-8289

16048 YELLOWEYED DR Batch System Elizabeth Marshowsky

2018-12-17T19:01:00.000-06:00 MTRBBOX

248 F41 5888940724

5888610000 WALLACE,JOANNE (352) 348-6737

1521 HERRING LN Batch System Elizabeth Marshowsky

2018-12-17T19:01:00.000-06:00 M-REREAD

2018-12-18T19:01:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

248 F42 2529859685

2525900000 GUZMAN,RAMONA (352) 630-8450

2335 MAJESTIC EAGLE CIR Batch System Elizabeth Marshowsky

2018-12-17T19:01:00.000-06:00 M-REREAD

2018-12-18T19:01:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

MR ID: 252996395608, MR REMARK: GF Provide read of 2333,090 for billing per instructions. No leaks present at meter.EM

0065312891 Bonbon,Michelle (407) 520-7343

16720 MEADOWS ST Batch System Elizabeth Marshowsky

2018-12-17T19:01:00.000-06:00 M-REREAD

2018-12-18T19:01:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

MR ID: 838666152324, MR REMARK: ML Bushing from curbstop leaking. Tighten bushing and verify no leaks present. Provide read of 351,940. EM

248 F89 6839883082



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F89 3160440470

8914268503 SEALE,MICHAEL (347) 671-4948

16828 Meadows St Jacqueline Chandler Elizabeth Marshowsky

2018-12-17T08:55:55.000-06:00 INSTLMTR

5/8"

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

5378600000 BANNERMAN,DON (519) 396-8105

2815 SAND PINE ST Batch System Elizabeth Marshowsky

2018-12-18T19:00:54.000-06:00 MTRBBOX

2018-12-18T19:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

MR ID: 431504553253, MR REMARK: BB Provide read of 748,050. Replace broken reclaimed meter box per instructions. No leaks present at meter.EM

1601 NECTARINE TRL Batch System Elizabeth Marshowsky

2018-12-18T19:00:54.000-06:00 MTRBBOX

2018-12-18T19:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

MR ID: 105421741752, MR REMARK: BB Provide read of 272,190. Replace broken single meter box per instructions. No leaks present at meter.EM

248 F46 6608951130

2018-12-18T19:00:54.000-06:00 M-REREAD

2018-12-18T19:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Provide read of 1395,550 for billing per instructions. No leaks present at meter.EM

248 F40 2255993549

8757185436 Anderson,Robert (352) 502-9237

MR ID: 438077963301, MR REMARK: BB Replace broken meter box per instructions. Provide read of 1165,010. No leaks present at meter.

248 F40 9389622973

9382600000 YEAGER,WILLIAM E (352) 243-9335

2230 DANCY TRL Batch System Elizabeth Marshowsky



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

17256 Goldcrest Loop Isabel Ceballos Elizabeth Marshowsky

2018-12-17T10:36:49.000-06:00 M-OFF

Final read & lock meter Pulte Gp 407-661-2161 Shani Charles

2018-12-17T09:53:31.000-06:00 INSTLMTR

5/8"

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Install meter with dual check no leaks SK

248 FS2 1181861866

1844166357 Garcia,David (305) 972-5539

5/8"

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Install meter with dual check no leaks SK

248 F89 9882321177

6498369757 Schelchere,Bernard (718) 885-7055

18020 Placid Pl Jacqueline Chandler Sam Karp

Install new 5/8 Badger Meter #18165109 with dual check valve and hose bib per instructions. No leaks present at meter.EM

248 F89 4394184644

5911319966 Filbert,Robert (330) 720-9580

16820 Meadows St Jacqueline Chandler Sam Karp

2018-12-17T09:47:12.000-06:00 INSTLMTR

248 F89 8514450202

9739775406 SWANSIGER,THOMAS (724) 309-9009

16824 Meadows St Jacqueline Chandler Elizabeth Marshowsky

2018-12-17T08:59:53.000-06:00 INSTLMTR

5/8"

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Install new 5/8 Badger Meter# 18165107 with dual check valve and hose bib per instructions. No leaks present at meter.EM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Re-read meter and check for leaks. Customer called to complain of a high bill. Alexander Clifton 321-277-8731. Please tag door with results..........Roslyn

Provide starting read of 92,260 and leave service on for new customer per instructions. No leaks present at meter. EM

248 FS2 5316167400

7568642931 Clifton,Alexander (321) 277-8731

17244 GOLDCREST LOOP Roslyn Lide-Miller David Alberigi

2018-12-14T15:42:06.000-06:00 HIBILL

248 FS2 8702701125

2484652876 Mitchell,Heather (863) 236-0817

17380 Painted Leaf Way Linette Orengo Elizabeth Marshowsky

2018-12-18T11:55:50.000-06:00 M-READ

Please take start read and leave on for new. If necessary Shirley or Casey can be reached at 713-637-9102. I emailed Josie/Isabel advising new has applied. System 

automatically cancel turn off FA. Thank you. (Linette-FL 12/185/18)

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

248 FS2 2940184585

9867195046 Davis,Christopher (702) 340-4153

17389 Painted Leaf Way Dominique Greenfield Elizabeth Marshowsky

2018-12-17T11:12:24.000-06:00 M-READ

take final read & leave on for new, DG

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Provide starting read of 33,160 and leave service on for new customer per instructions. No leaks present at meter.EM

3838713316 PEREZ,ISAAC (954) 303-9606

2019 ONECCO CT Ewan Dehnert Elizabeth Marshowsky

2018-12-18T15:14:43.000-06:00 M-ON

Please turn on for customer Paul 47-668-3618. WAIVER ON FILE. Thank you! Ewan CRA

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Something on inside the premise. Advised customer to contact office to reschedule for technician to return. Email Josephine advising her of situation as well. CSR will 

unfortunately need to make yet another FA for turn on. Provide read of 131,410. Door tag still remains on door from previous visit with information to call office. EM Left another 

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Provide final read of 84,110, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

248 F40 4717136853



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 FS2 8297783179

5551359297 Assis,Luciane (305) 244-7999

17365 Bracken Fern Ln Vanessa Brown Elizabeth Marshowsky

2018-12-14T08:58:59.000-06:00 M-READ

5749444610 LIZARAZO,ARTURO (863) 419-6906

15324 MARGAUX DR Isabel Ceballos Danny Green

2018-12-17T07:09:46.000-06:00 M-ON

Read & turn on for new Pick up tag Arturo Lizarazo 863-419-6906 /ic|

2018-12-17T18:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Read meter unlock collect tag. Turn on. CUSTOMER IS HOME dg

17420 Painted Leaf Way Jacqueline Chandler Elizabeth Marshowsky

2018-12-10T14:50:09.000-06:00 INSTLMTR

5/8|

2018-12-17T18:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Can't install meter until trusses are moved dg 10:00am Box is crushed told foreman he's getting a new box tomorrow 12/13/18 Box is broken told foreman on site. 12/14/18 

Install new 5/8 Badger Meter #18165073 with dual check valve per instructions. Single meter box crushed upon arrival. Replace single meter box ( refer to image attached). No 

248 F44 6502346420

2018-12-17T14:18:53.000-06:00 M-RECON

Customer has paid in full and they are home if we can please reconnect. There is reuse service here too. Marianne can be reached at 574-370-7539. Thanks Jen

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Customer present. Provide read of 45,030, unlock, and restore service per instructions. No leaks present at meter. EM

248 FS2 6696088094

0122103192 Carter,Adrienne (615) 522-1447

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

No leaks at this time. Use in 27 days is 14460 gallons or approximately 536 gallons per day. 30 day projected use would be approximately 16080 gallons. Good for 4 people in 

house and irrigation. Normal use for this area with 4 people in house and irrigation is 18-20000 gallons. Spoke to Mr. Clifton. He stated backed off wherever settings were 

248 F43 3420686044

9471518383 GINGERICH,MARIANNE (574) 370-7539

16633 CITRUS PKWY Jennifer Akers Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2709 BROOK HOLLOW RD Batch System Elizabeth Marshowsky

2018-12-13T19:02:49.000-06:00 M-REREAD

2018-12-14T11:48:21.000-06:00 M-RECON

Please reconnect service, Tag on door. Laurie McCammon 207-310-1266...........Roslyn

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Customer present. Provide read of 143,080, unlock, and restore service per instructions. No leaks present at meter.EM

248 F50 0698164068

0699000000 GUIRAND,ALIX (407) 970-6339

2018-12-16T19:01:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

MR ID: 919210117959, MR REMARK: M Exchange stuck meter no leaks present dg

248 F46 0737659015

7954288317 MCCAMMON,LAURIE (207) 415-1102

16305 EGRET HILL ST Roslyn Lide-Miller Elizabeth Marshowsky

Provide final read of 266,170, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

248 F48 7502575515

4064811274 POTTER,STEPHANIE (407) 504-9210

15323 GROOSE POINT LN Batch System Danny Green

2018-12-16T19:01:00.000-06:00 M-EXCHNG

248 F43 9775835747

2907038379 PINERO,WILFREDO (407) 988-7550

16745 CITRUS PKWY Amber Melendez Elizabeth Marshowsky

2018-11-29T13:01:43.000-06:00 M-OFF

Please take final read lock and leave tag for new. thanks, Amber|

2018-12-17T00:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

ONTIMUS,SCHELLA - Primary Phone Number: (954) 857-6647 -- Please take final read and leave on for new. Thank you. vanessaB

2018-12-17T18:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Provide final read of 107,620 and leave service on for new customer per instructions. No leaks present at meter.EM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MR ID: 057117862388, MR REMARK: BB Provide read of 493,350. Replace single meter box per instructions. No leaks present at meter.EM

248 F50 8995576229

7128274904 SMERKERS,DAWN (215) 595-8934

2606 MEADOW OAKS LOOP Batch System Elizabeth Marshowsky

248 F50 5174386374

5179010000 SCHAEFFER,MARK (352) 241-8911

15506 BAY VISTA DR Batch System Elizabeth Marshowsky

2018-12-13T19:02:49.000-06:00 MTRBBOX

|

2018-12-14T19:02:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

248 F49 8583154244

8589410000 ROMAN,WILBERTO (352) 536-9970

3231 CALLERTON RD Batch System Elizabeth Marshowsky

2018-12-13T19:02:49.000-06:00 M-REREAD

|

2018-12-14T19:02:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Provide read of 3672,660 for billing per instructions. No leaks present at meter.EM

5531710000 SCONZA,JACQUELINE (352) 242-9416

15806 GREEN COVE BLVD Batch System Elizabeth Marshowsky

2018-12-13T19:02:49.000-06:00 M-REREAD

|

2018-12-14T19:02:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Provide read of 989,120 for billing per instructions. No leaks present at meter.EM

|

2018-12-14T19:02:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Provide read of 3792,420 for billing per instructions. No leaks present at meter.EM

248 F47 5537080493



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F47 0316184751

2723139630 GONZALEZ,MARIA R (352) 989-2525

15938 GREEN COVE BLVD Lori Jones Elizabeth Marshowsky

7645997255 FRIAF,ROSSIE (407) 314-2445

3721 MAIDENCAIN ST Courtney Cleveland Elizabeth Marshowsky

2018-12-04T10:48:45.000-06:00 M-READ

Please get read and leave on for new . Rossie 407-314-2445|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Provide read of 800,580 and leave service on for new customer per instructions. No leaks present at meter.EM

3727 CINNAMON FERN LOOP Linette Orengo Elizabeth Marshowsky

2018-12-10T11:49:20.000-06:00 M-READ

Please read leave on for new. Richard ph# 641-233-7831. Thank you. (Linette-FL 12/10/18)|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Provide starting read of 369,950 and leave service on for new customer per instructions.EM

248 F89 9653001572

2018-12-05T16:02:17.000-06:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Joseph phone number 321-258-7476. Thanks, Gwen|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Provide final read of 131,400, turn service off and tag door for new service per instructions. No leaks present at meter.EM

248 F47 3782308110

8809715585 DEFINITIVE GROUP LLC (407) 574-2612

|

2018-12-14T19:02:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

MR ID: 899958245013, MR REMARK: BB Provide read of 3366,630. Replace broken meter box per instructions. No leaks present at meter.EM

248 F40 4713866634

3838713316 PEREZ,ISAAC (954) 303-9606

2019 ONECCO CT Gwendolyn Hill Elizabeth Marshowsky

2018-12-13T19:02:49.000-06:00 MTRBBOX



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-12-12T09:03:58.000-06:00 M-SIO Repair/Replace Meter Box

Harold can be reached at 732-586-9977. He says the meter box and cover are broken as if someone ran over them if we can please check and replace. Thanks Jen|

2018-12-13T20:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Provide read of 1003,520 and replace broken meter box per instructions. No leaks present at meter.EM

248 FS2 5887612260

1718858773 VADI,HECTOR (407) 446-6513

Please re-read meter for billing purposes. Last 2 reads estimated. Steven 801-668-4838 thanks, Amber|

2018-12-13T20:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Provide read of 113,010, for billing per instructions. No leaks present at meter.EM

248 F45 8258974019

9602258522 CAMPO,HAROLD (732) 586-9977

15726 STARLITE ST Jennifer Akers Elizabeth Marshowsky

Provide read of 2074,840. Service is locked off prior to technician arrival. Chech read history for discrepancies, previous read entered incorrectly. No leaks present at meter. 

EM

248 FS2 7879213781

0274941851 Pike,Steven (801) 668-4838

17653 Serenoa Blvd Amber Melendez Elizabeth Marshowsky

2018-12-12T09:21:36.000-06:00 M-REREAD

248 F46 1670606993

8874951375 Maisonneuve,Andre (613) 850-9030

16106 BLOSSOM HILL LOOP Lori Jones Elizabeth Marshowsky

2018-12-13T12:28:58.000-06:00 M-REREAD

Please reread meter for billing. Last read appears to be from a different meter. Thanks. LLJ|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

2018-12-13T12:17:34.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line and appears to be from a different meter. Thanks. LLJ|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Provide read of 736,790. Previous read entered incorrectly. No leaks present at meter.EM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer present. Provide read of 3178,730, turn service on for new customer per instructions.No leaks present at meter.EM

248 F46 2960598996

3173604186 SYMPHORIEN,ELY (407) 453-0478

248 F46 2960598996

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Ewan Dehnert Elizabeth Marshowsky

2018-12-12T14:11:31.000-06:00 M-ON

Please turn on for new customer Ely 407-453-0478 TAG SIGNED AND ON DOOR. There was a M-ON made in November but could not leave on due to something running in 

home. He is requesting a call if there is still something on as he states he assured nothing was left on. Thank you! Ewan

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

248 F44 6501950255

5749444610 LIZARAZO,ARTURO (863) 419-6906

15324 MARGAUX DR Karon Hinchcliffe Elizabeth Marshowsky

2018-12-12T13:07:55.000-06:00 M-OFF

Please take final read and turn off/lock. Thanks Karon|

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Provide final read of 95,340, lock service off, and tag door for new customer per instructions. No leaks present at meter.EM

0884742468 Hanish,Kylee (219) 331-1752

17344 Bracken Fern Ln Jacqueline Chandler Sam Karp

2018-12-10T15:32:25.000-06:00 INSTLMTR

5/8|

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Install meter with dual check no leaks SK

17416 Painted Leaf Way Jacqueline Chandler Danny Green

2018-12-10T14:57:20.000-06:00 INSTLMTR

5/8|

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

12/11/18 trusses on top of whip told foreman out in sawgrass to remove it before we install meter. Dg 10:00am Meter installed 5/8 badger and new DuC no leaks present dg

248 FS2 7919084567



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F48 4066232589

8129715912 Rabb,Chase (770) 689-6669

17048 Goldcrest Loop David Jones Elizabeth Marshowsky

2018-12-12T14:01:18.000-06:00 HIBILL

Please reread meter and check for leaks. Customer disagrees with read/bill - Rabb,Chase - Primary Phone Number: (404) 660-0088|

2018-12-13T14:01:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Provide read of 147,120. check read history for discrepancies, none found. No leaks present at meter. Since last read on 11/20 (23 days) the customer has used 27,710 (1,204 

gpd). I advised the customer of findings via door tag. In addition left customer information on how to read meter, how to conserve water via following water restriction guidelines. 

15805 HERON HILL ST Ewan Dehnert Elizabeth Marshowsky

2018-12-12T14:11:31.000-06:00 M-ON

Please turn on for new customer Ely 407-453-0478 TAG SIGNED AND ON DOOR. There was a M-ON made in November but could not leave on due to something running in 

home. He is requesting a call if there is still something on as he states he assured nothing was left on. Thank you! Ewan

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Customer present. Provide read of 3178,730, turn service on for new customer per instructions.No leaks present at meter.EM

248 FS2 9882661751

2018-12-12T08:31:51.000-06:00 M-ON

Turn on for new customer, waiver on fileEsther can be reached at 407-730-9971...tina|

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Provide starting read of 369,210, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F46 2960598996

4566792535 SYMPHORIEN,ELY (407) 453-0478

Please turn on for new customer Ely 407-453-0478 TAG SIGNED AND ON DOOR. There was a M-ON made in November but could not leave on due to something running in 

home. He is requesting a call if there is still something on as he states he assured nothing was left on. Thank you! Ewan

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Customer present. Provide read of 3178,730, turn service on for new customer per instructions.No leaks present at meter.EM

248 F40 5908062212

5247310328 ROBINSON,DANIEL (509) 850-5100

2212 CLEMENTINE TRL Tina Richardson Elizabeth Marshowsky

15805 HERON HILL ST Ewan Dehnert Elizabeth Marshowsky

2018-12-12T14:11:31.000-06:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-12-11T10:45:23.000-06:00 M-READ

Please take starter read & leave on for Courtney 330-885-7827 - Thanks, Jerrie NV|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Provide starting read of 155,690 and leave service on for new customer. No leaks present at meter.EM

248 F90 5378715157

Please turn on the services for the new customer. Ms. Lera Pauling at 718-598-6899.The waiver is saved in efile already.Thanks,Reggie|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Provide starting read of 321,720 and turn service on for new customer per instructions. No leaks present at meter.EM

248 FS2 3186748455

3062877634 KAHLER,COURTNEY (330) 885-7827

17047 Goldcrest Loop Jerrie Hoffman Elizabeth Marshowsky

Provide read of 161,670. Since last read on 11/14 customer has used 90 gallons. No leaks present at meter. Spoke with customer via contact number advising of findings. If any 

further questions or concerns arise the customer will reach out and contact the office at that time. EM

248 F46 5520404536

5445602534 PAULING,LERA (718) 598-6899

16040 MAGNOLIA HILL ST Reginald Jerome Elizabeth Marshowsky

2018-12-11T11:48:45.000-06:00 M-ON

248 F42 7012398342

1816515380 ALVARADO,HEATHER (630) 254-6336

16536 GOLDEN EAGLE BLVD Jennifer Akers Elizabeth Marshowsky

2018-12-10T07:58:39.000-06:00 HIBILL

Can we please reread and check for leaks. No one lives here and has irrigation running one day a week but he lives in Michigan. He can be reached at 248-649-4344. Thanks 

Jen|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

9719095807 Cuthbert,Jerome (352) 223-3367

5050 CAPE HATTERAS DR Lucity User

2018-12-06T19:50:05.000-06:00 M-SIO General Investigation

After hours - Changed date for KPI - got linked to turn on FA  - Joanna

2018-12-12T20:49:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Dg covering for sk got text from Sam about address above having no water. Called customer he was pissed off that his water got cut off. Told him I have no work order to turn it 

back on and he needs to call the office. He said no I need to come out and turn it on. I said no I'm not allowed to unless I have a work order. Told him numerous times. He got 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide starting read of 67,160 and leave service on for new customer per instructions. No leaks present at meter.EM

248 FS2 4883648724

1482007868 GOODWIN,ANDREW (205) 305-5373

17316 Bracken Fern Ln Jennifer Akers Elizabeth Marshowsky

2018-12-11T08:14:29.000-06:00 M-READ

Please take a reading and leave on for new customer. Andrew can be reached at 205-305-5373. Thanks Jen|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

248 F42 3053579910

8722460444 DiTuri,Peter (718) 967-1345

16400 COOPERS HAWK AVE Vincent Hicks Elizabeth Marshowsky

2018-12-11T09:53:28.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Provide read of 173,270 and advised customer to contact office via door tag per instructions. No leaks present at meter.EM

2723139630 GONZALEZ,MARIA R (352) 989-2525

15938 GREEN COVE BLVD Jennifer Akers Elizabeth Marshowsky

2018-12-10T15:20:19.000-06:00 M-READ

Please take a reading and leave on for new customer. Johnny can be reached at 407-925-9995. Thanks Jen|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Provide starting read of 321,720 and leave service on for new customer per instructions. No leaks present at meter.EM

4221 BEARGRASS ST Zakia Bouldin Elizabeth Marshowsky

2018-12-11T13:59:42.000-06:00 M-READ

Please take final read and leave on. Thanks|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Technician found no reclaimed irrigation box visible (refer to image attached) on premise. Provide final read of 363,680 and leave service on for new customer per instructions. 

No leaks present at meter.EM

248 F47 0314398859

0425912837 Quiroga,Jenny (407) 970-7966



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7280006499 SMITH,LATASHA (407) 914-3677

15724 KIWI CT Jessica Cabrera Elizabeth Marshowsky

2018-12-11T13:54:49.000-06:00 M-ON

Please reconnect service, customer present. Contact info 407-914-3677. thank you Jessica NV|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Provide starting read of 207,940 and restore service per instructions. No leaks present at meter.EM

4232 Beargrass St Crystal Woolard Elizabeth Marshowsky

2018-12-10T15:30:14.000-06:00 HIBILL

Please take read and check for leak, billed for 106k gallons of usage. Will call back for results. Thanks, CRW|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Provide read of 21,400, advise customer of usage since last read on 11/21 (21days 1,019 gpd). Left information for water restrictions as the irrigation is clearly a factor in high 

consumption as it is a new build with fresh sod. In addition left information on how to check meter for knowledge of daily usage. No leaks are present at meter. EM

248 F40 4722574301

2018-12-11T08:52:39.000-06:00 M-READ

Please take start read and leave on for new. Pauline ph# 561-779-5537. Thank You. (Linette-FL 12/11/18)|

2018-12-12T00:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Provide read of 4115,630 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F90 5842417247

4006472299 HALL,MELISSA (321) 626-1572

Please take start read and leave on for new. Pauline ph# 561-779-5537. Thank you. (Linette-FL 12/11/18)|

2018-12-12T00:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Provide starting read of 240 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F89 6554978882

5181087410 Tu,Pauline (407) 693-4464

16321 ST AUGUSTINE ST Linette Orengo Elizabeth Marshowsky

248 F89 2670966772

7348344931 Tu,Pauline (407) 693-4464

16321 ST AUGUSTINE ST Linette Orengo Elizabeth Marshowsky

2018-12-11T08:55:21.000-06:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-12-10T15:57:13.000-06:00 M-RECON

Please reconnect the customers service.The customer will be available.If not she will leave the tag on the door.Suaill Mateo at 407-595-3559.Thanks,REggie|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Provide read of 495,960, collect signed waiver,unlock, and restore service per instructions. No leaks present at meter.EM

Customer has paid in full and is home if we can please reconnect. Erika can be reached at 352-321-5594. Thanks Jen|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Customer present. Provide read of 700,610, unlock, and restore service per instructions. No leaks present at meter.EM

248 F40 4766258940

6485050384 MATEO,SUAILL (407) 595-3559

2222 HAMLIN TRL Reginald Jerome Elizabeth Marshowsky

Customer present. Provide read of 1482,330, unlock, and restore service per instructions. No leaks present at meter. EM

248 F41 4090934889

7726669290 TORRES,ERIKA (352) 321-5594

1600 WESTMINSTER TRL Jennifer Akers Elizabeth Marshowsky

2018-12-10T16:01:14.000-06:00 M-RECON

248 F47 1853924343

1856810000 TENNELL,JAMES A (407) 744-8410

15909 GREEN COVE BLVD Amber Melendez Elizabeth Marshowsky

2018-12-11T11:49:27.000-06:00 M-RECON

Please reconnect, pick up door tag. James # 407-267-0092 thanks, Amber|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

248 F50 1843370636

3547867995 Holzwarth,Karen (352) 396-8114

15437 BAY VISTA DR Sandra Soto Elizabeth Marshowsky

2018-12-11T10:47:31.000-06:00 M-RECON

Pick up tag and reconnect service please. Karen # 352-396-8114, Thank you, Sandra|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Customer present. Provide read of 6998,980, unlock, and restore service per instructions. No leaks present at meter.EM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F44 3015979681

1264947573 GONZALEZ,ROSALY (321) 301-2454

15004 MARGAUX DR Vanessa Brown Elizabeth Marshowsky

2018-12-11T07:06:30.000-06:00 M-RECON

GONZALEZ,ROSALY - Primary Phone Number: (321) 301-2454 -- Please recon. Door tagged. Thank you. VanessaB|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

248 F42 1610224573

8575571916 PROGRESS RESIDENTIAL 2015-3 

BORROWER LLC

(435) 713-1557

2049 FISH EAGLE ST Dominique Greenfield Elizabeth Marshowsky

2018-12-11T08:20:56.000-06:00 M-RECON

Please reconnect service. Alberga will be present. 352-978-7933. DG|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Customer present. Provide read of 407,590, unlock, and restore service per instructions. No leaks present at meter.

6662594909 Trias,Deborah (850) 591-4090

16300 COOPERS HAWK AVE Vanessa Brown Elizabeth Marshowsky

2018-12-11T08:38:22.000-06:00 M-RECON

Trias,Deborah - Primary Phone Number: (850) 591-4090 -- Please recon customer is home. Thank you. VAnessaB|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Customer present. Provide read of 2068,960, unlock, and restore service per instructions. No leaks present at meter.EM

3108 RAWCLIFF RD Vanessa Brown Elizabeth Marshowsky

2018-12-11T07:23:03.000-06:00 M-RECON

Ramos,Maria - Primary Phone Number: (631) 316-9061 -- Please recon. Door tagged. Thank you, VanessaB|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Customer present. Provide read of 2375,700, collect signed waiver,unlock, and restore service per instructions. No leaks present at meter. EM

248 F42 1840249348

248 F49 8668289350

4742526217 Ramos,Maria (631) 316-9061



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4453753345 PEREZ,JASON (407) 454-3944

15217 MARKHAM DR Zakia Bouldin Erick Ortega

2018-12-11T13:28:19.000-06:00 M-RECON

Please pick up sign tag and reconnect service.|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

15813 AUTUMN GLEN AVE Kylie Crowley Elizabeth Marshowsky

2018-12-10T15:35:58.000-06:00 M-RECON

customer paid, please reconnect, customer will be present. If needed Marcus can be reached at 352-348-1571 -Kylie|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Provide read of 3958,150, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

248 F49 3210004709

2018-12-10T15:50:24.000-06:00 M-RECON

Please reconnect, tag is signed on the door. Mrs. Vasquez ph# 321-948-0045. Thank you (Linette-FL 12/10/18)|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Provide read of 343,990, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

248 F50 9245928175

0092244667 RODRIGUEZ,MARCUS (352) 348-1571

Please reconnect service, customer Marisol (352) 631-9631 present. - Shonte|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Customer Present. Provide read of 1267,470, unlock, and restore service per instructions. No leaks present at meter.EM

248 F40 9579106450

4994817900 VASQUEZ,IRAIZA (321) 948-0045

2006 RUBY RED BLVD Linette Orengo Elizabeth Marshowsky

Customer present. Provide read of 710,230, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

248 F42 7500517796

8169216753 Progress Orlando LLC (844) 858-9919

16225 COOPERS HAWK AVE Shonte Campbell Elizabeth Marshowsky

2018-12-11T08:15:46.000-06:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-12-10T19:09:07.000-06:00 M-CUT

Severance: |

(2)Please Tag door to have customer call office due to returned mail/Thanks V incent|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Provide read of 45,600. Advised customer to contact office due to returned mail via door tag. No leaks present at meter.EM

248 F41 5559905927

0342374648 MONTES,JORGE (407) 520-6492

1611 WESTMINSTER TRL Batch System Sam Karp

Customer at home. Turned on. No leaks. Provide read 2667950. EHO.

248 F50 7696854267

8291688015 Bustamante,Marlen (732) 626-2196

15940 AUTUMN GLEN AVE Vincent Hicks Elizabeth Marshowsky

2018-12-10T12:19:14.000-06:00 M-WARN

248 F42 2029836506

8049376562 LANEY,ELIZABETH (863) 242-9284

16542 GOLDEN EAGLE BLVD Vanessa Brown Erick Ortega

2018-12-11T12:15:15.000-06:00 M-RECON

LANEY,ELIZABETH - Primary Phone Number: (863) 242-9284 -- Please reconnect services. Customer is home. Thank you.|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

248 F41 5554895661

0342374648 MONTES,JORGE (407) 520-6492

1611 WESTMINSTER TRL Dominique Greenfield Erick Ortega

2018-12-11T12:28:32.000-06:00 M-RECON

Please reconnect service. Jorge will be home. 407-881-9096. DG|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 397650. EHO.

Tag signed. See attached. Turned on. No leaks. Provide read 341580. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 FS2 1603702381

1904088450 PEREZ,RAYMOND (917) 213-8102

2948 Marlberry Ln Shelia Meacham Elizabeth Marshowsky

2018-12-10T14:48:07.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

248 FS2 8004791509

5863461027 RIVERA,CLAUDIA (352) 255-2546

17349 Bracken Fern Ln Jacqueline Chandler Sam Karp

2018-12-10T15:30:17.000-06:00 INSTLMTR

5/8|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Install meter with dual check no leaks SK

9441090897 Juarez,Diego (321) 250-0243

17412 Painted Leaf Way Jacqueline Chandler Sam Karp

2018-12-10T15:27:56.000-06:00 INSTLMTR

5/8|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Install meter with dual check no leaks SK

17421 Painted Leaf Way Jacqueline Chandler Danny Green

2018-12-10T14:52:29.000-06:00 INSTLMTR

5/8|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Install 5/8 badger meter and new DuC no leaks present dg

248 FS2 4385418815

2018-12-11T19:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Read lock tag SK

248 FS2 7655070848

6877172849 Zambrano,Cesar (321) 746-5240



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5551359297 Assis,Luciane (305) 244-7999

17365 Bracken Fern Ln Shelia Meacham Elizabeth Marshowsky

2018-12-10T14:44:02.000-06:00 M-NOREAD

17220 Goldcrest Loop Shelia Meacham Elizabeth Marshowsky

2018-12-10T14:59:50.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Provide read of 830 for billing per instructions. No leaks present at meter.EM

248 FS2 8295246079

2018-12-10T14:53:13.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Provide read of 840 for billing per instructions. No leaks present at meter.EM

248 FS2 9258558805

3752771760 PEREZ,SAUL (305) 558-0522

Please provide read for billing. Thanks Shelia|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Provide read of 1160 for billing per instructions. No leaks present at meter.EM

248 FS2 7312198047

1558980700 Acuzar,Patrick (860) 940-4471

17952 Passionflower Cir Shelia Meacham Elizabeth Marshowsky

Provide read of 1,010 for billing per instructions. No leaks present at meter.EM

248 FS2 7245404368

9513632592 Perez White,Veronica (480) 544-9385

2952 Marlberry Ln Shelia Meacham Elizabeth Marshowsky

2018-12-10T11:58:54.000-06:00 M-NOREAD

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-12-10T14:36:03.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Provide read of 1,010 for billing per instructions. No leaks present at meter.EM

248 FS2 7701346623

8493609336 Toussaint,Carmel (386) 479-9002

17039 Goldcrest Loop Shelia Meacham Elizabeth Marshowsky

Provide read of 840 for billing per instructions. No leaks present at meter.EM

248 FS2 7168838330

7654160167 LEY,CASSANDRA (407) 342-3629

17428 Painted Leaf Way Shelia Meacham Elizabeth Marshowsky

2018-12-10T11:49:11.000-06:00 M-NOREAD

248 FS2 7214312906

1675184570 ROMERO,RAUL (407) 883-6349

17373 Painted Leaf Way Shelia Meacham Elizabeth Marshowsky

2018-12-10T11:51:32.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

248 FS2 8045021389

8223835242 Defonde,Linda (315) 440-9470

17408 Painted Leaf Way Shelia Meacham Elizabeth Marshowsky

2018-12-10T14:41:59.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Provide read of 3,310 for billing per instructions. No leaks present at meter.EM

Please provide read for billing. Thanks Shelia|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Provide read of 94,720 for billing per instructions. No leaks present at meter. EM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 FS2 4469571527

4583024456 Mirjah,Denise (407) 949-8321

17400 Painted Leaf Way Shelia Meacham Elizabeth Marshowsky

248 FS2 7932626130

4038649622 Cole,Blake (786) 262-1903

17432 Painted Leaf Way Shelia Meacham Elizabeth Marshowsky

2018-12-10T14:38:06.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Provide read of 610 for billing per instructions. No leaks present at meter.EM

2157947776 Cote,James (407) 461-0151

17404 Painted Leaf Way Shelia Meacham Elizabeth Marshowsky

2018-12-10T10:10:06.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Provide read of 5,220 for billing per instructions. No leaks present at meter. EM

17424 Painted Leaf Way Shelia Meacham Elizabeth Marshowsky

2018-12-10T11:46:27.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Provide read of 1,650 for billing per instructions. No leaks present at meter.EM

248 FS2 5339809391

Please provide read for billing. Thanks Shelia|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Provide read of 58,880 for billing per instructions. No leaks present at meter.EM

248 FS2 7151678270

4193296141 HERNANDEZ,NICOLAS (407) 373-5312



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0643889150 CRS BUILDING CORPORATION (727) 895-7500

Temp Hydrant Mtr @ 17555 Sawgrass Bay 

Blvd

Shelia Meacham Elizabeth Marshowsky

15724 KIWI CT Stephanie Muniz Elizabeth Marshowsky

2018-12-11T08:55:10.000-06:00 M-RECON

Please reconnect for Latasha she has paid, customer will be home, if necessary she can be reached at(407) 914-3677, and emailed OPS-Stephanie|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Provide read of 207,930, unlock, and leave service off due to something on inside. No responsible party present and no door tag. Re-tag door and advised customer to contact 

office for technician to return. CSR to create another FA for turn on. EM

248 7753884299

2018-12-10T08:50:55.000-06:00 M-RECON

Please reconnect TAG SIGNED AND ON DOOR Oscar 352-241-6595 . Thank you! Ewan CRA|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Customer present. Provide read of 3322,980, unlock, and restore service per instructions. No leaks present at meter.EM

248 F40 4722104323

7280006499 SMITH,LATASHA (407) 914-3677

Please provide read for billing. Thanks Shelia|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

No box, found meter. No leaks. SK

248 F49 7392097629

7399410000 HERNANDEZ,OSCAR (407) 288-2605

15719 MARKHAM DR Ewan Dehnert Elizabeth Marshowsky

Provide read of 790 for billing per instructions. No leaks present at meter.EM

248 FS2 6783704091

7140506133 MURRAY,SPENCER (217) 377-7511

17357 Bracken Fern Ln Shelia Meacham Sam Karp

2018-12-10T11:45:07.000-06:00 M-NOREAD

2018-12-10T10:08:40.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|

2018-12-11T00:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Provide read of 4129,420 per instructions. No leaks present at meter. EM

248 F44 7903040626

7904376194 Rodriguez,Grisel (407) 914-4506

Provide read of 3995,710, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter. EM

248 F46 7048670941

9022540246 MORAN,JOSEPH (216) 392-8759

15919 HERON HILL ST Courtney Cleveland Elizabeth Marshowsky

2018-12-10T15:02:14.000-06:00 M-READ

248 F46 1673946590

8874951375 Maisonneuve,Andre (613) 850-9030

16106 BLOSSOM HILL LOOP Courtney Cleveland Elizabeth Marshowsky

2018-12-10T09:22:31.000-06:00 M-ON

Please pick up tag and restore service . Darlene 613-850-9030

2018-12-11T00:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

248 FS2 3189612282

3062877634 KAHLER,COURTNEY (330) 885-7827

17047 Goldcrest Loop Shelia Meacham Elizabeth Marshowsky

2018-12-10T09:50:55.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Spoke to Foreman Who advised the landscape had just been installed. Provide read of 152,460 per instructions. No leaks present at meter.

2018-12-10T09:33:10.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Provide read of 1,475,700. Meter is for irrigation at back of community in common area. Irrigation is being used currently for new landscaping. No leaks present at meter. EM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F42 7599644747

7752685437 VOGL,CHARLES (352) 617-0514

248 F40 0265468711

1584374887 MILLER,MARY K (352) 409-4645

1818 SEEDLING CT Linette Orengo Danny Green

2018-12-10T08:52:42.000-06:00 M-RECON

Please reconnect, tag signed on the door. Kenneth ph# 407-484-3509. Thank You. I emailed Josie/Isabel (Linette-FL 12/10/18)|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

5416570751 HAAS,SAMANTHA (407) 558-7940

1736 BURNHAM CT Isabel Ceballos Danny Green

2018-12-10T09:02:30.000-06:00 M-RECON

Paid turn on Pick up tag Samantha Haas. 407-558-7940 /ic|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter turn on meter no leaks present collect tag dg

15616 STARLITE ST Isabel Ceballos Danny Green

2018-12-07T12:25:04.000-06:00 M-READ

Read & leave on for new Monica Serrano 352-631-0645|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

248 F41 5381985794

2018-12-10T08:43:17.000-06:00 M-RECON

Please restore services customer is home Waldermar Ramirez 352-818-2610|

2018-12-10T21:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read lock tag SK

248 F45 6049289556

2850265590 MORAN,GENESIS (407) 301-9583

15402 MARGAUX DR Neal Franklin Sam Karp



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1924 SHOAL CT Reginald Jerome Elizabeth Marshowsky

2018-12-10T08:13:50.000-06:00 M-RECON

Reconnect the customers service today.The tag will be on the door.JoAnn Torres at 570-236-2088.Thanks,REggie|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Customer present. Provide read of 1784,280, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.

248 F41 3058453704

2018-12-10T08:07:44.000-06:00 M-RECON

Re connect the customers service today.The customer will be available.Ms. Heide Rivera at 312-694-3240.Thanks,REggie|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter unlock turn on collect tag no leaks present dg

248 F41 4813857859

9028868661 Torres,JoAnn (407) 486-7772

Please reconnect service, customer Donald (954) 205-0929 present - Shonte|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter unlock turn on meter collect tag dg

248 F42 5097167820

6069063878 Rivera,Heide (312) 694-3240

16320 COOPERS HAWK AVE Reginald Jerome Danny Green

Read meter turn on collect tag no leaks present dg

248 F40 3250308255

3251700000 CADDICK,DONALD T (954) 205-0929

2310 HAMLIN TRL Shonte Campbell Danny Green

2018-12-10T08:42:52.000-06:00 M-RECON

2243 MAJESTIC EAGLE CIR Vanessa Brown Danny Green

2018-12-10T09:01:18.000-06:00 M-RECON

VOGL,CHARLES - Primary Phone Number: (352) 617-0514 -- Please reconnect door tagged. Thank you. VanessaB|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reconnect, Tag is signed and on the door. Thanks Brittany nv|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Customer present. Provide read of 345,190, Collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

248 F41 6081663579

Customer present. Provide read of 196,050, unlock, and restore service per instructions. No leaks present at meter.EM

248 F42 9317669290

2247113311 BATEMAN,CHRIS (321) 689-7621

2223 BLACK HAWK ST Brittany Warembourg Elizabeth Marshowsky

2018-12-10T13:09:25.000-06:00 M-RECON

248 F42 7617540845

5210798734 MARTE,ALTAGRACIA

16349 COOPERS HAWK AVE Sandra Soto Elizabeth Marshowsky

2018-12-10T14:12:16.000-06:00 M-RECON

Pick up tag and reconnect service for Altagracia # 352-431-9028, please, Thank you, Sandra|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

248 F42 4390162912

3826350052 Patricia,Kathleen (561) 612-9547

2116 FISH EAGLE ST Isabel Ceballos Elizabeth Marshowsky

2018-12-10T09:49:38.000-06:00 M-RECON

Paid turn on Pick up tag Janice Johnson 407-988-8234 /ic|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Provide read of 1956,840, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter. EM

3057610000 DIAZ,ENRIQUE (352) 217-5810

16012 WILKINSON DR Amber Melendez Elizabeth Marshowsky

2018-12-10T09:17:47.000-06:00 M-RECON

Please reconnect, pick up door tag. Enrique 352-217-5810 thanks, Amber|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Provide read of 129,010, collect signed waiver, unlock, and restore service per instructions. No leaks present at. EM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F44 6859013331

0913386571 Berrios,Nellymar (352) 544-9174

15352 LAFITE LN Jennifer Akers Elizabeth Marshowsky

2018-12-10T08:18:08.000-06:00 M-RECON

Nellymar has paid in full and is home if we can please reconnect. She can be reached at 352-544-9174. Thanks Jen|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Customer present. Provide read of 421,060, unlock, and restore service per instructions. No leaks present at meter.EM

5187264813 Gemme,William (860) 918-8028

16018 WILKINSON DR Courtney Cleveland Elizabeth Marshowsky

2018-12-10T14:01:46.000-06:00 M-RECON

Please pick up tag and restore service . Mykel 407-456-1698|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Provide read of 292,500, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

15925 MERCOTT CT Kaamilya Pereira Elizabeth Marshowsky

2018-12-10T09:58:00.000-06:00 M-RECON

Reconnect service. Customer, Vickie Justice is disabled. Customer will be present. If needed, she can be reached at 239-777-9499. Dispatched. Thanks, Kaam|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Customer present. Provide read of 600,770, unlock, and restore service per instructions. No leaks present at meter.EM

248 F41 2831142355

2018-12-10T10:39:43.000-06:00 M-RECON

Please restore service. Customer signed and place tag on door. ShanikaShanikaTalebra Alessandro 321-745-7980|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Provide read of 1518,900, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

248 F40 7175845853

3932315396 JUSTICE,VICKIE (239) 777-9499

1633434693 ALESSANDRO,JOSEPH (321) 745-7980

1743 WESTMINSTER TRL Shanika Simmons Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2041 FISH EAGLE ST Linette Orengo Sam Karp

2018-12-10T14:46:30.000-06:00 M-RECON

Please reconnect, tag signed on the door. Loyda ph# 787-432-6080. Thank you. I emailed Josie/Isabel (Linette-FL 12/10/18)|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK

2018-12-10T09:40:33.000-06:00 M-RECON

Pick up tag and reconnect service for Mr. Eisele # 352-432-3707, Thank you, Sandra|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK

248 F42 2226319281

0023799138 Torres,Loyda (787) 432-6080

Marylin 4910652296 paid $158.81 conf#78790712 Please reconnect tag on door is signed. Thank you,Cammy|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Tag signed. See attached. Turned on. No leaks. Provide read 1832900. EHO.

248 F49 0828283744

0292770997 PROGRESS RESIDENTIAL 

BORROWER 5, LLC

(844) 858-9919

3048 MERLOT WAY Sandra Soto Sam Karp

Customer present. Provide read of 361,530, unlock, and restore service per instructions. No leaks present at meter.EM

248 F44 1402404481

4910652296 Hernandez,Marylin (857) 251-5122

14835 MARGAUX DR Cammy Iwinski Erick Ortega

2018-12-10T10:12:00.000-06:00 M-RECON

248 F41 0217148184

6064621283 RIVERA,SERGIO (407) 485-4316

1539 HERRING LN Vanessa Brown Elizabeth Marshowsky

2018-12-10T09:22:10.000-06:00 M-RECON

RIVERA,SERGIO - Primary Phone Number: (407) 485-4316 -- Please reconnect customer is home. Thank you. VanessaB|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Pick up tag and reconnect service, for Laura (407) 779-5660 please, Thank you, Sandra|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK

Grab tag unlock turn on no leaks customer home SK

248 F50 6761715093

2045819616 MARGAITIS,LAURA (407) 779-5660

15907 BAY VISTA DR Sandra Soto Sam Karp

2018-12-10T12:26:09.000-06:00 M-RECON

248 F41 8342598411

6096992491 BRITO,LUISA (352) 874-1718

16150 WILKINSON DR Jerrie Hoffman Sam Karp

2018-12-10T12:31:44.000-06:00 M-RECON

Please collect signed door tag and restore service today for Jackie 407-587-9550.Thank you, Jerrie NV|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

248 F50 9158566855

8739210298 BUCCELLATO,FLORANGEL (407) 590-2044

16001 BAY VISTA DR Amber Melendez Sam Karp

2018-12-10T09:08:35.000-06:00 M-RECON

Please reconnect, pick up door tag. Florangel # 407-284-2758 thanks, Amber|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK

3402610000 HOFFLINGER,AMANDA (407) 325-9514

15312 MARGAUX DR Zakia Bouldin Sam Karp

2018-12-10T09:11:38.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK

248 F44 3400882594



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F41 4113348257

2726558315 RACHEL,JERRON (407) 495-0644

1709 BURNHAM CT Kylie Crowley Sam Karp

2018-12-10T14:36:17.000-06:00 M-RECON

customer paid, please reconnect, customer will be present. If needed can be reached at 352-321-6292 -Kylie|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

6119900268 Corliss,Pamela (352) 460-3366

2130 WHITE EAGLE ST Jennifer Akers Sam Karp

2018-12-10T14:12:31.000-06:00 M-RECON

Mrs. Kanhai has paid in full and is home if we can please reconnect. She can be reached at 352-272-6872. Thanks Jen|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Had customer fill out tag unlock turn on SK

15419 MARKHAM DR Zakia Bouldin Sam Karp

2018-12-10T08:42:29.000-06:00 M-RECON

Please reconnect svc. Customer states someone will be present. Thanks|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Grab tag unlock turn on customer home SK

248 F42 5315674195

2018-12-10T08:53:55.000-06:00 M-RECON

Please reconnect, customer home., Rinaldo 352-255-1313 thanks, Amber|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Grab tag unlock turn on looks like bad toilet flap or small leak. Called customer they still wanted water left on. SK

248 F49 7763278408

9412226597 LINDENBERG,CHARLES (321) 444-4567

248 F50 8646458420

8645210000 COCCO,RINALDO (352) 874-2023

16017 BAY VISTA DR Amber Melendez Sam Karp



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16037 BAY VISTA DR Amber Melendez Sam Karp

2018-12-10T09:15:10.000-06:00 M-RECON

Please reconnect, customer home. Benjamion # 352-223-9658 thanks, Amber|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

2018-12-10T09:24:42.000-06:00 M-RECON

Reconnect service. Customer's mother over 18 will be present. If needed call Jorge Carillo at 407-967-0247. Dispatched. Thanks, Kaam|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK

248 F50 1144993944

7823421927 SOTO,BENJAMIN SR. (352) 223-9658

Please reconnect, pick up door tag. Michael # 352-255-1313 thanks, Amber|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK

248 F50 6482997243

3632692868 CARILLO,JORGE E (407) 967-0247

2834 WILSHIRE RD Kaamilya Pereira Sam Karp

Grab tag unlock turn on no leaks SK

248 F50 3991931131

3995210000 COCCO,MICHAEL (352) 255-1313

2833 MAYFLOWER LOOP Amber Melendez Sam Karp

2018-12-10T09:40:12.000-06:00 M-RECON

248 F50 8270022284

4746282921 TRONDLE,ESTHER (352) 396-0665

2646 MEADOW OAKS LOOP Carl Crutchfield Sam Karp

2018-12-10T09:11:43.000-06:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact- Esther @ 352-396-0665/carl|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance: |

Grab tag unlock turn on no leaks customer home SK

248 F44 6855939536

0913386571 Berrios,Nellymar (352) 544-9174

15352 LAFITE LN Batch System Art Austin

2018-12-05T19:10:12.000-06:00 M-CUT

248 F49 8574267587

8047377063 2018-3 IH BORROWER LP (844) 858-9920

3123 RAWCLIFFE RD Crystal Woolard Sam Karp

2018-12-10T08:35:54.000-06:00 MSP-RECN

Please reconnect. Signed tag on door. Armaun: (904) 629-8459|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

248 F49 9487569826

8219241481 LEONE,LODINE (352) 702-5492

3155 RAWCLIFFE DR Brittany Warembourg Sam Karp

2018-12-10T13:48:17.000-06:00 M-RECON

Please reconnect, Customer is home Lodine 352-702-5492. Thanks Brittany nv|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Had customer fill out tag unlock turn on. SK

1145600000 HERNANDEZ,OLGA (407) 749-9706

16039 BUXLEY CT Carl Crutchfield Sam Karp

2018-12-10T14:27:01.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact- Olga @ 407-749-9706/carl|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Had customer fill out tag unlock turn on SK

Grab tag unlock turn on customer home no leaks SK

248 F41 1142040030



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F41 2189416111

2184110000 ULRICH,JASON (352) 243-2635

1619 WESTMINSTER TRL Batch System Danny Green

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

3251700000 CADDICK,DONALD T (954) 205-0929

2310 HAMLIN TRL Batch System Danny Green

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

1600 WESTMINSTER TRL Batch System Danny Green

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F40 3257990504

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 1842320

248 F41 4094596743

7726669290 TORRES,ERIKA (352) 321-5594

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Provide current meter read, severed service and tagged door. Read 421050

248 F47 1852571454

1856810000 TENNELL,JAMES A (407) 744-8410

15909 GREEN COVE BLVD Batch System Art Austin



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

16012 WILKINSON DR Batch System Danny Green

2018-12-05T19:10:12.000-06:00 M-CUT

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F41 3059658220

3057610000 DIAZ,ENRIQUE (352) 217-5810

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter turn off tag door dg

248 F41 1142425538

1145600000 HERNANDEZ,OLGA (407) 749-9706

16039 BUXLEY CT Batch System Danny Green

Read meter turn off lock tag door dg

248 F42 1538465641

2008017982 JEAN,FRITZ

2144 BLACK HAWK ST Batch System Danny Green

2018-12-05T19:10:12.000-06:00 M-CUT

248 F40 2694990290

9882158387 ELORFI,MOHAMED (407) 433-6897

2235 PINK GRAPEFRUIT TRL Batch System Danny Green

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter turn off lock tag door dg

248 F42 9310235395

2247113311 BATEMAN,CHRIS (321) 689-7621

2223 BLACK HAWK ST Batch System Danny Green

2018-12-05T19:10:12.000-06:00 M-CUT

248 F40 0268280094

1584374887 MILLER,MARY K (352) 409-4645

1818 SEEDLING CT Batch System Danny Green

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

248 F41 6084307095

1633434693 ALESSANDRO,JOSEPH (321) 745-7980

1743 WESTMINSTER TRL Batch System Danny Green

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Owner was on phone calling office to pay. I'll wait a little bit to see if she pays never called in. Turn off read meter dg

0023799138 Torres,Loyda (787) 432-6080

2041 FISH EAGLE ST Batch System Danny Green

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F42 2222044290



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F44 1409791337

4910652296 Hernandez,Marylin (857) 251-5122

14835 MARGAUX DR Batch System Elizabeth Marshowsky

6064621283 RIVERA,SERGIO (407) 485-4316

1539 HERRING LN Batch System Elizabeth Marshowsky

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Provide read of 361,520, lock service off, and tag door per instructions. No leaks present at meter.EM

2116 FISH EAGLE ST Batch System Danny Green

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F41 0216984091

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F42 4398790514

3826350052 Patricia,Kathleen (561) 612-9547

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F42 7506046077

8169216753 Progress Orlando LLC (844) 858-9919

16225 COOPERS HAWK AVE Batch System Danny Green



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1611 NECTARINE TRL Batch System Elizabeth Marshowsky

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Provide read of 343,990, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F40 4070278304

5937322695 Carcalete,Elisei (728) 678-8743

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Provide read of 1998,020, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F40 9571813928

4994817900 VASQUEZ,IRAIZA (321) 948-0045

2006 RUBY RED BLVD Batch System Elizabeth Marshowsky

Provide read of 846,460, lock service off and tag door per instructions. No leaks present at meter.EM

248 F41 8312523052

1609061642 BOGAR SR,JOSEPH D (352) 989-4332

16010 CHICHESTER CT Batch System Elizabeth Marshowsky

2018-12-05T19:10:12.000-06:00 M-CUT

248 F41 5387545081

5416570751 HAAS,SAMANTHA (407) 558-7940

1736 BURNHAM CT Batch System Elizabeth Marshowsky

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Provide read of 1832,900, lock service off, and tag door per instructions. No leaks present at meter.EM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide read of 536,900, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F41 4812694691

9028868661 Torres,JoAnn (407) 486-7772

248 F41 4113509746

2726558315 RACHEL,JERRON (407) 495-0644

1709 BURNHAM CT Batch System Elizabeth Marshowsky

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

248 F40 2917634440

8026420885 TYLUTKE,PAUL J (570) 815-9389

2217 DUNCAN TRL Batch System Elizabeth Marshowsky

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Provide read of 1808,150, lock service off, and tag door per instructions. No leaks present at meter.EM

7221220165 Ramos,Steven (321) 332-5315

15840 WILKINSON DR Batch System Elizabeth Marshowsky

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Ears on curbstop had concrete blocking opening, unable to fit lock through. Provide read of 135,110, turn service off and tag door per instructions. No leaks present at 

meter.EM

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Provide read of 281,360, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F41 5754586153



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F41 8348130333

6096992491 BRITO,LUISA (352) 874-1718

7399410000 HERNANDEZ,OSCAR (407) 288-2605

15719 MARKHAM DR Batch System Erick Ortega

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 3322970. EHO.

15724 KIWI CT Batch System Elizabeth Marshowsky

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Provide read of 207,920, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F49 7395093851

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Provide read of 495,960, lock service off, and tag door per instructions. No leaks present at meter. Em

248 F40 4727069676

7280006499 SMITH,LATASHA (407) 914-3677

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Provide read of 1784,280, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F40 4768560143

6485050384 MATEO,SUAILL (407) 595-3559

2222 HAMLIN TRL Batch System Elizabeth Marshowsky

1924 SHOAL CT Batch System Elizabeth Marshowsky

2018-12-05T19:10:12.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read 600770. EHO.

248 F42 1843184471

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1825580. EHO.

248 F40 7176769953

3932315396 JUSTICE,VICKIE (239) 777-9499

15925 MERCOTT CT Batch System Erick Ortega

Turned off. No leaks. Provide read 292490. EHO.

248 F41 0033128927

0393154388 Schwid,Shirley (407) 509-9182

1729 WESTMINSTER TRL Batch System Erick Ortega

2018-12-05T19:10:12.000-06:00 M-CUT

248 F41 2834451443

5187264813 Gemme,William (860) 918-8028

16018 WILKINSON DR Batch System Erick Ortega

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

16150 WILKINSON DR Batch System Erick Ortega

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read 2150320. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off locked meter and tagged door. Jk

248 F42 7616188980

248 F42 5317961925

6119900268 Corliss,Pamela (352) 460-3366

2130 WHITE EAGLE ST Batch System James Kilgore JR

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

248 F42 1617237115

8575571916 PROGRESS RESIDENTIAL 2015-3 

BORROWER LLC

(435) 713-1557

2049 FISH EAGLE ST Batch System James Kilgore JR

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

8049376562 LANEY,ELIZABETH (863) 242-9284

16542 GOLDEN EAGLE BLVD Batch System James Kilgore JR

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

16300 COOPERS HAWK AVE Batch System James Kilgore JR

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F42 2025794304

6662594909 Trias,Deborah (850) 591-4090



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3547867995 Holzwarth,Karen (352) 396-8114

15437 BAY VISTA DR Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read lock tag SK

16320 COOPERS HAWK AVE Batch System James Kilgore JR

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F50 1848750767

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F42 5091919583

6069063878 Rivera,Heide (312) 694-3240

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

248 F42 7594614117

7752685437 VOGL,CHARLES (352) 617-0514

2243 MAJESTIC EAGLE CIR Batch System James Kilgore JR

5210798734 MARTE,ALTAGRACIA

16349 COOPERS HAWK AVE Batch System James Kilgore JR

2018-12-05T19:10:12.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read lock tag SK

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read lock tag SK

248 F49 3218955008

4453753345 PEREZ,JASON (407) 454-3944

15217 MARKHAM DR Batch System Sam Karp

Read lock tag SK

248 F50 8276932783

4746282921 TRONDLE,ESTHER (352) 396-0665

2646 MEADOW OAKS LOOP Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

248 F50 9248299338

0092244667 RODRIGUEZ,MARCUS (352) 348-1571

15813 AUTUMN GLEN AVE Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

248 F44 3404550303

3402610000 HOFFLINGER,AMANDA (407) 325-9514

15312 MARGAUX DR Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read lock tag SK



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read lock tag SK

248 F44 3017119876

1264947573 GONZALEZ,ROSALY (321) 301-2454

15004 MARGAUX DR Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

248 F50 6764371011

2045819616 MARGAITIS,LAURA (407) 779-5660

15907 BAY VISTA DR Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read lock tag SK

3632692868 CARILLO,JORGE E (407) 967-0247

2834 WILSHIRE RD Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read lock tag SK

16037 BAY VISTA DR Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read lock tag SK

248 F50 6481370124

248 F50 1143651549

7823421927 SOTO,BENJAMIN SR. (352) 223-9658



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7904376194 Rodriguez,Grisel (407) 914-4506

15402 MARGAUX DR Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

2833 MAYFLOWER LOOP Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read lock tag SK

248 F44 7905919365

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read lock tag SK

248 F50 3996530185

3995210000 COCCO,MICHAEL (352) 255-1313

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read lock tag SK

248 F50 9152350578

8739210298 BUCCELLATO,FLORANGEL (407) 590-2044

16001 BAY VISTA DR Batch System Sam Karp

248 F50 8646560362

8645210000 COCCO,RINALDO (352) 874-2023

16017 BAY VISTA DR Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read lock tag SK

248 F49 8664239712

4742526217 Ramos,Maria (631) 316-9061

3108 RAWCLIFF RD Batch System Sam Karp

Read lock tag SK

248 F49 9485943438

8219241481 LEONE,LODINE (352) 702-5492

3155 RAWCLIFFE DR Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

248 F49 7766561046

9412226597 LINDENBERG,CHARLES (321) 444-4567

15419 MARKHAM DR Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

248 F49 8578858814

8047377063 2018-3 IH BORROWER LP (844) 858-9920

3123 RAWCLIFFE RD Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read lock tag SK

Read lock tag SK



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F40 2690971408

9882158387 ELORFI,MOHAMED (407) 433-6897

2235 PINK GRAPEFRUIT TRL Stephanie Muniz Danny Green

2018-12-10T09:17:19.000-06:00 M-RECON

Please reconnect for Jacqueline she has paid, tag signed and on door, emailed OPS, if necessary she can be reached at(407) 449-5950- Thanks,Stephanie|

248 FS2 1888864859

6509016575 Clair,Marco (305) 600-6693

17361 Bracken Fern Ln David Jones Danny Green

2018-12-07T15:36:32.000-06:00 M-READ

Please take read and leave on for new - Clair,Marco - Primary Phone Number: (912) 227-9271|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

8523761806 HASSAN,YOUSEF (216) 513-7974

15329 GROOSE POINT LN Cammy Iwinski Sam Karp

2018-12-06T14:48:58.000-06:00 M-ON

PLEASE GET START READ AND TURN ON WAIVER ON FILE SIGNED..THANK YOU,CAMMY PM (Multi Choice Management) at 352-432-3900|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Unlock turn on no leaks SK

3048 MERLOT WAY Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read lock tag SK

248 F48 8236564985

Read lock tag SK

248 F49 0821153447

0292770997 PROGRESS RESIDENTIAL 

BORROWER 5, LLC

(844) 858-9919



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7221220165 Ramos,Steven (321) 332-5315

15840 WILKINSON DR Shonte Campbell Sam Karp

2018-12-10T14:44:15.000-06:00 M-RECON

Please reconnect service, customer Jennifer (321) 332-5315 present - Shonte|

17068 Goldcrest Loop Shelia Meacham Elizabeth Marshowsky

2018-12-10T10:16:21.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-10T00:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Provide read of 1,1610 per instructions. No leaks present at meter. EM

248 F41 5756147587

2018-12-10T09:59:21.000-06:00 M-RECON

Please reconnect for Carmen she has paid in full, customer will be present, emailed OPS, if necessary he can be reached at(407) 579-9337- Thanks,Stephanie|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Customer present. Provide read of 281,360, unlock, and restore service per instructions. No leaks present at meter. EM

248 FS2 6689977286

3453791806 DIMAURO-OWENS,MARY (407) 517-8493

Please reconnect TAG SIGNED AND ON DOOR Jason 352-243-2635. Thank you! Ewan CRA|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Provide read of 104,660, collect signed waiver, unlock service, and restore service per instructions. No leaks present at meter.EM

248 F40 4078776839

5937322695 Carcalete,Elisei (728) 678-8743

1611 NECTARINE TRL Stephanie Muniz Elizabeth Marshowsky

Read meter unlock turn on collect tag turn on dg

248 F41 2181125715

2184110000 ULRICH,JASON (352) 243-2635

1619 WESTMINSTER TRL Ewan Dehnert Elizabeth Marshowsky

2018-12-10T10:48:05.000-06:00 M-RECON

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-12-07T15:55:22.000-06:00 M-ON

Please turn on, customer will be home. If necessary Dawn can be reached at 407-840-8742. Thank you. (Linette-FL 12/6/18)|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Customer present. Provide read of 1390,390. Turn service on for customer per instructions. EM

248 F48 6700749479

8732098423 Edun,Bibi (917) 293-4236

15328 GROOSE POINT LN Jessica Cabrera Sam Karp

Provide read of 3652,980, unlock, and restore service per instructions. No leaks present at meter.EM

248 F43 9450877620

4095326281 Baggett-Wall,Dawn (407) 714-5242

2545 CAITHNESS WAY Linette Orengo Elizabeth Marshowsky

2018-12-06T16:01:11.000-06:00 M-ON

248 F46 3586951025

6973180153 GATTO,WALTER (321) 247-2599

15832 HERON HILL ST Brittany Warembourg Elizabeth Marshowsky

2018-12-06T09:48:07.000-06:00 M-ON

Please m/on, Walter 321-247-2599. Customer will be home or waiver on file. Thanks Brittany nv|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

248 F47 2205372150

2128697368 AMERICAN HOMES 4 RENT (435) 792-9228

15852 GREEN COVE BLVD Lucity User Sam Karp

2018-12-08T18:40:08.000-06:00 M-SIO General Investigation

After hours call. Customer had a leak in yard and did not know if it was theirs or ours.

2018-12-09T19:33:00.000-06:00 2018-12-09T00:00:00.000-06:00 Completed

Received after hours text regarding leak in yard. I called customer and they advised me it was a very large leak in front yard. I asked them if it was on their side or ours. They 

were not sure, I advised of after hours fee and they got mad saying they shouldn't have to pay it if they didn't break it. I explained to them if it's on our side they aren't charged 

2018-12-10T00:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Had customer fill out tag unlock turn on SK



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F48 3419664521

3412700000 POSADA,RAYMOND (352) 702-2413

4853 CAPE HATTERAS DR Vanessa Brown Elizabeth Marshowsky

2018-12-07T10:50:10.000-06:00 M-RECON

248 F48 6703347023

8732098423 Edun,Bibi (917) 293-4236

15328 GROOSE POINT LN Amber Melendez Elizabeth Marshowsky

2018-12-07T08:10:28.000-06:00 M-RECON

Please reconnect. Waiting on waiver. Nicole # 352-874-7095 thanks, Amber Waiver Received....Roslyn|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Provide read of 2603,320, unlock, and restore service per instructions. Technician observed water flowing through meter with no responsible party present service was turned 

off and waiver placed on door advising customer to contact office for technician to return. CSR will need to issue a new FA for a turn on when customer contacts office. As a 

4635536587 FIGUEROA,ELIZABETH (407) 716-0724

3716 RYEGRASS ST Zakia Bouldin Elizabeth Marshowsky

2018-12-07T07:19:36.000-06:00 M-RECON

Please pick up sign tag and reconnect service.|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Provide read of 1932,570, collect signed waiver,unlock, and restore service per instructions. No leaks present at meter.EM

4213 Beargrass St Brittany Warembourg Elizabeth Marshowsky

2018-12-06T13:55:57.000-06:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Provide read of 99,170 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F89 8835217476

Customer present, per previous FA water was reconnected the operator shut it off due to spinning meter, Please turn water on. Contact info Nicole 352-874-7095. customer 

states small child in home. Thank you Jessica NV|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Customer home, turned on no leaks SK

248 F90 0890442468

4032404322 PEREZ,BALESKA (407) 271-1163



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8172328964 Marks,David (407) 837-0552

15301 HARVEST BLVD Jerrie Hoffman Erick Ortega

16022 HAWK HILL ST Reginald Jerome Elizabeth Marshowsky

2018-12-07T11:39:14.000-06:00 M-RECON

Please reconnect the customers service today.The customer will be available.Ms. Akia Whitfield at 407-715-9176.Thanks,REggie|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Customer present. Provide read of 4408,910, unlock, and restore service per instructions. No leaks present at meter.EM

248 F48 7126305057

2018-12-07T08:36:14.000-06:00 M-RECON

Please reconnect service for customer Melonee (407) 797-8937, waiver on file - Shonte|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Provide read of 175,000, unlock, and restore service per instructions. No leaks present at meter.EM

248 F46 8007389292

5875479228 Deeb,Hishan (504) 419-7902

Waiver e-file please reconnect service, thank you TinaRusty can be reached at 614-893-7628|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Provide read of 4936,500, unlock, and restore service per instructions. No leaks present at meter.EM

248 F43 5426421383

1823484302 FERGUSON,MELONEE (407) 797-8937

16814 CITRUS PKWY Shonte Campbell Elizabeth Marshowsky

Provide read of 4271,290 and turn service on for new customer per instructions. No leaks present at meter.EM

248 F46 7806999602

6580716817 Carpenter,Rusty (614) 893-7628

16028 BLOSSOM HILL LOOP Tina Richardson Elizabeth Marshowsky

2018-12-07T07:36:50.000-06:00 M-RECON

POSADA,RAYMOND - Primary Phone Number: (352) 227-9676 -- Please recon Waiver on file. Thank you. VAenssaB|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reconnect TAG SIGNED AND ON DOOR Tony 678-878-8415. Thank you! Ewan CRA|

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Provide read of 324,900, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter. EM

248 F89 6810764891

3559149606 Johnson,Kimika (352) 888-0152

3745 RYEGRASS ST Ewan Dehnert Elizabeth Marshowsky

Service had been severed on 12/6 and was already locked off upon arrival. Provide read and re-tad door with appropriate waiver. Provide read of 2146,080. Service remains 

off. No leaks present at meter. EM

248 F89 3550629534

0841591518 Progress Orlando LLC (844) 858-9919

3721 RYEGRASS ST Ewan Dehnert Elizabeth Marshowsky

2018-12-07T07:13:04.000-06:00 M-RECON

248 F48 8230060868

8523761806 HASSAN,YOUSEF (216) 513-7974

15329 GROOSE POINT LN Dominique Greenfield Elizabeth Marshowsky

2018-12-06T08:23:40.000-06:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

248 F48 9282944454

4100112408 CALIX-FORTIS,DR LILLIAN (718) 930-7137

4935 CAPE HATTERAS DR Amber Melendez Sam Karp

2018-12-07T14:40:59.000-06:00 M-RECON

Please reconnect, TAG ON DOOR .Mr. Calix 718-930-7137 thanks, Amber|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK

2018-12-07T12:54:52.000-06:00 M-RECON

Please collect signed door tag and restore service today for Ms. Navarro 863-582-2897. Thanks, Jerrie NV|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Tag signed. See attached. Turned on. No leaks. Provide read 1983460. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F48 4067547428

9719095807 Cuthbert,Jerome (352) 223-3367

248 F89 2587753124

1531421146 LANSIQUOT,MARIKA (407) 963-2565

16209 YELLOWEYED DR Ewan Dehnert Erick Ortega

2018-12-07T12:24:59.000-06:00 M-ON

Please reconnect TAG ON DOOR Johnny 352-9898-0831. Thank you! Ewan CRA|

2018-12-07T00:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Tag signed. See attached. Turned on. No leaks. Provide read 186040. EHO.

7059740635 Connor,Joshua (321) 961-4065

15415 MARKHAM DR Lucity User Sam Karp

2018-12-07T10:10:47.000-06:00 M-SIO General Investigation

Replace curbstop

2018-12-07T11:07:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Curbstop wouldn't turn off completely. Dug up ground in front of box and pinched 1in poly to replace curbstop. Installed new curbstop with 1in bushing and nipple. Hooked meter 

back up, took crispers off and flushed line for 10 gal. No leaks. Put wrap on area we pinched. Replaced sod. Customer satisfied with work. SK dg

15825 GREEN COVE BLVD Stephanie Muniz Elizabeth Marshowsky

2018-12-06T08:28:51.000-06:00 M-SIO General Investigation

Please re-read meter and check for leaks, Makeleta called complaining of high bill, she stated no diff in usage, if necessary she can be reached at(407) 715-0553.- 

Thanks,Stephanie|

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Provide read of 749,080. Customer consumption history has no trend to determine at which time there was a problem possibly occurring. Advised customer no leaks were 

detected at meter and further demonstrated how to read meter for personal knowledge and data tracking. Since last read on 11/18 customer has used 15,930 663 gpd for 24 

248 F49 2662232491

2018-12-06T16:02:16.000-06:00 M-RECON

Please reconnect WAIVER ON FILE Kimka 352-888-0152. Thank you! Ewan CRA|

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Provide read of 1366,280, unlock, and restore service per instructions. No leaks present at meter. EM

248 F47 3525070668

3526000000 KELEPI,MAKELETA (407) 715-0553



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1467855804 Adoron,Hector (787) 505-9860

15739 GREEN COVE BLVD Jennifer Akers Elizabeth Marshowsky

2018-12-05T10:33:48.000-06:00 M-ON

Please turn on for new customer. Connor can be reached at 435-713-1557. Waiver on file. Thanks Jen|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Provide starting read of 256,000, unlock, and turn service on for new customer per instructions. No leaks present.EM

248 F89 0824213548

2018-12-06T10:13:41.000-06:00 M-ON

Please restore house meter 14163251. Customer is home . Selbourne 407-501-0648|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

No one home no signed tag rang door bell no answer. Need to be present re tagged door again. Dg meter is still off

248 F47 2025650488

4881457569 Property owner 8 ,LLC (435) 713-1557

Please reconnect, tag is signed on the door. If necessary Jonathan can be reached at 516-515-1617. Thank you. (Linette-FL 12/6/18)|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn collect tag no leaks present dg

248 F45 7858522072

9773907128 LARKIN,SELBOURNE (407) 501-0648

16184 MEAD ST Courtney Cleveland Danny Green

Dg covering for sk got text from Sam about address above having no water. Called customer he was pissed off that his water got cut off. Told him I have no work order to turn it 

back on and he needs to call the office. He said no I need to come out and turn it on. I said no I'm not allowed to unless I have a work order. Told him numerous times. He got 

248 F89 2700799742

8223561919 DEUTSCH,JONATHAN (516) 673-7602

16039 YELLOWEYED DR Linette Orengo Danny Green

2018-12-06T11:42:39.000-06:00 M-ON

5050 CAPE HATTERAS DR Lucity User Danny Green

2018-12-06T20:20:05.000-06:00 M-ON

After hours

2018-12-06T21:15:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reconnect, pick up door tag. Carlos # 352-497-3138 thanks, Amber|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter and restored service. No leaks . Read 2182680

248 F47 4399039262

Grab tag unlock turn on customer home SK

248 F48 1529078981

4752863916 WING,EMILY (904) 860-7582

15312 HARVEST BLVD Amber Melendez Art Austin

2018-12-06T09:56:41.000-06:00 M-RECON

248 F46 5626800501

7193012204 MALAFAIA,WANESSA (561) 305-7417

16225 EGRET HILL ST Vanessa Robinson Sam Karp

2018-12-06T08:44:10.000-06:00 M-ON

Please reconnect waiver on door thanks vfr|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

248 F48 5057224326

9530506717 HORVATH,STEPHANIE (407) 489-1578

5449 CAPE HATTERAS DR Jerrie Hoffman Erick Ortega

2018-12-06T11:02:32.000-06:00 M-ON

Please collect signed door tag and restore service today for Stephanie 407-489-1578. Thanks, Jerrie NV|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Tag signed. See attached. Customer present. Turned on. No leaks. Provide read 939240. EHO.

16248 ST AUGUSTINE ST Amber Melendez Erick Ortega

2018-12-06T09:06:19.000-06:00 M-ON

Please reconnect, pick up door tag. Geoff 407-885-0190 thanks, Amber|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Tag on door. Customer at home. Turned on. No leaks. Provide read 287790. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F47 9117291471

248 F47 3210528723

2408068379 BAEZ,BRYAN (407) 449-5822

16107 GREEN COVE BLVD Linette Orengo Art Austin

2018-12-06T09:08:35.000-06:00 M-RECON

Please reconnect, tag signed on the door. If necessary Alex can be reached at 215-589-0302. Thank you. I emailed Josie/Isabel (Linette-FK 12/6/18)|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter and restored service. Read 269950

7335668660 MERCADES-RICARDO,MARIA (321) 412-7667

3126 SAMOSA HILL CIR Sandra Soto Art Austin

2018-12-06T08:29:39.000-06:00 M-RECON

Pick up tag and reconnect service please. Maria # 321-412-7667, Thank you, Sandra|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter and restored service.

3802 CINNAMON FERN LOOP Isabel Ceballos Art Austin

2018-12-06T10:49:59.000-06:00 M-RECON

Paid turn on Pick up tag Wayne Newman 352-255-2322|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter and restored service. No leaks at this time. Read 848730

248 F46 3027950047

2018-12-06T12:09:44.000-06:00 M-RECON

Please reconnect, pick up door tag. Maxine407-259-1294 thanks, Amber|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Obtained signed waiver, read meter and restored service. No leaks at this time. Read 1128250.

248 F47 4357175301

4359210000 NEWMAN,WAYNE D (352) 255-2322

4390310000 HOWE,MAXINE P (407) 259-1294

15925 SUNDEW CT Amber Melendez Art Austin



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16184 MEAD ST Sandra Soto Danny Green

2018-12-06T13:08:29.000-06:00 M-RECON

Selbourne # 407-501-0648 called, states there was a tag on irrigation meter that was collected and irrigation meter was turned on, however meter to premise was not turned on , 

states one tag should be sufficient to get service restored, please contact at 407-501-0648 to advise if ok to restore with tag already collected from property. Thank you, Sandra|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn on no leaks present dg

2018-12-06T09:37:53.000-06:00 M-RECON

Please reconnect service, Tag on door. Patrick Chimbolo 845-705-8180..........Roslyn|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Obtained signed waiver, read meter and restored service. No leaks at this time. Read 284000

248 F45 5115840200

9773907128 LARKIN,SELBOURNE (407) 501-0648

DIAZ,HECTOR - Primary Phone Number: (386) 479-3463 please reconnect customer signed door tag-Josie|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter and restored service. Read 319630

248 F47 4222016447

4007877997 CHIMBOLO,CHERI-LYN PATRICK (845) 705-8180

15725 GREEN POINT CT Roslyn Lide-Miller Art Austin

Obtained signed waiver, customer was home to sign. Read meter and restored service. Read 3842980

248 F47 4249367618

8478608093 DIAZ,HECTOR (386) 479-3463

15746 GREEN COVE BLVD Josephine Krell Art Austin

2018-12-06T08:10:26.000-06:00 M-RECON

4589119676 HERNANDEZ,RUSLAN (502) 553-0489

16113 GREEN COVE BLVD Linette Orengo Art Austin

2018-12-06T09:02:42.000-06:00 M-RECON

Please reconnect, tag signed on the door. If necessary Holly can be reached at 502-553-0489.Thank you. I emailed Josie/Isabel. (Linette-FL 12/6/18)|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Dana @ 352-989-5181 paid $228.01 conf#78511427 Please reconnect tag on door is signed. Thank you,Cammy|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn collect tag no leaks present dg

Read meter turn on collect tag no leaks present dg

248 F45 9480799055

1638199611 LAST,DANA (352) 460-7103

15702 STARLITE ST Cammy Iwinski Danny Green

2018-12-06T11:28:31.000-06:00 M-RECON

248 F43 8018924572

5877633209 DIEUJUDE,CLARISSE (954) 805-7474

16726 BROADFORD LN Vanessa Brown Danny Green

2018-12-06T07:40:56.000-06:00 M-RECON

CARO,CARMEN - Primary Phone Number: (617) 259-8473 -- Please recon. Customer is home. will tag door if she leaves. Thank you. VAenssaB|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

248 F48 2101282649

5914417687 THR FLORIDA LP (844) 858-9920

4722 POINT BONITA LN Zakia Bouldin Danny Green

2018-12-06T08:33:26.000-06:00 M-RECON

Please pick up sign tag and reconnect service.|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

0209779074 WILLIAMS,LISA M (352) 999-0553

16748 CITRUS PKWY Roslyn Lide-Miller Danny Green

2018-12-06T07:24:19.000-06:00 M-RECON

Please reconnect service, tag on door. Lisa Williams 352-999-0553..........Roslyn|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

248 F43 9188973922



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F89 1799236111

1910148078 MAESTRE,NAVLY (407) 460-8584

16125 Yelloweyed Dr Glenda Thompson Elizabeth Marshowsky

2018-12-06T13:50:37.000-06:00 M-RECON

Please reconnect. Tag on door. Thanks, GT|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Customer present. Provide read of 154,770, unlock, and restore service per instructions. No leaks present at meter.

1505696395 WHICHARD,DAVID (863) 398-8655

4714 POINT BONITA LN Josephine Krell Danny Green

2018-12-06T09:14:06.000-06:00 M-RECON

WHICHARD,DAVID - Primary Phone Number: (863) 845-2531 PLEASE RECONNECT DOOR TAG IS SIGNED WIFE JUST RETURNED FROM HOSPITAL YESTERDAY 

THEY ARE REQUESTING RECONNECT ASAP-JOSIE|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter unlock turn on meter collect tag no leaks present dg Customer is home

16229 ST AUGUSTINE ST Roslyn Lide-Miller Danny Green

2018-12-06T10:01:38.000-06:00 M-RECON

Please reconnect service, Tag on door. Adrian Flecha 352-272-6887.........Roslyn|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

248 F48 1042727446

2018-12-06T14:04:15.000-06:00 M-RECON

ALONZO,OMAIRA - Primary Phone Number: (352) 255-2253 -- Please recon. Door tagged. Thank you. VanessaB|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

248 F89 1210481937

6643443788 Saunders,Shanelle (352) 874-3566

248 F48 9497270892

5936300088 ALONZO,OMAIRA (352) 255-2253

4751 CAPE HATTERAS DR Vanessa Brown Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16161 MEAD ST Carl Crutchfield Erick Ortega

2018-12-06T08:24:26.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present, and has a small infant in the home - Cust contact - Tawnya @ 321-662-1531/carl|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

2018-12-06T10:26:57.000-06:00 M-RECON

Please restore service today for Karina 407-902-3421. Customer will be present but will sign & hang door tag if she needs to leave. Thanks, Jerrie NV|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Customer present. Provide read of 340,700, unlock, and restore service per instructions. No leaks present at meter.EM

248 F45 0838418465

2487799763 BRYANT,TAWNYA (352) 272-6082

customer paid, please reconnect, customer will be present. If needed Ingrid can be reached at (352) 978-8282 -Kylie|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Technician observed a very slow leak registering on meter. Customer present. Technician advised customer of findings and demonstrated how to check meter for future 

reference. Provide read of 188,720, unlock and restore service per instructions. EM

248 F43 8192760120

7496573913 FAWKES,KARINA (407) 902-3421

16518 BROADFORD LN Jerrie Hoffman Elizabeth Marshowsky

Customer present with signed waiver. Provide read of 1109,400,unlock, and restore service per instructions.

248 F46 2337240105

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Kylie Crowley Elizabeth Marshowsky

2018-12-06T13:49:42.000-06:00 M-RECON

248 F47 6592056844

7698061524 FALCONE,ROBERT (352) 988-5270

15932 GREEN COVE BLVD Amber Melendez Elizabeth Marshowsky

2018-12-06T09:14:36.000-06:00 M-RECON

Please reconnect, pick up door tag. Robert # 352-988-5270 thanks, Amber|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Bruce has paid and is home if we can please reconnect. He can be reached at 407-614-8882. Thanks Jen|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Found no tag. Customer at home. Turned on. No leaks. Provide read 548470. EHO.

248 F89 6274681479

0794933350 Schwartz,Bruce (912) 547-4920

3658 MAIDENCAIN ST Jennifer Akers Erick Ortega

2018-12-06T09:49:07.000-06:00 M-RECON

248 F89 7606089015

6594960492 PIERRE-CHARLES,MARIE (352) 436-5010

16009 CHAMPLAIN ST Amber Melendez Erick Ortega

2018-12-06T09:02:22.000-06:00 M-RECON

Please reconnect, pick up door tag. Marie # 352-436-5010 thanks, Amber|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

248 F48 3576264608

7387733856 Gallico,Xandria (954) 274-2257

5000 CAPE HATTERAS DR Reginald Jerome Erick Ortega

2018-12-06T10:06:47.000-06:00 M-RECON

Please reconnect the customers service today.The tag will be on the door.This is for Ms. Xandria Gallico at 954-325-8548.Thanks,REggie|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Tag signed. See attached. Customer at home. Turned on. No leaks. Provide read 396640. EHO.

9980688747 Rodriguez,Yumilka (352) 631-4859

16472 CENTIPEDE ST Jessica Cabrera Erick Ortega

2018-12-06T10:37:52.000-06:00 M-RECON

Please Pick up tag and reconnect service, contact info Yumilka 352-631-4859 Thank you Jessica NV|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Tag on door. See attached. Turned on. No leaks. Provide read 401540. EHO.

Tag on door. See attached. Turned on. No leaks. Provide read 715590. EHO.

248 F89 5540567839



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F43 7334208429

4095326281 Baggett-Wall,Dawn (407) 714-5242

2545 CAITHNESS WAY Josephine Krell Sam Karp

2018-12-06T14:35:31.000-06:00 M-RECON

Baggett-Wall,Dawn - Primary Phone Number: (407) 840-8742 please reconnect customer has made payment -Josie|

5801007210 CROWE,VINCENT (352) 227-1379

4332 PLACID PL Amber Melendez Erick Ortega

2018-12-06T08:02:13.000-06:00 M-RECON

Please reconnect, pick up door tag. Vincent # 352-227-1379 thanks, Amber|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Tag on door. Customer at home. Turned on. No leaks. Provide read 43430. EHO.

5209 CAPE HATTERAS DR Cammy Iwinski Erick Ortega

2018-12-06T10:02:29.000-06:00 M-RECON

0907825568-Roberto @ 360-810-4086 called in and paid $100. conf#78502914 .Please reconnect tag on door is signed.Thank you,Cammy|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Tag signed. See attached. Turned on. No leaks. Provide read 3093960. EHO.

248 F45 1434292210

2018-12-06T09:23:09.000-06:00 M-RECON

Please reconnect waiver on door thanks vfr|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Tag on door. See attached. Turned on. No leaks. Provide read 237020. EHO.

248 F48 8385809690

7501540287 Norgren,Nichole (352) 348-1203

Customer at home. Turned on. No leaks. Provide read 324890. EHO.

248 F89 2503287412

1017900656 Chin,Oswald (407) 881-0025

16217 YELLOWEYED DR Vanessa Robinson Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2703 WILSHIRE RD Reginald Jerome Sam Karp

2018-12-06T14:55:27.000-06:00 M-RECON

Please reconnect the cuestomers ewrvice today.I saved the waiver in efile.Sherolyn Rymal at 407-810-0896.Thanks,REggie|

2018-12-06T12:03:22.000-06:00 M-RECON

MAYS,KAMEKIA - Primary Phone Number: (813) 384-0848 -- Please recon door tagged and customer home. Thank you VanessB|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK

248 F50 5010526366

5011710000 RYMAL,SHEROLYN (407) 810-0896

Please restore service today for Yumika 352-631-4859. Customer will be present. Thanks, Jerrie NV|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

No one home no tag signed. Retagged door. CSR WILL NEED TO MAKE NEW FA WHEN CUSTOMER CALLS BACK SK

248 F47 5937957608

9092492118 MAYS,KAMEKIA (813) 384-0848

3721 CINNAMON FERN LOOP Vanessa Brown Sam Karp

Grab tag unlock turn on no leaks SK

248 F89 5545627729

9980688747 Rodriguez,Yumilka (352) 631-4859

16472 CENTIPEDE ST Jerrie Hoffman Sam Karp

2018-12-06T09:40:46.000-06:00 M-RECON

248 F48 7677079698

5683088882 BAKER,REBEKAH (603) 856-3467

5001 CAPE HATTERAS DR Dominique Greenfield Sam Karp

2018-12-06T14:41:08.000-06:00 M-RECON

pick up tag & reconnect service. DG|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn on no leaks SK



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Grab tag unlock turn on customer home SK

248 F46 9863748959

3610957241 MARTELL,CHRIS (352) 242-8674

3205 IBIS HILL ST Josephine Krell Sam Karp

2018-12-06T09:09:47.000-06:00 M-RECON

248 F46 0194327770

7681266224 Rose,Seth (407) 923-5574

16037 BLOSSOM HILL LOOP Jennifer Akers Sam Karp

2018-12-06T08:58:57.000-06:00 M-RECON

Seth can be reached at 407-923-5574 and he has paid in full and tag is on the door if we can please reconnect. Thanks Jen|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

248 F46 1014468173

0787521231 Jones,Dustin (612) 600-0176

16134 EGRET HILL ST Karon Hinchcliffe Sam Karp

2018-12-06T11:26:04.000-06:00 M-RECON

Please reconnect. Signed tag on door. Thanks Karon|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK

1744716673 Anderson,Stephen (352) 801-5832

15838 PINE LILLY CT Dominique Greenfield Sam Karp

2018-12-06T11:58:49.000-06:00 M-RECON

Pick up tag & reconnect service. DG|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Had customer fill out tag unlock turn on SK

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Meter already turned on. Left on no leaks SK

248 F47 3614052868



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F89 8337713705

4247369288 BROWN,DERICK (501) 952-4181

16205 ST AUGUSTINE ST Vanessa Brown Sam Karp

2018-12-06T12:35:48.000-06:00 M-RECON

4095326281 Baggett-Wall,Dawn (407) 714-5242

2545 CAITHNESS WAY Vanessa Brown Sam Karp

2018-12-06T08:37:51.000-06:00 M-RECON

Baggett-Wall,Dawn - Primary Phone Number: (407) 840-8742 -- . Please reconnect waiver on file-Josie|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Can't leave on something running inside the home. I can see the meter spinning and hear water going through sewer pipe. Called, knocked and rang doorbell with no answer. 

Retagged the door advising she will need to call when she is on site for reconnect. CSR WILL NEED TO MAKE NEW FA WHEN SHE CALLS BACK. SK

15808 HERON HILL ST Amber Melendez Sam Karp

2018-12-06T09:09:53.000-06:00 M-RECON

Please reconnect, pick up door tag. Beverly # 513-309-8559 thanks, Amber|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK

248 F43 9459529513

2018-12-06T09:52:08.000-06:00 M-RECON

Please reconnect, pick up door tag. Diana # 336-880-1742 thanks, Amber|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK

248 F46 4574682197

8224824721 Jimenez Santos,Marlyn Edith (305) 766-6708

MARTELL,CHRIS - Primary Phone Number: (352) 242-8674 called to report payment please reconnect customer signed door tag-Josie|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Grab tag unlock turn on customer home SK

248 F46 1704026437

4132796735 LUNCEFORD,RYAN (601) 402-6735

3314 OSPREY HILL ST Amber Melendez Sam Karp



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15746 GREEN COVE BLVD Batch System Art Austin

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 284000

248 F47 4244380817

8478608093 DIAZ,HECTOR (386) 479-3463

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 2413240

248 F47 4222066099

4007877997 CHIMBOLO,CHERI-LYN PATRICK (845) 705-8180

15725 GREEN POINT CT Batch System Art Austin

Provide read of 2327,050. Advised customer to contact office via door tag. No leaks present at meter.EM

248 F47 5933182425

9092492118 MAYS,KAMEKIA (813) 384-0848

3721 CINNAMON FERN LOOP Batch System Art Austin

2018-12-05T19:10:12.000-06:00 M-CUT

248 F49 4150966542

4151510000 PETTAY,KRISDIL D (352) 227-0221

3129 EFFINGHAM DR Vincent Hicks Elizabeth Marshowsky

2018-12-05T11:02:10.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

WHITE,ARON - Primary Phone Number: (561) 876-9802 -- Please recon. Tag on door. Thank you. VanessaB|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide current meter read, locked service off and tagged door. Read 1109400

248 F47 3218607933

2408068379 BAEZ,BRYAN (407) 449-5822

16107 GREEN COVE BLVD Batch System Art Austin

248 F47 6594375150

7698061524 FALCONE,ROBERT (352) 988-5270

15932 GREEN COVE BLVD Batch System Art Austin

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

248 F47 4397033703

4390310000 HOWE,MAXINE P (407) 259-1294

15925 SUNDEW CT Batch System Art Austin

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Provide current meter read,locked service off and tagged door. Read 1128250.

1744716673 Anderson,Stephen (352) 801-5832

15838 PINE LILLY CT Batch System Art Austin

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 563680.

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

248 F47 3611098459



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F89 9052617008

7560574970 HYNES,STEVEN (518) 495-8010

4589119676 HERNANDEZ,RUSLAN (502) 553-0489

16113 GREEN COVE BLVD Batch System Art Austin

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 3842980

3802 CINNAMON FERN LOOP Batch System Art Austin

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 848730.

248 F47 9115905178

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

248 F47 4356611163

4359210000 NEWMAN,WAYNE D (352) 255-2322

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 269950

248 F46 3022581109

7335668660 MERCADES-RICARDO,MARIA (321) 412-7667

3126 SAMOSA HILL CIR Batch System Art Austin

2018-12-05T19:10:12.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn off tag door dg

248 F89 7602106783

6594960492 PIERRE-CHARLES,MARIE (352) 436-5010

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F89 5547882224

9980688747 Rodriguez,Yumilka (352) 631-4859

16472 CENTIPEDE ST Batch System Danny Green

Read meter turn off tag door dg

248 F45 8703238470

2414732786 ARRIETA,JORGE (407) 451-1102

4516 OLYMPIA CT Batch System Danny Green

2018-12-05T19:10:12.000-06:00 M-CUT

248 F45 1612114835

3097416375 MUNIZ,ROBERT (407) 575-8146

4527 OLYMPIA CT Batch System Danny Green

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

3741 RYEGRASS ST Batch System Danny Green

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn off tag door dg



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter turn off tag door dg

248 F89 0825113176

248 F89 2702428833

8223561919 DEUTSCH,JONATHAN (516) 673-7602

16039 YELLOWEYED DR Batch System Danny Green

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

248 F45 9190445563

2487799763 BRYANT,TAWNYA (352) 272-6082

16161 MEAD ST Batch System Danny Green

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn off tag door dg

9773907128 LARKIN,SELBOURNE (407) 501-0648

16184 MEAD ST Batch System Danny Green

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn off tag door dg

16009 CHAMPLAIN ST Batch System Danny Green

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn off tag door dg

248 F45 7853829109



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F48 5052459792

9719095807 Cuthbert,Jerome (352) 223-3367

5050 CAPE HATTERAS DR Batch System Elizabeth Marshowsky

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Provide read of 2643,540, lock service off, and tag door per instructions. No leaks present at meter.EM

16205 ST AUGUSTINE ST Batch System Danny Green

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn off tag door dg

248 F48 4064980169

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn off tag door dg

248 F89 8335202658

4247369288 BROWN,DERICK (501) 952-4181

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn off tag door dg

248 F89 3552840744

0841591518 Progress Orlando LLC (844) 858-9919

3721 RYEGRASS ST Batch System Danny Green

1467855804 Adoron,Hector (787) 505-9860

16248 ST AUGUSTINE ST Batch System Danny Green

2018-12-05T19:10:12.000-06:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Provide read of 396,640, lock service off, and tag door per instructions. No leaks present at meter. EM

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Provide read of 3834,580, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F48 3570309813

7387733856 Gallico,Xandria (954) 274-2257

5000 CAPE HATTERAS DR Batch System Elizabeth Marshowsky

Provide read of 1983,460, lock service off, and tag door per instructions. No leaks present at meter.EM

248 F48 7675160639

5683088882 BAKER,REBEKAH (603) 856-3467

5001 CAPE HATTERAS DR Batch System Elizabeth Marshowsky

2018-12-05T19:10:12.000-06:00 M-CUT

248 F48 7120918332

8172328964 Marks,David (407) 837-0552

15301 HARVEST BLVD Batch System Elizabeth Marshowsky

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

9530506717 HORVATH,STEPHANIE (407) 489-1578

5449 CAPE HATTERAS DR Batch System Elizabeth Marshowsky

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Provide read of 939,240, lock service off, and tag door per instructions. No leaks present at meter.EM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned off. No leaks. Locked. Provide read 186040. EHO.

248 F89 2582921745

1531421146 LANSIQUOT,MARIKA (407) 963-2565

16209 YELLOWEYED DR Batch System Erick Ortega

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

248 F48 6787138623

3413324033 SHORT,VICTOR (240) 412-1032

5421 CAPE HATTERAS DR Batch System Elizabeth Marshowsky

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Provide read of 823,150, lock service off, and tag door per instructions. No leaks present at meter.EM

4752863916 WING,EMILY (904) 860-7582

15312 HARVEST BLVD Batch System Elizabeth Marshowsky

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Provide read of 2182,680, lock service off, and tag door per instructions. No leaks present at meter.EM

4751 CAPE HATTERAS DR Batch System Elizabeth Marshowsky

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Provide read of 32,310. Cannot lock as the the ears on the curb stop have been cut off. Turn service off and tag door per instructions. No leaks present at meter.EM

248 F48 1522354495

248 F48 9494402685

5936300088 ALONZO,OMAIRA (352) 255-2253



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5801007210 CROWE,VINCENT (352) 227-1379

4332 PLACID PL Batch System Erick Ortega

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 43430. EHO.

15702 STARLITE ST Batch System Erick Ortega

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1496660. EHO.

248 F45 1436966721

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 154770. EHO.

248 F45 9486957023

1638199611 LAST,DANA (352) 460-7103

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 237020. EHO.

248 F89 1791341476

1910148078 MAESTRE,NAVLY (407) 460-8584

16125 Yelloweyed Dr Batch System Erick Ortega

248 F89 2502037637

1017900656 Chin,Oswald (407) 881-0025

16217 YELLOWEYED DR Batch System Erick Ortega

2018-12-05T19:10:12.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1032570. EHO.

248 F89 6813212543

3559149606 Johnson,Kimika (352) 888-0152

3745 RYEGRASS ST Batch System Erick Ortega

Turned off. No leaks. Locked. Provide read 273890. EHO.

248 F89 8830883794

4635536587 FIGUEROA,ELIZABETH (407) 716-0724

3716 RYEGRASS ST Batch System Erick Ortega

2018-12-05T19:10:12.000-06:00 M-CUT

248 F89 8413801786

1883962146 COPPOLA,INGRID (407) 781-7817

16160 YELLOWEYED DR Batch System Erick Ortega

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

248 F89 6275397555

0794933350 Schwartz,Bruce (912) 547-4920

3658 MAIDENCAIN ST Batch System Erick Ortega

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 324890. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F43 9185006323

0209779074 WILLIAMS,LISA M (352) 999-0553

16748 CITRUS PKWY Batch System James Kilgore JR

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

248 F43 9459113819

4095326281 Baggett-Wall,Dawn (407) 714-5242

2545 CAITHNESS WAY Batch System James Kilgore JR

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn off tag door jk

5877633209 DIEUJUDE,CLARISSE (954) 805-7474

16726 BROADFORD LN Batch System James Kilgore JR

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn off tag door jk

16229 ST AUGUSTINE ST Batch System Erick Ortega

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1124900. EHO.

248 F43 8012596073

Turned off. No leaks. Locked. Provide read 1366280. EHO.

248 F89 1214027795

6643443788 Saunders,Shanelle (352) 874-3566



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3412700000 POSADA,RAYMOND (352) 702-2413

4853 CAPE HATTERAS DR Batch System James Kilgore JR

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

5209 CAPE HATTERAS DR Batch System James Kilgore JR

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn off tag door jk

248 F48 3419157656

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn off lock tag door jk

248 F48 8380650512

7501540287 Norgren,Nichole (352) 348-1203

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn off tag door jk

248 F48 2100158798

5914417687 THR FLORIDA LP (844) 858-9920

4722 POINT BONITA LN Batch System James Kilgore JR

Read meter turn off tag door jk

248 F43 5420294059

1823484302 FERGUSON,MELONEE (407) 797-8937

16814 CITRUS PKWY Batch System James Kilgore JR

2018-12-05T19:10:12.000-06:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn off tag door jk

248 F43 8194061326

7496573913 FAWKES,KARINA (407) 902-3421

16518 BROADFORD LN Batch System James Kilgore JR

Read meter turn off tag door jk

248 F48 9286823655

4100112408 CALIX-FORTIS,DR LILLIAN (718) 930-7137

4935 CAPE HATTERAS DR Batch System James Kilgore JR

2018-12-05T19:10:12.000-06:00 M-CUT

248 F48 6706438957

8732098423 Edun,Bibi (917) 293-4236

15328 GROOSE POINT LN Batch System James Kilgore JR

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

248 F48 8235271971

8523761806 HASSAN,YOUSEF (216) 513-7974

15329 GROOSE POINT LN Batch System James Kilgore JR

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn off tag door jk

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn off tag jk



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F46 4577465591

8224824721 Jimenez Santos,Marlyn Edith (305) 766-6708

15808 HERON HILL ST Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

248 F46 7122646242

2618921276 Roman,Jacqueline (707) 483-1834

16121 PALMETTO HILL ST Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read lock tag SK

7681266224 Rose,Seth (407) 923-5574

16037 BLOSSOM HILL LOOP Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read lock tag SK

4714 POINT BONITA LN Batch System James Kilgore JR

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn off lock tag door jk

248 F46 0193168045

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn off tag door jk

248 F48 1049664282

1505696395 WHICHARD,DAVID (863) 398-8655



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0787521231 Jones,Dustin (612) 600-0176

16134 EGRET HILL ST Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

3314 OSPREY HILL ST Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Lot of water going through meter. Possibly leak or irrigation. Read lock tag SK

248 F46 1015748449

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F46 1700852940

4132796735 LUNCEFORD,RYAN (601) 402-6735

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F46 9861092841

3610957241 MARTELL,CHRIS (352) 242-8674

3205 IBIS HILL ST Batch System Sam Karp

Read lock tag SK

248 F46 9466653162

7409962063 Brennan,Daniela (845) 807-3007

15725 HERON HILL ST Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F46 1677671594

8874951375 Maisonneuve,Andre (613) 850-9030

16106 BLOSSOM HILL LOOP Batch System Sam Karp

Read lock tag SK

248 F46 5381221528

7303138628 Woldemariam,Jonathan (321) 240-6000

16244 MAGNOLIA HILL ST Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

248 F46 2330457435

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

248 F46 0738907724

7954288317 MCCAMMON,LAURIE (207) 415-1102

16305 EGRET HILL ST Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read lock tag SK

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read lock tag SK



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F46 3580600535

6973180153 GATTO,WALTER (321) 247-2599

15832 HERON HILL ST Linette Orengo Elizabeth Marshowsky

248 F46 5623340823

7193012204 MALAFAIA,WANESSA (561) 305-7417

16225 EGRET HILL ST Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read lock tag SK

6580716817 Carpenter,Rusty (614) 893-7628

16028 BLOSSOM HILL LOOP Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read lock tag SK

16022 HAWK HILL ST Batch System Sam Karp

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F46 7808401959

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F46 8004901010

5875479228 Deeb,Hishan (504) 419-7902



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2692282848 CLARK,BRITTANY LYNN (813) 951-8938

15510 MARKHAM DR Linette Orengo Elizabeth Marshowsky

2018-12-05T10:19:09.000-06:00 M-READ

Please take start read and leave on for new. If necessary Edison can be reached at 407-459-3758. Thank you. (Linette-FL 12/5/18)|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Provide read of 2698,190 and leave service on for new customer per instructions. No leaks present.EM

248 F89 1231860666

2018-12-06T09:00:38.000-06:00 M-ON

Please turn on for Cifone they have paid, customer will be present if necessary he can be reached at407) 781-7817- Thanks,Stephanie|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 273890. EHO.

248 F49 2390026500

3506115308 Celi,Edison (407) 693-7071

Please turn on for Jorge he has paid, customer will be present, if necessary he can be reached at(407) 451-1102- Thanks,Stephanie|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Customer present. Turned on. No leaks. Provide read 2139640. (The attached is not for this FA...)

248 F89 8413838424

1883962146 COPPOLA,INGRID (407) 781-7817

16160 YELLOWEYED DR Stephanie Muniz Erick Ortega

Provide read of 3652,980, lock service off, and tag door per instructions. No leaks present at meter. EM

248 F45 8703515706

2414732786 ARRIETA,JORGE (407) 451-1102

4516 OLYMPIA CT Stephanie Muniz Erick Ortega

2018-12-06T10:00:32.000-06:00 M-ON

2018-12-05T08:49:17.000-06:00 M-OFF

Turn off, lock and tag for new to apply. If necessary Stephen can be reached at 352-978-4466. Thank you. (Linette-FL 12/5/18)|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reconnect WAIVER SIGNED AND ON DOOR Steven 518-495-8010. Thank you! Ewan CRA|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

248 F45 1617573973

3097416375 MUNIZ,ROBERT (407) 575-8146

Read meter left on no leaks SK

248 F89 9058458421

7560574970 HYNES,STEVEN (518) 495-8010

3741 RYEGRASS ST Ewan Dehnert Danny Green

2018-12-06T12:19:04.000-06:00 M-RECON

248 FS2 2111285244

0368650750 Maliki,Raheem (954) 329-6444

17604 SERENOA BLVD Vanessa Brown Sam Karp

2018-12-05T11:16:47.000-06:00 M-READ

Maliki,Raheem - Primary Phone Number: (954) 329-6444 -- Please take final read and leave on for new. Thank you. VAenssaB|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

248 FS2 7052759273

3885777774 Saylor,Risa (941) 223-9850

17601 Serenoa Blvd Kylie Crowley Sam Karp

2018-12-05T10:25:59.000-06:00 M-READ

take final read and leave on for new, if needed Risa can be reached at (941) 223-9850 -Kylie|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

16737 Meadows St Ewan Dehnert Sam Karp

2018-12-05T13:49:54.000-06:00 M-READ

Please take start read and leave on for new customer Eileen 516-724-0417. Thank you! Ewan CRA|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter left on no leaks SK



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F48 2755860065

248 F89 8349349030

4272452722 ROSA,ARIEL (321) 287-2060

16221 YELLOWEYED DR Isabel Ceballos David Alberigi

2018-12-04T09:11:19.000-06:00 HIBILL

Re-read meter & check for any leaks, verify if last read is correct. Tag door or see customer Ariel Rosa 321-287-2060 /ic|

2018-12-05T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

No leaks at this time. Use in 16 days is 30560 gallons or approximately 1910 gallons per day. Excessive. 30 day projected use would be approximately 57300 gallons. New 

house, just recently moved in. We looked in irrigation controller, looks like settings are incorrect. Advised customer to check settings and suggested to him what to set them at. 

7653276503 Accison,Vilma (407) 414-7822

2105 PEKOE CT Kathy Sillitoe Shawn Ebert

2018-11-26T11:26:21.000-06:00 IRRAUD

Irrigation audit scheduled for 12/6/2018 at 1:30 pm, please note any findings below or on log. Thanks, Kathy|

2018-12-06T15:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was not adjusted to time change , still set to water twice a week 

, ran system and it was all ok , re-set days and adjusted run times , went over all results with Vilma , SME

16184 MEAD ST Ewan Dehnert Erick Ortega

2018-12-06T08:58:32.000-06:00 M-RECON

Please reconnect WAIVER SIGNED AND ON DOOR Selbourne 407-501-0648. Thank you! Ewan CRA|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Tag on door. See attached. Turned on. No leaks. Provide read 403800. EHO.

248 F40 1052928581

2018-12-06T08:50:21.000-06:00 M-RECON

Please reconnect CUSTOMER HOME FOR CONNECT Elsa 407-575-8146. Thank you! Ewan CRA|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 1370490. EHO.

248 F45 5115882730

9773907128 LARKIN,SELBOURNE (407) 501-0648

4527 OLYMPIA CT Ewan Dehnert Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

16120 SHASTA ST Gwendolyn Hill Sam Karp

2018-12-03T14:11:57.000-06:00 M-READ

Take final read and lock meter, Tag door for new to apply. Orlando phone number 305-335-8774. Thanks, Gwen|

2018-12-05T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Read meter left on no leaks

248 F40 8284379752

2018-12-05T08:46:53.000-06:00 M-ON

Please turn on. Customer will be present. Steven can be reached at 937.638.7249. he would liked to be contacted when on the way. he stated that they are moving in & will be 

in & out. DG|

2018-12-05T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Pick up tag turn on customer home SK

248 F45 1777817059

9012704929 Chavez,Orlando (305) 335-8774

Please turn off meter and lock. Get read for final bill. Thanks, GT|

2018-12-05T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Read lock tag SK

248 F43 7289592721

2888886474 Cole,Pamela (330) 641-2441

16619 BROADFORD LN Dominique Greenfield Sam Karp

Leak. 3.2 gallons per minute. Use in 17 days is 61880 gallons or approximately 3640 gallons per day. 30 day projected use would be approximately 109200 gallons. Turn meter 

off. House is vacant. Tag door. Call customer , left message. Provide read. D.A. Note: this premise has a history of leaking. Also, as of 10/5/18, we left the meter off due to a 

248 F40 5908058058

5247310328 ROBINSON,DANIEL (509) 850-5100

2212 CLEMENTINE TRL Glenda Thompson Sam Karp

2018-12-04T13:40:38.000-06:00 M-OFF

6514027457 Thornton,Falisa (321) 202-9671

5100 CAPE HATTERAS DR Isabel Ceballos David Alberigi

2018-12-04T09:44:01.000-06:00 HIBILL

Re-read meter and check for any leaks, verify if last read is correct. Sherry 435-265-4015 property manager. /ic|

2018-12-05T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Final read & lock meter Yasmarie Morales 727-710-8469 /ic|

2018-12-05T18:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Read lock tag SK

Curbstop needs to be replaced. Tried turning off but would not close completely. Removed meter for customer and he will call when he is ready for water. At 4pm I returned to 

address and installed new meter for customer. He has house valve off so I advised him when he opens it he needs to open a hose bib to flush line. Upon leaving curbstop was 

248 F47 2020106570

4881457569 Property owner 8 ,LLC (435) 713-1557

15739 GREEN COVE BLVD Isabel Ceballos Sam Karp

2018-11-27T08:02:19.000-06:00 M-OFF

248 F49 2662708877

7059740635 Connor,Joshua (321) 961-4065

15415 MARKHAM DR Vanessa Brown Sam Karp

2018-12-05T07:46:44.000-06:00 TMP-OFF

Connor,Joshua - Primary Phone Number: (321) 961-4065 - Please turn off meter for work to be done. Thank you. VAnessaB|

2018-12-05T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

248 F49 3906934032

3901510000 MUNOZ,JOSE (352) 432-4015

15435 MARKHAM DR Jessica Cabrera David Alberigi

2018-12-03T13:58:19.000-06:00 TESTMTR

Please test meter and she would like a re read for accuracy, customer states that she is using less water, per previous high water bill operator checked and no leaks were 

found. Customer contact info# Jose 352-432-4015. Jessica NV|

2018-12-05T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Test scheduled for Wednesday 12/5 2:00p.m. D.A. Meter passed the performance test with a total % accuracy of 99%. No need to replace meter. D.A. Note: spoke to Jose's 

son. Stated pool leaks, sometimes has to add water every day, also outside watering with hose and sometimes forgets to turn off. Customer approximately 1500 gallons over 

3055556880 SOLLINGER,JACQUELYNN (352) 432-9679

15848 GREATER GROVES BLVD Jennifer Akers Sam Karp

2018-12-04T08:18:31.000-06:00 M-READ

Please take a reading and leave on for new customer. Jacquelynn can be reached at 352-432-9679. Thanks Jen|

2018-12-05T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Read meter left on no leaks SK



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F40 0831022127

3151775958 FISHER,JAMES F (407) 364-0598

2209 CLEMENTINE TRL Glenda Thompson Sam Karp

2018-12-04T13:43:21.000-06:00 M-READ

Please get read and leave on for new. Thanks, GT|

2018-12-05T18:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

1506483340 MONDRAGON,LOREN (407) 943-4359

15600 BAY VISTA DR Shanika Simmons Sam Karp

2018-12-04T12:56:54.000-06:00 M-READ

Take read and leave on for new. Shanika|

2018-12-05T18:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

16619 BROADFORD LN Zakia Bouldin Sam Karp

2018-12-04T10:58:42.000-06:00 M-ON

Please take final read and turn on. Customer will be present. Steven can be reached at 937.638.7249|

2018-12-05T18:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

No tag signed. Meter still off. Customer will need to call to set up a time they will be present. Tagged door advising this. CSR WILL NEED TI CREATE NEW FA WHEN 

CUSTOMER CALLS. SK

248 F50 9684432205

2018-12-04T14:42:50.000-06:00 M-ON

Obtain Start read - Turn on meter. * Waiver received*. If needed, customer contact - Elizabeth @ 516-632-9854/Carl|

2018-12-05T18:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Read meter. Can't leave on due to something on inside the house. No one home no answer phone. Tagged door advising they need to call to set up appt. CSR CREATE NEW 

FA WHEN CUSTOMER CALLS. SK

248 F43 7285770922

2888886474 Cole,Pamela (330) 641-2441

248 F42 5301853746

9667671598 SWEET,JENNIFER (352) 398-8008

2152 FISH EAGLE ST Carl Crutchfield Sam Karp



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16069 ST CLAIR ST Kylie Crowley Sam Karp

2018-12-04T09:37:38.000-06:00 M-OFF

take final read, tag door for new to apply -Kylie|

2018-12-05T00:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Read lock tag SK

2018-11-28T12:07:07.000-06:00 HIBILL

Vita called about high reads. Meter was replaced last April, meter was very old and looks like it may not have been registering all the usage, however there are no notes as to 

WHY we changed it out. She is very concerned with high billings. This is a part time home for them, they do not live here. She shut off sprinkler system in August so NO usage 

2018-12-05T15:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Provide read of 529,750. Usage since last read on 11/14 indicates 13,170 (823 gpd). Projected use this billing cycle will be 24,690. Las month usage was that of 23,520. 

Customer claims after receiving high bill in July she had neighbor turn off irrigation at which time the following two months usage registered 33, 610 (Aug) 38,560 (Sept) when 

248 F45 3372906477

6618338310 ALVEAR,LUIS (407) 367-8675

2018-12-05T16:16:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Replaced meter with new meter could not flush line as customer has house valve turned off. Advised him he will need to open hose bib when he turns it on. No leaks. SK

248 F43 0772605453

6217958901 TERRY,VITA (678) 776-7231

16322 CITRUS PKWY Kylie Crowley Elizabeth Marshowsky

Read meter left on no leaks SK

248 F49 2669105450

7059740635 Connor,Joshua (321) 961-4065

15415 MARKHAM DR Lucity User Sam Karp

2018-12-05T15:20:31.000-06:00 M-EXCHNG

248 F45 8135584133

6618338310 ALVEAR,LUIS (407) 367-8675

16069 ST CLAIR ST Tina Richardson Sam Karp

2018-12-04T15:46:33.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-12-05T18:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Customer needs meter turned off asap. Has major water leak in home. Joshua : (310) 953-6826|

2018-12-04T20:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Customer service line broken before house valve. Customer turned house valve off and was concerned water was still flowing near home. Customer requested the service be 

turned off until such time repairs can be made. Customer inquired about billing and any discount or payment plan he could obtain for the many gallons lost. Technician advised 

248 F49 2662945232

7059740635 Connor,Joshua (321) 961-4065

15415 MARKHAM DR Crystal Woolard Elizabeth Marshowsky

2018-12-04T12:14:35.000-06:00 TMP-OFF

248 F45 7780214919

7514421930 FERRER,CASSIE (407) 907-0346

4405 OLYMPIA CT Courtney Cleveland Elizabeth Marshowsky

2018-12-04T11:51:42.000-06:00 M-SIO Water Service Line Break

Mr. Ferrer called in to report a possible leak at the outside of the house . He tried to shut waster off but water continues to flow . Please investigate Mr. Ferrer 907-407-0719|

2018-12-04T20:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

248 F50 4377718047

6125734412 MAYZ,GERAI (321) 663-4218

15857 AUTUMN GLEN AVE Amber Melendez Elizabeth Marshowsky

2018-12-04T07:03:44.000-06:00 M-SIO Water Service Line Break

Please investigate neighbor reporting leak on property and can see water spewing everywhere and said home appears that no one is home. Thanks, Amber|

2018-12-04T20:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Upon arrival technician walked around premise and discovered the irrigation backflow valves were in the off position and the off had a break in the line (refer to image attached). 

No neighbors or responsible party present at time of visit. Provide read of 300,580. Last read on 11/15 was that of 292,840 ( a difference of 7,740 gallons). The service remains 

4455253047 Ross,Steven (937) 608-7249

16619 BROADFORD LN Zakia Bouldin Sam Karp

2018-12-04T10:59:31.000-06:00 M-READ

|

2018-12-05T00:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

248 F43 3958378221



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F49 5153557353

5159410000 PECORILLI,JIM P (734) 536-0936

3340 CALLERTON RD Helen Fulmer Elizabeth Marshowsky

2018-12-04T07:33:15.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-04T18:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

2449003352 Guerrero,Silvia (321) 443-8201

15714 AUTUMN GLEN AVE Dominique Greenfield Elizabeth Marshowsky

2018-12-03T09:37:48.000-06:00 M-READ

|

2018-12-04T18:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Provide read of 335,800. Check read history for discrepancies, none found. No leaks present at meter. EM

16745 MEADOWS ST Lorie Mayeski Elizabeth Marshowsky

2018-12-03T13:02:47.000-06:00 M-READ

Please obtain read and leave on for new. New is Carolyn Batho and if needed can be reached at 407-493-6842. Lorie|

2018-12-04T18:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Provide read of 207,260 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F50 8323909324

2018-12-03T10:28:30.000-06:00 M-ON

Please turn on for new customer, waiver on file. If necessary, Vionet can be reached at 352-432-3900 - Shonte|

2018-12-04T18:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Provide starting read of 305,580, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

248 F89 2682147496

1557959212 BATHO,CAROLYN (407) 433-7226

Customer broke off pipe in shower and house valve while making repairs. Customer attempted to turn off curb stop, however, curb stop had been very difficult to close 

completely. Technician sprayed lubricant spray in an effort to help close off curb stop. Technician was successful in turning water off at curb for customer until such time repairs 

248 F43 7065089937

6151275511 Vera,Karla (407) 820-9632

16723 BROADFORD LN Shonte Campbell Elizabeth Marshowsky



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

15508 MARBLEHEAD WAY Reginald Jerome Elizabeth Marshowsky

2018-12-03T10:59:33.000-06:00 M-ON

Please turn new service back on for Mr. Rene Martinez at 786-253-3201.Thencustomer will be available.Thanks,Reggie|

2018-11-29T16:59:42.000-06:00 M-OFF

Please be sure water is off . Customer has not made a payment since 08/20/2018 . Thank you|

2018-12-03T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Upon arrival the service was on. Provide read of 3482,530, lock service off, and tag door advising customer to contact office regarding account. No leaks present at meter. EM

248 F48 9342684229

1270399646 MARTINEZ,RENE (786) 253-3201

Sonia, called complained high hill can we please -Re-read the meter, check for leaks, and hang a door tag with the results - cust contact - Sonia @ 352404-9419/carl|

2018-12-04T07:39:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

No leaks at this time. Use in 21 days is 10710 gallons or approximately 510 gallons per day. 30 day projected use would be approximately 15300. Normal use.for this premise 

according to history with irrigation. Customer shut irrigation of sometime in May-June and turned back on some time in September for, so far, 1 month for 14250 gallons. Spoke 

248 F48 9349575443

1270399646 MARTINEZ,RENE (786) 253-3201

15508 MARBLEHEAD WAY Courtney Cleveland Elizabeth Marshowsky

Spoke with customer who advised she would be present sometime between 1:30 and 2:00pm. Customer advised she is the owner and tenant will also be present. Leak appears 

to be coming from sprinkler head at beginning of driveway at sidewalk. A small amount of water is visible (refer to images). No leak present at meter. Trees lining driveway had 

248 F48 0973908455

0971700000 MCCLEAN,SONIA (352) 404-9419

15530 MARBLEHEAD WAY Carl Crutchfield David Alberigi

2018-12-03T07:39:53.000-06:00 HIBILL

248 F42 1892837946

1449525072 Dejesus,Jordan (407) 627-3052

2112 FISH EAGLE ST Stephanie Muniz Elizabeth Marshowsky

2018-12-04T10:37:27.000-06:00 M-SIO General Investigation

Please check for leaks,Home Owner Flory Vallianatos called stating a leak around house in middle of driveway, if necessary she can be reached at 301-915-6373, she asked if 

she can be contacted before arriving- Thanks,Stephanie|

2018-12-04T18:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Provide read of 1766,970. Check read history for discrepancies, previous read entered incorrectly. No leaks present at meter.EM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Obtain start read and leave on for new customer - Glenda @ 407-202-0353/carl|

Provide starting read of 1263,280 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F46 4450299616

7529733886 Chapman,Bonnie (309) 269-6063

2819 LONG LEAF PINE ST Carl Crutchfield Elizabeth Marshowsky

2018-11-30T07:18:38.000-06:00 M-READ

248 F44 4578162858

8206845389 Vance,Michael (352) 504-8971

15327 PETRUS LN David Jones Elizabeth Marshowsky

2018-11-30T11:32:24.000-06:00 M-READ

Please take read and leave on for new -- Vance,Michael - Primary Phone Number: (352) 504-8971|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

248 F49 7075077213

3361288794 SEBAST,STACY (518) 727-6454

3009 MERLOT WAY Linette Orengo Elizabeth Marshowsky

2018-11-30T15:02:10.000-06:00 M-ON

Please turn on for owner. Tag will be signed on the door. If necessary Timothy can be reached at 407-716-8249. Thank you. (Linette-FL 11/30/18)|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Provide starting read of 1811,240, collect signed waiver, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

6080184164 Madrazo,Carlos (407) 730-0562

4308 Soft Rush Ct Jacqueline Chandler Elizabeth Marshowsky

2018-11-30T07:47:55.000-06:00 INSTLMTR

5/8"|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Install new 5/8 Badger Meter #18165122 with dual check valve and pvc hose bib per instructions. Provide read of 10. No leaks present at meter. EM

2018-12-03T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Customer present. Provide starting read of 3482,540, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F90 7780071494



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F45 5053222133

7215609992 Leung,Jenny (407) 925-3982

16176 MEAD ST Batch System Sam Karp

2018-11-29T17:00:13.000-06:00 M-READ

4255524951 Kelly,Charles (270) 779-9879

4237 Beargrass St Josephine Krell Elizabeth Marshowsky

2018-11-27T09:19:45.000-06:00 M-READ

Kelly,Charles - Primary Phone Number: (270) 438-9045 take start read and leave on for new-Josie|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Provide read of 42,170. Read history has some inconsistencies. Technician attached images of Badge Meter I.D. and read of 42,170 for review. No leaks present at meter. EM

15424 GRAND HAVEN DR Linette Orengo Elizabeth Marshowsky

2018-11-30T14:04:20.000-06:00 M-READ

Please take start read and leave on for owner. If necessary Loretta can be reached at 347-828-4330. Thank you (Linette-FL 11/30/18)|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Provide starting read of 563,200 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F90 9912068872

2018-11-26T16:00:41.000-06:00 M-READ

Please take start read and leave on for new. If necessary Cybelle can be reached at 352-792-4523. Thank you. (Linette-FL 11/26/18)|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Provide starting read of 1991,280 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F48 2746667674

0381100987 FLEETWOOD,THOMAS (863) 835-1246

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Provide starting read of 1003,340 and leave service on for new customer per instructions. No leaks present at meter. EM

248 F44 1306889929

5598095258 Greene,Cybelle (352) 792-4523

15121 MARGAUX DR Linette Orengo Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3340 CALLERTON RD Helen Fulmer Elizabeth Marshowsky

2018-11-30T12:05:49.000-06:00 M-REREAD

2018-11-30T10:56:41.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Provide read of 988,760. Check read history for discrepancies, and previous read entered incorrectly. No leaks present at meter.EM

248 F49 0289522261

5159410000 PECORILLI,JIM P (734) 536-0936

Please take start read and leave on for new customer Melinda 703-477-6086. Thank you! Ewan CRA|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Read meter no leaks left on SK

248 F45 9284947469

9733096699 SUPPLES,BRIAN (352) 227-0398

16212 MEAD ST Helen Fulmer Elizabeth Marshowsky

Read meter left on no leaks SK

248 F89 4468586602

9070013691 Bacosa,Melinda (703) 477-6086

16447 Centipede St Ewan Dehnert Sam Karp

2018-11-30T15:43:18.000-06:00 M-READ

248 FS2 9828769574

1360784187 BROCK,OWEN (941) 223-5108

17341 Bracken Fern Ln Courtney Cleveland Sam Karp

2018-11-28T09:01:08.000-06:00 M-READ

Please get read and leave on for new . Thank you . Owen Brock 941-223-5108|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Read meter left on no leaks SK



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read of 799,160. Last read on 11/15 was 741,690. In eighteen days customer has consumed 57,470 (3,192 gpd). No leaks present at meter, and no discrepancies 

found in read history. Advised customer of findings via door tag. EM

248 F89 2448340773

1501951922 SONNTAG,KAFFION (407) 433-6228

16177 YELLOWEYED DR Lori Jones Elizabeth Marshowsky

248 F89 8544999042

1553168478 Frisque,Don (925) 481-4601

3649 MAIDENCAIN ST Lori Jones Elizabeth Marshowsky

2018-11-30T14:09:24.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 109,000 gal usage. Thanks. LLJ|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

248 F48 3944233551

7203693741 BAGGA,HARPRABHJOT (909) 841-4967

15319 MONTAUK LN Lori Jones Elizabeth Marshowsky

2018-11-30T13:48:48.000-06:00 M-REREAD

Please reread meter for billing. Last read indicates over 71,000 gal usage. Is there a leak? Thanks. LLJ|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Provide read of 3058,840. No leaks present at meter. No discrepancies found in read history. Premise has new sod in areas which could be contributing to the increase in 

consumption (refer to images attached). EM

9922610000 CATHERMAN,KASEY (321) 689-6534

2601 MEADOW OAKS LOOP Helen Fulmer Elizabeth Marshowsky

2018-11-30T10:55:26.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Provide read of 1961,720. Check read history for discrepancies,previous read entered incorrectly. No leaks present at meter.EM

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Provide read of 582,140. Check read history for discrepancies, previous read entered incorrectly. No leaks present at meter.EM

248 F50 9925408220



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F89 2162062875

7875285004 Drennan,Robert (352) 459-8749

16439 CENTIPEDE ST Reginald Jerome Elizabeth Marshowsky

6722273896 Arroyo,Joel (321) 240-5476

18001 Placid PL Shanika Simmons Elizabeth Marshowsky

2018-11-29T10:58:46.000-06:00 HIBILL

Joel called due to high bill. Please re-read meter and check for leaks. Shanika Joel Arroyo 787-506-4889|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Spoke with customer via phone who advises he irrigates twice a week with six zones (refer to image of lawn attached). Technician supplied customer restriction information for 

the area with door tag. Customer was not concerned with water conservation moving forward as the builder had a gentleman out last week looking into the module controlling 

3721 RYEGRASS ST Helen Fulmer Elizabeth Marshowsky

2018-11-30T11:01:30.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Several discrepancies in read history. Technician attached image of meter w/ read. Provide read of 633,830. The meter is an irrigation meter which may have been read 

incorrectly with potable at premise in past. No leaks present at meter. EM

248 F89 7061577491

2018-11-30T12:09:59.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Provide read of 299,560. Technician attached image of read for review. Some discrepancies found in read history. No leaks present at meter.EM

248 F89 8371024808

0841591518 Progress Orlando LLC (844) 858-9919

Please reread meter for billing. Is there a leak? Last read indicates over 81,000 gal usage. Thanks. LLJ|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Provide read of 473,780. Last read on 11/14 was 454,210 a difference of 19,570 gallons (1,030 gpd) and a protected monthly consumption of 30,900. No leaks present at meter, 

and no discrepancies found in read history. Advised customer of findings via door. EM

248 F43 4686834377

2176957907 Carter,Terri (407) 600-2802

2504 ARRAN CT Helen Fulmer Elizabeth Marshowsky

2018-11-30T14:01:46.000-06:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-11-29T09:55:43.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Provide read of 498,180 and advised customer to contact office via door tag per instructions. No leaks present at meter.EM

248 F43 7069981583

6151275511 Vera,Karla (407) 820-9632

Please take m/read for Brittany 352-321-9428 - Thanks, Jerrie NV|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Provide starting read of 775,590 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F46 0871254343

7081577265 BARRIOS,MARIE (352) 874-2268

15729 HERON HILL ST Vincent Hicks Elizabeth Marshowsky

Left message with customer via contact number as no one answered door at 11:35am. Customer returned call and technician also spoke with spouse who later came to door. 

Advised both parties about the possibility of a leak which spouse confirmed the toilet had been running. Advised customer to contact office if further assistance is needed in the 

248 F89 0645978021

0221032572 KRAUSE,JESSICA (440) 714-3119

16100 YELLOWEYED DR Jerrie Hoffman Elizabeth Marshowsky

2018-11-28T15:36:15.000-06:00 M-READ

248 F48 7953424365

3413324033 SHORT,VICTOR (240) 412-1032

5421 CAPE HATTERAS DR Courtney Cleveland Elizabeth Marshowsky

2018-11-29T11:30:02.000-06:00 HIBILL

Victor called in stated that he has not noticed any leaks or anything different for the billing cycle of 10/12- 11/14 . Please re read meter and check for leaks and tag door with 

results . Victor 240-412-1032|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

2018-11-28T07:49:51.000-06:00 HIBILL

Re read meter and check for leak.Robert Drennan at 352-459-8749 called to say that he just movednto this new home and there are no leaks in the home.He lives alone too.He 

runs his sprinkler system 2 times a week for 30 minutes.He disagrees with the usage that was reported on his current bill.Thanks,Reggie|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Spoke with Robert who was advised by DR Horton Builder (Bob) to request a new meter to fix the issue of high consumption. Technician advised customer the meter indicates 

no leaks and demonstrated how to read lens to track daily usage. Technician further advised to log what usage is before and after irrigation to better understand how much is 



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer present. Provide read of 2240,810, unlock service, and turn service on for new customer per instructions. No leaks present at meter.EM

248 F45 5052277907

7215609992 Leung,Jenny (407) 925-3982

248 F48 9704175471

9747143338 Smith,Allen (407) 732-8326

4727 POINT BONITA LN Linette Orengo Elizabeth Marshowsky

2018-11-29T12:06:42.000-06:00 M-ON

Please turn on customer will be home. If necessary Kim can be reached at 407-480-7516. Thank you. (Linette-FL 11/29/18)|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

248 F49 7079405763

3361288794 SEBAST,STACY (518) 727-6454

3009 MERLOT WAY Ewan Dehnert Elizabeth Marshowsky

2018-11-16T14:49:43.000-06:00 M-OFF

Please turn off, take final read, and tag for new. Andrea 813-842-4772. Thank you! Ewan CRA|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Provide read of 1811,240, lock service off, and tag door for new customer per instructions. No leaks present at meter.EM

7109089555 WOOLFOLK,DIAN (407) 928-9406

2929 WILSHIRE RD Dominique Greenfield Elizabeth Marshowsky

2018-11-21T12:59:42.000-06:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Provide read of 1044,130, lock service off, and tag door for new customer per instructions. No leaks present at meter.EM

16723 BROADFORD LN Vanessa Brown Elizabeth Marshowsky

2018-11-29T15:39:19.000-06:00 M-OFF

CLAUDIO,GERARDO - Primary Phone Number: (315) 286-8347 ** Please turn off, lock, and tag for new to apply. VanessaB|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Provide final read of 305,580 lock service off and tag door for new customer per instructions. No leaks present at meter.EM

248 F50 7570275089



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F46 5524203120

7107794804 Rolon,Miguel (352) 348-7642

16435 CENTIPEDE ST Lucity User Elizabeth Marshowsky

2018-11-30T08:55:29.000-06:00 HIBILL

Customer concerned over high bill please check for leaks. EM

2018-11-30T09:53:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Spoke with customer and advised to track daily usage for one week to better understand trend of consumption. Also advised to check irrigation module for any faulty system 

issues. Technician provided literature regarding leak impacts from faulty irrigation equipment and over watering. No leaks were found at meter. Neighbor present with Builder 

15348 MARGAUX DR Ewan Dehnert Elizabeth Marshowsky

2018-11-29T09:03:26.000-06:00 M-READ

Please take a start read and leave on for new. Thank you! Ewan CRA|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Provide starting read of 900,100, and leave service on for new customer per instructions. No leaks present at meter.EM

248 F89 7910594059

2018-11-26T10:42:43.000-06:00 M-READ

Please take start read and leave on for new. If necessary Maria can be reached at 407-283-0881. Thank you. (Linette-FL 11/26/18)|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Provide read of 594,370 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F44 6801947956

3029225272 RICHARD,ANTHONY (201) 360-9708

Please take start read and leave on for new owners. If necessary Jenny can be reached at 407-716-9638. Thank you. (Linette-FL 11/29/18)|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Provide starting read of 847,800 and leave service on for new customer per instructions. No leaks present at meter.EM

248 F42 8846679273

7980412872 Camacho,Maria (407) 283-0881

2218 BLACK HAWK ST Linette Orengo Elizabeth Marshowsky

16176 MEAD ST Linette Orengo Elizabeth Marshowsky

2018-11-29T15:58:36.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-11-27T14:38:48.000-06:00 HIBILL

PINERO,WILFREDO - Primary Phone Number: (407) 766-1542 called to complain of high bill please reread meter and check leaks on reuse meter tag door with results-Josie|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Customer has used 12, 760 gallons within the time frame of 10/12 - 11/14. Spoke with Wilfredo personally who advised he has only irrigated once in the past several months for 

only 15 minutes per zone for 4 zones. During conversation customer advised he may have watered a few times, but far less than what his neighbors irrigate and certainly not 

248 F89 3130732897

Gonzalez,Johanna - Primary Phone Number: (646) 861-8483 ** Please take final read and leave on for new. Thank you. VAnessaB|

2018-11-29T18:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

248 F43 5116193006

7103875898 Miller,Christopher (352) 800-1770

16808 CITRUS PKWY Josephine Krell Elizabeth Marshowsky

Read lock tag SK

248 FS2 1182935045

8240369399 Gonzalez,Johanna (646) 861-8483

17260 Goldcrest Loop Vanessa Brown Sam Karp

2018-11-28T12:18:46.000-06:00 M-READ

248 F48 9707697912

9747143338 Smith,Allen (407) 732-8326

4727 POINT BONITA LN Tina Richardson Sam Karp

2018-11-28T15:27:33.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|

2018-11-29T18:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

5445602534 PAULING,LERA (718) 598-6899

16040 MAGNOLIA HILL ST Kylie Crowley James Kilgore JR

2018-11-26T10:38:22.000-06:00 M-OFF

take final read tag door for new to apply -Kylie|

2018-11-29T18:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door for new. JK



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Replace meter 10708851 with new meter 18165127. Replace check valve due to age. D.A.

248 F46 5865393950

5860700000 Appling, Doug (302) 236-3821

2918 Anhinga Hill Street Lucity User David Alberigi

2018-11-28T14:05:39.000-06:00 M-EXCHNG

Meter failed test. Please replace meter.

2018-11-28T15:01:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

248 FS2 9106981023

6987042057 Hall,Alyson (978) 758-4726

17353 Bracken Fern Ln Vanessa Brown James Kilgore JR

2018-11-27T08:19:31.000-06:00 M-READ

Hall,Alyson - Primary Phone Number: (978) 758-4726 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-11-28T18:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Read left on for new and no leaks present. Jk

4428987055 Fortunato,Judelca (917) 392-9444

5049 CAPE HATTERAS DR Crystal Woolard James Kilgore JR

2018-11-27T11:06:40.000-06:00 M-ON

Please take read and turn on meter. Please call Larry at 703-906-7356, 1/2 hour prior to coming out. Thanks, CRW|

2018-11-28T18:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present. Jk

16229 Yelloweyed Dr Reginald Jerome James Kilgore JR

2018-11-27T09:45:42.000-06:00 M-REREAD

Please re-read the customers meter and check for leaks.She said that they moved in then left the country during this cycle.She did tell me that they run there sprinkler system 

twice a week for 1 1/2 hours..Jenny Wang at 646-251-2923.Thanks,REggie|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Head high bill at this address found water in the box leaking out of customer side of box are Doug Doug box out leak became worse leaking out of male adapter that plugs into 

the check valve is broken called and spoke to customer on the phone told them that's the reason their bill was high leak or a quarter gallon a minute and see attached videos on 

248 F48 2702084289

8520204512 Wang,Jenny (646) 251-2923



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5001426153 Stanner,Tyanna (407) 864-4802

17252 GOLDCREST LOOP Crystal Woolard Sam Karp

2018-11-27T10:57:36.000-06:00 M-ON

Please reconnect. Signed tag on door. Jeremiah 321-228-5753 Thanks, CRW|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks customer home SK

3239 HOLLY GROVE BLVD Jerrie Hoffman Erick Ortega

2018-11-26T13:26:17.000-06:00 M-ON

CAMPOS,NITA - Primary Phone Number: (703) 794-1018 ** Waiver on file please turn on . Thank you. VAnessaB|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Customer will not be able to sign waiver in person. They will be calling for a emailed waiver. Waiting for email of signed waiver. SK...Customer at home at this time 03:00pm. 

Turned on. No leaks. Provide read 6749870. EHO.

248 FS2 5686284439

2018-10-29T12:07:21.000-05:00 TESTMTR

PLEASE COMPLETE PERIODIC METER TEST. THANK YOU, LISA|

2018-11-28T00:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Meter passed the minimum flow rate test with a 98% and the median flow rate test with a 98%. Meter failed the max flow rate test with a 88%. Total % accuracy is 95%. Replace 

meter. D.A.

248 F46 6214492858

6477785046 Grzembski,Kenneth (734) 716-8109

Please install dual check valve

2018-11-28T13:19:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Installed dual check valve. Jk. Dg

248 F46 5869994778

5860700000 Appling, Doug (302) 236-3821

2918 Anhinga Hill Street Lisa August David Alberigi

248 FS2 0214925416

1573954770 WAGNER,JEFFREY (561) 543-3332

17364 Painted Leaf Way Lucity User James Kilgore JR

2018-11-28T12:20:49.000-06:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-27T10:46:37.000-06:00 M-SIO High or Low Pressure in the Water

Andrew # 407-949-8488 called reporting low pressure , please investigate, Thank you, Sandra|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Customer has 70psi. 60psi. Advised customer of this and he told me it was only one faucet doing it. He said it was installed a year ago and is a motion sensor faucet. He 

believes it may be a battery going bad in the faucet. Customer satisfied with response. No leaks. SK eho

Ruggiero,Thomas called to see if we can cut down the sewer line pipe. Customer phone number 845-467-9766.|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Cut 6in sewer lateral flush with ground and put new cap on it. Customer satisfied with work. SK eho

248 F44 2244984285

2242610000 JONES,ANDREW (407) 949-8488

15201 LAFITE LN Sandra Soto Sam Karp

Customer at home. Turned on. No leaks. Provide read 4875250. EHO.

248 FS2 4602521374

7605537135 Ruggiero,Thomas (845) 467-9766

17641 SERENOA BLVD Gwendolyn Hill Sam Karp

2018-11-27T10:11:06.000-06:00 M-SIO General Investigation

248 F46 6819628565

7473009042 PATEL,NRANDRA B (352) 432-5093

15944 ROBIN HILL LOOP Reginald Jerome Erick Ortega

2018-11-27T12:00:01.000-06:00 M-RECON

Re connect the customer service today.Can you call the customers neighbor Ms. Maritza Parrila 1/2 hour prior to arrival at either ph#407-574-7878 or ph#352-552-

1492.Thanks,REggie|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

248 F46 3866655676

6477785046 Grzembski,Kenneth (734) 716-8109

3239 HOLLY GROVE BLVD Jerrie Hoffman Sam Karp

2018-11-26T13:30:15.000-06:00 M-READ

Please take m/read for rental owner Nita 703-794-1018 - Thanks, Jerrie NV|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read meter left on no leaks SK



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 FS2 2483383229

9455857194 DUARTE,JUAN (215) 730-8889

17044 Goldcrest Loop Courtney Cleveland Sam Karp

2018-11-26T08:39:59.000-06:00 M-READ

Please get read and leave on for new. Thank you Juan 215-730-8889|

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

248 FS2 5686243837

5001426153 Stanner,Tyanna (407) 864-4802

17252 GOLDCREST LOOP Batch System Elizabeth Marshowsky

2018-11-20T19:08:03.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Provide read of 332,150. Lock service off and tag door per instructions. No leaks present at meter.EM

1934338833 ISMAIL,FATHIMA (908) 232-2431

3305 MALLARD HILL ST Vincent Hicks Sam Karp

2018-11-26T10:15:38.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read meter tag door no leaks. SK 4662410

16049 MAGNOLIA HILL ST Vincent Hicks Sam Karp

2018-11-26T10:09:35.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read meter tag door no leaks SK.

248 F46 1108043637

248 F46 8241532085

1668888707 Vilchez,Jovana (407) 219-1698



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5890111984 Butler,Kevin

3144 HOLLY GROVE BLVD Vanessa Brown Sam Karp

2018-11-26T13:52:19.000-06:00 M-READ

Butler,Kevin - Primary Phone Number: (447) 970-6967 ** Please take final read and leave on for new. Thank you. VAnessaB|

2018-11-27T00:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

17555 Sawgrass Bay Blvd - Pool Jacqueline Chandler Sam Karp

2018-11-20T09:21:53.000-06:00 M-EXCHNG

Please remove 5/8" meter and replace with a 2" meter.|

2018-11-27T00:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Spoke to builder. We will be out next week to set 2in meter. Dug up poly and it is 2in. Spoke with Chuck about this as well. SK Turned off water main at end of line. Remove old 

meter and curbstop. Installed new curbstop with 2in coupling and flange set with 2in meter. Opened up the two valves we turned off and flushed line with the 1in backflow for the 

248 F46 1883859808

2018-11-27T09:21:21.000-06:00 IRRAUD

Irrigation audit scheduled for 11/27/2018 at 1:00 pm. please note any findings below or on log. Thanks, Kathy|

2018-11-27T15:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and it was set with short times , ran system and found a lot of leaks broken 

heads , Customer was not aware that system was set and running everyday plus all the broken heads Went over all findings with Mr. and I showed all areas with flags , also 

248 FS2 3815566789

5515662481 Serenoa Property Owners Assc Inc (919) 348-7917

Take final read and leave on for new. Shanika|

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

248 F46 4900747333

4901700000 MAYO,EUNICE (352) 241-2382

3044 SAMOSA HILL CIR Kathy Sillitoe Shawn Ebert

Read meter left on no leaks SK

248 F89 9512106145

6489445726 Brache,Dave (850) 597-3814

16840 Meadows St Shanika Simmons Sam Karp

2018-11-26T11:21:10.000-06:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-11-26T07:32:43.000-06:00 M-SIO High or Low Pressure in the Water

Gisela email that she have low water pressure she can be reached at 917-682-2861...tina|

Customer paid and is home if we can please reconnect. Mrs. Nauth can be reached at 352-217-3264. Thanks Jen|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

No tag signed no one home. Tag door advising tag needs to be filled out for reconnect. Unlocked meter but off. CSR NEEDS TO MAKE NEW FA FOR RECONNECT ONCE 

THEY CALL BACK. SK

248 F45 1407939887

7279864273 PEREZ,GISELA (917) 682-2861

16156 MEAD ST Tina Richardson Sam Karp

Read meter left on no leaks SK

248 F48 2651351157

8593943603 Nauth,Chandrawattie (352) 217-3264

5420 CAPE HATTERAS DR Jennifer Akers Sam Karp

2018-11-26T10:52:19.000-06:00 M-RECON

248 F46 8924778027

2373853062 Butler,Kevin

3144 HOLLY GROVE BLVD Gwendolyn Hill Sam Karp

2018-11-20T11:30:09.000-06:00 M-READ

Take final read and leave on for new . Kevin phone number 447-970-6967. Thanks, Gwen|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

248 F48 2656434397

8593943603 Nauth,Chandrawattie (352) 217-3264

5420 CAPE HATTERAS DR Lorie Mayeski Sam Karp

2018-11-26T13:28:44.000-06:00 M-ON

Received call from Chandrawattie Nauth. Stated is home and signed tag on door. Please turn on service and can Operator please ring door bell for Ms. Nauth. If needed her 

phone number is 352-217-3264. Lorie M. 11-26-18*Dispatched Out*|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Grab tag unlock turn on. Leaking about 15gpm. Homeowner came out said they have leak in irrigation and wanted me to fix it. I advised I cannot fix their irrigation. I advised all I 

can do is turn off meter. They agreed for me to do this. Meter is off. They will be fixing leak. SK

Read meter left on no leaks SK



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F46 2684051021

9213471854 CARRASQUILLO,REBECA (407) 427-6850

16103 BLOSSOM HILL LOOP Dominique Greenfield Sam Karp

2018-11-21T13:17:10.000-06:00 M-READ

take final read & leave on for new. DG|

248 F41 6704641807

6570644881 Dubeau,Gabrielle (352) 431-8090

15841 WILKINSON DR Sandra Soto Sam Karp

2018-11-21T08:34:41.000-06:00 M-READ

Take start read Adriana #407-480-6969, and leave on for new customer, Thank you, Sandra|

2018-11-26T18:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

1098727296 PENNYCOOKE,PHILLIP (407) 408-0121

15407 LAFITE LN Linette Orengo Sam Karp

2018-11-21T10:50:43.000-06:00 M-OFF

Please turn off, Lock and tag for new to apply. If necessary Richard can be reached at 352-638-1692. Thank you. (Linette-FL 11/21/18)|

2018-11-26T18:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Read lock tag SK

4923 CAPE HATTERAS DR Courtney Cleveland Sam Karp

2018-11-26T09:34:36.000-06:00 M-SIO General Investigation

Antonio called in to get the pressure of the water measured at his address . Please investigate Antonio Santos 215-593-0035** Please hang tag with results **|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Checked pressure customer had 80psi. Notified customer, was satisfied with answer. SK

248 F44 5324742653

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Upon arrival no one was home. Pressure at hose bib was 87psi residual. Couldn't find another bib to test static. Pressure is good, they might have a bad water softener or filter. 

Issue is inside the home. Called customer no answer but left a message and tagged door. No leaks. SK

248 F48 6686509046

4879124098 SANTOS,ANTONIO (215) 593-0035



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9737531576 MEDRANO,AUBREY (970) 443-1116

16277 Yelloweyed Dr Batch System Sam Karp

2018-11-20T19:03:53.000-06:00 M-REREAD

17652 Passionflower Cir Linette Orengo Elizabeth Marshowsky

2018-11-20T08:34:57.000-06:00 M-SIO Water Service Line Break

Water line has been hit. Please investigate. Dave can be reached at 407-558-7601. Thank you. I emailed Josie/Isabel. (Linette-FL 11/20/18)|

2018-11-21T20:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Spoke with foreman Dave directly with David Weekley and advised the the service line will need to be replaced. Dave is aware the charge for said activity will need to be billed 

to David Weekley. Advised A.A. of situation, attached image of broken service line, advised the service line is crimped off with wire and no leaks present. E.M. Provide read of 

248 F90 2587982030

2018-11-21T14:40:30.000-06:00 M-RECON

Waiver on e-file . Please restore . Elen 340-643-7526 Thank you|

2018-11-21T20:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Whatever in office unlocked turned on no leaks present Jk

248 FS2 6765700760

0400412493 Wagner,David (708) 646-3468

take final read & leave on for new. Dg|

2018-11-26T00:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

248 F50 6241618345

5419119883 Pichot,Alana (801) 866-4149

15718 AUTUMN GLEN AVE Courtney Cleveland James Kilgore JR

Read meter left on no leaks SK

248 F46 7307552005

2066174468 CARRASQUILLO,REBECA (407) 427-6850

16103 BLOSSOM HILL LOOP Dominique Greenfield Sam Karp

2018-11-21T13:29:19.000-06:00 M-READ

2018-11-26T18:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-11-13T10:21:39.000-06:00 M-OFF

5/8|

2018-11-21T18:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Install meter with dual check and hose bib no leaks SK

248 F46 6210058802

6477785046 Grzembski,Kenneth (734) 716-8109

3239 HOLLY GROVE BLVD Vanessa Brown Sam Karp

Install meter with dual check and hose bib no leaks SK

248 FS2 9255726580

3752771760 PEREZ,SAUL (305) 558-0522

17220 Goldcrest Loop Jacqueline Chandler Sam Karp

2018-11-20T12:58:26.000-06:00 INSTLMTR

248 F90 5824587083

2738451490 Plummer,David (407) 952-4257

3837 Fescue St Jacqueline Chandler Sam Karp

2018-11-20T12:55:06.000-06:00 INSTLMTR

5/8"|

2018-11-21T18:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

248 F90 2801119579

2059800863 Thomas,Kenneth (901) 334-8870

4309 Soft Rush Ct Jacqueline Chandler Sam Karp

2018-11-20T12:51:25.000-06:00 INSTLMTR

5/8"|

2018-11-21T18:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Install meter with dual check and hose bib no leaks SK

|

2018-11-21T19:03:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Read meter meter locked off. SK



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 0918425243

1439845828 JON M HALL COMPANY (407) 215-0410

Temp Hydrant Mtr - Bay Cedar Way Behind 

Models

Shelia Meacham Elizabeth Marshowsky

248 F48 7248388336

7095957123 PERALTA,BIANCA (305) 394-5810

15402 GRAND HAVEN DR Vincent Hicks Elizabeth Marshowsky

2018-11-19T12:03:17.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks V incent|

2018-11-20T20:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Provide read of 2435,320. Advised customer to contact office due to returned mail via door tag. Technician observed for sale sign in front yard(refer to image attached). No 

leaks present at meter. E.M.

8224613725 Ghbryal,Brittany (407) 414-7651

16808 Meadows St Kylie Crowley Sam Karp

2018-11-20T15:04:13.000-06:00 M-READ

take final read, leave on for new -Kylie|

2018-11-21T18:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

17632 Serenoa Blvd Karon Hinchcliffe Sam Karp

2018-11-19T12:34:44.000-06:00 M-READ

Please take final read and leave on for new customer. Thanks Karon|

2018-11-21T18:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

248 F89 2448770118

HANNAFORD,ADAM - Primary Phone Number: (352) 978-9994 ** Please take final read, lock and tag for new to apply thank you. VanessaB|

2018-11-21T18:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Read lock tag door for new read 6749870 SK

248 FS2 1743189760

7647681677 Kobylenski,Sue (407) 256-1057



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3929677137 Butler,Rita (321) 412-8719

17337 Bracken Fern Ln Josephine Krell Elizabeth Marshowsky

16713 CULLODEN CT Courtney Cleveland Elizabeth Marshowsky

2018-11-16T08:11:12.000-06:00 M-READ

Please get read and leave on for new .Shirley 401-529-4665|

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Provide starting read of 1546,180 and leave service on for new customer per instructions. No leaks present at meter.E.M.

248 FS2 9438916667

2018-11-19T11:45:49.000-06:00 M-READ

Please take read and leave on for new -- Yu,Xiongfei - Primary Phone Number: (863) 557-2937|

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Provide starting read of 675,910 and leave service on for new customer per instructions. No leaks present at meter. E.M.

248 F43 8530562738

3946986158 RODRIGUES,SHIRLEY (401) 529-4665

Please take final read & leave on for new customer, Thank You Tina|

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Provide final read of 4142,360. Leave service on for new customer per instructions. No leaks present at meter. E.M.

248 F50 8039071129

2693447864 MOHAMMED,NARISSA (407) 758-1445

2700 WILSHIRE RD David Jones Elizabeth Marshowsky

Provide read of 2259,200. Meter located just outside fence of new construction on north side of sawgrass blvd back in Serena village where retirement community is being built. 

No leaks present. E.M.

248 F50 8072641261

1432395913 LOESCH,TABITHA (406) 396-4298

2540 MEADOW OAKS LOOP Tina Richardson Elizabeth Marshowsky

2018-11-14T13:18:50.000-06:00 M-READ

2018-11-19T11:02:14.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take read and make sure there are no leaks. Candace Yeager 352-702-7210. Thanks Pennye|

2018-11-19T20:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

248 F43 2139090192

7340108415 FIGUEROA,JOSUE (407) 924-7145

Read meter left on no leaks SK

248 F40 5371619321

8140032527 YEAGER,CANDACE (352) 702-7210

2252 KIWI TRL Pennye Merthie Sam Karp

2018-11-16T14:57:06.000-06:00 M-READ

248 F43 2595205475

2791693928 FIGUEROA,JOSUE (407) 924-7145

16820 CITRUS PKWY Jerrie Hoffman Sam Karp

2018-11-16T12:22:48.000-06:00 M-READ

Please take m/read for Ashley 407-924-7616 - Thanks, Jerrie NV|

2018-11-19T20:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

248 F89 9175673024

4982184104 Baccas,Karim (484) 620-1992

18005 Placid Pl Jacqueline Chandler Sam Karp

2018-11-20T08:48:12.000-06:00 M-SIO General Investigation

Ish from Home Dynamics called to report that whip for reuse is leaking and there is a puddle forming in the yard. Emailed Chuck S.|

2018-11-20T00:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Upon arrival found large leak in front if reuse boxes. Turned off reuse main for this street and leak stopped. We dug up area of leak and found the 1.5in Y nut was broken. We 

cut out a section of the 1.5in reuse poly, added a small section of it with a new Y. Hooked up services again and turned main back on. We had no leaks after it was back on. 

2018-11-19T08:44:17.000-06:00 M-READ

Butler,Rita - Primary Phone Number: (321) 412-8719 take start read and leave on for new-Josie|

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Provide starting read of 207,500 and leave service on for new customer per instructions. No leaks present at meter.E.M.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F40 6249532246

2980412528 ANDONI,ROVENA (352) 242-8299

248 F40 7144264380

3401318249 Mironchik,Maria (407) 520-4301

15341 GREATER GROVES BLVD Batch System Erick Ortega

2018-11-18T19:01:04.000-06:00 M-REREAD

|

2018-11-19T19:01:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

No leaks. Provide read 6069920. EHO.

2955610000 PHALIN,THOMAS (412) 831-1268

2125 PEKOE CT Batch System Sam Karp

2018-11-18T19:01:04.000-06:00 M-EXCHNG

|

2018-11-19T19:01:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

MR ID: 010532391877, MR REMARK: MS Install meter, flushed house line no leaks SK

2010 RUBY RED BLVD Batch System Sam Karp

2018-11-18T19:01:04.000-06:00 M-EXCHNG

|

2018-11-19T19:01:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

MR ID: 982940160782, MR REMARK: MS Exchange meter with new meter flushed house line no leaks customer home SK

248 F40 2952931670

2018-11-16T12:20:01.000-06:00 M-READ

Please take m/read for Ashley 407-924-7616 - Thanks, Jerrie NV|

2018-11-19T20:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

248 F40 9828947594

9822700000 PINFOLD,ANTHONY (352) 702-6141

16820 CITRUS PKWY Jerrie Hoffman Sam Karp



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1814 SEEDLING CT Batch System Erick Ortega

2018-11-18T19:01:04.000-06:00 M-REREAD

|

2018-11-19T19:01:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

No leaks. Provide read 4347790. EHO.

248 F40 0515292876

2018-11-18T19:01:04.000-06:00 M-REREAD

|

2018-11-19T19:01:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

No leaks. Provide read 6799550. See attached. EHO.

248 F40 3563245027

2024265610 Deeb,Hania (407) 462-1643

|

2018-11-19T19:01:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

No leaks. Provide read 3521080. See attached. EHO.

248 F40 0942270730

9764261725 Virata,Renee (503) 536-3744

15913 MERCOTT CT Batch System Erick Ortega

No leaks. Provide read 2792540. See attached. EHO.

248 F40 6847514620

6176157892 BRODIE,SEAN (954) 270-1903

1806 SEEDLING CT Batch System Erick Ortega

2018-11-18T19:01:04.000-06:00 M-REREAD

1552 NECTARINE TRL Batch System Erick Ortega

2018-11-18T19:01:04.000-06:00 M-REREAD

|

2018-11-19T19:01:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|

2018-11-19T19:01:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

MR ID: 825183911815, MR REMARK: BB Replaced broken lid with new lid no leaks SK

248 F42 6445852013

Read meter left on no leaks SK

248 F40 3425243636

4652748515 BENOIT,MICHAEL (337) 581-9778

15929 GREATER GROVES BLVD Batch System Sam Karp

2018-11-18T19:01:04.000-06:00 MTRBBOX

248 F40 4566355225

7690785733 Gosen,Mike (517) 672-0094

15921 MERCOTT CT Batch System Sam Karp

2018-11-18T19:01:04.000-06:00 M-REREAD

|

2018-11-19T19:01:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

248 F40 2631160888

2638700000 MARCHEWKA,JOHN (352) 394-7234

1537 NECTARINE TRL Batch System Erick Ortega

2018-11-18T19:01:04.000-06:00 M-REREAD

|

2018-11-19T19:01:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

No leaks. Provide read 2961810. See attached. EHO.

0518010000 LOZANO,CARMEN H (352) 459-1256

1710 NECTARINE TRL Batch System Erick Ortega

2018-11-18T19:01:04.000-06:00 M-REREAD

|

2018-11-19T19:01:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

No leaks. Provide read 3820850. See attached. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F48 5215476806

0394838243 Shiver,Cheyenne (305) 519-3065

4947 CAPE HATTERAS DR Linette Orengo Sam Karp

2018-11-16T15:20:01.000-06:00 M-READ

Please take start read and leave on for new. If necessary Cheyenne can be reached at 305-519-3065. Thank you. (Linette-FL 11/16/18)|

2018-11-19T00:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Unlock meter turn on no leaks SK

0394838243 Shiver,Cheyenne (305) 519-3065

4947 CAPE HATTERAS DR Linette Orengo Sam Karp

2018-11-16T15:18:37.000-06:00 M-READ

Please take start read and leave on for new. If necessary Cheyenne can be reached at 305-519-3065. Thank you. (Linette-FL 11/16/18)|

2018-11-19T18:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

3020 SAMOSA HILL CIR Linette Orengo Erick Ortega

2018-11-16T15:38:03.000-06:00 M-READ

Please take start read and leave on for new owners. If necessary Leslie or Donna can be reached at 360-606-0983. Thank you. (Linette-FL 11/16/18)|

2018-11-19T18:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 3924760. EHO.

248 F48 5083350664

2018-11-16T13:52:31.000-06:00 M-ON

Property owner 8 ,LLC - Primary Phone Number: (435) 713-1557 take start read and turn on for new waiver on file -Josie|

2018-11-19T18:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Unlock meter turn on no leaks SK

248 F46 5100129995

2622398450 Hills,Leslie (360) 606-0983

4723955702 Property owner 8 ,LLC (435) 713-1557

16444 COOPERS HAWK AVE Josephine Krell Sam Karp



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4205 Beargrass St Jacqueline Chandler Sam Karp

2018-11-15T14:56:33.000-06:00 INSTLMTR

5/8|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Install meter with dual check and hose bib no leaks SK dg

2018-11-15T14:34:20.000-06:00 INSTLMTR

5/8|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Install meter with dual check and hose bib no leaks SK dg

248 F90 6319599438

7911936985 Ebert,Mark (631) 935-3531

|

2018-11-16T19:01:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

MR ID: 527807659458, MR REMARK: MS Changed stuck meter meter dg

248 F90 0312196720

7689069759 Peters,Weston (501) 473-1807

4304 Soft Rush Ct Jacqueline Chandler Sam Karp

Checked meter yesterday no leaks on meter. Water is being used using irrigation may need to turn times down. Dg

248 F89 7214714272

4818793555 Mcpatrick,Vincent (786) 256-4325

16491 CENTIPEDE ST Batch System Danny Green

2018-11-15T19:01:33.000-06:00 M-EXCHNG

248 F48 1110006072

1870037032 CHEEKS,HAROLD

4715 POINT BONITA LN Jesse Mendoza Danny Green

2018-11-15T10:11:36.000-06:00 M-SIO General Investigation

Customer needs to have a meter check received a letter about high water usage we need meter check, thank you Jesse.|

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Read meter turn off lock tag door for new dg

Read meter very tiny leak registering on meter.dg See in pictures I took a video. Hang door tag.

248 F42 6442184444

4723955702 Property owner 8 ,LLC (435) 713-1557

16444 COOPERS HAWK AVE Tina Richardson Danny Green

2018-11-14T09:45:55.000-06:00 M-OFF

248 F40 5373608855

8140032527 YEAGER,CANDACE (352) 702-7210

2252 KIWI TRL Kaamilya Pereira Danny Green

2018-11-14T09:45:53.000-06:00 M-REREAD

Please re-read meter and confirm no leaks. Candance Yeager 352-702-7210. Thanks, Kaam|

2018-11-15T20:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

248 FS2 1707146691

3601567027 Santana-Rivera,Bridgette (347) 870-1678

17320 Bracken Fern Ln Shonte Campbell Sam Karp

2018-11-15T08:11:29.000-06:00 M-READ

Please take final read and leave on for new - Shonte|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

3739983544 GONZALEZ,NELSON (787) 426-6313

16764 Meadows St Vanessa Brown Sam Karp

2018-11-13T07:49:55.000-06:00 M-READ

KEMP,SARA - Primary Phone Number: (407) 417-3730 ** Please take final read and leave on for new. Thank you. VAenssaB|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

248 F89 7660087992



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 FS2 1125451917

4548141199 Gilpatrick,Theodore (401) 651-6531

17624 Serenoa Blvd Pennye Merthie Danny Green

2018-11-13T15:00:43.000-06:00 M-READ

Take read and leave on for new. 4548141199 Thanks Pennye|

2018-11-14T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

0915338027 Burzynski,Robert (860) 378-9147

16756 MEADOWS ST Lucity User Danny Green

2018-11-15T13:25:38.000-06:00 M-SIO General Investigation

Per area manger meter reader found leak at meter box

2018-11-15T14:22:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Got to address seen water was in meter box pumped water down seen it was leaking on customer side by male adapter. Told customer to get with builder to get it fixed. Dg

16106 BLOSSOM HILL LOOP Kylie Crowley Danny Green

2018-11-14T10:49:31.000-06:00 M-READ

take final read, leav on for new. If needed Andre can be reached at (613)850-9030 -Kylie|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Read meter leave on for new dg

248 F89 4268085781

2018-11-14T12:09:54.000-06:00 M-ON

Carrasco,Ines - Primary Phone Number: (954) 816-2634 ** Please turn on for new. Tag on door. Thank you. VAnessaB|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Read meter unlock turn on collect tag owner home dg

248 F46 6217273020

8874951375 Maisonneuve,Andre (613) 850-9030

248 F50 7657083650

6479664074 Carrasco,Ines (954) 816-2634

15754 AUTUMN GLEN AVE Vanessa Brown Danny Green



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16113 DORCHESTER BLVD Linette Orengo Jonathan Pagan

2018-11-13T14:10:29.000-06:00 M-SIO Water Quality

Customer states he wants a water analysis. States water is hard. Juan can be reached at 407-915-1887. Thank you. (Linette-FL 11/13/18)|

2018-11-14T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

2018-11-14T07:22:18.000-06:00 M-RECON

Pick up tag and reconnect service. Jackie Dixon 407-587-9550. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-11-14T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Meter is still off no answer at door re tagged door again. Dg CSR WILL NEED TO MAKE A NEW WORK ORDER FOR RECONNECT

248 F41 1721607101

8262415574 Lopez,Juan J

Please restore service for Walid ** Please call sister next door @407-864-9892 and she will meet you there - Thanks, Jerrie NV|

2018-11-14T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read meter unlock turn on collect tag sister next door came over. They have a tiny leak on meter but they are aware of it. Dg

248 F41 8347024893

6096992491 BRITO,LUISA (352) 874-1718

16150 WILKINSON DR Pennye Merthie Danny Green

Read meter turn on no leaks present dg

248 F41 0823131357

0829610000 SHEHADEH,WALID F (718) 980-6174

1551 HERRING LN Jerrie Hoffman Danny Green

2018-11-13T10:47:18.000-06:00 M-RECON

248 F40 6697324281

2400648573 CURRIE,DELRIS (321) 512-5297

2304 CLEMENTINE TRL Cammy Iwinski Danny Green

2018-11-14T11:07:33.000-06:00 M-RECON

#0393252280 Jennifer paid $184.17 conf#77066818 Please reconnect waiver on file signed. Thank you,Cammy Jennifer @ 407-999-5060|

2018-11-14T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read meter leave on for new dg



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |

MR ID: 294942274728, MR REMARK: MS Exchange stuck meter. No leaks present dg

248 F47 1766155362

1768700000 BAKER,CAROL (352) 227-8419

15717 GREEN POINT CT Batch System Danny Green

2018-11-14T19:03:56.000-06:00 M-REREAD

248 F42 2946206284

8985830702 BREWER,ERIC (352) 348-5622

2214 WHITE EAGLE ST Batch System Danny Green

2018-11-14T19:03:56.000-06:00 M-EXCHNG

|

2018-11-14T19:03:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

248 F48 1589646645

1583700000 MASON,VALARIE A (352) 404-6193

4927 CAPE HATTERAS DR Batch System Danny Green

2018-11-14T19:03:56.000-06:00 M-EXCHNG

|

2018-11-14T19:03:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

MR ID: 158584941826, MR REMARK: MS Change meter no leaks present dg

6096992491 BRITO,LUISA (352) 874-1718

16150 WILKINSON DR Linette Orengo

2018-11-14T15:20:11.000-06:00 M-SIO No Water

Customer states she left the tag signed on the door this morning & it is still there. Her son is home, no water & tag still there. Please ring doorbell...per customer (Jessica NV)|

2018-11-14T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Premise was visited by tech earlier and water could not be left on due to something on in the house. The FA was completed at that time. There was no one home at that time 

and another tag was left on the door explaining that fact. Arrived at premise and turned on water. Made contact with person in-house. No leaks at this time. Provide read. D.A.

Called left a message and said that a operator will be out in the morning.. 4:00pm dg John performed a hardness test 20 Grains, NO 3 test = 0, NH3 test =0, CL2 1.92 talk to the 

customer and agreed that is hard but safe to drink. JP

248 F41 8347188149



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F47 7851927043

7854410000 RIVERA,MICHELE (321) 202-0432

3855 CINNAMON FERN LOOP Batch System Danny Green

2018-11-14T19:03:56.000-06:00 MTRBBOX

|

6883260308 GUZMAN,VIVIAN (407) 967-0560

3607 CINNAMON FERN LOOP Batch System Danny Green

2018-11-14T19:03:56.000-06:00 MTRBBOX

|

2018-11-14T19:03:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

MR ID: 350367597188, MR REMARK: BB Replaced lid dg

4715 CAPE HATTERAS DR Batch System Danny Green

2018-11-14T19:03:56.000-06:00 M-WARN

|

2018-11-14T19:03:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

MR ID: 058411179111, MR REMARK: LK Leak is on customer side crack in male adapter. Told customer he needs to get it fixed. He had me shut off meter. Dg

248 F47 5563480822

2018-11-14T19:03:56.000-06:00 M-WARN

|

2018-11-14T19:03:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

MR ID: 160947999790, MR REMARK: LK Been to the house more then 3 times about leak in there side. I don't think they care. Tagged door every time I come out here. Read 

meter. Leak is after check valve. Dg

248 F48 0582110040

0581700000 FIGUEROA,DEBORAH (787) 635-0565

2018-11-14T19:03:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Read meter no leaks dg

248 F47 9826606582

1597977998 Gaitan,Brian (352) 243-4403

3843 CINNAMON FERN LOOP Batch System Danny Green



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

16459 CENTIPEDE ST David Jones Danny Green

2018-11-13T14:04:30.000-06:00 M-OFF

2018-11-12T13:01:32.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read meter turn off lock tag door for new dg

248 F89 5993386855

5605876888 Spicer,Pamela (352) 617-4556

|

2018-11-14T19:02:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

MR ID: 534376070917, MR REMARK: BB Replaced broken box. Read meter dg/jk

248 F50 7656262193

6479664074 Carrasco,Ines (954) 816-2634

15754 AUTUMN GLEN AVE Tina Richardson Danny Green

MR ID: 566457162583, MR REMARK: BBReplace broken lid DG

248 F49 5348581070

5217298916 GRAHAM,ADAM A (407) 473-0876

3308 CALLERTON RD Batch System Danny Green

2018-11-13T19:02:57.000-06:00 MTRBBOX

248 F43 1968608751

9218850949 Sproat,Samantha (407) 319-8537

16512 BROADFORD LN Batch System Danny Green

2018-11-14T19:03:56.000-06:00 MTRBBOX

|

2018-11-14T19:03:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

2018-11-14T19:03:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

MR ID: 785374261982, MR REMARK: BB Replaced lid dg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter unlock turn on owner home. DG

248 F46 2960226573

4566792535 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Vanessa Brown Danny Green

2018-11-13T14:44:53.000-06:00 M-ON

248 F89 5995888272

5605876888 Spicer,Pamela (352) 617-4556

16459 CENTIPEDE ST Josephine Krell Danny Green

2018-11-14T09:28:48.000-06:00 M-ON

Lundy,Colin - Primary Phone Number: (774) 251-8485 take start read and turn on for new-Josie| waiver on file|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

248 F89 6254885066

6420990299 Laguere,Johanna (407) 663-9480

3682 MAIDENCAIN ST Vanessa Brown Danny Green

2018-11-14T07:24:58.000-06:00 M-ON

Laguere,Johanna - Primary Phone Number: (407) 690-9036 ** Please turn on for new. Customer is home. Thank you. VanessaB|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read meter turn on.dg

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Vanessa Brown Danny Green

2018-11-13T14:44:53.000-06:00 M-ON

SYMPHORIEN,ELY - Primary Phone Number: (407) 453-0478 ** Please turn on for new tag on door. VanessaB|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read meter unlock turn on. Can't leave on due to something on inside. CSR PLEASE MAKE ANOTHER WORK ORDER WHEN CUSTOMER CALLS BACK. DG

Please take final read and lock meter -- tag door for new to apply -- DR HORTON - Primary Phone Number: (407) 850-5200|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

248 F46 2960226573



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 FS2 4608308916

7605537135 Ruggiero,Thomas (845) 467-9766

17641 SERENOA BLVD Pennye Merthie Sam Karp

7017616900 Malone,Ronald (216) 287-1751

5033 CAPE HATTERAS DR Jacqueline Chandler

2019-05-17T15:46:16.000-05:00 M-READ

2018-11-14T00:00:00.000-06:00 Completed

15845 ROBIN HILL LOOP Dominique Greenfield David Alberigi

2018-11-13T08:02:07.000-06:00 M-ON

turn on for new. DG Shiron can be reached at 352-223-0560...tina|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Collect waiver from customer. Unlock and connect. No leaks at this time. Provide read. D.A. Note: after hours call

248 F48 3944463652

2018-11-13T14:44:53.000-06:00 M-ON

SYMPHORIEN,ELY - Primary Phone Number: (407) 453-0478 ** Please turn on for new tag on door. VanessaB|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read meter unlock turn on. Can't leave on due to something on inside. CSR PLEASE MAKE ANOTHER WORK ORDER WHEN CUSTOMER CALLS BACK. DG

248 F46 0092734043

7399018510 Polk,Shiron (352) 223-0560

SYMPHORIEN,ELY - Primary Phone Number: (407) 453-0478 ** Please turn on for new tag on door. VanessaB|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read meter unlock turn on. Can't leave on due to something on inside. CSR PLEASE MAKE ANOTHER WORK ORDER WHEN CUSTOMER CALLS BACK. DG

248 F46 2960226573

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Vanessa Brown Danny Green



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15431 GREATER GROVES BLVD Kimberly Bennett Sam Karp

2018-11-12T12:13:32.000-06:00 M-ON

*Obtain start read, turn on meter for new customer*Cust will be present* Cust contact# KEILY @ 321-297-7327/CARL|

2018-11-13T18:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Had customer fill out tag, unlock and turn on no leaks. SK

248 F40 0300385197

0300100000 EDWARDS,ROY ALLEN

Please turn on for new. Waiver is on file. If necessary Vionet can be reached at 352-432-3900. Thank you. (Linette-FL 11/13/18)|

2018-11-13T18:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Read meter unlock turn on no leaks SK

248 F43 8246553110

2133625509 ABILA,KEILY (321) 297-7327

16535 BROADFORD LN Carl Crutchfield Sam Karp

Read lock tag SK

248 F89 0644614649

0221032572 KRAUSE,JESSICA (440) 714-3119

16100 YELLOWEYED DR Linette Orengo Sam Karp

2018-11-12T09:12:31.000-06:00 M-ON

248 F41 8344785427

6096992491 BRITO,LUISA (352) 874-1718

16150 WILKINSON DR Batch System Sam Karp

2018-11-12T19:10:49.000-06:00 M-CUT

Severance: |

2018-11-13T19:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

2018-11-09T10:48:12.000-06:00 M-READ

Take start read and leave on for new. Thomas Ruggiero 845-467-97-66 Thanks Pennye|

2018-11-13T20:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Read meter left on no leaks SK



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter left on no leaks SK

248 FS2 7877154453

0274941851 Pike,Steven (801) 668-4838

248 F89 9125226421

3163154514 Truong,Jackson (305) 812-7270

16708 Meadows St Linette Orengo Sam Karp

2018-11-12T13:57:09.000-06:00 M-READ

Please take start read and leave on for new. If necessary Jackson can be reached at 305-812-7270. (Linette-FL 11/12/18)|

2018-11-13T00:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

248 F43 1004364044

4184500468 ABILA,KEILY (321) 297-7327

16535 BROADFORD LN Carl Crutchfield Sam Karp

2018-11-12T12:20:35.000-06:00 M-ON

*Obtain start read, turn on meter for new customer Cust contact# Keily @321-297-7327/Carl|

2018-11-13T00:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Had customer fill out tag, unlock and turn on no leaks. SK

8659226922 PYLES,BETTY (478) 320-1377

16430 CITRUS PKWY Lucity User Elizabeth Marshowsky

2018-11-12T12:16:47.000-06:00 M-EXCHNG

Meter failed performance test. Please replace meter and dual check valve. E.M

2018-11-13T13:12:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Exchanged meter with new 5/8 Badger Meter #18426856 and new dual check valve per instructions. Provide read of 10.No leaks present at meter. E.M. M.O.

2018-11-12T08:35:35.000-06:00 M-REREAD

HIGH USAGE - Please reread meter and record findings. Kim|

2018-11-13T18:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Read meter. Leak of .25gpm. Advised customer and they found leak in irrigation control box. They will be fixing issue. SK

248 F43 9566840775



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 7754167939

0643889150 CRS BUILDING CORPORATION (727) 895-7500

4743071659 Choute,Magalie (941) 467-5538

17317 Bracken Fern Ln Shelia Meacham Sam Karp

2018-11-09T08:09:23.000-06:00 M-REREAD

Please provide read for billing. Thanks Shelia|

2018-11-12T18:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Read meter no leaks. It looks like there may have been a leak here before, there is a lot of fresh sand in and around meter box. SK

16125 ST CLAIR ST Helen Fulmer Sam Karp

2018-11-09T14:45:47.000-06:00 M-READ

Please re read meter for billing. Last read is out of line (going backwards). Thank you! Renee|

2018-11-12T18:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Read meter no leaks no tampering visible meter installed correctly. Most likely meter reader read wrong. SK

248 FS2 8624321915

2018-11-09T09:53:11.000-06:00 M-READ

Take start read for Amy # 440-242-5565, and leave on for new customer, Thank you, Sandra|

2018-11-12T18:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

248 F45 5930433797

3687318603 FERNANDEZ,MARY (407) 485-0172

Please re read meter and check for leaks . Thank you|

2018-11-12T20:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Read meter no leaks SK

248 FS2 7503512514

4135429404 Brown,Amy (704) 309-8699

17377 Bracken Fern Ln Sandra Soto Sam Karp

17653 Serenoa Blvd Courtney Cleveland Sam Karp

2018-11-09T13:30:00.000-06:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-11-09T08:23:13.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Dexter can be reached at 347-577-2327. Thank you. (Linette-FL 11/9/18)|

2018-11-12T00:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Read lock tag SK

248 F46 2967131584

Please turn off, lock and tag for new to apply. If necessary Dexter can be reached at 347-577-2327. Thank you. (Linette-FL 11/9/18)|

2018-11-12T00:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Read lock tag SK

248 F46 2967131584

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Linette Orengo Sam Karp

Read meter turn off hang tag. Could not lock due to cut tabs. SK

248 F46 2967131584

3173604186 SYMPHORIEN,ELY (407) 453-0478

15805 HERON HILL ST Linette Orengo Sam Karp

2018-11-09T08:23:13.000-06:00 M-OFF

248 F43 7287817749

2888886474 Cole,Pamela (330) 641-2441

16619 BROADFORD LN Dominique Greenfield Sam Karp

2018-11-09T11:50:33.000-06:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|

2018-11-12T00:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Temp Hydrant Mtr @ 17555 Sawgrass Bay 

Blvd

Shelia Meacham Sam Karp

2018-11-09T08:00:08.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-12T18:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

High usage is because this is a hydrant meter that is being used for irrigation. Usage will vary depending on how much they irrigate. SK



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

No leaks at this time. Use n 28 days is 12540 gallons or approximately 448 gallons per day. 30 day projected use would be approximately 13440 gallons. Normal use for this 

area with irrigation is approximately 20000 gallons per month with 4 zones and 4-5 people in house. May need to check irrigation settings and for leaks running. Tag door. Tried 

248 F40 1733581831

248 F48 0644606599

7558013781 CHANDRA,AMRIT (937) 671-6204

5507 CAPE HATTERAS DR Amber Melendez David Alberigi

2018-11-07T12:13:24.000-06:00 HIBILL

Please re-read meter and check for leaks. Customers last 2 bills have been high. Franklin # 352-227-0357 Thanks, Amber|

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

248 F46 0597716065

0187757612 Ramos,Blanca (646) 331-1769

3000 SAMOSA HILL CIR Lucity User Danny Green

2018-11-11T17:05:14.000-06:00 M-SIO General Investigation

After hours call about low water pressure and white color in water.

2018-11-11T18:02:00.000-06:00 2018-11-11T00:00:00.000-06:00 Completed

Called owner up and asked what the issue was. He state water pressure is low and has a white cloudy color. I asked if they had a water softener and he said no. I asked if he 

could run the water out side to see if he hear air in the line he said no air in line. Asked to make sure everything was off inside of house and check meter make sure nothing is 

8659226922 PYLES,BETTY (478) 320-1377

16430 CITRUS PKWY Lisa August Elizabeth Marshowsky

2018-10-25T08:46:38.000-05:00 TESTMTR

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

2018-11-12T00:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Meter failed performance test with a total accuracy of 91.96%. Replaced meter with new 5/8 Badger Meter #18426856 and dual check valve. No leaks present at meter. E.M. 

M.O.

15805 HERON HILL ST Linette Orengo Sam Karp

2018-11-09T08:23:13.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Dexter can be reached at 347-577-2327. Thank you. (Linette-FL 11/9/18)|

2018-11-12T00:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Read lock tag SK

248 F43 9564595940

4566792535 SYMPHORIEN,ELY (407) 453-0478



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9513632592 Perez White,Veronica (480) 544-9385

2952 Marlberry Ln Jacqueline Chandler Sam Karp

2018-11-08T10:04:51.000-06:00 INSTLMTR

5/8|

2018-11-09T18:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Install meter with dual check and hose bib no leaks SK

2948 Marlberry Ln Jacqueline Chandler Sam Karp

2018-11-08T10:02:16.000-06:00 INSTLMTR

5/8|

2018-11-09T18:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Install meter with dual check and hose bib no leaks SK

248 FS2 7249143629

2018-11-08T10:07:06.000-06:00 INSTLMTR

5/8|

2018-11-09T18:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Install meter with dual check and hose bib no leaks SK

248 FS2 1603461889

1904088450 PEREZ,RAYMOND (917) 213-8102

Thomas emailed// I live at 2109 Citron Ct., Clermont Fl 34714 Phone 407-625-5765 and someone crushed the box cover in front of my house. Can it be replaced before 

someone is hurt? ...tina|

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Replaced broken lid to blow off. No leaks provide read SK

248 FS2 7313761797

1558980700 Acuzar,Patrick (860) 940-4471

17952 Passionflower Cir Jacqueline Chandler Sam Karp

1735810000 WALL,ANN (352) 242-4929

2109 CITRON CT Tina Richardson Sam Karp

2018-11-08T08:52:13.000-06:00 MTRBBOX



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-07T08:04:47.000-06:00 M-OFF

Please take final read and lock meter. Tag door for new to apply. Paul can be reached at 407-808-7624. Thanks Jen|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Read lock tag SK

PLEASE COMPLETE PERIODIC METER TEST. THANK YOU, LISA|

2018-11-09T00:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Meter passes performance test with a total of 99% accuracy. Replacing meter is unnecessary at this time. E.M. D.A.

248 F46 0097346762

7399018510 Polk,Shiron (352) 223-0560

15845 ROBIN HILL LOOP Jennifer Akers Sam Karp

The developer for Avalon Groves surrendered this meter to me today. We were supposed to severance this meter a month ago but we could not find it. It turns out the 

developer had it the whole time. Contacted Sue with this information. SK

248 F89 2367956690

3000084970 Greater Lakes / Sawgrass Bay HOA (407) 399-2426

15980 CHAMPLAIN ST Lisa August Elizabeth Marshowsky

2018-10-25T14:49:01.000-05:00 TESTMTR

248 8783807779

1883480371 VK Avalon Groves LLC (561) 682-9500

Temp Hydrant Mtr @ 17263 Goldcrest Loop Susan Dipasquale Sam Karp

2018-11-09T13:55:25.000-06:00 RMVMTR

Customer turned in meter tp Sam Karp on 11/9/18. smd|

2018-11-09T17:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

248 F41 2214700881

8588423806 IH3 PROPERTIES FL (844) 858-9920

15955 WILKINSON DR Lorie Mayeski Sam Karp

2018-10-26T07:21:47.000-05:00 M-READ

Obtain read and leave on for new. New is IH3 Properties FL. Contact is Viking @ 435-265-4015. Thanks, Lorie|

2018-11-09T18:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Read meter left on no leaks SK



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: 11/6/2018 scheduled IA for 11/8/2018 at 1:30pm. , Comments: Performed customer requested irrigation system audit , checked irrigation system timer and it was set with over 

lapping run times , ran system and found multiple leaking heads and one missing head on zone 3 causing a lot of leaking , flagged all concerning areas , Went over all findings 

248 F40 7582581189

1894462905 Mccaig,Michele (702) 630-2068

2142 PEKOE CT Jesse Mendoza Shawn Ebert

2018-11-05T12:30:19.000-06:00 IRRAUD

Customer is requesting irrigation auditor to help them understand irrigation system customer would like a call before auditor arrives Michelle 702-630-2068 , thank you Jesse.

2018-11-08T09:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

248 F89 6252011763

6420990299 Laguere,Johanna (407) 663-9480

3682 MAIDENCAIN ST Batch System Sam Karp

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Read lock tag SK

3437908443 VERDONE,NANCY (352) 552-1100

16228 YELLOWEYED DR Batch System Sam Karp

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Read lock tag SK

16228 YELLOWEYED DR Carl Crutchfield James Kilgore JR

2018-11-08T09:35:35.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact- Nancy @ 352-552-1100/carl|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Unlocked and turned on no leaks present. Customer present. Jk

248 F89 9420920404

248 F89 9427716009

3437908443 VERDONE,NANCY (352) 552-1100



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7823421927 SOTO,BENJAMIN SR. (352) 223-9658

16037 BAY VISTA DR Batch System Sam Karp

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

15829 STARLITE ST Vanessa Brown Sam Karp

2018-11-06T11:53:20.000-06:00 M-SIO Repair/Replace Meter Box

LOGAN,SYLVESTER - Primary Phone Number: (917) 589-7942 ** Please replace broken meter cover. Thank you VanessaB|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Replaced broken lid with new lid no leaks SK

248 F50 1143228855

2018-11-07T09:22:56.000-06:00 M-RECON

Mr. Soto paid and is home if we can please reconnect. He can be reached at 352-978-3333. Thanks Jen|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Grab tag unlock turn on customer home SK

248 F45 3415951312

9607536898 LOGAN,SYLVESTER (917) 589-7942

Re-read meter and check for leaks. Customer called in adv that the irrigation guy did change the timer mid-cycle but thinks the usage is incorrect. Navely Mestre 407-460-8584. 

Tag door with results. Thanks Pennye|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

No leaks at this time. Use in 23 days is 26860 gallons or approximately 1168 gallons per day. Excessive. 30 day projected use would be approximately 35040 gallons. Spoke to 

customer. Needs to check irrigation settings and for leaks running. Has timer set at 45 minuets per zone. Needs to back up to 20 minutes per zone and once a week. Tag to 

248 F50 1149742382

7823421927 SOTO,BENJAMIN SR. (352) 223-9658

16037 BAY VISTA DR Jennifer Akers Sam Karp

248 F89 1799692962

1910148078 MAESTRE,NAVLY (407) 460-8584

16125 Yelloweyed Dr Pennye Merthie David Alberigi

2018-11-06T13:05:12.000-06:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-11-06T14:31:55.000-06:00 M-OFF

BAKER,DUSTIN - Primary Phone Number: (321) 292-0715 ** Please take final read, lock and tag for new to apply. Thank you. VanessaB|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

5/8|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Install meter with dual check no leaks SK

248 F89 0648772110

0221032572 KRAUSE,JESSICA (440) 714-3119

16100 YELLOWEYED DR Vanessa Brown Sam Karp

Install meter with dual check no leaks SK

248 F89 2903281369

2192848362 DASILVA,THAIS (347) 517-3857

16768 Meadows St Jacqueline Chandler Sam Karp

2018-11-06T13:23:17.000-06:00 INSTLMTR

248 F89 0748555333

9630567350 Reynolds,Stephanie (912) 571-6511

16869 Meadows St Jacqueline Chandler Sam Karp

2018-11-06T13:19:53.000-06:00 INSTLMTR

5/8|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

248 F90 2588694484

9737531576 MEDRANO,AUBREY (970) 443-1116

16277 Yelloweyed Dr Batch System Sam Karp

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Read lock tag SK

Read lock tag SK



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 FS2 0605721110

2496534103 Welch,Melvin (919) 673-7722

17325 BRACKEN FERN LN Courtney Cleveland Art Austin

2018-11-06T14:36:15.000-06:00 M-SIO General Investigation

Mr. Welch called in and stated that there is no meter installed . There is pressure up to the house but no connection . Please advised Mr. Welch 919-673-7722|

248 F48 5840329851

1162016652 Webb,Everton (352) 396-3327

4711 POINT BONITA LN Sandra Soto Danny Green

2018-11-06T08:55:27.000-06:00 M-ON

Turn meter on for Zack # 407-793-9596, ( Irrigation meter) , please contact once meter is on, has irrigation off, Thank you, Sandra|

2018-11-07T00:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Got to house turn on irrigation and sprinkler system come on about 6 heads popped up. Called owner and he said to shut it off and he will look at it when he comes home. Meter 

is off. Dg

7685202541 PAYNE,JAMES (410) 463-1273

4415 BLUE MESA CT Helen Fulmer Sam Karp

2018-11-06T09:52:46.000-06:00 M-READ

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

2209 CLEMENTINE TRL Josephine Krell Sam Karp

2018-11-06T10:25:59.000-06:00 M-ON

Mr. Bailey ph#(352) 390-4135 take start read and turn on for new customer will be present but is requesting a call before hand if possible-Josie|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Called customer 9am said they were in Ocala and will call when they arrive at house. Left tag for them to sign. SK 11:24am customer met me on site to sign tag. Unlock meter 

turn on no leaks customer home SK

248 F45 8413795555

Read lock tag door for new SK

248 F40 0835175558

3151775958 FISHER,JAMES F (407) 364-0598



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6860078208 HEARD,CHARLES (251) 232-3652

3140 RAWCLIFFE RD Batch System James Kilgore JR

2018-11-05T19:09:02.000-06:00 M-CUT

Severance: |

15301 HARVEST BLVD Batch System Art Austin

2018-11-05T19:09:02.000-06:00 M-CUT

Severance: |

2018-11-06T19:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 807020

248 F49 2952106943

2018-11-05T19:09:02.000-06:00 M-CUT

Severance: |

2018-11-06T19:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Provide current meter read. Service already locked off. Read 2562090

248 F48 5035102938

0105209990 Marks,David (407) 837-0552

Severance: |

2018-11-06T19:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Provide current meter read. Service already locked off at this premise. Read 381450

248 F48 2655955127

8593943603 Nauth,Chandrawattie (352) 217-3264

5420 CAPE HATTERAS DR Batch System Art Austin

Provide current meter read. No problem with connection. Problem observed was with reuse service line and box not buried. Also 4"" sewer clean out not capped. Problem will 

be resolved 11/7/18 and builder will be back billed. Customer ask about reclaim water service and I explained that we are not able to provide service at this time. Advised 

248 F48 0599945973

4268430930 POWELL,BENNY (407) 209-6915

5045 CAPE HATTERAS DR Batch System Art Austin

2018-11-05T19:09:02.000-06:00 M-CUT

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-11-01T15:07:37.000-05:00 M-ON

please re-read & check for leak, miss state nothing have changed usage is increasing every month, miss does have a irrigation system, please tag w/findings, if needed 

Richard(husband) can be reached at 702-351-1408|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

In 19 days customer has used 23,720 gallons spoke with customer about irrigation system says they didn't know where it was or how to work it brought up to you getting a 

irrigation audit read meter no leaks present

248 F48 2211437893

7017616900 Malone,Ronald (216) 287-1751

5033 CAPE HATTERAS DR Tina Richardson James Kilgore JR

Read left on for new and no leaks present. Jk

248 F40 7583050922

1894462905 Mccaig,Michele (702) 630-2068

2142 PEKOE CT Tina Richardson James Kilgore JR

2018-11-02T08:53:04.000-05:00 HIBILL

248 F89 3165418750

2436498340 Bryant,Elizabeth (813) 500-2454

16809 Meadows St Vanessa Brown James Kilgore JR

2018-11-05T07:32:48.000-06:00 M-READ

Bryant,Elizabeth - Primary Phone Number: (813) 500-2454 ** Please take final read and leave on for new. Thank you. VAnessaB|

2018-11-06T18:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

248 F40 6694775406

2400648573 CURRIE,DELRIS (321) 512-5297

2304 CLEMENTINE TRL Batch System James Kilgore JR

2018-11-05T19:09:02.000-06:00 M-CUT

Severance: |

2018-11-06T19:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

2018-11-06T19:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F40 6416477435

6411710000 CALHOUN,TONY (352) 394-8419

15340 GREATER GROVES BLVD Lucity User Art Austin

2018-11-05T07:00:10.000-06:00 M-SIO General Investigation

248 F40 6412807883

6411710000 CALHOUN,TONY (352) 394-8419

15340 GREATER GROVES BLVD Lucity User Art Austin

2018-11-05T08:35:19.000-06:00 M-SIO General Investigation

Customer called answering service, reported leak at meter box. Sat. 11/3/18 Aprox 11:15am

2018-11-05T19:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Returned customer's call, advised about after hours call charges . Leak rate aprox 5 gpm. Leak was at male adapter on DuC valve and customer's responsibility. Provide 

current meter read. Saturday 11/3/18 @ 12:05 pm. Read 63500.

2812841317 GHARIB,NASSER (352) 243-0463

1637 WESTMINSTER TRL Courtney Cleveland James Kilgore JR

2018-11-05T11:05:49.000-06:00 M-SIO Water Service Line Break

Customer called in to report a leak before the meter . please investigate . Mr. Gharib 407-670-4942|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Leak was actually broken sprinkler head knocked on door no answer took pictures attached to work order and tag door read meter JK

16229 Yelloweyed Dr Pennye Merthie James Kilgore JR

2018-11-02T08:59:57.000-05:00 M-READ

Take final read and leave on for new. Jenny Wang 646-251-2923. Thanks Pennye|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Read left on for new and no leaks present. Jk

248 F41 5887911905

Turn on for new customer, Customer signed the tag that was left on the door. Allyson can be reached at 978-423-5493...tina|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Unlocked and turned on no leaks present. Picked up tag Jk

248 F89 3139832630

8520204512 Wang,Jenny (646) 251-2923



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7806097683 PROPERTY OWNER 7 LLC (435) 713-1557

2026 WHITE EAGLE ST Shanika Simmons James Kilgore JR

3721 MAIDENCAIN ST Sandra Soto James Kilgore JR

2018-11-02T09:21:23.000-05:00 M-READ

Take start read Vionet # 352-432-3900, and leave on for new customer, Thank you, Sandra|

2018-11-05T18:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Read left on for new and no leaks present. Jk

248 F42 3293697494

2018-11-02T09:29:03.000-05:00 INSTLMTR

5/8|

2018-11-05T18:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Installed new meter and dual check valve. Jk

248 F89 9651641991

7645997255 FRIAF,ROSSIE (407) 314-2445

5/8|

2018-11-05T18:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Installed new meter and dual check valve. Jk

248 F90 2035039994

4447139376 Gu,Peiqi (571) 328-3529

16273 Yelloweyed Dr Jacqueline Chandler James Kilgore JR

Returned customer's call, advised about after hours call charges . Leak rate aprox 5 gpm. Leak was at male adapter on DuC valve and customer's responsibility. Provide 

current meter read.  Saturday 11/3/18 @ 12:05 pm. Read 63500.

248 F90 9550511163

0395196219 DJAHUE,LYDIE (954) 696-2883

4305 Soft Rush Ct Jacqueline Chandler James Kilgore JR

2018-11-02T09:23:39.000-05:00 INSTLMTR

Customer called answering service, reported leak at meter box. Sat.  11/3/18 Aprox 11:15am

2018-11-05T19:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer Bryan Maldonado @ 321-663-2545 reporting no cover on sewer line and he bought one to cover it and the cap does not fit properly because "thread" is broken. 

Please investigate.|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Called customer and he said it is the 4in sewer cap up by the house. Advised customer it is his responsibility to fix. He understood and will get issue fixed. SK

248 F43 8240148711

2133625509 ABILA,KEILY (321) 297-7327

16535 BROADFORD LN Linette Orengo Sam Karp

Grab tag unlock turn on customer home SK

248 F41 3452276401

5823405189 Maldonado,Bryan (321) 663-2545

1648 WESTMINSTER TRL Sylvia Jackson Sam Karp

2018-11-02T11:43:28.000-05:00 M-SIO Sewer Miscellaneous Complaint

248 F48 5430721399

4064811274 POTTER,STEPHANIE (407) 504-9210

15323 GROOSE POINT LN Jerrie Hoffman Sam Karp

2018-11-01T12:25:10.000-05:00 M-ON

Please turn meter on for new customer Stephanie *** Please call before you go out/customer will be in the process of moving *** - Thanks, Jerrie NV|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

248 F40 7147697044

3401318249 Mironchik,Maria (407) 520-4301

15341 GREATER GROVES BLVD Pennye Merthie Sam Karp

2018-10-26T07:34:16.000-05:00 M-ON

Waiver in office. Saved to e-file. Take start read for new customer. Maria Mironchik 407-520-4301. Thanks Pennye|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Read meter turn on no leaks SK

2018-11-02T11:58:01.000-05:00 M-READ

Take final read and leave on for new. Shanika|

2018-11-05T18:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Read left on for new and no leaks present. Jk



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F42 5546385344

0441365800 Davenport,Mark (256) 530-3297

248 F46 6241698696

1361308192 Chestnut,Donald (610) 547-6816

16321 EGRET HILL ST Zakia Bouldin Sam Karp

2018-10-31T07:21:05.000-05:00 M-READ

Please take final read and leave on. Donald can be reached at 610.547.6816. Thanks|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

4339536842 Lewis,Erica (760) 553-6430

17637 SERENOA BLVD Ewan Dehnert Sam Karp

2018-11-01T12:12:06.000-05:00 M-READ

Please take start read and leave on for new customer Erica 760-553-6430. Thank you! Ewan CRA|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

15841 WILKINSON DR Ewan Dehnert Sam Karp

2018-11-01T10:01:24.000-05:00 M-READ

Please turn on for new Multichoice Management 352-432-3900. Customer has gone to home and ensure all is off. ** WAIVER ON FILE ** Thank you! Ewan CRA|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Turn meter on no leaks SK

248 FS2 8091557281

2018-11-01T08:45:28.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Karen can be reached at 786-473-4571. Thank you. (Linette-FL 11/1/18)|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Read lock tag SK

248 F41 6707134133

6570644881 Dubeau,Gabrielle (352) 431-8090



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5159410000 PECORILLI,JIM P (734) 536-0936

3106 EFFINGHAM DR Vanessa Brown James Kilgore JR

2018-10-31T15:53:58.000-05:00 M-RECON

SLAN,TAN (CARTER,TAN) - Primary Phone Number: (248) 910-6912 ** Please recon. Waiver on file. VanessaB|

2018-11-01T20:00:00.000-05:00 2018-11-05T00:00:00.000-06:00 Completed

Waiver on file...unlocked and turned on no leaks present. Jk

248 F49 5151775186

2018-10-31T07:21:50.000-05:00 M-READ

|

2018-11-02T00:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F49 6147222486

0832875946 SLAN,TAN (248) 910-6912

Please turn off, lock and tag for new to apply. If necessary Karen can be reached at 786-473-4571. Thank you. (Linette-FL 11/1/18)|

2018-11-02T00:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Read lock tag SK

248 F46 3326256678

1361308192 Chestnut,Donald (610) 547-6816

16321 EGRET HILL ST Zakia Bouldin Sam Karp

Read meter left on no leaks SK

248 F43 1008424628

4184500468 ABILA,KEILY (321) 297-7327

16535 BROADFORD LN Linette Orengo Sam Karp

2018-11-01T09:55:42.000-05:00 M-OFF

2125 FISH EAGLE ST Linette Orengo Sam Karp

2018-11-01T11:45:14.000-05:00 M-READ

|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-01T00:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Read meter tag door no leaks SK

248 F43 3137569391

Read is 1758420. Lock tag. Cannot t put read in. SK

248 F50 7699570344

8291688015 Bustamante,Marlen (732) 626-2196

15940 AUTUMN GLEN AVE Vincent Hicks Sam Karp

2018-10-31T09:31:14.000-05:00 M-WARN

248 F49 5150324474

5159410000 PECORILLI,JIM P (734) 536-0936

3340 CALLERTON RD Batch System Sam Karp

2018-10-31T19:09:20.000-05:00 M-CUT

Severance: |

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

248 F43 5083383394

9399609308 Blakely,Kimberly R (843) 356-5874

16832 CITRUS PKWY Vincent Hicks Sam Karp

2018-10-31T09:44:45.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Read meter tagged door SK

3340 CALLERTON RD Pennye Merthie Sam Karp

2018-11-01T08:23:49.000-05:00 M-RECON

Customer present for reconnect. Jim Pecorilli 734-536-0936. Sent email to dispatch/Josie, Isabel, Shonte. Thanks Pennye|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Read is 1758420. Grab tag unlock turn on customer home SK



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F43 0098975020

248 FS2 9914975516

9126944549 TODD,JEAVON (407) 919-8879

17373 Bracken Fern Ln Jerrie Hoffman James Kilgore JR

2018-10-30T11:15:50.000-05:00 M-READ

Please take m/read & leave on for Jeavon 407-919-8879 - Thanks Jerrie NV|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read left on for new and no leaks present. Jk

2124563997 Goncalves,Bruno (407) 285-4320

3341 CALLERTON RD Vanessa Brown James Kilgore JR

2018-10-30T13:38:22.000-05:00 M-ON

Straube,Carlos - Primary Phone Number: (321) 310-6968 ** Please turn on for new. door will be tagged. Thank you. VAnessaB

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

NO ONE AT THIS PREMISE AND NO SIGNED TAG ON DOOR...RETAGGED DOOR STATING TAG NEEDS TO BE SIGNED AND PLACED ON THE DOOR OR SOMEONE 

NEEDS TO BE PRESENT FOR TURN ON...AND I TOLD THE CUSTOMER ABOUT THE AFTER HOURS CHARGE ON THE TAG. 10/31. 9:06am. Jk PICKED UP 

16140 DORCHESTER BLVD Pennye Merthie James Kilgore JR

2018-10-30T09:49:13.000-05:00 M-ON

Customer present for turn on. Joe Turney 512-825-7290. Thanks Pennye|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Customer home unlocked and turned on no leaks present. Jk

248 F49 7875755439

2018-10-03T12:49:20.000-05:00 TESTMTR

Outside vendor to test 10" 2" combo meter on 10/22/2018 at 7:30am. Please see log for additional information

2018-10-31T23:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Elite Resorts 10" 2" combination meter was tested, results meter failed low flow ranges - Meter not recording all flows

248 F41 4796584937

5690932752 Turney,Joe (512) 825-7290

4698645466 ELITE RESORTS AT CITRUS 

VALLEY CONDO ASSN

(352) 988-6756

16246 CITRUS PKWY Kathy Sillitoe Kathy Sillitoe



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

17357 Bracken Fern Ln Jacqueline Chandler James Kilgore JR

2018-10-29T13:31:49.000-05:00 INSTLMTR

|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Meter was already installed. Jk.

2018-10-29T13:26:56.000-05:00 INSTLMTR

|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Installed new meter and dual check valve. Jk

248 FS2 6783829006

7140506133 MURRAY,SPENCER (217) 377-7511

|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Installed new meter and dual check valve. Jk

248 FS2 8290187984

5551359297 Assis,Luciane (305) 244-7999

17365 Bracken Fern Ln Jacqueline Chandler James Kilgore JR

HUNG DOOR TAG FOR THE CUSTOMER TO CALL AND UPDATE INFO...READ METER AND NO LEAKS PRESENT. JK

248 FS2 7215395742

1675184570 ROMERO,RAUL (407) 883-6349

17373 Painted Leaf Way Jacqueline Chandler James Kilgore JR

2018-10-29T13:35:30.000-05:00 INSTLMTR

1371670666 Cordero,Dayana (609) 379-0223

16616 BROADFORD LN Vincent Hicks James Kilgore JR

2018-10-30T11:55:47.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take final read and leave on for new. Contact number for Burton 203-217-5117 Thank you Jessica|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

No leaks present Since 1012 customer has used 9540 gallon tank door telling customer to check irrigation system customer has a pool told them to check to see if the auto fill is 

using the water big yard yard is real crunchy and dead read meter in. Jk

248 F48 4782090228

8856952044 Barnes,Burton (203) 695-3760

4723 CAPE HATTERAS DR Jessica Cabrera Sam Karp

2018-10-18T10:59:56.000-05:00 M-READ

248 F48 3110382941

3857182314 King,Timothy (617) 680-0991

5037 CAPE HATTERAS DR Carl Crutchfield James Kilgore JR

2018-10-30T07:25:41.000-05:00 HIBILL

Mrs. King called complained high bill, advised water was turned off at the house, don't understand why 9,000 gallons reflecting - did not notice any leaks in toilet or faucets.-can 

we please Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Timothy @ 617-680-0991/carl|

2018-10-31T07:25:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

248 F41 6703958402

6570644881 Dubeau,Gabrielle (352) 431-8090

15841 WILKINSON DR Vanessa Brown James Kilgore JR

2018-10-30T10:03:19.000-05:00 M-ON

Multichoice Management, LLC - Primary Phone Number: (352) 432-3900 ** Please turn on for new. Waiver on file. VanessaB|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

COULD NOT CONNECT DUE TO SOMETHING ON IN THE HOUSE AND NO ONE PRESENT. TAGGED DOOR FOR THE CUSTOMER TO CALL THE OFFICE AND 

REPORT WHATEVER WAS ON IS NOW OFF. JK. 10/31. 8:26am Made multiple trips out to connect...someone needs to be present for turn on. Jk

9667671598 SWEET,JENNIFER (352) 398-8008

2152 FISH EAGLE ST Shonte Campbell James Kilgore JR

2018-10-11T16:02:16.000-05:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F42 5301154782



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 FS2 5336877492

2157947776 Cote,James (407) 461-0151

17404 Painted Leaf Way Jacqueline Chandler Erick Ortega

2018-10-29T12:58:22.000-05:00 INSTLMTR

|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

New install. New meter 18427046. No leaks. See attached. EHO.

2727921432 WLW CONSTRUCTION INC (352) 383-7305

Temp Hydrant Mtr @ 17027 Goldcrest Loop Jacqueline Chandler Art Austin

2018-10-25T12:28:27.000-05:00 INSTLMTR

2" hydrant meter|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Called number given in Work Order. I was given contact information for project manager. Joe Tucker. (352) 409-2219. Provide 2" Hydrant Meter. Badge # 17016479. Reading 

1700. Customer was advised about back flow requirements, see photo.

4411 BLUE MESA CT Sandra Soto Sam Karp

2018-10-29T09:37:56.000-05:00 M-REREAD

Reread and check for leaks, meter was previously checked but water being used in home, not able to determine if leak or not, no one at home to check this time, therefore no 

water should be going to meter, Yolanda can be reached at # 617-980-812, please tag door with findings, Thank you, Sandra|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Found very small leak on meter less then .25gpm. Called customer to advise her of this and she wants water left on. Provide read. SK

248 2337676697

2018-10-29T10:36:34.000-05:00 M-READ

Please take a reading and leave on for new customer. Chris can be reached at 407-989-8850. Thanks Jen|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F45 0172995253

4071762938 BIXLER,DELENA (407) 572-3989

248 F48 1131806030

6455593367 UBILLA,CHRIS (407) 989-8850

15335 GROOSE POINT LN Jennifer Akers Sam Karp



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

17432 Painted Leaf Way Jacqueline Chandler Sam Karp

2018-10-29T11:58:17.000-05:00 INSTLMTR

|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

2018-10-29T13:05:20.000-05:00 INSTLMTR

|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Install meter with dual check no leaks SK

248 FS2 7930984836

4038649622 Cole,Blake (786) 262-1903

|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

New install. No leaks. New meter number 18427047. See attached. EHO.

248 FS2 7709604204

8493609336 Toussaint,Carmel (386) 479-9002

17039 Goldcrest Loop Jacqueline Chandler Sam Karp

New install with hose bibb no leaks. See attached. New meter 18427045. EHO.

248 FS2 8048653703

8223835242 Defonde,Linda (315) 440-9470

17408 Painted Leaf Way Jacqueline Chandler Erick Ortega

2018-10-29T13:29:26.000-05:00 INSTLMTR

248 FS2 4463099541

4583024456 Mirjah,Denise (407) 949-8321

17400 Painted Leaf Way Jacqueline Chandler Erick Ortega

2018-10-29T12:28:18.000-05:00 INSTLMTR

|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Read & turn on for new Someone will be there Gary Zambelli 229-269-6906 /ic|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

248 F49 9368466583

6329248294 ZAMBELLI,GARY (229) 269-6906

15407 MARKHAM DR Isabel Ceballos Sam Karp

2018-10-29T09:41:40.000-05:00 M-ON

248 FS2 6688701484

3453791806 DIMAURO-OWENS,MARY (407) 517-8493

17068 Goldcrest Loop Jacqueline Chandler Sam Karp

2018-10-29T12:01:49.000-05:00 INSTLMTR

|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

248 FS2 7157376840

4193296141 HERNANDEZ,NICOLAS (407) 373-5312

17424 Painted Leaf Way Jacqueline Chandler Sam Karp

2018-10-29T12:41:42.000-05:00 INSTLMTR

|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

7654160167 LEY,CASSANDRA (407) 342-3629

17428 Painted Leaf Way Jacqueline Chandler Sam Karp

2018-10-29T12:44:35.000-05:00 INSTLMTR

|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

Install meter with dual check and hose bib no leaks SK

248 FS2 7164823634



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F49 6110231326

8798397832 WHEELER,CAROL (610) 419-4115

3320 CALLERTON RD Lucity User David Alberigi

2018-10-30T14:00:54.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

5002291687 FOUNTAIN,GREGORY (228) 596-9502

15729 AUTUMN GLEN AVE Lucity User Elizabeth Marshowsky

2018-10-30T14:35:56.000-05:00 M-ON

Customer had irrigation leak this morning and neighbor turned service off at curb. Customer is home now and needs assistance turning service back on until such time repairs 

can be made. E.M

2018-10-30T15:34:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Upon arrival technician turned service on per instructions, however, the irrigation leak was 28 GPM (refer to attached video clip), so the customer had technician turn service on 

long enough to flush toilets etc. Customer requested technician to turn service back off as a plumbing professional will be on premise around 5:00pm. Provide read of 566,060. 

1744 BURNHAM CT Vanessa Brown Sam Karp

2018-10-25T10:31:37.000-05:00 M-READ

Marrero,Joena - Primary Phone Number: (407) 461-7694 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F50 8661504412

2018-10-29T11:34:38.000-05:00 M-READ

Please take start read and leave on for new. If necessary Savanah can be reached at 435-750-8389. Thank You (Linette-FL 10/29/18)|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Read meter left on no leaks SK 1036960

248 F41 5935639450

6634343162 Turner,Precious (352) 457-7388

Meter already turned on. Provide read and left on. No leaks SK

248 F42 3743885568

5382023627 Property Owner 6 LLC (435) 750-8389

16443 GOLDEN EAGLE BLVD Linette Orengo Sam Karp



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3320 CALLERTON RD Lisa August David Alberigi

2018-10-25T09:19:07.000-05:00 TESTMTR

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

2018-10-24T14:39:06.000-05:00 TESTMTR

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

2018-10-30T00:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Meter failed the performance test. The meter is stuck. Replaced meter. D.A.

248 F49 6113528811

8798397832 WHEELER,CAROL (610) 419-4115

Read & turn on irrigation meter for new /ic|

2018-10-30T00:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F46 6123936967

1490771011 SKELLY,STEVE (612) 280-3580

16024 MAGNOLIA HILL ST Lisa August David Alberigi

Replace meter 11201689 with new meter 18426996. Did not replace check valve due to bad plumbing on customers side. Valve would not come loose, suspect may be cross 

threaded. D.A.

248 F49 9037482667

6329248294 ZAMBELLI,GARY (229) 269-6906

15407 MARKHAM DR Isabel Ceballos Sam Karp

2018-10-29T09:44:07.000-05:00 M-READ

248 F46 6128636593

1490771011 SKELLY,STEVE (612) 280-3580

16024 MAGNOLIA HILL ST Lucity User David Alberigi

2018-10-30T12:05:39.000-05:00 M-EXCHNG

Meter failed performance test. Please replace meter.

2018-10-30T12:59:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

2018-10-30T14:55:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Replace meter 19518820 with new meter 18427048. D.A. Spoke to customer to make him aware of meter exchange and why.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Grab tag unlock turn on customer home SK

248 FS2 1886018712

6509016575 Clair,Marco (305) 600-6693

17361 Bracken Fern Ln Jerrie Hoffman Art Austin

2018-10-26T14:27:42.000-05:00 M-SIO Water Service Line Break

248 F50 7695362906

8291688015 Bustamante,Marlen (732) 626-2196

15940 AUTUMN GLEN AVE Linette Orengo Sam Karp

2018-10-29T07:20:03.000-05:00 M-RECON

Please reconnect, customer will be home. If necessary Marlen can be reached at 908-220-0721. Thank You. I emailed Josie/Isabel (Linette-FL 10/29/18)|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

248 FS2 6052131847

4545771751 Staib,Sandy (609) 651-9019

17340 Bracken Fern Ln Pennye Merthie Sam Karp

2018-10-18T10:15:45.000-05:00 M-READ

Take final read and leave on for new. Sandy Staib 609-651-9019 Thanks Pennye|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

2976988435 MAFFRA,VANESSA DE ALMEIDA 

CAMILO

(407) 724-6016

3622 MAIDENCAIN ST Jennifer Akers Sam Karp

2018-10-26T07:54:05.000-05:00 HIBILL

Can we reread and check for leaks? Arthur can be reached at 860-338-7469. This last bill doubled in consumption and he is concerned. Can we tag door if he is not home? 

Thanks Jen|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

No leaks on meter. Usage since 10/16 or 13 days is 18,530. Approx 1,425 gal a day or approx 42,761 gal in 30 days. Grass has lots of yellow tint to it, see photo. Left tag for 

customer about their usage and they need to check their sprinkler timer. High usage is most likely from overwatering. I advised on tag customer to water twice a week only and 

2018-10-30T00:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Meter failed the performance test. The meter is stuck. Replace meter. D.A.

248 F89 4745865422



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F48 2758278894

1095364464 Milburn,Benjamin (407) 221-7620

5429 CAPE HATTERAS DR Helen Fulmer Sam Karp

2018-10-26T13:27:28.000-05:00 M-REREAD

0750838781 Bailey,Lula (409) 682-4266

16045 BLOSSOM HILL LOOP Vanessa Brown Sam Karp

2018-10-26T12:51:21.000-05:00 M-READ

Bailey,Lula - Primary Phone Number: (409) 682-4266 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-10-29T18:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

16220 MAGNOLIA HILL ST Shonte Campbell Sam Karp

2018-10-19T15:49:37.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-10-29T18:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F46 9887884481

2018-10-26T10:01:55.000-05:00 M-OFF

RIVAS,CARMEN - Primary Phone Number: (352) 348-0142 ** Please take final read, lock and tag for new to apply. VanessaB|

2018-10-29T18:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Read lock tag door for new SK

248 F46 5788679141

3267279232 FLA RENT INC (407) 339-5797

Please investigate report from Armando 407-232-5300 that they accidently cut the water line. He states they "fixed it", but wanted us to be aware of the situation - Thanks, Jerrie 

NV|

2018-10-29T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Service line needs repaired / replaced. Advised will work this on 10/29/18. House is vacant. A.A.changed date on work order. Dug down to the y and replaced the 1" poly line 

installed new curb valve bushing and meter spud...installed new dual check valve now waiting on the back bill process to be completed. Jk. Aa.

248 F41 6706783865

6570644881 Dubeau,Gabrielle (352) 431-8090

15841 WILKINSON DR Vanessa Brown Sam Karp



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:16045 BLOSSOM HILL LOOP Vanessa Brown Sam Karp

2018-10-29T06:45:53.000-05:00 TESTMTR

Periodic meter test completed by outside vendor. Results below|

2018-10-29T13:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Meter passed periodic meter test at 100.10% average.

248 F46 0531853011

0750838781 Bailey,Lula (409) 682-4266

Periodic meter test completed by outside vendor, results below|

2018-10-29T13:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Periodic meter test completed by an outside vendor - Meter passed at 99.88% average

248 F44 2939493639

2939510000 LAKE LOUISA STATE PARK (352) 394-3969

7305 US HWY 27 Kathy Sillitoe Kathy Sillitoe

Inspected site, poly service line was folded over and wired to stop leak. Advised that we will repair on Monday so as not to incur overtime charges. Advised Domenic G. Of 

situation. Changed work order date to Monday 10/29/18. A.A. Dug down to the y and replaced the 1in poly line installed new curb valve bushing and meter spud...installed new 

248 F45 9559791534

3298239220 Sawgrass Bay Elementary School (352) 243-1845

16325 SUPERIOR BLVD Kathy Sillitoe Kathy Sillitoe

2018-10-29T06:47:45.000-05:00 TESTMTR

248 FS2 1882720518

6509016575 Clair,Marco (305) 600-6693

17361 Bracken Fern Ln Lucity User Art Austin

2018-10-26T14:15:22.000-05:00 M-SIO General Investigation

Customer called in advising of a leak on in the service line. Please Investigate.

2018-10-29T15:12:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Please re read meter for billing. The past 2 readings are out of line. Is the meter registering correctly? Thank you! Renee|

2018-10-29T18:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Read is 38500 no leaks.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide current meter read. No leaks were observed or indicated. Looks like meter was misread. Tagged door, left voice message at number given. Read 435540

248 F40 0263258199

1584374887 MILLER,MARY K (352) 409-4645

1818 SEEDLING CT Kylie Crowley Erick Ortega

248 F89 6705181000

2829416186 KENT,THOMAS & MARIANE (559) 313-0995

3745 MAIDENCAIN ST Dominique Greenfield Art Austin

2018-10-25T12:25:19.000-05:00 HIBILL

Jennifer (daughter) would like meter re-read to make sure no leaks & read correctly. 559-313-0995. DG|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

248 F89 3440938353

7294876105 Wright,Robert (352) 988-7050

16496 CENTIPEDE ST Lucity User

2018-10-27T09:20:07.000-05:00 M-SIO General Investigation

Customer called after hours service with concern of no water. Please Investigate. E.M.

2018-10-27T06:50:00.000-05:00 2018-10-27T00:00:00.000-05:00 Completed

After establishing the affected area is spread throughout the premise and exterior hose bib, and the water softener has been removed from premise technician to visit premise 

to investigate further. Upon arrival the house valve was found to be closed (refer to attached image). The customer states the service professional who uninstalled water 

7411236390 NAKOSKI,CINDY (530) 588-8784

1632 WESTMINSTER TRL Lucity User Elizabeth Marshowsky

2018-10-27T09:30:07.000-05:00 M-SIO General Investigation

Customer called after hours with concerns of no water. Please investigate. E.M.

2018-10-27T08:55:00.000-05:00 2018-10-27T00:00:00.000-05:00 Completed

After establishing the customer is unaware of any water softener installed, and the affected area is spread throughout premise and exterior hose bib the technician to visit 

premise to investigate further. Upon arrival technician verified service is on at meter. Technician found the house valve to be closed (refer to attached image). Customer states 

2018-10-26T12:52:02.000-05:00 M-ON

Bailey,Lula - Primary Phone Number: (409) 682-4266 ** Please turn on for new. Thank you.|

2018-10-29T00:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Read meter turn on no leaks SK

248 F41 3203047113



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F47 9119892988

4589119676 HERNANDEZ,RUSLAN (502) 553-0489

1584374887 MILLER,MARY K (352) 409-4645

1818 SEEDLING CT Stephanie Muniz Art Austin

2018-10-26T09:11:25.000-05:00 M-RECON

Please reconnect for Kenneth he can be reached if necessary(407) 484-3509, customer will be present emailed Josephine and Isabell- Stephanie|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Obtained signed waiver, read meter and restored service. No leaks at this time. Customer was home. Read 706540

2822 WILSHIRE RD Jennifer Akers Erick Ortega

2018-10-24T14:30:02.000-05:00 M-ON

Please turn on for new. Helen can be reached at 407-202-6944. Thanks Jen. Waiver is on file. Jen|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1010010. EHO.

248 F40 0264268123

2018-10-25T10:18:07.000-05:00 M-OFF

Customer paid NSF to reconnect. Please shut off and tag door for customer to call in -Kylie

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Turned off. No leaks. Provide read 3823210. EHO.

248 F50 0887343081

2942397756 WEAVER,HELEN (407) 202-6944

Customer paid NSF to reconnect. Please shut off and tag door for customer to call in -Kylie

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Turned off. No leaks. Provide read 706540. EHO.

248 F47 9119125170

4589119676 HERNANDEZ,RUSLAN (502) 553-0489

16113 GREEN COVE BLVD Kylie Crowley Erick Ortega

2018-10-25T10:10:05.000-05:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-25T12:12:33.000-05:00 INSTLMTR

5/8|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Installed new 5/8"Badger meter with Ford DuC, riser and hose bib. Meter # 18427003

248 F90 3533121707

3584028696 HOLMBERG,JASON (407) 489-6658

5/8|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Installed new 5/8"Badger meter with Ford DuC valve, riser and hose bib. Meter # 18427005

248 F89 2370622908

1406969134 Rodriguez,Yanisse (787) 951-7701

16836 Meadows St Jacqueline Chandler Art Austin

Provide current meter read. No leaks were observed or indicated. Premise has irrigation system and lawn looks to be overwatered as it has dollar weed. Tagged door advised to 

check irrigation system. Read 1503110

248 F89 3636304702

2959366592 Prinz,Geoffrey (512) 426-0281

16832 Meadows St Jacqueline Chandler Art Austin

2018-10-25T12:08:36.000-05:00 INSTLMTR

248 F50 5977994849

4458658168 Porter,Laurie (419) 234-4760

2737 BROOK HOLLOW RD Karon Hinchcliffe Art Austin

2018-10-25T12:59:51.000-05:00 HIBILL

Please reread meter and check for leaks. George @ 773-552-6158 Thanks Karon|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

16113 GREEN COVE BLVD Vanessa Brown Art Austin

2018-10-26T08:14:15.000-05:00 M-RECON

HERNANDEZ,RUSLAN - Primary Phone Number: (502) 553-0489 ** Please reconnect. Tag on door. VanessaB|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Obtained signed waiver, read meter and restored service. No leaks at this time. Customer was home. Read 3823210



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Leave on. No leaks. Provide read 388140. EHO.

248 F43 5867510192

248 F49 9425740933

9849537067 WELLS,DONALD (812) 249-6220

3041 MERLOT WAY Vanessa Robinson Erick Ortega

2018-10-25T13:52:24.000-05:00 M-READ

|

2018-10-26T00:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

248 FS2 9708455980

9894919644 O'Connell,Aaron (540) 846-6190

17381 Bracken Fern Ln David Jones Erick Ortega

2018-10-25T15:27:48.000-05:00 M-READ

Please take read and leave on for new -- O'Connell,Aaron - Primary Phone Number: (540) 846-6190|

2018-10-26T00:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 92460. EHO.

0055739076 2017-2 IH Borrower LP (844) 858-9920

1756 BURNHAM CT Linette Orengo Erick Ortega

2018-10-12T07:38:18.000-05:00 M-READ

Please take start read and leave on for new. If necessary Madeline can be reached at (432) 265-4015. Thank You. (Linette-FL 10/12/18)|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 1586250. EHO.

4245 Beargrass St Jacqueline Chandler Art Austin

2018-10-25T13:28:27.000-05:00 INSTLMTR

5/8|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Installed new 5/8 Badger meter with Ford DuC valve, riser and hose bib. Meter # 18427006.

248 F41 6227701038



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F40 7145504907

5234620477 Reagle,Alex (330) 475-2874

2726 BROOK HOLLOW RD Batch System Danny Green

2018-10-24T09:00:20.000-05:00 M-OFF

|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Meter is already off been off for months house is empty. Dg

3618 CINNAMON FERN LOOP Pennye Merthie Danny Green

2018-10-04T11:24:53.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Read meter leave on for new dg

248 F50 7255219083

2018-10-24T13:21:59.000-05:00 HIBILL

Nils acct# 3282112425 called to complain of high bill please reread meter and check for leaks tag door with results Customer states he had a broken sprinkler head but only for 

a few days, i advised that would affect usage-Josie|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Read meter no leaks present. Gave owner a tag with today's reading told him to check on next watering day to see what he's using every time he irrigates. His zones are 35 

mins a zone he has 5 zones. And has them running Monday Wednesday Saturday. Told him to cut back on usage and bill will go down. Told him he's supposed to water two 

248 F47 0786037694

8494551702 Sharp,Zachary (305) 922-7432

Elugbaju,Michael - Primary Phone Number: (305) 713-6130 ** Please take start read for new. Thank you. VanessaB|

2018-10-26T00:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 234030. EHO.

248 F45 4942749456

3282112425 GRIFFIN,NILS (352) 404-6545

16193 MEAD ST Josephine Krell Danny Green

7114243311 Elugbaju,Michael (305) 713-6130

16706 CITRUS PKWY Vanessa Brown

2018-10-25T10:17:44.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-24T11:15:52.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Read meter dg

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Read meter dg

248 F49 5268937348

8034431895 Shoffstall,Justin (239) 910-6338

3120 RAWCLIFFE RD Shelia Meacham Danny Green

Read meter dg

248 F49 4658033851

5345548950 BEAMAN,PAMELA (340) 344-1471

15325 MARKHAM DR Shelia Meacham Danny Green

2018-10-24T10:50:13.000-05:00 M-REREAD

248 F46 8448571602

6799897581 NESBETH,ABNER (863) 370-1120

16329 EGRET HILL ST Shelia Meacham Danny Green

2018-10-24T10:21:17.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

3401318249 Mironchik,Maria (407) 520-4301

15341 GREATER GROVES BLVD Courtney Cleveland Danny Green

2018-10-18T10:28:09.000-05:00 M-OFF

Please get read and lock meter . Tag door with waiver tag . Thank you|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Read meter turn off tag door dg



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter dg

248 F50 4438513207

6250652949 FARNQUIST,LEAH (616) 566-8686

15954 BAY VISTA DR Shelia Meacham Danny Green

2018-10-24T11:09:34.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

248 F46 5674517329

4410747527 Gonzalez,Migdalia (407) 902-8711

2803 SAND PINE ST Shelia Meacham Danny Green

2018-10-24T11:17:46.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Read meter no leaks present dg

5860700000 Appling, Doug (302) 236-3821

2918 Anhinga Hill Street Shelia Meacham Danny Green

2018-10-24T11:48:02.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Read meter no leaks present. It's a rental home and people are in the home water is being used. Irrigation and plus whatever renters are using. Dg

3320 CALLERTON RD Shelia Meacham Danny Green

2018-10-24T14:53:41.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Read is correct dg

248 F46 5868014025

248 F49 6112002292

8798397832 WHEELER,CAROL (610) 419-4115



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1776319611 FRONK,HEATHER (407) 620-6528

16314 ST AUGUSTINE ST Shelia Meacham Danny Green

2018-10-24T13:47:13.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Read meter dg

4441 OLYMPIA CT Shelia Meacham Danny Green

2018-10-24T10:44:44.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Read meter dg

248 F89 4325204503

2018-10-24T13:13:19.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Read meter someone is home using water. Owner came out when I was checking meter. Explained to him that the office sees a high usage and sends us out to check. No leaks 

as of now water being used. Dg

248 F45 1868067362

4497401151 GORDON,ANDREA (404) 313-2069

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Read meter dg

248 F45 0172918742

4071762938 BIXLER,DELENA (407) 572-3989

4411 BLUE MESA CT Shelia Meacham Danny Green

248 F48 9448582662

1095364464 Milburn,Benjamin (407) 221-7620

5429 CAPE HATTERAS DR Shelia Meacham Danny Green

2018-10-24T13:50:07.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-10-24T15:16:22.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Read meter dg

248 F89 8210943776

7514658701 RUBMAN,ADAM (321) 695-4072

3701 RYEGRASS ST Shelia Meacham Danny Green

Read meter dg

248 F89 0798914782

1405623414 YOUNG,CAITLIN (407) 341-5721

3666 MAIDENCAIN ST Shelia Meacham Danny Green

2018-10-24T15:17:42.000-05:00 M-REREAD

248 F45 5934559945

3687318603 FERNANDEZ,MARY (407) 485-0172

16125 ST CLAIR ST Shelia Meacham Danny Green

2018-10-24T14:47:11.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read & that meter is not stuck for billing. Thanks Shelia|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

248 F40 9254242486

7973547684 Fawcett,Vernon (330) 721-9317

1725 NECTARINE TRL Shelia Meacham Danny Green

2018-10-24T11:20:04.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Owner is aware of what caused leak at property. He has a tree company out here cutting tree. Used around 6000 gallons since the 10/17/18. Tree roots damaged line going into 

home. Dg



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F89 1863176829

8637964777 Bonafide,Anthony (407) 283-7641

3685 MAIDENCAIN ST Shelia Meacham Danny Green

2018-10-24T13:29:28.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

248 F90 5796892249

8975522890 Dautant,Carlos (407) 232-0159

4204 Beargrass St Shelia Meacham Danny Green

2018-10-24T11:06:05.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

This house was just built using most of the water for irrigation read meter no leaks present dg

3659016289 PEPPER,IAN (441) 388-7652

15533 MARKHAM DR Shelia Meacham Danny Green

2018-10-24T11:42:31.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Read meter dg

4528 OLYMPIA CT Shelia Meacham Danny Green

2018-10-24T14:25:53.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Read meter. Replaced broken lid due to being run over with mower. Dg Tag door to let them know not to run meter box over with mower.

248 F49 3508758490

Read meter dg

248 F45 4403316605

7127372040 NORCROSS,BRIANA (410) 977-7716



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0833448451 KB Homes (407) 587-3400

16540 Centipede St Jacqueline Chandler Danny Green

2018-10-22T14:18:12.000-05:00 INSTLMTR

5/8"|

16496 CENTIPEDE ST Vanessa Brown Danny Green

2018-10-24T07:22:22.000-05:00 M-SIO No Water

Wright,Robert - Primary Phone Number: (352) 988-7050 ** Mrs. Wright called to report no water. She says there is a lot of construction in the area and may have something to 

do with it. Please investigate. Thank you. VanessaB|

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Water softener issue told owner to put it in bypass Water came on. Told them to call to get it serviced dg

248 F90 9903191532

2018-10-23T08:56:19.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 4750830. EHO.

248 F89 3448336013

7294876105 Wright,Robert (352) 988-7050

Leak by meter box.

2018-10-25T08:29:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

I was reading meter next door and saw water running down side walk. Knocked on door no answer. Sprinkler head leaking and it's leaking half a gallon a minute. Tag door to let 

customer know.

248 F46 8138729738

8238299545 Jordan,Jarvis (321) 297-9669

16241 EGRET HILL ST Pennye Merthie Erick Ortega

Read meter dg

248 F50 0421742018

0427210000 ENGELKING,FREDERICK P (352) 243-6071

2820 BROOK HOLLOW RD Lucity User Danny Green

2018-10-25T07:37:22.000-05:00 M-SIO General Investigation



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-10-23T13:13:22.000-05:00 M-READ

Please take start read for new Sara(407) 839-9990.- Thanks,Stephanie|

Pleas take start read and leave on for new. Bibi 704-302-6479. Thank you! Ewan CRA|

2018-10-24T18:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 92550. EHO.

248 F49 5265316937

9526448134 Holton,Sara (407) 839-9990

15349 MARKHAM DR Stephanie Muniz Erick Ortega

Read meter leave on for new no leaks present dg

248 F89 1922798932

1479458858 Boodram,Bibi (704) 302-6479

16805 Meadows St Ewan Dehnert Erick Ortega

2018-10-23T09:21:15.000-05:00 M-READ

248 FS2 9881538291

8129715912 Rabb,Chase (770) 689-6669

17048 Goldcrest Loop Ewan Dehnert Danny Green

2018-10-23T12:05:55.000-05:00 M-READ

Please take start read and leave on for new customer Chase 404-660-0088. Thank you! Ewan CRA|

2018-10-24T18:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

248 F90 4772944853

1570228694 KB Homes (407) 587-3400

16536 Centipede St Jacqueline Chandler Danny Green

2018-10-22T14:24:14.000-05:00 INSTLMTR

5/8"|

2018-10-24T18:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Install 5/8 badger meter and new DuC no leaks present dg

2018-10-24T18:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Install new 5/8 badger meter and new DuC no leaks present dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F49 5263336216

9526448134 Holton,Sara (407) 839-9990

15349 MARKHAM DR Shanika Simmons Sam Karp

2018-10-22T13:30:15.000-05:00 M-ON

248 F48 2212131440

7017616900 Malone,Ronald (216) 287-1751

5033 CAPE HATTERAS DR Dominique Greenfield Sam Karp

2018-10-22T13:30:55.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Read lock tag door for new SK

3354770624 Francisco,Robert (863) 242-9766

16530 BROADFORD LN Pennye Merthie Sam Karp

2018-10-23T09:07:08.000-05:00 M-SIO General Investigation

Customer called in adv that there is a large, uncovered hole in front yard and pipes are exposed cust also that her niece fell in it yesterday and that she did not get hurt that she 

is fine but need someone to come out cover hole. Please, investigate. Sofia Russo 561-222-7253 Sent email to dispatch/ Josie, Isabel. Thanks Pennye|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Upon arrival found blow off box run over and busted in. Replaced broken lid with new lid. You can see tire marks where someone ran it over. Advised customer we replaced box 

and to be careful they don't run it over. I asked if the niece was ok and she said she was fine. Provide read. SK

16740 Meadows St Pennye Merthie Sam Karp

2018-10-22T13:28:47.000-05:00 M-READ

Take final read and leave on for new. Ileana Burgos 254-226-9053. Thanks Pennye|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F43 0828617606

2018-10-24T18:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 3562570. EHO.

248 F89 0533679437

2827460690 Burgos,Ileana (254) 226-9053



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8992964910 GRAULAU,JEANNETTE (407) 456-3672

4449 OLYMPIA CT Jerrie Hoffman Sam Karp

2018-10-19T10:44:46.000-05:00 M-READ

4853 CAPE HATTERAS DR Ewan Dehnert Sam Karp

2018-10-22T15:36:04.000-05:00 M-RECON

Please reconnect for Raymond 352-227-9676 ** WAIVER SIGNED AND ON DOOR ** Thank you! Ewan CRA|

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F45 7922306346

2018-10-22T08:42:17.000-05:00 M-READ

Please get read and leave on for new customer thanks vfr|

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F48 3416613335

3412700000 POSADA,RAYMOND (352) 702-2413

Please take final read and leave on for new. Derek # 407-690-0165 thanks, amber|

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Read 22330 read meter left on no leaks SK

248 F89 7064290005

6722273896 Arroyo,Joel (321) 240-5476

18001 Placid PL Vanessa Robinson Sam Karp

Unlock meter turn on no leaks SK

248 FS2 8394614888

0233372652 WAY,DEREK (407) 690-0165

17328 Bracken Fern Ln Amber Melendez Sam Karp

2018-10-15T09:13:57.000-05:00 M-READ

Take read and turn on for new. waiver on file. Shanika|

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Mr. Schildt at 708-743-9637 called because his sewer line is backing up.He lives at the Mission Park complex gate code is #8217.Thanks,Regie|

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Found 4 inch sewer cap clogged with tree roots....unclogged and raised the pipe to ground level made sure all blockages were clear...read meter and no leaks present. Jk. Aa. 

Eho.

248 F49 7877471172

2124563997 Goncalves,Bruno (407) 285-4320

3341 CALLERTON RD Ewan Dehnert David Alberigi

Read meter left on no leaks SK

248 F49 9066050241

0282862176 SCHILDT,JANICE (708) 743-9637

15341 MARKHAM DR Reginald Jerome James Kilgore JR

2018-10-22T12:57:05.000-05:00 M-SIO Sewer Miscellaneous Complaint

248 F45 0522912179

6416790896 GRAULAU,JEANNETTE (407) 456-3672

4449 OLYMPIA CT Jerrie Hoffman Sam Karp

2018-10-19T10:42:25.000-05:00 M-READ

Please take starter read for Jeannette 407-456-3672 - Thanks, Jerrie NV|

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

248 FS2 4452791178

4974689846 Roberts,Dale (201) 214-0801

17657 Serenoa Blvd Pennye Merthie Sam Karp

2018-10-19T14:09:48.000-05:00 M-READ

Take final read and leave on for new. Dale Roberts 4974689846 Thanks Pennye|

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

Please take starter read for Jeannette 407-456-3672 - Thanks, Jerrie NV|

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Read meter left on no leaks



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 FS2 6079937050

2054297779 Stephens,Chad (407) 600-5489

17264 Goldcrest Loop Shonte Campbell Sam Karp

248 F50 8329276751

9399279819 Dangelo,Michael (407) 279-6495

15526 BAY VISTA DR Tina Richardson David Alberigi

2018-10-10T07:31:52.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-10-22T18:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Provide read. D.A.

8299516856 ZIMMERMAN,HEATHER (703) 856-5135

15812 HERON HILL ST Linette Orengo David Alberigi

2018-10-19T15:58:41.000-05:00 M-READ

Please leave on for new. If necessary Maralyn can be reached at 810-358-4679. Thank you (Linette-FL 10/19/18)|

2018-10-22T18:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Provide read. D.A.

16488 CENTIPEDE ST Courtney Cleveland Sam Karp

2018-10-19T08:59:06.000-05:00 M-ON

Please pick up tag and turn on for new . Jose 407-663-1054|

2018-10-22T18:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F46 1771502191

2018-10-19T13:29:35.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Jose 787-923-5006. Thank you! Ewan CRA|

2018-10-22T18:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door. D.A.

248 F89 8965788781

8566581636 REYES,JOSE (352) 708-9047



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8566581636 REYES,JOSE (352) 708-9047

16306 MAGNOLIA HILL ST Batch System Sam Karp

2018-10-17T19:01:09.000-05:00 M-EXCHNG

|

2018-10-19T19:01:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

MR ID: 888044561103, MR REMARK: MS Exchange meter with new meter flushed house line no leaks tag door SK

248 F89 8963394013

2018-10-18T11:39:04.000-05:00 M-READ

Take final read and leave on for new. Contact number for Ana 619-808-5905 Thank you Jessica|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F46 8885445338

8880700000 HAYKIN,WILLIAM (352) 242-2237

Please take final read and leave on for new customer. Dustin 321-292-0715. Karon|

2018-10-22T18:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F89 1436510490

9678918924 Rotta,Ana (619) 808-5905

16704 Meadows St Jessica Cabrera Sam Karp

Read meter left on no leaks SK

248 F89 2964265614

6726580949 WINSTEL,BIANCA (305) 721-8154

16326 ST AUGUSTINE ST Karon Hinchcliffe Sam Karp

2018-10-19T10:20:27.000-05:00 M-READ

2018-10-19T10:31:52.000-05:00 M-READ

Please take final read and leave on for new customer - Shonte|

2018-10-22T18:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Take final read and leave on for new . Diandra phone number 407-470-9613. Thanks, Gwen|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F46 3968168785

6351684852 MACFARLANE,LAURIE (416) 570-8828

House appears to be vacant. Meter still locked off. Provide read. Sk

248 F40 2613390455

0503476465 Pineda,Diandra (407) 470-9613

2328 CLEMENTINE TRL Gwendolyn Hill Sam Karp

2018-10-17T11:09:59.000-05:00 M-READ

248 F50 7256413911

5234620477 Reagle,Alex (330) 475-2874

2726 BROOK HOLLOW RD Vanessa Brown Sam Karp

2018-10-17T09:07:47.000-05:00 CHK STAT

Please check status of premise. Thank you. VanessaB|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

248 FS2 8628286717

4743071659 Choute,Magalie (941) 467-5538

17317 Bracken Fern Ln Jesse Mendoza Sam Karp

2018-10-18T10:41:46.000-05:00 M-READ

|

2018-10-19T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

16488 CENTIPEDE ST Ewan Dehnert Sam Karp

2018-10-18T12:20:59.000-05:00 M-OFF

Please take final read and turn off. Amy 407-747-3390. Thank you! Ewan CRA|

2018-10-19T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Read lock tag door for new SK



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 FS2 9948395457

248 F46 5755763689

9186732033 VARGAS,SUHAIL (407) 451-0779

3135 IBIS HILL ST Batch System Sam Karp

2018-10-17T19:01:09.000-05:00 M-EXCHNG

|

2018-10-18T19:01:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

MR ID: 575466911516, MR REMARK: MS Replaced meter with new meter flushed house line no leaks SK

2056510000 JANDAK,DONNA (352) 243-6760

1802 SEEDLING CT Batch System Erick Ortega

2018-10-17T19:01:09.000-05:00 M-EXCHNG

|

2018-10-18T19:01:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

MR ID: 205079625066, MR REMARK: GF...Customer present. Meter was exchange. New meter 18750941. No leaks. See attached. Provide read. EHO.

15639 GREATER GROVES BLVD Batch System Erick Ortega

2018-10-17T19:01:09.000-05:00 M-EXCHNG

|

2018-10-18T19:01:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

MR ID: 104292560605, MR REMARK: MS...Meter was exchange. New meter 18750865. No leaks. Provide read. See attached. EHO.

248 F40 2056443520

2018-10-18T08:29:30.000-05:00 M-SIO No Water

Laurie call about no water she can be reached at 905-686-3925...tina|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Upon arrival found no water at hose bib. Called Steve 4079734081 landlord. There is a water softener on site, Steve came out and turned water softener to bypass and water 

came on. No leaks. SK

248 F40 1043559540

0089015332 ROMAN,MARIEVY (787) 586-0159

3433 SWALLOW HILL ST Tina Richardson Sam Karp



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4232 Beargrass St Lorie Mayeski Sam Karp

2018-10-08T08:04:03.000-05:00 M-READ

Please obtain read and leave on for new. New is Melissa Hall and if needed can be reached at 321-626-1572. Lorie|

2018-10-18T18:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 FS2 3857831590

2018-10-17T12:25:45.000-05:00 M-ON

Please turn on for new customer Karl Sundin 979-216-6955. Customer is present|

2018-10-18T18:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Grab tag unlock turn on customer home SK

248 F90 5847647381

4006472299 HALL,MELISSA (321) 626-1572

5/8|

2018-10-18T18:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

248 F50 5070747527

5260286368 SUNDIN,KARL (979) 216-6955

2913 WILSHIRE RD Sylvia Jackson Sam Karp

Install meter with dual check and hose bib no leaks SK

248 FS2 2690665564

0982702119 Rodriguez,Crescenciano (301) 742-3382

17948 Passionflower Cir Jacqueline Chandler Sam Karp

2018-10-17T12:14:44.000-05:00 INSTLMTR

3976731276 Subryan,Randolph (407) 347-7753

17696 Passionflower Cir Jacqueline Chandler Sam Karp

2018-10-17T10:08:47.000-05:00 INSTLMTR

5/8|

2018-10-18T18:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Edna called in to advise the tenant has a leak at the property and she would like some documentation or report for the water usage the pool leak caused. I advised that i wasn't 

sure if this meter was updated and registered daily usage . Please advise. Edna 407-583-7721|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Spoke with Edna and she asked for documentation about the leak. Told her that since last month she has used 225,970 gals. There is a pipe busted at back corner of house 

right side by water softener. She asked for me to send her a picture. Meter shows 10gpm leak. They wanted water left on. They will fix the leak. See photos. SK

Meter still off and lock on it. Provide read. 3 cars in driveway. Yard overgrown with weeds. One of the vehicles is an even. SK

248 F40 7339209853

4085699638 Pysher,Eric (407) 212-5616

15606 GREATER GROVES BLVD Courtney Cleveland Sam Karp

2018-10-17T08:24:59.000-05:00 M-SIO General Investigation

248 F40 0168812607

8177522886 OSER,CORTNE (863) 537-0916

15627 GREATER GROVES BLVD Isabel Ceballos Sam Karp

2018-10-16T14:26:17.000-05:00 M-OFF

Read meter and verify this acct is still off and locked also check if it looks occupied.|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

248 FS2 7873896080

0274941851 Pike,Steven (801) 668-4838

17653 Serenoa Blvd David Jones Sam Karp

2018-10-17T12:32:10.000-05:00 M-READ

Please take read and leave on for new -- Pike,Steven - Primary Phone Number: (801) 668-4838|

2018-10-18T18:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

3758047783 Gregoire,Kelly (321) 662-6085

17243 GOLDCREST LOOP Ewan Dehnert Sam Karp

2018-10-17T14:18:35.000-05:00 M-READ

Please take start read and leave on for new. Kelly 3758047783. Thank you! Ewan CRA|

2018-10-18T18:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Read meter left on no leaks SK



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F89 0644205215

0221032572 KRAUSE,JESSICA (440) 714-3119

16100 YELLOWEYED DR Batch System Sam Karp

2018-10-16T19:03:29.000-05:00 MTRBBOX

|

2018-10-17T19:03:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

MR ID: 704554143324, MR REMARK: BB Replaced broken lid with new lid no leaks SK

8184036720 WARNER,TOBY (407) 301-4417

16001 WILKINSON DR Batch System Sam Karp

2018-10-16T19:03:29.000-05:00 M-EXCHNG

|

2018-10-17T19:03:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

MR ID: 322717298787, MR REMARK: MS Replaced meter with new meter flushed house line no leaks customer home and advised of this. Also put new lid on box. SK

FOUNTAINS @ MAIN ENTRANCE ON CAPE 

HATTERAS DR

Shonte Campbell Sam Karp

2018-10-17T12:54:52.000-05:00 M-SIO No Water

Customer called to report no water. If necessary, Erica can be reached at 407-343-0809 - SHonte|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Meter is turned on. Water is going through the meter. Arthur Austin is calling HOA president to advise there is water. No issues at this time that are present. SK

248 F41 3224709945

2018-10-17T08:19:37.000-05:00 M-SIO High or Low Pressure in the Water

Customer is reporting very low pressure. If necessary, Juan can be reached at 352-978-5861 - Shonte|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Static psi is 80 residual is about the same. Customer has very old backflow directly buried behind the meter box. I advised the customer that the issue is most likely either in the 

house or with his backflow. He says pressure changes a lot and pool equipment has less psi then normal. I also told him that it could be pool equipment if his pool is having 

248 F48 4657102274

0416199772 TRADDS LANDING HOA (407) 343-0809

248 F46 0293908586

6255194978 TORRES,JUAN A (352) 978-5861

16033 BLOSSOM HILL LOOP Shonte Campbell Sam Karp



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16309 CITRUS PKWY Courtney Cleveland Danny Green

2018-10-15T14:07:27.000-05:00 M-SIO No Water

Customer has no water and the meter is in the on position . Irrigation works but house water does not . Please investigate Mr. Bishop 407-963-7778|

2018-10-15T20:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Prv is messed up. Told owner to tap on it water came on. He needs to replace it. House has been sitting for 6 months. Dg

2018-10-16T13:28:22.000-05:00 M-SIO General Investigation

Leak

2018-10-16T13:38:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

When doing a ride along with chuck we noticed a lot of water coming from meter area. Shut water off male adapter is broken and I told foreman for the homes they need to get it 

fixed. Dg

248 F43 2106363526

1780872023 Johnston,Lesley (407) 970-7621

|

2018-10-16T18:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Read lock tag door for new SK

248 FS2 1703601606

3601567027 Santana-Rivera,Bridgette (347) 870-1678

17320 Bracken Fern Ln Lucity User Danny Green

Read meter left on no leaks SK

248 F50 5078515951

5260286368 SUNDIN,KARL (979) 216-6955

2913 WILSHIRE RD Courtney Cleveland Sam Karp

2018-10-02T15:28:07.000-05:00 M-OFF

248 FS2 7216613313

4627320751 Debus,Derek (860) 818-4523

17332 Bracken Fern Ln Jessica Cabrera Sam Karp

2018-10-15T13:31:49.000-05:00 M-READ

Take final read and leave on for new. Contact number for Dareck 860-818-4523 Thank you Jessica|

2018-10-16T20:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|

2018-10-15T19:01:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

MR ID: 713735141474, MR REMARK: MS Changed out stuck reuse meter. No leaks present dg

248 F50 8298278728

8296210000 RAFFE,LORI A (352) 988-5334

2810 WILSHIRE RD Batch System Erick Ortega

2018-10-14T19:01:07.000-05:00 M-EXCHNG

248 F48 6862728692

8640673071 SANCHEZ,JULIA (407) 541-7880

5320 CAPE HATTERAS DR Batch System Danny Green

2018-10-14T19:01:07.000-05:00 M-EXCHNG

|

2018-10-15T19:01:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

248 F44 3141452121

3142610000 HAVALOTTI,CASIE D (352) 617-3512

15207 LAFITE LN Batch System Sam Karp

2018-10-11T19:02:25.000-05:00 M-EXCHNG

|

2018-10-15T19:02:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

MR ID: 314271502158, MR REMARK: MS Replaced meter with new meter flushed house line no leaks customer home and advised of this SK

5468123798 ZAJAC,NATALIA (732) 336-0727

3045 MERLOT WAY Tina Richardson Sam Karp

2018-10-15T10:04:40.000-05:00 M-SIO Water Service Line Break

Please shut off water customer have a water line break in her yard, Natalia can be reached at 732-336-0727..tina|

2018-10-15T20:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Customers irrigation line broke by front right of house. I advised them if they turn off backflow it will most likely stop leak. The turned it off and the leak stopped. Upon leaving 

curbstop was on showing no leaks. Customer is aware they will have to fix pipes and are responsible for the water that was lost. SK eho

248 F49 2280249577



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F48 1752446413

6552771677 VILLANUEVA,GEORGE (407) 810-0295

5424 CAPE HATTERAS DR Batch System Danny Green

2018-10-14T19:01:07.000-05:00 MTRBBOX

|

2018-10-15T19:01:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

2503747155 MIKKILINENI,R P (614) 946-1903

4730 POINT BONITA LN Batch System Danny Green

2018-10-14T19:01:07.000-05:00 MTRBBOX

|

2018-10-15T19:01:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

MR ID: 340310454668, MR REMARK: BB Replaced broken lid dg

2753 WILSHIRE RD Batch System Erick Ortega

2018-10-14T19:01:07.000-05:00 M-EXCHNG

|

2018-10-15T19:01:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

MR ID: 294791122313, MR REMARK: GF...Customer at home. Meter was exchange. New meter 18426958. See attached. No leaks. Provide read. EHO.

248 F48 3401488065

2018-10-14T19:01:07.000-05:00 M-EXCHNG

|

2018-10-15T19:01:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

MR ID: 531729141826, MR REMARK: GF...Meter was exchange. New meter 18427034. See attached. No leaks. Provide read. EHO.

248 F50 2944117729

7762041013 Carrillo,Janeth (352) 394-5626

MR ID: 829142305799, MR REMARK: GF...Customer at home. Meter was exchange. New meter 18427024. See attached. No leaks. Provide read. EHO.

248 F50 5318995796

5314600000 MICHEL,LINDA L (352) 874-3192

15820 AUTUMN GLEN AVE Batch System Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

15349 MARKHAM DR Sylvia Jackson Sam Karp

2018-10-09T12:07:08.000-05:00 M-OFF

Please take final read and turn off. Michelle Little Mikenas 407-595-0891|

2018-10-11T12:43:51.000-05:00 INSTLMTR

5/8"|

2018-10-15T18:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

248 F49 5269850703

9526448134 Holton,Sara (407) 839-9990

|

2018-10-15T19:01:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

MR ID: 254170523279, MR REMARK: BB Replaced broken lid with new lid no leaks SK

248 FS2 3056285591

1794632098 JIRAUD,ANDREA (321) 504-1125

17240 Goldcrest Loop Jacqueline Chandler Sam Karp

MR ID: 645572410343, MR REMARK: BB Box being smushed by tree roots. Cut out tree roots and replaced box. No leaks. SK eho

248 F50 6603022109

7314424461 Agudelo,Carlos (908) 418-7230

15547 BAY VISTA DR Batch System Sam Karp

2018-10-14T19:01:07.000-05:00 MTRBBOX

248 F50 6458586514

6455210000 GRADY,LORRAINE (352) 536-9130

15949 BAY VISTA DR Batch System Sam Karp

2018-10-14T19:01:07.000-05:00 MTRBBOX

|

2018-10-15T19:01:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

MR ID: 259928668292, MR REMARK: BB Replaced broken lid. Read meter. Dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Leak on our side by meter.

Meter was already on before arrival. Provide read no,leaks. SK

248 F45 7826385245

5193523081 ROLF,JASON (914) 227-4402

16112 SHASTA ST Lucity User Danny Green

2018-10-15T11:07:51.000-05:00 M-SIO General Investigation

248 F50 5402980411

0044546012 WILLIAMS,KANDIE (352) 901-1879

2813 MAYFLOWER LOOP Linette Orengo Sam Karp

2018-10-10T08:58:47.000-05:00 M-READ

Please take start read and turn on for new in the PM. Customer will be there after 12noon. If necessary Kristin can be reached at 270-619-1000. Thank you. (Linette-FL 

10/10/18)|

2018-10-15T18:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

248 F41 3455260918

5823405189 Maldonado,Bryan (321) 663-2545

1648 WESTMINSTER TRL Vanessa Brown Sam Karp

2018-10-12T14:35:10.000-05:00 M-ON

Maldonado,Bryan - Primary Phone Number: (321) 663-2545 ** Please turn on for new. Waiver on file. Thank you. VanessaB

2018-10-15T18:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Read meter, already turned on. No leaks. SK

5690932752 Turney,Joe (512) 825-7290

16140 DORCHESTER BLVD Shonte Campbell Sam Karp

2018-10-10T11:08:21.000-05:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte|

2018-10-15T18:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Read lock tag SK

2018-10-15T18:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Read lock tag SK

248 F41 4790257275



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F49 8290567665

1078595897 GUARNERI,JOHN (631) 833-0311

3119 RAWCLIFFE RD Batch System Sam Karp

2018-10-11T19:02:25.000-05:00 MTRBBOX

9133610000 SAUER,LOUIS (352) 243-6449

15031 MARGAUX DR Vanessa Brown Sam Karp

2018-10-12T11:53:06.000-05:00 M-SIO Water Service Line Break

SAUER,LOUIS - Primary Phone Number: (352) 243-6449 ** Customer hit the water line before the meter and water is spraying up in the air. Please assist. I don't know its on 

our side but from what he explained it seems to be. Thank you. VanessaB|

2018-10-12T20:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Upon arrival found our 1in service line was cut completely in half approx 2ft from meter box towards the main. Customer appeared to be doing landscape work and did not call in 

locates. Admits he hit it with a saws all. Water was shooting in air approx 6ft. We then pinched the 1in poly service line 1.5ft from where it was cut. This stopped the leak. We 

3843 CINNAMON FERN LOOP Lucity User Tom Wright

2018-10-15T08:02:04.000-05:00 M-SIO General Investigation

Tom called to report a leak on the customers side

2018-10-15T08:59:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Tom tag house. CS

248 F44 9135097033

2018-10-15T11:07:51.000-05:00 M-SIO General Investigation

Leak on our side by meter.

2018-10-15T12:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Curb stop was loose tighten up and leak stopped. Tighten nut by meter to it was loose. Dg

248 F47 9820849208

1597977998 Gaitan,Brian (352) 243-4403

2018-10-15T12:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Curb stop was loose tighten up and leak stopped. Tighten nut by meter to it was loose. Dg

248 F45 7826385245

5798913418 ROLF,JASON (914) 227-4402

16112 SHASTA ST Lucity User Danny Green



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

16225 MEAD ST Courtney Cleveland Sam Karp

2018-10-08T14:06:04.000-05:00 M-READ

2018-10-04T15:57:25.000-05:00 M-READ

Please take start read and leave on for new. If necessary Sonja can be reached at 321-412-9930. Thank you (Linette-FL 10/4/18)|

2018-10-12T00:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F45 0064094501

7409418119 SIMMERMACHER,BRET (575) 910-0663

Please get read and leave on for new . Bret 575-910-0663|

2018-10-12T00:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F45 4314749119

0053291954 Lezama,Sonja (352) 978-2230

16080 SHASTA ST Linette Orengo Sam Karp

MR ID: 191037241743, MR REMARK: BB Replaced broken lid with new lid no leaks SK

248 F45 3252755003

7409418119 SIMMERMACHER,BRET (575) 910-0663

16225 MEAD ST Courtney Cleveland Sam Karp

2018-10-08T14:04:59.000-05:00 M-READ

248 F49 3501300142

3659016289 PEPPER,IAN (441) 388-7652

15533 MARKHAM DR Batch System Sam Karp

2018-10-11T19:02:25.000-05:00 MTRBBOX

|

2018-10-12T19:02:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

|

2018-10-12T19:02:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

MR ID: 363697515574, MR REMARK: BB Replaced broken lid with new lid no leaks SK



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Received after hours call from Yuli Angarita stating they have a sprinkler leak and it won't shut off. I called number on text 786-709-5491 and spoke with customer. She did not 

speak English so her son was translating. They informed me they had sprinklers on this morning and before they left the house around 12 and since then the irrigation wouldn't 

248 F48 0587089399

5605792208 HEVENER,JAMES (352) 227-0258

5205 CAPE HATTERAS DR Linette Orengo Art Austin

248 F49 3107794441

0776639486 VELEZ,ORQUIDEA (407) 433-2661

15438 MARKHAM DR Lucity User Sam Karp

2018-10-11T21:41:04.000-05:00 M-SIO General Investigation

After hours call.

2018-10-11T22:36:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

248 F45 9128309128

0053291954 Lezama,Sonja (352) 978-2230

16080 SHASTA ST Linette Orengo Sam Karp

2018-10-04T15:59:49.000-05:00 M-READ

Please take start read and leave on for new. If necessary Sonja can be reached at 321-412-9930. Thank you (Linette-FL 10/4/18)|

2018-10-12T00:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

7662097433 Student,Diane (352) 470-5468

16813 MEADOWS ST Linette Orengo Sam Karp

2018-10-11T07:20:59.000-05:00 M-READ

Please take start read and leave on for new. If necessary Diane can be reached at 352-470-5468. Thank you. (Linette-FL 10/11/18)|

2018-10-12T00:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

Please get read and leave on for new . Bret 575-910-0663|

2018-10-12T00:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Read lock tag SK

248 F89 6224141837



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F49 8577667910

8047377063 2018-3 IH BORROWER LP (844) 858-9920

3123 RAWCLIFFE RD Batch System Sam Karp

8047377063 2018-3 IH BORROWER LP (844) 858-9920

3123 RAWCLIFFE RD Vanessa Brown Sam Karp

2018-10-11T08:30:22.000-05:00 M-RECON

Bartee,Armaun - Primary Phone Number: (904) 629-8459 ** Please reconnect. Tag on door. Thank you. VanessaB|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

16408 ST AUGUSTINE ST Shonte Campbell Sam Karp

2018-10-11T08:35:34.000-05:00 M-RECON

Please reconnect service, customer Nyisha (352) 514-8508 present - Shonte|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

248 F49 8570703625

2018-10-11T10:43:20.000-05:00 M-EXCHNG

Caller was advised to call in to schedule a meter exchange . Tim 407-595-2751|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Meter was stolen from this address and we need to replace it. Tim with av homes says meter is gone and he thinks someone has taken it. Dg Talked to ferri and discuss what 

are we going to do since he needs to be charged for another meter.

248 F89 1615711846

4305001199 SILVA,CESAR (407) 279-7613

Please re-read meter check for leaks. Tag door with findings. If necessary William can be reached at 954-558-6123. Thank you (Linette-FL 10/10/18)|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Provide current meter read. No leaks were observed or indicated. Premise has irrigation system and water softener. Tagged door advised to check timer on Water Softener, 

and irrigation system settings.

248 F90 1068449096

4918331037 KING,EARL (321) 316-9488

4217 Beargrass St Courtney Cleveland

2018-10-10T15:45:02.000-05:00 HIBILL



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-10T08:29:12.000-05:00 M-ON

Please take start read and turn on for new. Tag will be signed on the door. If necessary Francisca can be reached at 773-505-1356. Thank you (Linette-FL 10/10/18)|

2018-10-11T18:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Grab tag unlock turn on customer home SK

248 FS2 9676146523

1741534527 FONG,BRUCE (561) 414-7752

5/8"|

2018-10-11T18:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

248 F40 5770626907

3427016678 Covarrubias,Francisca (773) 505-1356

1541 NECTARINE TRL Linette Orengo Sam Karp

Install new meter with dual check and hose bib. Had to cut poly back due to it being too long. SK

248 FS2 1444091309

6607988080 Mccallum,Sarah (425) 971-8816

17393 Painted Leaf Way Jacqueline Chandler Sam Karp

2018-10-10T07:28:49.000-05:00 INSTLMTR

248 FS2 0850058840

2345139996 BOOKLALL,MICHAEL (339) 298-0315

17377 Painted Leaf Way Jacqueline Chandler Sam Karp

2018-10-10T07:41:45.000-05:00 INSTLMTR

5/8"|

2018-10-11T18:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Read lock tag SK



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter left on no leaks SK read 157970

248 F40 6331364753

1523931501 GARCIA-BENITEZ,EMMANUEL (321) 333-7137

248 F46 1385078008

8247985088 Woods,Gina (407) 758-0229

16010 HAWK HILL ST Vanessa Brown Sam Karp

2018-10-10T12:28:04.000-05:00 M-READ

|

2018-10-11T00:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

248 F46 7598578714

8247985088 Woods,Gina (407) 758-0229

16010 HAWK HILL ST Vanessa Brown Sam Karp

2018-10-10T12:26:36.000-05:00 M-READ

Woods,Gina - Primary Phone Number: (407) 758-0229 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-10-11T00:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

3844248268 LAMB,MICHAEL (407) 399-0094

3333 CALLERTON RD Lucity User Danny Green

2018-10-11T07:26:35.000-05:00 M-SIO General Investigation

Tom meter reader found leak at meter box

2018-10-11T08:20:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Owner is already aware of it he's fixed it once before. He says it's a tree root pulling pipe apart.leaking a 3/4 gallon a minute. Took pictures read meter. Dg

17656 Passionflower Cir Tina Richardson Sam Karp

2018-10-10T13:04:14.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina Bruce state Serenoa Blvd turns into Passion Flower..tina...|

2018-10-11T18:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F49 3189118782



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F89 1614849490

3030081384 CARNEY,JACLYN (352) 250-6324

2239 MAJESTIC EAGLE CIR Batch System Erick Ortega

2018-10-09T19:06:40.000-05:00 M-CUT

|

2018-10-10T19:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 372900. EHO.

2239 MAJESTIC EAGLE CIR Linette Orengo Sam Karp

2018-10-10T15:09:32.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Thomas can be reached at 352-250-6324. Thank you. I emailed Josie/Isabel (Linette-FL 10/10/18)|

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

248 F42 7498930981

2018-10-10T13:44:14.000-05:00 M-RECON

Please reconnect service customer will be present. Customer present 352-514-8508 Thank you Jessica NV|

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Upon arrival no tag signed. Advised on tag to fill out and call office to send tech back out and if after 4pm reconnect is next day. CSR will need to create new FA for when 

customer calls back. If after 4pm schedule for next day. SK

248 F42 7497901553

3030081384 CARNEY,JACLYN (352) 250-6324

Turn on for new customer.Mr. Emmanuel B-Garcia.The customer will be home by 4pm est today.The tech was out earlier today to turn on the service but he said the meter was 

spinning.Mr. Garcia will be home to make sure everything is off.Thanks,Reggie|

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Read meter turn on customer home for turn on. SK

248 F89 1617724730

4305001199 SILVA,CESAR (407) 279-7613

16408 ST AUGUSTINE ST Jessica Cabrera Sam Karp

15310 GREATER GROVES BLVD Reginald Jerome Sam Karp

2018-10-10T14:18:18.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-10-09T12:26:37.000-05:00 M-ON

Please take read and turn on meter. Customer will be present. Carolina (610) 653-2344. Thanks, CRW|

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 176010. EHO.

248 F40 6333145892

Turn on for new customer, customer will be home. Ashley can be reached at 386-590-3172...tina|

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 186590. EHO.

248 F89 5283163724

9182024797 Mederos Diaz,Xavier (863) 677-8504

16121 Yelloweyed Dr Crystal Woolard Erick Ortega

Waiver on file. Turned on. No leaks. Provide read 292600. EHO.

248 F40 1715944725

2495738044 GILL,ASHLEY (386) 590-3172

15441 GREATER GROVES BLVD Tina Richardson Erick Ortega

2018-10-08T13:06:41.000-05:00 M-ON

248 F50 5402755824

0044546012 WILLIAMS,KANDIE (352) 901-1879

2813 MAYFLOWER LOOP Josephine Krell Erick Ortega

2018-10-10T10:34:00.000-05:00 M-ON

Take start read and turn on, waiver on file AKASON,SHEVY - Primary Phone Number: (949) 769-1599-Josie|

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

4305001199 SILVA,CESAR (407) 279-7613

16408 ST AUGUSTINE ST Batch System Erick Ortega

2018-10-09T19:06:40.000-05:00 M-CUT

|

2018-10-10T19:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1339910. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide starting read of 4141,850, unlock, and turn service on for new customer per instructions. No leaks present at meter.em

248 F50 8078855937

1432395913 LOESCH,TABITHA (406) 396-4298

2540 MEADOW OAKS LOOP Reginald Jerome Elizabeth Marshowsky

2018-10-08T11:59:46.000-05:00 M-ON

Turn on for new customer.I received the waiver back and saved it in efile.Her ph# is 407-929-5792,Ms. Nancy Athayde.Than ks,REggie|

2018-10-09T20:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

248 F46 1013085502

0253025351 Thomas,Denise (407) 406-6819

15912 ROBIN HILL LOOP Neal Franklin Elizabeth Marshowsky

2018-10-09T10:04:35.000-05:00 M-ON

Please turn on Customer will be home. Denise Thomas 407-46-6819... Thanks Neal|

2018-10-09T20:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Customer present. Provide read of 6250,440, unlock, and restore service for customer per instructions. No leaks present at meter. Em

7462838678 Loveall,Susan (408) 857-6532

17628 Serenoa Blvd Shelia Meacham Erick Ortega

2018-10-09T08:59:59.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

No leaks detected. Provide read 516980. See attached. EHO.

15310 GREATER GROVES BLVD Reginald Jerome Erick Ortega

2018-10-09T09:51:23.000-05:00 M-ON

Turn on for new customer.I received the waiver and saved it on efile..Mr. Emmanuel Garcia-Benitez at 321-333-7137.Thanks,Reggie|

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

No one home. Turned on. Meter shown something on inside. Re tag door customer need to make appointment am-pm for turned on service. ( meter was unlocked but service 

still off ). Provide read 758470. EHO.

248 FS2 8791631619

1523931501 GARCIA-BENITEZ,EMMANUEL (321) 333-7137



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9182024797 Mederos Diaz,Xavier (863) 677-8504

16121 Yelloweyed Dr Tina Richardson Elizabeth Marshowsky

2018-10-08T09:52:26.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|

2018-10-09T18:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Provide final read of 176,010, lock service off, and tag door for new customer per instructions. No leaks present at meter.em

1541 NECTARINE TRL Linette Orengo Elizabeth Marshowsky

2018-09-18T13:30:12.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. If necessary Judith can be reached at 863-206-4386. Thank you (Linette-FL 9/18/18)|

2018-10-09T18:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Customer present. Provide final read of 4280,210, lock service off, and tag door for new service per instructions. No leaks present at meter.em

248 F89 5289843311

2018-10-08T19:09:53.000-05:00 M-CUT

|

2018-10-09T19:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Provide read of 6250,440, lock service off, and tag door per instructions. No leaks present at meter.em

248 F40 5779685264

3427016678 Covarrubias,Francisca (773) 505-1356

Take start read and turn on for new. Waiver in office and saved to e-file. Nelson Marrero 407-729-7594. Sent email to dispatch/Josie, Isabel. Thanks Pennye

2018-10-09T20:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

No waiver on file. Tag door for new service. Provide read of 92,640 and unlock service. No leaks present at meter. Emailec field support with Inquiry on waiver e-filed. 3:21 10/8 

Em Josephine emailed @ 8:09 10/9 advising the waiver is on file. Provide starting read of 92,640, and turn service on for new customer per instructions. No leaks present at 

248 F46 1015537395

0253025351 Thomas,Denise (407) 406-6819

15912 ROBIN HILL LOOP Batch System Elizabeth Marshowsky

248 F44 6505098237

5749444610 LIZARAZO,ARTURO (863) 419-6906

15324 MARGAUX DR Pennye Merthie Elizabeth Marshowsky

2018-10-05T13:52:41.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-02T15:33:31.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|

2018-10-08T18:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Provide final read of 758,470, lock service off, and tag door for new customer per instructions. No leaks present at meter.em

Brent called about HBC results. OPS found read was in line. customer consistently uses the same amount of water every month. states there are no changes in the home and 

he cannot find any leaks. requested meter test. Please call Brent after 12pm to schedule a meter test. he can be reached at (352) 366) 4196 -Kylie|

2018-10-08T20:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Left msg 10/4 3:55p.m. D.A. 2nd call 10/5, 2:50p.m. Msg. D.A. Received call back from customer on Saturday 10/6 inform of a message. D.A. 3rd call Monday 10/8, 10:30a.m. 

Msg. D.A. Went by premise. Spoke to Brent. Test set for 1:00p.m. Today, Monday 10/8. D.A. Meter passed the performance test with a total % accuracy of 99%. No need to 

248 F40 6339665717

1523931501 GARCIA-BENITEZ,EMMANUEL (321) 333-7137

15310 GREATER GROVES BLVD Tina Richardson Elizabeth Marshowsky

Provide read of 581,250, unlock, and restore service per instructions. No leaks present at meter.em

248 F40 7708866498

8437559426 SANTOS,JOAN BORRERO (939) 339-5071

2319 DUNCAN TRL Kylie Crowley David Alberigi

2018-10-03T14:52:14.000-05:00 TESTMTR

248 F40 3952379925

9370333443 Owens,Niya (404) 731-8787

2237 HAMLIN TRL Roslyn Lide-Miller Elizabeth Marshowsky

2018-10-08T12:08:51.000-05:00 M-RECON

Please reconnect service. waiver on file. Nya Owens 404-731-8787........Roslyn|

2018-10-08T20:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

248 F89 3851722558

6488152317 Vasquez,Kirza (407) 953-6220

17001 Tibet Ct Ewan Dehnert Elizabeth Marshowsky

2018-10-08T07:19:44.000-05:00 M-READ

Please take start read and leave on for new customer Kirza 407-953-6220. Thank you! Ewan CRA|

2018-10-09T18:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Provide starting read of 192,350 and leave service on for new customer per instructions. No leaks present at meter.em



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F89 7355639226

1457568304 Mazorra,Marcus (352) 328-0495

3811 RYEGRASS ST Amber Melendez James Kilgore JR

2018-10-05T13:07:58.000-05:00 M-ON

Please reconnect, customer will be home. Marcus # 352-328-0495 thanks, Amber|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

248 F47 1436945139

9840305753 CARROLL,BEVERLY

3649 CINNAMON FERN LOOP Glenda Thompson Danny Green

2018-10-03T15:22:37.000-05:00 M-ON

Please turn on and get read.. waiver on file. Thanks, GT|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Read meter turn on no leaks present dg

9324113702 PARRA,LUZ (407) 432-9677

1717 BURNHAM CT David Jones David Alberigi

2018-10-04T09:55:29.000-05:00 HIBILL

Please reread meter and check for leaks. Customer disagrees with read/bill|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

No leaks at this time. Use in 18 days is 330 gallons or approximately 18 gallons per day. 30 day projected use would be approximately 540 gallons. No irrigation. Has softener, 

but claims is unplugged. Only thing left is leaky toilets. Said no leaks in toilets. Tag to customer. Provide read. D.A.

15441 GREATER GROVES BLVD Dominique Greenfield Elizabeth Marshowsky

2018-09-25T14:47:38.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|

2018-10-08T18:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Provide final read of 186,590, lock service off, and tag door for new customer per instructions. No leaks present at meter.em

248 F41 4669665681

248 F40 1716686463

2495738044 GILL,ASHLEY (386) 590-3172



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0089015332 ROMAN,MARIEVY (787) 586-0159

15639 GREATER GROVES BLVD Vanessa Brown Danny Green

2018-10-04T15:24:29.000-05:00 M-RECON

ROMAN,MARIEVY - Primary Phone Number: (787) 586-0159 ** Please recon. Tag on door. Thank you. VanessaB|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

15909 GREEN COVE BLVD Linette Orengo Art Austin

2018-10-05T08:24:00.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary James can be reached at 407-267-0092. Thank you. I emailed Josie/Isabel (Linette-FL 10/5/18)|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Provide current meter read, restored service. Customer was home. No leaks at this time.

248 F40 1049022380

2018-10-05T09:53:52.000-05:00 M-RECON

Please reconnect. Tag on door. Thanks, GT|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Obtained signed waiver, read meter and restored service. No leaks at this time.

248 F47 1853749689

1856810000 TENNELL,JAMES A (407) 744-8410

Pick up tag and reconnect service. Sent to dispatch/Josie, Isabel. Thanks Pennye|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Obtained signed waiver, read meter and restored service. Customer was home. No leaks at this time.

248 F48 5891408326

8932324505 TORRES,LUIS A (407) 404-9959

4720 CAPE HATTERAS DR Glenda Thompson Art Austin

Unlocked and turned on no leaks present. Jk

248 F47 4802976901

1414548285 Thatcher,Donald (404) 396-1180

15713 GREEN POINT CT Pennye Merthie Art Austin

2018-10-05T07:39:04.000-05:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-10-05T08:11:22.000-05:00 M-RECON

PIERCE,ROBERT - Primary Phone Number: (407) 405-0581 ** Please reconnect the door is tagged. Thank you. VanessaB|

Cruz,Ingrid - Primary Phone Number: (407) 683-5331 ** Please reconnect tag on door. VanessaB|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F50 8779130492

8775210000 PIERCE,ROBERT (407) 405-0581

15821 BAY VISTA DR Vanessa Brown James Kilgore JR

Customer home unlocked and turned on no leaks present. Jk

248 F46 2339227415

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Vanessa Brown James Kilgore JR

2018-10-05T07:42:07.000-05:00 M-RECON

248 F49 7877143300

2124563997 Goncalves,Bruno (407) 285-4320

3341 CALLERTON RD David Jones James Kilgore JR

2018-10-05T12:02:51.000-05:00 M-RECON

Please reconnect service -- customer present -- MONSERRATE,JOSE - Primary Phone Number: (787) 923-5006|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

248 F48 2740138484

0381100987 FLEETWOOD,THOMAS (863) 835-1246

15424 GRAND HAVEN DR Sandra Soto James Kilgore JR

2018-10-05T11:37:55.000-05:00 M-RECON

Pick up tag and reconnect service please. Ronald # 321-607-0232, Thank you, Sandra|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Couldn't get on due to something on inside...tagged door for customer to call office once it's off. Jk. 1:10pm Picked up tag and unlocked and turned on no leaks present. Jk

Read meter turn on collect tag no leaks present dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F48 4743341602

4491813468 Palermo,Lisa (917) 834-1034

15316 PONCE DE LEON LN Shonte Campbell James Kilgore JR

2018-10-05T11:31:47.000-05:00 M-RECON

Customer called to schedule for reconnect, meter was showing something was left on yesterday when we came out. Lisa (917) 834-1034 will be home after 3pm today - Shonte|

248 F41 3812159599

1654911420 PORTER,THEO (407) 615-0594

16006 BUXLEY CT Linette Orengo James Kilgore JR

2018-10-05T15:34:15.000-05:00 M-RECON

Customer needs to be reconnected today. Prior CSR never did FA. Tag is signed on the door and he is home. If necessary Theo can be reached at 407-615-0594. Thank you. I 

emailed Josie/Isabel (Linette-FL 10/5/18)|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

3778564121 BAUER,KIM (407) 489-9577

2030 JAFFA CT Josephine Krell James Kilgore JR

2018-10-05T07:06:59.000-05:00 M-RECON

BAUER,KIM - Primary Phone Number: (407) 489-9577 customer called to report payment please reconnect customer is present-Josie|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

1720 BURNHAM CT Reginald Jerome James Kilgore JR

2018-10-05T09:13:43.000-05:00 M-RECON

Reconect customers service today.The tag will be on the door.Diane Abresky at 863-557-2593.Thanks,Reggie|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F40 8708611806

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Unlocked and turned on no leaks present. Jk

248 F41 7916724693

1825768151 Abresky,Diane (863) 557-2593



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2740770399 HENEGAR,JOHN (407) 984-2191

16804 Meadows St Jacqueline Chandler James Kilgore JR

2018-10-04T12:57:23.000-05:00 INSTLMTR

18009 Placid Pl Jacqueline Chandler James Kilgore JR

2018-10-04T12:49:51.000-05:00 INSTLMTR

5/8"|

2018-10-05T18:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Installed new meter and installed dual check valve. Jk. Aa

248 F89 8354168611

2018-10-05T08:30:25.000-05:00 M-RECON

Customer has paid and tag is on the door if we can please reconnect. Ms. Mayol can be reached at 407-731-6598. Thanks Jen|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F89 0293370614

9196589715 ORTIZ,CARMEN (352) 459-8411

BARR,MICHELLE - Primary Phone Number: (321) 662-0830 ** Please reconnect waiver on file. VanessaB|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Waiver on file...unlocked and turned on no leaks present. Jk

248 F40 5927582014

0004348928 Mayol,Jamelees (407) 731-6598

2303 HAMLIN TRL Jennifer Akers James Kilgore JR

Turned on and no leaks present. Jk

248 F40 5833358948

7813724443 IH2 PROPERTY FLORIDA LP (844) 858-9920

15605 GREATER GROVES BLVD Vanessa Brown James Kilgore JR

2018-10-05T09:11:02.000-05:00 M-RECON

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-10-04T13:00:19.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact # Zack @ 407-793-9596/Carl|

2018-10-05T18:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Read meter. Meter was already on no leaks present dg

248 F48 4217268748

7396428430 Alvarez,Angel (407) 394-9697

4711 POINT BONITA LN Carl Crutchfield Danny Green

Read meter leave on. No instructions on what to do. Dg

248 F48 4217268748

1162016652 Webb,Everton (352) 396-3327

4711 POINT BONITA LN Carl Crutchfield Danny Green

2018-10-04T13:00:19.000-05:00 M-READ

248 F42 8967773162

5247191476 Sidney,Jennifer (352) 223-6092

2137 FISH EAGLE ST Jesse Mendoza Danny Green

2018-10-02T11:59:12.000-05:00 M-READ

|

2018-10-05T18:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

248 F42 8967773162

4895104920 WILSON,TINA (352) 613-4900

2137 FISH EAGLE ST Jesse Mendoza Danny Green

2018-10-02T11:59:12.000-05:00 M-READ

|

2018-10-05T18:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Read meter leave on. No instructions on what to do. Dg

5/8|

2018-10-05T18:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Installed new meter and dual check valve. Jk. Aa.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F48 2752076992

6514027457 Thornton,Falisa (321) 202-9671

5100 CAPE HATTERAS DR Ewan Dehnert Danny Green

248 F89 2434008610

7413111128 Mazorra,Marcus (352) 328-0495

3811 RYEGRASS ST Batch System James Kilgore JR

2018-10-05T11:00:19.000-05:00 M-OFF

|

2018-10-05T00:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Meter is already off it was severed on October 3 read meter. Jk

1162016652 Webb,Everton (352) 396-3327

4711 POINT BONITA LN Shonte Campbell James Kilgore JR

2018-10-04T10:55:31.000-05:00 M-OFF

|

2018-10-05T00:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

5343 CAPE HATTERAS DR Shonte Campbell James Kilgore JR

2018-10-04T09:11:16.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-10-05T18:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Read meter and left on for new and no leaks present. Jk

248 F48 5843011663

Obtain start read, turn on meter and leave on for new cust- Cust contact # Zack @ 407-793-9596/Carl|

2018-10-05T18:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Read meter. Meter was already on no leaks present dg

248 F48 5170017884

3504767648 STEVENS,DALE (407) 554-3605



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1764623491 MORET,WARREN (352) 346-9217

1512 HERRING LN David Jones James Kilgore JR

2821 MAYFLOWER LOOP Sylvia Jackson James Kilgore JR

2018-10-04T12:31:53.000-05:00 M-ON

Please reconnect, Customer present 719-330-2851 Maria Laracuente|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Unlocked and turned on no leaks present. Jk

248 F41 4633201034

2018-10-04T08:52:54.000-05:00 M-ON

UCKAN,EDA M - Primary Phone Number: (352) 223-4458 ** Customer is home and will tag door if she leaves please turn on meter. Thank you. VanessaB|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F50 5207971258

6128898438 LARACUENTE,MARIA (719) 330-2851

Please turn off and lock. get read for final bill. Please tag door for new. Thanks, GT|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Meter was already off tagged door. Jk

248 F40 6778926418

6773010000 UCKAN,EDA M (352) 223-4458

1701 NECTARINE TRL Vanessa Brown James Kilgore JR

Notified Sue of clam install due to previous tampering. Advised property manager is aware of fees and to proceed with start read for new. Upon arrival sheriff was serving court 

order eviction to renters. Sheriff advised it was ok to proceed with my responsibility. Remove clamshell on meter, provide starting read of 4418,140 per instructions. Meter 

248 F47 1436690124

9840305753 CARROLL,BEVERLY

3649 CINNAMON FERN LOOP Glenda Thompson James Kilgore JR

2018-10-03T15:00:07.000-05:00 M-OFF

2018-09-13T13:29:19.000-05:00 M-READ

Please take start read and leave on for new. ** WAIVER ON FILE IF NEEDED ** Savannah 435-265-4015. Thank you! Ewan CRA

2018-10-05T00:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take a reading and leave on for new. Lillian can be reached at407-219-2599. Thanks Jen|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F40 8068422549

0302170088 Dixon,Melissa (407) 288-0212

Read left on for new and no leaks present. Jk

248 F42 2805875885

9929739454 RODRIGUEZ,LILLIAN (407) 219-2599

16518 GOLDEN EAGLE BLVD Jennifer Akers Sam Karp

2018-10-02T09:23:01.000-05:00 M-READ

248 F50 3816020551

6064814920 BARRETT-GAYLE,DOROTHY (352) 242-7124

2634 MEADOW OAKS LOOP Reginald Jerome James Kilgore JR

2018-10-03T14:23:08.000-05:00 M-READ

Take final read for previous customer and leave on for new customer Dorothy Gayle Barrett at 352-242-7124.Thanks,Reggie.|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

248 F47 0881714801

0771004584 Gamache,David (352) 459-8423

16108 GREEN COVE BLVD Vanessa Brown Danny Green

2018-10-04T08:34:02.000-05:00 M-READ

Gamache,David - Primary Phone Number: (352) 459-8423 ** Customer has paid on account but not reconnection. Customer says the service is still active and has been 

running water in the background on the phone. Please take read and verify if meter is on or off. Thank you. VanssaB|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Meter was off turned on no leaks present. Meter must have been turned on.enough to let water pass through dg

2018-10-04T08:55:25.000-05:00 M-ON

Please reconnect service and pick up tag. Thank you. MORET,WARREN - Primary Phone Number: (352) 346-9217|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F89 6252361145

5951062341 WIGGAN,RENOD (407) 953-8853

248 F40 5836743775

2732887040 ALDRICH,DEBRA (978) 833-7247

2100 PEKOE CT Karon Hinchcliffe Danny Green

2018-10-04T12:37:54.000-05:00 M-RECON

Please reconnect ***Signed tag on door***Thanks Karon|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter turn on collect tag no leaks present dg

1412610000 FARRINGTON,MICHAEL (352) 243-6231

15432 MARGAUX DR Linette Orengo Danny Green

2018-10-04T13:28:27.000-05:00 M-RECON

Please reconnect, customer will be home. He is in a wheelchair and will take some time to get to the door. If necessary Michael can be reached at (352) 243-6231. Thank you. I 

emailed Josie/Isabel (Linette-FL 10/4/18)|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter turn on no leaks present dg

16184 MEAD ST Dominique Greenfield Danny Green

2018-10-04T11:40:36.000-05:00 M-RECON

Pick up tag & reconnect service. DG|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present dg

248 F44 1410637438

2018-10-04T13:34:21.000-05:00 M-RECON

Please collect signed door and reconnect today for Jessica 352-243-0446. Thanks. Jerrie NV|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter turn on collect tag no leaks present dg

248 F45 7853380852

9773907128 LARKIN,SELBOURNE (407) 501-0648

2240 FLAME CT Jerrie Hoffman Danny Green



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1710 WESTMINSTER TRL Lorie Mayeski Erick Ortega

2018-10-04T12:40:49.000-05:00 M-RECON

Signed Tag on door. Please reconnect Service. Customer is Wayne Stewart if needed can be reached at 321-460-9172. Thanks, Lorie|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Tag on door. See attached. Turned on. No leaks. Provide read. EHO.

248 F41 8374548535

2018-10-04T09:28:57.000-05:00 M-RECON

Palermo,Lisa - Primary Phone Number: (917) 834-1034 ** Please recon customer home and will tag if leaves. Thank yo. VanessaB|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Meter shown something on. Tag on door see attached. Customer need to make and appointment for re connection. Service still off. (Unlocked). No leaks. Provide read. 

3882750. EHO.

248 F41 7278552311

4699248335 STEWART,NELROSE Y (321) 460-9172

Please restore service. Customer signed and place tag on door. Shanika Benjamin Milburn- 407-221-7620|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Tag on door. Turned on. No leaks. Provide read. See attached. EHO.

248 F48 4744706719

4491813468 Palermo,Lisa (917) 834-1034

15316 PONCE DE LEON LN Vanessa Brown Erick Ortega

Tag on door. See attached. Turned on. No leaks. Provide read. EHO.

248 F48 2753578491

1095364464 Milburn,Benjamin (407) 221-7620

5429 CAPE HATTERAS DR Shanika Simmons Erick Ortega

2018-10-04T12:04:27.000-05:00 M-RECON

3748 RYEGRASS ST Courtney Cleveland Erick Ortega

2018-10-04T08:17:43.000-05:00 M-RECON

Please pick up tag and restore service . Renod 407-953-8853|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

customer paid, please reconnect, Door tag signed. If needed Fritz can be reached at (407) 953-8381 -Kylie|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

248 F40 2912617175

Customer at home. Turned on. No leaks. Provide read. EHO.

248 F42 1538340978

2008017982 JEAN,FRITZ

2144 BLACK HAWK ST Kylie Crowley Erick Ortega

2018-10-04T09:56:27.000-05:00 M-RECON

248 F47 1769938058

1768700000 BAKER,CAROL (352) 227-8419

15717 GREEN POINT CT Carl Crutchfield Erick Ortega

2018-10-04T09:54:32.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact - Carol @ 352-227-8419|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

248 F40 1915147065

1008100381 Discuillo,Ashley (954) 798-4804

15332 GREATER GROVES BLVD Zakia Bouldin Erick Ortega

2018-10-04T10:47:52.000-05:00 M-RECON

Please reconnect service. Customer will be present|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Customer at home. Tag on door. See attached. Turned on. No leaks. Provide read. EHO.

8370510000 HARRIS,LUTHER A (352) 243-8680

16201 WILKINSON DR Shonte Campbell Erick Ortega

2018-10-04T10:50:51.000-05:00 M-RECON

Please reconnect service, customer Luther (407) 616-7065 present - Shonte|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F89 7182580572

2837321833 Pierson,Kristin (401) 487-5918

3689 MAIDENCAIN ST Tina Richardson Erick Ortega

2018-10-04T11:56:29.000-05:00 M-RECON

Kristin emailed signed waiver, she can be reached at 401-487-5918...tina|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

7726669290 TORRES,ERIKA (352) 321-5594

1600 WESTMINSTER TRL Jerrie Hoffman Erick Ortega

2018-10-04T12:06:09.000-05:00 M-RECON

Please restore service today for Erika 352-321-5594. Customer will be present. Thanks, Jerrie NV|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

2246 KIWI TRL Ferrellyn Trovinger Erick Ortega

2018-10-04T09:50:22.000-05:00 M-RECON

Reconnect service. Tag on door and customer is home. Thanks, Ferri 940-595-0452 - Christine Wiles|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Tag on door. Customer at home. Turned on. No leaks. Provide read. See attached. EHO.

248 F41 4091837144

2018-10-04T11:30:35.000-05:00 M-RECON

Please reconnect service, customer present, will hang DT if she leaves - Shonte|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

248 F40 2479592515

7012970289 2018- 2 IH BORROWER LP (844) 858-9920

8026420885 TYLUTKE,PAUL J (570) 815-9389

2217 DUNCAN TRL Shonte Campbell Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2740 WILSHIRE RD Lorie Mayeski James Kilgore JR

2018-10-04T14:16:02.000-05:00 M-RECON

Signed Tag on door. Please reconnect service. Customer is Ms. Santiago and if needed can be reached at 863-212-5538. Thanks, Lorie M. 10-4-18*Dispatched Out*|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

2018-10-04T11:23:53.000-05:00 M-RECON

Pick up tag and reconnect service. Contact info Leon 305-219-5934. Jessica NV|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F50 2819795620

9907471761 SANTIAGO,NIXALIZ (863) 212-5538

Please restore customer is home . Ms. Smith 407-914-3677|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Customer home unlocked and turned on no leaks present. Jk

248 F41 3856147926

6573598981 MITCHELL,LEON (561) 445-8551

16229 DORCHESTER BLVD Jessica Cabrera James Kilgore JR

No tag on door. Customer son 18 years old was present. Turned on. No leaks. Provide read. EHO.

248 F40 4724239449

7280006499 SMITH,LATASHA (407) 914-3677

15724 KIWI CT Courtney Cleveland James Kilgore JR

2018-10-04T08:23:49.000-05:00 M-RECON

248 F89 7611619580

7945364478 BERNIER,BRIAN (407) 269-0356

3634 MAIDENCAIN ST Vanessa Brown Erick Ortega

2018-10-04T12:26:02.000-05:00 M-RECON

BERNIER,BRIAN - Primary Phone Number: (407) 269-0356 ** Please reconnect door tagged. Thank you. VAnessaB|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect, pick up door tag. Louisa # 813-784-9558 thanks, Amber|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

Turned on customer home. Jk

248 F47 5074171651

2644893791 LATHAM,LOUISA (813) 784-9558

15937 GREEN COVE BLVD Amber Melendez James Kilgore JR

2018-10-04T08:49:32.000-05:00 M-RECON

248 F50 6118512745

9050586797 PROGRESS ORLANDO LLC (844) 858-9919

2704 WILSHIRE RD Shonte Campbell James Kilgore JR

2018-10-04T11:55:09.000-05:00 M-RECON

Please reconnect service, customer Herley (347) 200-0048 present - Shonte|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

248 F40 3561558704

2024265610 Deeb,Hania (407) 462-1643

1814 SEEDLING CT Shonte Campbell James Kilgore JR

2018-10-04T10:58:41.000-05:00 M-RECON

Please reconnect service, customer Hania (407) 462-1643 present - Shonte|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Unlocked and turned on no leaks present. Jk

0777256302 Progress Orlando LLC (844) 858-9919

16014 CHICHESTER CT Pennye Merthie James Kilgore JR

2018-10-04T08:10:17.000-05:00 M-RECON

Customer represent for reconnect. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F41 0906250472



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F41 8311255742

1609061642 BOGAR SR,JOSEPH D (352) 989-4332

16010 CHICHESTER CT Linette Orengo James Kilgore JR

2018-10-04T14:58:02.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Eric can be reached at 352-348-6270. I emailed Josie/Isabel. (Linette-FL 10/4/18)|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

3962734848 HOWE,AMY (407) 414-6794

2650 MEADOW OAKS LOOP Jesse Mendoza James Kilgore JR

2018-10-04T09:45:26.000-05:00 M-RECON

Please reconnect service Amy 407-414-6794 someone will be home. Thank you Jesse|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Unlocked and turned on no leaks present. Jk

1818 SEEDLING CT Courtney Cleveland James Kilgore JR

2018-10-04T09:07:19.000-05:00 M-RECON

Please restore customer is home . Mr. Smith 407-484-3509|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F50 9094627985

2018-10-04T10:42:30.000-05:00 M-RECON

Please pick up tag and restore service . Linda 407-235-8854|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F40 0269027568

1584374887 MILLER,MARY K (352) 409-4645

248 F50 7534864380

6781922468 Chen,Fernanda (407) 879-3657

15621 AUTUMN GLEN AVE Courtney Cleveland James Kilgore JR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

15349 PETRUS LN Pennye Merthie James Kilgore JR

2018-10-04T13:09:08.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

2018-10-04T11:48:25.000-05:00 M-RECON

Please reconnect service, customer Florangel (407) 284-2758 is present - Shonte|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Customer home unlocked and turned on no leaks present. Jk

248 F44 6271523416

6272610000 PALACIOS,JUAN (352) 321-0189

Please reconnect. Tag on door. Thanks, GT|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F50 9154837377

8739210298 BUCCELLATO,FLORANGEL (407) 590-2044

16001 BAY VISTA DR Shonte Campbell James Kilgore JR

Unlocked and turned on no leaks present. Jk

248 F50 8641974382

8645210000 COCCO,RINALDO (352) 874-2023

16017 BAY VISTA DR Glenda Thompson James Kilgore JR

2018-10-04T09:12:41.000-05:00 M-RECON

248 F44 7961454537

7962610000 FULLER,PATRICK (407) 721-5712

15415 PETRUS LN Vanessa Brown James Kilgore JR

2018-10-04T10:25:51.000-05:00 M-RECON

FULLER,PATRICK - Primary Phone Number: (407) 721-5712 ** Please recon. Tag on door. Thank you. VanessaB|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Picked up tag and tag turned on and no leaks present. Jk



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Cust made payment, can we please reconnect service - Tag on Door - Cust contact Aaron, @ 732-763-2980/Carl|

Unlocked and turned on no leaks present. Jk

248 F49 5264518430

8034431895 Shoffstall,Justin (239) 910-6338

3120 RAWCLIFFE RD Carl Crutchfield James Kilgore JR

2018-10-04T09:19:01.000-05:00 M-RECON

248 F46 3669672236

3469002573 THR FLORIDA LP (844) 824-0003

15719 HERON HILL ST Reginald Jerome James Kilgore JR

2018-10-03T15:49:48.000-05:00 M-RECON

Reconnect the customers service today.He will leave the tag on the door.Lawrence Drescher at 352-536-7211.Thanks,Reggie|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

248 F41 6806951908

5944486326 Matos,Glaynes (787) 238-8473

16053 WILKINSON DR Vanessa Brown James Kilgore JR

2018-10-04T14:47:49.000-05:00 M-RECON

Matos,Glaynes - Primary Phone Number: (787) 238-8473 ** Please recon. Door is tagged. Thank you. VanessaB|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

7221220165 Ramos,Steven (321) 332-5315

15840 WILKINSON DR Linette Orengo James Kilgore JR

2018-10-04T09:13:44.000-05:00 M-RECON

Please reconnect, tag will be under door mat. If necessary Steven can be reached at 321-332-5315. I emailed Josie/Isabel (Linette-FL 10/4/18)|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

Unlocked and turned on no leaks present. Jk

248 F41 5759252976



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F40 0460730017

4905213611 JUARBE,JUAN (407) 460-5150

15930 GREATER GROVES BLVD Neal Franklin Erick Ortega

2018-10-04T10:44:59.000-05:00 MSP-RECN

Please restore services. Tag is on the door. Juan- 407 460 5150|

3089500133 Salgado,Ryan (772) 494-8050

16756 BROADFORD LN Jennifer Akers James Kilgore JR

2018-10-04T08:15:24.000-05:00 M-RECON

Please pick up tag and restore service . Yari 407-450-9047|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

2834 WILSHIRE RD Vanessa Brown James Kilgore JR

2018-10-04T10:49:22.000-05:00 M-RECON

CARILLO,JORGE E - Primary Phone Number: (407) 967-0247 ** Please reconnect door tagged. Thank you. VanessaB|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Unlocked and turned on no leaks present. Jk

248 F43 3275713884

2018-10-04T09:33:22.000-05:00 M-RECON

Customer has paid and is home if we can please reconnect. Erin can be reached at 407-222-7818. Thanks Jen|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Unlocked and turned on no leaks present. Customer home. Jk

248 F50 6485747182

3632692868 CARILLO,JORGE E (407) 967-0247

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F46 9947319834

2096543464 BANNER INTERNATIONAL LLC (407) 574-5741

16205 EGRET HILL ST Jennifer Akers James Kilgore JR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

15324 MARGAUX DR Batch System Art Austin

2018-10-02T19:08:29.000-05:00 M-CUT

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F44 6506892562

5749444610 LIZARAZO,ARTURO (863) 419-6906

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F49 5261245671

8034431895 Shoffstall,Justin (239) 910-6338

3120 RAWCLIFFE RD Batch System Art Austin

Provide current meter read, locked service off and tagged door.

248 F49 6144344887

0832875946 SLAN,TAN (248) 910-6912

3106 EFFINGHAM DR Batch System Art Austin

2018-10-02T19:08:29.000-05:00 M-CUT

248 F49 7870312864

2124563997 Goncalves,Bruno (407) 285-4320

3341 CALLERTON RD Batch System Art Austin

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Found no tag signed on door. Customer at home. Turned on. No leaks. Provide read. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Service already locked off. Provide current read.

248 F44 1411263023

1412610000 FARRINGTON,MICHAEL (352) 243-6231

15432 MARGAUX DR Batch System Art Austin

2018-10-02T19:08:29.000-05:00 M-CUT

248 F44 3608920923

0536741075 MAMBRU,LISETTE (352) 321-5413

14922 MARGAUX DR Batch System Art Austin

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

248 F44 7968185402

7962610000 FULLER,PATRICK (407) 721-5712

15415 PETRUS LN Batch System Art Austin

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

6272610000 PALACIOS,JUAN (352) 321-0189

15349 PETRUS LN Batch System Art Austin

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door. Note: premise looks vacant.

248 F44 6274432844



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F50 6481428432

3632692868 CARILLO,JORGE E (407) 967-0247

2834 WILSHIRE RD Batch System Danny Green

2837321833 Pierson,Kristin (401) 487-5918

3689 MAIDENCAIN ST Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

2740 WILSHIRE RD Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F89 7182472472

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F50 2817564670

9907471761 SANTIAGO,NIXALIZ (863) 212-5538

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F89 7619672839

7945364478 BERNIER,BRIAN (407) 269-0356

3634 MAIDENCAIN ST Batch System Art Austin



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15821 BAY VISTA DR Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F50 8773914734

8775210000 PIERCE,ROBERT (407) 405-0581

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F50 9159755531

8739210298 BUCCELLATO,FLORANGEL (407) 590-2044

16001 BAY VISTA DR Batch System Danny Green

Read meter turn off lock tag door dg

248 F46 9944625726

2096543464 BANNER INTERNATIONAL LLC (407) 574-5741

16205 EGRET HILL ST Batch System Danny Green

2018-10-03T19:07:37.000-05:00 M-CUT

248 F47 4805936207

1414548285 Thatcher,Donald (404) 396-1180

15713 GREEN POINT CT Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter turn off lock tag door house is empty dg

248 F50 7255387531

5234620477 Reagle,Alex (330) 475-2874

248 F50 5402332670

0044546012 WILLIAMS,KANDIE (352) 901-1879

2813 MAYFLOWER LOOP Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

248 F48 4747309954

4491813468 Palermo,Lisa (917) 834-1034

15316 PONCE DE LEON LN Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

8645210000 COCCO,RINALDO (352) 874-2023

16017 BAY VISTA DR Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F50 8642865750



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F47 5079186911

2644893791 LATHAM,LOUISA (813) 784-9558

6781922468 Chen,Fernanda (407) 879-3657

15621 AUTUMN GLEN AVE Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

2650 MEADOW OAKS LOOP Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F50 7534879792

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F50 9090311200

3962734848 HOWE,AMY (407) 414-6794

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter. Meter was already off. Tagged door. Dg

248 F41 8318179607

1609061642 BOGAR SR,JOSEPH D (352) 989-4332

16010 CHICHESTER CT Batch System Danny Green

2726 BROOK HOLLOW RD Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F41 0903442883

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F47 1859478344

1856810000 TENNELL,JAMES A (407) 744-8410

15909 GREEN COVE BLVD Batch System Danny Green

Read meter turn off lock tag door dg

248 F47 1761339980

1768700000 BAKER,CAROL (352) 227-8419

15717 GREEN POINT CT Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

248 F45 7851633821

9773907128 LARKIN,SELBOURNE (407) 501-0648

16184 MEAD ST Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

15937 GREEN COVE BLVD Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off. No leaks. Locked. Provide read 212550. EHO.

248 F40 2477901847

248 F40 0467935511

4905213611 JUARBE,JUAN (407) 460-5150

15930 GREATER GROVES BLVD Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

248 F47 0888511071

0771004584 Gamache,David (352) 459-8423

16108 GREEN COVE BLVD Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

6128898438 LARACUENTE,MARIA (719) 330-2851

2821 MAYFLOWER LOOP Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

16014 CHICHESTER CT Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F50 5206866530

0777256302 Progress Orlando LLC (844) 858-9919



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8177522886 OSER,CORTNE (863) 537-0916

15627 GREATER GROVES BLVD Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Found meter off and locked. No leaks. Provide read 187770. EHO.

15605 GREATER GROVES BLVD Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 256040. EHO.

248 F40 0165995754

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1920. EHO.

248 F40 5832718862

7813724443 IH2 PROPERTY FLORIDA LP (844) 858-9920

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 582070. EHO.

248 F40 5831071913

2732887040 ALDRICH,DEBRA (978) 833-7247

2100 PEKOE CT Batch System Erick Ortega

7012970289 2018- 2 IH BORROWER LP (844) 858-9920

2246 KIWI TRL Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 112410. EHO.

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 2039720. EHO.

248 F40 0835103894

3151775958 FISHER,JAMES F (407) 364-0598

2209 CLEMENTINE TRL Batch System Erick Ortega

Turned off. No leaks. Locked. Provide read 1620060. EHO.

248 F40 8707424800

3778564121 BAUER,KIM (407) 489-9577

2030 JAFFA CT Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT

248 F40 1042429838

0089015332 ROMAN,MARIEVY (787) 586-0159

15639 GREATER GROVES BLVD Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

248 F40 0104723624

0551212905 Carrion,Stephanie (407) 655-7329

2235 STAR TRL Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1200280. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned off. No leaks. Locked. Provide read 1799390. EHO.

248 F40 2915895855

8026420885 TYLUTKE,PAUL J (570) 815-9389

2217 DUNCAN TRL Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

248 F40 8063955055

0302170088 Dixon,Melissa (407) 288-0212

2240 FLAME CT Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 346590. EHO.

0004348928 Mayol,Jamelees (407) 731-6598

2303 HAMLIN TRL Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 887740. EHO.

15332 GREATER GROVES BLVD Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 60520. EHO.

248 F40 5926688349

248 F40 1910331407

1008100381 Discuillo,Ashley (954) 798-4804



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7726669290 TORRES,ERIKA (352) 321-5594

1600 WESTMINSTER TRL Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

16229 DORCHESTER BLVD Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read lock tag SK

248 F41 4096877653

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 581140. EHO.

248 F41 3853698079

6573598981 MITCHELL,LEON (561) 445-8551

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 183550. EHO.

248 F40 3952447888

9370333443 Owens,Niya (404) 731-8787

2237 HAMLIN TRL Batch System Erick Ortega

248 F40 4728679263

7280006499 SMITH,LATASHA (407) 914-3677

15724 KIWI CT Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read lock tag SK

248 F41 8376599092

8370510000 HARRIS,LUTHER A (352) 243-8680

16201 WILKINSON DR Batch System Sam Karp

Read lock tag SK 1342500

248 F50 6111431711

9050586797 PROGRESS ORLANDO LLC (844) 858-9919

2704 WILSHIRE RD Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT

248 F40 3561194484

2024265610 Deeb,Hania (407) 462-1643

1814 SEEDLING CT Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

248 F41 3812741739

1654911420 PORTER,THEO (407) 615-0594

16006 BUXLEY CT Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read lock tag SK

Read lock tag SK



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F40 6772921799

6773010000 UCKAN,EDA M (352) 223-4458

1701 NECTARINE TRL Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT

|

248 F41 7278170096

4699248335 STEWART,NELROSE Y (321) 460-9172

1710 WESTMINSTER TRL Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter already been locked off before. SK

1825768151 Abresky,Diane (863) 557-2593

1720 BURNHAM CT Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read lock tag SK

1818 SEEDLING CT Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read lock tag SK

248 F41 7919811336

Read lock tag SK

248 F40 0269322493

1584374887 MILLER,MARY K (352) 409-4645



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7221220165 Ramos,Steven (321) 332-5315

15840 WILKINSON DR Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT

|

1512 HERRING LN Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read lock tag SK

248 F41 5751432257

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read lock tag SK

248 F41 4638540987

1764623491 MORET,WARREN (352) 346-9217

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read lock tag SK

248 F41 2197477905

2191610000 JIMENEZ,JUANA (407) 861-7645

1542 HERRING LN Batch System Sam Karp

Read lock tag SK

248 F41 0822480207

0829610000 SHEHADEH,WALID F (718) 980-6174

1551 HERRING LN Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-10-01T07:46:02.000-05:00 M-READ

Please take start read and turn on. Jeff 219-384-0032 will be there. Thanks Karon|

2018-10-04T18:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter turn on no leaks present collect tag owner is home. Dg

248 F89 2160975199

7875285004 Drennan,Robert (352) 459-8749

16439 CENTIPEDE ST Ewan Dehnert Sam Karp

Read lock tag door for new SK

248 F48 7198979315

1830779955 DEBOER,JEFF (219) 384-0032

5143 CAPE HATTERAS DR Karon Hinchcliffe Danny Green

2018-10-03T14:02:19.000-05:00 M-ON

248 F50 0889100687

2942397756 WEAVER,HELEN (407) 202-6944

2822 WILSHIRE RD Josephine Krell Sam Karp

2018-10-03T09:30:38.000-05:00 M-OFF

Riedell,Rose - Primary Phone Number: (321) 314-1301 take final read and turn off -Josie|

2018-10-04T18:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

248 F41 6805422499

5944486326 Matos,Glaynes (787) 238-8473

16053 WILKINSON DR Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read lock tag SK

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read lock tag SK



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F48 7192710446

1830779955 DEBOER,JEFF (219) 384-0032

5143 CAPE HATTERAS DR Gwendolyn Hill Sam Karp

2018-09-25T13:57:44.000-05:00 M-OFF

248 F89 1803199195

6181062037 Zavala,Jennifer (646) 944-0326

16169 YELLOWEYED DR Reginald Jerome David Alberigi

2018-10-02T12:31:44.000-05:00 HIBILL

Re-read meter and check for leak.Jennifer Zavala asked to be called or for the tech to knock on her door when he comes out tomorrow.She will be home tomorrow.She said that 

they have a sprinkler system that is set manually and runs for an hour,once a weekThey had to get it fixed about 4 months ago too.Only two people love in the home too.H#407-

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

No leaks at this time. Use in 16 days is 1850 gallons or approximately 116 gallons per day. 30 day projected use would be approximately 3480 gallons. Needs to check irrigation 

settings and for leaks running. Set too high. Needs to back up times to 15-20 minutes per zone. Tag to customer. Provide read. D.A.

5002291687 FOUNTAIN,GREGORY (228) 596-9502

15729 AUTUMN GLEN AVE Ewan Dehnert Sam Karp

2018-10-03T14:12:57.000-05:00 MTRBBOX

Please check on/off valve at meter box. Customer states he is having work done on irrigation system and plumber states the valve is frozen, if he has leak he would not be able 

to turn off. Leonardo 352-432-1524. Thank you! Ewan CRA|

2018-10-04T18:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Nothing wrong with valve. Valve opens and closes fine. No leaks talked to homeowner. Sk

1542 HERRING LN Ewan Dehnert James Kilgore JR

2018-10-04T13:36:56.000-05:00 M-RECON

Please reconnect ** WAIVER ON DOOR ** Juana 407-861-7645. Thank you! Ewan CRA|

2018-10-04T18:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

248 F50 8663729103

Please take start read and leave on for new. Thank you! Ewan CRA|

2018-10-04T18:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F41 2197668098

2191610000 JIMENEZ,JUANA (407) 861-7645



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8184475872 McCulloch,Clare (219) 805-4969

16031 YELLOWEYED DR Jesse Mendoza Sam Karp

15812 HERON HILL ST Lorie Mayeski Sam Karp

2018-10-02T08:52:48.000-05:00 M-ON

Signed Waiver Received. When received, obtain read and turn on for new. Contact is Olga Khort 407-778-1868. Lorie|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Unlock meter turn on no leaks SK

248 F89 3358589592

2018-10-03T08:30:01.000-05:00 M-ON

DOUGHERTY,DONNA - Primary Phone Number: (561) 512-2544 ** Please reconnect customer is home. Thank you. VanessaB|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Grab tag meter already turned on. No leaks sk

248 F46 5434409817

4508016938 ZIMMERMAN,HEATHER (703) 856-5135

Please restore service. Fa was issued on wrong acct. Tagged was already picked up. Shanika|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

248 F89 5473635502

6439668431 DOUGHERTY,DONNA (561) 512-2544

16002 YELLOWEYED DR Vanessa Brown Sam Karp

Read lock tag door for new SK

248 F89 6104668600

6585194496 ROGERS,LISA (510) 872-5978

16002 YELLOWEYED DR Shanika Simmons Erick Ortega

2018-10-03T13:50:44.000-05:00 M-ON

Take final read and lock meter, Tag door for new to apply. Hannah phone number 203-982-7411. Thanks, Gwen|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Paid turn on Pick up tag Gracia Marte 352-431-9028 /ic|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Obtained signed waiver, read meter and restored service. No leaks were observed or indicated.

248 F46 0083371983

6915184660 MEIER,JASON (404) 210-2133

3212 IBIS HILL ST Isabel Ceballos Art Austin

Read meter left on no leaks SK

248 F42 7619197614

5210798734 MARTE,ALTAGRACIA

16349 COOPERS HAWK AVE Isabel Ceballos Art Austin

2018-10-03T15:05:32.000-05:00 M-RECON

248 F89 5046327954

4137021743 Fajardo,Roberto (787) 409-6488

16137 YELLOWEYED DR Jessica Cabrera Sam Karp

2018-10-01T14:36:18.000-05:00 M-READ

Take final read and leave on for new. Contact number for 787-409-6488 Thank you Jessica NV|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

248 F42 5548655477

0441365800 Davenport,Mark (256) 530-3297

2125 FISH EAGLE ST Pennye Merthie Sam Karp

2018-10-02T13:44:45.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

2018-10-03T14:23:39.000-05:00 M-ON

Pick up tag and reconnect service sent email to Josey on Dispatch. Jesse|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F45 7163032217

5873027868 MCGINTY,JOHN (321) 594-9340

248 F45 9489397793

1638199611 LAST,DANA (352) 460-7103

15702 STARLITE ST Reginald Jerome David Alberigi

2018-10-03T14:52:44.000-05:00 M-RECON

Reconnect the customers service today.The customer will be home.Dana Last at 352-989-5181.Thamks.REggie|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

7186339039 GILL,AVNINDER (321) 347-7418

4409 OLYMPIA CT Josephine Krell Danny Green

2018-10-03T08:01:35.000-05:00 M-RECON

GILL,AVNINDER - Primary Phone Number: (407) 415-8307 customer has made payment please reconnect customer is present-Josie|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read meter unlock turn on meter collect tag no leaks present dg

16717 CITRUS PKWY Vanessa Brown Art Austin

2018-10-03T14:41:41.000-05:00 M-RECON

Duvil,Ashley - Primary Phone Number: (407) 600-1792 ** Please reconnect customer is home. Thank you. VanessaB|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Obtained signed waiver, read meter and restored service. No leaks were observed or indicated.

248 F45 9409405863

2018-10-03T09:05:39.000-05:00 M-RECON

PAID TURN ON; PICK UP TAG /IC Jason Meier 404-210-2133|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Obtained signed waiver. Provide current meter read,reconnect service. Customer was home. No leaks were observed or indicated.

248 F43 8813071952

1413991296 Lozano,Marisela (786) 339-4619



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3309204427 CLARK,RICHARD (407) 719-2864

16634 BROADFORD LN Jennifer Akers Erick Ortega

2018-10-03T11:50:16.000-05:00 M-RECON

Customer has paid in full and is home if we can please reconnect. Jill can be reached at 407-493-0886. Thanks Jen|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Customer at home. Tag on door. Turned on. No leaks. Provide read. See attached. EHO.

248 F47 8363068140

2018-10-03T09:10:34.000-05:00 M-RECON

Please pick up sign tag and reconnect service.|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Tag on door. See attached. Turned on. No leaks. Provide read. EHO.

248 F43 3990654628

7713274671 HOHENSTEIN,JILL (407) 493-0886

Reconnect service customer will be home thank you tina ruslan can be reached at 502-553-0489|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

248 F43 8011497807

5877633209 DIEUJUDE,CLARISSE (954) 805-7474

16726 BROADFORD LN Zakia Bouldin Erick Ortega

Collect waiver from door. Reconnect. Leak. Spoke to Mrs. shut off sink. Provide read. D.A. Recheck, meter stopped.

248 F47 9110733701

4589119676 HERNANDEZ,RUSLAN (502) 553-0489

16113 GREEN COVE BLVD Tina Richardson Erick Ortega

2018-10-03T12:36:52.000-05:00 M-RECON

16145 ST CLAIR ST Reginald Jerome David Alberigi

2018-10-03T14:31:38.000-05:00 M-RECON

Reconnect the customers service today.The customer is home and the tag is signed and on the door too.Kyle Treadwell at 404-275-11671.Thanks,Reggie|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Cust made payment, can we please reconnect service - * Waiver ON FILE* - Cust contact Leah @ 407-697-1221/Carl|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

248 F47 8363068140

Customer at home. Turned on. No leaks. Provide read. 121690. EHO.

248 F46 4538940687

6809914754 WEINBERGER,ALICE (407) 375-7623

3019 SAMOSA HILL CIR Carl Crutchfield Erick Ortega

2018-10-03T11:40:27.000-05:00 M-RECON

248 F41 2891928028

0628758591 JIMENEZ,WANDA (407) 617-9327

15847 WILKINSON DR Kylie Crowley Erick Ortega

2018-10-03T10:25:37.000-05:00 M-RECON

customer paid, please reconnect, customer will be present. If needed Pedro can be reached at (347) 546-6971 -Kylie|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

248 F42 4626571445

3652614343 AMERICAN HOMES FOR RENT (877) 483-5401

2033 FISH EAGLE ST Zakia Bouldin Erick Ortega

2018-10-03T09:29:40.000-05:00 M-RECON

Please pick up sign tag and reconnect service.|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Tag on door. See attached. Turned on. No leaks. Provide read. EHO.

3758 CINNAMON FERN LOOP Carl Crutchfield Erick Ortega

2018-10-03T13:32:14.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact - Richard @ 407-719-2864/carl|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F47 4346988219

248 F42 2022943713

8049376562 LANEY,ELIZABETH (863) 242-9284

16542 GOLDEN EAGLE BLVD Vanessa Brown Erick Ortega

2018-10-03T14:25:06.000-05:00 M-RECON

LANEY,ELIZABETH - Primary Phone Number: (863) 242-9284 ** Please reconnect customer is home. VanessaB|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

6662594909 Trias,Deborah (850) 591-4090

16300 COOPERS HAWK AVE Sandra Soto Erick Ortega

2018-10-03T08:44:37.000-05:00 M-RECON

Pick up tag and reconnect service please. Deborah # 850-591-4090, Thank you, Sandra|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Tag on door. Turned on. No leaks. Provide read. See attached. EHO.

3205 IBIS HILL ST Kylie Crowley Erick Ortega

2018-10-03T10:06:11.000-05:00 M-RECON

customer paid, please reconnect, customer will be present. If needed Chris can be reached at (352) 242-8674 -Kylie|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

248 F42 1845935121

2018-10-03T13:32:14.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact - Richard @ 407-719-2864/carl|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

248 F46 9869628291

3610957241 MARTELL,CHRIS (352) 242-8674

3309204427 CLARK,RICHARD (407) 719-2864

3758 CINNAMON FERN LOOP Carl Crutchfield Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16238 COOPERS HAWK AVE Lorie Mayeski James Kilgore JR

2018-10-03T09:22:42.000-05:00 M-RECON

Signed Tag On Door. Please reconnect service. Customer is Oscar Munoz and if needed can be reached at 203-895-4043. Lorie *Dispatched Out*|

2018-10-03T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

2018-10-03T08:40:27.000-05:00 M-RECON

Pick up Tag and reconnect service. Pamela phone number 407-375-7178. Thanks, Gwen|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Tag on door. Turned on. No leaks. Provide read. EHO.

248 F42 4891354321

4896000000 MUNOZ,OSCAR A (203) 895-4043

Customer paid, turn on. Customer will be there. Yassir Garib 352-243-3146 /ic|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

248 F42 7129314680

7124400000 DECKER,PAMELA (407) 375-7178

2045 FISH EAGLE ST Gwendolyn Hill Erick Ortega

Tag on door. See attached. Turned on. No leaks. Provide read. EHO.

248 F46 0706290917

0709600000 GARIB,YASSIR A (352) 243-3146

16129 DOGWOOD HILL ST Isabel Ceballos Erick Ortega

2018-10-03T08:50:00.000-05:00 M-RECON

3374125656 DICKERSON,DAWN (352) 223-0219

3849 CINNAMON FERN LOOP Dominique Greenfield Erick Ortega

2018-10-03T12:40:08.000-05:00 M-RECON

Pick up tag & reconnect service. DG|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Griswold,Maegen - Primary Phone Number: (352) 988-7087 ** Please recon. Door tagged. Thank you. VanessaB|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

No tag. Retagged door advising they need to sign tag and to call office once done so. Left unlocked. Csr needs to make new fa. SK

Grab tag unlock turn on no leaks SK

248 F89 3355612486

8184475872 McCulloch,Clare (219) 805-4969

16031 YELLOWEYED DR Vanessa Brown Sam Karp

2018-10-03T10:30:34.000-05:00 M-RECON

248 F89 0977520400

2978226084 SILVA,NOE (407) 558-9439

16023 YELLOWEYED DR Vanessa Robinson Sam Karp

2018-10-03T12:11:31.000-05:00 M-RECON

Please reconnect waiver on door thanks vfr|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

248 F45 6840380806

9570418698 NIEVES,LUZ (407) 234-6452

15840 STARLITE ST Carl Crutchfield Sam Karp

2018-10-03T08:45:25.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact - Luz @ 407-234-6452/Carl|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

8172328964 Marks,David (407) 837-0552

15301 HARVEST BLVD Sandra Soto Sam Karp

2018-10-03T09:35:30.000-05:00 M-RECON

Pick up tag and reconnect service please. Xiomara # 862-582-2897, Thank you, Sandra|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

248 F48 7123896095



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F48 3372914383

3372700000 BOHART,ROSSE MARY (863) 852-6766

15339 SANDY HOOK LN Gwendolyn Hill Sam Karp

2018-10-03T10:52:51.000-05:00 M-RECON

Pick up Tag and reconnect service. Mary phone number 407-485-0172. Thanks, Gwen|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on customer home SK

2534899354 REYES,MIGUEL (352) 613-7745

16148 YELLOWEYED DR Vanessa Robinson Sam Karp

2018-10-03T08:20:02.000-05:00 M-RECON

Please reconnect waiver on door thanks vfr|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

16519 BROADFORD LN Lorie Mayeski Sam Karp

2018-10-03T13:55:54.000-05:00 M-RECON

Signed Tag on Door. Please Reconnect Service. Customer is Wayne and Loretta Rainey and if needed can be reached at cell phone# 215-678-0929. Thanks, Lorie 

*Dispatched Out*|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

248 F89 2713197950

2018-10-03T10:31:38.000-05:00 M-RECON

Please restore customer is home . Kyle 404-275-1671|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

No one home no tag signed. Retagged door advising tag needs to be signed before reconnect and to call office once signed. Csr needs to create new fa. SK

248 F43 5974092317

0398128486 RAINEY,LORETTA (267) 457-8153

248 F45 7168450975

5873027868 MCGINTY,JOHN (321) 594-9340

16145 ST CLAIR ST Courtney Cleveland Sam Karp



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16220 COOPERS HAWK AVE Neal Franklin Erick Ortega

2018-10-03T09:02:35.000-05:00 MSP-RECN

Please restore services customer will be home Elizabeth 203 414 3965|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

2018-10-03T09:07:47.000-05:00 M-RECON

Please restore customer is home . Joe 352-989-0065|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

No one home. No tag signed. Retagged door advising for customer to call offfice once filled out for a tech to come back. Closing FA. CSR will need to create new reconnect. SK

248 F42 2306271602

9047249403 DE LEON,ELIZABETH (203) 414-3965

PAID TURN ON; PICK UP TAG /IC Omaira Alonzo 352-255-2253 /ic|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F48 7532672680

9000667506 RISTICH,JOE (352) 989-0065

15343 MONTAUK LN Courtney Cleveland Sam Karp

Grab tag unlock turn on no leaks SK

248 F48 9493429752

5936300088 ALONZO,OMAIRA (352) 255-2253

4751 CAPE HATTERAS DR Isabel Ceballos Sam Karp

2018-10-03T10:02:11.000-05:00 M-RECON

248 F48 0091615797

4660777112 Doggett,Anthony (863) 307-2386

4713 BLOCK ISLAND LN Jerrie Hoffman Sam Karp

2018-10-03T11:16:05.000-05:00 M-RECON

Please restore service today for Sergio 925-382-1802. Customer will be present. Thanks, Jerrie NV|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F50 7696150734

8291688015 Bustamante,Marlen (732) 626-2196

15940 AUTUMN GLEN AVE Batch System Art Austin

2018-10-02T19:08:29.000-05:00 M-CUT

248 F46 0532149647

0750838781 Bailey,Lula (409) 682-4266

16045 BLOSSOM HILL LOOP Batch System Art Austin

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

248 F46 0081417125

6915184660 MEIER,JASON (404) 210-2133

3212 IBIS HILL ST Batch System Art Austin

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door

3610957241 MARTELL,CHRIS (352) 242-8674

3205 IBIS HILL ST Batch System Art Austin

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

Tag on door. Customer at home. Turned on. No leaks. Provide read. See attached. EHO.

248 F46 9864446055



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F46 2335867580

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Batch System Art Austin

2018-10-02T19:08:29.000-05:00 M-CUT

|

3469002573 THR FLORIDA LP (844) 824-0003

15719 HERON HILL ST Batch System Art Austin

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Provide current meter read,severed service and tagged door.

16129 DOGWOOD HILL ST Batch System Art Austin

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F46 3669230640

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F46 0700506640

0709600000 GARIB,YASSIR A (352) 243-3146

Provide current meter read, locked service off and tagged door.

248 F50 6244368256

5419119883 Pichot,Alana (801) 866-4149

15718 AUTUMN GLEN AVE Batch System Art Austin



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

16321 ST AUGUSTINE ST Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Service already locked off. Provide current meter read. Tagged door. Note: sign on door reads that premise is vacant.

248 F89 6557517920

5181087410 Tu,Pauline (407) 693-4464

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F46 9612503576

1044186429 Verdecchio,Matt (856) 237-7439

15936 ROBIN HILL LOOP Batch System Art Austin

Provide current meter read, locked service off and tagged door.

248 F46 0972057170

2407480235 CHOQUETTE,GASTON (603) 627-2877

15943 ROBIN HILL LOOP Batch System Art Austin

2018-10-02T19:08:29.000-05:00 M-CUT

248 F46 4536688537

6809914754 WEINBERGER,ALICE (407) 375-7623

3019 SAMOSA HILL CIR Batch System Art Austin

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter turn off lock tag door dg

248 F45 9285038632

5761617004 Edwards,Isaiah (407) 808-4114

4504 OLYMPIA CT Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

248 F89 7352804205

1457568304 Mazorra,Marcus (352) 328-0495

3811 RYEGRASS ST Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

248 F48 7531313137

9000667506 RISTICH,JOE (352) 989-0065

15343 MONTAUK LN Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

8184475872 McCulloch,Clare (219) 805-4969

16031 YELLOWEYED DR Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read meter turn off tag door dg

248 F89 3351364144



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F89 6252751384

5951062341 WIGGAN,RENOD (407) 953-8853

3748 RYEGRASS ST Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

5873027868 MCGINTY,JOHN (321) 594-9340

16145 ST CLAIR ST Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

16002 YELLOWEYED DR Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F45 7167929753

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F89 6100334532

6585194496 ROGERS,LISA (510) 872-5978

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F89 2716965833

2534899354 REYES,MIGUEL (352) 613-7745

16148 YELLOWEYED DR Batch System Danny Green



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15840 STARLITE ST Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F45 6849741349

9570418698 NIEVES,LUZ (407) 234-6452

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read meter turn off tag door no leaks dg

248 F45 9403381805

7186339039 GILL,AVNINDER (321) 347-7418

4409 OLYMPIA CT Batch System Danny Green

Read meter turn off lock tag door dg

248 F89 0975994611

2978226084 SILVA,NOE (407) 558-9439

16023 YELLOWEYED DR Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

248 F45 9481535385

1638199611 LAST,DANA (352) 460-7103

15702 STARLITE ST Batch System Danny Green

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read. Sever and lock. Tag door. D.A.

248 F47 9118163463

4589119676 HERNANDEZ,RUSLAN (502) 553-0489

16113 GREEN COVE BLVD Batch System David Alberigi

248 F47 4348571317

3374125656 DICKERSON,DAWN (352) 223-0219

3849 CINNAMON FERN LOOP Batch System David Alberigi

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

248 F47 8360405254

3309204427 CLARK,RICHARD (407) 719-2864

3758 CINNAMON FERN LOOP Batch System David Alberigi

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

3309204427 CLARK,RICHARD (407) 719-2864

3758 CINNAMON FERN LOOP Batch System David Alberigi

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

248 F47 8360405254



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F43 8015504564

5877633209 DIEUJUDE,CLARISSE (954) 805-7474

4184500468 ABILA,KEILY (321) 297-7327

16535 BROADFORD LN Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 853650. EHO.

2144 BLACK HAWK ST Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 582690. EHO.

248 F43 1009747701

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Meter number of this address is different from the one we have in the system. See attached for that. Turned off. No leaks. Provide read 2047660. EHO.

248 F42 1533179748

2008017982 JEAN,FRITZ

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F42 1842222565

6662594909 Trias,Deborah (850) 591-4090

16300 COOPERS HAWK AVE Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 320170. EHO.

248 F43 8816670814

1413991296 Lozano,Marisela (786) 339-4619

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 239820. EHO.

248 F43 5974595349

0398128486 RAINEY,LORETTA (267) 457-8153

16519 BROADFORD LN Batch System Erick Ortega

Turned off. No leaks. Locked. Provide read 259970. EHO.

248 F43 3276795435

3089500133 Salgado,Ryan (772) 494-8050

16756 BROADFORD LN Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT

248 F43 3999566416

7713274671 HOHENSTEIN,JILL (407) 493-0886

16634 BROADFORD LN Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

16726 BROADFORD LN Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 300730. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned m. No leaks. Locked. Provide read 45020. EHO.

248 F42 4422013762

248 F43 3420429096

9471518383 GINGERICH,MARIANNE (574) 370-7539

16633 CITRUS PKWY Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

248 F42 7611416919

5210798734 MARTE,ALTAGRACIA

16349 COOPERS HAWK AVE Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 167120. EHO.

8042300000 MARTELL,CHRISTINE M (352) 638-5414

16414 COOPERS HAWK AVE Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1866980. EHO.

16717 CITRUS PKWY Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 142620. EHO.

248 F42 8045896479



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F42 2027219796

4896000000 MUNOZ,OSCAR A (203) 895-4043

16238 COOPERS HAWK AVE Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 250940. EHO.

2045 FISH EAGLE ST Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 76530. EHO.

248 F42 4892398569

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 437540. EHO.

248 F42 7123023108

7124400000 DECKER,PAMELA (407) 375-7178

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 260760. EHO.

248 F42 4620043693

3652614343 AMERICAN HOMES FOR RENT (877) 483-5401

2033 FISH EAGLE ST Batch System Erick Ortega

4018139407 DeJesus,Alfonso (407) 782-4053

2121 FISH EAGLE ST Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read lock tag SK

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read lock tag SK

248 F48 0094191000

4660777112 Doggett,Anthony (863) 307-2386

4713 BLOCK ISLAND LN Batch System Sam Karp

Turned off. No leaks. Locked. Provide read 94620. EHO.

248 F48 5891947669

8932324505 TORRES,LUIS A (407) 404-9959

4720 CAPE HATTERAS DR Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT

248 F42 2300136351

9047249403 DE LEON,ELIZABETH (203) 414-3965

16220 COOPERS HAWK AVE Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

8049376562 LANEY,ELIZABETH (863) 242-9284

16542 GOLDEN EAGLE BLVD Batch System Erick Ortega

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 2644670. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read lock tag SK

248 F48 5439402394

4064811274 POTTER,STEPHANIE (407) 504-9210

15323 GROOSE POINT LN Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

248 F48 7128979872

8172328964 Marks,David (407) 837-0552

15301 HARVEST BLVD Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read lock tag SK

3372700000 BOHART,ROSSE MARY (863) 852-6766

15339 SANDY HOOK LN Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read lock tag SK

15424 GRAND HAVEN DR Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read lock tag SK

248 F48 3375210536

248 F48 2747777325

0381100987 FLEETWOOD,THOMAS (863) 835-1246



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4428987055 Fortunato,Judelca (917) 392-9444

5049 CAPE HATTERAS DR Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read lock tag SK

4853 CAPE HATTERAS DR Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read lock tag SK

248 F48 8004181267

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read lock tag SK

248 F48 3414960488

3412700000 POSADA,RAYMOND (352) 702-2413

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read lock tag SK

248 F48 9349349274

1270399646 MARTINEZ,RENE (786) 253-3201

15508 MARBLEHEAD WAY Batch System Sam Karp

248 F48 5056597055

9530506717 HORVATH,STEPHANIE (407) 489-1578

5449 CAPE HATTERAS DR Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-10-02T08:47:58.000-05:00 M-ON

Signed Waiver On File. When received, obtain read and turn on for new. Contact is Olga Khort 407-778-1868. Lorie|

2018-10-03T18:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read lock tag SK

248 F46 1777558913

8299516856 ZIMMERMAN,HEATHER (703) 856-5135

15812 HERON HILL ST Lorie Mayeski Sam Karp

Read lock tag SK

248 F48 9499324569

5936300088 ALONZO,OMAIRA (352) 255-2253

4751 CAPE HATTERAS DR Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT

248 F48 5218892643

9669658191 CONEY,BONNY (352) 432-3353

4849 CAPE HATTERAS DR Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

248 F48 2753910728

1095364464 Milburn,Benjamin (407) 221-7620

5429 CAPE HATTERAS DR Batch System Sam Karp

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read lock tag SK



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F45 9283322480

5761617004 Edwards,Isaiah (407) 808-4114

4504 OLYMPIA CT Ewan Dehnert Sam Karp

2018-10-03T09:04:22.000-05:00 M-RECON

Please reconnect ** WAIVER ON DOOR ** Isiah 470-808-4114. Thank you! Ewan CRA|

2018-10-03T18:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

248 F48 5055028489

9530506717 HORVATH,STEPHANIE (407) 489-1578

5449 CAPE HATTERAS DR Ewan Dehnert Sam Karp

2018-10-03T08:07:11.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Stephanie 407-489-1578. Thank you! Ewan CRA|

2018-10-03T18:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

5181087410 Tu,Pauline (407) 693-4464

16321 ST AUGUSTINE ST Ewan Dehnert Sam Karp

2018-10-03T08:39:53.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Thuy 352-978-0990. Thank you! Ewan CRA|

2018-10-03T18:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

16414 COOPERS HAWK AVE Ewan Dehnert Erick Ortega

2018-10-03T13:56:41.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Christine 352-638-5414. Thank you! Ewan CRA|

2018-10-03T18:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. 1866980. EHO.

248 F89 6555210264

Unlock meter turn on no leaks SK

248 F42 8043943518

8042300000 MARTELL,CHRISTINE M (352) 638-5414



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4746282921 TRONDLE,ESTHER (352) 396-0665

2646 MEADOW OAKS LOOP Lucity User David Alberigi

2018-09-25T09:13:04.000-05:00 M-SIO General Investigation

Please read meter for 7 days. Any read larger than normal, please contact customer. Contact customer at end of 7 day read. Only 1 person in house.

16037 GREEN COVE BLVD Ewan Dehnert Sam Karp

2018-10-03T11:22:36.000-05:00 M-SIO Discolored Water

Please check premise as tenant Courtney 321-223-8378 states the cold water has a orange/yellow color to it. Thank you! Ewan CRA|

2018-10-03T18:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Tag door. Customer not home. Flushed hose bib water was clear. Residual is 1.8. Valve crew flushing hydrants in the area. Also advised homeowner to flush faucets inside 

home. Information comes from Cedrick Watkins.

248 F50 8276975710

2018-10-02T14:14:30.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-03T18:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read meter no leaks SK

248 F47 0134152639

1322027803 AH4RPSEVEN LLC (435) 713-2250

Please reconnect ** CUSTOMER WILL BE HOME AND TAG ON DOOR ** Joe 352-989-0065. Thank you! Ewan CRA|

2018-10-03T18:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on customer home SK

248 F42 3290673352

7806097683 PROPERTY OWNER 7 LLC (435) 713-1557

2026 WHITE EAGLE ST Shelia Meacham Sam Karp

Grab tag unlock turn on no leaks SK

248 F48 7531484945

9000667506 RISTICH,JOE (352) 989-0065

15343 MONTAUK LN Ewan Dehnert Sam Karp

2018-10-03T13:00:02.000-05:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-10-01T13:15:48.000-05:00 INSTLMTR

5/8|

|

2018-10-02T19:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Meter already locked off. Take read and tag dr Horton sales bldg. SK

248 F89 6185564858

9027070215 Gaddie,Amber (270) 535-5244

18016 Placid PL Jacqueline Chandler Sam Karp

Static is 75psi residual is 70psi. Customer said dr Horton said we should be responsible to replace the pro on side of their home because our pressure is too high. I advised the 

pressure is good meaning it's not too high or too low. I said the prv is probably a cheap prv that is why it is breaking. I advised no one else is calling in about this issue. He said 

248 F89 2625258739

9453126126 DR Horton Inc

3735 FETTERBUSH CT Batch System Sam Karp

2018-10-01T19:08:53.000-05:00 M-CUT

248 F89 2764646085

6571034718 Mansilla Derqui,Xiomara (305) 510-4964

3669 MAIDENCAIN ST Sandra Soto Sam Karp

2018-10-02T11:54:01.000-05:00 M-SIO General Investigation

Xiomara # 305-510-4964 called, regarding pressure issue, wants to know more information regarding levels, what is normal, and if too low who is responsible to adjust, please 

contact at earliest convenience, Thank you, Sandra|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

248 F42 9546993868

0725270091 DESIMONE,RICKY (347) 610-8551

16435 GOLDEN EAGLE BLVD Reginald Jerome Sam Karp

2018-10-02T10:32:38.000-05:00 M-ON

Turn on for new customer.The custromer will be home today.Ricky DeSimone at 347-610-8551.Thanks,Reggie|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

2018-10-03T10:01:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read Tuesday 9/25, 10:00a.m. 239010. D.A. Read Wednesday 9/26, 11:30a.m. 239080=70 gallons. D.A. Read Thursday 9/27, 11:45a.m. 239140=60 gallons. D.A. Read Friday 

9/28,1:55p.m. 239260=120 gallons. D.A. Read Monday 10/1, 10:29a.m., 239,460 a difference of 200 gallons. Read Tuesday 10/2 @ 10:01am 239510 use is 50gal SK Read 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F50 4370688391

6125734412 MAYZ,GERAI (321) 663-4218

15857 AUTUMN GLEN AVE Roslyn Lide-Miller Sam Karp

2018-10-01T14:43:16.000-05:00 M-ON

248 F42 9541124854

0725270091 DESIMONE,RICKY (347) 610-8551

16435 GOLDEN EAGLE BLVD Isabel Ceballos Sam Karp

2018-10-01T08:48:22.000-05:00 M-OFF

Final read & lock Zimmerman 352-243-9729 /ic|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Read lock tag door for new SK

0809576498 Dorcy,Stanley (407) 473-8025

18000 Placid PL Jacqueline Chandler Sam Karp

2018-10-01T13:19:09.000-05:00 INSTLMTR

5/8|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

3820 Fescue St Jacqueline Chandler Sam Karp

2018-10-01T12:53:51.000-05:00 INSTLMTR

5/8"|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

248 F89 9591007309

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

248 F90 6870359572

0525948867 Ramirez,Mike (718) 644-3449



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6125734412 MAYZ,GERAI (321) 663-4218

15857 AUTUMN GLEN AVE Shonte Campbell Elizabeth Marshowsky

2018-09-20T09:33:47.000-05:00 M-OFF

1756 BURNHAM CT Sylvia Jackson David Alberigi

2018-10-01T10:30:06.000-05:00 HIBILL

Re read and check for leak. Customer Kayla Reed complaining of high usage. 954-549-6785|

2018-10-02T10:30:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Leaking 0.250 gallons per minute. Adds approximately 10000 gallons t bill per month. Use in 15 days is 14890 gallons or approximately 993 gallons per day. 30 projected use 

would be approximately 29790 gallons. Spoke to Kayla. Looks like management company turned irrigation on due to new sod. Leak is in irrigation. Also needs settings checked 

248 F50 4373341707

2018-10-01T08:27:08.000-05:00 M-READ

Clifton,Alexander - Primary Phone Number: (321) 277-8731 take start read and leave on for new-Josie|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F41 6227697717

0055739076 2017-2 IH Borrower LP (844) 858-9920

Please take start read and leave on for new. Angel 787-988-1087. Thank you! Ewan CRA|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 FS2 5317029917

7568642931 Clifton,Alexander (321) 277-8731

17244 GOLDCREST LOOP Josephine Krell Sam Karp

Unlock meter turn on no leaks SK

248 F89 0908786678

4375241384 Aponte,Angel (321) 901-8251

16431 CENTIPEDE ST Ewan Dehnert Sam Karp

2018-10-01T12:11:07.000-05:00 M-READ

Turn on meter for new customer. Waiver received. Realty and Company 407-999-5060.......Roslyn|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turn meter on for Edwin # 407-922-1209, cust or someone 18 or older to be present, Thank you, Sandra|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Customer present. Provide starting read of 154,890, unlock, and turn service on for new customer per instructions. No leaks present at meter.em

248 F89 9951740354

8983808936 GARRILLO,AVIDAN (772) 240-4102

16436 CENTIPEDE ST Carl Crutchfield Elizabeth Marshowsky

Provide final read of 4141,850, lock service off, and tag door per instructions. No leaks present at meter.em

248 F43 3360324970

5438861355 Karvonen,Edwin (407) 922-1209

16720 BROADFORD LN Sandra Soto Elizabeth Marshowsky

2018-09-28T10:15:27.000-05:00 M-ON

248 F50 8075512515

1432395913 LOESCH,TABITHA (406) 396-4298

2540 MEADOW OAKS LOOP David Jones Elizabeth Marshowsky

2018-08-24T13:49:17.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new to apply -- OWEN,THERESA - Primary Phone Number: (954) 292-7231|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

248 F49 9365710552

6329248294 ZAMBELLI,GARY (229) 269-6906

15407 MARKHAM DR Vanessa Brown Elizabeth Marshowsky

2018-09-25T14:10:01.000-05:00 M-OFF

MATTIS,STEPHANIE - Primary Phone Number: (407) 802-0199 ** Please take final read, lock, and tag for new to apply. VanessaB|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Provide final read of 256,650, turn service off and tag door per instructions. No leaks present at meter.em

|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Provide final read of 290,059,lock service off, and tag door for new service per instructions. No leaks present at meter.em



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F89 3559822338

0841591518 Progress Orlando LLC (844) 858-9919

3721 RYEGRASS ST Tina Richardson Elizabeth Marshowsky

248 F90 0346221336

1090854190 OWEN,THERESA (954) 292-7231

4208 BEARGRASS ST David Jones Elizabeth Marshowsky

2018-08-24T13:58:24.000-05:00 M-READ

Please take read and leave on for new -- OWEN,THERESA - Primary Phone Number: (954) 292-7231|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Provide starting read of 83,670 and leave service on for new customer per instructions. No leaks present at meter.em

3784835081 GIRALDO,AURA (407) 837-1764

15249 MARKHAM DR Shonte Campbell Elizabeth Marshowsky

2018-09-20T09:35:56.000-05:00 M-READ

Please take final read and leave on for new customer Aura (407) 837-1764 - Shonte|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Provide final read of 2155,860 and leave service on for new customer per instructions. No leaks present at meter.em

2026 WHITE EAGLE ST David Jones Elizabeth Marshowsky

2018-09-24T08:10:24.000-05:00 M-READ

Please take read and leave on for new -- OPENDOOR HOMES PHOENIX 2 LLC - Primary Phone Number: (866) 830-5246|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Provide starting read of 673,820 and leave service on for new customer per instructions. No leaks present at meter.em

248 F49 3951383586

2018-09-28T09:12:10.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact # Avidan, @ 772-240-4102/Carl|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Provide starting read of 127,090 and leave service on for new customer per instructions. No leaks present at meter.em

248 F42 3298003767

7806097683 PROPERTY OWNER 7 LLC (435) 713-1557



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8437559426 SANTOS,JOAN BORRERO (939) 339-5071

16720 BROADFORD LN Sandra Soto Elizabeth Marshowsky

2018-09-28T10:18:27.000-05:00 M-READ

Take start read for Edwin # 407-922-1209, and leave on for new customer, Thank you, Sandra|

2018-10-01T00:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Customer present. Provide starting read of 848,730 and leave service on for new customer per instructions. No leaks present at meter.em

248 F40 7705045255

2018-09-28T10:27:37.000-05:00 M-READ

|

2018-10-01T00:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Provide read of 648,710 and leave service on per instructions. No leaks present at meter.em

248 F43 5036664582

5438861355 Karvonen,Edwin (407) 922-1209

Jessice called advised high bill don't irrigate, no leaking toilets or faucets, can we please Re-read the meter, check for leaks, and hang a door tag with the results - cust contact 

Erik @ 407-432-3075/carl|

2018-10-01T14:59:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

No leaks at this time. Use in 17 days is 12270 gallons or approx 722 gallons per day. 30 day projected use would be approximately 21660. Spoke to customer. Had irrigation set 

at 1 hr per zone. Set back to 15 minuets per zone. Use with 2 people in house should be around 17-18000 gallons. Tag to customer. Provide read. D.A.

248 F89 8374832269

0841591518 Progress Orlando LLC (844) 858-9919

3721 RYEGRASS ST Tina Richardson Elizabeth Marshowsky

Provide read of 317,450 and leave service on per instructions. No leaks present at meter.em

248 F89 3491634098

7271919895 PORTILLO,ERIK (407) 432-3075

16428 CENTIPEDE ST Carl Crutchfield David Alberigi

2018-09-28T14:59:52.000-05:00 HIBILL

2018-09-28T10:26:26.000-05:00 M-READ

|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tammi Ouillette (508) 523-9222; requests to speak with the Operations Manager; emailed message to Chuck S. and Chuck A. Ms. Ouilette is upset and has a complaint that her 

adjustment request was not approved because she feels we are responsible for recent repairs. Thanks, Kaam|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

9/28/2018 @ 8:20 am stop by this address and no answer. 9:30 am call Tammi and spoke to her about her leak. She emailed me all of the pictures and a receipt of the repairs. I 

forwarded everything to Ferri. CS.

248 F45 4961285265

8551250138 GARBER,DONNA (352) 282-9748

Customer present. Provide read of 928,610, collect signed waiver, and restore service for customer per instructions. No leaks present at meter.em

248 F89 9320837489

1877546845 OUILLETTE,TAMMI (508) 523-9222

16117 MORNING DEW WAY Kaamilya Pereira Charles Schwades

2018-09-25T10:17:28.000-05:00 M-SIO Water Miscellaneous Complaint

248 F50 1149970589

7823421927 SOTO,BENJAMIN SR. (352) 223-9658

16037 BAY VISTA DR Isabel Ceballos Elizabeth Marshowsky

2018-09-28T08:23:51.000-05:00 M-RECON

Paid turn on Pick up tag Benjamin Soto 352-978-3333 /ic|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

248 F42 3325020281

6258486606 Brush,Ken (352) 801-1403

16456 GOLDEN EAGLE BLVD Courtney Cleveland Elizabeth Marshowsky

2018-09-28T11:33:59.000-05:00 M-ON

Customer has lived her a little over a month and was told that the water was never turned on when he reported low pressure today . He has provided a waiver if the meter is not 

unlocked for turn on . Ken Brush 352-801-1403|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Service was locked off upon arrival. Provide read of 98,200, unlock, and turn service on for new customer per instructions. No leaks present at meter. Em

2319 DUNCAN TRL Kylie Crowley David Alberigi

2018-09-27T13:10:59.000-05:00 HIBILL

Brent called about usage on meter. he does not understand why the bill amounts are changing. he states he is there by himself and there are no changes in home or people 

coming in home. no pool and no sprinkler system. states that he has no fluctuation in water usage. please reread and check for leaks. If needed Brent can be reached at (352) 

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

No leaks at this time. Use in 10 days is 310 gallons or approx 31 gallons per day. 30 day projected use would be approximately 930 gallons. Normal use for this premise. No 

irrigation and no pool. Spoke to customer, no toilet issues and no leaks. Tag to customer. Provide read. D.A.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F50 1169275874

248 F50 0884891466

2942397756 WEAVER,HELEN (407) 202-6944

2822 WILSHIRE RD Amber Melendez Elizabeth Marshowsky

2018-09-27T15:18:24.000-05:00 M-READ

Please take final read and leave on for new. Rose # 321-314-1301 thanks, Amber|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Provide final read of 1009,310 and leave service on for new customer per instructions. No leaks present at meter.em

3104025770 Serenoa Property Owners Assc Inc (919) 348-7917

17555 Sawgrass Bay Blvd - Clubhouse Jacqueline Chandler Danny Green

2018-09-27T12:49:26.000-05:00 INSTLMTR

1"|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Install a 1 inch meter. Everything in meter box was straight piped. Meters are off plumber needs to hook up there side. Dg

17555 Sawgrass Bay Blvd - Pool Jacqueline Chandler Danny Green

2018-09-27T12:46:05.000-05:00 INSTLMTR

5/8"|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Install 5/8 meter. Plumber needs to hook there side. Everything in box was straight piped up to backflow. Dg

248 FS2 5443516108

2018-09-27T12:09:07.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Provide read of 986,140 and advised customer to contact office due to returned mail directly. Customer advised her mail delivery personnel has been changed and will call 

office at earliest convenience. No leaks present at meter.em

248 FS2 3819128692

5515662481 Serenoa Property Owners Assc Inc (919) 348-7917

16164 MEAD ST Vincent Hicks Elizabeth Marshowsky



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2733 BROOK HOLLOW RD Lori Jones Elizabeth Marshowsky

2018-09-27T10:01:45.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Provide read of 762,500. Check read history for discrepancies. Read entered incorrectly in August. No leaks present at meter.em

248 F46 9408486469

2018-09-27T09:59:27.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Provide read of 958,260. Check read history for discrepancies. Previous read entered incorrectly. Customer approached technician regarding visit. Technician explained to 

customer who was frustrated that the previous read had been entered incorrectly and the technician was at premise to obtain an accurate read. No leaks present at meter.em

248 F50 8089927448

8087100000 RIOS,EDWARD (352) 978-1522

Please reread meter for billing. Last read is not in line. Thanks. LLJ|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Provide read of 3326,380. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter.em

248 F45 8253510490

9602258522 CAMPO,HAROLD (732) 586-9977

15726 STARLITE ST Lori Jones Elizabeth Marshowsky

Provide final read of 1264,450 and leave service on for new customer per instructions. No leaks present at meter.em

248 F49 7179451801

1176570808 SANTANA,GILBERT (201) 562-0574

3111 RAWCLIFFE RD Lori Jones Elizabeth Marshowsky

2018-09-27T09:45:40.000-05:00 M-REREAD

2683959201 Blitz,Mitchell (516) 998-6671

15920 AUTUMN GLEN AVE Dominique Greenfield Elizabeth Marshowsky

2018-09-26T09:46:44.000-05:00 M-READ

take final read & leave on for new. Dg|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

ELIZABETH call about company PACK RAT, hitting the sewer line on her street, broke the cement up around sewer, she would like this replace, if needed she can be reached 

at 516-848-2069|

2018-09-28T00:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Spoke to customer. Stated truck rolled down hill striking curb and tree. I explained to him, not sewer problem, to call county storm drains. Provide read. Tag to customer. See 

attached. D.A.

Previous read of 273,890. Current read is 292,060. No leaks present at meter. No discrepancies found in read history. Spoke with customer directly who is aware of a leak 

behind toilet. Is currently in the process of finding a reasonably priced professional to make repairs. Em

248 F46 3402898352

2337630538 EICHMULLER,ELIZABETH (516) 848-2069

15814 ROBIN HILL LOOP Tina Richardson David Alberigi

2018-09-27T12:53:01.000-05:00 M-SIO Sewer Miscellaneous Complaint

248 F40 5595124402

5590100000 BERNSTEIN,JERROLD (352) 321-5479

2204 ROBEL TRL David Jones Elizabeth Marshowsky

2018-09-28T12:38:56.000-05:00 HIBILL

Please reread and check for leak. Customer disagrees with bill/read|

2018-09-28T12:38:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

248 F49 1569296326

8890510000 ALEXANDER,SYLVESTER (352) 432-5882

15446 MARKHAM DR Lori Jones Elizabeth Marshowsky

2018-09-27T08:29:33.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 888,000 gal usage. Was the correct meter read? Thanks. LLJ|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Provide read of 2136,980. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter.em

3482534989 GREEN,CHERYL (707) 529-0216

16141 DOGWOOD HILL ST Lori Jones Elizabeth Marshowsky

2018-09-27T08:28:01.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 343,000 gal usage. Thanks. LLJ|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Provide read of 2310,120. Check read history for discrepancies, none found. No answer at door. Advised customer of high usage via door tag (refer to image attached). No 

leaks present at meter. Em



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F50 7662221897

5462430020 Ramirez,Roberto (631) 988-7201

15807 AUTUMN GLEN AVE Ewan Dehnert Elizabeth Marshowsky

2018-09-26T13:36:30.000-05:00 M-ON

Please turn on for Amos 862-224-6267 and take start read. ** Waiver on file** Thank you! Ewan CRA|

2018-09-27T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Provide starting read of 73,310, unlock,and turn service on for new customer per instructions. No leaks present at meter.em

7823421927 SOTO,BENJAMIN SR. (352) 223-9658

16037 BAY VISTA DR Batch System Elizabeth Marshowsky

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Provide read of 928,610, lock service off, and tag door per instructions. No leaks present at meter.em

2544 MEADOW OAKS LOOP Gwendolyn Hill Elizabeth Marshowsky

2018-09-25T15:18:52.000-05:00 M-READ

Take final read and leave on for new . Sergey phone number 321-578-0543. Thanks, Gwen|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Provide final read of 279,600 and leave service on for new customer per instructions. No leaks present at meter.em

248 F50 1140153847

2018-09-26T09:17:26.000-05:00 CHK STAT

Please Check Status of Premise to confirm if occupied/Thanks Vincent|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

No answer at door. No cars visible in driveway. Lawn has been maintained (refer to image attached). Any conclusion as to the status of the premise would be deduced from 

gathered information which is purely speculative. Provide read of 618,790. No leaks present at meter.em

248 F50 4106298955

6864835280 Lukyanov,Sergey (321) 578-0543

248 F89 3359525527

8184475872 McCulloch,Clare (219) 805-4969

16031 YELLOWEYED DR Vincent Hicks Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2837 MAYFLOWER LOOP Adrienne Krugler Elizabeth Marshowsky

2018-09-26T07:13:56.000-05:00 M-REREAD

please reread for final, current reading is way out of line. Thanks.|

2018-09-27T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Provide a re-read of yesterday’s final read of 3029,330. No change is read since last read as read is accurate. No leaks present at meter. Em (refer to image attached).

2018-09-26T09:47:53.000-05:00 M-READ

Take start read for Mario # 914-312-0247, and leave on for new customer, Thank you, Sandra|

2018-09-27T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Provide starting read of 111,230 and leave service on for new customer per instructions. No leaks present at meter.em

248 F50 2895534905

7732064501 PHILLIPS,JOHN S (910) 987-2921

Please get read and leave on for new . Richard 407-520-2793|

2018-09-27T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Provide read of 871,270 and leave service on for new customer per instructions. No leaks present at meter.em

248 F89 2754546317

7456146804 Prieto,Mario (914) 312-0247

16129 YELLOWEYED DR Sandra Soto Elizabeth Marshowsky

Customer present. Provide read of 175,300, unlock,and turn service on for new customer per instructions. No leaks present at meter.em

248 F50 5359325412

3397101688 ANDERSON,RICHARD (407) 520-2793

15953 BAY VISTA DR Courtney Cleveland Elizabeth Marshowsky

2018-09-26T11:07:58.000-05:00 M-READ

248 F43 5734900870

6868212003 COURY,JUSTIN (407) 492-7227

16551 BROADFORD LN Courtney Cleveland Elizabeth Marshowsky

2018-09-26T15:42:11.000-05:00 M-ON

Waiver on e-file . Please get read and turn on for new . Justin 407-492-7227|

2018-09-27T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Vishudanand,Yashpaul - Primary Phone Number: (646) 229-1541 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-09-26T18:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Spoke with customer. Water is pouring into a vacant lot in the Golden Eagle Publix shopping plaza. Tech to visit premise to determine where water is coming from. Em observed 

leak coming from blow off. Turned valve off and will make a non CC&B work order for blow off repairs. Em

248 F89 5493587271

2077612721 Vishudanand,Sonia (646) 204-8312

16132 YELLOWEYED DR Vanessa Brown Elizabeth Marshowsky

2018-09-24T15:45:16.000-05:00 M-READ

248 2929279822

2920910000 248 Lake Utilities (LUSI North)

248 Lake Utilities (LUSI North) Roslyn Lide-Miller Elizabeth Marshowsky

2018-09-26T12:43:25.000-05:00 M-SIO Water Service Line Break

Customer called to report a water service line break in the parking lot. Jill Hamilton 863-410-2444 ext. 103.........Roslyn|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

248 F89 1613299473

4305001199 SILVA,CESAR (407) 279-7613

16408 ST AUGUSTINE ST Brittany Warembourg Danny Green

2018-09-25T11:05:56.000-05:00 M-SIO General Investigation

Please verify no leaks are indicated . Thanks Brittany nv|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

No leaks found read meter. Dg

6868212003 COURY,JUSTIN (407) 492-7227

16551 BROADFORD LN Courtney Cleveland Elizabeth Marshowsky

2018-09-26T15:43:05.000-05:00 M-ON

Waiver on e-file . Please get read and turn on for new . Justin 407-492-7227

2018-09-27T00:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Provide read of 261,440 and leave service on for new customer. No leaks present at meter.em

248 F43 7348088405



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F89 7527801421

0627888036 Pearson,Kevin (617) 515-2372

16136 YELLOWEYED DR Lucity User Elizabeth Marshowsky

2018-09-26T12:17:29.000-05:00 M-SIO General Investigation

Customer approached technician requesting information about meter and how to read usage. Em

2018-09-26T13:13:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

2625777607 Vishudanand,Yashpaul (646) 229-1541

16132 YELLOWEYED DR Vanessa Brown Elizabeth Marshowsky

2018-09-24T15:45:16.000-05:00 M-READ

Vishudanand,Yashpaul - Primary Phone Number: (646) 229-1541 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-09-26T18:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Provide read of 1690,410 and leave service on for new customer per instructions. No leaks present at meter.em

15548 MARBLEHEAD WAY Vanessa Brown Elizabeth Marshowsky

2018-09-25T15:42:39.000-05:00 M-READ

2017-2 IH Borrower LP - Primary Phone Number: (432) 265-4015 Gabby ** Please take final read and leave on for new. Thankj|

2018-09-26T18:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Provide final read of 3171,470 and leave service on for new customer per instructions. No leaks present at meter.em

248 F89 5493587271

2018-09-25T15:52:51.000-05:00 M-READ

Dejesus,Jordan - Primary Phone Number: (407) 627-3052 ** Please take final read and leave on for new. VanessaB|

2018-09-26T18:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Provide final read of 123,310 and leave service on for new customer per instructions. No leaks present at meter.em

248 F48 8471588495

6212900701 2017-2 IH Borrower LP (844) 858-9920

Provide read of 1690,410 and leave service on for new customer per instructions. No leaks present at meter.em

248 F42 1898807833

1449525072 Dejesus,Jordan (407) 627-3052

2112 FISH EAGLE ST Vanessa Brown Elizabeth Marshowsky



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5332 CAPE HATTERAS DR Pennye Merthie Danny Green

2018-09-25T11:01:33.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer called in adv want to spk with someone about reclaim water that it is full of calcium Customer adv that they started carwashes now getting complaints of dried on 

calcium which destroyed paint job. Mrs. Wilson ask to get rid of the ww service. Contact Mrs. Wilson at 585-305-5126. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-09-24T10:05:58.000-05:00 M-READ

Take final read and leave on for new. Contact number for Rafael 347-684-7894 Thank you Jessica|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Provide final read of 145,700 and leave service on for new customer per instructions. No leaks present at meter.em

248 F48 4989138101

9960015241 WILSON,SHERRIE (585) 305-5126

Please take starter read for new customer Marlon 347-362-8936 Customer says there is a water leak at/near the meter - Thanks, Jerrie NV|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Provide read of 151,550 and leave service on for new customer per instructions. Observed leak on house valve on exterior home wall. No leaks present at meter.em Advised of 

leak observed via door tag.

248 F89 0961290150

5758737428 JOHNSON,RUSSELL (407) 280-5822

3686 MAIDENCAIN ST Jessica Cabrera Elizabeth Marshowsky

Check static water pressure and take pic. Send results to Chuck Shwades via e-mail. Tag door. Provide read. D.A. See attached

248 F89 4317767047

5070917277 Summers,Rachel (631) 291-3422

16140 YELLOWEYED DR Jerrie Hoffman Elizabeth Marshowsky

2018-09-24T14:40:54.000-05:00 M-READ

248 F89 2765682492

6571034718 Mansilla Derqui,Xiomara (305) 510-4964

3669 MAIDENCAIN ST Lucity User David Alberigi

2018-09-26T08:56:35.000-05:00 M-SIO General Investigation

Please check static water pressure as requested from Chuck Shwades and send results.

2018-09-26T09:47:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Customer concerned over high bill, explained he will be monitoring usage with irrigation by manually running system with pans near heads to determine usage. Technician 

referred customer to contact office requesting an audit if irrigation at no cost. Customer was very pleased at the service and will be contacting office. Provide read of 132,710. 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take read and leave on for new customer. Rachel Soto 617-470-9355|

Provide final read of 3029,330 and leave service on for new customer per instructions. No leaks present at meter.em

248 F40 3604168999

3926879352 SOTO,RACHEL (617) 470-9355

15114 GREATER GROVES BLVD Sylvia Jackson Elizabeth Marshowsky

2018-09-24T10:05:04.000-05:00 M-READ

248 F50 2890047548

7732064501 PHILLIPS,JOHN S (910) 987-2921

2837 MAYFLOWER LOOP Shonte Campbell Elizabeth Marshowsky

2018-09-24T14:13:31.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-09-25T18:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

248 F50 8275451800

4746282921 TRONDLE,ESTHER (352) 396-0665

2646 MEADOW OAKS LOOP Ewan Dehnert David Alberigi

2018-09-24T15:55:51.000-05:00 HIBILL

Please re read meter and check for leaks. Esther 352-396-0665. Thank you! Ewan CRA|

2018-09-25T18:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

No leaks at this time. Use in 12 days is 1170 gallons or approx 98 gallons per day. Good. 30 day projected use would be approximately 2940 gallons. Noticed new pipe and glue 

at backflow valve, leak? Using irrigation. Spoke to Esther, states irrigation has been off. Backflow allegedly was repaired when she moved in. Will set up for 7 day read. Tag to 

6159110000 HRBEK,THERESA (407) 925-6847

2023 KIWI TRL Vincent Hicks Elizabeth Marshowsky

2018-09-24T09:35:51.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Provide read of 353,440. Advise customer to contact office via door tag per instructions. No leaks present at meter.em

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Talked to owners about issue. They have some marks on there car claiming it to be calcium build up on there vehicle and it's ruining there paint. They said reuse water is 

causing damages to there vehicle. They are wanting to get rid of reuse meter told them to call office about that. Told them they would have to hook irrigation back to potable 

248 F40 6151724575



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F50 0659484062

2372413417 Diaz,Gladys (347) 499-0601

15428 BAY VISTA DR Vincent Hicks Elizabeth Marshowsky

2018-09-21T09:00:47.000-05:00 M-WARN

4746653849 Hobbs,Dorothy (317) 796-9646

1809 SEEDLING CT Jerrie Hoffman Elizabeth Marshowsky

2018-09-21T11:28:49.000-05:00 M-ON

Please take starter read & turn on for Bardell Real Estate. Please call 863-424-2309 before you go out and someone will meet you there - Thanks, Jerrie NV| ** WAIVER ON 

FILE **|

2018-09-24T20:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Called real estate office for a responsible party to meet at premise unfortunately no one can leave office. Advised customer to contact office in regards to a waiver electronically. 

9/24 1:04 em Provide read of 1918,830, unlock, and turn service on for new customer per instructions. No leaks present at meter.em

16619 BROADFORD LN Vanessa Brown Elizabeth Marshowsky

2018-09-19T10:47:46.000-05:00 M-ON

MULTI CHOICE MANAGEMENT - Primary Phone Number: (352) 432-3900 Nayda ** Please turn on for new. Waiting on waiver. VanessaB|

2018-09-25T00:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Until waiver can be obtained service remains unlocked and off. No responsible party at residence. Tag door and called field support ext. 8938 waited on hold for nine minutes 

with no success. Provide read of 316,550 unlock meter.em CSR Glenda advised waiver had not been received as of end of business day 9/21 em Visit premise to re-tag door. 

248 F40 1698372414

2018-09-24T10:05:04.000-05:00 M-READ

Please take read and leave on for new customer. Rachel Soto 617-470-9355|

2018-09-25T18:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Provide read of 3056,230 and leave service on for new customer per instructions. No leaks present at meter.em

248 F43 3952308433

4455253047 Ross,Steven (937) 608-7249

2018-09-25T18:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Provide read of 3056,230 and leave service on for new customer per instructions. No leaks present at meter.em

248 F40 3604168999

3926879352 SOTO,RACHEL (617) 470-9355

15114 GREATER GROVES BLVD Sylvia Jackson Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3154 RAWCLIFFE RD Ewan Dehnert Elizabeth Marshowsky

2018-09-24T08:55:13.000-05:00 M-ON

2018-09-13T09:53:32.000-05:00 M-OFF

STONE,TARA - Primary Phone Number: (660) 621-4021 ** Please take final read, lock, and tag for new to apply. Thank you. VanessaB|

2018-09-24T18:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Provide final read of4559,050, lock service off, and tag door for new service per instructions. No leaks present at meter.em

248 F49 1554544992

7790655736 Ford,Donald (574) 274-7862

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-24T20:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Provide read of 951,450. Advise customer to contact office via door tag per instructions. No leaks present at meter.em

248 F46 1775105387

8299516856 ZIMMERMAN,HEATHER (703) 856-5135

15812 HERON HILL ST Vanessa Brown Elizabeth Marshowsky

Provide read of 477,170. Advised customer to contact office via door tag per instructions. No leaks present at meter.em

248 F43 6633705799

6633610000 BENNETT,BERTRAM (703) 470-7587

16717 CULLODEN CT Vincent Hicks Elizabeth Marshowsky

2018-09-21T09:12:33.000-05:00 M-WARN

248 F43 5054947668

7891721437 WARD,RICHARD (574) 936-7196

16346 CITRUS PKWY Vincent Hicks Elizabeth Marshowsky

2018-09-21T10:13:26.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-24T20:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-24T20:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Provide read of 1068,810. Advise customer to contact office via door tag per instructions. No leaks present at meter.em



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read of 260,510. Advised customer to contact office via door tag per instructions. No leaks present at meter.em

248 F43 1514448687

1371670666 Cordero,Dayana (609) 379-0223

16616 BROADFORD LN Vincent Hicks Elizabeth Marshowsky

248 F40 7252895022

0230963331 O'Neill,Theresa (321) 614-7275

15613 GREATER GROVES BLVD Kylie Crowley Elizabeth Marshowsky

2018-09-20T10:40:51.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|

2018-09-21T20:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

248 F89 1825028498

6731322002 Ince,Gloria (561) 757-1860

16443 CENTIPEDE ST Jessica Cabrera David Alberigi

2018-09-20T13:04:13.000-05:00 HIBILL

Please reread and check for leaks, Customer called to complain about high water bill, please tag door with findings. Customer contact Gloria 567-757-1860 Thank you Jessica 

NV|

2018-09-21T20:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

No leaks at this time. Use in 7 days is 6610 gallons or approx 944 gallons per day. 30 day projected use would be approximately 28320. Normal use this area with 4 people in 

house with irrigation is 20000 or under. Needs to check irrigation settings and for leaks running. Should be no more than 20 minuets per zone 2 times per week, Wednesday and 

7690785733 Gosen,Mike (517) 672-0094

15921 MERCOTT CT Vanessa Brown Elizabeth Marshowsky

2018-09-21T10:40:23.000-05:00 M-READ

Foster,Anthony - Primary Phone Number: (631) 275-5004 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-09-24T18:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Provide final read of 4158,340 and leave service on for new customer per instructions. No leaks present at meter.em

Please reconnect ** CUSTOMER WILL BE HOME FOR CONNECT ** Merlin 803-718-1096. Thank you! Ewan CRA|

2018-09-24T18:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Customer present. Provide read of 2247,340, unlock, and restore service per instructions. No leaks present at meter.em

248 F40 4560047678



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 FS2 6963100856

2453811898 Schueler,Joseph (513) 254-4462

17692 Passionflower Cir Jacqueline Chandler Erick Ortega

2603463370 Covalt,Corinne (615) 428-7167

17665 Passionflower Cir Jacqueline Chandler Erick Ortega

2018-09-19T11:17:23.000-05:00 INSTLMTR

5/8|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

New install 18427031. Hose bibb. No leaks. See attached. EHO.

17684 Passionflower Cir Jacqueline Chandler Erick Ortega

2018-09-19T11:27:49.000-05:00 INSTLMTR

5/8|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

New install 18427029. No leaks. See attached. EHO.

248 FS2 1504322560

2018-09-19T10:15:41.000-05:00 INSTLMTR

5/8"|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Call Ashton Woods via contact number obtain lot #166. Install new 5/8” Badger Meter #18426991 with dual check valve and brass hose bib. No leaks present at meter. Leave 

service on. Em

248 FS2 3471832092

3344318604 WILLIS,JESSICA (631) 463-6991

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-21T20:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Provide read of 259,350 and advised customer to contact office via door tag per instructions. No leaks present.em

248 FS2 3202198556

1031366127 Nie,Wen (407) 744-6464

2932 Marlberry Ln Jacqueline Chandler Elizabeth Marshowsky

2018-09-20T10:09:21.000-05:00 M-WARN



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-09-20T13:36:52.000-05:00 INSTLMTR

5/8|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

248 F89 9171399213

4982184104 Baccas,Karim (484) 620-1992

5/8|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

248 F89 7169830625

6683620407 Gafur,Zalim (347) 251-2020

16800 Meadows St Jacqueline Chandler Sam Karp

New install 18427030. Hose Bibb. No leaks. See attached. EHO.

248 FS2 6623255646

5638359719 WHITE,DENISHA (407) 728-2188

2957 Marlberry Ln Jacqueline Chandler Sam Karp

2018-09-19T11:20:04.000-05:00 INSTLMTR

248 FS2 5191510516

0468643548 Allison,Frank (603) 703-3936

17664 Passionflower Cir Jacqueline Chandler Erick Ortega

2018-09-19T10:37:31.000-05:00 INSTLMTR

|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

2018-09-19T11:04:42.000-05:00 INSTLMTR

5/8"|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

New install 18427028. Hose bibb. No leaks. See attached. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Install meter with dual check and hose bib no leaks SK

248 FS2 4562132943

1595257995 CUELLAR,JEFFREY (503) 910-7548

248 FS2 9315529636

4495066070 HEMENWAY,ED (352) 988-5050

17616 Serenoa Blvd Jacqueline Chandler Sam Karp

2018-09-19T10:31:33.000-05:00 INSTLMTR

5/8|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

248 FS2 8585534238

2891277554 Lindquist,Ryan (702) 326-2237

2953 Marlberry Ln Jacqueline Chandler Sam Karp

2018-09-19T10:34:20.000-05:00 INSTLMTR

5/8"|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

3465118505 POMIS,LAURA (847) 922-7521

17672 Passionflower Cir Jacqueline Chandler Sam Karp

2018-09-20T13:18:20.000-05:00 INSTLMTR

5/8"|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Install new meter with dual check and hose bib no leaks SK

18005 Placid Pl Jacqueline Chandler Sam Karp

2018-09-20T13:30:52.000-05:00 INSTLMTR

5/8"|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

248 FS2 8490186079



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F43 4106341140

5783938338 Morales,Eddy (407) 222-6522

16548 BROADFORD LN Lori Jones Elizabeth Marshowsky

2018-09-19T08:16:52.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

The Badger numbers do not match. The reclaimed Badger Meter set at premise is 16604959. Provide a read of 56,940. No leaks present at meter. Em The potable meter set at 

this premise is Badger #15599895 which reads 129,150. No leaks present at potable meter either. Em Sent discrepancies issue to asset management for further review 9/21 em

2714 BROOK HOLLOW RD David Jones Elizabeth Marshowsky

2018-09-13T13:05:33.000-05:00 M-READ

Please take read and leave on for new -- Wainright,Jessica - Primary Phone Number: (985) 237-2954|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Provide starting read of 589,830 and leave service on for new customer per instructions. No leaks present at meter.em

248 F43 4107906327

2018-09-19T10:19:17.000-05:00 INSTLMTR

5/8"|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

248 F50 5864747353

6674175485 GOMEZ,JOANNA (407) 922-5322

5/8"|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

248 FS2 4185483997

2092742036 Blanchard,Stefanie (407) 414-8389

17620 Serenoa Blvd Jacqueline Chandler Sam Karp

17629 Serenoa Blvd Jacqueline Chandler Sam Karp

2018-09-20T13:15:31.000-05:00 INSTLMTR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-19T10:48:26.000-05:00 INSTLMTR

5/8"|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

New install # 18427027. Hose Bibb. See attached. No leaks. EHO.

248 FS2 8650090690

5/8"|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Replace broken box and lid. Install new 5/8” Badger Meter #18426992 with dual check valve and brass hose bib. No leaks present at meter. Leave service on per Indy. Em

248 FS2 7999084023

2016350638 DAVIDSON,TYM (239) 671-6800

17988 Passionflower Cir Jacqueline Chandler Erick Ortega

Read meter no leaks present dg

248 FS2 8691689878

3375289284 DECKER,WENDY S (407) 376-6822

17612 Serenoa Bvld Jacqueline Chandler Elizabeth Marshowsky

2018-09-19T10:09:45.000-05:00 INSTLMTR

248 F46 6344469484

7739553679 CATO,EON (917) 568-4754

3043 SAMOSA HILL CIR Glenda Thompson Danny Green

2018-09-20T07:46:39.000-05:00 HIBILL

please reread meter and check for leaks. Thanks, GT|

2018-09-20T20:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

5783938338 Morales,Eddy (407) 222-6522

16548 BROADFORD LN Joanna Sanders Elizabeth Marshowsky

2018-09-21T08:16:09.000-05:00 M-EXCHNG

current meter in ground is 15599895 while CCB shows 15368941. performing meter exchange to fix issue.|

2018-09-21T00:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Pulled meter# 15599895 which was entered incorrectly at time of install with the read of 129,170. Install new 5/8. Badger Meter #18426995. No leaks present at meter. 

Customer not present at time of exchange.em



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Got after hours call. Water main break. Called customer she says water is coming out from side of house told her all I can do is shut the meter off. Told there's a call out charge. 

Tried to explain to her how to shut meter off. She was worried about paying for the water. I asked if she needed me to come out she said yes. As I got about ten minutes from my 

248 F41 4507513590

5787503638 MACHADO,DIANA (407) 406-6679

16036 WILKINSON DR Lucity User Danny Green

2018-09-19T19:15:47.000-05:00 M-SIO General Investigation

2018-09-19T20:06:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

248 F46 5435666230

4508016938 ZIMMERMAN,HEATHER (703) 856-5135

15812 HERON HILL ST Vanessa Brown Elizabeth Marshowsky

2018-09-12T12:03:46.000-05:00 M-OFF

STONE,TARA - Primary Phone Number: (660) 621-4021 ** Please take final read, lock, and tag for new to apply. Thank you. vAnessaB|

2018-09-20T00:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Provide final read of 118,330, lock service off, and tag door for customer to apply for reclaimed water. No leaks present at meter.em

3750988918 Kaczorowski,Mike (708) 752-2250

16128 YELLOWEYED DR Linette Orengo Elizabeth Marshowsky

2018-09-19T11:13:33.000-05:00 M-READ

Please take start read and leave on for new. If necessary Mike can be reached at 708-752-2250. Thank you (Linette-FL 9/19/18)|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Provide starting read of 375,570 and leave service on for new customer per instructions. No leaks present at meter.em

17636 Serenoa Blvd Jacqueline Chandler Sam Karp

2018-09-19T10:22:23.000-05:00 INSTLMTR

5/8"|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Install new meter with dual check and hose bib no leaks SK

248 F89 4234968818

5153362104 Sidorko,Peter (407) 821-0037



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8269565073 Nieves,Tatiana (407) 590-5645

15115 GREATER GROVES BLVD Batch System Sam Karp

2018-09-18T19:01:03.000-05:00 MTRBBOX

|

2018-09-19T19:01:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

MR ID: 740594608311, MR REMARK: BB Replaced broken lid with new lid no leaks SK

2001 ONECCO CT Batch System Sam Karp

2018-09-18T19:01:03.000-05:00 M-EXCHNG

|

2018-09-19T19:01:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

MR ID: 389322034447, MR REMARK: GF Replaced meter with new meter flushed house line no leaks and tag door advising of this SK

248 F40 7021236622

2018-09-18T19:01:03.000-05:00 M-EXCHNG

|

2018-09-19T19:01:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

MR ID: 583375525883, MR REMARK: GF Replaced meter with new meter flushed house line no leaks customer home and advised of this SK

248 F40 3899969585

0623618314 GARCIA,YARITZA (407) 558-7834

Please take a final reading and lock meter. Tag door for new to apply. Paul can be reached at 321-443-7691. Thanks Jen|

2018-09-19T20:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Provide final read of 154,890, lock service off, and tag door for new customer per instructions. No leaks present at meter.em

248 F40 5839679050

2732887040 ALDRICH,DEBRA (978) 833-7247

2100 PEKOE CT Batch System Sam Karp

248 F43 3368304343

5438861355 Karvonen,Edwin (407) 922-1209

16720 BROADFORD LN Jennifer Akers Elizabeth Marshowsky

2018-09-18T10:17:14.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-18T11:10:15.000-05:00 M-READ

Take final read and leave on for new. James Pullin 407-408-3624........Thanks, Roslyn|

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Provide final read of 84,660 and leave service on for new customer per instructions. No leaks present.em

Crowley,Titricia - Primary Phone Number: (407) 536-0834 take start read and leave on for new-Josie|

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Provide starting read of 1438,110 and leave service on for new customer per instructions. No leaks present at meter.em

248 F89 3889233714

3814430883 PULLIN,JAMES (407) 408-3624

3698 MAIDENCAIN ST Roslyn Lide-Miller Elizabeth Marshowsky

Provide read of 1935,100 for billing per instructions. No leaks present at meter. Meter can be found in the blue construction storage unit off sawgrass bay blvd at the entrance to 

where retirement community is being built. Em

248 F48 8457155124

4580942693 Crowley,Titricia (407) 536-0834

15338 MONTAUK LN Josephine Krell Elizabeth Marshowsky

2018-09-18T13:54:01.000-05:00 M-READ

248 0915063566

1439845828 JON M HALL COMPANY (407) 215-0410

Temp Hydrant Mtr - Bay Cedar Way Behind 

Models

Shelia Meacham Elizabeth Marshowsky

2018-09-18T09:37:19.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

248 F46 6701292983

8593987379 VAETH,MELISSA (904) 365-9719

3301 MALLARD HILL ST Batch System Sam Karp

2018-09-18T19:01:03.000-05:00 MTRBBOX

|

2018-09-19T19:01:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

MR ID: 698120688386, MR REMARK: BB Nothing wrong with box. See photos no leaks SK



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F41 2098082938

6829371853 ARCHER,LUCILLE (386) 215-7842

16246 WILKINSON DR Amber Melendez David Alberigi

2018-09-17T08:34:30.000-05:00 HIBILL

Please re-read meter and check for leaks Lucille 386-215-7842 thanks, Amber|

2018-09-18T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

248 F43 3953010933

4455253047 Ross,Steven (937) 608-7249

16619 BROADFORD LN Courtney Cleveland Elizabeth Marshowsky

2018-09-17T15:14:32.000-05:00 M-OFF

Please get read and lock meter . Thank you|

2018-09-19T00:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Provide final read of 316,550, lock service off, and tag door for new customer per instructions. No leaks present.em

8092610000 CITRUS HIGHLANDS LLC (352) 243-5244

2512 BARRA CT Susan Dipasquale Sam Karp

2018-09-14T08:58:38.000-05:00 RMVMTR

Remove water meter and lock off curb stop. Lot has been purchased and combined with 2516 Barra Ct. The meter is located in the fenced yard of 2516 Barra. It has never had 

any usage since installed in 2006. smd|

2018-09-19T17:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Removed meter. Curbstop was already locked off. No leaks. SK

16619 BROADFORD LN Vanessa Brown Elizabeth Marshowsky

2018-09-19T10:47:18.000-05:00 M-READ

|

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Provide starting read of 173,160 and leave service on for new customer per instructions. No leaks present. Em

248 8098116991

248 F43 7281766523

2888886474 Cole,Pamela (330) 641-2441



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8340841149 KB Homes (407) 587-3400

16531 Centipede ST Jacqueline Chandler Sam Karp

2018-09-17T07:47:03.000-05:00 INSTLMTR

5/8"|

2018-09-18T18:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

16532 Centipede St Jacqueline Chandler Sam Karp

2018-09-17T07:41:32.000-05:00 INSTLMTR

5/8"|

2018-09-18T18:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

248 F90 9115803148

2018-09-17T19:01:48.000-05:00 M-EXCHNG

|

2018-09-18T19:01:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

MR ID: 227307138906, MR REMARK: MS Replaced meter with new meter flushed house line no leaks and tag door advising of this SK

248 F90 1952095657

5311724618 KB Homes (407) 587-3400

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-18T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Read meter hang door tag no leaks SK

248 F89 4904430130

0476352637 Huynh,Andrea (917) 209-6332

16463 Centipede Street Batch System Sam Karp

No leaks at this time. Use in 1 day is 340 gallons. Only 2 people in house. Using a small irrigation controller mounted directly to the zone valves. There are only 4 sprinkler 

heads. Customer stated he runs them for 1 hour at 10000 gallons per month combined. Suggested he keep it off until he is ready to use it and time it manually and read meter 

248 F45 4965505490

8551250138 GARBER,DONNA (352) 282-9748

16164 MEAD ST Vincent Hicks Sam Karp

2018-09-17T10:17:06.000-05:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-09-14T12:52:30.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv|

Waiver in office. Turn on for new. Stephanie with HP FL I LLC 435-713-2374 Thanks Pennye|

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Provide starting read of 818,680,unlock, and turn service on for new customer per instructions. No leaks present at meter.em

248 F48 1139536933

6455593367 UBILLA,CHRIS (407) 989-8850

15335 GROOSE POINT LN Brittany Warembourg Elizabeth Marshowsky

L/ON. NO LEAKS. PROVIDE READ. EHO.

248 F40 8291182098

5582641646 HP Florida I LLC (844) 858-9920

15220 GREATER GROVES BLVD Pennye Merthie Elizabeth Marshowsky

2018-09-14T14:35:38.000-05:00 M-ON

248 F48 5214424179

0394838243 Shiver,Cheyenne (305) 519-3065

4947 CAPE HATTERAS DR Linette Orengo

2017-09-15T09:32:23.000-05:00 M-READ

Please take start read and leave on for new. If necessary Sarah can be reached at 352-409-2115

2018-09-18T00:00:00.000-05:00 Completed

248 F89 9649721674

7442270473 Simpson,Simone (954) 397-5800

17000 Tibet Ct Kylie Crowley Sam Karp

2018-09-17T10:38:36.000-05:00 M-READ

Take final read, leave on for new. if Needed Dominique can be reached at (954) 867-6389 -Kylie|

2018-09-18T18:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

Install meter with dual check and hose bib no leaks SK



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F48 1065521419

0773085444 Graves,Nardy (305) 407-4670

15331 GRAND HAVEN DR Batch System Erick Ortega

2018-09-16T19:00:59.000-05:00 M-EXCHNG

|

248 F48 3655638301

8261700000 LARRABEE,JOSEPH R (407) 832-3876

15608 GRAYS HARBOR WAY Batch System Erick Ortega

2018-09-16T19:00:59.000-05:00 M-EXCHNG

|

2018-09-17T19:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

MR ID: 569493526904, MR REMARK:... Meter was exchange. New meter number 17896429. No leaks. See attached. Provide read. EHO.

0913386571 Berrios,Nellymar (352) 544-9174

15352 LAFITE LN Linette Orengo Erick Ortega

2018-09-17T13:58:42.000-05:00 M-SIO Water Service Line Break

Please see if meter is spinning. Customer states that there is water coming up from under ground to the left of the home but doesn't know if it is a leak on her end or ours. 

Please tag door with findings. If necessary Nellymar can be reached at 352-544-9174. Thank you. I emailed Josie/Isabel. (Linette-FL 9/17/18)|

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

I found a leak on customer side on the right side of the house on a irrigation valve box. See attached. Nothing on the left side. I talk with the customer (explained what I'm found) 

and she is going to call the house owner to fixed the leak. Service on by customer request. Provide read. EHO.

1710 NECTARINE TRL Tina Richardson Erick Ortega

2018-09-17T12:07:48.000-05:00 M-SIO Water Service Line Break

Ms.Bauza is reporting water coming out of a pipe in the back yard flooding area, she can be reached at 352-552-7640|

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Customer present. Leak on the right side back of the house on a 1" sprinkler line. Now don't show any leak on meter because the sprinkler system is off. See attached. I talk and 

explained to the customer. She is going to call a plumber to fixed. Customer want service on. Provide read. EHO.

248 F44 6855968061

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Provide starting read of 11,200 and leave service on for new customer per instructions. No leaks present.em

248 F40 0517392385

0518010000 LOZANO,CARMEN H (352) 459-1256



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7762410000 PENA,RAFAEL (321) 438-4468

3909 CINNAMON FERN LOOP Batch System Sam Karp

2018-09-16T19:00:59.000-05:00 MTRBBOX

5004 CAPE HATTERAS DR Batch System Erick Ortega

2018-09-16T19:00:59.000-05:00 MTRBBOX

|

2018-09-17T19:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

MR ID: 712628763209, MR REMARK: BB...Meter lid was replaced. See attached. No leaks. Provide read. EHO.

248 F47 7769615674

2018-09-16T19:00:59.000-05:00 MTRBBOX

|

2018-09-17T19:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

MR ID: 383416648064, MR REMARK: BB...Meter Box was replaced. See attached. No leaks. Provide read. EHO.

248 F48 1122162589

1121700000 MCDONALD,ARLENE (352) 404-8690

|

2018-09-17T19:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

MR ID: 606085463648, MR REMARK: GF Exchange meter with new meter flushed house line no leaks customer home SK

248 F48 3836280608

4444732351 FAIR,SHANA (352) 801-1662

15333 PONCE DE LEON LN Batch System Erick Ortega

MR ID: 658297917253, MR REMARK: MS...Reuse Meter was exchange. New meter #16604951. No leaks. See attached. Provide read. EHO.

248 F47 6062837174

9651172228 CABAN,SAMANTHA (407) 720-0169

3757 CINNAMON FERN LOOP Batch System Sam Karp

2018-09-16T19:00:59.000-05:00 M-EXCHNG

2018-09-17T19:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-08-31T10:10:56.000-05:00 M-OFF

*Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Timothy - 847-712-6557/Carl|SACK,TIMOTHY|

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Provide final read of 73,310, lock service off, and tag door for new service per instructions. No leaks present at meter.em

248 F40 1698152002

4746653849 Hobbs,Dorothy (317) 796-9646

1809 SEEDLING CT Isabel Ceballos Elizabeth Marshowsky

Change schedule date from 8/16/2108 found this on 8/17/18. CS. Call, msg 11:19a.m. D.A. No call back. No leaks at this time. Use in 18 days is 2520 gallons or approx 140 

gallons per day. Ok. Irrigation appears to be off. 30 day projected use would be approximately 5670 gallons, normal use for this premise without irrigation. Before using 

248 F50 7663748719

5462430020 Ramirez,Roberto (631) 988-7201

15807 AUTUMN GLEN AVE Carl Crutchfield Elizabeth Marshowsky

2018-08-24T11:24:53.000-05:00 M-OFF

248 F45 8706544538

2414732786 ARRIETA,JORGE (407) 451-1102

4516 OLYMPIA CT Ewan Dehnert David Alberigi

2018-08-15T12:42:49.000-05:00 HIBILL

Please re read meter and check for leaks. Customer stated that they have not had irrigation on for 3 months. Also stated that they ran one cup of water through faucet and the 

meter was spinning very fast for one cup. Contact Jorge 407-451-1102 or after 4pm call 407-491-7167with any questions. Thank you! Ewan CRA|ARRIETA,JORGE|

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

248 F47 5932822038

9092492118 MAYS,KAMEKIA (813) 384-0848

3721 CINNAMON FERN LOOP Batch System Sam Karp

2018-09-16T19:00:59.000-05:00 MTRBBOX

|

2018-09-17T19:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

MR ID: 593644376291, MR REMARK: BB Replaced broken box with new box no leaks SK

|

2018-09-17T19:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

MR ID: 776237887151, MR REMARK: BB Replaced broken lid with new lid no leaks SK



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F46 3595735811

0377364056 Mogle,Karen (585) 638-6553

16021 BLOSSOM HILL LOOP Ewan Dehnert Elizabeth Marshowsky

248 F48 6835167346

0422547929 Pratt,Christopher (228) 860-6417

15311 GROOSE POINT LN David Jones Elizabeth Marshowsky

2018-09-06T15:04:37.000-05:00 M-READ

Please take read and leave on for new -- Pratt,Christopher - Primary Phone Number: (228) 860-6417|

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Provide final read of 2346,390 and leave service on for new customer per instructions. No leaks present at meter.em

8229132809 Damian,Jennifer (508) 269-3049

15735 STARLITE ST Ewan Dehnert Elizabeth Marshowsky

2018-09-14T08:04:00.000-05:00 M-READ

Please take start read and leave on for new. Jennifer 508-269-3049. Thank you! Ewan CRA|

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Provide starting read of 882,370 and leave service on for new customer per instructions. No leaks present at meter.em

16548 BROADFORD LN Sandra Soto Elizabeth Marshowsky

2018-09-14T09:58:54.000-05:00 M-ON

Turn meter on for Eddy # 407-222-6522, Waiver emailed for signature, Thank you, Sandra|

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Provide starting read of 56,940, unlock, and turn service on for new customer. No leaks present at meter.em

248 F45 5493210709

Final read & lock meter Madelin Marrero 352-227-0159 /ic|

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Provide final read of 1918,830, lock service off, and tag door for new service per instructions. No leaks present at meter.em

248 F43 4103712468

5783938338 Morales,Eddy (407) 222-6522



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5587755208 MILLER,LAUREN (508) 635-7407

5226 CAPE HATTERAS DR Lucity User David Alberigi

15426 GROOSE POINT LN Lucity User David Alberigi

2018-09-17T11:51:55.000-05:00 M-SIO General Investigation

Found 4" sewer clean out cap broken. Please replace cap.

2018-09-17T12:44:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Replace 4" clean out cap and sleeve. Provide read. D.A.

248 F48 8720721249

2018-09-17T10:56:54.000-05:00 M-SIO General Investigation

Check leak on meter box...EHO.

2018-09-17T17:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Found leak on meter coupling. (Bad gasket). Replaced gasket. Flushed line. No leaks. Provide read. See attached. EHO.

248 F48 3624021830

8033966111 Dyer,Sabrena (407) 692-7525

Check for leak...EHO.

2018-09-17T17:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Found Leak on Sprinkler head in front area. I talk with the customer and he knows. He is going to call irrigation company to fixed. Little Leak is around 1 gal per every 30 min. He 

want service on. See attached of the sprinkler. Provide read. EHO.

248 F48 8468215253

0549448398 BLACKWOOD,NEVILLE (917) 913-5960

15344 MONTAUK LN Lucity User Erick Ortega

Provide starting read of 3326,560 and leave the service on for new customer per instructions. No leaks present at meter.em

248 F48 9717988120

9467441582 Hollaway,Joel (317) 242-8433

4911 CAPE HATTERAS DR Lucity User Erick Ortega

2018-09-17T09:41:51.000-05:00 M-SIO General Investigation

2018-09-14T12:09:44.000-05:00 M-READ

Please take start read and leave on for new. Karen 585-638-6553. Thank you! Ewan CRA|

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

No water. Replace meter and check valve.

2018-09-16T21:30:00.000-05:00 2018-09-16T00:00:00.000-05:00 Completed

Replace meter 09587627 with new meter 18750808. Also replace check valve. D.A. Note: please see work order for after hours call for no water

248 F43 7738792399

8661611059 Hawkins,Paul (941) 661-7548

Provide final read of 147,380 and leave service on for new customer per instructions. No leaks present at meter.em

248 F43 7736060922

8661611059 Hawkins,Paul (941) 661-7548

16721 CULLODEN CT Lucity User David Alberigi

2018-09-17T07:46:32.000-05:00 M-EXCHNG

248 F48 4359109263

5945566762 Pratt,Christopher (228) 860-6417

15311 GROOSE POINT LN David Jones Elizabeth Marshowsky

2018-09-06T15:10:13.000-05:00 M-READ

Please take read and leave on for new -- Pratt,Christopher - Primary Phone Number: (228) 860-6417|

2018-09-17T00:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

248 F43 5160688138

5783938338 Morales,Eddy (407) 222-6522

16548 BROADFORD LN Sandra Soto Danny Green

2018-09-14T10:05:37.000-05:00 M-ON

Turn meter on for Eddy # 407-222-6522, Waiver in office, E-filed , Thank you, Sandra|

2018-09-17T00:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Meter was on read meter no leaks present dg

2018-09-17T11:46:39.000-05:00 M-SIO General Investigation

Found 4" sewer clean out cap broken. Please replace cap.

2018-09-17T12:37:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Replace 4" sewer clean out cap and sleeve. Provide read. D.A.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F48 8726736376

5587755208 MILLER,LAUREN (508) 635-7407

248 F48 5253903198

2021242979 Graham,Jennifer (352) 396-9192

5136 CAPE HATTERAS DR Lucity User David Alberigi

2018-09-15T18:31:03.000-05:00 M-SIO General Investigation

Customer called after hours call center with a leak.

2018-09-15T19:23:00.000-05:00 2018-09-15T00:00:00.000-05:00 Completed

Spoke to customer by phone, pipe outside of house dripping. Had to explain to her we do not do repairs on house side of meter. She understood. D.A.

7837298852 BRODSKY,LARRY (407) 760-3606

5239 CAPE HATTERAS DR Batch System Elizabeth Marshowsky

2018-09-16T19:00:59.000-05:00 M-WARN

|

2018-09-16T19:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

MR ID: 986451196111, MR REMARK: LK observed a leak of .25 GPM from male adapter after check valve (refer to video and images attached). Provide read of 28888,300 

and advise customer of findings via door tag. Em

3843 CINNAMON FERN LOOP Batch System Elizabeth Marshowsky

2018-09-16T19:00:59.000-05:00 M-WARN

|

2018-09-16T19:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

MR ID: 160470335721, MR REMARK: LK A leak too small to measure observed from behind check valve (refer to attached image). Provide read of 447,650. Advised customer 

of findings via door tag.

248 F48 9865581028

2018-09-17T07:16:25.000-05:00 TAPINSTL

Customer called after hours call center with no water.

2018-09-16T21:30:00.000-05:00 2018-09-16T00:00:00.000-05:00 Completed

Customer just returned from 4 months vacation, had house turned off at house valve on water heater. Removed meter and check valve. Flow check at curb stop, ok. Replace 

meter and check valve, still no water at house. Suspect problem on house side. Customer will call plumber out in morning. Provide read. D.A. Note: date of repair is Sunday, 

248 F47 9829863603

1597977998 Gaitan,Brian (352) 243-4403

16721 CULLODEN CT Lucity User David Alberigi



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2819 BROOK HOLLOW RD David Jones Elizabeth Marshowsky

2018-09-13T11:47:56.000-05:00 M-ON

Please take read and turn on for new, waiver on file -- Merritt,Jeffrey - Primary Phone Number: (340) 690-3495|

2018-09-14T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Customer present at time of turn on. Cleaning service on property. Provide starting read of 2918,220 and leave service on for new customer per instructions. No leaks present 

at meter. Em

248 F42 9152720184

2018-09-13T19:00:57.000-05:00 MTRBBOX

|

2018-09-14T19:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

MR ID: 505094056981, MR REMARK: BB...Double meter box was replaced. See attached. No leaks. Provide read. EHO.

248 F50 1602273694

8832736950 Merritt,Jeffrey (340) 690-3495

Turn- on for new customer, Dallas ph# 435-750-8389. Waiver on office. Thanks Pennye|

2018-09-14T20:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Provide starting read of 1685240 and turn service on for new customer per instructions. No leaks present at meter. Em

248 F49 5053753671

5059410000 DORLAUS,ROBERTSON (516) 728-4858

3336 CALLERTON RD Batch System Erick Ortega

Found street side clean out cap broken, no sign of spillage. Shine light down clean out, no blockage. See attached. Made contact with customer. Provide read. D.A.

248 F42 4150152273

6745541605 Property Owner 6 LLC (435) 750-8389

16351 COOPERS HAWK AVE Linette Orengo Elizabeth Marshowsky

2018-08-10T11:54:25.000-05:00 M-ON

5226 CAPE HATTERAS DR Lucity User David Alberigi

2018-09-15T17:26:02.000-05:00 M-SIO General Investigation

Customer called after hours call center with a sewage back up.

2018-09-15T18:15:00.000-05:00 2018-09-15T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

RAMSAHOYE,HEAMWANTIE - Primary Phone Number: (352) 552-6973called to report no water please investigate ASAP-Josie|

2018-09-13T20:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Provide read. Service is on at curb. No answer at door @ 10:46. Customer advised he is not home , but will be at premise in five minutes via security intercom at front entry. 

Cannot access hose bib from behind fence to verify if water is on at premise. Once customer arrived at premise he advised son was in shower when service was cut. After 

248 F50 0121530854

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F48 1391020323

1399600000 RAMSAHOYE,HEAMWANTIE (352) 552-6973

15343 HARVEST BLVD Josephine Krell Elizabeth Marshowsky

2018-09-13T09:25:34.000-05:00 M-SIO No Water

248 F40 6163284084

6655721493 OLESEK,BRYAN (248) 210-6178

15207 GREATER GROVES BLVD Jennifer Akers Elizabeth Marshowsky

2018-09-12T11:06:38.000-05:00 M-READ

Please take a reading and leave on for new customer. Bryan can be reached at 248-210-6178. Thanks Jen|

2018-09-13T20:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

248 F89 7214991863

4818793555 Mcpatrick,Vincent (786) 256-4325

16491 CENTIPEDE ST Josephine Krell Elizabeth Marshowsky

2018-09-12T10:48:47.000-05:00 M-READ

Mcpatrick,Vincent - Primary Phone Number: (786) 256-4325 take start read and leave on for new-Josie|

2018-09-14T00:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Provide starting read of 20,990 and leaver service on for new customer per instructions. No leaks present.em

6861361467 AMERICAN HOMES 4 RENT (877) 483-5401

16418 COOPERS HAWK AVE Lucity User Elizabeth Marshowsky

2018-09-14T12:31:30.000-05:00 M-SIO General Investigation

Meter reader observed leak behind meter box. Meter not registering use. Please investigate leak.

2018-09-14T13:25:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

The leak was in the 1in poly service line behind the valve. Dug around leak and placed a 1inx3in wrap over leak refer to images attached. Will notify supervisor and await for 

further instructions. Leak has ceased upon departure, filled hole in. Provide read of 1924,040. Em



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F46 1016601285

0253025351 Thomas,Denise (407) 406-6819

15912 ROBIN HILL LOOP Reginald Jerome David Alberigi

2018-09-11T10:12:31.000-05:00 HIBILL

Re-read meter and check for leak.The customer saod that only two adults live in the home.She saod there pool was leaking but was fixed.She said they run there spronkler 

system either evert day or every other day for an hour or two hours.Ms. Denise Thomas at 407-406-6819.Thanks,Reggie|

2018-09-12T20:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

No leaks at this time. Use in 25 days is 27710 gallons or approx 1108 gallons per day. High. Spoke to Mrs. Thomas. Once a day or every other day for 60- 120 mins per day is 

illegal. Should be twice a week for no more than 20 min per zone. Total should be 18-20000 per month or lower. She stated is going to shut off irrigation. I suggested to her to 

1910148078 MAESTRE,NAVLY (407) 460-8584

16125 Yelloweyed Dr Lucity User Sam Karp

2018-09-13T07:21:56.000-05:00 LOCTE LN

Locate reclaimed whip, place in meter box. Advise area supervisor when complete in order to back bill DR Horton.

2018-09-13T10:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Found whip underneath box. Removed one piece of sod and dug down approx 1.5ft. Lifted reclaim box and put whip back in box. Replaced sod when finished. Upon leaving 

there were no leaks. Read potable meter for reading. Length of job time was 30min. SK

15822 ROBIN HILL LOOP Vanessa Brown Elizabeth Marshowsky

2018-09-12T08:07:37.000-05:00 M-ON

Citrus Estates Inc. - Primary Phone Number: (352) 243-0009 Mirna ** Please turn on for new. Waiver on file. Thank you. VAnessaB|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Provide starting read, unlock, and turn service on for new customer per instructions. No leaks present at departure.em

248 F89 1797995008

2018-09-12T07:10:05.000-05:00 M-ON

Turn on for new customer, waiver on file Thank You Tina Jacob can be reached at 708-469-9114|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Provide starting read, unlock, and turn service on for new customer per instructions. No leaks present at departure.em

248 F46 0607519642

9057635741 Louafi,Oussama (407) 745-7855

1433535198 FEINMAN,JACOB (708) 469-9114

15848 AUTUMN GLEN AVE Tina Richardson Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16229 DORCHESTER BLVD Batch System Elizabeth Marshowsky

2018-09-11T19:06:18.000-05:00 M-CUT

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Provide read,lock service off, and tag door per instructions. No leaks present.em

2018-09-11T19:06:18.000-05:00 M-CUT

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Provide read,lock service off, and tag door per instructions. No leaks present.em

248 F41 3856291148

6573598981 MITCHELL,LEON (561) 445-8551

Customer has paid in full if we can please reconnect. Leon can be Hugh can be reached at 561-445-8551. Thanks Jen|

2018-09-12T20:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Provide read,collect signed waiver,unlock, and restore service per instructions. No leaks present.em

248 F45 5073264130

2358895179 Williams,Khalyah (352) 321-7007

4422 OLYMPIA CT Batch System Elizabeth Marshowsky

Provide final read and leave service on for new customer per instructions. Check that all equipment is visible. No leaks present.em.

248 F41 3854327676

6573598981 MITCHELL,LEON (561) 445-8551

16229 DORCHESTER BLVD Jennifer Akers Elizabeth Marshowsky

2018-09-12T11:17:27.000-05:00 M-RECON

248 F89 3457344540

7090773949 Lengyel,Laszlo (848) 565-6949

16797 Meadows St Gwendolyn Hill Elizabeth Marshowsky

2018-09-11T12:32:09.000-05:00 M-READ

Take final read and leave on for new. Laszlo hone number 848-565-6949. Thanks, Gwen|

2018-09-12T20:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Turn on for new customer. Waiver received. Joanna Gomez 407-922-5322......Roslyn|

2018-09-12T18:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Provide starting read, unlock,and turn service on for new customer per instructions. No leaks present.em

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

248 F50 5867227033

6674175485 GOMEZ,JOANNA (407) 922-5322

2714 BROOK HOLLOW RD Roslyn Lide-Miller Elizabeth Marshowsky

2018-09-11T08:10:09.000-05:00 M-ON

248 F49 1943245066

5528311810 Settineri,Matthew (949) 547-9686

3121 EFFINGHAM DR Shanika Simmons Elizabeth Marshowsky

2018-09-11T10:56:32.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika|

2018-09-12T18:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

248 F48 2658096515

8593943603 Nauth,Chandrawattie (352) 217-3264

5420 CAPE HATTERAS DR Batch System Elizabeth Marshowsky

2018-09-11T19:06:18.000-05:00 M-CUT

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Service off upon arrival. Provide read, lock, and tag door per instructions. No leaks present.em

7473009042 PATEL,NRANDRA B (352) 432-5093

15944 ROBIN HILL LOOP Batch System Elizabeth Marshowsky

2018-09-11T19:06:18.000-05:00 M-CUT

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Approached by neighbor while performing severance who advised leaks was fixed yesterday. Neighbor was under the impression technician was on the premise for previous 

leak. Provide read,lock service off, and tag door per instructions. No leaks present.em

248 F46 6810827318



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F90 9381646639

9282806663 Taylor Morrison (407) 413-8709

3816 Fescue St Linette Orengo Elizabeth Marshowsky

2018-09-11T08:24:47.000-05:00 M-SIO Water Service Line Break

Customer called in states there is water pouring out of the area between meter and street. Please investigate. If necessary Tim can be reached at 407-595-2751. I emailed 

Josie/Isabel. (Linette-FL 9/11/18)|

2018-09-11T20:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

6509016575 Clair,Marco (305) 600-6693

17361 Bracken Fern Ln Ferrellyn Trovinger Elizabeth Marshowsky

2018-09-11T09:01:31.000-05:00 M-EXCHNG

Install water meter to replace stolen meter. Thanks, Ferri

2018-09-11T20:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Install new 5/8" Badger Meter #18750822 with dual check valve and hose bib per instructions. Install from 8/13/18 has no uploaded information or images. Upon arrival no meter 

present. Per Ferri this meter will be considered the initial install. No leaks present at time of departure. E.m. Cannot complete as the only option for install is a meter swap. Will 

15354 HARVEST BLVD Lucity User David Alberigi

2018-09-12T10:13:49.000-05:00 MTRBBOX

Replace meter box lid.

2018-09-12T11:08:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Replace dbbl lid. Provide read. D.A.

248 FS2 1881872929

2018-09-12T09:12:41.000-05:00 M-RECON

Please reconnect ** CUSTOMER HOME FOR CONNECT ** Khalyah 352-321-7007. Thank you! Ewan CRA|

2018-09-12T18:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Provide read,collect signed waiver,unlock, and restore service per instructions. No leaks present.em

248 F48 9435436936

0666748413 Collins,Ann (407) 860-6415

248 F45 5074926982

2358895179 Williams,Khalyah (352) 321-7007

4422 OLYMPIA CT Ewan Dehnert Elizabeth Marshowsky



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

15354 PETRUS LN Lisa August David Alberigi

2018-08-20T10:20:56.000-05:00 TESTMTR

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|STEPHENS,WILLIAM|

2018-09-11T13:45:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

2018-09-11T09:17:06.000-05:00 M-READ

MULTI CHOICE MANAGEMENT - Primary Phone Number: (352) 432-3900 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-09-11T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F44 6096046558

0816830234 Figueroa Rivas,Waleska (407) 202-2845

Take final read and leave on for new. Sarah 435-716-7362.......Roslyn|

2018-09-11T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F43 4107182089

5783938338 Morales,Eddy (407) 222-6522

16548 BROADFORD LN Vanessa Brown Elizabeth Marshowsky

Customer advised residence has been unoccupied for several months. Plant Operator pulled a chlorine residual at 3:30 of 1.8. In addition the Operator ran water for 15 minutes 

on exterior wall hose bib, then did a physical taste and odor test which both were acceptable. Operator left results via door tag. Customer called technician who relayed results 

248 F48 6785883423

6947533256 CA82015-1 BORROWER LLC (435) 716-7362

5155 CAPE HATTERAS DR Ewan Dehnert Elizabeth Marshowsky

2018-09-04T14:08:22.000-05:00 M-READ

248 F43 6326434716

5196265516 Fisher,Christopher (407) 800-7652

16839 CITRUS PKWY Jennifer Akers Jonathan Pagan

2018-09-11T13:55:11.000-05:00 M-SIO Taste or Odor in the Water

Chris can be reached at 407-800-7652 and he is reporting that the water smells like rotten eggs. I emailed to disp. Can you please tag door with results if he is not home.Thanks 

Jen|

2018-09-11T20:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Observed leak from curbstop. Crew on site had plumbed directly into meter, check valve and hose bib were gone (refer to attached images). Turn valves off cut service line 

back at the y. Install new longer length of service line and curbstop. Install new 5/8” Badger meter with dual check valve and hose bib. Open valves. No leaks present. Em Aa



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reconnect, customer will be home. If necessary Christel can be reached at 440-334-3218. I emailed Josie/Isabel (Linette-FL 9/10/18)|

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

248 F40 6329634976

5345634055 DIAZ,ALEXIS (407) 446-6532

2124 KIWI TRL Linette Orengo Elizabeth Marshowsky

2018-09-10T11:13:20.000-05:00 M-RECON

248 F43 5165996157

5783938338 Morales,Eddy (407) 222-6522

16548 BROADFORD LN Linette Orengo Elizabeth Marshowsky

2018-09-10T11:21:26.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Christina can be reached at 407-314-5615. (Linette-FL 9/10/18)|

2018-09-11T00:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

248 F45 9699076269

9010245081 ITWARIE,JEEWAN (917) 440-8221

16086 ST CLAIR ST Lisa August David Alberigi

2018-08-31T09:22:25.000-05:00 TESTMTR

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

2018-09-11T10:09:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Meter passed the performance test with a total % accuracy of 99%. No need to replace meter. D.A.

2127179474 MCFARLANE,PATRICE (321) 442-5909

15348 HARVEST BLVD Lisa August David Alberigi

2018-08-31T09:18:43.000-05:00 TESTMTR

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

2018-09-11T11:53:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Meter passed the performance test with a total % accuracy of 99%. No need to replace meter. D.A.

Meter passed the performance test with a total % accuracy of 100%. No need to replace meter. D.A.

248 F48 6332036180



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F50 0123167836

1433535198 FEINMAN,JACOB (708) 469-9114

15848 AUTUMN GLEN AVE Courtney Cleveland Elizabeth Marshowsky

2018-09-07T09:16:08.000-05:00 M-OFF

Please get read and lock meter . Thank you . MARIA - Primary Phone Number: (610) 368-6016|

4313610000 CASTILLO,SANTOS (407) 242-3473

15024 MARGAUX DR Zakia Bouldin James Kilgore JR

2018-09-10T14:17:44.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer states he has been having trouble w/ sewer backing up into home and plumber can out and informed him that issue may be on our end. Please check into this and 

provide cust an updated. Santos can be reached at 407.242.3473|

2018-09-10T20:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Brownies at premise jetting both 4” cleanouts on property line with neighbor. Will proceed with ca,era to verify blockage is removed. Waiting for further instructions. Ran the 

camera down both services and went about 26 feet each ran into some sort of blockage. Dg Called customer left message what we done.

7305 US HWY 27 Roslyn Lide-Miller Elizabeth Marshowsky

2018-09-10T12:08:41.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report low water pressure. Judy with LAKE LOUISA STATE PARK 352-394-3969........Roslyn|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

16 inch water main leak. Traverse came out replace 20 ft section with ductile iron and 2 16 inch sleeves and 4 mega lugs.turned valves on and blew off arv and flushed meter. 

No leaks present dg/eho/em

248 F44 4314840457

2018-09-10T07:43:35.000-05:00 M-SIO High or Low Pressure in the Water

Customer states that when he turned on the hose to water a tree the pressure inside the home is extremely low. Any time water is used outside it causes a drop in water 

pressure inside. Please investigate. If necessary Michael can be reached at 352-242-1477. I emailed Josie/Isabel. (Linette-FL 9/10/18)|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Technician was at this residence Friday with same concern. Advised customer technician could remove check valve and check that all equipment is working properly. 

Technician to call when closer to arrival. Em 9:28 9/10

248 F44 2938846931

2939510000 LAKE LOUISA STATE PARK (352) 394-3969

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service per instructions. No leaks present.em

248 F42 8753419649

8751110000 MELLEN,AMY (352) 242-1477

2227 MAJESTIC EAGLE CIR Linette Orengo Elizabeth Marshowsky



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

15341 MARKHAM DR Lisa August David Alberigi

2018-08-20T11:06:23.000-05:00 TESTMTR

2018-09-10T13:02:46.000-05:00 M-EXCHNG

Meter passed the performance test, but was initially stuck at start of test. Took full pressure to break loose. Please replace meter.

2018-09-10T13:54:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Replace meter 32664352 with new meter 18750778. Meter was stuck at beginning of test and is over 10 years old. Tag door. D.A.

248 F49 9063215680

0282862176 SCHILDT,JANICE (708) 743-9637

Take final read and leave on for new customer. Thanks Whitney|

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F49 9064384745

0282862176 SCHILDT,JANICE (708) 743-9637

15341 MARKHAM DR Lucity User David Alberigi

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

248 F50 3800204823

0084218375 2015-1 IH2 BORROWER LP (844) 858-9920

15747 AUTUMN GLEN AVE Whitney Stewart Elizabeth Marshowsky

2018-09-07T09:28:45.000-05:00 M-READ

248 F43 5736449517

6868212003 COURY,JUSTIN (407) 492-7227

16551 BROADFORD LN Josephine Krell Elizabeth Marshowsky

2018-09-05T11:01:57.000-05:00 M-OFF

RODDENBERRY,LAURA - Primary Phone Number: (407) 433-7753 take final read and turn off tag door for new to apply-Josie|

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Meter passed the performance test with a total % accuracy of 99%. No need to replace meter. D.A.

248 F43 9498296388

9425664696 Harter,Ashleigh (985) 788-8465

16213 CITRUS PKWY Jennifer Akers Elizabeth Marshowsky

2018-09-07T08:41:33.000-05:00 M-ON

248 F50 1522973141

3791239930 HURST,MARK (407) 271-5722

2613 MEADOW OAKS LOOP Lisa August David Alberigi

2018-08-29T11:44:19.000-05:00 TESTMTR

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

2018-09-10T10:30:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

248 F49 2862169994

9228909657 Coloma,Pablo (646) 209-7542

15218 MARKHAM DR Lucity User David Alberigi

2018-09-10T10:32:21.000-05:00 M-EXCHNG

Meter failed test. Please replace meter.

2018-09-10T11:27:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Replace meter 18861110 with new meter 18750904. Replace dbbl meter box lid. D.A.

9228909657 Coloma,Pablo (646) 209-7542

15218 MARKHAM DR Lisa August David Alberigi

2018-08-29T11:30:18.000-05:00 TESTMTR

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

2018-09-10T11:30:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Meter failed the performance test. Meter is stuck. Replace meter. Make contact with customer. D.A.

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|SCHILDT,JANICE|

2018-09-10T13:42:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Meter was initially stuck when test started. Took almost full pressure then broke loose. Meter actually passed the performance test. Total % accuracy is 99%. Replaced meter 

due to sticking problem and also over 10 years old. Tag door. D.A.

248 F49 2869052985



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F89 1792906496

1910148078 MAESTRE,NAVLY (407) 460-8584

16125 Yelloweyed Dr Courtney Cleveland Elizabeth Marshowsky

9412226597 LINDENBERG,CHARLES (321) 444-4567

15419 MARKHAM DR Pennye Merthie Elizabeth Marshowsky

2018-09-07T14:18:04.000-05:00 M-SIO Water Service Line Break

Josh 321-961-4065 /neighbor called ina dv that there is a main pipe spraying out water looks like it is a leak at this house. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Provide read. Spoke with neighbor who pointed out leak at backflow at residence. Advised customer to contact a plumbing professional to aid in repairs. Customer declined 

cutting service off until such time repairs can be made. No leaks present at meter. Em

2227 MAJESTIC EAGLE CIR Pennye Merthie Elizabeth Marshowsky

2018-09-07T07:26:52.000-05:00 M-SIO High or Low Pressure in the Water

Michael D. 352-242-1477 (if needed) called in adv they have been experiencing low water pressure since Wednesday. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Customer present. Customer advised there is a water softener for the residence,but he cannot access it at this time. Static and residual PSI is 78 refer to image attached. PSI 

reads 10 while irrigation zone one is on. While irrigation is running meter registers 4.1 GPM. Very little water visible while heads are stuck. Unsure where the 4.1 GPM is going. 

248 F49 7765946802

2018-09-06T11:30:44.000-05:00 M-RECON

Please reconnect, waiver on file , Thanks Brittany nv|

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Provide read,unlock, and restore service per instructions. No leaks present.em

248 F42 8759796883

8751110000 MELLEN,AMY (352) 242-1477

Ashleigh can be reached at 985-788--8465. This should have been left on for her as of 9-4 but order entered wrong. She has workers there if we can please reconnect as soon 

as we can. Thanks Jen|

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Spoke with customer via contact number, will reach out when back in the area. Customer will meet technician at residence as there is no signed waiver for turn on. 10:00 a.m. 

Em Provide starting read, unlock, and turn service on for new customer per instructions. No leaks present.em

248 F40 9790420035

1401353635 ESTRADA,ANTONIO

2106 KIWI TRL Brittany Warembourg Elizabeth Marshowsky



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:5210 CAPE HATTERAS DR Dominique Greenfield Elizabeth Marshowsky

2018-09-06T07:48:13.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mr./Mrs. Lopez can be reached at 352-978-0001. Thank you. I emailed Josie/Isabel (Linette-FL 9/6/18)|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Provide read, collect signed waiver,unlock, and restore service per instructions. No leaks present.em

248 F48 9340534467

9678321760 Barnett, Frances (941) 526-7557

Reconnect customer today.Tag on door..Mrs. Kaffion Sonntag at 407-433-6228.Thanks,Reggie

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

No answer at door, no signed waiver. Provide read, unlock service. Service remains off at time of departure, and re-tag door for tech to return.em11:56a.m. Restore service to 

customer per instructions,collect signed waiver. No leaks present.3:24 em

248 F41 7111773600

5492942824 LOPEZ,ROLANDO

1804 WESTMINSTER TRL Linette Orengo Elizabeth Marshowsky

No tag on door. Provide read, unlock, and re-tag door for technician to return. No leaks present. Em Returned to residence, collect signed waiver,restore service per 

instructions. No leaks present.em 9/10

248 F89 2448967503

1501951922 SONNTAG,KAFFION (407) 433-6228

16177 YELLOWEYED DR Reginald Jerome Elizabeth Marshowsky

2018-09-06T08:39:50.000-05:00 M-RECON

248 F50 3210541784

3215800000 DASHELLE,PURCELL (701) 361-1297

15936 AUTUMN GLEN AVE Ewan Dehnert Elizabeth Marshowsky

2018-09-07T12:04:00.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Purcell 701-361-1297. Thank you! Ewan CRA|

2018-09-07T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

2018-09-06T10:38:42.000-05:00 M-READ

Please get read and leave on for new . Navly 407-460-8584

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer. Install new 6in cleanout lid. No whip visible in reuse meter box. Messaged Brandon with DR Horton at 9:34 a.m. Spoke 

with Bob (site foreman for DR Horton) who advised he would look into and check back later today. Em Followed up with Bob from DR Horton left message via 407-450-0586 



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide read,lock service off, and tag door per instructions. No leaks present.em

248 FS2 7603578942

5005350635 VEGA,DEBRA (408) 841-6147

248 F89 2441429864

1501951922 SONNTAG,KAFFION (407) 433-6228

16177 YELLOWEYED DR Batch System Elizabeth Marshowsky

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

248 F43 0095365432

1371670666 Cordero,Dayana (609) 379-0223

16616 BROADFORD LN Vincent Hicks Elizabeth Marshowsky

2018-09-05T09:58:31.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Provide read. Advised customer to contact office via door tag per instructions. No leaks present.em

2372413417 Diaz,Gladys (347) 499-0601

15428 BAY VISTA DR Vincent Hicks Elizabeth Marshowsky

2018-09-05T07:25:49.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Provide read. Advised customer to contact office via door tag per instructions. No leaks present.em

2018-09-06T13:52:20.000-05:00 M-SIO Sewer Miscellaneous Complaint

Frances called stated that they have a strong sewer smell in yard. She stated that it comes & goes for several days. She can be reached at 843-607-6943. DG|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Provide read. Spoke with customer who advised a smell of sewer in the area. No complaints at residence regarding water, waste water, or reclaimed water at this time. 

Explained to customer the area surrounding neighborhood may be using manure for fertilizer. No leaks present. Em

248 F50 0657809950



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F50 1600846879

8832736950 Merritt,Jeffrey (340) 690-3495

0842269241 Morel,Marcelle (401) 617-3992

17253 Goldcrest Loop Jacqueline Chandler Danny Green

2018-09-05T08:25:43.000-05:00 INSTLMTR

5/8"|

2018-09-06T18:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Installed 5/8 badger meter and new DuC no leaks present dg

17364 Painted Leaf Way Jacqueline Chandler Danny Green

2018-09-05T08:28:29.000-05:00 INSTLMTR

|

2018-09-06T18:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Install 5/8 badge meter and new DuC no leaks present dg

248 FS2 0185302797

2018-09-05T08:22:41.000-05:00 INSTLMTR

5/8"|

2018-09-06T18:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Installed badger meter and new DuC no leaks present dg

248 FS2 0217400924

1573954770 WAGNER,JEFFREY (561) 543-3332

|

2018-09-06T18:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Installed 5/8 badger meter and new DuC no leaks present dg

248 FS2 0961214902

3998126006 FLORES,CARLA (786) 589-1173

17261 Goldcrest Loop Jacqueline Chandler Danny Green

17388 Painted Leaf Way Jacqueline Chandler Danny Green

2018-09-05T08:31:36.000-05:00 INSTLMTR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-04T09:14:26.000-05:00 M-REREAD

Please re meter and check for leaks... Please tagged door with findings...|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

248 F49 8830719548

Please reconnect, Tag is signed and on the door. Thanks Brittany nv|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Provide read. Collect signed waiver, unlock, and restore service per instructions. No leaks present.em

248 F48 1477532594

8177127348 Jamil,Syed (321) 830-9193

5335 CAPE HATTERAS DR Neal Franklin Elizabeth Marshowsky

Provide final read and leave service on for new customer per instructions. No leaks present. Em

248 F49 8837275882

8902186926 STAPLETON,CHRISTINA (908) 399-1613

3240 CALLERTON RD Brittany Warembourg Elizabeth Marshowsky

2018-09-05T12:06:29.000-05:00 M-RECON

248 F46 5785920378

3267279232 FLA RENT INC (407) 339-5797

16220 MAGNOLIA HILL ST Tina Richardson Elizabeth Marshowsky

2018-09-06T12:15:34.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-09-06T18:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

2819 BROOK HOLLOW RD Lorie Mayeski Elizabeth Marshowsky

2018-09-05T10:11:01.000-05:00 M-OFF

Please obtain final read, turn off meter and lock. Tag for new. Lorie|

2018-09-06T18:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide starting read and leave service on for new customer. No leaks present.em

248 F42 4859571068

248 FS2 5686473991

5001426153 Stanner,Tyanna (407) 864-4802

17252 GOLDCREST LOOP Josephine Krell Elizabeth Marshowsky

2018-09-04T10:22:08.000-05:00 M-READ

Stanner,Tyanna - Primary Phone Number: (407) 864-4802 take start read and leave on for new-Josie|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

248 F48 7134871860

0426147336 MISIR,BISHNURAM (917) 826-6698

15342 HARVEST BLVD Tina Richardson Elizabeth Marshowsky

2018-09-04T15:44:53.000-05:00 M-ON

please turn on for new, waiver on file...tina Mohamed can be reached @ 407-968-2328|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Provide starting read, unlock, and turn service on for new customer. No leaks present.em

6072909064 Jacques Lalanne,Jennifer (321) 315-7115

3828 Fescue St Jacqueline Chandler Sam Karp

2018-09-04T14:37:56.000-05:00 INSTLMTR

5/8"|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

3240 CALLERTON RD Batch System Elizabeth Marshowsky

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Provide read,lock service off, and tag door per instructions. No leaks present.em

248 F90 3545600331

8902186926 STAPLETON,CHRISTINA (908) 399-1613



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5582641646 HP Florida I LLC (844) 858-9920

15220 GREATER GROVES BLVD Brittany Warembourg Elizabeth Marshowsky

2018-08-27T14:05:56.000-05:00 M-OFF

Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv|SIERRA,GINA|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Provide final read, lock service off, tag door for new service per instructions. No leaks present.em

16143 EGRET HILL ST Reginald Jerome David Alberigi

2018-08-31T12:26:03.000-05:00 HIBILL

Re-read meter and check for leak.Ms. HeidiHolm called about the high bill and the high usage.She said the vacation home was already checked for leaks.They didn't top off the 

poolThey haven't been using the sprinkler system due to the rain.The house willbe empty until 9/8/18.The last guests left on 8/26/18.Thanks,Regie|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

No leaks at this time. Use in 19 days is 1630 gallons or approx 86 gallons per day. Called and left msg. 8:40a.m. Received call back at 12:30p.m. Spoke to Heidi. Tenant still in 

home for some of this time. She stated irrigation controller went bad and was irrigating in the off position. States was changed in July. Looks like at this time everything is good. 

248 F40 8294209304

2018-09-06T07:16:31.000-05:00 TMPERING

Customer has cut ears off at curbstop after failed attempt to cut lock off after severance. Unable to cut service for issued FA on 9/5/18. Please install clam shell over curbstop 

until such time payment is made. Em

2018-09-05T13:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Provide read. Install clam shell over curbstop per instructions. Hang door tag for customer to contact office. Em Dg

248 F46 9315994479

1585422601 FAUST,RONALD (618) 520-5460

Current meter no longer in functioning work order. Please exchange meter. Em

2018-09-05T13:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Upon arrival found meter had broken off of meter base replace the meter with new meter and could not flush meter due to no hose bib The hose bib appeared to be broken off of 

the wall and it looks like the customer turn the water off at the house. No leaks upon leaving SK dg

248 F48 2752393102

6514027457 Thornton,Falisa (321) 202-9671

5100 CAPE HATTERAS DR Lucity User Elizabeth Marshowsky

0310947024 ALBERTS,DENISE M (407) 616-8139

16539 COOPERS HAWK AVE Lucity User Sam Karp

2018-08-30T13:52:09.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-28T13:37:50.000-05:00 INSTLMTR

5/8"|DAVID WEEKLY HOMES|

2018-09-04T18:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Builder said they will have lot boards up soon. He is not sure where lots are at yet. SK Install meter with dual check no leaks SK

|DAVID WEEKLY HOMES| Lot boards are up. Emailed OPS>|

2018-09-04T18:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Builder said they will have lot boards up soon. He is not sure where lots are at yet. SK Install meter with dual check and hose bib no leaks SK

248 FS2 6761137139

0400412493 Wagner,David (708) 646-3468

17652 Passionflower Cir Jacqueline Chandler Sam Karp

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 FS2 2382368585

3739236027 Cherington,Ricky (801) 921-0557

17992 Passionflower Cir Jacqueline Chandler Sam Karp

2018-08-28T15:31:15.000-05:00 INSTLMTR

248 F40 6697196674

2400648573 CURRIE,DELRIS (321) 512-5297

2304 CLEMENTINE TRL Jennifer Akers Elizabeth Marshowsky

2018-08-31T11:37:07.000-05:00 M-READ

Please take a reading and start for new. Vivian can be reached at 407-999-5060. Jen|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

248 F48 2752260368

6514027457 Thornton,Falisa (321) 202-9671

5100 CAPE HATTERAS DR Kylie Crowley Elizabeth Marshowsky

2018-08-30T10:29:55.000-05:00 M-OFF

Customer has made several NSF payments. Please shut off meter and tag door for customer to call in -Kylie|

2018-09-04T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Service was locked off previously, customer tampered with lock. Lock has intention from bolt cutters. Attempt at cutting lock failed, so the ear on the curbstop valve was cut in 

effort to restore service. Provide read. Cannot lock off as the ear has been cut. Original lock remains in place. At time of arrival meter registers service was in use. Service off at 



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F89 0106292066

5803760410 Hutcherson,Joey (407) 554-3303

17009 Tibet Ct Vanessa Brown Elizabeth Marshowsky

2018-08-31T15:12:36.000-05:00 M-READ

Hutcherson,Joey - Primary Phone Number: (352) 708-4430 ** Please take final read and leave on for new. Thank you. VAnessaB|

2018-09-04T18:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

248 F47 1762243147

8963665103 PEACHA,DIANE (352) 874-4098

3846 CINNAMON FERN LOOP Carl Crutchfield Elizabeth Marshowsky

2018-08-31T10:22:55.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact # Diane @ 352-874-4098/carl|

2018-09-04T18:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Provide read. No signed waiver and residence is unoccupied. Called customer at contact provided. Customer advised she will sign waiver and leave on door, requests that tech 

return after lunch. Em Collect signed waiver, turn service on for new, and no leaks present. Em

9425664696 Harter,Ashleigh (985) 788-8465

16213 CITRUS PKWY Dominique Greenfield Elizabeth Marshowsky

2018-08-30T15:10:40.000-05:00 M-OFF

Please take final read & lock meter. tag door for new to apply. DG|

2018-09-04T18:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

15822 ROBIN HILL LOOP Ewan Dehnert Elizabeth Marshowsky

2018-08-31T15:29:41.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan CRA|

2018-09-04T18:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

248 F43 9495791284

248 F46 0604421805

9057635741 Louafi,Oussama (407) 745-7855



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5492942824 LOPEZ,ROLANDO

1804 WESTMINSTER TRL Batch System Elizabeth Marshowsky

2018-08-31T19:08:49.000-05:00 M-CUT

|

2018-09-03T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

16135 WILKINSON DR Lucity User David Alberigi

2018-08-23T10:57:44.000-05:00 M-SIO General Investigation

Please read meter for 7 days, commencing on Thursday 8/30. Notify Mr. Wall with findings. (352)989-2323. D.A.

2018-09-04T11:47:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Read Friday 8/24, 8:50a.m. 312230=0 gallons. D.A. Read Monday 8/27, 8:35a.m. 312320=90 gallons for weekend. D.A. Read Tuesday 8/28, 9:58a.m. 312360=40 gallons. D.A. 

Read Wednesday 8/29, 1:00p.m. 312390=30 gallons. D.A. Read Thursday 8/30, 2:10p.m. 312420=30 gallons. D.A. Last read Tuesday 9/4, 12:30p.m. 312570=150 gallons for4 

248 F41 7111199792

2018-08-31T10:06:05.000-05:00 M-READ

Please take start read and leave on for new. If necessary Joel can be reached at 347-217-6831. (Linette-FL 8/31/18)|

2018-09-04T18:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F41 1714458449

2653905595 Wall,David (352) 989-2323

Please take start read and leave on for new. If necessary Susan can be reached at 407-773-2714. (Linette-FL 8/31/18)|

2018-09-04T18:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F44 5395070124

6962599827 Lassale,Joel (347) 217-6831

15414 LAFITE LN Linette Orengo Elizabeth Marshowsky

248 F46 2502921839

6715286635 ABRAHAMS,CARL (352) 989-4196

3032 SAMOSA HILL CIR Linette Orengo Elizabeth Marshowsky

2018-08-31T14:02:54.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-08-09T11:32:59.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika|MARTINEZ,GERMAN|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

5/8"|

2018-08-31T18:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Provide read. Install new 5/8” Badger Meter with dual check valve per instructions. Hose bib installed on site. No leaks present. Em

248 F50 5862212974

6674175485 GOMEZ,JOANNA (407) 922-5322

2714 BROOK HOLLOW RD Shanika Simmons Elizabeth Marshowsky

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 FS2 8620194955

4743071659 Choute,Magalie (941) 467-5538

17317 Bracken Fern Ln Jacqueline Chandler Elizabeth Marshowsky

2018-08-30T14:53:43.000-05:00 INSTLMTR

248 F49 0182853276

9849537067 WELLS,DONALD (812) 249-6220

3041 MERLOT WAY Reginald Jerome Elizabeth Marshowsky

2018-08-16T10:51:29.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Donald Wells at 812-249-6220.Thanks,Reggie|WELLS,DONALD|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

248 F49 7627066984

5614283716 POLLARD,CHRISTOPHER (917) 334-9985

3100 MERLOT WAY Gwendolyn Hill Elizabeth Marshowsky

2018-08-24T15:40:23.000-05:00 M-READ

Turn on for new customer. Customer will be present. Christopher phone number 917-334-9985. Thanks, Gwen|POLLARD,CHRISTOPHER|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

Provide read, lock service off, and tag door per instructions. No leaks present.em



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F89 0046237351

9736577239 Glinton,Laverne (352) 396-7527

16456 CENTIPEDE ST Lucity User James Kilgore JR

2018-08-30T13:52:12.000-05:00 M-EXCHNG

Dual check valve removed. Per area supervisor install new dual check and 5/8 Badger meter. Em

248 FS2 1632966762

8346176121 MERONEK,KENT (715) 340-1014

17333 Bracken Fern Ln Ewan Dehnert Elizabeth Marshowsky

2018-08-29T14:30:01.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

3522333765 Jones,Scott (407) 257-2749

16537 CITRUS PKWY Shonte Campbell Elizabeth Marshowsky

2018-08-24T09:55:02.000-05:00 M-READ

Please take final read and leave on for new - Shonte|JONES,SCOTT|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

17628 Serenoa Blvd Amber Melendez Elizabeth Marshowsky

2018-08-30T14:32:24.000-05:00 M-READ

Please take final read and leave on for new. Susan 408-857-6532 thanks, Amber|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F43 1712872702

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

248 FS2 8797533199

7462838678 Loveall,Susan (408) 857-6532



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0609137266 Cyr,Traci (352) 978-0920

15450 MARGAUX DR Dominique Greenfield Elizabeth Marshowsky

2018-08-29T07:33:59.000-05:00 M-ON

pick up tag & turn on for new. Tracy can be reached at 352-978-0920. DG|

3846 CINNAMON FERN LOOP Shanika Simmons Elizabeth Marshowsky

2018-08-23T11:10:59.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika|LOPA,JEFFREY|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide final read and turn service off. Tagged door for new customer per instructions. No leaks present.em

248 F44 1713054842

2018-08-29T14:22:11.000-05:00 M-ON

Turn on for customer.I saved the waiver in efile.Edwin Santiago at 787-361-6004.Thanks,Reggie

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide starting read, unlock,and turn service on for new customer per instructions. No leaks present.em

248 F47 1765348335

8963665103 PEACHA,DIANE (352) 874-4098

|POLLARD,CHRISTOPHER|

2018-08-31T00:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F45 1573527094

0085978148 SANTIAGO,EDWIN (787) 361-6004

4400 ERIE ST Reginald Jerome Elizabeth Marshowsky

Changed out the meter and dual check valve. Jk. Aa.

248 F49 4222463324

5614283716 POLLARD,CHRISTOPHER (917) 334-9985

3100 MERLOT WAY Gwendolyn Hill Elizabeth Marshowsky

2018-08-24T15:45:50.000-05:00 M-READ

2018-08-31T13:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-08-29T10:00:59.000-05:00 M-READ

Marshall,Jose - Primary Phone Number: (319) 215-2266 ** Please take final read and leave on for new. Thank you. VAnessaB|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F43 4047363756

9370312414 ESPITIA,JESUS (407) 818-4842

16705 CITRUS PKWY Ewan Dehnert Elizabeth Marshowsky

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F44 7736716141

3732812934 Marshall,Jose (319) 215-2266

15231 LAFITE LN Vanessa Brown Elizabeth Marshowsky

2018-08-29T10:34:51.000-05:00 M-READ

248 F89 0049253107

2881567125 GARCIA,SARA (503) 409-7751

3702 MAIDENCAIN ST Karon Hinchcliffe Elizabeth Marshowsky

2018-08-29T14:22:19.000-05:00 M-READ

Please take final read and leave on for new customer. Thanks Karon|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

248 F89 8373364831

7156354217 Quiroga,Nelly (407) 937-8234

16133 Yelloweyed Dr Amber Melendez Elizabeth Marshowsky

2018-08-28T15:09:16.000-05:00 M-READ

Please take final read and leave on for new. Nelly # 407-227-8283 Thanks, Amber|QUIROGA,NELLY|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

2018-08-30T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Customer present. Provide read, unlock, and turn service on for new customer per instructions. No leaks present. No image attached due to unfavorable weather conditions. 

Em



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F89 1802454574

6804663083 NOGUERAS-GONZALES,CARMEN (407) 655-8745

16017 CHAMPLAIN ST Lori Jones Elizabeth Marshowsky

2018-08-29T09:26:40.000-05:00 M-REREAD

248 F45 8709043866

2414732786 ARRIETA,JORGE (407) 451-1102

4516 OLYMPIA CT Lori Jones Elizabeth Marshowsky

2018-08-29T09:21:43.000-05:00 M-REREAD

Please reread meter for billing. Is the high usage of almost 75,000 correct? Is there a leak? Thanks. LLJ|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. Image attached of accurate read. No leaks present. Em

1510829694 KASHA,L.GAIL (954) 881-1344

15431 MARKHAM DR Lori Jones Elizabeth Marshowsky

2018-08-29T09:30:33.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. Image attached. No leaks present. Em

15733 BAY VISTA DR Lori Jones Elizabeth Marshowsky

2018-08-29T09:35:09.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present. Image attached. Em

248 F49 9506652958

|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F50 6022466690

1488947934 FREO FLORIDA,LLC (435) 713-2365



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0085978148 SANTIAGO,EDWIN (787) 361-6004

4400 ERIE ST Reginald Jerome Elizabeth Marshowsky

15442 GRAND HAVEN DR Roslyn Lide-Miller Elizabeth Marshowsky

2018-08-28T10:55:14.000-05:00 M-READ

Take final read and leave on for new.(Read for Reuse account only) Mukesh Patel 352-223-4871..........Roslyn|PATEL,MUKESH S|

2018-08-30T00:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F45 8530765788

2018-08-29T10:05:05.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|

2018-08-30T00:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present. Em

248 F48 1137725167

3671043645 PEREZ,KELLY (863) 558-0034

Please reread meter for billing. Last read is not in line. Thanks. LLJ|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Upon arrival the lens was no longer attached to actual meter. Will create FA to exchange broken meter for new meter. Provide read. Images attached. No leaks present. Em

248 F43 2798796296

9370312414 ESPITIA,JESUS (407) 818-4842

16705 CITRUS PKWY Ewan Dehnert Elizabeth Marshowsky

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.Em

248 F42 4851422067

0310947024 ALBERTS,DENISE M (407) 616-8139

16539 COOPERS HAWK AVE Lori Jones Elizabeth Marshowsky

2018-08-29T09:29:27.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5/8"|DAVID WEEKLY HOMES|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

248 F43 5503927042

5856036700 Elugbaju,Michael (305) 713-6130

16706 CITRUS PKWY David Jones Elizabeth Marshowsky

Customer present at time of re-read. Customer noticed his irrigation system of four zones has been running three times per week at fifty minutes per zone. He suspects each 

zone went through two cycles. Customer has turned irrigation system off at this time until a specialist can come to make repairs. No leaks present. Em

248 FS2 5668745669

5444552127 ALEMAN,CATALINA (305) 283-6060

17968 Passionflower Cir Jacqueline Chandler Sam Karp

2018-08-28T13:52:52.000-05:00 INSTLMTR

248 F50 0658800461

2372413417 Diaz,Gladys (347) 499-0601

15428 BAY VISTA DR Sandra Soto Elizabeth Marshowsky

2018-08-28T10:50:52.000-05:00 M-REREAD

Reread meter and check for leaks please, cust questioning high usage, did have cust read meter and check for movement, initially stated there was slow movement, but then 

checked again and stopped, per read provided would show Usage: 48,120 gls Mr. Diaz #347-499-0601Reread meter and check for leaks per cut request please, cust 

2018-08-29T20:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

248 F40 1039340008

9385257502 BIDWELL,LEE (270) 404-1986

15701 KIWI CT Lisa August David Alberigi

2018-08-20T11:13:03.000-05:00 TESTMTR

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|BIDWELL,LEE|

2018-08-30T00:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Meter passed the performance test with a total accuracy of 100%. No need to replace meter. D.A.

2018-08-29T14:29:03.000-05:00 M-READ

|

2018-08-30T00:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F44 1717259786

0609137266 Cyr,Traci (352) 978-0920

248 F45 1572082603

0085978148 SANTIAGO,EDWIN (787) 361-6004

4400 ERIE ST Sandra Soto Elizabeth Marshowsky

2018-08-27T15:15:48.000-05:00 M-OFF

|HOSKINSON,MADA|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

4627320751 Debus,Derek (860) 818-4523

17332 Bracken Fern Ln Lucity User Sam Karp

2018-08-29T08:49:11.000-05:00 M-SIO General Investigation

Builder called in advising of service line break.

2018-08-29T09:42:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Upon arrival found service line had a pin hole leak in it builder for Ryan Holmes said it was from the graters. Stretched poly line straight as it was at a curve. Put 1" repair clamp 

on hole per area manager and this stopped leak. Reburried line as it was very shallow. No leak when I left. SK

16456 CENTIPEDE ST Sandra Soto Elizabeth Marshowsky

2018-08-27T15:21:40.000-05:00 M-READ

Take final read, and leave on for new customer Laverne # 352-396-7527, Thank you, Sandra|GLINTON,LAVERNE|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present. The dual check valve has been removed and the lens has been tampered with. 

Notified area supervisor of findings. Turned hose bib on at residence to verify meter is working properly.

248 FS2 7210586009

2018-08-27T15:32:15.000-05:00 M-READ

Please take read and leave on for new -- Elugbaju,Michael - Primary Phone Number: (305) 713-6130|ELUGBAJU,MICHAEL|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

248 F89 0043816402

9736577239 Glinton,Laverne (352) 396-7527



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6061829277 PIPITONE,SUSAN (516) 813-5795

1839 MARSH CT Lori Jones Elizabeth Marshowsky

2018-08-28T05:12:59.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 77,000 gal usage. Thanks. LLJ|DROGBA INVESTMENT LLC|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Check read history for discrepancies, none found. Provide accurate read. No leaks present. New sod present at time of the-read. Em

248 F49 2712952382

2018-08-28T05:09:36.000-05:00 M-REREAD

Please reread meter for billing. Was the meter exchanged? Last read appears to be from a different meter. Thanks. LLJ|MOHAMMAD-ALI,NAIMOOL|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

248 F40 6246456115

7659990915 Malmquist,Eric (603) 866-6314

Please reread meter for billing. Is there a leak? Last read indicates over 435,000 gal usage. Thanks. LLJ|AMERICAN HOMES 4 RENT|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Provide accurate read, previous read entered incorrectly. No leaks present.em

248 F46 8714279351

6254920285 Godfrey,Kerrie (774) 218-5822

3224 HOLLY GROVE BLVD Lori Jones Elizabeth Marshowsky

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

248 F40 7782187051

5010806732 AMERICAN HOMES 4 RENT (435) 713-2250

2207 ROBEL TRL Lori Jones Elizabeth Marshowsky

2018-08-28T05:07:41.000-05:00 M-REREAD

15450 MARGAUX DR Zakia Bouldin Elizabeth Marshowsky

2018-08-27T15:02:46.000-05:00 M-OFF

Please take final read and lock meter. Tag for new to apply. Thanks|BUDET,JOHN|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

5/8|HOME DYNAMICS SAWGRASS LLC|

2018-08-27T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Spoke with Home Dynamics Corporate office who had no record of address. Spoke with Real Estae agent in local Home Dynamics office personally who also had no record of 

address. Area supervisor notified. 8/28 E.M. spoke with Joana in the a.m 8/29 who clarified the address had been updated to 16840 Meadows. Em Install new 5/8 Badger Meter 

248 F89 3169073523

Provide current meter read and restored service. Waiver on file as per instructions. Customer was home.

248 F89 9513354452

6489445726 Brache,Dave (850) 597-3814

16840 Meadows St Jacqueline Chandler Elizabeth Marshowsky

2018-08-24T07:42:37.000-05:00 INSTLMTR

248 F41 5932074346

6634343162 Turner,Precious (352) 457-7388

1744 BURNHAM CT Shanika Simmons Art Austin

2018-08-27T11:38:33.000-05:00 M-ON

Please restore service. Waiver on file. Shanika Melissa- 407-452-7440|DELGADO MOJICA,MELISSA|

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

248 F46 8444832424

6799897581 NESBETH,ABNER (863) 370-1120

16329 EGRET HILL ST Vanessa Robinson David Alberigi

2018-08-27T15:26:53.000-05:00 HIBILL

Please verify read and check for any leaks , Myron Stapf is away and no one in house. Please call him results @ 651-253-5223 Thanks|STAPF,MYRON M|

2018-08-27T20:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

No leaks at this time. Use in 12 days is 20390 gallons or approx 1699 gallons per day. Spoke to customer by phone. No visible way to shut off irrigation manually. Shut meter off 

per customers request. Suspect problem with irrigation controller even tho it's in the off position. Provide read. D.A.

15605 MARKHAM DR Lori Jones Elizabeth Marshowsky

2018-08-28T05:36:40.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|PIPITONE,SUSAN|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.EM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F89 4820866162

248 F89 7637439009

8137573220 RODRIGUEZ,WANDA I. (407) 325-6752

18013 Placid Pl Jacqueline Chandler James Kilgore JR

2018-08-24T07:54:12.000-05:00 INSTLMTR

5/8|HOME DYNAMICS SAWGRASS LLC|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Installed new meter and dual check valve. Jk

8505089745 MAHER,BASIL (407) 412-4299

16844 Meadows St Jacqueline Chandler James Kilgore JR

2018-08-24T07:50:30.000-05:00 INSTLMTR

5/8|HOME DYNAMICS SAWGRASS LLC|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Installed new meter and dual check valve. Jk

16712 Meadows St Jacqueline Chandler Elizabeth Marshowsky

2018-08-24T07:24:59.000-05:00 INSTLMTR

5/8|HOME DYNAMICS SAWGRASS LLC|

2018-08-27T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Install new 5/8” Badger Meter with dual check valve per instructions. Install hose bib at residence. No leaks present. Em Dg

248 F89 3676635239

2018-08-24T07:36:02.000-05:00 INSTLMTR

5/8|HOME DYNAMICS SAWGRASS LLC|

2018-08-27T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Install new 5/8” Badger Meter with dual check valve per instructions. No leaks present. Em

248 F89 0749601764

2638987056 Dennis,Beverlyn (754) 234-2863

2436498340 Bryant,Elizabeth (813) 500-2454

16809 Meadows St Jacqueline Chandler Elizabeth Marshowsky



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3236 CALLERTON RD Ewan Dehnert Elizabeth Marshowsky

2018-08-17T07:45:22.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|REYNOLDS,NNEKA|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Provide starting read for new service per instructions. No leaks present.em

2018-08-24T11:19:56.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact #Timothy @ 847-712-6557/Carl|SACK,TIMOTHY|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Provide starting read for new service and leave service on per instructions. No leaks present.em

248 F49 8734144118

2203291931 Lewis,Cassandra (321) 310-2288

Take final read and leave on for new. Anna Solaro 347-376-3656.......Roslyn|SOLARO,ANNA|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F89 0642401692

5055582525 SACK,TIMOTHY (847) 712-6557

3690 MAIDENCAIN ST Carl Crutchfield Elizabeth Marshowsky

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F40 0782765907

3675244141 LANGSTON,HOLLY (407) 914-0393

2228 DUNCAN TRL Roslyn Lide-Miller Elizabeth Marshowsky

2018-08-24T15:41:32.000-05:00 M-READ

3794372746 BEAUPLAN,JACSON (239) 465-5061

16480 CENTIPEDE ST Whitney Stewart Elizabeth Marshowsky

2018-08-13T11:52:36.000-05:00 M-READ

Take final read and leave on for new customer. Thanks Whitney|RANKINS,SUSANNE|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Paid turn on Waiting on waiver. Dawn Wall 407-840-8742 /ic Signed waiver in office|BAGGETT-WALL,DAWN|

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Meter was already unlocked. Turned meter on, two hose bibs on right side of home were on so I turned both off and meter finally stopped spinning. Upon leaving no leaks and 

meter on. SK

Read meter left on no leaks SK read 2557450

248 F43 9454692814

4095326281 Baggett-Wall,Dawn (407) 714-5242

2545 CAITHNESS WAY Isabel Ceballos Sam Karp

2018-08-24T10:48:01.000-05:00 M-RECON

248 F49 7793619904

9350212805 Figueroa,German (781) 690-5178

15450 MARKHAM DR Pennye Merthie Sam Karp

2018-08-23T13:30:37.000-05:00 M-READ

Take final read and leave on for new. Traci 352-978-0920 Thanks Pennye|EYR,TRACI|

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

248 F49 7793619904

9350212805 Figueroa,German (781) 690-5178

15450 MARKHAM DR Pennye Merthie Sam Karp

2018-08-23T13:30:37.000-05:00 M-READ

Take final read and leave on for new. Traci 352-978-0920 Thanks Pennye|EYR,TRACI|

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Read meter left on no leaks SK read 2557450

0013926765 Cyr,Traci (352) 978-0920

15450 MARKHAM DR Pennye Merthie Sam Karp

2018-08-23T13:30:37.000-05:00 M-READ

Take final read and leave on for new. Traci 352-978-0920 Thanks Pennye|EYR,TRACI|

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Read meter left on no leaks SK read 2557450

248 F49 7793619904



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F40 7583150241

1894462905 Mccaig,Michele (702) 630-2068

2142 PEKOE CT Shonte Campbell Sam Karp

2018-08-23T09:29:58.000-05:00 M-READ

Please take final read and leave on for new - Shonte|MCCAIG,MICHELE|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Read meter left on no leaks SK read 789350

0202819943 OPENDOOR LABS INC (844) 680-2890

15633 AUTUMN GLEN AVE Zakia Bouldin Sam Karp

2018-08-14T11:51:30.000-05:00 M-READ

|TARCZYNSKI,COURTNEY|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Read meter left on no leaks SK read 3044090

16277 Yelloweyed Dr Jacqueline Chandler Sam Karp

2018-08-23T06:46:02.000-05:00 INSTLMTR

5/8"|AV HOMES|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Install meter with dual check no leaks SK

248 F50 4277039779

2018-08-24T14:50:13.000-05:00 M-SIO High or Low Pressure in the Water

Customer has had low water pressure for about 2 weeks and it is getting worse. Not aware of anything leaking. If necessary Brian can be reached at (732) 421-2200. I emailed 

Josie/Isabel (Linette-FL 8/24/18)|MITCHELL,BRIAN|

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Customer present. Customer have water softener. Check water pressure is 68 psi. Good. I tell he need to call for service on the water softener. No leaks. Provide read. See 

attached. EHO.

248 F90 2584400548

9737531576 MEDRANO,AUBREY (970) 443-1116

248 F48 0608482358

6882183431 MITCHELL,BRIAN (732) 421-2200

4731 POINT BONITA LN Linette Orengo Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2132 FISH EAGLE ST Shonte Campbell Sam Karp

2018-08-23T09:18:49.000-05:00 HIBILL

Please re-read meter and check for a leak, customer is complaining of high bill. If necessary, Kristen can be reached at (716) 410-3240 - Shonte|BAEZ,KRISTEN|

2018-08-24T09:18:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

2019-06-06T14:12:53.000-05:00 M-READ

For Back Billing purposes.

2018-08-24T18:00:00.000-05:00 Completed

248 F42 7812988337

4347319652 BAEZ,KRISTEN (716) 410-3240

For Back Billing purposes.

2018-08-24T18:00:00.000-05:00 Completed

248 F49 7797148044

9350212805 Figueroa,German (781) 690-5178

15450 MARKHAM DR Lorie Mayeski

248 F49 7797148044

0013926765 Cyr,Traci (352) 978-0920

15450 MARKHAM DR Lorie Mayeski

2019-06-06T14:12:53.000-05:00 M-READ

248 F49 7797148044

9350212805 Figueroa,German (781) 690-5178

15450 MARKHAM DR Lorie Mayeski

2019-06-06T14:12:53.000-05:00 M-READ

For Back Billing purposes.

2018-08-24T18:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5/8|PULTE GROUP|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Test scheduled for Thursday 8/23 9:30a.m. D.A. Meter failed the minimum flow rate test with a 93%, the median flow rate test with a 93% and the max flow rate test with a 84%. 

Total % accuracy is 90%. Replaced meter. Customer refused to sign test sheet. States there is nothing wrong on house side of meter. Lawn shows signs of over watering, dollar 

248 FS2 7462076830

2704768987 Lara,Rainer (786) 803-4534

17329 Bracken Fern Ln Jacqueline Chandler Erick Ortega

2018-08-22T16:01:40.000-05:00 INSTLMTR

248 F48 9499949714

5936300088 ALONZO,OMAIRA (352) 255-2253

4751 CAPE HATTERAS DR Pennye Merthie David Alberigi

2018-08-21T15:20:46.000-05:00 TESTMTR

Call customer to schedule meter test; Omaira Alonzo 352-255-2253. Thanks Pennye|ALONZO,OMAIRA|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

248 FS2 9677880118

1741534527 FONG,BRUCE (561) 414-7752

17656 Passionflower Cir Pennye Merthie Sam Karp

2018-08-23T08:53:25.000-05:00 M-SIO Water Main Break

David Key with David weekly home 407-558-7601 adv one of his workers hit water main at 17656 Passion Flower Clermont or Serenoa Blvd. Sent email to dispatch/Josie, 

Isabel. Thanks Pennye|DAVID WEEKLY HOMES|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

David weekly builders broke service line with shovel when they were putting in sidewalk. Fixed service line live with 1" wrap. This stopped leak. Took photos and reburied 

service line. SK 200gal loss

2653905595 Wall,David (352) 989-2323

16135 WILKINSON DR Linette Orengo David Alberigi

2018-08-22T11:28:36.000-05:00 HIBILL

Please re-read meter verify it was read correctly & check for leaks. Customer is concerned as he was gone 10 days in the bill cycle, nothing is leaking. Please tag door with 

findings. If necessary David can be reached at 352-989-2323. (Linette-FL 8/22/18)|WALL,DAVID|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

No leaks at this time. Use in 8 days is 890 gallons or approx 111 gallons per day. 30 day projected use would be approximately 3330 gallons. No visible signs of irrigation. Hose 

with spray nozzle on side of house. Spoke to Mr. Wall by phone, he stated has been away from premise for a few days. Lives alone. Will set up for 7 day read. Will contact Mr. 

Read meter no leaks. Today's read is 206080, last read on 8/14/18 was 202830. Usage in 10 days 3,250gal. Aprx use in 30 days 9,750gal daily use approx 325gal. Usage for 

this address fluctuates a lot. Check irrigation settings and for any broken heads or leaks when irrigating. Some dollar weed in grass which can be from overwatering. Customer 

248 F41 1718825159



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 FS2 7681161313

4964366757 CORRALES,MARIAELENA (305) 205-1234

17255 Goldcrest Loop Jacqueline Chandler Sam Karp

2018-08-21T08:21:20.000-05:00 INSTLMTR

5/8"|PULTE GROUP|

6480894235 CARRIERO,KAREN (716) 912-3628

17312 Bracken Fern Ln Jacqueline Chandler Erick Ortega

2018-08-21T07:28:19.000-05:00 INSTLMTR

5/8"|PULTE GROUP|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

New install. No leaks. Hose Bibb. See attached. EHO.

17320 Bracken Fern Ln Jacqueline Chandler Erick Ortega

2018-08-21T07:22:31.000-05:00 INSTLMTR

5/8"|PULTE GROUP|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

New install # 18750862. No leaks. See attached. EHO.

248 FS2 6397780024

2018-08-21T08:05:17.000-05:00 INSTLMTR

5/8"|PULTE GROUP|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

New install #18750863. No leaks. Hose Bibb. See attached. EHO.

248 FS2 1704566000

3601567027 Santana-Rivera,Bridgette (347) 870-1678

New install. # 18750861. No leaks. See attached. EHO.

248 FS2 4883348559

1482007868 GOODWIN,ANDREW (205) 305-5373

17316 Bracken Fern Ln Jacqueline Chandler Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

15342 HARVEST BLVD Ewan Dehnert Sam Karp

2018-08-22T08:49:53.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan CRA|LACKPAUL,UMWATTIE|

2018-08-22T10:43:18.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|AV HOMES|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Read meter no leaks SK

248 F48 7136087947

0426147336 MISIR,BISHNURAM (917) 826-6698

5/8"|PULTE GROUP|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Install meter with dual check no leaks SK

248 F90 5087476815

6645283802 Naranjo,Denise (561) 232-0172

4220 Beargrass St Shelia Meacham Sam Karp

Pile of debris and dirt over area where meter box is supposed to be. Talked to builder Nate and he is going to get graders to take dirt out so we can access meter box. SK 

Today on 8/23 same...EHO. See attached. Install meter with dual check no leaks SK

248 FS2 4560135061

2659030945 MCMILLAN,THERESA (561) 376-9333

17249 Goldcrest Loop Jacqueline Chandler Sam Karp

2018-08-21T08:17:51.000-05:00 INSTLMTR

248 FS2 9827448328

1360784187 BROCK,OWEN (941) 223-5108

17341 Bracken Fern Ln Jacqueline Chandler Sam Karp

2018-08-20T13:31:46.000-05:00 INSTLMTR

INSTALL 5/8" METER|PULTE GROUP|

2018-08-23T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter left on no leaks SK

248 F48 1098598093

1093700000 TRADDS LANDING HOA (407) 343-0809

5013 CAPE HATTERAS DR POOL Shelia Meacham Sam Karp

2018-08-22T14:41:32.000-05:00 M-REREAD

248 F89 3336093339

5601564015 REID,DARWIN (530) 227-5800

3670 MAIDENCAIN ST Shelia Meacham Sam Karp

2018-08-22T14:56:18.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|REID,DARWIN|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

248 F89 7523626270

0627888036 Pearson,Kevin (617) 515-2372

16136 YELLOWEYED DR Linette Orengo Sam Karp

2018-08-15T08:09:15.000-05:00 M-READ

Please take start read and leave on for new owner. If necessary Kevin can be reached at 617-515-2372. (Linette-FL 8/15/18)|PEARSON,KEVIN|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

4132796735 LUNCEFORD,RYAN (601) 402-6735

3314 OSPREY HILL ST Vanessa Brown Sam Karp

2018-08-22T12:13:24.000-05:00 M-ON

Betts,Diana - Primary Phone Number: (336) 880-1742 ** Please turn on for new. Tag on door. Thank you. VanessaB|BETTS,DIANA|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Read lock tag door for new SK

248 F46 1702900467



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F46 7504325034

0124960281 KANGRGA,BETH (407) 684-1825

16135 DOGWOOD HILL ST Lucity User Sam Karp

2018-08-16T14:30:42.000-05:00 M-SIO General Investigation

5936300088 ALONZO,OMAIRA (352) 255-2253

4751 CAPE HATTERAS DR Lucity User Sam Karp

2018-08-16T14:30:44.000-05:00 M-SIO General Investigation

FA is part of HBC do not close out. Read meter daily until 8/23/28 SK

2018-08-23T09:38:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Read 8/16/18 @ 9:39am: 4378240 no leaks SK Read 8/17/18 @ 11:05am: 4378400 no leaks usage is 240 gal Read 8/20/18 @ 8:48am: 4382350 no leaks usage is 3,950 gal 

Read 8/21/18 @ 9:24am: 4382530 no leaks usage is 180 gal Read 8/22/18 @ 9:16am: 4384370 no leaks usage is 1,840 gal Read 8/23/18 @ 8:28am: 4386270 no leaks usage 

4751 CAPE HATTERAS DR Lucity User David Alberigi

2018-08-23T09:49:25.000-05:00 M-EXCHNG

Meter failed test. Please replace meter.

2018-08-23T10:39:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Replace meter 32729659 with new meter 18750901. D.A.

248 F48 9495406521

2018-08-23T14:02:54.000-05:00 M-SIO General Investigation

Meter box full of dirt.

2018-08-23T14:57:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Clean out meter box. Provide read. D.A.

248 F48 9492896007

5936300088 ALONZO,OMAIRA (352) 255-2253

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|TRADDS LANDING HOA|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Read meter meter is leaking 12gpm. Called hoa and they advised to leave meter on that they will have someone come check it out. I do not see any leaks on ground nor do I 

see showers running. SK

248 F41 5813595507

5817410000 CRESPO,MANUEL (352) 241-0990

16141 WILKINSON DR Lucity User David Alberigi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:17263 Goldcrest Loop Jacqueline Chandler Sam Karp

2018-08-20T13:05:52.000-05:00 INSTLMTR

INSTALL 5/8" METER|PULTE GROUP|

2018-08-22T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Install new meter with dual check and hose bib no leaks SK

248 FS2 7122098318

2144363596 VO,LINH (863) 709-7371

DRAPEAU,JUDITH - Primary Phone Number: (352) 243-5530 ** Please investigate customer has no water pressure just over a trickle and less than 25% Thank you. 

VanessaB|

2018-08-22T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Customer has 70psi coming out of hose bib. Called customer and knocked no answer. Left door tag stating if they have water softener or filter to put it in bypass they also have 

a backflow. Also advised on tag to check faucet screens as they can get clogged. No leaks. Sk

248 FS2 7215448235

4627320751 Debus,Derek (860) 818-4523

17332 Bracken Fern Ln Jacqueline Chandler Sam Karp

Already on. Take read no leaks SK

248 F50 0459277978

0459500000 DRAPEAU,JUDITH (352) 243-5530

15804 AUTUMN GLEN AVE Vanessa Brown Sam Karp

2018-08-22T08:46:25.000-05:00 M-SIO High or Low Pressure in the Water

248 F44 1694063049

4737123385 Property Owner 6 LLC (435) 750-8389

15225 MARGAUX DR Dominique Greenfield Sam Karp

2018-07-10T13:13:17.000-05:00 M-ON

turn on for new/ waiver on file. DG|PROPERTY OWNER 6 LLC|

2018-08-22T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Read daily for HBC. Last day of read will be Thursday 8/23/18 do not close FA until then.

2018-08-23T09:07:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Read 8/16/18 @ 9:06am: 100650 no leaks SK Read 8/17/18 @ 8:38am: 100650 no leaks car in driveway SK Read 8/20/18 @ 8:33am: 100650 no leaks car in driveway SK 

Read 8/21/18 @ 9:15am: 100650 no leaks car is gone SK Read 8/22/18 @ 8:40am: 100650 no leaks car is gone SK Read 8/23/18 @ 8:08am: 100650 no leaks car is gone SK 



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Install meter with dual check and hose bib no leaks SK

248 FS2 1188873972

8240369399 Gonzalez,Johanna (646) 861-8483

17260 Goldcrest Loop Jacqueline Chandler Sam Karp

248 FS2 1188676213

1844166357 Garcia,David (305) 972-5539

17256 Goldcrest Loop Jacqueline Chandler Sam Karp

2018-08-21T08:13:47.000-05:00 INSTLMTR

5/8"|PULTE GROUP|

2018-08-22T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

248 FS2 0947634405

1919690229 MCCARTHY,SHANNON (707) 799-0992

17392 Painted Leaf Way Jacqueline Chandler Sam Karp

2018-08-21T07:18:41.000-05:00 INSTLMTR

5/8"|PULTE GROUP|

2018-08-22T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

6970659641 Tolbert,Terence (407) 287-2214

17369 Painted Leaf Way Jacqueline Chandler Sam Karp

2018-08-21T07:13:52.000-05:00 INSTLMTR

5/8"|PULTE GROUP|

2018-08-22T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

2018-08-21T07:57:53.000-05:00 INSTLMTR

5/8"|PULTE GROUP|

2018-08-22T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

248 FS2 3454103215



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F89 3559141825

0841591518 Progress Orlando LLC (844) 858-9919

9734130807 Ahola,Jeffrey (508) 264-6209

3807 CINNAMON FERN LOOP Linette Orengo Sam Karp

2018-08-20T15:24:41.000-05:00 M-READ

Please take start read and leave on for new. If necessary Juan can be reached at 407-675-0796. (Linette-FL 8/20/18)|TORO,JUAN|

2018-08-22T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

16475 CENTIPEDE ST David Jones Sam Karp

2018-08-17T12:28:39.000-05:00 M-READ

Please take read and leave on for new -- Koppenaal,Debra - Primary Phone Number: (978) 500-3376|KOPPENAAL,DEBRA|

2018-08-22T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F47 7220593832

2018-08-20T13:24:50.000-05:00 INSTLMTR

|PULTE GROUP|

2018-08-22T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Installed meter with dual check and hose bib no leaks SK

248 F89 1953198671

2328836943 SKOWRON,LYNNETTE (847) 894-6456

5/8"|PULTE GROUP|

2018-08-22T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Install meter with dual check no leaks SK

248 FS2 9437508509

3929677137 Butler,Rita (321) 412-8719

17337 Bracken Fern Ln Jacqueline Chandler Sam Karp

2018-08-21T07:43:55.000-05:00 INSTLMTR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-08-21T07:45:41.000-05:00 M-RECON

Please reconnect, tag will be signed on the door. If necessary Mrs. Rodriguez can be reached at 352-978-9398. I emailed Josie/Isabel. (Linette-FL 

8/21/18)|RODRIGUEZ,JOSE|

2018-08-21T20:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F44 7086617402

5537585155 RODRIGUEZ,JOSE (352) 978-9398

Please take start read and leave on for owners. If necessary Holly can be reached at 603-930-1039. (Linette-FL 8/9/18)|ROCKWOOD,HOLLY|

2018-08-22T00:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F44 7086730513

5537585155 RODRIGUEZ,JOSE (352) 978-9398

15300 PETRUS LN Linette Orengo Sam Karp

Customer called to report water seeping up in the bedroom closet told him about after our shores he agreed to pay 40 to 50 came out turn water off told customer he can turn it 

on himself or plumber can order call back during business hours and will turn it off read meter JK

248 F89 8373426989

0841591518 Progress Orlando LLC (844) 858-9919

3721 RYEGRASS ST Linette Orengo Sam Karp

2018-08-09T15:27:01.000-05:00 M-READ

248 F89 2603233806

9987569266 DeZeller,Candie (602) 315-6448

16302 ST AUGUSTINE ST Lucity User James Kilgore JR

2018-08-21T23:07:58.000-05:00 M-SIO General Investigation

Customer called the after hours number to report leak in the house. Jk

2018-08-22T00:03:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

3721 RYEGRASS ST Linette Orengo Sam Karp

2018-08-09T15:25:16.000-05:00 M-READ

Please take start read and leave on for owners. If necessary Holly can be reached at 603-930-1039. (Linette-FL 8/9/18)|ROCKWOOD,HOLLY|

2018-08-22T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Read meter left on no leaks SK



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

New install. No leaks. Hose Bibb. See attached. EHO.

248 FS2 8149234878

248 FS2 4653315120

0352547889 RADFORD,TOM (716) 816-5472

17384 Painted Leaf Way Jacqueline Chandler Erick Ortega

2018-08-20T14:45:33.000-05:00 INSTLMTR

Install 5/8" meter|PULTE GROUP|

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

248 FS2 2940020702

9867195046 Davis,Christopher (702) 340-4153

17389 Painted Leaf Way Jacqueline Chandler Erick Ortega

2018-08-20T13:48:57.000-05:00 INSTLMTR

INSTALL 5/8" METER|PULTE GROUP|

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

New install. No leaks. Hose Bibb. See attached. EHO.

0233372652 WAY,DEREK (407) 690-0165

17328 Bracken Fern Ln Jacqueline Chandler Erick Ortega

2018-08-20T13:01:23.000-05:00 INSTLMTR

INSTALL 5/8" METER|PULTE GROUP|

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

New install. No leaks. Hose Bibb. See attached. EHO.

15300 PETRUS LN Batch System Sam Karp

2018-08-20T19:11:32.000-05:00 M-CUT

|RODRIGUEZ,JOSE|

2018-08-21T19:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Read lock tag SK

248 FS2 8391767577



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F42 9548613588

4723955702 Property owner 8 ,LLC (435) 713-1557

16444 COOPERS HAWK AVE Ewan Dehnert Sam Karp

2018-08-20T08:57:58.000-05:00 M-ON

Please turn on, take start read, and leave on for new. ** WAIVER RECEIVED AND FILED ** dong 321-666-3115. Thank you! Ewan CRA|NGUYEN,DONG|

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Something on inside home waited 5 min but still running. When I turned house off yesterday nothing was running, left meter off but unlocked. Retagged door SK Turned on out 

by the street...turned off house due to something on inside...tagged door explaining where it was off and for him to turn it on himself.

17380 Painted Leaf Way Jacqueline Chandler Sam Karp

2018-08-20T13:34:38.000-05:00 INSTLMTR

INSTALL 5/8" METER|PULTE GROUP|

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Install meter and dual check no leaks SK

248 F42 6447777858

2018-08-20T14:48:42.000-05:00 INSTLMTR

5/8" Meter|PULTE GROUP|

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

248 FS2 8707823879

2484652876 Mitchell,Heather (863) 236-0817

5/8" Meter|PULTE GROUP|

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Installed new meter with dual check and hose bib no leaks SK

248 FS2 6786389500

0970963718 Needham,Jeff (417) 773-2006

17368 Painted Leaf Way Jacqueline Chandler Sam Karp

3731722301 BATISTA,DEBRA (732) 527-7069

17396 Painted Leaf Way Jacqueline Chandler Sam Karp

2018-08-20T14:51:57.000-05:00 INSTLMTR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-13T13:47:43.000-05:00 M-SIO General Investigation

Irrigation audit scheduled for 8/21/2018 at 10:30am. Please note any findings below or on log. Thanks, Kathy|JOLICOEUR,BRITTANY|

2018-08-21T13:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Performed customer requested irrigation system audit , irrigation system timer was set ok , ran system and found it was good , went over all findings with Mr. and Mrs. , SME

Cancel,George - Primary Phone Number: (773) 552-6158 ** Please take final read and leave on for new. Thank you. Vbrown|CANCEL,GEORGE|

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F45 7699709157

6459826953 JOLICOEUR,BRITTANY (508) 207-5232

4508 OLYMPIA CT Kathy Sillitoe Shawn Ebert

Read meter left on no leaks SK

248 F50 5975102042

4458658168 Porter,Laurie (419) 234-4760

2737 BROOK HOLLOW RD Vanessa Brown Sam Karp

2018-08-20T10:28:42.000-05:00 M-READ

248 F40 8651893779

3813435899 Childree,Andrea (919) 641-6897

2247 FLAME CT Vanessa Brown Sam Karp

2018-08-20T11:45:34.000-05:00 M-READ

Albritton,Jeffery - Primary Phone Number: (252) 560-3566 ** Please take final read and leave on for new thank you. VanessaB|ALBRITTON,JEFFERY|

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

0305652446 Salazar,Clara (321) 276-7517

2141 FISH EAGLE ST Linette Orengo Sam Karp

2018-08-20T13:45:29.000-05:00 M-ON

Please take start read and turn on for new after 1pm. Customer will be home. If necessary Clara can be reached at 321-276-7517. (Linette-FL 8/20/18)|SALAZAR,CLARA|

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Customer present, signed tag, unlock meter and turn on no leaks SK



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter unlock turn on no leaks SK

248 F49 2956272049

6860078208 HEARD,CHARLES (251) 232-3652

3140 RAWCLIFFE RD Roslyn Lide-Miller Sam Karp

2018-08-20T12:40:18.000-05:00 M-RECON

Please reconnect service. waiver on file. Michael with Open Door Homes 866-830-5246.........Roslyn|OPEN DOOR HOMES PHOENIX 2 LLC|

2018-08-20T20:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

248 F47 3788692670

8809715585 DEFINITIVE GROUP LLC (407) 574-2612

3727 CINNAMON FERN LOOP Shonte Campbell James Kilgore JR

2018-08-20T11:37:35.000-05:00 M-RECON

Please reconnect service *waiver on file* - Shonte|DEFINITIVE GROUP LLC|

2018-08-20T20:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Cannot leave on due to something on inside house tagged door advising of this. Left off but unlocked 8/20/18 @ 2:00pm SK House is empty previous tech did not wait long 

enough for stuff to fill up inside the house read meter turned on no leaks present JK

7128274904 SMERKERS,DAWN (215) 595-8934

2606 MEADOW OAKS LOOP Jennifer Akers Sam Karp

2018-08-14T10:27:37.000-05:00 M-READ

Please take a reading and start for new. Ana can be reached at 352-321-9088. Thanks Jen|FIGUEROA,ANA|

2018-08-20T20:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

5417 CAPE HATTERAS DR Lisa August David Alberigi

2018-08-20T09:15:24.000-05:00 TESTMTR

PLEASE PERFORM PERIODIC METER TEST. THANK YOU, LISA|SEEPERSAD,PRANPATTI|

2018-08-21T00:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Meter passed the performance test. Total % accuracy is 100%. No need to replace meter. D.A.

248 F50 8997760306

248 F48 0160500516

0169600000 SEEPERSAD,PRANPATTI (352) 241-9445



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4132796735 LUNCEFORD,RYAN (601) 402-6735

3314 OSPREY HILL ST Shonte Campbell Sam Karp

2018-08-17T14:13:33.000-05:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte|OPEN DOOR HOMES PHOENIX 2 LLC|

2018-08-20T18:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Read lock tag door for new SK

16444 COOPERS HAWK AVE Shonte Campbell Sam Karp

2018-08-17T10:57:27.000-05:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte|GLEN,SIMON|

2018-08-20T18:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Read lock tag door for new SK

248 F46 1707749011

2018-08-19T19:01:05.000-05:00 M-EXCHNG

|KHAN,NAZRUDEEN|

2018-08-20T19:01:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

MR ID: 492336793072, MR REMARK: MS Replaced meter with new meter flushed house line no leaks tag door SK

248 F42 6449113077

4723955702 Property owner 8 ,LLC (435) 713-1557

|ZAYAS,DENNISE|

2018-08-20T19:01:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

MR ID: 688874119794, MR REMARK: MS Replaced meter with new meter could not flush line due to customer having debris by hose bib blocking access. Customer home and 

advised her of this. No leaks SK

248 F40 4927049761

6250965688 KHAN,NAZRUDEEN (905) 839-6692

15910 MERCOTT CT Batch System Sam Karp

248 F40 2276253754

3439410590 ZAYAS,DENNISE (407) 715-7389

15513 GREATER GROVES BLVD Batch System Sam Karp

2018-08-19T19:01:05.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-08-15T19:02:18.000-05:00 MTRBBOX

|DALLOE,KIMBERLY|

2018-08-17T19:02:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

|FREO NC LLC|

2018-08-17T19:02:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

MR ID: 360558867932, MR REMARK: MS Replaced meter with new meter flushed house line no leaks customer home asked to tag door when done SK

248 F42 4876669770

7103589204 DALLOE,KIMBERLY (863) 325-5725

16206 COOPERS HAWK AVE Batch System Sam Karp

Water was clean and no smell of chlorine... residual was 1.8. Read meter and no leaks present. Tagged door. Jk

248 F42 3608804671

5909699635 FREO NC LLC (844) 858-9919

16329 COOPERS HAWK AVE Batch System Sam Karp

2018-08-15T19:02:18.000-05:00 M-EXCHNG

248 F46 1014313292

0253025351 Thomas,Denise (407) 406-6819

15912 ROBIN HILL LOOP Josephine Krell James Kilgore SR

2018-08-16T08:44:34.000-05:00 M-SIO Water Quality

Thomas,Denise - Primary Phone Number: (407) 406-6819 called complaining of strong chlorine in water please investigate she states she is unable to drink it-

Josie|THOMAS,DENISE|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

248 F50 7309490865

1507428456 STRICKLAND,TIMOTHY (352) 431-8872

2817 MAYFLOWER LOOP Vanessa Brown David Alberigi

2018-08-17T10:56:27.000-05:00 HIBILL

STRICKLAND,TIMOTHY - Primary Phone Number: (352) 431-8872 ** please re read and check for leaks. customer has a high reading from july and is concerned. Thank you. 

VBrown|

2018-08-20T10:56:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

No leaks at this time. Use in 7 days is 2050 gallons or approx 293 gallons per day. 30 day projected use would be approximately 8790 gallons. Er history this premise is mid 

12's. Spoke to Mrs. states 5 people in house which would be approx 5-8000 gallons per month. Normal use for this area with 4-5 people in house is approx 20-25000 with 



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F89 9429373432

3247604288 Gonzalaz,Fernando (201) 442-9139

3626 MAIDENCAIN ST Vanessa Brown Sam Karp

2018-08-16T09:48:17.000-05:00 M-READ

Gonzalaz,Fernando - Primary Phone Number: (201) 442-9139 ** Please take final read and leave on for new. Thank you. VanessaB|GONZALAZ,FERNANDO|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

248 0916804533

1439845828 JON M HALL COMPANY (407) 215-0410

Temp Hydrant Mtr - Bay Cedar Way Behind 

Models

Shelia Meacham Sam Karp

2018-08-16T13:13:10.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|JON M HALL COMPANY|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Meter is in blue construction box where the retirement community is going. Read meter SK

7891721437 WARD,RICHARD (574) 936-7196

16346 CITRUS PKWY Batch System Sam Karp

2018-08-14T19:00:59.000-05:00 MTRBBOX

|WARD,RICHARD|

2018-08-17T19:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

MR ID: 969943794284, MR REMARK: BB Replaced broken lid. No leaks. SK

3232 HOLLY GROVE BLVD Batch System Sam Karp

2018-08-16T19:01:08.000-05:00 M-EXCHNG

|HEINS,EMILY|

2018-08-17T19:01:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

MR ID: 251080114923, MR REMARK: GF Replaced meter with new meter flushed house line no leaks customer home SK

248 F43 5054792263

MR ID: 374454885803, MR REMARK: BB Replaced lid no leaks SK

248 F46 2510783982

3535320348 HEINS,EMILY (201) 303-7633



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0124960281 KANGRGA,BETH (407) 684-1825

16135 DOGWOOD HILL ST Roslyn Lide-Miller Sam Karp

2018-08-15T12:16:31.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called to complain of a high bill. Anthony McDonald 407-616-3114.......Roslyn|MCDONALD,ANTHONY|

2313 DUNCAN TRL Lisa August David Alberigi

2018-08-08T13:44:03.000-05:00 TESTMTR

Please complete a periodic meter test. Thank you, Lisa|POWERS,AILEEN|

2018-08-17T00:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Meter passed the minimum flow rate test with a 97% and the median flow rate test with a 98%. Meter failed the max flow rate test with a 88%. Total % accuracy is 94%. 

Replaced meter. Premise appears to be vacant. Full dumpster in driveway. No one answered door. See attached. D.A.

248 F46 7505006883

2018-08-17T14:07:37.000-05:00 M-EXCHNG

Meter failed test. Please replace meter.

2018-08-17T17:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Replace meter 17220674 with new meter 18750806. D.A.

248 F40 8285316082

8283900000 POWERS,AILEEN (352) 874-4592

Meter reader Jimmy sent pic of register dial off meter sitting on ground. Please replace meter. D.A.

2018-08-17T17:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Found meter register locking screw missing. Dial on body when arrived. Replace meter 10716704 with new meter 18750824. Changed lock screw and sealed meter. See pics. 

D.A.

248 F40 8281875403

8283900000 POWERS,AILEEN (352) 874-4592

2313 DUNCAN TRL Lucity User David Alberigi

Read meter left on no leaks SK

248 F40 6411854605

6411710000 CALHOUN,TONY (352) 394-8419

15340 GREATER GROVES BLVD Lucity User David Alberigi

2018-08-17T11:32:51.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-08-16T09:42:20.000-05:00 M-RECON

RAMIREZ,JACQUELINE - Primary Phone Number: (321) 438-3391 ** Please reconnect. door tagged. Thank you. VanessaB|

Please reconnect service. Baijnath will be home. She can be reached at 407-223-2446. DG|BAIJNATH,CHRIS|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Customer present. Turned on. No leaks. Provide read. EHO.

248 F40 5473032230

5474410000 RAMIREZ,JACQUELINE (321) 438-3391

2301 FLAME CT Vanessa Brown Erick Ortega

Read lock tag SK

248 F89 3614316546

0638862500 BAIJNATH,CHRIS (305) 609-0699

3701 MAIDENCAIN ST Dominique Greenfield Erick Ortega

2018-08-16T12:50:18.000-05:00 M-RECON

248 F89 3614574891

0638862500 BAIJNATH,CHRIS (305) 609-0699

3701 MAIDENCAIN ST Kylie Crowley Sam Karp

2018-08-15T10:49:37.000-05:00 M-OFF

Customer paid NSF to reconnect. Please shut off and tag door for customer to call in -Kylie|BAIJNATH,CHRIS|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

248 F48 2755835255

6514027457 Thornton,Falisa (321) 202-9671

5100 CAPE HATTERAS DR Kylie Crowley Sam Karp

2018-08-15T10:54:21.000-05:00 M-OFF

Customer paid NSF to reconnect. Please shut off and tag door for customer to call in -Kylie|LYNESS,JANET|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Read lock tag SK

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Called customer no answer no one home. Read is 100650. 21,640 gal used since 7/13/18. Use per day approx 655gal. No leaks. Check irrigation settings to make sure they are 

coming on and off accordingly. Check for broken heads. If pool has auto fill turn it off. Advised on tag customer can read daily to help find problem. House up for sale appears to 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F89 8549331933

1553168478 Frisque,Don (925) 481-4601

3649 MAIDENCAIN ST Shonte Campbell Erick Ortega

2018-08-14T14:41:21.000-05:00 M-ON

248 FS2 7058474514

3885777774 Saylor,Risa (941) 223-9850

17601 Serenoa Blvd Jacqueline Chandler Sam Karp

2018-08-10T15:47:15.000-05:00 INSTLMTR

|DAVID WEEKLY HOMES|

2018-08-16T18:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Moved box due to being in ay of sidewalk. Installed new meter and dual check with hose bib no leaks SK eho

8817210000 COOPER,ANDREA

15840 BAY VISTA DR Batch System Sam Karp

2018-08-14T19:00:59.000-05:00 M-EXCHNG

|COOPER,ANDREA|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

MR ID: 881002124737, MR REMARK: MS Replaced meter with new meter flushed house line no leaks advised customer of this on door tag SK

15980 CHAMPLAIN ST Batch System Sam Karp

2018-08-15T19:02:18.000-05:00 MTRBBOX

|HOME DYNAMICS SAWGRASS LLC|

2018-08-16T19:02:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

MR ID: 370924727810, MR REMARK: BB Replaced box with new box. No leaks SK

248 F50 8815010967

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. See attached for waiver. EHO.

248 F89 2363580992

3000084970 Greater Lakes / Sawgrass Bay HOA (407) 399-2426



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5208769948 Montague,Tiffany (321) 527-6794

16233 YELLOWEYED DR Zakia Bouldin Danny Green

2018-08-14T10:23:24.000-05:00 M-SIO Repair/Replace Meter Box

1744 BURNHAM CT Gwendolyn Hill Danny Green

2018-08-14T11:17:05.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Melissa phone number 407-452-7440. Thanks, Gwen|DELGADO MOJICA,MELISSA|

2018-08-15T20:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Read meter turn off tag door no leaks present dg

248 F89 0194293258

2018-08-15T09:37:42.000-05:00 HIBILL

Please re-read meter and check for leak customer called in complaining of high bill. If necessary, Omaira can be reached at 352-255-2253 - Shonte|ALONZO,OMAIRA|

2018-08-16T09:37:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Read meter no leaks. Read today 4378240, use in 2 days 3,780 gal. Use daily aprx, 1,890 gal. Use in 30 days at this rate aprx, 56,700 gal. Called customer no answer, knocked 

on door and rang door bell no answer. Advised to check irrigation setting to make sure they are correct. Advised to check for broken heads. Grass has lots of yellow spots and 

248 F41 5936729091

6634343162 Turner,Precious (352) 457-7388

Please take final read and leave on for new - Shonte|LALTA,ANNETTE|

2018-08-16T18:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Read meter no leaks SK

248 F48 9494916685

5936300088 ALONZO,OMAIRA (352) 255-2253

4751 CAPE HATTERAS DR Shonte Campbell Sam Karp

Waiver on file. Turned on. No leaks. Provide read. EHO.

248 F89 3451850228

6748878729 Lalta,Annette (754) 366-5518

3621 MAIDENCAIN ST Shonte Campbell Sam Karp

2018-08-13T15:34:59.000-05:00 M-READ

Please turn on for new customer Don (925) 481-4601 *waiver on file* - Shonte|FRISQUE,DON|

2018-08-16T18:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|TADDEO,ERIN|

2018-08-15T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg

248 F41 7732570513

0697384961 Property Owner 6 LLC (435) 750-8389

1625 HERRING LN Shanika Simmons Danny Green

Read meter turn off lock tag door dg

248 F46 9943175308

2096543464 BANNER INTERNATIONAL LLC (407) 574-5741

16205 EGRET HILL ST Batch System Danny Green

2018-08-14T19:08:53.000-05:00 M-CUT

248 F40 5473243359

5474410000 RAMIREZ,JACQUELINE (321) 438-3391

2301 FLAME CT Batch System Danny Green

2018-08-14T19:08:53.000-05:00 M-CUT

|RAMIREZ,JACQUELINE|

2018-08-15T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

248 F89 7876040383

7955842708 DIXON,CHRISTINE (407) 694-8117

16729 Meadows St Batch System Sam Karp

2018-08-15T19:02:18.000-05:00 M-WARN

|HOME DYNAMICS SAWGRASS, LLC|

2018-08-15T19:02:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

MR ID: 592204657463, MR REMARK: MI Meter was under stack of 2x4s. Read meter no leaks SK

Customer reporting broken water meter cover. Please replace. Tiffany can be reached at 321.527.6794|MONTAGUE,TIFFANY|

2018-08-15T20:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

It was the reuse box lid broken no meter in there. Replaced lid dg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F48 4385380858

4389600000 HAMNAUTH,DEVINDRANA (917) 592-1637

5312 CAPE HATTERAS DR Lucity User David Alberigi

248 F46 9946065500

2096543464 BANNER INTERNATIONAL LLC (407) 574-5741

16205 EGRET HILL ST Ewan Dehnert Danny Green

2018-08-15T13:04:48.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR AS WELL AS SOMEONE HOME ** Erin 407-202-0234. Thank you! Ewan CRA|TADDEO,ERIN|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Read unlock turn on meter collect tag no leaks dg

4889575157 MCKAHAN,RACHELLE (724) 516-8346

2749 WILSHIRE RD Roslyn Lide-Miller Danny Green

2018-08-10T08:44:37.000-05:00 M-READ

Take final read and leave on for new. Rachelle McKahan 724-205-3027........Roslyn|MCKAHAN,RACHELLE|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Read meter irrigation is on. Dg

16104 YELLOWEYED DR Shanika Simmons Danny Green

2018-08-14T10:17:16.000-05:00 M-ON

Take final read and turn on for new. email waiver. Shanika|PROPERTY OWNERS 7 LLC|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Meter was already on. Read meter no leaks present dg

248 F50 3841147411

2018-08-14T10:58:40.000-05:00 M-ON

Take final read and turn on for new. waiver on file. Shanika|PROPERTY OWNER 6 LLC|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Read meter unlock turn on meter no leaks present dg Office said waiver in office..

248 F89 9236360753

9836936912 PROPERTY OWNER 7 LLC (435) 713-1557



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3282112425 GRIFFIN,NILS (352) 404-6545

16104 YELLOWEYED DR Shanika Simmons Danny Green

2018-08-14T10:21:31.000-05:00 M-READ

Take final read and turn on for new. waiver on file. Shanika|PROPERTY OWNERS 7 LLC|

2018-08-15T00:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Read meter no leaks present meter already on dg

248 F45 4944648700

2018-08-08T13:38:55.000-05:00 TESTMTR

Please complete a periodic meter test. Thank you, Lisa|APPELLO,JEAN

2018-08-15T01:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Meter passed the minimum and median flow rate test but failed the max flow rate test with a 88%. Total % accuracy is 94%. Replaced meter. D.A.

248 F89 8197757906

4167350607 PROPERTY OWNER 7 LLC (435) 713-1557

Please complete a periodic meter test. Thank Lisa|HAMNAUTH,DEVINDRANA|

2018-08-15T14:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Meter failed the minimum flow rate test with a 88%, passed the median flow rate test with a 99% and failed the max flow rate test with a 88%. Total % accuracy is 92%. 

Replaced meter. Tag door. D.A

248 F48 4501844483

4501700000 APPELLO,JEAN (201) 319-1687

5053 CAPE HATTERAS DR Lisa August David Alberigi

Replace meter 29396885 with new meter 18426929. D.A.

248 F48 4381418844

4389600000 HAMNAUTH,DEVINDRANA (917) 592-1637

5312 CAPE HATTERAS DR Lisa August David Alberigi

2018-08-01T13:20:03.000-05:00 TESTMTR

2018-08-15T12:32:06.000-05:00 M-EXCHNG

Meter failed test. Please replace meter.

2018-08-15T17:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|GAITAN,BRIAN|

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

MR ID: 160197896673, MR REMARK: LK Read meter checked meter. Leaking after check valve tagged door for customer to call plumber. Leak is very small. Roots may be the 

cause of damage. Less then a 1/4 a gallon a min. Dg

248 FS2 4278990240

4436835183 Shearn,Paul (210) 288-2892

Read meter hang door tag SK

248 F47 9828233829

1597977998 Gaitan,Brian (352) 243-4403

3843 CINNAMON FERN LOOP Batch System Danny Green

2018-08-14T19:00:59.000-05:00 M-WARN

248 F43 6048337482

3188259415 Blakely,Kimberly R (843) 356-5874

16832 CITRUS PKWY Vincent Hicks Sam Karp

2018-08-13T10:35:53.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|ARCE,NAOMY|

2018-08-14T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

248 F45 0508815013

8735347762 ACOSTA,CECILIA (407) 709-2136

16142 ST CLAIR ST Dominique Greenfield David Alberigi

2018-08-14T15:17:10.000-05:00 M-SIO Water Service Line Break

Ceclilia called to report water leaking up on left side of house in front of the fence. She can be reached at 407-709-2136. DG|ACOSTA,CECILIA|

2018-08-14T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Very small leak at inlet to backflow valve. Not registering at meter. Tag door. Call and leave message. Customer needs to contact a plumber. Provide read. D.A.

16193 MEAD ST Amber Melendez David Alberigi

2018-08-13T09:22:19.000-05:00 HIBILL

Please re-read meter. Nils # 352-404-6545 Thanks, Amber|GRIFFIN,NILS|

2018-08-14T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

No leaks at this time. Use in 28 days is 15640 gallons or approx 559 gallons per day. 30 day projected use would be approx 16770 gallons. Good for this area. Needs to keep 

tabs on settings and checking for leaks running. Premise, according to history since last year has been using between 38000 and 67000 gallons per month. High. Spoke to 



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F89 6222746441

248 F48 6827892090

8083350429 Martin, Troy (765) 623-8770

15347 GROOSE POINT LN Amber Melendez Sam Karp

2018-08-10T12:49:31.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber|MOLINA,MARCELO|

2018-08-14T00:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

8021476061 AMERICAN HOMES 4  RENT (877) 483-5401

15901 MERCOTT CT Lucity User David Alberigi

2018-08-14T14:21:45.000-05:00 M-SIO General Investigation

Customer called after hours call center with a leak.

2018-08-14T17:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Customer states pipe broke on side of house, has water off. Stated capped off leak, but has no water in house. I explained to him, sounds like he capped off feed line to house. 

Adamant that we come out, he suspects something wrong with meter. I explained if problem is found to be on his side there would be a $40.60 service call fee charged to his 

Sawgrass Bay Blvd/Entrance @ Goldcrest 

Loop

Shelia Meacham Sam Karp

2018-08-13T09:58:30.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|JON M HALL COMPANY|

2018-08-14T18:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Read is correct check photo. SK

248 F40 8815796454

2018-08-10T09:47:14.000-05:00 M-READ

Please take start read and leave on for new owners. If necessary Paul can be reached at 210-288-2892. (Linette-FL 8/10/18)|SHEARN,PAUL|

2018-08-14T18:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Read meter no leaks SK left on SK

248 4534217470

7446763740 JON M HALL COMPANY (407) 215-0410

17608 SERENOA BLVD Linette Orengo Sam Karp



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

17377 Bracken Fern Ln Jacqueline Chandler James Kilgore JR

2018-08-10T15:12:31.000-05:00 INSTLMTR

Install 5/8"|NVR INC.|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Installed new meter and dual check valve. Jk

248 FS2 6058664829

2018-08-10T15:49:40.000-05:00 INSTLMTR

|DAVID WEEKLY HOMES|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

New install. No leaks. Hose Bibb. See attached. New meter # 18750888. EHO.

248 FS2 7505532309

4135429404 Brown,Amy (704) 309-8699

Thomas ph# 352-250-6324 called to report that his irrigation will not turn off. Hes unplugged the system completely and water is still running please investigate-

Josie|CARNEY,JACLYN|

2018-08-13T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Read meter customer has irrigation issue. He needs irrigation company to fix it. Dg

248 FS2 8791040810

0661911609 LISTRO,DONNA (239) 301-9807

17600 Serenoa Blvd Jacqueline Chandler Erick Ortega

Read meter left on no leaks SK

248 F42 7492350510

3030081384 CARNEY,JACLYN (352) 250-6324

2239 MAJESTIC EAGLE CIR Josephine Krell Danny Green

2018-08-13T12:28:53.000-05:00 M-SIO Water Miscellaneous Complaint

7662097433 Student,Diane (352) 470-5468

16813 MEADOWS ST Courtney Cleveland Sam Karp

2018-08-13T08:03:54.000-05:00 M-READ

Please get read and leave on for new . Jaylord 305-690-8553|FLOJO,JAYLORD|

2018-08-14T00:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|NVR INC.|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Installed new meter and dual check valve. Jk

Installed new meter and dual check valve. Jk

248 FS2 9101581839

6987042057 Hall,Alyson (978) 758-4726

17353 Bracken Fern Ln Jacqueline Chandler James Kilgore JR

2018-08-10T15:03:37.000-05:00 INSTLMTR

248 FS2 9916617300

9126944549 TODD,JEAVON (407) 919-8879

17373 Bracken Fern Ln Jacqueline Chandler James Kilgore JR

2018-08-10T14:54:03.000-05:00 INSTLMTR

Install 5/8" Meter|NVR INC.|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

248 FS2 1882492786

6509016575 Clair,Marco (305) 600-6693

17361 Bracken Fern Ln Jacqueline Chandler James Kilgore JR

2018-08-10T13:17:18.000-05:00 INSTLMTR

INSTALL 5/8" MTR|NVR INC.|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Installed new meter and dual check valve. Jk

4545771751 Staib,Sandy (609) 651-9019

17340 Bracken Fern Ln Jacqueline Chandler James Kilgore JR

2018-08-10T15:14:53.000-05:00 INSTLMTR

Install 5/8"|NVR INC.|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Installed new meter and dual check valve. Jk



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 FS2 3181038761

3062877634 KAHLER,COURTNEY (330) 885-7827

17047 Goldcrest Loop Jacqueline Chandler Sam Karp

2018-08-10T14:58:51.000-05:00 INSTLMTR

Install 5/8" Meter|NVR INC.|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Install new meter with dual check and hose bib no leaks SK

6743423675 ALEJANDRO,DEANNA (929) 321-2752

17043 Goldcrest Loop Jacqueline Chandler Sam Karp

2018-08-10T15:06:42.000-05:00 INSTLMTR

Install 5/8"|NVR INC.|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Install new meter with dual check and hose bib no leaks SK

17048 Goldcrest Loop Jacqueline Chandler Sam Karp

2018-08-10T14:45:19.000-05:00 INSTLMTR

Install 5/8" Mtr|NVR INC.|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

248 FS2 8042563895

2018-08-10T13:20:34.000-05:00 INSTLMTR

|NVR INC.|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Installed new meter and dual check valve. Jk

248 FS2 9887542031

8129715912 Rabb,Chase (770) 689-6669

248 FS2 9706828224

9894919644 O'Connell,Aaron (540) 846-6190

17381 Bracken Fern Ln Jacqueline Chandler James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

15916 ROBIN HILL LOOP Whitney Stewart Sam Karp

2018-08-13T09:15:31.000-05:00 M-ON

Received call from New Customer. Kathleen Swanson. Called City of Clermont in error for service. Service was cut today. Can we please get her on today due to her being a 

Kidney Dialysis Patient. She signed tag and placed on the door. Any questions she can be reached at 312-758-0123. E-Mailed OPS Dispatch @ 10:16 AM - LORIE|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

2018-08-10T11:58:45.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|CRS BUILDING CORPORATION|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Read meter, currently in construction trailer SK

248 F46 5119844126

6792573562 NOLAN,ELIZABETH (352) 243-9859

Please provide read for billing. Thanks Shelia|JON M HALL COMPANY|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Read meter. Meter is no longer in use. SK

248 7758437451

0643889150 CRS BUILDING CORPORATION (727) 895-7500

Temp Hydrant Mtr @ 17555 Sawgrass Bay 

Blvd

Shelia Meacham Sam Karp

Install meter. With dual check and hose bib. No leaks SK

248 4532550070

7446763740 JON M HALL COMPANY (407) 215-0410

Sawgrass Bay Blvd/Entrance @ Goldcrest 

Loop

Shelia Meacham Sam Karp

2018-08-10T11:57:17.000-05:00 M-NOREAD

248 FS2 2487702479

9455857194 DUARTE,JUAN (215) 730-8889

17044 Goldcrest Loop Jacqueline Chandler Sam Karp

2018-08-10T15:09:17.000-05:00 INSTLMTR

install 5/8"|NVR INC.|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

LEMKE,MARK - Primary Phone Number: (402) 525-1677 take start read and leave on for new-Josie|

2018-08-13T00:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Read lock tag door for new SK

248 F89 0047518351

9736577239 Glinton,Laverne (352) 396-7527

16456 CENTIPEDE ST Josephine Krell Sam Karp

2018-08-10T08:02:18.000-05:00 M-READ

248 F46 5113030104

6792573562 NOLAN,ELIZABETH (352) 243-9859

15916 ROBIN HILL LOOP Jennifer Akers Sam Karp

2018-08-10T09:01:23.000-05:00 M-OFF

Please take a final read and lock meter. Tag door for new to apply. Ms. Nolan can be reached at 352-243-9859. Thanks Jen|NOLAN,ELIZABETH|

2018-08-13T00:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

248 F46 2641418587

0063120441 HERD,GRAEME (352) 708-5095

16328 EGRET HILL ST Lucity User David Alberigi

2018-08-11T12:36:40.000-05:00 M-SIO General Investigation

Curb stop leaking by in the off position. Hose bib leaking. Plumber may need to turn off for repairs. Please replace curb stop.

2018-08-13T17:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Excavate site. Roots. Remove box. Pinch off 1" Polly. Remove curb stop. Add poly for correct length. Install new curb stop and connect to meter. Install wrap band on pinched 

area. Replace single meter box. Backfill. Provide read. D.A.

3857182314 King,Timothy (617) 680-0991

5037 CAPE HATTERAS DR Josephine Krell Sam Karp

2018-07-17T13:41:24.000-05:00 M-READ

King,Timothy - Primary Phone Number: (617) 680-0991 take start read and leave on for new-Josie|KING,TIMOTHY|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F48 3112419996



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F41 2200453491

1498309318 Souza,Christina (407) 849-8062

1753 WESTMINSTER TRL Glenda Thompson Danny Green

2018-08-10T08:49:21.000-05:00 M-ON

Please restore service. waiver on file. Glenda|WASSMAN,MARCIA|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

0063120441 HERD,GRAEME (352) 708-5095

16328 EGRET HILL ST Lucity User David Alberigi

2018-08-11T12:31:39.000-05:00 M-SIO General Investigation

Customer called after hours call center very low pressure. D.A.

2018-08-11T17:00:00.000-05:00 2018-08-11T00:00:00.000-05:00 Completed

Locked up account in CC&B. Premise was severed on 5/3/18. No reconnect order. Collect waiver from customer. Reconnect. Leaking 0.5 gallons per minute. Nothing on in 

house according to customer. Found hose bib leaking between bib and wall. Called Alex from rental company and let him know. He showed up while I was still there. I let him 

4916 CAPE HATTERAS DR Lucity User David Alberigi

2018-08-11T18:41:35.000-05:00 M-SIO General Investigation

Neighbor called after hours call center and stated there is a leak in the side yard and it's flooding his yard. No one is home.

2018-08-11T17:00:00.000-05:00 2018-08-11T00:00:00.000-05:00 Completed

No one answered door. Turned off irrigation at the backflow. Tag door. After hours charges applied. Provide read. D.A.

248 F46 2649818422

2018-08-11T18:06:41.000-05:00 M-SIO General Investigation

Customer called after hours call center with a sewer leak by the sidewalk.

2018-08-11T17:00:00.000-05:00 2018-08-11T00:00:00.000-05:00 Completed

Sewer clogged at the street clean out. Clear clog. Found thin 4" cap down in pipe causing stoppage. Removed source of clog. Clean and sanitize area. Replace 4" cap and 

sleeve. Had continuous contact with customer. Provide read. D.A.

248 F48 6029615081

6049153939 Thomas,Ingrid (352) 617-0777

Read meter left on no leaks SK

248 F49 1559501882

1550510000 POWELL,CARL J (321) 939-1090

15321 MARKHAM DR Lucity User David Alberigi



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

16133 Yelloweyed Dr Jacqueline Chandler James Kilgore JR

2018-08-09T09:41:00.000-05:00 INSTLMTR

Install 5/8" meter|D R HORTON INC|

2018-08-10T14:48:52.000-05:00 M-SIO High or Low Pressure in the Water

Customer (DORISMA,JONATHAN - 407 253 6300) state low pressure at home. Please investigate. Thank you.|DORISMA,YVROSE|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Check pressure 65psi static. Could not check residual, hose bib behind fence. Knock on door and ring bell, no answer. Found turn off/on wrench in meter box and curb stop 

almost in the off position, which will cause low pressure. Also noticed leak at water softener. Called customer. He was home, stated didn't hear doorbell or me banging on 

248 F89 8378317334

7156354217 Quiroga,Nelly (407) 937-8234

Pick-up tag and reconnect service. Daniel Rincon 352-217-8922......Roslyn|RINCON,DANIEL|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present jk

248 F41 6395000794

6399700000 DORISMA,YVROSE (321) 420-2861

16020 BUXLEY CT David Jones David Alberigi

Read left on for new and no leaks present. Jk

248 F50 7182206032

7185210000 RINCON,DANIEL (352) 404-8541

15805 BAY VISTA DR Roslyn Lide-Miller James Kilgore JR

2018-08-10T09:01:19.000-05:00 M-RECON

248 FS2 5573935728

6896200937 NORTON,DAVID (502) 234-0895

17248 GOLDCREST LOOP Jennifer Akers James Kilgore JR

2018-08-09T10:00:09.000-05:00 M-READ

Please take a reading and leave on for new. David can be reached at 502-234-0895. Thanks Jen|NORTON,DAVID|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Read meter unlock turn on no leaks present waiver on file. Dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take final read and leave on for new - Shonte|MOTT,DIANA|

Read left on for new and no leaks present. Jk

248 F89 1541883663

5353797014 CAMPBELL,FRANCIS (352) 404-9346

3827 RYEGRASS ST Shonte Campbell James Kilgore JR

2018-08-07T11:53:28.000-05:00 M-READ

248 F89 3687145069

0960045389 Lacy,Kevin (321) 217-7621

3693 MAIDENCAIN ST Vanessa Brown James Kilgore JR

2018-08-06T15:39:20.000-05:00 M-READ

Lacy,Kevin - Primary Phone Number: (321) 217-7621 ** Please take final read and leave on for new. Thank you. VAnessaB|LACY,KEVIN|

2018-08-10T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

248 F44 5976837792

4884192247 SWEENEY,MICHELE (407) 484-9077

15301 PETRUS LN Karon Hinchcliffe James Kilgore JR

2018-08-06T09:38:13.000-05:00 M-READ

Please take final read and leave on for new customer. Thanks Karon|SWEENEY,MICHELE|

2018-08-10T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Read left on for new and no leaks present. Jk

1553168478 Frisque,Don (925) 481-4601

3649 MAIDENCAIN ST Isabel Ceballos James Kilgore JR

2018-08-09T07:04:55.000-05:00 M-OFF

Final read & lock /ic|DR HORTON INC|

2018-08-10T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door for new. Jk

2018-08-10T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Installed new meter and dual check valve. Jk

248 F89 8548780197



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F44 5070087557

0424592696 PROGRESS RESIDENTIAL 2015-1 

BORROWER LLC

(844) 858-9919

15409 PETRUS LN Vincent Hicks James Kilgore JR

2018-08-08T08:13:59.000-05:00 M-WARN

9734130807 Ahola,Jeffrey (508) 264-6209

3807 CINNAMON FERN LOOP Kylie Crowley James Kilgore JR

2018-08-09T10:42:16.000-05:00 M-RECON

Customer paid, Please reconnect, customer will be present -Kylie|READ,JENNIFER|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Picked up signed waiver...unlocked and turned on and no leaks present. Jk

17324 BRACKEN FERN LN Pennye Merthie James Kilgore JR

2018-08-08T08:46:00.000-05:00 M-READ

Take start read and leave on for new. Ronald Malinauskas 757-282-8209. Thanks Pennye|MALINAUSKAS,RONALD|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Read left on for new and no leaks present. Jk

248 F47 7224533957

2018-08-09T08:49:46.000-05:00 M-REREAD

Please reread for final, cons very high. Thanks.|D'AVILA,CESAR|

2018-08-10T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Reread meter and no leaks present. Jk

248 FS2 2612545033

2771599257 Malinauskas,Ronald (757) 282-8209

2018-08-10T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Read meter and no leaks present. Jk

248 F46 6326383459

0864350810 D'Avila,Cesar

16217 EGRET HILL ST Adrienne Krugler James Kilgore JR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3526 CINNAMON FERN LOOP Kathy Sillitoe David Alberigi

2018-08-01T13:52:23.000-05:00 TESTMTR

2018-08-08T14:00:36.000-05:00 MTRBBOX

Please check meter box as customer states it is sinking into ground and he is not comfortable with how it looks. Requested to have it lifted. Contact Cameron 407-928-0913 with 

any questions. Thank you! Ewan CRA|DEWITT,CAMERON|

2018-08-09T18:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

See attached picture of the box at this address there's nothing wrong...read meter and no leaks present. Jk

248 F47 1898834861

1895500000 Savannas (HOA) (407) 447-9955

take final read & leave on for new. DG|DIAZ,JOSE|

2018-08-09T18:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Read left on for new and no leaks present. Jk

248 F46 9834506037

8743476267 DEWITT,CAMERON (407) 928-0913

3027 SAMOSA HILL CIR Ewan Dehnert James Kilgore JR

Read meter for new and no leaks present. Jk

248 F89 7629716854

0568857095 Diaz,Jose (352) 223-4644

16785 MEADOWS ST Dominique Greenfield James Kilgore JR

2018-08-08T13:57:11.000-05:00 M-READ

248 F89 9423201073

3437908443 VERDONE,NANCY (352) 552-1100

16228 YELLOWEYED DR Dominique Greenfield James Kilgore JR

2018-08-08T09:30:53.000-05:00 M-READ

take final read & leave on for new. DG|VERDONE,NANCY|

2018-08-09T18:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Please Tag door to have customer call office due to returned mail/Thanks Vincent|TEXIDOR,JENNY|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Hung door tag for the customer to call the office due to returned mail...read meter and no leaks present. Jk



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

No one is present knocked on door no answer...tagged door stating that it needs to be signed and left on door. Jk 2:30pm Collect waiver from customer. Reconnect. No leaks at 

this time. Provide read. D.A.

248 F46 0735080506

7954288317 MCCAMMON,LAURIE (207) 415-1102

16305 EGRET HILL ST Lorie Mayeski Erick Ortega

248 F48 0098516480

4660777112 Doggett,Anthony (863) 307-2386

4713 BLOCK ISLAND LN Brittany Warembourg James Kilgore JR

2018-08-08T11:56:27.000-05:00 M-RECON

Please reconnect. Customer will be home. Thanks Brittany nv|BHAIRO,GRACE|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

248 F50 0647420031

1324933816 Martinez,Julio (407) 973-9511

2512 MEADOW OAKS LOOP Amber Melendez James Kilgore JR

2018-08-08T12:31:19.000-05:00 M-RECON

Please reconnect, customer home. Julio # 407-973-9511 thanks, Amber|MARTINEZ,JULIO|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Picked up tag...unlocked and turned on...no leaks present. Jk

9288055953 Williams,Hubert (478) 731-8070

16455 CENTIPEDE ST Gwendolyn Hill Erick Ortega

2018-08-06T10:38:49.000-05:00 M-READ

Turn on for new customer. Customer will be present. Hubert phone number 478-731-8070. Thanks, Gwen|WILLIAMS,HUBERT|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Found service open. Customer at home. Leave on. No leaks. Provide read. EHO.

Please contact Katie Bishop at 352-432-0165 to schedule a Customer requested meter test|SAVANNAS (HOA)|

2018-08-09T14:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Left msg 11:30a.m. 8/3. D.A. Also checked for leak, ok. 2nd msg 10:30a.m. Monday 8/6. D.A. 3rd and final msg 11:05 a.m. Tuesday 8/7. Also sent e-mail. D.A. Received e-mail 

from Katie. She is turning it over to the HOA president. Waiting to hear from her. Tuesday 8/7. 2:30p.m. D.A. Meter passed the performance test. Total % accuracy is 98%. No 

248 F89 2269300778



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F50 7502061614

1214201013 STEVENSON,GREG (614) 402-1346

2809 MAYFLOWER LOOP Lucity User David Alberigi

0864350810 D'Avila,Cesar

16217 EGRET HILL ST Shonte Campbell Erick Ortega

2018-08-07T14:13:41.000-05:00 M-READ

Please take final read and leave on for new - Shonte|D'AVILA,CESAR|

2018-08-08T18:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

16005 ST CLAIR ST Carl Crutchfield Erick Ortega

2018-08-03T11:34:03.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact # Penny @ 352-874-5909/Carl|MILLER,PENNY|

2018-08-08T18:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F46 6324487533

2018-08-07T09:05:21.000-05:00 M-ON

Please turn on today for Eric 303-214-8125 **** PLEASE CALL BEFORE YOU GO OUT ***** - Thanks, Jerrie NV|ELLIS,ERIC|

2018-08-08T18:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK customer home

248 F45 4496013944

1911571613 MILLER,PENNY (352) 874-5909

Waiver on door. Please turn on service. New apply is Laurie McCammon phone number is (207)-310-1266. Lorie|MCCAMMON,LAURIE|

2018-08-08T18:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

248 F40 0054820994

9830080361 Getty,Juliet (407) 506-5879

15244 GREATER GROVES BLVD Linette Orengo Sam Karp

2018-08-07T12:50:29.000-05:00 M-ON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-08-07T08:45:59.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Lucy can be reached at 407-443-3956. I emailed Josie/Isabel (Linette-FL 8/7/18)|ALCINDOR,LUCY|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Read meter unlock collect tag turn on dg

248 F50 0658033331

2372413417 Diaz,Gladys (347) 499-0601

Customer has paid in full and is home if we can please reconnect. Sannet can be reached at 863-224-7672. She is home. Thanks Jen|SALAVERRIA,SANNET|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Read meter unlock turn on no leaks present collect tag . Owner home dg

248 F50 1808875255

7638225540 ALCINDOR,LUCY (407) 443-3956

15816 AUTUMN GLEN AVE Linette Orengo Danny Green

Read meter leave on for new dg

248 F41 1142540091

1514112088 SALAVERRIA,SANNET (863) 224-7672

1908 SHOAL CT Jennifer Akers Danny Green

2018-08-07T08:33:08.000-05:00 M-RECON

248 F43 8754909293

8718075895 GEORGE,BREN (717) 460-5217

16604 BROADFORD LN Roslyn Lide-Miller Danny Green

2018-08-07T07:15:28.000-05:00 M-READ

Take final read and leave on for new. George Bren 717-460-5217.......Roslyn|GEORGE,BREN|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

2018-08-08T11:08:42.000-05:00 M-SIO General Investigation

IVY (SECO) called, they hit a service line while replacing a transformer. D.A.

2018-08-08T17:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Install 1" wrap band on service line. Provide read. D.A.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

No tag. Rang door bell and knocked but no answer. Retagged door. Read is 1005570 unlocked but off. 9:52am SK Read meter turn on collect tag no leaks present dg

248 F47 3446959042

3047691720 CosmePagen,Sharon (407) 800-6405

248 F50 0885204267

2942397756 WEAVER,HELEN (407) 202-6944

2822 WILSHIRE RD Shonte Campbell Danny Green

2018-08-06T15:58:15.000-05:00 M-RECON

Please reconnect services door tag on door. Thanks Whitney|CONLEY,JAMES|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

248 F48 5034266147

0105209990 Marks,David (407) 837-0552

15301 HARVEST BLVD Roslyn Lide-Miller Danny Green

2018-08-07T12:55:51.000-05:00 M-RECON

Please reconnect service. Tag on door. Xiomara Navarro 863-582-2897......Roslyn|NAVARRO,XIOMARA|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present dg

8172328964 Marks,David (407) 837-0552

15301 HARVEST BLVD Vanessa Brown Danny Green

2018-08-07T08:59:06.000-05:00 M-RECON

NAVARRO,XIOMARA - Primary Phone Number: (863) 582-2897 ** Please recon. Door tagged. Thank you. VAnessaB|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present dg

15428 BAY VISTA DR Vanessa Robinson Danny Green

2018-08-07T08:42:10.000-05:00 M-RECON

Please reconnect waiver on door Osiris 347-499-0601.. thanks vfr|DIAZ,GLADYS|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Read meter collect tag unlock turn on no leaks present dg

248 F48 7129597525



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F41 7737969555

8047377063 2018-3 IH BORROWER LP (844) 858-9920

3123 RAWCLIFFE RD Linette Orengo Sam Karp

2018-08-07T07:35:31.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Armaun can be reached at 904-629-8459. I emailed Josie/Isabel. (Linette-FL 8/7/18)|BARTEE,ARMAUN|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

No waiver. Rang door bell knocked no answer. Retagged door unlocked but off. Read 2259510 9:42am SK Grab tag unlock turn on no leaks SK

1754 WESTMINSTER TRL Linette Orengo Sam Karp

2018-08-06T15:35:38.000-05:00 M-RECON

Please reconnect, tag singed on door. If necessary Julian can be reached at 321-301-9204. (Linette-FL 8/6/18)|DAVIS,JULIAN|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F49 8576695512

2018-08-06T16:06:15.000-05:00 M-RECON

Pick up tag and reconnect service. Theo Porter 407-615-0594 Thanks Pennye|PORTER,THEO|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F41 3086674227

5285122115 Davis,Julian (321) 301-9204

Please reconnect pick up door tag. Silvia #407-832-6392 Thanks, Amber|HARRIS,SILVIA M|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Can't turn on something on inside. Re tagged door. 1:30 pm. Dg Neighbor came over went inside turned off whatever was on. No leaks present dg

248 F41 3814361028

1654911420 PORTER,THEO (407) 615-0594

16006 BUXLEY CT Pennye Merthie Sam Karp

15819 GREEN COVE BLVD Amber Melendez Danny Green

2018-08-07T08:29:39.000-05:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-08-03T11:40:12.000-05:00 M-OFF

*Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Penny@ 352-874-5909/Carl|MILLER,PENNY|

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Read meter tag for new. Could not lock. SK

248 F45 7923823727

Please turn off, take final read, and tag for new. Thank you! Ewan CRA|GOODING,SUSAN|

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Read lock tag door for new SK

248 F42 4153919889

6745541605 Property Owner 6 LLC (435) 750-8389

16351 COOPERS HAWK AVE Carl Crutchfield Sam Karp

Read lock tag SK

248 F46 0734136865

7954288317 MCCAMMON,LAURIE (207) 415-1102

16305 EGRET HILL ST Ewan Dehnert Sam Karp

2018-08-06T09:51:21.000-05:00 M-OFF

248 F48 0749989126

3058364796 PEREZ,KELLY (863) 558-0034

15442 GRAND HAVEN DR Ewan Dehnert Sam Karp

2018-08-06T15:28:13.000-05:00 M-OFF

Please turn off, take final read, tag for new. Thank you! Ewan CRA|BARNHART,BONNIE|

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

0697384961 Property Owner 6 LLC (435) 750-8389

1625 HERRING LN Batch System Sam Karp

2018-08-06T19:11:51.000-05:00 M-CUT

|MOTON,SHANEQUIA|

2018-08-07T19:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Read lock tag SK



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter left on no leaks SK

248 F89 9634544990

5731061213 MAZZEO,MICHAEL (954) 562-1214

16043 YELLOWEYED DR Vanessa Brown Sam Karp

2018-08-02T07:38:05.000-05:00 M-READ

MAZZEO,MICHAEL - Primary Phone Number: (407) 255-8424 ** Please take final read and leave on for new. Thank you. VAnessaB|

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

248 F43 8752010590

8718075895 GEORGE,BREN (717) 460-5217

16604 BROADFORD LN Batch System Danny Green

2018-08-07T09:00:16.000-05:00 M-READ

|GEORGE,BREN|

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Read meter leave on for new. Dg

5317532662 HP Florida 1 LLC (844) 858-9885

16004 MAGNOLIA HILL ST Shonte Campbell Sam Karp

2018-08-03T14:38:17.000-05:00 M-ON

Please turn on for new customer * waiver on file* - Shonte|OFFER PAD LLC|

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Can't leave water on due to something on inside house tagged door advising to call when present. SK Customer turned water on themselves SK

4449 OLYMPIA CT Roslyn Lide-Miller Danny Green

2018-08-06T15:43:52.000-05:00 M-ON

Turn on for new customer. Sarina 407-921-8811........Roslyn (waiver received)|ORLANDO RIO PROFESSIONAL 1 INK|

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Read meter unlock turn on no leaks present dg

248 F46 0611820735

8992964910 GRAULAU,JEANNETTE (407) 456-3672



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2817163281 AMERICAN HOMES 4 RENT (877) 483-5401

15812 GREEN COVE BLVD Gwendolyn Hill David Alberigi

2018-08-03T11:00:56.000-05:00 HIBILL

Re-Read meter and check for leak. Mr. Josh complaining about high water bill. Customer phone number 435-792-6393|AMERICAN HOMES 4 RENT|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

No leaks at this time. Use in 23 days is 9590 gallons or approx 417 gallons per day. 30 day projected use would be approximately 12510 gallons. If irrigating, needs to check 

controller for any damage due to lightning and/or power interruptions. Also needs to check irrigation settings and for leaks running. Normal use for this premise since last year is 

4449 OLYMPIA CT Roslyn Lide-Miller Sam Karp

2018-08-06T15:50:30.000-05:00 M-READ

Take final read and leave on for new. Sarina 407-921-8811.......Roslyn|ORLANDO RIO PROFESSIONAL 1 INK|

2018-08-07T00:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F47 9110507393

2018-08-07T07:08:55.000-05:00 M-ON

Turn on for new customer. Customer will be present. Bren George 717-460-5217......Roslyn|GEORGE,BREN|

2018-08-07T00:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Read meter turn on. Irrigation meter. Dg

248 F45 0520455701

6416790896 GRAULAU,JEANNETTE (407) 456-3672

Turn on for new customer. Customer will be present. Bren George 717-460-5217......Roslyn|GEORGE,BREN|

2018-08-07T00:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Read meter turn on. Irrigation meter. Dg

248 F43 8462866407

6674812545 GEORGE,BREN (717) 460-5217

16604 BROADFORD LN Roslyn Lide-Miller Danny Green

248 F43 8462866407

8718075895 GEORGE,BREN (717) 460-5217

16604 BROADFORD LN Roslyn Lide-Miller Danny Green

2018-08-07T07:08:55.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-06T13:56:01.000-05:00 M-RECON

Please restore customer is home . Mrs. Diaz 863-221-6831|DIAZ,MILTON|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read meter collect tag unlock turn on no leaks present dg

GARCIA,JUAN CARLOS - Primary Phone Number: (407) 360-1631 ** Please recon. Door tagged. Thank you. VAnessaB|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present dg

248 F40 9853358893

1229780485 WASHINGTON,THERESA (407) 435-2751

2219 ROBEL TRL Courtney Cleveland Danny Green

Grab tag unlock turn on no leaks SK

248 F41 2522359088

1897261440 GARCIA,JUAN CARLOS (407) 360-1631

1729 BURNHAM CT Vanessa Brown Danny Green

2018-08-06T14:51:13.000-05:00 M-RECON

248 F41 4632898412

1764623491 MORET,WARREN (352) 346-9217

1512 HERRING LN Roslyn Lide-Miller Sam Karp

2018-08-06T10:09:14.000-05:00 M-ON

Turn on for customer. Customer will be present. Warren Moret 352-346-9217........Roslyn|MORET,WARREN|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

248 F50 6630006576

3106773232 JARSTAD,KEVIN (262) 939-6456

15605 BAY VISTA DR Lorie Mayeski Sam Karp

2018-08-06T12:48:43.000-05:00 M-ON

Signed Tag on door, Please reconnect service. Customer is Kevin Jarstad 262-939-6456 Thanks, Lorie M. 8-6-18*Dispatched Out*|JARSTAD,KEVIN|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F40 7178608385

3932315396 JUSTICE,VICKIE (239) 777-9499

15925 MERCOTT CT Whitney Stewart Erick Ortega

2018-08-06T10:13:20.000-05:00 M-RECON

Please turn services on, waiver on door. Thanks Whitney|JUSTICE,VICKIE|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

248 F41 9685372311

4339492875 VELEZ,JESSICA (352) 978-3492

1442 HERRING LN Cammy Iwinski Erick Ortega

2018-08-06T10:02:05.000-05:00 M-RECON

Jessica called in and paid $144. conf#71147647 Please reconnect tag on door is signed.Thank you,Cammy|VELEZ,JESSICA|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. See attached for waiver. EHO.

0092244667 RODRIGUEZ,MARCUS (352) 348-1571

15813 AUTUMN GLEN AVE Sandra Soto Danny Green

2018-08-06T14:23:54.000-05:00 M-RECON

Reconnect service please, cust or someone 18 or older will be present. Marcus 352-348-1571, Thank you, Sandra|RODRIGUEZ,MARCUS|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read meter unlock collect tag turn on owner home dg

2209 CLEMENTINE TRL Reginald Jerome Danny Green

2018-08-06T08:57:59.000-05:00 M-RECON

Reconnect service for customer today.The tag will be on the door.Ms. Destini Isaac at 407-280-0571.Thanks,Reggie|ISSAC,DESTINI|

2018-08-06T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Can't leave on something on inside home. Rang door bell and knocked no answer. Retagged door SK read is 105350...2nd attempt SAME at 2pm EHO. 3rd attempt at 3:30 pm 

no one home tags are gone. No signed tags either. Called number 3 times no answer. Tagged door again. Put on tag 3 rd attempt after 5 there will be a after hours charge. Dg 

248 F50 9240706307

248 F40 0837747321

3151775958 FISHER,JAMES F (407) 364-0598



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8478608093 DIAZ,HECTOR (386) 479-3463

15746 GREEN COVE BLVD Sandra Soto Erick Ortega

2018-08-06T10:08:22.000-05:00 M-RECON

Pick up tag and reconnect service please. Hector # 386-479-3463, Thank you, Sandra|DIAZ,HECTOR|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

3802 CINNAMON FERN LOOP Amber Melendez Erick Ortega

2018-08-06T08:33:04.000-05:00 M-RECON

Please reconnect, pick up door tag. Wayne # 352-255-2322 Thanks, Amber|NEWMAN,WAYNE D|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. See attached for waiver. EHO.

248 F47 4249464178

2018-08-06T09:31:22.000-05:00 M-RECON

RAYNO,JACKIE - Primary Phone Number: (772) 203-4560 ** Please recon service door tagged. VanessaB|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

248 F47 4357185932

4359210000 NEWMAN,WAYNE D (352) 255-2322

Please collect signed door tag and reconnect today for Fernando 352-531-6800. Thanks, Jerrie NV|ORTIZ,FERNANDO R|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

248 F41 3159879871

4158000635 Rayno,Jackie (772) 203-4560

16014 BUXLEY CT Vanessa Brown Erick Ortega

Customer at home. Turned on. No leaks. Provide read. See attached for waiver. EHO.

248 F40 1311955802

6616566333 ORTIZ,FERNANDO R (352) 250-0623

2220 CLEMENTINE TRL Jerrie Hoffman Erick Ortega

2018-08-06T10:02:17.000-05:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-08-06T13:01:45.000-05:00 M-RECON

Reconnect service customer will be at home. Kayla phone number 954-549-6785. Thanks, Gwen|REED,KAYLA|

Reconnect service customer will be at home. Mrs. Alan phone number 407-535-9471. Thanks, Gwen|GIOIA,ALAN P|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

248 F41 6221840968

0055739076 2017-2 IH Borrower LP (844) 858-9920

1756 BURNHAM CT Gwendolyn Hill Erick Ortega

Customer at home. Turned on. No leaks. Provide read. See attached for waiver. EHO.

248 F48 3458304739

3451700000 GIOIA,ALAN P (407) 535-9471

5124 CAPE HATTERAS DR Gwendolyn Hill Erick Ortega

2018-08-06T11:16:05.000-05:00 M-RECON

248 F47 4804215776

1414548285 Thatcher,Donald (404) 396-1180

15713 GREEN POINT CT Roslyn Lide-Miller Erick Ortega

2018-08-06T12:57:14.000-05:00 M-RECON

Pick-up tag and reconnect. Felicia Lopez 727-479-7100.......Roslyn|LOPEZ,FELICIA|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

248 F42 5313046954

6119900268 Corliss,Pamela (352) 460-3366

2130 WHITE EAGLE ST Roslyn Lide-Miller Erick Ortega

2018-08-06T12:16:18.000-05:00 M-RECON

Pick-up tag and reconnect. Ryan Kanhai 407-309-1212.......Roslyn|KANHAI,RYAN|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. See attached for waiver. EHO.

Customer at home. Turned on. No leaks. Provide read. See attached for waiver. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F50 8320640208

9399279819 Dangelo,Michael (407) 279-6495

15526 BAY VISTA DR Sandra Soto Sam Karp

2018-08-06T09:52:26.000-05:00 M-RECON

Pick up tag and reconnect service please. Derek # 407-690-0165, Thank you, Sandra|WAY,DEREK|

248 F50 9706596773

9160408901 MERRITT,JEFFREY (340) 690-3495

2823 BROOK HOLLOW RD Roslyn Lide-Miller Sam Karp

2018-08-06T10:57:24.000-05:00 M-RECON

Pick-up tag and reconnect. Jeffrey Merritt 340-690-3495........Roslyn|MERRITT,JEFFREY|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

8645210000 COCCO,RINALDO (352) 874-2023

16017 BAY VISTA DR Linette Orengo Sam Karp

2018-08-06T10:42:23.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Rinaldo can be reached at 352-255-1313. I emailed Josie/Isabel (Linette-FL 8/6/18)|COCCO,RINALDO|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Cannot leave on due to something on inside house. Knocked and rang door bell no answer. Read is 223840. Retagged door SK Customer family member came over to check 

they had a kitchen sink on. No leaks present dg

16020 BUXLEY CT Brittany Warembourg Erick Ortega

2018-08-06T12:12:02.000-05:00 M-RECON

Please reconnect, Customer will be home. Yvrose 321-420-2861. Thanks Brittany nv|DORISMA,YVROSE|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

248 F50 8647089117

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

248 F41 6397123760

6399700000 DORISMA,YVROSE (321) 420-2861



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4959823054 VILLAFANE,DAMARIS (352) 682-9235

1603 WESTMINSTER TRL Carl Crutchfield Sam Karp

2018-08-06T13:18:32.000-05:00 M-RECON

15832 HERON HILL ST Courtney Cleveland Sam Karp

2018-08-06T10:09:50.000-05:00 M-RECON

Waiver on efile . Please get read and restore . Mrs. Briddon 352-978-4466|BRIDDON,STEPHEN|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Cannot leave on due to something on inside the house. Knocked and rang door bell no answer. Left door tag unlocked but off SK read is 3650150 Read meter turn on customer 

home collect tag.

248 F41 7584751687

2018-08-06T09:53:10.000-05:00 M-RECON

Please pick up tag and reconnect svc. Thanks|BOYD,CHRISTINE S|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

248 F46 3582778627

6973180153 GATTO,WALTER (321) 247-2599

Please reconnect ***signed tag on door*** Thanks Karon|SCHEPPNER,ALYSSA|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F47 6106024115

6106300000 JAMES,CHRISTINE S (352) 406-4448

3624 CINNAMON FERN LOOP Zakia Bouldin Sam Karp

Grab tag unlock turn on no leaks SK

248 F50 3807079847

0084218375 2015-1 IH2 BORROWER LP (844) 858-9920

15747 AUTUMN GLEN AVE Karon Hinchcliffe Sam Karp

2018-08-06T10:38:03.000-05:00 M-RECON

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-08-01T19:07:55.000-05:00 M-CUT

|DIAZ,HECTOR|

2018-08-06T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F47 4800842092

1414548285 Thatcher,Donald (404) 396-1180

15713 GREEN POINT CT Batch System Erick Ortega

Turned off. No leaks. Locked. Provide read. EHO.

248 F47 4241311204

8478608093 DIAZ,HECTOR (386) 479-3463

15746 GREEN COVE BLVD Batch System Erick Ortega

2018-08-01T19:07:55.000-05:00 M-CUT

248 F47 3441665851

3047691720 CosmePagen,Sharon (407) 800-6405

15819 GREEN COVE BLVD Batch System Erick Ortega

2018-08-01T19:07:55.000-05:00 M-CUT

|HARRIS,SILVIA M|

2018-08-06T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

248 F43 7989647248

7884439106 THR FLORIDA LP (844) 824-0003

2513 BARRA CT Sandra Soto Danny Green

2018-08-06T12:42:28.000-05:00 M-SIO Water Miscellaneous Complaint

Iesha # 863-224-8553 called, states irrigation system has been on since Saturday running non-stop, does not know how to turn it off, needs to get meter turned off, please 

investigate, Thank you, Sandra|SAUNDERS,IESHIA|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Irrigation was stuck on. I told customer if I shut meter off it will shut off house water to. Told him he can shut off backflow for irrigation. And irrigation shut off but back flow is 

leaking. Told him he needs a plumber or irrigation tech fix it. Customer wanted water to house left meter on. Leaking 3 gallons a minute. With the sprinklers running it was at 10 

Cust made payment, can we please reconnect service - cust will be present - Cust contact Damaris - 352-682-9235/ carl|VILLAFANE,DAMARIS|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F47 7225633573

9734130807 Ahola,Jeffrey (508) 264-6209

3807 CINNAMON FERN LOOP Batch System Erick Ortega

248 F50 0885824021

2942397756 WEAVER,HELEN (407) 202-6944

2822 WILSHIRE RD Batch System Erick Ortega

2018-08-01T19:07:55.000-05:00 M-CUT

|CONLEY,JAMES|

2018-08-06T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

4359210000 NEWMAN,WAYNE D (352) 255-2322

3802 CINNAMON FERN LOOP Batch System Erick Ortega

2018-08-01T19:07:55.000-05:00 M-CUT

|NEWMAN,WAYNE D|

2018-08-06T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

3624 CINNAMON FERN LOOP Batch System Erick Ortega

2018-08-01T19:07:55.000-05:00 M-CUT

|BOYD,CHRISTINE S|

2018-08-06T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F47 4351466329

|LOPEZ,FELICIA|

2018-08-06T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provides read. EHO.

248 F47 6101637202

6106300000 JAMES,CHRISTINE S (352) 406-4448



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1229780485 WASHINGTON,THERESA (407) 435-2751

2219 ROBEL TRL Batch System Sam Karp

1754 WESTMINSTER TRL Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

|DAVIS,JULIAN|

2018-08-06T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read lock tag SK

248 F40 9855484752

2018-08-01T19:07:55.000-05:00 M-CUT

|KANHAI,RYAN|

2018-08-06T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F41 3085360075

5285122115 Davis,Julian (321) 301-9204

|HERNANDEZ,RUSLAN|

2018-08-06T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F42 5319281760

6119900268 Corliss,Pamela (352) 460-3366

2130 WHITE EAGLE ST Batch System James Kilgore JR

Turned off. No leaks. Locked. Provide read. EHO.

248 F47 9118538908

4589119676 HERNANDEZ,RUSLAN (502) 553-0489

16113 GREEN COVE BLVD Batch System Erick Ortega

2018-08-01T19:07:55.000-05:00 M-CUT

2018-08-01T19:07:55.000-05:00 M-CUT

|READ,JENNIFER|

2018-08-06T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|PORTER,THEO|

2018-08-06T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read lock tag SK

248 F41 1143443739

1514112088 SALAVERRIA,SANNET (863) 224-7672

Read lock tag SK

248 F41 3817071927

1654911420 PORTER,THEO (407) 615-0594

16006 BUXLEY CT Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

248 F41 6222871030

0055739076 2017-2 IH Borrower LP (844) 858-9920

1756 BURNHAM CT Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

|REED,KAYLA|

2018-08-06T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

248 F41 6392152312

6399700000 DORISMA,YVROSE (321) 420-2861

16020 BUXLEY CT Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

|DORISMA,YVROSE|

2018-08-06T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read lock tag SK

2018-08-01T19:07:55.000-05:00 M-CUT

|DIAZ,MILTON|

2018-08-06T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read lock tag SK



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F41 3151958195

4158000635 Rayno,Jackie (772) 203-4560

248 F40 7173569606

3932315396 JUSTICE,VICKIE (239) 777-9499

15925 MERCOTT CT Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

|JUSTICE,VICKIE|

2018-08-06T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read lock tag SK

1498309318 Souza,Christina (407) 849-8062

1753 WESTMINSTER TRL Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

|WASSMAN,MARCIA|

2018-08-06T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read lock tag SK

2220 CLEMENTINE TRL Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

|ORTIZ,FERNANDO R|

2018-08-06T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read lock tag SK

248 F41 2201201978

2018-08-01T19:07:55.000-05:00 M-CUT

|SALAVERRIA,SANNET|

2018-08-06T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read lock tag SK

248 F40 1313066504

6616566333 ORTIZ,FERNANDO R (352) 250-0623

1908 SHOAL CT Batch System Sam Karp



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4212 Beargrass St Jacqueline Chandler Danny Green

2018-08-03T15:40:23.000-05:00 INSTLMTR

|AV HOMES|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Install 5/8 badger and new DuC

248 F90 7539863912

2018-08-01T19:07:55.000-05:00 M-CUT

|VILLAFANE,DAMARIS|

2018-08-06T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read lock tag SK

248 F90 0690599536

7073575407 MENDEZ-AGUDELO,LINA (908) 294-1754

|GARCIA,JUAN CARLOS|

2018-08-06T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read lock tag SK

248 F41 7580527366

4959823054 VILLAFANE,DAMARIS (352) 682-9235

1603 WESTMINSTER TRL Batch System Sam Karp

Read lock tag SK

248 F41 2528626222

1897261440 GARCIA,JUAN CARLOS (407) 360-1631

1729 BURNHAM CT Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

16014 BUXLEY CT Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

|RAYNO,JACKIE|

2018-08-06T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Install 5/8" meter|AV HOMES|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Installed new meter and dual check valve. Jk

248 F42 3324972346

Installed new meter and dual check valve. Jk

248 F90 1151720897

1060349519 TERRERO,ANGELINA (407) 489-0277

4055 Fescue St Jacqueline Chandler James Kilgore JR

2018-08-03T15:43:31.000-05:00 INSTLMTR

248 F90 5685050700

5143032602 FELICE,MICHELLE G (352) 460-7879

16281 Yelloweyed Dr Jacqueline Chandler James Kilgore JR

2018-08-03T15:47:41.000-05:00 INSTLMTR

Install 5/8" Meter|AV HOMES|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

248 F89 1944340549

6150675433 MELENDEZ,MARVIN (516) 205-3643

16837 Meadows St Jacqueline Chandler James Kilgore JR

2018-08-03T15:10:57.000-05:00 INSTLMTR

Install 5/8" Meter|HOME DYNAMICS SAWGRASS LLC|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Installed new meter and dual check valve. Jk

5177507731 WHITE,ARON (561) 876-9802

4224 Beargrass St Jacqueline Chandler Danny Green

2018-08-03T15:37:31.000-05:00 INSTLMTR

Install 5/8" meter|AV HOMES|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Install 5/8 badger meter and DUc dg



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F42 3325072679

6258486606 Brush,Ken (352) 801-1403

16456 GOLDEN EAGLE BLVD Batch System Elizabeth Marshowsky

2018-09-28T13:03:26.000-05:00 M-READ

|

2018-08-06T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Provide starting read of 98,200 and leave service on for new customer per instructions. No leaks present at meter.em

3106909467 Lewis,Zachary (321) 424-8743

15461 MARGAUX DR David Jones Sam Karp

2018-08-03T09:46:47.000-05:00 M-ON

Please take read and turn on for new -- waiver on file -- Howell,Tyler - Primary Phone Number: (407) 963-6533|HOWELL,TYLER|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read meter turned on no leaks SK.

TEMP HYDRANT MTR @ US27 BETWEEN 

STATION#381-382

Jacqueline Chandler

2018-08-06T12:08:06.000-05:00 M-OFF

returned meter to office.

2018-08-06T18:00:00.000-05:00 Completed

248 F44 2972256341

2018-08-03T09:21:58.000-05:00 M-OFF

*Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Angel @ 407-227-4642/carl|SIERRA,ANGEL|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read lock tag for new SK

248 2363121364

1484921328 RANGER CONSTRUCTION 

INDUSTRIES INC

(407) 656-9255

6258486606 Brush,Ken (352) 801-1403

16456 GOLDEN EAGLE BLVD Carl Crutchfield Sam Karp



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16113 GREEN COVE BLVD Ewan Dehnert Erick Ortega

2018-08-06T12:58:10.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Thank you! Ewan CRA|HERNANDEZ,RUSLAN|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

2018-08-03T07:13:03.000-05:00 M-READ

Take final read and leave on for new. Jacqueline Hodge 407-449-5950..........Roslyn|HODGE,JACQUELINE|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F47 9111415532

4589119676 HERNANDEZ,RUSLAN (502) 553-0489

Please take read and leave on for new - Banti,Radica - Primary Phone Number: (706) 255-9459|BANTI,RADICA|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F40 2695803672

9882158387 ELORFI,MOHAMED (407) 433-6897

2235 PINK GRAPEFRUIT TRL Roslyn Lide-Miller Sam Karp

Read meter left on no leaks SK

248 F89 7744296653

0494933447 Banti,Radica (706) 255-9459

16168 YELLOWEYED DR David Jones Sam Karp

2018-08-03T11:38:14.000-05:00 M-READ

248 F40 4075575811

7672914983 MCMILLAN,MARGARET (800) 272-1919

1632 NECTARINE TRL David Jones Sam Karp

2018-08-02T13:30:28.000-05:00 M-READ

Please take read and leave on for new -- Watson,Debra - Primary Phone Number: (407) 256-7119|WATSON,DEBRA|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-06T11:58:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

On call center sent text for leak by house. Shut meter off told customer to get a plumber there house valve is broken. Dg

Read 8/1/18 @ 2:00pm- 107010 Read 8/2/18 @ 11:49pm- 107050 Read 8/3/18 @ 7:56am- 107060 Read 8/6/18 @ 7:35am- 107190 It appears that customer has had irrigation 

settings fixed. SK

248 F42 2300647606

9047249403 DE LEON,ELIZABETH (203) 414-3965

16220 COOPERS HAWK AVE Lucity User Danny Green

2018-08-06T11:03:21.000-05:00 M-SIO General Investigation

248 F89 0211377623

1498316369 ANDREWS,CONNIE (910) 584-1401

16448 CENTIPEDE ST Lucity User Sam Karp

2018-08-01T13:12:32.000-05:00 M-SIO General Investigation

Read meter daily until Monday 8/6/18. This is for a HB complaint.

2018-08-06T14:05:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

248 F89 1278026434

0646824380 Horsley,Don (352) 427-8089

16460 CENTIPEDE ST Lucity User James Kilgore JR

2018-08-03T08:47:03.000-05:00 MTRBBOX

Please replace single meter box.

2018-08-06T17:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Installed new meter lid and no leaks present. Jk

6064621283 RIVERA,SERGIO (407) 485-4316

1539 HERRING LN Ewan Dehnert Sam Karp

2018-08-06T08:59:38.000-05:00 MSP-RECN

Please reconnect ** WAIVER ON DOOR and CUSTOMER IS HOME ** Sergio 407-485-4316. thank you! Ewan CRA|RIVERA,SERGIO|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

248 F41 0212970346



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F89 0341691717

8650462487 FULLER,VERONICA (407) 864-7278

16172 YELLOWEYED DR Vanessa Brown Danny Green

2018-08-03T14:55:12.000-05:00 M-RECON

FULLER,VERONICA - Primary Phone Number: (407) 864-7278 ** Please reconnect services. Customer is home. Thank you. ******* Customer is headed home she will be there 

in about 20 mins*********|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

0204949792 Simmonton,Jeffrey (210) 702-1903

4731 CAPE HATTERAS DR Lucity User Danny Green

2018-08-05T08:01:43.000-05:00 M-SIO General Investigation

On call service called about owner couldn't get irrigation off.

2018-08-05T08:51:00.000-05:00 2018-08-05T00:00:00.000-05:00 Completed

Called customer asked what was the issue. He states mastec did some work in his front lawn and says they messed some stuff up in his yard. He has a irrigation head that's not 

turning off. I asked if he can get to the box to shut it off I wouldn't have to charge him a call out fee. He got the meter box off. I told him I would come out in the morning to check 

5213 CAPE HATTERAS DR Carl Crutchfield Sam Karp

2018-08-06T09:48:29.000-05:00 M-RECON

cust made payment can we please reconnect service Cust present - Cust contact Gabriella @ 352-223-3662/Carl|WEST,GABRIELLA|

2018-08-06T00:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

248 F48 6779050546

2018-08-05T08:06:39.000-05:00 M-SIO General Investigation

Customer asked if we can check to see if anything was damaged by mastec. Dg

2018-08-06T09:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Flushed customer line let air out. Told him to flush toilet again still makes noises. Told him maybe the toilet valve gone bad. Dg

248 F48 6282513754

6280700000 WEST,GABRIELLA (352) 223-3662

248 F48 6770771902

0204949792 Simmonton,Jeffrey (210) 702-1903

4731 CAPE HATTERAS DR Lucity User Danny Green



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16009 CHAMPLAIN ST Vanessa Brown Sam Karp

2018-08-02T15:43:57.000-05:00 M-RECON

PIERRE-CHARLES,MARIE - Primary Phone Number: (352) 436-5010 ** Please reconnect service Customer is home. Thank you. VanessaB|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

2018-08-03T09:37:10.000-05:00 M-RECON

DAWSON,ANDREA - Primary Phone Number: (813) 842-4772 ** Please reconnect services. Door tagged. Thank you.|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Cannot leave on due to something on inside house retagged door left unlocked but off read is 1779840 SK Meter on but turned off at house valve no leaks present. Put blue flag 

by house valve. Tagged door for owner to turn on them self. Been to house 2 times today and called phone number and goes to voicemail. Dg

248 F89 7607843940

6594960492 PIERRE-CHARLES,MARIE (352) 436-5010

customer paid, please reconnect, customer has signed door tag -Kylie|CONEY,BONNY|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Waiver on door. Turned on. No leaks. Provide read. See attached for waiver. EHO.

248 F49 7071896728

3361288794 SEBAST,STACY (518) 727-6454

3009 MERLOT WAY Vanessa Brown Sam Karp

No tag. Retagged door read is 232950 unlocked but off SK 8/3/18 @10:22am. Owner home turned on meter. Dg

248 F48 5219475022

9669658191 CONEY,BONNY (352) 432-3353

4849 CAPE HATTERAS DR Kylie Crowley Erick Ortega

2018-08-03T10:29:20.000-05:00 M-RECON

248 F43 3273748233

3089500133 Salgado,Ryan (772) 494-8050

16756 BROADFORD LN Sylvia Jackson Danny Green

2018-08-03T09:03:22.000-05:00 M-RECON

Customer paid, please reconnect, customer present . Yari Pagani, 407.450.9047|PAGANI,YARI|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Read meter unlock turn on customer home.. collect tag no leaks present. Dg



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reconnect service and pick up tag -- HOLIDAY,VALENCIA - Primary Phone Number: (407) 717-7788|

Unlock turn on no leaks SK

248 F44 1519966545

4750268191 HOLIDAY,VALENCIA (407) 717-7788

15044 MARGAUX DR David Jones Sam Karp

2018-08-03T07:08:23.000-05:00 M-RECON

248 F46 9467461210

7409962063 Brennan,Daniela (845) 807-3007

15725 HERON HILL ST Jennifer Akers Sam Karp

2018-08-03T12:17:03.000-05:00 M-RECON

Customer has paid in full and waiver is on file if we can please reconnect. Aaron can be reached at 407-925-3988. Thanks Jen|HURST,AARON|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

248 F42 3250288779

7224643474 PHILLY STEAK AND WINGS (347) 777-0051

2430 US HWY 27, STE 380 Vanessa Brown Sam Karp

2018-08-02T14:50:58.000-05:00 M-RECON

PHILLY STEAK AND WINGS - Primary Phone Number: (407) 293-3366 JOHN ** Please reconnect customer is home. Thank you. VanessaB|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

No tag meter still off someone will be there tomorrow at 10am Grab tag unlock turn on no leaks customer present SK

8523761806 HASSAN,YOUSEF (216) 513-7974

15329 GROOSE POINT LN Pennye Merthie Sam Karp

2018-08-03T07:40:17.000-05:00 M-RECON

Pick up tag and reconnect service. Alisha Terborg 786-859-3925 Thanks Pennye|TERBORG,ALISHA|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on meter showed something on but customer was home and I advised him of this SK

No tag signed. Retagged door SK Grab tag unlock turn on no leaks customer home SK

248 F48 8230180410



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F50 8382675048

8539685534 WILLIAMSON,ERIC (815) 685-0561

2713 WILSHIRE RD Linette Orengo Danny Green

2018-08-03T14:02:19.000-05:00 M-SIO Water Service Line Break

Please go back to turn off the water. Customer states he still has a leak. If necessary Eric can be reached at 815-685-0561. I emailed Josie/Isabel. (Linette-FL 

8/3/18)|WILLIAMSON,ERIC|

8539685534 WILLIAMSON,ERIC (815) 685-0561

2713 WILSHIRE RD Vanessa Brown Danny Green

2018-08-03T11:55:56.000-05:00 M-SIO Water Service Line Break

WILLIAMSON,ERIC - Primary Phone Number: (815) 685-0561 ** Customer hit water line and water is going everywhere please turn off service. Thank you. VanessaB|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Shut water off. Customer hit valve on side of house. 6 gallons a minute leak.. read meter. Dg

16126 PALMETTO HILL ST Amber Melendez Sam Karp

2018-08-03T09:52:50.000-05:00 M-RECON

Please reconnect, pick up door tag. Ron # 407-421-6241 Thanks, Amber|RODRIGUEZ,FERNANDO|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

248 F50 8380138119

2018-08-03T08:17:05.000-05:00 M-RECON

VELTRAN,EUNICE - Primary Phone Number: (321) 443-4650 ** Please recon door tagged. VAnessaB|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F46 1115291184

3876530103 RODRIGUEZ,FERNANDO (863) 420-7775

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F41 2217526129

8588423806 IH3 PROPERTIES FL (844) 858-9920

15955 WILKINSON DR Vanessa Brown Sam Karp



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

15907 GREATER GROVES BLVD Whitney Stewart Sam Karp

2018-08-02T13:06:41.000-05:00 M-READ

2018-07-30T08:33:11.000-05:00 M-READ

Take final read and leave on for new. Larry McGriff 210-378-6741......Roslyn|MCGRIFF,LARRY|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F40 7720746254

2135337187 ROGERS,ROBIN (432) 352-3756

Tyran # 407-883-5467 called, states has broken irrigation line, leaking on grass, needs to have meter turned off to repair, would like to speak to tech when on site, please knock 

on door, Thank you. Sandra|GUZMAN,NYISHA|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Upon arrival customer already had irrigation turned off. Showed him curbstop valve so he can make repairs. No leaks on meter when we left. SK dg

248 F42 9291596279

7197862458 McGriff,Larry (210) 378-6741

16524 COOPERS HAWK AVE Roslyn Lide-Miller Sam Karp

Leak on customer side. Spoke to customer. Clean out box and replace lid. She requested to shut off meter and she will call plumber. Leaking approx 12 gallons per minute. 

Provide read. D.A./DG

248 F89 1610541352

4305001199 SILVA,CESAR (407) 279-7613

16408 ST AUGUSTINE ST Sandra Soto Sam Karp

2018-08-03T10:17:27.000-05:00 M-SIO Water Miscellaneous Complaint

248 F47 6458986708

0710296922 CASTOR,BARBARA (812) 592-6666

3655 CINNAMON FERN LOOP Roslyn Lide-Miller David Alberigi

2018-08-03T10:22:15.000-05:00 M-SIO Water Service Line Break

Customer called to report a water service line break . Barbara Castor 812-592-6666.........Roslyn|CASTOR,BARBARA|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Turn off water again. Customer got another leak on his side. Dg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Replace broken meter box lid per instructions. Provide read. No leaks present. Em

248 F89 0958759036

4717766306 MAZZEO,MICHAEL (954) 562-1214

16043 YELLOWEYED DR Ewan Dehnert Sam Karp

2018-07-30T12:30:40.000-05:00 M-READ

248 F44 5641778873

2298037472 LASETER,DEANE (863) 333-1463

14841 MARGAUX DR Lucity User Elizabeth Marshowsky

2018-08-03T14:27:08.000-05:00 MTRBBOX

2018-08-03T13:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

248 F89 9641400857

7442270473 Simpson,Simone (954) 397-5800

17000 Tibet Ct Lucity User Danny Green

2018-08-03T13:17:28.000-05:00 M-SIO General Investigation

Erick got stopped for irrigation company hit reuse line.

2018-08-03T14:12:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Bruce hage irrigation hit reuse service line. Repaired service line with brass coupling. No leaks present. Dg Bruce hage irrigation 425 Gaston foster rd Unit a Orlando Florida 

32807 407 2750804

0381100987 FLEETWOOD,THOMAS (863) 835-1246

15424 GRAND HAVEN DR Ewan Dehnert Erick Ortega

2018-08-03T11:37:48.000-05:00 M-RECON

Please reconnect ** WAIVER ON DOOR ** Thank you! Ewan CRA|BREAU,RONALD|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. See attached for waiver. EHO.

Take final read and leave on for new customer. Thanks Whitney|HOSLER,AMANDA|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F48 2749932162



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F44 6491252956

6492610000 Quinones,Buenaventura (407) 914-7634

15420 PETRUS LN Kylie Crowley Danny Green

4095326281 Baggett-Wall,Dawn (407) 714-5242

2545 CAITHNESS WAY Kylie Crowley James Kilgore JR

2018-08-01T12:30:58.000-05:00 M-OFF

Customer paid NSF to reconnect. Please shut off and tag door for customer to call in -Kylie|BAGGETT-WALL,DAWN|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk

15925 GREATER GROVES BLVD Lucity User Danny Green

2018-08-02T21:06:38.000-05:00 M-ON

2018-08-02T21:57:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn on collect tag no leaks present dg. Email was sent out but no work order to turn on. After hours called stated lady had no water. Called owner was very upset 

we didn't turn on tried to explain that we don't turn on with out a work order. She got very mad. So I looked in the emails and was one in there and no work order was created.. 

248 F43 9459126486

2018-08-03T11:23:17.000-05:00 M-RECON

Please reconnect Ingrid @ 352-227-3612 customer is present and has paid for reconnect. Thank you,Cammy|CRUZ,INGRID|

2018-08-03T00:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

248 F40 4547688715

3785495267 Castellon,Monserat (407) 800-9678

Please take start read and leave on for new. Thank you! Ewan CRA|MAZZEO,MICHAEL|

2018-08-03T00:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

No reuse meter in box. Emailed ferri asking for instructions SK Found meter in neighbors reuse box. Spoke to chuck and we will come out next week to replumb into correct box. 

SK. No leaks

248 F46 2339407990

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Cammy Iwinski Sam Karp



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:4441 OLYMPIA CT Kaamilya Pereira Art Austin

2018-08-01T13:13:08.000-05:00 M-READ

Take start read and leave on for new. Michael 866-830-5246. Thanks Pennye|OPENDOOR HOMES PHOENIX 2,LLC|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F45 1867866164

4497401151 GORDON,ANDREA (404) 313-2069

CUstomer has paid please turn on customer is present-Josie|GILL,AVNINDER|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn on collect tag no leaks present dg

248 F41 3455493269

5823405189 Maldonado,Bryan (321) 663-2545

1648 WESTMINSTER TRL Pennye Merthie Sam Karp

Read meter unlock turn on collect tag no leaks present dg

248 F45 9401195677

7186339039 GILL,AVNINDER (321) 347-7418

4409 OLYMPIA CT Josephine Krell Danny Green

2018-08-02T15:39:42.000-05:00 M-ON

248 F46 1011603719

0253025351 Thomas,Denise (407) 406-6819

15912 ROBIN HILL LOOP Karon Hinchcliffe Danny Green

2018-08-02T13:21:11.000-05:00 M-ON

Please reconnect ***signed tag on door*** Thanks Karon|THOMAS,DENISE|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

2018-08-02T11:47:57.000-05:00 M-ON

customer paid, please reconnect, customer will be present. If needed Laura can be reached at (407) 486-8895 -Kylie|QUINONES,BUENAVENTURA|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present dg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter turn on collect tag owner home. Dg

248 F43 7982467023

7884439106 THR FLORIDA LP (844) 824-0003

248 F46 3986181753

1799990991 VERTOLLI,SANDRA (905) 264-9525

15840 HERON HILL ST Jennifer Akers Danny Green

2018-08-02T11:14:09.000-05:00 M-RECON

Sandra can be reached at 905-264-9525. She has paid in full and the tag is on the door if we can please reconnect. Thanks Jen|VERTOLLI,SANDRA|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

248 F46 3021027862

7335668660 MERCADES-RICARDO,MARIA (321) 412-7667

3126 SAMOSA HILL CIR Whitney Stewart Danny Green

2018-08-02T09:57:29.000-05:00 M-RECON

Please turn services on, customer will be present. Thanks Whitney|MERCADES-RICARDO,MARIA|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn on collect tag no leaks present dg

5612661348 DeJesus,Brenda (973) 896-7477

3122 SAMOSA HILL CIR Reginald Jerome Danny Green

2018-08-02T11:52:36.000-05:00 M-RECON

Reconnect the customers service today.The customer will be home.Roxann Evans at 734-347-9645.Thanks,Reggie|EVANS,ROXANN|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn collect tag dg

2018-08-02T11:16:34.000-05:00 M-RECON

Reconnect service. Customer will be present at the home. Andrea Gordon / Rudy Notice (352) 348-5091. Dispatched. Thanks, Kaam|GORDON,ANDREA|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Obtained signed waiver,read meter and restored service. No leaks at this time. Customer was home to sign.

248 F46 3912144955



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F46 5385648710

7303138628 Woldemariam,Jonathan (321) 240-6000

1296530749 GONZALEZ,NANCY (352) 255-4223

16000 MAGNOLIA HILL ST Lorie Mayeski Danny Green

2018-08-02T13:58:05.000-05:00 M-RECON

Please restore service. Signed Tag on door. Thanks, Lorie M. 8-2-18*Dispatched Out*|GONZALEZ,NANCY|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn on collect tag no leaks present dg

3043 SAMOSA HILL CIR Kaamilya Pereira Danny Green

2018-08-02T10:04:14.000-05:00 M-RECON

Pick-up tag and reconnect service. Eon Cato (917) 568-4754. Dispatched. Thanks, Kaam|CATO,EON|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn on collect tag owner home dg

248 F46 9412660233

2018-08-02T11:12:26.000-05:00 M-RECON

Please recon. Waiver on file. customer is out of state. Thank you. VanessaB|DIAZ,ADRIANA|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn on no leaks dg

248 F46 6341917851

7739553679 CATO,EON (917) 568-4754

please reconnect service. customer will be present. Ieshia can be reached at 863-224-8553. DG|SAUNDERS,IESHIA|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter unlock meter turn on collect tag no leaks present dg

248 F46 5525578675

5445602534 PAULING,LERA (718) 598-6899

16040 MAGNOLIA HILL ST Vanessa Brown Danny Green

2513 BARRA CT Dominique Greenfield Danny Green

2018-08-02T11:08:52.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-08-02T14:57:06.000-05:00 M-RECON

Please reconnect customer today.Customer will be home.Gareth John 407-412-3332.Thanks,Reggie|JOHN,GARETH|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present dg

248 F46 9861053283

pick up tag & reconnect service. DG|ROSE,SETH|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn on collect tag owner home. Dg

248 F48 8471937491

6212900701 2017-2 IH Borrower LP (844) 858-9920

15548 MARBLEHEAD WAY Reginald Jerome Danny Green

Read meter turn on collect tag no leaks present dg

248 F46 0193882053

7681266224 Rose,Seth (407) 923-5574

16037 BLOSSOM HILL LOOP Dominique Greenfield Danny Green

2018-08-02T11:39:18.000-05:00 M-RECON

248 F46 2988565586

7715933120 SUAREZ,HECTOR (352) 593-1138

16228 MAGNOLIA HILL ST Glenda Thompson Danny Green

2018-08-02T11:18:16.000-05:00 M-RECON

Please reconnect. Tag on door. Thanks, GT|SUAREZ,HECTOR|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

16244 MAGNOLIA HILL ST Kylie Crowley Danny Green

2018-08-02T09:50:59.000-05:00 M-RECON

Customer paid, please reconnect, customer is present -Kylie|JENNINGS,MARK|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

No one home called owner she's not home no one there. Re tag door 1:56pm dg Tagged signed by son no leaks present dg



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter unlock turn on collect tag no leaks present dg

248 F45 3559704635

248 F45 1577527897

0085978148 SANTIAGO,EDWIN (787) 361-6004

4400 ERIE ST Roslyn Lide-Miller Danny Green

2018-08-02T11:41:51.000-05:00 M-RECON

Please reconnect service. Tag on door Mada Hoskinson 707-628-4001........Roslyn|HOSKINSON,MADA|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

248 F46 2844204651

8379661549 BROUGHTON,REGINALD (949) 729-2229

16324 EGRET HILL ST Sylvia Jackson Danny Green

2018-08-02T11:44:38.000-05:00 M-RECON

Please reconnect, tag signed and placed inside meter where it was left.|FISCHER,JEREMY|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn on collect tag no leaks present dg

3692700000 REECE,KENNETH (929) 488-9914

4729 BLOCK ISLAND LN Isabel Ceballos Danny Green

2018-08-02T13:16:03.000-05:00 M-RECON

Paid turn on Pick up tag Kenneth Reece 352-241-0268 /ic|REECE,KENNETH|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Cannot leave on due to something on inside home. Nobody at the house. Left unlocked but off and retagged door. Read is 3472860 SK Collect tag turn on owner home dg

3205 IBIS HILL ST Courtney Cleveland Danny Green

2018-08-02T10:53:14.000-05:00 M-RECON

Please restore customer is present . Chris 352-242-8674|MARTELL,CHRIS|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn on collect tag dg

248 F48 3691013157

3610957241 MARTELL,CHRIS (352) 242-8674



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5752633538 YOUNG,JASMINE (561) 574-2080

3718 MAIDENCAIN ST Roslyn Lide-Miller David Alberigi

2018-08-02T10:33:26.000-05:00 M-RECON

Pick-up tag and reconnect. Jasmine Young 561-574-2080.........Roslyn|YOUNG,JASMINE|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

3742 MAIDENCAIN ST Jennifer Akers David Alberigi

2018-08-02T10:48:41.000-05:00 M-RECON

Customer has paid in full and is home if we can please reconnect. Mike can be reached at 321-229-4252 Thanks Jen|WAGNER,MICHAEL|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F89 1210958690

2018-08-02T14:00:25.000-05:00 M-RECON

RODDENBERRY,LAURA - Primary Phone Number: (407) 433-7753 customer has made payment please reconnect door tag is signed-Josie|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present dg

248 F89 4203815646

2324574779 WAGNER,MICHAEL (321) 229-4252

Please reconnect, pick up door tag Julien 352-348-8464 Thanks, Amber|TRAN,JULIEN|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present dg

248 F43 5735943748

6868212003 COURY,JUSTIN (407) 492-7227

16551 BROADFORD LN Josephine Krell Danny Green

5016664927 TRAN,JULIEN (352) 348-8464

4344 PLACID PL Amber Melendez Danny Green

2018-08-02T10:50:48.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-02T10:45:38.000-05:00 M-RECON

Please reconnect, pick up door tag. Mrs. Huggins 954-268-0457 Thanks, Amber|HUGGINS,MICHEAL|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

HARRISON JR,MICHAEL - Primary Phone Number: (407) 820-6151 ** Please reconnect services. Customer is home. Thank you.|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F89 8532449469

1104878947 HUGGINS,MICHEAL (954) 268-0457

16516 CENTIPEDE ST Amber Melendez David Alberigi

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F45 8284587272

0576339522 GUDVANGEN,GREG (850) 797-1594

15707 STARLITE ST Vanessa Brown David Alberigi

2018-08-02T11:26:37.000-05:00 M-RECON

248 F40 3236258819

3239800000 CRESPO,LOUIS (352) 702-6766

2330 DUNCAN TRL Brittany Warembourg David Alberigi

2018-08-02T11:44:33.000-05:00 M-RECON

Please reconnect, Customer is home. Louis 352-702-6766. Thanks Brittany nv|CRESPO,LOUIS

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

248 F89 3610330367

0638862500 BAIJNATH,CHRIS (305) 609-0699

3701 MAIDENCAIN ST Vanessa Brown David Alberigi

2018-08-02T11:03:30.000-05:00 M-RECON

BAIJNATH,CHRIS - Primary Phone Number: (305) 609-0699 ** Please recon tag on door. Thank you. VAnessaB|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F89 0598113092

1646054846 VAZQUEZ,PRISCILLA (347) 848-2936

3748 MAIDENCAIN ST Linette Orengo David Alberigi

2018-08-02T11:44:30.000-05:00 M-RECON

Please reconnect, tag signed on the door. If necessary Priscilla can be reached at 347-848-2936.. I emailed Josie/Isabel (Linette-FL 8/2/18)|VAZQUEZ,PRISCILLA|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

248 F45 9406197414

7186339039 GILL,AVNINDER (321) 347-7418

4409 OLYMPIA CT Brittany Warembourg David Alberigi

2018-08-02T11:17:26.000-05:00 M-RECON

Please reconnect, Tag is signed and on the door. Avninder 407-415-8307. Thanks Brittany nv|GILL,AVNINDER|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. Leaking approx 0.500 gallons per minute. Meter off. Tag doo. No one answered door. Provide read. D.A.

9570418698 NIEVES,LUZ (407) 234-6452

15840 STARLITE ST Zakia Bouldin David Alberigi

2018-08-02T10:26:46.000-05:00 M-RECON

Please pick up sign tag and reconnect service. Luz can be reached at 352.346.2282|NIEVES,LUZ|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

4735 CAPE HATTERAS DR Isabel Ceballos David Alberigi

2018-08-02T09:10:24.000-05:00 M-RECON

Customer paid house account, pick up tag turn on. Reuse meter should be off and locked, did not pay irrigation. Michelle Martin 614-999-3153 /ic|MARTIN,FRED|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F45 6844129658

248 F48 8095128424

4879898343 MARTIN,MICHELLE (614) 999-3153



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0398128486 RAINEY,LORETTA (267) 457-8153

16519 BROADFORD LN Vanessa Brown Elizabeth Marshowsky

2018-08-02T10:07:33.000-05:00 M-RECON

RAINEY,LORETTA - Primary Phone Number: (267) 457-8153 ** Please reconnect services. Customer is home. Thank you. VanessaB|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

16518 BROADFORD LN Reginald Jerome Elizabeth Marshowsky

2018-08-02T09:33:30.000-05:00 M-RECON

Re-connect the customers service today.The customer will be home.Karina Fawkes at 407-902-3421.Thanks,Reggie|FAWKES,KARINA|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Customer present.Provide read,unlock, and restore service per instructions. No leaks present.em

248 F43 5978504405

2018-08-02T13:21:08.000-05:00 M-RECON

Customer has paid in full and is home if we can please reconnect. Dana can be reached at 352-989-5181. Thanks Jen|LAST,DANA|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F43 8199941138

7496573913 FAWKES,KARINA (407) 902-3421

Paid turn on Pick up tag Miguel Reyes 352-614-8581 /ic|REYES,MIGUEL|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F45 9485301121

1638199611 LAST,DANA (352) 460-7103

15702 STARLITE ST Jennifer Akers David Alberigi

248 F89 2718951322

2534899354 REYES,MIGUEL (352) 613-7745

16148 YELLOWEYED DR Isabel Ceballos David Alberigi

2018-08-02T13:30:55.000-05:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-08-02T09:52:20.000-05:00 M-RECON

Please reconnect, customer present... Marylin Hernandez 857.251.5122|HERNANDEZ,MARYLIN|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Pick up tag and reconnect service please. Deane # 863-662-1296, Thank you, Sandra|LASETER,DEANE|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service for customer per instructions. No leaks present.em

248 F44 1404410560

4910652296 Hernandez,Marylin (857) 251-5122

14835 MARGAUX DR Sylvia Jackson Elizabeth Marshowsky

Customer present. Provide read, unlock, and restore service per instructions. No leaks present.em

248 F44 5640497306

2298037472 LASETER,DEANE (863) 333-1463

14841 MARGAUX DR Sandra Soto Elizabeth Marshowsky

2018-08-02T11:11:33.000-05:00 M-RECON

248 F40 2869137111

3786602299 Hernandez Luis,Elier (786) 617-7479

15212 GREATER GROVES BLVD Sandra Soto Elizabeth Marshowsky

2018-08-02T10:12:39.000-05:00 M-RECON

Pick up tag and reconnect service please. Jesse # 407-264-1829, Thank you, Sandra|VELA,JESSE|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

248 F44 5755758626

5752610000 ARAUJO,DAVID B (352) 346-9793

15346 LAFITE LN Josephine Krell Elizabeth Marshowsky

2018-08-02T08:58:54.000-05:00 M-RECON

ARAUJO,DAVID B - Primary Phone Number: (352) 346-9793 customer called to report payment please reconnect door tag is signed-Josie|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock service, and restore service per instructions. No leaks present.em

Provide read, unlock, and restore service for customer per instructions. No leaks present.em



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F42 7506557297

8169216753 Progress Orlando LLC (844) 858-9919

16225 COOPERS HAWK AVE Pennye Merthie Elizabeth Marshowsky

2018-08-02T09:33:13.000-05:00 M-RECON

Pick up tag and reconnect service . Marisol Navedo 352-631-9631. Thanks Pennye|NAVEDO,MARISOL|

248 F40 5376005328

8140032527 YEAGER,CANDACE (352) 702-7210

2252 KIWI TRL Brittany Warembourg Elizabeth Marshowsky

2018-08-02T12:25:51.000-05:00 M-RECON

Please reconnect, Customer is home. Candace 352-702-7210. Thanks|YEAGER,CANDACE|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service for customer per instructions. No leaks present.em

3128057682 BERNALES,MARISOL (863) 666-4475

15911 GREATER GROVES BLVD Vanessa Brown Elizabeth Marshowsky

2018-08-02T14:29:07.000-05:00 M-RECON

BERNALES,MARISOL - Primary Phone Number: (863) 666-4475 ** Please recon door is tagged. Thank you. VanessaB|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service for customer per instructions. No leaks present.em

2222 HAMLIN TRL Zakia Bouldin Elizabeth Marshowsky

2018-08-02T10:42:06.000-05:00 M-RECON

Please pick up sign tag and reconnect service. Suail can be reached at 407.595.3559|MATEO,SUAILL|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock service, and restore service per instructions. No leaks present.em

248 F40 6047725879

Customer present. Provide read,unlock, and restore service for customer per instructions. No leaks present.em

248 F40 4762082623

6485050384 MATEO,SUAILL (407) 595-3559



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0089015332 ROMAN,MARIEVY (787) 586-0159

15639 GREATER GROVES BLVD Lorie Mayeski Elizabeth Marshowsky

2018-08-02T10:46:35.000-05:00 M-RECON

Signed Tag on door. Please reconnect service. Customer is Marievy Roman 787-586-0159 Thanks, Lorie M. 8-2-18*Dispatched Out*|ROMAN,MARIEVY|

2117 WHITE EAGLE ST Linette Orengo Elizabeth Marshowsky

2018-08-02T10:32:44.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mr./Mrs. Melendez can be reached at 407-709-5695. I emailed Josie/Isabel. (Linette-FL 

8/2/18/)|MELENDEZ,ADALBERTO|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service for customer per instructions. No leaks present.em

248 F40 1047396372

2018-08-02T12:31:41.000-05:00 M-RECON

Customer paid, turn on Customer will be home. Ruthia Williams 352-243-0750 /ic|WILLIAMS,RUTHIA|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock service, and restore service for customer per instructions. No leaks present.em

248 F42 0296864895

6098804511 MELENDEZ,ADALBERTO (407) 723-9107

PAID TURN ON PICK UP TAG WENDY THOMPSON 352-708-4465 /IC|THOMPSON,WENDY|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock service, and restore service per instructions. No leaks present.em

248 F40 9284701744

9285200000 WILLIAMS,RUTHIA (352) 243-0750

1751 NECTARINE TRL Isabel Ceballos Elizabeth Marshowsky

Provide read,collect signed waiver unlock, and restore service for customer per instructions. No leaks present.em

248 F40 9745018286

9749400000 THOMPSON,WENDY

2243 DANCY TRL Isabel Ceballos Elizabeth Marshowsky

2018-08-02T10:28:18.000-05:00 M-RECON

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-08-02T10:57:00.000-05:00 M-RECON

Pick up tag and reconnect service please. Altagracia # 352-431-9028, Thank you, Sandra|MARTE,ALTAGRACIA|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read,collect signed waiver,unlock, and restore service per instructions. No leaks present.em

248 F44 5322705743

5323610000 CAFFOLL,ERLIS D (407) 358-0152

15154 MARGAUX DR Gwendolyn Hill Elizabeth Marshowsky

Provide read,collect signed waiver,unlock, and restore service for customer per instructions. No leaks present.em

248 F42 7610224718

5210798734 MARTE,ALTAGRACIA

16349 COOPERS HAWK AVE Sandra Soto Elizabeth Marshowsky

2018-08-02T12:43:06.000-05:00 M-RECON

248 F43 1992403372

5111553329 TIPTON,JENNIE

16243 CITRUS PKWY Pennye Merthie Elizabeth Marshowsky

2018-08-02T11:15:14.000-05:00 M-RECON

Pick up tag and reconnect service. Jennie Tipton 352-396-8978. Thanks Pennye|TIPTON,JENNIE|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

248 F43 8246226114

2133625509 ABILA,KEILY (321) 297-7327

16535 BROADFORD LN Reginald Jerome Elizabeth Marshowsky

2018-08-02T10:35:38.000-05:00 M-RECON

Re-connect the customers service today.The customer will have someone home who is 18years or older.The customer is Karen Rodriguez at 786-473-4571.Thanks,Reggie ** 

Waiver on e file Courtney-- TX **|RODRIGUEZ,KAREN|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service per instructions. No leaks present.em

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read,collect signed waiver,unlock, and restore service per instructions. No leaks present.em



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F48 8581615283

8640673071 SANCHEZ,JULIA (407) 541-7880

5320 CAPE HATTERAS DR Vanessa Brown Sam Karp

2018-08-02T10:21:16.000-05:00 M-RECON

248 F48 7480191957

7590817721 GRIFFIN,ROBBIN (203) 650-9586

4704 BLOCK ISLAND LN Vanessa Brown Sam Karp

2018-08-02T10:59:11.000-05:00 M-RECON

GRIFFIN,ROBBIN - Primary Phone Number: (203) 650-2983 ** Please reconnect door is tagged, thank you. VAnessaB|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

4359084488 TORRES,LUIS A (407) 404-9959

4720 CAPE HATTERAS DR Roslyn Lide-Miller Sam Karp

2018-08-02T12:02:19.000-05:00 M-RECON

Pick-up tag and reconnect. Jamie Foster 352-321-7296.......Roslyn|FOSTER,JAIME|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

1818 SEEDLING CT Vanessa Robinson Elizabeth Marshowsky

2018-08-02T10:02:26.000-05:00 M-RECON

Please reconnect waiver on door Kenneth SMith 407-484-3509.. thanks vfr|SMITH,KENNETH|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read,collect signed waiver,unlock, and restore service per instructions. No leaks present.em

248 F48 2599713336

Reconnect service customer will be at home. Mrs. Caffoll phone number 407-358-0152. Thanks, Gwen|CAFFOLL,ERLIS D|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service for customer per instructions. No leaks present.em

248 F40 0267500165

1584374887 MILLER,MARY K (352) 409-4645



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3985684621 LANGSTON,JAMES (816) 668-0226

5206 CAPE HATTERAS DR Courtney Cleveland Sam Karp

15513 GREATER GROVES BLVD Zakia Bouldin Sam Karp

2018-08-02T13:58:50.000-05:00 M-RECON

Please pick up sign tag and reconnect service. Dennise can be reached at 407.860.5864|ZAYAS,DENNISE|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

248 F48 1545977228

2018-08-02T12:05:35.000-05:00 M-RECON

Pick-up tag and reconnect service. Jamie Foster 352-321-7296........Roslyn|FOSTER,JAIME|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F40 2275254651

3439410590 ZAYAS,DENNISE (407) 715-7389

Benny can be reached at 407-209-6915. He has paid in full if we can please reconnect. Do not turn back on the irrigation meter as he has not paid for that and there are broken 

pipes. Just wants to make sure it is only the house we turn on. Tag is on the door. Thanks Jen|POWELL,BENNY|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F48 5894889230

8932324505 TORRES,LUIS A (407) 404-9959

4720 CAPE HATTERAS DR Roslyn Lide-Miller Sam Karp

Grab tag unlock turn on customer home no leaks SK

248 F48 4800492274

5629486811 POWELL,BENNY (407) 209-6915

5045 CAPE HATTERAS DR Jennifer Akers Sam Karp

2018-08-02T09:30:23.000-05:00 M-RECON

MAJANO-SANCHEZ,JULIA - Primary Phone Number: (407) 541-7880 ** Please recon service customer is home and if she leaves they will tag door. Thank you. VanessaB|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reconnect service please, cust or someone 18 or older will be present. Jeetendra # 352-682-6140, Thank you, Sandra|SUKHU,JEETENDRA|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F44 6278162091

6272610000 PALACIOS,JUAN (352) 321-0189

15349 PETRUS LN Reginald Jerome Sam Karp

Grab tag unlock turn on no leaks customer home SK

248 F48 3964708106

7475468854 Bonner,Kendrell (850) 542-5775

4940 CAPE HATTERAS DR Sandra Soto Sam Karp

2018-08-02T11:22:25.000-05:00 M-RECON

248 F48 2689917797

4573275614 RODRIGUEZ,EDWIN (352) 708-1224

4719 CAPE HATTERAS DR Sandra Soto Sam Karp

2018-08-02T09:35:22.000-05:00 M-RECON

Reconnect service please, cust Theresa # 321-945-6638 will be present. Thank you, Sandra|JENKINS,THERESA|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

248 F48 1456700352

5190743666 ORTIZ,LOUIS

5437 CAPE HATTERAS DR Sandra Soto Sam Karp

2018-08-02T12:39:21.000-05:00 M-RECON

Reconnect service please, cust or someone 18 or older will be present. Louis # 407-222-7589, Thank you, Sandra|ORTIZ,LOUIS|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

2018-08-02T10:39:20.000-05:00 M-RECON

Please restore customer is present . Michelle 816-668-0226|LANGSTON,JAMES|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Grab tag unlock turn on customer home no leaks SK



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F48 0598951218

7255945420 GOMEZ,JOSE (352) 272-3425

248 F49 0328123026

0822392512 ESPOSITO,JASON (603) 545-1255

15517 MARKHAM DR Crystal Woolard Danny Green

2018-08-02T10:32:50.000-05:00 MSP-RECN

Please reconnect, signed tag on door.|ESPOSITO,JASON|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present dg

9882158387 ELORFI,MOHAMED (407) 433-6897

2235 PINK GRAPEFRUIT TRL Sylvia Jackson Elizabeth Marshowsky

2018-08-02T13:16:23.000-05:00 M-SIO General Investigation

Customer requesting turn off at meter for repair. Please turn off, thanks. Mohamed Elorfi 407.433.6897.|ELORFI,MOHAMED|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read, turn service off until repairs can be made. No leaks present. Em

5100 CAPE HATTERAS DR Gwendolyn Hill Sam Karp

2018-08-02T12:16:57.000-05:00 M-RECON

Reconnect service customer will be at home. Mrs. Wakela phone number 407-364-9632. Thanks, Gwen|LYNESS,JANET|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

248 F40 2698416125

2018-08-02T14:10:38.000-05:00 M-RECON

Please reconnect the customers service today.The tag will be on the door.Juan Palacios at 352-321-0189.Thanks,Reggie|PALACIOS,JUAN|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

248 F48 2757391832

6514027457 Thornton,Falisa (321) 202-9671



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7186339039 GILL,AVNINDER (321) 347-7418

16009 CHAMPLAIN ST Batch System Art Austin

2018-08-01T19:07:55.000-05:00 M-CUT

|PIERRE-CHARLES,MARIE|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide current meter read, severed service and tagged door.

248 F45 9409073224

2018-08-01T19:07:55.000-05:00 M-CUT

|GORDON,ANDREA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F89 7603416233

6594960492 PIERRE-CHARLES,MARIE (352) 436-5010

Please reconnect, signed tag on door.|ORTIZ,CARMEN|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F45 1869188181

4497401151 GORDON,ANDREA (404) 313-2069

4441 OLYMPIA CT Batch System Art Austin

Grab tag unlock turn on no leaks SK

248 F48 5057648484

2937606331 2017-2 IH BARROWER LP (844) 858-9920

15325 MONTAUK LN Crystal Woolard Sam Karp

2018-08-02T11:30:04.000-05:00 MSP-RECN

4706 POINT BONITA LN Crystal Woolard Sam Karp

2018-08-02T10:38:54.000-05:00 MSP-RECN

Please reconnect, signed tag on door.|GOMEZ,JOSE|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|HOSKINSON,MADA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F89 1218363823

Provide current meter read, locked service off and tagged door.

248 F45 1570042154

0085978148 SANTIAGO,EDWIN (787) 361-6004

4400 ERIE ST Batch System Art Austin

2018-08-01T19:07:55.000-05:00 M-CUT

248 F45 6842112414

9570418698 NIEVES,LUZ (407) 234-6452

15840 STARLITE ST Batch System Art Austin

2018-08-01T19:07:55.000-05:00 M-CUT

|NIEVES,LUZ|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

248 F45 7925193654

8992964910 GRAULAU,JEANNETTE (407) 456-3672

4449 OLYMPIA CT Batch System Art Austin

2018-08-01T19:07:55.000-05:00 M-CUT

|MARRERO,JUAN|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

4409 OLYMPIA CT Batch System Art Austin

2018-08-01T19:07:55.000-05:00 M-CUT

|GILL,AVNINDER|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F45 3550692113

248 F89 2714007522

2534899354 REYES,MIGUEL (352) 613-7745

16148 YELLOWEYED DR Batch System Art Austin

2018-08-01T19:07:55.000-05:00 M-CUT

|REYES,MIGUEL|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

1104878947 HUGGINS,MICHEAL (954) 268-0457

16516 CENTIPEDE ST Batch System Art Austin

2018-08-01T19:07:55.000-05:00 M-CUT

|HUGGINS,MICHEAL|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

3748 MAIDENCAIN ST Batch System Art Austin

2018-08-01T19:07:55.000-05:00 M-CUT

|VAZQUEZ,PRISCILLA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F89 8535255997

2018-08-01T19:07:55.000-05:00 M-CUT

|YOUNG,JASMINE|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F89 0595994454

1646054846 VAZQUEZ,PRISCILLA (347) 848-2936

5752633538 YOUNG,JASMINE (561) 574-2080

3718 MAIDENCAIN ST Batch System Art Austin



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

15702 STARLITE ST Batch System Art Austin

2018-08-01T19:07:55.000-05:00 M-CUT

|LAST,DANA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

2018-08-01T19:07:55.000-05:00 M-CUT

|BAIJNATH,CHRIS|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F45 9485279023

1638199611 LAST,DANA (352) 460-7103

|WAGNER,MICHAEL|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F89 3617091878

0638862500 BAIJNATH,CHRIS (305) 609-0699

3701 MAIDENCAIN ST Batch System Art Austin

Provide current meter read, locked service off and tagged door.

248 F89 4200225272

2324574779 WAGNER,MICHAEL (321) 229-4252

3742 MAIDENCAIN ST Batch System Art Austin

2018-08-01T19:07:55.000-05:00 M-CUT

5016664927 TRAN,JULIEN (352) 348-8464

4344 PLACID PL Batch System Art Austin

2018-08-01T19:07:55.000-05:00 M-CUT

|TRAN,JULIEN|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|GIOIA,ALAN P|

2018-08-02T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read meter turn off tag door no leaks present dg

Provide current meter read, locked service off and tagged door.

248 F48 3456735440

3451700000 GIOIA,ALAN P (407) 535-9471

5124 CAPE HATTERAS DR Batch System Danny Green

2018-08-01T19:07:55.000-05:00 M-CUT

248 F89 8695326283

1742662874 King,David (561) 502-9171

16512 CENTIPEDE ST Batch System Art Austin

2018-08-01T19:07:55.000-05:00 M-CUT

|KING,DAVID|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

248 F89 0349573827

8650462487 FULLER,VERONICA (407) 864-7278

16172 YELLOWEYED DR Batch System Art Austin

2018-08-01T19:07:55.000-05:00 M-CUT

|FULLER,VERONICA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

0576339522 GUDVANGEN,GREG (850) 797-1594

15707 STARLITE ST Batch System Art Austin

2018-08-01T19:07:55.000-05:00 M-CUT

|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F45 8284286603



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F48 2743828619

0381100987 FLEETWOOD,THOMAS (863) 835-1246

15424 GRAND HAVEN DR Batch System David Alberigi

2018-08-01T19:07:55.000-05:00 M-CUT

|BREAU,RONALD|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

6212900701 2017-2 IH Borrower LP (844) 858-9920

15548 MARBLEHEAD WAY Batch System David Alberigi

2018-08-01T19:07:55.000-05:00 M-CUT

|JOHN,GARETH|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A

5320 CAPE HATTERAS DR Batch System David Alberigi

2018-08-01T19:07:55.000-05:00 M-CUT

|MAJANO-SANCHEZ,JULIA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F48 8478740090

2018-08-01T19:07:55.000-05:00 M-CUT

|GRIFFIN,ROBBIN|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F48 8587174954

8640673071 SANCHEZ,JULIA (407) 541-7880

248 F48 7482722064

7590817721 GRIFFIN,ROBBIN (203) 650-9586

4704 BLOCK ISLAND LN Batch System David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

15325 MONTAUK LN Batch System David Alberigi

2018-08-01T19:07:55.000-05:00 M-CUT

|ORTIZ,CARMEN|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

2018-08-01T19:07:55.000-05:00 M-CUT

|TERBORG,ALISHA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F48 5057768496

2937606331 2017-2 IH BARROWER LP (844) 858-9920

|DYER,SABRENA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F48 8237668883

8523761806 HASSAN,YOUSEF (216) 513-7974

15329 GROOSE POINT LN Batch System David Alberigi

Provide read. Sever and lock. Tag door. D.A.

248 F48 3623400491

8033966111 Dyer,Sabrena (407) 692-7525

15426 GROOSE POINT LN Batch System David Alberigi

2018-08-01T19:07:55.000-05:00 M-CUT

248 F48 3967463879

7475468854 Bonner,Kendrell (850) 542-5775

4940 CAPE HATTERAS DR Batch System David Alberigi

2018-08-01T19:07:55.000-05:00 M-CUT

|SUKHU,JEETENDRA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|ARAUJO,DAVID B|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F44 5757982333

5752610000 ARAUJO,DAVID B (352) 346-9793

15346 LAFITE LN Batch System Elizabeth Marshowsky

2018-08-01T19:07:55.000-05:00 M-CUT

248 F48 5213071859

9669658191 CONEY,BONNY (352) 432-3353

4849 CAPE HATTERAS DR Batch System David Alberigi

2018-08-01T19:07:55.000-05:00 M-CUT

|CONEY,BONNY|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

248 F48 5031667767

0105209990 Marks,David (407) 837-0552

15301 HARVEST BLVD Batch System David Alberigi

2018-08-01T19:07:55.000-05:00 M-CUT

|NAVARRO,XIOMARA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Already off and locked. Provide read. Tag door. D.A.

8172328964 Marks,David (407) 837-0552

15301 HARVEST BLVD Batch System David Alberigi

2018-08-01T19:07:55.000-05:00 M-CUT

|NAVARRO,XIOMARA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

Provide read. Sever and lock. Tag door. D.A.

248 F48 7120245070



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F49 0324430592

0822392512 ESPOSITO,JASON (603) 545-1255

15517 MARKHAM DR Batch System Elizabeth Marshowsky

2018-08-01T19:07:55.000-05:00 M-CUT

|ESPOSITO,JASON|

0092244667 RODRIGUEZ,MARCUS (352) 348-1571

15813 AUTUMN GLEN AVE Batch System Elizabeth Marshowsky

2018-08-01T19:07:55.000-05:00 M-CUT

|RODRIGUEZ,MARCUS|

2018-08-02T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

15747 AUTUMN GLEN AVE Batch System Elizabeth Marshowsky

2018-08-01T19:07:55.000-05:00 M-CUT

|SCHEPPNER,ALYSSA|

2018-08-02T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

248 F50 9244044604

2018-08-01T19:07:55.000-05:00 M-CUT

|VEGA,MARIA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present. Em

248 F50 3801489083

0084218375 2015-1 IH2 BORROWER LP (844) 858-9920

Provide read, lock service off, and tag door per instructions. No leaks present.em

248 F44 2974939230

3106909467 Lewis,Zachary (321) 424-8743

15461 MARGAUX DR Batch System Elizabeth Marshowsky



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

14835 MARGAUX DR Batch System Elizabeth Marshowsky

2018-08-01T19:07:55.000-05:00 M-CUT

|HERNANDEZ,MARYLIN|

2018-08-01T19:07:55.000-05:00 M-CUT

|HOLIDAY,VALENCIA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read, cut service off, and tag door per instructions. No leaks present.em

248 F44 1403212746

4910652296 Hernandez,Marylin (857) 251-5122

|CAFFOLL,ERLIS D|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read,lock service off, and tag door per instructions. No leaks present.em

248 F44 1516270809

4750268191 HOLIDAY,VALENCIA (407) 717-7788

15044 MARGAUX DR Batch System Elizabeth Marshowsky

Provide read, lock service off, and tag door per instructions. No leaks present.em

248 F44 5324120248

5323610000 CAFFOLL,ERLIS D (407) 358-0152

15154 MARGAUX DR Batch System Elizabeth Marshowsky

2018-08-01T19:07:55.000-05:00 M-CUT

248 F49 7075386083

3361288794 SEBAST,STACY (518) 727-6454

3009 MERLOT WAY Batch System Elizabeth Marshowsky

2018-08-01T19:07:55.000-05:00 M-CUT

|DAWSON,ANDREA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Provide read, lock service off, and tag door per instructions. No leaks present.em

248 F50 0645897653

1324933816 Martinez,Julio (407) 973-9511

2512 MEADOW OAKS LOOP Batch System Elizabeth Marshowsky

2018-08-01T19:07:55.000-05:00 M-CUT

248 F50 1806506615

7638225540 ALCINDOR,LUCY (407) 443-3956

15816 AUTUMN GLEN AVE Batch System Elizabeth Marshowsky

2018-08-01T19:07:55.000-05:00 M-CUT

|ALCINDOR,LUCY|

2018-08-02T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

248 F49 1555431941

7790655736 Ford,Donald (574) 274-7862

3154 RAWCLIFFE RD Batch System Elizabeth Marshowsky

2018-08-01T19:07:55.000-05:00 M-CUT

|CORBIN,MERLIN|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

8047377063 2018-3 IH BORROWER LP (844) 858-9920

3123 RAWCLIFFE RD Batch System Elizabeth Marshowsky

2018-08-01T19:07:55.000-05:00 M-CUT

|BARTEE,ARMAUN|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

248 F49 8572807167



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F50 3210128021

3215800000 DASHELLE,PURCELL (701) 361-1297

15936 AUTUMN GLEN AVE Batch System Elizabeth Marshowsky

2018-08-01T19:07:55.000-05:00 M-CUT

3106773232 JARSTAD,KEVIN (262) 939-6456

15605 BAY VISTA DR Batch System Elizabeth Marshowsky

2018-08-01T19:07:55.000-05:00 M-CUT

|JARSTAD,KEVIN|

2018-08-02T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

15526 BAY VISTA DR Batch System Elizabeth Marshowsky

2018-08-01T19:07:55.000-05:00 M-CUT

|WAY,DEREK|

2018-08-02T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Provide read,lock service off, and tag door per instructions. No leaks present.em

248 F50 6634493816

2018-08-01T19:07:55.000-05:00 M-CUT

|DIAZ,GLADYS|

2018-08-02T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

248 F50 8328505517

9399279819 Dangelo,Michael (407) 279-6495

|MARTINEZ,JULIO|

2018-08-02T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

248 F50 0659089422

2372413417 Diaz,Gladys (347) 499-0601

15428 BAY VISTA DR Batch System Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15420 PETRUS LN Batch System Elizabeth Marshowsky

2018-08-01T19:07:55.000-05:00 M-CUT

|LASETER,DEANE|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

248 F44 6495311072

6492610000 Quinones,Buenaventura (407) 914-7634

|MIRANDA,JULIA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

248 F44 5645002733

2298037472 LASETER,DEANE (863) 333-1463

14841 MARGAUX DR Batch System Elizabeth Marshowsky

Provide read, lock service off, and tag door per instructions. No leaks present.em

248 F44 3602015105

0536741075 MAMBRU,LISETTE (352) 321-5413

14922 MARGAUX DR Batch System Elizabeth Marshowsky

2018-08-01T19:07:55.000-05:00 M-CUT

248 F40 3238308181

3239800000 CRESPO,LOUIS (352) 702-6766

2330 DUNCAN TRL Batch System Elizabeth Marshowsky

2018-08-01T19:07:55.000-05:00 M-CUT

|CRESPO,LOUIS|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

|DASHELLE,PURCELL|

2018-08-02T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read, lock service off, and tag door per instructions. No leaks present.em

248 F50 9700436539

9160408901 MERRITT,JEFFREY (340) 690-3495

2823 BROOK HOLLOW RD Batch System Elizabeth Marshowsky

248 F50 7189458669

7185210000 RINCON,DANIEL (352) 404-8541

15805 BAY VISTA DR Batch System Elizabeth Marshowsky

2018-08-01T19:07:55.000-05:00 M-CUT

|RINCON,DANIEL|

2018-08-02T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

248 F44 6279854088

6272610000 PALACIOS,JUAN (352) 321-0189

15349 PETRUS LN Batch System Elizabeth Marshowsky

2018-08-01T19:07:55.000-05:00 M-CUT

|PALACIOS,JUAN|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

8645210000 COCCO,RINALDO (352) 874-2023

16017 BAY VISTA DR Batch System Elizabeth Marshowsky

2018-08-01T19:07:55.000-05:00 M-CUT

|COCCO,RINALDO|

2018-08-02T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

2018-08-01T19:07:55.000-05:00 M-CUT

|QUINONES,BUENAVENTURA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

248 F50 8648195718



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F48 1453177601

5190743666 ORTIZ,LOUIS

4268430930 POWELL,BENNY (407) 209-6915

5045 CAPE HATTERAS DR Batch System Erick Ortega

2018-08-01T19:07:55.000-05:00 M-CUT

|POWELL,BENNY|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Found off. No leaks. Locked. Provide read. EHO.

5045 CAPE HATTERAS DR Batch System Erick Ortega

2018-08-01T19:07:55.000-05:00 M-CUT

|POWELL,BENNY|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F48 0597261522

2018-08-01T19:07:55.000-05:00 M-CUT

|GOMEZ,JOSE|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read is 183460...Turned off. No leaks. Locked. Provide read. EHO.

248 F48 4800075106

5629486811 POWELL,BENNY (407) 209-6915

|MERRITT,JEFFREY|

2018-08-02T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

248 F48 0591948186

7255945420 GOMEZ,JOSE (352) 272-3425

4706 POINT BONITA LN Batch System Erick Ortega

2018-08-01T19:07:55.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-08-01T19:07:55.000-05:00 M-CUT

|MARTIN,FRED|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F48 1549413508

3985684621 LANGSTON,JAMES (816) 668-0226

|JENKINS,THERESA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F48 8099841955

4879898343 MARTIN,MICHELLE (614) 999-3153

4735 CAPE HATTERAS DR Batch System Erick Ortega

Turned off. No leaks. Locked. Provide read. EHO.

248 F48 2684894814

4573275614 RODRIGUEZ,EDWIN (352) 708-1224

4719 CAPE HATTERAS DR Batch System Erick Ortega

2018-08-01T19:07:55.000-05:00 M-CUT

248 F48 6281236921

6280700000 WEST,GABRIELLA (352) 223-3662

5213 CAPE HATTERAS DR Batch System Erick Ortega

2018-08-01T19:07:55.000-05:00 M-CUT

|WEST,GABRIELLA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

5437 CAPE HATTERAS DR Batch System Erick Ortega

2018-08-01T19:07:55.000-05:00 M-CUT

|ORTIZ,LOUIS|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off. No leaks. Locked. Provide read. EHO.

248 F48 3697275180

248 F48 5899480921

8932324505 TORRES,LUIS A (407) 404-9959

4720 CAPE HATTERAS DR Batch System Erick Ortega

2018-08-01T19:07:55.000-05:00 M-CUT

|FOSTER,JAIME|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

248 F48 0095753263

4660777112 Doggett,Anthony (863) 307-2386

4713 BLOCK ISLAND LN Batch System Erick Ortega

2018-08-01T19:07:55.000-05:00 M-CUT

|BHAIRO,GRACE|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

6514027457 Thornton,Falisa (321) 202-9671

5100 CAPE HATTERAS DR Batch System Erick Ortega

2018-08-01T19:07:55.000-05:00 M-CUT

|LYNESS,JANET|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

5206 CAPE HATTERAS DR Batch System Erick Ortega

2018-08-01T19:07:55.000-05:00 M-CUT

|LANGSTON,JAMES|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F48 2759352388



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F43 7348206714

0253025351 Thomas,Denise (407) 406-6819

15912 ROBIN HILL LOOP Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

|THOMAS,DENISE|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk

16535 BROADFORD LN Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

|RODRIGUEZ,KAREN|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk

248 F46 1010260243

2018-08-01T19:07:55.000-05:00 M-CUT

|GALLICO,XANDRIA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F43 8248711517

2133625509 ABILA,KEILY (321) 297-7327

|REECE,KENNETH|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F48 3577797499

7387733856 Gallico,Xandria (954) 274-2257

5000 CAPE HATTERAS DR Batch System Erick Ortega

3692700000 REECE,KENNETH (929) 488-9914

4729 BLOCK ISLAND LN Batch System Erick Ortega

2018-08-01T19:07:55.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-01T19:07:55.000-05:00 M-CUT

|PAGANI,YARI|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk

|FAWKES,KARINA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk

248 F43 3273057233

3089500133 Salgado,Ryan (772) 494-8050

16756 BROADFORD LN Batch System James Kilgore JR

Read meter turn off tag door jk

248 F43 8197577851

7496573913 FAWKES,KARINA (407) 902-3421

16518 BROADFORD LN Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

248 F43 5976559380

0398128486 RAINEY,LORETTA (267) 457-8153

16519 BROADFORD LN Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

|RAINEY,LORETTA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

6868212003 COURY,JUSTIN (407) 492-7227

16551 BROADFORD LN Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

|RODDENBERRY,LAURA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter turn off tag door jk

248 F46 3026094247

7335668660 MERCADES-RICARDO,MARIA (321) 412-7667

3126 SAMOSA HILL CIR Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

|MERCADES-RICARDO,MARIA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

248 F46 3916093419

5612661348 DeJesus,Brenda (973) 896-7477

3122 SAMOSA HILL CIR Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

|EVANS,ROXANN|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

|CRUZ,INGRID|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk

16634 BROADFORD LN Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

|HOHENSTEIN,JILL|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk

248 F46 2334076329

248 F43 3990963166

7713274671 HOHENSTEIN,JILL (407) 493-0886



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5445602534 PAULING,LERA (718) 598-6899

16040 MAGNOLIA HILL ST Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

|DIAZ,ADRIANA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk

2513 BARRA CT Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

|SAUNDERS,IESHIA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk

248 F46 5523552579

2018-08-01T19:07:55.000-05:00 M-CUT

|VERTOLLI,SANDRA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk

248 F43 7985678638

7884439106 THR FLORIDA LP (844) 824-0003

|BRIDDON,STEPHEN|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk

248 F46 3982504644

1799990991 VERTOLLI,SANDRA (905) 264-9525

15840 HERON HILL ST Batch System James Kilgore JR

248 F46 3583999610

6973180153 GATTO,WALTER (321) 247-2599

15832 HERON HILL ST Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-08-01T19:07:55.000-05:00 M-CUT

|JENNINGS,MARK|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

|GONZALEZ,NANCY|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk

248 F46 5385707814

7303138628 Woldemariam,Jonathan (321) 240-6000

16244 MAGNOLIA HILL ST Batch System James Kilgore JR

Read meter turn off tag door jk

248 F46 9415623986

1296530749 GONZALEZ,NANCY (352) 255-4223

16000 MAGNOLIA HILL ST Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

248 F46 6344273247

7739553679 CATO,EON (917) 568-4754

3043 SAMOSA HILL CIR Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

|CATO,EON|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

248 F46 6609242221

8805438829 SANCHEZ,ALBERTO

3036 SAMOSA HILL CIR Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

|SANCHEZ,ALBERTO|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F43 1993405356

5111553329 TIPTON,JENNIE

16243 CITRUS PKWY Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

|TIPTON,JENNIE|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

248 F42 2025429213

8049376562 LANEY,ELIZABETH (863) 242-9284

16542 GOLDEN EAGLE BLVD Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

|LANEY,ELIZABETH|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk

7715933120 SUAREZ,HECTOR (352) 593-1138

16228 MAGNOLIA HILL ST Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

|SUAREZ,HECTOR|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk

16349 COOPERS HAWK AVE Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

|MARTE,ALTAGRACIA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk

248 F46 2983005441

Read meter turn off tag door jk

248 F42 7613373031

5210798734 MARTE,ALTAGRACIA



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8379661549 BROUGHTON,REGINALD (949) 729-2229

16324 EGRET HILL ST Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

|FISCHER,JEREMY|

3205 IBIS HILL ST Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

|MARTELL,CHRIS|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk

248 F46 2845267492

2018-08-01T19:07:55.000-05:00 M-CUT

|HURST,AARON|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk

248 F46 9866838491

3610957241 MARTELL,CHRIS (352) 242-8674

|ROSE,SETH|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk

248 F46 9466607014

7409962063 Brennan,Daniela (845) 807-3007

15725 HERON HILL ST Batch System James Kilgore JR

Read meter turn off tag door jk

248 F46 0194058963

7681266224 Rose,Seth (407) 923-5574

16037 BLOSSOM HILL LOOP Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-08-01T19:07:55.000-05:00 M-CUT

|BATISTA,YEHISI|

|NAVEDO,MARISOL|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk

248 F42 4232893654

0172981092 Batista,Yehisi (407) 721-2203

2131 WHITE EAGLE ST Batch System James Kilgore JR

Readmeter turn off tag door no leaks jk

248 F42 7502739894

8169216753 Progress Orlando LLC (844) 858-9919

16225 COOPERS HAWK AVE Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

248 F42 0297858268

6098804511 MELENDEZ,ADALBERTO (407) 723-9107

2117 WHITE EAGLE ST Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

|MELENDEZ,ADALBERTO|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

248 F42 1536054037

2008017982 JEAN,FRITZ

2144 BLACK HAWK ST Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

|JEAN,FRITZ|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F40 9796683442

1401353635 ESTRADA,ANTONIO

2106 KIWI TRL Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

248 F40 8085054774

9575631423 LAPIERRE,TODD (352) 241-0294

2211 KIWI TRL Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

|LAPIERRE,TODD|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read lock tag SK

7224643474 PHILLY STEAK AND WINGS (347) 777-0051

2430 US HWY 27, STE 380 Batch System Sam Karp

2018-07-31T19:06:19.000-05:00 M-CUT

|PHILLY STEAK AND WINGS|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Tagged door advising to call by 9am 8/2/18 or they will get shut off. SK Read lock tag SK

16126 PALMETTO HILL ST Batch System James Kilgore JR

2018-08-01T19:07:55.000-05:00 M-CUT

|RODRIGUEZ,FERNANDO|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk

248 F42 3257969652

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter turn off tag door jk

248 F46 1116144878

3876530103 RODRIGUEZ,FERNANDO (863) 420-7775



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1764623491 MORET,WARREN (352) 346-9217

1512 HERRING LN Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

15955 WILKINSON DR Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

|VELTRAN,EUNICE|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read lock tag SK

248 F41 4635334939

2018-08-01T19:07:55.000-05:00 M-CUT

|CAMPOVERDE,PEDRO I|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read lock tag SK

248 F41 2217841400

8588423806 IH3 PROPERTIES FL (844) 858-9920

|VELA,JESSE|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read lock tag SK

248 F41 2899525797

0628758591 JIMENEZ,WANDA (407) 617-9327

15847 WILKINSON DR Batch System Sam Karp

Read lock tag SK

248 F40 2862062900

3786602299 Hernandez Luis,Elier (786) 617-7479

15212 GREATER GROVES BLVD Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

|ESTRADA,ANTONIO|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|URENA,CATHERENE|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read lock tag SK

248 F40 4765349388

6485050384 MATEO,SUAILL (407) 595-3559

2222 HAMLIN TRL Batch System Sam Karp

Read lock tag SK

248 F40 4543901532

3785495267 Castellon,Monserat (407) 800-9678

15925 GREATER GROVES BLVD Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

248 F41 9687277384

4339492875 VELEZ,JESSICA (352) 978-3492

1442 HERRING LN Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

|VELEZ,JESSICA|

2018-08-02T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

248 F41 0213209943

6064621283 RIVERA,SERGIO (407) 485-4316

1539 HERRING LN Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

|RIVERA,SERGIO|

2018-08-02T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read lock tag SK

|MORET,WARREN|

2018-08-02T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read lock tag SK



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F40 0831175673

3151775958 FISHER,JAMES F (407) 364-0598

2209 CLEMENTINE TRL Batch System Sam Karp

248 F40 2278492745

3439410590 ZAYAS,DENNISE (407) 715-7389

15513 GREATER GROVES BLVD Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

|ZAYAS,DENNISE|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read lock tag SK

1489604699 OLSON,CARA N (321) 443-1231

2818 WILSHIRE RD Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

|OLSON,CARA N|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read lock tag SK

2818 WILSHIRE RD Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

|OLSON,CARA N|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read lock tag SK

248 F50 7093722746

2018-08-01T19:07:55.000-05:00 M-CUT

|MATEO,SUAILL|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read lock tag SK

248 F50 7093722746

7368867795 OLSON,CARA N (321) 443-1231



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1584374887 MILLER,MARY K (352) 409-4645

2243 DANCY TRL Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

|THOMPSON,WENDY|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read lock tag SK

248 F40 0267948750

2018-08-01T19:07:55.000-05:00 M-CUT

|WILLIAMS,RUTHIA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read lock tag SK

248 F40 9747126612

9749400000 THOMPSON,WENDY

|ROMAN,MARIEVY|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read lock tag SK

248 F40 9289341333

9285200000 WILLIAMS,RUTHIA (352) 243-0750

1751 NECTARINE TRL Batch System Sam Karp

Read lock tag SK

248 F40 1047322417

0089015332 ROMAN,MARIEVY (787) 586-0159

15639 GREATER GROVES BLVD Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

2018-08-01T19:07:55.000-05:00 M-CUT

|ISSAC,DESTINI|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|BERNALES,MARISOL|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read lock tag SK

248 F89 1274037998

0646824380 Horsley,Don (352) 427-8089

Read lock tag SK

248 F40 6046917880

3128057682 BERNALES,MARISOL (863) 666-4475

15911 GREATER GROVES BLVD Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

248 F40 5377709786

8140032527 YEAGER,CANDACE (352) 702-7210

2252 KIWI TRL Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

|YEAGER,CANDACE|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

248 F40 6323824545

5345634055 DIAZ,ALEXIS (407) 446-6532

2124 KIWI TRL Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

|ADAMS,CHRISTEL|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read lock tag SK

1818 SEEDLING CT Batch System Sam Karp

2018-08-01T19:07:55.000-05:00 M-CUT

|SMITH,KENNETH|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read lock tag SK



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F40 8087061168

248 F40 7585259098

1894462905 Mccaig,Michele (702) 630-2068

2142 PEKOE CT Shonte Campbell Sam Karp

2018-07-31T13:06:18.000-05:00 M-READ

Please take final read and leave on for new - Shonte|WILLIAMS,KIM|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Read meter and left on no leaks SK

3504767648 STEVENS,DALE (407) 554-3605

5343 CAPE HATTERAS DR Vanessa Brown Sam Karp

2018-08-01T10:47:28.000-05:00 M-ON

RASHID,MAMOON - Primary Phone Number: (416) 602-7857 ** Please turn on for new. Waiver on file. Thank you. VanessaB|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turn on no leaks SK

16460 CENTIPEDE ST Linette Orengo David Alberigi

2018-08-02T11:58:08.000-05:00 M-ON

Please take start read and turn back on. Tag is signed on the door. If necessary Don can be reached at 352-427-8089. (Linette-FL 8/2/18)|HORSLEY,DON|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F48 5177460044

2018-08-01T14:56:27.000-05:00 M-OFF

|DR HORTON INC|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

318430

248 F89 1274892583

0646824380 Horsley,Don (352) 427-8089

16460 CENTIPEDE ST Shonte Campbell Sam Karp



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

5000 CAPE HATTERAS DR Ewan Dehnert Sam Karp

2018-08-02T09:53:41.000-05:00 M-RECON

Please reconnect. * WAIVER SIGNED AND ON DOOR ** Thank you! Ewan CRA|GALLICO,XANDRIA|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F89 8697574544

2018-08-02T12:21:14.000-05:00 M-RECON

Please reconnect ** SOMEONE WILL BE HOME CONNECT ** Sabrena 407-692-7525. Thank you! Ewan CRA|DYER,SABRENA|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

248 F48 3574067666

7387733856 Gallico,Xandria (954) 274-2257

Please reconnect ** WAIVER ON DOOR AND SOMEONE WILL BE HOME ** Jill 407-493-0886 . Thank you! Ewan CRA|HOHENSTEIN,JILL|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read, collect signed waiver,unlock, and restore service for customer per instructions. No leaks present.em

248 F48 3629037104

8033966111 Dyer,Sabrena (407) 692-7525

15426 GROOSE POINT LN Ewan Dehnert Sam Karp

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F43 3991551371

7713274671 HOHENSTEIN,JILL (407) 493-0886

16634 BROADFORD LN Ewan Dehnert Elizabeth Marshowsky

2018-08-02T12:03:59.000-05:00 M-RECON

9575631423 LAPIERRE,TODD (352) 241-0294

2211 KIWI TRL Ewan Dehnert David Alberigi

2018-08-02T11:58:31.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Todd 352-241-0294. Thank you! Ewan CRA|LAPIERRE,TODD|y

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take a final reading and lock meter. Tag door for new to apply. Edward can be reached at 518-926-0442. Thanks Jen|POTTORFF,EDWARD|

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Read lock tag SK

Read meter and left on no leaks SK

248 F46 0618628450

5317532662 HP Florida 1 LLC (844) 858-9885

16004 MAGNOLIA HILL ST Jennifer Akers Sam Karp

2018-07-24T11:58:06.000-05:00 M-OFF

248 F50 3740087327

4717434849 Pitch,Robert (863) 236-4167

2722 BROOK HOLLOW RD Reginald Jerome Sam Karp

2018-07-23T10:28:36.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Tami Wheeler at 352-901-0543.Thanks,Reggie|WHEELER,TAMI|

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

248 F42 4238052698

0172981092 Batista,Yehisi (407) 721-2203

2131 WHITE EAGLE ST Roslyn Lide-Miller Elizabeth Marshowsky

2018-08-02T09:49:00.000-05:00 M-RECON

Pick-up tag and reconnect. Yehisi Batista 407-721-2203.......Roslyn|BATISTA,YEHISI|

2018-08-02T08:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Provide read,collect signed waiver,unlock, and restore service per instructions. No leaks present.em

1742662874 King,David (561) 502-9171

16512 CENTIPEDE ST Carl Crutchfield David Alberigi

2018-08-02T13:33:17.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact David 561-502-9171|KING,DAVID|

2018-08-02T08:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F43 5849548346

5843610000 SMITH,VANESSA I (407) 808-6838

2515 CAITHNESS WAY Shanika Simmons Danny Green

2018-08-01T13:26:41.000-05:00 M-SIO High or Low Pressure in the Water

Vanessa report low water pressure throughout home. Please investigate. Shanika Vanessa Smith 407-808-6838|SMITH,VANESSA I|

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Read meter checked pressure on house 20 psi changed DuC valve and put new meter in pressure on our side is good. Owner has issue with prv. Tagged door to let know they 

need to get fixed.. dg

9020538819 Deangelo,Dennis (407) 733-7653

16346 ST AUGUSTINE ST Lucity User Art Austin

2018-08-01T06:11:37.000-05:00 M-SIO Taste or Odor in the Water

Customer called answering service complaining of poor tasting water, wanted to know if boil water advisory was issued. I explained that no advisory at this time, I would have 

operator check cl2 , on 8/1/18 and advise .

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Chlorine 1.9 no smell everything was good. Nobody was home left tag and said that if they still had a problem to call the office. JP

16228 YELLOWEYED DR David Jones Erick Ortega

2018-08-01T11:09:13.000-05:00 M-ON

Please reconnect service, waiver on file, Thank you -- DR HORTON - Primary Phone Number: (407) 850-5200|

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

248 F89 4070945433

2018-07-24T12:01:47.000-05:00 M-OFF

Please take a final reading and turn off reuse as well. Edward can be reached at 518-926-0442. Jen|POTTORFF,EDWARD|

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Read lock tag SK

248 F89 9429365724

3437908443 VERDONE,NANCY (352) 552-1100

248 F46 2872565590

2516785078 HP Florida 1 LLC (844) 858-9885

16004 MAGNOLIA HILL ST Jennifer Akers Sam Karp



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Temp Hydrant Mtr @ 16528 Centipede ST Lori Jones Sam Karp

2018-07-31T13:53:09.000-05:00 M-NOREAD

Please read meter for billing. Thanks. LLJ|HUGHES BROTHERS CONSTRUCTION INC|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Waiting to hear back from Hughes brothers since they have the meter. SK

2018-07-31T19:06:19.000-05:00 M-CUT

|OPEN DOOR HOMES PHOENIX 2 LLC|

2018-08-01T19:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Read lock tag SK

248 0494094846

9684458126 Hughes Brothers Construction, Inc. (352) 399-6829

|OPEN DOOR HOMES PHOENIX 2 LLC|

2018-08-01T19:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Read lock tag SK

248 F49 2952839823

6860078208 HEARD,CHARLES (251) 232-3652

3140 RAWCLIFFE RD Batch System Sam Karp

Read lock tag SK

248 F89 9234516481

9836936912 PROPERTY OWNER 7 LLC (435) 713-1557

16104 YELLOWEYED DR Batch System Sam Karp

2018-07-31T19:06:19.000-05:00 M-CUT

248 F89 9428711125

3437908443 VERDONE,NANCY (352) 552-1100

16228 YELLOWEYED DR Batch System Sam Karp

2018-07-31T19:06:19.000-05:00 M-CUT

|DR HORTON|

2018-08-01T19:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Fryer,Claire - Primary Phone Number: (863) 427-5440 take start read and leave on for new-Josie|FRYER,CLAIRE|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F49 6748139990

2464895971 Fryer,Claire (863) 427-5440

3117 EFFINGHAM DR Josephine Krell Sam Karp

2018-07-25T08:14:04.000-05:00 M-READ

248 F50 1186753344

2099391667 LEI,QUIN (407) 238-1450

15903 BAY VISTA DR David Jones Sam Karp

2018-07-31T07:44:55.000-05:00 M-READ

Please take read and leave on for new - Draves,Michelle - Primary Phone Number: (360) 434-3464|DRAVES,MICHELLE|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

248 F49 3108244841

0776639486 VELEZ,ORQUIDEA (407) 433-2661

15438 MARKHAM DR Roslyn Lide-Miller Sam Karp

2018-07-27T11:20:33.000-05:00 M-READ

Take final read and leave on for new. Yuli Angarita 786-709-5491........Roslyn|ANGARITA,YULI|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

3504767648 STEVENS,DALE (407) 554-3605

5343 CAPE HATTERAS DR Ewan Dehnert Sam Karp

2018-07-30T13:20:10.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan CRA|LOPEZ,WALTER|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Read turn off tag for new SK

248 F48 5170785925



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F43 5844870035

5843610000 SMITH,VANESSA I (407) 808-6838

2515 CAITHNESS WAY Lucity User Danny Green

2018-08-01T15:47:43.000-05:00 M-EXCHNG

2018-08-01T16:41:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

7027181087 Greater Lakes / Sawgrass Bay HOA (407) 399-2426

15980 Champlain St Park Irrigation Lori Jones Sam Karp

2018-07-31T12:25:32.000-05:00 M-REREAD

Please reread irrigation meter. Last two reads show extreme usage (over 1 million gallons). Thanks. LLJ|HOME DYNAMICS SAWGRASS LLC|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Read meter no leaks. High usage is most likely because his is a 1" meter and they appear to be irritating a lot due to new sod and landscape. SK

17008 TIBET CT Linette Orengo Sam Karp

2018-07-31T14:33:07.000-05:00 M-READ

Please take start read and leave on for new. If necessary Maryette can be reached at 585-303-4765. (Linette-FL 7/31/18)|HARTSON,MARYETTE|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F89 5963059916

2018-07-31T13:12:01.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|PETERS,DOMINIQUE|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F89 0450190084

5438790353 Hartson,Maryette (585) 303-4765

Read meter and left on no leaks SK

248 F41 8847531273

5851205063 POTTER,ELIZABETH N (352) 672-4025

16019 BUXLEY CT Ewan Dehnert Sam Karp



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

15826 ROBIN HILL LOOP Glenda Thompson Art Austin

2018-07-31T11:36:29.000-05:00 M-SIO Water Miscellaneous Complaint

cust called on 7/30/18 to report a leak at an outside spigot and needed ops to come out.|GADDY,JUSTEN|

2018-07-30T11:33:57.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks|ANDREWS,CONNIE|

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Upon arrival grass was green with yellow tint which is signs for overwatering. Customer was rude before I spoke with her saying she was suing the company before I even said 

anything to her. Read today was 106980 read 14 days ago was 104880 difference of 2100 gal. Use daily approx 150 gal use in a month approx 4500 gal. No leaks. Advised 

248 F46 1702002416

2948428623 WALLACE,GLORIA (352) 459-3694

Take final read and leave on for new. Faith Dolson 330-936-4510 Thanks Pennye|DOLSON,FAITH|

2018-08-01T08:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F89 0211944548

1498316369 ANDREWS,CONNIE (910) 584-1401

16448 CENTIPEDE ST Zakia Bouldin Sam Karp

Customer problem with prv. Needs to get fixed. We changed meter and duc and no issue on our side.. dg

248 F40 0864259843

2409212621 Dolson, Andrew (330) 554-9646

15109 GREATER GROVES BLVD Pennye Merthie Sam Karp

2018-07-27T13:47:46.000-05:00 M-READ

248 F43 5844538954

5843610000 SMITH,VANESSA I (407) 808-6838

2515 CAITHNESS WAY Lucity User

2018-08-01T15:41:54.000-05:00 M-SIO General Investigation

Customer complains about low pressure

2018-08-01T16:35:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Change meter and duc. Dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take starter read & turn on for rental owner, Marcus 352-328-0495 *** - Thanks, Jerrie NV*Signed Waiver Received today* Lorie M. 8-10-18 Dispatched 

Out*|MAZORRA,MARCUS|

Read unlock turn on no leaks SK

248 F89 7358425523

1457568304 Mazorra,Marcus (352) 328-0495

3811 RYEGRASS ST Jerrie Hoffman Danny Green

2018-07-27T13:14:08.000-05:00 M-ON

248 F48 9442945647

1095364464 Milburn,Benjamin (407) 221-7620

5429 CAPE HATTERAS DR Shonte Campbell Sam Karp

2018-07-27T15:46:09.000-05:00 M-ON

Please turn on for new, waiver on file Ben 407-221-7620 - Shonte|MILBURN,BENJAMIN|

2018-07-31T00:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

248 F89 7181992936

2837321833 Pierson,Kristin (401) 487-5918

3689 MAIDENCAIN ST Pennye Merthie Sam Karp

2018-07-30T11:40:15.000-05:00 HIBILL

Re-read meter and check for leak. Customer advised they shut off irrigation and do not have a leak. Customer insist that they did not use irrigation and it was shut off bill should 

not be this high- that they have no leaks. Kistin Pierson 401-487-5918 Thanks Pennye|PIERSON,KRISTIN|

2018-07-31T11:40:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Upon arrival found grass to be green with yellow tint which shows signs of overwatering. Today's read was 306890, last. Read was 14 days ago 273790. This is a difference of 

33100 gal. Use daily approx 2364 gal use in 30 days approx 70,000 gal. Advised on tag this information as well as they need to have irrigation system fixed and looked at. No 

1095364464 Milburn,Benjamin (407) 221-7620

5429 CAPE HATTERAS DR Shonte Campbell Sam Karp

2018-07-27T15:41:14.000-05:00 M-READ

Please take final read and leave on for new - Shonte|MILBURN,BENJAMIN|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Read meter and left on no leaks SK

2018-07-31T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Provide current meter read. Spoke with customer he advised me that he was all set. Emailed field support to have F/A created. Work was completed on 7/30/18.

248 F48 2751688824



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F50 0379753605

7843786949 SATTERLEE,ROSEMARY (352) 404-8515

15907 AUTUMN GLEN AVE Glenda Thompson Sam Karp

2018-07-26T14:03:33.000-05:00 M-REREAD

7875028601 Hernandez,Ana (407) 353-7031

3200 HOLLY GROVE BLVD Pennye Merthie Sam Karp

2018-07-24T15:19:18.000-05:00 M-ON

Take final read and leave on for new. Ana Hernandez 407-353-7031 Thanks Pennye|HERNANDEZ,ANA

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Read is 4307680 spoke with ferri this meter is turned off. No waiver. Waiting for more information about this fa. Email stating waiver on file. Turned meter on no leaks. SK

16432 CENTIPEDE ST Carl Crutchfield Sam Karp

2018-07-26T12:29:02.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact # Brian@ 857-523-0258/Carl|HARDY,BRIAN|

2018-07-30T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F46 5524313862

2018-07-27T13:11:39.000-05:00 M-READ

Please take starter read & leave on for rental owner, Marcus 352-328-0495 - Thanks, Jerrie NV|MAZORRA,MARCUS|

2018-07-30T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Read meter cannot leave on for new customer has severe leak on their side.called customer and he is aware of leak. SK

248 F89 7405816232

7599940619 Hardy,Brian (857) 523-0258

2018-07-30T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Read meter unlock turn on meter no leaks present dg

248 F89 2435962493

7413111128 Mazorra,Marcus (352) 328-0495

3811 RYEGRASS ST Jerrie Hoffman Sam Karp



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

15450 MARKHAM DR Lori Jones Sam Karp

2018-07-26T08:39:47.000-05:00 M-REREAD

2018-07-26T08:39:47.000-05:00 M-REREAD

Please reread meter for billing. Last read appears to be either missing digits or is from a different meter. Thank you. LLJ|FIGUEROA,GERMAN|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Read meter no leaks SK

248 F49 7793154162

9350212805 Figueroa,German (781) 690-5178

Please take final read and leave on for new - Shonte|AARONS,SHAWN|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Read meter and left on no leaks SK

248 F49 7793154162

9350212805 Figueroa,German (781) 690-5178

15450 MARKHAM DR Lori Jones Sam Karp

Read meter and left on no leaks SK

248 F48 3739156539

7148621668 ENRIQUEZ,ZAIRA (754) 204-1738

15339 PONCE DE LEON LN Shonte Campbell Sam Karp

2018-07-25T10:31:58.000-05:00 M-READ

248 F48 3739156539

5690535790 ENRIQUEZ,ZAIRA (754) 204-1738

15339 PONCE DE LEON LN Shonte Campbell Sam Karp

2018-07-25T10:31:58.000-05:00 M-READ

Please take final read and leave on for new - Shonte|AARONS,SHAWN|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Rosemary states that they aren't at the property and the only usage should be from the irrigation. she states that they haven't been there since May. she had her lawn guy 

check the irrigation system and he found no issues, so she is disputing the high usage.. please verify read. Thanks, GT|SATTERLEE,ROSEMARY|

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Verified read is 266080. No leaks. Grass is very green, some signs of overwatering. SK



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide current meter read. Un-locked only as per instructions. Waiver on file as per instructions.

248 F89 7358429715

1457568304 Mazorra,Marcus (352) 328-0495

3811 RYEGRASS ST Sandra Soto Sam Karp

248 F40 9431092447

9436500000 SERLOVSKY,GEORGE R (407) 913-7890

2201 DANCY TRL Carl Crutchfield Art Austin

2018-07-26T13:17:38.000-05:00 M-RECON

Cust made payment can we please reconnect service. Cust request box unlocked do not turn on. Waiver on file - Cust contact George @ 708-990-

9900/Carl|SERLOVSKY,GEORGE R|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

248 F89 5474331622

6439668431 DOUGHERTY,DONNA (561) 512-2544

16002 YELLOWEYED DR Isabel Ceballos David Alberigi

2018-07-26T10:46:17.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Donna can be reached at 561-512-2544 /ic|DOUGHERTY,DONNA|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

No leaks off. Use in 9 days is 32000 gallons or approx 3556 gallons per day. Excessive. Spoke to customer. New sod. Settings were changed to every day as per customers 

statements. She also stated irrigation just is off. I explained to her that the settings need to be put back where they were before new sod or she is looking at over a 100000 

0013926765 Cyr,Traci (352) 978-0920

15450 MARKHAM DR Lori Jones Sam Karp

2018-07-26T08:39:47.000-05:00 M-REREAD

Please reread meter for billing. Last read appears to be either missing digits or is from a different meter. Thank you. LLJ|FIGUEROA,GERMAN|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Read meter no leaks SK

Please reread meter for billing. Last read appears to be either missing digits or is from a different meter. Thank you. LLJ|FIGUEROA,GERMAN|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Read meter no leaks SK

248 F49 7793154162



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F89 5470713916

6439668431 DOUGHERTY,DONNA (561) 512-2544

16002 YELLOWEYED DR Lucity User David Alberigi

6585194496 ROGERS,LISA (510) 872-5978

16002 YELLOWEYED DR Lucity User David Alberigi

2018-07-26T12:46:48.000-05:00 MTRBBOX

Please replace meter box. D.A.

2018-07-26T17:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Replace single meter box. Provide read. D.A.

16604 BROADFORD LN Courtney Cleveland Sam Karp

2018-07-23T10:18:18.000-05:00 M-READ

Please get read and leave on for new . Peggy 407-922-8992|KNST LLC|

2018-07-26T18:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F89 6106738735

2018-07-25T17:11:02.000-05:00 M-READ

Please take read and leave on for new customer. Thanks, CRW|CORDERO,DAYANA|

2018-07-26T18:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F43 8755977803

8718075895 GEORGE,BREN (717) 460-5217

Take final read, lock meter and tag door for new customer to apply, John # 407-463-1865...Thank you, Sandra|STEWART,JOHN|

2018-07-26T18:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Read lock tag door for new SK

248 F43 0091557947

1371670666 Cordero,Dayana (609) 379-0223

16616 BROADFORD LN Crystal Woolard Sam Karp

2018-07-24T11:38:07.000-05:00 M-OFF



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-07-25T17:12:44.000-05:00 M-ON

Please take read and turn on meter. Thanks, CRW|CORDERO,DAYANA|

2018-07-26T00:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Unlock turn on no leaks SK

248 F43 8462488489

6674812545 GEORGE,BREN (717) 460-5217

|KNST LLC|

2018-07-26T00:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Read lock tag for new SK

248 F43 1511042735

1371670666 Cordero,Dayana (609) 379-0223

16616 BROADFORD LN Crystal Woolard Sam Karp

Read lock tag for new SK

248 F43 8461276881

6674812545 GEORGE,BREN (717) 460-5217

16604 BROADFORD LN Batch System Sam Karp

2018-07-25T09:00:18.000-05:00 M-OFF

248 F43 8461276881

8718075895 GEORGE,BREN (717) 460-5217

16604 BROADFORD LN Batch System Sam Karp

2018-07-25T09:00:18.000-05:00 M-OFF

|KNST LLC|

2018-07-26T00:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

2018-07-26T12:46:51.000-05:00 MTRBBOX

Please replace meter box lid. D.A.

2018-07-26T17:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Replace dbbl meter box lid on reuse box. Provide read. D.A.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide read, delivered door tag to sales agents, no leaks present. Em

248 F44 0991556450

7718305007 Meredith,Terry Jr. (407) 701-9111

248 FS2 7960775946

1400907502 TROMBLEY,KAITLYN (810) 730-5512

17301 BRACKEN FERN LN Batch System Elizabeth Marshowsky

2018-07-24T19:06:20.000-05:00 M-CUT

|PULTE GROUP|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

248 F45 7638921694

9157043484 Figueroa,Eddie (941) 218-7227

16009 ST CLAIR ST David Jones Elizabeth Marshowsky

2018-07-25T09:06:12.000-05:00 M-SIO High or Low Pressure in the Water

Customer (GALASSO,JENNIE - Primary Phone Number: (352) 988-5714) states "...we have noticed that our water pressure is so low. If one appliance is on such as our 

dishwasher, the water pressure in any other part of the house is a trickle. Please let me know if this is a problem due to the construction or could it be a problem within my 

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Spoke with customer who advised this particular statement (refer to quote in instructions) had been given over a year ago. Custom also advises she has no problems or issues 

with either potable or reclaimed service at this time. Provide read, no leaks present. Em

8718075895 GEORGE,BREN (717) 460-5217

16604 BROADFORD LN Courtney Cleveland

2018-07-23T10:18:55.000-05:00 M-READ

Please get read and leave on for new . Peggy 407-922-8992

2018-07-26T00:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Conversion issue. fixed SP/SA -Joanna

16604 BROADFORD LN Courtney Cleveland

2018-07-23T10:18:55.000-05:00 M-READ

Please get read and leave on for new . Peggy 407-922-8992

2018-07-26T00:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Conversion issue. fixed SP/SA -Joanna

248 F43 8462488489



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F49 7796559483

0013926765 Cyr,Traci (352) 978-0920

15450 MARKHAM DR Vanessa Brown Elizabeth Marshowsky

2018-07-23T14:33:49.000-05:00 M-READ

Figueroa,German - Primary Phone Number: (781) 690-5178 ** Please take final read and leave on for new. Thank you. VanessaB|FIGUEROA,GERMAN|

2018-07-25T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

3694 MAIDENCAIN ST Shonte Campbell Elizabeth Marshowsky

2018-07-24T12:53:51.000-05:00 M-READ

Please take final read and leave on for new - Shonte|EDWARDS,JENNY|

2018-07-25T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present. Em

248 F49 7796559483

2018-07-24T11:20:28.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|LANDIS,WILLIAM|

2018-07-25T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F89 0731704362

4493343147 Edwards,Jenny (954) 470-9909

take final read & leave on for new. Dg|MEREDITH,TERRY JR.|

2018-07-25T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F42 5138325872

1306302596 Landis,William (954) 604-7334

2106 FISH EAGLE ST Ewan Dehnert Elizabeth Marshowsky

14810 MARGAUX DR Dominique Greenfield Elizabeth Marshowsky

2018-07-23T11:16:48.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-07-23T08:20:09.000-05:00 M-WARN

Please tag door for customer to call into office (autopay overlimit) Thanks,Reggie|CUADRO,ERNESTO|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide read. Advised customer to contact office via door tag per instructions. No leaks present.em

248 FS2 1749065113

Turn on for new customer.**WAIVER ON FILE** .Lucille Archer at 386-215-7842.Thanks,Reggie|ARCHER,LUCILLE|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Read meter unlock turn on for new. No leaks present dg

248 F49 8512295122

8510510000 CUADRO,ERNESTO (352) 750-1823

15609 MARKHAM DR Reginald Jerome Elizabeth Marshowsky

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F41 2096080748

6829371853 ARCHER,LUCILLE (386) 215-7842

16246 WILKINSON DR Reginald Jerome Danny Green

2018-07-23T15:37:12.000-05:00 M-ON

248 F49 7796559483

9350212805 Figueroa,German (781) 690-5178

15450 MARKHAM DR Vanessa Brown Elizabeth Marshowsky

2018-07-23T14:33:49.000-05:00 M-READ

Figueroa,German - Primary Phone Number: (781) 690-5178 ** Please take final read and leave on for new. Thank you. VanessaB|FIGUEROA,GERMAN|

2018-07-25T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

9350212805 Figueroa,German (781) 690-5178

15450 MARKHAM DR Vanessa Brown Elizabeth Marshowsky

2018-07-23T14:33:49.000-05:00 M-READ

Figueroa,German - Primary Phone Number: (781) 690-5178 ** Please take final read and leave on for new. Thank you. VanessaB|FIGUEROA,GERMAN|

2018-07-25T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: New install. No leaks. See attached. EHO.

248 F89 4469752533

9070013691 Bacosa,Melinda (703) 477-6086

16447 Centipede St Jacqueline Chandler Erick Ortega

2018-07-23T07:49:42.000-05:00 INSTLMTR

INSTALL 5/8 INCH METER|D R HORTON INC|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

248 F89 5286516602

9182024797 Mederos Diaz,Xavier (863) 677-8504

16121 Yelloweyed Dr Jacqueline Chandler Erick Ortega

2018-07-23T07:55:17.000-05:00 INSTLMTR

INSTALL 5/8 INCH METER.|D R HORTON INC|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

New install. No leaks. See attached. EHO.

8520204512 Wang,Jenny (646) 251-2923

16229 Yelloweyed Dr Jacqueline Chandler Erick Ortega

2018-07-23T07:43:35.000-05:00 INSTLMTR

INSTALL 5/8 INCH METER|D R HORTON INC|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

New install. No leaks. See attached. EHO.

17632 Serenoa Blvd Batch System Elizabeth Marshowsky

2018-07-23T19:11:14.000-05:00 M-CUT

|DAVID WEEKLY HOMES|

2018-07-24T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide read. Deliver door tag to agent in sales office advising to contact billing regarding outstanding balance. No leaks present.

248 F89 3138661110

7647681677 Kobylenski,Sue (407) 256-1057



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8224613725 Ghbryal,Brittany (407) 414-7651

16808 Meadows St Jacqueline Chandler Sam Karp

2018-07-23T08:10:12.000-05:00 INSTLMTR

INSTALL 5/8 INCH METER|HOME DYNAMICS|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Install 5/8 meter with dual check and hose bib. No leaks SK dg

16708 Meadows St Jacqueline Chandler Sam Karp

2018-07-23T08:13:22.000-05:00 INSTLMTR

INSTALL 5/8 INCH METER|HOME DYNAMICS|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Install 5/8 meter with dual check and hose bib no leaks SK dg

248 F89 2443959952

2018-07-23T08:22:42.000-05:00 INSTLMTR

INSTALL 5/8 INCH METER|HOME DYNAMICS|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Install 5/8 meter with dual check and hose bib no leaks SK dg

248 F89 9123772172

3163154514 Truong,Jackson (305) 812-7270

INSTALL 5/8 INCH METER|HOME DYNAMICS|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Install 5/8 meter with dual check and hose bib and no leaks SK dg

248 F89 7668250663

3739983544 GONZALEZ,NELSON (787) 426-6313

16764 Meadows St Jacqueline Chandler Sam Karp

248 F89 1238741056

2692282848 CLARK,BRITTANY LYNN (813) 951-8938

16737 Meadows St Jacqueline Chandler Sam Karp

2018-07-23T08:16:49.000-05:00 INSTLMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-23T13:33:58.000-05:00 M-READ

take final read & leave on for new. Dg|MULTI CHOICE MANAGEMENT|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

Kempster,Herbert - Primary Phone Number: (702) 420-9262 Please take final read and leave on for new. Thank you. VanessaB|KEMPSTER,HERBERT|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F50 2894994925

7732064501 PHILLIPS,JOHN S (910) 987-2921

2837 MAYFLOWER LOOP Dominique Greenfield Elizabeth Marshowsky

Read meter no leaks dg No info in the instructions what to do meter is on.

248 F89 8530283460

7134041107 Kempster,Herbert (702) 420-9262

16444 CENTIPEDE ST Vanessa Brown Elizabeth Marshowsky

2018-07-23T14:50:12.000-05:00 M-READ

248 F42 5134291428

1306302596 Landis,William (954) 604-7334

2106 FISH EAGLE ST Ewan Dehnert Danny Green

2018-07-24T11:20:28.000-05:00 M-READ

|LANDIS,WILLIAM|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

248 FS2 1740767687

7647681677 Kobylenski,Sue (407) 256-1057

17632 Serenoa Blvd Ewan Dehnert

2018-07-24T12:52:28.000-05:00 M-ON

Please take read and confirm on.. There was an FA made to cut and customer states the service was never cut. Just need to show this as completed so we know service is on. 

Thank you! Ewan CRA

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F89 7408190591

7599940619 Hardy,Brian (857) 523-0258

16432 CENTIPEDE ST Shelia Meacham Elizabeth Marshowsky

2018-07-23T11:52:45.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|DR HORTON|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

248 F89 5969025923

7027181087 Greater Lakes / Sawgrass Bay HOA (407) 399-2426

15980 Champlain St Park Irrigation Shelia Meacham Elizabeth Marshowsky

2018-07-23T10:41:42.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|HOME DYNAMICS|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide confirmation read. Check read history for discrepancies, none found. No leaks present. Em

6731322002 Ince,Gloria (561) 757-1860

16443 CENTIPEDE ST Roslyn Lide-Miller Elizabeth Marshowsky

2018-07-23T11:36:47.000-05:00 M-READ

Take final read and leave on for new. Gloria Ince 561-757-1860.......Roslyn|INCE,GLORIA|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

3549 CINNAMON FERN LOOP Ewan Dehnert Elizabeth Marshowsky

2018-07-24T12:55:21.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|PROPERTY OWNER 6 LLC|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F89 1825733692

248 F47 7968311371

1278226953 Property Owner 6 LLC (435) 750-8389



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7473009042 PATEL,NRANDRA B (352) 432-5093

15944 ROBIN HILL LOOP Shelia Meacham Elizabeth Marshowsky

2018-07-23T13:57:04.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|PATEL,NRANDRA B|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

4751 CAPE HATTERAS DR Shelia Meacham Elizabeth Marshowsky

2018-07-23T13:49:05.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ALONZO,OMAIRA|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide confirmation read. Check read history for discrepancies, none found. No leaks present.em

248 F46 6818241867

2018-07-23T14:41:02.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|CUNHA,ARTHUR|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide confirmation read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

248 F48 9493597566

5936300088 ALONZO,OMAIRA (352) 255-2253

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|NAUTH,CHANDRAWATTIE|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide confirmation read. Check read history for discrepancies, none found. No leaks present. Service is off upon arrival.Em

248 F48 0883736163

0883700000 CUNHA,ARTHUR (201) 997-4734

4919 CAPE HATTERAS DR Shelia Meacham Elizabeth Marshowsky

Provide confirmation read. Check read history for discrepancies, none found. No leaks present.em

248 F48 2655377106

8593943603 Nauth,Chandrawattie (352) 217-3264

5420 CAPE HATTERAS DR Shelia Meacham Elizabeth Marshowsky

2018-07-23T14:03:18.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-07-23T11:03:56.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|REDFERN,ROBERT|

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|STANTON,ARTHUR|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide confirmation read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

248 F40 9252205117

7973547684 Fawcett,Vernon (330) 721-9317

1725 NECTARINE TRL Shelia Meacham Elizabeth Marshowsky

Provide confirmation read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

248 F45 3926000030

7569848837 STANTON,ARTHUR (248) 396-0956

15928 ST CLAIR ST Shelia Meacham Elizabeth Marshowsky

2018-07-23T13:23:50.000-05:00 M-REREAD

248 F49 6556651604

5178756999 RANLAKHAN,ROSHNY (347) 753-7288

3328 CALLERTON RD Shelia Meacham Elizabeth Marshowsky

2018-07-23T15:55:51.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|POLANSKAS,ERNEST|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

248 F45 6534852394

2264918517 SOUSA,ANA (781) 405-5558

4524 OLYMPIA CT Shelia Meacham Elizabeth Marshowsky

2018-07-23T14:12:14.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|MCNAMARA,MELISSA|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide confirmation read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present. Em

Provide confirmation read. Meter registers 5 GPM leak. After walking around premise it appears a sprinkler head near sidewalk has a leak. Turned service off at curb as a 

courtesy. Tag door with findings. No answer at door. Em



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F49 6347246761

6340510000 MARTINEZ,CARLOS A (321) 287-3081

15312 MARKHAM DR Shelia Meacham Elizabeth Marshowsky

2018-07-23T15:43:48.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|MARTINEZ,CARLOS A|

248 F47 7041819293

6051267474 CONLIN,GINA (407) 738-8470

3801 CINNAMON FERN LOOP Shelia Meacham Elizabeth Marshowsky

2018-07-23T15:48:09.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|CONLIN,GINA|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide confirmation read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present. Em

4453375256 BAUER,CHRISTINE (704) 402-8090

2118 PEKOE CT Shelia Meacham Elizabeth Marshowsky

2018-07-23T14:11:08.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|BAUER,CHRISTINE|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide confirmation read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present. Em

15812 GREEN COVE BLVD Shelia Meacham Elizabeth Marshowsky

2018-07-23T13:19:31.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|AMERICAN HOMES 4 RENT|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide confirmation read. Meter registers small leak. No answer at door. Advised customer of findings via door tag. Service remains on as leak is very small. Em

248 F40 8625410246

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide confirmation read. Observed leak just behind meter (refer to attached image), a small leak registers on meter. No answer at door. Advised customer of findings via door 

tag. Em

248 F47 9118243190

2817163281 AMERICAN HOMES 4 RENT (877) 483-5401



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7226810000 REYNOLDS,CURTIS (352) 243-1232

2018 JAFFA CT Shelia Meacham Elizabeth Marshowsky

2018-07-23T15:52:41.000-05:00 M-REREAD

17009 Tibet Ct Shelia Meacham Elizabeth Marshowsky

2018-07-23T13:47:07.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|HOME DYNAMICS|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide confirmation read. Check read history for discrepancies, none found. No leaks present.em

248 F40 7229032189

2018-07-23T11:55:17.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|HOME DYNAMICS|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide confirmation read. Check read history for discrepancies, none found. No leaks present.em

248 F89 0108473236

5803760410 Hutcherson,Joey (407) 554-3303

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SAHUNTA,FERNANDOS P|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide read. A slow leak is registering on meter. No answer at door. Advised customer to check plumbing for possible leak via door tag. Service remains on as the leak is very 

slow. Em

248 F89 0457387647

5438790353 Hartson,Maryette (585) 303-4765

17008 TIBET CT Shelia Meacham Elizabeth Marshowsky

Provide confirmation read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present. Em

248 F49 7750485329

7750510000 SAHUNTA,FERNANDOS P (352) 989-5534

15329 MARKHAM DR Shelia Meacham Elizabeth Marshowsky

2018-07-23T13:40:09.000-05:00 M-REREAD

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-07-23T15:56:54.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|HUGGINS,MICHEAL|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide confirmation read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present. Em

248 F89 6258833960

4245376015 Toukdarian,Jacqueline (352) 404-6867

16121 MORNING DEW WAY Shelia Meacham Elizabeth Marshowsky

Provide confirmation read. Check read history for discrepancies. No leaks present.em

248 F89 8539524898

1104878947 HUGGINS,MICHEAL (954) 268-0457

16516 CENTIPEDE ST Shelia Meacham Elizabeth Marshowsky

2018-07-23T13:58:25.000-05:00 M-REREAD

248 F89 5990041561

5605876888 Spicer,Pamela (352) 617-4556

16459 CENTIPEDE ST Shelia Meacham Elizabeth Marshowsky

2018-07-23T13:14:39.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|DR HORTON|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

248 F45 5078640619

2358895179 Williams,Khalyah (352) 321-7007

4422 OLYMPIA CT Shelia Meacham Elizabeth Marshowsky

2018-07-23T14:42:08.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|WILLIAMS,KHALYAH|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide confirmation read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present. Em

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|REYNOLDS,CURTIS|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide confirmation read. Check read history for discrepancies. June read entered incorrectly. No leaks present.em



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F46 1014163808

0787521231 Jones,Dustin (612) 600-0176

16134 EGRET HILL ST Zakia Bouldin Sam Karp

248 F89 4110159110

9443488208 Wilkinson,Vincia (352) 818-0869

16784 MEADOWS ST Gwendolyn Hill Erick Ortega

2018-07-20T09:48:16.000-05:00 M-READ

Turn on for new customer. Customer will be present. Thanks, Gwen|WILKINSON,VINCIA|

2018-07-23T20:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

5587755208 MILLER,LAUREN (508) 635-7407

5226 CAPE HATTERAS DR Reginald Jerome Erick Ortega

2018-07-20T12:40:15.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Lauren Miller at 508-635-7407.Thanks,Reggie|MILLER,LAUREN|

2018-07-23T20:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

15605 MARKHAM DR Kathy Sillitoe Shawn Ebert

2018-07-12T15:11:10.000-05:00 M-SIO General Investigation

Irrigation audit scheduled for 7/24/2018 at 8:30am. Please note any finding below or on log. Thanks, Kathy|PIPITONE,SUSAN|

2018-07-24T10:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Performed customer requested irrigation system audit , timer was set to run tues. , thurs , and sat. Also running on 2 programs . Program A was set to run in the morning but 

had 4 start times , Program B was set to run in the evening but also had 3 start times , ran system and found a few heads that needed to be adjusted and / or straighten up , 

248 F48 8720698430

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|TOUKDARIAN,JACQUELINE|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide confirmation read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present. Em

248 F49 2714503148

6061829277 PIPITONE,SUSAN (516) 813-5795



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9667671598 SWEET,JENNIFER (352) 398-8008

2152 FISH EAGLE ST Lucity User Elizabeth Marshowsky

1721 BURNHAM CT Shanika Simmons Erick Ortega

2018-07-19T10:57:00.000-05:00 M-READ

Take final read and leave on for new. Shanika|BELEZ,EFRAIN|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F42 5306256370

2018-07-20T14:43:25.000-05:00 M-READ

Guerra,Heriberto - Primary Phone Number: (786) 443-2589 ** Please take final read and leave on for new. Thank you. VanessaB|GUERRA,HERIBERTO|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F41 0447058274

6273713711 Belez,Efrain (407) 721-4343

Please provide read for billing. Thanks Shelia|AV HOMES|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Read meter no leaks SK

248 F49 0783682135

1031340169 Guerra,Heriberto (786) 443-2589

3159 RAWCLIFFE RD Vanessa Brown Erick Ortega

Had customer sign tag. Unlock meter turn on no leaks SK

248 F90 5088759879

6645283802 Naranjo,Denise (561) 232-0172

4220 Beargrass St Shelia Meacham Sam Karp

2018-07-23T08:59:03.000-05:00 M-NOREAD

2018-07-23T09:35:01.000-05:00 M-RECON

Please reconnect svc. Customer present. Rebekah can be reached at 407.230.8007. Thanks|

2018-07-23T20:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|PERRY,MARCIA|

2018-07-19T19:01:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

MR ID: 581890356679, MR REMARK: BB Read 5751420 Replaced lid. Dg

248 FS2 1625897499

8421714849 NVR Inc. (407) 692-9818

Provide read and leave service on for new customer per instructions. No leaks present.em

248 F40 5815812380

3168451266 Perry,Marcia (954) 868-4476

2112 PEKOE CT Batch System Danny Green

2018-07-17T19:01:02.000-05:00 MTRBBOX

248 F42 3160456365

1833654924 BRAND,DEANNA (224) 406-4589

16209 COOPERS HAWK AVE David Jones Elizabeth Marshowsky

2018-07-17T15:12:52.000-05:00 M-READ

Please take read and leave on for new -- Clark,Cody - Primary Phone Number: (419) 340-4962|CLARK,CODY|

2018-07-20T18:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

248 F46 3210633425

1236189649 Bent,Ramon (321) 945-6050

15920 ROBIN HILL LOOP Lucity User Elizabeth Marshowsky

2018-07-26T12:06:54.000-05:00 M-SIO General Investigation

Irrigation system will not shut off, water conservation concerns.

2018-07-22T12:02:00.000-05:00 2018-07-22T00:00:00.000-05:00 Completed

Verbally walk customer through finding the meter box, locating the curb stop, and how to turn service off at meter. Customer declined technician to come for assistance at 

premise. Em

2018-07-26T11:51:58.000-05:00 TMP-OFF

Customer needs assistance with turning service off so repairs repairs can be made to customer service line. E.m.

2018-07-23T06:10:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Provide read, turn service off per request. Advised customer to contact technician if assistance is needed turning service on once repairs are made. No leaks present. Em



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F42 8800046762

7504136685 LAGDIM,ZAKARIA (352) 223-6358

248 F89 8917927902

5361270194 ABDALLA,BADRU (407) 347-8045

16201 YELLOWEYED DR Pennye Merthie Art Austin

2018-07-18T13:47:34.000-05:00 M-SIO General Investigation

Badru Abdalla 352-617-9395 called in adv that the pipe is seeping water and that the builder told him to call water company since we installed the back flow preventer. Sent 

email to dispatch/Josie, Isabel. Thanks Pennye|ABDALLA,BADRU|

2018-07-18T20:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Provide current meter read, 84050. leak is at pressure relief valve on side of house and is customer' responsibility. Explained to customer that our responsibility ends at the 

meter. Advised her to call builder.

6251752370 Klinefelter,Robert (407) 820-6227

15905 ST CLAIR ST Ewan Dehnert Elizabeth Marshowsky

2018-07-13T07:39:09.000-05:00 M-READ

|KLINEFELTER,ROBERT|

2018-07-19T00:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Provide starting read of 904,760 and leave service on for new customer per instructions. No leaks present. Lucity issues unable to enter read at this time.em

15905 ST CLAIR ST Ewan Dehnert Elizabeth Marshowsky

2018-07-13T07:38:15.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|KLINEFELTER,ROBERT|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Provide starting read of 1964,650 and leave service on for new customer per instructions. No leaks present. Lucity issues unable to enter read at this time.em

248 F45 3421285701

2018-07-18T19:09:45.000-05:00 M-CUT

|NVR INC.|

2018-07-19T19:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Provide read of1027,260 and advise agent in sales office to contact billing regarding outstanding balance. No leaks present. Lucity issues unable to enter read at this time. Em

248 F45 0654809245

6251752370 Klinefelter,Robert (407) 820-6227

17027 GOLDCREST LOOP Batch System Elizabeth Marshowsky



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

3685 MAIDENCAIN ST Amber Melendez Elizabeth Marshowsky

2018-07-16T09:00:02.000-05:00 HIBILL

Please re-read meter and check for leaks, Anthony #407-283-7641 Thanks, Amber|BONAFIDE,ANTHONY|

2018-07-17T20:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Provide read. *Lucity issues unable to enter read of 249,260. No leaks present.em

248 F45 6009419366

2018-07-18T09:50:27.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need email sent for reading. Kim|DANOCSAK,MARIA|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present. Emailed Kim P. As well.

248 F89 1865383595

8637964777 Bonafide,Anthony (407) 283-7641

Torres,Marlene - Primary Phone Number: (706) 429-4090 ** Please take final read and leave on for new. Thank you. VanessaB|TORRES,MARLENE|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Provide final read of 352,890 and leave service on for new customer per instructions. No leaks present. Lucity issues unable to enter read at this time. Em

248 F48 5084154708

0394838243 Shiver,Cheyenne (305) 519-3065

4947 CAPE HATTERAS DR Kimberly Bennett Elizabeth Marshowsky

Problem is on customer side replaced 6 inch cap 4 inch sewer caps fine no problem on our side spoke with customer. Read is 1286500. Aa. Jk. Bm.

248 F89 1567326516

9078798636 Torres,Marlene (706) 429-4090

16001 CHAMPLAIN ST Vanessa Brown Elizabeth Marshowsky

2018-07-17T07:25:22.000-05:00 M-READ

2101 FISH EAGLE ST Amber Melendez James Kilgore JR

2018-07-18T13:26:16.000-05:00 M-SIO Clogged Sewer

Please investigate customer reporting sewer flooding all in his home from bathrooms and sinks,. Zakaria #352-223-6358 Thanks, Amber|LAGDIM,ZAKARIA|

2018-07-18T20:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|MOHAMMAD-ALI,NAIMOOL|

2018-07-17T19:01:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

MR ID: 871487183308, MR REMARK: LK Upon arrival observed standing water behind meter box on customer side. Could not gauge the severity of the leak due to broken 

meter. Exchanged broken meter# 29917481 with read of 4535,200 with new 5/8 Badger Meter # 18750828 and dual check valve. Once changing the dual check valve the 3/4 

248 F90 8300288446

MR ID: 408682534198, MR REMARK: LK At time of arrival no leaks were observed . Provide read of 179,740. Lucity issues unable to enter read at this time.em

248 F46 8715748076

6254920285 Godfrey,Kerrie (774) 218-5822

3224 HOLLY GROVE BLVD Batch System Elizabeth Marshowsky

2018-07-17T19:01:02.000-05:00 M-WARN

248 F46 9944924031

2096543464 BANNER INTERNATIONAL LLC (407) 574-5741

16205 EGRET HILL ST Batch System Elizabeth Marshowsky

2018-07-17T19:01:02.000-05:00 M-WARN

|TADDEO,ERIN|

2018-07-17T19:01:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

248 F40 9530911008

0618233712 ENGSTROM,PHILLIP (352) 708-5175

2013 JAFFA CT Batch System James Kilgore JR

2018-07-17T19:01:02.000-05:00 M-EXCHNG

|ENGSTROM,PHILLIP|

2018-07-17T19:01:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

MR ID: 275649511215, MR REMARK: ML Fixed leaking gasket. Dg/jk Due to leaking gasket we broke customer side and re plumbed there side no leaks present Read 192020

7425538582 GONSALES,VICTOR IVAN (786) 357-3677

4445 OLYMPIA CT Jerrie Hoffman

2018-07-17T13:45:32.000-05:00 M-READ

Please turn meter on for new customer Victor 786-357-3677 /// He will be there - Thanks, Jerrie NV|GONSALES,VICTOR IVAN|

2018-07-17T20:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Provide starting read of 2166,150, unlock, and turn service on for new customer per instructions. No leaks present.em



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F90 0570986339

5361911928 Taylor,Concha (407) 973-8026

4228 Beargrass St Jacqueline Chandler James Kilgore JR

2018-07-16T13:48:22.000-05:00 INSTLMTR

|AV HOMES|

2018-07-17T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

18750845 installed 7/17/18. Read is 0. Jk

4255524951 Kelly,Charles (270) 779-9879

4237 Beargrass St Jacqueline Chandler James Kilgore JR

2018-07-16T13:40:20.000-05:00 INSTLMTR

|AV HOMES|

2018-07-17T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

18750844. Installed 7/17/18. Read. 0. Jk

4216 Beargrass St Jacqueline Chandler James Kilgore JR

2018-07-16T13:34:31.000-05:00 INSTLMTR

|AV HOMES|

2018-07-17T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

18750842. Installed 7/17/18. Read. 0. Jk

248 F90 9917450477

2018-07-16T13:22:43.000-05:00 INSTLMTR

|AV HOMES|

2018-07-17T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

18750846 installed 7/17/18 read 0

248 F90 9148540018

0930912823 COLBERT,JAMIE (407) 590-3637

2979651980 Ocasio,Jose (787) 426-1021

4313 Soft Rush Ct Jacqueline Chandler James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3117 EFFINGHAM DR Shonte Campbell Elizabeth Marshowsky

2018-07-11T09:07:42.000-05:00 M-ON

Please turn on for new customer Ruthven (770) 306-8248 *waiver on file* - Shonte|BENJAMIN,RUTHVEN|

2018-07-17T18:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Provide starting read of 3390,040, unlock, and turn service on for new customer per instructions. No leaks present.em

2018-07-16T12:32:11.000-05:00 M-ON

WASSMAN,MARCIA - Primary Phone Number: (407) 595-9769 ** Please turn on. Waiting on Waiver. VanessaB|

2018-07-17T18:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Provide starting read and turn service on for new customer per instructions. Verified with Vanessa B that the waiver is on file. Experiencing difficulties entering read of 521,210. 

No leaks present.em

248 F49 6742629468

2464895971 Fryer,Claire (863) 427-5440

Please take final read, lock meter and tag for new to apply - Shonte|SAVIUS,ASHLEY|

2018-07-17T18:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Customer requested technician return in one hour. Em 12:42 Provide read of 2166,150, lock service off, and tag door per instructions for new customer. No leaks present.em

248 F40 8841672424

6670720031 OROPESA,ADRIAN (786) 237-8669

2205 CLEMENTINE TRL Vanessa Brown Elizabeth Marshowsky

18750843. Installed 7/17/18. Read is 0. Jk

248 F45 6007986177

7425538582 GONSALES,VICTOR IVAN (786) 357-3677

4445 OLYMPIA CT Shonte Campbell Elizabeth Marshowsky

2018-07-16T07:13:06.000-05:00 M-OFF

248 F90 1080814741

9324390666 Ozment,Michele (979) 587-6777

4233 Beargrass St Jacqueline Chandler James Kilgore JR

2018-07-16T13:44:39.000-05:00 INSTLMTR

|AV HOMES|

2018-07-17T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer reporting possible water leak curbside. Not sure where the water is coming from. Please check into this. Milo can be reached at 352.243.2261|MILOVICH,MILOS|

2018-07-16T20:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

possible Watermain leak or service line under customers driveway emailed Chuck and will have contractors out in the morning to fix. JK Traverse came out cut up drive way. 

Curb stop under drive leaking at gasket. Replaced gasket. Steve called chuck to see what needs to be done. Talked about putting a meter box on top of curbstop. Leak 

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F50 1728340507

1723310000 MILOVICH,MILOS (352) 243-2261

2524 MEADOW OAKS LOOP Zakia Bouldin James Kilgore JR

2018-07-02T14:23:36.000-05:00 M-SIO Water Miscellaneous Complaint

248 F40 8703192933

6433068493 SIDRER,BARRY (732) 713-2976

2256 DANCY TRL Jennifer Akers Elizabeth Marshowsky

2018-07-16T08:49:12.000-05:00 M-READ

There was a pending stop for today. Can we please just read meter and start for new. Barry can be reached at 732-713-2976. Thanks Jen|SIDRER,BARRY|

2018-07-16T20:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

248 F48 7512095498

0511458296 CLARK,JENNIFER (407) 310-5728

5021 CAPE HATTERAS DR Jennifer Akers Danny Green

2018-07-12T13:40:57.000-05:00 M-ON

Please take a reading and start for new. Customer is home - Jennifer can be reached at 407-576-4097. Thanks Jen|CLARK,JENNIFER

2018-07-16T20:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

No waiver on file or no door tag. Tagged door unlocked meter. No one home. 11:00am. Dg Talked to owner. Prv is fixed turned meter on something on inside turned back off. 

Dg Read meter turn on.. owner home. Dg

1920655291 Feggins Jr,Robert (904) 428-2516

15632 BAY VISTA DR Linette Orengo Elizabeth Marshowsky

2018-07-17T10:39:56.000-05:00 M-READ

Please take start read and leave on for new. If necessary Robert can be reached at 904-428-2516. I emailed Josie/Isabel of the changes to the FA (Linette-FL 

7/17/18)|FEGGINS JR,ROBERT|

2018-07-17T18:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Provide starting read of 2166,610 and leave service on for new customer per instructions. No leaks present.em

248 F50 2641248063



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F50 5179966875

5179010000 SCHAEFFER,MARK (352) 241-8911

15506 BAY VISTA DR Batch System Elizabeth Marshowsky

2018-07-12T19:01:12.000-05:00 MTRBBOX

|SCHAEFFER,MARK|

2018-07-16T19:01:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

3919610000 GHAREEB,MOHAMMED (407) 924-5679

1545 HERRING LN Batch System Danny Green

2018-07-16T19:01:18.000-05:00 MTRBBOX

|GHAREEB,MOHAMMED|

2018-07-16T19:01:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

MR ID: 391247481301, MR REMARK: BB Replace lid. Dg

16228 DORCHESTER BLVD Batch System Danny Green

2018-07-16T19:01:18.000-05:00 MTRBBOX

|WESTCHESTER HOA LK CO|

2018-07-16T19:01:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

MR ID: 890461501734, MR REMARK: BB Replace lid. Dg

248 F41 3918689556

2018-07-15T19:01:01.000-05:00 M-EXCHNG

|STURGILL,MARY|

2018-07-16T19:01:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

MR ID: 528954186299, MR REMARK: MS Change reuse meter dg

248 F41 7827542710

7825200000 Westchester HOA Lake Co (352) 366-0234

248 F48 6995430320

0852025296 Progress Orlando LLC (844) 858-9919

15321 SANDY HOOK LN Batch System Danny Green



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3827 RYEGRASS ST Shonte Campbell Elizabeth Marshowsky

2018-07-13T14:12:18.000-05:00 M-READ

Please take final read and leave on for new - Shonte|SEEPERSAD,RAMDATH|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

2018-07-13T08:32:59.000-05:00 M-READ

Please take final read and leave on for new - Shonte|CHIN,RICHARD|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F89 1540459466

5353797014 CAMPBELL,FRANCIS (352) 404-9346

Please take start read and leave on for new. If necessary Maria can be reached at 407-765-3091. (Linette-FL 7/12/18)|DANOCSAK,MARIA|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F48 3411234704

3636567954 NG,RAY H (352) 242-9563

5025 CAPE HATTERAS DR Shonte Campbell Elizabeth Marshowsky

Provide final read, lock service off, and tag door per instructions. No leaks present.em

248 F48 5088348436

0394838243 Shiver,Cheyenne (305) 519-3065

4947 CAPE HATTERAS DR Linette Orengo Elizabeth Marshowsky

2018-07-12T11:32:42.000-05:00 M-READ

248 F41 2096609202

6829371853 ARCHER,LUCILLE (386) 215-7842

16246 WILKINSON DR Shonte Campbell Elizabeth Marshowsky

2018-07-11T14:41:41.000-05:00 M-OFF

|SANTIAGO,ISMAEL|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

MR ID: 057370786908, MR REMARK: BB Provide read and replace broken meter box lid per instructions. No leaks present.em



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Re-read meter and check for leaks. Customer called to complain of a high bill. Beverly Sucro 407-342-9361......Thanks, Roslyn|SUCRO,BEVERLY|

MR ID: 602467349173, MR REMARK: BB Replace broken lid. Dg

248 F46 5082417944

8637210166 SUCRO,BEVERLY (407) 342-9361

15935 ROBIN HILL LOOP Roslyn Lide-Miller Danny Green

2018-07-12T14:11:33.000-05:00 HIBILL

248 F48 6026152556

7928114183 ESPADA SANTIAGO,CARMEN (787) 671-7460

15421 GROOSE POINT LN Batch System Danny Green

2018-07-15T19:01:01.000-05:00 MTRBBOX

|ESPADA SANTIAGO,CARMEN|

2018-07-15T19:01:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

248 F48 5214776286

0394838243 Shiver,Cheyenne (305) 519-3065

4947 CAPE HATTERAS DR Linette Orengo

2018-07-12T11:34:54.000-05:00 M-REREAD

Please take start read and leave on for new. If necessary Maria can be reached at 407-765-3091. (Linette-FL 7/12/18)

2018-07-16T00:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

3397101688 ANDERSON,RICHARD (407) 520-2793

15953 BAY VISTA DR Vanessa Brown Elizabeth Marshowsky

2018-07-12T09:10:24.000-05:00 M-READ

GILL,KRISTY - Home Phone Number: (347) 706-0849 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F50 5359518663



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F50 4807449382

5519083129 PUMPHREY,EILEEN (443) 786-5313

15646 AUTUMN GLEN AVE Batch System Erick Ortega

2018-07-12T19:01:12.000-05:00 M-EXCHNG

|

7659990915 Malmquist,Eric (603) 866-6314

1839 MARSH CT Vincent Hicks Danny Green

2018-07-12T10:22:25.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|DROGBA INVESTMENT LLC|

2018-07-13T20:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

House is empty tagged door read meter. Dg

15940 AUTUMN GLEN AVE Vincent Hicks Danny Green

2018-07-12T09:53:50.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|BUSTAMANTE,MARLEN|

2018-07-13T20:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Hang door tag. Dg

248 F40 6245362115

2018-07-13T15:04:15.000-05:00 M-RECON

Please reconnect service, waiver on file. If necessary, Lisa can be reached at 863-420-7775.|FINCHETT,MARK|

2018-07-13T20:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Read unlock turn on no leaks SK

248 F50 7694319115

8291688015 Bustamante,Marlen (732) 626-2196

2018-07-13T20:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Read meter no leaks present water being used somewhere. Dg

248 F46 6688895747

6685700000 FINCHETT,MARK (407) 686-0545

15907 ROBIN HILL LOOP Shonte Campbell Sam Karp



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

15307 MARGAUX DR Batch System Danny Green

2018-07-12T19:01:12.000-05:00 MTRBBOX

2018-07-12T19:01:12.000-05:00 M-EXCHNG

|BROCK,KARA|

2018-07-13T19:01:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

MR ID: 854764074054, MR REMARK: GF Replaced meter with new meter flushed house line no leaks and tag door SK

248 F44 5394891594

5391610000 YAMEEN,BIBI N (352) 394-1586

|LUCAS,JOSH|

2018-07-13T19:01:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

MR ID: 829803132308, MR REMARK: MS Replaced meter with new meter flushed house line no leaks tag door. SK dg

248 F50 8547564193

7324092047 Brock,Kara (727) 687-1766

15416 BAY VISTA DR Batch System Sam Karp

MR ID: 977737030196, MR REMARK: MS....Customer present. Meter was exchange. No leaks. Provide read. See attached. EHO.

248 F50 8290445118

8413654412 LUCAS,JOSH (609) 442-7861

15429 BAY VISTA DR Batch System Sam Karp

2018-07-12T19:01:12.000-05:00 M-EXCHNG

248 F50 9771866975

4646272265 QUILES,NELSON A (352) 989-5281

2736 WILSHIRE RD Batch System Erick Ortega

2018-07-12T19:01:12.000-05:00 M-EXCHNG

|QUILES,NELSON A|

2018-07-13T19:01:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

2018-07-13T19:01:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

MR ID: 480603448467, MR REMARK: MS....Customer present. Meter was exchange. No leaks. Provide read. See attached. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter leave on for new. Dg

248 F89 9328676527

1877546845 OUILLETTE,TAMMI (508) 523-9222

16117 MORNING DEW WAY Lucity User Sam Karp

2018-07-13T13:06:55.000-05:00 M-SIO General Investigation

248 FS2 3920754412

4557866105 Johnson,Jessica (407) 405-2820

17645 SERENOA BLVD Linette Orengo Danny Green

2018-07-12T13:24:07.000-05:00 M-READ

Please take start read and leave on for new. If necessary Jessica can be reached at 407-405-2820. (Linette-FL 7/12/18)|JOHNSON,JESSICA|

2018-07-13T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

248 FS2 3521357695

6807434256 Counts,Eunice (954) 242-9651

17661 Serenoa Blvd Susan Dipasquale Danny Green

2018-07-12T13:28:15.000-05:00 INSTLMTR

|DAVID WEEKLY HOMES|

2018-07-13T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Installed 5/8 badger meter. And DuC. No leaks present. Dg

1889135503 HOLLIDAY,MEGHAN (706) 968-6006

2642 MEADOW OAKS LOOP Batch System Danny Green

2018-07-12T19:01:12.000-05:00 MTRBBOX

|HOLLIDAY,MEGHAN|

2018-07-13T19:01:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

MR ID: 127612330253, MR REMARK: BB Changed broken lid. Dg

|KHAN,BIBI N|

2018-07-13T19:01:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

MR ID: 539858336713, MR REMARK: BB Replace broken lid. Dg. Read meter.

248 F50 9654254238



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F40 6326080511

5345634055 DIAZ,ALEXIS (407) 446-6532

2124 KIWI TRL Linette Orengo Elizabeth Marshowsky

5333781062 DOBKINS,RICHARD (860) 810-8545

17633 SERENOA BLVD Reginald Jerome Elizabeth Marshowsky

2018-07-02T15:05:12.000-05:00 M-READ

Take final read for previous customer.Keep on for new customer.Richard Dobkins at 860-810-8545.Thanks,Reggie|DOBKINS,RICHARD|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

2138 FISH EAGLE ST Courtney Cleveland Danny Green

2018-07-09T08:19:45.000-05:00 M-READ

Please get read and leave on for new . Mr. Murray 217-377-7511|MURRAY,SPENCER|

2018-07-13T00:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

248 FS2 2965413877

2018-07-13T06:35:15.000-05:00 TESTMTR

Customer requested meter test after 2" meter had meter guts replaced on June 28, 2018. Please note any finding below or on log. Thanks Kathy|ELITE RESORTS AT CITRUS 

VALLEY CONDOMINIUM ASSOCIATION|

2018-07-13T14:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.28% , low flow @ 97.960% , changeover flow @ 97.775% , maximum flow @ 

99.090% , went over findings with Leslie , SME / MOA 7/10/2018. Testing time approx. 3.5 hrs

248 F42 9759256278

5945835270 Bonnette,Paige (407) 878-6548

Neighbor called in leak at meter.

2018-07-13T14:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Received call from neighbor 7-12-18 advising a leak of approx 15-20gpm. He said the other neighbor turned it off and the homeowner is out of state. Upon looking at this leak I 

found it is leaking at the male adapter after the dual check. I called the homeowner and advised what happened, she said she already knew because the neighbor called her last 

248 F43 3138688465

4698645466 ELITE RESORTS AT CITRUS 

VALLEY CONDO ASSN

(352) 988-6756

16246 CITRUS PKWY Kathy Sillitoe Shawn Ebert



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2915 Anhinga Hill Street Kathy Sillitoe Shawn Ebert

2018-07-11T09:32:44.000-05:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, CAROLYN - (407) 252-4557... Thank you, Sandra|CAROLYN MORIARTY AND COMPANY|

2018-07-12T18:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new customer per instructions. No leaks present.em

248 F46 1368835662

3228116927 Lewis, Michael (781) 234-8053

|JOHNSON,ELIZABETH|

2018-07-12T19:01:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

MR ID: 251089296893, MR REMARK: BB Replace meter box. Dg/jk

248 F48 7519372463

0511458296 CLARK,JENNIFER (407) 310-5728

5021 CAPE HATTERAS DR Sandra Soto Elizabeth Marshowsky

Provide read, collect signed waiver, unlock, and restore service per instructions. No leaks present.em

248 F50 4215238491

6355803666 Kirkner,Robert (484) 925-7040

2548 MEADOW OAKS LOOP Batch System Danny Green

2018-07-12T19:01:12.000-05:00 MTRBBOX

248 F46 0190925445

7681266224 Rose,Seth (407) 923-5574

16037 BLOSSOM HILL LOOP Vanessa Brown Elizabeth Marshowsky

2018-07-12T08:15:50.000-05:00 M-RECON

Rose,Seth - Primary Phone Number: (407) 923-5574 ** Please recon customer tagged door. Thank you. VanessaB|ROSE,SETH|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

2018-07-12T12:41:23.000-05:00 M-RECON

Please reconnect, customer will be home but if she leaves she will leave the tag on the door. If necessary Christel can be reached at 440-334-3218. I emailed Josie/Isabel. 

(Linette-FL 7/12/18)|ADAMS,CHRISTEL|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service per instructions. No leaks present.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer present. Provide read. Lock has been removed before arrival. A difference of 70 gallons from severance to current read. Turn service on for customer. No leaks 

present.em

248 F41 7767936744

0302226839 A&M SMOKE SHOP LLC (321) 948-0835

248 F49 8571096266

8047377063 2018-3 IH BORROWER LP (844) 858-9920

3123 RAWCLIFFE RD Tina Richardson Elizabeth Marshowsky

2018-07-10T15:08:40.000-05:00 M-RECON

Reconnect service customer will be home thank you tina|BARTEE,ARMAUN|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

248 F42 1257096632

6834533756 Maldonado,Yiatashi (352) 978-9798

2218 MAJESTIC EAGLE CIR Linette Orengo Elizabeth Marshowsky

2018-07-11T15:02:01.000-05:00 M-READ

Please take start read and leave on for new. If necessary Mrs. Maldonado can be reached at 352-978-9798. (Linette-FL 7/11/18)|MALDONADO,YIAPASHI|

2018-07-12T00:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

8464400000 VAN MARTER,DENISE F (352) 978-7352

3543 CINNAMON FERN LOOP Lucity User James Kilgore JR

2018-07-12T13:37:22.000-05:00 M-SIO General Investigation

Meter reader Tommy called and reported a leak this premise . Jk

2018-07-12T14:31:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Curb stop leaking replaced 3/4 curb stop read meter and no leaks present. Jk

2018-07-11T13:14:22.000-05:00 M-SIO General Investigation

irrigation audit scheduled for 7/12/2018 at 2:00 pm, please note any finding below or on log. Thanks, Kathy|LEWIS,MICHAEL|

2018-07-12T16:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Performed customer requested irrigation system audit , new owner ... times were set for 15 minutes per zone ( 6 zones total ) , also system was set to run 3 times per week , ran 

system and found 2 stuck rotors and 1 pop-up sprayer , adjusted hedge and bedding area zones down to 12 min. , re-set days , Customer has 7 people total in the house along 

248 F47 8461300652



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F49 8994871577

5688900940 Trent,Andrea (352) 476-6091

3354770624 Francisco,Robert (863) 242-9766

16530 BROADFORD LN Sandra Soto Elizabeth Marshowsky

2018-07-09T12:24:18.000-05:00 M-READ

Take final read, and leave on for new customer, Sofia (561) 222-7253......Thank you, Sandra|RUSSO,SOFIA|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

5151 CAPE HATTERAS DR Roslyn Lide-Miller Elizabeth Marshowsky

2018-07-06T14:31:51.000-05:00 M-READ

Take final read and leave on for new. Progress Residential 435-265-3228......Roslyn|PROGRESS RESIDENTIAL BORROWER 1 LLC|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F43 0829033186

2018-07-10T14:18:53.000-05:00 M-ON

Please turn on and take start. ** SIGNED WAIVER RECEIVED** Multichoice Management 352-432-3900 Thank you! Ewan CRA|MULTI CHOICE MANAGEMENT|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Provide read,unlock,and turn service on for new customer per instructions. No leaks present.em

248 F48 3983007388

8120823029 Progress Residential Borrower 1 LLC (844) 858-9919

Please reconnect service, waiting on waiver - Shonte|A&M SMOKE SHOP LLC|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service per instructions. No leaks present.em

248 F49 3102556453

0776639486 VELEZ,ORQUIDEA (407) 433-2661

15438 MARKHAM DR Ewan Dehnert Elizabeth Marshowsky

1649 US HWY 27 B Shonte Campbell Elizabeth Marshowsky

2018-07-10T15:54:57.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-07-10T14:40:26.000-05:00 M-ON

Turn on for new customer, Justin Jones (407) 912-2294. Customer will be present or place tag on door if he has to leave. Dispatched. Thanks,Kaam|JONES,JUSTIN|

2018-07-10T20:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Provide read, unlock, and restore service per instructions. No leaks present.em

248 F90 7505008513

Please take a final reading and lock meter. Tag door for new to apply. Kimberly can be reached at 386-456-7330. Thanks Jen|BECKELHEIMER,KIMBERLY|

2018-07-10T20:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Provide read,lock service off, and tag door for new service per instructions. No leaks present.em

248 F40 2910804206

8026420885 TYLUTKE,PAUL J (570) 815-9389

2217 DUNCAN TRL Kaamilya Pereira Elizabeth Marshowsky

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F49 6741176190

2464895971 Fryer,Claire (863) 427-5440

3117 EFFINGHAM DR Jennifer Akers Elizabeth Marshowsky

2018-07-09T07:08:20.000-05:00 M-OFF

248 F43 2312948161

5470889959 Francisco,Robert (863) 242-9766

16530 BROADFORD LN Sandra Soto Elizabeth Marshowsky

2018-07-09T12:25:10.000-05:00 M-READ

Take final read, and leave on for new customer, Sofia (561) 222-7253......Thank you, Sandra|RUSSO,SOFIA|

2018-07-11T00:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

15442 MARKHAM DR Vanessa Brown Elizabeth Marshowsky

2018-07-10T09:13:10.000-05:00 M-READ

Trent,Andrea - Primary Phone Number: (352) 476-6091 ** Please take final read and leave on for new. Thank you. VAnessaB|TRENT,ANDREA|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Spoke to worker advised he has until tomorrow 7/10/18 at 9am to get bill taken care of or we will have to turn water off. SK Read lock tag SK

248 F48 1567595351

248 F41 7769793254

0302226839 A&M SMOKE SHOP LLC (321) 948-0835

1649 US HWY 27 B Batch System Sam Karp

2018-07-02T19:08:54.000-05:00 M-CUT

|A&M SMOKE SHOP LLC|

2018-07-10T19:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

248 F89 9654002512

7645997255 FRIAF,ROSSIE (407) 314-2445

3721 MAIDENCAIN ST Roslyn Lide-Miller Elizabeth Marshowsky

2018-07-10T09:24:45.000-05:00 M-RECON

Please reconnect service. Kenneth Williams 862-237-1897......Roslyn|WILLIAMS,KENNETH|

2018-07-10T20:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Provide read,unlock, and restore service per instructions. No leaks.em

8589410000 ROMAN,WILBERTO (352) 536-9970

3231 CALLERTON RD Courtney Cleveland Elizabeth Marshowsky

2018-07-10T10:16:53.000-05:00 M-RECON

Please pick up tag and restore service . Maria 352-348-1421|ROMAN,WILBERTO|

2018-07-10T20:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Provide read,collect signed waiver,unlock, and restore service per instructions. No leaks present.em

3808 FESCUE ST Linette Orengo Elizabeth Marshowsky

2018-07-10T10:25:33.000-05:00 M-RECON

Please reconnect, someone is home. If necessary Allen can be reached at 407-933-5000 ext. 9314. Thank you I emailed Josie/Isabel. (Linette-FL 7/10/18)|AV HOMES|

2018-07-10T20:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Customer present. Provide read, unlock, and restore service per instructions. No leaks present.em

248 F49 8585969551

6333450530 Taylor Morrison (407) 413-8709



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2496534103 Welch,Melvin (919) 673-7722

17325 BRACKEN FERN LN Shelia Meacham Elizabeth Marshowsky

2018-07-09T08:45:00.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|WELCH,MELVIN|

2018-07-10T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

Temp Hydrant Mtr @ 17555 Sawgrass Bay 

Blvd

Shelia Meacham Elizabeth Marshowsky

2018-07-09T08:29:31.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CRS BUILDING CORPORATION|

2018-07-10T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

248 FS2 0602379308

2018-07-09T15:57:43.000-05:00 M-READ

Please take start read and leave on for new. If necessary Laura can be reached at 407-961-2066. (Linette-FL 7/9/18)|THE PROPERTY MANAGER GUY|

2018-07-10T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 7755955925

0643889150 CRS BUILDING CORPORATION (727) 895-7500

Turn meter on please, tag on door, Oscar (352) 617-5522, Thank you, Sandra|MORENO,OSCAR|

2018-07-10T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Provide read, collect signed waiver, unlock, and turn service on for new customer per instructions. No leaks present.em

248 F50 5070081628

5260286368 SUNDIN,KARL (979) 216-6955

2913 WILSHIRE RD Linette Orengo Elizabeth Marshowsky

6125228571 Moreno,Oscar (352) 617-5522

5405 CAPE HATTERAS DR Sandra Soto Elizabeth Marshowsky

2018-07-09T15:20:51.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-09T11:15:53.000-05:00 M-RECON

Please reconnect, customer is present. Yari Pagani @ 407-450-9047.|PAGANI,YARI|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service per instructions. No leaks present.em

Turn on for new customer, waiting on waiver, TINA***Waiver in office. Saved to e-file. Renee Cordova 917-627-3777. Thanks Pennye|CORDOVA,RENEE|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Provide read,unlock, and turn service on for new customer per instructions. No leaks present.em

248 F43 3272741749

3089500133 Salgado,Ryan (772) 494-8050

16756 BROADFORD LN Sylvia Jackson Elizabeth Marshowsky

Provide read, install new 5/8IN Badger Meter #18750967 with new dual check valve per instructions. Flush 10 gallons through meter. No leaks present. Em

248 F49 0781086066

1031340169 Guerra,Heriberto (786) 443-2589

3159 RAWCLIFFE RD Tina Richardson Elizabeth Marshowsky

2018-07-05T15:27:39.000-05:00 M-ON

248 F48 1137443022

6455593367 UBILLA,CHRIS (407) 989-8850

15335 GROOSE POINT LN Lucity User Elizabeth Marshowsky

2018-07-10T13:26:49.000-05:00 M-EXCHNG

Customer approached technician with concerns dual check valve was broken. Customer had plumber out to repair leak from male adapter and noticed the check valve had 

been broken. Please replace broken equipment.

2018-07-10T14:20:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

248 FS2 5681841269

5001426153 Stanner,Tyanna (407) 864-4802

17252 GOLDCREST LOOP Shelia Meacham Elizabeth Marshowsky

2018-07-09T08:39:04.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|PULTE GROUP|

2018-07-10T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read, unlock service, and restore service per instructions. No leaks present.em

248 F43 2477141832

8384893636 Lopez,Alfredo (407) 675-8506

16647 BROADFORD LN Linette Orengo Elizabeth Marshowsky

2018-07-09T09:09:30.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mr./Mrs. Diaz can be reached at 407-284-9980. I emailed Josie/Isabel (Linette-FL 7/9/18)|DIAZ,ALEXIS|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

248 F41 8065166561

8067610000 SILVA,PEDRO D (407) 844-4112

16006 WILKINSON DR Shanika Simmons Elizabeth Marshowsky

2018-07-09T13:44:01.000-05:00 M-RECON

Please restore service. Customer signed and place tag on door. Shanika Pedro Silva- 407-844-4112|SILVA,PEDRO D|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service per instructions. No leaks present.em

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Vanessa Brown Elizabeth Marshowsky

2018-07-09T10:14:34.000-05:00 M-RECON

Cruz,Ingrid - Primary Phone Number: (407) 683-5331 ** Customer will tag door. Please reconnect . Thank you. VanessaB|CRUZ,INGRID|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service per instructions. No leaks present.em

2545 CAITHNESS WAY Jennifer Akers Elizabeth Marshowsky

2018-07-09T10:52:58.000-05:00 M-RECON

Customer has paid in full and is home if we can please reconnect. Dawn can be reached at 407-840-8742. Thanks Jen|BAGGETT-WALL,DAWN|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service per instructions. No leaks present.em

248 F46 2339117321

248 F43 9456424612

4095326281 Baggett-Wall,Dawn (407) 714-5242



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7255945420 GOMEZ,JOSE (352) 272-3425

4706 POINT BONITA LN Carl Crutchfield Erick Ortega

2018-07-09T13:19:21.000-05:00 M-RECON

Cust made payment can we please reconnect service - tag on door - cust contact information Jose #352-272-3425|GOMEZ,JOSE|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

2144 BLACK HAWK ST Zakia Bouldin Erick Ortega

2018-07-09T14:34:04.000-05:00 M-RECON

Please pick up sign tag and reconnect service.|JEAN,FRITZ|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. 567730. EHO.

248 F48 0598132390

2018-07-09T13:23:38.000-05:00 M-RECON

Please reconnect, DR Horton (Adrian) 407-850-5255. Waiver on file.|DR HORTON|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

248 F42 1531077828

2008017982 JEAN,FRITZ

Customer has paid in full and is home if we can please reconnect. Ingrid can be reached at 352-617-0777. Thanks Jen|THOMAS,INGRID|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

248 F89 1828566304

6731322002 Ince,Gloria (561) 757-1860

16443 CENTIPEDE ST Sylvia Jackson Erick Ortega

248 F48 6028133942

6049153939 Thomas,Ingrid (352) 617-0777

4916 CAPE HATTERAS DR Jennifer Akers Erick Ortega

2018-07-09T11:37:23.000-05:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-07-02T19:08:54.000-05:00 M-CUT

|AV HOMES|

2018-07-09T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

|WILLIAMS,KENNETH|

2018-07-09T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F90 7503871543

6333450530 Taylor Morrison (407) 413-8709

3808 FESCUE ST Batch System Erick Ortega

Turned off. No leaks. Locked. Provide read. EHO.

248 F89 9659371279

7645997255 FRIAF,ROSSIE (407) 314-2445

3721 MAIDENCAIN ST Batch System Erick Ortega

2018-07-02T19:08:54.000-05:00 M-CUT

248 F48 6027108050

6049153939 Thomas,Ingrid (352) 617-0777

4916 CAPE HATTERAS DR Batch System Erick Ortega

2018-07-02T19:08:54.000-05:00 M-CUT

|THOMAS,INGRID|

2018-07-09T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

248 F40 4762660728

6485050384 MATEO,SUAILL (407) 595-3559

2222 HAMLIN TRL Neal Franklin Elizabeth Marshowsky

2018-07-09T10:55:07.000-05:00 MSP-RECN

Please restore services customer is home......... SUAILL MATEO 407 595 3559 Thanks|MATEO,SUAILL|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service per instructions. No leaks present.em

Customer at home. Turned on. No leaks. Provide read. See attached for waiver. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F48 1561386791

6125228571 Moreno,Oscar (352) 617-5522

5405 CAPE HATTERAS DR Batch System Erick Ortega

2018-07-02T19:08:54.000-05:00 M-CUT

|OPEN DOOR HOMES PHOENIX 2 LLC|

248 F48 4684107828

4258917185 BROCK,STEVE A (404) 438-7795

5201 CAPE HATTERAS DR Batch System Erick Ortega

2018-07-02T19:08:54.000-05:00 M-CUT

|BROCK,STEVE A|

2018-07-09T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

7255945420 GOMEZ,JOSE (352) 272-3425

4706 POINT BONITA LN Batch System Erick Ortega

2018-07-02T19:08:54.000-05:00 M-CUT

|GOMEZ,JOSE|

2018-07-09T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

16443 CENTIPEDE ST Batch System Erick Ortega

2018-07-02T19:08:54.000-05:00 M-CUT

|DR HORTON|

2018-07-09T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F48 0596288264

Turned off. No leaks. Locked. Provide read. EHO.

248 F89 1827071581

6731322002 Ince,Gloria (561) 757-1860



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0787521231 Jones,Dustin (612) 600-0176

16134 EGRET HILL ST Batch System Sam Karp

2018-07-02T19:08:54.000-05:00 M-CUT

|

16245 EGRET HILL ST Batch System Sam Karp

2018-07-02T19:08:54.000-05:00 M-CUT

|CRUZ,INGRID|

2018-07-09T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Read lock tag SK

248 F46 1013835444

2018-07-02T19:08:54.000-05:00 M-CUT

|DIAZ,ALEXIS|

2018-07-09T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Read lock tag SK

248 F46 2337312965

9665114257 Cruz,Ingrid (352) 978-8282

|PAGANI,YARI|

2018-07-09T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Read lock tag SK

248 F43 2474783359

8384893636 Lopez,Alfredo (407) 675-8506

16647 BROADFORD LN Batch System Sam Karp

Turned off. No leaks. Locked. Provide read. EHO.

248 F43 3271783058

3089500133 Salgado,Ryan (772) 494-8050

16756 BROADFORD LN Batch System Sam Karp

2018-07-02T19:08:54.000-05:00 M-CUT

2018-07-09T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-07-02T19:08:54.000-05:00 M-CUT

|BAGGETT-WALL,DAWN|

2018-07-09T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Read lock tag SK

248 F46 0195394686

7681266224 Rose,Seth (407) 923-5574

16037 BLOSSOM HILL LOOP Batch System Sam Karp

Read lock tag SK

248 F43 9456154290

4095326281 Baggett-Wall,Dawn (407) 714-5242

2545 CAITHNESS WAY Batch System Sam Karp

2018-07-02T19:08:54.000-05:00 M-CUT

248 F46 9610954701

1044186429 Verdecchio,Matt (856) 237-7439

15936 ROBIN HILL LOOP Batch System Sam Karp

2018-07-02T19:08:54.000-05:00 M-CUT

|WOODHEAD,COLIN S|

2018-07-09T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

248 F46 6688032215

6685700000 FINCHETT,MARK (407) 686-0545

15907 ROBIN HILL LOOP Batch System Sam Karp

2018-07-02T19:08:54.000-05:00 M-CUT

|FINCHETT,MARK|

2018-07-09T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Read lock tag SK

2018-07-09T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Read lock tag SK



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F41 5550390096

0342374648 MONTES,JORGE (407) 520-6492

1611 WESTMINSTER TRL Tina Richardson David Alberigi

2018-07-05T15:07:54.000-05:00 HIBILL

248 FS2 4609996339

7605537135 Ruggiero,Thomas (845) 467-9766

17641 SERENOA BLVD Lucity User Erick Ortega

2018-07-09T13:41:22.000-05:00 M-SIO General Investigation

Leak on side walk front of the property. EHO.

2018-07-09T17:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Leak on the side walk front of this property. Found service line against the concrete. (under the concrete). We cut the 1.5 service line 2' deep and put 2 new service line for the 

2 house. Used around 5' of 1" poly 1 curb stop and 1" 90. Turned on after repairs. No leaks. Provide read. See attached. EHO. JK.

8881910296 PABEY,GEORGE (845) 401-6403

16015 CHICHESTER CT Vanessa Brown Erick Ortega

2018-06-27T11:32:18.000-05:00 M-READ

PABEY,GEORGE - Primary Phone Number: (845) 401-6403 ** Please take final read and leave on for new. Thank you . VanessaB|

2018-07-09T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

16045 BLOSSOM HILL LOOP Shonte Campbell Elizabeth Marshowsky

2018-07-06T15:29:35.000-05:00 M-READ

Please take final read and leave on for new - Shonte|OPEN DOOR HOMES II, LLC|

2018-07-09T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F41 3597702427

|ROSE,SETH|

2018-07-09T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Read lock tag SK

248 F46 9880320266

0750838781 Bailey,Lula (409) 682-4266



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2531540974 KENDRICK,BERNICE (954) 253-8434

3639 RYEGRASS ST Brittany Warembourg Elizabeth Marshowsky

3639 RYEGRASS ST Brittany Warembourg Elizabeth Marshowsky

2018-07-05T10:59:21.000-05:00 M-READ

Please take a start read and leave on for new. Bemice 954-253-8434. Thanks Brittany nv|KENDRICK,BEMICE|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F89 9702823785

2018-07-05T11:04:10.000-05:00 M-READ

Please take a start read and leave on for new. Bemice 954-253-8434. Thanks Brittany nv|KENDRICK,BEMICE|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Provide read. Service is not plumbed into reuse meter (refer to image attached). Advised customer that irrigation consumption will be using potable water. Service is unlocked 

and off at this time. No leaks present. Em

248 F89 6716811705

2531540974 KENDRICK,BERNICE (954) 253-8434

Take final read and lock meter, tag door for new. Jude Wagner (407-234-1364) Thanks Pennye|WAGNER,JUDE|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F89 9702823785

8791723839 KENDRICK,BERNICE (954) 253-8434

3639 RYEGRASS ST Brittany Warembourg Elizabeth Marshowsky

Meter read wrong on 6/18. Correct read is 366090 as of today 7/6. E-mail Josephine. Tag door. Provide read. D.A.

248 F44 1695353541

4737123385 Property Owner 6 LLC (435) 750-8389

15225 MARGAUX DR Pennye Merthie Elizabeth Marshowsky

2018-07-03T15:50:45.000-05:00 M-OFF

please re-read & check for leaks, usage is much higher then normal, please leave tag w/findings. if needed Jorge can be reached at 407-881-9096|MONTES,JORGE|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|JEAN,FRITZ|

2018-07-06T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Read lock tag SK

248 F49 3106204902

0776639486 VELEZ,ORQUIDEA (407) 433-2661

15438 MARKHAM DR Roslyn Lide-Miller Elizabeth Marshowsky

Upon arrival both re-use and potable meter boxes are in good condition. After further inspection it appears customer was referring to the 6” clean out missing a lid. Will make 

another FA to install lid to 6” sewer clean out . Provide read. No leaks present. Em

248 F42 1530574843

2008017982 JEAN,FRITZ

2144 BLACK HAWK ST Batch System Sam Karp

2018-07-02T19:08:54.000-05:00 M-CUT

248 F89 8418035027

1883962146 COPPOLA,INGRID (407) 781-7817

16160 YELLOWEYED DR Kylie Crowley Elizabeth Marshowsky

2018-07-05T11:30:08.000-05:00 MTRBBOX

Customer's meter lid is broken and possibly something inside the box. Please check this out. If you can please replace the lid. If needed Ingrid can be reached at (754) 204-

1083 -Kylie|COPPOLA,INGRID|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

248 F48 8233449042

8523761806 HASSAN,YOUSEF (216) 513-7974

15329 GROOSE POINT LN Josephine Krell Elizabeth Marshowsky

2018-07-06T13:51:37.000-05:00 M-SIO High or Low Pressure in the Water

Terborg,Alisha - Primary Phone Number: (786) 859-3925 called to report low water pressure since Monday it is low throughout house but very low in the shower please 

investigate-Josie|TERBORG,ALISHA|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Customer present. Check static pressure which measures 70 PSI. Check residual pressure which measures 62 PSI. Customer unsure if she has a water filtration/ softener 

system. Customer concerned of pressure in isolated area of shower. Advised customer to check if any mineral deposits could be clogging shower head. Provide read. No leaks 

2018-07-05T11:04:10.000-05:00 M-READ

Please take a start read and leave on for new. Bemice 954-253-8434. Thanks Brittany nv|KENDRICK,BEMICE|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Provide read. Service is not plumbed into reuse meter (refer to image attached). Advised customer that irrigation consumption will be using potable water. Service is unlocked 

and off at this time. No leaks present. Em



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F46 0729740532

4652174720 Picone,James (845) 542-3659

248 F89 6270230038

0794933350 Schwartz,Bruce (912) 547-4920

3658 MAIDENCAIN ST Josephine Krell Elizabeth Marshowsky

2018-07-05T07:26:53.000-05:00 M-READ

Take start read and leave on for new-Josie|SCHWARTZ,BRUCE|

2018-07-06T18:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

7672914983 MCMILLAN,MARGARET (800) 272-1919

1632 NECTARINE TRL Shanika Simmons Elizabeth Marshowsky

2018-06-29T11:36:09.000-05:00 M-READ

Take final read and leave on for new. Katie- 407-717-6008. Shanika|KJB HOLDINGS LLC|

2018-07-06T18:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

16476 CENTIPEDE ST Tina Richardson Elizabeth Marshowsky

2018-07-05T09:43:58.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|QUILIT,CRISTIAN|

2018-07-06T18:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F40 4075865327

2018-07-05T12:22:56.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Lillian Rodriguez 407-219-2599........Thanks, Roslyn|RODRIGUEZ,LILLIAN|

2018-07-06T18:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Provide final read, lock service off, tag door for new service per instructions. No leaks present.em

248 F89 1534089057

9004915987 QUILIT,CRISTIAN (646) 209-3610



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3085499619 CORCINO,VICTOR (352) 988-8487

16006 GREEN COVE BLVD Pennye Merthie Sam Karp

2018-07-02T13:50:11.000-05:00 M-READ

Take final read and leave for new. Thanks Pennye|JORDAN,JARVIS|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F89 3791827222

2018-07-06T12:36:20.000-05:00 M-SIO General Investigation

Customer initially called concerned about broken meter box, upon inspection the damage appeared to be the collar and lid of 6in sewer clean out. Please replace both collar and 

lid.

2018-07-06T13:31:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Provide read. Install new collar and lid to 6 inch sewer clean out per instructions. No leaks present.em

248 F47 3101445501

0580522505 ANDERSON,LETA (360) 972-1051

Please take start read and leave on for new. Melissa 407-973-3806. Thank you! Ewan CRA|KEHOE,MELISSA|

2018-07-06T18:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F89 8413172804

1883962146 COPPOLA,INGRID (407) 781-7817

16160 YELLOWEYED DR Lucity User Elizabeth Marshowsky

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F50 8637425659

6229818046 Kehoe,Melissa (407) 973-3806

15654 AUTUMN GLEN AVE Ewan Dehnert Elizabeth Marshowsky

2018-07-03T07:33:52.000-05:00 M-READ

3152 HOLLY GROVE BLVD Roslyn Lide-Miller Elizabeth Marshowsky

2018-07-05T08:00:32.000-05:00 M-READ

Take final read and leave on for new. James Picone 845-542-3659.........Thanks, Roslyn|PICONE,JAMES|

2018-07-06T18:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take start read and leave on for new. Thank you! Ewan|CAMARGO,ANGELA|

2018-07-05T18:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F47 7047972710

Incorrect fa, meter is locked. Email Jose and ferri. No waiver. Read 1043340. Tag door. SK 16252 st Augustine St Grab tag unlock turn on no leaks SK

248 F41 6835422781

5177513611 Camargo,Angela (321) 945-5484

1648 US HWY 27 C Ewan Dehnert Sam Karp

2018-07-03T08:26:19.000-05:00 M-READ

248 F89 7832412099

4958642461 MAN,JOHN (347) 777-0051

16252 ST AUGUSTINE ST Vanessa Brown Sam Karp

2018-06-27T13:02:50.000-05:00 M-READ

|MAN,JOHN| (347) 777-0051 ** Please turn on for new. Tag will be on door after 11am. Thank you. VanessaB|

2018-07-05T18:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

248 F89 0212825516

1498316369 ANDREWS,CONNIE (910) 584-1401

16448 CENTIPEDE ST Roslyn Lide-Miller Sam Karp

2018-07-02T15:35:48.000-05:00 M-READ

Take final read and leave on for new. Erik Andrews 910-584-1401........Thanks,Roslyn|ANDREWS,CONNIE|

2018-07-05T18:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

16224 YELLOWEYED DR Ewan Dehnert Erick Ortega

2018-07-03T14:49:52.000-05:00 M-READ

Please take start read and leave on for new. Victor 352-988-8487. Thank you! Ewan|CORCINO,VICTOR|

2018-07-05T18:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F40 4762646683

248 F89 3331962459

5601564015 REID,DARWIN (530) 227-5800

3670 MAIDENCAIN ST Tina Richardson Elizabeth Marshowsky

2018-07-03T10:09:18.000-05:00 M-SIO High or Low Pressure in the Water

Katherine emailed UI that their water pressure is low, if needed she can be reached at 530-227-5800 thank you Tina|REID,DARWIN|

2018-07-03T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Provide read. Check status pressure which registers at 70 PSI. Check residual pressure which registers at 70 PSI. pressure is excellent and the cause of low pressure is most 

likely due to a clogged filter etc. of water filtration/softener system. Advised customer to manually bypass the system to see if pressure increases via contact number. If further 

7271919895 PORTILLO,ERIK (407) 432-3075

16428 CENTIPEDE ST Jennifer Akers Elizabeth Marshowsky

2018-07-02T16:01:29.000-05:00 M-READ

Please take a reading and start for new. Erik can be reached at 407-432-3075. Thanks Jen|PORTILLO,ERIK|

2018-07-03T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

16249 YELLOWEYED DR Pennye Merthie Elizabeth Marshowsky

2018-07-02T11:49:50.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|MARTINEZ,LUIS|

2018-07-03T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer. No leaks present.em

248 F89 3496731009

2018-07-03T13:30:19.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|CONLIN,GINA|

2018-07-05T18:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Read meter no leaks SK

248 F89 1308366233

9988210413 Martinez,Luis (787) 216-5688

6051267474 CONLIN,GINA (407) 738-8470

3801 CINNAMON FERN LOOP Kimberly Bennett Sam Karp



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3727 CINNAMON FERN LOOP Batch System Elizabeth Marshowsky

2018-07-02T19:08:54.000-05:00 M-CUT

|DEFINITIVE GROUP LLC|

2018-07-03T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

2018-07-02T19:08:54.000-05:00 M-CUT

|SILVA,PEDRO D|

2018-07-03T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

248 F47 3788496584

8809715585 DEFINITIVE GROUP LLC (407) 574-2612

|SERLOVSKY,GEORGE R|

2018-07-03T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

248 F41 8063829111

8067610000 SILVA,PEDRO D (407) 844-4112

16006 WILKINSON DR Batch System Elizabeth Marshowsky

Provide read, lock service off and tag door per instructions. No leaks present.em

248 F40 9430880192

9436500000 SERLOVSKY,GEORGE R (407) 913-7890

2201 DANCY TRL Batch System Elizabeth Marshowsky

2018-07-02T19:08:54.000-05:00 M-CUT

6485050384 MATEO,SUAILL (407) 595-3559

2222 HAMLIN TRL Batch System Elizabeth Marshowsky

2018-07-02T19:08:54.000-05:00 M-CUT

|MATEO,SUAILL|

2018-07-03T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|BARTEE,ARMAUN|

2018-07-03T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Provide read, lock service off,and hang door tag per instructions. No leaks present.em

Service has been locked off since 2017. No leaks present.em

248 F49 8577681235

8047377063 2018-3 IH BORROWER LP (844) 858-9920

3123 RAWCLIFFE RD Batch System Elizabeth Marshowsky

2018-07-02T19:08:54.000-05:00 M-CUT

248 F40 0169762231

8177522886 OSER,CORTNE (863) 537-0916

15627 GREATER GROVES BLVD Batch System Elizabeth Marshowsky

2018-07-02T19:08:54.000-05:00 M-CUT

|PASSMORE,SUE|

2018-07-03T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

248 F40 0055768991

9830080361 Getty,Juliet (407) 506-5879

15244 GREATER GROVES BLVD Batch System Elizabeth Marshowsky

2018-07-02T19:08:54.000-05:00 M-CUT

|MODESTE,MICHELE|

2018-07-03T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

8589410000 ROMAN,WILBERTO (352) 536-9970

3231 CALLERTON RD Batch System Elizabeth Marshowsky

2018-07-02T19:08:54.000-05:00 M-CUT

|ROMAN,WILBERTO|

2018-07-03T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

248 F49 8582669458



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F45 3411457709

4002555890 RANKIN,MARIO (407) 760-2470

16089 ST CLAIR ST Kimberly Bennett Elizabeth Marshowsky

2018-07-02T12:42:42.000-05:00 M-NOREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|ZAHIR,ZAHRA|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

8026420885 TYLUTKE,PAUL J (570) 815-9389

2217 DUNCAN TRL Batch System Elizabeth Marshowsky

2018-07-02T19:08:54.000-05:00 M-CUT

|LEPIANI,STEPHANIE|

2018-07-03T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

2726 BROOK HOLLOW RD Batch System Elizabeth Marshowsky

2018-07-02T19:08:54.000-05:00 M-CUT

|REGAN,MARK|

2018-07-03T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

248 F40 2911746635

2018-07-02T19:08:54.000-05:00 M-CUT

|ADAMS,CHRISTEL|

2018-07-03T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

248 F50 7259286353

5234620477 Reagle,Alex (330) 475-2874

248 F40 6324424484

5345634055 DIAZ,ALEXIS (407) 446-6532

2124 KIWI TRL Batch System Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16400 COOPERS HAWK AVE Lorie Mayeski Elizabeth Marshowsky

2018-07-03T07:13:08.000-05:00 M-ON

Signed Tag on door. Please obtain read and turn on for new (has applied for service). Lorie|LEE,KATRINA MICHELLE|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

2018-07-02T14:43:17.000-05:00 M-ON

Turn on for new customer, waiver on file...thank you Tina|PROPERTY FRAME WORKS|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Provide starting read, unlock, and turn service on for new customer per instructions. No leaks present.em

248 F42 3054737406

8722460444 DiTuri,Peter (718) 967-1345

Please take final read and lock meter. Tag door for new to apply SODERLUND,KEITH - Primary Phone Number: (630) 767-9922|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Provide final read. Cannot secure lock as the ears on the curb stop are broken off. Turn service off and tag door per instructions. No leaks present. Em

248 F42 9756090702

5945835270 Bonnette,Paige (407) 878-6548

2138 FISH EAGLE ST Tina Richardson Elizabeth Marshowsky

Provide read per instructions. No leaks present.em

248 F48 6827621315

8083350429 Martin, Troy (765) 623-8770

15347 GROOSE POINT LN David Jones Elizabeth Marshowsky

2018-07-02T14:07:50.000-05:00 M-OFF

248 F46 9944938933

2096543464 BANNER INTERNATIONAL LLC (407) 574-5741

16205 EGRET HILL ST Kimberly Bennett Elizabeth Marshowsky

2018-07-02T12:37:08.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|TADDEO,ERIN|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|RUIZ,JOSE|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F40 1663149663

1665500000 RUIZ,JOSE (352) 396-9517

2207 DANCY TRL Kimberly Bennett Elizabeth Marshowsky

2018-07-02T16:03:39.000-05:00 M-REREAD

248 F50 3818746006

6064814920 BARRETT-GAYLE,DOROTHY (352) 242-7124

2634 MEADOW OAKS LOOP Tina Richardson Sam Karp

2018-06-29T12:19:25.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|YAO,AIQI|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

248 F50 2322884790

1004228597 Schwellenbach,Evan (563) 639-5215

15727 BAY VISTA DR Carl Crutchfield Elizabeth Marshowsky

2018-07-02T08:57:14.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact Evan #563-639-5215/Carl|SCHWELLENBACH,EVAN|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Customer present. Provide starting read, unlock, and turn service on for new customer per instructions. No leaks present.

5991476245 HUNT,KIMBERLY (413) 297-1289

16241 YELLOWEYED DR Cammy Iwinski Elizabeth Marshowsky

2018-07-02T09:59:32.000-05:00 M-READ

Please get start read and leave on for new. Thank you, Cammy **PLEASE GET A RE READ AND CHECK FOR LEAKS VERY HI USAGE AND BILL.PLEASE CONTACT 

KIMBERLY@ 413-297-1289. THANK YOU,CAMMY**|HUNT,KIMBERLY|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Provide starting read. Check read history for discrepancies, none found. The residence is new construction with fresh laid sod which most likely has contributed to high 

consumption. Left message at given contact number as to findings. Urged customer to contact office with any further questions or concerns. No leaks present.em

Provide read, unlock, collect signed waiver and leave service off at curb. Something left on inside premise. Re-tag door advising customer of findings directing customer to call 

for technician to return. 11:33 em spoke with customer via contact number. Customer advised she will return to sign waiver and recheck premise. Customer called once at 

248 F89 4740573770



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F40 7405602691

8937416282 MARSHOWSKY,ANTHONY (352) 973-2682

2147 PINK GRAPEFRUIT TRL Kimberly Bennett Elizabeth Marshowsky

2018-07-02T12:20:17.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|MARSHOWSKY,ANTHONY|

7662097433 Student,Diane (352) 470-5468

16813 MEADOWS ST Kimberly Bennett Elizabeth Marshowsky

2018-07-02T12:12:38.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|HOME DYNAMICS|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies. No leaks present.em

16455 CENTIPEDE ST Kimberly Bennett Elizabeth Marshowsky

2018-07-02T12:13:40.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|DR HORTON|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No leaks present.em

248 F89 6228933680

2018-07-02T12:19:32.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|HAGGERTY,KATHERINE|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

248 F89 2265508598

9288055953 Williams,Hubert (478) 731-8070

Provide read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

248 F40 1135864877

0035620558 HAGGERTY,KATHERINE (316) 214-4130

1829 MARSH CT Kimberly Bennett Elizabeth Marshowsky



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

15710 BAY VISTA DR Kimberly Bennett Elizabeth Marshowsky

2018-07-02T16:17:48.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|LOPEZ,SANDRA|

2018-07-02T07:48:09.000-05:00 MTRBBOX

Please check valve at meter as customer states they had an issue with a leak and needed to shut off water at valve but stated that when attempted to turn off, they could not 

move it and it would not turn. Please ensure this can be fixed so if this happens again they wanted to be sure they can turn off at meter. Contact Tracey 407-908-8852 with any 

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Exercised vlave, valve turned all the way open and all the way closed. Tagged door with results. No leaks SK.

248 F50 1938902411

1936210000 LOPEZ,SANDRA (352) 394-8595

Please check water at premise as customer states the water has a very high chlorine smell and taste to it. Contact Denise 407-406-6819 with any questions. Thank you! 

Ewan|THOMAS,DENISE|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Forwarded FA to operators via email per area supervisor. Em 11:00 John Pagan went out and spoke to customer about the chlorine she claims got a phone call about high 

chlorine in the area. Chlorine residual was 1.9 everything was fine and she's happy I believe it was a telemarketer calling her. Chuck S. / JP 7/3/18.

248 F50 0593877655

3219285584 Little,Jill (513) 615-4142

2849 MAYFLOWER LOOP Ewan Dehnert Sam Karp

Provide read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present. Em

248 F46 1011598618

0253025351 Thomas,Denise (407) 406-6819

15912 ROBIN HILL LOOP Ewan Dehnert Jonathan Pagan

2018-07-02T11:47:12.000-05:00 M-SIO Water Quality

248 F40 5479556454

5474410000 RAMIREZ,JACQUELINE (321) 438-3391

2301 FLAME CT Kimberly Bennett Elizabeth Marshowsky

2018-07-02T12:11:48.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|RAMIREZ,JACQUELINE|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present. Em



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F50 7231410971

1090401418 BIALEK,JOHN (610) 301-2824

15412 BAY VISTA DR Vanessa Brown Elizabeth Marshowsky

2018-07-02T08:15:47.000-05:00 M-RECON

248 F43 8068156860

9400637077 Dixon,Titus (813) 917-5628

16715 BROADFORD LN Pennye Merthie Elizabeth Marshowsky

2018-06-29T15:06:01.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|DIXON,TITUS

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

248 F43 4749463539

9400637077 Dixon,Titus (813) 917-5628

16715 BROADFORD LN Pennye Merthie Elizabeth Marshowsky

2018-06-29T15:06:36.000-05:00 M-ON

Take final read and leave on for new. Thanks Pennye|DIXON,TITUS|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present. Em

8540769240 Nichlos,Brittany (407) 624-0261

15612 MARKHAM DR Sandra Soto Elizabeth Marshowsky

2018-06-29T10:41:19.000-05:00 HIBILL

Reread meter and check for leaks, Usage: 36,540 gls in question, please tag door with findings, Kissie can be reached at 352-800-8659, Thank you, Sandra|BROWN,KISSIE|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. Advised customer of findings via door tag. No leaks present.em

2018-07-03T00:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

248 F49 3321308611



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F89 8637363665

0024596375 SCOTT,RHODA (610) 357-8971

3677 MAIDENCAIN ST Courtney Cleveland Elizabeth Marshowsky

2018-06-29T11:38:13.000-05:00 M-READ

6670720031 OROPESA,ADRIAN (786) 237-8669

2205 CLEMENTINE TRL Shanika Simmons Elizabeth Marshowsky

2018-06-15T12:33:24.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika|WHITE,HILARY|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

4220 Beargrass St Jacqueline Chandler Danny Green

2018-06-27T13:55:43.000-05:00 INSTLMTR

|AV HOMES|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Install new 5/8 badger meter with Duc valve.. dg

248 F40 8847775401

2018-07-02T10:17:10.000-05:00 M-SIO General Investigation

Amar Singh (neighbor) @ 347-761-6104 Reporting house is empty and water is gushing from side of house. Requesting to have water shut off.|SODERLUND,KEITH|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

No answer at door. 1 GPM leak registered at meter due to leak from exterior wall of home. Turned service off at curb as courtesy. Advised customer of leak via door tag. Left 

message at contact number as well. Em

248 F90 5089769001

6645283802 Naranjo,Denise (561) 232-0172

BIALEK,JOHN - Primary Phone Number: (610) 301-2824 ** Please reconnect customer is home. Thank you. VAnesswABN|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service per instructions. No leaks present.em

248 F48 6825176954

8083350429 Martin, Troy (765) 623-8770

15347 GROOSE POINT LN Sylvia Jackson Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:16123 DOGWOOD HILL ST Shanika Simmons Erick Ortega

2018-06-29T07:39:16.000-05:00 M-READ

|JUST VILLAS INC|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present. Service locked off upon arrival. Em

248 F46 3807609547

4949541516 Buel,Daniel (419) 699-5769

Take final read and leave on for new. Scott Butts 321-239-8509.....Thanks, Roslyn|BUTTS,SCOTT|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F46 5527952066

7875028601 Hernandez,Ana (407) 353-7031

3200 HOLLY GROVE BLVD David Jones Elizabeth Marshowsky

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F42 1251361198

6834533756 Maldonado,Yiatashi (352) 978-9798

2218 MAJESTIC EAGLE CIR Roslyn Lide-Miller Elizabeth Marshowsky

2018-06-27T08:45:51.000-05:00 M-READ

248 F40 3576526973

3338737504 RAMIREZ,TASIANNA (347) 317-3731

2248 FLAME CT Vanessa Brown Elizabeth Marshowsky

2018-06-29T12:08:28.000-05:00 M-READ

McQueen,Robert - Primary Phone Number: (860) 912-0865 ** Please take final read and leave on for new. Thank you VanessaB|MCQUEEN,ROBERT|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Please get read and leave on for new . Rhoda 610-357-8967|SCOTT,RHODA|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

248 F46 7047816765

9022540246 MORAN,JOSEPH (216) 392-8759

15919 HERON HILL ST Kimberly Bennett Erick Ortega

248 F49 9919622934

8188946757 Ortiz,Kristen (407) 724-0753

15628 MARKHAM DR Kimberly Bennett Elizabeth Marshowsky

2018-06-29T14:26:41.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim Meter #19906196|HASSAM,WOUSEF|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

248 F46 4720629722

9587016803 Alam,Mahmudul (571) 289-3739

3146 SAMOSA HILL CIR Kimberly Bennett Elizabeth Marshowsky

2018-06-29T14:59:15.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|ALAM,MAHMUDUL|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No leaks present.em

8960242237 IH3 PROPERTY OF FLORIDA (844) 858-9920

16524 GOLDEN EAGLE BLVD Ewan Dehnert James Kilgore JR

2018-06-20T12:26:58.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|IH3 PROPERTY OF FLORIDA|

2018-07-02T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Cannot access meter due to excessive debris (refer to image attached). Advised customer to relocate debris away from meter box via door tag . 7/2 11:00 em meter remains 

inaccessible and tag had been removed from door. Re-tag door for customer to relocate debris for accessibility to meter. 7/3 11:43 em. Read meter no leaks present left on for 

2018-06-29T13:31:26.000-05:00 M-READ

TAke final read and leave on for new. Shanika Daniel Buel- 419-699-5769|BUEL,DANIEL|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F42 4093824723



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F40 5832051596

2732887040 ALDRICH,DEBRA (978) 833-7247

8177522886 OSER,CORTNE (863) 537-0916

15627 GREATER GROVES BLVD Amber Melendez Elizabeth Marshowsky

2018-06-28T12:31:51.000-05:00 CHK STAT

check status... Amber|PASSMORE,SUE|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Two cars in the driveway at time of visit. Windows open in the dwelling. Dog barking from inside residence. Upon further inspection it would appear other utilities are severed as 

well. Our meter has been locked off for over six months. No leaks present. Em

16715 BROADFORD LN Shonte Campbell Elizabeth Marshowsky

2018-06-07T08:30:42.000-05:00 M-OFF

|DRIVER,TAMARA|

2018-07-02T00:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F40 0162232575

2018-06-29T14:44:20.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|BORRELL,RAYMOND|

2018-07-02T14:44:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Wrong read 6/18...no leaks. Provide read. EHO.

248 F43 4746687433

9400637077 Dixon,Titus (813) 917-5628

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|JONES,STEVEN D|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

No leaks detected. Provide read. EHO. Read is 4088820.

248 F46 9565921813

1306700000 BORRELL,RAYMOND (352) 432-5714

15810 ROBIN HILL LOOP Kimberly Bennett Erick Ortega

2018-06-29T14:56:10.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-25T15:59:34.000-05:00 M-OFF

Please take final read and tag for new to apply - SHonte|ROBERTSON,BONNIE|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

248 F46 5525315412

7875028601 Hernandez,Ana (407) 353-7031

Please take a start read and leave on for new. Timothy 608-234-8721. Thanks Brittany nv|BURDICK,TIMTOHY|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F42 9753241141

5945835270 Bonnette,Paige (407) 878-6548

2138 FISH EAGLE ST Shonte Campbell Elizabeth Marshowsky

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F47 5433019320

4265587565 BURDICK,TIMOTHY (608) 234-8721

15846 PINE LILLY CT Brittany Warembourg Elizabeth Marshowsky

2018-06-28T10:04:03.000-05:00 M-READ

248 F41 5750347941

7221220165 Ramos,Steven (321) 332-5315

15840 WILKINSON DR Pennye Merthie Elizabeth Marshowsky

2018-06-27T13:21:51.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|RAMOS,STEVEN|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

2100 PEKOE CT Jerrie Hoffman Elizabeth Marshowsky

2018-06-25T12:54:03.000-05:00 M-ON

Please take starter read & turn on for Debra 978-833-7247 ** Waiver is in the office - Thanks, Jerrie NV|ALDRICH,DEBRA|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Service was unlocked and on upon arrival. Provide read and leave service on for new customer. No leaks present.em



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F48 2013592784

248 F46 1054914125

5241285120 CLAYTON,DONALD (573) 380-1024

3128 IBIS HILL ST Shonte Campbell Elizabeth Marshowsky

2018-06-28T09:07:18.000-05:00 M-READ

Please take final read and leave on for new - Shonte|CLAYTON,DONALD|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

248 F41 5309602879

0673525622 Hiraldo,Nidia (407) 952-4202

1533 HERRING LN Linette Orengo Elizabeth Marshowsky

2018-06-28T08:12:43.000-05:00 M-ON

Please take start read and turn on for new. Customer will be home. If necessary Nidia can be reached at 407-952-4202|HIRALDO,NIDIA|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

No one present at premise will return later. 8:30 em Returned to premise at 1:42pm no one present re-tagged door, unlocked, and leave service off. Advised customer to call 

office for tech to return via door tag. Left message with provided contact number as well. No leaks present. Em Notified on call technician at 3:00 of status. Em WATER 

1004228597 Schwellenbach,Evan (563) 639-5215

15727 BAY VISTA DR Shonte Campbell Elizabeth Marshowsky

2018-06-28T11:58:37.000-05:00 M-OFF

|RENDON,JAIRO|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

3200 HOLLY GROVE BLVD Shonte Campbell Elizabeth Marshowsky

2018-06-25T11:48:20.000-05:00 M-OFF

|VILCHEZ,LUIS|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

248 F50 2327308041



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F40 7870225865

7659990915 Malmquist,Eric (603) 866-6314

1839 MARSH CT Sandra Soto Elizabeth Marshowsky

2018-06-28T09:13:35.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra|DROGBA INVESTMENT LLC|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

1748 NECTARINE TRL Vanessa Brown Elizabeth Marshowsky

2018-06-19T15:42:57.000-05:00 M-READ

Strech,Robert - Primary Phone Number: (309) 712-4409 ** Please take final read and leave on for new. Thank you. VanessaB|STRECH,ROBERT|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F40 6240664782

2018-06-06T14:22:36.000-05:00 M-READ

|MERCANDETTI,DENISE|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Provide read and leave service on per instructions. No leaks present.em

248 F40 3061973482

8535201526 Copley,Ruth E (248) 986-8817

Take start read and leave on for new-Josie|SENIOR,RICHARD|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F40 0950792736

5884243670 Mercandetti,Denise (561) 512-2615

15333 GREATER GROVES BLVD Shonte Campbell Elizabeth Marshowsky

7081719176 Lynch,Mahalia (770) 369-6264

4719 POINT BONITA LN Josephine Krell Elizabeth Marshowsky

2018-06-28T12:19:51.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-28T14:52:52.000-05:00 M-READ

Please take final read and leave on for new - Shonte|PIERSON,KRISTIN|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

Please take final read & leave on for new customer, Thank You Tina|REID,DARWIN|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F89 7180852004

2837321833 Pierson,Kristin (401) 487-5918

3689 MAIDENCAIN ST Shonte Campbell Elizabeth Marshowsky

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F89 3336573624

5601564015 REID,DARWIN (530) 227-5800

3670 MAIDENCAIN ST Tina Richardson Elizabeth Marshowsky

2018-06-20T10:26:42.000-05:00 M-READ

248 F41 6801501082

5944486326 Matos,Glaynes (787) 238-8473

16053 WILKINSON DR Linette Orengo Elizabeth Marshowsky

2018-06-27T08:24:41.000-05:00 M-READ

Please take start read and leave on for new. If necessary Glaynes can be reached at 787-238-8473. (Linette-FL 6/27/18)|MATOS,GLAYNES|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

1918673748 Edmonds,Alex (814) 227-9441

1626 NECTARINE TRL Ewan Dehnert Elizabeth Marshowsky

2018-06-26T07:33:06.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|EDMONDS,ALEX|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: No one at premise at time of visit. Advised customer of suspicion of leak on customer side. Provide read. Box is visible (refer to attached image). Meter registers water slowly 

moving through lines. Check read history for discrepancies, none found. Cannot leave message for customer at given contact number due to full voicemail box. Em

248 F47 7699118136

6025475991 PROPERTY OWNER 13 LLC (844) 858-9919

3702 CINNAMON FERN LOOP Vanessa Brown Elizabeth Marshowsky

2018-06-27T09:23:52.000-05:00 HIBILL

ECCLESTON,DERRIC - Primary Phone Number: (352) 241-9686 if possible please call 1 hr before arrival as customer would like to be home. ** Please re read meter (there is 

a toad that lives in the box. he is friendly) and check for leaks, customer usage more than doubled and he states nothing has changed at his property. Customer also states that 

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

248 F48 0827630252

3853540087 MARTIN,MICHELLE (614) 999-3153

4735 CAPE HATTERAS DR Ewan Dehnert Elizabeth Marshowsky

2018-06-28T13:32:45.000-05:00 M-WARN

Please hang door tag to contact office for payment. Thank you! Ewan CRA|MARTIN,FRED|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Provide read. Advised customer to contact office via door tag per instructions. No leaks present.em

1668888707 Vilchez,Jovana (407) 219-1698

16049 MAGNOLIA HILL ST Linette Orengo Elizabeth Marshowsky

2018-06-22T11:53:27.000-05:00 M-READ

Please take start read and leave on for new. If necessary Jovana can be reached at 407-219-1698. (Linette-FL 6/22/18)|VILCHEZ,JOVANA|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

14834 MARGAUX DR Shanika Simmons Elizabeth Marshowsky

2018-06-27T10:49:21.000-05:00 M-READ

Take final read and leave on for new. Shanika|KURNAL,DONNA|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.

248 F46 8246236366

248 F44 9101024106

6566694717 Alers,Joel (939) 238-1513



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4958642461 MAN,JOHN (347) 777-0051

16252 ST AUGUSTINE ST Vanessa Brown Elizabeth Marshowsky

2018-06-27T13:02:50.000-05:00 M-OFF

ZU,HONG - Primary Phone Number: (408) 868-9166 ** Please take final read, lock, and tag for new to apply. Thank you. VanessaB|MAN,JOHN|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Provide final read,lock service off, and tag door for new service per instructions. No leaks present.em

16426 COOPERS HAWK AVE Gwendolyn Hill Elizabeth Marshowsky

2018-06-26T10:28:45.000-05:00 M-READ

Turn on for new customer. Customer will be present. Thanks, Gwen|FINK,RANDY|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Service was unlocked and on upon arrival. Provide read and leave service on for new customer. No leaks present.em

248 F89 7837441858

2018-06-27T12:21:36.000-05:00 M-ON

Take start read and leave on for new waiver on file customer is requesting turn on anytime after 2PM tomorrow if possible-Josie|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

248 F42 9948673566

4754738718 Fink,Randy (352) 630-2371

Please take start read and turn on waiver on file ** customer is requesting turn on anytime after 2PM if possible ph#240-252-9935 (Timothy)-Josie|DIETSCH,TIMOTHY|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Provide read and turn service on for new customer. Service was off and unlocked upon arrival. No leaks present.em

248 F43 5861833411

7114243311 Elugbaju,Michael (305) 713-6130

16706 CITRUS PKWY Josephine Krell Elizabeth Marshowsky

248 F43 5505846955

5856036700 Elugbaju,Michael (305) 713-6130

16706 CITRUS PKWY Josephine Krell Elizabeth Marshowsky

2018-06-27T12:20:32.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-06-28T09:20:11.000-05:00 M-REREAD

Please reread for the final, current reading is out of line. Thanks.|ROBERTS,CAROL|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Take final read and leave on for new. Andrea Huynh 917-209-6332.........Thanks, Roslyn|HUYNH,ANDREA|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

248 F42 1487235560

7503613712 Roberts,Carol (407) 761-4235

2032 FISH EAGLE ST Adrienne Krugler Elizabeth Marshowsky

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F89 4907927831

0476352637 Huynh,Andrea (917) 209-6332

16463 Centipede Street Roslyn Lide-Miller Elizabeth Marshowsky

2018-06-21T11:52:45.000-05:00 M-READ

248 F43 0822420291

3354770624 Francisco,Robert (863) 242-9766

16530 BROADFORD LN Lorie Mayeski Elizabeth Marshowsky

2018-06-27T11:00:17.000-05:00 M-READ

Please obtain read on and leave on for property management. Lorie|MULTI CHOICE MANAGEMENT|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

248 FS2 5582084012

2215252236 Ulery,Megan (616) 836-4330

17321 BRACKEN FERN LN Roslyn Lide-Miller Elizabeth Marshowsky

2018-06-27T10:13:36.000-05:00 M-READ

Take final read and leave on for new. Megan Ulery 616-836-4330......Thanks, Roslyn|ULERY,MEGAN|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F40 4478513226

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Vincent Hicks Erick Ortega

2018-06-26T08:08:09.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|PLATINUM BUSINESS DEVELOPMENT|

2018-06-27T20:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

248 F89 9117638240

7870613544 SUMNER,GEORGE (863) 978-8045

16208 YELLOWEYED DR Reginald Jerome Erick Ortega

2018-06-26T10:21:58.000-05:00 M-READ

Take the final read for the previous customer and start new service for the new customer.George Sumner at 863-602-8679.Thanks,Reggie|SUMNER,GEORGE|

2018-06-27T20:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

8362092462 AIYER,SHEKER (352) 394-9922

5041 CAPE HATTERAS DR Lucity User James Kilgore JR

2018-06-27T20:25:43.000-05:00 M-SIO General Investigation

Customer called on call service to report leak at the curb. Jk

2018-06-27T21:18:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Arrived on scene found water boiling on the ground observed it was reuse went and shut two valves down dog out hole put a service repair clamp on poly line no after hours 

charge due to customer to do it on our side roped off Hole will return in the morning to backfill and repair of the yard. JK. Customer does not have a reuse account that's why I 

16530 BROADFORD LN Lorie Mayeski Elizabeth Marshowsky

2018-06-27T11:02:36.000-05:00 M-READ

|MULTI CHOICE MANAGEMENT|

2018-06-28T00:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F48 9902670826

Provide read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

248 F43 2313161017

5470889959 Francisco,Robert (863) 242-9766



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6552771677 VILLANUEVA,GEORGE (407) 810-0295

5424 CAPE HATTERAS DR Ewan Dehnert James Kilgore JR

2018-06-27T09:08:43.000-05:00 M-ON

Please check meter as customer states the water is still off and has not water at this time. Contact Matthew 904-955-0660 with any questions. Thank you! Ewan|MORRIS-

WOOD,MATTHEW|

16233 YELLOWEYED DR Linette Orengo Erick Ortega

2018-06-26T11:07:48.000-05:00 M-ON

Waiver on file -- from Tiffany ph# 321-527-6794 (Linette-FL 6/26/18)|MONTAGUE,TIFFANY|

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

(Found service on) Leave on. No leaks. Provide read. EHO.

248 F48 1751475807

2018-06-27T07:04:41.000-05:00 M-OFF

Make sure meter is off. Customer cancelled starting and will start later. Thanks, Amber|RAMMELKAMP,WENDY|

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Meter still off. Jk

248 F89 0197107175

5208769948 Montague,Tiffany (321) 527-6794

INSTALL 5/8" MTR|HOME DYNAMICS|

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Installed new meter and dual check valve. Jkilgore

248 F43 5508154222

5856036700 Elugbaju,Michael (305) 713-6130

16706 CITRUS PKWY Amber Melendez James Kilgore JR

No leaks. Provide read. EHO.

248 F89 7068988253

6722273896 Arroyo,Joel (321) 240-5476

18001 Placid PL Jacqueline Chandler James Kilgore JR

2018-06-26T11:15:56.000-05:00 INSTLMTR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-06-25T08:47:45.000-05:00 HIBILL

Re-read meter and check for leak.Cusrtomer called complaining of high bill.Customer said haven't moved in yet.Customer said that their sprinkler system is scheduled to run 

two days a week for four hours a day too.Mrs. Terri Courtney at 954-242-9651.Thanks,Reggie|COURTNEY,TIMOTHY|

Take final read and leave on for new. David Kinney 407-716-6684.......Thanks, Roslyn|KINNEY,DAVID|

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F89 9376107018

7619589253 Courtney,Timothy (954) 608-8778

16225 YELLOWEYED DR Reginald Jerome David Alberigi

Leave on. No leaks. Provide read. EHO.

248 F46 8511036904

2481477233 Paulino,Nylka (727) 400-7224

15932 ROBIN HILL LOOP Roslyn Lide-Miller Erick Ortega

2018-06-25T15:56:10.000-05:00 M-READ

248 F89 0241129088

7909241155 Caraballo,Lisbet (352) 242-7679

16464 CENTIPEDE ST Sandra Soto Erick Ortega

2018-06-26T12:22:20.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra|CARABALLO,LISBET|

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

248 F40 7438308603

3374233972 WEBB,JASON (617) 792-6881

15549 GREATER GROVES BLVD Ewan Dehnert Erick Ortega

2018-06-19T08:52:51.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|WEBB,JASON|

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Meter was off turned on and no leaks present. JK



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 FS2 6075144087

2054297779 Stephens,Chad (407) 600-5489

17264 Goldcrest Loop Jacqueline Chandler James Kilgore JR

2018-06-25T11:52:46.000-05:00 INSTLMTR

248 F90 5405008069

4979877259 Ramirez,John (407) 318-4679

4225 Beargrass St Jacqueline Chandler James Kilgore JR

2018-06-25T11:45:52.000-05:00 INSTLMTR

Install 5/8" meter|AV HOMES|

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Installed new meter and dual check valve. Jk

2128697368 AMERICAN HOMES 4 RENT (435) 792-9228

15852 GREEN COVE BLVD Vanessa Brown David Alberigi

2018-06-25T15:47:19.000-05:00 M-REREAD

AMERICAN HOMES 4 RENT - Primary Phone Number: (435) 792-9228 ** Please re read for pending bill. VanessaB|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Provide read. D.A.

15613 GREATER GROVES BLVD Pennye Merthie Elizabeth Marshowsky

2018-06-25T11:51:06.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|O'NEILL,THERESA|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F47 2202860983

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Initially spoke to customer due to times run. Customer stated runs 2 days for a total of 4 hours and on Wednesday also for 2 hours. Should only be around 20 minuets a zone 

and no third day. Use in 11 days is 79990 gallons or approx 726 gallons per day. 30 day projected use would be approximately 21700 gallons of irrigation only. No in house use. 

248 F40 7258563111

0230963331 O'Neill,Theresa (321) 614-7275



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6488152317 Vasquez,Kirza (407) 953-6220

17001 Tibet Ct Jacqueline Chandler Erick Ortega

2018-06-22T11:55:02.000-05:00 INSTLMTR

15338 MONTAUK LN Courtney Cleveland Elizabeth Marshowsky

2018-06-07T14:37:15.000-05:00 M-READ

Please get read and leave on for new. Courtney|CHIN,RICHARD|

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

248 F89 3854602101

2018-06-21T08:52:42.000-05:00 M-READ

Budreski,Patricia - Primary Phone Number: (407) 347-5833 ** Please take final read and leave on for new. Thank you. VanessaB|BUDRESKI,PATRICIA|

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F48 8459603253

4580942693 Crowley,Titricia (407) 536-0834

RAMMELKAMP,WENDY - Primary Phone Number: (352) 708-0410 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Meter is off. No waiver. Tag door. E-mail Josephine. D.A. Recheck Tuesday 6/26 4:25 p.m. no change. Tag still on door not signed. Complete FA. Provide read. D.A.

248 F89 3766033871

9923788475 Budreski,Patricia (407) 347-5833

16508 CENTIPEDE ST Vanessa Brown Elizabeth Marshowsky

Install new meter and dual check valve. Jk

248 F43 5500869416

5856036700 Elugbaju,Michael (305) 713-6130

16706 CITRUS PKWY Courtney Cleveland David Alberigi

2018-06-21T13:45:14.000-05:00 M-READ

Install 5/8" Meter|PULTE GROUP|

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read is out of line. Read is less than last read. Confirm correct read. Low consumption is meter stuck?. Thanks Shelia|HASSAM,WOUSEF|

2018-06-25T18:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Provide read. D.A.

248 F46 1300932295

1306700000 BORRELL,RAYMOND (352) 432-5714

15810 ROBIN HILL LOOP Shelia Meacham David Alberigi

Provide read. Replace sngl lid. D.A.

248 F49 9998483080

8188946757 Ortiz,Kristen (407) 724-0753

15628 MARKHAM DR Shelia Meacham David Alberigi

2018-06-22T09:51:00.000-05:00 M-REREAD

248 F49 2316681961

7168742418 Smith,Philip (248) 534-7825

15617 MARKHAM DR Sandra Soto David Alberigi

2018-06-18T09:48:08.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra|SMITH,PHILIP|

2018-06-25T18:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

248 F89 3452547249

7090773949 Lengyel,Laszlo (848) 565-6949

16797 Meadows St Jacqueline Chandler Erick Ortega

2018-06-22T11:50:13.000-05:00 INSTLMTR

Install 5/8" mtr|HOME DYNAMICS|

2018-06-25T18:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

New install. Hose bib. No leaks. See attached. EHO.

Install 5/8" Mtr|HOME DYNAMICS|

2018-06-25T18:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

New install. Hose bib. No leaks. See attached. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 0612593866

1682108641 VK Avalon Groves LLC (561) 682-9500

Temp Hydrant Mtr @ Sawgrass Bay Blvd Shelia Meacham David Alberigi

248 F50 8056929036

3552106074 DELUCA,DENISE M (707) 888-1808

16005 BAY VISTA DR Shelia Meacham David Alberigi

2018-06-22T09:57:08.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|DELUCA,DENISE M|

2018-06-25T18:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Meter read wrong on 6/13. Correct read is 1021760. Provide read. D.A.

0211596681 CASTILLO,MANUEL (202) 445-6904

1949 SHOAL CT Shelia Meacham David Alberigi

2018-06-22T09:46:47.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CASTILLO,MANUEL|

2018-06-25T18:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Meter read wrong on 6/18. Correct read is 328380. Provide read. D.A.

15249 MARKHAM DR Shelia Meacham David Alberigi

2018-06-22T09:52:35.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|POLLARD,CHRISTOPHER|

2018-06-25T18:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Meter read wrong on 6/13. Correct read is 2137100. Provide read. D.A.

248 F41 8988763123

2018-06-22T10:06:20.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BORRELL,RAYMOND|

2018-06-25T18:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Meter read wrong on 6/18. Correct read is 2349420. D.A.

248 F49 3953852678

3784835081 GIRALDO,AURA (407) 837-1764



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7255945420 GOMEZ,JOSE (352) 272-3425

16706 CITRUS PKWY Lucity User David Alberigi

2018-06-25T13:21:05.000-05:00 M-READ

Read for new.

2018-06-25T17:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Provide read. D.A.

248 F48 5741177535

2018-06-22T09:54:17.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|DR HORTON INC|

2018-06-25T18:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Meter read wrong on 6/14. Correct read is 169920. Provide correct read. D.D.

248 F43 5863760907

7114243311 Elugbaju,Michael (305) 713-6130

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CUADRO,ERNESTO|

2018-06-25T18:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Good read. No leaks. Provide read. D.A.

248 F89 1537375467

9004915987 QUILIT,CRISTIAN (646) 209-3610

16476 CENTIPEDE ST Shelia Meacham David Alberigi

No leaks. Good read. This is a construction meter they are using for irrigating new, very large areas of sod. Provide read. D.A. E-mail Jacque. Need rest of customer info on 

account to allow read. D.A. Also e-mailed Josephine also later on in the day. Read is 803300.

248 F49 8517268192

8510510000 CUADRO,ERNESTO (352) 750-1823

15609 MARKHAM DR Shelia Meacham David Alberigi

2018-06-22T09:55:29.000-05:00 M-REREAD

2018-06-22T10:01:55.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|VK AVALON GROVES LLC|

2018-06-25T18:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

.|DIETSCH,TIMOTHY|

2018-06-22T00:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door for new service per instructions. No leaks present.em

248 F46 6682009271

6685700000 FINCHETT,MARK (407) 686-0545

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F43 5862364128

7114243311 Elugbaju,Michael (305) 713-6130

16706 CITRUS PKWY Linette Orengo Elizabeth Marshowsky

2018-06-18T14:05:06.000-05:00 M-OFF

248 F47 2183892901

9504783638 THR FLORIDA LP (844) 824-0003

3739 CINNAMON FERN LOOP Tina Richardson Elizabeth Marshowsky

2018-06-15T10:36:48.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|THR FLORIDA|

2018-06-22T18:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

248 F42 1485654184

7503613712 Roberts,Carol (407) 761-4235

2032 FISH EAGLE ST Josephine Krell Elizabeth Marshowsky

2018-06-20T09:51:55.000-05:00 M-READ

Take start read and leave on for new-Josie|ROBERTS,CAROL|

2018-06-22T18:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

4706 POINT BONITA LN Vanessa Brown Elizabeth Marshowsky

2018-06-21T07:50:57.000-05:00 M-WARN

Please tag door for customer to contact the office. Thank you. VanessaB|GOMEZ,JOSE|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Provide read. Advised customer to contact office via door tag per instructions. No leaks present.em



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F42 3532881555

248 F48 0096030586

4660777112 Doggett,Anthony (863) 307-2386

4713 BLOCK ISLAND LN Zakia Bouldin Elizabeth Marshowsky

2018-06-20T14:22:01.000-05:00 M-ON

Please take start read and turn on. Waiver in office. Thanks|BHAIRO,GRACE|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Provide read, unlock, and turn service on for new customer per instructions. No leaks present.em

9684458126 Hughes Brothers Construction, Inc. (352) 399-6829

Temp Hydrant Mtr @ 16528 Centipede ST Jacqueline Chandler

2018-06-20T15:43:40.000-05:00 INSTLMTR

Please call Keith with Hughes Brothers 352-446-7454 - needs 2" temp hyd. mtr. installed.|HUGHES BROTHERS CONSTRUCTION INC|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Delivered 2” Temporary Hydrant Meter #13199687 to Teddy with backflow per instructions. CS

15154 MARGAUX DR Kylie Crowley Elizabeth Marshowsky

2018-06-20T14:45:38.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|CAFFOLL,ERLIS D|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Provide read. Advised customer to contact office to discuss past due balance and update phone number via door tag per instructions. No leaks present.em

248 0499735119

2018-06-20T12:50:16.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|FINCHETT,MARK|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Provide read. Advised customer to contact office to discuss past due balance and update phone number via door tag per instructions. No leaks present.Em

248 F44 5325117448

5323610000 CAFFOLL,ERLIS D (407) 358-0152

15907 ROBIN HILL LOOP Kylie Crowley Elizabeth Marshowsky



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

15328 LAFITE LN Lucity User Elizabeth Marshowsky

2018-06-20T13:35:54.000-05:00 M-REREAD

Customer would like data of consumption for the period of one week to be logged in regards to high bill/consumption over the last two months. Record read and if any leaks are 

observed for each business day for the period of 6/21- 6/28. At the end of data collection, leave findings with customer. em

2018-06-21T11:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Provide read on 6/21 at 1:18, read is as follows 345,900, a difference of 950 gallons from 6/20. Em No leaks present. Provide read on 6/22 at 1:43, read as follows 346,050, a 

difference of 150 gallons from 6/21. No leaks present. Em Provide read on 6/26 at 12:25, read as follows 346,500, a difference of 450 gallons over three day weekend. Em 

248 F44 2559713869

2018-06-21T09:00:21.000-05:00 M-READ

|GILMORE,KIMBERLY|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Provide read for start/stop of service per instructions. No leaks present. Em

248 F44 2553708639

5156017903 SEAGE,CATHERINE (954) 849-8705

Please take start read and turn on for new. Waiver is on file. If necessary Luis can be reached at 407-288-2423 (Linette-FL 6/20/18)|SUPER FAST HOMES LLC|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Provide starting read, unlock, and turn service on for new customer per instructions. No leaks present.em

248 F41 0886435772

2653102421 Gilmore,Kimberly (407) 780-3067

1912 SHOAL CT Batch System Elizabeth Marshowsky

Awaiting response from Josephine on status of s no door tag or responsible party is present. Em 11:26 Verified with office waiver is on file. Provide starting read, unlock, and 

turn service on for new customer per instructions. No leaks present.em

248 F40 7513744461

4610561953 Sanchez,Erica (646) 409-2637

15841 GREATER GROVES BLVD Linette Orengo Elizabeth Marshowsky

2018-06-20T08:14:45.000-05:00 M-ON

1501510649 Property Owner 6 LLC (435) 750-8389

16449 GOLDEN EAGLE BLVD Pennye Merthie Elizabeth Marshowsky

2018-06-20T07:28:01.000-05:00 M-ON

Take start read and turn on for new. Thanks Pennye|PROPERTY OWNER 6 LLC|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|BISHOP,AGNES|

2018-06-20T19:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

MR ID: 810873988074, MR REMARK: MS....Customer was present. Meter was replaced. No leaks. See attached. Provide read. EHO. SK.

MR ID: 743630987568, MR REMARK: MS Replaced meter with new meter no leaks SK

248 F46 8108834436

8106700000 BISHOP,AGNES (570) 510-6008

15802 ROBIN HILL LOOP Batch System Erick Ortega

2018-06-19T19:00:54.000-05:00 M-EXCHNG

248 F43 9980792216

2390003241 BARRETO,GLADYS (352) 978-6077

16745 BROADFORD LN Batch System Sam Karp

2018-06-14T19:01:00.000-05:00 M-EXCHNG

.|BARRETO,GLADYS|

2018-06-20T19:01:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

248 F46 6813157741

7473009042 PATEL,NRANDRA B (352) 432-5093

15944 ROBIN HILL LOOP Kylie Crowley Elizabeth Marshowsky

2018-06-19T12:42:11.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|PATEL,NRANDRA B|

2018-06-20T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Provide read, advise customer to contact office via door door tag. No leaks present.em

5156017903 SEAGE,CATHERINE (954) 849-8705

15328 LAFITE LN Vanessa Brown Elizabeth Marshowsky

2018-06-19T10:53:41.000-05:00 M-SIO High or Low Pressure in the Water

SMITH,ROBERT - Primary Phone Number: (352) 404-6298 ** Robert called to have the pressure checked in his home. He says the pressure has gotten high and he feels this 

is why his usage is up. Thank you. VanessaB|

2018-06-20T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Provide read. Static pressure reads 70 PSI and residual pressure reads at 62 PSI. Customer has no PRV installed at premise. Customer advised technician dye has been used 

to determine no leaks present in toilets throughout residence. No leaks observed at meter. Customer still would like the meter monitored for one week to get a log of 



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F89 4079993923

2088565042 CATALA,ILKA (787) 932-8905

16120 YELLOWEYED DR Jacqueline Chandler Sam Karp

2018-04-30T08:52:42.000-05:00 INSTLMTR

|DR HORTON|

2018-06-20T18:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Service under the side walk....EHO, SK.... The Sales center office is using this space for parking...see attached. EHO. 5/07...I talk on the office and he said that the corporation 

knows about it...No changes. Service line is buried under sidewalk. Construction foreman Bob states the parking lot will be there for awhile. Em 6/4 8:42 Superintendent 

8162610000 FIGUEROA,CARMEN

2147 PEKOE CT Batch System Sam Karp

2018-06-19T19:00:54.000-05:00 MTRBBOX

|FIGUEROA,CARMEN|

2018-06-20T19:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

MR ID: 027141365005, MR REMARK: BB Replaced lid on box. Take read no leaks SK

2018 JAFFA CT Batch System Sam Karp

2018-06-19T19:00:54.000-05:00 M-EXCHNG

|REYNOLDS,CURTIS|

2018-06-20T19:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

MR ID: 722429330868, MR REMARK: MS Replaced meter with new meter flushed house line no leaks advised customer of this SK

248 F40 8163249258

2018-06-19T19:00:54.000-05:00 M-EXCHNG

|GOODING,SUSAN|

2018-06-20T19:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

MR ID: 073486872826, MR REMARK: MS...Meter was exchange. See attached. No leaks. Provide read. EHO.

248 F40 7224182913

7226810000 REYNOLDS,CURTIS (352) 243-1232

248 F46 0739113766

7954288317 MCCAMMON,LAURIE (207) 415-1102

16305 EGRET HILL ST Batch System Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16104 YELLOWEYED DR Shonte Campbell Elizabeth Marshowsky

2018-06-19T09:49:53.000-05:00 M-READ

|OPEN DOOR HOMES PHOENIX 2 LLC|

2018-06-20T00:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

2018-06-12T08:07:11.000-05:00 M-SIO General Investigation

Please read meter for 7 days. Customer is out of town. Has had high use due to suspected irrigation problems. We want to make sure everything returns to normal.

2018-06-20T17:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

1509250 read on 6/14/18 9:20am dg 1511220 read on 6/15/18 7:35am dg 1970 usage over night 1514170 read on 6/18/18 8:25 am dg 2950 usage over weekend 1514170 read 

on 6/19/18 8:16 am dg 1540180 read on 6/20/18 3:20p.m. 10 gallons used. Last read. Looks decent. Call customer and let him know looks ok for now. D.A.

248 F89 8193811360

4167350607 PROPERTY OWNER 7 LLC (435) 713-1557

Please take final read and leave on for new. thanks, amber|HITE,ALBERT|

2018-06-20T18:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F46 0810110226

2433471667 Naranjo,Alejandro (786) 427-7173

16012 MAGNOLIA HILL ST Lucity User David Alberigi

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F50 5265183060

3662192907 Hite,Albert (267) 432-0210

15630 AUTUMN GLEN AVE Amber Melendez Elizabeth Marshowsky

2018-06-11T10:50:39.000-05:00 M-READ

248 F89 9234911334

9836936912 PROPERTY OWNER 7 LLC (435) 713-1557

16104 YELLOWEYED DR Shonte Campbell Elizabeth Marshowsky

2018-06-19T09:48:20.000-05:00 M-READ

Please take final read and leave on for new - Shonte|OPEN DOOR HOMES PHOENIX 2 LLC|

2018-06-20T18:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take final read and lock meter. Tag door for new to apply. Gwendoline Monfort 352-243-2394......Thanks, Roslyn|MONFORT,GWENDOLINE|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

248 F40 7511236087

4610561953 Sanchez,Erica (646) 409-2637

15841 GREATER GROVES BLVD Roslyn Lide-Miller Sam Karp

2018-06-18T10:29:04.000-05:00 M-OFF

248 0912411961

1439845828 JON M HALL COMPANY (407) 215-0410

Temp Hydrant Mtr - Bay Cedar Way Behind 

Models

Shelia Meacham Elizabeth Marshowsky

2018-06-18T11:45:36.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|JON M HALL COMPANY|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

248 F48 3417006294

3636567954 NG,RAY H (352) 242-9563

5025 CAPE HATTERAS DR Vanessa Brown Elizabeth Marshowsky

2018-06-19T09:25:47.000-05:00 INSTLMTR

KRNYAICH,PHILLIP - Primary Phone Number: (321) 230-0978 ** Please install water meter and turn on. Customer is present. Thank you. VanessaB|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Verified with Jacquee C. That the meter was approved to be installed before the initial 10 day grace period previously stated. Install 5/8 Badger Meter #14183691 that had 

previously been removed. Customer present. Provide read. No leaks present. Em DG

3480325504 TELIGA,JENNIFER (321) 662-7503

16162 ST CLAIR ST Josephine Krell Danny Green

2018-06-19T14:48:47.000-05:00 M-READ

Take final read and leave on for new-Josie|RHOADS,JAMES|

2018-06-19T20:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Reuse meter read meter 1118470. Dg Picture is wrong meter..

248 F45 0114788516



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F49 0789634855

1031340169 Guerra,Heriberto (786) 443-2589

3159 RAWCLIFFE RD Pennye Merthie Elizabeth Marshowsky

2018-06-08T10:37:33.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|EMERSON,DENISE|

2018-06-18T20:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

3636567954 NG,RAY H (352) 242-9563

5025 CAPE HATTERAS DR Vanessa Brown Elizabeth Marshowsky

2018-06-19T09:26:30.000-05:00 M-READ

|KRNYAICH,PHILLIP|

2018-06-19T00:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present. Em DG

5025 CAPE HATTERAS DR Vanessa Brown Elizabeth Marshowsky

2018-06-19T09:26:30.000-05:00 M-READ

|KRNYAICH,PHILLIP|

2018-06-19T00:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present. Em DG

248 F48 4882147905

2018-06-12T12:19:31.000-05:00 M-SIO General Investigation

Irrigation audit scheduled for 10:30 am on 6/19/2018, please note any funding below or on log. Thanks, Kathy|SEAY,SANDRA|

2018-06-19T13:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Performed customer requested irrigation system audit , found timer was set wrong , program B was set with 3 start times causing system to water zone 1 , 3 times before cycling 

to other zones , ran system and found it was ok , re-set timer appropriately on program A , cleared all other programs and wrong start times , SME

248 F48 4882147905

6998027404 NG,RAY H (352) 242-9563

Read lock tag door for new SK

248 F89 1757785324

8495847530 SEAY,SANDRA (850) 621-2046

16765 MEADOWS ST Kathy Sillitoe Shawn Ebert



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

15245 MARKHAM DR Amber Melendez Elizabeth Marshowsky

2018-06-15T12:40:58.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber|ROBERTS,ALISA|

2018-06-17T19:01:01.000-05:00 MTRBBOX

|BINDER,PAUL|

2018-06-18T19:01:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

MR ID: 797519042136, MR REMARK: BB Replaced broken lid. Not enough cell service for photo. Provide read SK

248 F49 0855243028

7669324790 Roberts,Alisa (715) 297-3817

|MEANS,STEPHEN|

2018-06-18T19:01:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

MR ID: 241742526950, MR REMARK: LK No leaks found customer fixed leak was on there side. Read meter. 172810 read. Dg

248 F42 7572554268

7577700000 BINDER,PAUL (352) 432-5162

2111 BLACK HAWK ST Batch System Sam Karp

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F89 9271665308

4577405773 MEANS,STEPHEN (555) 623-4394

16117 YELLOWEYED DR Batch System Danny Green

2018-06-18T19:01:35.000-05:00 M-WARN

248 F43 8993985128

3132770384 Parker,John H (865) 898-6001

16249 CITRUS PKWY Pennye Merthie Elizabeth Marshowsky

2018-06-13T10:15:40.000-05:00 M-READ

Take final read and leave on for new. Thanks pennye|PARKER,JOHN H|

2018-06-18T20:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Customer requests for technician to return afternoon if possible. Em 9:30 Provide read, lock service off, tag door for new customer per instructions. No leaks present.em



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take starter read & turn on for Jamie 407-499-0912. Waiver is in the office - Thanks, Jerrie NV|EXCELLENCE CAPITAL OF FL,LLC|

Provide read, lock service off, and tag door for new customer per instructions. No leaks present. Em

248 F89 2969813433

6726580949 WINSTEL,BIANCA (305) 721-8154

16326 ST AUGUSTINE ST Jerrie Hoffman Erick Ortega

2018-06-14T11:27:50.000-05:00 M-ON

248 F42 3535403278

1501510649 Property Owner 6 LLC (435) 750-8389

16449 GOLDEN EAGLE BLVD Jennifer Akers Elizabeth Marshowsky

2018-06-11T08:34:48.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Gerald can be reached at 352-243-1944. Thanks Jen|DORSETT,GERELD|

2018-06-15T20:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

248 F48 3412220945

3636567954 NG,RAY H (352) 242-9563

5025 CAPE HATTERAS DR Kylie Crowley Elizabeth Marshowsky

2018-06-15T11:33:20.000-05:00 RMVMTR

Please pull meter. New tenant has a prior account with multiple returned payments. Customer has made a check payment although advised not to in letter from UI in order to 

start service at this location in the amount of $427.00. Customer has been advised that he will have to wait 10 business days to verify they payment per Ferri and Glenda. Thank 

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Provide read and lock service off. Remove meter from ground per instructions. No leaks present. Tag door for customer to contact office. Contact Ferri and advised meter has 

been removed. SK EM

9271662945 Zheng,Benzhi (718) 496-2443

16495 CENTIPEDE ST Ewan Dehnert Elizabeth Marshowsky

2018-06-14T12:52:28.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|ZHENG,BENZHI|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Provide starting read, collect signed waiver,unlock, and turn service on for new customer per instructions. No leaks present.em

248 F89 9683328615



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F50 0451861126

0459500000 DRAPEAU,JUDITH (352) 243-5530

15804 AUTUMN GLEN AVE Batch System Sam Karp

2018-06-14T19:01:00.000-05:00 M-EXCHNG

7538469332 RIVERA,OLGA (352) 988-7666

15758 AUTUMN GLEN AVE Batch System Sam Karp

2018-06-14T19:01:00.000-05:00 M-EXCHNG

|RIVERA,OLGA|

2018-06-15T19:01:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

MR ID: 836605697466, MR REMARK: GF Replaced meter with new meter, flushed house line for 10 gal. No leaks. Tagged door advising of this. SK

2509 ARRAN CT Batch System Sam Karp

2018-06-14T19:01:00.000-05:00 M-EXCHNG

|CATINO,ANNE|

2018-06-15T19:01:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

MR ID: 313486900816, MR REMARK: ML No leak at property. Customer said meter read told her leak under sidewalk which would be the male adapter. Customer mad cause 

she said we did it. She took box out and put it garage. Also customer says she is calling in because she said the leak should be our problem. SK

248 F50 8366054246

2018-06-15T12:57:35.000-05:00 M-RECON

Please reconnect service, if necessary, Tan can be reached at 248-910-6912. *WAIVER ON FILE* - Shonte|SLAN,TAN|

2018-06-15T20:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Provide read, unlock, and restore service per instructions. No leaks present.em

248 F43 7286012480

8696604543 CATINO,ANNE (352) 552-0524

2018-06-15T20:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Turned on. No leaks. Waiver on office. Provide read. EHO.

248 F49 6147629142

0832875946 SLAN,TAN (248) 910-6912

3106 EFFINGHAM DR Shonte Campbell Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

17000 Tibet Ct Jacqueline Chandler Elizabeth Marshowsky

2018-06-14T13:45:25.000-05:00 INSTLMTR

2018-06-14T13:48:45.000-05:00 INSTLMTR

INSTALL 5/8" MTR|HOME DYNAMICS|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Install new 5/8 Badger Meter with dual check valve. Install 3/4 inch hose bib. Replace meter box lid. Run 10 gallons through new meter. No leaks present.em

248 F89 9647301014

7442270473 Simpson,Simone (954) 397-5800

|TRONDLE,ESTHER|

2018-06-15T19:01:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

MR ID: 400594872443, MR REMARK: BB Replaced lid. Not enough cell service for photo. SK

248 F89 1217907178

0977619289 Joseph-Thomas,Cora (407) 719-2889

16732 Meadows St Jacqueline Chandler Elizabeth Marshowsky

MR ID: 678023898574, MR REMARK: BB Replaced lid not enough cell service for photo. SK

248 F50 8274088452

4746282921 TRONDLE,ESTHER (352) 396-0665

2646 MEADOW OAKS LOOP Batch System Sam Karp

2018-06-14T19:01:00.000-05:00 MTRBBOX

248 F50 6782110654

6781710000 OLIBO,ALFREDO A (407) 715-2461

2709 WILSHIRE RD Batch System Sam Karp

2018-06-14T19:01:00.000-05:00 MTRBBOX

|OLIBO,ALFREDO A|

2018-06-15T19:01:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

|DRAPEAU,JUDITH|

2018-06-15T19:01:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

MR ID: 209701332140, MR REMARK: MS Replaced meter with new meter flushed house line no leaks spoke to customer advise this SK



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read and leave service on for new customer per instructions. No leaks present.em

248 F42 5614714005

2292488800 Fehribach,Dylan (812) 631-1899

2112 WHITE EAGLE ST David Jones Elizabeth Marshowsky

248 F89 6719867470

8473782993 Kuwik-Amato,David (207) 523-0334

16451 CENTIPEDE ST Shonte Campbell Elizabeth Marshowsky

2018-06-06T07:33:57.000-05:00 M-ON

Please turn on for new customer, ***WAIVER ON FILE*** - Shonte|KUWIK-AMATO,DAVID|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

248 F49 0856256038

7669324790 Roberts,Alisa (715) 297-3817

15245 MARKHAM DR David Jones Elizabeth Marshowsky

2018-06-13T11:51:43.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new to apply|CLEARY,FIONA|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new customer per instructions. No leaks present.em

2827460690 Burgos,Ileana (254) 226-9053

16740 Meadows St Jacqueline Chandler Elizabeth Marshowsky

2018-06-14T13:52:04.000-05:00 INSTLMTR

INSTALL 5/8" MTR|HOME DYNAMICS|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Install new 5/8 Badger Meter #18426868 with dual check valve per instructions. Install 3/4 inch hose bib. Run 10 gallons through new meter. No leaks present.em

INSTALL 5/8" WATER METER|HOME DYNAMICS|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Install new 5/8 Badger Meter #18750968 with dual check valve per instructions. Install 3/4 hose bib. Run 10 gallons through new meter. No leaks present.em

248 F89 0539554233



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F89 4009849507

7601879233 Velazquez,Aida (352) 801-4096

16245 YELLOWEYED DR Shonte Campbell Elizabeth Marshowsky

6529656525 Riggs,Stephanie (352) 345-7602

2718 BROOK HOLLOW RD Batch System Sam Karp

2018-06-14T19:01:00.000-05:00 MTRBBOX

|ARBAH,MOHAMAD|

2018-06-14T19:01:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

MR ID: 985110100730, MR REMARK: BB Replaced lid. Not enough cell service to upload photo. SK

16765 MEADOWS ST Shonte Campbell David Alberigi

2018-06-12T09:46:28.000-05:00 TESTMTR

Please contact Sandra at 850-621-2046 to schedule meter test - Shonte|SEAY,SANDRA|

2018-06-14T20:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Test scheduled for Thursday 6/14 9:30a.m. D.A. Meter passed the performance test. Total % accuracy is 99%. No need to replace meter. D.A.

248 F50 9857659938

2018-06-14T10:45:12.000-05:00 M-REREAD

Please reread REUSE METER not house meter do to a high bill seems there are numerous mis reads on reuse meter. Tag door with findings. Sean|HELDEWIER,JAN|

2018-06-15T08:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

The Badge meter #14288686 is for reclaimed water (refer to image attached). The reclaimed meter registers at 466,420. Check read history for discrepancies. Read in March 

2018 was entered incorrectly. No leaks present.em

248 F89 1751415358

8495847530 SEAY,SANDRA (850) 621-2046

Please take read and leave on for new|FEHRIBACH,DYLAN|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

248 F89 6003032016

7929399558 HELDEWIER,JAN (407) 719-8987

3749 MAIDENCAIN ST Sean Ashcraft Elizabeth Marshowsky

2018-06-14T15:49:36.000-05:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-14T09:16:30.000-05:00 MTRBBOX

DR Horton representative Brandon requesting new reclaimed box. Previous meter box damaged when Lot was being grated.

2018-06-14T10:13:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Remove broken reclaimed meter box. Install new reclaimed meter box over reclaimed whip. Provide read from potable meter. No leaks present. Em

248 F89 8961170225

1966720041 Currie,Howard (407) 796-7454

Meter reader Chris called with possible leak at potable meter.

2018-06-14T17:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Clean out box to diagnose leak. Leaking at customers side at male adapter. Make contact with customer. Did not want water shut off. Stated will take care of it. Provide read. No 

tag. D.A. Leak is 0.250 gpm

248 F89 5997217006

5605876888 Spicer,Pamela (352) 617-4556

16459 CENTIPEDE ST Lucity User Elizabeth Marshowsky

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F43 7288991861

8696604543 CATINO,ANNE (352) 552-0524

2509 ARRAN CT Lucity User David Alberigi

2018-06-14T12:21:13.000-05:00 M-SIO General Investigation

248 F89 7176387435

1966720041 Currie,Howard (407) 796-7454

3803 RYEGRASS ST Tina Richardson Elizabeth Marshowsky

2018-06-13T08:51:07.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|ESSICK,KATHERINE|

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

2018-06-13T09:07:49.000-05:00 M-ON

Please turn on for new customer, waiver on file - Shonte|VELAZQUEZ,AIDA|

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

248 F89 7913987679

7107794804 Rolon,Miguel (352) 348-7642

248 F41 5309975594

0673525622 Hiraldo,Nidia (407) 952-4202

1533 HERRING LN Linette Orengo Elizabeth Marshowsky

2018-06-12T15:40:18.000-05:00 M-READ

Please take final read, lock and tag for new to apply. If necessary Rachel can be reached at 717-881-4970. (Linette-FL 6/12/18)|GREENWAY,RACHEL|

2018-06-13T00:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

248 F43 8197885435

7496573913 FAWKES,KARINA (407) 902-3421

16518 BROADFORD LN Lucity User Elizabeth Marshowsky

2018-06-13T06:46:53.000-05:00 MTRBBOX

Meter box lid broken, please replace.

2018-06-13T07:43:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Remove broken meter box lid and replace with new lid per instructions. Provide read, no leaks present.em

7929399558 HELDEWIER,JAN (407) 719-8987

3749 MAIDENCAIN ST Pennye Merthie David Alberigi

2018-06-12T15:44:04.000-05:00 HIBILL

Re-read meter and check leak. Customer complained that he has had to call every month for last 3 bills to have the meter read. Customer called in complaining of high bill. Tag 

door with results. Thanks Pennye|HELDEWIER,JAN|

2018-06-13T20:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

No leaks. Use in 24 days is 1850 gallons or approx 77 gallons per day. 30 day projected use would be approximately 2310 gallons. Normal use is 2500-3740 Gallons per month. 

4160 gallons is 420 gallons over. Could have been some hand use?? Provide read. Tag to customer. Spoke to customer.

3803 RYEGRASS ST Tina Richardson Elizabeth Marshowsky

2018-06-13T09:18:40.000-05:00 M-READ

|ESSICK,KATHERINE|

2018-06-14T00:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F89 6007893164



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F43 8196643058

2585660084 Casillas,Felix (321) 460-6556

16404 COOPERS HAWK AVE Pennye Merthie Elizabeth Marshowsky

2018-06-11T07:46:24.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|CASILLAS,FELIX|

2018-06-12T20:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

16012 MAGNOLIA HILL ST Courtney Cleveland David Alberigi

2018-06-11T09:38:03.000-05:00 HIBILL

Manuel called and stated that no one lives at this address . I noticed there is usage every month... he says there are no sprinklers , pool etc . Please investigate Manuel 646-

643-6568 **|NIEVES,MANUEL|

2018-06-12T20:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

No leaks. Use in 26 days is 27700 gallons or approx 1065 gallons per day. Excessive. House has a pool and irrigation. Yard is like mush. Suspect problem with irrigation. Spoke 

to Mr. Nieves by phone. Explained the situation to him. He will have someone come by on the 14th for repairs. I told him we will watch the reads for awhile to make sure it's ok. 

248 F42 9631235841

2018-06-08T11:46:09.000-05:00 HIBILL

Please reread meter and check for leaks. Customer complaining of high bill/read. Sandra Seay @ 850 621 2046 would like to be contacted. Thank you.|SEAY,SANDRA|

2018-06-12T20:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

No leaks. Use in 26 days is 15990 gallons or approx 615 gallons per day. 30 day projected use would be approximately 18450 gallons. 3 people in house. Premise has had a 40- 

50000 gallon a month use since it was built. Suspect problem with irrigation settings or leaks running. Customer adamant about meter test. Suggested they inquire about an 

248 F46 0814203399

2433471667 Naranjo,Alejandro (786) 427-7173

Obtain start read and leave on for new customer/Carl|ROLON,MIGUEL|

2018-06-13T00:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F89 1755585578

8495847530 SEAY,SANDRA (850) 621-2046

16765 MEADOWS ST David Jones David Alberigi

16435 CENTIPEDE ST Carl Crutchfield Elizabeth Marshowsky

2018-06-12T11:42:43.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-11T09:33:53.000-05:00 M-REREAD

Irrigation meter #12561334 please read for final bill. Last 2 readings showing for house meter reads. Thanks Kim|ZHANG,LILY|

2018-06-12T18:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Provide final read per instructions. No leaks present.em

248 F89 5575800593

|FAWKES,KARINA|

2018-06-12T19:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F48 9582529299

7095957123 PERALTA,BIANCA (305) 394-5810

15402 GRAND HAVEN DR Kimberly Bennett Elizabeth Marshowsky

Provide read. Advise customer to contact office due to returned mail via door tag. No leaks present.em

248 F43 8194087152

7496573913 FAWKES,KARINA (407) 902-3421

16518 BROADFORD LN Batch System Elizabeth Marshowsky

2018-06-11T19:10:02.000-05:00 M-CUT

248 F89 6838386747

0065312891 Bonbon,Michelle (407) 520-7343

16720 MEADOWS ST Vincent Hicks Elizabeth Marshowsky

2018-06-11T08:25:21.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|BONBON,MICHELLE|

2018-06-12T20:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

7496573913 FAWKES,KARINA (407) 902-3421

16518 BROADFORD LN Josephine Krell Elizabeth Marshowsky

2018-06-12T10:09:16.000-05:00 M-RECON

Customer called to report payment please reconnect customer is present-Josie|FAWKES,KARINA|

2018-06-12T20:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service per instructions. No leaks present.em



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F89 0377221427

2759332839 EMERSON,DENISE (386) 338-8625

16452 CENTIPEDE ST Pennye Merthie Elizabeth Marshowsky

2018-06-08T10:40:15.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|EMERSON,DENISE|

2018-06-11T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

248 F89 6278595253

0794933350 Schwartz,Bruce (912) 547-4920

3658 MAIDENCAIN ST David Jones Elizabeth Marshowsky

2018-06-11T14:50:59.000-05:00 M-READ

|DR HORTON INC|

2018-06-12T00:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

4658571372 Mendoza Jr,Marco (914) 299-3439

16192 YELLOWEYED DR Sandra Soto Elizabeth Marshowsky

2018-06-11T11:31:03.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra|MENDOZA JR,MARCO|

2018-06-12T00:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present. Em

16507 CENTIPEDE ST Carl Crutchfield David Alberigi

2018-06-11T08:40:13.000-05:00 HIBILL

Cust complaining of High bill please re-read the meter, check for leaks, and hang a door tag with the results. Cust request to be present at the time if possible. Cust contact 

Benjamen @ 352-551-7556./Carl|NYHUIS,BENJAMEN|

2018-06-12T08:40:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

No leaks. Use in 25 days is 2410 gallons or approx 96 gpd. 30 day projected use would be approximately 2880 gallons. Irrigation must be off. Spoke to Mr. Nyhuis by phone at 

length. New to area. Explained to him the cap on the meter and the tier payment system. Also gave him some tips on the controller. Sounds like he may be running the zones a 

248 F89 3730570192

5300116917 Nyhuis,Benjamen (352) 551-7556



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6580716817 Carpenter,Rusty (614) 893-7628

16028 BLOSSOM HILL LOOP Amber Melendez Elizabeth Marshowsky

2018-06-05T15:55:04.000-05:00 M-READ

Please take final read and leave on for new. thanks, Amber|CERPENTER,RUSTY|

2018-06-11T00:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

3308 CALLERTON RD Tina Richardson Elizabeth Marshowsky

2018-05-29T14:07:55.000-05:00 M-READ

|GRAHAM,ADAM A|

2018-06-11T00:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Provide read per instructions. Service remains on. No leaks present.em

248 F46 7803316965

2018-06-08T08:35:13.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|VK AVALON GROVES LLC|

2018-06-11T18:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Provide read check read history for discrepancies, none found. No leaks present.em

248 F49 5348661229

5217298916 GRAHAM,ADAM A (407) 473-0876

Please provide read for billing. Thanks Shelia|CRS BUILDING CORPORATION|

2018-06-11T18:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Unable to enter read. Emailed Joanna who is currently out of office for assistance. Until the issue can be resolved the read is as follows, 1,900. No leaks present.em

248 8781979660

1883480371 VK Avalon Groves LLC (561) 682-9500

Temp Hydrant Mtr @ 17263 Goldcrest Loop Shelia Meacham Elizabeth Marshowsky

248 7750252334

0643889150 CRS BUILDING CORPORATION (727) 895-7500

Temp Hydrant Mtr @ 17555 Sawgrass Bay 

Blvd

Shelia Meacham Elizabeth Marshowsky

2018-06-08T08:43:44.000-05:00 M-NOREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-07T13:07:09.000-05:00 TMP-ON

RONAN,JACQUELINE - Primary Phone Number: (707) 483-1834 ** Please unlock meter. Thank you. VanessaB|

2018-06-08T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

No tag. No one home...meter unlocked. Re tag door. Read (444160). At 9:00 EHO... upon arrival service had been restored since the last visit by technician. Provide read. No 

leaks present. Em 6/11 11:10

Cust has a high bill complaint earlier this month reflecting high usage (reread completed 5/7/18). Per FA a read log was started. Can we please confirm if meter is working 

correctly or should be changed.|HUGHES,DAVID I|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

FA was completed on 5/7. Don't know why. No read records. Will start 7 day read today 5/31. D.A. R-164540 Thursday 5/31 3:10p.m. D.A. R-164540 Friday. 6/1 8:25am. Dg R-

164540 Monday 6/4 9:10a.m. 0 gallons D.A. R-164540 Tuesday 6/5 11:10a.m. 0 gallons. D.A. R-164540 Wednesday 6/6 9:20a.m. 0 gallons D.A. R-164540 Thursday 6/7 

248 F46 7128337042

2618921276 Roman,Jacqueline (707) 483-1834

16121 PALMETTO HILL ST Vanessa Brown Elizabeth Marshowsky

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F46 0599934171

0593700000 HUGHES,DAVID I (863) 557-4546

3320 MALLARD HILL ST Carl Crutchfield David Alberigi

2018-05-30T10:19:49.000-05:00 M-SIO General Investigation

248 F89 9414600170

2445306376 Negron Coto,Arelis (352) 777-5339

16829 MEADOWS ST Linette Orengo Elizabeth Marshowsky

2018-06-08T07:30:45.000-05:00 M-READ

Please take start read and leave on for new. If necessary Arelis can be reached at 352-777-5339. (Linette-FL 6/8/18)|NEGRON COTO,ARELIS|

2018-06-11T00:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

248 F49 3701663354

3844286458 Gard,Katherine (757) 345-8494

15427 MARKHAM DR Shonte Campbell Elizabeth Marshowsky

2018-06-01T10:14:12.000-05:00 M-READ

Please take final read and leave on for new - Shonte|GARD,KATHERINE|

2018-06-11T00:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F46 0879792245

9282564608 Williams,Vivian (321) 557-7861

16142 MAGNOLIA HILL ST Vanessa Brown Erick Ortega

2018-06-07T08:27:56.000-05:00 M-ON

Williams,Vivian - Primary Phone Number: (321) 557-7861 ** Please turn on for new. Customer will tag door. Thank you. VanessaB|WILLIAMS,VIVIAN|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

248 FS2 9671005148

1741534527 FONG,BRUCE (561) 414-7752

17656 Passionflower Cir Jacqueline Chandler Erick Ortega

2018-06-07T11:58:48.000-05:00 INSTLMTR

|DAVID WEEKLY HOMES|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

New install. No leaks. Hose Bib...see attached. EHO.

0274941851 Pike,Steven (801) 668-4838

17653 Serenoa Blvd Jacqueline Chandler Erick Ortega

2018-06-07T12:28:00.000-05:00 INSTLMTR

|DAVID WEEKLY HOMES|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

New install. No leaks. See attached. EHO.

16121 PALMETTO HILL ST Vanessa Brown Erick Ortega

2018-06-07T13:06:06.000-05:00 TMP-ON

RONAN,JACQUELINE - Primary Phone Number: (707) 483-1834 ** Please unlock meter. Thank you. VanessaB|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Found meter on...no leaks. Provide read. EHO.

248 FS2 7876666531

248 F46 7213415620

2618921276 Roman,Jacqueline (707) 483-1834



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9282564608 Williams,Vivian (321) 557-7861

16142 MAGNOLIA HILL ST Vanessa Brown Art Austin

2018-06-07T08:28:10.000-05:00 M-ON

Williams,Vivian - Primary Phone Number: (321) 557-7861 ** Please turn on for new. Customer will be present. Thank you. VanessaB|WILLIAMS,VIVIAN|

2018-06-08T00:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

3601 CINNAMON FERN LOOP Shonte Campbell Erick Ortega

2018-05-30T07:58:59.000-05:00 M-READ

Please take final read and leave on for new - Shonte|POKLAR,JENNIFER|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F46 6743536890

2018-06-05T09:35:36.000-05:00 M-READ

Please take final read and leave on for new - Shonte|WRIGHT,ROBERT|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F47 1365671352

6740957872 Progress Orlando LLC (844) 858-9919

Please take final read and leave on for new - Shonte|DRIVER,TAMARA|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F89 3444553200

7294876105 Wright,Robert (352) 988-7050

16496 CENTIPEDE ST Shonte Campbell Erick Ortega

Turned on. No leaks. Provide read. See attached for waiver. EHO.

248 F40 5689051457

1306372687 DRIVER,TAMARA (352) 217-5311

1716 NECTARINE TRL Shonte Campbell Erick Ortega

2018-06-07T08:27:42.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-06-07T09:58:37.000-05:00 M-RECON

Customer has paid and tag is on the door if we can please reconnect. Simon can be reached 407-468-4686. Thanks Jen|CSMA BLT LLC|

Please reconnect . Tag on door. Thanks, GT|REILLY,JODI|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Customer present. Provide read, unlock, and restore service for customer per instructions. No leaks present.em

248 F50 5210448431

8803742163 SILLS,SANDRA (845) 401-4345

15906 BAY VISTA DR Jennifer Akers Elizabeth Marshowsky

Met with customer who just purchased vacation home. Customer has programmed irrigation and suspects previous settings were never deleted. Verified with customer present 

no leaks present at meter. Provide read.em

248 F42 4716988927

4712110000 REILLY,JODI (407) 791-1401

2230 BLACK HAWK ST Glenda Thompson Elizabeth Marshowsky

2018-06-07T11:42:58.000-05:00 M-RECON

248 F45 1217499729

7919312834 SORELL,LUIS (646) 250-5803

15734 STARLITE ST Dominique Greenfield Elizabeth Marshowsky

2018-05-23T08:26:10.000-05:00 HIBILL

Luis called to see if get meter re-read to check make sure no leaks & read correctly. He states that he will be home 6-7-18. He can be reached at 646-250-5803. 

DG|SORELL,LUIS|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

248 F48 5741342197

7255945420 GOMEZ,JOSE (352) 272-3425

4706 POINT BONITA LN Kylie Crowley Elizabeth Marshowsky

2018-06-05T16:25:12.000-05:00 CHK STAT

no usage since Nov 2016, no pay since April 2016, is this home vacant? if occupied please tag door -Kylie|GOMEZ,JOSE|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

11/17 a technician was sent to cut meter off and found meter already locked off. There has since been several similar FA’s documenting a locked meter upon arrival. Meter is 

reclaimed water and has never been reconnected. Home is occupied. Provide read and tag door for customer to contact office per instructions. No leaks present. Em

Service was on upon arrival. Provide current meter read. No leaks were observed or indicated.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F46 9610050471

1044186429 Verdecchio,Matt (856) 237-7439

15936 ROBIN HILL LOOP Kylie Crowley Elizabeth Marshowsky

2018-06-05T16:10:08.000-05:00 CHK STAT

customer has not paid since July 2017. no usage since 10/20/2017 is this home vacant? If occupied please tag door with past due $1,032.08.|WOODHEAD,COLIN S|

248 F89 5964461173

7027181087 Greater Lakes / Sawgrass Bay HOA (407) 399-2426

15980 Champlain St Park Irrigation Lucity User Danny Green

2018-06-07T12:32:18.000-05:00 M-EXCHNG

Install 1 inch meter.

2018-06-07T13:25:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Field activity was completed earlier with a 5/8 meter. Then contractor said he paid for a 1 inch meter. It wasn't said in the other field activity was size meter was needed so I 

installed 5/8 meter. Now I changed 5/8 meter to a 1 inch meter. Called Joanna asked what do I need to do to complete this. Make a meter exchange. Dg Joanna said she was 

7095957123 PERALTA,BIANCA (305) 394-5810

15402 GRAND HAVEN DR Adrienne Krugler Elizabeth Marshowsky

2018-06-06T07:24:14.000-05:00 M-REREAD

please reread for final. Thanks.|ZHANG,LILY|

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

2230 BLACK HAWK ST Batch System Elizabeth Marshowsky

2018-06-06T19:10:06.000-05:00 M-CUT

|REILLY,JODI|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F48 9582719706

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Provide read,unlock,collect signed waiver, and restore service per instructions. No leaks present.em

248 F42 4719650307

4712110000 REILLY,JODI (407) 791-1401



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9282564608 Williams,Vivian (321) 557-7861

16142 MAGNOLIA HILL ST Josephine Krell Elizabeth Marshowsky

2018-06-04T13:56:03.000-05:00 M-OFF

3816 Fescue St Jacqueline Chandler Elizabeth Marshowsky

2018-06-05T07:59:14.000-05:00 INSTLMTR

|AVATAR PROPERTIES INC|

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Install new 5/8 Badger Meter #18426867 with dual check valve per instructions. No hose bib installed. Provide read. No leaks present.em

248 F46 0877083328

2018-06-05T13:25:14.000-05:00 M-READ

Please get read and leave on for landlord. Thanks,GT|MYER,KERRI|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

248 F90 9386868656

9282806663 Taylor Morrison (407) 413-8709

Please turn services on. ** WAIVER ON FILE ** . Thanks Whitney|DHANRHA,JAIWATTIE|

2018-06-06T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Customer present. Provide starting read, unlock, and turn service on for new customer per instructions. No leaks present. Em

248 F48 8726299729

5587755208 MILLER,LAUREN (508) 635-7407

5226 CAPE HATTERAS DR Glenda Thompson Elizabeth Marshowsky

Inspection dated 5/31 claims property is vacant. Notice placed on door. Image of notice attached. Service remains locked off. Provide read. No leaks present.em

248 F41 0882176351

2653102421 Gilmore,Kimberly (407) 780-3067

1912 SHOAL CT Whitney Stewart Elizabeth Marshowsky

2018-06-05T10:06:59.000-05:00 M-ON

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-06-05T07:35:00.000-05:00 M-RECON

Please take read turn on for new. Waiver is on file. (Linette-FL 6/4/18)|VEGA,MARIA|

2018-06-05T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F40 4472649040

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Ewan Dehnert Elizabeth Marshowsky

Provide starting read, unlock, and turn service on for new customer per instructions. No leaks present.em

248 F44 2971728228

3106909467 Lewis,Zachary (321) 424-8743

15461 MARGAUX DR Linette Orengo Elizabeth Marshowsky

2018-05-31T08:42:31.000-05:00 M-ON

248 F41 2201590734

1498309318 Souza,Christina (407) 849-8062

1753 WESTMINSTER TRL Linette Orengo Elizabeth Marshowsky

2018-05-30T07:49:46.000-05:00 M-ON

Please take start read and leave on for new. Waiver is on e-file. If necessary Marcia can be reached at 407-595-9769. (Linette-FL 6/5/18)|WASSMAN,MARCIA|

2018-06-05T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

248 F43 2517017361

0988672320 WALLEN,OLGA (352) 241-4101

16736 CITRUS PKWY Amber Melendez David Alberigi

2018-06-04T12:05:36.000-05:00 HIBILL

Please re-read meter and check for leaks thanks, Amber|WALLEN,OLGA|

2018-06-05T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

No leaks. Good read. Use in 21 days is 310 gallons or approx 15 gallons per day. Really low. Check meter operation. Seems ok. Need to find out how many people in house. 30 

day projected use would be approx 450 gallons. Normal use is 1300-1700 gallons month. 2000 gallons doesn't seem too out of line. No one home. Tagged door. Provide read. 

Take final read and turn off tag door for new-Josie|BEGLEY,PAUL|

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door for new customer per instructions. No leaks present.em



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F89 0191832097

5208769948 Montague,Tiffany (321) 527-6794

16233 YELLOWEYED DR Batch System Elizabeth Marshowsky

248 F89 3790893893

3085499619 CORCINO,VICTOR (352) 988-8487

16224 YELLOWEYED DR Batch System Elizabeth Marshowsky

2018-06-04T19:12:15.000-05:00 M-CUT

|DR HORTON|

2018-06-05T19:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Provide read and tag sales office. No leaks present.em

5438790353 Hartson,Maryette (585) 303-4765

17008 TIBET CT Lorie Mayeski Elizabeth Marshowsky

2018-06-05T14:51:54.000-05:00 M-RECON

Signed Tag on door. Please restore service. Thanks, Lorie M. 6-5-18*Dispatched Out*|HOME DYNAMICS|

2018-06-05T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Service was never turned off. A read was provided only as the home is currently in the new construction phase. Provide read. No leaks present.em

2606 MEADOW OAKS LOOP Tina Richardson Elizabeth Marshowsky

2018-06-05T13:29:25.000-05:00 M-RECON

Pick up tag & reconnect service, thank you Tina|MURPHY-KOMLOS,EILEEN|

2018-06-05T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Provide read,unlock,collect signed waiver, and restore service per instructions. No leaks present.em

248 F89 0458303462

Please reconnect as soon as possible as this is an elderly home. ** WAIVER SIGNED AND ON DOOR ** Thank you! Ewan|PLATINUM BUSINESS DEVELOPMENT|

2018-06-05T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock service, and restore service per instructions. No leaks present.em

248 F50 8994321497

7128274904 SMERKERS,DAWN (215) 595-8934



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7128274904 SMERKERS,DAWN (215) 595-8934

2606 MEADOW OAKS LOOP Batch System Elizabeth Marshowsky

16829 MEADOWS ST Batch System Elizabeth Marshowsky

2018-06-04T19:12:15.000-05:00 M-CUT

|HOME DYNAMICS|

2018-06-05T19:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Provide read and tag sales office. No leaks present.em

248 F50 8991582742

2018-06-04T19:12:15.000-05:00 M-CUT

|CSMA BLT LLC|

2018-06-05T19:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F89 9413527228

2445306376 Negron Coto,Arelis (352) 777-5339

|HOME DYNAMICS|

2018-06-05T19:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Provide read and tag sales office. No leaks present.em

248 F50 5213487984

8803742163 SILLS,SANDRA (845) 401-4345

15906 BAY VISTA DR Batch System Elizabeth Marshowsky

Provide read and tag sales office. No leaks present.em

248 F89 0457025209

5438790353 Hartson,Maryette (585) 303-4765

17008 TIBET CT Batch System Elizabeth Marshowsky

2018-06-04T19:12:15.000-05:00 M-CUT

2018-06-04T19:12:15.000-05:00 M-CUT

|DR HORTON|

2018-06-05T19:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|DR HORTON INC|

2018-06-05T19:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Provide read, tag sales office. No leaks present.em

248 F89 5968656160

7027181087 Greater Lakes / Sawgrass Bay HOA (407) 399-2426

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F89 2623160552

9453126126 DR Horton Inc

3735 FETTERBUSH CT Batch System Elizabeth Marshowsky

2018-06-04T19:12:15.000-05:00 M-CUT

248 F40 4472488256

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Batch System Elizabeth Marshowsky

2018-06-04T19:12:15.000-05:00 M-CUT

|PLATINUM BUSINESS DEVELOPMENT|

2018-06-05T19:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

248 F89 4003684125

7601879233 Velazquez,Aida (352) 801-4096

16245 YELLOWEYED DR Batch System Elizabeth Marshowsky

2018-06-04T19:12:15.000-05:00 M-CUT

|DR HORTON|

2018-06-05T19:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Provide read and tag sales office. No leaks present.em

2018-06-04T19:12:15.000-05:00 M-CUT

|MURPHY-KOMLOS,EILEEN|

2018-06-05T19:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Provide read,lock service off, tag door per instructions. No leaks present.em



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F89 5105209197

6095001159 KOPLIN,WESLEY (407) 388-4533

248 F47 8098205783

5452488380 Progress Orlando LLC (844) 858-9919

3643 CINNAMON FERN LOOP Roslyn Lide-Miller Elizabeth Marshowsky

2018-05-25T08:58:58.000-05:00 M-READ

Read meter for start stop. Thanks,|BARDONNER,LESLIE|

2018-06-05T18:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

0202722880 Ratte,Stephen (609) 513-9667

2154 WHITE EAGLE ST Josephine Krell Elizabeth Marshowsky

2018-06-04T10:42:28.000-05:00 M-ON

Take start read and turn on for new customer will be present-Josie|RATTE,STEPHEN

2018-06-05T18:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

No signed waiver, no answer at door. 9:37am em Provide read, unlock, leave service off. Re-tag door. Returned to collect signed waiver and turn service on for new customer 

per instructions. No leaks present.em

1748 NECTARINE TRL Sean Ashcraft Elizabeth Marshowsky

2018-06-04T10:57:59.000-05:00 M-ON

Turn on for new customer signed door tag. Sean|ZENG,HUILIN|

2018-06-05T18:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Provide starting read, unlock,collect signed waiver,and turn service on for new customer per instructions. No leaks present.em

248 F42 7313918918

2018-06-04T10:05:54.000-05:00 INSTLMTR

|HOME DYNAMICS|

2018-06-05T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Waiting for information from chuck on what to do with this fa. Home dynamics claims to have tapped into our main without our permission. SK Install 5/8 badger meter potable. 

Locked off told crew putting in irrigation to put a prz on and to call back after. Locked meter off. Dg

248 F40 3060651488

8535201526 Copley,Ruth E (248) 986-8817

15980 Champlain St Park Irrigation Jacqueline Chandler Danny Green



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

16162 ST CLAIR ST Brittany Warembourg Elizabeth Marshowsky

2018-05-30T10:44:34.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv|TELIGA,STEPHEN|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F89 4743221295

2018-06-01T08:48:56.000-05:00 M-READ

Please take a reading and start for new. Davina can be reached at 305-393-0874. Thanks Jen|SPEER,DAVINA|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F45 5480287267

3480325504 TELIGA,JENNIFER (321) 662-7503

Install replacement meter.|DR HORTON|

2018-06-05T00:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Cannot provide read for stolen meter. Provide read, install new Badger 5/8 meter, and dual check valve per instructions. No leaks present.em

248 F89 2473993452

9644492745 SPEER,DIVINA (305) 393-0874

3697 MAIDENCAIN ST Jennifer Akers Elizabeth Marshowsky

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F89 3499572884

7271919895 PORTILLO,ERIK (407) 432-3075

16428 CENTIPEDE ST Jacqueline Chandler

2018-06-05T13:11:01.000-05:00 INSTLMTR

16237 YELLOWEYED DR Tina Richardson Elizabeth Marshowsky

2018-06-04T09:23:27.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|KOPLIN,WESLEY|

2018-06-05T18:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer called to report a cracked meter box. Mary Anne 352-978-9190.......Roslyn|COHEN,GARY G|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Only one meter box visible. Potable meter box is in good condition. Neighbors box is cracked. Provide read. No leaks present.

248 F41 3911742799

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F48 8941744504

8943700000 COHEN,GARY G (352) 536-2687

15423 GRAND HAVEN DR Roslyn Lide-Miller Elizabeth Marshowsky

2018-06-01T08:09:49.000-05:00 M-SIO Repair/Replace Meter Box

248 F48 9584611958

7095957123 PERALTA,BIANCA (305) 394-5810

15402 GRAND HAVEN DR Jerrie Hoffman Elizabeth Marshowsky

2018-05-31T15:44:51.000-05:00 M-READ

Please take starter read & leave on for rental owner, Lily 514-298-1626 - Thanks, Jerrie NV|ZHANG,LILY|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

248 F48 7241504931

7095957123 PERALTA,BIANCA (305) 394-5810

15402 GRAND HAVEN DR Jerrie Hoffman Elizabeth Marshowsky

2018-05-31T15:42:17.000-05:00 M-READ

Please take starter read & leave on for rental owner, Lily 514-298-1626 - Thanks, Jerrie NV|ZHANG,LILY|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Duplicate FA. Provide starting read and leave service on for new customer per instructions. No leaks present.em

2976988435 MAFFRA,VANESSA DE ALMEIDA 

CAMILO

(407) 724-6016

3622 MAIDENCAIN ST Pennye Merthie Elizabeth Marshowsky

2018-05-25T08:15:34.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|ROBINSON,ARTHUR|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F43 2273195967

9919213256 Boyd,Thomas (407) 325-5795

16653 BROADFORD LN Kimberly Bennett Elizabeth Marshowsky

2018-06-01T13:24:52.000-05:00 M-REREAD

Please check to see if meter need to be changed out if so please change out. No usage showing for irrigation. Kim|FELICE,MICHELLE G|

2018-06-04T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies. Reads have fluctuated up and down over last few months. Schedule meter exchange. No leaks present.em

1306302596 Landis,William (954) 604-7334

2106 FISH EAGLE ST David Jones Elizabeth Marshowsky

2018-05-29T14:06:14.000-05:00 M-READ

Please take read and leave on for new|SWEET,JULIA|

2018-06-04T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

4713 BLOCK ISLAND LN Courtney Cleveland Elizabeth Marshowsky

2018-06-01T08:11:33.000-05:00 M-OFF

Please get read and lock meter . Courtney|LEE,BRIAN|

2018-06-04T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present. Em

248 F42 5138416368

2018-06-04T13:09:29.000-05:00 M-SIO General Investigation

Customer has a busted pipe in the front yard leaking into her garage . Please investigate Rola 407-864-9892|GHAREEB,MOHAMMED|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Provide read. Advised customer the leak is from hose bib broken off exterior wall. Advised customer to contact plumber. No leaks present at meter. Customer family member 

had already turned service off at curb upon arrival. Em

248 F48 0098333777

4660777112 Doggett,Anthony (863) 307-2386

3919610000 GHAREEB,MOHAMMED (407) 924-5679

1545 HERRING LN Courtney Cleveland Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

15461 MARGAUX DR Lucity User Elizabeth Marshowsky

2018-06-02T16:56:04.000-05:00 M-SIO General Investigation

Customer has cleaning lady at house with no water. Previous FA canceled for turn off. Please investigate.

2018-06-02T17:50:00.000-05:00 2018-06-02T00:00:00.000-05:00 Completed

Previous tenant was severed in April. Service was locked off upon arrival. New customer present. Provide read, unlock, and restore service for new customer. No leaks 

present. Em

2018-06-02T20:16:04.000-05:00 M-SIO General Investigation

Customer has leak and needs to make repairs. Cannot locate the curbstop inside the meter box.

2018-06-02T21:13:00.000-05:00 2018-06-02T00:00:00.000-05:00 Completed

Provide customer assistance via phone in locating the curbstop associated with the meter# 14900772. Declined for technician to come out for on call fee. Em

248 F44 2979951747

3106909467 Lewis,Zachary (321) 424-8743

Replace broken meter box.

2018-06-04T13:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Provide read and replace broken meter box per instructions. No leaks present.em

248 F40 1686074507

4320635625 PEREIRA,JAMES (321) 297-3238

2246 HAMLIN TRL Lucity User Elizabeth Marshowsky

Provide read per instructions. No leaks present.em

248 F48 5848150456

5843700000 WILLIAMS,CYNTHIA (248) 760-3375

15429 GRAND HAVEN DR Lucity User Elizabeth Marshowsky

2018-06-04T10:17:12.000-05:00 MTRBBOX

248 8571211068

5375394857 RANGER CONSTRUCTION 

INDUSTRIES INC

(407) 656-9255

TEMP HYDRANT MTR CORNER OF 

SUPERIOR & US 27

Kimberly Bennett Elizabeth Marshowsky

2018-06-01T12:45:13.000-05:00 M-REREAD

PLEASE REREAD - Meter and record findings for billing. Kim|RANGER CONSTRUCTION INDUSTRIES INC|

2018-06-04T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please re read meter and check for leaks. Thank you! Ewan|MUNOZ,JOSE|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Read meter no leaks SK

Read meter left on no leaks SK

248 F49 3904592824

3901510000 MUNOZ,JOSE (352) 432-4015

15435 MARKHAM DR Ewan Dehnert Sam Karp

2018-05-31T11:18:02.000-05:00 M-REREAD

248 F46 1171561451

9262641810 PORTER,JESSICA A (907) 602-1582

3147 IBIS HILL ST Jerrie Hoffman Sam Karp

2018-05-25T15:40:47.000-05:00 M-READ

Please take starter read & leave on for Michael 937-847-8559 - Thanks, Jerrie NV|LUND,MICHAEL|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

248 F48 7679739580

6552771677 VILLANUEVA,GEORGE (407) 810-0295

5424 CAPE HATTERAS DR Isabel Ceballos Elizabeth Marshowsky

2018-06-04T08:21:58.000-05:00 M-OFF

FINAL READ & LOCK /IC|APRILE,SAL|

2018-06-01T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Provide final read, lock service off, tag door for new service per instructions. No leaks present.em

7577700000 BINDER,PAUL (352) 432-5162

2111 BLACK HAWK ST Lucity User Elizabeth Marshowsky

2018-06-02T10:01:06.000-05:00 M-SIO General Investigation

Customer hit service line going into house with lawnmower. Needs help getting water off.

2018-06-02T10:58:00.000-05:00 2018-06-02T00:00:00.000-05:00 Completed

Provide read, turn service off at curb until plumber can make repair. No leaks present.em

248 F42 7571716117



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F40 3061515584

8535201526 Copley,Ruth E (248) 986-8817

1748 NECTARINE TRL Linette Orengo Sam Karp

2018-05-29T10:22:41.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Tania or Pedro can be reached at 407-227-4823 or 939-270-9326. (Linette-FL 5/29/18)|CORREA,PEDRO|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

7955842708 DIXON,CHRISTINE (407) 694-8117

16729 Meadows St Jacqueline Chandler Sam Karp

2018-05-30T08:04:36.000-05:00 INSTLMTR

|HOME DYNAMICS|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Installed 5/8 meter with dual check and hose bib and flushed meter no leaks SK

16704 Meadows St Jacqueline Chandler Sam Karp

2018-05-30T08:01:51.000-05:00 INSTLMTR

|HOME DYNAMICS|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Installed 5/8 meter with dual check and added hose bib. Flushed with no leaks SK

248 F89 7874177837

2018-05-30T07:57:00.000-05:00 INSTLMTR

|HOME DYNAMICS|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Install 5/8 meter with dual check and hose bib. Flushed meter no leaks SK

248 F89 1434081575

9678918924 Rotta,Ana (619) 808-5905

248 F89 1921832929

1479458858 Boodram,Bibi (704) 302-6479

16805 Meadows St Jacqueline Chandler Sam Karp



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3670 MAIDENCAIN ST Shonte Campbell Danny Green

2018-05-31T08:44:57.000-05:00 M-READ

Please take final read and leave on for new - Shonte|HUANG,DIYUN|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

2018-05-31T08:02:44.000-05:00 M-READ

Please take read and leave on for new|COURTNEY,TIMOTHY|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

248 F89 3333573872

5601564015 REID,DARWIN (530) 227-5800

Turn on for new customer. Sean|BRIDDON,STEPHEN|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Read meter left on already on before arrival no leaks SK

248 F89 9370333974

7619589253 Courtney,Timothy (954) 608-8778

16225 YELLOWEYED DR David Jones Danny Green

No tag signed or waiver on file. Tagged door. SK 6/1/18 9:38am grab tag, meter was already unlocked and partially turned on. No leaks SK

248 F46 3580971440

6973180153 GATTO,WALTER (321) 247-2599

15832 HERON HILL ST Sean Ashcraft Sam Karp

2018-05-31T11:49:10.000-05:00 M-ON

248 F46 8208318797

3839068103 Gingrich,James (570) 982-4045

3024 SAMOSA HILL CIR Vanessa Brown Sam Karp

2018-05-30T15:36:40.000-05:00 M-ON

AVILES,RICARDO - Primary Phone Number: (407) 431-1160**** Please turn on for new customer will be present from 1am-5pm. Thank you. VanessaB|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Customer still moving out. Asked to come back after 2pm 6/1/18 SK Read lock tag door for new SK



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |THOMPASON,CHRIS|

Read meter and left on no leaks SK

248 F42 3160343064

1833654924 BRAND,DEANNA (224) 406-4589

16209 COOPERS HAWK AVE Brittany Warembourg Sam Karp

2018-05-31T17:12:13.000-05:00 M-READ

248 F44 8015704062

2238439436 Axsom,Russell (321) 441-6169

15408 MARGAUX DR Linette Orengo Sam Karp

2018-05-29T10:24:30.000-05:00 M-READ

Please take start read and leave on for new if necessary Tania or Pedro can be reached at 407-227-4823 or 939-270-9326. (Linette-FL 5/29/18)|CORREA,PEDRO|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

248 F48 8000751311

4428987055 Fortunato,Judelca (917) 392-9444

5049 CAPE HATTERAS DR Kimberly Bennett Sam Karp

2018-06-01T12:38:55.000-05:00 M-READ

Email sent today - Can the irrigation meter be turned off and locked today. The house meter was locked off on 5/21 no order for irrigation to be locked off and read. 

Kim|MORALEE,CAROL|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Read meter and lock. SK

6552771677 VILLANUEVA,GEORGE (407) 810-0295

5424 CAPE HATTERAS DR Shonte Campbell Danny Green

2018-05-30T10:12:25.000-05:00 M-READ

Please take final read and leave on for new - Shonte|MORRIS-WOOD,MATTHEW|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Read meter leave on no leaks present dg

Read leave on for new no leaks present dg

248 F48 1752428418



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F41 8218972333

8214710000 RATTS,CHRISTY (407) 242-0806

1805 WESTMINSTER TRL Lucity User Elizabeth Marshowsky

2018-05-30T12:06:03.000-05:00 M-EXCHNG

Meter is inop. Please replace meter and check valve.

1433535198 FEINMAN,JACOB (708) 469-9114

15848 AUTUMN GLEN AVE Josephine Krell Sam Karp

2018-05-31T12:09:00.000-05:00 M-READ

Take start read and leave on for new-Josie|SIEGERT,MARIA|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

3643 CINNAMON FERN LOOP Roslyn Lide-Miller Sam Karp

2018-05-25T09:12:56.000-05:00 M-READ

Take final read and leave on for new. Rhonette Smith 407-429-4834......Roslyn|BARDONNER,LESLIE|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F50 0124104614

2018-05-29T15:31:36.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|DELGADO,JOSE A|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F47 8098097711

5452488380 Progress Orlando LLC (844) 858-9919

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F50 1735631055

2872680488 Antinori,Maria (352) 396-1937

15546 BAY VISTA DR Tina Richardson Sam Karp



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5421 CAPE HATTERAS DR Jerrie Hoffman David Alberigi

2018-05-18T12:14:00.000-05:00 M-READ

2018-05-18T12:16:55.000-05:00 M-READ

Please take starter read & leave on for Victor 240-412-1032 *** Waiver is in the office if off **** - Thanks, Jerrie NV|SHORT,VICTOR|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read. D.A.

248 F48 7959397484

3413324033 SHORT,VICTOR (240) 412-1032

Mr. Ravenna called. Stated he felt that the Operator that came to his home for re-read had spoken to him in a child like manor and felt he was being demeaning explaining how 

a water meter works. Customer Mr. Ravenna would like a Ops Supervisor to contact him by calling 954-815-6817. Lorie

2018-06-01T13:01:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Upon arrival took read and check for leaks there are no leaks present. Grass is extremely green. Spoke with homeowner who wanted me to come inside the house I advise we 

were not allowed to come in. At this point he became very frustrated that he had to come to the door talk to me due to his medical issues. I advised that the meter is a 

248 F48 6787896500

3413324033 SHORT,VICTOR (240) 412-1032

5421 CAPE HATTERAS DR Jerrie Hoffman David Alberigi

Upon arrival took read and check for leaks there are no leaks present. Grass is extremely green. Spoke with homeowner who wanted me to come inside the house I advise we 

were not allowed to come in. At this point he became very frustrated that he had to come to the door talk to me due to his medical issues. I advised that the meter is a 

248 F89 4674720373

2347086751 Ravenna,Jerome (954) 815-6817

16468 CENTIPEDE ST Lucity User Sam Karp

2018-06-01T12:06:20.000-05:00 M-SIO General Investigation

248 F89 4674720373

2347086751 Ravenna,Jerome (954) 815-6817

16468 CENTIPEDE ST Lucity User Sam Karp

2018-06-01T12:06:20.000-05:00 M-SIO General Investigation

Mr. Ravenna called. Stated he felt that the Operator that came to his home for re-read had spoken to him in a child like manor and felt he was being demeaning explaining how 

a water meter works. Customer Mr. Ravenna would like a Ops Supervisor to contact him by calling 954-815-6817. Lorie

2018-06-01T13:01:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

2018-06-01T17:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Provide read. Uninstalled broken meter#96016899 and installed new 5/8 Badger meter #17614336 per instructions. No leaks present. Em



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Connect service. Started irrigating as soon as Meter on. Provide read. Found meter covered with sod. Uncover box. D.A.

248 F89 4589349090

6772574509 Liriano,Yamirca (978) 886-9583

16141 YELLOWEYED DR Shanika Simmons David Alberigi

2018-05-30T12:51:44.000-05:00 M-READ

248 F89 7171712388

1966720041 Currie,Howard (407) 796-7454

3803 RYEGRASS ST Ewan Dehnert David Alberigi

2018-05-30T15:57:30.000-05:00 M-ON

Please unlock the reuse meter as the customer has just laid down new sod and is needing it unlocked to water. ** WAIVER ON FILE ** Thank you! Ewan|ZHOU,GUANGWEI

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

248 F48 0620587333

0490458924 Latorre,Luis (787) 550-9422

4854 CAPE HATTERAS DR Tina Richardson David Alberigi

2018-05-29T13:55:09.000-05:00 M-ON

Please take final read & leave on for new customer, Thank You Tina, Customer called, will be there. /ic|MENDOZA,LUIS|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Collect waiver from customer. Unlock and connect. No leaks at this time. Provide read. D.A.

7690785733 Gosen,Mike (517) 672-0094

15921 MERCOTT CT Sean Ashcraft David Alberigi

2018-05-30T12:35:11.000-05:00 M-ON

Turn on for new customer will be present. Sean|ENGEL & VOELKERS CLAREMONT|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Collect waiver from customer. Unlock and connect. No leaks at this time. Provide read. D.A

Please take starter read for Victor 240-412-1032 ** Waiver in the office if off *** - Thanks, Jerrie NV|SHORT,VICTOR|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read. D.A.

248 F40 4560048482



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F48 4983357355

0490458924 Latorre,Luis (787) 550-9422

4854 CAPE HATTERAS DR Tina Richardson David Alberigi

8346176121 MERONEK,KENT (715) 340-1014

17333 Bracken Fern Ln Lucity User David Alberigi

2018-05-31T13:26:16.000-05:00 M-SIO General Investigation

Reuse exposed and unlocked.

2018-05-31T17:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Lock off reuse curb stop and lot next door. D.A.

16204 MAGNOLIA HILL ST Linette Orengo David Alberigi

2018-05-23T16:00:31.000-05:00 M-READ

Please take start read and leave on for new. If necessary Colleen can be reached at 352-242-2858. (Linette-FL 5/24/18)|BIRNIE,COLLEEN|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read. D.A.

248 FS2 1630353435

2018-05-17T12:38:32.000-05:00 M-READ

Take start read and leave on for new-Josie|WELCH,MELVIN|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read. D.A.

248 F46 4386770876

6643280946 Birnie,Colleen (352) 242-2858

Take final read and leave on for new. Shanika|LIRIANO,YAMIRCA|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read. D.A.

248 FS2 0603418607

2496534103 Welch,Melvin (919) 673-7722

17325 BRACKEN FERN LN Josephine Krell David Alberigi



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:16204 YELLOWEYED DR Sandra Soto Elizabeth Marshowsky

2018-05-29T15:50:18.000-05:00 HIBILL

Please re-read meter check for leaks. Customer is concerned of high bill. Please tag door with findings. If necessary Tina or Jeremy can be reached at 407-614-5914. (Linette-

FL 5/29/18)|HUGHES,JEREMY|

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No leaks present. Advised customer of findings via door tag.em

248 F89 0584776666

7779095971 Montoya,Joseph (786) 493-0911

Please re-read meter and check for leaks thanks, Amber|CONLIN,GINA|

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. Detected a leak of .6 GPM at meter. Advised customer of findings via doortag and spoke with customer spouse 

as well. Em

248 F89 7001688070

1112683649 Hughes,Jeremy (407) 614-5914

3661 MAIDENCAIN ST Linette Orengo Elizabeth Marshowsky

Provide read. D.A.

248 F47 7045318825

6051267474 CONLIN,GINA (407) 738-8470

3801 CINNAMON FERN LOOP Amber Melendez Elizabeth Marshowsky

2018-05-29T07:39:47.000-05:00 HIBILL

248 F46 6043811903

6643280946 Birnie,Colleen (352) 242-2858

16204 MAGNOLIA HILL ST Linette Orengo David Alberigi

2018-05-24T12:56:58.000-05:00 M-READ

Please take start read and leave on for new. If necessary Colleen can be reached at 352-242-2858. (Linette-FL 5/23/18)|BIRNIE,COLLEEN|

2018-05-31T00:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

2018-05-29T13:56:44.000-05:00 M-READ

|MENDOZA,LUIS|

2018-05-31T00:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read. D.A.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Previous read on 5/18 144,710. Check read history for discrepancies, none found. Provide read. Advise customer of findings via door tag. No leaks present. Em

248 F40 9479325067

8728845243 GREEN,ELTON (407) 253-6594

248 F89 4676244619

2347086751 Ravenna,Jerome (954) 815-6817

16468 CENTIPEDE ST Josephine Krell Elizabeth Marshowsky

2018-05-29T07:57:53.000-05:00 HIBILL

Jerome acct#2347086751 called to complain of high bill please reread meter and check for leaks-Josie|RAVENNA,JEROME|

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

248 F89 4676244619

2347086751 Ravenna,Jerome (954) 815-6817

16468 CENTIPEDE ST Josephine Krell Elizabeth Marshowsky

2018-05-29T07:57:53.000-05:00 HIBILL

Jerome acct#2347086751 called to complain of high bill please reread meter and check for leaks-Josie|RAVENNA,JEROME|

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Previous read on 5/18 144,710. Check read history for discrepancies, none found. Provide read. Advise customer of findings via door tag. No leaks present. Em

3522333765 Jones,Scott (407) 257-2749

16537 CITRUS PKWY Amber Melendez Elizabeth Marshowsky

2018-05-29T09:47:52.000-05:00 HIBILL

Please re-read meter and check for leaks thanks, Amber|SIMMS,EARL|

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No leaks present. em

2018-05-29T08:47:05.000-05:00 HIBILL

Reread meter and check for leaks, Usage: 71,070 gls of water in question, has irrigation system at property , however wants to double check, Joseph can be reached at 786-

493-0911, Sandra|MONTOYA,JOSEPH AND LYDIA|

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Previous read of 136,950 on 5/18. Provide read. Check read history for discrepancies, none found. No leaks present. Advised customer of findings via door tag.em

248 F43 1718138375



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F89 9433123922

3690643854 Rosebaum,Christine (478) 733-4648

2372413417 Diaz,Gladys (347) 499-0601

15428 BAY VISTA DR Sandra Soto Elizabeth Marshowsky

2018-05-29T14:48:51.000-05:00 M-ON

Turn meter on please, Waiver in office, E-filed , Thank you, Sandra|DIAZ,GLADYS|

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Provide read, unlock, and turn service on for new customer per instructions. No leaks present.em

14935 MARGAUX DR Pennye Merthie Elizabeth Marshowsky

2018-05-29T13:17:29.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|METCALF,KEITH|

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer. No leaks present.em

248 F50 0651684981

2018-05-29T14:26:56.000-05:00 M-READ

Turn on for new customer.Customer will sign the waiver and leave it on the door.Michelle Hylton at 954-709-0036.Thanks,Reggie|HYLTON,MICHELLE|

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Service is unlocked and on upon arrival. Provide starting read. No leaks present. Em

248 F44 6931670272

3506032173 Metcalf,Keith (508) 264-6760

Elton called to get meter re-read to check for leak or read correctly. He can be reached at 407-253-6988. DG|GREEN,ELTON|

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Previous read on 5/18 1626,800. Check read history for discrepancies, none found. Provide read. Advised customer of findings via door tag. No leaks present.em

248 F89 5260051719

9811906212 HYLTON,MICHELLE (954) 709-0036

3665 MAIDENCAIN ST Reginald Jerome Elizabeth Marshowsky

2242 DUNCAN TRL Dominique Greenfield Elizabeth Marshowsky

2018-05-29T14:03:05.000-05:00 HIBILL



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-05-25T09:52:09.000-05:00 M-ON

Please turn on for new. customer will be home. Am,ber|OWENS,NIYA|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Provide read, unlock service, and leave off at curb. No one home, no signed waiver. Retagged door for customer to call and have technician return. No leaks present.em tag 

unsigned on door with no answer at 3:30 5/29. No signed waiver, no one present. 5/30 11:15 em no one home, no tag present. 6/1 4:00 em No change in status. Em 6/4 3:30 

248 F89 2209637265

Jacqueline Ronan 707-483-1834 **Please take read prior to temp off. VanessaB|RONAN,JACQUELINE|

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Provide read. Service has been previously locked off. No leaks present.em

248 F40 3955991759

9370333443 Owens,Niya (404) 731-8787

2237 HAMLIN TRL Amber Melendez Elizabeth Marshowsky

Provide read, unlock service and leave off at curb. Water hemorrhaging from uncapped pvc at rear of house. Ire on and leak coming from broken occ in right side yard. 

Customer not present, tagged door to have technician return. Em

248 F46 7120137492

2618921276 Roman,Jacqueline (707) 483-1834

16121 PALMETTO HILL ST Vanessa Brown Elizabeth Marshowsky

2018-05-25T13:13:34.000-05:00 M-REREAD

248 F40 2618604645

0503476465 Pineda,Diandra (407) 470-9613

2328 CLEMENTINE TRL Jennifer Akers Elizabeth Marshowsky

2018-05-25T08:55:43.000-05:00 M-ON

Please take a reading and start for new. waiver on file.. Pamela can be reached at 352-729-9274. Thanks Jen|EXPERT INVESTMENTS LLC|

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

16005 CHAMPLAIN ST Vanessa Robinson Elizabeth Marshowsky

2018-05-29T09:41:25.000-05:00 M-READ

Please get read and leave on for new customer thanks vfr|ROSEBAUM,CHRISTINE|

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Provide starting read and leave on for new. No leaks present.em



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide read and leave service on for new customer per instructions. No leaks present.em

248 F41 2835713561

248 F89 1992278067

1764173255 PRIETO,OSCAR (321) 231-6223

16833 MEADOWS ST Shonte Campbell Elizabeth Marshowsky

2018-05-23T09:51:30.000-05:00 M-READ

Please take final read and leave on for new - Shonte|PRIETO,OSCAR|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

248 F46 1850454310

1620582262 King,Jordan (352) 617-0618

16222 EGRET HILL ST Linette Orengo Elizabeth Marshowsky

2018-05-25T13:10:53.000-05:00 M-READ

Please take start read and leave on for new. If necessary Jordan can be reached at 717-321-3937. (Linette-FL 5/25/18)|KING,JORDAN|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

8177127348 Jamil,Syed (321) 830-9193

5335 CAPE HATTERAS DR Shonte Campbell Elizabeth Marshowsky

2018-05-25T12:11:37.000-05:00 M-READ

Please take final read and leave on for new - Shonte|JAMIL,SYED|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

16216 YELLOWEYED DR Ewan Dehnert Elizabeth Marshowsky

2018-05-24T09:58:20.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|BROWN,MICHAEL|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F48 1478771676

6942163557 Brown,Michael (407) 385-2399



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2771599257 Malinauskas,Ronald (757) 282-8209

17324 BRACKEN FERN LN Jacqueline Chandler Erick Ortega

2018-05-23T09:07:18.000-05:00 INSTLMTR

|PULTE GROUP|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

New meter install. Hose Bib. No leaks. See attached. EHO. DG.

15953 BAY VISTA DR Carl Crutchfield Elizabeth Marshowsky

2018-05-25T13:43:38.000-05:00 M-RECON

Cust made payment can we please reconnect service, cust will be present/Carl|HARRIS,RENEE|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Customer present. Provide read, unlock, and restore service per instructions. No leaks present.em

248 FS2 2611118771

2018-05-24T16:10:37.000-05:00 HIBILL

Please reread meter and check for leaks. Tag door with results. there's 5 adults living here.. she is disputing the high usage. thanks, GT|JOESPH,LINEDA|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

No leaks. Use in 10 days is 16430 gallons or approx 1643 gallons per day. Excessive. Spoke to customer. Suggested they turn off irrigation at backflow until problem is fixed. 

Showed her and her husband where and how to turn off valve. Provide read. Tag to customer. D.A.

248 F50 5354758066

3397101688 ANDERSON,RICHARD (407) 520-2793

Customer called and said they had water back flowing into the bathroom and kitchen. SK

2018-05-29T10:53:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Customer told me there was a leak in the line of the toilet that a bolt broke off and there is water flowing everywhere I advise that I can come out however there would be after 

hours fee. Customer told me that they did not want to pay the after hours fee then the husband again stating that there was spitting water coming from the kitchen sink and he 

248 F48 2429738977

1607942325 JOESPH,LINEDA (407) 690-8135

15430 GRAND HAVEN DR Glenda Thompson David Alberigi

5187264813 Gemme,William (860) 918-8028

16018 WILKINSON DR Lucity User Sam Karp

2018-05-29T09:56:30.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-24T10:30:25.000-05:00 M-OFF

Please get read and lock meter . Tag door for new apply .|ORTIZ,PATRICIA|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Provide final read, lock service off, tag door for new service per instructions. No leaks present.em

|AVATAR PROPERTIES INC|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

New install. No leaks. See attached. EHO. DG.

248 F40 4562070567

7690785733 Gosen,Mike (517) 672-0094

15921 MERCOTT CT Courtney Cleveland Elizabeth Marshowsky

New meter install. Hose Bib. No leaks. See attached. EHO. DG.

248 F90 1063222538

4918331037 KING,EARL (321) 316-9488

4217 Beargrass St Jacqueline Chandler Erick Ortega

2018-05-24T10:19:56.000-05:00 INSTLMTR

248 F89 0900489513

4375241384 Aponte,Angel (321) 901-8251

16431 CENTIPEDE ST Susan Dipasquale Erick Ortega

2018-05-24T09:57:03.000-05:00 INSTLMTR

|DR HORTON|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

248 FS2 1630590921

8346176121 MERONEK,KENT (715) 340-1014

17333 Bracken Fern Ln Jacqueline Chandler Erick Ortega

2018-05-23T09:03:18.000-05:00 INSTLMTR

|PULTE GROUP|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

New meter install. Hose bid. No leaks. See attached. EHO. DG.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide final read and leave service on for new customer. No leaks present.em

248 F41 0573934058

1021716434 Rubio,Matthew (863) 289-1525

1552 HERRING LN Shonte Campbell Elizabeth Marshowsky

2018-05-22T14:09:43.000-05:00 M-READ

Please take final read and leave on for new - Shonte|RUBIO,MATTHEW|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

248 F50 0794450622

3958173815 Rodriguez Ferrer,Eugenio Enrique (407) 692-5292

2752 WILSHIRE RD Dominique Greenfield Elizabeth Marshowsky

2018-05-24T11:13:32.000-05:00 M-READ

take final read & leave on for new. DG|MCCURDY,DIANA|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

8727891326 FREO FLORIDA LLC (435) 713-2164

1552 HERRING LN Shonte Campbell Elizabeth Marshowsky

2018-05-22T14:09:43.000-05:00 M-READ

Please take final read and leave on for new - Shonte|RUBIO,MATTHEW|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer. No leaks present.em

3103 RAWCLIFFE RD Vanessa Brown Elizabeth Marshowsky

2018-05-24T12:44:41.000-05:00 M-READ

Chris Flowers 352-431-8217 ** Please take final read and leave on for new. Thank you. VanessaB|FLOWERS,CHRISTOPHER|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F41 0573934058

248 F49 7961746369

6096443436 Sanchez-Madrigal,Kattia (609) 861-8123



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3915978435 Greater Lakes Comm Development (407) 757-0864

15840 SAWGRASS BAY BLVD IRRIG Pennye Merthie Elizabeth Marshowsky

2018-05-23T09:11:49.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|GREATER LAKES COMM DEVELOPMENT|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

15953 BAY VISTA DR Kylie Crowley Elizabeth Marshowsky

2018-05-22T15:26:34.000-05:00 M-OFF

customer paid with BSF to turn services back on. Please tag door with past due $373.58 and shut off meter -Kylie|HARRIS,RENEE|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Unable to attach lock with ears on curbstop. Provide read and turn service off. Hang door tag with past due amount per instructions. No leaks present.em

248 F89 6168223512

2018-05-22T15:31:29.000-05:00 M-OFF

customer paid with NSF, please shut off service and tag door with past due $144.62 -Kylie|HASSAM,WOUSEF|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door with last due amount per instructions. No leaks present.em

248 F50 5354458970

3397101688 ANDERSON,RICHARD (407) 520-2793

Jichen called to complain of high bill please reread meter and check for leaks. Tag door with results customer will be calling back to discuss-Josie|SUN,JICHEN|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

No leaks. Use in 6 days is 500 gallons or approx 83 gpd. 30 day projected use would be approximately 2490 gallons. Normal use since 1/5/18 is 3100-8800 gallons month. Tag 

door. No one home. Provide read. Irrigation doesn't seem to be an issue. D.A.

248 F49 9912726136

8188946757 Ortiz,Kristen (407) 724-0753

15628 MARKHAM DR Kylie Crowley Elizabeth Marshowsky

248 F89 4209389979

1661700522 Sun,Jichen (706) 255-5608

16157 YELLOWEYED DR Josephine Krell David Alberigi

2018-05-23T12:27:28.000-05:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-05-23T10:15:39.000-05:00 INSTLMTR

|PULTE GROUP|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

|AVATAR PROPERTIES INC|

2018-05-24T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

New install. No leaks. EHO. DG...see attached.

248 FS2 3856819246

3758047783 Gregoire,Kelly (321) 662-6085

17243 GOLDCREST LOOP Jacqueline Chandler James Kilgore JR

905630 previous read... Provide current read. Check read history for discrepancies, none found. No leaks present.Advised customer no leaks were detected via door tag. Em

248 F90 0344592232

1090854190 OWEN,THERESA (954) 292-7231

4208 BEARGRASS ST Susan Dipasquale Erick Ortega

2018-05-23T10:53:21.000-05:00 INSTLMTR

248 F42 4716727456

4712110000 REILLY,JODI (407) 791-1401

2230 BLACK HAWK ST Ewan Dehnert Elizabeth Marshowsky

2018-05-23T15:49:18.000-05:00 M-REREAD

Please re read meter and check for leaks. Tag door with results. Thank you! Ewan|REILLY,JODI|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

248 F49 9919008730

8188946757 Ortiz,Kristen (407) 724-0753

15628 MARKHAM DR Glenda Thompson Elizabeth Marshowsky

2018-05-24T13:56:49.000-05:00 M-RECON

Please reconnect. tag on door. thanks, GT|HASSAM,WOUSEF|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Provide read, collect signed waiver, and restore service per instructions. No leaks present.em

Provide read and leave service on for new customer per instructions. No leaks present.em



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F42 3256081338

7224643474 PHILLY STEAK AND WINGS (347) 777-0051

2430 US HWY 27, STE 380 Courtney Cleveland Elizabeth Marshowsky

2018-05-23T15:26:08.000-05:00 M-ON

Waiver on E-file . Please get read and turn on for new. Jimmy 407-293-3366|PHILLY STEAK AND WINGS|

248 F40 3956259751

9370333443 Owens,Niya (404) 731-8787

2237 HAMLIN TRL Ewan Dehnert Elizabeth Marshowsky

2018-05-22T08:15:21.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan|APONTE,JOSEPH|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Customer still cleaning at premise as courtesy will return in an hour. Em 2:34 5/23 customer not ready and asked to reschedule for tomorrow.em 5/23 3:23 currently steam 

cleaning carpet will return 3:17 5/24 Provide read, lock service off, tag door for new service per instructions. No leaks present. Em

6896200937 NORTON,DAVID (502) 234-0895

17248 GOLDCREST LOOP Jacqueline Chandler James Kilgore JR

2018-05-23T09:09:50.000-05:00 INSTLMTR

|PULTE GROUP|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Installed new meter and dual check valve. Jk. Aa

17244 GOLDCREST LOOP Jacqueline Chandler James Kilgore JR

2018-05-23T10:13:36.000-05:00 INSTLMTR

|PULTE GROUP|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Installed new meter and dual check valve. Jk. Aa.

248 FS2 5576038178

Install meter dual check valve. Jk. Aa.

248 FS2 5313574372

7568642931 Clifton,Alexander (321) 277-8731



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5196265516 Fisher,Christopher (407) 800-7652

16839 CITRUS PKWY Joanna Sanders

2018-06-19T14:42:46.000-05:00 M-READ

Instructions: Dispatch group error so it did not get sent out on time - Joanna

3140 RAWCLIFFE RD Courtney Cleveland Elizabeth Marshowsky

2018-05-23T13:27:56.000-05:00 M-READ

Please get read and leave on for new. Thank you|OPEN DOOR HOMES PHOENIX 2 LLC|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

248 F43 7142121014

2018-05-23T12:34:34.000-05:00 M-ON

Please turn on and take start read. **SOMEONE AFTER 10AM** Contact 407-800-7652 Christopher with any questions. Thank you! Ewan|FISHER,CHRISTOPHER|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Customer present. Provide read, unlock, and turn service on for new customer. No leaks present. Em

248 F49 2954043111

6860078208 HEARD,CHARLES (251) 232-3652

Please turn on for new customer, waiver on file - Shonte|HERNANDEZ,MARYLIN|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Provide read,unlock, and turn service on for new customer per instructions. No leaks present.em

248 F43 6329149999

5196265516 Fisher,Christopher (407) 800-7652

16839 CITRUS PKWY Ewan Dehnert Elizabeth Marshowsky

Provide read and turn service on for new customer per instructions. No leaks present.em

248 F44 1402930296

4910652296 Hernandez,Marylin (857) 251-5122

14835 MARGAUX DR Shonte Campbell Elizabeth Marshowsky

2018-05-23T12:21:33.000-05:00 M-ON

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-05-22T12:09:52.000-05:00 M-OFF

Please provide read for billing. Thanks Shelia|TRADDS LANDING HOA|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Provide read. D.A.

248 F50 0658709456

2372413417 Diaz,Gladys (347) 499-0601

15428 BAY VISTA DR Ewan Dehnert Elizabeth Marshowsky

Provide read. Check read history for discrepancies, none found. No leaks present. Tagged door with findings. Advised customer to check irrigation if usage seems high. Em

248 F40 5939078719

4887150734 TRADDS LANDING HOA (407) 343-0809

HYD MTR  @ MAIN ENTRANCE ON CAPE 

HATTERAS DR

Shelia Meacham David Alberigi

2018-05-21T14:22:57.000-05:00 M-NOREAD

248 F46 7125809609

2618921276 Roman,Jacqueline (707) 483-1834

16121 PALMETTO HILL ST Vanessa Brown Elizabeth Marshowsky

2018-05-22T11:04:23.000-05:00 HIBILL

Jacqueline 707-483-1834 ** Please re read meter and check for leaks. Customer states no on has been in the home since 04/02/2018 and there is no way the residential 

account should read 1010 gallons of usage. She also request you to turn off the meter for the house and lock it if you can do that while still leaving the reuse meter open. Thank 

2018-05-23T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

248 F89 9437273709

3690643854 Rosebaum,Christine (478) 733-4648

16005 CHAMPLAIN ST Vanessa Brown Elizabeth Marshowsky

2018-05-22T12:05:50.000-05:00 HIBILL

John Mrazek 817-894-2365 ** Please re read and check for leaks. No one has been home only irrigation and customer is concerned about the usage. Thank you. 

VanessaB|MRAZEK,JOHN|

2018-05-23T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No leaks present. Em

Added read for new. Kim

2018-05-24T00:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F48 6023761320

7928114183 ESPADA SANTIAGO,CARMEN (787) 671-7460

15421 GROOSE POINT LN Isabel Ceballos Elizabeth Marshowsky

248 F41 9549974311

8962140302 Property Owner 6 LLC (435) 750-8389

1506 HERRING LN Tina Richardson Elizabeth Marshowsky

2018-05-22T17:11:04.000-05:00 M-READ

take final read & leave on for new customer, thank you Tina|PROPERTY OWNER 6 LLC|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present. em

2096543464 BANNER INTERNATIONAL LLC (407) 574-5741

16205 EGRET HILL ST Shonte Campbell Elizabeth Marshowsky

2018-05-21T14:21:25.000-05:00 M-ON

Please turn on for new, customer will be present - Shonte|TADDEO,ERIN|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Provide read,collect signed waiver,unlock and turn service on for new customer per instructions. No leaks present.em

15409 PETRUS LN Lorie Mayeski Elizabeth Marshowsky

2018-05-17T09:15:26.000-05:00 M-ON

Obtain read turn on for new (has applied for service). *WAIVER ON FILE* Thanks, Lorie|TEXIDOR,JENNY|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Provide read,unlock, and turn service on for new customer per instructions. No leaks present.em

248 F46 9944337369

Please turn off, take final read, and tag for new. Thank you! Ewan|WASSMAN,MARCIA|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Provide final read. Lock service off and hang door tag for new service per instructions. No leaks present.em

248 F44 5074571614

0424592696 PROGRESS RESIDENTIAL 2015-1 

BORROWER LLC

(844) 858-9919



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5375394857 RANGER CONSTRUCTION 

INDUSTRIES INC

(407) 656-9255

TEMP HYDRANT MTR CORNER OF 

SUPERIOR & US 27

Shelia Meacham David Alberigi

4221 BEARGRASS ST Jacqueline Chandler Danny Green

2018-05-21T11:42:02.000-05:00 INSTLMTR

|AVATAR PROPERTIES INC|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Install new 5/8 badger meter and DUC. No leaks present. Dg

248 8579567334

2018-05-21T15:29:33.000-05:00 M-READ

Please take starter read & leave on for Ian at Conservice 435-755-3733 - Thanks, Jerrie NV|PROPERTY OWNER 6 LLC|

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F90 5374384764

0425912837 Quiroga,Jenny (407) 970-7966

Can we reread and check for leaks. His consumption has over doubled from last months reading. I do see also though some previous months he was billed for no consumption 

at all. Kendall can be reached at 951-314-5351. Please tag door if not home. Thanks Jen|ANDERS,KENDALL|

2018-05-23T13:39:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. Advise customer of findings via door tag. No leaks present.em

248 F47 6437047768

8764914250 Property Owner 6 LLC (435) 750-8389

3837 CINNAMON FERN LOOP Jerrie Hoffman Sam Karp

Provide read and leave service on for new customer. No leaks present.em

248 F89 3549503591

8073040908 Anders,Kendall (951) 314-5351

16102 MORNING DEW WAY Jennifer Akers Elizabeth Marshowsky

2018-05-22T13:39:52.000-05:00 HIBILL

2018-05-22T15:41:30.000-05:00 M-READ

READ & LEAVE ON FOR NEW /IC|ESPADA SANTIAGO,CARMEN|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take start read and leave on for new. If necessary Jamie can be reached at 813-810-0167. (Linette-FL 5/18/18)|BURCHINAL,JAMIE|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Provide read. D.A.

248 F46 9680951716

2795999070 GUILLOT,SCOTT (289) 314-7159

Read meter no leaks SK

248 F89 5814072417

8828541965 Burchinal,Jamie (813) 810-0167

16021 CHAMPLAIN ST Linette Orengo David Alberigi

2018-05-18T15:03:44.000-05:00 M-READ

248 F49 8566925645

8569410000 Eirausquin,Eglee (403) 305-7544

15226 MARKHAM DR Shelia Meacham Sam Karp

2018-05-21T14:34:01.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|AGUIRRE,GERARDO A|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

248 F89 9279420859

4577405773 MEANS,STEPHEN (555) 623-4394

16117 YELLOWEYED DR Shelia Meacham David Alberigi

2018-05-21T14:41:04.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|MEANS,STEPHEN|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Found meter covered with sod. Uncover meter. Tag door to keep meter clear. Provide read. D.A.

2018-05-21T14:36:08.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|RANGER CONSTRUCTION INDUSTRIES INC|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Provide read. D.A.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F44 2418222396

2413610000 ACEVEDO,SANTA (352) 394-3817

248 F89 1513672458

1533212356 BERRIOS,JOSE (787) 365-4654

16015 YELLOWEYED DR Shelia Meacham David Alberigi

2018-05-21T13:40:36.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|BERRIOS,JOSE|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Provide read. D.A.

3247604288 Gonzalaz,Fernando (201) 442-9139

3626 MAIDENCAIN ST Shelia Meacham David Alberigi

2018-05-21T11:33:36.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|D.R.HORTON, INC.|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

No leaks. Good read. Provide read. D.A.

16069 ST CLAIR ST Shelia Meacham David Alberigi

2018-05-21T13:16:15.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|BARAHONA,RACHEL|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Meter read wrong on 4/16/18. Provide correct read. D.A.

248 F89 9425866760

2018-05-21T12:31:34.000-05:00 M-READ

Please take read and leave on for new|CAW,CAROLE|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Read meter no leaks left onSK

248 F45 8139146303

6618338310 ALVEAR,LUIS (407) 367-8675

15836 HERON HILL ST David Jones Sam Karp



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

15351 MARGAUX DR Shelia Meacham Sam Karp

2018-05-21T11:13:04.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MEZA,TASHA M|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Read meter no leaks SK

248 F48 8608489563

2018-05-21T13:04:11.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ANDERSON,MARY|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Read meter no leaks SK

248 F44 1583844842

1581610000 MEZA,TASHA M (352) 321-6498

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|DARGIS,PAUL|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Read meter no leaks SK

248 F44 6111061732

7010774352 STURM,GERALD (201) 265-3555

15012 MARGAUX DR Shelia Meacham Sam Karp

Read meter no leaks SK

248 F44 3219688989

3476029885 Dargis,Paul (201) 370-8300

15018 MARGAUX DR Shelia Meacham Sam Karp

2018-05-21T13:20:18.000-05:00 M-REREAD

15032 MARGAUX DR Shelia Meacham Sam Karp

2018-05-21T11:43:39.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ACEVEDO,SANTA|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|FELICE,MICHELLE G|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Read meter no leaks SK

248 F40 9726182638

Read meter no leaks SK

248 F43 2274862833

9919213256 Boyd,Thomas (407) 325-5795

16653 BROADFORD LN Shelia Meacham Sam Karp

2018-05-21T13:22:15.000-05:00 M-REREAD

248 F46 3491670850

8575529620 HAYES,THOMAS (407) 310-9983

15829 ROBIN HILL LOOP Shelia Meacham Sam Karp

2018-05-21T10:43:02.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|HAYES,THOMAS|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

248 F43 6592869950

2313521747 EVANS,RICHARD (757) 229-5566

16219 CITRUS PKWY Shelia Meacham Sam Karp

2018-05-21T13:44:37.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|EVANS,RICHARD|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Read meter no leaks SK

2334517556 PROGRESS RES 2015-3 

BORROWER, LLC

(844) 858-9919

4829 CAPE HATTERAS DR Shelia Meacham Sam Karp

2018-05-21T11:04:37.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|PROGRESS RES 2015-3 BORROWER, LLC|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Read meter no leaks SK



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F40 9753815606

9759500000 TIMMONS,MICHAEL (317) 846-5473

15105 GREATER GROVES BLVD Shelia Meacham Sam Karp

2018-05-21T09:59:21.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|TIMMONS,MICHAEL|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Read meter no leaks SK

9971010000 OSORIO,DENISE (352) 978-6833

1644 WESTMINSTER TRL Shelia Meacham Sam Karp

2018-05-21T14:06:53.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|OSORIO,DENISE|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Read meter no leaks SK

16348 COOPERS HAWK AVE Shelia Meacham Sam Karp

2018-05-21T14:05:46.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|PLASSE,ROCHELLE|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Read meter no leaks SK

248 F41 9977912210

2018-05-21T14:07:52.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|SMITH,DOMARI|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Read meter no leaks SK

248 F42 8750927737

8757200000 PLASSE,ROCHELLE (352) 243-9501

5481703172 Foster,Sarah (407) 334-5730

15652 GREATER GROVES BLVD Shelia Meacham Sam Karp



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

15636 GREATER GROVES BLVD Shelia Meacham Sam Karp

2018-05-21T13:23:28.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|ALEXANDRE,MERITHE|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Read meter no leaks SK

2018-05-21T10:02:38.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|GEORGE, ANNE|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Read meter no leaks SK

248 F40 2043328850

2048200000 ALEXANDRE,MERITHE (352) 432-3102

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|FREO FLORIDA LLC|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Read meter no leaks SK

248 F40 6680227258

6683000000 George, Anne (352) 404-5842

2128 CITRON CT Shelia Meacham Sam Karp

Read meter no leaks SK

248 F41 8719805846

5926506600 FREO FLORIDA LLC (435) 713-2158

15901 WILKINSON DR Shelia Meacham Sam Karp

2018-05-21T09:55:35.000-05:00 M-REREAD

248 F40 6848455255

6176157892 BRODIE,SEAN (954) 270-1903

1806 SEEDLING CT Shelia Meacham Sam Karp

2018-05-21T11:11:36.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BRODIE,SEAN|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Call customer to schedule a Meter Test. Leslie Michaels (Elite Resorts Manager)352-988-6756 or Sandy Joyce 276-358-0311.........Roslyn|ELITE RESORTS AT CITRUS 

VALLEY CONDOMINIUM ASSOCIATION|

2018-05-21T20:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Note: as of Monday 5/14, meter was showing a 30 gpm leak. D.A. , performed customer requested meter test , meter failed on medium flow crossover @ 88.941% and 

maximum flow range @ 84.261% , meter is not registering properly , forward results to Kathy S. And Chuck S. , went over all results with John ( head maintenance) and Leslie , 

Read meter no leaks SK

248 F43 3136040370

4698645466 ELITE RESORTS AT CITRUS 

VALLEY CONDO ASSN

(352) 988-6756

16246 CITRUS PKWY Roslyn Lide-Miller Shawn Ebert

2018-05-15T11:19:23.000-05:00 TESTMTR

248 F42 3177537445

3124401255 IMEIDOIPF,ERIC (407) 738-1801

2151 WHITE EAGLE ST Shelia Meacham Sam Karp

2018-05-21T11:19:11.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|IMEIDOIPF,ERIC|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

248 F89 0242106519

7909241155 Caraballo,Lisbet (352) 242-7679

16464 CENTIPEDE ST Shelia Meacham Sam Karp

2018-05-21T11:51:14.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|D.R.HORTON, INC.|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Read meter no leaks SK

1895500000 Savannas (HOA) (407) 447-9955

3526 CINNAMON FERN LOOP Shelia Meacham Sam Karp

2018-05-21T11:22:43.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SAVANNAS (HOA)|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Meter was spinning but the pool pumps were filling so no leaks found. SK

248 F47 1895176853



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F48 2700700393

4428987055 Fortunato,Judelca (917) 392-9444

5049 CAPE HATTERAS DR Linette Orengo Sam Karp

2018-05-18T13:29:07.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Carol can be reached at 352-243-4424. (Linette-FL 5/18/18)|MORALEE,CAROL|

2018-05-21T18:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

5605876888 Spicer,Pamela (352) 617-4556

16459 CENTIPEDE ST Batch System David Alberigi

2018-05-20T19:01:04.000-05:00 MTRBBOX

|DR HORTON|

2018-05-21T19:01:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

MR ID: 667608465335, MR REMARK: BB Replace sngl meter box lid on potable meter. Provide read. D.A.

16451 CENTIPEDE ST Batch System David Alberigi

2018-05-20T19:01:04.000-05:00 MTRBBOX

|D.R.HORTON, INC.|

2018-05-21T19:01:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

MR ID: 587508617378, MR REMARK: BB Replace sngl reuse box. Provide read. D.A.

248 F89 5991560004

2018-05-20T19:01:04.000-05:00 M-EXCHNG

|EDWARDS,ROY ALLEN|

2018-05-21T19:01:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

MR ID: 030397560083, MR REMARK: MS Replace meter 34465961 with new meter 18426980. Install Dual check. Excavate frt of box and backfill. Replace sngl lid. D.A.

248 F89 6718385153

8473782993 Kuwik-Amato,David (207) 523-0334

248 F40 0304009447

0300100000 EDWARDS,ROY ALLEN

15431 GREATER GROVES BLVD Batch System David Alberigi



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16129 YELLOWEYED DR Jacqueline Chandler David Alberigi

2018-05-17T09:40:00.000-05:00 INSTLMTR

|D R HORTON INC|

2018-05-18T18:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

2018-05-15T13:40:23.000-05:00 M-READ

Please take start read and leave on for new. Thank you!! Ewan|LYNESS,JANET|

2018-05-21T18:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F89 2758584397

7456146804 Prieto,Mario (914) 312-0247

Please take final read & leave on for new customer, Thank You Tina|UNDERWOOD,KATHY|

2018-05-21T18:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

248 F48 2759549716

6514027457 Thornton,Falisa (321) 202-9671

5100 CAPE HATTERAS DR Ewan Dehnert Sam Karp

Customer present. Provide starting read and turn service on for new customer per instructions. No leaks present.em

248 F47 0475200728

0992420186 UNDERWOOD,KATHY (386) 410-4913

15842 GREEN COVE BLVD Tina Richardson Sam Karp

2018-05-16T13:37:47.000-05:00 M-READ

248 F40 5833015940

2732887040 ALDRICH,DEBRA (978) 833-7247

2100 PEKOE CT Lorie Mayeski Elizabeth Marshowsky

2018-05-18T08:19:41.000-05:00 M-ON

Please take read and turn on for new, waiver on file|CLEAR BLUE SKY GROUP LLC|

2018-05-21T18:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Read lock tag door for new SK



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Reuse box is out of place and crushed. Please replace meter box. D.A.

Remove customers check valve. Reinstall dual check valve. Install hose bib. Reinstall meter box. Provide read. D.A.

248 F89 3493782040

7271919895 PORTILLO,ERIK (407) 432-3075

16428 CENTIPEDE ST Lucity User David Alberigi

2018-05-18T13:55:55.000-05:00 MTRBBOX

248 F89 7400176205

7599940619 Hardy,Brian (857) 523-0258

16432 CENTIPEDE ST Lucity User David Alberigi

2018-05-18T14:00:52.000-05:00 M-SIO General Investigation

Meter box out of place, check valve removed and contractor has a different type valve with a garden hose attached. Please make necessary repairs. D.A.

2018-05-18T17:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

248 F41 3154171438

4158000635 Rayno,Jackie (772) 203-4560

16014 BUXLEY CT Tina Richardson David Alberigi

2018-05-14T13:58:05.000-05:00 M-ON

Turn on for new customer, ***WAIVER E-FILE**.TINA|RAYNO,JACKIE|

2018-05-18T18:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Waiver on file. Unlock and connect. Leak, approximately 12 gpm. Meter off. Tag door. E-mail Josie. Provide read. D.A.

4974689846 Roberts,Dale (201) 214-0801

17657 Serenoa Blvd Jacqueline Chandler David Alberigi

2018-05-17T13:19:10.000-05:00 INSTLMTR

|DAVID WEEKLY HOMES|

2018-05-18T18:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Install 5/8"meter with check valve. Also install hose bib. D.A.

Install 5/8" meter with check valve. Also install hose bib. D.A.

248 FS2 4453113498



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F48 4887250002

6998027404 NG,RAY H (352) 242-9563

5025 CAPE HATTERAS DR Batch System David Alberigi

2018-05-16T19:01:01.000-05:00 M-WARN

|CHIN,RICHARD|

3636567954 NG,RAY H (352) 242-9563

5025 CAPE HATTERAS DR Batch System David Alberigi

2018-05-16T19:01:01.000-05:00 M-WARN

|CHIN,RICHARD|

2018-05-17T19:01:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

MR ID: 038453956279, MI Found new sod covering reuse meter box. Pick up sod and cast aside. Tag door with instructions not to cover meter box and to cut out sod around 

box. Provide read. D.A.

2100 PEKOE CT Pennye Merthie David Alberigi

2018-05-16T13:44:31.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|AJALCRINA,LUZ MARTHA|

2018-05-17T20:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door. D.A.

248 F48 4887250002

2018-06-05T10:15:36.000-05:00 RMVMTR

Meter Stolen

2018-05-18T00:00:00.000-05:00 Completed

248 F40 5832910389

2732887040 ALDRICH,DEBRA (978) 833-7247

2018-05-18T17:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Reinstall new reuse meter box. Original box ripped out of the ground and is damaged. No reuse meter and potable meter is missing. D.A.

248 F89 3499272220

7271919895 PORTILLO,ERIK (407) 432-3075

16428 CENTIPEDE ST Jacqueline Chandler



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Temp Hydrant Mtr - Bay Cedar Way Behind 

Models

Shelia Meacham David Alberigi

2018-05-16T13:20:23.000-05:00 M-NOREAD

2018-05-16T19:01:01.000-05:00 MTRBBOX

|MEGLINO,SUSAN|

2018-05-17T19:01:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

MR ID: 731838622397, MR REMARK: BB Replace dbbl meter box assembly. Provide read. D.A.

248 0911145096

1439845828 JON M HALL COMPANY (407) 215-0410

|PENA,RAFAEL|

2018-05-17T19:01:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

MR ID: 776738389061, MR REMARK: BB Replace dbbl lid. Provide read. D.A.

248 F48 7316378920

0450616416 MEGLINO,SUSAN (352) 989-4056

4707 POINT BONITA LN Batch System David Alberigi

MR ID: 240485945267, MR REMARK: BB Replace dbbl lid. Provide read. D.A.

248 F47 7761930410

7762410000 PENA,RAFAEL (321) 438-4468

3909 CINNAMON FERN LOOP Batch System David Alberigi

2018-05-16T19:01:01.000-05:00 MTRBBOX

248 F49 6208335377

2189841532 AQUINO,FRANKLIN (321) 355-0062

15529 MARKHAM DR Batch System David Alberigi

2018-05-16T19:01:01.000-05:00 MTRBBOX

|YEAGER,JAMES|

2018-05-17T19:01:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

2018-05-17T19:01:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

MR ID: 038453956279, MI Found new sod covering reuse meter box. Pick up sod and cast aside. Tag door with instructions not to cover meter box and to cut out sod around 

box. Provide read. D.A.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Customer present. He do some repair on his service line customer side (take out back flow). See attached. No leaks. Provide read. EHO.

248 F50 8329720795

2449003352 Guerrero,Silvia (321) 443-8201

15714 AUTUMN GLEN AVE Linette Orengo James Kilgore JR

2018-05-15T13:57:18.000-05:00 M-RECON

248 F46 7549619817

8999367547 BERIAULT,ROBERTA (321) 525-9337

16037 MAGNOLIA HILL ST Vanessa Brown Erick Ortega

2018-05-11T09:53:22.000-05:00 M-ON

ROBERTA BERIAULT 289-600-9131 ** Customer is now connected to irrigation. Please unlock meter. Thank you. 05/14/2018 Paul called in to request a knock on the door as 

he has a quick question about his backflow. Advised this can on be requested not ensured. VanessaB|BERIAULT,ROBERTA|

2018-05-15T20:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

248 F44 5073891820

0424592696 PROGRESS RESIDENTIAL 2015-1 

BORROWER LLC

(844) 858-9919

15409 PETRUS LN Vanessa Brown James Kilgore JR

2018-05-15T09:32:25.000-05:00 M-OFF

Cynthia 352-432-3900 ** Please turn off, lock, and tag for new to apply. Thank you. VanessaB|MULTICHOICE MANAGEMENT, LLC|

2018-05-16T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

0678800000 ELY JR,KARL J (352) 241-8441

2156 FISH EAGLE ST Lucity User David Alberigi

2018-05-17T13:51:21.000-05:00 M-SIO General Investigation

Received call from Chuck S. There is a leak on side of house. D.A.

2018-05-17T17:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Found no leak. Meter already off. Tag door. Call and talk to customer. Leak is up in yard by tree. Explained to him we do not repair anything on house side of meter. Provide 

read. D.A.

Please provide read for billing. Thanks Shelia|JON M HALL COMPANY|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Provide read. D.A.

248 F42 0677454860



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F89 3882928774

3814430883 PULLIN,JAMES (407) 408-3624

3698 MAIDENCAIN ST Jacqueline Chandler Erick Ortega

8975522890 Dautant,Carlos (407) 232-0159

4204 Beargrass St Jacqueline Chandler Erick Ortega

2018-05-14T12:01:26.000-05:00 INSTLMTR

|AVATAR PROPERTIES INC|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

New install. Hose bib. No leaks. See attached. EHO.

4232 Beargrass St Jacqueline Chandler Erick Ortega

2018-05-14T12:04:30.000-05:00 INSTLMTR

|AVATAR PROPERTIES INC|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

New install. Hose Bib. No leaks. See attached. EHO. DG.

248 F90 5793763195

2018-05-14T12:11:47.000-05:00 INSTLMTR

|AVATAR PROPERTIES INC|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

New install. Hose Bib. No leaks. See attached. EHO.

248 F90 5847215789

4006472299 HALL,MELISSA (321) 626-1572

Please reconnect, waiver is on file. If necessary Ivan can be reached at 407-709-0286. I emailed Josie/Isabel (Linette-FL 5/15/18)|SEGOVIA,IVAN|

2018-05-15T20:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Whatever is on file in office unlocked and turned on no leaks present see attached picture of meter JK

248 F90 0894253029

4032404322 PEREZ,BALESKA (407) 271-1163

4213 Beargrass St Jacqueline Chandler Erick Ortega



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:16246 CITRUS PKWY Linette Orengo David Alberigi

2018-05-15T13:55:41.000-05:00 M-SIO General Investigation

My area manager called stating someone hit the reuse line at 4809 Cape Hatteras

2018-05-15T14:51:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Customer laying sod hit reuse service line at property...installed 1" service repair clamp...customer does not have a reuse meter that why I put it on the potable account. Jk. AA.

248 F43 3130547088

4698645466 ELITE RESORTS AT CITRUS 

VALLEY CONDO ASSN

(352) 988-6756

Unlocked Irrigation meter by customer request...EHO.

2018-05-15T17:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Customer was present and irrigation meter is connected now. Turned on. No leaks. Provide read. See attached. EHO.

248 F48 9994443906

2119340518 DAPAAH,MERCY (917) 819-9501

4809 CAPE HATTERAS DR Lucity User James Kilgore JR

Leave on. No leaks. Provide read. EHO.

248 F46 8283048792

8999367547 BERIAULT,ROBERTA (321) 525-9337

16037 MAGNOLIA HILL ST Lucity User Erick Ortega

2018-05-15T08:10:37.000-05:00 M-ON

248 F89 1807803262

6804663083 NOGUERAS-GONZALES,CARMEN (407) 655-8745

16017 CHAMPLAIN ST Courtney Cleveland Erick Ortega

2018-05-11T12:00:17.000-05:00 M-READ

Please get read and leave on for new . Courtney|NOGUERAS-GONZALES,CARMEN|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

2018-05-14T09:19:15.000-05:00 INSTLMTR

|D R HORTON INC|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

New install. No leaks. See attached. EHO. DG.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Hang door tag as instructed. Provide read. D.A.

248 F43 2767212627

7672034889 TELES,RAPHAEL (508) 857-8716

248 F49 2743820718

1679945878 Culpepper,Elyse (352) 978-4783

15252 MARKHAM DR Vincent Hicks David Alberigi

2018-05-11T10:40:13.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|CULPEPPER,ELYSE|

2018-05-14T20:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

248 F50 2327900166

1004228597 Schwellenbach,Evan (563) 639-5215

15727 BAY VISTA DR Vincent Hicks David Alberigi

2018-05-11T10:49:20.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|RENDON,JAIRO|

2018-05-14T20:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Tag door as instructed. Provide read. D.A.

6504093727 Lozano,Marisela (786) 339-4619

16717 CITRUS PKWY Vincent Hicks David Alberigi

2018-05-11T10:31:09.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|DUVIL,ASHLEY|

2018-05-14T20:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Tag to customer as instructed. Provide read. D.A.

2018-05-11T09:33:13.000-05:00 HIBILL

Please re-read meter check for leaks. Customer concerned of the high usage/bills. Customer has questions prior to going out Please call Sandy ph# 276-358-0311 Leslie ph# 

352-432-9429 or 352-988-6756. Thank you (Linette-FL 5/11/18)|ELITE RESORTS AT CITRUS VALLEY CONDOMINIUM ASSOCIATION|

2018-05-14T20:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Spoke to Leslie 9:20a.m. Will look at meter and meet with her in office. D.A. Spoke to Sandy by speaker phone in office, she wanted to shut off outlet at low meter to see if it 

stopped turning. I assured her it would due to the fact these meters are mechanical so therefore the only time the meter will turn is if something is running through it. We, Leslie, 

248 F43 5860564344



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F43 3139624754

4698645466 ELITE RESORTS AT CITRUS 

VALLEY CONDO ASSN

(352) 988-6756

6168245066 Joseph,Fedeline (857) 237-7845

1805 NECTARINE TRL Shonte Campbell David Alberigi

2018-05-11T10:47:39.000-05:00 M-READ

Please take final read and leave on for new - Shonte|JOSEPH,FEDELINE|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Provide read. D.A.

15928 ROBIN HILL LOOP David Jones Danny Green

2018-05-14T08:08:15.000-05:00 M-ON

Please take read and turn on for new, waiver on file|FIORE,RYAN|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Read meter. Meter was already on no leaks. Dg Also replaced reuse meter lid was broken.

248 F40 4569063387

2018-04-05T12:26:59.000-05:00 INSTLMTR

|DR HORTON

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

The designated area where meter needs to be set is currently be used as a concrete wash-out are (refer to image attached). Left message with Bob from DR Horton. at 12:04 

em Changed schedule date to may 1st per Chuck.em Attached image of premise reflecting debris and concrete wash out covering where meter needs to be set. 5/1. Em...Same 

248 F46 5414014026

3338402809 Fiore,Ryan (754) 214-7594

Please temporarily turn water off for repair . Ms. Cain 904-556-4679|CAIN,ERYN|

2018-05-14T20:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Meter off. Contact customer. Provide read. D.A.

248 F89 9425676240

3437908443 VERDONE,NANCY (352) 552-1100

16228 YELLOWEYED DR Jacqueline Chandler David Alberigi

16744 BROADFORD LN Courtney Cleveland David Alberigi

2018-05-14T09:19:03.000-05:00 TMP-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-05-11T08:07:09.000-05:00 M-READ

2018-05-11T18:00:00.000-05:00 Completed

248 F45 6425353175

Please take start read and turn on for new in the AM if at all possible. Customer will be home. If necessary Miryan can be reached at 917-378-8195. Thank You (Linette-FL 

5/10/18)|PARRA,MIRYAN|

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Customer sign tag unlocked turned on no leaks present JKDG

248 0612097550

1682108641 VK Avalon Groves LLC (561) 682-9500

Temp Hydrant Mtr @ Sawgrass Bay Blvd Jacqueline Chandler

Static was 70psi and the residual was 45psi...told customer that it is his responsibility to in stall a pressure reducing valve on his side of the line read meter and no leaks 

present. Jk. Dg.

248 F45 6157079483

4243737429 Parra,Miryan (917) 378-8195

16095 SHASTA ST Linette Orengo James Kilgore JR

2018-05-10T13:14:35.000-05:00 M-ON

248 F48 8721102082

7077623904 CARMENATE,OSVALDO (321) 231-8614

15301 GRAND HAVEN DR Vanessa Brown James Kilgore JR

2018-05-11T09:15:09.000-05:00 M-SIO High or Low Pressure in the Water

OSVALDO 321-231-8614 ** 7077623904 Osvaldo called stating that the water pressure in his home is higher than normal and that he had to replace thing on his toilettes 

because they pressure was causing them to run constantly and it was breaking the rubber seals he also notices it in all of the faucets in the home. Please investigate thank you. 

2018-05-11T20:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

16246 CITRUS PKWY Lucity User David Alberigi

2018-05-14T14:11:03.000-05:00 M-SIO General Investigation

Continued from earlier w/o for high bill. D.A.

2018-05-14T17:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Low side meter was showing a 30 gpm leak, pretty steady. Use in 30 days is 976900 gallons or approx 32560 gpd. Please see rest of wright up on high bill W/O. D.A.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

This one was moved to Sawgrass Bay Blvd. No leaks Provide read. EHO.

248 F89 7738776309

248 8784584822

1883480371 VK Avalon Groves LLC (561) 682-9500

Temp Hydrant Mtr @ 17263 Goldcrest Loop Kimberly Bennett Erick Ortega

2018-05-09T09:55:18.000-05:00 M-NOREAD

NO READ - Please reread met for billing. Kim|VK AVALON GROVES LLC|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

248 F48 1137568075

6455593367 UBILLA,CHRIS (407) 989-8850

15335 GROOSE POINT LN Vanessa Brown Erick Ortega

2018-05-09T15:25:17.000-05:00 M-SIO Repair/Replace Meter Box

ALVIN 580-678-4984 ** Alvin clled to report there was a pipe burst that was connected to the meter and there was a piece from inside of where the metal pipe comes out to 

connect to the plastic pipe to the home its was a piece of something and a spring. Please investigate. Thank you. VanessaB|LUSBY,ANGELYS|

2018-05-10T20:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

The part of the pipe was broke was the male connector after the check valve (customer side) the customer fixed. No leaks. Provide read. See attached. EHO.

5874740869 Headley,Carl (407) 936-8040

3650 MAIDENCAIN ST Dominique Greenfield James Kilgore JR

2018-05-01T11:34:33.000-05:00 M-READ

take final read & leave on for new. DG|BAUER,JOAN|

2018-05-11T00:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Read left on for new and no leaks present. Jk. Dg

16095 SHASTA ST Linette Orengo James Kilgore JR

2018-05-10T14:02:52.000-05:00 M-READ

Please take start read and turn on for new in the AM if at all possible. Customer will be home. If necessary Miryan can be reached at 917-378-8195. Thank You (Linette-FL 

5/10/18)|PARRA,MIRYAN|

2018-05-11T00:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Read left on for new and no leaks present. Jk. Dg.

248 F89 2911967007

4243737429 Parra,Miryan (917) 378-8195



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4910652296 Hernandez,Marylin (857) 251-5122

14835 MARGAUX DR Reginald Jerome Erick Ortega

2018-05-08T09:38:46.000-05:00 M-OFF

Take final read and lock meter.Tag door fore new to apply.Christine Sullivan at 407-864-4855.Thanks,Reggie|SULLIVAN,CHRISTINE S|

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

15750 AUTUMN GLEN AVE Linette Orengo Erick Ortega

2018-05-08T07:13:26.000-05:00 M-READ

Please take start read and leave on for new. If necessary Devi can be reached at 407-252-9803. (Linette-FL 5/8/18)|WISE,DEVI|

2018-05-10T00:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F44 1401739331

2018-05-10T11:00:31.000-05:00 M-SIO General Investigation

Last time we was at address for severance curb stop was under side walk. Move curbstop from under sidewalk

2018-05-10T11:55:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Installed 9" riser turned box and curbstop is accessible now. Jk. Dg.

248 F50 4184794493

8848324476 HP FLORIDA 1 LLC (844) 858-9885

Customer says he has an irrigation meter (reuse 2nd meter) already on property? Please verify # of meters this home has. Thanks-Jacquee|KRAMER,CHRISTOPHER|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

The irrigation meter (double box) is from his neighbor on 16321...This customer on 16317 don't have Irrigation meter (see attached) no leaks on Potable. Provide read. EHO.

248 F46 3352821253

7566418225 Carter,Chevarae (301) 256-7619

16224 MAGNOLIA HILL ST Lucity User James Kilgore JR

2311534265 GLONEK,JEROME

16317 ST AUGUSTINE ST Jacqueline Chandler Erick Ortega

2018-05-09T08:49:36.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-08T08:43:51.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|JON M HALL COMPANY|

2018-05-09T18:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

This meter was found on Passionflower Cir. No leaks. Provide read. See attached. EHO.

Jacqueline Ronan 707-483-1834 ** Please turn off meter and lock. Thank you. VanessaB|RONAN,JACQUELINE|

2018-05-09T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Provide read and lock service off per instructions. No leaks present.em

248 4539562417

7446763740 JON M HALL COMPANY (407) 215-0410

Sawgrass Bay Blvd/Entrance @ Goldcrest 

Loop

Shelia Meacham Erick Ortega

Customer stated service line broke just in front of the meter, water is off. Explained we do not perform any repairs to anything on house side of meter. He understood. D.A.

248 F46 7126422338

2618921276 Roman,Jacqueline (707) 483-1834

16121 PALMETTO HILL ST Vanessa Brown Elizabeth Marshowsky

2018-05-25T13:12:30.000-05:00 TMP-OFF

248 F48 1131595560

6455593367 UBILLA,CHRIS (407) 989-8850

15335 GROOSE POINT LN Lucity User David Alberigi

2018-05-09T06:05:20.000-05:00 M-SIO General Investigation

Received call from after hours call center. Customer has a leak. Received call on Tuesday 5/8 @ 6:30p.m. D.A.

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

248 F47 2519321558

5656105893 Hardy,Melissa (812) 686-2198

15831 GREEN COVE BLVD Pennye Merthie Sam Karp

2018-05-07T15:14:58.000-05:00 M-ON

Waiver in office. Take start read and turn on for new. Thanks Pennye|FIGUEROA,MARCUS|

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Read meter, it was already on no leaks SK



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on and no leaks present. Jk

248 F50 8271099223

4746282921 TRONDLE,ESTHER (352) 396-0665

2646 MEADOW OAKS LOOP Jerrie Hoffman James Kilgore JR

2018-05-04T13:14:52.000-05:00 M-ON

Please take starter read & turn on for Esther 352-396-0665. Customer will be present in the afternoon ******Please call before you go out ******* - Thanks, Jerrie 

NV|TRONDLE,ESTHER|

2018-05-08T20:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

248 F45 1217238251

7919312834 SORELL,LUIS (646) 250-5803

15734 STARLITE ST Linette Orengo Sam Karp

2018-05-07T10:55:20.000-05:00 HIBILL

Please re-read check for leaks. Customer is concerned of high bill/usage. If necessary Luis can be reached at 646-250-5803. (Linette-FL 5/7/18)|SORELL,LUIS|

2018-05-08T20:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

No leaks detected. Check irrigation setting for overwatering. Tag door SK

6799897581 NESBETH,ABNER (863) 370-1120

16329 EGRET HILL ST Lucity User Sam Karp

2018-05-07T11:05:12.000-05:00 M-EXCHNG

Lens of meter is scratched hindering visual accessibility to read usage and indicator dial. Please replace with new meter. Em

2018-05-09T09:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Replaced meter with new meter flushed house line no leaks advised customer SK

5021 CAPE HATTERAS DR Lucity User Danny Green

2018-05-09T13:50:21.000-05:00 M-REREAD

Read meter. Leave off due to prv leaking on side of house

2018-05-09T14:48:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Read meter. Canceled work order for read and turn on for no. Customer has leak on there side prv leaking. Customer need to be present for a turn on. Dg read meter 3117330 

When customer calls for turn they need to be present. Meter registering 10 gallons a minute leak

248 F46 8440389274

248 F48 7512881245

0511458296 CLARK,JENNIFER (407) 310-5728



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1004228597 Schwellenbach,Evan (563) 639-5215

15727 BAY VISTA DR Lucity User Sam Karp

2018-05-03T15:35:42.000-05:00 MTRBBOX

Please replace single meter box assembly. D.A.

2018-05-08T17:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

16300 COOPERS HAWK AVE Vanessa Brown Sam Karp

2018-05-04T07:59:08.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB Customer Contact: DEBORAH 850-591-4090|TRIAS,DEBORAH|

2018-05-08T18:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Provide final read, unlock and leave service off until further advised if a waiver is on file. No leaks present.em Emailed Josephine @ 11:20 inquiring if waiver is on file as there is 

no mention of waiver in comment section, nor is there a tag on door. Customer not present. Em Grab tag, unlock turn on no leaks customer home. SK

248 F50 2327815625

2018-05-04T08:56:19.000-05:00 M-ON

Please turn on meter. Waiver on file. Thank you. VanessaB Customer Contact: Elizabeth 352-243-9859|NOLAN,ELIZABETH|

2018-05-08T20:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Unlock read turn on no leaks SK

248 F42 1849404694

6662594909 Trias,Deborah (850) 591-4090

Please reconnect, customer is home. If necessary Jessica can be reached at (407) 590-5722. I emailed Josie/Isabel. (Linette-FL 5/8/18)|RENDON,JAIRO|

2018-05-08T20:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Read unlock grab tag turn on no leaks SK

248 F46 6045184048

6643280946 Birnie,Colleen (352) 242-2858

16204 MAGNOLIA HILL ST Vanessa Brown Sam Karp

248 F50 2323753699

1004228597 Schwellenbach,Evan (563) 639-5215

15727 BAY VISTA DR Linette Orengo Sam Karp

2018-05-08T09:53:43.000-05:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-05-07T13:13:23.000-05:00 M-RECON

Waiver e-file please reconnect service, thank you Tina|EDWARDS,ANGELA|

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Backflow leaking, investigate SK

2018-05-08T08:08:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Backflow was leaking from disk at end of backflow see photo. Turned ball valve off to stop leak. Advised superintendent on sit from R and R. SK

248 F46 1852027363

1620582262 King,Jordan (352) 617-0618

16222 EGRET HILL ST Tina Richardson Elizabeth Marshowsky

Backflow was leaking from disk at end of backflow see photo. Turned ball valve off to stop leak. Advised superintendent on sit from R and R. SK

248 F45 4400629578

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

HYDRANT MTR @ 16157 ST CLAIR ST Lucity User Sam Karp

2018-05-08T07:10:17.000-05:00 M-SIO General Investigation

248 F45 4400629578

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

HYDRANT MTR @ 16157 ST CLAIR ST Lucity User Sam Karp

2018-05-08T07:10:17.000-05:00 M-SIO General Investigation

Backflow leaking, investigate SK

2018-05-08T08:08:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

248 F45 4400629578

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

HYDRANT MTR @ 16157 ST CLAIR ST Lucity User Sam Karp

2018-05-08T07:10:17.000-05:00 M-SIO General Investigation

Backflow leaking, investigate SK

2018-05-08T08:08:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Backflow was leaking from disk at end of backflow see photo. Turned ball valve off to stop leak. Advised superintendent on sit from R and R. SK

Replace box take read left locked. Cannot upload photo as I get a error message of this photo exceeds size limit?sk



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F89 8916336599

5361270194 ABDALLA,BADRU (407) 347-8045

16201 YELLOWEYED DR Shonte Campbell Elizabeth Marshowsky

2018-05-04T12:50:54.000-05:00 M-SIO Lawn Repair for Water Breaks

Customer called stating one of his sprinkler pipes was broken yesterday when ops was out digging. He is requesting that it be repaired. If necessary Badru can be reached at 

352-617-9395 - Shonte|ABDALLA,BADRU|

248 F48 3111220777

3857182314 King,Timothy (617) 680-0991

5037 CAPE HATTERAS DR Brittany Warembourg Elizabeth Marshowsky

2018-05-04T11:15:12.000-05:00 M-SIO General Investigation

Megan 407-347-0375, She is going to be laying SOD , And needs to know how often and for how long she can water. Please call. Thanks Brittany nv|TRUSZKOWSKI,MEGAN|

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Advised customer irrigation may not take place between 10:00am to 4:00pm. Restrictions are place at two times per week with exceptions for new sod for once a day within first 

30 days. At no time can you exceed one hour per zone. Supplied website (www.clermontfl.gov/residents/water-conservations) for further information via door tag.

7662097433 Student,Diane (352) 470-5468

16813 MEADOWS ST Jennifer Akers Sam Karp

2018-05-07T14:46:34.000-05:00 M-RECON

Please reconnect service as customer has paid in full.. Waiver is on file... Jen|HOME DYNAMICS|

2018-05-07T20:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Something on inside. New build home. Turned house valve off left meter on left tag on door. SK

15818 ROBIN HILL LOOP Sandra Soto Erick Ortega

2018-05-07T11:16:05.000-05:00 M-RECON

Reconnect service please, Waiver in office, E-filed , Thank you, Sandra|GRAGASIN,ELI|

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Turned on. No leaks. Waiver on file. Provide read. EHO.

248 F89 6221924924

Provide read, unlock, and restore service per instructions. No leaks present.em

248 F46 5508845329

5506700000 GRAGASIN,ELI (630) 248-5041



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0177447925 Grattarola,Kevin (719) 233-2839

2630 CAITHNESS WAY Sean Ashcraft Elizabeth Marshowsky

2018-05-04T11:57:13.000-05:00 M-READ

|GRATTAROLA,KEVIN|

16329 EGRET HILL ST Carl Crutchfield Elizabeth Marshowsky

2018-05-04T12:53:10.000-05:00 M-ON

Take read turn on and leave on for new cust- tag on the door /Carl|STAPF,MYRON M|

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Provide starting read, unlock, and turn service on for new customer per instructions. No leaks present.em

248 F43 2037076126

2018-05-04T13:12:02.000-05:00 M-OFF

Take final read lock meter tag door for new customer. Sean|CLOUSE,VICTOR|

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Provide final read m lock service off, and tag door for new service per instructions. No leaks present.em

248 F46 8444168635

6799897581 NESBETH,ABNER (863) 370-1120

|D R HORTON INC|

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

New install. No leaks. See attached. EHO....last 2 attached, some one put this on the wrong FA (read unl...signed waiver) I can't deleted...

248 F46 8208337517

3839068103 Gingrich,James (570) 982-4045

3024 SAMOSA HILL CIR Sean Ashcraft Elizabeth Marshowsky

Observed technician while probing for re-use whip. Home builders crew disposed of box and area manager had technician out to locate UI equipment. A new re-use meter box 

was place over whip in ground. Technician confident in no way was an irrigation line damaged in process as the lines were outside the area in question. Coincidentally the 

248 F89 0640919651

5055582525 SACK,TIMOTHY (847) 712-6557

3690 MAIDENCAIN ST Jacqueline Chandler Erick Ortega

2018-05-03T14:59:22.000-05:00 INSTLMTR

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-05-03T12:18:10.000-05:00 M-ON

Please take final read and leave on for new. Thanks, amber|APRILE,SAL|

2018-05-07T00:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F47 7962704091

1278226953 Property Owner 6 LLC (435) 750-8389

3549 CINNAMON FERN LOOP Brittany Warembourg Elizabeth Marshowsky

Provide read for daily read log per instructions. No leaks present.em

248 F48 7677422402

6552771677 VILLANUEVA,GEORGE (407) 810-0295

5424 CAPE HATTERAS DR Amber Melendez Elizabeth Marshowsky

2018-05-04T13:02:44.000-05:00 M-READ

248 F46 0592105266

0593700000 HUGHES,DAVID I (863) 557-4546

3320 MALLARD HILL ST Lucity User Elizabeth Marshowsky

2018-05-04T11:45:19.000-05:00 M-SIO General Investigation

Please read meter for 7 days. Report to Emily Cole if there is a problem. D.A,

2018-05-07T17:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

248 F48 1754764416

6552771677 VILLANUEVA,GEORGE (407) 810-0295

5424 CAPE HATTERAS DR Amber Melendez Elizabeth Marshowsky

2018-05-04T13:00:58.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber|APRILE,SAL|

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F41 8735570369

8731500000 GUFFEY,KEVIN W (407) 690-6559

16031 DORCHESTER BLVD Shonte Campbell Elizabeth Marshowsky

2018-05-04T08:30:46.000-05:00 M-RECON

248 F42 1256223068

6834533756 Maldonado,Yiatashi (352) 978-9798

2218 MAJESTIC EAGLE CIR Dominique Greenfield David Alberigi

2018-05-04T07:16:06.000-05:00 M-RECON

please reconnect service. waiver on file. DG|URENA,DAIRIN|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Provide read, unlock, and leave service off. Something on inside. Re-tagged door at 11:12 5/4 em Reconnect. No leaks at this time. Provide read. 4:25p.m. D.A.

0092244667 RODRIGUEZ,MARCUS (352) 348-1571

15813 AUTUMN GLEN AVE Whitney Stewart David Alberigi

2018-05-04T09:47:07.000-05:00 M-RECON

Please reconnect services wavier on door. Thanks Whitney|RODRIGUEZ,MARCUS|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and leave service off at curb. Something on inside. No answer at door. Re-tad door. Em Reconnect. No leaks at this time. Provide read. 

4:15p.m. D.A.

15743 AUTUMN GLEN AVE Amber Melendez David Alberigi

2018-05-04T07:15:54.000-05:00 M-RECON

Please reconnect, pick up door tag. Thanks,k Amber|KINLAW,JAMAHL|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Provide read,collect signed waiver,unlock, and leave service off at the curbstop. Something left on inside. Re-tagged door. em 10:15am 5/4 Reconnect. No leaks at this time. 

Provide read. 2:10p.m. D.A.

248 F50 9243921239

Please m/on, Take a start read and leave on for new. Thanks Brittany nv ***WAIVER E-FILE***|OFFER PAD LLC|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Provide starting read, unlock, and turn service on for new customer per instructions. No leaks present.em

248 F50 9775456607

2588278716 KINLAW,JAMAHL (407) 680-9840



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1378999308 Kilpatrick,Cherie (316) 789-5981

16500 CENTIPEDE ST Carl Crutchfield Elizabeth Marshowsky

2246 KIWI TRL Carl Crutchfield Elizabeth Marshowsky

2018-05-03T15:58:32.000-05:00 M-RECON

cust made payment please reconnect service - cust will be present/Carl|WILES,CHRISTINE|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Provide read, collect signed waiver, unlock, and leave service off at curbstop. Something on inside. No answer at door. Tagged door to call for technician to revisit premise.Em 

restored service, no leaks present, 3:19 em

248 F89 1230984695

2018-05-04T08:00:47.000-05:00 M-RECON

Please reconnect service, tag on door. If necessary, Theo can be reached at 407-615-0594 - Shonte|PORTER,THEO|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

248 F40 2479211664

7012970289 2018- 2 IH BORROWER LP (844) 858-9920

Waiver e-file please reconnect service, thank you Tina|PERREN,MYKEL|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Provide read, and restore service per instructions. No leaks present.em

248 F41 3812911111

1654911420 PORTER,THEO (407) 615-0594

16006 BUXLEY CT Shonte Campbell Elizabeth Marshowsky

Customer present. Provide read, and restore service per instructions. No leaks present.em

248 F41 2839508266

5187264813 Gemme,William (860) 918-8028

16018 WILKINSON DR Shonte Campbell Elizabeth Marshowsky

2018-05-04T08:18:40.000-05:00 M-RECON

Please reconnect service, customer present. If necessary Kevin can be reached at 407-690-6555.|GUFFEY,KEVIN W|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please restore customer is home . Ms. Adams 440-334-3218|ADAMS,CHRISTEL|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service per instructions. No leaks present.

248 F50 9770070025

2588278716 KINLAW,JAMAHL (407) 680-9840

15743 AUTUMN GLEN AVE Terence Pleasant David Alberigi

Provide read,collect signed waiver, and restore service per instructions. Curbstop under sidewalk. Turned house valve back on. No leaks present.em

248 F40 6326139700

5345634055 DIAZ,ALEXIS (407) 446-6532

2124 KIWI TRL Courtney Cleveland Elizabeth Marshowsky

2018-05-04T11:15:45.000-05:00 M-RECON

248 F46 4886894592

7566418225 Carter,Chevarae (301) 256-7619

16224 MAGNOLIA HILL ST Vanessa Brown Elizabeth Marshowsky

2018-05-04T08:29:37.000-05:00 M-RECON

Customer has tagged door. Please recon. Thank you VanessaB Customer Contact: Jamie 407-230-5411|VILLELLA,JAMIE|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

248 F48 9251558520

7813048335 Lake-Appleton,Monique (407) 419-6816

15402 GROOSE POINT LN Shonte Campbell Elizabeth Marshowsky

2018-05-04T09:52:32.000-05:00 M-RECON

Please reconnect service, waiver on file- Shonte|LAKE-APPLETON,MONIQUE|

2018-05-04T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, unlock, and restore service per instructions. No leaks present.em

2018-05-04T07:08:14.000-05:00 M-RECON

Cust made payment can we please reconnect service -tag will be on the door/Carl|CARDWELL,ROBERT|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F45 4283630420

1378533561 SMITTER,LOREN (407) 844-7670

248 F47 3788630804

8809715585 DEFINITIVE GROUP LLC (407) 574-2612

3727 CINNAMON FERN LOOP David Jones Elizabeth Marshowsky

2018-05-03T12:06:16.000-05:00 M-ON

Please take read and turn on for new, waiver on file|DEFINITIVE GROUP LLC|

2018-05-04T18:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Provide starting read, unlock, and turn service on for new customer per instructions. No leaks present.em

5196265516 Fisher,Christopher (407) 800-7652

16839 CITRUS PKWY Josephine Krell Elizabeth Marshowsky

2018-05-03T10:38:29.000-05:00 M-OFF

Take final read and turn off tag door for new-Josie|RODRIGUES,ANNA MARIA|

2018-05-04T18:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Provide read,lock service off, tag door for new service per instructions. No leaks present.em

3702 MAIDENCAIN ST Jacqueline Chandler Elizabeth Marshowsky

2018-05-03T14:55:20.000-05:00 INSTLMTR

|D R HORTON INC|

2018-05-04T18:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Install new 5/8 Badger meter with dual check valve. Replace broken mete4 box and install hose bib. No leaks present.em

248 F43 6325096449

2018-05-04T14:35:14.000-05:00 M-SIO No Water

Jamahl called to have someone go back out to turn water back on at curbside. Says someone is home to turn water off inside. Good number 407-680-9840. 

Terence|KINLAW,JAMAHL|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Waiver was previously collected, but meter could not be left on due to leak. Reconnect. No leaks at this time. Provide read. D.A.

248 F89 0042789594

2881567125 GARCIA,SARA (503) 409-7751



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9837908386 PEREZ,AIXA M (407) 810-9820

1839 MARSH CT Jerrie Hoffman Elizabeth Marshowsky

2018-05-03T09:52:25.000-05:00 M-ON

Please take starter read & turn on for Janusz 514-332-9165. Customer will be present - Thanks, Jerrie NV|SIESZYCKI,JANUSZ|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Customer present. Provide starting read, unlock, and turn service on for new customer per instructions.

248 F89 4609361558

2018-05-03T09:20:04.000-05:00 M-ON

He has paid in full and is home if we can please turn on .. He can be reached at 603-545-1255 and if we can call when on the way to give head's up and I told him no promises... 

Thanks Jen|ESPOSITO,JASON|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read meter unlock turn on meter no leaks present collect tag. Dg

248 F40 6245473403

7659990915 Malmquist,Eric (603) 866-6314

Re-read meter and check for leaks. Customer called to complain of a high bill. If necessary Emily Cole can be reached at 863-557-4546. Please tag door with 

results.......Roslyn|HUGHES,DAVID I|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Check use. 70000 gallons used in 17 days. Spoke to Emily. Will read for 7 days and will call her if there is a problem. Provide read. D.A.

248 F49 0324997927

0822392512 ESPOSITO,JASON (603) 545-1255

15517 MARKHAM DR Jennifer Akers Danny Green

Reconnect. No leaks at this time. Provide read. 4:55p.m. D.A

248 F46 0599208635

0593700000 HUGHES,DAVID I (863) 557-4546

3320 MALLARD HILL ST Roslyn Lide-Miller David Alberigi

2018-05-02T10:40:28.000-05:00 HIBILL

16079 SHASTA ST Lucity User David Alberigi

2018-05-04T19:15:09.000-05:00 M-RECON

Received e-mail, water still off due to something left on in the house. Previous W/O states water is on. Please turn on water, customer is now home. D.A.

2018-05-04T17:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Pick-up tag and reconnect service. Wousef 216-513-7974.....Roslyn|HASSAM,WOUSEF|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present dg

248 F42 3298604665

Read meter unlock turn on collect tag no leaks present dg

248 F49 9918480097

8188946757 Ortiz,Kristen (407) 724-0753

15628 MARKHAM DR Roslyn Lide-Miller Danny Green

2018-05-03T10:47:34.000-05:00 M-RECON

248 F46 8008583823

5875479228 Deeb,Hishan (504) 419-7902

16022 HAWK HILL ST Jerrie Hoffman Danny Green

2018-05-03T11:15:59.000-05:00 M-RECON

Please reconnect today for Akia 407-715-9176. Cust will be present. Thanks. Jerrie NV|WHITFIELD,AKIA|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

248 F42 6440093127

4723955702 Property owner 8 ,LLC (435) 713-1557

16444 COOPERS HAWK AVE Courtney Cleveland Danny Green

2018-05-03T08:43:45.000-05:00 M-RECON

Please restore customer is home . Mr. Glen 407-913-8582|GLEN,SIMON|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read meter unlock turn on no leaks present dg

16200 YELLOWEYED DR Jerrie Hoffman Sam Karp

2018-05-02T13:19:36.000-05:00 M-READ

Please take starter read & leave on for Aixa 407-810-9820 - Thanks, Jerrie NV|PEREZ,AIXA M|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read meter and left on no leaks SK



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F42 3742797584

248 F46 3807118559

4949541516 Buel,Daniel (419) 699-5769

16123 DOGWOOD HILL ST Whitney Stewart Danny Green

2018-05-03T11:13:26.000-05:00 M-RECON

Please reconnect services wavier on door. Thanks Whitney|RAHANI,KARIM|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read meter unlock turn on no leaks present dg

3169010000 SALDANA,MELISSA (352) 988-0840

2212 BLACK HAWK ST Sandra Soto Danny Green

2018-05-03T09:34:24.000-05:00 M-RECON

Pick up tag and reconnect service, please, Thank you, Sandra|SALDANA,MELISSA|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read meter turn on no leaks present collect tag dg

15526 MARKHAM DR Vanessa Brown Danny Green

2018-05-03T09:59:23.000-05:00 M-RECON

Please reconnect services customer will be home. VanessaB Contact ARTHUR:321-400-2913|MARTIN,ARTHUR|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read meter unlock meter turn on no leaks present collect tag dg

248 F42 3165646702

2018-05-03T09:20:02.000-05:00 M-RECON

Please reconnect service and pick up tag. Thank you.|MINIHAN,LEON & MELANIE|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read meter unlock turn on no leaks dg

248 F49 5882055439

9778589935 MARTIN,ARTHUR (321) 400-2913

7806097683 PROPERTY OWNER 7 LLC (435) 713-1557

2026 WHITE EAGLE ST David Jones Danny Green



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16245 EGRET HILL ST Sandra Soto Danny Green

2018-05-03T12:16:01.000-05:00 M-RECON

Reconnect service please, someone 18 or older will be present , Thank you, Sandra|CRUZ,INGRID|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read meter unlock turn on meter no leaks present dg

2018-05-03T10:06:40.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mr./Mrs. Martell can be reached at 352-638-5414. I emailed Josie/Isabel. (Linette-FL 5/3/18)|MARTELL,CHRISTINE 

M|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read meter unlock turn on no leaks collect tag dg

248 F46 2331606510

9665114257 Cruz,Ingrid (352) 978-8282

Please pick up tag and restore . Mr. Javeed 727-748-9528|JAVEED,KHUSRO|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read meter unlock turn on no leaks present collect tag dg

248 F42 8048490799

8042300000 MARTELL,CHRISTINE M (352) 638-5414

16414 COOPERS HAWK AVE Linette Orengo Danny Green

Read meter turn on no leaks present collect tag.. dg

248 F42 8053905276

1962694525 JAVEED,KHUSRO (727) 748-9528

16422 COOPERS HAWK AVE Courtney Cleveland Danny Green

2018-05-03T08:48:00.000-05:00 M-RECON

5382023627 Property Owner 6 LLC (435) 750-8389

16443 GOLDEN EAGLE BLVD Reginald Jerome Danny Green

2018-05-03T10:02:18.000-05:00 M-RECON

Reconnect service customer will be home.Ms. Leslie Coons at 352-242-5083.Thanks,Reggie.|COONS,LESLIE|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|MARTELL,CHRIS|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. Meter showing leak of approximately 0.250 gpm. Alerted customer. Provide read. D.A.

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F46 9861935078

3610957241 MARTELL,CHRIS (352) 242-8674

3205 IBIS HILL ST Pennye Merthie David Alberigi

2018-05-03T10:05:49.000-05:00 M-RECON

248 F49 2741526162

1679945878 Culpepper,Elyse (352) 978-4783

15252 MARKHAM DR Josephine Krell David Alberigi

2018-05-03T13:51:47.000-05:00 M-RECON

customer called to report payment please reconnect customer will be present-Josie|CULPEPPER,ELYSE|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

248 F50 0516460884

9349165578 HARGER,JENNA (407) 702-3618

2646 BROOK HOLLOW RD Josephine Krell David Alberigi

2018-05-03T09:13:10.000-05:00 M-RECON

CUstomer called to report payment please reconnect customer is present-Josie|COLON,JONATHAN|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

1897261440 GARCIA,JUAN CARLOS (407) 360-1631

1729 BURNHAM CT Sandra Soto Danny Green

2018-05-03T12:38:56.000-05:00 M-RECON

Pick up tag and reconnect service, please, Thank you, Sandra|GARCIA,JUAN CARLOS|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read meter unlock turn collect tag dg

248 F41 2527233373



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F89 2390193744

2567463121 ELAM,BERNARD (954) 243-2941

3678 MAIDENCAIN ST Courtney Cleveland David Alberigi

2018-05-03T09:59:30.000-05:00 M-RECON

Please restore customer is home . Mr. Elam 954-243-2941|ELAM,BERNARD

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

8837176344 MORALES,REINALDO (203) 394-8767

15550 BAY VISTA DR Vanessa Robinson David Alberigi

2018-05-03T09:14:05.000-05:00 M-RECON

Please reconnect waiver on door thanks vfr|MORALES,REINALDO|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

15508 MARBLEHEAD WAY Amber Melendez David Alberigi

2018-05-03T14:29:35.000-05:00 M-RECON

Please reconnect, customer home. Thanks, Amber|BOYETTE,WADE|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F50 6820983293

2018-05-03T09:23:51.000-05:00 M-RECON

Pick up tag and reconnect service today.Renee Harris at 407-230-7238.Thanks,Reggie|HARRIS,RENEE|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F48 9346793528

1270399646 MARTINEZ,RENE (786) 253-3201

248 F50 5355283757

3397101688 ANDERSON,RICHARD (407) 520-2793

15953 BAY VISTA DR Reginald Jerome David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16029 BLOSSOM HILL LOOP Courtney Cleveland David Alberigi

2018-05-03T09:30:42.000-05:00 M-RECON

Please restore services customer is home. Mr.Marshall 352-241-0162|MARSHALL,ARTHUR D|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

2018-05-03T09:07:50.000-05:00 M-RECON

Customer will be home please reconnect services. Thank you. VanessaB Customer Contact: 321-436-3316|SINGH,DHARAMCHAN|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. Meter showing leak of .5 gpm. Customer stated has water on. Provide read. D.A.

248 F46 2392096996

2394700000 MARSHALL,ARTHUR D (407) 397-1215

Pick-up tag and reconnect service. Harold Anderson 857-523-0858.....Roslyn|ANDERSON,HAROLD W|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F48 7010159952

2103700000 SINGH,DHARAMCHAN (321) 436-3316

4712 CAPE HATTERAS DR Vanessa Brown David Alberigi

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F48 8341039458

1969179575 Allen,Isaiah (708) 986-9744

15406 GRAND HAVEN DR Roslyn Lide-Miller David Alberigi

2018-05-03T11:39:19.000-05:00 M-RECON

248 F48 3444791746

6763656153 LOTT,SHALEENA (407) 267-6375

4756 CAPE HATTERAS DR Amber Melendez David Alberigi

2018-05-03T12:12:54.000-05:00 M-RECON

Please reconnect, pick up door tag. Thanks, Amber|LOTT,SHALEENA|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reconnect, tag is signed on the door. If necessary Latasha can be reached at 407-914-3677. I emailed Josie/Isabel (Linette-FL 5/3/18)|SMITH,LATASHA|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Customer present. Provide read and restore service per instructions. No leaks present.em

248 F40 4723031463

7280006499 SMITH,LATASHA (407) 914-3677

15724 KIWI CT Linette Orengo Elizabeth Marshowsky

2018-05-03T08:23:55.000-05:00 M-RECON

248 F40 8591574426

8594800000 MANNING,KERRI (407) 468-1624

15529 GREATER GROVES BLVD Shonte Campbell Elizabeth Marshowsky

2018-05-03T14:47:57.000-05:00 M-RECON

Please reconnect service, customer present - Shonte|MANNING,KERRI|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

248 F40 9747688590

9749400000 THOMPSON,WENDY

2243 DANCY TRL Brittany Warembourg Elizabeth Marshowsky

2018-05-03T09:44:36.000-05:00 M-RECON

Please reconnect, Customer is home. Thanks Brittany nv|THOMPSON,WENDY|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service per instructions. No leaks present.em

8094091892 WILLIAMSON,CHARLES R

15853 WILKINSON DR Linette Orengo Elizabeth Marshowsky

2018-05-03T11:01:06.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Charles can be reached at 321-295-9099. I emailed Josie/Isabel. (Linette-FL 5/3/18)|WILLIAMSON,CHARLES R|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

No one answered door. Re-tagged. No waiver. E-mail. 12:35p.m. D.A. Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F41 0808242564



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F50 0885994031

2942397756 WEAVER,HELEN (407) 202-6944

2822 WILSHIRE RD Amber Melendez Elizabeth Marshowsky

2018-05-03T14:20:28.000-05:00 M-RECON

Please reconnect services customer home. Thanks, Amber|CONLEY,JAMES|

9734130807 Ahola,Jeffrey (508) 264-6209

3807 CINNAMON FERN LOOP Josephine Krell Elizabeth Marshowsky

2018-05-03T10:50:44.000-05:00 M-RECON

Customer called to report payment please reconnect customer is present-Josie|READ,JENNIFER|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Customer present. Provide read and restore service per instructions. No leaks present.em

16228 MAGNOLIA HILL ST Josephine Krell Elizabeth Marshowsky

2018-05-03T13:03:09.000-05:00 M-RECON

Customer called to report payment please reconnect waiver on file -Josie|SUAREZ,HECTOR|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read restore service per instructions. No leaks present.em

248 F47 7220784135

2018-05-03T08:36:13.000-05:00 M-RECON

Please reconnect, pick up door tag. Thanks, Amber|AGURTO,ROMY|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

248 F46 2980433768

7715933120 SUAREZ,HECTOR (352) 593-1138

Customer present. Provide read, unlock, and restore service per instructions. No leaks present.em

248 F49 5345871773

5217298916 GRAHAM,ADAM A (407) 473-0876

3308 CALLERTON RD Amber Melendez Elizabeth Marshowsky



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3108 MERLOT WAY Zakia Bouldin Elizabeth Marshowsky

2018-05-03T10:32:20.000-05:00 M-RECON

Please pick up sign tag and reconnect service.|ZABORSZKI,ISTVEN|

2018-05-03T11:49:44.000-05:00 M-RECON

Please pick up tag and reconnect svc. Thanks|BENSON,KEITH|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

248 F49 5422608805

8282204717 ZABORSZKI,ISTVEN (407) 920-4812

Pick up tag and Reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|RIVERA,SERGIO|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read,unlock, collect signed waiver, and restore service per instructions. No leaks present.em

248 F49 1281213652

4849864539 BENSON,KEITH (321) 945-6849

3147 RAWCLIFFE RD Zakia Bouldin Elizabeth Marshowsky

Customer present. Provide read and restore service per instructions. No leaks present.em

248 F41 0210645567

6064621283 RIVERA,SERGIO (407) 485-4316

1539 HERRING LN Pennye Merthie Elizabeth Marshowsky

2018-05-03T08:44:51.000-05:00 M-RECON

248 F50 5597632232

2436713214 DEW,RUBY (352) 255-1345

2845 MAYFLOWER LOOP Amber Melendez Elizabeth Marshowsky

2018-05-03T13:38:40.000-05:00 M-RECON

Please reconnect, customerhome,. Amber|DEW,RUBY|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Customer present. Provide read and restore service per instructions. No leaks present.em



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Customer present. Provide read,collect signed waiver,unlock,and restore service per instructions. No leaks present.em

248 F50 4496655560

9064586868 ALERS,CARLOS (787) 309-3406

15642 AUTUMN GLEN AVE Linette Orengo Elizabeth Marshowsky

2018-05-03T13:51:08.000-05:00 M-RECON

248 F41 4099140866

7726669290 TORRES,ERIKA (352) 321-5594

1600 WESTMINSTER TRL Sandra Soto Elizabeth Marshowsky

2018-05-03T10:34:10.000-05:00 M-RECON

Pick up tag and reconnect service, please, Thank you, Sandra|TORRES,ERIKA|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

248 F49 0828568674

0292770997 PROGRESS RESIDENTIAL 

BORROWER 5, LLC

(844) 858-9919

3048 MERLOT WAY Carl Crutchfield Elizabeth Marshowsky

2018-05-03T11:25:57.000-05:00 M-RECON

Cust made payment can we please reconnect service..Cust will be present /Carl|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Customer present. Provide read and restore service per instructions. No leaks present.em

9547847469 HERNANDEZ,SERGIO (813) 562-6796

3025 MERLOT WAY Shonte Campbell Elizabeth Marshowsky

2018-05-03T11:21:12.000-05:00 M-RECON

Please reconnect service, customer present - Shonte|HERNANDEZ,SERGIO

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

248 F49 7571568307



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F41 4639107681

1764623491 MORET,WARREN (352) 346-9217

1512 HERRING LN Courtney Cleveland Elizabeth Marshowsky

2018-05-03T09:24:12.000-05:00 M-RECON

1378533561 SMITTER,LOREN (407) 844-7670

16079 SHASTA ST Courtney Cleveland Elizabeth Marshowsky

2018-05-03T10:17:28.000-05:00 M-RECON

Please pick up tag and restore . Courtney|RODRIGUEZ DELGADO,CARLOS E|

2018-05-03T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

No tag filled out, retagged door. Left unlocked but off. Read is 54550 5/3/18 12:19pm SK Customer present. Customer turned service on. No leaks present.em

15739 GREEN COVE BLVD Linette Orengo Elizabeth Marshowsky

2018-05-03T10:26:48.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mrs. Morales can be reached at 727-710-8469. I emailed Josie/Isabel (Linette-FL 5/3/18)|MORALES,YASMARIE|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

248 F45 4288076143

2018-05-03T14:49:33.000-05:00 M-RECON

Please reconnect services Customer will be home. Thank you VanessaB Customer Contact Andy: 917-932-3249|RUOCCO,LISA|

2018-05-03T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

No answer at door, no waiver. Retagged. E-mail Josie. 4:10p.m. D.A. Collect signed waiver, and restore service per instructions. No leaks present.em

248 F47 2029114879

4881457569 Property owner 8 ,LLC (435) 713-1557

Please reconnect, tag is signed on the door. If necessary Carlos can be reached at 787-309-3406. I emailed Josie/Isabel. (Linette-FL 5/3/18)|ALERS,CARLOS|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Customer present. Provide read and restore service per instructions. No leaks present.em

248 F47 2061069984

2912907177 RUOCCO,LISA (347) 215-1097

3613 CINNAMON FERN LOOP Vanessa Brown Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:16249 WILKINSON DR Terence Pleasant Erick Ortega

2018-05-03T10:55:52.000-05:00 M-RECON

Pick-up tag and reconnect service. Leon Mitchell 305-219-5934......Roslyn|MITCHELL,LEON|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. See attached for waiver. EHO.

248 F41 1975980115

0953105181 HP Florida 1 LLC (844) 858-9885

Please reconnect, pick uop door tag. Thanks, amber|SMITH,KENNETH|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned on. No leaks. See attached. Provide read. EHO.

248 F41 3854058150

6573598981 MITCHELL,LEON (561) 445-8551

16229 DORCHESTER BLVD Roslyn Lide-Miller Erick Ortega

Turned on. No leaks. Customer at home. Provide read. EHO.

248 F40 0263111598

1584374887 MILLER,MARY K (352) 409-4645

1818 SEEDLING CT Amber Melendez Erick Ortega

2018-05-03T09:28:28.000-05:00 M-RECON

248 F40 4545119761

3785495267 Castellon,Monserat (407) 800-9678

15925 GREATER GROVES BLVD Sylvia Jackson Erick Ortega

2018-05-03T11:00:20.000-05:00 M-RECON

Please reconnect, customer present|URENA,CATHERENE|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Customer is home please restore . Mr. Moret 352-346-9217|MORET,WARREN|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service per instructions. No leaks present.em



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on. No leaks. Customer at home. Provide read. See attached for waiver. EHO.

248 F50 8326556402

9399279819 Dangelo,Michael (407) 279-6495

15526 BAY VISTA DR Shonte Campbell Erick Ortega

248 F41 1723641918

8262415574 Lopez,Juan J

16113 DORCHESTER BLVD Tina Richardson Erick Ortega

2018-05-03T09:53:08.000-05:00 M-RECON

Pick up tag & reconnect service, thank you Tina|LOPEZ,JUAN J|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

248 F41 4818722029

9028868661 Torres,JoAnn (407) 486-7772

1924 SHOAL CT Courtney Cleveland Erick Ortega

2018-05-03T09:12:48.000-05:00 M-RECON

Please restore door hanger signed/customer home . Joanna 570-236-2088|TORRES,JOANN|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. See attached for waiver. EHO.

1556210000 IZZI,MIKE (352) 801-1125

2831 WILSHIRE RD Whitney Stewart Erick Ortega

2018-05-03T11:44:01.000-05:00 M-RECON

Please reconnect services wavier on door. Thanks Whitney|IZZI,MIKE|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Provide read. See attached for waiver. EHO.

2018-05-03T09:12:04.000-05:00 M-RECON

Reconnect customer service, Customer will be home. Terence|DONALDSON,XAVIER|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

248 F50 1558408259



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F43 5738174769

6868212003 COURY,JUSTIN (407) 492-7227

9773907128 LARKIN,SELBOURNE (407) 501-0648

16184 MEAD ST Shanika Simmons Sam Karp

2018-05-03T10:38:21.000-05:00 M-RECON

Please restore service. Customer sign and place tag on door. Shanika Marsha Larkin- 407-501-0648|LARKIN,SELBOURNE|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

16604 BROADFORD LN Tina Richardson Sam Karp

2018-05-03T10:47:40.000-05:00 M-RECON

Reconnect service customer will be home thank you tina|ALLGEIER,CHAWICK|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F45 7856126116

2018-05-03T10:05:39.000-05:00 M-RECON

Please reconnect service, customer present - Shonte***called in adv she filled out the tag. Please pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. 

Thanks Pennye|FORTUN,SARA|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F43 8758117107

8718075895 GEORGE,BREN (717) 460-5217

Please reconnect service, customer present - SHonte|WAY,DEREK|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

248 F89 3414844197

1504026771 FORTUN,SARA

16165 YELLOWEYED DR Shonte Campbell Sam Karp

2018-05-03T11:39:46.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-05-03T09:02:39.000-05:00 M-RECON

Please reconnect services, customer will be home. Thank you. VanessaB Customer Contact: BADRU 407-347-8045|ABDALLA,BADRU|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on customer home no leaks SK

248 F48 5214687559

9669658191 CONEY,BONNY (352) 432-3353

Please reconnect, tag is signed on the door. If necessary Mr./Mrs. Foster can be reached at 352-321-7296. I emailed Josie/Isabel. (Linette-FL 5/3/18)|FOSTER,JAIME|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F89 8916210320

5361270194 ABDALLA,BADRU (407) 347-8045

16201 YELLOWEYED DR Vanessa Brown Sam Karp

No tag signed. Retagged door unlocked meter but left off. Read 2824330 5/3/18 1:32pm SK Collect signed waiver and restore service per instructions. No leaks present.em

248 F48 5894003837

8932324505 TORRES,LUIS A (407) 404-9959

4720 CAPE HATTERAS DR Linette Orengo Sam Karp

2018-05-03T14:00:53.000-05:00 M-RECON

248 F43 1991272630

5111553329 TIPTON,JENNIE

16243 CITRUS PKWY Dominique Greenfield Sam Karp

2018-05-03T09:09:13.000-05:00 M-RECON

pick up tag & reconnect service. DG|TIPTON,JENNIE|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

16551 BROADFORD LN Shonte Campbell Sam Karp

2018-05-03T08:20:17.000-05:00 M-RECON

Please reconnect service, customer present. If necessary, Laura can be reached at 407-433-7753 - Shonte|RODDENBERRY,LAURA|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Grab tag unlock turn on no leaks SK

248 F89 7515369047

248 F89 6146802586

8660513416 WILSON,TREVOR (816) 695-8289

16048 YELLOWEYED DR Jerrie Hoffman Sam Karp

2018-05-03T10:09:08.000-05:00 M-RECON

Please collect signed door tag and reconnect today for Bridget 816-305-1809. Thanks. Jerrie NV|WILSON,TREVOR|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

248 F89 1217358853

6643443788 Saunders,Shanelle (352) 874-3566

16229 ST AUGUSTINE ST Vanessa Brown Sam Karp

2018-05-03T12:34:06.000-05:00 M-RECON

Please reconnect tag on door. Thank you. VanessaB Customer Contact: Adrian 352-272-6887|FLECHA,ADRIAN|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

5353797014 CAMPBELL,FRANCIS (352) 404-9346

3827 RYEGRASS ST Pennye Merthie Sam Karp

2018-05-03T08:06:09.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thank Pennye|GRADY,JASMOND|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks

4849 CAPE HATTERAS DR Courtney Cleveland Sam Karp

2018-05-03T14:25:21.000-05:00 M-RECON

Please restore someone is home / Door tag . Mr. Coney 352-432-3353|CONEY,BONNY|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F89 1544194243



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F45 8283515153

6333450530 Taylor Morrison (407) 413-8709

3808 FESCUE ST Jerrie Hoffman Sam Karp

2018-05-03T09:34:42.000-05:00 M-RECON

Please reconnect today for Tara 813-802-8840. Customer will be present. Thanks.|AVATAR PROPERTIES INC|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Grab tag service is already on SK

3726 MAIDENCAIN ST Linette Orengo Sam Karp

2018-05-03T08:33:42.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Jennifer can be reached at 407-414-1888. I emailed Josie/Isabel (Linette-FL 5/3/18)|RUFFLEY,JENNIFER|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F90 7509342136

2018-05-03T10:25:28.000-05:00 M-RECON

Please reconnect service, customer present - Shonte|BAIJNATH,CHRIS|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F89 2549942066

4909324047 RUFFLEY,JENNIFER (407) 414-8476

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|ESTRADA,ALEXANDRA|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F89 3610641346

0638862500 BAIJNATH,CHRIS (305) 609-0699

3701 MAIDENCAIN ST Shonte Campbell Sam Karp

5268947926 ESTRADA,ALEXANDRA (407) 614-1468

16019 YELLOWEYED DR Pennye Merthie Sam Karp

2018-05-03T07:40:00.000-05:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-02T19:06:54.000-05:00 M-CUT

|SLAN,TAN|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide current meter read. Service at this premise was previously locked off. Door was retagged.

Please reconnect. Signed waiver on door. Thanks, CRW|TIE,DJIAN|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

248 F49 6143395344

0832875946 SLAN,TAN (248) 910-6912

3106 EFFINGHAM DR Batch System Art Austin

Called customer. Explained to him water was shut off due to severance. Did not know if there was a yellow tag on door. No reconnect order. Told him he had to call office 

tomorrow, Friday, 5/4 at 8:00a.m. D.A.

248 F43 4049437597

9370312414 ESPITIA,JESUS (407) 818-4842

16705 CITRUS PKWY Crystal Woolard Sam Karp

2018-05-03T12:04:53.000-05:00 MSP-RECN

248 F89 1234497794

1378999308 Kilpatrick,Cherie (316) 789-5981

16500 CENTIPEDE ST Lucity User David Alberigi

2018-05-03T17:15:16.000-05:00 M-SIO General Investigation

Customer called after hours call center with no water. D.A.

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

0576339522 GUDVANGEN,GREG (850) 797-1594

15707 STARLITE ST Pennye Merthie Sam Karp

2018-05-03T08:39:44.000-05:00 M-RECON

Pick up tag and reconnect service. Sent dispatch/Josie, Isabel. Thanks Pennye|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide current meter read, locked service off and tagged door.

248 F49 5884538302

9778589935 MARTIN,ARTHUR (321) 400-2913

15526 MARKHAM DR Batch System Art Austin

2018-05-02T19:06:54.000-05:00 M-CUT

|MARTIN,ARTHUR|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

248 F49 1282494975

4849864539 BENSON,KEITH (321) 945-6849

3147 RAWCLIFFE RD Batch System Art Austin

2018-05-02T19:06:54.000-05:00 M-CUT

|BENSON,KEITH|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

0292770997 PROGRESS RESIDENTIAL 

BORROWER 5, LLC

(844) 858-9919

3048 MERLOT WAY Batch System Art Austin

2018-05-02T19:06:54.000-05:00 M-CUT

|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

3308 CALLERTON RD Batch System Art Austin

2018-05-02T19:06:54.000-05:00 M-CUT

|AGURTO,ROMY|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F49 0823730563

248 F49 5345495417

5217298916 GRAHAM,ADAM A (407) 473-0876



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9349165578 HARGER,JENNA (407) 702-3618

2646 BROOK HOLLOW RD Batch System David Alberigi

2018-05-02T19:06:54.000-05:00 M-CUT

|COLON,JONATHAN|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

15628 MARKHAM DR Batch System Art Austin

2018-05-02T19:06:54.000-05:00 M-CUT

|HASSAM,WOUSEF|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F50 0519894727

2018-05-02T19:06:54.000-05:00 M-CUT

|ESPOSITO,JASON|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F49 9911068448

8188946757 Ortiz,Kristen (407) 724-0753

|ZABORSZKI,ISTVEN|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F49 0326530719

0822392512 ESPOSITO,JASON (603) 545-1255

15517 MARKHAM DR Batch System Art Austin

248 F49 5420223102

8282204717 ZABORSZKI,ISTVEN (407) 920-4812

3108 MERLOT WAY Batch System Art Austin

2018-05-02T19:06:54.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-05-02T19:06:54.000-05:00 M-CUT

|MORALES,REINALDO|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

|SEGOVIA,IVAN|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F50 6824979170

8837176344 MORALES,REINALDO (203) 394-8767

15550 BAY VISTA DR Batch System David Alberigi

Provide read. sever and lock. Tag door. D.A.

248 F50 8324607487

2449003352 Guerrero,Silvia (321) 443-8201

15714 AUTUMN GLEN AVE Batch System David Alberigi

2018-05-02T19:06:54.000-05:00 M-CUT

248 F50 2325912901

1004228597 Schwellenbach,Evan (563) 639-5215

15727 BAY VISTA DR Batch System David Alberigi

2018-05-02T19:06:54.000-05:00 M-CUT

|RENDON,JAIRO|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

248 F50 9240020795

0092244667 RODRIGUEZ,MARCUS (352) 348-1571

15813 AUTUMN GLEN AVE Batch System David Alberigi

2018-05-02T19:06:54.000-05:00 M-CUT

|RODRIGUEZ,MARCUS|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F49 7573936390

9547847469 HERNANDEZ,SERGIO (813) 562-6796

3025 MERLOT WAY Batch System Elizabeth Marshowsky

2018-05-02T19:06:54.000-05:00 M-CUT

|HERNANDEZ,SERGIO|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

248 F50 8329640371

9399279819 Dangelo,Michael (407) 279-6495

15526 BAY VISTA DR Batch System David Alberigi

2018-05-02T19:06:54.000-05:00 M-CUT

|WAY,DEREK|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

9064586868 ALERS,CARLOS (787) 309-3406

15642 AUTUMN GLEN AVE Batch System David Alberigi

2018-05-02T19:06:54.000-05:00 M-CUT

|ALERS,CARLOS|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide. Sever and lock. Tag door. D.A.

16328 EGRET HILL ST Batch System David Alberigi

2018-05-02T19:06:54.000-05:00 M-CUT

|HERD,GRAEME|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read. Sever. No lock. Tag door. D.A.

248 F50 4492014828

Provide read. Sever and lock. Tag door. D.A.

248 F46 2642738105

0063120441 HERD,GRAEME (352) 708-5095



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2436713214 DEW,RUBY (352) 255-1345

2845 MAYFLOWER LOOP Batch System Elizabeth Marshowsky

2018-05-02T19:06:54.000-05:00 M-CUT

|DEW,RUBY|

1539 HERRING LN Batch System Elizabeth Marshowsky

2018-05-02T19:06:54.000-05:00 M-CUT

|RIVERA,SERGIO|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F50 5598650363

2018-05-02T19:06:54.000-05:00 M-CUT

|MARTELL,CHRIS|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions.em

248 F41 0215300095

6064621283 RIVERA,SERGIO (407) 485-4316

|CRUZ,INGRID|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions.em

248 F46 9868094552

3610957241 MARTELL,CHRIS (352) 242-8674

3205 IBIS HILL ST Batch System Elizabeth Marshowsky

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F46 2337365136

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Batch System Elizabeth Marshowsky

2018-05-02T19:06:54.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-05-02T19:06:54.000-05:00 M-CUT

|ANDERSON,HAROLD W|

|ADAMS,CHRISTEL|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F48 8341698617

1969179575 Allen,Isaiah (708) 986-9744

15406 GRAND HAVEN DR Batch System Elizabeth Marshowsky

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F40 6327234357

5345634055 DIAZ,ALEXIS (407) 446-6532

2124 KIWI TRL Batch System Elizabeth Marshowsky

2018-05-02T19:06:54.000-05:00 M-CUT

248 F40 4724082772

7280006499 SMITH,LATASHA (407) 914-3677

15724 KIWI CT Batch System Elizabeth Marshowsky

2018-05-02T19:06:54.000-05:00 M-CUT

|SMITH,LATASHA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

248 F47 7220924184

9734130807 Ahola,Jeffrey (508) 264-6209

3807 CINNAMON FERN LOOP Batch System Elizabeth Marshowsky

2018-05-02T19:06:54.000-05:00 M-CUT

|READ,JENNIFER|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F40 9791025392

1401353635 ESTRADA,ANTONIO

2106 KIWI TRL Batch System Elizabeth Marshowsky

2018-05-02T19:06:54.000-05:00 M-CUT

248 F41 8736062800

8731500000 GUFFEY,KEVIN W (407) 690-6559

16031 DORCHESTER BLVD Batch System Elizabeth Marshowsky

2018-05-02T19:06:54.000-05:00 M-CUT

|GUFFEY,KEVIN W|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

9749400000 THOMPSON,WENDY

2243 DANCY TRL Batch System Elizabeth Marshowsky

2018-05-02T19:06:54.000-05:00 M-CUT

|THOMPSON,WENDY|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

15529 GREATER GROVES BLVD Batch System Elizabeth Marshowsky

2018-05-02T19:06:54.000-05:00 M-CUT

|MANNING,KERRI|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F40 9747305431

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F40 8594941668

8594800000 MANNING,KERRI (407) 468-1624



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1764623491 MORET,WARREN (352) 346-9217

1512 HERRING LN Batch System Elizabeth Marshowsky

2018-05-02T19:06:54.000-05:00 M-CUT

16018 WILKINSON DR Batch System Elizabeth Marshowsky

2018-05-02T19:06:54.000-05:00 M-CUT

|PERREN,MYKEL|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F41 4636598215

2018-05-02T19:06:54.000-05:00 M-CUT

|WILLIAMSON,CHARLES R|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions.em

248 F41 2838700951

5187264813 Gemme,William (860) 918-8028

|KINLAW,JAMAHL|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F41 0802111478

8094091892 WILLIAMSON,CHARLES R

15853 WILKINSON DR Batch System Elizabeth Marshowsky

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F50 9774202440

2588278716 KINLAW,JAMAHL (407) 680-9840

15743 AUTUMN GLEN AVE Batch System Elizabeth Marshowsky

2018-05-02T19:06:54.000-05:00 M-CUT

|ESTRADA,ANTONIO|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|MORALES,YASMARIE|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F49 2741419622

1679945878 Culpepper,Elyse (352) 978-4783

15252 MARKHAM DR Batch System Elizabeth Marshowsky

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F47 2020796804

4881457569 Property owner 8 ,LLC (435) 713-1557

15739 GREEN COVE BLVD Batch System Elizabeth Marshowsky

2018-05-02T19:06:54.000-05:00 M-CUT

248 F40 0163888949

8177522886 OSER,CORTNE (863) 537-0916

15627 GREATER GROVES BLVD Batch System Elizabeth Marshowsky

2018-05-02T19:06:54.000-05:00 M-CUT

|PASSMORE,SUE|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

248 F50 5350718348

3397101688 ANDERSON,RICHARD (407) 520-2793

15953 BAY VISTA DR Batch System Elizabeth Marshowsky

2018-05-02T19:06:54.000-05:00 M-CUT

|HARRIS,RENEE|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read. Ears broken off on curbstop cannot lock off. Turn service off and tag door per instructions. No leaks present.em

|MORET,WARREN|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F40 2470004518

7012970289 2018- 2 IH BORROWER LP (844) 858-9920

2246 KIWI TRL Batch System Elizabeth Marshowsky

248 F47 2068124978

2912907177 RUOCCO,LISA (347) 215-1097

3613 CINNAMON FERN LOOP Batch System Elizabeth Marshowsky

2018-05-02T19:06:54.000-05:00 M-CUT

|RUOCCO,LISA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

7726669290 TORRES,ERIKA (352) 321-5594

1600 WESTMINSTER TRL Batch System Elizabeth Marshowsky

2018-05-02T19:06:54.000-05:00 M-CUT

|TORRES,ERIKA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions.em

16229 DORCHESTER BLVD Batch System Elizabeth Marshowsky

2018-05-02T19:06:54.000-05:00 M-CUT

|MITCHELL,LEON|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

248 F41 4097758819

2018-05-02T19:06:54.000-05:00 M-CUT

|CUOTEPPER,ELYSE|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F41 3859620021

6573598981 MITCHELL,LEON (561) 445-8551



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9028868661 Torres,JoAnn (407) 486-7772

1818 SEEDLING CT Batch System Erick Ortega

2018-05-02T19:06:54.000-05:00 M-CUT

|SMITH,KENNETH|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F41 4818360268

2018-05-02T19:06:54.000-05:00 M-CUT

|RAMIREZ,NITZA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F40 0263830168

1584374887 MILLER,MARY K (352) 409-4645

|LOPEZ,JUAN J|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F40 1896977937

6343375272 RAMIREZ,NITZA (407) 558-7129

15231 GREATER GROVES BLVD Batch System Elizabeth Marshowsky

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F41 1722186026

8262415574 Lopez,Juan J

16113 DORCHESTER BLVD Batch System Elizabeth Marshowsky

2018-05-02T19:06:54.000-05:00 M-CUT

2018-05-02T19:06:54.000-05:00 M-CUT

|WILES,CHRISTINE|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|RODRIGUEZ DELGADO,CARLOS E|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F50 0888797355

2942397756 WEAVER,HELEN (407) 202-6944

Turned off. No leaks. Locked. Provide read. EHO.

248 F45 4282285313

1378533561 SMITTER,LOREN (407) 844-7670

16079 SHASTA ST Batch System Erick Ortega

2018-05-02T19:06:54.000-05:00 M-CUT

248 F41 7279122191

4699248335 STEWART,NELROSE Y (321) 460-9172

1710 WESTMINSTER TRL Batch System Erick Ortega

2018-05-02T19:06:54.000-05:00 M-CUT

|STEWART,NELROSE Y|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

248 F41 2526941564

1897261440 GARCIA,JUAN CARLOS (407) 360-1631

1729 BURNHAM CT Batch System Erick Ortega

2018-05-02T19:06:54.000-05:00 M-CUT

|GARCIA,JUAN CARLOS|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

1924 SHOAL CT Batch System Erick Ortega

2018-05-02T19:06:54.000-05:00 M-CUT

|TORRES,JOANN|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F50 1556780302

248 F45 7850806171

9773907128 LARKIN,SELBOURNE (407) 501-0648

16184 MEAD ST Batch System Erick Ortega

2018-05-02T19:06:54.000-05:00 M-CUT

|LARKIN,SELBOURNE|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

0953105181 HP Florida 1 LLC (844) 858-9885

16249 WILKINSON DR Batch System Erick Ortega

2018-05-02T19:06:54.000-05:00 M-CUT

|DONALDSON,XAVIER|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

15925 GREATER GROVES BLVD Batch System Erick Ortega

2018-05-02T19:06:54.000-05:00 M-CUT

|URENA,CATHERENE|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F41 1978437964

2018-05-02T19:06:54.000-05:00 M-CUT

|CONLEY,JAMES|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F40 4547945720

3785495267 Castellon,Monserat (407) 800-9678

2822 WILSHIRE RD Batch System Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

16551 BROADFORD LN Batch System James Kilgore JR

2018-05-02T19:06:54.000-05:00 M-CUT

|RODDENBERRY,LAURA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F43 4041005578

2018-05-02T19:06:54.000-05:00 M-CUT

|PORTER,THEO|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F43 5730244184

6868212003 COURY,JUSTIN (407) 492-7227

|FLECHA,ADRIAN|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F41 3817315550

1654911420 PORTER,THEO (407) 615-0594

16006 BUXLEY CT Batch System Erick Ortega

Turned off. No leaks. Locked. Provide read. EHO.

248 F89 1216293736

6643443788 Saunders,Shanelle (352) 874-3566

16229 ST AUGUSTINE ST Batch System Erick Ortega

2018-05-02T19:06:54.000-05:00 M-CUT

1556210000 IZZI,MIKE (352) 801-1125

2831 WILSHIRE RD Batch System Erick Ortega

2018-05-02T19:06:54.000-05:00 M-CUT

|IZZI,MIKE|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|RAHANI,KARIM|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door jk

Turned off locked meter and tagged door. Jk.

248 F46 3809194967

4949541516 Buel,Daniel (419) 699-5769

16123 DOGWOOD HILL ST Batch System James Kilgore JR

2018-05-02T19:06:54.000-05:00 M-CUT

248 F43 8752576888

8718075895 GEORGE,BREN (717) 460-5217

16604 BROADFORD LN Batch System James Kilgore JR

2018-05-02T19:06:54.000-05:00 M-CUT

|ALLGEIER,CHAWICK|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

248 F46 5507853589

5506700000 GRAGASIN,ELI (630) 248-5041

15818 ROBIN HILL LOOP Batch System James Kilgore JR

2018-05-02T19:06:54.000-05:00 M-CUT

|GRAGASIN,ELI|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

9370312414 ESPITIA,JESUS (407) 818-4842

16705 CITRUS PKWY Batch System James Kilgore JR

2018-05-02T19:06:54.000-05:00 M-CUT

|TIE,DJIAN|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F42 3743742338

5382023627 Property Owner 6 LLC (435) 750-8389

16443 GOLDEN EAGLE BLVD Batch System James Kilgore JR

2018-05-02T19:06:54.000-05:00 M-CUT

|COONS,LESLIE|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk.

7566418225 Carter,Chevarae (301) 256-7619

16224 MAGNOLIA HILL ST Batch System James Kilgore JR

2018-05-02T19:06:54.000-05:00 M-CUT

|VILLELLA,JAMIE|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

16228 MAGNOLIA HILL ST Batch System James Kilgore JR

2018-05-02T19:06:54.000-05:00 M-CUT

|SUAREZ,HECTOR|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F46 4883930429

2018-05-02T19:06:54.000-05:00 M-CUT

|URENA,DAIRIN|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F46 2988408767

7715933120 SUAREZ,HECTOR (352) 593-1138

248 F42 1257706353

6834533756 Maldonado,Yiatashi (352) 978-9798

2218 MAJESTIC EAGLE CIR Batch System James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16329 EGRET HILL ST Batch System James Kilgore JR

2018-05-02T19:06:54.000-05:00 M-CUT

|EDWARDS,JAN|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Meter is already off and locked. Jk.

2018-05-02T19:06:54.000-05:00 M-CUT

|TIPTON,JENNIE|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F46 8449633158

6799897581 NESBETH,ABNER (863) 370-1120

|MARSHALL,ARTHUR D|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F43 1999626510

5111553329 TIPTON,JENNIE

16243 CITRUS PKWY Batch System James Kilgore JR

Turned off locked meter and tagged door. Jk

248 F46 2396196019

2394700000 MARSHALL,ARTHUR D (407) 397-1215

16029 BLOSSOM HILL LOOP Batch System James Kilgore JR

2018-05-02T19:06:54.000-05:00 M-CUT

248 F46 1859797126

1620582262 King,Jordan (352) 617-0618

16222 EGRET HILL ST Batch System James Kilgore JR

2018-05-02T19:06:54.000-05:00 M-CUT

|EDWARDS,ANGELA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|MARTELL,CHRISTINE M|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F42 8044935661

8042300000 MARTELL,CHRISTINE M (352) 638-5414

16414 COOPERS HAWK AVE Batch System James Kilgore JR

2018-05-02T19:06:54.000-05:00 M-CUT

248 F42 3297403347

7806097683 PROPERTY OWNER 7 LLC (435) 713-1557

2026 WHITE EAGLE ST Batch System James Kilgore JR

2018-05-02T19:06:54.000-05:00 M-CUT

|MINIHAN,LEON & MELANIE|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

248 F42 3168462318

3169010000 SALDANA,MELISSA (352) 988-0840

2212 BLACK HAWK ST Batch System James Kilgore JR

2018-05-02T19:06:54.000-05:00 M-CUT

|SALDANA,MELISSA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

5875479228 Deeb,Hishan (504) 419-7902

16022 HAWK HILL ST Batch System James Kilgore JR

2018-05-02T19:06:54.000-05:00 M-CUT

|WHITFIELD,AKIA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off locked meter and Tagged door. Jk

248 F46 8001768643



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F89 3615653104

0638862500 BAIJNATH,CHRIS (305) 609-0699

3701 MAIDENCAIN ST Batch System Sam Karp

2018-05-02T19:06:54.000-05:00 M-CUT

|BAIJNATH,CHRIS|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

4909324047 RUFFLEY,JENNIFER (407) 414-8476

3726 MAIDENCAIN ST Batch System Sam Karp

2018-05-02T19:06:54.000-05:00 M-CUT

|RUFFLEY,JENNIFER|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read lock tag SK

16444 COOPERS HAWK AVE Batch System James Kilgore JR

2018-05-02T19:06:54.000-05:00 M-CUT

|GLEN,SIMON|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F89 2541457618

2018-05-02T19:06:54.000-05:00 M-CUT

|JAVEED,KHUSRO|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F42 6449438108

4723955702 Property owner 8 ,LLC (435) 713-1557

Turned off locked meter and tagged door. Jk

248 F42 8055344029

1962694525 JAVEED,KHUSRO (727) 748-9528

16422 COOPERS HAWK AVE Batch System James Kilgore JR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

16048 YELLOWEYED DR Batch System Sam Karp

2018-05-02T19:06:54.000-05:00 M-CUT

|WILSON,TREVOR|

2018-05-02T19:06:54.000-05:00 M-CUT

|ESTRADA,ALEXANDRA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read lock tag SK

248 F89 6140159115

8660513416 WILSON,TREVOR (816) 695-8289

|HOME DYNAMICS|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read lock tag SK

248 F89 7512104330

5268947926 ESTRADA,ALEXANDRA (407) 614-1468

16019 YELLOWEYED DR Batch System Sam Karp

Read lock tag SK

248 F89 6220189927

7662097433 Student,Diane (352) 470-5468

16813 MEADOWS ST Batch System Sam Karp

2018-05-02T19:06:54.000-05:00 M-CUT

248 F45 8283222198

0576339522 GUDVANGEN,GREG (850) 797-1594

15707 STARLITE ST Batch System Sam Karp

2018-05-02T19:06:54.000-05:00 M-CUT

|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read lock tag SK



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |CONEY,BONNY|

Read lock tag SK

248 F48 5216795681

9669658191 CONEY,BONNY (352) 432-3353

4849 CAPE HATTERAS DR Batch System Sam Karp

2018-05-02T19:06:54.000-05:00 M-CUT

248 F48 9254204209

7813048335 Lake-Appleton,Monique (407) 419-6816

15402 GROOSE POINT LN Batch System Sam Karp

2018-05-02T19:06:54.000-05:00 M-CUT

|LAKE-APPLETON,MONIQUE|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

248 F89 1545622374

5353797014 CAMPBELL,FRANCIS (352) 404-9346

3827 RYEGRASS ST Batch System Sam Karp

2018-05-02T19:06:54.000-05:00 M-CUT

|GRADY,JASMOND|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read lock tag SK

0105209990 Marks,David (407) 837-0552

15301 HARVEST BLVD Batch System Sam Karp

2018-05-02T19:06:54.000-05:00 M-CUT

|NAVARRO,XIOMARA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read lock tag SK

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read lock tag SK

248 F48 5037274436



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F89 3416296236

1504026771 FORTUN,SARA

16165 YELLOWEYED DR Batch System Sam Karp

2018-05-02T19:06:54.000-05:00 M-CUT

2567463121 ELAM,BERNARD (954) 243-2941

3678 MAIDENCAIN ST Batch System Sam Karp

2018-05-02T19:06:54.000-05:00 M-CUT

|ELAM,BERNARD|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read lock tag SK

16201 YELLOWEYED DR Batch System Sam Karp

2018-05-02T19:06:54.000-05:00 M-CUT

|ABDALLA,BADRU|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read lock tag SK

248 F89 2391439427

2018-05-02T19:06:54.000-05:00 M-CUT

|LOTT,SHALEENA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read lock tag SK

248 F89 8912028141

5361270194 ABDALLA,BADRU (407) 347-8045

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read lock tag SK

248 F48 3440981405

6763656153 LOTT,SHALEENA (407) 267-6375

4756 CAPE HATTERAS DR Batch System Sam Karp



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4720 CAPE HATTERAS DR Batch System Sam Karp

2018-05-02T19:06:54.000-05:00 M-CUT

2018-05-02T19:06:54.000-05:00 M-CUT

|SINGH,DHARAMCHAN|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read lock tag SK

248 F48 5893609621

8932324505 TORRES,LUIS A (407) 404-9959

|BOYETTE,WADE|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read lock tag SK

248 F48 2105558035

2103700000 SINGH,DHARAMCHAN (321) 436-3316

4712 CAPE HATTERAS DR Batch System Sam Karp

Read lock tag SK

248 F48 9345197466

1270399646 MARTINEZ,RENE (786) 253-3201

15508 MARBLEHEAD WAY Batch System Sam Karp

2018-05-02T19:06:54.000-05:00 M-CUT

248 F89 1238435710

1378999308 Kilpatrick,Cherie (316) 789-5981

16500 CENTIPEDE ST Batch System Sam Karp

2018-05-02T19:06:54.000-05:00 M-CUT

|CARDWELL,ROBERT|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

|FORTUN,SARA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read lock tag SK



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on. No leaks. See attached. Provide read. EHO.

248 F47 3783307277

8809715585 DEFINITIVE GROUP LLC (407) 574-2612

3727 CINNAMON FERN LOOP Pennye Merthie Elizabeth Marshowsky

248 F40 1898650664

6343375272 RAMIREZ,NITZA (407) 558-7129

15231 GREATER GROVES BLVD Whitney Stewart Erick Ortega

2018-05-03T08:47:43.000-05:00 M-RECON

Please reconnect services wavier on door. Thanks Whitney|RAMIREZ,NITZA|

2018-05-03T00:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

248 F89 8630355641

0024596375 SCOTT,RHODA (610) 357-8971

3677 MAIDENCAIN ST Vanessa Brown Sam Karp

2018-05-02T11:14:30.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB Customer contact:TOMMIE(female):407-399-4496|YUAN,TOMMIE|

2018-05-03T18:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read meter and left on no leaks SK

8114080220 Johnson,Kyle (214) 601-2718

16220 YELLOWEYED DR Shonte Campbell Sam Karp

2018-05-02T09:33:50.000-05:00 M-READ

Please take final read and leave on for new - Shonte|JOHNSON,KYLE|

2018-05-03T18:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read meter left on. Stucco guys using water for next door house. Talked to bob and he told them to get off of it. SK

|FOSTER,JAIME|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read lock tag SK

248 F89 6217690307



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F45 7497900233

5395736992 DHS Property Management (352) 630-1212

4418 OLYMPIA CT Batch System Elizabeth Marshowsky

6333450530 Taylor Morrison (407) 413-8709

3808 FESCUE ST Batch System Elizabeth Marshowsky

2018-05-01T19:06:31.000-05:00 M-CUT

|AVATAR PROPERTIES INC|

2018-05-02T19:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Provide read. Advised customer to contact office due to non payment via door tag. Left service on for time being. No leaks present.em

16149 PALMETTO HILL ST Zakia Bouldin Elizabeth Marshowsky

2018-05-02T09:00:21.000-05:00 M-SIO Water Miscellaneous Complaint

Customer requesting someone to verify if there is a leak. Cust states they do have irrigation system turned off, not sure whether that's the cause. Please contact Mrs. 

Hernandez at 352.242.2247 prior to coming out in order to have irrigation turned on. Thanks|HERNANDEZ,THALIA|

2018-05-02T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Left message with customer @ 10:21. em Provide read. Advised customer of extremely slow leak. Advised customer to check toilets. Em.

248 F90 7504562224

2018-05-02T11:45:00.000-05:00 M-ON

Please turn meter on today for Emily ***** PLEASE CALL 828-773-8705 AND SHE WILL MEET YOU THERE **** - Thanks, Jerrie NV|BURWELL,EMILY|

2018-05-02T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Customer present. Provide starting, unlock, and turn service on for new customer per instructions. No leaks present.em

248 F46 5717298420

5719600000 HERNANDEZ,THALIA (352) 223-8004

Take final read lock meter and tag for new. Thanks Pennye|HENRY,LAURA|

2018-05-02T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Provide final read, lock service off, tag door for new service per instructions. No leaks present.em

248 F46 5533540108

1795914738 Crane,Maureen (321) 333-2345

16021 HAWK HILL ST Jerrie Hoffman Elizabeth Marshowsky

2018-05-01T08:09:04.000-05:00 M-OFF



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-30T15:32:10.000-05:00 M-READ

Take final read and leave on for new. Emmanuel 347-824-9322..Thanks, Roslyn|CHEGE,EMMANUEL|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F50 3809149947

0084218375 2015-1 IH2 BORROWER LP (844) 858-9920

Take final read and leave on for new. Emmanuel 347-824-9322..Thanks, Roslyn|CHEGE,EMMANUEL|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F48 8193786501

7143933701 Chege,Emmanuel (347) 824-9322

15349 HARVEST BLVD Roslyn Lide-Miller Elizabeth Marshowsky

Read meter and left on. Meter already on. No leaks SK

248 F48 8193786501

7143933701 Chege,Emmanuel (347) 824-9322

15349 HARVEST BLVD Roslyn Lide-Miller Elizabeth Marshowsky

2018-04-30T15:32:10.000-05:00 M-READ

248 F89 7177839538

1966720041 Currie,Howard (407) 796-7454

3803 RYEGRASS ST Linette Orengo Sam Karp

2018-05-01T14:33:58.000-05:00 M-ON

Please take start read and turn on for owner. Waiver is on file. If necessary Guangwei can be reached at 781-985-3195. (Linette-FL 5/1/18)|ZHOU,GUANGWEI|

2018-05-02T18:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

2018-05-01T19:06:31.000-05:00 M-CUT

|MEDEIROS,MARY E|

2018-05-02T19:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide read. Verified leak of 10 GPM. Flagged area where water was observed leaking into yard from customer service line. Turned water off at curb as courtesy. Advised 

customer of findings via door tag. Made on call technician aware of situation as well. Em

248 F42 4428584601

4018139407 DeJesus,Alfonso (407) 782-4053

248 F42 3683981385

0959430929 VISNIC,ANNA (812) 618-7868

16234 COOPERS HAWK AVE Lucity User Elizabeth Marshowsky

2018-05-02T11:45:25.000-05:00 M-SIO General Investigation

Technician noticed water pooling near box while in neighborhood. Please check for leak

2018-05-02T12:40:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

248 F89 7615684720

7945364478 BERNIER,BRIAN (407) 269-0356

3634 MAIDENCAIN ST Karon Hinchcliffe Elizabeth Marshowsky

2018-04-30T13:57:28.000-05:00 M-READ

Please take final read and leave on for new customer. Thanks Karon|BERNIER,BRIAN|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

8515172983 MORGAN,CORINNE (905) 826-9875

4406 OLYMPIA CT David Jones Elizabeth Marshowsky

2018-05-01T12:50:14.000-05:00 M-READ

Please take read and leave on for new|SAN MIGUEL,DANEL|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

15747 AUTUMN GLEN AVE Vanessa Brown Elizabeth Marshowsky

2018-04-27T12:40:16.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB Alyssa 814-602-2640|SCHEPPNER,ALYSSA|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F45 8008915158



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F89 4732254023

1966720041 Currie,Howard (407) 796-7454

3803 RYEGRASS ST Linette Orengo Elizabeth Marshowsky

2018-05-01T14:35:50.000-05:00 M-ON

Please take start read and turn on for owner. Waiver is on file. If necessary Guangwei can be reached at 781-985-3195. (Linette-FL 5/1/18)|ZHOU,GUANGWEI|

2018-05-02T00:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Provide starting read, unlock, and turn service on for new customer per instructions. No leaks present.em

16204 MAGNOLIA HILL ST Lisa August Elizabeth Marshowsky

2018-05-01T09:11:55.000-05:00 CHK STAT

PLEASE VERIFY THAT METER IS OFF, ILLEGAL ACTIVITY ON METER THAT WAS PREVIOULSY SHUT OFF. IF NECESSARY, PLEASE LOCK. PLEASE NOTATE 

CURRENT READ, THANK YOU, LISA|

2018-05-02T00:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Provide read. Lock service off per instructions. No leaks present. Em

248 F89 8961387307

2018-05-01T09:22:49.000-05:00 CHK STAT

METER OFF AS OF 11-1-2016. PLEASE RE-READ METER, CURRENT ACTIVITY. THANK YOU, LISA|

2018-05-02T00:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. Service is on at this time. No leaks present.em

248 F46 6040297296

6643280946 Birnie,Colleen (352) 242-2858

Re-read meter and check for leaks. Alfonso Dejesus called to complain of a high bill. if necessary he can be reached at 407-782-4053. Please tag door with 

results......Roslyn|DEJESUS,ALFONSO|

2018-05-02T12:02:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Spoke with customer explaining no leaks were present at meter. Customer states there was a 110 gallon usage in last 24 hours. Customer claims this usage is impossible. 

Advised customer I would speak with area manager for further direction. Advise customer put new sod down second week of April and irrigates with garden hose sparingly. No 

248 F49 6442002130

9778589935 MARTIN,ARTHUR (321) 400-2913

15526 MARKHAM DR Lisa August Elizabeth Marshowsky

2121 FISH EAGLE ST Roslyn Lide-Miller Elizabeth Marshowsky

2018-05-01T12:02:30.000-05:00 HIBILL



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-05-01T08:59:45.000-05:00 M-ON

customer present for turn on. Thanks Pennye|MALDONADO,LUIS|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read meter. No leaks. Uncovered reuse box was buried.. dg

248 F89 7526577739

Re-read meter and check for leaks. Jan called to complain of a high bill. He can be reached at 407-719-8987....Roslyn|HELDEWIER,JAN|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. Advised customer of error via door tag. No leaks present.em

248 F89 5910939125

8037640078 Maldonado,Luis (407) 916-9395

16467 CENTIPEDE ST Pennye Merthie Danny Green

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. Advised customer of error via door tag. No leaks present.em

248 F89 8245271303

7929399558 HELDEWIER,JAN (407) 719-8987

3749 MAIDENCAIN ST Roslyn Lide-Miller Elizabeth Marshowsky

2018-04-30T10:35:13.000-05:00 HIBILL

248 F40 7727135896

2135337187 ROGERS,ROBIN (432) 352-3756

15907 GREATER GROVES BLVD Carl Crutchfield Elizabeth Marshowsky

2018-04-30T09:20:01.000-05:00 HIBILL

Cust called complained about high Bill, states he read meter on 4/28 it was 109390, can we re-read meter and check for leaks. Cust contact #352-242-0675/Carl|FLATT 

SR,DAVID G|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

9278563503 Boodhoo,Christine (321) 945-8254

3633 MAIDENCAIN ST Zakia Bouldin Elizabeth Marshowsky

2018-04-30T09:11:03.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Tag w/ results. Thanks|BOODHOO,CHRISTINE|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. Advised customer of past three months of usage verifying present usage is within average via door tag. No 

leaks present.em



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter turn off lock tag door no leaks present dg

248 F42 9540069354

0305652446 Salazar,Clara (321) 276-7517

2141 FISH EAGLE ST Isabel Ceballos Danny Green

2018-04-30T15:17:24.000-05:00 M-OFF

Final read & lock meter, (Customer called for final on 3/5/18 and not done) /ic|CALDERON,GLADYS|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

248 F89 1792249231

1910148078 MAESTRE,NAVLY (407) 460-8584

16125 Yelloweyed Dr Jacqueline Chandler Erick Ortega

2018-04-30T09:13:02.000-05:00 INSTLMTR

|DR HORTON|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

New install. No leaks. See attached. EHO.

4137021743 Fajardo,Roberto (787) 409-6488

16137 YELLOWEYED DR Jacqueline Chandler Erick Ortega

2018-04-30T08:57:51.000-05:00 INSTLMTR

|DR HORTON|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

New installation. See attached. EHO.

16136 YELLOWEYED DR Jacqueline Chandler Erick Ortega

2018-04-30T09:01:54.000-05:00 INSTLMTR

|DR HORTON|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Install meter with dual check and hose bib. Eho SK

248 F89 5047231542

0627888036 Pearson,Kevin (617) 515-2372



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2514949654 CHENNOUFI,REDA (561) 289-2517

15901 GREATER GROVES BLVD Courtney Cleveland Elizabeth Marshowsky

2018-04-30T15:01:16.000-05:00 M-ON

Please get read and turn on for new customer will be present . Martina 352-573-1972|AGUAYO,MARTINA|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Provide starting read. Premise empty, meter registers something on, unlocked, and left service off at this time (7:27 a.m.). Advised customer via door tag to call back when 

present. em something still registers water running on meter at 12:08p.m.No leaks present. Em 1:12

2305 PINK GRAPEFRUIT TRL Batch System Elizabeth Marshowsky

2018-04-30T09:00:19.000-05:00 M-ON

Please turn on service, waiver on file - Shonte|MCKENNA,MICHEAL|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Provide starting read, unlock, and turn service on for new customer per instructions. No leaks present.em

248 F40 1117742776

2018-04-18T07:57:47.000-05:00 M-OFF

|SMITH,NIDIA

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

248 F40 4913379609

4111775670 HUNT,STAN M (352) 242-2734

|JEPPSON,ESTHER|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

248 F45 6150002750

4243737429 Parra,Miryan (917) 378-8195

16095 SHASTA ST Shonte Campbell Elizabeth Marshowsky

248 F40 6245477788

7659990915 Malmquist,Eric (603) 866-6314

1839 MARSH CT Terence Pleasant Elizabeth Marshowsky

2018-04-30T08:14:44.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-13T09:42:38.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB Crystal 435-753-9813|AMERICAN HOMES 4 RENTAMERICAN HOMES 4 RENTAMERICAN HOMES 4 

RENTAMERICAN HOMES 4 RENTAMERICAN HOMES 4 RENTAMERICAN HOMES 4 RENTAMERICAN HOMES 4 RENTAMERICAN HOMES 4 RENTAMERICAN HOMES 4 

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

Please take final read and leave on for new. Thanks, amber|BENAGOS,MARYULY|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F50 6029573510

5936767632 AMERICAN HOMES 4  RENT (877) 483-5401

2609 MEADOW OAKS LOOP Vanessa Brown Elizabeth Marshowsky

Provide final read and turn service on for new customer per instructions. No leaks present.em

248 F40 4620398645

8994077660 Benagos,Maryuly (407) 572-6180

15933 GREATER GROVES BLVD Amber Melendez Elizabeth Marshowsky

2018-04-30T12:39:27.000-05:00 M-READ

248 F41 9178901813

0500830310 LOPEZ,YASHIRA (407) 600-6342

1928 SHOAL CT Shonte Campbell Elizabeth Marshowsky

2018-04-18T15:47:13.000-05:00 M-READ

Please take final read and leave on for new - Shonte|GUYETTE,THOMAS|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

248 F49 9819265849

5676110089 Eluett,Le'Mon (760) 468-7012

15505 MARKHAM DR Shonte Campbell Elizabeth Marshowsky

2018-04-30T07:05:21.000-05:00 M-ON

Please turn on for new customer, tag on door - Shonte|ELUETT,LE'MON|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Provide starting read, collect signed waiver, unlock, and restore service for new customer per instructions. No leaks present.em



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F46 3621788222

0293305339 Lee,Joseph (570) 401-4803

3127 IBIS HILL ST Dominique Greenfield Elizabeth Marshowsky

2018-04-16T08:37:49.000-05:00 M-READ

take final read & leave on for new. DG|LEE,JOSEPH|

2018-05-01T00:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

248 F49 8832560827

8902186926 STAPLETON,CHRISTINA (908) 399-1613

3240 CALLERTON RD Vanessa Brown Elizabeth Marshowsky

2018-04-17T09:30:26.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanssaB|BACCA,MICHAEL

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

7192261337 Lee,Joseph (570) 401-4803

3127 IBIS HILL ST Dominique Greenfield Elizabeth Marshowsky

2018-04-16T08:35:18.000-05:00 M-READ

take final read & leave on for new. DG|LEE,JOSEPH|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

16021 HAWK HILL ST Vanessa Brown Elizabeth Marshowsky

2018-04-26T12:17:59.000-05:00 M-READ

|BURWELL,EMILY|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Service is locked off. No signed waiver on door. Unsure of what needs to be done at this time. Will email office as there are no comments given. Em Provide read at this time. 

No leaks present.em

248 F46 0165954126

248 F46 5535906526

1795914738 Crane,Maureen (321) 333-2345



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2096543464 BANNER INTERNATIONAL LLC (407) 574-5741

16205 EGRET HILL ST Linette Orengo Elizabeth Marshowsky

2018-04-26T11:00:46.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Barbara can be reached at 407-574-5741. (Linette-FL 4/26/18)|BANNER INTERNATIONAL LLC|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

3228 HOLLY GROVE BLVD Pennye Merthie Elizabeth Marshowsky

2018-04-27T07:50:40.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|GEORGE,ALEYAMMA|

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F46 9940798270

2018-04-27T14:14:08.000-05:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye|PLUMMER,MERYL L|

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies. Previous read entered incorrectly. Advised customer of error via door tag. No leaks present.em

248 F46 4254287283

4472419550 George,Aleyamma (596) 325-0917

Please re read and check for leaks. Thank you. VanessaB Leonardo 352-217-8200|PRIETO,LEONARDO|

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. Advised customer of findings via door tag. No leaks present.em

248 F42 5694521840

5692800000 PLUMMER,MERYL L (352) 536-9308

2119 BLACK HAWK ST Pennye Merthie Elizabeth Marshowsky

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F44 5424984416

5422610000 PRIETO,LEONARDO (352) 217-8200

15401 LAFITE LN Vanessa Brown Elizabeth Marshowsky

2018-04-27T15:40:25.000-05:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-04-20T09:04:50.000-05:00 M-READ

obtain read and leave on for new cust/Carl|LAMCH,PATRICIA|

take final read & leave on for new. DG|LOPEZ,CARLOS|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F48 7950920727

3413324033 SHORT,VICTOR (240) 412-1032

5421 CAPE HATTERAS DR Carl Crutchfield Elizabeth Marshowsky

Provide starting read, unlock, and turn service on for new customer per instructions. No leaks present.em

248 F48 1526436825

4752863916 WING,EMILY (904) 860-7582

15312 HARVEST BLVD Dominique Greenfield Elizabeth Marshowsky

2018-04-24T08:53:27.000-05:00 M-READ

248 F47 3319356566

7600576180 Property Owner 6 LLC (435) 750-8389

16102 GREEN COVE BLVD Vanessa Brown Elizabeth Marshowsky

2018-04-27T14:53:25.000-05:00 M-ON

Please turn on for new. waiver on file. Thank you. VanessaB Jessica 435-713-2164|PROPERTY OWNER 6 LLC|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

248 F48 0620809066

0490458924 Latorre,Luis (787) 550-9422

4854 CAPE HATTERAS DR Sean Ashcraft Elizabeth Marshowsky

2018-04-27T10:41:00.000-05:00 M-OFF

Take final read lock meter tag door for new customer> Sean|MUELLER,AIMEE|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F43 8993679206

3132770384 Parker,John H (865) 898-6001

16249 CITRUS PKWY Amber Melendez Elizabeth Marshowsky

2018-04-24T15:24:31.000-05:00 M-READ

Please take final read and leave on for new. Thanks Amber|CITRUS HIGHLAND LLC|

248 F48 1563370298

6125228571 Moreno,Oscar (352) 617-5522

5405 CAPE HATTERAS DR Amber Melendez Elizabeth Marshowsky

2018-04-18T12:55:52.000-05:00 M-READ

Please take final read and leave on for new thanks, Amber|OPEN DOOR HOMES PHOENIX 2 LLCOPEN DOOR HOMES PHOENIX 2 LLCOPEN DOOR HOMES PHOENIX 2 

LLCOPEN DOOR HOMES PHOENIX 2 LLCOPEN DOOR HOMES PHOENIX 2 LLCOPEN DOOR HOMES PHOENIX 2 LLCOPEN DOOR HOMES PHOENIX 2 LLCOPEN 

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

6514027457 Thornton,Falisa (321) 202-9671

5100 CAPE HATTERAS DR Vanessa Brown Elizabeth Marshowsky

2018-04-19T15:23:19.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB John 435-713-1557|2014-3 PROPERTY FL LP|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

3147 IBIS HILL ST Tina Richardson Elizabeth Marshowsky

2018-04-26T13:02:11.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|SHANNO, PATRICK J|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F48 2757721512

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F46 1170917956

9262641810 PORTER,JESSICA A (907) 602-1582



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4493343147 Edwards,Jenny (954) 470-9909

3694 MAIDENCAIN ST Lucity User Sam Karp

2018-04-30T09:11:44.000-05:00 MTRBBOX

3638 MAIDENCAIN ST Lucity User Erick Ortega

2018-04-30T09:50:34.000-05:00 MTRBBOX

2018-04-30T10:49:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Replaced box eho

248 F89 0739903470

2018-04-30T10:25:11.000-05:00 MTRBBOX

2018-04-30T11:20:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Replaced box SK eho

248 F89 3817667913

9375622699 Cotto,Janetza (305) 764-7948

2018-04-30T14:32:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Replaced box SK eho

248 F89 7780845243

0203994859 RAETHER,NICK (352) 552-3173

3645 MAIDENCAIN ST Lucity User Sam Karp

Provide final read and leave service on for new customer per instructions. No leaks present. em

248 F89 2202442964

6942163557 Brown,Michael (407) 385-2399

16216 YELLOWEYED DR Lucity User Sam Karp

2018-04-30T13:35:19.000-05:00 MTRBBOX

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-04-13T14:18:27.000-05:00 M-READ

turn on for new customer.customer will be present.ms. sabrena dyer @407-692-7525 cell#.thanks,reggie|DYER,SABRENA

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Customer present. Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F89 2952546724

6833543806 Simanski,Barbara (407) 201-0029

16212 YELLOWEYED DR Pennye Merthie Elizabeth Marshowsky

Neighbor at 4403 called in about leak. Went out to the address check meter no issue found. He states guys were doing sod work and hit a pipe and didn't know if it was ours or 

his. Told him about call out charge was angry about it. I told him well you called me out. So I don't know how it's gonna work out for them to get call out charge fee.

248 F48 3628053518

8033966111 Dyer,Sabrena (407) 692-7525

15426 GROOSE POINT LN Reginald Jerome Elizabeth Marshowsky

2018-04-26T11:28:57.000-05:00 M-READ

248 F45 4180450255

8613863055 BIGGS,ONTEE

4404 BLUE MESA CT Lucity User Danny Green

2018-05-22T14:50:37.000-05:00 M-SIO General Investigation

2018-04-28T19:40:00.000-05:00 2018-04-28T00:00:00.000-05:00 Completed

248 F48 6787768237

3413324033 SHORT,VICTOR (240) 412-1032

5421 CAPE HATTERAS DR Glenda Thompson Elizabeth Marshowsky

2018-04-20T09:20:28.000-05:00 M-READ

Obtian read and leave on for new cust/Carl|LAMCH,PATRICIA|

2018-04-30T00:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present em

2018-04-30T10:05:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Replaced box. SK EHO



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F46 5531278645

1795914738 Crane,Maureen (321) 333-2345

16021 HAWK HILL ST Vanessa Brown Elizabeth Marshowsky

248 F49 9819953635

5676110089 Eluett,Le'Mon (760) 468-7012

15505 MARKHAM DR Linette Orengo Elizabeth Marshowsky

2018-04-05T14:07:30.000-05:00 M-OFF

Please take final lock and tag for new to apply. If necessary Paul can be reached at 352-404-6124. (Linette-FL 4/5/18)|WINTER,PAUL

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

1920655291 Feggins Jr,Robert (904) 428-2516

15632 BAY VISTA DR Kylie Crowley David Alberigi

2018-04-24T10:24:42.000-05:00 TESTMTR

Customer is disputing HBC results. States she had someone look at home and irrigation and found no leaks. Please test the meter. Call Bouchra to schedule at (407) 579-4468. 

-Kylie|DABBAS,BOUCHRA|

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Meter passed the Minimum flow rate test with a 99%, the Median flow rate test with a 97% and the max flow rate test with a 98%. No need to replace meter. D.A. Note: meter 

was showing a leak of 0.200 gpm before and after the test. Customer is aware. Also spoke to her husband over the phone. D.A.

15944 ROBIN HILL LOOP Kylie Crowley Elizabeth Marshowsky

2018-04-26T12:55:41.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|PATEL,NRANDRA B

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Provide read. Advised customer to contact office via door tag per instructions. No leaks present.em

248 F50 2648328654

Take start read and leave on for new. Thanks Pennye|SIMANSKI,BARBARA

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F46 6816817738

7473009042 PATEL,NRANDRA B (352) 432-5093



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5300116917 Nyhuis,Benjamen (352) 551-7556

16507 CENTIPEDE ST Amber Melendez Elizabeth Marshowsky

3625 MAIDENCAIN ST Lucity User Elizabeth Marshowsky

2018-04-27T13:40:22.000-05:00 MTRBBOX

Single re-use meter box broken. Please replace.

2018-04-27T14:30:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Remove broken meter box. Locate whip. Set meter box in location of whip. Clean around box of debris from hole. No leaks present. Em

248 F89 5573522502

2018-04-26T13:29:16.000-05:00 M-READ

Please take start read and leave on for new. If necessary Nicole can be reached at 732-857-7527 (Linette-FL 4/26/18)|NATAL,NICOLE

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F89 7760261559

7350556518 Rivas,Jose (407) 973-7052

take final read & leave on for new. DG|PROPERTY OWNER 5 , LLC

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F46 0794363369

4885866326 Nunez,Amy (908) 397-0210

15817 ROBIN HILL LOOP Linette Orengo Elizabeth Marshowsky

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

248 F41 2495026540

6576531429 PROPERTY OWNER 5 , LLC (844) 858-9919

1764 BURNHAM CT Dominique Greenfield Elizabeth Marshowsky

2018-04-26T11:28:05.000-05:00 M-READ

2018-04-26T12:17:59.000-05:00 M-OFF

Please take final read, lock, and tag for new to apply. Thank you. VanessaB Maureen CUSTOMER ARE IN ENGLAND NO CONTACT NUMBER|BURWELL,EMILY

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Per Chuck & Elizabeth, new 2" meter was provided to CRS Building Corp. Stolen meter was paid in full for and check given to BG. Meter tap for temp meter has already been 

paid.

2018-04-26T00:00:00.000-05:00 Completed

248 F89 2505148964

1017900656 Chin,Oswald (407) 881-0025

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 7754845759

0643889150 CRS BUILDING CORPORATION (727) 895-7500

Temp Hydrant Mtr @ 17555 Sawgrass Bay 

Blvd

Jacqueline Chandler

2018-04-26T11:39:49.000-05:00 M-READ

248 F41 5309465326

0673525622 Hiraldo,Nidia (407) 952-4202

1533 HERRING LN Shonte Campbell Elizabeth Marshowsky

2018-04-25T09:30:29.000-05:00 M-READ

Please take final read and leave on for new - Shonte|GREENWAY,RACHEL

2018-04-26T18:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

248 F50 8039231475

7231968697 Tustin,Evangalina (909) 525-5445

15617 AUTUMN GLEN AVE Batch System Danny Green

2018-04-25T17:00:11.000-05:00 M-ON

WAIVER ON E-FILE . MS. TUSTIN 909-252-5445|TUSTIN,EVANGALINA

2018-04-26T18:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Called owner to ask if she wants water on today or early in the am. Couldn't hear her on the phone called a few times last time I called she had a attitude asking me what the f*** 

do I want. Told her do you want your water on today and then she gave me attitude. Didn't see work order until I got home. Read meter 2300750 Unlock turn on no leaks present 

2018-04-25T12:57:11.000-05:00 M-ON

Please get read and make sure water is on. Thanks, Amber|NYHUIS,BENJAMEN

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Confirm service is on. Provide read per instructions. No leaks present.em



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F40 7027846787

8269565073 Nieves,Tatiana (407) 590-5645

248 F47 3318684737

7600576180 Property Owner 6 LLC (435) 750-8389

16102 GREEN COVE BLVD Linette Orengo Elizabeth Marshowsky

2018-04-20T07:24:56.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Cassie can be reached at 304-237-7540. (Linette-FL 4/20/18)|BONIFACIO,CASSIE

2018-04-25T18:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

8722460444 DiTuri,Peter (718) 967-1345

16400 COOPERS HAWK AVE Vanessa Brown Elizabeth Marshowsky

2018-04-24T12:34:57.000-05:00 M-OFF

Please turn off, lock, and tag for new to apply. Thank you. VanessaB|PEREZ,ROSARIO

2018-04-25T18:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Provide read. Upon arrival service was already locked off. No leaks present.em

4853 CAPE HATTERAS DR Vincent Hicks Elizabeth Marshowsky

2018-04-24T07:49:19.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|POSADA,RAYMOND

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Provide read. Advised customer to contact office via door tag. No leaks present.em

248 F42 3050325153

2018-04-24T10:39:07.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|CHIN,OSWALD

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F48 3417617142

3412700000 POSADA,RAYMOND (352) 702-2413

16217 YELLOWEYED DR Pennye Merthie Elizabeth Marshowsky



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

15848 AUTUMN GLEN AVE Kylie Crowley Elizabeth Marshowsky

2018-04-23T09:55:52.000-05:00 M-CUT

Customer paid with NSF to reconnect service. Please Lock meter and tag door for customer to call in -Kylie|MCCLEARY,MARSHA|

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read,lock service off, and tag door for customer per instructions. No leaks present.em

248 F40 3845479808

2018-04-23T10:59:19.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Customer states home is empty. Thanks|SAMUEL,ARTHLYN|

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No leaks present.em

248 F50 0121020643

1433535198 FEINMAN,JACOB (708) 469-9114

Please restore door hanger signed . Marsha 954-607-8218|MCCLEARY,MARSHA

2018-04-25T00:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Provide read, collect signed waiver, unlock, and restore service per instructions. No leaks present.em

248 F89 0975003145

7034142753 Samuel,Arthlyn (202) 704-1873

17005 TIBET CT Zakia Bouldin Elizabeth Marshowsky

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F50 0121876938

1433535198 FEINMAN,JACOB (708) 469-9114

15848 AUTUMN GLEN AVE Courtney Cleveland Elizabeth Marshowsky

2018-04-25T08:17:32.000-05:00 M-RECON

15115 GREATER GROVES BLVD Zakia Bouldin Elizabeth Marshowsky

2018-04-24T11:27:50.000-05:00 M-READ

Please take final read and leave on. Thanks|BERRIOS,JOMARYS

2018-04-25T18:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please provide read for billing. Thanks Shelia|DR HORTON|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

248 F89 2260471204

Provide read per instructions. No leaks present.em

248 F89 1823701954

6731322002 Ince,Gloria (561) 757-1860

16443 CENTIPEDE ST Shelia Meacham Elizabeth Marshowsky

2018-04-23T11:26:34.000-05:00 M-NOREAD

248 F89 2167198868

7875285004 Drennan,Robert (352) 459-8749

16439 CENTIPEDE ST Shelia Meacham Elizabeth Marshowsky

2018-04-23T11:31:13.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|DR HORTON|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

248 F89 3494276976

7271919895 PORTILLO,ERIK (407) 432-3075

16428 CENTIPEDE ST Shelia Meacham Elizabeth Marshowsky

2018-04-23T11:45:19.000-05:00 CHK STAT

Please provide read for billing. Thanks Shelia|DR HORTON|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Cannot provide read as the meter has been missing as of April 18 at which time “Bob” DR Horton was notified as well as Area Manager. The curbstop has been locked off until 

further investigation. Em

7657126905 Hemphill,Sonia (407) 970-1550

2220 ROBEL TRL Jennifer Akers Elizabeth Marshowsky

2018-04-23T08:53:57.000-05:00 M-ON

Please read meter and start for new. Connie can be reached at 407-483-1013.. Waiver is on file... Jen|ADVANCED MANAGEMENT SPECIALIST|

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Customer present.Provide read, unlock, and turn service on for new customer per instructions. No leaks present.em



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F89 7622405920

0568857095 Diaz,Jose (352) 223-4644

16785 MEADOWS ST Shelia Meacham Elizabeth Marshowsky

2018-04-23T11:55:01.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HOME DYNAMICS|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

5605876888 Spicer,Pamela (352) 617-4556

16459 CENTIPEDE ST Shelia Meacham Elizabeth Marshowsky

2018-04-23T11:47:54.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|DR HORTON|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

16833 MEADOWS ST Shelia Meacham Elizabeth Marshowsky

2018-04-23T10:17:10.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HOME DYNAMICS|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

248 F89 5990688409

2018-04-23T10:26:44.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|DR HORTON|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

248 F89 1991825180

1764173255 PRIETO,OSCAR (321) 231-6223

9288055953 Williams,Hubert (478) 731-8070

16455 CENTIPEDE ST Shelia Meacham Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16829 MEADOWS ST Shelia Meacham Elizabeth Marshowsky

2018-04-23T11:17:07.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HOME DYNAMICS|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

2018-04-23T10:49:15.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|DR HORTON|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

248 F89 9418351602

2445306376 Negron Coto,Arelis (352) 777-5339

Please provide read for billing. Thanks Shelia|DR HORTON|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

248 F89 4007223508

7601879233 Velazquez,Aida (352) 801-4096

16245 YELLOWEYED DR Shelia Meacham Elizabeth Marshowsky

Provide read per instructions. No leaks present.em

248 F89 2646580887

5706538148 Richard,Joshua (407) 579-6765

16440 CENTIPEDE ST Shelia Meacham Elizabeth Marshowsky

2018-04-23T11:33:30.000-05:00 M-NOREAD

248 2364614964

1484921328 RANGER CONSTRUCTION 

INDUSTRIES INC

(407) 656-9255

TEMP HYDRANT MTR @ US27 BETWEEN 

STATION#381-382

Shelia Meacham Elizabeth Marshowsky

2018-04-23T10:34:08.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|RANGER CONSTRUCTION INDUSTRIES INC|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|CITY ENTERPRISES II LLC|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No leaks present.em

Provide read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

248 F41 6565568799

6569610000 CITY ENTERPRISES II LLC (407) 579-2527

1649 US HWY 27 Shelia Meacham Elizabeth Marshowsky

2018-04-23T08:47:41.000-05:00 M-REREAD

248 F40 8754260622

4869579393 Cypress Real Estate Holdings (863) 669-0990

2113 Ruby Red Blvd Shelia Meacham Elizabeth Marshowsky

2018-04-23T09:05:22.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|CYPRESS REAL ESTATE HOLDINGS|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

248 F49 9994582117

8188946757 Ortiz,Kristen (407) 724-0753

15628 MARKHAM DR Shelia Meacham Elizabeth Marshowsky

2018-04-23T08:44:47.000-05:00 M-REREAD

Reread meter for billing, read is less that last months. Is meter stuck. Confirm correct read. Thanks Shelia|HASSAM,WOUSEF|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

1405623414 YOUNG,CAITLIN (407) 341-5721

3666 MAIDENCAIN ST Courtney Cleveland Elizabeth Marshowsky

2018-04-23T08:44:55.000-05:00 M-READ

Please get read and leave on for new . Caitlin 407-341-5721|YOUNG,CAITLIN|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read and leave on for new customer per instructions. No leaks present.em

248 F89 0797727265



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F45 4403151384

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

HYDRANT MTR @ 16157 ST CLAIR ST Shelia Meacham Elizabeth Marshowsky

2018-04-23T10:52:40.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia|HOME DYNAMICS|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

1369410000 SERRANO,HECTOR R (617) 327-4642

15234 MARKHAM DR Shelia Meacham Elizabeth Marshowsky

2018-04-23T09:00:27.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|SERRANO,HECTOR R|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read per instructions. Check read history for discrepancies, none found. No leaks present.em

3694 MAIDENCAIN ST Shelia Meacham Elizabeth Marshowsky

2018-04-23T11:22:15.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia|DR HORTON|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

248 F49 8398093004

2018-04-23T11:53:09.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia|DR HORTON|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

248 F89 0731809611

4493343147 Edwards,Jenny (954) 470-9909

248 F89 7405045617

7599940619 Hardy,Brian (857) 523-0258

16432 CENTIPEDE ST Shelia Meacham Elizabeth Marshowsky



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

15525 MARKHAM DR Shelia Meacham Elizabeth Marshowsky

2018-04-23T07:28:37.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|WALTERS,EMMA E|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

2018-04-23T07:28:37.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|WALTERS,EMMA E|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

248 F49 8972658091

9521510000 WALTERS,EMMA E (797) 495-1199

Please provide read for billing. Thanks Shelia|HOME DYNAMICS|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

248 F49 8972658091

8756470453 WALTERS,EMMA E (797) 495-1199

15525 MARKHAM DR Shelia Meacham Elizabeth Marshowsky

Provide read per instructions. No leaks present.em

248 F45 4403151384

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

HYDRANT MTR @ 16157 ST CLAIR ST Shelia Meacham Elizabeth Marshowsky

2018-04-23T10:52:40.000-05:00 M-REREAD

248 F45 4403151384

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

HYDRANT MTR @ 16157 ST CLAIR ST Shelia Meacham Elizabeth Marshowsky

2018-04-23T10:52:40.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia|HOME DYNAMICS|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please check meter/vacancy. There has been zero usage for several months. Is home vacant, or meter stuck?|REYNOLDS,CURTIS|

Provide read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

248 F40 7228002135

7226810000 REYNOLDS,CURTIS (352) 243-1232

2018 JAFFA CT Shelia Meacham Elizabeth Marshowsky

2018-04-23T09:23:34.000-05:00 M-REREAD

248 F47 4802127543

1414548285 Thatcher,Donald (404) 396-1180

15713 GREEN POINT CT Shelia Meacham Elizabeth Marshowsky

2018-04-23T08:31:55.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|LOPEZ,FELICIA|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

248 F40 3894107911

0623618314 GARCIA,YARITZA (407) 558-7834

2001 ONECCO CT Shelia Meacham Elizabeth Marshowsky

2018-04-23T10:47:36.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|GARCIA,YARITZA|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No leaks present.em

6540266459 CAMACHO,JENIFFER (646) 306-4418

14908 MARGAUX DR Shelia Meacham Elizabeth Marshowsky

2018-04-23T08:29:24.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MAMBRU,LISETTE|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Customer arrived at premise while collecting read. Advised customer if he was sure there was no water running in the home his meter was registering a 6GPM leak. Provide 

read. Customer advised he was going to contact parents to relay information

Provide read per instructions. No leaks present.em

248 F44 3409637200



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F90 8034123614

6333450530 Taylor Morrison (407) 413-8709

16297 YELLOWEYED DR Shelia Meacham Elizabeth Marshowsky

2018-04-23T08:38:01.000-05:00 M-REREAD

High usage, Read appears to have to many digits, check for leak and confirm read. Tag door if needed. Thanks Shelia|AVATAR PROPERTIES INC|

1557959212 BATHO,CAROLYN (407) 433-7226

16745 MEADOWS ST Shelia Meacham Elizabeth Marshowsky

2018-04-23T10:42:12.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia|HOME DYNAMICS|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

16784 MEADOWS ST Shelia Meacham Elizabeth Marshowsky

2018-04-23T10:50:54.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia|HOME DYNAMICS|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

248 F89 2685542718

2018-04-23T09:21:24.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|WALSH,MICHAEL|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

248 F89 4118381607

9443488208 Wilkinson,Vincia (352) 818-0869

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read. Confirm meter is working. Unsure if property is vacant at this time no leaks present. Em

248 F47 9558994595

8575113381 WALSH,MICHAEL (480) 495-2073

15734 GREEN COVE BLVD Shelia Meacham Elizabeth Marshowsky



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

16209 YELLOWEYED DR Kylie Crowley Elizabeth Marshowsky

2018-04-20T17:03:26.000-05:00 HIBILL

2018-04-23T08:55:56.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|DR HORTON|

2018-04-24T00:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

248 F89 2587433426

1531421146 LANSIQUOT,MARIKA (407) 963-2565

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|HICKS,TERRY|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

248 F89 1302339380

9988210413 Martinez,Luis (787) 216-5688

16249 YELLOWEYED DR Shelia Meacham Elizabeth Marshowsky

Provide read. Check read history for discrepancies, none found. No leaks present.em

248 F47 2672438524

5809066029 Progress Orlando LLC (844) 858-9919

15908 GREEN COVE BLVD Shelia Meacham Elizabeth Marshowsky

2018-04-23T08:49:27.000-05:00 M-REREAD

248 F43 2762104163

7672034889 TELES,RAPHAEL (508) 857-8716

16744 BROADFORD LN Shelia Meacham Elizabeth Marshowsky

2018-04-23T08:46:10.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|CAIN,ERYN|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Meter was set backwards. Install meter in correct flow direction. Meter registers at zero once again. Provide read. No leaks present.em



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

248 F89 4670399458

2347086751 Ravenna,Jerome (954) 815-6817

16468 CENTIPEDE ST Linette Orengo Elizabeth Marshowsky

2018-04-18T10:47:48.000-05:00 M-READ

248 F50 8273954645

4746282921 TRONDLE,ESTHER (352) 396-0665

2646 MEADOW OAKS LOOP Amber Melendez Elizabeth Marshowsky

2018-04-20T10:15:13.000-05:00 M-OFF

Please take final read, lock and leave tag for new .Thanks, Amber|BONJORN REAL ESTATE|

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

248 F48 1514787223

3496197088 CHERY,EMMANUEL (352) 552-1570

15331 HARVEST BLVD Kylie Crowley Elizabeth Marshowsky

2018-04-20T15:57:17.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|CHERY,EMMANUEL|

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Provide read and advise customer to contact office via door tag per instructions. No leaks present.em

0511458296 CLARK,JENNIFER (407) 310-5728

5021 CAPE HATTERAS DR Gwendolyn Hill James Kilgore JR

2018-04-20T13:57:50.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thanks, Gwen|HARRISON,TIANA|

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door for new...and uploaded picture of the meter being off and locked. JK

customer has high reads. He is concerned about the usage. This is a new meter. Is the meter functioning properly? read correct? leak indicator? Please tag door with findings. 

Johnny can be reached at (352) 989-0831 if needed. -Kylie|RODRIGUEZ,JOHNNY|

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No leaks present.Advised customer of findings via door tag. em

248 F48 7517494863



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F89 4673275726

2347086751 Ravenna,Jerome (954) 815-6817

16468 CENTIPEDE ST Lorie Mayeski

2347086751 Ravenna,Jerome (954) 815-6817

16468 CENTIPEDE ST Lorie Mayeski

2018-06-01T13:00:31.000-05:00 M-READ

Bill correction. Lorie

2018-04-23T18:00:00.000-05:00 Completed

3681 MAIDENCAIN ST Dominique Greenfield Elizabeth Marshowsky

2018-04-20T12:23:05.000-05:00 M-READ

take final read & leave on for new. DG|COX,JULIA|

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F89 4673275726

2018-04-18T10:47:48.000-05:00 M-READ

Please take start read and leave on for new owner. If necessary Jerome can be reached at 954-815-6817. (Linette-FL 4/18/18)|RAVENNA,JEROME

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F89 4882900505

6298855186 Cox,Julia (847) 372-4639

Please take start read and leave on for new owner. If necessary Jerome can be reached at 954-815-6817. (Linette-FL 4/18/18)|RAVENNA,JEROME

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F89 4670399458

2347086751 Ravenna,Jerome (954) 815-6817

16468 CENTIPEDE ST Linette Orengo Elizabeth Marshowsky



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:3622 MAIDENCAIN ST Shelia Meacham Elizabeth Marshowsky

2018-04-20T15:13:58.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|OSMAN,SEHAM|

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No leaks present. em

248 F89 4743399266

2976988435 MAFFRA,VANESSA DE ALMEIDA 

CAMILO

(407) 724-6016

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|PORTER,TRACY|

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No leaks present. Em

248 F40 8709834031

9649234507 OSMAN,SEHAM (973) 223-9799

15700 KIWI CT Shelia Meacham Elizabeth Marshowsky

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

248 F45 7144205461

3670646884 PORTER,TRACY (352) 272-9538

4418 ERIE ST Shelia Meacham Elizabeth Marshowsky

2018-04-20T14:52:39.000-05:00 M-REREAD

248 F50 4210668899

6355803666 Kirkner,Robert (484) 925-7040

2548 MEADOW OAKS LOOP Shelia Meacham Elizabeth Marshowsky

2018-04-20T10:55:47.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|JOHNSON,ELIZABETH

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

2018-06-01T13:00:31.000-05:00 M-READ

Bill correction. Lorie

2018-04-23T18:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

248 F49 4985752384

5989410000 GONCLAVES,INES (352) 223-1002

248 F50 5114757543

9205774143 JUARBE,MARIA (646) 403-6145

2602 MEADOW OAKS LOOP Shelia Meacham Elizabeth Marshowsky

2018-04-20T10:54:27.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|JUARBE,MARIA

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

248 F42 4716296900

4712110000 REILLY,JODI (407) 791-1401

2230 BLACK HAWK ST Shelia Meacham Elizabeth Marshowsky

2018-04-20T12:00:16.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|REILLY,JODI|

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No leaks present.em

9988368465 FLORES-APONTE, LISSETTE (954) 651-7482

1619 NECTARINE TRL Shelia Meacham Elizabeth Marshowsky

2018-04-20T12:11:51.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|FLORES-APONTE, LISSETTE|

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No leaks present.em

2018-04-20T14:00:05.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|DR HORTON INC|

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No leaks present.em

248 F40 5635017793



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F49 0549146802

8526373385 PROPERTY OWNER 5 , LLC (844) 858-9919

7478548980 CANALES,CARIDAD (407) 760-7476

15454 MARKHAM DR Shelia Meacham James Kilgore JR

2018-04-20T12:03:48.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|PEACHA,BRITTANY|

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Reread meter and no leaks present. Jk

15525 MARKHAM DR Shelia Meacham James Kilgore JR

2018-04-20T11:16:32.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|WALTERS,EMMA E|

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Reread meter and no leaks present. Jk

248 F49 5692403971

2018-04-20T12:20:20.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CRUZ,SAMUEL|

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Reread meter and no leaks present. Jk

248 F49 9526806562

9521510000 WALTERS,EMMA E (797) 495-1199

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|GONCLAVES,INES|

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Meter was read wrong...reread meter and no leaks present. Jk

248 F49 6116990125

6110510000 CRUZ,SAMUEL (352) 449-2244

15621 MARKHAM DR Shelia Meacham James Kilgore JR

15731 MARKHAM DR Shelia Meacham James Kilgore JR

2018-04-20T14:10:51.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-04-19T08:59:20.000-05:00 M-READ

obtain read and leave on for new cust/Carl|MULTI CHOICE MANAGEMENT

2018-04-20T18:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Provide starting read and leave on for new customer per instructions. No leaks present.em

248 F50 3128597348

Please take start read and leave on for new. If necessary Kenneth can be reached at 862-237-1897. (Linette-FL 4/19/18)|WILLIAMS,KENNETH|

2018-04-20T18:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

248 F50 5078412926

5260286368 SUNDIN,KARL (979) 216-6955

2913 WILSHIRE RD Carl Crutchfield Elizabeth Marshowsky

MR ID: 103225716612, MR REMARK: MS Replace meter 17580018 with new meter 18426876. D.A.

248 F89 9651323669

7645997255 FRIAF,ROSSIE (407) 314-2445

3721 MAIDENCAIN ST Linette Orengo Elizabeth Marshowsky

2018-04-19T13:55:31.000-05:00 M-READ

248 F89 8917687615

5361270194 ABDALLA,BADRU (407) 347-8045

16201 YELLOWEYED DR Batch System David Alberigi

2018-04-18T19:01:00.000-05:00 M-EXCHNG

|ABDALLA,BADRU

2018-04-20T19:01:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

15308 MARKHAM DR Jerrie Hoffman Elizabeth Marshowsky

2018-04-19T14:20:10.000-05:00 M-ON

Please take starter read & turn on for Jessica at Conservice 435-713-2164 waiver is in the office - Thanks, Jerrie NV|PROPERTY OWNER 5 , LLC|

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Provide starting read, unlock, and turn service on for new customer per instructions. No leaks present.em



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F48 3943490610

248 F46 5596442095

8208334530 Beaudry,Laura (719) 360-4061

16252 MAGNOLIA HILL ST Vanessa Brown Elizabeth Marshowsky

2018-04-16T09:12:25.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB Laura 719-360-4016|BEAUDRY,LAURA|

2018-04-20T00:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

248 F89 0581479678

7779095971 Montoya,Joseph (786) 493-0911

16204 YELLOWEYED DR Roslyn Lide-Miller Elizabeth Marshowsky

2018-04-16T09:00:10.000-05:00 M-READ

Take final read and leave on for new...Thanks,Rosyn|MONTOYA,JOSEPH AND LYDIA

2018-04-20T18:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

8208334530 Beaudry,Laura (719) 360-4061

16252 MAGNOLIA HILL ST Vanessa Brown Elizabeth Marshowsky

2018-04-16T09:11:45.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB Laura 719-360-4061|BEAUDRY,LAURA

2018-04-20T18:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

2617 MEADOW OAKS LOOP Shonte Campbell Elizabeth Marshowsky

2018-04-19T11:32:36.000-05:00 M-READ

Please take final read and leave on for new - Shonte|ONEAL,MARICELI|

2018-04-20T18:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F46 1681115771

3374839484 Lalsingh,Brithney (347) 829-2355



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5916429478 TORRES,JOSE (352) 321-0797

1509 HERRING LN Batch System Sam Karp

2018-04-17T19:00:58.000-05:00 M-EXCHNG

|TORRES,JOSE|

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

MR ID: 596060101625, MR REMARK: GF Replaced meter with new meter flushed house line no leaks and left tag on door SK

15831 GREEN COVE BLVD Jennifer Akers Elizabeth Marshowsky

2018-04-17T15:37:11.000-05:00 M-READ

Please take a reading and start for new..Melisa can be reached at 407-261-5610.. Thanks Jen|RENTAL HOME MANAGEMENT SERVICES

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Provide starting read for new customer per instructions. No leaks present.em

248 F41 5965194832

2018-04-18T14:04:15.000-05:00 INSTLMTR

|VK AVALON GROVES LLC

2018-04-19T18:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Delivered new 2 inch temporary badge meter #18270873 to Jon (561-385-3311). Advised Jon a certified RPZ will need to be installed. Em

248 F47 2510578840

5656105893 Hardy,Melissa (812) 686-2198

Please turn back on as soon as possible. This was a customer service error and should not have been turned off. Thank you. If necessary Jennifer can be reached at 845-500-

7319. (Linette-FL 4/18/18)|CHANDLER,JENNIFER

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Provide read, unlock, and restore service per instructions. No leaks present.em

248 8780027800

1883480371 VK Avalon Groves LLC (561) 682-9500

Temp Hydrant Mtr @ 17263 Goldcrest Loop Jacqueline Chandler Elizabeth Marshowsky

7017616900 Malone,Ronald (216) 287-1751

5033 CAPE HATTERAS DR Linette Orengo Elizabeth Marshowsky

2018-04-18T07:48:35.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-17T08:49:11.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia|JON M HALL COMPANY|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

|FREO FLORIDA LLC|

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

MR ID: 057429952605, MR REMARK: GF Could not get photo to upload due to low service. Replaced meter with new meter flushed house line no leaks customer advised of 

change SK

248 0912365324

1439845828 JON M HALL COMPANY (407) 215-0410

Temp Hydrant Mtr - Bay Cedar Way Behind 

Models

Shelia Meacham Elizabeth Marshowsky

MR ID: 057429952605, MR REMARK: GF Could not get photo to upload due to low service. Replaced meter with new meter flushed house line no leaks customer advised of 

change SK

248 F41 0574140951

8727891326 FREO FLORIDA LLC (435) 713-2164

1552 HERRING LN Batch System Sam Karp

2018-04-17T19:00:58.000-05:00 M-EXCHNG

248 F41 0574140951

1021716434 Rubio,Matthew (863) 289-1525

1552 HERRING LN Batch System Sam Karp

2018-04-17T19:00:58.000-05:00 M-EXCHNG

|FREO FLORIDA LLC|

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

248 F40 2811187603

2816600000 HOFFMAN,DON (352) 241-8756

15121 GREATER GROVES BLVD Batch System Sam Karp

2018-04-17T19:00:58.000-05:00 M-EXCHNG

|HOFFMAN,DON

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

MR ID: 281010150570, MR REMARK: GF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F49 7658600965

7050294567 Vierling,Andrew (215) 421-1590

15241 MARKHAM DR Vanessa Brown Elizabeth Marshowsky

2018-04-12T08:31:00.000-05:00 M-READ

Please take final read and leave on for new. Thank you VAnessaB|VIERLING,ANDREW|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

248 F40 0052501363

9830080361 Getty,Juliet (407) 506-5879

15244 GREATER GROVES BLVD Linette Orengo Elizabeth Marshowsky

2018-04-17T09:57:29.000-05:00 M-ON

Please take start read and turn on for new they will be home after 1pm. If necessary Michele can be reached at 516-263-5838. (Linette-FL 4/17/18)|MODESTE,MICHELE|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Provide read. Upon arrival curbstop was unlocked and in the on position. No leaks present. em spoke with customer via phone advising service was already on in her absence. 

@1:24

8902186926 STAPLETON,CHRISTINA (908) 399-1613

3240 CALLERTON RD Shonte Campbell Elizabeth Marshowsky

2018-04-17T07:24:22.000-05:00 M-ON

Please turn on for new customer, waiver on file - Shonte|RODRIGUEZ,DAVID ABACCA,MICHAEL|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Provide read,unlock service, and turn service on for new customer per instructions. No leaks present.em

3803 RYEGRASS ST Carl Crutchfield Elizabeth Marshowsky

2018-04-17T13:45:08.000-05:00 M-OFF

Take final read and turn off service, hang door tag for new cust/Carl|DONG,WEI|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door per instructions. No leaks present.em

248 F49 8832532342

248 F89 7179544529

1966720041 Currie,Howard (407) 796-7454



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6998027404 NG,RAY H (352) 242-9563

5025 CAPE HATTERAS DR Linette Orengo Elizabeth Marshowsky

2018-04-17T09:37:49.000-05:00 M-READ

Please take start read and leave on for owner. If necessary Richard can be reached at 603-498-2104 (Linette-FL 4/17/18)|CHIN,RICHARD|

2018-04-18T00:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

3240 CALLERTON RD Shonte Campbell Elizabeth Marshowsky

2018-04-17T07:29:39.000-05:00 M-READ

|RODRIGUEZ,DAVID A

2018-04-18T00:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Provide start read, unlocked clean and turn service on for new customer per instructions. No leaks present.em

248 F48 4880159380

2018-04-17T09:35:04.000-05:00 M-READ

Please take start read and leave on for owner. If necessary Richard can be reached at 603-498-2104 (Linette-FL 4/17/18)|CHIN,RICHARD|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Provide starting read for new service per instructions. No leaks present.em

248 F49 1945700019

8902186926 STAPLETON,CHRISTINA (908) 399-1613

obtain read and leave on for new customer/Carl|DONG,WEI|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

248 F48 3413179045

3636567954 NG,RAY H (352) 242-9563

5025 CAPE HATTERAS DR Linette Orengo Elizabeth Marshowsky

248 F89 7815736735

3527638755 Dong,Wei (917) 379-6178

3653 MAIDENCAIN ST Carl Crutchfield Elizabeth Marshowsky

2018-04-17T13:40:29.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-04-16T19:01:51.000-05:00 MTRBBOX

|FANCHER,ANNETT

2018-04-17T19:01:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

James called to report a water service line break. Customer broke the line while working on his irrigation system. He can be reached at 678-462-0950. Emailed 

dispatch....Roslyn|CLINGER,LORRIANE|

2018-04-17T20:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Leak on customer side, turned meter off. They will turn back on when needed. SK

248 F42 4195976351

4192410000 Carter,Kenneth (518) 572-0354

16520 COOPERS HAWK AVE Batch System James Kilgore JR

Provide read, remove broken 6” sewer cap and replace with new. No leaks present. em

248 F40 9758514484

3497451544 HP FLORIDA 1 LLC (844) 858-9885

1602 NECTARINE TRL Roslyn Lide-Miller Sam Karp

2018-04-17T14:35:51.000-05:00 M-SIO Water Service Line Break

248 F46 0802976678

3959824480 KASPER,ROBERT (610) 597-2634

3318 OSPREY HILL ST Linette Orengo Elizabeth Marshowsky

2018-04-16T11:42:13.000-05:00 M-SIO Sewer Miscellaneous Complaint

Please replace the sewer cap, customer states it is broken. If necessary Robert can be reached at 610-597-2634. (Linette-FL 4/16/18)|KASPER,ROBERT|

2018-04-17T20:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

248 F48 4880159380

3636567954 NG,RAY H (352) 242-9563

5025 CAPE HATTERAS DR Linette Orengo Elizabeth Marshowsky

2018-04-17T09:37:49.000-05:00 M-READ

Please take start read and leave on for owner. If necessary Richard can be reached at 603-498-2104 (Linette-FL 4/17/18)|CHIN,RICHARD|

2018-04-18T00:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Provide starting read for new service per instructions. No leaks present.em

Provide starting read for new service per instructions. No leaks present.em



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F50 1736138558

2872680488 Antinori,Maria (352) 396-1937

15546 BAY VISTA DR Linette Orengo Erick Ortega

2018-04-16T15:48:34.000-05:00 M-ON

Please take start read and turn on. If necessary Michael can be reached at 773-586-4075. (Linette-FL 4/16/18)|ORSZULA,MICHAEL|

248 F41 9373350733

9373310000 PEREZ,DIANA (352) 348-6149

1630 NORFOLK CT Batch System Elizabeth Marshowsky

2018-04-17T19:00:58.000-05:00 MTRBBOX

|PEREZ,DIANA

2018-04-17T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

MR ID: 937601265533, MR REMARK: BB

2059221340 CARABALLO,LUIS E (786) 280-1170

15846 WILKINSON DR Batch System Erick Ortega

2018-04-17T19:00:58.000-05:00 M-EXCHNG

|CARABALLO,LUIS E|

2018-04-17T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

MR ID: 064802700679, MR REMARK: GF

3023 SAMOSA HILL CIR Batch System David Alberigi

2018-04-17T19:00:58.000-05:00 M-EXCHNG

|MASON,DAVID

2018-04-17T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

MR ID: 863670224333, MR REMARK: MS

248 F41 0649067060

MR ID: 576863937504, MR REMARK: BB Replaced single meter box lid and no leaks present. JK

248 F46 8632968395

6399242773 MASON,DAVID (863) 420-7775



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7653276503 Accison,Vilma (407) 414-7822

2105 PEKOE CT Kathy Sillitoe Shawn Ebert

2018-04-16T11:58:39.000-05:00 M-SIO General Investigation

Irrigation audit scheduled for 4/17/2018 at 1:30pm. Please note any findings below or on log. Thank Kathy|ACCISON,VILMA

16196 YELLOWEYED DR Roslyn Lide-Miller Erick Ortega

2018-04-16T08:33:34.000-05:00 M-READ

Take final read and leave on for new. Customer states the water is on ....Thanks, Roslyn|LENDOF,ELIZABETH

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F40 1054266197

2018-04-16T11:41:09.000-05:00 M-READ

Please take final read and leave on for new - Shonte|BONAFIDE,ANTHONY|

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

248 F89 4445357350

0066452993 Lendof,Elizabeth (914) 886-2383

Please turn on for new. Tag on door. Thank you. VanessaB|BENT,RAMON

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Turned on. No leaks. Tag on door. Provide read. See attached. EHO.

248 F89 1861433030

8637964777 Bonafide,Anthony (407) 283-7641

3685 MAIDENCAIN ST Shonte Campbell Elizabeth Marshowsky

Turned on. No leaks. Waiver on file. Provide read. EHO.

248 F46 3215527383

1236189649 Bent,Ramon (321) 945-6050

15920 ROBIN HILL LOOP Vanessa Brown Erick Ortega

2018-04-16T08:17:49.000-05:00 M-ON

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-04-12T09:57:12.000-05:00 M-OFF

|BANWER,PAUL

2018-04-16T19:01:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

MR ID: 498472658769, MR REMARK: BB

248 F49 0545873576

8526373385 PROPERTY OWNER 5 , LLC (844) 858-9919

15308 MARKHAM DR Ingrid Jenkins Elizabeth Marshowsky

Provide read, hang door tag per instructions. No leaks present.em

248 F42 4985756806

4988410000 BANWER,PAUL (352) 242-1703

16544 COOPERS HAWK AVE Batch System Danny Green

2018-04-16T19:01:51.000-05:00 MTRBBOX

248 F49 5136886735

3880669898 Santiago,Elda (321) 276-8626

3030 MERLOT WAY Vincent Hicks Elizabeth Marshowsky

2018-04-13T09:06:19.000-05:00 M-WARN

(2)Tag door to have customer call office due to returned mail/Thanks Vincent|SANTIAGO,ELDA

2018-04-16T20:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

248 F48 6787958628

3413324033 SHORT,VICTOR (240) 412-1032

5421 CAPE HATTERAS DR David Jones Elizabeth Marshowsky

2018-04-16T12:25:17.000-05:00 M-RECON

Please reconnect service and pick up tag. Thank you.|BONAMO,JON|

2018-04-16T20:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Provide read and unlock service for customer per instructions. No leaks present.em

2018-04-17T16:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Performed irrigation audit service , ran system and found a few bad heads ( 3 rotors ) , also found a leak on a pvc connection , marked all areas of concern with a flag , re-set 

and adjusted run times , SME



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F46 3683765013

3806653903 WANDRY,CYNTHIA (720) 421-7030

16216 MAGNOLIA HILL ST Vanessa Robinson Elizabeth Marshowsky

2018-04-16T13:43:12.000-05:00 M-ON

248 F46 3685365477

3806653903 WANDRY,CYNTHIA (720) 421-7030

16216 MAGNOLIA HILL ST Josephine Krell Elizabeth Marshowsky

2018-04-03T14:39:05.000-05:00 M-OFF

Take final read and turn off tag door for new to apply-Josie|LASHLEY,DIANNE|

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Provide final read, lock service off, tag door per instructions. No leaks present.em

1278226953 Property Owner 6 LLC (435) 750-8389

3549 CINNAMON FERN LOOP Isabel Ceballos Elizabeth Marshowsky

2018-04-12T09:40:26.000-05:00 M-OFF

FINAL READ & LOCK /IC|BAKER,WENDY|

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

3240 CALLERTON RD Sylvia Jackson Elizabeth Marshowsky

2018-04-09T14:11:34.000-05:00 M-OFF

Please take final read and turn off.|ADSIT,CHRISTOPHER|

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Provide final read, lock service off, tag door per for new customer per instructions. No leaks present.em

248 F47 7962735206

turn off and lock meter and record the reading iej 4/13|HSU,ANFEI|

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Provide final read, lock service off, tag door per instructions. No leaks present.em

248 F49 8832580652

8902186926 STAPLETON,CHRISTINA (908) 399-1613



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5375848764 Mustin,Giovanna (706) 877-0535

3674 MAIDENCAIN ST Linette Orengo Elizabeth Marshowsky

15747 AUTUMN GLEN AVE Vanessa Robinson Elizabeth Marshowsky

2018-04-05T15:31:06.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|2015-1 IH2 BORROWER LP|

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F89 3055159759

2018-04-13T09:13:25.000-05:00 M-ON

Please take read and turn on for new, waiting on waiver|LUCIANO,OLGA M|

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Lock has been cut off and enter turned on. Email Ferri 4/16 @3:00. Service is on currently no leaks present. Provide read.em

248 F50 3807514609

0084218375 2015-1 IH2 BORROWER LP (844) 858-9920

waiting on waiver- Shonte***Customer present for turn on. Sent email to dispatch/Josie, Isabel. Thanks Pennye|BONJORN REAL ESTATE|

2018-04-16T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Provide read, unlock, and restore service for new customer per instructions. No leaks present.em

248 F44 2422355461

5443565409 Luciano,Olga M (551) 689-8889

15151 MARGAUX DR David Jones Elizabeth Marshowsky

Provide read and leave service on for new customer per instructions. No leaks present.em

248 F50 8272094102

4746282921 TRONDLE,ESTHER (352) 396-0665

2646 MEADOW OAKS LOOP Shonte Campbell Elizabeth Marshowsky

2018-04-13T10:32:09.000-05:00 M-ON

Please get read and leave on for customer thanks vfr|WANDRY,CYNTHIA

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer called after hours saying our curbstop was broken and they could not turn it off.

2018-04-16T07:47:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Upon arrival found there was nothing wrong with curbstop but meter was leakin 4.5gpm. Turned off for customer per their request. SK

248 F46 0416747439

0419600000 O'DONNELL,GRAHAM (863) 420-2732

16138 PALMETTO HILL ST Vincent Hicks Elizabeth Marshowsky

Provide read and replace curbstop per instructions. No leaks present. Em DG

248 F46 1052395496

5241285120 CLAYTON,DONALD (573) 380-1024

3128 IBIS HILL ST Lucity User Sam Karp

2018-04-16T07:14:53.000-05:00 M-SIO General Investigation

248 F89 8964336252

8566581636 REYES,JOSE (352) 708-9047

16488 CENTIPEDE ST Lucity User Elizabeth Marshowsky

2018-04-26T13:40:22.000-05:00 M-SIO General Investigation

Replace leaking curbstop please.

2018-04-16T11:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

248 F89 8969126763

8566581636 REYES,JOSE (352) 708-9047

16488 CENTIPEDE ST Courtney Cleveland Elizabeth Marshowsky

2018-04-13T09:23:59.000-05:00 M-READ

Please get read and leave on for new . Courtney|REYES,AMY|

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

2018-04-12T15:58:16.000-05:00 M-READ

Please take start read and leave on for new. If necessary Isaiah can be reached at 850-524-9945 (Linette-4/12/18)|GARRETT,ISAIAH|

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Provide starting read for new service per instructions. No leaks present.em



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F48 7130124520

0426147336 MISIR,BISHNURAM (917) 826-6698

248 F44 9486817091

9482610000 O'BRIEN,KEVIN (813) 943-5774

15324 PETRUS LN Batch System James Kilgore JR

2018-04-15T19:00:57.000-05:00 M-EXCHNG

|O'BRIEN,KEVIN|

2018-04-15T19:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

MR ID: 948896680471, MR REMARK: GF

4350819170 VELEZ,GIOVANNI (407) 516-4641

15243 LAFITE LN Batch System Danny Green

2018-04-15T19:00:57.000-05:00 M-EXCHNG

|VELEZ,GIOVANNI

2018-04-15T19:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

MR ID: 453360886363, MR REMARK: GF

15354 MARGAUX DR Batch System Danny Green

2018-04-15T19:00:57.000-05:00 M-EXCHNG

|SANTIAGO,MIGNA E

2018-04-15T19:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

MR ID: 290088784656, MR REMARK: GF

248 F44 4536140468

2018-04-13T09:23:02.000-05:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|O'DONNELL,GRAHAM

2018-04-16T00:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Provide read and tag door per instructions. No leaks present.em

248 F44 2909406939

2902610000 SANTIAGO,MIGNA E



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1181510000 ADAMSON,DAVID (407) 397-1210

15424 GRAND HAVEN DR Shonte Campbell Elizabeth Marshowsky

2018-04-13T10:21:43.000-05:00 M-RECON

Please reconnect service, customer present. If necessary, Mrs. reau can be reached at 407-493-0676 - Shonte|BREAU,RONALD|

2018-04-13T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

248 F49 1181566666

2018-04-13T10:17:25.000-05:00 M-RECON

Reconnect service will be present. Sean|SANCHEZ,ALBERTO

2018-04-13T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Customer present. Provide read, unlock, and restore service per instructions. No leaks present.em

248 F48 2742186421

0381100987 FLEETWOOD,THOMAS (863) 835-1246

Take final read and lock meter, tag door for new. Thanks Pennye|AUBIN,SARAH|LUCIANO,OLGA M|

2018-04-13T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Provide read, lock service off tag door for new customer per instructions. No leaks present.em

248 F46 6608637514

8805438829 SANCHEZ,ALBERTO

3036 SAMOSA HILL CIR Sean Ashcraft Elizabeth Marshowsky

MR ID: 713144664990, MR REMARK: BB

248 F44 2429621495

5443565409 Luciano,Olga M (551) 689-8889

15151 MARGAUX DR Pennye Merthie Elizabeth Marshowsky

2018-04-02T13:38:27.000-05:00 M-OFF

15342 HARVEST BLVD Batch System James Kilgore JR

2018-04-15T19:00:57.000-05:00 MTRBBOX

|LACKPAUL,UMWATTIE|

2018-04-15T19:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

take final read & leave on for new. DG|FERNANDEZ,ALICIA|

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F44 2837952735

Provide read, lock service off, and tag door for new customer per instructions. No leaks present.em

248 F89 4529089907

4171936588 Fernandez,Alicia (407) 928-2322

16052 YELLOWEYED DR Dominique Greenfield Elizabeth Marshowsky

2018-04-12T13:12:42.000-05:00 M-READ

248 F46 3217233730

1236189649 Bent,Ramon (321) 945-6050

15920 ROBIN HILL LOOP Vanessa Brown Elizabeth Marshowsky

2018-04-12T10:43:04.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. Thank you. VanessaB|ST AMAND,SHARON|

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

248 F89 9057909616

1895791622 WALKER,DANIEL (850) 819-0946

16188 YELLOWEYED DR Vincent Hicks Elizabeth Marshowsky

2018-04-12T12:02:00.000-05:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|WALKER,DANIEL

2018-04-13T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Provide read, observed very low read of 10 gallons. Tried running water through to determine if stuck. Meter indeed is not registering. Create FA for a meter exchange. Advised 

customer to contact office via door tag per instructions. No leaks present.em

3143 RAWCLIFFE DR Lucity User Art Austin

2018-04-13T11:58:40.000-05:00 M-SIO General Investigation

Meter reader reporting leak at this premise.

2018-04-13T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Provide current meter read. Leak is in customer's irrigation system. Leak rate approx. 4.5 gpm. Leak was isolated at backflow device as a courtesy so that service to home was 

not interrupted. Called Villas Direct and spoke to Rebecca about problem and advised her that irrigation system would not come on until problem was resolved.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F48 7122971975

248 F44 9102697188

6566694717 Alers,Joel (939) 238-1513

14834 MARGAUX DR Jennifer Akers Elizabeth Marshowsky

2018-04-11T11:48:10.000-05:00 M-ON

Please take a reading and start for new. Waiver on door. Thanks Jen|GASPARD,CHRISTINA

2018-04-12T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Waiver on door did not have signature. Spoke with customer who will come by premise in afternoon to sign door tag. @9:57 em Collected signed waiver, unlock service, left off 

at curb. Advised customer something was left on inside to call when present to have technician return via door tag. @11:10em Customer present, turn service on, no leaks 

1895791622 WALKER,DANIEL (850) 819-0946

16188 YELLOWEYED DR Lucity User Elizabeth Marshowsky

2018-04-13T10:31:37.000-05:00 M-EXCHNG

2018-04-13T10:30:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

15632 BAY VISTA DR Shonte Campbell Elizabeth Marshowsky

2018-04-12T11:10:06.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Bouchra can be reached at 407-579-4468 - Shonte|DABBAS,BOUCHRA

2018-04-13T11:10:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No leaks present. Advised customer to check irrigation if usage seems high via door tag.em

248 F89 9054825264

2018-04-09T15:40:53.000-05:00 M-READ

Please take final read and leave on for new - Shonte|STEIN,LAURA

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F50 2648636536

1920655291 Feggins Jr,Robert (904) 428-2516

5593553342 Stein,Laura (407) 446-9329

14947 MARGAUX DR Shonte Campbell Elizabeth Marshowsky



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2227 STAR TRL Batch System Elizabeth Marshowsky

2018-04-05T15:00:12.000-05:00 M-READ

|DEMILLE,BROOKE

2018-04-12T18:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

2018-04-11T14:12:24.000-05:00 M-ON

Please turn on for new customer, waiver on file - Shonte|DELK,AMY|

2018-04-12T18:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Provide read, unlock, and turn service on for new customer per instructions. No leaks present.em

248 F40 0390156056

0246636128 LUCAS-GONZALEZ,JUANA (239) 287-6369

please reconnected. customer will be home. & he request to check meter to make sure no leaks due to high bill. DG|AGURTO,ROMY

2018-04-12T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks. SK

248 F46 1584889858

0933187068 ST. JOHN,CLIFFORD (845) 325-5804

16212 MAGNOLIA HILL ST Shonte Campbell Elizabeth Marshowsky

Cannot turn on due to no signed tag. Retagged door and took read and photo. Emailed office back. SK 4/12/18 @2:13pm Provide read, collect signed waiver, and restore 

service per instructions. No leaks present.em

248 F49 5343074423

5217298916 GRAHAM,ADAM A (407) 473-0876

3308 CALLERTON RD Dominique Greenfield Sam Karp

2018-04-12T14:10:19.000-05:00 M-RECON

8172328964 Marks,David (407) 837-0552

15301 HARVEST BLVD Isabel Ceballos Elizabeth Marshowsky

2018-04-12T12:05:31.000-05:00 M-RECON

PAID TURN ON PICK UP TAG /IC|NAVARRO,XIOMARA

2018-04-12T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect services Customer will be home. VanessaB|CRUZ,INGRID

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Customer present. Provide read and restore service per instructions. Once service was restored it was apparent meter was stuck. Will make an FA to exchange meter. No 

leaks present.em

Customer present. Provide read and restore service per instructions. No leaks present.em

248 F46 2331563398

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Vanessa Brown Elizabeth Marshowsky

2018-04-11T07:34:54.000-05:00 M-RECON

248 F47 9782324035

4318371534 HIGO,RICHARD (352) 978-1532

15862 PINE LILLY CT Zakia Bouldin Elizabeth Marshowsky

2018-04-11T07:18:22.000-05:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks|HIGO,RICHARD

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

248 F43 7330078186

4095326281 Baggett-Wall,Dawn (407) 714-5242

2545 CAITHNESS WAY Linette Orengo Elizabeth Marshowsky

2018-04-06T15:56:00.000-05:00 M-READ

Please take start read and leave on for new. If necessary Dawn can be reached at 407-840-8742. (Linette-FL 4/6/18)|BAGGETT-WALL,DAWN

2018-04-12T00:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

4095326281 Baggett-Wall,Dawn (407) 714-5242

2545 CAITHNESS WAY Linette Orengo Elizabeth Marshowsky

2018-04-06T15:52:59.000-05:00 M-READ

Please take start read and leave on for new. If necessary Dawn can be reached at 407-840-8742. (Linette-FL 4/6/18)|BAGGETT-WALL,DAWN|

2018-04-12T18:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

248 F43 9459400638



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F46 2335258671

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Lucity User Elizabeth Marshowsky

2018-04-11T08:48:41.000-05:00 M-EXCHNG

Technician observed meter stuck at time of service reconnect. Please exchange meter. Em

2018-04-11T09:19:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Provide read, install new 5/8 Badger meter #18427064 per instructions. No leaks present. Em

0643889150 CRS BUILDING CORPORATION (727) 895-7500

Temp Hydrant Mtr @ 17555 Sawgrass Bay 

Blvd

Jacqueline Chandler

2018-04-18T10:25:19.000-05:00 SP-OFF

2018-04-11T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

248 Lake Utilities (LUSI North) Roslyn Lide-Miller Sam Karp

2018-04-11T14:51:43.000-05:00 M-SIO Sewer Miscellaneous Complaint

Mr. Haas called to report cement draining in the sewer on Burnham Ct. If necessary he can be reached at 407- 558-7940. Emailed dispatch...Roslyn|248 LAKE UTILITIES (LUSI 

NORTH)

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Called number on fa but no one answered. Left message to call me back. Found house doing concrete work 1728 burnham ct and spoke with them. No concrete was spilled by 

sewer laterals at this house. Customer explained to me there was a concrete truck that had issues with its pump and concrete spilled down concrete swale that leads to storm 

248 7751253150

2018-04-11T07:18:22.000-05:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks|HIGO,RICHARD

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Customer present. Provide read and restore service per instructions. No leaks present.em

248 2920800974

2920910000 248 Lake Utilities (LUSI North)

248 F47 9782324035

4318371534 HIGO,RICHARD (352) 978-1532

15862 PINE LILLY CT Zakia Bouldin Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16117 ST CLAIR ST Glenda Thompson Elizabeth Marshowsky

2018-04-09T07:46:45.000-05:00 M-ON

please turn on and get start read for new. waiting on waiver.|SERRANO,PAMELA

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

2018-04-10T12:12:07.000-05:00 M-ON

Reconnect service. Waiver on file. Reconnection fee waived.ST|NOLAN,ELIZABETH|

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Provide read and restore service per instructions. No leaks present. No leaks present.em

248 F45 2267219510

1675564788 Serrano,Pamela (347) 205-2249

Take read and m-on for customer. Thanks Pennye|D.R.HORTON, INC.|

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Check that all equipment is visible and in safe operating condition from builder. Provide read and leave service on for new customer per instructions.

248 F46 5116055641

6792573562 NOLAN,ELIZABETH (352) 243-9859

15916 ROBIN HILL LOOP Sandy Torrez Elizabeth Marshowsky

248 F89 0245077833

7909241155 Caraballo,Lisbet (352) 242-7679

16464 CENTIPEDE ST Pennye Merthie Elizabeth Marshowsky

2018-04-10T13:51:05.000-05:00 M-ON

248 7756905217

0643889150 CRS BUILDING CORPORATION (727) 895-7500

Temp Hydrant Mtr @ 17555 Sawgrass Bay 

Blvd

Jacqueline Chandler

2018-04-18T10:16:40.000-05:00 RMVMTR

04/11/18 recv'd notice that meter was stolen. JMC

2018-04-11T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|CARNEY,JACLYN

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Provide read, service has been restored by customer after cutting lock off 4/6/2018. Customer included an apology note which has been attached to account. No leaks 

present.em

248 F42 7490038700

3030081384 CARNEY,JACLYN (352) 250-6324

2239 MAJESTIC EAGLE CIR Vincent Hicks Elizabeth Marshowsky

2018-04-09T09:53:49.000-05:00 M-WARN

248 F47 1453607290

7191648984 RAMOS,WILFREDO (407) 690-4111

3831 CINNAMON FERN LOOP Isabel Ceballos Elizabeth Marshowsky

2018-04-09T09:34:52.000-05:00 M-RECON

CUSTOMER CUT LOCK AND RECONNECT WATER HIMSELF, ADV IF THERE'S A TAMPERING FEE. NO WAIVER NEEDED, WATER IS ALREADY 

ON.|RAMOS,WILFREDO|

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

248 F48 3445315144

6763656153 LOTT,SHALEENA (407) 267-6375

4756 CAPE HATTERAS DR Terence Pleasant Elizabeth Marshowsky

2018-04-10T14:04:36.000-05:00 M-RECON

Reconnect customer service, Customer will be home. TP|LOTT,SHALEENA

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

8832736950 Merritt,Jeffrey (340) 690-3495

2819 BROOK HOLLOW RD Lorie Mayeski Elizabeth Marshowsky

2018-04-09T14:37:28.000-05:00 M-READ

Please obtain read and leave on for new (has applied for service). Thanks, Lorie|GADBOIS,ARMAND

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Provide read, and leave service on for new customer per instructions. No leaks present.em

Customer present. Provide read and turn service on for new customer per instructions. No leaks present.em

248 F50 1607216226



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F41 5304869220

0673525622 Hiraldo,Nidia (407) 952-4202

1533 HERRING LN Shonte Campbell Elizabeth Marshowsky

2018-04-09T12:26:43.000-05:00 M-READ

|SERNA,DIEGO

1675564788 Serrano,Pamela (347) 205-2249

16117 ST CLAIR ST Batch System Elizabeth Marshowsky

2018-04-09T15:00:13.000-05:00 M-READ

|SERRANO,PAMELA

2018-04-10T00:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

16117 ST CLAIR ST Sean Ashcraft Elizabeth Marshowsky

2018-03-27T09:34:06.000-05:00 M-READ

Take final read lock meter tag door for new customer. Sean|MIRANDA,ELIZABETH

2018-04-10T00:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Provide read and lock service off per instructions. Hang door tag for new service per instructions. No leaks present.em

248 F45 2261543830

2018-04-09T13:22:34.000-05:00 M-ON

Please turn on and get read for new. waiting on waiver.|SERRANO,PAMELA|

2018-04-10T00:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Customer present. Provide read, and turn service on for new customer per instructions. No leaks present.em

248 F45 1173484000

1675564788 Serrano,Pamela (347) 205-2249

Provide read, and advise customer to contact office via door tag per instructions. No leaks present.em

248 F45 1175714140

1675564788 Serrano,Pamela (347) 205-2249

16117 ST CLAIR ST Glenda Thompson Elizabeth Marshowsky



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

16064 SHASTA ST Whitney Stewart Elizabeth Marshowsky

2018-04-09T08:53:28.000-05:00 M-RECON

Please reconnect services wavier on door. Thanks Whitney|MARENGHI,ERIC|

2018-04-09T07:48:19.000-05:00 M-ON

Please turn back on. This customer was turned off in error. not scheduled to be turned off until tomorrow.|MIRANDA,ELIZABETH|SERRANO,PAMELA|

2018-04-09T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

No one home at residence, no waiver present. Em@9:17am 2:25 no change in status, hang additional door tag and provide read. Unlock service but remains off at curb. Em

248 F45 5362580697

5610082766 MARENGHI,ERIC (352) 460-3964

Turn meter on please, cust will be present, Thank you, Sandra|BARNHART,BONNIE|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read and turn service on. No leaks present.em

248 F45 2267719198

1675564788 Serrano,Pamela (347) 205-2249

16117 ST CLAIR ST Glenda Thompson Elizabeth Marshowsky

Provide final read and lock service off per instructions. No leaks present.em

248 F48 0748975970

3058364796 PEREZ,KELLY (863) 558-0034

15442 GRAND HAVEN DR Sandra Soto Elizabeth Marshowsky

2018-04-09T11:42:04.000-05:00 M-ON

248 F45 2266264810

1675564788 Serrano,Pamela (347) 205-2249

16117 ST CLAIR ST Sean Ashcraft Elizabeth Marshowsky

2018-03-27T09:32:00.000-05:00 M-READ

Take final read lock meter tag door for new customer. Sean|MIRANDA,ELIZABETH|

2018-04-10T00:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

2018-04-10T00:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Provide read,collect signed waiver, and restore service per instructions.em

248 F89 2710689404

2534899354 REYES,MIGUEL (352) 613-7745

16148 YELLOWEYED DR Lorie Mayeski Elizabeth Marshowsky

2018-04-09T08:45:49.000-05:00 M-RECON

248 F89 8415691068

1883962146 COPPOLA,INGRID (407) 781-7817

16160 YELLOWEYED DR Whitney Stewart Elizabeth Marshowsky

2018-04-09T08:26:50.000-05:00 M-RECON

Please reconnect services wavier on door. Thanks Whitney|COPPOLA,INGRID|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

248 F41 3851622618

6573598981 MITCHELL,LEON (561) 445-8551

16229 DORCHESTER BLVD Pennye Merthie Elizabeth Marshowsky

2018-04-09T13:23:48.000-05:00 M-RECON

Pick up tag and reconnect service Sent email to dispatch/Josie, Isabel. Thanks Pennye|MITCHELL,LEON

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

No waiver or responsible party present, left additional door tag. Service is unlocked and off at the curb. Em Collect signed waiver and restore service per instructions. No leaks 

present.em

3995210000 COCCO,MICHAEL (352) 255-1313

2833 MAYFLOWER LOOP Whitney Stewart Elizabeth Marshowsky

2018-04-09T10:40:41.000-05:00 M-RECON

Please reconnect services wavier on door. Thanks Whitney|COCCO,MICHAEL|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

248 F50 3995785201



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F46 9861034748

3610957241 MARTELL,CHRIS (352) 242-8674

3205 IBIS HILL ST Sandy Torrez Elizabeth Marshowsky

2018-04-09T09:19:42.000-05:00 M-RECON

4909324047 RUFFLEY,JENNIFER (407) 414-8476

3726 MAIDENCAIN ST Tina Richardson Elizabeth Marshowsky

2018-04-09T13:40:39.000-05:00 M-RECON

Pick up tag & reconnect service, thank you Tina|RUFFLEY,JENNIFER

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

4406 OLYMPIA CT Terence Pleasant Elizabeth Marshowsky

2018-04-09T08:48:58.000-05:00 M-RECON

Reconnect customer service, Customer will be home. TP|LOPEZ,JOSE

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

248 F89 2549835095

2018-04-09T09:45:33.000-05:00 M-RECON

Please reconnect, tag signed on the door. If necessary Karla can be reached at 352-444-4738. I emailed Josie/Isabel (Linette-FL 4/9/18)|RIVERA,KARLA|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

248 F45 8003327335

8515172983 MORGAN,CORINNE (905) 826-9875

Please restore service. Signed Tag on door. Thanks, Lorie M. 4-9-18*Dispatched Out*|REYES,MIGUEL

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

248 F48 2329387243

9994820910 Sammons,Ronica (504) 400-9613

4908 CAPE HATTERAS DR Linette Orengo Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:3701 MAIDENCAIN ST Vanessa Brown Erick Ortega

2018-04-09T09:10:08.000-05:00 M-RECON

Reconnect customer service, Customer will be home. TP|GONZALEZ,LIGIA|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

248 F89 3612413784

0638862500 BAIJNATH,CHRIS (305) 609-0699

Cust paid can we please cut service on, cust will be present/Carl

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

248 F46 2068595264

9265820854 GONZALEZ,LIGIA (352) 988-7396

2806 LONG LEAF PINE ST Terence Pleasant Elizabeth Marshowsky

Customer present. Provide read and restore service per instructions. No leaks present.em

248 F45 8280433022

0576339522 GUDVANGEN,GREG (850) 797-1594

15707 STARLITE ST Carl Crutchfield Elizabeth Marshowsky

2018-04-09T09:11:58.000-05:00 M-RECON

248 F46 8009635518

5875479228 Deeb,Hishan (504) 419-7902

16022 HAWK HILL ST Shonte Campbell Elizabeth Marshowsky

2018-04-09T08:09:02.000-05:00 M-RECON

Please reconnect service, customer present - Shonte|WHITFIELD,AKIA

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Reconnected service. Customer will be home. ST|MARTELL,CHRIS|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Customer present, provide read, and restore service per instructions. No leaks present.em



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide current meter read, locked service off and tagged door.

248 F49 0855267404

7669324790 Roberts,Alisa (715) 297-3817

15245 MARKHAM DR David Jones Elizabeth Marshowsky

248 F46 8442264892

6799897581 NESBETH,ABNER (863) 370-1120

16329 EGRET HILL ST Batch System Art Austin

2018-04-04T19:08:51.000-05:00 M-CUT

|EDWARDS,JAN|

2018-04-09T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

248 F46 9867802078

3610957241 MARTELL,CHRIS (352) 242-8674

3205 IBIS HILL ST Batch System Art Austin

2018-04-04T19:08:51.000-05:00 M-CUT

|MARTELL,CHRIS|

2018-04-09T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide current meter read,locked service off and tagged door. Meter was turning at time of severance.

9265820854 GONZALEZ,LIGIA (352) 988-7396

2806 LONG LEAF PINE ST Batch System Art Austin

2018-04-04T19:08:51.000-05:00 M-CUT

|GONZALEZ,LIGIA

2018-04-09T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

2018-04-09T10:46:51.000-05:00 M-RECON

Please reconnect services. Customer will be home or tag door when she leaves. Thank you. VanessaB|BAIJNATH,CHRIS|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

248 F46 2063796851



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F48 7931480126

7191087293 GROSS,WANDA R (352) 404-6125

7529733886 Chapman,Bonnie (309) 269-6063

2819 LONG LEAF PINE ST Josephine Krell Elizabeth Marshowsky

2018-04-06T08:18:44.000-05:00 M-READ

|COOK,RENEE|

2018-04-09T00:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read for start/stop per instructions. No leaks present.em

16652 BROADFORD LN Lucity User Elizabeth Marshowsky

2018-04-12T08:05:51.000-05:00 M-SIO General Investigation

Customer called after hours regarding a brown tint to her water, please investigate.

2018-04-09T08:30:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Spoke with customer by phone, she advised it is in both the kitchen and bathroom. Customer expressed it was not necessary to come to residence after hours. Advised to 

check hot water heater as it only occurs when using the warm water. Follow up Monday and water is clear with a chlorine level of 1.6, provide read, no leaks present.

248 F46 4453278232

2018-04-06T15:36:55.000-05:00 M-ON

Please turn on for new customer, waiver on file- Shonte|GHOZAYEL,FADEL|

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read,unlock, and turn service on for new customer per instructions. No leaks present.em

248 F43 1444676502

9582966412 HAUSER,TIFFANY (917) 868-7267

Please take read and turn on for new, waiver on file|CLEARY,FIONA

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read, unlock, and turn service on for new customer per instructions. No leaks present.em

248 F50 8632792193

6229818046 Kehoe,Melissa (407) 973-3806

15654 AUTUMN GLEN AVE Shonte Campbell Elizabeth Marshowsky

2018-04-06T13:08:32.000-05:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-06T13:47:13.000-05:00 M-RECON

Customer is home . Please restore . Courtney|PALACIOS,JUAN

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

248 F48 7674376797

5683088882 BAKER,REBEKAH (603) 856-3467

Reconnect service door tag signed and left at the door. Sean|HOUGHTON,WILLIAM|

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

248 F44 6273513134

6272610000 PALACIOS,JUAN (352) 321-0189

15349 PETRUS LN Courtney Cleveland Elizabeth Marshowsky

Provide read, lock service off, and tag door for new service per instructions. No leaks present.em

248 F48 0588585479

5605792208 HEVENER,JAMES (352) 227-0258

5205 CAPE HATTERAS DR Sean Ashcraft Elizabeth Marshowsky

2018-04-06T10:45:19.000-05:00 M-RECON

248 F41 2206441249

1498309318 Souza,Christina (407) 849-8062

1753 WESTMINSTER TRL Jennifer Akers Elizabeth Marshowsky

2018-04-05T13:41:07.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Thanks Jen|WARDELL,JULIANE

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

15327 PONCE DE LEON LN Josephine Krell Elizabeth Marshowsky

2018-04-05T10:12:00.000-05:00 HIBILL

Wanda Gross called to complain of high bill please reread meter and check for leaks, tag door with results and notate FA-Josie|GROSS,WANDA R

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. Provide results with approximate usage of 475GPD from last read via door tag to customer. No leaks 

present.em



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

248 F89 9952556892

248 F41 7912441235

1825768151 Abresky,Diane (863) 557-2593

1720 BURNHAM CT Tina Richardson Elizabeth Marshowsky

2018-04-06T07:13:18.000-05:00 M-RECON

Pick up tag & reconnect service, thank you Tina|ABRESKY,DIANE

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

248 F41 1084707672

1082900000 SCHIFANO,MICHAEL (352) 989-4627

16019 CHICHESTER CT Carl Crutchfield Elizabeth Marshowsky

2018-04-05T15:47:27.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Michael ph# 352-989-4627. (Linette-FL 4/5/18)|SCHIFANO,MICHAEL|

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

0992420186 UNDERWOOD,KATHY (386) 410-4913

15842 GREEN COVE BLVD Vanessa Brown Elizabeth Marshowsky

2018-04-06T11:49:18.000-05:00 M-RECON

Please reconnect service customer will be home. Thank you. VAnessaB|SLOAN,JEREMY

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Customer present. Provide read and restore service per instructions. No leaks present.

5001 CAPE HATTERAS DR Josephine Krell Elizabeth Marshowsky

2018-04-05T15:31:50.000-05:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie|BAKER,REBEKAH

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Customer present. Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

248 F47 0474035553



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F43 9189441430

0246636128 LUCAS-GONZALEZ,JUANA (239) 287-6369

2227 STAR TRL Vanessa Brown Elizabeth Marshowsky

2018-04-05T12:56:33.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|DEMILLE,BROOKE|

2018-04-06T18:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Provide final read, and leave service on for new customer per instructions. No leaks present.em

1721 BURNHAM CT Shanika Simmons Elizabeth Marshowsky

2018-04-05T13:58:47.000-05:00 M-READ

Take final read and leave on for new. Shanika|OPEN DOOR HOMES PHOENIX 2 LLCOPEN DOOR HOMES PHOENIX 2 LLCOPEN DOOR HOMES PHOENIX 2 LLCOPEN 

DOOR HOMES PHOENIX 2 LLCOPEN DOOR HOMES PHOENIX 2 LLCOPEN DOOR HOMES PHOENIX 2 LLCOPEN DOOR HOMES PHOENIX 2 LLCOPEN DOOR 

2018-04-06T18:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F40 0396076803

2018-04-03T13:22:28.000-05:00 M-OFF

Take final read lock meter tag door for new customer. Sean|TEDEROUS,DANIEL

2018-04-06T18:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Provide final read and lock service off. Hang door tag for new service per instructions. No leaks present.em

248 F41 0448849023

6273713711 Belez,Efrain (407) 721-4343

|DR HORTON

2018-04-06T18:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Provide read, install new 5/8 Badger Meter# 18426948 with dual check valve, and hose bib per instructions. No leaks present.em

248 F50 1733358341

2872680488 Antinori,Maria (352) 396-1937

15546 BAY VISTA DR Sean Ashcraft Elizabeth Marshowsky

8983808936 GARRILLO,AVIDAN (772) 240-4102

16436 CENTIPEDE ST Jacqueline Chandler Elizabeth Marshowsky

2018-04-05T12:24:47.000-05:00 INSTLMTR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-05T08:15:56.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|LOPEZ,ROLANDO

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

Please restore service customer is home . Thank you|GLEN,SIMON

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Customer present. Provide read and restore service per instructions. No leaks present.em

248 F41 7111859419

5492942824 LOPEZ,ROLANDO

1804 WESTMINSTER TRL Pennye Merthie Elizabeth Marshowsky

Turned on. No leaks. Customer at home. Provide read. EHO.

248 F42 6441172960

4723955702 Property owner 8 ,LLC (435) 713-1557

16444 COOPERS HAWK AVE Courtney Cleveland Elizabeth Marshowsky

2018-04-05T10:34:51.000-05:00 M-RECON

248 F43 1968230302

9218850949 Sproat,Samantha (407) 319-8537

16512 BROADFORD LN David Jones Erick Ortega

2018-04-05T08:56:40.000-05:00 M-ON

Please reconnect service, customer will be present|MAESTREY,JESSICA|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

0209779074 WILLIAMS,LISA M (352) 999-0553

16748 CITRUS PKWY Reginald Jerome Erick Ortega

2018-04-05T08:25:47.000-05:00 M-ON

RECONNECT SERVICE.CUSTOMER WILL BE AT HOME.THANKS REGGIE.|WILLIAMS,LISA M

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

248 F40 2470517259

7012970289 2018- 2 IH BORROWER LP (844) 858-9920

2246 KIWI TRL Vanessa Robinson Elizabeth Marshowsky

2018-04-05T09:17:18.000-05:00 M-RECON

Please reconnect, waiver on door thanks vfr|WILES,CHRISTINE

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

248 F41 3221080783

8184036720 WARNER,TOBY (407) 301-4417

16001 WILKINSON DR Roslyn Lide-Miller Elizabeth Marshowsky

2018-04-05T08:29:49.000-05:00 M-RECON

Pick-up tag and reconnect service... Thanks,Roslyn|WARNER,TOBY

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read, collect signed waiver, and restore service per instructions. No leaks present.em

2008017982 JEAN,FRITZ

2144 BLACK HAWK ST Shonte Campbell Elizabeth Marshowsky

2018-04-05T09:55:50.000-05:00 M-RECON

Please reconnect service, tag on door - Shonte|JEAN,FRITZ

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

No one home and waiver isn’t signed. Cannot restore. @12:43 em Customer present. Provide read and restore service per instructions. No leaks present.em

1625 HERRING LN Shonte Campbell Elizabeth Marshowsky

2018-04-05T09:02:53.000-05:00 M-RECON

Please reconnect service, customer present - Shonte|MOTON,SHANEQUIA|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

248 F42 1537466680

248 F41 7731658710

0697384961 Property Owner 6 LLC (435) 750-8389



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8042300000 MARTELL,CHRISTINE M (352) 638-5414

16414 COOPERS HAWK AVE David Jones Elizabeth Marshowsky

2018-04-05T11:31:51.000-05:00 M-RECON

Please reconnect service and pick up tag|MARTELL,CHRISTINE M

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

1710 WESTMINSTER TRL Shonte Campbell Elizabeth Marshowsky

2018-04-05T12:18:30.000-05:00 M-RECON

Please reconnect service, customer present.|STEWART,NELROSE Y

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Customer present. Provide read and restore service per instructions. No leaks present.em

248 F42 8043798214

2018-04-05T10:25:32.000-05:00 M-RECON

Reconnect service customer will be present. Sean|URENA,CATHERENE

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Customer present. Provide read, restore service per instructions. No leaks present.em

248 F41 7273481445

4699248335 STEWART,NELROSE Y (321) 460-9172

Customer called to report payment please reconnect customer will be present-Josie|WILLIAMS,RUTHIA|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Customer present. Provide read and restore service per instructions. No leaks present.em

248 F40 4546128497

3785495267 Castellon,Monserat (407) 800-9678

15925 GREATER GROVES BLVD Sean Ashcraft Elizabeth Marshowsky

248 F40 9281466764

9285200000 WILLIAMS,RUTHIA (352) 243-0750

1751 NECTARINE TRL Josephine Krell Elizabeth Marshowsky

2018-04-05T12:29:23.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-04-05T11:01:43.000-05:00 M-RECON

PLEASE RE-CONNECT.CUSTOMER WILL BE AVAILABLE.CALL CUSTOMER AT 407-924-5679.THANKS REGGIE.|GHAREEB,MOHAMMED

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Please reconnect service, customer present - SHonte|MONFORT,GWENDOLINE|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Customer present. Provide read and restore service per instructions. No leaks present.em

248 F41 3918974316

3919610000 GHAREEB,MOHAMMED (407) 924-5679

1545 HERRING LN Reginald Jerome Elizabeth Marshowsky

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

248 F40 7516757768

4610561953 Sanchez,Erica (646) 409-2637

15841 GREATER GROVES BLVD Shonte Campbell Elizabeth Marshowsky

2018-04-05T08:12:33.000-05:00 M-RECON

248 F40 2129916618

4440804907 Perez,Jessica (321) 201-8181

2048 ONECCO CT Courtney Cleveland Elizabeth Marshowsky

2018-04-05T08:08:56.000-05:00 M-RECON

Please restore door hanger signed . Thank you|PEREZ,JESSICA|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

248 F44 5500212307

5503610000 MACKLIN,KATHRYN J (352) 988-4700

14914 MARGAUX DR Shonte Campbell Elizabeth Marshowsky

2018-04-05T14:25:35.000-05:00 M-RECON

Please reconnect service, customer present - Shonte|MACKLIN,KATHRYN J|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F42 7619010552

5210798734 MARTE,ALTAGRACIA

16349 COOPERS HAWK AVE Sandra Soto Elizabeth Marshowsky

2018-04-05T12:33:26.000-05:00 M-RECON

Pick up tag and reconnect service, please, Thank you, Sandra|MARTE,ALTAGRACIA

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

248 F44 5324996979

5323610000 CAFFOLL,ERLIS D (407) 358-0152

15154 MARGAUX DR Carl Crutchfield Elizabeth Marshowsky

2018-04-05T14:23:59.000-05:00 M-RECON

Cust made payment can we reconnect, cust will be present/Carl|CAFFOLL,ERLIS D|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Customer present. Provide read and restore service per instructions. No leaks present.em

7284800000 MORALES,REBECCA (352) 978-7196

2105 BLACK HAWK ST Dominique Greenfield Elizabeth Marshowsky

2018-04-05T13:13:45.000-05:00 M-RECON

reconnect service. waiver received. DG|MORALES,REBECCA

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Customer present. Provide read and restore service per instructions. No leaks present.em

1539 HERRING LN Shonte Campbell Elizabeth Marshowsky

2018-04-05T08:23:34.000-05:00 M-RECON

Please reconnect service, tag on door - Shonte|RIVERA,SERGIO

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

248 F42 7289930781

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

248 F41 0217230947

6064621283 RIVERA,SERGIO (407) 485-4316



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1433535198 FEINMAN,JACOB (708) 469-9114

15848 AUTUMN GLEN AVE Shonte Campbell Erick Ortega

2018-04-05T08:25:41.000-05:00 M-RECON

Please reconnect service, tag on door.|MCCLEARY,MARSHA|

15708 KIWI CT Josephine Krell Elizabeth Marshowsky

2018-04-05T08:06:31.000-05:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie|HARRIS,LEON

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read, collect signed waiver, and restore service per instructions. No leaks present.em

248 F50 0126233405

2018-04-05T09:36:33.000-05:00 M-RECON

Pick up tag & reconnect service, thank you Tina|BOXER,ERIC|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

248 F40 0134425518

1286226883 HARRIS,LEON (914) 258-1901

Please reconnect services customer is home. Thank you. VanessaB|VELTRAN,EUNICE|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Customer present. Provide read and restore service per instructions. No leaks present.em

248 F41 3382686415

5467928298 BOXER,ERIC (407) 385-0519

15954 WILKINSON DR Tina Richardson Elizabeth Marshowsky

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

248 F41 2216455175

8588423806 IH3 PROPERTIES FL (844) 858-9920

15955 WILKINSON DR Vanessa Brown Elizabeth Marshowsky

2018-04-05T12:02:29.000-05:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-04-05T10:28:01.000-05:00 M-RECON

Please reconnect services wavier on door. Thanks Whitney|FRANCO,REYNOLD N

Please reconnect, tag is signed on the door. If necessary Tracey can be reached at 484-224-6349. I emailed Josie/Isabel (Linette-FL 4/5/18)|HARTLEY,TRACEY|

2018-04-05T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present. See attached. EHO.

248 F48 3058628845

9076853763 FRANCO,REYNOLD N (352) 708-5024

5150 CAPE HATTERAS DR Whitney Stewart Erick Ortega

Tag on door. Customer at home. Turned on. No leaks. See attached. Provide read. EHO.

248 F43 2828207444

0230314335 HARTLEY,TRACEY (484) 224-6349

16727 CITRUS PKWY Linette Orengo Erick Ortega

2018-04-05T07:50:18.000-05:00 M-RECON

248 F50 2760260089

5227818953 ALMOGHRABY,REHAM (407) 780-2293

15507 BAY VISTA DR Dominique Greenfield Erick Ortega

2018-04-05T08:09:35.000-05:00 M-RECON

please reconnect. customer will be home.DG|ALMOGHRABY,REHAM

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

248 F41 1146558264

1514112088 SALAVERRIA,SANNET (863) 224-7672

1908 SHOAL CT Shonte Campbell Erick Ortega

2018-04-05T09:01:11.000-05:00 M-RECON

Please reconnect service, customer present - Shonte|SALAVERRIA,SANNET|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Tag on door. Customer at home. Turned on. No leaks. Provide read. See attached. EHO.

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Tag on door. Turned on. No leaks. Provide read see attached. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F48 9439933295

0666748413 Collins,Ann (407) 860-6415

15354 HARVEST BLVD Linette Orengo Erick Ortega

2018-04-05T09:10:27.000-05:00 M-RECON

248 F50 2253702397

7813723038 CENTERS,ELIZABETH (414) 628-6470

2811 WILSHIRE RD Vanessa Brown Erick Ortega

2018-04-05T07:54:31.000-05:00 M-RECON

Customer will be home please reconnect services. Thank you VanessaB|FIGUEIREDO,CRISTINA|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

6217958901 TERRY,VITA (678) 776-7231

16322 CITRUS PKWY Roslyn Lide-Miller Erick Ortega

2018-04-05T08:50:11.000-05:00 M-RECON

Pick-up tag and reconnect service...Roslyn|TERRY,VITA

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned on. No leaks. Tag on door. Customer at home. Provide read. See attached.EHO.

5045 CAPE HATTERAS DR Amber Melendez Erick Ortega

2018-04-05T09:49:33.000-05:00 M-RECON

Please reconnect w/ww only. Not reuse. Customer home. Thanks, Amber|POWELL,BENNY|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Tag on door. Turned on. No leaks. See attached. Provide read. EHO.

248 F43 0770018108

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. See attached. Provide read. EHO.

248 F48 4809332648

5629486811 POWELL,BENNY (407) 209-6915



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8645210000 COCCO,RINALDO (352) 874-2023

16017 BAY VISTA DR Roslyn Lide-Miller Erick Ortega

2018-04-05T09:23:38.000-05:00 M-RECON

15912 SUNDEW CT Kylie Crowley Erick Ortega

2018-04-05T11:44:46.000-05:00 M-RECON

customer paid, please reconnect, customer present - Kylie|TOSH,SCOTT K|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

248 F50 8648071561

2018-04-05T11:09:33.000-05:00 M-RECON

please reconnect. customer will be home. DG|ROSARIO,LOYDA|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned on. Tag on door. Customer at home. No leaks. Provide read. See attached. EHO.

248 F47 8817412637

8817310000 TOSH,SCOTT K (352) 449-9815

Please reconnect service, customer present - Shonte|GALLICO,XANDRIA|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Customer present. Turned on. No leaks. Provide read. EHO.

248 F47 2157681676

6682929162 ROSARIO,LOYDA (352) 272-6300

15728 GREEN COVE BLVD Dominique Greenfield Erick Ortega

Tag on door. Turned on. No leaks. See attached. Provide read. EHO.

248 F48 3573399456

7387733856 Gallico,Xandria (954) 274-2257

5000 CAPE HATTERAS DR Shonte Campbell Erick Ortega

2018-04-05T10:34:27.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Chrishnenend can be reached at 815-334-0479. I emailed Josie/Isabel (Linette-FL )|SINGH,CHRISHNENEND|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reconnect, tag is signed on the door. If necessary JoAnn can be reached at 570-236-2088. I emailed Josie/Isabel (Linette-FL 4/5/18)|TORRES,JOANN|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Tag on door. Customer at home. Turned on. No leaks. Provide read. See attached. EHO.

248 F47 6104995185

6106300000 JAMES,CHRISTINE S (352) 406-4448

3624 CINNAMON FERN LOOP Vanessa Brown Erick Ortega

Customer at home. Turned on. No leaks. Provide read. EHO.

248 F41 4810971197

9028868661 Torres,JoAnn (407) 486-7772

1924 SHOAL CT Linette Orengo Erick Ortega

2018-04-05T07:56:49.000-05:00 M-RECON

248 F47 4357460382

4359210000 NEWMAN,WAYNE D (352) 255-2322

3802 CINNAMON FERN LOOP Amber Melendez Erick Ortega

2018-04-05T10:44:50.000-05:00 M-RECON

please reconnect, customer home. Thanks, Amber|NEWMAN,WAYNE D|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

248 F43 8197986942

7496573913 FAWKES,KARINA (407) 902-3421

16518 BROADFORD LN Vanessa Brown Erick Ortega

2018-04-05T07:44:36.000-05:00 M-RECON

Please reconnect services customer will place tag on door. Thank you.VanessaB|FAWKES,KARINA|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Tag on door. Turned on. No leaks. See attached. Provide read. EHO.

Pick-up Tag and reconnect service...Roslyn|COCCO,RINALDO

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Tag on door. Turned on. No leaks. Provide read. See attached. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F47 9114882930

4589119676 HERNANDEZ,RUSLAN (502) 553-0489

16113 GREEN COVE BLVD Linette Orengo Erick Ortega

248 F50 7537001727

6781922468 Chen,Fernanda (407) 879-3657

15621 AUTUMN GLEN AVE Shonte Campbell Erick Ortega

2018-04-05T08:08:21.000-05:00 M-RECON

Please reconnect service, tag on door- Shonte|ANGELES,LINDA|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Tag on door. Turned on. No leaks. Provide read. See attached. EHO.

0092244667 RODRIGUEZ,MARCUS (352) 348-1571

15813 AUTUMN GLEN AVE Vanessa Brown Erick Ortega

2018-04-05T10:07:23.000-05:00 M-RECON

Please reconnect services daughter(22) will be home or tag on door. Thank you. VanessaB|RODRIGUEZ,MARCUS|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Customer at home. No tag on door. Turned on. No leaks. Provide read. EHO.

3721 CINNAMON FERN LOOP Shonte Campbell Erick Ortega

2018-04-05T12:50:14.000-05:00 M-RECON

Please reconnect service, customer present|MAYS,KAMEKIA

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

248 F50 9246276622

2018-04-05T10:27:23.000-05:00 M-RECON

Customer is aware there is no set time but wanted it noted that his elderly father is home alone. Please reconnect services. Thank you. VanessaB|BOYD,CHRISTINE S

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

248 F47 5935076201

9092492118 MAYS,KAMEKIA (813) 384-0848



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8817310000 TOSH,SCOTT K (352) 449-9815

15862 PINE LILLY CT Batch System Art Austin

2018-04-04T19:08:51.000-05:00 M-CUT

|HIGO,RICHARD

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F47 8819725137

2018-04-04T07:33:10.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|PRINZ,EDWARD

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read, advised customer to contact office via door tag per instructions. No leaks present.em

248 F47 9786097043

4318371534 HIGO,RICHARD (352) 978-1532

Please verify why there is no water. If necessary Arnaldo can be reached at 352-497-9628.|SANES,ARNALDO

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Found meter turned off and lock by error...turned on. No leaks. Provide read. EHO.

248 F42 2036370638

9725381701 PRINZ,EDWARD (386) 547-1891

16224 COOPERS HAWK AVE Vincent Hicks Elizabeth Marshowsky

Turned on. No leaks. Customer at home. Tag on door. Provide read. See attached. EHO.

248 F43 3099194967

9137543440 SANES,ARNALDO (352) 497-9628

16723 CITRUS PKWY Linette Orengo Erick Ortega

2018-04-05T07:35:41.000-05:00 M-SIO No Water

2018-04-05T09:19:53.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Holly can be reached at 502-553-0489. I emailed Josie/Isabel (Linette-FL 4/5/18)|HERNANDEZ,RUSLAN

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|SLOAN,JEREMY

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F47 9786097043

4318371534 HIGO,RICHARD (352) 978-1532

Provide current meter read, locked service off and tagged door.

248 F47 0478361140

0992420186 UNDERWOOD,KATHY (386) 410-4913

15842 GREEN COVE BLVD Batch System Art Austin

2018-04-04T19:08:51.000-05:00 M-CUT

248 F47 4359629160

4359210000 NEWMAN,WAYNE D (352) 255-2322

3802 CINNAMON FERN LOOP Batch System Art Austin

2018-04-04T19:08:51.000-05:00 M-CUT

|NEWMAN,WAYNE D

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

248 F47 5936112522

9092492118 MAYS,KAMEKIA (813) 384-0848

3721 CINNAMON FERN LOOP Batch System Art Austin

2018-04-04T19:08:51.000-05:00 M-CUT

|MAYS,KAMEKIA|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide current meter read. Service was off upon arrival,but not locked off. Replaced lock and tagged door.

15912 SUNDEW CT Batch System Art Austin

2018-04-04T19:08:51.000-05:00 M-CUT

|TOSH,SCOTT K|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F47 6105407615

248 F47 1454556775

7191648984 RAMOS,WILFREDO (407) 690-4111

3831 CINNAMON FERN LOOP Batch System Art Austin

2018-04-04T19:08:51.000-05:00 M-CUT

|RAMOS,WILFREDO

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

6682929162 ROSARIO,LOYDA (352) 272-6300

15728 GREEN COVE BLVD Batch System Art Austin

2018-04-04T19:08:51.000-05:00 M-CUT

|ROSARIO,LOYDA

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

16245 EGRET HILL ST Batch System Art Austin

2018-04-04T19:08:51.000-05:00 M-CUT

|CRUZ,INGRID

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F47 2156841669

2018-04-04T19:08:51.000-05:00 M-CUT

|HIGO,RICHARD

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F46 2332381972

9665114257 Cruz,Ingrid (352) 978-8282

15862 PINE LILLY CT Batch System Art Austin



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

16512 BROADFORD LN Batch System Danny Green

2018-04-04T19:08:51.000-05:00 M-CUT

|MAESTREY,JESSICA|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg

248 F43 8193903743

2018-04-04T19:08:51.000-05:00 M-CUT

|STRICKLER,LEAH

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F43 1964368019

9218850949 Sproat,Samantha (407) 319-8537

|HERNANDEZ,RUSLAN

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

248 F46 6947100525

6738798921 WEINBERGER,ALICE (407) 375-7623

3019 SAMOSA HILL CIR Batch System Art Austin

Provide current meter read, locked service off and tagged door.

248 F47 9115256443

4589119676 HERNANDEZ,RUSLAN (502) 553-0489

16113 GREEN COVE BLVD Batch System Art Austin

2018-04-04T19:08:51.000-05:00 M-CUT

6106300000 JAMES,CHRISTINE S (352) 406-4448

3624 CINNAMON FERN LOOP Batch System Art Austin

2018-04-04T19:08:51.000-05:00 M-CUT

|BOYD,CHRISTINE S

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|HARTLEY,TRACEY|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg

Read meter turn off lock tag door no leaks present dg

248 F43 2828743693

0230314335 HARTLEY,TRACEY (484) 224-6349

16727 CITRUS PKWY Batch System Danny Green

2018-04-04T19:08:51.000-05:00 M-CUT

248 F43 0771305188

6217958901 TERRY,VITA (678) 776-7231

16322 CITRUS PKWY Batch System Danny Green

2018-04-04T19:08:51.000-05:00 M-CUT

|TERRY,VITA|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

248 F43 0096329177

1371670666 Cordero,Dayana (609) 379-0223

16616 BROADFORD LN Batch System Danny Green

2018-04-04T19:08:51.000-05:00 M-CUT

|JIMENEZ,HECTOR

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg

7496573913 FAWKES,KARINA (407) 902-3421

16518 BROADFORD LN Batch System Danny Green

2018-04-04T19:08:51.000-05:00 M-CUT

|FAWKES,KARINA|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F41 0216388909

6064621283 RIVERA,SERGIO (407) 485-4316

1539 HERRING LN Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|RIVERA,SERGIO

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read, lock service off,hang door tag per instructions. No leaks present.em

5210798734 MARTE,ALTAGRACIA

16349 COOPERS HAWK AVE Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|MARTE,ALTAGRACIA

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

1545 HERRING LN Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|GHAREEB,MOHAMMED

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions.em

248 F42 7613779767

2018-04-04T19:08:51.000-05:00 M-CUT

|WILLIAMS,LISA M

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg

248 F41 3913319129

3919610000 GHAREEB,MOHAMMED (407) 924-5679

248 F43 9183179858

0209779074 WILLIAMS,LISA M (352) 999-0553

16748 CITRUS PKWY Batch System Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5000 CAPE HATTERAS DR Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|GALLICO,XANDRIA|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

2018-04-04T19:08:51.000-05:00 M-CUT

|MARTELL,CHRISTINE M|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read lock service off, tag door per instructions. No leaks present.em

248 F48 3576008966

7387733856 Gallico,Xandria (954) 274-2257

|WARNER,TOBY|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F42 8043150562

8042300000 MARTELL,CHRISTINE M (352) 638-5414

16414 COOPERS HAWK AVE Batch System Elizabeth Marshowsky

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F41 3225611988

8184036720 WARNER,TOBY (407) 301-4417

16001 WILKINSON DR Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

248 F41 2214605399

8588423806 IH3 PROPERTIES FL (844) 858-9920

15955 WILKINSON DR Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|VELTRAN,EUNICE|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|BILLS,TAMARA

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read, lock service off,cannot hang tag due to dig presently tied up in front of door. No leaks present.em

248 F48 3949743189

7017616900 Malone,Ronald (216) 287-1751

5033 CAPE HATTERAS DR Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

248 F49 5343459501

5217298916 GRAHAM,ADAM A (407) 473-0876

3308 CALLERTON RD Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|AGURTO,ROMY

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

248 F46 8009563513

5875479228 Deeb,Hishan (504) 419-7902

16022 HAWK HILL ST Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|WHITFIELD,AKIA

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

3058364796 PEREZ,KELLY (863) 558-0034

15442 GRAND HAVEN DR Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|PATEL,MUKESH S

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present. Em

248 F48 0749805345



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F48 0590779095

4268430930 POWELL,BENNY (407) 209-6915

5045 CAPE HATTERAS DR Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|POWELL,BENNY

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

5629486811 POWELL,BENNY (407) 209-6915

5045 CAPE HATTERAS DR Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|POWELL,BENNY

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

3701 MAIDENCAIN ST Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|BAIJNATH,CHRIS|

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F48 4800550448

2018-04-04T19:08:51.000-05:00 M-CUT

|RUFFLEY,JENNIFER|

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F89 3611634788

0638862500 BAIJNATH,CHRIS (305) 609-0699

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F89 2544964318

4909324047 RUFFLEY,JENNIFER (407) 414-8476

3726 MAIDENCAIN ST Batch System Elizabeth Marshowsky



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

15424 GRAND HAVEN DR Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|BREAU,RONALD|

2018-04-04T19:08:51.000-05:00 M-CUT

|LOTT,SHALEENA

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F48 2745130494

0381100987 FLEETWOOD,THOMAS (863) 835-1246

|RIVERA,KARLA

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F48 3446471121

6763656153 LOTT,SHALEENA (407) 267-6375

4756 CAPE HATTERAS DR Batch System Elizabeth Marshowsky

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F48 2325163623

9994820910 Sammons,Ronica (504) 400-9613

4908 CAPE HATTERAS DR Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

248 F45 8001397008

8515172983 MORGAN,CORINNE (905) 826-9875

4406 OLYMPIA CT Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|LOPEZ,JOSE

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read, service locked off upon arrival. No leaks present.em



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Did not get a dispatch group when originally created.|JIMENEZ,HECTOR

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F43 1511988171

1371670666 Cordero,Dayana (609) 379-0223

16616 BROADFORD LN Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

248 F89 2714919824

2534899354 REYES,MIGUEL (352) 613-7745

16148 YELLOWEYED DR Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|REYES,MIGUEL

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

248 F45 5367263196

5610082766 MARENGHI,ERIC (352) 460-3964

16064 SHASTA ST Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|MARENGHI,ERIC

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

1883962146 COPPOLA,INGRID (407) 781-7817

16160 YELLOWEYED DR Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|COPPOLA,INGRID|

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions.em

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F89 8415943203



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F40 1116000930

2514949654 CHENNOUFI,REDA (561) 289-2517

15901 GREATER GROVES BLVD Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

1082900000 SCHIFANO,MICHAEL (352) 989-4627

16019 CHICHESTER CT Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|SCHIFANO,MICHAEL|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read, lock service off,hang door tag per instructions. No leaks present.em

2144 BLACK HAWK ST Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|JEAN,FRITZ|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F41 1082850325

2018-04-04T19:08:51.000-05:00 M-CUT

|PEREZ,ROSARIO

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F42 1537326736

2008017982 JEAN,FRITZ

2018-04-05T19:00:00.000-05:00 2018-04-06T09:39:00.000-05:00 Completed

Provide read, service is locked off upon arrival. No leaks present.

248 F42 3056519526

8722460444 DiTuri,Peter (718) 967-1345

16400 COOPERS HAWK AVE Batch System Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

15954 WILKINSON DR Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

2018-04-04T19:08:51.000-05:00 M-CUT

|D.R.HORTON, INC.|

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read, hang door tag at DR Horton sales office. No leaks present.

248 F41 3382681745

5467928298 BOXER,ERIC (407) 385-0519

|

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F89 0241721414

7909241155 Caraballo,Lisbet (352) 242-7679

16464 CENTIPEDE ST Batch System Elizabeth Marshowsky

Provide read, lock service off,hang door tag per instructions. No leaks present.em

248 F45 8284469501

0576339522 GUDVANGEN,GREG (850) 797-1594

15707 STARLITE ST Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

248 F40 0131150507

1286226883 HARRIS,LEON (914) 258-1901

15708 KIWI CT Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|HARRIS,LEON

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

|HERNANDEZ,CARMEN

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read, lock service off, and hang door tag per instructions. No leaks present.em

248 F42 6443954977

4723955702 Property owner 8 ,LLC (435) 713-1557

16444 COOPERS HAWK AVE Batch System Elizabeth Marshowsky

248 F40 7517006592

4610561953 Sanchez,Erica (646) 409-2637

15841 GREATER GROVES BLVD Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|MONFORT,GWENDOLINE|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

248 F42 7282840343

7284800000 MORALES,REBECCA (352) 978-7196

2105 BLACK HAWK ST Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|MORALES,REBECCA|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

0697384961 Property Owner 6 LLC (435) 750-8389

1625 HERRING LN Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|MOTON,SHANEQUIA|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

|BOXER,ERIC|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F41 7737266464



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F44 9108402423

6566694717 Alers,Joel (939) 238-1513

14834 MARGAUX DR Batch System Erick Ortega

3995210000 COCCO,MICHAEL (352) 255-1313

2833 MAYFLOWER LOOP Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|COCCO,MICHAEL

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

15925 GREATER GROVES BLVD Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT

|URENA,CATHERENE

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read and lock service off and hang door tag per instructions. No leaks present.em

248 F50 3990673349

2018-04-04T19:08:51.000-05:00 M-CUT

|MITCHELL,LEON

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read,lock service off, tag door per instructions. No leaks present.em

248 F40 4546603292

3785495267 Castellon,Monserat (407) 800-9678

|GLEN,SIMON|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F41 3854743267

6573598981 MITCHELL,LEON (561) 445-8551

16229 DORCHESTER BLVD Batch System Elizabeth Marshowsky

2018-04-04T19:08:51.000-05:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-04T19:08:51.000-05:00 M-CUT

|SINGH,CHRISHNENEND

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F44 5329840419

5323610000 CAFFOLL,ERLIS D (407) 358-0152

|INGHAM,HARRY|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F48 9437196329

0666748413 Collins,Ann (407) 860-6415

15354 HARVEST BLVD Batch System Erick Ortega

Turned off. No leaks. Locked. Provide read. EHO.

248 F44 2978417505

3106909467 Lewis,Zachary (321) 424-8743

15461 MARGAUX DR Batch System Erick Ortega

2018-04-04T19:08:51.000-05:00 M-CUT

248 F44 6277574997

6272610000 PALACIOS,JUAN (352) 321-0189

15349 PETRUS LN Batch System Erick Ortega

2018-04-04T19:08:51.000-05:00 M-CUT

|PALACIOS,JUAN|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

2018-04-04T19:08:51.000-05:00 M-CUT

|PHILLIPS,JUDY|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned off locked meter and tagged door. Jk

248 F41 4819646243

9028868661 Torres,JoAnn (407) 486-7772

248 F41 1143636306

1514112088 SALAVERRIA,SANNET (863) 224-7672

1908 SHOAL CT Batch System James Kilgore JR

2018-04-04T19:08:51.000-05:00 M-CUT

|SALAVERRIA,SANNET|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

248 F44 5506566782

5503610000 MACKLIN,KATHRYN J (352) 988-4700

14914 MARGAUX DR Batch System Erick Ortega

2018-04-04T19:08:51.000-05:00 M-CUT

|MACKLIN,KATHRYN J

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

8172328964 Marks,David (407) 837-0552

15301 HARVEST BLVD Batch System Erick Ortega

2018-04-04T19:08:51.000-05:00 M-CUT

|NAVARRO,XIOMARA|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

15154 MARGAUX DR Batch System Erick Ortega

2018-04-04T19:08:51.000-05:00 M-CUT

|CAFFOLL,ERLIS D|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F48 7129256158



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F40 9283110356

4699248335 STEWART,NELROSE Y (321) 460-9172

1710 WESTMINSTER TRL Batch System James Kilgore JR

2018-04-04T19:08:51.000-05:00 M-CUT

|STEWART,NELROSE Y|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

1720 BURNHAM CT Batch System James Kilgore JR

2018-04-04T19:08:51.000-05:00 M-CUT

|ABRESKY,DIANE|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F41 7278707506

2018-04-04T19:08:51.000-05:00 M-CUT

|LOPEZ,ROLANDO|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Severed service locked meter in tag door. JK

248 F41 7918629567

1825768151 Abresky,Diane (863) 557-2593

|TORRES,JOANN

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

248 F41 7112022609

5492942824 LOPEZ,ROLANDO

1804 WESTMINSTER TRL Batch System James Kilgore JR

1924 SHOAL CT Batch System James Kilgore JR

2018-04-04T19:08:51.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-04-04T19:08:51.000-05:00 M-CUT

|WILES,CHRISTINE|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Severed service and tagged door. Jk

248 F50 9248049300

|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turn off Locked meter and tagged door. JK

248 F40 2476207560

7012970289 2018- 2 IH BORROWER LP (844) 858-9920

2246 KIWI TRL Batch System James Kilgore JR

Severed service locked meter and tagged door. Jk

248 F41 0886526848

2653102421 Gilmore,Kimberly (407) 780-3067

1912 SHOAL CT Batch System James Kilgore JR

2018-04-04T19:08:51.000-05:00 M-CUT

248 F40 2121055308

4440804907 Perez,Jessica (321) 201-8181

2048 ONECCO CT Batch System James Kilgore JR

2018-04-04T19:08:51.000-05:00 M-CUT

|PEREZ,JESSICA|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

9285200000 WILLIAMS,RUTHIA (352) 243-0750

1751 NECTARINE TRL Batch System James Kilgore JR

2018-04-04T19:08:51.000-05:00 M-CUT

|WILLIAMS,RUTHIA|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Severed service locked meter and tag door. JK



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read lock tag SK

248 F50 2761306055

5227818953 ALMOGHRABY,REHAM (407) 780-2293

15507 BAY VISTA DR Batch System Sam Karp

2018-04-04T19:08:51.000-05:00 M-CUT

|ALMOGHRABY,REHAM|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

248 F50 0123746623

1433535198 FEINMAN,JACOB (708) 469-9114

15848 AUTUMN GLEN AVE Batch System Sam Karp

2018-04-04T19:08:51.000-05:00 M-CUT

|MCCLEARY,MARSHA

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Read lock tag SK

7813723038 CENTERS,ELIZABETH (414) 628-6470

2811 WILSHIRE RD Batch System Sam Karp

2018-04-04T19:08:51.000-05:00 M-CUT

|FIGUEIREDO,CRISTINA

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Read lock tag SK

15813 AUTUMN GLEN AVE Batch System Sam Karp

2018-04-04T19:08:51.000-05:00 M-CUT

|RODRIGUEZ,MARCUS

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Read lock meter tag SK

248 F50 2255534114

0092244667 RODRIGUEZ,MARCUS (352) 348-1571



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5683088882 BAKER,REBEKAH (603) 856-3467

5001 CAPE HATTERAS DR Batch System

2018-04-04T19:08:51.000-05:00 M-CUT

|BAKER,REBEKAH|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

15412 BAY VISTA DR Batch System Sam Karp

2018-04-04T19:08:51.000-05:00 M-CUT

|BIALEK,JOHN

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Read lock tag SK

248 F48 7675733109

2018-04-04T19:08:51.000-05:00 M-CUT

|COCCO,RINALDO|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Read lock tag SK

248 F50 7239970559

1090401418 BIALEK,JOHN (610) 301-2824

|ANGELES,LINDA

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Read lock tag SK

248 F50 8648686724

8645210000 COCCO,RINALDO (352) 874-2023

16017 BAY VISTA DR Batch System Sam Karp

248 F50 7532494381

6781922468 Chen,Fernanda (407) 879-3657

15621 AUTUMN GLEN AVE Batch System Sam Karp

2018-04-04T19:08:51.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-04T07:54:43.000-05:00 INSTLMTR

|DR HORTON|

2018-04-05T18:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Provide read. Install 5/8 Badger meter #18426945 and dual check valve per instructions. No leaks present.em

|FRANCO,REYNOLD N|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F89 5999489113

5605876888 Spicer,Pamela (352) 617-4556

16459 CENTIPEDE ST Jacqueline Chandler Elizabeth Marshowsky

Provide read, lock service off, tag door per instructions. No leaks present.em

248 F48 3050120397

9076853763 FRANCO,REYNOLD N (352) 708-5024

5150 CAPE HATTERAS DR Batch System

2018-04-04T19:08:51.000-05:00 M-CUT

248 F48 0585818213

5605792208 HEVENER,JAMES (352) 227-0258

5205 CAPE HATTERAS DR Batch System

2018-04-04T19:08:51.000-05:00 M-CUT

|HOUGHTON,WILLIAM|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

248 F48 6785577669

3413324033 SHORT,VICTOR (240) 412-1032

5421 CAPE HATTERAS DR Batch System

2018-04-04T19:08:51.000-05:00 M-CUT

|BONAMO,JON

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F42 4586183121

7476075663 BLANKINSHIP,MICHAEL (321) 593-2529

16345 COOPERS HAWK AVE Josephine Krell Elizabeth Marshowsky

2018-04-04T10:54:29.000-05:00 M-ON

PLease turn water back on for customer asap customer will be present-Josie|BLANKINSHIP,MICHAEL

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

248 F43 8719379865

6801458139 VASQUEZ,REBECCA (678) 577-0144

16755 BROADFORD LN Lucity User Sam Karp

2018-04-05T11:12:35.000-05:00 M-EXCHNG

2018-04-05T12:45:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Replaced meter with new meter due to failed test. No leaks. SK

3338402809 Fiore,Ryan (754) 214-7594

15928 ROBIN HILL LOOP Linette Orengo Erick Ortega

2018-04-04T15:00:24.000-05:00 M-ON

Please read and turn on. Waiver is on file. If necessary Mirna Foley can be reached at ph# 352-243-0009. (Linette-FL 4/5/18)|WIERSMA,ROBERT

2018-04-05T18:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned on. No leaks. Waiver on file. Provide read. EHO.

15901 GREATER GROVES BLVD Batch System Elizabeth Marshowsky

2018-04-05T11:00:17.000-05:00 M-OFF

|HERNANDEZ,CARMEN|

2018-04-05T18:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Provide read and turn service off per instructions. No leaks present.

248 F46 5419578631

248 F40 1119901775

2514949654 CHENNOUFI,REDA (561) 289-2517



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7476075663 BLANKINSHIP,MICHAEL (321) 593-2529

16345 COOPERS HAWK AVE Courtney Cleveland Elizabeth Marshowsky

2018-04-04T09:22:59.000-05:00 TMP-OFF

Michael is making a repair in his bathroom today and needs water turned off temporarily . Michael 321-593-2529|BLANKINSHIP,MICHAEL|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

17004 TIBET CT Jennifer Akers Elizabeth Marshowsky

2018-03-29T14:33:59.000-05:00 M-READ

Please take a reading and leave on for new. Thanks Jen|PAZ,KAREN

2018-04-04T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

248 F42 4580658388

2018-04-03T12:17:44.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv|MATTA,MEGAN

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

248 F89 3431172889

9009209429 PAZ,KAREN (407) 433-6461

Waiver in office and saved to e-file. Take start read and leave on for new. Thanks Pennye|JUST VILLAS INC|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Provide read, unlock, and turn service on for new customer per instructions. No leaks present.em

248 F48 8388655064

7501540287 Norgren,Nichole (352) 348-1203

5209 CAPE HATTERAS DR Brittany Warembourg Elizabeth Marshowsky

Provide read and restore service per instructions. No leaks present.em

248 F46 8249825220

1668888707 Vilchez,Jovana (407) 219-1698

16049 MAGNOLIA HILL ST Pennye Merthie Elizabeth Marshowsky

2018-04-02T08:20:15.000-05:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-04-03T19:07:18.000-05:00 M-CUT

|D.R.HORTON, INC.

|D R HORTON INC

2018-04-04T19:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Provide read. Tag real estate sales office. No leaks present.em

248 F89 8530639787

7134041107 Kempster,Herbert (702) 420-9262

16444 CENTIPEDE ST Batch System Elizabeth Marshowsky

Provide read, lock service off, and tag door per instructions. No leaks present.em

248 F89 5912740510

8037640078 Maldonado,Luis (407) 916-9395

16467 CENTIPEDE ST Batch System Elizabeth Marshowsky

2018-04-03T19:07:18.000-05:00 M-CUT

248 F46 1583785361

0933187068 ST. JOHN,CLIFFORD (845) 325-5804

16212 MAGNOLIA HILL ST Batch System Elizabeth Marshowsky

2018-04-03T19:07:18.000-05:00 M-CUT

|MAIN STREET RENEWAL

2018-04-04T19:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

248 F42 3436014727

4421620330 Mito Sushi and Grill Clermont LLC (407) 517-8283

2430 US HWY 27 STE 390 Batch System Elizabeth Marshowsky

2018-04-03T19:07:18.000-05:00 M-CUT

|MITO SUSHI AND GRILL CLERMONT LLC

2018-04-04T19:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Tag door. Provide read, no leaks present.em

Provide read and turn service off for customer to make repair. No leaks present. Em



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F89 7629515054

0568857095 Diaz,Jose (352) 223-4644

16785 MEADOWS ST Jacqueline Chandler Elizabeth Marshowsky

2018-04-03T07:36:09.000-05:00 INSTLMTR

|HOME DYNAMICS|

248 F89 6711530000

8473782993 Kuwik-Amato,David (207) 523-0334

16451 CENTIPEDE ST Batch System Elizabeth Marshowsky

2018-04-03T19:07:18.000-05:00 M-CUT

|D.R.HORTON, INC.

2018-04-04T19:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Provide read. Tag real estate sales office. No leaks present.em

3247604288 Gonzalaz,Fernando (201) 442-9139

3626 MAIDENCAIN ST Batch System Elizabeth Marshowsky

2018-04-03T19:07:18.000-05:00 M-CUT

|D.R.HORTON, INC.|

2018-04-04T19:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Provide read.Tag real estate office. Residence is still under construction. No leaks present.em

3682 MAIDENCAIN ST Batch System Elizabeth Marshowsky

2018-04-03T19:07:18.000-05:00 M-CUT

|D R HORTON INC|

2018-04-04T19:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Provide read. Tag real estate sales office. Residence is still under construction. No leaks present.em

248 F89 9428358013

2018-04-04T19:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Provide read. Tag real estate sales office. No leaks present.em

248 F89 6251480004

6420990299 Laguere,Johanna (407) 663-9480



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4548141199 Gilpatrick,Theodore (401) 651-6531

17624 Serenoa Blvd Jacqueline Chandler Elizabeth Marshowsky

2018-04-02T12:33:31.000-05:00 INSTLMTR

16184 YELLOWEYED DR Jennifer Akers Elizabeth Marshowsky

2018-04-02T10:42:07.000-05:00 M-READ

Please take a reading and leave on for new. Thanks Jen|AGARD,TIFFANY|

2018-04-03T20:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Clean out is buried and will need to be uncovered. Provide read and leave service on. No leaks present.em

248 FS2 1127620631

2018-04-03T16:04:38.000-05:00 M-READ

Take final read and leave on for new customer. TP|COHEN,BRUCE|

2018-04-04T18:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

248 F89 9202512254

2321855304 AGARD,TIFFANY (407) 431-4891

Take final read, lock meter and tag for new to apply - Shonte|DEXTER,SARAH

2018-04-04T18:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Provide final read and lock service off. Tag door for new service per instructions. No leaks present.em

248 F45 6565198367

9791087421 Cohen,Bruce (916) 878-6147

15821 STARLITE ST Terence Pleasant Elizabeth Marshowsky

Install new 5/8 Badger Meter #18426838 with dual check valve per instructions. No leaks present.em

248 F50 8632347743

6229818046 Kehoe,Melissa (407) 973-3806

15654 AUTUMN GLEN AVE Shonte Campbell Elizabeth Marshowsky

2018-03-20T11:58:11.000-05:00 M-OFF

2018-04-04T18:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-04-02T12:19:33.000-05:00 M-OFF

Take final read and turn off tag door for new to apply-Josie|LITTLE,GLADYS|

2018-04-03T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new customer per instructions. No leaks present.em

248 F40 4916304679

4111775670 HUNT,STAN M (352) 242-2734

2305 PINK GRAPEFRUIT TRL Sandra Soto Elizabeth Marshowsky

Install new 5/8 Badger Meter #18427066 and dual check valve per instructions. Hose bib installed.Provide read. No leaks present.em

248 F40 0056515206

9830080361 Getty,Juliet (407) 506-5879

15244 GREATER GROVES BLVD Josephine Krell Elizabeth Marshowsky

2018-03-30T13:03:29.000-05:00 M-OFF

248 FS2 8796087775

7462838678 Loveall,Susan (408) 857-6532

17628 Serenoa Blvd Jacqueline Chandler Elizabeth Marshowsky

2018-04-02T12:30:38.000-05:00 INSTLMTR

|DAVID WEEKLY HOMES

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

248 FS2 1744509701

7647681677 Kobylenski,Sue (407) 256-1057

17632 Serenoa Blvd Jacqueline Chandler Elizabeth Marshowsky

2018-04-02T12:31:57.000-05:00 INSTLMTR

|DAVID WEEKLY HOMES|

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Install new 5/8 Badger Meter #18427068 and dual check valve. Hose bib. Provide read. No leaks present. Em

|DAVID WEEKLY HOMES|

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Install new 5/8 Badger Meter #18427065 with dual check valve per instructions. Provide read, and no leaks present. Em



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F89 4267019511

0915338027 Burzynski,Robert (860) 378-9147

16756 MEADOWS ST Linette Orengo Elizabeth Marshowsky

248 F89 2891648772

2249627639 Mercedes,Yasil (352) 805-0780

16197 YELLOWEYED DR Terence Pleasant Elizabeth Marshowsky

2018-04-02T09:57:25.000-05:00 M-READ

Take final read and leave on for new customer. Terence|MERCEDES,YASIL|

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

3611470799 Bryan,Janet (407) 335-9244

5111 CAPE HATTERAS DR Linette Orengo Elizabeth Marshowsky

2018-04-02T14:32:31.000-05:00 M-READ

Please take start read and leave on for new. If necessary Traci can be reached at 321-614-5496. (Linette-FL 4/2/18)|WELLINGTON,TRACI

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

3837 CINNAMON FERN LOOP Dominique Greenfield Elizabeth Marshowsky

2018-04-02T07:56:57.000-05:00 M-ON

turn on for new customer. waiver in office. DG|SANDOR,ALBERT

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Provide read and turn service on for new customer per instructions. No leaks present.em

248 F48 2200396811

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra|WOMACK,IRENE

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door for new service per instructions. No leaks present.em

248 F47 6430779499

8764914250 Property Owner 6 LLC (435) 750-8389



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6801458139 VASQUEZ,REBECCA (678) 577-0144

16755 BROADFORD LN Shonte Campbell David Alberigi

15244 GREATER GROVES BLVD Ingrid Jenkins Elizabeth Marshowsky

2018-04-02T10:13:35.000-05:00 M-ON

please turn on the services customer is present and also has signed the waiver.|LITTLE,GLADYS

2018-04-02T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Provide read, collect signed waiver, and turn service on per instructions. No leaks present.em

248 F43 8717016214

2018-04-03T14:26:33.000-05:00 HIBILL

Jan called to complain of high bill please reread meter and check for leaks tag door with results and notate FA customer will be calling back-Josie|HELDEWIER,JAN|

2018-04-03T14:26:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Wrong read on 3/15...No leaks detected. Provide read. EHO.

248 F40 0053916718

9830080361 Getty,Juliet (407) 506-5879

Please take finalr read and leave on for new. Thank you VanessaB|GAMACHE,DAVID|

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

248 F89 6005028930

7929399558 HELDEWIER,JAN (407) 719-8987

3749 MAIDENCAIN ST Josephine Krell Erick Ortega

Provide read and leave service on for new customer per instructions. No leaks present.em

248 F47 0881215723

0771004584 Gamache,David (352) 459-8423

16108 GREEN COVE BLVD Vanessa Brown Elizabeth Marshowsky

2018-04-02T15:37:21.000-05:00 M-READ

2018-04-02T07:20:06.000-05:00 M-READ

Please take start read and leave on for new. If necessary Robert can be reached at 860-378-9147. (Linette-FL 4/2/18)|BURZYNSKI,ROBERT|

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Take final read, lock and tag for new customer. Eureka|TEELUCKSINGH,FARAH

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Provide final read, lock service off, tag door for new customer per instructions. No leaks present.em

248 F49 8669489417

4742526217 Ramos,Maria (631) 316-9061

Provide final read and lock service off, tag door for new customer per instructions. No leaks present.em

248 F40 3847409309

7657126905 Hemphill,Sonia (407) 970-1550

2220 ROBEL TRL Eureka Butler Elizabeth Marshowsky

2018-03-23T15:31:43.000-05:00 M-OFF

248 F49 0854134790

7669324790 Roberts,Alisa (715) 297-3817

15245 MARKHAM DR Eureka Butler Elizabeth Marshowsky

2018-03-27T12:46:51.000-05:00 M-OFF

Take final read ,lock and tag for new.|DUNTON,MICHAEL

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

248 F46 5412590206

3338402809 Fiore,Ryan (754) 214-7594

15928 ROBIN HILL LOOP Amber Melendez Elizabeth Marshowsky

2018-03-30T09:24:20.000-05:00 M-OFF

Please take final read, lock and leave tag for new. Thanks, Amber|DIAZ,JOSE|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Provide final read, lock service off, tag door for new customer per instructions. No leaks present.em

2018-03-29T12:22:05.000-05:00 TESTMTR

Please call Rebecca to test meter at 678-577-0144 - Shonte|VASQUEZ,REBECCA|

2018-04-02T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Test scheduled for Monday 4/2 9:00a.m. D.A.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F42 1843035618

6662594909 Trias,Deborah (850) 591-4090

248 F48 8196784899

7143933701 Chege,Emmanuel (347) 824-9322

15349 HARVEST BLVD Shonte Campbell Elizabeth Marshowsky

2018-03-27T15:38:29.000-05:00 M-READ

Please take final read and leave on for new -Shonte|HO,KA YEE|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

7143933701 Chege,Emmanuel (347) 824-9322

15349 HARVEST BLVD Shonte Campbell Elizabeth Marshowsky

2018-03-27T15:38:29.000-05:00 M-READ

Please take final read and leave on for new -Shonte|HO,KA YEE|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

3633 MAIDENCAIN ST Shonte Campbell Elizabeth Marshowsky

2018-03-29T10:23:05.000-05:00 M-READ

Please take final read and leave on for new - Shonte|BOODHOO,CHRISTINE

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F48 8196784899

2018-03-30T11:11:03.000-05:00 M-ON

Please turn on for new. waiver on file VanessaB|RAMOS,MARIA|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Provide read, unlock, and turn service on for new customer per instructions. No leaks present.em

248 F89 4737764303

9278563503 Boodhoo,Christine (321) 945-8254

3108 RAWCLIFF RD Vanessa Brown Elizabeth Marshowsky



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

15508 MARBLEHEAD WAY Linette Orengo Elizabeth Marshowsky

2018-03-30T10:28:21.000-05:00 TMP-ON

Repairs have been completed customer needs water back on. Waiver is on file. If necessary Wade can be reached at 407-608-8326. I emailed Josie/Isabel (Linette-FL 

3/30/18)|BOYETTE,WADE

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Provide read and restore service for customer per instructions. No leaks present.em

248 7754217500

2018-03-29T14:24:39.000-05:00 M-OFF

Please take a reading and lock meter. Tag door for new to apply/ Jen|PAZ,KAREN

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Provide final read and lock service off. Hang door tag for new service per instructions. No leaks present.em

248 F48 9349593026

1270399646 MARTINEZ,RENE (786) 253-3201

Take final read and lock meter, tag door for new. Thanks Pennye|

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

248 F49 8668697329

4742526217 Ramos,Maria (631) 316-9061

3108 RAWCLIFF RD Jennifer Akers Elizabeth Marshowsky

Provide final read and lock service off. Hang door tag for new service per instructions. No leaks present.em

248 F42 7315045327

0202722880 Ratte,Stephen (609) 513-9667

2154 WHITE EAGLE ST Pennye Merthie Elizabeth Marshowsky

2018-03-02T09:38:00.000-06:00 M-OFF

16300 COOPERS HAWK AVE Pennye Merthie Elizabeth Marshowsky

2018-03-28T15:39:35.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|LOPATINSKY,KLAUS

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take final read and leave on for new|PRADO,CARLOS

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F44 0990071008

Provide read, unlock, and turn service on for new customer per instructions. No leaks present.em

248 F89 7367182502

5499133189 DE JESUS,ELIE (863) 288-5560

16209 ST AUGUSTINE ST David Jones Elizabeth Marshowsky

2018-03-29T07:51:38.000-05:00 M-READ

248 F42 4733275873

7939428345 Weekes,Terry (352) 346-3791

2223 MAJESTIC EAGLE CIR Shonte Campbell Elizabeth Marshowsky

2018-03-29T10:54:39.000-05:00 M-ON

Please turn on for new, waiver on file - Shonte|WEEKES,TERRY

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

248 F47 7238134313

6026970699 CASTRO,NICOLE (904) 482-2678

16101 GREEN COVE BLVD Shanika Simmons Elizabeth Marshowsky

2018-03-30T10:59:54.000-05:00 M-ON

Take final read and turn on for new. Customer is home. Shanika|CASTRO,NICOLE

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Provide read, unlock, and turn service on for new customer per instructions. No leaks present.em

0643889150 CRS BUILDING CORPORATION (727) 895-7500

Temp Hydrant Mtr @ 17555 Sawgrass Bay 

Blvd

Jacqueline Chandler Elizabeth Marshowsky

2018-03-29T11:42:26.000-05:00 INSTLMTR

install temp hydrant meter|CRS BUILDING CORPORATION|

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Provide read. Deliver temporary hydrant meter to construction foreman. em #13708884



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F40 0536730884

2587679034 JACK,KAREN (407) 770-7212

2339 CLEMENTINE TRL Vanessa Brown Danny Green

2018-03-28T07:14:43.000-05:00 HIBILL

Customers usage is unusually high please re read and check for leak. Thank you. VanessaB|JACK,KAREN

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Read meter no leaks present water being used dg Read 1368770

4647436031 Wakefield,Nicola (551) 655-5218

3228 CALLERTON RD Sandy Torrez Elizabeth Marshowsky

2018-03-28T12:27:50.000-05:00 M-READ

Take final read and leave on for new.|WAKEFIELD,NICOLA

2018-03-30T00:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

15612 MARKHAM DR Courtney Cleveland Elizabeth Marshowsky

2018-03-20T13:56:12.000-05:00 M-READ

Please get read and leave on for new . Courtney|BROWN,KISSIE

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

248 F49 2169580362

2018-03-20T11:57:57.000-05:00 M-READ

|NOELCO INC| Take start read and leave on for new. Thanks Pennye|

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Provide start read and leave service on for new customer per instructions. No leaks present.em

248 F49 3324814782

8540769240 Nichlos,Brittany (407) 624-0261

7718305007 Meredith,Terry Jr. (407) 701-9111

14810 MARGAUX DR Pennye Merthie Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16014 BUXLEY CT Lisa Silva James Kilgore JR

2018-03-28T06:50:16.000-05:00 VACANCY

There is usage on the meter. No one has set up service. Please turn the meter off and lock it. Tag the door asking customer to call office to set up service. Please document the 

current read. Thank you.

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

As per last birthday on March 21, 2018 meter is still locked off nobody home retag door to apply for service added picture too log. .JK

2018-03-27T11:34:29.000-05:00 M-OFF

Please take a reading and lock meter. Tag door for new to apply/ Jen|HITE,JASON D

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

248 F41 3156384098

4158000635 Rayno,Jackie (772) 203-4560

Michelle is requesting to have her mter located so she can read ; verify no leaking new to water co and uncertain if her sprinklers are set on multiple speeds causing high 

consumption iej 3/28|DENAPOLI,MICHELLE|

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

No leaks present told customer to check and adjust their your geisha and system very green yard

248 F42 4732796966

7939428345 Weekes,Terry (352) 346-3791

2223 MAJESTIC EAGLE CIR Jennifer Akers James Kilgore JR

Read meter no leaks present irrigation being used. No one is hooked up to her side. Spectrum doing cable work no where near her.. dg Read 359150

248 F89 5653321058

0215366190 DENAPOLI,MICHELLE (407) 443-9644

16213 YELLOWEYED DR Ingrid Jenkins James Kilgore JR

2018-03-28T12:12:02.000-05:00 HIBILL

248 F43 8719551431

6801458139 VASQUEZ,REBECCA (678) 577-0144

16755 BROADFORD LN Linette Orengo Danny Green

2018-03-28T12:37:10.000-05:00 HIBILL

Please re-read meter check for leaks. Customer is concerned usage more than doubled. Is there a way to know if anyone has hooked up to her line? They think some workers 

in the back might be using this water. Please tag door with findings. If necessary Rebecca can be reached at 678-577-0144|VASQUEZ,REBECCA

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please turn on for new customer, waiver on file - Shonte|ROSS,STEVEN|

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Unlock meter turn on read meter.. no leaks present. Dg

Installed new meter and dual check. Jk

248 F43 8630115040

3609126090 Ross,Steven (937) 608-7249

16750 BROADFORD LN Shonte Campbell Danny Green

2018-03-28T14:23:20.000-05:00 M-ON

248 F89 1823559873

6731322002 Ince,Gloria (561) 757-1860

16443 CENTIPEDE ST Jacqueline Chandler James Kilgore JR

2018-03-28T10:19:21.000-05:00 INSTLMTR

|DR HORTON|

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

248 F89 2163223685

7875285004 Drennan,Robert (352) 459-8749

16439 CENTIPEDE ST Jacqueline Chandler James Kilgore JR

2018-03-28T10:22:42.000-05:00 INSTLMTR

|DR HORTON|

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Installed new meter and dual check.

4493343147 Edwards,Jenny (954) 470-9909

3694 MAIDENCAIN ST Jacqueline Chandler James Kilgore JR

2018-03-28T10:24:49.000-05:00 INSTLMTR

|DR HORTON|

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Installed new meter and dual valve. Jk

248 F89 0737097590



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F42 9554946023

9551610000 BRYNILD,JAY (352) 404-6830

16431 GOLDEN EAGLE BLVD Kathy Sillitoe Shawn Ebert

2018-03-26T12:28:39.000-05:00 M-SIO General Investigation

Irrigation audit scheduled for 3/27/2018 at 8:30am, Please note any findings below or on log. Thanks, Kathy|BRYNILD,JAY|

2018-03-29T13:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

0202819943 OPENDOOR LABS INC (844) 680-2890

15633 AUTUMN GLEN AVE Sylvia Jackson James Kilgore JR

2018-03-22T12:31:50.000-05:00 M-READ

Please take read and leave on for new customer.|OPEN DOOR HOMES PHOENIX 2 LLC|

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Read left on for new and no leaks present. JK

4739 CAPE HATTERAS DR Vanessa Brown James Kilgore JR

2018-03-22T15:47:11.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|CROWNOVER,ROSALIE|

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Read and left on for new no leaks present. Jk

248 F50 4273765270

2018-03-28T12:09:07.000-05:00 M-READ

Please take final read and leave on for new - Shonte|WAKEFIELD,NICOLA

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Read and left on for new. Jk

248 F48 8192818250

4216340490 Moninus,Daphnie (239) 227-6047

248 F49 6531823623

4647436031 Wakefield,Nicola (551) 655-5218

3228 CALLERTON RD Shonte Campbell James Kilgore JR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

15701 BAY VISTA DR Vanessa Brown Elizabeth Marshowsky

2018-03-27T12:50:02.000-05:00 M-REREAD

Please re read meter. Customers usage double since last month for a family of 2. VanessaB Thank you.|ALTINE,ULNA

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

2018-03-27T12:47:50.000-05:00 M-ON

Read for new turn on service.customer will be available.reggie 3/27/18.|CORBIN,MERLIN|

2018-03-28T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Provide read, collect signed waiver, and turn service on for new customer per instructions. No leaks present.em

248 F50 1901607449

0212819724 ALTINE,ULNA (352) 989-4081

|ROSS,STEVEN

2018-03-29T00:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. EHO.

248 F49 1552885975

7790655736 Ford,Donald (574) 274-7862

3154 RAWCLIFFE RD Reginald Jerome Elizabeth Marshowsky

Read meter no leaks present dg Water being used somewhere Read 352260

248 F43 7429037314

3609126090 Ross,Steven (937) 608-7249

16750 BROADFORD LN Shonte Campbell Erick Ortega

2018-03-28T14:27:19.000-05:00 M-ON

248 F46 1364112189

3228116927 Lewis, Michael (781) 234-8053

2915 Anhinga Hill Street Shonte Campbell Danny Green

2018-03-28T11:58:15.000-05:00 HIBILL

Please re-read meter and check for leak, customer called complaining of high bill. If necessary, Michael can be reached at 781-234-8053 - Shonte|LEWIS,MICHAEL|

2018-03-29T11:58:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Checked customer irrigation system timer and found it was not on in off , no run times set , only had run times on 3 out of 5 zones , system was not being used , high water 

usage was caused by a broken service line due to fence installers breaking PVC line , informed customer to call if they wanted us to return later to run and check irrigation 



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |DR HORTON

Install new 5/8 Badger Meter #18426843 with dual check valve per instructions. No leaks present. Em

248 F89 3490775181

7271919895 PORTILLO,ERIK (407) 432-3075

16428 CENTIPEDE ST Jacqueline Chandler Elizabeth Marshowsky

2018-03-27T07:40:18.000-05:00 INSTLMTR

248 F89 2645814896

5706538148 Richard,Joshua (407) 579-6765

16440 CENTIPEDE ST Jacqueline Chandler Elizabeth Marshowsky

2018-03-27T07:33:13.000-05:00 INSTLMTR

|DR HORTON

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

248 F48 2324522314

9994820910 Sammons,Ronica (504) 400-9613

4908 CAPE HATTERAS DR Kylie Crowley Elizabeth Marshowsky

2018-03-27T10:00:55.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|RIVERA,KARLA

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Provide final read and advise customer to contact office via door door tag per instructions. No leaks present.em

6643443788 Saunders,Shanelle (352) 874-3566

16229 ST AUGUSTINE ST Vanessa Brown Elizabeth Marshowsky

2018-03-27T16:01:29.000-05:00 M-REREAD

please confirm read and please confirm no leak. VanessaB|FLECHA,ADRIAN|

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No leaks present.em

Provide read. Check read history for discrepancies, none found. No leaks present. Advised customer of findings via door tag. Em

248 F89 1213637486



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F40 0624738879

5205478466 HPA BORROWER 2018-1 MS LLC (844) 858-9885

1817 NECTARINE TRL Lucity User Danny Green

2018-03-23T08:21:03.000-05:00 M-EXCHNG

Please exchange meter, it has been tampered with.

3302685672 REYES,MAYRA (904) 214-4700

16471 CENTIPEDE ST Amber Melendez Elizabeth Marshowsky

2018-03-26T10:45:35.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber|REYES,MAYRA|

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

16101 GREEN COVE BLVD Vanessa Brown Elizabeth Marshowsky

2018-03-26T08:55:45.000-05:00 M-OFF

Please turn off, lock, and tag for new to apply. Thank you VanessaB|HINSON,JESSE|

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Provide final read and lock service off per instructions. Tag door for new service. No leaks present.

248 F89 7119870441

2018-03-27T07:37:10.000-05:00 INSTLMTR

|DR HORTON|

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Install new 5/8 Badger Meter and dual check valve per instructions. No leaks present.em

248 F47 7236393147

6026970699 CASTRO,NICOLE (904) 482-2678

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Replace Broken meter box. Install new 5/8 Badger Meter #18426844 and dual check valve per instructions. No leaks present. Em

248 F89 7406852991

7599940619 Hardy,Brian (857) 523-0258

16432 CENTIPEDE ST Jacqueline Chandler Elizabeth Marshowsky



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3212 HOLLY GROVE BLVD Lorie Mayeski Elizabeth Marshowsky

2018-03-23T07:51:22.000-05:00 HIBILL

2018-03-21T09:53:16.000-05:00 M-SIO General Investigation

Irrigation audit scheduled for 3/27/2018 at 8:30am , please note any finding below or on log. Thanks, Kathy|FANCHER,ANNETT

2018-03-27T13:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Performed irrigation system audit , went over timer and found it was set to run twice a day 2 times a week , also found that someone had paired 2 zones together on all 4 zones 

( making the system run 2 different zones together and at 45 minutes) , separated the zones and ran system , no problems with the zones , set timer to 1 start time and 2 times 

248 F46 9944674486

1402082874 NOLAN,REGINALD (519) 853-0213

Take final read lock and tag for new customer.|PARRILLA,MARITZA

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Provide read. Lock service off and hang door tag for new service per instructions. No leaks present.em

248 F42 4193741397

4192410000 Carter,Kenneth (518) 572-0354

16520 COOPERS HAWK AVE Kathy Sillitoe Shawn Ebert

Spoke with customer, he will be returning the waiver to the office via email shortly. @1:24 em Unlock and turn service on for new customer per instructions. No leaks present.em

248 F49 1559600520

7790655736 Ford,Donald (574) 274-7862

3154 RAWCLIFFE RD Eureka Butler Elizabeth Marshowsky

2018-03-26T15:41:30.000-05:00 M-OFF

248 F40 5011753951

2143641650 MITTI,DANNI (973) 747-5388

1704 NECTARINE TRL Jerrie Hoffman Elizabeth Marshowsky

2018-03-27T09:36:37.000-05:00 M-ON

Please take starter read & turn on for Danni 973-747-5388 ***Waiting for waiver*** - Thanks, Jerrie NV|MITTI,DANNI|

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

2018-03-27T21:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Read meter exchange meter 5/8 badger meter and new duc. No leaks present. Dg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Provide read and advised customer to contact office via door tag per instructions. No leaks present.em

248 F48 9347854823

1270399646 MARTINEZ,RENE (786) 253-3201

15508 MARBLEHEAD WAY Carl Crutchfield Elizabeth Marshowsky

2018-03-26T08:43:21.000-05:00 TMP-OFF

248 F43 4047261442

9370312414 ESPITIA,JESUS (407) 818-4842

16705 CITRUS PKWY Vincent Hicks Elizabeth Marshowsky

2018-03-23T09:58:29.000-05:00 M-WARN

Tag door to have customer call office due to returned mail/ Thanks Vincent|TIE,DJIAN|

2018-03-26T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

248 F46 4344350563

0761721139 PANTINA,JOSEPHINE (352) 358-8209

16045 MAGNOLIA HILL ST Courtney Cleveland Danny Green

2018-03-26T11:13:11.000-05:00 M-SIO General Investigation

Please contact customer Mr. Pantina 347-734-7391 to advise where sewer line comes into the home . He has sewage backing up into house and has contacted a plumber 

.|PANTINA,JOSEPHINE|

2018-03-26T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Customer had grease build up clean on our side.. dg

5410310000 JAMABO,VONETTA (352) 241-4831

2024 ONECCO CT Shonte Campbell Danny Green

2018-03-26T07:48:31.000-05:00 M-SIO Clogged Sewer

Vonetta called to report sewage backing up at her home as well as her neighbors. If necessary, Vonetta can be reached at 352-241-4831 - Shonte|JAMABO,VONETTA

2018-03-26T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Sewer cap was broken been run over and broken.. owner put bricks around sewer cap. And told me she didn't break it. Dg Back up wasn't at neighbors house checked and 

there side was clean..

Rec'd email from Reginald Nolan, customer upset over Irrigation Meter Read as it is very high. Please re-read meter and confirm if leak indicator is moving to verify any possible 

leak in line. Tag door with findings. Thanks, Lorie|NOLAN,REGINALD

2018-03-26T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. Current read is extremely high, tagged door with findings. No leaks present.em

248 F40 5415654762



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F41 2871877318

3951782009 Alas,Oscar (407) 749-4958

1749 BURNHAM CT Shonte Campbell Art Austin

4395354871 COBAR,KRIZIA (301) 281-3059

2650 BROOK HOLLOW RD Jerrie Hoffman Sam Karp

2018-03-22T10:28:05.000-05:00 HIBILL

Please re-read meter & check for leaks. Customer denies leaks or extra use. Customer is aware of the rate change, but is disputing the use on her new bill. - Thanks, Jerrie 

NV|COBAR,KRIZIA|

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

No leaks detected. Use in 39 days 36940 use daily 950. Explained this to the customer and advised to check irrigation. SK

3113 EFFINGHAM DR Kimberly Bennett Elizabeth Marshowsky

2018-03-26T08:16:51.000-05:00 M-REREAD

High usage please check for leak and record read and findings. Kim|RIVER,BETZAIDA|

2018-03-26T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

248 F50 1910901687

2018-03-21T15:14:33.000-05:00 M-READ

Please take final read and leave on for new. Thank you! VanessaB|WEEKS,WILLIAM

2018-03-26T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Provide final read and leave service on for new per instructions. No leaks present.em

248 F49 7541772288

3623667455 River,Betzaida (201) 725-2751

Cust need to make some repairs and need service temp cut to allow for it..Contact Kelly Wheeler 407-832-6604, when complete so he can have someone go out to complete 

the repair./Carl|BOYETTE,WADE|

2018-03-26T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Called phone number twice left voicemail no answer.. dg 3:30pm called @12:25 left message. em

248 F89 5426982638

5546031286 Weeks,William (785) 979-4529

16013 CHAMPLAIN ST Vanessa Brown Elizabeth Marshowsky



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15617 AUTUMN GLEN AVE Jennifer Akers Sam Karp

2018-03-19T13:47:46.000-05:00 M-OFF

FINAL READ & LOCK /IC|RODRIGUEZ,AMANDA|

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Provide current meter read. Service was locked off.

248 F50 8035081719

7231968697 Tustin,Evangalina (909) 525-5445

Please provide read for billing. Thanks Shelia|HOME DYNAMICS|

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Read meter no leaks SK

248 F43 8639998693

3609126090 Ross,Steven (937) 608-7249

16750 BROADFORD LN Isabel Ceballos Art Austin

Read meter,locked service off and tagged door.

248 F89 1996810306

1764173255 PRIETO,OSCAR (321) 231-6223

16833 MEADOWS ST Shelia Meacham Sam Karp

2018-03-22T08:33:25.000-05:00 M-NOREAD

248 F43 7420182709

3609126090 Ross,Steven (937) 608-7249

16750 BROADFORD LN Isabel Ceballos Art Austin

2018-03-23T08:33:02.000-05:00 M-READ

FINAL READ & LOCK REUSE /IC|RODRIGUEZ,AMANDA|

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

2018-03-16T11:58:48.000-05:00 M-ON

Please take read and turn on for new, waiver on file .|ALAS,OSCARALAS,OSKAR

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Service could not be restored,no waiver, no one home to sign. Door was tagged. 3/20/18 @ 8:23am.A.A. Read 3007420. Service could not be left on, something on inside the 

premise. Emailed office, advised Chuck Schwades, tagged door. Customer will need to be present for turn on. 3/23/18 @ 8:50am. Read 3007430. Called customer at number 



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter no leaks already turned on SK

248 F40 4076990880

7672914983 MCMILLAN,MARGARET (800) 272-1919

248 F50 1987519029

4380820912 Rates,Eustaquio (513) 335-3567

15856 AUTUMN GLEN AVE Eureka Butler Sam Karp

2018-03-21T07:44:52.000-05:00 M-READ

Take final read and leave on for new customer. Eureka|RATES,EUSTAQUIO

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

248 F49 7542677915

3623667455 River,Betzaida (201) 725-2751

3113 EFFINGHAM DR Eureka Butler Sam Karp

2018-03-22T07:57:19.000-05:00 M-READ

Please turn on for new customer. Waiver on file. Eureka|RIVER,BETZAIDA

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Meter already on. Read no leaks SK

5205478466 HPA BORROWER 2018-1 MS LLC (844) 858-9885

1817 NECTARINE TRL Dominique Greenfield Art Austin

2018-03-16T14:09:31.000-05:00 M-READ

take final read & leave on for new. DG|MORIARTY,KELLI

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Provide current meter read. No leaks were observed or indicated.

2018-03-22T10:00:28.000-05:00 M-OFF

Please take reading and lock meter. Tag door for new to apply. Thanks Jen|HERNANDEZ,FRANK

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Read lock tag for new SK

248 F40 0623745436



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F44 6698992842

6013872221 PHETO,THABO (352) 223-4407

0864350810 D'Avila,Cesar

16217 EGRET HILL ST Shelia Meacham Art Austin

2018-03-21T13:25:04.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|DRAPER,ANDREW

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Provide current meter read. No leaks were observed or indicated.

16229 ST AUGUSTINE ST Isabel Ceballos David Alberigi

2018-03-12T13:02:10.000-05:00 TESTMTR

Customer said not using that amount of water and would like to have meter tested. Customer must be present. Call to schedule an appointment 787-909-4186 

/icFLECHA,ADRIAN|

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Test scheduled for Wednesday 3/21 9:30a.m. Customer also complained of brown water. He does have a water softener. Told him it might be the tank coming apart. Might want 

to bypass it. D.A. No high bill FA. Went by and checked meter. Meter is showing a 4 gpm leak. Knocked on door. A child answered door and stated no water on in house. Use in 

248 F46 6324297114

2018-03-23T09:00:21.000-05:00 M-OFF

|RODRIGUEZ,AMANDA

2018-03-23T00:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Provide read. Service locked off upon arrival. No leaks present.em

248 F89 1210899770

6643443788 Saunders,Shanelle (352) 874-3566

Customer states she has very low water pressure almost no water coming out . Karen Cullen can be reached at 407-319-3045. Eureka|CULLEN,GEORGE|

2018-03-23T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Called owner talked to her. Went to house checked pressure 70 psi no issues outside.. she states only in showers. Told her she has a issue inside. Didn't get read. Dg

248 F43 7420925348

3609126090 Ross,Steven (937) 608-7249

16750 BROADFORD LN Batch System Elizabeth Marshowsky

1632 NECTARINE TRL Eureka Butler Danny Green

2018-03-26T07:53:38.000-05:00 M-SIO High or Low Pressure in the Water



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-03-21T09:54:25.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SOIKE,REBECCA

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Provide current meter read. No leaks were observed or indicated.

248 F90 7506028781

Please get read and leave on for new . Courtney|RIVERA,GERONIMO

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Provide current meter read. No leaks were observed or indicated.

248 F50 1167373565

2683959201 Blitz,Mitchell (516) 998-6671

15920 AUTUMN GLEN AVE Shelia Meacham Art Austin

Provide current meter read,no leaks were observed or indicated.

248 F46 2100174466

7785760625 RIVERA,GERONIMO (787) 505-1942

16146 DOGWOOD HILL ST Courtney Cleveland Art Austin

2018-03-21T10:56:50.000-05:00 M-READ

248 F40 2566675090

2560300000 Greater Groves HOA

L/S #4 NECTARINE TRL IRRG Shelia Meacham Art Austin

2018-03-21T13:20:17.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|GREATER GROVES HOMEOWNERS ASSO|

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

15219 MARGAUX DR Shelia Meacham Art Austin

2018-03-21T13:26:45.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|PHETO,THABO

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Provide current meter read. No leaks were observed or indicated.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide current meter read. No leaks were observed or indicated.

248 F40 3934299966

248 F47 7881650638

7888200000 SENDELBACH,JENNY L (352) 223-4487

15839 PINE LILLY CT Shelia Meacham Art Austin

2018-03-21T09:03:16.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SENDELBACH,JENNY L|

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

248 F44 8407650813

7202833246 HOSSEINZADEH,MARIA LUISA (352) 217-6566

15318 MARGAUX DR Shelia Meacham Art Austin

2018-03-21T09:14:24.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|HOSSEINZADEH,MARIA LUISA|

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Provide current meter read. No leaks were observed or indicated.

7601879233 Velazquez,Aida (352) 801-4096

16245 YELLOWEYED DR Shelia Meacham Art Austin

2018-03-21T13:48:11.000-05:00 M-REREAD

New meter installed 02/12/18. Up load meter info into CC&B for billing. Thanks Shelia|DR HORTON

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Provide current meter read for meter # 18167818.

3808 FESCUE ST Shelia Meacham Art Austin

2018-03-21T09:01:37.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|AVATAR PROPERTIES INC|

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Provide current meter read. Irrigation system running at time of read. New sod and landscaping at this premise. Street address is 3808 Fescue St.

248 F89 4008855722

6333450530 Taylor Morrison (407) 413-8709



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7567687151 LOWE,ANGELA (765) 412-1409

3029 MERLOT WAY Shelia Meacham Art Austin

2018-03-21T09:44:41.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|LOWE,ANGELA

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Provide current meter read. No leaks were observed or indicated.

4805 CAPE HATTERAS DR Shelia Meacham Art Austin

2018-03-21T13:28:10.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia|BIXLER,JOHN

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Provide current meter read. No leaks were observed or indicated.

248 F49 1778426493

2018-03-21T10:28:36.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|WAGGESTAD,THOMAS

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Provide current meter read. No leaks were observed or indicated.

248 F48 8896285434

9970479288 Torrontegui,Daniela (619) 368-6092

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CARBONELL,ROSA I

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Provide current meter read. No leaks were observed or indicated.

248 F50 2649725907

0188779387 MARTINEZ,LUZ (917) 627-1349

15544 BAY VISTA DR Shelia Meacham Art Austin

7145875028 Rosario,Carlos (407) 808-1461

2314 DUNCAN TRL Shelia Meacham Art Austin

2018-03-21T09:37:45.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-21T10:12:33.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|DR HORTON INC|

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Provide current meter read,no leaks were observed or indicated. New home builder owned.

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|DR HORTON INC

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Provide current meter read. No leaks were observed or indicated. New home on corner lot with new landscaping.

248 F89 4820722013

3794372746 BEAUPLAN,JACSON (239) 465-5061

16480 CENTIPEDE ST Shelia Meacham Art Austin

Provide current meter read. No leaks were observed or indicated. Replaced meter box lid.

248 F89 9200349490

2321855304 AGARD,TIFFANY (407) 431-4891

16184 YELLOWEYED DR Shelia Meacham Art Austin

2018-03-21T09:39:32.000-05:00 M-REREAD

248 F42 5743499213

5749900000 ODELL,PATRICIA (352) 978-4009

2319 MAJESTIC EAGLE CIR Shelia Meacham Art Austin

2018-03-21T10:03:39.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ODELL,PATRICIA

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

248 F47 3696887519

3696210000 MONGE,RAFAEL (352) 242-8939

3730 CINNAMON FERN LOOP Shelia Meacham Art Austin

2018-03-21T09:43:15.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MONGE,RAFAEL|

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Provide current meter read. No leaks were observed or indicated.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide current meter read,no leaks were observed or indicated.

248 F89 0756703544

6907545200 BERTRAM,STEPHANY (352) 255-4861

3709 MAIDENCAIN ST Shelia Meacham Art Austin

2018-03-21T10:36:13.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BERTRAM,STEPHANY

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

248 F48 0905427084

2127179474 MCFARLANE,PATRICE (321) 442-5909

15348 HARVEST BLVD Shelia Meacham Art Austin

2018-03-21T09:56:42.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|WAHEED,TARIQ|

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Provide current meter read. No leaks were observed or indicated.

2750376896 WINNEGAR,MARCIA (407) 722-1261

16097 ST CLAIR ST Shelia Meacham Art Austin

2018-03-21T11:41:18.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|WINNEGAR,MARCIA|

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Provide current meter read.

16160 YELLOWEYED DR Shelia Meacham Art Austin

2018-03-21T10:10:39.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|COPPOLA,INGRID

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Provide current meter read. No leaks were observed or indicated.

248 F45 6509372025

248 F89 8412803156

1883962146 COPPOLA,INGRID (407) 781-7817



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4158000635 Rayno,Jackie (772) 203-4560

16014 BUXLEY CT Lisa Silva Art Austin

2018-03-20T14:17:12.000-05:00 VACANCY

There is usage on the meter. No one has set up service. Please turn the meter off and lock it. Tag the door asking customer to call office to set up service. Please document the 

current read. Thank you.

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Recreational Center Irrigation Kylie Crowley Art Austin

2018-03-20T11:34:01.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|GREATER GROVES HOMEOWNERS ASSO

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Provide current meter read. No leaks were observed or indicated. Placed door tag at entrance to community center as well as information board.

248 F41 3154285683

2018-03-21T10:59:58.000-05:00 M-READ

Please get read and leave on for new . Courtney|RIVERA,GERONIMO

2018-03-22T00:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Provide current meter read. No leaks were observed or indicated.

248 F40 4794599645

4797610000 Greater Groves HOA (407) 242-6907

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|GRAHAM,DEBBIE|

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Provide current meter read. No leaks were observed or indicated.

248 F46 1312587479

1916111732 RIVERA,GERONIMO (787) 505-1942

16146 DOGWOOD HILL ST Courtney Cleveland Art Austin

248 F46 7588760128

1689213696 GRAHAM,DEBBIE (613) 392-0873

15911 ROBIN HILL LOOP Shelia Meacham Art Austin

2018-03-21T11:52:02.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-03-18T19:00:58.000-05:00 M-EXCHNG

|FRANK,DONNA

2018-03-20T19:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Investigate leak near sidewalk.

2018-03-20T20:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Meter readers had reported leak at meter and work order was created. Upon investigation no leak was found at meter so work order for meter exchange was canceled. Leak 

was in 1 1/2" service line on UI side. Work order was created, leak was repaired and water loss recorded.

248 F42 0969014059

0389321671 FRANK,DONNA (215) 264-4642

16537 GOLDEN EAGLE BLVD Batch System Sam Karp

MR ID: 219358149204, MR REMARK: GF...Meter was exchange. No leaks. Provide read. See attached. EHO.

248 F46 3220012388

1370806461 YEAGER,DARREN (407) 538-6919

3130 SAMOSA HILL CIR Lucity User Art Austin

2018-03-20T11:54:07.000-05:00 M-SIO General Investigation

248 F41 2190764491

2191610000 JIMENEZ,JUANA (407) 861-7645

1542 HERRING LN Batch System Erick Ortega

2018-03-19T19:03:13.000-05:00 M-EXCHNG

|JIMENEZ,JUANA

2018-03-21T19:03:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

248 F41 9681374052

4339492875 VELEZ,JESSICA (352) 978-3492

1442 HERRING LN Batch System Erick Ortega

2018-03-19T19:03:13.000-05:00 M-EXCHNG

|VELEZ,JESSICA|

2018-03-21T19:03:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

MR ID: 968402042172, MR REMARK: GF...Meter was exchange. No leaks. Customer at home. Provide read. See attached. EHO.

Provide current meter read, locked service off and tagged door. Added curb valve to list for future repair.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F49 2742605196

1679945878 Culpepper,Elyse (352) 978-4783

15252 MARKHAM DR Zakia Bouldin Art Austin

2018-03-19T14:28:37.000-05:00 M-READ

Please take start read and leave on. Please verify whether anything is leaking. Thanks|CUOTEPPER,ELYSE|

248 F40 0835086612

3151775958 FISHER,JAMES F (407) 364-0598

2209 CLEMENTINE TRL Shonte Campbell Art Austin

2018-03-19T12:28:36.000-05:00 M-READ

|ISSAC,DESTINI

2018-03-20T18:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Provide current meter read,no leaks were observed or indicated.

1095364464 Milburn,Benjamin (407) 221-7620

5429 CAPE HATTERAS DR Shanika Simmons Elizabeth Marshowsky

2018-03-19T10:31:11.000-05:00 M-ON

Take final read and turn on for new. waiver on file Shanika|ARROW REALTY AND INVESTMENTS

2018-03-20T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Service could not be left on, something on inside the premise. Door was tagged. 3/20/18 @ 9:32am. Read 20000. A.A. Turn service on for new customer per instructions. 

Provide read. No leaks present.em

3837 CINNAMON FERN LOOP Sandra Soto Art Austin

2018-03-19T08:17:45.000-05:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra|OLIVEIRA,JOAO|

2018-03-20T18:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Provide current meter read. Locked service off and tagged door for new customer to apply for service. Broken meter box lid was replaced at this time. No leaks were observed 

or indicated.

248 F48 2754143751

MR ID: 096356193706, MR REMARK: GF

248 F47 6432085579

8764914250 Property Owner 6 LLC (435) 750-8389



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8427610000 MONJURE,ANNETTE (352) 877-0300

16024 WILKINSON DR Batch System Sam Karp

2018-03-19T19:03:13.000-05:00 M-EXCHNG

|MONJURE,ANNETTE

1706 WESTMINSTER TRL Batch System Erick Ortega

2018-03-19T19:03:13.000-05:00 M-EXCHNG

|BOCCABELLA,VINCENT|

2018-03-19T19:03:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

MR ID: 500913803958, MR REMARK: GF...Meter was exchange. No leaks. Provide read. See attached. EHO. AA.

248 F41 8427309587

2018-03-19T19:03:13.000-05:00 M-EXCHNG

|BONILLA,HECTOR|

2018-03-19T19:03:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

MR ID: 401218496268, MR REMARK: GF

248 F41 5007460503

5008900000 BOCCABELLA,VINCENT (407) 538-3519

Please look at meter box. Customer does not live in the state but the neighbor says its in pretty bad condition and and that with some work he was able to stop the service. 

VanesaB|OUILLETTE,TAMMI

2018-03-19T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Contacted Mike Bittner from Holland Pools 407 607-9314 about damage and broken service line from meter to premise. He will contact UI when that is complete and meter box 

will be reset at that time. Work order left open until work is completed. Meter read. 231300. Also fencing company on site Mr. Fence 407-398-2469. Unable to install new meter 

248 F41 4012114717

4983832580 BONILLA,HECTOR (407) 276-0554

16007 BUXLEY CT Batch System Art Austin

Provide current meter read,service left on as per instructions. No leaks were observed or indicated.

248 F89 9325598892

1877546845 OUILLETTE,TAMMI (508) 523-9222

16117 MORNING DEW WAY Vanessa Brown Art Austin

2018-03-16T11:45:04.000-05:00 MTRBBOX

2018-03-20T18:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-03-16T08:11:30.000-05:00 INSTLMTR

install bbox/curb stop riser to bring cap to grade level|HARDIN,WILLIAM|

2018-03-19T19:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Attached photo of current depth of curbstop and fully functional intact meter box. Waiting further instructions at this time as whether or not to proceed. Provide read. No leaks 

present. em 3/16 10:00. Provide current meter read. BBoxes are not used in this area, nor are curb stop risers. meter box lid was replaced and door was tagged. Called number 

248 4535065811

7446763740 JON M HALL COMPANY (407) 215-0410

Sawgrass Bay Blvd/Entrance @ Goldcrest 

Loop

Jacqueline Chandler Art Austin

MR ID: 538945519433, MR REMARK: BB. Provide current meter read,replaced meter box lid. No leaks were observed or indicated.

248 F46 1033039408

3721931962 HARDIN,WILLIAM (509) 230-5357

3154 SAMOSA HILL CIR Keith Benson Art Austin

2018-03-14T16:38:22.000-05:00 M-SIO Repair/Replace Meter Box

248 F41 6391228982

6399700000 DORISMA,YVROSE (321) 420-2861

16020 BUXLEY CT Batch System Art Austin

2018-03-19T19:03:13.000-05:00 MTRBBOX

|DORISMA,YVROSE|

2018-03-19T19:03:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

248 F46 0934865275

2171218958 Gonzalez,Griselle (732) 213-3517

3148 HOLLY GROVE BLVD Batch System Sam Karp

2018-03-19T19:03:13.000-05:00 M-EXCHNG

|BRILL,DALENE

2018-03-19T19:03:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

MR ID: 613928402607, MR REMARK: MS

2018-03-19T19:03:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

MR ID: 842893392076, MR REMARK: GF Replaced meter with new meter flushed house line no leaks SK tag door



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F89 0972161266

7034142753 Samuel,Arthlyn (202) 704-1873

17005 TIBET CT Vanessa Brown Art Austin

2018-03-14T15:29:55.000-05:00 M-READ

248 F50 8982002759

2909366717 BILODEAU,MARY T (207) 989-1066

2915 MAYFLOWER LOOP Tina Richardson Art Austin

2018-03-16T09:05:53.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You TinaBILODEAU,MARY T|

2018-03-19T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Provide current meter read, service left on as per instructions. No leaks were observed or indicated.

6828245624 PROPERTY OWNER 5 , LLC (844) 858-9919

15923 AUTUMN GLEN AVE Ingrid Jenkins Art Austin

2018-03-16T08:51:17.000-05:00 M-ON

turn on and record reading waiver on file.PROPERTY OWNER 5 , LLC|

2018-03-19T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Service could not be restored, something on inside premise. Read 2938030. 3/19/18 @ 2:25 pm. A. A. Service has successfully been restored. Provide read. No leaks 

present.em

Temp Hydrant Mtr - Bay Cedar Way Behind 

Models

Shelia Meacham Art Austin

2018-03-16T09:36:06.000-05:00 M-NOREAD

Please provide read for billing. Thanks SheliaJON M HALL COMPANY

2018-03-19T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Provide current meter read. Note: location change Goldcrest Lp. and Bracken Fern Ln.

248 F50 5118863597

Install 2" temp meterJON M HALL COMPANY|

2018-03-19T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Could not complete work order. Meter #13572521. Reading 750300 was given to Hector from Jon M. Hall to install as a construction/ jumper . A.A. 3/19/18 @ 11:00am. Issue 

resolved, completed work order. A. A.

248 0914010183

1439845828 JON M HALL COMPANY (407) 215-0410



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4012604084 RASQUINHA,LADISLAUS (352) 708-6317

15417 GRAND HAVEN DR Batch System Art Austin

16107 SHASTA ST Batch System Art Austin

2018-03-18T19:00:58.000-05:00 MTRBBOX

|ADAMS,GLORIA|

2018-03-18T19:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Provide current meter read, replaced meter box assembly. No leaks were observed or indicated.

248 F48 7355688942

2018-03-18T19:00:58.000-05:00 M-EXCHNG

|SINGH,RAMRATEE|

2018-03-18T19:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

MR ID: 349036357577, MR REMARK: MS

248 F45 9329611070

4709864921 ADAMS,GLORIA (360) 359-2571

|ARIAS,ALAN|

2018-03-18T19:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

MR ID: 421537438090, MR REMARK: ML...Is leaking after the meter on customer side. I talk with the customer over the phone and let him know. Blue flag showing were the 

leak is. The meter is off (not locked). Customer is going to call a plumber and turned on water after fixed. Provide read. EHO.

248 F48 9871156870

3969600000 SINGH,RAMRATEE (718) 551-1031

5351 CAPE HATTERAS DR Batch System Erick Ortega

Provide current meter read, service left on as per instructions. No leaks were observed or indicated.

248 F48 8695682760

2084366513 ARIAS,ALAN (347) 604-2618

5127 CAPE HATTERAS DR Batch System Erick Ortega

2018-03-18T19:00:58.000-05:00 M-EXCHNG

Please take final read and leave on for new. Thank you. VanessaB|SAMUEL,ARTHLYN

2018-03-19T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|

2018-03-16T19:01:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

MR ID: 308065290700, MR REMARK: GF Replaced meter with new meter flushed house line advised customer. No leaks SK

248 F47 9334529025

7309049366 BRITTON,JOYCE L (407) 574-9212

15721 GREEN POINT CT Batch System Sam Karp

Customer present advised a plumber has already been called. .10 GPM leak observed. Service is on. em

248 F47 3083234183

3086510000 GAGLIARDI,JOHN (352) 243-4383

3751 CINNAMON FERN LOOP Batch System Sam Karp

2018-03-15T19:01:02.000-05:00 M-EXCHNG

248 F47 9333829176

7309049366 BRITTON,JOYCE L (407) 574-9212

15721 GREEN POINT CT Sylvia Jackson

2018-03-16T10:56:25.000-05:00 M-ON

Customer Joyce Britton requesting to have water turned back on. Operator turned off as courtesy after discovering a leak during meter install. Tag is signed and on the door. 

407-574-9212

2018-03-16T20:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

248 F42 7112986382

7115600000 RIVAS,GEORGE (352) 874-2585

16221 COOPERS HAWK AVE Batch System Art Austin

2018-03-18T19:00:58.000-05:00 MTRBBOX

|RIVAS,GEORGE

2018-03-18T19:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

MR ID: 711532533048, MR REMARK: BB. Provide current meter read, replaced meter box lid. No leaks were observed or indicated.

2018-03-18T19:00:58.000-05:00 MTRBBOX

|RASQUINHA,LADISLAUS

2018-03-18T19:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

MR ID: 735103857600, MR REMARK: BB. Box replaced, provide current meter read. No leaks were observed or indicated.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F46 8441163544

6799897581 NESBETH,ABNER (863) 370-1120

248 F89 7038016509

0322461318 Jimenez,Pedro (646) 548-7043

16744 MEADOWS ST Vanessa Brown Elizabeth Marshowsky

2018-03-15T11:04:11.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

1344533172 Valodzin ,Dezmetry (407) 567-8451

15301 MARKHAM DR Eureka Butler Elizabeth Marshowsky

2018-03-15T14:57:00.000-05:00 M-READ

Turn on for new customer . Customer will be present.Eureka

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

15923 AUTUMN GLEN AVE Sandy Torrez Elizabeth Marshowsky

2018-03-05T08:16:41.000-06:00 M-OFF

Take final read and lock meter, Tag door for new to apply.ST

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Provide final read, lock service off, and hang door tag for new service per instructions. No leaks present.em

248 F49 4840302447

2018-03-15T19:01:02.000-05:00 M-EXCHNG

|

2018-03-16T19:01:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

MR ID: 933157309829, MR REMARK: GF Replaced meter with new meter. Small leak before I began exchange. Flushed house line. Still a leak after install. Called and left a 

message with customer. Tagged door and turned off meter as curtesy. SK

248 F50 5117616987

6828245624 PROPERTY OWNER 5 , LLC (844) 858-9919



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6018387895 PIZARRO, GLADYS (352) 255-7046

16507 CITRUS PKWY Vincent Hicks Sam Karp

2018-03-14T11:36:17.000-05:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-03-15T20:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Read meter no leaks and tag door SK

248 F44 6602386358

2018-03-15T14:00:29.000-05:00 M-SIO Repair/Replace Meter Box

Customer states her plumber told her our check valve is corroded. If necessary Christine can be reached at 407-443-9333 (Linette-FL 3/15/18)|

2018-03-15T20:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Neighbor met me on site. She explained that the leak has been fixed and the plumber was just talking about that the dual check was old and he thought it needed replaced. Dual 

check is fine and working. Customer has a backflow that is dripping. Neighbor called customer to advise of our visit. No leaks SK

248 F43 1180895682

8671969941 SMITH,TEENA (352) 432-5026

Please check to see if water is on. Thanks, Ferri|

2018-03-15T20:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Provide current meter read. Service is on at this premise. No leaks were observed or indicated.

248 F49 5565964506

6863105657 McConnell,Christine M (407) 443-9333

3112 RAWCLIFFE RD Linette Orengo Sam Karp

Provide read. Check read history for discrepancies, none found. Advised customer of findings via door tag. No leaks present. em

248 F40 2867185340

3786602299 Hernandez Luis,Elier (786) 617-7479

15212 GREATER GROVES BLVD Ferrellyn Trovinger Art Austin

2018-03-15T07:52:04.000-05:00 CHK STAT

16329 EGRET HILL ST Shonte Campbell Elizabeth Marshowsky

2018-03-15T08:45:55.000-05:00 HIBILL

Please re-read meter and check for leak, customer called complaining of high bill. If necessary, Mr. Edwards can be reached at 352-399-4437|

2018-03-16T08:45:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|

2018-03-15T19:03:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

MR ID: 717144541467, MR REMARK: GF Replace meter 15919252 with new meter 18426871. Excavate front of meter box. Replace valve. Backfill. D.A.

248 F50 8122505055

MR ID: 791924901600, MR REMARK: GF Replace meter 16661448 with new meter 18426872. Replace valve due to age. D.A.

248 F50 7173284606

7175210000 REEDY,DOYLE G

15845 BAY VISTA DR Batch System David Alberigi

2018-03-14T19:03:42.000-05:00 M-EXCHNG

248 F50 7916067070

7916210000 THOMPSON,KAREN (407) 902-6095

15737 BAY VISTA DR Batch System David Alberigi

2018-03-14T19:03:42.000-05:00 M-EXCHNG

|

2018-03-15T19:03:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

248 F48 7356879658

4012604084 RASQUINHA,LADISLAUS (352) 708-6317

15417 GRAND HAVEN DR Vanessa Brown Art Austin

2018-03-14T09:05:52.000-05:00 MTRBBOX

Please repair meter box in ground customer says over years it is now badly damaged. Thank you. VanessaB

2018-03-15T20:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Provide current meter read ,no leaks were observed or indicated. Replaced meter box assembly.

15330 MARGAUX DR Vincent Hicks Sam Karp

2018-03-14T11:46:38.000-05:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-03-15T20:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Read meter no leaks and tag door SK



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F50 9510123761

248 F44 3185822453

4975513541 PROPERTY OWNER 5 , LLC (844) 858-9919

15443 MARGAUX DR Batch System Sam Karp

2018-03-14T19:03:42.000-05:00 M-EXCHNG

|

2018-03-15T19:03:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

MR ID: 318915863112, MR REMARK: GF Replaced meter with new meter and flushed house line. No leaks. Tag door advising of exchange SK

1507428456 STRICKLAND,TIMOTHY (352) 431-8872

2817 MAYFLOWER LOOP Batch System Erick Ortega

2018-03-14T19:03:42.000-05:00 M-EXCHNG

|

2018-03-15T19:03:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

MR ID: 730948641282, MR REMARK: GF....Meter was exchange. No leaks. Customer at home. See attached. Provide read. EHO.

2901 WILSHIRE RD Batch System Erick Ortega

2018-03-14T19:03:42.000-05:00 M-EXCHNG

|

2018-03-15T19:03:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

MR ID: 746903108136, MR REMARK: GF...Meter was exchange. No leaks. Provide read. See attached. EHO.

248 F50 7309793727

2018-03-14T19:03:42.000-05:00 M-EXCHNG

|

2018-03-15T19:03:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

MR ID: 812002495293, MR REMARK: GF Replace meter 19903751 with new meter 18426874. Excavate front of box. Replace valve. Backfill. D.A.

248 F50 7463382364

7846577230 FREO FLORIDA LLC (435) 713-2164

1966241629 TORRES,JUAN (717) 330-5667

15731 BAY VISTA DR Batch System David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16745 MEADOWS ST Jacqueline Chandler Art Austin

2018-03-14T08:31:28.000-05:00 INSTLMTR

|

2018-03-15T18:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Installed new 5/8" Meter with Ford DuC , riser, and hose bib on Left front lot line

2018-03-14T08:29:32.000-05:00 INSTLMTR

|

2018-03-15T18:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Installed new 5/8" meter with Ford DuC, riser and hose bib on the left front lot line.

248 F89 2682912080

1557959212 BATHO,CAROLYN (407) 433-7226

|

2018-03-15T18:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Installed new 5/8" meter with Ford DuC, riser, and hose bib on left front lot line.

248 F89 9411143880

2445306376 Negron Coto,Arelis (352) 777-5339

16829 MEADOWS ST Jacqueline Chandler Art Austin

MR ID: 951949758163, MR REMARK: BB Replace sngl lid. Provide read. D.A.

248 F89 4110246028

9443488208 Wilkinson,Vincia (352) 818-0869

16784 MEADOWS ST Jacqueline Chandler Art Austin

2018-03-14T08:35:48.000-05:00 INSTLMTR

9512210000 MCGAHERAN,JAMES

15554 BAY VISTA DR Batch System David Alberigi

2018-03-14T19:03:42.000-05:00 MTRBBOX

|

2018-03-15T19:03:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please check premise for water at hose bib. Customer called after hours call center with no water, did not want to take a chance of having to pay after hours fee. Does have 

softener. Was supposed to check for being in bypass. D.A.

2018-03-15T17:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Checked hose bib on house found water coming out strong. Read meter no leaks SK

Reread meter, no leaks. Approx usage from 2/13/18-3/15/18 is approx 17,990 gal. Approx usage a day is 600 gal. Tagged door advising customer of this info and to check 

irrigation times to make sure they are not over irrigating their yard. Yard is fairly green compared to neighbors. SK

248 F40 4544094965

3785495267 Castellon,Monserat (407) 800-9678

15925 GREATER GROVES BLVD Lucity User Sam Karp

2018-03-14T17:52:48.000-05:00 M-SIO General Investigation

248 F89 6356374258

5959304841 Rosati,Dana (407) 922-2825

16479 CENTIPEDE ST Eureka Butler Sam Karp

2018-03-12T14:17:37.000-05:00 HIBILL

Please take re read meter and check for leaks. Dana Dillon can be reached at 407-922-2825. states she has no leaks in her home or irrigation system. Tag door findings. 

Eureka|

2018-03-15T17:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

248 F41 2876359344

3951782009 Alas,Oscar (407) 749-4958

1749 BURNHAM CT Shonte Campbell Sam Karp

2018-03-13T12:22:44.000-05:00 M-OFF

|

2018-03-15T18:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Read meter lock meter tag door for new. No instructions in FA. SK

5438790353 Hartson,Maryette (585) 303-4765

17008 TIBET CT Jacqueline Chandler Art Austin

2018-03-14T08:33:59.000-05:00 INSTLMTR

|

2018-03-15T18:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Installed new 5/8"meter with Ford DuC, riser, and hose bib on left front lot line.

248 F89 0457102346



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F44 6501271009

5749444610 LIZARAZO,ARTURO (863) 419-6906

15324 MARGAUX DR Batch System Sam Karp

2018-03-14T19:03:42.000-05:00 M-EXCHNG

|

2018-03-14T19:03:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

MR ID: 650911047331, MR REMARK: GF Replaced meter with new meter, flushed house line. No leaks. Advise customer of exchange. SK

0697384961 Property Owner 6 LLC (435) 750-8389

1625 HERRING LN Vanessa Brown Elizabeth Marshowsky

2018-03-14T09:37:35.000-05:00 M-RECON

Please connect services customer will be home. If he leaves they will put tag on door. Thank you. VanessaB|

2018-03-14T20:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Provide read and restore service per instructions. Collect signed waiver. No leaks present.em

4403 BLUE MESA CT Jennifer Akers Sam Karp

2018-03-15T11:56:14.000-05:00 M-ON

John has been out of the country and back in Jan we turned meter off because neighbor called and said sprinklers running for 24 hours. He is home today please reconnect. 

Jen

2018-03-15T00:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Had customer sign tag and turned on meter. Customer is aware of leak. Provide read. SK

248 F41 7733528821

2018-03-15T07:16:02.000-05:00 M-SIO General Investigation

Please check meter for leaks. Customer states there's water inside of the meter and the dial isn't spinning. Christine McConnell can be reached at 863-738-1393. Tag door with 

findings. Eureka

2018-03-15T17:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Leak is on customer side after dual check. Customer neighbor came and met with me so I could show where it is leaking. Advised customer of this and she will call a plumber. 

SK. Leaking approx a quarter gpm

248 F45 6431080748

2947492019 APORTRIA,YAN PING and JOHN 

MISSANO

(516) 857-8889

248 F49 5568732134

6863105657 McConnell,Christine M (407) 443-9333

3112 RAWCLIFFE RD Eureka Butler Sam Karp



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

15508 MARBLEHEAD WAY Whitney Stewart Elizabeth Marshowsky

2018-03-12T14:36:36.000-05:00 M-ON

Customer will be present. Please call customer @ 4076088326. Thanks Whitney

2018-03-13T20:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

2018-03-14T17:32:46.000-05:00 M-SIO General Investigation

Customer called after hours call center with no water. D.A.

2018-03-14T18:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Called customer. Explained service call fee. Does not want us to come out. Told her some tu Hints to look for. Does have softener. Said does not work, but water still hooked 

up. Told her to make sure it's in bypass mode. Also asked her, if she can, to look at meter and see if it's on or off. Will make FA o check on Thursday 3/15. D.A.

248 F48 9345122832

1270399646 MARTINEZ,RENE (786) 253-3201

Take final read and leave on for new customer. Eureka|

2018-03-14T18:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Provide read and turn service on for new customer per instructions. No leaks present.em

248 F40 4547289866

3785495267 Castellon,Monserat (407) 800-9678

15925 GREATER GROVES BLVD Lucity User David Alberigi

Provide read and lock service off per instructions. Hang door tag.

248 F49 7962741480

6096443436 Sanchez-Madrigal,Kattia (609) 861-8123

3103 RAWCLIFFE RD Eureka Butler Elizabeth Marshowsky

2018-03-13T08:22:53.000-05:00 M-ON

248 F41 7733807697

0697384961 Property Owner 6 LLC (435) 750-8389

1625 HERRING LN Batch System Elizabeth Marshowsky

2018-03-13T19:07:23.000-05:00 M-CUT

|

2018-03-14T19:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Meter box covered with sod. Please uncover meter box. D.A.

2018-03-12T17:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

MR ID: 658342509527, MR REMARK: MS Replaced meter with new meter no leaks SK EHO

248 F89 3737585734

4658571372 Mendoza Jr,Marco (914) 299-3439

16192 YELLOWEYED DR Lucity User David Alberigi

2018-03-12T07:51:54.000-05:00 MTRBBOX

248 F41 6585434884

2120182077 VALVOLINE CLERMONT 27 (508) 485-3030

1721 US HWY 27 Batch System Sam Karp

2018-02-15T19:01:00.000-06:00 M-EXCHNG

|

2018-03-12T19:01:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

248 F46 3391811113

3395700000 JUSINO,ISMAEL (352) 989-7072

15833 ROBIN HILL LOOP Vincent Hicks Elizabeth Marshowsky

2018-03-09T11:47:14.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-03-12T20:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Provide read and advise customer to contact office via door tag per instructions. No leaks present.em

3768361631 YANG,CHOUA (763) 218-0126

16217 MEAD ST Linette Orengo Elizabeth Marshowsky

2018-03-13T14:01:56.000-05:00 M-RECON

Please reconnect, customer is home. if necessary Mrs. Yang can be reached at 763-218-0124 I emailed Josie/Isabel (Linette-FL 3/13/18)|

2018-03-13T20:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

The curb stop is locked off from a previous severance. Emailed Josephine to advise if service can be restored. Customer has been away for the last month and is unaware of 

the last payment made on the account. em @3:24

Provide read and turn service on for new customer. No leaks present. em

248 F45 0825600531



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F89 0429465335

0872243970 BONIFACIO,CASSIE (304) 237-7540

3673 MAIDENCAIN ST Ingrid Jenkins

2018-03-09T09:10:27.000-06:00 M-ON

Error of turn off customer is present for connection ;|

5300116917 Nyhuis,Benjamen (352) 551-7556

16507 CENTIPEDE ST Pennye Merthie Elizabeth Marshowsky

2018-03-08T13:20:36.000-06:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|

2018-03-09T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Provide read, lock off, and tag door for new service per instructions. em

3637 CINNAMON FERN LOOP Shonte Campbell Elizabeth Marshowsky

2018-03-05T08:17:00.000-06:00 M-READ

Please take final read and leave on for new - Shonte|

2018-03-12T00:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present. em

248 F89 5579665798

2018-03-12T09:17:12.000-05:00 MTRBBOX

Meter box missing. Please install meter box. D.A.

2018-03-12T17:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Install missing single meter box. Provide read. D.A.

248 F47 4424090400

1331740822 Progress residential borrower 5 LLC (844) 858-9919

Expose meter box from under sod. Provide read. D.A.

248 F89 4602674652

9837908386 PEREZ,AIXA M (407) 810-9820

16200 YELLOWEYED DR Lucity User David Alberigi



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

16201 CITRUS PKWY Roslyn Lide-Miller Elizabeth Marshowsky

2018-03-05T12:48:13.000-06:00 M-READ

Take final read and leave on for new....Thanks, Roslyn|

2018-03-08T11:52:56.000-06:00 M-ON

Take final read and turn on for new. waiver on file. Shanika

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Provide final read and turn service on for new customer per instructions. No leaks present.em

248 F43 9299189244

7099648416 Nicosia,Barbara (985) 788-8464

Please turn on for new. Waiting on waiver via email. VanessaB*** Wavier in office. Saved to e-file. Thanks Pennye

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Provide read and turn service on for new customer per instructions. No leaks present.em

248 F45 9285983703

5761617004 Edwards,Isaiah (407) 808-4114

4504 OLYMPIA CT Shanika Simmons Elizabeth Marshowsky

Provide read. Badger meter# 18167751 already uploaded. No leaks present. em

248 F46 4388607469

6643280946 Birnie,Colleen (352) 242-2858

16204 MAGNOLIA HILL ST Vanessa Brown Elizabeth Marshowsky

2018-03-08T08:58:34.000-06:00 M-ON

248 FS2 4275775640

4436835183 Shearn,Paul (210) 288-2892

17608 SERENOA BLVD Shelia Meacham Elizabeth Marshowsky

2018-03-08T08:18:25.000-06:00 M-NOREAD

Up load new meter info into CC&B and provide read for billing. Thanks Shelia

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

2018-03-09T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Service was never severed. Provide read. Corresponded with office at 9:30 regarding mistake. No leaks present.em



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present. Advised customer of error via door tag. em

248 F89 5570217195

5300116917 Nyhuis,Benjamen (352) 551-7556

16507 CENTIPEDE ST Shonte Campbell Sam Karp

2018-03-09T12:09:35.000-06:00 M-ON

248 F45 7163911857

8237056430 JURGENSEN,SCOTT (518) 390-6976

16077 ST CLAIR ST Shonte Campbell Elizabeth Marshowsky

2018-03-08T07:23:31.000-06:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Scott can be reached at 518-390-6976 - Shonte|

2018-03-09T07:23:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

248 F47 4071440257

4072500000 CARACCIOLO,BARBARA (352) 243-5578

15727 GREEN COVE BLVD Shonte Campbell Elizabeth Marshowsky

2018-03-08T10:42:51.000-06:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary Barbara can be reached at 352-243-5578 - Shonte

2018-03-09T10:42:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Provide read. Advised customer of very slow leak observed. Meter registers barely .25 GPM leak. Customer will investigate. em

1413991296 Lozano,Marisela (786) 339-4619

16717 CITRUS PKWY Shonte Campbell Elizabeth Marshowsky

2018-02-21T10:46:06.000-06:00 M-READ

Please take final read and leave on for new - Shonte|

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F43 8812997082



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F44 8011776638

2238439436 Axsom,Russell (321) 441-6169

15408 MARGAUX DR Shonte Campbell Elizabeth Marshowsky

2018-03-06T15:20:06.000-06:00 M-ON

2449003352 Guerrero,Silvia (321) 443-8201

15714 AUTUMN GLEN AVE Sandra Soto Elizabeth Marshowsky

2018-03-07T09:57:45.000-06:00 M-ON

Turn meter on please, Waiver in office, E-filed, Thank you, Sandra|

2018-03-08T18:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Provide read and turn on service for new customer per instructions. No leaks present.em

5021 CAPE HATTERAS DR Batch System Elizabeth Marshowsky

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Sever service p, lock, and tag door per instructions. No leaks present. em

248 F50 8320864529

2018-03-08T11:00:10.000-06:00 M-RECON

Please reconnect services customer will be present. thank you VanessaB|

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Provide read and restore service to customer per instructions. No leaks present.em

248 F48 7517659969

0511458296 CLARK,JENNIFER (407) 310-5728

Customer turned off in error, please turn on for customer, tag present - Shonte|

2018-03-09T00:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Grab tag turn on no leaks SK

248 F48 7511479320

0511458296 CLARK,JENNIFER (407) 310-5728

5021 CAPE HATTERAS DR Vanessa Brown Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:16221 YELLOWEYED DR Linette Orengo Elizabeth Marshowsky

2018-03-07T09:13:58.000-06:00 M-READ

|

2018-03-08T18:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Provide read. No leaks present. em

248 F89 8347632456

4272452722 ROSA,ARIEL (321) 287-2060

Please take start read and turn on for new. Tag will be signed on the door. If necessary Seth can be reached at 407-923-5574. (Linette-FL 3/7/18)

2018-03-08T18:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Provide read, collect signed waiver, and turn service on for new customer per instructions. No leaks present.em

248 F89 2472627514

9644492745 SPEER,DIVINA (305) 393-0874

3697 MAIDENCAIN ST Jacqueline Chandler Elizabeth Marshowsky

Turn service on for new customer per instructions. No leaks present. em

248 F46 0193972092

7681266224 Rose,Seth (407) 923-5574

16037 BLOSSOM HILL LOOP Linette Orengo Elizabeth Marshowsky

2018-03-07T08:57:36.000-06:00 M-ON

248 F89 7366403030

5499133189 DE JESUS,ELIE (863) 288-5560

16209 ST AUGUSTINE ST Sandra Soto Elizabeth Marshowsky

2018-03-07T11:12:18.000-06:00 M-ON

Turn meter on please, Waiver in office, E-filed, Sandra

2018-03-08T18:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Please turn on for new customer - Shonte|

2018-03-08T18:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Provide read. Turn service on for new customer per instructions. No leaks present. em



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Restore service to customer, collect signed waiver, and provide read per instructions. No leaks present.em

248 F48 3098507624

7542374613 Hadley,Chandler (260) 633-0090

5147 CAPE HATTERAS DR Linette Orengo Elizabeth Marshowsky

248 F50 9238045200

9237210000 ELLIS,CHRISTOPHER

16006 BAY VISTA DR Vanessa Brown Elizabeth Marshowsky

2018-03-07T10:20:01.000-06:00 M-ON

Please reconnect services tag will be on door. VanessaB|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

248 F40 4506327095

4503610000 BESEMER,MATTHEW (352) 242-0893

2210 STAR TRL Vanessa Brown Elizabeth Marshowsky

2018-03-06T07:45:52.000-06:00 HIBILL

Please check meter and for leaks showing over 200,000 gallons of usage in one month. Thank you. Please leave detailed notes for customer service to follow up. Thank you. 

VanessaB

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

4070795797 GENTES,KRISTEN (847) 561-5272

16106 MAGNOLIA HILL ST Vanessa Brown Elizabeth Marshowsky

2018-03-06T10:10:23.000-06:00 HIBILL

Please check meter to make sure it is reading properly and check for leaks as well. Please leave detailed notes for customer service to follow up with customer. VanessaB|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Provide read. Check read history for discrepancies, none found. Advise customer of monthly usage via door tag. No leaks present. em

2018-03-02T11:54:26.000-06:00 M-READ

Please take start read and leave on for new. If necessary Ariel can be reached at 321-287-2090. (Linette-FL 3/2/18)

2018-03-08T18:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Provide starting read for new service per instructions. No leaks present. em

248 F46 1134568247



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F89 1861371513

8637964777 Bonafide,Anthony (407) 283-7641

9237210000 ELLIS,CHRISTOPHER

16006 BAY VISTA DR Batch System Elizabeth Marshowsky

2018-03-06T19:09:48.000-06:00 M-CUT

|

2018-03-07T19:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Sever service, lock, and tag door per instructions. Provide read. No leaks present.em

5147 CAPE HATTERAS DR Batch System Elizabeth Marshowsky

2018-03-06T19:09:48.000-06:00 M-CUT

|

2018-03-07T19:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Severed service, lock, tag door per instructions. Provide read. No leaks present. em

248 F50 9238254230

2018-03-06T15:17:51.000-06:00 M-SIO Discolored Water

Theresa Martin 321-443-5354 (contact customer with results) called in adv she need to have someone to come out to test the water because the water is discolored. Sent email 

to dispatch/Josie, Isabel. Pennye

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Called customer but got no answer. Left voicemail advising we were doing light hydrant flushing in the area and to just run the water for about 5-10 min to flush the line. SK 

3/6/18 Tested free level of chlorine from hose bib. Results 0.6. Attached photo of findings to file. Provide read. Advised customer of findings via door tag. In addition left 

248 F48 3096907608

7542374613 Hadley,Chandler (260) 633-0090

Please reconnect tag is signed on the door. If necessary Chandler can be reached at 260-633-0090. I emailed Josie/Isabel (Linette-FL 3/7/18)

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Restore service, collect signed waiver, and provide read per instructions. No leaks present.em

248 F48 3564598546

8952390597 Lyons,Joshua (407) 234-8496

4928 CAPE HATTERAS DR Pennye Merthie Elizabeth Marshowsky

2018-03-07T08:18:37.000-06:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-06T12:09:34.000-06:00 M-READ

Please take final read and leave on for new - Shonte

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present. em

248 F89 8916750529

5361270194 ABDALLA,BADRU (407) 347-8045

|

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Install 5/8 Badger meter and dual check valve per instructions. No leaks present. em

248 F43 3133830890

4698645466 ELITE RESORTS AT CITRUS 

VALLEY CONDO ASSN

(352) 988-6756

16246 CITRUS PKWY Shonte Campbell Elizabeth Marshowsky

Install 5/8 Badger meter and dual check valve per instructions. No leaks present.em

248 FS2 8098526899

4339536842 Lewis,Erica (760) 553-6430

17637 SERENOA BLVD Jacqueline Chandler Elizabeth Marshowsky

2018-03-06T10:14:21.000-06:00 INSTLMTR

248 FS2 2963720583

5333781062 DOBKINS,RICHARD (860) 810-8545

17633 SERENOA BLVD Jacqueline Chandler Elizabeth Marshowsky

2018-03-06T10:13:56.000-06:00 INSTLMTR

|

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

3685 MAIDENCAIN ST Lucity User Elizabeth Marshowsky

2018-03-07T09:56:17.000-06:00 M-WARN

2018-03-07T19:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Service point is pre construction residence. Advised sales office of delinquency in account. Provide read. No leaks present. em



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide final read and leave service on for new customer per instructions. No leaks present.em

248 F46 9612832581

248 F89 2225171204

9377099495 William,Charon (219) 427-4460

3738 MAIDENCAIN ST Sandy Torrez Elizabeth Marshowsky

2018-03-05T10:15:14.000-06:00 M-READ

Take final read and leave on for new.ST

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

248 F40 0628329024

5205478466 HPA BORROWER 2018-1 MS LLC (844) 858-9885

1817 NECTARINE TRL Pennye Merthie Elizabeth Marshowsky

2018-02-26T14:39:16.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye|

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

0124960281 KANGRGA,BETH (407) 684-1825

16135 DOGWOOD HILL ST Sandra Soto Elizabeth Marshowsky

2018-03-05T10:23:14.000-06:00 M-ON

Turn meter on please, waiver in office, E-filed, Thank you, Sandra|

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

System has been winterized. Lock will need to be cut off. Provide read. No leaks present. em Service has been restored for customer. em

16201 YELLOWEYED DR Lucity User Elizabeth Marshowsky

2018-03-06T11:27:50.000-06:00 MTRBBOX

Please replace missing irrigation meter box. em

2018-03-07T15:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Will need to locate the whip before box can be buried. em Reclaimed water main located and flagged for builder to dig out whip. Builder has box. em

248 F46 7505321348



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F49 7961567733

7681266224 Rose,Seth (407) 923-5574

16037 BLOSSOM HILL LOOP Sandy Torrez Elizabeth Marshowsky

2018-03-05T11:37:03.000-06:00 M-OFF

Take final read and lock meter, Tag door for new to apply.ST

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Provide read and lock service off. Hang door tag for new service per instructions. No leaks present.em

4504 OLYMPIA CT Sandra Soto Elizabeth Marshowsky

2018-03-02T15:02:46.000-06:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Provide final read and lock service off. Hang door tag for new service per instructions. No leaks present. em

248 F46 0193060567

2018-03-05T19:11:14.000-06:00 M-CUT

|

2018-03-06T19:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Provide read. Meter has previously been severed and lock is still intact. No leaks present. Hang door tag per instructions. em

248 F45 9287221372

5761617004 Edwards,Isaiah (407) 808-4114

|

2018-03-06T19:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Provide read. Meter has previously been locked and lock remains intact. No leaks present.

248 F48 5744725471

7255945420 GOMEZ,JOSE (352) 272-3425

4706 POINT BONITA LN Batch System Elizabeth Marshowsky

1044186429 Verdecchio,Matt (856) 237-7439

15936 ROBIN HILL LOOP Batch System Elizabeth Marshowsky

2018-03-05T19:11:14.000-06:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-06T14:02:39.000-06:00 M-WARN

2018-03-06T14:55:00.000-06:00 Completed

Advised cipriano in sales office of delinquency in account. Service point is currently under construction. em

Please re read meter and check for leaks, tag door with findings.Customer Reginald Graham can be reached at 215-669-3121. Eureka|

2018-03-06T17:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Provide read. Check read history for discrepancies, none found. No leaks present. Advised customer of findings via door tag.em

248 F89 8631024060

0024596375 SCOTT,RHODA (610) 357-8971

3677 MAIDENCAIN ST Lucity User

Provide read and turn service on for new customer per instructions. No leaks present.em

248 F89 2046561317

7109230790 GRAHAM,LATONYA (267) 455-3097

16156 YELLOWEYED DR Eureka Butler Elizabeth Marshowsky

2018-03-05T08:35:35.000-06:00 HIBILL

248 F50 2323351808

1004228597 Schwellenbach,Evan (563) 639-5215

15727 BAY VISTA DR Shonte Campbell Elizabeth Marshowsky

2018-03-05T15:41:21.000-06:00 M-ON

Please turn on for new customer. - Shonte

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

6096443436 Sanchez-Madrigal,Kattia (609) 861-8123

3103 RAWCLIFFE RD Eureka Butler Elizabeth Marshowsky

2018-03-05T15:25:06.000-06:00 M-OFF

Take final read, lock and tag for new customer. Eureka

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Provide final read and lock service off. Hang door tag for new service per instructions. No leaks present.em



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read. Install 5/8 Badger meter and dual check valve per instructions. No leaks present.em

248 FS2 5687777310

5001426153 Stanner,Tyanna (407) 864-4802

17252 GOLDCREST LOOP Jacqueline Chandler Elizabeth Marshowsky

2018-03-02T14:17:55.000-06:00 INSTLMTR

|

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

248 F89 1655608230

2469005170 UMARALLY,NAZEEMALLY (407) 404-2016

16484 CENTIPEDE ST David Jones Elizabeth Marshowsky

2018-03-02T09:47:28.000-06:00 HIBILL

Please reread meter and check for leaks. Customer is complaining of high bill/read

2018-03-05T20:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Provide read. Check read history for discrepancies, none found. Advised customer of approximate usage of 782 GPD since last read via door tag. No leaks present.em

9399609308 Blakely,Kimberly R (843) 356-5874

16832 CITRUS PKWY Sylvia Jackson Elizabeth Marshowsky

2018-03-05T12:06:44.000-06:00 M-READ

Please take read and turn on irrigation for new. Waiver in office.

2018-03-06T00:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Turn on irrigation meter for new customer per instructions. No leaks present. em

16220 YELLOWEYED DR Lucity User

2018-03-06T13:57:32.000-06:00 M-WARN

2018-03-06T14:50:00.000-06:00 Completed

Home is still under construction. Advised Cipriano in sales office of delinquency in account. em

248 F43 5081079908

248 F89 6211176720

8114080220 Johnson,Kyle (214) 601-2718



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1400907502 TROMBLEY,KAITLYN (810) 730-5512

17301 BRACKEN FERN LN Jacqueline Chandler Erick Ortega

2018-03-02T14:23:36.000-06:00 INSTLMTR

|

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

New install. No leaks. EHO.

17305 Bracken Fern Lane Jacqueline Chandler Erick Ortega

2018-03-02T14:22:36.000-06:00 INSTLMTR

|

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

New install. No leaks. EHO.

248 FS2 7961586330

2018-03-02T14:21:16.000-06:00 INSTLMTR

|

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Provide read. Install 5/8 Badger meter and dual check valve per instructions. No leaks present. em

248 FS2 3612393806

6466504601 Pulte Group - 1045 (407) 661-2161

|

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Provide read. Install 5/8 Badger meter and dual check valve per instructions. No leaks present. em

248 FS2 0609240894

2496534103 Welch,Melvin (919) 673-7722

17325 BRACKEN FERN LN Jacqueline Chandler Elizabeth Marshowsky

248 FS2 5585289771

2215252236 Ulery,Megan (616) 836-4330

17321 BRACKEN FERN LN Jacqueline Chandler Elizabeth Marshowsky

2018-03-02T14:20:13.000-06:00 INSTLMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-03-02T10:36:35.000-06:00 M-READ

Please turn on for new. VanessaB|

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Please take beginning read an leave on for new....

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Checked valves, clean outs, and meter boxes viable. Provide read for new customer per instructions. No leaks present. em

248 F49 0541489948

8526373385 PROPERTY OWNER 5 , LLC (844) 858-9919

15308 MARKHAM DR Vanessa Brown Elizabeth Marshowsky

.

248 F89 9789839241

6318679214 Colletti,Anthony (201) 855-9169

16777 MEADOWS ST Neal Franklin Elizabeth Marshowsky

2018-02-26T12:24:21.000-06:00 M-READ

248 F41 0724309652

7187159786 Gonzalez,Osvaldo (614) 829-6073

16111 WILKINSON DR David Jones Elizabeth Marshowsky

2018-03-02T14:17:52.000-06:00 M-ON

Please take read and turn on for new, customer will be present. Thank you.|

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

248 F46 8240898700

1668888707 Vilchez,Jovana (407) 219-1698

16049 MAGNOLIA HILL ST Sandra Soto Elizabeth Marshowsky

2018-03-02T07:30:45.000-06:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra|

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Provide final read and lock service off. Hang door tag for new service per instructions. No leaks present. em



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F42 9545111302

0305652446 Salazar,Clara (321) 276-7517

2141 FISH EAGLE ST Isabel Ceballos

2018-05-02T12:31:02.000-05:00 M-READ

2018-03-05T00:00:00.000-06:00 Completed

248 F48 2210799179

7017616900 Malone,Ronald (216) 287-1751

5033 CAPE HATTERAS DR Shonte Campbell Elizabeth Marshowsky

2018-02-20T14:22:20.000-06:00 M-READ

Take final read and leave on for new - Shonte

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present. em

5237796347 Alston,Kashiem (407) 749-8889

3654 MAIDENCAIN ST Shonte Campbell Elizabeth Marshowsky

2018-03-02T07:14:05.000-06:00 M-READ

Please take final read and leave on for new - Shonte

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present. em

16150 WILKINSON DR Courtney Cleveland Elizabeth Marshowsky

2018-03-02T08:08:00.000-06:00 M-READ

Please get read and lock meter . Courtney

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Provide final read and leave on for new service per instructions. No leaks present. em

248 F89 5226699687

Provide read, unlock, and turn service on for new customer per instructions. No leaks present. em

248 F41 8340691869

6096992491 BRITO,LUISA (352) 874-1718



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4699248335 STEWART,NELROSE Y (321) 460-9172

1710 WESTMINSTER TRL Glenda Thompson

2018-03-02T08:13:11.000-06:00 M-RECON

Customer called back states that someone has been home all day. If necessary Nelrose can be reached at 321-460-9172. I emailed Josie/Isabel (Linette-FL 3/2/18 3:25pm)

15847 WILKINSON DR Carl Crutchfield Elizabeth Marshowsky

2018-03-02T10:00:09.000-06:00 M-RECON

Please turn on service someone will be there/Carl|

2018-03-02T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Provide read and restore service per instructions. Customer present. No leaks present.

248 F41 7279096186

2018-03-02T13:09:43.000-06:00 M-ON

Please turn on . Waiver on file. Thank you. VanessaB|

2018-03-02T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Waiver on file as per instructions. Provide current meter read and restored service. No leaks were observed or indicated.

248 F41 2890994376

0628758591 JIMENEZ,WANDA (407) 617-9327

Take final read and lock meter, Tag door for new. Thanks Pennye

2018-03-02T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Provide final read and lock service off. Hang door tag for new service per instructions. No leaks present. em

248 F89 2221920050

9377099495 William,Charon (219) 427-4460

3738 MAIDENCAIN ST Vanessa Brown Art Austin

248 F89 7361282623

5499133189 DE JESUS,ELIE (863) 288-5560

16209 ST AUGUSTINE ST Pennye Merthie Elizabeth Marshowsky

2018-02-28T14:13:27.000-06:00 M-OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-03-01T16:05:03.000-06:00 M-ON

Please turn on for new. Customer will be present. Thank you VanessaB|

Take final read and lock meter, Tag door for new to apply.ST|

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Provide final read and lock service off. Hang door tag for new service per instructions. No leaks present. em

248 F42 1899360089

1449525072 Dejesus,Jordan (407) 627-3052

2112 FISH EAGLE ST Vanessa Brown Elizabeth Marshowsky

Provide read and lock service off per instructions. Hang door tag for new service per instructions. No leaks present. em

248 F50 2320519451

1004228597 Schwellenbach,Evan (563) 639-5215

15727 BAY VISTA DR Sandy Torrez Elizabeth Marshowsky

2018-03-02T08:07:01.000-06:00 M-OFF

248 F44 0488546632

4597318831 DABBAGH,ABDULRAHMAN (407) 450-8982

15405 MARGAUX DR Shonte Campbell Elizabeth Marshowsky

2018-02-28T11:51:05.000-06:00 M-OFF

|

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

248 F89 7738789597

2311534265 GLONEK,JEROME

16317 ST AUGUSTINE ST Courtney Cleveland Danny Green

2018-03-02T14:20:33.000-06:00 M-SIO General Investigation

Mr. Kramer called in to find out if there was still a restriction on the irrigation hook ups in his area . He called about 6 months ago and was told he could not move forward with 

hooking up to that line . Mr. Kramer 717-654-2651|

2018-03-02T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Called the owner and told him we're not accepting new customers for the reuse as of right now..dg

2018-03-02T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Provide read and restore service per instructions. Service is unlocked at curb, but turned off due to something on inside. No answer at residence. em



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F41 7274434012

4699248335 STEWART,NELROSE Y (321) 460-9172

1710 WESTMINSTER TRL Batch System Elizabeth Marshowsky

2018-02-28T19:07:46.000-06:00 M-CUT

248 F46 5204100902

5209600000 FEENEY,THOMAS (352) 394-6778

16149 DOGWOOD HILL ST Shonte Campbell Elizabeth Marshowsky

2018-03-01T14:26:51.000-06:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Thomas or Carol can be reached at 352-394-6778 - Shonte|

2018-03-02T14:26:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present. em

5361270194 ABDALLA,BADRU (407) 347-8045

16201 YELLOWEYED DR Roslyn Lide-Miller Elizabeth Marshowsky

2018-02-21T12:32:10.000-06:00 M-READ

|

2018-03-02T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Clean out and irrigation meter box buried. Advised Brandon with DR Horton that these items need to be accessible before the FA can be completed. em 3/1 10:55 Spoke with 

Foreman “Bob”, advised after inspection there is no meter box and the whip will need to be located. em Will create FS to replace meter box and locate curbstop em

3657 MAIDENCAIN ST Ferrellyn Trovinger Elizabeth Marshowsky

2018-03-01T09:41:25.000-06:00 M-READ

Read meter for start stop.

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Provide starting read for new service per instructions. No leaks present.

248 F89 8914944138

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Provide read. Turn service on for new customer per instructions. Customer present. No leaks present. em

248 F89 5758972861

3172588494 Bloodgood,Sarah (954) 668-4825



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4557866105 Johnson,Jessica (407) 405-2820

17645 SERENOA BLVD Jacqueline Chandler Elizabeth Marshowsky

2018-02-28T12:05:57.000-06:00 INSTLMTR

17617 SERENOA BLVD Jacqueline Chandler Elizabeth Marshowsky

2018-02-28T12:09:44.000-06:00 INSTLMTR

|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Provide read and install new 5/8 Badger Meter with dual check valve per instructions. No leaks present. em Left lot line

248 FS2 3928421760

2018-02-28T10:32:04.000-06:00 INSTLMTR

|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Provide read and install new 5/8 Badger meter with dual check valve per instructions. No leaks present. Right Lot Line

248 FS2 3957784992

1195195670 PINGALORE,MIKE (407) 752-0886

|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Provide read and install new 5/8” Badger Meter and dual check valve, no leaks present. Right lot line.

248 FS2 1624883535

8421714849 NVR Inc. (407) 692-9818

17027 GOLDCREST LOOP Jacqueline Chandler Elizabeth Marshowsky

Provide read and lock service off, tag door per instructions. No leaks present. em

248 FS2 3337848844

8053319805 SZANDZIK,SUZANNE (630) 926-6232

17621 SERENOA BLVD Jacqueline Chandler Elizabeth Marshowsky

2018-02-28T12:09:10.000-06:00 INSTLMTR

|

2018-03-01T19:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Provide read and lock service off per instructions. No leaks present. em

248 F44 8015751753

2238439436 Axsom,Russell (321) 441-6169

15408 MARGAUX DR Isabel Ceballos Elizabeth Marshowsky

Provide read and install new 5/8” meter and dual check, no leaks present. em Left lot line.

248 F46 4385904604

6643280946 Birnie,Colleen (352) 242-2858

16204 MAGNOLIA HILL ST Roslyn Lide-Miller Elizabeth Marshowsky

2018-02-23T09:46:10.000-06:00 M-OFF

248 FS2 4601008017

7605537135 Ruggiero,Thomas (845) 467-9766

17641 SERENOA BLVD Jacqueline Chandler Elizabeth Marshowsky

2018-02-28T12:06:48.000-06:00 INSTLMTR

|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

248 FS2 8873709230

9518847769 Colon,Edwin (407) 913-2204

17023 GOLDCREST LOOP Jacqueline Chandler Elizabeth Marshowsky

2018-02-28T10:31:29.000-06:00 INSTLMTR

|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Provide read and install new 5/8 Badger meter with dual check valve per instructions. No leaks present. em Left lot line

|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Provide read and install new 5/8” Badger Meter and dual check valve. No leaks present.em Right lot line.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F89 0022349592

1160944717 DENMON,KURT (941) 549-0439

3630 MAIDENCAIN ST Ingrid Jenkins Elizabeth Marshowsky

248 F47 6882896446

6894002892 PROPERTY OWNER 5 , LLC (844) 858-9919

3819 CINNAMON FERN LOOP Amber Melendez Elizabeth Marshowsky

2018-02-28T15:52:20.000-06:00 M-READ

Take final read and leave on for new. Thanks, amber|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present. em

3374839484 Lalsingh,Brithney (347) 829-2355

2617 MEADOW OAKS LOOP Eureka Butler Elizabeth Marshowsky

2018-02-26T09:41:33.000-06:00 M-READ

Take final reading and leave on for new customer. Eureka|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.

16832 CITRUS PKWY Ferrellyn Trovinger

2018-03-02T08:24:50.000-06:00 M-ON

SP/SA created more than one and original was cancelled.

2018-03-01T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Obtained signed waiver, home to sign. Read meter and restored service

248 F50 3124017115

2018-02-21T13:42:32.000-06:00 M-OFF

FINAL READ & LOCK /IC|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

248 F43 6040318420

3188259415 Blakely,Kimberly R (843) 356-5874



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1209326686 David Weekly Homes (407) 865-8294

17605 SERENOA BLVD Joanna Sanders Art Austin

2018-02-28T14:21:40.000-06:00 INSTLMTR

|

2018-03-01T00:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Installed new 5/8"meter with Ford DuC, on right front lot line.

248 FS2 9707549915

2018-02-28T14:21:40.000-06:00 INSTLMTR

|

2018-03-01T00:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Installed new 5/8"meter with Ford DuC, on right front lot line.

248 FS2 2895995079

9411191420 David Weekly Homes (407) 865-8294

Please re-read meter and check for leak, customer called in complaining of high bill - Shonte

2018-03-01T15:41:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Provide read. Check read history for discrepancies, none found. Advised customer of findings via door tag. Attached photo of meter to file. No leaks present. em

248 FS2 2895995079

9411191420 David Weekly Homes (407) 865-8294

17605 SERENOA BLVD Joanna Sanders Art Austin

Provide read and leave service on for new customer per instructions. No leaks present.

248 F40 2050067880

2053010000 MONTAGNINO,FRANK (407) 802-9262

2233 KIWI TRL Shonte Campbell Elizabeth Marshowsky

2018-03-01T15:41:06.000-06:00 HIBILL

2018-02-27T13:37:39.000-06:00 M-READ

|read meter and record reading for new services.

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-01T00:00:00.000-06:00 Completed

248 F48 0823953851

3853540087 MARTIN,MICHELLE (614) 999-3153

Provide read and install new 5/8 Badger Meter and dual check valve per instructions. No leaks present. em Right Lot line

248 F46 6042619902

6643280946 Birnie,Colleen (352) 242-2858

16204 MAGNOLIA HILL ST Ingrid Jenkins

2018-03-07T09:47:44.000-06:00 M-OFF

248 FS2 4279672878

4436835183 Shearn,Paul (210) 288-2892

17608 SERENOA BLVD Joanna Sanders Elizabeth Marshowsky

2018-02-28T14:25:02.000-06:00 INSTLMTR

|

2018-03-01T00:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

248 FS2 2114453274

0368650750 Maliki,Raheem (954) 329-6444

17604 SERENOA BLVD Joanna Sanders Elizabeth Marshowsky

2018-02-28T14:23:27.000-06:00 INSTLMTR

|

2018-03-01T00:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Provide read and install new 5/8” meter and dual check valve per instructions, no leaks present, left lot line.

17609 SERENOA BLVD Joanna Sanders Art Austin

2018-02-28T14:51:12.000-06:00 INSTLMTR

|

2018-03-01T00:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Installed new 5/8" meter with Ford DuC, on left front lot line.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F42 1893698818

248 F48 4651481365

8830679050 Lake-Appleton,Monique (407) 419-6816

15402 GROOSE POINT LN Shonte Campbell Art Austin

2018-02-27T08:48:32.000-06:00 TMP-OFF

Please turn off and lock, customer states she is not using at this time - Shonte

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide current meter read service is off Lock tab is broken

7566418225 Carter,Chevarae (301) 256-7619

16224 MAGNOLIA HILL ST Roslyn Lide-Miller Danny Green

2018-02-28T07:30:04.000-06:00 M-SIO Sewer Service Line Break

Jamie Villella called to report a sewer backup from the toilet to the tub, she can be reached at 407-230-5411. Emailed dispatch....Roslyn

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Talked to customer she's says back up in tub and toilet. Other bathroom has a little back up in it.. 6 inch clean out by road clean and 4 inch by road clean to. Told her to get a 

plumber. Replace 6 inch cap.. dg

4726 POINT BONITA LN Amber Melendez Art Austin

2018-02-28T08:54:28.000-06:00 M-SIO High or Low Pressure in the Water

Customer reports low pressure. Please investigate. Amber|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide current meter read spoke with customer problem with customer water softener

248 F46 4882454101

2018-02-28T08:08:59.000-06:00 M-RECON

Please turn on water, customer will be present.

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide current meter read service was unlocked and left off at custome s request

248 F48 8205079882

3464702839 LIMA,THAYS (757) 259-2329

4735 CAPE HATTERAS DR Whitney Stewart Art Austin



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

16309 CITRUS PKWY Kaamilya Pereira Art Austin

2018-02-23T10:36:30.000-06:00 M-ON

Mr. Bishop requested start on Wednesday, 2/28 where he can be present for turn on. Mr. Bishop can be reached at 407-963-7778. Thanks, Kaam|

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Called on 2/28/18 @1:18. Left message. A.A. Water on upon arrival, spoke with customer , provide current meter read. No leaks were observed or indicated.

248 F48 8195383483

2018-02-06T08:19:34.000-06:00 M-OFF

|FINAL READ & LOCK METER /IC

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide current meter read locked service off and tagged door as per instructions

248 F43 2107190444

1780872023 Johnston,Lesley (407) 970-7621

Take final read and lock meter.Tag door for new to apply. Shanika

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door for new customer to apply for service.

248 F49 0540953481

8526373385 PROPERTY OWNER 5 , LLC (844) 858-9919

15308 MARKHAM DR Isabel Ceballos

Provide current meter read. Locked service off and tagged door for new customer to apply for service.

248 F41 0722294775

7187159786 Gonzalez,Osvaldo (614) 829-6073

16111 WILKINSON DR Shanika Simmons Art Austin

2018-02-15T10:21:35.000-06:00 M-OFF

1449525072 Dejesus,Jordan (407) 627-3052

2112 FISH EAGLE ST Eureka Butler Art Austin

2018-02-02T11:55:21.000-06:00 M-OFF

Take final lock and tag meter for new customer.Eureka|

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

construction trailer. water only. 5/8" meter

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Install 5/8 Badger meter and dual check valve per instructions. No leaks present. em

Provide read. Restore service to customer per instructions. No leaks present. em

248 F90 8038193360

6333450530 Taylor Morrison (407) 413-8709

16297 YELLOWEYED DR Jacqueline Chandler Elizabeth Marshowsky

2018-02-26T13:40:27.000-06:00 INSTLMTR

248 F46 7320643807

1866837848 WILLIAMS,VANESSA (516) 668-1723

3134 SAMOSA HILL CIR Pennye Merthie Elizabeth Marshowsky

2018-02-27T11:25:41.000-06:00 M-RECON

Customer will be present for reconnect. Sent email to dispatch/ Josie, Isabel. Thanks Pennye

2018-02-27T20:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

248 F43 3621118212

2716526729 ROCKLEDGE LAND LLC (860) 684-9779

16651 CITRUS PKWY Ingrid Jenkins Art Austin

2018-02-27T11:45:40.000-06:00 M-READ

|read and record reading|

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide current meter read.

4216340490 Moninus,Daphnie (239) 227-6047

4739 CAPE HATTERAS DR Vanessa Brown Art Austin

2018-02-27T14:53:47.000-06:00 M-READ

Take final read and leave on for new. Thank you . VanessaB|

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide current meter read service left on as per instructions irrigation system was on at time of read



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F49 1201603744

0989322373 IRALA,RUTH (407) 955-6087

15434 MARKHAM DR Isabel Ceballos Elizabeth Marshowsky

2018-02-26T09:47:49.000-06:00 M-READ

READ & LEAVE ON FOR NEW /IC

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present. em

2138435154 Parker,Julie (814) 504-3141

1546 NECTARINE TRL Vanessa Brown Elizabeth Marshowsky

2018-02-19T09:52:18.000-06:00 M-READ

Please take final read and leave on for new. Thank you VanessaB|

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present

3737 MAIDENCAIN ST Sandra Soto Elizabeth Marshowsky

2018-02-26T09:48:18.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present. em

248 F40 7718022800

2018-02-26T14:33:13.000-06:00 INSTLMTR

|please install 1" Meter for park irrigation.

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Install 1” Badger meter and meter box per instructions. No leaks present. em

248 F89 1489395237

1695052368 MATTA,ALBERTO (360) 810-6403

248 F89 6168904867

3915978435 Greater Lakes Comm Development (407) 757-0864

15840 SAWGRASS BAY BLVD IRRIG Jacqueline Chandler Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4404 BLUE MESA CT Shelia Meacham Elizabeth Marshowsky

2018-02-23T10:32:26.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Provide accurate read. Check read history for discrepancies. Meter reader has previously left the tens and ones place as zero. No leaks present. Em

2018-02-23T12:02:10.000-06:00 M-READ

please turn on for new. Thank you! VanessaB|

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present. em

248 F45 4184472664

8613863055 BIGGS,ONTEE

Take final read and lock meter, tag door for new. Thanks Pennye|

2018-02-26T20:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Provide read, lock service off, and tag door for new service per instructions. No leaks present. em

248 F50 5358195204

3397101688 ANDERSON,RICHARD (407) 520-2793

15953 BAY VISTA DR Vanessa Brown Elizabeth Marshowsky

Provide read. Leak present at irrigation head near corner of lot. Meter registers leak of 15 GPM. Backflow for irrigation turned off as courtesy. Advised customer of leak via door 

tag. em

248 F89 2224175238

9377099495 William,Charon (219) 427-4460

3738 MAIDENCAIN ST Pennye Merthie Elizabeth Marshowsky

2018-02-23T15:06:57.000-06:00 M-OFF

248 F49 3523803048

7870154005 DAVILA,CARLOS (512) 971-0060

3104 MERLOT WAY Lucity User Elizabeth Marshowsky

2018-03-01T17:05:27.000-06:00 M-SIO General Investigation

Technician in area noticed leak please check for water loss. Em

2018-02-27T17:56:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.

248 F50 3124725305

3374839484 Lalsingh,Brithney (347) 829-2355

2617 MEADOW OAKS LOOP Shelia Meacham Elizabeth Marshowsky

2018-02-23T09:54:06.000-06:00 M-REREAD

248 F40 4509764667

4503610000 BESEMER,MATTHEW (352) 242-0893

2210 STAR TRL Shelia Meacham Elizabeth Marshowsky

2018-02-23T10:17:06.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

2018-02-26T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

248 F40 7740158801

2694216724 Alwardt,Christina (352) 552-4621

2241 FLAME CT Shelia Meacham Elizabeth Marshowsky

2018-02-23T09:51:06.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|

2018-02-26T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.

6479664074 Carrasco,Ines (954) 816-2634

15754 AUTUMN GLEN AVE Shelia Meacham Elizabeth Marshowsky

2018-02-23T10:11:04.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Provide accurate read. Check read history for discrepancies. January read incorrectly entered. No leaks present. em

248 F50 7659354106



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F40 9199298572

9191700000 JOHANNESEN,MORRIS R (352) 242-1948

2245 KIWI TRL Shelia Meacham Elizabeth Marshowsky

2018-02-23T11:09:09.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

2018-02-26T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

2988524502 PROGRESS RESIDENTIAL 2016-2 

BORROWER LLC

(435) 787-6941

2713 BROOK HOLLOW RD Shelia Meacham Elizabeth Marshowsky

2018-02-23T10:07:36.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Old meter does this meter need to be changed out? Kim Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present. em

3701 RYEGRASS ST Shelia Meacham Elizabeth Marshowsky

2018-02-23T10:57:43.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Provide accurate read. Check read history for discrepancies. January read entered incorrectly. No leaks present. Em

248 F50 2624614445

2018-02-23T09:57:49.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia

2018-02-26T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Provide accurate read. No leaks present. Check read history for discrepancies.previous read entered incorrectly.

248 F89 8211713491

7514658701 RUBMAN,ADAM (321) 695-4072

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present. em

248 F40 3632244689

8518668359 KORDECKI,STEVEN (231) 329-0810

2249 DANCY TRL Shelia Meacham Elizabeth Marshowsky



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

15316 MARKHAM DR Shelia Meacham Elizabeth Marshowsky

2018-02-23T10:18:40.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia

2018-02-23T10:04:53.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly entered. No leaks present. em

248 F49 4041713689

7240510000 BORJAS,CONCEPCION (407) 616-1775

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present. em

248 F45 0659605558

6251752370 Klinefelter,Robert (407) 820-6227

15905 ST CLAIR ST Shelia Meacham Elizabeth Marshowsky

Provide accurate read. Previous read entered incorrectly entered. No leaks present. em

248 F46 0232337731

3031881110 ASCHOFF,GEORGE (917) 681-8333

3414 SWALLOW HILL ST Shelia Meacham Elizabeth Marshowsky

2018-02-23T10:19:44.000-06:00 M-REREAD

248 F89 0014658544

8946317404 MERANT,ANTELSON (407) 408-5600

16412 ST AUGUSTINE ST Shelia Meacham Elizabeth Marshowsky

2018-02-23T10:05:58.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Provide accurate read. Check read history for discrepancies, none found. No leaks present. em



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

Provide accurate read. Check read history for discrepancies. Meter reader purposefully leaves tens and ones place as zero to differentiate between irrigation and potable 

meters. No leaks present. em

248 F45 3451823618

2600771749 VAZQUEZ,ABIGAIL (321) 356-7110

16148 MEAD ST Shelia Meacham Elizabeth Marshowsky

2018-02-23T09:39:40.000-06:00 M-REREAD

248 F45 5680387669

8222605208 PAGAN,JAMES (646) 338-1507

4442 OLYMPIA CT Shelia Meacham Elizabeth Marshowsky

2018-02-23T10:09:27.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

248 F45 5722450942

5016664927 TRAN,JULIEN (352) 348-8464

4344 PLACID PL Shelia Meacham Elizabeth Marshowsky

2018-02-23T11:07:09.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present. Em

2976988435 MAFFRA,VANESSA DE ALMEIDA 

CAMILO

(407) 724-6016

3622 MAIDENCAIN ST Shelia Meacham Elizabeth Marshowsky

2018-02-23T10:27:21.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present. em

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present. em

248 F89 4749833038



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F49 4419245674

4665277610 VAZQUEZ,MICHAEL (786) 367-7498

15403 MARKHAM DR Lucity User Elizabeth Marshowsky

2018-02-26T08:51:11.000-06:00 M-EXCHNG

1621700000 SAUNDERS,WENDELL (352) 394-4841

3142 SAMOSA HILL CIR Shelia Meacham Elizabeth Marshowsky

2018-02-23T11:14:33.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Provide accurate read. Check read history for discrepancies, none found. No leaks present. em

3666 MAIDENCAIN ST Shelia Meacham Elizabeth Marshowsky

2018-02-23T09:56:25.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Provide accurate read. Check read history for discrepancies. December produced two reads, however reads following were in line. No leaks present. em

248 F46 3319610796

2018-02-23T10:13:08.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present. em

248 F89 0797299830

1405623414 YOUNG,CAITLIN (407) 341-5721

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Provide accurate read. Check read history for discrepancies, none found. No leaks present. em

248 F46 1942453506

3009600000 NOLAN,DARREN (742) 765-7943

16140 DOGWOOD HILL ST Shelia Meacham Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2106 KIWI TRL Terence Pleasant Elizabeth Marshowsky

2018-02-23T08:14:12.000-06:00 M-RECON

2018-02-22T13:35:54.000-06:00 M-READ

Please take starter read & leave on for Bernard 954-243-2941 - Thanks, Jerrie NV|

2018-02-23T20:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Read meter leave on for new no leaks present. Dg

248 F40 9798016653

1401353635 ESTRADA,ANTONIO

READ & LEAVE ON FOR NEW /IC

2018-02-23T20:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Read meter leave on for new. No leaks present. Dg

248 F89 2390732762

2567463121 ELAM,BERNARD (954) 243-2941

3678 MAIDENCAIN ST Jerrie Hoffman Danny Green

Acquire meter from customer and provide read per instructions. em

248 F45 2011786028

7509535143 MULTICHOICE MANAGEMENT (352) 432-3900

16079 SHASTA ST Isabel Ceballos Danny Green

2018-02-22T08:01:52.000-06:00 M-READ

248 1452372955

0726915028 Hughes Brothers Construction, Inc. (352) 399-6829

TEMP HYDRANT MTR @ FESCUE & 

YELLOWEYED DR

Susan Dipasquale Elizabeth Marshowsky

2018-02-23T14:50:27.000-06:00 RMVMTR

Please enter final read and remove meter from account. Customer returned meter per Chuck Schwades. smd

2018-02-26T00:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Customer called office stated no water.

2018-02-26T09:47:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

DuC was broken, replaced meter and DuC. Upon inspection the dual check valve was inoperative. Installed new 5/8 Badger Meter and dual check valve. No leaks present. em



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read leave on for new. No leaks present. Dg

248 F89 3268560792

6008188262 CONRAD,CHRISTA (937) 321-1007

16749 MEADOWS ST Shonte Campbell Danny Green

248 F89 2228336147

9377099495 William,Charon (219) 427-4460

3738 MAIDENCAIN ST Linette Orengo Danny Green

2018-02-22T13:10:47.000-06:00 M-READ

Please take start read and leave on for new. If necessary Jose can be reached at 787-341-8712 (Linette-FL 2/22/18)|

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

248 F45 4281612026

1378533561 SMITTER,LOREN (407) 844-7670

16079 SHASTA ST Isabel Ceballos Danny Green

2018-02-22T07:49:24.000-06:00 M-READ

READ & LEAVE ON FOR NEW /IC

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Read meter leave on for new. No leaks present. Dg

7127110000 BUSHEY,PAULINE (352) 242-1086

2323 PINK GRAPEFRUIT TRL Vanessa Brown Danny Green

2018-05-23T07:21:02.000-05:00 M-SIO Sewer Miscellaneous Complaint

PAULINE BUSHEY 352-242-1086 ** Pauline called and stated that the drainage was working this morning and when she went to wash it drained into her bathtub and wont go 

back down. She thinks this is a sewage issue. Please investigate. Thank you. VanessaB|BUSHEY,PAULINE|

2018-02-23T20:00:00.000-06:00 2018-05-23T00:00:00.000-05:00 Completed

Arrive at address talked to owner. Tried looking for clean outs couldn't find the one by road or up by house. Probe around and found them the one out by the road was 2 ft deep. 

Need to put a extension on to rise it up. Snaked the line from house to street no blockage on our side. Ran water through pipes and it went through. Talked to owner explained 

Reconnect customer service, Customer will be home. TP|

2018-02-23T20:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Provide read and restore service per instructions. No leaks present. em

248 F40 7120219035



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F46 8304528330

1659069199 ZHU,ZHIPU (408) 768-3541

16145 DOGWOOD HILL ST Vincent Hicks Elizabeth Marshowsky

0424592696 PROGRESS RESIDENTIAL 2015-1 

BORROWER LLC

(844) 858-9919

15409 PETRUS LN Courtney Cleveland Elizabeth Marshowsky

2018-02-22T11:26:49.000-06:00 M-SIO General Investigation

Neighbor called in and stated that there is a broken pipe on the right side of the house that is leaking into 15415 Petrus ln . She stated the house is abandoned .|

2018-02-22T20:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Provide read. Meter registers a leak of 1.46 gallons per minute. Upon inspection of premise two irrigation heads were leaking on the right side of lot. Turned water off at curb 

and advised customer via door tag. em

15416 BAY VISTA DR Shelia Meacham Danny Green

2018-02-23T09:49:51.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Read meter no leaks present. Dg

248 F44 5074884588

2018-02-23T09:45:57.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Read meter no leaks.. builder using water for irrigation. Dg

248 F50 8544593211

7324092047 Brock,Kara (727) 687-1766

Take final read and leave on for new - Shonte

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Read meter leave on for new. No leaks present. Dg

248 F89 3055428396

5375848764 Mustin,Giovanna (706) 877-0535

3674 MAIDENCAIN ST Shelia Meacham Danny Green

2018-02-20T15:33:55.000-06:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-02-21T08:01:53.000-06:00 M-READ

Take final read and leave on for new - Shonte

2018-02-22T18:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present. em

248 F48 9342856674

9678321760 Barnett, Frances (941) 526-7557

Please get read and leave on for new . Courtney|

2018-02-22T18:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present. em

248 F89 2584980004

1531421146 LANSIQUOT,MARIKA (407) 963-2565

16209 YELLOWEYED DR Shonte Campbell Elizabeth Marshowsky

Provide read and turn service on for new customer per instructions. No leaks present. em

248 F42 2746812817

9803862275 EMENHEISER,SHANE (717) 309-3005

2311 MAJESTIC EAGLE CIR Courtney Cleveland Elizabeth Marshowsky

2018-02-19T10:55:17.000-06:00 M-READ

248 F89 1480510630

1695052368 MATTA,ALBERTO (360) 810-6403

3737 MAIDENCAIN ST Vanessa Brown Elizabeth Marshowsky

2018-02-21T10:34:43.000-06:00 M-ON

Please turn on for new. (Waiver sent needs to be updated in system) VanessaB***Waiver in office. Saved to e-file. Thanks Pennye***

2018-02-22T18:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

2018-02-21T10:17:50.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-02-22T20:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Provide read. Service is currently locked off. Advised customer to contact office via door tag per instructions. No leaks present. em



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present. em

248 F40 3360824308

3364010000 CHAMBERLIN,EDWARD F

248 F46 4941897959

8590610649 WILKINSON,MICHAEL (641) 220-1225

3125 SAMOSA HILL CIR Shelia Meacham Elizabeth Marshowsky

2018-02-21T08:28:43.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-22T18:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

248 F45 1929458966

2384107351 Burke,Daniel T (615) 330-2522

15652 STARLITE ST Shelia Meacham Elizabeth Marshowsky

2018-02-21T08:34:04.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-22T18:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Provide accurate read per instructions. Check read history for discrepancies. Previous read contained an extra digit. No leaks present. em

8117141738 Ortiz,Arelys (407) 353-4209

16217 ST AUGUSTINE ST Shelia Meacham Elizabeth Marshowsky

2018-02-21T08:40:24.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|

2018-02-22T18:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Provide accurate read per instructions. Check read history for discrepancies, previous read entered incorrectly. No leaks present. em

5210 CAPE HATTERAS DR Eureka Butler Elizabeth Marshowsky

2018-02-08T10:07:27.000-06:00 M-READ

Take final read and turn o n for new customer. Customer will be present. Eureka

2018-02-22T18:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present. em

248 F89 5331246671



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F42 1104044630

4472419550 George,Aleyamma (596) 325-0917

3228 HOLLY GROVE BLVD Lorie Mayeski Elizabeth Marshowsky

2018-02-20T09:06:37.000-06:00 M-READ

Get read and leave on for new customer (applied for service). Shonte/Lorie|

2018-02-21T20:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present. em

15714 AUTUMN GLEN AVE Eureka Butler Elizabeth Marshowsky

2018-02-19T09:48:39.000-06:00 M-OFF

|Customer called in request to change the stop date to 02/21/2018. Thanks Pennye

2018-02-21T20:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

Provide read and lock service off per instructions. Hang door tag for new service.No leaks present. em

248 F46 4254274954

2018-02-22T08:56:14.000-06:00 MTRBBOX

Replaced meter box...EHO.

2018-02-22T05:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Meter box was replaced. No leaks. EHO.

248 F50 8320072709

2449003352 Guerrero,Silvia (321) 443-8201

Customer Carol Chamberlin called stating there a real bad leak in front of her home by the mail box and running over in the street. Customer stated she turn off the main valve 

to her home, but water is running out the ground. Customer can be reached at 352-350-3547.Eureka|

2018-02-22T17:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Leak on customer side around the mail box, was on old irrigation pipe...customer want meter off, until she found someone to fixed the leak. Provide read. EHO. (Due Yesterday)

248 F89 5819278163

8828541965 Burchinal,Jamie (813) 810-0167

16021 CHAMPLAIN ST Lucity User Erick Ortega

2227 KIWI TRL Eureka Butler Erick Ortega

2018-02-21T14:25:40.000-06:00 M-SIO General Investigation



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-02-20T14:53:06.000-06:00 INSTLMTR

|

2018-02-21T18:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

New install. No leaks. EHO.

248 F89 5817040902

|

2018-02-21T18:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

Install new 5/8 Badger Meter with dual check valve per instructions. No leaks present. em

248 F89 0102361545

5803760410 Hutcherson,Joey (407) 554-3303

17009 Tibet Ct Jacqueline Chandler Erick Ortega

Install new 5/8 Badger Meter #18167776 with dual check valve per instructions. No leaks present. em

248 F89 6229776615

7662097433 Student,Diane (352) 470-5468

16813 MEADOWS ST Jacqueline Chandler Elizabeth Marshowsky

2018-02-20T14:53:36.000-06:00 INSTLMTR

248 F89 1998638550

1764173255 PRIETO,OSCAR (321) 231-6223

16833 MEADOWS ST Jacqueline Chandler Elizabeth Marshowsky

2018-02-20T14:52:37.000-06:00 INSTLMTR

|

2018-02-21T18:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

1104600000 KALINOVSKI,FRED (352) 708-4164

16217 COOPERS HAWK AVE Ingrid Jenkins Elizabeth Marshowsky

2018-02-21T11:27:13.000-06:00 M-SIO Discolored Water

Ms. Fred Kalinovski # 352-708-4164 asking to have water checked that it's running yellow;' says no sure why no alerts in the system currently Thanks|

2018-02-21T20:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

Spoke with customer and advised their had been routine maintenance done on the fire hydrants in the area. Took fresh sample from hose bib and tested chlorine levels. 

Chlorine level tested at 2.1. Advised customer her levels were safe for consumption. Provide read. No leaks present. em



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read and leave service on for new customer per instructions. No leaks present. em

248 F46 0612634119

4472419550 George,Aleyamma (596) 325-0917

3228 HOLLY GROVE BLVD Shonte Campbell Elizabeth Marshowsky

2018-02-20T08:46:00.000-06:00 M-READ

Take final read and leave on for new - Shonte

2018-02-21T18:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

248 F89 9658933149

7645997255 FRIAF,ROSSIE (407) 314-2445

3721 MAIDENCAIN ST Tina Richardson Elizabeth Marshowsky

2018-02-20T15:13:30.000-06:00 M-ON

Turn on for new customer, Waiver in office, E-filed , Thank You Tina.|

2018-02-21T18:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

Provide read and turn service on for new customer per instructions. No leaks present. em

6325919826 Johnny's Pool Super Center (352) 404-8700

2430 US HWY 27, STE 350 Linette Orengo Elizabeth Marshowsky

2018-02-20T15:27:46.000-06:00 M-ON

Please take start read and turn on for new in the AM (8am-12pm) If necessary Johnny can be reached at 787-603-3513. (Linette-FL 2/20/18)

2018-02-21T18:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

Provide read, turn on service for new customer per instructions. No leaks present. em

16021 CHAMPLAIN ST Jacqueline Chandler Erick Ortega

2018-02-20T14:51:57.000-06:00 INSTLMTR

|

2018-02-21T18:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

New install. No leaks. EHO.

248 F42 5502073833

8828541965 Burchinal,Jamie (813) 810-0167



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1908975541 CASSERTY,DENIS (352) 404-7312

1820 MARSH CT Batch System Erick Ortega

2018-02-18T19:01:06.000-06:00 M-EXCHNG

|

2018-02-19T19:01:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

MR ID: 976491602077, MR REMARK: ML....Meter was exchange. No leaks. Customer at home. Provide read. EHO.

15307 GREATER GROVES BLVD Vanessa Brown Elizabeth Marshowsky

2018-02-19T07:44:17.000-06:00 M-READ

|Take final read and leave on for new. Thank you . VanessaB

2018-02-20T18:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present. em

248 F40 9760181511

2018-02-19T15:59:38.000-06:00 M-READ

|read and record the reading for billing. iej 2/19|

2018-02-20T18:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present.em

248 F40 2173755103

5162308835 Saunders,Latasha (352) 988-5159

Please install meter. customer is present. Glenda

2018-02-20T20:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

Provide read and restore service per instructions given by email from Josephine and main task. No leaks present.

248 F46 1707170371

4132796735 LUNCEFORD,RYAN (601) 402-6735

3314 OSPREY HILL ST Ingrid Jenkins Elizabeth Marshowsky

248 F89 0951932762

4717766306 MAZZEO,MICHAEL (954) 562-1214

16043 YELLOWEYED DR Glenda Thompson Elizabeth Marshowsky

2018-02-19T07:41:04.000-06:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-19T08:45:52.000-06:00 MTRBBOX

Replace meter box...EHO.

2018-02-19T17:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

Meter box was replaced. No leaks. Customer at home. Provide read. EHO.

Take final read lock meter tag door for new customer. Sean

2018-02-19T18:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

Provide current meter read. Turned service off and tagged door for new customer to apply for service.

248 F40 8780201822

8783810000 HOPKINS,IAN (352) 243-8669

2121 CITRON CT Lucity User Erick Ortega

Installed new 5/8" Badger meter with Ford DuC , at right front of property. Installed riser with hose bib.

248 F89 9658928615

7645997255 FRIAF,ROSSIE (407) 314-2445

3721 MAIDENCAIN ST Sean Ashcraft Art Austin

2018-02-15T12:15:55.000-06:00 M-OFF

248 F89 0962887797

5758737428 JOHNSON,RUSSELL (407) 280-5822

3686 MAIDENCAIN ST Jacqueline Chandler Art Austin

2018-02-16T13:01:23.000-06:00 INSTLMTR

PLEASE INSTALL 5/8" METER|

2018-02-19T18:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

248 F40 8786857783

8783810000 HOPKINS,IAN (352) 243-8669

2121 CITRON CT Batch System

2018-02-18T19:01:06.000-06:00 M-EXCHNG

|

2018-02-19T19:01:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

MR ID: 878314993354, MR REMARK: MS....Meter was exchange. No leaks. Customer at home. Provide read. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F46 1858783216

1620582262 King,Jordan (352) 617-0618

16222 EGRET HILL ST Terence Pleasant Elizabeth Marshowsky

2018-02-16T09:47:39.000-06:00 M-RECON

Reconnect customer service, Customer will be home. TP||||||||

2018-02-16T20:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

248 F46 1586816591

0933187068 ST. JOHN,CLIFFORD (845) 325-5804

16212 MAGNOLIA HILL ST Linette Orengo Elizabeth Marshowsky

2018-02-16T11:02:16.000-06:00 M-ON

Please turn on water. Someone will be there. If necessary Johnny can be reached at 352-989-0715. I emailed Josie/Isabel (Linette-FL 2/16/18)||||||||||||

2018-02-16T20:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

Provide read. Turn service on for new customer per instructions. No leaks present. em

8140032527 YEAGER,CANDACE (352) 702-7210

2252 KIWI TRL Josephine Krell Elizabeth Marshowsky

2018-02-15T08:13:56.000-06:00 HIBILL

Candace called to complain if high bill please reread meter and check for leaks tag door with results and notate FA-

Josie|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T20:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

Check read history for discrepancies. Provide current read. Advised customer of past three months usage and estimated this months usage from last read as 19,030 via door 

tag. This month usage decreased by 13,700 gallons. No leaks present. em

2201 CLEMENTINE TRL Lucity User David Alberigi

2018-02-19T14:50:53.000-06:00 M-SIO General Investigation

2018-02-19T15:33:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

Meter is off. House is vacant. Spoke to gentleman at 2200 Clementine, he stated he is the caretaker of the premise and no one is living there. Looks like house has been vacant 

since last meter X'chng 3/11. Provide meter read. D.A.

248 F40 5373308290

248 F40 8162944760



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7804310000 MARTNICK,DEBRA (352) 217-9149

2053 WHITE EAGLE ST Eureka Butler David Alberigi

2018-02-16T14:44:19.000-06:00 M-SIO General Investigation

Customer Timothy Martnick called in stating there's leak before the meter, requesting someone to come out and check it. Customer can be reached st 352-217-9147, 

Eureka||||||||||||||||||||||

2018-02-16T19:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

4704 CAPE HATTERAS DR Batch System Sam Karp

2018-02-14T19:01:46.000-06:00 M-EXCHNG

||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T19:01:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

MR ID: 619465097137, MR REMARK: MS Replaced meter with new meter no leaks SK

248 F42 7804371284

2018-02-14T19:01:46.000-06:00 M-EXCHNG

||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T19:01:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

MR ID: 226912284734, MR REMARK: MS Replaced meter with new meter no leaks SK

248 F48 3431263803

9191014354 LARRACUENTA,CATHERINE (352) 272-5885

Tag door to have customer call office due to returned mail/Thanks 

Vincent|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T20:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

Provide read. Advise customer to contact office via door tag per instructions. No leaks present. em

248 F48 4351559251

5945566762 Pratt,Christopher (228) 860-6417

15311 GROOSE POINT LN Batch System Sam Karp

Provide read. Turn service on for new customer per instructions. No leaks present. em

248 F43 2929729596

8477728962 Ramos Gonzalez,Nector (787) 453-2454

16524 BROADFORD LN Vincent Hicks Elizabeth Marshowsky

2018-02-15T09:48:03.000-06:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-02-16T13:40:27.000-06:00 M-REREAD

Please get read and leave on for new .//Courtney||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

Provide read and turn on service for new customer per instructions. No leaks present. em

248 F41 0646331926

2059221340 CARABALLO,LUIS E (786) 280-1170

15846 WILKINSON DR Lucity User Erick Ortega

Provide read and turn on service for new customer per instructions. No leaks present. em

248 F44 3183869640

4975513541 PROPERTY OWNER 5 , LLC (844) 858-9919

15443 MARGAUX DR Courtney Cleveland Elizabeth Marshowsky

2018-02-15T15:15:26.000-06:00 M-READ

248 F44 5073625064

0424592696 PROGRESS RESIDENTIAL 2015-1 

BORROWER LLC

(844) 858-9919

15409 PETRUS LN Eureka Butler Elizabeth Marshowsky

2018-02-15T09:45:07.000-06:00 M-ON

Please turn on for new customer. Waiver on file. 

Eureka||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

248 0916831677

1439845828 JON M HALL COMPANY (407) 215-0410

Temp Hydrant Mtr - Bay Cedar Way Behind 

Models

Shelia Meacham Elizabeth Marshowsky

2018-02-15T08:39:52.000-06:00 M-NOREAD

Please read meter for billing. Thanks 

Shelia|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

Locate meter. Provide read. No leaks present. em

R&I meter and replace inlet and outlet gaskets. Leak was at inlet gasket. Approx 0.0100 g/ m. Replace DBBL lid. Provide read. D.A.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F46 4229277599

8880700000 HAYKIN,WILLIAM (352) 242-2237

16306 MAGNOLIA HILL ST Batch System Erick Ortega

2018-02-15T19:01:00.000-06:00 MTRBBOX

|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

248 F48 2343609095

3954336944 Schifano,Denise (631) 708-6688

4710 POINT BONITA LN Batch System Sam Karp

2018-02-14T19:01:46.000-06:00 M-EXCHNG

||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-15T19:01:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

MR ID: 776895520199, MR REMARK: MS Replaced meter with new meter no leaks SK

0628758591 JIMENEZ,WANDA (407) 617-9327

15847 WILKINSON DR Vincent Hicks Elizabeth Marshowsky

2018-02-14T12:24:13.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks 

Vincent|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-15T20:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

Residence is visibly vacant. Meter has previously been locked off. Advised customer to contact office via door tag. No leaks present. em

2315 CLEMENTINE TRL Eureka Butler David Alberigi

2018-02-15T14:22:33.000-06:00 M-SIO General Investigation

Customer Gregory Scott states water is gushing out of the water meter and needs someone out to fix it or turn off the meter. Customer can be reached at (443)521-0428. 

Eureka||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T17:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

Pump out meter box. Meter showing leak of 0.250 g/m. Clean out box and found leak on customers side of meter box. Spoke to customer and he is taking care of repairs. 

Provide read. D.A.

248 F41 2897413748

2018-02-16T17:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

248 F40 5469230620

5465000000 SCOTT,GREGORY (410) 228-3474



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2567463121 ELAM,BERNARD (954) 243-2941

3678 MAIDENCAIN ST Linette Orengo Erick Ortega

2018-02-14T15:37:42.000-06:00 M-READ

15327 LAFITE LN Sean Ashcraft Elizabeth Marshowsky

2018-02-13T10:20:32.000-06:00 M-READ

Take final read leave on for new customer. 

Sean|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-15T18:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

248 F89 2395560851

2018-02-05T07:44:33.000-06:00 M-READ

Take final read and leave on for new - Shonte||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-15T18:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present. em

248 F44 1928926138

9131536050 BROWN,RAYMOND (407) 615-0320

Take start read and turn on for new **waiver on file **-Josie.||||||||||||||||||||||||||||||||||||||||||||

2018-02-15T18:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

Provide read and turn on service for new customer per instructions. No leaks present.em

248 F45 7546599345

8266782122 Morgan,Jennifer (916) 508-2817

16082 ST CLAIR ST Shonte Campbell Elizabeth Marshowsky

MR ID: 840242161850, MR REMARK: BB....Reuse Meter Box was replaced. No leaks. Provide read. EHO. DG.

248 F46 5535375095

1795914738 Crane,Maureen (321) 333-2345

16021 HAWK HILL ST Josephine Krell Elizabeth Marshowsky

2018-02-13T13:59:30.000-06:00 M-ON

2018-02-15T19:01:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-02-13T14:11:27.000-06:00 HIBILL

Please take start read and leave on for new. If necessary Jennifer can be reached at (916) 508-2817 (Linette-FL 2/8/18)|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-15T00:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present. em

248 F43 0154654428

1142421191 MOTTA,ORLANDO (239) 234-8051

16702 BROADFORD LN Isabel Ceballos Elizabeth Marshowsky

Read meter. Leak on customer side, tag door to advise of this. 1/4 gpm leak. SK

248 F45 0390487193

8266782122 Morgan,Jennifer (916) 508-2817

16082 ST CLAIR ST Linette Orengo Elizabeth Marshowsky

2018-02-08T15:12:29.000-06:00 M-READ

248 F48 2137841646

7112700000 RAMKISSOON,KEWAL (646) 852-7851

4845 CAPE HATTERAS DR Lucity User Sam Karp

2018-02-15T09:10:45.000-06:00 M-READ

2018-02-15T10:08:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

248 F42 4897755425

4896000000 MUNOZ,OSCAR A (203) 895-4043

16238 COOPERS HAWK AVE Eureka Butler Elizabeth Marshowsky

2018-02-15T07:52:16.000-06:00 M-SIO General Investigation

Please reach out to customer concerning door tag for leak alert, customer Oscar Munoz can be reached at 203-895-4043, wants Fied tech to come back out and re check 

meter. Eureka|||||||||||||||||||||||||||||||||||||||||||

2018-02-15T17:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

Customer has leak of 2 GPM. Advised customer via door tag. Left message with phone number provided. Provide read.em

Please take start read and leave on for new. If necessary Jessie can be reached at 352-32-3900. (Linette-FL 

2/14/18)|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-15T18:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F46 1586941746

0933187068 ST. JOHN,CLIFFORD (845) 325-5804

16212 MAGNOLIA HILL ST Ingrid Jenkins Art Austin

248 F42 2749700978

3194224029 Gallico,Xandria (954) 274-2257

2146 FISH EAGLE ST Batch System Sam Karp

2018-02-14T19:01:46.000-06:00 MTRBBOX

||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-14T19:01:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

MR ID: 912238530147, MR REMARK: BB Replaced box and took read. No leaks SK dg

2084366513 ARIAS,ALAN (347) 604-2618

5127 CAPE HATTERAS DR Batch System Erick Ortega

2018-02-14T19:01:46.000-06:00 M-EXCHNG

||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-14T19:01:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

MR ID: 869983476407, MR REMARK: MS....Meter was exchange. No leaks. Provide read. EHO.

3146 SAMOSA HILL CIR Vincent Hicks Elizabeth Marshowsky

2018-02-13T12:12:39.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks 

Vincent|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-14T20:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Provide read and advise customer to contact office via door tag. No leaks present. em

248 F48 8693282030

RE-READ IRRIGATION METER. VERIFY IF LAST READ WAS CORRECT. TAG DOOR OR SEE CUSTOMER 

/IC|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-14T20:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Check read history for discrepancies. None found. No leaks present. Advised customer of 115,420 gallons used previous read cycle. In addition to 113,810 gallons used 

presently via door tag.

248 F46 4727490601

9587016803 Alam,Mahmudul (571) 289-3739



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6333450530 Taylor Morrison (407) 413-8709

3808 FESCUE ST Jacqueline Chandler Art Austin

15420 MARGAUX DR Batch System Elizabeth Marshowsky

2018-02-13T19:01:28.000-06:00 M-EXCHNG

|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-13T19:01:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

MR ID: 731272970186, MR REMARK: MS Remove inoperable meter and install 5/8 Badger meter with dual check valve per instructions. No leaks present.

248 F90 7509538266

2018-02-12T14:07:51.000-06:00 M-READ

|Take final read, and leave on for new customer, Thank you, Sandra|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present. em

248 F44 4211723430

9505099521 Israel,Abraham (321) 662-8410

Please take final read, lock and tag for new to apply. If necessary Charlotte can be reached at 540-860-1822 (Linette-FL 

2/13/18)|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Provide read, lock service off and hang door tag for new service per instructions. No leaks present. em

248 F50 7170407690

4120841215 DANIEL,JASON (478) 318-8954

15841 AUTUMN GLEN AVE Sandra Soto Elizabeth Marshowsky

meter is locked off. turn on meter F/A pending since 2/2/18, no waiver. changed to check status, changed dates provide current meter read and completed.

248 F44 5072437023

0424592696 PROGRESS RESIDENTIAL 2015-1 

BORROWER LLC

(844) 858-9919

15409 PETRUS LN Linette Orengo Elizabeth Marshowsky

2018-02-13T10:26:17.000-06:00 M-OFF

2018-02-01T14:15:16.000-06:00 CHK STAT

waiting on the waiver to be sent in via email l|

2018-02-14T18:00:00.000-06:00 2018-02-14T10:10:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|||

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

248 F48 1134681888

3671043645 PEREZ,KELLY (863) 558-0034

Provide read and leave service on for new customer per instructions. No leaks present. em

248 F89 8537063047

1129880204 Morales,Amy (954) 663-8711

16487 CENTIPEDE ST Sandra Soto Elizabeth Marshowsky

2018-02-12T14:50:51.000-06:00 M-READ

248 F89 5650444100

0215366190 DENAPOLI,MICHELLE (407) 443-9644

16213 YELLOWEYED DR Courtney Cleveland Elizabeth Marshowsky

2018-02-12T10:21:57.000-06:00 M-READ

Please get read and leave on for new //Courtney||||

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

248 F50 2642088889

1920655291 Feggins Jr,Robert (904) 428-2516

15632 BAY VISTA DR Shonte Campbell Elizabeth Marshowsky

2018-02-12T11:52:17.000-06:00 M-ON

Please turn on for new, waiver on file -Shonte.||||

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Provide read and turn on service for new customer per instructions. No leaks present. em

2018-02-12T13:56:44.000-06:00 INSTLMTR

| 5/8" meter to be installed on LOT 450 for sales trailer. Water only at this time. BG says there is a small septic on site. JMC||||

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Installed new 5/8" meter with Ford DuC on lot 451 ( Fescue St. ) as per instructions.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F89 0198647285

5208769948 Montague,Tiffany (321) 527-6794

248 F89 4009769107

7601879233 Velazquez,Aida (352) 801-4096

16245 YELLOWEYED DR Jacqueline Chandler Elizabeth Marshowsky

2018-02-09T13:06:51.000-06:00 INSTLMTR

||||

2018-02-12T18:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Install 5/8 Badger meter and dual check valve per instructions. No leaks present.

7321451707 ASCHOFF,GEORGE (917) 681-8333

3414 SWALLOW HILL ST Pennye Merthie Elizabeth Marshowsky

2018-02-12T09:01:46.000-06:00 M-ON

Waiting on tag/signed waiver. Thanks Pennye||||

2018-02-12T20:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Provide read, turn service on for new customer per instructions. No leaks present. em waiver is office

15330 PETRUS LN Sandra Soto Elizabeth Marshowsky

2018-02-09T08:37:20.000-06:00 HIBILL

Reread meter and check for leaks , Usage: 24,470 gls in question, not aware of leaks at this time, Vicente can be reached at 352-223-8480, Thank you, Sandra||||

2018-02-12T20:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

No leaks present. Check read history for discrepancies. Advised customer last month usage is approximately 168 gallons per day via door tag. Provide read. em

248 F46 7261507904

2018-04-09T11:44:29.000-05:00 M-READ

|BARNHART,BONNIE|

2018-02-13T00:00:00.000-06:00 2018-04-09T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

248 F44 3689895415

3682610000 RIOS,VICENTE (352) 223-8480

15442 GRAND HAVEN DR Sandra Soto Elizabeth Marshowsky



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

16237 YELLOWEYED DR Jacqueline Chandler Elizabeth Marshowsky

2018-02-09T13:05:50.000-06:00 INSTLMTR

|||

2018-02-12T18:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Install 5/8 Badger Meter with dual check valve per instructions. No leaks present. em

248 F89 4746227352

2018-02-09T13:04:38.000-06:00 INSTLMTR

|||

2018-02-12T18:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Install 5/8 Badger meter and dual check valve per instructions. No leaks present. em

248 F89 5106391939

6095001159 KOPLIN,WESLEY (407) 388-4533

||||

2018-02-12T18:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Install 5/8 Badger meter and dual check valve per instructions. No leaks present. em

248 F89 3791566754

3085499619 CORCINO,VICTOR (352) 988-8487

16224 YELLOWEYED DR Jacqueline Chandler Elizabeth Marshowsky

Install 5/8 Badger meter and dual check valve per instructions. No leaks present. em

248 F89 1302894627

9988210413 Martinez,Luis (787) 216-5688

16249 YELLOWEYED DR Jacqueline Chandler Elizabeth Marshowsky

2018-02-09T13:07:21.000-06:00 INSTLMTR

16233 YELLOWEYED DR Jacqueline Chandler Elizabeth Marshowsky

2018-02-09T13:05:13.000-06:00 INSTLMTR

||||

2018-02-12T18:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take final read, lock and leave tag for new. Thanks, Amber||||

2018-02-12T00:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Provide read and lock service off, hang door tag for new service per instructions. No leaks present. em

248 F45 9263616857

Provide final read and leave service on for new customer per instructions. No leaks present. em

248 F44 3188535007

4975513541 PROPERTY OWNER 5 , LLC (844) 858-9919

15443 MARGAUX DR Amber Melendez Elizabeth Marshowsky

2018-02-06T13:15:55.000-06:00 M-READ

248 F89 7408206956

6517213895 Berryman,Ashley (434) 848-5218

16736 MEADOWS ST David Jones Elizabeth Marshowsky

2018-02-09T08:51:30.000-06:00 M-READ

Please take final read and leave on for new|||

2018-02-12T00:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

248 F41 2835630734

5187264813 Gemme,William (860) 918-8028

16018 WILKINSON DR Roslyn Lide-Miller Elizabeth Marshowsky

2018-02-07T13:17:43.000-06:00 M-READ

Take final read and leave on for new....Roslyn|||

2018-02-12T00:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present. em

5991476245 HUNT,KIMBERLY (413) 297-1289

16241 YELLOWEYED DR Jacqueline Chandler Elizabeth Marshowsky

2018-02-09T13:06:22.000-06:00 INSTLMTR

|||

2018-02-12T18:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Install 5/8 Badger meter and dual check valve per instructions. No leaks present. em



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F42 7494338248

3030081384 CARNEY,JACLYN (352) 250-6324

2239 MAJESTIC EAGLE CIR Vincent Hicks Elizabeth Marshowsky

2018-02-08T11:14:39.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|||

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Provide read. Advised customer to contact office via door tag per instructions. No leaks present. em

1941215992 BALDWIN,BRETT (850) 776-7140

16329 ST AUGUSTINE ST Pennye Merthie Elizabeth Marshowsky

2018-02-09T09:21:23.000-06:00 M-SIO Water Service Line Break

Brett (8500776-7140 (contact customer) called in adv that he has a break in irrigation line -sprinkler system and that he turned it off but the water is bubbling up 4ft from wall and 

that he is unable to find shut off valve. Sent email to dispatch/Josie, Isabel. Thanks Pennye||

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Customer was under the impression he had reclaimed irrigation, however, it was actually the adjacent property. The leak was an irrigation on the neighbors lot. Tagged the 

neighbors house advised of leak and shut their service off. No leaks present for current premise. em

15805 BAY VISTA DR David Jones Elizabeth Marshowsky

2018-02-09T08:38:05.000-06:00 M-RECON

Please reconnect service and pick up tag. Thank you.|||

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Provide read, collect signed waiver, and restore service per instructions. No leaks present. em

248 F89 3257165198

2018-02-08T07:35:15.000-06:00 HIBILL

Kirenia called to complain of high usage on reuse meter. She states meter has been turned off the last couple months and capped. The reads still show there is usage, can you 

please reread meter and check for leaks? And also confirm if meter is off?-Josie|||||

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Check re- use meter. Use in 24 days is 780 gallons or approx 32.5 g/d. Turn on hose bib and check meter. Meter shows movement rocking and very small leak, too small to 

measure. Suspect cross connection. Not using this meter. Had it swapped back over to potable back in May 2017. Could not get chlorine residual due to water softener. Turn off 

248 F50 7184335997

7185210000 RINCON,DANIEL (352) 404-8541

4935198671 FRUTOS,KIRENIA (352) 777-8012

15628 STARLITE ST Josephine Krell David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16252 ST AUGUSTINE ST Shonte Campbell Elizabeth Marshowsky

2018-02-08T11:23:59.000-06:00 M-READ

Please take final read and leave on for new - Shonte|||

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present. em

2018-02-08T10:06:57.000-06:00 M-OFF

Please get read and lock meter . Tag door for new apply //Courtney||||

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Provide read and lock service off per instructions hang door tag for new customer. No leaks present. em

248 F89 7831312128

4958642461 MAN,JOHN (347) 777-0051

CUSTOMER DISPUTING USAGE BETWEEN DECEMBER & JANUARY, WANTS METER TESTED. CONTACT ELIZABETH VEGA 646-595-8564 CUSTOMER MUST BE 

PRESENT /IC||||

2018-02-09T20:00:00.000-06:00 2018-02-09T11:00:00.000-06:00 Completed

METER FAILED THE MAX FLOW RATE TEST WITH A 88%. TOTAL % ACCURACY IS 95%. REPLACED METER.       D.A.

248 F48 4748051459

4491813468 Palermo,Lisa (917) 834-1034

15316 PONCE DE LEON LN Courtney Cleveland Elizabeth Marshowsky

Provide read, advised customer to contact office via door tag per instructions. No leaks present.

248 F49 0540767149

8526373385 PROPERTY OWNER 5 , LLC (844) 858-9919

15308 MARKHAM DR Isabel Ceballos

2018-02-06T08:16:54.000-06:00 TESTMTR

248 F46 3187020731

2113939807 AYALA,SEVERO (407) 412-2553

15931 ROBIN HILL LOOP Vincent Hicks Elizabeth Marshowsky

2018-02-08T07:17:59.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent||||

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please read meter to follow up a recent service investigation.

2018-02-09T15:15:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present.

Replace meter 19823509 with new meter 18167719. D.A.

248 F89 8604798953

0006705015 ARZOLA,JUANA (407) 715-4608

3709 RYEGRASS ST Lucity User Elizabeth Marshowsky

2018-02-09T14:35:06.000-06:00 M-REREAD

248 F49 0549158380

8526373385 PROPERTY OWNER 5 , LLC (844) 858-9919

15308 MARKHAM DR Lucity User David Alberigi

2018-02-09T11:10:07.000-06:00 M-EXCHNG

Meter failed test. Please replace meter. D.A.

2018-02-09T17:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

248 F46 0198488036

7681266224 Rose,Seth (407) 923-5574

16037 BLOSSOM HILL LOOP Kimberly Bennett Elizabeth Marshowsky

2018-02-09T07:40:42.000-06:00 M-REREAD

Please reread meter reading is out of line, email sent. Kim||

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

4491813468 Palermo,Lisa (917) 834-1034

15316 PONCE DE LEON LN Shonte Campbell Elizabeth Marshowsky

2018-02-08T15:07:14.000-06:00 M-READ

Take final read and leave on for new - Shonte|||

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer. Collect signed waiver per instructions. No leaks present. em

248 F48 4748984264



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F40 5716344352

0488382484 ROMO,MAYRA (407) 715-2910

2304 HAMLIN TRL Sandy Torrez Elizabeth Marshowsky

2018-02-06T09:51:23.000-06:00 HIBILL

Re read meter and check for leaks. Customer calling regarding of high usage of water on last bill. Customer can be reached at 407-535-1367.Sandy||||

2018-02-07T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

5187264813 Gemme,William (860) 918-8028

16018 WILKINSON DR Brittany Warembourg Sam Karp

2018-02-02T09:47:10.000-06:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv|||||

2018-02-08T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Read meter no leaks SK

16765 MEADOWS ST Shonte Campbell Elizabeth Marshowsky

2018-02-08T08:01:13.000-06:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Sandra can be reached at 850-621-2046 - Shonte||||

2018-02-09T08:01:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Advised customer no leaks present, no discrepancies with read, and usage for past two months via door tag.

248 F41 2830197271

2018-02-08T13:24:00.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye|||

2018-02-09T13:24:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Provide read, check read history for discrepancies. No leaks present. Advised customer via door tag per instructions. em

248 F89 1750700017

8495847530 SEAY,SANDRA (850) 621-2046

248 F41 8943590753

8941100000 WOLOWIC,FRANCIS (352) 242-9772

1724 BURNHAM CT Pennye Merthie Elizabeth Marshowsky



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16006 BUXLEY CT David Jones Elizabeth Marshowsky

2018-02-06T15:50:00.000-06:00 M-RECON

Please reconnect service and pick up tag. Thank you.||

2018-02-07T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

2018-02-07T11:08:51.000-06:00 M-RECON

Please collect signed door tag and reconnect today for Melissa 407-452-7440. Thanks. Jerrie NV|||

2018-02-07T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Provide read, collect signed waiver, and restore service per instructions. No leaks present. em

248 F41 3815452053

1654911420 PORTER,THEO (407) 615-0594

READ & LEAVE ON FOR NEW /IC||||

2018-02-07T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present. em

248 F41 5939179489

6634343162 Turner,Precious (352) 457-7388

1744 BURNHAM CT Jerrie Hoffman Elizabeth Marshowsky

Provide read, turn service on for new customer per instructions. No leaks present.

248 F89 3612976786

3592394191 VEGA,ERIC (646) 595-8529

16205 YELLOWEYED DR Isabel Ceballos Elizabeth Marshowsky

2018-02-06T08:22:26.000-06:00 M-READ

248 F42 4420187229

4018139407 DeJesus,Alfonso (407) 782-4053

2121 FISH EAGLE ST Pennye Merthie Elizabeth Marshowsky

2018-02-06T14:14:29.000-06:00 M-ON

Take start read and turn on for new. Thanks Pennye/ Cust will arrive at home at 09:00am, if necessary Alfonso can be reached at $407-782-4053 - Shonte.|||***Waiver in office. 

Sent email to dispatch/ Josie, Isabel. Thanks Pennye**||

2018-02-07T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Provide read, check read history for discrepancies. After speaking with customer directly she misunderstood what CSR explained about bill over phone. Clarified she had not 

used 90,000 gallons. No leaks present. em



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take start read and turn on, someone will be home today. If necessary Eric can be reached at 352-348-6270 (Linette-FL 2/7/18).||||

Checked leak turn off meter.. leaking at check valve Check in am to see if it's on our side or builders side. Water went through meter. Looks like check valve has crack in it.. 

called builder told him we will check in the am.. . Called this morning leak is on customer side. 25 gpm. Dg

248 F41 8312991076

1609061642 BOGAR SR,JOSEPH D (352) 989-4332

16010 CHICHESTER CT Linette Orengo Elizabeth Marshowsky

2018-02-07T07:51:00.000-06:00 M-ON

248 F89 3432101550

9009209429 PAZ,KAREN (407) 433-6461

17004 TIBET CT Lucity User Danny Green

2018-02-07T19:50:07.000-06:00 M-SIO General Investigation

Leak in meter box

2018-02-07T18:20:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

248 F46 5115080977

6792573562 NOLAN,ELIZABETH (352) 243-9859

15916 ROBIN HILL LOOP Batch System Elizabeth Marshowsky

2018-02-06T19:07:43.000-06:00 M-CUT

|||

2018-02-07T19:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Provide read, lock service off, and hang door tag per instructions. em

6781710000 OLIBO,ALFREDO A (407) 715-2461

2709 WILSHIRE RD Amber Melendez Elizabeth Marshowsky

2018-02-07T07:58:46.000-06:00 M-RECON

Please reconnect, customer home. If possible call Alfredo 407-715-9284 when on the way. Thanks, Amber||||

2018-02-07T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Provide read, unlock service per instructions. Something on inside service is off. Called customer advised to call office when present to turn service on via door tag. em

Provide read, collect signed waiver, and restore service per instructions. No leaks present. em

248 F50 6786394775



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F89 3358969700

8184475872 McCulloch,Clare (219) 805-4969

16031 YELLOWEYED DR Amber Melendez Elizabeth Marshowsky

2018-02-06T07:07:31.000-06:00 M-READ

Take final read and leave on for new. Thanks, Amber||||

7681266224 Rose,Seth (407) 923-5574

16037 BLOSSOM HILL LOOP Shonte Campbell Elizabeth Marshowsky

2018-02-06T12:50:34.000-06:00 M-READ

Take final read and leave on for new - Shonte||

2018-02-07T18:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present. em

16188 YELLOWEYED DR Sylvia Jackson Elizabeth Marshowsky

2018-02-06T14:31:51.000-06:00 M-READ

Please take read and leave on for new.||||

2018-02-07T18:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Provide read and leave service on for new per instructions. No leaks present. em

248 F46 0194954416

2018-02-06T09:15:50.000-06:00 M-ON

Take start read and turn on waiver on file**-Josie.||||

2018-02-07T18:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Provide read, turn on service for new customer per instructions. No leaks present. em

248 F89 9058877750

1895791622 WALKER,DANIEL (850) 819-0946

2018-02-07T18:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Provide read, restore service per instructions. No leaks present. Customer present. em

248 F89 2224531289

9377099495 William,Charon (219) 427-4460

3738 MAIDENCAIN ST Josephine Krell Elizabeth Marshowsky



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3669 MAIDENCAIN ST Kathy Sillitoe Shawn Ebert

2018-02-02T09:26:36.000-06:00 M-SIO General Investigation

2018-02-06T06:30:05.000-06:00 MTRBBOX

Please replace single meter box assembly. D.A.

2018-02-07T17:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Meter box was replaced. No leaks. Provide read. EHO.

248 F89 2763533720

6571034718 Mansilla Derqui,Xiomara (305) 510-4964

On call center texted about leak at meter.

2018-02-07T18:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Read meter.. shut meter off leak on customer side.. called Leah home owner.. she says renters say there was a leak and it was on our side. Told her leak is on there side and 

need to get it fixed,, they had a big area with dolly weed which told her it's a sign of to much water.. it has been leaking for awhile.sent pictures to Leah. Dg

248 F45 0826149549

3768361631 YANG,CHOUA (763) 218-0126

16217 MEAD ST Lucity User Erick Ortega

248 F89 3429015102

0109050198 PARASO,LEAH (623) 760-7912

3836 RYEGRASS ST Lucity User Danny Green

2018-02-07T19:45:05.000-06:00 M-SIO General Investigation

248 F89 3420920293

0109050198 PARASO,LEAH (623) 760-7912

3836 RYEGRASS ST Lucity User Danny Green

2018-02-07T19:40:07.000-06:00 M-SIO General Investigation

On call center texted about leak at meter.

2018-02-07T18:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

2018-02-07T18:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present. em



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Obtained signed waiver, home to sign. Provide current meter read and restored service. No leaks were observed or indicated.

248 F42 1616984882

8575571916 PROGRESS RESIDENTIAL 2015-3 

BORROWER LLC

(435) 713-1557

2049 FISH EAGLE ST Courtney Cleveland Art Austin

2018-02-06T09:09:00.000-06:00 M-RECON

248 F48 3919452046

4597203531 RIOS,ANTHONY (352) 702-2655

4915 CAPE HATTERAS DR Terence Pleasant Art Austin

2018-02-06T10:59:57.000-06:00 M-RECON

Reconnect customer service, Customer will be home. TP||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

248 F48 3497187435

3490700000 GREEN,RONALD (352) 404-4412

5135 CAPE HATTERAS DR Gwendolyn Hill Art Austin

2018-02-06T08:58:22.000-06:00 M-RECON

Reconnect service customer will be home. Thanks, Gwen|||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Obtained signed waiver, read meter and restored service. Customer was home to sign. No leaks were observed or indicated.

2013403556 Miranda,Ana (352) 874-0445

2017 KIWI TRL Sean Ashcraft Elizabeth Marshowsky

2018-02-06T14:17:28.000-06:00 M-ON

Reconnect service was cut in error customer will be present between 12pm and 4 PM. Sean||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Customer present. Restore service to customer per instructions. No leaks present. em

Irrigation audit schedule for 2/6/2018 at 8:30am, please note any findings below or on log. Thanks, Kathy||

2018-02-06T23:00:00.000-06:00 2018-02-06T10:00:00.000-06:00 Completed

CUSTOMER STATED THAT BUILDER LEFT IRR. SYSTEM SET FOR EVERYDAY WATERING , CHECKED TIMER AND RE-SET DAYS TO CURRENT , ALSO ZONES 

RUNNING WAY TOO LONG , RE-SET TIMES AND SUGGESTED CHANGING SOME OF THE HEADS , WAS WATERING ALL ZONES TOTAL 3HRS , NOW SET AT 

248 F40 3841658486



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F41 5384699460

5416570751 HAAS,SAMANTHA (407) 558-7940

1736 BURNHAM CT Amber Melendez Elizabeth Marshowsky

0488382484 ROMO,MAYRA (407) 715-2910

2304 HAMLIN TRL Sandy Torrez Elizabeth Marshowsky

2018-02-06T09:45:10.000-06:00 M-RECON

Reconnect service....customer will be home||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read, collect signed waiver, and restore service per instructions. No leaks present.em

16014 CHICHESTER CT Shonte Campbell Art Austin

2018-02-06T09:39:04.000-06:00 M-RECON

Please reconnect service, customer is present - Shonte||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Obtained signed waiver, home to sign. Read meter and restored service. No leaks were observed or indicated.

248 F40 5715788156

2018-02-06T08:36:54.000-06:00 M-RECON

Please restore services... Thanks|||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Obtained signed waiver, read meter and restored service. No leaks were observed or indicated.

248 F41 0905353068

0777256302 Progress Orlando LLC (844) 858-9919

Please restore service customer is home . Mrs. Alberga 352-978-7933|||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Obtained signed waiver, read meter and restored service. No leaks were observed or indicated.

248 F49 8574180715

8047377063 2018-3 IH BORROWER LP (844) 858-9920

3123 RAWCLIFFE RD Neal Franklin Art Austin



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1623 NECTARINE TRL Terence Pleasant Elizabeth Marshowsky

2018-02-05T16:01:56.000-06:00 M-RECON

PAID TURN ON PICK UP TAG /IC|||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read, collect signed waiver, and restore service per instructions, em

248 F40 4145723477

6723817402 CSMA BLT LLC (770) 726-0204

Please reconnect, tag signed.|||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read, collect signed waiver, restore service per instructions, em

248 F49 3584458226

7547307286 PEREZ,ALEXIS (321) 440-2563

3103 MERLOT WAY Isabel Ceballos Elizabeth Marshowsky

tried to restore 2/5/18 at 5:30PM, something on inside no answer at door. door was re-tagged. Restore service customer home, em

248 F45 9594989968

9597710000 NORCROSS,DAVID R (410) 808-7180

4430 OLYMPIA CT Sylvia Jackson Elizabeth Marshowsky

2018-02-05T15:12:44.000-06:00 M-RECON

248 F48 1805477599

3134744283 PHILLIPS,SEAN (954) 540-9810

4833 CAPE HATTERAS DR Shonte Campbell Elizabeth Marshowsky

2018-02-05T15:14:41.000-06:00 M-RECON

Please pick up tag and reconnect service - Shonte||||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

2018-02-06T14:46:21.000-06:00 M-RECON

Please reconnect, customer home. Amber||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read and restore service per instructions. em



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide read and restore service per instructions. No leaks present. Customer present.em

248 F41 2192687135

2191610000 JIMENEZ,JUANA (407) 861-7645

248 F41 0807936447

8094091892 WILLIAMSON,CHARLES R

15853 WILKINSON DR Tina Richardson Elizabeth Marshowsky

2018-02-06T08:31:42.000-06:00 M-RECON

Reconnect service customer will be home thank you tina|||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

248 F40 8291182395

5582641646 HP Florida I LLC (844) 858-9920

15220 GREATER GROVES BLVD Gwendolyn Hill Elizabeth Marshowsky

2018-02-06T09:52:25.000-06:00 M-RECON

Reconnect service customer will be home. Thanks, Gwen||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read, collect signed waiver, and restore service per instructions. No leaks present. em

0342374648 MONTES,JORGE (407) 520-6492

1611 WESTMINSTER TRL Shonte Campbell Elizabeth Marshowsky

2018-02-06T14:39:29.000-06:00 M-RECON

Please reconnect service, customer present - Shonte||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read and restore service per instructions. Customer present. No leaks present. em

2018-02-06T09:02:54.000-06:00 M-RECON

Reconnect customer service, Customer will sign and leave door tag. TP|||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read, collect signed waiver, and restore service per instructions. em

248 F41 5550775236



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F40 0620468536

0620510000 HAWKINS,EARL (352) 243-2702

0089015332 ROMAN,MARIEVY (787) 586-0159

15639 GREATER GROVES BLVD Courtney Cleveland Elizabeth Marshowsky

2018-02-06T14:18:54.000-06:00 M-RECON

Please restore customer is home . Ms. Roman 321-443-8011||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read and restore service per instructions. No leaks present. em

15536 GREATER GROVES BLVD Josephine Krell Elizabeth Marshowsky

2018-02-06T11:17:21.000-06:00 M-RECON

Customer called to report payment please reconnect waiver on file-Josie.||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read and restore service per instructions. No leaks present. em

248 F40 1042300379

2018-02-06T09:14:36.000-06:00 M-RECON

Please pick tag and reconnect svc. Thanks||||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read, collect signed waiver, and restore service per instructions. No leaks present. em

248 F40 0259688726

0258900000 COBURN,THOMAS M (407) 506-5772

Please reconnect, tag is signed on the door. If necessary Juana can be reached at 407-484-6579. I emailed Josie/Isabel. (Linette-FL 2/6/18)||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read, collect signed waiver, and restore service per instructions. No leaks present. em

248 F41 3918958307

3919610000 GHAREEB,MOHAMMED (407) 924-5679

1545 HERRING LN Zakia Bouldin Elizabeth Marshowsky

1542 HERRING LN Linette Orengo Elizabeth Marshowsky

2018-02-06T08:59:02.000-06:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-02-06T11:29:27.000-06:00 MSP-RECN

Please reconnect. Signed tag on door.|||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Obtained signed waiver, read meter and restored service. No leaks were observed or indicated.

248 F89 2676351389

Customer called to report payment please reconnect door tag is signed-Josie|||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read, collect signed waiver, and restore service per instructions. No leaks present. em

248 F42 5310542732

6119900268 Corliss,Pamela (352) 460-3366

2130 WHITE EAGLE ST Crystal Woolard Art Austin

Provide read, lock service off, and tag door per instructions. No leaks present. em

248 F40 4176209196

6612608850 MURPHY,CATHI (352) 250-5850

1802 NECTARINE TRL Josephine Krell

2018-02-06T08:55:49.000-06:00 M-RECON

248 F40 1914463170

1008100381 Discuillo,Ashley (954) 798-4804

15332 GREATER GROVES BLVD David Jones Elizabeth Marshowsky

2018-02-06T09:38:24.000-06:00 M-RECON

Please reconnect service and pick up tag. Thank you.||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

15225 GREATER GROVES BLVD Tina Richardson Elizabeth Marshowsky

2018-02-06T12:19:41.000-06:00 M-RECON

Pick up tag & reconnect service, thank you Tina||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read, collect signed waiver, and restore service per instructions. No leaks present. em



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter turn off lock tag door no leaks present. Dg

248 F41 2529067152

248 F41 5382175564

5416570751 HAAS,SAMANTHA (407) 558-7940

1736 BURNHAM CT Batch System Danny Green

2018-01-31T19:08:08.000-06:00 M-CUT

|||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

248 F42 5310517695

6119900268 Corliss,Pamela (352) 460-3366

2130 WHITE EAGLE ST Batch System Art Austin

2018-01-31T19:08:08.000-06:00 M-CUT

|||||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

8575571916 PROGRESS RESIDENTIAL 2015-3 

BORROWER LLC

(435) 713-1557

2049 FISH EAGLE ST Batch System Art Austin

2018-01-31T19:08:08.000-06:00 M-CUT

||||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

16144 YELLOWEYED DR Batch System Art Austin

2018-01-30T19:06:47.000-06:00 M-CUT

|||||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

248 F42 1610494050

3124760031 Anderson,Vivette (407) 614-3119



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6612608850 MURPHY,CATHI (352) 250-5850

1802 NECTARINE TRL Batch System David Alberigi

2018-01-31T19:08:08.000-06:00 M-CUT

|||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

1744 BURNHAM CT Batch System Danny Green

2018-01-31T19:08:08.000-06:00 M-CUT

|||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Read turn off tag door no leaks present. Dg

248 F40 4173120874

2018-01-31T19:08:08.000-06:00 M-CUT

||||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks present. Dg

248 F41 5931715507

6634343162 Turner,Precious (352) 457-7388

|||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Read meter turn off tag door no leaks present. Dg

248 F41 2196998823

2191610000 JIMENEZ,JUANA (407) 861-7645

1542 HERRING LN Batch System Danny Green

1897261440 GARCIA,JUAN CARLOS (407) 360-1631

1729 BURNHAM CT Batch System Danny Green

2018-01-31T19:08:08.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-31T19:08:08.000-06:00 M-CUT

||||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

|||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F40 0620958751

0620510000 HAWKINS,EARL (352) 243-2702

15225 GREATER GROVES BLVD Batch System David Alberigi

Provide read. Sever and lock. Tag door. D.A.

248 F40 4149467375

6723817402 CSMA BLT LLC (770) 726-0204

1623 NECTARINE TRL Batch System David Alberigi

2018-01-31T19:08:08.000-06:00 M-CUT

248 F40 8292261347

5582641646 HP Florida I LLC (844) 858-9920

15220 GREATER GROVES BLVD Batch System David Alberigi

2018-01-31T19:08:08.000-06:00 M-CUT

|||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

248 F40 5710998455

0488382484 ROMO,MAYRA (407) 715-2910

2304 HAMLIN TRL Batch System David Alberigi

2018-01-31T19:08:08.000-06:00 M-CUT

||||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read, lock service off, and tag door per instructions. em

248 F40 1911402260

1008100381 Discuillo,Ashley (954) 798-4804

15332 GREATER GROVES BLVD Batch System Elizabeth Marshowsky

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

248 F40 1043306933

0089015332 ROMAN,MARIEVY (787) 586-0159

15639 GREATER GROVES BLVD Batch System Elizabeth Marshowsky

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read, lock service off, and tag door per instructions. Em

2013403556 Miranda,Ana (352) 874-0445

2017 KIWI TRL Batch System Elizabeth Marshowsky

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present. em

15536 GREATER GROVES BLVD Batch System Elizabeth Marshowsky

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read, lock service off, and tag door per instructions. Em

248 F40 3847456894

248 F40 0256528313

0258900000 COBURN,THOMAS M (407) 506-5772



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1654911420 PORTER,THEO (407) 615-0594

16006 BUXLEY CT Batch System Sam Karp

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

1611 WESTMINSTER TRL Batch System Sam Karp

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F41 3818938352

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F41 5559268750

0342374648 MONTES,JORGE (407) 520-6492

||||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read, and tag door per instructions. No leaks present, em

248 F41 0908385906

0777256302 Progress Orlando LLC (844) 858-9919

16014 CHICHESTER CT Batch System Sam Karp

248 F40 9798991577

1401353635 ESTRADA,ANTONIO

2106 KIWI TRL Batch System Elizabeth Marshowsky

2018-01-31T19:08:08.000-06:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

|||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Read lock tag SK

248 F41 8314392635

1609061642 BOGAR SR,JOSEPH D (352) 989-4332

16010 CHICHESTER CT Batch System Sam Karp

Read lock tag SK

248 F41 3854597066

6573598981 MITCHELL,LEON (561) 445-8551

16229 DORCHESTER BLVD Batch System Sam Karp

2018-01-31T19:08:08.000-06:00 M-CUT

248 F41 0808660307

8094091892 WILLIAMSON,CHARLES R

15853 WILKINSON DR Batch System Sam Karp

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

248 F41 3910945965

3919610000 GHAREEB,MOHAMMED (407) 924-5679

1545 HERRING LN Batch System Sam Karp

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Read lock tag SK

Read lock tag SK



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F89 2109539302

4116730196 BRANDON,JENNIFER (337) 781-4400

16483 CENTIPEDE ST Courtney Cleveland Elizabeth Marshowsky

2018-02-05T08:08:57.000-06:00 M-READ

Please get read and leave on for new . Courtney|||||

248 F89 2676761184

3124760031 Anderson,Vivette (407) 614-3119

16144 YELLOWEYED DR Eureka Butler Elizabeth Marshowsky

2018-02-06T11:29:32.000-06:00 M-ON

Take final read and turn on for new customer. Customer will be present. Eureka||

2018-02-06T18:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read and turn service on for new customer per instructions. No leaks present. em

4018139407 DeJesus,Alfonso (407) 782-4053

2121 FISH EAGLE ST Amber Melendez Art Austin

2018-02-05T12:18:05.000-06:00 M-OFF

Please take final read, lock and leave tag for new. Thanks, Amber|||

2018-02-06T18:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged provide tag for new owner to set up service.

3693 MAIDENCAIN ST Jacqueline Chandler Elizabeth Marshowsky

2018-02-02T12:14:42.000-06:00 INSTLMTR

||||

2018-02-06T18:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Provide read, install 5/8 Badger Meter 18167703 and dual check valve. No leaks present. em

248 F42 4424314444

Read lock tag SK

248 F89 3685539453

0960045389 Lacy,Kevin (321) 217-7621



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8007514185 Singh,Nandram (718) 805-4880

16728 MEADOWS ST Kaamilya Pereira David Alberigi

2018-02-02T08:19:34.000-06:00 HIBILL

Re-read meter and check for leak. Customer stated that they are not living at the home, they water twice a week for 15 minutes and dispute the usage amount. Please tag door 

with results. Thanks, Kaam||||

15354 HARVEST BLVD Josephine Krell Art Austin

2018-02-06T09:26:23.000-06:00 M-ON

Please turn on reuse thank you ph#718-551-1031-Josie||

2018-02-06T00:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide current meter read,restored service. No leaks were observed or indicated.

248 F89 4393161820

2018-02-06T07:16:29.000-06:00 M-RECON

Please reconnect , pick up tag off door. Eureka|||

2018-02-06T17:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read, collect signed waiver, and restore service per instructions. em

248 F48 8225789399

0666748413 Collins,Ann (407) 860-6415

Please reconnect, pick up tag from door, Customer will be present. Eureka|||

2018-02-06T17:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide read, collect signed waiver, and restore service per instructions. No leaks present. em

248 F50 5624410049

5621010000 MONTGOMERY,STACEY (407) 929-4723

15408 BAY VISTA DR Eureka Butler Elizabeth Marshowsky

Provide read and leave service on for new customer per instructions. No leaks present. em

248 F41 3853552912

6573598981 MITCHELL,LEON (561) 445-8551

16229 DORCHESTER BLVD Eureka Butler Elizabeth Marshowsky

2018-02-06T08:37:00.000-06:00 M-RECON

2018-02-06T18:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-02-05T11:16:20.000-06:00 M-RECON

Reconnect service customer will be home thank you tina|||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F45 0662508620

5335723865 JONES,AUDREY (352) 321-6228

16078 ST CLAIR ST Ingrid Jenkins Art Austin

Obtain signed waiver, customer was home to sign. Provide current meter read restore service. No leaks at this time

248 F46 9865546143

3610957241 MARTELL,CHRIS (352) 242-8674

3205 IBIS HILL ST Tina Richardson David Alberigi

2018-02-05T10:03:16.000-06:00 M-ON

248 F48 0914188158

8288628821 PINARD,VIKKI (734) 564-9335

15420 GROOSE POINT LN Brittany Warembourg Art Austin

2018-02-05T10:17:56.000-06:00 M-ON

Please turn on, Tag is signed and on the door. Brittany nv|||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

248 F44 3845992727

3842610000 GOPAL,GLADYS (352) 243-6639

15254 LAFITE LN Tina Richardson Art Austin

2018-02-05T09:27:35.000-06:00 M-ON

Pick up tag & reconnect service, thank you...Roslyn|||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Obtain signed waiver customer was home to sign. Provide current meter read restore service no leaks were observed her indicated.

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

No leaks. Use in 16 days is 7200 gallons or approx 450 g/d. 30 day projected use would be approx 13500 gallons, normal use for just irrigation. Looks like adjustments to 

controller wasn't done until maybe late in December. Spoke to customer by phone. Explained to him findings and that we are on a once a week irrigation schedule until daylight 



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F48 2109821398

5914417687 THR FLORIDA LP (844) 858-9920

4722 POINT BONITA LN Jerrie Hoffman Art Austin

2018-02-05T09:42:54.000-06:00 M-RECON

248 F47 6887477696

6894002892 PROPERTY OWNER 5 , LLC (844) 858-9919

3819 CINNAMON FERN LOOP Shonte Campbell Art Austin

2018-02-05T08:40:47.000-06:00 M-RECON

Please reconnect service, customer is present - Shonte|||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Obtain signed waiver customer was home to sign read meter no leaks at this time. Stop

2452200000 SEVIDAL,MICHAEL (352) 241-0754

15854 PINE LILLY CT Josephine Krell Art Austin

2018-02-05T09:59:00.000-06:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie|||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Obtained signed waiver, home to sign read meter and restored service.

3624 CINNAMON FERN LOOP Terence Pleasant Art Austin

2018-02-05T08:59:41.000-06:00 M-RECON

Reconnect customer service. Customer will sign door tag. Terence|||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Obtained signed waiver, read meter and restored service. No leaks were observed or indicated.

248 F47 2454353356

please restore the services custeomr is home for connection services.|||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Obtained a signed waiver. Customer was home to sign. Read meter and restore service. Apologize to customer for the late hour. This reconnect was not dispatched

248 F47 6107548172

6106300000 JAMES,CHRISTINE S (352) 406-4448



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4990700000 THOMAS-BROWN,DOROTHY (954) 940-0395

5119 CAPE HATTERAS DR Josephine Krell Art Austin

4756 CAPE HATTERAS DR Linette Orengo Art Austin

2018-02-05T10:37:52.000-06:00 M-RECON

Please reconnect, Tag is signed on the door. If necessary Shaleena can be reached at 352-638-1151. I emailed Josie/Isabel. (Linette-FL 2/5/18)|||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Obtain sign waiver, read meter and restored service. No leaks at this time.

248 F48 4991646436

2018-02-05T11:57:40.000-06:00 M-RECON

Please restore customer will be present . Benny 407-484-0002| * Please keep REUSE water off **||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Obtained a signed waiver, read meter and restored service. No leaks at this time.

248 F48 3444457018

6763656153 LOTT,SHALEENA (407) 267-6375

Please restore customer is home . Mr. Caffoll 407-394-9485||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Obtain the signed waiver. Customer was home to sign. Provide current meter read and restore service. No leaks at this time

248 F48 4805863375

5629486811 POWELL,BENNY (407) 209-6915

5045 CAPE HATTERAS DR Courtney Cleveland Art Austin

Obtain signed waiver customer was home to sign. Read meter restored service no leaks at this time.

248 F44 5326611779

5323610000 CAFFOLL,ERLIS D (407) 358-0152

15154 MARGAUX DR Courtney Cleveland Art Austin

2018-02-05T14:08:02.000-06:00 M-RECON

Please collect signed door tag and reconnect today for Jason 317-695-3951. Thanks., Jerrie NV|||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reconnect customer service, Customer will be home. TP|||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Obtain signed waiver, read meter and restored service. Customer was home. No leaks at this time.

248 F46 3804948069

4949541516 Buel,Daniel (419) 699-5769

16123 DOGWOOD HILL ST Gwendolyn Hill Art Austin

Obtained signed waiver, home to sign. Read meter and restored service. No leaks were observed or indicated

248 F48 4071930601

4526509672 Villamar,Louis (210) 744-2348

5235 CAPE HATTERAS DR Terence Pleasant Art Austin

2018-02-05T09:19:19.000-06:00 M-RECON

248 F48 3692096135

3692700000 REECE,KENNETH (929) 488-9914

4729 BLOCK ISLAND LN Shonte Campbell Art Austin

2018-02-05T12:00:57.000-06:00 M-RECON

Please reconnect service, customer is present - Shonte|||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

248 F48 2747103711

0381100987 FLEETWOOD,THOMAS (863) 835-1246

15424 GRAND HAVEN DR Sean Ashcraft Art Austin

2018-02-05T13:51:31.000-06:00 M-RECON

Reconnect service will be present. Sean||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read. Restored service. No leaks at this time

2018-02-05T10:10:30.000-06:00 M-RECON

Please reconnect, customer home. Amber||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Obtain signed waiver, customer was home to sign. Provide current meter rain, restored service. No leaks at this time.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F47 4805874783

1414548285 Thatcher,Donald (404) 396-1180

248 F50 6243137918

5419119883 Pichot,Alana (801) 866-4149

15718 AUTUMN GLEN AVE Terence Pleasant David Alberigi

2018-02-05T12:54:31.000-06:00 M-RECON

Reconnect customer service, Customer will sign door tag. TP||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. Replace sngl lid. D.A.

5502159839 Keezer,Charles (321) 945-7306

16161 YELLOWEYED DR Sandy Torrez David Alberigi

2018-02-05T12:03:47.000-06:00 M-RECON

Reconnect service customer will be home. Emailed dispatch Josephine and Isabel. Sandy||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

16160 YELLOWEYED DR David Jones David Alberigi

2018-02-05T11:43:29.000-06:00 M-RECON

Please reconnect service and pick up tag. Thank you.||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F89 3888963021

2018-02-05T10:30:58.000-06:00 M-RECON

Pick up Tag and reconnect service. Thanks, Gwen|||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Obtained signed waiver, read meter and restored service.

248 F89 8412342700

1883962146 COPPOLA,INGRID (407) 781-7817



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4628127321 Spence,Sara (609) 954-6986

15813 AUTUMN GLEN AVE Ingrid Jenkins David Alberigi

2018-02-05T14:47:35.000-06:00 M-RECON

please restore customer is present for connection . iej 2/5||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F50 8371063414

2018-02-05T13:08:32.000-06:00 M-RECON

Reconnect service customer will be home. Thanks, Gwen||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F50 9246938182

0092244667 RODRIGUEZ,MARCUS (352) 348-1571

Please pick up tag and reconnect service - Shonte||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F50 5208118533

6128898438 LARACUENTE,MARIA (719) 330-2851

2821 MAYFLOWER LOOP Gwendolyn Hill David Alberigi

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F50 0124550114

1433535198 FEINMAN,JACOB (708) 469-9114

15848 AUTUMN GLEN AVE Shonte Campbell David Alberigi

2018-02-05T12:17:21.000-06:00 M-RECON

15713 GREEN POINT CT Courtney Cleveland David Alberigi

2018-02-05T09:45:52.000-06:00 M-RECON

Please restore customer is present . Felicia 727-479-7100|||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reconnect service and pick up tag. Thank you.||||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F49 5348620610

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F49 0824119456

0292770997 PROGRESS RESIDENTIAL 

BORROWER 5, LLC

(844) 858-9919

3048 MERLOT WAY David Jones David Alberigi

2018-02-05T09:02:06.000-06:00 M-RECON

248 F49 7074709137

3361288794 SEBAST,STACY (518) 727-6454

3009 MERLOT WAY Sylvia Jackson David Alberigi

2018-02-05T12:01:12.000-06:00 M-RECON

Please reconnect, customer present|||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

248 F46 0257251927

3233471576 JR FICO,RALPH (352) 242-9070

15718 HERON HILL ST Terence Pleasant David Alberigi

2018-02-05T10:45:47.000-06:00 M-RECON

Reconnect customer service, Customer will be home. TP||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

2706 BROOK HOLLOW RD Lorie Mayeski David Alberigi

2018-02-05T12:35:39.000-06:00 M-RECON

Please Reconnect Service, Signed Tag on Door. Thanks, Lorie M.||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F45 8001081992

248 F89 1542722078

5353797014 CAMPBELL,FRANCIS (352) 404-9346

3827 RYEGRASS ST Dominique Greenfield David Alberigi

2018-02-05T14:23:04.000-06:00 M-RECON

pick up tag & reconnect service. Thanks. DG|

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

2511272267 ARMSTRONG,MATTHEW (918) 331-7968

3903 CINNAMON FERN LOOP Terence Pleasant David Alberigi

2018-02-05T13:09:50.000-06:00 M-RECON

Reconnect customer service, Customer will be home. TP||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

15902 BAY VISTA DR Brittany Warembourg David Alberigi

2018-02-05T14:54:11.000-06:00 M-RECON

Please reconnect, Customer is home. Thanks Brittany nv||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F47 1651042036

2018-02-05T11:45:47.000-06:00 M-RECON

Reconnect service will be present. Sean||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. Replace dbbl lid. D.A.

248 F50 0418436605

1417210000 SAINTLOT,LESLY (352) 432-3045

5217298916 GRAHAM,ADAM A (407) 473-0876

3308 CALLERTON RD Sean Ashcraft David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16017 BAY VISTA DR Amber Melendez Elizabeth Marshowsky

2018-02-05T09:56:13.000-06:00 M-RECON

Please reconnect pick up door tag. Amber|||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read and restore service per instructions. No leaks present. Collect signed waiver.em

2018-02-05T13:42:02.000-06:00 M-RECON

Please reconnect, customer home. Amber|||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read, collect signed waiver and restore service per instructions. No leaks present.em

248 F50 8647408710

8645210000 COCCO,RINALDO (352) 874-2023

Please get read and reconnect waiver on door thanks vfr||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read, collect signed waiver and restore service per instructions.em

248 F49 9918229854

8188946757 Ortiz,Kristen (407) 724-0753

15628 MARKHAM DR Amber Melendez Elizabeth Marshowsky

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F50 8662783626

5002291687 FOUNTAIN,GREGORY (228) 596-9502

15729 AUTUMN GLEN AVE Vanessa Robinson Elizabeth Marshowsky

2018-02-05T10:17:11.000-06:00 M-RECON

8515172983 MORGAN,CORINNE (905) 826-9875

4406 OLYMPIA CT Cammy Iwinski David Alberigi

2018-02-05T14:47:12.000-06:00 M-RECON

JOSE PAID $100. CONF#6110631 PLEASE RECONNECT TAG ON DOOR IS SIGNED.THANK YOU,CAMMY||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

**Please keep REUSE water off . Customer is disputing usage and requesting re read because it should have been turned off on the customer side as of late NOV . . Created 

FA for today so we would not have to go back to property tomorrow . Please investigate when restore water service . Customer is home .**||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide current meter read. Service was on at curb valve upon arrival. Service was locked off and door was tagged

Obtained signed waiver, read meter and restored service.

248 F48 0598979053

4268430930 POWELL,BENNY (407) 209-6915

5045 CAPE HATTERAS DR Courtney Cleveland Art Austin

2018-02-05T12:04:56.000-06:00 M-REREAD

248 F48 5893956932

8932324505 TORRES,LUIS A (407) 404-9959

4720 CAPE HATTERAS DR Lorie Mayeski

2018-02-05T12:28:31.000-06:00 M-RECON

Please Reconnect Service. Customer is home. If she can find tag she will sign and place on door. Lorie M. 2-5-18*Dispatched Out*||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

248 F50 3752525793

3055568708 CLEWELL,SHARON (352) 978-4260

15523 BAY VISTA DR Terence Pleasant Elizabeth Marshowsky

2018-02-05T09:03:35.000-06:00 M-RECON

Reconnect customer service, Customer will be home. TP||||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read, collect signed waiver, and restore service per instructions. em

6153840136 FERNANDEZ,TARA (321) 558-0463

15702 BAY VISTA DR Shonte Campbell Elizabeth Marshowsky

2018-02-05T09:38:42.000-06:00 M-RECON

Please pick up tag and reconnect service - Shonte|||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read, collect signed waiver, and restore service per instructions. em

248 F50 1246550795



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F46 0251142234

3233471576 JR FICO,RALPH (352) 242-9070

15718 HERON HILL ST Batch System Art Austin

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

7321451707 ASCHOFF,GEORGE (917) 681-8333

3414 SWALLOW HILL ST Batch System Art Austin

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

3735 FETTERBUSH CT Batch System Art Austin

2018-01-30T19:06:47.000-06:00 M-CUT

|||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

248 F46 7265318024

2018-02-05T14:35:29.000-06:00 M-SIO No Water

Lesly reports no water. please check. Thanks, GT|

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Premise was severed. Reconnect done. Provide read.       D.A.

248 F89 2627547086

9453126126 DR Horton Inc

248 F50 0417815340

1417210000 SAINTLOT,LESLY (352) 432-3045

15902 BAY VISTA DR Glenda Thompson David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

15154 MARGAUX DR Batch System Art Austin

2018-01-31T19:08:08.000-06:00 M-CUT

|||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Checked with csr as to status, advised to sever. Provide current meter read locked service off and tagged door door.

248 F44 5324670783

5323610000 CAFFOLL,ERLIS D (407) 358-0152

|||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged.

248 F46 3801260660

4949541516 Buel,Daniel (419) 699-5769

16123 DOGWOOD HILL ST Batch System Art Austin

Provide current meter read, locked service off and tagged door.

248 F46 7320643831

1866837848 WILLIAMS,VANESSA (516) 668-1723

3134 SAMOSA HILL CIR Batch System Art Austin

2018-01-31T19:08:08.000-06:00 M-CUT

248 F46 5537539354

1795914738 Crane,Maureen (321) 333-2345

16021 HAWK HILL ST Batch System Art Austin

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Read meter turn off lock tag door.. no leaks present. Dg

248 F43 6045771702

3188259415 Blakely,Kimberly R (843) 356-5874

16832 CITRUS PKWY Batch System Danny Green

2018-01-31T19:08:08.000-06:00 M-CUT

248 F43 3998296356

7713274671 HOHENSTEIN,JILL (407) 493-0886

16634 BROADFORD LN Batch System Danny Green

2018-01-31T19:08:08.000-06:00 M-CUT

|||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

248 F44 3842301797

3842610000 GOPAL,GLADYS (352) 243-6639

15254 LAFITE LN Batch System Art Austin

2018-01-31T19:08:08.000-06:00 M-CUT

|||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

3610957241 MARTELL,CHRIS (352) 242-8674

3205 IBIS HILL ST Batch System Art Austin

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

Provide current meter read, locked service off and tagged door.

248 F46 9862092652



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F49 0827473122

0292770997 PROGRESS RESIDENTIAL 

BORROWER 5, LLC

(844) 858-9919

3048 MERLOT WAY Batch System Danny Green

2018-01-31T19:08:08.000-06:00 M-CUT

||||||

7547307286 PEREZ,ALEXIS (321) 440-2563

3103 MERLOT WAY Batch System Danny Green

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Read meter turn off lock tag door.. no leaks present. Dg

3308 CALLERTON RD Batch System Danny Green

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Read meter turn off lock tag door. No leaks present. Dg

248 F49 3587094207

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Read meter turn off lock tag door. No leaks. Dg

248 F49 5346432542

5217298916 GRAHAM,ADAM A (407) 473-0876

Read meter turn off lock tag door. No leaks present. Dg

248 F49 8579268714

8047377063 2018-3 IH BORROWER LP (844) 858-9920

3123 RAWCLIFFE RD Batch System Danny Green



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4430 OLYMPIA CT Batch System David Alberigi

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F45 9594935522

9597710000 NORCROSS,DAVID R (410) 808-7180

||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks present dg

248 F45 0665365220

5335723865 JONES,AUDREY (352) 321-6228

16078 ST CLAIR ST Batch System David Alberigi

Read meter turn off lock tag door. No leaks present. Dg

248 F49 6143340015

0832875946 SLAN,TAN (248) 910-6912

3106 EFFINGHAM DR Batch System Danny Green

2018-01-31T19:08:08.000-06:00 M-CUT

248 F49 7079225880

3361288794 SEBAST,STACY (518) 727-6454

3009 MERLOT WAY Batch System Danny Green

2018-01-31T19:08:08.000-06:00 M-CUT

|||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks present. Dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Provide read. Sever and lock. Tag door. D.A.

248 F45 8006391310

8515172983 MORGAN,CORINNE (905) 826-9875

4406 OLYMPIA CT Batch System David Alberigi

2018-01-31T19:08:08.000-06:00 M-CUT

248 F89 1545911169

5353797014 CAMPBELL,FRANCIS (352) 404-9346

3827 RYEGRASS ST Batch System David Alberigi

2018-01-31T19:08:08.000-06:00 M-CUT

|||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

248 F45 0826321505

3768361631 YANG,CHOUA (763) 218-0126

16217 MEAD ST Batch System David Alberigi

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

1883962146 COPPOLA,INGRID (407) 781-7817

16160 YELLOWEYED DR Batch System David Alberigi

2018-01-31T19:08:08.000-06:00 M-CUT

|||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F89 8414718248



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F50 5206975656

6128898438 LARACUENTE,MARIA (719) 330-2851

2821 MAYFLOWER LOOP Batch System Elizabeth Marshowsky

2018-01-31T19:08:08.000-06:00 M-CUT

1966720041 Currie,Howard (407) 796-7454

3803 RYEGRASS ST Batch System David Alberigi

2018-01-31T19:08:08.000-06:00 M-CUT

|||||re-use

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

16161 YELLOWEYED DR Batch System David Alberigi

2018-01-31T19:08:08.000-06:00 M-CUT

|||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F89 8964588697

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F89 3885972591

5502159839 Keezer,Charles (321) 945-7306

||||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F45 9195579456

2487799763 BRYANT,TAWNYA (352) 272-6082

16161 MEAD ST Batch System David Alberigi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:16017 BAY VISTA DR Batch System Elizabeth Marshowsky

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read and lock service off and hang door tag per instructions.em

248 F50 8641146442

8645210000 COCCO,RINALDO (352) 874-2023

||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read and lock service off and hang door tag per instructions. em

248 F50 6785177160

6781710000 OLIBO,ALFREDO A (407) 715-2461

2709 WILSHIRE RD Batch System Elizabeth Marshowsky

Provide read and lock service off and hang door tag per instructions.em

248 F50 8668454934

5002291687 FOUNTAIN,GREGORY (228) 596-9502

15729 AUTUMN GLEN AVE Batch System Elizabeth Marshowsky

2018-01-31T19:08:08.000-06:00 M-CUT

248 F50 8374043149

4628127321 Spence,Sara (609) 954-6986

2706 BROOK HOLLOW RD Batch System Elizabeth Marshowsky

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read and lock service off and hang door tag per instructions. em



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off. No leaks. Locked. Provide read. EHO.

248 F47 2456817945

2452200000 SEVIDAL,MICHAEL (352) 241-0754

15854 PINE LILLY CT Batch System Sam Karp

248 F48 2104324630

5914417687 THR FLORIDA LP (844) 858-9920

4722 POINT BONITA LN Batch System Erick Ortega

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

248 F48 3694020086

3692700000 REECE,KENNETH (929) 488-9914

4729 BLOCK ISLAND LN Batch System Erick Ortega

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

0381100987 FLEETWOOD,THOMAS (863) 835-1246

15424 GRAND HAVEN DR Batch System Erick Ortega

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read and lock service off and hang door tag per instructions. em

248 F48 2740694698



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F47 1656104461

2511272267 ARMSTRONG,MATTHEW (918) 331-7968

6106300000 JAMES,CHRISTINE S (352) 406-4448

3624 CINNAMON FERN LOOP Batch System Sam Karp

2018-01-31T19:08:08.000-06:00 M-CUT

|||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Read lock tag SK

3819 CINNAMON FERN LOOP Batch System Sam Karp

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Read lock tag SK

248 F47 6101131875

2018-01-31T19:08:08.000-06:00 M-CUT

|||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Read lock tag SK

248 F47 6882195135

6894002892 PROPERTY OWNER 5 , LLC (844) 858-9919

||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Read lock tag SK

248 F47 4803572298

1414548285 Thatcher,Donald (404) 396-1180

15713 GREEN POINT CT Batch System Sam Karp

2018-01-31T19:08:08.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-02-02T11:52:06.000-06:00 M-ON

Turn on for new. Customer will be at the home. Call 718-551-1031 before arrival. Sandy|||

2018-02-05T18:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Obtain customer signature, provide current meter read and restore service. No leaks at this time.

248 F41 8349071565

6096992491 BRITO,LUISA (352) 874-1718

|Take final read and lock meter, Tag door for new to apply. ST|||

2018-02-05T18:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

248 F48 9438823846

0666748413 Collins,Ann (407) 860-6415

15354 HARVEST BLVD Sandy Torrez Art Austin

Read lock tag SK

248 F46 5533670826

1795914738 Crane,Maureen (321) 333-2345

16021 HAWK HILL ST Sandy Torrez Art Austin

2018-02-05T14:14:45.000-06:00 M-OFF

248 F89 0743395023

0212704570 Leslie,Sandra (407) 269-2504

3641 MAIDENCAIN ST Batch System Sam Karp

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

3903 CINNAMON FERN LOOP Batch System Sam Karp

2018-01-31T19:08:08.000-06:00 M-CUT

|||||

2018-02-05T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Read lock tag SK



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F89 0749532746

248 F45 9196326055

2487799763 BRYANT,TAWNYA (352) 272-6082

16161 MEAD ST Courtney Cleveland David Alberigi

2018-02-05T09:58:48.000-06:00 M-RECON

Customer is present please restore . Ms. Bryant 321-662-1531||||

2018-02-05T17:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

248 F43 3996235263

7713274671 HOHENSTEIN,JILL (407) 493-0886

16634 BROADFORD LN Courtney Cleveland David Alberigi

2018-02-05T08:25:24.000-06:00 M-RECON

Please restore customer is home . Mr. Hoenstein 612-483-7434|||

2018-02-05T17:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

2084366513 ARIAS,ALAN (347) 604-2618

5127 CAPE HATTERAS DR Isabel Ceballos Erick Ortega

2018-01-29T14:34:50.000-06:00 M-READ

|||||

2018-02-05T18:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

16150 WILKINSON DR Amber Melendez Sam Karp

2018-02-02T09:50:05.000-06:00 M-ON

Please turn on for new customer. Preferable morning please call Zeneida #352-272-7886 thanks, Amber||||||

2018-02-05T18:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

called left message. 3:55pm 2/5/18. tagged door. Turn on no leaks waiver emailed

248 F48 8695913283



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F89 2763802133

3927788954 Dierker,Jeffery (863) 969-6666

15641 MARKHAM DR Josephine Krell Danny Green

2018-02-02T11:22:06.000-06:00 M-SIO Water Miscellaneous Complaint

Jeffrey called stating he is going to be doing some plumbing work to house and can not locate shut off valve. He is requesting that someone from ops come out or call him to 

assist with this? Ph# 863-969-6666-Josie||

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Read meter.. shut water off at meter so they can make repairs.. there gonna turn on when done.. dg

16483 CENTIPEDE ST Zakia Bouldin Elizabeth Marshowsky

2018-02-01T15:43:33.000-06:00 M-RECON

Please reconnect svc as early as possible. They has a walk through. Waiver in file. Please call Bob 321-624-0616 when on the way. Thanks||||

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Provide read, and leave service on for new customer. No leaks present. em

248 F49 7309549126

2018-02-01T16:13:44.000-06:00 M-EXCHNG

please replace damaged curb valve replace meter and DuC.||We received call from customer Mr. Nunez stated and I confirmed we have FA for Meter Exchange today as we 

could not turn it off for him yesterday. He has an active leak inside of his home at the Laundry Washer line. He said he has a Plumber scheduled today to arrive between 3-5PM. 

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

248 F89 2100730960

4116730196 BRANDON,JENNIFER (337) 781-4400

SANDRA PAID $165.00 CONF#61086210 WAIVER IS ON FILE SIGNED.PLEASE RECONNECT .THANK YOU,CAMMY||||

2018-02-05T17:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Waiver on file. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F42 8761208882

6463263876 NUNEZ,JENNY (352) 444-9491

16308 COOPERS HAWK AVE Arthur Austin

0212704570 Leslie,Sandra (407) 269-2504

3641 MAIDENCAIN ST Cammy Iwinski David Alberigi

2018-02-05T10:49:14.000-06:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-01T14:52:55.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra|||

2018-02-02T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present. em

Take final read and turn on waiver on door-Josie.|||

2018-02-02T18:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Provide read, collect signed waiver, turn on service for new customer per instructions. No leaks present. em

248 F89 7769832259

7350556518 Rivas,Jose (407) 973-7052

3625 MAIDENCAIN ST Sandra Soto Elizabeth Marshowsky

Provide read and lock service off. Tag door for new customer per instructions. No leaks present.em

248 F89 7467412769

0456073219 Tvrdik,Daniel (407) 782-0142

16757 MEADOWS ST Josephine Krell Elizabeth Marshowsky

2018-02-02T14:34:38.000-06:00 M-ON

248 F89 7468516171

0456073219 Tvrdik,Daniel (407) 782-0142

16757 MEADOWS ST Ingrid Jenkins Elizabeth Marshowsky

2018-02-01T10:40:06.000-06:00 M-OFF

turn off and lock meter tag door for new customer|||

2018-02-02T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

6571034718 Mansilla Derqui,Xiomara (305) 510-4964

3669 MAIDENCAIN ST Amber Melendez

2018-02-01T08:52:33.000-06:00 TESTMTR

Bench test. Antonio will be present 305-762-2399 thanks, Amber||

2018-02-02T20:00:00.000-06:00 2018-02-02T12:30:00.000-06:00 Completed

METER PASSED THE PERFORMANCE TEST. NO NEED TO REPLACE METER. TOTAL % ACCURACY IS 99%.          D.A.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read and leave service on for new customer per instructions. No leaks present. em

248 F48 3966699074

7475468854 Bonner,Kendrell (850) 542-5775

4940 CAPE HATTERAS DR Eureka Butler Elizabeth Marshowsky

2018-02-02T11:36:50.000-06:00 M-READ

Please take final read and leave on for new customer. Customer will be present. Eureka|||

2018-02-02T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

248 F50 4338864792

0682495927 KOLLMENT,SARAH (616) 970-0894

2520 MEADOW OAKS LOOP Kylie Crowley Elizabeth Marshowsky

2018-01-26T10:30:16.000-06:00 M-READ

take final read, leave on for new -Kylie||||

2018-02-02T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

2013403556 Miranda,Ana (352) 874-0445

2017 KIWI TRL Eureka Butler Elizabeth Marshowsky

2018-02-02T11:51:26.000-06:00 M-READ

Take final read and leave on for new customer. Eureka||||

2018-02-02T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

3043 SAMOSA HILL CIR Isabel Ceballos Elizabeth Marshowsky

2018-02-01T09:03:59.000-06:00 M-READ

READ & LEAVE ON FOR NEW /IC|||

2018-02-02T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present. em

248 F40 3842211516

248 F46 6344898237

7739553679 CATO,EON (917) 568-4754



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Brittany Warembourg David Alberigi

2018-01-11T12:14:51.000-06:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv||

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Provide read. D.A.

15355 MARGAUX DR Pennye Merthie David Alberigi

2018-01-31T13:41:05.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye|||

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Provide read. D.A.

248 F40 4472141204

2018-01-31T09:47:52.000-06:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|||

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

This FA was changed to a read and leave on for new customer. Completed only due to this change. D.A.

248 F44 4486640583

7597068788 Felix,Roberto (915) 345-7432

Re -read meter and check for leak. Customer can be reached at 321-697-2007. ST|||

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Leaking approx 0.250 g/m. Use is 10950 gallons in 16 days or approx 684 g/d. Adds approx 10000 gallons to bill in 30 days. Tried calling, no answer. Left msg. Tagged door. 

D.A.

248 F44 4484757026

7597068788 Felix,Roberto (915) 345-7432

15355 MARGAUX DR Pennye Merthie David Alberigi

248 F40 2975795019

0985178898 Otero,Milagro (917) 563-5103

15524 GREATER GROVES BLVD Sandy Torrez David Alberigi

2018-01-31T12:15:05.000-06:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-02-01T07:09:06.000-06:00 M-SIO Taste or Odor in the Water

Customer (Romeo Gonzalez @ 352 988 7396) states water has odor, please investigate. Thank you.||||||||||||||||||||||

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Customer states alarm is sounding at 3309 Callerton Rd Clermont, FL 34714. Please investigate. Thank you.||

2018-02-01T20:00:00.000-06:00 2018-02-01T15:10:00.000-06:00 Completed

alarm due to power out at lift station

248 F46 2061044511

9265820854 GONZALEZ,LIGIA (352) 988-7396

2806 LONG LEAF PINE ST David Jones Charles Schwades

No leaks. Use in 16 days is 2580 gallons or approx 161 g/d. 30 day projected use would be approx 4830 gallons. Looks like irrigated for 2 months. Spoke to Idelisa by phone 

and she stated she used irrigation for 3 weeks (per month?) which is consistent with read history. Needs to check irrigation settings and for leaks running. We are currently at 

248 F49 6286807395

7847914355 RIVERA,JOSUE (863) 272-8594

3313 CALLERTON RD David Jones Art Austin

2018-02-01T13:50:32.000-06:00 M-SIO General Investigation

248 F49 9071792106

3559227368 RODRIGUEZ,IDELISA (787) 501-5114

3107 RAWCLIFFE RD Sandra Soto David Alberigi

2018-01-31T10:58:23.000-06:00 M-REREAD

Reread meter and check for leaks, Usage: 13,020 gls in question, usage increased in past 2 months, Idelisa can be reached @ 787-501-5114, Thank you, Sandra|||

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

248 F46 0974390120

2407480235 CHOQUETTE,GASTON (603) 627-2877

15943 ROBIN HILL LOOP Shonte Campbell Art Austin

2018-02-01T12:37:47.000-06:00 M-RECON

Please reconnect service, customer is present - Shonte|||

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Provide read and restore service for customer. Collect signed waiver per instructions. No leaks present. em



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F50 7188196138

7185210000 RINCON,DANIEL (352) 404-8541

15805 BAY VISTA DR Batch System Elizabeth Marshowsky

2018-01-31T19:08:08.000-06:00 M-CUT

||||

248 F50 9242573104

0092244667 RODRIGUEZ,MARCUS (352) 348-1571

15813 AUTUMN GLEN AVE Batch System Elizabeth Marshowsky

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-01T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read and lock service off and hang door tag per instructions.em

6153840136 FERNANDEZ,TARA (321) 558-0463

15702 BAY VISTA DR Batch System Elizabeth Marshowsky

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-01T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read and lock service off and hang door tag per instructions.em

16308 COOPERS HAWK AVE Sean Ashcraft Art Austin

2018-02-01T15:34:28.000-06:00 TMP-OFF

Temp-Off to make a repair. Sean||

2018-02-01T20:00:00.000-06:00 2018-02-01T17:00:00.000-06:00 Completed

turned off so customer can repair. advised customer to install his own valve for future. created F/A to replace damaged Curb Valve.

248 F50 1246757498

Resolution: I spoke to MR.Gonzales and he will flush out his water heater tank.

Meter 0477980 cl2 was 2.20ppm. CS/JP

248 F42 8766890770

6463263876 NUNEZ,JENNY (352) 444-9491



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5419119883 Pichot,Alana (801) 866-4149

15718 AUTUMN GLEN AVE Batch System Elizabeth Marshowsky

2018-01-31T19:08:08.000-06:00 M-CUT

||||

15632 BAY VISTA DR Batch System Elizabeth Marshowsky

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-01T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read and lock service off and hang door tag per instructions. em

248 F50 6244068331

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-01T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read and lock service off, hang door tag per instructions. em

248 F50 2648756469

1920655291 Feggins Jr,Robert (904) 428-2516

||||

2018-02-01T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read and lock service off and hang door tag per instructions. em

248 F50 3759643255

3055568708 CLEWELL,SHARON (352) 978-4260

15523 BAY VISTA DR Batch System Elizabeth Marshowsky

Provide read and lock service off and hang door tag per instructions. em

248 F50 0127831985

1433535198 FEINMAN,JACOB (708) 469-9114

15848 AUTUMN GLEN AVE Batch System Elizabeth Marshowsky

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-01-31T19:08:08.000-06:00 M-CUT

||

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F48 6782279399

3413324033 SHORT,VICTOR (240) 412-1032

5421 CAPE HATTERAS DR Batch System Erick Ortega

Turned off. No leaks. Locked. Provide read. EHO.

248 F89 2104169666

4116730196 BRANDON,JENNIFER (337) 781-4400

16483 CENTIPEDE ST Batch System Erick Ortega

2018-01-30T19:06:47.000-06:00 M-CUT

248 F48 4808803998

5629486811 POWELL,BENNY (407) 209-6915

5045 CAPE HATTERAS DR Batch System Erick Ortega

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-01T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

248 F50 5628381360

5621010000 MONTGOMERY,STACEY (407) 929-4723

15408 BAY VISTA DR Batch System Elizabeth Marshowsky

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-01T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read and lock service off and hang door tag per instructions. em

2018-02-01T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Provide read and lock service off and hang door tag per instructions.em



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F48 4994480268

4990700000 THOMAS-BROWN,DOROTHY (954) 940-0395

5119 CAPE HATTERAS DR Batch System Erick Ortega

2018-01-31T19:08:08.000-06:00 M-CUT

248 F48 3499216712

3490700000 GREEN,RONALD (352) 404-4412

5135 CAPE HATTERAS DR Batch System Erick Ortega

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-01T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

4597203531 RIOS,ANTHONY (352) 702-2655

4915 CAPE HATTERAS DR Batch System Erick Ortega

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-01T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

4756 CAPE HATTERAS DR Batch System Erick Ortega

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-01T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F48 3916038140

||||

2018-02-01T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Reuse turned off. No leaks. Locked. Provide read. EHO.

248 F48 3441899713

6763656153 LOTT,SHALEENA (407) 267-6375



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8932324505 TORRES,LUIS A (407) 404-9959

4720 CAPE HATTERAS DR Batch System Erick Ortega

5235 CAPE HATTERAS DR Batch System Erick Ortega

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-01T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F48 5890610177

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-01T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F48 4076699517

4526509672 Villamar,Louis (210) 744-2348

||||

2018-02-01T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F48 0912136884

8288628821 PINARD,VIKKI (734) 564-9335

15420 GROOSE POINT LN Batch System Erick Ortega

Turned off. No leaks. Provide read. Can't locked...EHO.

248 F48 1802262478

3134744283 PHILLIPS,SEAN (954) 540-9810

4833 CAPE HATTERAS DR Batch System Erick Ortega

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-01T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Re-read meter and check for leaks. Customer concerned with usage amount being a single person in the home. Dianne Lashley can be reached at 781-316-6856 if needed. 

Please tag door with findings. Thanks, Kaam|||

2018-01-31T20:00:00.000-06:00 2018-01-31T10:00:00.000-06:00 Completed

provide current meter read. No leaks were observed or indicated. Premise has irrigation system and pool. Spoke with customer and advised her to have irrigation system 

checked. Also advised her U.I. could at her request provide an irrigation audit, she would have to phone office and schedule appointment. provided door tag with all information.

248 F48 8220081152

0666748413 Collins,Ann (407) 860-6415

15354 HARVEST BLVD Pennye Merthie Art Austin

Provide read. D.A.

248 F46 3682778190

3806653903 WANDRY,CYNTHIA (720) 421-7030

16216 MAGNOLIA HILL ST Kaamilya Pereira Art Austin

2018-01-30T08:35:56.000-06:00 HIBILL

248 F49 6740905742

2464895971 Fryer,Claire (863) 427-5440

3117 EFFINGHAM DR Amber Melendez David Alberigi

2018-01-05T07:21:05.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber|BECKELHEIMER,KIMBERLY||BECKELHEIMER,KIMBERLY||BECKELHEIMER,KIMBERLY|

2018-02-01T18:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

248 F42 9460989003

1449146088 PANCOAST,JEREMY (757) 817-8410

2222 MAJESTIC EAGLE CIR Neal Franklin Danny Green

2018-01-29T10:29:19.000-06:00 M-READ

||||

2018-02-01T18:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Read meter no leaks present. Dg

2018-01-31T19:08:08.000-06:00 M-CUT

||||

2018-02-01T19:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F89 1486933479

1695052368 MATTA,ALBERTO (360) 810-6403

248 F48 9436241700

0666748413 Collins,Ann (407) 860-6415

15354 HARVEST BLVD Batch System Art Austin

2018-01-31T13:00:15.000-06:00 M-OFF

|

2018-01-31T18:00:00.000-06:00 2018-01-31T14:00:00.000-06:00 Completed

provide read, lock off and tag door.

2180062321 PROGRESS ORLANDO LLC (844) 858-9919

15849 GREEN COVE BLVD Vincent Hicks Art Austin

2018-01-30T10:03:22.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|||

2018-01-31T20:00:00.000-06:00 2018-01-31T10:00:00.000-06:00 Completed

provide current meter read, tag door to call office.

16507 CENTIPEDE ST Pennye Merthie Art Austin

2018-01-30T10:49:16.000-06:00 M-READ

Take final read and leave on for new. Thanks Pennye|||

2018-01-31T20:00:00.000-06:00 2018-01-31T10:00:00.000-06:00 Completed

provide current read and left on as per instructions.

248 F47 3724561211

2018-01-17T15:50:11.000-06:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|||

2018-01-31T20:00:00.000-06:00 2018-01-31T13:55:00.000-06:00 Completed

provide current read, service locked off as per instructions. door was tagged for new customer to apply.

248 F89 5572697753

5300116917 Nyhuis,Benjamen (352) 551-7556



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9822700000 PINFOLD,ANTHONY (352) 702-6141

3669 MAIDENCAIN ST Gwendolyn Hill Art Austin

2018-01-31T08:39:28.000-06:00 HIBILL

Re-read meter and check for leak. Customer called complaining of high bill.|

2018-01-31T08:39:00.000-06:00 2018-01-31T13:05:00.000-06:00 Completed

provide current meter read. No leaks were observed or indicated. Customer stated he Is running irrigation system  1 hr. per zone 1xtime per week. I advised  him that that is too 

long. I also advised him to contact builder to help him with timer settings. customer disputes consumption and says meter is wrong. I advised him that it can be tested as well as 

248 F40 9827882723

2018-01-31T12:58:48.000-06:00 M-READ

as per customer service, created F/A for final read, lock off and tag door.|

2018-01-31T18:00:00.000-06:00 2018-01-31T14:00:00.000-06:00 Completed

provide current read, service was locked off and door was tagged.

248 F89 2760371612

6571034718 Mansilla Derqui,Xiomara (305) 510-4964

Take final read and leave on for new customer, Jeff Dierker (863) 969-6666 if needed. Thanks, Kaam|||

2018-01-31T18:00:00.000-06:00 2018-01-31T13:50:00.000-06:00 Completed

provide current meter read, service left on as per instructions. No leaks at this time.

248 F48 9431652328

0666748413 Collins,Ann (407) 860-6415

15354 HARVEST BLVD Arthur Austin Art Austin

provide current read, locked service off and tagged door.

248 F49 7300574090

3927788954 Dierker,Jeffery (863) 969-6666

15641 MARKHAM DR Kaamilya Pereira Art Austin

2018-01-23T08:30:18.000-06:00 M-READ

3737 MAIDENCAIN ST Courtney Cleveland Art Austin

2018-01-12T10:34:13.000-06:00 M-OFF

Please get read and lock meter . Thank you||

2018-01-31T18:00:00.000-06:00 2018-01-31T10:10:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

customer called in said that they are being charged but there is no meter in the meter box. Please check out. Thanks Brittany nv||

2018-01-30T20:00:00.000-06:00 Completed

spoke with customer by phone , advised service for reuse is off and that she can call office and request to have meter removed if she doesn't want to utilize  reclaimed water for 

irrigation. placed flag at meter box and provide current meter read and tagged door.

248 F42 6141680234

Upon inspection the hose bib to the side of house was snapped off. Water pouring from broken copper pipe. Neighbor advised homeowners are out of country and the property 

is vacant. Provide read, advise customer of situation via door tag, turn service off at curb. Provide photo of broken pipe and hose bib.em

248 F89 0951004237

4717766306 MAZZEO,MICHAEL (954) 562-1214

16043 YELLOWEYED DR Brittany Warembourg

2018-01-30T11:28:17.000-06:00 M-SIO General Investigation

248 F40 9821202000

9822700000 PINFOLD,ANTHONY (352) 702-6141

2010 RUBY RED BLVD Sean Ashcraft Elizabeth Marshowsky

2018-01-30T14:29:10.000-06:00 M-SIO Water Service Line Break

Passer by states there is a water line just running water at this premise. Sean||

2018-01-30T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

248 F89 8600764199

0006705015 ARZOLA,JUANA (407) 715-4608

3709 RYEGRASS ST Crystal Woolard Elizabeth Marshowsky

2018-01-30T08:50:16.000-06:00 HIBILL

Juana would like to speak to operations manager. She can be reached at 407-715-4608. She wants something done about usage going up and down, has had high bill 

investigations in the past, Disputes that it could be a toilet. Thanks, CRW|||||

2018-01-30T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Provide read, check read history for discrepancies. No leaks present. Supplied customer information and literature pertaining to common household leaks possibly present via 

door tag. em

2010 RUBY RED BLVD Erick Huertas Ortega

2018-01-31T06:36:50.000-06:00 M-ON

TURN ON BY CUSTOMER REQUEST. CUSTOMER IT GOING TO CALL A PLUMBER TO FIX THE LEAK...EHO.

2018-01-31T07:00:00.000-06:00 Completed

TURNED ON BY CUSTOMER REQUEST, FOUND A LEAK ON THE HOSE BID RIGHT SIDE OF THE HOSE...TALK WITH THE CUSTOMER LAST NIGHT AND SHE WANT 

HER WATER BACK AND SHE IS GOING TO CALL A PLUMBER THIS MORNING TO FIX THE LEAKS ON THE HOSE BID. PROVIDE READ. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F89 2477706632

248 F89 7186328093

2837321833 Pierson,Kristin (401) 487-5918

3689 MAIDENCAIN ST Jacqueline Chandler Elizabeth Marshowsky

2018-01-26T13:26:26.000-06:00 INSTLMTR

||

2018-01-29T18:00:00.000-06:00 2018-01-29T11:00:00.000-06:00 Completed

Install 5/8 badger meter and dual check valve per instructions. em

4377707755 MCKINNEY,ORRIN G. (304) 645-3907

16418 CITRUS PKWY Kathy Sillitoe David Alberigi

2017-10-05T08:43:06.000-05:00 TESTMTR

Please complete a periodic meter test and forward results to Kathy. Thank you|MCKINNEY,ORRIN G.||MCKINNEY,ORRIN G.|

2018-01-30T15:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Meter failed the max flow rate test with a 87%. Total % accuracy is 93%. Replaced meter. D.A.

15327 LAFITE LN Crystal Woolard Elizabeth Marshowsky

2018-01-29T11:54:12.000-06:00 M-ON

**Signed Waiver Received**Please take read and turn on meter. Crystal|||

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

Provide read and turn on service for new customer. No leaks present. em

248 F43 3862252881

2018-01-29T12:49:50.000-06:00 M-ON

Please take start read and turn on. Waiver in office. Thanks||||

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

Provide read, unlock and restore service for new customer per instructions. No leaks present. em

248 F44 1929312362

9131536050 BROWN,RAYMOND (407) 615-0320

3174479507 Daniels,Diane (413) 281-8865

16409 COOPERS HAWK AVE Zakia Bouldin Elizabeth Marshowsky



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

15928 AUTUMN GLEN AVE Josephine Krell Elizabeth Marshowsky

2018-01-18T14:59:16.000-06:00 M-READ

|||

2018-01-29T18:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present. em

2018-01-26T09:11:38.000-06:00 M-EXCHNG

Please exchange meter for this address mark correct meter for correct address since meter is in a dual box Last billable read =1512350. Give location of meter please. Kim|||

2018-01-29T18:00:00.000-06:00 2018-01-29T11:50:00.000-06:00 Completed

248 F50 8439281810

1331138204 AMERICAN RESIDENTIAL LEASING (435) 753-9813

Please exchange meter for this address mark correct meter for correct address since meter is in a dual box Last billable read =1555070. Give location of meter please. Kim||

2018-01-29T18:00:00.000-06:00 2018-01-29T10:50:00.000-06:00 Completed

248 F45 9960187260

8283769535 PARSONS,GWEENDOLYN (405) 406-9330

4337 PLACID PL Kimberly Bennett Erick Ortega

Install 5/8 Badger meter and dual check valve per instructions. em

248 F45 2914048755

3027659348 LORENZO,RACHEL (321) 917-0370

4333 PLACID PL Kimberly Bennett Erick Ortega

2018-01-26T09:06:13.000-06:00 M-EXCHNG

9644492745 SPEER,DIVINA (305) 393-0874

3697 MAIDENCAIN ST Jacqueline Chandler Elizabeth Marshowsky

2018-01-26T13:20:28.000-06:00 INSTLMTR

||

2018-01-29T18:00:00.000-06:00 2018-01-29T11:30:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer Neighbors call the Irrigation was running more than 24 hours..no one home!|

2018-01-27T00:00:00.000-06:00 Completed

FOUND 2 SPRINKLER AT THE FRONT OF THE HOUSE LEAKING. NO ONE HOME. TAG THE DOOR. TURNED METER OFF. NO LEAKS. I TALK WITH THE CUSTOMER 

AND LET THEM KNOW. WAIT FOR THE CUSTOMER FOR MORE THAN 30 MIN. BUT NEVER ARRIVE...PROVIDE READ. EHO.

Check status of meter per instructions. Dual check valve and meter box are missing. Replaced dual check valve and meter box. No leaks present. em

248 F45 6436373064

2947492019 APORTRIA,YAN PING and JOHN 

MISSANO

(516) 857-8889

4403 BLUE MESA CT Erick Huertas Ortega

2018-01-29T13:42:58.000-06:00 M-SIO General Investigation

248 F89 6218208006

8114080220 Johnson,Kyle (214) 601-2718

16220 YELLOWEYED DR Elizabeth Marshowsky

2018-01-30T06:38:42.000-06:00 M-SIO General Investigation

Please check status of meter and relevant equipment for loss.|

2018-01-29T12:00:00.000-06:00 Completed

248 F40 8099461042

9905331274 Jackson,Alysha (407) 485-9330

2252 DANCY TRL Batch System Elizabeth Marshowsky

2018-01-25T17:00:20.000-06:00 M-READ

||

2018-01-29T18:00:00.000-06:00 2018-01-29T08:00:00.000-06:00 Completed

Provide read per instructions leave on for new. em

9905331274 Jackson,Alysha (407) 485-9330

2252 DANCY TRL Linette Orengo Elizabeth Marshowsky

2018-01-25T15:15:42.000-06:00 M-READ

Please take start read and leave on for new. If necessary Alysha can be reached at 407-485-9330. (Linette-FL 1/25/18)|||

2018-01-29T18:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present. em

248 F40 8094642271



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F89 0216936510

1498316369 ANDREWS,CONNIE (910) 584-1401

16448 CENTIPEDE ST Jacqueline Chandler Elizabeth Marshowsky

2018-01-23T15:24:22.000-06:00 INSTLMTR

||

2018-01-26T18:00:00.000-06:00 2018-01-26T08:14:00.000-06:00 Completed

install meter

9288055953 Williams,Hubert (478) 731-8070

16455 CENTIPEDE ST Jacqueline Chandler Elizabeth Marshowsky

2018-01-23T15:46:09.000-06:00 INSTLMTR

||

2018-01-26T18:00:00.000-06:00 2018-01-26T08:09:00.000-06:00 Completed

install meter

3803 RYEGRASS ST Vincent Hicks Elizabeth Marshowsky

2018-01-25T11:08:53.000-06:00 M-WARN

(2)Tag door to have customer call office due to returned mail/Thanks Vincent|||

2018-01-26T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

Provide read. Advised customer to contact office via door tag per instructions. No leaks present. em

248 F89 2266328951

2018-01-25T07:12:55.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|||

2018-01-26T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

Provide read. Advised customer to contact office via door tag per instructions. em

248 F89 7170249997

1966720041 Currie,Howard (407) 796-7454

248 F42 3797696209

6607576790 Central Florida Golf Carts (352) 241-4929

2430 US HWY 27, STE 110 Vincent Hicks Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16451 CENTIPEDE ST Amber Melendez Elizabeth Marshowsky

2018-01-19T13:45:21.000-06:00 INSTLMTR

||

2018-01-25T18:00:00.000-06:00 2018-01-25T07:35:00.000-06:00 Completed

2018-01-18T10:06:16.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye|||

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

Turn service on for new customer, and provide read per instructions. em

248 F89 6714274577

8473782993 Kuwik-Amato,David (207) 523-0334

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks|||

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

No leaks. Only 10 gallons use since last read on 1/15. Meter is working. As far as last bill of 25000 gallons is consistent with irrigation according to past history. Before next use, 

needs to check settings and for leaks running. Tag door. Tried to call customer, no answer. Provide read. D.A.

248 F40 1396123216

4562859874 Workman,Ryan (407) 668-9205

15352 GREATER GROVES BLVD Pennye Merthie Elizabeth Marshowsky

Provide final read and lock service off and tag door per instructions. No leaks present. em

248 F50 1739687227

2872680488 Antinori,Maria (352) 396-1937

15546 BAY VISTA DR Zakia Bouldin David Alberigi

2018-01-24T10:15:51.000-06:00 HIBILL

248 F89 2221299244

9377099495 William,Charon (219) 427-4460

3738 MAIDENCAIN ST Josephine Krell Elizabeth Marshowsky

2018-01-12T09:41:30.000-06:00 M-OFF

Take final read and turn off tag door for new-Josie||||

2018-01-26T18:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

REQUEST REREAD - the read of is going back to October read can meter #09407260, be reread one more time please. Is the home occupied/vacant? Kim|||

2018-01-25T18:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer. No leaks present. em

248 F45 2911347583

3027659348 LORENZO,RACHEL (321) 917-0370

4333 PLACID PL Kimberly Bennett Elizabeth Marshowsky

2018-01-24T15:03:22.000-06:00 M-REREAD

248 F49 4841063265

1344533172 Valodzin ,Dezmetry (407) 567-8451

15301 MARKHAM DR Linette Orengo Elizabeth Marshowsky

2018-01-24T10:47:01.000-06:00 M-READ

Please take start read and leave on for new. If necessary Anthony can be reached at (852) 636-4100|||

2018-01-25T18:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

248 F89 0424506542

0872243970 BONIFACIO,CASSIE (304) 237-7540

3673 MAIDENCAIN ST Kimberly Bennett Elizabeth Marshowsky

2018-01-25T07:57:56.000-06:00 M-NOREAD

Request read for billing. FA for 1/24/18 read was 1/17/18. Email sent. Kim||||

2018-01-25T18:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

The read for today is, 31, 790. EM

7134041107 Kempster,Herbert (702) 420-9262

16444 CENTIPEDE ST Amber Melendez Elizabeth Marshowsky

2018-01-19T15:15:31.000-06:00 INSTLMTR

|

2018-01-25T18:00:00.000-06:00 2018-01-25T07:37:00.000-06:00 Completed

installed meter with d-check

install meter with d-check

248 F89 8538895249



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F41 4093912247

7726669290 TORRES,ERIKA (352) 321-5594

1600 WESTMINSTER TRL Isabel Ceballos Elizabeth Marshowsky

2018-01-23T09:41:20.000-06:00 M-READ

READ & LEAVE ON FOR NEW /IC|||

0872243970 BONIFACIO,CASSIE (304) 237-7540

3673 MAIDENCAIN ST Lorie Mayeski Elizabeth Marshowsky

2018-01-16T08:47:39.000-06:00 M-READ

||

2018-01-24T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Provide read and leave service on per instructions. No leaks present. em

16216 YELLOWEYED DR Jacqueline Chandler Elizabeth Marshowsky

2018-01-23T15:10:58.000-06:00 INSTLMTR

||

2018-01-24T18:00:00.000-06:00 2018-01-26T13:00:00.000-06:00 Completed

Installed 5/8 badger # 18167677 meter and dual check valve per instructions. No leaks present. em

248 F89 0423958772

2018-01-23T15:37:06.000-06:00 INSTLMTR

|||

2018-01-24T18:00:00.000-06:00 2018-01-29T12:00:00.000-06:00 Completed

Install 5/8 badger meter and dual check valve per instructions. no leaks present. em

248 F89 2209913164

6942163557 Brown,Michael (407) 385-2399

There’s a discrepancy with badge # associated with account. Badge #09407260 actually feeds 4337 the adjacent residence.4333 is fed through 09407255. Both meters are in 

double meter box. The read associated with 4333 is 1557,220. Previous reads were correct for the badge number in which they were requested for, but address was incorrect. 

248 F89 9377282185

7619589253 Courtney,Timothy (954) 608-8778

16225 YELLOWEYED DR Jacqueline Chandler Elizabeth Marshowsky



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

16204 YELLOWEYED DR Amy Burniewicz Elizabeth Marshowsky

2018-01-22T10:07:37.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy|||

2018-01-18T19:00:56.000-06:00 M-EXCHNG

||

2018-01-23T19:00:00.000-06:00 2018-01-23T13:25:00.000-06:00 Completed

MR ID: 674960614988, MR REMARK: GF exchanged meter with old meter, ran 10 gallons to flush line, no leaks advised customer of new meter. sk jk

248 F89 0587843407

7779095971 Montoya,Joseph (786) 493-0911

||

2018-01-23T19:00:00.000-06:00 2018-01-23T08:46:00.000-06:00 Completed

MR ID: 816256893609, MR REMARK: GF exchange meter with new meter no leaks tag door sk

248 F41 6744395686

6746610000 BORRERO,CAROL (321) 202-1965

16123 WILKINSON DR Batch System Sam Karp

MR ID: 218358540453, MR REMARK: GF

248 F41 8165498798

8165210000 GROZDANICH,MARTY C (407) 620-3620

1737 WESTMINSTER TRL Batch System Sam Karp

2018-01-18T19:00:56.000-06:00 M-EXCHNG

248 F41 2180879770

2184110000 ULRICH,JASON (352) 243-2635

1619 WESTMINSTER TRL Batch System Erick Ortega

2018-01-18T19:00:56.000-06:00 M-EXCHNG

||||||

2018-01-23T19:00:00.000-06:00 2018-01-23T08:50:00.000-06:00 Completed

2018-01-24T18:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Provide read and leave on for new service per instructions. No leaks present. em



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Provide read per instructions. Add new meter for billing. No leaks present. em

248 F89 5910658950

8037640078 Maldonado,Luis (407) 916-9395

16467 CENTIPEDE ST Amy Burniewicz Elizabeth Marshowsky

2018-01-22T10:22:40.000-06:00 M-NOREAD

248 F43 4366769187

4363610000 HARTMANN JR,PAUL (352) 243-0500

16602 CITRUS PKWY Amy Burniewicz Elizabeth Marshowsky

2018-01-22T09:04:41.000-06:00 M-NOREAD

Please upload the new meter information in CC & B for Billing. Amy||||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

248 F89 0046238157

9736577239 Glinton,Laverne (352) 396-7527

16456 CENTIPEDE ST Amy Burniewicz Elizabeth Marshowsky

2018-01-22T09:57:19.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy|||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

8637964777 Bonafide,Anthony (407) 283-7641

3685 MAIDENCAIN ST Amy Burniewicz Elizabeth Marshowsky

2018-01-22T10:15:29.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy|||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present.em

248 F89 1860730135



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F89 0372654614

2759332839 EMERSON,DENISE (386) 338-8625

16452 CENTIPEDE ST Amy Burniewicz Elizabeth Marshowsky

2018-01-22T09:59:30.000-06:00 M-NOREAD

8795700000 WILLIAMS,KEITH (352) 241-8264

15145 GREATER GROVES BLVD Amy Burniewicz Elizabeth Marshowsky

2018-01-22T10:27:37.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy|||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

16141 YELLOWEYED DR Amy Burniewicz Elizabeth Marshowsky

2018-01-22T10:20:53.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy|||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

248 F40 8796210463

2018-01-22T10:21:36.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy|||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

248 F89 4583888821

6772574509 Liriano,Yamirca (978) 886-9583

Please get read for Billing.NO READ FOUND. Amy|||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present.em

248 F89 4886588200

6298855186 Cox,Julia (847) 372-4639

3681 MAIDENCAIN ST Amy Burniewicz Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15327 LAFITE LN Sandra Soto Elizabeth Marshowsky

2018-01-22T10:20:04.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy|||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Meter read 110.

248 F44 1921685341

9131536050 BROWN,RAYMOND (407) 615-0320

Please upload new meter information into CC &B for Billing. Amy||||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Meter badge number updated. Provide read per instructions. No leaks present. em

248 F89 4316239636

5070917277 Summers,Rachel (631) 291-3422

16140 YELLOWEYED DR Amy Burniewicz

Provide read per instructions. No leaks present. em

248 F48 1069663123

0773085444 Graves,Nardy (305) 407-4670

15331 GRAND HAVEN DR Amy Burniewicz Elizabeth Marshowsky

2018-01-22T09:00:41.000-06:00 M-NOREAD

248 F89 6257658569

6420990299 Laguere,Johanna (407) 663-9480

3682 MAIDENCAIN ST Amy Burniewicz Elizabeth Marshowsky

2018-01-22T10:23:25.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy|||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Please get read for Billing.NO READ FOUND. Amy|||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read per instructions. No leaks present. em

248 F43 3868064490

4377707755 MCKINNEY,ORRIN G. (304) 645-3907

16418 CITRUS PKWY Amy Burniewicz Elizabeth Marshowsky

248 F46 6305609124

6850216341 MARLEY,PHILLIP (407) 630-2627

16154 EGRET HILL ST Amy Burniewicz Elizabeth Marshowsky

2018-01-22T08:41:46.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy||||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

248 F42 7618194305

5210798734 MARTE,ALTAGRACIA

16349 COOPERS HAWK AVE Amy Burniewicz Elizabeth Marshowsky

2018-01-22T09:05:42.000-06:00 M-REREAD

Please upload the new meter information in CC&B for Billing. Amy||||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Provide read. No leaks present. em

7542374613 Hadley,Chandler (260) 633-0090

5147 CAPE HATTERAS DR Sean Ashcraft Elizabeth Marshowsky

2018-01-22T09:33:44.000-06:00 M-READ

Take final read leave on for new customer. Sean|||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Collect signed door tag, unlock and restore service for new per instructions. Provide read. No leaks present. em

2018-01-22T14:22:36.000-06:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Take final read and lock off service, hang door tag for new service per instructions. No leaks present. em

248 F48 3090431596



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F50 6829857378

8837176344 MORALES,REINALDO (203) 394-8767

3027659348 LORENZO,RACHEL (321) 917-0370

4333 PLACID PL Amy Burniewicz Elizabeth Marshowsky

2018-01-22T09:46:02.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy||||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

R=1514380 EM.

5021 CAPE HATTERAS DR Amy Burniewicz Elizabeth Marshowsky

2018-01-22T08:46:10.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy|||||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Provide read per instructions. Check read history for discrepancies. Meter registers 1.8 GPM leak. Tag door with findings. em

248 F45 2916264660

2018-01-22T09:23:05.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy||||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

248 F48 7511203407

0511458296 CLARK,JENNIFER (407) 310-5728

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Amy||| 1/23/18 - Emailed Joanna for new meter info. to be added to the premise per FA new 

meter installed. Kim||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Badge number updated. Provide read per instructions. Em

248 F49 3512175842

6378650624 PRESIGA,GLORIA (407) 361-1241

15451 MARKHAM DR Amy Burniewicz Elizabeth Marshowsky

2018-01-22T08:50:25.000-06:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-22T08:42:28.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy|||

2018-01-23T18:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

Meter registers no leak. Checked read history for discrepancies, none found. Advised customer to check irrigation for leaks via door tag. em

248 F50 1911073021

4395354871 COBAR,KRIZIA (301) 281-3059

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Amy|||

2018-01-23T18:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

Check read history for discrepancies. Previous read entered incorrectly. Provide read per instructions. No leaks present. em

248 F50 9238733713

9237210000 ELLIS,CHRISTOPHER

16006 BAY VISTA DR Amy Burniewicz Elizabeth Marshowsky

Check read history for discrepancies. Previous read entered incorrectly. Provide read per instructions. No leaks present. em

248 F50 7846127166

3284583211 SANCHEZ,JOSE (352) 250-7207

15924 AUTUMN GLEN AVE Amy Burniewicz Elizabeth Marshowsky

2018-01-22T08:58:00.000-06:00 M-REREAD

248 F50 7846127166

3284583211 SANCHEZ,JOSE (352) 250-7207

15924 AUTUMN GLEN AVE Amy Burniewicz Elizabeth Marshowsky

2018-01-22T08:58:00.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Amy|||

2018-01-23T18:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

15550 BAY VISTA DR Amy Burniewicz Elizabeth Marshowsky

2018-01-22T09:55:34.000-06:00 M-REREAD

Please re-read for billing. Read is missing a digit. Amy|||

2018-01-23T18:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide read per instructions. No leaks present. em

248 F50 7114741748

248 F43 7185844993

8659226922 PYLES,BETTY (478) 320-1377

16430 CITRUS PKWY Amy Burniewicz Elizabeth Marshowsky

2018-01-22T09:07:50.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy||||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

248 F40 3571743486

3338737504 RAMIREZ,TASIANNA (347) 317-3731

2248 FLAME CT Amy Burniewicz Elizabeth Marshowsky

2018-01-22T08:37:45.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Amy|||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Provide read. No leaks present. em

8026420885 TYLUTKE,PAUL J (570) 815-9389

2217 DUNCAN TRL Amy Burniewicz Elizabeth Marshowsky

2018-01-22T09:12:45.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Amy||||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

2650 BROOK HOLLOW RD Amy Burniewicz Elizabeth Marshowsky

2018-01-22T09:12:04.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy||||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

248 F40 2915275223



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F89 2766570283

3206386544 SNOWBALL PIZZA #9450 (954) 680-7759

2430 US HWY 27 STE 370 Amy Burniewicz Elizabeth Marshowsky

2018-01-22T08:48:23.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy||||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

16229 ST AUGUSTINE ST Amy Burniewicz Elizabeth Marshowsky

2018-01-22T08:53:07.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Amy||||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

248 F42 2309845014

2018-01-22T08:46:50.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Amy||||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Provide read per instructions, new badge number has been updated. No leaks present. em

248 F89 1218630409

6643443788 Saunders,Shanelle (352) 874-3566

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Amy|||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

248 F40 5945670094

5941310000 REYES,MELISSA (407) 340-4161

2030 ONECCO CT Amy Burniewicz Elizabeth Marshowsky

7117000000 SANTIAGO,ISRAEL R (352) 394-1031

2701 BROOK HOLLOW RD Amy Burniewicz Elizabeth Marshowsky

2018-01-22T08:36:38.000-06:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-19T09:27:39.000-06:00 M-WARN

(2)Tag door to have customer call office due to returned mail/Thanks Vincent|||

2018-01-22T20:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

Hang door tag for customer to contact office per instructions. Provide read. No leaks present. em

|||

2018-01-23T00:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Collect signed door tag, unlock and restore service for new customer per instructions. Provide read. No leaks present. em

248 F50 3249837362

1789309894 Crowther,Jason (407) 319-8970

16033 BAY VISTA DR Vincent Hicks Elizabeth Marshowsky

248 F48 6461333916

7542374613 Hadley,Chandler (260) 633-0090

5147 CAPE HATTERAS DR Sean Ashcraft Elizabeth Marshowsky

2018-01-22T09:34:14.000-06:00 M-READ

248 F42 0540704669

0544110000 STEINHAUSER,ILEANA (352) 988-9837

2215 MAJESTIC EAGLE CIR Samuel Karp Erick Ortega

2018-01-22T13:14:53.000-06:00 M-EXCHNG

Exchange meter.||

2018-01-23T14:14:00.000-06:00 2018-01-23T10:20:00.000-06:00 Completed

5774164011 VELAZQUEZ,WANDA (352) 978-2076

3733 RYEGRASS ST Amy Burniewicz Elizabeth Marshowsky

2018-01-22T09:48:11.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy||||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. Em



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide final read and leave on for new customer per instructions. em

248 F47 3614896263

1744716673 Anderson,Stephen (352) 801-5832

15838 PINE LILLY CT Shanika Simmons Elizabeth Marshowsky

2018-01-19T13:28:26.000-06:00 M-ON

Take final read and leave on for new. Shanika|

2018-01-22T18:00:00.000-06:00 2018-01-22T13:50:00.000-06:00 Completed

248 F50 1602542955

8832736950 Merritt,Jeffrey (340) 690-3495

2819 BROOK HOLLOW RD Tina Richardson Elizabeth Marshowsky

2018-01-19T14:06:34.000-06:00 M-ON

Turn on for new customer, customer will be present, please call customer prior to arrival at least 1hr at 917-907-2458...tina||

2018-01-22T18:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

Turn on service for new customer per instructions. Provide read. No leaks present. Collect signed door tag. em

3174479507 Daniels,Diane (413) 281-8865

16409 COOPERS HAWK AVE Sandra Soto Elizabeth Marshowsky

2018-01-18T15:44:27.000-06:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra|||

2018-01-22T18:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

Provide final read, lock off service, hang door tag for new customer per instructions. No leaks present. em

3145 SAMOSA HILL CIR Sean Ashcraft

2018-01-22T10:02:06.000-06:00 TMP-OFF

Customer hit a pipe and water is leaking and needs someone to come out to temp off service for repair. Sean|

2018-01-22T20:00:00.000-06:00 Completed

TURNED OFF FOR CUSTOMER REPAIR. HIT THE SERVICE LINE ON THE BACK F THE HOUSE (POOL AREA). NO LEAKS AFTER TURNED OFF. READ. EHO.

248 F42 6146523118

248 F46 8651176662

8651700000 EDWARDS,VICTOR (321) 947-0732



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7660810000 DEMAREST,GEORGE JR (352) 242-6265

16116 DORCHESTER BLVD Batch System Danny Green

2018-01-18T19:00:56.000-06:00 M-EXCHNG

|

2018-01-19T19:00:00.000-06:00 2018-01-19T13:00:00.000-06:00 Completed

MR ID: 766023720344, MR REMARK: MS

15319 HARVEST BLVD Amber Melendez Elizabeth Marshowsky

2018-01-19T13:57:21.000-06:00 TMP-OFF

Please turn off temp so customer can make a repair. Thanks, Amber||||

2018-01-19T20:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

Provide Read. Turn off service per instructions temporarily while plumber makes repair. EHO

248 F41 7661794686

2018-01-18T19:00:56.000-06:00 M-EXCHNG

||

2018-01-22T07:00:00.000-06:00 2018-01-22T09:20:00.000-06:00 Completed

MR ID: 454823365548, MR REMARK: GF

248 F48 7710708502

7710700000 LANGDON,TED B (352) 348-9402

Please read meter until Monday 1/22. And report findings to customer. D.A.

2018-01-22T17:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

1/16-213720 1/17-213720=0 gals 1/18-213720=0 gals 1/19-213720=0 gals 1/22-213720=0 gals. Final read. Call customer and report no water used since hit off. Customer 

stated irrigation company has settings at 45 min per zone ( too long) two times per week, should be one. How many sessions and how many times per session is unknown. D.A.

248 F41 4540432069

6792097657 SMITH,CAROL (321) 662-4075

16035 DORCHESTER BLVD Batch System Erick Ortega

248 F89 9321088386

1877546845 OUILLETTE,TAMMI (508) 523-9222

16117 MORNING DEW WAY Lucity User David Alberigi

2018-01-16T08:20:13.000-06:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-01-18T19:00:56.000-06:00 M-EXCHNG

|

2018-01-19T19:00:00.000-06:00 2018-01-19T10:52:00.000-06:00 Completed

|

2018-01-19T19:00:00.000-06:00 2018-01-19T08:10:00.000-06:00 Completed

MR ID: 329205232120, MR REMARK: GF exchanged meter with new meter, no leaks, tagged door, sk

248 F40 0119119440

0114510000 MALANDER,KIM (352) 241-6317

1805 SEEDLING CT Batch System Sam Karp

MR ID: 975018810872, MR REMARK: GF

248 F42 3293294698

7806097683 PROPERTY OWNER 7 LLC (435) 713-1557

2026 WHITE EAGLE ST Batch System Sam Karp

2018-01-17T19:00:54.000-06:00 M-EXCHNG

248 F40 9757360437

9759500000 TIMMONS,MICHAEL (317) 846-5473

15105 GREATER GROVES BLVD Batch System Erick Ortega

2018-01-18T19:00:56.000-06:00 M-EXCHNG

|

2018-01-19T19:00:00.000-06:00 2018-01-19T10:30:00.000-06:00 Completed

248 F40 9378187641

9377200000 RORIE,DAVID ARCHER (352) 241-9468

1739 NECTARINE TRL Batch System Erick Ortega

2018-01-18T19:00:56.000-06:00 M-EXCHNG

|

2018-01-19T19:00:00.000-06:00 2018-01-19T09:50:00.000-06:00 Completed

MR ID: 937811732476, MR REMARK: GF   METER WAS EXCHANGE...EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F42 7255266406

8361205902 Fuentes,Maria (321) 948-1178

16205 COOPERS HAWK AVE Kaamilya Pereira Elizabeth Marshowsky

2018-01-18T11:43:49.000-06:00 CHK STAT

Customer,Mr. Bangaru, reported water is off at premise & meter has a padlock on it. Services should be On; service start as of 1/12/18 and FA dated 1/12/18 states meter was 

left on for this new customer. Please investigate. Mr. Bangaru can be reached at 321-239-4431 if needed. Dispatched to Josie and Isabel. Thanks, Kaam||

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

248 F89 4889182282

6298855186 Cox,Julia (847) 372-4639

3681 MAIDENCAIN ST Lucity User David Alberigi

2018-01-19T14:15:14.000-06:00 M-SIO General Investigation

Seems service line is running and hooked up to 3677 Maidencain.

2018-01-19T17:00:00.000-06:00 2018-01-19T14:15:00.000-06:00 Completed

Spoke to plumber and he stated will make repairs later. Cut serv line and instl dual hose bib line for construction use. Provide read. D.A.

3130311307 SWELL CONSTRUCTION COMPANY (407) 971-0434

TEMP MTR SAWGRASS BAY @ 

YELLOWEYED DR

David Alberigi

2018-01-19T06:13:43.000-06:00 RMVMTR

RMV METER||

2018-01-19T18:00:00.000-06:00 Completed

RMV TEMP METER

3626 MAIDENCAIN ST Amber Melendez David Alberigi

2018-01-17T15:41:05.000-06:00 INSTLMTR

|

2018-01-19T18:00:00.000-06:00 2018-01-19T10:30:00.000-06:00 Completed

INSTL 5/8" METER W/CHK VLV. INSTL HOSE BIB FOR CONSTUCTION.    D.A.

248 F40 5042033598

MR ID: 011956195517, MR REMARK: GF exchanged old meter with new meter, no leaks, spoke to customer, sk

248 F89 9425021211

3247604288 Gonzalaz,Fernando (201) 442-9139



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7653509790 ORTIZ-LYN,CLARISSA (954) 295-4062

15902 GREEN COVE BLVD Batch System Erick Ortega

2018-01-16T19:01:14.000-06:00 M-EXCHNG

|

4833 CAPE HATTERAS DR Batch System Erick Ortega

2018-01-16T19:01:14.000-06:00 M-EXCHNG

|

2018-01-18T19:01:00.000-06:00 2018-01-18T11:30:00.000-06:00 Completed

MR ID: 782552533906, MR REMARK: MS

248 F47 2882344864

2018-01-16T19:01:14.000-06:00 M-EXCHNG

|

2018-01-18T19:01:00.000-06:00 2018-01-18T10:50:00.000-06:00 Completed

MR ID: 480935840791, MR REMARK: GF

248 F48 7589023866

6277804727 PHILLIPS,SEAN (954) 540-9810

Take start read and leave on for new. Thanks Pennye

2018-01-18T20:00:00.000-06:00 2018-01-18T03:28:00.000-06:00 Completed

read and leave on no leaks sk

248 F47 4809295432

1414548285 Thatcher,Donald (404) 396-1180

15713 GREEN POINT CT Batch System Erick Ortega

Removed lock, collect signed door tag and leave service on for new per instructions. No leaks present. em Customer expressed water was working over weekend until this 

morning. em

248 F89 7417495061

9197380468 Hosp,Dawn (618) 779-9008

16025 CHAMPLAIN ST Pennye Merthie Sam Karp

2018-01-17T15:46:38.000-06:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-01-18T19:00:56.000-06:00 M-EXCHNG

||

||

2018-01-18T19:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

MR ID: 087972626538, MR REMARK: GF. Replace meter 16304520 with new meter 17739064. D.A.

248 F41 9222403507

9879103940 WOLOWIC,FRANCES (352) 242-9772

1932 SHOAL CT Batch System Elizabeth Marshowsky

MR ID: 892378069756, MR REMARK: MS

248 F46 0875665524

9282564608 Williams,Vivian (321) 557-7861

16142 MAGNOLIA HILL ST Batch System David Alberigi

2018-01-18T19:00:56.000-06:00 M-EXCHNG

248 F48 2341853777

3954336944 Schifano,Denise (631) 708-6688

4710 POINT BONITA LN Batch System Sam Karp

2018-01-16T19:01:14.000-06:00 M-EXCHNG

|

2018-01-18T19:01:00.000-06:00 2018-01-18T15:38:00.000-06:00 Completed

248 F48 2011482924

3639123278 Greenfield,Lloyd (352) 243-8753

4800 CAPE HATTERAS DR Batch System Sam Karp

2018-01-16T19:01:14.000-06:00 M-EXCHNG

|

2018-01-18T19:01:00.000-06:00 2018-01-18T14:12:00.000-06:00 Completed

MR ID: 824774396554, MR REMARK: MS

2018-01-18T19:01:00.000-06:00 2018-01-18T09:50:00.000-06:00 Completed

MR ID: 288700889572, MR REMARK: GF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F42 2301356457

9047249403 DE LEON,ELIZABETH (203) 414-3965

16220 COOPERS HAWK AVE Batch System Erick Ortega

2018-01-17T19:00:54.000-06:00 M-EXCHNG

248 F40 1770364510

1770800000 ALBERT,MICHELE (716) 771-9130

1545 NECTARINE TRL Batch System Erick Ortega

2018-01-18T19:00:56.000-06:00 M-EXCHNG

|

2018-01-18T19:00:00.000-06:00 2018-01-19T11:30:00.000-06:00 Completed

MR ID: 177892777235, MR REMARK: GF

6101138675 Ferri,Lisa M (352) 255-7755

1640 WESTMINSTER TRL Batch System Elizabeth Marshowsky

2018-01-18T19:00:56.000-06:00 M-EXCHNG

||

2018-01-18T19:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

MR ID: 919053605779, MR REMARK: GF Remove broken meter and exchanged with new 5/8 meter per instructions. No leaks present. em

1651 WESTMINSTER TRL Batch System Elizabeth Marshowsky

2018-01-18T19:00:56.000-06:00 M-EXCHNG

||||

2018-01-18T19:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

MR ID: 188047715759, MR REMARK: GF Installed 5/8 meter retired old meter. No leaks present.

248 F41 9191711958

2018-01-18T19:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

MR ID: 922766971876, MR REMARK: GL Install 5/8 Badger Meter. Removed broken meter per instructions. No leaks present

248 F41 1882034783

6248203662 BASKHAROUN,SAMIR (321) 368-1030



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5533610000 PATTON,JEFFERY (516) 680-3675

15007 MARGAUX DR Batch System Sam Karp

2018-01-15T19:00:53.000-06:00 M-EXCHNG

15031 MARGAUX DR Batch System Sam Karp

2018-01-15T19:00:53.000-06:00 M-EXCHNG

|

2018-01-18T19:00:00.000-06:00 2018-01-18T15:52:00.000-06:00 Completed

MR ID: 913944608063, MR REMARK: GF exchanged old meter with new meter, no leaks, tagged door sk

248 F44 5533005714

2018-01-17T19:00:54.000-06:00 M-EXCHNG

|

2018-01-18T19:00:00.000-06:00 2018-01-18T10:20:00.000-06:00 Completed

MR ID: 122375331544, MR REMARK: MS

248 F44 9139718423

9133610000 SAUER,LOUIS (352) 243-6449

|

2018-01-18T19:00:00.000-06:00 2018-01-18T11:30:00.000-06:00 Completed

MR ID: 712078258131, MR REMARK: GF

248 F42 8050483056

1962694525 JAVEED,KHUSRO (727) 748-9528

16422 COOPERS HAWK AVE Batch System Erick Ortega

MR ID: 230324443216, MR REMARK: MS

248 F42 7128438215

7124400000 DECKER,PAMELA (407) 375-7178

2045 FISH EAGLE ST Batch System Erick Ortega

2018-01-17T19:00:54.000-06:00 M-EXCHNG

|

2018-01-18T19:00:00.000-06:00 2018-01-18T09:30:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

PLEASE GET READ AND LEAVE ON FOR NEW //COURTNEY|||

2018-01-18T18:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

Provide read and leave on for new service per instructions. No leaks present. em

248 F89 8634791767

0024596375 SCOTT,RHODA (610) 357-8971

2018-01-18T19:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

MR ID: 816891054404, MR REMARK: GF Replaced broken meter per instructions. Installed new 5/8 meter. No leaks present. Provide read. em

248 F41 2219335686

8588423806 IH3 PROPERTIES FL (844) 858-9920

15955 WILKINSON DR Courtney Cleveland Elizabeth Marshowsky

2018-01-17T08:16:23.000-06:00 M-READ

MR ID: 099760974783, MR REMARK: GF exchanged meter with new meter no leaks sk

248 F40 8169449726

8162610000 FIGUEROA,CARMEN

2147 PEKOE CT Batch System

2018-01-18T19:00:56.000-06:00 M-EXCHNG

||

248 F44 0995150497

7718305007 Meredith,Terry Jr. (407) 701-9111

14810 MARGAUX DR Batch System Sam Karp

2018-01-15T19:00:53.000-06:00 M-EXCHNG

|

2018-01-18T19:00:00.000-06:00 2018-01-18T03:46:00.000-06:00 Completed

|

2018-01-18T19:00:00.000-06:00 2018-01-18T15:49:00.000-06:00 Completed

Resolution: MR ID: 553434851478, MR REMARK: MS exchange old meter with new meter, no leaks, tagged door sk 

exchange meter take new read no leaks sk



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

METER PASSED THE PERFORMANCE TEST. NO NEED TO REPLACE METER. TOTAL % ACCURACY IS 99%.       D.A.

248 F42 6123871097

6123110000 CALDWELL,ROGER J (407) 492-7831

248 F42 0054391740

8719029387 NAPOLINE,CHRISTINE (407) 754-6428

2150 FISH EAGLE ST David Jones

2018-01-12T13:10:40.000-06:00 TESTMTR

Customer (CHRISTINE NAPOLINE @ 407 754 6428) would like meter tested. Thank you.|

2018-01-17T20:00:00.000-06:00 2018-01-17T11:30:00.000-06:00 Completed

6026970699 CASTRO,NICOLE (904) 482-2678

16101 GREEN COVE BLVD Batch System Sam Karp

2018-01-16T19:01:14.000-06:00 M-EXCHNG

||

2018-01-18T06:00:00.000-06:00 2018-01-18T14:20:00.000-06:00 Completed

MR ID: 723216640520, MR REMARK: GF

16749 MEADOWS ST Lucity User David Alberigi

2018-01-18T06:40:12.000-06:00 M-SIO General Investigation

Please check re-use line sticking out of ground. D.A.

2018-01-18T17:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

Locate re-use meter box for lot on left and expose. Excavate site for re-use meter box for this premise and bring whip into hole. Instl new sngl meter box. Back fill area. Provide 

read off potable meter. D.A.

248 F47 7233451855

2018-01-18T06:30:14.000-06:00 M-SIO General Investigation

Replace dual check and re- install meter box. Install hose bib on meter for next door and install "T" with 2 bibs. D.A.

2018-01-18T17:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

Dual Check missing. Replace DCHK. Replace sngl meter box assembly. Provide read. D.A.

248 F89 3264708083

6008188262 CONRAD,CHRISTA (937) 321-1007

3677 MAIDENCAIN ST Lucity User David Alberigi



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

15325 MARGAUX DR Batch System Erick Ortega

2018-01-15T19:00:53.000-06:00 M-EXCHNG

|

2018-01-17T19:00:00.000-06:00 2018-01-17T10:20:00.000-06:00 Completed

MR ID: 698153592868, MR REMARK: GF

248 F42 0544159418

2018-01-15T19:00:53.000-06:00 M-EXCHNG

|

2018-01-17T19:00:00.000-06:00 2018-01-17T08:20:00.000-06:00 Completed

MR ID: 771986861588, MR REMARK: GF

248 F44 6985266038

8213029501 Lackraj,Devanand (516) 725-1822

|

2018-01-17T19:00:00.000-06:00 2018-01-17T09:20:00.000-06:00 Completed

MR ID: 129772373548, MR REMARK: GF

248 F44 7713771901

9623754743 SEGOVIA,MIGUEL (551) 777-1702

15118 MARGAUX DR Batch System Erick Ortega

2018-01-17T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

MR ID: 612149131513, MR REMARK: GF Installed new 5/8 meter and dual check valve per instructions. No leaks present. EHO

248 F44 1299767740

3720917769 DADD,JONATHAN (407) 340-9178

15313 MARGAUX DR Batch System Erick Ortega

2018-01-15T19:00:53.000-06:00 M-EXCHNG

2219 MAJESTIC EAGLE CIR Batch System Erick Ortega

2018-01-17T19:00:54.000-06:00 M-EXCHNG

||||



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

||

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Provide read. D.A.

248 F48 0743088265

2018-01-17T18:00:00.000-06:00 2018-01-17T11:30:00.000-06:00 Completed

METER PASSED THE PERFORMANCE TEST. NO NEED TO REPLACE. TOTAL % ACCURACY IS 99%.      D.A.

248 F89 1652973339

2469005170 UMARALLY,NAZEEMALLY (407) 404-2016

16484 CENTIPEDE ST Courtney Cleveland David Alberigi

2018-01-15T15:02:47.000-06:00 M-READ

MR ID: 048667340625, MR REMARK: BB - NEW LID. NO LEAKS. PROVIDE READ. EHO.

248 F42 8030037185

6842483182 FLORES,JESSICA (352) 255-4940

2105 FISH EAGLE ST Shanika Simmons

2018-01-16T10:56:03.000-06:00 HIBILL

Anthony called due to high bill. Please re-read the meter and check for leaks. Shanika|

248 F89 3610155674

3592394191 VEGA,ERIC (646) 595-8529

16205 YELLOWEYED DR Batch System Erick Ortega

2018-01-17T19:00:54.000-06:00 MTRBBOX

|

2018-01-17T19:00:00.000-06:00 2018-01-18T13:10:00.000-06:00 Completed

0544110000 STEINHAUSER,ILEANA (352) 988-9837

2215 MAJESTIC EAGLE CIR Batch System Sam Karp

2018-01-17T19:00:54.000-06:00 M-EXCHNG

|

2018-01-17T19:00:00.000-06:00 2018-01-18T14:03:00.000-06:00 Completed

MR ID: 054169768990, MR REMARK: GF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: No leaks. Use in 12 days is 28210 gallons or approx 2351 g/d. Excessive. Noticed irrigated today, Tuesday, which is not a irrig day. Spoke to Christine, adamant about it not 

being the irrig. I explained to her meter will not run that fast, especially with no one living in the house. We are at 1 time per week on irrig. I suggested to her to shut off irrig until 

248 F89 9326694751

1877546845 OUILLETTE,TAMMI (508) 523-9222

16117 MORNING DEW WAY David Jones David Alberigi

2018-01-15T07:21:21.000-06:00 HIBILL

Please reread meter and check for leaks. Customer complaining of high bill||

2018-01-16T20:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

3671043645 PEREZ,KELLY (863) 558-0034

15442 GRAND HAVEN DR David Jones Elizabeth Marshowsky

2018-01-16T09:44:34.000-06:00 M-READ

Please take final read and leave on for new|

2018-01-17T00:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present. em

Temp Hydrant Mtr - Bay Cedar Way Behind 

Models

Shelia Meacham Elizabeth Marshowsky

2018-01-16T11:02:59.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia||

2018-01-17T00:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Provide read per instructions. em

248 F48 1135766435

2018-01-16T09:42:17.000-06:00 M-READ

Please take read and leave on for new||

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present. em

248 0914430594

1439845828 JON M HALL COMPANY (407) 215-0410

3058364796 PEREZ,KELLY (863) 558-0034

15442 GRAND HAVEN DR David Jones Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

15319 HARVEST BLVD Batch System Elizabeth Marshowsky

2018-01-16T19:01:14.000-06:00 M-WARN

||

2018-01-16T19:01:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

MR ID: 771670029843, MR REMARK: LK A leak of .20 GPM at male adapter of check valve. Advised customer via door tag. em

2018-01-15T11:15:00.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent||

2018-01-16T20:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Provide read. Advised to call office to update contact information via door tag per instructions. No leaks present. em

248 F48 7719029826

7710700000 LANGDON,TED B (352) 348-9402

Please check for low water pressure. Maxine Howe 407-259-1294.||

2018-01-16T20:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Unable to check pressure due to broken hose bib on side of house. Advises customer to fix then call to have a tech come back out via door tag. Nobody present at residence. 

Provide read. No leaks present.

248 F42 5496941646

6137509181 TORO,JULIO (917) 756-0519

2145 WHITE EAGLE ST Vincent Hicks Elizabeth Marshowsky

2018-01-16T20:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Check leak. Leaking at pvc service line for house just above meter. Very tiny leak right now. Less than 0.095 g/m. Meter still on. Left Ted a voice mail. And spoke to his wife at 

premise. Provide read. D.A.

248 F47 4397449136

4390310000 HOWE,MAXINE P (407) 259-1294

15925 SUNDEW CT Sylvia Jackson Elizabeth Marshowsky

2018-01-16T09:34:09.000-06:00 M-SIO High or Low Pressure in the Water

248 F48 7711844929

7710700000 LANGDON,TED B (352) 348-9402

15319 HARVEST BLVD Ingrid Jenkins David Alberigi

2018-01-16T10:17:42.000-06:00 M-SIO Water Service Line Break

Mr. Ted Landon # 352-348-9402 asking to have meter checked leaking at the box and uncertain who's side the leak is on. investigate and record the reading||



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect, tag is signed on the door. If necessary Mr. Reyes can be reached at 352-613-7745. I emailed Josie/Isabel (Linette-FL)|

2018-01-16T17:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A..

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Provide read and leave on for new service per instructions. No leaks present.em

248 F89 2719400848

2534899354 REYES,MIGUEL (352) 613-7745

16148 YELLOWEYED DR Linette Orengo David Alberigi

2018-01-16T09:44:56.000-06:00 M-RECON

Provide read and leave service on per instructions. No leaks present.em

248 F89 8723053340

2251730543 Wilson,Luequayn (407) 497-7409

3662 MAIDENCAIN ST Josephine Krell Elizabeth Marshowsky

2018-01-12T09:45:49.000-06:00 M-READ

Take start read and leave on for new-Josie||

248 F89 1162803557

7379044878 Kading,William (702) 523-9567

16781 MEADOWS ST Sandra Soto Elizabeth Marshowsky

2018-01-15T09:15:13.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra||

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

2534899354 REYES,MIGUEL (352) 613-7745

16148 YELLOWEYED DR Batch System Elizabeth Marshowsky

2018-01-15T19:10:20.000-06:00 M-CUT

||

2018-01-16T19:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Turn off service and lock off. Provide read. Hang door tag per instructions. No leaks present.em

248 F89 2716587723



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F46 8247489486

1668888707 Vilchez,Jovana (407) 219-1698

16049 MAGNOLIA HILL ST Lorie Mayeski Elizabeth Marshowsky

2018-01-15T07:35:49.000-06:00 M-RECON

Signed waiver received in office. Please reconnect service. Thanks, Lorie M. 1-15-18*Dispatched Out*|||

2018-01-15T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

0230963331 O'Neill,Theresa (321) 614-7275

15613 GREATER GROVES BLVD Ingrid Jenkins Elizabeth Marshowsky

2018-01-15T14:26:18.000-06:00 M-ON

turn on waiver is on file||

2018-01-15T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

Turn service on for new customer per instructions. Provide read. No leaks present. Em

15253 MARKHAM DR Batch System Elizabeth Marshowsky

2018-01-15T15:00:18.000-06:00 M-READ

||

2018-01-16T00:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Provide read and leave service on per instructions. No leaks present. em

248 F40 7256536368

2018-01-16T09:50:12.000-06:00 MTRBBOX

Please replace DBBL meter box for Blow Off. D.A.

2018-01-16T17:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Replace Dbbl meter box for blow off. Provide read. D.A.

248 F49 5059396700

8975136871 MORALES,MARLENE (407) 988-4185

248 F89 5481044304

3956763893 Luzier,Peggy (352) 355-6791

16113 MORNING DEW WAY Lucity User David Alberigi



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

15901 MERCOTT CT Courtney Cleveland Elizabeth Marshowsky

2018-01-12T10:51:31.000-06:00 M-READ

|Please get read and leave on for new . Waiver on file if needed .//Courtney

2018-01-15T18:00:00.000-06:00 2018-01-15T08:30:00.000-06:00 Completed

2018-01-11T11:32:38.000-06:00 M-READ

Please get read and leave on for new . Courtney||

2018-01-15T18:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

Provide read and leave on for new service per instructions. No leaks present. em

248 F40 8815036847

8021476061 AMERICAN HOMES 4  RENT (877) 483-5401

Batch generated. have to complete

2018-01-15T18:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

248 F50 1168024731

2683959201 Blitz,Mitchell (516) 998-6671

15920 AUTUMN GLEN AVE Courtney Cleveland Elizabeth Marshowsky

2018-01-15T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

Spoke to customer smell only coming from kitchen sink. Customer will use baking soda with vinegar to flush out pipes. Cl2 1.82 Jp

248 F50 1161825392

2683959201 Blitz,Mitchell (516) 998-6671

15920 AUTUMN GLEN AVE Batch System Elizabeth Marshowsky

2018-01-16T09:00:13.000-06:00 M-OFF

Unlock curb stop, restore service, and provide read. No leaks present. Em

248 F40 2816870606

2816600000 HOFFMAN,DON (352) 241-8756

15121 GREATER GROVES BLVD Gwendolyn Hill Jonathan Pagan

2018-01-15T10:22:33.000-06:00 M-SIO General Investigation

Mr. Hoffman called to report bad odor smell from the shower and sink. He said it smells like a sewer smell. Customer phone number 352-978-5152. Thanks||



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Per FA notes water was left on . David stated this morning there is no water . Door hanger is signed and someone is present . Please investigate . David 561-502-9171 

//Courtney|

2018-01-12T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

Will you close out this FA for me? I talked to the customer and tested their water at the hose bib. The water was clear and odorless. The cl2 residual was 1.8 ppm. The meter 

read was 561450. CR/CS

248 F89 8695258659

1742662874 King,David (561) 502-9171

16512 CENTIPEDE ST Courtney Cleveland Elizabeth Marshowsky

2018-01-12T10:28:40.000-06:00 M-SIO No Water

Unlocked and turned on. No leaks present. Jk

248 F50 0680132764

3100333514 PROPERTY OWNER 11 LLC (844) 858-9919

2830 WILSHIRE RD Zakia Bouldin Craig Raines

2018-01-12T15:18:50.000-06:00 M-SIO Taste or Odor in the Water

Customer reporting a strong chlorine smell in the water. Please check into this. Edwin Cruz can be reached at 407.312.0069||

248 F40 4542831557

3785495267 Castellon,Monserat (407) 800-9678

15925 GREATER GROVES BLVD Brittany Warembourg James Kilgore JR

2018-01-11T10:56:34.000-06:00 M-RECON

Please reconnect, Customer is home. Thanks Brittany

2018-01-12T20:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

3951782009 Alas,Oscar (407) 749-4958

1749 BURNHAM CT Glenda Thompson Elizabeth Marshowsky

2018-01-11T14:52:41.000-06:00 M-RECON

Please reconnect. Tag on door. thanks, 

GT||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-01-12T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

Provide read, reconnect service and collect signed door tag per instructions. No leaks present. em

Provide read and leave service on for new customer per instructions. No leaks present. em

248 F41 2874792891



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F49 6062882869

8975136871 MORALES,MARLENE (407) 988-4185

15253 MARKHAM DR Batch System Elizabeth Marshowsky

2018-01-12T11:00:19.000-06:00 M-READ

|

8975136871 MORALES,MARLENE (407) 988-4185

15253 MARKHAM DR Sandra Soto Elizabeth Marshowsky

2018-01-11T09:07:01.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra|

2018-01-12T00:00:00.000-06:00 2018-01-12T09:00:00.000-06:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present. em

16245 EGRET HILL ST Zakia Bouldin Elizabeth Marshowsky

2018-01-08T12:51:55.000-06:00 M-ON

Please take start read and turn on. ******PLEASE CALL INGRID @ 407-683-5331 BEFORE YOU GO OUT ***** Thanks|

2018-01-12T18:00:00.000-06:00 2018-01-12T15:30:00.000-06:00 Completed

Unlock, turn on service, and collect signed door tag per instructions. Provide read. No leaks present.

248 F49 6060290162

2018-01-11T12:01:29.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-01-12T20:00:00.000-06:00 2018-01-12T11:00:00.000-06:00 Completed

Provide read. Advised to call office via door tag. the residence is vacant with other utility door tags hanging on front door as well. No leaks present. em

248 F46 2338019837

9665114257 Cruz,Ingrid (352) 978-8282

2018-01-12T20:00:00.000-06:00 2018-01-12T12:00:00.000-06:00 Completed

FA ID 8693820630 states final read was taken and service was locked off with door tag hung for new completed 1/11/2018. em - Unlock, turn on service, and collect signed 

door tag per instructions. No leaks present.  em

248 F50 7696061875

8291688015 Bustamante,Marlen (732) 626-2196

15940 AUTUMN GLEN AVE Vincent Hicks Elizabeth Marshowsky



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5147 CAPE HATTERAS DR David Jones Elizabeth Marshowsky

2018-01-11T09:32:09.000-06:00 M-READ

2018-01-10T14:57:08.000-06:00 M-READ

Please take final read and leave on for new|

2018-01-12T00:00:00.000-06:00 2018-01-12T08:00:00.000-06:00 Completed

Provide final read and leave on for new customer per instructions. No leaks present. em

248 F48 3094381851

7542374613 Hadley,Chandler (260) 633-0090

Please take final read and lock meter. Tad door for new to apply|

2018-01-12T00:00:00.000-06:00 2018-01-12T09:30:00.000-06:00 Completed

Provide final read, turn off service, lock, and hang door tag for new service per instructions. No leaks present. em

248 F42 7254150737

8361205902 Fuentes,Maria (321) 948-1178

16205 COOPERS HAWK AVE David Jones Elizabeth Marshowsky

2018-01-12T00:00:00.000-06:00 2018-01-12T09:00:00.000-06:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present. em

248 F48 6461698701

7542374613 Hadley,Chandler (260) 633-0090

5147 CAPE HATTERAS DR David Jones Elizabeth Marshowsky

2018-01-11T09:33:45.000-06:00 M-READ

Provide read per instructions. Leave service on. No leaks present. em

248 F49 5053545808

8975136871 MORALES,MARLENE (407) 988-4185

15253 MARKHAM DR David Jones Elizabeth Marshowsky

2018-01-10T15:08:16.000-06:00 M-READ

Please take final read and leave on for new customer, Sandra

2018-01-12T00:00:00.000-06:00 2018-01-15T08:45:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-01-11T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F43 5081140957

9399609308 Blakely,Kimberly R (843) 356-5874

16832 CITRUS PKWY Lisa Silva Elizabeth Marshowsky

2018-01-10T14:33:08.000-06:00 VACANCY

Provide read, lock service off tag door for new customer per instructions. No leaks present. em

248 F89 8696698885

1742662874 King,David (561) 502-9171

16512 CENTIPEDE ST Pennye Merthie Erick Ortega

2018-01-11T07:16:47.000-06:00 M-READ

Take start read and leave on for n ew. Thanks Pennye||

248 F89 8693820630

1742662874 King,David (561) 502-9171

16512 CENTIPEDE ST Neal Franklin Elizabeth Marshowsky

2018-01-02T10:25:28.000-06:00 M-READ

Please take final read and turn off. Hang new tag for new.|LEMKE,MARK|

2018-01-11T20:00:00.000-06:00 2018-01-11T11:30:00.000-06:00 Completed

4590248055 RODGERS,JAMES (330) 285-1430

3629 MAIDENCAIN ST Isabel Ceballos Elizabeth Marshowsky

2018-01-03T14:09:19.000-06:00 M-READ

READ & LEAVE ON FORNEW   /IC

2018-01-11T20:00:00.000-06:00 2018-01-11T11:15:00.000-06:00 Completed

Read and leave on for new customer per instructions. No leaks present. em

Please take final read and lock meter. Tad door for new to apply|

2018-01-12T00:00:00.000-06:00 2018-01-12T09:30:00.000-06:00 Completed

Provide final read, turn service off, lock, and tag door for new to apply per instructions. No leaks present. em

248 F89 2459123961



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F49 9491318716

1736903477 RANKINE,ARLENE (914) 619-7394

3115 RAWCLIFFE RD Courtney Cleveland Elizabeth Marshowsky

1736903477 RANKINE,ARLENE (914) 619-7394

3115 RAWCLIFFE RD Courtney Cleveland Elizabeth Marshowsky

2018-01-10T09:29:31.000-06:00 M-READ

|

2018-01-11T00:00:00.000-06:00 2018-01-11T09:45:00.000-06:00 Completed

Provide read, and leave service on for new customer per instructions. No leaks present. em

15901 MERCOTT CT Terence Pleasant Elizabeth Marshowsky

2018-01-09T15:03:43.000-06:00 M-READ

Take final read and Tag for new customer. TP|

2018-01-11T00:00:00.000-06:00 2018-01-11T09:00:00.000-06:00 Completed

Provide read, and leave door tag for new service per instructions. em

248 F49 8276033661

2018-01-10T15:13:09.000-06:00 M-ON

Take final read, and leave on for new customer, Thank you, Sandra||||||

2018-01-11T00:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

Josephine emailed that waiver is on file 1/12/18. Unlocked service left off at curb stop, meter registering something on inside. Left message with customer via voicemail. EM 

Completed FA on 1/15 upon a status check with finding meter on with no signs of leaks. em

248 F40 8812685209

8021476061 AMERICAN HOMES 4  RENT (877) 483-5401

There is usage on the meter. No one has set up service. Please turn the meter off and lock it. Tag the door asking customer to call office to set up service. Please document the 

current read. Thank you.|

2018-01-11T20:00:00.000-06:00 2018-01-11T10:00:00.000-06:00 Completed

Lock service off, provide read, and tag door to contact office to apply for re-use service per instructions. No leaks present. em

248 F41 0887880782

2653102421 Gilmore,Kimberly (407) 780-3067

1912 SHOAL CT Sandra Soto Elizabeth Marshowsky



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:3661 MAIDENCAIN ST Ingrid Jenkins Elizabeth Marshowsky

2018-01-10T08:15:34.000-06:00 M-RECON

reconnect service.

2018-01-10T20:00:00.000-06:00 Completed

obtained signed waiver, read meter and restored service. no leaks at this time. AA for EM.

248 F89 7006826299

1112683649 Hughes,Jeremy (407) 614-5914

Please re-read meter and check for leaks, thanks, Amber||

2018-01-10T20:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

No leaks. Use in 14 days is 61240 gallons or approx 4374 g/d. Excessive. Need to turn off irrigation until problem is found or check settings and for leaks running. Auto refill on 

pool?? Tag door. Provide read. D.A.

248 F42 5952083474

0625038023 JOSEPH,ICHEMIDE (781) 888-3836

16430 COOPERS HAWK AVE Elizabeth Marshowsky

2018-01-11T00:00:00.000-06:00 2018-01-11T11:00:00.000-06:00 Completed

Provide final read, leave on for new customer per instructions. No leaks present. em

248 F46 1171304968

9262641810 PORTER,JESSICA A (907) 602-1582

3147 IBIS HILL ST Amber Melendez David Alberigi

2018-01-09T14:13:58.000-06:00 HIBILL

Provide read, and leave service on for new customer per instructions. No leaks present. em

248 F89 6351816817

5959304841 Rosati,Dana (407) 922-2825

16479 CENTIPEDE ST Kylie Crowley Elizabeth Marshowsky

2018-01-08T12:26:42.000-06:00 M-READ

take final read and leave on for new. -kylie|

2018-01-10T09:30:47.000-06:00 M-READ

|

2018-01-11T00:00:00.000-06:00 2018-01-11T09:45:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-09T20:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

248 F48 9492817346

5936300088 ALONZO,OMAIRA (352) 255-2253

No leaks. Use in 26 days is 7950 gals or approx 306 g/d. Approx 100 g/d per person per household. Turn off irrigation. Or check settings and for leaks running. Provide read. 

Tag door. D.A.

248 F42 9979327805

7861720026 A K HARDEO INC (352) 243-0961

2430 US HWY 27, STE 360 Amber Melendez David Alberigi

2018-01-09T09:29:55.000-06:00 M-RECON

Please reconnect, customer is there. Amber||

248 F48 1228269109

0526717585 IRIZARRY,ANA (863) 969-2354

15415 GROOSE POINT LN Courtney Cleveland David Alberigi

2018-01-08T11:20:55.000-06:00 HIBILL

Please get re read and check for leaks . Ana 863-969-2354 Customer requests this takes place after 11am||

2018-01-09T20:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

9375622699 Cotto,Janetza (305) 764-7948

3638 MAIDENCAIN ST Zakia Bouldin Elizabeth Marshowsky

2018-01-09T11:43:20.000-06:00 M-READ

Please take final read and leave on. Thanks

2018-01-10T18:00:00.000-06:00 2018-01-10T08:55:00.000-06:00 Completed

Take final read and leave on service for new customer per instructions. No leaks present. em

2018-01-09T09:09:33.000-06:00 M-READ

|read meter and leave on for new customer

2018-01-10T18:00:00.000-06:00 2018-01-10T09:00:00.000-06:00 Completed

Provide final read and leave on for new customer per instructions. No leaks present. em

248 F89 3818432473



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F40 0167046563

8177522886 OSER,CORTNE (863) 537-0916

0625038023 JOSEPH,ICHEMIDE (781) 888-3836

16430 COOPERS HAWK AVE Batch System Elizabeth Marshowsky

2018-01-08T19:09:23.000-06:00 M-CUT

|

2018-01-09T19:00:00.000-06:00 2018-01-09T08:00:00.000-06:00 Completed

Turn off service, lock, tag door per instructions. Provide read, no leaks present. em

2430 US HWY 27, STE 360 Batch System Elizabeth Marshowsky

2018-01-08T19:09:23.000-06:00 M-CUT

|

2018-01-09T19:00:00.000-06:00 2018-01-09T09:00:00.000-06:00 Completed

Turn off service, lock, and tag door per instructions. Provide read, no leaks present. em

248 F42 5952262924

2018-01-09T08:53:03.000-06:00 M-SIO Water Service Line Break

Jason # 716-316-9712 calling to report of a tube in out of the ground and has water coming from it. Is this a leak on the property. Investigate and record the information on the 

account.||

2018-01-09T20:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Actual leak is for suit C. Please see W/O for same address but suite C. D.A

248 F42 9979327843

7861720026 A K HARDEO INC (352) 243-0961

Please reconnect service and pick up tag.|

2018-01-09T20:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Collect waiver from door. Reconnect. No leaks at this time. Provide read.     D.A.

248 F40 5421430668

9337769040 Cypress Real Estate Holdings (863) 669-0990

2113 RUBY RED BLVD SUITE A Ingrid Jenkins David Alberigi

4751 CAPE HATTERAS DR David Jones David Alberigi

2018-01-09T08:53:29.000-06:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-01-08T19:09:23.000-06:00 M-CUT

||

2018-01-09T19:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Found meter off and locked. No leaks. Provide read. EHO.

248 F41 2870940419

||

2018-01-09T19:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

House looks vacant. Found meter off and locked. No leaks. Provide read. EHO.

248 F46 6605543504

8805438829 SANCHEZ,ALBERTO

3036 SAMOSA HILL CIR Batch System Erick Ortega

2018-01-09T19:00:00.000-06:00 2018-01-09T08:00:00.000-06:00 Completed

Turn off service,lock, provide read, and tag door. No leaks present. em

248 F46 1852057200

1620582262 King,Jordan (352) 617-0618

16222 EGRET HILL ST Batch System Erick Ortega

2018-01-08T19:09:23.000-06:00 M-CUT

Service was already off and locked. Tagged door per instructions. No leaks present. em

248 F40 4547216822

3785495267 Castellon,Monserat (407) 800-9678

15925 GREATER GROVES BLVD Batch System Elizabeth Marshowsky

2018-01-08T19:09:23.000-06:00 M-CUT

|

15627 GREATER GROVES BLVD Batch System Elizabeth Marshowsky

2018-01-08T19:09:23.000-06:00 M-CUT

|

2018-01-09T19:00:00.000-06:00 2018-01-09T08:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-01-09T18:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

No one at premise. Tag door. E-mail Josie. 2:00p.m. D.A. Stopped by premise on Wednesday morning. Found waiver signed on door. Collect waiver and connect service. No 

leaks at this time. Tag to customer for setting up re-use account. Let him know will be shut off on Thursday 1/12 if account not set up by end of day Wednesday. Provide read. 

248 F42 2367569047

Turned off. No leaks. Provide read. EHO.

248 F45 4280420932

1378533561 SMITTER,LOREN (407) 844-7670

16079 SHASTA ST Linette Orengo David Alberigi

2018-01-08T13:21:12.000-06:00 M-ON

Please take start read and turn on for owner. They will be home. If necessary Mrs. Wang can be reached at 415-867-7259||

248 F48 9498297052

5936300088 ALONZO,OMAIRA (352) 255-2253

4751 CAPE HATTERAS DR Batch System Erick Ortega

2018-01-08T19:09:23.000-06:00 M-CUT

||

2018-01-09T19:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

3853540087 MARTIN,MICHELLE (614) 999-3153

4735 CAPE HATTERAS DR Batch System Erick Ortega

2018-01-08T19:09:23.000-06:00 M-CUT

||

2018-01-09T19:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Found reuse meter off and locked. No leaks. Provide read. EHO.

1749 BURNHAM CT Batch System Erick Ortega

2018-01-08T19:09:23.000-06:00 M-CUT

||

2018-01-09T19:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F48 0828318675

3951782009 Alas,Oscar (407) 749-4958



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7509535143 MULTICHOICE MANAGEMENT (352) 432-3900

16079 SHASTA ST Linette Orengo David Alberigi

2018-01-10T13:32:47.000-06:00 M-READ

Please check if reuse is off or not. I do not see an FA for turn off and customer called upset. If necessary Kuan can be reached at 415-867-7259. (Linette-FL 2:32pm)||

2018-01-09T00:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Provide read. D.A.

2113 RUBY RED BLVD SUITE C Lucity User David Alberigi

2018-01-09T13:50:15.000-06:00 M-SIO General Investigation

Jason from Suite A called with a leak at the backflow for this premise. D.A.

2018-01-09T17:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Shut off at valve. Leaking approx 20 g/m. Called and left msg with Lisa. Tagged door. Provide read. D.A.

248 F45 2019997495

2018-01-08T13:12:23.000-06:00 MTRBBOX

PLEASE REPLACE METER BOX LID.||

2018-01-09T18:00:00.000-06:00 2018-01-10T07:37:00.000-06:00 Completed

Replaced meter box lid per instructions. No leaks present em

248 F40 5503099331

8811288504 THE LORDS HOUSE MINISTRIES (352) 242-2553

Please take read and leave on for new|

2018-01-09T18:00:00.000-06:00 2018-01-09T09:00:00.000-06:00 Completed

Provide read, leave on service for new, and provide read. No leaks present. em

248 F42 8323697315

8321800000 SKINNER,SUZANNE (407) 873-3345

2135 BLACK HAWK ST David Alberigi Elizabeth Marshowsky

4973035735 Progress Residential 2015-2 Borrow 

LLC

(844) 858-9919

2234 MAJESTIC EAGLE CIR Sylvia Jackson Elizabeth Marshowsky

2018-01-08T09:16:44.000-06:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-05T14:05:43.000-06:00 M-ON

Take start read and turn on waiver on file -Josie|LEGGETT,MELISSA|

2018-01-08T18:00:00.000-06:00 2018-01-08T09:00:00.000-06:00 Completed

Turn on service for new per instructions, provide read. No leaks present. EM

READ, UNLOCK METER AND TURN ON. E-MAILED WAIVER /IC SIGNED WAIVER IN OFFICE|

2018-01-08T20:00:00.000-06:00 2018-01-08T13:00:00.000-06:00 Completed

Turn on service for new, provide read per instructions. No leaks present. EM

248 F44 0494665966

8802088589 LEGGETT,MELISSA (314) 803-8246

15303 MARGAUX DR Josephine Krell Elizabeth Marshowsky

2018-01-08T20:00:00.000-06:00 2018-01-08T10:00:00.000-06:00 Completed

Turn on service for new, and collect tag per instructions. Provide read, no leaks present. EM

248 F46 8353241474

0451528027 Shaw,Tony (647) 284-3749

15722 HERON HILL ST Isabel Ceballos Elizabeth Marshowsky

2018-01-08T09:27:40.000-06:00 M-ON

Provide read. Advised customer personally and via door tag to check irrigation. Provide last two months of usage including an estimated current months of usage. No leaks 

present. EM

248 F48 2019328770

7081719176 Lynch,Mahalia (770) 369-6264

4719 POINT BONITA LN Brittany Warembourg Elizabeth Marshowsky

2018-01-05T12:27:54.000-06:00 M-ON

Please m/on, take a start read and leave on for new. Customer neighbor will be watching for you and meet you there. Norman 352-205-2658. Thanks Brittany 

nv|CUMMINS,NORMAN|

248 F48 2658438254

8593943603 Nauth,Chandrawattie (352) 217-3264

5420 CAPE HATTERAS DR Zakia Bouldin Elizabeth Marshowsky

2018-01-05T08:31:34.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks|NAUTH,CHANDRAWATTIE|

2018-01-08T20:00:00.000-06:00 2018-01-10T10:30:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-08T17:00:00.000-06:00 Completed

Replace meter 96420755 with new meter 17739063. D.A.

248 F48 0591574772

7255945420 GOMEZ,JOSE (352) 272-3425

4706 POINT BONITA LN Lucity User

2018-01-08T18:45:12.000-06:00 M-EXCHNG

Meter failed test. Please replace potable meter. D.A.

248 F42 8320723734

8321800000 SKINNER,SUZANNE (407) 873-3345

2135 BLACK HAWK ST Lucity User David Alberigi

2018-01-08T19:25:15.000-06:00 M-EXCHNG

Due to mix up in serial number,please replace meter. D.A.

2018-01-08T17:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

4022800000 Thomas, Michael (352) 242-7629

2127 Black Hawk Street Lucity User David Alberigi

2018-01-08T18:55:12.000-06:00 M-EXCHNG

Due to mix up in serial number, please replace meter. D.A.

2018-01-08T17:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

Replace meter 96420754 with new meter 17739060. D.A.

4706 POINT BONITA LN Lucity User David Alberigi

2018-01-08T18:50:12.000-06:00 M-EXCHNG

Meter failed test. Please replace potable meter. D.A.

2018-01-08T17:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

Replace meter 29243569 with new meter 17739061. D.A.

248 F42 4029924479

248 F48 0592747814

7255945420 GOMEZ,JOSE (352) 272-3425



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8089510000 SAWGRASS BAY COMM 

DEVELOPMENT

(407) 480-4494

SAWGRASS & SUPERIOR Lucity User David Alberigi

2018-01-07T16:35:13.000-06:00 M-SIO General Investigation

Leak at Superior and Fescue. After hours. D.A

2018-01-06T17:00:00.000-06:00 2018-01-06T00:00:00.000-06:00 Completed

16028 YELLOWEYED DR Lucity User David Alberigi

2018-01-07T16:25:13.000-06:00 M-SIO General Investigation

Customer called after hours call center with a water main leak on yelloweyed and Fescue. D.A.

2018-01-06T17:00:00.000-06:00 2018-01-06T00:00:00.000-06:00 Completed

Found leak on corner of Superior and Fescue. Appeared to be re-use. Could not isolate. Spoke to Cuuck S. for more info. Checked irrig system that belongs to Sawgrass Bay. 

Noticed meter spinning at 6" backflow for their irrig. T/off at backflow vlv. Rope off area and turn our re-use vlvs back on. Provide read. Read on meter # 07050828 is 83997500. 

248 F89 8085032791

2018-01-07T16:15:13.000-06:00 M-SIO General Investigation

Customer called after hours call center with no water. D.A.

2018-01-06T17:00:00.000-06:00 2018-01-06T00:00:00.000-06:00 Completed

Found backflow turned off. Called contact person. She called pastor. Met with Pastor and showed him backflow. Explained to him we cannot turn on water because we are not 

allowed to touch hardware on customers side of meter. Provide read. D.A.

248 F89 6662736762

0969455720 Kerrison,Stefani (321) 696-5038

Please complete a periodic meter test and forward results to Kathy. Thank you|GOMEZ,JOSE||GOMEZ,JOSE|

2018-01-08T15:00:00.000-06:00 2018-01-08T11:39:00.000-06:00 Completed

METER FAILED THE MAX FLOW RATE TEST WITH A 88%. TOTAL % ACCURACY IS 94%. REPLACED METER. D.A.

248 F40 5506271016

8811288504 THE LORDS HOUSE MINISTRIES (352) 242-2553

2113 RUBY RED BLVD SUITE C Lucity User David Alberigi

248 F48 0591928870

7255945420 GOMEZ,JOSE (352) 272-3425

4706 POINT BONITA LN Kathy Sillitoe David Alberigi

2017-10-05T11:22:50.000-05:00 TESTMTR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-01-05T10:20:57.000-06:00 M-SIO High or Low Pressure in the Water

Please investigate very low pressure reported b y Oscar 203-895-4043. Thanks. Jerrie NV|MUNOZ,OSCAR A|

2018-01-05T20:00:00.000-06:00 2018-01-05T14:14:00.000-06:00 Completed

CLEARY,JOCELYN M - Primary Phone Number: (352) 394-8471Customer emailed UI:I woke this morning to hot water but very low pressure. The water pressure is now almost 

non existent. Is there an issue I should be aware of? Thank you, Jocelyn...sent email to dispatch/Josie, Isabel. Thanks Pennye|CLEARY,JOCELYN M|

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

CALLED CUSTOMER ON THE PHONE ASKING IF THE PROBLEM WAS STILL A ISSUE AND EVERYTHING WAS FINE NO.    JK   EM

248 F42 4890375216

4896000000 MUNOZ,OSCAR A (203) 895-4043

16238 COOPERS HAWK AVE Jerrie Hoffman James Kilgore JR

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Meter is not registering a leak. Advised customer to check irrigation via door tag. Provide read, no leaks present. em

248 F44 4006487799

4003610000 CLEARY,JOCELYN M (352) 394-8471

14822 MARGAUX DR Pennye Merthie James Kilgore JR

2018-01-05T09:17:32.000-06:00 M-SIO High or Low Pressure in the Water

Customer has leak in irrigation between curb and magnolia tree. Customer has bee made aware of leak prior to current complaint. Advised customer of said leak once again via 

door tag. In addition provided past three months monthly usage with estimated present months usage. Provide read per instructions.

248 F49 0775068660

2713902186 ROUNDTREE,DEBORAH (313) 539-8501

3127 RAWCLIFFE RD Neal Franklin Elizabeth Marshowsky

2018-01-04T12:39:38.000-06:00 M-REREAD

Please re-read meter and check for leaks. Hang door tag of finding.|CHRISTOU,PENNY||CHRISTOU,PENNY|

248 F50 5200318982

6128898438 LARACUENTE,MARIA (719) 330-2851

2821 MAYFLOWER LOOP Josephine Krell Elizabeth Marshowsky

2018-01-04T07:40:53.000-06:00 HIBILL

Maria called to complain of high bill please reread meter and check for leaks tag door with results and notate FA she will be calling back-

Josie|LARACUENTE,MARIA||LARACUENTE,MARIA|

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Water main leak at corner Superior and Fescue. Turned off at 6" backflow corner Superior and Sawgrass Bay. Rope off area. Provide read. Will notify on Monday 1/8. D.A.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

something on inside re tag door.. dg.. not enough info if theres a waiver n file and theres no tag on door  dg - changed F/A to check status, no waiver. service is off and locked. 

reading 180880

248 F89 0379418316

2759332839 EMERSON,DENISE (386) 338-8625

16452 CENTIPEDE ST Amber Melendez Elizabeth Marshowsky

2018-01-05T15:39:29.000-06:00 INSTLMTR

|D.R.HORTON, INC.|

248 F40 7250597649

0230963331 O'Neill,Theresa (321) 614-7275

15613 GREATER GROVES BLVD Carolyn McVicker Art Austin

2017-12-27T15:39:18.000-06:00 CHK STAT

2018-01-05T18:00:00.000-06:00 2018-01-05T15:00:00.000-06:00 Completed

8897033107 Ressler,Luke (314) 369-9763

15854 BAY VISTA DR Josephine Krell Elizabeth Marshowsky

2018-01-02T15:16:07.000-06:00 TMP-ON

Please turn on water, door tag will be signed-Josie|PEDERSON,MATTHEW||PEDERSON,MATTHEW|

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Turned on service per instructions. No leaks present. Provide read. Collect signed door tag. Em

2135 BLACK HAWK ST Isabel Ceballos David Alberigi

2018-01-04T12:38:15.000-06:00 TESTMTR

CUSTOMER SAID NOTHING HAPPENED THERE, NO LEAKS IN IRRIGATION OR ANYTHING. WOULD LIKE TO HAVE METER TESTED. CONTACT SUZANNE SKINNER 

407-873-3345 TO SCHEDULE METER TEST. /IC|SKINNER,SUZANNE||SKINNER,SUZANNE|

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Meter read wrong twice. 12/4 and 12/26. Tagged door to call office. Check serial number. Numbers are crossed with 2127 Black Hawk. Reads are from 2127 Black Hawk. Will 

schedule for meter exchanges to fix problem with serial numbers. Spoke to customers and explained reason for wrong reads. They stated will call office on Monday. Provide 

248 F50 9411954353

CUSTOMER HAD A WATER SOFTENER TOLD TO BYPASS    READ METER AND NO LEAKS PRESENT.   JK   EM

248 F42 8324382452

8321800000 SKINNER,SUZANNE (407) 873-3345



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1661700522 Sun,Jichen (706) 255-5608

16157 YELLOWEYED DR David Jones Elizabeth Marshowsky

2018-01-04T12:38:03.000-06:00 M-READ

Please take final read and leave on for new|SUN,JICHEN|

2430 US HWY 27, STE 110 David Jones Art Austin

2017-12-29T10:01:14.000-06:00 M-ON

Please call Andrew Preston ph# 352-241-4929 prior to arrival for turn on.  (Linette-FL 1/4/18)

2018-01-05T18:00:00.000-06:00 2018-01-05T14:00:00.000-06:00 Completed

called customer, provide current meter read. customer present for T/ON.

248 F89 4208497365

2018-01-04T13:21:09.000-06:00 M-OFF

Take final read and turn off tag door for new to apply-Josie|SPADARO,LISA||SPADARO,LISA|

2018-01-05T18:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Provide final read and lock off, and hang door tag for new per instructions. No leaks present. em

248 F42 3797420723

6607576790 Central Florida Golf Carts (352) 241-4929

|D.R.HORTON, INC.|

2018-01-05T18:00:00.000-06:00 2018-01-08T12:30:00.000-06:00 Completed

Install 5/8 meter and check valve. No leaks present. EM

248 F46 2338508020

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Josephine Krell Elizabeth Marshowsky

2018-01-05T18:00:00.000-06:00 2018-01-08T11:45:00.000-06:00 Completed

Install 5/8 meter and check valve per instructions. No leaks present.

248 F89 0040299413

9736577239 Glinton,Laverne (352) 396-7527

16456 CENTIPEDE ST Amber Melendez Elizabeth Marshowsky

2018-01-05T15:04:16.000-06:00 INSTLMTR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-01-03T15:32:21.000-06:00 HIBILL

Potable meter failed the test. Please replace meter. D.A.

2018-01-05T17:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Meter failed the max flow rate test with a 87%. Total % accuracy is 93%. Replaced meter. D.A.

248 F42 0053505128

8719029387 NAPOLINE,CHRISTINE (407) 754-6428

2150 FISH EAGLE ST Linette Orengo Elizabeth Marshowsky

2018-01-05T17:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Replace meter 95874747 with new meter 17739058. D.A.

248 F43 3867753023

4377707755 MCKINNEY,ORRIN G. (304) 645-3907

16418 CITRUS PKWY Lucity User David Alberigi

2018-01-07T15:05:13.000-06:00 M-EXCHNG

Replace meter 95831848 with new meter 17739057. D.A.

248 F40 5949272297

5941310000 REYES,MELISSA (407) 340-4161

2030 ONECCO CT Lucity User David Alberigi

2018-01-07T14:55:14.000-06:00 M-EXCHNG

Meter failed test. Please replace meter. D.A.

248 F40 0705388771

0709310000 CHAVEZ,MARIELA (352) 255-7180

2037 ONECCO CT Lucity User David Alberigi

2018-01-07T15:00:14.000-06:00 M-EXCHNG

Meter failed test. Please replace meter. D.A.

2018-01-05T17:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

2018-01-05T18:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Provide final read and leave on per instructions. No leaks present.em



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Spoke with customer directly advising the issue was most likely air in pipes, however, if the problem still occurs tomorrow he is welcome to call CSR. No leaks present. Provide 

read. Another concern mentioned at time of visit was the maintenance of the blow off at the end of cul de sac. Em

248 F43 5973801410

0398128486 RAINEY,LORETTA (267) 457-8153

16519 BROADFORD LN David Jones Elizabeth Marshowsky

2018-01-04T13:27:03.000-06:00 M-SIO High or Low Pressure in the Water

248 F40 4509723464

4503610000 BESEMER,MATTHEW (352) 242-0893

2210 STAR TRL Linette Orengo Elizabeth Marshowsky

2018-01-04T11:09:16.000-06:00 M-SIO Discolored Water

Please investigate customer states water is on/off and yellow. If necessary Kerry can be reached at 352-242-0893. I emailed Josie/Isabel. (Linette-FL 

1/4/18)|BESEMER,MATTHEW||BESEMER,MATTHEW|

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

2210610000 GUTOWSKI JR,DAVID J (352) 394-7011

2211 STAR TRL Linette Orengo Elizabeth Marshowsky

2018-01-04T10:39:53.000-06:00 M-SIO No Water

Please investigate Customer states the water keeps coming on/off, has air and it yellowish. If necessary David can be reached at 352-394-7011. I emailed Josie/Isabel. (Linette-

FL 1/4/18)|GUTOWSKI JR,DAVID J||GUTOWSKI JR,DAVID J|

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Spoke with customer directly. Advised air was most likely in pipes and to call back if issues persist. No leaks present. Provide read.

15854 BAY VISTA DR Josephine Krell Art Austin

2018-01-02T15:12:56.000-06:00 M-OFF

Christy ph#407-701-3450 called requesting to have water turned off on Thursday at 8AM if possible. Repairs needs to be made** Please leave tag so customer can sign for 

water to be turned back on on Friday 01/05**-Josie|PEDERSON,MATTHEW||PEDERSON,MATTHEW|

2018-01-04T20:00:00.000-06:00 2018-01-04T09:00:00.000-06:00 Completed

turned meter off as per instructions

248 F40 2215410972

Please re-read meter check for leaks. Customer is concerned of high usage. Please tag door with findings. If necessary Christine can be reached at 407-754-6428. (Linette-FL 

1/3/18)|NAPOLINE,CHRISTINE||NAPOLINE,CHRISTINE|

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Meter read is in sync with last month read. Advised customer via door tag of aforementioned findings, in addition advised to check irrigation for possible leaks. No leaks present. 

Provide read. em

248 F50 9411991123

8897033107 Ressler,Luke (314) 369-9763



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8207133785 Bryant,Michael (407) 577-8571

16126 MAGNOLIA HILL ST Amber Melendez Elizabeth Marshowsky

16516 CENTIPEDE ST Courtney Cleveland Elizabeth Marshowsky

2018-01-03T14:57:44.000-06:00 M-READ

Please get read and leave on for new //Courtney|HUGGINS,MICHEAL||HUGGINS,MICHEAL|

2018-01-04T18:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Provide read and leave on for new per instructions. No leaks present.em

248 F46 9534875877

2018-01-03T14:53:18.000-06:00 TAPINSTL

Customer is requesting to have meter unlocked, do not turned on. Connection will be done 1/5. Mr. Rodriguez can be reached at 704.962.7080|RODRIGUEZ,MARIBEL|

2018-01-04T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

REUSE PASSED     JK    EM

248 F89 8537551114

1104878947 HUGGINS,MICHEAL (954) 268-0457

Veronica reports no water. Please check. Thanks, GT|GONZALEZ,VERONICA||GONZALEZ,VERONICA|

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Nobody answered door. Advised customer via door tag we will come out again if problem persists, however someone will need to be present. Provide read. No leaks present. 

em Spoke with customer the issue was air in pipes and was isolated to early a.m. and has since resolved. D.A.

248 F45 7875238536

8042404889 Rodriguez,Maribel (407) 962-7080

4450 OLYMPIA CT Zakia Bouldin James Kilgore JR

2018-01-04T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Spoke to customer. No one home. Meter all the way on. Will be home tomorrow 1/5. Set up for 9-9:30a.m. D.A. Tested with pressure gauge results as follows; static 78 psi 

residual 68 psi. Notified customer of results via door tag. Advised present issue is most likely restricted to isolated locations. Provide read, no leaks present.

248 F41 8313117283

1609061642 BOGAR SR,JOSEPH D (352) 989-4332

16010 CHICHESTER CT Glenda Thompson Elizabeth Marshowsky

2018-01-04T12:25:32.000-06:00 M-SIO No Water

Customer (Lorette Rainey @ 267 457 8153) states she has low pressure. Please investigate. Thank you.|RAINEY,LORETTA||RAINEY,LORETTA|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer called after hours call center with no/low water pressure. D.A.

2018-01-04T17:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Contact customer by phone. Explain problem with frozen equipment at plant. Water pressure should be back up shortly. D.A.

248 F40 0788887396

3675244141 LANGSTON,HOLLY (407) 914-0393

2228 DUNCAN TRL Lucity User David Alberigi

2018-01-04T17:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Contact customer by phone and explain we have frozen equipment at plant and water pressure should be back up shortly. D.A.

248 F50 2265200876

6820326531 EONTA,ROBERT (407) 797-6072

15925 BAY VISTA DR Lucity User David Alberigi

2018-01-04T08:20:21.000-06:00 M-SIO General Investigation

Service is on, provide read. No leaks present. Em

248 F40 0500009353

0503310000 SUCHARSKI,CYNTHIA (352) 394-1690

2222 PINK GRAPEFRUIT TRL Lucity User David Alberigi

2018-01-04T08:10:16.000-06:00 M-SIO General Investigation

Customer called after hrs call center with no/low water pressure. D.A.

248 F40 5927081216

0004348928 Mayol,Jamelees (407) 731-6598

2303 HAMLIN TRL Linette Orengo Elizabeth Marshowsky

2018-01-04T11:17:58.000-06:00 M-READ

Please take start read and leave on for new. If necessary Jameless can be reached at 407-731-6598. I emailed Josie/Isabel with the changes to the FA (Linette-FL 1/4/18 

12:24pm)|MAYOL,JAMELEES||MAYOL,JAMELEES|

2018-01-04T18:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

2018-01-03T09:33:18.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber|BRYANT,MICHAEL||BRYANT,MICHAEL|

2018-01-04T18:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Provide read and leave on for new service per instructions. No leaks present.em



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Explained to customer problem with frozen equipment at plant, problem should be resolved shortly. D.A.

248 F44 3025434142

3022610000 FOSS,GEORGE A (352) 409-2705

248 F47 5342486527

0764485493 Vance,Russell (636) 288-7639

15956 GREEN COVE BLVD Lucity User David Alberigi

2018-01-04T07:45:25.000-06:00 M-SIO General Investigation

Customer called after hrs call center with no water/low pressure. D.A.

2018-01-04T17:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

2738310000 LUCILLO,MARNA G (352) 243-0108

1635 NORFOLK CT Lucity User David Alberigi

2018-01-04T08:00:17.000-06:00 M-SIO General Investigation

Customer called after hours call center with no/ low water pressure. D.A.

2018-01-04T17:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Contact customer and explained of problem with frozen equipment at plant. Pressure should return to normal shortly. D.A.

15604 BAY VISTA DR Lucity User David Alberigi

2018-01-04T08:50:20.000-06:00 M-SIO General Investigation

Customer called after hours call center with no/low water pressure. D.A.

2018-01-04T17:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Contact customer by phone. Explain problem with frozen equipment at plant. Should have water pressure shortly. D.A.

248 F41 2739363535

2018-01-04T08:55:19.000-06:00 M-SIO General Investigation

Customer called after hours call center with no/low water pressure. D.A.

2018-01-04T17:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Contact customer by phone. Explain problem with frozen equipment at plant. Should have water pressure shortly. D.A.

248 F50 9385163919

9383210000 SOUCY,SANDRA (352) 410-9579



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9840305753 CARROLL,BEVERLY

15341 GROOSE POINT LN Linette Orengo Elizabeth Marshowsky

2018-01-03T11:46:41.000-06:00 M-ON

Please turn back on as soon as possible. This was a customer service error. Customer should not have been turned off. Customer tag signed on the door. I emailed Josie/ 

Isabel (Linette-FL 1/3/18 12:46pm) |PREZA,HELGA||PEREZ,HELGA|

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Turn service on per instructions. Collect signed door tag. No leaks present. EM

248 F47 1432822422

2018-01-02T13:36:32.000-06:00 HIBILL

RE-READ METER & CHECK FOR LEAKS, HAS HAD NO LEAKS OR IRRIGATION. VERIFY IF LAST READ WAS CORRECT TAG DOOR OR SEE CUSTOMER 

/IC|URIBE,GLORIA||URIBE,GLORIA|

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Provide read, No leaks present. December read was entered incorrectly. Advised customer via door tag of error. EM

248 F48 4352545518

7888200118 Perez,Helga (813) 380-3553

Customer called after hours call center with no/ low water pressure. D.A.

2018-01-04T17:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Contact customer by phone. Explained frozen equipment at plant. Should have water pressure shortly. D.A.

248 F44 8259119616

7272508977 URIBE,GLORIA (352) 460-3887

15314 LAFITE LN Isabel Ceballos Elizabeth Marshowsky

2018-01-04T17:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Contact customer by phone. Explain problem with frozen equipment at plant. Should have water pressure shortly. D.A.

248 F41 7911704622

1825768151 Abresky,Diane (863) 557-2593

1720 BURNHAM CT Lucity User David Alberigi

2018-01-04T09:00:18.000-06:00 M-SIO General Investigation

15419 LAFITE LN Lucity User David Alberigi

2018-01-04T08:25:34.000-06:00 M-SIO General Investigation

Customer called with no/low water pressure. D.A.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Take final read and turn off tag door for new-Josie|HEMRADJ,ANAND||HEMRADJ,ANAND|

2018-01-03T18:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Provide read and lock off, tag door for new service per instructions. No leaks present. EM

248 F48 2015326378

2018-01-03T18:00:00.000-06:00 2018-01-04T14:00:00.000-06:00 Completed

service is on. reading  798160

248 F48 4357621996

7888200118 Perez,Helga (813) 380-3553

15341 GROOSE POINT LN Josephine Krell Elizabeth Marshowsky

2018-01-02T10:43:23.000-06:00 M-OFF

I talked with the customer and explained about using well #3 and the pilot study. The water at her hose bib was clear and had very little odor. The cl2 residual was 2.0 ppm. The 

meter read was 1489620. Thanks. CS for Craig Raines.

248 F40 5925421133

0004348928 Mayol,Jamelees (407) 731-6598

2303 HAMLIN TRL Batch System Art Austin

2018-01-04T13:00:15.000-06:00 CHK STAT

248 F47 1436375811

9840305753 CARROLL,BEVERLY

3649 CINNAMON FERN LOOP Jerrie Hoffman Craig Raines

2018-01-03T10:03:30.000-06:00 M-SIO Taste or Odor in the Water

Please investigate a really strong sulfur odor to the water. Customer 914-506-7495 says he is unable to drink it. He says neighbors are reporting the same thing - Thanks, Jerrie 

NV|GRITMAN,LISA||GRITMAN,LISA|

2018-01-03T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

3649 CINNAMON FERN LOOP Jerrie Hoffman Craig Raines

2018-01-03T09:56:02.000-06:00 M-RECON

Please reconnect today for Lisa 352-243-0666. Customer will be present. Thanks. Jerrie NV|GRITMAN,LISA||GRITMAN,LISA|

2018-01-03T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Turned on service and collect signed door tag per instructions. No leaks present. Em



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide read, no leaks present. Informed customer via door tag of past three months usage. In addition provided estimate for January usage. Per read, estimated approximately 

1,186 GPD. EM

248 F46 5064012464

248 F45 6719233798

7756173632 DICKSON,DUANE (251) 233-8697

15828 STARLITE ST Cammy Iwinski Elizabeth Marshowsky

2018-01-02T12:48:18.000-06:00 HIBILL

PLEASE GET A RE READ AND CHECK FOR LEAKS HI BILL AND USAGE. PLEASE CALL DUANE @ 251-233-8697 WITH THE RESULTS.THANK 

YOU,CAMMY|DICKSON,DUANE||DICKSON,DUANE|

2018-01-03T12:48:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

7888200118 Perez,Helga (813) 380-3553

15341 GROOSE POINT LN Ingrid Jenkins Elizabeth Marshowsky

2018-01-02T13:24:02.000-06:00 M-READ

|PREZA,HELGA||PREZA,HELGA|

2018-01-03T18:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Current FA to lock off tag for new also done. Read is 178412. No leaks present. EM

2812 LONG LEAF PINE ST Josephine Krell David Alberigi

2018-01-02T09:34:10.000-06:00 M-ON

Take start read and turn on door tag will be signed customer is requesting turn on as early as possible-Josie|MCCORKLE,WILLIAM||MCCORKLE,WILLIAM|

2018-01-03T18:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

After hours. Obtain waiver from customer. Unlock meter and connect. No leaks at this time. Provide read. W/O was not handled correctly and was not in Lucity until 4:34p.m. 

D.A.

248 F48 4356780575

2018-01-02T09:03:46.000-06:00 M-OFF

Take final read and Tag for new apply. Terence|MCCORKLE,WILLIAM||MCCORKLE,WILLIAM|

2018-01-03T18:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Provide read, turn off service, and lock for new service per instructions. No leaks present. EM

248 F46 0430049930

7483169198 MCCORKLE,WILLIAM (407) 436-5461

7081719176 Lynch,Mahalia (770) 369-6264

4719 POINT BONITA LN Terence Pleasant Elizabeth Marshowsky



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2812 LONG LEAF PINE ST Pennye Merthie Elizabeth Marshowsky

2017-12-29T09:46:11.000-06:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|AMERYCKX, FRANCIS||AMERYCKX, FRANCIS|

2018-01-02T20:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Provide read and locked off. Tag door for new service. No leaks present.em

2017-12-29T09:46:35.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV|COLON,SYLVIA||COLON,SYLVIA|

2018-01-02T20:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Provide read and locked off for new service per instructions. No leaks present.em

248 F46 0435488929

7483169198 MCCORKLE,WILLIAM (407) 436-5461

|RAMOS GONZALEZ,NECTOR|

2018-01-03T00:00:00.000-06:00 2018-01-03T14:00:00.000-06:00 Completed

provide current meter read.

248 F45 4286181371

1378533561 SMITTER,LOREN (407) 844-7670

16079 SHASTA ST Jerrie Hoffman Elizabeth Marshowsky

2018-01-03T00:00:00.000-06:00 2018-01-03T14:00:00.000-06:00 Completed

provide current meter read.

248 F43 0757214507

8477728962 Ramos Gonzalez,Nector (787) 453-2454

16524 BROADFORD LN Pennye Merthie Art Austin

2017-12-28T12:30:51.000-06:00 M-READ

7483169198 MCCORKLE,WILLIAM (407) 436-5461

2812 LONG LEAF PINE ST Josephine Krell Art Austin

2018-01-02T09:34:59.000-06:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please turn on for new, waiver sent. Thank you.|CENTRAL FLORIDA GOLF CARTS||CENTRAL FLORIDA GOLF CARTS|

2018-01-02T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Turned on, however, meter is registering something on in business. No one was inside business. Turned off meter, but is unlocked. No leaks present. em

2018-01-02T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Installed 5/8 meter and check valve per instructions. No leaks present. em

248 F42 4937363051

3455212618 Central Florida Golf Carts (352) 241-4929

2430 US HWY 27, STE 110 David Jones Elizabeth Marshowsky

2017-12-29T10:03:27.000-06:00 M-ON

service is on, provide current meter read. 407752

248 F89 6253697091

6420990299 Laguere,Johanna (407) 663-9480

3682 MAIDENCAIN ST Linette Orengo Elizabeth Marshowsky

2017-12-29T11:32:14.000-06:00 INSTLMTR

|D R HORTON INC|

248 F50 7489901902

0142044483 JOHNSON,MINDY (857) 488-7653

15751 BAY VISTA DR Isabel Ceballos Art Austin

2017-12-29T14:35:44.000-06:00 CHK STAT

READ & LEAVE ON FOR NEW /IC|JOHNSON,MINDY|

2018-01-02T18:00:00.000-06:00 2018-01-02T14:00:00.000-06:00 Completed

9840305753 CARROLL,BEVERLY

3649 CINNAMON FERN LOOP Batch System Elizabeth Marshowsky

2018-01-01T19:09:01.000-06:00 M-CUT

|GRITMAN,LISA||GRITMAN,LISA|

2018-01-02T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Provide read, cut meter, and tag door per instructions. No leaks present. Em

248 F47 1438654032



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide final read, no leaks present. EM FA currently in place to leave on for new.

248 F43 0758389162

8477728962 Ramos Gonzalez,Nector (787) 453-2454

16524 BROADFORD LN Jerrie Hoffman Elizabeth Marshowsky

2017-12-28T10:00:40.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV|MULTI CHOICE MANAGEMENT LLC||MULTI CHOICE MANAGEMENT LLC|

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

8477728962 Ramos Gonzalez,Nector (787) 453-2454

16524 BROADFORD LN Jerrie Hoffman Elizabeth Marshowsky

2017-12-28T09:59:01.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV|MULTI CHOICE MANAGEMENT||MULTI CHOICE MANAGEMENT|

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Provide final read, no leaks present. EM

16408 ST AUGUSTINE ST Linette Orengo Elizabeth Marshowsky

2017-12-27T10:25:11.000-06:00 M-READ

Please take start read and leave on for new. If necessary Nyisha can be reached at 352-514-8508|GUZMAN,NYISHA||GUZMAN,NYISHA|

2018-01-02T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Provide read and leave on for new service per instructions. No leaks present. em

248 F43 2924187389

2017-12-29T09:05:13.000-06:00 M-READ

READ & LEAVE ON FOR NEW /IC|FIGUEREDO,ALBERTO||FIGUEREDO,ALBERTO|

2018-01-02T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Provide read and leave on for new service per instructions. No leaks present. em

248 F89 1610012716

4305001199 SILVA,CESAR (407) 279-7613

248 F42 2362275379

4973035735 Progress Residential 2015-2 Borrow 

LLC

(844) 858-9919

2234 MAJESTIC EAGLE CIR Isabel Ceballos Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16721 CULLODEN CT Pennye Merthie Elizabeth Marshowsky

2017-12-14T08:46:23.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye|HAWKINS,SUE||HAWKINS,SUE|

2017-12-29T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

2017-12-27T09:38:29.000-06:00 M-READ

Take final read and leave on for new. Thanks, Gwen|DANCSAK,MARIA||DANCSAK,MARIA|

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Provide final read, leave service on for new service per instructions. No leaks present. EM

248 F43 7732835336

8661611059 Hawkins,Paul (941) 661-7548

|RAMOS GONZALEZ,NECTOR| Take start read and leave on for new. Thanks Pennye|RAMOS GONZALEZ,NECTOR|

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Provide read per instructions, service is on. No leaks present. EM

248 F48 1476107126

8177127348 Jamil,Syed (321) 830-9193

5335 CAPE HATTERAS DR Gwendolyn Hill Elizabeth Marshowsky

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Provide read, leave service on for new per instructions. No leaks present. EM

248 F43 2929481796

8477728962 Ramos Gonzalez,Nector (787) 453-2454

16524 BROADFORD LN Pennye Merthie Elizabeth Marshowsky

2017-12-28T12:29:36.000-06:00 M-READ

248 F48 3624959949

8033966111 Dyer,Sabrena (407) 692-7525

15426 GROOSE POINT LN Gwendolyn Hill Elizabeth Marshowsky

2017-12-27T09:43:15.000-06:00 M-READ

Take final read and leave on for new. Thanks, Gwen|DANCSAK,MARIA||DANCSAK,MARIA|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|D R HORTON INC|

2017-12-29T18:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

2017-12-29T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Installed  5/8 meter and check valve. No leaks present. em

248 F89 0588082755

7779095971 Montoya,Joseph (786) 493-0911

16204 YELLOWEYED DR Linette Orengo Elizabeth Marshowsky

2017-12-29T11:23:41.000-06:00 INSTLMTR

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 99.77% , CHECKED IRR. TIMER AND RUNNING 4 

ZONES 20 MIN. EACH , CALLED AND WENT OVER ALL RESULTS WITH LUIS DUE TO HIS TRAVELING , SME

248 F89 4885328101

6298855186 Cox,Julia (847) 372-4639

3681 MAIDENCAIN ST Linette Orengo Elizabeth Marshowsky

2017-12-29T13:14:22.000-06:00 INSTLMTR

|D R HORTON INC|

248 F45 1211386438

7919312834 SORELL,LUIS (646) 250-5803

15734 STARLITE ST Glenda Thompson Shawn Ebert

2017-12-01T10:07:10.000-06:00 TESTMTR

please test water meter. Thanks, GT. Contact is Luis @ 646-250-5803. please call him to schedule a time to meet. thanks, GT|SORELL,LUIS| , CALLED AND LEFT MESSAGE 

TO CALL METER TECH TO SCHEDULE METER TEST APPOINTMENT 12-8-17 @ 115PM , METER TEST SCHEDULED FOR TUESDAY 12/12/2017 @ 2P ( LUIS WILL NOT 

2017-12-29T20:00:00.000-06:00 2017-12-12T15:00:00.000-06:00 Completed

8551250138 GARBER,DONNA (352) 282-9748

16164 MEAD ST Courtney Cleveland Shawn Ebert

2017-12-26T09:23:07.000-06:00 TESTMTR

Donna is still disputing usage . We have re read the meter twice and found no leaks and reading have been in line . Please test meter . Donna 352-282-9748 // 

Courtney|GARBER,DONNA|

2017-12-29T20:00:00.000-06:00 2017-12-29T15:00:00.000-06:00 Completed

test scheduled for 12/29/17. , performed customer requested meter test , meter passed on all flow ranges , overall @ 99.53% , went over all findings with Donna and all 

possibilities of higher consumption , SME

Provide read and leave on for new service. No leaks present. EM

248 F45 4968868734



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F50 0793757072

3958173815 Rodriguez Ferrer,Eugenio Enrique (407) 692-5292

2752 WILSHIRE RD Sandra Soto Elizabeth Marshowsky

2017-12-28T12:29:26.000-06:00 M-ON

Turn meter on please, waiver in office, E-filed, Thank you, Sandra|MCMULLAN,MICHAEL||MCMULLAN,MICHAEL|

7726669290 TORRES,ERIKA (352) 321-5594

1600 WESTMINSTER TRL Linette Orengo Elizabeth Marshowsky

2017-12-28T10:30:45.000-06:00 M-ON

Please take start read and turn on for new. Tag will be signed on the door. If necessary Alan can be reached at 407-205-3597|ZENG,ALAN||ZENG,ALAN|

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Turn on service and provide read per instructions. Customer aware of irrigation leak on perimeter of residence. Placed indicator flag at site of leak. Collect signed door tag. EM

16141 YELLOWEYED DR Linette Orengo Erick Ortega

2017-12-29T10:51:52.000-06:00 INSTLMTR

|D R HORTON INC|

2017-12-29T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

New install...EHO.

248 F41 4090594073

2017-12-29T11:11:42.000-06:00 INSTLMTR

|D R HORTON INC|

2017-12-29T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

New install...EHO.

248 F89 4587559062

6772574509 Liriano,Yamirca (978) 886-9583

Installed 5/8 meter and check valve. No leaks present. em

248 F89 4313074195

5070917277 Summers,Rachel (631) 291-3422

16140 YELLOWEYED DR Linette Orengo Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

16463 Centipede Street Linette Orengo Elizabeth Marshowsky

2017-12-28T07:13:24.000-06:00 INSTLMTR

|D R HORTON INC||D R HORTON INC||D R HORTON INC|

2017-12-07T12:36:03.000-06:00 CHK STAT

2017-12-28T18:00:00.000-06:00 2017-12-28T14:00:00.000-06:00 Completed

service is on as per EHO.

248 F89 4902580282

0476352637 Huynh,Andrea (917) 209-6332

Jasmin called to complain of high bill please reread meter and check for leaks tag door with results-Josie|YOUNG,JASMIN||YOUNG,JASMIN|

2017-12-28T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

No leaks. Use in 4 days is 21540 gals or approx 5385 g/d. Extremely excessive. Make contact w/ customer. Shut off irrig at backflow and kill power at box and pull keep alive 

battery. Will set up w/o to read meter daily for awhile to see if high use comes down. Tag to customer. Provide read. D.A.

248 F48 1601506957

6762285810 PEREZ,YAIMA (407) 749-4900

15314 MONTAUK LN Lorie Mayeski Erick Ortega

2017-12-29T17:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Read on 12/28-817450. 12/29-817650=200 gal. 1/2/2018-818940=1290 gals or approx 321 g/d, tagged. 1/3-119180=240 gal Tagged. 1/4-819600=420 gallons. Tagged. Final 

read. Customer stays on this track, should be ok. D.A.

248 F89 1210181479

5752633538 YOUNG,JASMINE (561) 574-2080

3718 MAIDENCAIN ST Josephine Krell David Alberigi

2017-12-27T13:50:07.000-06:00 HIBILL

Provide read, turn on service for new per instructions. No leaks present.

248 F89 1218422869

5752633538 YOUNG,JASMINE (561) 574-2080

3718 MAIDENCAIN ST Lucity User David Alberigi

2017-12-28T09:10:17.000-06:00 M-SIO General Investigation

Please read meter daily to make sure use drops to normal. If still high, please contact customer immediately. May have to pound on door. Irrig is off. D.A.

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-12-28T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Provide read, locked off, and hung door tag for new service per instructions. No leaks present. EM

248 F41 4092701747

7726669290 TORRES,ERIKA (352) 321-5594

1600 WESTMINSTER TRL Sean Ashcraft Elizabeth Marshowsky

2017-12-27T13:34:45.000-06:00 M-OFF

Installed new meter, and provide read per instructions. No leaks present. EM

248 F50 0792513356

3958173815 Rodriguez Ferrer,Eugenio Enrique (407) 692-5292

2752 WILSHIRE RD Amber Melendez Elizabeth Marshowsky

2017-12-27T10:53:37.000-06:00 M-OFF

Please take final read, lock and leave tag for new. Thanks, Amber|HELFGOTT,ROBIN||HELFGOTT,ROBIN|

248 F89 8637117878

0024596375 SCOTT,RHODA (610) 357-8971

3677 MAIDENCAIN ST Linette Orengo Elizabeth Marshowsky

2017-12-28T07:32:55.000-06:00 INSTLMTR

|D R HORTON INC|

2017-12-28T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

8037640078 Maldonado,Luis (407) 916-9395

16467 CENTIPEDE ST Linette Orengo Elizabeth Marshowsky

2017-12-28T07:22:43.000-06:00 INSTLMTR

|D R HORTON INC|

2017-12-28T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Installed 5/8 badge meter, and dual check valve. No leaks present. EM

2017-12-28T18:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Installed new 5/8 Badger meter, dual check valve. No leaks present. a EM

248 F89 5913613697



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F44 3958887114

1978468928 EICHELBERGER,CURTIS (757) 646-7442

15402 LAFITE LN Isabel Ceballos Elizabeth Marshowsky

2017-12-26T12:05:07.000-06:00 M-READ

7012970289 2018- 2 IH BORROWER LP (844) 858-9920

2246 KIWI TRL Paul Wright Elizabeth Marshowsky

2017-12-26T08:39:46.000-06:00 M-READ

Please obtain read and leave on for new (has applied for service). Lorie|WILES,CHRISTINE|

2017-12-28T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Provide read per instructions. Service is on for new customer. No leaks present. EM

16122 MORNING DEW WAY Isabel Ceballos Elizabeth Marshowsky

2017-12-27T09:51:08.000-06:00 M-READ

READ & LEAVE ON FOR NEW /IC|SFERRAZZA,NICHOLAS||SFERRAZZA,NICHOLAS|

2017-12-28T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Provide read and leave on for new service per instructions. No leaks present. EM

248 F40 2471090912

2017-12-27T12:08:36.000-06:00 M-READ

READ & LEAVE ON FOR NEW /IC|ALVAREZ,BARBARA||ALVAREZ,BARBARA|

2017-12-28T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Provide read and leave on per instructions. No leaks present. EM

248 F89 8057101739

1015853386 SFERRAZZA,NICHOLAS (609) 617-2561

Take final read lock meter tag door for new customer. Sean|KYNE,FRANK|

2017-12-28T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Provide read, lock off, hang door tag for new service per instructions. No leaks present. EM

248 F40 7338513876

4085699638 Pysher,Eric (407) 212-5616

15606 GREATER GROVES BLVD Isabel Ceballos Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2239 MAJESTIC EAGLE CIR Zakia Bouldin

2017-12-27T07:43:07.000-06:00 M-SIO No Water

Jaclyn called to report no water emailed ops ph#352-250-6324 or 802-309-7263-Josie|CARNEY,JACLYN||CARNEY,JACLYN|

2017-12-27T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Meter is on. Look like someone repaired something inside...it's a kitchen sink on the trash can in front of the house. Customer need to check if he left something off inside...I call 

the customer and let them know...Meter is on. No leaks. Provide read. EHO.

248 F42 7499950403

3030081384 CARNEY,JACLYN (352) 250-6324

RE-READ METER AND CHECK FOR LEAKS VERIFY IF LAST READING WAS CORRECT. TAG DOOR OR SEE CUSTOMER, SAYS HE HAS NO SPRINKLER SYSTEM 

/IC|RAMOS,WILFREDO||RAMOS,WILFREDO|

2017-12-27T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Provide read per instructions, meter registers leak 1 GPM on customer’s property. Notified customer of findings via door tag. Was able to translate info as well to Spanish 

speaking customer via JP. Customer will fix on own and has given request to leave on verbally. EM

248 F42 7495267837

3030081384 CARNEY,JACLYN (352) 250-6324

2239 MAJESTIC EAGLE CIR Josephine Krell Erick Ortega

2017-12-28T17:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Meter was exchange...no leaks. Provide read. EHO.

248 F47 1450107933

7191648984 RAMOS,WILFREDO (407) 690-4111

3831 CINNAMON FERN LOOP Isabel Ceballos Elizabeth Marshowsky

2017-12-26T08:46:11.000-06:00 HIBILL

Provide read and leave on for new service per instructions. No leaks present. EM

248 F46 9940485905

2096543464 BANNER INTERNATIONAL LLC (407) 574-5741

16205 EGRET HILL ST Lucity User Erick Ortega

2017-12-26T11:50:17.000-06:00 M-EXCHNG

Please replace meter, it is not registering correctly.

READ & LEAVE ON FOR NEW /IC|RODRIGUEZ,CATHERINE||RODRIGUEZ,CATHERINE|

2017-12-28T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-12-27T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

New install...EHO.

248 F43 7731051607

8661611059 Hawkins,Paul (941) 661-7548

16721 CULLODEN CT Batch System Elizabeth Marshowsky

MR ID: 804944379170, MR REMARK: MS...Reuse Meter was exchange. No leaks. Provide read. EHO.

248 F89 6213640333

8114080220 Johnson,Kyle (214) 601-2718

16220 YELLOWEYED DR Amber Melendez Erick Ortega

2017-12-27T08:59:48.000-06:00 INSTLMTR

|D.R.HORTON, INC.|

248 F48 9287452590

0621497859 BLIZZARD,MICHAEL (231) 425-6975

4708 CAPE HATTERAS DR Batch System Erick Ortega

2017-12-14T19:00:56.000-06:00 M-EXCHNG

|BLIZZARD,MICHAEL||BLIZZARD,MICHAEL|

2017-12-27T19:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

1620582262 King,Jordan (352) 617-0618

16222 EGRET HILL ST Kylie Hotchkiss Elizabeth Marshowsky

2017-12-26T15:29:00.000-06:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**|EDWARDS,ANGELA||EDWARDS,ANGELA|

2017-12-27T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Provide read. Express need to call office to update info via door tag. Dwelling appears to be unoccupied due to lock box on door. No leaks present. EM

2017-12-27T14:19:38.000-06:00 M-SIO No Water

Customer reporting no water. Adv cust per last FA meter is on. Cust would like someone to come back out. Jaclyn can be reached at 352.250.6324. Thanks|CARNEY,JACLYN|

2017-12-27T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

248 F46 1857611168



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F45 1174220564

1675564788 Serrano,Pamela (347) 205-2249

4491813468 Palermo,Lisa (917) 834-1034

15316 PONCE DE LEON LN Kimberly Bennett Elizabeth Marshowsky

2017-12-26T10:29:42.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim|KAMINSKI,KAREN||KAMINSKI,KAREN|

2017-12-27T18:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Provide read per instructions, no leaks present. EM

16156 YELLOWEYED DR Lorie Mayeski Elizabeth Marshowsky

2017-12-26T08:22:44.000-06:00 M-READ

Please Obtain Read and leave for new (has applied for service). Thanks, Lorie M. 12-26-17|GRAHAM,LATONYA|

2017-12-27T18:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Provide read and leave on per instructions. No leaks present. EM

248 F48 4742255749

2017-12-26T13:44:33.000-06:00 M-ON

READ & TURN ON FOR NEW E-MAILED WAIVE R /IC SIGNED WAIVER IN OFFICE|VAGIAS,CHRISTINA||VAGIAS,CHRISTINA|

2017-12-27T18:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Provide read and leave on per instructions. No leaks present. EM

248 F89 2040227627

7109230790 GRAHAM,LATONYA (267) 455-3097

|HAWKINS,SUE||HAWKINS,SUE|

2017-12-27T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Provide read and turn off. No leaks present. EM

248 F49 8945350344

1795192064 VAGIAS,CHRISTINA (407) 757-8985

15305 MARKHAM DR Isabel Ceballos Elizabeth Marshowsky

2017-12-27T17:00:15.000-06:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-07T12:08:50.000-06:00 M-ON

Please take start read and turn on. Thanks

2017-12-26T20:00:00.000-06:00 2017-12-26T08:00:00.000-06:00 Completed

RECONNECT

248 F43 8460421025

6674812545 GEORGE,BREN (717) 460-5217

Please restore services.  Customer sign tagged and placed  back on door.   Thanks

2017-12-26T20:00:00.000-06:00 2017-12-26T09:00:00.000-06:00 Completed

service on upon arrival. provide current meter read, completed open / aged F/A.

248 F43 8460421025

8718075895 GEORGE,BREN (717) 460-5217

16604 BROADFORD LN Zakia Bouldin David Alberigi

2017-12-26T20:00:00.000-06:00 2017-12-26T08:00:00.000-06:00 Completed

service on upon arrival. provide current read, complete open / aged F/A.

248 F42 6446301137

4723955702 Property owner 8 ,LLC (435) 713-1557

16444 COOPERS HAWK AVE Neal Franklin Art Austin

2017-12-12T09:24:06.000-06:00 M-ON

Provide read per instructions, no leaks present. EM

248 F42 2360933192

4973035735 Progress Residential 2015-2 Borrow 

LLC

(844) 858-9919

2234 MAJESTIC EAGLE CIR Paul Wright Art Austin

2017-12-05T12:46:42.000-06:00 M-ON

Take read and unlock ,leave meter off contractor will turn water on  Jodie 407-205-1142-Josie

16117 ST CLAIR ST Kimberly Bennett Elizabeth Marshowsky

2017-12-26T13:08:32.000-06:00 M-REREAD

Please reread meter for billing for the irrigation meter read is out of line. Kim|MIRANDA,ELIZABETH||MIRANDA,ELIZABETH|

2017-12-27T06:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-12-26T20:00:00.000-06:00 2017-12-26T08:00:00.000-06:00 Completed

RECONNECT

248 F47 7858542368

RECONNECT

248 F48 1041823418

1505696395 WHICHARD,DAVID (863) 398-8655

4714 POINT BONITA LN Neal Franklin David Alberigi

2017-12-07T10:56:40.000-06:00 M-RECON

Please restore services tag is on door.

248 F48 3579671214

7387733856 Gallico,Xandria (954) 274-2257

5000 CAPE HATTERAS DR Sean Ashcraft David Alberigi

2017-12-07T09:43:27.000-06:00 M-RECON

Reconnect service will be present. Sean

2017-12-26T20:00:00.000-06:00 2017-12-26T08:00:00.000-06:00 Completed

6257992772 VALDEZ,ZORAIDA (773) 640-0795

15309 SANDY HOOK LN Josephine Krell David Alberigi

2017-12-15T09:13:20.000-06:00 M-RECON

Customer called to report payment please reconnect waiver on file **-Josie.|VALDEZ,ZORAIDA|

2017-12-26T20:00:00.000-06:00 2017-12-26T08:00:00.000-06:00 Completed

RECONNECT

16604 BROADFORD LN Zakia Bouldin David Alberigi

2017-12-07T12:08:50.000-06:00 M-ON

Please take start read and turn on. Thanks

2017-12-26T20:00:00.000-06:00 2017-12-26T08:00:00.000-06:00 Completed

RECONNECT

248 F48 3561787145



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F48 9259566819

9669658191 CONEY,BONNY (352) 432-3353

4849 CAPE HATTERAS DR Amber Melendez David Alberigi

2017-12-07T14:28:20.000-06:00 M-RECON

Please reconnect, customer home. Amber

2017-12-26T20:00:00.000-06:00 2017-12-26T08:00:00.000-06:00 Completed

RECONNECT

5021 CAPE HATTERAS DR Paul Wright David Alberigi

2017-12-18T15:19:48.000-06:00 M-RECON

Customer paid for reconnect. Tag will be on door or someone home.

2017-12-26T20:00:00.000-06:00 2017-12-26T08:00:00.000-06:00 Completed

turned off again. meter shown something on. no one home. (unlocked) tag on door. EHO. 12/19 at 03:10pm 2nd attempt at 5:00PM 12/19/17 tag still on door and something still 

on. turned back off. SK - RECONNECT

248 F48 5211269878

2017-12-07T12:52:00.000-06:00 M-RECON

Please reconnect service and pick up tag. Thank you

2017-12-26T20:00:00.000-06:00 2017-12-26T08:00:00.000-06:00 Completed

RECONNECT

248 F48 7512959767

0511458296 CLARK,JENNIFER (407) 310-5728

Please pick tag and reconnect svc.

2017-12-26T20:00:00.000-06:00 2017-12-26T08:00:00.000-06:00 Completed

RECONNECT

248 F47 2157242521

6682929162 ROSARIO,LOYDA (352) 272-6300

15728 GREEN COVE BLVD David Jones David Alberigi

7854410000 RIVERA,MICHELE (321) 202-0432

3855 CINNAMON FERN LOOP Zakia Bouldin David Alberigi

2017-12-07T12:01:58.000-06:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-07T10:39:04.000-06:00 M-RECON

Reconnect will be present. Sean

2017-12-26T20:00:00.000-06:00 2017-12-26T08:00:00.000-06:00 Completed

RECONNECT

Reconnect Customer home tag signed.  Thank you

2017-12-26T20:00:00.000-06:00 2017-12-26T08:00:00.000-06:00 Completed

RECONNECT

248 F47 6100146135

6106300000 JAMES,CHRISTINE S (352) 406-4448

3624 CINNAMON FERN LOOP Sean Ashcraft David Alberigi

2017-12-26T20:00:00.000-06:00 2017-12-26T08:00:00.000-06:00 Completed

RECONNECT

248 F44 7222793611

7223610000 URIARTE,JOSE M (352) 617-1218

15150 MARGAUX DR Yanet Garcia David Alberigi

2017-12-07T14:50:25.000-06:00 M-RECON

RECONNECT

248 F48 7123456523

8172328964 Marks,David (407) 837-0552

15301 HARVEST BLVD Yanet Garcia David Alberigi

2017-12-07T10:06:04.000-06:00 M-RECON

Reconnect tag signed. Thank you Janet/FL

7813048335 Lake-Appleton,Monique (407) 419-6816

15402 GROOSE POINT LN Amber Melendez David Alberigi

2017-12-07T08:09:25.000-06:00 M-RECON

Please reconnect, pick up waiver. Amber

2017-12-26T20:00:00.000-06:00 2017-12-26T08:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-26T20:00:00.000-06:00 2017-12-26T08:00:00.000-06:00 Completed

RECONNECT

RECONNECT

248 F89 1215194534

6643443788 Saunders,Shanelle (352) 874-3566

16229 ST AUGUSTINE ST Jerrie Hoffman David Alberigi

2017-12-13T10:32:46.000-06:00 M-RECON

Please collect signed door tag and reconnect today for Adrian 352-272-6887. Thanks. Jerrie NV

248 F89 4208567258

2324574779 WAGNER,MICHAEL (321) 229-4252

3742 MAIDENCAIN ST Josephine Krell David Alberigi

2017-12-12T11:02:38.000-06:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie

2017-12-26T20:00:00.000-06:00 2017-12-26T08:00:00.000-06:00 Completed

0771004584 Gamache,David (352) 459-8423

16108 GREEN COVE BLVD Courtney Cleveland David Alberigi

2017-12-07T14:47:39.000-06:00 M-RECON

Please restore customer home . Courtney

2017-12-26T20:00:00.000-06:00 2017-12-26T08:00:00.000-06:00 Completed

RECONNECT

16120 GREEN COVE BLVD David Jones David Alberigi

2017-12-07T11:06:19.000-06:00 M-RECON

Please reconnect service and pick up tag. Thank you.

2017-12-26T20:00:00.000-06:00 2017-12-26T08:00:00.000-06:00 Completed

RECONNECT

248 F47 0885307244

248 F47 9750745228

8232832582 Markussen,Gerry (863) 393-6190



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5375394857 RANGER CONSTRUCTION 

INDUSTRIES INC

(407) 656-9255

TEMP HYDRANT MTR CORNER OF 

SUPERIOR & US 27

Kimberly Bennett Art Austin

2017-12-26T10:44:03.000-06:00 M-NOREAD

NO READ FOR BILLING CAUSING HIGH SYSTEM ESTIMATE - Please read meter for billing. Kim|RANGER CONSTRUCTION INDUSTRIES INC||RANGER 

CONSTRUCTION INDUSTRIES INC|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide current meter read. Reading. 13275500

16652 BROADFORD LN Amber Melendez David Alberigi

2017-12-08T08:42:59.000-06:00 M-RECON

Please reconnect please call Tiffany @ 917-868-7267 when on the way to meet at property if possible.  Thanks, Amber

2017-12-26T20:00:00.000-06:00 2017-12-26T08:00:00.000-06:00 Completed

RECONNECT

248 8575013572

2017-12-07T08:47:25.000-06:00 M-RECON

Please reconnect today, 12/7.  Customer paid PD plus Reconnect.  Tag is on the door.  Emailing Josephine cc: Isabel   Carolyn/FL

2017-12-26T20:00:00.000-06:00 2017-12-26T08:00:00.000-06:00 Completed

RECONNECT

248 F43 5003990275

9582966412 HAUSER,TIFFANY (917) 868-7267

Reconnect Tag signed and customer home. Thank you, Janet/FL

2017-12-26T20:00:00.000-06:00 2017-12-26T08:00:00.000-06:00 Completed

RECONNECT

248 F43 3735255275

2997567582 Pagan,Melitza (407) 383-4006

16708 BROADFORD LN Carolyn McVicker David Alberigi

248 F43 5979359144

0398128486 RAINEY,LORETTA (267) 457-8153

16519 BROADFORD LN Yanet Garcia David Alberigi

2017-12-07T11:37:22.000-06:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-12-21T12:04:19.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|MIRANDA,ELIZABETH||MIRANDA,ELIZABETH|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Please provide read for billing. Thanks Shelia|HOME DYNAMICS||HOME DYNAMICS|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide current meter read.

248 F45 1170083839

1675564788 Serrano,Pamela (347) 205-2249

16117 ST CLAIR ST Shelia Meacham Art Austin

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide current meter read.

248 F45 4409870214

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

HYDRANT MTR @ 16157 ST CLAIR ST Shelia Meacham Art Austin

2017-12-21T13:42:25.000-06:00 M-NOREAD

Provide current meter read.

248 F45 4409870214

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

HYDRANT MTR @ 16157 ST CLAIR ST Shelia Meacham Art Austin

2017-12-21T13:42:25.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HOME DYNAMICS||HOME DYNAMICS|

248 F45 4409870214

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

HYDRANT MTR @ 16157 ST CLAIR ST Shelia Meacham Art Austin

2017-12-21T13:42:25.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HOME DYNAMICS||HOME DYNAMICS|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide read, no leaks present. EM

248 F89 2360409681

3000084970 Greater Lakes / Sawgrass Bay HOA (407) 399-2426

15980 CHAMPLAIN ST Shelia Meacham Elizabeth Marshowsky

2017-12-21T13:29:46.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HOME DYNAMICS SAWGRASS LLC||HOME DYNAMICS SAWGRASS LLC|

248 F40 2560006956

2560300000 Greater Groves HOA

L/S #4 NECTARINE TRL IRRG Shelia Meacham Elizabeth Marshowsky

2017-12-21T13:37:16.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|GREATER GROVES HOMEOWNERS ASSO||GREATER GROVES HOMEOWNERS ASSO|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

2328836943 SKOWRON,LYNNETTE (847) 894-6456

16475 CENTIPEDE ST Shelia Meacham Elizabeth Marshowsky

2017-12-21T13:26:15.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|DR HORTON INC||DR HORTON INC|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide read per instructions, no leaks present. EM

3678 MAIDENCAIN ST Shelia Meacham Elizabeth Marshowsky

2017-12-21T13:33:55.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|DR HORTON INC||DR HORTON INC|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide read per instructions, no leaks present. EM

248 F89 1958366479

Provide current meter read.

248 F89 2395674555

2567463121 ELAM,BERNARD (954) 243-2941



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2096543464 BANNER INTERNATIONAL LLC (407) 574-5741

16205 EGRET HILL ST Courtney Cleveland Art Austin

2017-12-06T08:39:13.000-06:00 M-ON

Please get read and leave on for new // Courtney.|BANNER INTERNATIONAL LLC||BANNER INTERNATIONAL LLC||BANNER INTERNATIONAL LLC|

16749 MEADOWS ST Shelia Meacham Erick Ortega

2017-12-21T13:41:24.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HOME DYNAMICS||HOME DYNAMICS|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

248 F46 9949283047

2017-12-21T13:40:23.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|DR HORTON INC||DR HORTON INC|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

248 F89 3265032916

6008188262 CONRAD,CHRISTA (937) 321-1007

Please provide read for billing. Thanks Shelia|DR HORTON INC||DR HORTON INC|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide read per instructions, no leaks present. EM

248 F89 3050729846

5375848764 Mustin,Giovanna (706) 877-0535

3674 MAIDENCAIN ST Shelia Meacham Erick Ortega

Meter has no read as of yet, current read is still zero. No leaks present. EM

248 F89 7217591153

4818793555 Mcpatrick,Vincent (786) 256-4325

16491 CENTIPEDE ST Shelia Meacham Elizabeth Marshowsky

2017-12-21T13:45:13.000-06:00 M-NOREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-12-26T11:00:16.000-06:00 M-READ

|CARNEY,JACLYN|

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Kim|SWANSON,GERALD E||SWANSON,GERALD E|

2017-12-26T18:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Provide read per instructions, no leaks present. EM

248 F42 7496289481

3030081384 CARNEY,JACLYN (352) 250-6324

2239 MAJESTIC EAGLE CIR Batch System

2017-12-26T18:00:00.000-06:00 2017-12-26T13:30:00.000-06:00 Completed

READ

248 F49 9868911303

7439410000 SWANSON,GERALD E (863) 420-7775

3224 CALLERTON RD Kimberly Bennett Elizabeth Marshowsky

2017-12-26T10:35:35.000-06:00 M-READ

service on upon arrival, provide current meter read complete open/ aged F/A.

248 F49 8279078919

1736903477 RANKINE,ARLENE (914) 619-7394

3115 RAWCLIFFE RD Sean Ashcraft David Alberigi

2017-11-22T13:34:50.000-06:00 M-READ

Take final read leave on for new customer. Sean|MULTI CHOICE MANAGEMENT LLC|

248 F46 1364486129

3228116927 Lewis, Michael (781) 234-8053

2915 Anhinga Hill Street Carolyn McVicker Art Austin

2017-11-29T16:01:50.000-06:00 M-ON

Turn on service on 11/30. Emailed Waiver.  Carolyn/FL   ***WAIVER REC'D AND E-FILED***  Carolyn/FL

2017-12-26T18:00:00.000-06:00 2017-12-26T08:00:00.000-06:00 Completed

2017-12-26T18:00:00.000-06:00 2017-12-26T09:00:00.000-06:00 Completed

service is on at meter, off at customer's valve on side of Garage.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Provide read per instructions, no leaks present. EM

248 F43 0728634645

4068801714 BANKS,RUSSELL G (352) 243-6293

16650 CITRUS PKWY Shelia Meacham Elizabeth Marshowsky

2017-12-21T10:32:10.000-06:00 M-REREAD

248 F89 8058193336

1015853386 SFERRAZZA,NICHOLAS (609) 617-2561

16122 MORNING DEW WAY Shelia Meacham Elizabeth Marshowsky

2017-12-21T10:16:26.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|HOME DYNAMICS||HOME DYNAMICS|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

0726915028 Hughes Brothers Construction, Inc. (352) 399-6829

TEMP HYDRANT MTR @ FESCUE & 

YELLOWEYED DR

Shelia Meacham Art Austin

2017-12-21T13:24:50.000-06:00 M-REREAD

Please provide read for billing. Thanks Shelia|HUGHES BROTHERS CONSTRUCTION INC||HUGHES BROTHERS CONSTRUCTION INC|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide current meter read.

2239 MAJESTIC EAGLE CIR Batch System

2017-12-26T11:00:17.000-06:00 M-READ

|CARNEY,JACLYN|

2017-12-26T18:00:00.000-06:00 Completed

provide current read, service is on

248 1458920218

2017-12-26T18:00:00.000-06:00 Completed

provide current read service is on.

248 F42 7491569179

3030081384 CARNEY,JACLYN (352) 250-6324



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0642938984 Pupo,Andrew (786) 443-8992

16220 ST AUGUSTINE ST Shelia Meacham Elizabeth Marshowsky

2017-12-21T11:01:06.000-06:00 M-REREAD

16001 BLOSSOM HILL LOOP Shelia Meacham Elizabeth Marshowsky

2017-12-21T09:54:58.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|O'DONNELL,SANDRA||O'DONNELL,SANDRA|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide read per instructions, no leaks present. EM

248 F89 3985408358

2017-12-21T09:56:26.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|NOLAN,ELIZABETH||NOLAN,ELIZABETH|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide read per instructions, no leaks present. EM

248 F46 4874990378

4599930071 O'Donnell,Sandra (352) 638-5603

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|RIVERA,BLANCA||RIVERA,BLANCA|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide read per instructions, no leaks present. EM

248 F46 5112361452

6792573562 NOLAN,ELIZABETH (352) 243-9859

15916 ROBIN HILL LOOP Shelia Meacham Elizabeth Marshowsky

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide read per instructions, no leaks present. EM

248 F45 6829649498

0672325315 RIVERA,BLANCA (352) 637-1913

4348 PLACID PL Shelia Meacham Elizabeth Marshowsky

2017-12-21T11:28:35.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|BANKS,RUSSELL G||BANKS,RUSSELL G|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|POLI ENTERPRISES INC||POLI ENTERPRISES INC|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide read per instructions, no leaks present. EM

248 F41 8474942216

8479610000 7-ELEVEN INC #32706 (972) 828-6712

1635 US HWY 27 IRRG Shelia Meacham Elizabeth Marshowsky

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide read per instructions, no leaks present. EM

248 F46 1175536084

9262641810 PORTER,JESSICA A (907) 602-1582

3147 IBIS HILL ST Shelia Meacham Elizabeth Marshowsky

2017-12-21T10:19:28.000-06:00 M-REREAD

Provide read per instructions, no leaks present. EM

248 F49 0774659135

2713902186 ROUNDTREE,DEBORAH (313) 539-8501

3127 RAWCLIFFE RD Shelia Meacham Elizabeth Marshowsky

2017-12-21T09:31:26.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|CHRISTOU,PENNY||CHRISTOU,PENNY|

248 F49 7437190851

7439410000 SWANSON,GERALD E (863) 420-7775

3224 CALLERTON RD Shelia Meacham Elizabeth Marshowsky

2017-12-21T09:37:46.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|SWANSON,GERALD E||SWANSON,GERALD E|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|PUPO,ANDREW||PUPO,ANDREW|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide read per instructions, no leaks present. EM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read per instructions, no leaks present. EM

248 F40 1054654337

7653276503 Accison,Vilma (407) 414-7822

2105 PEKOE CT Shelia Meacham Elizabeth Marshowsky

248 F40 7657379869

7659900000 FREEMAL,ZUHAL (352) 243-2509

1633 NECTARINE TRL Shelia Meacham Elizabeth Marshowsky

2017-12-21T11:12:34.000-06:00 M-REREAD

|FREEMAL,ZUHAL||FREEMAL,ZUHAL|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

8321800000 SKINNER,SUZANNE (407) 873-3345

2135 BLACK HAWK ST Shelia Meacham Elizabeth Marshowsky

2017-12-21T10:14:02.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|SKINNER,SUZANNE||SKINNER,SUZANNE|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide read per instructions, no leaks present. EM

15954 BAY VISTA DR Shelia Meacham Elizabeth Marshowsky

2017-12-21T09:12:29.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|FARNQUIST,LEAH||FARNQUIST,LEAH|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide read per instructions, no leaks present. EM

248 F42 8323435546

2017-12-21T10:21:46.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|7-ELEVEN INC #32706||7-ELEVEN INC #32706|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide read per, no leaks present

248 F50 4435098447

6250652949 FARNQUIST,LEAH (616) 566-8686



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1609503131 CARTER,LEON (352) 241-8556

2126 Black Hawk Street Shelia Meacham Elizabeth Marshowsky

2017-12-21T10:34:33.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|IRIZARRY,JUDY||IRIZARRY,JUDY|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide read per instructions, no leaks present. EM

248 F42 1776390278

2017-12-21T11:24:10.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|BIGGS,ONTEE||BIGGS,ONTEE|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide read per instructions, no leaks present. EM

248 F42 3029045689

4547319823 Ramos,Marisol (407) 401-1399

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|PARKS,SHIRLEY||PARKS,SHIRLEY|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide read per instructions, no leaks present. EM

248 F45 4188401621

8613863055 BIGGS,ONTEE

4404 BLUE MESA CT Shelia Meacham Elizabeth Marshowsky

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide read per instructions, no leaks present. EM

248 F43 5170098599

1118587591 PARKS,SHIRLEY (941) 746-9674

16400 CITRUS PKWY Shelia Meacham Elizabeth Marshowsky

2017-12-21T11:44:13.000-06:00 M-REREAD

2017-12-21T10:04:23.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|ACCISON,VILMA||ACCISON,VILMA|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

create F/A for t/on already completed so status is correct.

2017-12-26T09:00:00.000-06:00 Completed

service was on upon arrival. created F/A to correct status to on. provide current meter read.

248 F46 6322234311

0864350810 D'Avila,Cesar

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide read per instructions, no leaks present. EM

248 F42 7490933038

3030081384 CARNEY,JACLYN (352) 250-6324

2239 MAJESTIC EAGLE CIR Arthur Austin

2017-12-26T09:56:32.000-06:00 M-ON

Provide read, no leaks present. EM

248 F42 4988135382

4988410000 BANWER,PAUL (352) 242-1703

16544 COOPERS HAWK AVE Shelia Meacham Elizabeth Marshowsky

2017-12-21T11:03:23.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|BANWER,PAUL||BANWER,PAUL|

248 F40 0011094668

3139495230 FETTER,RAY (812) 827-0352

2243 PINK GRAPEFRUIT TRL Shelia Meacham Elizabeth Marshowsky

2017-12-21T10:25:57.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|FETTER,RAY||FETTER,RAY|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

2201 WHITE EAGLE ST Shelia Meacham Elizabeth Marshowsky

2017-12-21T09:07:32.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|CARTER,LEON||CARTER,LEON|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide read per instructions, no leaks present. EM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned on. Customer at home and customer knows have a leak (15 gpm) customer want open. I explain that Need to call a plumber. Provide read. EHO.

248 F43 8192935685

248 F41 0821515538

0829610000 SHEHADEH,WALID F (718) 980-6174

1551 HERRING LN David Jones Erick Ortega

2017-12-21T09:21:30.000-06:00 M-RECON

Please reconnect service, waiver sent. Thank you. ***WAIVER REC'D AND E-FILED*** Carolyn/FL||SHEHADEH,WALID F|

2017-12-21T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

0441365800 Davenport,Mark (256) 530-3297

2125 FISH EAGLE ST Pennye Merthie Erick Ortega

2017-12-19T07:20:14.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye|CORNE,BRIAN||CORNE,BRIAN|

2017-12-21T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

5050 CAPE HATTERAS DR Pennye Merthie Erick Ortega

2017-12-21T11:01:20.000-06:00 M-ON

Customer present for turn on. Take start read and turn on for new. sent email to dispatch/Josie, Isabel. Thanks Pennye|CUTHBERT,JEROME||CUTHBERT,JEROME|

2017-12-21T20:00:00.000-06:00 2017-12-22T00:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

248 F42 5547694539

2017-12-21T12:42:03.000-06:00 M-WARN

cannot reach customer by phone, please hang tag for customer to call in and update info -kylie|DRAPER,ANDREW||DRAPER,ANDREW|

2017-12-26T00:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Relayed instructions to call customer service via door tag. Provide read, no leaks present. EM

248 F48 4060990852

9719095807 Cuthbert,Jerome (352) 223-3367

16217 EGRET HILL ST Kylie Hotchkiss Elizabeth Marshowsky



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

16150 WILKINSON DR Courtney Cleveland Erick Ortega

2017-12-20T08:49:00.000-06:00 M-OFF

Please get read and lock meter . Courtney|BRITO,ZENIDA||BRITO,ZENIDA|

2017-12-21T18:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read. EHO.

248 F48 4064686787

2017-12-20T07:12:36.000-06:00 INSTLMTR

|D.R.HORTON, INC.||D.R.HORTON, INC.|

2017-12-21T18:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

New install...EHO.

248 F41 8341522107

6096992491 BRITO,LUISA (352) 874-1718

Tag door to have customer call office due to returned mail/Thanks Vincent|DOMINGUEZ,ESTEBAN||DOMINGUEZ,ESTEBAN|

2017-12-21T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

248 F89 0244979691

7909241155 Caraballo,Lisbet (352) 242-7679

16464 CENTIPEDE ST Amber Melendez Erick Ortega

2017-12-21T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Customer have a bad water hose bid (don't closed) on the left side of the house, customer have a water hose connected, that is closed now, that's way meter don't shown any 

leak, but customer knows I explain to the customer that she need to call a plumber to fixed a soon is possible because if the hose break she is going to have a leak on her 

248 F47 5269890162

5838936593 DOMINGUEZ,ESTEBAN (321) 440-5406

15752 GREEN COVE BLVD Vincent Hicks Erick Ortega

2017-12-20T09:24:34.000-06:00 M-WARN

7496573913 FAWKES,KARINA (407) 902-3421

16518 BROADFORD LN Pennye Merthie Erick Ortega

2017-12-21T12:23:03.000-06:00 M-SIO Water Service Line Break

Ms. Fawkes/sister (407) 902-7851 (if needed) at 16518 Broadford Ln called in adv the water outside the home the water is continuously running. call dropped. sent email to 

dispatch/Josie, Isabel. Thanks Pennye|FAWKES,KARINA||FAWKES,KARINA|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

check status and provide current meter read.

2017-12-20T20:00:00.000-06:00 Completed

service is on. provide current read and complete aged F/A

2017-12-21T18:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

248 F43 6028377412

4741016570 Marques,Fayanne (954) 673-2988

16833 CITRUS PKWY Arthur Austin

2017-12-20T17:46:48.000-06:00 CHK STAT

meter shown something on. turned off again. (its unlocked). tag on door. EHO. 12/21. at 10:30am. / customer at home now. No leaks. Provide read. EHO.

248 F42 4028815519

4022800000 Thomas, Michael (352) 242-7629

2127 Black Hawk Street Shelia Meacham Erick Ortega

2017-12-21T10:57:40.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|THOMAS,MICHAEL||THOMAS,MICHAEL|

248 F40 6929751105

6928035134 Beaupre,Richard (603) 341-8992

2225 DUNCAN TRL Shanika Simmons Erick Ortega

2017-12-20T11:54:36.000-06:00 M-ON

Take final read and turn on for new. Customer will sign and place tag on door. Shanika|BEAUPRE,RICHARD||BEAUPRE,RICHARD|

2017-12-21T18:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

9719095807 Cuthbert,Jerome (352) 223-3367

5050 CAPE HATTERAS DR Courtney Cleveland Erick Ortega

2017-12-18T16:02:27.000-06:00 M-OFF

Please get read and lock meter . Courtney|MISCHER,NICOLLE ******VERIFY PASSWORD BIJOU*******||MISCHER,NICOLLE ******VERIFY PASSWORD BIJOU*******|

2017-12-21T18:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: provide current meter read, service is on. completed aged F/A.

248 F49 7577231305

9547847469 HERNANDEZ,SERGIO (813) 562-6796

3025 MERLOT WAY Jerrie Hoffman Art Austin

2017-12-12T14:58:13.000-06:00 M-RECON

Please reconnect today for Sergio 813-562-6796. ******Please call before you go out***** - Thanks, Jerrie NV

2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

5217298916 GRAHAM,ADAM A (407) 473-0876

3308 CALLERTON RD Linette Orengo Art Austin

2017-12-12T13:19:06.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Romy can be reached at 352-874-5847. I emailed Josie/Isabel

2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

provide current read, service is on. completed aged F/A.

2120 BLACK HAWK ST Carolyn McVicker Art Austin

2017-12-07T09:46:17.000-06:00 M-RECON

Please reconnect today, 12/7.  Customer paid PD plus Reconnect Fee.  Tag will be on the door.  Emailing Josephine cc: Isabel   Carolyn/FL

2017-12-20T20:00:00.000-06:00 2017-12-20T18:00:00.000-06:00 Completed

service is on. completed aged F/A.

248 F49 5349488333

2017-12-19T09:45:16.000-06:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|ALTIDOR,EDVARD||ALTIDOR,EDVARD|

2017-12-20T20:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

Provide read. Disconnect and lock. Tag door. D.A.

248 F42 6907763274

3770743032 Velez,Martina (718) 314-8405

248 F48 9341539447

1270399646 MARTINEZ,RENE (786) 253-3201

15508 MARBLEHEAD WAY Pennye Merthie David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2722 BROOK HOLLOW RD Sean Ashcraft Art Austin

2017-11-14T14:22:13.000-06:00 M-RECON

Reconnect service customer will be present. Sean

2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

provide current read, service is on. completed aged F/A.

2017-12-07T09:53:26.000-06:00 M-RECON

Reconnect service customer will be home thank you tina

2017-12-20T20:00:00.000-06:00 2017-12-20T18:00:00.000-06:00 Completed

service is on. completed aged F/A

248 F50 3742734019

4717434849 Pitch,Robert (863) 236-4167

Pick up tag and reconnect service, please, Thank you, Sandra

2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

provide current meter read, service is on. completed aged F/A

248 F44 7904707331

7904376194 Rodriguez,Grisel (407) 914-4506

15402 MARGAUX DR Tina Richardson Art Austin

2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

provide current meter read, service is on. complete aged F/A.

248 F40 9224730674

9227600000 KILBRIDE,ALEX (999) 999-9999

15125 GREATER GROVES BLVD Sandra Soto Art Austin

2017-12-12T09:35:20.000-06:00 M-RECON

248 F50 5203974020

6128898438 LARACUENTE,MARIA (719) 330-2851

2821 MAYFLOWER LOOP Tina Richardson Art Austin

2017-12-11T13:52:42.000-06:00 M-RECON

Pick up tag & reconnect service, thank you Tina



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please restore customer is home . Juan 407-915-1887

2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

2017-12-20T20:00:00.000-06:00 2017-12-20T18:00:00.000-06:00 Completed

service is on. completed aged F/A.

248 F41 1727785051

8262415574 Lopez,Juan J

16113 DORCHESTER BLVD Courtney Cleveland Art Austin

2017-12-12T11:24:16.000-06:00 M-RECON

service is on. completed aged F/A.

248 F42 4717764694

4712110000 REILLY,JODI (407) 791-1401

2230 BLACK HAWK ST Jerrie Hoffman Art Austin

2017-12-07T10:02:40.000-06:00 M-RECON

Please reconnect today for Jodi 407-791-1401. Customer will be home. Thanks. Jerrie NV

248 F42 4237803537

0172981092 Batista,Yehisi (407) 721-2203

2131 WHITE EAGLE ST Linette Orengo Art Austin

2017-12-08T07:49:53.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mrs. Batista can be reached at 407-721-2203. I emailed Josie/Isabel

2017-12-20T20:00:00.000-06:00 2017-12-20T18:00:00.000-06:00 Completed

2726558315 RACHEL,JERRON (407) 495-0644

1709 BURNHAM CT Linette Orengo Art Austin

2017-12-12T10:20:03.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Dennis can be reached at 352-321-6292. I emailed Josie/Isabel

2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

provide current meter read, service is on. completed aged F/A

248 F41 4116090454



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F41 5380944549

5416570751 HAAS,SAMANTHA (407) 558-7940

1736 BURNHAM CT Pennye Merthie Art Austin

2017-12-12T10:43:34.000-06:00 M-RECON

Pick up tag and reconnect service. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

8998600000 MOYENO,ENERY (407) 535-8152

2235 BLACK HAWK ST Glenda Thompson Art Austin

2017-12-07T11:35:22.000-06:00 M-RECON

Please reconnect. tag on door. thanks, GT

2017-12-20T20:00:00.000-06:00 2017-12-20T18:00:00.000-06:00 Completed

service is on. completed aged F/A.

1625 HERRING LN Josephine Krell Art Austin

2017-12-12T09:27:15.000-06:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie

2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

provide current read, service is on. completed aged F/A

248 F42 8993673134

2017-12-07T09:42:23.000-06:00 M-RECON

Reconnect tag signed.  Thank you, Janet

2017-12-20T20:00:00.000-06:00 2017-12-20T18:00:00.000-06:00 Completed

248 F41 7735097904

0697384961 Property Owner 6 LLC (435) 750-8389

provide current read, service is on.. completed aged F/A

248 F42 3051938633

8722460444 DiTuri,Peter (718) 967-1345

16400 COOPERS HAWK AVE Yanet Garcia Art Austin



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

15324 MARGAUX DR Carolyn McVicker Art Austin

2017-12-07T11:16:29.000-06:00 M-RECON

Please reconnect today, 12/7.  Customer paid entire balance.  Tag will be on door. Emailing Josephine cc: Isabel   Carolyn/FL

2017-11-09T07:45:28.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Kathryn can be reached at 352-988-4700. I emailed Isabel, Josie

2017-12-20T20:00:00.000-06:00 2017-12-20T18:00:00.000-06:00 Completed

service is on, complete aged F/A

248 F44 6500478388

5749444610 LIZARAZO,ARTURO (863) 419-6906

Please reconnect, Tag is signed on the door. If necessary Garret can be reached at 321-303-1702

2017-12-20T20:00:00.000-06:00 2017-12-20T18:00:00.000-06:00 Completed

service is on, completed aged F/A

248 F44 5505013061

5503610000 MACKLIN,KATHRYN J (352) 988-4700

14914 MARGAUX DR Linette Orengo Art Austin

2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

provide current read, service is on. completed aged F/A

248 F42 2350383397

8271962456 LAUER,GARRET A (321) 303-1702

16333 COOPERS HAWK AVE Linette Orengo Art Austin

2017-12-07T10:36:59.000-06:00 M-RECON

provide current read, service is on. completed aged F/A

248 F40 6332398344

1523931501 GARCIA-BENITEZ,EMMANUEL (321) 333-7137

15310 GREATER GROVES BLVD Carolyn McVicker Art Austin

2017-12-07T11:02:10.000-06:00 M-RECON

Please reconnect today, 12/7. Customer paid entire balance. Emailed Waiver. Emailing Josephine cc: Isabel Carolyn/FL ***WAIVER REC'D AND E-FILED*** 

Carolyn/FL|EGAN,SEAN|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reconnect waiver on file. If necessary Carlos can be reached at 512-971-0060. I emailed Josie/Isabel with the update. (Linette-FL 12/21/173:44pm)|DAVILA,CARLOS|

2017-12-20T20:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

Waiver on file. Unlock and reconnect. No leaks at this time. Provide read. Clean out box. D.A.

248 F49 3521418895

7870154005 DAVILA,CARLOS (512) 971-0060

3104 MERLOT WAY Sean Ashcraft Erick Ortega

2017-12-20T11:42:03.000-06:00 M-RECON

service is on. completed aged F/A.

248 F46 7485974568

9293240722 QUINN,NANCY M (267) 240-0018

16248 MAGNOLIA HILL ST Pennye Merthie David Alberigi

2017-12-20T13:34:22.000-06:00 M-RECON

Waiver in office. saved to e-file sent email to dispatch/Josie, Isabel. Thanks Pennye|QUINN,NANCY M||QUINN,NANCY M|

248 F44 5991622910

5991610000 PORTER,BRADLEY (407) 536-0263

15201 MARGAUX DR Glenda Thompson Art Austin

2017-12-07T11:25:39.000-06:00 M-RECON

Please reconnect. Tag on door.Thanks,GT

2017-12-20T20:00:00.000-06:00 2017-12-20T18:00:00.000-06:00 Completed

2902610000 SANTIAGO,MIGNA E

15354 MARGAUX DR Linette Orengo Art Austin

2017-12-07T10:25:50.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Migna can be reached at 352-348-4623. I emailed Josie/Isabel

2017-12-20T20:00:00.000-06:00 2017-12-20T18:00:00.000-06:00 Completed

service is on. completed aged F/A

2017-12-20T20:00:00.000-06:00 2017-12-20T18:00:00.000-06:00 Completed

service is on. completed dated F/A

248 F44 2909929676



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F43 4033218269

4741016570 Marques,Fayanne (954) 673-2988

16833 CITRUS PKWY Sean Ashcraft

2017-12-04T10:02:26.000-06:00 M-READ

6928035134 Beaupre,Richard (603) 341-8992

2225 DUNCAN TRL Tina Richardson David Alberigi

2017-12-04T15:42:59.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|INGLE,GARRY||INGLE,GARRY|

2017-12-20T18:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

Provide read. Disconnect and lock. Tag door. D.A.

Temp Hydrant Mtr - Bay Cedar Way Behind 

Models

Kimberly Bennett

2017-12-20T10:05:44.000-06:00 M-NOREAD

Request read for billing, email sent. Kim|JON M HALL COMPANY|

2017-12-20T18:00:00.000-06:00 Completed

Good morning Kim, current read is 1639000. AA

248 F40 6922595822

2017-12-20T08:39:58.000-06:00 M-SIO General Investigation

Eric called in regard to a foul odor in the water at this address. This has been going on the past few weeks . Eric 310-532-5356|BRACKETT,ERIC||BRACKETT,ERIC|

2017-12-20T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

John Pagan call costumer and no answer. Left a message saying if they still had a problem to call him back. left his phone number. CS for JP.

248 0918275574

1439845828 JON M HALL COMPANY (407) 215-0410

2017-12-20T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

No one answered door. Tag door w/ instructions. 2:25p.m. Waiver not signed. D.A. / No one home. Waiver not signed. Tag on door. On 12/21. at 9:50am. EHO....3 attempt at 

3:10pm no one home no waiver on the door...left a 2nd waiver on door. (Unlocked) but still off...EHO.....Today 12/26 was on all ready...no leaks. Waiver on file. Provide read. 

248 F42 0208341058

7948287694 BRACKETT,ERIC (310) 532-5356

16508 COOPERS HAWK AVE Courtney Cleveland Jonathan Pagan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

15542 GREATER GROVES BLVD Linette Orengo Erick Ortega

2017-12-18T08:18:23.000-06:00 M-READ

2017-12-18T10:04:42.000-06:00 M-READ

|SHAW,TONY||SHAW,TONY|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Found meter off and locked from last FA...(still off) no leaks. Provide read. EHO.

248 F40 2047711235

9759510377 Flores,Angel M (407) 770-7362

|D R HORTON INC|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Install 5/8 potable meter with hose bib. No leaks. SK

248 F46 8354234052

0451528027 Shaw,Tony (647) 284-3749

15722 HERON HILL ST Sean Ashcraft Erick Ortega

2017-12-19T19:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

MR ID: 085035145413, MR REMARK: GL Replaced with 5/8 badger meter due to broken glass lid. No leaks. Hung door tag. Sk

248 F89 7610198732

7945364478 BERNIER,BRIAN (407) 269-0356

3634 MAIDENCAIN ST Linette Orengo Sam Karp

2017-12-18T15:53:40.000-06:00 INSTLMTR

added dispatch group, changed dates and provide current read. service is on.

248 F40 8769072056

8768800000 QUINTAL,JEROLD O (518) 744-1025

2124 PARSON CT Batch System Sam Karp

2017-12-19T19:00:55.000-06:00 M-EXCHNG

|QUINTAL,JEROLD O||QUINTAL,JEROLD O|

2017-12-20T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F40 5638694737

9988368465 FLORES-APONTE, LISSETTE (954) 651-7482

1619 NECTARINE TRL Neal Franklin Craig Raines

Leave on. No leaks. Provide read. EHO.

248 F43 5860335007

6504093727 Lozano,Marisela (786) 339-4619

16717 CITRUS PKWY Isabel Ceballos Erick Ortega

2017-12-15T14:49:37.000-06:00 M-READ

READ & LEAVE ON FOR NEW /IC|MULTI CHOICE MANAGEMENT LLC||MULTI CHOICE MANAGEMENT LLC|

248 F49 1550649616

7790655736 Ford,Donald (574) 274-7862

3154 RAWCLIFFE RD Pennye Merthie Erick Ortega

2017-12-15T12:24:54.000-06:00 M-READ

|PARRILLA,MARITZA|Take final read and leave on for new. Customer advise that the correct address is 3154 Rawcliffe RD not Dr. Please verify. Thanks 

Pennye|PARRILLA,MARITZA|

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

1890477584 Ford,Donald (574) 274-7862

3154 RAWCLIFFE RD Pennye Merthie Elizabeth Marshowsky

2017-12-15T12:25:34.000-06:00 M-READ

Take final read and leave on for new. Customer advise that the correct address is 3154 Rawcliffe RD not Dr. Please verify. Thanks Pennye 12/26/17 email sent for reading. 

Kim|PARRILLA,MARITZA|

2017-12-18T20:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

Please take final read, lock and tag for new to apply. If necessary Courtney can be reached at 817-915-8558. (Linette-F 12/18/17) |SALAS,COURTNEY||SALAS,COURTNEY|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Leave on by new customer. Customer sign a waiver. No leaks. Provide read. EHO.

248 F49 5437215769



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F41 7533258034

9730537359 2018-3 IH BORROWER LP (844) 858-9920

1601 HERRING LN Batch System Erick Ortega

1593097500 GHARIB,AKRAN (352) 348-6638

1628 WESTMINSTER TRL Batch System Erick Ortega

2017-12-18T19:01:39.000-06:00 M-EXCHNG

|GHARIB,AKRAN||GHARIB,AKRAN|

2017-12-18T19:01:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

MR ID: 219404565366, MR REMARK: GF....Meter was exchange. No leaks. Customer at home. Provide read. EHO...new meter # 17739074...

15909 MERCOTT CT Vincent Hicks Erick Ortega

2017-12-15T11:32:19.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|ZENG,YUMIN||ZENG,YUMIN|

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

248 F41 2192003019

2017-12-15T09:33:26.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|CROWTHER,JASON||CROWTHER,JASON|

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

248 F40 4476424709

2019857611 ROMERO,ALICIA (321) 315-3003

Lissette states water has a bad order . Lissette contact number 954-651 -7482|FLORES-APONTE, LISSETTE||FLORES-APONTE, LISSETTE|

2017-12-18T20:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

Craig Raines talk to the customer and explain that we has H2S in the water she was ok with that. chlorine res.1.8 CS for Craig.

248 F50 3246609132

1789309894 Crowther,Jason (407) 319-8970

16033 BAY VISTA DR Vincent Hicks Erick Ortega

2017-12-18T10:38:11.000-06:00 M-SIO Odor in Sewer



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-18T19:01:39.000-06:00 MTRBBOX

|TURCHIANO,AMALE||TURCHIANO,AMALE|

2017-12-18T19:01:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

MR ID: 366916752259, MR REMARK: BB....Meter Box was replaced. No leaks. Provide read. EHO.

248 F44 2612651117

2612610000 CLEARY,TERRI (352) 394-5605

|NOLAN,ELIZABETH||NOLAN,ELIZABETH|

2017-12-18T19:01:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

MR ID: 753697585903, MR REMARK: BD. ...lid. No leaks. Provide read. EHO.

248 F41 3667413467

3662610000 TURCHIANO,AMALE

1454 HERRING LN Batch System Erick Ortega

2017-12-18T19:01:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

MR ID: 996236847644, MR REMARK: GF.....Meter was exchange. No leaks. Provide read. EHO.

248 F46 2954251036

4957045982 DELLACAMERA,MICHAEL (352) 404-6892

16203 MAGNOLIA HILL ST Batch System Erick Ortega

2017-12-18T19:01:39.000-06:00 MTRBBOX

MRID: 753914811255, MR REMARK: GF...Meter was exchange. No leaks. Customer at home. Provide read. EHO. New meter # is 17739076

248 F41 9968038138

2266580430 Cusumano,Kassi (585) 329-3470

16019 DORCHESTER BLVD Batch System Erick Ortega

2017-12-18T19:01:39.000-06:00 M-EXCHNG

|CUSUMANO,KASSI||CUSUMANO,KASSI|

2017-12-18T19:01:39.000-06:00 M-EXCHNG

|CAMACHO,MIGUEL||CAMACHO,MIGUEL|

2017-12-18T19:01:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-18T18:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

Installed 5/8" Badger meter with Ford DuC. Badge # 17614305

248 F89 1863015787

8637964777 Bonafide,Anthony (407) 283-7641

Installed 5/8" Badger meter with Ford DuC. Badge # 17614305

248 F89 4674997649

2347086751 Ravenna,Jerome (954) 815-6817

16468 CENTIPEDE ST Linette Orengo Art Austin

2017-12-14T08:11:43.000-06:00 INSTLMTR

|DR HORTON||DR HORTON||DR HORTON INC|

248 F89 4674997649

2347086751 Ravenna,Jerome (954) 815-6817

16468 CENTIPEDE ST Linette Orengo Art Austin

2017-12-14T08:11:43.000-06:00 INSTLMTR

|DR HORTON||DR HORTON||DR HORTON INC|

2017-12-18T18:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

5546031286 Weeks,William (785) 979-4529

16013 CHAMPLAIN ST Amber Melendez Art Austin

2017-12-13T07:41:28.000-06:00 INSTLMTR

|HOME DYNAMICS SAWGRASS LLC||HOME DYNAMICS SAWGRASS LLC||HOME DYNAMICS SAWGRASS LLC|

2017-12-18T18:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

Installed 5/8" Badger meter with Ford DuC. Badge # 17614307

15444 MARGAUX DR Batch System Erick Ortega

2017-12-14T19:00:56.000-06:00 M-EXCHNG

|CLEARY,TERRI||CLEARY,TERRI||CLEARY,TERRI|

2017-12-18T19:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

MR ID: 261522255132, MR REMARK: GF....Meter was exchange. No leaks. Provide read. EHO.

248 F89 5425250552



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F48 5034416569

5210798734 MARTE,ALTAGRACIA

16349 COOPERS HAWK AVE Batch System Erick Ortega

2017-12-17T19:01:04.000-06:00 M-EXCHNG

|MARTE,ALTAGRACIA||MARTE,ALTAGRACIA|

2017-12-17T19:01:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

MR ID: 761035303843, MR REMARK: GF......Meter was exchange. No leaks. Provide read. EHO.

16717 CITRUS PKWY Isabel Ceballos Erick Ortega

2017-12-15T14:48:03.000-06:00 M-READ

READ & LEAVE ON FOR NEW /IC|MULTI CHOICE MANAGEMENT LLC||MULTI CHOICE MANAGEMENT LLC|

2017-12-18T18:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F42 7611715574

2017-12-15T15:41:32.000-06:00 M-ON

Please take start read and turn on for new owners. Tag will be signed on the door. If necessary Aneila can be reached at 407-433-8078

2017-12-18T18:00:00.000-06:00 2017-12-26T09:00:00.000-06:00 Completed

service on upon arrival. provide current meter read, completed aged open F/A.

248 F43 8812987014

1413991296 Lozano,Marisela (786) 339-4619

|D.R HORTON|

2017-12-18T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

248 F42 3614982273

0115676688 Progress Orlando LLC (844) 858-9919

2101 WHITE EAGLE ST Linette Orengo Art Austin

3685 MAIDENCAIN ST Amber Melendez Erick Ortega

2017-12-18T09:57:06.000-06:00 INSTLMTR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-12-14T15:00:09.000-06:00 M-OFF

Please take final read, lock and leave tag. Amber|JOHN,BRETT||JOHN,BRETT|

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F42 3613789418

FINAL READ & LOCK /IC|RIVERA,CARMEN||RIVERA,CARMEN|

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Off. No leaks. Locked. Provide read. EHO.

248 F46 1582214750

0933187068 ST. JOHN,CLIFFORD (845) 325-5804

16212 MAGNOLIA HILL ST Amber Melendez Erick Ortega

2017-12-15T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F40 4030139466

5725544945 Brown,Pamela (352) 216-2855

2222 KIWI TRL Isabel Ceballos Erick Ortega

2017-12-14T08:55:21.000-06:00 M-OFF

T/ON. NO LEAKS. W/FILE. C/AT HOME. READ. EHO.

248 F46 8985537637

8340654069 PENDLETON,MATTHEW (904) 707-9561

16318 EGRET HILL ST Josephine Krell Erick Ortega

2017-12-14T07:36:34.000-06:00 M-READ

Take start read and leave on for new-Josie|PENDLETON,MATTHEW||PENDLETON,MATTHEW|

0105209990 Marks,David (407) 837-0552

15301 HARVEST BLVD Linette Orengo Erick Ortega

2017-12-14T11:02:34.000-06:00 M-ON

Please turn back on. Mrs. Navarro can be reached at 863-582-2897 Thank you

2017-12-15T20:00:00.000-06:00 2017-12-15T15:05:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Turned on. No leaks. c/at home. Provide read. EHO.

Leave on. No leaks. Provide read. EHO.

248 F40 6046608868

3128057682 BERNALES,MARISOL (863) 666-4475

15911 GREATER GROVES BLVD Tina Richardson Erick Ortega

2017-12-11T15:17:49.000-06:00 M-READ

Turn on for new customer, customer will be present|BERNALES,MARISOL||BERNALES,MARISOL|

248 F89 1547343306

5353797014 CAMPBELL,FRANCIS (352) 404-9346

3827 RYEGRASS ST Jerrie Hoffman Erick Ortega

2017-12-11T10:04:35.000-06:00 M-READ

Please take starter read & leave on for Jasmond 386-984-8049 - Thanks, Jerrie NV|GRADY,JASMOND|

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

2625706667 Hernandez,Anthony (917) 446-9836

2842 LONG LEAF PINE ST Amber Melendez Erick Ortega

2017-12-14T09:10:56.000-06:00 M-ON

Please call Anthony @917-446-9836 when on the way. Thanks, Amber|FERNANDEZ,ANTHONY||HERNANDEZ,ANTHONY||HERNANDEZ,ANTHONY|

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

2101 WHITE EAGLE ST Terence Pleasant Erick Ortega

2017-11-27T09:23:23.000-06:00 M-OFF

Take final read and Tag for new apply. TP|JUSTYNSKI,TIMOTHY M||JUSTYNSKI,TIMOTHY M|

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F46 7662449473

0115676688 Progress Orlando LLC (844) 858-9919



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6552771677 VILLANUEVA,GEORGE (407) 810-0295

5424 CAPE HATTERAS DR Batch System Erick Ortega

2017-12-14T19:00:56.000-06:00 M-EXCHNG

|ANTEPARA,STEPHANIE||ANTEPARA,STEPHANIE|

2017-12-14T19:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

MR ID: 073445511416, MR REMARK: MS....Reuse Meter was exchange. No leaks. Provide read. EHO.

5512 CAPE HATTERAS DR Batch System Erick Ortega

2017-12-14T19:00:56.000-06:00 M-EXCHNG

|KLOCZKO,MARIA||KLOCZKO,MARIA|

2017-12-14T19:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

MR ID: 736405449161, MR REMARK: MS. Meter was replaced. No leaks. Provide read. EHO.

248 F48 7673578671

2017-12-13T15:38:09.000-06:00 M-RECON

Reconnect service MUST CALL CUSTOMER 45 mins prior to arriving so customer can meet at residence to verify no leaks PH #407-797-8106 between 12PM and 4 PM. 

Sean|POYSER,KAFFION||POYSER,KAFFION|

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Customer now turned on. Was present for turn on. He signed waiver. SK

248 F48 8696074034

0344322052 Kloczko,Maria (407) 496-1591

Please re-read meter and check for leaks. Thanks Amber|BLITCH,ANTHONY||BLITCH,ANTHONY|

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Provide current meter read. No leaks were observed or indicated. Tagged door.

248 F89 2447179834

1501951922 SONNTAG,KAFFION (407) 433-6228

16177 YELLOWEYED DR Sean Ashcraft Sam Karp

248 F44 4488264651

7597068788 Felix,Roberto (915) 345-7432

15355 MARGAUX DR Amber Melendez Art Austin

2017-12-13T12:20:07.000-06:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-14T19:00:56.000-06:00 M-EXCHNG

|SMITH,PHYLLIS||SMITH,PHYLLIS|

2017-12-14T19:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

MR ID: 164210346551, MR REMARK: MS. Reuse Meter was exchange. No leaks. Provide read. EHO.

|HARTMANN JR,PAUL||HARTMANN JR,PAUL|

2017-12-14T19:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

MR ID: 436196937448, MR REMARK: GF....Meter was exchange. Customer at home. No leaks. Provide read. EHO.

248 F48 4960991571

3567694175 SMITH,PHYLLIS (301) 648-9080

5425 CAPE HATTERAS DR Batch System Erick Ortega

2017-12-14T19:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

MR ID: 343684727271, MR REMARK: MS....Meter was exchange. Customer at home. No leaks. Provide read. EHO.

248 F43 4360870097

4363610000 HARTMANN JR,PAUL (352) 243-0500

16602 CITRUS PKWY Batch System Erick Ortega

2017-12-14T19:00:56.000-06:00 M-EXCHNG

MR ID: 365845708574, MR REMARK: GF....Meter was exchange. No leaks. Customer at home. Provide read. EHO. New meter # 17739073...

248 F47 7350687315

5078566156 DIAZ PERDOMO,CARLOS (352) 223-7396

15733 GREEN COVE BLVD Batch System Erick Ortega

2017-12-14T19:00:56.000-06:00 M-EXCHNG

|DIAZ PERDOMO,CARLOS||DIAZ PERDOMO,CARLOS|

248 F44 3650934344

3652610000 RAMOS,LESBIA M (352) 242-4654

15334 LAFITE LN Batch System Erick Ortega

2017-12-14T19:00:56.000-06:00 M-EXCHNG

|RAMOS,LESBIA M||RAMOS,LESBIA M|

2017-12-14T19:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Provide current meter read, service left on as per instructions. No leaks were observed or indicated

248 F46 1947359558

8340654069 PENDLETON,MATTHEW (904) 707-9561

16318 EGRET HILL ST Courtney Cleveland Art Austin

2017-12-13T09:21:35.000-06:00 M-READ

Please get read and leave on for new . Courtney|PENDLETON,MATTHEW|

248 F89 2763652287

6571034718 Mansilla Derqui,Xiomara (305) 510-4964

3669 MAIDENCAIN ST Josephine Krell Art Austin

2017-11-20T10:36:21.000-06:00 M-READ

Take start read and leave on for new-Josie|MANSILLA DERQUI,XIOMARA|.|MANSILLA DERQUI,XIOMARA|

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

1373700000 STUEMKE II,EDWARD C (352) 241-6081

4952 CAPE HATTERAS DR Batch System Erick Ortega

2017-12-14T19:00:56.000-06:00 MTRBBOX

|STUEMKE II,EDWARD C||STUEMKE II,EDWARD C|

2017-12-14T19:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

MR ID: 137914156631, MR REMARK: BB. Meter box was replaced. No leaks. Provide read. EHO.

15331 GRAND HAVEN DR Batch System Erick Ortega

2017-12-14T19:00:56.000-06:00 M-EXCHNG

|STAMPS,MARY||STAMPS,MARY|

2017-12-14T19:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

MR ID: 710124913522, MR REMARK: MS. Meter was replaced. No leaks. Provide read. EHO.

248 F48 1370063771

248 F48 1062969861

0773085444 Graves,Nardy (305) 407-4670



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8551250138 GARBER,DONNA (352) 282-9748

16164 MEAD ST Tina Richardson Erick Ortega

2017-12-12T08:12:18.000-06:00 HIBILL

please re-read & check for leaks, last 2 cycles have been high, leave door tag with findings, Donna can be reached at 352-708-5307 if 

needed|GARBER,DONNA||GARBER,DONNA|

2017-12-13T20:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

16318 EGRET HILL ST Batch System Art Austin

2017-12-14T09:00:14.000-06:00 M-READ

|PENDLETON,MATTHEW||PENDLETON,MATTHEW|

2017-12-14T00:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Provide current meter read. Service left on as per instructions.

248 F45 4965166790

2017-12-13T14:09:07.000-06:00 M-READ

Please take final read and leave on for new. Thanks Amber|EISELE,RENATTA|

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Provide current meter read, service left on as per instructions.

248 F46 8981234668

8340654069 PENDLETON,MATTHEW (904) 707-9561

|LOWE,EULALIA||LOWE,EULALIA|

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Provide current meter read. Irrigation system running at time of read.

248 F49 0823234110

0292770997 PROGRESS RESIDENTIAL 

BORROWER 5, LLC

(844) 858-9919

3048 MERLOT WAY Amber Melendez Art Austin

Provide current meter read, service left on as per instructions. Note curb valve is not open fully. No answer at door.

248 F42 9489053282

1429365784 Lowe,Eulalia (863) 260-1638

16420 GOLDEN EAGLE BLVD David Jones Art Austin

2017-12-11T14:32:42.000-06:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-12-12T13:39:58.000-06:00 INSTLMTR

|HOME DYNAMICS SAWGRASS LLC|

|HOME DYNAMICS SAWGRASS LLC|

2017-12-13T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

New install...EHO.

248 F89 3432311342

9009209429 PAZ,KAREN (407) 433-6461

17004 TIBET CT Amber Melendez Erick Ortega

2017-12-13T20:00:00.000-06:00 2017-12-13T14:10:00.000-06:00 Completed

T/ON. NO LEAKS. W/DOOR. C/AT HOME. PROVIDE READ. EHO.

248 F89 1805558001

6804663083 NOGUERAS-GONZALES,CARMEN (407) 655-8745

16017 CHAMPLAIN ST Amber Melendez Erick Ortega

2017-12-12T14:04:23.000-06:00 INSTLMTR

T/ON. NO LEAKS. T/DOOR. READ. EHO.

248 F46 4726545113

9587016803 Alam,Mahmudul (571) 289-3739

3146 SAMOSA HILL CIR Linette Orengo Erick Ortega

2017-12-13T08:12:04.000-06:00 M-RECON

Please reconnect, tag signed on the door. If necessary Mahumdul can be reached at 571-289-3739. I emailed Josie/Isabel

248 F41 9684008742

4339492875 VELEZ,JESSICA (352) 978-3492

1442 HERRING LN Tina Richardson Erick Ortega

2017-12-12T09:54:22.000-06:00 M-RECON

Pick up tag & reconnect service, thank you Tina

2017-12-13T20:00:00.000-06:00 2017-12-13T08:00:00.000-06:00 Completed

No leaks detected. Provide read. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned off. No leaks. Locked. Provide read. EHO.

248 F46 8352172226

0451528027 Shaw,Tony (647) 284-3749

15722 HERON HILL ST Karon Hinchcliffe Erick Ortega

2017-12-12T11:06:19.000-06:00 M-READ

Please take final read and turn off/lock. Thanks Karon|TRAVIS REALTY GROUP||TRAVIS REALTY GROUP|

248 F46 7662573664

2625706667 Hernandez,Anthony (917) 446-9836

2842 LONG LEAF PINE ST Josephine Krell Erick Ortega

2017-12-12T10:45:35.000-06:00 M-READ

Take final read and turn off tag door for new-Josie|FIGUEROA,LUIS||FIGUEROA,LUIS|

2017-12-13T00:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

3958173815 Rodriguez Ferrer,Eugenio Enrique (407) 692-5292

2752 WILSHIRE RD Lucity User Erick Ortega

2017-12-13T10:05:24.000-06:00 M-READ

Read and leave on...by the office. EHO.

2017-12-13T11:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

15405 MARGAUX DR Courtney Cleveland Art Austin

2017-12-12T08:38:13.000-06:00 M-ON

Please get read and unlock meter . Waiting on waiver . // Courtney ***WAIVER IS ON FILE*** Emailing Josephine/Isabel Carolyn/FL|SABONI,AL|

2017-12-13T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Provide current meter read. Restored service. Waiver on file as per instructions.

248 F50 0799203808

2017-12-13T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

New install...EHO.

248 F44 0487287842

4597318831 DABBAGH,ABDULRAHMAN (407) 450-8982



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1504026771 FORTUN,SARA

16165 YELLOWEYED DR Isabel Ceballos Danny Green

2017-12-12T08:23:32.000-06:00 M-RECON

3647 RYEGRASS ST Linette Orengo Danny Green

2017-12-12T07:56:26.000-06:00 M-RECON

Please reconnect, tag is signed under the door mat. I necessary Leslie can be reached at 352-346-3533. I emailed Josie/Isabel

2017-12-12T20:00:00.000-06:00 2017-12-12T11:05:00.000-06:00 Completed

read meter unlock turn on collect tag no leaks present  dg

248 F89 3412918630

2017-12-08T13:05:30.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye|SINGH,MANDRAN||SINGH,MANDRAN|

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F89 5366296071

1627997197 Boussalham,Badre (407) 616-8261

reconnect service customer will be at home. Thanks, Gwen|YUMIN,ZENG||YUMIN,ZENG|

2017-12-12T20:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Turned on. No leaks. Waiver on door. Provide read. EHO.

248 F89 4393973821

8007514185 Singh,Nandram (718) 805-4880

16728 MEADOWS ST Pennye Merthie Erick Ortega

2017-12-13T00:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F40 4476075014

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Gwendolyn Hill Erick Ortega

2017-12-12T11:02:25.000-06:00 M-ON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-12-12T10:17:02.000-06:00 M-RECON

PAID TURN ON   CUSTOMER IS HOME   /IC

2017-12-12T20:00:00.000-06:00 2017-12-12T08:40:00.000-06:00 Completed

T/OFF. NO LEAKS. C/AT HOME. READ. EHO.

248 F41 4500525430

5787503638 MACHADO,DIANA (407) 406-6679

16036 WILKINSON DR Josephine Krell Erick Ortega

2017-12-12T20:00:00.000-06:00 2017-12-12T08:35:00.000-06:00 Completed

SEVERANCE WAS DONE ON 12/11... - T/ON. NO LEAKS. T/DOOR. READ. EHO.

248 F50 7131635287

8938305822 MORALES,WALKER (352) 978-9897

16010 BAY VISTA DR Isabel Ceballos Erick Ortega

2017-12-11T15:31:31.000-06:00 M-RECON

Turned on. No leaks. Customer at home. Provide read. EHO. Read for Re connection is 1680780.

248 F44 9102745572

6566694717 Alers,Joel (939) 238-1513

14834 MARGAUX DR Sylvia Jackson Erick Ortega

2017-12-11T13:26:05.000-06:00 M-RECON

Please reconnect, signed tag at the door.

248 F49 5153916934

5159410000 PECORILLI,JIM P (734) 536-0936

3340 CALLERTON RD Jerrie Hoffman Erick Ortega

2017-12-12T10:00:35.000-06:00 M-RECON

Please reconnect today for Laurie 734-536-0936. Customer will be present. Thanks. Jerrie NV|PECORILLI,JIM P||PECORILLI,JIM P|

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

PAID TURN ON  PICK UP TAG   /IC

2017-12-12T20:00:00.000-06:00 2017-12-12T10:54:00.000-06:00 Completed

read meter collect tag unlock turn on no leaks present  dg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

T/ON. NO LEAKS. T/DOOR. READ. EHO.

248 F50 2970737146

5264270042 Beriault,Susanne (321) 525-3322

2852 WILSHIRE RD David Jones Erick Ortega

248 F41 6909291530

9145387878 BRUTUS,BETINA (516) 401-8747

16109 DORCHESTER BLVD David Jones Erick Ortega

2017-12-12T09:24:31.000-06:00 M-RECON

Please reconnect service and pick up tag. Thank you.

2017-12-12T20:00:00.000-06:00 2017-12-13T08:10:00.000-06:00 Completed

5823405189 Maldonado,Bryan (321) 663-2545

1648 WESTMINSTER TRL Shanika Simmons Erick Ortega

2017-12-12T11:32:47.000-06:00 M-RECON

Please restore service. Customer will be home. Shanika|MANGSKAU,NICK||MANGSKAU,NICK|

2017-12-12T20:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

15639 GREATER GROVES BLVD Ingrid Jenkins Erick Ortega

2017-12-12T11:52:09.000-06:00 M-RECON

restore the services customer has signed waiver. iej 12/12|ROMAN,MARIEVY||ROMAN,MARIEVY|

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

No waiver and no one answer the door...1:25pm. EHO. 12/12. Turned on. No leaks. Customer at home. Waiver signed. Provide read. EHO.

248 F41 3451848747

Customer called to report payment please reconnect customer is present-Josie|BARNES,ELISHA||BARNES,ELISHA|

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Turned on. No leaks. Waiver on door. Customer at home. Provide read. EHO. Read for re connection is 1152440.

248 F40 1049655489

0089015332 ROMAN,MARIEVY (787) 586-0159



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8262415574 Lopez,Juan J

16113 DORCHESTER BLVD Batch System Erick Ortega

2852 WILSHIRE RD Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

|BERIAULT,SUSANNE|

2017-12-12T19:00:00.000-06:00 2017-12-12T09:26:00.000-06:00 Completed

read meter turn off lock tag door  dg

248 F41 1725095416

2017-11-28T10:20:29.000-06:00 M-SIO General Investigation

Mr. MIRANDA called stated that her water has a bad odor. Customer phone number 917-504-2810|MIRANDA,ELIZABETH|

2017-12-12T20:00:00.000-06:00 2017-12-12T09:00:00.000-06:00 Completed

Craig ranch spoke to customer and told her we are using a different well which is drawing from a deeper aquifer and we are trying to strip off the sulfites chlorine residual 1.8 

customer satisfied CR chuck S. For Craig

248 F50 2975355121

5264270042 Beriault,Susanne (321) 525-3322

Pick up tag and reconnect service. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-12-12T20:00:00.000-06:00 Completed

read meter unlock turn on collect tag no leaks present  dg

248 F45 1179077534

1675564788 Serrano,Pamela (347) 205-2249

16117 ST CLAIR ST Gwendolyn Hill

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Turned on. No leaks. Waiver on door. Provide read. EHO.

248 F50 0123198522

1433535198 FEINMAN,JACOB (708) 469-9114

15848 AUTUMN GLEN AVE Pennye Merthie

2017-12-12T07:06:07.000-06:00 M-RECON

2017-12-12T12:29:09.000-06:00 M-RECON

Please reconnect service and pick up tag *** Customer will be home . Door hanger flew away // Courtney|BERIAULT,SUSANNE||BERIAULT,SUSANNE|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

PAID TURN ON  PICK UP TAG   /IC

2017-12-11T20:00:00.000-06:00 2017-12-11T10:00:00.000-06:00 Completed

read meter unlock turn on collect tag no leaks  dg

248 F46 1018730767

0253025351 Thomas,Denise (407) 406-6819

2017-12-11T20:00:00.000-06:00 2017-12-11T14:07:00.000-06:00 Completed

read meter unlock turn on collect tag owner home  dg

248 F89 2717394917

2534899354 REYES,MIGUEL (352) 613-7745

16148 YELLOWEYED DR Isabel Ceballos Danny Green

2017-12-11T08:45:39.000-06:00 M-ON

NO LEAKS DETECTED. PROVIDE READ. EHO.

248 F50 0180194791

1009865889 Terrell,Dawn (505) 615-4339

15809 BAY VISTA DR Pennye Merthie Danny Green

2017-12-11T12:53:07.000-06:00 M-ON

Pick up tag and reconnect. sent email to dispatch/Josie, Isabel. Thanks Pennye|PATEL,BRIJSH B|

248 F42 9307679726

4152425378 PNP CLIPS LLC (386) 576-7081

2430 US HWY 27 STE 310 Carolyn McVicker Erick Ortega

2017-12-11T14:35:13.000-06:00 HIBILL

Reread meter and check for any leaks. Cotact is 386-576-7081 is Hiren.|PNP CLIPS LLC|

2017-12-12T14:35:00.000-06:00 2017-12-12T10:10:00.000-06:00 Completed

2017-12-06T19:09:43.000-06:00 M-CUT

|LOPEZ,JUAN J||LOPEZ,JUAN J||LOPEZ,JUAN J|

2017-12-12T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

read meter unlock turn on collect tag no leaks present  dg

248 F50 1144281527

7823421927 SOTO,BENJAMIN SR. (352) 223-9658

248 F50 7536056166

6781922468 Chen,Fernanda (407) 879-3657

15621 AUTUMN GLEN AVE Sandra Soto Danny Green

2017-12-11T08:30:24.000-06:00 M-RECON

Pick up tag and reconnect service, please, Thank you, Sandra

2017-12-11T20:00:00.000-06:00 2017-12-11T10:38:00.000-06:00 Completed

0381100987 FLEETWOOD,THOMAS (863) 835-1246

15424 GRAND HAVEN DR Amber Melendez Danny Green

2017-12-11T08:03:56.000-06:00 M-RECON

Please reconnect, customer home. Thanks, Amber

2017-12-11T20:00:00.000-06:00 2017-12-11T10:19:00.000-06:00 Completed

read meter unlock turn on collect tag no leaks  dg

4442 OLYMPIA CT Sandra Soto Erick Ortega

2017-12-11T10:38:02.000-06:00 M-ON

Reconnect service please, no tag left on door for cust, asking to be called at 646-338-1507 when on route, has to step out to pick up son, Thank you, Sandra

2017-12-11T20:00:00.000-06:00 2017-12-11T16:00:00.000-06:00 Completed

T/ON. NO LEAKS. C/HOME. READ. EHO.

248 F48 2748735728

2017-12-11T12:40:26.000-06:00 M-ON

Please reconnect. Signed tag on door. Thanks, Crystal

2017-12-11T20:00:00.000-06:00 2017-12-11T14:05:00.000-06:00 Completed

T/ON. NO LEAKS. T/DOOR. READ. EHO.

248 F45 8738842339

8222605208 PAGAN,JAMES (646) 338-1507

15912 ROBIN HILL LOOP Crystal Woolard Erick Ortega



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

16129 ST CLAIR ST Tina Richardson Erick Ortega

2017-12-11T10:55:41.000-06:00 M-RECON

Reconnect service customer will be home thank you tina

2017-12-11T20:00:00.000-06:00 2017-12-11T12:10:00.000-06:00 Completed

T/ON. NO LEAKS. C/HOME. READ. EHO.

248 F89 3611403179

2017-12-11T10:50:22.000-06:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie

2017-12-11T20:00:00.000-06:00 2017-12-12T08:30:00.000-06:00 Completed

WAS TURNED OFF...0N 12/11 - TURNED ON. NO LEAKS.T/DOOR. READ. EHO.

248 F45 5478541652

5858920760 BENJAMIN,GEORGIA (914) 434-5819

Reconnect service customer will be at home. Thanks, Gwen|ALO,FALON||ALO,FALON|

2017-12-11T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

WENT TO THIS HOME NO ONE WAS THERE AT 2PM AND 4:55PM. STILL OFF...EHO. Read meter was on collect tag. No leaks. Dg

248 F89 7835496917

4958642461 MAN,JOHN (347) 777-0051

16252 ST AUGUSTINE ST Josephine Krell Erick Ortega

2017-12-11T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Office reported they sent out yesterday at 2:54pm don't see it in the emails.. read meter unlock turn on collect tag owner home. Dg

248 F89 4973826681

7227196462 ALO,FALON (732) 996-4818

3713 MAIDENCAIN ST Gwendolyn Hill Danny Green

2017-12-11T14:12:22.000-06:00 M-RECON

16037 BAY VISTA DR Josephine Krell Danny Green

2017-12-11T13:53:46.000-06:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie|SOTO,BENJAMIN SR.||SOTO,BENJAMIN SR.|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reconnect, Customer is home. Thanks Brittany nv

2017-12-11T20:00:00.000-06:00 Completed

read meter unlock turn on collect tag owner home  dg

248 F40 6630563064

2017-12-11T20:00:00.000-06:00 Completed

T/ON. NO LEAKS. T/DOOR. READ. EHO.

248 F50 2640885121

1920655291 Feggins Jr,Robert (904) 428-2516

15632 BAY VISTA DR Brittany Warembourg

2017-12-11T12:40:57.000-06:00 M-RECON

Turned on. No leaks. Waiver on office. Provide read. EHO.

248 F42 1618951546

8575571916 PROGRESS RESIDENTIAL 2015-3 

BORROWER LLC

(435) 713-1557

2049 FISH EAGLE ST Pennye Merthie

2017-12-11T10:27:34.000-06:00 M-RECON

Pick up tag and reconnect service  sent email to dispatch/Josie, Isabel. Thanks Pennye

248 F40 9851388838

7645787961 MONAHAN,MARIANNE (407) 748-9946

2049 ONECCO CT Jerrie Hoffman Erick Ortega

2017-12-11T14:43:53.000-06:00 M-RECON

Please reconnect today for Marianne 407-748-9946. Waiver is in the office. Thanks.|MONAHAN,MARIANNE||MONAHAN,MARIANNE|

2017-12-11T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

0638862500 BAIJNATH,CHRIS (305) 609-0699

3701 MAIDENCAIN ST Carolyn McVicker Erick Ortega

2017-12-11T10:54:42.000-06:00 M-RECON

Please reconnect today, 12/11.  Mrs. Baljnath paid PD plus Reconnect Fee.  Emailing Josephine cc: Isabel.  Carolyn/Fl

2017-12-11T20:00:00.000-06:00 2017-12-11T12:20:00.000-06:00 Completed

T/ON. NO LEAKS. T/DOOR. READ. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: read meter unlock turn on collect tag owner home  dg

248 F40 9742623149

9749400000 THOMPSON,WENDY

2243 DANCY TRL Carolyn McVicker

2017-12-11T09:21:43.000-06:00 M-RECON

Please reconnect today, 12/11.  Customer paid PD plus Reconnect Fee.  Emailing Josephine cc: Isabel  Carolyn/FL

2017-12-11T20:00:00.000-06:00 Completed

0488382484 ROMO,MAYRA (407) 715-2910

2304 HAMLIN TRL Cammy Iwinski

2017-12-11T09:36:19.000-06:00 M-RECON

MAYRA PAID $103.70 CONF#58406697 TAG ON DOOR IS SIGNED AND ON DOOR PLEASE RECONNECT.THANK YOU,CAMMY

2017-12-11T20:00:00.000-06:00 Completed

read meter unlock turn on collect tag owner home  dg

2246 PINK GRAPEFRUIT TRL Cammy Iwinski

2017-12-11T11:52:42.000-06:00 M-RECON

WILLIAM PAID $89.88  CONF#58417333 TAG WILL BE ON THE DOOR SIGNED PLEASE KNOCK AND LET THEM KNOW YOU ARE THERE. PLEASE 

RECONNECT.THANK YOU,CAMMY

2017-12-11T20:00:00.000-06:00 Completed

read meter unlock turn on collect tag no leaks  dg

248 F40 5719236889

2017-12-11T09:29:31.000-06:00 M-RECON

Reconnect customer service, Customer will be home. TP

2017-12-11T20:00:00.000-06:00 Completed

read meter unlock turn on collect tag owner home  dg

248 F40 6622386832

6626310000 LEAMON,KIMBERLY A S (407) 375-2269

6638600000 GONZALEZ,MANUEL (352) 243-8849

2001 RUBY RED BLVD Terence Pleasant



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

15507 BAY VISTA DR Courtney Cleveland

2017-12-11T09:29:04.000-06:00 M-RECON

Please restore customer is home . Reham 407-780-2293

2017-12-11T20:00:00.000-06:00 Completed

read meter unlock turn on collect tag owner home  dg

2017-12-11T09:13:02.000-06:00 M-RECON

Please reconnect, pick up tag. Amber

2017-12-11T20:00:00.000-06:00 Completed

read meter unlock turn on collect tag no leaks owner home  dg

248 F50 2761299538

5227818953 ALMOGHRABY,REHAM (407) 780-2293

Please reconnect today, 12/11.  Customer paid PD Balance. Reconnect Fee approved for next bill. Emailing Josephine cc: Isabel  Carolyn/FL

2017-12-11T20:00:00.000-06:00 Completed

read meter unlock turn on collect tag owner home  dg

248 F40 8628053020

4453375256 BAUER,CHRISTINE (704) 402-8090

2118 PEKOE CT Amber Melendez

2017-12-11T20:00:00.000-06:00 Completed

T/ON. NO LEAKS. T/DOOR. READ. EHO.

248 F40 0268501447

1584374887 MILLER,MARY K (352) 409-4645

1818 SEEDLING CT Carolyn McVicker

2017-12-11T11:12:34.000-06:00 M-RECON

248 F50 8429560036

8671303633 ALBERT,NICOLE (352) 212-3297

2605 MEADOW OAKS LOOP Karon Hinchcliffe

2017-12-11T12:00:20.000-06:00 M-RECON

Please reconnect ***Signed tag on door****Thanks Karon



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Reconnect service customer will be at home. Thanks, Gwen|MATEO,SUAILL|

2017-12-11T20:00:00.000-06:00 Completed

read meter unlock turn on collect tag daughter home dg

2017-12-11T20:00:00.000-06:00 Completed

read meter unlock turn on collect tag owner home  dg

248 F40 4765806491

6485050384 MATEO,SUAILL (407) 595-3559

2222 HAMLIN TRL Gwendolyn Hill

2017-12-11T11:49:12.000-06:00 M-RECON

read meter unlock turn on collect tag dg

248 F40 6957023018

6957710000 WEBB,COLIN E (352) 536-1837

15444 GREATER GROVES BLVD Terence Pleasant

2017-12-11T09:13:24.000-06:00 M-RECON

Reconnect customer service, Customer will be home. TP

248 F50 1808643692

7638225540 ALCINDOR,LUCY (407) 443-3956

15816 AUTUMN GLEN AVE Sean Ashcraft

2017-12-11T11:02:00.000-06:00 M-RECON

Reconnect service customer will be present. Sean

2017-12-11T20:00:00.000-06:00 Completed

3184722147 LOPEZ,MICHELLE

15927 AUTUMN GLEN AVE Zakia Bouldin

2017-12-11T09:05:19.000-06:00 M-RECON

Please pick up tag and reconnect svc. Thanks

2017-12-11T20:00:00.000-06:00 Completed

read meter unlock turn on collect tag no leaks dg

248 F50 1810052310



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F50 1807302829

7638225540 ALCINDOR,LUCY (407) 443-3956

15816 AUTUMN GLEN AVE Batch System Art Austin

2017-12-06T19:09:43.000-06:00 M-CUT

|ALCINDOR,LUCY|

2017-12-11T19:00:00.000-06:00 2017-12-11T10:00:00.000-06:00 Completed

7409962063 Brennan,Daniela (845) 807-3007

15725 HERON HILL ST Crystal Woolard

2017-12-11T11:53:20.000-06:00 MSP-RECN

Please reconnect, signed tag on door. Thanks, Crystal|HURST,AARON|

2017-12-11T20:00:00.000-06:00 Completed

T/ON. NO LEAKS. T/DOOR. READ. EHO.

16158 ST CLAIR ST Courtney Cleveland

2017-12-11T10:02:11.000-06:00 M-RECON

Please restore customer is home . Courtney

2017-12-11T20:00:00.000-06:00 Completed

T/ON. NO LEKAS. C/HOME. READ. EHO.

248 F46 9466552271

2017-12-11T10:05:40.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mr. Jones can be reached at 407-902-8399. I emailed Josie/Isabel

2017-12-11T20:00:00.000-06:00 Completed

T/ON. NO LEAKS. T/DOOR. READ. EHO.

248 F45 0944174577

4405719866 KLAWITTER,JENNIFER (352) 708-5860

248 F45 8828234802

9341126548 JONES,JEANETTE (407) 902-8399

16096 SHASTA ST Linette Orengo



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

16129 ST CLAIR ST Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

|BENJAMIN,GEORGIA|

2017-12-11T19:00:00.000-06:00 2017-12-11T09:40:00.000-06:00 Completed

2017-12-06T19:09:43.000-06:00 M-CUT

|BAIJNATH,CHRIS|

2017-12-11T19:00:00.000-06:00 2017-12-11T09:00:00.000-06:00 Completed

read meter turn off lock tag  dg

248 F45 5479398073

5858920760 BENJAMIN,GEORGIA (914) 434-5819

|PAGAN,JAMES|

2017-12-11T19:00:00.000-06:00 2017-12-11T09:47:00.000-06:00 Completed

read meter turn off lock tag door  dg

248 F89 3615069350

0638862500 BAIJNATH,CHRIS (305) 609-0699

3701 MAIDENCAIN ST Batch System Danny Green

2017-12-11T19:00:00.000-06:00 2017-12-11T09:16:00.000-06:00 Completed

read meter turn off lock tag door dg

248 F45 8730254001

8222605208 PAGAN,JAMES (646) 338-1507

4442 OLYMPIA CT Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

service is locked off at this premise

248 F89 4203863091

2324574779 WAGNER,MICHAEL (321) 229-4252

3742 MAIDENCAIN ST Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

|WAGNER,MICHAEL|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |JONES,JEANETTE|

2017-12-11T19:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F45 8827296174

9341126548 JONES,JEANETTE (407) 902-8399

16096 SHASTA ST Batch System David Alberigi

2017-12-06T19:09:43.000-06:00 M-CUT

read meter turn off lock tag door  dg

248 F45 0949100503

4405719866 KLAWITTER,JENNIFER (352) 708-5860

16158 ST CLAIR ST Batch System David Alberigi

2017-12-06T19:09:43.000-06:00 M-CUT

|KLAWITTER,JENNIFER||KLAWITTER,JENNIFER|

248 F89 2719166222

2534899354 REYES,MIGUEL (352) 613-7745

16148 YELLOWEYED DR Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

|REYES,MIGUEL|

2017-12-11T19:00:00.000-06:00 2017-12-11T09:25:00.000-06:00 Completed

1504026771 FORTUN,SARA

16165 YELLOWEYED DR Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

|FORTUN,SARA|

2017-12-11T19:00:00.000-06:00 2017-12-11T09:30:00.000-06:00 Completed

read meter turn off lock tag door dg

read meter turn off  lock hang tag  dg

248 F89 3412513333



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F42 1611615577

8575571916 PROGRESS RESIDENTIAL 2015-3 

BORROWER LLC

(435) 713-1557

2049 FISH EAGLE ST Batch System Erick Ortega

2017-12-06T19:09:43.000-06:00 M-CUT

|ALBERGA,GARY|

6738798921 WEINBERGER,ALICE (407) 375-7623

3019 SAMOSA HILL CIR Batch System Erick Ortega

2017-12-06T19:09:43.000-06:00 M-CUT

|STRICKLER,LEAH|

2017-12-11T19:00:00.000-06:00 2017-12-11T09:35:00.000-06:00 Completed

T/OFF. NO LEAKS. TAG. READ. EHO.

3414 SWALLOW HILL ST Batch System Erick Ortega

2017-12-06T19:09:43.000-06:00 M-CUT

|ASCHOFF,GEORGE|

2017-12-11T19:00:00.000-06:00 2017-12-11T10:05:00.000-06:00 Completed

T/OFF. NO LEAKS. TAG. READ. EHO.

248 F46 6940288950

2017-12-06T19:09:43.000-06:00 M-CUT

|CHOQUETTE,GASTON|

2017-12-11T19:00:00.000-06:00 2017-12-11T10:15:00.000-06:00 Completed

T/OFF. NO LEAKS. TAG. READ. EHO.

248 F46 0232234868

3031881110 ASCHOFF,GEORGE (917) 681-8333

2017-12-11T19:00:00.000-06:00 2017-12-11T10:00:00.000-06:00 Completed

T/OFF. NO LEKAS. TAG. READ. D.A.

248 F46 0976401272

2407480235 CHOQUETTE,GASTON (603) 627-2877

15943 ROBIN HILL LOOP Batch System Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

15508 MARBLEHEAD WAY Yanet Garcia Danny Green

2017-12-06T07:44:09.000-06:00 M-ON

2017-12-06T19:09:43.000-06:00 M-CUT

|ALBERT,NICOLE||ALBERT,NICOLE|

2017-12-11T19:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

Lock tag SK

248 F48 9349300183

1270399646 MARTINEZ,RENE (786) 253-3201

|HURST,AARON|

2017-12-11T19:00:00.000-06:00 2017-12-11T10:12:00.000-06:00 Completed

T/OFF. NO LEAKS. TAG. READ. EHO.

248 F50 8429988438

8671303633 ALBERT,NICOLE (352) 212-3297

2605 MEADOW OAKS LOOP Batch System Sam Karp

2017-12-11T19:00:00.000-06:00 2017-12-11T09:45:00.000-06:00 Completed

T/OFF. NO LEAKS. TAG. READ. EHO.

248 F46 9462429830

7409962063 Brennan,Daniela (845) 807-3007

15725 HERON HILL ST Batch System Erick Ortega

2017-12-06T19:09:43.000-06:00 M-CUT

T/OFF. NO LEAKS. TAG. READ. EHO.

248 F46 4721881577

9587016803 Alam,Mahmudul (571) 289-3739

3146 SAMOSA HILL CIR Batch System Erick Ortega

2017-12-06T19:09:43.000-06:00 M-CUT

|ALAM,MAHMUDUL|

2017-12-11T19:00:00.000-06:00 2017-12-11T09:20:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-12-11T00:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

Read meter leave on for new no leaks present. Dg

248 F43 5084638029

9399609308 Blakely,Kimberly R (843) 356-5874

16832 CITRUS PKWY Batch System David Alberigi

2017-12-11T11:00:19.000-06:00 M-READ

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

248 F43 6040254692

3188259415 Blakely,Kimberly R (843) 356-5874

16832 CITRUS PKWY Courtney Cleveland Danny Green

2017-12-08T14:27:43.000-06:00 M-READ

Please get read and leave on for new // Courtney|WASHINGTON,KEITH|

248 F46 3584258809

6973180153 GATTO,WALTER (321) 247-2599

15832 HERON HILL ST Amber Melendez Erick Ortega

2017-12-08T08:27:42.000-06:00 M-OFF

Please take final read, lock and leave tag for new. Thanks, Amber|CRUZ-RIVERA,AZARA|

2017-12-11T00:00:00.000-06:00 2017-12-11T14:20:00.000-06:00 Completed

9339554532 AMERICAN RESIDENTIAL LEASING 

CO LLC

(435) 713-1557

4924 CAPE HATTERAS DR Yanet Garcia Erick Ortega

2017-12-06T15:47:42.000-06:00 M-READ

Take final read and leave on for new. Thank you, Janet/FL|AMERICAN RESIDENTIAL LEASING CO LLC|

2017-12-11T18:00:00.000-06:00 2017-12-11T15:05:00.000-06:00 Completed

L/ON. NO LEAKS. READ. EHO.

Pick up waiver and connect today. Waiver will be taped to the door.|ALTIDOR,EDVARD||ALTIDOR,EDVARD|

2017-12-11T18:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

Read meter unlock turn on no leaks present collect waiver. Dg

248 F48 1463994162



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F44 0828008038

1194879083 Christensen,Sean (407) 766-3663

15115 MARGAUX DR Josephine Krell Erick Ortega

3486765781 CALLOWAY,GREG (321) 442-7351

16432 GOLDEN EAGLE BLVD Ingrid Jenkins Erick Ortega

2017-12-08T07:15:44.000-06:00 M-RECON

please restore the services customer is home and signed waiver.|CALLOWAY,GREG||CALLOWAY,GREG|

2017-12-08T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Turned on. No leaks. Waiver on door. Customer at home. Provide read. EHO.

16765 MEADOWS ST Tina Richardson Erick Ortega

2017-12-08T15:47:10.000-06:00 M-READ

|SEAY,SANDRA|

2017-12-11T00:00:00.000-06:00 2017-12-11T14:55:00.000-06:00 Completed

L/ON. NO LEAKS. READ. EHO.

248 F42 0070144175

2017-12-06T12:25:24.000-06:00 M-READ

Please take final read and turn off meter. Thanks, CRW|GRASS,JESSICA||GRASS,JESSICA|

2017-12-11T00:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read. EHO.

248 F89 1757302312

8495847530 SEAY,SANDRA (850) 621-2046

|WATSON,TERESA||WATSON,TERESA|

2017-12-11T00:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Provide read. D.A.

248 F40 6040786143

3128057682 BERNALES,MARISOL (863) 666-4475

15911 GREATER GROVES BLVD Crystal Woolard Erick Ortega



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15733 GREEN COVE BLVD Isabel Ceballos Erick Ortega

2017-12-07T15:27:47.000-06:00 M-RECON

Please reconnect today, 12/7, if possible.  Customer paid entire balance. Call came in at 4:20PM ET....Infant at house...Asking for possible connection this evening, if possible.    

Emailing Josephine cc: Isabel   Carolyn/Fl

2017-12-08T20:00:00.000-06:00 2017-12-08T16:25:00.000-06:00 Completed

T/ON. NO LEAKS. W/DOOR. READ. EHO.

248 F47 7358040823

5078566156 DIAZ PERDOMO,CARLOS (352) 223-7396

Please reconnect on 12/8.  Call came in about 4:50PM ET on 12/7.  Customer paid PD plus Reconnect Fee.  Tag will be on the door.  Carolyn/FL

2017-12-08T20:00:00.000-06:00 2017-12-08T15:30:00.000-06:00 Completed

TURNED ON. NO LEAKS. W/DOOR. READ. EHO.

248 F48 4808821037

5629486811 POWELL,BENNY (407) 209-6915

5045 CAPE HATTERAS DR Carolyn McVicker Erick Ortega

2017-12-08T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Turned on. No leaks. Waiver on door. Provide read. EHO.

248 F47 2189685269

9504783638 THR FLORIDA LP (844) 824-0003

3739 CINNAMON FERN LOOP Carolyn McVicker Erick Ortega

2017-12-07T15:54:53.000-06:00 M-RECON

TURNED ON. NO LEAKS. W/DOO. READ. EHO.

248 F43 8198455568

7496573913 FAWKES,KARINA (407) 902-3421

16518 BROADFORD LN Ingrid Jenkins Erick Ortega

2017-12-08T09:22:56.000-06:00 M-RECON

please restore the services customer is home for connection and advised to sign wavier|FAWKES,KARINA||FAWKES,KARINA|

2017-12-07T15:52:22.000-06:00 M-RECON

Customer called to report payment please reconnect door tag will be signed-Josie

2017-12-08T20:00:00.000-06:00 2017-12-08T15:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-08T18:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Turned on. No leaks. Provide read. Waiver on office. Provide read. EHO.

248 F47 0788489302

8494551702 Sharp,Zachary (305) 922-7432

248 F45 5070472483

2358895179 Williams,Khalyah (352) 321-7007

4422 OLYMPIA CT Sandra Soto Erick Ortega

2017-12-06T10:42:35.000-06:00 M-ON

Turn meter on please, waiver in office, e-filed, Thank you, Sandra|WILLIAMS,KHALYAH||WILLIAMS,KHALYAH|

248 F89 7034206722

0322461318 Jimenez,Pedro (646) 548-7043

16744 MEADOWS ST Amber Melendez Art Austin

2017-12-08T10:51:43.000-06:00 INSTLMTR

|HOME DYNAMICS SAWGRASS LLC|

2017-12-08T18:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

6573598981 MITCHELL,LEON (561) 445-8551

16229 DORCHESTER BLVD Carolyn McVicker Erick Ortega

2017-12-07T12:47:23.000-06:00 M-REREAD

Please reread to replace Estimate. Carolyn/FL|MITCHELL,LEON||MITCHELL,LEON|

2017-12-08T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

2017-12-07T15:46:14.000-06:00 M-RECON

Reconnect Tag signed and customer home.  Thanks

2017-12-08T20:00:00.000-06:00 2017-12-08T15:45:00.000-06:00 Completed

T/ON. NO LEAKS. W/DOOR. READ. EHO.

248 F41 3857334581



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F48 5031748011

0105209990 Marks,David (407) 837-0552

6762285810 PEREZ,YAIMA (407) 749-4900

15314 MONTAUK LN Lorie Mayeski Erick Ortega

2017-12-07T12:33:45.000-06:00 M-READ

Meter already on. Please obtain read and turn on for new Owner (has applied for service). Lorie|PEREZ,YAIMA||PEREZ,YAIMA|

2017-12-08T18:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Turned on. No leaks. Waiver on door. Provide read. EHO.

15526 MARKHAM DR Tina Richardson Erick Ortega

2017-12-05T12:26:09.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|MARTIN,ARTHUR||MARTIN,ARTHUR|

2017-12-08T18:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F48 8166652304

2017-12-07T16:28:38.000-06:00 M-ON

Please turn on for early morning; customer request. Aaron Caryl 585-245-4640; customer will be home but if he has to leave he will place tag on door. Thanks, 

Kaam|CARYL,AARON||CARYL,AARON|

2017-12-08T18:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Turned on. No leaks. Provide read. Customer at home. EHO.

248 F49 5887264647

9778589935 MARTIN,ARTHUR (321) 400-2913

Take start read and turn on for new * waiver on file*-Josie

2017-12-08T18:00:00.000-06:00 2017-12-08T16:15:00.000-06:00 Completed

T/ON. NO LEAKS. W/FILE. READ. EHO.

248 F40 6937115473

9985470450 CARYL,AARON (585) 245-4640

15747 GREATER GROVES BLVD Kaamilya Pereira Erick Ortega

3618 CINNAMON FERN LOOP Josephine Krell Erick Ortega

2017-12-04T08:52:10.000-06:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-12-07T08:14:33.000-06:00 M-RECON

Please restore service customer is home // Courtney|KHALDI,REDOUANE||KHALDI,REDOUANE|

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Read meter collect tag unlock turn on no leaks. Dg Read 1757270

248 F48 6701291137

Please restore customer is home ..|GREEN,RONALD||GREEN,RONALD|

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Read meter collect tag unlock turn on no leaks. Dg Read 3971880

248 F48 3140438448

7355318131 KHALDI,REDOUANE (919) 408-9664

15316 GROOSE POINT LN Courtney Cleveland Danny Green

2017-12-08T00:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F48 3495095857

3490700000 GREEN,RONALD (352) 404-4412

5135 CAPE HATTERAS DR Courtney Cleveland Danny Green

2017-12-07T09:49:27.000-06:00 M-RECON

Turned off reuse meter. Customer at home. No leaks. Provide read. EHO.

248 F46 2333676506

9665114257 Cruz,Ingrid (352) 978-8282

16245 EGRET HILL ST Crystal Woolard Erick Ortega

2017-12-05T12:21:53.000-06:00 M-READ

Please take read and leave on for new customer. Thanks, CRW|SPADARO,LISA||SPADARO,LISA|

15301 HARVEST BLVD Sandra Soto Erick Ortega

2017-12-07T09:23:34.000-06:00 M-OFF

Take final read, lock meter , Thank you, Sandra|NAVARRO,XIOMARA||NAVARRO,XIOMARA|

2017-12-08T00:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-12-07T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Turned on. No leaks. Provide read. EHO.

248 F42 5303788162

RECONNECT

248 F42 5437128616

2719319426 DIAZ,GISELLE (352) 219-5265

2233 WHITE EAGLE ST Ingrid Jenkins Erick Ortega

2017-12-07T15:13:32.000-06:00 M-RECON

restore the services customer is home and waiver is signed|DIAZ,GISELLE||DIAZ,GISELLE|

248 F43 8757176931

8718075895 GEORGE,BREN (717) 460-5217

16604 BROADFORD LN Zakia Bouldin David Alberigi

2017-12-07T12:04:46.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

2017-12-07T20:00:00.000-06:00 2017-12-07T13:00:00.000-06:00 Completed

2511272267 ARMSTRONG,MATTHEW (918) 331-7968

3903 CINNAMON FERN LOOP Linette Orengo David Alberigi

2017-12-07T10:15:20.000-06:00 M-RECON

Please reconnect, Tag is signed on the door. If necessary Matthew can be reached at 918-331-7968. I emailed Josie/Isabel

2017-12-07T20:00:00.000-06:00 2017-12-07T13:00:00.000-06:00 Completed

RECONNECT

15328 GROOSE POINT LN Tina Richardson Danny Green

2017-12-07T08:44:37.000-06:00 M-RECON

"WAITING ON WAIVER" TINA|LAWRENCE,NICOLE||LAWRENCE,NICOLE|

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Read meter collect tag unlock turn on no leaks present. Dg Read meter 2515280

248 F47 1651144014

8732098423 Edun,Bibi (917) 293-4236



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2548693589 STELTZ,DONALD (502) 836-5338

15911 HERON HILL ST Lorie Mayeski Craig Raines

2017-12-07T09:55:30.000-06:00 M-SIO Discolored Water

Rec'd call from Ms. Steltz stating has been getting white water for weeks now.*Also stated surrounding neighbors with same issue. Does not have any Water Softener and not 

sure where this is coming from. Please investigate and contact her at (502)-836-5338. Thanks, Lorie|STELTZ,DONALD||STELTZ,DONALD|

2017-12-07T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Craig Raines talk to customer and explain to her that were using a different well which is drawing out of a deeper aquifer and we’re trying to strip off the sulfides Chlorine Res. 

1.8 CR Chuck S for Craig

4706 POINT BONITA LN Josephine Krell Erick Ortega

2017-12-07T08:44:54.000-06:00 M-RECON

Customer called to report payment please reconnect customer will not be present until 1PM. Please reconnect anytime after 1pm-Josie|GOMEZ,JOSE||GOMEZ,JOSE|

2017-12-07T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

went to house at 1:15pm no one there dg went to house at 2:15pm no one there dg Turned on. No leaks. Customer at home. At 4:25 pm. Provide read. EHO.

248 F46 8346801262

2017-12-07T14:16:45.000-06:00 M-RECON

please restore customer waiver is in office.|MCGOWEN,KEITH||MCGOWEN,KEITH|

2017-12-07T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Turned on. No leaks. Provide read. EHO.

248 F48 0598633560

7255945420 GOMEZ,JOSE (352) 272-3425

Reconnect customer service, Customer will be home. TP|WINFORD,JENNIFER||WINFORD,JENNIFER|

2017-12-07T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Turned on.no leaks. Provide read. EHO.

248 F44 6039746900

2531042332 MCGOWEN,KEITH (352) 874-8233

15043 MARGAUX DR Ingrid Jenkins Erick Ortega

9667671598 SWEET,JENNIFER (352) 398-8008

2152 FISH EAGLE ST Terence Pleasant Erick Ortega

2017-12-07T12:27:28.000-06:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-06T19:09:43.000-06:00 M-CUT

|PORTER,BRADLEY||PORTER,BRADLEY|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door

|SANTIAGO,MIGNA E||SANTIAGO,MIGNA E|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Provide current meter read. Locked service off, tag door.

248 F44 5996200512

5991610000 PORTER,BRADLEY (407) 536-0263

15201 MARGAUX DR Batch System Art Austin

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

248 F44 2902974116

2902610000 SANTIAGO,MIGNA E

15354 MARGAUX DR Batch System Art Austin

2017-12-06T19:09:43.000-06:00 M-CUT

read meter. meter wasn't on all the way.. owner had washer replaced and they turned off water and never turned on all the way.. solved his issue  dg

248 F89 7178579011

1966720041 Currie,Howard (407) 796-7454

3803 RYEGRASS ST Vincent Hicks Erick Ortega

2017-12-06T07:07:18.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|DONG,WEI||DONG,WEI|

248 F42 4894313448

4896000000 MUNOZ,OSCAR A (203) 895-4043

16238 COOPERS HAWK AVE Josephine Krell Danny Green

2017-12-07T10:45:49.000-06:00 M-SIO High or Low Pressure in the Water

Oscar called to complain of low water pressure issue has been happening for the last 10 days. I emailed ops to investigate ph# 203-895-4043-Josie|MUNOZ,OSCAR A|

2017-12-07T20:00:00.000-06:00 2017-12-07T11:59:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Provide current meter read. Locked service off and tagged door.

Provide current meter read. Locked service off tag door.

248 F44 0825971839

1194879083 Christensen,Sean (407) 766-3663

15115 MARGAUX DR Batch System Art Austin

2017-12-06T19:09:43.000-06:00 M-CUT

|CHRISTENSEN,SEAN||CHRISTENSEN,SEAN|

248 F43 5972603533

0398128486 RAINEY,LORETTA (267) 457-8153

16519 BROADFORD LN Batch System Art Austin

2017-12-06T19:09:43.000-06:00 M-CUT

|RAINEY,LORETTA||RAINEY,LORETTA|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

7223610000 URIARTE,JOSE M (352) 617-1218

15150 MARGAUX DR Batch System Art Austin

2017-12-06T19:09:43.000-06:00 M-CUT

|URIARTE,JOSE M||URIARTE,JOSE M|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

15402 MARGAUX DR Batch System Art Austin

2017-12-06T19:09:43.000-06:00 M-CUT

|RAMIREZ,WALDEMAR||RAMIREZ,WALDEMAR|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Provide current meter read. Lock service off, tagged door.

248 F44 7227281598

248 F44 7907962840

7904376194 Rodriguez,Grisel (407) 914-4506



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1371670666 Cordero,Dayana (609) 379-0223

16616 BROADFORD LN Batch System Art Austin

2017-12-06T19:09:43.000-06:00 M-CUT

|JIMENEZ,HECTOR||JIMENEZ,HECTOR|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

15043 MARGAUX DR Batch System Art Austin

2017-12-06T19:09:43.000-06:00 M-CUT

|MCGOWEN,KEITH||MCGOWEN,KEITH|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Provide current meter read. Locked service off and tagged door.

248 F43 1510565582

2017-12-06T19:09:43.000-06:00 M-CUT

|LOKENATH,NARESH||LOKENATH,NARESH|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Provide current meter read,locked service off and tagged door

248 F44 6032997894

2531042332 MCGOWEN,KEITH (352) 874-8233

|RIASAT,ANGELA||RIASAT,ANGELA|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Provide current meter read. Locked service off and tagged door.

248 F44 0491460617

8802088589 LEGGETT,MELISSA (314) 803-8246

15303 MARGAUX DR Batch System Art Austin

248 F44 6503210645

5749444610 LIZARAZO,ARTURO (863) 419-6906

15324 MARGAUX DR Batch System Art Austin

2017-12-06T19:09:43.000-06:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-12-06T19:09:43.000-06:00 M-CUT

|MARKUSSEN,GERRY||MARKUSSEN,GERRY|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

|BARNES,ELISHA||BARNES,ELISHA|

2017-12-07T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Read meter turn off lock tag door. Dg

248 F47 9758850618

8232832582 Markussen,Gerry (863) 393-6190

16120 GREEN COVE BLVD Batch System Danny Green

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks present. Dg

248 F41 4508851289

5787503638 MACHADO,DIANA (407) 406-6679

16036 WILKINSON DR Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

Read meter turn off lock tag door no leaks present dg

248 F40 6939333123

9985470450 CARYL,AARON (585) 245-4640

15747 GREATER GROVES BLVD Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

|CARYL,AARON||CARYL,AARON|

248 F48 3143344292

7355318131 KHALDI,REDOUANE (919) 408-9664

15316 GROOSE POINT LN Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

|KHALDI,REDOUANE||KHALDI,REDOUANE|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Provide current meter read ( reclaimed water ) locked service off and tagged door.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read meter turn off lock tag door no leaks present. Dg

248 F47 6100876395

6106300000 JAMES,CHRISTINE S (352) 406-4448

3624 CINNAMON FERN LOOP Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

|BOYD,CHRISTINE S||BOYD,CHRISTINE S|

248 F47 7358598366

5078566156 DIAZ PERDOMO,CARLOS (352) 223-7396

15733 GREEN COVE BLVD Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

|DIAZ PERDOMO,CARLOS||DIAZ PERDOMO,CARLOS|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

0697384961 Property Owner 6 LLC (435) 750-8389

1625 HERRING LN Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

|MOTON,SHANEQUIA||MOTON,SHANEQUIA|

2017-12-07T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Read meter turn off tag door. Dg

16108 GREEN COVE BLVD Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

|GREEN,CRYSTAL T||GREEN,CRYSTAL T|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks present. Dg

248 F41 7735388744

Read meter turn off lock tag door no leaks present. Dg

248 F47 0881760266

0771004584 Gamache,David (352) 459-8423



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2511272267 ARMSTRONG,MATTHEW (918) 331-7968

3903 CINNAMON FERN LOOP Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

|ARMSTRONG,MATTHEW||ARMSTRONG,MATTHEW|

3739 CINNAMON FERN LOOP Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

|JOHNSON,ROBERT||JOHNSON,ROBERT|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks present. Dg

248 F47 1650434995

2017-12-06T19:09:43.000-06:00 M-CUT

|RIVERA,MICHELE|

2017-12-07T19:00:00.000-06:00 2017-12-07T10:59:00.000-06:00 Completed

read meter turn off lock tag door no leaks present  dg

248 F47 2188267101

9504783638 THR FLORIDA LP (844) 824-0003

|EGAN,SEAN||EGAN,SEAN|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Read meter turn off tag door no leaks present. Dg

248 F47 7854296199

7854410000 RIVERA,MICHELE (321) 202-0432

3855 CINNAMON FERN LOOP Batch System Danny Green

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks present. Dg

248 F40 6330012050

1523931501 GARCIA-BENITEZ,EMMANUEL (321) 333-7137

15310 GREATER GROVES BLVD Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-12-06T19:09:43.000-06:00 M-CUT

|LAWRENCE,NICOLE||LAWRENCE,NICOLE|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks present. Dg

248 F48 1040827616

1505696395 WHICHARD,DAVID (863) 398-8655

4714 POINT BONITA LN Batch System Danny Green

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Read meter turn off tag door no leaks present. Dg

248 F48 6707978686

8732098423 Edun,Bibi (917) 293-4236

15328 GROOSE POINT LN Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

Read meter turn off tag door no leaks dg

248 F47 2154356444

6682929162 ROSARIO,LOYDA (352) 272-6300

15728 GREEN COVE BLVD Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

|ROSARIO,LOYDA||ROSARIO,LOYDA|

248 F41 2192848216

2191610000 JIMENEZ,JUANA (407) 861-7645

1542 HERRING LN Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

|JIMENEZ,JUANA||JIMENEZ,JUANA|

2017-12-07T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Read meter turn off lock tag tag door no leaks present. Dg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter turn off lock tag door. Dg

248 F48 0599799812

7255945420 GOMEZ,JOSE (352) 272-3425

4706 POINT BONITA LN Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

248 F49 3524524008

7870154005 DAVILA,CARLOS (512) 971-0060

3104 MERLOT WAY Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

|DAVILA,CARLOS||DAVILA,CARLOS|

2017-12-07T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

9547847469 HERNANDEZ,SERGIO (813) 562-6796

3025 MERLOT WAY Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

|HERNANDEZ,SERGIO||HERNANDEZ,SERGIO|

2017-12-07T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Read meter turn off tag door. Dg

5000 CAPE HATTERAS DR Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

|GALLICO,XANDRIA||GALLICO,XANDRIA|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks. Dg

248 F49 7574684676

|WHICHARD,DAVID||WHICHARD,DAVID|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks present dg

248 F48 3575432931

7387733856 Gallico,Xandria (954) 274-2257



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7813048335 Lake-Appleton,Monique (407) 419-6816

15402 GROOSE POINT LN Batch System Danny Green

15424 GRAND HAVEN DR Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

|BREAU,RONALD||BREAU,RONALD|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks present. Dg

248 F48 9258187195

2017-12-06T19:09:43.000-06:00 M-CUT

|GREEN,RONALD||GREEN,RONALD|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Read meter turn off tag door no leaks present. Dg

248 F48 2749998207

0381100987 FLEETWOOD,THOMAS (863) 835-1246

|NAVARRO,XIOMARA||NAVARRO,XIOMARA|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks present. Dg

248 F48 3499188689

3490700000 GREEN,RONALD (352) 404-4412

5135 CAPE HATTERAS DR Batch System Danny Green

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks present. Dg

248 F48 7126301974

8172328964 Marks,David (407) 837-0552

15301 HARVEST BLVD Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

|GOMEZ,JOSE||GOMEZ,JOSE|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|DIAZ,GISELLE||DIAZ,GISELLE|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F42 6906065523

3770743032 Velez,Martina (718) 314-8405

2120 BLACK HAWK ST Batch System David Alberigi

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Read meter .. meter was already off I locked and tagged door no leaks present. Dg

248 F42 5436342017

2719319426 DIAZ,GISELLE (352) 219-5265

2233 WHITE EAGLE ST Batch System David Alberigi

2017-12-06T19:09:43.000-06:00 M-CUT

Read meter turn off lock tag door no leaks. Dg

248 F48 7512509551

0511458296 CLARK,JENNIFER (407) 310-5728

5021 CAPE HATTERAS DR Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

|HARRISON,TIANA||HARRISON,TIANA|

248 F48 5213690650

9669658191 CONEY,BONNY (352) 432-3353

4849 CAPE HATTERAS DR Batch System Danny Green

2017-12-06T19:09:43.000-06:00 M-CUT

|CONEY,BONNY||CONEY,BONNY|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

2017-12-06T19:09:43.000-06:00 M-CUT

|LAKE-APPLETON,MONIQUE||LAKE-APPLETON,MONIQUE|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks present dg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide read. Sever and lock meter. Tag door. D.A.

248 F42 3056057838

8722460444 DiTuri,Peter (718) 967-1345

248 F42 5303229582

9667671598 SWEET,JENNIFER (352) 398-8008

2152 FISH EAGLE ST Batch System David Alberigi

2017-12-06T19:09:43.000-06:00 M-CUT

|WINFORD,JENNIFER||WINFORD,JENNIFER|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

3486765781 CALLOWAY,GREG (321) 442-7351

16432 GOLDEN EAGLE BLVD Batch System David Alberigi

2017-12-06T19:09:43.000-06:00 M-CUT

|CALLOWAY,GREG||CALLOWAY,GREG|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

2235 BLACK HAWK ST Batch System David Alberigi

2017-12-06T19:09:43.000-06:00 M-CUT

|MOYENO,ENERY||MOYENO,ENERY|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F42 0072748646

2017-12-06T19:09:43.000-06:00 M-CUT

|ZIMMERS,JOSEPH||ZIMMERS,JOSEPH|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F42 8993918365

8998600000 MOYENO,ENERY (407) 535-8152



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8271962456 LAUER,GARRET A (321) 303-1702

2230 BLACK HAWK ST Batch System David Alberigi

2017-12-06T19:09:43.000-06:00 M-CUT

|REILLY,JODI||REILLY,JODI|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F42 2355423743

2017-12-06T19:09:43.000-06:00 M-CUT

|BATISTA,YEHISI||BATISTA,YEHISI|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F42 4713468729

4712110000 REILLY,JODI (407) 791-1401

|EVANS,PIERRE||EVANS,PIERRE|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F42 4237589036

0172981092 Batista,Yehisi (407) 721-2203

2131 WHITE EAGLE ST Batch System David Alberigi

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

248 F42 7491988813

3030081384 CARNEY,JACLYN (352) 250-6324

2239 MAJESTIC EAGLE CIR Batch System David Alberigi

2017-12-06T19:09:43.000-06:00 M-CUT

16400 COOPERS HAWK AVE Batch System David Alberigi

2017-12-06T19:09:43.000-06:00 M-CUT

|PEREZ,ROSARIO||PEREZ,ROSARIO|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|THOMAS,DENISE|Customer making payment at this time. Thanks Pennye

2017-12-07T19:00:00.000-06:00 2017-12-11T10:25:00.000-06:00 Completed

T/OFF. NO LEAKS. TAG. READ. EHO.

248 F41 2892224681

2017-12-07T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO. I put wrong read...the correct read is 763670 12/12...EHO.

248 F46 1014076926

0253025351 Thomas,Denise (407) 406-6819

15912 ROBIN HILL LOOP Batch System Erick Ortega

2017-12-06T19:09:43.000-06:00 M-CUT

Read meter turn off lock tag door no leaks present. Dg

248 F41 5381454521

5416570751 HAAS,SAMANTHA (407) 558-7940

1736 BURNHAM CT Batch System Erick Ortega

2017-12-06T19:09:43.000-06:00 M-CUT

|HAAS,SAMANTHA||HAAS,SAMANTHA|

248 F48 4808652204

5629486811 POWELL,BENNY (407) 209-6915

5045 CAPE HATTERAS DR Batch System Don Lamp

2017-12-06T19:09:43.000-06:00 M-CUT

|POWELL,BENNY||POWELL,BENNY|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

16333 COOPERS HAWK AVE Batch System David Alberigi

2017-12-06T19:09:43.000-06:00 M-CUT

|LAUER,GARRET A||LAUER,GARRET A|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off. No leaks. Locked. Provide read. EHO.

248 F49 5154411177

248 F40 4477463071

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Batch System Erick Ortega

2017-12-06T19:09:43.000-06:00 M-CUT

|YUMIN,ZENG||YUMIN,ZENG|

2017-12-07T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

9145387878 BRUTUS,BETINA (516) 401-8747

16109 DORCHESTER BLVD Batch System Erick Ortega

2017-12-06T19:09:43.000-06:00 M-CUT

|TORRES,EMILDA||TORRES,EMILDA|

2017-12-07T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read . EHO.

1709 BURNHAM CT Batch System Erick Ortega

2017-12-06T19:09:43.000-06:00 M-CUT

|RIVERA,DENNIS||RIVERA,DENNIS|

2017-12-07T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F41 6902275151

2017-12-06T19:09:43.000-06:00 M-CUT

|CAMPOVERDE,PEDRO I||CAMPOVERDE,PEDRO I|

2017-12-07T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F41 4118982292

2726558315 RACHEL,JERRON (407) 495-0644

0628758591 JIMENEZ,WANDA (407) 617-9327

15847 WILKINSON DR Batch System Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16518 BROADFORD LN Batch System James Kilgore JR

2017-12-06T19:09:43.000-06:00 M-CUT

|FAWKES,KARINA||FAWKES,KARINA|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Turn off locked meter and tag door. JK

2017-12-06T19:09:43.000-06:00 M-CUT

|VASQUEZ,DAVID||VASQUEZ,DAVID|

2017-12-07T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F43 8197359621

7496573913 FAWKES,KARINA (407) 902-3421

|QUINN,NANCY M|

2017-12-07T19:00:00.000-06:00 2017-12-11T10:35:00.000-06:00 Completed

T/OFF. NO LEAKS. TAG. READ. EHO.

248 F49 8943162318

1795192064 VAGIAS,CHRISTINA (407) 757-8985

15305 MARKHAM DR Batch System Erick Ortega

2017-12-07T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F46 7488544756

9293240722 QUINN,NANCY M (267) 240-0018

16248 MAGNOLIA HILL ST Batch System Erick Ortega

2017-12-06T19:09:43.000-06:00 M-CUT

5159410000 PECORILLI,JIM P (734) 536-0936

3340 CALLERTON RD Batch System Erick Ortega

2017-12-06T19:09:43.000-06:00 M-CUT

|PECORILLI,JIM P||PECORILLI,JIM P|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read & leave on for new customer, Thank You Tina|PIERRE-CHARLES,MARIE||PIERRE-CHARLES,MARIE|

2017-12-07T18:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Read and leave on for new. Dg

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Turn off lock meter and tagged door. Jk

248 F89 7609534756

6594960492 PIERRE-CHARLES,MARIE (352) 436-5010

16009 CHAMPLAIN ST Tina Richardson Danny Green

2017-12-06T12:57:19.000-06:00 M-READ

Turned off locked meter and tagged door. Jk

248 F43 3731469077

2997567582 Pagan,Melitza (407) 383-4006

16708 BROADFORD LN Batch System James Kilgore JR

2017-12-06T19:09:43.000-06:00 M-CUT

|WILKINS-ROYE,CHARLENE||WILKINS-ROYE,CHARLENE|

248 F43 5008071111

9582966412 HAUSER,TIFFANY (917) 868-7267

16652 BROADFORD LN Batch System James Kilgore JR

2017-12-06T19:09:43.000-06:00 M-CUT

|HAUSER,TIFFANY||HAUSER,TIFFANY|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

8718075895 GEORGE,BREN (717) 460-5217

16604 BROADFORD LN Batch System James Kilgore JR

2017-12-06T19:09:43.000-06:00 M-CUT

|ALLGEIER,CHAWICK||ALLGEIER,CHAWICK|

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Turned off locked meter and tag door. JK

248 F43 8756419958



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned off. No leaks. Locked. EHO.

248 F44 7082593987

5537585155 RODRIGUEZ,JOSE (352) 978-9398

15300 PETRUS LN Batch System Erick Ortega

2017-12-05T19:07:57.000-06:00 M-CUT

|RODRIGUEZ,JOSE||RODRIGUEZ,JOSE|

2017-12-06T19:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

3747008064 Dodd,Ricky (713) 208-5959

2539 CAITHNESS WAY Shanika Simmons James Kilgore JR

2017-12-06T10:35:48.000-06:00 M-SIO Taste or Odor in the Water

Mrs Murphy report water smells like rotten eggs very badly for last couple of days. Will you please investigate and contact customer when you're on the way at 352-404-9136. 

Shanika|MURPHY,MICHAEL D||MURPHY,MICHAEL D|

2017-12-06T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Craig spoke with customer Chloe res was. 1.4ppm. Jk. For. Craig Raines.

15300 PETRUS LN Terence Pleasant Erick Ortega

2017-12-06T09:28:12.000-06:00 M-RECON

Reconnect customer service, Customer will be home. TP|RODRIGUEZ,JOSE||RODRIGUEZ,JOSE|

2017-12-06T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Turned on. No leaks. Waiver on door. Customer at home. Provide read. EHO.

248 F43 4354187877

2017-12-05T15:23:16.000-06:00 M-ON

Please take start read and turn on for new owners. Tag is signed on the door. If necessary Louis can be reached at 210-744-2348

2017-12-06T20:00:00.000-06:00 2017-12-06T16:15:00.000-06:00 Completed

T/ON. NO LEAKS. W/DOOR. C/AT HOME. PROVIDE READ. EHO.

248 F44 7086735903

5537585155 RODRIGUEZ,JOSE (352) 978-9398

248 F48 4070354127

4526509672 Villamar,Louis (210) 744-2348

5235 CAPE HATTERAS DR Linette Orengo Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

15454 GREATER GROVES BLVD Crystal Woolard Erick Ortega

2017-12-05T12:27:00.000-06:00 M-SIO Taste or Odor in the Water

Alejandro called about smell in water, smells like a burnt smell. Please check, Contact # is 352-241-9718. Has been going on for about a week. Thanks, 

Crystal|TALLON,ALEJANDRO||TALLON,ALEJANDRO|

2017-12-05T20:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

2017-12-05T12:54:55.000-06:00 M-RECON

Reconnect service customer will be home. Thanks, Gwen|FALCONE,ROBERT||FALCONE,ROBERT|

2017-12-05T20:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

Turned on. No leaks. W/ Door. C/at home. Provide read. EHO. Read was taken when the turn off was done on the same day. EHO.

248 F40 3526250996

3522000000 TALLON,ALEJANDRO (352) 241-9718

Customer had large leak in late September. She states since then she has changed the way she uses her water and that her bill should not be this high. Please reread and 

check for leaks. tag door with findings Jennifer can be reached at (407) 347- 0274 -kylie|ZAVALA,JENNIFER||ZAVALA,JENNIFER|

2017-12-05T20:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

No leaks detected. Provide read. EHO.

248 F47 6592098329

7698061524 FALCONE,ROBERT (352) 988-5270

15932 GREEN COVE BLVD Gwendolyn Hill Erick Ortega

2017-12-06T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

New install. EHO.

248 F89 1803197696

6181062037 Zavala,Jennifer (646) 944-0326

16169 YELLOWEYED DR Kylie Hotchkiss Erick Ortega

2017-12-04T12:53:24.000-06:00 HIBILL

248 F89 2366788725

3000084970 Greater Lakes / Sawgrass Bay HOA (407) 399-2426

15980 CHAMPLAIN ST Kaamilya Pereira Erick Ortega

2017-12-05T10:56:43.000-06:00 INSTLMTR

|HOME DYNAMICS SAWGRASS LLC|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take final read, lock and tag for new to apply. If necessary Diana can be reached at 352-227-8976|DONNELLY,DIANA||DONNELLY,DIANA|

2017-12-05T18:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

2017-12-05T18:00:00.000-06:00 2017-12-05T09:30:00.000-06:00 Completed

New install...EHO.

248 F48 4070234452

4526509672 Villamar,Louis (210) 744-2348

5235 CAPE HATTERAS DR Linette Orengo Erick Ortega

2017-12-04T14:27:28.000-06:00 M-OFF

No board or lot number in the area...12/05 at 10:35 am...EHO.

248 F89 1958441366

2328836943 SKOWRON,LYNNETTE (847) 894-6456

16475 CENTIPEDE ST Amber Melendez Erick Ortega

2017-12-04T15:59:39.000-06:00 INSTLMTR

|DR HORTON|

248 F89 1272840508

0646824380 Horsley,Don (352) 427-8089

16460 CENTIPEDE ST Ferrellyn Trovinger Erick Ortega

2017-12-04T15:58:33.000-06:00 INSTLMTR

|DR HORTON||DR HORTON|

2017-12-05T18:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

7698061524 FALCONE,ROBERT (352) 988-5270

15932 GREEN COVE BLVD Batch System Erick Ortega

2017-12-04T19:11:43.000-06:00 M-CUT

|FALCONE,ROBERT||FALCONE,ROBERT|

2017-12-05T19:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

Turned off . no leaks. Locked . provide read. EHO"

Talked to customer. They have a salt system that they need to check. Cl2 at hose bib was 1.8 ppm...no leaks. Provide read. CR/ EHO.

248 F47 6594527905



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F89 7746410271

0494933447 Banti,Radica (706) 255-9459

16168 YELLOWEYED DR Amber Melendez Erick Ortega

2017-12-04T07:19:33.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber|LOUIS,JOYCE||LOUIS,JOYCE|

0529174835 VICT,SARAH (727) 515-2560

16512 GOLDEN EAGLE BLVD Tina Richardson Erick Ortega

2017-12-04T14:33:52.000-06:00 M-READ

|WATHINGTON,CHARLOMAE|

2017-12-05T18:00:00.000-06:00 2017-12-05T09:00:00.000-06:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

16780 MEADOWS ST Lorie Mayeski Erick Ortega

2017-12-04T08:18:53.000-06:00 M-ON

Meter already on. Obtain read and leave on for new. Lorie

2017-12-05T18:00:00.000-06:00 2017-12-05T11:20:00.000-06:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

248 F42 9221094681

2017-12-04T09:57:20.000-06:00 M-ON

Take final read leave on for new customer. Sean

2017-12-05T18:00:00.000-06:00 2017-12-05T12:00:00.000-06:00 Completed

unlocked meter but still off. no one home. no waiver signed. no leaks. provide read. EHO. 12/05 AT 12:00PM - unlocked meter but still off. no one home. no waiver signed. no 

leaks. provide read. EHO.

248 F89 7662393282

1556596261 JACKSON,SHIRLEY (240) 464-4986

Turned off. No leaks. Locked. Provide read. EHO.

248 F43 6028024186

4741016570 Marques,Fayanne (954) 673-2988

16833 CITRUS PKWY Sean Ashcraft Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

16833 CITRUS PKWY Jerrie Hoffman Erick Ortega

2017-12-01T13:41:40.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV|MULTI CHOICE MANAGEMENT LLC|

2017-12-01T09:48:14.000-06:00 HIBILL

PLEASE GET A RE READ AND CHECK FOR LEAKS HIGH BILL AND USAGE. PLEASE CALL WAYNE@ 352-255-2322 WITH RESULTS AND NOTATE THE 

ACCOUNT.THANK YOU, CAMMY|NEWMAN,WAYNE D|

2017-12-05T09:48:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

No leaks detected. Provide read. EHO.

248 F43 6023222485

4741016570 Marques,Fayanne (954) 673-2988

Irrigation audit scheduled for 12/5/2017 at 10:30am, please note any finding below or on log. Thank you|SPRINGER,MIGDALIA|

2017-12-05T13:00:00.000-06:00 2017-12-05T11:30:00.000-06:00 Completed

CHECKED TIMER AND EVERYHING LOOKED OK , RAN SYSTEM AND FOUND A FEW STUCK HEADS AND ALOT NEEDING ADJUSTMENTS , WENT OVER 

SUGGESTIONS WITH MRS. , SME

248 F47 4356502133

4359210000 NEWMAN,WAYNE D (352) 255-2322

3802 CINNAMON FERN LOOP Cammy Iwinski Erick Ortega

2017-12-05T13:51:00.000-06:00 2017-10-19T00:00:00.000-05:00 Completed

New meter done on 10/19...issue to put in on CC&B. EHO.

248 F46 1907883143

3749564072 SPRINGER,MIGDALIA (360) 300-6028

15946 HERON HILL ST Kathy Sillitoe Shawn Ebert

2017-11-16T12:44:33.000-06:00 M-SIO General Investigation

Leave on. No leaks. Provide read. EHO.

248 F89 4733695106

9278563503 Boodhoo,Christine (321) 945-8254

3633 MAIDENCAIN ST Amanda Stonebreaker Erick Ortega

2017-10-13T15:20:22.000-05:00 INSTLMTR

Please install 5/8" meter..Amanda|DR HORTON||DR HORTON||DR HORTON||DR HORTON|

2017-12-05T18:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

248 F48 8114102269

2021242979 Graham,Jennifer (352) 396-9192

5136 CAPE HATTERAS DR Ingrid Jenkins Erick Ortega

2017-12-04T09:42:21.000-06:00 RMVMTR

Customer at home and shown customer have a good water pressure 70psi on side of the house...problem on customer side. If the problem continue need to call a plumber. No 

leaks. Provide read. EHO.

248 F49 5131011737

3880669898 Santiago,Elda (321) 276-8626

3030 MERLOT WAY Vincent Hicks Erick Ortega

2017-12-01T11:24:32.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|SANTIAGO,ELDA||SANTIAGO,ELDA|

248 F46 2557274361

0543696049 LAUSIER,RONALD (207) 356-8462

3137 SAMOSA HILL CIR David Jones Erick Ortega

2017-12-04T09:17:53.000-06:00 M-SIO High or Low Pressure in the Water

Customer is stating she has low water pressure, Please investigate. Thank you. Mrs. Reynolds can be contact @ 407 575 9458|REYNOLDS,LARRY||REYNOLDS,LARRY|

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

5187264813 Gemme,William (860) 918-8028

16018 WILKINSON DR Glenda Thompson Erick Ortega

2017-12-01T15:30:35.000-06:00 M-ON

Please turn on and get start read. thanks, GT. waiver in office.

2017-12-04T20:00:00.000-06:00 2017-12-04T09:00:00.000-06:00 Completed

T/ON. NO LEAKS. W/OFFICE. PROVIDE READ. EHO.

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read. EHO.

248 F41 2833313366



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F89 8725827515

2251730543 Wilson,Luequayn (407) 497-7409

3662 MAIDENCAIN ST Jerrie Hoffman Erick Ortega

2017-12-01T13:43:33.000-06:00 M-READ

1129880204 Morales,Amy (954) 663-8711

16487 CENTIPEDE ST Amber Melendez Erick Ortega

2017-12-01T12:56:18.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber|LEMKE,MARK||LEMKE,MARK|

2017-12-04T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

2516 MEADOW OAKS LOOP Kylie Hotchkiss Erick Ortega

2017-12-01T15:35:18.000-06:00 M-READ

take final read and leave on for new -kylie|WEBB,TARA||WEBB,TARA|

2017-12-04T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F89 8536547035

2017-12-01T10:20:45.000-06:00 M-OFF

turn off and lock meter|CARNEY,JACLYN||CARNEY,JACLYN|

2017-12-04T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read. EHO.

248 F50 7443698740

0622984648 Webb,Tara (908) 463-6327

Jennifer called to request this meter to be removed permanently. please assure this meter has been removed. iej 12/4||||

2017-12-04T20:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

Reuse meter was removed on 12/04...Line locked. Provide read. EHO.

248 F42 2366981975

4973035735 Progress Residential 2015-2 Borrow 

LLC

(844) 858-9919

2234 MAJESTIC EAGLE CIR Ingrid Jenkins Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:16524 BROADFORD LN David Jones Erick Ortega

2017-11-21T08:02:19.000-06:00 CHK STAT

Turn on service for 12/1. Emailed Waiver. Carolyn/FL|VILLAFANE,DAMARIS|

2017-12-01T18:00:00.000-06:00 2017-12-01T14:00:00.000-06:00 Completed

Meter was turned off, have a leak on the side of the house...on PVC pipe. I talk with the customer by phone and let them know about it. Need to call a plumber. After fixed she is 

going to opened by himself. provide read..Meter is unlocked. EHO.

248 F43 2925219643

8477728962 Ramos Gonzalez,Nector (787) 453-2454

Please take starter read & leave on for Victoria 678-294-0564 - Thanks, Jerrie NV|LECLAIR,VICTORIA|

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F41 7583268902

4959823054 VILLAFANE,DAMARIS (352) 682-9235

1603 WESTMINSTER TRL Isabel Ceballos Erick Ortega

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read.EHO.

248 F42 2589994569

7677276922 LECLAIR,VICTORIA (678) 294-0564

16530 GOLDEN EAGLE BLVD Jerrie Hoffman Erick Ortega

2017-11-29T10:05:38.000-06:00 M-READ

Leave on. No leaks. Provide read. EHO.

248 F50 8038403664

2693447864 MOHAMMED,NARISSA (407) 758-1445

2700 WILSHIRE RD Glenda Thompson Erick Ortega

2017-11-30T12:31:45.000-06:00 M-READ

Please get read and leave on for new. Thanks, GT|RUCHSER,JOHN||RUCHSER,JOHN|

Please take starter read & leave on for Helen at Multi Choice 352-432-3900 - Thanks, Jerrie NV|MULTI CHOICE MANAGEMENT LLC|

2017-12-04T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F44 6937569794

3399323421 Breaud,Justin (908) 489-0819

15219 LAFITE LN Sean Ashcraft Erick Ortega

T/ON. NO LEAKS. W/FILE. READ. EHO.

248 F41 9416653920

4521124999 GONZALEZ,YUDELKA (201) 496-9203

1524 HERRING LN Yanet Garcia Erick Ortega

2017-11-30T09:22:30.000-06:00 M-READ

Take final read and leave on for new. Thank you, Janet/FL|GONZALEZ,YUDELKA||GONZALEZ,YUDELKA|

248 F43 9290222978

7099648416 Nicosia,Barbara (985) 788-8464

16201 CITRUS PKWY Amber Melendez Erick Ortega

2017-11-30T12:21:34.000-06:00 M-ON

Please turn on for new customer. Waiting to receive waiver. Sent to email Scott@Picoain.com Thanks, Amber  ***WAIVER REC'D AND E-FILED***    Carolyn/FL

2017-12-01T18:00:00.000-06:00 2017-12-01T14:10:00.000-06:00 Completed

2942397756 WEAVER,HELEN (407) 202-6944

2822 WILSHIRE RD Lorie Mayeski Erick Ortega

2017-11-30T10:02:59.000-06:00 M-ON

Signed Waiver On Door. Obtain read and turn on for new (has applied for service). Lorie

2017-12-01T18:00:00.000-06:00 2017-12-01T14:40:00.000-06:00 Completed

T/ON. NO LEAKS. W/FILE. READ. EHO.

2017-11-30T09:23:31.000-06:00 M-ON

Please turn on for new. Waiver sent. Thank you

2017-12-01T18:00:00.000-06:00 2017-12-01T10:00:00.000-06:00 Completed

T/ON. NO LEAKS. W/FILE. READ. EHO.

248 F50 0886482688



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F48 0720050786

8288628821 PINARD,VIKKI (734) 564-9335

8288628821 PINARD,VIKKI (734) 564-9335

15420 GROOSE POINT LN Karon Hinchcliffe Erick Ortega

2017-11-30T15:26:31.000-06:00 M-READ

|PINARD,VIKKI| James -734-564-9335 Please take start read and leave on. Thanks Karon|PINARD,VIKKI|

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

I turned on, found meter off by error. No one home at this time. No leaks. Provide read. EHO.

2125 FISH EAGLE ST Carolyn McVicker Erick Ortega

2017-11-28T10:31:43.000-06:00 M-READ

Take Final Read and leave on for new customer. Carolyn/FL|HEXAGONE INTERNATIONAL|

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F48 0911593765

2017-11-29T12:44:12.000-06:00 M-READ

Take Final Read and leave on for new customer. Carolyn/FL|JUARBE,JUAN|

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F42 5547513188

0441365800 Davenport,Mark (256) 530-3297

Take final read leave on for new customer. Sean|BREAUD,JUSTIN||BREAUD,JUSTIN|

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F40 0466212745

4905213611 JUARBE,JUAN (407) 460-5150

15930 GREATER GROVES BLVD Carolyn McVicker Erick Ortega

2017-11-30T12:58:24.000-06:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-30T13:14:45.000-06:00 M-ON

Please reconnect. Tag on door. Thanks, GT|GRAHAM,JENNIFER|

2017-11-30T20:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

This FA was done on 11/30...no leaks. Provide read. EHO.

248 F43 5137736571

5133610000 GARFINKLE,ALVIN (410) 610-3425

-Take final read and lock meter, Tag door for new to apply. Thanks, Gwen|GRANT,JACQUELINE||GRANT,JACQUELINE|

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Provide current meter read . Service left on for new customer as per instructions.

248 F48 5257486314

2021242979 Graham,Jennifer (352) 396-9192

5136 CAPE HATTERAS DR Glenda Thompson Erick Ortega

2017-12-01T00:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

This is on Reuse meter...leave on. No leaks. Provide read. EHO.

248 F50 1609888925

8832736950 Merritt,Jeffrey (340) 690-3495

2819 BROOK HOLLOW RD Gwendolyn Hill Art Austin

2017-11-29T11:48:54.000-06:00 M-OFF

FOUND METER ON...WRONG READ ON 11/30. NO LEAKS. PROVIDE READ. EHO.

248 F43 0756730433

8477728962 Ramos Gonzalez,Nector (787) 453-2454

16524 BROADFORD LN David Jones Erick Ortega

2017-11-30T09:34:20.000-06:00 M-READ

Please take read and leave on for new|MULTI CHOICE MANAGEMENT LLC||MULTI CHOICE MANAGEMENT LLC|

15420 GROOSE POINT LN Karon Hinchcliffe Erick Ortega

2017-11-30T15:29:21.000-06:00 M-ON

2017-12-01T00:00:00.000-06:00 2017-12-01T15:20:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Provide current meter read. Locked service off and tagged door.

248 F50 0793704699

Provide current meter read. Locked service off as per instructions.

248 F43 9293414548

7099648416 Nicosia,Barbara (985) 788-8464

16201 CITRUS PKWY Yanet Garcia Art Austin

2017-11-27T08:11:20.000-06:00 M-OFF

Take final read and turn off/lock tag for new. Janet|BEDFORD,ELIZABETH||BEDFORD,ELIZABETH|

248 F47 0788059941

8494551702 Sharp,Zachary (305) 922-7432

3618 CINNAMON FERN LOOP Courtney Cleveland Art Austin

2017-11-29T08:23:44.000-06:00 M-OFF

Please get read and lock meter . Courtney|DALESSANDRO,ARNOLD||DALESSANDRO,ARNOLD|

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

2021242979 Graham,Jennifer (352) 396-9192

5136 CAPE HATTERAS DR Batch System Art Austin

2017-11-29T19:07:15.000-06:00 M-CUT

|GRAHAM,JENNIFER||GRAHAM,JENNIFER|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Provide current meter read. Lock service off and tagged door

2614 CAITHNESS WAY Yanet Garcia Art Austin

2017-11-29T07:54:25.000-06:00 M-SIO General Investigation

Mr Garfinkle (410) 610-3425 reporting meter is full of mud and dirt does not know how we read it, would like it cleaned out. Thank you, 

Janet|GARFINKLE,ALVIN||GARFINKLE,ALVIN|

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Though not necessary, meter box was cleaned out at customer's request. Provide current meter read. No leaks were observed or indicated.

248 F48 5257092432



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F89 1239857865

1429365784 Lowe,Eulalia (863) 260-1638

16420 GOLDEN EAGLE BLVD Neal Franklin Art Austin

2017-11-16T09:01:23.000-06:00 M-READ

Please take beginning read and turn on for new. Waiver has been received in office .|2015-2 HP BORROWER LN||2015-2 HP BORROWER LN|

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Provide current meter read. Turn service on waiver on file as per instructions. No leaks at this time.

2246 KIWI TRL Courtney Cleveland Art Austin

2017-11-21T09:17:19.000-06:00 M-READ

Please get read and leave on for new . Courtney|2015-1 IH2 BORROWER LP||2015-1 IH2 BORROWER LP|

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Provide current meter read. Service left on as per instructions.

248 F42 9486621017

2017-11-27T11:02:43.000-06:00 M-READ

Take start read and leave on for new-Josie|HELFGOTT,ROBIN||HELFGOTT,ROBIN|

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Provide current meter read. Service left on for new customer as per instructions.

248 F40 2474452295

7012970289 2018- 2 IH BORROWER LP (844) 858-9920

|HELFGOTT,ROBIN||HELFGOTT,ROBIN|

2017-11-30T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

248 F50 0790947283

3958173815 Rodriguez Ferrer,Eugenio Enrique (407) 692-5292

2752 WILSHIRE RD Josephine Krell Art Austin

3958173815 Rodriguez Ferrer,Eugenio Enrique (407) 692-5292

2752 WILSHIRE RD Batch System Erick Ortega

2017-12-13T15:00:16.000-06:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-28T08:47:25.000-06:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thanks, Gwen|HARDIN JR,WILLIAM||HARDIN JR,WILLIAM|

2017-11-29T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

T/off. No leaks. Locked. Provide read. EHO.

Luis will like a Re read and check for leaks. Customer calling in complaining about high bill. Good number 646-250-5803. Terence|SORELL,LUIS||SORELL,LUIS|

2017-11-29T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

No leaks detected. Provide read. EHO.

248 F46 1360640465

3228116927 Lewis, Michael (781) 234-8053

2915 Anhinga Hill Street Gwendolyn Hill Erick Ortega

2017-11-30T00:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Provide current meter read,locked service off and tagged door.

248 F45 1215789656

7919312834 SORELL,LUIS (646) 250-5803

15734 STARLITE ST Terence Pleasant Erick Ortega

2017-11-28T12:41:29.000-06:00 HIBILL

Provide current meter read. Service left on as per instructions.

248 F48 0721072100

8288628821 PINARD,VIKKI (734) 564-9335

15420 GROOSE POINT LN Batch System Art Austin

2017-11-29T09:00:18.000-06:00 M-OFF

|DONNELLY,JULIE||DONNELLY,JULIE|

1378999308 Kilpatrick,Cherie (316) 789-5981

16500 CENTIPEDE ST Cammy Iwinski Art Austin

2017-11-28T15:00:43.000-06:00 M-READ

PLEASE GET START READ AND WATER IS ALREADY LEAVE ON FOR NEW.THANK YOU,CAMMY|CARDWELL,ROBERT||CARDWELL,ROBERT|

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

L/on. No leaks. Provide read. EHO.

PW Meter was exchange. No leaks. Provide read. EHO.

248 F50 3304958218

8817228232 SILVA,CLEIBER (407) 808-9988

2630 MEADOW OAKS LOOP Courtney Cleveland Erick Ortega

2017-11-28T13:27:44.000-06:00 M-READ

Please get read and leave on for new . Courtney|SILVA,CLEIBER||SILVA,CLEIBER|

248 F45 2564665644

3146030101 AHMED,MOHAMMED (407) 614-4357

15836 STARLITE ST Kimberly Bennett Erick Ortega

2017-11-28T10:32:55.000-06:00 M-EXCHNG

Please change out meter unable to bill with negative readings. Kim|AHMED,MOHAMMED| last billable read = 873680. Kim|AHMED,MOHAMMED|

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

3146030101 AHMED,MOHAMMED (407) 614-4357

15836 STARLITE ST Joanna Sanders

2017-12-07T08:55:48.000-06:00 M-RECON

Integration removed old but did not add new. Creating a reconnect FA that will not go into OMS.

2017-11-29T19:00:00.000-06:00 Completed

1928 SHOAL CT Jerrie Hoffman Erick Ortega

2017-11-28T15:05:49.000-06:00 M-READ

Please take starter read & leave on for rental owner Jack 408-473-8887 - Thanks, Jerrie NV|WONG,JACK||WONG,JACK|

2017-11-29T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

248 F45 2562354608

248 F41 9176059401

0500830310 LOPEZ,YASHIRA (407) 600-6342



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

4071762938 BIXLER,DELENA (407) 572-3989

4411 BLUE MESA CT Kimberly Bennett Erick Ortega

2017-11-27T09:44:35.000-06:00 M-EXCHNG

Instructions: REUSE METER EXCHANGE - Please change out reuse meter. Kim|MITCHELL,YOLANDA|

Last billable read is - 176397. Kim

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

15200 GREATER GROVES BLVD Neal Franklin Erick Ortega

2017-11-27T10:37:55.000-06:00 M-REREAD

Customer requesting re read on meter also check for leaks Cherrylann- 352 255 8274|SOMMERFELDT,CHERYLANN||SOMMERFELDT,CHERYLANN|

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

248 F45 5629824331

2017-11-27T14:31:34.000-06:00 M-OFF

Take Final Read and Lock Meter. Carolyn/FL|VILLAFANE,DAMARIS||VILLAFANE,DAMARIS|

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

T/off. No leaks. Provide read. EHO.

248 F40 3696065706

3698000000 SOMMERFELDT,CHERYLANN (352) 255-8274

Mrs. Pankey (407) 473-2196 disputing high usage reread a check for leaks.|PANKEY-EFRE,DERRICE||PANKEY-EFRE,DERRICE|

2017-11-29T13:21:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

No leaks detected. Provide read.EHO.

248 F41 7583048365

4959823054 VILLAFANE,DAMARIS (352) 682-9235

1603 WESTMINSTER TRL Carolyn McVicker Erick Ortega

248 F43 8818367466

8250972737 PANKEY-EFRE,DERRICE (407) 473-2196

16753 CITRUS PKWY Yanet Garcia Erick Ortega

2017-11-29T13:21:00.000-06:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-11-28T09:14:36.000-06:00 M-REREAD

Emailed Eric to give more information need picture because the read of 613660 goes back to 9/20/16. Kim Should this meter be changed out?|AHMED,MOHAMMED|

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

|PHILLIPS,BEVERLEY||PHILLIPS,BEVERLEY|

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

248 F45 2560390224

3146030101 AHMED,MOHAMMED (407) 614-4357

15836 STARLITE ST Kimberly Bennett Erick Ortega

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

L/on. No leaks. Provide read. EHO.

248 F48 6027427294

7928114183 ESPADA SANTIAGO,CARMEN (787) 671-7460

15421 GROOSE POINT LN Sandra Soto Erick Ortega

2017-11-27T07:48:36.000-06:00 M-READ

No leaks. Provide read. EHO.

248 F46 3185312976

2113939807 AYALA,SEVERO (407) 412-2553

15931 ROBIN HILL LOOP Crystal Woolard Erick Ortega

2017-11-27T10:14:08.000-06:00 M-READ

Please take read and leave on for new customer. Thanks, CRW|AYALA,SEVERO||AYALA,SEVERO|

248 F43 8578176462

5327400170 BEDFORD,ELIZABETH (813) 385-7026

16733 CITRUS PKWY Yanet Garcia Erick Ortega

2017-11-27T07:43:09.000-06:00 M-READ

Take final read and leave on for new. Thank you, Janet/FL|BEDFORD,ELIZABETH|

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Customer have a good water pressure (between 60 to 65psi) see attached. I talk with the customer by phone (if the problem continued is on customer side). No leaks. Provide 

read. EHO.

248 F45 1175620857

1675564788 Serrano,Pamela (347) 205-2249

16117 ST CLAIR ST Joanna Sanders Erick Ortega

2017-12-27T07:08:52.000-06:00 M-EXCHNG

Reuse Meter Stock. Need replaced. EHO.|MIRANDA,ELIZABETH||MIRANDA,ELIZABETH|

248 F48 0400695157

2915750136 LIGHT,ALICIA (321) 402-1873

4821 CAPE HATTERAS DR Karon Hinchcliffe Erick Ortega

2017-11-28T11:51:41.000-06:00 M-SIO High or Low Pressure in the Water

Joseph @ 407-873-5949 said he has high water pressure and has for a week and a half. Thanks Karon|LIGHT,ALICIA||LIGHT,ALICIA|

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

0747123323 SEALEY SR,JAMES (407) 242-2700

15808 STARLITE ST Kimberly Bennett Erick Ortega

2017-11-27T08:58:00.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim|SEALEY SR,JAMES||SEALEY SR,JAMES|

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

16117 ST CLAIR ST Kimberly Bennett Erick Ortega

2017-11-27T09:26:07.000-06:00 M-REREAD

Please check to see if reuse meter need to be changed out low usage please see history. Is the customer using reuse? Kim|MIRANDA,ELIZABETH||MIRANDA,ELIZABETH|

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Found meter stock. No leaks. Provide read. EHO.

248 F45 8104479472

No leaks. Provide read. see attached. EHO.

248 F45 1172317396

1675564788 Serrano,Pamela (347) 205-2249



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3146030101 AHMED,MOHAMMED (407) 614-4357

15836 STARLITE ST Kimberly Bennett Erick Ortega

2017-11-27T09:09:29.000-06:00 M-EXCHNG

Email sent for new meter install info. Kim|AHMED,MOHAMMED||AHMED,MOHAMMED|

3429 SWALLOW HILL ST Vincent Hicks Erick Ortega

2017-11-22T07:40:18.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|MENTER,EDWARD||MENTER,EDWARD|

2017-11-27T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

248 F45 6056605500

2017-11-27T14:51:05.000-06:00 M-SIO No Water

Please check why there is no water. FA 11/2/17 states water was turned on but customer states there is no water. I emailed Josie/Isabel Thank you|PATEL,NRANDRA 

B||PATEL,NRANDRA B|

2017-11-27T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

Found meter off no lock. Turn on meter. No leaks at this time. Provide read. D. A.

248 F46 0741376960

2395419976 Menter,Edward (917) 697-4576

Please take read and leave on for new customer. Thanks, CRW|AYALA,SEVERO||AYALA,SEVERO|

2017-11-28T00:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

L/on. No leaks. Provide read. EHO.

248 F46 6810096435

7473009042 PATEL,NRANDRA B (352) 432-5093

15944 ROBIN HILL LOOP Linette Orengo David Alberigi

2017-11-28T00:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Meter was replaced. No leaks. Read. EHO. Original WO created in OMS did not get an FA number. I created one in CCB and completed in OMS. - Joanna

248 F46 5913799563

5518581477 AYALA,SEVERO (407) 412-2553

15931 ROBIN HILL LOOP Crystal Woolard Erick Ortega

2017-11-27T10:15:10.000-06:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-11-22T07:56:13.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|RANGER CONSTRUCTION INDUSTRIES INC||RANGER CONSTRUCTION INDUSTRIES INC|

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

248 1451713851

0726915028 Hughes Brothers Construction, Inc. (352) 399-6829

TEMP HYDRANT MTR @ FESCUE & 

YELLOWEYED DR

Shelia Meacham Erick Ortega

2017-11-27T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

No leaks. Read. EHO.

248 2368524909

1484921328 RANGER CONSTRUCTION 

INDUSTRIES INC

(407) 656-9255

TEMP HYDRANT MTR @ US27 BETWEEN 

STATION#381-382

Shelia Meacham Erick Ortega

2017-11-22T07:59:11.000-06:00 M-NOREAD

No leaks. Provide read. EHO.

248 8577204072

5375394857 RANGER CONSTRUCTION 

INDUSTRIES INC

(407) 656-9255

TEMP HYDRANT MTR CORNER OF 

SUPERIOR & US 27

Shelia Meacham Erick Ortega

2017-11-22T08:26:07.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|RANGER CONSTRUCTION INDUSTRIES INC||RANGER CONSTRUCTION INDUSTRIES INC|

248 F89 3263109821

6008188262 CONRAD,CHRISTA (937) 321-1007

16749 MEADOWS ST Shelia Meacham Erick Ortega

2017-11-22T08:08:43.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HOME DYNAMICS||HOME DYNAMICS|

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

2017-11-27T18:00:00.000-06:00 2017-11-03T00:00:00.000-05:00 Completed

This meter was replace on 11-3 by Erick. Old meter was 14244358 read was 858080. Replaced with 16605020. A meter exchange FA was not created at time of replacement to 

reflect this change which is why this FA has been created and filled out.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

No leaks. Provide read. EHO.

248 F45 4403196243

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

HYDRANT MTR @ 16157 ST CLAIR ST Shelia Meacham Erick Ortega

2017-11-22T08:37:23.000-06:00 M-NOREAD

248 F45 4403196243

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

HYDRANT MTR @ 16157 ST CLAIR ST Shelia Meacham Erick Ortega

2017-11-22T08:37:23.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HOME DYNAMICS||HOME DYNAMICS|

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

9371484158 Home Dynamics Sawgrass LLC (561) 869-1800

HYDRANT MTR @ 16157 ST CLAIR ST Shelia Meacham Erick Ortega

2017-11-22T08:37:23.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HOME DYNAMICS||HOME DYNAMICS|

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

L/S #4 NECTARINE TRL IRRG Shelia Meacham Erick Ortega

2017-11-22T08:05:39.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|GREATER GROVES HOMEOWNERS ASSO||GREATER GROVES HOMEOWNERS ASSO|

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

248 F45 4403196243

Please provide read for billing. Thanks Shelia|HUGHES BROTHERS CONSTRUCTION INC||HUGHES BROTHERS CONSTRUCTION INC|

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

No leaks. Provide read.EHO.

248 F40 2562933186

2560300000 Greater Groves HOA



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6008188262 CONRAD,CHRISTA (937) 321-1007

16749 MEADOWS ST Lucity User Erick Ortega

4947 CAPE HATTERAS DR Kimberly Bennett Erick Ortega

2017-11-27T10:14:34.000-06:00 M-REREAD

11/3 customer requested to stop reuse- meter was read but do not seem to be locked off due to additional usage after 11/3. Please lock off this meter. 

Kim|DOHRN,SARAH||DOHRN,SARAH|

2017-11-27T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

See instructions. Kim.....This meter found locked. See attached. No leaks. Provide read. EHO.

248 F89 3268366083

2017-11-22T08:13:24.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|PUPO,ANDREW||PUPO,ANDREW|

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

248 F48 5213165329

0394838243 Shiver,Cheyenne (305) 519-3065

Please final read and turn off.|LAING,ANN||LAING,ANN|

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

T/off. No leaks. Locked. Provide read. EHO.

248 F89 3981723481

0642938984 Pupo,Andrew (786) 443-8992

16220 ST AUGUSTINE ST Shelia Meacham Erick Ortega

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

248 F50 0885771675

2942397756 WEAVER,HELEN (407) 202-6944

2822 WILSHIRE RD Sylvia Jackson Erick Ortega

2017-11-20T08:51:49.000-06:00 M-OFF

Please provide read for billing. Thanks Shelia|HOME DYNAMICS||HOME DYNAMICS|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer called after hrs call center with a question about door tag. D.A.

2017-11-24T17:00:00.000-06:00 2017-11-24T00:00:00.000-06:00 Completed

Look up premise in CC&B for history. System has a leak on customers side of meter. Customer out of country. Explained tag to customer. D.A.

248 F40 2314850555

0663225357 LAWRENCE,SARAH (407) 600-8875

2112 KIWI TRL Shanika Simmons Danny Green

2017-11-27T00:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

248 F48 3645490706

4389600000 HAMNAUTH,DEVINDRANA (917) 592-1637

5312 CAPE HATTERAS DR Lucity User David Alberigi

2017-11-24T11:45:24.000-06:00 M-SIO General Investigation

Meter was exchange. No leaks...EHO.

248 F49 9497629823

1736903477 RANKINE,ARLENE (914) 619-7394

3115 RAWCLIFFE RD Sean Ashcraft Erick Ortega

2017-11-22T13:35:15.000-06:00 M-READ

|MULTI CHOICE MANAGEMENT LLC||MULTI CHOICE MANAGEMENT LLC|

248 F89 3263899072

6008188262 CONRAD,CHRISTA (937) 321-1007

16749 MEADOWS ST Joanna Sanders Erick Ortega

2017-12-07T09:47:59.000-06:00 M-EXCHNG

Integration did not perform exchange due to a read that had already been performed on the same day for the read meter FA. Need to open a second one in CCB to be able to 

perform the exchange.|HOME DYNAMICS||HOME DYNAMICS|

2017-11-27T01:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

2017-11-27T10:00:33.000-06:00 M-EXCHNG

New Meter don't read. Failed Performance...EHO.

2017-11-27T10:30:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

Meter was exchange. No leaks...EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

L/on. No leaks. Provide read. EHO.

248 F45 5911602076

0747123323 SEALEY SR,JAMES (407) 242-2700

248 F40 3562717640

2024265610 Deeb,Hania (407) 462-1643

1814 SEEDLING CT Whitney Stewart Erick Ortega

2017-11-21T08:26:14.000-06:00 M-READ

Take final read and leave on for new customer. Thanks Whitney|DEEB,HANIA||DEEB,HANIA|

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

7608942304 Slagle,Jacqueline (316) 305-8322

2042 ONECCO CT Yanet Garcia Erick Ortega

2017-11-16T14:24:42.000-06:00 M-READ

Take final read an leave on for new.  Thank you, Janet/FL

2017-11-22T18:00:00.000-06:00 2017-11-22T10:50:00.000-06:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

16403 CITRUS PKWY Courtney Cleveland David Alberigi

2017-11-21T14:30:37.000-06:00 M-SIO General Investigation

Elaine Inglis 810-358-9161 Please contact Elaine to assist in scheduling backflow inspection .|CITRUS HIGHLANDS HOMEOWNERS||CITRUS HIGHLANDS HOMEOWNERS|

2017-11-22T20:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

Spoke to Elaine by phone and explained to her she needs to send in the test results for the backflow to the office. Gave her a number in reference to a backflow tester. D.A.

248 F40 3333008158

2017-11-21T14:03:06.000-06:00 M-SIO Taste or Odor in the Water

Customer report odor coming from her water. Please investigate. Contact # 407-600-8875. Shanika|LAWRENCE,SARAH||LAWRENCE,SARAH|

2017-11-22T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Craig Raines went to house spoke to customer and hose bib had slight order.. cl2 was good. Flushed hydrants by house. Read meter. Dg

248 F43 9237788801

7530800000 CITRUS HIGHLANDS 

HOMEOWNERS

(310) 441-8411



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8551250138 GARBER,DONNA (352) 282-9748

4348 PLACID PL Shelia Meacham Erick Ortega

2017-11-21T10:30:00.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Should read be #Confirm correct read. Thanks Shelia|RIVERA,BLANCA||RIVERA,BLANCA|

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

Reuse meter no leaks. Provide read. EHO.

248 F45 4960011529

2017-11-21T09:29:33.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|PNP CLIPS LLC||PNP CLIPS LLC|

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

248 F45 2169106711

0672325315 RIVERA,BLANCA (352) 637-1913

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|MIRANDA,ELIZABETH||MIRANDA,ELIZABETH|

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

Reuse meter no leaks. Provide read. EHO.

248 F42 9307635911

4152425378 PNP CLIPS LLC (386) 576-7081

2430 US HWY 27 STE 310 Shelia Meacham Erick Ortega

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

Reuse meter no leaks. Provide read. EHO.

248 F45 1177976846

1675564788 Serrano,Pamela (347) 205-2249

16117 ST CLAIR ST Shelia Meacham Erick Ortega

2017-11-21T10:18:06.000-06:00 M-REREAD

15808 STARLITE ST Shelia Meacham Erick Ortega

2017-11-21T09:53:08.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|SEALEY SR,JAMES||SEALEY SR,JAMES|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|BOIKOVA,ARINA||BOIKOVA,ARINA|

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

248 F42 6263345490

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

248 F49 4178427708

4902706537 BOIKOVA,ARINA (407) 969-3779

15206 MARKHAM DR Shelia Meacham Erick Ortega

2017-11-21T10:04:04.000-06:00 M-REREAD

No leaks. Provide read. EHO.

248 F43 3622503511

2716526729 ROCKLEDGE LAND LLC (860) 684-9779

16651 CITRUS PKWY Shelia Meacham Erick Ortega

2017-11-21T09:44:09.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|CITRUS HIGHLAND LLC||CITRUS HIGHLAND LLC|

248 F45 2565726711

3146030101 AHMED,MOHAMMED (407) 614-4357

15836 STARLITE ST Shelia Meacham Erick Ortega

2017-11-21T10:37:15.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|AHMED,MOHAMMED||AHMED,MOHAMMED|

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

16164 MEAD ST Shelia Meacham Erick Ortega

2017-11-21T09:23:27.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|GARVER,DONNA||GARVER,DONNA|

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

No leaks. Provide read. (in about 30min. Customer used 470 gals)...EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

No leaks. Provide read. EHO.

248 F46 4376822548

248 F89 3338589476

6643443788 Saunders,Shanelle (352) 874-3566

16229 ST AUGUSTINE ST Shelia Meacham Erick Ortega

2017-11-21T10:08:41.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|FLECHA,ADRIAN||FLECHA,ADRIAN|

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

6876483676 PROGRESS RESIDENTAL 2015-2 

BARROWER LLC

(435) 750-8348

15647 AUTUMN GLEN AVE Shelia Meacham Erick Ortega

2017-11-21T09:31:33.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|PROGRESS RESIDENTAL 2015-2 BARROWER LLC||PROGRESS 

RESIDENTAL 2015-2 BARROWER LLC|

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

2100 PEKOE CT Shelia Meacham Erick Ortega

2017-11-21T10:10:33.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|AJALCRINA,LUZ MARTHA||AJALCRINA,LUZ MARTHA|

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

248 F50 0925498167

2017-11-21T10:19:42.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|LOGAN,RICHARD||LOGAN,RICHARD|

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

248 F40 5837978522

2732887040 ALDRICH,DEBRA (978) 833-7247

6266010000 LOGAN,RICHARD (352) 255-6603

2247 MAJESTIC EAGLE CIR Shelia Meacham Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7109089555 WOOLFOLK,DIAN (407) 928-9406

2929 WILSHIRE RD Jerrie Hoffman Erick Ortega

2017-11-13T09:57:46.000-06:00 M-ON

Please take starter read & turn on for new. **** Realtor  Michael @ 407-595-4887 before you go out  he is across  the street Century 21  ****-  Thank you, Janet/FL

2017-11-21T20:00:00.000-06:00 2017-11-21T08:00:00.000-06:00 Completed

T/ON. NO LEAKS. C/AT HOME. READ. EHO.

2017-11-22T10:25:47.000-06:00 M-SIO General Investigation

Chuck got a call from Dominic about a leak water bubbling from ground

2017-11-22T11:22:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

Resolution: Me and James went to address and shut off meter..  looks like fence post hit line on customer side..   tagged door at dr Horton office. Dg

 28 to 32 gallons a minute

248 F50 7576725455

Chuck got a call from Dominic about a leak water bubbling from ground

2017-11-22T11:22:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

Me and James went to address and shut off meter.. looks like fence post hit line on customer side.. tagged door at dr Horton office. Dg 28 to 32 gallons a minute

248 F89 2624248690

9453126126 DR Horton Inc

3735 FETTERBUSH CT Lucity User Danny Green

2017-11-22T13:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

Curb stop valve was turned up. No leaks. Provide read. EHO.

248 F89 2620955111

9453126126 DR Horton Inc

3735 FETTERBUSH CT Lucity User Danny Green

2017-11-22T10:30:50.000-06:00 M-SIO General Investigation

4374700000 KEAN,  STUART P (352) 394-0397

3316 Shrike Hill CT Lucity User Erick Ortega

2018-01-22T17:10:15.000-06:00 M-SIO General Investigation

Curb stop valve found against of the meter box wall. Customer can't turned off to make repairs on the house...EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-11-08T10:56:29.000-06:00 M-READ

READ & LEAVE ON FOR NEW /IC|OLIVER,ELIZABETH||OLIVER,ELIZABETH|

2017-11-21T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

Please take read for new. Customer states water is already on. If necessary Kara can be reached at 727-687-1766

2017-11-21T18:00:00.000-06:00 2017-11-21T11:15:00.000-06:00 Completed

L/ON. NO LEAKS. C/AT HOME. READ. EHO.

248 F41 9740551190

6052355424 RIVERA,TYENAH (732) 877-3232

16047 DORCHESTER BLVD Isabel Ceballos Erick Ortega

No leaks. Provide read. EHO.

248 F50 8540953624

7324092047 Brock,Kara (727) 687-1766

15416 BAY VISTA DR Linette Orengo Erick Ortega

2017-11-17T14:59:49.000-06:00 M-ON

248 F47 3279587580

0721360705 PENA,MELIDO (347) 493-4964

16126 GREEN COVE BLVD Vincent Hicks Erick Ortega

2017-11-20T10:30:48.000-06:00 M-WARN

Tag door to have cuatomer call office due to returned mail/Thanks Vincent|PENA,MELIDO||PENA,MELIDO|

2017-11-21T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

248 F46 4373865561

4374700000 KEAN,  STUART P (352) 394-0397

3316 Shrike Hill CT Pennye Merthie Erick Ortega

2017-11-21T13:27:55.000-06:00 M-SIO Water Miscellaneous Complaint

Heather Martin 352-394-0397 called in adv need to turn irrigation off and need to have the irrigation valved replaced/fixed. sent email to dispatch/Josie, Isabel. Thanks 

Pennye|KEAN P STUART||KEAN P STUART|

2017-11-21T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

Customer need make repairs on irrigation line, but nothing wrong with the curb stop (too much dirt and sand around for that reason customer can't closed all the way)Turned off. 

No leaks. Provide read. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F89 4445945584

0226550737 Coverdale,John (407) 347-5934

16007 YELLOWEYED DR Paul Wright Erick Ortega

2017-11-20T09:48:14.000-06:00 M-READ

Take read and leave on for new.|COVERDALE,JOHN||COVERDALE,JOHN|

2017-11-21T00:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

248 F41 4573640340

4572310000 MIRANDA,MARISSA (407) 267-0922

1636 NORFOLK CT Joanna Sanders

2017-12-07T13:24:43.000-06:00 M-RECON

Integration removed old but did not add new. Creating a reconnect FA that will not go into OMS.

2017-11-21T01:00:00.000-06:00 Completed

7215609992 Leung,Jenny (407) 925-3982

16176 MEAD ST Kathy Sillitoe Shawn Ebert

2017-11-07T09:14:19.000-06:00 M-SIO General Investigation

Irrigation audit scheduled for 11/21/2017 at 10:30am, please note any finding below or on log. Thanks, Kathy|TETER,TRAVIS|

2017-11-21T13:00:00.000-06:00 2017-11-21T11:30:00.000-06:00 Completed

CHECKED TIMER AND RUN TIMES ARE ALITTLE LONG , RAN SYSTEM AND ZONE #1 HAD A BROKEN HEAD CAUSING ALOT OF WATER LOSS , SOME BLOCKED 

HEADS IN BACK YARD CAUSING BROWN SPOTS , ALSO CUSTOMER RE-SODDED ALOT OF THE YARD AND WAS WATERING DAILY , SME

16007 YELLOWEYED DR Paul Wright Erick Ortega

2017-11-20T09:46:43.000-06:00 M-READ

Take read and leave on for new.|COVERDALE,JOHN||COVERDALE,JOHN|

2017-11-21T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

L/on. No leaks. Provide read. EHO.

248 F45 5054340636

L/on. No leaks. Provide read. EHO.

248 F89 6751356696

3778423291 Coverdale,John (407) 347-5934



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3233471576 JR FICO,RALPH (352) 242-9070

15718 HERON HILL ST Isabel Ceballos Erick Ortega

2017-11-17T13:08:01.000-06:00 M-READ

READ & LEAVE ON FOR NEW /IC|JR FICO,RALPH||JR FICO,RALPH|

1733 BURNHAM CT Paul Wright Erick Ortega

2017-11-14T09:31:34.000-06:00 M-READ

Take read and leave on for new.|GIL,HAYDEE||GIL,HAYDEE|

2017-11-20T18:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

L/on. No leaks. Provide read. EHO.

248 F46 0252671083

2017-10-30T08:13:26.000-05:00 M-OFF

|TURLEY,TATJANA||TURLEY,TATJANA|

2017-11-20T18:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

L/on. No leaks. Provide read. EHO.

248 F41 2960725213

3384731448 Gil,Haydee (201) 699-2664

READ & LEAVE ON FOR NEW /IC|JR FICO,RALPH|

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

L/on. No leaks. Provide read. EHO.

248 F49 8274386751

1736903477 RANKINE,ARLENE (914) 619-7394

3115 RAWCLIFFE RD Yanet Garcia Erick Ortega

L/on. No leaks. Provide read. EHO.

248 F46 6857929801

3233471576 JR FICO,RALPH (352) 242-9070

15718 HERON HILL ST Isabel Ceballos Erick Ortega

2017-11-17T13:09:50.000-06:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-12-07T13:01:09.000-06:00 M-RECON

Integration removed old but did not add new. Creating a reconnect FA that will not go into OMS.

Integration removed old but did not add new. Creating a reconnect FA that will not go into OMS.

2017-11-20T01:00:00.000-06:00 Completed

248 F40 4211032708

4218110000 GARVEN,ROBERT (352) 242-3820

2315 PINK GRAPEFRUIT TRL Joanna Sanders

248 F41 5526516047

0371846760 JAFFEY,DEANNA (352) 219-1662

16134 DORCHESTER BLVD Joanna Sanders

2017-12-07T13:35:52.000-06:00 M-RECON

248 F40 3081498519

6804303010 FORREST,GEOFFREY (334) 201-4397

15349 GREATER GROVES BLVD Joanna Sanders

2017-12-07T09:37:50.000-06:00 M-RECON

Integration removed old but did not add new. Creating a reconnect FA that will not go into OMS.

2017-11-20T10:20:00.000-06:00 Completed

248 F49 7070702327

3361288794 SEBAST,STACY (518) 727-6454

3009 MERLOT WAY Amanda Stonebreaker Erick Ortega

2017-11-07T11:18:45.000-06:00 M-READ

please take start read and leave on for new...Amanda|DAWSON,ANDREA||DAWSON,ANDREA|

2017-11-20T18:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

L/on. No leaks. Provide read. EHO.

2017-11-20T18:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

L/on. No leaks. Provide read. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F46 3199887268

9101436520 KUPRIONAS,PAUL (570) 733-3915

15841 ROBIN HILL LOOP Vincent Hicks Erick Ortega

2017-11-16T10:47:35.000-06:00 M-WARN

248 F43 2105113433

1780872023 Johnston,Lesley (407) 970-7621

16309 CITRUS PKWY Vincent Hicks Erick Ortega

2017-11-16T10:45:13.000-06:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent|CITRUS HIGHLANDS LLC||CITRUS HIGHLANDS LLC|

2017-11-17T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

1106043105 Fuller,Mark C (954) 830-3601

3839 RYEGRASS ST Vincent Hicks Erick Ortega

2017-11-16T10:40:05.000-06:00 CHK STAT

Please check status of premise to see if occupied./Thanks Vincent|SHANKS,TAMARA||SHANKS,TAMARA|

2017-11-17T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Don’t see any car on drive way...no leaks. Provide read. EHO.

16108 DORCHESTER BLVD Lucity User Danny Green

2017-11-21T12:41:17.000-06:00 M-SIO Taste or Odor in the Water

2017-11-18T12:05:00.000-06:00 2017-11-18T00:00:00.000-06:00 Completed

Got text from on call.. customer complaints are for smelly water. Called Craig Raines he said he would go there.. Craig flushed hose bibs.. didn't find smell in water.. cl2 was 

2.2.. dg cr

248 F89 9148435129

2017-11-20T01:00:00.000-06:00 Completed

248 F41 9872234076

8443176753 JEREZ,KENNETH (917) 559-2151



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4245376015 Toukdarian,Jacqueline (352) 404-6867

16121 MORNING DEW WAY Sandra Soto Craig Raines

2017-11-17T09:58:41.000-06:00 M-SIO General Investigation

3649 CINNAMON FERN LOOP Yanet Garcia Erick Ortega

2017-11-17T08:15:45.000-06:00 M-ON

Turn on for new tenant, has called office and set up account.  Thank you, Janet

2017-11-17T18:00:00.000-06:00 2017-11-17T14:45:00.000-06:00 Completed

T/ON. NO LEAKS. C/AT HOME. READ. EHO.

248 F89 6258352066

2017-11-15T14:32:13.000-06:00 M-OFF

Please take final read, Turn off hang tag for new. Thanks|LASEK,KYLE||LASEK,KYLE|

2017-11-17T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

T/off. No leaks. Provide read. EHO.

248 F47 1435037216

9840305753 CARROLL,BEVERLY

There is usage on the meter. No one has set up service. Please turn the meter off and lock it. Tag the door asking customer to call office to set up service. Please document the 

current read. Thank you.|NGUYEN,THAN||NGUYEN,THAN|

2017-11-17T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Truck on drive way. T/off. No leak. Provide read. EHO.

248 F50 8544051761

7324092047 Brock,Kara (727) 687-1766

15416 BAY VISTA DR Neal Franklin Erick Ortega

No leaks. Provide read. EHO.

248 F47 1435562722

9840305753 CARROLL,BEVERLY

3649 CINNAMON FERN LOOP Lisa Silva Erick Ortega

2017-11-16T11:10:10.000-06:00 VACANCY

Tag door to have customer call office due to returned mail./Thanks Vincent|KASEVYCH,VERA||KASEVYCH,VERA|

2017-11-17T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|AMARO,CARLOS A||AMARO,CARLOS A|

2017-11-16T19:01:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

MR ID: 308090705537, MR REMARK: GF....Meter was exchange. No leaks. Provide read. EHO.

248 F40 4210059378

4218110000 GARVEN,ROBERT (352) 242-3820

2315 PINK GRAPEFRUIT TRL Batch System Erick Ortega

Check water cl2 is 2.0 water is clear. Customer will call back if water is discolored..l Craig went out to this address.. read meter.. dg

248 F40 3080601527

6804303010 FORREST,GEOFFREY (334) 201-4397

15349 GREATER GROVES BLVD Batch System Erick Ortega

2017-11-16T19:01:00.000-06:00 M-EXCHNG

248 F42 3160720994

1833654924 BRAND,DEANNA (224) 406-4589

16209 COOPERS HAWK AVE Tina Richardson Craig Raines

2017-11-16T15:23:17.000-06:00 M-SIO Discolored Water

Colleen is reporting discolored water with a smell out of all faucets she can be reached at 352-242-2858 if needed|BIRNIE,JAMES P||BIRNIE,JAMES P|

2017-11-16T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

248 F47 9550493666

8575113381 WALSH,MICHAEL (480) 495-2073

15734 GREEN COVE BLVD Brittany Warembourg Erick Ortega

2017-11-15T12:37:51.000-06:00 M-ON

Please m/on, customer wants to check if the leak is before or after the valve. Michael 480-495-2073. Thanks Brittany nv

2017-11-16T20:00:00.000-06:00 2017-11-16T07:30:00.000-06:00 Completed

T/ON. C/AT HOME. LEAK AFTER METER AND AFTER IRRIG. VALVE. PROVIDE READ. EHO.

Richard at (H)352-404-6867, (C)805-205-3999. emailed "I am considering the installation of a water softener. I like to find out my waters Ph level and hardness level. I tried 

looking on the water report site and could not find my development. I live at 16121 Morning Dew Way Clermont Florida. Can you provide me this information. Thank you, 

2017-11-17T00:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Craig Call spoke to Richard...per me. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F40 0862648210

2409212621 Dolson, Andrew (330) 554-9646

15109 GREATER GROVES BLVD Batch System Erick Ortega

248 F46 8351535037

0451528027 Shaw,Tony (647) 284-3749

15722 HERON HILL ST Batch System Erick Ortega

2017-11-16T19:01:00.000-06:00 MTRBBOX

|TRAVIS REALTY GROUP||TRAVIS REALTY GROUP|

2017-11-16T19:01:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

MR ID: 605871772187, MR REMARK: BB....Single Meter Box was replaced. No leaks. Provide read. EHO.

0371846760 JAFFEY,DEANNA (352) 219-1662

16134 DORCHESTER BLVD Batch System Erick Ortega

2017-11-16T19:01:00.000-06:00 M-EXCHNG

|JAFFEY,DEANNA||JAFFEY,DEANNA|

2017-11-16T19:01:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

MR ID: 552089528236, MR REMARK: MS....Meter was exchange. No leaks. C/at home. Provide read. EHO.

1636 NORFOLK CT Batch System Erick Ortega

2017-11-16T19:01:00.000-06:00 M-EXCHNG

|MIRANDA,MARISSA||MIRANDA,MARISSA|

2017-11-16T19:01:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

MR ID: 457572774514, MR REMARK: GF....Meter was exchange. C/at home. No leaks. Provide read. EHO.

248 F41 5528195276

2017-11-16T19:01:00.000-06:00 M-EXCHNG

|GARVEN,ROBERT||GARVEN,ROBERT|

2017-11-16T19:01:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

MR ID: 421362965532, MR REMARK: GF....Meter was exchange. C/at home. No leaks. Provide read. EHO.

248 F41 4572305732

4572310000 MIRANDA,MARISSA (407) 267-0922



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0426147336 MISIR,BISHNURAM (917) 826-6698

16231 CITRUS PKWY Ferrellyn Trovinger Erick Ortega

2017-11-14T14:04:38.000-06:00 LOCTE LN

This customer left Scotty Haws a message about a house valve not working. Her name is Rosery Wilde in Clermont and her phone number is 239-481-

1827.|WILDE,ROSALIE||WILDE,ROSALIE|

2017-11-15T20:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Customer neighbor thought that the valve on the meter (curb stop) not working...but is working fine. I talk by phone with the customer and explain to her everything is working 

like supposed to. No leaks. Provide read. EHO.

248 F48 7132570132

2017-11-06T13:13:51.000-06:00 M-SIO General Investigation

Irrigation audit scheduled for 11/16/2017 at 10:30am. Please note any findings below or on log. Thanks, Kathy|OTTER,FRANNER|

2017-11-16T13:00:00.000-06:00 2017-11-16T10:00:00.000-06:00 Completed

WENT OVER TIMER AND FOUND LONG RUN TIMES , RAN SYSTEM AND FOUND ALOT OF BAD HEADS AND A FEW BROKEN LEAKING HEADS , WENT OVER ALL 

FINDINGS WITH MANAGEMENT REP .   , SME

248 F43 6792571349

9183299127 WILDE,ROSALIE (239) 481-1827

Irrigation audit scheduled for 11/16/2017 at 1:30Pm. Please note any findings below or on log. Thanks, Kathy

2017-11-16T16:00:00.000-06:00 2017-11-16T12:00:00.000-06:00 Completed

WENT OVER TIMER ( SETTINGS OK ) , RAN SYSTEM AND FOUND MULTIPLE BROKEN AND STUC HEADS , WENT OVER ALL FINDINGS WITH HOME OWNER AND 

MANAGEMENT REP. , SME

248 F40 6678652865

7739153172 OTTER,FRANNER (185) 461-2422

2200 PINK GRAPEFRUIT TRL Kathy Sillitoe Shawn Ebert

MR ID: 730276927368, MR REMARK: BB....LID was replaced. No leaks. Provide read. EHO.

248 F46 1830637063

0511212503 Vogel,Hans-Jurgen (352) 404-6702

16013 HAWK HILL ST Kathy Sillitoe Shawn Ebert

2017-11-06T13:09:24.000-06:00 M-SIO General Investigation

2017-11-16T19:01:00.000-06:00 MTRBBOX

|STRAIGHT,ROBERT S||STRAIGHT,ROBERT S|

2017-11-16T19:01:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Mike Welsh 480-495-2073 (if needed) called in adv that a field tech came by and adv him that he has a leak that water is coming out from his irrigation system and want to turn 

off water temporarily to fix irrigation. sent email to dispatch/Josie, Isabel. Thanks Pennye|WALSH,MICHAEL||WALSH,MICHAEL|

2017-11-15T20:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Meter was turned off. C/at home.Provide read. EHO.

248 F42 9226800262

0529174835 VICT,SARAH (727) 515-2560

No leaks. Provide read.EHO.

248 F47 9556332990

8575113381 WALSH,MICHAEL (480) 495-2073

15734 GREEN COVE BLVD Pennye Merthie Erick Ortega

2017-11-15T08:38:16.000-06:00 TMP-OFF

248 F43 5864938054

6504093727 Lozano,Marisela (786) 339-4619

16717 CITRUS PKWY Vincent Hicks Erick Ortega

2017-11-14T10:24:09.000-06:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent|LEADER,MICHAEL||LEADER,MICHAEL|

2017-11-15T20:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

248 F48 7511367987

0511458296 CLARK,JENNIFER (407) 310-5728

5021 CAPE HATTERAS DR Pennye Merthie Erick Ortega

2017-11-15T13:55:04.000-06:00 M-RECON

Pick up tag and reconnect service. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-11-15T20:00:00.000-06:00 2017-11-15T15:25:00.000-06:00 Completed

T/ON. NO LEAKS. T/ON DOOR. READ. EHO.

15342 HARVEST BLVD Sean Ashcraft Erick Ortega

2017-11-14T13:33:24.000-06:00 M-RECON

Reconnect service customer will be present. Sean

2017-11-15T20:00:00.000-06:00 2017-11-15T07:00:00.000-06:00 Completed

T/ON. NO LEAKS. C/AT HOME. READ. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F45 7879381059

248 F44 2341442997

9158235797 CALIGIURI,DAVID (407) 927-2988

15210 LAFITE LN Batch System Erick Ortega

2017-11-15T15:00:16.000-06:00 M-READ

|RODRIGUEZ,MILIANNE||RODRIGUEZ,MILIANNE|

2017-11-15T18:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

L/on. No leaks. Provide read. EHO.

9644801334 Rodriguez,Maribel (407) 962-7080

4450 OLYMPIA CT Whitney Stewart Erick Ortega

2017-11-06T12:13:28.000-06:00 M-READ

Take final read and leave on for new customer. Thanks Whitney|RODRIGUEZ,MARIBEL||RODRIGUEZ,MARIBEL|

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

L/on. No leaks. Provide read. EHO.

15210 LAFITE LN Linette Orengo Erick Ortega

2017-11-14T13:38:51.000-06:00 M-OFF

|CFRP REALTY LLC||RODRIGUEZ,MILIANNE|

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

L/on. No leaks. Provide read. EHO.

248 F45 4382780428

2017-11-15T19:02:28.000-06:00 M-EXCHNG

|ORTIZ,YELBA|

2017-11-15T19:02:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

MR ID: 922174080655, MR REMARK: GF

248 F44 2342821446

9158235797 CALIGIURI,DAVID (407) 927-2988

16512 GOLDEN EAGLE BLVD Batch System Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2722 BROOK HOLLOW RD Batch System Erick Ortega

2017-11-13T19:10:19.000-06:00 M-CUT

|WHEELER,TAMI|

2017-11-14T19:00:00.000-06:00 2017-11-14T08:45:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F48 7138910587

2017-11-14T19:01:01.000-06:00 M-WARN

|HAMNAUTH,DEVINDRANA||HAMNAUTH,DEVINDRANA|

2017-11-14T19:01:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

MR ID: 633296207160, MR REMARK: LK....at this time I found a leak on customer side after the meter. Turned off Reuse meter. Provide read. EHO.

248 F50 3745809223

4717434849 Pitch,Robert (863) 236-4167

|BUTTRICK,MARK L|

2017-11-14T19:01:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

MR ID: 461630512005, MR REMARK: GF

248 F48 3641600446

4389600000 HAMNAUTH,DEVINDRANA (917) 592-1637

5312 CAPE HATTERAS DR Batch System Erick Ortega

This meter (Reuse) it’s locked and still not connected to the house. Read is 0...EHO.

248 F48 4610922713

4610700000 BUTTRICK,MARK L (407) 234-4376

15325 HARVEST BLVD Batch System Erick Ortega

2017-11-14T19:01:01.000-06:00 M-EXCHNG

8042404889 Rodriguez,Maribel (407) 962-7080

4450 OLYMPIA CT Whitney Stewart Erick Ortega

2017-11-06T12:17:45.000-06:00 M-READ

Take final read and leave on for new customer. Thanks Whitney|RODRIGUEZ,MARIBEL||RODRIGUEZ,MARIBEL|

2017-11-15T00:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|MARRERO,JOSE R|

2017-11-13T19:01:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

MR ID: 739376561946, MR REMARK: GF

No leaks. Provide read. EHO.

248 F44 7393535212

7392610000 MARRERO,JOSE R (352) 301-0721

15414 PETRUS LN Batch System Erick Ortega

2017-11-13T19:01:05.000-06:00 M-EXCHNG

248 F41 0885215377

2653102421 Gilmore,Kimberly (407) 780-3067

1912 SHOAL CT Kylie Hotchkiss Erick Ortega

2017-11-10T17:21:09.000-06:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**|COLEMAN,WILLARD||COLEMAN,WILLARD|

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

248 F47 0881079841

0771004584 Gamache,David (352) 459-8423

16108 GREEN COVE BLVD Pennye Merthie Erick Ortega

2017-11-10T15:31:28.000-06:00 HIBILL

Re-read meter and check for leak. Customer complaining of high bill. Thanks Pennye|GREEN,CRYSTAL T||GREEN,CRYSTAL T|

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

No leaks detected. Provide read. EHO.

0426147336 MISIR,BISHNURAM (917) 826-6698

15342 HARVEST BLVD Batch System Erick Ortega

2017-11-13T19:10:19.000-06:00 M-CUT

|LACKPAUL,UMWATTIE||LACKPAUL,UMWATTIE|

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

T/off. No leaks. Locked. Provide read. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F89 0025722056

1160944717 DENMON,KURT (941) 549-0439

3630 MAIDENCAIN ST Amanda Stonebreaker Erick Ortega

2017-11-10T08:59:03.000-06:00 INSTLMTR

|DR HORTON| Please install 5/8" meter...Amanda.

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

5/8" mtr # 17579705 Installed on 11/13/17 EHO

6833543806 Simanski,Barbara (407) 201-0029

16212 YELLOWEYED DR Amanda Stonebreaker Erick Ortega

2017-11-10T07:54:08.000-06:00 INSTLMTR

|DR HORTON| Please install 5/8" meter...Amanda

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

5/8" water meter # 17579703 installed on 11/13/17 EHO

16208 YELLOWEYED DR Amanda Stonebreaker Erick Ortega

2017-11-10T08:39:02.000-06:00 INSTLMTR

Please install 5/8" meter..Amanda|DR HORTON|

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

5/8" Meter # 17579702 Installed on 11/13/17  EHO

248 F89 2959909907

2017-11-13T19:01:05.000-06:00 M-EXCHNG

|MCHUGH,PATRICK|

2017-11-13T19:01:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

MR ID: 559342027200, MR REMARK: GF

248 F89 9115234524

7870613544 SUMNER,GEORGE (863) 978-8045

248 F44 5597296420

5592610000 MCHUGH,PATRICK (863) 242-3738

15426 PETRUS LN Batch System Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16181 YELLOWEYED DR Carolyn McVicker Erick Ortega

2017-11-10T15:34:33.000-06:00 M-READ

Take a Final Read and leave on for new customer. Carolyn/FL|DR HORTON|

2017-11-13T00:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

L/on. No leaks. Provide read. EHO.

2017-11-21T13:55:45.000-06:00 M-SIO General Investigation

Customer said Meter box need to be raised 6".

2017-11-13T14:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Meter box was raised about 6"...c/ at home. no leaks. Provide read. EHO.

248 F89 9156232606

5753239632 SHAW,COREY (407) 486-1249

READ & TURN ON FOR NEW Waiver on file /IC|ORTIZ ROBLES,ISABELLA||ORTIZ ROBLES,ISABELLA|

2017-11-13T18:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

Looks like meter t/on 11/13. Meter is on. Provide read. D.A.

248 F42 6378467888

6370110000 FLICKINGER,BONNIE (352) 988-3512

2231 MAJESTIC EAGLE CIR Lucity User Erick Ortega

Installed 5/8" meter 17579704 EHO

248 F40 9540220657

0109260586 PUEBLA,YOLANDA (908) 758-8393

2324 DUNCAN TRL Isabel Ceballos David Alberigi

2017-11-07T14:00:38.000-06:00 M-ON

248 F89 2502977180

1017900656 Chin,Oswald (407) 881-0025

16217 YELLOWEYED DR Amanda Stonebreaker Erick Ortega

2017-11-10T08:36:48.000-06:00 INSTLMTR

Please install 5/8" meter..Amanda|DR HORTON|

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|NAVARRETE,CYNTHIA Y||NAVARRETE,CYNTHIA Y|

2017-11-10T19:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

L/on. C/at home. No leaks. Provide read. EHO.

248 F41 2839584480

5187264813 Gemme,William (860) 918-8028

16018 WILKINSON DR Batch System Erick Ortega

2017-11-09T19:06:34.000-06:00 M-CUT

248 F43 2797462718

9370312414 ESPITIA,JESUS (407) 818-4842

16705 CITRUS PKWY Jerrie Hoffman Erick Ortega

2017-11-09T14:41:40.000-06:00 M-READ

Please take starter read & leave on for Djian 4009510189 - Thanks, Jerrie NV|MOUNDOUNGA,SAMY||MOUNDOUNGA,SAMY|

2017-11-10T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

248 F46 5400092484

3927351312 BOTEK,JAMES J (863) 420-7775

3306 OSPREY HILL ST Kaamilya Pereira Erick Ortega

2017-11-09T10:06:40.000-06:00 HIBILL

Re-read and check for leak. Customer is concerned with high usage; stated she received a letter that she used 30k gal which is not in the read history. Judy Botek can be 

reached at 201-562-4069 if needed. Thanks, Kaam|BOTEK,JAMES J||BOTEK,JAMES J|

2017-11-10T20:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

No leaks detected. Provide read. EHO.

9435868014 HAWKINS,TAD (407) 467-3216

16776 MEADOWS ST Amanda Stonebreaker Erick Ortega

2017-11-10T12:49:46.000-06:00 M-READ

|HAWKINS,TAD||HAWKINS,TAD|

2017-11-13T00:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

L/on. No leaks. Provide read. EHO.

248 F89 2794351529



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F49 2669559408

7059740635 Connor,Joshua (321) 961-4065

15415 MARKHAM DR Josephine Krell Erick Ortega

2017-11-01T10:32:34.000-05:00 M-READ

Take start read and leave on for new-Josie|CONNOR,JOSHUA||CONNOR,JOSHUA|

2017-11-10T18:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

9370312414 ESPITIA,JESUS (407) 818-4842

16705 CITRUS PKWY Jerrie Hoffman Erick Ortega

2017-11-09T14:39:43.000-06:00 M-READ

Carolyn/FL|TIE,DJIAN|

2017-11-10T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

L/on. No leaks. C/at home. Provide read. EHO.

15402 LAFITE LN Linette Orengo Erick Ortega

2017-11-07T08:52:25.000-06:00 M-ON

Please take start read and turn on after 1pm  for owner. Laikram can be reached at 416-289-9361 ***Michael Huculk 407-595-4887 adv he will there in 5 minutes. sent email to 

dispatch/Josie, Isabel. Thanks  Pennye

2017-11-10T18:00:00.000-06:00 2017-11-10T15:20:00.000-06:00 Completed

TURNED ON. NO LEAKS THIS TIME. C/AT HOME. PROVIDE READ. EHO.

248 F43 4044768308

2017-11-09T10:47:39.000-06:00 M-OFF

|BOLDEN,SHIQUITTA||BOLDEN,SHIQUITTA|

2017-11-10T18:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

T/off. No leaks. Locked. Read. EHO.

248 F44 3954300873

1978468928 EICHELBERGER,CURTIS (757) 646-7442

T/off. No leaks. Locked. Provide read. EHO.

248 F89 2961518441

6726580949 WINSTEL,BIANCA (305) 721-8154

16326 ST AUGUSTINE ST Amanda Stonebreaker Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

16213 YELLOWEYED DR Amanda Stonebreaker Erick Ortega

2017-11-07T12:13:49.000-06:00 INSTLMTR

|DR HORTON|

2017-11-07T12:11:05.000-06:00 INSTLMTR

Please install 5/8" meter...Amanda|DR HORTON|

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

New Install 17739031 EHO

248 F89 5657835398

0215366190 DENAPOLI,MICHELLE (407) 443-9644

|CONNOR,JOSHUA||CONNOR,JOSHUA|

2017-11-10T00:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

L/on. No leaks. Provide read. EHO.

248 F89 7911433871

7107794804 Rolon,Miguel (352) 348-7642

16435 CENTIPEDE ST Amanda Stonebreaker Erick Ortega

FOUND METER NOT WORKING (FLUSHED) BUT NOT WORKING...NO LEAKS. READ. EHO.

248 F49 6531687172

7059740635 Connor,Joshua (321) 961-4065

15415 MARKHAM DR Josephine Krell Erick Ortega

2017-11-01T10:34:49.000-05:00 M-READ

248 F45 5620978010

4071762938 BIXLER,DELENA (407) 572-3989

4411 BLUE MESA CT Kathy Sillitoe Erick Ortega

2017-10-05T09:09:08.000-05:00 M-SIO General Investigation

Please verify meter is working? Clogged? Home vacant or irrigation working? Please note any findings below. Thanks, Kathy

2017-11-10T15:00:00.000-06:00 2017-11-10T14:00:00.000-06:00 Completed

L/on. No leaks. Provide read. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please install 5/8" meter...Amanda|HOME DYNAMICS|

install new meter sk

248 F89 9787031444

6318679214 Colletti,Anthony (201) 855-9169

16777 MEADOWS ST Amanda Stonebreaker Sam Karp

2017-11-07T11:10:33.000-06:00 INSTLMTR

248 F89 1168508977

7379044878 Kading,William (702) 523-9567

16781 MEADOWS ST Amanda Stonebreaker Sam Karp

2017-11-07T11:55:37.000-06:00 INSTLMTR

Please install 5/8 meter...Amanda|HOME DYNAMICS|

2017-11-09T18:00:00.000-06:00 2017-11-09T12:42:00.000-06:00 Completed

248 F89 3457208732

6748878729 Lalta,Annette (754) 366-5518

3621 MAIDENCAIN ST Amanda Stonebreaker Erick Ortega

2017-11-07T12:33:21.000-06:00 INSTLMTR

Please install 5/8" meter...Amanda|DR HORTON|

2017-11-09T18:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

installed 5/8" water meter # 17613954  EHO

2976988435 MAFFRA,VANESSA DE ALMEIDA 

CAMILO

(407) 724-6016

3622 MAIDENCAIN ST Amanda Stonebreaker Erick Ortega

2017-11-07T12:22:50.000-06:00 INSTLMTR

please install 5/8" meter. Amanda|DR HORTON|

2017-11-09T18:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

5/8" meter # 17613956 installed on 11/7/17  EHO

2017-11-09T18:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Installed 5/8" meter # 17613955 on 11/7/17. EHO

248 F89 4746778045



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F49 0776142164

2713902186 ROUNDTREE,DEBORAH (313) 539-8501

3127 RAWCLIFFE RD Sylvia Jackson

2017-11-07T09:58:13.000-06:00 M-ON

9778589935 MARTIN,ARTHUR (321) 400-2913

15526 MARKHAM DR Batch System Danny Green

2017-11-08T09:00:17.000-06:00 M-ON

Turn on service on 11/9. Emailed Waiver. Carolyn/FL ***Waiver On File*** Carolyn/FL|SURITA,IRIS||SURITA,IRIS|

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read meter unlock turn on. Waiver in office no leaks dg

17005 TIBET CT Amanda Stonebreaker Sam Karp

2017-11-07T09:38:03.000-06:00 INSTLMTR

Please install 5/8" meter..Amanda

2017-11-09T18:00:00.000-06:00 2017-11-09T12:51:00.000-06:00 Completed

move meter location approx. 4' to the left of original location because old spot would be in driveway. install new meter as well. sk eho

248 F49 5887426129

2017-11-07T11:57:08.000-06:00 INSTLMTR

Please install 5/8" meter...Amanda|HOME DYNAMICS|

2017-11-09T18:00:00.000-06:00 2017-11-09T12:38:00.000-06:00 Completed

install meter sk

248 F89 0978792845

7034142753 Samuel,Arthlyn (202) 704-1873

2017-11-09T18:00:00.000-06:00 2017-11-09T12:46:00.000-06:00 Completed

install new meter sk dg

248 F89 3261906887

6008188262 CONRAD,CHRISTA (937) 321-1007

16749 MEADOWS ST Amanda Stonebreaker Sam Karp



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1745 NECTARINE TRL Kathy Sillitoe Shawn Ebert

2017-11-09T11:24:35.000-06:00 M-REREAD

Instructions: Email sent request read for irrigation and water due to last request was for the water meter. Kim|REDDEN,PAULA|

11/7 -Email sent. Kim

2017-11-09T18:00:00.000-06:00 2017-11-10T08:32:00.000-06:00 Completed

read meter it was completed in lucity but not going over to cc&b dg

248 F40 5485415204

5486200000 SOBERING - TRUST OF 

CUSTOM,DONALD

(352) 394-6023

Signed Waiver on front door. Pick up waiver and turn on for Owner who has reapplied for service. LM||KAMINSKI,KAREN|

2017-11-09T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Need to turned off again. Meter shown something on inside. 11:10am. EHO. No signed tag tried to turn on again. Something on 1:33pm dg.  Went today 11/10 same meter 

shown something on and no one home EHO. 11:20am. Come on 11/13 same. Changed for read. No leaks. EHO.

248 F45 7210299339

8842758554 Redden,Paula (707) 290-0655

4352 PLACID PL Kimberly Bennett Danny Green

L/on. No leaks. Provide read. EHO.

248 F48 4744233830

4491813468 Palermo,Lisa (917) 834-1034

15316 PONCE DE LEON LN Lorie Mayeski Erick Ortega

2017-11-08T15:06:00.000-06:00 M-READ

248 F42 2039023667

9725381701 PRINZ,EDWARD (386) 547-1891

16224 COOPERS HAWK AVE Tina Richardson Erick Ortega

2017-11-08T08:48:26.000-06:00 M-READ

|PRINZ,EDWARD||PRINZ,EDWARD|

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Please take read and leave on for new customer.

2017-11-09T18:00:00.000-06:00 2017-11-09T08:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

T/ON. NO LEAKS. W/DOOR. READ. EHO.

248 F48 7511199063

0511458296 CLARK,JENNIFER (407) 310-5728

5021 CAPE HATTERAS DR Batch System Erick Ortega

248 F42 7615304170

5210798734 MARTE,ALTAGRACIA

16349 COOPERS HAWK AVE Linette Orengo Erick Ortega

2017-11-08T09:05:15.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Altagaci can be reached at 352-431-90285

2017-11-08T20:00:00.000-06:00 2017-11-08T14:50:00.000-06:00 Completed

248 F50 5217172679

8803742163 SILLS,SANDRA (845) 401-4345

15906 BAY VISTA DR Pennye Merthie Erick Ortega

2017-11-08T12:49:50.000-06:00 M-RECON

Please reconnect service, waiver in office. sent email to dispatch/Isabel. Thanks Pennye

2017-11-08T20:00:00.000-06:00 2017-11-08T14:40:00.000-06:00 Completed

T/ON. NO LEAKS. W/OFFICE. READ. EHO.

2646579106 Teuscher,Karrie (801) 707-4529

4724 BLOCK ISLAND LN Pennye Merthie Elizabeth Marshowsky

2017-11-07T15:28:20.000-06:00 M-ON

Pending waiver, Take start read and turn on for new. Thanks Pennye

2017-11-08T20:00:00.000-06:00 2017-12-26T12:00:00.000-06:00 Completed

Provide read, meter left on per instructions. No leaks present. EM

2017-11-01T10:28:48.000-05:00 M-SIO General Investigation

Irrigation audit scheduled for 11/9/2017 at 10:30am, please note any finding below or on log. Thanks, Kathy|SOBERING - TRUST OF CUSTOM,DONALD|

2017-11-09T12:30:00.000-06:00 2017-11-09T11:45:00.000-06:00 Completed

CHECKED TIMER AND IT HAD 2 START TIMES ONE IN THE AM AND ONE IN THE PM , RAN SYSTEM AND FOUND A FEW LEAKS , A COUPLE OF BAD HEADS , RE- 

SET TIMER AND MARKED BAD AREAS WITH BLUE FLAGS , ADJUSTED RUN TIMES , SME

248 F48 8157144329



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F42 7256741813

8361205902 Fuentes,Maria (321) 948-1178

5503610000 MACKLIN,KATHRYN J (352) 988-4700

14914 MARGAUX DR Batch System Erick Ortega

2017-11-06T19:09:48.000-06:00 M-CUT

|MACKLIN,KATHRYN J|

2017-11-07T19:00:00.000-06:00 2017-11-07T10:50:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. T/DOOR. READ. EHO.

16724 MEADOWS ST Kaamilya Pereira David Alberigi

2017-11-06T13:25:02.000-06:00 TESTMTR

Mr. Fransico Santos requests a test of the meter at the suggestion of the home contractor; customer is elderly and he and wife only people live at the home. Mr. Santos stated 

only living in the home for 2 months and disputes usage amount from bill dated 10/27. Mr. Santos can be reached at (205) 999-2605 or call his wife Carmen at 254-423-7868 to 

2017-11-07T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Meter failed the high flow rate test with an 87%. Total % accuracy is 95%. Replaced meter. D.A.

248 F44 5500794944

2017-11-07T07:33:23.000-06:00 M-SIO High or Low Pressure in the Water

Pamela is reporting low pressure she can be reached at 407-375-7178 if needed|DECKER,PAMELA||DECKER,PAMELA|

2017-11-07T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

I check the pressure and it’s good 75 psi and the customer said that the problem is on the hot water (maybe problem with the heater). I explain the customer that we provide a 

good pressure...other thing it’s on customer side (responsibility)...no leaks. Provide read. EHO.

248 F89 9884723630

0184066049 Santos,Fransico (205) 999-2605

|HARRISON,TIANA||HARRISON,TIANA|

2017-11-08T19:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

T/off. No leaks. Locked. Provide read.

248 F42 7123633369

7124400000 DECKER,PAMELA (407) 375-7178

2045 FISH EAGLE ST Tina Richardson Erick Ortega

2017-11-07T19:05:57.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-06T19:09:48.000-06:00 M-CUT

|WOODHEAD,COLIN S|

2017-11-07T19:00:00.000-06:00 2017-11-07T10:35:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. READ. EHO.

248 F43 2019759661

1649513273 FAWKES,KARINA (407) 902-3421

|COLEMAN,WILLARD|

2017-11-07T19:00:00.000-06:00 2017-11-07T09:20:00.000-06:00 Completed

HOME LOOK VACANT. FOUND METER LOCKED. NO LEAKS. TAG ON DOOR. READ. EHO.

248 F46 9611527003

1044186429 Verdecchio,Matt (856) 237-7439

15936 ROBIN HILL LOOP Batch System Erick Ortega

FOUND METER OFF AND LOCKED. NO LEAKS. READ. EHO.

248 F41 0882350469

2653102421 Gilmore,Kimberly (407) 780-3067

1912 SHOAL CT Batch System Erick Ortega

2017-11-06T19:09:48.000-06:00 M-CUT

248 F48 5747800291

7255945420 GOMEZ,JOSE (352) 272-3425

4706 POINT BONITA LN Batch System Erick Ortega

2017-11-06T19:09:48.000-06:00 M-CUT

|GOMEZ,JOSE|

2017-11-07T19:00:00.000-06:00 2017-11-07T11:15:00.000-06:00 Completed

16205 COOPERS HAWK AVE Batch System Erick Ortega

2017-11-06T19:09:48.000-06:00 M-CUT

|LIVENGOOD,RONALD E|

2017-11-07T19:00:00.000-06:00 2017-11-07T09:35:00.000-06:00 Completed

HOME LOOKS EMPTY OR VACANT...NO LEAKS. T/DOOR. READ. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

REPLACE METER 17321705 WITH NEW METER 17739030. DCHK UNDER 10 YRS OLD.     D.A.

248 F45 9217968940

248 F89 9886774098

0184066049 Santos,Fransico (205) 999-2605

16724 MEADOWS ST David Alberigi

2017-11-07T19:04:33.000-06:00 M-EXCHNG

METER FAILED TEST. PLEASE REPLACE METER.|SANTOS,FRANSICO|

2017-11-07T18:00:00.000-06:00 2017-11-07T15:30:00.000-06:00 Completed

248 F46 8241623442

1668888707 Vilchez,Jovana (407) 219-1698

16049 MAGNOLIA HILL ST Batch System Erick Ortega

2017-11-06T19:09:48.000-06:00 M-CUT

|ASHCORT PROPERTY INVESTMENTS|

2017-11-07T19:00:00.000-06:00 2017-11-07T10:15:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. T/DOOR. READ. EHO.

8803742163 SILLS,SANDRA (845) 401-4345

15906 BAY VISTA DR Batch System Erick Ortega

2017-11-06T19:09:48.000-06:00 M-CUT

|CSMA BLT LLC|

2017-11-07T19:00:00.000-06:00 2017-11-07T11:00:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. T/DOOR. READ. EHO.

16518 BROADFORD LN Batch System Erick Ortega

2017-11-06T19:09:48.000-06:00 M-CUT

|FAWKES,KARINA|

2017-11-07T19:00:00.000-06:00 2017-11-07T09:50:00.000-06:00 Completed

FOUND CLOSED AND LOCKED. T/ ON DOOR. READ. EHO.

248 F50 5213181104



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F46 9948068089

3105000000 BLANCO,MARIA (407) 309-1639

1713 BURNHAM CT Yanet Garcia Erick Ortega

2017-11-06T11:42:58.000-06:00 M-SIO Water Miscellaneous Complaint

Raul (407)953-1371 Says has a leak but not sure where they are at and if its on her side or our side. Thank you, Janet||BLANCO,MARIA|

2017-11-06T20:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Leaks is on customer side. On one of the irrigation valve (don’t closed) I talk with the customer. He is working on that to fixed, today. Provide read. EHO.

15307 GREATER GROVES BLVD Pennye Merthie Erick Ortega

2017-11-03T12:47:09.000-05:00 M-ON

Take start read and turn on for new. Waiver in office and saved to e-file. Thanks Pennye ***WATER has never been turned on*** Contractors are working now and really need 

water. Contact is Serena on 407-921-8811. Carolyn/FL|ORLANDO REO PROFESIONALS ONE INC||ORLANDO REO PROFESIONALS ONE INC|

2017-11-06T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

Turned on. No leaks. Provide read. EHO. (Not shown on Luicity on that time).

248 F41 3107057163

2017-11-07T07:33:07.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber|REDDEN,PAULA||REDDEN,PAULA|

2017-11-07T00:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

L/on. No leaks. Provide read. EHO.

248 F40 2178751105

5162308835 Saunders,Latasha (352) 988-5159

Irrigation audit scheduled for 11/7/2017 at 8:30am, please note any finding below or on log. Thanks, Kathy|LARSON,JAMES|

2017-11-07T11:00:00.000-06:00 2017-11-07T09:45:00.000-06:00 Completed

CHECKED TIMER AND SETTINGS PER ZONE WERE ALITTLE HIGH , RAN SYSTEM AND ALL HEADS AND SYSTEM WAS GOOD , TALKED WITH MR. AND THEY 

FOUND THAT THE TIMER WAS SET WITH MULTIPLE START TIMES CAUSING THE HIGHER USAGE , RE-SET TIMES AND START TIME , WENT OVER EVERYTHING 

248 F45 7212429816

8842758554 Redden,Paula (707) 290-0655

4352 PLACID PL Amber Melendez Erick Ortega

7404529367 LARSON,JAMES (219) 229-0233

16143 MEAD ST Kathy Sillitoe Shawn Ebert

2017-11-06T08:07:41.000-06:00 M-SIO General Investigation



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-06T09:02:31.000-06:00 M-RECON

Re-connect services.

2017-11-06T09:02:31.000-06:00 2017-11-02T00:00:00.000-05:00 Completed

T/on. No leaks. Provide read. EHO.

Take read and leave on for new cust/ SASCHA|FRENCH,MICHELLE||FRENCH,MICHELLE|

2017-11-06T18:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

L/on. No leaks. Provide read. EHO.

248 F40 2046798233

9759510377 Flores,Angel M (407) 770-7362

15542 GREATER GROVES BLVD Lucity User Erick Ortega

T/on. No leaks. W/on file. Some one its inspecting the house. Read. EHO.

248 F42 2585266889

7677276922 LECLAIR,VICTORIA (678) 294-0564

16530 GOLDEN EAGLE BLVD LaSascha Robinson Erick Ortega

2017-11-03T08:55:03.000-05:00 M-READ

248 F42 4428084037

4018139407 DeJesus,Alfonso (407) 782-4053

2121 FISH EAGLE ST Isabel Ceballos Erick Ortega

2017-11-03T11:08:06.000-05:00 M-ON

PAID TURN ON, EMAILED WAIVER /IC SIGNED WAIVER IN OFFICE|MASK,DAWN||MASK,DAWN|

2017-11-06T18:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

2096543464 BANNER INTERNATIONAL LLC (407) 574-5741

16205 EGRET HILL ST Amanda Stonebreaker Erick Ortega

2017-10-25T12:19:03.000-05:00 M-OFF

Please take final read and tag for new...Amanda|BANNER INTERNATIONAL||BANNER INTERNATIONAL|

2017-11-06T18:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

T/off. No leaks. Locked. Provide read. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Before turned off the meter shown something on inside...T\off. No leaks. Locked. Provide read. EHO.

248 F48 4742713575

4491813468 Palermo,Lisa (917) 834-1034

15316 PONCE DE LEON LN Sandra Soto Erick Ortega

2017-11-02T14:18:12.000-05:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra|MCLAUGHLIN,ERICA|

2017-11-03T18:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

248 F44 2343812238

9158235797 CALIGIURI,DAVID (407) 927-2988

15210 LAFITE LN David Alberigi

2017-11-03T07:30:50.000-05:00 INSTLMTR

RE-INSTALL METER NUMBER REMOVED DUE TO ERROR IN LUCITY

2017-11-03T18:00:00.000-05:00 Completed

RE-INSTALL METER NUMBER

0394838243 Shiver,Cheyenne (305) 519-3065

4947 CAPE HATTERAS DR Jerrie Hoffman Erick Ortega

2017-11-02T15:31:50.000-05:00 M-OFF

Please take stop read & lock reuse meter - Thanks, Jerrie NV|COLON,MARIO||COLON,MARIO|

2017-11-03T20:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

T/off. No leaks. Locked. Read. EHO.

4947 CAPE HATTERAS DR Jerrie Hoffman Erick Ortega

2017-11-02T15:43:20.000-05:00 HIBILL

Please reread meter & check for leaks. Customer disputes use on bill. Denies any leaks or extra use - Thanks, Jerrie NV|MCGOVERN,ALEX||MCGOVERN,ALEX|

2017-11-03T20:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

No leaks detected. Provide read. EHO.

248 F48 5219908522

248 F48 5089639216

0394838243 Shiver,Cheyenne (305) 519-3065



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0394838243 Shiver,Cheyenne (305) 519-3065

4947 CAPE HATTERAS DR Batch System Art Austin

2017-11-07T15:00:13.000-06:00 M-OFF

|DOHRN,SARAH|

2017-11-03T00:00:00.000-05:00 2017-11-07T07:00:00.000-06:00 Completed

15836 STARLITE ST Kathy Sillitoe Erick Ortega

2017-10-05T08:24:00.000-05:00 M-SIO General Investigation

Please verify meter is working? Clogged? Home vacant or irrigation working? Please note any findings below. Thanks, 

Kathy|AHMED,MOHAMMED||AHMED,MOHAMMED||AHMED,MOHAMMED|

2017-11-03T15:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

Found old meter stock. Reuse Meter was replaced. No leaks. Provide read. EHO.

248 F48 5212315344

2017-10-05T08:40:34.000-05:00 M-SIO General Investigation

Please verify meter is working correctly, low usage for some time. Please note below if home is vacant and any additional findings. Thanks, Kathy

2017-11-03T15:00:00.000-05:00 2017-11-03T09:50:00.000-05:00 Completed

METER IS WORKING, I FLUSHED THE METER AND I DON'T SEE ANY CAR ON DRIVE WAY.  KNOCK THE DOOR NO ONE ANSWER. NO LEAKS. READ. EHO.

248 F45 6056522254

3146030101 AHMED,MOHAMMED (407) 614-4357

Take read and leave on for new.|CHUTER,JOE||CHUTER,JOE|

2017-11-03T18:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

L/on. No leaks. Provide read.EHO.

248 F45 2824832350

2273086442 COBIAN,MIGUEL (973) 930-6051

16094 ST CLAIR ST Kathy Sillitoe Erick Ortega

248 F46 5299209276

9920683926 Chuter,Joe (797) 579-0838

15848 HERON HILL ST Paul Wright Erick Ortega

2017-11-02T09:17:26.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-10-25T13:01:49.000-05:00 M-RECON

Customer paid for reconnect. ***WAITING ON WAIVER***.Waiver in office. Thanks Pennye

2017-11-02T20:00:00.000-05:00 2017-11-02T08:30:00.000-05:00 Completed

Restore service *** WAIVER ON FILE***. Sean

2017-11-02T20:00:00.000-05:00 2017-11-02T11:00:00.000-05:00 Completed

T/ON. NO LEAKS. W/FILE. READ. EHO.

248 F40 9228659780

9227600000 KILBRIDE,ALEX (999) 999-9999

15125 GREATER GROVES BLVD Paul Wright Erick Ortega

(UNLOCKED) BUT NEED TO TURNED OFF METER SHOWN SOMETHING ON INSIDE...TAG ON DOOR AND TALK WITH THE CUSTOMER, SOME ONE NEED TO BE 

HOME TO RECONNECT. EHO.

248 F48 8162733630

6762285810 PEREZ,YAIMA (407) 749-4900

15314 MONTAUK LN Sean Ashcraft Erick Ortega

2017-11-01T12:37:16.000-05:00 M-ON

248 F43 2106594840

1780872023 Johnston,Lesley (407) 970-7621

16309 CITRUS PKWY Brittany Warembourg Erick Ortega

2017-10-30T11:33:58.000-05:00 M-ON

Please m/on, Take a start read and leave on for new. ** Waiver in office** Thanks Brittany nv

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

248 F50 6270278796

6277010000 WILLIAMS,CINDY (352) 406-8351

15452 BAY VISTA DR Kylie Hotchkiss Erick Ortega

2017-11-01T11:12:45.000-05:00 HIBILL

Andy called to report a high bill. Looking at the read history, this is the highest read that has ever been on the meter. no changes in the home, family was away during this billing 

period. Please reread and check for leaks. Tag door with findings. If needed Call Andy at (352)406-8351 Thanks -Kylie|WILLIAMS,CINDY||WILLIAMS,CINDY|

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Wrong read on 10/18...no leaks. Provide read. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F43 5861548478

6504093727 Lozano,Marisela (786) 339-4619

16717 CITRUS PKWY Vincent Hicks Erick Ortega

2017-11-01T08:40:46.000-05:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent|WEN,YUHONG||WEN,YUHONG|

248 F47 9300874236

9304010000 LESLIE,J EDWARD (407) 405-5629

16018 GREEN COVE BLVD Vincent Hicks Erick Ortega

2017-11-01T11:44:03.000-05:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent|LESLIE,J EDWARD||LESLIE,J EDWARD|

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

No leaks. Provide read.EHO.

0543696049 LAUSIER,RONALD (207) 356-8462

3137 SAMOSA HILL CIR Pennye Merthie Erick Ortega

2017-10-24T07:47:18.000-05:00 M-REREAD

Instructions: Take start read and leave on for new. Thanks Pennye

10/26/17 - Kim

2017-11-02T20:00:00.000-05:00 2017-11-02T11:00:00.000-05:00 Completed

L/ON. NO LEAKS. READ.  EHO.

15606 GREATER GROVES BLVD Pennye Merthie Erick Ortega

2017-10-25T10:45:15.000-05:00 M-RECON

Please reconnect for Ed 646-296-6124. Waiver is in the office - Thanks, Jerrie NV

2017-11-02T20:00:00.000-05:00 2017-11-02T13:20:00.000-05:00 Completed

T/ON. NO LEAKS. W/ON FILE. READ.EHO.

248 F46 2559563942

T/ON. NO LEAKS. W/ON FILE. READ. EHO.

248 F40 7331686448

4085699638 Pysher,Eric (407) 212-5616



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0526717585 IRIZARRY,ANA (863) 969-2354

15415 GROOSE POINT LN Carolyn McVicker Erick Ortega

2017-11-01T11:44:35.000-05:00 M-READ

Take Final Read and leave on for new customer. Carolyn/FL|FEBRES,DANNY|

15542 GREATER GROVES BLVD Batch System

2017-11-02T13:00:21.000-05:00 M-ON

2017-11-02T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

248 F48 1228988502

2017-11-01T09:41:37.000-05:00 M-OFF

Please take final read and tag for new...Amanda|HOME DYNAMICS||HOME DYNAMICS|

2017-11-02T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

T/off. No leaks. Locked. Provide read. EHO.

248 F40 2044449186

9759510377 Flores,Angel M (407) 770-7362

|SPRIK,DALE||SPRIK,DALE| Email sent for new meter info. I'm in the process of billing the customer. Kim - 11/27/17|SPRIK,DALE|

2017-11-02T19:02:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

MR ID: 441633697385, MR REMARK: MS. Reuse Meter was exchange. No leaks. Provide read.EHO.

248 F45 9482467026

8842758554 Redden,Paula (707) 290-0655

4352 PLACID PL Amanda Stonebreaker Erick Ortega

No leaks. Provide read. EHO.

248 F46 6815494347

9177419437 SPRIK,DALE (616) 785-3300

15801 ROBIN HILL LOOP Batch System Erick Ortega

2017-10-23T19:02:55.000-05:00 M-EXCHNG

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-10-31T17:08:00.000-05:00 CHK STAT

customer state is a broken pipe at the water meter.

2017-11-02T12:07:24.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

No leaks on our side. Found a leak on customer backflow left side of the house. Customer knows because I shown where is the leak and explain to her that this is customer 

responsibility to fixed. Provide read. EHO.

248 F46 6604068468

8805438829 SANCHEZ,ALBERTO

3036 SAMOSA HILL CIR Kylie Hotchkiss Erick Ortega

NO LEAKS. READ. EHO.

248 F50 5650862400

6188731827 Goodman,Sheree (410) 207-4462

15945 BAY VISTA DR Lucity User Erick Ortega

2017-11-02T12:07:24.000-05:00 M-SIO General Investigation

248 F49 7070310497

3361288794 SEBAST,STACY (518) 727-6454

3009 MERLOT WAY Batch System Erick Ortega

2017-10-31T17:00:17.000-05:00 M-REREAD

|ZAMORA,SHANE|

2017-11-02T18:00:00.000-05:00 2017-11-02T10:30:00.000-05:00 Completed

248 F46 6818083345

7473009042 PATEL,NRANDRA B (352) 432-5093

15944 ROBIN HILL LOOP LaSascha Robinson Erick Ortega

2017-11-01T14:28:59.000-05:00 M-REREAD

restore service; waiver o door/ SASCHA

2017-11-02T18:00:00.000-05:00 2017-11-02T11:30:00.000-05:00 Completed

NO LEAKS. PROVIDE READ. EHO.

2017-11-02T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

L/on. No leaks. Provide read. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F46 3809136686

4949541516 Buel,Daniel (419) 699-5769

16123 DOGWOOD HILL ST Pennye Merthie Erick Ortega

2017-10-31T15:02:25.000-05:00 M-READ

248 F46 0450289988

9386143380 Milian,Maria (407) 913-5522

16234 EGRET HILL ST Isabel Ceballos Erick Ortega

2017-10-31T09:30:52.000-05:00 HIBILL

RE-READ METER & CHECK FOR LEAKS. VERIFY IF LAST READ WAS CORRECT, TAG OR SEE CUSTOMER WITH FINDINGS /IC|BREUER,WILLIAM 

J||BREUER,WILLIAM J|

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

No leaks detected. Provide read. EHO.

8177522886 OSER,CORTNE (863) 537-0916

15627 GREATER GROVES BLVD Kylie Hotchkiss Erick Ortega

2017-10-31T17:12:25.000-05:00 CHK STAT

vacant? if occupied tag door for customer to call in and discuss account, left several messages.|VICE,DEAN||VICE,DEAN|

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

It’s occupied,no leaks. Provide read.EHO.

15944 ROBIN HILL LOOP Kylie Hotchkiss Erick Ortega

2017-10-31T17:16:04.000-05:00 CHK STAT

unable to reach by phone, not paying, water cut off 10/5/17. is this vacant? if occupied, please tag door for customer to call in. Thanks -kylie|MERITAGE HOMES OF 

FLORIDA||MERITAGE HOMES OF FLORIDA|

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Looks occupied! But I’m not sure! Have lights on inside! No leaks! Provide read. EHO.

248 F40 0160833876

vacant? if occupied tag door for customer to call in. cannot leave voicemail, called several times. -kylie|FELICIANO,JOSE G||FELICIANO,JOSE G|

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Look like the customer left the house for a couple of weeks or months...car without plate on driveway! No leaks. Provide read. EHO.

248 F46 6813663760

7473009042 PATEL,NRANDRA B (352) 432-5093



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2912907177 RUOCCO,LISA (347) 215-1097

3613 CINNAMON FERN LOOP Carolyn McVicker Erick Ortega

15613 GREATER GROVES BLVD LaSascha Robinson Erick Ortega

2017-10-20T08:13:05.000-05:00 M-OFF

Take final bill, lock meter and tag for new apply/ SASCHA|HOFFMAN,TRACI||HOFFMAN,TRACI|

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F47 2061711243

2017-10-20T10:49:44.000-05:00 M-OFF

|SURITA,IRIS||SURITA,IRIS|

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

T/off. No leaks. Locked. Provide read. EHO.

248 F40 7256828396

0230963331 O'Neill,Theresa (321) 614-7275

Please get read and verify the bill read is correct . Courtney C|GURNEY,JOSEPH A||GURNEY,JOSEPH A|

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

No leaks detected. Provide read. EHO.

248 F49 5882098937

9778589935 MARTIN,ARTHUR (321) 400-2913

15526 MARKHAM DR Courtney Cleveland Erick Ortega

L/on. No leaks. Provide read. EHO.

248 F43 3770807126

6723610000 GURNEY,JOSEPH A (352) 243-0970

16644 CITRUS PKWY Courtney Cleveland Erick Ortega

2017-10-31T10:05:19.000-05:00 M-REREAD

Take start read and leave on for new. Thanks Pennye|PRICE,GRAEME||PRICE,GRAEME|

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take start read and leave on for new...Amanda|MULTI CHOICE MANAGEMENT||MULTI CHOICE MANAGEMENT|

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

L/ on. No leaks. Provide read. EHO.

248 F41 2877736261

3951782009 Alas,Oscar (407) 749-4958

1749 BURNHAM CT LaSascha Robinson Erick Ortega

L/ on. No leaks. Provide read.EHO.

248 F46 0197761028

7681266224 Rose,Seth (407) 923-5574

16037 BLOSSOM HILL LOOP Amanda Stonebreaker Erick Ortega

2017-10-25T12:21:13.000-05:00 M-READ

248 F89 8699631736

1742662874 King,David (561) 502-9171

16512 CENTIPEDE ST Amanda Stonebreaker Erick Ortega

2017-10-31T07:33:16.000-05:00 M-READ

Please take start read and leave on for new...Amanda|LEMKE,MARK|

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

248 F89 1418194782

8344634964 CAMPBELL,CARLTON (914) 374-0604

16511 CENTIPEDE ST Carolyn McVicker Erick Ortega

2017-10-31T10:06:54.000-05:00 M-READ

Take Final Read and leave on for new customer. Carolyn/FL|DR HORTON||DR HORTON|

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

L/on. No leaks. Provide read. EHO.

2017-10-31T09:25:27.000-05:00 M-READ

|JACKSON,SHANONDA||JACKSON,SHANONDA|

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

L/on. No leaks. Provide read.EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F44 3459952069

3453610000 Siena Ridge HOA Inc (352) 243-4595

248 F45 9180109376

9189510000 Greater Lakes Comm Development (407) 757-0864

Superior / Tahoe Irrigation Kathy Sillitoe Shawn Ebert

2017-06-19T09:44:00.000-05:00 TESTMTR

Please complete a periodic meter test and forward results to Kathy. Thank you :)

2017-10-31T15:00:00.000-05:00 2017-10-12T15:00:00.000-05:00 Completed

PERFORMED PERIODIC METER TEST , METER FAILED ON LOW FLOW @ 103.668% ( ACCEPTABLE IS TO BE LESS THAN 101.5% ) AND HIGH FLOW @ 97.979% ( 

ACCEPTABLE IS ATLEAST 98.5% ) , METER IS NOT REGISTERING PROPERLY , OUR MAIN VALVE IS OFF AND AFTER BACKFLOW CUSTOMERS VALVE IS OFF , 

0036000000 GRATTON-FISHER,JOHN (352) 708-4703

15140 GREATER GROVES BLVD Pennye Merthie Erick Ortega

2017-10-30T15:31:09.000-05:00 HIBILL

Re-read meter and check for leak. Customer called in complaining high bill. Thanks Pennye|GRATTON-FISHER,JOHN||GRATTON-FISHER,JOHN|

2017-10-31T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Meter shown a leak around 1/8 bpm, I’m call the customer but no answer, leave a msg...provide read. EHO.

3009 MERLOT WAY Linette Orengo Erick Ortega

2017-10-31T15:33:49.000-05:00 M-READ

Please take start read and leave on for owner. If necessary Timothy can be reached at 407-716-8249|ZAMORA,SHANE||ZAMORA,SHANE|

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

L/on. No leaks. Provide read. EHO.

248 F40 0030963958

2017-10-30T11:45:03.000-05:00 M-READ

Take read and leave on for new cust; emailed waivers on file/ SASCHA|R RUSSELL PROPERTIES||R RUSSELL PROPERTIES|

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

W/ on office. Leave on. No leaks. Provide read. EHO.

248 F49 7074708415

3361288794 SEBAST,STACY (518) 727-6454



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0469167956 ZACHARIAH,JOHN T (352) 404-7667

14948 MARGAUX DR Isabel Ceballos Erick Ortega

2017-10-24T08:09:22.000-05:00 M-READ

READ & LEAVE ON FOR NEW /IC|RANDALL,JENNIFER||RANDALL,JENNIFER|

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

248 F46 0408889740

2017-10-27T08:20:09.000-05:00 M-OFF

|STAVITSKI,MARIA||STAVITSKI,MARIA|

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

248 F44 3806008298

1941006579 ROMERO,DIANA (352) 978-0326

Tag door to have customer call office due to returned mail./Thanks Vincent|WHEELER,TAMI||WHEELER,TAMI|

2017-10-30T20:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

248 F40 2047635001

9759510377 Flores,Angel M (407) 770-7362

15542 GREATER GROVES BLVD Yanet Garcia Erick Ortega

Found meter turned off. (Still off). No leaks. Provide read. EHO.

248 F40 4477822923

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Vincent Hicks Erick Ortega

2017-10-27T09:23:35.000-05:00 M-WARN

MARGAUX DR IRRG Lisa August Erick Ortega

2017-10-30T09:29:03.000-05:00 M-REREAD

Please reread meter. Is meter working properly? Thank you, Lisa|SIENA RIDGE HOA INC||SIENA RIDGE HOA INC|

2017-10-31T13:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please check WW clog; states backing up in the yard near cleanout and in the home.. Theresa 352-404-8813..Amanda|FOULSHAM,PAUL F||FOULSHAM,PAUL F|

2017-10-27T20:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

Upon arrival there was no sewer coming out of clean out. Customer stated that when she flushes the toilet it begins to back up and she can hear and see water coming out of 

sinks and bathtub. Put camera down clean out by the road and it was clear. Customer opened up their cleanout by the house and ran water which began to slowly back up. 

248 F41 9072783703

T/ON. NO LEAKS. C/AT HOME. W/ SIGNED. READ. EHO.

248 F41 5845229813

5840400000 Foulsham,Therese (407) 587-9361

1933 SHOAL CT Amanda Stonebreaker Sam Karp

2017-10-27T14:25:32.000-05:00 M-SIO Clogged Sewer

248 F41 6648218375

3055770227 CIVIL,MARGARET (786) 449-7288

16225 WILKINSON DR Yanet Garcia Erick Ortega

2017-10-25T08:16:56.000-05:00 M-RECON

Reconnect Tag signed.  Thank you, Janet/FL

2017-10-27T20:00:00.000-05:00 2017-10-27T09:30:00.000-05:00 Completed

248 F89 4972047561

0931157734 Asborn,Ron (423) 645-2100

16760 MEADOWS ST Pennye Merthie Erick Ortega

2017-10-20T10:05:19.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|ASBORN,RON||ASBORN,RON|

2017-10-27T20:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

16030 HAWK HILL ST Pennye Merthie Erick Ortega

2017-10-26T10:35:51.000-05:00 HIBILL

Re-read meter and check for leak. Customer reuse meter high usage and customer disputes usage. Customer called in complaining of high bill. Thanks 

Pennye|HALE,JANICE||HALE,JANICE|

2017-10-27T20:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

No leaks detected. Provide read. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F45 0885222991

248 F42 3672590366

8283927571 Malone,Rosalind (352) 978-0370

16549 COOPERS HAWK AVE LaSascha Robinson Erick Ortega

2017-10-20T09:33:44.000-05:00 M-READ

|MALONE,ROSALIND||MALONE,ROSALIND|

2017-10-27T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

0109260586 PUEBLA,YOLANDA (908) 758-8393

2324 DUNCAN TRL Josephine Krell Erick Ortega

2017-10-25T10:47:28.000-05:00 M-OFF

Take final read and turn off -Josie|PUEBLA,YOLANDA||PUEBLA,YOLANDA|

2017-10-27T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

4523 OLYMPIA CT Kimberly Bennett Erick Ortega

2017-11-28T07:50:48.000-06:00 M-EXCHNG

Exchanged out old meter.|ANGELI,ORLANDO||ANGELI,ORLANDO|

2017-10-27T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

Joanna email -Old meter was 13300951 with a read of 675380.0 and the new meter is 17615669 installed on 10/27.

248 F40 9548020699

2017-10-23T19:02:55.000-05:00 M-EXCHNG

|VARGAS,ELICEDIA||VARGAS,ELICEDIA||VARGAS,ELICEDIA|

2017-10-27T19:02:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

MR ID: 907310004312, MR REMARK: MS....Meter was exchanged. No leaks. Provide read. EHO.

248 F45 0888305821

4945583926 ANGELI,ORLANDO (443) 714-5670

9073200000 VARGAS,ELICEDIA (352) 348-8425

1770 BURNHAM CT Batch System



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2037 ONECCO CT Kathy Sillitoe David Alberigi

2017-10-05T07:54:29.000-05:00 TESTMTR

Please complete a periodic meter test and forward results to Kathy. Thank you.|CHAVEZ,MARIELA||CHAVEZ,MARIELA|

2017-10-27T15:00:00.000-05:00 2018-01-05T00:00:00.000-06:00 Completed

Meter failed the low flow test wit a 94% and the max flow rate test with a 88%. Total % accuracy is 93%. Replaced meter. D.A.

2017-10-05T07:52:37.000-05:00 TESTMTR

Please complete a periodic meter test and forward results to Kathy. Thank you|REYES,MELISSA||REYES,MELISSA|

2017-10-27T15:00:00.000-05:00 2018-01-05T00:00:00.000-06:00 Completed

Meter failed the max flow rate test with a 88%. Total % accuracy is 95%. Replaced meter. D.A.

248 F40 0703659690

0709310000 CHAVEZ,MARIELA (352) 255-7180

Please reread meter check to see if any leaks. Kim|NORCROSS,BRIANA||NORCROSS,BRIANA|

2017-10-27T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

Wrong read on 10/20...no leaks detected.Provide read. EHO.

248 F40 5945631549

5941310000 REYES,MELISSA (407) 340-4161

2030 ONECCO CT Kathy Sillitoe David Alberigi

Check the meter and flushed but the meter shown to be stuck....the meter was replaced. No leaks. Provide read from old meter EHO.

248 F89 2439592201

9868867607 RILEY,SCOTT (407) 319-0676

16341 ST AUGUSTINE ST Kimberly Bennett Erick Ortega

2017-10-26T09:25:30.000-05:00 M-REREAD

4945583926 ANGELI,ORLANDO (443) 714-5670

4523 OLYMPIA CT Kimberly Bennett Erick Ortega

2017-10-26T09:32:23.000-05:00 M-REREAD

Please check to see if irrigation meter need to be changed out, very low usage? Kim|ANGELI,ORLANDO||ANGELI,ORLANDO|

2017-10-27T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take start read and leave on for new. Thanks Pennye|DEL CASTILLO,SONYA||DEL CASTILLO,SONYA|

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Provide current meter read, service left on as per instructions

Customer head leaky tub showed customer turn off their house while they turned it off leak stopped told that they have a plumber to fix. Read meter. JK

248 F40 4361865560

0554230494 Del Castillo,Sonya (407) 883-9141

15917 MERCOTT CT Pennye Merthie Art Austin

2017-10-24T07:33:34.000-05:00 M-READ

248 F45 7788681547

7514421930 FERRER,CASSIE (407) 907-0346

4405 OLYMPIA CT Brittany Warembourg James Kilgore JR

2017-10-25T13:16:54.000-05:00 M-OFF

Please turn off so repair can be made. They have a leak . Thanks|LENNAR HOMES||LENNAR HOMES|

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

248 F40 5628051909

6280945826 Tain,Ron (847) 501-0968

15933 MERCOTT CT Pennye Merthie Art Austin

2017-10-25T09:10:08.000-05:00 CHK STAT

Please call Mr. Eric American Homes  for Rent (435)713-1535 called in adv that  there is still a lock on the meter and want to get an update. Per FA on 10/16/2017 water is on. 

sent email to dispatch/ Josie, Isabel. set FA Pennye

2017-10-25T20:00:00.000-05:00 2017-10-25T14:00:00.000-05:00 Completed

Service was on upon arrival, current read is 236650 - meter was on upon arrival. reading 236650

1194879083 Christensen,Sean (407) 766-3663

15115 MARGAUX DR Josephine Krell Art Austin

2017-10-26T13:50:43.000-05:00 CHK STAT

Please turn on customer was turned off in error-Josie

2017-10-26T20:00:00.000-05:00 2017-10-26T14:00:00.000-05:00 Completed

service on upon arrival.

248 F44 0824876261



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 8570126783

5375394857 RANGER CONSTRUCTION 

INDUSTRIES INC

(407) 656-9255

TEMP HYDRANT MTR CORNER OF 

SUPERIOR & US 27

Shelia Meacham Art Austin

2017-10-24T10:06:53.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|RANGER CONSTRUCTION INDUSTRIES INC||RANGER CONSTRUCTION INDUSTRIES INC|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Current meter read email read to office

0156010000 NIEVES,ROBERTO & RENEE (407) 242-4833

2215 KIWI TRL Shelia Meacham Art Austin

2017-10-24T09:31:40.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|NIEVES,ROBERTO & RENEE||NIEVES,ROBERTO & RENEE|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Provide current meter read

15838 PINE LILLY CT Lorie Mayeski Art Austin

2017-10-24T15:58:05.000-05:00 CHK STAT

SIGNED WAIVER IS ON FILE. Please obtain read and turn on for Owner (has re-applied for service). Lorie

2017-10-25T18:00:00.000-05:00 2017-10-25T14:00:00.000-05:00 Completed

service was on upon arrival   read 491310

248 F40 0159235718

2017-10-24T10:36:27.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. /Thanks Vincent|MUNIZ,CIARA||MUNIZ,CIARA|

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Provide current meter read tag customers door to call office

248 F47 3614231914

1744716673 Anderson,Stephen (352) 801-5832

248 F40 2122159219

4440804907 Perez,Jessica (321) 201-8181

2048 ONECCO CT Vincent Hicks Art Austin



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2251 PINK GRAPEFRUIT TRL Shelia Meacham Art Austin

2017-10-24T10:08:54.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|DICK,DAVID||DICK,DAVID|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

2017-10-24T09:39:57.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|VICARI,MARJORIE||VICARI,MARJORIE|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Provide current meter read

248 F40 9216206918

9210210000 DICK,DAVID (701) 226-2695

Please provide read for billing. Thanks Shelia|NETUS,TOUSSAINT||NETUS,TOUSSAINT|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Provide current meter read

248 F40 4914354492

4111775670 HUNT,STAN M (352) 242-2734

2305 PINK GRAPEFRUIT TRL Shelia Meacham Art Austin

Provide current meter read

248 F41 3795273355

2556388084 NETUS,TOUSSAINT (407) 557-7314

1436 HERRING LN Shelia Meacham Art Austin

2017-10-24T09:36:39.000-05:00 M-NOREAD

248 F40 7365685415

7368200000 RHODES,STEPHANIE (352) 241-9281

1731 NECTARINE TRL Shelia Meacham Art Austin

2017-10-24T10:02:35.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|RHODES,STEPHANIE||RHODES,STEPHANIE|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please provide read for billing. Thanks Shelia|GARVEN,ROBERT||GARVEN,ROBERT|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Provide current meter read

248 F40 4219505184

4218110000 GARVEN,ROBERT (352) 242-3820

2315 PINK GRAPEFRUIT TRL Shelia Meacham Art Austin

2017-10-24T09:38:12.000-05:00 M-NOREAD

248 F40 9254828879

7973547684 Fawcett,Vernon (330) 721-9317

1725 NECTARINE TRL Shelia Meacham Art Austin

2017-10-24T10:11:17.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|REDFERN,ROBERT||REDFERN,ROBERT|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

248 F40 7126060225

7127110000 BUSHEY,PAULINE (352) 242-1086

2323 PINK GRAPEFRUIT TRL Shelia Meacham Art Austin

2017-10-24T10:00:44.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|BUSHEY,PAULINE||BUSHEY,PAULINE|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Provide current meter read

4482291402 Trzeciak,Patrick (410) 302-0482

2238 PINK GRAPEFRUIT TRL Shelia Meacham Art Austin

2017-10-24T09:55:47.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|TRZECIAK,PATRICK||TRZECIAK,PATRICK|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Provide current meter read

Provide current meter read

248 F40 7001113172



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F46 2921603911

5438127912 RITSON,DONALD (197) 779-4938

16233 EGRET HILL ST Shelia Meacham Art Austin

2017-10-24T08:00:16.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|RITSON,DONALD||RITSON,DONALD|

1194879083 Christensen,Sean (407) 766-3663

15115 MARGAUX DR Zakia Bouldin Art Austin

2017-10-24T10:42:05.000-05:00 M-READ

Please take final read and leave on. Thanks|MCQUAGGE,JANET||MCQUAGGE,JANET|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Provide current meter read service left on as per instructions. no leaks at this time

15115 MARGAUX DR Batch System Erick Ortega

2017-10-25T09:00:20.000-05:00 M-OFF

|MCQUAGGE,JANET||MCQUAGGE,JANET|

2017-10-25T18:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Read. EHO.

248 F44 0823810310

2017-10-24T09:42:11.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|KJELGAARD,HEATHER||KJELGAARD,HEATHER|

2017-10-25T18:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Reuse. No leaks. Provide read. EHO.

248 F44 0828560797

1194879083 Christensen,Sean (407) 766-3663

Provide current meter read

248 F89 5395264543

3919612782 KJELGAARD,HEATHER (803) 665-6979

16012 YELLOWEYED DR Shelia Meacham Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

15941 ST CLAIR ST Shelia Meacham Erick Ortega

2017-10-24T07:32:14.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|TRINDADE,CARLOS| 10/26 Email sent. Kim|TRINDADE,CARLOS|

2017-10-24T07:57:54.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|COTTAM,PAUL||COTTAM,PAUL|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Provide current meter read no leaks were observed or indicated tag door advise customer to check irrigation settings

248 F45 6730497631

4852492445 MARRS,THERESA (360) 790-4520

Please reread meter for billing. Read appears to have to many digits. Confirm correct read. Thanks Shelia|KIELY,JOHN||KIELY,JOHN|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Provide current meter read

248 F46 3388318965

6882381476 Quintun,Dennis (954) 612-3181

16115 BLOSSOM HILL LOOP Shelia Meacham Art Austin

No leaks found. Provide read. EHO.

248 F40 6141109092

6147310000 KIELY,JOHN (352) 394-8650

2302 PINK GRAPEFRUIT TRL Shelia Meacham Art Austin

2017-10-24T07:46:18.000-05:00 M-REREAD

248 F89 9883489075

0184066049 Santos,Fransico (205) 999-2605

16724 MEADOWS ST Shelia Meacham Art Austin

2017-10-24T07:59:08.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|SANTOS,FRANSICO||SANTOS,FRANSICO|

2017-10-25T18:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Provide current meter read, no leaks were observed or indicated. Tagged customers door advised to check irrigation settings due to high consumption"



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter and no leaks present. JK

248 F89 1801240699

6181062037 Zavala,Jennifer (646) 944-0326

16169 YELLOWEYED DR Shelia Meacham James Kilgore JR

2017-10-24T08:07:41.000-05:00 M-REREAD

248 F89 0972492151

5072770183 RILEY,SCOTT (407) 319-0676

16341 ST AUGUSTINE  ST Shelia Meacham James Kilgore JR

2017-10-24T08:25:31.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|NORCROSS,BRIANA||NORCROSS,BRIANA|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

248 F45 0884759730

4945583926 ANGELI,ORLANDO (443) 714-5670

4523 OLYMPIA CT Shelia Meacham James Kilgore JR

2017-10-24T08:35:04.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|ANGELI,ORLANDO||ANGELI,ORLANDO|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Reread meter and no leaks present. JK

9696944757 Home Dynamics Sawgrass LLC (561) 869-1800

16049 ST CLAIR ST Shelia Meacham James Kilgore JR

2017-10-24T09:19:38.000-05:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Is meter stuck? Confirm correct read. Thanks Shelia|HOME DYNAMICS||HOME DYNAMICS|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Re-read meter and no leaks present. JK

2017-10-25T18:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

No Leaks detected. Provide read. EHO.

248 F45 6803924547



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F45 7823996928

5798913418 ROLF,JASON (914) 227-4402

16112 SHASTA ST Shelia Meacham James Kilgore JR

2017-10-24T08:39:53.000-05:00 M-REREAD

5193523081 ROLF,JASON (914) 227-4402

16112 SHASTA ST Shelia Meacham James Kilgore JR

2017-10-24T08:39:53.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|ROLF,JASON||ROLF,JASON|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Reread meter and no leaks present. JK

1635 US HWY 27 IRRG Shelia Meacham James Kilgore JR

2017-10-24T09:17:20.000-05:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Is meter stuck? Confirm correct read. Thanks Shelia|7-ELEVEN INC #32706||7-ELEVEN INC #32706|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Curb stop is in the off version that’s why the meter is not registering anything for. Read meter. JK

248 F45 7823996928

2017-10-24T07:56:17.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|SHAFFER,GEORGE||SHAFFER,GEORGE|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Re-read meter and no leaks present. JK

248 F41 8477298628

8479610000 7-ELEVEN INC #32706 (972) 828-6712

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|DR HORTON||DR HORTON|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Reread meter and no leaks present. JK

248 F45 6698563861

8019495891 SHAFFER,GEORGE (407) 808-2225

15841 STARLITE ST Shelia Meacham James Kilgore JR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15848 GREEN COVE BLVD Glenda Thompson Charles Schwades

2017-10-24T08:42:14.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Is meter stuck? Thanks Shelia|LACEY,KEONA||LACEY,KEONA|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Yard is not taking care of there not watering the yard read meter and no leaks present. JK

248 F47 2281576171

8134203317 CEREZO,YESENIA (407) 408-0830

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|HOME DYNAMICS||HOME DYNAMICS|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Re-read meter check for leaks no leaks present. JK

248 F89 0952568766

4717766306 MAZZEO,MICHAEL (954) 562-1214

16043 YELLOWEYED DR Shelia Meacham James Kilgore JR

Reread meter and no leaks. JK

248 F45 1126038478

5799500529 Cox,Daniel (863) 604-6702

16154 ST CLAIR ST Shelia Meacham James Kilgore JR

2017-10-24T09:10:02.000-05:00 M-REREAD

248 F89 3332127123

6643443788 Saunders,Shanelle (352) 874-3566

16229 ST AUGUSTINE ST Shelia Meacham James Kilgore JR

2017-10-24T08:44:29.000-05:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Is meter stuck? Confirm correct read. Thanks Shelia|FLECHA,ADRIAN||FLECHA,ADRIAN|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|ROLF,JASON||ROLF,JASON|

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Reread meter and no leaks present. JK



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read. D.A.

248 F50 5423701097

8637132824 WRIGHT,PETER (251) 979-5057

15723 BAY VISTA DR Shelia Meacham Art Austin

248 F89 7173474878

1966720041 Currie,Howard (407) 796-7454

3803 RYEGRASS ST Yanet Garcia David Alberigi

2017-10-23T10:55:29.000-05:00 M-READ

Take final read and leave on for new. Than you, Janet/FL|GUERRERO,ORLANDIS||GUERRERO,ORLANDIS|

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

248 F42 7250918761

8361205902 Fuentes,Maria (321) 948-1178

16205 COOPERS HAWK AVE Kylie Hotchkiss David Alberigi

2017-10-23T13:05:26.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**|LIVENGOOD,RONALD E||LIVENGOOD,RONALD 

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Premise appears to be occupied. No one seems to have been there in some time. Car in garage. Several tags on door. Premise was severed 2 months ago. Still off and locked. 

Tag door as instructed. Provide read. D.A.

5210798734 MARTE,ALTAGRACIA

16349 COOPERS HAWK AVE Kylie Hotchkiss David Alberigi

2017-10-23T13:15:19.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**|BURNS,MINDI||BURNS,MINDI|

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Premise is occupied. Tag door as instructed. Provide read. D.A.

2017-10-23T09:20:58.000-05:00 M-SIO Sewer Miscellaneous Complaint

Brian requesting a supervisor due to him being advised by OPS he would be getting reimbursed for plumber bill for sewer back up in September and he hasn't heard from 

anyone yet; Please contact him @ 973-789-6028.|CEREZO,YESENIA||CEREZO,YESENIA|

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Called and spoke to Mrs. and told her that her bill would reflect that amount that was owed to the plumber $227 . She was happy about it. Also told her that the 4” clean out is 

the homeowners responsibility. But at this time we were under sure if it was the utility problem or her problem and it looked to be our problem.CS

248 F42 7611453686



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F49 3501652434

3659016289 PEPPER,IAN (441) 388-7652

8802088589 LEGGETT,MELISSA (314) 803-8246

15303 MARGAUX DR Shelia Meacham David Alberigi

2017-10-23T08:27:17.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|LOKENATH,NARESH||LOKENATH,NARESH|

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Meter showing a leak of approx 3-3.5 g/m. Premise looks vacant. No one answered door. Meter off. Tag door. Provide read"

2704 WILSHIRE RD Shelia Meacham David Alberigi

2017-10-23T08:12:22.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Should the read be #596630? Thanks Shelia|PELLEW,HERLEY||PELLEW,HERLEY|

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Meter showing leak of approx 0.200 g/m. Tag door. Provide read.

248 F44 0491149386

2017-10-23T08:29:23.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|ROBERTS,ROBERT||ROBERTS,ROBERT|

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Provide current meter read. appears that meter was misread on 10/18/17. No leaks were observed or indicated. Tagged customer’s door.

248 F50 6110782300

9050586797 PROGRESS ORLANDO LLC (844) 858-9919

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|GOLDBERG,JAMEY L||GOLDBERG,JAMEY L|

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Provide current meter read. Meter was misread on 10/18/17. No leaks were observed or indicated.

248 F50 5582235545

5585210000 ROBERTS,ROBERT (321) 221-9441

15749 BAY VISTA DR Shelia Meacham Art Austin

2017-10-23T08:37:31.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-23T08:53:30.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|MISSION PARK HOME OWNERS ASSOC||MISSION PARK HOME 

OWNERS ASSOC|

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Provide read

248 F42 6283585699

5386407492 AMERICAN HOMES FOR RENT (435) 713-2158

Reuse, Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|SWANSON,GERALD E||SWANSON,GERALD E|

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Provide read.

248 F49 0179516316

2088721071 MISSION PARK HOME OWNERS 

ASSOC

(407) 333-7787

3344 CALLERTON RD Shelia Meacham David Alberigi

Good read. No leaks. Provide read.

248 F49 9865678109

7439410000 SWANSON,GERALD E (863) 420-7775

3224 CALLERTON RD Shelia Meacham David Alberigi

2017-10-23T09:07:22.000-05:00 M-REREAD

248 F50 4153380214

4156210000 PENNISTON,MARK (610) 212-3883

2807 WILSHIRE RD Shelia Meacham David Alberigi

2017-10-23T08:24:21.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|PENNISTON,MARK||PENNISTON,MARK|

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

15533 MARKHAM DR Shelia Meacham David Alberigi

2017-10-23T08:31:21.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|PEPPER,IAN||PEPPER,IAN|

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Meter read wrong on 10/18. Provide correct read.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

provide current meter read, service left on as per instructions.

248 F50 1378778303

248 F50 2356140252

6314021127 2018-3 IH BORROWER LP (844) 858-9920

15637 AUTUMN GLEN AVE Pennye Merthie Art Austin

2017-10-19T14:41:26.000-05:00 M-ON

Take start read and leave on for new. Thanks Pennye

2017-10-23T20:00:00.000-05:00 2017-10-23T15:05:00.000-05:00 Completed

248 F44 2340185027

9158235797 CALIGIURI,DAVID (407) 927-2988

15210 LAFITE LN Yanet Garcia Erick Ortega

2017-10-18T14:08:43.000-05:00 M-OFF

Take final read and turn off/Lock tag for new. Thank you, 

Janet/FL|DERAMO,LISA||DERAMO,LISA||DERAMO,LISA||DERAMO,LISA||DERAMO,LISA||DERAMO,LISA||DERAMO,LISA||DERAMO,LISA||DERAMO,LISA||DERAMO,LISA||

2017-10-23T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Read. EHO.

7600631090 CARRIER,ROBERT (407) 766-6642

2303 CLEMENTINE TRL Shelia Meacham David Alberigi

2017-10-23T09:23:03.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|CARRIER,ROBERT||CARRIER,ROBERT|

2017-10-24T00:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Provide read. D.A.

2021 FISH EAGLE ST Shelia Meacham David Alberigi

2017-10-23T08:21:57.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|AMERICAN HOMES FOR RENT||AMERICAN HOMES FOR RENT|

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Meter showing very small leak approx 0.025 g/m. High use. 11560 gallons in 5 days. Spoke to customers daughter. She states had leak in a toilet that was repaired on Monday 

10/23. Let her know about small leak. Tag to customer. Provide read. D.A.

248 F40 5303974086



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F43 2100180050

2646579106 Teuscher,Karrie (801) 707-4529

4724 BLOCK ISLAND LN Isabel Ceballos Art Austin

2017-10-20T10:02:47.000-05:00 M-OFF

FINAL READ & LOCK TAG FOR NEW /IC|JOHNSON ,KIMIKA||JOHNSON ,KIMIKA|

2017-10-23T18:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

Provide current meter read lock meter off tag door for new customer to apply for service

3142 SAMOSA HILL CIR Batch System Erick Ortega

2017-10-23T19:02:55.000-05:00 MTRBBOX

|SAUNDERS,WENDELL||SAUNDERS,WENDELL|

2017-10-23T19:02:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

MR ID: 940677319969, MR REMARK: BB. Reuse Box LID was replaced....no leaks. Provide read. EHO.

248 F48 8155324086

2017-10-23T19:02:55.000-05:00 M-WARN

|NESS,JASON||NESS,JASON|

2017-10-23T19:02:00.000-05:00 2017-10-24T07:58:00.000-05:00 Completed

MR ID: 389643434459, MR REMARK: MI

248 F46 3311639593

1621700000 SAUNDERS,WENDELL (352) 394-4841

Tag door to have customer call office due to returned mail. /Thanks Vincent|SANCHEZ,MARIA||SANCHEZ,MARIA|

2017-10-23T20:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

Provide current meter read, tag door ask customer to call the office

248 F40 3893604603

0623618314 GARCIA,YARITZA (407) 558-7834

2001 ONECCO CT Batch System David Alberigi

1740440749 RUIZ,ILICH (407) 744-8685

15739 AUTUMN GLEN AVE Vincent Hicks Art Austin

2017-10-20T07:47:55.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-22T19:05:01.000-05:00 M-EXCHNG

|OSSMAN,DANIEL|

2017-10-22T19:05:00.000-05:00 2017-10-22T00:00:00.000-05:00 Completed

MR ID: 125429027610, MR REMARK: MS

|FIELDS,MICHELLE S|

2017-10-22T19:05:00.000-05:00 2017-10-22T00:00:00.000-05:00 Completed

MR ID: 821636765729, MR REMARK: MS

248 F42 1255469824

6834533756 Maldonado,Yiatashi (352) 978-9798

2218 MAJESTIC EAGLE CIR Batch System

changed date, provide current meter read, service left on as per instructions.

248 F42 8216295554

4948002145 FIELDS,MICHELLE (646) 879-0100

16250 COOPERS HAWK AVE Batch System

2017-10-22T19:05:01.000-05:00 M-EXCHNG

248 F41 4799348449

5690932752 Turney,Joe (512) 825-7290

16140 DORCHESTER BLVD Lorie Mayeski Art Austin

2017-10-23T10:52:07.000-05:00 M-READ

|SCHEEL,DAVID|

2017-10-23T18:00:00.000-05:00 2017-10-23T13:15:00.000-05:00 Completed

1780872023 Johnston,Lesley (407) 970-7621

16309 CITRUS PKWY Ingrid Jenkins Art Austin

2017-10-19T12:07:24.000-05:00 M-OFF

|CITRUS HIGHLANDS LLC|

2017-10-23T18:00:00.000-05:00 2017-10-23T14:30:00.000-05:00 Completed

provide current meter read, lock service off and tag door for new customer to apply.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: went out today camera 6 inch line see no blockage.. told customer she got mad said plumber saw blockage..dg/eho

248 F49 9060307625

0282862176 SCHILDT,JANICE (708) 743-9637

15341 MARKHAM DR Yanet Garcia Erick Ortega

2017-10-19T07:35:03.000-05:00 M-SIO Sewer Miscellaneous Complaint

Mr. James Schildt (708) 743-9637 having sewer problem, sewer back up for 4 days, got plumber on Wednesday and plumber used camera and went down and said its in the 

main line and to contact utility company. Thank you, 

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

248 F49 3521412550

7870154005 DAVILA,CARLOS (512) 971-0060

3104 MERLOT WAY Lucity User James Kilgore JR

2017-10-19T21:50:37.000-05:00 M-ON

Received after hours call about no water please investigate

2017-10-19T21:50:37.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Customer service was severed on October 9 paid bill on October 11 but was never reconnected there was never a reconnection order made a received a call after hours 

tonight about Nowater call my supervisor and he said turn the water on. JK

7212194377 MATHURA,JERRICA (352) 702-6677

2118 WHITE EAGLE ST Lucity User James Kilgore JR

2017-10-20T09:11:01.000-05:00 M-SIO General Investigation

Service line leak on Customer's side turn off reported by Chris. Please tag house.

2017-10-20T09:11:01.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Received call from Chuck Schwades about the leak that the meter reader had found a leak on the customer side as a courtesy to them he shut off and I tag the door i called the 

customer left message explaining to her that it’s her responsibility to have the service line fixed and is broke on her side I haven’t received any phone call back from the 

2532 MEADOW OAKS LOOP Lucity User Erick Ortega

2017-10-20T14:00:11.000-05:00 MTRBBOX

Replace box after debris has been moved.

2017-10-20T14:00:11.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Meter box was replaced. No leaks. Provide read. EHO.

248 F42 6410262369

248 F50 0927007792

1725793612 REID,DIANA (407) 717-2761



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7183700000 SMART,DANIEL (202) 345-3045

4943 CAPE HATTERAS DR Batch System

2017-10-19T19:00:57.000-05:00 M-SIO General Investigation

|SMART,DANIEL|

2017-10-19T19:00:00.000-05:00 Completed

MR ID: 617972380660, MR REMARK: MS - change F/A to service investigation, meter is not stuck. removed meter flow tested and re-installed. meter is registering. current 

read is 581210

5243 CAPE HATTERAS DR Batch System Erick Ortega

2017-10-19T19:00:57.000-05:00 M-EXCHNG

|ORTIZ,MINERVA|

2017-10-19T19:00:00.000-05:00 2017-10-20T15:00:00.000-05:00 Completed

MR ID: 408032432536, MR REMARK: MS

248 F48 3796426574

2017-10-19T19:00:57.000-05:00 M-EXCHNG

|CHAVEZ,RENNY|

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

MR ID: 826392905648, MR REMARK: GF

248 F48 8053004006

5802104031 ORTIZ,MINERVA (518) 881-6205

|DEFTAFANO,KATHLEEN S|

2017-10-19T19:00:00.000-05:00 2017-10-20T15:00:00.000-05:00 Completed

MR ID: 722438999404, MR REMARK: GF

248 F47 8262552421

9740488260 CHAVEZ,RENNY (407) 242-6384

3529 CINNAMON FERN LOOP Batch System Erick Ortega

248 F47 7227728797

9734130807 Ahola,Jeffrey (508) 264-6209

3807 CINNAMON FERN LOOP Batch System Erick Ortega

2017-10-19T19:00:57.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-10-19T19:00:57.000-05:00 M-WARN

|PELLEW,HERLEY||PELLEW,HERLEY||PELLEW,HERLEY||PELLEW,HERLEY||PELLEW,HERLEY||PELLEW,HERLEY||PELLEW,HERLEY||PELLEW,HERLEY||PELLEW,HER

LEY||PELLEW,HERLEY|

2017-10-19T19:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

|KROMISH,ZANE||KROMISH,ZANE||KROMISH,ZANE||KROMISH,ZANE||KROMISH,ZANE||KROMISH,ZANE|

2017-10-19T19:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

MR ID: 345309306211, MR REMARK: MI Tag door to have them remove brush pile so we can get to meter box dg

248 F50 6113895072

9050586797 PROGRESS ORLANDO LLC (844) 858-9919

2704 WILSHIRE RD Batch System Danny Green

MR ID: 566515166509, MR REMARK: MI. The debris covering meter box of this promise tagged door asked custom remove

248 F50 5039235553

9768404320 LOHAY,AMANDA (407) 285-8308

15658 AUTUMN GLEN AVE Batch System Danny Green

2017-10-19T19:00:57.000-05:00 M-WARN

248 F50 1088409247

5740601107 AMERICAN HOMES 4 RENT  LLC (435) 750-5451

15605 AUTUMN GLEN AVE Batch System Art Austin

2017-10-19T19:00:57.000-05:00 M-WARN

|AMERICAN HOMES 4 RENT LLC||AMERICAN HOMES 4 RENT LLC||AMERICAN HOMES 4 RENT LLC||AMERICAN HOMES 4 RENT LLC||AMERICAN HOMES 4 RENT 

LLC||AMERICAN HOMES 4 RENT LLC||AMERICAN HOMES 4 RENT LLC||AMERICAN HOMES 4 RENT LLC||AMERICAN HOMES 4 RENT LLC||AMERICAN HOMES 4 

2017-10-19T19:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

248 F50 8320022117

2449003352 Guerrero,Silvia (321) 443-8201

15714 AUTUMN GLEN AVE Batch System Art Austin

2017-10-19T19:00:57.000-05:00 M-WARN

|PREMIER REALTY GROUP||PREMIER REALTY GROUP||PREMIER REALTY GROUP||PREMIER REALTY GROUP||PREMIER REALTY GROUP||PREMIER REALTY 

GROUP||PREMIER REALTY GROUP||PREMIER REALTY GROUP||PREMIER REALTY GROUP||PREMIER REALTY GROUP||PREMIER REALTY GROUP||PREMIER 

2017-10-19T19:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

MR ID: 592168195079, MR REMARK: MI Could not provide current meter read tag customers door



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F47 3699508611

6033314023 Villarta,Eliana (305) 606-2544

15709 GREEN POINT CT Batch System Erick Ortega

2017-10-19T19:00:57.000-05:00 M-WARN

|VILLARTA,ELIANA||VILLARTA,ELIANA||VILLARTA,ELIANA||VILLARTA,ELIANA||VILLARTA,ELIANA||VILLARTA,ELIANA||VILLARTA,ELIANA||VILLARTA,ELIANA||VILLARTA,E

LIANA||VILLARTA,ELIANA||VILLARTA,ELIANA||VILLARTA,ELIANA||VILLARTA,ELIANA||VILLARTA,ELIANA||VILLARTA,ELIANA||VILLARTA,ELIANA|

2017-10-19T19:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

248 F50 6785569581

6781710000 OLIBO,ALFREDO A (407) 715-2461

2709 WILSHIRE RD Batch System Danny Green

2017-10-19T19:00:57.000-05:00 M-WARN

|OLIBO,ALFREDO A||OLIBO,ALFREDO A||OLIBO,ALFREDO A||OLIBO,ALFREDO A||OLIBO,ALFREDO A||OLIBO,ALFREDO A||OLIBO,ALFREDO A||OLIBO,ALFREDO 

A||OLIBO,ALFREDO A||OLIBO,ALFREDO A||OLIBO,ALFREDO A|

2017-10-19T19:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

MR ID: 678602617303, MR REMARK: MI Tag door request customer to remove brush pile off meter.. dg

4993856447 PORTER,DERRICK (863) 662-9814

15710 AUTUMN GLEN AVE Batch System Danny Green

2017-10-19T19:00:57.000-05:00 M-WARN

|EVANS,DOUGLAS W||EVANS,DOUGLAS W||EVANS,DOUGLAS W||EVANS,DOUGLAS W||EVANS,DOUGLAS W||EVANS,DOUGLAS W|

2017-10-19T19:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

MR ID: 332000887097, MR REMARK: MI Tag door asked to have brush pile removed dg

2536 MEADOW OAKS LOOP Batch System Danny Green

2017-10-19T19:00:57.000-05:00 M-WARN

|NIEVES,MARILYN||NIEVES,MARILYN||NIEVES,MARILYN||NIEVES,MARILYN|

2017-10-19T19:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

MR ID: 425664344425, MR REMARK: MI Tagged door asking customer to remove debris from meter box. Dg

248 F50 3329378884

MR ID: 218687623137, MR REMARK: MI Hang door tag request customer to remove brush pile. Dg

248 F50 4257650858

9650492465 NIEVES,MARILYN (352) 874-5313



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1768700000 BAKER,CAROL (352) 227-8419

15717 GREEN POINT CT Batch System Erick Ortega

2017-10-19T19:00:57.000-05:00 M-WARN

|BAKER,CAROL||BAKER,CAROL||BAKER,CAROL||BAKER,CAROL||BAKER,CAROL||BAKER,CAROL||BAKER,CAROL||BAKER,CAROL||BAKER,CAROL||BAKER,CAROL||BA

KER,CAROL||BAKER,CAROL||BAKER,CAROL||BAKER,CAROL||BAKER,CAROL|

15609 AUTUMN GLEN AVE Batch System Erick Ortega

2017-10-19T19:00:57.000-05:00 M-WARN

|MOHAMMAD,FIZOOL||MOHAMMAD,FIZOOL||MOHAMMAD,FIZOOL||MOHAMMAD,FIZOOL||MOHAMMAD,FIZOOL||MOHAMMAD,FIZOOL||MOHAMMAD,FIZOOL|

2017-10-19T19:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

MR ID: 066754147976, MR REMARK: MI cant provide read, customer put debris on the top of the meter...EHO.

248 F47 1769547438

2017-10-19T19:00:57.000-05:00 M-WARN

|DEXTER,SARAH||DEXTER,SARAH|

2017-10-19T19:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

MR ID: 169999768264, MR REMARK: MI can’t provide reading, customer put debris on the top of the meter...EHO.

248 F50 0669421757

0662900000 MOHAMMAD,FIZOOL (352) 243-3152

|ST JOHN,PAUL D||ST JOHN,PAUL D||ST JOHN,PAUL D||ST JOHN,PAUL D||ST JOHN,PAUL D||ST JOHN,PAUL D||ST JOHN,PAUL D||ST JOHN,PAUL D||ST JOHN,PAUL 

D||ST JOHN,PAUL D||ST JOHN,PAUL D||ST JOHN,PAUL D||ST JOHN,PAUL D|

2017-10-19T19:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

MR ID: 036859214153, MR REMARK: MI no read provide customer put debris in top of the meter...EHO

248 F50 8639357010

6229818046 Kehoe,Melissa (407) 973-3806

15654 AUTUMN GLEN AVE Batch System Erick Ortega

MR ID: 819604940181, MR REMARK: MI. No read provide for customer put debris on top of the meter...EHO.

248 F47 7195224734

7191800000 ST JOHN,PAUL D (321) 217-1486

15705 GREEN POINT CT Batch System Erick Ortega

2017-10-19T19:00:57.000-05:00 M-WARN



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-10-19T06:35:00.000-05:00 MTRBBOX

replace meter box.

Replace broken meter box 

lid|PERSAUD,SHAUN||PERSAUD,SHAUN||PERSAUD,SHAUN||PERSAUD,SHAUN||PERSAUD,SHAUN||PERSAUD,SHAUN||PERSAUD,SHAUN||PERSAUD,SHAUN||PERSA

2017-10-19T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Replaced broken meter box lid per instructions. EM

248 F50 5171192882

5179010000 SCHAEFFER,MARK (352) 241-8911

15506 BAY VISTA DR Elizabeth Marshowsky Elizabeth Marshowsky

L/ON. NO LEAKS. READ. EHO.

248 F50 7537152284

6781922468 Chen,Fernanda (407) 879-3657

15621 AUTUMN GLEN AVE Elizabeth Marshowsky Elizabeth Marshowsky

2017-10-19T11:12:10.000-05:00 MTRBBOX

248 F50 7661809030

5462430020 Ramirez,Roberto (631) 988-7201

15807 AUTUMN GLEN AVE Amanda Stonebreaker Erick Ortega

2017-10-19T07:29:59.000-05:00 M-ON

2017-10-19T18:00:00.000-05:00 2017-10-19T11:30:00.000-05:00 Completed

248 F50 0920420600

1725793612 REID,DIANA (407) 717-2761

2532 MEADOW OAKS LOOP Batch System Erick Ortega

2017-10-19T19:00:57.000-05:00 M-WARN

|MATOS,EVELYN||MATOS,EVELYN|

2017-10-19T19:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

MR ID: 092973291886, MR REMARK: MI. Can’t provide read. Customer put debris on the top of the the meter...EHO.

2017-10-19T19:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

MR ID: 176753681507, MR REMARK: MI tag on door. Read meter....EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F89 7596020135

2756234039 FLORES,MELISSA (631) 662-7444

3646 MAIDENCAIN ST Isabel Ceballos Erick Ortega

2017-10-17T12:23:33.000-05:00 M-READ

248 F50 7448122955

0622984648 Webb,Tara (908) 463-6327

2516 MEADOW OAKS LOOP Josephine Krell James Kilgore JR

2017-10-18T13:17:05.000-05:00 M-ON

Take start read and turn on for new-Josie

2017-10-18T20:00:00.000-05:00 2017-10-18T16:18:00.000-05:00 Completed

NEED TO TURNED OFF (UNLOCKED) ...METER SHOWN SOMETHING ON INSIDE. EHO. 10/18. AT 08:35A CHECK AT 02:25PM. - WAIVER ON FILE...TURNED ON NO 

LEAKS PRESENT.     JK

0622984648 Webb,Tara (908) 463-6327

2516 MEADOW OAKS LOOP Paul Wright Erick Ortega

2017-10-16T13:48:11.000-05:00 M-ON

Take read and leave on for new. Waiver in office. saved to e-file. Thanks Pennye

2017-10-18T20:00:00.000-05:00 2017-10-18T08:35:00.000-05:00 Completed

NEED TO TURNED OFF...METER SHOWN SOMETHING ON INSIDE. EHO. 10/18. AT 08:35A - METER SHOWN A LEAK...W/ON FILE. READ. EHO.

16309 CITRUS PKWY Lucity User Erick Ortega

2017-10-19T13:35:19.000-05:00 MTRBBOX

Please replace reuse meter box please see attached photo

2017-10-19T13:35:19.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Meter box was changed...EHO.

248 F50 7445979081

2017-10-19T18:00:00.000-05:00 2017-10-19T10:00:00.000-05:00 Completed

Replaced meter box lid. EM

248 F43 2105947413

1780872023 Johnston,Lesley (407) 970-7621



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5162308835 Saunders,Latasha (352) 988-5159

15307 GREATER GROVES BLVD Linette Orengo James Kilgore JR

2017-09-27T08:58:00.000-05:00 M-OFF

2621 MEADOW OAKS LOOP Pennye Merthie James Kilgore JR

2017-10-10T07:48:57.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-10-17T20:00:00.000-05:00 2017-10-17T14:46:00.000-05:00 Completed

READ METER    JK

248 F40 2178633481

2017-10-18T07:40:09.000-05:00 M-READ

2017-10-18T00:00:00.000-05:00 2017-10-18T09:00:00.000-05:00 Completed

NO LEAKS. READ. EHO.

248 F50 1809458559

4710712046 Sebast,Karen (518) 369-2365

Take final read, and leave on for new customer, Thank you, Sandra

2017-10-18T18:00:00.000-05:00 2017-10-18T08:10:00.000-05:00 Completed

L/ON. NO LEAKS. READ. EHO.

248 F89 9275250309

0642938984 Pupo,Andrew (786) 443-8992

16220 ST AUGUSTINE ST Josephine Krell Erick Ortega

L/ON. NO LEAKS. READ. EHO.

248 F41 6555899130

3751755805 PROPERTY OWNER 3 LLC (435) 750-8353

1929 SHOAL CT Sandra Soto Erick Ortega

2017-10-17T14:07:17.000-05:00 M-READ

READ & LEAVE ON FOR NEW   /IC

2017-10-18T18:00:00.000-05:00 2017-10-18T08:40:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please re-read meter. Amanda

2017-10-17T12:25:16.000-05:00 Completed

I do not have access to cc&b today the read is 765560 for 3836 Ryegrass st..Danny Greeen

248 F89 0744668154

0212704570 Leslie,Sandra (407) 269-2504

3641 MAIDENCAIN ST Carolyn McVicker

L/ON. NO LEAKS. READ. EHO.

248 F89 3428957334

0109050198 PARASO,LEAH (623) 760-7912

3836 RYEGRASS ST Amanda Stonebreaker

2017-10-17T12:25:16.000-05:00 HIBILL

248 F89 3986865733

0642938984 Pupo,Andrew (786) 443-8992

16220 ST AUGUSTINE ST Josephine Krell

2017-10-18T07:38:53.000-05:00 M-READ

Take start read and leave on for new-Josie

2017-10-17T18:00:00.000-05:00 Completed

248 F43 9498038979

9425664696 Harter,Ashleigh (985) 788-8465

16213 CITRUS PKWY Amanda Stonebreaker James Kilgore JR

2017-10-13T14:38:31.000-05:00 M-READ

2017-10-17T18:00:00.000-05:00 2017-10-17T02:43:00.000-05:00 Completed

READ LEFT ON FOR NEW AND NO LEAKS PRESENT.   JK

Please take final read, lock and tag for new to apply. If necessary Donald can be reached at 352-459-7068

2017-10-17T18:00:00.000-05:00 2017-10-17T14:39:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F50 9248272609

0092244667 RODRIGUEZ,MARCUS (352) 348-1571

15813 AUTUMN GLEN AVE Amanda Stonebreaker

248 F42 3430532579

4421620330 Mito Sushi and Grill Clermont LLC (407) 517-8283

2430 US HWY 27 STE 390 Yanet Garcia

2017-10-13T13:35:53.000-05:00 M-RECON

Reconnect Customer is there now. has urgency in getting water on.  Thank you, Janet

2017-10-13T20:00:00.000-05:00 Completed

FOUND NOTE ON BACKFLOW TO UNLOCK ONLY PER PLUMBER. UNLOCK ONLY. METER OFF. PROVIDE READ.     D.A FOR JK

6280945826 Tain,Ron (847) 501-0968

15933 MERCOTT CT LaSascha Robinson James Kilgore JR

2017-10-13T12:41:21.000-05:00 M-ON

Take read and leave on for new cust; waiver on file/ SASCHA

2017-10-16T18:00:00.000-05:00 2017-10-17T14:41:00.000-05:00 Completed

READ LEFT ON  NO LEAKS PRESENT    JK

16144 YELLOWEYED DR David Alberigi

2017-10-17T14:47:04.000-05:00 M-EXCHNG

BOB THE BUILDER STOPPED ME TO REPORT A STUCK METER AT THIS PREMISE.       D.A.

2017-10-16T18:00:00.000-05:00 Completed

REPLACE METER 17579608 WITH METER 17579659.       D.A.

248 F40 5620225490

2017-10-02T08:03:23.000-05:00 TESTMTR

Per Tech, he encouraged customer to request a meter test.  HB Check on 10/2.  Contact is Sandra on 407-269-2504.  Carolyn/FL

2017-10-16T20:00:00.000-05:00 2017-10-16T10:00:00.000-05:00 Completed

METER PASSED THE PERFORMANCE TEST WITH A 99%. NO NEED TO REPLACE.       D.A.

248 F89 2676977179

3124760031 Anderson,Vivette (407) 614-3119



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7833038748 Rose,Walter (407) 489-2116

15542 MARBLEHEAD WAY Carolyn McVicker Erick Ortega

2017-10-06T11:17:23.000-05:00 M-READ

2017-10-13T00:00:00.000-05:00 2017-10-13T09:10:00.000-05:00 Completed

NO LEAKS. READ. EHO.

248 F48 1670245247

2017-10-09T15:27:13.000-05:00 M-READ

Please take start read and leave on for new...Amanda

2017-10-13T00:00:00.000-05:00 2017-10-13T09:15:00.000-05:00 Completed

NO LEAKS READ. EHO.

248 F48 9365488247

7833038748 Rose,Walter (407) 489-2116

Please get read and turn on for new . Waiver on file . Thank you

2017-10-13T18:00:00.000-05:00 2017-10-13T09:00:00.000-05:00 Completed

T/ON. NO LEAKS. W/ON FILE. READ. EHO.

248 F48 9364883145

7833038748 Rose,Walter (407) 489-2116

15542 MARBLEHEAD WAY Amanda Stonebreaker Erick Ortega

T/ON. NO LEAKS. W/SIGNED. C/AT HOME. READ. EHO.

248 F46 0191443962

7681266224 Rose,Seth (407) 923-5574

16037 BLOSSOM HILL LOOP Courtney Cleveland Erick Ortega

2017-10-12T14:04:26.000-05:00 M-ON

2017-10-13T07:09:59.000-05:00 M-RECON

Please reconnect service, signed tag on door. Marcus 352-348-1571..Amanda

2017-10-13T20:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please check meter read and leak indicator. Maria 321-284-7695..Amanda

2017-10-12T20:00:00.000-05:00 2017-10-12T10:20:00.000-05:00 Completed

CUSTOMER SAID THAT AFTER THE HURRICANE FOUND A LEAKS OUTSIDE ON LEFT SIDE OF THE HOUSE, HER NEIGHBOUR FIXED...EHO. 10/12 AT 10:20AM - NO 

LEAKS DETECTED THIS TIME. CUSTOMERS KNOWS. READ. EHO.

248 F89 3547820265

5187451111 Ruiz-Gaya,Wendy (407) 614-3608

NO LEAKS. READ. EHO.

248 F49 1559574077

7790655736 Ford,Donald (574) 274-7862

3154 RAWCLIFFE RD Amanda Stonebreaker Erick Ortega

2017-10-11T12:33:22.000-05:00 HIBILL

248 F48 1675194214

7833038748 Rose,Walter (407) 489-2116

15542 MARBLEHEAD WAY LaSascha Robinson Erick Ortega

2017-10-09T14:56:48.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-10-13T00:00:00.000-05:00 2017-10-13T09:15:00.000-05:00 Completed

248 F42 9152183419

6861361467 AMERICAN HOMES 4 RENT (877) 483-5401

16418 COOPERS HAWK AVE Amanda Stonebreaker Erick Ortega

2017-10-12T14:07:32.000-05:00 M-READ

Please take start read and leave on for new....Amanda

2017-10-13T00:00:00.000-05:00 2017-10-13T08:30:00.000-05:00 Completed

L/ON. NO LEAKS. READ. EHO.

15542 MARBLEHEAD WAY Batch System Erick Ortega

2017-10-09T17:00:13.000-05:00 M-READ

2017-10-13T00:00:00.000-05:00 2017-10-13T09:10:00.000-05:00 Completed

NO LEAKS. READ. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F48 5856552236

248 F46 3309546362

5364219138 Henderson,Shakila (219) 916-1434

3302 OSPREY HILL ST Zakia Bouldin Erick Ortega

2017-10-10T10:28:51.000-05:00 M-READ

Please take final read and leave on. Thanks

2017-10-12T18:00:00.000-05:00 2017-10-12T09:30:00.000-05:00 Completed

L/ON. NO LEAKS. READ. EHO.

2693447864 MOHAMMED,NARISSA (407) 758-1445

2700 WILSHIRE RD Ingrid Jenkins Erick Ortega

2017-10-11T10:31:58.000-05:00 M-ON

turn on and record the reading waiver on file. iej 10/11

2017-10-12T18:00:00.000-05:00 2017-10-12T08:50:00.000-05:00 Completed

T/ON. NO LEAKS. W/ON FILE. READ. EHO.

16833 CITRUS PKWY Vanessa Robinson Erick Ortega

2017-10-11T10:03:57.000-05:00 M-ON

please get read, turn on waiver in office thanks

2017-10-12T18:00:00.000-05:00 2017-10-12T08:30:00.000-05:00 Completed

T/ON. NO LEAKS. W/ON FILE. READ. EHO.

248 F50 8033447047

2017-10-05T13:23:05.000-05:00 TESTMTR

Customer disputing usage. Says she does not water lawn. (Note to Operator, this house does have a sprinkler system, per the customer) it was noted on prior f/a by Operator 

that it did not have one and customer also has a water softener.  Please call customer to schedule a meter test and someone has to be present. This new meter was installed in 

2017-10-12T20:00:00.000-05:00 2017-10-12T10:00:00.000-05:00 Completed

METER PASSED THE PERFORMANCE TEST EITH A TOTAL % ACCURACY OF 99%. NO NEED TO CHANGE METER.     D.A.

248 F43 6029242048

4741016570 Marques,Fayanne (954) 673-2988

16180 YELLOWEYED DR Isabel Ceballos



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

16833 CITRUS PKWY Vanessa Robinson

2017-10-11T10:04:17.000-05:00 M-READ

2017-10-12T00:00:00.000-05:00 Completed

NO LEAKS. READ. EHO.

248 F46 8550573235

2017-10-10T10:29:43.000-05:00 M-ON

Please take final read and leave on. Thanks

2017-10-12T00:00:00.000-05:00 2017-10-12T09:50:00.000-05:00 Completed

L/ON. NO LEAKS. READ. EHO.

248 F43 4033771337

4741016570 Marques,Fayanne (954) 673-2988

restore service; waiver on door/ SASCHA

2017-10-12T18:00:00.000-05:00 Completed

T/ON. NO LEAKS. T/ON DOOR. READ. EHO.

248 F46 8557330100

4741985904 Henderson,Shakila (219) 916-1434

3302 OSPREY HILL ST Zakia Bouldin Erick Ortega

L/ON. NO LEAKS. READ. EHO.

248 F50 0652454406

2372413417 Diaz,Gladys (347) 499-0601

15428 BAY VISTA DR LaSascha Robinson

2017-10-12T07:33:58.000-05:00 M-RECON

9746737095 OSMUN,RONALD (610) 751-8082

5054 CAPE HATTERAS DR Sylvia Jackson Erick Ortega

2017-10-11T08:26:02.000-05:00 M-READ

Please take read and leave on for new customer.

2017-10-12T18:00:00.000-05:00 2017-10-12T09:40:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please restore services customer will be present. Call customer 30.00 mins before arrival @6232432299  Thanks Whitney

2017-10-11T20:00:00.000-05:00 2017-10-11T14:20:00.000-05:00 Completed

IM CALL THE CUSTOMER AND NO ANSWER AND THE MESSAGE ON THE PHONE IS NOT SET UP...EHO. 10/11 AT 10:40AM....re-connect at 02:20pm EHO... - T/ON. NO 

LEAKS. C/AT HOME. READ. EHO.

L/ON. NO LEAKS. PROVIDE READ. EHO.

248 F46 9947669815

2096543464 BANNER INTERNATIONAL LLC (407) 574-5741

16205 EGRET HILL ST Whitney Stewart Erick Ortega

2017-10-11T08:19:02.000-05:00 M-RECON

248 F46 3185663378

2113939807 AYALA,SEVERO (407) 412-2553

15931 ROBIN HILL LOOP Pennye Merthie Erick Ortega

2017-09-26T14:56:17.000-05:00 M-READ

Take start read and leave on for new  Thanks Pennye

2017-10-11T20:00:00.000-05:00 2017-10-11T08:30:00.000-05:00 Completed

248 F43 4031325494

4741016570 Marques,Fayanne (954) 673-2988

16833 CITRUS PKWY Yanet Garcia

2017-09-28T08:39:27.000-05:00 M-REREAD

2017-10-12T00:00:00.000-05:00 Completed

L/ON. NO LEASK. READ. EHO.

4741985904 Henderson,Shakila (219) 916-1434

3302 OSPREY HILL ST Batch System Erick Ortega

2017-10-11T09:00:17.000-05:00 M-REREAD

2017-10-12T00:00:00.000-05:00 2017-10-12T13:40:00.000-05:00 Completed

NO LEAKS. READ. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

248 F46 5915230827

5518581477 AYALA,SEVERO (407) 412-2553

15931 ROBIN HILL LOOP Pennye Merthie Erick Ortega

2017-09-26T14:57:34.000-05:00 M-READ

2017-10-11T00:00:00.000-05:00 2017-10-11T08:35:00.000-05:00 Completed

L/ON. NO LEAKS. READ. EHO.

7747003353 WADE,LASHONDA (352) 988-0672

3619 CINNAMON FERN LOOP Arthur Austin Erick Ortega

2017-10-03T15:08:49.000-05:00 M-SIO General Investigation

please replace curb valve, it is leaking. Please tag door, and notify C. Schwades when completed.

2017-10-11T18:00:00.000-05:00 2017-10-11T10:30:00.000-05:00 Completed

CURB STOP WAS RE-PLACED. T/ON. NO LEAKS. READ. EHO. DG.

16504 CENTIPEDE ST Yanet Garcia Erick Ortega

2017-10-10T11:12:38.000-05:00 M-READ

Take final read and leave on for new.   Thank you, Janet

2017-10-11T18:00:00.000-05:00 2017-10-11T09:10:00.000-05:00 Completed

L/ON. NO LEAKS. READ. EHO.

248 F47 2348107831

2017-10-09T15:31:59.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-10-11T18:00:00.000-05:00 2017-10-11T09:20:00.000-05:00 Completed

L/ON. NO LEAKS. READ. EHO.

248 F89 0684615539

1975734544 Zou,Jimeng (707) 347-6277

248 F89 1213939008

5752633538 YOUNG,JASMINE (561) 574-2080

3718 MAIDENCAIN ST LaSascha Robinson Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3434 SWALLOW HILL ST Amanda Stonebreaker Danny Green

2017-10-10T14:33:30.000-05:00 M-RECON

please reconnect service; signed tag on door. Thomas 863-424-3835..Amanda

2017-10-10T20:00:00.000-05:00 2017-10-10T16:04:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks.. property manager there.. dg

2017-10-09T15:45:08.000-05:00 HIBILL

Please check for leaks and re-read meter. Thanks, Amber

2017-10-10T20:00:00.000-05:00 2017-10-10T09:30:00.000-05:00 Completed

NO LEAKS DETECTED. READ. EHO.

248 F46 1862877124

9300850336 Butler Jr.,Thomas A (270) 210-4351

Re-read meter and check for leaks. Customer complaining of high bill usage. Tag door with results. Thanks Pennye

2017-10-10T20:00:00.000-05:00 2017-10-10T11:20:00.000-05:00 Completed

NO LEAKS DETECTED. READ. EHO.

248 F48 1917818679

3477544732 BANGAROO,EDWARD (201) 455-9193

15313 HARVEST BLVD Amber Melendez Erick Ortega

NO LEAKS DETECTED. TAG. READ. EHO.

248 F46 4578190685

8224824721 Jimenez Santos,Marlyn Edith (305) 766-6708

15808 HERON HILL ST Pennye Merthie Erick Ortega

2017-10-09T14:03:10.000-05:00 HIBILL

248 F50 9260186156

9266210000 WILLIAMS,ALAN (352) 394-3091

2851 WILSHIRE RD Zakia Bouldin Erick Ortega

2017-10-09T11:02:27.000-05:00 HIBILL

Please re-read meter and check for leaks Customer states that irrigation has been off for the last two months. Please speak w/ customer if present. Thanks

2017-10-10T20:00:00.000-05:00 2017-10-10T11:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please install 5/8" meter...Amanda

2017-10-10T18:00:00.000-05:00 2017-10-10T13:20:00.000-05:00 Completed

2017-10-10T20:00:00.000-05:00 2017-10-10T10:00:00.000-05:00 Completed

THIS METER WAS SHOWING A LEAK WHEN I ARRIVED. LEAKING APPROX 0.250 g/m. SHOWED CUSTOMER LEAK DETECTOR SPINNING ON METER. HE TRACED IT 

TO A HOSE BAD HOSE BIB NOT SHUTTING ALL THE WAY OFF. THERE WAS NO SIGN OF A RECENT HIGH BILL INVESTIGATION. METER PASSED THE 

248 F89 7414184288

9197380468 Hosp,Dawn (618) 779-9008

16025 CHAMPLAIN ST Amanda Stonebreaker Erick Ortega

2017-10-09T07:35:12.000-05:00 INSTLMTR

T/ON. NO LEAKS. C/AT HOME. READ. EHO.

248 F50 2762919487

5227818953 ALMOGHRABY,REHAM (407) 780-2293

15507 BAY VISTA DR Josephine Krell

2017-10-05T11:25:17.000-05:00 TESTMTR

Reham called requesting to have meter tested he doesn't feel like his usage is accurate.. please call to schedule ph#407-780-2293

248 F49 5343678973

5217298916 GRAHAM,ADAM A (407) 473-0876

3308 CALLERTON RD Shanika Simmons

2017-10-10T10:12:50.000-05:00 M-RECON

Instructions: Please restore service. Customer will be home. Shanika

Romy-407-202-2133

2017-10-10T20:00:00.000-05:00 Completed

0511458296 CLARK,JENNIFER (407) 310-5728

5021 CAPE HATTERAS DR Amber Melendez Erick Ortega

2017-10-10T08:10:56.000-05:00 M-RECON

Please reconnect services, pick up door tag. Thanks, Amber

2017-10-10T20:00:00.000-05:00 2017-10-10T14:50:00.000-05:00 Completed

NEED TO TURNED OF METER SHOWN SOMETHING ON INSIDE. TAG ON DOOR. EHO. 10/10 AT 10:00AM - T/ON. NO LEAKS. C/AT HOME. W/SIGNED. READ. EHO.

248 F48 7512971967



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F48 7690108037

3954336944 Schifano,Denise (631) 708-6688

4710 POINT BONITA LN Sandra Soto Erick Ortega

2017-10-03T12:03:49.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

9746737095 OSMUN,RONALD (610) 751-8082

5054 CAPE HATTERAS DR Amanda Stonebreaker Erick Ortega

2017-10-09T07:41:34.000-05:00 M-ON

Instructions: ***APPT 8AM-12PM**Andrea Summers 407-267-2468..Waiver filed

Please take start read and turn on for new...Amanda

2017-10-10T18:00:00.000-05:00 2017-10-10T08:45:00.000-05:00 Completed

T/ON. NO LEAKS. W/ON FILE. READ. EHO.

16733 CITRUS PKWY Amanda Stonebreaker Erick Ortega

2017-10-09T10:32:17.000-05:00 M-ON

Please take start read and waiver filed. Alex 201-486-6484..Amanda

2017-10-10T18:00:00.000-05:00 2017-10-10T10:30:00.000-05:00 Completed

T/ON. NO LEAKS. W/ON FILE. READ. EHO.

248 F48 5856069326

2017-10-09T07:23:14.000-05:00 INSTLMTR

Please install 5/8" meter...Amanda

2017-10-10T18:00:00.000-05:00 2017-10-10T13:50:00.000-05:00 Completed

NEW INSTALL...EHO.

248 F43 8577521056

5327400170 BEDFORD,ELIZABETH (813) 385-7026

NEW INSTALL...EHO.

248 F89 7468556428

0456073219 Tvrdik,Daniel (407) 782-0142

16757 MEADOWS ST Amanda Stonebreaker Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1542 HERRING LN LaSascha Robinson Erick Ortega

2017-10-09T15:12:48.000-05:00 M-RECON

2017-10-09T15:17:15.000-05:00 M-READ

READ & LEAVE ON FOR NEW    /IC

2017-10-10T18:00:00.000-05:00 2017-10-10T11:30:00.000-05:00 Completed

L/ON. NO LEAKS. READ. EHO.

248 F41 2191290862

2191610000 JIMENEZ,JUANA (407) 861-7645

READ & LEAVE ON FOR NEW   /IC

2017-10-10T18:00:00.000-05:00 2017-10-10T10:20:00.000-05:00 Completed

L/ON. NO LEAKS. READ. EHO.

248 F89 2441861943

1501951922 SONNTAG,KAFFION (407) 433-6228

16177 YELLOWEYED DR Isabel Ceballos Erick Ortega

2017-10-10T18:00:00.000-05:00 2017-10-10T09:00:00.000-05:00 Completed

L/ON. NO LEAKS. READ. EHO.

248 F40 9823559637

8598249022 COTTO,ANA (352) 223-9901

15937 GREATER GROVES BLVD Isabel Ceballos Erick Ortega

2017-10-09T10:20:51.000-05:00 M-READ

L/ON. NO LEAKS. READ. EHO.

248 F44 0339806006

6764044157 PROPERTY OWNER 3 LLC (435) 750-8353

15025 MARGAUX DR Carolyn McVicker Erick Ortega

2017-10-09T14:26:41.000-05:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

2017-10-10T18:00:00.000-05:00 2017-10-10T09:20:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-10-10T00:00:00.000-05:00 2017-10-10T10:30:00.000-05:00 Completed

T/ON. NO LEAKS. READ. EHO.

248 F50 1908733742

0212819724 ALTINE,ULNA (352) 989-4081

15701 BAY VISTA DR Sylvia Jackson Erick Ortega

2017-10-06T10:56:42.000-05:00 HIBILL

L/ON. NO LEAKS. READ. EHO.

248 F43 6605019027

5327400170 BEDFORD,ELIZABETH (813) 385-7026

16733 CITRUS PKWY Amanda Stonebreaker Erick Ortega

2017-10-09T10:51:51.000-05:00 M-READ

Please take start read and turn reuse meter on for new...Amanda

248 F48 2349870605

3954336944 Schifano,Denise (631) 708-6688

4710 POINT BONITA LN Sandra Soto Erick Ortega

2017-10-03T12:05:26.000-05:00 M-ON

Take final read, and leave on for new customer, Thank you, Sandra

2017-10-10T00:00:00.000-05:00 2017-10-10T09:20:00.000-05:00 Completed

5327400170 BEDFORD,ELIZABETH (813) 385-7026

16733 CITRUS PKWY Amanda Stonebreaker

2017-10-09T10:35:01.000-05:00 M-OFF

2017-10-10T00:00:00.000-05:00 Completed

restore service; waiver on door/ SASCHA

2017-10-10T18:00:00.000-05:00 2017-10-10T08:20:00.000-05:00 Completed

T/ON. NO LEAKS. W/SIGNED. C/AT HOME. READ. EHO.

248 F43 6600232770



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F49 3700471895

3844286458 Gard,Katherine (757) 345-8494

15427 MARKHAM DR Amanda Stonebreaker Danny Green

3030081384 CARNEY,JACLYN (352) 250-6324

2239 MAJESTIC EAGLE CIR Courtney Cleveland Danny Green

2017-10-09T08:52:16.000-05:00 M-RECON

Please restore customer is home . Courtney C

2017-10-09T20:00:00.000-05:00 2017-10-09T12:54:00.000-05:00 Completed

no one home no signed tag re tag door dg 10:46am - read meter collect tag unlock turn on no leaks present  dg

1625 HERRING LN Josephine Krell Danny Green

2017-10-09T08:58:59.000-05:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie

2017-10-09T20:00:00.000-05:00 2017-10-09T10:08:00.000-05:00 Completed

collect tag unlock turn on no leaks owner home dg

248 F42 7492937453

2017-10-09T11:00:36.000-05:00 M-ON

Please restore service. Customer service was disconnected in error. Someone will be home. Shanika

2017-10-09T20:00:00.000-05:00 Completed

T/ON. NO LEAKS. C/AT HOME. READ. EHO.

248 F41 7736124113

0697384961 Property Owner 6 LLC (435) 750-8389

Please re-read meter and check for leak.

2017-10-09T20:00:00.000-05:00 2017-10-09T10:40:00.000-05:00 Completed

WRONG READ ON 9/18...NO LEAKS. READ. EHO.

248 F41 8344061226

6096992491 BRITO,LUISA (352) 874-1718

16150 WILKINSON DR Shanika Simmons



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:15632 BAY VISTA DR Yanet Garcia

2017-10-09T10:54:24.000-05:00 M-RECON

Customer paid for reconnect. They will be home for the turn on. Thanks!

2017-10-09T20:00:00.000-05:00 2017-10-09T12:10:00.000-05:00 Completed

T/ON. NO LEAKS. C/AT HOME. READ. EHO.

248 F50 2648637066

1920655291 Feggins Jr,Robert (904) 428-2516

Please reconnect service, signed tag on door. Toby 407-883-0817..Amanda

2017-10-09T20:00:00.000-05:00 2017-10-09T12:30:00.000-05:00 Completed

T/ON. NO LEAKS. W/SIGNED. READ. EHO.

248 F49 9919260847

8188946757 Ortiz,Kristen (407) 724-0753

15628 MARKHAM DR Paul Wright Erick Ortega

2017-10-09T20:00:00.000-05:00 2017-10-09T10:50:00.000-05:00 Completed

T/ON. NO LEAKS. W/SIGNED. C/ AT HOME. READ. EHO.

248 F41 3228139276

8184036720 WARNER,TOBY (407) 301-4417

16001 WILKINSON DR Amanda Stonebreaker Erick Ortega

2017-10-09T10:51:07.000-05:00 M-RECON

read meter unlock turn on collect tag no leaks owner home dg

248 F50 3121227940

3374839484 Lalsingh,Brithney (347) 829-2355

2617 MEADOW OAKS LOOP Sylvia Jackson Erick Ortega

2017-10-09T08:53:54.000-05:00 M-RECON

Please reconnect/door is tagged

2017-10-09T12:56:20.000-05:00 M-RECON

Please reconnect service, signed tag on door. Christine 412-498-2164 or 636-795-7339..Amanda

2017-10-09T20:00:00.000-05:00 2017-10-09T14:47:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-09T20:00:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks present someone home  dg

248 F50 9774128667

2588278716 KINLAW,JAMAHL (407) 680-9840

T/ON. NO LEAKS. W/SIGNED. C/ AT HOME. READ. EHO.

248 F41 0868203704

0864610000 REYES,REINALDO (352) 243-2968

15931 WILKINSON DR Amanda Stonebreaker

2017-10-09T09:38:10.000-05:00 M-RECON

Please reconnect service, signed tag on door. Reinaldo 352-243-2968..Amanda

248 F50 8643340876

8645210000 COCCO,RINALDO (352) 874-2023

16017 BAY VISTA DR Gwendolyn Hill

2017-10-09T09:41:18.000-05:00 M-RECON

Pick up Tag and reconnect  service. Tag will be left on the door, glh

2017-10-09T20:00:00.000-05:00 Completed

7304948265 Seleznev,Mikhail (954) 857-8186

15825 BAY VISTA DR Brittany Warembourg

2017-10-09T11:27:41.000-05:00 M-RECON

Please reconnect, Customer is home. Thanks Brittany nv

2017-10-09T20:00:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks customer home  dg

2017-10-09T13:52:21.000-05:00 M-RECON

Reconnect Tag signed.  Thank you, Janet/FL

2017-10-09T20:00:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks present  dg

248 F50 2775637878



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F41 4116794718

2726558315 RACHEL,JERRON (407) 495-0644

6573598981 MITCHELL,LEON (561) 445-8551

16229 DORCHESTER BLVD Brittany Warembourg

2017-10-09T10:15:37.000-05:00 M-RECON

Please reconnect, Customer is home. Thanks Brittany nv

2017-10-09T20:00:00.000-05:00 Completed

T/ON. NO LEAKS. C/AT HOME. READ. EHO.

1729 BURNHAM CT Linette Orengo

2017-10-09T11:26:20.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Luz can be reached at 863-547-7924. I emailed Josie/Isabel

2017-10-09T20:00:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks present  dg

248 F41 3856872220

2017-10-09T12:26:46.000-05:00 M-RECON

Julianne paid $178.00 conf#5429387 tag on door is signed.Thank you,Cammy

2017-10-09T20:00:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks present  dg

248 F41 2521911051

1897261440 GARCIA,JUAN CARLOS (407) 360-1631

reconnect Tag signed.   Thank you, Janet/fL

2017-10-09T20:00:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks present owner home.. dg

248 F41 2208584054

1498309318 Souza,Christina (407) 849-8062

1753 WESTMINSTER TRL Cammy Iwinski

15743 AUTUMN GLEN AVE Yanet Garcia

2017-10-09T13:56:51.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-09T10:46:42.000-05:00 MSP-RECN

Pick up tag and reconnect service. Tag will be left on  the door//glh

2017-10-09T20:00:00.000-05:00 2017-10-09T12:20:00.000-05:00 Completed

T/ON. NO LEAKS. C/AT HOME. READ. EHO.

248 F41 0820943076

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-10-09T20:00:00.000-05:00 2017-10-09T08:45:00.000-05:00 Completed

NO LEAKS. TAG ON DOOR. READ. EHO.

248 F50 9484925520

4627882990 QUILLEN,MICHELLE (352) 247-0955

15844 AUTUMN GLEN AVE Gwendolyn Hill Erick Ortega

2017-10-09T20:00:00.000-05:00 2017-10-09T09:00:00.000-05:00 Completed

NO LEAKS. TAG ON DOOR. READ. EHO.

248 F41 9416234159

4521124999 GONZALEZ,YUDELKA (201) 496-9203

1524 HERRING LN Mark Kellogg Erick Ortega

2017-10-06T10:33:07.000-05:00 M-WARN

read meter collect tag unlock turn on no leaks owner home  dg

248 F47 0887505013

0771004584 Gamache,David (352) 459-8423

16108 GREEN COVE BLVD Mark Kellogg Erick Ortega

2017-10-06T10:29:11.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

1709 BURNHAM CT Brittany Warembourg

2017-10-09T09:55:40.000-05:00 M-RECON

Please reconnect. Customer is home. Thanks Brittany nv

2017-10-09T20:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-09T19:00:00.000-05:00 2017-10-09T10:04:00.000-05:00 Completed

read meter turn off lock tag door no leaks dg

248 F41 4119825947

read meter turn off lock tag door no leaks dg

248 F41 6648955968

3055770227 CIVIL,MARGARET (786) 449-7288

16225 WILKINSON DR Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

248 F41 3222149809

8184036720 WARNER,TOBY (407) 301-4417

16001 WILKINSON DR Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-09T19:00:00.000-05:00 2017-10-09T09:53:00.000-05:00 Completed

0864610000 REYES,REINALDO (352) 243-2968

15931 WILKINSON DR Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-09T19:00:00.000-05:00 2017-10-09T09:50:00.000-05:00 Completed

read meter turn off lock tag door no leaks dg

1551 HERRING LN Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-09T19:00:00.000-05:00 2017-10-09T09:39:00.000-05:00 Completed

read meter tag door turn off lock meter no leaks dg

248 F41 0865651178

0829610000 SHEHADEH,WALID F (718) 980-6174



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1897261440 GARCIA,JUAN CARLOS (407) 360-1631

1729 BURNHAM CT Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-09T19:00:00.000-05:00 2017-10-09T10:14:00.000-05:00 Completed

read meter turn off lock tag door no leaks  dg

1749 WESTMINSTER TRL Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-09T19:00:00.000-05:00 2017-10-09T10:33:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg

248 F41 2523939678

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-09T19:00:00.000-05:00 2017-10-09T09:30:00.000-05:00 Completed

read meter tag door turn off lock tag door no leaks dg

248 F41 3787999573

3787210000 RABLE,CHRISTINE (407) 399-6595

2017-10-09T19:00:00.000-05:00 2017-10-09T10:20:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg

248 F41 3855477066

6573598981 MITCHELL,LEON (561) 445-8551

16229 DORCHESTER BLVD Batch System Danny Green

2726558315 RACHEL,JERRON (407) 495-0644

1709 BURNHAM CT Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-09T19:00:00.000-05:00 2017-10-09T09:35:00.000-05:00 Completed

read meter tag door turn off lock no leaks present  dg

2017-10-09T19:00:00.000-05:00 2017-10-09T09:44:00.000-05:00 Completed

read meter turn off lock tag door no leaks dg

248 F41 7738801666

0697384961 Property Owner 6 LLC (435) 750-8389

1625 HERRING LN Batch System Danny Green

2017-10-09T19:00:00.000-05:00 2017-10-09T13:20:00.000-05:00 Completed

read meter turn off lock tag no leaks present  dg

248 F41 2196036656

2191610000 JIMENEZ,JUANA (407) 861-7645

1542 HERRING LN Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

read meter turn off lock tag door no leaks dg

248 F48 7512952999

0511458296 CLARK,JENNIFER (407) 310-5728

5021 CAPE HATTERAS DR Batch System Danny Green

2017-10-04T19:08:16.000-05:00 M-CUT

248 F41 8342839502

6096992491 BRITO,LUISA (352) 874-1718

16150 WILKINSON DR Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-09T19:00:00.000-05:00 2017-10-09T10:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-09T19:00:00.000-05:00 2017-10-09T09:40:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

248 F50 3744973143

1881193183 DIAZ,CYNTHIA (407) 301-5411

15601 BAY VISTA DR Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

248 F50 9480381010

4627882990 QUILLEN,MICHELLE (352) 247-0955

15844 AUTUMN GLEN AVE Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-09T19:00:00.000-05:00 2017-10-09T10:20:00.000-05:00 Completed

2588278716 KINLAW,JAMAHL (407) 680-9840

15743 AUTUMN GLEN AVE Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-09T19:00:00.000-05:00 2017-10-09T10:30:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

1753 WESTMINSTER TRL Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-09T19:00:00.000-05:00 2017-10-09T10:26:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg

248 F50 9775385483

248 F41 2206469793

1498309318 Souza,Christina (407) 849-8062



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8645210000 COCCO,RINALDO (352) 874-2023

16017 BAY VISTA DR Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-09T19:00:00.000-05:00 2017-10-09T10:05:00.000-05:00 Completed

15825 BAY VISTA DR Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-09T19:00:00.000-05:00 2017-10-09T09:55:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG READ. EHO.

248 F50 8647752316

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-09T19:00:00.000-05:00 2017-10-09T09:20:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

248 F50 2774518290

7304948265 Seleznev,Mikhail (954) 857-8186

2017-10-09T19:00:00.000-05:00 2017-10-09T09:30:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

248 F50 0653770875

2372413417 Diaz,Gladys (347) 499-0601

15428 BAY VISTA DR Batch System Erick Ortega

248 F50 3124742101

3374839484 Lalsingh,Brithney (347) 829-2355

2617 MEADOW OAKS LOOP Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-09T19:00:00.000-05:00 2017-10-09T09:33:00.000-05:00 Completed

2017-10-09T19:00:00.000-05:00 2017-10-09T09:42:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR FOR NEW   JK

248 F49 9916595104

8188946757 Ortiz,Kristen (407) 724-0753

15628 MARKHAM DR Batch System James Kilgore JR

2017-10-09T19:00:00.000-05:00 2017-10-09T10:25:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG READ. EHO.

248 F49 5346673491

5217298916 GRAHAM,ADAM A (407) 473-0876

3308 CALLERTON RD Batch System James Kilgore JR

2017-10-03T19:07:50.000-05:00 M-CUT

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F50 9247402969

0092244667 RODRIGUEZ,MARCUS (352) 348-1571

15813 AUTUMN GLEN AVE Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

248 F50 2640911424

1920655291 Feggins Jr,Robert (904) 428-2516

15632 BAY VISTA DR Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-09T19:00:00.000-05:00 2017-10-09T09:50:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

NEW INSTALL...EHO.

248 F50 8077807261

1432395913 LOESCH,TABITHA (406) 396-4298

2540 MEADOW OAKS LOOP Lorie Mayeski Erick Ortega

2017-10-06T09:08:05.000-05:00 M-ON

*Signed Waiver Tag on Door*Please obtain read and turn on for new (has applied for service). Thanks, Lorie M. 10-6-17

248 F89 4269404755

0915338027 Burzynski,Robert (860) 378-9147

16756 MEADOWS ST Amanda Stonebreaker Erick Ortega

2017-10-05T15:51:19.000-05:00 INSTLMTR

Please install 5/8" meter..Amanda

2017-10-09T18:00:00.000-05:00 2017-10-09T14:25:00.000-05:00 Completed

7870154005 DAVILA,CARLOS (512) 971-0060

3104 MERLOT WAY Batch System James Kilgore JR

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-09T19:00:00.000-05:00 2017-10-09T09:29:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR    JK

15427 MARKHAM DR Batch System James Kilgore JR

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-09T19:00:00.000-05:00 2017-10-09T09:38:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK

248 F49 3529585351

TURNED OFF LOCKED METER AND TAGGED DOOR.  JK

248 F49 3703430485

3844286458 Gard,Katherine (757) 345-8494



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1881193183 DIAZ,CYNTHIA (407) 301-5411

15601 BAY VISTA DR LaSascha Robinson

2017-10-09T09:18:11.000-05:00 M-RECON

Restore service; waiver on door/ SASCHA

15402 PETRUS LN Isabel Ceballos Erick Ortega

2017-10-09T09:20:26.000-05:00 M-READ

READ & LEAVE ON FOR NEW   /IC

2017-10-09T18:00:00.000-05:00 2017-10-09T14:10:00.000-05:00 Completed

L/ON. NO LEAKS. READ. EHO.

248 F50 3742043073

2017-10-06T14:45:52.000-05:00 M-READ

Take Final Read and leave on for new customer (Mother).  Carolyn/FL

2017-10-09T18:00:00.000-05:00 2017-10-09T08:25:00.000-05:00 Completed

L/ON. NO LEAKS. READ. EHO.

248 F44 6195955672

6970512538 PEREZ,EMMA (407) 758-3020

2017-10-09T18:00:00.000-05:00 2017-10-09T11:00:00.000-05:00 Completed

FOUND METER ALMOUST CLOSED WITHOUT LOCK...NO LEAKS. READ. EHO.

248 F40 8704255631

9649234507 OSMAN,SEHAM (973) 223-9799

15700 KIWI CT Carolyn McVicker Erick Ortega

2017-10-09T18:00:00.000-05:00 2017-10-09T09:10:00.000-05:00 Completed

T/ON. NO LEAKS. T/SIGNED. READ. EHO.

248 F50 5195247700

1949374176 Anderson,Erica N (352) 874-8708

15503 BAY VISTA DR Batch System Erick Ortega

2017-10-05T13:00:11.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-10-05T13:35:21.000-05:00 M-READ

2017-10-09T00:00:00.000-05:00 Completed

got a call about a leak in the front yard.. called owner asked if he wanted me to come out and its a $51 call out charge he said yes.. I got there and the leak is the yard under a 

tree up by the house.. asked guy if he wanted me to turn off water he said no.. told him he was leaking 7 1/2 gallon a minute.. he said no he wants his water left on .. told him his 

248 F40 0262721581

1584374887 MILLER,MARY K (352) 409-4645

1818 SEEDLING CT Pennye Merthie Erick Ortega

2017-10-09T00:00:00.000-05:00 Completed

got a call saying meter box is full of water.. talked to owner and told them its $51 call out charge owner said ok.. get to house meter box is full of water I pumped water out and 

seen that the leak was behind the male adapter told owner its on there side they need to call a plumber to get it fixed..  dg

248 F47 6599421265

7698061524 FALCONE,ROBERT (352) 988-5270

15932 GREEN COVE BLVD Danny Green

2017-10-09T06:11:25.000-05:00 M-SIO General Investigation

NO LEAKS. READ. EHO.

248 F45 1618817356

3097416375 MUNIZ,ROBERT (407) 575-8146

4527 OLYMPIA CT Danny Green

2017-10-09T06:04:42.000-05:00 M-SIO General Investigation

248 F44 6199525007

6970512538 PEREZ,EMMA (407) 758-3020

15402 PETRUS LN Batch System Erick Ortega

2017-10-09T11:00:16.000-05:00 M-REREAD

2017-10-09T18:00:00.000-05:00 2017-10-09T14:15:00.000-05:00 Completed

2017-10-09T18:00:00.000-05:00 Completed

T/ON. NO LEAKS. T/ON DOOR. READ. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

I CALL THE CUSTOMER AND SHE STATE THAT SHE DONT SIGNED THE WAIVER AND NO ONE IS GOING TO BE AT THE HOME BEFORE 5PM AND I EXPLAIN THAT 

SOME ONE HAVE TO BE AT HOME TO TURNED ON OR SHE CAN SIGNED THE WAIVER AND SEND IT TO THE OFFICE, SHE SAID ME THE SAME AGA T/ON. NO 

248 F40 0054420288

9830080361 Getty,Juliet (407) 506-5879

15244 GREATER GROVES BLVD Linette Orengo

2017-10-06T07:44:54.000-05:00 M-RECON

248 F89 3989680661

0642938984 Pupo,Andrew (786) 443-8992

16220 ST AUGUSTINE ST Jerrie Hoffman Erick Ortega

2017-10-06T10:01:41.000-05:00 M-RECON

Please reconnect today for Sarah 732-754-8334.*** Please call before you go out *** - Thanks, Jerrie NV**SIGNED TAG ON DOOR**-Re Dispatched Out. Lorie M. 10-09-17

2017-10-06T20:00:00.000-05:00 2017-10-09T11:50:00.000-05:00 Completed

2515077582 Gonzalez , Wilson (727) 364-9543

15849 MERCOTT CT Neal Franklin Erick Ortega

2017-10-05T15:57:27.000-05:00 M-RECON

Please restore services... Thanks

2017-10-06T20:00:00.000-05:00 2017-10-06T08:00:00.000-05:00 Completed

T/ON. NO LEAKS. T/SIGNED. READ. EHO.

3739 CINNAMON FERN LOOP Terence Pleasant Danny Green

2017-10-06T09:31:08.000-05:00 M-RECON

Reconnect customer service and Pick up Tag. TP

2017-10-06T20:00:00.000-05:00 2017-10-06T17:17:00.000-05:00 Completed

NEED TO TURNED OFF METER SHOWN SOMETHING ON INSIDE I KNOCK THE DOOR AND RING THE BELL AND NO ONE ANSWER PUT TAG ON DOOR...EHO. 

10/06. AT 11:45AM. 3:10pm 4:25pm dg - read meter collect tag turn on no leaks present  dg

248 F40 4348784512

Take start read and leave on for new. Thanks Pennye

2017-10-06T20:00:00.000-05:00 2017-10-06T08:10:00.000-05:00 Completed

L/ON. NO LEAKS. READ. EHO.

248 F47 2187865959

9504783638 THR FLORIDA LP (844) 824-0003



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8650462487 FULLER,VERONICA (407) 864-7278

16172 YELLOWEYED DR Gwendolyn Hill

15841 AUTUMN GLEN AVE Amber Melendez Erick Ortega

2017-10-06T12:17:49.000-05:00 M-SIO No Water

Please investigate. Customer reports no water on Vacant property and it was suppose to be turned on the 25th of September. Thanks, Amber

2017-10-06T20:00:00.000-05:00 2017-10-06T14:40:00.000-05:00 Completed

FOUND METER OFF WITH OPEN LOCK...EHO. 10/06. - T/ON. NO LEAKS. C/AT HOME. READ. EHO.

248 F89 0348699033

2017-10-06T07:44:37.000-05:00 M-RECON

Reconnect/Tag signed.  Thank you, Janet

2017-10-06T20:00:00.000-05:00 Completed

T/ON. NO LEAKS. T/SIGNED. C/AT HOME. READ. EHO.

248 F50 7170666978

4120841215 DANIEL,JASON (478) 318-8954

Reconnect Waiver on file Thank you, Janet

2017-10-06T20:00:00.000-05:00 Completed

T/ON. NO LEAKS. W/ON FILE. READ. EHO.

248 F46 5757415850

9186732033 VARGAS,SUHAIL (407) 451-0779

3135 IBIS HILL ST Yanet Garcia

2017-10-06T20:00:00.000-05:00 Completed

T/ON. NO LEAKS. T/SIGNED. EHO.

248 F43 8195204379

7496573913 FAWKES,KARINA (407) 902-3421

16518 BROADFORD LN Yanet Garcia

2017-10-06T11:25:01.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Gladys can be reached at 727-415-2313. I emailed Josie/Isabel



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

please check status of premise, severed on 10/5/17, could not be locked off.

2017-10-06T18:00:00.000-05:00 Completed

248 F89 8340886703

4272452722 ROSA,ARIEL (321) 287-2060

16221 YELLOWEYED DR Amanda Stonebreaker Erick Ortega

2017-10-06T19:00:00.000-05:00 Completed

got email from Isabel saying owner at this address would pay the $51 fee for after hours. got to house at 5:13pm and knocked on door no answer.. waited there and then guy 

came outside from side door al mad and I asked if for the tag he said what the f*** read meter turn on waiver in office.. dg

248 F89 7835657802

4958642461 MAN,JOHN (347) 777-0051

16252 ST AUGUSTINE ST Arthur Austin

2017-10-05T09:08:07.000-05:00 CHK STAT

METER WAS FLUSHED AND FOUND NOTHING WRONG, HAVE TO BE ON CUSTOMER SIDE. TAG ON DOOR. EHO. - METER WAS FLUSHED. L/ON. NO LEAKS. T/ON 

DOOR. READ. EHO.

248 F42 2368418118

4973035735 Progress Residential 2015-2 Borrow 

LLC

(844) 858-9919

2234 MAJESTIC EAGLE CIR Danny Green

2017-10-06T06:07:47.000-05:00 M-REREAD

248 F46 5850329314

4729100589 Bell,Stan A (352) 394-3995

16013 BLOSSOM HILL LOOP Josephine Krell

2017-10-06T10:17:18.000-05:00 M-SIO Water Miscellaneous Complaint

Customer states no water at all is flowing to irrigation system and he wants to check and make sure nothing is wrong. Amber

2017-10-06T20:00:00.000-05:00 Completed

2017-10-06T14:36:03.000-05:00 M-SIO General Investigation

Veronica called stated that her meter is leaking and  that water is pouring out and pressure valve is not working. Please investigate call customer at 407-864-7278//glh

2017-10-06T20:00:00.000-05:00 Completed

read meter leak on customer side. leaking at the house valve.. pressure relief  valve leaking may need to be adjusted told her to call builder to fix or get a plumber.. dg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

T/ON. NO LEAKS. READ. EHO.

248 F47 9754525497

8232832582 Markussen,Gerry (863) 393-6190

248 F50 1881451933

2904485012 ABBAD,FATIHA (407) 227-9526

2814 WILSHIRE RD LaSascha Robinson

2017-10-06T08:03:40.000-05:00 M-ON

Service cut in error; no FA; acct is current; please restore immediately/ SASCHA

2017-10-06T18:00:00.000-05:00 Completed

9746737095 OSMUN,RONALD (610) 751-8082

5054 CAPE HATTERAS DR Amber Melendez Erick Ortega

2017-10-05T14:49:07.000-05:00 M-OFF

Please take final read, lock and leave tag for new. Thanks, Amber

2017-10-06T18:00:00.000-05:00 2017-10-06T08:40:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

16037 BLOSSOM HILL LOOP LaSascha Robinson Erick Ortega

2017-10-02T11:48:51.000-05:00 M-OFF

2017-10-06T18:00:00.000-05:00 2017-10-06T10:05:00.000-05:00 Completed

T/OFF. NO LEAKS. T/ON DOOR. READ. EHO.

248 F48 5854197363

2017-10-04T08:00:36.000-05:00 INSTLMTR

Please install 5/8" meter...Amanda

2017-10-06T18:00:00.000-05:00 2017-10-06T14:20:00.000-05:00 Completed

NEW INSTALL...EHO.

248 F46 0196334025

7681266224 Rose,Seth (407) 923-5574



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1877546845 OUILLETTE,TAMMI (508) 523-9222

5432 CAPE HATTERAS DR LaSascha Robinson Erick Ortega

2017-10-05T15:58:56.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-10-06T18:00:00.000-05:00 2017-10-06T08:50:00.000-05:00 Completed

L/ON. NO LEAKS. READ. EHO.

248 F89 9328202079

2017-10-05T14:50:47.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2017-10-06T18:00:00.000-05:00 2017-10-06T08:50:00.000-05:00 Completed

L/ON. NO LEAKS. READ. EHO.

248 F48 7952652919

6158836367 Thomas,Debora (270) 348-5686

Please take final read and leave on for new. Thanks, Amber

2017-10-06T18:00:00.000-05:00 2017-10-06T08:50:00.000-05:00 Completed

L/ON. NO LEAKS. READ. EHO.

248 F48 4216240966

1162016652 Webb,Everton (352) 396-3327

4711 POINT BONITA LN Amber Melendez Erick Ortega

2017-10-06T18:00:00.000-05:00 2017-10-06T10:15:00.000-05:00 Completed

L/ON. NO LEAKS. READ. EHO.

248 F48 4216240966

7396428430 Alvarez,Angel (407) 394-9697

4711 POINT BONITA LN Amber Melendez Erick Ortega

2017-10-05T14:50:47.000-05:00 M-READ

16120 GREEN COVE BLVD Pennye Merthie Erick Ortega

2017-10-05T12:43:18.000-05:00 M-READ

Take start read and leave on for new Thanks Pennye



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-06T18:00:00.000-05:00 2017-10-06T08:15:00.000-05:00 Completed

NO LEAKS. READ. EHO.

248 F47 3444394502

2017-10-06T18:00:00.000-05:00 Completed

T/ON. NO LEAKS. W/SIGNED. C/AT HOME. READ. EHO.

248 F40 0262364514

1584374887 MILLER,MARY K (352) 409-4645

1818 SEEDLING CT Kaamilya Pereira Erick Ortega

2017-10-05T10:14:16.000-05:00 M-REREAD

T/ON. NO LEAKS. W/SIGNED. READ. EHO.

248 F48 2747076674

0381100987 FLEETWOOD,THOMAS (863) 835-1246

15424 GRAND HAVEN DR LaSascha Robinson

2017-10-06T11:14:21.000-05:00 M-RECON

Restore service; waiver on door/ SASCHA

248 F45 1493949355

8156986742 LEES,CRISTINA (908) 209-0088

16083 SHASTA ST LaSascha Robinson Erick Ortega

2017-10-06T07:52:02.000-05:00 M-RECON

Restore service; waiver on door/ SASCHA

2017-10-06T18:00:00.000-05:00 2017-10-06T10:25:00.000-05:00 Completed

16117 MORNING DEW WAY Paul Wright Erick Ortega

2017-10-05T12:05:24.000-05:00 M-READ

Take read and leave on for new.

2017-10-06T18:00:00.000-05:00 2017-10-06T10:35:00.000-05:00 Completed

L/ON. NO LEAKS. READ. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

read meter collect tag unlock turn on no leaks dg

248 F42 2360666811

248 F40 5372052534

8140032527 YEAGER,CANDACE (352) 702-7210

2252 KIWI TRL Neal Franklin Danny Green

2017-10-05T09:36:29.000-05:00 M-RECON

Please restore services door tag has been signed and placed on door.  Thanks

2017-10-05T20:00:00.000-05:00 2017-10-05T12:44:00.000-05:00 Completed

7728436089 SAYLORS,CHARLES H (352) 243-9731

2129 KIWI TRL Amanda Stonebreaker Danny Green

2017-10-05T10:48:53.000-05:00 M-RECON

Please reconnect service. Signed tag on door. Charles 352-243-9731..Amanda

2017-10-05T20:00:00.000-05:00 2017-10-05T12:38:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks owner home dg

15727 STARLITE ST Josephine Krell

2017-10-05T09:52:13.000-05:00 M-ON

Customer called to report payment please reconnect door tag is signed-Josie

2017-10-05T20:00:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks dg

248 F40 5419841665

2017-10-05T08:44:48.000-05:00 M-ON

Please turn back on as soon as possible. Tag is signed on the door. If necessary Silvia can be reached at 407-832-6392

2017-10-05T20:00:00.000-05:00 2017-10-05T10:16:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks present owner home dg

248 F45 2788127001

8196120223 Turman,Jason (904) 451-2222

3047691720 CosmePagen,Sharon (407) 800-6405

15819 GREEN COVE BLVD Linette Orengo Danny Green



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2227 STAR TRL Amanda Stonebreaker Danny Green

2017-10-05T14:50:15.000-05:00 M-RECON

Please reconnect service; signed tag on door. Raquel 352-363-4517..Amanda

2017-10-05T20:00:00.000-05:00 2017-10-05T16:25:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks owner home  dg

2017-10-05T09:37:49.000-05:00 M-RECON

Please reconnect, Customer is home. Thanks Brittany nv

2017-10-05T20:00:00.000-05:00 2017-10-05T12:14:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks dg

248 F40 0392397314

0246636128 LUCAS-GONZALEZ,JUANA (239) 287-6369

Reconnect/ Customer home.  Thank you, Janet/FL

2017-10-05T20:00:00.000-05:00 2017-10-05T12:34:00.000-05:00 Completed

read meter collect tag unlock turn on  dg

248 F46 2064408675

9265820854 GONZALEZ,LIGIA (352) 988-7396

2806 LONG LEAF PINE ST Brittany Warembourg Danny Green

2017-10-05T20:00:00.000-05:00 2017-10-05T17:13:00.000-05:00 Completed

METER SHOWN SOMETHING ON...NO ONE ANSWER THE DOOR... NEED TO TURNED OFF AGAIN...EHO.10/05 AT 9:15AM tried to reconnect and no one home..re 

tagged door saying someone needs to be here for reconnect.. after 4pm a $51 fee for call out.. dg 2:51pm 5:11pm turn read meter turn on owner home and mad  dg

248 F42 8650893980

5025710994 Vendrell,Jose (407) 666-8555

2041 BLACK HAWK ST Yanet Garcia Danny Green

2017-10-05T09:31:55.000-05:00 M-RECON

4973035735 Progress Residential 2015-2 Borrow 

LLC

(844) 858-9919

2234 MAJESTIC EAGLE CIR Neal Franklin Danny Green

2017-10-04T15:57:31.000-05:00 M-RECON

Please restore services.**** WAIVER ON FILE****   Thanks**Please have ops call Mr Carney 352-250-6324 cust present for turn on. Thanks Pennye



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect service, signed tag on door. Jorge 407-967-0247..Amanda

2017-10-05T20:00:00.000-05:00 2017-10-05T12:15:00.000-05:00 Completed

NO TAG...C/AT HOME...EHO. 10/05. - T/ON. NO LEAKS. C/AT HOME. READ. EHO.

2017-10-05T20:00:00.000-05:00 2017-10-06T08:25:00.000-05:00 Completed

no  tag on door no one home tag door again.  dg 4:17pm called Anthony told him that someone needs to sign tag before we can turn on.. told him after 5 there will be a $51 

charge.. he asked if he can turn on him self.. told him he could and if wanted to he T/ON. NO LEAKS. C/AT HOME. READ. EHO.

248 F50 6481330175

3632692868 CARILLO,JORGE E (407) 967-0247

2834 WILSHIRE RD Amanda Stonebreaker Erick Ortega

2017-10-05T10:52:36.000-05:00 M-RECON

T/ON. NO LEAKS. C/AT HOME. READ. EHO.

248 F48 3915205192

4597203531 RIOS,ANTHONY (352) 702-2655

4915 CAPE HATTERAS DR Pennye Merthie Erick Ortega

2017-10-05T14:54:16.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel Thank Pennye

248 F50 0689686711

3100333514 PROPERTY OWNER 11 LLC (844) 858-9919

2830 WILSHIRE RD Amber Melendez Erick Ortega

2017-10-05T10:11:48.000-05:00 M-RECON

Please reconnect services, customer is home. Thanks, Amber

2017-10-05T20:00:00.000-05:00 2017-10-05T12:10:00.000-05:00 Completed

6898299077 MEARA,GISELLE (352) 988-9748

2848 WILSHIRE RD Amanda Stonebreaker Erick Ortega

2017-10-05T12:27:22.000-05:00 M-RECON

Please reconnect service, signed tag on door; Giselle 352-988-9748..Amanda

2017-10-05T20:00:00.000-05:00 2017-10-05T14:20:00.000-05:00 Completed

T/ON. NO LEAKS. T/ON DOOR. READ. EHO.

248 F50 3086906714



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: read meter collect tag turn on no leaks dg

248 F45 7857345049

9773907128 LARKIN,SELBOURNE (407) 501-0648

16184 MEAD ST Sylvia Jackson

2017-10-05T10:40:43.000-05:00 M-RECON

Pleaser reconnect/door tagged

2017-10-05T20:00:00.000-05:00 Completed

6670720031 OROPESA,ADRIAN (786) 237-8669

2205 CLEMENTINE TRL Zakia Bouldin

2017-10-05T11:26:52.000-05:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

2017-10-05T20:00:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks dg

3624 CINNAMON FERN LOOP Amanda Stonebreaker

2017-10-05T09:19:44.000-05:00 M-RECON

Please reconnect service; signed tag on door. Timothy 352-406-4448..Amanda

2017-10-05T20:00:00.000-05:00 Completed

read meter collect tag turn no leaks owner home. dg

248 F40 8844879227

2017-10-05T11:58:14.000-05:00 M-RECON

Please reconnect. Tag on door. Thanks, GT

2017-10-05T20:00:00.000-05:00 Completed

T/ON. NO LEAKS. T/ON DOOR. C/AT HOME. READ. EHO.

248 F47 6105571245

6106300000 JAMES,CHRISTINE S (352) 406-4448

248 F46 0702186438

0709600000 GARIB,YASSIR A (352) 243-3146

16129 DOGWOOD HILL ST Glenda Thompson



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4441 OLYMPIA CT Ingrid Jenkins

2017-10-05T09:24:00.000-05:00 M-RECON

please restore the services customer

2017-10-05T20:00:00.000-05:00 Completed

2017-10-05T10:09:49.000-05:00 M-RECON

PAID TURN ON  PICK UP TAG   /IC

2017-10-05T20:00:00.000-05:00 Completed

T/ON. NO LEAKS. T/ON DOOR. READ. EHO.

248 F45 1867057170

4497401151 GORDON,ANDREA (404) 313-2069

Please restore the services the services the customer Is home for connected and advised to sign wavier. Sara 352-978-6916

2017-10-05T20:00:00.000-05:00 Completed

WAINER SIGNED...EHO. 10/05. - T/ON. NO LEAKS. W/ SIGNED. C/AT HOME. READ. EHO.

248 F46 9466426205

7409962063 Brennan,Daniela (845) 807-3007

15725 HERON HILL ST Isabel Ceballos

2017-10-05T20:00:00.000-05:00 Completed

T/ON. NO LEAKS. T/ON DOOR. READ. EHO.

248 F89 3412075821

1504026771 FORTUN,SARA

16165 YELLOWEYED DR Amanda Stonebreaker

2017-10-05T14:03:03.000-05:00 M-RECON

248 F46 9862525878

3610957241 MARTELL,CHRIS (352) 242-8674

3205 IBIS HILL ST Amanda Stonebreaker

2017-10-05T10:23:17.000-05:00 M-RECON

please reconnect service, signed tag on door. Chris 352-242-8674..Amanda



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

please reconnect service. customer is home. Maribel 352-530-0474..Amanda

2017-10-05T20:00:00.000-05:00 Completed

2017-10-05T20:00:00.000-05:00 Completed

read meter unlock turn on collect tag no leaks owner home  dg

248 F44 6522814575

3585320024 AGUDELO,JUAN C (352) 321-0528

15139 MARGAUX DR Amanda Stonebreaker

2017-10-05T07:14:02.000-05:00 M-RECON

read meter collect tag unlock turn on no leaks owner home.. dg

248 F44 5640637654

2298037472 LASETER,DEANE (863) 333-1463

14841 MARGAUX DR Amber Melendez

2017-10-05T09:44:42.000-05:00 M-RECON

Please receonnect services, pick up door tag. Thanks, Amber

248 F44 3180686274

4975513541 PROPERTY OWNER 5 , LLC (844) 858-9919

15443 MARGAUX DR Ingrid Jenkins

2017-10-05T09:40:06.000-05:00 M-RECON

please restore the services customer is home for connection. iej 10/5

2017-10-05T20:00:00.000-05:00 Completed

1296530749 GONZALEZ,NANCY (352) 255-4223

16000 MAGNOLIA HILL ST Amber Melendez

2017-10-05T13:14:32.000-05:00 M-RECON

Please reconnect services, pick up tag. Amber

2017-10-05T20:00:00.000-05:00 Completed

T/ON. NO LEAKS. T/ON DOOR. C/AT HOME. READ. EHO.

read meter collect tag unlock turn on no leaks owner home dg

248 F46 9414170084



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

248 F89 7832299380

4958642461 MAN,JOHN (347) 777-0051

16252 ST AUGUSTINE ST Batch System Art Austin

2017-10-03T19:07:50.000-05:00 M-CUT

8196120223 Turman,Jason (904) 451-2222

15727 STARLITE ST Batch System Art Austin

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T10:20:00.000-05:00 Completed

read meter, locked service off and tagged door.

16153 YELLOWEYED DR Courtney Cleveland Erick Ortega

2017-10-04T11:52:42.000-05:00 M-REREAD

Please re read meter to verify bill read was correct . Customer is disputing usage but has a sprinkler system . Not sure if this is the cause of the increase or not . Wilguens 321-

261-1585.

2017-10-05T20:00:00.000-05:00 2017-10-05T09:45:00.000-05:00 Completed

NO LEAKS. PROVIDE READ. EHO.

248 F45 2789632758

2017-10-05T10:14:04.000-05:00 M-RECON

Please restore customer signed door tag

2017-10-05T20:00:00.000-05:00 Completed

T/ON. NO LEAKS. T/ON DOOR. READ. EHO.

248 F89 0813240837

7080138954 Progress Orlando LLC (844) 858-9919

read meter turn on collect tag no leaks present owner home dg

248 F47 9112230420

4589119676 HERNANDEZ,RUSLAN (502) 553-0489

16113 GREEN COVE BLVD Courtney Cleveland



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

15125 GREATER GROVES BLVD Batch System Art Austin

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T10:40:00.000-05:00 Completed

read meter, locked service off and tagged door.

248 F40 9221365639

9227600000 KILBRIDE,ALEX (999) 999-9999

2017-10-05T19:00:00.000-05:00 2017-10-05T09:10:00.000-05:00 Completed

read meter, locked service off and tagged door.

248 F45 1496137913

8156986742 LEES,CRISTINA (908) 209-0088

16083 SHASTA ST Batch System Art Austin

2017-10-05T19:00:00.000-05:00 2017-10-05T10:15:00.000-05:00 Completed

read meter, locked service off and tagged door.

248 F40 4543376527

3785495267 Castellon,Monserat (407) 800-9678

15925 GREATER GROVES BLVD Batch System Art Austin

2017-10-03T19:07:50.000-05:00 M-CUT

read meter, severed service tagged door.  Curb valve is broken, could not be locked off.

248 F89 3982556243

0642938984 Pupo,Andrew (786) 443-8992

16220 ST AUGUSTINE ST Batch System Art Austin

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T10:05:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-10-05T19:00:00.000-05:00 2017-10-05T09:30:00.000-05:00 Completed

read meter, locked service off and tagged door.

248 F50 0688698524

3100333514 PROPERTY OWNER 11 LLC (844) 858-9919

2830 WILSHIRE RD Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

read meter, locked service off and tagged door.

248 F40 0054990825

9830080361 Getty,Juliet (407) 506-5879

15244 GREATER GROVES BLVD Batch System Art Austin

2017-10-03T19:07:50.000-05:00 M-CUT

248 F89 3414228131

1504026771 FORTUN,SARA

16165 YELLOWEYED DR Batch System Art Austin

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T09:55:00.000-05:00 Completed

9773907128 LARKIN,SELBOURNE (407) 501-0648

16184 MEAD ST Batch System Art Austin

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T10:50:00.000-05:00 Completed

read meter, locked service off and tagged door.

2017-10-05T19:00:00.000-05:00 2017-10-05T09:30:00.000-05:00 Completed

read meter, locked service off and tagged door.

248 F45 7852970612



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F42 8654199946

5025710994 Vendrell,Jose (407) 666-8555

2041 BLACK HAWK ST Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

2298037472 LASETER,DEANE (863) 333-1463

14841 MARGAUX DR Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T09:21:00.000-05:00 Completed

read meter turn off lock tag no leaks present  dg

15819 GREEN COVE BLVD Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T09:26:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg

248 F44 5648436624

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T11:00:00.000-05:00 Completed

read meter turn off lock tag door no leaks dg

248 F47 3444045723

3047691720 CosmePagen,Sharon (407) 800-6405

2017-10-05T19:00:00.000-05:00 2017-10-05T10:43:00.000-05:00 Completed

read meter turn off lock tag door dg

248 F50 2976590487

5264270042 Beriault,Susanne (321) 525-3322

2852 WILSHIRE RD Batch System Danny Green



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:3624 CINNAMON FERN LOOP Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T09:32:00.000-05:00 Completed

read meter turn off lock tag door no leaks dg

248 F47 6103251708

6106300000 JAMES,CHRISTINE S (352) 406-4448

2017-10-05T19:00:00.000-05:00 2017-10-05T10:46:00.000-05:00 Completed

read meter turn off lock tag door dg

248 F47 9110201486

4589119676 HERNANDEZ,RUSLAN (502) 553-0489

16113 GREEN COVE BLVD Batch System Danny Green

2017-10-05T19:00:00.000-05:00 2017-10-05T09:37:00.000-05:00 Completed

read meter turn off lock tag door no leaks dg

248 F50 6484745192

3632692868 CARILLO,JORGE E (407) 967-0247

2834 WILSHIRE RD Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

read meter turn off lock tag door no leaks dg

248 F47 2187462552

9504783638 THR FLORIDA LP (844) 824-0003

3739 CINNAMON FERN LOOP Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T09:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-10-05T19:00:00.000-05:00 2017-10-05T10:20:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.     D.A.

248 F46 9419582834

1296530749 GONZALEZ,NANCY (352) 255-4223

16000 MAGNOLIA HILL ST Batch System David Alberigi

PROVIDE READ. SEVER AND LOCK. TAG DOOR.     D.A.

248 F46 0705036944

0709600000 GARIB,YASSIR A (352) 243-3146

16129 DOGWOOD HILL ST Batch System David Alberigi

2017-10-03T19:07:50.000-05:00 M-CUT

248 F46 1860727759

9300850336 Butler Jr.,Thomas A (270) 210-4351

3434 SWALLOW HILL ST Batch System David Alberigi

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T10:30:00.000-05:00 Completed

3610957241 MARTELL,CHRIS (352) 242-8674

3205 IBIS HILL ST Batch System David Alberigi

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T10:50:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.        D.A.

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T09:42:00.000-05:00 Completed

read meter turn off lock tag door no leaks dg

248 F46 9867345900



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F46 1853823196

1620582262 King,Jordan (352) 617-0618

7473009042 PATEL,NRANDRA B (352) 432-5093

15944 ROBIN HILL LOOP Batch System David Alberigi

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T11:10:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.      D.A.

3135 IBIS HILL ST Batch System David Alberigi

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T11:00:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.     D.A.

248 F46 6816668113

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T10:10:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.     D.A.

248 F46 5759248184

9186732033 VARGAS,SUHAIL (407) 451-0779

2017-10-05T19:00:00.000-05:00 2017-10-05T10:05:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.     D.A.

248 F46 2060561448

9265820854 GONZALEZ,LIGIA (352) 988-7396

2806 LONG LEAF PINE ST Batch System David Alberigi

2017-10-03T19:07:50.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T10:10:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ.EHO.

248 F89 2765177832

5774164011 VELAZQUEZ,WANDA (352) 978-2076

2017-10-05T19:00:00.000-05:00 2017-10-05T10:20:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

248 F45 1866583701

4497401151 GORDON,ANDREA (404) 313-2069

4441 OLYMPIA CT Batch System Erick Ortega

2017-10-05T19:00:00.000-05:00 2017-10-05T10:45:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.     D.A.

248 F48 0825012997

3853540087 MARTIN,MICHELLE (614) 999-3153

4735 CAPE HATTERAS DR Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

ALREADY OFF AND LOCKED. TAG DOOR.      D.A.

248 F46 9467838331

7409962063 Brennan,Daniela (845) 807-3007

15725 HERON HILL ST Batch System David Alberigi

2017-10-03T19:07:50.000-05:00 M-CUT

16222 EGRET HILL ST Batch System David Alberigi

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T10:35:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-05T19:00:00.000-05:00 2017-10-05T10:40:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

248 F50 7092273021

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

248 F50 7092273021

1489604699 OLSON,CARA N (321) 443-1231

2818 WILSHIRE RD Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

248 F46 6608419533

8805438829 SANCHEZ,ALBERTO

3036 SAMOSA HILL CIR Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T09:20:00.000-05:00 Completed

2096543464 BANNER INTERNATIONAL LLC (407) 574-5741

16205 EGRET HILL ST Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T09:30:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

3733 RYEGRASS ST Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T09:55:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

248 F46 9943200206



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F40 4341025241

2693447864 MOHAMMED,NARISSA (407) 758-1445

2700 WILSHIRE RD Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T10:50:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

15606 GREATER GROVES BLVD Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T09:00:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

248 F50 8034255996

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T10:30:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

248 F40 7331442483

4085699638 Pysher,Eric (407) 212-5616

2017-10-05T19:00:00.000-05:00 2017-10-05T10:40:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

248 F50 3087809713

6898299077 MEARA,GISELLE (352) 988-9748

2848 WILSHIRE RD Batch System Erick Ortega

7368867795 OLSON,CARA N (321) 443-1231

2818 WILSHIRE RD Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T09:14:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK

2017-10-05T19:00:00.000-05:00 2017-10-05T09:02:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED  DOOR   JK

248 F40 0162537354

8177522886 OSER,CORTNE (863) 537-0916

15627 GREATER GROVES BLVD Batch System James Kilgore JR

2017-10-05T19:00:00.000-05:00 2017-10-05T09:23:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK

248 F40 5379225821

8140032527 YEAGER,CANDACE (352) 702-7210

2252 KIWI TRL Batch System James Kilgore JR

2017-10-03T19:07:50.000-05:00 M-CUT

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

248 F40 8841908661

6670720031 OROPESA,ADRIAN (786) 237-8669

2205 CLEMENTINE TRL Batch System James Kilgore JR

2017-10-03T19:07:50.000-05:00 M-CUT

2515077582 Gonzalez , Wilson (727) 364-9543

15849 MERCOTT CT Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T12:30:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-05T18:00:00.000-05:00 2017-10-05T11:05:00.000-05:00 Completed

L/ON. NO LEAKS. READ. EHO.

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

248 F40 4478001357

2019857611 ROMERO,ALICIA (321) 315-3003

15909 MERCOTT CT Terence Pleasant Erick Ortega

2017-10-04T14:13:34.000-05:00 M-READ

Take final read and leave on for new customer. TP

248 F43 6025222557

4741016570 Marques,Fayanne (954) 673-2988

16833 CITRUS PKWY Yanet Garcia Erick Ortega

2017-09-28T08:38:13.000-05:00 M-OFF

Take final read and turn off/Lock. Thank  you, Janet/Fl

2017-10-05T18:00:00.000-05:00 2017-10-05T11:15:00.000-05:00 Completed

7728436089 SAYLORS,CHARLES H (352) 243-9731

2129 KIWI TRL Batch System James Kilgore JR

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T09:09:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR    JK

2227 STAR TRL Batch System James Kilgore JR

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-05T08:54:00.000-05:00 Completed

TURNED OFF TAGGED DOOR AND LOCKED METER    JK

248 F40 5416744527

248 F40 0398251248

0246636128 LUCAS-GONZALEZ,JUANA (239) 287-6369



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7109089555 WOOLFOLK,DIAN (407) 928-9406

2929 WILSHIRE RD Brittany Warembourg Erick Ortega

2017-10-03T12:05:53.000-05:00 M-OFF

Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv

2017-10-04T20:00:00.000-05:00 2017-10-04T10:25:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

5025 CAPE HATTERAS DR LaSascha Robinson Erick Ortega

2017-10-05T08:33:41.000-05:00 M-RECON

restore service; waiver on door/ SASCHA

2017-10-05T17:00:00.000-05:00 2017-10-05T11:55:00.000-05:00 Completed

cant leave on something on inside no one home.. tag door again  dg 10:07am - T/ON. NO LEAKS. C/AT HOME. READ. EHO.

248 F50 7576838519

2017-10-05T13:44:07.000-05:00 M-RECON

Restore service; waiver on door/ SASCHA

2017-10-05T18:00:00.000-05:00 Completed

T/ON. NO LEAKS. T/ON DOOR. PROVIDE READ. EHO.

248 F48 3413660649

3636567954 NG,RAY H (352) 242-9563

restore service; waiver on door/ SASCHA

2017-10-05T18:00:00.000-05:00 2017-10-05T14:00:00.000-05:00 Completed

T/ON. NO LEAKS. T/ON DOOR. READ. EHO.

248 F50 2970394859

5264270042 Beriault,Susanne (321) 525-3322

2852 WILSHIRE RD LaSascha Robinson

248 F89 2763451273

5774164011 VELAZQUEZ,WANDA (352) 978-2076

3733 RYEGRASS ST LaSascha Robinson Erick Ortega

2017-10-05T12:20:13.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-10-04T10:31:10.000-05:00 M-ON

water was turned off in error, tag is on door

2017-10-04T20:00:00.000-05:00 Completed

Please reconnect , Not sure if customer will be home ** Mariam 352-987-4143** Thanks Brittany nv

2017-10-04T20:00:00.000-05:00 Completed

CUSTOMER AT HOME...EHO. 10/04. 11:35A - T/ON. NO LEAKS. C/AT HOME. PROVIDE READ. EHO.

248 F48 2108073595

5914417687 THR FLORIDA LP (844) 858-9920

4722 POINT BONITA LN Tina Richardson

2017-10-04T20:00:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks owner home dg

248 F48 6162407707

2049896607 MOSS,MIRIAM (352) 987-4143

5046 CAPE HATTERAS DR Brittany Warembourg

2017-10-04T10:45:15.000-05:00 M-ON

read meter collect tag unlock turn on no leaks present  dg

248 F48 3378907114

5114546104 ALVAREZ,HECTOR

15501 MARBLEHEAD WAY Jerrie Hoffman

2017-10-04T11:49:32.000-05:00 M-ON

Please restore service for Hector 646-709-4511. He will be there - Thanks, Jerrie NV

248 F42 9051017985

9054200000 LUNA,LUIS (352) 223-5585

16336 COOPERS HAWK AVE Tina Richardson

2017-10-04T13:34:01.000-05:00 M-ON

Reconnect service customer will be home

2017-10-04T20:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-10-04T20:00:00.000-05:00 2017-10-04T14:38:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks present  dg

248 F44 5756179262

5752610000 ARAUJO,DAVID B (352) 346-9793

15346 LAFITE LN Amanda Stonebreaker Danny Green

2017-10-04T12:32:58.000-05:00 M-RECON

Please reconnect service, signed tag on door. Nicole 352-346-9793..Amanda

248 F42 1616292893

8575571916 PROGRESS RESIDENTIAL 2015-3 

BORROWER LLC

(435) 713-1557

2049 FISH EAGLE ST Lorie Mayeski Danny Green

2017-10-04T12:30:55.000-05:00 M-RECON

Please restore service. Signed tag on door. Thanks, Lorie M. 10-4-17*Dispatched Out*

2017-10-04T20:00:00.000-05:00 2017-10-04T14:26:00.000-05:00 Completed

6098804511 MELENDEZ,ADALBERTO (407) 723-9107

2117 WHITE EAGLE ST Sylvia Jackson Danny Green

2017-10-04T08:43:20.000-05:00 M-RECON

Please reconnect/customer is home

2017-10-04T20:00:00.000-05:00 2017-10-04T10:52:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks owner home  dg

2117 FISH EAGLE ST Kylie Hotchkiss Danny Green

2017-10-04T12:23:47.000-05:00 M-RECON

customer paid, please reconnect. customer will have tag signed on door.-kylie

2017-10-04T20:00:00.000-05:00 2017-10-04T14:29:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks present  dg

248 F42 0294306288

T/ON. NO LEAKS. C/AT HOME. T/ON DOOR. PROVIDE READ. EHO.

248 F42 4798249634

4790500000 GADE,DEBORAH L (321) 388-2281



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5749444610 LIZARAZO,ARTURO (863) 419-6906

15324 MARGAUX DR Amber Melendez Danny Green

2017-10-04T08:22:05.000-05:00 M-RECON

Please receonnect services, customer is home. Thanks, Amber

14914 MARGAUX DR Carolyn McVicker Danny Green

2017-10-04T08:41:36.000-05:00 M-RECON

Please reconnect on 10/4.  Customer paid PD plus Reconnect Fee.  Tag on door.  Emailing Josephine/Isabel   Carolyn/FL

2017-10-04T20:00:00.000-05:00 2017-10-04T10:19:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks present owner home  dg

248 F44 6501414344

2017-10-04T10:45:22.000-05:00 M-RECON

Please restore services.  Customer signed door tag and hung on door.  Thanks

2017-10-04T20:00:00.000-05:00 2017-10-04T15:06:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks owner home.. dg

248 F44 5502105312

5503610000 MACKLIN,KATHRYN J (352) 988-4700

Please reconnect services, pick up door tag. Thanks, Amber

2017-10-04T20:00:00.000-05:00 2017-10-04T12:47:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks present  dg

248 F42 6441517036

4723955702 Property owner 8 ,LLC (435) 713-1557

16444 COOPERS HAWK AVE Neal Franklin Danny Green

read meter collect tag unlock turn on no leaks present owner home dg

248 F48 7482468307

7590817721 GRIFFIN,ROBBIN (203) 650-9586

4704 BLOCK ISLAND LN Amber Melendez Danny Green

2017-10-04T10:52:37.000-05:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-10-04T11:22:02.000-05:00 M-RECON

Please reconnect service, signed tag on door. Melissa 352-396-8569..Amanda

Pick-up tag and reconnect service. If needed Mrs. Lopez can be reached at 774-365-7874. Dispatched to Josie and Isabel. Thanks, Kaam

2017-10-04T20:00:00.000-05:00 2017-10-04T14:20:00.000-05:00 Completed

T/ON. NO LEAKS. C/AT HOME. PROVIDE READ. EHO.

248 F48 0592631673

7255945420 GOMEZ,JOSE (352) 272-3425

4706 POINT BONITA LN Amanda Stonebreaker

2017-10-04T20:00:00.000-05:00 2017-10-04T10:05:00.000-05:00 Completed

T/ON. NO LEAKS. T/ON DOOR. PROVIDE READ. EHO.

248 F48 5175129397

3504767648 STEVENS,DALE (407) 554-3605

5343 CAPE HATTERAS DR Kaamilya Pereira Erick Ortega

2017-10-04T12:04:18.000-05:00 M-RECON

T/ON. NO LEAKS. C/AT HOME. READ. EHO.

248 F48 8389743839

7501540287 Norgren,Nichole (352) 348-1203

5209 CAPE HATTERAS DR Carolyn McVicker Erick Ortega

2017-10-04T08:28:44.000-05:00 M-RECON

Please reconnect today, 10/4.  Customer paid PD plus Reconnect Fee.  Tag on door.  Emailing Josesphine/Isabel     Carolyn/FL

248 F48 4806011882

5629486811 POWELL,BENNY (407) 209-6915

5045 CAPE HATTERAS DR Sandra Soto Erick Ortega

2017-10-04T12:23:09.000-05:00 M-RECON

Reconnect service please, someone 18 or older  will be present, Thank you, Sandra

2017-10-04T20:00:00.000-05:00 2017-10-04T15:35:00.000-05:00 Completed

2017-10-04T20:00:00.000-05:00 2017-10-04T10:01:00.000-05:00 Completed

read meter turn on un lock collect tag no leaks present  dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

read meter collect tag unlock turn on no leaks owner home.. dg

248 F48 9495091677

5936300088 ALONZO,OMAIRA (352) 255-2253

4751 CAPE HATTERAS DR Amber Melendez

2017-10-04T09:59:29.000-05:00 M-RECON

248 F48 8093537543

4879898343 MARTIN,MICHELLE (614) 999-3153

4735 CAPE HATTERAS DR Crystal Woolard

2017-10-04T11:50:26.000-05:00 M-RECON

Please reconnect, Signed tag on door. Thanks, CRW

2017-10-04T20:00:00.000-05:00 Completed

2585660084 Casillas,Felix (321) 460-6556

16404 COOPERS HAWK AVE Pennye Merthie

2017-10-04T09:33:54.000-05:00 M-RECON

Pick up tag and reconnect service sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-10-04T20:00:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks owner home dg

15210 LAFITE LN Crystal Woolard

2017-10-04T11:29:51.000-05:00 M-RECON

Please reconnect. Signed tag on door after 4:30pm.

2017-10-04T20:00:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks present owner home dg

248 F42 9637023414

2017-10-04T20:00:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks dg

248 F44 2342670227

9158235797 CALIGIURI,DAVID (407) 927-2988



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3253823085 ARANDA,ELADIA (407) 873-8191

2330 MAJESTIC EAGLE CIR Zakia Bouldin

2017-10-04T09:29:39.000-05:00 M-RECON

15349 LAFITE LN Brittany Warembourg

2017-10-04T13:21:27.000-05:00 M-RECON

Please reconnect, Customer is home. Thanks Brittany nv

2017-10-04T20:00:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks owner home dg

248 F42 7008521286

2017-10-04T13:56:17.000-05:00 M-RECON

Reconnect/customer home.  Thank you, Janet/FL

2017-10-04T20:00:00.000-05:00 Completed

T/ON. NO LEAKS. C/AT HOME. READ. EHO.

248 F44 7529777394

7090681744 MITCHELL,JOYCE (407) 965-5676

Please reconnect services, pick up door tag. Amber

2017-10-04T20:00:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks owner home.. dg

248 F48 3495882910

3490700000 GREEN,RONALD (352) 404-4412

5135 CAPE HATTERAS DR Yanet Garcia

2017-10-04T20:00:00.000-05:00 Completed

T/ON. NO LEAKS. T/ON DOOR. PROVIDE READ. EHO.

248 F48 5214729637

9669658191 CONEY,BONNY (352) 432-3353

4849 CAPE HATTERAS DR Amber Melendez

2017-10-04T11:35:59.000-05:00 M-RECON

Please reconnect services, pick up door tag. Thanks, Amber



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reconnect service please, emailed waiver for signature, Thank you, Sandra

2017-10-04T20:00:00.000-05:00 Completed

T/ON. NO LEAKS. C/AT HOME. PROVIDE READ. EHO.

248 F44 7091524853

7091610000 PLUGUEZ,ZELHIS (352) 217-4706

15321 MARGAUX DR Amanda Stonebreaker

2017-10-04T20:00:00.000-05:00 Completed

T/ON. NO LEAKS. C/AT HOME. READ. EHO.

248 F48 1547304892

3985684621 LANGSTON,JAMES (816) 668-0226

5206 CAPE HATTERAS DR Sandra Soto

2017-10-04T09:58:09.000-05:00 M-RECON

T/ON. NO LEAKS. T/ON DOOR. PROVIDE READ. EHO.

248 F48 2016466039

7081719176 Lynch,Mahalia (770) 369-6264

4719 POINT BONITA LN Pennye Merthie

2017-10-04T13:39:33.000-05:00 M-RECON

Customer present for reconnect sent email to dispatch/Josie, Isabel. Thanks Pennye

248 F48 1475685468

8177127348 Jamil,Syed (321) 830-9193

5335 CAPE HATTERAS DR Amanda Stonebreaker

2017-10-04T13:05:12.000-05:00 M-RECON

Please reconnect service; signed tag on door. Jennifer 407-948-8573..Amanda

2017-10-04T20:00:00.000-05:00 Completed

Please reconnect svc. Customer will be present.

2017-10-04T20:00:00.000-05:00 Completed

read meter collect tag turn on no leaks present  dg owners home



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

read meter turn on un lock no leaks present collect tag dg

248 F41 8849406389

5851205063 POTTER,ELIZABETH N (352) 672-4025

16019 BUXLEY CT Danny Green

248 F44 3804366570

1941006579 ROMERO,DIANA (352) 978-0326

14948 MARGAUX DR Paul Wright

2017-10-04T09:01:00.000-05:00 M-RECON

Customer paid for reconnect. They will be home. Please reconnect. Thanks!

2017-10-04T20:00:00.000-05:00 Completed

4053610000 PIERCE,ERICA A (407) 810-4542

14817 MARGAUX DR Amanda Stonebreaker

2017-10-04T09:07:25.000-05:00 M-RECON

Please reconnect service; signed tag on door..Erica 407-810-4542..Amanda

2017-10-04T20:00:00.000-05:00 Completed

read meter unlock turn on no leaks present collect tag dg

15307 MARGAUX DR Tina Richardson

2017-10-04T08:22:15.000-05:00 M-RECON

Reconnect service customer will be home

2017-10-04T20:00:00.000-05:00 Completed

read meter turn on unlock no leaks present  collect tag dg

248 F44 4058952924

2017-10-04T09:10:29.000-05:00 M-RECON

Please reconnect service; signed tag on door. Zelhis 352-217-4706..Amanda

2017-10-04T20:00:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks present owner home  dg

248 F44 5390613103

5391610000 YAMEEN,BIBI N (352) 394-1586



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4973299614 SIMS,KAREN (407) 283-2950

4944 CAPE HATTERAS DR Crystal Woolard Erick Ortega

2017-10-04T12:28:53.000-05:00 MSP-RECN

Please reconnect, signed tag on door. Diabetic in home. Thanks, CRW

2017-10-04T20:00:00.000-05:00 2017-10-04T14:35:00.000-05:00 Completed

T/ON. NO LEAKS. T/ON DOOR. READ. HEO

248 F43 0207479888

2017-10-04T12:15:10.000-05:00 MSP-RECN

Please reconnect ***signed tag on door*** Thanks Karon

2017-10-04T20:00:00.000-05:00 2017-10-04T14:05:00.000-05:00 Completed

T/ON. NO LEAKS. T/ON DOOR. PROVIDE READ. EHO.

248 F48 3071986436

3073700000 SIGNORILE,KEITH (352) 394-3649

customer needs to know hardness of water to install water softner. Sean

2017-10-04T20:00:00.000-05:00 Completed

called john pagan asked what the hardness is for the water.. he said 17 grains.. called james and told him..  dg

248 F48 1045698715

1505696395 WHICHARD,DAVID (863) 398-8655

4714 POINT BONITA LN Karon Hinchcliffe Erick Ortega

2017-10-04T20:00:00.000-05:00 Completed

got text from on call from tiffani wanting the water off at house because she says theres a pipe inside that's gong to burst.. went to house turned off meter told her about call out 

fee she said ok.. read meter dg

248 F41 8986549110

6092449908 Mendieta,Carmen (786) 877-5656

1740 BURNHAM CT Sean Ashcraft

2017-10-04T11:53:27.000-05:00 M-SIO General Investigation

2017-10-04T21:04:45.000-05:00 M-SIO General Investigation

got text from on center



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-04T19:00:00.000-05:00 2017-10-04T10:30:00.000-05:00 Completed

read meter, locked service off and tagged door.

248 F48 2365047805

8178521760 JONES,ARTHUR A (352) 458-1404

2017-10-04T19:00:00.000-05:00 2017-10-04T09:30:00.000-05:00 Completed

read meter, locked service off and tagged door.

248 F48 3915301552

4597203531 RIOS,ANTHONY (352) 702-2655

4915 CAPE HATTERAS DR Batch System Art Austin

2017-10-03T19:07:50.000-05:00 M-CUT

read meter, locked service off and tagged door.

248 F43 8574757161

5327400170 BEDFORD,ELIZABETH (813) 385-7026

16733 CITRUS PKWY Batch System Art Austin

2017-10-03T19:07:50.000-05:00 M-CUT

248 F43 0202968598

4973299614 SIMS,KAREN (407) 283-2950

16542 BROADFORD LN Batch System Art Austin

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T09:40:00.000-05:00 Completed

16542 BROADFORD LN Glenda Thompson

2017-10-04T10:04:52.000-05:00 MSP-RECN

Please reconnect. Tag on door. thanks, GT

2017-10-04T20:00:00.000-05:00 Completed

read meter collect tag turn on no leaks someone home.. dg



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

read meter, locked service off and tagged door.

248 F43 0098622010

248 F48 5177759931

3504767648 STEVENS,DALE (407) 554-3605

5343 CAPE HATTERAS DR Batch System Art Austin

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T10:45:00.000-05:00 Completed

7496573913 FAWKES,KARINA (407) 902-3421

16518 BROADFORD LN Batch System Art Austin

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T09:45:00.000-05:00 Completed

read meter, severed service and tagged door.

4735 CAPE HATTERAS DR Batch System Art Austin

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T10:35:00.000-05:00 Completed

read meter, locked service off and tagged door.

248 F43 8193774401

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T10:20:00.000-05:00 Completed

read meter, locked service off and tagged door.

248 F48 8094703372

4879898343 MARTIN,MICHELLE (614) 999-3153

15310 MONTAUK LN Batch System Art Austin



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

15349 LAFITE LN Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T09:43:00.000-05:00 Completed

read meter turn off lock tag no leaks dg

248 F44 5757209563

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T08:51:00.000-05:00 Completed

read meter turn off lock tag door no leaks dg

248 F44 7522983625

7090681744 MITCHELL,JOYCE (407) 965-5676

2017-10-04T19:00:00.000-05:00 2017-10-04T10:14:00.000-05:00 Completed

read meter, locked service off and tagged door.

248 F44 2344919297

9158235797 CALIGIURI,DAVID (407) 927-2988

15210 LAFITE LN Batch System Danny Green

2017-10-04T19:00:00.000-05:00 2017-10-04T09:35:00.000-05:00 Completed

read meter, locked service off and tagged door.

248 F48 2741830962

0381100987 FLEETWOOD,THOMAS (863) 835-1246

15424 GRAND HAVEN DR Batch System Art Austin

2017-10-03T19:07:50.000-05:00 M-CUT

1371670666 Cordero,Dayana (609) 379-0223

16616 BROADFORD LN Batch System Art Austin

2017-10-03T19:07:50.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-04T19:00:00.000-05:00 2017-10-04T09:29:00.000-05:00 Completed

read meter turn off lock tag door no leaks dg

2017-10-04T19:00:00.000-05:00 2017-10-04T09:18:00.000-05:00 Completed

read meter turn off lock tag door no leaks dg

248 F44 4057757304

4053610000 PIERCE,ERICA A (407) 810-4542

14817 MARGAUX DR Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

read meter turn off lock tag door no leaks dg

248 F44 6523260570

3585320024 AGUDELO,JUAN C (352) 321-0528

15139 MARGAUX DR Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

248 F44 3805119626

1941006579 ROMERO,DIANA (352) 978-0326

14948 MARGAUX DR Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T09:34:00.000-05:00 Completed

5752610000 ARAUJO,DAVID B (352) 346-9793

15346 LAFITE LN Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T09:42:00.000-05:00 Completed

read meter turn off lock tag door no leaks dg



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: read meter turn lock meter tag door no leaks dg

248 F44 7093085846

7091610000 PLUGUEZ,ZELHIS (352) 217-4706

15321 MARGAUX DR Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T09:00:00.000-05:00 Completed

5391610000 YAMEEN,BIBI N (352) 394-1586

15307 MARGAUX DR Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T08:55:00.000-05:00 Completed

read meter turn off lock tag door no leaks dg

15324 MARGAUX DR Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T09:04:00.000-05:00 Completed

read meter turn off lock tag door no leaks dg

248 F44 5394249875

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T09:25:00.000-05:00 Completed

read meter turn off lock tag door no leaks dg

248 F44 6506527137

5749444610 LIZARAZO,ARTURO (863) 419-6906

248 F44 5507160041

5503610000 MACKLIN,KATHRYN J (352) 988-4700

14914 MARGAUX DR Batch System Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5209 CAPE HATTERAS DR Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T09:25:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T09:45:00.000-05:00 Completed

T/OFF. NO LEAKS; LOCKED. TAG. PROVIDE READ. EHO.

248 F48 8383092262

7501540287 Norgren,Nichole (352) 348-1203

2017-10-04T19:00:00.000-05:00 2017-10-04T12:20:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F48 1478196354

8177127348 Jamil,Syed (321) 830-9193

5335 CAPE HATTERAS DR Batch System Erick Ortega

2017-10-04T19:00:00.000-05:00 2017-10-04T09:11:00.000-05:00 Completed

read meter turn off lock tag door no leaks dg

248 F48 3490866215

3490700000 GREEN,RONALD (352) 404-4412

5135 CAPE HATTERAS DR Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

248 F44 3184501619

4975513541 PROPERTY OWNER 5 , LLC (844) 858-9919

15443 MARGAUX DR Batch System Danny Green

2017-10-03T19:07:50.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-10-04T19:00:00.000-05:00 2017-10-04T12:15:00.000-05:00 Completed

2017-10-04T19:00:00.000-05:00 2017-10-04T11:40:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F48 3411795734

3636567954 NG,RAY H (352) 242-9563

5025 CAPE HATTERAS DR Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F48 4808961918

5629486811 POWELL,BENNY (407) 209-6915

5045 CAPE HATTERAS DR Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

248 F48 5211505226

9669658191 CONEY,BONNY (352) 432-3353

4849 CAPE HATTERAS DR Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T08:45:00.000-05:00 Completed

3073700000 SIGNORILE,KEITH (352) 394-3649

4944 CAPE HATTERAS DR Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T12:05:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F48 3074608466



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F48 1548510540

3985684621 LANGSTON,JAMES (816) 668-0226

5206 CAPE HATTERAS DR Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T09:15:00.000-05:00 Completed

2049896607 MOSS,MIRIAM (352) 987-4143

5046 CAPE HATTERAS DR Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T09:35:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

15501 MARBLEHEAD WAY Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T09:55:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F48 6161521405

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T08:55:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F48 3372955840

5114546104 ALVAREZ,HECTOR

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F48 3569287324

8952390597 Lyons,Joshua (407) 234-8496

4928 CAPE HATTERAS DR Batch System Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

16404 COOPERS HAWK AVE Batch System James Kilgore JR

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T09:40:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.    JK

248 F42 9630475750

2585660084 Casillas,Felix (321) 460-6556

2017-10-04T19:00:00.000-05:00 2017-10-04T08:59:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK

248 F42 1538745116

2008017982 JEAN,FRITZ

2144 BLACK HAWK ST Batch System James Kilgore JR

2017-10-04T19:00:00.000-05:00 2017-10-04T09:05:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F42 0291398988

6098804511 MELENDEZ,ADALBERTO (407) 723-9107

2117 WHITE EAGLE ST Batch System James Kilgore JR

2017-10-03T19:07:50.000-05:00 M-CUT

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F48 9496896915

5936300088 ALONZO,OMAIRA (352) 255-2253

4751 CAPE HATTERAS DR Batch System Erick Ortega

2017-10-03T19:07:50.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-10-04T19:00:00.000-05:00 2017-10-04T08:57:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK

248 F42 4796984367

4790500000 GADE,DEBORAH L (321) 388-2281

2117 FISH EAGLE ST Batch System James Kilgore JR

2017-10-03T19:07:50.000-05:00 M-CUT

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK

248 F42 2366297948

4973035735 Progress Residential 2015-2 Borrow 

LLC

(844) 858-9919

2234 MAJESTIC EAGLE CIR Batch System James Kilgore JR

2017-10-03T19:07:50.000-05:00 M-CUT

248 F42 9055334795

9054200000 LUNA,LUIS (352) 223-5585

16336 COOPERS HAWK AVE Batch System James Kilgore JR

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T09:20:00.000-05:00 Completed

8575571916 PROGRESS RESIDENTIAL 2015-3 

BORROWER LLC

(435) 713-1557

2049 FISH EAGLE ST Batch System James Kilgore JR

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T09:26:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK

2017-10-04T19:00:00.000-05:00 2017-10-04T09:16:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK

248 F42 1616138937



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F48 7489815551

7590817721 GRIFFIN,ROBBIN (203) 650-9586

4704 BLOCK ISLAND LN Batch System Sam Karp

2017-10-03T19:07:50.000-05:00 M-CUT

3253823085 ARANDA,ELADIA (407) 873-8191

2330 MAJESTIC EAGLE CIR Batch System James Kilgore JR

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T08:54:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR    JK

16444 COOPERS HAWK AVE Batch System James Kilgore JR

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T09:10:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK

248 F42 7008174546

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T08:56:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR   JK

248 F42 6440114085

4723955702 Property owner 8 ,LLC (435) 713-1557

2017-10-04T19:00:00.000-05:00 2017-10-04T09:30:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK

248 F42 7498383362

3030081384 CARNEY,JACLYN (352) 250-6324

2239 MAJESTIC EAGLE CIR Batch System James Kilgore JR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2229 HAMLIN TRL LaSascha Robinson Erick Ortega

2017-10-03T07:10:08.000-05:00 HIBILL

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T11:08:00.000-05:00 Completed

read, lock, tag SK

248 F40 0394644900

2583091024 Davis,Deborah (352) 394-0294

2017-10-04T19:00:00.000-05:00 2017-10-04T11:09:00.000-05:00 Completed

read lock tag sk

248 F48 0592923993

7255945420 GOMEZ,JOSE (352) 272-3425

4706 POINT BONITA LN Batch System Sam Karp

2017-10-04T19:00:00.000-05:00 2017-10-04T11:15:00.000-05:00 Completed

read, lock tag sk

248 F48 2016340132

7081719176 Lynch,Mahalia (770) 369-6264

4719 POINT BONITA LN Batch System Sam Karp

2017-10-03T19:07:50.000-05:00 M-CUT

read, lock, tag sk

248 F48 3567254512

6257992772 VALDEZ,ZORAIDA (773) 640-0795

15309 SANDY HOOK LN Batch System Sam Karp

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T11:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-10-04T18:00:00.000-05:00 2017-10-04T13:10:00.000-05:00 Completed

T/OFF. NO LEKS. OCKED. TAG. PROVIDE READ. EHO.

248 F41 2216591121

8588423806 IH3 PROPERTIES FL (844) 858-9920

15955 WILKINSON DR Linette Orengo Erick Ortega

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F43 2927048326

8477728962 Ramos Gonzalez,Nector (787) 453-2454

16524 BROADFORD LN Carolyn McVicker Erick Ortega

2017-10-03T12:50:21.000-05:00 M-OFF

Take Final Read and Lock Meter.  Carolyn/FL

248 F50 8072573898

1432395913 LOESCH,TABITHA (406) 396-4298

2540 MEADOW OAKS LOOP Josephine Krell Erick Ortega

2017-10-03T14:26:36.000-05:00 M-OFF

Take final read and turn off tag door for new-Josie

2017-10-04T18:00:00.000-05:00 2017-10-04T10:40:00.000-05:00 Completed

4887150734 TRADDS LANDING HOA (407) 343-0809

HYD MTR  @ MAIN ENTRANCE ON CAPE 

HATTERAS DR

Shelia Meacham Danny Green

2017-09-26T11:46:55.000-05:00 M-NOREAD

Instructions: Please provide read for billing. Thanks Shelia

9/29 email sent to read meter. Kim

2017-10-04T18:00:00.000-05:00 2017-10-04T07:30:00.000-05:00 Completed

read meter  dg

Re-read meter, check for leaks and tag door with results; cust complaining of high bill; contact cust at (352)394-0294/ SASCHA

2017-10-04T18:00:00.000-05:00 2017-10-04T11:00:00.000-05:00 Completed

CUSTOMER KNOWS THEY HAVE A LEAK TODAY SOMEONE (PLUMBER) CAME TO THIS HOUSE AND TELL ITS SOMEWHERE ON CUSTOMER SIDE...CUSTOMER IS 

GOING TO FIXED ON FRIDAY..EHO. 10/04. - HAVE LEAKS. CUSTOMER WANTS WATER ON...PROVIDE READ. EHO.

248 F40 5934357489



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

248 F40 3066226568

5821954220 Chavarri,Jose (954) 993-2792

8952390597 Lyons,Joshua (407) 234-8496

4928 CAPE HATTERAS DR Neal Franklin Erick Ortega

2017-10-04T12:44:56.000-05:00 M-RECON

Please restore services. Door tag is signed and on door.

2017-10-04T00:00:00.000-05:00 2017-10-04T14:45:00.000-05:00 Completed

T/ON. NO LEAKS. T/ON DOOR. READ. EHO.

15310 MONTAUK LN LaSascha Robinson

2017-10-04T11:23:08.000-05:00 M-RECON

Restore service; waiver on door/ SASCHA

2017-10-04T18:00:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks owner home.. dg

248 F48 3567197680

2017-10-02T13:29:51.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2017-10-04T18:00:00.000-05:00 2017-10-04T10:20:00.000-05:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

248 F48 2364600149

8178521760 JONES,ARTHUR A (352) 458-1404

Please take start read and leave on for new. If necessary Crystal can be reached at 435-713-1557

2017-10-04T18:00:00.000-05:00 2017-10-04T11:10:00.000-05:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

248 F46 6562758045

3830861860 Bauer,Brandon (248) 841-0453

2910 Anhinga Hill St Tina Richardson Erick Ortega

2017-10-03T16:01:04.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-03T07:29:02.000-05:00 M-SIO Discolored Water

Mrs Wallace (352) 348-6737 reporting today is the 3rd day with black water.  Thank you, Janet

2017-10-03T20:00:00.000-05:00 Completed

CUSTOMER HAVE PROBLEM WITH THE WATER SOFTENER, NEED TO CALL FOR SERVICE I CALL THE CUSTOMER AND EXPLAINED...EHO. 10/03 - NO LEAKS. 

PROVIDE READ. EHO.

248 F46 5623378607

7193012204 MALAFAIA,WANESSA (561) 305-7417

Miichael Jarrell (352-708-5367 call if needed)called in adv that the water is brownish. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-10-03T20:00:00.000-05:00 2017-10-03T15:35:00.000-05:00 Completed

HAVE PROBLEM WITH THE FRIDGE ICE MAKER WATER...(CUSTOMER SIDE) I CHECK WATER PH 7 AND ITS GOOD ...EHO. 10/03. - NO LEAKS. PROVIDE READ. 

EHO.

248 F41 5882783520

5888610000 WALLACE,JOANNE (352) 348-6737

1521 HERRING LN Yanet Garcia

2017-10-03T20:00:00.000-05:00 2017-10-03T15:30:00.000-05:00 Completed

met with mgt. company rep about tree removal, advised that we are not insisting that tree be removed, only advised due to it causing problem with customer's service line.

248 F48 0925877258

7951934226 ANGELES,LINDA (407) 235-8854

15307 GRAND HAVEN DR Pennye Merthie Erick Ortega

2017-10-03T08:32:26.000-05:00 M-SIO Discolored Water

NO LEAKS DETECTED. PROVIDE READ. EHO.

248 F47 2343922037

7747003353 WADE,LASHONDA (352) 988-0672

3619 CINNAMON FERN LOOP Lorie Mayeski Art Austin

2017-09-29T13:58:43.000-05:00 M-SIO Water Miscellaneous Complaint

Call from property manager Sharon Hanover, stated HOA will meet with her and UI Ops Tech on Tuesday, October 3rd at 3PM please call her at (407)-456-3537 to confirm ok. 

This is due to tree next to meter to be removed. LM

1817 SEEDLING CT Amber Melendez Erick Ortega

2017-10-02T12:25:40.000-05:00 HIBILL

Please re-read meter and check for leaks, customer worried about high bill. Thanks, Amber

2017-10-03T20:00:00.000-05:00 2017-10-03T08:25:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-03T18:00:00.000-05:00 2017-10-03T12:10:00.000-05:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

248 F44 6803043514

T/ON. NO LEAKS. PROVIDE READ. EHO.

248 F50 4370376586

6125734412 MAYZ,GERAI (321) 663-4218

15857 AUTUMN GLEN AVE Isabel Ceballos Erick Ortega

2017-09-29T14:21:40.000-05:00 M-READ

READ & LEAVE ON FOR NEW   /IC

248 F50 5261533681

3662192907 Hite,Albert (267) 432-0210

15630 AUTUMN GLEN AVE Josephine Krell Erick Ortega

2017-10-02T13:49:24.000-05:00 M-ON

Take start read and turn on for new waiver on file-Josie

2017-10-03T18:00:00.000-05:00 2017-10-03T12:00:00.000-05:00 Completed

1978468928 EICHELBERGER,CURTIS (757) 646-7442

15402 LAFITE LN Shanika Simmons Erick Ortega

2017-10-02T13:26:23.000-05:00 M-OFF

Take final read and lock meter. tag door for new to apply. Shanika

2017-10-03T18:00:00.000-05:00 2017-10-03T12:50:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

16225 EGRET HILL ST Batch System Charles Schwades

2017-09-21T19:01:01.000-05:00 M-EXCHNG

2017-10-03T19:01:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

MR ID: 562429501509, MR REMARK: GF

248 F44 3955370519



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F45 3374024593

3143256643 OTERO,JUAN (860) 384-5516

16826 CITRUS PKWY Yanet Garcia Erick Ortega

2017-10-02T15:41:58.000-05:00 HIBILL

Mrs Otero disputing high usage, denied it can be irrigation, reread and check for leaks. Thank you, janet/FL

2017-10-03T15:41:00.000-05:00 2017-10-03T12:25:00.000-05:00 Completed

NO LEAKS DETECTED. PROVIDE READ. EHO.

16219 WILKINSON DR Yanet Garcia Erick Ortega

2017-10-02T16:01:48.000-05:00 HIBILL

Mr. Lindao called disputing high usage denied any extra watering, reread and check for leaks. Tag with findings, Thank you, Janet/FL

2017-10-03T16:01:00.000-05:00 2017-10-03T08:10:00.000-05:00 Completed

NO LEAKS DETECTED. PROVIDE READ. EHO.

248 F43 6251491747

2017-09-28T08:41:36.000-05:00 M-READ

2017-10-03T18:00:00.000-05:00 2017-10-03T11:15:00.000-05:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

248 F41 8520142516

8524510000 LINDAO,XAVIER E (407) 448-6453

Please get read and leave on for new. Courtney C

2017-10-03T18:00:00.000-05:00 2017-10-03T11:45:00.000-05:00 Completed

L/ON.NO LEAKS. PROVIDE READ. EHO.

248 F45 8132984528

6618338310 ALVEAR,LUIS (407) 367-8675

16069 ST CLAIR ST Yanet Garcia Erick Ortega

3029225272 RICHARD,ANTHONY (201) 360-9708

15348 MARGAUX DR Courtney Cleveland Erick Ortega

2017-10-02T11:40:25.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-29T07:11:14.000-05:00 HIBILL

Reread meter and check for leaks, Usage: 29,710, question, tag door with findings please,Tiffani can be reached at 352-270-2650, Thank you, Sandra

2017-10-02T20:00:00.000-05:00 2017-10-02T10:35:00.000-05:00 Completed

METER SHOWN A LEAK AROUND 1 1/4 GPM I CALL CUSTOMER TO LET HER KNOWNS AND SHE WANT THE WATER ON AND CALL A PLUMBER...EHO. 10/02. - 

METER SHOWN A LEAK 1 1/14 GPM...CUSTOMER KNOWS. TAG. PROVIDE READ. EHO.

Please re-read meter and check for leaks on meter an irrigation. Hang door tag of findings.   Thanks

2017-10-03T00:00:00.000-05:00 2017-10-03T11:30:00.000-05:00 Completed

NO LEAKS ON PW AND THIS CUSTOMER DON'T HAVE IRRIG. METER...EHO. 10/03. - NO LEAKS DETECTED. PROVIDE READ. EHO.

248 F41 8846159611

5851205063 POTTER,ELIZABETH N (352) 672-4025

16019 BUXLEY CT Sandra Soto Erick Ortega

2017-10-03T00:00:00.000-05:00 2017-10-03T11:10:00.000-05:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

248 F89 3541658413

5187451111 Ruiz-Gaya,Wendy (407) 614-3608

16180 YELLOWEYED DR Neal Franklin Erick Ortega

2017-10-02T13:24:12.000-05:00 M-REREAD

NO LEAKS. PROVIDE READ. EHO.

248 F45 3378409527

6618338310 ALVEAR,LUIS (407) 367-8675

16069 ST CLAIR ST Batch System Erick Ortega

2017-10-02T09:00:12.000-05:00 M-REREAD

6618338310 ALVEAR,LUIS (407) 367-8675

16069 ST CLAIR ST Yanet Garcia Erick Ortega

2017-09-28T08:45:19.000-05:00 M-READ

2017-10-03T00:00:00.000-05:00 2017-10-03T11:45:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-02T18:00:00.000-05:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F46 4870261772

4599930071 O'Donnell,Sandra (352) 638-5603

16001 BLOSSOM HILL LOOP Amber Melendez

2017-10-02T09:14:38.000-05:00 M-ON

Please take final read and leave on for new. Thanks, Amber

248 F42 5506863676

6325919826 Johnny's Pool Super Center (352) 404-8700

2430 US HWY 27, STE 350 Josephine Krell Erick Ortega

2017-09-27T13:46:54.000-05:00 M-OFF

Take final read and turn off tag door for new-josie

2017-10-02T18:00:00.000-05:00 2017-10-02T10:50:00.000-05:00 Completed

5499133189 DE JESUS,ELIE (863) 288-5560

16209 ST AUGUSTINE ST Pennye Merthie Erick Ortega

2017-09-21T10:41:42.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-10-02T20:00:00.000-05:00 2017-10-02T09:20:00.000-05:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

15715 MARKHAM DR Sandra Soto Erick Ortega

2017-09-29T15:10:18.000-05:00 HIBILL

Reread meter and check for leaks , usage increasing Usage: 23,800 gls , in question, Maritza can be reached at 347-886-5734, please tag door with findings, Thank you, 

Sandra

2017-10-02T20:00:00.000-05:00 2017-10-02T09:45:00.000-05:00 Completed

NO LEAKS DETECTED. PROVIDE READ. EHO.

248 F89 7367638295

248 F49 0595215928

7336405678 PARRILLA,MARITZA (347) 886-5734



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0212704570 Leslie,Sandra (407) 269-2504

3641 MAIDENCAIN ST Neal Franklin Erick Ortega

2017-09-29T09:42:17.000-05:00 M-REREAD

Please  re read meter and check for leaks.   Hand door tag of finds.   Contact Sandra  407 269 2504    Thanks

2017-10-02T00:00:00.000-05:00 2017-10-02T09:05:00.000-05:00 Completed

METER SHOWN A LEAK AROUND 1/4 GPM OR LIT BIT LESS...IM TALK WITH THE CUSTOMER AND SHE SAID THAT LEAK IS FOR THE FRIDGE ICE MAKER, BUT SHE 

WANT SOMEBODY COME AND MAKE A METER TEST...EHO. 10/02. - FOUND A LEAK 1/4 GPM...CUSTOMER KNOWS. TAG. PROVIDE READ. EHO.

16001 BLOSSOM HILL LOOP Batch System James Kilgore JR

2017-10-02T11:00:19.000-05:00 M-REREAD

2017-10-02T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

REREAD

248 F89 0743800152

2017-09-29T07:47:24.000-05:00 M-READ

Take final read and leave on for new. Thank you, Janet

2017-10-02T18:00:00.000-05:00 2017-10-02T08:40:00.000-05:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

248 F46 4878380241

4599930071 O'Donnell,Sandra (352) 638-5603

Take read and leave on for new.

2017-10-02T18:00:00.000-05:00 2017-10-02T09:30:00.000-05:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

248 F89 6398977530

6466389308 Commodore,Kisha (917) 684-8239

16152 YELLOWEYED DR Yanet Garcia Erick Ortega

248 F44 0826218153

1194879083 Christensen,Sean (407) 766-3663

15115 MARGAUX DR Paul Wright Erick Ortega

2017-09-29T12:31:16.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-09-29T09:45:06.000-05:00 M-SIO Sewer Miscellaneous Complaint

Please check the sewer cap. Customer states there is a pipe/tube about 6in above ground with a broken lid. Sounds like sewer. Please check. If necessary Jorge can be 

reached at 352-321-5811. I emailed Josie/Isabel

2017-09-29T20:00:00.000-05:00 2017-09-29T13:30:00.000-05:00 Completed

Ms. Hernandez called to have services restored, aware of the leak and still need services. Thanks Whitney***Customer call in adv request to m-on that the sprinkler has been 

capped off and leak is fixed. Thanks Pennye

2017-09-29T20:00:00.000-05:00 2017-09-29T13:16:00.000-05:00 Completed

there was no waiver on the door and no one home.  I rang the doorbell and no one answered and I tagged the door that someone needed to be present for turn on.  JK  

01:06pm 2:45PM - CUSTOMER TURNED WATER ON THEMSELVES...READ METER AND NO LEAKS PRESENT.   JK

248 F49 0577160325

6325129660 LOAYZA,JORGE (352) 321-5811

15213 MARKHAM DR Linette Orengo James Kilgore JR

2017-09-29T20:00:00.000-05:00 2017-09-29T10:58:00.000-05:00 Completed

REREAD AND CHECKED FOR LEAKS...NO LEAKS PRESENT...TAGGED DOOR FOR THE CUSTOMER TO CHECK IRRIGATION TIMES.   JK

248 F49 5795477530

5799410000 HERNANDEZ,VICTORIA S (352) 449-9559

15707 MARKHAM DR Whitney Stewart James Kilgore JR

2017-09-27T14:49:45.000-05:00 M-ON

METER READY 8/28.    D.A. Sent meter to Mars for testing on 9/14/2017. KAS 10/5/2017 Received meter test results Meter failed - Min flow test not within range (95% - 

101.5%) Meter not recording all flow

248 F89 3547545998

8073040908 Anders,Kendall (951) 314-5351

16102 MORNING DEW WAY Kylie Hotchkiss James Kilgore JR

2017-09-28T17:54:47.000-05:00 HIBILL

called for coll, Kendall states his not home, is in active military and stationed in TX, no one is home and using water, but there is no one there. Please check for leaks and 

reread. please call Kendall at (951) 314-5351 with findings, as he will not see door tag. thanks, kylie

248 F48 6617119268

8922353223 WHITE,KARL (207) 330-8300

4907 CAPE HATTERAS DR Amanda Stonebreaker

2017-08-28T09:01:05.000-05:00 TESTMTR

Customer disputes Field Meter Test; please pull meter for Bench Test; she is aware of $20.00 fee.

2017-09-30T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-09-29T20:00:00.000-05:00 2017-09-29T11:12:00.000-05:00 Completed

TAGGED DOOR   NO LEAKS PRESENT   JK

248 F42 7612242004

5210798734 MARTE,ALTAGRACIA

16349 COOPERS HAWK AVE Kylie Hotchkiss James Kilgore JR

2017-09-28T15:35:00.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE

248 F48 5216430060

9669658191 CONEY,BONNY (352) 432-3353

4849 CAPE HATTERAS DR Kylie Hotchkiss James Kilgore JR

2017-09-28T16:02:32.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE

2017-09-29T20:00:00.000-05:00 2017-09-29T11:19:00.000-05:00 Completed

1638199611 LAST,DANA (352) 460-7103

15702 STARLITE ST Kylie Hotchkiss James Kilgore JR

2017-09-28T14:45:23.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE

2017-09-29T20:00:00.000-05:00 2017-09-29T10:56:00.000-05:00 Completed

TAGGED DOOR   NO LEAKS PRESENT.   JK

4442 OLYMPIA CT Amanda Stonebreaker

2017-09-29T09:23:53.000-05:00 M-SIO Water Service Line Break

Please check leak at Reuse meter. States plumber checked but states at connection or in box. Christina 516-351-4766

2017-09-29T20:00:00.000-05:00 Completed

METER IS OFF...CUSTOMER'S ZONE VALVE CONTROL BOX IS BROKEN...WE ONLY FIX FROM THE METER TO THE MAIN...THAT'S THEIR RESPONSIBILITY TO 

FIX...TRIED CALLING THE CUSTOMER MAILBOX IS FULL AND TAGGED DOOR.   JK

248 F45 9484318524

REPLACED 6" SEWER CAP AND LID...READ METER AND NO LEAKS PRESENT.  JK

248 F45 5684963902

8222605208 PAGAN,JAMES (646) 338-1507



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5980702755 Daniels,Carol (407) 395-8463

15328 PONCE DE LEON LN Isabel Ceballos James Kilgore JR

2017-09-25T12:07:35.000-05:00 M-READ

READ & LEAVE ON FOR NEW    /IC

TEMP HYDRANT MTR @ US27 BETWEEN 

STATION#381-382

Shelia Meacham James Kilgore JR

2017-09-26T10:23:43.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-09-29T18:00:00.000-05:00 2017-09-29T13:45:00.000-05:00 Completed

READ IS THE SAME AS LAST MONTH METER IS NOT IN USE.    JK

248 F48 0055949673

2017-09-21T19:01:01.000-05:00 M-REREAD

2017-09-29T19:01:00.000-05:00 2017-09-29T08:40:00.000-05:00 Completed

MR ID: 840980318721, MR REMARK: MS - REREAD METER...RAN 20 GALLONS THOURGH THE METER WORKS FINE...GRASS IS DEAD AND NOT WATERING...READ 

METER AND NO LEAKS PRESENT.   JK

248 2363763838

1484921328 RANGER CONSTRUCTION 

INDUSTRIES INC

(407) 656-9255

2017-09-29T19:01:00.000-05:00 2017-09-29T08:43:00.000-05:00 Completed

MR ID: 866179442527, MR REMARK: ML - LEAK WAS FIXED BY CUSTOMER NO LEAKS PRESENT     JK

248 F42 8403012879

0500710000 LEBLANC,VANS T (407) 701-5087

2202 WHITE EAGLE ST Batch System James Kilgore JR

TAGGED DOOR AND NO LEAKS PRESENT    JK

248 F41 8668554048

6701767951 DAVIS,MICHAEL (407) 342-9971

1920 SHOAL CT Batch System James Kilgore JR

2017-09-21T19:01:01.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-09-25T10:20:22.000-05:00 M-READ

Please take final read and leave on for new customer.

Take final read and leave on for new. Thank you, Janet/FL

2017-09-29T18:00:00.000-05:00 2017-09-29T11:17:00.000-05:00 Completed

READ LEFT ON FOR NEW   AND NO LEAKS PRESENT   JK

248 F46 6216190618

6477785046 Grzembski,Kenneth (734) 716-8109

3239 HOLLY GROVE BLVD Sylvia Jackson James Kilgore JR

2017-09-29T18:00:00.000-05:00 2017-09-29T11:04:00.000-05:00 Completed

READ LEFT ON FOR NEW...NO LEAKS PRESENT.   JK

248 F48 6005961023

1532058755 Robinson-Jasper,Youvonda (941) 592-4526

5115 CAPE HATTERAS DR Yanet Garcia James Kilgore JR

2017-09-21T07:09:07.000-05:00 M-READ

READ LEFT ON FOR NEW AND NO LEAKS PRESENT.   JK

248 F89 0341094535

8650462487 FULLER,VERONICA (407) 864-7278

16172 YELLOWEYED DR Cammy Iwinski James Kilgore JR

2017-09-28T12:28:26.000-05:00 M-READ

PLEASE GET START READ AND LEAVE ON FOR NEW .THANK YOU,CAMMY

248 F46 7127663991

2618921276 Roman,Jacqueline (707) 483-1834

16121 PALMETTO HILL ST Carolyn McVicker James Kilgore JR

2017-09-26T12:05:08.000-05:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

2017-09-29T18:00:00.000-05:00 2017-09-29T11:02:00.000-05:00 Completed

2017-09-29T18:00:00.000-05:00 2017-09-29T10:54:00.000-05:00 Completed

READ LEFT ON FOR NEW...NO LEAKS PRESENT.   JK



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

READ AND LEFT ON FOR NEW AND NO LEAKS PRESENT.  JK

248 F50 5402837899

0044546012 WILLIAMS,KANDIE (352) 901-1879

2813 MAYFLOWER LOOP Pennye Merthie James Kilgore JR

2017-09-21T12:23:27.000-05:00 M-READ

248 F46 3860551692

6477785046 Grzembski,Kenneth (734) 716-8109

3239 HOLLY GROVE BLVD Sylvia Jackson James Kilgore JR

2017-09-25T10:21:18.000-05:00 M-READ

2017-09-29T00:00:00.000-05:00 2017-09-29T11:14:00.000-05:00 Completed

2618921276 Roman,Jacqueline (707) 483-1834

16121 PALMETTO HILL ST Carolyn McVicker James Kilgore JR

2017-09-26T12:09:42.000-05:00 M-READ

2017-09-29T00:00:00.000-05:00 2017-09-29T11:01:00.000-05:00 Completed

READ LEFT ON FOR NEW AND NO LEAKS PRESENT    JK

15431 PETRUS LN Batch System Erick Ortega

2017-09-19T19:00:53.000-05:00 M-EXCHNG

2017-09-29T06:00:00.000-05:00 2017-09-29T10:20:00.000-05:00 Completed

MR ID: 666715444590, MR REMARK: MS

248 F46 7219662689

2017-09-29T18:00:00.000-05:00 2017-09-29T11:15:00.000-05:00 Completed

READ LEFT ON AND NO LEAKS PRESENT   JK

248 F44 6662576015

6662610000 CROCKER,JERRY (407) 232-4758



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6762037475 De Jesus,Miguel (860) 424-1713

16143 PALMETTO HILL ST LaSascha Robinson James Kilgore JR

2017-09-28T09:31:42.000-05:00 M-SIO No Water

15007 MARGAUX DR Kimberly Bennett James Kilgore JR

2017-09-27T09:43:47.000-05:00 M-REREAD

Low usage reviewed history pleas check to see if the meter need to be changed out. Kim

2017-09-28T18:00:00.000-05:00 2017-09-28T13:52:00.000-05:00 Completed

THIS CUSTOMER HAD A NEW YARD PUT IT...NOW ITS DEAD SO THATS WHY THE USAGE IS DOWN...READ METER AND NO LEAKS PRESENT.   JK

248 F46 8812602011

2017-09-27T13:38:14.000-05:00 M-ON

Please turn on water between 8:00 AM to 12:00 PM Luis @646-250-5803 will be there. Thanks Karon

2017-09-28T18:00:00.000-05:00 2017-09-28T13:54:00.000-05:00 Completed

CUSTOMER SIGNED TAG...UNLOCKED AND TURNED ON...NO LEAKS PRESENT.   JK

248 F44 5539110435

5533610000 PATTON,JEFFERY (516) 680-3675

Customer stated she had a leak out here due to hurricane. They stated its fixed and are trying to see if they can get an adjustment. Can you verify if leak has been fixed? 

Thanks!

2017-09-28T20:00:00.000-05:00 2017-09-28T14:25:00.000-05:00 Completed

REREAD AND NO LEAKS PRESENT...TAGGED DOOR.    JK

248 F45 1216710312

7919312834 SORELL,LUIS (646) 250-5803

15734 STARLITE ST Karon Hinchcliffe James Kilgore JR

2017-09-28T20:00:00.000-05:00 2017-09-28T13:56:00.000-05:00 Completed

READ AND LEFT ON FOR NEW...NO LEAKS PRESENT.   JK

248 F41 0448306332

6273713711 Belez,Efrain (407) 721-4343

1721 BURNHAM CT Paul Wright James Kilgore JR

2017-09-28T12:41:08.000-05:00 M-REREAD

Take start read and leave on for new. Thanks Pennye



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

customer reports sewer line exposed in front of neighbors house. please check. thanks, GT

2017-09-27T20:00:00.000-05:00 2017-09-27T07:00:00.000-05:00 Completed

went to address found sewage coming out of broken sewer.. me and Erick unclogged sewer clean out debri from storm was the issues.. someone drove over the cap and broke 

it.. put new 4 inch sewer cap on and cleaned up.. talked to customer told her it was fixed..  dg/eho

248 F47 2286300982

8134203317 CEREZO,YESENIA (407) 408-0830

15848 GREEN COVE BLVD Paul Wright Erick Ortega

2017-09-27T20:00:00.000-05:00 2017-09-27T09:45:00.000-05:00 Completed

T/ON. NO LEAKS. PROVIDE READ. EHO.

248 F47 2286214756

8134203317 CEREZO,YESENIA (407) 408-0830

15848 GREEN COVE BLVD Glenda Thompson Danny Green

2017-09-26T16:02:17.000-05:00 M-SIO Sewer Miscellaneous Complaint

T/OFF. NO LEAKS. TAG. PROVIDE READ. EHO.

248 F43 8712605060

6801458139 VASQUEZ,REBECCA (678) 577-0144

16755 BROADFORD LN Tina Richardson Erick Ortega

2017-09-26T13:15:20.000-05:00 M-ON

Turn on for customer,  waiver e-file thank you tina

248 F45 1217335421

7919312834 SORELL,LUIS (646) 250-5803

15734 STARLITE ST Pennye Merthie Erick Ortega

2017-09-20T13:29:49.000-05:00 M-OFF

Take final read and lock meter, tag door for new  Thanks Pennye

2017-09-27T20:00:00.000-05:00 2017-09-27T10:30:00.000-05:00 Completed

Miguel stating realtor went by property and states no water; contact cust at (860)424-1713/ SASCHA

2017-09-28T18:00:00.000-05:00 2017-09-28T13:57:00.000-05:00 Completed

HOUSE VALVE WAS OFF...TURNED ON AND NO LEAKS PRESENT.    JK



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

T/ON. NO LEAKS. W/ON FILE. PROVIDE READ. EHO.

248 F50 4108170652

6864835280 Lukyanov,Sergey (321) 578-0543

2544 MEADOW OAKS LOOP Amanda Stonebreaker Erick Ortega

248 F89 1212275752

5752633538 YOUNG,JASMINE (561) 574-2080

3718 MAIDENCAIN ST Lorie Mayeski Erick Ortega

2017-09-26T09:43:56.000-05:00 M-ON

*SIGNED WAIVER RECEIVED* Obtain read and turn on for Owner (has re-applied for service). Lorie

2017-09-27T18:00:00.000-05:00 2017-09-27T10:20:00.000-05:00 Completed

9980688747 Rodriguez,Yumilka (352) 631-4859

16472 CENTIPEDE ST Amanda Stonebreaker Erick Ortega

2017-09-26T07:18:46.000-05:00 INSTLMTR

Please install 5/8" meter...Amanda

2017-09-27T18:00:00.000-05:00 2017-09-27T11:00:00.000-05:00 Completed

NEW INSTALL...EHO.

3126 EFFINGHAM DR Courtney Cleveland Erick Ortega

2017-09-26T11:33:06.000-05:00 M-WARN

Please leave door tag to call office. Thank you

2017-09-27T20:00:00.000-05:00 2017-09-27T09:30:00.000-05:00 Completed

NO LEAKS. PROVIDE READ. EHO.

248 F89 5547978381

2017-09-26T15:42:21.000-05:00 M-SIO Clogged Sewer

Customer is wanting reimbursement for having plumber come out fix issue on our side. Per the last FA tech put backup on customers side, but per customer tech didn't do 

anything. He states tech left tag stating no one home, but wife was home the whole time. He states he called the plumber that night and plumber found out backup was on our 

2017-09-27T20:00:00.000-05:00 2017-09-27T15:10:00.000-05:00 Completed

went to address found sewage coming out of broken sewer.. me and Erick unclogged sewer clean out debri from storm was the issues.. someone drove over the cap and broke 

it.. put new 4 inch sewer cap on and cleaned up.. talked to customer told her it was fi still waiting for the customer receive copy...

248 F49 5836747890

5831510000 SVEEN,ROY A (407) 397-0088



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7240510000 BORJAS,CONCEPCION (407) 616-1775

15043 MARGAUX DR Shelia Meacham Erick Ortega

2017-09-26T09:47:04.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-27T18:00:00.000-05:00 2017-09-27T09:10:00.000-05:00 Completed

NO LEAKS DETCTED. PROVIDE READ. EHO.

248 F49 4047343093

2017-09-26T09:32:54.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-27T18:00:00.000-05:00 2017-09-27T11:15:00.000-05:00 Completed

NO LEAKS. PROVIDE READ. EHO.

248 F44 6034080920

2531042332 MCGOWEN,KEITH (352) 874-8233

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-09-27T18:00:00.000-05:00 2017-09-27T09:00:00.000-05:00 Completed

NO LEAKS. PROVIDE READ. EHO.

248 F41 6561330526

6569610000 CITY ENTERPRISES II LLC (407) 579-2527

1649 US HWY 27 Shelia Meacham Erick Ortega

2017-09-27T18:00:00.000-05:00 2017-09-27T10:00:00.000-05:00 Completed

T/ON. NO LEAKS. W/ON FILE. PROVIDE READ. EHO.

248 F44 5538433139

5533610000 PATTON,JEFFERY (516) 680-3675

15007 MARGAUX DR Shelia Meacham Erick Ortega

2017-09-26T11:07:32.000-05:00 M-REREAD

2017-09-26T11:23:34.000-05:00 M-ON

Please take start read and waiver filed. Lipton 973-279-9354..Amanda



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turn meter on please, customer will be present, Thank you, Sandra

2017-09-26T18:00:00.000-05:00 2017-09-26T11:30:00.000-05:00 Completed

T/ON. NO LEAKS. C/AT HOME. PROVIDE READ. EHO.

248 F41 2960335539

3384731448 Gil,Haydee (201) 699-2664

2017-09-26T20:00:00.000-05:00 2017-09-26T09:10:00.000-05:00 Completed

NO LEAKS. TAG ON DOOR. PROVIDE READ. EHO.

248 F46 0454586968

9386143380 Milian,Maria (407) 913-5522

16234 EGRET HILL ST Sandra Soto Erick Ortega

2017-09-25T15:37:11.000-05:00 M-ON

FOUND IRRIG. METER ALL READY ON...EHO. 9/26. 10:55AM - L/ON. NO LEAKS. PROVIDE READ. EHO.

248 F47 6592992795

7698061524 FALCONE,ROBERT (352) 988-5270

15932 GREEN COVE BLVD Mark Kellogg Erick Ortega

2017-09-25T13:52:02.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

248 F46 3082121261

2038600000 PADILLA,ALEJANDRO (352) 449-8118

16102 MAGNOLIA HILL ST Isabel Ceballos Erick Ortega

2017-09-25T08:19:36.000-05:00 M-ON

Customer fixed irrigation leak.  Turn irrigation meter back on.   /ic

2017-09-26T20:00:00.000-05:00 2017-09-26T10:55:00.000-05:00 Completed

15316 MARKHAM DR Shelia Meacham Erick Ortega

2017-09-26T11:02:03.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-09-27T18:00:00.000-05:00 2017-09-27T09:20:00.000-05:00 Completed

NO LEAKS. PROVIDE READ. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

L/ON. NO LEAKS. PROVIDE READ. EHO.

248 F48 5324730784

248 F89 5219075466

5382883344 Rosa,Katherine (717) 375-8658

16193 YELLOWEYED DR LaSascha Robinson Erick Ortega

2017-09-25T12:29:07.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-09-26T18:00:00.000-05:00 2017-09-26T09:20:00.000-05:00 Completed

2245607945 AMERICAN HOMES 4 RENT (877) 483-5401

16027 DORCHESTER BLVD Carolyn McVicker Erick Ortega

2017-09-25T14:10:18.000-05:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

2017-09-26T18:00:00.000-05:00 2017-09-26T13:10:00.000-05:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

15707 STARLITE ST Sylvia Jackson Erick Ortega

2017-09-25T15:42:27.000-05:00 M-READ

2017-09-26T18:00:00.000-05:00 2017-09-26T09:45:00.000-05:00 Completed

NO LEAKS. PROVIDE READ. EHO.

248 F41 4752090926

2017-09-25T10:20:00.000-05:00 M-ON

Turn meter on please, cust will be present, Thank you, Sandra

2017-09-26T18:00:00.000-05:00 2017-09-26T13:15:00.000-05:00 Completed

T/ON. NO LEAKS. C/AT HOME. PROVIDE READ. EHO.

248 F45 8281914024

0576339522 GUDVANGEN,GREG (850) 797-1594

1733 BURNHAM CT Sandra Soto Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

16325 EGRET HILL ST Shelia Meacham Erick Ortega

2017-09-25T11:04:55.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-26T18:00:00.000-05:00 2017-09-26T11:40:00.000-05:00 Completed

NO LEAKS DETECTED. PROVIDE READ. EHO.

248 F89 6834903018

2017-09-25T11:07:57.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-26T18:00:00.000-05:00 2017-09-26T01:45:00.000-05:00 Completed

NO LEAKS DETECTED. PROVIDE READ. EHO.

248 F46 7343609321

5200952164 ORTON,CAROL (774) 244-0432

Please re-read meter for billing. High usage. Read appears to be from different meter. Confirm  correct read. Thanks Shelia

2017-09-26T18:00:00.000-05:00 2017-09-26T11:10:00.000-05:00 Completed

WRONG READ 9/18...NO LEAKS. PROVIDE READ. EHO.

248 F46 9181420656

4763572186 Freer,Shelly (863) 424-9906

16119 Blossom Hill Loop Shelia Meacham Erick Ortega

2017-09-26T18:00:00.000-05:00 2017-09-26T10:05:00.000-05:00 Completed

NO LEAKS. PROVIDE READ. EHO.

248 F50 2007444573

2007210000 GARCIA,PEDRO (352) 702-2413

2749 BROOK HOLLOW RD Shelia Meacham Erick Ortega

2017-09-25T11:14:54.000-05:00 M-REREAD

3666136321 PROGRESS RESIDENTIAL 

BORROWER 5, LLC

(844) 858-9919

5516 CAPE HATTERAS DR Shelia Meacham Erick Ortega

2017-09-25T11:53:40.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-26T18:00:00.000-05:00 2017-09-26T10:40:00.000-05:00 Completed

FOUND METER RUNING SHOWING SOMETHING ON INSIDE THE HOUSE...IM KNOCK DOOR AND RING THE BELL NO ONE ANSWER IM CALL THE NUMBER ON THE 

FILE AND LEAVE A MESSAGE WITH A FRIEND AND I TURNED OFF AND TAG THE DOOR. EHO. 10:30  9/26. - FOUN LEAKS CUSTOMER SIDE. T/OFF. TAG ON DOOR. 

2017-09-26T18:00:00.000-05:00 2017-09-26T10:15:00.000-05:00 Completed

NO LEAKS DETECTED. PROVIDE READ. EHO.

248 F49 5794667127

5799410000 HERNANDEZ,VICTORIA S (352) 449-9559

15707 MARKHAM DR Shelia Meacham Erick Ortega

2017-09-25T10:58:39.000-05:00 M-REREAD

FOUND WATER HOSE ON BACK FILLING THE POOL...I TALK WITH THE CUSTOMER AND HE THING WAS THE POOLGUY LEAVING OPEN...EHO. 9/26 AT 01:30PM - 

CUSTOMERS T/OFF HOSE...NO LEAKS DETECTED. PROVIDE READ. EHO.

248 F49 7754732034

7750510000 SAHUNTA,FERNANDOS P (352) 989-5534

15329 MARKHAM DR Shelia Meacham Erick Ortega

2017-09-25T11:06:42.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

248 F46 1709508192

4132796735 LUNCEFORD,RYAN (601) 402-6735

3314 OSPREY HILL ST Shelia Meacham Erick Ortega

2017-09-25T11:09:27.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-26T18:00:00.000-05:00 2017-09-26T13:30:00.000-05:00 Completed

9758243179 Hilliker,Dana J (616) 204-3492

3851 RYEGRASS ST Shelia Meacham Erick Ortega

2017-09-25T10:48:14.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-26T18:00:00.000-05:00 2017-09-26T09:30:00.000-05:00 Completed

WRONG READ ON 9/21...NO LEAKS. PROVIDE READ. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: NO LEAKS. PROVIDE READ. EHO.

248 F43 3067976139

3063610000 HABECK,WILLIAM (508) 560-8510

2625 CAITHNESS WAY Shelia Meacham Erick Ortega

2017-09-25T11:28:27.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-09-26T18:00:00.000-05:00 2017-09-26T13:55:00.000-05:00 Completed

4109484162 RIOS, ANTONIO (787) 636-7501

16090 ST CLAIR ST Shelia Meacham Erick Ortega

2017-09-25T11:41:24.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. Thanks Shelia

2017-09-26T18:00:00.000-05:00 2017-09-26T09:35:00.000-05:00 Completed

NO LEAKS. PROVIDE READ. EHO.

16176 MEAD ST Shelia Meacham Erick Ortega

2017-09-25T10:56:42.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-26T18:00:00.000-05:00 2017-09-26T09:40:00.000-05:00 Completed

NO LEAKS. PROVIDE READ. EHO.

248 F45 8876012847

2017-09-25T11:16:30.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-26T18:00:00.000-05:00 2017-09-26T11:20:00.000-05:00 Completed

NO LEAKS. PROVIDE READ. EHO.

248 F45 5054785851

7215609992 Leung,Jenny (407) 925-3982

248 F50 4381007613

6024852587 HODIL,JENNIFER (407) 496-2265

2840 WILSHIRE RD Shelia Meacham Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16027 DORCHESTER BLVD Batch System

2017-09-26T13:00:15.000-05:00 M-REREAD

2017-09-26T18:00:00.000-05:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

2017-09-25T11:57:37.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-09-26T18:00:00.000-05:00 2017-09-26T09:50:00.000-05:00 Completed

NO LEAKS. PROVIDE READ. EHO.

248 F41 4752721867

2245607945 AMERICAN HOMES 4 RENT (877) 483-5401

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-09-26T18:00:00.000-05:00 2017-09-26T09:55:00.000-05:00 Completed

NO LEAKS. PROVIDE READ. EHO.

248 F45 9269658536

4935198671 FRUTOS,KIRENIA (352) 777-8012

15628 STARLITE ST Shelia Meacham Erick Ortega

2017-09-26T18:00:00.000-05:00 2017-09-26T14:10:00.000-05:00 Completed

NO LEAKS. PROVIDE READ. EHO.

248 F45 6794583751

8645558035 CARTER,LISA (863) 557-2928

4532 OLYMPIA CT Shelia Meacham Erick Ortega

2017-09-25T11:30:44.000-05:00 M-REREAD

248 F40 6313738110

6313200000 LEZCANO,MAGDALENA (352) 242-5154

15645 GREATER GROVES BLVD Shelia Meacham Erick Ortega

2017-09-25T11:18:20.000-05:00 M-REREAD

Please re-read meter for billing. High usage. Read appears to be from different meter. Confirm  correct read. Thanks Shelia



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-09-25T19:00:00.000-05:00 2017-09-25T14:55:00.000-05:00 Completed

2017-09-25T19:00:00.000-05:00 2017-09-25T14:40:00.000-05:00 Completed

MR ID: 316595752080, MR REMARK: BB - NEW LID. NO LEAKS. PROVIDE READ. EHO.

248 F50 0422441426

0427210000 ENGELKING,FREDERICK P (352) 243-6071

2820 BROOK HOLLOW RD Batch System Erick Ortega

2017-09-19T19:00:53.000-05:00 MTRBBOX

MR ID: 621119822923, MR REMARK: MI - NO LEAKS. PROVIDE READ. EHO.

248 F50 9703213765

9160408901 MERRITT,JEFFREY (340) 690-3495

2823 BROOK HOLLOW RD Batch System Erick Ortega

2017-09-19T19:00:53.000-05:00 MTRBBOX

248 F46 6219633021

6477785046 Grzembski,Kenneth (734) 716-8109

3239 HOLLY GROVE BLVD Batch System Erick Ortega

2017-09-21T19:01:01.000-05:00 M-REREAD

2017-09-25T19:01:00.000-05:00 2017-09-25T14:25:00.000-05:00 Completed

8624055584 JUREIDINI,IAN (416) 208-9419

15707 STARLITE ST Sylvia Jackson Erick Ortega

2017-09-25T15:42:27.000-05:00 M-READ

2017-09-26T00:00:00.000-05:00 2017-09-26T09:45:00.000-05:00 Completed

NO LEAKS. PROVIDE READ. EHO.

248 F45 2978396421



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F89 5274285333

4140035061 VAZQUEZ,SHAELIESSE (787) 458-4200

16189 YELLOWEYED DR Lorie Mayeski Erick Ortega

2017-09-22T12:21:07.000-05:00 M-READ

Obtain read and leave on for new (has applied for service). Lorie

2017-09-25T18:00:00.000-05:00 2017-09-25T09:45:00.000-05:00 Completed

4120841215 DANIEL,JASON (478) 318-8954

15841 AUTUMN GLEN AVE Amanda Stonebreaker Erick Ortega

2017-09-22T11:45:04.000-05:00 M-ON

Please take start read and waiver field. Teri 407-644-2531...Amanda

2017-09-25T18:00:00.000-05:00 2017-09-25T09:20:00.000-05:00 Completed

L/ON. NO LEAKS. W/ON FILE. PROVIDE READ. EHO.

16234 EGRET HILL ST Carolyn McVicker Erick Ortega

2017-09-22T12:10:31.000-05:00 M-OFF

Take Final Read and Lock Meter.  Carolyn/FL

2017-09-25T18:00:00.000-05:00 2017-09-25T09:05:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F50 7174663559

2017-09-22T11:47:20.000-05:00 M-OFF

Turn off and lock meter. Tag for new to apply. Thanks, Kaam

2017-09-25T18:00:00.000-05:00 2017-09-25T08:45:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F46 0458543351

9386143380 Milian,Maria (407) 913-5522

MR ID: 042544433383, MR REMARK: BB - NEW LID. NO LEAKS. PROVIDE READ. EHO.

248 F41 2968435541

3384731448 Gil,Haydee (201) 699-2664

1733 BURNHAM CT Kaamilya Pereira Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3619 CINNAMON FERN LOOP LaSascha Robinson Erick Ortega

2017-09-21T08:10:13.000-05:00 M-SIO Water Service Line Break

2017-09-22T07:15:54.000-05:00 M-SIO Sewer Miscellaneous Complaint

Brian stating since the hurricane sewer has been backing up into their house; cust advised sewage went down on it's own but started backing up into house again; contact cust 

at (407)408-0830/ SASCHA

2017-09-22T20:00:00.000-05:00 2017-09-22T10:30:00.000-05:00 Completed

calling customer and no answer I left a message to call back...EHO. 9/22 AT 9:50AM - COSTUMER CALL BACK AND IM EXPLAINED THAT IT LOOKS THE PROBLEM IS ON 

CUSTOMER SIDE, NEIGHBOUR DONT HAVE ANY SEWER PROBLEMS! EHO.

248 F47 2341218803

7747003353 WADE,LASHONDA (352) 988-0672

2017-09-24T19:01:22.000-05:00 2017-09-25T12:20:00.000-05:00 Completed

MR ID: 184464631703, MR REMARK: MS

248 F47 2282934590

8134203317 CEREZO,YESENIA (407) 408-0830

15848 GREEN COVE BLVD LaSascha Robinson Erick Ortega

2017-09-25T06:00:00.000-05:00 2017-09-25T14:20:00.000-05:00 Completed

METER WAS DEFECTIVE...EHO. 9/25.

248 F40 2577534823

3843499822 Fox,Matthew (407) 883-3723

15450 GREATER GROVES BLVD Batch System Erick Ortega

2017-09-24T19:01:22.000-05:00 M-EXCHNG

L/ON. NO LEAKS. PROVIDE READ. EHO.

248 F48 0656877473

0340700000 PERCIVAL,TERRELL (352) 708-5056

15309 PONCE DE LEON LN Ingrid Jenkins Erick Ortega

2017-09-25T13:55:12.000-05:00 M-EXCHNG

Instructions: No Water Reported for the new meter installed back on July 11 2017; can we investigate and inform customer we checked meter and turned on he is on site. 

Mr. Terrell Percival # 352-223-5786 

Thanks



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-09-22T18:00:00.000-05:00 2017-09-22T10:30:00.000-05:00 Completed

CALLING THE CUSTOMER AND NO ANSWER...EHO. 9/22. - T/OFF. NO LEAKS. LOCKED. T/ON DOOR. PROVIDE READ. EHO.

248 F40 5624988418

6280945826 Tain,Ron (847) 501-0968

15933 MERCOTT CT LaSascha Robinson Erick Ortega

MR ID: 908138217760, MR REMARK: ML

248 F47 8360585631

3309204427 CLARK,RICHARD (407) 719-2864

3758 CINNAMON FERN LOOP Sandra Soto Erick Ortega

2017-09-21T14:05:55.000-05:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra

248 F48 9962249399

6483375323 SORICELLI,NICHOLAS (407) 702-8853

15327 SANDY HOOK LN Batch System Erick Ortega

2017-09-19T19:00:53.000-05:00 M-EXCHNG

2017-09-22T19:00:00.000-05:00 2017-09-25T13:20:00.000-05:00 Completed

4647436031 Wakefield,Nicola (551) 655-5218

3228 CALLERTON RD Mark Kellogg Erick Ortega

2017-09-21T10:53:08.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-22T20:00:00.000-05:00 2017-09-22T11:10:00.000-05:00 Completed

TAG DOOR. NO LEAKS. PROVIDE READ. EHO.

Monica requesting call back form OPS regarding if oak tree near meter needs to be removed to fix meter leak; contact cust at (407)557-8929 ext:#3/ SASCHA

2017-09-22T20:00:00.000-05:00 2017-09-22T09:00:00.000-05:00 Completed

IM TALK WITH THE CUSTOMER AND EXPLAIN THAT THE TREE NEEDS TO BE REMOVED THAT WAY W CAN CHECK OR FIXED ANY LEAKS...EHO. 9/22 AT 09:00AM - 

EXPLAIN TO CUSTOMER THAT THE TREE NEED TO BE MOVED FROMN THE TOP OF THE METER, THAT WAY WE CAN CHECK FOR ANY LEAKS AND READ...EHO.

248 F49 2164403991



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F47 8365478072

3309204427 CLARK,RICHARD (407) 719-2864

3758 CINNAMON FERN LOOP Sylvia Jackson Erick Ortega

8817228232 SILVA,CLEIBER (407) 808-9988

2630 MEADOW OAKS LOOP Kylie Hotchkiss Erick Ortega

2017-09-21T11:31:16.000-05:00 M-ON

take final and leave on for new. waiver in NV office and efiled. -kylie

2017-09-22T18:00:00.000-05:00 2017-09-22T11:25:00.000-05:00 Completed

L/ON. NO LEAKS. W/ON FILE. PROVIDE READ. EHO.

16132 GREEN COVE BLVD LaSascha Robinson Erick Ortega

2017-09-21T11:20:03.000-05:00 M-ON

Take read and leave on for new; cust emailed waiver/ SASCHA

2017-09-22T18:00:00.000-05:00 2017-09-22T10:55:00.000-05:00 Completed

FOUND METER OFF AND LOCKED...EHO. 9/22. 10:55AM - T/ON. NO LEAKS. W/ON FILE. PROVIDE READ. EHO.

248 F50 3303010821

2017-09-21T14:05:55.000-05:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra

2017-09-22T18:00:00.000-05:00 2017-09-22T10:30:00.000-05:00 Completed

CALLING THE CUSTOMER AND NO ANSWER...EHO. 9/22. - T/OFF. NO LEAKS. LOCKED. T/ON DOOR. PROVIDE READ. EHO.

248 F47 4988130866

0165251400 FREO NC LLC (844) 858-9919

Take final read, lock meter and tag for new apply/ SASCHA

2017-09-22T18:00:00.000-05:00 2017-09-22T13:00:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F47 8360585631

3309204427 CLARK,RICHARD (407) 719-2864

3758 CINNAMON FERN LOOP Sandra Soto Erick Ortega

2017-09-19T09:12:00.000-05:00 M-OFF



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-22T06:49:07.000-05:00 MTRBBOX

replace meter box lid.

2017-09-22T18:00:00.000-05:00 Completed

replaced meter box lid as per instructions. A.A.  for Beth M.

248 F45 1573349632

0085978148 SANTIAGO,EDWIN (787) 361-6004

Not sure if on have signed waiver. Please obtain read and leave on for new (has applied for service, lease and id on file). *Signed Waiver on File*Lorie

2017-09-22T18:00:00.000-05:00 2017-09-22T12:50:00.000-05:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

248 F45 1610371991

3097416375 MUNIZ,ROBERT (407) 575-8146

4527 OLYMPIA CT Elizabeth Marshowsky

2017-09-22T18:00:00.000-05:00 2017-09-22T13:40:00.000-05:00 Completed

T/ON. NO LEAKS. C/AT HOME. W/ SIGNED. PROVIDE READ. EHO.

248 F40 5878167595

6937498980 GAUTIER,MIRIAM (856) 873-6848

1832 NECTARINE TRL Lorie Mayeski Erick Ortega

2017-09-21T14:07:41.000-05:00 M-READ

T/ON. NO LEAKS. C/AT HOME. W/ SIGNED. PROVIDE READ. EHO.

248 F47 8365478072

3309204427 CLARK,RICHARD (407) 719-2864

3758 CINNAMON FERN LOOP Sylvia Jackson Erick Ortega

2017-09-22T09:55:46.000-05:00 M-ON

Please take read and turn on for new customer today please. Customer already in home./Tag

2017-09-22T09:55:46.000-05:00 M-ON

Please take read and turn on for new customer today please. Customer already in home./Tag

2017-09-22T18:00:00.000-05:00 2017-09-22T13:40:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-22T18:00:00.000-05:00 Completed

Replaced meter box lid per instructions, BM

248 F89 9560041476

2987311269 RICE,HAZEL (407) 509-2354

Replaced meter box lid per instructions, BM

248 F45 9326480799

4709864921 ADAMS,GLORIA (360) 359-2571

16107 SHASTA ST Elizabeth Marshowsky

2017-09-22T07:09:21.000-05:00 MTRBBOX

Replace meter box lid, BM

248 F89 4391484380

9960716674 LITTLE,GLADYS (727) 415-2313

3840 RYEGRASS ST Elizabeth Marshowsky

2017-09-22T07:33:55.000-05:00 MTRBBOX

Replace meter box lid, BM

2017-09-22T18:00:00.000-05:00 Completed

8660513416 WILSON,TREVOR (816) 695-8289

16048 YELLOWEYED DR Elizabeth Marshowsky

2017-09-22T07:36:59.000-05:00 MTRBBOX

Replace meter box lid, BM

2017-09-22T18:00:00.000-05:00 Completed

Replaced meter box lid per instructions, BM

4400 ERIE ST Elizabeth Marshowsky

2017-09-22T06:58:43.000-05:00 MTRBBOX

Replace reuse lid, BM

2017-09-22T18:00:00.000-05:00 Completed

Replaced reuse meter lid per instructions, BM

248 F89 6143534941



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F48 0915262897

9777400000 CABAN,ENA L (352) 394-3779

15753 GREEN COVE BLVD Amanda Stonebreaker Erick Ortega

2017-09-20T08:19:28.000-05:00 M-NOREAD

please read meter for billing; Amanda

2017-09-21T20:00:00.000-05:00 2017-09-21T08:45:00.000-05:00 Completed

NO LEAKS. PROVIDE READ. EHO.

16213 ST AUGUSTINE ST Elizabeth Marshowsky

2017-09-22T07:28:37.000-05:00 MTRBBOX

Replace meter box lid, BM

2017-09-22T18:00:00.000-05:00 Completed

Replaced meter box lid per instructions, BM

248 F47 9776562443

2017-09-22T06:52:59.000-05:00 MTRBBOX

Replace reuse lid. B.M

2017-09-22T18:00:00.000-05:00 Completed

Replaced reuse meter lid as per instructions, B.M.

248 F89 6261343281

5997784689 Cabatana,Tisha (813) 504-2620

Replace meter box lid, BM

2017-09-22T18:00:00.000-05:00 Completed

Replaced meter box lid, BM

248 F45 9185639813

2340572746 DUNCAN,LISA (615) 268-1610

15612 STARLITE ST Elizabeth Marshowsky

16201 ST AUGUSTINE ST Elizabeth Marshowsky

2017-09-22T07:17:00.000-05:00 MTRBBOX



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-09-21T19:01:01.000-05:00 M-EXCHNG

2017-09-21T19:01:00.000-05:00 2017-09-25T14:50:00.000-05:00 Completed

MR ID: 903997446250, MR REMARK: MS

248 F50 9386268992

2017-09-21T19:01:01.000-05:00 2017-09-25T11:20:00.000-05:00 Completed

MR ID: 153927378452, MR REMARK: MS

248 F46 4930719528

4938600000 KHALIL,ISAAC T (718) 887-4311

16138 MAGNOLIA HILL ST Batch System Erick Ortega

2017-09-21T20:00:00.000-05:00 2017-09-21T09:00:00.000-05:00 Completed

T/DOOR. NO LEAKS. PROVIDE READ. EHO.

248 F46 2384849296

4549658752 CAWLEY,JASON (207) 602-8769

15935 HERON HILL ST Batch System Erick Ortega

2017-09-21T19:01:01.000-05:00 M-EXCHNG

T/ON. NO LEAKS. T/ON FILE. PROVIDE READ. EHO.

248 F47 8091066522

5452488380 Progress Orlando LLC (844) 858-9919

3643 CINNAMON FERN LOOP Mark Kellogg Erick Ortega

2017-09-20T13:55:57.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

8288628821 PINARD,VIKKI (734) 564-9335

15420 GROOSE POINT LN Shanika Simmons Erick Ortega

2017-09-20T10:23:32.000-05:00 M-ON

Take final read and turn on. waiver on file Shanika

2017-09-21T20:00:00.000-05:00 2017-09-21T09:25:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-21T18:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

CALLED AND LEFT DETAILED MESSAGE WITH HOA ABOUT LEAK AT FESCUE AND SAWGRASS BAY BLVD    JK

T/ON. NO LEAKS. T/ON DOOR. PROVIDE READ. EHO.

248 F89 8080421331

8089510000 SAWGRASS BAY COMM 

DEVELOPMENT

(407) 480-4494

SAWGRASS & SUPERIOR James Kilgore Jr. James Kilgore JR

2017-09-21T06:05:55.000-05:00 M-SIO General Investigation

FOUND LEAK THAT BELONGS TO SAWGRASS HOA TURNED OFF AND WILL CONTACT THE HOA TO TELL THE WHERE IT IS.      JK

248 F89 7730488517

2311534265 GLONEK,JEROME

16317 ST AUGUSTINE ST Isabel Ceballos Erick Ortega

2017-09-20T13:42:45.000-05:00 M-ON

READ & TURN ON FOR NEW   PICK UP TAG   /IC

2017-09-21T18:00:00.000-05:00 2017-09-21T09:15:00.000-05:00 Completed

6429700000 STARCK,THOMAS (352) 243-2455

15433 BAY VISTA DR Batch System Erick Ortega

2017-09-19T19:00:53.000-05:00 M-WARN

2017-09-21T19:00:00.000-05:00 2017-09-21T14:10:00.000-05:00 Completed

MR ID: 033204768555, MR REMARK: MI....CAN'T READ METER FALLING TREE WAS CUT ON PIECES AND PUTTING ON TOP OF THE METER...EHO. 9/21. AT 2:10PM - 

CAN'T READ METER FALLING TREE WAS CUT ON PIECES AND PUTTING ON TOP OF THE METER...EHO.

15604 BAY VISTA DR Batch System Erick Ortega

2017-09-19T19:00:53.000-05:00 M-REREAD

2017-09-21T19:00:00.000-05:00 2017-09-21T14:25:00.000-05:00 Completed

MR ID: 364442193340, MR REMARK: MI - NO LEAKS. PROVIDE READ. EHO.

248 F50 5425059852

9383210000 SOUCY,SANDRA (352) 410-9579



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1895500000 Savannas (HOA) (407) 447-9955

3526 CINNAMON FERN LOOP Arthur Austin James Kilgore JR

2017-09-20T10:01:22.000-05:00 M-SIO General Investigation

meter reader ( Beth ) reporting a leak aprox. 3.4 gpm. meter shut off and mgt. company was called at 407-447-9955. reading 43160.

2017-09-20T20:00:00.000-05:00 2017-09-20T12:41:00.000-05:00 Completed

METER WAS SHUT OFF DUE TO LEAK  BY METER READER BETH  HOA WAS NOTIFIED.   JK  LEAK WAS 3.5 GPM.

16438 COOPERS HAWK AVE Neal Franklin Art Austin

2017-09-20T13:19:22.000-05:00 M-SIO Water Main Break

Customer stated water is coming out of the meter.    Please contact Murdell  Watson 347 499 4850

2017-09-20T20:00:00.000-05:00 2017-09-21T15:00:00.000-05:00 Completed

leak was at 16430, on customer's side of meter.

248 F47 1893789623

2017-09-13T12:25:12.000-05:00 M-ON

READ & TURN ON FOR NEW  E-MAILED WAIVER    /IC***waiver in office saved to e-file. Thanks Pennye***

2017-09-20T20:00:00.000-05:00 2017-09-20T10:58:00.000-05:00 Completed

WAIVER IN OFFICE AND CUSTOMER PRESENT   TURNED ON READ METER   JK

248 F42 6437655039

5774932095 WATSON,MURDELL (347) 499-4850

METER READER FOUND LEAK TURNED OFF AND TAGGED DOOR.    JK

2017-09-21T18:00:00.000-05:00 Completed

METER READER CHRIS PHILLIPS FOUND A LEAK ON THE CUSTOMERS SIDE TURNED OFF AND TAGGED DOOR.   JK    CP

248 F50 3300666904

4787252308 Davis,Jim (585) 317-7757

15543 BAY VISTA DR Isabel Ceballos James Kilgore JR

248 F41 8661512706

6701767951 DAVIS,MICHAEL (407) 342-9971

1920 SHOAL CT James Kilgore Jr.

2017-09-21T12:38:08.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-19T19:00:53.000-05:00 M-WARN

2017-09-20T19:00:00.000-05:00 2017-09-20T11:41:00.000-05:00 Completed

MR ID: 180950752660, MR REMARK: MI - FOUND METERBOX UNDER TREE BRANCHES...READ METER AND NO LEAKS PRESENT.    JK

2017-09-20T19:01:00.000-05:00 2017-09-20T14:00:00.000-05:00 Completed

MR ID: 819366981541, MR REMARK: MI - Provide current meter read 93250.

248 F50 1807461423

1804800000 SIMPKINS,KATHY (352) 223-1013

15453 BAY VISTA DR Batch System James Kilgore JR

2017-09-20T19:01:00.000-05:00 2017-09-20T14:00:00.000-05:00 Completed

MR ID: 036724883276, MR REMARK: MI - Provide current meter read 42400

248 F47 3690017766

6033314023 Villarta,Eliana (305) 606-2544

15709 GREEN POINT CT Batch System Art Austin

2017-09-20T19:01:00.000-05:00 M-WARN

248 F47 7197620029

7191800000 ST JOHN,PAUL D (321) 217-1486

15705 GREEN POINT CT Batch System Art Austin

2017-09-20T19:01:00.000-05:00 M-WARN

248 F42 5958332072

0625038023 JOSEPH,ICHEMIDE (781) 888-3836

16430 COOPERS HAWK AVE Arthur Austin

2017-09-20T14:16:00.000-05:00 M-SIO Water Service Line Break

leak at meter on customer's side. shut off at curb valve, 3:05pm 9/20/17. advised customer's niece ? advised to call plumber. read 315880.  A.A.

2017-09-20T20:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-09-20T18:00:00.000-05:00 2017-09-20T11:09:00.000-05:00 Completed

MR ID: 592412460337, MR REMARK: MI - FOUND ETERBOX UNDER TREE BRANCHES...READ METER AND NO LEAKS PRESENT.   JK

248 0919993826

1439845828 JON M HALL COMPANY (407) 215-0410

Temp Hydrant Mtr - Bay Cedar Way Behind 

Models

Shelia Meacham James Kilgore JR

2017-09-19T11:46:44.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

248 F50 8322546099

2449003352 Guerrero,Silvia (321) 443-8201

15714 AUTUMN GLEN AVE Batch System James Kilgore JR

2017-09-19T19:00:53.000-05:00 M-WARN

2017-09-20T19:00:00.000-05:00 2017-09-20T12:27:00.000-05:00 Completed

9050586797 PROGRESS ORLANDO LLC (844) 858-9919

2704 WILSHIRE RD Batch System James Kilgore JR

2017-09-19T19:00:53.000-05:00 M-WARN

2017-09-20T19:00:00.000-05:00 2017-09-20T12:30:00.000-05:00 Completed

MR ID: 218931784430, MR REMARK: MI - FOUND METERBOX UNDER TREE BRANCHES...READ METER AND NO LEAKS PRESENT     JK

15710 AUTUMN GLEN AVE Batch System James Kilgore JR

2017-09-19T19:00:53.000-05:00 M-WARN

2017-09-20T19:00:00.000-05:00 2017-09-20T11:45:00.000-05:00 Completed

MR ID: 332361329922, MR REMARK: MI - FOUND METERBOX UNDER TREE BRANCHES AND READ METER AND NO LEAKS PRESENT.   JK

248 F50 6110299359

248 F50 3326561286

4993856447 PORTER,DERRICK (863) 662-9814



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6254920285 Godfrey,Kerrie (774) 218-5822

3224 HOLLY GROVE BLVD Paul Wright Erick Ortega

2017-09-18T15:02:32.000-05:00 HIBILL

Customer is emailed UI about very high usage. She is stating house been empty since 07-28. Can you re read meter and check for leaks? Leave notes with findings.

2017-09-19T20:00:00.000-05:00 2017-09-19T11:05:00.000-05:00 Completed

3619 CINNAMON FERN LOOP James Kilgore Jr.

2017-09-20T11:33:16.000-05:00 M-SIO General Investigation

METER READER FOUND LEAK NEAR OAK TREE ON CUSTOMERS SIDE.   JK

2017-09-20T18:00:00.000-05:00 Completed

METER READER BETH FOUND LEAK ON CUSTOMERS SIDE OF THE LINE.    JK

248 F46 8711878548

2017-09-19T11:07:02.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2017-09-20T18:00:00.000-05:00 2017-09-20T11:03:00.000-05:00 Completed

READ LEFT ON FOR NEW AND NO LEAKS PRESENT.   JK

248 F47 2347237524

7747003353 WADE,LASHONDA (352) 988-0672

Take Final Read and Lock Meter.  Carolyn/FL

2017-09-20T18:00:00.000-05:00 2017-09-20T23:08:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR FOR NEW.   JK

248 F89 9296914366

4914220792 Yankee,Thomas (321) 422-9452

16185 YELLOWEYED DR Sandra Soto James Kilgore JR

READ METER FOR BILLING    JK

248 F89 7736330676

2311534265 GLONEK,JEROME

16317 ST AUGUSTINE ST Carolyn McVicker James Kilgore JR

2017-09-19T12:22:04.000-05:00 M-OFF



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-09-18T15:31:33.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-19T20:00:00.000-05:00 2017-09-19T12:55:00.000-05:00 Completed

T/DOOR. NO LEAKS. PROVIDE READ. EHO.

248 F46 1857967501

1620582262 King,Jordan (352) 617-0618

16222 EGRET HILL ST Mark Kellogg Erick Ortega

2017-09-19T20:00:00.000-05:00 Completed

248 F42 3433972374

4421620330 Mito Sushi and Grill Clermont LLC (407) 517-8283

2430 US HWY 27 STE 390 Mark Kellogg Erick Ortega

2017-09-18T15:37:25.000-05:00 M-WARN

provide current meter read, called mgt. company at number listed and advised. leak is in the irrigation system and shut off as a courtesy at the back flow device.  reading  

1235280

248 F50 9096994190

3962734848 HOWE,AMY (407) 414-6794

2650 MEADOW OAKS LOOP Arthur Austin

2017-09-19T08:28:21.000-05:00 M-SIO General Investigation

meter reader reporting leak on customers' side of meter. provide current meter read and tag door. Read 685040.

248 F44 6035636085

2531042332 MCGOWEN,KEITH (352) 874-8233

15043 MARGAUX DR Arthur Austin

2017-09-19T09:41:28.000-05:00 M-SIO General Investigation

meter reader reporting leak and hi consumption.

2017-09-19T20:00:00.000-05:00 Completed

NO LEAKS DETECTED. PROVIDE READ. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

L/ON. NO LEAKS. PROVIDE READ. EHO.

248 F50 2323646618

1004228597 Schwellenbach,Evan (563) 639-5215

15727 BAY VISTA DR Amanda Stonebreaker Erick Ortega

2017-09-18T10:30:05.000-05:00 M-ON

Please reconnect service, signed tag on door; Andrea 305-916-9747....Amanda

248 F42 2229581502

0023799138 Torres,Loyda (787) 432-6080

2041 FISH EAGLE ST Josephine Krell Erick Ortega

2017-09-18T10:12:29.000-05:00 M-ON

Take start read and turn on for new customer will be present-Josie

2017-09-19T18:00:00.000-05:00 2017-09-19T12:45:00.000-05:00 Completed

0622984648 Webb,Tara (908) 463-6327

2516 MEADOW OAKS LOOP Amanda Stonebreaker Erick Ortega

2017-09-07T12:47:44.000-05:00 M-OFF

Please take final read and turn meter off. Tag for new...Amanda

2017-09-19T18:00:00.000-05:00 2017-09-19T11:45:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. T/ ON DOOR. PROVIDE READ. EHO.

3106 EFFINGHAM DR Mark Kellogg Erick Ortega

2017-09-18T15:52:39.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-19T20:00:00.000-05:00 2017-09-19T11:30:00.000-05:00 Completed

NO LEAKS. TAG ON DOOR. PROVIDE READ. EHO.

248 F50 7442936314

2017-09-19T20:00:00.000-05:00 2017-09-19T11:10:00.000-05:00 Completed

TAG DOOR. PROVIDE READ. EHO.

248 F49 6149058272

0832875946 SLAN,TAN (248) 910-6912



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6064621283 RIVERA,SERGIO (407) 485-4316

1539 HERRING LN Carolyn McVicker Erick Ortega

2017-09-18T09:21:57.000-05:00 M-RECON

2721 BROOK HOLLOW RD Brittany Warembourg Erick Ortega

2017-09-18T12:31:02.000-05:00 M-RECON

Please reconnect, Customer is home. Thanks Brittany nv

2017-09-18T20:00:00.000-05:00 2017-09-18T14:20:00.000-05:00 Completed

T/ON. NO LEAKS. C/AT HOME. PROVIDE READ. EHO.

248 F41 0217162690

2017-09-18T10:19:52.000-05:00 M-RECON

Reconnect/Tag signed.

2017-09-18T20:00:00.000-05:00 2017-09-18T13:20:00.000-05:00 Completed

T/ON. NO LEAKS. T/ON DOOR. C/AT HOME. PROVIDE READ. EHO.

248 F50 6853689342

2524004043 Presley,Charles (631) 560-4373

Reconnect/Tag signed. Thank you, Janet/FL

2017-09-18T20:00:00.000-05:00 2017-09-18T13:00:00.000-05:00 Completed

T/ON. NO LEAKS. T/ON DOOR. PROVIDE READ. EHO.

248 F89 6814274450

3559149606 Johnson,Kimika (352) 888-0152

3745 RYEGRASS ST Yanet Garcia Erick Ortega

2017-09-18T20:00:00.000-05:00 2017-09-18T13:30:00.000-05:00 Completed

T/ON. NO LEAKS. T/ON DOOR. PROVIDE READ. EHO.

248 F42 3059747251

8722460444 DiTuri,Peter (718) 967-1345

16400 COOPERS HAWK AVE Yanet Garcia Erick Ortega

2017-09-18T09:32:41.000-05:00 M-RECON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-09-12T19:06:40.000-05:00 M-CUT

2017-09-18T19:00:00.000-05:00 2017-09-18T10:37:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F89 6817446179

3559149606 Johnson,Kimika (352) 888-0152

3745 RYEGRASS ST Batch System Erick Ortega

2017-09-18T19:00:00.000-05:00 2017-09-18T10:30:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F50 4105462056

6864835280 Lukyanov,Sergey (321) 578-0543

2544 MEADOW OAKS LOOP Batch System Erick Ortega

2017-09-12T19:06:40.000-05:00 M-CUT

CUSTOMER HAVE SOFTENER WATER SYST. AND I EXPLAINED THAT HE NEED TO CHECK AND CHANGE THE FILTER IM CHECK FOR PH AROUND 6.5 ITS 

OK...EHO...9/18 AT 9:40AM - CHECK PH 6.5. NO LEAKS. PROVIDE READ. EHO.

248 F50 2328436044

1004228597 Schwellenbach,Evan (563) 639-5215

15727 BAY VISTA DR Batch System Erick Ortega

2017-09-07T19:06:26.000-05:00 M-CUT

248 F40 9099814785

5646402228 MCCARTHY,DOREEN (352) 404-6780

15120 GREATER GROVES BLVD Courtney Cleveland

2017-09-18T08:14:35.000-05:00 M-SIO Discolored Water

Please investigate customer has brown water . Mrs.McCarthy 352-404-6780

2017-09-18T20:00:00.000-05:00 Completed

Please reconnect today, 9/18.  Customer paid entire balance plus Reconnect Fee.  Emailing Josephine cc: Isabel   Carolyn/FL

2017-09-18T20:00:00.000-05:00 2017-09-18T12:45:00.000-05:00 Completed

T/ON. NO LEAKS. T/ON DOOR. PROVIDE READ. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F48 5087294839

0394838243 Shiver,Cheyenne (305) 519-3065

4947 CAPE HATTERAS DR Linette Orengo Erick Ortega

248 F50 6850615764

2524004043 Presley,Charles (631) 560-4373

2721 BROOK HOLLOW RD Batch System Erick Ortega

2017-09-07T19:06:26.000-05:00 M-CUT

2017-09-18T19:00:00.000-05:00 2017-09-18T10:20:00.000-05:00 Completed

8722460444 DiTuri,Peter (718) 967-1345

16400 COOPERS HAWK AVE Batch System Erick Ortega

2017-09-12T19:06:40.000-05:00 M-CUT

2017-09-18T19:00:00.000-05:00 2017-09-18T10:05:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

1539 HERRING LN Batch System Erick Ortega

2017-09-12T19:06:40.000-05:00 M-CUT

2017-09-18T19:00:00.000-05:00 2017-09-18T09:55:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F42 3054640608

2017-09-18T19:00:00.000-05:00 2017-09-18T10:55:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F41 0217066817

6064621283 RIVERA,SERGIO (407) 485-4316



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9763700000 BAKSH,KADIR (352) 242-0651

4936 CAPE HATTERAS DR Samuel Karp

16430 COOPERS HAWK AVE Samuel Karp

2017-09-18T15:24:09.000-05:00 M-SIO General Investigation

SECO called in stating there is water gushing up under transformer.

2017-09-16T19:30:00.000-05:00 Completed

SECO called in reporting water leaking under the transformer at this address. Upon arrival I found water gushing out under the transformer. I found the meter box and the meter 

was spinning in excess of 10 GPM. Upon further investigation the leak was on customer side. I turned off water so SECO could work on transformer and for the homeowner as 

248 F48 9762013305

2017-09-01T08:23:32.000-05:00 M-SIO General Investigation

Irrigation audit scheduled for 9/5/2017 at 1:30pm, please note any findings below or on log :) Thanks, Kathy

2017-09-18T15:00:00.000-05:00 2017-09-05T15:00:00.000-05:00 Completed

checked timer , settings were long for each zone , heads needed adjustments , weepers for trees were full open , made adjustments and timer sets , SME

248 F42 5951091858

0625038023 JOSEPH,ICHEMIDE (781) 888-3836

Take final read and leave on for new customer. Thanks Whitney

2017-09-18T18:00:00.000-05:00 2017-09-18T08:45:00.000-05:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

248 F45 5722565465

6049826417 Bartlett,Susanne (239) 404-5654

16041 ST CLAIR ST Kathy Sillitoe Shawn Ebert

2017-09-18T18:00:00.000-05:00 2017-09-18T13:45:00.000-05:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

248 F50 3243872195

1789309894 Crowther,Jason (407) 319-8970

16033 BAY VISTA DR Whitney Stewart Erick Ortega

2017-09-15T15:45:48.000-05:00 M-READ

2017-09-15T09:31:00.000-05:00 M-READ

Please take start read and leave on for new. If necessary Sarah can be reached at 352-409-2115



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please install 5/8" meter...Amanda

2017-09-15T18:00:00.000-05:00 2017-09-15T10:40:00.000-05:00 Completed

NEW INSTALL...EHO.

248 F89 3815395008

9375622699 Cotto,Janetza (305) 764-7948

2017-09-15T18:00:00.000-05:00 2017-09-15T14:10:00.000-05:00 Completed

NEW INSTALL...EHO.

248 F89 3618361744

3592394191 VEGA,ERIC (646) 595-8529

16205 YELLOWEYED DR Amanda Stonebreaker Erick Ortega

2017-09-14T13:18:55.000-05:00 INSTLMTR

Upon arrival at 04:30PM found reuse service line for 3150 samosa hill to have a small break in it. I asked the contractor how this happened and they said with a shovel. I 

advised them the tickets were pre-responded with locate code 3T due to the hurricane that they legally were not supposed to dig until they receive a code that we have been out 

248 F89 7767728670

7350556518 Rivas,Jose (407) 973-7052

3625 MAIDENCAIN ST Amanda Stonebreaker Erick Ortega

2017-09-14T10:36:56.000-05:00 INSTLMTR

Please install 5/8" meter...Amanda

248 F46 1030450839

3721931962 HARDIN,WILLIAM (509) 230-5357

3154 SAMOSA HILL CIR Yanet Garcia Sam Karp

2017-09-15T15:30:03.000-05:00 M-SIO Water Service Line Break

Loretta sub contactor (956) 354-7085 called to report she hit irrigation line. said put in a ticket #258704867. Thank you, Janet/FL

2017-09-15T20:00:00.000-05:00 2017-09-15T16:30:00.000-05:00 Completed

2017-09-18T15:18:54.000-05:00 M-SIO Water Service Line Break

Customer called in stating water gushing up out of ground between sidewalk and road.

2017-09-16T17:30:00.000-05:00 Completed

Resolution: Received text from on-call center advising of a water leak by the road. Tried calling homeowner several times prior to arrival and got no answer. Upon arrival I found water 

coming out from ground on the right property line of the home between sidewalk and roadway I tried turning off 2 reuse valves to
stop the water, however it only slowed it down a little bit. Felt a reuse pipe about 5' down from ground level with vibration. Could not find valve in front of subdivision to shut off 

all the reuse. Roped off the area until traverse can get out there to investigate further. On 9/18/17 traverse went out and found that the potable service line feeding this address 



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

NO LEAKS. TAG ON DOOR. PROVIDE READ...EHO.

248 F47 9598926714

248 F47 2987511731

6353808228 PROGRESS RESIDENTIAL 2015-3 (435) 750-8353

15822 PINE LILLY CT Mark Kellogg Erick Ortega

2017-09-13T09:32:41.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-14T20:00:00.000-05:00 2017-09-14T09:15:00.000-05:00 Completed

5725544945 Brown,Pamela (352) 216-2855

2222 KIWI TRL Yanet Garcia Erick Ortega

2017-09-14T10:26:13.000-05:00 M-ON

Turn on for new. Waiver on file.  Thank you, Janet/FL

2017-09-15T18:00:00.000-05:00 2017-09-15T09:45:00.000-05:00 Completed

T/ON. NO LEAKS. W/ON FILE. PROVIDE READ. EHO.

2710 BROOK HOLLOW RD Carolyn McVicker Erick Ortega

2017-09-13T07:29:32.000-05:00 M-ON

Turn on service on 9/15. Waiver in office, E-filed .  Carolyn/FL

2017-09-15T18:00:00.000-05:00 2017-09-15T08:55:00.000-05:00 Completed

T/ON. NO LEAKS. W/ON FILE. PROVIDE READ. EHO.

248 F40 4036219967

2017-09-14T07:52:05.000-05:00 INSTLMTR

Please install 5/8" meter..Amanda

2017-09-15T18:00:00.000-05:00 2017-09-15T11:30:00.000-05:00 Completed

NEW INSTALL...EHO.

248 F50 7972269047

2167256655 Ramos Perez,Ervin (407) 692-0134

3638 MAIDENCAIN ST Amanda Stonebreaker Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

16317 EGRET HILL ST Mark Kellogg Erick Ortega

2017-09-13T08:51:41.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-14T20:00:00.000-05:00 2017-09-14T08:50:00.000-05:00 Completed

NO LEAKS. TAG ON DOOR. PROVIDE READ...EHO.

248 F43 9491332860

2017-09-13T08:48:59.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-14T20:00:00.000-05:00 2017-09-14T09:35:00.000-05:00 Completed

NO LEAKS. TAG ON DOOR. PROVIDE READ...EHO.

248 F46 1147105174

1144700000 BALDWIN,BRIAN (407) 662-0495

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-14T20:00:00.000-05:00 2017-09-14T09:50:00.000-05:00 Completed

EMPTY HOUSE...FOUND M/OFF. LOCKED... NO LEAKS. TAG ON DOOR. PROVIDE READ...EHO.

248 F89 5362282420

1627997197 Boussalham,Badre (407) 616-8261

3647 RYEGRASS ST Mark Kellogg Erick Ortega

2017-09-14T20:00:00.000-05:00 2017-09-14T09:20:00.000-05:00 Completed

NO LEAKS. TAG ON DOOR. PROVIDE READ...EHO.

248 F48 8169513140

6762285810 PEREZ,YAIMA (407) 749-4900

15314 MONTAUK LN Mark Kellogg Erick Ortega

2017-09-13T08:54:28.000-05:00 M-WARN

5738724414 ROCHE,MARIA (646) 321-1493

15826 PINE LILLY CT Mark Kellogg Erick Ortega

2017-09-13T08:28:45.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Meter Box is Overflowing with water.  Customer can be reached on 352-874-6857 (Wendell Saunders)....Emailing Isabel cc: Josephine    Carolyn/FL

2017-09-13T20:00:00.000-05:00 2017-09-13T13:00:00.000-05:00 Completed

leak on customers side or re-use meter. spoke with customer. provide current meter read.

2017-09-13T20:00:00.000-05:00 2017-09-13T12:20:00.000-05:00 Completed

I spoke with the customer. They have a salt system. The water was clear going into the house. Meter read is 1656770. - A.A.  for C. Raines

248 F46 3315147930

1621700000 SAUNDERS,WENDELL (352) 394-4841

3142 SAMOSA HILL CIR Carolyn McVicker Art Austin

2017-09-13T10:24:41.000-05:00 M-SIO Water Main Break

FOUND METER OFF AND LOCKED. BUILDING SPACE EMPTY...EHO. - M/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ... EHO.

248 F49 5156409434

5159410000 PECORILLI,JIM P (734) 536-0936

3340 CALLERTON RD LaSascha Robinson Art Austin

2017-09-13T08:45:48.000-05:00 M-SIO Discolored Water

Laurie stating black/purple color in water all over house; contact cust at (734) 536-0936/ SASCHA

248 F42 3798238470

6607576790 Central Florida Golf Carts (352) 241-4929

2430 US HWY 27, STE 110 Batch System Erick Ortega

2017-09-12T17:00:14.000-05:00 M-OFF

2017-09-14T18:00:00.000-05:00 2017-09-14T08:20:00.000-05:00 Completed

9425664696 Harter,Ashleigh (985) 788-8465

16213 CITRUS PKWY Mark Kellogg Erick Ortega

2017-09-13T08:30:57.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-14T20:00:00.000-05:00 2017-09-14T08:35:00.000-05:00 Completed

NO LEAKS. TAG ON DOOR. PROVIDE READ...EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: provide current meter read.

248 F43 2478692532

8384893636 Lopez,Alfredo (407) 675-8506

16647 BROADFORD LN Amanda Stonebreaker Art Austin

2017-09-08T08:28:10.000-05:00 M-OFF

Please take final read and turn meter off..Amanda

2017-09-12T20:00:00.000-05:00 2017-09-12T10:30:00.000-05:00 Completed

8823136386 LARKIN,LISBETH (973) 991-4518

3006 MERLOT WAY Ingrid Jenkins Art Austin

2017-09-12T13:50:14.000-05:00 M-READ

2017-09-13T00:00:00.000-05:00 2017-09-13T13:50:00.000-05:00 Completed

obtained signed waiver, read meter and restored service. no leaks at this time. killed wasp nest.

15849 MERCOTT CT Samuel Karp

2017-09-14T11:19:49.000-05:00 M-SIO Water Service Line Break

Customer called in advising she had a leak between the house and the water meter.

2017-09-13T18:00:00.000-05:00 Completed

reveived call from customer advising she had a bad leak. I advised there would be a charge to come out after hours. She became irate on the phone at this point. I tried 

explaining how to turn off the curbstop however she could not do it. she insisted that someone from our company ran over her yard over a year ago and that this is why it was 

248 F49 8639307559

2017-09-08T07:04:34.000-05:00 M-ON

Please take start read and waiver filed...Amanda

2017-09-13T18:00:00.000-05:00 2017-09-13T15:20:00.000-05:00 Completed

waiver on file as per instructions, read meter and restored service. no leaks at this time.

248 F40 4346824810

2515077582 Gonzalez , Wilson (727) 364-9543

248 F47 8874107345

3247291304 PROPERTY OWNER 3 LLC (435) 750-8353

15833 PINE LILLY CT Amanda Stonebreaker Art Austin



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2835 WILSHIRE RD Kaamilya Pereira Art Austin

2017-09-12T15:25:41.000-05:00 M-SIO Water Service Line Break

Michelle Canino called to report water leaking from the side of her house to the driveway since yesterday. She can be reached (856) 904-8925. Dispatched to Isabel. Thanks, 

Kaam

2017-09-12T20:00:00.000-05:00 2017-09-12T17:15:00.000-05:00 Completed

off upon arrival. leak in customer's irrigation system.

2017-09-25T09:05:01.000-05:00 M-READ

Read and leave on (already done). LM

2017-09-12T20:00:00.000-05:00 Completed

248 F50 5657509634

4333731539 Canino,Michelle (856) 904-8925

Already on.

2017-09-12T20:00:00.000-05:00 Completed

248 F43 9471603087

8384893636 Lopez,Alfredo (407) 675-8506

16647 BROADFORD LN Lorie Mayeski

2017-09-12T20:00:00.000-05:00 2017-09-12T13:00:00.000-05:00 Completed

provide current meter read.

248 F43 2479176692

8384893636 Lopez,Alfredo (407) 675-8506

16647 BROADFORD LN Lorie Mayeski

2017-09-25T09:11:14.000-05:00 M-READ

248 F89 8968984756

1966720041 Currie,Howard (407) 796-7454

3803 RYEGRASS ST Isabel Ceballos Art Austin

2017-09-12T09:08:14.000-05:00 M-READ

READ & LEAVE ON FOR NEW  /IC



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-09-12T00:00:00.000-05:00 2017-09-12T10:30:00.000-05:00 Completed

2017-09-12T00:00:00.000-05:00 2017-09-12T10:25:00.000-05:00 Completed

provide current meter read. service left on.

248 F43 2472518034

8384893636 Lopez,Alfredo (407) 675-8506

16647 BROADFORD LN Batch System Art Austin

2017-09-11T09:00:21.000-05:00 M-READ

water off , read meter tagged door.

248 F43 9470015978

8384893636 Lopez,Alfredo (407) 675-8506

16647 BROADFORD LN Amanda Stonebreaker Art Austin

2017-09-08T08:26:38.000-05:00 M-READ

Please take final read and tag for new...Amanda

248 F50 3302633180

8817228232 SILVA,CLEIBER (407) 808-9988

2630 MEADOW OAKS LOOP Amanda Stonebreaker Art Austin

2017-09-08T08:39:11.000-05:00 M-OFF

Please take final read and tag for new...Amanda

2017-09-12T18:00:00.000-05:00 2017-09-12T09:55:00.000-05:00 Completed

8817228232 SILVA,CLEIBER (407) 808-9988

2630 MEADOW OAKS LOOP Neal Franklin

2017-09-12T07:43:11.000-05:00 M-SIO Water Main Break

Customer called to report water flowing from main to yard.

2017-09-12T20:00:00.000-05:00 Completed

read meter, irrigation system broken, running. shut off at meter as a courtesy and tagged door.

248 F50 3301278043



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

248 F46 8240861696

1668888707 Vilchez,Jovana (407) 219-1698

16049 MAGNOLIA HILL ST Pennye Merthie James Kilgore JR

2017-09-07T09:53:37.000-05:00 M-ON

2017-09-08T18:00:00.000-05:00 2017-09-08T15:17:00.000-05:00 Completed

8802088589 LEGGETT,MELISSA (314) 803-8246

15303 MARGAUX DR Sandra Soto Erick Ortega

2017-09-07T11:12:08.000-05:00 M-ON

Turn meter on please, Waiver in office, E-filed , Thank you, Sandra

2017-09-08T18:00:00.000-05:00 2017-09-08T08:35:00.000-05:00 Completed

T/ON. NO LEAKS. W/ON FILE. C/AT HOME. PROVIDE READ. EHO.

3803 RYEGRASS ST Whitney Stewart Art Austin

2017-09-08T10:20:57.000-05:00 M-READ

Take final read and leave on for new customer. Thanks Whitney

2017-09-11T00:00:00.000-05:00 2017-09-11T13:00:00.000-05:00 Completed

provide current meter read

248 F44 0493077207

2017-08-30T14:00:11.000-05:00 M-READ

Take final read and lock meter, tag door for new Thanks Pennye

2017-09-11T20:00:00.000-05:00 2017-09-12T14:40:00.000-05:00 Completed

read meter, locked service off and tagged door.

248 F89 7170057959

1966720041 Currie,Howard (407) 796-7454

provide current meter read. service is on.

248 F50 7979106582

2167256655 Ramos Perez,Ervin (407) 692-0134

2710 BROOK HOLLOW RD Pennye Merthie Art Austin



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

16431 GOLDEN EAGLE BLVD Linette Orengo Erick Ortega

2017-09-06T16:01:38.000-05:00 HIBILL

Please re-read meter check for leaks. Tag door with findings. If necessary Anna can be reached at 352-404-6830

2017-09-07T17:00:19.000-05:00 M-REREAD

2017-09-08T18:00:00.000-05:00 2017-09-08T14:53:00.000-05:00 Completed

REREAD METER AND NO LEAKS PRESENT.    JK

248 F42 9550727853

9551610000 BRYNILD,JAY (352) 404-6830

Take start read and leave on for new-Josie

2017-09-08T18:00:00.000-05:00 2017-09-08T08:10:00.000-05:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

248 F42 3901435666

6600410783 PROPERTY OWNER 3 LLC (435) 750-8353

2151 BLACK HAWK ST Batch System James Kilgore JR

2017-09-08T18:00:00.000-05:00 2017-09-08T08:25:00.000-05:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

248 F42 3900127014

6600410783 PROPERTY OWNER 3 LLC (435) 750-8353

2151 BLACK HAWK ST Josephine Krell Erick Ortega

2017-09-07T15:29:02.000-05:00 M-READ

UNLOCKED AND TURNED ON PER MY AREA MANAGER...NO LEAKS PRESENT.    JK

248 F46 8810932270

6762037475 De Jesus,Miguel (860) 424-1713

16143 PALMETTO HILL ST Josephine Krell Erick Ortega

2017-09-06T09:24:19.000-05:00 M-READ

Take start read and leave on for new-Josie



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please install 5/8" meter...Amanda

2017-09-07T18:00:00.000-05:00 2017-09-07T11:05:00.000-05:00 Completed

NEW INSTALL...EHO.

248 F89 3732261884

4658571372 Mendoza Jr,Marco (914) 299-3439

16192 YELLOWEYED DR Amanda Stonebreaker Erick Ortega

2017-09-06T07:41:25.000-05:00 INSTLMTR

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F89 2457618322

4590248055 RODGERS,JAMES (330) 285-1430

3629 MAIDENCAIN ST Amanda Stonebreaker Erick Ortega

2017-09-06T07:11:48.000-05:00 INSTLMTR

Please install 5/8" meter..Amanda

248 F45 4526240091

2484054272 KING,EMILY (407) 456-1992

4512 OLYMPIA CT Batch System Erick Ortega

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-07T19:00:00.000-05:00 2017-09-07T09:30:00.000-05:00 Completed

2484054272 KING,EMILY (407) 456-1992

4512 OLYMPIA CT Amanda Stonebreaker

2017-09-07T09:43:09.000-05:00 M-RECON

Please reconnect service, waiver filed. Emily 407-456-1992....Amanda

2017-09-07T20:00:00.000-05:00 Completed

T/ON. NO LEAKS. W/ON FILE. PROVIDE READ. EHO.

2017-09-07T20:00:00.000-05:00 2017-09-07T08:20:00.000-05:00 Completed

NO LEAKS DETECTED. PROVIDE READ. EHO.

248 F45 4525828092



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248 F47 4982422564

0165251400 FREO NC LLC (844) 858-9919

16132 GREEN COVE BLVD Kimberly Bennett Erick Ortega

2017-09-06T08:03:14.000-05:00 M-REREAD

2203291931 Lewis,Cassandra (321) 310-2288

3236 CALLERTON RD Glenda Thompson Erick Ortega

2017-09-06T09:36:01.000-05:00 M-READ

Please get read and leave on for new. thanks, GT

2017-09-07T18:00:00.000-05:00 2017-09-07T11:35:00.000-05:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

1814 SEEDLING CT Yanet Garcia Erick Ortega

2017-09-06T10:41:17.000-05:00 M-READ

Take final read and leave on for new. Thank you

2017-09-07T18:00:00.000-05:00 2017-09-07T08:30:00.000-05:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

248 F49 8738897856

2017-09-06T15:50:54.000-05:00 M-ON

Turn on for new customer, cust will be home; contact Franklin about 20mins upon arrival at (352)227-0357/ SASCHA

2017-09-07T18:00:00.000-05:00 2017-09-07T14:20:00.000-05:00 Completed

T/ON. NO LEAKS. C/AT HOME. PROVIDE READ. EHO.

248 F40 3560696760

2024265610 Deeb,Hania (407) 462-1643

2017-09-07T18:00:00.000-05:00 2017-09-07T10:15:00.000-05:00 Completed

NEW INSTALL...EHO.

248 F48 0648396272

7558013781 CHANDRA,AMRIT (937) 671-6204

5507 CAPE HATTERAS DR Tina Richardson Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2120 BLACK HAWK ST Sean Ashcraft Erick Ortega

2017-09-06T15:13:32.000-05:00 M-RECON

2017-09-06T10:04:48.000-05:00 M-RECON

PAID TURN ON  PICK UP TAG  /IC

2017-09-06T20:00:00.000-05:00 2017-09-06T14:00:00.000-05:00 Completed

T/ON. NO LEAKS. W/ON DOOR. PROVIDE READ. EHO.

248 F42 6900085657

3770743032 Velez,Martina (718) 314-8405

Please m/on, Take a start read and leave on for new. ** Waiver in office  ** Thanks Brittany nv

2017-09-06T20:00:00.000-05:00 2017-09-06T09:05:00.000-05:00 Completed

REUSE METER FOUND ON ALL READY...EHO. 9/06/17. - NO LEAKS. PROVIDE READ. EHO.

248 F49 0295595149

1101908768 Ortiz-Ayala,Ercila (917) 678-3684

15514 MARKHAM DR Isabel Ceballos Erick Ortega

2017-09-06T20:00:00.000-05:00 2017-09-06T09:05:00.000-05:00 Completed

T/ON. NO LEAKS. W/ON FILE. PROVIDE READ. EHO.

248 F46 0231591092

3031881110 ASCHOFF,GEORGE (917) 681-8333

3414 SWALLOW HILL ST Brittany Warembourg Erick Ortega

2017-09-05T13:00:14.000-05:00 M-ON

WRONG READ 9/05...NO LEAKS. PROVIDE READ. EHO.

248 F46 7263329559

7321451707 ASCHOFF,GEORGE (917) 681-8333

3414 SWALLOW HILL ST Brittany Warembourg Erick Ortega

2017-09-05T12:57:12.000-05:00 M-ON

Please m/on, Take a start read and leave on for new. **  waiver on file ** Thanks Brittany nv

Requested reread for billing read is out of line. Email sent. Kim

2017-09-07T18:00:00.000-05:00 2017-09-07T09:15:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-09-06T19:00:00.000-05:00 2017-09-06T10:25:00.000-05:00 Completed

HOUSE FOR SALE (EMPTY). T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F42 6903329681

3770743032 Velez,Martina (718) 314-8405

2120 BLACK HAWK ST Batch System Erick Ortega

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F48 8165804784

6762285810 PEREZ,YAIMA (407) 749-4900

15314 MONTAUK LN Batch System Erick Ortega

2017-09-04T19:10:42.000-05:00 M-CUT

248 F48 7518101999

0511458296 CLARK,JENNIFER (407) 310-5728

5021 CAPE HATTERAS DR Batch System Erick Ortega

2017-09-04T19:10:42.000-05:00 M-CUT

2017-09-06T19:00:00.000-05:00 2017-09-06T10:15:00.000-05:00 Completed

0511458296 CLARK,JENNIFER (407) 310-5728

5021 CAPE HATTERAS DR Josephine Krell James Kilgore JR

2017-09-06T14:49:54.000-05:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie

2017-09-06T20:00:00.000-05:00 2017-09-06T16:01:00.000-05:00 Completed

PICKED UP TAG...UNLOCKED AND TURNED ON...NO LEAKS PRESENT.    JK

Reconnect service customer will be present. Sean***Please have ops called Mr. Joseph Zimmers 410-688-0625 called in adv that he will not be able to be home for turn on and 

that there is nothing running in the home. Per the customer he was home when field tech came out to turn on the water and he was running water at that time. Pennye

2017-09-06T20:00:00.000-05:00 2017-09-07T08:55:00.000-05:00 Completed

NO ONE HOME SOMETHING RUNNING IN HOUSE TAGGED DOOR KNOCKED 3 TIMES CALLED PHONE NUMBER ON THE ACCOUNT NO ANSWER...TAGGED DOOR 

SAYING THERE WILL A AFTER HOURS CHARGE OF 42.50 WILL BE CHARGED IF I HAVE TO COME BACK OUT...TOLD CUSTOMER I WOULD MARK THE BOX A T/ON. 

248 F48 7519188708



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

248 F47 8871238420

3247291304 PROPERTY OWNER 3 LLC (435) 750-8353

15833 PINE LILLY CT Courtney Cleveland Erick Ortega

3302685672 REYES,MAYRA (904) 214-4700

16471 CENTIPEDE ST Amanda Stonebreaker Erick Ortega

2017-09-05T08:46:35.000-05:00 INSTLMTR

Please install 5/8" meter...Amanda

2017-09-06T18:00:00.000-05:00 2017-09-06T11:40:00.000-05:00 Completed

NEW INSTALL...EHO.

16197 YELLOWEYED DR Amanda Stonebreaker Erick Ortega

2017-09-01T14:59:05.000-05:00 INSTLMTR

Please install 5/8" meter.Amanda

2017-09-06T18:00:00.000-05:00 2017-09-06T11:00:00.000-05:00 Completed

NEW INSTALL...EHO.

248 F89 7112078748

2017-09-04T19:10:42.000-05:00 M-CUT

2017-09-06T19:00:00.000-05:00 2017-09-06T09:55:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F89 2891233399

2249627639 Mercedes,Yasil (352) 805-0780

2017-09-06T19:00:00.000-05:00 2017-09-06T09:40:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. EHO.

248 F49 0298200452

1101908768 Ortiz-Ayala,Ercila (917) 678-3684

15514 MARKHAM DR Batch System Erick Ortega

2017-09-05T19:06:15.000-05:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-08-29T09:54:28.000-05:00 M-OFF

Take final read and lock meter, tag door for new Thanks Pennye

2017-09-05T20:00:00.000-05:00 2017-09-05T13:28:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR FOR NEW.     JK

248 F89 0760197622

1626653402 RANDALL,PHILLIP (407) 234-2324

PLEASE CHECK PREMISE FOROCCUPANY. METER SHOWS ILLEGAL USE AS OF 8/16/17. PLEASE TAG DOOR FOR NEW TO APPLY. THANK YOU, LISA

2017-09-06T11:00:00.000-05:00 2017-09-06T09:25:00.000-05:00 Completed

FOUND HOUSE EMPTY...EHO. 9/06/17. - METER OFF. LOCKED. NO LEAKS. TAG. PROVIDE READ. EHO.

248 F47 4984002000

0165251400 FREO NC LLC (844) 858-9919

16132 GREEN COVE BLVD Pennye Merthie James Kilgore JR

2017-09-06T18:00:00.000-05:00 2017-09-06T08:55:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F50 8278569639

4746282921 TRONDLE,ESTHER (352) 396-0665

2646 MEADOW OAKS LOOP Lisa August Erick Ortega

2017-09-01T09:01:18.000-05:00 VACANCY

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

248 F46 8249870261

1668888707 Vilchez,Jovana (407) 219-1698

16049 MAGNOLIA HILL ST Glenda Thompson Erick Ortega

2017-09-05T15:22:38.000-05:00 M-OFF

Please turn off and lock. get read for final bill. thanks, Gt

2017-08-25T08:30:27.000-05:00 M-OFF

Please get read and lock meter. Courtney C

2017-09-06T18:00:00.000-05:00 2017-09-06T08:40:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-05T18:00:00.000-05:00 2017-09-05T12:04:00.000-05:00 Completed

INSTALLED NEW 5/8" BADGER METER AND DUAL CHECK VALVE.     JK

248 F89 8969760269

8566581636 REYES,JOSE (352) 708-9047

INSTALLED NEW 5/8" BADGER METER AND DUAL CHECK VALVE.     JK

248 F89 9058533096

1895791622 WALKER,DANIEL (850) 819-0946

16188 YELLOWEYED DR Amanda Stonebreaker James Kilgore JR

2017-08-31T09:42:09.000-05:00 INSTLMTR

Please install 5/8" meter..Amanda

248 F89 2583187035

1531421146 LANSIQUOT,MARIKA (407) 963-2565

16209 YELLOWEYED DR Amanda Stonebreaker James Kilgore JR

2017-08-31T10:00:03.000-05:00 INSTLMTR

Please install 5/8" meter...Amanda

2017-09-05T18:00:00.000-05:00 2017-09-05T12:01:00.000-05:00 Completed

6049826417 Bartlett,Susanne (239) 404-5654

16041 ST CLAIR ST Yanet Garcia Shawn Ebert

2017-09-01T08:32:20.000-05:00 TESTMTR

Please contact Mrs. Lynch at (240) 406-3320 has irrigation out same day to do audit. Would like to have meter tested, please contact and schedule appointment. Janet/FL

2017-09-05T20:00:00.000-05:00 2017-09-05T15:00:00.000-05:00 Completed

METER PASSED THE PERFORMANCE TEST. TOTAL % ACCURACY IS 100%. NO NEED TO REPLACE METER.     D.A.

16037 CHAMPLAIN ST Pennye Merthie James Kilgore JR

2017-09-01T13:09:38.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-09-05T20:00:00.000-05:00 2017-09-05T09:15:00.000-05:00 Completed

READ LEFT ON FOR NEW AND NO LEAKS PRESENT     JK

248 F45 5729708843



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:248 F48 5328179175

9840305753 CARROLL,BEVERLY

3649 CINNAMON FERN LOOP Amanda Stonebreaker James Kilgore JR

2017-09-01T08:48:28.000-05:00 M-OFF

Please take final read and tag for new...Amanda

2017-09-05T18:00:00.000-05:00 2017-09-05T09:09:00.000-05:00 Completed

READ METER AND NO LEAKS   PRESENT    JK

15303 MARGAUX DR Terence Pleasant James Kilgore JR

2017-09-01T10:38:36.000-05:00 M-OFF

Take final read and leave tag for new apply.

2017-09-05T18:00:00.000-05:00 2017-09-05T13:38:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR FOR NEW...JK

248 F47 1438338122

2017-08-31T08:11:54.000-05:00 INSTLMTR

Please install 5/8" meter...Amanda

2017-09-05T18:00:00.000-05:00 2017-09-05T12:05:00.000-05:00 Completed

INSTALLED NEW 5/8" BADGER METER AND DUAL CHECK VALVE.     JK

248 F44 0491059280

8802088589 LEGGETT,MELISSA (314) 803-8246

Please install 5/8" meter...Amanda

2017-09-05T18:00:00.000-05:00 2017-09-05T12:03:00.000-05:00 Completed

INSTALLED NEW 5/8" BADGER METER AND DUAL CHECK VALVE.     JK

248 F89 4821561877

3794372746 BEAUPLAN,JACSON (239) 465-5061

16480 CENTIPEDE ST Amanda Stonebreaker James Kilgore JR

16488 CENTIPEDE ST Amanda Stonebreaker James Kilgore JR

2017-08-31T07:55:09.000-05:00 INSTLMTR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-08-30T09:59:45.000-05:00 M-READ

Please take start read and leave on for new...Amanda

2017-09-05T00:00:00.000-05:00 2017-09-05T09:13:00.000-05:00 Completed

READ LEFT ON FOR NEW...NO LEAKS PRESENT.   JK

248 F46 1346138416

2017-09-05T18:00:00.000-05:00 2017-09-05T13:16:00.000-05:00 Completed

REREAD METER AND NO LEAKS PRESENT    JK

248 F48 0962715354

3666136321 PROGRESS RESIDENTIAL 

BORROWER 5, LLC

(844) 858-9919

5516 CAPE HATTERAS DR Amanda Stonebreaker James Kilgore JR

2017-09-05T18:00:00.000-05:00 2017-09-05T13:09:00.000-05:00 Completed

READ LEFT ON FOR NEW AND NO LEAKS PRESENT.   JK

248 F50 5350280769

3397101688 ANDERSON,RICHARD (407) 520-2793

15953 BAY VISTA DR Batch System James Kilgore JR

2017-09-01T13:00:12.000-05:00 M-REREAD

READ AND LEFT FOR NEW...NO LEAKS PRESENT    JK

248 F50 5355750217

3397101688 ANDERSON,RICHARD (407) 520-2793

15953 BAY VISTA DR Amanda Stonebreaker James Kilgore JR

2017-09-01T11:14:50.000-05:00 M-READ

Please take start read and leave on for new...Amanda

3666136321 PROGRESS RESIDENTIAL 

BORROWER 5, LLC

(844) 858-9919

5516 CAPE HATTERAS DR Amanda Stonebreaker James Kilgore JR

2017-08-30T09:59:17.000-05:00 M-READ

Please take start read and leave on for new...Amanda

2017-09-05T18:00:00.000-05:00 2017-09-05T09:11:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-01T20:00:00.000-05:00 2017-09-01T13:30:00.000-05:00 Completed

TAGGED DOOR FOR CUSTOMER TO CALL THE OFFICE NO LEAKS PRESENT.    JK

called number given @ 1:35 pm 9/1/17 advised arrival 30 to 45 min. A.A. - obtained signed waiver, ( home to sign ), read meter ( service was already on upon arrival ) left on. 

no leaks at this time.

248 F43 9202279563

7702920937 OCASIO,MICHAEL (954) 801-9615

16321 CITRUS PKWY Mark Kellogg James Kilgore JR

2017-08-31T14:50:25.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

248 F48 6005098427

1532058755 Robinson-Jasper,Youvonda (941) 592-4526

5115 CAPE HATTERAS DR LaSascha Robinson Art Austin

2017-08-31T13:03:12.000-05:00 M-READ

Helen will be at property for turn on; contact cust about 30 mins upon arrival at (941)587-1447/ SASCHA

2017-09-01T20:00:00.000-05:00 2017-09-01T14:00:00.000-05:00 Completed

7321451707 ASCHOFF,GEORGE (917) 681-8333

3414 SWALLOW HILL ST Pennye Merthie James Kilgore JR

2017-08-29T15:26:26.000-05:00 M-OFF

Take final read and lock meter, tag door for new Thanks Pennye

2017-09-01T20:00:00.000-05:00 2017-09-01T13:51:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.    JK

3012 SAMOSA HILL CIR Whitney Stewart James Kilgore JR

2017-09-01T10:40:55.000-05:00 M-SIO No Water

Customer stated that he don't have no water. Please investigate, Customer can be reached @ 3214801369 Thanks Whitney

2017-09-05T00:00:00.000-05:00 2017-09-05T08:29:00.000-05:00 Completed

CHECKED IRRIGATION ZONE VALVE AND THERE WAS WATER...AS THE LAST FA LAST WEEK THE RAIN SENSOR IS ACTIVE AND IT WILL NOT RUN WHILE ITS 

ACTIVE...TAGGED DOOR READ METER AND NO LEAKS PRESENT.   JK

248 F46 7265382091

0068906780 MILL,COLIN (352) 241-0960



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4120841215 DANIEL,JASON (478) 318-8954

15841 AUTUMN GLEN AVE Sandra Soto James Kilgore JR

2017-08-30T12:33:31.000-05:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra

2017-09-01T18:00:00.000-05:00 2017-09-01T13:03:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR FOR NEW.   JK

2041 FISH EAGLE ST Linette Orengo James Kilgore JR

2017-08-31T09:27:36.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Luis can be reached at 786-486-7726

2017-09-01T18:00:00.000-05:00 2017-09-01T14:06:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR FOR NEW   JK

248 F50 7175837554

2017-08-31T15:54:48.000-05:00 M-OFF

Take final read,lock meter and tag for new apply/ SASCHA

2017-09-01T18:00:00.000-05:00 2017-09-01T13:16:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR FOR NEW.   JK

248 F42 2224603186

0023799138 Torres,Loyda (787) 432-6080

Take final read lock meter ad tag for new apply/ SASCHA

2017-09-01T18:00:00.000-05:00 2017-09-01T13:55:00.000-05:00 Completed

read meter, locked service off and tagged door as per instructions.

248 F50 5265000814

3662192907 Hite,Albert (267) 432-0210

15630 AUTUMN GLEN AVE LaSascha Robinson James Kilgore JR

248 F45 5070241227

2358895179 Williams,Khalyah (352) 321-7007

4422 OLYMPIA CT LaSascha Robinson Art Austin

2017-08-17T11:24:13.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-08-15T08:34:15.000-05:00 M-READ

Take read and leave on for new cust; cust will be home/ SASCHA

2017-09-01T18:00:00.000-05:00 2017-09-01T13:13:00.000-05:00 Completed

READ LEFT ON FOR NEW AND NO LEAKS PRESENT.   JK

Take read and leave on for new cust/ SASCHA

2017-09-01T18:00:00.000-05:00 2017-09-01T13:43:00.000-05:00 Completed

READ LEFT ON FOR NEW AND NO LEAKS PRESENT.   JK

248 F50 5867963806

6674175485 GOMEZ,JOANNA (407) 922-5322

2714 BROOK HOLLOW RD LaSascha Robinson James Kilgore JR

2017-09-01T18:00:00.000-05:00 2017-09-01T13:40:00.000-05:00 Completed

provide current meter read. no leaks at this time.

248 F46 9043685891

5662824241 PALAZZOLO,SONYA (407) 234-0828

16055 MAGNOLIA HILL ST LaSascha Robinson James Kilgore JR

2017-08-31T14:47:32.000-05:00 M-READ

provide current meter read. service left on as per instructions. no leaks at this time.

248 F89 3440850412

7294876105 Wright,Robert (352) 988-7050

16496 CENTIPEDE ST Amanda Stonebreaker Art Austin

2017-08-31T09:57:03.000-05:00 M-READ

Please take start read and leave on for new...Amanda

248 F89 1055678399

3643019927 ARRIBAS,MARLENE (407) 395-3202

16492 CENTIPEDE ST Linette Orengo Art Austin

2017-08-30T11:04:51.000-05:00 M-READ

2017-09-01T18:00:00.000-05:00 2017-09-01T13:40:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-09-01T18:00:00.000-05:00 2017-09-01T14:12:00.000-05:00 Completed

no waiver signed, emailed Josie. 2:41PM 8/29/17. SK/ FOUND NO ONE HOME. NO W/ON DOOR OR FILE...EHO. 8/30. AT 01:35PM. - REREAD METER    JK

248 F40 0267360662

1584374887 MILLER,MARY K (352) 409-4645

1818 SEEDLING CT Neal Franklin James Kilgore JR

2017-08-02T10:00:21.000-05:00 M-REREAD

Please take final read and turn off for new.   Hang tag.  Thanks

248 F50 2359683977

6314021127 2018-3 IH BORROWER LP (844) 858-9920

15637 AUTUMN GLEN AVE LaSascha Robinson James Kilgore JR

2017-08-28T12:56:11.000-05:00 M-REREAD

Take read and leave on for new cust/ SASCHA

2017-09-01T18:00:00.000-05:00 2017-09-01T14:27:00.000-05:00 Completed

0561366698 WALTEROS,JENNY (321) 512-1348

16246 COOPERS HAWK AVE Yanet Garcia James Kilgore JR

2017-08-31T14:42:42.000-05:00 M-READ

Take final read and leave on for new. Thank you, Janet/FL

2017-09-01T18:00:00.000-05:00 2017-09-01T13:00:00.000-05:00 Completed

READ LEFT ON AND NO LEAKS PRESENT.      JK

1818 SEEDLING CT Amanda Stonebreaker James Kilgore JR

2017-08-31T09:06:29.000-05:00 M-READ

Please take start read and leave on for new...Amanda

2017-09-01T18:00:00.000-05:00 2017-09-01T14:09:00.000-05:00 Completed

READ LEFT ON FOR NEW AND NO LEAKS PRESENT.   JK

248 F42 5976791768

248 F40 0264841831

1584374887 MILLER,MARY K (352) 409-4645



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

16217 COOPERS HAWK AVE Kathy Sillitoe James Kilgore JR

2017-08-29T08:24:23.000-05:00 M-EXCHNG

Please exchange meter per 6/28/2017 meter test. Thanks, Kathy

2017-09-01T00:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

EXCHANGED OUT METER AND DUC...KNOCKED ON DOOR TO ADVISE THE CUSTOMER THAT WE WERE GOING TO CHANGE OUT HER METER WITH NO 

ANSWER...THEN CUSTOMER CAME OUTSIDE AFTER WE STATED...WE ADVISED HER WE GOT NO ANSWER AT THE DOOR SO WE STARTED...SPOKE WITH 

12695 Field Activities listed

2017-09-01T07:41:11.000-05:00 M-SIO Water Service Line Break

CUSTOMER CALLED AFTER HRS CALL CNTR WITH A LEAK.

2017-09-01T18:00:00.000-05:00 Completed

FOUND METER RUNNING AT APPROX 4g/m. LOCATED LEAK AT R/R CORNER OF HOUSE. T/OFF METER. NO ONE ANSWERED DOOR. TAG DOOR. CALLED AND 

SPOKE TO JODI. PROVIDE READ.       D.A.

248 F42 1100114358

1104600000 KALINOVSKI,FRED (352) 708-4164

RPAIR BROKEN SEWER CAP

2017-09-01T18:00:00.000-05:00 Completed

RPL 4" SLEEVE AND CAP. PROVIDE READ.      D.A.

248 F46 2271287753

2278600000 DAVIDSON,JODIE L (321) 746-1923

2821 SAND PINE ST David Alberigi

REREAD METER

248 F40 4484739243

4485500000 LANKFORD,TOM

15321 GREATER GROVES BLVD David Alberigi

2017-09-01T08:47:29.000-05:00 M-SIO Sewer Miscellaneous Complaint



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8578617188 Ithier Jr.,Pedro (407) 218-2782

Temp Hydrant Mtr at 1602 Hammock Ridge 

Rd

Jacqueline Chandler David Alberigi

2020-10-22T12:03:59.000-05:00 INSTLMTR

Temp 2" Hydrant Meter. Gary Walkley is your contact at 407-467-6855

2020-10-23T18:00:00.000-05:00 2020-10-23T12:39:00.000-05:00 Completed

Called, left message 10/23 at 1:00 p.m. Deliver 2" hydrant meter to Gary Walkley at 1602 Hammock Ridge Rd. He wanted to know about RPZ. He's in contact with Mike S. He 

will contact Mike when he gets it hooked up to hydrant.

038 F85 6839400692

2020-10-23T09:02:47.000-05:00 M-SIO Water Service Line Break

On side of property, house, neighbor dug up, Cedric Johnson's , Ph 443-992-8230. Water Line, requesting Water co investigate to ensure no leaks present, due to Dig In, 

exposed Pipes, lines. -thanks, Kelly

2020-10-23T20:00:00.000-05:00 2020-10-23T10:39:00.000-05:00 Completed

No issues found dg

038 F73 5625201305

0840706102 Keator Construction (407) 894-7661

Please reread meter and check for leaks customer is still disputing bill wanting a leak adjustment cust believes he has one leak fixed but bills are still high, Amado @ (407) 963-

4608, thank you! - Janice

2020-10-26T00:00:00.000-05:00 2020-10-26T08:34:00.000-05:00 Completed

Reread meter and no leaks present

038 F78 1592599026

7862688085 JOHNSON,YOLANDA L (407) 967-8167

10151 Grande Loop Kelly Hagan Danny Green

CMRP0008

10-29-2020 08:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 251, Subdivision: 038, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

038 F82 2665819882

2662810000 RODRIGUEZ,AMADO (407) 963-4608

11732 OSPREY POINTE BLVD Janice Williams James Kilgore JR

2020-10-23T09:45:17.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer SOLIS,STEVE - Primary Phone Number: (407) 452-8609 needs to make plumbing repairs but the curb stop will not turn off completely, can you please repair curb 

stop so customer can make repairs today, customer also states that the ring where you put a lock on the meter is also broken - thank you - csr-Mark

2020-10-23T18:00:00.000-05:00 2020-10-23T12:08:00.000-05:00 Completed

Curb stop needs to be replace ASAP as customer is working on home and water isn't shutting off all the way.. call area manager to get contractor fix Replace broken curb stop 

replace meter as well.. dg jk

038 F82 5462962628

2020-10-23T18:00:00.000-05:00 2020-10-23T07:01:00.000-05:00 Completed

Please see instructions. Kim Read meter no leaks present dg

038 F82 4367350617

3397319698 SOLIS,STEVE (407) 452-8609

11623 CRESCENT PINES BLVD Mark Fry James Kilgore JR

2020-10-22T10:43:57.000-05:00 MTRBBOX

Read meter read was way out of line dg

038 F88 1276056217

1278300000 EDWARDS,JIMMY (352) 242-2354

11716 GRAND HILLS BLVD Kimberly Bennett Danny Green

2020-10-22T13:17:34.000-05:00 M-REREAD

Please reread meter for billing. last 2 reads missing digit. Please review meter read history. Picture request. Kim

038 F84 4274792328

4176378484 BERNARDINI,RICHARD (239) 340-0030

10609 BRONSON RD Kimberly Bennett Danny Green

2020-10-22T12:47:33.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-10-23T18:00:00.000-05:00 2020-10-23T07:21:00.000-05:00 Completed

10832 LOG HOUSE RD Kelly Hagan Danny Green

2020-10-22T11:31:13.000-05:00 M-READ

Please take Final read and leave on for new customer, Pedro Ithier , ph 407-218-2782 -thanks, Kelly

2020-10-23T18:00:00.000-05:00 2020-10-23T06:51:00.000-05:00 Completed

Read meter leave on for new no leaks present dg



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Waiver on file...unlocked and turned on no leaks present

038 F85 2387094980

038 F79 3127993624

5183267279 STAUBER,DEREK (541) 301-5583

11313 LITTLE NELLIE DR Reginald Jerome James Kilgore JR

2020-10-21T12:52:46.000-05:00 M-ON

Turn on for new customer Derek Stauber at 541 301 5583.Call prior to arrivalthanks,Reggie I saved the waiver in efile already today.Reggie

2020-10-22T20:00:00.000-05:00 2020-10-22T09:16:00.000-05:00 Completed

1112145078 MOCTEZUMA,IRIS (787) 439-8648

14404 Hidden Ct Roslyn Lide-Miller Shawn Ebert

2020-10-20T09:09:36.000-05:00 IRRAUD

One of your employees was in my home yesterday because the bill for this month was very high. He came to see what was wrong. He told my husband to call for an irrigation 

audit. So, I need to schedule it. Please contact Iris Moctezuma 787-439-8648...Roslyn

2020-10-22T20:00:00.000-05:00 2020-10-22T14:16:00.000-05:00 Completed

Irrigation audit scheduled for 10/22/2020 at 8:30am. KAS Comments: Performed irrigation system audit , checked irrigation system ( system was off ) timer was set with multiple 

programs , flagged areas of conern , went over all suggestions and current watering restrictions and proper running times with customer , SME

11623 CRESCENT PINES BLVD Lucity User James Kilgore JR

2020-10-23T12:19:56.000-05:00 M-EXCHNG

Replace stuck meter and broken curb stop

2020-10-23T12:19:00.000-05:00 2020-10-23T12:25:00.000-05:00 Completed

Replace stuck meter and curb stop dg jk no leaks present

038 F78 7780126442

2020-10-23T12:25:00.000-05:00 M-SIO General Investigation

Replace broken curb stop

2020-10-23T12:20:00.000-05:00 2020-10-23T12:26:00.000-05:00 Completed

Replace curb stop broken tabs dg jk No leaks present

038 F82 4365848997

3397319698 SOLIS,STEVE (407) 452-8609

5463710000 ANDUJAR,ORLANDO (352) 241-0344

10743 LAKE RALPH DR Lucity User James Kilgore JR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

12540 CR 561 #10 Sabrena Cooper James Kilgore JR

2020-10-21T10:18:09.000-05:00 M-READ

Please take read and leave on for new. If needed Kate can be reached at 352 364 9798 SNC

2020-10-22T18:00:00.000-05:00 2020-10-22T07:52:00.000-05:00 Completed

Read left on for new and no leaks present

2020-10-21T13:29:22.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Jarrett at 352-449-8568. Thanks, Jerry

2020-10-22T18:00:00.000-05:00 2020-10-22T09:44:00.000-05:00 Completed

Read left on for new and no leaks present

038 F83 3368926894

6845647460 Cypress Cove Holdings LLC (352) 364-9798

2020-10-22T19:00:00.000-05:00 2020-10-22T13:22:00.000-05:00 Completed

MR ID: 199609327816, MR REMARK: MS Call area manager we need to have services replaced Exchange stuck meter and moved service lines to be able to access better 

New meter 20871645 read 10 Old meter 32729701 read 4793080

038 F85 8059328030

4525358610 Townsend,Jarrett (352) 449-8568

10805 CRESCENT LN Jerry Lazarre James Kilgore JR

2020-10-22T20:00:00.000-05:00 2020-10-22T13:16:00.000-05:00 Completed

Inspected the water service and it passed

038 F70 1993293050

1997510000 HAMILTON,WILLIAM (352) 394-1940

12841 VALLEY RIDGE RD Batch System Danny Green

2020-10-05T19:00:58.000-05:00 M-EXCHNG

9897619952 Shanahan,Melinda (352) 516-0861

10938 Big Tree Ln Kelly Hagan James Kilgore JR

2020-10-22T08:17:12.000-05:00 M-SIO No Water

No Water, as meter is locked, per Jason Pace, Ph 407-590-4642. Meter needs to be unlocked, per Shamrock Plumbing . thanks, Kelly



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5/8 Lot 17

2020-10-21T18:00:00.000-05:00 2020-10-22T10:07:00.000-05:00 Completed

Service lines and meter boxes need to be moved forward about 1 foot to be out of sidewalk. Waiting for traverse to move meters. Installed new meter and dual check valve dg

2020-10-21T20:00:00.000-05:00 2020-10-21T14:36:00.000-05:00 Completed

No leaks at this time. Use in 9 days is 1220 gallons or 136 gallons per day. 30 day projected use would be approximately 4080 gallons. 85130 gallons used 8/11-9/11. Prior to 

9/11, for 12 months, only 40 -200 gallons per month were used, then the large use. Any irrigation on property? Well on property? Connected to meter? Auto fill on pool? Any 

038 F88 3079255932

8363351894 Maronda Homes (407) 302-9871

10128 Florence Ridge Dr Jacqueline Chandler Danny Green

2020-10-08T11:53:28.000-05:00 INSTLMTR

Change out meter. Old meter 11652750 read 2020320 New meter 20871683 read 10

038 F82 6838278898

6831100000 CLARKE,WILLIAM (352) 988-8850

11624 GRACE LN Tierra Love David Alberigi

2020-10-20T09:57:45.000-05:00 HIBILL

please go re-read meter and put the reading in notes and check for leaks customer has received a high bill and has never had this amount of usage on the account , Customer 

can be reached at 352-988-8850

038 F70 7892759487

9666207277 GRAVES,CHRISTINE (407) 256-5201

12833 VALLEY RIDGE RD Lucity User Danny Green

2020-10-22T11:20:04.000-05:00 M-EXCHNG

2020-10-22T11:17:00.000-05:00 2020-10-22T13:25:00.000-05:00 Completed

1503552966 CAPEHART,KYLE (318) 344-6790

11305 MARSEILLES BLVD Tina Richardson James Kilgore JR

2020-10-16T15:45:25.000-05:00 M-READ

please take start read, Kyle can be reached at 318-344-6790...tina

2020-10-22T18:00:00.000-05:00 2020-10-22T09:54:00.000-05:00 Completed

Read left on for new and no leaks present

038 F84 9955701767



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Ask builder to clear worksite to enable us to work. 10/5/20. Traverse to move service line. Moved service lines out of sidewalk traverse re plumbed customer side. Dg

038 F88 9162500366

5557668068 ABDUL-HADI,FAHAD (407) 334-5910

10124 Florence Ridge Dr Jacqueline Chandler Danny Green

2020-10-02T11:36:35.000-05:00 M-SIO General Investigation

Per Builder:Lot 18 10124 Florence ridge dr clermont fl I need to move the water meters about 1 ft closer to the house. Right now it is in the sidewalk. I am scheduled to pour 

concrete Thursday 10-8 is there anyway to move them before then?

2020-10-21T00:00:00.000-05:00 2020-10-22T10:08:00.000-05:00 Completed

3686519301 REYNOLDS,MARY E (407) 489-5039

10231 LENOX ST Hayes Tiara James Kilgore JR

2020-10-14T08:22:58.000-05:00 M-READ

Please take start read and leave on meter.. Mary contact # 407-489-5039- Tiara

2020-10-21T18:00:00.000-05:00 2020-10-21T10:09:00.000-05:00 Completed

Read left on for new and no leaks present

10108 Grande Loop Kelly Hagan James Kilgore JR

2020-10-20T11:51:33.000-05:00 M-READ

Please take Final read and leave on for new customer, Violeta Tabilo , ph 305-951-5172 -thanks, Kelly

2020-10-21T18:00:00.000-05:00 2020-10-21T09:26:00.000-05:00 Completed

Read left on for new and no leaks present

038 F81 8361351478

2020-10-20T15:25:10.000-05:00 M-OFF

Take final rea and stop for Terri pls thanks Patricia

2020-10-21T18:00:00.000-05:00 2020-10-21T09:58:00.000-05:00 Completed

Turned off and tagged door

038 F78 4710063941

5263522238 Tabilo,Violleta (305) 951-5172

038 F84 0531796140

5424553726 Shulman,Terri (321) 436-9885

10902 VERSAILLES BLVD Patricia Askia James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

10225 CAYO COSTA CT April Clark James Kilgore JR

2020-10-19T10:24:01.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-20T18:00:00.000-05:00 2020-10-20T09:14:00.000-05:00 Completed

2020-10-19T10:15:56.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-20T18:00:00.000-05:00 2020-10-20T08:39:00.000-05:00 Completed

Reread meter and no leaks present

038 F85 5320091718

9590502516 HARRIGAN,PATRICIA (772) 494-8178

Please read meter for billing. Thank you, April

2020-10-20T18:00:00.000-05:00 2020-10-20T09:22:00.000-05:00 Completed

Read meter no leaks present dg

038 F86 2630633845

2632610000 SAYLOR-BROSHAR,REBECCA S (352) 989-6149

11542 AUTUMN WIND LOOP April Clark James Kilgore JR

2020-10-20T20:00:00.000-05:00 2020-10-20T12:25:00.000-05:00 Completed

Test scheduled for Tuesday 10/20 at 10:00 a.m. Meter showing leak of 0.250 gallons per minute. Advised customer, meter still showing leak. She stated she thought the meter 

was broken due to it moving. They have looked for the leak, can't find it. Advised they may need to gat a plumber involved. High bills will continue until leak foxed. Meter failed 

038 F84 2193639732

7617380024 Montclair HOA Inc (352) 243-4595

Intersection of Bronson Rd and Versailles Blvd April Clark Danny Green

2020-10-19T10:14:38.000-05:00 M-NOREAD

038 F83 2295671928

2290900000 WRIGHT,DALE M (352) 978-0046

10513 MIRA LAGO LN Kelly Hagan David Alberigi

2020-10-09T13:46:22.000-05:00 TESTMTR

Disputes Leak at premise, states thoroughly investigated, per Dale Wright, as he was a prior Irrigation Specialist, no Leak present. requests Meter Tested. Declined Irrigation 

Audit. Diane Wright, Ph 352-978-4398. thanks, Kelly



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-20T18:00:00.000-05:00 2020-10-20T09:27:00.000-05:00 Completed

2020-10-20T18:00:00.000-05:00 2020-10-20T09:51:00.000-05:00 Completed

Read meter no leaks present dg

038 F84 9037163895

9039600000 GAUSE,LINDA

11118 VERSAILLES BLVD April Clark Danny Green

2020-10-19T10:04:16.000-05:00 M-REREAD

Reread meter and no leaks present

038 F81 9838182983

2639877104 SAVAGE,DELLA (407) 790-6467

10420 REGAL VIEW LOOP April Clark Danny Green

2020-10-19T10:13:25.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

038 F86 4736140212

4893356344 Miranda, Sheila (321) 945-8448

11548 AUTUMN WIND LOOP April Clark James Kilgore JR

2020-10-19T10:23:19.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-20T18:00:00.000-05:00 2020-10-20T08:40:00.000-05:00 Completed

3223410000 Ronhock,Joan (407) 325-7188

11936 CYPRESS LN April Clark James Kilgore JR

2020-10-19T10:21:31.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-20T18:00:00.000-05:00 2020-10-20T08:38:00.000-05:00 Completed

Reread meter and no leaks present

Reread meter and no leaks present

038 F88 3228569411



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F79 6751683563

4023288139 Cowart,John (407) 616-6847

9704 ROYAL VISTA AVE April Clark James Kilgore JR

2020-10-19T09:27:10.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

3361110772 KERN,APRIL (508) 637-5759

10824 CHERITH LN April Clark James Kilgore JR

2020-10-19T09:17:17.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-20T18:00:00.000-05:00 2020-10-20T09:11:00.000-05:00 Completed

Reread meter and no leaks present

11933 Cypress Landing Ave April Clark Danny Green

2020-10-19T09:54:46.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-20T18:00:00.000-05:00 2020-10-20T09:57:00.000-05:00 Completed

Read meter no leaks present dg

038 F85 8240869600

2020-10-19T10:09:42.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-20T18:00:00.000-05:00 2020-10-20T09:38:00.000-05:00 Completed

Read meter no leaks present dg

038 F83 7210971054

3677471747 EVANS,TIMOTHY (646) 296-1631

Read meter 162590

038 F81 4406221996

8998942695 Meadows,Shawn (352) 434-2076

10649 CEDAR FOREST CIR April Clark Danny Green



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

11724 GRAND HILLS BLVD April Clark James Kilgore JR

2020-10-19T09:57:12.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual, extra digit. Thank you, April

2020-10-19T09:21:45.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-10-20T18:00:00.000-05:00 2020-10-20T09:00:00.000-05:00 Completed

Reread meter and no leaks present

038 F88 0373210307

3907433188 Mullins,Ronnie (352) 404-7372

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-10-20T18:00:00.000-05:00 2020-10-20T12:18:00.000-05:00 Completed

Reread meter and no leaks present

038 F88 1279231332

1278300000 EDWARDS,JIMMY (352) 242-2354

11716 GRAND HILLS BLVD April Clark James Kilgore JR

2020-10-20T18:00:00.000-05:00 2020-10-20T08:15:00.000-05:00 Completed

Reread meter and no leaks present

038 F84 0164782308

0165800000 OXFORD,WAYNE D (352) 242-1125

10944 CR 561 April Clark James Kilgore JR

2020-10-19T09:28:15.000-05:00 M-REREAD

Reread meter and no leaks present

038 F82 0070047830

0786611343 RODRIGUEZ,RISSA (352) 348-9014

11749 OSPREY POINTE BLVD April Clark James Kilgore JR

2020-10-19T09:10:17.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-20T18:00:00.000-05:00 2020-10-20T09:50:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-10-20T18:00:00.000-05:00 2020-10-20T09:44:00.000-05:00 Completed

Reread meter and no leaks present

038 F79 3392643082

3350289616 CHERNECKY,JANICE (203) 710-8597

9534 ROYAL VISTA AVE April Clark James Kilgore JR

2020-10-19T09:49:07.000-05:00 M-REREAD

Read meter no leaks present dg

038 F79 8155856194

4313837541 NOLDER,MICHAEL (571) 319-6615

9807 ROYAL VISTA AVE April Clark James Kilgore JR

2020-10-19T10:06:24.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

038 F81 6610996109

4507034221 BOWEN,CHERRIE (863) 258-9286

9922 LENOX ST April Clark James Kilgore JR

2020-10-19T09:58:40.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-20T18:00:00.000-05:00 2020-10-20T09:45:00.000-05:00 Completed

7556942390 DAVIS,LINDA (352) 432-4169

9315 IVYWOOD ST April Clark James Kilgore JR

2020-10-19T09:59:38.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-20T18:00:00.000-05:00 2020-10-20T09:47:00.000-05:00 Completed

Reread meter and no leaks present

2020-10-20T18:00:00.000-05:00 2020-10-20T08:54:00.000-05:00 Completed

Reread meter and no leaks present

038 F79 1397871102



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F78 3861478406

7784631618 BAKSH,NAILAH (352) 617-9288

14423 Hidden Ct Lucity User David Alberigi

2020-10-19T13:35:23.000-05:00 MTRBBOX

1112145078 MOCTEZUMA,IRIS (787) 439-8648

14404 Hidden Ct Roslyn Lide-Miller David Alberigi

2020-10-16T13:51:09.000-05:00 HIBILL

Please reread meter and check for leaks. Customer called to complain of a high bill. Last reading 252240. Please contact Iris Moctezuma 787-439-8648...Roslyn

2020-10-19T13:51:00.000-05:00 2020-10-19T13:11:00.000-05:00 Completed

Changed date, scheduled for same day service. No leaks at this time. Use in 5 days is 12620 gallons or 2524 gallons per day. 30 day projected use would be approximately 

7520 gallons. Excessive. 13 days after move in was 20870 gallons, too much, 8/7-9/8 wasn't too bad at 19700 gallons but 9/8-10/7 was 90090 gallons and 7 days after that was 

14423 Hidden Ct Roslyn Lide-Miller David Alberigi

2020-10-14T11:23:45.000-05:00 M-READ

Take final read and leave on for new. Nailah Baksh 352-617-9288...Roslyn

2020-10-19T18:00:00.000-05:00 2020-10-19T12:52:00.000-05:00 Completed

Provide read. Hang tag to check irrigation settings and for leaks running.

038 F78 7784092378

2020-10-20T12:30:10.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2020-10-20T12:26:00.000-05:00 2020-10-20T12:49:00.000-05:00 Completed

Replace meter 98194436 with new meter 20871609. Meter is 2' away from a mature Oak tree. Box was already removed from site, customer looking for a leak. Still showing a 

0.250 gallon per minute leak. Had to trim roots out of the way to get meter out and more to get back in. Set meter box over meter's.

038 F78 3864398499

7784631618 BAKSH,NAILAH (352) 617-9288

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-20T18:00:00.000-05:00 2020-10-20T09:48:00.000-05:00 Completed

Reread meter and no leaks present

038 F83 2291255951

2290900000 WRIGHT,DALE M (352) 978-0046

10513 MIRA LAGO LN Lucity User David Alberigi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:11940 KATHLEEN CT Tina Richardson David Alberigi

2020-10-12T08:02:59.000-05:00 M-READ

Take Final read and leave on for new customer, Manfred Heiss, ph 239-298-2240 -thanks, Kelly

2020-10-16T18:00:00.000-05:00 2020-10-16T09:35:00.000-05:00 Completed

Provide read.

038 F87 3238956719

5482303640 SFR 2012 (321) 210-0512

Please check for leaks and take new read, customer complaining of high usage and nobody lives there until tomorrow, Customer FOSSAS,EDDIE - Primary Phone Number: 

(828) 266-5757, thank you - csr-Mark

2020-10-16T18:00:00.000-05:00 2020-10-16T10:34:00.000-05:00 Completed

No leaks at this time. Use in 4 days is 1360 gallons or 340 gallons per day. 30 day projected use would be approximately 10200 gallons. Noticed in past few months there's 

been a lot of work being done on this premise. Sod looks like it was replaced and that had to be watered in. Class A motor home has been parked here for quite awhile. This 

038 F88 5626390930

9625261665 Heiss,Manfred (239) 298-2240

10160 Florence Ridge Dr Kelly Hagan David Alberigi

2020-10-18T19:01:00.000-05:00 2020-10-19T08:53:00.000-05:00 Completed

MR ID: 195476720106, MR REMARK: MS Exchanged meter device.

038 F82 2927319560

9070575719 FOSSAS,EDDIE (828) 266-5757

11818 LAKESHORE DR Mark Fry David Alberigi

2020-10-14T12:44:46.000-05:00 HIBILL

Replace single meter box lid. Provide read.

038 F80 1955002718

1950310000 SMITH,DONALD S (407) 414-8187

10609 CRESCENDO LOOP Batch System Jeffrey Tovet

2020-10-14T19:01:12.000-05:00 M-EXCHNG

Hole in meter box lid. Please replace lid.

2020-10-19T13:30:00.000-05:00 2020-10-19T13:42:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-10-15T18:00:00.000-05:00 Pending

038 F78 1035462781

8646869175 Taylor Morrison (407) 413-8709

14305 Hidden Ct April Clark Danny Green

Read meter leave on for new no leaks present dg

038 F86 7858491669

1366740649 SERDIUK,LAURA (407) 496-9469

11340 VIA MARI CAE CT Jennifer Akers

2020-10-08T12:49:02.000-05:00 M-READ

Please take a reading and leave on for new.  Laura can be reached at 407-496-9469.  Thanks and be safe Jen

038 F86 7858345514

1366740649 SERDIUK,LAURA (407) 496-9469

11340 VIA MARI CAE CT Batch System

2020-10-08T13:00:15.000-05:00 M-OFF

Please take a reading and leave on for new. Laura can be reached at 407-496-9469. Thanks and be safe Jen

2020-10-15T18:00:00.000-05:00 Completed

0682365741 Horahan,Carl (407) 579-4812

11608 HARDER RD Yoleydis Gonzalez Danny Green

2020-10-14T11:08:16.000-05:00 M-REREAD

Please re-read and check for leaks due to high usage- Thank you! CSR_ Yoleydis

2020-10-15T20:00:00.000-05:00 2020-10-15T06:25:00.000-05:00 Completed

Read meter no leaks present dg

2020-10-15T12:13:43.000-05:00 M-READ

please take start read, Yereisha JimenezNorth Property Manager PSDM - SFR Office: (321)697-3703

2020-10-16T18:00:00.000-05:00 2020-10-16T09:37:00.000-05:00 Completed

Provide read.

038 F82 3435422659



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F75 4686284707

7805816408 Property Owner 11 LLC (844) 858-9919

8852247984 STIBBINS,WILLIAM (352) 394-1838

13026 CALABAY CT April Clark Danny Green

2020-10-13T11:15:16.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T07:12:00.000-05:00 Completed

Read meter no leaks present dg

10749 WINDHILL CT April Clark Danny Green

2020-10-13T10:51:28.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual, extra digit. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T07:15:00.000-05:00 Completed

Read meter no leaks present dg

038 F75 4060177448

2020-10-13T11:43:59.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T07:07:00.000-05:00 Completed

Read meter no leaks present dg

038 F75 2926308426

2926810000 LEHNHARDT,ROBERT R (352) 988-7495

Please read meter for billing. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T07:43:00.000-05:00 Completed

Read meter no leaks present dg

038 F75 2605865525

3464065606 CHARLES,RODRIGUE (202) 812-7368

11243 LEMAY DR April Clark Danny Green

2020-10-13T11:41:57.000-05:00 M-NOREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-10-13T11:32:52.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing digits. Thank you, April

2020-10-14T00:00:00.000-05:00 2020-10-14T07:24:00.000-05:00 Completed

Read meter no leaks present dg

038 F87 1738066992

9396256025 Sanchez,Lina (407) 455-1496

Please check premise, does home appear vacant or occupied, there was consistent usage, phone number is not working no payment since Febuary. If comfortable please tag 

door to contact customer service. Thanks! Janice

2020-10-14T00:00:00.000-05:00 2020-10-14T06:25:00.000-05:00 Completed

Home is occupied and people are living there.. home owner states phone number on file is a old house number they no longer have.. I asked for her current number and she 

wouldn't give it to me.. she acted like she cared when I told her the office was trying to call her. Dg

038 F73 6708877202

6294097723 US 27 CLERMONT LLC (352) 708-5633

1480 HAMMOCK RIDGE RD April Clark Danny Green

2020-10-14T18:00:00.000-05:00 2020-10-14T07:40:00.000-05:00 Completed

Read meter no leaks present dg

038 F88 7358707699

7357300000 KNOWLES,LISA A (407) 234-6005

11645 GRAND BAY BLVD Janice Williams Danny Green

2020-10-09T11:55:02.000-05:00 CHK STAT

Read meter no leaks present dg

038 F78 7782015929

1112145078 MOCTEZUMA,IRIS (787) 439-8648

14404 Hidden Ct April Clark Danny Green

2020-10-13T10:57:43.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

11024 LEMAY DR April Clark Danny Green

2020-10-13T11:08:52.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than previous reads. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T07:04:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-10-13T19:00:00.000-05:00 2020-10-14T10:48:00.000-05:00 Completed

MR ID: 999118009349, MR REMARK: LK Someone ran the box over. Customer will fix...read meter and no leaks present

038 F82 4462414337

Called customer and advised her that tech would call later in the week ( Wednesday Thursday) to schedule meter test. scheduled for Tuesday 10/13/2020 at 10:00am with Dave 

A. Meter passed the performance test with a total % accuracy of 97.2. No need to replace meter. When I arrived the meter was showing a 0.250 gallon per minute leak. Upon 

038 F82 8426866950

2366926242 Ball,John (407) 908-3044

10907 Lakeshore Dr Batch System James Kilgore JR

2020-10-13T19:00:53.000-05:00 M-WARN

038 F88 4072842267

5299559549 ROGERS,SHERRILYNN (352) 988-8345

10305 NORTHGLEN DR Kathy Sillitoe David Alberigi

2020-09-30T08:54:48.000-05:00 TESTMTR

Please call Sherrilynn at 352-988-8345 to schedule a customer requested meter test. Thanks, Kathy

2020-10-13T20:00:00.000-05:00 2020-10-13T12:06:00.000-05:00 Completed

4061525655 MANCERA,DANIEL (352) 396-0156

14309 Hidden Ct Reginald Jerome James Kilgore JR

2020-10-12T14:34:25.000-05:00 M-READ

take final read for previous customer & leave on for new customer Daniel M. at 352 396 0156.Thanks,Reggie

2020-10-13T20:00:00.000-05:00 2020-10-13T12:41:00.000-05:00 Completed

Read left on for new and no leaks present

12018 KATHLEEN CT Kathy Sillitoe Shawn Ebert

2020-10-08T10:47:35.000-05:00 IRRAUD

Irrigation audit scheduled for 10/13/2020 at 1:30PM with Shawn Ebert.

2020-10-13T20:00:00.000-05:00 2020-10-13T14:43:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , customer was not aware that system was using as much water as it was , timer had multiple programs 

running ( this caused the high usage ) , ran system and found that it was set with long times on a few zones and also had bad heads , rain sensor was off causing system to still 

038 F78 7734577241



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F88 7413086014

5263522238 Tabilo,Violleta (305) 951-5172

10108 Grande Loop Kaitlynn Gilbert James Kilgore JR

2020-10-08T10:32:21.000-05:00 M-REREAD

Please verify read high usage read in question 102460.000000 thank you kg

2020-10-09T20:00:00.000-05:00 2020-10-09T07:44:00.000-05:00 Completed

Reread meter and no leaks present

12540 CR 561 #6 Kelly Hagan James Kilgore JR

2020-10-09T08:13:18.000-05:00 M-READ

Take Final read and leave on for new customer, Nicole Brunette, ph 727-204-2528 -thanks, Kelly

2020-10-12T18:00:00.000-05:00 2020-10-12T12:35:00.000-05:00 Completed

Read left on for new and no leaks present Read. 410520

038 F78 4719997482

2020-10-12T19:01:41.000-05:00 M-REREAD

2020-10-12T19:01:00.000-05:00 2020-10-13T11:38:00.000-05:00 Completed

MR ID: 000565930878, MR REMARK: ML Reread meter for billing. 3/4" poly curb stop dripping. Need replacement. Will notify supervisor and repair at a later date.

038 F83 4177507243

5960991055 Brunette,Nicole (727) 204-2528

2020-10-13T19:00:00.000-05:00 2020-10-14T09:42:00.000-05:00 Completed

MR ID: 395377264442, MR REMARK: AP Killed bees...reread meter and no leaks present

038 F81 0554898361

8237292986 REES,KATHRINE (407) 461-9011

10412 CARLSON CIR Batch System Jeffrey Tovet

4461100000 NELSON,GARY (352) 394-6060

11513 HOLMES DR Batch System James Kilgore JR

2020-10-13T19:00:53.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-10-08T08:11:47.000-05:00 M-READ

Take Final read and leave on for new customer, Kevin Toolsee , ph 321-322-8129 -thanks, Kelly

2020-10-09T18:00:00.000-05:00 2020-10-09T07:56:00.000-05:00 Completed

Read left on for new and no leaks present

5/8 Lot 3

2020-10-09T18:00:00.000-05:00 2020-10-09T12:33:00.000-05:00 Completed

Installed new meter and dual check valve

038 F76 0943978120

6160793692 Toolsee,Kevin (321) 322-8129

14321 SANHATCHEE ST Kelly Hagan James Kilgore JR

2020-10-09T20:00:00.000-05:00 2020-10-09T11:46:00.000-05:00 Completed

Test scheduled for Friday October 9th at 10:00 a.m. Meter passed the performance test with a total % accuracy of 98.76. No need to replace meter.

038 F88 1005831079

4803385803 Maronda Homes (407) 302-9871

10192 Melody Ridge Ct Jacqueline Chandler James Kilgore JR

2020-10-08T11:54:49.000-05:00 INSTLMTR

Provide current meter read, 297450. Water was shut off with customers knowledge and consent to repair service line / curb valve. Customer is aware of irrigation system leak. 

Irrigation system is off at inline valve near meter box. Customer is aware of this as well. Restored water service to house, no waiver required as we had shut off for work we 

038 F88 2686463062

2687300000 YOUNG,WARREN (352) 394-3524

11708 CENTER POINTE CT Kelly Hagan David Alberigi

2020-09-28T10:39:17.000-05:00 TESTMTR

Please Test Water Meter, as inconsistent read erratic from extreme high to too low. Warren Young, Ph 352-978-9699. Irrigation runs off well, does not affect bill. thanks , Kelly

4172229680 ROBERTSON,LAURA G (920) 428-9691

11644 WATER RIDGE LN Yoleydis Gonzalez Art Austin

2020-09-23T09:17:05.000-05:00 M-SIO Water Service Line Break

Please turn water back on- Also make sure pending job on 09/04/20 is completed- Contact Dennis 920-428-9693- Tnank you! CSR- Yoleydis

2020-10-09T20:00:00.000-05:00 2020-10-09T12:47:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-10-08T20:00:00.000-05:00 2020-10-08T09:15:00.000-05:00 Completed

Read left on for new and no leaks present

Read left on for new and no leaks present

038 F79 0530981999

4836226271 EWING,ANNEKA (407) 301-6963

9823 ROYAL VISTA AVE Reginald Jerome James Kilgore JR

2020-09-29T15:49:05.000-05:00 M-READ

take final read for previous customer and leave on for new customer Anneka Ewing at 407 301 6963.Thanls,Reggie

038 F81 1430697233

0271526372 Rabano,Grace (267) 241-8557

10406 PARADISE BAY CT Kelly Hagan James Kilgore JR

2020-10-06T10:15:03.000-05:00 M-READ

Take Final read and leave on for new customer, Grace Rabano, ph 267-241-8557 -Kelly

2020-10-09T00:00:00.000-05:00 2020-10-09T08:20:00.000-05:00 Completed

0620210000 SANTIAGO,NANCY (352) 243-8826

10821 VINEYARD CT Lucity User Danny Green

2020-10-05T08:30:31.000-05:00 HIBILL

Read meter for 7 days

2020-10-09T08:27:00.000-05:00 2020-10-09T05:54:00.000-05:00 Completed

Owner called me up wanting more info on why her bill is so high.. I told her it's due to irrigation if there not living there.. explained to her she can do a meter test and explained 

that she would have to be there. She said no she doesn't have time.. I told her I'll read the meter for 7 days and give her daily reads.. customer number 352 693 1776 10/5. 

11413 PATRICO LOOP Carl Crutchfield Garrett Wooding

2020-10-09T14:05:04.000-05:00 HIBILL

Customer advised don't have any leaks in toilets, our faucets - Can we please Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Victoria at 

631-559-9894 - Carl

2020-10-09T14:05:00.000-05:00 2020-10-09T14:29:00.000-05:00 Completed

Read 2781030 gw Meter is spinning and showing a leak of about 2/3 gallons per minute. Called and tried to leave message, voicemail is full. Left door tag explaining meter is 

leaking, left blue flag next to meter box and said they can look at meter to see it is spinning. See attached video. Leak is not visible In front yard.

038 F85 0620640444

038 F86 7573778684

1385500769 Davila,Victoria (631) 559-9894



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5578630309 MEDLIN,SUSANNE (352) 978-3992

11508 WISHING WELL LN Mark Fry James Kilgore JR

2020-10-02T10:39:53.000-05:00 M-READ

Please take start read and leave on for new customer Susanne Medlin Ph#(352) 978-3992, thank you - csr-Mark

2020-10-08T18:00:00.000-05:00 2020-10-08T09:40:00.000-05:00 Completed

Read left on for new and no leaks present

11528 GRAND BAY BLVD Lucity User Art Austin

2020-10-08T13:15:27.000-05:00 M-SIO General Investigation

Replaced leaking curb valve. ( ECO2000).

2020-10-08T19:00:00.000-05:00 2020-10-08T13:24:00.000-05:00 Completed

Provide current meter read, 1311720. Removed branch tee, split service lines. Installed new curb valve, meter box and lid. Installed new DuC valve and tied in the customer's 

side.

038 F87 9111460136

2020-10-05T19:00:58.000-05:00 M-EXCHNG

2020-10-08T19:00:00.000-05:00 2020-10-08T09:07:00.000-05:00 Completed

MR ID: 422705889392, MR REMARK: MS Exchanged out meter and installed new meter

038 F88 4614442253

3197809449 Wheat,Vickie (573) 353-5200

Garard Otoole at 352 242 0225 called to say that is meter is in front in his neighbors yard.Then pipes were ran from the neighbors home to his to the meter.He said the home is 

up for sale & if he neds to get to the meter that the new neighbor wont let him dig up the pipes.Can we fix it so everything is on his side?Thanks,Reggie

2020-10-08T20:00:00.000-05:00 2020-10-20T12:55:00.000-05:00 Completed

Customer approached me and James. James got in the truck.. customer was telling me back in the day there was a settlement for all the houses on log house road that had 

wells.. he stated that the county put in meters and ran service lines all the way to the houses..this all had to do with the pesticides in the well water..customer said when they put 

038 F75 4229914946

4226810000 BROWNE,MICHELE (352) 241-6422

10724 WINDHILL CT Batch System James Kilgore JR

038 F81 8333228983

8332210000 OTOOLE,GARARD C (352) 242-0225

10418 LOG HOUSE RD Reginald Jerome Charles Schwades

2020-10-08T09:53:37.000-05:00 MTRBBOX



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-10-06T10:35:06.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Lina Sanchez, can be contacted at ph 407-455-1496 , 9/11/20 use at 47570 gals, read at: 

677000, usually reads reflect about 20000 gals a month, use is double- Kelly

2020-10-07T20:00:00.000-05:00 2020-10-07T09:18:00.000-05:00 Completed

Per Builder:lot 1 10184 melody ridge court water meters are ready to be moved.There was a pile of dirt in the way, the dirt Has been moved. These need to be moved to the left 

about 4ft, there in the driveway right now.

2020-10-08T00:00:00.000-05:00 2020-10-08T12:57:00.000-05:00 Completed

Traverse is on site to move service lines. 10/5/20. Work completed, created no CC&B work order.

038 F87 1734255475

9396256025 Sanchez,Lina (407) 455-1496

12018 KATHLEEN CT Kelly Hagan David Alberigi

2020-10-08T14:00:00.000-05:00 2020-10-09T16:00:00.000-05:00 Completed

Provide current meter read, 297410. Removed branch tee, split service lines. Installed new curb valve meter box and lid. Installed new DuC valve and tie in customer's side.

038 F88 9086911714

7501543565 Maronda Homes (407) 302-9871

10184 MELODY RIDGE CT Jacqueline Chandler Art Austin

2020-10-02T11:37:13.000-05:00 M-SIO General Investigation

Reread meter for billing. Meter reading was in line with previous read. 237670.

038 F88 7416456095

4172229680 ROBERTSON,LAURA G (920) 428-9691

11644 WATER RIDGE LN Lucity User Art Austin

2020-10-09T12:50:34.000-05:00 M-SIO General Investigation

Replace leaking curb valve. ( ECO2000 )

038 F76 6402544071

6373214144 Scabriel,Anna (340) 642-3161

10506 VIA LUGANO CT Mark Fry Jeffrey Tovet

2020-10-07T14:07:38.000-05:00 M-REREAD

Please re-read meter due to extremely low usage - thank you - csr-Mark

2020-10-08T18:00:00.000-05:00 2020-10-08T08:48:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-10-07T18:00:00.000-05:00 2020-10-07T12:22:00.000-05:00 Completed

Found the curb valve off...turned on and restored service

038 F76 2868645326

2867710000 MCRORIE,RICHARD (352) 242-5344

13421 VIA ROMA CIR Patricia Hardy Jeffrey Tovet

2020-10-07T08:49:12.000-05:00 M-ON

Stop notice entered in error. Should have only updated mailing address and phone number. Please turn on for customer. Customer will be home. Ann 704-256-4347 Thanks, 

Patty

038 F83 9031697510

5466771484 SWIDLER,JILL (407) 342-1778

11420 CYPRESS HILL ST Kelly Hagan James Kilgore JR

2020-10-07T07:07:00.000-05:00 M-SIO No Water

No Water, throughout entire home. please investigate, Jill Swidler, Ph407-342-1778. thanks, Kelly

2020-10-07T20:00:00.000-05:00 2020-10-07T09:17:00.000-05:00 Completed

0355195451 FELIZ,CYNTHIA (407) 509-4634

11802 GRAND HILLS BLVD Kelly Hagan James Kilgore JR

2020-10-07T08:13:06.000-05:00 M-ON

Please turn on for new. Cynthia can be reached at 407-509-4634 and waiver on file. Please complete and Turn On, for customer, today. thanks, Kelly

2020-10-07T20:00:00.000-05:00 2020-10-07T09:37:00.000-05:00 Completed

Read meter turn on no leaks present dg

10513 MIRA LAGO LN Kelly Hagan David Alberigi

2020-10-06T07:40:04.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Mrs. Wright, can be contacted at ph 352-978-4398, 7600 gals used read on 9/11, at 

2365010, usual usage is 2k gals or less, in any given month., thanks Kelly

2020-10-07T20:00:00.000-05:00 2020-10-07T08:37:00.000-05:00 Completed

Meter showing leak of 0.250 gallons per minute. Use in 26 days is 7640 gallons or 294 gallons per day. 30 day projected use would be approximately 8820 gallons. Needs to 

locate and repair leak. Tag door. Spoke to Mrs. Wright on site. Gave her some tips on how to isolate leak. Showed her indicator on meter. May have to call a plumber. Provide 

038 F88 4873379496

No leaks at this time. Use in 26 days is 38540 gallons or 1482 gallons per day. 30 day projected use would be approximately 44460 gallons. Needs to check irrigation settings 

and for leaks running. New sod recently, looks like was turned up for that, but last read doubled which could be something leaking or something happened to the controller. Left 

038 F83 2296771191

2290900000 WRIGHT,DALE M (352) 978-0046



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5561685407 MARTIN,MICHAEL (315) 857-4485

10731 CRESCENDO LOOP Reginald Jerome Art Austin

2020-10-05T14:26:06.000-05:00 M-ON

turn on for customer, Waiver on File, Michael martin at 315 857 4485.Thanks,Reggie

12916 FISH LN Jennifer Akers Danny Green

2020-10-05T12:03:16.000-05:00 HIBILL

Can we please reread and check for leaks? Rolando is calling about Sept bill for 23k gallons and there is another reading in 10-1 1287400 but he says this is an empty house 

and all is off and should have no usage. He can be reached at 646-229-4850. Thanks and be safe Jen

2020-10-06T20:00:00.000-05:00 2020-10-06T07:19:00.000-05:00 Completed

Checked meter read was 1290790 and no leaks at meter. Noticed in driveway some dirt where looks to be a broken sprinkler head.. customer needs to fix.. I went to irrigation 

timer box. He has it running three days a week 30 mins per zone and has 6 zones.. that's to much.. only suppose to be watering one day a week now.. tagged door with 

038 F80 9929581588

2020-10-06T09:30:31.000-05:00 M-REREAD

Please re-read meter. Check and document leaks. DO NOT TAG DOOR. Thanks, Patty Previous read 1283530.

2020-10-07T18:00:00.000-05:00 2020-10-07T08:14:00.000-05:00 Completed

Read meter no leaks present dg

038 F75 9871697508

3626167356 CHALAS,ROLANDO (646) 229-4850

Please take start read and leave on for new customer SAUERHOEFER THOMPSON,W ERIC - Primary Phone Number: (407) 797-1399, thank you - csr-Mark

2020-10-07T18:00:00.000-05:00 2020-10-07T08:02:00.000-05:00 Completed

Read meter 5311960 no leaks at meter dg

038 F75 4586704114

7781454628 Bianchi,Robert (570) 974-3939

12911 FISH LN Patricia Hardy Danny Green

Turn the meter back on. Provided read.

038 F76 0793733341

6377854050 SAUERHOEFER THOMPSON,W 

ERIC

(407) 797-1399

9622 SARAGOSSA ST Mark Fry Danny Green

2020-10-06T07:49:07.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-09-25T11:07:23.000-05:00 M-OFF

take final read and lock meter.Tag door for new to apply. kay M. at 863 838 1194.thanks,Reggie

2020-10-06T18:00:00.000-05:00 2020-10-07T12:38:00.000-05:00 Completed

Read meter for start/ stop.

038 F80 9924457940

5561685407 MARTIN,MICHAEL (315) 857-4485

10731 CRESCENDO LOOP Reginald Jerome Danny Green

2020-10-06T18:00:00.000-05:00 2020-10-06T08:32:00.000-05:00 Completed

Waiver on file as per instructions. Customer was at home . Provide current meter read, 1601830. Restored service.

038 F88 4871964234

0355195451 FELIZ,CYNTHIA (407) 509-4634

11802 GRAND HILLS BLVD Batch System Jeffrey Tovet

2020-10-07T11:00:13.000-05:00 M-READ

MR ID: 219051219224, MR REMARK: BB Provide current meter read, 354390. Replaced broken meter box lid. No leaks at this time.

038 F82 5172129652

0695296275 Whitaker,John (321) 402-2768

11950 GRACES WAY Stephanie Muniz Art Austin

2020-10-05T11:04:41.000-05:00 M-ON

Please turn on for new John, WAIVER ON FILE, if necessary he can be reached at (321) 402-2768 thank you

038 F74 5230788429

3174684793 LICHNER,JENNIFER (312) 823-8226

10435 LAKE LOUISA RD Batch System Art Austin

2020-10-04T19:00:57.000-05:00 MTRBBOX

2020-10-06T19:00:00.000-05:00 2020-10-06T08:16:00.000-05:00 Completed

2020-10-06T20:00:00.000-05:00 2020-10-06T09:59:00.000-05:00 Completed

Waiver on file as per instructions. Provide current meter read, 1226430. Restored service.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter no leaks at this time.. dg

038 F76 4415084461

1645677118 Carlton,Ella (407) 509-7127

9717 CRENSHAW CIR Stephanie Muniz Danny Green

2020-10-02T08:17:13.000-05:00 M-READ

038 F75 1264751361

7742720975 CHAMBERS,CHRISTAL (407) 538-1215

12848 CLOVERDALE LN Tina Richardson Danny Green

2020-10-02T07:51:06.000-05:00 M-REREAD

please reread meter & confirm leak have been repaired, Christal can be reached at 407-538-1215...tina

2020-10-05T18:00:00.000-05:00 2020-10-05T06:41:00.000-05:00 Completed

7501543565 Maronda Homes (407) 302-9871

10184 MELODY RIDGE CT Jacqueline Chandler James Kilgore JR

2020-08-12T12:49:00.000-05:00 INSTLMTR

5/8 Lot 1

2020-10-05T18:00:00.000-05:00 2020-10-05T13:15:00.000-05:00 Completed

I Call Chuck S. To let him know this 2 service lines need to be moved between 10' to 12' to the left. This service lines are in the way of the drive way, see attached. Is on main 

side (4") New install pending. EHO. 8/14/20. 10:45 am same... 8/17/20....same 8/20/20....same 8/25/20 Dirt in front of lot#1 10184 need to be removed, service line need to be 

13421 VIA ROMA CIR Jerry Lazarre Art Austin

2020-10-02T14:27:53.000-05:00 M-READ

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Richard at 352-242-5344 . Thanks, Jerry, CSR

2020-10-05T20:00:00.000-05:00 2020-10-05T09:10:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door as per instructions. No leaks at this time.

038 F88 9082671434

2020-10-05T20:00:00.000-05:00 2020-10-05T06:18:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F76 2867326770

2867710000 MCRORIE,RICHARD (352) 242-5344



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2122108786 BRETT,TIMOTHY (321) 388-2145

14434 Hidden Ct Reginald Jerome Danny Green

2020-10-01T14:50:47.000-05:00 M-READ

11802 GRAND HILLS BLVD Reginald Jerome Danny Green

2020-10-01T15:00:27.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Andrew C. at 317 407 7067.Thanks,Reggie

2020-10-02T20:00:00.000-05:00 2020-10-02T06:21:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg

038 F78 5140543085

2020-10-01T07:18:09.000-05:00 HIBILL

Re read meter and check for leaks.nancy Santiago at 352 243 8826 called about the high bill & high usage over 41 k gallons.She said they moved out of the homeon 

8/8/2020.They run there sprinkler system twice a week for 45 minutes.Zones are unknown.5 people lived in the home at one time.Thanks,Reggie

2020-10-02T20:00:00.000-05:00 2020-10-02T09:06:00.000-05:00 Completed

Called no answer left voicemail.. 41000 gallons for 5 people in the home and running irrigation for 45 mins per zone? Is pretty normal.. customer needs to check irrigation run 

times per zone and check for leaking heads.. yard has a lot of dolly weed in it.. sign of over watering..tagged door. With read and no leaks at meter. Dg

038 F88 4879262852

0355195451 FELIZ,CYNTHIA (407) 509-4634

Resetting account.

2020-10-05T00:00:00.000-05:00 Completed

038 F85 0623348386

0620210000 SANTIAGO,NANCY (352) 243-8826

10821 VINEYARD CT Reginald Jerome Danny Green

2020-10-05T00:00:00.000-05:00 2020-10-05T06:54:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F76 2864558305

2867710000 MCRORIE,RICHARD (352) 242-5344

13421 VIA ROMA CIR Lorie Mayeski

2020-10-07T08:51:10.000-05:00 M-READ

please take start read for new Ella, if necessary they can be reached at (407) 509-7127 thank you



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take start read and leave on for new customer Aboukabchat, Hind - Primary Phone Number: (407) 408-9835, thank you - csr-Mark

2020-10-02T18:00:00.000-05:00 2020-10-02T06:16:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F87 4713168139

2850653237 SHEHATA,PETER (772) 321-9963

11532 WISHING WELL LN Patricia Hardy

2020-10-02T18:00:00.000-05:00 2020-10-02T13:39:00.000-05:00 Completed

Customer will be home around 2:00 to 2:30 Read meter.. meter was already on prior to arrival dg

038 F88 3828055871

4248788624 Aboukabchat,Hind (407) 408-9835

9157 MOSSY OAK LN Mark Fry Danny Green

2020-10-01T13:20:54.000-05:00 M-READ

Guys putting in side walk I put 1 inch repair clamp on.. guys thought it was funny I asked them what was funny.. they said it wasn't marked.. when I asked for the locate tickets 

they said they don't have any.. dg

038 F79 3545114632

8560219633 Troyano,John (917) 327-3522

9720 ROYAL VISTA AVE Patricia Askia Danny Green

2020-09-30T14:11:19.000-05:00 M-ON

Take read and turn on for john (917) 327-3522 he is asking if tech can call John 30 mnts prior to arriving pls, he'll be present Thanks Patricia

038 F88 0323288553

0652245587 Maronda Homes (407) 302-9871

10300 Harmony Ridge Way Sheila Edwards Danny Green

2020-10-02T13:41:21.000-05:00 M-SIO Water Service Line Break

Stefan at 321-282-8206 called to report he is working construction at this address and one of his workers hit water line. Please investigate. Thank you and be safe Sheila E

2020-10-02T20:00:00.000-05:00 2020-10-02T13:55:00.000-05:00 Completed

take final read for previous customer and leave on for new customer Timothy Brett at 321 388 2145.Thanks,Reggie

2020-10-02T20:00:00.000-05:00 2020-10-02T06:49:00.000-05:00 Completed

Read meter.. meter showing leak 1/2 a gallon a minute tag door.. dg Looks like some has moved in knocked on door no answer Called owner explained that meter showing 

leak.. he's going to be at home in 10 mins he doesn't want water off



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide current meter read, 4397280. No leaks were observed or indicated. 9/14/20. 4338120, 9/21/20. 4363830. 25,710 gallons consumed. 9/21/20 4363830. 10/1/20. 

4397280. 33,450 gallons consumed. Tagged door advised to check irrigation system / settings. Provided contact information for irrigation audit service. Called customer left 

038 F86 9220465570

2141273933 French,Michelle (919) 526-2521

10700 BELO HORIZONTE AVE Jerry Lazarre Danny Green

038 F88 2881151280

0528857548 PFLANZ,BRIAN (352) 978-0803

11445 GRAND BAY BLVD Reginald Jerome Art Austin

2020-09-30T08:25:33.000-05:00 HIBILL

Re read meter and check for leaks.Brian P. at 352 978 0803 called about his high bills.I told him about the rate increase.He said 5 people live in the home.He has a swimming 

pool.He has a new sprinkler system that he uses once a week on Sundays,.Time is unknown? Zones are unknown too? Thanks,Reggie

2020-10-01T20:00:00.000-05:00 2020-10-01T09:50:00.000-05:00 Completed

8798310000 USREY,WENDY A (352) 988-5070

10704 LEMAY DR Jerry Lazarre Art Austin

2020-09-30T10:20:41.000-05:00 HIBILL

Customer called about high bill and usage due to leak that was repaired. Please re-read meter and check that there are no further leaks. Last read was 3381800. Point of 

contact is Wendy at 352-988-5070. Thanks, Jerry

2020-10-01T20:20:00.000-05:00 2020-10-01T09:14:00.000-05:00 Completed

Provide current meter read, 3385270. 3470 gallons consumed since last read of 3381800 on 9/11/20. No leaks were observed or indicated. Tagged door.

10305 NORTHGLEN DR Kathy Sillitoe Michael Overton

2020-09-30T08:58:43.000-05:00 IRRAUD

Irrigation audit scheduled for Friday 10/2/2020 at 10:30am with Mike Overton

2020-10-02T00:00:00.000-05:00 2020-10-02T19:13:00.000-05:00 Completed

Performed irrigation audit with Mrs Rogers. She has 6 zones each running 25 minutes per zone twice a week. I found no major leaks, there were 3 rotors that were starting to 

show seal leaks. All zones were running approximately 13 to 17 gallons per minute. Calculated at about 2175 gallons per cycle. Or 17400 gallons per month. Mrs. Rogers was 

038 F75 8798720156

2020-10-01T12:56:05.000-05:00 M-READ

Please take final read and leave on for new customer. Peter 772-321-9963 Thanks, Patty

2020-10-02T18:00:00.000-05:00 2020-10-01T15:02:00.000-05:00 Completed

Changed date to 10/2/20. Same day service. Took final read and left on for new customer.

038 F88 4073296114

5299559549 ROGERS,SHERRILYNN (352) 988-8345



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0695296275 Whitaker,John (321) 402-2768

11243 LEMAY DR Reginald Jerome Danny Green

2020-09-04T09:28:17.000-05:00 M-READ

take final read for previous customer and leave on for new customer Mr. Rodrige Charles (landlord) at 202 812 7368.Thanks,Reggie

2020-09-30T20:00:00.000-05:00 2020-09-30T06:10:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F82 5176506592

2020-10-01T10:28:19.000-05:00 M-SIO Water Service Line Break

Customer Perea,Karina - Primary Phone Number: (352) 470-8624 stater water meter is leaking and filled up, thank you - csr-Mark

2020-10-01T18:00:00.000-05:00 2020-10-01T12:03:00.000-05:00 Completed

Customer didn't speak English I called Erick to explain to her she had to call builder to fix the male adapter on customer side due to it being cracked and leaking.. Erick 

explained to her what she needs to do.. she asked to leave water on due to she needs it on. Dg Leaking 3/4 a min

038 F75 2604474163

3464065606 CHARLES,RODRIGUE (202) 812-7368

take final read & leave on for new. Michelle 719-502-7414

2020-10-01T18:00:00.000-05:00 2020-10-01T15:04:00.000-05:00 Completed

Took final read and left on for new customer.

038 F78 8906126084

1620853551 Perea,Karina (352) 470-8624

10120 Grande Loop Mark Fry Danny Green

2020-10-01T20:00:00.000-05:00 2020-10-01T08:05:00.000-05:00 Completed

Read meter check psi at house 72 psi customer has water softener.. daughter was home she didn't notice a difference.. neighbor came over to put water softener in bypass 

customer said she will check when she gets home.. she may need to service the water softener.. dg

038 F83 7922264125

0159486056 Cantrell,Michelle (719) 502-7414

11424 CYPRESS HILL ST Dominique Greenfield Jeffrey Tovet

2020-09-24T13:33:23.000-05:00 M-READ

2020-10-01T07:25:55.000-05:00 M-SIO High or Low Pressure in the Water

Customer reporting low water pressure. Please investigate. Point of contact is Michelle at 919-413-7009. Thanks, Jerry



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Sherilynn called to disputed the last two high reads, she states she has no leaks. please re read meter and check for leaks, also please verify if meter is working. she states 

meter is not working because of the reads advised her we have to investigate first before she can re meter to be replaced, please investigate Patricia

2020-09-30T00:00:00.000-05:00 2020-09-30T08:50:00.000-05:00 Completed

Provide current meter read, 642520. Spoke with customer about consumption,stated she was not at home,everything off except irrigation system ( controller in garage can be 

reached from outside ). Customer has pool , no auto fill. Customer does nor believe meter is accurate . I explained that I think she has or had an irrigation system issue, but it is 

038 F75 1684454331

4227991343 Kehaya,Michelle (407) 489-1536

2020-09-30T18:00:00.000-05:00 2020-09-30T09:35:00.000-05:00 Completed

Provide current meter read, 152200. No leaks at this time. Service left on as per instructions.

038 F88 4071690525

5299559549 ROGERS,SHERRILYNN (352) 988-8345

10305 NORTHGLEN DR Patricia Askia Art Austin

2020-09-29T16:02:40.000-05:00 HIBILL

Provide current meter read, 553320. Waiver on file as per instructions, customer on site. Restored service. No leaks at this time.

038 F79 5795198601

6413471879 Casey,John (860) 260-2561

9319 Ivywood St Kaitlynn Gilbert Art Austin

2020-09-29T09:34:32.000-05:00 M-READ

Please take start read and leave on for new customer mr. Casey can be reached at 860-260-2561 thank you kg

038 F83 4724616932

9966702788 Valls,Louis (407) 929-6958

11419 CYPRESS HILL ST Kaitlynn Gilbert Art Austin

2020-09-29T13:04:24.000-05:00 M-ON

Please take start read and turn on for new customer WAIVER ON FILE Mrs. Valls 407-929-6958 thank you kg

2020-09-30T18:00:00.000-05:00 2020-09-30T09:20:00.000-05:00 Completed

11950 GRACES WAY Tina Richardson Art Austin

2020-09-15T08:13:50.000-05:00 M-OFF

PLEASE TURN OFF FOR FINAL READ & TAG DOOR FOR NEW TO APPLY...TINA

2020-09-30T18:00:00.000-05:00 2020-09-30T08:05:00.000-05:00 Completed

Provide current meter read, 1601830. Turned service off and tagged door as per instructions.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter and left on for new customer.

038 F88 6161221013

038 F81 0989175917

7436300539 Kahler,Christopher (407) 353-8620

9950 LENOX ST Glenda Thompson Jeffrey Tovet

2020-09-28T08:37:58.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Christopher at 407-353-8620. Thanks, Jerry

2020-09-29T18:00:00.000-05:00 2020-09-29T09:29:00.000-05:00 Completed

9900348690 Gillen,Ashton (801) 317-3541

10113 Grande Loop Sabrena Cooper Jeffrey Tovet

2020-09-28T13:02:23.000-05:00 M-READ

Please take read and leave on for new. If needed Ashton can be reached at 801 317 3541 SNC

2020-09-29T18:00:00.000-05:00 2020-09-29T08:01:00.000-05:00 Completed

Read meter and left on for new customer.

1602 Hammock Ridge Rd Jacqueline Chandler

2020-09-09T07:16:20.000-05:00 INSTLMTR

5/8" meter install.

2020-09-29T18:00:00.000-05:00 Held

038 F78 9559239692

2020-09-28T08:55:50.000-05:00 HIBILL

Customer Kehaya,Michelle - Primary Phone Number: (407) 489-1536, complaining of high usage, please re-read meter and check for leaks - thank you - csr-Mark

2020-09-29T18:00:00.000-05:00 2020-09-29T08:30:00.000-05:00 Completed

Meter read wrong on 9/1/20 at 394680. Current read is 354980. Emailed office to make correction. Tag to customer.

038 F73 0988763844

9772084123 Action Gator Tire (407) 888-2929

13100 LAKEWIND DR Mark Fry David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

12411 Hull Rd Lucity User James Kilgore JR

2020-09-28T07:30:24.000-05:00 M-SIO General Investigation

Customer called after hours with no water

2020-09-27T22:55:00.000-05:00 2020-09-28T07:47:00.000-05:00 Completed

Customer called after hours, for no water. I called her and she stated the problem around 2pm, but didn't call me till 10:30pm. I asked her what the problem was and she stated 

she has no water in the entire house. I arrived and pulled the meter and took the dual check off, to find it broken. Replaced the dual check valve and restored water to the 

038 F83 4721231735

2020-09-25T09:24:17.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called to report increase in bubbles in water each time it's turned on. There is no odor, bad taste or discoloration. Point of contact is Mario at 352-394-0065. Thanks, 

Jerry

2020-09-28T20:00:00.000-05:00 2020-09-25T10:28:00.000-05:00 Completed

Contacted customer. Discussed frequency and duration of bubbles. Explained it was most likely air trapped that is forced down the line while flushing. Thanked him for calling u 

to let us know of the issue. He was happy when I hung up with him.

038 F80 4883805857

4881710000 Edwards,Shelly (407) 427-3519

Customer called to report possible leak due to parts of driveway sinking (right side of driveway. Dirt is being washed away. Please check for signs of leak. Point of contact is 

Michele at 352-394-0323. Thanks, Jerry

2020-09-28T20:00:00.000-05:00 2020-09-28T13:58:00.000-05:00 Completed

Made contact with Mrs. Ford. She showed me corners of driveway where sprinkler heads are located, R/S lower looks like it's leaking or possibly not popping up and washing 

dirt down driveway and down the street, L/S lower she said was bad and was repaired this morning. The L/S upper don't look real good either, unless some kind of repair was 

038 F83 0125840145

0121410000 CENTO,MARIO (352) 394-0065

11425 CYPRESS BAY ST Jerry Lazarre Jonathan Miller

2020-09-29T18:00:00.000-05:00 2020-09-29T10:02:00.000-05:00 Completed

Took final read and left on for new customer.

038 F76 9918508798

9917710000 FORD,MICHELE P (352) 394-0323

13731 VIA ROMA CIR Jerry Lazarre David Alberigi

2020-09-17T08:51:16.000-05:00 M-SIO Water Service Line Break

3179147565 Soto,Doris (407) 490-7671

10292 Harmony Ridge Way Patricia Hardy Jeffrey Tovet

2020-09-28T10:09:14.000-05:00 M-READ

Please take final read and leave on for new customer. Doris 407-490-7671 Thanks, Patty



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer called asking for Mike Overton. She had meter installed on 9-8. She stated Tech advised her to call someone but she doesn't remember what she needs to do next. 

Can we call her or stop by and advise???? Melinda 352-516-0861 Thanks, Patty

2020-09-25T18:00:00.000-05:00 2020-09-25T09:40:00.000-05:00 Completed

Called Mike Overton he will speak with customer and explain requirements.

2020-09-25T18:00:00.000-05:00 2020-09-25T10:43:00.000-05:00 Completed

Provide read. Tag door to check irrigation settings and for leaks running. 1.5" irrigation pipe sticking up out of ground next to meter box. Pic. 4" sewer clean out, ok.

038 F85 2388862561

9897619952 Shanahan,Melinda (352) 516-0861

10938 Big Tree Ln Patricia Hardy Art Austin

2020-09-16T10:08:31.000-05:00 M-SIO Water Miscellaneous Complaint

Provide read. Unlock and connect service. No leaks at this time. Waiver on file.

038 F78 1294740125

2528527536 Gordon,Marsha (407) 230-2899

14301 Hidden Ct Mark Fry David Alberigi

2020-09-24T09:42:57.000-05:00 M-READ

Please take start read and leave on for new customer Marsha Gordon Ph#(407) 230-2899, thank you - csr-Mark

038 F76 4418817213

1645677118 Carlton,Ella (407) 509-7127

9717 CRENSHAW CIR Reginald Jerome David Alberigi

2020-09-24T09:54:13.000-05:00 M-ON

Turn on for new customer Jerry at 407 247 2890.Thanks,Reggie I saved the waiver in efile today.Reggie

2020-09-25T20:00:00.000-05:00 2020-09-25T10:44:00.000-05:00 Completed

9966702788 Valls,Louis (407) 929-6958

11419 CYPRESS HILL ST Reginald Jerome David Alberigi

2020-09-24T11:17:59.000-05:00 M-OFF

take final read and lock meter.Tag door for new to apply. Ralph F. at 321 443 8171.Thanks,Regie

2020-09-25T20:00:00.000-05:00 2020-09-25T11:07:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read. 4" sewer clean out,ok. Tag door with instructions for irrigation.

038 F78 7650466544

6414742794 Sukhram,Padmani (917) 717-9452

14431 Hidden Ct Kaitlynn Gilbert David Alberigi

2020-09-22T10:35:38.000-05:00 M-READ

Please take start read and leave on for new customer mrs.sukhram can be reached at 917-717-9452 thank you kg

2020-09-23T18:00:00.000-05:00 2020-09-23T11:21:00.000-05:00 Completed

9343025985 Visaggio,Paul (704) 746-2099

11622 OSPREY POINTE BLVD Kaitlynn Gilbert David Alberigi

2020-09-22T15:13:16.000-05:00 M-ON

Please take start read and turn on for new customer Mr. Visaggio 704-746-2099Customer needs 30 min ahead of time call he wants to be present and customer will need to 

give you the gate code to get into sub thank you kg

2020-09-23T18:00:00.000-05:00 2020-09-23T09:37:00.000-05:00 Completed

Empty lot. Provide read.

9717 CRENSHAW CIR Roslyn Lide-Miller David Alberigi

2020-09-22T08:48:24.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Peacock Property Solutions, LLC...Roslyn

2020-09-23T18:00:00.000-05:00 2020-09-23T08:38:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.

038 F82 0756936578

2020-09-24T14:31:19.000-05:00 M-SIO Water Service Line Break

Front yard, outside Leak, in grass, 5-10 ft from meter, please investigate. Lancie Dalmas, Ph 407-406-6914, thanks, Kelly

2020-09-24T20:00:00.000-05:00 2020-09-24T15:14:00.000-05:00 Completed

Spoke with customer he had a break on his side...I told him to all a plumber or fix it himself

038 F76 4415718400

1645677118 Carlton,Ella (407) 509-7127

038 F87 9094637144

5950425234 Noel,Lancie Dalmas (407) 406-6914

11700 PINELOCH LOOP Kelly Hagan James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

13745 VIA ROMA CIR Kathy Sillitoe Shawn Ebert

2020-09-21T11:04:51.000-05:00 IRRAUD

Irrigation audit scheduled for 9/22/2020 at 10:30am with Shawn Ebert (Particle controller in garage)

2020-09-22T00:00:00.000-05:00 2020-09-22T11:10:00.000-05:00 Completed

Comments: Performed irrigation system check after meter test , checked irrigation system found it was set ok and with current days , rain sensor was not mounted properly , ran 

system and found a broken head in the front yard flagged , also suggested removing some heads due to no need of watering , made suggestions on proper watering times , 

2020-09-21T08:38:46.000-05:00 M-READ

Please take final read and leave on for new customer. Elizabeth 407-924-7598 Thanks, Patty

2020-09-22T18:00:00.000-05:00 2020-09-22T09:50:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F76 4224344573

4227710000 MADAWI,MICHAEL (352) 243-5547

Take read and leave on services for Jessica thanks Patricia

2020-09-23T18:00:00.000-05:00 2020-09-23T09:09:00.000-05:00 Completed

Provide read.

038 F81 0709606162

5381114166 Rodriguez,Elizabeth (407) 924-7598

10542 LAKE HASSON CIR Patricia Hardy Art Austin

2020-09-23T18:00:00.000-05:00 2020-09-23T08:58:00.000-05:00 Completed

Provide read.

038 F81 9440283589

2504873457 Blackmer,Jessica (954) 232-7317

10305 CARLSON CIR Patricia Askia David Alberigi

2020-09-21T11:12:00.000-05:00 M-READ

038 F83 1704173850

9845055892 Key Strategy Estate Solutions LLC (813) 681-8396

11432 STERLING VIEW CT Alisha Greer David Alberigi

2020-09-17T11:47:43.000-05:00 M-READ

Please take start read and leave on for new Loyal 813-681-8396 Thanks Alisha cr



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please read meter for billing. Thank you, April

2020-09-21T18:00:00.000-05:00 2020-09-21T09:03:00.000-05:00 Completed

2020-09-21T18:00:00.000-05:00 2020-09-21T13:10:00.000-05:00 Completed

Provide current meter read, 1077380.

038 F86 8978255698

3160539419 Deneka,Brian (262) 210-5719

10206 SUMMER ELM AVE April Clark James Kilgore JR

2020-09-18T09:30:18.000-05:00 M-NOREAD

Test scheduled for Friday 9/4 at 10:00a.m. Customer was not present. No one answered door, nor phone. Let message. Tag door to reschedule. Received call back from 

customer. Stated wa there, but sleeping. Rescheduled for Monday 9/21 at 10:00 a.m. please call Monday morning prior to arrival. Meter passed the performance test with a total 

038 F85 2562373852

7675260519 GOLDBERG,ERWIN (352) 835-0888

10244 KABANA BLVD April Clark Art Austin

2020-09-18T09:13:56.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

038 F82 4974203041

4970100000 RODRIGUEZ,EVELYN

11703 LAKE SUSAN CT Reginald Jerome David Alberigi

2020-08-28T11:03:19.000-05:00 TESTMTR

Please call Evelyn Rodriguez at 352 348 5725 to setup a meter test.She already had a high bill case done & she had no leaks,but still disagrees with the high bill & high 

usage.her bill has never been this high before.Thanks,Regie

2020-09-21T20:00:00.000-05:00 2020-09-21T12:07:00.000-05:00 Completed

1735175456 GARRETT,HEIDI (954) 513-9531

11700 CONSTANCE WAY Jerry Lazarre James Kilgore JR

2020-09-21T15:12:51.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report low water pressure inside and out side the house. Point of contact is Heidi at 954-513-9531. Thanks, Jerry

2020-09-21T20:00:00.000-05:00 2020-09-21T17:07:00.000-05:00 Completed

Pulled meter and flow tested our side and it was good pressure...tried to get a pressure reading off the hose bib ,but I couldn't get a accurate read...we found a prv behind the 

meter on the customers side and told him that's probably the problem and he needs to replace it or get rid of it totally

038 F87 4376021821



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F79 0791148728

5422331220 PECORARO,PHILLIP (954) 865-8759

11216 LITTLE NELLIE DR April Clark James Kilgore JR

2020-09-18T09:08:50.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-21T18:00:00.000-05:00 2020-09-21T09:17:00.000-05:00 Completed

9392863418 Bailey,Brad (407) 421-2190

11145 SCENIC VISTA DR April Clark James Kilgore JR

2020-09-18T09:21:18.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-21T18:00:00.000-05:00 2020-09-21T09:30:00.000-05:00 Completed

Reread meter and no leaks present

9435 ROYAL VISTA AVE April Clark James Kilgore JR

2020-09-18T09:11:27.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-21T18:00:00.000-05:00 2020-09-21T09:21:00.000-05:00 Completed

Reread meter and no leaks present

038 F79 4145227044

2020-09-18T09:10:36.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-21T18:00:00.000-05:00 2020-09-21T08:52:00.000-05:00 Completed

Read for billing

038 F79 2461597745

1772955830 RICHARDSON,HELEN (863) 420-3971

Reread meter and no leaks present

038 F88 1367764924

8741557211 MCKENZIE,SONYA (407) 616-7513

12124 FIREMAN'S CANAL DR April Clark James Kilgore JR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

14414 Hidden Ct Hayes Tiara Art Austin

2020-09-18T11:55:48.000-05:00 M-READ

Please take start read and leave on meter.. Eici contact # 347-494-3524- Tiara

2020-09-18T09:07:19.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-21T18:00:00.000-05:00 2020-09-21T11:07:00.000-05:00 Completed

Reread meter and no leaks present

038 F78 0599376600

8591270108 SANICHAR,BIBI (347) 494-3524

Please read meter for billing. Thank you, April

2020-09-21T18:00:00.000-05:00 2020-09-21T11:06:00.000-05:00 Completed

Reread meter and no leaks present

038 F85 0126526757

2667339934 WELLS,STEPHEN (727) 674-3940

10805 VINEYARD CT April Clark James Kilgore JR

2020-09-21T18:00:00.000-05:00 2020-09-21T13:10:00.000-05:00 Completed

Meter is set but not Hooked up. Read is zero

038 F81 8028640479

6028860446 PROLI,EDWARD (305) 962-3521

10434 LAKE HASSON CIR April Clark James Kilgore JR

2020-09-18T09:29:24.000-05:00 M-NOREAD

Reread meter and no leaks present

038 F85 2388609311

9897619952 Shanahan,Melinda (352) 516-0861

10938 Big Tree Ln April Clark James Kilgore JR

2020-09-18T09:31:52.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-21T18:00:00.000-05:00 2020-09-21T10:18:00.000-05:00 Completed

Provide current meter read, 163060.

038 F82 5376242994

8769994439 Ainsworth,Blake (703) 380-9632

10715 LAKE RALPH DR April Clark Art Austin

2020-09-18T07:48:35.000-05:00 M-REREAD

Provide current meter read, 49160. No leaks at this time.

038 F80 9795364755

2570036922 AMERICAN HOMES 4 RENT (877) 483-5401

10717 SIENA DR April Clark Art Austin

2020-09-18T09:05:58.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing digits. Thank you, April

038 F85 4030409830

4033510000 GRIGGS,JOHN (352) 242-4964

10739 DENALI DR April Clark Art Austin

2020-09-18T07:45:53.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-21T18:00:00.000-05:00 2020-09-21T13:17:00.000-05:00 Completed

0154407261 RAMOO,SABRINA (321) 217-8931

11314 BRONSON RD Kelly Hagan Art Austin

2020-09-17T10:34:36.000-05:00 M-READ

Take Final read and leave on for new customer, Sabrina Ramoo, Ph 321-217-8931. thanks, Kelly

2020-09-21T18:00:00.000-05:00 2020-09-21T08:23:00.000-05:00 Completed

Provide current meter read, 2067860. Service left on as per instructions. No leaks at this time.

2020-09-21T18:00:00.000-05:00 2020-09-21T08:05:00.000-05:00 Completed

Provide current meter read, 194760. No leaks at this time.

038 F82 8961863845



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F85 7168059169

5907963955 WIESENFELD,MICHELLE (518) 569-6461

10941 CRESCENT RIDGE LOOP April Clark James Kilgore JR

2020-09-18T07:51:49.000-05:00 M-REREAD

8591167249 VASQUEZ,PABLO (305) 336-5940

11036 BRONSON RD April Clark James Kilgore JR

2020-09-18T08:34:34.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-21T18:00:00.000-05:00 2020-09-21T10:07:00.000-05:00 Completed

Reread meter and no leaks present

11554 AUTUMN WIND LOOP April Clark Art Austin

2020-09-18T08:32:58.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-21T18:00:00.000-05:00 2020-09-21T13:24:00.000-05:00 Completed

Provide current meter read, 336600.

038 F84 6104210011

2020-09-18T08:14:00.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-21T18:00:00.000-05:00 2020-09-21T13:34:00.000-05:00 Completed

Provide current meter read, 829290. No leaks at this time.

038 F86 3834088765

2001987176 Fitch,Michelle (773) 318-1564

2020-09-21T18:00:00.000-05:00 2020-09-21T13:02:00.000-05:00 Completed

Provide current meter read, 62950.

038 F81 8219275274

5208761620 BOODOO,SALISHA (147) 272-4412

10223 LENOX ST April Clark Art Austin



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9440 IVYWOOD ST April Clark James Kilgore JR

2020-09-18T08:29:30.000-05:00 M-REREAD

2020-09-18T08:15:35.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-21T18:00:00.000-05:00 2020-09-21T09:28:00.000-05:00 Completed

Reread meter and no leaks present

038 F79 6482457918

3428125716 GREENSLADE,CHRISTINA (407) 758-6023

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-21T18:00:00.000-05:00 2020-09-21T10:27:00.000-05:00 Completed

Reread meter and no leaks present

038 F79 2252957144

1267745443 VANDERMEY,DAN (954) 829-1168

11105 SCENIC VISTA DR April Clark James Kilgore JR

2020-09-21T18:00:00.000-05:00 2020-09-21T08:10:00.000-05:00 Completed

Reread meter and no leaks present

038 F82 2922453050

9070575719 FOSSAS,EDDIE (828) 266-5757

11818 LAKESHORE DR April Clark James Kilgore JR

2020-09-18T08:23:27.000-05:00 M-REREAD

Reread meter and no leaks present

038 F82 6835504656

6831100000 CLARKE,WILLIAM (352) 988-8850

11624 GRACE LN April Clark James Kilgore JR

2020-09-18T08:09:39.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-21T18:00:00.000-05:00 2020-09-21T09:48:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-09-21T18:00:00.000-05:00 2020-09-21T08:39:00.000-05:00 Completed

Reread meter and no leaks present

038 F83 4827303686

4821410000 Burrows,Richard (416) 434-9147

11423 CYPRESS HILL ST April Clark James Kilgore JR

Reread meter and no leaks present

038 F88 2885375522

0528857548 PFLANZ,BRIAN (352) 978-0803

11445 GRAND BAY BLVD April Clark James Kilgore JR

2020-09-18T08:18:28.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

038 F82 7301601880

7591513600 ARNOLD,STEPHANIE (352) 250-4781

11532 OSPREY POINTE BLVD April Clark James Kilgore JR

2020-09-18T07:57:53.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-21T18:00:00.000-05:00 2020-09-21T10:18:00.000-05:00 Completed

4445414746 SHUEMAKER,KATHRYN (307) 910-3655

11617 GRAND BAY BLVD April Clark James Kilgore JR

2020-09-18T08:27:58.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-21T18:00:00.000-05:00 2020-09-21T08:32:00.000-05:00 Completed

Reread meter and no leaks present

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-09-21T18:00:00.000-05:00 2020-09-21T09:25:00.000-05:00 Completed

Reread meter and no leaks present

038 F88 0365383248



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F76 1235537306

4862544446 Alvarez,Sergio (661) 547-8606

9815 CRENSHAW CIR Kelly Hagan Jeffrey Tovet

5280397792 PILLAR HOMES LLC (352) 394-1032

11906 Heron Cove Jacqueline Chandler James Kilgore JR

2020-09-02T07:09:12.000-05:00 INSTLMTR

5/8 meter lot 44. VERIFY PAYMENT HAS BEEN MADE, CALL JACQUEE prior to setting meter. Thank you.

2020-09-18T18:00:00.000-05:00 2020-09-18T12:20:00.000-05:00 Completed

Need to find the service box. 9/8/2020 Traverse said they will be back tomorrow 9/18 Main was tapped and meter installed and dual check valve

12540 CR 561 #24 Kelly Hagan David Alberigi

2020-09-18T13:40:09.000-05:00 M-SIO No Water

NO WATER, still, Cindy Colley, ph 407-579-2402, she states she turned on, Back flow valve as instructed, very little to no pressure, at all. please investigate. thanks, Kelly

2020-09-18T20:00:00.000-05:00 2020-09-18T15:03:00.000-05:00 Completed

319420 read. Still leaking under trailer. Still off at backflow. Maintenance was nearby and hooked up pipe to filter and hose to RV trailer. She will need to turn on at valve under 

edge of trailer. Called and spoke to Cindy, let her know to turn on the valve under the trailer and water will be in house. Check for any leaks in the house. Maintenance turned on 

038 F82 8692516449

2020-09-19T15:40:20.000-05:00 M-SIO General Investigation

Customer called after hours call center with a irrigation system that will not shut off.

2020-09-19T13:22:00.000-05:00 2020-09-19T15:59:00.000-05:00 Completed

Called customer and left message. Call back. Customer asked what service we could provide to fix the problem. I explained to her, the only thing we could do for her is to turn 

off the meter. She was also notified of the after hours charge. She stated she did not want the water turned off to the house, she would call back after she talked to her husband. 

038 F83 2471595813

9981765543 Colley,Cindy (407) 579-2402

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-21T18:00:00.000-05:00 2020-09-21T10:00:00.000-05:00 Completed

Reread meter and no leaks present

038 F80 5044486594

5569951195 MCKENZIE,KIARA (732) 789-3387

10740 SIENA DR Lucity User David Alberigi

2020-09-18T08:00:32.000-05:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-09-15T07:58:12.000-05:00 M-READ

please take start read, Benjamin can be reached at 954-809-1269...tina

2020-09-17T18:00:00.000-05:00 2020-09-17T09:34:00.000-05:00 Completed

Took start reading and left on for new customer.

038 F76 4222895160

4227710000 MADAWI,MICHAEL (352) 243-5547

5/8 meter- check with Jacquee prior to installing to make sure payment was made online. Thank you.

2020-09-17T18:00:00.000-05:00 2020-09-17T15:38:00.000-05:00 Completed

Waiting for traverse to do tap.. chuck has to call them I called yesterday and this morning I left a voicemail asking where they want the meter.. no call back..every time I call I get 

a voicemail.. Matt called me back.. they want it on the left side as of facing home.. he stated the right side at first and said he would rather have it on the left side of home.. dg 

038 F81 5899492592

2294174686 MADOW,BENJAMIN (954) 809-1269

10530 CEDAR FOREST CIR Tina Richardson Jeffrey Tovet

2020-09-18T18:00:00.000-05:00 2020-09-18T08:39:00.000-05:00 Completed

Read and left on for new customer. 443880

038 F71 3267369862

4362515145 Envision Custom Homes Inc (321) 695-2784

12768 Lakeshore Dr Jacqueline Chandler Danny Green

2020-09-10T11:05:33.000-05:00 INSTLMTR

Took final read and left on. 1230500

038 F87 4379244011

1735175456 GARRETT,HEIDI (954) 513-9531

11700 CONSTANCE WAY Jerry Lazarre Jeffrey Tovet

2020-09-17T09:49:49.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Heidi at 954-513-9556...

2020-09-11T11:10:41.000-05:00 M-READ

Take Final read and leave on for new customer, Sergio Alvarez, ph 661-547-8606 -Kelly

2020-09-18T18:00:00.000-05:00 2020-09-18T07:43:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-09-16T18:00:00.000-05:00 2020-09-16T06:29:00.000-05:00 Completed

We're having a problem figuring out how to the meter exchange in OMS. Speak with Joana to see if she has found out how to do it yet. Jk. The previous meter read is 2433500 . 

JK 2433500 11000 read meters dg

038 F81 1128198606

1304045675 HERNANDEZ,CARLOS (347) 987-8640

Read meter no leaks present dg

038 F73 6704854099

6294097723 US 27 CLERMONT LLC (352) 708-5633

1480 HAMMOCK RIDGE RD Kimberly Bennett Danny Green

2020-09-15T13:36:05.000-05:00 M-REREAD

Please reread compound meter High/Lo requested, see read history. Kim

038 F76 0354761883

9948396271 PAIGE,GERALD (732) 979-7536

13224 VIA ROMA CIR Carl Crutchfield Danny Green

2020-09-11T08:10:26.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Gerald at 732-979-7536 - Carl

2020-09-16T18:00:00.000-05:00 2020-09-16T06:11:00.000-05:00 Completed

4227710000 MADAWI,MICHAEL (352) 243-5547

13745 VIA ROMA CIR Janice Williams David Alberigi

2020-09-17T12:08:01.000-05:00 HIBILL

Please reread meter and check for leaks for Michael @352-267-0044, cust says most of the time he gone half the month and usage is high, thanks Janice

2020-09-17T12:08:00.000-05:00 2020-09-17T14:25:00.000-05:00 Completed

No leaks at this time. Use in 15 days is 13280 gallons or 885 gallons per day. 30 day projected use would be approximately 26550 gallons, normal according to history. Use this 

year: 21920-28850 gallons. Last year was good at the beginning of the year, but went up to the mid to high 20's like this year. Spoke to Mrs., she stated 3 people in house and 

13745 VIA ROMA CIR Lucity User David Alberigi

2020-09-19T12:45:15.000-05:00 MTRBBOX

Please replace meter box lid.

2020-09-17T12:38:00.000-05:00 2020-09-19T12:54:00.000-05:00 Completed

Replace dbbl meter box lid.

038 F76 4223628785



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F83 5152592281

6624438385 Mckenzie,Philmore (202) 679-3858

11226 OAKSHORE LN Batch System Jeffrey Tovet

2020-09-14T19:00:53.000-05:00 M-EXCHNG

2020-09-15T19:00:00.000-05:00 2020-09-15T10:21:00.000-05:00 Completed

MR ID: 186936978565, MR REMARK: MS Exchanged meter device with new meter. New reading is 10.

11849 CARUSO DR Batch System Danny Green

2020-09-13T19:09:02.000-05:00 M-REREAD

2020-09-15T19:09:00.000-05:00 2020-09-15T06:21:00.000-05:00 Completed

MR ID: 563774415627, MR REMARK: ML Leaking at female adapter on customer side dg Talked to customer through door bell and tagged door.

038 F85 1866500077

2020-09-16T09:46:31.000-05:00 M-SIO Water Service Line Break

Jillian (571) 264-4161 called to report A pvc pipe broke main water in coming into her home is spraying out and a lot of water,very high pressure is coming out, their valve wont 

shut off the water at all, she states its very flooded water going into their home Please investigate , she is also asking technician to please contact her because her home is 

2020-09-16T00:00:00.000-05:00 2020-09-16T10:39:00.000-05:00 Completed

Pipe broke up by the house...turned off and the customer will fix.

038 F80 8691676556

4268687029 COMBS,NICOLE (407) 587-5918

Customer called stating they have NO water. Please investigate. No active alerts. Janine 917-945-1852 Thanks, Patty

2020-09-16T18:00:00.000-05:00 2020-09-16T13:11:00.000-05:00 Completed

Customer had house valve off.. turned back on and there's water.. no issues

038 F83 8252704701

9819731278 Gartenbaum,Jillian (571) 264-4161

11522 CLAIR PL Patricia Askia James Kilgore JR

9886 LENOX ST Patricia Hardy James Kilgore JR

2020-09-16T12:21:11.000-05:00 M-SIO No Water



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-09-14T08:34:51.000-05:00 INSTLMTR

5/8 meter

2020-09-15T18:00:00.000-05:00 2020-09-15T10:13:00.000-05:00 Completed

Installed new 5/8 meter and new dual check valve dg New mete 20871631

038 F80 8097051010

Please check premise, does home appear vacant, occupied, phone number no longer working, no payment since january. If comfortable please tag door to contact customer 

service. Thanks! Janice

2020-09-15T18:00:00.000-05:00 2020-09-15T06:03:00.000-05:00 Completed

House seems to be vacant.. seco also has tagged there door. In mail box there's a vacant notice in mail box.. grass is tall as well ..

038 F82 0463079325

0984396052 Hoehn,William (352) 267-7246

11545 Holmes Dr Jacqueline Chandler Danny Green

2020-09-15T19:00:00.000-05:00 2020-09-15T08:34:00.000-05:00 Completed

MR ID: 549869440881, MR REMARK: BB Replace broken lid small box dg

038 F79 9085029209

5600042797 HODGE,NICHOLAS

11446 WISHING WELL LN Janice Williams Danny Green

2020-09-10T16:03:45.000-05:00 CHK STAT

MR ID: 515899813619, MR REMARK: MS Exchanged meter for new meter. New reading is. 10

038 F88 3533080528

9319963084 FERRON,DENNIS (407) 952-1634

10125 FLORENCE RIDGE DR Batch System Danny Green

2020-09-14T19:00:53.000-05:00 MTRBBOX

0599439705 WESTRICK,AARON (941) 219-9082

11518 CLAIR PL Batch System Jeffrey Tovet

2020-09-14T19:00:53.000-05:00 M-EXCHNG

2020-09-15T19:00:00.000-05:00 2020-09-15T13:05:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-14T20:00:00.000-05:00 2020-09-14T06:03:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

No leaks at this time. Use in 7 days 10280 gallons or 1469 gallons per day. 30 day projected use would be approximately 44070 gallons. Needs to check irrigation settings and 

for leaks running. Suggested settings, 2 days per week, Saturday and Wednesday, no more than 20 minutes per zone. Left information on irrigation and irrigation audit along 

038 F83 8944327739

5344648061 SANCHEZ,ABEL (404) 520-2136

11506 CLAIR PL Reginald Jerome Danny Green

2020-09-11T08:21:04.000-05:00 M-READ

take final read for previous customer & leave on for new customer Abel Sanchez at 404 520 2136.Thanks,Reggie

038 F78 1728043027

2440076627 Cruz,Jessica (787) 669-2197

14435 Hidden Ct Sabrena Cooper David Alberigi

2020-09-14T10:11:07.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer is disputing larger usage. Last two reads 115950 8/17 153740 9/08 . Jessica 787 669 2197 SNC

2020-09-15T10:11:00.000-05:00 2020-09-15T15:01:00.000-05:00 Completed

6294097723 US 27 CLERMONT LLC (352) 708-5633

1480 HAMMOCK RIDGE RD April Clark Danny Green

2020-09-10T14:10:16.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing digits. Thank you, April

2020-09-15T18:00:00.000-05:00 2020-09-15T09:07:00.000-05:00 Completed

Read is 11000 if you look at picture you'll see meter number and read dg

10803 SIENA DR Sabrena Cooper Danny Green

2020-09-08T13:22:19.000-05:00 M-READ

Please read and leave on for new. If needed Shelia can be reached at 352 536 0438 SNC

2020-09-15T18:00:00.000-05:00 2020-09-15T06:24:00.000-05:00 Completed

439650 read meter leave on for new no leaks present dg

038 F73 6703424096

0328903295 Kilgore,Sheila (352) 536-0438



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5096387456 BRANDNER,AMBER (210) 381-1076

12909 OWASSO LN April Clark James Kilgore JR

2020-09-10T14:28:37.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T08:29:00.000-05:00 Completed

Reread meter and no leaks present

10601 LAKE RALPH DR Lucity User Danny Green

2020-09-11T21:54:27.000-05:00 M-SIO General Investigation

After hours no water

2020-09-11T21:52:00.000-05:00 2020-09-12T07:32:00.000-05:00 Completed

Water meter was turned off.. don't know why possibly neighbor shut off. But customer has water now.. he is aware of call out fee. Dg

038 F75 3865938585

2020-09-10T19:00:57.000-05:00 M-EXCHNG

2020-09-14T19:00:00.000-05:00 2020-09-14T12:37:00.000-05:00 Completed

MR ID: 975326694831, MR REMARK: MS Exchange stuck meter.. dg Putting in new meter after installing noticed small leak at meter took video I tagged door to let customer 

know of it. Pics in work order.. I couldn't tell of leak on old meter due to it being stuck.. dg New meter 20871492 read is 10

038 F82 3394280440

3393710000 MYERS,JOHN (352) 243-3870

take final read for previous customer & leave on for new customer Michael n. at 571 319 6615.Thanks.Reggie

2020-09-14T20:00:00.000-05:00 2020-09-14T06:11:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F86 0069103920

8420546203 WELLS,CHRIS (407) 399-5313

11348 VIA MARI CAE CT Batch System Danny Green

038 F79 8155917980

4313837541 NOLDER,MICHAEL (571) 319-6615

9807 ROYAL VISTA AVE Reginald Jerome Danny Green

2020-09-02T09:19:15.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-10T13:12:59.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T08:31:00.000-05:00 Completed

Reread meter for billing. 455970

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T08:33:00.000-05:00 Completed

Reread meter for billing. 4020990

038 F75 2600202140

3464065606 CHARLES,RODRIGUE (202) 812-7368

11243 LEMAY DR April Clark Jeffrey Tovet

2020-09-11T18:00:00.000-05:00 2020-09-11T08:33:00.000-05:00 Completed

Reread meter and no leaks present

038 F75 3307624183

4962372566 HICKMAN,JEFF (352) 250-4355

11301 LEMAY DR April Clark Jeffrey Tovet

2020-09-10T13:07:38.000-05:00 M-REREAD

Reread meter and no leaks present

038 F75 8793790297

8798310000 USREY,WENDY A (352) 988-5070

10704 LEMAY DR April Clark James Kilgore JR

2020-09-10T13:25:38.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

038 F75 8259851750

4894192955 ELLIS,SHERRY (615) 559-8861

13003 CALABAY CT April Clark James Kilgore JR

2020-09-10T14:30:58.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T08:23:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-09-11T18:00:00.000-05:00 2020-09-11T07:37:00.000-05:00 Completed

Reread meter for billing. 194800

038 F77 3963292099

9637191902 SAMANOS,ELODIE (301) 529-3005

12210 LAKESHORE DR April Clark Jeffrey Tovet

2020-09-10T13:18:39.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

038 F78 7659184098

6414742794 Sukhram,Padmani (917) 717-9452

14431 Hidden Ct April Clark Jeffrey Tovet

2020-09-10T13:22:44.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T10:12:00.000-05:00 Completed

9034715064 BECERRA,TAMMY (708) 254-7332

12830 CLOVERDALE LN April Clark Jeffrey Tovet

2020-09-10T13:09:14.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing digits. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T08:22:00.000-05:00 Completed

Reread meter for billing. 3052650

13155 COLDWATER LP April Clark Jeffrey Tovet

2020-09-10T13:17:24.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T08:28:00.000-05:00 Completed

Reread meter for billing. 3424570

038 F75 3855198030

038 F75 7958344190

7959310000 MEAUX,DANIEL D (352) 432-2124



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4172229680 ROBERTSON,LAURA G (920) 428-9691

11644 WATER RIDGE LN Lucity User Art Austin

2020-09-04T18:44:39.000-05:00 M-SIO General Investigation

Customer called answering service stated that their phone has alerted them to a leak at meter. ( flume ). Customer stated that they are not currently at premise., winter home .

2020-09-10T20:00:00.000-05:00 2020-09-10T06:56:00.000-05:00 Completed

14414 Hidden Ct April Clark Jeffrey Tovet

2020-09-10T13:20:08.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T10:10:00.000-05:00 Completed

Reread meter for billing. 182370

038 F88 7419172141

2020-09-10T13:11:51.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T08:50:00.000-05:00 Completed

Reread meter for billing. 5484030

038 F78 0592279162

8591270108 SANICHAR,BIBI (347) 494-3524

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T08:45:00.000-05:00 Completed

Reread meter for billing.

038 F75 5597593050

1042534415 ADAMS,SED (352) 394-0008

13142 LAKEWIND DR April Clark Jeffrey Tovet

Reread meter for billing. 3089310

038 F75 3653670403

6757136640 Ockstadt,Dawn (407) 421-4832

13021 CALABAY CT April Clark Jeffrey Tovet

2020-09-10T13:21:02.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-09-08T10:26:01.000-05:00 M-READ

please take start read for new Roman, if necessary he can be reached at (352) 989-0667 thank you

Take Final read and leave on for new customer, Christopher Phillips, ph 270-312-4116 -Kelly

2020-09-10T18:00:00.000-05:00 2020-09-10T13:22:00.000-05:00 Completed

Provide read. 1289490

038 F88 6421617930

5841445209 Zayas,Roman (352) 989-0667

11454 GRAND BAY BLVD Stephanie Muniz James Kilgore JR

2020-09-10T20:00:00.000-05:00 2020-09-10T12:55:00.000-05:00 Completed

Replaced meter gasket. Water was just dripping. Meter was not registering a leak.

038 F79 8730058969

7265689342 PHILLIPS,CHRISTOPHER (270) 312-4116

9230 IVYWOOD ST Kelly Hagan David Alberigi

2020-09-09T09:19:25.000-05:00 M-READ

Replaced meter gasket. Water was just dripping. Meter was not registering a leak.

038 F80 2303198888

2301310000 SORENSEN,MICHAEL (352) 630-9735

10718 ARIA CT Lucity User Jeffrey Tovet

2020-09-10T11:39:31.000-05:00 M-SIO General Investigation

Meter reader Jimmie Hollister reporting leak at meter . Please investigate / repair.

038 F80 2303198888

7182410361 MONTERO,ANA (805) 620-2797

10718 ARIA CT Lucity User Jeffrey Tovet

2020-09-10T11:39:31.000-05:00 M-SIO General Investigation

Meter reader Jimmie Hollister reporting leak at meter . Please investigate / repair.

2020-09-10T20:00:00.000-05:00 2020-09-10T12:55:00.000-05:00 Completed

Returned customer's call. They stated that it was ok to turn water off as they were not at premise. ECO 2000 has excavated to replace curb valves, work is not complete. Meter 

was not registering a leak at this time. Will follow up on Tuesday 9/8/20



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read left on for new and no leaks present

038 F88 8168270319

7239280929 Great Jones Florida LLC (844) 824-0004

11621 GRAND BAY BLVD Kimberly Bennett James Kilgore JR

2020-09-08T15:02:07.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing tag customer if leak is detected. Thanks Kim

038 F80 2737016202

6483849353 Goodridge,Debra (321) 666-0858

10716 SIENA DR Sabrena Cooper James Kilgore JR

2020-09-08T12:20:04.000-05:00 M-READ

Please take read and leave on for new. If needed Debra can be reached at 321 666 0858 SNC

2020-09-09T18:00:00.000-05:00 2020-09-09T09:26:00.000-05:00 Completed

9644937372 Bryant,Betty (615) 336-5512

10337 CAYO COSTA CT Kaitlynn Gilbert James Kilgore JR

2020-09-08T10:03:16.000-05:00 M-READ

Please take start read and leave on for new customer Mrs. Bryant can be reached at 615-336-5512 thank you kg

2020-09-09T18:00:00.000-05:00 2020-09-09T12:49:00.000-05:00 Completed

Read left on for new and no leaks present

11000 BRONSON RD Carl Crutchfield James Kilgore JR

2020-09-03T11:37:52.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Brad 248-345-4799 - carl

2020-09-09T18:00:00.000-05:00 2020-09-09T10:19:00.000-05:00 Completed

Read left on for new and no leaks present

038 F85 4340309449

2020-09-09T18:00:00.000-05:00 2020-09-09T09:07:00.000-05:00 Completed

Read left on for new and no leaks present

038 F84 1694173329

5304342451 THOMPSON,BRAD (248) 345-4799



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0111112068 McDonald,Christopher (352) 396-9141

13720 VIA ROMA CIR Batch System James Kilgore JR

2020-09-03T19:00:53.000-05:00 M-EXCHNG

12318 LAKESHORE DR Kaitlynn Gilbert Danny Green

2020-09-08T11:32:20.000-05:00 M-SIO No Water

Please check customer says has no water Mrs.pennachio can be reached at 352-241-8891 thank you kg

2020-09-08T20:00:00.000-05:00 2020-09-08T11:52:00.000-05:00 Completed

Read meter meter was spinning.. customer said water is back on.. dg jk

038 F76 3213575417

2020-09-04T11:23:26.000-05:00 M-SIO Water Miscellaneous Complaint

William request to have a phone call from ops in reference to sell customer signing his land over to Utility Inc contact # 352-536-0243- Tiara

2020-09-08T20:00:00.000-05:00 2020-09-08T08:50:00.000-05:00 Completed

Called William ai 9:35am and he wanted some legal information on our water line. How did his neighbor get to connect to our system? I called Bryan about this. CS

038 F77 9554751985

9557210000 PENNACHIO,MICHAEL (352) 241-8891

Re read meter and check for leaks.Patricia Torrello at 407 398 5121 called about the highbill/usage for the past 3 months,3 people live in the home.Thanls,Reggie

2020-09-08T20:00:00.000-05:00 2020-09-08T14:16:00.000-05:00 Completed

6/4/20. Read 223800 7/2/20. Read 253420. 29,620 gallons 8/4/20. Read 28470. 31,350 gallons 9/3/20. Read 295380. 10,610 gallons 9/8/20. Read 296990. 1,610 gallons 

Provide current meter read, 296990. No leaks at this time time. Tagged door with reads and consumption since June. Reads from 8/4/20 to 9/3/20 indicate that the cause of the 

038 F80 4103950235

6318888120 CALL,WILLIAM B JR. (352) 536-0243

12471 HULL RD Hayes Tiara Charles Schwades

2020-09-09T18:00:00.000-05:00 2020-09-09T09:12:00.000-05:00 Completed

Reread meter and no leaks present

038 F76 7631572077

4397127442 TORRELLO,PATRICIA (407) 398-5121

10021 CRENSHAW CIR Reginald Jerome Art Austin

2020-09-04T14:53:23.000-05:00 HIBILL



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-09-08T08:55:09.000-05:00 M-SIO High or Low Pressure in the Water

Please re-read meter. Check and document leaks. DO NOT TAG DOOR. Thanks, Patty Previous read 3563880.

2020-09-08T18:00:00.000-05:00 2020-09-08T09:25:00.000-05:00 Completed

Reread meter and no leaks present

038 F88 9687586167

6028788946 THOMAS,ZACK (407) 793-9596

10275 Harmony Ridge Way Mark Fry Danny Green

2020-09-08T18:00:00.000-05:00 2020-09-08T08:50:00.000-05:00 Completed

Read left on for new and no leaks present

038 F76 9686789379

9680100000 STRALEY,CINDY A (352) 255-1840

9641 SARAGOSSA ST Patricia Hardy James Kilgore JR

2020-09-04T09:32:21.000-05:00 M-REREAD

Called and left message 9:58 am 9/1 Need to setup time for the tap now Meter was tapped and installed today by traverse group.

038 F83 7216351606

3677471747 EVANS,TIMOTHY (646) 296-1631

11933 Cypress Landing Ave Mark Fry James Kilgore JR

2020-09-04T10:11:07.000-05:00 M-READ

Please take start read and leave on for new customer Timothy Evans, Ph#(646) 296-1631 - thank you - csr-Mark

038 F85 2387682629

9897619952 Shanahan,Melinda (352) 516-0861

10938 Big Tree Ln Jacqueline Chandler James Kilgore JR

2020-08-28T08:52:43.000-05:00 INSTLMTR

5/8 meter with construction. Call to ask where she wants the meter. 352 516 0861 Melinda Shanahan Cell#

2020-09-08T18:00:00.000-05:00 2020-09-08T12:11:00.000-05:00 Completed

2020-09-08T19:00:00.000-05:00 2020-09-08T08:15:00.000-05:00 Completed

MR ID: 387267708033, MR REMARK: MS Exchanged out meter and installed new meter



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter and no leaks present

038 F87 7175295205

7178500000 MELLO,ANGELA L (352) 217-5950

11624 KIPLING CT Lucity User Art Austin

038 F74 4268060476

4263200000 HAWTHORN,DOREEN L (352) 536-1240

12204 OUTLOOK DR Patricia Askia James Kilgore JR

2020-09-03T16:24:50.000-05:00 M-REREAD

2020-09-04T16:24:00.000-05:00 2020-09-04T10:30:00.000-05:00 Completed

2067095741 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #33 Tina Richardson James Kilgore JR

2020-09-03T07:49:15.000-05:00 M-SIO Repair/Replace Meter Box

Please replace the water meter box at 12540 CR 561 #33 and #31. It is no longer flush to the ground, the box itself is broken and it is trip hazard for people walking in the RV 

park. Kate is asking that the box be metal if possible and she can be reached at 352-364-9798. Also the box and or lid at lots #19 may need replacing also.Kate OatesProperty 

2020-09-04T18:00:00.000-05:00 2020-09-08T07:37:00.000-05:00 Completed

Replaced double meter box and lid...read meter and no leaks present

10605 REAGANS RUN DR Reginald Jerome James Kilgore JR

2020-09-02T15:01:56.000-05:00 M-ON

. Turn on for Mr.Dovaldy Jean Baptiste at 321 439 6611.Thanks,Regie I saved the waiver in efile today.We got it after 12 noon.REggie

2020-09-04T20:00:00.000-05:00 2020-09-04T10:40:00.000-05:00 Completed

Waiver on file turned on no leaks present

038 F83 0960032151

Customer Laura Thomas Ph# 407.408.5229 stating they are losing water at the drain due to high pressure, customer needs to know if its on her side so she can call a plumber, 

or if its on the utility side so we can fix, thank you - csr-Mark

2020-09-08T18:00:00.000-05:00 2020-09-08T09:18:00.000-05:00 Completed

Read meter 407680 small leak at meter due to prv not working.. leaking at side of house. Told owner she would have to replace it or get with the builder.dg

038 F87 7883270898

0114798661 JEAN BAPTISTE,DOVALDY (321) 439-6611



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0114798661 JEAN BAPTISTE,DOVALDY (321) 439-6611

10605 REAGANS RUN DR Kelly Hagan Danny Green

12540 CR 561 #24 Patricia Hardy Danny Green

2020-09-03T10:46:44.000-05:00 M-SIO No Water

Customer stating No Water. No active alerts. Please investigate. Cindy 407-579-2402 Thanks, Patty

2020-09-03T18:00:00.000-05:00 2020-09-03T12:03:00.000-05:00 Completed

319400 read meter.. no water at back flow pulled meter out turn on service line water there. Put meter back in and water is on.. pipe under trailer is leaking shut off at back flow. 

Tag door to let them know of it. Dg No one home I called number it's not in service tagged door.. I let the office up front know as well and there going to notify her

038 F87 7880575183

2020-09-02T12:09:22.000-05:00 M-READ

Please take start read for new customer and keep on. Thanks!

2020-09-03T18:00:00.000-05:00 2020-09-03T06:08:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F83 2470226895

9981765543 Colley,Cindy (407) 579-2402

Customer called to report leaking meter, can we please investigate Customer contact Kia at 954-415-5227 - Carl

2020-09-03T20:00:00.000-05:00 2020-09-03T11:05:00.000-05:00 Completed

Leak is on customer side of meter leaking 1 gallon a minute told her she needs to call a plumber.. dg Leaking behind male adapter

038 F88 8814836608

3602903720 Kowalski,Adrianne (419) 631-4365

9434 MEADOW CREST LN Patricia Hardy Danny Green

2020-09-03T20:00:00.000-05:00 2020-09-03T12:49:00.000-05:00 Completed

Customer called answering service on 9/2/20 @ approximately 3:15 am stated broken pipe at water softener is flooding garage. Needs water off ASAP. Turned water off at 

approximately 4:00 pm. Leaking around 25gpm. Provide current meter read, 838080.

038 F78 8833322067

5930556164 Washington,Tony (541) 848-1263

14422 Hidden Ct Carl Crutchfield Danny Green

2020-09-03T09:50:42.000-05:00 M-SIO Water Service Line Break

2020-09-03T04:09:32.000-05:00 M-OFF

Customer called answering service at approximately 3:15am stated leak at water softener in garage, need water off ASAP. Returned customer's call water off at her request. 

4:00 am.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Take final read and leave on for new customer Sony Damier 407-535-2935. Thank you Sheila.

2020-09-01T18:00:00.000-05:00 2020-09-01T07:13:00.000-05:00 Completed

101150 read meter no leaks present dg

038 F85 2328110028

2320210000 JACKSON,GORDON (352) 243-3637

2020-09-02T18:00:00.000-05:00 2020-09-02T09:54:00.000-05:00 Completed

98570 read meter leave on for new no leaks present dg

038 F78 6242405645

5396688168 Damier,Sony (407) 535-2935

14406 Hidden Ct Sheila Edwards Danny Green

2020-08-31T09:25:56.000-05:00 M-READ

5492620 read meter leave on for new no leaks

038 F78 0638525828

0774188854 CASTELLANOS,BRENDA (407) 223-0093

14439 Hidden Ct Kelly Hagan Danny Green

2020-09-01T15:59:57.000-05:00 M-READ

Take Final read and leave on for new customer, Brenda Castellanos, ph 407-223-0093 -Kelly

038 F88 8168414932

7239280929 Great Jones Florida LLC (844) 824-0004

11621 GRAND BAY BLVD Janice Williams Danny Green

2020-09-01T11:09:02.000-05:00 M-READ

PLEAST TAKE START READ LEAVE ON FOR NEW- Jane @ 844-824-0004, THANKS JANICE

2020-09-02T18:00:00.000-05:00 2020-09-02T09:30:00.000-05:00 Completed

2020-09-01T08:12:00.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Jason Oaks , Ph 352-242-3874 thanks, Kelly

2020-09-02T18:00:00.000-05:00 2020-09-02T09:24:00.000-05:00 Completed

186980 read meter turn off



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read left on for new and no leaks present

038 F70 5963257541

6187868164 SAAGER,LLOYD (407) 595-8504

038 F75 3862096166

5096387456 BRANDNER,AMBER (210) 381-1076

12909 OWASSO LN Reginald Jerome James Kilgore JR

2020-08-28T07:15:44.000-05:00 M-READ

take final read for previous customer & leave on for new customer Amber B. at 210 381 1076.Te stop scheduled for today was still pending.Thankls,Reggie

2020-08-28T20:00:00.000-05:00 2020-08-31T12:35:00.000-05:00 Completed

8336368211 Christiani,Saudia (407) 373-4483

9901 LENOX ST Jerry Lazarre James Kilgore JR

2020-08-26T09:27:37.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Saudia at 407-373-4483. - Thank you - Jerry,CS

2020-08-31T18:00:00.000-05:00 2020-08-31T08:18:00.000-05:00 Completed

Read left on for new and no leaks present

10348 VISTA PINES LOOP Reginald Jerome James Kilgore JR

2020-08-28T15:18:28.000-05:00 M-READ

take final read for previous customer.Leave on for new customer Gracie Brown(owner) at 352 516 8915.Thanks,Reggie

2020-08-31T20:00:00.000-05:00 2020-08-31T08:24:00.000-05:00 Completed

Read left on for new and no leaks present

038 F81 8657954582

2020-08-31T09:49:21.000-05:00 HIBILL

Please re-read meter customer is disputing usage stated he was out of the residence during reading cycle. If needed Gordon can be reached at 352 243 3637 SNC

2020-09-01T09:49:00.000-05:00 2020-09-01T07:21:00.000-05:00 Completed

763260 no leaks at the meter at this time.. looks like customer has a well in back yard for irrigation.. looks like from the reads I can't tell but maybe he was billed for two months 

not sure.. no leaks at meter.. tagged door..

038 F81 3471251434

9216406281 BROWN,GRACIE (352) 516-8915

10813 VINEYARD CT Sabrena Cooper Danny Green



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

12540 CR 561 #10 Mark Fry Erick Ortega

2020-08-26T08:37:21.000-05:00 M-READ

Please take start read and leave on for new customer Dearmon,Jobeci - Primary Phone Number: (251) 242-9913, thank you - csr-Mark

2020-08-28T18:00:00.000-05:00 2020-08-28T08:10:00.000-05:00 Completed

Left service on. No leaks. Provide read 88450. EHO.

038 F82 0503695880

2020-08-27T15:39:37.000-05:00 M-READ

Take Final read and leave on for new customer, Erica Brinson, ph 407-722-1495 -Kelly

2020-08-28T18:00:00.000-05:00 2020-08-28T08:43:00.000-05:00 Completed

Left service on. No leaks. Provide read 993370. EHO.

038 F83 3365315719

6845647460 Cypress Cove Holdings LLC (352) 364-9798

Please read meter and leave on for new customer. Point of contact is Sarita at 407-385-2077. - Thank you - Jerry,CS

2020-08-28T18:00:00.000-05:00 2020-08-28T10:37:00.000-05:00 Completed

Left service on. No leaks. Provide read 1284500. EHO.

038 F81 2566250844

3247640618 Brinson,Erica (407) 722-1495

10438 VISTA PINES LOOP Kelly Hagan Erick Ortega

2020-08-28T18:00:00.000-05:00 2020-08-28T09:12:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 745520. EHO.

038 F81 7597739180

1039635821 Netram,Sarita (407) 385-2077

10029 STOCKBRIDGE ST Jerry Lazarre Erick Ortega

2020-08-27T07:34:22.000-05:00 M-READ

12322 LAKE VALLEY DR Roslyn Lide-Miller Erick Ortega

2020-08-27T07:22:38.000-05:00 M-ON

Take final read and turn for new. ***Customer will be present****. Point of contact is Lloyd Saager 407-595-8504....Roslyn Can the tech come out this morning because they 

have a young child in the homeThanks,Reggie



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer states his shut off valve at the meter is unable to be turned and the section where we place locks for cut offs is broken as well, please investigate. Please call before 

arrival, Steve 407.452.8609. Thank you, Chariti CR!

2020-08-27T20:00:00.000-05:00 2020-08-27T08:54:00.000-05:00 Completed

The curb stop valve turn on and off with no issue at all. The bottom side where we put the lock is missing, put it in the board to replaced it. See attached. No leaks. EHO.

038 F78 7733917777

2020-08-27T20:00:00.000-05:00 2020-08-27T07:28:00.000-05:00 Completed

Meter is registering a leak 3/4 a gallon a minute.. dg Probably a toilet flapper needs to be replaced..customer said he changed one flapper and the other toilet is making a noise.. 

he will change that one as well...

038 F82 4366894667

3397319698 SOLIS,STEVE (407) 452-8609

11623 CRESCENT PINES BLVD Chariti Phillips Erick Ortega

2020-08-26T10:04:41.000-05:00 M-SIO General Investigation

Wrong read on 8/07/20. Actual read is 1832670. No leaks. EHO.

038 F87 5678877125

5678500000 LALLY,DONALD (352) 272-2660

11718 CONSTANCE WAY Reginald Jerome Danny Green

2020-08-26T14:57:52.000-05:00 HIBILL

Re read meter and check for leaks.There was a flood in the home 4 weeks ago and it was alkready fixed.He agrees with the last high bill in 7/2020 but nt the high bill in 

8/2020.Only 2 people live in the home too.He doesn't use the sprinkler system either.Donald Lally at 352 272 2660.Thanks,Reggie

038 F81 3947373619

3948400000 BENDER,HEATHER (352) 552-6863

10438 CARLSON CIR Mark Fry Erick Ortega

2020-08-27T10:45:53.000-05:00 HIBILL

Please re-read meter, customer Heather Bender Ph#3525526863 read meter today 8/27 (1832310) and last read on 8/7 shows (1842440), thank you - csr-Mark

2020-08-28T10:45:00.000-05:00 2020-08-28T10:15:00.000-05:00 Completed

7612715076 McROY,TINA (321) 229-0650

11540 OSPREY POINTE BLVD Kelly Hagan Erick Ortega

2020-08-25T08:57:42.000-05:00 M-READ

Take Final read and leave on for new customer, Tina McRoy, ph 321-229-0650 -Kelly

2020-08-28T18:00:00.000-05:00 2020-08-28T13:04:00.000-05:00 Completed

Left service on. No leaks. Provide read 2528990. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter exchanged (old meter missing from this address) new meter 20871566. New check valve. See attached. No leaks. Read provide. EHO.

038 F78 7736760448

4061525655 MANCERA,DANIEL (352) 396-0156

14309 Hidden Ct Lucity User Erick Ortega

2020-08-27T11:39:47.000-05:00 M-EXCHNG

2020-08-27T11:33:00.000-05:00 2020-08-27T15:52:00.000-05:00 Completed

6187868164 SAAGER,LLOYD (407) 595-8504

12322 LAKE VALLEY DR Kelly Hagan Erick Ortega

2020-08-24T10:28:09.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Tony O'Leary, Ph 352-449-8300 thanks, Kelly

2020-08-27T18:00:00.000-05:00 2020-08-27T07:28:00.000-05:00 Completed

745520 read meter dg Told customer to call office ASAP meter is still on due to it being so late in the day meter will be shut off on 8/26 if not contacted..3:00 pm New tenant on 

this address still waiting new customer to call office to set the account on her name if not meter is going to be turned off next business day early morning...EHO. This new tenant 

10109 LENOX ST Janice Williams Erick Ortega

2020-08-26T09:34:05.000-05:00 CHK STAT

Please check premise, does it appear occupied? heavy usage, no payment since Feb, can not get in touch with customer, can you check to see if there is a leak, and if you feel 

comfortable please tag door to contact customer service. thank you, Janice

2020-08-27T18:00:00.000-05:00 2020-08-27T08:13:00.000-05:00 Completed

House looks occupied. Tag on door to call the office ASAP. No leaks detected at the meter. Provide read 1678110. EHO.

038 F70 5965853026

2020-08-26T07:49:17.000-05:00 M-SIO Water Miscellaneous Complaint

Ken Brown at 407 457 0397 from Taylor Morrison called to say that he is at the location but there is no meter there.Per the fa history a meter was installed on 6/20/2020.The 

meter number shown in cc&b is 20552257.He said that he is having an irrigation crew come out today but he needs to have a meter first.Can you call him or go out to the site? 

2020-08-27T20:00:00.000-05:00 2020-08-27T11:27:00.000-05:00 Completed

Meter 20552257 and check valve missing. Another new meter was put in place...builder (Taylor Morrison) is responsible to pay for the new meter, new check valve and for time 

to put meter in place (1 hour.) (2nd meter). See attached. Another FA was made for meter exchanged... EHO.

038 F81 7699894945

0568685514 HIDALGO,JOSE (407) 257-7437

4061525655 MANCERA,DANIEL (352) 396-0156

14309 Hidden Ct Reginald Jerome Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

10945 VERSAILLES BLVD Roslyn Lide-Miller David Alberigi

2020-08-24T11:12:51.000-05:00 M-READ

Take final read and leave on for new. Michael Pagano 856-297-7675...Roslyn

2020-08-26T18:00:00.000-05:00 2020-08-26T14:11:00.000-05:00 Completed

Provide read. 3188670

2020-08-25T12:48:31.000-05:00 HIBILL

Customer Evelyn Rodriguez Ph#(352) 348-5725, complaining of high usage and bill outside of their normal usage, please re-read meter and check for leaks, thank you - csr-

Mark

2020-08-26T18:00:00.000-05:00 2020-08-26T08:21:00.000-05:00 Completed

Reads inline no leaks present read meter tagged door

038 F84 5301614238

5261178788 Pagano,Michael (856) 297-7675

Elaine Pridmore, Ph 561-398-4718, is requesting her water be tested, as feels like an issue for Approximately, 3 weeks, as Phosphates are reading over 800, when normal 

range is about 0 to 300. thanks, Kelly

2020-08-26T20:00:00.000-05:00 2020-09-04T07:19:00.000-05:00 Completed

Attempted contact several times. No contact made.

038 F82 4972722341

4970100000 RODRIGUEZ,EVELYN

11703 LAKE SUSAN CT Mark Fry James Kilgore JR

2020-08-26T20:00:00.000-05:00 2020-08-26T09:10:00.000-05:00 Completed

Read meter reads inline tagged door and no leaks present

038 F86 4200090964

9444633346 PRIDMORE,ELAINE (561) 398-4718

11341 AUTUMN WIND LOOP Kelly Hagan Jonathan Miller

2020-08-26T09:49:07.000-05:00 M-SIO Water Quality

038 F75 1262382850

7742720975 CHAMBERS,CHRISTAL (407) 538-1215

12848 CLOVERDALE LN Yoleydis Gonzalez James Kilgore JR

2020-08-25T13:42:20.000-05:00 HIBILL

Please re-read meter and check for any leaks- Customer husband Chris disputing bill because usage seems out of normal. Last register reading 3968130 .no pool, they are not 

using irrigation as of now, no change in water habits- Thank you! CSR_ Yoleydis



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Irrigation audit scheduled for 8/25/2020 at 8:30am with Shawn Ebert

2020-08-25T20:00:00.000-05:00 2020-08-25T15:25:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run with very short run times , ran system and found 

that it was running properly , went over proper run times and current watering restrictions , flagged all areas of concern , went through all information with customer , SME

2020-08-26T18:00:00.000-05:00 2020-08-26T08:45:00.000-05:00 Completed

Read left on for new and no leaks present

038 F83 5945722963

5941410000 Efantis,Carol (407) 467-6709

12013 Cypress Landing Ave Kathy Sillitoe Shawn Ebert

2020-08-13T14:34:54.000-05:00 IRRAUD

Read left on for new and no leaks present

038 F87 4189553649

1568544539 Vaughn,Suelynn (813) 312-9640

11732 PINELOCH LOOP Dominique Greenfield James Kilgore JR

2020-08-17T13:49:41.000-05:00 M-READ

take final read & leave on for new. Suelynn 813-312-9640

038 F86 3022907234

5293759249 Perez,Gioconda (561) 504-0609

11106 OSWALT RD Mark Fry James Kilgore JR

2020-08-25T14:10:40.000-05:00 M-READ

Please take start read and leave on for new customer Perez,Giobonda - Primary Phone Number: (561) 504-0609, thank you - csr-Mark

2020-08-26T18:00:00.000-05:00 2020-08-26T08:42:00.000-05:00 Completed

9407812583 Concepcion,jesus (407) 617-0081

11340 CYPRESS SHORE CT Kaitlynn Gilbert James Kilgore JR

2020-08-25T14:47:19.000-05:00 M-READ

Please take start read and leave on for new customer Jesus can be reached at 407-617-0081 thank you kg

2020-08-26T18:00:00.000-05:00 2020-08-26T08:56:00.000-05:00 Completed

Read left on for new and no leaks present

038 F82 4015510226



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F85 2732696054

3699632565 KLEIN,LAUREL (352) 708-4201

10840 WYANDOTTE DR Patricia Hardy David Alberigi

2020-08-21T07:28:48.000-05:00 HIBILL

Customer disputing high usage. 2 senior citizens in home, no pool, no sprinkler usage. Please re-read meter. Check and document any leaks. Laurel 352-708-4201 Previous 

read 752420. Thanks, Patty

2020-08-24T18:00:00.000-05:00 2020-08-24T11:45:00.000-05:00 Completed

1699045757 CRUZ,STEVE

10812 DENALI DR Jerry Lazarre David Alberigi

2020-08-21T13:25:26.000-05:00 M-SIO General Investigation

Customer feels that someone may be tapping into his water line without authorization and causing high usage. Customer indicated that pipe in his yard was exposed and a T-

pipe was put in that goes from his property to the neighbors property. This done by the neighbor and not UI. Please investigate. Point of contact for questions is Steve at 352-

2020-08-24T20:00:00.000-05:00 2020-08-24T11:30:00.000-05:00 Completed

Spoke to Mrs. on site. Area where said pipe is buried at this time. Pipe is on customer's property. Let her know, if I had to guess I would think it's irrigation. She stated the 

neighbor's irrigation is on their property. This is a squabble between neighbors. I let her know there is nothing UI Water can do because it's on the house side of the meter and 

10328 MASON LOOP Jennifer Akers David Alberigi

2020-08-21T13:00:23.000-05:00 M-READ

Please take a reading and leave on for new. Same customer and I am back billing his usage. He is home. Marcos can be reached at 939-235-8325. Jen

2020-08-24T20:00:00.000-05:00 2020-08-24T08:38:00.000-05:00 Completed

Provide read. 539980

038 F85 9052933727

2020-08-26T06:50:07.000-05:00 M-SIO General Investigation

Customer call for no water...

2020-08-25T16:52:00.000-05:00 2020-08-26T07:04:00.000-05:00 Completed

I call customer and she told me that she came back home today and have no water because her neighbor turned off when she was out, neighbor left the note on the front 

door...now customer have her water back...EHO.

038 F87 0576799671

7787740820 AVILES,MARCOS (939) 235-8324

038 F70 5968917209

6187868164 SAAGER,LLOYD (407) 595-8504

12322 LAKE VALLEY DR Lucity User Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

10629 CEDAR FOREST CIR April Clark Erick Ortega

2020-08-19T10:40:54.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-20T18:00:00.000-05:00 2020-08-20T10:24:00.000-05:00 Completed

2020-08-20T07:26:08.000-05:00 VACANCY

Illegal usage on vacant account. Please verify meter is off, lock if possible. Tag for new to apply for service. Thank you, Lisa

2020-08-21T00:00:00.000-05:00 2020-08-24T06:07:00.000-05:00 Completed

Marcos Aviles still in house. Account looks current. Made payment 3/20, has. $12.31 credit. Emailed Tech Support for assistance. Spoke to Marcos on site, stated has been in 

prison, just got out, does not recall shutting down account. Sounds like some kind of confusion. Left water on waiting for instructions from tech support to proceed. Instructed 

038 F81 1906774827

2365932031 GARCIA,KATHELINE (352) 460-8368

Please take a reading and leave on for new. Michael can be reached at 407-405-1821. Thanks and be safe Jen

2020-08-21T18:00:00.000-05:00 2020-08-21T07:30:00.000-05:00 Completed

Provide read. 3017710

038 F87 0576185486

7787740820 AVILES,MARCOS (939) 235-8324

10328 MASON LOOP Lisa August David Alberigi

2020-08-24T18:00:00.000-05:00 2020-08-24T10:55:00.000-05:00 Completed

Provide read. 73580

038 F76 6107347772

0472150750 WEYAND,MICHAEL (407) 405-1821

9634 SARAGOSSA ST Jennifer Akers David Alberigi

2020-08-18T07:37:25.000-05:00 M-READ

Meter read wrong on 8/12 at 752420. Tag to customer. Provide read. 734000

038 F88 8166998369

7239280929 Great Jones Florida LLC (844) 824-0004

11621 GRAND BAY BLVD Patricia Hardy David Alberigi

2020-08-21T14:07:29.000-05:00 M-READ

Please take final read and leave on for new customer. Samantha 352-394-2775 Thanks, Patty



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please read meter for billing. Thank you, April

2020-08-20T18:00:00.000-05:00 2020-08-20T09:34:00.000-05:00 Completed

No leaks. Provide read 8290. EHO.

038 F81 2560458470

3247640618 Brinson,Erica (407) 722-1495

10438 VISTA PINES LOOP April Clark Erick Ortega

2020-08-19T10:45:09.000-05:00 M-NOREAD

No leaks. Provide read 2764080. EHO.

038 F81 8829059488

1034018598 JIMENEZ,LEOPOLDO (786) 725-7037

10417 LAKE HASSON CIR April Clark Erick Ortega

2020-08-19T10:52:59.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

038 F79 9255915502

7900907156 CRUZ,CARLOS (407) 634-9957

9508 ROYAL VISTA AVE April Clark Erick Ortega

2020-08-19T10:54:18.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-20T18:00:00.000-05:00 2020-08-20T08:32:00.000-05:00 Completed

7324703667 FIENCO-GARCIA,MELISSA (352) 989-5371

10401 VISTA PINES LOOP April Clark Erick Ortega

2020-08-19T10:48:34.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-20T18:00:00.000-05:00 2020-08-20T10:25:00.000-05:00 Completed

No leaks. Provide read 1004960. EHO.

No leaks. Provide read 1007900. EHO.

038 F81 5890889275



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F85 7883679320

6081192305 BNB REALTY, INC (352) 394-1950

11110 POINT NELLIE DR Sabrena Cooper Erick Ortega

2020-08-19T13:27:09.000-05:00 M-ON

Please turn on service. Waiver rec'd 8am . If needed Paula can be reached at 352 394 1950 SNC

8746400000 LOTTER,JEFF R (407) 948-7713

10448 REGAL VIEW LOOP April Clark Erick Ortega

2020-08-19T10:51:44.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-20T18:00:00.000-05:00 2020-08-20T10:26:00.000-05:00 Completed

No leaks. Provide read 1006560. EHO.

10203 LENOX ST April Clark Erick Ortega

2020-08-19T10:50:47.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-20T18:00:00.000-05:00 2020-08-20T09:46:00.000-05:00 Completed

No leaks. Provide read 1031710. EHO.

038 F81 8749545215

2020-08-19T10:41:50.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-20T18:00:00.000-05:00 2020-08-20T12:36:00.000-05:00 Completed

No leaks. Provide read 501820. EHO.

038 F81 6403962535

7216816711 KOTULAK,CHRISTINE (407) 873-7790

2020-08-20T18:00:00.000-05:00 2020-08-20T10:06:00.000-05:00 Completed

No leaks. Provide read 993200. EHO.

038 F86 2008853167

1311205187 Trost,Jeff (407) 744-2186

11401 JARDIM CT April Clark Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11933 Cypress Landing Ave April Clark Erick Ortega

2020-08-19T07:37:03.000-05:00 M-REREAD

2020-08-19T06:54:51.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-20T18:00:00.000-05:00 2020-08-20T08:42:00.000-05:00 Completed

No leaks. Provide read 2013280. EHO.

038 F83 7217422533

3677471747 EVANS,TIMOTHY (646) 296-1631

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-20T18:00:00.000-05:00 2020-08-20T12:10:00.000-05:00 Completed

No leaks. Provide read 295380. EHO.

038 F79 3490190077

6111441734 FAUST,WILLIE (541) 973-3146

11149 SCENIC VISTA DR April Clark Erick Ortega

2020-08-20T18:00:00.000-05:00 2020-08-20T10:22:00.000-05:00 Completed

Waiver on file. Customer at home. Turned service on. No leaks. Provide read 321130. EHO.

038 F82 5808842234

4887983969 Loraal Inc (407) 257-7703

11108 Crooked River Ct April Clark Erick Ortega

2020-08-19T07:50:46.000-05:00 M-REREAD

Hang on door. Meter shows something on. No one home. Someone need to be present...Customer need to make appointment for connection. Meter is unlocked but off. Provide 

read 325600. EHO.

038 F83 9097927739

9899736714 ALLIGOOD,OLIVIA (352) 678-9365

12447 CR 561 A Kelly Hagan Erick Ortega

2020-08-19T14:11:55.000-05:00 M-ON

Turn on for new customer. Waiver on file , Olivia Alligood, ph 352-678-9318 -thanks, Kelly

2020-08-20T18:00:00.000-05:00 2020-08-20T09:16:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-08-20T18:00:00.000-05:00 2020-08-20T12:25:00.000-05:00 Completed

No leaks. Provide read 1620520. EHO.

038 F88 2717769751

1823293712 SIDDIQI,USMAN (954) 873-2687

11861 OSWALT RD April Clark Erick Ortega

2020-08-19T10:46:44.000-05:00 M-REREAD

No leaks. Provide read 1029530. EHO.

038 F82 2276485649

2210135186 Mcneel,Sheridan (850) 545-4020

12000 GRACES WAY April Clark Erick Ortega

2020-08-19T08:16:59.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

038 F82 1455107476

8956898092 Wilson,Niki (517) 899-7279

11602 OSPREY POINTE BLVD April Clark Erick Ortega

2020-08-19T07:27:35.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-20T18:00:00.000-05:00 2020-08-20T07:43:00.000-05:00 Completed

6413471879 Casey,John (860) 260-2561

9319 Ivywood St April Clark Erick Ortega

2020-08-19T07:00:19.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-20T18:00:00.000-05:00 2020-08-20T08:36:00.000-05:00 Completed

No leaks. Provide read 89770. EHO.

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-20T18:00:00.000-05:00 2020-08-20T10:14:00.000-05:00 Completed

No leaks. Provide read 140340. EHO.

038 F79 5792958526



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F85 6790322704

6793610000 DEFLORIO,DONNA M (352) 404-9723

11045 POINT NELLIE DR April Clark Erick Ortega

6455679011 CERANT,FRANCILE (407) 775-9383

11225 OAKSHORE LN April Clark Erick Ortega

2020-08-19T10:37:52.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-20T18:00:00.000-05:00 2020-08-20T09:00:00.000-05:00 Completed

No leaks. Provide read 3895600. EHO.

10305 CYPRESS COVE LN April Clark Erick Ortega

2020-08-19T10:36:33.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-20T18:00:00.000-05:00 2020-08-20T10:54:00.000-05:00 Completed

No leaks. Provide read 361380. EHO.

038 F85 9661156550

2020-08-19T07:58:30.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-20T18:00:00.000-05:00 2020-08-20T08:50:00.000-05:00 Completed

No leaks. Provide read 991000. EHO.

038 F83 6556889689

7612303529 HELSON,ELAINE (352) 978-8493

Please read meter for billing. Thank you, April

2020-08-20T18:00:00.000-05:00 2020-08-20T08:12:00.000-05:00 Completed

No leaks. Provide read 1798940. EHO.

038 F85 0120651385

2667339934 WELLS,STEPHEN (727) 674-3940

10805 VINEYARD CT April Clark Erick Ortega



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:9847 CRENSHAW CIR Jerry Lazarre Jonathan Miller

2020-08-19T07:11:21.000-05:00 M-SIO No Water

Shelly Edwards at 407 427 3519 called to say that she has no water.Thanks,Reggie

2020-08-19T20:00:00.000-05:00 2020-08-19T08:29:00.000-05:00 Completed

Spoke with customer and she said that between 10pm and 3am. The water was out. And the irrigation backflow was leaking bad until they turned it out. Told her she needs to 

have someone out to fix it.

038 F76 9313963963

9310100000 AHMAD,IMRAN (321) 251-8039

Please read meter and leave on for new customer. Point of contact is Sheila 401--683-8864. - Thank you - Jerry,CS Shelia valloney called to reschedule from Monday 

8/17/2020 to Wednesday 8/19/2020 Thanks,Reggie

2020-08-19T20:00:00.000-05:00 2020-08-19T09:34:00.000-05:00 Completed

Read meter leave on no leaks present dg

038 F80 4888152559

4881710000 Edwards,Shelly (407) 427-3519

12411 Hull Rd Reginald Jerome James Kilgore JR

2020-08-20T18:00:00.000-05:00 2020-08-20T08:17:00.000-05:00 Completed

No leaks. Provide read 528270. EHO.

038 F88 8495874344

5016924158 Valloney,Sheila (401) 683-8864

9513 WHITE SAND CT Jerry Lazarre Danny Green

2020-08-11T08:48:35.000-05:00 M-READ

No leaks. Provide read 332210. EHO.

038 F88 1280135081

1287300000 RHEMREV,HANS (352) 432-9914

11601 SANDY VIEW CT April Clark Erick Ortega

2020-08-19T08:14:01.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-19T07:57:09.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-20T18:00:00.000-05:00 2020-08-20T09:21:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-08-19T00:00:00.000-05:00 2020-08-19T11:24:00.000-05:00 Completed

The meter read is 272530

038 F83 9095415150

9899736714 ALLIGOOD,OLIVIA (352) 678-9365

Read left on for new and no leaks present

038 F83 6875946443

3952146704 PERRAULT,GREGORY (407) 404-8948

12540 CR 561 #30 Lisa August James Kilgore JR

2020-08-18T08:54:02.000-05:00 VACANCY

Usage on vacant account. Please verify meter is off and locked. Please tag door for new to apply for service. Thank you, Lisa

038 F82 1356797965

7321156181 Dickerson,Nathan (407) 808-1431

11548 OSPREY POINTE BLVD Hayes Tiara James Kilgore JR

2020-08-18T09:05:17.000-05:00 M-READ

Please take start read and leave on meter// Nathan contact # 407-808-1431- Tiara

2020-08-19T18:00:00.000-05:00 2020-08-19T09:01:00.000-05:00 Completed

7799970106 Hill,Kelsey (301) 873-1385

10009 CRENSHAW CIR Patricia Askia James Kilgore JR

2020-08-18T14:48:25.000-05:00 M-ON

Kelsey (301) 873-1385 Take read and start services , @@ waiting on waiver @@ Thanks Patricia

2020-08-19T18:00:00.000-05:00 2020-08-19T09:24:00.000-05:00 Completed

Read left on for new and no leaks present

2020-08-18T12:26:14.000-05:00 M-SIO Water Quality

Ramona (321) 251-8039 wife regarding follow-up on high levels of TTHMS HASA. Customer requesting we test the water quality to ensure TTHMS HASA levels are in line. 

Please tag door with results or call customer at 321-251-8039. Thanks, Jerry.

2020-08-19T20:00:00.000-05:00 2020-08-20T14:04:00.000-05:00 Completed

Spoke with customer on the phone. She had many questions regarding TTHMs and HAA5s. Answered all her questions and let her know we just did TTHM and HAA5 sampling 

and results would be back from lab soon.

038 F76 1342402020



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F88 6452843225

8679605995 GRAHAM,PATRICIA (754) 581-2779

2150946417 MILLERING,JAMES (616) 217-7678

10236 NORTHGLEN DR Batch System Erick Ortega

2020-08-16T19:00:57.000-05:00 M-REREAD

2020-08-18T19:00:00.000-05:00 2020-08-18T10:41:00.000-05:00 Completed

MR ID: 361685204215, MR REMARK: ML.. Hard rain and we have a call for leak on Regal Ridge Ln.... Found meter leaks on curb stop on our side. Put 2 new gasket. No leaks. 

Provide read 662920. EHO.

9941 JACARANDA AVE Batch System Erick Ortega

2020-08-16T19:00:57.000-05:00 M-EXCHNG

2020-08-18T19:00:00.000-05:00 2020-08-18T11:09:00.000-05:00 Completed

MR ID: 435781463707, MR REMARK: MS...Meters was exchanged. New meter 20871544. See attached. No leaks. Line flushed. Read provide. EHO.

038 F88 7671581818

2020-08-10T10:35:38.000-05:00 TESTMTR

Please schedule Meter test, as influx on June and July reads, no reasoning why. appears readings back to normal now. 7/10/20 used 35460, read at : 1178760. Please call 

Mark Bottey, ph 407-758-6047. thanks, Kelly

2020-08-18T20:00:00.000-05:00 2020-08-18T13:24:00.000-05:00 Completed

Test scheduled for Tuesday, 8/18 at 10:00a.m. Meter failed the minimum flow rate test with a 94%. Meter passed the median flow rate test with a 99% and the maximum flow 

rate test with a 99.9%. Total % accuracy is 97.63. Replaced meter.

038 F85 4355786490

4350210000 MCCARTHY,JAY P (407) 923-4593

Usage on vacant premise. Please verify meter is off and locked. Please tag for new to apply for service. Thank you, Lisa

2020-08-19T00:00:00.000-05:00 2020-08-19T08:22:00.000-05:00 Completed

Turned off locked meter and tagged door for whoever to apply for service

038 F81 1379211745

3377950431 BOTTEY,MARK (407) 758-6047

10402 VISTA PINES LOOP Kelly Hagan David Alberigi

12447 CR 561 A Lisa August James Kilgore JR

2020-08-18T08:57:52.000-05:00 VACANCY



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-08-17T08:01:03.000-05:00 M-SIO Water Miscellaneous Complaint

Customer is stating they are experiencing low pressure and thinks there may be a leak. Water is getting in garage lately and that is out of the norm. Customer is requesting a 

leak investigation and see why pressure has decrease. Keith 352-254-0108.

2020-08-18T18:00:00.000-05:00 2020-08-18T07:29:00.000-05:00 Completed

No leaks found at meter dg neighbor at 10922 has a small leak at the meter I told owner about it she is aware of it. House at 10918 is going to check later after it rains to see if 

they have water in garage again I found no issues outside. Dg

038 F81 1371971917

Customer BERENDES,MAUREEN E - (407) 276-7365 states water is running in front of his house and his neighbors house, thank you - csr-Mark

2020-08-18T18:00:00.000-05:00 2020-08-17T21:14:00.000-05:00 Completed

Went to address and saw sprinkler head leaking.. told customer they need to fix not our problem dg

038 F85 1936805214

7482406970 Palm,Keith R (352) 254-0108

10918 CRESCENT RIDGE LOOP Patricia Hardy Danny Green

2020-08-18T18:00:00.000-05:00 2020-08-18T13:13:00.000-05:00 Completed

Left service on. No leaks. Provide read 1015800. EHO.

038 F76 6249874766

6247710000 BERENDES,MAUREEN E (407) 276-7365

13350 VIA ROMA CIR Mark Fry Danny Green

2020-08-17T15:20:41.000-05:00 M-SIO Water Service Line Break

MR ID: 750162511658, MR REMARK: BB...replaced meter box lid. See attached. No leaks. EHO.

038 F86 2498777491

6142525909 ELLIS,JENNIFER (407) 690-2173

11518 PATRICO LOOP Jerry Lazarre Erick Ortega

2020-08-17T08:32:02.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Jennifer at 407-690-2173 - Thank you - Jerry,CS

11641 GRAND BAY BLVD Batch System Erick Ortega

2020-08-16T19:00:57.000-05:00 MTRBBOX

2020-08-18T19:00:00.000-05:00 2020-08-18T13:27:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-08-17T18:00:00.000-05:00 2020-08-17T10:31:00.000-05:00 Completed

Dirt in the meters area. See attached. I talk in the office to let him as soon this dirt been removed from the meter area I can install the new meters. Pending. EHO. 8/14/20. 10:45 

am same... New install 20871697. See attached. No leaks. EHO.

038 F88 1321947840

Left service on. No leaks. Provide read 115950. EHO.

038 F88 0289897362

4546253499 Maronda Homes (407) 302-9871

10152 Florence Ridge Dr Jacqueline Chandler Erick Ortega

2020-08-12T12:18:48.000-05:00 INSTLMTR

5/8 Lot 11

038 F78 1725384926

2440076627 Cruz,Jessica (787) 669-2197

14435 Hidden Ct Yoleydis Gonzalez Erick Ortega

2020-08-14T07:11:47.000-05:00 M-READ

Take final read and Leave On for new customer. Customer contact- Jessica-787-669-2197- Thank you!CSR- Yoleydis

2020-08-17T20:00:00.000-05:00 2020-08-17T07:43:00.000-05:00 Completed

8736100000 CHUCK,SANDRA (407) 484-1432

10922 CRESCENT RIDGE LOOP Lucity User Danny Green

2020-08-18T07:35:08.000-05:00 M-SIO General Investigation

I was check meter for 10918 crescent ridge loop and noticed this address meter was spinning

2020-08-18T07:32:00.000-05:00 2020-08-18T08:01:00.000-05:00 Completed

Meter is registering small leak I notify the customer about it and she's going to check to see if she sees anything dg Read 23100

10402 VISTA PINES LOOP Lucity User David Alberigi

2020-08-18T13:55:10.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2020-08-18T13:51:00.000-05:00 2020-08-18T14:01:00.000-05:00 Completed

Replace meter 29984314 with new meter 20552297.

038 F85 8739302374

3377950431 BOTTEY,MARK (407) 758-6047



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4172229680 ROBERTSON,LAURA G (920) 428-9691

11644 WATER RIDGE LN Batch System Danny Green

2020-08-16T19:00:57.000-05:00 M-REREAD

2020-08-16T19:00:00.000-05:00 2020-08-17T07:04:00.000-05:00 Completed

MR ID: 804775429045, MR REMARK: ML 368410 read meter no leaks at meter dg

14426 Hidden Ct Patricia Hardy Erick Ortega

2020-08-14T12:43:16.000-05:00 M-READ

Please take final read and leave on for new customer. Michael 203-824-1800 Thanks, Patty

2020-08-17T18:00:00.000-05:00 2020-08-17T07:39:00.000-05:00 Completed

Left service on. No leaks. Provide read 182860. EHO.

038 F88 7410455644

2020-08-06T14:21:45.000-05:00 M-OFF

Take final read and stop for Daniel thanks Patricia

2020-08-17T18:00:00.000-05:00 2020-08-17T12:07:00.000-05:00 Completed

Turned service off. No leaks. Provide read 1152310. EHO.

038 F78 3225225531

5700479616 Albarella,Michael (203) 824-1800

5/8 Lot 12

2020-08-17T18:00:00.000-05:00 2020-08-17T10:28:00.000-05:00 Completed

Dirt in the meters area. See attached. I talk in the office to let him as soon this dirt been removed from the meter area I can install the new meters. Pending. EHO. 8/14/20. 10:45 

am same... New install 20871695. See attached. Hose bib. No leaks. EHO.

038 F76 1349538834

7799970106 Hill,Kelsey (301) 873-1385

10009 CRENSHAW CIR Patricia Askia Erick Ortega

4598217002 Maronda Homes (407) 302-9871

10148 Florence Ridge Dr Jacqueline Chandler Erick Ortega

2020-08-12T09:42:08.000-05:00 INSTLMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-08-07T15:51:41.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Chad at 480-313-2820. - Thank you - Jerry,CS

2020-08-14T20:00:00.000-05:00 2020-08-14T12:40:00.000-05:00 Completed

Left service on. No leaks. Provide read 1107760. EHO.

Please read meter and leave on for new customer. Point of contact is Nadezhda Garay at 720-206-4692. - Thank you - Jerry,CS

2020-08-14T20:00:00.000-05:00 2020-08-14T12:48:00.000-05:00 Completed

Left service on. No leaks. Provide read 1415410. EHO.

038 F79 8639708297

7755567837 West,Chad (480) 313-2820

11301 SCENIC VISTA DR Jerry Lazarre Erick Ortega

2020-08-14T20:00:00.000-05:00 2020-08-14T09:26:00.000-05:00 Completed

Looks like leaks been fixed. No leaks detected at the meter. Provide read 5260480. EHO.

038 F81 4702364140

0240992216 Mincks,Mathew (720) 206-4692

10536 LAKE HASSON CIR Jerry Lazarre Erick Ortega

2020-08-11T12:23:00.000-05:00 M-READ

MR ID: 334203061249, MR REMARK: BB Replaced broken lid dg

038 F75 2253683847

4732416220 PENDERS,WILLIAM (917) 364-2455

12807 CLOVERDALE LN Roslyn Lide-Miller Erick Ortega

2020-08-13T12:57:09.000-05:00 CHK STAT

Please read meter to confirm no leaks. Customer repaired a leak on 7/28/20...Thanks, Roslyn

038 F88 2779526863

8731276299 Payetta,Richard (630) 247-3891

11644 GRAND BAY BLVD Batch System Danny Green

2020-08-16T19:00:57.000-05:00 MTRBBOX

2020-08-16T19:00:00.000-05:00 2020-08-17T07:07:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-08-14T18:00:00.000-05:00 2020-08-14T12:32:00.000-05:00 Completed

Left service on. No leaks. Provide read 1280360. EHO.

Left service on. No leaks. Provide read 279540. EHO.

038 F82 0545460139

4116919322 BREDESON,KELLI (407) 452-9556

11417 CRESCENT PINES BLVD Isabel Ceballos Erick Ortega

2020-08-12T13:13:12.000-05:00 M-READ

Read & leave on for new Kelli Bredeson 407-452-9556

038 F83 4370134105

4203210803 Kazel,Alex (702) 683-0508

12540 CR 561 #22 Patricia Askia Erick Ortega

2020-08-11T11:47:28.000-05:00 M-READ

Take read and leave on for Alex Thanks Patricia

2020-08-14T18:00:00.000-05:00 2020-08-14T13:03:00.000-05:00 Completed

2894906105 GALLOZA,XAVIER (631) 327-4676

9607 SARAGOSSA ST Kelly Hagan Erick Ortega

2020-08-12T14:09:41.000-05:00 M-ON

Turn on for new customer. Waiver on file , Xavier Galloza, ph 631-327-4676 -thanks, Kelly

2020-08-14T18:00:00.000-05:00 2020-08-14T09:18:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 1930300. EHO.

13003 CALABAY CT Reginald Jerome Erick Ortega

2020-08-13T12:30:15.000-05:00 M-REREAD

Re read meter nd check for leaks.There are 6 people living in the home but the last 2 months the bill has only been over $12.00.Please check tosee if the meter is working 

properly & if it needs to be exchanged.Jonathan Ellis at 615 559 8861 (husband) caled in. Thanks,Reggie

2020-08-14T20:00:00.000-05:00 2020-08-14T12:15:00.000-05:00 Completed

Need to be replaced. Meter is stock. I have to wait after 12pm neighbor have sprinklers system working in this moment...EHO. Meter was replaced. Another FA was made for 

meter exchanged. EHO.

038 F76 4551986854

038 F75 8250920604

4894192955 ELLIS,SHERRY (615) 559-8861



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4313795603 CLEEK,JILLIAN (407) 902-1744

11807 CLAIR PL Batch System Erick Ortega

2020-08-12T19:01:00.000-05:00 M-EXCHNG

2020-08-13T19:01:00.000-05:00 2020-08-13T13:24:00.000-05:00 Completed

12007 CYPRESS LANDING AVE Kathy Sillitoe Shawn Ebert

2020-08-10T11:18:16.000-05:00 IRRAUD

LUSI North irrigation audit (particle controller in garage) scheduled for 8/13/2020 at 1:30pm with Shawn Ebert

2020-08-13T20:00:00.000-05:00 2020-08-13T15:08:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run with long run times , system was set to run on 

appropriate days , went over proper run times and current watering restrictions , adjusted run times and days , went through all information with Linda and husband , SME

038 F83 4715548587

2020-08-14T12:20:14.000-05:00 M-EXCHNG

2020-08-14T12:17:00.000-05:00 2020-08-14T13:13:00.000-05:00 Completed

Customer at home. Meter was exchanged. New meter 20871699. See attached. Line flushed. No leaks. Read provide. EHO.

038 F83 3844164906

6299115188 BEVERLY,LINDA (321) 228-5638

Please read meter and leave on for new customer. Point of contact is Amy at 352-267-8140 - Thank you - Jerry,CS

2020-08-14T18:00:00.000-05:00 2020-08-14T09:38:00.000-05:00 Completed

Left service on. No leaks. Provide read 102380. EHO.

038 F75 8250668608

4894192955 ELLIS,SHERRY (615) 559-8861

13003 CALABAY CT Lucity User Erick Ortega

038 F87 1795530983

0239492494 MCDANIEL,AMY (352) 267-8140

10449 REAGANS RUN DR Jerry Lazarre Erick Ortega

2020-08-12T15:33:24.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-08-12T13:14:45.000-05:00 M-SIO Water Miscellaneous Complaint

Customer is needing the shut off valve replaced. He is having an outside spigot replaced and they are unable to shut off water for repairs. Mark 407-758-6047 Thanks, Patty

2020-08-13T18:00:00.000-05:00 2020-08-13T12:37:00.000-05:00 Completed

5/8 Lot 26

2020-08-13T18:00:00.000-05:00 2020-08-13T09:59:00.000-05:00 Completed

New install 20871694. Hose bib. No leaks. See attached. EHO. Others attached was put on this FA by error...EHO.

038 F81 1376484672

3377950431 BOTTEY,MARK (407) 758-6047

10402 VISTA PINES LOOP Patricia Hardy James Kilgore JR

2020-08-13T18:00:00.000-05:00 2020-08-13T10:19:00.000-05:00 Completed

Called and spoke to customer Tamara and she was asking about what would be better for her to get a 5/8 meter or a 1 inch meter. I told her a 1 inch meter your going to pay a 

little more then the 5/8 meter. She was asking about the pros and cons.. She told me she was going to talk to the plumber and then call back. I will call her Friday morning to 

038 F88 2839050942

0651726239 Maronda Homes (407) 302-9871

10139 Florence Ridge Dr Jacqueline Chandler Erick Ortega

2020-08-12T09:40:22.000-05:00 INSTLMTR

MR ID: 330992252868, MR REMARK: BB...Replaced meter box lid. No leaks. Provide read 62530. EHO.

038 F85 1613502742

8154318190 LEADING EDGE BUILDERS,LLC (321) 436-3785

10053 Jacaranda Ave Jacqueline Chandler Danny Green

2020-07-28T09:12:54.000-05:00 INSTLMTR

5/8 lot 25 *w/ construction of lines* please call Tamara 352-586-5220 about meter placement prior to installing. Thank you.

038 F82 5372560632

8769994439 Ainsworth,Blake (703) 380-9632

10715 LAKE RALPH DR Batch System Erick Ortega

2020-08-12T19:01:00.000-05:00 MTRBBOX

2020-08-13T19:01:00.000-05:00 2020-08-13T15:45:00.000-05:00 Completed

MR ID: 471618229643, MR REMARK: MS...Meter was exchanged. New meter 20871698. See attached. Line flushed. No leaks. Read provide. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Reread meter and no leaks present

038 F76 1521849274

6819844271 Laugen,Dennis (352) 460-5661

14338 SANHATCHEE ST April Clark James Kilgore JR

2020-08-11T12:38:38.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

038 F74 4267179538

4263200000 HAWTHORN,DOREEN L (352) 536-1240

12204 OUTLOOK DR April Clark James Kilgore JR

2020-08-11T12:39:40.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-12T18:00:00.000-05:00 2020-08-12T10:00:00.000-05:00 Completed

9283129515 WILLIAMS,YESSENIA (352) 978-0510

10442 PARADISE BAY CT Batch System Danny Green

2020-08-10T19:05:40.000-05:00 M-EXCHNG

2020-08-12T19:05:00.000-05:00 2020-08-12T12:49:00.000-05:00 Completed

MR ID: 934519703133, MR REMARK: MS New meter number 20871662 old read 4712210 no leaks present dg flushed hose bib

13526 VIA ROMA CIR Alisha Greer Danny Green

2020-08-11T10:22:09.000-05:00 HIBILL

Customer believes that his last several bills are too high and the usage is wrong. There is fluctuation in reads 8/4- 7270 gallons, 7/2- 16,170, 6/3- 7080 and 5/4/2020- 31,940. 

Please Reread meter and check for leaks or issues. Thanks Paul 850-250-8991 ALisha CR

2020-08-12T20:00:00.000-05:00 2020-08-12T09:50:00.000-05:00 Completed

Read meter no leaks at meter 4625610 usage looks like irrigation was turned up and down run days or times.. reads are in line.. customer may need to do a irrigation audit if 

he's not happy with results.. I don't know why his reads go up and down or where he's using water.. didn't see a water softener.. dg

038 F81 9348375608

Replaced a 1" cts curb valve

038 F76 3239844454

9622920552 TODD,PAUL (850) 250-8991



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3028265514 HELBERT,JENNIFER (423) 967-8089

9438 ROYAL VISTA DR Patricia Hardy Danny Green

2020-08-11T09:36:42.000-05:00 M-REREAD

Please re-read meter. Check for leaks. Document any leaks. DO NOT TAG DOOR Previous read 1157000 Thanks, Patty

10743 CRESCENDO LOOP Sheila Edwards James Kilgore JR

2020-08-11T10:50:10.000-05:00 M-READ

Take final read and leave on for new customer Dawn Smith 239-301-8154. Thank you Sheila.

2020-08-12T18:00:00.000-05:00 2020-08-12T12:42:00.000-05:00 Completed

Read left on for new and no leaks present

038 F79 8813823939

2020-08-11T13:42:55.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Jamey at 844-858-9920 - Carl

2020-08-12T18:00:00.000-05:00 2020-08-12T10:06:00.000-05:00 Completed

Read meter no leaks present dg

038 F80 6622167717

7606166414 Smith,Dawn (239) 301-8154

Please take start read and leave on for new customer James Greene, Ph#(407) 920-1130, thank you - csr-Mark

2020-08-12T18:00:00.000-05:00 2020-08-12T11:53:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F85 1456655228

8830989610 THR FLORIDA LP (844) 824-0003

11137 OAKSHORE LN Carl Crutchfield Danny Green

2020-08-12T18:00:00.000-05:00 2020-08-12T08:44:00.000-05:00 Completed

Reread meter and no leaks present

038 F86 5797971979

1419646231 Greene,James (407) 920-1130

10701 BELO HORIZONTE AVE Mark Fry Danny Green

2020-08-06T10:07:33.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-08-11T12:33:44.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-12T18:00:00.000-05:00 2020-08-12T09:50:00.000-05:00 Completed

Reread meter and no leaks present

038 F74 1337588533

8993011446 Greenhill,Cathi (352) 536-3099

10439 Lake Louisa Rd April Clark James Kilgore JR

2020-08-12T18:00:00.000-05:00 2020-08-12T09:47:00.000-05:00 Completed

Reread meter and no leaks present

038 F75 6931834318

6174560710 Preston,Susan E (352) 223-8372

12851 HYLAND LN April Clark James Kilgore JR

2020-08-11T12:36:32.000-05:00 M-REREAD

Read meter no leaks dg

038 F75 6052839667

3097323462 SANDERS,JANEL (352) 461-9667

12902 GLEASON WAY April Clark James Kilgore JR

2020-08-11T12:26:22.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

038 F79 6424153146

5473587172 JOHNSTON,ROBERT (442) 204-6223

11239 SCENIC VISTA DR Patricia Hardy James Kilgore JR

2020-08-11T07:52:33.000-05:00 M-REREAD

Please re-read meter. Check for leaks. Document any leaks found. DO NOT TAG DOOR. Previous read 1829010. Thanks, Patty

2020-08-12T18:00:00.000-05:00 2020-08-12T11:40:00.000-05:00 Completed

2020-08-12T18:00:00.000-05:00 2020-08-12T11:35:00.000-05:00 Completed

Read meter no leaks dg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Waiver on file. Turned service on. No leaks. Provide read 943460. EHO.

038 F87 6401200581

3632307493 BARROSO,AIDA (508) 776-8581

11623 PINELOCH LOOP Kelly Hagan Danny Green

2020-08-10T10:43:05.000-05:00 M-READ

038 F80 8099491364

0328903295 Kilgore,Sheila (352) 536-0438

10803 SIENA DR Janice Williams Erick Ortega

2020-08-10T13:20:33.000-05:00 M-ON

PLEAST TAKE START READ LEAVE ON FOR NEW Tricia @ (863) 421-7200. THANKS JANICE; waiver on file

2020-08-11T18:00:00.000-05:00 2020-08-18T13:05:00.000-05:00 Completed

8519998633 CHAPMAN,LINDA (407) 841-2300

10312 CARLSON CIR Chariti Phillips Danny Green

2020-08-10T09:41:06.000-05:00 M-ON

Please turn on and take start read and leave on for new. Please call 10 mins before arrival to ensure customer is there. Brandon 407.398.9491. Thank you, Chariti CR! Please 

connect early am if possible, confirmed Tag on door, and has ensured Faucets off, small children in home - Kelly

2020-08-11T18:00:00.000-05:00 2020-08-11T09:51:00.000-05:00 Completed

Spoke to Brandon at 12:20p.m. Told him I would be there at 12:45, give or take a few minutes. No on there. Tag door. Leave time 12:50. Cannot get back out today. Should not 

be same day service. Fill out tag and leave on door.. emailed office. Received e-mail back. Set up for tomorrow, 8/11. Read 821190 turn on customer present no leaks at this 

9223 CR 561 Kelly Hagan David Alberigi

2020-08-11T09:14:43.000-05:00 M-SIO High or Low Pressure in the Water

Very Low Pressure, difficult to take shower, or to run toilet and sink at same time, please investigate. Paulette Stone, Ph 352-394-5724, alt 407-403-4720. thanks, Kelly

2020-08-11T20:00:00.000-05:00 2020-08-11T14:53:00.000-05:00 Completed

Check pressure at RPZ. Good inlet pressure, poor outlet pressure. Spoke to Paulette and her husband. Explained everything to them. They will need to call a backflow company 

for repairs. Provide read. 361070

038 F81 4661263657

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-12T18:00:00.000-05:00 2020-08-12T09:36:00.000-05:00 Completed

Reread meter and customer is having a pool built.

038 F81 4613614977

9237026397 STONE,PAULETTE (352) 394-5724



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4172229680 ROBERTSON,LAURA G (920) 428-9691

11644 WATER RIDGE LN Jerry Lazarre David Alberigi

10305 MADISON PARK CT Jerry Lazarre David Alberigi

2020-08-07T09:57:17.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Crystal at 352-978-2817. - Thank you - Jerry,CS

2020-08-10T20:00:00.000-05:00 2020-08-10T12:32:00.000-05:00 Completed

Provide read. 13870

038 F88 7419945081

2020-08-07T08:57:33.000-05:00 HIBILL

Customer called about high bill. Please re-read meter and check for signs of a leak. Point of contact is Jim at 850-544-0806. Thanks, Jerry

2020-08-10T20:00:00.000-05:00 2020-08-10T12:32:00.000-05:00 Completed

No leaks at this time. Use in 26 days is 1250 gallons or 48 gallons per day. 30 day projected use would be approximately 1440 gallons. Irrigated? If so, needs to check irrigation 

settings and for leaks running. Water softener? Good toilet valves and flappers? Any other leaks? Spoke to Jim on site. Ran irrigation that month. Suspect a problem with 

038 F87 6701289360

6784469840 SCHURR,CRYSTAL (352) 978-2817

Take final read and leave on for new. PEACOCK PROPERTY SOLUTIONS, LLC 407-394-0600....Roslyn

2020-08-11T18:00:00.000-05:00 2020-08-11T14:00:00.000-05:00 Completed

Provide read. 784090

038 F85 2917877374

2417064977 Wright, Jim (850) 544-0806

10816 WYANDOTTE DR Jerry Lazarre David Alberigi

2020-08-11T18:00:00.000-05:00 2020-08-11T07:03:00.000-05:00 Completed

62430 read meter no leaks present dg

038 F76 4419070589

1645677118 Carlton,Ella (407) 509-7127

9717 CRENSHAW CIR Roslyn Lide-Miller David Alberigi

2020-08-10T11:31:12.000-05:00 M-READ

Aida confirm service active, on, please verify, Take final read and leave on for new customer. Aida Barroso, ph 508-776-8581 -thanks, Kelly



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please read meter for 7 days. Report any out of line reads to Mark by knocking on door. Report final findings to same. Now using 123 gallons per day for last 23 days.

2020-08-10T11:08:00.000-05:00 2020-08-10T10:26:00.000-05:00 Completed

Read Monday 8/3, 1178760. Read Tuesday 8/04, 1178900. (140 gallons) Read Wednesday 8/05, 1179080 (180 gallons) Read Thursday 8/6, 1179220=140 gallons. Meter 

running 15 gallons per minute. Read Friday 8/7, 1179310=90 gallons Read Monday, 8/10 1179630= 320 gallons. Total =870 gallons or 124 gallons per day. 30 day projected 

038 F81 3972771271

1366608023 Pettingell,Meghan (407) 301-8101

10328 VISTA PINES LOOP Ashley Cox David Alberigi

2020-08-10T12:53:00.000-05:00 2020-08-10T10:00:00.000-05:00 Completed

Read Monday 8/3, 1908210 Read Tuesday 8/04, 1908420 (210 gallons) Read Wednesday 8/05, 1908610 (190 gallons) Read Thursday 8/6, 1908860=250 gallons Read 8/7 

Friday, 1908980=120 gallons Read 8/10 Monday, 8/10 1909610=630 gallons. Total = 1400 gallons in 7 days or 200 gallons per day. 30 day projected use would be 

038 F81 1373142200

3377950431 BOTTEY,MARK (407) 758-6047

10402 VISTA PINES LOOP Lucity User David Alberigi

2020-08-03T11:15:18.000-05:00 M-SIO General Investigation

Provide read. 79910 4" sewer clean out exposed.

038 F83 3847350556

6299115188 BEVERLY,LINDA (321) 228-5638

12007 CYPRESS LANDING AVE Lucity User David Alberigi

2020-08-03T13:00:21.000-05:00 M-SIO General Investigation

Please read meter for 7 days. Report all out of line reads to James by knocking on door (home always), call 321-228-5638. If no one answers door or phone, leave tag. 

Customer claimed irrigation is off. Premise used 181 gallons per day in 20 days.

038 F78 6836575443

1831341800 EVANS,KATHERINE (407) 962-9144

14427 Hidden Ct Tina Richardson David Alberigi

2020-08-03T14:19:10.000-05:00 M-READ

please take start read, Katherine can be reached at 407-962-9144...tina

2020-08-10T18:00:00.000-05:00 2020-08-10T09:26:00.000-05:00 Completed

2020-08-10T08:05:05.000-05:00 M-SIO Water Service Line Break

Customer called about leak inside meter box coming from the turn off/on valve. Please investigate. Point of contact is Dennis at 920-428-9693. Thank you. Jerry

2020-08-10T20:00:00.000-05:00 2020-08-10T12:17:00.000-05:00 Completed

Curb stop dribbling out. Will schedule for repairs at a later date. Spoke to customer on site. D.A.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned service off. No leaks. Provide read 821160. EHO.

038 F87 2039431257

2038500000 PALO,MARCUS (352) 989-2463

038 F81 4663027971

8519998633 CHAPMAN,LINDA (407) 841-2300

10312 CARLSON CIR Reginald Jerome Erick Ortega

2020-08-06T11:18:06.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply. Trent at 844-842-0004.Thnks Reggie

2020-08-07T20:00:00.000-05:00 2020-08-07T12:20:00.000-05:00 Completed

3341310000 DICKINSON,JOHN (407) 243-0535

10802 SIENA DR Tina Richardson David Alberigi

2020-08-07T07:17:55.000-05:00 M-READ

please take start read, Lucas can be reached at 863-421-7200...tina

2020-08-10T00:00:00.000-05:00 2020-08-10T12:44:00.000-05:00 Completed

Provide read. 81440

10802 SIENA DR Tina Richardson David Alberigi

2020-08-07T07:17:55.000-05:00 M-READ

please take start read, Lucas can be reached at 863-421-7200...tina

2020-08-10T00:00:00.000-05:00 2020-08-10T12:44:00.000-05:00 Completed

Provide read. 81440

038 F80 3344520284

2020-08-07T14:25:19.000-05:00 M-READ

Please take start read and leave on for cust. Meghan 407 301 8101.

2020-08-10T00:00:00.000-05:00 2020-08-10T11:38:00.000-05:00 Completed

Provide read. 1503720

038 F80 3344520284

6054878199 SS Leventhal Enterprises (863) 421-7200



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6021332915 Hull,Amanda (352) 636-4770

13339 VIA ROMA CIR Roslyn Lide-Miller Erick Ortega

2020-08-06T14:45:13.000-05:00 M-ON

Turn on for new. Waiver on file. Denise Mooney 440-376-1173...Roslyn

2020-08-07T18:00:00.000-05:00 2020-08-07T07:43:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 296980. EHO.

038 F81 1049285167

2020-08-05T12:01:41.000-05:00 M-OFF

Please take final rad and lock meter.. Tag door Tiara

2020-08-07T18:00:00.000-05:00 2020-08-07T14:07:00.000-05:00 Completed

Turned service off. No leaks. Provide read 62330. EHO.

038 F76 6539198580

7734614520 Mooney,Denise (440) 376-1173

2020-08-07T19:01:00.000-05:00 2020-08-07T08:33:00.000-05:00 Completed

MR ID: 690916774969, MR REMARK: MS...Meter was exchanged. New meter 20871545. See attached. No leaks. Line flushed. Read provide. EHO.

038 F87 6400977626

3632307493 BARROSO,AIDA (508) 776-8581

11623 PINELOCH LOOP Hayes Tiara Erick Ortega

2020-08-07T20:00:00.000-05:00 2020-08-07T13:49:00.000-05:00 Completed

Called 7/30 at 1:05p.m. Left message. Call back. Test scheduled for Friday 8/7 at 10:00a.m. Meter passed the performance test with a total % accuracy of 98.93. No need to 

replace meter.

038 F76 6900248226

1299538438 PAINTER,DONNA (347) 466-1699

10538 VIA LUGANO CT Batch System Erick Ortega

2020-08-04T19:01:20.000-05:00 M-EXCHNG

11924 KATHLEEN CT Kelly Hagan David Alberigi

2020-07-29T07:57:22.000-05:00 TESTMTR

Test Water Meter, as unfluctuating read , over 17k gals for July, when normal range between 5 to 7500 gals a month, irrigation is non-existent, no pool foils, no power washing, 

new sod, etc. as read now, back in line. Marcus Palo, ph 352-989-2463. thanks, Kelly



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Irrigation audit scheduled for 8/6/2020 at 1:30pm with Shawn Ebert

2020-08-06T20:00:00.000-05:00 2020-08-06T14:11:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , customer has service by Massey the irrigation system was set ok , rain sensor was not connected correctly 

and also not mounted , customer was concerned because of high water notices , informed her that she will not be able to lower usuage due to her property size combined with 

038 F86 0837520579

2020-08-06T20:00:00.000-05:00 2020-08-06T12:02:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , customer was not aware of gpm the irrigation system was using , system was set to water appropriately , 

customer turned system off after higher water bill , found a second program , went over proper watering times and restrictions with Mrs. , made some adjustments and 

038 F75 0081831896

2150821728 Loggins,Anita (407) 760-2087

10712 LEMAY DR Kathy Sillitoe Shawn Ebert

2020-08-03T08:44:57.000-05:00 IRRAUD

Left service on. No leaks. Provide read 1659800. EHO.

038 F78 4122534710

4175378943 BOUNCHAREUNE,SOMLIT (786) 525-5605

14349 Hidden Ct Kathy Sillitoe Shawn Ebert

2020-08-03T10:43:30.000-05:00 IRRAUD

Irrigation audit scheduled for 8/6/2020 at 8:30am with Shawn Ebert

038 F76 2121195946

6557012522 WYNN,SARAH (352) 988-3005

13737 VIA ROMA CIR Hayes Tiara Erick Ortega

2020-08-05T12:03:56.000-05:00 M-READ

Please take start read and leave on meter.. Sarah contact # 352-988-3005- Tiara

2020-08-07T18:00:00.000-05:00 2020-08-07T08:46:00.000-05:00 Completed

10321 CARLSON CIR Patricia Hardy Erick Ortega

2020-08-04T12:43:09.000-05:00 M-READ

Please take final read and leave on for new customer. Amanda 352-636-4770 Thanks, Patty

2020-08-07T18:00:00.000-05:00 2020-08-07T13:27:00.000-05:00 Completed

Turned service off. No leaks. Provide read 517900. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Test scheduled for Thursday 8/6 at 10:00a.m. Meter passed the performance test with a total % accuracy of 98.6. No need to replace meter. Did a quick high bill investigation 

while there. In 22 days Dorothy used 4910 gallons or 223 gallons per day. 30 day projected use would be approximately 6650 gallons. Close to her normal monthly use. She 

038 F76 4555571279

038 F85 8121720919

8122210000 CONNOR,DOROTHY (352) 394-2661

10918 CRESCENT LN Patricia Hardy David Alberigi

2020-08-04T12:59:07.000-05:00 TESTMTR

Dorothy, 352-394-2661 called to say our tech had come to do a meter re-read for high bill case. He advised her that the meter needed tested. He stated the read was off the 

charts. Please call and schedule meter test. Thanks, Patty

2020-08-06T18:00:00.000-05:00 2020-08-06T12:10:00.000-05:00 Completed

2862369626 Stuthers,Joseph (352) 552-1805

10635 REAGANS RUN DR Lucity User David Alberigi

2020-08-06T18:15:02.000-05:00 M-SIO General Investigation

Customer called after hours call center with no water

2020-08-06T18:14:00.000-05:00 2020-08-06T19:52:00.000-05:00 Completed

Got part way to premise, customer called me and stated found his meter off. Neighbor apparently had a leak and turned his water off by mistake. Customer turned water back 

on. No call to service.

10531 VIA COMO CT Dominique Greenfield David Alberigi

2020-08-05T11:24:43.000-05:00 M-REREAD

please re-read for billing. last read out of line

2020-08-06T20:00:00.000-05:00 2020-08-06T14:25:00.000-05:00 Completed

Provide read. 3440450

038 F87 1383413285

2020-08-04T11:31:32.000-05:00 IRRAUD

Particle irrigation audit scheduled for 8/6/2020 at 10:30am (controller in garage) with Shawn Ebert

2020-08-06T20:00:00.000-05:00 2020-08-06T12:09:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , customer was not aware of gpm the irrigation system was using , system was set to water 2 programs with 

multiple start times , customer turned off after higher water bill , went over proper watering times and restrictions with Mr. , made some adjustments , flagged bad heads , and 

038 F76 4166071963

7934558202 MAGNUSSON,JESSICA (321) 246-4731

5272774387 KWECH,CATHERINE (847) 772-8841

11400 ALAMEDA SANDRA Kathy Sillitoe Shawn Ebert



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

10918 CRESCENT LN Jennifer Akers Erick Ortega

2020-08-03T08:08:54.000-05:00 HIBILL

Can we please reread and check for leaks? Dorothy usually runs 2000 gallons or less and previous reading for over 30k and now this one for over 40k. No irrigation. Reading 

on 7-15 was 446390. She can be reached at 352-394-2661. Thanks and be safe Jen

2020-08-04T20:00:00.000-05:00 2020-08-04T13:00:00.000-05:00 Completed

Meter doesn't show any leaks on customer side. I call customer and she told me have a leak around 2 months ago on kitchen but that leaks was fixed on that time. Customer 

want to request a meter test. No leaks detected at the meter this time. Provide read 451300. See attached to confirm read and meter number. EHO.

2020-08-04T15:17:48.000-05:00 M-ON

Turn on for new customer Mr. Mohan Kissoonat 718 829 6458 Thanks,Reggie Signed waiver in office

2020-08-05T20:00:00.000-05:00 2020-08-05T09:50:00.000-05:00 Completed

Turned on meter for new customer.

038 F85 8126486671

8122210000 CONNOR,DOROTHY (352) 394-2661

Take final read for Ronald 407-929-0569, lock meter and tag door for new customer to apply, Thank you, Sandra

2020-08-05T20:00:00.000-05:00 2020-08-05T13:19:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 296980. EHO.

038 F81 2567252925

3247640618 Brinson,Erica (407) 722-1495

10438 VISTA PINES LOOP Reginald Jerome Jeffrey Tovet

2020-08-05T20:00:00.000-05:00 2020-08-05T12:21:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 1930300. EHO.

038 F76 6539133382

7734614520 Mooney,Denise (440) 376-1173

13339 VIA ROMA CIR Sandra Soto Erick Ortega

2020-08-04T10:14:50.000-05:00 M-OFF

2894906105 GALLOZA,XAVIER (631) 327-4676

9607 SARAGOSSA ST Sandra Soto Erick Ortega

2020-07-27T12:58:48.000-05:00 M-OFF

Take final read for Mayra 352-988-4794, lock meter and tag door for new customer to apply, Thank you, Sandra



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Turn on meter. Customer will be present. If needed, customer contact Liesl - 407-353-0892 - carl

2020-08-04T18:00:00.000-05:00 2020-08-04T08:01:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 712370. EHO.

2020-08-04T18:00:00.000-05:00 2020-08-04T08:22:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 279100. EHO.

038 F80 6626940483

7606166414 Smith,Dawn (239) 301-8154

10743 CRESCENDO LOOP Carl Crutchfield Erick Ortega

2020-08-03T09:20:40.000-05:00 M-ON

Called Laura, no answer. While in route to premise, received call back, asked her if she tried the house valve. She stated her daughter tried but valve is stuck, she is out of 

town. I told her I would get there as quick as I could. She called a few minutes later and told me her daughter's boy friend got the water turned off, no need to come out. She 

038 F83 4375026710

4203210803 Kazel,Alex (702) 683-0508

12540 CR 561 #22 Patricia Hardy Erick Ortega

2020-08-03T13:40:15.000-05:00 M-ON

Please turn on for new customer Kate, manager 352-364-9798 Thanks, Patty Customer will be present.

038 F87 9652435620

5204790529 FERREIRA,LAURA (407) 385-2464

11542 PINELOCH LOOP Jerry Lazarre David Alberigi

2020-08-04T15:25:32.000-05:00 M-SIO Water Service Line Break

Outside water faucet broke. Water gushing out. Please investigate to possibly turn off water. Point of contact is Laura at 407-385-2464. Thanks, Jerry

2020-08-04T20:00:00.000-05:00 2020-08-04T16:27:00.000-05:00 Completed

9836761584 Lima,Anderson (407) 505-9286

10749 SIENA DR Sandra Soto Erick Ortega

2020-08-03T15:53:15.000-05:00 M-READ

Take start read Anderson 407-505-9286, and leave on for new customer, Thank you, Sandra

2020-08-04T20:00:00.000-05:00 2020-08-04T08:58:00.000-05:00 Completed

Left service on. No leaks. Provide read 1300930. EHO.

038 F80 1291475001



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Left service on. No leaks. Provide read 234490. EHO.

038 F88 7994984072

9242107085 DeVrie,Samantha (815) 990-6016

10159 Florence Ridge Dr Dominique Greenfield Erick Ortega

2020-07-30T07:11:35.000-05:00 M-READ

Please get read and leave on for new. Thanks, GT... Samantha @ (815) 990-6016

2020-08-04T18:00:00.000-05:00 2020-08-04T09:09:00.000-05:00 Completed

8297953727 PAREJA,JAVIER (571) 213-8512

12819 CLOVERDALE LN Kelly Hagan Erick Ortega

2020-08-03T13:44:08.000-05:00 M-ON

Turn on for new customer. Customer will be present, Javier Pareja, ph 571-213-8512 -thanks, Kelly

2020-08-04T18:00:00.000-05:00 2020-08-04T07:14:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2093460. EHO.

9712 ROYAL VISTA AVE Sabrena Cooper Erick Ortega

2020-08-03T13:30:35.000-05:00 M-ON

Please turn on service. Customer is Present. If needed Richard can be reached at 407 970 0276 SNC

2020-08-04T18:00:00.000-05:00 2020-08-04T07:36:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1225010. EHO.

038 F75 6948519718

2020-08-03T14:31:53.000-05:00 M-ON

Turn on for new customer. Waiver on file , Sean Byrne, Ph 404-394-4181-thanks, Kelly

2020-08-04T18:00:00.000-05:00 2020-08-04T06:14:00.000-05:00 Completed

Waiver on file. Customer at home. Found service almost open. Turned service on all the way. No leaks. Provide read 1988620. EHO.

038 F79 5766701007

4622235134 Everett,Richard (407) 970-0276

038 F81 9219905955

9722070766 BYRNE,SEAN (301) 821-6979

9938 LENOX ST Kelly Hagan Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

10151 Grande Loop Kelly Hagan Jeffrey Tovet

2020-07-31T11:52:32.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Yolanda Johnson, can be contacted at ph 352-227-4012 , thanks Kelly

2020-08-03T20:00:00.000-05:00 2020-08-03T08:00:00.000-05:00 Completed

2020-07-31T12:12:11.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check Ana contact # 775-250-1821- Tiara

2020-08-03T20:00:00.000-05:00 2020-08-03T08:30:00.000-05:00 Completed

Read meter check for leaks, there are no leaks at this time. Reading is in line with previous reads. Left door hanger for a high bill.

038 F78 1598912564

7862688085 JOHNSON,YOLANDA L (407) 967-8167

Take read and leave on for Norma (352) 444-4560 thanks Patricia

2020-08-04T00:00:00.000-05:00 2020-08-04T14:01:00.000-05:00 Completed

Left service on. No leaks. Provide read 253140. EHO.

038 F76 1524961208

6819844271 Laugen,Dennis (352) 460-5661

14338 SANHATCHEE ST Hayes Tiara Jeffrey Tovet

2020-08-04T18:00:00.000-05:00 2020-08-04T09:35:00.000-05:00 Completed

Customer present. Meter was checked and found nothing wrong, customer don't have check valve too. I checked hose bib and don't heard any noise. Customer told me that the 

noise she heard is on the wall back of the toilets. I tell need to call a plumber for that. Customer said ok. No leaks on meter. EHO.

038 F78 2483293352

6814416711 Rincon,Norma (352) 444-4569

14373 Hidden Ct Patricia Askia Erick Ortega

2020-08-03T10:51:38.000-05:00 M-READ

038 F87 7178091523

7178500000 MELLO,ANGELA L (352) 217-5950

11624 KIPLING CT Patricia Hardy Erick Ortega

2020-08-03T13:32:16.000-05:00 M-SIO Taste or Odor in the Water

Customer is hearing a humming in the walls, shut off main valve in bathroom, humming continued, she turned back on and water was black at first. Please investigate and 

advise. Angela 352-217-5950 Thanks, Patty



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take final read - Turn off and lock meter. Jeleta Wilson 904-347-8077. Tag door for new to apply. SW

2020-08-03T18:00:00.000-05:00 2020-08-03T08:50:00.000-05:00 Completed

2020-08-03T18:00:00.000-05:00 2020-08-03T09:36:00.000-05:00 Completed

Took final read and turned off meter.

038 F80 6625966491

7606166414 Smith,Dawn (239) 301-8154

10743 CRESCENDO LOOP Shanika Wright Jeffrey Tovet

2020-07-27T11:57:17.000-05:00 M-OFF

No static leaks at this time. Use in 23 days is 2830 gallons or 123 gallons per day. 30 day projected use would be approximately 3690 gallons. Spoke to Customer on site. 

Explained everything to him. No water softener. Stated new toilets. Premise has no irrigation system, but noticed a remote sprinkler on site.. will set customer up for 7 day read 

038 F81 9219041124

9722070766 BYRNE,SEAN (301) 821-6979

9938 LENOX ST Patricia Askia Jeffrey Tovet

2020-07-29T11:07:51.000-05:00 M-OFF

Take final read and stop for Bibi thanks Patricia

038 F81 1373327354

3377950431 BOTTEY,MARK (407) 758-6047

10402 VISTA PINES LOOP Patricia Hardy David Alberigi

2020-07-31T07:13:22.000-05:00 HIBILL

Customer has no pool, no irrigation, no change in water habits. 2 adults in home. Complaining of high usage. Please re-read meter. Check Leak detector on the meter and 

document any found. Mark 407-758-6047 Previous read 1175930. Thanks, Patty

2020-08-03T18:00:00.000-05:00 2020-08-03T11:07:00.000-05:00 Completed

6299115188 BEVERLY,LINDA (321) 228-5638

12007 CYPRESS LANDING AVE Mark Fry David Alberigi

2020-07-31T08:08:45.000-05:00 HIBILL

Please contact Linda Beverly Ph#(321) 228-5638, customer complaining of high usage, please take new read and check for leaks, Thank you - csr-Mark

2020-08-03T18:00:00.000-05:00 2020-08-03T12:52:00.000-05:00 Completed

No static leaks at this time. Use in 20 days is 3620 gallons or 181 gallons per day. 30 day projected use would be approximately 5430 gallons. Irrigation appears to be off. Last 

years reads and this years reads, are high and low, all over the place. Spoke to James on site. Stated shut irrigation off, but I have to believe he shut it off part way into the last 

Reread meter checked for leaks, no leaks found read was in line with previous reads. Left high bill doorhanger.

038 F83 3844237718



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F78 9998611886

4569737263 Fernandes,Roderio (321) 278-9495

10155 Grande Loop Patricia Hardy Jeffrey Tovet

2020-07-31T12:51:01.000-05:00 M-READ

Please take final read and leave on for new. Roderio 321-278-9495 Thanks, Patty

2947344178 McGuire,KayCee (813) 817-9511

10132 Florence Ridge Dr Mark Fry Jeffrey Tovet

2020-07-31T13:17:11.000-05:00 M-READ

Please take read and leave on for new customer KayCee McGuire, Ph#(813) 817-9511, thank you and be safe out there - csr-Mark

2020-08-03T18:00:00.000-05:00 2020-08-03T09:16:00.000-05:00 Completed

Took final read and left on for new customer.

10417 LAKE HASSON CIR Isabel Ceballos Jeffrey Tovet

2020-07-31T07:30:39.000-05:00 M-READ

Read & leave on for new Leopoldo Jimenez 786-725-7037

2020-08-03T18:00:00.000-05:00 2020-08-03T09:27:00.000-05:00 Completed

Read meter left on for new customer.

038 F88 5876550191

2020-07-29T10:54:22.000-05:00 M-OFF

Please take final read, turn off and tag door for new. Julee 405.406.6906. Thank you, Chariti CR!

2020-08-03T18:00:00.000-05:00 2020-08-03T09:04:00.000-05:00 Completed

Took final read and locked meter. Left door hanger for new customer to call for service.

038 F81 8824826249

1034018598 JIMENEZ,LEOPOLDO (786) 725-7037

Took final read and locked meter.

038 F79 5761541228

4622235134 Everett,Richard (407) 970-0276

9712 ROYAL VISTA AVE Chariti Phillips Jeffrey Tovet



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

12819 CLOVERDALE LN Jerry Lazarre Jeffrey Tovet

2020-07-30T09:23:59.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Marie at 352-708-0338 . Thanks, Jerry, CSR

2020-08-02T13:25:08.000-05:00 M-SIO General Investigation

Pulsating water in all faucets

2020-08-02T13:21:00.000-05:00 2020-08-02T00:00:00.000-05:00 Completed

Changed out dual check and 5/8 meter dg Customer is happy with results dg Pressure at home was 90 psi

038 F75 6946044724

8297953727 PAREJA,JAVIER (571) 213-8512

Exchange meter and dual check

2020-08-02T13:22:00.000-05:00 2020-08-02T00:00:00.000-05:00 Completed

Exchange meter and dual check due to issue at home.. dual check was fine and meter was fine but when I changed them the issue had stopped customer was happy with 

results dg Old read was 276790

038 F76 3270843830

3299821959 YAUCH,RAYMOND (352) 241-8003

9838 CRENSHAW CIR Lucity User

2020-08-03T00:00:00.000-05:00 2020-08-03T08:03:00.000-05:00 Completed

Took final read left on for new customer.

038 F76 3278491834

3299821959 YAUCH,RAYMOND (352) 241-8003

9838 CRENSHAW CIR Lucity User

2020-08-02T13:25:07.000-05:00 M-EXCHNG

Took final read left on for new customer.

038 F78 7102406431

6683516779 Ramos,Domingo (904) 699-6931

14418 Hidden Ct Patricia Hardy Jeffrey Tovet

2020-07-31T13:00:22.000-05:00 M-READ

Please take final read and leave on for new customer. Domingo 904-343-2016 Thanks, Patty

2020-08-03T00:00:00.000-05:00 2020-08-03T08:01:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-07-31T18:00:00.000-05:00 2020-07-31T11:49:00.000-05:00 Completed

279100 read meter turn off tag door dg

038 F85 7881594750

6081192305 BNB REALTY, INC (352) 394-1950

11110 POINT NELLIE DR Patricia Hardy Jeffrey Tovet

2020-07-29T13:16:40.000-05:00 M-OFF

Took final read left on for new customer.

038 F83 4379456465

4203210803 Kazel,Alex (702) 683-0508

12540 CR 561 #22 Jerry Lazarre Danny Green

2020-07-23T14:14:27.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Elsie at 814-899-3329 . Thanks, Jerry, CSR

038 F76 7990877992

5226909159 CRUMPLER,SHAWN (719) 660-2781

9630 SARAGOSSA ST Reginald Jerome Jeffrey Tovet

2020-07-24T14:47:11.000-05:00 M-READ

take final read for previous customer & leave on for new customer Shawn Crumpler at 719 660 2781.Thanks,Reggie

2020-07-31T20:00:00.000-05:00 2020-07-31T07:42:00.000-05:00 Completed

2713163697 Gonzalez,Maria (407) 902-1871

11445 DOVETAIL LN Sandra Soto Danny Green

2020-07-30T13:35:03.000-05:00 M-ON

Turn meter on for Maria 407-902-1871, Waiver received 07/30 at 253pm, E-filed, Thank you, Sandra

2020-07-31T20:00:00.000-05:00 2020-07-31T11:35:00.000-05:00 Completed

1324380 read meter no leaks present dg meter on

2020-07-31T20:00:00.000-05:00 2020-07-31T08:05:00.000-05:00 Completed

Read meter and turned off.

038 F82 0514213708



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F83 6669283611

6734225252 Bowerf,Stephen (407) 486-2262

11720 CLAIR PL Patricia Hardy Danny Green

2020-07-13T08:40:40.000-05:00 M-READ

6979561203 LOPEZ,LAUREN (305) 509-0331

12914 HYLAND LN Isabel Ceballos Danny Green

2020-07-30T13:20:18.000-05:00 M-READ

Read & leave on for new Lauren Lopez 305-509-0331

2020-07-31T18:00:00.000-05:00 2020-07-31T11:14:00.000-05:00 Completed

4629570 read meter no leaks present dg

12849 CLOVERDALE LN Jennifer Akers Jeffrey Tovet

2020-07-30T09:16:56.000-05:00 M-ON

Please turn on for new. Waiver is on file . Leslie can be reached at 973-420-3745. Thanks and be safe. Jen

2020-07-31T18:00:00.000-05:00 2020-07-31T08:17:00.000-05:00 Completed

Took reading and turned on meter.

038 F75 8214738009

2020-07-27T15:59:10.000-05:00 M-ON

!Waiver on file! Please turn on and take start read for new. Cindy 407.579.2402. Thank you, Chariti CR!

2020-07-31T18:00:00.000-05:00 2020-07-31T11:45:00.000-05:00 Completed

319380 read meter turn on no leaks present dg

038 F75 9340341595

3687481549 THOMAS,LESLIE (973) 420-3745

Please take final read, lock meter and tag door for new to call for service. Mandy 334-730-5682 Thanks, Patty

2020-07-31T18:00:00.000-05:00 2020-07-31T08:48:00.000-05:00 Completed

Took final read and locked meter.

038 F83 2470213746

9981765543 Colley,Cindy (407) 579-2402

12540 CR 561 #24 Chariti Phillips Danny Green



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:14384 Hidden Ct Patricia Hardy Jeffrey Tovet

2020-07-29T11:30:36.000-05:00 M-READ

Please take start read and leave on for new. Raul 305.905.6270. Thank you, Chariti CR!

2020-07-31T18:00:00.000-05:00 2020-07-31T08:32:00.000-05:00 Completed

Took start read left on for new customer.

038 F78 7541010259

8842780647 Bailey,Heidy (407) 747-3218

Please take start read and leave on for new customer Sara (407)25-2645 Thanks Alisha cr

2020-07-31T18:00:00.000-05:00 2020-07-31T12:06:00.000-05:00 Completed

1357150 read meter no leaks dg

038 F87 4829739313

1958718750 Sernandez,Raul (305) 905-6270

11622 WISHING WELL LN Chariti Phillips Jeffrey Tovet

2020-07-31T18:00:00.000-05:00 2020-07-31T11:25:00.000-05:00 Completed

194640 read meter leave on for new no leaks present dg

038 F83 5829331408

4423307538 Bagnall, Sarah (407) 225-2645

11709 CLAIR PL Alisha Greer Danny Green

2020-07-30T10:49:03.000-05:00 M-READ

585250 read meter leave on no leaks present dg

038 F85 3053430029

3462742648 London, Jeffery (321) 438-3222

10318 LAKESHORE DR Alisha Greer Danny Green

2020-07-30T15:16:32.000-05:00 M-READ

Please take start read and leave on for new Jeffery 321-438-3222 Thanks ALisha CR

Please take final read and leave on for new customer. Stephen 407-486-2262 Thanks, Patty

2020-07-31T18:00:00.000-05:00 2020-07-31T12:04:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-07-30T00:00:00.000-05:00 2020-07-30T08:06:00.000-05:00 Completed

2859740 read meter reads are in line.. dg

038 F82 0514995572

2713163697 Gonzalez,Maria (407) 902-1871

11445 DOVETAIL LN Jerry Lazarre Danny Green

Arrived to house turn on hose bib on side of house smelled water and it smell fine no odor to it. Got a cl residual and it was a 1.2 Knocked on door asked what was going on.. 

customer states ever since they had low pressure on Sunday when they got full pressure back they stated there was a smell coming from faucets in bathroom and sinks and 

038 F85 6086126107

6081210000 STAINES,BRIAN (352) 874-1727

10930 CRESCENT LN Patricia Askia Danny Green

2020-07-29T10:52:11.000-05:00 M-REREAD

Brian called to dispute the usage states nothing has changed and states the meter is completely covered with weeds he recently cleaned it states tech may just be getting 

wrong reads please investigate thank you Patricia

038 F76 8481779802

5931720355 LAMB,LENNANN (407) 808-3127

10731 VIA CAPRI LN Tina Richardson Danny Green

2020-07-30T15:10:29.000-05:00 M-SIO Taste or Odor in the Water

Lennan emailed there is a bad odor to her water she can be reached at 407-808-3127...tina

2020-07-30T18:00:00.000-05:00 2020-07-30T15:55:00.000-05:00 Completed

6819844271 Laugen,Dennis (352) 460-5661

14338 SANHATCHEE ST Dominique Greenfield Danny Green

2020-07-28T12:01:00.000-05:00 M-READ

take final read & leave on for new. Dennis 352-460-5661

2020-07-30T18:00:00.000-05:00 2020-07-30T07:36:00.000-05:00 Completed

Read meter 3465820 leave on for new dg

2020-07-24T07:38:51.000-05:00 M-READ

Please take final read and leave on for new customer. Heidy 407-747-3218 Thanks, Patty

2020-07-31T18:00:00.000-05:00 2020-07-31T07:34:00.000-05:00 Completed

Took final read left on for new customer.

038 F76 1525711460



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F76 0065474010

7169602704 Edge,Karen (407) 973-3107

7714100278 SHIWRAM,GANPAT (561) 308-9019

10134 LENOX ST Yoleydis Gonzalez David Alberigi

2020-07-27T09:25:19.000-05:00 HIBILL

Please re-read meter and check for any leaks due to high usage - 1455860 last registered reading- Thank you! CSR- yoleydis

2020-07-28T20:00:00.000-05:00 2020-07-28T09:09:00.000-05:00 Completed

No leaks at this time. Use in 18 days is 6970 gallons or 387 gallons per day. 30 day projected use would be approximately 11610 gallons. Use prior to 6/1: April-10890 gallons, 

May-17500 gallons, 6/1-12220. Normal use with irrigation and in house use. Irrigation could use up to 19200 gallons by itself depending on settings. No problem found at this 

11924 KATHLEEN CT Hayes Tiara David Alberigi

2020-07-27T09:26:11.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Marcus contact # 352-989-2463 Cust disputing current bill- Tiara

2020-07-28T20:00:00.000-05:00 2020-07-28T11:02:00.000-05:00 Completed

No leaks at this time. Use in 15 days is 2160 gallons or 145 gallons per day. 30 day projected use would be approximately 4350 gallons. Normal use so far this year is:5090-

7780 gallons per month. Any irrigation? Any kind of leaks? Pool? Leaking toilets? Use appears to be back to normal. Tag door. Called and left message. Provide read. 93480

038 F81 8489475982

2020-07-28T11:25:58.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply. Ms. Rotsen C. at 321 339 6128.Thanks,Reggie

2020-07-29T20:00:00.000-05:00 2020-07-29T07:03:00.000-05:00 Completed

Read meter turn off tag door. Dg

038 F87 2037047160

2038500000 PALO,MARCUS (352) 989-2463

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Morella at 305-775-3775 . Thanks, Jerry, CSR

2020-07-29T20:00:00.000-05:00 2020-07-29T14:11:00.000-05:00 Completed

1321380 read meter turn off tag door for new no leaks present dg

038 F80 8098275435

0328903295 Kilgore,Sheila (352) 536-0438

10803 SIENA DR Reginald Jerome Danny Green

2020-07-28T07:34:41.000-05:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-07-27T08:40:48.000-05:00 HIBILL

Cust called n due to high bill. Please re-read meter and check for leaks. Phillip 352 450 4642.

2020-07-28T08:40:00.000-05:00 2020-07-28T10:00:00.000-05:00 Completed

No leaks at this time. Use in 18 days is 2310 gallons or 128 gallons per day. 30 day projected use would be approximately 3840 gallons. Needs to check toilet flappers. Water 

softener? Spoke to Phillip on site. No pool, no softener. Explained everything to him. He is going to check flappers in toilets. Tag to customer. Provide read. 203890.

038 F88 2887533012

0528857548 PFLANZ,BRIAN (352) 978-0803

Please take read and leave on for new customer MORENO,LUIS A Ph#(978) 902-3247, thank you - csr-Mark

2020-07-28T18:00:00.000-05:00 2020-07-28T10:12:00.000-05:00 Completed

Left service on. No leaks. Provide read 4704250. EHO.

038 F79 0796151695

5422331220 PECORARO,PHILLIP (954) 865-8759

11216 LITTLE NELLIE DR Ashley Cox David Alberigi

2020-07-28T20:00:00.000-05:00 2020-07-28T09:34:00.000-05:00 Completed

Left service on. No leaks. Provide read 1303790. EHO.

038 F75 1376192498

3760110059 MORENO,LUIS A (978) 902-3247

12839 OWASSO LN Mark Fry Erick Ortega

2020-07-27T15:34:42.000-05:00 M-READ

Comments: Performed customer requested irrigation system audit , customer was not aware of gpm the irrigation system was using , system was set with ok run times and 

watering everyday , found a few leaking and a broken line , flagged areas of concern , went over proper watering times and restrictions with Mr. , made some adjustments and 

038 F84 7893801129

6117107426 MANDO,WILLIAM (859) 550-3362

11014 BRONSON RD Reginald Jerome Erick Ortega

2020-07-16T11:53:04.000-05:00 M-READ

Take final read for previous customer & leave on fornew customer Wiliam M. at 859 550 3362.Thanks,Regie

10536 VIA COMO CT Kathy Sillitoe Shawn Ebert

2020-07-21T11:29:35.000-05:00 IRRAUD

Particle (controller in garage) irrigation audit scheduled for 7/28/2020 at 8:30am with Shawn Ebert. Thanks,Kathy

2020-07-28T20:00:00.000-05:00 2020-07-28T15:09:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-07-27T18:00:00.000-05:00 2020-07-27T12:09:00.000-05:00 Completed

Left service on. No leaks. Provide read 4187500. EHO.

038 F78 6726271118

Turned service off. No leaks. Provide read 3819760. EHO.

038 F80 5993008244

3357240172 Bonilla,Aida (617) 637-5247

11833 CARUSO DR Dominique Greenfield Erick Ortega

2020-07-27T11:52:25.000-05:00 M-READ

take final read & leave on for new. Aida 617-637-5247

038 F75 9342585450

3687481549 THOMAS,LESLIE (973) 420-3745

12849 CLOVERDALE LN Kelly Hagan Erick Ortega

2020-07-16T14:46:28.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Jack Behar , Ph 615-330-8799. thanks, Kelly

2020-07-27T18:00:00.000-05:00 2020-07-27T13:55:00.000-05:00 Completed

1543510000 BUDD,ARTHUR J (407) 758-3273

10708 DENALI DR Alisha Greer Erick Ortega

2020-07-27T11:10:14.000-05:00 M-SIO Water Service Line Break

Please check on heavy water flow gushing from backflow valve. Customer states it is an emergency Arthur (407)758-3273 Thanks Alisha CR

2020-07-27T20:00:00.000-05:00 2020-07-27T11:45:00.000-05:00 Completed

Turned service off by customer request. Leak on back flow customer side. EHO.

11445 GRAND BAY BLVD Jerry Lazarre Erick Ortega

2020-07-24T08:48:03.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Brian at 352-978-0803 - Thank you - Jerry,CS

2020-07-27T20:00:00.000-05:00 2020-07-27T09:58:00.000-05:00 Completed

Left service on. No leaks. Provide read 4200260. EHO.

038 F85 1549162750



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F76 6047152754

7436942725 Nunez,Maria (786) 659-4729

11040 VERSAILLES BLVD Lucity User Art Austin

2020-07-27T11:10:31.000-05:00 M-SIO General Investigation

Customer called answering service at approximately 4:10 pm on 7/25/20. Complaining of high bill.

2020-07-25T19:00:00.000-05:00 2020-07-27T12:06:00.000-05:00 Completed

Returned customer's call, she ask for Spanish speaking person to discuss her water bill. Advised customer that this something she would need to call the office about during 

regular business hours and she could ask to speak with a Spanish speaking representative.

10741 SIENA DR Lucity User Art Austin

2020-07-27T13:30:33.000-05:00 M-SIO General Investigation

2020-07-26T21:00:00.000-05:00 2020-07-27T13:51:00.000-05:00 Completed

Customer called answering service stated her water pressure was low. Returned customer's call and advised her this was due to 16" main break on Hwy. 27 earlier in the day. 

Advised repairs would be made on 7/27/20.

038 F84 3144598822

2020-07-22T08:25:31.000-05:00 M-READ

Please take read and leave on for new customer Shannon Miller, Ph#(352) 702-6917 thank you - csr-Mark

2020-07-27T18:00:00.000-05:00 2020-07-27T08:07:00.000-05:00 Completed

Left service on. No leaks. Provide read 416510. EHO.

038 F80 4392388395

5575254858 HARRIS,LEANN (352) 874-3154

Please take read and turn meter on for new customer Verastegui,Julio Ph#(407) 307-9351, thank you - csr-Mark

2020-07-27T18:00:00.000-05:00 2020-07-27T08:49:00.000-05:00 Completed

Found service on. Left service on. No leaks. Provide read 68540. EHO.

038 F88 2760994137

8697650343 Miller,Shannon (352) 702-6917

11634 GRAND HILLS BLVD Mark Fry Erick Ortega

0044700588 Verastegui,Julio (407) 307-9351

14438 Hidden Ct Mark Fry Erick Ortega

2020-07-24T08:28:26.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-07-20T09:04:57.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Darby at 801-529-0018. - Thank you - Jerry,CS

2020-07-24T20:00:00.000-05:00 2020-07-24T08:48:00.000-05:00 Completed

Left service on. No leaks. Provide read 804380. EHO.

Please read meter and leave on for new customer. Point of contact is Alberto at 305-962-9790 - Thank you - Jerry,CS

2020-07-24T20:00:00.000-05:00 2020-07-24T09:53:00.000-05:00 Completed

Left service on. No leaks. Provide read 5456320. EHO.

038 F81 4088786994

2007343086 Burger,Stephen (801) 529-0018

10324 VISTA PINES LOOP Jerry Lazarre Erick Ortega

2020-07-24T20:00:00.000-05:00 2020-07-24T12:33:00.000-05:00 Completed

Left service on. No leaks. Provide read 99960. EHO.

038 F82 0827652192

2649949426 Robledo,Alberto (305) 962-9790

11133 CROOKED RIVER CT Jerry Lazarre Erick Ortega

2020-07-23T14:27:54.000-05:00 M-READ

Customer called answering service stated they just moved in, no water, he is disabled. Called area manager ok to turn on, customer must call Monday morning 7/27/20 to start 

service. Obtained signed waiver, read 197230. Realtor Rebecca for previous owners, also called to be sure previous owners Stauber will not be charged. Assured her they will 

038 F78 7789769438

1112145078 MOCTEZUMA,IRIS (787) 439-8648

14404 Hidden Ct Jerry Lazarre Erick Ortega

2020-07-22T08:56:24.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Iris at 787-439-8648 - Thank you - Jerry,CS

6748767299 Arbuthnot,Tenner (253) 985-0127

10017 CRENSHAW CIR Joanna Sanders

2020-07-27T09:28:20.000-05:00 M-ON

Customer called answering service, no water. Customer moving in and is disabled.

2020-07-25T00:00:00.000-05:00 2020-07-25T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-07-23T20:00:00.000-05:00 2020-07-23T13:07:00.000-05:00 Completed

Turned service off. No leaks. Provide read 197230. EHO.

Read meter 5263510 no leaks at meter.. no issues at meter.. water was being used somewhere.. water softener may need to be serviced.. possibly had irrigation running long 

during the month there complaining about and now with all the rain could have irrigation off. May need to check irrigation settings run days and timer.... it's says to leave door tag 

038 F76 6046134926

6748767299 Arbuthnot,Tenner (253) 985-0127

10017 CRENSHAW CIR Sandra Soto Erick Ortega

2020-07-20T12:45:12.000-05:00 M-OFF

Take final read for Derek 541-301-5583 lock meter and tag door for new customer to apply, Thank you, Sandra

038 F82 9590843099

6482455054 MCENTIRE,SCOTT (407) 369-8530

11618 GRACES WAY Hayes Tiara Danny Green

2020-07-22T09:17:44.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. cust disputing the June billing statement.. Scott contact # 407-369-8530 Please leave door tag in 

mailbox- Tiara

2020-07-23T20:00:00.000-05:00 2020-07-23T12:21:00.000-05:00 Completed

1347862662 FORD,MILENA (352) 424-4470

11715 CRESCENT PINES BLVD Sabrena Cooper Erick Ortega

2020-07-23T07:12:10.000-05:00 M-REREAD

Please re-read meter. Meter reading higher than average usage. Last read 07/13/2020 454520.000000 Thanks

2020-07-24T07:12:00.000-05:00 2020-07-24T08:16:00.000-05:00 Completed

No leaks detected at the meter. Provide read 455880. See attached to confirm read and meter number. EHO.

10328 ALAMEDA ALMA RD Roslyn Lide-Miller Erick Ortega

2020-07-17T14:34:02.000-05:00 M-READ

Take final read and leave on for new. Amber Monroe 316-226-2660.....Roslyn

2020-07-24T18:00:00.000-05:00 2020-07-24T09:24:00.000-05:00 Completed

Left service on. No leaks. Provide read 1577090. EHO.

038 F82 9229842208

038 F86 4713914997

5882015896 MONROE,AMBER (316) 226-2660



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0732366563 Henderson,Kathryn (407) 719-2815

10919 BRONSON RD Lucity User Erick Ortega

2020-07-23T10:15:32.000-05:00 MTRBBOX

2020-07-23T10:11:00.000-05:00 2020-07-23T10:45:00.000-05:00 Completed

From the last FA customer want if we can put a concrete meter box, the reason why is because we went here before for the same issue, a broken meter box in less than a year. 

Customer house is in a busy street and this time customer have some company working on her property and one of them run over the meter box. Meter box was replaced for a 

9531 LYNWOOD ST Kaitlynn Gilbert Erick Ortega

2020-07-22T09:45:13.000-05:00 M-READ

Please take start read and leave on for new customer Tracy can be reached at 407-961-2844 thank you kg

2020-07-23T18:00:00.000-05:00 2020-07-23T11:52:00.000-05:00 Completed

Left the service on. No leaks. Provide read 1119340. EHO.

038 F84 4074803793

2020-07-22T12:43:30.000-05:00 M-ON

Please take start read and leave on meter.. recvd waiver Mykael contact # 571-386-6761- Tiara

2020-07-23T18:00:00.000-05:00 2020-07-23T07:19:00.000-05:00 Completed

Found meter on. No leaks. Provide read 822630. EHO.

038 F79 7675166874

1614142509 Bennett,Tracy (407) 961-2844

Please call Binod 407-285-7406 to schedule mete test. Thank you Sheila.

2020-07-23T20:00:00.000-05:00 2020-07-23T14:21:00.000-05:00 Completed

7/17/2020 @ 10:14am left VM to call 407-403-5506 to schedule meter test. KAS 7/20/2020. MT scheduled for 7/23/2020 at 1:30pm. Customer did not want a meter test. They 

were having an issue with the water flow on a new irrigation system and just wanted a flow check at the meter. I pulled the meter and it flowed 28GPM. The customer agree that 

038 F87 0180693301

9550619306 Hyman,Mykael (571) 386-6761

11748 CONSTANCE WAY Hayes Tiara Erick Ortega

038 F81 4667683282

8519998633 CHAPMAN,LINDA (407) 841-2300

10312 CARLSON CIR Sheila Edwards Michael Overton

2020-07-16T14:13:08.000-05:00 TESTMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-07-20T15:57:17.000-05:00 M-READ

Take final read and leave on for new customer Fareeza Edun 352-348-7523. Thank you Sheila.

2020-07-21T18:00:00.000-05:00 2020-07-21T09:40:00.000-05:00 Completed

Please turn on for new customer Nicole Maldonado 787-237-9206. Signed tag on door. SW

2020-07-21T18:00:00.000-05:00 2020-07-21T12:58:00.000-05:00 Completed

Water already on

038 F78 9343235846

8686434716 Edun,Fareeza (352) 348-7523

14360 Hidden Ct Sheila Edwards James Kilgore JR

2020-07-21T20:00:00.000-05:00 2020-07-21T08:50:00.000-05:00 Completed

Read left on for new and no leaks present

038 F80 0237796662

2849675923 Maldonado,Nicole (787) 237-9206

10719 ARIA CT Shanika Wright James Kilgore JR

2020-07-20T07:49:33.000-05:00 M-ON

Performed customer requested field meter test with Mr. green. The meter failed the field test with an overall accuracy of 85.23% (low 69.0% intermediate 92.0% high 94.7%. I 

found no indication of a leak. I looked at his irrigation timer and he only has 5 zones running between 20-30 minutes per zone. Watering two days a week. He may be calling 

038 F82 4368187680

3397319698 SOLIS,STEVE (407) 452-8609

11623 CRESCENT PINES BLVD Reginald Jerome James Kilgore JR

2020-07-20T11:23:29.000-05:00 M-READ

Take final read for previous customer.turn on for new customer.Steve Solis at 407 452 8609.Thanks,Reggie

038 F76 8056999291

8057710000 RILEY GREEN,IAN (248) 910-0542

13236 VIA ROMA CIR Kathy Sillitoe Michael Overton

2020-07-20T12:52:10.000-05:00 TESTMTR

MT scheduled for 7/22/2020 at 1:30pm with Mike Overton. KAS

2020-07-22T20:00:00.000-05:00 2020-07-22T15:51:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-07-20T20:00:00.000-05:00 2020-07-20T11:36:00.000-05:00 Completed

Reread meter and no leaks present

038 F76 8927801103

0386461306 Orenzow,Sylvanna (631) 626-5282

14322 SANHATCHEE ST Jerry Lazarre Erick Ortega

2020-07-17T07:39:24.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Sylvana at 631-626-5282. - Thank you - Jerry,CS

038 F82 7517434504

7511110000 PARRISH,KIM (407) 341-3412

11719 GRACES WAY April Clark James Kilgore JR

2020-07-20T12:01:00.000-05:00 M-REREAD

Please reread for billing. Read is out of line. Thank you, April

2020-07-21T00:00:00.000-05:00 2020-07-21T08:33:00.000-05:00 Completed

4648500000 RACETTE,DONNA (352) 536-2947

10412 REAGANS RUN DR April Clark James Kilgore JR

2020-07-20T14:15:57.000-05:00 M-REREAD

Please reread meter again for billing. The last two readings are lower than the previous few years. If this is a new meter, please provide info to CC&B. Thank you, April

2020-07-21T18:00:00.000-05:00 2020-07-21T09:15:00.000-05:00 Completed

Reread meter and no leaks present

11807 CLAIR PL April Clark James Kilgore JR

2020-07-20T12:48:15.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-21T18:00:00.000-05:00 2020-07-21T08:03:00.000-05:00 Completed

Reread meter and no leaks present

038 F87 4642247770

Read left on for new and no leaks present

038 F83 4713675102

4313795603 CLEEK,JILLIAN (407) 902-1744



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0835497714 FRANKLIN,MARSHALL (407) 461-3729

11250 HARDER RD April Clark James Kilgore JR

2020-07-17T13:38:38.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

10606 ALAMEDA ALMA RD April Clark James Kilgore JR

2020-07-17T07:09:31.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-20T18:00:00.000-05:00 2020-07-20T08:17:00.000-05:00 Completed

Reread meter and no leaks present

038 F82 7252382988

2020-07-17T13:40:28.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-20T18:00:00.000-05:00 2020-07-20T12:34:00.000-05:00 Completed

Reread meter and no leaks present

038 F86 1792960747

1790010000 NAPIER,MICHELLE A (352) 394-0623

Please read meter and leave on for new customer. Point of contact is Judy at 850-234-3629. - Thank you - Jerry,CS

2020-07-20T20:00:00.000-05:00 2020-07-20T09:17:00.000-05:00 Completed

Read left on for new and no leaks present

038 F83 8198416517

8195800000 MONAGHAN,DANIEL H (352) 394-7811

11822 CR 561 April Clark James Kilgore JR

Leave service on. No leaks. Provide read 3237510. EHO.

038 F79 9668709344

2437345632 Pelon,Judy (850) 234-3629

9340 IVYWOOD ST Jerry Lazarre James Kilgore JR

2020-07-17T08:09:29.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-07-17T13:22:25.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual, over 1 million gallons. Thank you, April

please take a start read for new Chris if necessary he can be reached at (321) 220-4738 thank you

2020-07-20T18:00:00.000-05:00 2020-07-20T07:30:00.000-05:00 Completed

Read left on for new and no leaks present

038 F83 4710946619

4313795603 CLEEK,JILLIAN (407) 902-1744

11807 CLAIR PL April Clark James Kilgore JR

2020-07-20T18:00:00.000-05:00 2020-07-20T09:21:00.000-05:00 Completed

Reread meter and no leaks present

038 F78 1884345737

4514123160 Wark,Chris (321) 220-4738

14442 Hidden Ct Stephanie Muniz James Kilgore JR

2020-07-17T10:37:29.000-05:00 M-READ

Reread meter and no leaks present

038 F79 3156550288

4316528727 Smith,Kristyn (727) 237-1302

9324 IVYWOOD ST Chariti Phillips James Kilgore JR

2020-07-16T13:30:31.000-05:00 M-READ

Please take start read and leave on for new. Kristyn 727.237.1302. Thank you, Chariti CR!

038 F88 9492965188

1058886127 MATHIS,GEORGE (352) 394-1545

11749 OSWALT RD April Clark James Kilgore JR

2020-07-17T13:41:31.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-20T18:00:00.000-05:00 2020-07-20T09:01:00.000-05:00 Completed

2020-07-20T18:00:00.000-05:00 2020-07-20T08:10:00.000-05:00 Completed

Reread meter and no leaks present



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter and no leaks present

038 F86 9086839253

0773921531 KATZ,ZULMA (407) 221-2672

10202 SUMMER ELM AVE April Clark James Kilgore JR

2020-07-17T13:25:24.000-05:00 M-REREAD

038 F82 7513835374

7511110000 PARRISH,KIM (407) 341-3412

11719 GRACES WAY April Clark James Kilgore JR

2020-07-17T13:16:12.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-20T18:00:00.000-05:00 2020-07-20T08:09:00.000-05:00 Completed

1085897912 Ocasio,Diana (305) 905-2630

11243 AUTUMN WIND LOOP April Clark James Kilgore JR

2020-07-17T13:33:01.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-20T18:00:00.000-05:00 2020-07-20T08:27:00.000-05:00 Completed

Reread meter and no leaks present

11448 GRAND BAY BLVD April Clark James Kilgore JR

2020-07-17T13:28:56.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-20T18:00:00.000-05:00 2020-07-20T08:50:00.000-05:00 Completed

Reread meter and no leaks present

038 F86 7906973059

2020-07-20T18:00:00.000-05:00 2020-07-20T11:42:00.000-05:00 Completed

Reread meter and no leaks present

038 F88 0627007241

2231314694 Bonnell,Bryan (574) 225-2846



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1385500769 Davila,Victoria (631) 559-9894

11413 PATRICO LOOP April Clark James Kilgore JR

2020-07-17T13:20:01.000-05:00 M-REREAD

10159 Florence Ridge Dr April Clark James Kilgore JR

2020-07-17T13:21:10.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-20T18:00:00.000-05:00 2020-07-20T08:57:00.000-05:00 Completed

Reread meter and no leaks present

038 F86 7574555779

2020-07-17T13:26:59.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-20T18:00:00.000-05:00 2020-07-20T07:55:00.000-05:00 Completed

Reread meter and no leaks present

038 F88 7998291840

9242107085 DeVrie,Samantha (815) 990-6016

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-20T18:00:00.000-05:00 2020-07-20T07:43:00.000-05:00 Completed

Reread meter and no leaks present

038 F84 4910476653

7276382512 GEREG,REBECCA (407) 456-4811

11609 CHANTILLY CT April Clark James Kilgore JR

2020-07-20T18:00:00.000-05:00 2020-07-20T08:30:00.000-05:00 Completed

Reread meter and no leaks present

038 F82 7971591427

9648104084 Burford,Lisa (407) 491-8311

11907 FALCON CREST April Clark James Kilgore JR

2020-07-17T13:31:56.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-20T18:00:00.000-05:00 2020-07-20T11:26:00.000-05:00 Completed

Reread meter and no leaks present

038 F85 7166835452

5907963955 WIESENFELD,MICHELLE (518) 569-6461

10941 CRESCENT RIDGE LOOP April Clark James Kilgore JR

2020-07-20T18:00:00.000-05:00 2020-07-20T09:35:00.000-05:00 Completed

Reread meter and no leaks present

038 F85 8744220373

8824629861 LUDVIGSEN,KATHLEEN (941) 201-2262

10840 CRESCENT RIDGE LOOP April Clark James Kilgore JR

2020-07-17T13:33:53.000-05:00 M-REREAD

Reread meter and no leaks present

038 F85 7621534217

6925003594 SPEAS,COLEEN (407) 202-2374

10241 CAYO COSTA CT April Clark James Kilgore JR

2020-07-17T13:10:22.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

038 F87 8622520744

8622000000 BRAUN,JOHN R (407) 538-9249

11616 WISHING WELL LN April Clark James Kilgore JR

2020-07-17T13:09:16.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-20T18:00:00.000-05:00 2020-07-20T09:10:00.000-05:00 Completed

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-20T18:00:00.000-05:00 2020-07-20T08:35:00.000-05:00 Completed

Reread meter and no leaks present



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

357920 read meter no leaks dg

038 F81 7170997445

7176400000 MILO,THOMAS (352) 243-8761

10702 CEDAR FOREST CIR April Clark James Kilgore JR

038 F86 6857139618

6859010000 Crescent Lake Club HOA Inc. (352) 394-7110

Center Island Jardin Court Irrigation April Clark James Kilgore JR

2020-07-17T06:58:07.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-20T18:00:00.000-05:00 2020-07-20T08:52:00.000-05:00 Completed

1145326590 RIVAS,CESAR (352) 801-1197

11730 OSWALT RD April Clark James Kilgore JR

2020-07-17T06:54:07.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-20T18:00:00.000-05:00 2020-07-20T09:03:00.000-05:00 Completed

Reread meter and no leaks present

10412 REAGANS RUN DR April Clark James Kilgore JR

2020-07-17T13:23:49.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-20T18:00:00.000-05:00 2020-07-20T09:06:00.000-05:00 Completed

Reread meter and no leaks present

038 F87 3981658986

2020-07-17T07:00:55.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-07-20T18:00:00.000-05:00 2020-07-20T11:23:00.000-05:00 Completed

Reread meter and no leaks present

038 F87 4649249277

4648500000 RACETTE,DONNA (352) 536-2947



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1510265211 RHODES,VICKI (816) 309-1231

9934 CRENSHAW CIR Kelly Hagan Erick Ortega

2020-07-16T07:44:48.000-05:00 CHK STAT

Previous Leak at location, please verify, no leak, present at this time. Jeanelle Coto, ph 352.708.3083. thanks, Kelly

2020-07-17T20:00:00.000-05:00 2020-07-17T08:48:00.000-05:00 Completed

No leaks detected at the meter this time. Provide read 5163840. EHO.

038 F79 9053941537

2020-07-17T13:17:57.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-20T18:00:00.000-05:00 2020-07-20T08:54:00.000-05:00 Completed

436350 read meter

038 F76 0984716501

8965563360 COTO,JEANELLE (352) 708-3083

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-20T18:00:00.000-05:00 2020-07-20T08:00:00.000-05:00 Completed

Reread meter and no leaks present

038 F86 1062619960

1069010000 CRESCENT LAKE CLUB HOA INC (407) 395-4114

CENTER ISLAND SUBDIVISION ENTRANCE April Clark James Kilgore JR

2020-07-20T18:00:00.000-05:00 2020-07-20T11:32:00.000-05:00 Completed

Reread meter and no leaks present

038 F84 4889894192

1311045531 CHARLES,NICK (202) 821-3436

10649 VERSAILLES BLVD April Clark James Kilgore JR

2020-07-17T07:14:25.000-05:00 M-REREAD

2020-07-17T06:52:53.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-07-17T19:00:00.000-05:00 2020-07-17T11:11:00.000-05:00 Completed

MR ID: 560649142654, MR REMARK: BB We need a concrete lid Replace with double box 1495920 read replaced with plastic single box dg

038 F87 1086779775

8951755578 CRUZ,DIANA (917) 440-5270

2020-07-17T19:00:00.000-05:00 2020-07-17T08:03:00.000-05:00 Completed

MR ID: 509251374646, MR REMARK: MS...Customer at home. Meter was exchanged. New meter 20871508. See attached. No leaks. Line flushed. Read provide. EHO.

038 F82 5606044404

5603810000 Pointe of Osprey HOA (407) 788-0667

Park Osprey Pointe Blvd Batch System Danny Green

2020-07-14T19:00:58.000-05:00 MTRBBOX

MR ID: 171887197350, MR REMARK: MS...Meter was exchanged. New meter 20871510. See attached. No leaks. Line flushed. Read provide. EHO.

038 F82 5094101346

2439582699 Svetics,Joseph (352) 432-5807

11730 GRACES WAY Batch System Erick Ortega

2020-07-14T19:00:58.000-05:00 M-EXCHNG

038 F82 1712959349

2922884892 KENAH,JOHN (352) 708-0233

11739 GRACES WAY Batch System Erick Ortega

2020-07-14T19:00:58.000-05:00 M-EXCHNG

2020-07-17T19:00:00.000-05:00 2020-07-17T08:36:00.000-05:00 Completed

11133 SCENIC VISTA DR Reginald Jerome Erick Ortega

2020-07-13T08:02:57.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Vicki Rhodes at 816 309 1231.Thanks,Reggie

2020-07-17T20:00:00.000-05:00 2020-07-17T12:52:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1535450. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide current meter read, 269710. Spoke with customer . Leak is on customers side of meter, rate 15 gpm. Customer states that cable company was working on cable system 

yesterday where the leak is. Advised to call plumber to make repairs and cable company to report the problem. Service off at customers request.

038 F85 1079457503

038 F75 7383376281

0538231287 GONZALEZ,MELANY (321) 746-5826

12847 FISH LN Reginald Jerome Art Austin

2020-07-16T08:28:03.000-05:00 M-SIO Water Miscellaneous Complaint

Melany Gonzalez at 321 746 5826 called to say that her water main outside is broken & is leaking.Thanks,Reggie

2020-07-16T20:00:00.000-05:00 2020-07-16T09:53:00.000-05:00 Completed

5183267279 STAUBER,DEREK (541) 301-5583

11313 LITTLE NELLIE DR Jerry Lazarre Jeffrey Tovet

2020-07-15T08:37:45.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Anne at 407-579-0377. Thanks, Jerry, CSR

2020-07-16T20:00:00.000-05:00 2020-07-16T12:39:00.000-05:00 Completed

Took final reading locked. Reading was 777800.

11413 LAKE TREE CT Roslyn Lide-Miller Erick Ortega

2020-07-06T09:39:51.000-05:00 M-READ

Take final read and leave on for new. Gloria Demmon 334-595-9733...Roslyn

2020-07-17T18:00:00.000-05:00 2020-07-17T13:44:00.000-05:00 Completed

Leave service on. No leaks. Provide read 76090. EHO.

038 F79 3124976188

2020-07-16T15:51:33.000-05:00 M-READ

Take final read and leave on for new. Diana Cruz 917-440-5270....Roslyn

2020-07-17T18:00:00.000-05:00 2020-07-17T12:44:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1625610. EHO.

038 F83 1387011943

4562373572 DEMMON,GLORIA (615) 499-2581

11736 PINELOCH LOOP Roslyn Lide-Miller Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11208 SCENIC VISTA DR Tina Richardson Erick Ortega

2020-07-15T14:23:57.000-05:00 MTRBBOX

Faye call to report meter lid is cracked in half she can be reached at 352-227-0356...tina

2020-07-16T18:00:00.000-05:00 2020-07-16T13:55:00.000-05:00 Completed

Replaced meter box lid. See attached. No leaks. Provide read 1802610. EHO.

038 F82 2929594747

2020-07-15T13:12:23.000-05:00 M-ON

Please turn on for new customer. Taun 321-287-0005 Customer will be present. Thanks, Patty

2020-07-16T18:00:00.000-05:00 2020-07-16T10:01:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1214830. EHO.

038 F79 1773642643

5650609238 REDDOCK,FAYE (352) 227-0356

Please take final read and lock/tag for new to apply per current customer SIMMONDS,JONELLE - Ph# SIMMONDS,JONELLE - thank you - csr-Mark

2020-07-16T18:00:00.000-05:00 2020-07-16T10:18:00.000-05:00 Completed

Turned service off. No leaks. Provide read 4116220. EHO.

038 F85 4498864155

0107269990 Nguyen,Taun (321) 287-0005

11140 POINT NELLIE DR Patricia Hardy Erick Ortega

2020-07-16T19:00:00.000-05:00 2020-07-16T11:52:00.000-05:00 Completed

MR ID: 107497491742, MR REMARK: LK...tag on door. This customer know about it. I received a call after hours (Tuesday 7/14 from this customer about leak on meter box 

and I explain to him the leak is on customer side he need to call a plumber and he said that is going to do it on the next day 7/15...EHO.

038 F80 0231951204

2849675923 Maldonado,Nicole (787) 237-9206

10719 ARIA CT Mark Fry Erick Ortega

2020-07-15T09:51:23.000-05:00 M-OFF

9725146648 DAVIES,PHILIP (863) 669-8321

10940 PRIEBE RD Batch System Erick Ortega

2020-07-15T19:00:53.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Issues at meter, the valve is not giving off enough pressure, or volume, requests call back from Ops, or another assessment done. Binod Magassar, ph 407-285-7406, as 

missed original call, due to phone number. as he requests to discuss further. as he installed irrigation system. thanks, Kelly

2020-07-14T20:00:00.000-05:00 2020-07-14T09:20:00.000-05:00 Completed

Customer not at home this moment. House looks empty. Danny call Binod and let him know we found meter shown a little leak on customer side, need to be fixed. See video. 

Customer said have 14 sprinkler head for each zone. (Too much) (6 to 10 better). Customer have 58 psi. See attached. Neighbor have almost same 54psi. (Good). After 

2020-07-14T20:00:00.000-05:00 2020-07-14T12:40:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1077280. EHO.

038 F81 4660938728

8519998633 CHAPMAN,LINDA (407) 841-2300

10312 CARLSON CIR Kelly Hagan Erick Ortega

2020-07-13T07:39:33.000-05:00 M-SIO High or Low Pressure in the Water

On 7/14 at 7:20pm Customer call saying " Leak at the meter, water is pouring out". I call customer and ask if he know from which side of the meter the water is coming...he that 

don't know from where really! If he have the way to know before I get there, I tell he can closed the water at the meter! After a couple of minutes I call him back and he told me 

038 F85 7535150582

1808490902 Wells,Carrie (469) 744-6677

11055 OAKSHORE LN Jerry Lazarre Erick Ortega

2020-07-10T09:16:46.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Carrie at 469-744-6677. - Thank you - Jerry,CS

038 F85 1073828543

9725146648 DAVIES,PHILIP (863) 669-8321

10940 PRIEBE RD Lucity User Erick Ortega

2020-07-15T07:40:30.000-05:00 M-SIO General Investigation

Call on 7/14/20 at 7:20pm

2020-07-15T07:25:00.000-05:00 2020-07-15T08:24:00.000-05:00 Completed

9070575719 FOSSAS,EDDIE (828) 266-5757

11818 LAKESHORE DR Sabrena Cooper Erick Ortega

2020-07-15T15:12:38.000-05:00 M-REREAD

Please re-read the meter last read 14000 gallons more than average. Last read 2915800.Thanks

2020-07-16T15:12:00.000-05:00 2020-07-16T10:45:00.000-05:00 Completed

No leaks detected at the meter. This customer looks is working on this property. I see different companies vehicle on front of the house. Provide read 2916950. See attached to 

confirm read and meter number. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Owner is going to meet me on site 20871509 new meter installed new dual check.. Customer is running line by neighbors property and is getting with him about it...

038 F80 8237242680

8267751524 Brown,Marc (304) 633-5068

12477 Hull Rd Jacqueline Chandler Danny Green

2020-07-06T11:38:44.000-05:00 INSTLMTR

5/8 meter, with construction.

2020-07-14T18:00:00.000-05:00 2020-07-14T08:43:00.000-05:00 Completed

9673447741 Johnson,Amelia (770) 314-2177

10934 PRIEBE RD Lucity User Erick Ortega

2020-07-14T18:40:05.000-05:00 M-SIO General Investigation

2020-07-14T18:36:00.000-05:00 2020-07-15T07:06:00.000-05:00 Completed

Customer call saying leak on meter box, water bubbling. I call customer and ask if the leak is on road or house side and she told me her husband think is house side I explain 

the customer about the call fee in case the leak is on customer side and she said not to come today because is little and she can call tomorrow for someone to come and check, 

11517 CLAIR PL Batch System Danny Green

2020-07-14T19:00:58.000-05:00 MTRBBOX

2020-07-14T19:00:00.000-05:00 2020-07-15T12:42:00.000-05:00 Completed

MR ID: 718469294171, MR REMARK: bb Clean cut lawn care is the company that mows the grass at 11511 Clair place there the company that keeps running over meter box 

lid and breaking it.. I replaced lid again.. dg I talked to the owner at 11511 Clair place and she told me who mows her grass.

038 F85 2866172926

2020-07-13T13:05:25.000-05:00 M-SIO General Investigation

Document interaction between customer and meter reader Jimmie Hollister on 7/13/20.

2020-07-14T19:00:00.000-05:00 2020-07-14T11:41:00.000-05:00 Completed

Provide current meter read, 623170 spoke with customer explained that we do not replace service lines if in our opinion they can be repaired.

038 F83 5648813714

5076181124 TIRRI,SAMANTHA (352) 978-5994

038 F82 7647269409

7643710000 DRESKO,DAVID (352) 989-3926

11433 CRESCENT PINES BLVD Lucity User Art Austin



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

10116 Grande Loop Patricia Hardy Erick Ortega

2020-07-13T09:05:56.000-05:00 M-ON

Builder fixed leak and customer ready for water to turn on. Waiver on file. Manshwar 347-812-2802 Thanks, Patty

2020-07-14T18:00:00.000-05:00 2020-07-14T08:07:00.000-05:00 Completed

Found service on. Leave service on. No leaks. Provide read 293640. EHO.

2020-07-13T08:33:42.000-05:00 M-OFF

Please take final read - Turn off and lock meter. Theodore DeMarco 321-689-6701. Tag door for new to apply. SW

2020-07-14T18:00:00.000-05:00 2020-07-14T12:52:00.000-05:00 Completed

Turned service off. No leaks. Provide read 1214830. EHO.

038 F78 4927874880

7337251776 SEEPAUL,MANSHWAR (347) 812-2802

Please read meter for billing. Thank you, April

2020-07-14T18:00:00.000-05:00 2020-07-14T12:08:00.000-05:00 Completed

No leaks. Provide read 3932560. EHO.

038 F85 4497140531

0107269990 Nguyen,Taun (321) 287-0005

11140 POINT NELLIE DR Shanika Wright Erick Ortega

2020-07-14T18:00:00.000-05:00 2020-07-14T08:41:00.000-05:00 Completed

No leaks. Provide read 43480. EHO.

038 F75 1260452914

7742720975 CHAMBERS,CHRISTAL (407) 538-1215

12848 CLOVERDALE LN April Clark Erick Ortega

2020-07-13T15:31:27.000-05:00 M-NOREAD

038 F76 0946454932

6160793692 Toolsee,Kevin (321) 322-8129

14321 SANHATCHEE ST April Clark Erick Ortega

2020-07-13T15:28:46.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-07-14T08:26:00.000-05:00 2020-07-14T13:21:00.000-05:00 Completed

2020-07-14T18:00:00.000-05:00 2020-07-14T08:24:00.000-05:00 Completed

Found this meter backwards...New FA was made for meter exchanged... EHO.

038 F78 9747798592

2686008803 Taylor Morrison (407) 413-8709

14392 Hidden Ct Lucity User Erick Ortega

2020-07-14T08:30:08.000-05:00 M-EXCHNG

Leave service on. No leaks. Provide read 124230. EHO.

038 F78 9742811092

2686008803 Taylor Morrison (407) 413-8709

14392 Hidden Ct April Clark Erick Ortega

2020-07-10T12:48:57.000-05:00 M-REREAD

Please reread for billing. Read is out of line. Thank you, April

038 F88 2944523135

5925941133 Price,Adam (704) 907-1999

10156 Florence Ridge Dr Dominique Greenfield Erick Ortega

2020-07-13T12:52:46.000-05:00 M-READ

take final read & leave on for new. Adam 704-907-1999

2020-07-14T18:00:00.000-05:00 2020-07-14T10:06:00.000-05:00 Completed

2107474936 STOPA,RON S (321) 662-4554

11325 VIA MARI CAE CT Kelly Hagan Erick Ortega

2020-07-09T08:30:45.000-05:00 M-READ

Take Final read and leave on for new customer, Ron Stopa , ph 321-662-4554 -Kelly

2020-07-14T18:00:00.000-05:00 2020-07-14T10:15:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1492970. EHO.

038 F86 3645204594



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F75 2924861868

2926810000 LEHNHARDT,ROBERT R (352) 988-7495

10749 WINDHILL CT April Clark Erick Ortega

2020-07-10T12:24:57.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T09:33:00.000-05:00 Completed

1604470566 Bolhuis,Michelle (352) 432-3522

10140 LAKE LOUISA RD April Clark Erick Ortega

2020-07-10T12:34:19.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T09:10:00.000-05:00 Completed

No leaks. Provide read 287920. EHO.

16110 Hammock Ridge Rd April Clark Erick Ortega

2020-07-10T12:35:19.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T13:37:00.000-05:00 Completed

No leaks. Provide read 964300. EHO.

038 F74 3733723957

2020-07-10T14:25:49.000-05:00 M-REREAD

Please re-read and check for leaks , for billing due to high usage- Thank you! CSR_ Yoleydis

2020-07-13T20:00:00.000-05:00 2020-07-13T08:49:00.000-05:00 Completed

No leaks detected at the meter. Provide read 64130. EHO.

038 F73 9017148150

6565769346 Chick-Fil-A (352) 241-8680

Meter was exchanged. New meter 20552316. No leaks. EHO.

038 F78 7109852371

6683516779 Ramos,Domingo (904) 699-6931

14418 Hidden Ct Yoleydis Gonzalez Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

14442 Hidden Ct April Clark Erick Ortega

2020-07-10T12:23:56.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-10T12:21:47.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T09:17:00.000-05:00 Completed

No leaks. Provide read 463300. EHO.

038 F78 1889834388

4514123160 Wark,Chris (321) 220-4738

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T09:01:00.000-05:00 Completed

No leaks. Provide read 291640. EHO.

038 F76 3319942817

4501997853 BECKENBACH,TRACY (585) 490-9515

13714 VIA ROMA CIR April Clark Erick Ortega

2020-07-13T18:00:00.000-05:00 2020-07-13T09:28:00.000-05:00 Completed

No leaks. Provide read 1015910. EHO.

038 F76 1920358592

1929000000 VAN SCOY,BONNIE E (352) 243-6601

9807 CRENSHAW CIR April Clark Erick Ortega

2020-07-10T12:28:26.000-05:00 M-REREAD

No leaks. Provide read 479300. EHO.

038 F75 9814563725

7500295891 YEDWAB OLIVER,BETH (352) 874-1556

10706 WINDHILL CT April Clark Erick Ortega

2020-07-10T12:26:42.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Details of call from answering service on 7/11/20 @ approximately 6:30 am.

2020-07-13T18:00:00.000-05:00 2020-07-13T09:57:00.000-05:00 Completed

No leaks. Provide read 5260020. EHO.

038 F84 6109819240

8591167249 VASQUEZ,PABLO (305) 336-5940

11036 BRONSON RD Lucity User Art Austin

2020-07-11T08:50:04.000-05:00 M-SIO General Investigation

No leaks. Provide read 234380. EHO.

038 F75 2251332374

4732416220 PENDERS,WILLIAM (917) 364-2455

12807 CLOVERDALE LN April Clark Erick Ortega

2020-07-10T12:19:27.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

038 F75 7698613106

7698310000 RAMIREZ,IMELDA (646) 244-0402

12915 GLEASON WAY April Clark Erick Ortega

2020-07-10T12:22:53.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T09:53:00.000-05:00 Completed

4419139331 OPEN DOOR HOMES II PHOENIX 

LLC

(866) 830-5246

12835 FISH LN April Clark Erick Ortega

2020-07-10T12:20:37.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T10:01:00.000-05:00 Completed

No leaks. Provide read 2413290. EHO.

2020-07-13T18:00:00.000-05:00 2020-07-13T08:53:00.000-05:00 Completed

No leaks. Provide read 125750. EHO.

038 F75 1187133786



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F77 8655067046

2034552784 Quon-Lehman,Lillian (720) 938-2710

12004 LAKESHORE DR Dominique Greenfield Erick Ortega

2020-07-10T12:23:12.000-05:00 M-ON

2034552784 Quon-Lehman,Lillian (720) 938-2710

12004 LAKESHORE DR Sabrena Cooper Erick Ortega

2020-06-29T12:37:40.000-05:00 M-OFF

Please take final read and turn meter off. If needed Charles can be reached at 352 978 0605

2020-07-10T18:00:00.000-05:00 2020-07-10T09:01:00.000-05:00 Completed

Turned service off for new. No leaks. Provide read 1466150. EHO.

10349 CARLSON CIR Patricia Hardy Danny Green

2020-07-09T08:32:11.000-05:00 HIBILL

Customer disputing high bill/usage. Has not filled pool, 2 adults in home, both working full time not at home. No irrigation usage in 2 months. Please re-read meter. Check and 

document any leaks. Erin 407-844-8740 Thanks, Patty

2020-07-10T18:00:00.000-05:00 2020-07-10T09:05:00.000-05:00 Completed

Read meter 3236670 no leaks at meter. Dg Need to check irrigation system If they have a water softener need to service it. Homeowner stopped me not to long ago when I was 

at the neighbors house and said his bill was high. I asked if he ran the irrigation and if he fills the pool up he stated no. Customer was rude before no one home as of right now 

038 F77 8654041623

2020-07-09T12:48:01.000-05:00 M-REREAD

Christina, said they had underground leak fixed - Can we please reread meter and confirm there are no leaks - carl

2020-07-10T20:00:00.000-05:00 2020-07-10T13:25:00.000-05:00 Completed

No leaks detected at the meter. Provide read 4046570. EHO.

038 F81 2230899521

2238400000 BEAUREGARD,ERIN A (407) 844-8740

2020-07-11T19:00:00.000-05:00 2020-07-11T10:23:00.000-05:00 Completed

Call was forwarded to me. Vehicle struck Fire Hydrant front of this property and knocked it down. FHP case number FHPD200OFF046584, Trooper Alijagic 1401. SECO was 

replacing broken utility pole . Retrieved damaged hydrant and secured area at hydrant base and valve. Notified fire dept. on lakeshore Rd. That hydrant was out of service and 

038 F81 5348034824

5538587406 SMITH,CHRISTINA (407) 973-2909

10454 PARADISE BAY CT Carl Crutchfield Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

10312 CARLSON CIR Kaitlynn Gilbert Erick Ortega

2020-07-09T08:51:09.000-05:00 M-SIO High or Low Pressure in the Water

2020-07-08T15:48:41.000-05:00 HIBILL

Please re read meter and check for leaks. Customer reporting high bill. Point of contact is Shelly at 954-534-2249. Thanks, Jerry

2020-07-09T20:00:00.000-05:00 2020-07-09T07:14:00.000-05:00 Completed

Read meter no leaks at meter.. usage is about the same every month 20,000 to 30,000 some months may have not watered or turn times down. No issues on our side. Dg

038 F81 4661468324

8519998633 CHAPMAN,LINDA (407) 841-2300

Take final read and leave on for new. Eileen Browne 407-694-4997...Roslyn

2020-07-10T00:00:00.000-05:00 2020-07-10T13:51:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1941030. EHO.

038 F88 0479153553

7076087557 Alvarez,Shelly (954) 534-2249

11618 GRAND BAY BLVD Jerry Lazarre Danny Green

2020-07-10T18:00:00.000-05:00 2020-07-10T08:38:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1117140. EHO.

038 F85 6511865816

6115614111 BROWNE,EILEEN (407) 694-4997

10120 LAKESHORE DR Roslyn Lide-Miller Erick Ortega

2020-07-09T08:13:04.000-05:00 M-READ

Waiver on file. Turned service on. No leaks. Provide read 1466150. EHO.

038 F76 0623094774

5026529833 Gonzalez,Alisha & Isaac (813) 731-8547

13817 VIA ROMA CIR Patricia Hardy Erick Ortega

2020-07-09T07:26:35.000-05:00 M-READ

Please take final read and leave on for new customer. Alisha 813-731-8547 Thanks, Patty

please turn on for new. waiver on file Lillian 415-706-1469

2020-07-10T18:00:00.000-05:00 2020-07-10T14:10:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-07-09T18:00:00.000-05:00 2020-07-09T09:53:00.000-05:00 Completed

New install 20552210. Hose bib. No leaks. See attached. EHO.

038 F82 9440208101

0959860261 Erazo,Samuel (407) 990-4407

11532 CRESCENT PINES BLVD Jerry Lazarre Art Austin

We came here on 6/23/20 for same issue. Customer present. Customer have 75 psi. Customer want to know if we have some pressure valve in between the meter and the 

house. I tell we don't know because this is customer side and every house are plumbing different way. No check valve, water coming straight from the service line. He want to 

038 F88 0320339806

0652245587 Maronda Homes (407) 302-9871

10300 Harmony Ridge Way Jacqueline Chandler Erick Ortega

2020-07-08T14:12:07.000-05:00 INSTLMTR

5/8 Lot 45

038 F82 1505716642

1501100000 SHICK,MICHAEL (407) 579-0380

11628 AUDUBOND LN Roslyn Lide-Miller Erick Ortega

2020-07-08T15:29:05.000-05:00 M-SIO High or Low Pressure in the Water

Customer emailed - My water pressure sits at around 80 then drops to 40 when a toilet is flushed. I don't believe I have a pressure regulator at the house shutoff. Is there one at 

the street valve? Can a technician come out to check the street valve. I called previously but do not think anyone came out? Please contact customer at 407-579-0380...Thank 

2020-07-09T20:00:00.000-05:00 2020-07-09T12:27:00.000-05:00 Completed

0762585195 SUAZO,LUCAS (407) 408-5442

10509 CEDAR FOREST CIR Reginald Jerome Erick Ortega

2020-07-09T10:20:43.000-05:00 M-SIO General Investigation

Marie S. at 407 408 5442 called to say that her husband was cutting there grass & a pipe was hit causing water to come out.A piece of the pipe is off & need to be replaced.Can 

a tech be sent out to see if we can fix it or if they have to call a plumber? Thanks,Reggie

2020-07-09T20:00:00.000-05:00 2020-07-09T10:54:00.000-05:00 Completed

Customer hit the back flow for the irrigation system (customer side). Customer still have water. Customer is going to fixed. EHO.

please check customer is stating water pressure is very low 4074632546(please call after finished) they are getting 5 gallons per minute thank you kg

2020-07-09T20:00:00.000-05:00 2020-07-09T10:24:00.000-05:00 Completed

Call customer and no answer, left msg. Customer have 58 psi (good) same than his neighbor. See customer put a new irrigation system or replaced a old one! If the customer 

continues having issues with the pressure, need to check irrigation system (plumbing, valve, etc...) see attached. No leaks. EHO.

038 F81 8220459252



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F87 4194540272

6407276270 Young,Norman (352) 321-6105

11734 OSWALT RD Kelly Hagan Erick Ortega

6407276270 Young,Norman (352) 321-6105

11734 OSWALT RD Kelly Hagan Erick Ortega

2020-07-06T07:13:59.000-05:00 CHK STAT

Check for leak, as Norman Young, ph 352-321-6105, confirms had leak, recently been repaired- thanks, Kelly

2020-07-07T20:00:00.000-05:00 2020-07-07T08:17:00.000-05:00 Completed

Meter still showing a leak on customer side. Customer at home. I ask customer if someone is using water on that moment? And she said no everyone are sleeping, I tell her that 

the meter shows something on. Customer said that the landlord came and fixed some of the sprinklers. Customer is going to call the landlord and let him knows. No leaks on our 

11532 CRESCENT PINES BLVD Chariti Phillips Erick Ortega

2020-07-06T09:07:58.000-05:00 M-READ

Please take start read and leave on for new. Samuel 407.990.4407. Thank you, Chariti CR!

2020-07-08T18:00:00.000-05:00 2020-07-08T12:47:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1616900. EHO.

038 F87 4194540272

2020-07-07T11:44:11.000-05:00 M-ON

Turn on meter. Customer will be present. If needed, customer contact Rob at 209-836-5773 - carl

2020-07-08T18:00:00.000-05:00 2020-07-08T08:51:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 335930. EHO.

038 F82 9443177635

0959860261 Erazo,Samuel (407) 990-4407

Customer reporting no water. Services should have stayed on for new customer. Please make sure water is turned on. Point of contact is Suamuel at 407-990-4407 - Thanks, 

Jerry

2020-07-08T20:00:00.000-05:00 2020-07-08T15:38:00.000-05:00 Completed

Service is on at meter off at customer's valve on side of premise near water softener. Called customer and explained what he needs to do to restore service, as he was not at 

home. Reading 1616900.

038 F86 3839610820

2001987176 Fitch,Michelle (773) 318-1564

11554 AUTUMN WIND LOOP Carl Crutchfield Erick Ortega

2020-07-08T14:47:17.000-05:00 M-SIO No Water



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-07-06T08:07:36.000-05:00 M-OFF

Take final read and lock meter. Tag door. Dene Rosario 954-464-8520.....Roslyn

2020-07-07T18:00:00.000-05:00 2020-07-07T10:14:00.000-05:00 Completed

Turned service off. No leaks. Provide read 335930. EHO.

038 F86 6315000301

6025028471 Tyson,Michelle (507) 404-0640

Turn on meter. Customer will be present. If needed, customer contact Destyne at 407-968-7149 - carl

2020-07-07T20:00:00.000-05:00 2020-07-07T07:14:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 849440. EHO.

038 F86 3837564672

2001987176 Fitch,Michelle (773) 318-1564

11554 AUTUMN WIND LOOP Roslyn Lide-Miller Erick Ortega

2020-07-07T20:00:00.000-05:00 2020-07-07T07:28:00.000-05:00 Completed

Read meter no issues.. no leaks at meter.. check irrigation timer and they have multiple zones 30 mins and 45 mins per zone. Need to change times.. they have it running two 

times a week as well. No issues on our side dg 371100 read reads are in line with others using around 33,000 gallons a month.. Called left voicemail

038 F81 6827765366

3581127774 Akoon,Destyne (407) 968-7149

9934 LENOX ST Zakia Bouldin Erick Ortega

2020-07-06T09:13:03.000-05:00 M-ON

Meter still showing a leak on customer side. Customer at home. I ask customer if someone is using water on that moment? And she said no everyone are sleeping, I tell her that 

the meter shows something on. Customer said that the landlord came and fixed some of the sprinklers. Customer is going to call the landlord and let him knows. No leaks on our 

038 F78 2006230732

6913026852 BRIGANTTI,GIOVANNI (407) 748-4820

10139 Grande Loop Yoleydis Gonzalez Danny Green

2020-07-06T09:26:29.000-05:00 HIBILL

Please re-read and check for any leaks- Customer disputing high bill because her usage seems out of normal. She is requesting a technician to be sent out to re read her meter 

and check for any leaks. CSR-Yoleydis

2020-07-06T07:13:59.000-05:00 CHK STAT

Check for leak, as Norman Young, ph 352-321-6105, confirms had leak, recently been repaired- thanks, Kelly

2020-07-07T20:00:00.000-05:00 2020-07-07T08:17:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-07-06T19:02:00.000-05:00 2020-07-06T10:28:00.000-05:00 Completed

MR ID: 219798067516, MR REMARK: BB Replaced lid and no leaks present

038 F84 8747470933

2857333527 ANDERSON,PATRICIA (908) 217-8588

Read left on for new and no leaks present

038 F74 5230175928

3174684793 LICHNER,JENNIFER (312) 823-8226

10435 LAKE LOUISA RD Batch System James Kilgore JR

2020-07-05T19:02:56.000-05:00 MTRBBOX

038 F88 9648007502

4537500197 JENKINS,PAMELA (321) 284-6353

10283 Harmony Ridge Way Reginald Jerome James Kilgore JR

2020-07-02T08:01:39.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Pamela Jenkins at 321 284 6353.Thanks,REggie

2020-07-06T20:00:00.000-05:00 2020-07-06T10:13:00.000-05:00 Completed

0929400000 MILLER JR,CORNELIOUS (407) 230-8698

10417 PARADISE BAY CT Reginald Jerome Danny Green

2020-06-25T14:25:28.000-05:00 HIBILL

Re read meter & check for leaks.Mr. Cornellius Miller Jr. called about his high bill.He said he waters his lawn twice a week for 30 minutesd in 5 zones.He washes his car at his 

house.He only uses a high pressure water gun oncve a year.He is retired so he is home most of the time but this is the first bill that is over $100.00.Thanks,REggire His ph# is 

2020-07-06T20:00:00.000-05:00 2020-07-06T06:17:00.000-05:00 Completed

Read meter for 7 days 6/26 5269520 6/29 5272100 used 2,580 gallons tag door dg 6/30 5272180 used 80 gallons 7/1 5274590 used 2410 gallons tagged door 7/2 5274810 

used 220 gallons 7/6 5277610 2,000 gallons used Tagged door 7,000 gallons used

11115 AUTUMN WIND LOOP Tina Richardson Erick Ortega

2020-07-06T12:49:02.000-05:00 M-READ

Please take Start Read and Leave On for new customer Michelle can be reached at 507-404-0640...tina

2020-07-07T18:00:00.000-05:00 2020-07-07T10:01:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2764110. EHO.

038 F81 0924401096



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F80 5581593777

2498881692 Avila,Evan (407) 335-0951

10435 VISTA PINES LOOP Reginald Jerome Danny Green

2020-07-01T07:59:34.000-05:00 HIBILL

Re read meter and check for leaks.Evan Avila at 407 335 0951.He called about his high bill.I told him about the rate increase too.There are 5 people in the home.There are 2 

adults 2 toddlers & 1 baby.They only used the sprinkler system twice so far.Thanks,Reggie

2020-07-02T20:00:00.000-05:00 2020-07-02T08:28:00.000-05:00 Completed

Read meter 2363510 Talked to customer gave her a door tag with finds looks like they turned irrigation off.. they used 4,100 gallons from 6/9 to 7/2 which is a big dig from 

previous bill which was at 32,000 gallons from 5/8 to 6/9 which irrigation was still on.. possibly.. they have 5 people in home average person uses 150 gallons per person per 

10439 Lake Louisa Rd Sheila Edwards James Kilgore JR

2020-06-22T11:01:01.000-05:00 M-READ

Take final read and leave for new Cathi Grennhill 352-536-3099. Thank you Sheila.

2020-07-06T18:00:00.000-05:00 2020-07-06T10:27:00.000-05:00 Completed

Read left on for new and no leaks present

038 F81 3696905999

2020-07-02T09:09:59.000-05:00 M-READ

Please take read and leave on for new customer Ben A at Progress Residential Borrower 1 LLC Ph#(844) 858-9919, thank you - csr-Mark

2020-07-06T18:00:00.000-05:00 2020-07-06T09:55:00.000-05:00 Completed

Reread meter and no leaks present

038 F74 1333623992

8993011446 Greenhill,Cathi (352) 536-3099

Please take read and leave on for new customer Ben A at Progress Residential Borrower 1 LLC Ph#(844) 858-9919, thank you - csr-Mark

2020-07-06T18:00:00.000-05:00 2020-07-06T09:55:00.000-05:00 Completed

Reread meter and no leaks present

038 F84 8747470933

5852178926 Progress Residential Borrower 1 LLC (844) 858-9919

10734 VERSAILLES BLVD Mark Fry James Kilgore JR

10734 VERSAILLES BLVD Mark Fry James Kilgore JR

2020-07-02T09:09:59.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-07-01T07:09:14.000-05:00 M-READ

please take start read Hunter can be reached at 407-680-4340...tina

2020-07-02T18:00:00.000-05:00 2020-07-02T08:19:00.000-05:00 Completed

Leave service on. No leaks. Provide read 26280. EHO.

038 F74 3730847745

please re-read meter and check for leaks, Jairo called to dispute meter he says meter was read wrong and confused 6 with a 9, if necessary he can be reached at (954) 656-

7521, he would like to be present if possible to advised when you arrive

2020-07-02T18:00:00.000-05:00 2020-07-02T12:10:00.000-05:00 Completed

No leaks detected. Provide read 1765920. See attached to confirm read and meter number. EHO.

038 F83 2371569318

5120036023 BUSH,HUNTER (407) 680-4340

12540 CR 561 #9 Tina Richardson Erick Ortega

2020-07-02T20:00:00.000-05:00 2020-07-02T08:00:00.000-05:00 Completed

Leave service on. No leaks. Provide read 669230. EHO.

038 F87 0604928815

0602000000 GONZALES,JAIRO (954) 656-7521

10221 DOVEHILL LN Stephanie Muniz Erick Ortega

2020-07-01T09:55:07.000-05:00 HIBILL

Customer at home. Turned service on. No leaks. Provide read 1751200. EHO.

038 F79 1870169434

3613117716 Frey,Valencia (407) 259-9562

9505 ROYAL VISTA AVE Jerry Lazarre Erick Ortega

2020-07-01T15:36:16.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Valencia at 407-259-9562 - Thank you - Jerry,CS

3695972613 Ortega,Nicole (954) 646-9768

11744 CARUSO DR Jerry Lazarre Erick Ortega

2020-07-01T13:29:25.000-05:00 M-ON

Please read meter and leave on for new customer. Customer requesting a call to see an approx. time, advised I will ask but told her normal business hours 8-5. Point of contact 

is Nicole at 954-646-9768 - Thank you - Jerry,CS

2020-07-02T20:00:00.000-05:00 2020-07-02T07:33:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-07-01T20:00:00.000-05:00 2020-07-01T08:50:00.000-05:00 Completed

Leave service on. No leaks. Provide read 252890. EHO.

Turned service off. No leaks. Provide read 1751200. EHO.

038 F84 6215401828

5586365090 GARGANO,MASSIMILIANO (201) 838-4889

11546 NICE CT Reginald Jerome Erick Ortega

2020-06-17T09:16:19.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Mr. M. Gargano at 201 838 4889.Thanks,REggie

038 F80 5586693693

3695972613 Ortega,Nicole (954) 646-9768

11744 CARUSO DR Reginald Jerome Erick Ortega

2020-06-19T08:19:16.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Mr. Francis Kavarta at 407 973 4148.Thanks,REggie

2020-07-01T20:00:00.000-05:00 2020-07-01T12:47:00.000-05:00 Completed

9645547561 Price,Caleb (407) 284-7002

11449 CRESCENT PINES BLVD Kelly Hagan Erick Ortega

2020-06-30T08:53:27.000-05:00 CHK STAT

Please verify no leaks, as Caleb Price, Ph 407-284-7002, confirms leak repaired- Kelly

2020-07-01T20:00:00.000-05:00 2020-07-01T13:32:00.000-05:00 Completed

No leaks detected at the meter. Provide read 503030. EHO.

10140 LAKE LOUISA RD Lucity User James Kilgore JR

2020-07-02T07:35:23.000-05:00 M-SIO General Investigation

Meter reader called area manager about a leak

2020-07-02T07:32:00.000-05:00 2020-07-02T09:44:00.000-05:00 Completed

Repaired with a one inch repair clamp.

038 F82 3946671146

1604470566 Bolhuis,Michelle (352) 432-3522



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5852178926 Progress Residential Borrower 1 LLC (844) 858-9919

10734 VERSAILLES BLVD Jennifer Akers Danny Green

2020-06-30T10:02:12.000-05:00 M-READ

Please take a reading and leave on for new. Patricia can be reached at 908-217-8588. Thanks and be safe Jen

2020-07-01T18:00:00.000-05:00 2020-07-01T09:28:00.000-05:00 Completed

635040 read meter leave on for new no leaks present dg

14410 Hidden Ct Hayes Tiara Danny Green

2020-06-30T09:53:34.000-05:00 M-READ

Please take start read and leave on meter.. Nasir contact # 352-551-7454- Tiara

2020-07-01T18:00:00.000-05:00 2020-07-01T10:01:00.000-05:00 Completed

178950 read meter leave on for new no leaks present dg tag door to let customer know to change irrigation times and days. Dg

038 F84 8748810083

2020-06-30T19:30:24.000-05:00 M-SIO General Investigation

Customer called after hours call center. Stating the water stopped and it was restored,and he now has extremely low pressure

2020-07-01T19:20:00.000-05:00 2020-07-01T07:08:00.000-05:00 Completed

Called customer at the provided number. I asked him what was going on and he said he had extremely low pressure through out the entire house. I told him of the after hours 

charge if I was to come out tonight and he denied. I told him I would check in with him first thing in the morning. 7/1. Customer called to cancel he said the pressure was fine this 

038 F78 7143137808

7905325619 ULLA,NASIR (352) 551-7454

Please read meter and leave on for new customer. Point of contact is Gael at 941-960-0172 - Thank you - Jerry,CS

2020-07-01T20:00:00.000-05:00 2020-07-01T09:34:00.000-05:00 Completed

Leave service on. No leaks. Provide read 961410. EHO.

038 F81 1373794758

3377950431 BOTTEY,MARK (407) 758-6047

10402 VISTA PINES LOOP Lucity User James Kilgore JR

038 F83 6552316105

5930527241 Le Sauce,Gael (941) 960-0172

11544 CLAIR PL Jerry Lazarre Erick Ortega

2020-06-29T08:31:49.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-30T07:37:50.000-05:00 M-SIO Water Miscellaneous Complaint

Customer complaining high usage. Stated no change in water habits. Please re-read meter. Check and document any leaks. Richard 352-242-0389 Thanks, Patty

2020-07-01T18:00:00.000-05:00 2020-07-01T12:35:00.000-05:00 Completed

No leaks detected at the meter. Provide read 323890. See attached to confirm read and meter number. EHO.

Please take final read and leave on for new customer. New customer also stated meter box cover is damaged and would like replaced. Kathryn 407-719-2815 Thanks, Patty

2020-07-01T18:00:00.000-05:00 2020-07-01T10:31:00.000-05:00 Completed

Customer present. Leave service on. No leaks. Provide read 540080. The meter box need to be replaced with the concrete one or hard plastic, this meter box was replaced a 

couple of times. Customer are ok, Said want better the concrete meter box! EHO.

038 F82 6763591158

6761100000 HARRIMAN,RICHARD (352) 242-0389

11605 HOLMES DR Patricia Hardy Erick Ortega

2020-07-01T18:00:00.000-05:00 2020-07-01T12:12:00.000-05:00 Completed

Leave service on. No leaks. Provide read 719570. EHO.

038 F84 4077343219

0732366563 Henderson,Kathryn (407) 719-2815

10919 BRONSON RD Patricia Hardy Erick Ortega

2020-06-30T08:05:24.000-05:00 M-READ

635040 read meter leave on for new no leaks present dg

038 F80 1770976266

6374300839 Daughtry,Jennifer (407) 406-7479

12389 HULL RD Alisha Greer Erick Ortega

2020-06-29T11:30:16.000-05:00 M-READ

Please take start read and leave on for new customer Jennifer (407)406-7479 Alisha CR

038 F84 8748810083

2857333527 ANDERSON,PATRICIA (908) 217-8588

10734 VERSAILLES BLVD Jennifer Akers Danny Green

2020-06-30T10:02:12.000-05:00 M-READ

Please take a reading and leave on for new. Patricia can be reached at 908-217-8588. Thanks and be safe Jen

2020-07-01T18:00:00.000-05:00 2020-07-01T09:28:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-06-30T20:00:00.000-05:00 2020-06-30T14:16:00.000-05:00 Completed

43250 read meter leave on for new no leaks present dg

038 F81 1044890215

6021332915 Hull,Amanda (352) 636-4770

10321 CARLSON CIR Shanika Wright Erick Ortega

2020-06-30T10:14:08.000-05:00 M-SIO High or Low Pressure in the Water

Party reported not enough water pressure and needs it to be checked. Mark Stewart 407-463-2546. SW

038 F76 0949841533

6160793692 Toolsee,Kevin (321) 322-8129

14321 SANHATCHEE ST Reginald Jerome Danny Green

2020-06-24T14:32:44.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Russ Jones at 407 719 5376.Thanlks,REggie

2020-06-30T20:00:00.000-05:00 2020-06-30T07:29:00.000-05:00 Completed

3581127774 Akoon,Destyne (407) 968-7149

9934 LENOX ST Yoleydis Gonzalez Erick Ortega

2020-06-29T09:14:51.000-05:00 M-OFF

Take final read and lock meter- Tag door for new to apply- Thank you!CSR-Yoleydis

2020-06-30T20:00:00.000-05:00 2020-06-30T14:18:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 849440. EHO.

11727 GRACES WAY Jerry Lazarre Erick Ortega

2020-06-29T07:38:33.000-05:00 LOWNOCON

Please investigate Low usage to see if meter is properly functioning. Meter reads are out of line. - Point of contact is John at 407-409-3400 - Jery

2020-06-30T20:00:00.000-05:00 2020-06-30T13:43:00.000-05:00 Completed

Check meter is stock. Need to be replaced. Another FA was made for meter exchanged. No leaks. Provide read 5885270. EHO.

038 F81 6822909117

038 F82 5619709123

2593505634 KIERAS,JOHN (407) 409-3400



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7742720975 CHAMBERS,CHRISTAL (407) 538-1215

12848 CLOVERDALE LN Patricia Hardy Erick Ortega

2020-06-22T12:44:55.000-05:00 M-READ

Please take final read and leave on for new customer. Christal 407-968-7017 Thanks, Patty

2020-06-30T18:00:00.000-05:00 2020-06-30T09:41:00.000-05:00 Completed

10116 Grande Loop Isabel Ceballos Danny Green

2020-06-29T08:32:19.000-05:00 M-ON

Read & turn back on. Manshwar Seepaul 347-812-2802 Signed waiver in office

2020-06-30T18:00:00.000-05:00 2020-06-30T07:26:00.000-05:00 Completed

Meter is still registering a leak.. leak is on customer side of check valve.. meter is off dg Called customer to let them no leak still isn't fixed still leaking.. he's going to call builder 

again CSR MAKE NEW WORK ORDER FOR TURN ON WHEN CUSTOMER CALLS BACK THANKS

038 F75 1268636280

2020-06-29T15:06:19.000-05:00 HIBILL

Please take new read and check for leaks, customer complaining of high usage Robin Groves, 321.689.6846, we did a re-read in April and showed a leak but the customer was 

running the washing machine and said somebody called her after they did the check but not prior. Customer will not be home 6/30 so nothing should be running in the house - 

2020-06-30T18:00:00.000-05:00 2020-06-30T06:24:00.000-05:00 Completed

Read 1641420 small leak at meter dg. Tagged door probably a leaking toilet flapper.. other then that water being used dg

038 F78 4923436454

7337251776 SEEPAUL,MANSHWAR (347) 812-2802

I am trying to sequence this meter in a read route. Please provide an address that you want it to come after. smd

2020-06-30T19:00:00.000-05:00 2020-06-30T07:25:00.000-05:00 Completed

Traverse will tap next week, this parcel is being subdivided. I will provide adjacent address after tap is completed. Traverse tapped meter 6/26 It's after 11817 Oswalt road on 

right hand side across from barker griffin road

038 F81 7030345666

5185910207 GROVES,ROBIN (321) 689-6846

10353 CARLSON CIR Mark Fry Danny Green

Customer James Phillips was present and after I check his water pressure (55psi) . See attached. I ask him if he have some issues with the pressure and he said that he never 

call the office for any reason he don't have problems with the pressure. EHO.

038 F88 7306343368

0243799416 Griffin,Andrew I (352) 243-0304

Oswalt Rd Susan Dipasquale Art Austin

2020-06-18T15:57:36.000-05:00 CHK STAT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-06-30T13:50:31.000-05:00 M-EXCHNG

Please take final read and leave on for new. Richard 941-916-1677 Thanks, Patty

2020-06-30T18:00:00.000-05:00 2020-06-30T10:13:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1324980. EHO.

038 F82 5610696080

2593505634 KIERAS,JOHN (407) 409-3400

11727 GRACES WAY Lucity User Erick Ortega

2020-06-30T18:00:00.000-05:00 2020-06-30T10:28:00.000-05:00 Completed

Tag on door. Leave service on. No leaks. Provide read 1377900. EHO.

038 F87 3806801386

0402886362 Jordan,Richard (941) 916-1677

10213 DOVEHILL LN Patricia Hardy Erick Ortega

2020-06-26T16:00:29.000-05:00 M-READ

Leave service on. No leaks. Provide read 2985420. EHO.

038 F81 5333348165

3476039636 Liaping,Jessica (321) 295-2029

10404 REGAL VIEW LOOP Mark Fry Erick Ortega

2020-06-10T09:11:35.000-05:00 M-READ

Spoke to 3476039636 5 Liaping,Jessica, 10404 REGAL VIEW LOOP, CLERMONT, FL, 34711, Residential-Single Family, 251 (Subdivision 038), start service 6/30/20, FA 

created for M-READ, adv NAF 37.24 and DEP 50 TBB, adv acct#-CSP-MUC-LOC-CS email addy for LOC, adv not to register her account until 7/1/20, adv to set up auto pay 

038 F88 8996722847

0469077552 GIOIA JR,ALAN (352) 348-2481

11539 GRAND BAY BLVD Jennifer Akers Erick Ortega

2020-06-29T10:54:29.000-05:00 M-READ

Please take a reading and leave on for new. Alan can be reached at 352-348-281. Thanks and be safe. Jen

2020-06-30T18:00:00.000-05:00 2020-06-30T10:00:00.000-05:00 Completed

Leave service on. No leaks. Provide read 3886760. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Installed new 5/8 meter and new dual check valve dg

038 F88 0453630781

5950077893 KLEWITZ,KENT (503) 576-9366

10296 Harmony Ridge Way Jacqueline Chandler Danny Green

2020-06-25T14:54:03.000-05:00 INSTLMTR

5/8 meterlot 44

038 F88 6161788986

3179147565 Soto,Doris (407) 490-7671

10292 Harmony Ridge Way Jacqueline Chandler Danny Green

2020-06-25T14:52:22.000-05:00 INSTLMTR

5/8 meterlot 43

2020-06-26T18:00:00.000-05:00 2020-06-26T11:01:00.000-05:00 Completed

3247640618 Brinson,Erica (407) 722-1495

10438 VISTA PINES LOOP Reginald Jerome Danny Green

2020-06-25T07:11:02.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Josephine Leeks ast 407 725 8782.Thanks,REggie

2020-06-26T20:00:00.000-05:00 2020-06-26T06:58:00.000-05:00 Completed

Read meter 992780 turn off tag door no leaks present dg

11513 ALMO CT Mark Fry Danny Green

2020-06-26T08:24:23.000-05:00 HIBILL

Please check meter for leaks and take new read, customer complaining of high bill and usage, customer Kevin Schultz can be contacted at Ph#(352) 973-1922, thank you - csr-

Mark

2020-06-29T18:00:00.000-05:00 2020-06-29T06:45:00.000-05:00 Completed

Read meter 207970. Very small leak at meter.. tag door dg Tagged door with read and to let know they have 3/4 gallons a min leak. Get checked out.

038 F81 2568734244

2020-06-30T13:46:00.000-05:00 2020-06-30T14:07:00.000-05:00 Completed

Meter was exchanged. New meter 20552209. Line flushed. No leaks. Read provide. EHO.

038 F82 1905202278

1687307112 SCHULTZ,KEVIN (352) 973-1922



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8740629194 LaGreca,Jill (352) 988-4025

10136 Florence Ridge Way Jacqueline Chandler Jeffrey Tovet

2020-06-25T14:55:38.000-05:00 INSTLMTR

10160 Florence Ridge Dr Jacqueline Chandler Jeffrey Tovet

2020-06-25T14:50:52.000-05:00 INSTLMTR

5/8 meterlot 9

2020-06-26T18:00:00.000-05:00 2020-06-26T11:52:00.000-05:00 Completed

Installed new meter, and dual check valve.

038 F88 6575718954

2020-06-25T14:48:01.000-05:00 INSTLMTR

5/8 meterlot 18

2020-06-26T18:00:00.000-05:00 2020-06-26T11:17:00.000-05:00 Completed

Installed new 5/8 meter and dual check valve.

038 F88 5620275142

9625261665 Heiss,Manfred (239) 298-2240

5/8 meterlot 28

2020-06-26T18:00:00.000-05:00 2020-06-26T11:42:00.000-05:00 Completed

Installed new 5/8 meter and dual check valve.

038 F88 9162344834

5557668068 ABDUL-HADI,FAHAD (407) 334-5910

10124 Florence Ridge Dr Jacqueline Chandler Jeffrey Tovet

2020-06-26T18:00:00.000-05:00 2020-06-26T10:59:00.000-05:00 Completed

Installed new 5/8 meter and new dual check valve dg

038 F88 9342977071

3751685716 Moorehead Sr,Steve (305) 788-6342

10151 Florence Ridge Dr Jacqueline Chandler Jeffrey Tovet

2020-06-25T14:49:27.000-05:00 INSTLMTR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-06-16T13:34:24.000-05:00 INSTLMTR

Take final read for previous customer & leave on for new customer Deborah G at 401 524 8111.Thanks,REggie

2020-06-25T20:00:00.000-05:00 2020-06-25T09:50:00.000-05:00 Completed

Read meter 801100 leave on for new no leaks present dg

038 F88 7308921531

0243799416 Griffin,Andrew I (352) 243-0304

Oswalt Rd Jacqueline Chandler Danny Green

2020-06-25T20:00:00.000-05:00 2020-06-25T09:20:00.000-05:00 Completed

Read meter 3661960 irrigation is on every time we come out can't check to see if leak was fixed dg

038 F85 3392668281

2280693863 GENEREUX,DEBORAH (401) 524-8111

10847 CRESCENT LN Reginald Jerome Danny Green

2020-06-24T14:23:11.000-05:00 M-READ

Read for new customer, left on.

038 F87 9096249953

5950425234 Noel,Lancie Dalmas (407) 406-6914

11700 PINELOCH LOOP Roslyn Lide-Miller Danny Green

2020-06-24T07:13:25.000-05:00 CHK STAT

Please read meter to confirm no leaks. Customer report leak repaired on 5/15/20....Roslyn

038 F78 4561545767

8718616035 Maldonado,Euridis (321) 420-2700

14376 Hidden Ct Stephanie Muniz Jeffrey Tovet

2020-06-25T15:57:10.000-05:00 M-READ

please take start read for new Euridis, if necessary she can be reached at (321) 420-2700

2020-06-26T18:00:00.000-05:00 2020-06-26T07:57:00.000-05:00 Completed

5/8 meterlot 15

2020-06-26T18:00:00.000-05:00 2020-06-26T10:55:00.000-05:00 Completed

New install #20552193



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

No static leaks at this time. Use in 14 days is 33440 gallons or 2389 gallons per day. 30 day projected use would be approximately 71670 gallons. High. Needs to check 

irrigation settings and for leaks running. No one answered door. Tag door along with read history. Also left information on irrigation audit. Suggest they inquire about the 

038 F85 0391948388

6429001068 REICHARDT,ALEXANDER (354) 246-5054

9715 HASSON RIDGE RD Reginald Jerome Erick Ortega

038 F86 1089886172

9106595462 Fenn, Jennifer (352) 348-3852

10502 VIA DE ROBINA CT Reginald Jerome David Alberigi

2020-06-23T15:41:55.000-05:00 HIBILL

Re read meter & check for leaks.Four people live in the homeThey have as pool that was slightly filled on 5/3/2020 during the last cycle.They have a sprinkler system thathey 

use twice a week for about an hour in 2 zones.Thanks,REggie

2020-06-24T20:00:00.000-05:00 2020-06-24T12:57:00.000-05:00 Completed

3899023562 CHATTIN,CHAD (407) 928-0972

9508 WHITE SAND CT Ann Graham Danny Green

2020-06-19T10:32:40.000-05:00 M-READ

Please complete a final read of old customer and start a new read for new customer Chad 407.928.0972 and keep services on. Thank you ann cSR

2020-06-25T18:00:00.000-05:00 2020-06-25T09:31:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

11348 VIA MARI CAE CT Kelly Hagan Danny Green

2020-06-24T13:46:27.000-05:00 M-READ

Take Final read and leave on for new customer, Chris Wells , ph 407-341-3352 -Kelly

2020-06-25T18:00:00.000-05:00 2020-06-25T09:55:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F88 9894163661

No address as of yet. Property is located at Parcel ID 13-23-25-001-000-05200. 5/8 meter install with construction.

2020-06-25T18:00:00.000-05:00 2020-06-26T18:43:00.000-05:00 Completed

New meter 20552183 read 10 Installed new 5/8 meter and new dual check valve dg

038 F86 0063350090

8420546203 WELLS,CHRIS (407) 399-5313



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6373410000 CLARKE,TIMOTHY J (352) 267-2147

12014 FIREMAN'S CANAL DR April Clark Erick Ortega

12718 CR 561 Lucity User Erick Ortega

2020-06-23T13:25:29.000-05:00 MTRBBOX

2020-06-23T13:20:00.000-05:00 2020-06-23T15:37:00.000-05:00 Completed

Look like the meter box was run over again. Put meter box back in place. See attached. No leaks. Provide read 1806910. EHO.

038 F88 6377700413

2020-06-22T08:23:47.000-05:00 M-SIO High or Low Pressure in the Water

Customer has noticed for the past month or so, water pressure will be running fine and then it falls to a trickle. It will then trickle for about 5 minutes and return to full pressure. 

Please investigate. Michael 407-579-0380 Thanks, Patty

2020-06-23T18:00:00.000-05:00 2020-06-23T09:32:00.000-05:00 Completed

Customer have 60 psi. I call the customer and ask if he have water softener and he said "yes" he ave the water softener 3 year's ago and never call or do a service on the 

system. I tell to by passed and call for service. He said this is something that he never think about the water softener. He is going to by passed to check if the pressure came 

038 F83 8722984194

8721810000 FISHBACK,DAVIS JR E (407) 645-1776

Customer called in high bill. Said since meter exchange in April, bill has bee double and triple normal. Please re-read and do complete leak investigation. Document any leaks. 

Carl 352-432-5512 Thanks, Patty

2020-06-23T18:00:00.000-05:00 2020-06-23T13:40:00.000-05:00 Completed

Read meter 103710 no leaks at meter. Dg they need to check irrigation settings run times and run days only suppose to be watering two days a week wed and sat. There's 4 

cars in driveway may have a bunch of people there living. Rv parked at side of home. They need to check water softener if they have one. At this time no water was being used 

038 F82 1504671324

1501100000 SHICK,MICHAEL (407) 579-0380

11628 AUDUBOND LN Patricia Hardy Erick Ortega

2020-06-23T20:00:00.000-05:00 2020-06-23T12:33:00.000-05:00 Completed

Leave service on. No leaks. Provide read 233370. EHO.

038 F76 8658047806

8650100000 MILOVAC,CARL (352) 432-5512

9647 CRENSHAW CIR Patricia Hardy Danny Green

2020-06-22T12:57:15.000-05:00 HIBILL

2020-06-22T07:18:32.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Mr. Alexander R. at 350 246 5054.Thanlks,Reggie



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-22T18:00:00.000-05:00 2020-06-22T08:59:00.000-05:00 Completed

No leaks. Provide read 5895150. EHO.

038 F85 4943374602

4942210000 SOLOMON,DAVID (352) 250-6631

2020-06-22T18:00:00.000-05:00 2020-06-22T09:45:00.000-05:00 Completed

No leaks detected. Provide read 3850210. EHO.

038 F86 3113161659

9253146105 BURNSIDE,MELVIN (423) 504-3111

10400 ALAMEDA ALMA RD April Clark Erick Ortega

2020-06-19T07:43:54.000-05:00 M-REREAD

No leaks. Provide read 774000. EHO.

038 F87 7744734553

4299745012 AMERICAN RESIDENTIAL LEASING 

CO LLC

(435) 713-1557

11514 PINELOCH LOOP April Clark Erick Ortega

2020-06-19T07:23:47.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

038 F86 1132196534

6752303890 Musselwhite,Elizabeth (229) 402-2129

10457 ALAMEDA ALMA RD April Clark Erick Ortega

2020-06-19T07:55:20.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-22T18:00:00.000-05:00 2020-06-22T08:55:00.000-05:00 Completed

2020-06-19T07:57:02.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-22T18:00:00.000-05:00 2020-06-22T13:10:00.000-05:00 Completed

No leaks. Provide read 1001780. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

No leaks. Provide read 1805910. EHO.

038 F87 9161668483

0723766684 AMERICAN HOMES 4 RENT  LLC (435) 750-5451

038 F83 8721488341

8721810000 FISHBACK,DAVIS JR E (407) 645-1776

12718 CR 561 April Clark Erick Ortega

2020-06-19T07:17:36.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-22T18:00:00.000-05:00 2020-06-22T12:40:00.000-05:00 Completed

1095579601 CHAPMAN,MATTHEW (407) 450-1388

10647 BELO HORIZONTE AVE April Clark Erick Ortega

2020-06-19T07:21:51.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-22T18:00:00.000-05:00 2020-06-22T08:50:00.000-05:00 Completed

No leaks detected. Provide read 1438740. EHO.

9524 WHITE SAND CT April Clark Erick Ortega

2020-06-19T07:14:24.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-06-22T18:00:00.000-05:00 2020-06-22T09:10:00.000-05:00 Completed

No leaks. Provide read 1996570. EHO.

038 F86 6693421918

2020-06-19T07:26:44.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-22T18:00:00.000-05:00 2020-06-22T13:19:00.000-05:00 Completed

No leaks. Provide read 171500. EHO.

038 F88 5106906679

8223056972 FOOTE,JENNIFER (352) 504-5569

10753 CRESCENT LN April Clark Erick Ortega



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

9218 IVYWOOD ST April Clark Erick Ortega

2020-06-19T07:54:24.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-22T18:00:00.000-05:00 2020-06-22T10:27:00.000-05:00 Completed

No leaks. Provide read 1923780. EHO.

038 F81 8360940808

2020-06-19T07:09:22.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-22T18:00:00.000-05:00 2020-06-22T10:17:00.000-05:00 Completed

No leaks detected. Provide read 1899610. EHO.

038 F79 4371151587

7868104524 SALVATORE,JOSEPH (732) 266-1316

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-22T18:00:00.000-05:00 2020-06-22T10:22:00.000-05:00 Completed

No leaks. Provide read 1586080. EHO.

038 F79 9794488936

3457695680 BEND,SPENCER (301) 704-4158

11212 SCENIC VISTA DR April Clark Erick Ortega

2020-06-22T18:00:00.000-05:00 2020-06-22T09:38:00.000-05:00 Completed

No leaks. Provide read 4635320. EHO.

038 F79 8951659532

3588254279 PERKINS,BELGICA (954) 820-3287

9446 ROYAL VISTA AVE April Clark Erick Ortega

2020-06-19T07:37:45.000-05:00 M-REREAD

10612 REAGANS RUN DR April Clark Erick Ortega

2020-06-19T07:53:24.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-06-22T18:00:00.000-05:00 2020-06-22T10:09:00.000-05:00 Completed

No leaks. Provide read 1175730. EHO.

038 F87 2491253145

2020-06-22T18:00:00.000-05:00 2020-06-22T10:14:00.000-05:00 Completed

No leaks detected. Provide read 1044310. EHO.

038 F87 8400491770

7915808621 DEWBERRY,MARC (352) 243-9206

10227 DOVEHILL LN April Clark Erick Ortega

2020-06-19T07:47:49.000-05:00 M-REREAD

No leaks detected. Provide read 163930. EHO.

038 F79 9075031308

5115630717 Hickman,Bill (407) 799-8335

11227 SCENIC VISTA DR April Clark Erick Ortega

2020-06-19T07:29:39.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

038 F88 4899955287

6002973307 MERVIS,HARRY (352) 229-7591

12119 CYPRESS LN April Clark Erick Ortega

2020-06-19T07:20:39.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-22T18:00:00.000-05:00 2020-06-22T09:21:00.000-05:00 Completed

3686519301 REYNOLDS,MARY E (407) 489-5039

10231 LENOX ST April Clark Erick Ortega

2020-06-19T07:46:04.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-22T18:00:00.000-05:00 2020-06-22T10:37:00.000-05:00 Completed

No leaks. Provide read 2402630. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter was exchanged. New meter 20552212. See attached. Line flushed. No leaks. Read provide. EHO.

038 F87 2493384976

3334302881 Duacarrama,Zulmairie (787) 692-6426

11644 PINELOCH LOOP Lucity User Erick Ortega

2020-06-22T13:40:30.000-05:00 M-EXCHNG

Meter need to be replaced (MS)...

2020-06-22T13:38:00.000-05:00 2020-06-22T13:46:00.000-05:00 Completed

8839600000 LIBERTI,DARLENE (352) 348-7339

11517 PARK PROMENADE WAY April Clark Erick Ortega

2020-06-19T07:40:02.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-22T18:00:00.000-05:00 2020-06-22T13:01:00.000-05:00 Completed

No leaks. Provide read 1961790. EHO.

10514 REGAL VIEW LOOP April Clark Erick Ortega

2020-06-19T07:06:19.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-06-22T18:00:00.000-05:00 2020-06-22T11:59:00.000-05:00 Completed

No leaks. Provide read 2733720. EHO.

038 F84 8830796736

2020-06-19T07:41:06.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, AprilLow usage should this meter be changed out?

2020-06-22T18:00:00.000-05:00 2020-06-22T13:35:00.000-05:00 Completed

Please see instructions. Kim...Meter is stock, need to be replaced. Provide read 4977970. New FA was made for meter exchanged. EHO.

038 F81 8254726350

5075540847 Ayala,Darlene (407) 580-7364

3334302881 Duacarrama,Zulmairie (787) 692-6426

11644 PINELOCH LOOP April Clark Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9736 ROYAL VISTA AVE Tina Richardson Erick Ortega

2020-06-18T14:46:21.000-05:00 M-ON

waiting on wavier, Heather can be reached at 813-981-4530...tina

2020-06-19T18:00:00.000-05:00 2020-06-19T07:51:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 904610. EHO.

2020-06-18T09:13:43.000-05:00 M-OFF

Please take final read and lock/Tag for new to apply per current customer SEEPAUL,MANSHWAR, Ph#(347) 812-2802, thank you - csr-Mark

2020-06-19T18:00:00.000-05:00 2020-06-19T13:11:00.000-05:00 Completed

Turned service off. No leaks. Provide read 290970. EHO.

038 F79 3341622996

5360515044 FRYE,HEATHER (813) 981-4530

Please read meter for billing. Thank you, April

2020-06-19T18:00:00.000-05:00 2020-06-19T08:37:00.000-05:00 Completed

The water main still no connected to the house. See attached. No leaks. Provide read 10. EHO.

038 F78 4925044449

7337251776 SEEPAUL,MANSHWAR (347) 812-2802

10116 Grande Loop Mark Fry Erick Ortega

2020-06-19T20:00:00.000-05:00 2020-06-19T09:41:00.000-05:00 Completed

Leave service on. No leaks. Provide read 401000. EHO.

038 F80 2878822142

2640595070 Zeng,Zhisong (630) 670-0393

12381 HULL RD April Clark Erick Ortega

2020-06-18T09:01:09.000-05:00 M-NOREAD

038 F80 8518860255

0583588315 LYNN,NICOLAS (352) 235-5202

10821 CRESCENDO LOOP Reginald Jerome Erick Ortega

2020-06-17T07:24:44.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer Nicolas Lynn at 352 235 5202.Thanks,REggie



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take final read for previous customer & leave on for new customer Mr.Cristian Flores at 407 633 2559.Thanks,REggie

2020-06-18T20:00:00.000-05:00 2020-06-18T13:21:00.000-05:00 Completed

Read meter and no leaks present

2020-06-19T18:00:00.000-05:00 2020-06-19T08:16:00.000-05:00 Completed

No leaks. Provide read 1152180. EHO.

038 F84 4454122149

1688339429 FLORES,CRISTIAN (407) 633-2559

10515 VERSAILLES BLVD Reginald Jerome James Kilgore JR

2020-06-16T14:58:30.000-05:00 M-READ

No leaks. Provide read 5516200. EHO.

038 F79 4773504545

1573213854 Fender,David (321) 274-7208

9408 ROYAL VISTA AVE April Clark Erick Ortega

2020-06-18T07:27:28.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

038 F87 6165912578

7573670106 Highland Groves HOA (325) 243-7984

Highland Groves Entrance Irrigation Meter April Clark Erick Ortega

2020-06-18T07:32:01.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-19T18:00:00.000-05:00 2020-06-19T10:04:00.000-05:00 Completed

9003280182 CECILIO, ISABEL MARIA (863) 258-9963

14342 SANHATCHEE ST Kelly Hagan Erick Ortega

2020-06-17T09:42:40.000-05:00 M-READ

Take Final read and leave on for new customer, Maria Cecelio , ph 863-258-9963 -Kelly

2020-06-19T18:00:00.000-05:00 2020-06-19T09:13:00.000-05:00 Completed

Leave service on. No leaks. Provide read 45450. EHO.

038 F76 0420292049



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F78 4927890683

7337251776 SEEPAUL,MANSHWAR (347) 812-2802

10116 Grande Loop Patricia Askia James Kilgore JR

2020-06-17T12:33:32.000-05:00 M-SIO General Investigation

Tech left note for Manshwar a leak detected in the meter box , meter box needs to be repaired please investigate thanks Patricia

2020-06-18T00:00:00.000-05:00 2020-06-18T08:24:00.000-05:00 Completed

2686008803 Taylor Morrison (407) 413-8709

14392 Hidden Ct Jacqueline Chandler James Kilgore JR

2020-06-17T13:25:59.000-05:00 INSTLMTR

5/8 meter lot 33

2020-06-18T18:00:00.000-05:00 2020-06-18T08:12:00.000-05:00 Completed

Installed new meter and dual check valve

14430 Hidden Ct Jacqueline Chandler James Kilgore JR

2020-06-17T13:33:36.000-05:00 INSTLMTR

5/8 Lot 41

2020-06-18T18:00:00.000-05:00 2020-06-18T07:58:00.000-05:00 Completed

Installed new meter and dual check valve

038 F78 9741496526

2020-06-17T13:30:31.000-05:00 INSTLMTR

5/8 lot 48

2020-06-18T18:00:00.000-05:00 2020-06-18T07:37:00.000-05:00 Completed

Installed new meter and dual check valve

038 F78 9573350602

5478836413 Taylor Morrison (407) 413-8709

038 F78 7657172285

6414742794 Sukhram,Padmani (917) 717-9452

14431 Hidden Ct Jacqueline Chandler James Kilgore JR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

12000 GRACES WAY Chariti Phillips Danny Green

2020-06-10T09:54:26.000-05:00 M-READ

Please take start read and leave on for new. Sheridan 850.545.4020. Thank you, Chariti CR!

2020-06-17T18:00:00.000-05:00 2020-06-17T08:54:00.000-05:00 Completed

2020-06-17T11:21:32.000-05:00 M-SIO Discolored Water

Robert Cook at 321 320 2642 called to say that his water is brown throughout his home.Thanks,Reggie

2020-06-17T20:00:00.000-05:00 2020-06-18T11:44:00.000-05:00 Completed

Road construction/ accident caused operator to not be able to get to customer. I called the customer and let them know. I told them to flush the lines and left my number to call 

back if it does not clear and that I would be out in the morning to check the Cl2 and make contact. Met customer checked water. Cl2 = 1.5. He stated it cleared up after he 

038 F82 2270114428

2210135186 Mcneel,Sheridan (850) 545-4020

Reported from Mike, ph 352-742-3907 with Lake County Fire rescue, he states Hummington Pest Control , is filling truck up of 500 gals + of water from UI Fire Hydrant across 

the street from , 9201 Ivy Wood - Kelly

2020-06-17T20:00:00.000-05:00 2020-06-17T16:14:00.000-05:00 Completed

Found the culprit it was a guy in a lawn truck...I told the guy we were told you were stealing water from a hydrant...I didn't see him...he admitted to it and I told him not to do it 

again.

038 F78 7217903347

6922086671 Cook,Robert (407) 289-2069

14364 Hidden Ct Reginald Jerome Jonathan Miller

2020-06-17T22:00:00.000-05:00 2020-06-17T06:39:00.000-05:00 Completed

Returned customer's call, arrived on site to investigate and discovered water dripping from bottom of RPZ. Called customer and advised her that this was her responsibility. 

Leak was not registering on meter. Advised customer that to stop the leak I would need to shut water off to her house. She did not water off. Advised her to call a plumber in the 

038 F79 9970927657

8184222925 NATICCHIONI,DIANA (352) 241-9610

9201 IVYWOOD ST Kelly Hagan James Kilgore JR

2020-06-17T11:26:33.000-05:00 M-SIO General Investigation

House is new a leaking behind the dual check valve...called customer and advised him to get ahold of the builder water is off .

038 F81 4141481087

7231095210 CORBIN,ANNIE NELL (352) 242-2339

10052 CR 561 Lucity User Art Austin

2020-06-16T14:45:34.000-05:00 CHK STAT

Customer called the service on 6/15/20 @ approx. 8:45 pm to report water pouring out of line, possible main break. Please provide resolution



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please re-read meter. Customer feels that it is out of line since he is not using water very much. Point of contact is Pierrot at 786-447-4729. Thanks, Jerry

2020-06-16T20:00:00.000-05:00 2020-06-16T07:22:00.000-05:00 Completed

Read 1041260 Customer had small leak on meter but said its the toilet and asked me to leave water on she would get it fixed

038 F75 4605585454

9875381526 Nicolas,Pierrot (786) 447-4729

10713 LEMAY DR Jerry Lazarre Garrett Wooding

2020-06-15T08:33:24.000-05:00 M-REREAD

Read 3016600 no leaks. Dg usage since 6/3 to today is 9480 gallons used. Talked to customer states they had irrigation re done fixed broken heads and etc. irrigation was set 

to run everyday but now have it running 3 days a week. Explained to customer in 5 days they used 9480 gallons. Told customer they should turn off irrigation due to with all the 

038 F88 8494233180

5016924158 Valloney,Sheila (401) 683-8864

9513 WHITE SAND CT Kelly Hagan Garrett Wooding

2020-06-15T14:05:42.000-05:00 M-ON

AM connect requested, please call ahead, Nicole,(407) 929-2243 , stated someone will be present, please start services, thanks Kelly

038 F76 2687070220

2687710000 SALTER,KAREN L

10725 VIA CAPRI LN Reginald Jerome Danny Green

2020-06-05T10:39:22.000-05:00 HIBILL

Re read meter and check for leaks.Two people live in the home.They have a sprinkler system that was just fixed.They use it 3 times a week for 30 minutes in 4 zones.They did 

use a high pressure water gun aftyer 5/4/2020,not this billing cycle.Thanks,Reggie

2020-06-16T20:00:00.000-05:00 2020-06-16T05:35:00.000-05:00 Completed

9075962144 Achilles,David (607) 227-6776

11600 GRACE LN Patricia Hardy James Kilgore JR

2020-06-16T08:20:11.000-05:00 M-READ

Please take final read and leave on for new customer. David 607-227-6776 Thanks, Patty

2020-06-17T18:00:00.000-05:00 2020-06-17T10:58:00.000-05:00 Completed

Read left on for new and no leaks present

Read meter leave on for new no leaks present dg

038 F82 2140367599



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F83 1846326931

4943015308 Sanchez,Laura (954) 330-7162

11505 CLAIR PL Patricia Askia Garrett Wooding

2020-06-09T10:27:24.000-05:00 M-ON

Laura (954) 330-7162 will be present please take read and start services for her, Thanks Patricia

8298912275 Silvestris,Amanda (407) 497-7408

12001 CYPRESS LANDING AVE Batch System Garrett Wooding

2020-06-11T19:02:07.000-05:00 M-EXCHNG

2020-06-16T19:02:00.000-05:00 2020-06-16T13:14:00.000-05:00 Completed

MR ID: 664002926870, MR REMARK: MS Exchange stuck meter with new meter New meter 20552268 read 10

11915 CYPRESS LANDING AVE Batch System Garrett Wooding

2020-06-11T19:02:07.000-05:00 M-EXCHNG

2020-06-16T19:02:00.000-05:00 2020-06-16T13:24:00.000-05:00 Completed

MR ID: 883132274589, MR REMARK: MS Exchange stuck meter with new New meter 20552267 read 10

038 F83 6645775432

2020-06-16T10:05:32.000-05:00 M-SIO Water Miscellaneous Complaint

We got a call reporting a leak at Vista Delago Blvd and Vista Del Sol Cir in Clermont. Caller wasn't sure if it was a water or sewer line, Please investigate. Chariti CR!

2020-06-16T20:00:00.000-05:00 2020-06-16T13:24:00.000-05:00 Completed

Not ours we don't have sewer in this area. It's not water because there's no flow going through. It's been roped off by someone probably the county could be a storm run off 

pipe. Dg gw No number on file to call to call back. Issue isn't ours they need to call county storm water

038 F83 8838673142

8831410000 SMITH,JASON R (352) 217-1290

2020-06-16T20:00:00.000-05:00 2020-06-16T09:22:00.000-05:00 Completed

Read 4949260 no leaks present

038 4121123632

4120910000 038 Burton / Albert

038 Burton / Albert Chariti Phillips Danny Green



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11308 VIA MARI CAE CT Batch System Erick Ortega

2020-06-11T19:02:07.000-05:00 M-EXCHNG

2020-06-15T15:26:41.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called about a sprinkler leak, please investigate. Sebastian 407.454.0135. Thank you, Chariti CR!

2020-06-15T20:00:00.000-05:00 2020-06-15T16:33:00.000-05:00 Completed

Provide current meter read, 581570. Spoke with customer. Irrigation system damaged by contractor installing new drain field. I was unable to isolate the leak due to valves being 

broken. Advised customer that the only way I could stop the leak would necessitate service to premise being shut off. Customer will call irrigation contractor tomorrow. Leak rate 

038 F86 9153706554

9150010000 FABISZAK,TRACY

Please read meter and leave on for new customer. Point of contact is Mark at 321-402-9776 - Thank you - Jerry,CS

2020-06-15T20:00:00.000-05:00 2020-06-15T08:41:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2206750. EHO.

038 F87 1735629969

9396256025 Sanchez,Lina (407) 455-1496

12018 KATHLEEN CT Chariti Phillips Art Austin

2020-06-16T18:00:00.000-05:00 2020-06-16T07:10:00.000-05:00 Completed

Read 147360

038 F74 0772038897

8484395348 Nathan,Mark (321) 402-9776

12108 OUTLOOK DR Jerry Lazarre Erick Ortega

2020-06-09T14:32:55.000-05:00 M-READ

Read 548860 meter was already on no leaks

038 F88 1961249016

5969607612 Figueroa,Jonathan (407) 491-7011

10200 Melody Ridge Ct Stephanie Muniz Garrett Wooding

2020-06-15T11:43:14.000-05:00 M-READ

please take start read for new Jonathan, if necessary he can be reached at (407) 491-7011- stephanie

2020-06-16T18:00:00.000-05:00 2020-06-16T09:01:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-06-15T18:00:00.000-05:00 2020-06-15T07:13:00.000-05:00 Completed

Found no one home and no tag on door...customer need to make appointment am pm for connection. Someone need to be present. Office need to make new FA for Turned on. 

Meter is unlocked. No leaks. Provide read 1041220. EHO.

038 F76 7837762886

8757077386 GAMBLE,KATHY (954) 648-1275

10500 VIA MILANO CT Patricia Hardy David Alberigi

2020-06-12T16:09:25.000-05:00 M-SIO Water Miscellaneous Complaint

MR ID: 721050507939, MR REMARK: MS...meter was exchanged. New meter 20552263. Line flushed. No leaks. Read provide. EHO.

038 F88 8497573819

5016924158 Valloney,Sheila (401) 683-8864

9513 WHITE SAND CT Patricia Askia Erick Ortega

2020-06-12T13:28:34.000-05:00 M-ON

Nicole,(407) 929-2243 stated someone will be present pleas start services, thanks Patricia

038 F82 7214131767

6643567227 BRUEGGER,ROSLYN (352) 242-1830

11718 AUDUBOND LN Batch System Erick Ortega

2020-06-11T19:02:07.000-05:00 M-EXCHNG

2020-06-15T19:02:00.000-05:00 2020-06-15T14:02:00.000-05:00 Completed

1951564616 CHANCE,VINCENT (321) 263-9756

11618 CRESCENT PINES BLVD Batch System Erick Ortega

2020-06-11T19:02:07.000-05:00 M-EXCHNG

2020-06-15T19:02:00.000-05:00 2020-06-15T13:10:00.000-05:00 Completed

MR ID: 286739436601, MR REMARK: MS...customer at home. Meter was exchanged. New meter 20552264. See attached. Line flushed. No leaks. Read provide. EHO.

2020-06-15T19:02:00.000-05:00 2020-06-15T07:48:00.000-05:00 Completed

MR ID: 381208873751, MR REMARK: MS...Customer present. Meter was exchanged. New meter 20552266. See attached. Line flushed. No leaks. Read provide. EHO.

038 F82 3835286255



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F85 8735357424

8736100000 CHUCK,SANDRA (407) 484-1432

10922 CRESCENT RIDGE LOOP Roslyn Lide-Miller Erick Ortega

3941483501 ANDERSON,BOB (407) 404-1492

9725 CRENSHAW CIR Lucity User Erick Ortega

2020-06-12T21:00:23.000-05:00 M-SIO General Investigation

Customer Bob Anderson call around 6 pm saying "There is a leak coming from the water meter, a lot of water is coming out"

2020-06-12T20:39:00.000-05:00 2020-06-15T12:35:00.000-05:00 Completed

I call customer and ask if the leak is after or before the meter and he told me the leak is before the meter but closed...I went to the address found leak was around 4' before 

meter. I start digging and found the leak is around 5' deep. I call Chuck S. to let him know and he said is going to call Traverse. Traverse came and fixed the leak. Leak was right 

11531 GRAND BAY BLVD Batch System Garrett Wooding

2020-06-14T19:02:06.000-05:00 M-EXCHNG

2020-06-14T19:02:00.000-05:00 2020-06-16T13:55:00.000-05:00 Completed

MR ID: 611629697694, MR REMARK: MS Exchange stuck meter with new meter 20552265 read 10

038 F76 9714437014

2020-06-15T11:10:20.000-05:00 M-SIO General Investigation

Received call back from customer.

2020-06-15T11:06:00.000-05:00 2020-06-15T11:28:00.000-05:00 Completed

Spoke to customer by phone. Explained everything to her. Had several questions that I answered to the best of my knowledge. Have 6 zones and had a leak and added a 

couple heads. No auto fill on pool, stated has not been filling pool. Controller in garage. Suggested she inquire about the irrigation audit.

038 F88 8791456284

8798300000 GIBONEY,RHEA

Customer disputing usage. Please re-read meter. Check and document leaks. Kathy 954-648-1275 Thanks, Patty

2020-06-15T18:00:00.000-05:00 2020-06-15T09:09:00.000-05:00 Completed

No static leaks at this time. Use in 12 days is 1750 gallons or 146 gallons per day. Looks like no irrigation. Has pool, auto fill? Needs to check irrigation settings and for leaks 

running. 2 days, Thursday and Sunday. Settings should be around 20 minutes per zone. At this setting will use up to 19200 gallons per month plus in house use. Each zone 

038 F76 7834022620

8757077386 GAMBLE,KATHY (954) 648-1275

10500 VIA MILANO CT Lucity User David Alberigi



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:9736 ROYAL VISTA AVE Roslyn Lide-Miller Erick Ortega

2020-06-12T13:25:32.000-05:00 M-EXCHNG

2020-06-12T13:23:00.000-05:00 2020-06-12T13:27:00.000-05:00 Completed

Customer said have a low pressure. Water pressure was check and customer have 50 psi and neighbor have around 55 psi. I tell the customer I'm going to replace the meter 

and check valve if the issue continues she have to call a plumber to check the plumbing. I tell just in case to by pass the water heater and the water softener one by one to 

038 F79 3345818044

5360515044 FRYE,HEATHER (813) 981-4530

Please check premise, customer states there is a note stating there is a PVC line break past the meter box utility connection. Customer can be reached at Price,Caleb (407) 

284-7002 - thank you - csr-Mark

2020-06-12T18:00:00.000-05:00 2020-06-12T09:36:00.000-05:00 Completed

Found leaks on customer side 1' after check valve. See attached. Leak is around 2 gallons per minute. Customer was present. Customer is going to fixed. No leaks on our side. 

Provide read 449270. Service off by customer request. EHO.

038 F85 8732140433

8736100000 CHUCK,SANDRA (407) 484-1432

10922 CRESCENT RIDGE LOOP Lucity User Erick Ortega

2020-06-12T19:02:00.000-05:00 2020-06-12T09:37:00.000-05:00 Completed

MR ID: 784888170728, MR REMARK: LK...Customer present. Found leaks on customer side. EHO.

038 F82 3945994140

9645547561 Price,Caleb (407) 284-7002

11449 CRESCENT PINES BLVD Mark Fry Erick Ortega

2020-06-11T15:48:16.000-05:00 CHK STAT

Customer have water softener and she said have service around 7 months ago. I'm going to replace the meter and the check valve. Another FA was made for meter 

exchanged...EHO.

038 F82 3943586123

9645547561 Price,Caleb (407) 284-7002

11449 CRESCENT PINES BLVD Batch System Erick Ortega

2020-06-11T19:02:07.000-05:00 M-WARN

2020-06-12T11:26:31.000-05:00 M-SIO High or Low Pressure in the Water

Customer emailed - Been having water pressure issues for many months and my plumber just said it's probably an issue at your level as my neighbors fixtures in the ground 

box looks much newer than mine.I've been here since 2003 and haven't had any issues but my neighbors crepe myrtles I noticed are coming to my house and there is another 

2020-06-12T20:00:00.000-05:00 2020-06-12T13:07:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-06-11T18:00:00.000-05:00 2020-06-11T10:01:00.000-05:00 Completed

No leaks detected at the meter. Provide read 6081010. EHO.

038 F76 3738703902

2818229370 AVERY,SHANA (352) 978-4454

Waiver on file. Turned service on. No leaks. Provide read 3535840. EHO.

038 F76 5828839783

0485184657 DEJESUS,ANA (203) 217-8433

13221 VIA ROMA CIR April Clark Erick Ortega

2020-06-10T10:08:46.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

038 F85 1782992460

7433328145 Dunton,Luciana (508) 496-9011

10829 PRIEBE RD Carl Crutchfield Erick Ortega

2020-06-10T13:14:55.000-05:00 M-ON

Turn on meter. *Waiver on file*. If needed, customer contactLuciana at 508-496-9011 - carl

2020-06-11T18:00:00.000-05:00 2020-06-11T08:53:00.000-05:00 Completed

4061525655 MANCERA,DANIEL (352) 396-0156

14309 Hidden Ct Jacqueline Chandler Erick Ortega

2020-06-05T07:58:42.000-05:00 INSTLMTR

5/8 Lot 73

2020-06-11T18:00:00.000-05:00 2020-06-11T13:44:00.000-05:00 Completed

Found a lot of lumber and trash on top of the meter box...need to be removed. I let office know.... On 6/09...same...EHO. Today 6/10 I talk with the manager and he told me that 

today is going to remove all the lumber and trash from the area! 9:55am...EHO. Same at 2:30pm New install 20552257. No leak. EHO.

2020-06-05T14:10:53.000-05:00 M-READ

Take final read and lock meter. Tag door for new. Harry Stafford 352-348-0719.....Roslyn

2020-06-12T00:00:00.000-05:00 2020-06-12T13:36:00.000-05:00 Completed

Turned off. No leaks. Provide read 904610. EHO.

038 F78 7730688834



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F77 3962513938

9637191902 SAMANOS,ELODIE (301) 529-3005

7169602704 Edge,Karen (407) 973-3107

10536 VIA COMO CT April Clark Erick Ortega

2020-06-10T10:04:47.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T10:17:00.000-05:00 Completed

No leaks detected at the meter. Provide read 326390. EHO.

14423 Hidden Ct April Clark Erick Ortega

2020-06-10T09:53:05.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T09:38:00.000-05:00 Completed

No leaks detected at the meter. Provide read 268930. See attached to confirm read and meter number. EHO.

038 F76 0060510451

2020-06-10T10:07:43.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T09:54:00.000-05:00 Completed

No leaks detected at the meter. Provide read 3650250. EHO.

038 F78 3868679800

7784631618 BAKSH,NAILAH (352) 617-9288

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T09:49:00.000-05:00 Completed

No leaks detected at the meter. Provide read 1975430. EHO.

038 F76 8939703589

2185918599 Gonzalez,Marilyn (917) 435-6153

10018 CRENSHAW CIR April Clark Erick Ortega

10010 CRENSHAW CIR April Clark Erick Ortega

2020-06-10T10:02:28.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-05-28T12:56:16.000-05:00 HIBILL

Re read and check for leaks.Four people live in the home.They run there sprinkler system twice a week for 30 minutes in 5 zones.They are concernred about the high bills. 

Andrea Brown at 407 461 7253.Thanks,Reggie

2020-06-09T20:00:00.000-05:00 2020-06-09T06:14:00.000-05:00 Completed

Read meter for 7 days 6/1/20 read is 4509670 dg 6/2/20 read 4510000 330 gallons 6/3/20 read 4510730 730 gallons 6/4/20 read 4515270 4540 gallons. Meter showing 0.250 

gpm leak. Tag to customer. Spoke to customer. Stated he irrigated last night, but still too much. Also needs to address leak. Suggested he inquire about the irrigation audit. 

038 F83 8187614540

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T12:18:00.000-05:00 Completed

No leaks. Provide read 5303960. EHO.

038 F75 4709478531

5900510214 BROWN,ANDREA (407) 461-7253

10707 LEMAY DR Reginald Jerome Danny Green

2020-06-11T09:29:00.000-05:00 2020-06-11T11:17:00.000-05:00 Completed

Shut off meter due to leak on customer side tag dood dg for tw complete for Tom Tom didn't give me a read.

038 F76 0794107894

6377854050 SAUERHOEFER THOMPSON,W 

ERIC

(407) 797-1399

9622 SARAGOSSA ST April Clark Erick Ortega

2020-06-10T09:49:13.000-05:00 M-REREAD

No leaks. Provide read 3050230. EHO.

038 F87 9863131970

9448541415 CAWLEY,JARAD (407) 509-6872

11606 KIPLING CT Lucity User Danny Green

2020-06-11T09:35:08.000-05:00 M-SIO General Investigation

Chucked called leak at meter by Tom Wright

12210 LAKESHORE DR April Clark Erick Ortega

2020-06-10T09:28:17.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T08:35:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-06-09T20:00:00.000-05:00 2020-06-09T08:58:00.000-05:00 Completed

Turned service on. No leaks. Provide read 67120. EHO.

038 F88 6451535460

Turned service on. No leaks. Provide read 544010. EHO.

038 F83 0576190190

6020319871 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #29 Jerry Lazarre Erick Ortega

2020-06-08T11:00:23.000-05:00 M-ON

Please read meter and connect for new customer. Point of contact is Kate at 407-353-0868. Waiver on file - Thank you - Jerry,CS

038 F83 9363391752

4837970361 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #18 Jerry Lazarre Erick Ortega

2020-06-08T10:31:42.000-05:00 M-ON

Please read meter and connect for new customer. Point of contact is Kate at 407-353-0868. - Thank you - Jerry,CS....Waiver on File...Roslyn

2020-06-09T20:00:00.000-05:00 2020-06-09T08:47:00.000-05:00 Completed

2883608609 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #35 Jerry Lazarre Erick Ortega

2020-06-08T10:53:04.000-05:00 M-ON

Please read meter and connect for new customer. Point of contact is Kate at 407-353-0868. Waiver on file - Thank you - Jerry,CS

2020-06-09T20:00:00.000-05:00 2020-06-09T08:53:00.000-05:00 Completed

Turned service on. No leaks. Provide read 700360. EHO.

12540 CR 561 #34 Jerry Lazarre Erick Ortega

2020-06-08T10:46:59.000-05:00 M-ON

Please read meter and connect for new customer. Point of contact is Kate at 407-353-0868. WAITING ON WAIVER - Thank you - Jerry,CS

2020-06-09T20:00:00.000-05:00 2020-06-09T08:51:00.000-05:00 Completed

Customer present. Turned service on. No leaks. Provide read 401660. EHO.

038 F83 6960645942

1273586160 Cypress Cove Holdings LLC (352) 364-9798



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1366608023 Pettingell,Meghan (407) 301-8101

10328 VISTA PINES LOOP Patricia Askia Erick Ortega

2020-06-08T14:36:03.000-05:00 M-READ

Take read and start for Kumar, (646) 660-3763 starting services as of 06/09/20 Patricia

2020-06-09T18:00:00.000-05:00 2020-06-09T12:16:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1501550. EHO.

10417 LAKE HASSON CIR Patricia Askia Erick Ortega

2020-06-08T11:16:17.000-05:00 M-ON

Nancy staring services as of 06/09/20 Take read and start services t@ waiting on waiver @ hank you Patricia

2020-06-09T18:00:00.000-05:00 2020-06-09T09:37:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 5060. EHO.

038 F81 3978241963

2020-06-08T13:50:51.000-05:00 M-OFF

Please take final read, turn off and tag door for new. Daniel 256,343.1129. Thank you, Chariti CR!

2020-06-09T18:00:00.000-05:00 2020-06-09T13:03:00.000-05:00 Completed

Turned service off. No leaks. Provide read 3535840. EHO.

038 F81 8820159987

1034018598 JIMENEZ,LEOPOLDO (786) 725-7037

Please re-read meter and check for leak. Patricia Graham 754-581-2779 - SW

2020-06-09T20:00:00.000-05:00 2020-06-09T12:30:00.000-05:00 Completed

No leaks detected at the meter. Provide read 1454650. EHO.

038 F85 1788827089

7433328145 Dunton,Luciana (508) 496-9011

10829 PRIEBE RD Chariti Phillips Erick Ortega

8679605995 GRAHAM,PATRICIA (754) 581-2779

11641 GRAND BAY BLVD Shanika Wright Erick Ortega

2020-06-08T14:06:38.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-05T08:02:05.000-05:00 INSTLMTR

5/8 Lot 1

2020-06-08T18:00:00.000-05:00 2020-06-08T14:31:00.000-05:00 Completed

New install 20552317. Hose bib. See attached. No leaks. EHO.

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Warren Young , can be contacted at ph 352-394-3524 , thanks Kelly

2020-06-08T20:00:00.000-05:00 2020-06-08T12:15:00.000-05:00 Completed

Reeds are in line with previous read. Read meter no leaks present tech door for customer to check irrigation Ron times very large yard very green grass tagged door

038 F78 4714355685

5263522238 Tabilo,Violleta (305) 951-5172

10108 Grande Loop Jacqueline Chandler Erick Ortega

2020-06-08T20:00:00.000-05:00 2020-06-08T12:37:00.000-05:00 Completed

Read is in line they need to turn irrigation times or days down. Raining every day dg.. read 1119100 no leaks

038 F88 2685893126

2687300000 YOUNG,WARREN (352) 394-3524

11708 CENTER POINTE CT Kelly Hagan James Kilgore JR

2020-06-05T09:06:44.000-05:00 HIBILL

Turned service on. No leaks. Provide read 10. EHO.

038 F79 7673819140

1614142509 Bennett,Tracy (407) 961-2844

9531 LYNWOOD ST Zakia Bouldin Danny Green

2020-06-05T12:40:44.000-05:00 HIBILL

Please re-read meter and check for leak. Customer complaining of high usage. Please notify cust if leak found. Tara can be reached at 321-443-2037

038 F83 0960045399

2067095741 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #33 Jerry Lazarre Erick Ortega

2020-06-08T10:40:12.000-05:00 M-READ

Please read meter and connect for new customer. Point of contact is Kate at 407-353-0868. Please make sure water is on. Customer feels that there is no service at premise. - 

Thank you - Jerry,CS...Waiver on file in case water is off..Roslyn

2020-06-09T18:00:00.000-05:00 2020-06-09T08:50:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-08T09:53:00.000-05:00 2020-06-08T08:41:00.000-05:00 Completed

No leaks detected at the meter. Provide read 1028200. EHO.

Concrete lid, metal flap is broken. Found nothing wrong with the meter box . See attached. No leaks. Provide read 507930. EHO.

038 F75 0124966017

0126810000 MYERS,EDWARD E (352) 243-9198

10718 WINDHILL CT Kaitlynn Gilbert Erick Ortega

2020-06-04T09:53:56.000-05:00 M-REREAD

Please reread meter and check for leaks high usage Mr. Myers can be reached at 352-243-9198 thank you kg

038 F82 8297403964

1775533491 THORSTEN,CLAIRE (262) 716-6561

11505 OSPREY POINTE BLVD Tina Richardson Erick Ortega

2020-06-03T15:41:02.000-05:00 MTRBBOX

Claire emailed that her meter lid is missing she can be reached at 262-716-6561...tina

2020-06-08T18:00:00.000-05:00 2020-06-08T13:38:00.000-05:00 Completed

7436942725 Nunez,Maria (786) 659-4729

11040 VERSAILLES BLVD Stephanie Muniz Erick Ortega

2020-06-05T12:50:54.000-05:00 M-REREAD

please re-read meter and please confirm no more for leaks, Maria called to report she has fixed leak with sprinkler system, if necessary she can be reached at (786) 659-4729, 

please do not tag door due to covid-19- sm

2020-06-08T18:00:00.000-05:00 2020-06-08T09:02:00.000-05:00 Completed

No leaks detected at the meter. Provide read 1197950. EHO.

12824 CLOVERDALE LN Tina Richardson Erick Ortega

2020-06-05T11:20:13.000-05:00 M-READ

please take start read, Bradford can be reached at 321-443-5474..tina

2020-06-08T18:00:00.000-05:00 2020-06-08T09:36:00.000-05:00 Completed

Leave service on. No leaks. Provide read 3981060. EHO.

038 F84 3141733694

038 F75 3754976308

6233939062 DIERLICH,BRADFORD (321) 443-5474



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1034018598 JIMENEZ,LEOPOLDO (786) 725-7037

10417 LAKE HASSON CIR Carl Crutchfield Erick Ortega

2020-06-04T08:57:10.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Gerald at 313-587-1685 - carl

2020-06-05T18:00:00.000-05:00 2020-06-05T08:26:00.000-05:00 Completed

14113 COOSA CT Roslyn Lide-Miller Garrett Wooding

2020-06-05T13:26:04.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report high water pressure. Please investigate. William J Caldecutt 407-404-3146....Roslyn

2020-06-05T20:00:00.000-05:00 2020-06-05T14:36:00.000-05:00 Completed

80 psi coming out of hose bib on side of house, told customer to install prv we cannot turn down pressure just for him

038 F81 8827538005

2020-06-05T11:13:28.000-05:00 M-SIO Water Main Break

David Touchhe called broke water main when trying to de-root a tree cross streets are Avenida and lakeshore drive,center idland in middle of road when you drive on street if 

needed can contact David 4074678589 thank you kg

2020-06-05T20:00:00.000-05:00 2020-06-05T14:37:00.000-05:00 Completed

Placed 1 inch repair bandaid on cut service line.

038 F76 3924163160

3921100000 CALDECUTT,WILLIAM J (407) 404-3146

Please reread meter and check for leaks high usage 2018-3 IH Borrower LP can be reached at 844-858-9920 thank you kg

2020-06-08T09:51:00.000-05:00 2020-06-08T08:47:00.000-05:00 Completed

No leaks detected at the meter. Provide read 5519960. EHO.

038 F86 0885577826

6908782264 COYNE,ROBERT K (386) 569-6592

11320 AVENIDA AUGUSTA BLVD Kaitlynn Gilbert Garrett Wooding

038 F75 1537672952

5114413813 2018-3 IH BORROWER LP (844) 858-9920

10725 WINDHILL CT Kaitlynn Gilbert Erick Ortega

2020-06-04T09:51:33.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-06-02T13:30:13.000-05:00 M-SIO General Investigation

Customer called clermont office to report a leak near meter.

2020-06-02T19:00:00.000-05:00 2020-06-02T15:01:00.000-05:00 Completed

Customer complaining of high bill. Please reread meter and check for leaks. Paul 850.250.8991. Thank you, Chariti CR!

2020-06-03T20:00:00.000-05:00 2020-06-03T10:16:00.000-05:00 Completed

No leaks detected at the meter. Provide read 4601160. EHO.

038 F87 3499721689

3491310000 SUPINGER,WILLIAM (352) 243-1335

11742 OSWALT RD Lucity User Art Austin

2020-06-04T14:02:00.000-05:00 2020-06-04T14:07:00.000-05:00 Completed

Exchanged out meter and installed new meter

038 F76 3238996193

9622920552 TODD,PAUL (850) 250-8991

13526 VIA ROMA CIR Chariti Phillips Erick Ortega

2020-06-02T10:38:33.000-05:00 M-REREAD

Changed date, scheduled for same day service. No leaks detected. Provide read 522110. EHO.

038 F75 7001601437

7008310000 DENTON,COLIN (352) 394-6243

11313 LEMAY DR Lucity User James Kilgore JR

2020-06-02T14:05:48.000-05:00 M-EXCHNG

RECEIVED CALL FROM AREA MANAGER STATING THAT THE CUSTOMER SAYS SHE HEARS NOISES WHEN THE WATER IS ON.

038 F75 6163517069

9454534620 SUAREZ,NEREIDA (787) 379-5858

12846 FISH LN Kaitlynn Gilbert Erick Ortega

2020-06-04T10:04:05.000-05:00 M-REREAD

Please reread meter and check for leaks reads are not in line Nereida can be reached at 787-379-5858 thank you kg

2020-06-05T10:04:00.000-05:00 2020-06-05T10:04:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 5060. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

RECEIVED CALL FROM AREA MANAGER STATING THAT THE CUSTOMER SAYS SHE HEARS NOISES WHEN THE WATER IS ON. I CHECKED THE SOUND IT WAS 

COMING FROM THE DUAL CHECK. I CHANGED THE DUAL CHECK AND THE METER. I'LL MAKE A SEPARATE ORDER FOR THE. ETER EXCHANGE

038 F75 2259138195

4732416220 PENDERS,WILLIAM (917) 364-2455

12807 CLOVERDALE LN Chariti Phillips Danny Green

2020-05-29T09:25:05.000-05:00 HIBILL

Customer is disputing high bill. Please reread meter and check for leaks, tag door with results. Thank you, Chariti CR!

038 F75 7007550685

7008310000 DENTON,COLIN (352) 394-6243

11313 LEMAY DR Lucity User James Kilgore JR

2020-06-02T14:05:48.000-05:00 M-SIO General Investigation

RECEIVED CALL FROM AREA MANAGER STATING THAT THE CUSTOMER SAYS SHE HEARS NOISES WHEN THE WATER IS ON.

2020-06-02T13:57:00.000-05:00 2020-06-04T14:07:00.000-05:00 Completed

3377950431 BOTTEY,MARK (407) 758-6047

10402 VISTA PINES LOOP Mark Fry Garrett Wooding

2020-05-19T10:10:43.000-05:00 MTRBBOX

Please repair meter valve as it is not working properly per customer Mark Booty, Ph#407.758.6047, thank you - csr-Mark

2020-06-02T18:00:00.000-05:00 2020-06-02T07:52:00.000-05:00 Completed

Customers curb valve is hard to turn off, advised him he should have a shut off on his house and not be using our shut off valve. Will talk to chuck about having this replaced. 

Chuck advised to put it on board for eco to change Will make new work order when work is completed.

10329 VISTA PINES LOOP Isabel Ceballos Garrett Wooding

2020-06-01T08:37:16.000-05:00 M-READ

Read & leave on for new Crystal Hodges 810-513-8741

2020-06-02T18:00:00.000-05:00 2020-06-02T15:06:00.000-05:00 Completed

Read 827320

038 F81 1375999904

Leak was at neighbors RPZ. Occasional drip. Not registering on the meter. Advised that as this is customer owned device we do not provide service. Read 855280.

038 F81 1401793175

9325066545 HODGES,CRYSTAL (810) 513-8741



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0583588315 LYNN,NICOLAS (352) 235-5202

10821 CRESCENDO LOOP Chariti Phillips Danny Green

2020-05-27T09:53:10.000-05:00 M-READ

Please take start read and leave on for new. Jeffery 407.595.2830. Thank you, Chariti CR!

10134 LENOX ST Lorie Mayeski Art Austin

2020-05-15T15:08:18.000-05:00 M-READ

Take Final read and leave on for new customer, GanPat Shiwram , ph 561-308-9019 -Kelly

2020-06-01T18:00:00.000-05:00 2020-06-01T13:25:00.000-05:00 Completed

Provide current meter read, 1441380. Service left on as per instructions. No leaks at this time.

038 F80 8519322019

2020-05-20T12:52:39.000-05:00 M-READ

Please take start read and leave on meter.. Robert contact # 352-223-8835- Tiara

2020-06-01T18:00:00.000-05:00 2020-06-01T14:23:00.000-05:00 Completed

Provide current meter read, 495070. Service left on as per instructions. No leaks at this time.

038 F81 8489380622

7714100278 SHIWRAM,GANPAT (561) 308-9019

Please read meter and leave on for new customer. Point of contact is Andres at 407-450-5841 - Thank you - Jerry,CS

2020-06-01T20:00:00.000-05:00 2020-06-01T10:52:00.000-05:00 Completed

Read 2094500

038 F76 2357164886

5184915052 DAVIS,ROBERT (352) 223-8835

14339 SANHATCHEE ST Hayes Tiara Art Austin

2020-06-01T20:00:00.000-05:00 2020-06-01T10:41:00.000-05:00 Completed

Tag door check irrigation system times and days check to make sure no broken heads. Did they fill the pool? No leaks at this time dg

038 F76 1904704429

9714742106 Rodriguez,Andres (407) 450-5841

9654 SARAGOSSA ST Jerry Lazarre Danny Green

2020-05-29T11:50:34.000-05:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-05-22T08:34:02.000-05:00 M-OFF

Andrew (352) 394-7663 called to report leak at the meter states it is filled up with water above the meter the box is full of water, please investigate thanks Patricia

2020-06-01T00:00:00.000-05:00 2020-06-01T10:25:00.000-05:00 Completed

Leaking gasket. Fixed no more leaks. Someone keeps running over meter box broken lid. Dg

038 F82 3008987141

5161208231 Gatz,Nicole (207) 319-8090

10628 LAKE RALPH DR Jerry Lazarre Erick Ortega

2020-06-01T18:00:00.000-05:00 2020-06-01T09:48:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F88 0484434766

8284320826 BAILEY,ANDREW (352) 394-7663

11939 CYPRESS LN Patricia Askia Danny Green

2020-06-01T09:36:49.000-05:00 M-SIO General Investigation

Read 6018870

038 F83 5880405678

3257525315 Marlow,Anthony (321) 320-1930

12540 CR 561 #8 Patricia Askia Danny Green

2020-05-29T09:39:23.000-05:00 M-READ

Please take final read and transfer over to Anthony (321) 320-1930 as of 06/01/20,Thanks Patricia

038 F75 1239936506

2765632460 SAMOT,RALPH (631) 575-2830

10737 WINDHILL CT Reginald Jerome Danny Green

2020-05-26T14:22:15.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Ralph Samot at 631 575 2830.Thanks,Reggie

2020-06-01T18:00:00.000-05:00 2020-06-01T10:38:00.000-05:00 Completed

2020-06-01T18:00:00.000-05:00 2020-06-01T09:36:00.000-05:00 Completed

Read meter leave on no leaks present dg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Leave service on. No leaks. Provide read 455310. EHO.

038 F75 8151631499

3540537757 DEFREITES,KATY (352) 227-0401

13002 CALABAY CT Jerry Lazarre Erick Ortega

2020-05-29T13:51:01.000-05:00 M-SIO Water Service Line Break

038 F80 5049237490

5569951195 MCKENZIE,KIARA (732) 789-3387

10740 SIENA DR Reginald Jerome Erick Ortega

2020-05-28T07:54:00.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Kiara M. at 732 789 3387.Thanks,REggie

2020-05-29T20:00:00.000-05:00 2020-05-29T12:27:00.000-05:00 Completed

9713444420 ARCHER,CHRIS (918) 361-0963

10712 SUMMIT LAKES LN Reginald Jerome Erick Ortega

2020-05-18T11:10:38.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Mr. Chris Archer at 407 222 3051.Thankls,REggie

2020-05-29T20:00:00.000-05:00 2020-05-29T10:27:00.000-05:00 Completed

Leave service on. No leaks. Provide read 4077260. EHO.

10271 LENOX ST Reginald Jerome Erick Ortega

2020-05-28T14:25:43.000-05:00 M-READ

Take final read for previous customer & leave on for the new customer Debra Brown at 410 241 9116.Thanks,Reggie

2020-05-29T20:00:00.000-05:00 2020-05-29T10:04:00.000-05:00 Completed

Leave service on. No leaks. Provide read 491200. EHO.

038 F83 3122012928

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Richard at 423-260-5259. Thanks, Jerry, CSR

2020-05-29T20:00:00.000-05:00 2020-05-29T09:48:00.000-05:00 Completed

Turned service off. No leaks. Provide read 3270240. EHO.

038 F81 9408691682

6827081124 BROWN,DEBRA (410) 241-9116



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9131332335 FUSILLO,ANTHONY (330) 610-4760

9653 SARAGOSSA ST Reginald Jerome Erick Ortega

14368 Hidden Ct Kelly Hagan Erick Ortega

2020-05-20T10:42:44.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Alexis Burns , can be contacted at, ph 724-771-6176 , thanks Kelly

2020-05-28T20:00:00.000-05:00 2020-05-28T08:21:00.000-05:00 Completed

Read 153770 Customer is running irrigation everyday, but states every neighbor does the same and she is the only one with a high bill. Explained to her that 4 zones at 20 mins 

per zone uses approx 19200 gallons a month, and she is just not understanding. Asked her to place the irrigation system on two days a week like it is supposed to and she will 

038 F76 5285963208

2020-05-27T12:51:19.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Vickie Wheat, can be contacted at ph 573-353-5200 , if possible, please mark where meter 

is, as unknown to customer, thanks Kelly

2020-05-28T20:00:00.000-05:00 2020-05-28T06:05:00.000-05:00 Completed

Read meter 1293070 no leaks present need to check irrigation settings and if they have broken heads need to fix if so.. check water softener if they have one. Dg Marked meter 

where blue flag is.. over by power transformer

038 F78 5640594448

0343775706 Burns,Alexis (724) 771-6176

Please turn on for new customer. Nicole 207-319-8090 Thanks, Patty

2020-05-29T18:00:00.000-05:00 2020-05-29T15:09:00.000-05:00 Completed

Turned on no leaks present

038 F88 4613917651

3197809449 Wheat,Vickie (573) 353-5200

11528 GRAND BAY BLVD Kelly Hagan Danny Green

2020-05-29T20:00:00.000-05:00 2020-05-29T14:23:00.000-05:00 Completed

Turned service off. No leaks. Plumber present. EHO.

038 F82 3000745169

5161208231 Gatz,Nicole (207) 319-8090

10628 LAKE RALPH DR Patricia Hardy James Kilgore JR

2020-05-29T14:32:57.000-05:00 M-ON

Please investigate leak outside premise. Plumber busted line while doing repairs and can not turn off water. Point of contact is Katy at 352-227-0401. Thank, Jerry



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take read and leave on for new customer Brittany, Wegner Ph#(407) 810-8073 Thank you - csr- Mark Fry

2020-05-28T18:00:00.000-05:00 2020-05-28T13:23:00.000-05:00 Completed

Leave service on. No leaks. Provide read 150700. EHO.

038 F84 3149066056

7436942725 Nunez,Maria (786) 659-4729

11040 VERSAILLES BLVD Stephanie Muniz Danny Green

2020-05-28T20:00:00.000-05:00 2020-05-28T16:40:00.000-05:00 Completed

Customer had a leak on the lake side irrigation...he turned off the irrigation valve him self

038 F82 7207710118

8923096906 Wegner,Brittany (407) 810-8073

10638 LAKE RALPH DR Mark Fry Erick Ortega

2020-05-27T07:41:34.000-05:00 M-READ

Pike ran over meter box. Pike repaired leak on customer side dg jk

038 F86 3884588510

0930672278 Trabal,Merida (787) 340-3909

10637 ALAMEDA ALMA RD Sandra Soto James Kilgore JR

2020-05-28T15:19:24.000-05:00 M-SIO Water Service Line Break

Merida 787-340-3909 called, states leak at meter, wind blew over some shed with pump, fell over, meter registering usage, please investigate, Thank you, Sandra

038 F85 6446032826

3066790844 PEDREIRA,LESLIE (772) 766-1931

9411 LAKESHORE DR Hayes Tiara Danny Green

2020-05-28T12:13:06.000-05:00 M-SIO Water Miscellaneous Complaint

Dwayne called to report leak.. contact # 980-297-1953

2020-05-28T20:00:00.000-05:00 2020-05-28T13:06:00.000-05:00 Completed

2020-05-27T09:22:59.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Anthony F. at 330 610 4760 Thanks,REggie

2020-05-28T20:00:00.000-05:00 2020-05-28T09:09:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1766210. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read 592910 cannot find any leaks but usage has jumped in the last two months, first was pressure washing which customer assumed would jump Bill, but now last months bill 

is even higher than when they pressure washed. Usage in 10 days is 6,070 which is 607 a day Projected 30 days use is 18,210 which is still showing high usage compared to 

038 F74 4075680753

4073200000 VENDITTI,RAY (407) 493-1772

038 F82 5060285193

9137600877 Shendok,Danielle (407) 401-6453

11322 SUSAN'S POINTE DR Patricia Hardy Erick Ortega

2020-05-19T16:04:50.000-05:00 M-SIO Water Miscellaneous Complaint

Customer usage went from 10,000 gal to over 21,000 gal. Please re-read meter, check and document any leaks. Danielle 407-401-6453 Thanks, Patty

2020-05-27T18:00:00.000-05:00 2020-05-27T12:56:00.000-05:00 Completed

1960735849 Owens,Tanedra (407) 470-9443

10032 LENOX ST Kaitlynn Gilbert Erick Ortega

2020-05-26T13:17:28.000-05:00 M-READ

Please take start read and leave on for new customer Tanedra 407-470-9443 thank you kg

2020-05-27T18:00:00.000-05:00 2020-05-27T13:08:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1359540. EHO.

9654 SARAGOSSA ST Patricia Hardy Erick Ortega

2020-05-26T08:22:21.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for services. David 407-218-2234 Thanks, Patty

2020-05-27T18:00:00.000-05:00 2020-05-27T10:18:00.000-05:00 Completed

Turned service off. No leaks. Provide read 2094230. EHO.

038 F81 4078278277

2020-05-26T09:19:38.000-05:00 HIBILL

please re-read meter and check for leaks, Maria called to dispute bill she stated no diff in usage and no leaks, she is only 1 person and home is vacant most of the time during 

the day, plz do not tag door due to coivd-19, if necessary she can be reached at (786) 659-4729- sm

2020-05-27T18:00:00.000-05:00 2020-05-27T07:25:00.000-05:00 Completed

Read meter 1189190 Read from 5/19 to 5/27 usage is 18,000 gallons No leaks at the meter she needs to check irrigation system and if she has a water softener. She has flags 

in the yard probably for sprinklers that could be broken or need to be fixed. But no problems on our side dg

038 F76 1909688235

9714742106 Rodriguez,Andres (407) 450-5841



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8462225302 TRUPIA,HEATHER (352) 801-4586

11311 HARDER RD Kelly Hagan Erick Ortega

2020-05-21T14:22:57.000-05:00 CHK STAT

Please verify no leaks, as Madison Scott, ph 407-760-6677, states Leak has been repaired - Kelly

2020-05-22T20:00:00.000-05:00 2020-05-22T09:29:00.000-05:00 Completed

No leaks detected at the meter. Provide read 1590900. EHO.

038 F85 0327582669

2020-05-18T13:33:00.000-05:00 M-READ

Please take final read and leave for new customer Charles call if necessary 407-790-6494.

2020-05-26T18:00:00.000-05:00 2020-05-26T11:19:00.000-05:00 Completed

Read 538380

038 F82 1067143670

3541128632 SCOTT,MADISON (407) 760-6677

Received call from after hours call center with low water pressure.

2020-05-26T22:03:00.000-05:00 2020-05-26T22:16:00.000-05:00 Completed

Called and spoke to Ray. He stated had a trickle coming from kitchen sink faucet. Went out to meter box and found meter turning so fast was making noise. He turned off meter. 

No visible signs of a leak around meter or box. I let him know we do not perform repairs on house side of meter. Asked me where leak could be? Could be between house and 

038 F85 5403241689

0306059430 Crowther,Charles (407) 790-6494

11042 OAKSHORE LN Kimberly Andrews Garrett Wooding

2020-05-27T07:28:00.000-05:00 2020-05-27T08:47:00.000-05:00 Completed

Customer was present. I went there and customer have someone check in his plumbing. Customer knows that he is responsible to fixed the leak. Leak is around 12 to 14 feet 

after the meter on customer side. No leak on our side. Provide read 4282970. EHO.

038 F74 4073441763

4073200000 VENDITTI,RAY (407) 493-1772

10217 LAKE LOUISA RD Lucity User David Alberigi

2020-05-26T22:05:16.000-05:00 M-SIO General Investigation

10217 LAKE LOUISA RD Lucity User Erick Ortega

2020-05-27T07:40:34.000-05:00 M-SIO General Investigation

After hours call (Dave A.on 5/26/20 leak on customer side...Chuck S. Call me at 7:30 am on 5/27/20 to check status with the customer...



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take read for new customer Mr Zeng Ph#(630) 670-0393, thank you - csr-Mark

2020-05-22T18:00:00.000-05:00 2020-05-22T09:08:00.000-05:00 Completed

Customer at home (new house). Turned service on. No leaks. EHO.

038 F78 7804881329

2020-05-22T20:00:00.000-05:00 2020-05-22T11:42:00.000-05:00 Completed

Test scheduled for Friday 10:00a.m. Meter passed the performance test with a total % accuracy of 98.36. No need to replace meter.

038 F80 2873010310

2640595070 Zeng,Zhisong (630) 670-0393

12381 HULL RD Mark Fry Erick Ortega

2020-05-21T13:26:32.000-05:00 M-ON

Found leak (around 5 gallons per minute) on customer side. See attached. Turned service off by customer request. No leaks on our side. Provide read 1751330. EHO.

038 F76 7541260103

9352737745 Kaiser,Jeffery (865) 386-2912

10001 CRENSHAW CIR Chariti Phillips David Alberigi

2020-05-20T10:22:44.000-05:00 TESTMTR

Customer is still contesting bill after HBC. Please schedule meter test with Jeffery 865.386.2912. Thank you, Chariti CR!

038 F81 8297488073

1212314437 ZEUNER,TRACY (609) 254-5058

10550 CEDAR FOREST CIR Jerry Lazarre Erick Ortega

2020-05-22T07:52:33.000-05:00 M-SIO Water Service Line Break

Leak reported by tree in front of house. Please investigate. Point of contact is Tracey at 321-295-2110. Thanks, Jerry

2020-05-22T20:00:00.000-05:00 2020-05-22T08:36:00.000-05:00 Completed

10124 YONAOMI CIR Alisha Greer Danny Green

2020-05-12T09:30:29.000-05:00 HIBILL

Please re-read meter and check for leaks. Usage is significantly higher for April and customer is concerned about high bill.. Eddie (352)801-4586..Thanks and Be Safe..Alisha 

CR

2020-05-22T20:00:00.000-05:00 2020-05-22T12:17:00.000-05:00 Completed

Usage from 4/13 to 5/13 so far is 21,310 gallons Usage from 3/11 to 4/13 was 42,200 gallons. They need to check irrigation settings and times. Seems like they could have cut 

back since April from read history. Tag door. Dg Called owner left voicemail I'll read for 7 days dg From 5/11/20 to 5/13/20 they used 3,120 gallons 5/13/20 read. 3470050 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read 1590800 Customer has very small leak, explained to customer to check toilets, sinks, and irrigation heads.

038 F88 9685785241

038 F82 1069197770

3541128632 SCOTT,MADISON (407) 760-6677

11311 HARDER RD Jerry Lazarre Garrett Wooding

2020-05-20T16:02:34.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer disputing high bill. If necessary, please contact Alan at 407-760-6677. Thanks, Jerry, CSR - Jerry

2020-05-21T20:00:00.000-05:00 2020-05-21T09:41:00.000-05:00 Completed

3039513818 Boop,Gregory (407) 620-9300

11006 BRONSON RD Chariti Phillips Erick Ortega

2020-05-19T11:28:20.000-05:00 M-READ

Please take start read and leave on for new. Gregory 407.630.9300. Thank you, Chariti CR!

2020-05-22T18:00:00.000-05:00 2020-05-22T13:09:00.000-05:00 Completed

Leave service on. No leaks. Provide read 743080. EHO.

12540 CR 561 #12 Patricia Askia Erick Ortega

2020-05-21T09:43:27.000-05:00 M-READ

Please take final read and start service for Kayla (305) 878-7866, thanks you Patricia

2020-05-22T18:00:00.000-05:00 2020-05-22T10:42:00.000-05:00 Completed

Leave service on. No leaks. Provide read 190760. EHO.

038 F84 1797049836

2020-05-20T10:31:18.000-05:00 M-READ

Read & leave on for new Jennifer Duarte 321-512-4981

2020-05-22T18:00:00.000-05:00 2020-05-22T08:17:00.000-05:00 Completed

Provide current meter read, 153040. Sprinkler running at time of read.

038 F83 8277016938

9314392043 Cypress Cove Holdings LLC (352) 364-9798

6714775191 DUARTE,JENNIFER (321) 512-4981

14396 Hidden Ct Isabel Ceballos Art Austin



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11700 PINELOCH LOOP Patricia Askia Garrett Wooding

2020-05-20T10:09:14.000-05:00 HIBILL

Dalmas (407) 406-6914 called to report high usage and high read please re read meter, last meter shows no leaks please confirm if no leaks, he has irrigation system, advised 

him to check settings, she is still disputing usage thank you! Patricia

2020-05-21T00:00:00.000-05:00 2020-05-21T10:09:00.000-05:00 Completed

Read 3650010 Customer failed to tell customer service that she had a leak in backyard. No leaks present.

2020-05-20T12:56:28.000-05:00 M-SIO Water Miscellaneous Complaint

Customer's usage doubled and they state there was no change in any water habits. Please re-read meter and check/document any leaks. DO NOT tag door. Lauren 407-408-

5522 Thanks, Patty

2020-05-21T18:00:00.000-05:00 2020-05-21T12:02:00.000-05:00 Completed

Read 2084470 no leaks

038 F87 9096590390

5950425234 Noel,Lancie Dalmas (407) 406-6914

Dennis Robertson called to say that there is a slow leak somewhere.Can a tech be sent out today to figure out were it is coming from.Can you leave a tag on the door too? If not 

I asked him to call us back tomorrow.Thanks,Reggie

2020-05-21T20:00:00.000-05:00 2020-05-21T10:30:00.000-05:00 Completed

Read 288580 meter is showing small leak. We are not responsible for finding leaks for customer. They need to call plumber. No answer at door or phone, left tag

038 F87 3599972176

9963628493 Blatzheim,Lauren (407) 408-5522

11640 PINELOCH LOOP Patricia Hardy Garrett Wooding

2020-05-21T20:00:00.000-05:00 2020-05-21T10:18:00.000-05:00 Completed

Read 318620 no leaks

038 F88 7411896772

4172229680 ROBERTSON,LAURA G (920) 428-9691

11644 WATER RIDGE LN Reginald Jerome Garrett Wooding

2020-05-20T09:03:02.000-05:00 M-SIO Water Miscellaneous Complaint

6028788946 THOMAS,ZACK (407) 793-9596

10275 Harmony Ridge Way Tina Richardson Garrett Wooding

2020-05-20T10:20:47.000-05:00 M-REREAD

please reread meter customer believe reads are not right please update read if needed Zack can be reached at 407-793-9596...tina



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Repair leak.

2020-05-20T15:41:00.000-05:00 2020-05-21T08:01:00.000-05:00 Completed

Repair leak in service line just behind curb stop. Replace 3' of 1" poly with 1 coupler. Includes excavate and backfill. Work performed and completed by Traverse Group on 

5/8/20.

2020-05-20T20:00:00.000-05:00 2020-05-20T08:41:00.000-05:00 Completed

Flushed hose bib outside for 10 minutes. Clean water from time they were turned on until time they were shut off. Inside toilets and sinks had black sediment in them. Looked in 

back and found a filtration system. Looks like they haven't been changed since 9-2019. Advised the sediment is probably from filters breaking apart inside. He is calling 

038 F85 2737008751

2732210000 DETTER,LAURA A (352) 536-0140

10920 BIG TREE LN Lucity User David Alberigi

2020-05-20T15:45:05.000-05:00 M-SIO General Investigation

Read 561490 customers irrigation was set to everyday, twice a day for 50 minutes a zone. Helped her switch irrigation and told her to get in contact with builder to figure bill out. 

She called him immediately and was thankful for the help.

038 F73 9016279284

6565769346 Chick-Fil-A (352) 241-8680

16110 Hammock Ridge Rd Kelly Hagan Garrett Wooding

2020-05-20T07:30:01.000-05:00 M-SIO Water Miscellaneous Complaint

Sediment in water, please investigate. Rocky Destifano, ph, 407-247-9348. thanks, Kelly

038 F78 8837823578

5930556164 Washington,Tony (541) 848-1263

14422 Hidden Ct Reginald Jerome Garrett Wooding

2020-05-19T15:55:25.000-05:00 HIBILL

RE read meter & check for leaks.5 people live in the home.They have a sprinkler system but he doesn't know how many days that it is set to be used for or the amount of time or 

the number of zones.They just moved in about 3 weeks ago showing over 134k gallons of water being used.Tony Washington at 541 848 1263.Thanks,Reggie

2020-05-20T20:00:00.000-05:00 2020-05-20T09:51:00.000-05:00 Completed

1105997017 MCLEES,BRANDI (352) 875-2856

11740 GRAND HILLS BLVD Tina Richardson Garrett Wooding

2020-05-20T15:27:53.000-05:00 M-REREAD

please reread meter & confirm leak have been repaired,.. Brandi can be reached at 352-875-2856...tina

2020-05-21T00:00:00.000-05:00 2020-05-21T10:34:00.000-05:00 Completed

Read 486970 no leaks

038 F88 7578930558



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter dg

038 F80 4371724854

7635110947 THOMPSON,JACOB (407) 729-3459

10640 CRESCENDO LOOP April Clark Danny Green

2020-05-18T08:44:39.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T09:02:00.000-05:00 Completed

5122310000 TORRES,GERARDO (352) 223-4084

11201 OSWALT RD April Clark Danny Green

2020-05-18T08:45:34.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T08:55:00.000-05:00 Completed

Read meter dg

10826 SIENA DR April Clark Danny Green

2020-05-18T08:46:58.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T09:00:00.000-05:00 Completed

Read meter dg

038 F86 5128127396

2020-05-18T09:18:51.000-05:00 CHK STAT

Please check status for occupancy.....Thanks,Roslyn

2020-05-19T20:00:00.000-05:00 2020-05-19T09:40:00.000-05:00 Completed

House looks empty, but I found some shoes in front door. See attached. I ring the bell and no one answer... no leaks. Provide read 1280700. EHO.

038 F80 5648735325

3427194310 ROJO,JOSE (786) 502-6162

038 F79 9089411714

5600042797 HODGE,NICHOLAS

11446 WISHING WELL LN Roslyn Lide-Miller Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11632 PINELOCH LOOP Kimberly Andrews Erick Ortega

2020-05-18T07:18:30.000-05:00 M-ON

Please take final read and leave on for new customer ryan please call if necessary 352-348-8415/kimWaiver on file

2020-05-19T18:00:00.000-05:00 2020-05-19T09:14:00.000-05:00 Completed

2020-05-18T08:32:32.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T16:50:00.000-05:00 Completed

No leaks. Provide read 1014920. EHO.

038 F87 4795899550

9522955467 CHOJNACKI,RYAN (352) 348-8415

Please read meter for billing. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T07:22:00.000-05:00 Completed

No leaks. Provide read 1581720. EHO.

038 F88 1005556728

8040103367 Hulett,Jana (352) 988-3714

9516 WHITE SAND CT April Clark Erick Ortega

2020-05-19T18:00:00.000-05:00 2020-05-19T07:42:00.000-05:00 Completed

No leaks. Provide read 358520. EHO.

038 F82 1064613956

3541128632 SCOTT,MADISON (407) 760-6677

11311 HARDER RD April Clark Erick Ortega

2020-05-18T08:33:32.000-05:00 M-NOREAD

038 F83 3376028140

1832530710 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #19 April Clark Erick Ortega

2020-05-18T08:38:12.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T09:09:00.000-05:00 Completed

2020-05-19T18:00:00.000-05:00 2020-05-19T09:13:00.000-05:00 Completed

Someone changed out meter and never put new meter in system dg New number is 20552298 read is 10990. There is a leak at meter 1/2 a gallon a minute

038 F86 2261180595

2260010000 ALBURY,ROBERT (407) 929-1014

10512 JARDIM DE LARGO ST April Clark Danny Green

2020-05-18T07:45:32.000-05:00 M-REREAD

Leave service on. No leaks. Provide read 1358320. EHO.

038 F86 3492971387

0641024045 MAY,JAMES W

11355 ALAMEDA SANDRA April Clark Danny Green

2020-05-18T07:23:48.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing 3 digits. Thank you, April

038 F81 4072933768

1960735849 Owens,Tanedra (407) 470-9443

10032 LENOX ST Alisha Greer Erick Ortega

2020-05-18T11:22:46.000-05:00 M-READ

Please take start read and Leave On for new customer Adriana (647)669-4271 Thanks and Be Safe Alisha CR

2020-05-19T18:00:00.000-05:00 2020-05-19T08:37:00.000-05:00 Completed

5215203597 Norwood,Alicia (407) 874-4069

11028 VERSAILLES BLVD Breanna Lawson Erick Ortega

2020-05-18T10:22:22.000-05:00 M-ON

Please take start read for new customer Alicia 407-874-4069 Customer present give call hour ahead of time Thank You ~Breanna~CSR.

2020-05-19T18:00:00.000-05:00 2020-05-19T07:27:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 768900. EHO.

Leave service on. No leaks. Provide read. 806690. EHO.

038 F84 8344329871



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F86 7575228827

1385500769 Davila,Victoria (631) 559-9894

11413 PATRICO LOOP April Clark Danny Green

2020-05-18T07:59:00.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

4246623439 Bushnell,Kelly (407) 953-2425

11437 AUTUMN WIND LOOP April Clark Danny Green

2020-05-18T08:15:09.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T08:48:00.000-05:00 Completed

Read meter dg

11516 CRESCENT PINES BLVD April Clark Danny Green

2020-05-18T08:10:33.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T08:18:00.000-05:00 Completed

Read 255520 previous read was way off dg

038 F86 4591095216

2020-05-18T08:30:37.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T09:24:00.000-05:00 Completed

Read meter dg

038 F82 1749776904

1744710000 GUY,ROBERT T (352) 227-4162

Read meter dg

038 F85 9521849803

9522210000 MARTIN,BARRY R (352) 978-1247

10945 BIG TREE LN April Clark Danny Green



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

11443 AUTUMN WIND LOOP April Clark Danny Green

2020-05-18T08:04:29.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-18T08:00:09.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T08:25:00.000-05:00 Completed

Read is in line 1535460 no leaks present dg

038 F86 5491483443

5492610000 D AGUIAR,BARBARA (352) 328-6406

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T08:39:00.000-05:00 Completed

Read meter 5421490 People are staying home more and using more water due to covid19

038 F86 0292357303

4675734117 CERBERUS SFR HOLDINGS III LP (407) 242-3251

11404 AUTUMN WIND LOOP April Clark Danny Green

2020-05-19T18:00:00.000-05:00 2020-05-19T08:52:00.000-05:00 Completed

Read meter dg

038 F88 3064271973

2832594564 RALEY,YVONNE (407) 595-8511

11540 GRAND HILLS BLVD April Clark Danny Green

2020-05-18T07:36:34.000-05:00 M-REREAD

Read meter 2109630

038 F86 7827831283

7822610000 STURMER,ALFRED J (352) 243-3539

10217 SPRING MOSS AVE April Clark Danny Green

2020-05-18T08:27:52.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T08:30:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-05-19T18:00:00.000-05:00 2020-05-19T07:48:00.000-05:00 Completed

No leaks. Provide read 1038020. EHO.

038 F86 0060916747

8420546203 WELLS,CHRIS (407) 399-5313

11348 VIA MARI CAE CT April Clark Erick Ortega

2020-05-18T08:31:31.000-05:00 M-REREAD

No leaks. Provide read 811240. EHO.

038 F83 8231456128

4865518410 WEECH,SAMANTHA (407) 864-5906

11635 CLAIR PL April Clark Erick Ortega

2020-05-18T08:29:07.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

038 F83 4203763339

2509083694 Ogude,Victor (347) 356-8593

11400 STERLING VIEW CT April Clark Erick Ortega

2020-05-18T07:26:08.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T07:58:00.000-05:00 Completed

8556045122 Neeri,Nathaly (407) 844-7302

10426 CARLSON CIR April Clark Erick Ortega

2020-05-18T08:43:33.000-05:00 M-REREAD

Please read meter for billing. Previous reads are too soon for billing. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T08:48:00.000-05:00 Completed

No leaks. Provide read 3505940. EHO.

2020-05-19T18:00:00.000-05:00 2020-05-19T08:28:00.000-05:00 Completed

Planting a bunch of new plants irrigation is being used a lot more. Dg Read meter

038 F81 4256307948



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F84 3147773465

7436942725 Nunez,Maria (786) 659-4729

11040 VERSAILLES BLVD April Clark Erick Ortega

2020-05-18T07:27:33.000-05:00 M-REREAD

6587300000 DURLING,BRANDI (352) 978-5758

11700 CENTER POINTE CT April Clark Erick Ortega

2020-05-18T08:25:06.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T13:18:00.000-05:00 Completed

No leaks. Provide read 651440. EHO.

10341 CARLSON CIR April Clark Erick Ortega

2020-05-18T08:40:42.000-05:00 M-REREAD

Please read meter for billing. Previous reads were too soon for billing.Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T08:49:00.000-05:00 Completed

No leaks. Provide read 5684800. EHO.

038 F88 6585085764

2020-05-18T07:28:42.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T09:02:00.000-05:00 Completed

No leaks. Provide read 1837350. EHO.

038 F81 3430536466

2340216971 RODRIGUES,JESSICA (904) 599-4567

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T10:25:00.000-05:00 Completed

No leaks. Provide read 1542300. EHO.

038 F86 0678137023

1048343478 AMERICAN HOMES FOR RENT (877) 483-5401

10222 SUMMER ELM AVE April Clark Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:12838 OWASSO LN Janice Williams Erick Ortega

2020-05-18T07:32:49.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T08:01:00.000-05:00 Completed

No leaks. Provide read 5868320. EHO.

038 F75 4286340652

9148610562 COLMONE,TONY (917) 599-6764

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T10:00:00.000-05:00 Completed

No leaks. Provide read 828870. EHO.

038 F83 9753761353

4687345080 ORDYK,ROBERT (347) 622-2018

10446 SUMMIT LAKES LN April Clark Erick Ortega

2020-05-19T18:00:00.000-05:00 2020-05-19T07:53:00.000-05:00 Completed

No leaks. Provide read 226410. EHO.

038 F79 8716711605

4471638706 CRUZ,JENNIFER (407) 467-6202

9510 LYNWOOD ST April Clark Erick Ortega

2020-05-18T08:17:21.000-05:00 M-REREAD

No leaks. Provide read 1170720. EHO.

038 F83 2644623924

9536592235 ADAMS,JAMES (407) 495-8331

10509 OLLIE CT April Clark Erick Ortega

2020-05-18T08:13:16.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous 2 reads. Thank you, April

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T07:30:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-05-19T15:17:00.000-05:00 2020-05-19T12:18:00.000-05:00 Completed

Customer have a green grass. See attached. No leaks detected at the meter. Customer used 12,700 gallons on March then jump to 44,910 gallons on April and from May 5/05 

to 5/19 18,270 in 14 days. Projected used is around 39,150 gallons in 30 days. Customer need to check irrigation settings or for leaks when is running. Tag on door with some 

038 F86 3495906511

0641024045 MAY,JAMES W

11355 ALAMEDA SANDRA Lucity User

No leaks. Provide read 806040. EHO.

038 F76 7540824115

9352737745 Kaiser,Jeffery (865) 386-2912

10001 CRENSHAW CIR Chariti Phillips Erick Ortega

2020-05-18T15:17:06.000-05:00 HIBILL

Jeffery called complaining of high bill. Customer says reading is currently 207570. Please reread meter and check for leaks, tag door with results. Jeffery 865.386.2912. Thank 

you, Chariti CR!

038 F82 5244735289

5242100000 GALATIC,ALEXANDER (412) 303-1951

11249 CYPRESS DR April Clark Erick Ortega

2020-05-18T08:23:20.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T07:20:00.000-05:00 Completed

9106595462 Fenn, Jennifer (352) 348-3852

10502 VIA DE ROBINA CT April Clark Erick Ortega

2020-05-18T07:16:07.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T10:21:00.000-05:00 Completed

No leaks. Provide read 2806980. EHO.

2020-05-18T09:18:24.000-05:00 M-REREAD

Please reread meter and check for leaks cust states that Tony 917-599-6764, cust states that he montiors daily his water usage. thanks, Janice. Please be safe

2020-05-19T18:00:00.000-05:00 2020-05-19T12:35:00.000-05:00 Completed

Customer was present. He want some information about today read. No leaks. Provide read 692350. I give him some information on the tag. See attached. EHO.

038 F86 1081676302



Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F70 3163388931

3167510000 TAYLOR,MICHELLE (352) 348-1903

1663550698 ALLEN,RON (407) 765-4941

11027 VERSAILLES BLVD Reginald Jerome Erick Ortega

2020-05-15T15:01:01.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Ron Allen at 407 765 4941.Thanks,REggie

2020-05-18T20:00:00.000-05:00 2020-05-18T08:02:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1919760. EHO.

11906 CYPRESS LANDING AVE Patricia Askia Erick Ortega

2020-05-18T09:53:37.000-05:00 M-REREAD

Cooper (407) 694-8035 called to dispute high discharges, Please re read and check for leaks his usage is very high if leak please contact customer, thanks Patricia

2020-05-19T00:00:00.000-05:00 2020-05-19T13:40:00.000-05:00 Completed

No leaks detected at the meter. Provide read 1645780. See attached to confirm read and meter number. EHO.

038 F84 6618124210

2020-05-18T12:14:16.000-05:00 HIBILL

Alexandra wife (305) 922-9004 would like for tech to re read her meter and check for leaks states her bills are really high, please investigate , advised her she hasn't been billed 

at times for usage and not being billed perhaps correctly Alexandra wife (305) 922-3603, would like for tech to re read her meter and check for leaks states her bills are really 

2020-05-19T00:00:00.000-05:00 2020-05-19T13:32:00.000-05:00 Completed

120500 read meter. Small leak at meter could be a flapper in toilet. Dg check irrigation settings times day.. knocked on door no one home two cars in driveway. They have a 

pool as well could have filled there pool could have pressure washed driveway. There is a very small leak at meter. I hung door tag for them to check toilet and faucets to check 

038 F83 0433737214

5570537344 JOHNSON,COOPER (407) 694-8035

Instructions: 5/20/20 - Email sent so that new meter can be added to premise. Kim

5/27 - Email sent.Kim

2020-05-19T09:19:00.000-05:00 2020-05-19T00:00:00.000-05:00 Completed

Meter exchange for Dave dg New meter number is 20552298 read is 10990.this was a meter test that resulted with a replaced meter. field tech failed to capture it. information 

has been fixed and sent to billing for a rebill

038 F70 8698207604

9377708967 MORA,GIBRAN (305) 922-9004

12817 VALLEY RIDGE RD Patricia Askia Danny Green

2020-05-19T09:25:23.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-05-13T12:14:38.000-05:00 M-READ

Please get read and leave on for new. Thanks, GT

2020-05-14T20:00:00.000-05:00 2020-05-14T12:55:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2776900. EHO.

038 F88 6347357332

Take final read for previous customer & leave on for new customer Dennis Ferron at 407 952 1634.Thanks,REggie

2020-05-15T20:00:00.000-05:00 2020-05-15T08:45:00.000-05:00 Completed

Leave service on. No leaks. Provide read 264860. EHO.

038 F86 3076618974

6718592005 Rodriguez,Yolanda (305) 788-7130

10235 SUMMER ELM AVE Glenda Thompson Erick Ortega

2020-05-16T19:03:00.000-05:00 2020-05-16T08:21:00.000-05:00 Completed

Called customer she said she has no water told it would 30 mins or more until I got to her house. Got to her house and saw that meter was off. I told her a neighbor could have 

turned it off due to a leak said she doesn't have any leaks. I turned meter on and I was walking with her and she fell in a hole where a leak was in the back yard. I told her I could 

038 F88 3537423919

9319963084 FERRON,DENNIS (407) 952-1634

10125 FLORENCE RIDGE DR Reginald Jerome Erick Ortega

2020-05-08T07:54:07.000-05:00 M-READ

No leaks detected at the meter. Provide read 2284730. EHO.

038 F78 8649313151

4848098322 Tran,Luyen (321) 945-6273

14344 Hidden Ct Lucity User Danny Green

2020-05-15T19:04:54.000-05:00 M-SIO General Investigation

After hours call

12406 LAKE VALLEY DR Patricia Hardy Erick Ortega

2020-05-15T10:31:27.000-05:00 M-SIO General Investigation

Please re-read meter and check area for leaks. Michelle 352-348-1903 Thanks, Patty

2020-05-18T18:00:00.000-05:00 2020-05-18T10:13:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-05-14T18:00:00.000-05:00 2020-05-14T08:47:00.000-05:00 Completed

Customer present. Turned service on. No leaks. Provide read 149520. EHO.

038 F84 1224505882

Customer at home. Turned service on. No leaks. Provide read 941630. EHO.

038 F82 7204878700

8923096906 Wegner,Brittany (407) 810-8073

10638 LAKE RALPH DR Kelly Hagan Erick Ortega

2020-05-13T15:18:58.000-05:00 M-ON

Turn on for new customer. Customer will be present, Chin, ph 254-230-0199 -thanks, Kelly

038 F83 6551965179

5930527241 Le Sauce,Gael (941) 960-0172

11544 CLAIR PL Patricia Hardy Erick Ortega

2020-05-12T12:16:29.000-05:00 M-ON

Please turn on for new customer. Ryan 702-379-6211 Customer will be present. Thanks, Patty

2020-05-14T18:00:00.000-05:00 2020-05-14T09:20:00.000-05:00 Completed

0874019285 Kron,Luke (352) 250-8589

12054 Lakeshore Dr Jacqueline Chandler James Kilgore JR

2020-05-11T14:15:35.000-05:00 INSTLMTR

5/8 meter, short side install. Advised customer of backflow device. Please call ahead, Luke Kron 352-250-8589. James contact the customer and install a blue flag for the water 

meter location.

2020-05-14T18:00:00.000-05:00 2020-05-14T13:04:00.000-05:00 Completed

Spoke with Mrs. Kron and found out where she wanted the meter. Marked the area with blue marker flags, for the contractor to know where to put it. 5/14/2020 service was 

tapped and meter installed ...once service line is hooked up it'll need to be inspected before it's turned on.

11727 GRAND BAY BLVD Batch System James Kilgore JR

2020-05-12T19:00:59.000-05:00 M-EXCHNG

2020-05-14T19:00:00.000-05:00 2020-05-14T09:35:00.000-05:00 Completed

MR ID: 552807855983, MR REMARK: MS Exchanged out meter and installed new meter

038 F77 2337277760

6347300000 JOHNSTON,JENNIFER (352) 217-1400



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1821510000 SMITHSON,GERI M (352) 292-5862

10245 CAYO COSTA CT Batch System James Kilgore JR

2020-05-12T19:00:59.000-05:00 M-EXCHNG

2020-05-13T19:00:00.000-05:00 2020-05-13T13:35:00.000-05:00 Completed

MR ID: 182667072347, MR REMARK: MS Exchanged out meter and installed new meter

11810 CLAIR PL Kelly Hagan Art Austin

2020-05-04T07:06:12.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, John Goodness, can be contacted at 407-625-8874 , thanks Kelly

2020-05-13T20:00:00.000-05:00 2020-05-13T14:03:00.000-05:00 Completed

Read meter no leaks at meter. Read was 717970 Tagged door about irrigation days for even address and let them know about the 4 zones in 20 mins uses 19200 

approximately. Grass is very green and thick. Put on tag to check irrigation times and days plus check to make sure there's no broken sprinkler heads..check water softener if 

038 F85 1827783519

2020-05-13T11:25:46.000-05:00 HIBILL

Ivonne states this bill is high for one person, she stated she this property was a model home in this development and could possibly still connected to another sprinkler system 

but is concerned if there is possibly a leak or meter mis read, Please investigate, Thanks Patricia

2020-05-14T00:00:00.000-05:00 2020-05-14T13:32:00.000-05:00 Completed

No leaks at this time. Use in 8 days is 2680 gallons or 335 gallons per day. 30 day projected use would be approximately 10050 gallons. Needs to check irrigation settings and 

for leaks running. We are at 2 days per week, Wednesday and Saturday and settings should be around 20 minutes per zone, try not to exceed 30 minutes. At this setting, 

038 F83 2865480426

2860900000 GOODNESS,JOHN (407) 625-8874

Please read meter for 7 days. Irrigation is off. 4 in house. Call Daniel (321)278-2165 with any spikes and with final results. Knock on door. Make contact with customer.

2020-05-14T11:41:00.000-05:00 2020-05-14T12:05:00.000-05:00 Completed

Read Thursday 4/30, 108470 Read Friday 5/01 is 108600 a 130 gallons used. EHO. Read Monday 5/04 is 108910 a 310 gallons used. EHO. Read Tuesday 5/05 is 108970 a 

60 gallons used. EHO. Read Wednesday 5/6/20. 109470. 500 gallons. A.A. Spoke with customer, she stated they filled pool. They plan to run irrigation system tonight to check 

038 F78 8274849258

0770012963 CALDWELL,IVONNE (352) 603-3247

10109 Grande Loop Patricia Askia David Alberigi

3035367107 PARKER,DANIEL (321) 278-2165

11107 VERSAILLES BLVD Lucity User Erick Ortega

2020-04-30T11:45:21.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-12T09:36:02.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-13T09:08:00.000-05:00 Completed

No leaks. Provide read 172730. EHO.

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-13T07:35:00.000-05:00 Completed

Provide current meter read, 1030. No leaks at this time.

038 F76 9222911720

5237502264 McDaniel,Greg (407) 416-9734

13618 VIA ROMA CIR April Clark Erick Ortega

2020-05-13T18:00:00.000-05:00 2020-05-13T07:26:00.000-05:00 Completed

Provide current meter read, 508470. No leaks at this time.

038 F78 6723192100

0044700588 Verastegui,Julio (407) 307-9351

14438 Hidden Ct April Clark Art Austin

2020-05-12T09:44:04.000-05:00 M-REREAD

MR ID: 582204575755, MR REMARK: GF Exchanged out meter and installed new meter

038 F78 8833732387

5930556164 Washington,Tony (541) 848-1263

14422 Hidden Ct April Clark Art Austin

2020-05-12T09:42:58.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

038 F88 5827866226

9778174758 FARRAR,CYNTHIA P (210) 793-2192

9343 MEADOW CREST LN Batch System James Kilgore JR

2020-05-12T19:00:59.000-05:00 M-REREAD

2020-05-13T19:00:00.000-05:00 2020-05-13T14:02:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-12T20:00:00.000-05:00 2020-05-12T06:33:00.000-05:00 Completed

Read 3277210 no leaks at meter. Tried to call customer no answer. House is for sale grass is very green could be watering grass a lot so it looks good to sell. Need to check 

irrigation settings and times and days. Looks like house and driveway was pressure washed recently possibly. They used 41,950 since last read. I'll read meter for a few days to 

No leaks. Provide read 6486930. EHO.

038 F75 3863620499

5096387456 BRANDNER,AMBER (210) 381-1076

12909 OWASSO LN Kelly Hagan Danny Green

2020-05-01T13:35:43.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Shanta Singh , can be contacted at ph 407-347-8595 , thanks Kelly

038 F75 6940934165

6945810000 WEST,JAMES T (352) 241-9156

13006 SUNWOOD CT April Clark Erick Ortega

2020-05-12T07:19:19.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-05-13T00:00:00.000-05:00 2020-05-13T12:12:00.000-05:00 Completed

4350063563 PERCHITTI,LOUIS J (352) 536-1988

10413 REAGANS RUN DR Patricia Hardy Erick Ortega

2020-05-12T15:08:04.000-05:00 M-REREAD

Please re-read meter, check and document any leaks, DO NOT tag door. Thanks, Patty

2020-05-13T18:00:00.000-05:00 2020-05-13T13:07:00.000-05:00 Completed

No leaks detected at the meter. Provide read 142600. EHO.

13428 VIA ROMA CIR April Clark Erick Ortega

2020-05-12T09:37:17.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-13T09:04:00.000-05:00 Completed

No leaks. Provide read 3924200. EHO.

038 F87 4302681351

038 F76 3784183078

8118686863 McCausland,Denise (856) 905-6806



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4649372059 WHEELER,CHAD (716) 866-4828

11704 PINELOCH LOOP Carl Crutchfield James Kilgore JR

2020-05-11T08:28:16.000-05:00 M-SIO High or Low Pressure in the Water

Customer called complained of bad water pressure - Can we please investigate - Customer contact Chad at 716-866-4828 - Carl

2020-05-12T20:00:00.000-05:00 2020-05-12T09:24:00.000-05:00 Completed

038 Burton / Albert Jerry Lazarre James Kilgore JR

2020-05-12T11:06:07.000-05:00 M-SIO Repair Road

Please fix or barricade hole on road from repair at AUDUBOND LN, Clermont, on the intersection of Lake Susan CT. The hole represents a hazard. Point of contact is Miriam 

Sanderlin at 407-595-6749. Thank you an be safe - Jerry

2020-05-12T20:00:00.000-05:00 2020-05-12T13:13:00.000-05:00 Completed

Traverse did some work/ fixing a broken service line...just never returned to fill the hole...passed along to the area manager.

038 F87 3093303671

2020-05-11T14:27:40.000-05:00 M-SIO Discolored Water

Customer states the water in kitchen and bathroom is brown. please call if necessary 407575-4447/kim

2020-05-12T20:00:00.000-05:00 2020-05-12T20:37:00.000-05:00 Completed

Called customer and issue cleared up dg

038 4123571912

4120910000 038 Burton / Albert

Mr. Piper states there is high usage and the property was sold on the May 1 and the property has been sitting prioir. please re-read/kim call customer if necessary 407-702-

8975

2020-05-12T20:00:00.000-05:00 2020-05-12T12:33:00.000-05:00 Completed

Reread meter and no leaks present...tagged door for customer to check the irrigation system

038 F76 4112225441

4145426094 Torres,Natalie (407) 575-4447

9855 CRENSHAW CIR Kimberly Andrews Danny Green

038 F81 9711922232

5954288719 GONZALEZ,ELIZABETH (407) 883-8160

10154 LENOX ST Kimberly Andrews James Kilgore JR

2020-05-11T13:37:32.000-05:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-05-12T19:00:59.000-05:00 M-REREAD

2020-05-12T19:00:00.000-05:00 2020-05-13T13:09:00.000-05:00 Completed

Meter reader reporting wrong badge number at this premise. Meter was previously reported missing. Meter assigned to this premise is currently installed at 14384 Hidden Ct. no 

fees have been paid.

2020-05-12T19:00:00.000-05:00 2020-05-12T13:43:00.000-05:00 Completed

038 F84 3244911856

5189092407 VON OHLEN,BRADLEY (407) 412-0204

10812 VERSAILLES BLVD Batch System Danny Green

2020-05-12T19:04:00.000-05:00 2020-05-12T11:47:00.000-05:00 Completed

MR ID: 470738621981, MR REMARK: MS Exchanged out meter and installed new meter

038 F78 4419884916

1283157820 Hinton,Stephanie (321) 614-8341

14388 Hidden Ct Lucity User Art Austin

2020-05-12T13:30:04.000-05:00 M-EXCHNG

MR ID: 778163673685, MR REMARK: MS Exchanged out meter and installed new meter

038 F86 4706989024

4700010000 BRYAN,TIFFANY (352) 243-1477

11400 VIA DE RENEE PL Batch System James Kilgore JR

2020-05-10T19:04:20.000-05:00 M-EXCHNG

038 F79 5954748830

6950240643 Hynes,Christopher (201) 745-7457

9316 IVYWOOD ST Batch System James Kilgore JR

2020-05-10T19:04:20.000-05:00 M-EXCHNG

2020-05-12T19:04:00.000-05:00 2020-05-12T10:03:00.000-05:00 Completed

Pulled meter and flushed service line...water pressure is fine on our side...told customer he needs to check his rpz...no leaks present



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F81 2314208598

8420037537 LEON,YAINERIS (786) 758-0783

9869 LENOX ST Janice Williams James Kilgore JR

2020-05-12T12:19:01.000-05:00 M-SIO General Investigation

Please check premise cust states there is a machine located in front house is cracked but could not identify it. Yaineris @786) 758-0783. thanks Janice

038 F78 7546364036

8842780647 Bailey,Heidy (407) 747-3218

14384 Hidden Ct Jacqueline Chandler

2020-05-20T16:02:45.000-05:00 M-READ

2020-05-12T18:00:00.000-05:00 Completed

3079873627 Coffin,Tucker (401) 662-8825

13148 LAKEWIND DR Patricia Hardy James Kilgore JR

2020-05-11T07:41:04.000-05:00 M-ON

Please turn on for new customer. Waiver on file. Tucker 401-662-8825 Thanks, Patty

2020-05-12T18:00:00.000-05:00 2020-05-12T07:27:00.000-05:00 Completed

Waiver on file...turned on no leaks present. Jk

11028 OLEANDER DR Batch System James Kilgore JR

2020-05-12T19:00:59.000-05:00 M-WARN

2020-05-12T19:00:00.000-05:00 2020-05-13T12:46:00.000-05:00 Completed

MR ID: 521756336686, MR REMARK: MI Crawled under a Toyota pickup and read the meter, since the meter is in the driveway. No leaks present

038 F75 0794643978

Read meter no leaks present dg

038 F85 0408275871

0553166010 HURST,CRAIG M (352) 241-9966



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2853710000 JONES,GREG (352) 989-4450

11545 CRESCENT PINES BLVD Patricia Hardy James Kilgore JR

2020-05-12T15:00:54.000-05:00 M-REREAD

Please re-read meter, check and document any leaks. DO NOT tag door. Thanks, Patty

11708 PINELOCH LOOP Patricia Hardy Danny Green

2020-05-12T15:43:10.000-05:00 M-REREAD

Please re-read meter. Check for leaks and document. DO NOT Tag door. Thanks, Patty

2020-05-12T15:43:00.000-05:00 2020-05-13T12:22:00.000-05:00 Completed

Customer has new sod watering every day dg

038 F82 2856032027

2020-05-12T15:05:16.000-05:00 M-SIO General Investigation

Document customer's call to answering service on 5/10/20 @ approx. 5:00 pm. Customer stated possible main break.

2020-05-12T17:00:00.000-05:00 2020-05-12T15:09:00.000-05:00 Completed

Returned customer's call. Arrived on site, secured area and called ares Manager to notify him. He called Alex from Traverse Group. Valves were partially closed upstream and 

downstream to control flow. Water loss will need to be calculated and added to non CC&B work order as well as invoices for repair.

038 F87 5880062198

1203523439 GROEGER,REBECCA (407) 307-6804

Document customer's call to answering service on 5/9/20 @ approx. 12:00 am. Customer stated leak in pipe outside house.

2020-05-12T17:30:00.000-05:00 2020-05-12T14:32:00.000-05:00 Completed

Returned customer's call, advised him I would check this out . Customer called me back at 12:32 am stated he had shut off and did not need me to respond.

038 F78 3230447654

2531967969 NESMITH,CHRISTOPHER (352) 354-2004

10146 Grande Loop Lucity User Art Austin

2020-05-12T18:00:00.000-05:00 2020-05-12T13:19:00.000-05:00 Completed

4" clean out cap broke needs to be replaced ...replaced 4" coupling and lid

038 F75 4272158464

3646295636 TOBON,DIEGO (954) 687-8763

12845 OWASSO LN Lucity User Art Austin

2020-05-12T14:25:23.000-05:00 M-SIO General Investigation



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-05-12T07:49:22.000-05:00 M-REREAD

Pam (352) 272-9283 reporting there is a water line break by the big tree lane rd between the mailboxes, water is coming out by the mailboxes. Please investigate Thanks 

Patricia

2020-05-12T08:00:00.000-05:00 2020-05-12T08:02:00.000-05:00 Completed

Thursday 5/7 3:15p.m., arrived and found service line leaking for this premise. Notified Chuck S. Arrived to check progress on site, Friday 5/8 at 12:00p.m. No one present, had 

been there earlier, left post hole digger on site along with hole. Will return later same day. Check at 3:00p.m. Still no one there. Leak was in service line for premise across the 

038 F87 2722559033

0905216380 DIGIORGIO,JOHN (401) 391-1853

11900 KATHLEEN CT Patricia Hardy James Kilgore JR

2020-05-12T08:09:00.000-05:00 2020-05-12T12:18:00.000-05:00 Completed

Customer has a new yard...reread meter and no leaks present

038 F85 3535400102

3532210000 CYBULSKI,MITCH (352) 272-9283

10906 BIG TREE LN Patricia Askia Art Austin

2020-05-07T14:07:10.000-05:00 M-SIO Water Service Line Break

Returned customer's call, explained that we had changed a valve in that system. Asked customer to flush at hose bib and bath tub until water ran clear. Ask her to call back if it 

didn't clear up.

038 F87 9097120061

5950425234 Noel,Lancie Dalmas (407) 406-6914

11700 PINELOCH LOOP Patricia Hardy James Kilgore JR

2020-05-12T08:09:50.000-05:00 M-REREAD

Please re-read meter, check & document any leaks. DO NOT tag door. Thanks, Patty

038 F76 2055477514

2050100000 BRUCE,JOSEPH P (352) 404-9120

14327 SANHATCHEE ST Lucity User Art Austin

2020-05-12T14:10:28.000-05:00 M-SIO General Investigation

Document customer's call to service on 5/11/20 @ approx. 5:26pm. Discolored water.

2020-05-12T14:05:00.000-05:00 2020-05-12T14:15:00.000-05:00 Completed

2020-05-12T15:00:00.000-05:00 2020-05-13T12:40:00.000-05:00 Completed

Read the same meter as yesterday...reread and no leaks present.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read left on for new and no leaks present

038 F81 9349272252

9283129515 WILLIAMS,YESSENIA (352) 978-0510

10442 PARADISE BAY CT Jennifer Akers James Kilgore JR

2020-05-11T14:19:22.000-05:00 M-READ

038 F83 1571638757

0769914940 Rydberg,Josphine (407) 716-0440

10295 Cypress Marina Rd Kimberly Andrews James Kilgore JR

2020-05-08T15:24:52.000-05:00 M-READ

Please take final read and leave on for new customer Mrs. Rydberg call If necessary 407-716-0440/kim

2020-05-12T00:00:00.000-05:00 2020-05-12T13:45:00.000-05:00 Completed

8842780647 Bailey,Heidy (407) 747-3218

14384 Hidden Ct Jacqueline Chandler

2020-05-20T15:38:44.000-05:00 INSTLMTR

2020-05-12T00:00:00.000-05:00 Completed

11545 CRESCENT PINES BLVD Patricia Hardy James Kilgore JR

2020-05-12T07:48:15.000-05:00 M-REREAD

Please re-read meter, check and document any leaks. DO NOT tag door. Thanks, Patty

2020-05-12T07:48:00.000-05:00 2020-05-12T11:52:00.000-05:00 Completed

Reread meter and no leaks present

038 F78 7547131474

Please re-read meter, check & document any leaks. DO NOT tag door. Thanks, Patty

2020-05-12T07:49:00.000-05:00 2020-05-12T12:04:00.000-05:00 Completed

Reread meter and no leaks present

038 F82 2850344403

2853710000 JONES,GREG (352) 989-4450



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4344371104 JORDAN,DIANNE (978) 407-0567

11246 WISHING WELL LN Jennifer Akers Danny Green

9707 SARAGOSSA ST Kimberly Andrews Danny Green

2020-05-11T13:43:00.000-05:00 M-SIO Discolored Water

Mr. Burrow state his water is a brown color. please call if necessary352-409-5455

2020-05-11T20:00:00.000-05:00 2020-05-11T14:04:00.000-05:00 Completed

Flushed hose bib, and had customer run faucet in kitchen were problem was. Water cleared up. Neighbor next door had clean water. Dg let chuck know about how it went. Told 

customer to call back with any issues

038 F79 5965803198

2020-05-11T10:15:17.000-05:00 LOCTE LN

Locate Water Line and Mark, as Septic Field Tank being installed onsite, Health Dept is stating possibility water line, needs to be moved, as customer needs to verify ,if can be 

moved or relocated, possible costs, David Worrall, ph 407-455-4637, questioning easement, water rights. he requests call from Ops , if possible - thanks, Kelly

2020-05-11T20:00:00.000-05:00 2020-05-11T14:05:00.000-05:00 Completed

Spoke with customer, told him I located main and meter boxes Friday , but he wants pvc coming out of meter going to houses. These are not our responsibility to locate.

038 F76 3657097703

3659000000 BURROWS,ROBERT (352) 409-5455

Customer stated that he went to wash hands and his water is orange. Robert 352-223-8835 Please investigate. Thanks, Patty

2020-05-12T00:00:00.000-05:00 2020-05-12T20:36:00.000-05:00 Completed

Talked to customer they said water had cleared up there ok now dg

038 F88 8405911490

8403410000 WORRALL,MAUREEN (407) 455-4637

12051 BARKER GRIFFIN LN Kelly Hagan Garrett Wooding

2020-05-12T00:00:00.000-05:00 2020-05-12T13:39:00.000-05:00 Completed

Read left on for new and no leaks present

038 F76 1152218662

1150100000 DAVIS,ROBERT (352) 223-8835

14331 SANHATCHEE ST Patricia Hardy Danny Green

2020-05-11T15:57:27.000-05:00 M-SIO Discolored Water

Please take a reading and leave on for new. We came out to turn off and left her on today. Yessenia can be reached at 352-978-0510. Thanks and be safe Jen



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Take Final Read and Lock Meter, Tag door for new to apply, Claudia Aquilotti , Ph 352-255-0254 thanks, Kelly

2020-05-08T18:00:00.000-05:00 2020-05-08T10:25:00.000-05:00 Completed

Turned service off. No leaks. Provide read 2202220. EHO.

038 F80 5640778943

3427194310 ROJO,JOSE (786) 502-6162

10826 SIENA DR Tina Richardson Erick Ortega

2020-05-08T18:00:00.000-05:00 2020-05-08T08:31:00.000-05:00 Completed

Turned service off. No leaks. Provide read 768900. EHO.

038 F75 0798556141

3079873627 Coffin,Tucker (401) 662-8825

13148 LAKEWIND DR Kelly Hagan Erick Ortega

2020-05-06T12:49:47.000-05:00 M-OFF

Leave service on. No leaks. Provide read 41920. EHO.

038 F84 8346694461

5215203597 Norwood,Alicia (407) 874-4069

11028 VERSAILLES BLVD Carl Crutchfield Erick Ortega

2020-04-06T08:10:34.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Tracy at 352-552-2132 - Carl

038 F87 8694991775

7657336869 POWELSON,BRITTANY (352) 255-6698

10336 MADISON PARK CT Reginald Jerome Erick Ortega

2020-05-01T11:31:03.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Brittany Powelson at 352 255 6698.Thanks,Reggie

2020-05-08T20:00:00.000-05:00 2020-05-08T08:56:00.000-05:00 Completed

2020-05-08T14:12:23.000-05:00 M-READ

Please take a reading and leave on for new. Dianne can be reached at 978-407-0567. Thanks and be safe. Jen

2020-05-11T00:00:00.000-05:00 2020-05-11T12:01:00.000-05:00 Completed

Read 1288230 leave on gw



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reread meter and no leaks present. Dg

038 F76 3998494540

0631208082 PALENKAS,SHANNA (407) 944-2120

038 F76 0963317689

5734638355 Larson,David (352) 989-4346

13439 VIA ROMA CIR Kaitlynn Gilbert James Kilgore JR

2020-05-06T16:33:33.000-05:00 M-REREAD

Please reread meter and check for leaks usage is high david can be reached at 352-989-4346 thank you kg

2020-05-07T20:00:00.000-05:00 2020-05-07T10:31:00.000-05:00 Completed

8556045122 Neeri,Nathaly (407) 844-7302

10426 CARLSON CIR Lucity User Erick Ortega

2020-04-30T11:50:17.000-05:00 M-SIO General Investigation

Please read meter for 7 days. Use should be low. Suspect extra use is garden hose use. Pool in back. Call Mr. Bori (407)832-0015 if any spikes occur and with final results. Do 

not tag nor knock on door, call only! This is a rental, Mr. Bori is the landlord.

2020-05-08T11:48:00.000-05:00 2020-05-08T09:51:00.000-05:00 Completed

Read Thursday 4/30, 3499910 Read Friday 5/01 is 3500120 a 210 gallons. EHO. Read Monday 5/04 is 3501570 a 1,450 gallons. EHO. Read Tuesday 5/05 is 3501820 a 250 

gallons. EHO. Read Wednesday 5/6/20 3502200. 380 gallons. A.A. . Read. Thursday 5/7/20. 3502330. 130 gallons. A.A. Read Friday 5/08 is 3502640. 310 gallons. Is a 2,730 

12824 CLOVERDALE LN Mark Fry Erick Ortega

2020-05-07T14:07:08.000-05:00 M-ON

WAIVER IS ON FILE Please turn meter on for new customer ATRIUM MANAGEMENT COMPANY - Clairie, Ph#(407) 585-2721 Thank you - csr-Mark

2020-05-08T18:00:00.000-05:00 2020-05-08T07:55:00.000-05:00 Completed

Waiver on file. Customer at home. Turned service on. No leaks. Provide read 3966180. EHO.

038 F81 4256771322

2020-05-04T14:31:14.000-05:00 M-ON

Please unlock meter but ***Leave water off***, per customer. Waiver on file, Jose can be reached at 786-502-6162...tina/Jerry

2020-05-08T18:00:00.000-05:00 2020-05-08T10:01:00.000-05:00 Completed

Waiver on file. Customer present. Unlocked meter and leave service off by customer request. No leaks. Provide read 1230590. EHO.

038 F75 3751962692

6233939062 DIERLICH,BRADFORD (321) 443-5474



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3620929271 Atrium  Management Company (407) 585-2721

11544 CLAIR PL Kimberly Andrews James Kilgore JR

2020-05-05T10:56:28.000-05:00 M-OFF

Please take final read and lock meter, tag door and leave on for new to apply./kim

2020-05-07T18:00:00.000-05:00 2020-05-07T08:37:00.000-05:00 Completed

Turned off tagged door dg

038 F75 9063516494

2020-05-05T19:00:56.000-05:00 M-EXCHNG

2020-05-07T19:00:00.000-05:00 2020-05-07T10:47:00.000-05:00 Completed

MR ID: 522223629793, MR REMARK: MS Exchanged out meter and no leaks present

038 F83 6553563244

5930527241 Le Sauce,Gael (941) 960-0172

Test Water Meter , as no answers to High Bill, as vacant and sprinklers just recently turned on, Rochelle Gordon, ph 646-316-7747, please contact to schedule - Kelly

2020-05-07T20:00:00.000-05:00 2020-05-07T14:00:00.000-05:00 Completed

Left message 5/6 at 2:30 p.m. Spoke to customer 5/6 at 3:00p.m. She cannot attend the meter test. She is putting a tenant in house on 5/22. Wants USF to Waite till then to see 

if they want the test. Authorization given by Kathy S. To test meter without customer present. Customer is in New York. Meter passed the performance test with a total % 

038 F76 5225555642

6795077375 CONROY,CLAUDIA (352) 552-6725

14346 SANHATCHEE ST Batch System James Kilgore JR

2020-05-07T20:00:00.000-05:00 2020-05-07T08:35:00.000-05:00 Completed

Reread meter and no leaks present

038 F88 3536816103

9319963084 FERRON,DENNIS (407) 952-1634

10125 FLORENCE RIDGE DR Kelly Hagan David Alberigi

2020-05-05T09:11:11.000-05:00 TESTMTR

9941 CRENSHAW CIR Reginald Jerome James Kilgore JR

2020-05-06T11:39:48.000-05:00 M-REREAD

Re read meter and check for leaks.Dont leave tag on the door.Thanks,REggie



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please re-read meter, check & document any leaks. DO NOT tag door. Thanks, Patty

2020-05-06T20:00:00.000-05:00 2020-05-06T08:30:00.000-05:00 Completed

Read 613780 no leaks present gw

038 F87 2041518718

2020-05-07T13:59:00.000-05:00 2020-05-07T15:38:00.000-05:00 Completed

Provide current meter read, 2058800. No leaks at this time.

038 F74 0189808255

6643994536 SCHULTE,VICTORIA (352) 394-2020

10360 LAKE LOUISA RD Patricia Hardy Garrett Wooding

2020-05-05T10:07:31.000-05:00 M-REREAD

Called customer went to voicemail left voicemail that it's not done yet. We are still waiting for our contractor to fix it dg

038 F76 7540125739

9352737745 Kaiser,Jeffery (865) 386-2912

10001 CRENSHAW CIR Dominique Greenfield Art Austin

2020-05-06T13:59:07.000-05:00 M-REREAD

please verify usage for billing. Higher usage than normal

038 F83 2521359846

1005801467 Koehler,Michelle C (702) 686-7352

10405 THOMPSON PL Patricia Hardy Danny Green

2020-05-06T15:02:15.000-05:00 M-SIO Lawn Repair for Water Breaks

We repaired a main break last week. Customer stated area still roped off and hole has not been filled. Please investigate and make necessary repairs to yard. Michelle 702-686-

7352 Thanks, Patty

2020-05-07T18:00:00.000-05:00 2020-05-07T06:20:00.000-05:00 Completed

12842 CLOVERDALE LN Kimberly Andrews James Kilgore JR

2020-05-06T08:29:04.000-05:00 M-READ

Please take final read and leave on for the new customer Atruim management Claire is the contact person/kim

2020-05-07T18:00:00.000-05:00 2020-05-07T08:42:00.000-05:00 Completed

Read left on for new and no leaks present



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read 435530 leave on gw

038 F81 4256721080

038 F83 4028955566

3081502094 MANNING,RODRIEKA (407) 280-8381

11421 CYPRESS BAY ST Ann Graham Garrett Wooding

2020-05-05T11:43:58.000-05:00 M-READ

Please complete a final read for old customer and start a new read for new customer Rodrieka 407.280.8381. Thank you Ann cSR

2020-05-06T18:00:00.000-05:00 2020-05-06T07:55:00.000-05:00 Completed

2340216971 RODRIGUES,JESSICA (904) 599-4567

10341 CARLSON CIR Tina Richardson Garrett Wooding

2020-05-04T14:21:51.000-05:00 M-ON

waiver on file, Jessica can be reached at 904-599-4576...tina

2020-05-06T18:00:00.000-05:00 2020-05-06T07:46:00.000-05:00 Completed

Read 5679340 turn on waiver on file no leaks present gw

12824 CLOVERDALE LN Patricia Hardy Garrett Wooding

2020-05-05T14:42:51.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call. Melanie 407-607-6284 Thanks, Patty

2020-05-06T18:00:00.000-05:00 2020-05-06T08:25:00.000-05:00 Completed

Read 3966180 turn off lock tag door gw

038 F81 3434355781

2020-04-29T10:54:27.000-05:00 TESTMTR

Please call customers landlord, Albert Bori , cell 407-832-0015, as he request Meter tested, as out of line, past 2 reads extreme - Kelly CALL AHEAD

2020-05-06T20:00:00.000-05:00 2020-05-06T11:07:00.000-05:00 Completed

Test scheduled for Wednesday 5/6 at 10:00a.m. Call ahead. Meter passed the performance test with a total % accuracy of 100.4. No need to replace meter. Spoke to Roberto 

(tenant) stated irrigation is broke. I can only suspect that somehow the irrigation got turned on those 2 months and caused the high use.

038 F75 3756749572

6233939062 DIERLICH,BRADFORD (321) 443-5474

3850252803 QUIROGA,ROBERTO (352) 394-7810

12042 KATHLEEN CT Kelly Hagan David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

10638 LAKE RALPH DR Hayes Tiara Erick Ortega

2020-05-04T11:18:05.000-05:00 M-OFF

Please tale final read and lock meter.. Tag door for new apply- Tiara

2020-05-05T18:00:00.000-05:00 2020-05-05T13:23:00.000-05:00 Completed

Turned service off. No leaks. Provide read 149520. EHO.

2020-04-28T12:42:06.000-05:00 TESTMTR

After 2 re-reads, customer still convinced there is something wrong. Please perform meter testing. Leonie 352-217-3174 Thanks, Patty

2020-05-05T20:00:00.000-05:00 2020-05-05T11:19:00.000-05:00 Completed

Test scheduled for Tuesday 5/5 at 10:00 a.m. Meter passed the performance test with a Total % accuracy of 100.3. No need to replace meter. Spoke to Mr. & Mrs. Morgan on 

what could cause their high use. Told them they need to look into a problem with the irrigation. Mr. Morgan stated he will start today.

038 F82 7202070581

8923096906 Wegner,Brittany (407) 810-8073

Mrs Lee T. at 407 325 3479 called tro say that they were putting in a sprinkler system but there is no pressure.Also now water is coming down from ther roof.Can a tech come 

out today to see what is going on? Thanks,REggie She also said thsat a tech came out 3 weeks ago and was digging between her home & her neighbors home.

2020-05-05T20:00:00.000-05:00 2020-05-05T10:36:00.000-05:00 Completed

Customer was present and he told me that he don't have good pressure at the house and for the sprinklers and I check the pressure customer was with me all the time and he 

have 60 psi on both side of the house and his neighbor have the same pressure 60 psi. I tell that probably some of the valve for the irrigation is not working properly! But 

038 F76 2428917735

2421100000 MORGAN,LEONIE V (352) 217-3174

14106 COOSA CT Patricia Hardy David Alberigi

2020-05-05T20:00:00.000-05:00 2020-05-05T09:20:00.000-05:00 Completed

Leave service on. No leaks. Provide read 3501820. EHO.

038 F80 8503019523

0042667584 TRANIELLO,DAVID (407) 325-3479

10734 ARIA CT Reginald Jerome Erick Ortega

2020-05-05T10:00:16.000-05:00 M-SIO Water Miscellaneous Complaint

8556045122 Neeri,Nathaly (407) 844-7302

10426 CARLSON CIR Sandra Soto Erick Ortega

2020-05-04T14:11:59.000-05:00 M-READ

Take start read for Nathaly 407-844-7302 , and leave on for new customer, Thank you, Sandra



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Turn on for new customer Mr Ruben A. at 352 216 2979.Customer will be avaiolable.Thanks,Reggie

2020-05-04T20:00:00.000-05:00 2020-05-04T08:32:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2755090. EHO.

2020-05-05T00:00:00.000-05:00 2020-05-05T08:55:00.000-05:00 Completed

Leave service on. No leaks. Provide read 109920. EHO.

038 F82 3389857719

0217383999 ATENCIO,RUBEN (352) 216-2979

11649 AUDUBOND LN Reginald Jerome Erick Ortega

2020-05-01T14:55:59.000-05:00 M-ON

Read meter for 7 days 4/27 read 389680 4/28 read 389910 230 gallons 4/29 read 390080 170 gallons 4/30 read 390270 190 gallons 5/01 read 390440 170 gallons 5/04 read 

394320 3,880 gallons. I call customer and no answer left msg and tag on door. EHO. 5/05 read 396210 1,890 gallons used from last read just a day before. In 9 days customer 

038 F78 2052199230

4243143808 NICOL,RACHEL (407) 433-6884

14393 Hidden Ct Jennifer Akers Erick Ortega

2020-05-04T07:56:38.000-05:00 M-READ

Please read meter and leave on for new. Rachel can be reached at 407-433-6884. Thanks and be safe. Jen

038 F83 1342846510

1340900000 HUTCHINSON,ROBERT (352) 205-0857

11539 CLAIR PL Janice Williams Erick Ortega

2020-04-24T10:41:48.000-05:00 M-REREAD

Please check reread meter and check for leaks, Robert @ (352) 223-7147. Shows that over 16,000 gallons went thru meter. Thanks, Janice; Be Well

2020-05-05T18:00:00.000-05:00 2020-05-05T10:03:00.000-05:00 Completed

7635110947 THOMPSON,JACOB (407) 729-3459

10640 CRESCENDO LOOP Kelly Hagan Erick Ortega

2020-05-04T14:24:35.000-05:00 M-READ

Take Final read and leave on for new customer, Jacob Thompson , ph 407-729-3459 -Kelly

2020-05-05T18:00:00.000-05:00 2020-05-05T09:08:00.000-05:00 Completed

Leave service on. No leaks. Provide read 215720. EHO.

038 F80 4371104386



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Waiver on file. Customer at trailer home. Turned service on. No leaks. Provide read 358240. EHO.

038 F83 3371002988

1832530710 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #19 Kelly Hagan Erick Ortega

2020-05-04T08:23:00.000-05:00 M-ON

Turn on for new customer. Waiver on file , Kate Oates, ph 407-353-0868 -thanks, Kelly

2020-05-04T18:00:00.000-05:00 2020-05-04T12:10:00.000-05:00 Completed

2340216971 RODRIGUES,JESSICA (904) 599-4567

10341 CARLSON CIR Kelly Hagan Erick Ortega

2020-05-01T09:34:06.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Ronald Robben , ph 631-375-6551 -Kelly

2020-05-04T18:00:00.000-05:00 2020-05-04T10:45:00.000-05:00 Completed

Turned service off. No leaks. Provide read 5679330. EHO.

10251 DOVEHILL LN Jennifer Akers Erick Ortega

2020-05-04T13:33:17.000-05:00 M-SIO High or Low Pressure in the Water

Ana is saying she has very low water pressure between 20 and 28 psi if we can please check. She can be reached at 352-227-0067. Thanks and be safe. Jen

2020-05-04T20:00:00.000-05:00 2020-05-04T15:19:00.000-05:00 Completed

Customer have 45 psi on both s of the house and his neighbor have 47 psi (good) I talk with the customer by phone and let him know, probably need to check his irrigation 

system or the plumbing. I left a tag on door with some information. I check the meter and is working properly...EHO.

038 F81 3434976231

2020-05-04T10:36:14.000-05:00 M-SIO High or Low Pressure in the Water

Jason Tango at 407 731 4415 called tom say that he has low water pressure throughout his whole house.Thanks,Reggie

2020-05-04T20:00:00.000-05:00 2020-05-04T13:20:00.000-05:00 Completed

Found broken check valve. See attached. New check valve in place. No leaks. Provide read 2090650. EHO.

038 F87 2003847137

9509696035 SAVINON,ANA (352) 227-0067

038 F87 3734968321

5386448570 TANGO,JASON (407) 731-4415

11641 WISHING WELL LN Reginald Jerome Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11935 GRACES WAY Kelly Hagan Erick Ortega

2020-04-13T09:18:58.000-05:00 M-READ

Take Final read and leave on for new customer, Katherine Klimowich , ph 321-438-5682 -Kelly

2020-05-01T18:00:00.000-05:00 2020-05-01T08:52:00.000-05:00 Completed

2020-04-30T10:53:03.000-05:00 M-REREAD

Please reread meter and check for leaks, tag door with results. Anthony 954.636.0338. Thank you, Chariti CR!

2020-05-01T20:00:00.000-05:00 2020-05-01T10:05:00.000-05:00 Completed

No leaks detected at the meter. Provide read 1037140. See attached to confirm read. EHO.

038 F82 7574748566

8296734393 KLIMOWICH,KATHERINE (321) 438-5682

Take final read for previous customer.Leave on for new customer Gilbert L. at 407 948 0064.Thankls,Reggie

2020-05-01T20:00:00.000-05:00 2020-05-01T13:09:00.000-05:00 Completed

Leave service on. No leaks. Provide read 263980. EHO.

038 F82 1348278888

1018015063 ALU,ANTHONY (954) 636-0338

11332 BRONSON RD Chariti Phillips Erick Ortega

2020-05-03T10:56:00.000-05:00 2020-05-04T07:14:00.000-05:00 Completed

Customer have water leak between house and meter I tell "this is customer side I can go there and turned service off by the meter" after that she said, I can do this...then hang 

up! EHO.

038 F70 9426991868

3729828395 L'HOMMEDIEU,GILBERT (407) 948-0064

12324 LAKESHORE DR Reginald Jerome Erick Ortega

2020-04-23T14:15:05.000-05:00 M-READ

038 F83 4315709787

0940888719 Colon,Eulalia (407) 617-3719

11825 CLAIR PL Lucity User Erick Ortega

2020-05-03T11:00:08.000-05:00 M-SIO General Investigation

Customer call around 11:45 am saying "water leak in the yard by the meter"...EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Albert Bori, an be contacted at , cell 407-832-0015 , thanks Kelly

2020-04-30T20:00:00.000-05:00 2020-04-30T09:38:00.000-05:00 Completed

2020-04-30T20:00:00.000-05:00 2020-04-30T11:39:00.000-05:00 Completed

No leaks at this time. Use in 8 days is 20810 gallons or 2601 gallons per day. Excessive. Low to no use since 2016 with original meter. Meter exchanged 3/13/20. Needs to 

check irrigation settings and for leaks running. We are now at 2 days per week, Wednesday and Saturday and settings should not exceed 20 minutes per zone. This will use up 

038 F81 4257828388

8556045122 Neeri,Nathaly (407) 844-7302

10426 CARLSON CIR Kelly Hagan David Alberigi

2020-04-29T11:04:00.000-05:00 HIBILL

Read meter for 7 days. Read from 3/12 was 82,000 and 4/20 read was 317,000 Usage is at 235,000 gallons used so far. Dg 4/20 read 317960 4/21 read 318470 510 gallons 

4/22 read 323690 5,220 gallons tag door. 4/23 read 323890 200 gallons 4/24 read 324050 160 gallons 4/27 read 326180 2130 gallons over weekend 4/28 read 328000 1820 

038 F84 1227575423

3035367107 PARKER,DANIEL (321) 278-2165

11107 VERSAILLES BLVD Chariti Phillips David Alberigi

2020-04-29T12:02:35.000-05:00 HIBILL

Customer says bill is extremely high. Please reread meter and check for leaks, tag door with results. Daniel 321.278.2165. Thank you, Chariti CR!

038 F88 3068535666

2823512581 REEVES,TABITHA (407) 800-4607

10143 Florence Ridge Dr Lucity User Danny Green

2020-04-20T08:45:21.000-05:00 M-REREAD

Read for 7 days

2020-05-01T08:40:00.000-05:00 2020-05-01T12:52:00.000-05:00 Completed

5954288719 GONZALEZ,ELIZABETH (407) 883-8160

10154 LENOX ST Kelly Hagan Erick Ortega

2020-04-30T10:19:35.000-05:00 M-READ

Take Final read and leave on for new customer, Elizabeth Gonzalez , ph 407-883-8160 -Kelly

2020-05-01T18:00:00.000-05:00 2020-05-01T10:36:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2344520. EHO.

Leave service on. No leaks. Provide read 1561200. EHO.

038 F81 9711192982



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F84 4611979292

8373838999 ANSTEAD,MICHEAL (502) 428-8116

11125 VERSAILLES BLVD Lorie Mayeski Jonathan Miller

2020-04-30T07:07:35.000-05:00 M-SIO Water Quality

Received an Email from customer Michael Anstead he purchased a Water Softener Unit and needs to know the 'Hardness Level' and GPG, Ferrous Iron in PPM. Please 

contact him at 502-428-8116. Respectfully, Lorie

1494232044 Wehrle,Daniel (407) 923-7983

9339 IVYWOOD ST Lucity User Erick Ortega

2020-04-29T12:55:32.000-05:00 M-EXCHNG

Change out meter not working correctly

2020-04-30T12:50:00.000-05:00 2020-04-30T10:06:00.000-05:00 Completed

Customer at home. Meter was exchanged. New meter 19476367. See attached. Line flushed. No leaks. Read provide. EHO.

11212 SCENIC VISTA DR Tina Richardson Danny Green

2020-04-27T15:16:39.000-05:00 M-READ

please take start read,...Spencer can be reached at 301-704-4158...tina

2020-04-30T18:00:00.000-05:00 2020-04-30T05:42:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F79 3427477432

2020-04-30T15:46:57.000-05:00 M-SIO Water Miscellaneous Complaint

Teresa Oliver at 352 708 0218 called to say that the gauge isn't moving and she doesn't have any water pressure i nher home.Thanks,Reggie

2020-04-30T20:00:00.000-05:00 2020-04-30T16:18:00.000-05:00 Completed

Customer are replacing the main valve to the house and don't install the valve properly (it's not threaded all the way, some part without glue that's why is heavy leaking) that's 

why customer don't have almost any pressure to the house. customer told me that the irrigation is working fine is the water going inside the house! I check the meter is not 

038 F79 9797519391

3457695680 BEND,SPENCER (301) 704-4158

No leaks at this time. Use in 22 days is 11140 gallons or 220 gallons per day. 30 day projected use would be approximately 6600 gallons. Irrigation? If so, use is not excessive 

according to state guidelines. Check toilet flappers. Water softener? PVC pipe attached to hose bib on left side of premise??? And bib is in on position. (See attached). Spoke to 

038 F85 3058932114

3462742648 London, Jeffery (321) 438-3222

10318 LAKESHORE DR Reginald Jerome Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

14380 Hidden Ct Reginald Jerome Danny Green

2020-04-28T10:42:07.000-05:00 M-READ

Take final read for previous customer. Leave on for new customer Mr. Christian Garzon at 646 705 2664.Thanks,Reggie

2020-04-28T10:47:52.000-05:00 M-ON

Please read meter and connect for new customer. Customer will be home. Point of contact is Donna at 407-307-9194 . - Thank you - Jerry,CS|

2020-04-29T20:00:00.000-05:00 2020-04-29T12:54:00.000-05:00 Completed

Unlock turn on meter customer wasn't present but left note on door took picture.. turn on no leaks present dg

038 F78 2332909912

3479702198 GARZON,CHRISTIAN (646) 705-2664

Cust complaining of high bill.. Please re-read meter and check for leaks.. Mary contact # 352-530-0337- Tiara

2020-04-29T20:00:00.000-05:00 2020-04-29T14:17:00.000-05:00 Completed

Spoke to Mr. and Mrs. Ciara on site. Have not reset irrigation controller since move in. Last bill for builder was 77000 gallons for 8 days. Mrs. stated shut off irrigation 3 weeks 

ago, they closed on 3/20. Enough time to use 73000 gallons. They have it off and use now is 79 gallons per day, approximately 2370 gallons per month. They are going to use 

038 F82 3952382625

1693793651 Harney,Donna (407) 307-9194

11557 CRESCENT PINES BLVD Jerry Lazarre Danny Green

2020-04-30T00:00:00.000-05:00 2020-04-30T06:10:00.000-05:00 Completed

Read meter and leak has been fixed no leaks at this time. Today's read is 2223850 Last read 3/10/2020 was 2091530 Total usage from 3/10/2020 to 4/30/2020 is 132,320 

gallons used. Meter is fine no leaks at this time dg

038 F88 0359422925

2976187388 Cira,Mary (352) 530-0337

10121 Florence Ridge Dr Hayes Tiara David Alberigi

2020-04-27T12:26:51.000-05:00 HIBILL

Attempted to contact customer. Did not answer. No voicemail setup. Will attempt to contact again tomorrow. 5/01 contacted customer at residence after multiple attempts to call. 

Gave customer the data they requested. Meter read 583450

038 F82 2667548729

2662810000 RODRIGUEZ,AMADO (407) 963-4608

11732 OSPREY POINTE BLVD Ewan Dehnert Danny Green

2020-04-29T09:15:06.000-05:00 M-REREAD

Please re read meter to confirm no active leaks. Amado 407-963-4608. Thank you. Ewan

2020-04-30T08:00:00.000-05:00 2020-05-01T13:05:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-04-29T20:00:00.000-05:00 2020-04-29T12:49:00.000-05:00 Completed

50 psi at the home.. read meter neighbor has 46 psi. House is on top of the hill. Check another hose bib same pressure.. she's complaining about the pressure in the irrigation 

system the company that came out said she's only getting 13psi.. changed check valve and psi is still at 50psi and with irrigation on drops to 45 psi. The owners did state they 

038 F81 7761473853

7768900000 WAELDER,LUKE C (352) 552-8776

10426 VISTA PINES LOOP Kelly Hagan David Alberigi

2020-04-27T08:42:06.000-05:00 HIBILL

ECO 2000 on site to replace service line. 3/26/20 @ 12:00pm. Replaced: curb valve, bushing, meter connector, DuC Valve and approx. 4ft. 1 inch poly service line. Waiting for 

invoice from ECO 2000. 4/24/20. Waiting for invoice. Per area manager close work order out and when we get po will attach to work order dg

038 F79 3425819760

1494232044 Wehrle,Daniel (407) 923-7983

9339 IVYWOOD ST Kimberly Andrews Danny Green

2020-04-29T11:40:45.000-05:00 M-SIO High or Low Pressure in the Water

Customer called in regarding his water pressure is very low for sometime please call if necessary Mr. Daniel at 407-923-7983/kim

038 F78 7805172611

6714775191 DUARTE,JENNIFER (321) 512-4981

14396 Hidden Ct Reginald Jerome Art Austin

2020-03-26T09:15:11.000-05:00 M-SIO Water Miscellaneous Complaint

Tim Miller at ph# 407 595 2751 asked to have a tech come out to turn off the water and to fix the whip at the meter.It was broken by a grater.Thanks,Reggie

2020-04-29T20:00:00.000-05:00 2020-04-29T13:54:00.000-05:00 Completed

9319963084 FERRON,DENNIS (407) 952-1634

10125 FLORENCE RIDGE DR Chariti Phillips Danny Green

2020-04-28T11:25:43.000-05:00 M-REREAD

Please reread meter and check for leaks. Rochelle 646.316.7747. Thank you, Chariti CR!

2020-04-29T20:00:00.000-05:00 2020-04-29T12:55:00.000-05:00 Completed

Read meter no leaks 237840 dg

2020-04-29T20:00:00.000-05:00 2020-04-29T12:53:00.000-05:00 Completed

Read meter no leaks present dg

038 F88 3531086691



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F85 6536098989

6536100000 BINGHAM,RICHARD A (352) 223-8752

10930 CRESCENT RIDGE LOOP Reginald Jerome David Alberigi

2020-04-27T11:35:27.000-05:00 HIBILL

3427194310 ROJO,JOSE (786) 502-6162

10826 SIENA DR Jennifer Akers Danny Green

2020-04-27T12:50:54.000-05:00 M-OFF

Please take a final reading and lock meter. Corey can be reached at 844-858-9917. Thanks and be safe., Jen

2020-04-28T18:00:00.000-05:00 2020-04-28T13:54:00.000-05:00 Completed

Read 1230590 turn off and lock tag door gw

10918 CRESCENT RIDGE LOOP Patricia Hardy Garrett Wooding

2020-04-28T07:22:05.000-05:00 M-SIO No Water

Customer complaining of NO WATER. Bill current and no active alerts. Keith 352-254-0283 Please investigate. Thanks, Patty

2020-04-28T20:00:00.000-05:00 2020-04-28T11:42:00.000-05:00 Completed

Read 4293480 Check valve was bad. Replaced check valve and restored water to customer gw

038 F80 5640236460

2020-04-27T10:55:33.000-05:00 M-READ

Take a final read for the previous customer and leave on for the new customer Jenny at 813 965 6927.Thanks,Reggie

2020-04-28T20:00:00.000-05:00 2020-04-28T14:02:00.000-05:00 Completed

Read 1415010 leave on gw

038 F85 1936082818

7482406970 Palm,Keith R (352) 254-0108

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Luke Waelder , can be contacted at ph 352-552-8776, thanks Kelly

2020-04-28T20:00:00.000-05:00 2020-04-28T13:12:00.000-05:00 Completed

Leak of 0.250 gallons per minute showing on meter. That's 10800 gallons xtra added to total. Needs to locate leak and repair. If using remote sprinklers (2) need to stop or 

reduce times. Use in 22 days is 9270 gallons or 921 gallons per day. 30 gallon projected use would be approximately 12630 gallons. Tag door. No one answered door. Called 

038 F81 4704520989

0240992216 Mincks,Mathew (720) 206-4692

10536 LAKE HASSON CIR Reginald Jerome Garrett Wooding



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:11529 OSPREY POINTE BLVD Reginald Jerome Erick Ortega

2020-04-27T07:05:09.000-05:00 M-SIO General Investigation

Call out for a leak at meter box.

2020-04-26T07:02:00.000-05:00 2020-04-27T07:07:00.000-05:00 Completed

Customer called after hours call center to report leak either at meter or just past it. I arrived and found a leak on the customers side and advised him it is his responsibility. I 

turned water off for him and he will have plumber fix it. Gw

038 F82 9567342578

9941826064 GATLIN,JENEICE (352) 901-4385

Please check meter for leaks, customer Mrs Helmick, Ph#(352) 801-2513, or Ph# 352-978-2009 states water is pouring out of the valve at the meter and cannot turn it off. 

Thank you - csr-Mark

2020-04-27T18:00:00.000-05:00 2020-04-27T10:12:00.000-05:00 Completed

Leaking 1 gallon per minute out of RPZ. Shut off at valve, customer couldn't turn valve. Explained to Mrs. will need to call someone to make repairs. She thought we repaired it. 

Provide read. 5912920

038 F75 9585065158

2695959943 DIPIETRO,FRANK J (352) 255-3706

10907 LEMAY DR Lucity User Garrett Wooding

2020-04-27T18:00:00.000-05:00 2020-04-27T09:40:00.000-05:00 Completed

Hard rain and no one working in this lot today...moved to next business day for install...EHO. Excavate site and remove meter box. Curb stop loose, leaking, also not clamped 

on poly and upside down. Secure clamp and tighten curb stop. No leaks. Install 5/8" meter with check valve. Also install construction hose bib. Reinstall meter box and backfill. 

038 F75 5356803967

6170398713 Helmick,Dwayne (352) 801-2513

13121 COLDWATER LP Mark Fry David Alberigi

2020-04-27T09:42:38.000-05:00 M-SIO Water Service Line Break

No leaks at this time. Use in 15 days is 12080 gallons or 805 gallons per day. 30 day projected use would be approximately 24150 gallons. Needs to check irrigation settings 

and for leaks running. 5000 gallons xtra, looks like irrigated twice (double session). We are at 2 days per week Thursday and Sunday set at around 20 minutes per zone. This 

038 F85 7734526522

3875533002 Gaughan Homes Inc (352) 516-6158

10721 Denali Dr Jacqueline Chandler David Alberigi

2020-04-23T08:33:48.000-05:00 INSTLMTR

5/8" meter

Re read the customers meter & check for leaks.Per Richard Bingham at 352 223 8752.He went from $18.00 to $143.00 dollars.Only two people live in the home.Thanks,Reggie

2020-04-28T08:00:00.000-05:00 2020-04-28T14:08:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-04-24T18:00:00.000-05:00 2020-04-24T06:52:00.000-05:00 Completed

Read 240580 leave on no leaks present gw

038 F88 9959407722

9955957537 Turner,William (651) 263-0159

10144 Florence Ridge Dr Patricia Hardy Garrett Wooding

Double meter box lid was replaced. See attached. No leaks. EHO.

038 F86 4735730963

4893356344 Miranda, Sheila (321) 945-8448

11548 AUTUMN WIND LOOP Kimberly Andrews Garrett Wooding

2020-04-21T14:12:21.000-05:00 M-READ

Please take final read and leave on for new customer Sheila . Call if necessary 321-945-8448/kim

038 F81 7885617670

8425148445 Chen,Winston (407) 371-8015

10513 VISTA PINES LOOP Reginald Jerome Erick Ortega

2020-04-24T08:23:11.000-05:00 M-SIO Repair/Replace Meter Box

Mrs Chen at 407 371 8015 called to say that her lawn guy ran over the top of the meter box and now its broken and need to be replaced.Its on the side of the home between her 

and her neighbor house.Thanks,Reggie

2020-04-24T20:00:00.000-05:00 2020-04-24T09:46:00.000-05:00 Completed

9075962144 Achilles,David (607) 227-6776

11600 GRACE LN Alisha Greer Erick Ortega

2020-04-24T10:23:27.000-05:00 M-SIO General Investigation

Please turn on services..Ron (352)396-2851 please call with any questions as he is present..Realtor is currently at home with pool service and septic service companies 

waiting..Available from 11am-1pm **Per prev Ops notes I am providing window of availability for customer.. Alisha CR

2020-04-24T20:00:00.000-05:00 2020-04-24T10:47:00.000-05:00 Completed

Customer present. Service was turned on. No leaks at the meter. Provide read 60. EHO.

2020-04-23T10:20:44.000-05:00 M-ON

Turn on for new customer.Mrs Jeneice Gatlin at 352 901 4385.Please call her 15 minutes prior to arrival so she can meet you at the house.Thanks,Reggie|

2020-04-24T20:00:00.000-05:00 2020-04-24T08:23:00.000-05:00 Completed

Call customer by phone no answer and have msg box full...EHO. 8:20 Pending Customer call back to meet at 9:15 am Customer present. Turned service on. No leaks. Provide 

read 1259930. EHO.

038 F82 2146626836



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F79 0324420276

6247545321 Khan,Mohammed (407) 994-5883

6895719603 Allen,Richard (407) 421-8632

10204 Melody Ridge Ct Patricia Hardy Garrett Wooding

2020-04-20T10:37:31.000-05:00 M-READ

Please take final read and leave on for new customer. Richard 407-466-0750 Thanks, Patty

2020-04-23T18:00:00.000-05:00 2020-04-23T08:23:00.000-05:00 Completed

Read 51500 leave on no leaks present gw

11529 OSPREY POINTE BLVD Patricia Askia Garrett Wooding

2020-04-21T10:54:29.000-05:00 M-OFF

Please take final read and stop for Ashlee (352) 978-7003, Patricia

2020-04-23T18:00:00.000-05:00 2020-04-23T08:59:00.000-05:00 Completed

Read 1259930 turn off and lock no leaks present gw

038 F88 8218079503

2020-04-22T12:04:47.000-05:00 HIBILL

Customer called to complain of high bill. Usage up from 13.000 gal to 101,600 gal. Please re-read meter and check for leaks. Lynne 407-592-7432 Please call before arrival 

Thanks, Patty

2020-04-23T20:00:00.000-05:00 2020-04-23T14:16:00.000-05:00 Completed

Customer has a 2 gallons per minute leak. He shut off house valve and leak stopped. Used 57440 gallons in 13 days. He is call a plumber. Provide read. 1742290

038 F82 9568705417

9941826064 GATLIN,JENEICE (352) 901-4385

Please take final read and leave on for new customer. William 651-263-0159 Thanks, Patty

2020-04-24T18:00:00.000-05:00 2020-04-24T07:10:00.000-05:00 Completed

Read 60400 leave on no leaks present gw

038 F88 9070333107

2238674621 WALKER,LYNNE (407) 592-7432

11708 GRAND HILLS BLVD Patricia Hardy David Alberigi

2020-04-17T12:12:53.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-04-13T12:42:41.000-05:00 TESTMTR

Please call Larry at 352-255-8583 to schedule a customer requested MT Thanks, Kathy

2020-04-22T20:00:00.000-05:00 2020-04-22T11:45:00.000-05:00 Completed

Called 4/14 at 3:10p.m. Screening calls, not available. Called Elaine to see if MT can be scheduled on 4/22/2020 at 10:00am. KAS MT scheduled for 4/22/2020 @ 10:am. KAS 

Meter passed the minimum flow rate test with a 96% and the median flow rate test with a 97%. Meter failed the maximum flow rate test with a 92%. Total % accuracy is 95. 

038 F78 6247072795

5396688168 Damier,Sony (407) 535-2935

Customer wants meter moved into the easement if possible closer to property lines please call Adam Iaquinto at 352-459-6758. Please call Adam ahead, if Adam unavailable, 

find man cutting the grass, as he will be onsite in rear - Kim

2020-04-22T20:00:00.000-05:00 2020-04-24T09:57:00.000-05:00 Completed

Customer want the service been moved around 6' to the right. See attached. He said meter and other utilities are on the way of the driveway...I call Chuck S. and let him know. 

Customer is going to pay the extras to moved the service, he said that's ok...EHO. Provide current meter read, 2147. Service was moved so that it would not be in the driveway.

038 F86 3490028134

0641024045 MAY,JAMES W

11355 ALAMEDA SANDRA Kathy Sillitoe David Alberigi

2020-04-22T20:00:00.000-05:00 2020-04-22T08:12:00.000-05:00 Completed

No leaks detected at the meter. Provide read 1620920. EHO.

038 F74 1335513890

8993011446 Greenhill,Cathi (352) 536-3099

10439 Lake Louisa Rd Kimberly Andrews Art Austin

2020-04-20T10:38:43.000-05:00 MTRBBOX

Provide read. 1283080. No leaks at this time.

038 F76 2429293489

2421100000 MORGAN,LEONIE V (352) 217-3174

14106 COOSA CT Chariti Phillips Erick Ortega

2020-04-21T12:46:08.000-05:00 M-REREAD

Customer says bill is too high. Please reread and check for leaks, tag door with results. Leonie 352.217.3174. Thank You, Chariti CR

9439 ROYAL VISTA AVE Jerry Lazarre David Alberigi

2020-04-21T07:46:45.000-05:00 M-REREAD

Customer feels that bill is high. Feels the meter was read wrong. Please re read the meter to confirm accuracy. Point of contact is Mohammed at 407-994-5883. Thanks, Jerry

2020-04-22T20:00:00.000-05:00 2020-04-22T10:54:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-04-22T18:00:00.000-05:00 2020-04-22T07:46:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F78 4407506943

1907790 read no leaks present meter is on dg

038 F76 1524930528

6819844271 Laugen,Dennis (352) 460-5661

14338 SANHATCHEE ST Kelly Hagan Danny Green

2020-04-21T09:00:33.000-05:00 M-READ

Take Final read and leave on for new customer, Ana Bull , ph 775-250-1821 -Kelly

038 F87 1107429979

6856271751 LEONIS,EVANGELIA S (646) 339-4234

11616 PINELOCH LOOP Roslyn Lide-Miller Danny Green

2020-04-08T08:19:32.000-05:00 M-READ

Take final read and leave on for new. Evangelia S Leonis 646-339-4234....Roslyn

2020-04-22T18:00:00.000-05:00 2020-04-22T06:07:00.000-05:00 Completed

9075962144 Achilles,David (607) 227-6776

11600 GRACE LN Kimberly Andrews Erick Ortega

2020-04-21T13:49:44.000-05:00 M-ON

Please turn on for new customer . waiver on file /call customer if necessary 407-601-4958/kim

2020-04-22T18:00:00.000-05:00 2020-04-22T07:58:00.000-05:00 Completed

Meter shows something on inside. Someone need to be present. Customer need to make appointment am pm for reconnection. Service is off (unlocked). Office need to make 

new FA for T/On. Tag on door. EHO.

14406 Hidden Ct Jacqueline Chandler Garrett Wooding

2020-04-16T07:00:31.000-05:00 INSTLMTR

5/8 Lot 36

2020-04-22T18:00:00.000-05:00 2020-04-22T12:54:00.000-05:00 Completed

Found some contractors material on top of meter area, don't find meter box. Let manager know...pending. On 4/20/20 same...EHO. On 4/21/20 found no meter box on the area, 

I talk in the office and let him know a soon he found or put a new meter box I can come back and put the new water meter...EHO. On 4/22/20 still no meter box. See attached. 

038 F82 2148797390



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F83 9755532008

9522210000 MARTIN,BARRY R (352) 978-1247

10945 BIG TREE LN Reginald Jerome Erick Ortega

2020-04-21T12:01:22.000-05:00 M-SIO Water Miscellaneous Complaint

Barry Martin at 352 978 1247 called to say that there is a small leak between the valve & the main om the street.Thanks,REggie

2020-04-21T20:00:00.000-05:00 2020-04-21T14:35:00.000-05:00 Completed

Found curb stop out of the meter box. Need to dug up take out meter box and put it back in the right place. Put 2 new washers. No leaks. Provide read 725880. EHO.

10217 LAKE LOUISA RD Chariti Phillips Erick Ortega

2020-04-20T13:33:34.000-05:00 M-REREAD

Customer says usage does not match what was done in the home. Please re read meter and check for leaks, tag door with results. Please call before you arrive so that gate 

can be opened, Catherine 407.497.8100. Thank You, Chariti CR

2020-04-21T20:00:00.000-05:00 2020-04-21T08:08:00.000-05:00 Completed

No leaks detected at the meter. Provide read 4262370. See attached to confirm read and meter number. EHO.

038 F85 9524591334

2020-04-21T13:04:49.000-05:00 M-REREAD

Please re read meter and check for leaks for customer Kurt Kreimier, Ph#(352) 536-1688, customer states the meter was possibly misread and shows extremely high usage. 

Thank you - csr-MarkOur read was on 4/2 4044420Customer read was on 4/18 4016550

2020-04-22T18:00:00.000-05:00 2020-04-22T08:08:00.000-05:00 Completed

No leaks detected at the meter. Provide read 4017060. EHO.

038 F74 4072847991

4073200000 VENDITTI,RAY (407) 493-1772

Please final read and leave on services for Johnny (678) 755-8861, Thanks Patricia

2020-04-22T18:00:00.000-05:00 2020-04-22T08:18:00.000-05:00 Completed

Leave service on. No leaks. Provide read 54370. EHO.

038 F76 1072253100

1070100000 KREIMIER,KURT (352) 536-1688

9624 CRENSHAW CIR Mark Fry Erick Ortega

1077623142 Jamerson,Johnny (678) 755-8861

14377 Hidden Ct Patricia Askia Erick Ortega

2020-04-21T12:50:09.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-04-20T09:23:02.000-05:00 M-READ

Please take final read and leave on for new customer Madison call if necessary 407-902-8158/kim

2020-04-21T18:00:00.000-05:00 2020-04-21T07:21:00.000-05:00 Completed

Leave service on. No leaks. Provide read 131510. EHO.

Take final read and leave on for new customer Fagu call if necessary 352-702-6655/kim

2020-04-21T18:00:00.000-05:00 2020-04-21T11:36:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1152330. EHO.

038 F78 7243914511

0308532689 Duke, Madison (407) 902-8158

14397 Hidden Ct Kimberly Andrews Erick Ortega

2020-04-21T18:00:00.000-05:00 2020-04-21T07:40:00.000-05:00 Completed

Leave service on. No leaks. Provide read 187710. EHO.

038 F81 3323456341

6235337659 Anuradha, Fagu (352) 702-6655

10505 CEDAR FOREST CIR Kimberly Andrews Erick Ortega

2020-04-20T15:48:17.000-05:00 M-READ

Exercise curb valve everything is good

038 F78 9375879120

1213912916 Reyes, Yanitza (407) 456-1035

14443 Hidden Ct Kimberly Andrews Erick Ortega

2020-04-20T07:49:05.000-05:00 M-READ

Take final read and leave on for Mrs. Reyes . pleases call if necessary 407456-1035

4687345080 ORDYK,ROBERT (347) 622-2018

10446 SUMMIT LAKES LN Reginald Jerome James Kilgore JR

2020-04-20T15:13:02.000-05:00 M-SIO Water Miscellaneous Complaint

Mrs Ordyk at 347 622 2018 called to say that her plumber said that the valve to the main is leaking.He is trying to install an appliance for her & he noticed the leak.Shew said 

thsat she has always had high bills too.Thanks,Reggie

2020-04-21T20:00:00.000-05:00 2020-04-21T13:11:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-04-20T18:00:00.000-05:00 2020-04-20T07:40:00.000-05:00 Completed

Read meter dg 1001820

Leave service on. No leaks. Provide read 79810. EHO.

038 F81 4465842299

4034484774 WILLIAMS,RANDALL (440) 785-1101

10442 VISTA PINES LOOP April Clark Danny Green

2020-04-17T09:37:31.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

038 F88 2739037618

0800129931 MEJIAS,MICKELLA (407) 285-7027

10196 Melody Ridge Dr Jerry Lazarre Erick Ortega

2020-04-16T07:43:00.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Mickella at 407-285-7027. Thank you - Jerry,CS

2020-04-20T20:00:00.000-05:00 2020-04-20T08:12:00.000-05:00 Completed

3035367107 PARKER,DANIEL (321) 278-2165

11107 VERSAILLES BLVD Kimberly Bennett Erick Ortega

2020-04-20T15:52:59.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing tag customer if leak is detected. Thanks Kim

2020-04-21T18:00:00.000-05:00 2020-04-21T08:32:00.000-05:00 Completed

No leaks detected at the meter. Provide read 87660. See attached to confirm read and meter number. EHO.

9501 LOUISA WOODS CT Mark Fry Erick Ortega

2020-04-20T14:13:48.000-05:00 M-REREAD

Spoke with Mrs Smith, states her read is showing 254910 today 4/20 and the read on 4/10 was 259900. Can be reached at Ph#(352) 255-3712, Thank you - csr-Mark

2020-04-21T18:00:00.000-05:00 2020-04-21T09:03:00.000-05:00 Completed

No leaks. Provide read 255000. See attached to confirm read and meter number. EHO.

038 F84 1220286653

038 F88 8976106073

8973410000 SMITH,ANTHONY (352) 255-3712



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3711233534 SODEN,STANLEY (407) 802-6288

10117 LENOX ST April Clark Erick Ortega

2020-04-17T09:36:25.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T11:45:00.000-05:00 Completed

No leaks. Provide read 1006450. EHO.

CRESCENT RIDGE LOOP - IRRIG April Clark Erick Ortega

2020-04-17T09:42:00.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T12:46:00.000-05:00 Completed

No leaks. Provide read 5336960. EHO.

038 F81 4026462450

2020-04-17T09:43:35.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T09:16:00.000-05:00 Completed

No leaks. Provide read 1011160. EHO.

038 F85 5920784602

5926100000 CRESCENT RIDGE HOA (407) 353-0809

Please read meter for billing. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T09:18:00.000-05:00 Completed

No leaks. Provide read 1007170. EHO.

038 F87 7142986733

7148500000 GLAZEWSKI,THOMAS (352) 394-8229

12049 KATHLEEN CT April Clark Erick Ortega

038 F86 5125168053

5122310000 TORRES,GERARDO (352) 223-4084

11201 OSWALT RD April Clark Erick Ortega

2020-04-17T09:38:35.000-05:00 M-NOREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-04-17T09:34:16.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T11:41:00.000-05:00 Completed

Please read meter for billing. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T11:42:00.000-05:00 Completed

No leaks. Provide read 1002440. EHO.

038 F82 2338433830

2331100000 ADKINS,HEIDI (352) 242-6511

11548 HARDER RD April Clark Erick Ortega

2020-04-20T18:00:00.000-05:00 2020-04-20T08:49:00.000-05:00 Completed

No leaks. Provide read 940. EHO.

038 F82 2564702766

9762515747 NUNN,TRENT (407) 721-5355

11531 HOLMES DR April Clark Erick Ortega

2020-04-17T09:35:26.000-05:00 M-NOREAD

No leaks. Provide read 1016550. EHO.

038 F88 5770671783

1206952574 LYDEN,JEFF (352) 516-3249

12110 FIREMAN'S CANAL DR April Clark Erick Ortega

2020-04-17T09:40:55.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

038 F87 7781400091

1437704184 Lefebre,Sol (917) 498-5056

10611 REAGANS RUN DR April Clark Erick Ortega

2020-04-17T09:44:38.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T09:15:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-04-20T18:00:00.000-05:00 2020-04-20T06:04:00.000-05:00 Completed

Read meter no leaks present dg

038 F85 6435542076

3515547137 MCDERMOTT,JULIANNE (352) 874-0286

10934 CRESCENT RIDGE LOOP April Clark Danny Green

2020-04-17T09:27:59.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

038 F86 0838836207

5272774387 KWECH,CATHERINE (847) 772-8841

11400 ALAMEDA SANDRA April Clark Danny Green

2020-04-17T08:44:59.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T06:41:00.000-05:00 Completed

1283157820 Hinton,Stephanie (321) 614-8341

14388 Hidden Ct Patricia Askia Erick Ortega

2020-04-17T11:15:18.000-05:00 M-READ

Please take final read and transfer over to Stephanie, thanks Patricia

2020-04-20T18:00:00.000-05:00 2020-04-20T11:52:00.000-05:00 Completed

Leave service on. No leaks. Provide read 71220. EHO.

10601 DENALI DR April Clark Erick Ortega

2020-04-17T09:42:45.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T11:45:00.000-05:00 Completed

No leaks. Provide read 1032870. EHO.

038 F78 4415855769

No leaks. Provide read 1010940. EHO.

038 F85 6049574987

6174831548 BRANCH,SHARON (407) 325-7619



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1321010000 JACOB,DONNA (352) 394-2477

10543 ALAMEDA ALMA RD April Clark Danny Green

2020-04-17T09:29:09.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

11602 OSPREY POINTE BLVD April Clark Danny Green

2020-04-17T09:10:29.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T06:52:00.000-05:00 Completed

Read meter no leaks present dg

038 F86 1323586469

2020-04-17T09:30:21.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T06:36:00.000-05:00 Completed

Read meter no leaks present dg

038 F82 1457452851

8956898092 Wilson,Niki (517) 899-7279

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T06:00:00.000-05:00 Completed

Read meter reads are in line water being used dg

038 F86 6721871837

3895272966 WOODRUFF,BRUCE (316) 259-7353

10519 ALAMEDA ALMA RD April Clark Danny Green

Read meter no leaks present dg

038 F85 4447189573

4449700000 Martins Landing HOA (407) 832-9631

10731 PRIEBE RD IRRG April Clark Danny Green

2020-04-17T07:19:03.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-04-17T08:41:09.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, is missing a digit. Thank you, April

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T06:22:00.000-05:00 Completed

Read meter 371960 Read is very high then last read. From 3/12 to today 4/20 usage is 235,310 gallons used. They had irrigation on when I got to house and there's 6 cars in 

driveway. Dg

038 F79 5798509557

1634853692 RINI,JUDITH (352) 432-3828

11240 LITTLE NELLIE DR April Clark Erick Ortega

2020-04-20T18:00:00.000-05:00 2020-04-20T06:08:00.000-05:00 Completed

Read meter no leaks present dg

038 F88 3065115909

2823512581 REEVES,TABITHA (407) 800-4607

10143 Florence Ridge Dr April Clark Danny Green

2020-04-17T09:15:30.000-05:00 M-REREAD

Read meter no leaks present dg

038 F86 6875208750

4930081132 Mattingly,Emma (407) 668-9252

11425 PATRICO LOOP April Clark Danny Green

2020-04-17T07:20:39.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

038 F82 5179249947

1711344724 ANDRADE,GIOVANNY (352) 250-2620

11731 OSPREY POINTE BLVD April Clark Danny Green

2020-04-17T09:07:16.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T06:49:00.000-05:00 Completed

2020-04-20T18:00:00.000-05:00 2020-04-20T06:38:00.000-05:00 Completed

Read meter no leaks present dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

No leaks. Provide read 3353600. EHO.

038 F81 8750033396

6996726857 KRAMER,AMY (305) 308-4444

9906 LENOX ST April Clark Erick Ortega

2020-04-17T09:26:33.000-05:00 M-REREAD

038 F88 7334420329

7338300000 WARD,WENDALL (352) 242-9372

9218 SUMMER BREEZE CT April Clark Erick Ortega

2020-04-17T08:42:31.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T08:28:00.000-05:00 Completed

0548300000 TORRES,EVELYN (407) 791-1001

9112 LAZY OAK CT April Clark Erick Ortega

2020-04-17T09:18:44.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T08:32:00.000-05:00 Completed

No leaks. Provide read 3723230. EHO.

9890 LENOX ST April Clark Erick Ortega

2020-04-17T08:23:46.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T09:41:00.000-05:00 Completed

No leaks. Provide read 877400. EHO.

038 F88 0543324558

2020-04-20T18:00:00.000-05:00 2020-04-20T09:16:00.000-05:00 Completed

No leaks. Provide read 1345080. EHO.

038 F81 0713536144

8672544670 Suttles,Linette (850) 532-4747



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6472810000 NELSON,FREDERICK H (407) 925-4575

11911 EGRET BLUFF April Clark Erick Ortega

2020-04-17T09:32:54.000-05:00 M-REREAD

12042 KATHLEEN CT April Clark Erick Ortega

2020-04-17T08:39:53.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T08:57:00.000-05:00 Completed

No leaks. Provide read 282640. EHO.

038 F82 6475093338

2020-04-17T07:53:48.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T10:12:00.000-05:00 Completed

No leaks. Provide read 94550. EHO.

038 F87 2046576275

3850252803 QUIROGA,ROBERTO (352) 394-7810

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T09:11:00.000-05:00 Completed

No leaks. Provide read 166370. EHO.

038 F84 5061872588

2596636071 SPENCER,JARROD (321) 231-2608

11919 Elbert St April Clark Erick Ortega

2020-04-20T18:00:00.000-05:00 2020-04-20T09:42:00.000-05:00 Completed

No leaks. Provide read 1000820. EHO.

038 F79 8375043048

3262673060 CARTER,HOPE (352) 206-3948

11344 WISHING WELL LN April Clark Erick Ortega

2020-04-17T08:27:03.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reread meter for billing. Read is much higher than usual, over 1 million gallons. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T13:54:00.000-05:00 Completed

No leaks. Provide read 162270. EHO.

038 F83 2908957792

7669746334 Miske,Diane (518) 573-1486

12038 CYPRESS LANDING AVE April Clark Erick Ortega

2020-04-20T18:00:00.000-05:00 2020-04-20T09:57:00.000-05:00 Completed

No leaks. Provide read 3086220. EHO.

038 F88 4890723592

6002973307 MERVIS,HARRY (352) 229-7591

12119 CYPRESS LN April Clark Erick Ortega

2020-04-17T09:05:10.000-05:00 M-REREAD

No leaks. Provide read 222520. EHO.

038 F83 9913334287

2044344497 O'Neill,Sean (760) 445-2335

10630 SUMMIT LAKES LN April Clark Erick Ortega

2020-04-17T08:16:59.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

038 F83 2646709833

9536592235 ADAMS,JAMES (407) 495-8331

10509 OLLIE CT April Clark Erick Ortega

2020-04-17T09:21:40.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T10:02:00.000-05:00 Completed

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T07:35:00.000-05:00 Completed

No leaks. Provide read 952780. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

I call customer(Tracy) and let her knows that she need to call a Septic Company, her septic tank is full...Customer is renting that's why she don't know the house have septic 

tank...EHO.

038 F87 0189598906

9550619306 Hyman,Mykael (571) 386-6761

11748 CONSTANCE WAY Patricia Askia Erick Ortega

038 F84 8345362374

5215203597 Norwood,Alicia (407) 874-4069

11028 VERSAILLES BLVD Reginald Jerome Erick Ortega

2020-04-17T09:07:59.000-05:00 M-SIO Sewer Miscellaneous Complaint

Mrs. Tracy Stout called to say that sewage is backing up in her shower & inn her toilets too.Her phone number is 352 552 2132.Thanks,REggie

2020-04-17T20:00:00.000-05:00 2020-04-17T09:29:00.000-05:00 Completed

2607875496 Phillips,Demetrius (561) 449-5832

11457 CRESCENT PINES BLVD Jerry Lazarre Erick Ortega

2020-04-16T08:50:09.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Demetrius at 531-449-5832. Thank you - Jerry,CS

2020-04-17T20:00:00.000-05:00 2020-04-17T09:25:00.000-05:00 Completed

Leave service on. No leaks. Provide read 434010. EHO.

12540 CR 561 #19 Patricia Hardy Erick Ortega

2020-04-16T07:26:22.000-05:00 CHK STAT

Please check premise for occupancy and confirm meter off. Thanks, Patty

2020-04-17T20:00:00.000-05:00 2020-04-17T08:22:00.000-05:00 Completed

Lot still empty. Found service off and locked. No leaks. Provide read 358240. EHO.

038 F82 0055586167

2020-04-17T07:42:34.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-20T18:00:00.000-05:00 2020-04-20T10:08:00.000-05:00 Completed

No leaks. Provide read 2186460. EHO.

038 F83 3374989177

1832530710 Cypress Cove Holdings LLC (352) 364-9798



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5930556164 Washington,Tony (541) 848-1263

10307 CYPRESS COVE LN Chariti Phillips Erick Ortega

2020-04-16T11:24:45.000-05:00 M-READ

Please take start read and leave on for new. Charlton 407.309.1746. Thank you, Chariti

2020-04-17T18:00:00.000-05:00 2020-04-17T08:10:00.000-05:00 Completed

Leave service on. No leaks. Provide read 119710. EHO.

038 F78 8835078484

2020-04-16T10:26:11.000-05:00 M-READ

Please take final and leave on for new customer. Marilyn 917-435-6153 Thanks, Patty

2020-04-17T18:00:00.000-05:00 2020-04-17T07:34:00.000-05:00 Completed

Leave service on. No leaks. Provide read 3549180. EHO.

038 F83 2640111356

1041553068 Dickson,Charlton (407) 309-1746

Take final read and transfer over tp Anna Thanks Patricia

2020-04-17T18:00:00.000-05:00 2020-04-17T07:42:00.000-05:00 Completed

Leave service on. No leaks. Provide read 19380. EHO.

038 F76 8935824617

2185918599 Gonzalez,Marilyn (917) 435-6153

10018 CRENSHAW CIR Patricia Hardy Erick Ortega

2020-04-17T18:00:00.000-05:00 2020-04-17T08:55:00.000-05:00 Completed

Turned service off. No leaks. Provide read 822630. EHO.

038 F76 6401969264

6373214144 Scabriel,Anna (340) 642-3161

10506 VIA LUGANO CT Patricia Askia Erick Ortega

2020-04-15T12:53:53.000-05:00 M-READ

2020-04-16T10:25:43.000-05:00 M-OFF

take final read and please stop services for Mykael, Thanks Patricia



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reread meter and check for leaks. Chrissy 832.221.3990. Thank you, Chariti CR!

2020-04-15T20:00:00.000-05:00 2020-04-15T13:10:00.000-05:00 Completed

No leaks detected at the meter. Provide read 2789980. See attached to confirm read and meter number. EHO.

038 F74 3632889563

4358088479 HALL,LAWRENCE (352) 988-5645

2020-04-15T20:00:00.000-05:00 2020-04-15T09:10:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 903560. EHO.

038 F76 7333774617

2591724737 MILLER,CHRISSY (832) 221-3990

9819 CRENSHAW CIR Chariti Phillips Erick Ortega

2020-04-14T15:27:10.000-05:00 M-REREAD

Customer called after hours due to the meter box being flooded...pump meter box and turned water off and changed both gaskets...read meter and no leaks present.

038 F81 7500336743

7181910181 Manfre,Christine (352) 978-4771

10645 CEDAR FOREST CIR Jerry Lazarre Erick Ortega

2020-04-14T13:29:33.000-05:00 M-ON

Please read meter and connect for new customer. Leave signed tag on door. Point of contact is Christine at 352-978-4771. Thank you - Jerry,CS

038 F88 8166964961

7239280929 Great Jones Florida LLC (844) 824-0004

11621 GRAND BAY BLVD Lucity User James Kilgore JR

2020-04-17T17:49:56.000-05:00 M-SIO General Investigation

Customer reported flooded meter box

2020-04-17T17:47:00.000-05:00 2020-04-17T18:04:00.000-05:00 Completed

14422 Hidden Ct Patricia Hardy Erick Ortega

2020-04-16T08:01:59.000-05:00 M-READ

Please take final and leave on for new. Tony 541-848-1263 Thanks, Patty

2020-04-17T18:00:00.000-05:00 2020-04-17T10:11:00.000-05:00 Completed

Leave service on. No leaks. Provide read 319530. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 594157625299, MR REMARK: MS 20552319 Exchanged out meter and installed new meter

038 F88 6126891872

038 F85 5346298427

5340210000 SIBADAN,ROHEE (352) 432-3727

10806 VINEYARD CT Batch System James Kilgore JR

2020-04-13T19:02:02.000-05:00 M-EXCHNG

2020-04-14T19:02:00.000-05:00 2020-04-14T08:54:00.000-05:00 Completed

7821175274 Maldonado,Tatiana (856) 200-7095

9630 HASSON RIDGE RD Chariti Phillips Erick Ortega

2020-04-14T12:46:56.000-05:00 M-READ

Please take start read and leave on for new. Tatiana 856.200.7095. Thank you, Chariti CR!

2020-04-15T18:00:00.000-05:00 2020-04-15T10:15:00.000-05:00 Completed

Leave service on. No leaks. Provide read 568890. EHO.

11554 AUTUMN WIND LOOP Roslyn Lide-Miller Erick Ortega

2020-04-13T09:14:17.000-05:00 M-ON

Turn on for new. waiver on file (tina). Dene Rosario 954-464-8520....Roslyn|

2020-04-15T18:00:00.000-05:00 2020-04-15T08:09:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 323470. EHO.

038 F85 5368187998

2020-04-14T10:34:39.000-05:00 M-SIO Water Miscellaneous Complaint

Meter Reader Complaint, as Lawrence Hall states, ph 352-988-5645, Meter not being read, as dirt was filled in hole, undisturbed, he had to dig out dirt, to actually read meter, 

believes has not been read in months. - Kelly

2020-04-15T20:00:00.000-05:00 2020-04-15T09:16:00.000-05:00 Completed

Meter was read incorrectly I put in correct read. No leaks present dg

038 F86 3838747529

2001987176 Fitch,Michelle (773) 318-1564

13910 LOUISA CT Kelly Hagan Danny Green



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

10353 CARLSON CIR Reginald Jerome Garrett Wooding

2020-04-13T08:41:36.000-05:00 HIBILL

Re read meter and check for leaks. Ms. Robin Givens called about her high bill. Only 2 people live in the house.They have an irrigation system that they used once a week.Time 

unknown.They have a water softner but don't use it.They have not used there high pressure machine this year.Her phone number is 321 689 6846.Thanks,Regie

2020-04-14T08:00:00.000-05:00 2020-04-14T09:54:00.000-05:00 Completed

Read 1608360 meter is showing a leak of about .5 gallons every 1-2 minutes. Tagged door. Also spoke on phone. Gw

038 F76 0386520161

2020-04-13T12:17:03.000-05:00 M-READ

Please take start read and leave on for new. Darlene 301.247.6553. Thank you, Chariti CR

2020-04-14T18:00:00.000-05:00 2020-04-14T09:38:00.000-05:00 Completed

Read 1567600 leave on no leaks present gw

038 F81 7038861634

5185910207 GROVES,ROBIN (321) 689-6846

please take start read, Jason can be reached at 407-731-4415...tina

2020-04-14T18:00:00.000-05:00 2020-04-14T09:31:00.000-05:00 Completed

Read 2086950 leave on no leaks present gw

038 F81 5961184741

0412703117 Cucinotta,Darlene (301) 247-6553

10418 VISTA PINES LOOP Chariti Phillips Garrett Wooding

2020-04-14T19:02:00.000-05:00 2020-04-14T08:34:00.000-05:00 Completed

MR ID: 612737395934, MR REMARK: BB Replaced lid. No leaks present

038 F87 3730358419

5386448570 TANGO,JASON (407) 731-4415

11641 WISHING WELL LN Tina Richardson Garrett Wooding

2020-04-13T10:54:00.000-05:00 M-READ

6123410000 DUMAS,DAVID J (352) 243-6566

11901 CYPRESS LN Batch System James Kilgore JR

2020-04-13T19:02:02.000-05:00 MTRBBOX



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T07:23:00.000-05:00 Completed

Read 6160 gw

2020-04-13T18:00:00.000-05:00 2020-04-13T07:54:00.000-05:00 Completed

Read 720 gw

038 F78 9332137461

9129701990 CITY OF CLERMONT (352) 263-4914

Lift Station-14400 Hidden Ct April Clark Garrett Wooding

2020-04-10T09:46:01.000-05:00 M-REREAD

Read 82240. Advised builder he needs to dig up sod that was laid over meter and put a box there.

038 F74 6320085478

6320410000 CITY OF CLERMONT LS E36 (352) 241-0178

10614 LAKE LOUISA RD April Clark Garrett Wooding

2020-04-10T09:47:21.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

038 F78 2488158948

6814416711 Rincon,Norma (352) 444-4569

14373 Hidden Ct April Clark Garrett Wooding

2020-04-10T10:09:56.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T07:21:00.000-05:00 Completed

0389000000 SANTANDER,LUIS (352) 999-0046

9918 CRENSHAW CIR April Clark Garrett Wooding

2020-04-10T09:59:28.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T07:42:00.000-05:00 Completed

Read 4267710 gw



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Test scheduled for Wednesday 4/8 at 10:00a.m. This is a 1.5" meter. Called Kim and let him know will be another day.MT scheduled for 4/10/2020 at 8:30am with Shawn Ebert. 

KAS Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter 

038 F88 6674666030

6673410000 YERTON,KIM (863) 670-4449

10200 MURRAY RD Kelly Hagan Shawn Ebert

2020-03-31T09:23:02.000-05:00 TESTMTR

Please Test Water Meter as past 3 mos , excess of 40 k gals ea month used, normally 14 to 17k gals per month, no irrigation, no pool. Kim Yerton, ph 863-670-4449 - Kelly

2020-04-10T20:00:00.000-05:00 2020-04-13T12:28:00.000-05:00 Completed

1692416352 Lewis,Marcelaine (906) 487-7180

10118 YONAOMI CIR Jerry Lazarre Erick Ortega

2020-04-02T09:30:38.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Marcelaine at 906-487-7180. Thank you - Jerry,CS

2020-04-10T20:00:00.000-05:00 2020-04-10T07:12:00.000-05:00 Completed

Leave service on. No leaks. Provide read 3665490. EHO.

11718 AUDUBOND LN Lucity User David Alberigi

2020-04-11T15:45:02.000-05:00 M-SIO General Investigation

Person called after hours call center, found a leak in right of way at Audubond and Lake Susan Ct.

2020-04-11T15:42:00.000-05:00 2020-04-11T17:43:00.000-05:00 Completed

Arrived on site. Found leak. Suspect service line for this premise. Excavate site. Replace approximately 3' 1" poly with 1 dresser and 1 Corp nut. Partial backfill. Left open for 

repairs to telephone cable damaged during excavation. Roped off with caution tape. Provide read. Work performed and completed by Traverse Group.

038 F85 9163714602

2020-04-10T09:27:57.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T07:31:00.000-05:00 Completed

Read 289430 gw

038 F82 7213465145

6643567227 BRUEGGER,ROSLYN (352) 242-1830

038 F78 8834552586

5930556164 Washington,Tony (541) 848-1263

14422 Hidden Ct April Clark Garrett Wooding



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

14427 Hidden Ct Jacqueline Chandler Erick Ortega

2020-04-08T15:29:14.000-05:00 INSTLMTR

5/8 Lot 49

2020-04-10T18:00:00.000-05:00 2020-04-10T12:08:00.000-05:00 Completed

New install # 20552315 with hose bib. See attached. No leaks. EHO.

2020-04-09T13:25:27.000-05:00 M-SIO General Investigation

Replace service line and curb valve. ECO 2000

2020-04-10T19:00:00.000-05:00 2020-04-10T09:03:00.000-05:00 Completed

Replace service line, curb stop , meter and DuC valve .

038 F78 6836594144

1831341800 EVANS,KATHERINE (407) 962-9144

2020-04-10T19:00:00.000-05:00 2020-04-10T09:01:00.000-05:00 Completed

MR ID: 784996753913, MR REMARK: ML...Customer at home. Found leak in both side of the meter. Put new "washers" in place and new check valve too. See attached. 

Customer was advised to turned on the kitchen faucet to flushed the line for a couple of minutes...the hose bib are inside the fence. No leaks. Provide read 459310.

038 F83 1388899934

4562373572 DEMMON,GLORIA (615) 499-2581

11413 LAKE TREE CT Lucity User Art Austin

2020-04-10T19:00:00.000-05:00 2020-04-10T10:17:00.000-05:00 Completed

MR ID: 587080815142, MR REMARK: MS Meter was exchanged. New meter 19476545. See attached. Line flushed. No leaks. Read provide. EHO.

038 F82 3944511168

9645547561 Price,Caleb (407) 284-7002

11449 CRESCENT PINES BLVD Batch System Erick Ortega

2020-04-09T19:00:52.000-05:00 M-REREAD

038 F82 5874168972

5604159700 KEARNS,MICHAEL (407) 616-1581

11923 GRACES WAY Batch System Erick Ortega

2020-04-09T19:00:52.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please replace damaged curb valve. Angle stop on branch Tee.

2020-04-09T19:00:00.000-05:00 2020-04-09T13:17:00.000-05:00 Completed

2020-04-09T20:00:00.000-05:00 2020-04-09T10:10:00.000-05:00 Completed

Read 1085730 turn on waiver on file no leaks present gw

038 F83 3485559096

3508675527 Derose,Mari (321) 442-7728

11405 LAKE TREE CT Lucity User Art Austin

2020-03-02T12:40:21.000-06:00 M-SIO General Investigation

No leaks at this time. Use in 1 day is 2830 gallons. 30 day projected use would be approximately 84900 gallons. Needs to check irrigation settings and for leaks running. Days 

are Thursday and Sunday and suggested settings are, 20 minutes per zone. At this setting, 4 zones will use 19200 gallons per month plus in house use. Gras is a solid green. 

038 F84 3142305500

7436942725 Nunez,Maria (786) 659-4729

11040 VERSAILLES BLVD Jerry Lazarre Garrett Wooding

2020-04-08T12:39:27.000-05:00 M-ON

Please read meter and connect for new customer. Premise will be empty. Point of contact is Marie at 786-659-4729. **** WAIVER ON FILE (Jerry) ***** Thank you - Jerry,CS|

038 F80 1969394179

4959903716 SPENCER,CHYRSTAL (678) 523-4966

10628 CRESCENDO LOOP Reginald Jerome David Alberigi

2020-04-08T10:15:31.000-05:00 HIBILL

Re read meter and check for leaks.Only two people live in the home.They have a sprinkler system too.John Ubbink Jr. at 352 708 4288.Thanks,REggie

2020-04-09T20:00:00.000-05:00 2020-04-09T14:01:00.000-05:00 Completed

3371105273 Marshall,Cristin (407) 259-6013

11709 OSWALT RD Patricia Hardy Erick Ortega

2020-04-09T08:44:06.000-05:00 M-READ

Please take final read and leave on for new customer. Robert 352-636-1292 Thanks, Patty

2020-04-10T18:00:00.000-05:00 2020-04-10T08:02:00.000-05:00 Completed

Leave service on. No leaks. Provide read 864570. EHO.

038 F87 7622174568



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F83 5562935400

3662091981 Mccarthy,Amber (407) 222-3459

11714 CLAIR PL Lucity User Garrett Wooding

2020-04-09T13:15:22.000-05:00 M-SIO General Investigation

Replace curb stop

2020-04-09T13:09:00.000-05:00 2020-04-09T13:22:00.000-05:00 Completed

0476468452 CHRISTENSEN,CARMEN (205) 520-6423

11742 CLAIR PL Lucity User David Alberigi

2020-04-09T15:35:17.000-05:00 M-SIO General Investigation

Please replace curb stop, will not shut off all the way.

2020-04-09T15:30:00.000-05:00 2020-04-09T15:42:00.000-05:00 Completed

Replace curb stop, bushing and coupler. Replace/install dual check and replace dbbl meter box assembly. Includes all plumbing and excavation and backfill. Work performed 

and completed by Echo 2000, 3/18/20. Inspected on 4/9/20.

11720 CLAIR PL Lucity User David Alberigi

2020-04-09T15:45:13.000-05:00 M-SIO General Investigation

Please replace curb stop, will not shut off all the way.

2020-04-09T15:43:00.000-05:00 2020-04-09T16:59:00.000-05:00 Completed

Replace curb stop, bushing and coupler. Replace/install dual check. Replace dbbl meter box assembly. Includes all plumbing, excavation and backfill. Work performed and 

completed by Echo 2000, 3/17/20 Inspected on 4/9/20

038 F83 5769618783

2020-04-08T15:25:24.000-05:00 INSTLMTR

5/8 Lot 38

2020-04-09T18:00:00.000-05:00 2020-04-09T11:39:00.000-05:00 Completed

Install new badger meter 20552309 with dual check valve and hose bib no leaks present gw

038 F83 6662215492

6734225252 Bowerf,Stephen (407) 486-2262

Work contracted to ECO 2000. 3/6/20. Awaiting invoice . 3/17/19. AA. See attached photo of invoice.

038 F78 0595205258

8591270108 SANICHAR,BIBI (347) 494-3524

14414 Hidden Ct Jacqueline Chandler Garrett Wooding



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

11736 CONSTANCE WAY Roslyn Lide-Miller Garrett Wooding

2020-04-07T10:30:31.000-05:00 M-READ

Take final read and leave on for new. Allison Croft 321-298-5088.....Roslyn

2020-04-07T11:27:29.000-05:00 M-READ

Take final read and leave on for new. Sean Kilgus 360-303-8798...Roslyn

2020-04-08T18:00:00.000-05:00 2020-04-08T10:10:00.000-05:00 Completed

Read 1858780 leave on no leaks present gw

038 F87 2978271361

7790894619 CROFT,ALLISON (321) 298-5088

please take start read, Kaylee Wiser can be reached at 435-716-7340...tina

2020-04-08T18:00:00.000-05:00 2020-04-08T09:43:00.000-05:00 Completed

Read 1195760 leave on no leaks present gw

038 F82 5645819828

6883917147 KILGUS,SEAN (360) 303-8798

11323 CYPRESS DR Roslyn Lide-Miller Garrett Wooding

2020-04-08T18:00:00.000-05:00 2020-04-08T10:16:00.000-05:00 Completed

Read 1085730 turn off tag door no leaks present gw

038 F75 2341095877

3471035119 2017-2 IH Borrower LP (844) 858-9920

13048 SUNWOOD CT Tina Richardson Garrett Wooding

2020-04-06T12:16:17.000-05:00 M-READ

Replace leaking curb stop by crimping one inch poly, and replacing curb stop on t branch. No leaks present gw see attached

038 F84 3145956527

7436942725 Nunez,Maria (786) 659-4729

11040 VERSAILLES BLVD Lorie Mayeski Garrett Wooding

2020-04-07T12:31:33.000-05:00 M-OFF

Please obtain final read and tag for new to apply for service. Customer placing stop is Thomas Cooper, phone number 407-247-1630. Lorie



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-04-06T19:02:00.000-05:00 2020-04-06T13:06:00.000-05:00 Completed

MR ID: 047215204706, MR REMARK: MS...Customer present. Meter was exchanged. New meter 19476546. See attached. Line flushed. No leaks. Read provide. EHO.

038 F76 8652750625

8650100000 MILOVAC,CARL (352) 432-5512

9647 CRENSHAW CIR Batch System Erick Ortega

2020-04-05T19:02:46.000-05:00 M-EXCHNG

Meter box is there and there's a 1 inch curb stop so all it needs is meter dg

038 F76 0671633313

0679000000 SMITH,JAMES H (407) 443-4446

9854 CRENSHAW CIR Batch System Erick Ortega

2020-04-05T19:02:46.000-05:00 M-EXCHNG

038 4126889844

4120910000 038 Burton / Albert

038 Burton / Albert Jacqueline Chandler Danny Green

2020-04-06T16:28:45.000-05:00 M-SIO General Investigation

10721 Denali Drive. New tap. Need to investigate whether or not meter box and connection already at location.

2020-04-07T00:00:00.000-05:00 2020-04-07T06:59:00.000-05:00 Completed

5386448570 TANGO,JASON (407) 731-4415

11641 WISHING WELL LN Mark Fry Erick Ortega

2020-04-06T09:12:01.000-05:00 M-ON

Twaila will be present please call her before arriving 40 mnts before 352-348-5310 - Please turn on meter for new customer Dhanraj,Jaiwettie - Primary Phone Number: (347) 

854-2174, Thank you - csr-Mark|

2020-04-07T18:00:00.000-05:00 2020-04-07T08:36:00.000-05:00 Completed

Customer present. Turned service on. No leaks. Provide read 2086040. EHO.

2020-04-08T18:00:00.000-05:00 2020-04-08T09:59:00.000-05:00 Completed

Read 374480 leave on no leaks present gw

038 F87 3735805364



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F78 0299319609

5107476627 ECCLESTON,DERRIC (352) 241-9686

14317 Hidden Ct Chariti Phillips Erick Ortega

2020-04-02T09:11:10.000-05:00 M-READ

2908577996 MARCANO,JOSE (787) 528-8043

11727 PINELOCH LOOP Reginald Jerome Erick Ortega

2020-04-01T07:50:10.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer Jose M. at 787 528 8043.Thanks,REggie

2020-04-03T20:00:00.000-05:00 2020-04-03T09:29:00.000-05:00 Completed

Leave service on. No leaks. Provide read 261550. EHO.

10634 BELO HORIZONTE AVE Lucity User Danny Green

2020-03-27T09:59:35.000-05:00 HIBILL

Read meter for 7 days call with end results

2020-04-06T09:55:00.000-05:00 2020-04-06T06:42:00.000-05:00 Completed

3/27 read 612040 no leaks present gw 3/30 read 615420 , 3,380 gallons over weekend. No leaks present gw 3/31 read 616370 , 950 gallons no leaks gw 4/1 read 616400 , 30 

gallons dg 4/2 read 617140 , 740 gallons dg 4/3 read 617140 , 0 gallons dg 4/6 read 618480 , 1340 gallons used. Dg Gallons used since 3/27 is 6,440 gallons used in 11 days 

038 F87 6119875010

2020-04-03T07:31:16.000-05:00 M-REREAD

Please reread for billing. Read is extremely high. Thank you, April

2020-04-06T18:00:00.000-05:00 2020-04-06T11:47:00.000-05:00 Completed

No leaks detected at the meter. Provide read 218800. See attached to confirm read and meter number. EHO.

038 F86 5723993133

6674870032 Alvarez,Alicia (305) 613-3914

2020-04-06T19:02:00.000-05:00 2020-04-06T13:53:00.000-05:00 Completed

MR ID: 930129816297, MR REMARK: MS....Customer present. Meter was exchanged. New meter 19476547. See attached. Line flushed. No leaks. Read provide. EHO.

038 F88 7445088778

0868101621 Childress,Darrell (352) 988-7264

10140 Florence Ridge Dr April Clark Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11741 OSWALT RD Reginald Jerome Erick Ortega

2020-04-01T16:06:50.000-05:00 M-READ

2020-04-01T13:37:05.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Victor Hernandez , can be contacted at ph 347-366-0480 , thanks Kelly

2020-04-02T20:00:00.000-05:00 2020-04-02T12:43:00.000-05:00 Completed

No leaks at this time. Use in 24 days is 19010 gallons or 792 gallons per day. 30 day projected use would be approximately 23760 gallons. Needs to check irrigation settings 

and for leaks running. We are at 2 days per week, Wednesday and Saturday and settings should not exceed 20 minutes per zone. 4 zones at this setting will use up to 

038 F88 1504484085

6775641581 LABRADOR,PABLO (407) 575-9447

After hours call 11:06pm

2020-04-02T22:06:00.000-05:00 2020-04-02T05:51:00.000-05:00 Completed

Customer complaining of sewer back up last couple days. I told her we don't service that area for sewer. She states she called a plumbing company out they was out for 6 hours 

and could not find her septic tank. I told her she would have to call a company that deals with septic tanks I provided her with the information for brownies. She stated the lady 

038 F79 3693581951

6252747101 HERNANDEZ,VICTOR (347) 366-0480

9527 LYNWOOD ST Kelly Hagan David Alberigi

2020-04-03T17:04:00.000-05:00 2020-04-03T09:16:00.000-05:00 Completed

Read Thursday 3/26, 337320 Read Friday 3/27, 337370=50 gallons. Read Monday 3/30, 337520=150 gallons or 75 gallons per day for 2 days. Read Tuesday 3/31, 337550=30 

gallons. Read Wednesday 4/01 337650= 100 gallons. Read Thursday 4/02 337710= 60 gallons. Read Friday 4/03 337770= 60 gallons. Customer used 450 gallons in 9 days 

038 F75 2341748461

3471035119 2017-2 IH Borrower LP (844) 858-9920

13048 SUNWOOD CT Lucity User Danny Green

2020-04-01T22:09:19.000-05:00 M-SIO General Investigation

Leave service on. No leaks. Provide read 69140. EHO.

038 F85 1548499832

1543510000 BUDD,ARTHUR J (407) 758-3273

10708 DENALI DR Lucity User Erick Ortega

2020-03-26T17:09:29.000-05:00 M-SIO General Investigation

Read meter for 7 days. Please report immediately, any abnormal reads to Jeri at(407)758-7253. Report final average and monthly total to same.

Please take start read and leave on for new. Derric 352.241.9686. Thank You, Chariti CR!

2020-04-03T18:00:00.000-05:00 2020-04-03T07:40:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-04-02T18:00:00.000-05:00 2020-04-02T07:37:00.000-05:00 Completed

Leave service on. No leaks. Provide read 65300. EHO.

038 F88 9175680877

8724763512 Elkington,Jacqlyn (612) 239-4175

11614 GRAND BAY BLVD Chariti Phillips Erick Ortega

Turned service off. No leaks. Provide read 2086040. EHO.

038 F78 5646368196

0343775706 Burns,Alexis (724) 771-6176

14368 Hidden Ct Chariti Phillips Erick Ortega

2020-04-01T09:34:29.000-05:00 M-READ

Please take start read and leave on for new. Alexis 724.771.6176. Thank You, Chariti CR!

038 F87 3730900956

5386448570 TANGO,JASON (407) 731-4415

11641 WISHING WELL LN Patricia Hardy Erick Ortega

2020-04-01T15:44:38.000-05:00 M-OFF

Please take final, lock meter and tag door for new to call for service. Ashlyn 540-520-6402 Thanks ,Patty

2020-04-02T18:00:00.000-05:00 2020-04-02T09:05:00.000-05:00 Completed

6373214144 Scabriel,Anna (340) 642-3161

10506 VIA LUGANO CT Kelly Hagan Erick Ortega

2020-04-01T14:52:15.000-05:00 M-SIO Water Miscellaneous Complaint

Spring check valve, out by street, needs to be replaced confirmed by plumber, on UI side , as making pipes, knock in home, pressure ok, at the moment , if possible leave door 

tag, Kayla Gragg, ph 740-835-7200, customer plans on, no contact due to Covid - Kelly

2020-04-02T20:00:00.000-05:00 2020-04-02T13:22:00.000-05:00 Completed

Meter and check valve need to be replaced. New FA was made for meter exchanged...EHO.

Take final read for previous customer & leave on for new customer Pablo Labrador at 407 575 9447.Thanks,Reggie

2020-04-02T20:00:00.000-05:00 2020-04-02T08:57:00.000-05:00 Completed

Leave service on. No leaks. Provide read 61770. EHO.

038 F76 6400184230



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F78 2006974854

6913026852 BRIGANTTI,GIOVANNI (407) 748-4820

10139 Grande Loop Jerry Lazarre Danny Green

4344371104 JORDAN,DIANNE (978) 407-0567

11246 WISHING WELL LN Patricia Askia Erick Ortega

2020-04-01T10:58:36.000-05:00 M-ON

Please turn meter back on it was turned off in error. Stop order FA/FO was not canceled correctly. Patricia

2020-04-01T20:00:00.000-05:00 2020-04-01T11:54:00.000-05:00 Completed

Service was turned back on. No leaks. Provide read 1263540. EHO.

10506 VIA LUGANO CT Lucity User Erick Ortega

2020-04-02T13:24:36.000-05:00 M-EXCHNG

2020-04-02T13:24:00.000-05:00 2020-04-02T13:33:00.000-05:00 Completed

Old meter don't work properly. New meter in place #19476548. New check valve. See attached. Line flushed. No leaks. Read provide. EHO.

038 F79 5966691897

2020-04-01T15:10:57.000-05:00 M-READ

please take final read and leave on for new cust mr. wright. call if necessary at 407-970-1799/kim

2020-04-02T18:00:00.000-05:00 2020-04-02T09:18:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1124180. EHO.

038 F76 6408225087

6373214144 Scabriel,Anna (340) 642-3161

Please take start read and leave on for new. Jacqlyn 612.239.4175. Thank You, Chariti CR!

2020-04-02T18:00:00.000-05:00 2020-04-02T09:42:00.000-05:00 Completed

Last FA was turned off for new...customer at home. Turned service back on. No leaks. Provide read 646590. EHO.

038 F85 2910115884

2417064977 Wright, Jim (850) 544-0806

10816 WYANDOTTE DR Kimberly Andrews Erick Ortega

2020-04-02T09:33:57.000-05:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-03-17T10:54:31.000-05:00 M-READ

Take final read and leave on for new. Adrian Rosario 646-641-7454.....Roslyn

2020-04-01T18:00:00.000-05:00 2020-04-01T07:27:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1528080. EHO.

038 F88 7448673793

0868101621 Childress,Darrell (352) 988-7264

Take final read and ledave on for new customer Mrs. Janie call if necessary 410-757-7974/kim

2020-04-01T18:00:00.000-05:00 2020-04-01T08:07:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2128200. EHO.

038 F76 9113420364

3854771265 Rosario,Adrian (646) 641-7454

9709 CRENSHAW CIR Roslyn Lide-Miller Erick Ortega

2020-04-01T20:00:00.000-05:00 2020-04-01T12:27:00.000-05:00 Completed

Water pressure was check and customer have 58 psi (good) and neighbors on both side have almost same pressure 58 psi. See attached. I knock the door and call customer 

by phone and no one answer, I left msg on phone to call back. Tag on door with some information. Customer need to check his irrigation system or call a irrigation company. No 

038 F75 2192896358

5533374427 Kennedy, Jane (410) 757-7974

11006 LEMAY DR Kimberly Andrews Erick Ortega

2020-03-30T08:15:35.000-05:00 M-READ

Leak at male adapter leaking 2 gallons a minute turned off while customer contact builder. Customer said turn on and she is aware of how much water is being used. She said 

builder is going to fix it. So that's where her high bill is coming from. Dg echo Leak is on customer side of meter meter is currently on and customer is aware of leak as of now dg

038 F85 6451878635

3866067991 DENSMORE,DENNIS B (407) 948-5719

10252 KABANA BLVD Kelly Hagan Erick Ortega

2020-03-31T14:22:33.000-05:00 M-SIO High or Low Pressure in the Water

Low Pressure, issues, Dennis Densmore, ph 407-948-5719, homeowner, is requesting that UI tech speak with Irrigation Specialist Tech, Cory ph 352-978-2152, as states , 

irrigation specialist states issues on UI side at Meter, and that pressure is too low to run irrigation- Kelly

2020-04-01T14:04:04.000-05:00 M-SIO Water Service Line Break

Customer called about leak at the meter box. Feels that this is the cause of his high bill and usage. Unsure if leak is on street side or premise side. Please investigate leak to 

determine repair needs . Thanks, Jerry

2020-04-01T20:00:00.000-05:00 2020-04-01T14:30:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-03-31T20:00:00.000-05:00 2020-03-31T11:20:00.000-05:00 Completed

Pressure at house is 40 psi changed check valve on our side issue still the same. Customer has no water softener, advised him he might want to install a Prv. He will call 

plumber gw dg

038 F81 7509190258

7181910181 Manfre,Christine (352) 978-4771

Read 1194930 turned back on accidental turn off. Gw

038 F86 8323438400

8322310000 DANIELS,FRANCIS (407) 492-2632

11301 OSWALT RD Patricia Askia Garrett Wooding

2020-03-31T10:16:06.000-05:00 M-SIO High or Low Pressure in the Water

Francis (407) 492-2632 called to report very low water pressure. He has been having an issues with low water pressure for 3 months already and today is very low please 

investigate thank you! Patricia

038 F75 2340290494

3471035119 2017-2 IH Borrower LP (844) 858-9920

13048 SUNWOOD CT Glenda Thompson Garrett Wooding

2020-03-31T13:45:22.000-05:00 M-ON

Please turn on and get read. This acct was stopped in error. Customer present. Thanks, GT

2020-03-31T20:00:00.000-05:00 2020-03-31T14:03:00.000-05:00 Completed

3471035119 2017-2 IH Borrower LP (844) 858-9920

13048 SUNWOOD CT Jerry Lazarre Garrett Wooding

2020-03-23T14:11:55.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Natalie at 314-374-3084 . Thanks, Jerry, CSR

2020-03-31T20:00:00.000-05:00 2020-03-31T12:10:00.000-05:00 Completed

Read 1194930 turn off and lock tag door no leaks present gw

10140 Florence Ridge Dr Patricia Askia Erick Ortega

2020-03-31T09:16:47.000-05:00 M-READ

Take final read and transfer over to Darrell (319) 210-1391, Patricia

2020-04-01T18:00:00.000-05:00 2020-04-01T09:03:00.000-05:00 Completed

Leave service on. No leaks. Provide read 175240. EHO.

038 F75 2348426642



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F85 6458068710

2574121938 TRUSCHELLI,TARA (845) 849-6576

14372 Hidden Ct Kelly Hagan Garrett Wooding

2020-03-30T14:32:36.000-05:00 M-READ

Take Final read and leave on for new customer, Tara Truschelli, Ph 845-849-6576 -Kelly

2020-03-31T18:00:00.000-05:00 2020-03-31T12:26:00.000-05:00 Completed

Read 62230 leave on no leaks present gw

10235 SUMMER ELM AVE Patricia Hardy Garrett Wooding

2020-03-25T08:42:41.000-05:00 M-READ

Please take final read and leave on for new. Mansoorally 352-404-8292 Thanks,Patty

2020-03-31T18:00:00.000-05:00 2020-03-31T11:37:00.000-05:00 Completed

Read 2756820 leave on no leaks present gw

038 F78 9916046637

2020-03-24T12:02:51.000-05:00 M-READ

Please take start read and leave on for new. Maria 865.335.3100. Thank You, Chariti CR!

2020-03-31T18:00:00.000-05:00 2020-03-31T11:42:00.000-05:00 Completed

Read 4371580 leave on no leaks present gw

038 F86 3077997955

6718592005 Rodriguez,Yolanda (305) 788-7130

Please take final read, turn off and tag door for new. Charles 352.223.2970. Thank You, Chariti CR!

2020-03-31T18:00:00.000-05:00 2020-03-31T11:28:00.000-05:00 Completed

Read 903560 turn off tag door no leaks present gw

038 F87 3465244101

3465300000 KOENIG,MARIA (865) 335-3100

11612 PINELOCH LOOP Chariti Phillips Garrett Wooding

10645 CEDAR FOREST CIR Chariti Phillips Garrett Wooding

2020-03-30T09:51:32.000-05:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-03-26T13:07:42.000-05:00 M-READ

Please Take final read and lock meter, tag door for new to apply./kim

2020-03-30T18:00:00.000-05:00 2020-03-30T09:23:00.000-05:00 Completed

Read 1540990 turn off tag door no leaks present gw

038 F76 7331649830

Please take final read and leave on for new customer. Chris 330-416-0197 Thanks, Patty

2020-03-30T18:00:00.000-05:00 2020-03-30T12:43:00.000-05:00 Completed

provide read. 1258110

038 F81 6505282177

5628022118 Cintron,Luz (407) 733-0723

10009 STOCKBRIDGE ST Patricia Askia Garrett Wooding

2020-03-30T20:00:00.000-05:00 2020-03-30T10:52:00.000-05:00 Completed

Read 159290 turn on waiver on file no leaks present gw. No evidence of tampering Im not allowed to touch customers sprinkler system, explained that over phone

038 F83 7074197297

3460596488 Smith,Christopher H. (330) 416-0197

11820 CLAIR PL Patricia Hardy David Alberigi

2020-03-25T13:10:55.000-05:00 M-READ

Changed scheduled date to 3/31/20, was scheduled for same day. Check pressure. 60psi static and 52psi residual, using tub, no secondary hose bib. Plenty to operate 

irrigation. May have to play with times and days due to everyone else watering excessively due to being so dry. If still has problems, may have to consult an irrigation specialist. 

038 F88 3531906387

9319963084 FERRON,DENNIS (407) 952-1634

10125 FLORENCE RIDGE DR Chariti Phillips Garrett Wooding

2020-03-23T13:17:15.000-05:00 M-ON

Please turn on and take start read for new. Customer also want to verify that no one has/is tampering with her waterline. Rochelle 646.316.7747. Thank You, Chariti CR!! waiver 

on file. She is also asking water sprinkler to turn on as well if possible. thanks.

3866067991 DENSMORE,DENNIS B (407) 948-5719

10252 KABANA BLVD Jerry Lazarre David Alberigi

2020-03-30T08:22:16.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report low water pressure on irrigation system. Please investigate. Point of contact is Dennis at 407-948-5719. Thanks - Jerry

2020-03-31T00:00:00.000-05:00 2020-03-31T13:44:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-27T18:00:00.000-05:00 2020-03-27T11:09:00.000-05:00 Completed

Meter showing leak of 1 gallon per minute. Use in 17 days is 39750 gallons or 2338 gallons per day. Extremely high. Last years use and this years use is all high. Spoke to Larry 

on site. Doesn't know how many zones of irrigation he has, nor where it is set at. Lawn is nice and green. Explained to him, needs to locate leak and get that repaired, also 

Provide read. 50390

038 F82 5651815374

5650110000 MUZIA,LARRY (352) 551-5805

11230 CROOKED RIVER CT Tina Richardson David Alberigi

2020-03-26T12:00:11.000-05:00 HIBILL

please re-read meter & check for leak, customer does have irrigation Cindy can be reached at 352-551-5805

038 F88 3186027697

9417562106 GUYETTE,STEPHANIE (407) 414-8639

10268 Harmony Ridge Way Reginald Jerome David Alberigi

2020-03-26T11:56:51.000-05:00 M-READ

Take final read for previous cuistomer & leave on for new customer Stephanie G. at 407 414 8639.Thanks,Reggie

2020-03-27T20:00:00.000-05:00 2020-03-27T09:48:00.000-05:00 Completed

6673410000 YERTON,KIM (863) 670-4449

10200 MURRAY RD Mark Fry Garrett Wooding

2020-03-27T08:24:16.000-05:00 M-SIO Water Service Line Break

Please check meter for leaks. Customer Kim Yerton, PH#863-670-4449 - Thank you - csr-Mark

2020-03-30T18:00:00.000-05:00 2020-03-30T10:04:00.000-05:00 Completed

Read 1072900 no leaks present gw tagged door

9819 CRENSHAW CIR Kelly Hagan Garrett Wooding

2020-03-23T15:05:23.000-05:00 M-READ

Take Final read and leave on for new customer, Chrissy Miller, ph 832-221-3990 -Kelly

2020-03-30T18:00:00.000-05:00 2020-03-30T11:13:00.000-05:00 Completed

Read 2779440 leave on no leaks present gw

038 F88 6675501653

2591724737 MILLER,CHRISSY (832) 221-3990



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4537500197 JENKINS,PAMELA (321) 284-6353

10283 Harmony Ridge Way Jacqueline Chandler Garrett Wooding

2020-03-26T13:32:13.000-05:00 INSTLMTR

5/8 Lot 30

2020-03-27T18:00:00.000-05:00 2020-03-27T10:29:00.000-05:00 Completed

Install new badger meter 20552306 with dual check valve and hose bib no leaks present gw

10159 Florence Ridge Dr Jacqueline Chandler Garrett Wooding

2020-03-26T13:30:04.000-05:00 INSTLMTR

5/8 Lot 29

2020-03-27T18:00:00.000-05:00 2020-03-27T10:58:00.000-05:00 Completed

Install new badger meter 20552280 with dual check valve and hose bib no leaks present gw

038 F88 9646610799

2020-03-26T13:15:39.000-05:00 INSTLMTR

5/8 Lot 10

2020-03-27T18:00:00.000-05:00 2020-03-27T10:42:00.000-05:00 Completed

Install new badger meter 20552305 with dual check valve and hose bib no leaks present gw

038 F88 7996478545

9242107085 DeVrie,Samantha (815) 990-6016

5/8 Lot 43

2020-03-27T18:00:00.000-05:00 2020-03-27T08:40:00.000-05:00 Completed

Install 5/8" meter with check valve. Bury whip and install box.

038 F88 2942051092

5925941133 Price,Adam (704) 907-1999

10156 Florence Ridge Dr Jacqueline Chandler Garrett Wooding

038 F78 6727683556

0044700588 Verastegui,Julio (407) 307-9351

14438 Hidden Ct Jacqueline Chandler David Alberigi

2020-03-26T13:10:59.000-05:00 INSTLMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-26T11:57:25.000-05:00 M-REREAD

Please provide read for meter # 29243507 for billing. Last reads are showing high usage of 413,030 please confirm read before billing. Thanks. Renee

2020-03-27T18:00:00.000-05:00 2020-03-27T09:08:00.000-05:00 Completed

Provide read. 2985320

Please take start read and leave on for new. Christopher 352.999.1392. Thank You, Chariti CR!

2020-03-27T18:00:00.000-05:00 2020-03-27T09:56:00.000-05:00 Completed

Provide read. 217450

038 F74 9762609327

9766210000 MOLIK,THOMAS (352) 241-4454

10335 QUAIL ROOST RD DOCK Helen Fulmer David Alberigi

2020-03-27T18:00:00.000-05:00 2020-03-27T09:40:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door. 1263540

038 F88 8504969678

3746502016 Welsh,Christopher (352) 999-1392

11602 Grand Hills Blvd Chariti Phillips David Alberigi

2020-03-18T10:18:22.000-05:00 M-READ

Install new badger meter 20552279 with dual check valve and hose bib no leaks present gw

038 F79 5967606851

4344371104 JORDAN,DIANNE (978) 407-0567

11246 WISHING WELL LN Kelly Hagan David Alberigi

2020-03-25T08:52:46.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Cynthia Giordano, Ph 352-708-5750 thanks, Kelly

038 F88 2731807667

0800129931 MEJIAS,MICKELLA (407) 285-7027

10196 Melody Ridge Dr Jacqueline Chandler Garrett Wooding

2020-03-26T13:13:34.000-05:00 INSTLMTR

5/8 Lot 4

2020-03-27T18:00:00.000-05:00 2020-03-27T10:18:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-03-26T18:00:00.000-05:00 2020-03-26T10:31:00.000-05:00 Completed

Provide read. 827180

038 F78 1726403759

2440076627 Cruz,Jessica (787) 669-2197

14435 Hidden Ct Jacqueline Chandler Art Austin

2020-03-25T07:48:57.000-05:00 INSTLMTR

5/8 meter lot 47

038 F81 1402281127

9325066545 HODGES,CRYSTAL (810) 513-8741

10329 VISTA PINES LOOP Mark Fry David Alberigi

2020-03-26T09:49:10.000-05:00 M-READ

Please get read and leave on for new customer Debra Bori PH#(407) 832-6282 - Thank you csr-Mark/Glenda

2020-03-26T20:00:00.000-05:00 2020-03-26T11:09:00.000-05:00 Completed

1543510000 BUDD,ARTHUR J (407) 758-3273

10708 DENALI DR Jerry Lazarre David Alberigi

2020-03-25T16:03:20.000-05:00 HIBILL

Customer called about high bill. Please re-read meter and check for leaks. If necessary, please contact Jeri (spouse) at 407-758-3273 . Thanks, Jerry, CSR

2020-03-26T20:00:00.000-05:00 2020-03-26T11:42:00.000-05:00 Completed

No leaks at this time. Use in 15 days is 1260 gallons or 84 gallons per day. 30 day projected use would be approximately 25650 gallons. Customer had a toilet problem recently. 

If has 2, have they checked this toilet? Still a little high according to history. Usually around 1200- 1700 gallons per month. Called customer, no answer. Left message. Tag door. 

10634 BELO HORIZONTE AVE Janice Williams Garrett Wooding

2020-03-26T13:15:47.000-05:00 M-REREAD

Please reread meter and check for leaks for Alicia @(305) 613-3914, cust states that she is only on property 9 days out of a month per month and disagrees with 22,000 gallons 

going thru meter, thanks, Janice

2020-03-27T18:00:00.000-05:00 2020-03-27T09:53:00.000-05:00 Completed

Read 612040 no leaks present gw

038 F85 1545593895

038 F86 5729834458

6674870032 Alvarez,Alicia (305) 613-3914



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1543510000 BUDD,ARTHUR J (407) 758-3273

10708 DENALI DR Lucity User David Alberigi

2020-03-26T15:39:32.000-05:00 M-SIO General Investigation

Received call back from Jackie in reference to the high bill.

2020-03-26T15:38:00.000-05:00 2020-03-26T16:22:00.000-05:00 Completed

12013 Cypress Landing Ave Mark Fry David Alberigi

2020-03-25T08:02:30.000-05:00 M-REREAD

Please re-read meter and check for leaks, Customer Mr. and Mrs. Efantis, PH#(407) 467-6709 - Thank you - csr-Mark

2020-03-26T18:00:00.000-05:00 2020-03-26T10:56:00.000-05:00 Completed

No leaks at this time. Use in 15 days is 12820 gallons or 855 gallons per day. 30 day projected use would be approximately 25650 gallons. Needs to check irrigation settings 

and for leaks running. Water softener? Good toilet flappers? Call customer, agreed to meet. Spoke to customer on site. Stated has 4 zones set at 30 minutes. Let him know to 

038 F85 1548241263

2020-03-25T15:25:57.000-05:00 M-OFF

Please take final read, turn off and tag door for new. Thank You, Chariti CR!

2020-03-26T18:00:00.000-05:00 2020-03-26T14:10:00.000-05:00 Completed

Read 461480 turn off no leaks present gw

038 F83 5947838188

5941410000 Efantis,Carol (407) 467-6709

5/8 meter lot 46

2020-03-26T18:00:00.000-05:00 2020-03-26T09:49:00.000-05:00 Completed

Installed new 5/8 inch Badger Meter # 19476402 with Ford DuC valve, riser and hose bib on right front lot line.

038 F82 3954822798

1693793651 Harney,Donna (407) 307-9194

11557 CRESCENT PINES BLVD Chariti Phillips Garrett Wooding

Installed new 5/8 inch Badger Meter # 19476441 with Ford DuC valve, riser and hose bib on left front lot line. Replaced broken meter box,emailed Jacquee to back bill builder.

038 F78 0637650134

0774188854 CASTELLANOS,BRENDA (407) 223-0093

14439 Hidden Ct Jacqueline Chandler Art Austin

2020-03-25T07:47:12.000-05:00 INSTLMTR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-03-24T11:40:23.000-05:00 M-ON

Please take start read and turn on meter.. waiver on file. Rolando contact # 646-229-4850- TiaraAcctAlert:

Ramona (321) 251-8039 wife regarding high levels of TTHMS HASA Submitted request please investigate, she is asking if operations to contact her regarding this letter. She 

has questions and concerns Thank you! Patricia

2020-03-25T20:00:00.000-05:00 2020-03-26T13:08:00.000-05:00 Completed

Called Mrs Ramona to discuss her concerns. Explained TTHMs and their relationship to chlorine disinfection to her and our monitoring schedule, the EPA's MCL and the steps 

we have taken to mitigate the problem. She asked if I could come to her house tomorrow to test the water told her that was not a problem I could definitely come out and test the 

038 F75 9871191239

3626167356 CHALAS,ROLANDO (646) 229-4850

12916 FISH LN Hayes Tiara Erick Ortega

2020-03-25T20:00:00.000-05:00 2020-03-25T08:36:00.000-05:00 Completed

Leave service on. No leaks. Provide read 55810. EHO.

038 F76 9319970423

9310100000 AHMAD,IMRAN (321) 251-8039

9847 CRENSHAW CIR Patricia Askia Jonathan Miller

2020-03-25T12:21:58.000-05:00 M-SIO Mineral Amount in Water

Leave service on. No leaks. Provide read 432750. EHO.

038 F78 6278028956

0490631557 MANGUM,KIMBERLY (954) 661-6165

14369 Hidden Ct Reginald Jerome Erick Ortega

2020-03-24T15:47:58.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Kimberly Mangum at 954-661-6165.Thanks,Reggie

038 F87 8193707202

1031658162 Bowling,Victoria (407) 913-6496

11736 OSWALT RD Glenda Thompson Erick Ortega

2020-03-24T14:09:57.000-05:00 M-READ

Please get read and leave on for new. Glenda

2020-03-25T20:00:00.000-05:00 2020-03-25T12:22:00.000-05:00 Completed

Spoke to Jackie by phone. Apparently both toilets were replaced a good while ago. Irrigation is off a well and no softener. She did state pressure washed her house within that 

time frame, which could have bumped it up. Will set her up for a 7 day read. Only 2 in house, so use should be low. Provide read. 337320



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned service off. No leaks. Provide read 323470. EHO.

038 F87 5992535382

5991310000 MARTINEZ,MARTA (773) 490-8741

10328 MADISON PARK CT Kelly Hagan Erick Ortega

2020-03-23T08:42:29.000-05:00 M-SIO High or Low Pressure in the Water

Low Pressure, throughout home, a loss of about 50% less, than normal pressure, please investigate, Marta Martinez, ph 7737508791 - Kelly

038 F86 3838282774

2001987176 Fitch,Michelle (773) 318-1564

11554 AUTUMN WIND LOOP Patricia Askia Erick Ortega

2020-03-23T14:59:57.000-05:00 M-OFF

Take final read and stop services for Omar (407) 840-2700, Patricia

2020-03-24T18:00:00.000-05:00 2020-03-24T13:11:00.000-05:00 Completed

8362303061 RAGLAND,NATALIE (314) 374-3084

13326 VIA ROMA CIR Jerry Lazarre Erick Ortega

2020-03-23T14:03:51.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Natalie at 314-374-3084. Thank you - Jerry,CS

2020-03-24T20:00:00.000-05:00 2020-03-24T10:02:00.000-05:00 Completed

No tag on door. Leave service on. No leaks. Provide read 4781160. EHO.

10807 VIA CAPRI LN Jerry Lazarre Erick Ortega

2020-03-23T12:37:36.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Steffanie at 757-469-8217. Thank you - Jerry,CS

2020-03-24T20:00:00.000-05:00 2020-03-24T10:12:00.000-05:00 Completed

Leave service on. No leaks. Provide read 3600300. EHO.

038 F76 0546737110

2020-03-25T18:00:00.000-05:00 2020-03-25T09:38:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 1230470. EHO.

038 F76 5871109961

0048650697 HARDINE,STEFFANIE (757) 469-8217



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0601410000 BOSCH ORTIZ,IRMA (352) 432-3394

12118 CYPRESS LANDING AVE Lucity User

2020-03-22T08:54:29.000-05:00 M-SIO General Investigation

13138 COLDWATER LP Patricia Askia Erick Ortega

2020-03-20T12:21:43.000-05:00 M-READ

Take final read and transfer over to PMCSFR (435) 713-2164, Patricia

2020-03-23T18:00:00.000-05:00 2020-03-23T09:59:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1495490. EHO.

038 F83 0605706274

2020-03-19T15:24:04.000-05:00 M-READ

Take final read and transfer services to Dennis (908) 415-5538, Patricia

2020-03-23T18:00:00.000-05:00 2020-03-23T12:17:00.000-05:00 Completed

Read meter no leaks present dg

038 F75 5542172557

5867847484 PMCSFR HOLDING LLC (844) 858-9919

Anthony called to report leak on this side of his home coming from a pipe on the ground.. cust reported water is pouring out.. contact # 407-756-5122- Tiara

2020-03-23T20:00:00.000-05:00 2020-03-23T12:58:00.000-05:00 Completed

We came to this address and we found the irrigation back flow pipe leaking closed to the ground next to the house. See attached. Customer need to call a plumber. No leaks on 

our side. Provide read 750240. EHO. Dg.

038 F82 4856625420

8901850759 Mitchell,Dennis (908) 415-5538

11608 HOLMES DR Patricia Askia Danny Green

2020-03-23T20:00:00.000-05:00 2020-03-23T10:37:00.000-05:00 Completed

Customer present. Customer have water softener and he don't know if the water softener is by passed or not, since he bought the house never call for service for the water 

softener and customer told me when he used the cold water is "ok" but when he used the hot water start "dripping" I tell to check the water heater too, to see if he have a valve 

038 F79 1450465966

0616481981 CHERUBINI,JENNIFER (407) 756-5567

9226 IVYWOOD ST Hayes Tiara Erick Ortega

2020-03-23T12:23:10.000-05:00 M-SIO Water Service Line Break



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-03-18T13:39:20.000-05:00 M-READ

Meter SN# 18993366 sent to Mars for a bench test, results below.

2020-03-20T20:00:00.000-05:00 2020-03-20T00:00:00.000-05:00 Completed

Test results for SN# 18993366 are min= 89.88% med = 96.66% max = 96.78% Meter failed accuracy limits of 95% - 101.5% in each range - not recording all flows in min flow 

range. KAS Verified by kathy

038 F87 8963589284

5569714988 CERBERUS SFR HOLDINGS III LP (407) 242-3251

11551 PINELOCH LOOP Tina Richardson Erick Ortega

2020-03-21T18:00:00.000-05:00 2020-03-30T13:37:00.000-05:00 Completed

Provide read. 1069360

038 F85 8037330646

8036100000 WILLIAMS,JACQUELINE E (352) 989-4076

10946 CRESCENT RIDGE LOOP Kathy Sillitoe

2020-03-20T09:34:48.000-05:00 TESTMTR

Customer present. Turned service off by customer request. After leak been fixed customer is going to turned service back on. No leak after service been turned off. Provide 

read 427070. EHO.

038 F82 4858940351

8901850759 Mitchell,Dennis (908) 415-5538

11608 HOLMES DR Kimberly Bennett David Alberigi

2020-03-30T10:42:12.000-05:00 M-REREAD

Need a 7 digit readings last reread was 6 digits. Kim

038 F83 5562450666

3662091981 Mccarthy,Amber (407) 222-3459

11714 CLAIR PL Lucity User Erick Ortega

2020-03-22T08:44:29.000-05:00 M-SIO General Investigation

On 3/20/20 around 7:50 pm customer call to turned service off had a pipe bust near water heater...

2020-03-22T08:40:00.000-05:00 2020-03-22T08:47:00.000-05:00 Completed

On 3/22/20 around 8:15 am Neighbor from 11903 Call saying see water coming out of the curb at this address on 12118 he would like a call to acknowledge it....

2020-03-22T08:49:00.000-05:00 2020-03-22T00:00:00.000-05:00 Completed

I found water coming from 2 different spot on front of this address. I turned service off and the water stop running. I talk to the customer, was at home at this moment and let her 

knows what happened. She told me that she is going to call the irrigation company that make some work a month before to check where and what is the problem. I turned 



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

I call the customer and she told me that she try to turned the main off and she cannot turned off, I ask if she have someone can I shows how he can turned service off until I get 

there but she said that he try to but water still coming out. I went there and turned service off. Customer was I little confused and the valve don't work properly was the main 

038 F83 6669125186

6734225252 Bowerf,Stephen (407) 486-2262

11720 CLAIR PL Batch System James Kilgore JR

038 F75 2341022551

3471035119 2017-2 IH Borrower LP (844) 858-9920

13048 SUNWOOD CT Lucity User Erick Ortega

2020-03-20T07:29:43.000-05:00 M-SIO General Investigation

On 3/19/20 Customer call around 7:45 pm saying " Old pipe that connects washing machine is old and cracked, broken I cannot turn off water"...

2020-03-20T07:21:00.000-05:00 2020-03-20T08:55:00.000-05:00 Completed

0770012963 CALDWELL,IVONNE (352) 603-3247

10109 Grande Loop Jennifer Akers Erick Ortega

2020-03-16T09:01:08.000-05:00 M-READ

Please take a reading and leave on for new. Ivonne can be reached at 352-603-3247. Thanks Jen

2020-03-20T18:00:00.000-05:00 2020-03-20T13:30:00.000-05:00 Completed

Leave service on. No leaks. Provide read 610700. EHO.

10121 Florence Ridge Dr Sabrena Cooper Erick Ortega

2020-03-17T11:07:14.000-05:00 M-READ

Please take read and leave on. If needed Mary Cira can be reached at 352 530 0337 SNC

2020-03-20T18:00:00.000-05:00 2020-03-20T12:42:00.000-05:00 Completed

Leave service on. No leaks. Provide read 235000. EHO.

038 F78 8277431169

please take start read,Lea Barrera can be reached at 770-726-0204...tina

2020-03-20T18:00:00.000-05:00 2020-03-20T11:44:00.000-05:00 Completed

Leave service on. No leaks. Provide read 18720. EHO.

038 F88 0359353323

2976187388 Cira,Mary (352) 530-0337



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9070575719 FOSSAS,EDDIE (828) 266-5757

11818 LAKESHORE DR Shelia Meacham Erick Ortega

10312 CARLSON CIR Chariti Phillips Erick Ortega

2020-03-18T12:54:17.000-05:00 M-READ

Please take start read and leave on for new. GJFLLC 844.824.0004. Thank You, Chariti CR!

2020-03-19T18:00:00.000-05:00 2020-03-19T08:59:00.000-05:00 Completed

Leave service on. No leaks. Provide read 799260. EHO.

038 F82 2926778693

2020-03-18T11:44:57.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-19T18:00:00.000-05:00 2020-03-19T14:00:00.000-05:00 Completed

No leaks. Provide read 223710. EHO.

038 F81 4661223570

8519998633 CHAPMAN,LINDA (407) 841-2300

2020-03-19T19:01:00.000-05:00 2020-03-19T09:55:00.000-05:00 Completed

Eco2000 replaced a 3/4" curb valve

038 F86 5474800578

5470010000 POWELL,ROY K (352) 404-8372

11437 ALAMEDA SANDRA Shelia Meacham Erick Ortega

2020-03-19T19:01:00.000-05:00 2020-03-19T09:54:00.000-05:00 Completed

Eco2000 replaced a 3/4" curb valve

038 F83 5765938066

0476468452 CHRISTENSEN,CARMEN (205) 520-6423

11742 CLAIR PL Batch System James Kilgore JR

2020-03-12T19:01:00.000-05:00 M-REREAD

2020-03-12T19:01:00.000-05:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-19T18:00:00.000-05:00 2020-03-19T08:25:00.000-05:00 Completed

No leaks. Provide read 795020. EHO.

038 F88 5572141255

5572410000 MCBRIDE,JILL (407) 506-9071

2020-03-19T18:00:00.000-05:00 2020-03-19T13:22:00.000-05:00 Completed

No leaks. Provide read 3135440. EHO.

038 F82 5242522368

5242100000 GALATIC,ALEXANDER (412) 303-1951

11249 CYPRESS DR Shelia Meacham Erick Ortega

2020-03-18T11:31:54.000-05:00 M-REREAD

At the time to get the read customer was using a oscillating sled water sprinkler connected to the hose bib. See attached. No leaks. Provide read 513240. See attached to 

confirm read and meter number. EHO.

038 F86 5227659360

5222610000 CURRY,KEVIN (321) 231-1574

11207 AUTUMN WIND LOOP Shelia Meacham Erick Ortega

2020-03-18T11:29:10.000-05:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

038 F86 0838693530

5272774387 KWECH,CATHERINE (847) 772-8841

11400 ALAMEDA SANDRA Shelia Meacham Erick Ortega

2020-03-18T11:22:37.000-05:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-19T18:00:00.000-05:00 2020-03-19T13:45:00.000-05:00 Completed

2020-03-18T11:32:56.000-05:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-19T18:00:00.000-05:00 2020-03-19T13:03:00.000-05:00 Completed

No leak. Provide read 2878810. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer was outside and ask me how much on gallons he used in one month, because he put new sod and he knows that he used a lot of water...I check the last 2 month 

from 2/10/20 until 3/10/20 and customer used around 116,000 gallons of water...I give him a tag with the information and let him know to adjust his irrigation system. No leaks. 

038 F81 9131251288

9139400000 BRADLEY,KIMBERLY (352) 267-0793

038 F87 9113498215

5578630309 MEDLIN,SUSANNE (352) 978-3992

11508 WISHING WELL LN Shelia Meacham Erick Ortega

2020-03-18T11:25:58.000-05:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-19T18:00:00.000-05:00 2020-03-19T09:55:00.000-05:00 Completed

1508071464 LICHLYTER,SHARYN (352) 394-6924

10522 N CRESCENT LN Shelia Meacham Erick Ortega

2020-03-18T11:33:54.000-05:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-19T18:00:00.000-05:00 2020-03-19T09:05:00.000-05:00 Completed

No leaks. Provide read 317970. EHO.

11708 GRAND HILLS BLVD Shelia Meacham Erick Ortega

2020-03-18T11:01:11.000-05:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-19T18:00:00.000-05:00 2020-03-19T12:00:00.000-05:00 Completed

No leaks. Provide read 1606290. EHO.

038 F85 4701512825

2020-03-18T10:57:50.000-05:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-19T18:00:00.000-05:00 2020-03-19T10:25:00.000-05:00 Completed

No leaks. Provide read 2409680. EHO.

038 F88 9074198009

2238674621 WALKER,LYNNE (407) 592-7432

10248 NORTHGLEN DR Shelia Meacham Erick Ortega



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

9340 IVYWOOD ST Shelia Meacham Erick Ortega

2020-03-18T11:28:05.000-05:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-19T18:00:00.000-05:00 2020-03-19T09:33:00.000-05:00 Completed

No leaks. Provide read 1333700. EHO.

038 F82 3523092285

2020-03-18T11:47:17.000-05:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-19T18:00:00.000-05:00 2020-03-19T08:54:00.000-05:00 Completed

No leaks. Provide read 3034760. EHO.

038 F79 9668751923

2437345632 Pelon,Judy (850) 234-3629

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-19T18:00:00.000-05:00 2020-03-19T08:34:00.000-05:00 Completed

No leaks. Provide read 7074370. EHO.

038 F81 9159066436

9158400000 DE VALDENEBRO,MARIA C

10430 CARLSON CIR Shelia Meacham Erick Ortega

2020-03-19T18:00:00.000-05:00 2020-03-19T08:48:00.000-05:00 Completed

No leaks. Provide read 3271290. EHO.

038 F83 0001534638

0006200000 MENENDEZ,JUAN A (352) 241-9430

10437 SUMMIT LAKES LN Shelia Meacham Erick Ortega

2020-03-18T14:28:44.000-05:00 M-REREAD

10401 PARADISE BAY CT Shelia Meacham Erick Ortega

2020-03-18T10:56:21.000-05:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

5/8 Lot 35

2020-03-18T18:00:00.000-05:00 2020-03-18T12:22:00.000-05:00 Completed

Waiting for new box from contractor gw 3/12 Still waiting. 3/16 Install new badger meter 20552376 with dual check valve and hose bib no leaks present gw PLEASE CHARGE 

FOR SINGLE BLACK METER BOX

038 F83 9461299902

2020-03-18T20:00:00.000-05:00 2020-03-18T13:34:00.000-05:00 Completed

Meter showing leak of 0.5 gallons per minute. Looking at normal use without irrigation, could be cause of high use. No one home. Call and spoke to Michele. No one home. Let 

her know of the problem. Will be home tomorrow, asked if we can return. I told them I would try to get by sometime tomorrow to recheck. Tag door. Provide read. 1706980

038 F78 7789652449

1112145078 MOCTEZUMA,IRIS (787) 439-8648

14404 Hidden Ct Jacqueline Chandler Garrett Wooding

2020-03-11T09:55:34.000-05:00 INSTLMTR

Meter was off and I noticed that the back flow was in backwards so water isn't going to work until they put it in the right way. They had a plumber put it in they said. Plumber 

needs to come back out to flip around. Meter is on and back flow is off. Dg

038 F82 3522128646

3524710000 MAYERS,MICHELE M (352) 708-0619

11739 CRESCENT PINES BLVD Kelly Hagan David Alberigi

2020-03-17T12:51:29.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Michele Mayers, can be contacted at, 2 people in household, no sprinklers -thanks Kelly

038 F81 3402195453

5408090313 WOOD,ADRIAN (407) 361-7463

9333 CR 561 Patricia Askia Danny Green

2020-03-19T12:49:56.000-05:00 M-SIO General Investigation

Adrin (407) 361-7463 called to the plumber reported they cannot get anywhere from the main and would like to know how can he get water in the main to start the water to got 

through the tap line that was installed. Or can someone call him from the operation dept and asked if he doesn't answer can someone leave him a VM . they cannot test lines if 

2020-03-19T00:00:00.000-05:00 2020-03-19T13:17:00.000-05:00 Completed

3524710000 MAYERS,MICHELE M (352) 708-0619

11739 CRESCENT PINES BLVD Lucity User David Alberigi

2020-03-19T12:49:37.000-05:00 M-SIO General Investigation

Follow up on leak found on 3/18, house side. Customer was not home.

2020-03-19T12:45:00.000-05:00 2020-03-19T13:14:00.000-05:00 Completed

Met with customer. Still showing leak, 0.5 gallons per minute. Uncovered outlet pipe at meter, seeping water at female adapter. Showed to customer. She stated also has a toilet 

running with no way to shut off. Both problems are going to need a plumber and she knows she does. Using approximately 620 gallons per day which is approximately 18000 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Installed meter 20552284 waiting for email back from Jacquee . Gw Exchanged meter due to other meter missing. Please back charge builder for replacement. Gw

038 F78 4413968240

1283157820 Hinton,Stephanie (321) 614-8341

14388 Hidden Ct Patricia Hardy Garrett Wooding

2020-03-11T07:16:20.000-05:00 M-EXCHNG

Please install a meter. Tim w/AV Homes 407-595-2751 called stating that this property is missing a meter. Thanks, Patty IF THIS METER IS TRULY MISSING PLEASE LET ME 

KNOW SO THAT I CAN BILL FOR REPLACEMENT METER-JACQUEE

2020-03-17T20:00:00.000-05:00 2020-03-17T07:58:00.000-05:00 Completed

7553710000 DOUDS,JAMES (352) 250-3794

11525 CRESCENT PINES BLVD Kathy Sillitoe Shawn Ebert

2020-03-13T12:33:18.000-05:00 IRRAUD

Irrigation audit scheduled for 3/17/2020 at 10:30 am with Shawn Ebert. KAS

2020-03-17T20:00:00.000-05:00 2020-03-17T14:32:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer ( customer replaced timer with a brand new one ) , set to run twice a week 

and 20 minutes per zone , ran system and found system operating good , went over proper run times and Current watering restrictions , SME

10336 LAKE LOUISA RD Kathy Sillitoe Kathy Sillitoe

2020-02-11T11:05:57.000-06:00 TESTMTR

Robert Mcharg requested meter SN# 19612376 be sent to vender for a bench test.

2020-03-18T00:00:00.000-05:00 2020-03-20T09:12:00.000-05:00 Completed

Sent to Mars on 2/11/20 Mars bench testing results are Min= 100.61% / Med= 101.13% / Max 99.40% meter passed accuracy limits of 95% - 101.5% in each range

038 F82 7550654921

2020-03-13T09:17:16.000-05:00 M-ON

Turn on for new customer. Tag on Door, Shay Stansell, ph 321-279-8246 -thanks, Kelly

2020-03-18T18:00:00.000-05:00 2020-03-18T08:09:00.000-05:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 86530. EHO.

038 F74 6368481104

6363200000 MCHARG,ROBERT J (352) 255-7263

4223936205 STANSELL,SHAY (321) 279-8246

11708 CLAIR PL Kelly Hagan Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8038479041 Cypress Cove Holdings LLC (352) 364-9798

10246 CYPRESS COVE LN Reginald Jerome Erick Ortega

2020-03-13T14:33:42.000-05:00 M-ON

Turn on for new customer..Kay Oates at 407-353-0868.Thanks,REggie I saved the waiver in efile.

2020-03-16T20:00:00.000-05:00 2020-03-16T07:59:00.000-05:00 Completed

10412 PARADISE BAY CT Roslyn Lide-Miller Erick Ortega

2020-03-12T15:32:47.000-05:00 M-ON

Turn on for new customer. Waiting for waiver. CERBERUS SFR HOLDINGS III LP 770-726-0204....RoslynAcctAlert:

2020-03-16T20:00:00.000-05:00 2020-03-16T13:44:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 4077220. EHO.

038 F83 6947668505

2020-03-16T09:43:11.000-05:00 M-READ

Please Take final read and leave on for new customer, Mr. Rose . 407-461-6228 kim

2020-03-17T18:00:00.000-05:00 2020-03-17T13:55:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2695220. EHO.

038 F81 6434020304

9246740998 CERBERUS SFR HOLDINGS III LP (407) 242-3251

2020-03-17T18:00:00.000-05:00 Completed

Resolution: This meter was orig. missing. It reappeared at 14384 Hidden Ct. 

Tap has been paid and account set up today, and backbilled for the use that appeared on meter unpaid.

038 F85 1241715370

8755097744 Rose,Kyle (407) 461-6228

10910 CRESCENT RIDGE LOOP Kimberly Andrews Erick Ortega

038 F78 7543621955

8842780647 Bailey,Heidy (407) 747-3218

14384 Hidden Ct Jacqueline Chandler

2020-05-20T15:06:38.000-05:00 INSTLMTR

Instructions: Email from Chuck Austin: Good morning, meter # 20552284 reading 136060 was locked off this morning. Taylor Morrison has still not applied for service for this premise. I called 

the contact person previously and advised her after Jacquee provided her contact information.
Thank you.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-03-12T11:01:45.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2020-03-13T20:00:00.000-05:00 2020-03-13T08:11:00.000-05:00 Completed

Customer had a plumber come out for a leak, plumber advised water pressure was causing the leak. Please investigate and advise. Customer Glenroy would like a call 386-295-

5945. Thanks, Patty

2020-03-13T20:00:00.000-05:00 2020-03-13T13:08:00.000-05:00 Completed

We check customer pressure on the hose bib (50 psi) see attached and the neighbor next to him have almost same pressure (52 psi) see attached. Nothing wrong with 

pressure coming from the main on this community. I call the customer and let him know. Customer have prv valve dont work properly. Customer need to call a plumber to install 

038 F83 8199542939

8195800000 MONAGHAN,DANIEL H (352) 394-7811

11822 CR 561 Vincent Hicks Garrett Wooding

Leave service on. No leaks. Provide read 1117910. EHO.

038 F81 0896606628

1468140619 NICHOLAS,GLENROY (386) 295-5945

10035 LENOX ST Patricia Hardy Erick Ortega

2020-03-13T08:34:12.000-05:00 M-SIO Water Miscellaneous Complaint

038 F83 9308582203

4768827118 CALLAHAN,JAMES (352) 348-7045

12151 CYPRESS LANDING AVE Reginald Jerome Erick Ortega

2020-03-10T12:17:26.000-05:00 M-READ

Take final read for previous customer & leave on for new customer James Callahan at 352 348 7045.Thanks,REggie

2020-03-13T20:00:00.000-05:00 2020-03-13T09:29:00.000-05:00 Completed

038 F83 9098727823

9899736714 ALLIGOOD,OLIVIA (352) 678-9365

12447 CR 561 A Susan Dipasquale Erick Ortega

2020-03-13T09:04:55.000-05:00 M-REREAD

Please locate meter and get read. smd

2020-03-16T00:00:00.000-05:00 2020-03-16T09:11:00.000-05:00 Completed

Meter is located on front right side of the house. See attached. No leaks. Provide read 187240. EHO.

Waiver on file. Turned service on. No leaks. Provide read 1236610. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F83 8721634010

8721810000 FISHBACK,DAVIS JR E (407) 645-1776

12718 CR 561 Batch System Garrett Wooding

2020-03-12T19:01:00.000-05:00 MTRBBOX

038 F84 9368150387

9360700000 LYNCH,DAVID (407) 319-4624

11329 MARSEILLES BLVD Batch System Garrett Wooding

2020-03-12T19:01:00.000-05:00 M-EXCHNG

2020-03-13T19:01:00.000-05:00 2020-03-13T09:52:00.000-05:00 Completed

MR ID: 936069303720, MR REMARK: MS Exchange stuck meter with new badger meter 20552283 read 10 Old read 5524390 no leaks present gw

3035367107 PARKER,DANIEL (321) 278-2165

11107 VERSAILLES BLVD Batch System Erick Ortega

2020-03-12T19:01:00.000-05:00 M-EXCHNG

2020-03-13T19:01:00.000-05:00 2020-03-13T14:02:00.000-05:00 Completed

MR ID: 122019805270, MR REMARK: MS...Meter was exchanged. New meter 19476544. See attached. No leaks. Line flushed. Read provide. EHO.

10320 MADISON PARK CT Batch System Erick Ortega

2020-03-10T19:01:41.000-05:00 M-EXCHNG

2020-03-13T19:01:00.000-05:00 2020-03-13T08:44:00.000-05:00 Completed

MR ID: 925161059086, MR REMARK: MS...3/12/20 this one is going to be done tomorrow 3/13/20 I sprayed, is full of cockroach! 1:35pm EHO. ...on 3/13/20 meter was 

exchanged. New meter 19476400. See attached. No leaks. Line flushed. Read provide. EHO.

038 F84 1223756133

Tagged door for customer to call office gw

038 F87 3103829705

3685085610 McCorry,Steven (407) 988-7194



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6621051906 Darby,Kelly (321) 698-0019

10542 MIRA LAGO LN Chariti Phillips Erick Ortega

2020-03-12T10:47:20.000-05:00 M-READ

Please take start read and leave on for new. Kelly 321.698.0019. Chariti CR!

11708 CLAIR PL Kaitlynn Gilbert James Kilgore JR

2020-03-12T15:12:45.000-05:00 M-OFF

Please take final read and lock meter hang tag for new to apply. Sabrina can be reached at 407-590-0985 thank you Kailtnyn

2020-03-13T18:00:00.000-05:00 2020-03-13T09:13:00.000-05:00 Completed

Turned off locked meter and tagged door

038 F83 5977906409

2020-03-12T19:01:00.000-05:00 MTRBBOX

2020-03-13T19:01:00.000-05:00 2020-03-13T08:47:00.000-05:00 Completed

MR ID: 718507849672, MR REMARK: BB Replaced double meter bo lid

038 F83 9460969854

4223936205 STANSELL,SHAY (321) 279-8246

2020-03-13T19:01:00.000-05:00 2020-03-13T08:35:00.000-05:00 Completed

MR ID: 719784118227, MR REMARK: BB Exchanged out single meterbox and lid

038 F83 5645793706

5076181124 TIRRI,SAMANTHA (352) 978-5994

11517 CLAIR PL Batch System James Kilgore JR

MR ID: 872011328332, MR REMARK: BB Replace broken meter box with new single black meter box gw

038 F84 7730895711

7739600000 RIVERA,ANGELO

11509 PARK PROMENADE WAY Batch System James Kilgore JR

2020-03-12T19:01:00.000-05:00 MTRBBOX

2020-03-13T19:01:00.000-05:00 2020-03-13T08:56:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-03-10T09:58:01.000-05:00 RMVMTR

Vacant lot, remove meter, tap fees never paid on this lot. smd

2020-03-13T00:00:00.000-05:00 2020-03-13T09:40:00.000-05:00 Completed

Pulled meter due to the office

038 6779166605

LOT #13 FIREMAN'S CANAL DR Susan Dipasquale James Kilgore JR

No house in this address. The house was tear down years ago all that still in place is, the concrete base( Tom Wright meter reader, confirms this information with GW, DG and 

me) no leaks detected at the meter. Provide read 7610. EHO.

038 8772767205

LOT #14 FIREMAN'S CANAL DR Susan Dipasquale James Kilgore JR

2020-03-10T09:59:19.000-05:00 RMVMTR

038 F83 1684636644

2261107799 LANGLEY,CHARLES (352) 308-6335

12445 CR 561 Susan Dipasquale Erick Ortega

2020-03-10T09:38:17.000-05:00 CHK STAT

Please check status of premise. Is it occupied or not? Is the meter locked off? smd

2020-03-13T00:00:00.000-05:00 2020-03-13T13:19:00.000-05:00 Completed

038 F79 8812700944

0103065374 Shephard,Margaret (770) 851-4038

9803 ROYAL VISTA AVE Patricia Askia Erick Ortega

2020-03-11T10:59:54.000-05:00 M-READ

Take final read and then transfer over to Margaret (770) 851-4038, Patricia

2020-03-13T18:00:00.000-05:00 2020-03-13T08:50:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2102080. EHO.

2020-03-13T18:00:00.000-05:00 2020-03-13T09:11:00.000-05:00 Completed

Leave service on. No leaks. Provide read 43720. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F78 3228496653

5700479616 Albarella,Michael (203) 824-1800

14426 Hidden Ct Jacqueline Chandler Garrett Wooding

2020-03-11T09:57:18.000-05:00 INSTLMTR

038 F78 7100521909

6683516779 Ramos,Domingo (904) 699-6931

14418 Hidden Ct Jacqueline Chandler Garrett Wooding

2020-03-11T09:59:08.000-05:00 INSTLMTR

5/8 Lot 39

2020-03-12T18:00:00.000-05:00 2020-03-12T13:41:00.000-05:00 Completed

Install new badger meter 20552177 with dual check valve and hose bib no leaks present gw

4406400000 LAFLAMME,JOHN (352) 243-7515

10548 LAKE HASSON CIR Batch System Erick Ortega

2020-03-10T19:01:41.000-05:00 M-EXCHNG

2020-03-12T19:01:00.000-05:00 2020-03-12T10:27:00.000-05:00 Completed

MR ID: 440668225127, MR REMARK: GL...Meter was exchanged. New meter 19476399. See attached. No leaks. Line flushed. Read provide. EHO.

11050 POINT NELLIE DR Batch System Erick Ortega

2020-03-11T19:35:56.000-05:00 MTRBBOX

2020-03-12T19:35:00.000-05:00 2020-03-12T13:15:00.000-05:00 Completed

MR ID: 961459069230, MR REMARK: BB...Meter box was replaced. See attached. No leaks. Provide read 95400. EHO.

038 F81 4407810920

Vacant lot, Remove meter, tap fees never paid on this lot. smd

2020-03-13T00:00:00.000-05:00 2020-03-13T09:41:00.000-05:00 Completed

Removed meter due to the office

038 F85 5786481685

5783610000 SHERMAN,TYSON (352) 394-3090



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3508675527 Derose,Mari (321) 442-7728

11405 LAKE TREE CT Lucity User Danny Green

11413 LAKE TREE CT Lucity User Danny Green

2020-03-12T15:35:15.000-05:00 M-EXCHNG

2020-03-12T15:31:00.000-05:00 2020-03-12T15:42:00.000-05:00 Completed

Exchange meter and new dual check no leaks present echo 2000 completed dg

038 F83 3484548252

2020-03-11T15:33:44.000-05:00 M-READ

Please take final read and leave on for new Mrs.Fenn 352-348-3852//km

2020-03-12T18:00:00.000-05:00 2020-03-12T09:41:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2680710. EHO.

038 F83 1386501286

4562373572 DEMMON,GLORIA (615) 499-2581

Please take final read, lock meter and tag door for new customer to call for service. Craig 407-376-6943 Thanks, Patty

2020-03-12T18:00:00.000-05:00 2020-03-12T14:41:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 4077220. EHO.

038 F86 1087164742

9106595462 Fenn, Jennifer (352) 348-3852

10502 VIA DE ROBINA CT Kimberly Andrews Erick Ortega

Install new badger meter 20552178 with dual check valve and hose bib no leaks present gw

038 F81 6433897205

9246740998 CERBERUS SFR HOLDINGS III LP (407) 242-3251

10412 PARADISE BAY CT Patricia Hardy Erick Ortega

2020-03-11T07:39:42.000-05:00 M-OFF

5/8 Lot 40

2020-03-12T18:00:00.000-05:00 2020-03-12T13:40:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-03-11T19:01:00.000-05:00 2020-03-11T12:44:00.000-05:00 Completed

MR ID: 957537985112, MR REMARK: GL...Meter was exchanged. New meter 19476500. See attached. No leaks. Line flushed. Read provide. EHO.

038 F76 1151836810

1150100000 DAVIS,ROBERT (352) 223-8835

14331 SANHATCHEE ST Shelia Meacham Erick Ortega

MR ID: 924652042415, MR REMARK: GL...Customer present. Meter was exchanged. New meter 19476499. See attached. No leaks. Line flushed. Read provide. EHO.

038 F86 9573231126

8981501361 CALDERARA,KEVIN (252) 623-3095

11431 ALAMEDA SANDRA Batch System Erick Ortega

2020-03-10T19:01:41.000-05:00 M-EXCHNG

038 F86 9245253029

9241010000 CALZADA,ANGEL (407) 658-8432

10345 ALAMEDA ALMA RD Batch System Erick Ortega

2020-03-10T19:01:41.000-05:00 M-EXCHNG

2020-03-11T19:01:00.000-05:00 2020-03-11T13:16:00.000-05:00 Completed

038 F78 8829046382

4369585955 Leudo,Leyner (786) 587-9148

14365 Hidden Ct Sandra Soto Garrett Wooding

2020-03-10T09:24:47.000-05:00 M-READ

Take start read for Leyner # 786-587-9148, and leave on for new customer, Thank you, Sandra

2020-03-11T20:00:00.000-05:00 2020-03-11T09:29:00.000-05:00 Completed

Read 679880 Leave on no leaks present gw

2020-03-12T15:35:16.000-05:00 M-EXCHNG

2020-03-12T15:30:00.000-05:00 2020-03-12T15:40:00.000-05:00 Completed

Exchange meter and added new dual check echo 2000 completed dg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F75 8525376221

8520410000 Overlook at Lake Louisa HOA (407) 494-1099

038 F74 2279791169

2634915325 BOREL,TROY (407) 928-4192

10034 LAKE LOUISA RD Shelia Meacham Erick Ortega

2020-03-10T11:57:38.000-05:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-11T18:00:00.000-05:00 2020-03-11T08:32:00.000-05:00 Completed

Wrong read on 2/03/20...No leaks. Provide read 979560. EHO.

8118686863 McCausland,Denise (856) 905-6806

13428 VIA ROMA CIR Shelia Meacham Erick Ortega

2020-03-10T13:25:57.000-05:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-11T18:00:00.000-05:00 2020-03-11T08:41:00.000-05:00 Completed

Irrigation system on when the read was taken. This time cant check for leak at the meter. Provide read 3766030. See attached to confirm read and meter number. EHO.

13018 SUNWOOD CT Shelia Meacham Erick Ortega

2020-03-10T13:23:16.000-05:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-11T18:00:00.000-05:00 2020-03-11T09:06:00.000-05:00 Completed

No leaks detected at the meter. Provide read 2770850. See attached to confirm read and meter number. EHO.

038 F76 3782517557

2020-03-10T11:25:56.000-05:00 M-NOREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-11T18:00:00.000-05:00 2020-03-11T08:22:00.000-05:00 Completed

No leaks. Provide read 585230. EHO.

038 F75 4749290364

3377629680 Holton,Johanne (307) 690-7219



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3809000000 LOUISA POINT HOA (352) 243-4595

9930 CRENSHAW CIR Shelia Meacham Erick Ortega

2020-03-10T11:55:45.000-05:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-11T18:00:00.000-05:00 2020-03-11T07:52:00.000-05:00 Completed

No leaks. Provide read 3635280. EHO.

038 F76 3803216838

2020-03-10T13:19:55.000-05:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-11T18:00:00.000-05:00 2020-03-11T08:01:00.000-05:00 Completed

No leaks detected at the meter. Provide read 1563450. See attached to confirm read and meter number. EHO.

038 F76 4784307249

4789000000 RAMOS,JACKELINE (352) 217-9750

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-11T18:00:00.000-05:00 2020-03-11T10:00:00.000-05:00 Completed

No leaks detected at the meter. Provide read 2983930. See attached to confirm read and meter number. EHO.

038 F76 2421242025

2421100000 MORGAN,LEONIE V (352) 217-3174

14106 COOSA CT Shelia Meacham Erick Ortega

No leaks. Provide read 2515710. EHO.

038 F74 9761201616

9766210000 MOLIK,THOMAS (352) 241-4454

10335 QUAIL ROOST RD DOCK Shelia Meacham Erick Ortega

2020-03-10T13:29:09.000-05:00 M-REREAD

10702 Lake Louisa Road Shelia Meacham Erick Ortega

2020-03-10T13:27:04.000-05:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-11T18:00:00.000-05:00 2020-03-11T09:22:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-11T18:00:00.000-05:00 2020-03-11T09:10:00.000-05:00 Completed

No leaks. Provide read 1973090. EHO.

038 F87 4949671045

No leaks. Provide read 5258680. EHO.

038 F75 5249052301

9122735398 VOROS,STEVE (864) 908-6094

13156 COLDWATER LP Shelia Meacham Erick Ortega

2020-03-10T11:23:01.000-05:00 M-REREAD

038 F75 1222661564

6182423765 KRUMWIEDE,LORI (407) 242-6907

13030 COLDWATER LP Shelia Meacham Erick Ortega

2020-03-10T12:00:05.000-05:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-11T18:00:00.000-05:00 2020-03-11T09:14:00.000-05:00 Completed

038 F76 4399493822

4399000000 ALLEN,BOBBIE C (352) 241-8233

9952 CRENSHAW CIR Shelia Meacham Erick Ortega

2020-03-10T11:56:44.000-05:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-11T18:00:00.000-05:00 2020-03-11T08:03:00.000-05:00 Completed

No leaks. Provide read 763110. EHO.

POOL CRENSHAW CIR Shelia Meacham Erick Ortega

2020-03-10T11:54:33.000-05:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-11T18:00:00.000-05:00 2020-03-11T07:48:00.000-05:00 Completed

No leaks. Provide read 4667990. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F83 2641392649

038 F78 0182027581

3707527828 Anderson,Soleda (305) 922-5713

14357 Hidden Ct Batch System James Kilgore JR

2020-03-08T19:01:01.000-05:00 MTRBBOX

2020-03-10T19:01:00.000-05:00 2020-03-10T12:55:00.000-05:00 Completed

MR ID: 004375951983, MR REMARK: BB Replaced lid

0140900000 MARTINEZ,GEORGE E (352) 223-6445

11551 CLAIR PL Hayes Tiara Erick Ortega

2020-03-09T08:08:05.000-05:00 M-SIO Water Miscellaneous Complaint

George reported leak at the meter// contact # 352-223-6445 cust request phone call before arrival if possible please hang door tag- Tiara

2020-03-10T20:00:00.000-05:00 2020-03-10T08:40:00.000-05:00 Completed

No leaks at the meter this time. See attached. Customer said Curb stop is dripping around 1 gallon per day. We can come and check again in a week. EHO.

11614 GRAND BAY BLVD Jennifer Akers Erick Ortega

2020-03-10T10:02:41.000-05:00 M-RECON

Please reconnect as waiver on file. Marcella can be reached at 602-497-1836. Thanks Jen

2020-03-10T20:00:00.000-05:00 2020-03-10T12:18:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 645860. EHO.

038 F83 0140769136

2020-03-03T15:26:54.000-06:00 M-READ

Please take final read and leave on. Jarett can be reached at 321-297-0513. Thanks

2020-03-10T20:00:00.000-05:00 2020-03-10T09:13:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1590080. EHO. Main valve at the house same line go to hose bib right side of the house is closed (customer side) no one at the 

house at this moment, left tag on door with some information.

038 F88 9178671956

8724763512 Elkington,Jacqlyn (612) 239-4175

9989637396 Ryzewski,Jarett (321) 297-0513

10313 MASON LOOP Zakia Bouldin Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11708 CLAIR PL Jennifer Akers Erick Ortega

2020-03-06T12:46:04.000-06:00 M-ON

Sabrina turned off on 3-6 but closing fell through can we please turn her back on? Tag will be on door. She can be reached at 407-590-0985. Thanks Jen

2020-03-09T20:00:00.000-05:00 2020-03-09T08:45:00.000-05:00 Completed

Found service on all ready. No leaks. Provide read 86530. EHO.

2020-03-09T13:35:44.000-05:00 M-READ

Please take final, lock meter and tag door for new tenant to call for service. Karen 407-557-5221 Thanks, Patty

2020-03-10T00:00:00.000-05:00 2020-03-10T08:52:00.000-05:00 Completed

Please next time main task need to match with the instructions is a (Turned off). Turned service off. No leaks. Provide read 2297450. EHO. (Is unlocked).

038 F83 9469983894

4223936205 STANSELL,SHAY (321) 279-8246

Please take a reading and leave on for new. Jonathan can be reached at 925-289-6071. Thanks Jen

2020-03-10T00:00:00.000-05:00 2020-03-10T08:55:00.000-05:00 Completed

Leave service on. No leaks. Provide read 169680. EHO.

038 F82 4369016149

3397319698 SOLIS,STEVE (407) 452-8609

11623 CRESCENT PINES BLVD Patricia Hardy Erick Ortega

Leave service on. No leaks. Provide read 118050. EHO.

038 F82 5912419843

4356855931 WALLES,JONATHAN (925) 289-6071

11649 CRESCENT PINES BLVD Jennifer Akers Erick Ortega

2020-03-09T13:34:22.000-05:00 M-READ

1041553068 Dickson,Charlton (407) 309-1746

10307 CYPRESS COVE LN Dominique Greenfield Erick Ortega

2020-03-09T14:28:25.000-05:00 M-READ

take final read & leave on for new. Dan 352-973-5856

2020-03-10T00:00:00.000-05:00 2020-03-10T08:21:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take start read for Theodore # 321-689-6701, and leave on for new customer, Thank you, Sandra

2020-03-06T20:00:00.000-06:00 2020-03-06T09:12:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1194770. EHO.

Turned service off. No leaks. Locked. Provide read 86520. EHO.

038 F85 4492202862

0107269990 Nguyen,Taun (321) 287-0005

11140 POINT NELLIE DR Sandra Soto Erick Ortega

2020-03-05T08:12:10.000-06:00 M-READ

038 F83 9460147172

4223936205 STANSELL,SHAY (321) 279-8246

11708 CLAIR PL Alisha Greer Erick Ortega

2020-02-25T13:27:27.000-06:00 M-OFF

Please take final read, lock meter and tag door for new customer to apply...Sabrina 407-590-0985..Thank you very much..Alisha CR

2020-03-06T20:00:00.000-06:00 2020-03-06T10:09:00.000-06:00 Completed

038 F81 6494012078

7769427536 HOBBS,CHRISTOPHER (908) 240-6136

10250 LENOX ST Lucity User David Alberigi

2020-03-09T07:19:43.000-05:00 M-SIO General Investigation

Customer called after hours call center with a sewage back up.

2020-03-08T16:23:00.000-05:00 2020-03-09T07:56:00.000-05:00 Completed

Spoke to customer by phone. Explained how we check for which side the backup has occurred, in the 4" or the 6" clean out on the street side and the consequences with the 

after hours charges. He decided he would call a plumber to clear clog. I advised him if he still needed us, not to hesitate to call back. No work performed.

2159219634 Tran,Hao (206) 900-1674

10605 LAKE RALPH DR Jerry Lazarre Erick Ortega

2020-02-27T15:49:18.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Hao at 206-900-1674. Thank you - Jerry,CS

2020-03-09T18:00:00.000-05:00 2020-03-09T10:17:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 1313960. EHO.

038 F82 6299155817



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

038 F88 5773153549

1206952574 LYDEN,JEFF (352) 516-3249

12110 FIREMAN'S CANAL DR Patricia Askia Erick Ortega

2020-03-05T11:05:53.000-06:00 M-READ

Please start services for Jeff (352) 516-3249, he will be present, but just in case builder has to step out he will also send a waiver, but per his req to state the builder will be 

there. Builder name David L 407-832-5608 Patricia

2020-03-06T18:00:00.000-06:00 2020-03-06T08:33:00.000-06:00 Completed

Meter Never been used but is a old one. And still not connected to the new house. See attached. No leaks. Read is 0. I talk with Chuck Schwades to put a new one. Another FA 

was made for that. EHO.

9510376658 Vanderstreet,Jessica (352) 449-6599

10727 ARIA CT Dominique Greenfield Erick Ortega

2020-02-12T14:06:31.000-06:00 M-READ

take final read & leave on for new. Jessica 352-449-6599

2020-03-06T18:00:00.000-06:00 2020-03-06T10:23:00.000-06:00 Completed

Leave service off. No leaks. Provide read 2970200. EHO.

13508 VIA ROMA CIR Sabrena Cooper Jonathan Miller

2020-03-04T14:43:49.000-06:00 M-SIO Water Quality

Collene Spires called to report very strong sulfur smell at all faucets when she turns the cold water on. If needed Collene can be reached at 407 383 9063 SNC

2020-03-06T20:00:00.000-06:00 2020-03-06T13:35:00.000-06:00 Completed

E-mailed copy to Anthony 4:18p.m. Meter=1367.38 Cl2=1.6 at closest spigot. Furthest spigot was only .6 Cl2 until I flushed approx 10 min then got a 1.4cl2. Contacted customer 

and suggested flushing all lines to pull fresh water into the house.

038 F80 4035111725

2020-03-06T07:04:39.000-06:00 M-RECON

Tracy paid and tag is on the door if we can please reconnect. Tracy can be reached at 609-254-5058. Thanks Jen

2020-03-06T20:00:00.000-06:00 2020-03-06T09:27:00.000-06:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 1710940. EHO.

038 F76 4630310822

8160994124 SPIRES,COLLENE (407) 383-9063

038 F81 8298730519

1212314437 ZEUNER,TRACY (609) 254-5058

10550 CEDAR FOREST CIR Jennifer Akers Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11408 ALAMEDA SANDRA Hayes Tiara David Alberigi

2020-02-24T09:21:07.000-06:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Harry contact # 352-638-1284- Tiara

2020-03-05T20:00:00.000-06:00 2020-03-05T11:16:00.000-06:00 Completed

2020-03-06T09:00:04.000-06:00 M-EXCHNG

2020-03-06T08:55:00.000-06:00 2020-03-06T16:08:00.000-06:00 Completed

Meter was exchanged. New meter 19476551. New check valve. See attached. No leaks. For new house lot#12. See attached. EHO.

038 F86 0935608419

6876055577 MORRISON,HARRY J (352) 638-1284

Read meter for 7 days

2020-03-06T14:59:00.000-06:00 2020-03-06T09:47:00.000-06:00 Completed

Customer had a high bill at this address. I went to the house today on 2/27/2020 and read meter checked meter for leaks. No leaks was registering at the time. I left a voicemail. 

Customer called back stated he had a leak in a copper line from the hot water heater and leaked for how ever long he doesnt know. Told him that probably where the usage 

038 F88 5771710904

1206952574 LYDEN,JEFF (352) 516-3249

12110 FIREMAN'S CANAL DR Lucity User Erick Ortega

No leaks detected at the meter this time. Provide read 314300. EHO.

038 F84 0160493276

0165800000 OXFORD,WAYNE D (352) 242-1125

10944 CR 561 Lucity User Erick Ortega

2020-02-27T15:00:52.000-06:00 M-REREAD

038 F85 2785055023

2781210000 KYLE,MELVIN L (352) 267-8406

11011 OLEANDER DR Janice Williams Erick Ortega

2020-03-05T10:11:25.000-06:00 M-REREAD

Please reread meter and check for leaks bill shows 22,000 gallons went thru meter. thanks, Janice. For Joan, (352) 267-8406

2020-03-06T18:00:00.000-06:00 2020-03-06T14:15:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Reconnect service for Tanya # 727-773-6918 please, customer will be present, Thank you, Sandra

2020-03-05T20:00:00.000-06:00 2020-03-05T09:09:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1517040. EHO.

038 F85 4491307939

0107269990 Nguyen,Taun (321) 287-0005

11140 POINT NELLIE DR Sandra Soto Erick Ortega

2020-03-05T08:13:28.000-06:00 M-RECON

038 F81 1699547698

0936291900 CHEESE,JULIUS (949) 531-9030

10235 LENOX ST Roslyn Lide-Miller Erick Ortega

2020-03-05T09:14:13.000-06:00 M-RECON

Please reconnect service, Tag on door. Julius Cheese 949-531-9030.....Roslyn

2020-03-05T20:00:00.000-06:00 2020-03-05T09:45:00.000-06:00 Completed

038 F87 3578048353

2374557829 DAVIS,MATT (863) 514-5571

10234 MASON LOOP Jerry Lazarre Erick Ortega

2020-03-05T07:08:56.000-06:00 M-RECON

Please reconnect service. Customer will be home. If necessary, please contact Matt at 863-514-5571 . Thanks, Jerry, CSR

2020-03-05T20:00:00.000-06:00 2020-03-05T09:18:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 3356310. EHO.

5533374427 Kennedy, Jane (410) 757-7974

11006 LEMAY DR Batch System Erick Ortega

2020-03-03T15:00:16.000-06:00 M-ON

Please read meter and connect for new customer. Leave signed tag on door. Point of contact is Tamara at 321-947-7653. ****WAIVER ON FILE ***** Thank you - 

Jerry,CSAcctAlert:

2020-03-05T20:00:00.000-06:00 2020-03-05T10:44:00.000-06:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 2102550. EHO.

Read meter, 1390750. No leaks were observed or indicated. Advised customer of our irrigation audit service. Please read meter for seven days and report any high usage. 

2/25/20. 1390750. 2/26/20. 1390880=130 gallons. Tagged door. 2/27/20. 1390910=30 gallons. Tagged door. 2/28/20. 1391000=90 gallons. Tagged door Read Monday 3/2, 

038 F75 2197633592



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F88 3060309088

2823512581 REEVES,TABITHA (407) 800-4607

10143 Florence Ridge Dr Tina Richardson Erick Ortega

2020-03-04T12:22:17.000-06:00 M-READ

please take start read, Tabitha can be reached at 407-800-4607...tina

7805816408 Property Owner 11 LLC (844) 858-9919

11024 LEMAY DR Batch System Erick Ortega

2020-03-04T19:00:57.000-06:00 M-EXCHNG

2020-03-05T19:00:00.000-06:00 2020-03-05T13:19:00.000-06:00 Completed

MR ID: 469482510698, MR REMARK: MS...Customer at home. Meter was exchanged. New meter 19476553. See attached. No leaks. Line flushed. Read provide. EHO.

10550 CEDAR FOREST CIR Batch System Erick Ortega

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:48:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1710940. EHO.

038 F75 4685524935

2020-03-05T07:47:40.000-06:00 M-RECON

Yamina paid and is home if we can please reconnect. She can be reached at 407-968-6906. Thanks Jen

2020-03-05T20:00:00.000-06:00 2020-03-05T09:27:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 31170. EHO.

038 F81 8292476802

1212314437 ZEUNER,TRACY (609) 254-5058

Customer present. Turned service on. No leaks. Provide read 1194670. EHO.

038 F82 5651707542

1466768108 FRANCIS,AMANDA (863) 458-2595

11605 CRESCENT PINES BLVD Jennifer Akers Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

11918 GRACES WAY Patricia Askia David Alberigi

2020-02-24T10:35:13.000-06:00 HIBILL

Please investigate high bill, Jeff account manager called to dispute usage, contact # 435-750-8346, please re read meter and check for any leaks, Patricia

2020-03-05T13:00:22.000-06:00 M-OFF

Turn off for leak on customer side

2020-03-05T07:00:00.000-06:00 2020-03-05T13:03:00.000-06:00 Completed

Read 45580 Turn off for customer leak. Gw

038 F82 0970971242

4055132854 HP FLORIDA 1 LLC (844) 858-9885

Chuck Schwades have a call to check this leak on this address....EHO.

2020-03-05T12:28:00.000-06:00 2020-03-05T12:39:00.000-06:00 Completed

Fence company was install a new fence on the back of this property and hit a 4 reuse line. We dont do reuse water on this new subdivision is another company. I talk with the 

builder manager and he said that he closed the main valve on the irrigation system for the community and he call the irrigation company to let him know and the company is 

038 F83 6761556589

5066779558 ROGERS,MARK (352) 408-1742

12352 CR 561 Lucity User Garrett Wooding

Found meter on. No leaks. Provide read 1071270. EHO.

038 F78 1182321339

6450246589 IRWIN,ROXANA (832) 643-7161

14321 Hidden Ct Lucity User Erick Ortega

2020-03-05T12:30:17.000-06:00 M-SIO General Investigation

038 F79 3074260589

0108695740 HEIDEL,NANCY (917) 774-3828

11401 ISLE WAY Tina Richardson Erick Ortega

2020-03-04T13:46:35.000-06:00 M-RECON

Nancy will be present. she can be reached at 917-774-3828...tina

2020-03-05T18:00:00.000-06:00 2020-03-05T08:59:00.000-06:00 Completed

2020-03-05T18:00:00.000-06:00 2020-03-05T10:20:00.000-06:00 Completed

Leave service on. No leaks. Provide read 73360. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Obtained signed waiver, customer was home. Provide current meter read, 2632960 and restored service.

038 F80 9883120526

1608324793 Sargent,Andrew (407) 558-9134

10811 SIENA DR Sabrena Cooper Art Austin

2020-03-04T08:50:08.000-06:00 M-RECON

038 F79 2967435848

2569808834 GRANT,JEANNINE (734) 612-1650

9824 ROYAL VISTA AVE Kaitlynn Gilbert Art Austin

2020-03-04T10:27:09.000-06:00 M-RECON

Please reconnect services customer is present Jeannine 734-612-1650 thank you Kaitlynn

2020-03-04T20:00:00.000-06:00 2020-03-04T11:00:00.000-06:00 Completed

038 F81 8363431076

3686519301 REYNOLDS,MARY E (407) 489-5039

10231 LENOX ST Kaitlynn Gilbert Art Austin

2020-03-04T13:14:52.000-06:00 M-RECON

Please reconnect services Lyndsey 904-894-7711 WAIVER ON FILE thank you KaitlynnAcctAlert:

2020-03-04T20:00:00.000-06:00 2020-03-04T14:19:00.000-06:00 Completed

Waiver on file as per instructions. Provide current meter read, 2342680 and restored service.

9148948811 HPA US 1 LLC (844) 858-9885

10021 STOCKBRIDGE ST Glenda Thompson Erick Ortega

2020-03-03T11:58:47.000-06:00 M-ON

Please turn on and get read. waiver on file. Eric Phillips @ 844-858-9885. GlendaAcctAlert:

2020-03-04T20:00:00.000-06:00 2020-03-04T09:05:00.000-06:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 936360. EHO.

2020-03-05T00:00:00.000-06:00 2020-03-05T13:23:00.000-06:00 Completed

Please read meter for 7 days record reads report abnormalities. 2/25/20. 2541780. No leaks were observed or indicated, tagged door. 2/26/20. 2541790. No leaks were 

observed or indicated, tagged door. EHO. 2/27/20. 2541790. No leaks at this time. Tagged door, previous tags still on the door. 2/28/20. 2541790. No leaks at this time. Tagged 

038 F81 3454781509



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F82 4757520930

4686996063 MILLER,BRUCE (973) 615-2310

11410 CYPRESS DR Dominique Greenfield Erick Ortega

2020-03-04T11:33:25.000-06:00 M-RECON

5039503814 Lopez,Jose A (352) 348-3580

11145 OAKSHORE LN Sabrena Cooper David Alberigi

2020-03-04T12:28:46.000-06:00 M-RECON

Please reconnect service. Customer is Present. If needed Jose can be reached at 352 348 3580 SNC

2020-03-04T20:00:00.000-06:00 2020-03-04T13:13:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. 2259150

10250 DOVEHILL LN Kelly Hagan David Alberigi

2020-03-04T15:27:04.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, William Toth, Ph 352-801-3554 - Kelly

2020-03-04T20:00:00.000-06:00 2020-03-04T15:51:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. Meter showing leak of 2gpm. Made contact with customer, has water running. Provide read. 3867180

038 F85 7826272708

2020-03-04T08:56:12.000-06:00 M-RECON

Please reconnect service. Tag on door. Gladys Perez 732-406-5864....Roslyn

2020-03-04T20:00:00.000-06:00 2020-03-04T12:56:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. 5615240

038 F87 6962907830

6962000000 TOTH,WILLIAM

Please turn service on. Customer is Present. If needed Andrew can be reached at 407 558 9134 SNC

2020-03-04T20:00:00.000-06:00 2020-03-04T14:02:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read, 345470. Restored service.

038 F85 1462810507

7456529248 PEREZ,GLADYS (732) 406-5864

11217 OAKSHORE LN Roslyn Lide-Miller David Alberigi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:9323 IVYWOOD ST Kaitlynn Gilbert Erick Ortega

2020-03-04T09:40:15.000-06:00 M-RECON

Please reconnect service. Customer will be home. If necessary, please contact Kunjamma at 407-680-4235. Thanks, Jerry, CSR

2020-03-04T20:00:00.000-06:00 2020-03-04T12:36:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1127170. EHO.

038 F79 5915912512

4217644790 Sanchez,Kisha (107) 907-5791

Reconnect the customers service today.The customer will be available today.Alisa West at 407-280-1279.Thanks,REggie

2020-03-04T20:00:00.000-06:00 2020-03-04T12:51:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1372470. EHO.

038 F85 2176339497

2179700000 ZACHARIAS,KUNJAMMA

10809 PRIEBE RD Jerry Lazarre Erick Ortega

Customer at home. Turned service on. No leaks. Provide read 1433270. EHO.

038 F85 0261692995

7621420845 West,Alisa (407) 280-1279

10813 WYANDOTTE DR Reginald Jerome Erick Ortega

2020-03-04T10:11:35.000-06:00 M-RECON

038 F81 1709710997

5038988899 ARROYO,NICK (407) 403-7092

10013 STOCKBRIDGE ST Jerry Lazarre Erick Ortega

2020-03-04T11:00:05.000-06:00 M-RECON

Please reconnect service. Customer will be home. If necessary, please contact Natalie at 407-269-9544 . Thanks, Jerry, CSR

2020-03-04T20:00:00.000-06:00 2020-03-04T12:27:00.000-06:00 Completed

please reconnect service. Customer will be present. Bruce 973-615-2310

2020-03-04T20:00:00.000-06:00 2020-03-04T12:08:00.000-06:00 Completed

Customer present. Turned service on. No leaks. Provide read 1085420. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read 490810 Turn on collect door tag no leaks present gw

038 F87 4543948565

4548500000 MASON,VANESSA (407) 929-6410

10406 REAGANS RUN DR Hayes Tiara Garrett Wooding

038 F79 8335090050

7262589918 ROEHL,JESSALYN (208) 866-2310

9523 LYNWOOD ST Yoleydis Gonzalez Garrett Wooding

2020-03-04T13:00:41.000-06:00 M-RECON

Please reconnect service Customer/Ph-number-Jessalyn 208-866-2310. Customer Present- . Thank you! Yoleydis

2020-03-04T20:00:00.000-06:00 2020-03-04T13:31:00.000-06:00 Completed

038 F79 3075117393

0108695740 HEIDEL,NANCY (917) 774-3828

11401 ISLE WAY Jerry Lazarre Garrett Wooding

2020-03-04T10:34:19.000-06:00 M-RECON

Please reconnect service. Customer will be home. If necessary, please contact Nancy at 917-774-3828. Thanks, Jerry, CSR

2020-03-04T20:00:00.000-06:00 2020-03-04T12:46:00.000-06:00 Completed

Could not leave on meter was running, tagged door. Meter is still off gw CSR please make new work order

5852000000 HARVEY,THOMAS (352) 801-5852

10229 MASON LOOP Sabrena Cooper Garrett Wooding

2020-03-04T08:27:12.000-06:00 M-RECON

Please reconnect service Customer is Present. If needed Mrs Harvey can be reached at 352 801 5852 SNC

2020-03-04T20:00:00.000-06:00 2020-03-04T12:15:00.000-06:00 Completed

Read 2223910 Turn on customer home no leaks present gw

2020-03-04T11:04:46.000-06:00 M-RECON

Please reconnect services Kisha 407-907-5791 thank you Kaitlynn

2020-03-04T20:00:00.000-06:00 2020-03-04T13:03:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2322520. EHO.

038 F87 5858231327



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F81 1703959716

5038988899 ARROYO,NICK (407) 403-7092

3686519301 REYNOLDS,MARY E (407) 489-5039

10231 LENOX ST Batch System Art Austin

2020-03-03T19:28:26.000-06:00 M-CUT

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T10:40:00.000-06:00 Completed

Provide current meter read, 2342680. Locked service off and tagged door.

10250 DOVEHILL LN Batch System Art Austin

2020-03-03T19:28:26.000-06:00 M-CUT

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T09:25:00.000-06:00 Completed

Provide current meter read, 3867180. Locked service off and tagged door.

038 F81 8368074441

2020-03-04T08:18:14.000-06:00 MSP-RECN

Please pick up sign tag and reconnect svc. Thanks

2020-03-04T20:00:00.000-06:00 2020-03-04T13:32:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2322520. EHO.

038 F87 6960381237

6962000000 TOTH,WILLIAM

Please reconnect service.. Door tag signed.. Vanessa contact # 407-929-6410- Tiara

2020-03-04T20:00:00.000-06:00 2020-03-04T12:27:00.000-06:00 Completed

Read 700780 Turn on collect door tag no leaks present gw

038 F86 3040763883

6482362447 Lamacchia,Nicole (786) 222-6274

11416 ALAMEDA SANDRA Zakia Bouldin Erick Ortega

2020-03-04T09:21:41.000-06:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-03-03T19:28:26.000-06:00 M-CUT

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T08:55:00.000-06:00 Completed

Provide current meter read, 1613430. Service could not be locked off as lock tab is broken.

038 F79 8336871947

7262589918 ROEHL,JESSALYN (208) 866-2310

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T08:24:00.000-06:00 Completed

Provide current meter read, 345470. Locked service off and tagged door.

038 F86 7957206758

3701034521 Rodriguez,Cesar (352) 345-6415

10200 SPRING MOSS AVE Batch System Art Austin

Provide current meter read, 31170. Locked service off and tagged door.

038 F80 9880826736

1608324793 Sargent,Andrew (407) 558-9134

10811 SIENA DR Batch System Art Austin

2020-03-03T19:28:26.000-06:00 M-CUT

038 F82 5658437268

1466768108 FRANCIS,AMANDA (863) 458-2595

11605 CRESCENT PINES BLVD Batch System Art Austin

2020-03-03T19:28:26.000-06:00 M-CUT

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T08:42:00.000-06:00 Completed

10013 STOCKBRIDGE ST Batch System Art Austin

2020-03-03T19:28:26.000-06:00 M-CUT

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T10:22:00.000-06:00 Completed

Provide current meter read, severed service and tagged door.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide current meter read, 1071270, severed service and tagged door.

038 F79 2969791123

038 F79 3074238252

0108695740 HEIDEL,NANCY (917) 774-3828

11401 ISLE WAY Batch System Art Austin

2020-03-03T19:28:26.000-06:00 M-CUT

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T09:46:00.000-06:00 Completed

038 F80 9110288949

4589000684 BUSTOS,AMY (352) 988-9649

10810 CRESCENDO LOOP Batch System Art Austin

2020-03-03T19:28:26.000-06:00 M-CUT

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T08:32:00.000-06:00 Completed

Provide current meter read,271330. Locked service off and tagged door.

4217644790 Sanchez,Kisha (107) 907-5791

9323 IVYWOOD ST Batch System Art Austin

2020-03-03T19:28:26.000-06:00 M-CUT

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T10:03:00.000-06:00 Completed

provide current meter read, 1519800. Locked service off and tagged door.

9523 LYNWOOD ST Batch System Art Austin

2020-03-03T19:28:26.000-06:00 M-CUT

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T09:53:00.000-06:00 Completed

Provide current meter read,490810. Severed service and tagged door.

038 F79 5914611182



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F85 1461766874

5039503814 Lopez,Jose A (352) 348-3580

11145 OAKSHORE LN Batch System Danny Green

2020-03-03T19:28:26.000-06:00 M-CUT

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T07:58:00.000-06:00 Completed

Read meter turn off lock tag door dg

11140 POINT NELLIE DR Batch System Danny Green

2020-03-03T19:28:26.000-06:00 M-CUT

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T08:06:00.000-06:00 Completed

Read meter turn off lock tag door dg

038 F85 7823681729

2020-03-03T19:28:26.000-06:00 M-CUT

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T10:36:00.000-06:00 Completed

Provide current meter read, 1517040. Locked service off and tagged door.

038 F85 4494080768

0107269990 Nguyen,Taun (321) 287-0005

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T09:38:00.000-06:00 Completed

Provide current meter read. 2632960, locked service off and tagged door.

038 F81 1698448551

0936291900 CHEESE,JULIUS (949) 531-9030

10235 LENOX ST Batch System Art Austin

2569808834 GRANT,JEANNINE (734) 612-1650

9824 ROYAL VISTA AVE Batch System Art Austin

2020-03-03T19:28:26.000-06:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-03T19:28:26.000-06:00 M-CUT

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T07:37:00.000-06:00 Completed

Read meter turn off lock tag door dg

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T08:26:00.000-06:00 Completed

Read meter turn off lock tag door dg

038 F86 3047297917

6482362447 Lamacchia,Nicole (786) 222-6274

11416 ALAMEDA SANDRA Batch System Danny Green

Read meter turn off lock tag door dg

038 F85 2171578652

2179700000 ZACHARIAS,KUNJAMMA

10809 PRIEBE RD Batch System Danny Green

2020-03-03T19:28:26.000-06:00 M-CUT

038 F87 4540507869

4548500000 MASON,VANESSA (407) 929-6410

10406 REAGANS RUN DR Batch System Danny Green

2020-03-03T19:28:26.000-06:00 M-CUT

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T08:14:00.000-06:00 Completed

7456529248 PEREZ,GLADYS (732) 406-5864

11217 OAKSHORE LN Batch System Danny Green

2020-03-03T19:28:26.000-06:00 M-CUT

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T07:57:00.000-06:00 Completed

Read meter turn off lock tag door dg



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read 1372470 Turn off and lock tag door no leaks present gw

038 F85 0269978809

7621420845 West,Alisa (407) 280-1279

10813 WYANDOTTE DR Batch System Garrett Wooding

2020-03-03T19:28:26.000-06:00 M-CUT

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T07:37:00.000-06:00 Completed

038 F87 3576696320

2374557829 DAVIS,MATT (863) 514-5571

10234 MASON LOOP Batch System Erick Ortega

2020-03-03T19:28:26.000-06:00 M-CUT

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T08:43:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 3356310. EHO.

4686996063 MILLER,BRUCE (973) 615-2310

11410 CYPRESS DR Batch System Erick Ortega

2020-03-03T19:28:26.000-06:00 M-CUT

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T07:46:00.000-06:00 Completed

Turned service off. No leaks. Provide read 1085420. EHO.

12540 CR 561 #19 Batch System Erick Ortega

2020-03-03T19:28:26.000-06:00 M-CUT

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T08:12:00.000-06:00 Completed

Found service off and locked. No trailer home in site. No leaks. Provide read 358240. EHO.

038 F82 4752006025

038 F83 3373289791

1832530710 Cypress Cove Holdings LLC (352) 364-9798



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2340216971 RODRIGUES,JESSICA (904) 599-4567

10341 CARLSON CIR Kelly Hagan Erick Ortega

2020-03-03T13:46:39.000-06:00 M-READ

Take Final read and leave on for new customer, Ronald Robben , ph 631-375-6551 -Kelly

2020-03-04T18:00:00.000-06:00 2020-03-04T09:18:00.000-06:00 Completed

Leave service on. No leaks. Provide read 5667310. EHO.

11741 OSWALT RD Hayes Tiara Erick Ortega

2020-03-03T12:03:16.000-06:00 M-ON

Please take start read and turn on meter.. Marco contact # 301-717-0609- TiaraAcctAlert:

2020-03-04T18:00:00.000-06:00 2020-03-04T08:53:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 60440. EHO.

038 F81 3434273304

2020-03-03T19:28:26.000-06:00 M-CUT

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T07:23:00.000-06:00 Completed

Read 1280700 Turn off and lock tag door no leaks present gw

038 F88 1502475030

6775641581 LABRADOR,PABLO (407) 575-9447

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T07:27:00.000-06:00 Completed

Read 2223910 Turn off and lock tag door no leaks present gw

038 F79 9085397975

5600042797 HODGE,NICHOLAS

11446 WISHING WELL LN Batch System Garrett Wooding

038 F87 5854686349

5852000000 HARVEY,THOMAS (352) 801-5852

10229 MASON LOOP Batch System Garrett Wooding

2020-03-03T19:28:26.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-03-04T15:52:10.000-06:00 M-SIO No Water

Customer called about no water. Please turn water on. Point of contact is Dan at 352-343-7244. Thanks - Jerry

2020-03-04T00:00:00.000-06:00 2020-03-04T16:28:00.000-06:00 Completed

Please reconnect service. Customer Cesar 352-345-6415 Thank you Ann cSR

2020-03-04T18:00:00.000-06:00 2020-03-04T13:10:00.000-06:00 Completed

Read 1613430 Turn on customer home no leaks present gw

038 F84 4040157834

4045100000 BENNETT,DAN P (352) 243-7244

10925 BRONSON RD Jerry Lazarre David Alberigi

Obtained signed waiver, customer was home to sign. Provide current meter read, 271330. Restored service.

038 F86 7951390924

3701034521 Rodriguez,Cesar (352) 345-6415

10200 SPRING MOSS AVE Ann Graham Garrett Wooding

2020-03-04T11:57:21.000-06:00 M-RECON

038 F80 9116178055

4589000684 BUSTOS,AMY (352) 988-9649

10810 CRESCENDO LOOP Stephanie Muniz Art Austin

2020-03-04T10:22:43.000-06:00 M-RECON

Please reconnect for Amy she will be home if necessary she can be reached at (352) 988-9649- Stephanie

2020-03-04T18:00:00.000-06:00 2020-03-04T13:54:00.000-06:00 Completed

038 F82 5646574890

6883917147 KILGUS,SEAN (360) 303-8798

11323 CYPRESS DR Kelly Hagan Erick Ortega

2020-03-03T10:59:02.000-06:00 M-READ

Take Final read and leave on for new customer, Wayne Saunders , ph 352-394-2339 -Kelly

2020-03-04T18:00:00.000-06:00 2020-03-04T07:42:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1847040. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F75 1995247559

8964193602 BOLLE,KEVIN (407) 952-0733

11308 LEMAY DR Roslyn Lide-Miller Garrett Wooding

2020-03-02T09:06:48.000-06:00 M-SIO Water Miscellaneous Complaint

Customer emailed - I needed to turn the water off at my home but I found the water shut off valve on the side of house is damaged - it's not leaking and this not presently an 

emergency, but obviously I need to fix it sooner rather than later. If you have a diagram that would be great - I already looked by the meter and in the small hole next to it but I 

2020-03-03T20:00:00.000-06:00 2020-03-03T10:32:00.000-06:00 Completed

038 F87 8128742718

1138277268 Quiles,Roberto (248) 342-8977

11550 WISHING WELL LN Lorie Mayeski Garrett Wooding

2020-03-03T13:23:18.000-06:00 M-SIO Water Miscellaneous Complaint

Call from Robert Quilles. Stated he has an outside Pressure Relief Valve and it has been leaking. He feels that it may of been caused by recent construction in area possibly 

triggering this to happen. He is looking to see how to get a Pressure Valve Reducer and does not know what to do. He is asking for an Operator to contact him directly to 

2020-03-03T20:00:00.000-06:00 2020-03-03T14:01:00.000-06:00 Completed

Read 1353350 Customer was curious if we installed PRV or not explained it is customer responsibility, and he understood. His relief valve on his on his pipe going in house was 

barely Leaking but he was aware. Gw

3860448710 Kong,Kumchun (407) 437-8477

9948 CRENSHAW CIR Carl Crutchfield Danny Green

2020-02-25T13:59:53.000-06:00 M-SIO Taste or Odor in the Water

Customer called states that water has a bad smell it comes out of Kitchen and bathrooms - Can we please investigate - Customer contact Kumchun at 407-437-8477 - Carl 

customer waiting for Service Dept, since 2/25/20, please investigate, as soon as possible- Kelly

2020-03-03T20:00:00.000-06:00 2020-03-03T12:13:00.000-06:00 Completed

Flushed meter for 15 mins no smell. Dg I did my part flushing meter Operator nick went out as well

10740 SIENA DR Reginald Jerome Garrett Wooding

2020-02-28T12:30:22.000-06:00 M-READ

Take final read for previous customer.Leave on for new customer Wally at 866-830-5246.Thanks,REggie

2020-03-03T20:00:00.000-06:00 2020-03-03T07:57:00.000-06:00 Completed

Read 438870 Leave on no leaks present gw

038 F76 2296615593

Water was never shut off today due to pile of tree branches on meter. Severance was cancelled. E-mailed office to cancel reconnect. Just met with customer and let him know 

he's had water all day. Water flowing at inlet to softener. Asked him to check in house, water is on. He never even tried the water in the house. He complained why the CSR's he 

038 F80 5043882598

5569951195 MCKENZIE,KIARA (732) 789-3387



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4057047395 VAZEOS,MARIANGELA (845) 742-2101

11340 WISHING WELL LN Alisha Greer David Alberigi

2020-02-28T11:43:57.000-06:00 HIBILL

Please re-read meter and check for leaks. Mariangela 845-742-2101 called complaining of high bill. Thank you very much:>)Alisha CR

10157 LENOX ST Kaitlynn Gilbert Garrett Wooding

2020-03-02T12:01:05.000-06:00 M-READ

please take start read and leave on for new customer Shari 608-212-6692 thank you Kaitlynn

2020-03-03T18:00:00.000-06:00 2020-03-03T08:27:00.000-06:00 Completed

Read 461100 Leave on no leaks present gw

038 F79 4773745819

2020-03-02T07:18:18.000-06:00 M-ON

Please turn on for new. Scott will have the tag on the door and he can be reached at 407-308-8189. Thanks JenAcctAlert:

2020-03-03T18:00:00.000-06:00 2020-03-03T08:18:00.000-06:00 Completed

Read 812360 Turn on collect door tag no leaks present gw

038 F81 8522790416

2326126679 SPAHN,SHARI (608) 212-6692

Take final read and lock meter. Tag door for new. Glen Henthorn 336-906-8448....Roslyn

2020-03-03T18:00:00.000-06:00 2020-03-03T07:48:00.000-06:00 Completed

Read 2755090 Turn off and lock tag door no leaks present gw

038 F79 9124362190

5044090775 O'LEARY,SCOTT (407) 308-8189

11336 WISHING WELL LN Jennifer Akers Garrett Wooding

Cleaned out meter box and showed customer how to turn off to repair his shut off. He is going to replace his shut off at house and use that from now on. No leaks present gw

038 F82 3381229230

0217383999 ATENCIO,RUBEN (352) 216-2979

11649 AUDUBOND LN Roslyn Lide-Miller Garrett Wooding

2020-02-26T11:41:12.000-06:00 M-OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-02-28T08:25:38.000-06:00 M-ON

Please take Start read-Leave on for new customer. Customer contact- Mari-352-989-4791- Customer Present- by 2pm- Thank you! Yoleydis.AcctAlert:

Please take final reading turn off lock and tag for new to apply-Stephanie

2020-03-02T18:00:00.000-06:00 2020-03-02T14:50:00.000-06:00 Completed

Read 60440 Turn off tag door no leaks present gw

038 F83 3488389456

3508675527 Derose,Mari (321) 442-7728

11405 LAKE TREE CT Yoleydis Gonzalez Art Austin

Read 266860 Leave on no leaks present gw

038 F88 1502258389

6775641581 LABRADOR,PABLO (407) 575-9447

11741 OSWALT RD Stephanie Muniz Garrett Wooding

2020-02-28T07:35:20.000-06:00 M-OFF

038 F78 9687915135

2449913197 MELENDEZ,RUTH (407) 683-1467

10154 Grande Loop Reginald Jerome Garrett Wooding

2020-02-24T12:22:37.000-06:00 M-READ

Take final read for previous customer.Leave on for new customer Ruth Melendez at 407-683-1467.Thanks,REgie

2020-03-02T20:00:00.000-06:00 2020-03-02T13:19:00.000-06:00 Completed

038 F78 5065027967

0763418345 Longo,Alexa (561) 252-2477

10121 Grande Loop Sandra Soto Art Austin

2020-02-28T15:17:11.000-06:00 M-READ

Take start read for Alexa # 561-252-2477, and leave on for new customer, Thank you, Sandra

2020-03-02T20:00:00.000-06:00 2020-03-02T09:25:00.000-06:00 Completed

Provide current meter read, 163780. Service left on as per instructions. No leaks at this time.

2020-03-02T20:00:00.000-06:00 2020-03-02T09:49:00.000-06:00 Completed

Meter read wrong on 2/7 at 984480. Current read is 962080. Tag to customer. E-mail office to make correction.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F81 7693382530

0568685514 HIDALGO,JOSE (407) 257-7437

10109 LENOX ST Reginald Jerome Erick Ortega

2020-02-27T11:02:09.000-06:00 M-REREAD

038 F78 7215767708

6922086671 Cook,Robert (407) 289-2069

14364 Hidden Ct Dominique Greenfield Garrett Wooding

2020-02-24T08:25:44.000-06:00 M-READ

take final read & leave on for new. Robert 321-320-2642

2020-03-02T18:00:00.000-06:00 2020-03-02T13:09:00.000-06:00 Completed

Read 60070 Leave on no leaks present gw

2410074155 AUSTAD,CINDY (352) 348-1324

10340 VISTA PINES LOOP Kelly Hagan Art Austin

2020-02-28T11:01:21.000-06:00 M-READ

Take Final read and leave on for new customer, Cindy Austad , ph 352-435-5789 -Kelly

2020-03-02T18:00:00.000-06:00 2020-03-02T12:15:00.000-06:00 Completed

Provide current meter read, 922280. Service left on as per instructions. No leaks at this time.

11649 CRESCENT PINES BLVD Hayes Tiara Art Austin

2020-02-28T13:53:15.000-06:00 M-ON

Please take start read and turn on meter.. recvd waiver.. Ana contact # 631-988-7431- TiaraAcctAlert:

2020-03-02T18:00:00.000-06:00 2020-03-02T12:03:00.000-06:00 Completed

Waiver on file as per instructions. Provide current meter read, 168050. Restored service. No leaks at this time.

038 F81 1679941734

2020-03-02T18:00:00.000-06:00 2020-03-02T12:32:00.000-06:00 Completed

Provide current meter read, 272700. Customer was home. No leaks at this time. Created work order to replace broken curb valve.

038 F82 5919276055

4356855931 WALLES,JONATHAN (925) 289-6071



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7019082186 CRUZ,LISA (407) 928-7670

9443 Royal Vista Ave Hayes Tiara Erick Ortega

2020-02-21T14:45:05.000-06:00 M-READ

11101 CROOKED RIVER CT Kaitlynn Gilbert Erick Ortega

2020-02-27T15:51:57.000-06:00 M-ON

Please take start read and turn on for new customer WAITING ON WAIVER .maria can be reached at 845326. thank you Kailtynn

2020-02-28T18:00:00.000-06:00 2020-02-28T13:42:00.000-06:00 Completed

No one home. No waiver on door or file. Found service all ready on. No leaks. Provide read 1217580. EHO.

038 F79 0429052059

2020-02-27T15:33:20.000-06:00 M-OFF

- Take Final Read and Lock Meter, Tag door for new to apply, Donald Basile , Ph 716-260-4522 thanks, Kelly

2020-02-28T18:00:00.000-06:00 2020-02-28T10:12:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 936360. EHO.

038 F82 7323167157

0428125875 Dannenber,Maria (845) 326-7002

Please take a final reading and lock meter. Tag door for new to apply. Jonatan can be reached at 340-642-3615. Thanks Jen

2020-02-28T18:00:00.000-06:00 2020-02-28T13:07:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 812350. EHO.

038 F81 3457684052

9148948811 HPA US 1 LLC (844) 858-9885

10021 STOCKBRIDGE ST Kelly Hagan Erick Ortega

No leaks detected at the meter this time. Provide read 1501620. See attached to confirm read and meter number. EHO.

038 F79 9127494020

5044090775 O'LEARY,SCOTT (407) 308-8189

11336 WISHING WELL LN Jennifer Akers Erick Ortega

2020-02-27T13:00:14.000-06:00 M-OFF

Re read meter and check for leaks.Jose Hidalgo at 407-257-7437.Thanks,REggie

2020-02-28T20:00:00.000-06:00 2020-02-28T08:47:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read & leave on for new Lisa Overby 321-443-3233

2020-02-28T18:00:00.000-06:00 2020-02-28T08:49:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1032770. EHO.

038 F85 5183424347

8131127295 Kollar,Kathy (215) 804-8866

10914 POINT NELLIE DR Patricia Askia Erick Ortega

Leave service on. No leaks. Provide read 460670. EHO.

038 F81 5172036587

4773452536 OVERBY,LISA (321) 443-3233

10133 LENOX ST Sandra Soto Erick Ortega

2020-02-25T08:00:18.000-06:00 M-READ

038 F84 5911439819

2052379074 NAVARRO,PAULA (407) 607-0347

12004 BURTON ST Jennifer Akers Erick Ortega

2020-02-27T07:40:06.000-06:00 M-READ

Please take a reading and leave on for new. Paula can be reached at 407-607-0347. Thanks Jen

2020-02-28T18:00:00.000-06:00 2020-02-28T13:21:00.000-06:00 Completed

038 F81 2630657334

8938733075 Fowler,Ainsworth (786) 344-7360

10418 PARADISE BAY CT Patricia Askia Erick Ortega

2020-02-19T10:26:38.000-06:00 M-READ

Take final read and leave on for Ainsworth (786) 344-7360, Patricia

2020-02-28T18:00:00.000-06:00 2020-02-28T09:10:00.000-06:00 Completed

Leave service on. No leaks. Provide read 4241840. EHO.

Please take start read and leave on meter.. Lisa contact # 407-928-7670- Tiara

2020-02-28T18:00:00.000-06:00 2020-02-28T09:37:00.000-06:00 Completed

Leave service on. No leaks. Provide read 103470. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F83 3484702399

3508675527 Derose,Mari (321) 442-7728

11405 LAKE TREE CT Stephanie Muniz Erick Ortega

038 4128793033

4120910000 038 Burton / Albert

038 Burton / Albert Dominique Greenfield Erick Ortega

2020-02-27T09:45:42.000-06:00 M-SIO Water Service Line Break

called to report leak at 14404 Hidden ct (lot 35).

2020-02-27T20:00:00.000-06:00 2020-02-27T12:01:00.000-06:00 Completed

Found service line broke right after the curb stop. See attached. Cut around 6 line and put curb stop back in place. I talk with the manager and let him know that he need to put a 

new meter box. EHO.

0243562435 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #32 Alisha Greer Danny Green

2020-02-26T14:12:52.000-06:00 M-SIO General Investigation

Katherin (352)364-9798 The property manager is stating that no one ever came back on 02/19/20 as told to her and in the FA notes on 02/18/20 for a leak on company 

side..Please check area and follow up with her with results..Thank you very much :>)Alisha CR *** Customer states that tech needed a special part***

2020-02-27T20:00:00.000-06:00 2020-02-27T11:57:00.000-06:00 Completed

Went to the address seen that 1 inch curb stop was leaking on our side of the meter. Dig down to the main shut off at Corp. two services were on a t branch so I replaced. I went 

from the Corp with 1 inch poly 3 feet and put in a new 1x1x1 y in new brass nut on the Corp. I put in 1 1/2 feet times two of poly from y to 1 inch curb stops times two. I put in two 

10944 CR 561 Kelly Hagan Danny Green

2020-02-26T14:10:17.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Wayne Oxford , can be contacted at Ph 352-242-1125 , thanks Kelly

2020-02-27T20:00:00.000-06:00 2020-02-27T12:25:00.000-06:00 Completed

Read meter 1594400 no leaks found at meter. Notify customer of no leaks found at meter. Called customer left voicemail saying no leaks were found at meter and reads are in 

line. Told him to call back if any questions. Dg

038 F83 0089361920

2020-02-26T09:55:00.000-06:00 M-READ

Take final read and leave on services for Kathy (215) 804-8866, Patricia

2020-02-28T18:00:00.000-06:00 2020-02-28T09:27:00.000-06:00 Completed

Leave service on. No leaks. Provide read 22820. EHO.

038 F84 0162956081

0165800000 OXFORD,WAYNE D (352) 242-1125



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1596608623 2017-1 IH BORROWER LP (844) 858-9920

10843 LAKESHORE DR Shanika Wright Erick Ortega

2020-02-26T11:01:39.000-06:00 M-READ

Please take final read and leave on for new customer Linsey Donovan 443-465-6463. SW

2020-02-27T18:00:00.000-06:00 2020-02-27T12:04:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1230. EHO.

038 F75 1183301512

2020-02-26T13:15:41.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Rodney Haney Ph 407-209-5111 thanks, Kelly

2020-02-27T18:00:00.000-06:00 2020-02-27T12:42:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1236610. EHO.

038 F82 4657242395

6300018709 Donovan,Linsey (443) 465-6463

Take Final Read and Lock Meter, Tag door for new to apply, Josee Desrochers, ph 3522431351- Kelly

2020-02-27T18:00:00.000-06:00 2020-02-27T11:51:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 168050. EHO.

038 F83 6948303150

8038479041 Cypress Cove Holdings LLC (352) 364-9798

10246 CYPRESS COVE LN Kelly Hagan Erick Ortega

Turned service off. No leaks. Locked. Provide read 272700. EHO.

038 F82 5919440549

4356855931 WALLES,JONATHAN (925) 289-6071

11649 CRESCENT PINES BLVD Kelly Hagan Erick Ortega

2020-02-26T10:41:12.000-06:00 M-OFF

2020-02-25T14:14:23.000-06:00 M-OFF

Please take final reading turn off lock and tag for new to apply-Stephanie

2020-02-27T18:00:00.000-06:00 2020-02-27T12:31:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-02-27T11:58:00.000-06:00 2020-02-27T12:40:00.000-06:00 Completed

Change out old meter 15109389 with new 5/8 badger meter number 19476535 New meter new 1 inch curb stop and new dual check no leaks present dg Old read 144470 New 

read is 10

038 F83 1846815428

4943015308 Sanchez,Laura (954) 330-7162

New 5/8 badger meter new 1 inch curb stop new dual check no leaks present dg

038 F83 0080405278

0243562435 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #32 Lucity User Danny Green

2020-02-27T12:00:57.000-06:00 M-EXCHNG

038 F83 0964090728

2067095741 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #33 Lucity User Danny Green

2020-02-27T12:00:57.000-06:00 M-EXCHNG

Exchange meter

2020-02-27T11:59:00.000-06:00 2020-02-27T12:35:00.000-06:00 Completed

038 F83 0085546093

0243562435 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #32 Lucity User Danny Green

2020-02-27T12:50:27.000-06:00 M-SIO General Investigation

2020-02-27T12:46:00.000-06:00 2020-02-27T12:51:00.000-06:00 Completed

Estimate 300 gallons leaked through curb stop. Weeping curb stop. Very small amount of water barely dripping. I completed another work order changing out curb stop and 

meter and putting in dual check. Repaired leak no more leaks dg

12828 FISH LN Zakia Bouldin

2020-02-20T09:41:12.000-06:00 M-READ

Please take final read and leave on. Michael can be reached at 844-858-9920. Thanks

2020-02-27T18:00:00.000-06:00 2020-02-27T00:00:00.000-06:00 Completed

Leave service on. No leaks. Provide read 2150060. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F82 3639785966

038 F75 8522472814

8520410000 Overlook at Lake Louisa HOA (407) 494-1099

10702 Lake Louisa Road Batch System Erick Ortega

2020-02-24T19:29:38.000-06:00 M-CUT

Severance:

2020-02-25T19:00:00.000-06:00 2020-02-25T09:04:00.000-06:00 Completed

Turned service off. No leaks. Provide read 25157100. EHO.

5214480860 POINDEXTER,CARLA (901) 463-0376

12903 HYLAND LN Jennifer Akers

2020-02-17T09:21:26.000-06:00 M-READ

Please take a reading and leave on for new. Carla can be reached at 901-463-0376. Thanks Jen

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1991840. EHO.

11319 CANNES PL Dominique Greenfield

2020-02-26T08:45:46.000-06:00 M-REREAD

please re-read meter to make sure no leaks. stated fixed busted pipe in Jan

2020-02-26T20:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Look like the leak was fixed. No leaks at the meter this time. Provide read 6341020. EHO.

038 F75 1581622822

2020-02-25T10:54:12.000-06:00 M-ON

Turn on for customer, Samantha Tirri. Waiver on file. If needed call customer at 352-978-5994. Thanks, Kaam

2020-02-26T20:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 503370. EHO.

038 F84 9097953002

6487661209 Jagdeo,Elizabeth (407) 580-1311

11505 CLAIR PL Reginald Jerome



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11006 LEMAY DR Sabrena Cooper Erick Ortega

2020-02-12T13:46:39.000-06:00 M-OFF

Please take final read and turn meter off. Lock and tag door for new to apply. If needed Christian Cordero can be reached at 407 505 8520 SNC

2020-02-24T18:00:00.000-06:00 2020-02-24T07:56:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 2102540. EHO.

038 F86 5599263227

2020-02-21T12:25:30.000-06:00 CHK STAT

Please verify leak repaired. Thanks, GT

2020-02-24T20:00:00.000-06:00 2020-02-24T08:38:00.000-06:00 Completed

No leaks detected at the meter this time. Provide read 1186890. EHO.

038 F75 2198416145

5533374427 Kennedy, Jane (410) 757-7974

Please take start read and leave on meter... Luis contact # 561-6340- Tiara

2020-02-25T18:00:00.000-06:00 2020-02-25T09:34:00.000-06:00 Completed

Leave service on. No leaks. Provide read 370. EHO.

038 F75 5299209273

5295810000 SMITH,VIRGINIA Y (352) 227-8456

13130 LAKEWIND DR Glenda Thompson Erick Ortega

Needs a tap. Traverse came today 2/25/20 and make a tap. New meter box New Meter 19476552 8 saddle And Corp 30 of 1 poly No leaks. EHO. Dg.

038 F88 4663854396

8167550400 Cordero,Luis (561) 676-6340

11605 GRAND BAY BLVD Hayes Tiara Erick Ortega

2020-02-24T12:44:01.000-06:00 M-READ

9401925898 Nichols,Daniel (407) 353-9705

11340 Bronson Rd Jacqueline Chandler Erick Ortega

2020-02-20T15:27:33.000-06:00 INSTLMTR

5/8 meter

2020-02-25T18:00:00.000-06:00 2020-02-25T14:24:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter for billing. Is there a leak? Last read indicates over 137,000 gal usage. Thanks. LLJ

2020-02-21T18:00:00.000-06:00 2020-02-21T08:22:00.000-06:00 Completed

No leaks detected at the meter this time. Provide read 1138150. EHO.

New install 19476356. Hose bib. See attached. No leaks. EHO.

038 F81 3320405502

6235337659 Anuradha, Fagu (352) 702-6655

10505 CEDAR FOREST CIR Lori Jones Erick Ortega

2020-02-21T04:46:08.000-06:00 M-REREAD

038 F84 4597386805

5598457241 Piovanetti,Iris (787) 448-8698

11615 Matanilla Dr Batch System Erick Ortega

2020-02-20T17:00:13.000-06:00 INSTLMTR

2020-02-21T18:00:00.000-06:00 2020-02-21T13:27:00.000-06:00 Completed

038 F79 5613713326

7297147858 PRIBESH,JOHN (203) 650-4834

11417 ISLE WAY Reginald Jerome Erick Ortega

2020-02-20T14:37:47.000-06:00 M-ON

Waiver on file Turn on for new customer..John Pribesh at 203-650-4834.Thanks,Reggie

2020-02-21T20:00:00.000-06:00 2020-02-21T07:38:00.000-06:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 1579840. EHO.

4161934241 LEWIS,DAVID (650) 296-1940

10606 BELO HORIZONTE AVE Kelly Hagan Erick Ortega

2020-02-14T14:09:50.000-06:00 M-ON

Turn on for new customer. Waiver on File , David Lewis, ph 650-296-1940 -thanks, Kelly

2020-02-24T18:00:00.000-06:00 2020-02-24T08:13:00.000-06:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 2668290. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

038 F76 2297947754

3860448710 Kong,Kumchun (407) 437-8477

9948 CRENSHAW CIR Lorie Mayeski Jennifer Schhwades

2020-02-17T08:37:56.000-06:00 M-SIO Taste or Odor in the Water

Received call from Customer, Ms. Kumchun Kong. Stated water smells like 'rotten eggs'. Please investigate. She may be contacted at phone number 321-946-5098. Lorie. 

Kumchun Kong will be home at 11am today 2/19/2020.Please call cell#407-437-8477.The water still smells really bad.Thanks,REggie.

2020-02-20T20:00:00.000-06:00 2020-02-25T14:40:00.000-06:00 Completed

Called customer left message. A.A. for J.M.S. 2/17/20.

6121208283 MILLARD,SILVANA (407) 702-9120

10544 VIA DE ROBINA CT Isabel Ceballos Erick Ortega

2020-02-20T13:18:26.000-06:00 M-RECON

Paid, turn on Pick up tag Silvana Millard 407-921-6420

2020-02-20T20:00:00.000-06:00 2020-02-20T14:01:00.000-06:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 1658100. EHO.

10544 VIA DE ROBINA CT Amber Daffer David Alberigi

2020-02-19T18:07:40.000-06:00 M-OFF

Please turn off and lock meter. Hang tag for the customer to call. The customer paid last month with a NSF payment. We called customer to let them know they need to make up 

the payment but the customer has not paid. Please turn off meter for non-payment Thank you, Amber

2020-02-20T20:00:00.000-06:00 2020-02-20T11:21:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. 1658100

038 F86 3389868458

2020-02-19T09:37:42.000-06:00 HIBILL

Can we please reread and check for leaks? Laurie is usually in the 6000 gallon range and last month 9000 and now this reading is 12000. She says no irrigation going and 

nothing different if we can please check. She can be reached at 352-573-3376. Thanks Jen

2020-02-20T20:00:00.000-06:00 2020-02-20T09:58:00.000-06:00 Completed

No leaks at this time. Use in 10 days is 2280 gallons or 228 gallons per day. 30 day projected use would be approximately 6840 gallons. Last year's use was:4460-17050 

gallons. This higher use has happened in the past. Spoke to Mr. on site. He stated irrigation has been off. I suggested he turn off the back flow valve if he does not want 

038 F86 3384628964

6121208283 MILLARD,SILVANA (407) 702-9120

038 F81 8609451009

5729998094 Guarraci,Laurie (352) 573-3376

10150 LENOX ST Jennifer Akers David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11763 OSWALT RD Shelia Meacham Erick Ortega

2020-02-19T15:49:36.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-02-20T18:00:00.000-06:00 2020-02-20T08:52:00.000-06:00 Completed

Wrong read on 1/13/20. No leaks. Provide read 1062780. EHO.

2020-02-19T15:42:00.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-02-20T18:00:00.000-06:00 2020-02-20T11:23:00.000-06:00 Completed

Meter read wrong on 2/7. Current read is 2882340. Meter also showing leak of 0.250 gallons per minute. Notice's for this problem have been left on door for leak prior to this 

one. Spoke to customers sister at premise and let her know about leak. She stated didn't see leak at meter. Let her know to look at the small leak indicator. Said she will call her 

038 F88 9593409259

0456943333 INGLES,MICHAEL (813) 618-9440

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-02-20T18:00:00.000-06:00 2020-02-20T10:38:00.000-06:00 Completed

Good read. No leaks at this time. Provide read. 1969410

038 F86 3492578874

0641024045 MAY,JAMES W

11355 ALAMEDA SANDRA Shelia Meacham David Alberigi

Meter read wrong on 2/12. Current read is 2899180.

038 F86 5434106629

4598391765 RIVERA,MIKE (407) 335-0309

11340 ALAMEDA SANDRA Shelia Meacham David Alberigi

2020-02-19T15:39:37.000-06:00 M-REREAD

038 F88 6427344902

5841445209 Zayas,Roman (352) 989-0667

11454 GRAND BAY BLVD Shelia Meacham David Alberigi

2020-02-19T15:47:38.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-02-20T18:00:00.000-06:00 2020-02-20T10:18:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-02-20T18:00:00.000-06:00 2020-02-20T09:09:00.000-06:00 Completed

Wrong read on 1/14/20. No leaks. Provide read 627930. EHO.

038 F87 1110323540

1116300000 BRASHER,WILLIAM (407) 466-6037

11723 PINELOCH LOOP Shelia Meacham Erick Ortega

2020-02-19T15:45:55.000-06:00 M-REREAD

038 F84 4956275313

4957200000 BRAGG,THOMAS S (352) 255-5976

12001 BURTON ST Shelia Meacham Erick Ortega

2020-02-19T15:46:47.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-02-20T18:00:00.000-06:00 2020-02-20T09:57:00.000-06:00 Completed

038 F83 7226038188

1394104154 KENOYER,LINDA (954) 826-1422

10351 THOMPSON PL Shelia Meacham Erick Ortega

2020-02-19T15:48:25.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-02-20T18:00:00.000-06:00 2020-02-20T09:34:00.000-06:00 Completed

No leaks. Provide read 881130. EHO.

2639877104 SAVAGE,DELLA (407) 790-6467

10420 REGAL VIEW LOOP Shelia Meacham Erick Ortega

2020-02-19T15:50:22.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-02-20T18:00:00.000-06:00 2020-02-20T12:18:00.000-06:00 Completed

No leaks. Provide read 1186490. EHO.

038 F81 9837413805



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F83 0085890372

0243562435 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #32 Tina Richardson Erick Ortega

2020-02-18T13:38:02.000-06:00 M-SIO Water Service Line Break

plumber is reporting a leak on our side of meter, Kate Oates Manager can be reached at 407-353-0868..tina

2020-02-18T20:00:00.000-06:00 2020-02-18T14:18:00.000-06:00 Completed

5016924158 Valloney,Sheila (401) 683-8864

9513 WHITE SAND CT Reginald Jerome Erick Ortega

2020-02-17T14:27:55.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply.Per the 2/17/2020 emaiol request.Thanks,REggie

2020-02-18T20:00:00.000-06:00 2020-02-18T08:46:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1041220. EHO.

11785 CONSTANCE WAY Shelia Meacham Erick Ortega

2020-02-19T15:45:05.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-02-20T18:00:00.000-06:00 2020-02-20T08:07:00.000-06:00 Completed

Wrong read on 1/10/20. No leaks. Provide read 835940. EHO.

038 F88 8493055592

2020-02-19T15:44:16.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-02-20T18:00:00.000-06:00 2020-02-20T10:30:00.000-06:00 Completed

No leaks. Provide read 3131220. EHO.

038 F87 0697208189

7994217934 PAGAN CORREA,ABIASEL (787) 375-3960

No leaks. Provide read 1278650. EHO.

038 F85 0673796288

0674100000 DAVIDSON,KYLE S (352) 394-3239

11200 OAKSHORE LN Shelia Meacham Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

10700 BELO HORIZONTE AVE Stephanie Muniz Erick Ortega

2020-02-18T11:25:06.000-06:00 M-SIO Water Miscellaneous Complaint

Please check premise, Michelle thinks she or her neighbor has a leak, she stated since she has lived there this has never happened until now, every time neighbor runs their 

sprinkler systems it runs through her property from the top to bottom driveway and floods her yard, please check and advised if necessary she can be reached at (919) 413-

2020-02-18T05:33:52.000-06:00 M-REREAD

Please reread meter for billing. Last read is missing a digit, or appears to be from a different meter. Thanks. LLJ

2020-02-18T18:00:00.000-06:00 2020-02-18T07:56:00.000-06:00 Completed

No leaks. Provide read 174330. EHO.

038 F86 9223592221

2141273933 French,Michelle (919) 526-2521

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-02-18T18:00:00.000-06:00 2020-02-18T08:13:00.000-06:00 Completed

No leaks. Provide read 348710. EHO.

038 F76 7989854628

1203969699 Abrams,Lise (504) 621-1301

13416 VIA ROMA CIR Lori Jones Erick Ortega

Builder need to put a new meter box in placed that way we can set the new meter...EHO. 11:10am. On 2/13/20 same...3:00pm. EHO. New install 19476549. Hose bib and new 

meter box. See attached. No leaks. EHO.

038 F75 4617907178

1398500944 TORRES,PHILLIP (954) 557-0449

13044 LAKEWIND DR Lori Jones Erick Ortega

2020-02-18T05:27:25.000-06:00 M-REREAD

038 F78 1882107356

4514123160 Wark,Chris (321) 220-4738

14442 Hidden Ct Jacqueline Chandler Erick Ortega

2020-02-11T08:43:43.000-06:00 INSTLMTR

5/8 meter lot 44

2020-02-18T18:00:00.000-06:00 2020-02-18T13:51:00.000-06:00 Completed

I found the meter off and i talk to the manager and she went to the area and I asked if I can turned service on and she said yes, and I found the curb stop is just dripping water. I 

tell to the manager that we can come next day and replaced the curb stop and she said yes, because is no one living on this new unit now. Service was turned off by manager 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take Final read and leave on for new customer, Yolanda Alleyne , ph#301-580-5866 -Kelly

Leave service on. No leaks. Provide read 44770. EHO.

038 F82 0053196896

2607875496 Phillips,Demetrius (561) 449-5832

11457 CRESCENT PINES BLVD Kelly Hagan Erick Ortega

2020-02-14T14:27:04.000-06:00 M-READ

038 F76 0423898968

9003280182 CECILIO, ISABEL MARIA (863) 258-9963

14342 SANHATCHEE ST Amber Melendez Erick Ortega

2020-02-14T12:31:07.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2020-02-17T18:00:00.000-06:00 2020-02-17T09:57:00.000-06:00 Completed

038 F82 8428882392

2366926242 Ball,John (407) 908-3044

10907 Lakeshore Dr Glenda Thompson Erick Ortega

2020-02-17T11:32:13.000-06:00 M-SIO Water Service Line Break

John reports a leak at the meter. contact # 407-908-3044. Please check. Glenda

2020-02-17T20:00:00.000-06:00 2020-02-17T13:13:00.000-06:00 Completed

Customer was present. Found leak on customer side after the check valve on the male adapter. I turned service off and water stop running. I need to put the pump, customer 

want to make sure where is the leak. Customer is going to fixed and turned service back on after repairs. EHO.

5867847484 PMCSFR HOLDING LLC (844) 858-9919

13138 COLDWATER LP Jerry Lazarre Erick Ortega

2020-02-14T10:22:10.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Alex at 844-858-9918. Thank you - Jerry,CSR

2020-02-17T20:00:00.000-06:00 2020-02-17T10:12:00.000-06:00 Completed

Customer at home. Leave service on. No leaks. Provide read 1407290. EHO.

2020-02-18T18:00:00.000-06:00 2020-02-18T12:49:00.000-06:00 Completed

Found one of the sprinkler broke on neighbors house on 10704 same side of customer on 10700 think is something leaking. I talk with the neighbor on 10704 and let her know 

about the sprinkler. She said is going to call a irrigation company to fixed. Neighbor on 10704 said thank you for let her know about the leak. Then I talk with the customer on 

038 F75 5546687789



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F83 6661867076

6734225252 Bowerf,Stephen (407) 486-2262

11720 CLAIR PL Reginald Jerome Erick Ortega

2020-02-13T09:29:50.000-06:00 M-READ

9670258394 BUDA,ERIKA (585) 739-1188

9604 LYNWOOD ST Tina Richardson Shawn Ebert

2020-01-31T12:52:43.000-06:00 IRRAUD

please call Erika to schedule a irrigation audit, she can be reached at 585-739-1188...tina

2020-02-14T20:00:00.000-06:00 2020-02-16T11:13:00.000-06:00 Completed

2/3/2020 left VM to call 407-403-5506 to schedule. KAS. 2/5/2020 @ 12:40pm left VM to return to schedule IA. KAS. IA SCHEDULED FOR 2/14/2020 AT 10:30AM.KAS 

Comments: Performed irrigation system audit , checked irrigation system timer and found that it was set completely incorrect , each zone was set to run over 5 hours each and 

9604 LYNWOOD ST Tina Richardson Shawn Ebert

2020-01-31T12:52:43.000-06:00 IRRAUD

please call Erika to schedule a irrigation audit, she can be reached at 585-739-1188...tina

2020-02-14T20:00:00.000-06:00 2020-02-16T11:13:00.000-06:00 Completed

2/3/2020 left VM to call 407-403-5506 to schedule. KAS. 2/5/2020 @ 12:40pm left VM to return to schedule IA. KAS. IA SCHEDULED FOR 2/14/2020 AT 10:30AM.KAS 

Comments: Performed irrigation system audit , checked irrigation system timer and found that it was set completely incorrect , each zone was set to run over 5 hours each and 

038 F79 1838450720

2020-01-31T12:52:43.000-06:00 IRRAUD

please call Erika to schedule a irrigation audit, she can be reached at 585-739-1188...tina

2020-02-14T20:00:00.000-06:00 2020-02-16T11:13:00.000-06:00 Completed

2/3/2020 left VM to call 407-403-5506 to schedule. KAS. 2/5/2020 @ 12:40pm left VM to return to schedule IA. KAS. IA SCHEDULED FOR 2/14/2020 AT 10:30AM.KAS 

Comments: Performed irrigation system audit , checked irrigation system timer and found that it was set completely incorrect , each zone was set to run over 5 hours each and 

038 F79 1838450720

6740980726 BUDA,ERIKA (585) 739-1188

2020-02-17T18:00:00.000-06:00 2020-02-17T07:27:00.000-06:00 Completed

Leave service on. No leaks. Provide read 430100. EHO.

038 F79 1838450720

6740980726 BUDA,ERIKA (585) 739-1188

9604 LYNWOOD ST Tina Richardson Shawn Ebert



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

10435 VISTA PINES LOOP Janice Williams Erick Ortega

2020-02-10T15:38:45.000-06:00 M-READ

2020-02-06T16:03:06.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Tiffany at 904-571-6654. Thank you - Jerry,CS

2020-02-14T18:00:00.000-06:00 2020-02-14T07:41:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1210790. EHO.

038 F81 3698482892

2498881692 Avila,Evan (407) 335-0951

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact#404-844-9122 - Carl

2020-02-14T18:00:00.000-06:00 2020-02-14T13:16:00.000-06:00 Completed

Turned service off. No leaks. Provide read 1579840. EHO.

038 F86 9354275752

8193226355 Kilpatrick,Tiffany (994) 571-6654

11316 VIA MARI CAE CT Jerry Lazarre Erick Ortega

MR ID: 700832675404, MR REMARK: BB...Meter was replaced. See attached. No leaks. Provide read 536530. EHO.

038 F79 5615331524

7297147858 PRIBESH,JOHN (203) 650-4834

11417 ISLE WAY Carl Crutchfield Erick Ortega

2020-02-13T14:47:16.000-06:00 M-OFF

038 F84 4070646779

0732366563 Henderson,Kathryn (407) 719-2815

10919 BRONSON RD Batch System Erick Ortega

2020-02-12T19:00:52.000-06:00 MTRBBOX

2020-02-14T19:00:00.000-06:00 2020-02-14T13:47:00.000-06:00 Completed

Take final read for previous customer & leave on for new customer Ms. Marcella at 602-497-1836.Thanks,REggie

2020-02-14T20:00:00.000-06:00 2020-02-14T08:22:00.000-06:00 Completed

Leave service on. No leaks. Provide read 562520. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Leave service on. No leaks. Provide read 121930. EHO.

038 F76 2290018264

3860448710 Kong,Kumchun (407) 437-8477

9948 CRENSHAW CIR Shanika Wright Erick Ortega

038 F85 4080135707

2121330297 Blackford,Robert (407) 973-7673

10900 POINT NELLIE DR Patricia Askia Erick Ortega

2020-02-10T13:07:15.000-06:00 M-READ

Take final read and leave on for Robert(407) 973-7673 Patricia

2020-02-14T18:00:00.000-06:00 2020-02-14T07:20:00.000-06:00 Completed

038 F85 4080135707

2121330297 Blackford,Robert (407) 973-7673

10900 POINT NELLIE DR Patricia Askia Erick Ortega

2020-02-10T13:07:15.000-06:00 M-READ

Take final read and leave on for Robert(407) 973-7673 Patricia

2020-02-14T18:00:00.000-06:00 2020-02-14T07:20:00.000-06:00 Completed

Leave service on. No leaks. Provide read 121930. EHO.

8131127295 Kollar,Kathy (215) 804-8866

10914 POINT NELLIE DR Shanika Wright Erick Ortega

2020-02-12T15:20:37.000-06:00 M-READ

Please take final read and leave on for new customer Watson Realty Corp 904-596-5932. SW

2020-02-14T18:00:00.000-06:00 2020-02-14T07:21:00.000-06:00 Completed

Leave service on. No leaks. Provide read 22810. EHO.

Please take start read and leave on for new, Evan @ 407-335-0951. thanks, janice

2020-02-14T18:00:00.000-06:00 2020-02-14T07:58:00.000-06:00 Completed

Leave service on. No leaks. Provide read 2309230. EHO.

038 F85 5182817128



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F84 4256363940

6728625032 FONTAINE,SEAN (916) 834-8934

10636 VERSAILLES BLVD Batch System David Alberigi

1688339429 FLORES,CRISTIAN (407) 633-2559

10515 VERSAILLES BLVD Batch System David Alberigi

2020-02-12T19:00:52.000-06:00 M-EXCHNG

2020-02-13T19:00:00.000-06:00 2020-02-13T09:38:00.000-06:00 Completed

MR ID: 445585734468, MR REMARK: MS Replace meter 97518097 with new meter 19218959. Tag door. No check valve.

11903 CYPRESS LANDING AVE Batch System Danny Green

2020-02-11T19:00:57.000-06:00 M-EXCHNG

2020-02-13T19:00:00.000-06:00 2020-02-13T14:27:00.000-06:00 Completed

MR ID: 063105480096, MR REMARK: MS Changed 5/8 badger meter with a 5/8 badger meter no leaks present dg

038 F84 4451223029

2020-02-10T09:09:54.000-06:00 IRRAUD

Irrigation audit scheduled for 2/13/2020 at 1:30pm with Shawn Ebert. KAS

2020-02-13T20:00:00.000-06:00 2020-02-16T10:47:00.000-06:00 Completed

Comments: Performed irrigation system audit , checked irrigation system ( system was off and unplugged ) , went over some concerns with coverage problems , customer does 

not plan on using system , I informed her that if she does plan on using in the future that it would need some adjustments and proper scheduling , timer was set with multiple 

038 F83 0631359157

0631410000 FOLEY,WILLIAM (352) 243-6626

Please take final read and leave on for new customer Kumchun Kong 407-437-8477. SW

2020-02-14T18:00:00.000-06:00 2020-02-14T08:40:00.000-06:00 Completed

Leave service on. No leaks. Provide read 2566260. EHO.

038 F81 9444806710

2504873457 Blackmer,Jessica (954) 232-7317

10305 CARLSON CIR Kathy Sillitoe Shawn Ebert

2020-02-10T09:14:37.000-06:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-02-12T19:00:52.000-06:00 MTRBBOX

2020-02-13T19:00:00.000-06:00 2020-02-13T12:40:00.000-06:00 Completed

MR ID: 871203907192, MR REMARK: BB...meter box need to be replaced completely. I try to put the box lid on the top of the meter, because is a big bush with spines almost 

blocking the water meter, its look like the customer try to burned the bush and with that almost burned the meter box too. See attached. Tag on door. Customer need to trimmed 

038 F83 5888965738

3257525315 Marlow,Anthony (321) 320-1930

2020-02-13T19:00:00.000-06:00 2020-02-13T13:08:00.000-06:00 Completed

MR ID: 588045200236, MR REMARK: BB...Meter box lid was replaced. See attached. No leaks. Provide read 5113100. EHO.

038 F85 7013415736

7014510000 MACALUSO,MICHAEL C (407) 399-7600

10860 BEVERLY CT Batch System Erick Ortega

MR ID: 961087516803, MR REMARK: ML...Leak was on customer side and leak was fixed. See attached. No leaks. Provide read 91550. EHO.

038 F87 5883264891

1203523439 GROEGER,REBECCA (407) 307-6804

11708 PINELOCH LOOP Batch System Erick Ortega

2020-02-11T19:00:57.000-06:00 MTRBBOX

038 F85 5781348445

5783610000 SHERMAN,TYSON (352) 394-3090

11050 POINT NELLIE DR Batch System Erick Ortega

2020-02-12T19:00:52.000-06:00 M-REREAD

2020-02-13T19:00:00.000-06:00 2020-02-13T09:59:00.000-06:00 Completed

2020-02-12T19:00:52.000-06:00 M-EXCHNG

2020-02-13T19:00:00.000-06:00 2020-02-13T10:13:00.000-06:00 Completed

MR ID: 425582882083, MR REMARK: MS Replace meter 98194483 with new meter 19347955. No check valve. Made contact with customer. 1590050



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter was unlocked but still off by manager request. No leaks. Provide read 401650. EHO.

038 F83 0377742034

2875057011 Cypress Cove Holdings LLC (352) 364-9798

038 F83 4172801412

5960991055 Brunette,Nicole (727) 204-2528

12540 CR 561 #6 Sabrena Cooper Erick Ortega

2020-02-12T11:47:28.000-06:00 M-ON

Customer is asking for locks to be removed. Please DO NOT TURN ON SERVICE. Plumbers are working on inside of property. If needed Katherine Oates can be reached at 

352 364 9798 *Waiver Rec'd* SNCAcctAlert:

2020-02-13T18:00:00.000-06:00 2020-02-13T08:51:00.000-06:00 Completed

038 F83 8279002572

9314392043 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #12 Sabrena Cooper Erick Ortega

2020-02-12T11:53:36.000-06:00 M-ON

Customer is asking for locks to be removed. Please DO NOT TURN ON SERVICE. Plumbers are working on inside of property. If needed Katherine Oates can be reached at 

352 364 9798 *Waiver Rec'd * SNCAcctAlert:

2020-02-13T18:00:00.000-06:00 2020-02-13T09:02:00.000-06:00 Completed

Meter was unlocked but still off by manager request. No leaks. Provide read 190680. EHO.

8166430394 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #2 Sabrena Cooper Erick Ortega

2020-02-12T11:45:57.000-06:00 M-ON

Customer is asking for locks to be removed. Please DO NOT TURN ON SERVICE. Plumbers are working on inside of property. If needed Katherine Oates can be reached at 

352 364 9798 *Waiver Rec'd* SNCAcctAlert:

2020-02-13T18:00:00.000-06:00 2020-02-13T08:50:00.000-06:00 Completed

Meter was unlocked but still off by manager request. No leaks. Provide read 1196590. EHO.

12540 CR 561 #8 Sabrena Cooper Erick Ortega

2020-02-12T11:48:49.000-06:00 M-ON

Customer is asking for locks to be removed. Please DO NOT TURN ON SERVICE. Plumbers are working on inside of property. If needed Katherine Oates can be reached at 

352 364 9798 SNC Waiver on file.

2020-02-13T18:00:00.000-06:00 2020-02-13T09:09:00.000-06:00 Completed

Meter was unlocked but still off by manager request. No leaks. Provide read 438840. EHO.

038 F83 1187388169



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F83 3368967419

5120036023 BUSH,HUNTER (407) 680-4340

12540 CR 561 #9 Sabrena Cooper Erick Ortega

2020-02-12T11:51:12.000-06:00 M-ON

Customer is asking for locks to be removed. Please DO NOT TURN ON SERVICE. Plumbers are working on inside of property. If needed Katherine Oates can be reached at 

352 364 9798 *Waiver Rec'd * SNC

2020-02-13T18:00:00.000-06:00 2020-02-13T08:53:00.000-06:00 Completed

Meter was unlocked but still off by manager request. No leaks. Provide read 23960. EHO.

12540 CR 561 #1 Sabrena Cooper Erick Ortega

2020-02-12T11:43:20.000-06:00 M-ON

Customer is asking for locks to be removed. Please DO NOT TURN ON SERVICE. Plumbers are working on inside of property. If needed Katherine Oates can be reached at 

352 364 9798 *Waiver Rec'd * SNCAcctAlert:

2020-02-13T18:00:00.000-06:00 2020-02-13T08:48:00.000-06:00 Completed

Meter was unlocked but still off by manager request. No leaks. Provide read 365090. EHO.

038 F83 2376101787

2020-02-12T11:59:25.000-06:00 M-ON

Customer is asking for locks to be removed. Please DO NOT TURN ON SERVICE. Plumbers are working on inside of property. If needed Katherine Oates can be reached at 

352 364 9798 *Waiver Rec'd * SNC

2020-02-13T18:00:00.000-06:00 2020-02-13T09:07:00.000-06:00 Completed

Meter was unlocked but still off by manager request. No leaks. Provide read 144470. EHO.

038 F83 5758533894

9563421916 Cypress Cove Holdings LLC (352) 364-9798

Customer is asking for locks to be removed. Please DO NOT TURN ON SERVICE. Plumbers are working on inside of property. If needed Katherine Oates can be reached at 

352 364 9798 *Waiver Rec'd* SNCAcctAlert:

2020-02-13T18:00:00.000-06:00 2020-02-13T09:04:00.000-06:00 Completed

Meter was unlocked but still off by manager request. No leaks. Provide read 10. EHO.

038 F83 0083299147

0243562435 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #32 Sabrena Cooper Erick Ortega

12540 CR 561 S LOT #13 Sabrena Cooper Erick Ortega

2020-02-12T11:56:48.000-06:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-02-11T14:04:47.000-06:00 HIBILL

Cust complaining of high bill.. Please re-read and check for leaks.. Allen contact # 407-925-3342.. Please hang door tag- Tiara

2020-02-12T20:00:00.000-06:00 2020-02-12T12:37:00.000-06:00 Completed

Small leak @0.160 gallons per minute. Use in 1 day is 1010 gallons. Meter read on 2/11. 30 day projected use would be approximately 30300 gallons. Needs to locate and 

repair leak. Check irrigation settings and for leaks running. Spoke to Allen by phone, seems he thinks we are scamming him, blamed the meter not being read for awhile and 

038 F82 4360956329

Pillar Homes contacted me to say that there is NO meter at this location. Lot 49 11933 Cypress Landing Ave. Please advise. Contact Lily at 352-394-1032 with Pillar Homes.

2020-02-13T00:00:00.000-06:00 2020-02-13T10:28:00.000-06:00 Completed

No water coming out of curb stops dug down to the main Corp is on. Coupon could be stuck and wasn't drill out all the way. Waiting to hear back from area manager dg 11:54 

am dg Start in the morning on 2/13 Tap water main it wasn't tapped all the way. Customer has water now.. installed a 1x1x1 y new curb stops dg jk

038 F82 2366599382

2362810000 AMERICAN BUILT HOMES INC (407) 925-3342

11716 OSPREY POINTE BLVD Hayes Tiara David Alberigi

Meter was unlocked but still off by manager request. No leaks. Provide read 378050. EHO.

038 F83 7211330093

3677471747 EVANS,TIMOTHY (646) 296-1631

11933 Cypress Landing Ave Jacqueline Chandler Danny Green

2020-02-12T07:43:06.000-06:00 M-SIO General Investigation

038 F83 3852043056

8194636504 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #15 Sabrena Cooper Erick Ortega

2020-02-12T11:58:17.000-06:00 M-ON

Customer is asking for locks to be removed. Please DO NOT TURN ON SERVICE. Plumbers are working on inside of property. If needed Katherine Oates can be reached at 

352 364 9798 *Waiver Rec'd * SNCAcctAlert:

2020-02-13T18:00:00.000-06:00 2020-02-13T09:05:00.000-06:00 Completed

6845647460 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #10 Sabrena Cooper Erick Ortega

2020-02-12T11:52:22.000-06:00 M-ON

Customer is asking for locks to be removed. Please DO NOT TURN ON SERVICE. Plumbers are working on inside of property. If needed Katherine Oates can be reached at 

352 364 9798 *Waiver Rec'd * SNCAcctAlert:

2020-02-13T18:00:00.000-06:00 2020-02-13T09:01:00.000-06:00 Completed

Meter was unlocked but still off by manager request. No leaks. Provide read 86200. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 456500954223, MR REMARK: MS...Meter was exchanged. New meter 19476468. See attached. No leaks. Line flushed. Read provide. EHO.

038 F82 4564019778

5692841717 Jarosak,Peter (407) 432-7779

10739 LAKE RALPH DR Batch System Erick Ortega

2020-02-11T19:00:57.000-06:00 M-EXCHNG

2020-02-12T19:00:00.000-06:00 2020-02-12T13:51:00.000-06:00 Completed

038 F82 9782742761

0670264445 VOLLMER,BRANDON (407) 488-6315

10621 LAKE RALPH DR Batch System Erick Ortega

2020-02-11T19:00:57.000-06:00 M-EXCHNG

2020-02-12T19:00:00.000-06:00 2020-02-12T13:03:00.000-06:00 Completed

MR ID: 978844404315, MR REMARK: GL...Meter was exchanged. New meter 19476378. See attached. No leaks. Line flushed. Read provide. EHO.

7450110000 MEACHAM,RICHARD (352) 241-9807

11218 CROOKED RIVER CT Batch System Erick Ortega

2020-02-11T19:00:57.000-06:00 M-EXCHNG

2020-02-12T19:00:00.000-06:00 2020-02-12T12:17:00.000-06:00 Completed

MR ID: 503053493373, MR REMARK: MS...Customer present. Meter was exchanged. New meter 19476475. See attached. No leaks. Line flushed. Read provide. EHO.

11623 CRESCENT PINES BLVD Kelly Hagan Art Austin

2020-02-12T14:52:40.000-06:00 M-RECON

Reconnect Service, Waiver on File , Karen Wilson , Ph#407-557-5221 - Kelly

2020-02-12T20:00:00.000-06:00 2020-02-12T15:26:00.000-06:00 Completed

Waiver on file as per instructions. Provide current meter read, 2297410 and restored service service. No leaks at this time.

038 F82 7459544925

3397319698 SOLIS,STEVE (407) 452-8609



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2947344178 McGuire,KayCee (813) 817-9511

10132 Florence Ridge Dr Jacqueline Chandler Erick Ortega

2020-02-11T08:39:32.000-06:00 INSTLMTR

5/8 meter lot 16

2020-02-12T18:00:00.000-06:00 2020-02-12T09:51:00.000-06:00 Completed

New meter 19476418. Hose bib. See attached. No leaks. EHO.

11348 HARDER RD Batch System Erick Ortega

2020-02-11T19:00:57.000-06:00 MTRBBOX

2020-02-12T19:00:00.000-06:00 2020-02-12T14:02:00.000-06:00 Completed

MR ID: 691328879326, MR REMARK: BB...Meter box lid was replaced. See attached. No leaks. Provide read 110170. EHO.

038 F88 5870783771

2020-02-11T19:00:57.000-06:00 M-REREAD

2020-02-12T19:00:00.000-06:00 2020-02-12T08:18:00.000-06:00 Completed

MR ID: 816617582893, MR REMARK: GF...no leaks. Provide read 3092830. EHO.

038 F82 9073888983

9071100000 PINDER,RICHARD E (352) 394-2338

2020-02-12T19:00:00.000-06:00 2020-02-12T08:16:00.000-06:00 Completed

MR ID: 236056498823, MR REMARK: GF...no leaks. Provide read 2875230. EHO.

038 F87 8160566651

2253551886 GUARDADO,OMAR (347) 323-4602

10214 DOVEHILL LN Batch System Erick Ortega

038 F87 2369466271

6624572325 KAZMIERCZAK,JOANNA (407) 749-8061

10220 DOVEHILL LN Batch System Erick Ortega

2020-02-11T19:00:57.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-02-10T19:01:02.000-06:00 MTRBBOX

2020-02-11T19:01:00.000-06:00 2020-02-11T10:39:00.000-06:00 Completed

MR ID: 518396272199, MR REMARK: BB.. meter box was replaced. See attached. No leaks. Provide read 1602450. EHO.

2020-02-11T19:01:00.000-06:00 2020-02-11T13:59:00.000-06:00 Completed

MR ID: 883209671405, MR REMARK: MS...Customer at home. Meter was exchanged. New meter 19476417. See attached. No leaks. Line flushed. Read provide. EHO.

038 F79 6954891359

8704006048 Barham,Janette (530) 221-9282

11325 LITTLE NELLIE DR Batch System Erick Ortega

Leave service on. No leaks. Provide read 3735330. EHO.

038 F81 8839736267

8839400000 ALLEN,LLOYD F (352) 432-5572

10430 PARADISE BAY CT Batch System Erick Ortega

2020-02-10T19:01:02.000-06:00 M-EXCHNG

038 F87 4864309537

3499511962 GRAJALES,JAVIER (407) 617-2183

10244 DOVEHILL LN Reginald Jerome Erick Ortega

2020-02-10T14:21:50.000-06:00 M-READ

Take final read for previous customer and leave on for new customer Javier Grajales at 407-617-2183.Thanks,Reggie

2020-02-11T20:00:00.000-06:00 2020-02-11T09:37:00.000-06:00 Completed

038 F87 8905944509

0946519748 Waln,Jaime (352) 255-1925

11711 PINELOCH LOOP Kelly Hagan David Alberigi

2020-02-10T09:17:41.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Jaime Waln, an be contacted at ph# 352-255-1925- Kelly

2020-02-11T20:00:00.000-06:00 2020-02-11T13:33:00.000-06:00 Completed

No leaks at this time. 1 day read @ 90 gallons. 30 day projected use would be approximately 2700 gallons. Prior High reads were with irrigation. Needs to check irrigation 

settings and for leaks running. Left information on irrigation and irrigation audit along with tag. Spoke to Mrs. on site. Explained everything to her. Irrigation off since November. 



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F78 1187941746

6450246589 IRWIN,ROXANA (832) 643-7161

14321 Hidden Ct Batch System Erick Ortega

2020-02-09T19:01:00.000-06:00 MTRBBOX

2020-02-10T19:01:00.000-06:00 2020-02-10T12:56:00.000-06:00 Completed

038 F78 6278947566

0490631557 MANGUM,KIMBERLY (954) 661-6165

14369 Hidden Ct Batch System Erick Ortega

2020-02-09T19:01:00.000-06:00 MTRBBOX

2020-02-10T19:01:00.000-06:00 2020-02-10T14:24:00.000-06:00 Completed

MR ID: 843530384586, MR REMARK: BB... enter box lid was replaced. No leaks. Provide read 9250. EHO.

6922086671 Cook,Robert (407) 289-2069

14364 Hidden Ct Batch System Erick Ortega

2020-02-09T19:01:00.000-06:00 MTRBBOX

2020-02-10T19:01:00.000-06:00 2020-02-10T13:55:00.000-06:00 Completed

MR ID: 732891448193, MR REMARK: BB... meter box was replaced. See attached. No leaks. Provide read 27270. EHO.

9919 JANETTE LN Alisha Greer Garrett Wooding

2020-02-07T12:01:49.000-06:00 M-READ

Please take start read and leave on for new customer Robert 727-207-6123..Thank you..Alisha CR

2020-02-10T20:00:00.000-06:00 2020-02-10T10:00:00.000-06:00 Completed

Read 706440 Leave on no leaks present gw

038 F78 7216224357

038 F81 2955874768

2138674284 Zygarowski,Robert (727) 207-6123



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5119999105 MORAN,KIM (352) 396-1004

10301 CYPRESS COVE LN Kimberly Bennett Garrett Wooding

2020-02-07T13:19:44.000-06:00 M-NOREAD

NO READ - Please read meter for billing. Kim

2020-02-10T18:00:00.000-06:00 2020-02-10T10:06:00.000-06:00 Completed

12817 VALLEY RIDGE RD Batch System James Kilgore JR

2020-02-04T19:00:52.000-06:00 M-EXCHNG

2020-02-10T19:00:00.000-06:00 2020-02-10T09:28:00.000-06:00 Completed

MR ID: 869654933369, MR REMARK: MS Exchanged out meter

038 F83 6458263090

2020-02-04T19:00:52.000-06:00 M-EXCHNG

2020-02-10T19:00:00.000-06:00 2020-02-10T09:14:00.000-06:00 Completed

MR ID: 110263554573, MR REMARK: MS Exchanged out stuck meter and installed new meter. 9476473

038 F70 8697504462

9377708967 MORA,GIBRAN (305) 922-9004

2020-02-10T19:01:00.000-06:00 2020-02-10T09:47:00.000-06:00 Completed

MR ID: 736428935316, MR REMARK: BB..replaced for new meter box. See attached. No leaks. Provide read 12360. EHO.

038 F70 1109787917

1108510000 ZIMMERMAN,FREDERICK T (407) 579-7295

12353 LAKE VALLEY DR Batch System James Kilgore JR

MR ID: 638721151235, MR REMARK: BB...meter box was replaced. See attached. No leaks. Provide read 78140. EHO.

038 F78 0293327444

5107476627 ECCLESTON,DERRIC (352) 241-9686

14317 Hidden Ct Batch System Erick Ortega

2020-02-09T19:01:00.000-06:00 MTRBBOX



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-02-07T15:14:02.000-06:00 M-ON

Read & turn on for new Tom from Main Street Renewal 512-579-2212 Signed waiver in office

NO READ - Please read meter for billing. Kim

2020-02-10T18:00:00.000-06:00 2020-02-10T10:06:00.000-06:00 Completed

Read 1019090 No leaks present gw

038 F85 0393307609

6429001068 REICHARDT,ALEXANDER (354) 246-5054

9715 HASSON RIDGE RD Isabel Ceballos Garrett Wooding

Read 1028270 No leaks present gw

038 F84 5907088394

5906800000 BARTON,JOY LEE (352) 242-1312

10846 CR 561 Kimberly Bennett Garrett Wooding

2020-02-07T13:20:40.000-06:00 M-NOREAD

038 F87 4188719881

1568544539 Vaughn,Suelynn (813) 312-9640

11732 PINELOCH LOOP Kimberly Bennett Garrett Wooding

2020-02-07T12:28:51.000-06:00 M-NOREAD

NO READ - Please read meter for billing. Kim

2020-02-10T18:00:00.000-06:00 2020-02-10T09:01:00.000-06:00 Completed

038 F84 8006506904

8172834716 SAUDERLIN JR,ARTHUR (352) 989-5453

11028 BRONSON RD Kimberly Bennett Garrett Wooding

2020-02-07T12:31:50.000-06:00 M-NOREAD

NO READ - Please read meter for billing. Kim

2020-02-10T18:00:00.000-06:00 2020-02-10T09:52:00.000-06:00 Completed

Read 2809760

Read 1031360 No leaks present gw



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F83 9462591532

4223936205 STANSELL,SHAY (321) 279-8246

11708 CLAIR PL Kimberly Bennett Garrett Wooding

2020-02-07T09:28:42.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

038 F86 9937748646

9932610000 MARSHALL,PATRICIA (352) 432-5810

11106 AUTUMN WIND LOOP Kimberly Bennett Garrett Wooding

2020-02-07T12:36:40.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-02-10T18:00:00.000-06:00 2020-02-10T08:03:00.000-06:00 Completed

Read 4393260 Leave on no leaks present gw

0813939870 BOURGEOIS,KATHLEEN (321) 438-9069

10452 JARDIM DE LARGO ST Kimberly Bennett Garrett Wooding

2020-02-07T09:29:36.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-02-10T18:00:00.000-06:00 2020-02-10T08:20:00.000-06:00 Completed

Read 925380 No leaks present gw

11307 AUTUMN WIND LOOP Kimberly Bennett Garrett Wooding

2020-02-07T09:33:55.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-02-10T18:00:00.000-06:00 2020-02-10T08:01:00.000-06:00 Completed

Read 2268880 Leave on no leaks present gw

038 F86 6507585229

2020-02-10T18:00:00.000-06:00 2020-02-10T08:35:00.000-06:00 Completed

Read 232700 Could not leave on, something in garage is spraying water. Gw tagged door.

038 F86 4706089556

1708402884 PITTS,KIRSTY (352) 272-6034



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1096368374 MARSHALL,ANDREW (904) 382-2414

12831 CLOVERDALE LN Carl Crutchfield Danny Green

2020-02-06T07:37:00.000-06:00 M-SIO Water Quality

13048 SUNWOOD CT Jerry Lazarre Erick Ortega

2020-02-07T11:44:40.000-06:00 M-RECON

Please reconnect service. Payment verified. Someone will be home. Point of contact is Natalie at 314-374-3084 . Thanks - Jerry

2020-02-07T20:00:00.000-06:00 2020-02-07T15:08:00.000-06:00 Completed

Pending. No one home...2:30 pm...I came 2nd time at 4pm knock the door and no one home no waiver on door. Re tag door with some information. I call the customer and let 

her know the meter is unlocked but still off. She is going to turned back on a soon she get home. Provide read 1187940. EHO.

038 F75 3741930689

2020-02-07T13:16:58.000-06:00 M-RECON

Pleaser reconnect service Customer is Present. If needed Mr Elbaine can be reached at 914 584 5991 SNC

2020-02-07T20:00:00.000-06:00 2020-02-07T15:55:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 3486510. EHO.

038 F75 2340194271

3471035119 2017-2 IH Borrower LP (844) 858-9920

We set meter here already but locked it and plumber has to tie in lines. Adrian can be reached at 407-361-7463 and he is asking if we call to leave a msg because phone will not 

answer unrecognized telephone numbers. Thanks Jen

2020-02-07T20:00:00.000-06:00 2020-02-07T08:13:00.000-06:00 Completed

Customer present. Customer need the meter unlocked that way he can call the plumber to tie house line to the meter now. Meter is unlocked. See attached. No leaks. EHO.

038 F85 7612287245

6929755720 ELBAINE,ABDELGHANI (914) 584-5991

10256 KABANA BLVD Sabrena Cooper Erick Ortega

Read 84210 No leaks present gw

038 F81 3401088681

5408090313 WOOD,ADRIAN (407) 361-7463

9333 CR 561 Jennifer Akers Erick Ortega

2020-02-06T10:27:58.000-06:00 M-ON

2020-02-10T18:00:00.000-06:00 2020-02-10T08:54:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-02-07T09:31:04.000-06:00 M-SIO High or Low Pressure in the Water

Please take start read and turn on meter.. cust will be present.. Mahendranauth contact # 352-617-5734AcctAlert:

2020-02-07T18:00:00.000-06:00 2020-02-07T08:26:00.000-06:00 Completed

Customer present. Turned service on. No leaks. Provide read 4187470. EHO.

038 F76 5531712630

5479202847 WARD,THOMAS (407) 620-8912

10025 CRENSHAW CIR Patricia Askia Erick Ortega

MR ID: 662395296004, MR REMARK: GL...Customer at home. Meter was exchanged. New meter 19476463. See attached. No leaks. Line flushed. Read provide. EHO

038 F80 5996501658

3357240172 Bonilla,Aida (617) 637-5247

11833 CARUSO DR Hayes Tiara Erick Ortega

2020-02-06T07:59:26.000-06:00 M-ON

038 F76 6624521908

2848437881 Lopez,Meyvi (352) 702-8586

14334 SANHATCHEE ST Batch System Erick Ortega

2020-02-04T19:00:52.000-06:00 M-EXCHNG

2020-02-07T19:00:00.000-06:00 2020-02-07T10:35:00.000-06:00 Completed

038 F76 9225835839

5237502264 McDaniel,Greg (407) 416-9734

13618 VIA ROMA CIR Batch System Erick Ortega

2020-02-04T19:00:52.000-06:00 M-EXCHNG

2020-02-07T19:00:00.000-06:00 2020-02-07T10:08:00.000-06:00 Completed

MR ID: 922220919363, MR REMARK: MS...Meter was exchanged. New meter 19476461. See attached. New meter shows something on inside, I walk around the house to 

make sure is nothing outside the house on or leaking and found nothing wrong. I knock the door and call the customer by phone twice and no answer leave msg to call back 

Customer installing a water softener requesting to know the hardness of the water. Can s/o contact him please to assist. Customer contact Andrew at 904-3822414 - Carl

2020-02-07T20:00:00.000-06:00 2020-02-07T01:50:00.000-06:00 Completed

17 grains I called James Kilgore and he told me and I relayed it to customer dg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F79 8154894954

4313837541 NOLDER,MICHAEL (571) 319-6615

9807 ROYAL VISTA AVE Lori Jones James Kilgore JR

038 F87 6113261415

2908577996 MARCANO,JOSE (787) 528-8043

11727 PINELOCH LOOP Kelly Hagan James Kilgore JR

2020-02-05T09:09:45.000-06:00 M-RECON

Reconnect Service, "Waiver on File " , Jean , Ph#844-680-2890 x18 - KellyAcctAlert:

2020-02-05T20:00:00.000-06:00 2020-02-05T11:49:00.000-06:00 Completed

Waiver on file...unlocked and turned on no leaks present. Jk

3437110470 CLARK,LINDA (352) 242-9020

11806 OSPREY POINTE BLVD Amber Melendez Erick Ortega

2020-02-04T09:01:13.000-06:00 M-SIO High or Low Pressure in the Water

Please investigate customer reports low water pressure...he prefers it being more pressure if that is an option. Linda 352-242-9020 thanks, Amber

2020-02-06T20:00:00.000-06:00 2020-02-06T10:09:00.000-06:00 Completed

Customer present. Water pressure is 65 psi same than his neighbors. See attached. I explain to him that its impossible to get different pressure for each house, he get the 

pressure that it is for the entire subdivision. He understand, he just want more pressure in the shower, I tell him to change his shower head...EHO.

13048 SUNWOOD CT Amber Daffer Erick Ortega

2020-02-05T09:48:31.000-06:00 M-OFF

Please turn off the meter tag the door for the customer to call and obtain a read. The payment the customer made to restore service from non pay came back NSF Thank you, 

Amber

2020-02-06T20:00:00.000-06:00 2020-02-06T10:26:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1187940. EHO.

038 F82 8118466879

Thomas called to report 110 PSI water pressure and would like to report it , his contact is (407) 620-8912 if tech nerds access to the back to call customer he has dogs, Patricia

2020-02-07T08:00:00.000-06:00 2020-02-07T10:55:00.000-06:00 Completed

I talk by the phone with the customer his sister was present on the house and customer have now the information that he need. He need to put a prv valve on his service line 

right before get in to the house. Is customer side. We dont provide (prv valve) to any customer. Customer is going to call a plumber to fixed the problem with the high pressure. 

038 F75 2346004154

3471035119 2017-2 IH Borrower LP (844) 858-9920



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5011246999 RAMPAL, JAIRAM (352) 988-5510

10112 YONAOMI CIR Alisha Greer James Kilgore JR

12540 CR 561 #24 Stephanie Muniz James Kilgore JR

2020-02-03T11:44:01.000-06:00 M-OFF

Please take final reading turn off lock and tag for new to apply-Stephanie

2020-02-04T18:00:00.000-06:00 2020-02-04T11:09:00.000-06:00 Completed

Meter already off

038 F85 7819463154

2020-01-31T10:23:34.000-06:00 INSTLMTR

5/8 meter Lot 142Fees paid. please install meter & turn on. Kevin 352-636-0069

2020-02-04T18:00:00.000-06:00 2020-02-04T09:55:00.000-06:00 Completed

Install new meter 19347939 with dual check valve and hose bib no leaks present gw

038 F83 2473012431

9981765543 Colley,Cindy (407) 579-2402

Turn on service for new customer.** Rolando Ortiz at 856-883-5380.Thanks,REggie

2020-02-04T20:00:00.000-06:00 2020-02-04T09:03:00.000-06:00 Completed

Unlocked and turned on no leaks present.

038 F79 5793137392

6413471879 Casey,John (860) 260-2561

9319 Ivywood St Jacqueline Chandler Garrett Wooding

Meter was read wrong. Today's read is 1611100. No leaks present. Jk

038 F85 3526175981

5070831802 ORTIZ,ROLANDO (856) 883-5380

10229 CAYO COSTA CT Reginald Jerome James Kilgore JR

2020-02-03T11:27:29.000-06:00 M-ON

2020-02-04T12:37:04.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 120,000 gal usage. Thanks. LLJ

2020-02-05T18:00:00.000-06:00 2020-02-05T08:49:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Take Final Read and Lock Meter, Tag door for new to apply, Jorge Nichols , Ph#352-702-2021 thanks, Kelly

2020-02-03T18:00:00.000-06:00 2020-02-03T09:56:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read. EHO.

038 F87 5270721405

9565564124 Godoy,Gustavo (352) 230-0357

Customer present. Water pressure was 58 psi on both hose bib ( good pressure) customer have water softener, customer said the problem with the pressure is inside, probably 

need to call for service on water softener or check the water heater to. Last time call for service was 6 month ago customer said. I check check valve looks almost new. 

038 F85 7818913232

5011246999 RAMPAL, JAIRAM (352) 988-5510

10112 YONAOMI CIR Kelly Hagan Erick Ortega

2020-01-07T08:40:57.000-06:00 M-OFF

038 F79 5915513707

4217644790 Sanchez,Kisha (107) 907-5791

9323 IVYWOOD ST Hayes Tiara Erick Ortega

2020-02-03T07:39:14.000-06:00 M-SIO High or Low Pressure in the Water

Cust reported low water pressure.. Kisha contact # 407-907-5791 Please hang door tag- Tiara

2020-02-03T20:00:00.000-06:00 2020-02-03T09:36:00.000-06:00 Completed

038 F70 9421603609

3729828395 L'HOMMEDIEU,GILBERT (407) 948-0064

12324 LAKESHORE DR Lucity User James Kilgore JR

2020-02-04T09:35:43.000-06:00 M-SIO General Investigation

Meter reader called in a leak

2020-02-04T09:30:00.000-06:00 2020-02-04T09:46:00.000-06:00 Completed

Meter reader called in leak...turned off meter and pumped out box...found leak is on the customers side...called and spoke with the customer and informed him of the situation 

and he is getting a plumber out here. Jk

2020-02-03T15:29:31.000-06:00 M-ON

Please turn on and take start read for new customer/owner ..Jairam (352)988-5510 owner lives at 10238 Yonaomi Cir requesting a knock so that he can come over to rental 

property and be present..Thank you..Alisha CRAcctAlert:

2020-02-04T18:00:00.000-06:00 2020-02-04T08:49:00.000-06:00 Completed

Met customer...unlocked and turned on no leaks present. Jk



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F86 8320382092

8322610000 NEFF,JOSEPH (352) 241-7070

038 F83 2104832341

6693410956 Khovitch,Boris (908) 268-5979

11855 CLAIR PL Reginald Jerome Erick Ortega

2020-01-31T08:05:07.000-06:00 M-RECON

Reconnect the customers service today.** Boris Khovitch at 908-268-5979.Thanks,REggie

2020-01-31T20:00:00.000-06:00 2020-01-31T08:46:00.000-06:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 410420. EHO.

2853710000 JONES,GREG (352) 989-4450

11545 CRESCENT PINES BLVD Kelly Hagan Erick Ortega

2020-01-31T07:23:15.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Rhonda Jones Ph#352-989-4450 - Kelly

2020-01-31T20:00:00.000-06:00 2020-01-31T08:15:00.000-06:00 Completed

Customer at home. Turned service on. Provide read 159360. EHO.

10305 CARLSON CIR Amber Melendez David Alberigi

2020-01-29T11:55:08.000-06:00 HIBILL

Please re-read meter and check for leaks., Sarojini 352-874-3978 thanks, amber

2020-01-31T20:00:00.000-06:00 2020-01-31T11:30:00.000-06:00 Completed

No leaks at this time. Use in 22 days is 1740 gallons or 79 gallons per day. 30 day projected use would be approximately 2370 gallons. Any irrigation use? Hose use? Toilet 

flappers? Water softener? Tag door. Provide read. 514370

038 F82 2851942229

2020-02-03T09:44:18.000-06:00 M-READ

take final read & leave on for new. Gustavo 352-233-0357

2020-02-03T18:00:00.000-06:00 2020-02-03T13:23:00.000-06:00 Completed

Leave service on. No leaks. Provide read 43660. EHO.

038 F81 9444419751

2504873457 Blackmer,Jessica (954) 232-7317

11630 KIPLING CT Dominique Greenfield Erick Ortega



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

10026 CRENSHAW CIR Jennifer Akers Erick Ortega

2020-01-30T09:27:19.000-06:00 M-READ

Please take a reading and leave on for new. Amy can be reached at 706-980-5542. Thanks Jen

2020-01-31T18:00:00.000-06:00 2020-01-31T11:56:00.000-06:00 Completed

Leave service on. No leaks. Provide read 2711000. EHO.

038 F85 7135900167

2020-01-28T13:54:40.000-06:00 INSTLMTR

5/8 Lot 5

2020-01-31T18:00:00.000-06:00 2020-01-31T13:47:00.000-06:00 Completed

New install 19476462. Hose bib. See attached. No leaks. EHO.

038 F76 3834282752

9524498007 Persaud,Amy (706) 980-5542

Please investigate, as Dan Brookshire, PH# 352-973-5856, states throughout home, no water , since last night 1/30/20- Kelly

2020-01-31T20:00:00.000-06:00 2020-01-31T09:32:00.000-06:00 Completed

Found main at the meter off. Customer present. I found pipe after PRV valve was broken. See attached. Someone run over the pipe last night one of the guy that work here tell 

us and probably same person turned service off. Customer need to call a plumber. After leak been fixed, customer is going to turned service back on. EHO.

038 F88 1967451533

5969607612 Figueroa,Jonathan (407) 491-7011

10200 Melody Ridge Ct Jacqueline Chandler Erick Ortega

Read 3129450 turn on waiver on file no leaks present gw

038 F83 4389242948

4443137602 DAVIS,ELIZABETH (352) 978-4867

12540 CR 561 #36 Kelly Hagan Erick Ortega

2020-01-31T08:35:00.000-06:00 M-SIO No Water

10201 SPRING MOSS AVE Reginald Jerome Garrett Wooding

2020-01-31T15:25:34.000-06:00 M-RECON

Please reconnect the customers service today if possible.He actually paid yesterday but do to his work schedule he wasn't available.Today he has a signed tag on the door.He 

doesn't want to be without water for the whole weekend.Joseph Neff at 352-241-7070.Thanks,Reggie

2020-01-31T20:00:00.000-06:00 2020-01-31T17:16:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reconnect service.. cust will be present.. Justin contact # 708-560-3483- Tiara

2020-01-30T20:00:00.000-06:00 2020-01-30T14:03:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 4796600. EHO.

038 F86 3386486184

Customer at home. Turned service on. No leaks. Provide read 1574290. EHO.

038 F82 2286387620

3448139165 SCHNAEDTER,JUSTIN (708) 560-3483

11900 GRACES WAY Hayes Tiara Erick Ortega

2020-01-30T12:53:30.000-06:00 M-RECON

038 F81 7101043039

4802268747 MARTINEZ,MARISOL (352) 988-8277

10339 VISTA PINES LOOP Yoleydis Gonzalez Erick Ortega

2020-01-30T12:37:58.000-06:00 M-RECON

Please reconnect service Customer/Ph-number- 352-988-8277. Customer Present- Marisol. Thank you! Yoleydis

2020-01-30T20:00:00.000-06:00 2020-01-30T13:53:00.000-06:00 Completed

038 F85 3895449281

1361346275 REID,ROHAN (407) 267-1767

10004 PELISEUR CT Patricia Askia Erick Ortega

2020-01-30T12:23:38.000-06:00 M-RECON

Please turn on services for Rohan, mother will be present (407) 267-1767, 1361346275, Patricia

2020-01-30T20:00:00.000-06:00 2020-01-30T13:14:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1649220. EHO.

5410800507 BROWNING,FREDRICK (352) 708-4683

10810 BEVERLY CT Kelly Hagan Erick Ortega

2020-01-30T08:43:12.000-06:00 M-RECON

- Pick up Tag and reconnect service, Frederick Browning , ph# 708-476-2140 - thanks, Kelly

2020-01-30T20:00:00.000-06:00 2020-01-30T10:30:00.000-06:00 Completed

Customer present. Turned service on. No leaks. Provide read 483740. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

038 F82 2668421927

2662810000 RODRIGUEZ,AMADO (407) 963-4608

11732 OSPREY POINTE BLVD Kaitlynn Gilbert Garrett Wooding

2020-01-30T14:30:12.000-06:00 M-RECON

Please reconnect services TAG ON DOOR Amado 407-963-4608 thank you Kaitlynn

2020-01-30T20:00:00.000-06:00 2020-01-30T14:50:00.000-06:00 Completed

Read 2069760 Turn on customer home no leaks present gw

2382575630 WILLIAMS,DOROTHY (407) 509-1172

12427 HULL RD Kaitlynn Gilbert Garrett Wooding

2020-01-30T14:18:26.000-06:00 M-RECON

Please reconnect services Dorothy will be present 407-509-1172 thank you Kaitlynn

2020-01-30T20:00:00.000-06:00 2020-01-30T14:38:00.000-06:00 Completed

Read 169610 Turn on customer home no leaks present gw

11325 VIA MARI CAE CT Patricia Askia Garrett Wooding

2020-01-29T15:01:28.000-06:00 M-RECON

Cust will be present aware of leak and will be home to get services reconnected, contact Customer states its probably his sprinkler system that was on he is requesting tech call 

him when he arrives cell 407-3755655 Patricia

2020-01-30T20:00:00.000-06:00 2020-01-29T15:09:00.000-06:00 Completed

Read 1410950 Turn on customer home aware of leak.

038 F80 5955242145

2020-01-30T07:10:17.000-06:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Silvana at 407-921-6420 - carl

2020-01-30T20:00:00.000-06:00 2020-01-30T07:48:00.000-06:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 1639540. EHO.

038 F86 3645659584

2107474936 STOPA,RON S (321) 662-4554

6121208283 MILLARD,SILVANA (407) 702-9120

10544 VIA DE ROBINA CT Carl Crutchfield Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

10004 PELISEUR CT Batch System David Alberigi

2020-01-28T19:28:28.000-06:00 M-CUT

Severance:

2020-01-30T19:00:00.000-06:00 2020-01-30T11:53:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

2020-01-28T19:28:28.000-06:00 M-CUT

Severance:

2020-01-30T19:00:00.000-06:00 2020-01-30T12:24:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

038 F85 3893389908

1361346275 REID,ROHAN (407) 267-1767

Severance:

2020-01-30T19:00:00.000-06:00 2020-01-30T12:09:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

038 F82 2283253531

3448139165 SCHNAEDTER,JUSTIN (708) 560-3483

11900 GRACES WAY Batch System David Alberigi

Provide read. Sever and lock. Tag door.

038 F80 5950040788

2382575630 WILLIAMS,DOROTHY (407) 509-1172

12427 HULL RD Batch System David Alberigi

2020-01-28T19:28:28.000-06:00 M-CUT

038 F82 2660528588

2662810000 RODRIGUEZ,AMADO (407) 963-4608

11732 OSPREY POINTE BLVD Batch System David Alberigi

2020-01-28T19:28:28.000-06:00 M-CUT

Severance:

2020-01-30T19:00:00.000-06:00 2020-01-30T12:40:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2020-01-30T19:00:00.000-06:00 2020-01-30T08:20:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 483680. EHO.

Turned service off. No leaks. Locked. Provide read. 483740. EHO.

038 F87 2495091912

7552737856 JOYA,CECILIA (352) 460-9901

11753 CONSTANCE WAY Batch System Erick Ortega

2020-01-28T19:28:28.000-06:00 M-CUT

038 F85 7139853055

5410800507 BROWNING,FREDRICK (352) 708-4683

10810 BEVERLY CT Batch System Erick Ortega

2020-01-28T19:28:28.000-06:00 M-CUT

Severance:

2020-01-30T19:00:00.000-06:00 2020-01-30T08:32:00.000-06:00 Completed

038 F81 0826347595

4584737235 Braudrick,Stephanie (727) 288-6062

10423 PARADISE BAY CT Batch System Erick Ortega

2020-01-28T19:28:28.000-06:00 M-CUT

Severance:

2020-01-30T19:00:00.000-06:00 2020-01-30T08:48:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 4764310. EHO.

4802268747 MARTINEZ,MARISOL (352) 988-8277

10339 VISTA PINES LOOP Batch System Erick Ortega

2020-01-28T19:28:28.000-06:00 M-CUT

Severance:

2020-01-30T19:00:00.000-06:00 2020-01-30T08:57:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1574290. EHO.

038 F81 7105778589



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F81 0823552610

4584737235 Braudrick,Stephanie (727) 288-6062

10423 PARADISE BAY CT Tazzaleen Leach Erick Ortega

2020-01-30T16:08:53.000-06:00 M-RECON

please reconnect services customer is present for the reconnect. TAZZ

2020-01-30T17:00:00.000-06:00 2020-01-31T08:32:00.000-06:00 Completed

7552737856 JOYA,CECILIA (352) 460-9901

11753 CONSTANCE WAY Stephanie Muniz Erick Ortega

2020-01-30T09:20:04.000-06:00 M-RECON

Please reconnect for Cecilia she will be home if necessary she can be reached at (352) 460-9901- Stephanie

2020-01-30T18:00:00.000-06:00 2020-01-30T13:00:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 483680. EHO.

10229 CAYO COSTA CT Stephanie Muniz Garrett Wooding

2020-01-27T10:06:47.000-06:00 M-OFF

Please take final reading turn off lock and tag for new to apply-Stephanie

2020-01-30T18:00:00.000-06:00 2020-01-30T10:04:00.000-06:00 Completed

Read 1004610 Turn off and lock tag door no leaks present gw

038 F87 2491844393

2020-01-28T19:28:28.000-06:00 M-CUT

Severance:

2020-01-30T19:00:00.000-06:00 2020-01-30T08:01:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 3129450. EHO.

038 F85 3526963085

5070831802 ORTIZ,ROLANDO (856) 883-5380

038 F86 8323079723

8322610000 NEFF,JOSEPH (352) 241-7070

10201 SPRING MOSS AVE Batch System Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

10007 LENOX ST Hayes Tiara David Alberigi

2020-01-29T11:06:56.000-06:00 M-RECON

Please reconnect service.. Tag on door.. Debra contact # 407-766-7367- Tiara

2020-01-29T20:00:00.000-06:00 2020-01-29T12:02:00.000-06:00 Completed

2020-01-29T11:10:32.000-06:00 M-RECON

Please reconnect services customer is present Cara 407-375-1523 thank you Kaitlynn

2020-01-29T20:00:00.000-06:00 2020-01-29T11:45:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. 1700010

038 F81 0527270710

0900085582 KREISHER,DEDRA (407) 766-7367

Cust made payment, can we please reconnect service - cust will be present - Cust contact Michele - at 352-708-0619 - Carl

2020-01-29T20:00:00.000-06:00 2020-01-29T09:59:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

038 F86 1296427578

7371831836 STONE,CARA (407) 375-1523

11341 ALAMEDA SANDRA Kaitlynn Gilbert David Alberigi

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

038 F82 3524647463

3524710000 MAYERS,MICHELE M (352) 708-0619

11739 CRESCENT PINES BLVD Carl Crutchfield David Alberigi

2020-01-29T09:03:18.000-06:00 M-RECON

038 F86 0296229468

4675734117 CERBERUS SFR HOLDINGS III LP (407) 242-3251

11404 AUTUMN WIND LOOP Amber Melendez David Alberigi

2020-01-29T08:27:50.000-06:00 M-RECON

Please reconnect, customer home. Thanks, Amber

2020-01-29T20:00:00.000-06:00 2020-01-29T09:44:00.000-06:00 Completed

Customer at home. Turned service on. Provide read 4764310. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Roberto has paid and someone is home if we can please reconnect. He can be reached at 786-380-8098. Thanks Jen

Tag signed. See attached. Turned service on. No leaks. Provide read 1259530. EHO.

038 F82 6533667202

5720557228 Flores,Roberto (786) 380-8098

11642 CRESCENT PINES BLVD Jennifer Akers Erick Ortega

2020-01-29T10:35:16.000-06:00 M-RECON

038 F79 5021006786

0953591114 RAMSEY,PHILIP (352) 242-7241

9518 LYNWOOD ST Jennifer Akers Erick Ortega

2020-01-29T10:07:13.000-06:00 M-RECON

Philip has paid and tag is on the door if we can please reconnect. He can be reached at 352-242-7241. Thanks Jen

2020-01-29T20:00:00.000-06:00 2020-01-29T10:25:00.000-06:00 Completed

038 F85 8169241288

7325580901 Tighe,Kimberly (850) 814-8821

10829 WYANDOTTE DR Hayes Tiara Erick Ortega

2020-01-29T09:32:45.000-06:00 M-RECON

Please reconnect service// cust will be present.. Kimberly contact # 850-814-8821- Tiara

2020-01-29T20:00:00.000-06:00 2020-01-29T10:33:00.000-06:00 Completed

Customer at home. Turned service on. Provide read 1570290. EHO.

2738947098 MORALES,WILDA (352) 978-6145

10017 STOCKBRIDGE ST Jennifer Akers Erick Ortega

2020-01-29T12:35:16.000-06:00 M-RECON

Wild paid and tag is on the door if we can please reconnect. She can be reached at 352-978-6145. Thanks Jen

2020-01-29T20:00:00.000-06:00 2020-01-29T13:44:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1455030. EHO.

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

038 F81 4358974282



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F79 5851356197

5064303226 SPERRY,BARBARA (305) 608-8468

9547 LYNWOOD ST Jerry Lazarre Danny Green

2020-01-29T10:41:11.000-06:00 M-SIO No Water

Customer called to report no water. Please investigate water in on for customer. Contact is Barbara at 305-608-8468 - Jerry

3167510000 TAYLOR,MICHELLE (352) 348-1903

12406 LAKE VALLEY DR Tina Richardson Erick Ortega

2020-01-28T09:02:27.000-06:00 M-REREAD

please re-read meter & confirm leak have been repaired, Michelle can be reached at 352-348-1903...tina

2020-01-29T20:00:00.000-06:00 2020-01-29T09:44:00.000-06:00 Completed

No leaks detected at the meter. Provide read 2224780. EHO.

11300 VIA MARI CAE CT Zakia Bouldin Garrett Wooding

2020-01-29T14:55:45.000-06:00 M-RECON

Please reconnect svc. Pick up sign tag . Thanks

2020-01-29T20:00:00.000-06:00 2020-01-29T15:03:00.000-06:00 Completed

Read 2004120 Turn on customer home no leaks present gw

038 F70 3166094473

2020-01-29T15:00:04.000-06:00 M-RECON

Pick up Tag and reconnect service, William Toth, ph#352-801-3554 - thanks, Kelly

2020-01-29T20:00:00.000-06:00 2020-01-29T15:16:00.000-06:00 Completed

Read 3861960 Turn on customer home no leaks present gw

038 F86 4055310992

5911270362 HEATOR,ALYSSA (407) 717-6183

2020-01-29T20:00:00.000-06:00 2020-01-29T10:54:00.000-06:00 Completed

Customer at home. Turned service on. Provide read 3268120. EHO.

038 F87 6963187624

6962000000 TOTH,WILLIAM

10250 DOVEHILL LN Kelly Hagan Garrett Wooding



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11642 CRESCENT PINES BLVD Batch System Art Austin

2020-01-28T19:28:28.000-06:00 M-CUT

2020-01-28T19:28:28.000-06:00 M-CUT

Severance:

2020-01-29T19:00:00.000-06:00 2020-01-29T08:16:00.000-06:00 Completed

Provide current meter read, 1673680. Locked service off and tagged door.

038 F82 6537230636

5720557228 Flores,Roberto (786) 380-8098

Severance:

2020-01-29T19:00:00.000-06:00 2020-01-29T08:33:00.000-06:00 Completed

Provide current meter read, 3861950. Locked service off and tagged door.

038 F82 3524305326

3524710000 MAYERS,MICHELE M (352) 708-0619

11739 CRESCENT PINES BLVD Batch System Art Austin

Provide current meter read, 159360. Severed service and tagged door.

038 F87 6964535286

6962000000 TOTH,WILLIAM

10250 DOVEHILL LN Batch System Art Austin

2020-01-28T19:28:28.000-06:00 M-CUT

038 F82 2856991821

2853710000 JONES,GREG (352) 989-4450

11545 CRESCENT PINES BLVD Batch System Art Austin

2020-01-28T19:28:28.000-06:00 M-CUT

Severance:

2020-01-29T19:00:00.000-06:00 2020-01-29T07:53:00.000-06:00 Completed

2020-01-29T20:00:00.000-06:00 2020-01-29T10:53:00.000-06:00 Completed

Customer was turned off due to non payment. I turned off because it was still in the work orders to turn off. Customer is back on now dg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter turn off lock tag door dg

038 F79 5028968977

0953591114 RAMSEY,PHILIP (352) 242-7241

9518 LYNWOOD ST Batch System Danny Green

2020-01-28T19:28:28.000-06:00 M-CUT

038 F81 0525850117

0900085582 KREISHER,DEDRA (407) 766-7367

10007 LENOX ST Batch System Danny Green

2020-01-28T19:28:28.000-06:00 M-CUT

Severance:

2020-01-29T19:00:00.000-06:00 2020-01-29T09:30:00.000-06:00 Completed

038 F81 4350134320

2738947098 MORALES,WILDA (352) 978-6145

10017 STOCKBRIDGE ST Batch System Danny Green

2020-01-28T19:28:28.000-06:00 M-CUT

Severance:

2020-01-29T19:00:00.000-06:00 2020-01-29T09:25:00.000-06:00 Completed

Read meter turn off lock tag door dg

3397319698 SOLIS,STEVE (407) 452-8609

11623 CRESCENT PINES BLVD Batch System Art Austin

2020-01-28T19:28:28.000-06:00 M-CUT

Severance:

2020-01-29T19:00:00.000-06:00 2020-01-29T08:02:00.000-06:00 Completed

Provide current meter read, 2297400. Severed service and tagged door. Note: lock tab broken on curb valve.

Severance:

2020-01-29T19:00:00.000-06:00 2020-01-29T08:09:00.000-06:00 Completed

Provide current meter read, 3268120. Locked service off and tagged door.

038 F82 4361626870



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F86 4051410676

5911270362 HEATOR,ALYSSA (407) 717-6183

11300 VIA MARI CAE CT Batch System David Alberigi

6121208283 MILLARD,SILVANA (407) 702-9120

10544 VIA DE ROBINA CT Batch System David Alberigi

2020-01-28T19:28:28.000-06:00 M-CUT

Severance:

2020-01-29T19:00:00.000-06:00 2020-01-29T09:05:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

11325 VIA MARI CAE CT Batch System David Alberigi

2020-01-28T19:28:28.000-06:00 M-CUT

Severance:

2020-01-29T19:00:00.000-06:00 2020-01-29T09:24:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

038 F86 3385859911

2020-01-28T19:28:28.000-06:00 M-CUT

Severance:

2020-01-29T19:00:00.000-06:00 2020-01-29T08:57:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

038 F86 3645372428

2107474936 STOPA,RON S (321) 662-4554

Severance:

2020-01-29T19:00:00.000-06:00 2020-01-29T09:13:00.000-06:00 Completed

Read meter turn off lock tag door dg

038 F86 1290200778

7371831836 STONE,CARA (407) 375-1523

11341 ALAMEDA SANDRA Batch System David Alberigi



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:10829 WYANDOTTE DR Batch System Erick Ortega

2020-01-28T19:28:28.000-06:00 M-CUT

Severance:

2020-01-29T19:00:00.000-06:00 2020-01-29T08:37:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 410420. EHO.

038 F85 8169270090

7325580901 Tighe,Kimberly (850) 814-8821

Severance:

2020-01-29T19:00:00.000-06:00 2020-01-29T08:43:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 503370. EHO.

038 F83 2104073854

6693410956 Khovitch,Boris (908) 268-5979

11855 CLAIR PL Batch System Erick Ortega

Turned service off. No leaks. Locked. Provide read 319380. EHO.

038 F83 1847887978

4943015308 Sanchez,Laura (954) 330-7162

11505 CLAIR PL Batch System Erick Ortega

2020-01-28T19:28:28.000-06:00 M-CUT

038 F83 2475204128

9981765543 Colley,Cindy (407) 579-2402

12540 CR 561 #24 Batch System Erick Ortega

2020-01-28T19:28:28.000-06:00 M-CUT

Severance:

2020-01-29T19:00:00.000-06:00 2020-01-29T08:52:00.000-06:00 Completed

2020-01-28T19:28:28.000-06:00 M-CUT

Severance:

2020-01-29T19:00:00.000-06:00 2020-01-29T09:16:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned service off for new. No leaks. Locked. Provide read 2668290. EHO.

038 F82 1539529764

4302526382 MINASSIAN,RAFFI (352) 360-9958

038 F86 5593934493

4161934241 LEWIS,DAVID (650) 296-1940

10606 BELO HORIZONTE AVE Amber Melendez Erick Ortega

2020-01-27T07:09:25.000-06:00 M-OFF

Please take final read lock and leave tag for new. Jeffrey 352-243-4260 thanks, Amber

2020-01-29T18:00:00.000-06:00 2020-01-29T10:12:00.000-06:00 Completed

038 F78 3867567516

7784631618 BAKSH,NAILAH (352) 617-9288

14423 Hidden Ct Jacqueline Chandler Erick Ortega

2020-01-28T13:45:28.000-06:00 INSTLMTR

5/8 Lot 50

2020-01-29T18:00:00.000-06:00 2020-01-29T12:46:00.000-06:00 Completed

New install 19476376. Hose bib. See attached. No leaks. EHO.

7905325619 ULLA,NASIR (352) 551-7454

14410 Hidden Ct Jacqueline Chandler Erick Ortega

2020-01-28T13:42:17.000-06:00 INSTLMTR

5/8 Lot 37

2020-01-29T18:00:00.000-06:00 2020-01-29T13:25:00.000-06:00 Completed

New install 19476379. Hose bib. See attached. No leaks. EHO.

2020-01-28T19:28:28.000-06:00 M-CUT

Severance:

2020-01-29T19:00:00.000-06:00 2020-01-29T08:25:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1570290. EHO.

038 F78 7143193418



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F86 5980970560

8727218002 GRAHAM,JASON (407) 761-5013

8727218002 GRAHAM,JASON (407) 761-5013

10621 ALAMEDA ALMA RD Lucity User David Alberigi

2020-01-28T11:50:11.000-06:00 M-EXCHNG

Meter failed the performance test. Please replace the meter.

2020-01-28T11:46:00.000-06:00 2020-01-28T11:59:00.000-06:00 Completed

Replace meter 18167716 with new meter 19218960.

10312 MADISON PARK CT Hayes Tiara Erick Ortega

2020-01-27T11:48:25.000-06:00 M-READ

Please take start read and leave on meter.. Collin contact # 352-348-6766- Tiara

2020-01-28T18:00:00.000-06:00 2020-01-28T08:25:00.000-06:00 Completed

Leave service on. No leaks. Provide read 261420. EHO.

038 F86 5982869827

2020-01-27T19:28:16.000-06:00 M-CUT

Severance:

2020-01-28T19:00:00.000-06:00 2020-01-28T07:23:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1528240. EHO.

038 F87 1409803723

2771638290 ELDER,COLLIN (352) 348-6766

Please take final read and leave on for new. Raffi 352-360-9958 thanks,Amber

2020-01-29T18:00:00.000-06:00 2020-01-29T10:00:00.000-06:00 Completed

Leave service on. No leaks. Provide read 93820. EHO.

038 F86 0293929494

4675734117 CERBERUS SFR HOLDINGS III LP (407) 242-3251

11404 AUTUMN WIND LOOP Batch System Erick Ortega

11516 Osprey Pointe Blvd Amber Melendez Erick Ortega

2020-01-27T08:21:50.000-06:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-01-23T11:53:18.000-06:00 M-OFF

Please take final read and lock meter hang tag for new to apply Marcos 352-815-0144 thank you Kaitlynn

2020-01-27T18:00:00.000-06:00 2020-01-27T14:19:00.000-06:00 Completed

Turned service off. No leaks. Provide read 521960. EHO.

038 F75 1823607115

Lot 37 5/8

2020-01-27T18:00:00.000-06:00 2020-01-27T00:00:00.000-06:00 Completed

There is a discrepancy in address. Lot 37 on Harmony Ridge is the correct street name and the numeric indicator is correct at 10268. Technician will contact Jacquee in office 

and advise. Em Aa Install new 5/8 Badger Meter #19219027 and ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. Em Aa Emailed 

038 F87 0575470221

7787740820 AVILES,MARCOS (939) 235-8324

10328 MASON LOOP Kaitlynn Gilbert Erick Ortega

New install 19476470. See attached. Hose bib. No leaks. EHO.

038 F88 3182156741

9417562106 GUYETTE,STEPHANIE (407) 414-8639

10268 Harmony Ridge Way Jacqueline Chandler

2019-12-05T06:52:29.000-06:00 INSTLMTR

038 F88 9952039206

9955957537 Turner,William (651) 263-0159

10144 Florence Ridge Dr Jacqueline Chandler Erick Ortega

2020-01-23T09:39:19.000-06:00 INSTLMTR

5/8 lot 13

2020-01-27T18:00:00.000-06:00 2020-01-27T09:50:00.000-06:00 Completed

10621 ALAMEDA ALMA RD Kelly Hagan David Alberigi

2020-01-22T09:37:10.000-06:00 TESTMTR

Please call customer, Jason Graham, Ph#407-761-5013, for Field test on Meter, unexplained High Bill from October- Kelly

2020-01-27T20:00:00.000-06:00 2020-01-28T11:42:00.000-06:00 Completed

Test scheduled for Tuesday 1/28 @ 10:00a.m.. Meter failed the minimum flow rate test with a 81%, the median flow rate test with a 92% and the maximum flow rate test with a 

92%. The total % accuracy is 88%. Replace meter.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter exchange and installed new meter . JK

038 F78 7803044195

038 F79 2959164183

9319943434 MARQUIS,NOEL (818) 207-1366

9834 ROYAL VISTA AVE Isabel Ceballos James Kilgore JR

2020-01-23T09:28:36.000-06:00 M-EXCHNG

Meter has stopped working, please replace. Noel Marquis 818-207-1366

2020-01-24T20:00:00.000-06:00 2020-01-24T10:54:00.000-06:00 Completed

038 F78 2001464822

6913026852 BRIGANTTI,GIOVANNI (407) 748-4820

10139 Grande Loop Tina Richardson Danny Green

2020-01-23T14:28:26.000-06:00 HIBILL

please re-read meter & check for leak, miss state usage is high for 2 weeks of usage, please tag door with findings, if needed Giovanni can be reached at 407-748-4820..tina

2020-01-24T20:00:00.000-06:00 2020-01-24T06:56:00.000-06:00 Completed

140260 read. Read meter no leaks present knocked on door rang door bell no answer. Tag door to let them know found no leaks at meter check irrigation times and days. Water 

is being used some where. Dg

8967324737 Cornelius,Samantha (813) 486-8537

11633 AUDUBOND LN Kelly Hagan Danny Green

2020-01-23T08:42:00.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Samantha Cornelius, can be contacted at 813-486-8537 , thanks Kelly

2020-01-24T20:00:00.000-06:00 2020-01-24T09:52:00.000-06:00 Completed

240590 read Looks like meter was read incorrectly. Customer isn't home. I read meter see no leaks at meter nothing registering. Dg

13054 COLDWATER LP Tina Richardson Erick Ortega

2020-01-27T09:27:05.000-06:00 M-SIO High or Low Pressure in the Water

Freddy emailed that he have sporadic low water pressure, even if he have just 1 faucet on, he can be reached at 352-321-5133...tina

2020-01-27T18:00:00.000-06:00 2020-01-27T10:35:00.000-06:00 Completed

Water pressure check and customer have 65 psi. See attached. (Good pressure) No one at home. I call customer by phone and ask, when was the last time he call for service 

for the water softener, and he said he dont even know when. I explain to the customer that probably the reason why he have low pressure sometimes is because the water 

038 F82 0687648847

1828310000 SUAREZ,FREDDY L (352) 321-5133



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6621051906 Darby,Kelly (321) 698-0019

10542 MIRA LAGO LN Shanika Wright Erick Ortega

2020-01-23T15:17:46.000-06:00 M-ON

Please turn on for Bardell Real Estate 863-424-2309. Waiver on File. SWAcctAlert:

2020-01-24T18:00:00.000-06:00 2020-01-24T08:08:00.000-06:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 42390. EHO.

12150 LAKESHORE DR Kaitlynn Gilbert Erick Ortega

2020-01-23T09:36:21.000-06:00 M-OFF

Please take final fead and lock meter hang tag for new to apply. Christy 352-223-0817 thank you Kaitlynn

2020-01-24T18:00:00.000-06:00 2020-01-24T10:26:00.000-06:00 Completed

Turned service off for new. No leaks. Locked. Provide read 977190. EHO.

038 F83 5977849667

2020-01-23T09:37:28.000-06:00 INSTLMTR

5/8 meter lot 6

2020-01-24T18:00:00.000-06:00 2020-01-24T09:06:00.000-06:00 Completed

New install 19476439 with hose bib. See attached. No leaks. EHO.

038 F77 8756753755

8757210000 CLARK,CHRISTY (352) 223-0817

5/8 meter lot 34

2020-01-24T18:00:00.000-06:00 2020-01-24T13:09:00.000-06:00 Completed

New install 19476467 with hose bib. See attached. No leaks. EHO.

038 F88 8218404518

6895719603 Allen,Richard (407) 421-8632

10204 Melody Ridge Ct Jacqueline Chandler Erick Ortega

6714775191 DUARTE,JENNIFER (321) 512-4981

14396 Hidden Ct Jacqueline Chandler Erick Ortega

2020-01-22T12:31:29.000-06:00 INSTLMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-23T07:18:52.000-06:00 M-ON

Please turn on for new customer. Customer is present. If needed call David at 231-852-0072. Chuck Schwades approved same-day for this customer via phone call w/Kaam. 

Thank you so much! -Kaam

2020-01-23T20:00:00.000-06:00 2020-01-23T08:52:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1487110. EHO.

Take final read for Anthony # 407-489-8680, lock meter and tag door for new customer to apply, Thank you, Sandra

2020-01-23T20:00:00.000-06:00 2020-01-23T07:07:00.000-06:00 Completed

Turned service off for new. No leaks. Provide read 1616630. EHO.

038 F86 1623325735

6192153679 Kott,David (231) 852-0072

10640 BELO HORIZONTE AVE Jerry Lazarre Erick Ortega

Leave service on. No leaks. Provide read 1704560. EHO.

038 F87 4669845526

0933803935 NOYCE,MATTHEW (715) 638-0238

11607 PINELOCH LOOP Sandra Soto Erick Ortega

2020-01-22T13:41:26.000-06:00 M-OFF

038 F82 6269981596

6195740857 Peart,Ernest (732) 861-7914

11334 SUSAN'S POINTE DR Patricia Askia Erick Ortega

2020-01-21T10:49:48.000-06:00 M-READ

Take final read and leave on for Ernest,(732) 861-7914, 11334 SUSAN'S POINTE DR, CLERMONT, FL, 34711, Patricia

2020-01-24T18:00:00.000-06:00 2020-01-24T08:21:00.000-06:00 Completed

038 F87 4666166384

0933803935 NOYCE,MATTHEW (715) 638-0238

11607 PINELOCH LOOP Sabrena Cooper Erick Ortega

2020-01-23T14:56:47.000-06:00 M-ON

Please turn on service. Tag on Door. If needed Matthew can be reached at 715 580 0169 SNCAcctAlert:

2020-01-24T18:00:00.000-06:00 2020-01-24T07:55:00.000-06:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 1616630. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read of 5358,080, lock service off, and tag door for customer per instructions. No continuous leaks present at meter. Em

038 F76 0131085381

0138710000 BRYSON,CANDICE (407) 948-4493

13532 VIA ROMA CIR Batch System Elizabeth Marshowsky

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T07:44:00.000-06:00 Completed

038 F75 0071448870

0392505340 RODRIQUEZ,BARBARA (407) 758-2819

12903 OWASSO LN Zakia Bouldin James Kilgore JR

2020-01-23T09:15:11.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

2020-01-23T20:00:00.000-06:00 2020-01-23T09:43:00.000-06:00 Completed

Picked up tag... unlocked and turned on no leaks present

2757510000 HATCHER,MICHELLE (352) 267-1878

12430 LAKE VALLEY DR Jennifer Akers James Kilgore JR

2020-01-23T08:42:36.000-06:00 M-RECON

Michelle has paid and is home if we can please reconnect. She can be reached at 352-267-1878. Thanks Jen

2020-01-23T20:00:00.000-06:00 2020-01-23T09:01:00.000-06:00 Completed

Turned on no leaks present

13532 VIA ROMA CIR Lorie Mayeski Erick Ortega

2020-01-23T08:13:43.000-06:00 M-RECON

Signed Tag On Door. Please Reconnect Service. Customer home. Candice Bryson, phone number 407-948-4493.

2020-01-23T20:00:00.000-06:00 2020-01-23T08:40:00.000-06:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 5358080. EHO.

038 F70 2754364093

038 F76 0130902831

0138710000 BRYSON,CANDICE (407) 948-4493



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7456529248 PEREZ,GLADYS (732) 406-5864

11217 OAKSHORE LN Ewan Dehnert Erick Ortega

2020-01-21T12:11:52.000-06:00 M-ON

Please turn on and take start read for new customer. CUSTOMER PRESENT. Gladys 732-406-5864. Thank you! Ewan

2020-01-22T20:00:00.000-06:00 2020-01-22T09:10:00.000-06:00 Completed

12816 FISH LN Alisha Greer James Kilgore JR

2020-01-23T11:28:19.000-06:00 M-RECON

Please reconnect services..Customer will be present..Kevin (407) 272 0391..Thank you..Alisha CR

2020-01-23T18:00:00.000-06:00 2020-01-23T12:05:00.000-06:00 Completed

Turned on no leaks present

038 F85 1462887659

2020-01-22T15:36:33.000-06:00 M-OFF

Take final read and lock meter. Tag door for new. Justin Seeley 407-492-3023...Roslyn

2020-01-23T18:00:00.000-06:00 2020-01-23T06:54:00.000-06:00 Completed

Turned service off for new. No leaks. Provide read 1487110. EHO.

038 F75 5988723083

1015786132 CERBERUS SFR HOLDINGS III, LP (972) 871-5242

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T07:58:00.000-06:00 Completed

Provide read of 2294,180, lock service off, and tag door for customer per instructions. No continuous leaks present at meter. Em

038 F86 1629655109

6192153679 Kott,David (231) 852-0072

10640 BELO HORIZONTE AVE Roslyn Lide-Miller Erick Ortega

038 F75 0071001599

0392505340 RODRIQUEZ,BARBARA (407) 758-2819

12903 OWASSO LN Batch System Elizabeth Marshowsky

2020-01-22T19:26:25.000-06:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-01-21T15:45:10.000-06:00 M-ON

please turn on for new. waiver on file. Melanie 332-530-7556AcctAlert:

2020-01-22T18:00:00.000-06:00 2020-01-22T09:33:00.000-06:00 Completed

Severance:

2020-01-22T19:00:00.000-06:00 2020-01-22T08:31:00.000-06:00 Completed

Turned service off. No leaks. Provide read 3000830. EHO.

038 F79 7009818875

4490547542 Gone,Melanie (832) 530-7556

11216 SCENIC VISTA DR Dominique Greenfield Erick Ortega

Turned service off. No leaks. Provide read 2842600. EHO.

038 F75 6785333017

5398619665 DEETER,AMANDA (352) 708-0901

10936 LEMAY DR Batch System Erick Ortega

2020-01-21T19:27:12.000-06:00 M-CUT

038 F75 5982925616

1015786132 CERBERUS SFR HOLDINGS III, LP (972) 871-5242

12816 FISH LN Batch System Erick Ortega

2020-01-21T19:27:12.000-06:00 M-CUT

Severance:

2020-01-22T19:00:00.000-06:00 2020-01-22T08:09:00.000-06:00 Completed

038 F75 6785776747

5398619665 DEETER,AMANDA (352) 708-0901

10936 LEMAY DR Reginald Jerome Erick Ortega

2020-01-22T10:53:27.000-06:00 M-RECON

Reconnect the customers service today.The cusrtomer will be available today.Mr. Deeter at 352-708-0901.Thankls,REggie

2020-01-22T20:00:00.000-06:00 2020-01-22T12:48:00.000-06:00 Completed

Found service on all ready. No leaks. Provide read 3000830. EHO.

Customer present. Turned service on. No leaks. Provide read 5611710. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F79 2993360012

2771540102 DAVIS,ELAINE (503) 750-8874

9708 ROYAL VISTA AVE Jennifer Akers Erick Ortega

2020-01-16T13:53:13.000-06:00 M-READ

Please take a reading and leave on for new. Elaine can be reached at 503-750-8874. Thanks Jen

038 F85 1462643174

7456529248 PEREZ,GLADYS (732) 406-5864

11217 OAKSHORE LN Patricia Askia Erick Ortega

2020-01-16T14:26:04.000-06:00 M-OFF

Take final read and tag door for new customer,(321) 229-7725, 8237251519 Patricia

2020-01-17T18:00:00.000-06:00 2020-01-17T13:58:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 5611710. EHO.

2001987176 Fitch,Michelle (773) 318-1564

11554 AUTUMN WIND LOOP Shanika Wright Erick Ortega

2020-01-15T11:27:23.000-06:00 M-READ

Please take final read and leave on for new customer Omar Daugherty 407-821-1816. SW

2020-01-21T18:00:00.000-06:00 2020-01-21T08:15:00.000-06:00 Completed

Leave service on. No leaks. Provide read 321110. EHO.

10936 LEMAY DR Reginald Jerome Erick Ortega

2020-01-22T10:59:03.000-06:00 HIBILL

Re read meter and check for lleaks.Only 2 people live in the home.Thanks,Reggie

2020-01-22T10:59:00.000-06:00 2020-01-22T12:48:00.000-06:00 Completed

No leaks detected at the meter this time. Customer need to check irrigation settings or for leaks when is running. Tag on door with some information. Provide read 3000850. See 

attached to confirm read and meter number. EHO.

038 F86 3837279626

Waiver on file. Turned service on. No leaks. Provide read 1593020. EHO.

038 F75 6781915791

5398619665 DEETER,AMANDA (352) 708-0901



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0641024045 MAY,JAMES W

11355 ALAMEDA SANDRA Dominique Greenfield Erick Ortega

2020-01-14T12:18:52.000-06:00 M-REREAD

James would like meter re-read to make sure no leaks

10129 Florence Ridge Dr Shanika Wright Shawn Ebert

2020-01-10T09:23:04.000-06:00 IRRAUD

Customer inquiring about a irrigation audit that they were previously advised of regarding a high bill. Jason/Eleanor Skym 661-233-2631. SW

2020-01-15T20:00:00.000-06:00 2020-01-15T19:44:00.000-06:00 Completed

IRRIGATION AUDIT SCHEDULED FOR 1/14/2020 AT 1:30PM WITH SHAWN EBERT. KAS Comments: Performed customer requested irrigation system audit , checked 

irrigation system and found it set with multiple start times , run times were cleared , days were incorrect ( interval program ) , Mr. cleared run times and reset the timer so I was 

038 F86 3490108924

2020-01-17T14:55:16.000-06:00 M-RECON

Turn on meter. Customer will be present. If needed, customer contact GLADYS 732-406-5864 - CARL

2020-01-17T18:00:00.000-06:00 2020-01-17T15:54:00.000-06:00 Completed

Customer not present at 4:48. Provide read of 5611,720. Customer not present. Technician unlocked service and left off. Tag door for customer to call during business hours for 

technician to return. Em

038 F88 0569038737

6855850431 SKYM,ELEANOR (661) 513-8455

Take final read and leave on for Cris/Owner (321) 278-9495, 6408773426, 10155 Grande Loop, Clermont, FL, 34711, Patricia

2020-01-17T18:00:00.000-06:00 2020-01-17T08:39:00.000-06:00 Completed

Leave service on. No leaks. Provide read 422460. EHO.

038 F85 1467612482

7456529248 PEREZ,GLADYS (732) 406-5864

11217 OAKSHORE LN Carl Crutchfield Elizabeth Marshowsky

Leave service on. No leaks. Provide read 1471500. EHO.

038 F78 9990921387

4569737263 Fernandes,Roderio (321) 278-9495

10155 Grande Loop Patricia Askia Erick Ortega

2020-01-16T11:17:03.000-06:00 M-READ

2020-01-17T18:00:00.000-06:00 2020-01-17T10:36:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-01-14T13:06:40.000-06:00 M-OFF

2020-01-15T19:00:00.000-06:00 2020-01-15T14:19:00.000-06:00 Completed

MR ID: 304109193144, MR REMARK: BB Replaced double meter box

038 F83 2484002451

4884205447 Buzzelli-Tomlin,Rhonda (352) 321-2900

12540 CR 561 #25 Kelly Hagan Erick Ortega

MR ID: 475122738299, MR REMARK: MS...Meter was exchanged. New meter 19476436. See attached. No leaks. Line flushed. Read provide. EHO.

038 F85 3046593092

3040210000 CLARKE,PHILLIP (407) 222-1024

10818 VINEYARD CT Batch System Erick Ortega

2020-01-14T19:00:59.000-06:00 MTRBBOX

038 F84 0531416277

5424553726 Shulman,Terri (321) 436-9885

10902 VERSAILLES BLVD Batch System Erick Ortega

2020-01-14T19:00:59.000-06:00 M-EXCHNG

2020-01-15T19:00:00.000-06:00 2020-01-15T10:44:00.000-06:00 Completed

038 F84 2514529156

2510700000 HEBEBRAND,LARRY (352) 243-0095

10853 VERSAILLES BLVD Batch System Erick Ortega

2020-01-14T19:00:59.000-06:00 M-EXCHNG

2020-01-15T19:00:00.000-06:00 2020-01-15T10:06:00.000-06:00 Completed

MR ID: 251213680410, MR REMARK: MS...Meter was exchanged. New meter 19476435. See attached. No leaks. Line flushed. Read provide. EHO.

2020-01-15T20:00:00.000-06:00 2020-01-15T08:20:00.000-06:00 Completed

No one home at this moment, no phone number provide by the customer. Meter shows a leak on customer side. Leak rate is around 1 gallon every 8 to 10 minutes, is 144 

gallons per day. Tag on door with some information. See attached. Provide read 2830260. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F75 4270595006

3646295636 TOBON,DIEGO (954) 687-8763

12845 OWASSO LN Shelia Meacham Erick Ortega

2020-01-13T15:47:29.000-06:00 M-REREAD

038 F75 5355043661

9563499805 KILLINGWORTH,PAUL (425) 765-0018

12836 CLOVERDALE LN Shelia Meacham Erick Ortega

2020-01-13T15:48:34.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T09:24:00.000-06:00 Completed

No leaks. Provide read 3012120. EHO.

5026529833 Gonzalez,Alisha & Isaac (813) 731-8547

13817 VIA ROMA CIR Shelia Meacham Erick Ortega

2020-01-13T15:46:23.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T10:27:00.000-06:00 Completed

Customer present. Meter shows a leak on customer side. Rate of leak is around 1 gallon per every 5 to 6 minutes. Customer told me that he irrigated for a couple of weeks 

every day for 10 minutes. I tell The customer to check his bathrooms first to see if he found something there and he said ok if not, Customer is going to to call first the irrigation 

10134 Grande Loop Jennifer Akers Erick Ortega

2020-01-13T10:52:42.000-06:00 M-READ

Please take a reading and leave on for new. Jemir can be reached at 787-525-5100. Thanks Jen

2020-01-14T18:00:00.000-06:00 2020-01-14T14:14:00.000-06:00 Completed

Leave service on. No leaks. Provide read 65960. EHO.

038 F76 0625863718

Take Final Read and Lock Meter, Tag door for new to apply, Rhonda Buzzelli-Tomlin , Ph# 352-321-2900, thanks- Kelly

2020-01-15T18:00:00.000-06:00 2020-01-15T08:52:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 57270. EHO.

038 F78 3397885444

5960237111 ADUAYO,JEMIR (787) 525-5100



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6819844271 Laugen,Dennis (352) 460-5661

14338 SANHATCHEE ST Shelia Meacham Erick Ortega

12829 FISH LN Shelia Meacham Erick Ortega

2020-01-13T15:50:51.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T09:42:00.000-06:00 Completed

No leaks detected at the meter this time. Provide read 2849130. See attached to confirm read. EHO.

038 F76 1524398836

2020-01-13T15:55:21.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T12:40:00.000-06:00 Completed

No leaks detected at the meter this time. Provide read 153500. See attached to confirm read and meter number. EHO.

038 F75 8979502527

7930479985 FREO FLORIDA LLC (844) 858-9919

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T09:12:00.000-06:00 Completed

No leaks. Provide read 2292260. See attached to confirm read. EHO.

038 F78 1039701901

8646869175 Taylor Morrison (407) 413-8709

14305 Hidden Ct Shelia Meacham Erick Ortega

No one home at this moment. Meter shows a leak on customer side. Rate of the leaks is around 1 gallon per minute. Is a 1,440 per day. Customer was advised by phone. 

Customer is going to call a plumber. Leave service on by customer request. Tag on door with more information. Provide read 3447240. EHO.

038 F75 0070463366

0392505340 RODRIQUEZ,BARBARA (407) 758-2819

12903 OWASSO LN Shelia Meacham Erick Ortega

2020-01-13T15:56:18.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T09:03:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-01-13T19:02:00.000-06:00 2020-01-13T09:49:00.000-06:00 Completed

MR ID: 034033546257, MR REMARK: GL...Customer at home. Meter was exchanged. New meter 19476487. No leaks. Line flushed. Read provide. EHO.

038 F76 3234360848

3237710000 GODZINSKI JR,DONALD C (352) 243-5018

13301 VIA ROMA CIR Batch System Erick Ortega

Read 616870 Customer did not fix leak. Advised them to have plumber fix it before turning back on. Gw

038 F74 0346918435

0343200000 WARREN,DAVID (352) 394-4200

10113 LAKE LOUISA RD Batch System Erick Ortega

2020-01-06T19:02:36.000-06:00 M-EXCHNG

038 F82 4777342613

4770110000 HERRERA,PABLO A (352) 241-0937

11929 GRACES WAY Dominique Greenfield Garrett Wooding

2020-01-13T08:23:08.000-06:00 M-ON

Sophia (daughter) would like water turned back on. Customer will be present. 352-989-2618

2020-01-13T20:00:00.000-06:00 2020-01-13T09:23:00.000-06:00 Completed

038 F76 7094263112

7097710000 MCVEA,MICHEAL J (219) 742-7085

13410 VIA ROMA CIR Shelia Meacham Erick Ortega

2020-01-13T15:54:23.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T10:02:00.000-06:00 Completed

No leaks detected at the meter this time. Provide read 6515020. See attached to confirm read. EHO.

2020-01-13T15:53:15.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T12:47:00.000-06:00 Completed

No leaks detected at the meter this time. Provide read 3425870. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F76 8932080029

2185918599 Gonzalez,Marilyn (917) 435-6153

038 F75 5477832312

8232772517 IH5 PROPERTY FL LP (435) 792-3308

12833 OWASSO LN Zakia Bouldin Erick Ortega

2020-01-10T12:07:08.000-06:00 M-READ

Please take final read and leave on. Sean can reached at 844-858-9920

2020-01-13T18:00:00.000-06:00 2020-01-13T07:31:00.000-06:00 Completed

Leave service on. No leaks. Provide read 354480. EHO.

7787740820 AVILES,MARCOS (939) 235-8324

10328 MASON LOOP Zakia Bouldin Erick Ortega

2019-12-31T08:03:38.000-06:00 M-READ

Please take final read and leave on. Ethan can be reached at 844-824-0003. Thanks

2020-01-13T18:00:00.000-06:00 2020-01-13T08:19:00.000-06:00 Completed

Leave service on. No leaks. Provide read 521960. EHO.

11216 SCENIC VISTA DR Ann Graham Erick Ortega

2019-12-30T10:18:54.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply ..Thank Ann cSR

2020-01-13T18:00:00.000-06:00 2020-01-13T14:12:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1593020. EHO.

038 F87 0573155305

2020-01-07T19:00:55.000-06:00 M-EXCHNG

2020-01-13T19:00:00.000-06:00 2020-01-13T12:49:00.000-06:00 Completed

MR ID: 323643209889, MR REMARK: GL...Meter was exchanged. New meter 19476465. See attached. No leaks. Line flushed. Read provide. EHO.

038 F79 7004618435

4490547542 Gone,Melanie (832) 530-7556



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9003280182 CECILIO, ISABEL MARIA (863) 258-9963

Entrance Loch Lane Batch System Garrett Wooding

2020-01-12T19:09:04.000-06:00 MTRBBOX

2020-01-12T19:09:00.000-06:00 2020-01-13T07:38:00.000-06:00 Completed

MR ID: 289315821528, MR REMARK: BB Replace broken meter box lid with new. See attached. Gw

038 F76 0424125630

2020-01-12T19:09:04.000-06:00 M-EXCHNG

2020-01-12T19:09:00.000-06:00 2020-01-13T09:29:00.000-06:00 Completed

MR ID: 302332166994, MR REMARK: GL Exchange meter with new badger meter 19476486 read 0 Old meter 15919277 read 4980050 No leaks present gw

038 F87 9347510402

9345300000 Pineloch HOA (407) 656-1081

Please get meter read and check to be sure meter is in off position. A lock should be installed on it as there is a well at this location and until an RPZ is installed and inspected, it 

should not be turned on. smd

2020-01-13T00:00:00.000-06:00 2020-01-13T09:26:00.000-06:00 Completed

Lock off meter. Tag door. Provide read. 0

038 F86 3022888986

3020010000 ELDREDGE,RAYMOND T (352) 227-9241

10716 BELO HORIZONTE AVE Batch System Garrett Wooding

Read 3548670 Leave on no leaks present gw

038 3539123727

1593246179 POPPY,ADAM (440) 897-6705

9923 JANETTE LN Susan Dipasquale David Alberigi

2020-01-10T13:42:15.000-06:00 M-REREAD

10018 CRENSHAW CIR Jennifer Akers Garrett Wooding

2020-01-10T15:23:53.000-06:00 M-READ

Please take a reading and leave on for new. Ron with Open Door can be reached at 844-680-2890. Thanks Jen

2020-01-13T18:00:00.000-06:00 2020-01-13T08:24:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

PLEASE TAKE START READ, joanne can be reached at 407-694-4130...tina

2020-01-10T18:00:00.000-06:00 2020-01-10T08:19:00.000-06:00 Completed

Leave service on. No leaks. Provide read 505500. EHO.

038 F80 3924156962

MR ID: 429509287885, MR REMARK: GL...Customer present. Meter was exchanged. New meter 19476374. See attached. No leaks. Read provide. EHO.

038 F74 1581534622

7369238820 BALL,JOANNE ELIZABETH (407) 694-4130

10145 LAKE LOUISA RD Tina Richardson Erick Ortega

2020-01-07T15:45:52.000-06:00 M-READ

038 F77 4295523331

8712145474 GAY,LAURA (321) 795-7722

12128 LAKESHORE DR Batch System Erick Ortega

2020-01-09T19:00:55.000-06:00 M-EXCHNG

2020-01-10T19:00:00.000-06:00 2020-01-10T09:24:00.000-06:00 Completed

038 F82 4774279292

4770110000 HERRERA,PABLO A (352) 241-0937

11929 GRACES WAY Carl Crutchfield Garrett Wooding

2020-01-10T14:00:54.000-06:00 M-SIO Water Service Line Break

Received call the water meter is leaking and water flowing out of the box -right next to the house - Can we please investigate - Customer contact Frank - 407-810-7191 - CArl

2020-01-10T20:00:00.000-06:00 2020-01-10T14:17:00.000-06:00 Completed

Read 616870 Leak on customer side at male adapter no one home called no answer and left tag on door to have them call plumber. A gallon a minute leak. Dg gw

14342 SANHATCHEE ST Patricia Askia Erick Ortega

2020-01-10T09:46:08.000-06:00 M-RECON

Please reconnect for Remese, 352-272-7699, 9012885678, 14342 SANHATCHEE ST, CLERMONT, FL, 34711, Patricia

2020-01-10T20:00:00.000-06:00 2020-01-10T10:35:00.000-06:00 Completed

Customer at home. Turned service on. Provide read 35750. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F76 3446826836

038 F74 6365726005

6363200000 MCHARG,ROBERT J (352) 255-7263

10336 LAKE LOUISA RD Lorie Mayeski Elizabeth Marshowsky

2020-01-08T13:08:56.000-06:00 M-SIO Water Miscellaneous Complaint

Call from Robert Mcharg. Aware that Meter Failed Test. He stated did not understand full test. Wanted to know how this would affect his bill/balance due and adjustment (as it 

appears Median Flow Rate Failed overregistered). Please contact him at 352-255-7263. Lorie

2020-01-09T20:00:00.000-06:00 2020-01-09T06:25:00.000-06:00 Completed

Customer at this time has spoke to Kathy in which an adjustment has been calculated on account. The meter is in Area Supervisor possession and the process for a bench test 

will begin. Em

4217644790 Sanchez,Kisha (107) 907-5791

9323 IVYWOOD ST Carl Crutchfield Erick Ortega

2020-01-08T13:50:37.000-06:00 HIBILL

Customer advised don't have leaks, in toilets or faucets - Can we please Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Kisha 407-907-

5791 - carlKisha at 407-907-5791 - Carl

2020-01-09T20:00:00.000-06:00 2020-01-09T10:13:00.000-06:00 Completed

Customer at home. No leaks detected at the meter this time. Customer said that the irrigation was set same way was set 5 years ago by the irrigation company. I explain the 

customer and let her know that she need to check Irrigation settings and for leaks when irrigation is running. Customer can call for irrigation audit too. Provide read 1481280. 

9800 CRENSHAW CIR Kathy Sillitoe Shawn Ebert

2019-12-30T10:08:22.000-06:00 IRRAUD

Per email from CS customer requests a irrigation audit (see Log) 12/30/2019 @ 11:11 left VM to call 407-403-5506 to schedule IA. KAS

2020-01-10T00:00:00.000-06:00 2020-01-10T13:08:00.000-06:00 Completed

12/31/2019 @ 10:18 am Mr. Shaw is in the hospital, left wife VM to call 407-403-5506 to schedule. SCHEDULED IA FOR 1/10/2019 at 10:30am Comments: Performed 

customer requested irrigation system audit , checked irrigation system timer and found it was set on incorrect days , ran system and found multiple heads leaking , went over 

038 F79 5912091773

2020-01-10T12:25:24.000-06:00 M-SIO General Investigation

Meter reader call for leak on meter box. Chuck call me to check...

2020-01-10T12:30:00.000-06:00 2020-01-10T12:28:00.000-06:00 Completed

New gasket on both side. No leaks. See attached. Provide read 1523210. EHO.

038 F76 2443826080

2449000000 SHAW,JAMES M (352) 217-3239

6886007101 Oaks,Kerry (407) 558-4539

10735 ARIA CT Lucity User Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

10264 Harmony Ridge Way Aja McReynolds Erick Ortega

2020-01-07T10:32:26.000-06:00 M-READ

Please take start read for Jenna (941) 391-7450 thanks

2020-01-09T18:00:00.000-06:00 2020-01-09T13:15:00.000-06:00 Completed

Leave service on. No leaks. Provide read 249900. EHO.

2020-01-08T13:21:46.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, George Hammerbeck , Ph#320-412-6535 thanks, Kelly

2020-01-09T18:00:00.000-06:00 2020-01-09T13:33:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 401660. EHO.

038 F88 6680484440

7165273783 PARRISH,JENNA (941) 391-7450

2020-01-09T19:00:00.000-06:00 2020-01-09T12:58:00.000-06:00 Completed

MR ID: 455382762646, MR REMARK: GL...Meter was exchanged. New meter 19476501. See attached. No leaks. Line flushed. Read provide. EHO.

038 F83 8182553916

1273586160 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #34 Kelly Hagan Erick Ortega

MR ID: 344248313821, MR REMARK: GL...Meter was exchanged. New meter 19476502. See attached. No leaks. Line flushed. Read provide. EHO.

038 F76 4556980161

4557710000 HECK,CAROL (352) 636-0630

13206 VIA ROMA CIR Batch System Erick Ortega

2020-01-07T19:00:55.000-06:00 M-EXCHNG

3440100000 ANDUJAR,MARGARITA (352) 243-3286

10005 CRENSHAW CIR Batch System Erick Ortega

2020-01-07T19:00:55.000-06:00 M-EXCHNG

2020-01-09T19:00:00.000-06:00 2020-01-09T12:17:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Robert is wanting the meter tested. We have been out on high bill and reread meter twice since bill and readings in line. He says irrigates from lake so that is not it and wants 

meter tested. He was in the UK during this billing period and I asked if neighbor could have used water since all readings in line and he says no and wants meter tested. He can 

2020-01-08T20:00:00.000-06:00 2020-01-08T11:51:00.000-06:00 Completed

Technician scheduled meter test for Thursday January 2 @ 10:00 am. Technician to call one hour before expected arrival. Em Reschedule for 1/8/20 for 10:00 Meter#19612376 

passed the minimum flow rate (.25 gpm) with a 101% accuracy, failed the median flow rate (2 gpm) with a 103% accuracy, passed the maximum flow rate with (15 gpm) with a 

Tag signed. See attached. Customer at home. Turned service on. No leaks. Provide read 1494060. EHO.

038 F74 6364178074

6363200000 MCHARG,ROBERT J (352) 255-7263

10336 LAKE LOUISA RD Jennifer Akers Elizabeth Marshowsky

2019-12-11T09:14:35.000-06:00 TESTMTR

038 F81 1693347988

0936291900 CHEESE,JULIUS (949) 531-9030

10235 LENOX ST Kaamilya Pereira Erick Ortega

2020-01-08T10:25:53.000-06:00 M-RECON

Pick up door tag and reconnect service. Customer is also present. Julius Cheese 949-531-9020. Thanks, Kaam

2020-01-08T20:00:00.000-06:00 2020-01-08T13:27:00.000-06:00 Completed

038 F75 2340529619

3471035119 2017-2 IH Borrower LP (844) 858-9920

13048 SUNWOOD CT Zakia Bouldin Erick Ortega

2020-01-08T07:13:25.000-06:00 M-RECON

Please pick up tag and reconnect svc. Natalie can be reached at 314-374-3084. Thanks

2020-01-08T20:00:00.000-06:00 2020-01-08T09:55:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1180540. EHO.

4686996063 MILLER,BRUCE (973) 615-2310

11410 CYPRESS DR Carl Crutchfield Erick Ortega

2020-01-07T12:29:17.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Bruce at 973-615-2310 - Carl

2020-01-09T18:00:00.000-06:00 2020-01-09T09:43:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1080880. EHO.

038 F82 4757955692



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

038 F86 7877762648

4922897762 Rodrigues,JULIANA (954) 297-0734

10210 SUMMER ELM AVE Carl Crutchfield Erick Ortega

2020-01-07T13:47:03.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Juliana at 954-297-0734 - carl

2020-01-08T18:00:00.000-06:00 2020-01-08T10:21:00.000-06:00 Completed

Leave service on. No leaks. Provide read 781450. EHO.

2528527536 Gordon,Marsha (407) 230-2899

14301 Hidden Ct Batch System Garrett Wooding

2020-01-08T19:00:59.000-06:00 MTRBBOX

2020-01-08T19:00:00.000-06:00 2020-01-09T09:52:00.000-06:00 Completed

MR ID: 462180028334, MR REMARK: Replace meter box lid. No leaks present gw

10235 LENOX ST Batch System Erick Ortega

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T07:36:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1494060. EHO.

038 F78 1295276143

2020-01-06T19:02:36.000-06:00 M-EXCHNG

2020-01-08T19:02:00.000-06:00 2020-01-09T12:01:00.000-06:00 Completed

MR ID: 017221496790, MR REMARK: MS Exchange stuck meter with new meter New 19476485 read 10 Old 17614317 read 200000 No leaks present gw

038 F81 1696757055

0936291900 CHEESE,JULIUS (949) 531-9030

038 F70 8284438791

8287510000 TRUSHKOWSKY,STUART N (352) 432-1305

12206 LAKE VALLEY DR Batch System Garrett Wooding



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11312 AVENIDA AUGUSTA BLVD Ewan Dehnert Erick Ortega

2020-01-07T11:14:45.000-06:00 M-RECON

Please reconnect. CUSTOMER HOME FOR CONNECT. Shena 407-230-7405. Thank you! Ewan

2020-01-07T20:00:00.000-06:00 2020-01-07T11:30:00.000-06:00 Completed

2020-01-07T14:51:01.000-06:00 M-RECON

Please reconnect service.. cust will be present.. Jason contact # 352-321-7310- Tiara

2020-01-07T20:00:00.000-06:00 2020-01-07T15:51:00.000-06:00 Completed

Read meter 4014060 Read meter turn on customer home small leak showing on meter customer is aware of dg

038 F86 8681575824

0137392969 PENNISI,SHENA (407) 230-7405

Reconnect service. Customer Present. Van Roberts 937-321-4354.

2020-01-07T20:00:00.000-06:00 2020-01-07T10:59:00.000-06:00 Completed

Read 249790 Read meter turn on customer home dg no leaks present

038 F87 0170530799

3140520204 PAUL,JASON P (352) 321-7310

11618 KIPLING CT Hayes Tiara Danny Green

Install new 5/8 Badger Meter #19476511 per instructions. Meter#19612376 can be found in LUSI Field Tech office.

038 F88 8763167027

8003553838 ROBERTS,VAN (937) 321-4354

10227 NORTHGLEN DR Kaamilya Pereira Danny Green

2020-01-06T15:56:00.000-06:00 M-RECON

038 F74 6367848457

6363200000 MCHARG,ROBERT J (352) 255-7263

10336 LAKE LOUISA RD Lucity User

2020-01-08T12:20:26.000-06:00 M-EXCHNG

Meter failed Custer requested meter test. Install 5/8 Badger Meter

2020-01-08T12:15:00.000-06:00 2020-01-08T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reconnect service for Shellie Skipper 352-988-9434. Customer present. SW

2020-01-07T20:00:00.000-06:00 2020-01-07T14:25:00.000-06:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 79970. EHO.

038 F88 4908525911

5286681826 Skipper,Shellie (352) 988-9434

12120 CYPRESS LN Shanika Wright Erick Ortega

2020-01-07T14:07:11.000-06:00 M-RECON

038 F83 9462513856

4223936205 STANSELL,SHAY (321) 279-8246

11708 CLAIR PL Glenda Thompson Erick Ortega

2020-01-07T07:33:11.000-06:00 M-RECON

Please reconnect. Tag on door. Thanks, GT

2020-01-07T20:00:00.000-06:00 2020-01-07T12:20:00.000-06:00 Completed

038 F87 0178180258

3140520204 PAUL,JASON P (352) 321-7310

11618 KIPLING CT Kaitlynn Gilbert Erick Ortega

2020-01-07T11:42:41.000-06:00 M-RECON

Please reconnect services TAG ON DOOR thank you Kaitlynn

2020-01-07T20:00:00.000-06:00 2020-01-07T12:01:00.000-06:00 Completed

Meter shows something on. Someone need to be present. Customer need to make appointment am pm for reconnection. Office need to make new FA. Provide read 4014860. 

EHO.

6482362447 Lamacchia,Nicole (786) 222-6274

11416 ALAMEDA SANDRA Zakia Bouldin Erick Ortega

2020-01-07T07:32:50.000-06:00 M-RECON

Please pick up tag and reconnect svc. Thanks

2020-01-07T20:00:00.000-06:00 2020-01-07T11:43:00.000-06:00 Completed

Tag signed. Customer at home. Turned service on. No leaks. Provide read 2293130. EHO.

Customer at home. Turned service on. Provide read 2465350. EHO.

038 F86 3045894363



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F87 0173476810

3140520204 PAUL,JASON P (352) 321-7310

11618 KIPLING CT Reginald Jerome Garrett Wooding

2020-01-07T09:25:50.000-06:00 M-RECON

Reconnect the customers service today .The customer will be available. Jason Paul at 352-321-7310.Thanks,Reggie

2694281703 Greene,Linda (321) 332-3612

10279 Harmony Ridge Way Dominique Greenfield Garrett Wooding

2020-01-07T08:23:27.000-06:00 M-RECON

Please reconnect service. Linda will be present. 321-332-3612

2020-01-07T20:00:00.000-06:00 2020-01-07T11:26:00.000-06:00 Completed

Read 268910 Turn on customer home no leaks present gw

10711 LAKE RALPH DR Reginald Jerome Garrett Wooding

2020-01-07T08:47:17.000-06:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Brian Lasley at 352-255-9716.Thanks,Reggie

2020-01-07T20:00:00.000-06:00 2020-01-07T11:43:00.000-06:00 Completed

Read 2129240 Turn on collect door tag no leaks present gw

038 F88 9215133872

2020-01-07T07:33:19.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Thomas at 321-442-3042 - Carl

2020-01-07T20:00:00.000-06:00 2020-01-07T11:54:00.000-06:00 Completed

Read 2062460 Turn on customer home no leaks present gw

038 F82 5472320255

5473710000 LASLEY,BRIAN (352) 272-2062

Customer at home. Turned service on. Provide read 3959050. EHO.

038 F80 0449975669

1646081925 Davidson,Thomas (321) 442-3042

10649 CRESCENDO LOOP Carl Crutchfield Garrett Wooding



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

11312 AVENIDA AUGUSTA BLVD Batch System Erick Ortega

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T08:09:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1180540. EHO.

038 F86 8686396727

0137392969 PENNISI,SHENA (407) 230-7405

Re read meter and check for leaks.Russell Kwech at 847-772-8840 said that he has been hearing water run throughought the house.He alrerady called his plumber and they 

told him to call us first.Thanks REggie Thanlks,RErggie

2020-01-07T20:00:00.000-06:00 2020-01-07T09:44:00.000-06:00 Completed

Meter shows leak on customer side. Leaks around 1gallon per minute. Is 60 gallons per hour and 1,440 gallons per day. No one home at this moment. Customer was call by the 

phone number provide and no answer, msg was left on the phone to call back. Tag on door. See attached. Provide read 334270. EHO.

038 F75 2344383587

3471035119 2017-2 IH Borrower LP (844) 858-9920

13048 SUNWOOD CT Batch System Erick Ortega

Read 2062460 Turn on customer home no leaks present gw

038 F86 0832355315

5272774387 KWECH,CATHERINE (847) 772-8841

11400 ALAMEDA SANDRA Reginald Jerome Erick Ortega

2020-01-06T12:45:42.000-06:00 M-REREAD

038 F80 0449975669

3057221346 Davidson,Thomas (321) 442-3042

10649 CRESCENDO LOOP Carl Crutchfield Garrett Wooding

2020-01-07T07:33:19.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Thomas at 321-442-3042 - Carl

2020-01-07T20:00:00.000-06:00 2020-01-07T11:54:00.000-06:00 Completed

2020-01-07T20:00:00.000-06:00 2020-01-07T11:18:00.000-06:00 Completed

Read 4014870 Customer not present, no signed door tag and no one answered when I called number. Left meter OFF CSR please make new work order



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Called customer explain to them they was shut off for non payment she kept arguing she paid and had a confirmation number I told her to call office in morning there's nothing I 

can do there's no work order. Dg

038 F85 9057924588

1699045757 CRUZ,STEVE

10812 DENALI DR Lucity User David Alberigi

2019-12-26T11:50:35.000-06:00 M-SIO General Investigation

038 F75 2345249285

3471035119 2017-2 IH Borrower LP (844) 858-9920

13048 SUNWOOD CT Lucity User Danny Green

2020-01-07T17:05:00.000-06:00 M-SIO General Investigation

After hours call for no water.

2020-01-07T17:04:00.000-06:00 2020-01-07T20:49:00.000-06:00 Completed

038 F76 8073976063

8077710000 WOODY,LISA

10752 VIA CAPRI LN Batch System Garrett Wooding

2020-01-07T19:00:55.000-06:00 M-EXCHNG

2020-01-07T19:00:00.000-06:00 2020-01-09T10:11:00.000-06:00 Completed

MR ID: 807330315463, MR REMARK: GL Exchange meter with new badger meter New 19476483 read 0 Old 18808320 read. 6789080 No leaks present gw

9003280182 CECILIO, ISABEL MARIA (863) 258-9963

14342 SANHATCHEE ST Batch System Erick Ortega

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T07:59:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 35750. EHO.

2020-01-07T19:00:00.000-06:00 2020-01-07T09:20:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 2465350. EHO.

038 F76 0426818414



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F87 1088475452

8951755578 CRUZ,DIANA (917) 440-5270

11736 PINELOCH LOOP Kaamilya Pereira Danny Green

2020-01-06T15:09:57.000-06:00 M-RECON

7621420845 West,Alisa (407) 280-1279

10813 WYANDOTTE DR Sandra Soto Danny Green

2020-01-06T12:24:33.000-06:00 M-RECON

Reconnect service for Alisa # 407-280-1279 please, customer will be present, Thank you, Sandra

2020-01-06T20:00:00.000-06:00 2020-01-06T13:15:00.000-06:00 Completed

1369440 read Unlock turn on no leaks present dg customer is home

13138 COLDWATER LP Jerry Lazarre Erick Ortega

2020-01-03T12:36:24.000-06:00 M-READ

Please take final read and lock meter. Also, Tag door for new to apply. Point of contact is Cesar at 352-617-9850.

2020-01-06T20:00:00.000-06:00 2020-01-06T11:58:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1391610. EHO.

038 F85 0260417252

2020-01-03T15:28:39.000-06:00 HIBILL

Re-read meter and check for leaks. Customer called to complain of a high bill. Eleanor Skym 661-513-8455. Please tag door with results....Roslyn

2020-01-06T20:00:00.000-06:00 2020-01-06T10:09:00.000-06:00 Completed

Do not have a read for December. No leaks at this time. Use in 55 days is 105450 gallons or 1917 gallons per day. High. 30 day projected use would be approximately 115020 

gallons. Needs to check irrigation settings and for leaks running. Left information on irrigation and irrigation audit along with tag. New house. Spoke to Eleanor on site. Explained 

038 F75 5541887189

5867847484 PMCSFR HOLDING LLC (844) 858-9919

Please read meter for 7 days. Report any out of line reads immediately to Steve Cruz by knocking on door, calling at (352)552-1958 or if those fail, tag door. Report final read 

information to him also.

2020-01-07T11:42:00.000-06:00 2020-01-07T10:53:00.000-06:00 Completed

Read Thursday 12/26, 1894880 Read Friday 12/27, 1894980=100 gallons Read Monday 12/30, 1895300=320 gallons. Weekend. 160 gallons per day. Read Tuesday 12/31, 

1895490=190 gallons Read Thursday 1/2/20, 1895590=100 gallons. Read Friday 1/3, 1895730=140 gallons. Read Monday 1/6, 1896140=410 gallons. Weekend. 205 gallons 

038 F88 0563122249

6855850431 SKYM,ELEANOR (661) 513-8455

10129 Florence Ridge Dr Roslyn Lide-Miller David Alberigi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:11022 CR 561 Alisha Greer Erick Ortega

2020-01-06T09:52:00.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Todd - at 407-222-5884 - Carl

2020-01-06T20:00:00.000-06:00 2020-01-06T10:10:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 367300. EHO.

038 F84 8559189635

2325766949 HOCHREITER,CHARLENE (386) 479-8555

Please restore services customer will be present. Thanks Neal

2020-01-06T20:00:00.000-06:00 2020-01-06T16:17:00.000-06:00 Completed

Read 1002860 Read meter turn on no leaks customer is home dg

038 F82 2966949887

3962810000 GRIFFIN,TODD (407) 222-5884

11748 OSPREY POINTE BLVD Carl Crutchfield Erick Ortega

Read 890490 Read meter unlock turn on customer home dg

038 F88 9090500866

9098300000 RUSSO,SUZANNE L (352) 242-1176

11453 GRAND BAY BLVD Neal Franklin Danny Green

2020-01-06T15:48:59.000-06:00 M-RECON

038 F83 8941136516

5344648061 SANCHEZ,ABEL (404) 520-2136

11506 CLAIR PL Alisha Greer Danny Green

2020-01-06T14:21:57.000-06:00 M-RECON

Please Reconnect Services asap...Please prioritize if possible Jessica (407) 557-5735 is having a Funeral Repass at her house right now..Customer is present..Thank you very 

much! Alisha CR

2020-01-06T20:00:00.000-06:00 2020-01-06T14:34:00.000-06:00 Completed

Reconnect. Customer present. Mrs. Moore (352) 978-5742 Thanks, KaamAcctAlert:

2020-01-06T20:00:00.000-06:00 2020-01-06T15:25:00.000-06:00 Completed

Read 1584390 Read meter turn on customer home no leaks present dg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read meter turn on customer present no leaks present gw provide read 1023960

038 F85 6760284001

5830710933 Gonzalez,Delwin (787) 974-0868

10847 CRESCENT RIDGE LOOP Sabrena Cooper Garrett Wooding

038 F79 0019431506

3665170922 ETIENNE,WELLY (321) 948-3728

9546 LYNWOOD ST Reginald Jerome Garrett Wooding

2020-01-06T12:30:09.000-06:00 M-RECON

Reconnect the customers serevice today.The customer will be available. Ms Welly Etienne at 321-948-3728.Thanks,REggie

2020-01-06T20:00:00.000-06:00 2020-01-06T13:12:00.000-06:00 Completed

038 F81 4353321541

2738947098 MORALES,WILDA (352) 978-6145

10017 STOCKBRIDGE ST Patricia Askia Erick Ortega

2020-01-06T11:08:51.000-06:00 M-RECON

Please reconnect services for Wilda, She will be present. Her contact# (352) 978-6145, acct# 2738947098 ,10017 STOCKBRIDGE ST, CLERMONT, FL, 34711 Patricia

2020-01-06T20:00:00.000-06:00 2020-01-06T12:33:00.000-06:00 Completed

Customer at home. Turned service on. Provide read 1446210. EHO.

8784305585 Myrick,Charlotte (407) 485-8044

11409 ISLE WAY Kelly Hagan Erick Ortega

2020-01-06T12:52:44.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Charlotte Myrick , Ph# 407-485-8044- Kelly

2020-01-06T20:00:00.000-06:00 2020-01-06T13:10:00.000-06:00 Completed

Customer at home. Turned service on. Provide read 1892090. EHO.

2020-01-06T09:20:18.000-06:00 M-RECON

Please reconnect services...Charlene 386-479-8555..Customer will be present..Alisha CR

2020-01-06T20:00:00.000-06:00 2020-01-06T12:51:00.000-06:00 Completed

Customer at home. Turned service on. Provide read 789890. EHO.

038 F79 4588307743



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F82 2929916684

9070575719 FOSSAS,EDDIE (828) 266-5757

7683410000 SYMPHORIEN,FRANCISCO G (407) 575-3732

11735 OSWALT RD Reginald Jerome Garrett Wooding

2020-01-06T11:46:37.000-06:00 M-RECON

Reconnect the customers service today.The custromer will be available today.Fransisco S. at 407-575-3732.Thanks,REggie

2020-01-06T20:00:00.000-06:00 2020-01-06T13:21:00.000-06:00 Completed

Read meter turn on customer present no leaks present gw provide read 715610

11502 PATRICO LOOP Zakia Bouldin Garrett Wooding

2020-01-06T08:50:47.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

2020-01-06T20:00:00.000-06:00 2020-01-06T09:20:00.000-06:00 Completed

Read meter turn on collect door tag no leaks present gw provide read 786680

038 F88 7681613664

2020-01-06T14:24:41.000-06:00 M-RECON

Reconnect the customers service today.The cusromeer will be available.Patricia Marshall at 352-432-5810.Thanks,Reggie She has a handicap mother & a small child in the 

home too.REggie

2020-01-06T20:00:00.000-06:00 2020-01-06T14:44:00.000-06:00 Completed

Read meter turn on customer present no leaks present gw provide read 4389590

038 F86 5398969640

5398800000 SHAVERS,LASHOSHA (407) 749-2649

Please reconnect water. Customer is Present. If needed Ms Diaz can be reached at 787 974 0868 SNC

2020-01-06T20:00:00.000-06:00 2020-01-06T10:03:00.000-06:00 Completed

Read meter turn on customer present no leaks present gw provide read 1127670

038 F86 9935445958

9932610000 MARSHALL,PATRICIA (352) 432-5810

11106 AUTUMN WIND LOOP Reginald Jerome Garrett Wooding

2020-01-06T09:41:13.000-06:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-01-06T12:37:24.000-06:00 M-SIO Water Service Line Break

Chris was digging a whole and stated he nicked a blue water line and now there is a small leak by his meter and 6ft in off the street right at the base of a dead palm tree, his 

contact info is 352-4323097 or call (403) 399-7721, acct#4483997954, Patricia

2020-01-06T20:00:00.000-06:00 2020-01-06T13:05:00.000-06:00 Completed

Digging around palm tree nicked 1 inch poly. Repaired with 1 inch bandaid no leaks present dg gw

038 F82 5471413492

5473710000 LASLEY,BRIAN (352) 272-2062

Please reconnect. Someone will be present. Erica can be reached at 770-815-9340

2020-01-06T20:00:00.000-06:00 2020-01-06T10:29:00.000-06:00 Completed

Picked up tag...unlocked turned on and no leaks present. Jk

038 F79 1813834427

4483997954 DUHAIME,CHRIS (403) 399-7721

11336 LITTLE NELLIE DR Patricia Askia Danny Green

Customer home...turned on and no leaks present. Jk

038 F79 3494818133

6111441734 FAUST,WILLIE (541) 973-3146

11149 SCENIC VISTA DR Steven Crowder James Kilgore JR

2020-01-06T10:19:33.000-06:00 M-RECON

038 F86 3385377653

6121208283 MILLARD,SILVANA (407) 702-9120

10544 VIA DE ROBINA CT Patricia Askia James Kilgore JR

2020-01-06T10:19:03.000-06:00 M-RECON

please reconnect for Silvana. She will be present, and leave door tag on the door (407) 921-6420, acct# 6121208283, 10544 VIA DE ROBINA CT, CLERMONT, FL, 34711, 

Patricia

2020-01-06T20:00:00.000-06:00 2020-01-06T10:41:00.000-06:00 Completed

11818 LAKESHORE DR Reginald Jerome James Kilgore JR

2020-01-06T11:17:23.000-06:00 M-RECON

Reconnect the customers service today.The custromer will be availavble.The customer Eddie Fosas is sick.Can he be reconnected asap? His ph# is 828-266-

5757.Thanks,Reggie

2020-01-06T20:00:00.000-06:00 2020-01-06T12:51:00.000-06:00 Completed

Reconnected customer home no leaks present



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide current meter read, 1484390. Locked service off and tagged door.

038 F81 4356396353

038 F87 1088711095

8951755578 CRUZ,DIANA (917) 440-5270

11736 PINELOCH LOOP Batch System Art Austin

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T08:49:00.000-06:00 Completed

038 F80 0449297823

1646081925 Davidson,Thomas (321) 442-3042

10649 CRESCENDO LOOP Batch System Art Austin

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T08:16:00.000-06:00 Completed

Provide current meter read, 2062450. Locked service off and tagged door.

6111441734 FAUST,WILLIE (541) 973-3146

11149 SCENIC VISTA DR Batch System Art Austin

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T09:16:00.000-06:00 Completed

Provide current meter read, 1760880. Locked service off and tagged door.

10711 LAKE RALPH DR Batch System Art Austin

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T08:27:00.000-06:00 Completed

Provide current meter read, 2129240. Locked service off and tagged door.

038 F79 3496887856



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F83 2372628932

3057221346 Davidson,Thomas (321) 442-3042

10649 CRESCENDO LOOP Batch System Art Austin

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T08:16:00.000-06:00 Completed

Provide current meter read, 2062450. Locked service off and tagged door.

9546 LYNWOOD ST Batch System Art Austin

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T09:24:00.000-06:00 Completed

Provide current meter read, 1023950. Locked service off and tagged door.

038 F80 0449297823

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T09:06:00.000-06:00 Completed

Provide current meter read, 262690. Locked service off and tagged door.

038 F79 0010513979

3665170922 ETIENNE,WELLY (321) 948-3728

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T09:43:00.000-06:00 Completed

Provide current meter read, 1446210. Severed service and tagged door.

038 F87 2280017346

2288500000 Gleason,Dawn (352) 636-8761

11754 CONSTANCE WAY Batch System Art Austin

2738947098 MORALES,WILDA (352) 978-6145

10017 STOCKBRIDGE ST Batch System Art Austin

2019-12-31T19:26:09.000-06:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T08:05:00.000-06:00 Completed

Turned service off. No leaks. Provide read 789890. EHO.

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T09:32:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 79970. EHO.

038 F84 8555956793

2325766949 HOCHREITER,CHARLENE (386) 479-8555

11022 CR 561 Batch System Erick Ortega

Turned service off. No leaks. Locked. Provide read 4389590. EHO.

038 F83 9465848498

4223936205 STANSELL,SHAY (321) 279-8246

11708 CLAIR PL Batch System Erick Ortega

2019-12-31T19:26:09.000-06:00 M-CUT

038 F86 9931233452

9932610000 MARSHALL,PATRICIA (352) 432-5810

11106 AUTUMN WIND LOOP Batch System Erick Ortega

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T09:18:00.000-06:00 Completed

5120036023 BUSH,HUNTER (407) 680-4340

12540 CR 561 #9 Batch System Erick Ortega

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T07:51:00.000-06:00 Completed

On 9/18/2019 I went to this address and the manager told me that this customer died some days before inside this trailer home and she send the death certificate to the office. 

Found service off and locked. Tag on manager office. No leaks. Provide read 23960. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned service off. No leaks. Locked. Provide read 4014860. EHO.

038 F87 0178112843

3140520204 PAUL,JASON P (352) 321-7310

11618 KIPLING CT Batch System Erick Ortega

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T08:41:00.000-06:00 Completed

038 F82 2921676457

9070575719 FOSSAS,EDDIE (828) 266-5757

11818 LAKESHORE DR Batch System Erick Ortega

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T09:43:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 2863520. EHO.

9098300000 RUSSO,SUZANNE L (352) 242-1176

11453 GRAND BAY BLVD Batch System Erick Ortega

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T08:28:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1002860. EHO.

11409 ISLE WAY Batch System Erick Ortega

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T08:53:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1892090. EHO.

038 F88 9093437036

038 F79 4584090382

8784305585 Myrick,Charlotte (407) 485-8044



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8003553838 ROBERTS,VAN (937) 321-4354

10227 NORTHGLEN DR Batch System Garrett Wooding

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T08:01:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw provide read 249790

11735 OSWALT RD Batch System Garrett Wooding

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T07:38:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw provide read 715600

038 F88 8763989121

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T09:10:00.000-06:00 Completed

Read meter turn off tag door no leaks present gw provide read 1127660

038 F88 7687094577

7683410000 SYMPHORIEN,FRANCISCO G (407) 575-3732

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T07:08:00.000-06:00 Completed

Read meter turn off and lock tag door no leaks present gw provide read 268900

038 F85 6762257728

5830710933 Gonzalez,Delwin (787) 974-0868

10847 CRESCENT RIDGE LOOP Batch System Garrett Wooding

038 F88 9217050525

2694281703 Greene,Linda (321) 332-3612

10279 Harmony Ridge Way Batch System Garrett Wooding

2019-12-31T19:26:09.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T09:26:00.000-06:00 Completed

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T09:23:00.000-06:00 Completed

Severed service and locked meter and tagged door. Jk

038 F86 3380655309

6121208283 MILLARD,SILVANA (407) 702-9120

10544 VIA DE ROBINA CT Batch System James Kilgore JR

Severed service locked meter and tagged door. Jk

038 F86 3042868959

6482362447 Lamacchia,Nicole (786) 222-6274

11416 ALAMEDA SANDRA Batch System James Kilgore JR

2019-12-31T19:26:09.000-06:00 M-CUT

038 F82 9596948239

6482455054 MCENTIRE,SCOTT (407) 369-8530

11618 GRACES WAY Batch System James Kilgore JR

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T09:16:00.000-06:00 Completed

038 F88 4907966495

5286681826 Skipper,Shellie (352) 988-9434

12120 CYPRESS LN Batch System Garrett Wooding

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T08:57:00.000-06:00 Completed

Read meter turn off tag door no leaks present gw provide read 3959050



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F85 0399945394

6429001068 REICHARDT,ALEXANDER (354) 246-5054

9715 HASSON RIDGE RD Sabrena Cooper Erick Ortega

2020-01-03T11:57:57.000-06:00 M-OFF

Please take final read and turn meter off. Lock and tag door for new to apply. If needed Bruce can be reached at 352 536 0128 SNC

2020-01-06T18:00:00.000-06:00 2020-01-06T09:07:00.000-06:00 Completed

038 F85 0263638072

7621420845 West,Alisa (407) 280-1279

10813 WYANDOTTE DR Batch System James Kilgore JR

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T09:35:00.000-06:00 Completed

Severed service and locked meter and tagged door. Jk

5344648061 SANCHEZ,ABEL (404) 520-2136

11506 CLAIR PL Batch System James Kilgore JR

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T09:05:00.000-06:00 Completed

Severed service locked meter and tagged door. Jk

11748 OSPREY POINTE BLVD Batch System James Kilgore JR

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T08:12:00.000-06:00 Completed

Severed service locked meter and tagged door. Jk

038 F83 8942891166

Severed service tagged door. Jk

038 F82 2969431686

3962810000 GRIFFIN,TODD (407) 222-5884



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1874100000 JONES,IMELDA (352) 988-0129

11152 OAKSHORE LN Lucity User David Alberigi

2020-01-06T13:16:27.000-06:00 M-SIO General Investigation

Check for low pressure.

12540 CR 561 #28 Neal Franklin Erick Ortega

2020-01-03T09:32:22.000-06:00 M-SIO No Water

According to The FA on 1-3-20 joanna Customer at home. Turned service on. No leaks. Provide read 211340. EHO. Customer states water is not on .

2020-01-06T18:00:00.000-06:00 2020-01-06T07:32:00.000-06:00 Completed

I went to this address and customer was present, I found service on, I asked to the customer if he have water from Friday and he said yes! He said that he talk with the manager 

to put the service on his name and probably manager tough that the water still off...customer have water since Friday when the service was turned on by the technician. No 

038 F85 1874959916

2020-01-06T11:10:01.000-06:00 M-RECON

Please reconnect for Dawn, she will be home, if necessary she can be reached at 352) 552-5740- Stephanie

2020-01-06T18:00:00.000-06:00 2020-01-06T12:07:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 262690. EHO.

038 F83 4770933812

5834231528 PERRAULT,GREGORY (407) 404-8948

take final read turn off hang tag for new to apply...NDF

2020-01-06T18:00:00.000-06:00 2020-01-06T07:39:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 272530. EHO.

038 F87 2281491621

2288500000 Gleason,Dawn (352) 636-8761

11754 CONSTANCE WAY Stephanie Muniz Erick Ortega

Turned service off for new. No leaks. Locked. Provide read 232680. EHO.

038 F83 6879165657

3952146704 PERRAULT,GREGORY (407) 404-8948

12540 CR 561 #30 Neal Franklin Erick Ortega

2020-01-03T09:50:46.000-06:00 M-OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-01-02T15:17:01.000-06:00 M-RECON

Antonio has paid and tag will be on the door if we can please reconnect. He can be reached at 407-913-0031. Thanks Jen

Please reconnect service for Albert DeJoseph 352-552-7128. Tag on door. SW

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2196370. EHO.

038 F76 5761573248

0122201994 JACKSON,ANTONIO (407) 913-0031

13415 VIA ROMA CIR Jennifer Akers

Customer at home. No leaks. Provide read 295100. EHO.

038 F76 2611606611

2611100000 Moellmann,Julia (352) 552-7128

9549 CRENSHAW CIR Shanika Wright

2020-01-03T07:26:03.000-06:00 M-RECON

038 F80 5987237252

2622784759 Vazquez,Johnathan (787) 396-4815

11808 CARUSO DR Reginald Jerome

2020-01-03T08:53:10.000-06:00 M-RECON

Reconnect the customers service today.The customer will be available today. Johnathan Vazquez at 787-396-4815.Thanks,REggie

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

038 F82 5056928781

5050110000 DUNLOP,RICHARD R (352) 241-8452

11145 CROOKED RIVER CT Lucity User Danny Green

2020-01-05T12:19:59.000-06:00 M-SIO General Investigation

After hours call out

2020-01-05T12:17:00.000-06:00 2020-01-05T19:01:00.000-06:00 Completed

Customer at this address wasnt home there on vacation the neighbor called it in. Leaking at curb stop replaced gasket. Dg

2020-01-06T13:12:00.000-06:00 2020-01-06T13:47:00.000-06:00 Completed

Check pressure. No one answered door. Called and spoke to Melvin by phone, he is home. Needed him to remove hose off left rear of premise, which he did. 70psi static-45psi 

residual. Ok. Stated water softener is bypassed. No further action needed at this time, customer's concern. Provide read. 3878080



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F76 9115511327

3854771265 Rosario,Adrian (646) 641-7454

9709 CRENSHAW CIR Jennifer Akers

2020-01-02T13:34:05.000-06:00 M-ON

038 F82 1822826112

8590496200 Kahn,Catherine (805) 304-2918

11644 Audubond Ln Jacqueline Chandler

2019-12-30T12:52:00.000-06:00 INSTLMTR

5/8 meter install. currently on a well. advised of backflow and inspection. please call ahead 805-304-2918.

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

No one answered door nor phone, left message. Poked around, no existing service found. A lot of brush and small trees. Notified locator to hook up and make sure no existing 

service is present. Need information from customer on what side of premise service needs to be set. Long side. Spoke to customer on site. Meter to be set on left property line, 

9524498007 Persaud,Amy (706) 980-5542

10026 CRENSHAW CIR Vincent Hicks

2020-01-02T09:18:26.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Tag on door. No leaks. Provide read 2710860. EHO.

11152 OAKSHORE LN Zakia Bouldin

2020-01-03T08:57:00.000-06:00 M-SIO High or Low Pressure in the Water

Customer reporting very low water pressure. Nothing in alerts. Please check into this. Mr. Jones can be reached at 352-988-0129

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Customer present. I check customer water pressure and have around 68 psi see attached and I check customer neighbor and have same pressure. Customer have water 

softener and I tell him to by passed until he call for service on the water softener. No leaks. Provide read 3872850. EHO.

038 F76 3839942790

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 3243700. EHO.

038 F85 1873850831

1874100000 JONES,IMELDA (352) 988-0129



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3717748647 THOMAS,RAYMOND (914) 469-3124

11132 SCENIC VISTA DR Isabel Ceballos

2019-12-31T08:32:24.000-06:00 HIBILL

Temp Hydrant Mtr @ Hwy 27 and Hammock 

Ridge Rd

Jacqueline Chandler Erick Ortega

2020-01-02T12:01:49.000-06:00 M-SIO General Investigation

Is this meter still being used? No consumption as of lately.

2020-01-03T00:00:00.000-06:00 2020-01-03T12:56:00.000-06:00 Completed

Is look like the meter just was laying there for a couple of months. Still have a pressure gauge in one side of the line but I dont see no one working in this area. See attached. No 

leaks. Provide read 872900. EHO.

038 F79 3376640354

2020-01-02T13:10:37.000-06:00 M-READ

Take Final read and leave on for new customer, Tim Piper , ph# 407-702-8975 -Kelly

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Leave service on. No leaks. Provide read 2295280. EHO.

038 F73 4947193964

3425564715 Dewitt Excavation (407) 656-1799

Please turn on service for Gregory Perrault (407 404 8948). Waiting for Waiver.

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

changed from 12/31/19 to 1/1/20 for kpi. please change date once waiver is received. - joanna Customer at home. Turned service on. No leaks. Provide read 211340. EHO.

038 F81 9714912600

5954288719 GONZALEZ,ELIZABETH (407) 883-8160

10154 LENOX ST Kelly Hagan

1 st attempt Read 1510660. Unlocked. No one home or tag in the door. Still pending 2:15 pm...2 attempt, same. 3:12pm... Called Greg he said he sent in the waiver and its not 

checked off on the work order. I tried to turn on and something is on inside told him to call me when hes at the house to turn on for him. Dg 3:30pm

038 F83 4779694651

5834231528 PERRAULT,GREGORY (407) 404-8948

12540 CR 561 #28 Sabrena Cooper

2019-12-23T08:22:58.000-06:00 M-ON

Please turn on for new. Greg can be reached at 737-235-1858. Waiting on waiver. Thanks Jen

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reconnect service. Customer Present. If needed Janette can be reached at 863 604 8105 SNC

2020-01-02T20:00:00.000-06:00 2020-01-02T12:33:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read and restored service. Read 1648820

038 F84 6919541278

4511851573 VALES,VICTORIA (847) 274-1168

11045 VERSAILLES BLVD Reginald Jerome Danny Green

Leave service on. No leaks. Provide read 644970. EHO.

038 F76 9811721231

1909888289 RUIZ,JANETTE (863) 604-8105

9831 CRENSHAW CIR Sabrena Cooper Art Austin

2020-01-02T11:53:15.000-06:00 M-RECON

038 F88 9175212763

8724763512 Elkington,Jacqlyn (612) 239-4175

11614 GRAND BAY BLVD Jerry Lazarre

2019-12-30T15:30:58.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Marcella Ancona _ at 602-497-1836. Thank you - Jerry

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

038 F86 7872727346

4922897762 Rodrigues,JULIANA (954) 297-0734

10210 SUMMER ELM AVE Jerry Lazarre

2019-12-31T10:31:05.000-06:00 M-ON

Please read meter and connect for new customer. Customer will be home. Point of contact is John at 305-607-7886. Thank you - Jerry,CS

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Found service on all ready. No leaks. Provide read 779950. EHO.

Re-read meter and check if meter runs and verify if last reading is correct. Tag door or see customer Ray Thomas 914-469-3124

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Meter read wrong on 12/10 at 1349140. Current read is 1337480. Tag door. E-mail office for correction.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F80 3167344356

6453022533 MARICH,DEANE (321) 444-0511

10605 CRESCENDO LOOP Reginald Jerome

038 F76 8922429375

3391890708 Holguin,Matthew (661) 345-5862

13540 VIA ROMA CIR Alisha Greer Elizabeth Marshowsky

2020-01-02T10:08:42.000-06:00 M-RECON

Please reconnect services..Tag on Door..Thank you..Alisha CR

2020-01-02T20:00:00.000-06:00 2020-01-02T11:42:00.000-06:00 Completed

Provide read of 3407,730, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. Em

5900510214 BROWN,ANDREA (407) 461-7253

10707 LEMAY DR Kaitlynn Gilbert Elizabeth Marshowsky

2020-01-02T09:35:19.000-06:00 M-RECON

Please reconnect services customer is present Andrea 407-461-7253 thank you Kaitlynn

2020-01-02T20:00:00.000-06:00 2020-01-02T12:18:00.000-06:00 Completed

Provide read of 4300,780, verify customer present, unlock, and restore service for customer per instructions. No leaks present at meter. Em

11517 CLAIR PL Dominique Greenfield Danny Green

2020-01-02T09:48:19.000-06:00 M-RECON

please reconnect service. Customer present & tag on door. Samantha 352-978-5994

2020-01-02T20:00:00.000-06:00 2020-01-02T12:34:00.000-06:00 Completed

1121990 read meter turn on no leaks present dg

038 F75 4708498173

2020-01-02T09:26:46.000-06:00 M-RECON

Reconnect the customers service today ASAP! Her service was turned off in error.Customer will be available.Victoria Vales ar 847-274-1168.Thanks,Reggie

2020-01-02T20:00:00.000-06:00 2020-01-02T10:46:00.000-06:00 Completed

Read meter turn on no leaks present dg

038 F83 5644573421

5076181124 TIRRI,SAMANTHA (352) 978-5994



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8771341778 Ruiz,Kassandra (954) 547-4471

9642 SARAGOSSA ST Kaitlynn Gilbert

2020-01-02T10:30:18.000-06:00 M-RECON

Please reconnect services customer is present Marian 732-337-3083 thank you Kailtynn

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Provide read of 2708,750, verify customer present, unlock, and restore service for customer per instructions. No leaks present at meter. Em

038 F76 3711176306

2020-01-02T13:26:11.000-06:00 M-RECON

Signed Tag on door. Customer home as well. Please Reconnect Service. Customer is Connie Tankard, phone number 407-615-5223. Lorie

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read, 75320 and restored service.

038 F76 7407370345

2474063354 OLIVEIRA,MARIANA (732) 337-3083

Victor has paid and is home if we can please reconnect. He can be reached at 347-356-8593. Thanks Jen

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Provide read of 687,370, verify customer present, unlock, and restore service for customer per instructions. No leaks present at meter. Em

038 F80 3441004897

3441310000 TANKARD,CONNIE M

10810 SIENA DR Lorie Mayeski

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

038 F83 4203507554

2509083694 Ogude,Victor (347) 356-8593

11400 STERLING VIEW CT Jennifer Akers

2020-01-02T13:07:37.000-06:00 M-RECON

2020-01-02T14:04:52.000-06:00 M-RECON

Reconnect the customers service today customer available.Daene Marich at 321-444-0511.Thanks,Reggie

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2020-01-02T19:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Provide read of 1862,170, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

038 F81 1907390987

2365932031 GARCIA,KATHELINE (352) 460-8368

Provide read of 1648,820, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

038 F76 0338219849

0331100000 COLKETT,STEPHEN (850) 445-1994

10033 CRENSHAW CIR Batch System

2019-12-25T19:27:13.000-06:00 M-CUT

038 F76 9816815074

1909888289 RUIZ,JANETTE (863) 604-8105

9831 CRENSHAW CIR Batch System

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2020-01-02T19:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

038 F80 3441856113

3441310000 TANKARD,CONNIE M

10810 SIENA DR Batch System

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-02T19:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Provide current meter read, 75320. Severed service and tagged door.

9835 CRENSHAW CIR Zakia Bouldin

2020-01-02T10:15:39.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Kassandra can be reached at 954-547-4471

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home. read meter and restored service. No leaks at this time. Read 440800



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F76 5761976885

038 F75 3860092907

5096387456 BRANDNER,AMBER (210) 381-1076

12909 OWASSO LN Batch System

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2020-01-02T19:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Provide read of 3221,000, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

5900510214 BROWN,ANDREA (407) 461-7253

10707 LEMAY DR Batch System

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2020-01-02T19:00:00.000-06:00 2020-01-01T00:00:00.000-06:00 Completed

Provide read of 4300,780, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

13540 VIA ROMA CIR Batch System

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2020-01-02T19:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Provide read of 3407,730, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

038 F75 4706239174

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-02T19:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

038 F76 8925760097

3391890708 Holguin,Matthew (661) 345-5862

10629 CEDAR FOREST CIR Batch System



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

12942 CR 561 Janice Williams

2019-12-30T10:33:37.000-06:00 M-OFF

Please take final read and hang tag for new per Debbie request 352-636-0467, thanks Janice cr

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1463990. EHO.

038 F84 0790825787

2019-12-16T14:04:15.000-06:00 M-OFF

Please take final read - Turn off and lock meter. Evelyn Gopie 954-263-6967. Tag door for new to apply. SW

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Turned service off. No leaks. Provide read 1510660. EHO.

038 F83 1613932191

8869259636 BROWN,DEBBIE (352) 636-0467

Severance:

2020-01-02T19:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Provide current meter read, 440790. Severed service and tagged door.

038 F76 9115875821

3854771265 Rosario,Adrian (646) 641-7454

9709 CRENSHAW CIR Shanika Wright

Provide read of 3243,700, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

038 F76 3718401528

8771341778 Ruiz,Kassandra (954) 547-4471

9835 CRENSHAW CIR Batch System

2019-12-25T19:27:13.000-06:00 M-CUT

0122201994 JACKSON,ANTONIO (407) 913-0031

13415 VIA ROMA CIR Batch System

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2020-01-02T19:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect for Katherine, she will be home, if necessary she can be reached at (352) 460-8368- Stephanie

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Read meter turn on no leaks present customer home dg

Provide read of 3221,000, verify customer present, unlock, and restore service for customer per instruction. No leaks present at meter. Em

038 F81 1903040278

2365932031 GARCIA,KATHELINE (352) 460-8368

10629 CEDAR FOREST CIR Stephanie Muniz

2020-01-02T11:59:20.000-06:00 M-RECON

038 F75 3862350389

5096387456 BRANDNER,AMBER (210) 381-1076

12909 OWASSO LN Ann Graham

2020-01-02T11:19:10.000-06:00 M-RECON

Please reconnect service. Customer Shanta 407-347-8595 will be present. Thank you Ann CSR*********RECONNECTION FEE WAIVED*************

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

038 F87 3299192270

8514638379 CERBERUS SFR HOLDINGS III LP (407) 242-3251

11652 PINELOCH LOOP Jennifer Akers

2019-12-31T14:46:20.000-06:00 M-ON

Please turn on for new. Carry can be reached at 770-726-0204. Waiver on file. Thanks JenAcctAlert:

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Meter shows something on. Someone need to be present. Customer need to make appointment am pm for reconnection. Meter is unlocked. Office need to make new FA. 

Provide read 355890. EHO.

2774849749 Belt,Brittnee (469) 980-1020

10727 VERSAILLES BLVD Kaitlynn Gilbert Erick Ortega

2019-12-20T13:26:10.000-06:00 M-ON

Please take start read and turn on for new customer britnee 469-980-1020 CUSTOMER WILL BE PRESENT. Thank you KailtynnAcctAlert:

2020-01-02T18:00:00.000-06:00 2020-01-02T08:44:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1078760. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

038 F82 6083655185

0428228641 MILLER,DAVID (352) 209-5262

11903 FALCON CREST Lori Jones

2020-01-02T05:41:21.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

No leaks. Provide read 1071880. EHO.

6844418447 MEDKIFF,RONALD (407) 508-4689

10736 WINDHILL CT Lori Jones

2019-12-31T14:24:13.000-06:00 M-REREAD

Please reread meter for billing. Last read indicates over 99,000 gal usage. Is there a leak? Thanks. LLJ

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

No leaks detected at the meter. Provide read 5021220. EHO.

11346 AUTUMN WIND LOOP Lori Jones

2020-01-02T05:42:28.000-06:00 M-REREAD

Please reread meter for billing. Last read is missing the read - it was entered as zero. Thanks. LLJ

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

No leaks. Provide read 257130. EHO.

038 F75 9424044203

2020-01-02T05:46:29.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

No leaks. Provide read 22740. EHO.

038 F86 1091401008

1092610000 MEESE,INGRID (352) 321-8496

038 F86 8575282142

0581197162 Jordan, Elisa F (352) 242-0379

11145 Oswalt Rd Lori Jones



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

10605 CRESCENDO LOOP Batch System

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-01T19:00:00.000-06:00 2020-01-01T00:00:00.000-06:00 Completed

Provide current meter read, 3882430. Severed service. Door was not tagged due to dog loose in yard.

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-01T19:00:00.000-06:00 2020-01-01T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

038 F80 3169198406

6453022533 MARICH,DEANE (321) 444-0511

Severance:

2020-01-01T19:00:00.000-06:00 2020-01-01T00:00:00.000-06:00 Completed

Turned service off. No leaks. Provide read 3669750. EHO.

038 F83 4208687579

2509083694 Ogude,Victor (347) 356-8593

11400 STERLING VIEW CT Batch System

Provide current meter read, 295100. Severed service and tagged door.

038 F84 6918998951

4511851573 VALES,VICTORIA (847) 274-1168

11045 VERSAILLES BLVD Batch System

2019-12-31T19:26:09.000-06:00 M-CUT

038 F80 5984363586

2622784759 Vazquez,Johnathan (787) 396-4815

11808 CARUSO DR Batch System

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-01T19:00:00.000-06:00 2020-01-01T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take Final Read and Lock Meter, Tag door for new to apply, Janice Stickle , Ph# 407-932-2190 thanks, Kelly

2019-12-30T18:00:00.000-06:00 2019-12-30T11:46:00.000-06:00 Completed

Provide read.

038 F87 3299078197

8514638379 CERBERUS SFR HOLDINGS III LP (407) 242-3251

11652 PINELOCH LOOP Kelly Hagan David Alberigi

2019-12-27T09:44:53.000-06:00 M-OFF

038 F85 1662971975

9710449179 Goodwin,Michael (386) 283-6591

10237 KABANA BLVD Jerry Lazarre David Alberigi

2019-12-27T10:04:57.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Michael at 386-283-6591. Thank you - Jerry,CS

2019-12-30T20:00:00.000-06:00 2019-12-30T10:53:00.000-06:00 Completed

038 F79 9578403675

0993037595 ADEE,RONALD (407) 219-8600

11317 SCENIC VISTA DR Kelly Hagan David Alberigi

2019-12-27T13:02:26.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Ronald Adee , can be contacted at 407-219-8600 , thanks Kelly

2019-12-30T20:00:00.000-06:00 2019-12-30T11:35:00.000-06:00 Completed

Every 1-2 minutes, meter runs for 12 seconds @ .3 gallons. Possible toilet flappers. Also needs to check irrigation settings and for leaks running. We are now at 1 day per week 

and settings shouldn't exceed 20 minutes per zone. Tag door . No one answered door. Tried talking thru a Ring but was breaking up. Tried calling, no answer.

0392842397 AMH 2015-1 (877) 483-5401

10423 LAKE HASSON CIR Jennifer Akers Erick Ortega

2019-12-30T16:08:49.000-06:00 M-REREAD

Can we please confirm reading as the Dec reading out of line and billing needs good read to generate bill. Jen

2019-12-31T20:00:00.000-06:00 2019-12-31T10:22:00.000-06:00 Completed

No leaks. Provide read 1469790. EHO.

038 F81 0037278753



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F78 0531282155

7183970219 Struna,Daniel (321) 917-8949

14345 Hidden Ct Tazzaleen Leach Erick Ortega

2019-12-16T10:39:10.000-06:00 M-REREAD

Customer wants to have the daily usage told to him and also want to have the property checked for any possible leaks

2019-12-27T16:00:00.000-06:00 2019-12-27T10:23:00.000-06:00 Completed

8641095561 Hernandez Dominguez,Michael (321) 245-8441

11540 CRESCENT PINES BLVD Stephanie Muniz Erick Ortega

2019-12-26T10:08:33.000-06:00 M-ON

Please turn on for new Michael, he will be present his mother will be home, if necessary he can be reached at (321) 245-8441- StephanieAcctAlert:

2019-12-27T18:00:00.000-06:00 2019-12-27T07:40:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2406630. EHO.

10121 Grande Loop Lucity User Art Austin

2019-12-09T13:36:51.000-06:00 M-SIO General Investigation

Superintendent states meter box in driveway, requested to have it relocated.

2019-12-27T19:00:00.000-06:00 2019-12-27T06:16:00.000-06:00 Completed

Relocated existing service line out of Driveway, replaced meter box, ( ECO 2000 ). 12/9/ Awaiting invoice from contractor to back bill builder and complete work order. Attached 

invoice, forward to office to bill builder. 12/27/19. A.A.

038 F82 6346107410

2019-12-26T07:05:25.000-06:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Cammy contact # 352-978-8331 Please hang door tag- Tiara

2019-12-27T20:00:00.000-06:00 2019-12-27T11:17:00.000-06:00 Completed

Meter read wrong on 12/10 at 1683350. Current read is 1639740. Tag door, no one answered door. E-mail office to make correction. Provide read.

038 F78 5069413094

0763418345 Longo,Alexa (561) 252-2477

Provide read. Disconnect and lock. Tag door.

038 F81 4558130207

9002662738 SMITH,CAMMY (352) 978-8331

10522 REGAL VIEW LOOP Hayes Tiara David Alberigi



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

10142 Grande Loop Patricia Askia Nick Branson

2019-12-23T12:51:06.000-06:00 M-SIO High or Low Pressure in the Water

Xiomara called to report a bad egg smell she has had in her house for 3 months or sow and water pressure very low since she moved in June 2019. The smells in the master 

sinks and dish wash machine the water smells very bad. Best contact#(352) 540-5071, acct#8852564129, 10142 Grande Loop, Clermont, FL, 34711, Patricia

2019-12-23T08:43:15.000-06:00 M-READ

Please get read and leave on for new. Thanks, GT

2019-12-26T20:00:00.000-06:00 2019-12-26T09:11:00.000-06:00 Completed

Customer present. Leave service on. No leaks. Provide read 138690. EHO.

038 F78 1738214211

8852564129 FLOWERS,LOGAN (352) 540-5071

Please re-read meter and check meter for leaks. Please call customer in advance so he can be present upon your visit. Steve 352.552.1958, CSR-Charice

2019-12-26T20:00:00.000-06:00 2019-12-26T11:42:00.000-06:00 Completed

No leaks at this time. Use in 43 days is 21730 gallons or 505 gallons per day. 30 day projected use would be approximately 15550 gallons. Needs to check irrigation settings 

and for leaks running. Lawn is full of dollar weed. Spoke to Steve on site. Stated the dollar weed is from his neighbors yard, all the way over to the driveway?? Some rather large 

038 F78 9431337433

9554933989 Salas,Angela (321) 217-9280

14353 Hidden Ct Glenda Thompson Erick Ortega

No leaks at this time. Use in 45 days is 8500 gallons or 189 gallons per day. 30 day projected use would be approximately 5670 gallons. Good. Spoke to Jimmy, stated has 

current bill for December 12, not showing in meter history in OMS. Only have last months read for 11/13. He states his bill shows a read of 670000. If this is correct the meter 

038 F85 9053325533

1699045757 CRUZ,STEVE

10812 DENALI DR Charice Mackey Watson David Alberigi

2019-12-23T14:01:33.000-06:00 HIBILL

038 F84 1154824230

1157200000 ANDERSON,JIMMY (352) 536-0826

11903 ELBERT ST Sabrena Cooper David Alberigi

2019-12-26T07:23:19.000-06:00 HIBILL

Please re read meter and check for leaks. Customer disputing usage charges states the meter is reading 63000 gallons of water registered. If needed Jimmy Anderson can be 

reached at 352 536-0826 SNC

2019-12-27T07:23:00.000-06:00 2019-12-27T10:19:00.000-06:00 Completed

Customer stated he had a leak in his irrigation system that the builder has repaired. Please read meter for 7 days and tag door an ring door bell ( customer works from home ) 

with daily read . 12/17/19. 550570. Spoke with customer. No leaks at this time. 12/18/19. 550740. No leaks detected this time. Leave tag with the read on door. 2:20pm. EHO. 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please turn service on. Customer is Present If needed Shannon Smith can be reached at 716 628-5455 SNCAcctAlert:

Meter shows something on. Someone need to be present. Customer need to make appointment am pm for reconnection. Tag on door. No leaks after service been closed. 

Provide read 3443760. Office need to make new FA T/On. EHO.

038 F76 5066410521

9243039744 SMITH,SHANNON (716) 628-5445

9635 CRENSHAW CIR Sabrena Cooper Erick Ortega

2019-12-20T13:37:41.000-06:00 M-ON

038 F81 4251051262

8556045122 Neeri,Nathaly (407) 844-7302

10426 CARLSON CIR Charice Mackey Watson Erick Ortega

2019-12-20T08:25:09.000-06:00 M-ON

Please turn on services. waiver on file . Debra 407 832 6282. CSR-ChariceAcctAlert:

2019-12-23T18:00:00.000-06:00 2019-12-23T08:23:00.000-06:00 Completed

038 F81 4255499035

8556045122 Neeri,Nathaly (407) 844-7302

10426 CARLSON CIR Patricia Askia Erick Ortega

2019-12-23T09:48:13.000-06:00 M-ON

Please connect, advised cust must be present, Mr Bori request call ahead to meet at premise, ph# 407-832-0015. he requests connect before 2pm as has to leave for airport to 

pick up family - Kelly

2019-12-23T20:00:00.000-06:00 2019-12-23T11:05:00.000-06:00 Completed

Customer present. Turned service on again and meter shows something on ( around 1 gallon per every 10 min.) and customer check inside and see nothing wrong or visible 

leaks. I tell him to check bathrooms valve and flappers just in case if nothing changed, customer need to call a plumber. No leaks in our side. Provide read 3443760. EHO.

6913026852 BRIGANTTI,GIOVANNI (407) 748-4820

10139 Grande Loop Tina Richardson Erick Ortega

2019-12-23T13:56:13.000-06:00 M-READ

PLEASE TAKE START READ, GIOVANNI CAN BE REACHED AT 407-748-4820...TINA

2019-12-26T18:00:00.000-06:00 2019-12-26T13:04:00.000-06:00 Completed

Leave service on. No leaks. Provide read 64470. EHO.

2019-12-26T20:00:00.000-06:00 2019-12-26T13:26:00.000-06:00 Completed

Flow meter=221510, Cl2=1.4, pH=7.8. Operator arrived at 1315 and flushed hose-bib on the side of the house. Water had a slight rotten egg odor but the pressure seemed 

adequate. Called the customer and talked with the wife. Explained that new subdivisions that are not fully populated combined with low water usage could cause the odor. 

038 F78 2008522303



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F84 9093126921

6487661209 Jagdeo,Elizabeth (407) 580-1311

11319 CANNES PL Aja McReynolds Erick Ortega

2019-12-20T10:14:58.000-06:00 M-SIO General Investigation

4505864261 GITTINS,COLLEEN (956) 483-0572

11330 WISHING WELL LN Jennifer Akers Shawn Ebert

2019-11-27T12:41:37.000-06:00 IRRAUD

Colleen says uses irrigation once a week and at 15 min a zone and thinks has 4 or 5 yet her consumption is over 20000 gallons consistently and it is her and a small child. Can 

we reach out to her to schedule audit at 956-483-0572. Thanks Jen

2019-12-20T20:00:00.000-06:00 2019-12-20T17:03:00.000-06:00 Completed

12/3/2019 @ 9:06am left VM to return call for irrigation audit. KAS. Irrigation audit scheduled for 12/20/2019 at 8:30am with Shawn Ebert. Comments: Performed customer 

requested irrigation system audit , checked irrigation system and found it had multiple programs , run times were long , ran system and it was ok , found only 2 leaking heads , 

9800 CRENSHAW CIR Amber Melendez David Alberigi

2019-12-19T08:45:06.000-06:00 HIBILL

Please re-read meter and check for leaks. James 352-217-3239 thanks, Amber

2019-12-20T20:00:00.000-06:00 2019-12-20T12:20:00.000-06:00 Completed

No leaks at this time. Use in 16 days is 3690 gallons or 231 gallons per day. 30 day projected use would be approximately 6930 gallons. Needs to check irrigation settings and 

for leaks running. Left information on irrigation and irrigation audit along with tag. Spoke to Mr.& Mrs. Shaw on site. Looks like irrigation is off. Use in 16 days is 3690 gallons or 

038 F79 6431425927

2019-12-20T15:35:56.000-06:00 M-READ

please take start read, Dmytro can be reached at 812-887-2800...tina

2019-12-23T18:00:00.000-06:00 2019-12-23T13:26:00.000-06:00 Completed

Leave service on. No leaks. Provide read 2691540. EHO.

038 F76 2441897544

2449000000 SHAW,JAMES M (352) 217-3239

2019-12-23T18:00:00.000-06:00 2019-12-23T08:00:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 28570. EHO.

038 F85 1241944040

8755097744 Rose,Kyle (407) 461-6228

10910 CRESCENT RIDGE LOOP Tina Richardson Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

10727 VERSAILLES BLVD Tina Richardson Erick Ortega

2019-12-16T13:29:49.000-06:00 M-OFF

2019-12-20T07:08:27.000-06:00 TMP-OFF

Michael called to get water temp turned off to fix water heater. He can be reached at 352-630-9735

2019-12-20T20:00:00.000-06:00 2019-12-20T10:00:00.000-06:00 Completed

Customer said that the plumber cant turn off the water all the way to replaced the water heater on the house...I clean the curb stop and shown the customer its nothing wrong 

with the curb stop. I turned off the water and the customer was present. He told me the plumber probably coming back next week. The water is on by customer request. No 

038 F84 0790994715

2774849749 Belt,Brittnee (469) 980-1020

Michael called to get water temp turned off to fix water heater. He can be reached at 352-630-9735

2019-12-20T20:00:00.000-06:00 2019-12-20T10:00:00.000-06:00 Completed

Customer said that the plumber cant turn off the water all the way to replaced the water heater on the house...I clean the curb stop and shown the customer its nothing wrong 

with the curb stop. I turned off the water and the customer was present. He told me the plumber probably coming back next week. The water is on by customer request. No 

038 F80 2303107248

2301310000 SORENSEN,MICHAEL (352) 630-9735

10718 ARIA CT Dominique Greenfield Erick Ortega

Found nothing wrong on meter curb stop or shut off main valve on customer side (in the case the leak is on customer shut off valve closed to the house, is customer side, 

customer is responsible to fixed) but I dont find any leaks. I call Realtor on the number he provide, and no answer. Leave msg on phone to call back. EHO.

038 F80 2303107248

7182410361 MONTERO,ANA (805) 620-2797

10718 ARIA CT Dominique Greenfield Erick Ortega

2019-12-20T07:08:27.000-06:00 TMP-OFF

038 F84 0797004078

2774849749 Belt,Brittnee (469) 980-1020

10727 VERSAILLES BLVD Kaitlynn Gilbert Erick Ortega

2019-12-20T13:33:06.000-06:00 M-SIO General Investigation

Please take a look realtor says shut off valve is leaking jared jones 407-906-5000 thank you Kaitlynn

2019-12-20T20:00:00.000-06:00 2019-12-20T14:09:00.000-06:00 Completed

Customer is reporting sink hole in back yard, no fence, no animals on property. Please also check for leaks and tag door with findings. Liz can be reached at 407.580.1311 

Thanks!

2019-12-20T20:00:00.000-06:00 2019-12-20T11:17:00.000-06:00 Completed

Customer present. No leaks detected at the meter. The sink hole is on the left back side of the house. See attached. Its irrigation pipe broken and I tell him need to call irrigation 

company to check if this pipe need to be replaced to. Probably customer need to call the County office and check it. Sink Hole closed to the lake back of the house...EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned service off. No leaks. Locked. Provide read 4187470. EHO.

038 F81 9057137514

6084144299 Polla,Lawrence (305) 205-2711

10350 LOG HOUSE RD Charice Mackey Watson Erick Ortega

038 F80 5996396627

3357240172 Bonilla,Aida (617) 637-5247

11833 CARUSO DR Jennifer Akers Erick Ortega

2019-12-18T12:33:09.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Latavia can be reached at 352-223-8427. Thanks Jen

2019-12-20T18:00:00.000-06:00 2019-12-20T10:26:00.000-06:00 Completed

038 F76 5061394972

9243039744 SMITH,SHANNON (716) 628-5445

9635 CRENSHAW CIR Jennifer Akers Erick Ortega

2019-12-18T14:07:05.000-06:00 M-OFF

Please take a final reading and lock meter and tag door for new to apply. Robert can be reached at 908-625-5070. Thanks Jen

2019-12-20T18:00:00.000-06:00 2019-12-20T12:57:00.000-06:00 Completed

Turned service off. No leaks. Provide read 28570. EHO.

4922897762 Rodrigues,JULIANA (954) 297-0734

10210 SUMMER ELM AVE Stephanie Muniz Erick Ortega

2019-12-17T12:57:41.000-06:00 M-OFF

Please take final reading turn off lock and tag for new to apply-Stephanie

2019-12-20T18:00:00.000-06:00 2019-12-20T13:14:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 779150. EHO.

please take final read, leave tag for new to apply...tina

2019-12-20T18:00:00.000-06:00 2019-12-20T11:22:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1078760. EHO.

038 F86 7876945307



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F83 6724940392

1400585154 NIETO,DORIS P (407) 486-5410

11715 CLAIR PL Sandra Soto Shawn Ebert

9307883045 Daka,Vivian (352) 242-7056

14389 Hidden Ct Charice Mackey Watson Erick Ortega

2019-12-19T10:02:57.000-06:00 M-READ

Please take start read for new customer. Vivian 352 242 7056 / CSR-Charice

2019-12-20T18:00:00.000-06:00 2019-12-20T09:09:00.000-06:00 Completed

Leave service on. No leaks. Provide read 201590. EHO.

10117 Grande Loop Roslyn Lide-Miller Erick Ortega

2019-12-18T16:01:41.000-06:00 M-READ

Take final read and leave on for new. Leonardo De Oliveira 407-558-4915...Roslyn

2019-12-20T18:00:00.000-06:00 2019-12-20T08:54:00.000-06:00 Completed

Leave service on. No leaks. Provide read 3376170. EHO.

038 F78 6281778708

2019-12-16T15:45:23.000-06:00 M-READ

Please take start read for new customer. Johanne 307 690 7219 / CSR-Charice

2019-12-20T18:00:00.000-06:00 2019-12-20T10:38:00.000-06:00 Completed

Leave service on. No leaks. Provide read 2641970. EHO.

038 F78 4396877087

5131730779 DE OLIVEIRA,LEONARDO (407) 558-4915

Please take start read for new customer. Lawrence 6084144299. CSR-Charice

2019-12-20T18:00:00.000-06:00 2019-12-20T10:14:00.000-06:00 Completed

Leave service on. No leaks. Provide read 9980. EHO.

038 F75 4740102788

3377629680 Holton,Johanne (307) 690-7219

13018 SUNWOOD CT Charice Mackey Watson Erick Ortega

2019-12-18T14:54:37.000-06:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-18T14:15:39.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2019-12-19T18:00:00.000-06:00 2019-12-19T09:11:00.000-06:00 Completed

No leaks. Provide read 1599560. EHO.

038 F84 3332267831

1942874773 BAINE,JACK (513) 376-1651

please take start read, Amber can be reached at 407-342-3337...tina

2019-12-19T18:00:00.000-06:00 2019-12-19T08:30:00.000-06:00 Completed

Leave service on. No leaks. Provide read 3125570. EHO.

038 F81 8956183905

8958900000 GAMUZ,LUISA (352) 243-0991

10510 VISTA PINES LOOP Shelia Meacham Erick Ortega

Waiver on file. Turned service on. No leaks. Provide read 998530. EHO.

038 F76 7271220905

2669427154 Mcmanus,Amber (407) 342-3337

9632 CRENSHAW CIR Tina Richardson Erick Ortega

2019-12-13T09:21:18.000-06:00 M-READ

038 F82 6484119811

0901713108 MARTINEZ,SAMANTHA (321) 689-9727

11641 AUDUBOND LN Reginald Jerome Erick Ortega

2019-12-19T07:29:05.000-06:00 M-RECON

Reconect the customers servicer today.** Samanthja Martinez at 321-689-9727.Thanks,REggie I saved the waiverin efile already.

2019-12-19T20:00:00.000-06:00 2019-12-19T15:37:00.000-06:00 Completed

2019-12-06T12:57:53.000-06:00 IRRAUD

Cust request Irrigation Audit, please contact Pablo # 407-912-9525 to schedule time and date, Thank you, Sandra Mr. Nieto stated if he cannot pick up please leave message. 

Lorie

2019-12-19T20:00:00.000-06:00 2019-12-20T16:50:00.000-06:00 Completed

12/10/2019 Left VM to schedule irrigation audit. KAS 12/10/2019 Mr. left VM called back and left VM. KAS. IA scheduled for 12/19/2019 at 1:30pm with Shawn Ebert Comments: 

Performed customer requested irrigation system audit , checked irrigation system and found it had 2 sprinkler timers , one ran the front yard 4 zones and another timer ran the 



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

No leaks detected at the meter. Provide read 1175960. See attached to confirm read and meter number. EHO.

038 F79 1839125896

6740980726 BUDA,ERIKA (585) 739-1188

038 F79 1839125896

9670258394 BUDA,ERIKA (585) 739-1188

9604 LYNWOOD ST Zakia Bouldin Erick Ortega

2019-12-17T09:39:37.000-06:00 M-REREAD

Please re-read meter and check for leaks. Cust has high usage. Thanks

2019-12-18T20:00:00.000-06:00 2019-12-18T09:51:00.000-06:00 Completed

038 F79 1839125896

6740980726 BUDA,ERIKA (585) 739-1188

9604 LYNWOOD ST Zakia Bouldin Erick Ortega

2019-12-17T09:39:37.000-06:00 M-REREAD

Please re-read meter and check for leaks. Cust has high usage. Thanks

2019-12-18T20:00:00.000-06:00 2019-12-18T09:51:00.000-06:00 Completed

No leaks detected at the meter. Provide read 1175960. See attached to confirm read and meter number. EHO.

7553710000 DOUDS,JAMES (352) 250-3794

11525 CRESCENT PINES BLVD Kathy Sillitoe Shawn Ebert

2019-12-02T10:11:02.000-06:00 IRRAUD

Irrigation audit scheduled for 12/19/2019 at 10:30am per email on log. KAS

2019-12-19T00:00:00.000-06:00 2019-12-20T16:36:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with multiple start times ( this caused the system to 

keep starting over ) , twice a week ran system and found zones 3&4 were tied together running twice , went over proper run times and Current watering restrictions , re-adjusted 

11516 PARK PROMENADE WAY Shelia Meacham Erick Ortega

2019-12-18T14:35:04.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2019-12-19T18:00:00.000-06:00 2019-12-19T09:32:00.000-06:00 Completed

No leaks. Provide read 980. See attached to confirm read and meter number. EHO.

038 F82 7558040493



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F75 0350839610

3677471747 EVANS,TIMOTHY (646) 296-1631

11933 Cypress Landing Ave Jacqueline Chandler Erick Ortega

2019-12-10T13:22:39.000-06:00 INSTLMTR

5/8 Lot 49

2019-12-18T18:00:00.000-06:00 2019-12-18T12:00:00.000-06:00 Completed

New install 19121328. Hose bib. See attached. EHO.

11641 AUDUBOND LN Batch System Erick Ortega

2019-12-17T19:22:44.000-06:00 M-CUT

Severance:

2019-12-18T19:00:00.000-06:00 2019-12-18T08:00:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 998530. EHO.

038 F83 7218031882

2019-12-18T08:40:09.000-06:00 M-SIO Water Service Line Break

Customer called think she has a leak, a pipe on the premises has water coming out by the drive way - Can we please investigate - Customer contact Michelle at 352-348-1903 - 

Carl

2019-12-18T20:00:00.000-06:00 2019-12-18T09:31:00.000-06:00 Completed

I talk with the customer by phone and tell her the leak is on her side, the sprinkler still on and see a busted pipe cover with a rag or bath towel closed to AC unit...customer told 

me that she try to shut off the sprinkler system and nothing works and the broken pipe closed to the AC unit it's part of the irrigation system too. I ask her if she want the service 

038 F82 6483433833

0901713108 MARTINEZ,SAMANTHA (321) 689-9727

Please re-read meter and check for leaks. Cust has high usage. Thanks

2019-12-18T20:00:00.000-06:00 2019-12-18T09:51:00.000-06:00 Completed

No leaks detected at the meter. Provide read 1175960. See attached to confirm read and meter number. EHO.

038 F70 3163616772

3167510000 TAYLOR,MICHELLE (352) 348-1903

12406 LAKE VALLEY DR Carl Crutchfield Erick Ortega

9604 LYNWOOD ST Zakia Bouldin Erick Ortega

2019-12-17T09:39:37.000-06:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-12-17T15:00:43.000-06:00 M-SIO Water Service Line Break

Tracy is calling to say she has a leak. She says it is by a tree so this is going to be on her side if we can please check. She can be reached at 321-295-2910. Thanks Jen

2019-12-17T20:00:00.000-06:00 2019-12-17T15:24:00.000-06:00 Completed

Turn off meter for customer to fix leak on his side gw

038 F82 6226072729

Take start read for Yolanda # 407-967-8167, and leave on for new customer, Thank you, Sandra

2019-12-17T20:00:00.000-06:00 2019-12-17T09:14:00.000-06:00 Completed

Provide current meter read, 337930.

038 F81 8297043762

1212314437 ZEUNER,TRACY (609) 254-5058

10550 CEDAR FOREST CIR Jennifer Akers Garrett Wooding

Leave service on. No leaks. Provide read 170360. EHO.

038 F78 1593536870

7862688085 JOHNSON,YOLANDA L (407) 967-8167

10151 Grande Loop Sandra Soto Art Austin

2019-12-16T09:49:47.000-06:00 M-READ

038 F88 9659867150

5004847011 Rowe,Josephine (407) 865-2645

10116 Florence Ridge Dr Stephanie Muniz Erick Ortega

2019-12-11T10:06:23.000-06:00 M-READ

Please take start read for new Josephine, if necessary she can be reached at (407) 865-2645- Stephanie

2019-12-18T18:00:00.000-06:00 2019-12-18T08:35:00.000-06:00 Completed

0140055346 IH6 PROPERTY FLORIDA LP (844) 858-9920

12825 CLOVERDALE LN Charice Mackey Watson Erick Ortega

2019-12-17T09:03:18.000-06:00 M-READ

Please take start read for new customer. Phone # 844.858.9920 / CSR-Charice

2019-12-18T18:00:00.000-06:00 2019-12-18T12:58:00.000-06:00 Completed

Leave service on. No leaks. Provide read 3029690. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 368036211058, MR REMARK: MS...Customer present. Meter was exchange. New meter 19219034. See attached. Line flushed. No leaks. Read provide. EHO.

038 F88 3680511663

3688300000 GUIDETTI,MARK (352) 552-6634

9216 WATER MEADOW CT Batch System Erick Ortega

2019-12-15T19:04:56.000-06:00 M-EXCHNG

2019-12-16T19:04:00.000-06:00 2019-12-16T10:41:00.000-06:00 Completed

038 F78 1345410776

4423508511 RUPNARAIN,ANAND (612) 701-6169

10147 Grande Loop Carl Crutchfield Art Austin

2019-12-16T13:29:00.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Anand at 612-701-6169 - carl

2019-12-17T18:00:00.000-06:00 2019-12-17T09:13:00.000-06:00 Completed

Provide current meter read,50330.

8556045122 Neeri,Nathaly (407) 844-7302

10426 CARLSON CIR Patricia Askia Erick Ortega

2019-12-12T15:21:26.000-06:00 M-OFF

Please stop services for Hector, Magdalia called they can be reached at (508) 933-1307 Show Account Context Go To Account 7754047453, 10426 CARLSON CIR, 

CLERMONT, FL, 34711, Patricia

2019-12-17T18:00:00.000-06:00 2019-12-17T13:35:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 3443760. EHO.

11828 LAKESHORE DR Batch System Erick Ortega

2019-12-12T19:00:56.000-06:00 M-EXCHNG

2019-12-17T19:00:00.000-06:00 2019-12-17T09:36:00.000-06:00 Completed

MR ID: 622593650693, MR REMARK: GL...Meter was exchange. New meter 18216843. See attached. No leaks. Line flushed. Read provide. EHO.

038 F81 4254714355

9951277308 Burns,Cheryl (407) 247-4104



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9097933126 Johnston,Megan (417) 459-1036

11020 OLEANDER DR Batch System Erick Ortega

2019-12-15T19:04:56.000-06:00 MTRBBOX

2019-12-16T19:04:00.000-06:00 2019-12-16T12:18:00.000-06:00 Completed

MR ID: 252866463096, MR REMARK: BB....Meter box lid was replaced. See attached. No leaks. Provide read 1322590. EHO.

10531 BRONSON RD Batch System Erick Ortega

2019-12-15T19:04:56.000-06:00 M-WARN

2019-12-16T19:04:00.000-06:00 2019-12-16T08:59:00.000-06:00 Completed

MR ID: 747327074956, MR REMARK: MI...Tag on door. Car was moved. No leaks. Provide read 9146000. EHO.

038 F85 2527904057

2019-12-15T19:04:56.000-06:00 M-REREAD

2019-12-16T19:04:00.000-06:00 2019-12-16T09:24:00.000-06:00 Completed

MR ID: 847071547816, MR REMARK: ML...Customer present. No leaks found inside or around meter box at this time...we have rain days before, probably was water from the 

rain and today it's almost dry (Humidity) see attached. No leaks. Provide read 660590. EHO.

038 F84 7478811696

7477200000 CRUZ,EGDY A (352) 241-4624

2019-12-16T19:04:00.000-06:00 2019-12-16T14:14:00.000-06:00 Completed

MR ID: 185762984306, MR REMARK: MS...Meter was exchange. New meter 19121329. See attached. Line flushed. No leaks. Read provide. EHO.

038 F85 9528325286

9522210000 MARTIN,BARRY R (352) 978-1247

10945 BIG TREE LN Batch System Erick Ortega

038 F88 1853439623

9939960241 Moore,Joseph (407) 949-2940

11524 GRAND HILLS BLVD Batch System Erick Ortega

2019-12-15T19:04:56.000-06:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-11T19:00:55.000-06:00 M-EXCHNG

2019-12-13T19:00:00.000-06:00 2019-12-13T12:30:00.000-06:00 Completed

MR ID: 524402361159, MR REMARK: MS...Customer at home. Meter was exchange. New meter 19121325. See attached. Line flushed. No leaks. Read provide. EHO.

Take a finbal read for the previous customer.Lrave on foir the new curtomer.Roxana Irwin at 832-643-7161 Tjhanlks,Reggie

2019-12-13T20:00:00.000-06:00 2019-12-13T10:26:00.000-06:00 Completed

Leave service on. No leaks. Provide read 40970. EHO.

038 F87 5241303351

1945430697 Atencio,Ruben (352) 216-2979

12041 KATHLEEN CT Batch System Erick Ortega

Leave service on. No leaks. Provide read 1766000. EHO.

038 F78 1185604073

6450246589 IRWIN,ROXANA (832) 643-7161

14321 Hidden Ct Reginald Jerome Erick Ortega

2019-12-10T15:32:30.000-06:00 M-READ

038 F82 4569299285

5692841717 Jarosak,Peter (407) 432-7779

10739 LAKE RALPH DR Kelly Hagan Erick Ortega

2019-12-13T14:01:59.000-06:00 M-READ

Take Final read and leave on for new customer, Yolanda Meier ph# 352-394-0054 -Kelly

2019-12-16T18:00:00.000-06:00 2019-12-16T07:40:00.000-06:00 Completed

038 F78 4929125649

7337251776 SEEPAUL,MANSHWAR (347) 812-2802

10116 Grande Loop Jennifer Akers Erick Ortega

2019-12-13T09:42:41.000-06:00 M-READ

Please take a reading and leave on for new. Manshwar can be reached at 347-812-2802. Thanks Jen

2019-12-16T18:00:00.000-06:00 2019-12-16T07:16:00.000-06:00 Completed

Leave service on. No leaks. Provide read 198290. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F86 9292982852

4086237605 Landry,Tina (904) 624-2454

10617 BELO HORIZONTE AVE Aja McReynolds David Alberigi

2019-11-21T10:54:05.000-06:00 M-READ

Please take start read for new customer Tina can be reached at 904.624.2455 thank you.

2019-12-13T18:00:00.000-06:00 2019-12-13T10:21:00.000-06:00 Completed

038 F82 7895026072

7890100000 STALCUP,THOMAS C (352) 394-1153

11534 AUDUBOND LN Batch System Erick Ortega

2019-12-12T19:00:56.000-06:00 MTRBBOX

2019-12-13T19:00:00.000-06:00 2019-12-13T13:54:00.000-06:00 Completed

MR ID: 789231423793, MR REMARK: BB...Meter box lid was replaced. See attached. No leaks. Provide read 1925520. EHO.

2366926242 Ball,John (407) 908-3044

10907 Lakeshore Dr Batch System Erick Ortega

2019-12-12T19:00:56.000-06:00 M-WARN

2019-12-13T19:00:00.000-06:00 2019-12-13T09:16:00.000-06:00 Completed

MR ID: 999777751126, MR REMARK: MI...Meter still inaccessible. Tag on door. EHO.

11950 GRACES WAY Batch System Erick Ortega

2019-12-12T19:00:56.000-06:00 M-REREAD

2019-12-13T19:00:00.000-06:00 2019-12-13T08:56:00.000-06:00 Completed

MR ID: 240154630313, MR REMARK: ML...No leak found on meter at this time. See attached. Provide read 1517760. EHO.

038 F82 8424036141

038 F82 5177831750

0695296275 Whitaker,John (321) 402-2768



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0901713108 MARTINEZ,SAMANTHA (321) 689-9727

11641 AUDUBOND LN Hayes Tiara David Alberigi

2019-12-11T08:08:18.000-06:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Samantha contact # 321-689-9727- Tiara

2019-12-12T20:00:00.000-06:00 2019-12-12T12:18:00.000-06:00 Completed

10028 LENOX ST Charice Mackey Watson James Kilgore JR

2019-12-12T08:05:05.000-06:00 M-READ

Please take start read for new customer. Glenn 719 243 8182 / There is gate code: 4569 and press enter. CSR-Charice

2019-12-13T18:00:00.000-06:00 2019-12-13T13:52:00.000-06:00 Completed

Read meter and no leaks present. Jk

038 F82 6484325021

2019-12-12T16:02:50.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Gilmore at 352-552-0668 Carl

2019-12-13T18:00:00.000-06:00 2019-12-13T08:18:00.000-06:00 Completed

Leave service on. No leaks. Provide read 2012670. EHO.

038 F81 4353069187

9001730620 ADAMS,GLENN (719) 243-8182

Read & leave on for new Joseph Morgan 812-207-6963

2019-12-13T18:00:00.000-06:00 2019-12-13T10:39:00.000-06:00 Completed

Provide read.

038 F85 1662068012

9710449179 Goodwin,Michael (386) 283-6591

10237 KABANA BLVD Carl Crutchfield Erick Ortega

Provide read.

038 F83 8410945168

5594318028 MORGAN,JOSEPH (812) 207-6963

11418 Cypress Bay St Isabel Ceballos David Alberigi

2019-12-04T10:45:25.000-06:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-12-05T12:30:25.000-06:00 M-READ

take final read & leave on for new. Joseph 813-373-0946

2019-12-12T19:01:00.000-06:00 2019-12-12T13:32:00.000-06:00 Completed

MR ID: 434101715839, MR REMARK: MS Provide final read of 1199,000 for meter #16626621. Install new 5/8 Badger Meter #19121340 per instructions. Notified customer of 

exchange via direct contact. No leaks present at meter. Em

038 F81 7656104407

9741654541 Rotolo,Joseph (813) 373-0946

10024 LENOX ST Dominique Greenfield Erick Ortega

No leaks found inside the box, it's just water staying in some areas inside the box it's was raining yesterday 12/11/19 and today. Meter area was cleaned no leaks found. See 

attached. EHO.

038 F79 8370618412

3262673060 CARTER,HOPE (352) 206-3948

11344 WISHING WELL LN Batch System Elizabeth Marshowsky

2019-12-10T19:01:39.000-06:00 M-EXCHNG

038 F88 0485405535

8284320826 BAILEY,ANDREW (352) 394-7663

11939 CYPRESS LN Kelly Hagan Erick Ortega

2019-12-12T08:58:02.000-06:00 M-SIO Water Service Line Break

Please investigate as possible leak at Meter where it was replaced, Andrew Bailey, Ph# 352-394-7663, believes possibly, Meter was not fully tightened when installed, 

exchanged- Kelly

2019-12-12T20:00:00.000-06:00 2019-12-12T13:02:00.000-06:00 Completed

038 F83 6726625876

1400585154 NIETO,DORIS P (407) 486-5410

11715 CLAIR PL Lorie Mayeski Erick Ortega

2019-12-12T08:09:03.000-06:00 M-REREAD

Customer was billed with Office Estimate. Need current read for 'possible' re-bill. Lorie

2019-12-12T20:00:00.000-06:00 2019-12-12T13:53:00.000-06:00 Completed

No leaks. Provide read 407680. EHO.

No leaks at this time. Use in 30 days is 5640 gallons or 188 gallons per day. High use is usually caused by problems with irrigation, leaks, hoses and other things left on, bad 

toilet flappers or water softener, if equipped. Left information on irrigation and irrigation audit along with tag on door. Noticed hose running over fence into back yard. Provide 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F81 2236025711

2238400000 BEAUREGARD,ERIN A (407) 844-8740

10349 CARLSON CIR Hayes Tiara Erick Ortega

2019-12-10T10:15:01.000-06:00 M-REREAD

Please re-read meter pending bill showing error.. Tiara

038 F76 3318510545

4501997853 BECKENBACH,TRACY (585) 490-9515

13714 VIA ROMA CIR Sabrena Cooper Erick Ortega

2019-12-11T09:33:44.000-06:00 M-ON

Please turn service on for new. Notice was left customer had to be there for reconnection because something was left on at property customer states 10mins away property 

currently unoccupied and empty asking for a call if possible before arrival. Tracy Beckenbach can be reached at 585 4909515 SNC

2019-12-11T20:00:00.000-06:00 2019-12-11T12:18:00.000-06:00 Completed

I call the customer and we make appointment to be in this address in the next 10 min (around 11:05am) Im wait for 15 more min. No one arrived...11:20am...Customer present. 

Customer found some of the faucet open. Turned service on. No leaks. Provide read 369890. EHO.

7070185811 ROHTER,PAIGE (407) 697-7681

10435 CARLSON CIR Isabel Ceballos Erick Ortega

2019-12-10T15:33:55.000-06:00 M-READ

Read & leave on for new Paige Rohter 407-697-7681

2019-12-12T18:00:00.000-06:00 2019-12-12T13:20:00.000-06:00 Completed

Leave service on. No leaks. Provide read 255640. EHO.

11602 OSPREY POINTE BLVD Zakia Bouldin Erick Ortega

2019-12-11T12:31:32.000-06:00 M-READ

Please take final read and leave on. Niki can be reached at 517-899-7279. Thanks

2019-12-12T18:00:00.000-06:00 2019-12-12T12:06:00.000-06:00 Completed

Leave service on. No leaks. Provide read 572140. EHO.

038 F81 6813980081

2019-12-12T18:00:00.000-06:00 2019-12-12T14:05:00.000-06:00 Completed

Leave service on. No leaks. Provide read 847500. EHO.

038 F82 1454249945

8956898092 Wilson,Niki (517) 899-7279



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0403432900 SABORIDO,WILLIAM (352) 431-8618

11505 PINELOCH LOOP Isabel Ceballos Erick Ortega

2019-12-10T14:56:10.000-06:00 M-READ

10014 SOUTHGLEN DR Lucity User Elizabeth Marshowsky

2019-12-11T13:46:04.000-06:00 M-SIO General Investigation

Meter reader observed leak. Please investigate.

2019-12-11T13:39:00.000-06:00 2019-12-11T14:03:00.000-06:00 Completed

Technician replaced washer. Provide read of 776,840. No leaks present at meter. Em

038 F87 6673420672

2019-12-10T09:31:18.000-06:00 M-READ

Please take final read and leave on for Brian he can be reached at 502-435-2644, Patricia

2019-12-11T18:00:00.000-06:00 2019-12-11T10:08:00.000-06:00 Completed

Leave service on. No leaks. Provide read 161800. EHO.

038 F88 1186576001

1182410000 MOORE,WILLIAM (352) 394-0159

Turn on for new customer. waiver on file. Tracy Beckenbach 585-490-9515...RoslynAcctAlert:

2019-12-11T18:00:00.000-06:00 2019-12-11T09:08:00.000-06:00 Completed

Meter shown something on. Someone need to be present for reconnection. Customer need to make appointment am pm. Turned service off again (unlocked). Tag on door. See 

attached. Office need to make new FA for T/On. No leaks. Provide read 369890. EHO.

038 F78 4760179639

8719944383 Andrews,Brian (502) 435-2644

10112 Grande Loop Patricia Askia Erick Ortega

No leaks. Provide read 2915870. EHO.

038 F76 3319471928

4501997853 BECKENBACH,TRACY (585) 490-9515

13714 VIA ROMA CIR Roslyn Lide-Miller Erick Ortega

2019-12-10T11:09:59.000-06:00 M-ON

2019-12-11T20:00:00.000-06:00 2019-12-11T10:34:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-12-10T08:48:23.000-06:00 M-SIO Discolored Water

Customer reported no water in any of the faucets and when they flush the toilet water is not filling back up. Aria Westfall 904-803-2528. SW

2019-12-10T20:00:00.000-06:00 2019-12-10T19:54:00.000-06:00 Completed

Water main break up the street

038 F76 3009339975

3000100000 BISHOP,JERRY A (407) 766-2648

9937 CRENSHAW CIR Reginald Jerome Jennifer Schhwades

Pike utility company was digging a hole without a locate and hit the 2" service line with the shovel. After isolating the leak we shut 3 valves off. Repaired the back with two high 

max couplings and a piece of pipe. As per the regional manager we were told to issues a precautionary boil water notice to approximately 42 residents of Harder rd, graces ln, 

038 F82 5628319368

0195929815 Westfall,Aria (904) 803-2528

11606 GRACE LN Shanika Wright James Kilgore JR

2019-12-10T15:01:48.000-06:00 M-SIO No Water

038 F82 4050091770

4051100000 BIBLE,MARGARET (352) 394-3039

11518 HARDER RD Kelly Hagan James Kilgore JR

2019-12-10T15:00:12.000-06:00 M-SIO Water Service Line Break

Service line break at location, Joseph w/ Dyke Electric states he had lines marked, ticket# 318907067, water gushing from grass, at premise, 11518 HARDER please 

investigate , Joseph hit line with Shovel, Josephs ph# 352-201-8095, Kelly

2019-12-10T20:00:00.000-06:00 2019-12-10T19:51:00.000-06:00 Completed

038 F80 1242581685

3496235457 Villamor Ramirez, Patricia (321) 287-0842

10748 SIENA DR Sandra Soto Erick Ortega

2019-12-09T13:29:53.000-06:00 M-ON

Turn meter on for Patricia # 321-287-0842 ,Waiver in office, E-filed , Thank you, SandraAcctAlert:

2019-12-10T20:00:00.000-06:00 2019-12-10T09:39:00.000-06:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 1940640. EHO.

Read & leave on for new William Saborido 352-431-8618

2019-12-11T00:00:00.000-06:00 2019-12-11T14:02:00.000-06:00 Completed

Leave service on. No leaks. Provide read 117990. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F85 1085582098

5386356884 Lyon,Malcolm (765) 686-0177

10233 KABANA BLVD Charice Mackey Watson Erick Ortega

038 F83 5010775935

9772662618 PEMBERTON, LISA ANN (352) 978-6129

12404 S CR 561 Hayes Tiara Erick Ortega

2019-12-09T11:36:31.000-06:00 M-READ

Please take start read and leave on meter.. Lisa Ann contact # 352-978-6129- Tiara

2019-12-10T00:00:00.000-06:00 2019-12-10T07:43:00.000-06:00 Completed

Leave service on. No leaks. Provide read 514190. EHO.

0930672278 Trabal,Merida (787) 340-3909

10637 ALAMEDA ALMA RD Kathy Sillitoe Shawn Ebert

2019-12-03T08:42:08.000-06:00 IRRAUD

Irrigation audit scheduled for 12/10/2019 at 8:30am with Shawn Ebert.

2019-12-10T16:00:00.000-06:00 2019-12-10T18:12:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run 2 times a week still , found a few leaking heads 

marked with flags , some of the sprinkler heads were out of adjustment or covered causing a lot of browning and dry spots in the yard , Re-adjusted all of the sprinkler heads , 

10342 LAKE LOUISA RD Batch System Erick Ortega

2019-12-04T19:00:54.000-06:00 M-EXCHNG

2019-12-10T19:00:00.000-06:00 2019-12-10T13:46:00.000-06:00 Completed

MR ID: 544657295940, MR REMARK: GL...Customer at home. Meter was exchange. New meter 19219030. See attached. Line flushed. No leaks. Read provide. EHO.

038 F86 3884666503

Jerry Bishop at ph#407-766-2648 called to say that water is cloudy & orange & tan.** Jerry Bishop states has sample, if service dept needs, please contact him, as he now 

states water is clear, now- Thanks.Reggie

2019-12-10T20:00:00.000-06:00 2019-12-11T13:51:00.000-06:00 Completed

Water was clear at this time. Chlorine residual 2.0. Flushed adjacent hydrant. Provide current meter read, 1147700. Tagged customer's door. AA for JMS.

038 F74 5441715296

5443200000 MILBURN,JULIE A (352) 394-5612



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8449969441 ORTH,DUWAYNE (321) 615-1961

9606 SARAGOSSA ST Batch System Erick Ortega

11457 CRESCENT PINES BLVD Patricia Askia Erick Ortega

2019-12-03T12:35:01.000-06:00 M-READ

Take final read of meter and leave on services for nee customer, Walter called number (866) 830-5246, Patricia

2019-12-09T20:00:00.000-06:00 2019-12-09T07:52:00.000-06:00 Completed

Leave service on. No leaks. Provide read 429100. EHO.

038 F76 9167781128

2019-12-06T07:27:17.000-06:00 M-ON

Turn on for new customer Sean Fontaine at 96-834-8934.**Thanks,Reggie I saved the waiver in efile.

2019-12-09T20:00:00.000-06:00 2019-12-09T08:51:00.000-06:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 1589010. EHO.

038 F82 0056610660

2607875496 Phillips,Demetrius (561) 449-5832

Take Final read and leave on for new customer, Vickie Wheat ph# 573-353-5200 -Kelly

2019-12-10T00:00:00.000-06:00 2019-12-10T08:26:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1225390. EHO.

038 F84 4259686827

6728625032 FONTAINE,SEAN (916) 834-8934

10636 VERSAILLES BLVD Reginald Jerome Erick Ortega

Leave service on. No leaks. Provide read 4206250. EHO.

038 F88 4619614745

3197809449 Wheat,Vickie (573) 353-5200

11528 GRAND BAY BLVD Kelly Hagan Erick Ortega

2019-12-06T13:23:40.000-06:00 M-READ

2019-12-06T09:28:57.000-06:00 M-READ

Please take start read for new customer. Malcolm 765 524 6698 / CSR-Charice

2019-12-10T00:00:00.000-06:00 2019-12-10T08:41:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

On 12/6 found curb valve leaking. Relocate poly from under electric cable lines.

2019-12-09T12:34:00.000-06:00 2019-12-09T07:48:00.000-06:00 Completed

Repair leak, excavate back to uncover poly. Relocate service line per instructions.

038 F83 8588390347

9388341515 Miller,Cory (407) 246-9546

Leave service on. No leaks. Provide read 435900. EHO.

038 F78 5641672091

0343775706 Burns,Alexis (724) 771-6176

14368 Hidden Ct Lucity User Art Austin

2019-12-09T07:36:59.000-06:00 M-SIO General Investigation

038 F75 5962244898

1835309774 Bajek,Nicolette (908) 507-5730

12803 HYLAND LN Charice Mackey Watson Erick Ortega

2019-12-06T07:46:19.000-06:00 M-READ

Please take start read for new customer. Nicolette 908 507 5730 / CSR-Charice

2019-12-09T18:00:00.000-06:00 2019-12-09T08:17:00.000-06:00 Completed

038 F76 3344382735

3347710000 HELMS,E LEE (352) 223-5651

13338 VIA ROMA CIR Batch System Erick Ortega

2019-12-05T19:00:55.000-06:00 M-EXCHNG

2019-12-09T19:00:00.000-06:00 2019-12-09T12:37:00.000-06:00 Completed

MR ID: 334527434619, MR REMARK: GL...Meter was exchange. New meter 19219118. See attached. Line flushed. No leaks. Read provide. EHO.

2019-12-05T19:00:55.000-06:00 M-EXCHNG

2019-12-09T19:00:00.000-06:00 2019-12-09T11:17:00.000-06:00 Completed

MR ID: 916006736745, MR REMARK: GL...Customer present. Meter was exchange. New meter 19219117. See attached. Line flushed. No leaks. Read provide. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F76 8633238067

8639000000 LINDQUIST,PHILLIP (407) 625-7874

038 F76 6381713869

6380100000 CRAWFORD,MARY ANNE (407) 748-4358

9649 SARAGOSSA ST Batch System Erick Ortega

2019-12-05T19:00:55.000-06:00 M-EXCHNG

2019-12-06T19:00:00.000-06:00 2019-12-06T13:45:00.000-06:00 Completed

MR ID: 638425712074, MR REMARK: GL...Customer at home. Meter was exchange. New meter 19219115. See attached. Line flushed. No leaks. Read provide. EHO.

1835309774 Bajek,Nicolette (908) 507-5730

12803 HYLAND LN Jennifer Akers Danny Green

2019-12-06T10:57:25.000-06:00 M-SIO No Water

Please check for no water here as Nicolette is the new customer and should be a read only and they have checked valve at meter and under sinks and no water. She can be 

reached at 908-507-5730. Thanks Jen

2019-12-06T20:00:00.000-06:00 2019-12-06T11:56:00.000-06:00 Completed

Customer home leak outside of the house irrigation valve leaking told customer to call plumber Meter was already off due to the leak. Dg

10636 VERSAILLES BLVD Reginald Jerome Erick Ortega

2019-11-18T08:47:04.000-06:00 M-OFF

Take final read and lock meter.Tag door for new to apply,William Carter at 407-902-6412.Thanks,Reggie

2019-12-06T20:00:00.000-06:00 2019-12-06T13:58:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1589010. EHO.

038 F75 5962869140

2019-12-05T14:49:20.000-06:00 M-READ

Take final read and leave on for Cory (407) 246-954, Patricia

2019-12-09T00:00:00.000-06:00 2019-12-09T08:04:00.000-06:00 Completed

Leave service on. No leaks. Provide read 713190. EHO.

038 F84 4258667777

6728625032 FONTAINE,SEAN (916) 834-8934

10511 SUMMIT LAKES LN Patricia Askia Erick Ortega



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

10121 Florence Ridge Dr Jacqueline Chandler Elizabeth Marshowsky

2019-12-05T06:49:51.000-06:00 INSTLMTR

5/8 Lot 22

2019-12-06T18:00:00.000-06:00 2019-12-06T10:14:00.000-06:00 Completed

Install new 5/8 Badger Meter #19219028 with ford dual check valve, and 3/4 inch hose bib per instructions. No leaks present at meter. Em Aa

038 F88 5205049185

2019-12-05T06:51:13.000-06:00 INSTLMTR

2019-12-06T18:00:00.000-06:00 2019-12-06T10:12:00.000-06:00 Completed

Install new 5/8 Badger Meter #19219023 with ford dual check valve, and 3/4 inch hose bib per instructions. No leaks present at meter. Em Aa

038 F88 0356279332

2976187388 Cira,Mary (352) 530-0337

2019-12-06T19:00:00.000-06:00 2019-12-06T13:16:00.000-06:00 Completed

MR ID: 105875641982, MR REMARK: GL... Meter was exchange. New meter 19219114. See attached. Line flushed. No leaks. Read provide. EHO.

038 F88 3067264360

2823512581 REEVES,TABITHA (407) 800-4607

10143 Florence Ridge Dr Jacqueline Chandler Elizabeth Marshowsky

MR ID: 863897239618, MR REMARK: GL...Customer at home. Meter was exchange. New meter 19219113. See attached. Line flushed. No leaks. Read provide. EHO.

038 F76 1050315958

1051100000 LLEWELLYN,PAMELA A (352) 243-8113

9608 CRENSHAW CIR Batch System Erick Ortega

2019-12-05T19:00:55.000-06:00 M-EXCHNG

9827 CRENSHAW CIR Batch System Erick Ortega

2019-12-05T19:00:55.000-06:00 M-EXCHNG

2019-12-06T19:00:00.000-06:00 2019-12-06T12:14:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please check the irrigation functionality and make sure everything is working properly. Customer adjusted the timer and not understanding why bill is so high. Jacqueline 352 

989 4076/ CSR-Charice

2019-12-05T20:00:00.000-06:00 2019-12-05T11:03:00.000-06:00 Completed

Resolution: Irrigation audit scheduled for 12/5/2019 at 8:30am with Shawn Ebert. KAS. Shawn arrived for irrigation audit and customer was confused by the bill did not go down after IRR 

Audit on 11/5/2019, tried to explain but was not still understanding , Kathy called and explained that last bill may have had an additional water event in the read cycle, gave Mr. 

Irrigation audit was not completed

On August customer used 24,580 on Sept. used was 28,980 on Oct. jump to 40,850 probably customer have guests staying at the house, used pressure washing for outside, 

irrigation, etc...Today the read is 171630. See attached. Is 23,820 gallons used in 22 days is looks like is going back to normal used again. No leaks detected at the meter. Tag 

038 F85 8037024703

8036100000 WILLIAMS,JACQUELINE E (352) 989-4076

10946 CRESCENT RIDGE LOOP Charice Mackey Watson Elizabeth Marshowsky

2019-11-27T14:12:05.000-06:00 IRRAUD

038 F88 4604412286

4609300000 JARDINE,OLIVER R (352) 243-1952

9413 LIGHTHOUSE CT Neal Franklin Erick Ortega

2019-12-04T10:05:10.000-06:00 HIBILL

Customer bill is higher then normal states she has been doing her normal watering and no leaking toilets. Please read meter and check for leaks Oliver-352 243 1952

2019-12-05T20:00:00.000-06:00 2019-12-05T09:27:00.000-06:00 Completed

038 F75 0350444928

0140055346 IH6 PROPERTY FLORIDA LP (844) 858-9920

12825 CLOVERDALE LN Tazzaleen Leach Erick Ortega

2019-12-05T09:34:07.000-06:00 M-READ

please complete final read, lock and tag for new customer. Brain 202-726-0206 thanks tazz

2019-12-06T00:00:00.000-06:00 2019-12-06T08:47:00.000-06:00 Completed

(Main Task)....Leave service on. No leaks. Provide read 3022890. EHO. The instruction don't match with the main task.

4209835665 Swope,James III (321) 331-3893

11732 GRAND BAY BLVD Kelly Hagan Erick Ortega

2019-12-05T15:20:07.000-06:00 M-ON

Turn on for new customer. waiver on file , James Swope III , Ph# 321-331-3893 -thanks, Kelly

2019-12-06T18:00:00.000-06:00 2019-12-06T10:01:00.000-06:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 929690. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: No leaks at this time. Use in 23 days is 11270 gallons or 490 gallons per day. 30 day projected use would be approximately 14700 gallons. Irrigating? If so, each zone will use 

approximately 600 gallons per session plus household use. 4 zones set at 1 day per week will use approximately 9600 gallons per month. Has pool. Water softener? Good toilet 

038 F87 8449159957

8448500000 BURK,GARY T (352) 708-5257

11933 KATHLEEN CT Stephanie Muniz David Alberigi

2019-12-04T12:24:27.000-06:00 HIBILL

Please re-read meter and check for leaks, Gary called back disputing usage, if necessary he can be reached at (352) 708-5257- Stephanie

2019-12-05T18:00:00.000-06:00 2019-12-05T12:49:00.000-06:00 Completed

8819300000 WEIR,SUZANNE (352) 242-4975

11520 GRAND BAY BLVD Batch System David Alberigi

2019-11-13T19:06:29.000-06:00 M-EXCHNG

|AcctAlert:

2019-12-05T19:06:00.000-06:00 2019-12-05T14:18:00.000-06:00 Completed

MR ID: 881321610255, MR REMARK: GL Please see pics of wall built right on top of meter box, is actually 2 tiers high filled with dirt and plants. Is actually leaning towards and 

into meter box. Did not want to remove meter box due to the possibility it could collapse into meters. Checked with Chuck S, agreed to just change out the meter. Replace meter 

10334 CARLSON CIR Patricia Askia Erick Ortega

2019-12-04T14:36:35.000-06:00 M-REREAD

Please re read meter for billing , high usage on last read, Patricia

2019-12-05T20:00:00.000-06:00 2019-12-05T09:41:00.000-06:00 Completed

No leaks detected at the meter. Provide read 1013230. See attached to confirm read and meter number. EHO.

038 F88 8818530795

2019-11-21T10:38:31.000-06:00 IRRAUD

Irrigation audit scheduled for 12/5/2019 at 10:30am with Shawn Ebert.

2019-12-05T20:00:00.000-06:00 2019-12-09T11:02:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation timer and found it was set with wrong days and times were very long , property is large 

and has a lot Of zones , ran system and found areas to try different sprinkler heads to conserve water , gave info. on water conserving heads , went over proper watering 

038 F81 8264656492

7813546419 2017-2 IH Borrower LP (844) 858-9920

038 F82 0376319432

7215979919 WORRALL,JAMIE (407) 758-5396

11906 EGRET BLUFF Kathy Sillitoe Shawn Ebert



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

10946 CRESCENT RIDGE LOOP Lucity User Elizabeth Marshowsky

2019-12-05T11:55:47.000-06:00 M-EXCHNG

Meter failed the minimum flow rate on meter test. Exchange meter with 5/8 Badger Meter

2019-12-05T11:54:00.000-06:00 2019-12-05T12:03:00.000-06:00 Completed

2019-12-04T10:34:55.000-06:00 M-ON

Turn on for new customer. Waiver on file , Josee Desrochers, Ph# 352-243-1351 -thanks, Kelly

2019-12-05T18:00:00.000-06:00 2019-12-05T07:08:00.000-06:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 144210. EHO.

038 F85 8034151787

8036100000 WILLIAMS,JACQUELINE E (352) 989-4076

Please take final reading, turn off lock and tag for new to apply- Stephanie

2019-12-05T18:00:00.000-06:00 2019-12-05T13:57:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 42390. EHO.

038 F82 5915525541

4356855931 WALLES,JONATHAN (925) 289-6071

11649 CRESCENT PINES BLVD Kelly Hagan Erick Ortega

2019-12-05T18:00:00.000-06:00 2019-12-06T10:13:00.000-06:00 Completed

Install new 5/9 Badger Meter #19219025 with ford dual check valve, and 3/4 inch hose bib per instructions. No leaks present at meter. Em Aa

038 F83 5978272507

6621051906 Darby,Kelly (321) 698-0019

10542 MIRA LAGO LN Stephanie Muniz Erick Ortega

2019-12-04T08:37:40.000-06:00 M-OFF

038 F88 7440512202

0868101621 Childress,Darrell (352) 988-7264

10140 Florence Ridge Dr Jacqueline Chandler Elizabeth Marshowsky

2019-12-05T06:48:11.000-06:00 INSTLMTR

5/8 Lot 14



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-12-04T19:00:00.000-06:00 2019-12-04T10:17:00.000-06:00 Completed

2019-12-04T19:00:00.000-06:00 2019-12-04T13:30:00.000-06:00 Completed

MR ID: 640802001037, MR REMARK: MS...Customer at home. Meter was exchange. New meter 19347987. See attached. Line flushed. No leaks. Read provide. EHO.

038 F75 7686944178

1386515353 VIOLA,DAWN (321) 474-6346

11109 LEMAY DR Batch System Erick Ortega

2019-12-03T19:00:52.000-06:00 M-EXCHNG

MR ID: 177516914282, MR REMARK: MS...Meter was exchange. New meter 19347985. See attached. Line flushed. No leaks. Read provide. EHO.

038 F75 6406289563

7757712945 BERNARD,NADEGE (904) 866-6395

11249 LEMAY DR Batch System Erick Ortega

2019-12-03T19:00:52.000-06:00 M-EXCHNG

038 F75 1770145364

5682053536 CONTE,MODESTA (352) 243-9872

12850 HYLAND LN Batch System Erick Ortega

2019-12-03T19:00:52.000-06:00 M-EXCHNG

2019-12-04T19:00:00.000-06:00 2019-12-04T12:47:00.000-06:00 Completed

8641095561 Hernandez Dominguez,Michael (321) 245-8441

11540 CRESCENT PINES BLVD Lisa August Erick Ortega

2019-12-04T10:44:25.000-06:00 VACANCY

ILLEGAL USE ON VACANT ACCOUNT, PLEASE TURN OFF METER AND LOCK, IF POSSIBLE. TAG FOR NEW TO APPLY. THANK YOU, LISA

2019-12-05T00:00:00.000-06:00 2019-12-05T07:27:00.000-06:00 Completed

House looks empty...Turned service off. No leaks. Locked. Provide read 2406630. EHO.

Provide final read of 495,700 for meter #18993366. Install new 5/8 Badger Meter #19347952 per instructions. No leaks present at meter. Em

038 F82 6343518448



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F78 4406304189

1077623142 Jamerson,Johnny (678) 755-8861

14377 Hidden Ct Jacqueline Chandler Elizabeth Marshowsky

2019-12-03T15:50:08.000-06:00 INSTLMTR

5/8 Lot 57

4243143808 NICOL,RACHEL (407) 433-6884

14393 Hidden Ct Jacqueline Chandler Elizabeth Marshowsky

2019-12-03T15:43:24.000-06:00 INSTLMTR

5/8 Lot 53

2019-12-04T18:00:00.000-06:00 2019-12-09T09:51:00.000-06:00 Completed

Install new 5/8 Badger Meter #19348106 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. Install new black potable single meter box. 

Em Aa

14372 Hidden Ct Jacqueline Chandler Elizabeth Marshowsky

2019-12-03T15:37:13.000-06:00 INSTLMTR

5/8 meter lot 28

2019-12-04T18:00:00.000-06:00 2019-12-06T12:42:00.000-06:00 Completed

Install new 5/8 Badger Meter #19219026 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. Em

038 F78 2057387327

2019-12-03T19:00:52.000-06:00 M-EXCHNG

2019-12-04T19:00:00.000-06:00 2019-12-04T14:00:00.000-06:00 Completed

MR ID: 769095058537, MR REMARK: MS...Meter was exchange. New meter 19347988. See attached. Line flushed. No leaks. Read provide. EHO.

038 F78 9911683885

2574121938 TRUSCHELLI,TARA (845) 849-6576

MR ID: 470541389689, MR REMARK: MS...Meter was exchange. New meter 19347983. See attached. Line flushed. No leaks. Read provide. EHO.

038 F75 7696831432

7698310000 RAMIREZ,IMELDA (646) 244-0402

12915 GLEASON WAY Batch System Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

14422 Hidden Ct Jacqueline Chandler Elizabeth Marshowsky

2019-12-03T15:41:28.000-06:00 INSTLMTR

5/8 Lot 51

2019-12-03T15:47:47.000-06:00 INSTLMTR

5/8 Lot 45

2019-12-04T18:00:00.000-06:00 2019-12-09T09:58:00.000-06:00 Completed

Installed new 5/8 inch Badger meter #19347948 with Ford DuC valve and 3/4 inch hose bib per instructions. No leaks present at meter. Em

038 F78 8831083356

5930556164 Washington,Tony (541) 848-1263

5/8 meter lot 29

2019-12-04T18:00:00.000-06:00 2019-12-06T15:57:00.000-06:00 Completed

Install new 5/8 Badger Meter #19348108 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. Em Aa

038 F78 9371759450

1213912916 Reyes, Yanitza (407) 456-1035

14443 Hidden Ct Jacqueline Chandler Elizabeth Marshowsky

2019-12-04T18:00:00.000-06:00 2019-12-06T15:55:00.000-06:00 Completed

Install new 5/8 Badger Meter #19348107 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. Em Aa

038 F78 4569347997

8718616035 Maldonado,Euridis (321) 420-2700

14376 Hidden Ct Jacqueline Chandler Elizabeth Marshowsky

2019-12-03T15:34:58.000-06:00 INSTLMTR

Install new 5/8 Badger Meter #19347954 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. Em Aa

038 F78 4411544149

1283157820 Hinton,Stephanie (321) 614-8341

14388 Hidden Ct Jacqueline Chandler Elizabeth Marshowsky

2019-12-03T15:46:24.000-06:00 INSTLMTR

5/8 Lot 31

2019-12-04T18:00:00.000-06:00 2019-12-09T10:02:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-12-04T18:00:00.000-06:00 2019-12-06T15:59:00.000-06:00 Completed

Install new 5/8 Badger Meter #19348103 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. Em Aa

038 F83 5735837408

9146161715 ZAHN,LAUREN (407) 792-8304

11909 CYPRESS LANDING AVE Sabrena Cooper Erick Ortega

2019-12-03T13:31:03.000-06:00 M-ON

Install new 5/8 Badger Meter #19219024 with ford dual check valve, and 3/4 inch hose bib per instructions. Aa

038 F78 2330412797

3479702198 GARZON,CHRISTIAN (646) 705-2664

14380 Hidden Ct Jacqueline Chandler Elizabeth Marshowsky

2019-12-03T15:33:14.000-06:00 INSTLMTR

5/8 meter lot 30

038 F78 5642237123

0343775706 Burns,Alexis (724) 771-6176

14368 Hidden Ct Jacqueline Chandler Elizabeth Marshowsky

2019-12-03T15:52:13.000-06:00 INSTLMTR

5/8 Lot 27

2019-12-04T18:00:00.000-06:00 2019-12-06T12:30:00.000-06:00 Completed

0308532689 Duke, Madison (407) 902-8158

14397 Hidden Ct Jacqueline Chandler Elizabeth Marshowsky

2019-12-03T15:44:53.000-06:00 INSTLMTR

5/8 Lot 52

2019-12-04T18:00:00.000-06:00 2019-12-09T09:47:00.000-06:00 Completed

Install new 5/8 Badger Meter #19348105 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. Install new black potable singer meter 

box. Em Aa

2019-12-04T18:00:00.000-06:00 2019-12-09T09:57:00.000-06:00 Completed

Install new 5/8 Badger Meter #19348104 with ford dual check valve and 3/4 inch hose bib per instructions. Set new single black potable meter box with lid. No leaks present at 

meter. Em Aa

038 F78 7244669141



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F81 9719276210

5954288719 GONZALEZ,ELIZABETH (407) 883-8160

10154 LENOX ST Roslyn Lide-Miller Elizabeth Marshowsky

2019-12-03T14:27:13.000-06:00 M-RECON

0006300000 SONNIER,SUSAN (352) 394-1195

11620 PINELOCH LOOP Kelly Hagan David Alberigi

2019-12-02T13:52:45.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Susan Sonnier , can be contacted at 352-394-1195 , thanks Kelly

2019-12-03T20:00:00.000-06:00 2019-12-03T13:53:00.000-06:00 Completed

No leaks at this time. Use in 22 days is 22330 gallons or 1015 gallons per day. 30 day projected use would be approximately 30450 gallons. Meter was tested periodically and 

replaced due to being stuck on 9/13. Meter was not registering for 5 months. Needs to check irrigation settings and for leaks running. We are now at 1 day per week and 

10053 STOCKBRIDGE ST Sandra Soto David Alberigi

2019-12-04T14:07:47.000-06:00 HIBILL

Reread meter and check for leaks , Usage: 29,030 gls in question, not aware of any leaks, please tag door with findings, Daesha can be reached at 407-639-7363, Thank you, 

Sandra

2019-12-04T14:07:00.000-06:00 2019-12-05T13:52:00.000-06:00 Completed

No leaks at this time. Use in 27 days is 23750 gallons or 880 gallons per day. 30 day projected use would be approximately 26400 gallons. Needs to check irrigation settings 

and for leaks running. We are now at 1 day per week and settings should not exceed 20 minutes per zone. Spoke to Daesha by phone and explained everything. Suggested 

038 F87 0003408909

2019-12-03T14:55:31.000-06:00 M-READ

please take start read, Boris can be reached at 908-268-5979...tina

2019-12-04T18:00:00.000-06:00 2019-12-04T10:27:00.000-06:00 Completed

Read meter leave on no leaks present gw

038 F81 7500313524

2787563137 Backey,Daesha (407) 639-7363

Please turn service on for new. Tag on Door. If needed Lauren can be reached at 407 792 8304 SNCAcctAlert:

2019-12-04T18:00:00.000-06:00 2019-12-04T08:43:00.000-06:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 800020. EHO.

038 F83 2105138750

6693410956 Khovitch,Boris (908) 268-5979

11855 CLAIR PL Tina Richardson Garrett Wooding



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:10256 KABANA BLVD Batch System Erick Ortega

2019-12-02T19:21:30.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T08:16:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 2275130. EHO.

038 F85 7616129307

6929755720 ELBAINE,ABDELGHANI (914) 584-5991

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T07:21:00.000-06:00 Completed

Empty house. Turned service off. No leaks. Provide read 929690. EHO.

038 F81 9718726022

5954288719 GONZALEZ,ELIZABETH (407) 883-8160

10154 LENOX ST Batch System Erick Ortega

2019-12-03T19:00:00.000-06:00 2019-12-03T07:48:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 261300. EHO.

038 F88 5204320505

4209835665 Swope,James III (321) 331-3893

11732 GRAND BAY BLVD Batch System Erick Ortega

2019-12-02T19:21:30.000-06:00 M-CUT

Provide read of 2275,130, customer present,unlock, and restore service for customer per instructions. No leaks present at meter. Em

038 F87 6112461763

2908577996 MARCANO,JOSE (787) 528-8043

11727 PINELOCH LOOP Batch System Erick Ortega

2019-12-02T19:21:30.000-06:00 M-CUT

Severance:

Please reconnect service, tag on door. Jamie Thomas 352-348-9314....Roslyn

2019-12-03T20:00:00.000-06:00 2019-12-03T15:15:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-12-02T20:00:00.000-06:00 2019-12-05T11:03:00.000-06:00 Completed

Horace Williams scheduled for Thursday 12/5 at 9:30. Em Provide final read of 4395,700. The meter failed the minimum flow rate with a 101.7%, passed the minimum flow rate 

96%, and passed the maximum flow rate with a 96.70%. Overall the meter passed with a 98.13% accuracy. Technician removed meter due to the minimum flow rate results 

038 3539856244

1593246179 POPPY,ADAM (440) 897-6705

9923 JANETTE LN Lorie Mayeski David Alberigi

Turned service off. No leaks. Locked. Provide read 800020. EHO.

038 F85 8036324741

8036100000 WILLIAMS,JACQUELINE E (352) 989-4076

10946 CRESCENT RIDGE LOOP Charice Mackey Watson Elizabeth Marshowsky

2019-11-27T14:09:58.000-06:00 TESTMTR

Please test meter and confirm it is functioning properly. The customer is complaining about the high water consumption even after the high bill case was completed and the 

customer adjusted the timer for his irrigation. Jacqueline 352 989 4076 / CSR-Charice

038 F83 5735454593

9146161715 ZAHN,LAUREN (407) 792-8304

11909 CYPRESS LANDING AVE Carl Crutchfield Erick Ortega

2019-11-25T15:40:36.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact#Kimberly at 813-431-1857 - Carl

2019-12-03T18:00:00.000-06:00 2019-12-03T12:45:00.000-06:00 Completed

5408090313 WOOD,ADRIAN (407) 361-7463

9333 CR 561 Jacqueline Chandler James Kilgore JR

2019-11-22T07:19:21.000-06:00 INSTLMTR

5/8 meter install. Long side service, construction needed. Paid all fees up front.

2019-12-03T18:00:00.000-06:00 2019-12-03T13:44:00.000-06:00 Completed

It's going to be done on Monday 12/02/19. EHO. 10:00am MAIN WAS TAPPED THIS MORNING...THERE WAS A 5/8" BADGER METER AND DUAL CHECK VALVE 

INSTALLED. METER NUMBER 19347956...ONCE THE RPZ IS INSTALLED SINCE THERE IS A WELL ON SITE IT WILL NEED TO BE INSPECTED FOR CROSS 

2019-12-02T19:21:30.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T08:04:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 3486510. EHO.

038 F81 3400879459



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F83 0959469915

0447442540 HAMMERBECK,GEORGE D (320) 412-6535

1593246179 POPPY,ADAM (440) 897-6705

9923 JANETTE LN Lucity User David Alberigi

2019-12-02T14:15:29.000-06:00 MTRBBOX

Please replace meter box.

2019-12-02T14:10:00.000-06:00 2019-12-02T14:33:00.000-06:00 Completed

Replace single meter box assembly. Provide read.

12540 CR 561 #28 Charice Mackey Watson David Alberigi

2019-11-19T13:12:14.000-06:00 M-OFF

Please take final read for current customer and turn off services. Leave tag on door for new customer. David 407 429 8017. CSR-Charice

2019-12-02T18:00:00.000-06:00 2019-12-02T10:42:00.000-06:00 Completed

Car in driveway. No one answered door. Provide read. Disconnect and lock. Tag door.

038 3530370052

2019-11-18T15:20:28.000-06:00 M-OFF

Please take final reading turn off lock and tag for new to apply-Stephanie

2019-12-02T18:00:00.000-06:00 2019-12-02T11:39:00.000-06:00 Completed

Provide read. Disconnect and lock. Tag door.

038 F83 4777120187

5834231528 PERRAULT,GREGORY (407) 404-8948

Customer Present. Please reinstall meter for new Owner, New is Adam Poppy, Please if we can give a heads up call at 440-897-6705 he lives at 11414 Cypress Bay Street, 

Clermont and would drive right over (if not there already). Lorie

2019-12-02T18:00:00.000-06:00 2019-12-02T13:52:00.000-06:00 Completed

Excavate site and remove box. Replace check valve. Install new meter. Spoke to customer on site, let him know premise is cross connected to well, needs to install a backflow 

device, preferably a RPZ. Found original RPZ that was removed buried inside meter box. Gave it to customer. Also let him know needs to separate the well from our water. 

038 F80 1243554543

3496235457 Villamor Ramirez, Patricia (321) 287-0842

10748 SIENA DR Stephanie Muniz David Alberigi

2019-11-27T10:42:52.000-06:00 INSMTRSP



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-11-25T15:19:34.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Andrea D'Angelo can be contacted at 412-860-5366 , thanks Kelly

2019-11-26T20:00:00.000-06:00 2019-11-26T14:41:00.000-06:00 Completed

No leaks at this time. Use in 14 days is 8040 gallons or 574 gallons per day. 30 day projected use would be approximately 1722 gallons. Use so far this year:12850-47880 

gallons per month. Needs to check irrigation settings and for leaks running. We are now at 1 day per week no more than 20 minuets per zone. Left information on irrigation and 

038 F86 8140044302

6805525787 MESTER,ASHLEY (407) 680-8080

Please take a reading and leave on for new. Shana can be reached at 352-978-4454. Thanks Jen

2019-11-27T18:00:00.000-06:00 2019-11-27T09:09:00.000-06:00 Completed

Provide current meter read, 1833380. Service left on as per instructions. No leaks at this time.

038 F82 0485637917

6173205485 D'ANGELO,ANDREA (412) 860-5366

11830 GRACES WAY Kelly Hagan David Alberigi

2019-11-27T18:00:00.000-06:00 2019-12-02T08:21:00.000-06:00 Completed

Provide current meter read, 1833380. Service could not be left on, something on inside home ?. Door was tagged, called number given in instructions and left message. 

11/27/19 @ 10:23 am. A. A. Found meter already on. Provide read.

038 F76 3735740466

2818229370 AVERY,SHANA (352) 978-4454

10010 CRENSHAW CIR Jennifer Akers Art Austin

2019-11-26T12:02:12.000-06:00 M-READ

Provide current meter read, 589390. Note service off upon arrival.

038 F75 1187134341

4419139331 OPEN DOOR HOMES II PHOENIX 

LLC

(866) 830-5246

12835 FISH LN Charice Mackey Watson David Alberigi

2019-11-26T09:28:53.000-06:00 M-ON

Please turn on services for new customer. Waiver on file. CSR-Charice Tracey 9108405289AcctAlert:

12540 CR 561 #16 Reginald Jerome Art Austin

2019-11-26T08:38:10.000-06:00 M-READ

Take final read for previous customer& leave on for new customer George H. at 320-412-6535.Thanks,REggie

2019-11-27T20:00:00.000-06:00 2019-11-27T12:24:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-11-26T18:00:00.000-06:00 2019-11-26T10:44:00.000-06:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 1214140. EHO.

038 F88 0952280506

For the meter on this address, I can't see in the system if the meter was replaced or not. I found the same old meter (09662804) in place. See attached to confirm meter number 

and meter read. No leaks. Provide read 1017270. EHO.

038 F82 7323467567

0428125875 Dannenber,Maria (845) 326-7002

11101 CROOKED RIVER CT Kelly Hagan Erick Ortega

2019-11-25T15:41:47.000-06:00 M-ON

Turn on for new customer. waiver, signed on file , Colton, Ph# 844-8589917-thanks, Kelly

038 F81 3666644968

9337337027 RAMPERSADSINGH,LINCOLN (407) 754-4459

10121 LENOX ST Carl Crutchfield Erick Ortega

2019-11-25T15:29:06.000-06:00 M-REREAD

Meter was installed Jan 2010 (meter history)- looking at actual meter install shows april 8th 2019 -Can we please read for billing - Carl

2019-11-26T20:00:00.000-06:00 2019-11-26T12:57:00.000-06:00 Completed

0114410000 ROBINSON,JIMMIE DAN (813) 754-2361

10316 MURRAY RD Patricia Askia David Alberigi

2019-11-25T14:49:42.000-06:00 HIBILL

Re read meter and check for any leaks Customer called to complain about high bill, high usage he states this is a vacation home, Jimmie,813) 754-2361, Patricia

2019-11-26T20:00:00.000-06:00 2019-11-26T13:34:00.000-06:00 Completed

No leaks at this time. Use in 14 days is 9920 gallons or 709 gallons per day. 30 day projected use would be approximately 21270 gallons. History shows use at: 8760-25350 

gallons per month. Looks like normal use according to history. No one at premise. Called and left message. Suspect irrigating thru this meter. Provide read.

11118 AUTUMN WIND LOOP Reginald Jerome David Alberigi

2019-11-25T14:32:19.000-06:00 HIBILL

Re read the meter and check for leaks. Ashley Mester at 407-680-8080 called about her high bill.She said that only 2 people live in the home.They have a pool but haven't filled 

it.They have an irrigation system, that they use twice a week for 15 minutrs in 5 zones.Thanks,Reggie

2019-11-26T20:00:00.000-06:00 2019-11-26T14:19:00.000-06:00 Completed

No leaks at this time. Use in 15 days is 4780 gallons or 319 gallons per day. 30 day projected use would be approximately 9570 gallons. Irrigation? Water softener? Toilet 

flappers? High use started in August. Spoke to Mr. has 7 zones set at 15 minutes per zone. 2 people in house. At 17000 gallons per month, that's good. Needs to check 

038 F88 0116704898



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F87 6258701799

6064163375 REINA,KARLA (980) 254-1112

10925 LEMAY DR Reginald Jerome David Alberigi

2019-11-22T08:47:32.000-06:00 HIBILL

Re read meter and check for leaks.Karla Reina at 980-254-1112 saids tha 5 people live in the home.Thry hava swimming pool.They use there sprinkler system once a week for 

1 &1/2 hours.A tech came out last month and said that they had hogh water pressue and they needed to buy a part.Also 2 of there toilets werew recently 

2019-11-25T20:00:00.000-06:00 2019-11-25T09:01:00.000-06:00 Completed

No leaks at this time. Use in 24 days is 13140 gallons or 548 gallons per day. 30 day projected use would be approximately 16440 gallons. Needs to check irrigation settings 

and for leaks running. Check toilet flappers. Check water softener if equipped. Use so far this year:5880-19810 gallons per month. Left information on irrigation and irrigation 

10316 MURRAY RD Lucity User David Alberigi

2019-11-26T14:55:41.000-06:00 M-SIO General Investigation

Received call back from Jimmie in reference to the high bill investigation completed today.

2019-11-26T14:54:00.000-06:00 2019-11-26T15:02:00.000-06:00 Completed

Received call at 3:25p.m.. Asked Jimmie if he is irrigating thru this meter, which he is. I explained to him I suspect something is going on with the irrigation, as this is the only 

thing on. He stated will be on site for Thanksgiving, so I suggested he check irrigation settings and for leaks running. This premise is used as a vacation home.

038 F75 5120654948

2019-11-25T11:49:13.000-06:00 M-READ

Please take final read and leave on for new. Thanks Stephanie

2019-11-26T18:00:00.000-06:00 2019-11-26T08:40:00.000-06:00 Completed

Leave service on. No leaks. Provide read 36190. EHO.

038 F88 0112404601

0114410000 ROBINSON,JIMMIE DAN (813) 754-2361

Please take final read and leave on. Ramon can be reached at 305-297-4806. Thanks

2019-11-26T18:00:00.000-06:00 2019-11-26T10:16:00.000-06:00 Completed

Leave service on. No leaks. Provide read 323320. EHO.

038 F78 0181237810

3707527828 Anderson,Soleda (305) 922-5713

14357 Hidden Ct Stephanie Miles Erick Ortega

2291617179 Zayas,Ramon (305) 297-4806

10288 Harmony Ridge Way Zakia Bouldin Erick Ortega

2019-11-21T13:12:51.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-25T12:25:25.000-06:00 M-SIO General Investigation

Received call back from Steve in reference to the high bill investigation.

2019-11-25T12:22:00.000-06:00 2019-11-25T12:51:00.000-06:00 Completed

Explained everything to Steve. States irrigation ok, no leaks. Toilets are a few months new. Has to top off pool a couple inches every now and then, no softener. He doesn't 

understand where 42750 gallons went. I advised he call office for the next step.

Take start read and leave On for new customer - Customer contact Jon at 904-382-8585 - carl

2019-11-25T18:00:00.000-06:00 2019-11-25T09:39:00.000-06:00 Completed

Leave service on. No leaks. Provide read 85840. EHO.

038 F75 5126563463

6064163375 REINA,KARLA (980) 254-1112

10925 LEMAY DR Lucity User David Alberigi

2019-11-25T18:00:00.000-06:00 2019-11-25T10:14:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 144210. EHO.

038 F88 8639973704

2409857613 EPI,JON (407) 775-8775

10272 Harmony Ridge Way Carl Crutchfield Erick Ortega

2019-11-19T09:57:20.000-06:00 M-READ

Leave service on. No leaks. Provide read 280350. EHO.

038 F82 5916166309

4356855931 WALLES,JONATHAN (925) 289-6071

11649 CRESCENT PINES BLVD Stephanie Miles Erick Ortega

2019-11-12T12:32:23.000-06:00 M-OFF

Please take final read and lock meter. Tag door for new to apply ..Thanks Stephanie|AcctAlert:

6652744887 BLESSITT,GEORGE (786) 371-7994

11530 PINELOCH LOOP Reginald Jerome Erick Ortega

2019-11-22T14:50:02.000-06:00 M-READ

Take final read for previous customer.Leave on for mew customer.George Bledssitt at 786-371-7994.Thanks,Reggie

2019-11-25T20:00:00.000-06:00 2019-11-25T08:26:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-22T18:00:00.000-06:00 2019-11-22T08:45:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1901800. EHO.

Provide read.

038 F86 4056826934

5911270362 HEATOR,ALYSSA (407) 717-6183

11300 VIA MARI CAE CT Jennifer Akers Erick Ortega

2019-11-21T15:26:11.000-06:00 M-READ

Please take a reading and leave on for new. Alyssa can be reached at 407-717-6183. Thanks Jen

038 F85 1090796617

7482584501 Brower,Mark (330) 459-0097

11050 OAKSHORE LN Kelly Hagan David Alberigi

2019-11-22T14:56:30.000-06:00 M-READ

Take Final read and leave on for new customer, Mark Brower ph# 216-214-3880 -Kelly

2019-11-22T18:00:00.000-06:00 2019-11-22T15:04:00.000-06:00 Completed

4419139331 OPEN DOOR HOMES II PHOENIX 

LLC

(866) 830-5246

12835 FISH LN Patricia Askia Erick Ortega

2019-11-19T14:18:20.000-06:00 M-OFF

Leore requested serviced to stop as of 11/22/19 Take final read and lock meter,tag doorfor new apply,(352) 255-2017, Patricia

2019-11-22T18:00:00.000-06:00 2019-11-22T13:43:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 2283960. EHO.

10336 LAKE LOUISA RD Dominique Greenfield David Alberigi

2019-11-21T11:16:59.000-06:00 HIBILL

please re-read meter to make sure no leaks & read correctly. Robert 352-255-7263

2019-11-22T20:00:00.000-06:00 2019-11-22T14:01:00.000-06:00 Completed

Read is correct. No leaks at this time. Use is 20 gallons since last read on 11/4. 42280 gallons in 1 month. Irrigating thru this meter? Or from lake? Pool? Water softener? Good 

toilet flappers? Tag door. Provide read.

038 F75 1187650512

038 F74 6364529560

6363200000 MCHARG,ROBERT J (352) 255-7263



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3397319698 SOLIS,STEVE (407) 452-8609

11623 CRESCENT PINES BLVD Kelly Hagan Erick Ortega

2019-11-20T10:23:17.000-06:00 M-ON

Turn on for new customer. waiver on file , Karen Wilson, Ph# 407-557-5221-thanks, KellyAcctAlert:

2019-11-21T18:00:00.000-06:00 2019-11-21T10:24:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2296880. EHO.

12109 CYPRESS LANDING AVE Shanika Wright David Alberigi

2019-11-20T15:15:58.000-06:00 HIBILL

Please re-read meter and check for leak. Customer disputing usage - Michael Scott 407-234-6756. SW

2019-11-21T20:00:00.000-06:00 2019-11-21T10:18:00.000-06:00 Completed

No leaks at this time. Use in 10 days is 11730 gallons or 1173 gallons per day.. 30 day projected use would be approximately 35190 gallons. Spoke to Michael, has 10 zones 

set at 20 minuets per zone. Each zone uses approximately 600 gallons per session or at 10 zones would be 6000 gallons, so, at 2 days per week would be approximately 12000 

038 F82 4367910100

2019-11-20T13:34:48.000-06:00 HIBILL

Laura would like meter re-read to make sure no leaks & read correctly. 407-385-2464

2019-11-21T20:00:00.000-06:00 2019-11-21T11:24:00.000-06:00 Completed

No leaks at this time. Use in 10 days is 1970 gallons or 197 gallons per day. 30 day projected use would be approximately 5910 gallons. Used irrigation for a month? Good toilet 

flappers? Water softener? Have a leak? Left information on irrigation and irrigation audit along with tag. No one answered door. Called and left message. Provide read.

038 F83 2287151347

9790096047 SCOTT,MICHAEL (407) 234-6756

Re-read meter & check for leaks. Does have sprinklers . Tag door or see customer Kristina Mclaughlin 321-663-6352

2019-11-21T20:00:00.000-06:00 2019-11-21T10:52:00.000-06:00 Completed

Meter showing leak of 2.3 gallons per minute. Rang bell and knocked on door, no answer. Tried calling, no answer, left message. Was at premise for approximately 15-20 

minutes, meter still running. If no one is in house using water, they are leaking and need to locate and repair leak. Tag door. Provide read.

038 F87 9656610263

5204790529 FERREIRA,LAURA (407) 385-2464

11542 PINELOCH LOOP Dominique Greenfield David Alberigi

038 F79 2726916885

9114678669 Mclaughlin,Kristina (321) 663-6352

9223 IVYWOOD ST Isabel Ceballos David Alberigi

2019-11-20T14:43:18.000-06:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-11-19T11:59:24.000-06:00 M-OFF

take final read & lock meter. tag door for new to apply. DG

2019-11-20T18:00:00.000-06:00 2019-11-20T09:35:00.000-06:00 Completed

Please take final read and leave on for new. Lee-Anne 407-668-6628 thanks, Amber

2019-11-21T18:00:00.000-06:00 2019-11-21T13:25:00.000-06:00 Completed

Leave service on. No leaks. Provide read 3891270. EHO.

038 F81 6842436367

9734990807 RANKEY,COLTON (937) 409-2448

10442 CARLSON CIR Dominique Greenfield Erick Ortega

2019-11-21T18:00:00.000-06:00 2019-11-21T09:49:00.000-06:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 497680. EHO.

038 F84 7445879588

3318767594 Bierman,Lee-Anne (407) 668-6628

10748 VERSAILLES BLVD Amber Melendez Erick Ortega

2019-11-19T10:28:19.000-06:00 M-READ

Customer at home. Turned service off. No leaks. Provide read 1157490. EHO.

038 F85 4340209426

9644937372 Bryant,Betty (615) 336-5512

10337 CAYO COSTA CT Charice Mackey Watson Erick Ortega

2019-11-20T08:52:38.000-06:00 M-ON

Please turn on meter, take start read and leave on for new customer. *Waiver Received 1:56PM* Cristian 863 289 6697. CSR-ChariceAcctAlert:

038 F81 6845252900

9734990807 RANKEY,COLTON (937) 409-2448

10442 CARLSON CIR Tina Richardson Erick Ortega

2019-11-20T14:46:46.000-06:00 M-ON

Turn on for new customer, customer will be present, Colton can be reached at 937-409-2448...tinaAcctAlert:

2019-11-21T18:00:00.000-06:00 2019-11-21T09:57:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-11-20T18:00:00.000-06:00 2019-11-20T09:17:00.000-06:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 831800. EHO.

038 F83 2474422919

9981765543 Colley,Cindy (407) 579-2402

12540 CR 561 #24 Jennifer Akers Erick Ortega

2019-11-18T10:54:14.000-06:00 M-READ

Please take a reading and leave on for new. Seth can be reached at 816-655-8330. Thanks Jen

038 F82 9343899177

1890240254 MCMILLEN,KURTIS (407) 247-4662

11307 CYPRESS DR Carl Crutchfield Erick Ortega

2019-11-19T12:03:29.000-06:00 M-ON

Turn on meter. WAIVER ON FILE. If needed, customer contactKurtis at 407247-4662 - Carl

2019-11-20T18:00:00.000-06:00 2019-11-20T07:45:00.000-06:00 Completed

6855813833 Pazos,John (407) 910-5317

10617 REAGANS RUN DR Shonte Campbell Erick Ortega

2019-11-19T12:48:08.000-06:00 M-ON

Please turn on for new, John (407) 910-5317 is present - ShonteAcctAlert:

2019-11-20T18:00:00.000-06:00 2019-11-20T08:15:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 531630. EHO.

12540 CR 561 #35 Kelly Hagan Erick Ortega

2019-11-19T07:22:09.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Shiv Tahal, Ph#352-242-8356 thanks, Kelly

2019-11-20T18:00:00.000-06:00 2019-11-20T08:57:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 700350. EHO.

038 F87 7685721254

Turned service off. No leaks. Locked. Provide read 1157490. EHO.

038 F83 6964948956

2883608609 Cypress Cove Holdings LLC (352) 364-9798



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6855813833 Pazos,John (407) 910-5317

10617 REAGANS RUN DR Patricia Askia Erick Ortega

2019-11-18T10:18:42.000-06:00 M-OFF

Take final read and lock meter, tag door for new to apply. Cust Jennifer requested services to be stopped as of 11/19/2019, 407) 979-1163, Patricia

11307 CYPRESS DR Roslyn Lide-Miller Erick Ortega

2019-11-18T10:27:10.000-06:00 M-OFF

Take final read and lock meter. Tag door for new. Realteam Realty 352-394-1144......Roslyn

2019-11-19T18:00:00.000-06:00 2019-11-19T10:11:00.000-06:00 Completed

Turned service off. No leaks. Provide read 831800. EHO.

038 F87 7688012280

2019-11-13T19:06:29.000-06:00 M-EXCHNG

|AcctAlert:

2019-11-19T19:06:00.000-06:00 2019-11-19T16:02:00.000-06:00 Completed

MR ID: 333496097431, MR REMARK: GL Replace meter 15920224 with new meter 19219052. This site is not equipped with a check valve.

038 F82 9342362944

1890240254 MCMILLEN,KURTIS (407) 247-4662

Please re-read meter and check for leaks. Please tag door with findings. Lynn 407 209 7333. CSR-Charice

2019-11-19T20:00:00.000-06:00 2019-11-19T12:47:00.000-06:00 Completed

No leaks at this time. Noticed use dropped to 280 gallons in 1 month. Check meter operation, meter is stuck. See FA for meter exchange. Figured high bill from 8/9-9/9 @ 19790 

gallons or 660 gallons per day. Use is normally in the mid to high 20's. Spoke to Lynn. Explained everything to her. Left information on irrigation and irrigation audit along with 

038 F84 3335194520

1942874773 BAINE,JACK (513) 376-1651

11516 PARK PROMENADE WAY Batch System David Alberigi

Leave service on. No leaks. Provide read 317860. EHO.

038 F83 4891479866

5836798492 Sprinkle,Michael (407) 209-7333

10601 SUMMIT LAKES LN Charice Mackey Watson David Alberigi

2019-11-18T13:22:25.000-06:00 HIBILL



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-11-15T09:07:41.000-06:00 HIBILL

Re read meter and check for leaks. Darlene Liberti at 352-348-7339.They are part of an h.o.a. and have watewre restrictions too.They do use a spronklere systrm 

too.Thanks,REggie

Checked meter, meter is stuck. Please replace meter.

2019-11-19T16:14:00.000-06:00 2019-11-19T16:38:00.000-06:00 Completed

Replace meter 29515504 with new meter 19218977. Replace check valve due to age and leaking back through valve. Includes excavate front of meter box and backfill.

038 F84 8836428111

8839600000 LIBERTI,DARLENE (352) 348-7339

11517 PARK PROMENADE WAY Reginald Jerome Erick Ortega

2019-11-19T18:00:00.000-06:00 2019-11-19T07:58:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1214140. EHO.

038 F83 4898503220

5836798492 Sprinkle,Michael (407) 209-7333

10601 SUMMIT LAKES LN Lucity User David Alberigi

2019-11-19T16:20:31.000-06:00 M-EXCHNG

Turned service off. No leaks. Locked. Provide read 67120. EHO.

038 F82 7327851849

0428125875 Dannenber,Maria (845) 326-7002

11101 CROOKED RIVER CT Carl Crutchfield Erick Ortega

2019-11-18T15:56:39.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Colton at 844-8589917 - Carl

038 F83 0574095418

6020319871 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #29 Jennifer Akers Erick Ortega

2019-11-18T10:51:42.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Seth can be reached at 816-655-8330. Thanks Jen

2019-11-19T18:00:00.000-06:00 2019-11-19T12:21:00.000-06:00 Completed

2019-11-19T18:00:00.000-06:00 2019-11-19T09:46:00.000-06:00 Completed

Turned service off. No leaks. Provide read 531630. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

MR ID: 151795983558, MR REMARK: GL...Meter was exchange. New meter 19347984. See attached. Line flushed. No leaks. Read provide. EHO.

038 F85 1446742834

1443510000 COOPER,MARIA A (352) 404-9121

10652 DENALI DR Batch System Erick Ortega

2019-11-13T19:06:29.000-06:00 M-EXCHNG

038 F88 1514521029

2042755891 Stephens,Jamie (813) 956-5693

10250 MURRAY RD Batch System Erick Ortega

2019-11-13T19:06:29.000-06:00 M-EXCHNG

|AcctAlert:

2019-11-18T19:06:00.000-06:00 2019-11-19T06:59:00.000-06:00 Completed

1015786132 CERBERUS SFR HOLDINGS III, LP (972) 871-5242

12816 FISH LN Roslyn Lide-Miller Erick Ortega

2019-11-13T13:25:00.000-06:00 M-ON

Turn on for new customer. Waiver on file. CERBERUS SFR HOLDINGS III, LP 770-726-0204.......Roslyn

2019-11-18T20:00:00.000-06:00 2019-11-18T07:59:00.000-06:00 Completed

Found service all ready open. No leaks. Provide read 2806360. EHO.

12916 FISH LN Tytiane Gray Erick Ortega

2019-10-28T13:35:05.000-05:00 M-OFF

SUEIRO,RAMONE - Primary Phone Number: (352) 394-1526 take final read and apply tag for new-Ty|AcctAlert:

2019-11-18T20:00:00.000-06:00 2019-11-18T07:45:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1230470. EHO.

038 F75 5989274839

2019-11-18T20:00:00.000-06:00 2019-11-18T14:14:00.000-06:00 Completed

No leaks detected at the meter. Customer need to check irrigation settings and for leaks when irrigation is running. Tag on door with some information. See attached. No leaks. 

Provide read 1850360. EHO.

038 F75 9874841997

3626167356 CHALAS,ROLANDO (646) 229-4850



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5478399835 SCOTT,NATASHA (321) 331-3122

9724 ROYAL VISTA AVE Reginald Jerome Erick Ortega

2019-11-15T07:52:02.000-06:00 M-SIO High or Low Pressure in the Water

10116 Florence Ridge Dr Roslyn Lide-Miller Danny Green

2019-11-15T14:46:44.000-06:00 M-SIO Water Miscellaneous Complaint

Customer called stating the meter was put on the wrong side of the house. He cut the lock to move the meter and is requesting to have a new lock put on the meter. Please 

investigate. Jerry Messer 614-940-8225.......Roslyn

2019-11-15T20:00:00.000-06:00 2019-11-15T15:34:27.000-06:00 Completed

Meters were in side walk supervisor out here called plumber to move service lines cause he said we wouldn't do it. He never called to have them moved. Pro team plumbing 

moved service lines out of side walk. Tried to call jerry twice no answer. Dg

038 F79 0551912305

2019-11-16T14:40:07.000-06:00 M-SIO General Investigation

Customer called after hours for no water.

2019-11-17T14:36:00.000-06:00 2019-11-18T08:32:00.000-06:00 Completed

Called customer he said he has no water. Got to house and meter was off neighbor changed out hot water heater and shut off wrong meter. But customer is back on now dg

038 F88 9650611193

5004847011 Rowe,Josephine (407) 865-2645

Turn on for new customer, waiver on file, Mary Leisner can be reached at 352-394-1144...tina

2019-11-18T18:00:00.000-06:00 2019-11-18T12:21:00.000-06:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 831800. EHO.

038 F76 1829962577

6875403887 FRERICHS,SEAN (407) 414-2745

14109 COOSA CT Lucity User Danny Green

2019-11-18T19:06:00.000-06:00 2019-11-18T10:52:00.000-06:00 Completed

MR ID: 144168434470, MR REMARK: GL...Customer present. Meter was exchange. New meter 19348096. Line flushed. No leaks. Read provide. EHO.

038 F82 9342508157

1890240254 MCMILLEN,KURTIS (407) 247-4662

11307 CYPRESS DR Tina Richardson Erick Ortega

2019-11-15T09:23:24.000-06:00 M-ON

|AcctAlert:



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take final read for current customer. Leave services on for new customer. The new customer is the wife. CSR-Charice

2019-11-15T18:00:00.000-06:00 2019-11-15T10:22:52.000-06:00 Completed

Leave service on. No leaks. Provide read 885690. EHO.

038 F70 9363043295

9367510000 MALYS,MARY (352) 242-9269

12352 LAKE VALLEY DR Carl Crutchfield Elizabeth Marshowsky

2019-11-15T18:00:00.000-06:00 2019-11-15T09:41:48.000-06:00 Completed

Leave service on. No leaks. Provide read 1626760. EHO.

038 F70 0952467919

4790238609 Keel,Deborah (508) 269-6962

12418 LAKE VALLEY DR Charice Mackey Watson Erick Ortega

2019-11-14T07:45:46.000-06:00 M-READ

Found service all ready on. No leaks. Provide read 345470. EHO.

038 F88 2316282575

6658629756 GOMES,AMY (352) 406-0922

12118 CYPRESS LN Hayes Tiara Erick Ortega

2019-11-14T15:45:02.000-06:00 M-READ

Please take start read and leave on meter.. Amy contact # 352-406-0922- Tiara

038 F82 9088335912

8779568175 Rodriguez,Andrew (407) 731-0781

10649 LAKE RALPH DR Kaitlynn Gilbert Erick Ortega

2019-11-06T15:00:01.000-06:00 M-ON

Please take start read and turn on for new customer. WAIVER ON FILE . Thank you KailtynnAcctAlert:

2019-11-15T18:00:00.000-06:00 2019-11-15T07:58:17.000-06:00 Completed

Natasha Scott at 321-331-3122 called to say that her last bill was high now her current bill is back to normal.A tech re read ,meter on 9/21/19 & found no leaks.She also said 

that they have been having low water pressure for awhile now.Can a tech come out today about the low water pressure? Thanks,REggie.

2019-11-15T20:00:00.000-06:00 2019-11-15T10:10:00.000-06:00 Completed

No one at home. Leave msg on phone to call back, if the customer need additional information. Customer have 50 psi (good) and neighbor have around 48 psi (same). If the 

customer still having issues with low pressure, need to check faucet screens, or if the customer have water softener need to check if the system have been service recently if 



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Meter is off and locked. See attached. No leaks. Provide read 497680. EHO.

038 F74 7355756214

1981236594 HAYNICK,RONALD (321) 402-3956

10102 LAKE LOUISA RD Isabel Ceballos Danny Green

038 F85 4345778109

9644937372 Bryant,Betty (615) 336-5512

10337 CAYO COSTA CT Neal Franklin Erick Ortega

2019-11-12T06:48:13.000-06:00 CHK STAT

Please confirm if water is on. If on get read. if off leave off. Thanks|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T09:13:00.000-06:00 Completed

6289600000 MATTOZZI,TIMOTHY J (352) 404-9766

10609 VERSAILLES BLVD Batch System Erick Ortega

2019-11-13T19:06:29.000-06:00 M-EXCHNG

|AcctAlert:

2019-11-14T19:06:00.000-06:00 2019-11-14T12:57:00.000-06:00 Completed

MR ID: 628226260866, MR REMARK: GL...Meter was exchange. New meter 19347991. See attached. Line flushed. No leaks. Read provide. EHO.

10813 VERSAILLES BLVD Batch System Erick Ortega

2019-11-13T19:06:29.000-06:00 M-EXCHNG

|AcctAlert:

2019-11-14T19:06:00.000-06:00 2019-11-14T12:40:00.000-06:00 Completed

MR ID: 840977663974, MR REMARK: GL...Meter was exchange. New meter 19347992. See attached. Line flushed. No leaks. Read provide. EHO.

038 F84 6283206013

2019-11-13T13:10:53.000-06:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Mary at 352-242-9269 - Carl|AcctAlert:

2019-11-14T20:00:00.000-06:00 2019-11-14T11:17:09.000-06:00 Completed

Provide read of 316260, a difference of 1,440 gallons since last read on 11/4 (144 GPD). Technician provided information of how to read meter independently. Technician also 

provided information regarding irrigation monitoring of frequency,duration and information to schedule an audit if interested. No leaks present at meter. Em Aa

038 F84 8407457944

8846700898 LEIGHTON,JAMES (352) 243-1004



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7953204041 FREITAS,AGUEDA MARIA (352) 404-6637

10907 Lakeshore Dr Batch System James Kilgore JR

2019-11-12T19:08:23.000-06:00 M-WARN

|AcctAlert:

2019-11-13T19:08:00.000-06:00 2019-11-13T13:13:00.000-06:00 Completed

MR ID: 999753378944, MR REMARK: MI Meter was in plain sight...read meter and no leaks present. Jk

038 F82 0915541846

2019-11-12T19:08:23.000-06:00 M-EXCHNG

|AcctAlert:

2019-11-13T19:08:00.000-06:00 2019-11-13T10:44:00.000-06:00 Completed

MR ID: 825053639309, MR REMARK: MS...Customer at home. Meter was exchange. New meter 19348126. See attached. Line flushed. No leaks. Read provide. EHO.

038 F82 8428959813

2366926242 Ball,John (407) 908-3044

extreme low pressure, difficult to wash dishes, shower, etc, please investigate, Ashley Griner, Ph# 352-308-7210- Kelly|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T09:47:00.000-06:00 Completed

Customer present. I check the pressure for this customer and pressure was 45 psi, then I check one of his neighbor 55 psi. He told the he never have a good pressure in this 

home and customer don't have check valve to...I tell him to check kitchen faucet screens, his back flow, looks old and is leaking ( see attached ) to see if the pressure change, 

038 F83 8254391691

9819731278 Gartenbaum,Jillian (571) 264-4161

11522 CLAIR PL Batch System Erick Ortega

2019-11-13T20:00:00.000-06:00 2019-11-13T04:54:00.000-06:00 Completed

Called guy yesterday and explained seco is pulling old poles and replacing customer just being nosy dg

038 F81 8931583463

0659135480 GRINER,ANDREW (352) 536-0461

9921 JANETTE LN Kelly Hagan Erick Ortega

2019-11-13T08:01:50.000-06:00 M-SIO High or Low Pressure in the Water

2019-11-12T10:41:53.000-06:00 M-SIO Repair Road

Customer says there are blue markings and flags all over his yard. He wants to know if his yard is going to be dug up. Ronald Haynick 321-402-3956|AcctAlert:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|AcctAlert:

2019-11-12T19:08:00.000-06:00 2019-11-13T12:24:00.000-06:00 Completed

MR ID: 346644447095, MR REMARK: GL Replace meter 17981120 with new meter 19219083. Replace check due to age. Note: made contact with customer at premise.

038 F83 0694381859

5443227828 Arnold,Emily (352) 874-2701

2019-11-13T18:00:00.000-06:00 2019-11-13T12:20:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 2803750. EHO.

038 F82 3461677821

3462100000 YOUNG,KATHLEEN A (407) 832-0249

11341 HARDER RD Batch System David Alberigi

2019-11-12T19:08:23.000-06:00 M-EXCHNG

MR ID: 736749270214, MR REMARK: BB...Meter Box was replaced. See attached. No leaks. Provide read 1832260. EHO.

038 F75 5982365576

1015786132 CERBERUS SFR HOLDINGS III, LP (972) 871-5242

12816 FISH LN Amon Vincent Erick Ortega

2019-11-12T12:29:12.000-06:00 M-OFF

Take final read and lock meter Tag door for new to apply - Vincent|AcctAlert:

038 F81 7369994080

8245558514 LARSON,JAMES (218) 316-0677

10446 VISTA PINES LOOP Batch System Erick Ortega

2019-11-11T19:01:59.000-06:00 MTRBBOX

|AcctAlert:

2019-11-13T19:01:00.000-06:00 2019-11-13T08:30:00.000-06:00 Completed

11308 BRONSON RD Batch System Erick Ortega

2019-11-12T19:08:23.000-06:00 MTRBBOX

|AcctAlert:

2019-11-13T19:08:00.000-06:00 2019-11-13T07:30:00.000-06:00 Completed

MR ID: 964615659962, MR REMARK: BB...Meter Box lid was replaced. See attached. No leaks. Provide read 955070. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 115579100877, MR REMARK: GL Provide read of 845,650 for meter# 98798365. Install new 5/8 Badger Meter #19348064 per instructions. No leaks present at meter. 

Tagged for to advise customer of meter exchange. Em

038 F83 5972482691

038 F82 1152850160

1249947151 WILLE,STEVE (407) 388-5054

11139 CROOKED RIVER CT Batch System Elizabeth Marshowsky

2019-11-12T19:08:23.000-06:00 M-EXCHNG

|AcctAlert:

2019-11-12T19:08:00.000-06:00 2019-11-13T13:47:00.000-06:00 Completed

7482810000 JONES,ROBERT F (352) 241-0164

11613 OSPREY POINTE BLVD Batch System Elizabeth Marshowsky

2019-11-12T19:08:23.000-06:00 M-EXCHNG

|AcctAlert:

2019-11-12T19:08:00.000-06:00 2019-11-13T09:33:00.000-06:00 Completed

MR ID: 748707585130, MR REMARK: GL Provide read of 3080,560 of meter# 96365629. Exchange meter with new 5/8 Badger Meter #19347990 per instructions. No leaks 

present at meter. Technician left detail activity on door tag. Em

11728 OSPREY POINTE BLVD Batch System Elizabeth Marshowsky

2019-11-12T19:08:23.000-06:00 M-EXCHNG

|AcctAlert:

2019-11-12T19:08:00.000-06:00 2019-11-13T10:14:00.000-06:00 Completed

MR ID: 556131334597, MR REMARK: GL Provide read of 1833,240 on meter #1833,240. Install new 5/8 meter #19348065: per instructions. No leaks present at meter. Tag 

door for customer advising of meter exchange. Em

038 F82 7488608727

2019-11-12T19:08:23.000-06:00 M-EXCHNG

|AcctAlert:

2019-11-12T19:08:00.000-06:00 2019-11-13T12:56:00.000-06:00 Completed

MR ID: 069850076680, MR REMARK: GL Replace meter 96786263 with new meter 19218993. New meter showing small leak of 0.200 gallons per minute. No one answered 

door. Tag door. Note: no check valve.

038 F82 5569607721

6545946006 DELPINO,CHRISTIAN (407) 925-9389

10529 MIRA LAGO LN Batch System David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

10702 ARIA CT Batch System Erick Ortega

2019-11-11T19:01:59.000-06:00 M-EXCHNG

|AcctAlert:

2019-11-12T19:01:00.000-06:00 2019-11-12T10:25:00.000-06:00 Completed

MR ID: 310474649424, MR REMARK: MS...Meter was exchange. New meter 19348125. See attached. Line flushed. No leaks. Read provide. EHO.

038 F85 2530071902

2019-11-12T19:08:23.000-06:00 MTRBBOX

|AcctAlert:

2019-11-12T19:08:00.000-06:00 2019-11-13T13:15:00.000-06:00 Completed

MR ID: 683615704933, MR REMARK: BB Replaced single lid and read meter and no leaks present. Jk

038 F80 3103518537

3101310000 RUIZ,ROSA LEE (407) 923-3498

|AcctAlert:

2019-11-12T19:08:00.000-06:00 2019-11-13T13:18:00.000-06:00 Completed

MR ID: 607324636563, MR REMARK: BB Replaced single lid and reread meter and no leaks present. Jk

038 F82 6839725448

6831100000 CLARKE,WILLIAM (352) 988-8850

11624 GRACE LN Batch System James Kilgore JR

2019-11-12T19:08:00.000-06:00 2019-11-13T13:21:00.000-06:00 Completed

MR ID: 597479529816, MR REMARK: GL Exchanged out meter and no leaks present. Jk

038 F82 1950096795

8546587106 Lee,Robin (201) 747-5495

11310 SUSAN'S POINTE DR Batch System James Kilgore JR

2019-11-12T19:08:23.000-06:00 MTRBBOX

4496476345 Granville,Gail (407) 436-2160

12230 CR 561 Batch System James Kilgore JR

2019-11-12T19:08:23.000-06:00 M-EXCHNG

|AcctAlert:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Re-read meter and check for any leaks Verify if last reading is correct. Tag door or see customer Doris Nieto 407-486-5410|AcctAlert:

2019-11-11T20:00:00.000-06:00 2019-11-11T08:45:00.000-06:00 Completed

Meter was running at 1 gallon per minute when I arrived. Rang bell and had them turn off washer. No leaks at this time. Use in 28 days is 30700 gallons or 1096 gallons per day. 

Needs to check irrigation settings and for leaks running. Left information on irrigation and irrigation audit along with tag with Doris's mother at premise. Tried calling Doris, left 

2019-11-11T20:00:00.000-06:00 2019-11-11T09:33:00.000-06:00 Completed

No leaks at this time. Use in 26 days is 26500 gallons or 1019 gallons per day. 30 day projected use would be approximately 30500 gallons. Spoke to Robin by phone and 

explained everything to her. No auto fill on pool, no softener and flappers have recently been replaced. Suggested she inquire about an irrigation audit. Left information on 

038 F83 6727377576

1400585154 NIETO,DORIS P (407) 486-5410

11715 CLAIR PL Isabel Ceballos David Alberigi

2019-11-08T08:23:20.000-06:00 HIBILL

No leaks at this time. Use in 5 days is 600 gallons or 50 gallons per day. 30 day projected use would be approximately 1500 gallons. Use so far this year is: 5460-16000 gallons 

per month. Needs to check irrigation settings and for leaks running. Water softener? Good toilet flappers? No pool? Spoke to Mrs. on site. Explained everything to her. Has 

038 F86 9136599689

9131010000 PARISI,PATRICK P (352) 250-4597

10449 ALAMEDA ALMA RD Kelly Hagan David Alberigi

2019-11-08T14:36:54.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Robin Parisi can be contacted at 352-250-4597 , thanks Kelly|AcctAlert:

038 F82 7557282872

7553710000 DOUDS,JAMES (352) 250-3794

11525 CRESCENT PINES BLVD Sandra Soto David Alberigi

2019-11-08T11:02:20.000-06:00 HIBILL

Reread meter and check for leaks, Usage: 21,160 gls in question from read 10/10, meter was changed 10/01, please tag door with findings, James can be reached at 352-250-

3794, Thank you, Sandra|AcctAlert:

2019-11-11T20:00:00.000-06:00 2019-11-11T10:28:00.000-06:00 Completed

8407686984 DONOSO,MARIO (678) 404-2938

10248 KABANA BLVD Kathy Sillitoe Shawn Ebert

2019-11-04T12:24:42.000-06:00 IRRAUD

Irrigation audit scheduled for 11/12/2019 at 8:30am with Shawn Ebert. KAS|AcctAlert:

2019-11-12T13:00:00.000-06:00 2019-11-12T12:39:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation timer and found it was set with multiple programs and multiple start times , this was 

causing the system to restart , also running multiple days this was the cause of higher usage , rain sensor was on , found a few heads leaking , flagged all concerning areas , 



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Leave service on. No leaks. Provide read 2206120. EHO.

038 F75 8165902768

1742134065 Curran,Amy (757) 636-8324

13020 CALABAY CT Kelly Hagan Erick Ortega

2019-11-08T13:33:23.000-06:00 M-READ

Take Final read and leave on for new customer, Amy Curran ph# 757-636-8324 -Kelly|AcctAlert:

2019-11-11T18:00:00.000-06:00 2019-11-11T13:07:00.000-06:00 Completed

9981765543 Colley,Cindy (407) 579-2402

12540 CR 561 #24 Kelly Hagan Erick Ortega

2019-11-08T15:30:06.000-06:00 M-ON

Turn on for new customer. waiver, on file, Kate Oates, Ph# 407-353-0868 -thanks, Kelly|AcctAlert:

2019-11-11T18:00:00.000-06:00 2019-11-11T08:49:00.000-06:00 Completed

Property Manager was present. I turned service on and is a leak right after the back flow. See attached. Service was turned off again. Manager is going to call a plumber to 

fixed. The Plumber going to turn service back on after leak been fixed, by property manager request. No leaks on our side. Provide read 317810. EHO.

9434 ROYAL VISTA AVE Batch System Erick Ortega

2019-11-10T19:00:59.000-06:00 MTRBBOX

|AcctAlert:

2019-11-11T19:00:00.000-06:00 2019-11-11T11:36:00.000-06:00 Completed

MR ID: 228123173915, MR REMARK: BB...meter lid was replaced. See attached. No leaks. Provide read 1236630. EHO.

038 F83 2478732474

2019-11-08T14:50:16.000-06:00 M-RECON

Reconnect the customers service today.The customer will be available today.John Lemieux at 305-607-7886.Thanks,REggie|AcctAlert:

2019-11-11T20:00:00.000-06:00 2019-11-11T08:07:00.000-06:00 Completed

Read 779110. No waiver, no one home. Called phone number in instructions, voice mail box full, could not leave a message. 11/8/19 @ 4:35 pm. Emailed office. A.A....on 

11/11/19. Customer at home. Turned service on. No leaks. Provide read 779110. EHO.

038 F79 9433062155

8095606933 Sauer,David (786) 556-6908

038 F86 7876138290

4922897762 Rodrigues,JULIANA (954) 297-0734

10210 SUMMER ELM AVE Reginald Jerome Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

10856 ARIA CT Dominique Greenfield Erick Ortega

2019-10-31T09:33:34.000-05:00 M-READ

take final read & leave on for new. Dennis 407-284-0648|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T12:15:00.000-06:00 Completed

Leave service on. No leaks. Provide read 625850. EHO.

2019-11-07T09:24:12.000-06:00 CHK STAT

OLD METER should this meter be changed out hardly no usage registering. Please record findings. Kim|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T12:41:00.000-06:00 Completed

No one at home. I turned on one of the hose bib and check the meter, it's look meter working properly. See video. No leaks. Provide read 3266660. EHO.

038 F80 4811200139

5467200844 Blankenship,Dennis (407) 284-0648

|AcctAlert:

2019-11-08T19:01:00.000-06:00 2019-11-08T13:34:00.000-06:00 Completed

MR ID: 407996513877, MR REMARK: MI It's up by the arc center where dewitts new road cuts through dg Read meter dg

038 F88 7502648806

7508300000 CASSIDY,JOHN (352) 432-3878

11841 GRAND HILLS BLVD Kimberly Bennett Erick Ortega

2019-11-08T20:00:00.000-06:00 2019-11-08T10:19:00.000-06:00 Completed

Customer present. I check the meter and customer don't have check valve at the meter, check valve is on customer side before main water valve to the house. Probably 

customer need to replaced it. I check customer (3) neighbor's pressure (80psi). I take out the meter and shown to the customer that he have good pressure at the meter, he said 

038 F73 4942601626

3425564715 Dewitt Excavation (407) 656-1799

Temp Hydrant Mtr @ Hwy 27 and Hammock 

Ridge Rd

Batch System Danny Green

2019-11-06T19:01:01.000-06:00 M-WARN

038 F88 9876207742

9872410000 COSS,DOROTHY (352) 241-9020

10200 NORTHGLEN DR Lorie Mayeski Erick Ortega

2019-11-08T08:37:39.000-06:00 M-SIO No Water

Call from Ms. Dorothy Coss. Service at 10200 Northglen Dr, Clermont, FL. Stated barely any water and down to a very low trickle. Please contact her at 352-241-9020. 

Lorie|AcctAlert:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take final read for previous customer and leave on for new customer Joseph Menella at 818-523-7969.Thanks,Reggie|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T10:32:00.000-06:00 Completed

2019-11-07T20:00:00.000-06:00 2019-11-07T13:31:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation timer and found it was set with multiple start times , this was causing the system to restart 

, also running 3days this was the cause of higher usage , rain sensor was on , found a few heads leaking , flagged all concerning areas , went over all results and suggestions 

038 F79 2118939119

9785850240 MENNELLA,JOSEPH (661) 310-6637

10022 WEATHERS LOOP Reginald Jerome Erick Ortega

2019-10-21T09:29:47.000-05:00 M-READ

No leaks at this time. Use in 30 days is 26320 gallons or 877 gallons per day. Use so far this year: 22110-31380 gallons per month. Use per example (irrigation only): 4 

zones@20 minuets per zone 2 days per week is 19200 gallons. That's figured at 30 gallons per minute for each zone. We are now at 1 time per week so that will be half. No one 

038 F81 1125390164

1304045675 HERNANDEZ,CARLOS (347) 987-8640

9886 LENOX ST Kathy Sillitoe Shawn Ebert

2019-10-29T12:40:36.000-05:00 IRRAUD

Carlos scheduled an irrigation audit for 11/7/2019 at 10:30am with Shawn Ebert|AcctAlert:

038 F86 3380985557

6121208283 MILLARD,SILVANA (407) 702-9120

10544 VIA DE ROBINA CT Tina Richardson David Alberigi

2019-11-06T15:16:32.000-06:00 HIBILL

please re-read & check for leaks customer state usage is increasing miss state nothing have changed please tag door w/findings if needed Silvana can be reached at 407-921-

6420...tina|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T09:40:00.000-06:00 Completed

6524359744 Ledesma,Tania (305) 552-1300

9835 ROYAL VISTA AVE Sandra Soto Erick Ortega

2019-11-06T07:14:03.000-06:00 CHK STAT

Please verify leak has been repaired at premise, had leak at premise, please knock on door to speak with cust when on site, wants to meet with tech, Tania # 305-552-1300, 

Thank you, Sandra|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T10:31:00.000-06:00 Completed

Customer was present. No leaks detected at the meter. Customer told me that the irrigation company found 6 more leaks different places. Leaks have been fixed. Customer 

have 7 zones and she put to irrigated for 20 min. each zone, 2 times a week. No leaks. Provide read 2550200. EHO.

038 F79 6237664361



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F86 3045141424

6482362447 Lamacchia,Nicole (786) 222-6274

11416 ALAMEDA SANDRA Kelly Hagan Elizabeth Marshowsky

2019-11-05T16:01:00.000-06:00 TESTMTR

Call Customer to schedule Meter Test, Nicole Lamacchia , Ph# 786-222-6274, as ongoing High Bill issues/concerns -Kelly|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-08T11:02:00.000-06:00 Completed

9644937372 Bryant,Betty (615) 336-5512

10337 CAYO COSTA CT Sandra Soto Erick Ortega

2019-11-05T13:50:21.000-06:00 M-OFF

Take final read for Jason # 352-394-6294, lock meter and tag door for new customer to apply, Thank you, Sandra|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T10:02:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 497680. EHO.

10749 SIENA DR Kelly Hagan David Alberigi

2019-11-05T10:55:28.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Maria Santos, can be contacted at 407-371-1014 , thanks Kelly|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T13:08:00.000-06:00 Completed

No leaks at this time. Use in 26 days is 5450 gallons or 210 gallons per day. 30 day projected use would be approximately 6300 gallons. No irrigation, no pool, no softener. 

Spoke to Mrs. she stated is using hose quite a bit with plants (a lot of plants). Also noticed remote sprinkler, she stated doesn't use it?? Also will check toilet flappers. Left tag 

038 F85 4345751902

2019-11-06T07:45:25.000-06:00 M-READ

Take Final read and leave on for new customer, Candice Kapets ph# 906-85-0447 -Kelly|AcctAlert:

2019-11-07T18:00:00.000-06:00 2019-11-07T10:33:00.000-06:00 Completed

Leave service on. No leaks. Provide read 45110. EHO.

038 F80 1295339584

9836761584 Lima,Anderson (407) 505-9286

Leave service on. No leaks. Provide read 1369000. EHO.

038 F85 9640194631

9583450326 Kapets,Candice (906) 285-0447

10310 LAKESHORE DR Kelly Hagan Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

10143 Grande Loop Aja McReynolds Erick Ortega

2019-11-04T12:31:09.000-06:00 M-READ

Please take start read for new customer Danaida can be reached at 407.516.1181 Thank you Aja|AcctAlert:

2019-11-05T10:58:37.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T09:27:00.000-06:00 Completed

No leaks. Provide read 3310. EHO.

038 F78 5354688801

4780644056 Cardona,Danaida (407) 516-1181

|AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T12:50:00.000-06:00 Completed

MR ID: 953032954538, MR REMARK: GL...meter was exchange. New meter 19347960. See attached. Line flushed. No leaks. Read provide. EHO.

038 F82 8424832273

2366926242 Ball,John (407) 908-3044

10907 Lakeshore Dr Kimberly Bennett Erick Ortega

2019-11-06T19:00:00.000-06:00 2019-11-06T13:35:00.000-06:00 Completed

MR ID: 597395705541, MR REMARK: MS..meter was exchange. New meter 19347959. See attached. Line flushed. Because the old meter was stuck, the new meter shows a 

leak on customer side. Is around 1 gallon per 10 min. I knock the door and ring the bell and no one answer. I left msg to call at the phone. Tag on door with some information. 

038 F76 9532444664

9415156503 SOTO,SANDRA E (787) 543-4140

10004 CRENSHAW CIR Batch System Erick Ortega

2019-11-05T19:00:55.000-06:00 M-EXCHNG

Meter passed the minimum flow rate with a 99% accuracy, the median flow rate with a 98% accuracy, and maximum flow rate with a 98.70% accuracy. The meter passed with 

an overall accuracy of 98.50%. Technician encouraged to follow up with an irrigation audit. The customer advised he is a new home owner and a novice regarding irrigation 

038 F76 5972956376

5552388389 STERRICK,CHRIS (352) 396-1579

10801 VIA CAPRI LN Batch System Erick Ortega

2019-11-05T19:00:55.000-06:00 M-EXCHNG

|AcctAlert:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T14:24:00.000-06:00 Completed

Provide read of 7125,000 for billing per instructions. No leaks present at meter. Meter is scratched und difficult to read accurately. Technician will create FW to exchange meter. 

No leaks present at meter. Em

038 F86 7514286999

7511010000 RAFFERTY,DAVID (352) 243-2697

10336 ALAMEDA ALMA RD Kimberly Bennett Elizabeth Marshowsky

2019-11-05T10:48:37.000-06:00 M-REREAD

Provide read of 3266,340 for billing per instructions. No leaks present at meter. Em

038 F88 2698582450

2698300000 MOORE,CHARLES J (352) 243-3121

11523 GRAND BAY BLVD Kimberly Bennett Elizabeth Marshowsky

2019-11-05T08:19:57.000-06:00 M-REREAD

Please check to see if old meter need to be changed out very low usage. Kim|AcctAlert:

038 F88 7508220771

7508300000 CASSIDY,JOHN (352) 432-3878

11841 GRAND HILLS BLVD Kimberly Bennett Elizabeth Marshowsky

2019-11-05T10:49:25.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T14:34:00.000-06:00 Completed

2032100000 HUMPHREY,BETTY (352) 394-2850

11136 BRONSON RD Kimberly Bennett Elizabeth Marshowsky

2019-11-05T10:47:54.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T14:27:00.000-06:00 Completed

Provide read of 191,690 for billing per instructions. No leaks present at meter. Em

2019-11-06T18:00:00.000-06:00 2019-11-06T12:44:00.000-06:00 Completed

Leave service on. No leaks. Provide read 151070. EHO.

038 F82 2037141501



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F86 7687669854

7688800000 RICHARDS,LEON A (407) 924-2261

11515 PATRICO LOOP Kimberly Bennett Elizabeth Marshowsky

2019-11-05T10:50:58.000-06:00 M-REREAD

9930252240 Napoli,Paolo (352) 241-9091

10425 REGAL VIEW LOOP Kimberly Bennett Elizabeth Marshowsky

2019-11-05T08:16:53.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T14:22:00.000-06:00 Completed

Provide read of 2850,770 for billing per instructions. No leaks present at meter. Em

10320 MADISON PARK CT Kimberly Bennett Elizabeth Marshowsky

2019-11-05T10:51:36.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T14:30:00.000-06:00 Completed

Provide read of 100,000 for billing per instructions. No leaks present at meter. Em

038 F81 2260226772

2019-11-05T08:26:23.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T14:26:00.000-06:00 Completed

Provide read of 941,120 for billing per instructions. No leaks present at meter. Em

038 F87 3107952268

3685085610 McCorry,Steven (407) 988-7194

2019-11-06T18:00:00.000-06:00 2019-11-06T14:28:00.000-06:00 Completed

Provide read of 627,030 for billing per instructions. No leaks present at meter. Em

038 F86 4418439853

4411010000 BROWN,JUDITH (352) 243-5907

10344 ALAMEDA ALMA RD Kimberly Bennett Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

10403 THOMPSON PL Kimberly Bennett Erick Ortega

2019-11-05T07:58:23.000-06:00 M-REREAD

2019-11-05T07:59:54.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T10:10:00.000-06:00 Completed

No leaks. Provide read 2955940. EHO.

038 F83 9320436656

4369857956 Culpepper,Walter (386) 307-8384

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T14:33:00.000-06:00 Completed

No leaks. Provide read 33480. EHO.

038 F85 0350174664

7784809205 MILO,JOANNE (352) 552-4992

10832 PRIEBE RD Kimberly Bennett Erick Ortega

2019-11-06T18:00:00.000-06:00 2019-11-06T13:52:00.000-06:00 Completed

Provide read of 4,800 for billing per instructions. No leaks present at meter. Em

038 F88 9710345983

9713410000 PRYOR,DARRILL J (407) 947-7680

12050 CYPRESS LN Kimberly Bennett Erick Ortega

2019-11-05T08:10:56.000-06:00 M-REREAD

Provide read of 3524,580 for billing per instructions. No leaks present at meter. Em

038 F83 8410406061

5594318028 MORGAN,JOSEPH (812) 207-6963

11418 Cypress Bay St Kimberly Bennett Elizabeth Marshowsky

2019-11-05T10:52:50.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T14:32:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-11-06T18:00:00.000-06:00 2019-11-06T09:55:00.000-06:00 Completed

Meter shown a leak on customer side, around 1 gallon per 10 min. aprox. (Customer need to check bathrooms or need to call a plumber) tag on door with some information. See 

attached. Provide read 2712190. EHO.

038 F86 0165444721

3039239931 LITTIKEN,STEVE (352) 217-1506

10504 JARDIM DE LARGO ST Kimberly Bennett Erick Ortega

No leaks. Provide read 22630. EHO.

038 F86 3494621177

0641024045 MAY,JAMES W

11355 ALAMEDA SANDRA Kimberly Bennett Erick Ortega

2019-11-05T07:53:42.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

038 F82 7555722580

7553710000 DOUDS,JAMES (352) 250-3794

11525 CRESCENT PINES BLVD Kimberly Bennett Erick Ortega

2019-11-05T07:55:29.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T09:15:00.000-06:00 Completed

7303790934 MATIS,KIM (407) 488-8659

10410 LAKE HASSON CIR Kimberly Bennett Erick Ortega

2019-11-05T07:56:44.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T10:18:00.000-06:00 Completed

No leaks. Provide read 1563960. EHO.

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T10:33:00.000-06:00 Completed

No leaks. Provide read 894930. EHO.

038 F81 2628310775



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F86 8797776724

8199831440 PALM,JAMES M (352) 255-1645

11413 AUTUMN WIND LOOP Dominique Greenfield Erick Ortega

3462742648 London, Jeffery (321) 438-3222

10318 LAKESHORE DR Sandra Soto Erick Ortega

2019-11-04T15:32:55.000-06:00 M-RECON

Reconnect service for Teresia # 321-330-5003, cust or someone 18 or older to be present , Thank you, Sandra|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T07:58:00.000-06:00 Completed

Customer present. Turned service on. No leaks. Provide read 117180. EHO.

11544 CLAIR PL Sabrena Cooper Erick Ortega

2019-11-05T14:55:59.000-06:00 M-RECON

Please turn on service. Customer Present. If needed Kimberly can be reached at 352 321 1868 SNC|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T15:49:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 891590. EHO.

038 F85 3055212602

2019-11-05T07:52:42.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T11:06:00.000-06:00 Completed

No leaks detected at the meter. See video. Provide read 990030. See attached to confirm read and meter number. EHO.

038 F83 6555361640

5930527241 Le Sauce,Gael (941) 960-0172

High usage please read and record findings tag customer if need. Kim|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T09:37:00.000-06:00 Completed

No leaks detected at the meter. Provide read 2356520. See attached to confirm read and meter number. EHO.

038 F82 6484482235

0901713108 MARTINEZ,SAMANTHA (321) 689-9727

11641 AUDUBOND LN Kimberly Bennett Erick Ortega

2019-11-05T07:49:36.000-06:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-11-04T19:25:31.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-05T19:00:00.000-06:00 2019-11-05T08:24:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 891590. EHO.

038 F78 7218898312

6922086671 Cook,Robert (407) 289-2069

Customer reported Discolored water and the water pressure is down. Carol 352 636 0630 / CSR - Charice|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T11:43:00.000-06:00 Completed

I call the customer by the phone she said ask for the water pressure and the discolored water, she said that the water don't smell bad nothing like that is just have a little white 

color, I tell the customer that the water have air in it but is safe and the pressure is going to get better through the day, we still have Traverse working in the area! She said that's 

038 F83 6551666424

5930527241 Le Sauce,Gael (941) 960-0172

11544 CLAIR PL Batch System Erick Ortega

2019-11-05T20:00:00.000-06:00 2019-11-05T11:43:00.000-06:00 Completed

I call the customer by the phone she said ask for the water pressure and the discolored water, she said that the water don't smell bad nothing like that is just have a little white 

color, I tell the customer that the water have air in it but is safe and the pressure is going to get better through the day, we still have Traverse working in the area! She said that's 

038 F76 4550435828

4557710000 HECK,CAROL (352) 636-0630

13206 VIA ROMA CIR Charice Mackey Watson Erick Ortega

2019-11-05T10:14:52.000-06:00 M-SIO Discolored Water

No leaks. Provide read 3926150. See attached to confirm read and meter number. EHO.

038 F76 4550435828

4557710000 HECK,CAROL (352) 636-0630

13206 VIA ROMA CIR Charice Mackey Watson Erick Ortega

2019-11-05T10:14:52.000-06:00 M-SIO Water Quality

Customer reported Discolored water and the water pressure is down. Carol 352 636 0630 / CSR - Charice|AcctAlert:

2019-11-04T07:15:01.000-06:00 M-REREAD

please get read for billing|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T09:12:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-11-05T18:00:00.000-06:00 2019-11-05T09:41:00.000-06:00 Completed

Leave service on. No leaks. Provide read 3507410. EHO.

038 F83 4518184434

4511810000 DOUGHERTY,TOM K (352) 223-7565

Waiver rcvd 11.04.19...Turned service on. No leaks. Provide read 705110. EHO.

038 F86 9234361529

5351839470 BASTOS,BRENO (239) 600-2869

10237 SPRING MOSS AVE Isabel Ceballos Erick Ortega

2019-11-04T15:28:56.000-06:00 M-READ

Read & leave on for new Breno Bastos 239-600-2869|AcctAlert:

038 F81 2952219955

2138674284 Zygarowski,Robert (727) 207-6123

9919 JANETTE LN Charice Mackey Watson Erick Ortega

2019-11-04T08:28:51.000-06:00 M-ON

Please take start read and turn on service for new customer. David 407-473-0556 / CSR - ChariceAcctAlert:

2019-11-05T18:00:00.000-06:00 2019-11-05T10:48:00.000-06:00 Completed

8686434716 Edun,Fareeza (352) 348-7523

14360 Hidden Ct Jacqueline Chandler Elizabeth Marshowsky

2019-10-28T14:02:14.000-05:00 INSTLMTR

5/8" meter Lot 25|AcctAlert:

2019-11-05T18:00:00.000-06:00 2019-11-05T14:22:00.000-06:00 Completed

Install new 5/8 Badger Meter #19348041 with ford dual check valve and hose bib per instructions. No leaks present at meter. Em

14364 Hidden Ct Jacqueline Chandler Elizabeth Marshowsky

2019-10-28T14:05:21.000-05:00 INSTLMTR

5/8" Install Lot 26|AcctAlert:

2019-11-05T18:00:00.000-06:00 2019-11-05T14:23:00.000-06:00 Completed

Install new 5/8 Badger Meter #19348042 with ford dual check valve and hose bib per instructions. No leaks present at meter. Em

038 F78 9347913974



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F78 8907720537

8036100000 WILLIAMS,JACQUELINE E (352) 989-4076

10946 CRESCENT RIDGE LOOP Kathy Sillitoe Shawn Ebert

2019-10-28T11:36:24.000-05:00 IRRAUD

Irrigation audit scheduled for 11/5/2019 at 10:30am with Shawn Ebert.|AcctAlert:

2019-11-05T16:00:00.000-06:00 2019-11-06T08:43:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with long run times and running 3 days a week this was 

causing high usage , no rain sensor , line broken on zone #6 going out the rear , Found and flagged concerning areas , went over all results and suggestions with Mr. , reset all 

10217 LAKE LOUISA RD Kathy Sillitoe Shawn Ebert

2019-10-24T14:45:22.000-05:00 IRRAUD

Irrigation audit scheduled for 11/5/2019 at 8:30am with Shawn Ebert.|AcctAlert:

2019-11-05T16:00:00.000-06:00 2019-11-06T08:32:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with multiple programs ( this was causing higher usage 

) , Ran system and found it was over exceeding the meter supply way too many heads , Found and flagged concerning areas , went over all results and suggestions with Ms. , 

038 F85 8037902947

2019-11-04T15:53:53.000-06:00 M-REREAD

Read out of line - Can the new meter be attached to premise, unable to bill with a negative read? Kim|AcctAlert:

2019-11-05T18:00:00.000-06:00 2019-11-05T00:00:00.000-06:00 Completed

New meter 19218948. No leaks. Provide read 5420. See attached to confirm read and meter number. EHO.

038 F74 4075549533

4073200000 VENDITTI,RAY (407) 493-1772

Please check to see if an new meter was installed if so will need info added to the premise. Email sent. Kim|AcctAlert:

2019-11-05T18:00:00.000-06:00 2019-11-05T13:00:00.000-06:00 Completed

Found same meter (not new one) in this address. No leaks. Provide read 1010160. See attached to confirm read, meter number and address. EHO.

038 F82 2070985412

5939181284 Hucke,Dan (352) 989-3030

10727 LAKE RALPH DR Kimberly Bennett

12928 CR 561 Kimberly Bennett Erick Ortega

2019-11-05T10:57:08.000-06:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-11-04T07:19:55.000-06:00 M-RECON

Please reconnect, pick up door tag. Terersia 321-330-5003 thanks, Amber|AcctAlert:

2019-11-04T20:00:00.000-06:00 2019-11-04T09:50:00.000-06:00 Completed

Meter shown something on inside. Someone need to be present. Customer need to make appointment am pm on business hours for reconnection.No one answer the door. Re 

tag door with some information. See attached. No leaks. Provide read 117180. EHO.

038 F78 2488398394

Please pick up sign tag and reconnect svc. James can be reached at 914-837-2819. Thanks|AcctAlert:

2019-11-04T20:00:00.000-06:00 2019-11-04T09:31:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1240270. EHO.

038 F85 3050221568

3462742648 London, Jeffery (321) 438-3222

10318 LAKESHORE DR Amber Melendez Erick Ortega

2019-11-04T20:00:00.000-06:00 2019-11-04T12:35:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1244190. EHO.

038 F86 5544492744

4363145892 Engberg,James (914) 837-2819

10329 ALAMEDA ALMA RD Zakia Bouldin Erick Ortega

2019-11-04T08:46:32.000-06:00 M-RECON

Leave service on. No leaks. Provide read 145090. EHO.

038 F86 1009682549

1171258577 Brown,John (850) 305-3229

11355 AUTUMN WIND LOOP Sandra Soto Erick Ortega

2019-10-29T08:53:17.000-05:00 M-READ

Take start read for John # 850-305-3229, and leave on for new customer, Thank you, Sandra|AcctAlert:

1620853551 Perea,Karina (352) 470-8624

10120 Grande Loop Neal Franklin Erick Ortega

2019-11-04T14:40:15.000-06:00 M-READ

Please take read for new Karina 352 470 8624|AcctAlert:

2019-11-05T00:00:00.000-06:00 2019-11-05T13:16:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-04T13:41:00.000-06:00 2019-11-04T13:08:00.000-06:00 Completed

Meter box was replaced. See attached. No leaks. Provide read 3043840. EHO.

I received call from this customer for no water. This customer was turned on a day before 11/01/19. Customer told me, she (is a new tenant) came home on Saturday and found 

no water on the house. I ask her if she don't have nothing off on her side and she said no. I advised her if the issue is on her side she is going to pay for this emergency call and 

038 F86 2058619128

3267442073 KARG,JOHN (908) 902-2535

11515 AUTUMN WIND LOOP Lucity User Erick Ortega

2019-10-31T13:46:53.000-05:00 MTRBBOX

Replace dbbl meter box assembly.

038 F85 1249900660

8755097744 Rose,Kyle (407) 461-6228

10910 CRESCENT RIDGE LOOP Lucity User Erick Ortega

2019-11-04T15:12:31.000-06:00 M-SIO General Investigation

On 11/02/19 I received a call around 5:30pm for no water. Katrina Willmaker (352) 255-8294.

2019-11-04T15:09:00.000-06:00 2019-11-04T15:10:00.000-06:00 Completed

4363145892 Engberg,James (914) 837-2819

10329 ALAMEDA ALMA RD Lucity User Erick Ortega

2019-11-04T15:26:08.000-06:00 M-SIO General Investigation

Received call on 11/02/19 around 8:35 pm for no water. Holly Engberg (772)400-7729.

2019-11-04T15:21:00.000-06:00 2019-11-04T15:34:00.000-06:00 Completed

Customer was turned off on 10/31/19 for no payment. Customer told me that she drove 3 hours with her son. I ask her when she make a payment she said supposed to be set 

automatic payment, and I tell her she need to wait until the next business day 11/04/19 to call the office. She said ok and hung up the phone. EHO.

14373 Hidden Ct Jacqueline Chandler Elizabeth Marshowsky

2019-10-28T14:09:46.000-05:00 INSTLMTR

5/8" install Lot 58|AcctAlert:

2019-11-04T18:00:00.000-06:00 2019-11-05T14:21:00.000-06:00 Completed

Install new 5/8 Badger Meter #19348123 with ford dual check valve and hose bib per instructions. No leaks present at meter. Em

038 F86 5541053401

6814416711 Rincon,Norma (352) 444-4569



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0328903295 Kilgore,Sheila (352) 536-0438

10803 SIENA DR Reginald Jerome Elizabeth Marshowsky

2019-11-01T10:34:14.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available.Ms. Rotsen Calderon at 321-339-6128.Thanks,Reggie|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T12:22:00.000-05:00 Completed

Provide read of 411,610, customer present,unlock, and restore service for customer per instructions. No leaks present at meter. Em

13802 VIA ROMA CIR Reginald Jerome Erick Ortega

2019-10-31T12:30:52.000-05:00 M-ON

Turn on for new customer. ** Ms. Kelly Evans at 407-721-3975.Thanks,REggie I saved the waiver in efile.|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T12:27:00.000-05:00 Completed

Waiver on file. Customer present . Turned service on. No leaks. Provide read 670240. EHO.

038 F80 8093444202

2019-10-31T09:33:58.000-05:00 M-OFF

Take final read for previouis customer and lock the meter.Tag door for new to apply.Gayle Carter at 352-408-8172.Thanks,REggie|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T13:54:00.000-05:00 Completed

Turned service off. No leaks. Provide read 705110. EHO.

038 F76 4500602623

7222633317 EVANS,KELLY (407) 721-3975

Please complete final read for old customer and start read foir new customer, leave services active. Ann CSR|AcctAlert:

2019-11-04T00:00:00.000-06:00 2019-11-04T10:14:00.000-06:00 Completed

Leave on. No leaks. Provide read 34300. EHO.

038 F81 2953391515

2138674284 Zygarowski,Robert (727) 207-6123

9919 JANETTE LN Reginald Jerome Erick Ortega

038 F78 6766474212

8777902596 Thomas,Nichol (646) 351-3928

10150 Grande Loop Ann Graham Erick Ortega

2019-11-01T11:32:25.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-01T07:22:34.000-05:00 M-RECON

Please reconnect, pick up door tag. Stephanie 407-414-8639 thanks, Amber|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T09:22:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 838420. EHO.

Please reconnect service.. Tag on door.. Jill contact # 407-342-1778- Tiara|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T09:38:00.000-05:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 4263040. EHO.

038 F81 7651410020

9741654541 Rotolo,Joseph (813) 373-0946

10024 LENOX ST Amber Melendez Erick Ortega

2019-11-01T20:00:00.000-05:00 2019-11-01T08:51:00.000-05:00 Completed

Customer present. Turned service on. No leaks. Provide read 208520. EHO.

038 F83 9031906212

5466771484 SWIDLER,JILL (407) 342-1778

11420 CYPRESS HILL ST Hayes Tiara Erick Ortega

2019-11-01T08:32:35.000-05:00 M-RECON

Provide read of 3879,180, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. Em

038 F80 5988818824

2622784759 Vazquez,Johnathan (787) 396-4815

11808 CARUSO DR Kelly Hagan Erick Ortega

2019-11-01T07:25:40.000-05:00 M-RECON

Reconnect Service, Customer will be at Home, Johnathan Vasquez, Ph# 787-396-4815-, if customer needs to step out, he will sign and leave door tag - Kelly|AcctAlert:

038 F80 3165188849

6453022533 MARICH,DEANE (321) 444-0511

10605 CRESCENDO LOOP Jennifer Akers Elizabeth Marshowsky

2019-11-01T10:38:51.000-05:00 M-RECON

Mr. Marich paid and tag is on the door if we can please reconnect. He can be reached at 321-444-0511. Thanks Jen|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T12:31:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-11-01T18:00:00.000-05:00 2019-11-01T10:31:00.000-05:00 Completed

Found no tag on door and no one answer the door. Customer need to make appointment am pm on business hours for reconnection. Some one need to be present. No leaks. 

Provide read 1142800. Tag on door with some information. See attached. Office need to make new FA for Reconnection. EHO.

038 F85 1245803711

8755097744 Rose,Kyle (407) 461-6228

10910 CRESCENT RIDGE LOOP Jennifer Akers Erick Ortega

2019-10-31T14:59:01.000-05:00 M-ON

Please turn on for new. Katrina can be reached at 321-418-5010. waiver on file Thanks JenAcctAlert:

038 F84 7537529857

6443549638 PEREZ,JUSTINE (407) 766-5311

10537 VERSAILLES BLVD Zakia Bouldin Erick Ortega

2019-10-31T15:13:35.000-05:00 M-RECON

Please pick up sign tag and reconnect svc. David can be reached at 407-766-5311. Thanks|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T10:03:00.000-05:00 Completed

4589000684 BUSTOS,AMY (352) 988-9649

10810 CRESCENDO LOOP Hayes Tiara Erick Ortega

2019-11-01T09:11:21.000-05:00 M-RECON

Please reconnect service.. Tag on door.. Amy contact # 352-988-9649- Tiara|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T10:15:00.000-05:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 225300. EHO.

9316 IVYWOOD ST Hayes Tiara Erick Ortega

2019-11-01T08:29:05.000-05:00 M-RECON

Please reconnect service.. Tag on door.. Christopher contact # 201-745-7457- Tiara|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T09:06:00.000-05:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 638250. EHO.

038 F80 9119812552

038 F79 5957912500

6950240643 Hynes,Christopher (201) 745-7457



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6443549638 PEREZ,JUSTINE (407) 766-5311

10537 VERSAILLES BLVD Ewan Dehnert Erick Ortega

2019-11-01T14:34:20.000-05:00 M-RECON

Please reconnect. CUSTOMER HOME FOR CONNECT. Also advise if subject to a second reconnect fee. Justine 407-766-5311. Thank you! Ewan|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T15:21:00.000-05:00 Completed

11217 OAKSHORE LN Stephanie Muniz Erick Ortega

2019-11-01T14:12:35.000-05:00 M-RECON

Please reconnect for Lauren, she will be home, if necessary she can be reached at (321) 229-7725- Stephanie|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T15:08:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 5564500. EHO.

038 F84 7532116856

2019-10-31T14:59:47.000-05:00 M-READ

please completed final read for old customer and new read for new customer. Alicia 305-613-3914 thanks tazz|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T10:22:00.000-05:00 Completed

Leave service on. No leaks. Provide read 521310. EHO.

038 F85 1464430019

7456529248 PEREZ,GLADYS (732) 406-5864

Take final read and leave on for new. Sandy Magana 786-546-0201.....Roslyn|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T12:13:00.000-05:00 Completed

Provide read of 3558,300 and leave service on for new customer per instructions. No leaks present at meter. Em

038 F86 5727633184

6674870032 Alvarez,Alicia (305) 613-3914

10634 BELO HORIZONTE AVE Tazzaleen Leach Erick Ortega

Waiver on file. Turned service on. No leaks. Provide read 2689670. EHO.

038 F80 7787394121

5045901361 FOSTER,JERMAINE (407) 595-5967

10819 SIENA DR Roslyn Lide-Miller Elizabeth Marshowsky

2019-10-28T15:20:09.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-10-31T13:31:24.000-05:00 M-RECON

Reconnect Service, Customer to be present , Serena Mack , Ph#804-382-5208 - KellyAcctAlert:

Please reconnect service .. cust will be present.. Lorene contact # 954-681-7657- Tiara|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T12:56:00.000-05:00 Completed

Collect waiver from customer. Reconnect. No leaks at this time. Provide read.

038 F86 9195806135

8514408401 Mack,Serena (407) 227-7203

11434 PATRICO LOOP Kelly Hagan David Alberigi

2019-10-31T20:00:00.000-05:00 2019-10-31T09:30:00.000-05:00 Completed

Turned off locked meter and tagged door.

038 F81 0084917508

3634915013 NELCY,LORENE (954) 681-7657

10632 CEDAR FOREST CIR Hayes Tiara David Alberigi

2019-10-31T12:26:17.000-05:00 M-RECON

Chuck called to have work order made. Tom talked to owner there aware of leak. 8 gallons a minute. Customer is getting plumber out. Dg for cs Read 200970

038 F82 9345994878

1890240254 MCMILLEN,KURTIS (407) 247-4662

11307 CYPRESS DR Tytiane Gray James Kilgore JR

2019-10-30T10:34:16.000-05:00 M-OFF

Realteam Realty - Primary Phone Number: (352) 394-1144 take final read and apply tag for new-Ty|AcctAlert:

038 F75 5472925990

8232772517 IH5 PROPERTY FL LP (435) 792-3308

12833 OWASSO LN Lucity User Danny Green

2019-11-01T09:55:45.000-05:00 M-SIO General Investigation

Tom Wright found meter spinning

2019-11-01T09:52:00.000-05:00 2019-11-01T09:57:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1142800. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Provide read of 331,340, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter.em

038 F83 9031299232

5466771484 SWIDLER,JILL (407) 342-1778

11420 CYPRESS HILL ST Reginald Jerome Elizabeth Marshowsky

2019-10-31T10:47:16.000-05:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Jill Swidler at 407-342-1778.Thanks,Reggie|AcctAlert:

038 F85 8103071456

7753114207 DIXON,BRANDON (407) 969-9438

9543 NELLIE VIEW CT Tytiane Gray Elizabeth Marshowsky

2019-10-31T10:56:39.000-05:00 M-RECON

DIXON,BRANDON - Primary Phone Number: (407) 969-9438 please recon sign tag on door-Ty|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T12:44:00.000-05:00 Completed

3267442073 KARG,JOHN (908) 902-2535

11515 AUTUMN WIND LOOP Tytiane Gray David Alberigi

2019-10-31T13:24:35.000-05:00 M-RECON

KARG,JOHN - Primary Phone Number: (407) 319-8785 please recon sign tag on door-Ty|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T13:38:00.000-05:00 Completed

Collect waiver from door. Reconnect. No leaks at this time. Provide read.

10244 DOVEHILL LN Tytiane Gray David Alberigi

2019-10-31T12:06:31.000-05:00 M-RECON

NONSANT,MARK - Primary Phone Number: (407) 684-2055 please recon sign tag on door-Ty|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T12:42:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

038 F86 2058425534

2019-10-31T20:00:00.000-05:00 2019-10-31T14:11:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

038 F87 4861317500

3499511962 GRAJALES,JAVIER (407) 617-2183



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0936291900 CHEESE,JULIUS (949) 531-9030

10235 LENOX ST Amber Melendez Erick Ortega

2019-10-31T14:04:49.000-05:00 M-RECON

10812 PRIEBE RD Roslyn Lide-Miller Erick Ortega

2019-10-31T09:56:46.000-05:00 M-RECON

Please reconnect service. Waiting for waiver. Caridab Gallardo 786-553-3789.....Roslyn|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T14:58:00.000-05:00 Completed

Unlocked and no one home and no waiver. Let the oncall tech know. 10/31. 3:10pm..Jk...Waiver on file. Turned service on. No leaks. Provide read 1770480. EHO.

038 F81 1694495959

2019-10-31T10:11:02.000-05:00 M-RECON

Reconnect Service, Customer will be at Home, Tausha Cochran, Ph# 352-242-6659 - Kelly|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T11:03:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 381930. EHO.

038 F85 1841264173

1756263648 GALLARDO,CARIDAB (786) 553-3789

VILLAFANE,JOHN J - Primary Phone Number: (321) 945-2208 please recon customer is home-Ty|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T12:36:00.000-05:00 Completed

Provide read of 104410, customer present, unlock, and restore service for customer per instructions. No leaks present at meter. Em

038 F82 3096041177

3093710000 COCHRAN,TAUSHA N (352) 242-6659

10613 LAKE RALPH DR Kelly Hagan Erick Ortega

2019-10-31T20:00:00.000-05:00 2019-10-31T11:05:00.000-05:00 Completed

No responsible party present. No signed waiver. Provide read of 4263,040. Technician retagged door for customer, and unlocked service. Customer will need to call for a turn 

on. CSR to create a new FA for a turn on. Em

038 F82 9905469363

9904710000 VILLAFANE,JOHN J (321) 945-2208

11512 ALMO CT Tytiane Gray Elizabeth Marshowsky

2019-10-31T10:34:36.000-05:00 M-RECON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-10-31T13:43:11.000-05:00 M-RECON

Customer made payment for reconnection - and will present - Cust contact Dawn at 352-552-5740 - Carl|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T11:04:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 250090. EHO.

038 F82 0364746351

7560915507 Gornto,Jeff (407) 924-4016

11333 HARDER RD Tytiane Gray Erick Ortega

2019-10-31T20:00:00.000-05:00 2019-10-31T12:27:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2972790. EHO.

038 F87 2281462024

2288500000 Gleason,Dawn (352) 636-8761

11754 CONSTANCE WAY Carl Crutchfield Erick Ortega

2019-10-31T09:51:53.000-05:00 M-RECON

Customer at home. Turned service on. No leaks. Provide read 1839980. EHO.

038 F85 9281251716

0074790474 Cross,David (407) 454-2826

11114 OAKSHORE LN Reginald Jerome Erick Ortega

2019-10-31T11:34:39.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available.David Cross at 407-454-2826.Thanks,Reggie|AcctAlert:

038 F79 4582519892

8784305585 Myrick,Charlotte (407) 485-8044

11409 ISLE WAY Dominique Greenfield Erick Ortega

2019-10-31T14:14:41.000-05:00 M-RECON

pick up tag & reconnect service. Customer is also present. Charlotte 407-485-8044|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T14:43:00.000-05:00 Completed

Please reconnect, pick up door tag. Julius 949-531-9020 thanks, Amber|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T15:10:00.000-05:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 1473430. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Unlocked and turned on no leaks present

038 F87 4868105634

3499511962 GRAJALES,JAVIER (407) 617-2183

10244 DOVEHILL LN Batch System Danny Green

038 F79 4724234459

3812669177 Scott,Michael (407) 551-9086

9705 ROYAL VISTA AVE Zakia Bouldin James Kilgore JR

2019-10-31T08:54:03.000-05:00 M-RECON

Please reconnect svc. Sign tag on door. Michael can be reached at 407-551-9086|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T10:06:00.000-05:00 Completed

1256949015 Fisher,Carol L (561) 632-4588

9344 IVYWOOD ST Kelly Hagan James Kilgore JR

2019-10-31T09:02:02.000-05:00 M-RECON

Reconnect Service, Customer will be at Home, Carol Fisher, Ph# 561-632-4588- Kelly|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T10:02:00.000-05:00 Completed

Unlocked and turned on no leaks present

10247 NORTHGLEN DR Shanika Wright James Kilgore JR

2019-10-31T08:42:05.000-05:00 M-RECON

Please reconnect service for Elizabeth Rodriguez 414-517-4586. Customer present. SW|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T11:40:00.000-05:00 Completed

Turned on and no leaks present. Jk

038 F79 5174918057

NGUYEN,PHU - Primary Phone Number: (407) 412-4658 please recon sign tag on door-Ty|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T14:14:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1454430. EHO.

038 F88 7961482379

4055573083 Rodriguez,Elizabeth (414) 517-4586



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2288500000 Gleason,Dawn (352) 636-8761

11754 CONSTANCE WAY Batch System Danny Green

10810 CRESCENDO LOOP Batch System Danny Green

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T09:00:00.000-05:00 Completed

Read meter turn off lock tag door

038 F87 2286424634

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T08:13:00.000-05:00 Completed

Read meter turn off lock tag door

038 F80 9111773117

4589000684 BUSTOS,AMY (352) 988-9649

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T08:08:00.000-05:00 Completed

Read meter turn off lock tag door

038 F86 7872182791

4922897762 Rodrigues,JULIANA (954) 297-0734

10210 SUMMER ELM AVE Batch System Danny Green

2019-10-31T19:00:00.000-05:00 2019-10-31T08:36:00.000-05:00 Completed

Read meter turn off lock tag door

038 F86 2059153278

3267442073 KARG,JOHN (908) 902-2535

11515 AUTUMN WIND LOOP Batch System Danny Green

2019-10-30T19:20:48.000-05:00 M-CUT

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T08:44:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

038 F82 4360670006

3397319698 SOLIS,STEVE (407) 452-8609

2019-10-31T19:00:00.000-05:00 2019-10-31T08:10:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

038 F79 4583012499

8784305585 Myrick,Charlotte (407) 485-8044

11409 ISLE WAY Batch System David Alberigi

2019-10-30T19:20:48.000-05:00 M-CUT

Provide read. Sever and lock. Tag door.

038 F79 5172325233

1256949015 Fisher,Carol L (561) 632-4588

9344 IVYWOOD ST Batch System David Alberigi

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

038 F86 5543806191

4363145892 Engberg,James (914) 837-2819

10329 ALAMEDA ALMA RD Batch System David Alberigi

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T09:17:00.000-05:00 Completed

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T08:31:00.000-05:00 Completed

Read meter turn off lock door



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide read. Sever and lock. Tag door.

038 F80 3161842902

6453022533 MARICH,DEANE (321) 444-0511

038 F80 5986806921

2622784759 Vazquez,Johnathan (787) 396-4815

11808 CARUSO DR Batch System David Alberigi

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T10:09:00.000-05:00 Completed

0328903295 Kilgore,Sheila (352) 536-0438

10803 SIENA DR Batch System David Alberigi

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T10:16:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

11512 ALMO CT Batch System David Alberigi

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T09:49:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

038 F80 8097071151

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T09:32:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

038 F82 9905651652

9904710000 VILLAFANE,JOHN J (321) 945-2208

11623 CRESCENT PINES BLVD Batch System David Alberigi



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

10613 LAKE RALPH DR Batch System David Alberigi

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T09:41:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

038 F79 8066272670

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T08:17:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

038 F82 3093550712

3093710000 COCHRAN,TAUSHA N (352) 242-6659

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T08:32:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

038 F79 5950129539

6950240643 Hynes,Christopher (201) 745-7457

9316 IVYWOOD ST Batch System David Alberigi

2019-10-31T19:00:00.000-05:00 2019-10-31T10:01:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

038 F79 4723802201

3812669177 Scott,Michael (407) 551-9086

9705 ROYAL VISTA AVE Batch System David Alberigi

2019-10-30T19:20:48.000-05:00 M-CUT

10605 CRESCENDO LOOP Batch System David Alberigi

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T09:18:00.000-05:00 Completed

Provide read of 1384310, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

038 F86 9197656928

2019-10-31T19:00:00.000-05:00 2019-10-31T10:18:00.000-05:00 Completed

Provide read of 331,340, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

038 F87 9865778330

9448541415 CAWLEY,JARAD (407) 509-6872

11606 KIPLING CT Batch System Elizabeth Marshowsky

2019-10-30T19:20:48.000-05:00 M-CUT

Provide read of 2972,790, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

038 F85 8108066656

7753114207 DIXON,BRANDON (407) 969-9438

9543 NELLIE VIEW CT Batch System Elizabeth Marshowsky

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

038 F85 1463471324

7456529248 PEREZ,GLADYS (732) 406-5864

11217 OAKSHORE LN Batch System Elizabeth Marshowsky

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T10:05:00.000-05:00 Completed

0766351350 COFFEE,PAIGE (407) 235-8530

9827 ROYAL VISTA AVE Batch System David Alberigi

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T08:53:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read of 1454,430, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

038 F82 0362868631

7560915507 Gornto,Jeff (407) 924-4016

11333 HARDER RD Batch System Elizabeth Marshowsky

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T10:43:00.000-05:00 Completed

3462742648 London, Jeffery (321) 438-3222

10318 LAKESHORE DR Batch System Elizabeth Marshowsky

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T10:25:00.000-05:00 Completed

Provide read of 117,180, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

11114 OAKSHORE LN Batch System Elizabeth Marshowsky

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T09:59:00.000-05:00 Completed

Provide read of 2972,790, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

038 F85 3053494772

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T09:09:00.000-05:00 Completed

Provide read of 1106,460, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

038 F85 9283380170

0074790474 Cross,David (407) 454-2826

8514408401 Mack,Serena (407) 227-7203

11434 PATRICO LOOP Batch System Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

10744 SUMMIT LAKES LN Batch System Erick Ortega

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T08:39:00.000-05:00 Completed

Turned service off. No leaks. Provide read 7229680. EHO.

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T08:27:00.000-05:00 Completed

This is a empty lot now (trailer home was removed). Found service off. See attached. It's locked now. No leaks. Provide read 358240. EHO.

038 F83 6813437942

6817600000 WEBER,ROBERT H (352) 394-7279

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T09:02:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 838420. EHO.

038 F83 3377215295

1832530710 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #19 Batch System Erick Ortega

2019-10-31T19:00:00.000-05:00 2019-10-31T09:31:00.000-05:00 Completed

Turned service off. No leaks. Provide read 1142800. EHO.

038 F81 7657540554

9741654541 Rotolo,Joseph (813) 373-0946

10024 LENOX ST Batch System Erick Ortega

2019-10-30T19:20:48.000-05:00 M-CUT

038 F84 7536986709

6443549638 PEREZ,JUSTINE (407) 766-5311

10537 VERSAILLES BLVD Batch System Erick Ortega

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T08:53:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

2019-10-31T19:00:00.000-05:00 2019-10-31T09:08:00.000-05:00 Completed

Turned off locked meter and tagged door.

038 F83 9035400270

5466771484 SWIDLER,JILL (407) 342-1778

11420 CYPRESS HILL ST Batch System James Kilgore JR

2019-10-30T19:20:48.000-05:00 M-CUT

Turned off locked meter and tagged door

038 F81 0082944336

3634915013 NELCY,LORENE (954) 681-7657

10632 CEDAR FOREST CIR Batch System James Kilgore JR

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

038 F85 1849269415

1756263648 GALLARDO,CARIDAB (786) 553-3789

10812 PRIEBE RD Batch System James Kilgore JR

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T09:16:00.000-05:00 Completed

0936291900 CHEESE,JULIUS (949) 531-9030

10235 LENOX ST Batch System Erick Ortega

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T08:54:00.000-05:00 Completed

Turned service off. No leaks. Provide read 1473430. EHO.

038 F81 1698147789



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F87 3160278961

3168500000 CASE,JULIE (407) 491-2973

10606 REAGANS RUN DR Stephanie Muniz Erick Ortega

2019-10-31T10:19:48.000-05:00 M-SIO No Water

Please check premise, Ron called to report no water, no disconnect and no alert, if necessary he can be reached at(352) 217-3749- STephanie|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T10:43:00.000-05:00 Completed

6817600000 WEBER,ROBERT H (352) 394-7279

10744 SUMMIT LAKES LN Ewan Dehnert Elizabeth Marshowsky

2019-10-31T10:30:57.000-05:00 M-RECON

Please reconnect. TAG ON DOOR. Robert 352-394-7279. Ewan|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T11:25:00.000-05:00 Completed

Provide read of 7226,690, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. Em

11404 AUTUMN WIND LOOP Roslyn Lide-Miller James Kilgore JR

2019-10-30T15:21:59.000-05:00 M-READ

Take final read and leave on for new. CERBERUS SFR HOLDINGS III LP 770-726-0204....Roslyn|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T10:18:00.000-05:00 Completed

Read meter and no leaks present.

038 F83 6815779375

2019-10-30T09:43:34.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply ..Thanks|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T10:38:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

038 F86 0290896556

4675734117 CERBERUS SFR HOLDINGS III LP (407) 242-3251

038 F76 4500431690

7222633317 EVANS,KELLY (407) 721-3975

13802 VIA ROMA CIR Ann Graham James Kilgore JR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

10114 LENOX ST Amber Melendez Elizabeth Marshowsky

2019-10-29T15:01:59.000-05:00 M-REREAD

Please re-read meter for billing. Kathleen 724-934-5824 thanks, Amber|AcctAlert:

2019-10-30T20:00:00.000-05:00 2019-10-30T13:29:00.000-05:00 Completed

2019-10-30T08:26:38.000-05:00 M-RECON

Pick up tag and reconnect service for Amado # 407-963-4608, please, Thank you, Sandra|AcctAlert:

2019-10-30T20:00:00.000-05:00 2019-10-30T10:58:00.000-05:00 Completed

Provide read of 1975,370, customer present, unlock, and restore service for customer per instructions. No leaks present at meter. Em

038 F81 4977217489

5925180619 RESELAND,KATHLEEN (724) 934-5824

Lee,Robin - Primary Phone Number: (201) 747-5495 take start read and leave on for new-Ty|AcctAlert:

2019-10-30T20:00:00.000-05:00 2019-10-30T11:12:00.000-05:00 Completed

Provide read of 261,370 and leave service on for new customer per instructions. No leaks present at meter. Em

038 F82 2665047099

2662810000 RODRIGUEZ,AMADO (407) 963-4608

11732 OSPREY POINTE BLVD Sandra Soto Elizabeth Marshowsky

2019-10-31T00:00:00.000-05:00 2019-10-31T09:57:00.000-05:00 Completed

Unlocked and turned on no leaks present. Jk

038 F82 1951156822

8546587106 Lee,Robin (201) 747-5495

11310 SUSAN'S POINTE DR Tytiane Gray Elizabeth Marshowsky

2019-10-25T09:33:48.000-05:00 M-READ

I found service off and locked. I turned service on. No leaks. EHO.

038 F79 8063919889

0766351350 COFFEE,PAIGE (407) 235-8530

9827 ROYAL VISTA AVE Tazzaleen Leach James Kilgore JR

2019-10-31T09:27:37.000-05:00 M-RECON

PLEASE RECONNECT SERVICES, CUTOMER LEFT DOOR TAG SIGNED. Paige 407-235-8530 thanks tazz|AcctAlert:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: 5/8 Lot 59|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T09:44:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

038 F78 6272928868

0490631557 MANGUM,KIMBERLY (954) 661-6165

14369 Hidden Ct Jacqueline Chandler Danny Green

2019-10-28T14:12:37.000-05:00 INSTLMTR

Read meter turn off lock tag door dg

038 F78 0290192484

5107476627 ECCLESTON,DERRIC (352) 241-9686

14317 Hidden Ct Jacqueline Chandler Danny Green

2019-10-28T14:15:54.000-05:00 INSTLMTR

5/8 Lot 71|AcctAlert:

038 F82 2666114357

2662810000 RODRIGUEZ,AMADO (407) 963-4608

11732 OSPREY POINTE BLVD Batch System Danny Green

2019-10-29T19:15:20.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-30T19:00:00.000-05:00 2019-10-30T07:22:00.000-05:00 Completed

7386877035 SKINNER,NANCY (207) 229-9478

9713 ROYAL VISTA AVE Stephanie Miles Danny Green

2019-10-29T12:38:30.000-05:00 M-SIO High or Low Pressure in the Water

Customer is advising he is experiencing very low water pressure . He states it continues to happen when he is taking a shower. Robert Skinner 207-252-3282|AcctAlert:

2019-10-30T20:00:00.000-05:00 2019-10-30T09:32:00.000-05:00 Completed

Customer only complaint was shower doesn't work when running wash machine. Asked if he had a water softener he said yes and it's never been serviced. I changed DuC 

valve issue is still the same I did what I could on our side. Pressure was at 45 psi and dropped to 40 when something else on. Told him to get his water softener serviced and 

Provide read of 1028,670 for billing per instructions. No leaks present at meter. EM

038 F79 9151809074



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F85 2533215347

8407686984 DONOSO,MARIO (678) 404-2938

10248 KABANA BLVD Jennifer Akers David Alberigi

2019-10-28T08:34:46.000-05:00 HIBILL

Can we please reread and check for leaks? Mario filled up a pool end of Aug but for this last billing period nothing happened and he is being billed over 35000 gallons. He can 

be reached at 678-404-2938. Thanks Jen|AcctAlert:

5987281287 Decker,Shannon (321) 320-5960

9332 IVYWOOD ST Dominique Greenfield Elizabeth Marshowsky

2019-10-29T15:14:26.000-05:00 M-READ

take final read & leave on for new. Shannon 321-320-5960|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T13:07:00.000-05:00 Completed

Provide read of 540,350 and leave service on for new customer per instructions. No leaks present at meter. Em

11409 PATRICO LOOP Tytiane Gray Elizabeth Marshowsky

2019-10-29T10:01:34.000-05:00 M-READ

CSMA FT LLC - Primary Phone Number: (770) 726-0204 take start read and leave on for new-Ty|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T12:44:00.000-05:00 Completed

Provide read of 1637,930 and leave service on for new customer per instructions. No leaks present at meter. EM

038 F79 3368960519

2019-10-17T14:02:17.000-05:00 M-READ

please take final read and leave on for new, Eleanor can be reached at 661-513-8455|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T12:24:00.000-05:00 Completed

Provide read of 108,000 and leave service on for new customer per instructions. No leaks present at meter. Em

038 F86 8476397514

4103819863 CSMA FT LLC (770) 726-0204

2019-10-30T18:00:00.000-05:00 2019-10-30T09:55:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

038 F88 0567697518

6855850431 SKYM,ELEANOR (661) 513-8455

10129 Florence Ridge Dr Shonte Campbell Elizabeth Marshowsky



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

10223 SUMMER ELM AVE Tina Richardson Elizabeth Marshowsky

2019-10-24T12:13:13.000-05:00 TESTMTR

2019-10-28T10:16:08.000-05:00 M-REREAD

Current 'To Do' holding up current bill for 10-16-19. Pleas re-read meter for Pending Billing. Thanks, Lorie|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T11:13:00.000-05:00 Completed

Provide current meter read, 2307000.

038 F86 9668889604

5292642983 MCANUFF,CARLENE (352) 321-1737

RICHARDSON,LATAVIA - Primary Phone Number: (352) 223-8427 please turn on customer will be present she stated if you call her cell no answer ring door bell she will be 

home-Ty|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T09:34:00.000-05:00 Completed

Obtained signed waiver, customer was home to sign. Read meter, 4131430 and restored service.

038 F83 3885923377

6656452161 FREO FLORIDA LLC (435) 713-2164

10500 MIRA LAGO LN Lorie Mayeski Art Austin

2019-10-29T20:00:00.000-05:00 2019-10-29T12:13:00.000-05:00 Completed

No leaks at this time. Use in21 days is 16170 gallons or 770 gallons per day. 30 day projected use would be approximately 23100 gallons. Need to check irrigation settings and 

for leaks running. Use so far this year: 3420-17560 gallons per month. Water softener? Good toilet flappers? Left information on irrigation and irrigation audit along with tag. 

038 F80 5997487855

3357240172 Bonilla,Aida (617) 637-5247

11833 CARUSO DR Tytiane Gray Art Austin

2019-10-28T07:06:10.000-05:00 M-ON

No leaks at this time. Use in 15 days is 7690 gallons or 511 gallons per day. 30 day projected use would be approximately 15330 gallons. Spoke to Mario and explained 

everything to him. Suggested he inquire about the irrigation audit. Left him information on irrigation and irrigation audit along with tag. Provide read.

038 F81 1121577635

1304045675 HERNANDEZ,CARLOS (347) 987-8640

9886 LENOX ST Hayes Tiara David Alberigi

2019-10-28T09:20:47.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Carlos contact # 347-987-8640 please call cust before arrival- Tiara|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T12:59:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-10-28T20:00:00.000-05:00 2019-10-28T09:18:00.000-05:00 Completed

Provide current meter 4361100. No leaks were observed or indicated. Large corner lot pool home. Spoke with customer denies any leaks. Advised customer that generally 

consumption of this amount is due to irrigation system issues. Advised customer of irrigation audit service and provided contact information.

038 F75 1778485692

5682053536 CONTE,MODESTA (352) 243-9872

12850 HYLAND LN Vincent Hicks Art Austin

2019-10-25T10:32:28.000-05:00 M-WARN

Met customer to turn on water. No leaks present gw

038 F85 8036224534

8036100000 WILLIAMS,JACQUELINE E (352) 989-4076

10946 CRESCENT RIDGE LOOP Hayes Tiara Art Austin

2019-10-25T15:00:59.000-05:00 HIBILL

Cust complaining of high bill Please re-read meter and check for leaks- Tiara|AcctAlert:

038 F86 4051808327

5911270362 HEATOR,ALYSSA (407) 717-6183

11300 VIA MARI CAE CT Lucity User Garrett Wooding

2019-10-29T10:31:18.000-05:00 CHK STAT

Please meet customer at 3:30 pm 10/29/19. Thank you. Phone # 407-690-6916.

2019-10-29T14:30:00.000-05:00 2019-10-29T14:34:00.000-05:00 Completed

5911270362 HEATOR,ALYSSA (407) 717-6183

11300 VIA MARI CAE CT Tazzaleen Leach Art Austin

2019-10-28T10:27:40.000-05:00 M-ON

PLEASE CONNECT WATER SERVICES AND START READ FOR NEW CUSTOMER, , Jane # 407-690-6916 asking for courtesy call once meter turned on , ANDREA 917-

362-7322 THANKS TAZZWaiver on file...RoslynAcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T10:03:00.000-05:00 Completed

Service could not be left on, something on inside the house. Called the 407 number given in instructions and informed customer. She stated she will call back to reschedule. 

Advised as something is on inside would be best if someone was home. Customer stated that she did not want to take a day off work to wait for someone to restore service. I 

please call customer to schedule meter test, miss believe something is wrong with her meter, she is not watering & we are telling her there is no leak & her usage have never 

been this high...Carlene can be reached at 352-321-1737...tina|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T11:19:00.000-05:00 Completed

The meter passed the minimum flow rate with a 100% accuracy, the median flow rate with a 99% accuracy, and the maximum flow rate with a 99.30% accuracy. The meter 

passed with an overall accuracy of 99.43%. The meter was plumbed directly into the customer service line. Technician cut coupling off and plumbed the 3/4 inch lateral service 

038 F86 4058393155



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F79 6482645016

3428125716 GREENSLADE,CHRISTINA (407) 758-6023

9440 IVYWOOD ST Reginald Jerome David Alberigi

8448500000 BURK,GARY T (352) 708-5257

11933 KATHLEEN CT Lucity User Danny Green

2019-10-25T08:22:24.000-05:00 M-EXCHNG

2019-10-28T08:15:00.000-05:00 2019-10-28T13:43:00.000-05:00 Completed

Exchange stuck meter no leaks present dg

11735 CONSTANCE WAY Kelly Hagan David Alberigi

2019-10-08T07:57:50.000-05:00 M-READ

Take Final read and leave on for new customer, Matthew Abrams-Mercado, Ph# 914-327-7548- Kelly|AcctAlert:

2019-10-28T18:00:00.000-05:00 2019-10-28T07:38:00.000-05:00 Completed

Provide read.

038 F87 8449274980

2019-10-23T08:51:12.000-05:00 M-READ

Please take start read and leave on meter.. Donald contact # 407-232-4014- Tiara|AcctAlert:

2019-10-28T18:00:00.000-05:00 2019-10-28T09:32:00.000-05:00 Completed

Provide current meter, 406410. Service left on as per instructions. No leaks at this time.

038 F87 8190294756

3379936955 Abrams-Mercado, Matthew (914) 327-7548

Please Tag door to have customer call office due to returned mail/Thanks Vincent|AcctAlert:

2019-10-28T20:00:00.000-05:00 2019-10-28T09:56:00.000-05:00 Completed

Provide current meter read, 1960850. Tagged door to call office as per instructions.

038 F79 5377100335

0612598441 FONT VELAZQUEZ, DONALD (407) 232-4014

9526 ROYAL VISTA AVE Hayes Tiara Art Austin



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:10826 SIENA DR Hayes Tiara David Alberigi

2019-10-24T12:55:53.000-05:00 M-REREAD

Please re-read meter and ensure registering correctly. Customer states nothing has changed in usage yet, it is registering less than 1000 gallons used in last 3 months. Gary 

352-708-5257. Thank you! Ewan|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T08:14:00.000-05:00 Completed

Read meter only used 50 gallons since 10/4 Meter needs to be exchanged make a meter exchange work order dg

038 F80 5643327230

3427194310 ROJO,JOSE (786) 502-6162

Reconnect Service, Waiver on File , Manuel Ildefonso, Ph#321-276-4449 - Kelly|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T11:55:00.000-05:00 Completed

Waiver on file. Unlock and reconnect. No leaks at this time. Provide read.

038 F87 8442400063

8448500000 BURK,GARY T (352) 708-5257

11933 KATHLEEN CT Ewan Dehnert Danny Green

2019-10-25T20:00:00.000-05:00 2019-10-25T07:59:00.000-05:00 Completed

Read meter turn on dg

038 F78 0572093409

2902243487 Ildefonso,Manuel (321) 276-4449

14337 Hidden Ct Kelly Hagan David Alberigi

2019-10-25T11:05:47.000-05:00 M-RECON

Provide read.

038 F75 4571324511

4853293420 MOLINA,LILIANA (407) 780-3756

12805 FISH LN Kelly Hagan Danny Green

2019-10-24T15:25:00.000-05:00 M-RECON

Pick up Tag and reconnect service, Liliana Molina , ph# 407-780-3756 or 321-436-3556- she states that the toilet could have been filling with water when the meter was turned 

on yesterday. if there are any issues turning the meter on, please contact customer.thanks, Kelly|AcctAlert:

2019-10-23T11:58:58.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Christina Greenslade at 407-758-6023.Thanks,Reggie|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T09:40:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-10-25T18:00:00.000-05:00 2019-10-25T11:06:00.000-05:00 Completed

Provide read.

038 F88 7415465688

4172229680 ROBERTSON,LAURA G (920) 428-9691

Provide read.

038 F85 5617827568

2094128464 Blauvelt,Dalton (407) 301-0832

10921 BIG TREE LN Batch System David Alberigi

2019-10-25T11:00:17.000-05:00 M-READ

|AcctAlert:

038 F85 6767069575

5830710933 Gonzalez,Delwin (787) 974-0868

10847 CRESCENT RIDGE LOOP Shonte Campbell David Alberigi

2019-10-15T11:18:32.000-05:00 M-READ

Please take final read and leave on for new - Shonte|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T09:09:00.000-05:00 Completed

9644937372 Bryant,Betty (615) 336-5512

10337 CAYO COSTA CT Kelly Hagan David Alberigi

2019-10-24T09:19:38.000-05:00 M-ON

Turn on for new customer. waiver signed and on file , Jason Roberts , Ph# 352-394-6294-thanks, KellyAcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T09:28:00.000-05:00 Completed

Waiver on file. Unlock and connect service. Meter showing leak of 0.250 gallons per minute. Leaking at water softener. Turned off house valve at softener. Attached blue flag. 

Tag door. Provide read.

2019-10-24T11:31:31.000-05:00 M-ON

Please take start read and turn on meter.. recvd waiver Select Portfolio contact # 844-858-9917- TiaraAcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T11:00:00.000-05:00 Completed

Waiver on file. Unlock and connect service. Meter showing leak of 28 gallons per minute. Meter off. No one answered door. Tagged. E-mail office. Provide read. Note: customer 

must be present for turn on. Must make new FA.

038 F85 4348369438



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F75 4608067548

9875381526 Nicolas,Pierrot (786) 447-4729

4853293420 MOLINA,LILIANA (407) 780-3756

12805 FISH LN Amber Melendez Erick Ortega

2019-10-24T09:11:31.000-05:00 M-RECON

Please reconnect,pick up door tag. Lilliana 407-780-3456 thanks, Amber|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T13:29:00.000-05:00 Completed

Meter shown something on inside. Customer need to make appointment am pm business hours for reconnection. Service turned off again (unlocked). Tag on door. No leaks on 

our side. Provide read 2463250. EHO. Office need to make new FA for Turned On...

13142 LAKEWIND DR Hayes Tiara Elizabeth Marshowsky

2019-10-24T09:56:17.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Sed contact # 352-394-0008-0 Tiara|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T11:12:00.000-05:00 Completed

Provide read of 5255,260, customer present,unlock, and restore service for customer per instructions. No leaks present at meter. EM

038 F75 4578234258

2019-10-24T10:44:21.000-05:00 M-RECON

Please reconnect services tag is on door. Thank you Kaitlynn|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T11:38:00.000-05:00 Completed

Provide read of 2105,560, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

038 F75 5591720594

1042534415 ADAMS,SED (352) 394-0008

Please re-read meter and check for leaks, Laura called to dispute bill she stated no one is in home since 08/25-10/23/2019, if necessary she can be reached at (920) 428-9691- 

Stephanie|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T11:07:00.000-05:00 Completed

No leaks at this time. Use in 16 days is 12230 gallons or 764 gallons per day. 30 day projected use would be approximately 22920 gallons. Needs to check irrigation settings 

and for leaks running. Use so far this year is:3090-35680 gallons per month. Auto fill on pool? Water softener? Good toilet flappers? No one home. Called and left message. 

038 F76 6625117372

2848437881 Lopez,Meyvi (352) 702-8586

14334 SANHATCHEE ST Kaitlynn Gilbert Elizabeth Marshowsky

11644 WATER RIDGE LN Stephanie Muniz David Alberigi

2019-10-24T12:25:19.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T07:53:00.000-05:00 Completed

Provide current meter read, 4807450. Severed service and tagged door.

038 F75 4576226461

Customer reported low pressure, same problem as last week,. Even after Operator came out and replaced check valve. John Kenney 352-978-6651|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T13:40:00.000-05:00 Completed

Technician was at premise on 10/18/19 and tested PSI at point of entry which was static 78PSI. The residual was 10 PSI. The technician replaced the meter with a new 5/8 

Badger Meter and new dual check valve. At time of departure on 10/18/19 customer was satisfied. Technician noticed the shut off valve to the home wasn't opened all the way. 

038 F75 4605559628

9875381526 Nicolas,Pierrot (786) 447-4729

10713 LEMAY DR Batch System Art Austin

2019-10-24T20:00:00.000-05:00 2019-10-24T12:25:00.000-05:00 Completed

Picked up tag unlocked and turned on no leaks present. Jk

038 F76 2510614104

2518710000 KENNEY,JOHN (352) 978-6651

10533 VIA LUGANO CT Isabel Ceballos Elizabeth Marshowsky

2019-10-24T11:08:20.000-05:00 M-SIO High or Low Pressure in the Water

Customer present. Turned service on. No leaks. Provide read 4807450. EHO.

038 F76 8921491983

3391890708 Holguin,Matthew (661) 345-5862

13540 VIA ROMA CIR Glenda Thompson James Kilgore JR

2019-10-24T12:21:10.000-05:00 M-RECON

Please reconnect. Tag on door. thanks, GT|AcctAlert:

10713 LEMAY DR Reginald Jerome Erick Ortega

2019-10-24T08:11:41.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available.If he has to leave then he will sign the tag and leave ot on the door.Mr. Pierrott Nicolas at 786-447-

4729.Thanks,Reggie|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T13:34:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-10-24T19:00:00.000-05:00 2019-10-24T09:01:00.000-05:00 Completed

Provide read of 3366,020, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

038 F76 6626135958

Provide read of 4683,630, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

038 F76 8925107423

3391890708 Holguin,Matthew (661) 345-5862

13540 VIA ROMA CIR Batch System Elizabeth Marshowsky

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

038 F76 0549264349

8362303061 RAGLAND,NATALIE (314) 374-3084

13326 VIA ROMA CIR Batch System Elizabeth Marshowsky

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T08:52:00.000-05:00 Completed

1042534415 ADAMS,SED (352) 394-0008

13142 LAKEWIND DR Batch System Elizabeth Marshowsky

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T08:42:00.000-05:00 Completed

Provide read of 5255,260, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

12805 FISH LN Batch System Art Austin

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T08:00:00.000-05:00 Completed

Provide current meter read, 2463250. Locked service off and tagged door.

038 F75 5591194820

4853293420 MOLINA,LILIANA (407) 780-3756



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8566500000 FOREHAND,JACK E (352) 394-2549

12540 CR 561 #20 Zakia Bouldin Elizabeth Marshowsky

2019-10-23T15:29:56.000-05:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks|AcctAlert:

2019-10-24T18:00:00.000-05:00 2019-10-24T10:59:00.000-05:00 Completed

Provide read of 610,070, lock service off, and tag door for new customer per instructions. No leaks present at meter. EM

10217 LAKE LOUISA RD Stephanie Muniz David Alberigi

2019-10-23T09:18:16.000-05:00 HIBILL

Please re-read meter and check for leaks, Mrs. Venditti called to dispute bill she stated no diff in usage and no leaks, they have been at property for over 15yrs and no bill has 

come so high, she would like to be called before arriving if possible at 407-497-8100- Stephanie|AcctAlert:

2019-10-24T18:00:00.000-05:00 2019-10-24T09:05:00.000-05:00 Completed

Called as requested, no answer and mail box full, 9:35a.m. No leaks at this time. Use in 21 days is 16250 gallons or 774 gallons per day. 30 day projected use would be 

approximately 23220 gallons. Use so far this year is: 9120-17570 gallons. Needs to check irrigation settings and for leaks running. Water softener? Pool? Spoke to Mrs. Vanditti 

038 F83 8566531735

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T09:25:00.000-05:00 Completed

Provide read of 318,180, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

038 F74 4077144601

4073200000 VENDITTI,RAY (407) 493-1772

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T09:14:00.000-05:00 Completed

Provide read of 2105,560, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

038 F78 0570080551

2902243487 Ildefonso,Manuel (321) 276-4449

14337 Hidden Ct Batch System Elizabeth Marshowsky

2848437881 Lopez,Meyvi (352) 702-8586

14334 SANHATCHEE ST Batch System Elizabeth Marshowsky

2019-10-23T19:17:31.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-23T14:42:35.000-05:00 M-RECON

Please reconnect services. Customer will be present . Please call Mrs.Saad 3529781182|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T15:09:00.000-05:00 Completed

Read meter unlock turn on no leaks present customer home dg

Re read meter & check for leaks. Carlene McNuff at 352-321-1737 called about the high bill & high usage.She said that they didn't do anything different.Reggie|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T14:33:00.000-05:00 Completed

No leaks detected at the meter. Provide read 1537900. See attached to confirm read and meter number. EHO.

038 F79 7501224382

5523645774 SAAD,DAVID (352) 978-1186

9431 ROYAL VISTA AVE Stephanie Miles Danny Green

2019-10-24T00:00:00.000-05:00 2019-10-25T14:41:00.000-05:00 Completed

Irrigation audit scheduled for 10/24/2019 at 1:30pm. KAS Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was 

set with multiple programs and multiple start times ( all of this is what was causing the higher usage ) , ran system and found sprinkler heads leaking and out of adjustment , 

038 F86 9660630185

5292642983 MCANUFF,CARLENE (352) 321-1737

10223 SUMMER ELM AVE Reginald Jerome Erick Ortega

2019-10-22T12:36:39.000-05:00 HIBILL

Provide read of 4683,630, customer present, unlock, and restore service for customer per instructions. No leaks present at meter. EM

038 F75 8285052001

8368993366 Green,Garfield (860) 847-2275

13038 LAKEWIND DR Tazzaleen Leach Shawn Ebert

2019-10-08T12:50:31.000-05:00 IRRAUD

Please completed Irrigation audit, customer stated had Plummer come out and they were not able to detect any leaks per last FA requested a irrigation audit.TAZZ|AcctAlert:

038 F76 0540983401

8362303061 RAGLAND,NATALIE (314) 374-3084

13326 VIA ROMA CIR Stephanie Muniz Elizabeth Marshowsky

2019-10-24T11:16:02.000-05:00 M-RECON

Please reconnect for Lesma, she will be home, if necessary she can be reached at (352) 432-3020- Stephanie|AcctAlert:

2019-10-24T18:00:00.000-05:00 2019-10-24T11:25:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-23T19:00:00.000-05:00 2019-10-23T08:54:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 3215680. EHO.

Tag on door to call office. No leaks. Provide read 1888390. EHO.

038 F79 7509389468

5523645774 SAAD,DAVID (352) 978-1186

9431 ROYAL VISTA AVE Batch System Erick Ortega

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

038 F76 4554852601

2894906105 GALLOZA,XAVIER (631) 327-4676

9607 SARAGOSSA ST Vincent Hicks Erick Ortega

2019-10-22T07:35:03.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T13:10:00.000-05:00 Completed

2034552784 Quon-Lehman,Lillian (720) 938-2710

12004 LAKESHORE DR Tytiane Gray Danny Green

2019-10-23T07:04:12.000-05:00 M-SIO No Water

NASH,CHARLES - Primary Phone Number: (352) 978-0605 called and stated no water, please investigate-Ty|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T10:04:00.000-05:00 Completed

Customer has water checked hose bibs water was shut off due to water leak in lake ridge

11416 ALAMEDA SANDRA Tytiane Gray Erick Ortega

2019-10-22T15:48:53.000-05:00 M-REREAD

Lamacchia,Nicole - Primary Phone Number: (786) 222-6274 pleas re-read meter and check for leaks. customer stated she had the leak repaired-Ty|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T09:24:00.000-05:00 Completed

Meter shown no leaks. See attached. Provide read 2248440. EHO.

038 F77 8658686756

038 F86 3049694603

6482362447 Lamacchia,Nicole (786) 222-6274



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2679444048 Curts, Lynn (812) 968-4731

10442 REAGANS RUN DR Stephanie Miles Erick Ortega

2019-10-22T15:59:15.000-05:00 M-READ

Please take final read and leave on for new . Thanks Stephanie|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T09:11:00.000-05:00 Completed

9604 LYNWOOD ST Kelly Hagan Erick Ortega

2019-10-22T09:59:08.000-05:00 M-READ

Take Final read and leave on for new customer, Erika Buda ph# 585-739-1188 -Kelly|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T09:02:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1085550. EHO.

038 F87 5154624406

2019-10-22T09:59:08.000-05:00 M-READ

Take Final read and leave on for new customer, Erika Buda ph# 585-739-1188 -Kelly|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T09:02:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1085550. EHO.

038 F79 1833484097

6740980726 BUDA,ERIKA (585) 739-1188

Take Final read and leave on for new customer, Erika Buda ph# 585-739-1188 -Kelly|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T09:02:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1085550. EHO.

038 F79 1833484097

6740980726 BUDA,ERIKA (585) 739-1188

9604 LYNWOOD ST Kelly Hagan Erick Ortega

038 F79 1833484097

9670258394 BUDA,ERIKA (585) 739-1188

9604 LYNWOOD ST Kelly Hagan Erick Ortega

2019-10-22T09:59:08.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-10-21T14:05:36.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Aurea can be reached at (352) 241-9247 - Shonte|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T10:33:00.000-05:00 Completed

Cust complaining of high bill.. please re-read meter and check for leaks.. Elaine contact # 407-968-2100 Please hang door tag- Tiara|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T10:57:00.000-05:00 Completed

Bad read on 10/10/19. No leaks. Provide read 2135980. See attached. EHO.

038 F76 2862005958

2869000000 P ORTIZ,AUREA E (352) 241-9247

9718 SARAGOSSA ST Shonte Campbell Erick Ortega

2019-10-23T18:00:00.000-05:00 2019-10-23T12:22:00.000-05:00 Completed

No leaks detected at the meter. Provide read 562560. See attached to confirm read and meter number. EHO.

038 F82 8033068349

3507763316 VENTURA,ELAINE (407) 968-2100

11724 CRESCENT PINES BLVD Hayes Tiara Erick Ortega

2019-10-21T16:01:47.000-05:00 HIBILL

No leaks. Provide read 2720000. See attached to confirm read. EHO.

038 F76 2448614522

2449000000 SHAW,JAMES M (352) 217-3239

9800 CRENSHAW CIR Shelia Meacham Erick Ortega

2019-10-22T08:31:42.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

038 F76 9318575018

1813074054 Rodriguez,Edwin (352) 457-6930

10539 VIA LUGANO CT Shelia Meacham Erick Ortega

2019-10-22T08:39:22.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Last read missing digit. Provide current read. Thanks Shelia|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T08:10:00.000-05:00 Completed

Leave service on. No leaks. Provide read 280330. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

There's no leak at meter customer is complaining about bill dg Leak showing on customer side 1/2 a gallon a minute they shut off house valve meter stops spinning, there going 

to call a plumber dg

038 F78 1037690467

8646869175 Taylor Morrison (407) 413-8709

14305 Hidden Ct Jacqueline Chandler Danny Green

2019-10-17T07:45:16.000-05:00 INSTLMTR

5/8 Lot 74|AcctAlert:

038 F88 8974523300

8973410000 SMITH,ANTHONY (352) 255-3712

9501 LOUISA WOODS CT Amon Vincent Danny Green

2019-10-22T15:30:16.000-05:00 M-SIO Water Service Line Break

Anthony 352.394.5356 - called to adv possible leak at meter - Vincent|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-23T15:34:00.000-05:00 Completed

3357240172 Bonilla,Aida (617) 637-5247

11833 CARUSO DR Hayes Tiara Erick Ortega

2019-10-18T08:33:59.000-05:00 M-ON

Please take start read and turn on meter.. Recvd waiver.. Latavia contact # 352-223-8427- TiaraAcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T09:37:00.000-05:00 Completed

Meter shown something on inside. (Unlocked) but turned off. Customer need to make appointment am pm for connection. Some one need to be present. Tag on door. Office 

need to make new FA for T/ On. No leaks. Provide read 4131410.

10621 ALAMEDA ALMA RD Isabel Ceballos Erick Ortega

2019-10-21T11:09:36.000-05:00 HIBILL

Re-read meter and check for any leaks, Verify if last reading is correct. Tag door or see customer Jason Graham 407-761-5013|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T10:00:00.000-05:00 Completed

No leaks detected at the meter. Provide read 525280. See attached. EHO.

038 F80 5990023590

This meter was installed on 8/06/19. 1 st read on 9/09/19 is good, but on 10/03/19 was a bad read, see attached. No leaks detected at the meter. Provide read 6830. EHO.

038 F86 5980773224

8727218002 GRAHAM,JASON (407) 761-5013



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8704217788 Binder,Bronson (352) 217-9608

9237 IVYWOOD ST Tytiane Gray Art Austin

2019-10-18T13:52:01.000-05:00 M-READ

Binder,Bronson - Primary Phone Number: (352) 217-9608 take start read and leave on for new-Ty|AcctAlert:

11726 OSWALT RD Dominique Greenfield Art Austin

2019-10-04T12:25:22.000-05:00 M-ON

Please turn back on. Thomas will be present. 407-272-7073|AcctAlert:

2019-10-21T20:00:00.000-05:00 2019-10-21T10:22:00.000-05:00 Completed

Service already on upon arrival. Provide current meter read, 273350. No leaks at this time.

038 F79 7123338443

2019-10-21T11:51:58.000-05:00 M-READ

Please take start read and leave on meter.. Shanta contact # 407-347-8595- Tiara|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-22T10:11:00.000-05:00 Completed

Leave service on. No leaks. Provide read 3175610. EHO.

038 F87 4881073660

5236522270 Calabro,Thomas (407) 272-7073

Lot 8 5/8|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-22T10:43:00.000-05:00 Completed

Installed new 5/8 badger meter and new DuC valve no leaks present dg

038 F75 3861287054

5096387456 BRANDNER,AMBER (210) 381-1076

12909 OWASSO LN Hayes Tiara Erick Ortega

2019-10-22T18:00:00.000-05:00 2019-10-22T11:07:00.000-05:00 Completed

Installed 5/8 badger meter and new DuC valve no leaks present dg

038 F78 9559440078

9900348690 Gillen,Ashton (801) 317-3541

10113 Grande Loop Jacqueline Chandler Danny Green

2019-10-17T07:43:22.000-05:00 INSTLMTR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-10-18T11:15:33.000-05:00 M-SIO High or Low Pressure in the Water

Meter failed the periodic test. Exchange with 5/8 Badger Meter. em

2019-10-21T13:40:00.000-05:00 2019-10-21T13:45:00.000-05:00 Completed

Remove meter # 94352133 with a final read of 2608,935. Install new 5/8 Badger Meter #19348080 per instructions. No leaks present at meter. EM

038 F75 3141775994

4270820611 JACKSON,TRACY (407) 295-4286

13001 SUNWOOD CT Sabrena Cooper Danny Green

2019-10-21T18:00:00.000-05:00 2019-10-21T10:53:00.000-05:00 Completed

Provide current meter read, 1521230. Service left on as per instructions. No leaks at this time.

038 F85 4032197587

4033510000 GRIGGS,JOHN (352) 242-4964

10739 DENALI DR Lucity User Elizabeth Marshowsky

2019-10-21T13:45:51.000-05:00 M-EXCHNG

Provide current meter read, service left on as per instructions. No leaks at this time.

038 F79 3188565737

7174252936 IRWIN,KATRINA (305) 304-7620

11331 LITTLE NELLIE DR Lorie Mayeski Art Austin

2019-10-21T10:15:04.000-05:00 M-READ

Please obtain read and leave on for Owner, Ms. Katrina Irwin, phone number 305-304-7620. Lorie|AcctAlert:

038 F75 4287545760

9148610562 COLMONE,TONY (917) 599-6764

12838 OWASSO LN Roslyn Lide-Miller Art Austin

2019-10-14T10:10:47.000-05:00 M-READ

Take final read and leave on for new. Tony Colmone 917-599-6764........Roslyn|AcctAlert:

2019-10-21T18:00:00.000-05:00 2019-10-21T10:06:00.000-05:00 Completed

2019-10-21T20:00:00.000-05:00 2019-10-21T11:00:00.000-05:00 Completed

Provide current meter read, 1580560. Service left on as per instructions. No leaks at this time.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned service off. No leaks. Locked. Provide read 497650. EHO.

038 F88 3536262721

9319963084 FERRON,DENNIS (407) 952-1634

10125 FLORENCE RIDGE DR Stephanie Miles Erick Ortega

2019-10-16T16:07:30.000-05:00 M-OFF

038 F85 4346026872

9644937372 Bryant,Betty (615) 336-5512

10337 CAYO COSTA CT Stephanie Miles Erick Ortega

2019-10-07T14:47:28.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply ..Thanks Stephanie|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T12:23:00.000-05:00 Completed

1294598475 CERZAN,MARCIA (352) 404-8600

9717 ROYAL VISTA AVE Carl Crutchfield James Kilgore JR

2019-10-18T14:54:14.000-05:00 M-SIO High or Low Pressure in the Water

Customer complaining of very low pressure. Customer advised she called plumber who recommended meter replacement. Can we please investigate. Customer contact Mercia 

at 352-404-8600 - carl|AcctAlert:

2019-10-18T20:00:00.000-05:00 2019-10-18T15:32:00.000-05:00 Completed

Customer called complaining of low water pressure. Static pressure was 50 psi residual pressure was 40 psi everything normal. The plant pressure at 561 where they get their 

water was 50 psi. Tag the door with findings. Read meter and no leaks present. Jk

10533 VIA LUGANO CT Jennifer Akers Erick Ortega

2019-10-18T07:35:56.000-05:00 M-SIO High or Low Pressure in the Water

Mrs. Kenney is calling to say she has very low water pressure and it is now almost at a trickle. She can be reached at 352-978-6651. Thanks Jen|AcctAlert:

2019-10-18T20:00:00.000-05:00 2019-10-18T10:49:00.000-05:00 Completed

Customer at home. Check hose bib pressure is 78psi (good) with 1 hose bib open, but when are 2 open the pressure going down to 10psi. I ask the customer if he have water 

softener and he said, NO. I replaced the check valve and the meter to. Meter have a weird noise. I check the pressure again and is 78psi. I tell the customer if the issue 

038 F79 1409619584

Please very high water pressure at location. If needed Tracy can be reached at 407 295 4286 SNC|AcctAlert:

2019-10-18T20:00:00.000-05:00 2019-10-18T13:58:00.000-05:00 Completed

88 psi at side of home son was home doesn't know nothing about it. I tagged door to let customer know they need to install a prv if the pressure is to high. Every house has 

same pressure. Prv is at customer expenses Left voicemail

038 F76 2514524911

2518710000 KENNEY,JOHN (352) 978-6651



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2908577996 MARCANO,JOSE (787) 528-8043

11727 PINELOCH LOOP Carl Crutchfield Erick Ortega

10533 VIA LUGANO CT Lucity User Erick Ortega

2019-10-18T12:06:56.000-05:00 M-EXCHNG

2019-10-18T16:00:00.000-05:00 2019-10-18T12:51:00.000-05:00 Completed

Meter was exchange. New meter 19348043. See attached. No leaks. Line flushed. Read provide. EHO.

038 F87 6116358738

2019-10-14T14:17:27.000-05:00 M-READ

Take final read and leave on for new customer - Vincent|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T08:38:00.000-05:00 Completed

Leave service on. No leaks. Provide read 234060. EHO.

038 F76 2517211371

2518710000 KENNEY,JOHN (352) 978-6651

Take final read for previous and leave on for new customer Jeff, if needed he can be reached at 865-386-2912|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T07:39:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1979540. EHO.

038 F82 8119861248

1862909359 Hunter,Oleksandra (417) 230-8989

10919 LAKESHORE DR Amon Vincent Erick Ortega

2019-10-18T18:00:00.000-05:00 2019-10-18T13:01:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 158290. EHO.

038 F76 7540650322

9352737745 Kaiser,Jeffery (865) 386-2912

10001 CRENSHAW CIR Steven Crowder Erick Ortega

2019-10-14T11:01:37.000-05:00 M-READ

Take final read and lock meter. Tag door for new to apply ..Thanks Stephanie|AcctAlert:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

please take start read and leave on meter.. Greg contact # 407-416-9734- Tiara|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T10:31:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1494510. EHO.

038 F76 7323333661

7694543122 JONES,GREGORY J (773) 263-1389

13753 VIA ROMA CIR Tina Richardson Erick Ortega

2019-10-16T18:00:00.000-05:00 2019-10-16T10:07:00.000-05:00 Completed

Leave service on. No leaks. Provide read 4121460. EHO.

038 F76 9229829592

5237502264 McDaniel,Greg (407) 416-9734

13618 VIA ROMA CIR Hayes Tiara Erick Ortega

2019-10-15T08:36:27.000-05:00 M-READ

New meter box. See attached. No leaks. Read provide. EHO.

038 F87 4557515887

5493641642 GONZALEZ,CYNTHIA (518) 334-2998

10247 MASON LOOP Roslyn Lide-Miller Erick Ortega

2019-09-27T12:05:45.000-05:00 M-READ

Take final read and leave on for new. Cynthia Gonzalez 518-334-2998..........Roslyn

038 F82 0735956918

0732100000 WARREN,CAROL M (352) 394-6362

11201 HARDER RD Lucity User Erick Ortega

2019-10-16T14:15:42.000-05:00 MTRBBOX

2019-10-17T16:00:00.000-05:00 2019-10-17T05:46:00.000-05:00 Completed

2019-10-10T12:22:01.000-05:00 M-READ

Take start read and leave On for new customer - customer contact William at 866-830-5246 - Carl|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T12:04:00.000-05:00 Completed

Leave service on. No leaks. Provide read 260750. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Leave service on. No leaks. Provide read 2225850. EHO.

038 F88 9683582749

6028788946 THOMAS,ZACK (407) 793-9596

038 F81 8361350954

3686519301 REYNOLDS,MARY E (407) 489-5039

10231 LENOX ST Shanika Wright Erick Ortega

2019-10-10T09:50:24.000-05:00 M-READ

Please take final read and leave on for new customer Lyndsey Blake 904-894-7711. SW|AcctAlert:

2019-10-15T18:00:00.000-05:00 2019-10-15T14:01:00.000-05:00 Completed

6429001068 REICHARDT,ALEXANDER (354) 246-5054

9715 HASSON RIDGE RD Batch System Erick Ortega

2019-10-14T19:04:16.000-05:00 M-REREAD

|AcctAlert:

2019-10-15T19:04:00.000-05:00 2019-10-15T13:43:00.000-05:00 Completed

MR ID: 039537442363, MR REMARK: ML...I put new washers on meter (both side) no leaks. Provide read 237390. EHO. DG.

11242 WISHING WELL LN Reginald Jerome Erick Ortega

2019-10-14T10:01:51.000-05:00 M-ON

Turn on for new customer.Customer will be available.Marcus Melgar at 973-277-3053.Thanks,REggieAcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T09:28:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 764200. EHO.

038 F85 0396030403

2019-10-14T11:53:35.000-05:00 HIBILL

please re-read meter & check for leak , Greg believe water usage is way to high for 2 people., please leave door tag w/findings if needed Greg can be reached at 773-263-

1389...tina|AcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T09:49:00.000-05:00 Completed

No leaks detected at the meter. Provide read 1093680. See attached and video. Probably customer need to check irrigation setting or for leaks when irrigation is running. EHO.

038 F79 8065944383

9810335841 MELGAR,MARCUS (973) 277-3053



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3794076705 Hill,Daniel (224) 723-9747

11050 POINT NELLIE DR Shonte Campbell Erick Ortega

2019-10-14T08:26:08.000-05:00 M-SIO Water Service Line Break

Denise called to report a leak at the meter. She states the water is gushing out, please investigate. If necessary, she can be reached at 352-223-7973 - Shonte|AcctAlert:

2019-10-14T20:00:00.000-05:00 2019-10-14T09:12:00.000-05:00 Completed

Found leak after female coupling on customer side. See attached. Service turned off and leave off by customer request. Customer is going to fixed and after repairs, is going to 

turned back on. No leaks on our side. Provide read 57660. EHO.

038 F82 1835571907

2019-10-14T09:15:52.000-05:00 M-SIO High or Low Pressure in the Water

Pressure too high at 95 PSI, approx. 2 weeks ago, foul/Sulphur smell (ongoing) , and has a loud Buzzing sound coming from wall by Hot Water Heater- Steven Reina, Ph# 980-

254-1113, Kelly|AcctAlert:

2019-10-14T20:00:00.000-05:00 2019-10-14T11:18:00.000-05:00 Completed

Talked to customer he said smell only in sinks in bathroom and kitchen asked him to clean the p trap at bottom of sinks and wait a couple days and see if they still smell. He said 

pressure is to high. He doesn't have a prv pressure reducing valve. I told him he would need to install one if he doesn't like the pressure at house. Called area manger to see if 

038 F85 5784837940

5783610000 SHERMAN,TYSON (352) 394-3090

Please check premise and contact customer as he feels he has higher than normal water pressure for home. Eduardo (786) 457-0454. Thank you! Ewan|AcctAlert:

2019-10-14T20:00:00.000-05:00 2019-10-14T13:06:00.000-05:00 Completed

Pressure is at 80 psi no issues customer asked what they can due they think pressure is to high told them they can install a pressure regulator and adjust it to what they like it to 

be at. He's gonna go get one and install it.

038 F75 5129115443

6064163375 REINA,KARLA (980) 254-1112

10925 LEMAY DR Kelly Hagan Danny Green

2019-10-15T18:00:00.000-05:00 2019-10-15T10:30:00.000-05:00 Completed

Leave service on. No leaks. Provide read 142800. EHO.

038 F75 1109312804

1109310000 NEYRA,EDUARDO (786) 523-1637

10743 LEMAY DR Ewan Dehnert Danny Green

2019-10-14T11:07:49.000-05:00 M-SIO High or Low Pressure in the Water

10275 Harmony Ridge Way Jennifer Akers Erick Ortega

2019-10-11T11:22:34.000-05:00 M-READ

Please take a reading and leave on for new. Zack can be reached at 407-793-9596. Thanks Jen|AcctAlert:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|AcctAlert:

2019-10-14T19:01:00.000-05:00 2019-10-14T12:36:00.000-05:00 Completed

MR ID: 359931274133, MR REMARK: BB No issues found with box

038 F76 8358135366

2019-10-14T19:11:00.000-05:00 2019-10-14T13:59:00.000-05:00 Completed

MR ID: 073224094159, MR REMARK: GL...Customer at home. Meter was exchange. New meter 19219091. See attached. No leaks. Read provide. EHO.

038 F80 3596354799

6092439547 BERRIOS,AWILDA (407) 952-7621

11857 CARUSO DR Batch System Danny Green

2019-10-10T19:01:00.000-05:00 MTRBBOX

MR ID: 404583487886, MR REMARK: GL...Meter was exchange. New meter 19219022. See attached. No leaks. Read provide. EHO.

038 F82 0735910246

0732100000 WARREN,CAROL M (352) 394-6362

11201 HARDER RD Batch System Erick Ortega

2019-10-13T19:11:55.000-05:00 M-EXCHNG

|AcctAlert:

038 F82 4049612720

4042100000 PYLES,ARCHIE F (352) 394-5785

11234 CYPRESS DR Batch System Erick Ortega

2019-10-13T19:11:55.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-14T19:11:00.000-05:00 2019-10-14T13:47:00.000-05:00 Completed

11209 HARDER RD Batch System Erick Ortega

2019-10-13T19:11:55.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-14T19:11:00.000-05:00 2019-10-14T14:08:00.000-05:00 Completed

MR ID: 183852659745, MR REMARK: GL...Meter was exchange. New meter 19219087. See attached. No leaks. Read provide. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Tag on door. No leaks. Provide read 2240670. EHO.

038 F82 0116730650

038 F81 9717625500

5954288719 GONZALEZ,ELIZABETH (407) 883-8160

10154 LENOX ST Amber Daffer Erick Ortega

2019-10-10T10:34:03.000-05:00 M-WARN

Please tag the door for the customer to call. The payment the customer made to restore service came back NSF the customer needs to make up the pymt with a cash only pymt 

by end of day 10/11/19 to avoid turn off 10/14/19 Thank you, Amber|AcctAlert:

2019-10-11T20:00:00.000-05:00 2019-10-11T14:03:00.000-05:00 Completed

6908782264 COYNE,ROBERT K (386) 569-6592

11320 AVENIDA AUGUSTA BLVD Glenda Thompson Erick Ortega

2019-10-10T11:49:07.000-05:00 CHK STAT

Please verify leak is repaired. Thanks, GT|AcctAlert:

2019-10-11T20:00:00.000-05:00 2019-10-11T07:53:00.000-05:00 Completed

No leaks detected at the meter. Provide read 3062980. See attached and video. EHO.

10810 SIENA DR Lucity User Elizabeth Marshowsky

2019-10-14T16:10:28.000-05:00 M-EXCHNG

Meter stuck, exchange meter.

2019-10-14T16:08:00.000-05:00 2019-10-14T16:12:00.000-05:00 Completed

Technician removed meter #35202261 with a final read of 2015,790. Install new 5/8 Badger Meter #19348092 per instructions. No leaks present at meter. Em

038 F86 0889683097

2019-10-14T16:15:38.000-05:00 M-EXCHNG

Meter Stuck, exchange meter.

2019-10-14T16:13:00.000-05:00 2019-10-15T07:23:00.000-05:00 Completed

Remove meter #17653051 with a final read of 4233,640. Install new 5/8 Badger Meter #19348091 per instructions. No leaks present at meter. Em

038 F80 3443169440

3441310000 TANKARD,CONNIE M

8357710000 GAROFALO,TAMMI (352) 217-2831

13218 VIA ROMA CIR Lucity User Elizabeth Marshowsky



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

10247 CYPRESS COVE LN Batch System Garrett Wooding

2019-10-10T19:01:00.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-10T19:01:00.000-05:00 2019-10-11T13:40:00.000-05:00 Completed

MR ID: 335010022780, MR REMARK: MS Exchange stuck meter with new meter no leaks present gw

2019-10-10T19:01:00.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-10T19:01:00.000-05:00 2019-10-11T13:16:00.000-05:00 Completed

MR ID: 816523572525, MR REMARK: MS Exchange stuck meter no leaks present dg

038 F83 3359893195

3356500000 CUTLER,CAROL (352) 872-6088

Please take start read.Waiver from customer on file .Thank you Kailtynn|AcctAlert:

2019-10-11T00:00:00.000-05:00 2019-10-11T13:24:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 831250. EHO.

038 F88 8164028561

7239280929 Great Jones Florida LLC (844) 824-0004

11621 GRAND BAY BLVD Batch System Danny Green

2019-10-11T15:38:00.000-05:00 2019-10-11T15:42:00.000-05:00 Completed

Provide final read of 1230,790 for Meter# 95737920. Install new 5/8 Badger Meter #19348072 per instructions. No leaks present at meter.em

038 F82 9341550195

1890240254 MCMILLEN,KURTIS (407) 247-4662

11307 CYPRESS DR Kaitlynn Gilbert Erick Ortega

2019-10-10T14:57:54.000-05:00 M-READ

0114710000 HAMILTON,WALTER (352) 242-1052

11508 ALMO CT Lucity User Elizabeth Marshowsky

2019-10-11T15:41:17.000-05:00 M-EXCHNG

Glass fogged on meter lens, exchange meter. Em



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read and leave on. Sonya can be reached at 830-263-2131. Thanks|AcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-10T12:00:00.000-05:00 Completed

Leave service on. No leaks. Provide read 106450. EHO.

2019-10-10T18:00:00.000-05:00 2019-10-10T10:43:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 1871110. EHO.

038 F85 6050915579

2850428543 Miller,Sonya (830) 263-2131

10345 LAKESHORE DR Zakia Bouldin Erick Ortega

2019-10-09T07:28:54.000-05:00 M-READ

MR ID: 317343854436, MR REMARK: MI...No access to the meter. No read provide at this time. See attached. Tag on door, customer need to removed the debris on top of the 

meter area. EHO.

038 F86 4055869827

5911270362 HEATOR,ALYSSA (407) 717-6183

11300 VIA MARI CAE CT Aja McReynolds Erick Ortega

2019-10-01T13:02:50.000-05:00 M-OFF

Please take final read and lock box Norma can be reached at 860.995.0040 thank you Aja

038 F86 4413211231

4411010000 BROWN,JUDITH (352) 243-5907

10344 ALAMEDA ALMA RD Batch System Erick Ortega

2019-10-09T19:00:57.000-05:00 M-WARN

|AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T10:37:00.000-05:00 Completed

7511010000 RAFFERTY,DAVID (352) 243-2697

10336 ALAMEDA ALMA RD Batch System Erick Ortega

2019-10-09T19:00:57.000-05:00 M-WARN

|AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T10:33:00.000-05:00 Completed

MR ID: 622508986978, MR REMARK: MI...No access to the meter. No read this time. See attached. Tag on door, customer need to removed the debris on top of the meters 

area. EHO.

038 F86 7518893988



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned service off. No leaks. Provide read 831250. EHO.

038 F82 9343597784

1890240254 MCMILLEN,KURTIS (407) 247-4662

11307 CYPRESS DR Tytiane Gray Erick Ortega

2019-10-08T08:58:34.000-05:00 M-OFF

cMorales,Ryan - Primary Phone Number: (305) 401-1702 take final read and apply tag for new-Ty|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T08:10:00.000-05:00 Completed

6727354319 Richard,Abraham (917) 295-9958

12902 OWASSO LN Amon Vincent Erick Ortega

2019-10-08T12:45:09.000-05:00 HIBILL

Re-read meter and check for leaks - customer called complaining of high bill - Vincent|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T07:52:00.000-05:00 Completed

Probably if the customer have irrigation system working, need to re check the times and for leaks when is running or have guests staying...etc. No leaks detected at the meter. 

Provide read 3191900. See attached to confirm read and meter number. EHO.

10136 YONAOMI CIR Kathy Sillitoe Shawn Ebert

2019-10-03T08:52:37.000-05:00 IRRAUD

Irrigation Audit scheduled for 10/10/2019 at 1:30pm with Shawn Ebert.

2019-10-10T16:00:00.000-05:00 2019-10-14T12:51:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with the proper days but long run times , customer had 

to replace timer with a new one since the original was struck by a power surge ( possibly causing a malfunction ) , ran system and didn't find any issues but did suggest proper 

038 F75 5584670549

2019-10-02T14:13:20.000-05:00 M-READ

take final read & leave on for new. Lisa 860-683-2372

2019-10-10T18:00:00.000-05:00 2019-10-10T14:19:00.000-05:00 Completed

Leave service on. No leaks. Provide read 330250. EHO.

038 F85 0897363531

0687168594 Fone,Donald (978) 804-7535

038 F86 4397275960

2330364438 Szepanski,Lisa (860) 683-2372

11449 AUTUMN WIND LOOP Dominique Greenfield Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11907 FALCON CREST Kathy Sillitoe Shawn Ebert

2019-09-25T14:37:05.000-05:00 IRRAUD

Irrigation audit scheduled for 10/8/2019 at 10:30am with Shawn Ebert. Thanks, Kathy

2019-10-09T16:00:00.000-05:00 2019-10-09T09:48:00.000-05:00 Completed

2019-10-08T14:10:35.000-05:00 INSTLMTR

5/8 Meter (Adjacent to 10911 Lakeshore Dr.)|AcctAlert:

2019-10-09T18:00:00.000-05:00 2019-10-09T09:24:00.000-05:00 Completed

New install # 19348085. See attached. No leaks. EHO.

038 F82 7977392989

9648104084 Burford,Lisa (407) 491-8311

|AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T14:01:00.000-05:00 Completed

MR ID: 640271549562, MR REMARK: MS...Meter was exchange. New meter 19348089. See attached. Line flushed. No leaks. Read provide. EHO.

038 F82 8429538621

2366926242 Ball,John (407) 908-3044

10907 Lakeshore Dr Jacqueline Chandler Erick Ortega

2019-10-09T19:00:00.000-05:00 2019-10-09T13:38:00.000-05:00 Completed

MR ID: 230590407288, MR REMARK: MS...Customer at home. Meter was exchange. New meter 19348088. See attached. Line flushed. No leaks. Read provide. EHO.

038 F87 6401758077

3632307493 BARROSO,AIDA (508) 776-8581

11623 PINELOCH LOOP Batch System Erick Ortega

2019-10-08T19:00:56.000-05:00 M-EXCHNG

038 F87 2301956868

2306300000 MCCARTHY,MELANIE (321) 262-7314

11619 PINELOCH LOOP Batch System Erick Ortega

2019-10-08T19:00:56.000-05:00 M-EXCHNG

|AcctAlert:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|AcctAlert:

2019-10-08T19:01:00.000-05:00 2019-10-08T14:14:00.000-05:00 Completed

2019-10-08T19:07:00.000-05:00 2019-10-08T13:30:00.000-05:00 Completed

MR ID: 042676082859, MR REMARK: MS...Customer at home. Meter was exchange. New meter 19219098. See attached. Line flushed. No leaks. Provide read. EHO.

038 F78 9437839403

9554933989 Salas,Angela (321) 217-9280

14353 Hidden Ct Batch System Erick Ortega

2019-10-07T19:01:00.000-05:00 MTRBBOX

No leak on meter box. It looks like was repaired (male adapter). See attached. Provide read 6347780. Irrigation was running at this moment. EHO.

038 F76 0427506698

9003280182 CECILIO, ISABEL MARIA (863) 258-9963

14342 SANHATCHEE ST Batch System Erick Ortega

2019-10-06T19:07:23.000-05:00 M-EXCHNG

|AcctAlert:

038 F76 7093256361

7097710000 MCVEA,MICHEAL J (219) 742-7085

13410 VIA ROMA CIR Tina Richardson Erick Ortega

2019-10-07T07:50:09.000-05:00 M-REREAD

please re-read meter & confirm leak have been repaired, if needed Michael can be reached at 219-742-7085...tina|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T08:16:00.000-05:00 Completed

9899996507 QUIROZ,SANDRA (352) 874-8582

11619 KIPLING CT Lucity User Danny Green

2019-10-09T08:00:21.000-05:00 M-EXCHNG

2019-10-09T07:54:00.000-05:00 2019-10-09T14:04:00.000-05:00 Completed

Exchange stuck meter

Comments: Performed customer irrigation system audit , checked irrigation system and found multiple leaking sprinkler heads and a broken line , flagged all leaks and 

concerning areas , found a broken supply line on zone #7 which caused a lot of water loss , went over all results with Mr. and suggestions on proper watering times , gave 

038 F87 1761070017



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F81 1475989644

0566794447 Kelly,Dennis (561) 289-8855

10247 LENOX ST Stephanie Muniz Erick Ortega

2019-10-07T10:44:13.000-05:00 M-REREAD

Please re-read meter and check for leaks, Dennis called disputing bill for usage on 09/18/2019 he can be reached at (561) 289-8855, he would like to be called with results if 

possible- Stephanie|AcctAlert:

2109500000 DEBRUNO,PHILIP (352) 242-1048

10425 REAGANS RUN DR Batch System Danny Green

2019-10-08T19:00:56.000-05:00 MTRBBOX

|AcctAlert:

2019-10-08T19:00:00.000-05:00 2019-10-09T06:36:00.000-05:00 Completed

MR ID: 761837018251, MR REMARK: BB Replaced broken box. Neighbor at 10419 keeps running box over.

11551 PINELOCH LOOP Batch System Erick Ortega

2019-10-08T19:00:56.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-08T19:00:00.000-05:00 2019-10-09T12:00:00.000-05:00 Completed

MR ID: 896667475020, MR REMARK: MS...Meter was exchange. New meter 19348087. See attached. Line flushed. No leaks. Read provide. EHO.

038 F87 2106958640

2019-10-08T19:00:56.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-08T19:00:00.000-05:00 2019-10-09T14:06:00.000-05:00 Completed

MR ID: 866423324856, MR REMARK: MS Exchange stuck meter no leaks present dg

038 F87 8961831874

5569714988 CERBERUS SFR HOLDINGS III LP (407) 242-3251

MR ID: 817270566299, MR REMARK: BB...Meter box was replaced. See attached. No leaks. Provide read 15790. EHO.

038 F87 8668704799

8965508926 Garrison,Velma (407) 234-4488

10642 REAGANS RUN DR Batch System Danny Green



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

11140 POINT NELLIE DR Reginald Jerome Erick Ortega

2019-10-07T11:11:22.000-05:00 M-RECON

Reconnect the customers service today.Thje customer will be avaoilable.Tanya Cavender at 727-773-6918.Thanks,Reggie|AcctAlert:

2019-10-04T10:21:19.000-05:00 HIBILL

Re read meter and check for leaks.The customer is the only person living at the home.He has a pool at the home that's already filled up. He has an irrigation system that runs 3 

times a week. for 15 minutes a day.Mr. Garfield Green at 860-847-2275.Thasnks,Reggie|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T10:05:00.000-05:00 Completed

2 time we came in the last 20 days. And same the last time, meter shown a leak on customer side around a 1 gallon per every 15 to 20 min. No one home. I ring the bell and 

knock the door and no one answer. Probably customer need to check irrigation settings and check for leak when irrigation is running. Left information on tag (2nd time) on door, 

038 F85 4496279794

0107269990 Nguyen,Taun (321) 287-0005

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Jill McCleary can be contacted at 352-702-1708 (ongoing fluctuation of bills, and variances, 

etc) , thanks Kelly|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T09:37:00.000-05:00 Completed

No leaks detected at the meter. Provide read 3193870. See attached to confirm read. Video to confirm no leaks. EHO.

038 F75 8283423097

8368993366 Green,Garfield (860) 847-2275

13038 LAKEWIND DR Reginald Jerome Erick Ortega

2019-10-08T16:00:00.000-05:00 2019-10-08T12:50:00.000-05:00 Completed

Meter failed periodic test with an overall accuracy of 0%. The meter was stuck with a final read of 4040480.6. Technician will create new FA for meter exchange. EM

038 F75 6105879129

1731582365 MCCLEARY,JILL (352) 702-1708

12845 HYLAND LN Kelly Hagan Erick Ortega

2019-10-04T08:07:16.000-05:00 HIBILL

No leaks detected at the meter. Provide read 530570. See attached to confirm read and meter number. EHO.

038 F76 0424754843

9003280182 CECILIO, ISABEL MARIA (863) 258-9963

14342 SANHATCHEE ST Kathy Sillitoe Elizabeth Marshowsky

2019-08-21T08:56:49.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2019-10-08T18:00:00.000-05:00 2019-10-08T08:53:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-10-07T09:10:00.000-05:00 2019-10-07T09:19:00.000-05:00 Completed

Meter reader Joseph J. Call Chuck S. Let him know he found a leak. Then Joseph J. Call me to check this leak. I found a leak (dripping ) on irrigation back flow on the entrance 

of Amber Hill. See attached. One of the neighbor provide me with the HOA phone number 352-243-4595. I call that number and the receptionist tell me that she informed to the 

038 F87 4882100276

5236522270 Calabro,Thomas (407) 272-7073

11726 OSWALT RD Dominique Greenfield James Kilgore JR

2019-10-04T12:24:26.000-05:00 M-SIO Water Service Line Break

MR ID: 816300662974, MR REMARK: BB...Meter Box lid was replaced. See attached. No leaks. Provide read 267470. EHO.

038 F77 9556130680

9557210000 PENNACHIO,MICHAEL (352) 241-8891

12318 LAKESHORE DR Lucity User Erick Ortega

2019-10-07T09:15:49.000-05:00 M-SIO General Investigation

038 F76 9750770176

7914300555 DODD,MARC (407) 920-4212

10512 VIA COMO CT Batch System Erick Ortega

2019-10-06T19:07:23.000-05:00 MTRBBOX

|AcctAlert:

2019-10-07T19:07:00.000-05:00 2019-10-07T10:29:00.000-05:00 Completed

3097323462 SANDERS,JANEL (352) 461-9667

12902 GLEASON WAY Tina Richardson Erick Ortega

2019-10-04T10:01:46.000-05:00 M-REREAD

please confirm leak have been repaired with sprinkler if needed Janel can be reached at 352+-461-9667..tina|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T09:29:00.000-05:00 Completed

No leaks detected at the meter. Provide read 4450380. See attached. EHO.

2019-10-07T20:00:00.000-05:00 2019-10-07T12:19:00.000-05:00 Completed

Customer present. Turned service on. No leaks. Provide read 1186430. EHO.

038 F75 6054200929



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F88 5661462860

2273037633 Maloney,Candi (407) 201-0446

10267 Harmony Ridge Way Carl Crutchfield Erick Ortega

2019-10-02T13:06:50.000-05:00 M-READ

8232772517 IH5 PROPERTY FL LP (435) 792-3308

12833 OWASSO LN Batch System Erick Ortega

2019-10-03T19:01:04.000-05:00 M-EXCHNG

2019-10-04T19:01:00.000-05:00 2019-10-04T09:56:00.000-05:00 Completed

MR ID: 547604944359, MR REMARK: MS...Customer at home. Meter was exchange. New meter 19219100. See attached. Line flushed. No leaks. Provide read. EHO.

13042 SUNWOOD CT Batch System Erick Ortega

2019-10-03T19:01:04.000-05:00 M-EXCHNG

2019-10-04T19:01:00.000-05:00 2019-10-04T10:49:00.000-05:00 Completed

MR ID: 044417581571, MR REMARK: MS...Meter was exchange. New meter 19219099. See attached. No leaks. Line flushed. Provide read. EHO.

038 F75 5471773467

2019-10-03T12:09:59.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-10-04T20:00:00.000-05:00 2019-10-04T08:38:00.000-05:00 Completed

Tag door. No leaks. Provide read 1093720. EHO.

038 F75 0443049017

0445810000 BARVE,STACEY (407) 721-4462

Thomas would like water turned off temp. stated that they have a busted spickett & leaking, & are away on vacation. He can be reached at 407-272-7073. He stated he will get 

fixed when he gets back will get water turned back on 10-21|AcctAlert:

2019-10-04T20:00:00.000-05:00 2019-10-04T13:40:00.000-05:00 Completed

Water turned as instructed...read meter. Jk

038 F79 4381122571

1034836455 BROOKS,GILBERT (407) 495-9297

11121 SCENIC VISTA DR Vincent Hicks Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:10506 REGAL VIEW LOOP Kaitlynn Gilbert Erick Ortega

2019-10-03T09:26:06.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-10-04T00:00:00.000-05:00 2019-10-04T09:01:00.000-05:00 Completed

Tag door. No leaks. Provide read 268000. EHO.

038 F81 0056565973

3821491463 Napoli,Leonarda (352) 702-6818

Irrigation audit scheduled for 10/4/2019 at 9:00am with Mike Overton.

2019-10-04T14:00:00.000-05:00 2019-10-04T12:15:00.000-05:00 Completed

Performed irrigation audit with the customer. They have 7 zones all were set to 20 minutes per zone except for zone 5 was running for one hour. Zone one had several breaks 

throughout the zone that the customer will have repaired. They are running the system 3 days a week I explained that they should only be watering 2 days a week. They had 

038 F83 6872391177

3952146704 PERRAULT,GREGORY (407) 404-8948

12540 CR 561 #30 Vincent Hicks Erick Ortega

2019-10-04T16:00:00.000-05:00 2019-10-07T08:44:00.000-05:00 Completed

Comments: Performed customer irrigation system audit , checked irrigation system and found 2 leaking head , flagged all concerning areas , found that the timer was set with 

long run times , customer stated that there was previously a broken line/sprinkler head caused by landscaping company , timer was also set to run 3 days a week , went over all 

038 F79 6237842720

6524359744 Ledesma,Tania (305) 552-1300

9835 ROYAL VISTA AVE Kathy Sillitoe Michael Overton

2019-10-03T13:59:15.000-05:00 IRRAUD

Pending...EHO. 9:30am.

038 F86 0882681012

6908782264 COYNE,ROBERT K (386) 569-6592

11320 AVENIDA AUGUSTA BLVD Kathy Sillitoe Shawn Ebert

2019-09-25T11:51:12.000-05:00 IRRAUD

Irrigation audit scheduled with Shawn Ebert on 10/3/2019 at 1:30pm. Customer contact 386-569-6592/carl

Take start read and leave On for new customer - customer contact Candi - 407-201-0446/carl

2019-10-04T18:00:00.000-05:00 2019-10-04T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-10-03T16:00:00.000-05:00 2019-10-03T14:31:00.000-05:00 Completed

Meter Reader Joseph J. Call Chuck S. Telling him that he found a leak on back flow in the entrance of Louisa Pointe. Chuck S. Call me and tell me to go this address and check 

it. I went to this address and found a leak on 2" service Irrigation line 2 feet after the back flow on customer side. See attached. I call Chuck S. Letting him know what I found, he 

038 F79 6230613640

6524359744 Ledesma,Tania (305) 552-1300

9835 ROYAL VISTA AVE Hayes Tiara Erick Ortega

Test scheduled for 12:00 10/3. Meter passed the minimum flow rate with a 97% accuracy, the median flow rate with a 97% accuracy, and the maximum flow rate with a 97.60% 

accuracy. The meter passed the test with an overall accuracy of 97.20%. Provide read final read of 2525,010.

038 F76 5627736769

5629900000 Louisa Pointe Home Assoc (352) 243-4595

Entrance Louisa Point Lucity User Erick Ortega

2019-10-03T13:25:52.000-05:00 M-OFF

Meter reader Joseph J. Found a leak on customer side after back flow entrance of Louisa Pointe...EHO.

038 F79 6234370992

6524359744 Ledesma,Tania (305) 552-1300

9835 ROYAL VISTA AVE Amber Melendez Elizabeth Marshowsky

2019-10-02T15:11:11.000-05:00 TESTMTR

Please test water meter with customer being present. Tania 305-552-1300 thanks, Amber

2019-10-03T20:00:00.000-05:00 2019-10-03T12:53:00.000-05:00 Completed

0687168594 Fone,Donald (978) 804-7535

10136 YONAOMI CIR Amon Vincent Shawn Ebert

2019-10-03T08:11:30.000-05:00 M-SIO General Investigation

RADon 978.804.7535 customer says he was adv of an irrigation inspector that needs to check system, but doesn't have # - says the tech that came out adv of # but he forgot - 

can someone reach out to customer and provide # for irrigation inspector - Vincent|AcctAlert:

2019-10-03T20:00:00.000-05:00 2019-10-14T11:51:00.000-05:00 Completed

Customer was contacted and irrigation system audit was scheduled for Thursday 10-10-2019 with Shawn Ebert...

2019-09-30T15:00:52.000-05:00 M-ON

Please take final read and turn on for new customer. waiver on file .. Leonarda contact # 352-702-6818 Thank you Kaitlynn

2019-10-03T20:00:00.000-05:00 2019-10-03T09:02:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1810450. EHO.

038 F85 0893942445



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F80 2672165064

7884454782 MOOK,CHRIS (321) 276-2304

5424553726 Shulman,Terri (321) 436-9885

10902 VERSAILLES BLVD Kelly Hagan Erick Ortega

2019-10-01T14:51:56.000-05:00 M-ON

Turn on for new customer. Customer will be present, Terri Shulman ph# 321-436-9885 -thanks, Kelly|

2019-10-02T18:00:00.000-05:00 2019-10-02T09:09:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1098020. EHO.

10237 SPRING MOSS AVE Dominique Greenfield David Alberigi

2019-10-02T14:28:14.000-05:00 M-SIO Water Service Line Break

Please go out & turn on. Terri stated that she is on the way to the property she can be reached at 407-952-9464. Please call when on the way. FA stated that irrigation was on & 

she needed to set an appointment to turn on.

2019-10-02T20:00:00.000-05:00 2019-10-02T15:18:00.000-05:00 Completed

Garrett went out and turned on. Customer present. Irrigation was on. Customer stated realtor was on the way to premise to turn off irrigation.

038 F84 0539998126

2019-10-02T14:22:14.000-05:00 M-ON

Turn on water for new customer Terri. Waiver is on file. Can be reached at 407-952-9464

2019-10-02T20:00:00.000-05:00 2019-10-02T14:54:00.000-05:00 Completed

Read meter turn on waiver on file gw Sprinklers on on but homeowner is aware and present gw

038 F86 9234139795

5351839470 BASTOS,BRENO (239) 600-2869

Cust complaining of high bill.. Read re-read meter and check for leaks.. Tania contact # 305-552-1300 Please give cust a call before arrival- Tiara

2019-10-02T20:00:00.000-05:00 2019-10-02T10:20:00.000-05:00 Completed

No leaks detected at the meter. Provide read 2524840. See attached to confirm read and meter number. EHO.

038 F86 9239432167

5351839470 BASTOS,BRENO (239) 600-2869

10237 SPRING MOSS AVE Steven Crowder Garrett Wooding

2019-09-30T07:07:55.000-05:00 HIBILL



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-10-01T09:25:36.000-05:00 TESTMTR

Please Test meter, customer has not been home since 7/12, but the bill is going up. Had her son check to make sure no toilets running, no irrigation system. Jerry @ 352-536-

3627, please call to set up date and time for customer to be present, thanks Janice Cr

2019-10-02T18:00:00.000-05:00 2019-10-07T10:12:00.000-05:00 Completed

Chelsea will be at premise at 10:00am on 10/7 for meter test. EM Meter passed the performance test with a 100%. No need to replace meter. Note: daughter stated her dad 

turned off house valve.

038 F86 3041522744

6482362447 Lamacchia,Nicole (786) 222-6274

take final read & leave on for new. Linda 321-332-3612

2019-10-02T18:00:00.000-05:00 2019-10-02T10:33:00.000-05:00 Completed

Leave service on. No leaks. Provide read 191990. EHO.

038 F82 1077903495

1071100000 COOLEY,JERRY (352) 536-3627

11406 HARDER RD Janice Williams Elizabeth Marshowsky

2019-10-02T18:00:00.000-05:00 2019-10-02T07:37:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 1358910. EHO.

038 F88 9218121732

2694281703 Greene,Linda (321) 332-3612

10279 Harmony Ridge Way Dominique Greenfield Erick Ortega

2019-10-01T12:33:55.000-05:00 M-READ

Tag signed. See attached. Turned service on. No leaks. Provide read 3198090. EHO.

038 F76 6812476347

4546962669 MacDonald,Andrea (352) 408-5955

9541 CRENSHAW CIR Hayes Tiara Erick Ortega

2019-09-27T10:55:20.000-05:00 M-ON

Take start read and turn on meter.. Waiver in office.. Anderna contact # 352-408-5955- Tiara

10648 CRESCENDO LOOP Jennifer Akers Erick Ortega

2019-10-01T13:49:53.000-05:00 M-ON

Please turn on for new and they have a newborn if we can try to rush. Chris can be reached at 407-410-7319 and tag will be on the door. Thanks Jen|

2019-10-02T18:00:00.000-05:00 2019-10-02T09:26:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-10-01T18:00:00.000-05:00 2019-10-01T13:30:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 3198090. EHO.

038 F86 9234636688

Customer at home. Turned service on. No leaks. Provide read 2616290. EHO.

038 F80 2672817731

7884454782 MOOK,CHRIS (321) 276-2304

10648 CRESCENDO LOOP Roslyn Lide-Miller Erick Ortega

2019-09-27T11:38:51.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Cynthia Poole 801-633-2548........Roslyn

038 F75 9768956474

9765810000 VILLALVA,HEIDI A

13025 SUNWOOD CT Jennifer Akers Erick Ortega

2019-10-01T13:34:31.000-05:00 M-RECON

Heidi has paid and is home if we can please reconnect. She can be reached at 321-276-6137. Thanks Jen

2019-10-01T20:00:00.000-05:00 2019-10-01T13:59:00.000-05:00 Completed

5424553726 Shulman,Terri (321) 436-9885

10902 VERSAILLES BLVD Reginald Jerome Erick Ortega

2019-09-24T08:54:56.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Ron Tremblay at 239-699-3899.Thanks,REggie

2019-10-01T20:00:00.000-05:00 2019-10-01T14:11:00.000-05:00 Completed

Turned service off. No leaks. Provide read 1098020. EHO.

11416 ALAMEDA SANDRA Hayes Tiara Erick Ortega

2019-09-30T08:04:42.000-05:00 HIBILL

Cust complaining of high bill.. she believes their is a leak in her irrigation system// Please hang door tag with results.. Nicole contact # 786-222-6274- Tiara

2019-10-01T20:00:00.000-05:00 2019-10-01T10:34:00.000-05:00 Completed

Customer present. I tell customer to make sure everything inside the house is off, he told me that everything is off and he came with me to the meter and the meter don't show 

any leaks, Customer told me probably the issue is in the irrigation system. Customer make appointment for this Thursday 10/03/19 with us for Irrigation audit. No leaks. Provide 

038 F84 0533044996



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F87 2091183782

4033510000 GRIGGS,JOHN (352) 242-4964

10739 DENALI DR Kathy Sillitoe Elizabeth Marshowsky

2019-09-03T12:38:09.000-05:00 TESTMTR

Please complete a periodic meter test. Thanks, Kathy

2019-10-01T15:00:00.000-05:00 2019-10-21T13:37:00.000-05:00 Completed

Meter failed the minimum flow rate with a 87% accuracy, passed the median flow rate with a 97% accuracy, and passed the maximum flow rate with a 96.6% accuracy. Overall 

the meter failed with an overall accuracy of 93.53. Technical with create new FA for meter exchange. No leaks present at meter. em

11508 ALMO CT Kathy Sillitoe Elizabeth Marshowsky

2019-09-03T12:52:58.000-05:00 TESTMTR

Please complete a periodic meter test. Thanks, Kathy

2019-10-01T15:00:00.000-05:00 2019-10-11T15:30:00.000-05:00 Completed

Meter passed the minimum flow rate with a 97% accuracy, the median flow rate with a 98% accuracy, and the maximum flow rate with a 99.60%. The meter passed with an 

overall accuracy of 98.20%. Provide final read of 1230,790. Em

038 F85 4039508886

2019-09-30T09:37:16.000-05:00 M-ON

Please turn on for Nadege, she will be present, if necessary she can be reached at (904) 866-6395- Stephanie

2019-10-01T18:00:00.000-05:00 2019-10-01T08:21:00.000-05:00 Completed

Customer at home. Leave service on. No leaks. Provide read 4569580. EHO.

038 F82 0119461659

0114710000 HAMILTON,WALTER (352) 242-1052

Please turn on for new. Terri can be reached at 407-952-9464 and Waiver on file. Thanks Jen|

2019-10-01T18:00:00.000-05:00 2019-10-01T08:47:00.000-05:00 Completed

Pending for turned on...EHO. 8:45am Tag on door with some information. 2nd attempt at 11:20 am. Same. 3 attempts at 2:35 pm same, the Irrigation system come on again and 

no one at home. Turned service off again. (Unlocked). Read 3469800. EHO....On 10/01/19 4 attempts to turned service on and irrigation system came on again, no one home, 

038 F75 6408020618

7757712945 BERNARD,NADEGE (904) 866-6395

11249 LEMAY DR Stephanie Muniz Erick Ortega

5351839470 BASTOS,BRENO (239) 600-2869

10237 SPRING MOSS AVE Jennifer Akers Erick Ortega

2019-09-27T10:15:37.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-19T12:32:05.000-05:00 TESTMTR

Please complete a periodic meter test, no use since 7/3/2019? Thanks, Kathy

2019-10-01T14:00:00.000-05:00 2019-10-14T16:00:00.000-05:00 Completed

Meter failed the periodic test with an overall accuracy of 0%. The meter was stuck with a final read of 4233,640. Technician will create new FA for meter exchange. No leaks 

present at meter. Em

Irrigation audit scheduled for 10/1/2019 at 10:30am with Shawn Ebert. Thanks, Kathy

2019-10-01T14:00:00.000-05:00 2019-10-02T15:02:00.000-05:00 Completed

Comments: Performed customer irrigation system audit , checked irrigation timer and found it was set to wrong watering Days , all 6 start times set which was causing the 

system to keep restarting over and over and water for 4.5 hrs , ran system and found multiple broken lines and leaking sprinkler heads on all the irrigation zones , approximately 

038 F76 8351603873

8357710000 GAROFALO,TAMMI (352) 217-2831

13218 VIA ROMA CIR Kathy Sillitoe Elizabeth Marshowsky

2019-10-01T15:00:00.000-05:00 2019-10-14T15:58:00.000-05:00 Completed

Meter passed the minimum flow rate with a 109% accuracy, median flow rate with a 100% accuracy, and the maximum flow rate with a 100% accuracy. The meter passed with 

an overall accuracy of 100%. Provide final read of 489,250. No leaks present at meter. EM

038 F86 6820737935

5795636713 Baldwin,Sarah (352) 504-7358

10511 ALAMEDA ALMA RD Kathy Sillitoe Shawn Ebert

2019-09-20T14:41:27.000-05:00 IRRAUD

The meter passed the minimum flow rate with a 97% accuracy, the median flow rate with a 99% accuracy, and the maximum flow rate with a 99.0% accuracy. The meter passed 

with an overall accuracy of 98.33% accuracy. Provide final read of 1741,270. No leaks present at meter.em

038 F88 9386900103

9382410000 ALLEN,THOMAS (321) 354-4003

10019 SOUTHGLEN DR Kathy Sillitoe Elizabeth Marshowsky

2019-09-19T12:45:21.000-05:00 TESTMTR

Please complete a periodic meter test, no use since 6/7/2019? thanks, Kathy

7442958025 Serrano,Raul (340) 227-1010

11732 OSWALT RD Kathy Sillitoe Elizabeth Marshowsky

2019-09-03T12:40:19.000-05:00 TESTMTR

Please complete a periodic meter test. Thanks, Kathy

2019-10-01T15:00:00.000-05:00 2019-10-11T15:36:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-30T20:00:00.000-05:00 2019-09-30T12:54:00.000-05:00 Completed

No leaks at this time. Use in 19 days is 17160 gallons or 1009 gallons per day. 30 day projected use would be approximately 30270 gallons. Use this year so far: 21520-31680. 

Use last year: 1270-30270 gallons. Needs to check irrigation settings and for leaks running. Left information on irrigation audit and irrigation along with tag. No one answered 

Comments: Performed customer irrigation system audit , checked irrigation timer and found it was set to current watering Days , long run times , also 2 programs all zones were 

okay when checked , with the long run times usage is gonna be higher , approximately 2,900 gallons per cycle @ 2 times per week and 4 weeks a month the irrigation system 

038 F85 0891015197

0687168594 Fone,Donald (978) 804-7535

10136 YONAOMI CIR Amon Vincent David Alberigi

2019-09-27T07:21:05.000-05:00 HIBILL

Re-read meter and check for leaks - customer called complaining of high bill - Don 978.804.7535 - Vincent

038 F79 6945276185

0602713815 Mason,Deena (954) 496-4477

11245 LITTLE NELLIE DR Kathy Sillitoe Shawn Ebert

2019-09-23T10:43:39.000-05:00 IRRAUD

Irrigation audit scheduled for 10/1/2019 at 8:30am with Shawn Ebert.

2019-10-01T13:00:00.000-05:00 2019-10-02T14:45:00.000-05:00 Completed

3441310000 TANKARD,CONNIE M

10810 SIENA DR Kathy Sillitoe Elizabeth Marshowsky

2019-09-19T12:11:59.000-05:00 TESTMTR

Please complete a periodic meter test no use since 6/6/2019. Thanks, Kathy

2019-10-01T14:00:00.000-05:00 2019-10-14T16:07:00.000-05:00 Completed

The meter failed the periodic test with a 0% accuracy as the meter was stuck on a final read of 2015,790. Technician will create new FA for meter exchange. No leaks present at 

meter. Em

12140 HULL RD Kathy Sillitoe Elizabeth Marshowsky

2019-09-19T12:15:48.000-05:00 TESTMTR

Please complete a periodic meter test, no use since 5/7/2019. Thanks, Kathy

2019-10-01T14:00:00.000-05:00 2019-10-14T16:04:00.000-05:00 Completed

Meter passed the minimum flow rate with a 100% accuracy,the median flow rate with a 100% accuracy, and the maximum flow rate with a 99.0%. The meter passed with an 

overall accuracy of 99.66%. Provide final read of 123,380. No leaks present at meter. Em

038 F80 3447596051

038 F80 5680024587

5681710000 SENNETT,THOMAS (859) 608-3837



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1071100000 COOLEY,JERRY (352) 536-3627

11406 HARDER RD Tazzaleen Leach David Alberigi

2019-09-27T12:40:08.000-05:00 HIBILL

Please complete re read of meter and check for leaks in the home. Jerry 352-536-3627 thanks Tazz

2019-09-30T12:00:00.000-05:00 2019-09-30T14:06:00.000-05:00 Completed

No leaks at this time. Use in 19 days is 5270 gallons or 277 gallons per day. 30 day projected use would be approximately 8310 gallons. Needs to check toilet flappers. Water 

softener? Any irrigation? Tag door . No one home. Provide read.

10511 SUMMIT LAKES LN Myah Fitzgerald Garrett Wooding

2019-09-10T13:37:15.000-05:00 M-RECON

Please start services reconnecting Open Homes 866-830-5246... (Myah)| Waiver on File. Thanks, Kaam

2019-09-30T18:00:00.000-05:00 2019-09-10T15:56:00.000-05:00 Completed

Read meter turn on no leaks present gw complete 9/10 but conversion issue didnt complete it in CCB until today

038 F82 1079512373

2019-09-25T12:18:43.000-05:00 M-READ

Take start read for Chantelle # 407-307-4752, and leave on for new customer, Thank you, Sandra

2019-09-30T18:00:00.000-05:00 2019-09-30T09:08:00.000-05:00 Completed

Leave service on. No leaks. Provide read 166730. EHO.

038 F83 8586830206

9388341515 Miller,Cory (407) 246-9546

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-09-30T20:00:00.000-05:00 2019-09-30T08:07:00.000-05:00 Completed

No leaks. Provide read 1375920. EHO.

038 F80 2322379789

1781353617 Virag,Chantelle (407) 307-4753

12475 HULL RD Sandra Soto Erick Ortega

038 F75 5544545497

5867847484 PMCSFR HOLDING LLC (844) 858-9919

13138 COLDWATER LP Vincent Hicks Erick Ortega

2019-09-27T09:22:05.000-05:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-09-24T09:32:29.000-05:00 M-READ

take start read and leave on for new customer Chris @352-354-2004, thanks Janice CR

2019-09-27T18:00:00.000-05:00 2019-09-27T08:14:00.000-05:00 Completed

Please take a final reading and lock meter. Tag door for new to apply. Jenna can be reached at 321-978-6649. Thanks Jen

2019-09-27T18:00:00.000-05:00 2019-09-27T09:23:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.

038 F78 3232260991

2531967969 NESMITH,CHRISTOPHER (352) 354-2004

10146 Grande Loop Janice Williams David Alberigi

2019-09-30T07:21:00.000-05:00 2019-09-12T07:25:00.000-05:00 Completed

Provide final read of 2987,940, and remove Meter# 94797508. Install new 5/8 Badger Meter# 19121300 per instructions. No leaks present at meter. EM completed 9/12 but 

conversion issue didnt complete until today

038 F81 0050681602

3821491463 Napoli,Leonarda (352) 702-6818

10506 REGAL VIEW LOOP Jennifer Akers David Alberigi

2019-09-25T10:13:40.000-05:00 M-OFF

Remove Meter#94587884 with a final read of 1980,020. Install new 5/8 Badger Meter 19218937 per instructions. No leaks present at meter. EM

038 F87 7607394430

7602310000 KNOWLES,PEGGY (352) 243-2440

10301 MADISON PARK CT Lucity User Elizabeth Marshowsky

2019-09-12T07:26:08.000-05:00 M-EXCHNG

Exchange meter, cannot see the read through the service due to scratches and condensation.

038 F85 4827770757

6869286054 BLUM,KEN (952) 818-4559

10906 CRESCENT LN Lucity User Elizabeth Marshowsky

2019-09-09T07:30:44.000-05:00 M-EXCHNG

Meter lens is fogged and scratched. Please exchange meter.

2019-09-30T07:27:00.000-05:00 2019-09-09T07:30:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-09-26T20:00:00.000-05:00 2019-09-26T07:31:00.000-05:00 Completed

Got text from call center for this address for no water. Called owner told them they were shut off for non payment and would have to call office in the morning as there is no work 

order for reconnect. Customer wasn't happy .

038 F81 7659320026

9741654541 Rotolo,Joseph (813) 373-0946

10024 LENOX ST Amber Melendez Danny Green

2019-09-26T07:07:43.000-05:00 M-ON

Please reconnect, customer home. Stephanie 407-414-8639 thanks, Amber

038 F76 5767374340

0122201994 JACKSON,ANTONIO (407) 913-0031

13415 VIA ROMA CIR Lucity User Danny Green

2019-09-25T21:10:46.000-05:00 M-SIO General Investigation

2019-09-26T21:04:00.000-05:00 2019-09-26T06:20:00.000-05:00 Completed

5274655889 Stockett-Muniz,Linda (786) 222-6283

9351 MEADOW CREST LN Amber Melendez David Alberigi

2019-09-24T08:27:11.000-05:00 M-READ

Please take final read and leave on for new. Linda 786-222-6283 states something left on was a door tag so she will be present. Amber

2019-09-27T18:00:00.000-05:00 2019-09-30T06:03:00.000-05:00 Completed

This is a turn on. Notified Field support at 10:45a.m. To change FA, no response. E-mailed Ferri 1:03p.m. No response as of 3:10p.m. 9/27.

10536 VIA COMO CT Amber Melendez David Alberigi

2019-09-26T07:27:02.000-05:00 M-READ

Please take final read and leave on for new. Karen 407-973-3107 thanks, Amber

2019-09-27T18:00:00.000-05:00 2019-09-27T08:32:00.000-05:00 Completed

Provide read. Meter was showing 0.5 gallon per minute leak. Spoke to people moving in, stated they had washing machine running.

038 F88 0826189388

Provide read.

038 F76 0069943191

7169602704 Edge,Karen (407) 973-3107



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3481592632 DELGADO,CYNTHIA (910) 977-1833

9815 ROYAL VISTA AVE Tytiane Gray Danny Green

2019-09-26T09:52:05.000-05:00 M-SIO High or Low Pressure in the Water

DELGADO,CYNTHIA - Primary Phone Number: (910) 977-1833 called and state water is pressure is very low and has been for about 6 months. She stated tech was out a few 

months and stated nothing was wrong but the water pressure is getting worse. tag door w/ findings- Please investigate-Ty

10934 PRIEBE RD Shanika Wright David Alberigi

2019-09-25T11:55:30.000-05:00 M-REREAD

Customer would like meter to be re-read and check for leaks. Stated was away from 8/22 - 9/4. Amelia Johnson 770-314-2177. SW

2019-09-26T20:00:00.000-05:00 2019-09-26T11:16:00.000-05:00 Completed

High bill. No leaks at this time. Use in 12 days is 5570 gallons or 464 gallons per day. 30 day projected use would be approximately 13920 gallons. Needs to check irrigation 

settings and for leaks running. Should only be 2 days per week, not 3. Left information on irrigation along with tag. So far this year use has been mostly in the low to mid 20's. 

038 F79 2812113485

2019-09-26T12:33:46.000-05:00 M-RECON

Please reconnect service. Customer present. Please contact customer before arrival. Antonio Jackson 407-913-0031..........Roslyn|

2019-09-26T20:00:00.000-05:00 2019-09-26T13:50:00.000-05:00 Completed

Read meter turn on no leaks present dg

038 F85 2861905776

9673447741 Johnson,Amelia (770) 314-2177

Cust called to schedule reconnect for water.. cust reported his handyman Lloyd will be available tomorrow.. please give Lloyd a call before arrival contact # 352-536-5219- Tiara

2019-09-26T20:00:00.000-05:00 2019-09-26T12:04:00.000-05:00 Completed

No lock. Lloyd had to cut off lock to house?? Didn't have time to wait. Let him know he can turn on meter when he's ready. Provide read.

038 F76 5765828029

0122201994 JACKSON,ANTONIO (407) 913-0031

13415 VIA ROMA CIR Roslyn Lide-Miller Danny Green

Got text from the on call center for no water at address. Called customer and said they would have to call in the morning give the office a confirmation number. She argued and 

said she paid and I need to turn on water. Said no she needs to call office in morning because there's no reconnect for her. Dg Read meter turn on no leaks present dg

038 F87 0186233164

9550619306 Hyman,Mykael (571) 386-6761

11748 CONSTANCE WAY Hayes Tiara David Alberigi

2019-09-25T08:19:15.000-05:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-09-25T10:21:54.000-05:00 M-RECON

Pick up tag and reconnect service please, John # 352-978-6651, Thank you, Sandra

Please pick up sign tag and reconnect service.

2019-09-25T20:00:00.000-05:00 2019-09-25T11:42:00.000-05:00 Completed

Read meter unlock turn on no leaks present dg

038 F76 2512635251

2518710000 KENNEY,JOHN (352) 978-6651

10533 VIA LUGANO CT Sandra Soto Danny Green

2019-09-25T20:00:00.000-05:00 2019-09-25T11:56:00.000-05:00 Completed

Read meter unlock turn on no leaks present dg

038 F76 4505322478

7222633317 EVANS,KELLY (407) 721-3975

13802 VIA ROMA CIR Zakia Bouldin Danny Green

2019-09-25T11:23:03.000-05:00 M-RECON

No leaks at this time. Use in 15 days is 25110 gallons or 1674 gallons per day. 30 day projected use would be approximately 50220 gallons. Past few months has been over 

100000- 200000 gallons. Needs to check irrigation settings and for leaks running. Spoke to Robert. After speaking with him, I suggested he inquire about the irrigation audit. He 

038 F75 2667052112

6970530365 GERTSMAN,STEVEN (407) 353-0508

12912 CLOVERDALE LN Kaitlynn Gilbert Danny Green

2019-09-25T11:49:26.000-05:00 M-RECON

Please reconnect services tag on door.Thank you Kaitlynn

038 F86 0887915888

6908782264 COYNE,ROBERT K (386) 569-6592

11320 AVENIDA AUGUSTA BLVD Tytiane Gray David Alberigi

2019-09-24T15:23:20.000-05:00 HIBILL

COYNE,ROBERT K - Primary Phone Number: (386) 569-6592 re-read meter and check for leaks, customer complaining of high bill-Ty

2019-09-25T20:00:00.000-05:00 2019-09-25T11:02:00.000-05:00 Completed

2019-09-26T20:00:00.000-05:00 2019-09-26T14:21:00.000-05:00 Completed

Checked pressure it's 45psi and no one home. Tagged door check other homes on same street there all at 45psi. No issue. Dg Jk Talk to area manager see what pressure is 

out in this area.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Customer at home. Turned service on. No leaks. Provide read 3290420. EHO.

038 F76 3336413584

1542149030 Garcia,Yasirys (646) 296-3746

14310 SANHATCHEE ST Shonte Campbell Erick Ortega

2019-09-25T09:07:53.000-05:00 M-RECON

038 F75 4389921166

7751368159 O'neale,Davin (352) 205-0521

12844 OWASSO LN Amber Melendez Erick Ortega

2019-09-25T09:25:10.000-05:00 M-RECON

Please reconnect, pick up door tag. Davin 352-205-0521 thanks, amber

2019-09-25T20:00:00.000-05:00 2019-09-25T10:14:00.000-05:00 Completed

5096387456 BRANDNER,AMBER (210) 381-1076

12909 OWASSO LN Jennifer Akers Erick Ortega

2019-09-25T09:46:33.000-05:00 M-RECON

Nadege has paid and will be home if we can please reconnect. She can be reached at 904-866-6395. Thanks Jen

2019-09-25T20:00:00.000-05:00 2019-09-25T10:16:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 3158290. EHO.

10154 LENOX ST Zakia Bouldin Erick Ortega

2019-09-25T13:58:46.000-05:00 M-RECON

Please pick up sign tag and reconnect service.

2019-09-25T20:00:00.000-05:00 2019-09-25T14:19:00.000-05:00 Completed

Waiver signed. See attached. Customer at home. Turned service on. No leaks. Provide read 2231880. EHO.

038 F75 3861329565

2019-09-25T20:00:00.000-05:00 2019-09-25T11:49:00.000-05:00 Completed

Read meter unlock turn on no leaks present dg

038 F81 9711672804

5954288719 GONZALEZ,ELIZABETH (407) 883-8160



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5398619665 DEETER,AMANDA (352) 708-0901

10936 LEMAY DR Batch System Erick Ortega

2019-09-24T19:13:35.000-05:00 M-CUT

14321 SANHATCHEE ST Sabrena Cooper Erick Ortega

2019-09-25T08:52:15.000-05:00 M-SIO High or Low Pressure in the Water

Jennifer Smart states she has very low water pressure over three weeks. States it happens periodically throughout the day can not use two faucets at on time. If needed she 

can be reached at 815 212 4089 SNC

2019-09-25T20:00:00.000-05:00 2019-09-25T13:39:00.000-05:00 Completed

Customer present. Pressure was check and customer have around 88 psi. And I check her neighbor (88 psi). See attached. Is good pressure and Customer told me the last 

time she call for service on the water softener was 2 months ago, I ask her if this happened even when she is using the hose bib outside, and she said Yes, the pressure going 

038 F75 6786096952

2019-09-25T10:19:15.000-05:00 M-SIO High or Low Pressure in the Water

Cust reported low water pressure for a day now.. Dorothy contact # 325-241-9020 please knock on door when you arrive.. Tiara

2019-09-25T20:00:00.000-05:00 2019-09-25T13:29:00.000-05:00 Completed

Pressure is at 78 psi and drops to 60 psi with something on. Customer states when watering flowers in yard has good pressure and then it drops a lot. He has a water softener 

and I asked him to put it in by pass to see if helps with issue or if issue is the same. Told him give it a few days. Meter doesn't have a dual check. Dg

038 F76 0945031830

6160793692 Toolsee,Kevin (321) 322-8129

Please reconnect service, Lizette (407) 301-4752 is present - SHonte

2019-09-25T20:00:00.000-05:00 2019-09-25T10:33:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 162840. EHO.

038 F88 9872215685

9872410000 COSS,DOROTHY (352) 241-9020

10200 NORTHGLEN DR Hayes Tiara Danny Green

2019-09-25T20:00:00.000-05:00 2019-09-25T10:26:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 762350. EHO.

038 F78 4870238365

4546056725 BLAIS,LIZETTE (407) 301-4752

14313 Hidden Ct. Shonte Campbell Erick Ortega

2019-09-25T08:53:44.000-05:00 M-RECON

Please reconnect service, Yasirys (646) 296-3746 is present - Shonte



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T08:13:00.000-05:00 Completed

Turned service off. No leaks. Provide read 3175460. EHO.

038 F76 3338171089

1542149030 Garcia,Yasirys (646) 296-3746

14310 SANHATCHEE ST Batch System Erick Ortega

2019-09-25T19:00:00.000-05:00 2019-09-25T07:52:00.000-05:00 Completed

Turned service off. No leaks. Provide read 162840. EHO.

038 F76 5762067069

0122201994 JACKSON,ANTONIO (407) 913-0031

13415 VIA ROMA CIR Batch System Erick Ortega

2019-09-24T19:13:35.000-05:00 M-CUT

Turned service off. No leaks. Locked. Provide read 663160. EHO.

038 F78 4877010369

4546056725 BLAIS,LIZETTE (407) 301-4752

14313 Hidden Ct. Batch System Erick Ortega

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:

038 F76 4505914994

7222633317 EVANS,KELLY (407) 721-3975

13802 VIA ROMA CIR Batch System Erick Ortega

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T08:27:00.000-05:00 Completed

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T08:39:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 2803960. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned service off. No leaks. Provide read 2231880. EHO.

038 F75 3860176126

5096387456 BRANDNER,AMBER (210) 381-1076

12909 OWASSO LN Batch System Erick Ortega

038 F81 9712770306

5954288719 GONZALEZ,ELIZABETH (407) 883-8160

10154 LENOX ST Batch System Erick Ortega

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T09:53:00.000-05:00 Completed

9741654541 Rotolo,Joseph (813) 373-0946

10024 LENOX ST Batch System Erick Ortega

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T09:47:00.000-05:00 Completed

Turned service off. No leaks. Provide read 822380. EHO.

13025 SUNWOOD CT Batch System Erick Ortega

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T08:31:00.000-05:00 Completed

Turned service off. No leaks. Provide read 2616290. EHO.

038 F81 7656166506

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T08:01:00.000-05:00 Completed

Turned service off. No leaks. Provide read 762350. EHO.

038 F75 9765538755

9765810000 VILLALVA,HEIDI A



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5398619665 DEETER,AMANDA (352) 708-0901

10533 VIA LUGANO CT Batch System Erick Ortega

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T08:22:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 4731550. EHO.

038 F75 6782049499

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T08:44:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 4861720. EHO.

038 F76 2510343194

2518710000 KENNEY,JOHN (352) 978-6651

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T08:49:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 3290420. EHO.

038 F75 2663525212

6970530365 GERTSMAN,STEVEN (407) 353-0508

12912 CLOVERDALE LN Batch System Erick Ortega

2019-09-25T19:00:00.000-05:00 2019-09-25T08:55:00.000-05:00 Completed

Turned service off. No leaks. Provide read 3158290. EHO.

038 F75 4383756896

7751368159 O'neale,Davin (352) 205-0521

12844 OWASSO LN Batch System Erick Ortega

2019-09-24T19:13:35.000-05:00 M-CUT

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Eddie at 704-681-1146/carl

2019-09-24T20:00:00.000-05:00 2019-09-24T11:27:00.000-05:00 Completed

Meter was showing a 1.3 gallon per minute leak when I arrived. I knocked on door and a young man answered, I asked him if they had water running and he said yes and went 

back in house. I rechecked meter and it stopped. Use in 12 days is 11800 gallons or 983 gallons per day.30 day projected use would be approximately 29490 gallons. Use this 

038 F87 6563803250

9609792481 Medina,Jovanny (321) 704-7480

2019-09-24T20:00:00.000-05:00 2019-09-24T09:01:00.000-05:00 Completed

No leaks at this time. Use in 13 days is 14340 gallons or 1103 gallons per day. Normal use for this premise so far this year is, 20340-48760 gallons. Needs to check irrigation 

settings and for leaks running. Left information on irrigation audit and irrigation along with tag. Water softener? Good toilet flappers? Pool? Spoke to Mr. Burford, explained 

038 F88 4292789702

0517265526 HOBDY,EDDIE (704) 681-1146

11753 OSWALT RD Carl Crutchfield David Alberigi

2019-09-23T09:26:26.000-05:00 HIBILL

Meter was exchange. New meter 19218951. See attached. Line flushed. No leaks. Provide read. EHO.

038 F82 7970881940

9648104084 Burford,Lisa (407) 491-8311

11907 FALCON CREST Kaitlynn Gilbert David Alberigi

2019-09-23T13:55:04.000-05:00 HIBILL

Customer is complain of very high bill Lisa 407-491-8311.Please reread and check for leaks. Kaitlynn

038 F76 0945933707

6160793692 Toolsee,Kevin (321) 322-8129

14321 SANHATCHEE ST Lucity User Erick Ortega

2019-09-25T13:45:33.000-05:00 M-EXCHNG

2019-09-25T16:00:00.000-05:00 2019-09-25T14:02:00.000-05:00 Completed

10936 LEMAY DR Janice Williams Erick Ortega

2019-09-25T13:02:44.000-05:00 M-RECON

Please reconnect services for customer Amanda @ 352-708-0901, customer will be on premise/door on tag in case they have to leave. - Janice Cr

2019-09-25T18:00:00.000-05:00 2019-09-25T13:59:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2803960. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read Friday 9/13, 50790 Read Monday 9/16, 51690=900 gallons. 450 gallons per day, high. Meter running at 1 gallon per minute. In shower. Tag to customer. Read Tuesday 

9/17, 51760=70 gallons Read Wednesday 9/18, 51850=90 gallons Read Thursday 9/19, 52300=450 gallons Read Friday 9/20, 52630=330 gallons Read Monday 9/23, 

038 F83 2318214488

038 F81 5708206281

5676428081 Arnett,Stephanie (219) 742-4473

10637 CEDAR FOREST CIR Lucity User David Alberigi

2019-09-16T06:40:15.000-05:00 M-SIO General Investigation

Read meter for 7 days. Report any out of line reads immediately to Stephanie at (219)742-4473. Also, report final results to her also.

2019-09-24T06:38:00.000-05:00 2019-09-24T10:38:00.000-05:00 Completed

3379936955 Abrams-Mercado, Matthew (914) 327-7548

11735 CONSTANCE WAY Stephanie Muniz David Alberigi

2019-09-23T10:36:45.000-05:00 M-READ

Please take start read for new Melissa, if necessary she can be reached at (352) 702-2467- Stephanie

2019-09-24T18:00:00.000-05:00 2019-09-24T11:34:00.000-05:00 Completed

Provide read.

11312 AVENIDA AUGUSTA BLVD Zakia Bouldin David Alberigi

2019-09-23T13:13:33.000-05:00 M-READ

Please take final read and leave on. Shena can be reached at 407-230-7405. Thanks

2019-09-24T18:00:00.000-05:00 2019-09-24T12:35:00.000-05:00 Completed

Provide read . Trim and clean off top of meter box.

038 F87 8198044270

2019-09-24T19:30:07.000-05:00 MTRBBOX

Reuse meter box lid on potable meter box.

2019-09-24T19:26:00.000-05:00 2019-09-24T19:38:00.000-05:00 Completed

Found reuse meter box lid on a potable meter box. Replace lid with correct one. Provide read.

038 F86 8683994516

0137392969 PENNISI,SHENA (407) 230-7405

10636 REAGANS RUN DR Lucity User David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

10168 Florence Ridge Dr Lori Jones Erick Ortega

2019-09-21T07:00:37.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 321,000 gal usage. Thanks. LLJ

2019-09-23T18:00:00.000-05:00 2019-09-23T10:21:00.000-05:00 Completed

No leaks detected at the meter. Provide read 448210. See attached to confirm read and meter number. EHO.

038 F83 1067093428

2019-09-21T07:09:28.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-09-23T18:00:00.000-05:00 2019-09-23T13:09:00.000-05:00 Completed

No leaks. Provide read 1469310. See attached to confirm read and meter number. EHO.

038 F88 4172329845

9523300850 Maronda Homes (407) 302-9871

Please reread meter for billing. Last read appears to be from a new meter. Was the meter exchanged? If so, please complete the exchange in CC&B. Thanks. LLJ

2019-09-23T18:00:00.000-05:00 2019-09-23T11:03:00.000-05:00 Completed

Meter was exchanged with no FA. Notified field tech to make FA ASAP due to billing discrepancy.

038 F83 1067093428

3769589201 Cypress Cove Holdings LLC (352) 364-9798

10318 CYPRESS COVE LN Lori Jones Erick Ortega

2019-09-23T18:00:00.000-05:00 2019-09-23T09:36:00.000-05:00 Completed

Leave service on. No leaks. Provide read 3675710. EHO.

038 F80 1123057441

4735210887 CASTRO,WANDA (352) 634-0444

10833 ARIA CT Lori Jones David Alberigi

2019-09-21T07:04:19.000-05:00 M-REREAD

2637594561 LEIDENHEIMER,DEBBY (407) 437-7715

10721 SUMMIT LAKES LN Zakia Bouldin Erick Ortega

2019-09-20T11:16:49.000-05:00 M-READ

Please take final read and leave on. Debby can be reached at 704-437-7715. Thanks



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Sarah at 352-504-7358/Carl

2019-09-20T20:00:00.000-05:00 2019-09-21T08:48:00.000-05:00 Completed

No leaks at this time. Use in 10 days is 8520 gallons or 852 gallons per day. 30 day projected use would be approximately 25560 gallons. Needs to check irrigation settings and 

for leaks running. Left information on irrigation audit and irrigation along with tag. Suggest irrigation audit. No pool? Water softener? Good flappers? Spoke to Sarah, explained 

2019-09-20T20:00:00.000-05:00 2019-09-20T10:12:00.000-05:00 Completed

No leaks at this time. Use in 11 days is 7120 gallons or 647 gallons per day. 30 day projected use would be approximately 19410 gallons. Normal use for this area with 4 people 

in house and irrigation is approximately 20-25000 gallons per month. Needs to check irrigation settings and for leaks running. Spoke to Anthony. Explained everything to him. 

038 F86 6820587349

5795636713 Baldwin,Sarah (352) 504-7358

10511 ALAMEDA ALMA RD Carl Crutchfield David Alberigi

2019-09-19T11:34:36.000-05:00 HIBILL

No leaks at this time. Use in 13 days is 12640 gallons or 972 gallons per day. 30 day projected use would be approximately 29160 gallons. Needs to check irrigation settings 

and for leaks running. Water softener? Good toilet flappers? Left information on irrigation audit and irrigation along with tag.. to customer. Spoke to Deena and explained 

038 F78 0576720210

0064367186 SINGH,ANTHONY (352) 552-1142

14356 Hidden Ct Carl Crutchfield David Alberigi

2019-09-19T13:49:46.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Anthony at 352-552-1142/carl

038 F79 6941596026

0602713815 Mason,Deena (954) 496-4477

11245 LITTLE NELLIE DR Tazzaleen Leach David Alberigi

2019-09-20T10:20:28.000-05:00 HIBILL

Please completer re read of the meter and check for leaks stated bill has been high for the last 4 months. Deena contact number 954-496-4477|AcctAlert:

2019-09-23T00:00:00.000-05:00 2019-09-23T10:39:00.000-05:00 Completed

6450423372 Cypress Cove Holdings LLC (352) 364-9798

10318 CYPRESS COVE LN Lori Jones Erick Ortega

2019-09-21T07:09:28.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-09-23T18:00:00.000-05:00 2019-09-23T13:09:00.000-05:00 Completed

No leaks. Provide read 1469310. See attached to confirm read and meter number. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter shown something on inside. Customer need to make appointment am pm for reconnection. Someone have to be present. Service off (unlocked). Office need to make 

another FA for T/On. Provide read 722460. EHO.

038 F87 0182088222

9550619306 Hyman,Mykael (571) 386-6761

11748 CONSTANCE WAY Shonte Campbell Erick Ortega

2019-09-19T10:12:03.000-05:00 M-ON

Please turn on for new, waiver on file. If necessary, Mykael can be reached at (571) 386-6761 - Shonte|

2019-09-20T18:00:00.000-05:00 2019-09-20T09:03:00.000-05:00 Completed

5960237111 ADUAYO,JEMIR (787) 525-5100

10134 Grande Loop Jacqueline Chandler Erick Ortega

2019-08-19T08:59:21.000-05:00 INSTLMTR

5/8 Lot 15

2019-09-20T18:00:00.000-05:00 2019-09-20T07:21:00.000-05:00 Completed

Container sitting on meter box. Stopped by office to let them know. 8/20 2:00p.m. Container still on box Wednesday 8/21 8:45a.m. Thursday, 8/22. Spoke to Super, will get can 

moved by Monday 8/26. Can still on box Monday, 8/26 10:30a.m. Can still on box, Tuesday 8/27 9:20a.m. And 3:15p.m. Can still on box, Thursday 8/29 at 3:00 pm & 9:00 a.m. 

10109 LENOX ST Hayes Tiara Erick Ortega

2019-09-19T09:47:13.000-05:00 M-SIO Water Miscellaneous Complaint

Please re-read meter and check for leaks.. Jose contact # 407-257-7437- Tiara

2019-09-20T20:00:00.000-05:00 2019-09-20T11:01:00.000-05:00 Completed

No leaks detected at the meter. Probably customer used pressure washer, have guests staying, have leaks before and been fixed ? No leaks. Provide read. 1351410. See 

attached to confirm read and meter number. EHO.

038 F78 3392165637

2019-09-19T11:46:13.000-05:00 M-SIO Water Miscellaneous Complaint

Please re-read meter and check for leaks.. Hans contact # 407-738-9625- Tiara

2019-09-20T20:00:00.000-05:00 2019-09-20T11:01:00.000-05:00 Completed

No leaks detected at the meter. Probably customer have guests staying, used pressure washer or have leaks before been fixed ? No leaks. Provide read 2025060. See 

attached to confirm read. EHO.

038 F81 7699484575

0568685514 HIDALGO,JOSE (407) 257-7437

038 F86 4944380064

4940010000 GROEGER,HANS (407) 738-9625

11301 VIA MARI CAE CT Hayes Tiara Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11449 WISHING WELL LN Shonte Campbell David Alberigi

2019-09-19T15:35:41.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, LeeAnn can be reached at (352) 457-6043 - Shonte

2019-09-20T15:35:00.000-05:00 2019-09-20T12:41:00.000-05:00 Completed

No leaks at this time. Use in 10 days is 12340 gallons or 1234 gallons per day. Excessive. Need to check irrigation settings and for leaks running. See information on irrigation 

audit left with tag. Suggest to inquire about an irrigation audit. 30 day projected use would be approximately 37020 gallons, not good. Problem is most probably in the irrigation. 

2019-09-19T08:07:46.000-05:00 M-READ

Please take start read for new Torrance, if necessary he can be reached at (305) 431-5592- Stephanie

2019-09-20T18:00:00.000-05:00 2019-09-20T08:47:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1136630. EHO.

038 F79 6787041164

7743745997 Rodriguez,LeeAnn (352) 457-6043

Please Take final read and leave on for new customer.Kaitlynn

2019-09-20T18:00:00.000-05:00 2019-09-20T09:36:00.000-05:00 Completed

Leave on. No leaks. Provide read 12720. EHO.

038 F79 9853110674

4859316226 Durden,Torrance (305) 431-5592

11129 SCENIC VISTA DR Stephanie Muniz Erick Ortega

2019-09-20T18:00:00.000-05:00 2019-09-20T09:16:00.000-05:00 Completed

Leave service on. No leaks. Provide read 6498540. EHO.

038 F85 5223489078

1646539389 Brown,Deborah (352) 989-2699

9805 LAKESHORE DR Kaitlynn Gilbert Erick Ortega

2019-09-17T11:22:18.000-05:00 M-READ

038 F84 8864497075

1559365552 Holt,Jordan (478) 954-4278

11900 BURTON ST Shonte Campbell Erick Ortega

2019-09-17T08:21:36.000-05:00 M-READ

Please take final read and leave on for new - Shonte



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

take start read and leave on for new customer Laurel @(970) 260-5351

2019-09-19T18:00:00.000-05:00 2019-09-19T10:51:00.000-05:00 Completed

2019-09-19T18:00:00.000-05:00 2019-09-19T13:51:00.000-05:00 Completed

Leave service on. No leaks. Provide read 106390. EHO.

038 F76 5566208559

8386996272 Godsil,Laurel (970) 260-5351

10507 VIA COMO CT Janice Williams Erick Ortega

2019-09-10T09:43:01.000-05:00 M-READ

Leave service on. No leaks. Provide read 1551780. EHO.

038 F78 6286386780

9307883045 Daka,Vivian (352) 242-7056

14389 Hidden Ct Zakia Bouldin Erick Ortega

2019-09-17T07:31:49.000-05:00 M-READ

Please take final read and leave on. Susan can be reached at 407-340-5316. Thanks

038 F86 1298021084

7371831836 STONE,CARA (407) 375-1523

11341 ALAMEDA SANDRA Jennifer Akers Erick Ortega

2019-09-18T12:08:35.000-05:00 M-READ

Please take a reading and leave on for new. Cara can be reached at 660-621-4021. Thanks Jen

2019-09-19T18:00:00.000-05:00 2019-09-19T12:12:00.000-05:00 Completed

1717923935 Green,Erin (352) 223-2051

10736 CRESCENDO LOOP Hayes Tiara Erick Ortega

2019-09-19T07:33:23.000-05:00 M-SIO Water Miscellaneous Complaint

Cust report leak @ her meter.. Erin contact # 352-223-2051 Hang door tag with results.. Tiara

2019-09-19T20:00:00.000-05:00 2019-09-19T08:46:00.000-05:00 Completed

Customer present. Customer told me, a couple of days ago someone drove over this area and probably brake her irrigation line. Leak area is around 25 feet after the meter on 

customer side. See attached. Customer just want to make sure before starts do something, if this something that we have to fixed or customer. I tell her this is on customer side. 

038 F80 5402598106



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F75 8288638805

8368993366 Green,Garfield (860) 847-2275

13038 LAKEWIND DR Lori Jones Erick Ortega

2019-09-18T18:03:28.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 208,000 gal usage. Thanks. LLJ

2019-09-19T18:00:00.000-05:00 2019-09-19T11:10:00.000-05:00 Completed

7097710000 MCVEA,MICHEAL J (219) 742-7085

13410 VIA ROMA CIR Lori Jones Erick Ortega

2019-09-18T18:00:22.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 93,000 gal usage. Is there a leak? Thanks. LLJ

2019-09-19T18:00:00.000-05:00 2019-09-19T10:24:00.000-05:00 Completed

This customer was advised before by the Meter reader. See attached. I knock the door just in case and no answer. I call customer by phone and no answer. That he have a leak 

on the male adapter on customer side. Meter was turned off from that day 9/09 and still off. Tags still on the doors. No leaks on our side. Provide read 6317660. EHO.

13634 VIA ROMA CIR Lori Jones Erick Ortega

2019-09-18T18:01:21.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 170,000 gal usage. Thanks. LLJ

2019-09-19T18:00:00.000-05:00 2019-09-19T10:47:00.000-05:00 Completed

Meter shown a leak on customer side around 4 gallons per minute. I knock the door and ring the bell a couple of times and no one answer. Call customer by the number 

provided on this FA and this number is from some Hospital and I can't leave msg. Water was turned off. (Not locked). Tag on door. See attached. No leaks on our side. EHO.

038 F76 7098111343

2019-09-18T07:24:36.000-05:00 M-READ

Take start read for Joy # 352-396-1594, and leave on for new customer, Thank you, Sandra

2019-09-19T18:00:00.000-05:00 2019-09-19T12:40:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2116990. EHO.

038 F76 0224385903

4552489991 2015-1 IH2 BORROWER LP (844) 858-9920

Leave service on. No leaks. Provide read 1691470. EHO.

038 F79 4676988837

6412559730 Linderman,Joy C (352) 396-1594

11120 SCENIC VISTA DR Sandra Soto Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

12540 CR 561 #25 Vincent Hicks Erick Ortega

2019-09-17T09:18:37.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-09-17T09:29:15.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-09-18T20:00:00.000-05:00 2019-09-18T10:00:00.000-05:00 Completed

The manager from this trailer complex told me, this customer died on June and she send the death certificate to the office. She want the water be turned off just in case nothing 

happens inside the trailer home. Trailer home is closed and the family don't come to take the trailer out. I turned service off by manager request. No leaks. Provide read 23960. 

038 F83 2486470480

4884205447 Buzzelli-Tomlin,Rhonda (352) 321-2900

Please re-read meter and check for leaks. High usage in the past couple months. Tag door if leak found. Thank you! Agnes

2019-09-18T20:00:00.000-05:00 2019-09-18T12:12:00.000-05:00 Completed

Meter shown a leak around 1/2 gallon per min. Knock the door and ring the bell a couple of times and no one answer. Customer was call by phone and no answer I leave a msg 

to call back ASAP. Service is on. Tag on door. See attached. Provide read 2666830. EHO.

038 F83 2376053328

5120036023 BUSH,HUNTER (407) 680-4340

12540 CR 561 #9 Vincent Hicks Erick Ortega

2019-09-18T20:00:00.000-05:00 2019-09-18T10:41:00.000-05:00 Completed

Customer present. Meter was turned on and customer found a leak on one of the bathroom, he turned valve off and meter shown no more leak. Customer is going to call a 

plumber for the bathroom leak. No leaks on our side and after the customer turned off valve in the bathroom. Provide read 1866330. EHO.

038 F82 2669025705

2662810000 RODRIGUEZ,AMADO (407) 963-4608

11732 OSPREY POINTE BLVD Agnes Sverida Erick Ortega

2019-09-17T11:38:00.000-05:00 M-REREAD

Meter shown a little leak on customer side. It can be bathrooms, toilets (flappers) etc... Leak is probably 1 gallon every 20 minutes or more. Probably customer have a leak 

before or used pressure washer or have guests staying for a long period? See attached. Provide read 3071400. EHO.

038 F75 1582599500

5214480860 POINDEXTER,CARLA (901) 463-0376

12903 HYLAND LN Jennifer Akers Erick Ortega

2019-09-18T09:19:57.000-05:00 M-ON

We came out earlier this morning to turn on and he was not there. He arrived from Miami and is now there if we can please turn on. Bill can be reached at 954-817-2900. 

Thanks Jen



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take final read and leave on for new -Shonte

2019-09-18T18:00:00.000-05:00 2019-09-18T09:15:00.000-05:00 Completed

Leave service on. No leaks. Provide read 927230. EHO.

038 F87 0595873836

7129479834 Drissi,Naomi (407) 446-1131

11744 OSWALT RD Shonte Campbell Erick Ortega

2019-09-17T12:43:23.000-05:00 M-READ

Leave service on. No leaks. Provide read 294370. EHO.

038 F88 5208441864

4209835665 Swope,James III (321) 331-3893

11732 GRAND BAY BLVD Roslyn Lide-Miller Erick Ortega

2019-09-16T08:02:56.000-05:00 M-READ

Take final read and leave on for new. Opendoor Homes Pheonix 2 LLC 866-830-5246.........Roslyn

038 F83 9376527588

7980098400 Herring,Douglas (902) 940-2685

12540 CR 561 #14 Myah Fitzgerald Erick Ortega

2019-09-18T10:23:19.000-05:00 M-READ

Please read meter and leave on for new cust Kate Oates 352-364-9798 (Myah)

2019-09-18T18:00:00.000-05:00 2019-09-18T12:19:00.000-05:00 Completed

5214480860 POINDEXTER,CARLA (901) 463-0376

12903 HYLAND LN Carl Crutchfield Erick Ortega

2019-09-10T11:54:40.000-05:00 M-ON

Turn on meter. Customer will be present. If needed, customer contact Bill at 954-817-2900 he said after 10:30am is better. - Carl

2019-09-18T18:00:00.000-05:00 2019-09-18T08:04:00.000-05:00 Completed

Meter shown something on inside. Customer need to make appointment am pm for reconnection. See attached. Office need to make new FA for T/On. Meter is unlocked but 

service is off. No leaks on our side. Provide read 1866330. EHO.

2019-09-18T20:00:00.000-05:00 2019-09-18T10:11:00.000-05:00 Completed

Tag on door. No leaks. Provide read 42160. EHO.

038 F75 1584556887



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F82 6343062206

8641095561 Hernandez Dominguez,Michael (321) 245-8441

11540 CRESCENT PINES BLVD Isabel Ceballos Erick Ortega

2019-09-17T07:32:26.000-05:00 M-OFF

6300018709 Donovan,Linsey (443) 465-6463

10843 LAKESHORE DR Batch System Erick Ortega

2019-09-12T19:03:19.000-05:00 M-EXCHNG

2019-09-17T19:03:00.000-05:00 2019-09-17T10:39:00.000-05:00 Completed

MR ID: 465289412483, MR REMARK: GL...is a 1" meter, need to be change for next day. I don't have 1" meter at this moment, need to look on warehouse. 2:10 pm EHO....on 

9/17 Meter was exchange. New meter 18216858. See attached. Line flushed. No leaks. Provide read. EHO.

10654 LAKE RALPH DR Batch System Danny Green

2019-09-12T19:03:19.000-05:00 M-EXCHNG

2019-09-17T19:03:00.000-05:00 2019-09-17T06:33:00.000-05:00 Completed

MR ID: 840692390363, MR REMARK: GL Exchange meter no leaks present dg

038 F82 4655041655

2019-09-17T08:59:12.000-05:00 M-RECON

Please reconnect service, waiver on file. If necessary, Poonam can be reached at(866) 830-5246 - Shonte|

2019-09-17T20:00:00.000-05:00 2019-09-17T11:03:00.000-05:00 Completed

Meter shown something on. Customer need to make appointment am pm for reconnection. Meter is unlocked but is off. Office need to make another FA for reconnection. 

Provide read 170310. EHO.

038 F82 8406171479

8404710000 BIEBEL,PAUL (407) 948-9812

2019-09-18T18:00:00.000-05:00 2019-09-18T09:04:00.000-05:00 Completed

Leave service on. No leaks. Provide read 245550. EHO.

038 F88 0828768800

5274655889 Stockett-Muniz,Linda (786) 222-6283

9351 MEADOW CREST LN Shonte Campbell Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11525 CRESCENT PINES BLVD Kathy Sillitoe Elizabeth Marshowsky

2019-09-03T13:00:11.000-05:00 TESTMTR

2019-09-11T09:19:55.000-05:00 TESTMTR

Please test meter. Cust does not agree with previous read because she has not been home for 2 1/2 months and should only being charged a base charge. Previous Operator 

states there were no leaks. Please contact Sylvia @352-250-3787 for a good time.

2019-09-17T18:00:00.000-05:00 2019-09-17T11:01:00.000-05:00 Completed

Meter passed the minimum flow rate with a 100% accuracy, the median flow rate with a 99% accuracy, and the maximum flow rate with a 98.30% accuracy. The meter passed 

with an overall accuracy of 99.10% accuracy. Final read if 490,080. No leaks present at meter. EM The technician verified that customer is plumbed into pump in the lake behind 

038 F82 7558472853

7553710000 DOUDS,JAMES (352) 250-3794

Please reconnect for Overlook At Lake Louisa HOA, WAIVER ON FILE, if necessary they can be reached at (407) 494-1099- Stephanie

2019-09-17T18:00:00.000-05:00 2019-09-17T08:49:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 24952200. EHO.

038 F85 5582943570

5583610000 PARTINGTON,RALPH (352) 394-8576

11026 POINT NELLIE DR Janice Williams Elizabeth Marshowsky

2019-09-17T18:00:00.000-05:00 2019-09-17T07:45:00.000-05:00 Completed

Leave on. No leaks. Provide read 277770. EHO.

038 F75 8520303725

8520410000 Overlook at Lake Louisa HOA (407) 494-1099

10702 Lake Louisa Road Stephanie Muniz Erick Ortega

2019-09-16T08:25:41.000-05:00 M-RECON

Turned service off. No leaks. Locked. Provide read 2338700. EHO.

038 F84 2945339471

8512133024 LADD,MATTHEW (352) 267-0753

11620 MATANILLA DR Tina Richardson Erick Ortega

2019-09-16T09:17:10.000-05:00 M-READ

please take start read, Matthew can be reached at 352-267-0753...tina

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Alvin at 352-242-0040 - carl

2019-09-17T18:00:00.000-05:00 2019-09-17T13:45:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-09-17T08:46:00.000-05:00 2019-10-01T12:03:00.000-05:00 Completed

Provide read of 5607180 of Meter# 96588398. Install new Badger Meter #19218947 per instructions. No leaks present at meter. EM

038 F76 4571052140

1842492026 PERRY,MARY (305) 458-4177

10825 VIA CAPRI LN Zakia Bouldin Erick Ortega

Provide final read of 4158560 on meter #95204505. Install new 5/8 Badger Meter #19218948 per instructions. No leaks present at meter. EM

038 F82 7558401486

7553710000 DOUDS,JAMES (352) 250-3794

11525 CRESCENT PINES BLVD Lucity User Elizabeth Marshowsky

2019-10-01T08:55:24.000-05:00 M-EXCHNG

Exchange meter due to failed meter test. EM

038 F82 2070425447

5939181284 Hucke,Dan (352) 989-3030

10727 LAKE RALPH DR Lucity User Elizabeth Marshowsky

2019-10-01T09:00:56.000-05:00 M-EXCHNG

Exchange meter due to failed meter test. EM

2019-09-17T08:56:00.000-05:00 2019-10-01T12:10:00.000-05:00 Completed

5939181284 Hucke,Dan (352) 989-3030

10727 LAKE RALPH DR Kathy Sillitoe Elizabeth Marshowsky

2019-09-03T12:54:53.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2019-09-17T15:00:00.000-05:00 2019-09-17T14:17:00.000-05:00 Completed

The meter passed the minimum flow rate with a 96% accuracy, the median flow rate with a 95% accuracy, and failed the maximum flow rate with a 85.60% accuracy. The meter 

failed the test with an overall accuracy of 92.20% accuracy. The meter will remove d with a final read of 4158,560. The technician will create me FA for Badger Meter# 

Please complete a periodic meter test. Thanks, Kathy

2019-09-17T15:00:00.000-05:00 2019-09-17T14:12:00.000-05:00 Completed

Meter failed the minimum flow rate with a 94% accuracy, the maximum flow rate with a 94% accuracy, and passed the maximum flow rate with a 95.20% accuracy. The meter 

failed the test with an overall accuracy of 94.4% accuracy. The meter will be removed and the technician will create new FA for meter exchange. The final read 5607,180. The 

038 F82 2079264937



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F84 3504223741

3509600000 REINEKE,ROBERT (352) 241-0622

11411 MARSEILLES BLVD Batch System Erick Ortega

6409600000 LYNN,JEFF M (352) 223-8412

11421 MARSEILLES BLVD Batch System Erick Ortega

2019-09-15T19:01:30.000-05:00 M-EXCHNG

2019-09-16T19:01:00.000-05:00 2019-09-16T13:04:00.000-05:00 Completed

MR ID: 640119566715, MR REMARK: MS...Meter was exchange. New meter 19219045. See attached. Line flushed. No leaks. Provide read. EHO.

11830 CR 561 Batch System David Alberigi

2019-09-12T19:03:19.000-05:00 MTRBBOX

2019-09-16T19:03:00.000-05:00 2019-09-16T09:25:00.000-05:00 Completed

MR ID: 222889481581, MR REMARK: BB Replace double meter box assembly. Provide read.

038 F84 6403401610

2019-09-12T19:03:19.000-05:00 M-REREAD

2019-09-16T19:03:00.000-05:00 2019-09-16T08:33:00.000-05:00 Completed

MR ID: 219781849189, MR REMARK: ML...I check this one and just saw 2 wet spot but because is to late 2:30pm I don't want to keep moving nothing more here just in case is 

surrounded by roots, I changed for 9/16 to check it again and look more closed if is leaking or not...EHO. On 6/16/19 I check the meter again and found a leak on neighbor 

038 F83 2229257119

7223078070 SOMWARU,JIMMY (352) 504-5832

Please re-read meter and check for leaks. Customer disputing high usage on recent bill. Tag w/ results. Thanks

2019-09-16T20:00:00.000-05:00 2019-09-16T10:12:00.000-05:00 Completed

Customer present. No leaks detected at the meter. Customer told me that she don't do anything different all this past month. Provide read 5585660. See attached to confirm 

read and meter number. EHO.

038 F83 2194002856

9415823100 WINN,BRANDON (407) 925-6060

10507 MIRA LAGO LN Batch System Erick Ortega

2019-09-13T08:40:34.000-05:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-15T19:01:30.000-05:00 MTRBBOX

2019-09-16T19:01:00.000-05:00 2019-09-16T11:52:00.000-05:00 Completed

MR ID: 645985961999, MR REMARK: BB Replaced broken lid dg

038 F85 3232009895

0393261038 SALMIERI,MEGHAN (917) 692-8167

Possible leak on there side/ TW meter reader.

2019-09-16T19:01:00.000-05:00 2019-09-16T09:21:00.000-05:00 Completed

MR ID: 514124906347, MR REMARK: LK...Found a leak on customer side after the meter. See attached. I call the customer and customer all ready knows and she call her 

neighbor to let him turned service off at the meter. When I arrived the meter was turned off by her neighbor. Customer is going to call a plumber. No leaks on our side. Provide 

038 F88 4770936072

4772410000 WEGLER,TIFFANIE (321) 377-1503

10224 NORTHGLEN DR Batch System Danny Green

2019-09-16T19:01:00.000-05:00 2019-09-16T08:35:00.000-05:00 Completed

MR ID: 521238565699, MR REMARK: MI...No truck over the meter at this time. No leaks. Provide read 697820. EHO.

038 F85 5149325047

2372574752 DUVERGE,DANAIDES (407) 409-2672

10624 DENALI DR Batch System Erick Ortega

2019-09-15T19:01:30.000-05:00 M-WARN

MR ID: 350048050965, MR REMARK: GL...Meter was exchange. New meter 19219046. See attached. Line flushed. No leaks. Provide read. EHO.

038 F85 0406597731

0553166010 HURST,CRAIG M (352) 241-9966

11028 OLEANDER DR Batch System Erick Ortega

2019-09-15T19:01:30.000-05:00 M-WARN

Parked truck over meter. CS

2019-09-15T19:01:30.000-05:00 M-EXCHNG

2019-09-16T19:01:00.000-05:00 2019-09-16T11:13:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-16T16:00:00.000-05:00 2019-09-16T08:51:00.000-05:00 Completed

Found leaks on customer side after pvc 90 customer side. See attached. Tag on door. I knock the door and no one answer. No leaks on our side. Provide read 2338400. EHO.

038 F88 0379088552

3907433188 Mullins,Ronnie (352) 404-7372

Leave service on. No leaks. Provide read 296580. EHO.

038 F83 2299281383

2290900000 WRIGHT,DALE M (352) 978-0046

10513 MIRA LAGO LN Lucity User Erick Ortega

2019-09-16T08:51:46.000-05:00 M-SIO General Investigation

Check for leak....EHO.

038 F75 5963160615

1835309774 Bajek,Nicolette (908) 507-5730

12803 HYLAND LN Roslyn Lide-Miller Erick Ortega

2019-09-04T11:54:48.000-05:00 M-READ

Take final read and leave on for new. OPEN DOOR HOMES II PHOENIX LLC 866-830-5246.........Roslyn

2019-09-16T18:00:00.000-05:00 2019-09-16T09:41:00.000-05:00 Completed

9963628493 Blatzheim,Lauren (407) 408-5522

11640 PINELOCH LOOP Zakia Bouldin Erick Ortega

2019-09-13T13:42:54.000-05:00 M-ON

Please take start read and turn on. Waiver in office. Lauren can be reached at 407-408-5522. Thanks

2019-09-16T18:00:00.000-05:00 2019-09-16T09:22:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 1981430. EHO.

10942 CRESCENT RIDGE LOOP Batch System Danny Green

2019-09-15T19:01:30.000-05:00 MTRBBOX

2019-09-16T19:01:00.000-05:00 2019-09-16T12:00:00.000-05:00 Completed

MR ID: 323491135642, MR REMARK: BB Replaced broken lid dg

038 F87 3591141459



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F81 5705629642

0879586947 TOVAR,JOSE (407) 765-1890

14385 Hidden Ct Jennifer Akers Erick Ortega

2019-09-09T15:40:58.000-05:00 M-READ

Please take a reading and leave on for new. Jose can be reached at 407-765-1890. Thanks Jen

2019-09-13T18:00:00.000-05:00 2019-09-13T15:01:00.000-05:00 Completed

Leave service on. No leaks. Provide read 187830. EHO.

11321 OSWALT RD Batch System David Alberigi

2019-09-11T19:00:53.000-05:00 MTRBBOX

2019-09-13T19:00:00.000-05:00 2019-09-13T09:50:00.000-05:00 Completed

MR ID: 904841124983, MR REMARK: BB Replace meter box. Provide read.

038 F78 5467098778

2019-09-13T13:08:38.000-05:00 M-SIO Repair/Replace Meter Box

PEMBERTON,ROSEMARY - Primary Phone Number: (352) 394-0710 called and stated some one ran over the meter box and the cover broke, please investigate-Ty

2019-09-13T20:00:00.000-05:00 2019-09-13T15:42:00.000-05:00 Completed

Meter lid was replaced for a new one. See attached. No leaks. Provide read 500930. EHO.

038 F86 0393009368

6483437510 CESAR,IVAN (407) 346-4131

Please take final read and leave on. Ronnie can be reached at 276-466-3487. Thanks

2019-09-13T20:00:00.000-05:00 2019-09-13T12:38:00.000-05:00 Completed

Leave on. No leaks. Provide read 284240. EHO.

038 F83 5019549389

9772662618 PEMBERTON, LISA ANN (352) 978-6129

12404 S CR 561 Tytiane Gray Erick Ortega

11724 GRAND HILLS BLVD Zakia Bouldin Erick Ortega

2019-09-12T13:01:02.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-09-11T10:09:26.000-05:00 M-ON

Please turn on for new Banner Inter LLC, WAITING ON WAIVER, if necessary they can be reached at (407) 574-5741- Stephanie

2019-09-12T18:00:00.000-05:00 2019-09-12T07:41:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1004290. EHO.

038 F84 9116699540

2019-09-12T19:00:00.000-05:00 2019-09-12T13:45:00.000-05:00 Completed

MR ID: 004073236776, MR REMARK: MS...Customer at home. Meter was exchange. New meter 19219088. See attached. Line flushed. No leaks. Provide read. EHO.

038 F85 3528157857

5070831802 ORTIZ,ROLANDO (856) 883-5380

10229 CAYO COSTA CT Stephanie Muniz Erick Ortega

2019-09-13T15:32:00.000-05:00 2019-09-13T15:36:00.000-05:00 Completed

Remove Meter#17887896 with a final read of 6964,120. Install new 5/8 Badger Meter #19218930 per instructions. No leaks present at meter. EM

038 F86 9313784957

6916475674 Robinson,Annmarie (646) 339-8051

11431 VIA DE RENEE PL Batch System Erick Ortega

2019-09-11T19:00:53.000-05:00 M-EXCHNG

No leaks at this time. Use in 3 days is 130 gallons or 43 gallons per day. Good. Last month, 29130 gallons or 971 gallons per day. Spoke to Stephanie. Explained new meter on 

7/9/19 due to old meter stuck 2 months at 0 gallons. Needs to check irrigation settings and for leaks running. Stated irrigation new. Suggested irrigation audit. Left her 

038 F87 0005390337

0006300000 SONNIER,SUSAN (352) 394-1195

11620 PINELOCH LOOP Lucity User Elizabeth Marshowsky

2019-09-13T15:35:25.000-05:00 M-EXCHNG

Meter failed the periodic test. Exchange with 5/8 Badger Meter.

5676428081 Arnett,Stephanie (219) 742-4473

10637 CEDAR FOREST CIR Shonte Campbell David Alberigi

2019-09-11T15:43:38.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Stephanie can be reached at (219) 742-4473 - Shonte

2019-09-13T15:43:00.000-05:00 2019-09-13T07:47:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-12T14:00:00.000-05:00 2019-09-12T07:16:00.000-05:00 Completed

Meter passed the minimum flow rate with a 99% accuracy, the median flow rate with a 98% accuracy, and the maximum flow rate with a 98.80% accuracy. The meter passed 

with an overall accuracy of 98.60% accuracy.

The meter passed the minimum flow rate with a 97% accuracy, the median flow rate with a 98% accuracy, and the maximum flow rate with a 98.20 accuracy. The meter passed 

with an overall accuracy of 97.7% accuracy. No leaks present at meter. EM

038 F85 0288272942

0281210000 SCRIBNER,HOWARD W (352) 394-7322

10836 LOG HOUSE RD Kathy Sillitoe Elizabeth Marshowsky

2019-09-03T10:21:21.000-05:00 TESTMTR

Please complete a periodic meter test. Thanks, Kathy

038 F82 4925910790

0452946280 AMERICAN RESIDENTIAL LEASING (435) 713-2487

11732 CRESCENT PINES BLVD Kathy Sillitoe Elizabeth Marshowsky

2019-09-03T12:51:08.000-05:00 TESTMTR

Please complete a periodic meter, Thanks, Kathy

2019-09-12T15:00:00.000-05:00 2019-09-13T08:11:00.000-05:00 Completed

4268687029 COMBS,NICOLE (407) 587-5918

11849 CARUSO DR Lucity User

2019-09-12T11:46:02.000-05:00 M-EXCHNG

Foggy glass...EHO.

2019-09-12T16:00:00.000-05:00 2019-09-12T00:00:00.000-05:00 Completed

exchanged meter 19776054 for meter 19219136

11524 LYONS CT Hayes Tiara Erick Ortega

2019-09-11T15:29:23.000-05:00 M-ON

Please take start read and turn on meter.. cust will be present.. Please give cust a call before arrival John contact # 352-552-8469 Tiara|

2019-09-12T18:00:00.000-05:00 2019-09-12T07:24:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1932520. EHO.

038 F80 8692270435

0292126566 LIMOLI,JOHN (352) 242-6692



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4369857956 Culpepper,Walter (386) 307-8384

10403 THOMPSON PL Stephanie Muniz Erick Ortega

2019-09-11T09:40:17.000-05:00 M-READ

Please take start read for new Walter, if necessary he can be reached at (386) 307-8384- Stephanie

2019-09-12T00:00:00.000-05:00 2019-09-12T12:57:00.000-05:00 Completed

Leave service on. No leaks. Provide read 890730. EHO.

10605 LAKE RALPH DR Zakia Bouldin Erick Ortega

2019-09-09T14:59:28.000-05:00 M-READ

Please take final read and leave on. Poonam can be reached at 866-830-5246. Thanks

2019-09-12T00:00:00.000-05:00 2019-09-12T14:17:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1309760. EHO.

038 F83 9328584164

2019-09-12T09:50:54.000-05:00 M-SIO General Investigation

Call from area manager about leak at meter

2019-09-12T09:43:00.000-05:00 2019-09-12T10:01:00.000-05:00 Completed

Leak is on customer side of meter leaking 3/4 gallon a minute customer wanted water left on. Told her to call a plumber dg

038 F82 6292354517

2159219634 Tran,Hao (206) 900-1674

Please complete a periodic meter test. Thanks, Kathy

2019-09-12T14:00:00.000-05:00 2019-09-12T07:11:00.000-05:00 Completed

Meter passed the minimum flow rate with a 96% accuracy, the median flow rate with a 98% accuracy, and the maximum flow rate with a 98.50% accuracy. The meter passed 

with an overall accuracy of 97.50% accuracy. Meter is hard to read through lens. Provide final read of 2987,940. Technician will create a new FA for meter exchange. No leaks 

038 F83 1707558848

9845055892 Key Strategy Estate Solutions LLC (813) 681-8396

11432 STERLING VIEW CT Lucity User Danny Green

038 F87 7604633538

7602310000 KNOWLES,PEGGY (352) 243-2440

10301 MADISON PARK CT Kathy Sillitoe Elizabeth Marshowsky

2019-09-03T10:40:12.000-05:00 TESTMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-10T11:53:38.000-05:00 M-OFF

PLease take final read, lock meter and tag for new - Shonte

2019-09-11T18:00:00.000-05:00 2019-09-11T13:59:00.000-05:00 Completed

Turned service off. No leaks. Locked for new. Provide read 1932520. EHO.

Please take final read - Turn off and lock meter - Sun Crest Florida Properties 407-876-3615. Tag door for new to apply. SW

2019-09-11T18:00:00.000-05:00 2019-09-11T08:54:00.000-05:00 Completed

Turned service off. No leaks. Provide read 3060410. EHO.

038 F84 9116890688

0292126566 LIMOLI,JOHN (352) 242-6692

11524 LYONS CT Shonte Campbell Erick Ortega

2019-09-11T19:00:00.000-05:00 2019-09-12T11:00:00.000-05:00 Completed

MR ID: 869547032439, MR REMARK: ML..Found leak in one of the gasket, meter surrounding for little roots. See attached. Another FA was made for meter exchange. Meter 

glass looks foggy. Provide read 3080440. EHO.

038 F87 4023295764

2602554691 Brown,Marcia (407) 946-0851

11544 WISHING WELL LN Shanika Wright Erick Ortega

2019-09-10T10:39:24.000-05:00 M-OFF

MR ID: 942764937604, MR REMARK: GL...Customer at home. Meter was exchange. New meter 19219075. See attached. Line flushed. No leaks. Provide read. EHO.

038 F80 8698152682

4268687029 COMBS,NICOLE (407) 587-5918

11849 CARUSO DR Batch System Erick Ortega

2019-09-11T19:00:53.000-05:00 M-REREAD

038 F77 9429603936

2868782789 Henson,Doug (208) 221-6757

12016 LAKESHORE DR Batch System Erick Ortega

2019-09-10T19:00:53.000-05:00 M-EXCHNG

2019-09-11T19:00:00.000-05:00 2019-09-11T13:20:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-09-11T16:00:00.000-05:00 2019-09-13T14:23:00.000-05:00 Completed

Provide final read of 6964,120. Meter failed with an overall accuracy of 0%. Meter stuck. Technician will create new FA for meter exchange. Technician removed 

meter#17887896 and installed new 5/8 Badger Meter #19218930. No leaks present at meter. EM

038 F76 5062187489

9243039744 SMITH,SHANNON (716) 628-5445

9635 CRENSHAW CIR Kathy Sillitoe Elizabeth Marshowsky

2019-08-21T08:20:12.000-05:00 TESTMTR

Please complete a periodic meter test. Thanks, Kathy

038 F87 0003288266

0006300000 SONNIER,SUSAN (352) 394-1195

11620 PINELOCH LOOP Kathy Sillitoe Elizabeth Marshowsky

2019-08-21T08:49:29.000-05:00 TESTMTR

Please complete a periodic meter test, no use in awhile, is customer on a well? Please note any findings below or on log. Thanks, Kathy

2019-09-11T16:00:00.000-05:00 2019-09-13T14:25:00.000-05:00 Completed

3334302881 Duacarrama,Zulmairie (787) 692-6426

11644 PINELOCH LOOP Amon Vincent Erick Ortega

2019-09-10T11:31:34.000-05:00 M-ON

Turn on for new customer - customer will be present (Zulmarie 787.692.6426) - Vincent|

2019-09-11T18:00:00.000-05:00 2019-09-11T08:43:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 4976980. EHO.

11544 WISHING WELL LN Shanika Wright Erick Ortega

2019-09-10T10:39:24.000-05:00 M-OFF

Please take final read - Turn off and lock meter - Sun Crest Florida Properties 407-876-3615. Tag door for new to apply. SW

2019-09-11T18:00:00.000-05:00 2019-09-11T08:54:00.000-05:00 Completed

Turned service off. No leaks. Provide read 3060410. EHO.

038 F87 2493421723

038 F87 4023295764

2602554691 Brown,Marcia (407) 946-0851



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0240992216 Mincks,Mathew (720) 206-4692

10536 LAKE HASSON CIR Sandra Soto Erick Ortega

2019-09-10T10:47:16.000-05:00 M-RECON

Pick up tag and reconnect service please, David # 352-321-2674, Thank you, Sandra

2019-09-10T20:00:00.000-05:00 2019-09-10T13:58:00.000-05:00 Completed

9226 IVYWOOD ST Reginald Jerome Art Austin

2019-09-10T08:59:15.000-05:00 M-RECON

Re connect the customers service today.The customer will be available.Jennifer Cherubini at 407-756-5567.Thanks,REggie

2019-09-10T20:00:00.000-05:00 2019-09-10T10:14:00.000-05:00 Completed

Obtained signed waiver, read meter and restored service. Customer was home to sign. Read 720970.

038 F81 4706787236

2019-09-10T09:54:01.000-05:00 M-RECON

Please reconnect service - ken 352.504.4090 - customer present - Vincent

2019-09-10T20:00:00.000-05:00 2019-09-10T10:08:00.000-05:00 Completed

Obtained signed waiver, customer was home to sign. Read meter and restored service. Read 1361180.

038 F79 1454579309

0616481981 CHERUBINI,JENNIFER (407) 756-5567

Please complete a periodic meter test. Thanks, Kathy

2019-09-11T15:00:00.000-05:00 2019-09-12T07:09:00.000-05:00 Completed

The meter passed with a minimum flow rate of 98% accuracy, the median flow rate with a 99% accuracy, and the maximum flow rate with a 99.50%. The meter passed with an 

overall accuracy of 98.83% accuracy. No leaks present at meter. EM

038 F79 1206255990

0953057229 CUDNIK,KENNETH (352) 504-4090

9401 IVYWOOD ST Amon Vincent Art Austin

Meter passed the minimum flow rate with a 99%, the median flow rate with a 99%, and the maximum flow rate with a 99.30%. The meter passed with an overall accuracy of 

99.1%. Provide final read of 850. No leaks present at meter. EM

038 F81 2347947546

2342210000 MALIK,JANICE (321) 258-1429

10502 LOG HOUSE RD Kathy Sillitoe Elizabeth Marshowsky

2019-09-03T12:36:12.000-05:00 TESTMTR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-09-09T10:20:26.000-05:00 HIBILL

please completed re read of the meter and heck for leaks customer stated has not been in home from June 1st to the first week of august and read in incorrect or leaks are at 

the property, Sarah 352-394-8576 thanks tazz

Severance:

2019-09-10T19:00:00.000-05:00 2019-09-10T08:09:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 1361180. EHO.

038 F85 5580127930

5583610000 PARTINGTON,RALPH (352) 394-8576

11026 POINT NELLIE DR Tazzaleen Leach David Alberigi

2019-09-10T19:00:00.000-05:00 2019-09-10T08:15:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 720970. EHO.

038 F79 1206433958

0953057229 CUDNIK,KENNETH (352) 504-4090

9401 IVYWOOD ST Batch System Erick Ortega

2019-08-28T19:14:51.000-05:00 M-CUT

Turned service off. No leaks. Provide read 1381300. EHO.

038 F79 1458651065

0616481981 CHERUBINI,JENNIFER (407) 756-5567

9226 IVYWOOD ST Batch System Erick Ortega

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

038 F81 4704411744

0240992216 Mincks,Mathew (720) 206-4692

10536 LAKE HASSON CIR Batch System Erick Ortega

2019-09-02T19:13:47.000-05:00 M-CUT

Severance:

2019-09-10T19:00:00.000-05:00 2019-09-10T08:27:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1381300. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Spoke with customer, excavated by hand repaired sewer clean out.

038 F87 6700537072

6784469840 SCHURR,CRYSTAL (352) 978-2817

10305 MADISON PARK CT Lucity User Elizabeth Marshowsky

2019-09-10T14:16:23.000-05:00 M-EXCHNG

Exchange meter due to failed meter er test

038 F81 2200220607

7852473539 BLEVINS,AARON (407) 412-1644

10214 LENOX ST Janice Williams Art Austin

2019-09-09T11:54:18.000-05:00 M-SIO Sewer Service Line Break

Please check near premise cust states that plumber found leak in sewer "T" pipe in street, about a foot in ground. Plumber covered w/ dirt. Aaron @ 407-412-1644 - thanks 

Janice

2019-09-10T18:00:00.000-05:00 2019-09-10T09:52:00.000-05:00 Completed

1591743704 Garcia-Bosa,Jessica (407) 627-2353

10520 REAGANS RUN DR Shonte Campbell Erick Ortega

2019-09-09T14:19:35.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-09-10T18:00:00.000-05:00 2019-09-10T09:40:00.000-05:00 Completed

Leave service on. No leaks. Provide read 725870. EHO.

11644 PINELOCH LOOP Kaitlynn Gilbert Erick Ortega

2019-09-09T10:46:20.000-05:00 M-OFF

Please take final read and turn off meter.Hang tag for new customer. Kaitlynn

2019-09-10T18:00:00.000-05:00 2019-09-10T09:50:00.000-05:00 Completed

Turned service off. No leaks. Locked for new. Provide read 4976980. EHO.

038 F87 5557529720

2019-09-10T18:00:00.000-05:00 2019-09-10T09:43:00.000-05:00 Completed

No leaks at this time. Use in 31 days is 11900 gallons or 384 gallons per day. 30 day projected use would be approximately 11520 gallons. Spoke to Mrs. only low months I see 

is January to February at 3690 gallons and February to March at 680 gallons. From March thru August is normal monthly use which is 4500-11390 gallons per month. Last 

038 F87 2496873829

3334302881 Duacarrama,Zulmairie (787) 692-6426



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6814894709 Anderson,David (352) 321-7289

10605 ALAMEDA ALMA RD Kathy Sillitoe Shawn Ebert

2019-08-27T12:53:56.000-05:00 IRRAUD

10305 MADISON PARK CT Kathy Sillitoe Elizabeth Marshowsky

2019-09-03T10:38:02.000-05:00 TESTMTR

Please complete periodic meter test. Thanks, Kathy

2019-09-10T14:00:00.000-05:00 2019-09-10T14:10:00.000-05:00 Completed

Meter failed the minimum flow rate with a 92% accuracy, passed the median flow rate with a 97% accuracy, and passed the maximum flow rate with a 97.10% accuracy. The 

meter failed with an overall accuracy of 95.36% due to failure of minimum flow rate. Provide final read of 2173,130. Technician will create new FA for meter exchange. Install 

038 F86 3022203940

2019-09-03T12:33:28.000-05:00 TESTMTR

Please complete a periodic meter test. Thanks, Kathy

2019-09-10T14:00:00.000-05:00 2019-09-10T14:05:00.000-05:00 Completed

Meter passed the minimum flow rate with a 98%, the median flow rate with a 99%, and maximum flow rate with a 98%. The meter passed with an overall accuracy of 98.56%. 

Provide final read of 1154,610. No leaks present at meter. EM

038 F87 6700696676

6784469840 SCHURR,CRYSTAL (352) 978-2817

Please complete a periodic meter test, Thanks, Kathy

2019-09-10T14:00:00.000-05:00 2019-09-13T14:23:00.000-05:00 Completed

Meter passed the minimum flow rate with a 100% accuracy, the median flow rate with a 100% accuracy, the maximum flow rate with a 99.9% accuracy. The meter passed with 

an overall accuracy of 99.96%. Provide final read of 120. No leaks present at meter. Customer is currently using a well. EM

038 F87 9901503826

4186377557 Snow,Gary Micheal (813) 401-7900

10313 MADISON PARK CT Kathy Sillitoe Elizabeth Marshowsky

2019-09-10T14:12:00.000-05:00 2019-09-10T14:36:00.000-05:00 Completed

Remove meter #94795711 with a final read of 2173,130. Install new 5/8 Badger Meter #19218938 per instructions. No leaks present at meter. EM

038 F86 9312132232

6916475674 Robinson,Annmarie (646) 339-8051

11431 VIA DE RENEE PL Kathy Sillitoe Elizabeth Marshowsky

2019-08-21T07:04:34.000-05:00 TESTMTR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-09-04T19:15:23.000-05:00 M-CUT

Reconnect service for Ines # 407-617-8125, please contact to schedule time as noted on prior FA, cust not at premise, home for sale, would prefer later on in the day, Waiver at 

office, however at reconnect 09/04, movement on meter, cust has checked premise, states a faucet and shower were not all the way off, Thank you, Sandra

2019-09-09T20:00:00.000-05:00 2019-09-09T14:31:00.000-05:00 Completed

Call customer and he is going to be at the house at 3pm...EHO. Realtor at the house at 3:10 pm service was turned on and the Realtor found in one of the bathroom the shower 

don't turned off all the way. He call the customer by phone and let him know what is the issue. The customer want the water on at the meter and the Realtor turned off at the 

038 F76 3318899925

4501997853 BECKENBACH,TRACY (585) 490-9515

13714 VIA ROMA CIR Batch System Erick Ortega

2019-09-09T20:00:00.000-05:00 2019-09-09T14:09:00.000-05:00 Completed

Provide read of 648,040, customer present, unlock, and restore service for customer per instructions. No leaks present at meter. EM

038 F79 6481121995

3428125716 GREENSLADE,CHRISTINA (407) 758-6023

9440 IVYWOOD ST Sandra Soto Erick Ortega

2019-09-09T08:25:26.000-05:00 M-RECON

Leave service on. No leaks. Provide read 104400. EHO.

038 F83 4206869607

2509083694 Ogude,Victor (347) 356-8593

11400 STERLING VIEW CT Kaitlynn Gilbert Elizabeth Marshowsky

2019-09-09T13:27:15.000-05:00 M-RECON

Please reconnect services. Customer will present Thank you Kaitlynn

038 F85 6053983207

2850428543 Miller,Sonya (830) 263-2131

10345 LAKESHORE DR Glenda Thompson Erick Ortega

2019-09-06T15:49:38.000-05:00 M-READ

Please get read and leave on for landlord. Thanks, GT

2019-09-09T20:00:00.000-05:00 2019-09-09T09:39:00.000-05:00 Completed

Irrigation audit scheduled for 9/10/2019 at 10:30am with Shawn Ebert. KAS

2019-09-10T13:00:00.000-05:00 2019-09-12T14:36:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and it was set to run everyday which this will cause higher consumption , ran 

system and didn't find any problems , went over all results and suggestions with Mr. and Mrs. Anderson , SME



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Leave service on. No leaks. Provide read 106850. EHO.

038 F81 1123154533

1304045675 HERNANDEZ,CARLOS (347) 987-8640

9886 LENOX ST Jennifer Akers Erick Ortega

038 F78 8344834783

9845209928 Vargas,Jair (954) 901-8124

14381 Hidden Ct Sandra Soto Erick Ortega

2019-09-06T13:16:01.000-05:00 M-READ

Take start read for Jair # 954-901-8124, and leave on for new customer, Thank you, Sandra

2019-09-09T18:00:00.000-05:00 2019-09-09T10:28:00.000-05:00 Completed

2844708601 2017-1 IH BORROWER LP (844) 858-9920

10321 ALAMEDA ALMA RD Jennifer Akers Erick Ortega

2019-08-29T07:44:03.000-05:00 M-READ

Please take a reading and leave on for new. Ashley can be reached at 347-450-6962. Thanks Jen

2019-09-09T18:00:00.000-05:00 2019-09-09T09:26:00.000-05:00 Completed

Leave service on. No leaks. Provide read 233310. EHO.

11400 STERLING VIEW CT Batch System Erick Ortega

2019-09-03T19:14:45.000-05:00 M-CUT

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T08:25:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 648030. EHO.

038 F86 9070168540

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T07:40:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 369800. EHO.

038 F83 4205917386

2509083694 Ogude,Victor (347) 356-8593



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5523645774 SAAD,DAVID (352) 978-1186

9431 ROYAL VISTA AVE Lori Jones David Alberigi

10714 CEDAR FOREST CIR Lori Jones David Alberigi

2019-09-08T07:16:46.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 133,000 gal usage. Is there a leak? Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T10:49:00.000-05:00 Completed

Meter read wrong on 8/8 at 691610. Correct read is 567320.

038 F79 7504183327

2019-09-08T07:02:20.000-05:00 M-REREAD

Please reread meter for billing. Last read is missing a digit. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T11:49:00.000-05:00 Completed

Provide read.

038 F81 4667009868

7754940367 WEATHERSBE,LELAR (407) 319-3204

Please take start read and leave on meter.. Mayra contact # 352-988-4794- Tiara

2019-09-09T18:00:00.000-05:00 2019-09-09T10:01:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1885230. EHO.

038 F87 1582929260

0424337173 Sapp,Michael (407) 353-4142

10623 REAGANS RUN DR Lori Jones David Alberigi

2019-09-09T18:00:00.000-05:00 2019-09-09T09:57:00.000-05:00 Completed

Customer present. Leave service on. No leaks. Provide read 700970. EHO.

038 F76 4557977998

2894906105 GALLOZA,XAVIER (631) 327-4676

9607 SARAGOSSA ST Hayes Tiara Erick Ortega

2019-09-06T13:09:00.000-05:00 M-READ

2019-09-09T09:00:50.000-05:00 M-READ

Please take a reading and leave on for new. We already came out today to turn off and left on for him. Carlos can be reached at 347-987-8640. Thanks Jen



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reread meter for billing. Last read indicates over 111,000 gal usage. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T11:18:00.000-05:00 Completed

No leaks at this time. Good read. Provide read.

038 F80 1961128654

4959903716 SPENCER,CHYRSTAL (678) 523-4966

2019-09-09T18:00:00.000-05:00 2019-09-09T09:52:00.000-05:00 Completed

Provide read.

038 F85 8630864981

5902881502 PANEK,JESSE (407) 489-3380

10105 Jacaranda Ave Lori Jones David Alberigi

2019-09-08T07:19:02.000-05:00 M-REREAD

Meter read wrong on 8/8. Correct read is 1056570

038 F84 8454321407

0779205671 KANE,VANCE (352) 432-3682

10837 BRONSON RD Lori Jones David Alberigi

2019-09-08T07:10:02.000-05:00 M-REREAD

Please reread meter for billing. Last read appears to be missing a digit. Thanks. LLJ

038 F81 3538186176

1333309740 QUIAMBAO,JOAN (321) 695-0004

9921 LENOX ST Lori Jones David Alberigi

2019-09-08T07:07:42.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T10:37:00.000-05:00 Completed

2019-09-08T07:15:53.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 144,000 gal usage. Is there a leak? Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T11:35:00.000-05:00 Completed

Found irrigation running. Not a watering day. Good read. Tag door. No one answered door. Provide read.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter read wrong on 8/9 at 101290. Current read is 105210.

038 F88 0563950572

0563410000 BLEVINS,CARL (352) 394-1997

038 F87 7888775391

0114798661 JEAN BAPTISTE,DOVALDY (321) 439-6611

10605 REAGANS RUN DR Lori Jones David Alberigi

2019-09-08T07:09:15.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T11:55:00.000-05:00 Completed

1005103351 HARLEY,JAMES (301) 717-3788

10704 PRIEBE RD Lori Jones David Alberigi

2019-09-08T07:14:29.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 182,000 gal usage. Is there a leak? Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T11:00:00.000-05:00 Completed

No leaks at this time. Good read. Current read is, 4937030.

10442 PARADISE BAY CT Lori Jones David Alberigi

2019-09-08T07:01:39.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 41,000 gal usage. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T11:09:00.000-05:00 Completed

No leaks at this time. Good read. Provide read.

038 F85 2497831547

2019-09-08T07:13:39.000-05:00 M-REREAD

Please reread meter for billing. Last read has an extra digit. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T12:09:00.000-05:00 Completed

Provide read.

038 F81 9345236146

9283129515 WILLIAMS,YESSENIA (352) 978-0510

10628 CRESCENDO LOOP Lori Jones David Alberigi



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

13409 VIA ROMA CIR Kimberly Bennett Erick Ortega

2019-09-05T15:07:45.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-09-06T18:00:00.000-05:00 2019-09-06T08:15:00.000-05:00 Completed

No leaks. Provide read 5171730. EHO.

038 F75 6056813427

2019-09-04T09:59:45.000-05:00 M-READ

PLEASE READ AND LEAVE ON FOR NEW. THANKS STEPHANIE

2019-09-06T18:00:00.000-05:00 2019-09-06T09:04:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2638740. EHO.

038 F76 6668830250

6667710000 DIZEO,ROSALIE (352) 432-3533

Pleasse reconnect, pick up door tag. Teresia 321-330-5003 thanks, Amber

2019-09-06T20:00:00.000-05:00 2019-09-06T14:11:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 113160. EHO.

038 F79 9176548545

3333408774 Suarez,Nahum (321) 305-8959

9331 IVYWOOD ST Stephanie Miles Erick Ortega

2019-09-09T18:00:00.000-05:00 2019-09-09T00:00:00.000-05:00 Completed

Please see instructions. Kim...I can't see on the system when this meter was exchange.I call Joanna S. She have all the information. She is going to fixed. EHO. 10:15am.

038 F85 3058077459

3462742648 London, Jeffery (321) 438-3222

10318 LAKESHORE DR Amber Melendez Erick Ortega

2019-09-06T13:37:31.000-05:00 M-RECON

12116 FIREMAN'S CANAL DR Kimberly Bennett

2019-09-06T12:30:38.000-05:00 M-REREAD

Has there been a new meter installed if so can this be added to the premise reading is out of line. Kim



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please complete a periodic meter test, Thanks, Kathy

2019-09-06T16:00:00.000-05:00 2019-09-06T14:24:00.000-05:00 Completed

Meter passed the minimum flow rate with a 98% accuracy, the median flow rate with a 98% accuracy, and the maximum flow rate with a 98.20% accuracy. The meter passed 

with an overall accuracy of 98.06%. Provide final read of 115, 520. No leaks present at meter. EM

038 F85 4824209532

2019-09-06T18:00:00.000-05:00 2019-09-06T08:08:00.000-05:00 Completed

No leaks detected at the meter. Provide read 3146190. See attached to confirm read and meter number. EHO.

038 F83 2647013074

1041553068 Dickson,Charlton (407) 309-1746

10307 CYPRESS COVE LN Kathy Sillitoe Elizabeth Marshowsky

2019-08-21T09:04:21.000-05:00 TESTMTR

No leaks. Provide read 613770. EHO.

038 F75 5584539420

6727354319 Richard,Abraham (917) 295-9958

12902 OWASSO LN Kimberly Bennett Erick Ortega

2019-09-05T15:02:41.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

038 F76 5527860839

9851878964 SMITH,GAYLE (203) 931-1671

13811 VIA ROMA CIR Kimberly Bennett Erick Ortega

2019-09-05T15:08:31.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-09-06T18:00:00.000-05:00 2019-09-06T08:24:00.000-05:00 Completed

3097323462 SANDERS,JANEL (352) 461-9667

12902 GLEASON WAY Kimberly Bennett Erick Ortega

2019-09-05T14:56:23.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-09-06T18:00:00.000-05:00 2019-09-06T07:54:00.000-05:00 Completed

No leaks detected at the meter. Provide read 4390060. See attached to confirm read and meter number. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Waiver on file. Turned service on. No leaks. Provide read 1551750. EHO.

038 F86 1297665663

7371831836 STONE,CARA (407) 375-1523

11341 ALAMEDA SANDRA Jennifer Akers Erick Ortega

2019-09-05T14:00:01.000-05:00 M-RECON

Corey has paid and waiver is on file if we can please reconnect. He can be reached at 407-730-1318. Thanks Jen

2019-09-05T20:00:00.000-05:00 2019-09-05T14:44:00.000-05:00 Completed

8704217788 Binder,Bronson (352) 217-9608

9237 IVYWOOD ST Myah Fitzgerald David Alberigi

2019-09-04T10:31:55.000-05:00 HIBILL

Cust Klaus 407-929-6958 called stating bill is high meter is not working property believe meter is being misread can we send someone out to reread meter and check for any 

leaks (Myah).

2019-09-05T20:00:00.000-05:00 2019-09-05T10:35:00.000-05:00 Completed

No leaks at this time. Use in 25 days is 1380 gallons or 55 gallons per day. 30 day projected use would be approximately 1650 gallons. Last month at 92460 was 3082 gallons 

per day. Appears irrigation is off. Need to check irrigation settings and for leaks running. Suggested to take advantage of the irrigation audit. Call office to set up this free 

10001 CRENSHAW CIR Tina Richardson Erick Ortega

2019-08-28T15:20:34.000-05:00 M-READ

please take start read, Jeff can be reached at 407-232-1868...tina

2019-09-06T00:00:00.000-05:00 2019-09-06T08:35:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1975980. EHO.

038 F79 7123323489

2019-09-03T10:27:08.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2019-09-06T15:00:00.000-05:00 2019-09-06T14:26:00.000-05:00 Completed

Meter passed the minimum flow rate with a 96% accuracy, the median flow rate a 99% accuracy, and the maximum flow rate with a 98.6% accuracy. The meter passed with an 

overall accuracy of 98.60%. Technician removed meter as the lens was fogged and scratched and hard to read. Provide final read of 1980,020. Technician will create new FA 

038 F76 7540340948

9352737745 Kaiser,Jeffery (865) 386-2912

6869286054 BLUM,KEN (952) 818-4559

10906 CRESCENT LN Kathy Sillitoe Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11242 WISHING WELL LN Elise Christian

2019-09-17T09:15:13.000-05:00 M-OFF

2019-09-05T18:00:00.000-05:00 Completed

COMPLETED IN OFC. F/B R= 764200 - CUST FILED CHAP 7 BANKRUPTCY 9/5/19 SEVERANCED 4/30/19 & LOCKED. (EC)

2019-09-04T07:57:05.000-05:00 INSTLMTR

5/8 lot 68 when complete please call April with leading edge at 321-436-3785

2019-09-05T18:00:00.000-05:00 2019-09-05T08:40:00.000-05:00 Completed

New install # 19219065. Hose bib. See attached. No leaks. EHO.

038 F79 8069080217

9810335841 MELGAR,MARCUS (973) 277-3053

Meter failed periodic test. Please exchange meter with a 5/8 Badger Meter.

2019-09-05T18:07:00.000-05:00 2019-09-05T18:11:00.000-05:00 Completed

Remove meter# 94968375with a final read of 1474,500. Install new 5/8 Badger Meter #19219069 per instructions. No leaks present at meter. EM

038 F82 1532618963

4302526382 MINASSIAN,RAFFI (352) 360-9958

11516 Osprey Pointe Blvd Jacqueline Chandler Erick Ortega

2019-09-05T20:00:00.000-05:00 2019-09-05T13:53:00.000-05:00 Completed

I call the customer and asked if he have water softener and he said no, he told me the problem is in his bathrooms faucet and toilets, he want to know if we have problem with 

the water in the area and I tell him, no he is the only call we have for brown water. I check the water on the hose bib and take sample for CL2 and water is clear and CL2 is 1.8. 

038 F87 3983579693

1145326590 RIVAS,CESAR (352) 801-1197

11730 OSWALT RD Lucity User Elizabeth Marshowsky

2019-09-05T18:10:07.000-05:00 M-EXCHNG

038 F81 1370663519

3377950431 BOTTEY,MARK (407) 758-6047

10402 VISTA PINES LOOP Tytiane Gray Erick Ortega

2019-09-05T11:28:57.000-05:00 M-SIO Discolored Water

BOTTEY,MARK - Primary Phone Number: (407) 758-6047 customer stated the water is brown, please investigate-Ty



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

WALKER,PAULA - Primary Phone Number: (321) 437-4781 take final read and apply tag for new-Ty

2019-09-04T20:00:00.000-05:00 2019-09-04T13:44:00.000-05:00 Completed

Turned service off for new. No leaks. Locked. Provide read 3469800. EHO.

2019-09-04T20:00:00.000-05:00 2019-09-04T15:42:00.000-05:00 Completed

Meter showing leak of 0.5 gallons per minute. Use in 22 days is 13860 gallons or 630 gallons per day. 30 day projected use would be approximately 18900 gallons. Spoke to 

Mrs. she stated no irrigation, no softener. Use this year is 9700-16540 gallons per month. Last year was approximately 4000 gallons less. Probably has been leaking for a while. 

038 F86 9236212438

5351839470 BASTOS,BRENO (239) 600-2869

10237 SPRING MOSS AVE Tytiane Gray Erick Ortega

2019-08-15T11:54:16.000-05:00 M-OFF

Meter failed minimum flow rate with a 0% accuracy, the median with a 0% accuracy, and the maximum flow rate with a 0% accuracy. The meter is stuck and will be removed 

from premise. Install Badger Meter #19219069. Technician will create new FA for meter exchange. Provide read of 1474,500 for Meter#91968375. EM

038 F88 9561506778

9562410000 PERSAUD,SURUGDEO (352) 227-4348

10037 SOUTHGLEN DR Jennifer Akers David Alberigi

2019-08-30T07:58:35.000-05:00 HIBILL

Can we please reread and check for leaks? Natasha is insisting there must be something wrong. I told her this is a new meter and perhaps now capturing usage it was not 

before. She can be reached at 352-227-4348. Thanks Jen

038 F87 3985062725

1145326590 RIVAS,CESAR (352) 801-1197

11730 OSWALT RD Kathy Sillitoe Elizabeth Marshowsky

2019-09-03T12:42:40.000-05:00 TESTMTR

Please complete a periodic meter test. Thanks, Kathy

2019-09-05T15:00:00.000-05:00 2019-09-05T14:26:00.000-05:00 Completed

4221732237 JENSEN,LINDSEY (561) 389-7540

10536 SUNBURST VIEW DR Roslyn Lide-Miller Erick Ortega

2019-09-04T12:49:45.000-05:00 M-ON

Turn on for new customer. Waiver on file. Lindsey Jensen 561-389-7540.........Roslyn|

2019-09-05T18:00:00.000-05:00 2019-09-05T07:18:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 1752660. EHO.

038 F75 4579786407



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F82 6408939240

9558813919 MOHR,ROBERT (352) 989-4242

11536 OSPREY POINTE BLVD Lorie Mayeski Erick Ortega

2019-08-30T12:31:12.000-05:00 M-REREAD

Please re-read meter. Customer charged for only 2,000+ gallons. Please confirm if meter is dying out. Tag Door With current read and findings. Lorie

2019-09-04T20:00:00.000-05:00 2019-09-04T10:20:00.000-05:00 Completed

6698214438 2017-1 IH BORROWER LP (844) 858-9920

10422 CARLSON CIR Lorie Mayeski Erick Ortega

2019-08-30T10:30:05.000-05:00 M-REREAD

Please re-read meter for pending bill. Lorie

2019-09-04T20:00:00.000-05:00 2019-09-04T12:32:00.000-05:00 Completed

No leaks. Provide read 1565500. See attached to confirm read and meter number. EHO.

9440 IVYWOOD ST Ewan Dehnert Erick Ortega

2019-09-04T08:39:09.000-05:00 M-RECON

Please reconnect. WAIVER ON FILE. Ines 407-617-8125. Thank you! Ewan

2019-09-04T20:00:00.000-05:00 2019-09-04T10:44:00.000-05:00 Completed

Meter shown something on. Customer need to make appointment am pm and have to be present for Connections. Office need to make another FA for Reconnection. (Meter is 

unlocked but remain off). No leaks. Provide read 662580. EHO.

038 F81 9352190819

2019-08-30T15:26:19.000-05:00 M-READ

Engelhardt,Amy - Primary Phone Number: (321) 266-8121 take start read and leave on for new-Ty

2019-09-04T20:00:00.000-05:00 2019-09-04T08:22:00.000-05:00 Completed

Leave service on. No leaks. Provide read 138200. EHO.

038 F79 6486219950

3428125716 GREENSLADE,CHRISTINA (407) 758-6023

038 F85 7132384754

4354561909 Henwood,Katherine (425) 229-7144

10729 DENALI DR Tytiane Gray Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9706 CRENSHAW CIR Kathy Sillitoe Elizabeth Marshowsky

2019-08-21T09:08:43.000-05:00 TESTMTR

Please complete a periodic meter test and forward results to Kathy

2019-09-04T16:00:00.000-05:00 2019-09-04T13:07:00.000-05:00 Completed

2019-08-28T11:37:19.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Noel at 407-467-6515/carl

2019-09-04T18:00:00.000-05:00 2019-09-04T08:33:00.000-05:00 Completed

Leave service on. No leaks. Provide read 362530. EHO.

038 F76 3557293380

1902361602 BORNTRAGER,LINDA (574) 536-3769

Please take final read and leave on for new customer Jeremy 407-473-4875 - Devi

2019-09-04T18:00:00.000-05:00 2019-09-04T09:32:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2870540. EHO.

038 F87 2973322411

7790894619 CROFT,ALLISON (321) 298-5088

11736 CONSTANCE WAY Carl Crutchfield Erick Ortega

2019-09-04T18:00:00.000-05:00 2019-09-04T09:17:00.000-05:00 Completed

Turned service off for new. No leaks. Locked. Provide read 1752660. EHO.

038 F76 3210097416

4816403426 Perez,Jeremy (407) 473-4875

9607 CRENSHAW CIR Balkissoon Devi Erick Ortega

2019-08-13T13:23:49.000-05:00 M-READ

Meter looks is Working properly. I turned on one of the hose bib to see if the meter is working like supposed to and is working fine. See video and attached to confirm read and 

meter number. No leaks. Provide read 2769670. EHO.

038 F75 4573213752

4221732237 JENSEN,LINDSEY (561) 389-7540

10536 SUNBURST VIEW DR Amber Melendez Erick Ortega

2019-08-28T08:13:36.000-05:00 M-OFF

Please take final read lock and leave tag for new. Harrison 704-860-4513 thanks, Amber



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: ROGERS,DAVIN - Primary Phone Number: (843) 327-7241 customer is home please recon-Ty

2019-08-30T20:00:00.000-05:00 2019-08-30T08:38:00.000-05:00 Completed

Customer present. Turned service on. No leaks. Provide read 2345570. EHO.

038 F79 6143265522

3587121350 ROGERS,DAVIN (843) 327-7241

9303 IVYWOOD ST Tytiane Gray Erick Ortega

2019-08-30T11:52:09.000-05:00 M-RECON

Read meter turn on no leaks present gw

038 F88 8167521652

7239280929 Great Jones Florida LLC (844) 824-0004

11621 GRAND BAY BLVD Reginald Jerome Erick Ortega

2019-08-29T11:09:42.000-05:00 M-ON

Turn on service for customer Malichi & Amy Tangard at 407-432-3632.Can you come out in the morning before 2pm.The carpet cleaners will need water to clean there 

carpets.Thanks,Reggie *I saved the waiver in efile.

038 F85 3778423514

1108510427 RODRIGUEZ,EDWIN (407) 486-7861

10720 PORTER TRL Isabel Ceballos Garrett Wooding

2019-08-30T08:49:01.000-05:00 M-ON

Read & turn on for new Edwin Rodriguez 407-486-7861 Emailed waiver.... Cust will be present (Myah)|

2019-09-03T18:00:00.000-05:00 2019-09-03T10:14:00.000-05:00 Completed

7782610000 CORTES,MARIA (352) 638-1334

11332 AUTUMN WIND LOOP Stephanie Miles Garrett Wooding

2019-09-03T09:48:57.000-05:00 M-RECON

Please reconnect services Mr. Cortes is home. He can be reached at 352-217-0608. Thanks Stephanie

2019-09-03T20:00:00.000-05:00 2019-09-03T10:05:00.000-05:00 Completed

Read meter turn on no leaks present gw

Meter failed the periodic test as the meter was stuck. The final read is 7159, 000. Remove stuck meter #99513768. Install new 5/8 Badger Meter #19219055. No leaks present 

at meter. Technician will create new FA for meter exchange

038 F86 7789940557



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F80 9110582216

4589000684 BUSTOS,AMY (352) 988-9649

10810 CRESCENDO LOOP Roslyn Lide-Miller Erick Ortega

2019-08-30T07:07:59.000-05:00 M-RECON

Please reconnect service, tag on door. Amy Bustos 352-988-9649.......Roslyn

3587121350 ROGERS,DAVIN (843) 327-7241

9303 IVYWOOD ST Reginald Jerome Erick Ortega

2019-08-30T07:08:33.000-05:00 M-RECON

Reconnect the customers service today.** Mr. Davin Rogers at 843-327-7241.Thanks,Reggie I saved the waiver in efile.

2019-08-30T20:00:00.000-05:00 2019-08-30T08:14:00.000-05:00 Completed

Meter shown something on. I ring the bell and no one answer. Customer need to make appointment am pm for reconnection. Tag on door. Meter is unlocked but off. Need to call 

office for reconnection and office need to make another FA for that. Someone have to be present for reconnection. Provide read 1375730. EHO.

11803 OSPREY POINTE BLVD Roslyn Lide-Miller Erick Ortega

2019-08-30T08:35:26.000-05:00 M-RECON

Please reconnect service, tag on door. Cindy King 863-559-7580........Roslyn

2019-08-30T20:00:00.000-05:00 2019-08-30T10:00:00.000-05:00 Completed

Waiver signed. Customer leave a check with the payment and I call the customer let her know that, we don't recollect payment and she told me that someone at the office tell 

her the same and she send the money by mail to anyway. I tell the customer I leave the check under the carpet on the front door, she said that's ok. Turned service on. No 

038 F79 6148803795

2019-08-30T09:22:17.000-05:00 M-RECON

Please reconnect, door tag signed. 352-223-9702 thanks, Amber

2019-08-30T20:00:00.000-05:00 2019-08-30T10:15:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 3656120. EHO.

038 F82 1698601554

1692810000 KING,CINDY (863) 559-7580

2019-08-30T20:00:00.000-05:00 2019-08-30T13:08:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1375730. EHO.

038 F81 3247802713

8383816088 CAMPOS-MEDERO,ELIZABETH (352) 223-9073

10448 PARADISE BAY CT Amber Melendez Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11641 Matanilla Dr Stephanie Muniz Erick Ortega

2019-08-28T08:11:39.000-05:00 M-READ

2019-08-26T11:05:42.000-05:00 M-READ

take start read and leave on for new customer Thomas @ 321-442-3042, thanks Janice Cr

2019-08-30T18:00:00.000-05:00 2019-08-30T10:25:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2038810. EHO.

038 F84 0160328238

8684829936 Parthemore,Edward (217) 521-2705

take start read and leave on for new customer Thomas @ 321-442-3042, thanks Janice Cr

2019-08-30T18:00:00.000-05:00 2019-08-30T10:25:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2038810. EHO.

038 F80 0446335636

1646081925 Davidson,Thomas (321) 442-3042

10649 CRESCENDO LOOP Janice Williams Erick Ortega

2019-08-30T20:00:00.000-05:00 2019-08-30T11:30:00.000-05:00 Completed

Replaced meter box lid. See attached. No leaks. Provide read 931460. EHO.

038 F80 0446335636

3057221346 Davidson,Thomas (321) 442-3042

10649 CRESCENDO LOOP Janice Williams Erick Ortega

2019-08-26T11:05:42.000-05:00 M-READ

Tag signed. See attached. Turned service on. No leaks. Provide read 199490. EHO.

038 F85 2531968839

8407686984 DONOSO,MARIO (678) 404-2938

10248 KABANA BLVD Tytiane Gray Erick Ortega

2019-08-30T09:42:35.000-05:00 M-SIO Repair/Replace Meter Box

Contractor for Atlas Pool-Joey-407-256-1144 was doing repair at this address and broke the meter box cover, please investigate-Ty

2019-08-30T20:00:00.000-05:00 2019-08-30T08:54:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-08-30T12:46:00.000-05:00 2019-08-30T12:52:00.000-05:00 Completed

Provide read of 7159,990. Install new 5/8 Badger Meter #19219055 per instructions. No leaks present at meter. EM

038 F82 1840864139

7248920498 SHAVER,PATRICIA (352) 348-1562

11215 CROOKED RIVER CT Lorie Mayeski Erick Ortega

2019-08-29T11:20:43.000-05:00 M-ON

Customer at home. Turned service on. No leaks. Provide read 2265190. EHO.

038 F76 3557456774

1902361602 BORNTRAGER,LINDA (574) 536-3769

9706 CRENSHAW CIR Lucity User Elizabeth Marshowsky

2019-08-30T12:50:54.000-05:00 M-EXCHNG

Exchange meter

038 F82 4365184525

3397319698 SOLIS,STEVE (407) 452-8609

11623 CRESCENT PINES BLVD Stephanie Muniz Erick Ortega

2019-08-30T08:47:38.000-05:00 M-RECON

Please reconnect for Brandy, husband will be home, if necessary she can be reached at (352) 630-3850- Stephanie

2019-08-30T18:00:00.000-05:00 2019-08-30T09:20:00.000-05:00 Completed

2768487795 Huovinen,Eric (302) 853-2935

10332 VISTA PINES LOOP Amber Melendez Erick Ortega

2019-08-26T12:08:08.000-05:00 M-READ

Please take final read and leave on for new. Eric 302-853-2935 thanks, Amber

2019-08-30T18:00:00.000-05:00 2019-08-30T11:38:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1446050. EHO.

Please take start read for new Edward, if necessary he can be reached at(352) 857-5235- Stephanie

2019-08-30T18:00:00.000-05:00 2019-08-30T11:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 42020. EHO.

038 F81 3876541674



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F88 2763841014

8697650343 Miller,Shannon (352) 702-6917

11634 GRAND HILLS BLVD Jennifer Akers David Alberigi

6482455054 MCENTIRE,SCOTT (407) 369-8530

11618 GRACES WAY Shanika Wright David Alberigi

2019-08-29T08:17:38.000-05:00 M-RECON

Please reconnect service for Scott McEntire 407-369-8530. Tag on door. SW

2019-08-29T20:00:00.000-05:00 2019-08-29T10:21:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

11739 CRESCENT PINES BLVD Stephanie Miles David Alberigi

2019-08-29T10:47:59.000-05:00 M-RECON

Please reconnect . Michelle Mayers is home. She can be reached at 352-241-9533

2019-08-29T20:00:00.000-05:00 2019-08-29T12:54:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

038 F82 9592754288

2019-08-28T10:11:30.000-05:00 M-ON

Please reconnect svc. Cust will be present and requesting to be contacted prior. Jeff can be reached at 321.231.6424

2019-08-29T20:00:00.000-05:00 2019-08-29T07:27:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 137730. EHO.

038 F82 3521500671

3524710000 MAYERS,MICHELE M (352) 708-0619

Please reconnect service. Signed Tag On Door. Customer is Patricia Shaver phone number 352-348-1562. Customer should be home as well if needed. Lorie

2019-08-29T20:00:00.000-05:00 2019-08-29T12:26:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2286490. EHO.

038 F85 7135324841

4354561909 Henwood,Katherine (425) 229-7144

10729 DENALI DR Zakia Bouldin Erick Ortega



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:11547 CLAIR PL Reginald Jerome Erick Ortega

2019-08-29T08:29:03.000-05:00 M-RECON

Pick up tag and reconnect service please, Melissa # 407-717-6616, Thank you, Sandra

2019-08-29T20:00:00.000-05:00 2019-08-29T10:55:00.000-05:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 4052810. EHO.

038 F83 9149081641

9140900000 WRIGHT,GINA M (352) 223-2410

ANDREWS,JORDAN - Primary Phone Number: (352) 227-7796 please recon customer will be home-Ty

2019-08-29T20:00:00.000-05:00 2019-08-29T12:45:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

038 F82 5604155007

4769933432 KLAPPAUF,BRYAN (407) 717-6616

11315 CYPRESS SHORE CT Sandra Soto Elizabeth Marshowsky

2019-08-29T20:00:00.000-05:00 2019-08-29T13:25:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

038 F82 5675934011

2768398440 ANDREWS,JORDAN (352) 227-7796

10703 LAKE RALPH DR Tytiane Gray David Alberigi

2019-08-29T11:37:43.000-05:00 M-RECON

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

038 F85 3896626511

1361346275 REID,ROHAN (407) 267-1767

10004 PELISEUR CT Stephanie Miles David Alberigi

2019-08-29T10:59:39.000-05:00 M-RECON

Please connect services. Rohan REID is home . He can be reached at 407-267-1767

2019-08-29T08:02:14.000-05:00 M-RECON

Brian has paid and tag will be on the door if we can please reconnect. He can be reached at 352-978-0803. Thanks Jen

2019-08-29T20:00:00.000-05:00 2019-08-29T10:03:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-08-29T20:00:00.000-05:00 2019-08-29T14:37:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 5495780. EHO.

038 F86 8325194091

8322610000 NEFF,JOSEPH (352) 241-7070

Tag signed. See attached. Turned service on. No leaks. Provide read 412800. EHO.

038 F85 1463995842

7456529248 PEREZ,GLADYS (732) 406-5864

11217 OAKSHORE LN Stephanie Miles Erick Ortega

2019-08-29T13:03:06.000-05:00 M-RECON

Please reconnect service. Denise McCloud will be available. Her contact # is 352-348-7256.

038 F79 8337989400

7262589918 ROEHL,JESSALYN (208) 866-2310

9523 LYNWOOD ST Hayes Tiara Erick Ortega

2019-08-29T09:13:18.000-05:00 M-RECON

Please reconnect service.. Tag on door.. Jessalyn contact # 208-866-2310- Tiara

2019-08-29T20:00:00.000-05:00 2019-08-29T10:11:00.000-05:00 Completed

6443549638 PEREZ,JUSTINE (407) 766-5311

10537 VERSAILLES BLVD Reginald Jerome Erick Ortega

2019-08-29T10:59:27.000-05:00 M-RECON

Reconnect the customer service today.The tag will be on the door.David Perez at 407-288-9220.Thanks,Reggie

2019-08-29T20:00:00.000-05:00 2019-08-29T12:03:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1076360. EHO.

2019-08-29T12:11:05.000-05:00 M-RECON

Reconnect the customers service today.The cusrtomer will be available.Gina Wright at 352-223-2410.Thanks,REggie

2019-08-29T20:00:00.000-05:00 2019-08-29T13:06:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 170000. EHO.

038 F84 7535690132



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F81 2621490810

7303790934 MATIS,KIM (407) 488-8659

7329300000 CHEEK,ROSS A (407) 468-8759

11506 GRAND BAY BLVD Carl Crutchfield Erick Ortega

2019-08-29T12:17:22.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Ross at 407-468-8759/carl

2019-08-29T20:00:00.000-05:00 2019-08-29T13:25:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1787730. EHO.

10301 CYPRESS COVE LN Hayes Tiara Erick Ortega

2019-08-29T10:08:40.000-05:00 M-RECON

Please reconnect service.. Tag on door.. Kim contact # 352-396-1004- Tiara

2019-08-29T20:00:00.000-05:00 2019-08-29T10:40:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 976610. EHO.

038 F88 7320347423

2019-08-29T12:14:55.000-05:00 M-RECON

Please reconnect services . Mrs. Gerhard is home. She states spouse has already turned on services. She can be reached at 321-689-6699. Thanks Stephanie

2019-08-29T20:00:00.000-05:00 2019-08-29T13:10:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1712820. EHO.

038 F83 6457593664

5119999105 MORAN,KIM (352) 396-1004

Please reconnect service, tag on door. Joseph Neff 352-241-7070.......Roslyn

2019-08-29T20:00:00.000-05:00 2019-08-29T13:37:00.000-05:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 3119370. EHO.

038 F85 5616505271

2094128464 Blauvelt,Dalton (407) 301-0832

10921 BIG TREE LN Stephanie Miles Erick Ortega

10201 SPRING MOSS AVE Roslyn Lide-Miller Erick Ortega

2019-08-29T12:58:08.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-08-29T10:41:06.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Lorene contact # 954-681-7657- Tiara

2019-08-29T20:00:00.000-05:00 2019-08-29T14:44:00.000-05:00 Completed

No one answered door. Retag with instructions. Unlocked. 2:10p.m. On when I arrived. Jk

038 F82 5678959402

Please reconnect service.. cust will be present.. Rose contact # 407-745-7165- Tiara

2019-08-29T20:00:00.000-05:00 2019-08-29T12:38:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 385900. EHO.

038 F81 0086776318

3634915013 NELCY,LORENE (954) 681-7657

10632 CEDAR FOREST CIR Hayes Tiara James Kilgore JR

2019-08-29T20:00:00.000-05:00 2019-08-29T10:23:00.000-05:00 Completed

Customer present. Turned service on. No leaks. Provide read 4376390. EHO.

038 F82 0510168430

2096935019 BLAIZE,ROSE (407) 745-7165

10718 LAKE RALPH DR Hayes Tiara Erick Ortega

2019-08-29T12:03:36.000-05:00 M-RECON

Customer at home. Turned service on. No leaks. Provide read 1529010. EHO.

038 F86 9937906315

9932610000 MARSHALL,PATRICIA (352) 432-5810

11106 AUTUMN WIND LOOP Lorie Mayeski Erick Ortega

2019-08-29T10:15:00.000-05:00 M-RECON

Please reconnect service, signed tag on door. Customer is Lori Marshall and if needed can be reached at 407-548-4465. Thanks, Lorie M. 8-29-19 DISPATCHED OUT

10410 LAKE HASSON CIR Roslyn Lide-Miller Erick Ortega

2019-08-29T09:01:40.000-05:00 M-RECON

Please reconnect service, waiting for waiver. Kim Matis 407-488-8659.......Roslyn

2019-08-29T20:00:00.000-05:00 2019-08-29T10:31:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-08-29T19:00:00.000-05:00 2019-08-29T08:43:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

038 F85 3899143001

Provide read. Sever and lock. Tag door.

038 F79 6481934837

3428125716 GREENSLADE,CHRISTINA (407) 758-6023

9440 IVYWOOD ST Batch System David Alberigi

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

038 F79 6149071908

3587121350 ROGERS,DAVIN (843) 327-7241

9303 IVYWOOD ST Batch System David Alberigi

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T08:52:00.000-05:00 Completed

2096935019 BLAIZE,ROSE (407) 745-7165

10718 LAKE RALPH DR Batch System David Alberigi

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T09:37:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

10703 LAKE RALPH DR Batch System David Alberigi

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T09:29:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

038 F82 0512978526

2768398440 ANDREWS,JORDAN (352) 227-7796



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7456529248 PEREZ,GLADYS (732) 406-5864

11217 OAKSHORE LN Batch System Erick Ortega

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T07:46:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 5495780. EHO.

11739 CRESCENT PINES BLVD Batch System David Alberigi

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T09:46:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

038 F85 1466487050

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T08:14:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

038 F82 3523210822

3524710000 MAYERS,MICHELE M (352) 708-0619

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T08:32:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

038 F82 1698245253

1692810000 KING,CINDY (863) 559-7580

11803 OSPREY POINTE BLVD Batch System David Alberigi

1361346275 REID,ROHAN (407) 267-1767

10004 PELISEUR CT Batch System David Alberigi

2019-08-28T19:14:51.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T07:56:00.000-05:00 Completed

Turned service off. No leaks. Provide read 4376390. EHO.

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T08:01:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 1027060. EHO.

038 F86 9931296389

9932610000 MARSHALL,PATRICIA (352) 432-5810

11106 AUTUMN WIND LOOP Batch System Erick Ortega

2019-08-29T19:00:00.000-05:00 2019-08-29T07:09:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 1529010. EHO.

038 F86 7784003431

7782610000 CORTES,MARIA (352) 638-1334

11332 AUTUMN WIND LOOP Batch System Erick Ortega

2019-08-28T19:14:51.000-05:00 M-CUT

House for sale. Turned service off. No leaks. Provide read 425370. EHO.

038 F81 2624086525

7303790934 MATIS,KIM (407) 488-8659

10410 LAKE HASSON CIR Batch System Erick Ortega

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

038 F85 1092446032

7482584501 Brower,Mark (330) 459-0097

11050 OAKSHORE LN Batch System Erick Ortega

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T07:37:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-29T19:00:00.000-05:00 2019-08-29T08:42:00.000-05:00 Completed

Turned service off. No leaks. Provide read 113160. EHO.

Turned service off. No leaks. Locked. Provide read 3656120. EHO.

038 F85 3058328752

3462742648 London, Jeffery (321) 438-3222

10318 LAKESHORE DR Batch System Erick Ortega

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

038 F81 3248386269

8383816088 CAMPOS-MEDERO,ELIZABETH (352) 223-9073

10448 PARADISE BAY CT Batch System Erick Ortega

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T07:14:00.000-05:00 Completed

7329300000 CHEEK,ROSS A (407) 468-8759

11506 GRAND BAY BLVD Batch System Erick Ortega

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T08:18:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 1787730. EHO.

11547 CLAIR PL Batch System Erick Ortega

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T07:02:00.000-05:00 Completed

Turned service off. No leaks. Provide read 170000. EHO.

038 F88 7322473820

038 F83 9142942881

9140900000 WRIGHT,GINA M (352) 223-2410



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4347697836 CINELLI,ELAINE (407) 509-0460

11712 OSPREY POINTE BLVD Batch System Garrett Wooding

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T08:24:00.000-05:00 Completed

11623 CRESCENT PINES BLVD Batch System Garrett Wooding

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T07:43:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

038 F82 8263727038

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T08:31:00.000-05:00 Completed

Turned service off. No leaks. Provide read 412800. EHO.

038 F82 4361132668

3397319698 SOLIS,STEVE (407) 452-8609

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T08:06:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 3119370. EHO.

038 F79 8338847070

7262589918 ROEHL,JESSALYN (208) 866-2310

9523 LYNWOOD ST Batch System Erick Ortega

038 F86 8323723766

8322610000 NEFF,JOSEPH (352) 241-7070

10201 SPRING MOSS AVE Batch System Erick Ortega

2019-08-28T19:14:51.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T08:13:00.000-05:00 Completed

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T07:51:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

038 F80 9112198651

4589000684 BUSTOS,AMY (352) 988-9649

10810 CRESCENDO LOOP Batch System Garrett Wooding

2019-08-29T19:00:00.000-05:00 2019-08-29T08:03:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

038 F82 1849089630

7248920498 SHAVER,PATRICIA (352) 348-1562

11215 CROOKED RIVER CT Batch System Garrett Wooding

2019-08-28T19:14:51.000-05:00 M-CUT

Read meter turn off and lock tag door no leaks present gw

038 F82 5600461174

4769933432 KLAPPAUF,BRYAN (407) 717-6616

11315 CYPRESS SHORE CT Batch System Garrett Wooding

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

038 F81 0089055522

3634915013 NELCY,LORENE (954) 681-7657

10632 CEDAR FOREST CIR Batch System Garrett Wooding

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T07:01:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read meter turn off and lock tag door no leaks present gw

038 F83 6450728659

5119999105 MORAN,KIM (352) 396-1004

10301 CYPRESS COVE LN Batch System Garrett Wooding

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

038 F84 7531289024

6443549638 PEREZ,JUSTINE (407) 766-5311

10537 VERSAILLES BLVD Batch System Garrett Wooding

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T08:36:00.000-05:00 Completed

2094128464 Blauvelt,Dalton (407) 301-0832

10921 BIG TREE LN Batch System Garrett Wooding

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T07:37:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

11618 GRACES WAY Batch System Garrett Wooding

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T07:56:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

038 F85 5618316581

Read meter turn off and lock tag door no leaks present gw

038 F82 9598099853

6482455054 MCENTIRE,SCOTT (407) 369-8530



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4347697836 CINELLI,ELAINE (407) 509-0460

11712 OSPREY POINTE BLVD Carl Crutchfield David Alberigi

2019-08-29T11:12:09.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Elaine at 407-509-0460 - Carl

10229 CAYO COSTA CT Isabel Ceballos Erick Ortega

2019-08-28T11:52:26.000-05:00 M-OFF

Final read & lock meter. Renee Finnimore 856-628-5692

2019-08-29T18:00:00.000-05:00 2019-08-29T10:00:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 1004290. EHO.

038 F82 8267283227

2019-08-28T19:14:51.000-05:00 M-CUT

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T07:24:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

038 F85 3526377185

5070831802 ORTIZ,ROLANDO (856) 883-5380

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T07:13:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

038 F88 2768947289

8697650343 Miller,Shannon (352) 702-6917

11634 GRAND HILLS BLVD Batch System Garrett Wooding

2019-08-29T19:00:00.000-05:00 2019-08-29T08:44:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

038 F85 4499268870

0107269990 Nguyen,Taun (321) 287-0005

11140 POINT NELLIE DR Batch System Garrett Wooding

2019-08-28T19:14:51.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-08-27T12:40:46.000-05:00 M-OFF

Severance:

2019-08-28T19:00:00.000-05:00 2019-08-28T09:04:00.000-05:00 Completed

Empty house for sale. See attached. Turned service off. No leaks. Locked. Provide read 170310. EHO.

038 F80 5998033422

3357240172 Bonilla,Aida (617) 637-5247

11833 CARUSO DR Hayes Tiara Erick Ortega

2019-08-28T19:00:00.000-05:00 2019-08-28T09:33:00.000-05:00 Completed

Empty house for sale. See attached. Turned service off. No leaks. Locked. Provide read 596360. EHO.

038 F88 0826541408

5274655889 Stockett-Muniz,Linda (786) 222-6283

9351 MEADOW CREST LN Batch System Erick Ortega

2019-08-27T19:14:43.000-05:00 M-CUT

Customer at home. Turned service on. No leaks. Provide read 41800. EHO.

038 F83 8588121045

9388341515 Miller,Cory (407) 246-9546

10511 SUMMIT LAKES LN Batch System Erick Ortega

2019-08-27T19:14:43.000-05:00 M-CUT

Severance:

038 F83 2484815571

4884205447 Buzzelli-Tomlin,Rhonda (352) 321-2900

12540 CR 561 #25 Hayes Tiara Erick Ortega

2019-08-27T11:20:04.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Rhonda contact # 325-32-2900- Tiara

2019-08-28T20:00:00.000-05:00 2019-08-28T08:08:00.000-05:00 Completed

2019-08-28T20:00:00.000-05:00 2019-08-29T12:28:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

We came and check the front yard and both side of the house and find nothing wrong. Meter shown no leak too. Tag on door. I call the customer and phone number said out of 

service...no leaks. Provide read 286870. EHO. DG. GW.

038 F88 9657078663

5004847011 Rowe,Josephine (407) 865-2645

10116 Florence Ridge Dr Jacqueline Chandler Erick Ortega

2019-08-26T14:26:10.000-05:00 INSTLMTR

038 F83 2481471590

2480900000 JOHNSON,BURGESS A (352) 241-8130

10518 MIRA LAGO LN Tina Richardson Erick Ortega

2019-08-27T13:25:29.000-05:00 M-SIO Water Service Line Break

customer think she have a leak in her irrigation line, can we confirm & note read please, please tag door with read if needed Wendy can be reached at 352-241-8130...tina

2019-08-27T20:00:00.000-05:00 2019-08-27T13:55:00.000-05:00 Completed

8038479041 Cypress Cove Holdings LLC (352) 364-9798

10246 CYPRESS COVE LN Tytiane Gray Elizabeth Marshowsky

2019-08-27T15:54:02.000-05:00 M-SIO No Water

Haney,Rodney - Primary Phone Number: (407) 209-5111 called and stated no water, please investigate-Ty

2019-08-27T20:00:00.000-05:00 2019-08-27T20:49:00.000-05:00 Completed

The customer was experiencing intermittent water flow through the premise. As the customer describes he was only able to collect one cup of water before flow deceased 

entirely, after waiting for several minutes the flow would then allow only one more cup of water collection. Technician pulled meter and flushed at the curb stop 500 gallons. The 

10605 ALAMEDA ALMA RD Tytiane Gray David Alberigi

2019-08-26T13:26:03.000-05:00 HIBILL

Anderson,David - Primary Phone Number: (352) 321-7289 please re-read meter and check for leaks customer complaining high bill-Ty

2019-08-27T20:00:00.000-05:00 2019-08-27T09:29:00.000-05:00 Completed

No leaks at this time. Use in 19 days is 12370 gallons or 651 gallons per day. 30 day projected use would be approximately 19530 gallons. Normal use for this area with 

irrigation with 4 people in house is 20-25000 gallons. Left information on irrigation and irrigation audit along with tag. Spoke with David. He stated running irrigation at 15 minuets 

038 F83 6949297771

Please take final read.. tag door for new apply- Tiara

2019-08-28T18:00:00.000-05:00 2019-08-28T10:18:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 4131410. EHO.

038 F86 3025829052

6814894709 Anderson,David (352) 321-7289



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8869259636 BROWN,DEBBIE (352) 636-0467

12942 CR 561 Janice Williams Erick Ortega

10267 Harmony Ridge Way Jacqueline Chandler Erick Ortega

2019-08-26T14:24:17.000-05:00 INSTLMTR

5/8 Lot 34

2019-08-27T18:00:00.000-05:00 2019-08-27T07:47:00.000-05:00 Completed

New install 19219094. Hose bib. See attached. No leaks. EHO.

038 F83 1618954620

2019-08-26T14:28:12.000-05:00 INSTLMTR

5/8 Lot 36

2019-08-27T18:00:00.000-05:00 2019-08-27T07:44:00.000-05:00 Completed

I talk with the manager and let him know Meter is set but he need to connected with the house water line. See attached. House is finished. New meter number 19219089. EHO.

038 F88 5667548773

2273037633 Maloney,Candi (407) 201-0446

5/8 Lot 38

2019-08-27T18:00:00.000-05:00 2019-08-27T13:24:00.000-05:00 Completed

New meter number 19219093. Hose bib. See attached. No leaks. EHO.

038 F88 6686069088

7165273783 PARRISH,JENNA (941) 391-7450

10264 Harmony Ridge Way Jacqueline Chandler Erick Ortega

2019-08-27T18:00:00.000-05:00 2019-08-27T11:39:00.000-05:00 Completed

New meter number 19219092. Hose bib. See attached. No leaks. EHO.

038 F88 8631767288

2409857613 EPI,JON (407) 775-8775

10272 Harmony Ridge Way Jacqueline Chandler Erick Ortega

2019-08-26T14:21:56.000-05:00 INSTLMTR

5/8 Lot 20



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Found meter stock. EHO.

2019-08-27T16:00:00.000-05:00 2019-08-27T14:19:00.000-05:00 Completed

Customer present. Meter was exchange new meter # 19219064. See attached. No leaks. Provide read. EHO.

038 F79 4670732088

6412559730 Linderman,Joy C (352) 396-1594

11120 SCENIC VISTA DR Myah Fitzgerald David Alberigi

2019-08-27T18:00:00.000-05:00 2019-08-27T14:17:00.000-05:00 Completed

Turn off meter for customer due to leak. Meter was leaking 10-15 gallons per minute. Looks to be that meter box has been ran over, see picture attached. Called guy to advise 

him, and he blamed techs who were at neighbors house for leak on his side. Techs did not touch his meter or pipe. Very rude on the phone when I tried to explain, I got cussed 

038 F83 8135797441

8131410000 CORNELL,CARL (352) 243-8783

11942 CYPRESS LANDING AVE Lucity User Erick Ortega

2019-08-27T14:16:23.000-05:00 M-EXCHNG

Customer present. Meter is stuck. Another FA was made for meter exchange. No leaks. Provide read 3246320. EHO.

038 F83 4019753783

4656399578 HOLLINGER,ROBERT (352) 223-2500

10533 OLLIE CT Janice Williams Garrett Wooding

2019-08-27T13:12:47.000-05:00 M-SIO Water Miscellaneous Complaint

PLEASE CHECK PREMISE AS CUSTOMER STATED WATER is leaking between his home and neighbors home where, OPS, was previously working at 1 to 2 weeks ago. 

Robert @ 352-223-2500, thanks Janice Cr

038 F83 8133309408

8131410000 CORNELL,CARL (352) 243-8783

11942 CYPRESS LANDING AVE Stephanie Muniz Erick Ortega

2019-08-26T11:51:41.000-05:00 M-REREAD

Please re-read meter, Carl called stating his last 3 bills are not reporting any usage and read stays the same, he would like to be present on re-read he would like to be reached 

when arrived if possible, he can be reached at 352-243-8783- Stephanie

2019-08-27T18:00:00.000-05:00 2019-08-27T13:58:00.000-05:00 Completed

2019-08-26T12:00:13.000-05:00 M-READ

take start read and leave on for new customer Jon/Debbie @ 352-636-0467, thanks Janice Cr

2019-08-27T18:00:00.000-05:00 2019-08-27T13:29:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1462870. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Leave service on. No leaks. Provide read 92180. EHO.

038 F70 8883792572

0912713955 HOFER,BRIAN (352) 552-6107

038 F88 3536931032

9319963084 FERRON,DENNIS (407) 952-1634

10125 FLORENCE RIDGE DR Courtney Cleveland Erick Ortega

2019-07-29T08:57:43.000-05:00 M-READ

Please get read and leave on for new . Mikhail 929-217-7413

2019-08-26T18:00:00.000-05:00 2019-08-26T09:55:00.000-05:00 Completed

3546314106 Anderson,Henry (352) 901-0785

12135 Outlook Dr Shonte Campbell Jennifer Schhwades

2019-08-26T11:34:05.000-05:00 M-SIO Taste or Odor in the Water

Mrs. Anderson called to report cloudiness in her water as well as a bad taste and smell. If necessary, Henry can be reached at (832) 499-2495 - Shonte

2019-08-26T20:00:00.000-05:00 2019-08-26T14:33:00.000-05:00 Completed

Spoke to customer, water was crystal clear. Advised customer if they had a water softener they may need to have it serviced. CL2 residual 0.0 after water softener.

10536 VIA COMO CT Isabel Ceballos Erick Ortega

2019-08-21T08:16:47.000-05:00 M-EXCHNG

Please check this meter out, looks like it has stopped working. If so, please replace. /ic

2019-08-26T20:00:00.000-05:00 2019-08-26T12:37:00.000-05:00 Completed

Meter stop working...Customer present. Meter was exchange. New meter number 19219090. See attached. No leaks. Provide read. EHO.

038 F74 1576776086

2019-08-27T10:01:35.000-05:00 HIBILL

Cust Michael 407-391-5198 called stating no one lives at the property the property is vacant believes we might be reading the wrong meter... can we send someone out to 

reread meter and check for any leaks... (Myah)

2019-08-27T10:01:00.000-05:00 2019-08-27T13:30:00.000-05:00 Completed

No leaks at this time. Use in 20 days is 29780 gallons or 1489 gallons per day. Needs to check irrigation settings and for leaks running. Door on controller is open, looked at it, 

looks like it was possibly pry'd open. Could have gotten wet inside from rain. Suggest to shut irrigation off at backflow valve. Headed for another 44000 gallon month. Tried to 

038 F76 0064933491

7169602704 Edge,Karen (407) 973-3107



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3377629680 Holton,Johanne (307) 690-7219

13225 LAKEWIND DR Sandra Soto Elizabeth Marshowsky

2019-08-23T10:05:37.000-05:00 M-RECON

Reconnect service for Charles # 352-227-8265, waiver on file , Thank you, Sandra|

2019-08-23T20:00:00.000-05:00 2019-08-23T12:00:00.000-05:00 Completed

Provide read of 299,550, unlock, and restore service for customer per instructions. No leaks present at meter. EM

038 F75 4742971895

2019-08-19T15:55:13.000-05:00 M-READ

Walsh,James - Primary Phone Number: (321) 402-9958 take start read and leave on for new-Ty

2019-08-23T20:00:00.000-05:00 2019-08-23T09:29:00.000-05:00 Completed

Leave service on. No leaks. Provide read 693520. EHO.

038 F75 5400237768

7977127698 BUCHANAN,CHARLES (352) 227-8265

Winter,Brian - Primary Phone Number: (615) 473-2975 take start read and leave on for new-Ty

2019-08-23T20:00:00.000-05:00 2019-08-23T09:41:00.000-05:00 Completed

Leave service on. No leaks. Provide read 786190. EHO.

038 F82 8502844130

7146470811 Walsh,James (321) 402-9958

10660 LAKE RALPH DR Tytiane Gray Erick Ortega

2019-08-26T18:00:00.000-05:00 2019-08-26T09:21:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1950800. EHO.

038 F85 7645593029

0405558626 Winter,Brian (615) 473-2975

10844 CRESCENT RIDGE LOOP Tytiane Gray Erick Ortega

2019-08-15T09:33:25.000-05:00 M-READ

12840 VALLEY RIDGE RD Myah Fitzgerald Erick Ortega

2019-07-30T09:37:48.000-05:00 M-READ

please read meter and leave on for new cust Brian 352-552-6107 (Myah CSR).



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Paid, turn on Pick up tag. Natalie Torres 407-470-9846|

2019-08-23T20:00:00.000-05:00 2019-08-23T13:50:00.000-05:00 Completed

Customer left something on inside. Advised customer via contact number. Customer nearby, technician as a courtesy will wait for customer to restore service. Once customer 

arrived technician restored service and customer advised the sink had been left on. Provide read of 264,370, customer present, collect signed waiver, and restore service for 

038 F75 3446027399

2019-08-23T20:00:00.000-05:00 2019-08-23T11:48:00.000-05:00 Completed

Provide read of 2627,680, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

038 F76 4116680225

4145426094 Torres,Natalie (407) 575-4447

9855 CRENSHAW CIR Lashanda Mitchell Elizabeth Marshowsky

2019-08-22T16:52:31.000-05:00 M-RECON

Provide read of 3319,620, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

038 F76 1199346786

9119255262 Wiginton,Russell (407) 670-9368

9629 SARAGOSSA ST Amber Melendez Elizabeth Marshowsky

2019-08-23T07:27:40.000-05:00 M-RECON

Please reconnect, pick up door tag. Russell 407-670-9368 thanks, Amber

038 F76 8921374885

3391890708 Holguin,Matthew (661) 345-5862

13540 VIA ROMA CIR Kaitlynn Gilbert Elizabeth Marshowsky

2019-08-23T09:18:24.000-05:00 M-RECON

Please Pick up tag and reconnect services. Matthew 661-345-5862.Thank Kaitlynn

2019-08-23T20:00:00.000-05:00 2019-08-23T11:01:00.000-05:00 Completed

13018 SUNWOOD CT Amber Melendez Elizabeth Marshowsky

2019-08-23T07:13:05.000-05:00 M-RECON

Please reconnect, pick up door tag. Jeanette 352-573-4703 thanks, Amber

2019-08-23T20:00:00.000-05:00 2019-08-23T10:51:00.000-05:00 Completed

Provide read of 2517,080, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Tag signed. See attached. Turned service on. No leaks. Provide read 1026380. EHO.

038 F88 0480548676

038 F75 5290050755

5295810000 SMITH,VIRGINIA Y (352) 227-8456

13130 LAKEWIND DR Ewan Dehnert Erick Ortega

2019-08-22T15:59:46.000-05:00 M-RECON

Please reconnect, TAG SIGNED ON DOOR. Virginia 352-227-8456. Thank you! Ewan

2019-08-23T18:00:00.000-05:00 2019-08-23T06:59:00.000-05:00 Completed

3082192598 CONCEPCION,IVETTE (321) 946-7899

11517 OSPREY POINTE BLVD Hayes Tiara Erick Ortega

2019-08-22T09:15:49.000-05:00 M-READ

Please take start read and leave on meter.. Ivette contact # 321-946-7899- Tiara

2019-08-23T18:00:00.000-05:00 2019-08-23T09:19:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2722660. EHO.

10720 PORTER TRL Carl Crutchfield Erick Ortega

2019-08-20T12:26:59.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# 407-490-7460 - Carl

2019-08-23T18:00:00.000-05:00 2019-08-23T12:51:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 260440. EHO.

038 F82 2091653316

2019-08-22T15:10:21.000-05:00 M-RECON

Pick up tag and reconnect service for Roland # 352-227-9845, Thank you, Sandra

2019-08-23T20:00:00.000-05:00 2019-08-23T06:49:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 3325410. EHO.

038 F85 3775473577

1108510427 RODRIGUEZ,EDWIN (407) 486-7861

3449310000 FERGUS,ROLAND M (352) 227-9845

13144 COLDWATER LP Sandra Soto Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

10515 VIA LUGANO CT Tytiane Gray Erick Ortega

2019-08-22T10:13:24.000-05:00 M-ON

Blanco,Bania - Primary Phone Number: (775) 636-2757 please recon sign tag on door-Ty

2019-08-22T20:00:00.000-05:00 2019-08-22T11:21:00.000-05:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 6227820. EHO.

2019-08-21T07:01:33.000-05:00 M-SIO General Investigation

Please verify meter is working? no use since 2/8/2019?? If meter stuck please complete a meter exchange. Thanks, Kathy

2019-08-23T14:00:00.000-05:00 2019-08-23T14:13:00.000-05:00 Completed

Meter is stock...another FA was made for meter exchange. No leaks. Provide read 2164020. EHO.

038 F76 4917465482

5810002093 Blanco,Bania (775) 636-2757

Please verify meter is working? and note any findings below or on log. If meter is stuck, please complete a meter exchange. Thanks, Kathy

2019-08-23T16:00:00.000-05:00 2019-08-23T13:29:00.000-05:00 Completed

Found Meter stuck...another FA was made for meter exchange. No leaks. Provide read. EHO.

038 F80 1127272454

4735210887 CASTRO,WANDA (352) 634-0444

10833 ARIA CT Kathy Sillitoe Erick Ortega

2019-08-23T16:00:00.000-05:00 2019-08-23T14:04:00.000-05:00 Completed

Customer at home. Meter was exchange # 19219062. See attached. Line flushed. No leaks. Provide read. EHO.

038 F88 0480524319

8284320826 BAILEY,ANDREW (352) 394-7663

11939 CYPRESS LN Kathy Sillitoe Erick Ortega

2019-08-21T07:16:54.000-05:00 M-SIO General Investigation

8284320826 BAILEY,ANDREW (352) 394-7663

11939 CYPRESS LN Lucity User Erick Ortega

2019-08-23T13:36:06.000-05:00 M-EXCHNG

Meter stock...EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect service. Tag on door. Kassandra Ruiz 954-547-4471......Roslyn

2019-08-22T20:00:00.000-05:00 2019-08-22T11:01:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 361100. EHO.

2019-08-22T20:00:00.000-05:00 2019-08-22T11:12:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 3425340. EHO.

038 F76 3717181420

8771341778 Ruiz,Kassandra (954) 547-4471

9835 CRENSHAW CIR Roslyn Lide-Miller Erick Ortega

2019-08-22T08:36:36.000-05:00 M-RECON

Read meter turn on collect tag no leaks present dg customer present

038 F76 5157317828

5151100000 ORTIZ,EUFEMIO (407) 879-2478

9612 CRENSHAW CIR Amber Melendez Erick Ortega

2019-08-22T09:49:47.000-05:00 M-RECON

Please reconnect, Eufemio 407-879-2478 thanks, Amber

038 F75 0239253523

0239310000 MCHALE,PAT (352) 989-4132

11037 LEMAY DR Carl Crutchfield Danny Green

2019-08-22T09:45:02.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Pat at 352-989-4132/carl

2019-08-22T20:00:00.000-05:00 2019-08-22T11:06:00.000-05:00 Completed

1510100000 JONES,DIANE B (352) 989-6117

9843 CRENSHAW CIR Sandra Soto Erick Ortega

2019-08-22T08:39:27.000-05:00 M-ON

Pick up tag and reconnect service please, Diane # 352-989-6117, Thank you, Sandra

2019-08-22T20:00:00.000-05:00 2019-08-22T11:02:00.000-05:00 Completed

Customer present. Turned service on. No leaks. Provide read 1314800. EHO.

038 F76 1518081043



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned service off. No leaks. Locked. Provide read 264350. EHO.

038 F76 4112232478

4145426094 Torres,Natalie (407) 575-4447

9855 CRENSHAW CIR Batch System Erick Ortega

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:57:00.000-05:00 Completed

6313079502 Scarcella,Jason (570) 599-5079

9865 LENOX ST Dominique Greenfield Charles Schwades

2019-08-21T10:22:20.000-05:00 M-SIO Lift Station Problems

Jason would like a call from field tech supervisor, he stated that he is getting a pool installed & the contractors would like to know if they can use the driveway to the lift station 

next to him to turn around their excavator or park it while working. Jason can be reached at 570-599-5079

2019-08-22T20:00:00.000-05:00 2019-08-23T12:17:00.000-05:00 Completed

Called customer and he wanted to use our drive way so they could install a pool. I told him that it was ok but if they crack the driveway that they would have to pay to do the 

repairs. CS Take pictures of drive way and meter box by driveway

14334 SANHATCHEE ST Amber Melendez Erick Ortega

2019-08-22T09:41:15.000-05:00 M-RECON

Please reconnect, customer home. Meyvi 352-702-8586 thanks, Anber

2019-08-22T20:00:00.000-05:00 2019-08-22T11:07:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2065800. EHO.

038 F81 3105141019

2019-08-22T09:13:59.000-05:00 M-RECON

Please reconnect service for Sam Ostalkiewicz 407-633-8746. Customer present. SW

2019-08-22T20:00:00.000-05:00 2019-08-22T11:25:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 740080. EHO.

038 F76 6624182632

2848437881 Lopez,Meyvi (352) 702-8586

038 F76 0628143985

5026529833 Gonzalez,Alisha & Isaac (813) 731-8547

13817 VIA ROMA CIR Shanika Wright Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

13025 COLDWATER LP Batch System Erick Ortega

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:15:00.000-05:00 Completed

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:22:00.000-05:00 Completed

Turned service off. No leaks. Provide read 3319620. EHO.

038 F75 6132208650

5136442847 BENNETTS,NANCY J (407) 496-6536

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:52:00.000-05:00 Completed

Turned service off. No leaks. Provide read 1314800. EHO.

038 F76 8920611642

3391890708 Holguin,Matthew (661) 345-5862

13540 VIA ROMA CIR Batch System Erick Ortega

2019-08-22T19:00:00.000-05:00 2019-08-22T08:56:00.000-05:00 Completed

Turned service off. No leaks. Provide read 299540. EHO.

038 F76 1514675743

1510100000 JONES,DIANE B (352) 989-6117

9843 CRENSHAW CIR Batch System Erick Ortega

2019-08-21T19:14:23.000-05:00 M-CUT

038 F75 5407279967

7977127698 BUCHANAN,CHARLES (352) 227-8265

13225 LAKEWIND DR Batch System Erick Ortega

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:47:00.000-05:00 Completed

2019-08-22T19:00:00.000-05:00 2019-08-22T08:03:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read. EHO.

038 F76 3712842024

8771341778 Ruiz,Kassandra (954) 547-4471

9835 CRENSHAW CIR Batch System Erick Ortega

2019-08-21T19:14:23.000-05:00 M-CUT

Turned service off. No leaks. Locked. Provide read 6227820. EHO.

038 F76 6625367015

2848437881 Lopez,Meyvi (352) 702-8586

14334 SANHATCHEE ST Batch System Erick Ortega

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

038 F76 4914070752

5810002093 Blanco,Bania (775) 636-2757

10515 VIA LUGANO CT Batch System Erick Ortega

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:27:00.000-05:00 Completed

0239310000 MCHALE,PAT (352) 989-4132

11037 LEMAY DR Batch System Erick Ortega

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:05:00.000-05:00 Completed

Turned service off. No leaks. Provide read 1241240. EHO.

Turned service off. No leaks. Provide read 3757760. EHO.

038 F75 0237699149



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F76 1190935417

9119255262 Wiginton,Russell (407) 670-9368

9629 SARAGOSSA ST Batch System Erick Ortega

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

4546962669 MacDonald,Andrea (352) 408-5955

9541 CRENSHAW CIR Batch System Erick Ortega

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:38:00.000-05:00 Completed

Turned service off. No leaks. Provide read 1357750. EHO.

9612 CRENSHAW CIR Batch System Erick Ortega

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:42:00.000-05:00 Completed

Turned service off. No leaks. Provide read 3425340. EHO.

038 F76 6817269704

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:46:00.000-05:00 Completed

Turned service off. No leaks. Provide read 1026380. EHO.

038 F76 5151569083

5151100000 ORTIZ,EUFEMIO (407) 879-2478

Turned service off. No leaks. Locked. Provide read 361100. EHO.

038 F75 5291588147

5295810000 SMITH,VIRGINIA Y (352) 227-8456

13130 LAKEWIND DR Batch System Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

13025 COLDWATER LP Myah Fitzgerald Erick Ortega

2019-08-22T11:16:30.000-05:00 M-RECON

Please start services and reconnecting Nancy 407-496-6536 (Myah)

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:33:00.000-05:00 Completed

Turned service off. No leaks. Provide read 740080. EHO.

038 F75 6138794155

5136442847 BENNETTS,NANCY J (407) 496-6536

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:41:00.000-05:00 Completed

Turned service off. No leaks. Provide read 2517070. EHO.

038 F76 0621633898

5026529833 Gonzalez,Alisha & Isaac (813) 731-8547

13817 VIA ROMA CIR Batch System Erick Ortega

2019-08-22T19:00:00.000-05:00 2019-08-22T09:10:00.000-05:00 Completed

Turned service off. No leaks. Provide read 3325410. EHO.

038 F75 4745243109

3377629680 Holton,Johanne (307) 690-7219

13018 SUNWOOD CT Batch System Erick Ortega

2019-08-21T19:14:23.000-05:00 M-CUT

Turned service off. No leaks. Provide read 2627670. EHO.

038 F75 3440747801

3449310000 FERGUS,ROLAND M (352) 227-9845

13144 COLDWATER LP Batch System Erick Ortega

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:11:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-08-20T18:00:00.000-05:00 2019-08-20T10:58:00.000-05:00 Completed

No leaks at this time. Use in 12 days is 2800 gallons or 233 gallons per day. W30 day projected use would be approximately 6990 gallons. Normal use for this premise 

according to history. Leaking toilet can leak in access of 1-2 gallons per minute. Suspect this problem caused the extra use June into July. Spoke to daughter. Explained 

038 F76 6205775741

6200100000 Spadavecchio,Lucille (352) 243-6975

9929 CRENSHAW CIR Janice Williams Erick Ortega

2019-08-20T11:13:55.000-05:00 HIBILL

I found Hydrant without closing completely. Closed Hydrant completely. No leaks. See attached. Provide read from this address 725000. EHO.

038 F81 7486461875

5263212301 VASQUEZ-BARRETT,MICHEL (321) 240-4775

10015 LENOX ST Myah Fitzgerald David Alberigi

2019-08-19T12:05:51.000-05:00 HIBILL

Can we send some out to reread meter and check for leaks... cust don't understand why bill is high ... did state she had a running toilet back in june did say it was a fixed... 

explain to her bill would be high cause of the running toilet she had... still believe its something else (Myah)

038 F87 7511392778

9837561123 DAVENPORT,BROOKE (407) 432-7682

10333 MADISON PARK CT Reginald Jerome Erick Ortega

2019-08-20T07:28:16.000-05:00 M-SIO Water Miscellaneous Complaint

Mrs Brook Davenport at 407-432-7682 called to say that she noticed the fire hydrant in her front yard was leaking last night & is still leaking now.Thanks,REggie

2019-08-20T20:00:00.000-05:00 2019-08-20T09:27:00.000-05:00 Completed

9298392811 Sills,Maritza (646) 831-7412

10263 Harmony Ridge Way Aja McReynolds Erick Ortega

2019-08-19T12:24:08.000-05:00 M-READ

Please take final read and leave on for new Marvin will be home 646.831.7436 Thank you Aja (there is a pending stop for this address also for 8/21)

2019-08-21T18:00:00.000-05:00 2019-08-21T09:09:00.000-05:00 Completed

Leave service on. No leaks. Provide read 295530. EHO.

2019-08-22T18:00:00.000-05:00 2019-08-22T12:22:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 3757760. EHO.

038 F88 8150884631



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F78 1291476296

2528527536 Gordon,Marsha (407) 230-2899

14301 Hidden Ct Jacqueline Chandler Erick Ortega

2019-08-19T08:53:32.000-05:00 INSTLMTR

6450246589 IRWIN,ROXANA (832) 643-7161

14321 Hidden Ct Jacqueline Chandler Erick Ortega

2019-08-19T08:40:54.000-05:00 INSTLMTR

5/8 Lot 70

2019-08-20T18:00:00.000-05:00 2019-08-20T08:16:00.000-05:00 Completed

New install 19219061. Hose bib. See attached. No leaks. EHO.

10147 Grande Loop Jacqueline Chandler David Alberigi

2019-08-19T09:01:19.000-05:00 INSTLMTR

5/8 lot 12

2019-08-20T18:00:00.000-05:00 2019-08-20T09:49:00.000-05:00 Completed

Install 5/8" meter with check valve. Install construction hose bib.

038 F78 1182228787

2019-08-19T08:42:31.000-05:00 INSTLMTR

5/8 Lot 6

2019-08-20T18:00:00.000-05:00 2019-08-20T13:29:00.000-05:00 Completed

Install 5/8" meter with check valve. Includes construction hose bib.

038 F78 1340087318

4423508511 RUPNARAIN,ANAND (612) 701-6169

PLEASE REREAD METER AND CHECK FOR LEAKS LEAVE TAG ON DOOR FOR LUCILLE @ (352) 243-6975, THANKS JANICE CR

2019-08-20T18:00:00.000-05:00 2019-08-20T12:27:00.000-05:00 Completed

Customer present. Meter shown a leak on customer side (around 1 gallon per every 2 minutes) i tell the customer to check the bathrooms specially the "flappers" and the 

customer tell me that she have a issue in one of the flapper in one of the bathrooms. Customer knows have a issue in one of the bathroom (flapper) don't closed all the way. 

038 F78 5063827879

0763418345 Longo,Alexa (561) 252-2477

10121 Grande Loop Jacqueline Chandler David Alberigi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:11453 Dovetail Ln Shonte Campbell Erick Ortega

2019-08-19T09:20:12.000-05:00 M-READ

Please take final read and leave on for new. KEvin 708-408-2224 thanks, Amber

2019-08-20T18:00:00.000-05:00 2019-08-20T13:50:00.000-05:00 Completed

Leave service on. No leaks. Provide read 290680. EHO.

038 F82 3340068776

0367872193 Duarte,Tania (407) 810-1150

Please take final read and leave on for new - Shonte

2019-08-20T18:00:00.000-05:00 2019-08-20T13:25:00.000-05:00 Completed

Provide read

038 F83 8694419749

7403073752 Duffy,Kevin (708) 408-2224

12538 CR 561 Amber Melendez Erick Ortega

2019-08-20T18:00:00.000-05:00 2019-08-20T13:21:00.000-05:00 Completed

New install 19219063. Hose bib. See attached. No leaks. EHO.

038 F78 2112740372

7359795568 Persaud,Radica (917) 974-4549

10124 Grande Loop Shonte Campbell David Alberigi

2019-08-19T07:53:01.000-05:00 M-READ

New install 19121304. Hose bib. See attached. No leaks. EHO.

038 F78 2008006304

6913026852 BRIGANTTI,GIOVANNI (407) 748-4820

10139 Grande Loop Jacqueline Chandler Erick Ortega

2019-08-19T08:34:37.000-05:00 INSTLMTR

5/8 Lot 14

5/8 Lot 75

2019-08-20T18:00:00.000-05:00 2019-08-20T08:42:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-08-19T20:00:00.000-05:00 2019-08-19T14:47:00.000-05:00 Completed

No leaks at this time. Use in 14 days is 4760 gallons or 340 gallons per day. 30 day projected use would be approximately 10200 gallons. This years use so far is 16800- 36970 

with irrigation. Last years use was 17000-48820 with irrigation. Left irrigation information along with tag to customer. Spoke to customer. Let him know about irrigation audit. 

038 F86 0197458069

5901475246 OSTER,ANDREA (352) 460-7342

10525 VIA DE ROBINA CT Zakia Bouldin Erick Ortega

Work performed on 8/19. Clean out box and replace double meter box lid. Provide read.

038 F76 4917062485

5810002093 Blanco,Bania (775) 636-2757

10515 VIA LUGANO CT Tytiane Gray David Alberigi

2019-08-16T07:43:55.000-05:00 HIBILL

Blanco,Bania - Primary Phone Number: (775) 636-2757 re-read meter and check for leaks customer complaining of high bill-Ty

038 F76 4918074326

5810002093 Blanco,Bania (775) 636-2757

10515 VIA LUGANO CT Lucity User David Alberigi

2019-08-20T07:10:22.000-05:00 MTRBBOX

Replace double meter box lid

2019-08-20T07:05:00.000-05:00 2019-08-20T07:16:00.000-05:00 Completed

6875403887 FRERICHS,SEAN (407) 414-2745

14109 COOSA CT Tina Richardson Erick Ortega

2019-08-19T08:36:37.000-05:00 M-READ

please take start read, Sean can be reached at 407-414-2745...tina

2019-08-20T18:00:00.000-05:00 2019-08-20T08:44:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1746680. EHO.

2019-08-19T09:46:39.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-08-20T18:00:00.000-05:00 2019-08-20T09:50:00.000-05:00 Completed

Leave service on. No leaks. Provide read 39350. EHO.

038 F76 1823227244



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F82 5627758704

0195929815 Westfall,Aria (904) 803-2528

9990705442 WALKER,PAULA (321) 437-4781

13118 LAKEWIND DR Tytiane Gray Erick Ortega

2019-08-15T11:56:43.000-05:00 M-READ

WALKER,PAULA - Primary Phone Number: (321) 437-4781 take start read and leave on for new-Ty

2019-08-16T20:00:00.000-05:00 2019-08-16T11:50:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1178100. EHO.

10257 DOVEHILL LN Zakia Bouldin Erick Ortega

2019-08-16T13:45:37.000-05:00 M-READ

Please take final read and leave on. Catherine can be reached at 805-801-7824. Thanks

2019-08-19T18:00:00.000-05:00 2019-08-19T13:32:00.000-05:00 Completed

Leave service on. No leaks. Provide read 3461250. EHO.

038 F75 8981274831

2019-08-19T07:10:11.000-05:00 M-SIO Water Quality

BROWN,ANDREA - Primary Phone Number: (407) 461-7253 she stated the master bedroom faucet water smell like sewage. all the other sinks are fine, please investigate-Ty

2019-08-19T20:00:00.000-05:00 2019-08-19T09:18:00.000-05:00 Completed

Called owner explained to her it could be the p trap under the sink needs to be cleaned. Asked if it was with cold or hot water. She said doesn't know only when she turns it on. 

She has no other issues inside other bathrooms or kitchen. Her husband was saying it could be the p trap under sink he's cleaned it before. She is going to clean it and put 

038 F87 0993727291

4043994196 Rondeau,Richard (206) 799-7497

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks, Kia

2019-08-19T20:00:00.000-05:00 2019-08-19T14:06:00.000-05:00 Completed

No leaks detected at the meter. Provide read 3319540. See attached to confirm read and meter number. EHO.

038 F75 4709574893

5900510214 BROWN,ANDREA (407) 461-7253

10707 LEMAY DR Tytiane Gray Danny Green

2019-08-19T13:34:15.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-31T09:23:09.000-05:00 IRRAUD

Irrigation audit scheduled for 8/15/2019 at 8:30am with Shawn Ebert

2019-08-16T10:00:00.000-05:00 2019-08-19T08:38:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run on Tues. but customer runs manually , customer 

had multiple leaking sprinkler heads , flagged all leaking heads , broken line , and concerning areas with flags , Customer had contacted multiple companies to repair sprinkler 

038 F85 4153878658

3045264235 MASCALI,TERESA (813) 787-2150

Take start read and leave On for new customer - Customer contact - Aaron - at 407-412-1644/carl

2019-08-16T18:00:00.000-05:00 2019-08-16T14:22:00.000-05:00 Completed

Leave service on. No leaks. Provide read 904810. EHO.

038 F79 0688037054

9987954125 LANEY,EDWARD (352) 708-5102

10026 WEATHERS LOOP Kathy Sillitoe Shawn Ebert

2019-08-16T18:00:00.000-05:00 2019-08-16T12:23:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1225060. EHO.

038 F81 2208453202

7852473539 BLEVINS,AARON (407) 412-1644

10214 LENOX ST Carl Crutchfield Erick Ortega

2019-08-15T15:20:17.000-05:00 M-READ

Customer was present and she want to know if this water come from his service line or from where, because her lawnmower company tell her that he noticed about 2 weeks ago 

and she tell him why he don't tell her before because her yard in one side is wet. I talk with Dave and I tell him what I found and the water is coming from other side of the back 

038 F79 0328564019

6247545321 Khan,Mohammed (407) 994-5883

9439 ROYAL VISTA AVE Balkissoon Devi Erick Ortega

2019-08-13T10:13:03.000-05:00 M-READ

Please take final read and leave on for new customer Mohammed 615-336-8292 - Devi

11606 GRACE LN Courtney Cleveland Erick Ortega

2019-08-14T13:52:21.000-05:00 M-SIO Water Service Line Break

Aria called in to report a leak on the utility side of the meter . Please investigate Aria 904-803-2528

2019-08-16T20:00:00.000-05:00 2019-08-16T11:03:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-08-15T18:00:00.000-05:00 2019-08-15T08:14:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 2457330. EHO.

038 F80 7787460778

No leaks detected at the meter. Provide read 417220. EHO.

038 F87 7059846332

4016010013 Ruiz Marquez,Anabel (787) 839-5683

11522 PINELOCH LOOP Josephine Krell Erick Ortega

2019-08-14T07:57:56.000-05:00 M-ON

Ruiz Marquez,Anabel - Primary Phone Number: (787) 839-5683 take start read and turn on for new waiver on file-Josie|

038 F75 3398629464

2224268709 Matthews,Jacqueline (708) 790-1917

12915 HYLAND LN Tytiane Gray Erick Ortega

2019-08-14T11:38:46.000-05:00 M-REREAD

Matthews,Jacqueline - Primary Phone Number: (708) 790-1917 please re-read meter and check for leaks. customer got the leak repairs fix and she wants to make sure there 

are no more leaks-Ty

2019-08-15T20:00:00.000-05:00 2019-08-15T08:45:00.000-05:00 Completed

9666207277 GRAVES,CHRISTINE (407) 256-5201

12833 VALLEY RIDGE RD Isabel Ceballos Shawn Ebert

2019-08-05T13:29:51.000-05:00 IRRAUD

Customer was told by Operator to request an irrigation audit. Customer will be there on Tues 8/13/19 Garth Graves Phone: 360-560-8050 /ic

2019-08-15T20:00:00.000-05:00 2019-08-19T08:49:00.000-05:00 Completed

IA scheduled for 8/15/2019 at 10:30am. KAS , Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with low run times , 

customer had rain sensor on bypass , found leaking sprinkler heads , flagged all leaking heads and concerning areas with flags , Re-adjusted all of the sprinkler heads , 

10005 JACARANDA AVE Lucity User David Alberigi

2019-08-16T08:01:01.000-05:00 M-SIO General Investigation

Customer called after hours call center with low pressure

2019-08-16T07:58:00.000-05:00 2019-08-16T08:09:00.000-05:00 Completed

This call originated on Thursday 8/15, 10:00p.m. Check flow at closest hose bib to meter. Good. Check pressure, 76psi static. No other hose bibs on premise. Could not get a 

residual. While speaking to Mr. problem didn't occur until solar company moved panel due to leak. While talking with him further, found that problem only exists in a couple 

038 F70 7898691363



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F83 7656191592

7805816408 Property Owner 11 LLC (844) 858-9919

11024 LEMAY DR Hayes Tiara Erick Ortega

2019-08-14T11:36:12.000-05:00 M-READ

Please take start read and leave on meter.. Property Owner 11 LLC contact # 844-858-9919- Tiara

2019-08-14T18:00:00.000-05:00 2019-08-14T12:38:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2338360. EHO.

10215 LENOX ST Tytiane Gray Danny Green

2019-08-13T15:08:03.000-05:00 M-SIO Water Service Line Break

SMITH,TINA M - Primary Phone Number: (407) 761-1227 called and state that she is getting a fence put up in the back of her yard. They broke a pipe but did fix the pipe and it 

is no longer leaking. She state the pipe runs 6 ft deep and horizontal between her and her neighbors yard. She wants to know if the pipe runs on her property or the neighbor 

2019-08-14T20:00:00.000-05:00 2019-08-14T09:37:00.000-05:00 Completed

Looked at pipe in ground it's a 2 inch line and underneath it is a red and yellow wire. Hoa has a well by the front gate that has 2 inch line. Where the work is being done there's a 

2 inch line that goes through the easement that belongs to hoa. Talked to the guys putting in fence they got to do what they got to do. Called number no answer. Left voicemail 

038 F75 4687943586

2019-08-07T09:41:19.000-05:00 M-READ

Schaible,Cheyanne - Primary Phone Number: (407) 913-6912 take start read and leave on for new-Josie

2019-08-15T18:00:00.000-05:00 2019-08-15T08:24:00.000-05:00 Completed

Leave on. No leaks. Provide read 1993470. EHO.

038 F81 1029104540

0166320238 SMITH,TINA M (407) 761-1227

Please take start read for new Jermaine, if necessary he can be reached at(407) 595-5967- Stephanie

2019-08-15T18:00:00.000-05:00 2019-08-15T08:58:00.000-05:00 Completed

Leave service on. No leaks. Provide read 3558070. EHO.

038 F87 3236573564

5482303640 SFR 2012 (321) 210-0512

11940 KATHLEEN CT Josephine Krell Erick Ortega

5045901361 FOSTER,JERMAINE (407) 595-5967

10819 SIENA DR Stephanie Muniz Erick Ortega

2019-08-14T14:13:39.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-07T09:04:27.000-05:00 M-READ

Jahnke,Simona - Primary Phone Number: (970) 203-0161 take start read and leave on for new-Ty

2019-08-12T20:00:00.000-05:00 2019-08-12T13:15:00.000-05:00 Completed

Leave service on. No leaks. Provide read 540240. EHO.

Turn meter on for Lorena # 786-274-6144, Waiver in office, E-filed, Thank you, Sandra|

2019-08-13T18:00:00.000-05:00 2019-08-13T08:07:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 1117520. EHO.

038 F81 9111809129

8881876770 Jahnke,Simona (970) 203-0161

10621 CEDAR FOREST CIR Tytiane Gray Erick Ortega

2019-08-13T19:00:00.000-05:00 2019-08-13T13:13:00.000-05:00 Completed

MR ID: 283627567574, MR REMARK: MS...Meter was exchange. New meter 19121345. See attached. Line flushed. No leaks. Provide read. EHO. GW.

038 F85 6765369862

5830710933 Gonzalez,Delwin (787) 974-0868

10847 CRESCENT RIDGE LOOP Sandra Soto Erick Ortega

2019-08-12T12:59:54.000-05:00 M-ON

MR ID: 854971741111, MR REMARK: ML...Curb Stop need to be changed (T curb stop) EHO. GW. On 8/13 Curb stop was replaced. Another FA was made for repairs. 

Provide read 207540. EHO. GW.

038 F85 2831721376

2494621943 ARROYO,LISA (352) 227-0363

10321 CAYO COSTA CT Batch System Erick Ortega

2019-08-12T19:00:56.000-05:00 M-EXCHNG

7650900000 DELANEY,ERIKA G (352) 242-4922

11616 CLAIR PL Batch System Erick Ortega

2019-08-11T19:05:54.000-05:00 M-REREAD

2019-08-13T19:05:00.000-05:00 2019-08-13T09:17:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-12T19:00:00.000-05:00 2019-08-13T09:39:00.000-05:00 Completed

MR ID: 575877939843, MR REMARK: MS Exchange stuck meter with new meter no leaks present gw

MR ID: 257313279106, MR REMARK: BB....Meter Box was replaced. See attached. No leaks. Provide read 2011020. EHO. GW.

038 F84 5759189192

5759600000 WHITE,RONNEY (352) 449-9968

10525 VERSAILLES BLVD Batch System Garrett Wooding

2019-08-12T19:00:56.000-05:00 M-EXCHNG

038 F83 2577204624

8029200509 Roig,Ricardo (954) 214-5568

11844 CLAIR PL Batch System Erick Ortega

2019-08-11T19:05:54.000-05:00 MTRBBOX

2019-08-12T19:05:00.000-05:00 2019-08-12T09:01:00.000-05:00 Completed

9415823100 WINN,BRANDON (407) 925-6060

10507 MIRA LAGO LN Batch System Erick Ortega

2019-08-11T19:05:54.000-05:00 M-REREAD

2019-08-12T19:05:00.000-05:00 2019-08-12T09:27:00.000-05:00 Completed

MR ID: 219839829093, MR REMARK: ML...We Found the leak is on customer side. Meter shown almost no movement for the leak (very little) Customer was advice about the 

leak on his side. See attached. Provide read 1677790. EHO. GW.

11518 PATRICO LOOP Reginald Jerome Garrett Wooding

2019-08-09T15:01:57.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Colin Cooper at 727-623-3823.Thanks,Reggie

2019-08-12T20:00:00.000-05:00 2019-08-12T07:39:00.000-05:00 Completed

Read meter and leave on for new customer no leaks present gw

038 F83 2193943195

038 F86 2490304520

6142525909 ELLIS,JENNIFER (407) 690-2173



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2520492216 Destin,Buck (352) 321-5508

11941 GRACES WAY Myah Fitzgerald Erick Ortega

2019-08-09T11:02:20.000-05:00 M-ON

Please read meter and leave on for new cust Buck 352-321-5508 (Myah). cust will be present

2019-08-12T18:00:00.000-05:00 2019-08-12T09:59:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2423490. EHO. GW.

10908 PRIEBE RD Batch System Danny Green

2019-08-12T19:00:56.000-05:00 MTRBBOX

2019-08-12T19:00:00.000-05:00 2019-08-13T10:17:00.000-05:00 Completed

MR ID: 016731618549, MR REMARK: BB Replaced broken lid dg

038 F82 0575148476

2019-08-12T19:00:56.000-05:00 M-EXCHNG

2019-08-12T19:00:00.000-05:00 2019-08-13T09:56:00.000-05:00 Completed

MR ID: 566151554155, MR REMARK: MS Exchange stuck meter with new meter no leaks present gw

038 F85 0165145320

0169700000 DECKER,WILLIAM (352) 989-4198

2019-08-12T19:00:00.000-05:00 2019-08-13T12:11:00.000-05:00 Completed

MR ID: 282216078459, MR REMARK: MS Exchange stuck meter with new meter no leaks present gw

038 F84 1046592140

1049600000 LUCIANO,DENISE (321) 689-5112

11523 PARK PROMENADE WAY Batch System Garrett Wooding

038 F85 2826346869

5458615586 RADECKY,KELLY (231) 690-3753

10829 VINEYARD CT Batch System Garrett Wooding

2019-08-12T19:00:56.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-08-08T19:01:01.000-05:00 MTRBBOX

2019-08-09T19:01:00.000-05:00 2019-08-09T13:53:00.000-05:00 Completed

Please reread meter and verify no leaks present-Josie

2019-08-09T20:00:00.000-05:00 2019-08-09T10:26:00.000-05:00 Completed

Customer at home. No leaks at the meter. Provide read 2227390. See attached. EHO. GW.

038 F86 7480774381

7144222101 HOWARD,STEVEN (317) 331-5220

10554 VIA DE ROBINA CT Batch System Erick Ortega

2019-08-11T19:05:00.000-05:00 2019-08-12T08:29:00.000-05:00 Completed

MR ID: 590063393740, MR REMARK: MS Exchange stuck meter with new meter no leaks present gw

038 F87 2156085727

2152000000 JOHNSON,JANET P (321) 446-7147

10307 MASON LOOP Josephine Krell Erick Ortega

2019-08-08T09:18:14.000-05:00 M-REREAD

MR ID: 430016028582, MR REMARK: MS Exchange stuck meter with new meter no leaks present gw

038 F83 5906533108

3778908703 AMERICAN HOMES 4 RENT (877) 483-5401

10527 OLLIE CT Batch System Garrett Wooding

2019-08-11T19:05:54.000-05:00 M-EXCHNG

038 F87 4304957699

4350063563 PERCHITTI,LOUIS J (352) 536-1988

10413 REAGANS RUN DR Batch System Garrett Wooding

2019-08-11T19:05:54.000-05:00 M-EXCHNG

2019-08-11T19:05:00.000-05:00 2019-08-12T08:03:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-08-09T13:05:00.000-05:00 2019-08-09T13:11:00.000-05:00 Completed

Read meter no leaks present gw

038 F88 1372696484

1372410000 LYNN,DEBRA (352) 394-7034

10328 NORTHGLEN DR Lucity User Garrett Wooding

2019-08-09T13:11:15.000-05:00 M-EXCHNG

Meter stuck.

038 F76 9277543848

2486090599 Maldonaldo,Lisa (631) 839-2027

10812 VIA CAPRI LN Stephanie Muniz Garrett Wooding

2019-08-07T11:07:50.000-05:00 M-READ

Please take start read for new Lisa, if necessary she can be reached at(631) 839-2027- Stephanie

2019-08-09T18:00:00.000-05:00 2019-08-09T09:59:00.000-05:00 Completed

9563421916 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #1 Stephanie Muniz Erick Ortega

2019-08-08T14:04:16.000-05:00 M-OFF

Please take final reading, turn off lock and tag for new to apply-Stephanie

2019-08-09T18:00:00.000-05:00 2019-08-09T14:02:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 365090. EHO. GW.

10554 VIA DE ROBINA CT Batch System Erick Ortega

2019-08-08T19:01:01.000-05:00 MTRBBOX

2019-08-09T19:01:00.000-05:00 2019-08-09T13:53:00.000-05:00 Completed

MR ID: 035111277357, MR REMARK: BB....Meter Box lid was replaced. See attached. No leaks. Provide read 611710. EHO.

038 F83 5758187280

MR ID: 035111277357, MR REMARK: BB....Meter Box lid was replaced. See attached. No leaks. Provide read 611710. EHO.

038 F86 7480774381

4225394742 HOWARD,STEVEN (317) 331-5220



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1034018598 JIMENEZ,LEOPOLDO (786) 725-7037

10417 LAKE HASSON CIR Batch System Garrett Wooding

2019-08-08T19:01:01.000-05:00 M-EXCHNG

10732 BELO HORIZONTE AVE Batch System Garrett Wooding

2019-08-08T19:01:01.000-05:00 M-EXCHNG

2019-08-08T19:01:00.000-05:00 2019-08-09T09:49:00.000-05:00 Completed

MR ID: 524718123814, MR REMARK: MS Exchange stuck meter No leaks present gw

038 F81 8822433658

2019-08-08T19:01:01.000-05:00 M-EXCHNG

2019-08-08T19:01:00.000-05:00 2019-08-09T09:25:00.000-05:00 Completed

MR ID: 493687000235, MR REMARK: MS Exchange stuck meter No leaks present gw

038 F86 1811903314

1810010000 BECKFORD,PATRICIA E (352) 242-0074

After hours call

2019-08-08T19:15:00.000-05:00 2019-08-08T08:28:00.000-05:00 Completed

Got after hours call. Called customer asked what was going on he said he was doing some yard work and noticed leak by meter. Got to address found out 1 inch service line 

has hole in it. I put a 1 inch repair band aid on to stop leak temporarily. Ask chuck in morning what he wants to do. 1 inch service black poly and it's on a u branch. It's a long 

038 F86 3596011814

0712776895 SMETTERS,ROBIN (815) 276-7883

11336 AVENIDA AUGUSTA BLVD Batch System Garrett Wooding

Exchange stuck meter with new no leaks present gw

038 F82 7640575454

7643710000 DRESKO,DAVID (352) 989-3926

11433 CRESCENT PINES BLVD Lucity User Danny Green

2019-08-07T20:55:18.000-05:00 M-SIO General Investigation



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-08-07T11:43:36.000-05:00 M-READ

Please take final read and leave on for new - Shonte

Please take final read and lock meter . Tag door for new apply Thank you

2019-08-08T18:00:00.000-05:00 2019-08-08T12:48:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 1117520. EHO.

038 F82 7323605859

0428125875 Dannenber,Maria (845) 326-7002

11101 CROOKED RIVER CT Shonte Campbell Erick Ortega

2019-08-08T19:00:00.000-05:00 2019-08-08T08:40:00.000-05:00 Completed

MR ID: 498119390667, MR REMARK: BB...Meter Box was replaced. See attached. No leaks. Provide read 179960. EHO.

038 F85 6767065601

5830710933 Gonzalez,Delwin (787) 974-0868

10847 CRESCENT RIDGE LOOP Courtney Cleveland Erick Ortega

2019-08-07T11:13:42.000-05:00 M-OFF

MR ID: 074510191856, MR REMARK: MS Provide read of 300,000. Install new 5/8 Badger Meter #19121387 per instructions. No leaks present at meter. EM

038 F78 8824775452

4369585955 Leudo,Leyner (786) 587-9148

14365 Hidden Ct Batch System Erick Ortega

2019-08-07T19:00:56.000-05:00 MTRBBOX

038 F77 1194824224

0706985347 OTERO,ROBERTO

12144 SAPPHIRE DR Batch System Elizabeth Marshowsky

2019-08-07T19:00:56.000-05:00 M-EXCHNG

2019-08-08T19:00:00.000-05:00 2019-08-08T13:50:00.000-05:00 Completed

2019-08-08T19:01:00.000-05:00 2019-08-09T12:39:00.000-05:00 Completed

MR ID: 882060679002, MR REMARK: GL Exchange meter with new No leaks present gw



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Leave service on. No leaks. Provide read 1562940. EHO.

038 F87 1178592824

1172000000 PICORELLI,CARMEN (414) 460-3054

10256 DOVEHILL LN Kathy Sillitoe Shawn Ebert

2019-07-30T14:46:48.000-05:00 IRRAUD

038 F87 4664525648

0933803935 NOYCE,MATTHEW (715) 638-0238

11607 PINELOCH LOOP Tina Richardson Erick Ortega

2019-08-05T12:04:19.000-05:00 M-READ

please take start read, Anthony 407-489-8680...tina

2019-08-08T18:00:00.000-05:00 2019-08-08T12:03:00.000-05:00 Completed

3448139165 SCHNAEDTER,JUSTIN (708) 560-3483

11900 GRACES WAY Isabel Ceballos Erick Ortega

2019-08-05T09:30:04.000-05:00 M-READ

Read & Leave on for new Justin Schnaedter 708-560-3483

2019-08-08T18:00:00.000-05:00 2019-08-08T09:37:00.000-05:00 Completed

Leave service on. No leaks. Provide read 4682430. EHO.

12109 CYPRESS LANDING AVE Hayes Tiara Erick Ortega

2019-08-07T09:43:27.000-05:00 M-READ

Please take start read and leave on meter.. Michael contact # 407-234-6756- Tiara

2019-08-08T18:00:00.000-05:00 2019-08-08T10:16:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1159140. EHO.

038 F82 2282112117

2019-08-08T18:00:00.000-05:00 2019-08-08T09:46:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1211230. EHO.

038 F83 2286155790

9790096047 SCOTT,MICHAEL (407) 234-6756



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3760110059 MORENO,LUIS A (978) 902-3247

12839 OWASSO LN Batch System Erick Ortega

2019-08-05T19:14:57.000-05:00 M-CUT

9718 SARAGOSSA ST Batch System Garrett Wooding

2019-08-05T19:01:38.000-05:00 M-EXCHNG

2019-08-06T19:01:00.000-05:00 2019-08-06T08:05:00.000-05:00 Completed

MR ID: 286138893832, MR REMARK: MS Install new meter no leaks present gw

038 F75 1370632385

2019-08-06T07:31:16.000-05:00 M-RECON

Re connect the customers service today.The cusromer will be available.She will leave the tag on the door if she has to leave.Ms. Lubin at 786-253-4623.Thanmks,Reggie

2019-08-06T20:00:00.000-05:00 2019-08-06T09:01:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 4560420. EHO.

038 F76 2862816777

2869000000 P ORTIZ,AUREA E (352) 241-9247

Please talk read and leave on. If needed James Shay can be reached at 772 812-7883 SNC

2019-08-07T18:00:00.000-05:00 2019-08-07T06:45:00.000-05:00 Completed

Leave service on. No leaks. Provide read 3881280. EHO.

038 F75 1379361533

3760110059 MORENO,LUIS A (978) 902-3247

12839 OWASSO LN Reginald Jerome Erick Ortega

2019-08-08T14:00:00.000-05:00 2019-08-13T14:26:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run with long run times , multiple programs , multiple 

start times , found some leaking sprinkler heads , flagged all leaking heads and concerning areas with flags , Re-adjusted all of the sprinkler heads , customer asked to have 

038 F75 1771541943

6782606982 SHAY,JAMES (772) 812-7883

12821 OWASSO LN Sabrena Cooper Erick Ortega

2019-08-06T12:33:02.000-05:00 M-READ

Irrigation audit scheduled for 8/8/2019 at 10:30am with Shawn Ebert, please note any finding below or on log. Thanks, Kathy



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

please reconnect, customer present. Thanks :)

2019-08-05T20:00:00.000-05:00 2019-08-05T08:07:00.000-05:00 Completed

Read meter turn on no leaks present customer home dg

038 F84 1003708598

1000700000 LORAH,YVONNE (352) 243-2181

10743 VERSAILLES BLVD Balkissoon Devi Danny Green

2019-08-06T18:00:00.000-05:00 2019-08-06T06:38:00.000-05:00 Completed

Provide read of 363,550 and leave service on for new customer per instructions. No leaks present at meter. EM

038 F84 6226575122

5830337237 SMITH,ANDREW F (407) 625-7149

11618 CHANTILLY CT Glenda Thompson Danny Green

2019-08-05T08:01:50.000-05:00 M-RECON

Turned service off. No leaks. Locked. Provide read 3014940. EHO.

038 F88 7162168517

5836776475 Capes,Toby (772) 285-5896

12130 FIREMAN'S CANAL DR Amber Melendez Elizabeth Marshowsky

2019-08-05T13:49:39.000-05:00 M-READ

Please take final read and leave on for new. Toby 772-285-5896 thanks, amber

038 F80 4078738989

3203528715 Cordeiro,Claudia (352) 396-5741

10632 CRESCENDO LOOP Myah Fitzgerald Erick Ortega

2019-08-05T13:38:49.000-05:00 M-OFF

please take final read and lock meter. Tag door for new to apply. Claudia 352-396-5741 (Myah).

2019-08-06T18:00:00.000-05:00 2019-08-06T12:08:00.000-05:00 Completed

Severance:

2019-08-06T19:00:00.000-05:00 2019-08-06T07:15:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 4560420. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Was advised... Provide read of 625,690, lock service off, and tag door per instructions. No leaks present at meter. EM

038 F85 7132972241

4354561909 Henwood,Katherine (425) 229-7144

10729 DENALI DR Batch System Elizabeth Marshowsky

038 F79 6485546885

3428125716 GREENSLADE,CHRISTINA (407) 758-6023

9440 IVYWOOD ST Batch System Elizabeth Marshowsky

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-05T19:00:00.000-05:00 2019-08-05T10:11:00.000-05:00 Completed

9666207277 GRAVES,CHRISTINE (407) 256-5201

12833 VALLEY RIDGE RD Reginald Jerome Elizabeth Marshowsky

2019-08-02T15:47:40.000-05:00 M-REREAD

Re read meter and check for leaks. Christine Graves at 407-256-5201 said 3 people live in the home.They have a pool but haven't filled it up yet.They have a sprinkler system 

but she didn't know how often it was used.Thanks,Reggie

2019-08-05T20:00:00.000-05:00 2019-08-05T13:36:00.000-05:00 Completed

Provide read of 1673,950. Check read history for discrepancies, none found. Spoke with customer who advised she would need to look into her irrigation. Technician advised if 

she needed assistance to utilize an irrigation audit moving forward the technician provided the office number for her to do so. No leaks present at meter. A fair representation 

9440 IVYWOOD ST Sabrena Cooper Elizabeth Marshowsky

2019-08-05T11:59:40.000-05:00 M-RECON

Please reconnect water service. Customer is Present. If needed Mr Flores can be reached at 407 617-8125 SNC

2019-08-05T20:00:00.000-05:00 2019-08-05T14:21:00.000-05:00 Completed

Customer present. Provide read of 625,690, unlock, and restore service per instructions. No leaks present at meter. EM

038 F70 7892886151

2019-08-05T07:20:51.000-05:00 M-RECON

Please reconnect for customer, customer will be at the premise, Yvonne 252-243-2181, thank you - Devi

2019-08-05T20:00:00.000-05:00 2019-08-05T08:43:00.000-05:00 Completed

Read unlock turn on customer home no leaks present dg

038 F79 6489236060

3428125716 GREENSLADE,CHRISTINA (407) 758-6023



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1000700000 LORAH,YVONNE (352) 243-2181

11618 CHANTILLY CT Lucity User Art Austin

2019-08-05T06:35:32.000-05:00 M-SIO General Investigation

2019-08-05T06:31:00.000-05:00 2019-08-05T07:05:00.000-05:00 Completed

Customer, Andrew Smith called answering service on 8/4/19 @ 8:38 pm stated he had no water. Returned customer's call advised him that his service was severed on 8/1/19. 

Advised customer that our office opened at 8:00am , and he would have to call and make arrangements.

038 F84 1006866775

2019-08-02T08:41:51.000-05:00 M-READ

Please take final read and leave on for new customer Sarah Baldwin 352-504-7358. SW

2019-08-05T18:00:00.000-05:00 2019-08-05T10:29:00.000-05:00 Completed

Provide read of 2481,890 and leave service on for new customer per instructions. No leaks present at meter. EM

038 F84 6225624295

5830337237 SMITH,ANDREW F (407) 625-7149

5/8 Lot 24

2019-08-05T18:00:00.000-05:00 2019-08-06T13:03:00.000-05:00 Completed

Install new 5/8 Badger Meter#19121305 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

038 F86 6827668047

5795636713 Baldwin,Sarah (352) 504-7358

10511 ALAMEDA ALMA RD Shanika Wright Elizabeth Marshowsky

2019-08-05T19:00:00.000-05:00 2019-08-05T09:43:00.000-05:00 Completed

This house is pending for new owner and the meter box is full of bees (Bee nest)...See attached....EHO. Was advised. 8/02/19. Provide read of 137,730, lock service off, and 

tag door per instructions. No leaks present at meter. EM

038 F88 0563103784

6855850431 SKYM,ELEANOR (661) 513-8455

10129 Florence Ridge Dr Jacqueline Chandler Elizabeth Marshowsky

2019-08-02T09:41:29.000-05:00 INSTLMTR

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please re-read and check for leaks customer is complaining of higher usage. If needed Sabrina Thomas can be reached at 352 988-0492

2019-08-02T20:00:00.000-05:00 2019-08-02T11:21:00.000-05:00 Completed

Provide read of 1269, 640. Technician arrived at premise to find irrigation running at 11:15 am. Irrigation per EST advises not to irrigate during the hours of 10:00am and 

4:00pm. Technician also checked read history for discrepancies, none found. Read history provides a trend from 4/8/19 through 7/8/19 of approximately 22,000 gallons per 

038 F83 1069236720

6450423372 Cypress Cove Holdings LLC (352) 364-9798

2019-08-04T19:08:00.000-05:00 2019-08-05T10:56:00.000-05:00 Completed

MR ID: 386931322291, MR REMARK: MS Install new meter no leaks present gw

038 F81 4075685989

1960735849 Owens,Tanedra (407) 470-9443

10032 LENOX ST Sabrena Cooper Elizabeth Marshowsky

2019-08-01T09:59:51.000-05:00 HIBILL

Customer present. Provide read of1437,890, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

038 F70 8012268265

8978866582 CAPPOLLA,PAUL (407) 592-6709

12134 LAKE VALLEY DR Batch System Garrett Wooding

2019-08-04T19:08:16.000-05:00 M-EXCHNG

038 F85 8554005284

2122789950 REESE,ROBERT (603) 952-0040

9405 LAKESHORE DR Tazzaleen Leach Elizabeth Marshowsky

2019-08-05T10:12:07.000-05:00 M-ON

Please start read and turn on services-customer will be present at home. Robert 603-952-0040. Thanks Tazz

2019-08-05T00:00:00.000-05:00 2019-08-06T06:32:00.000-05:00 Completed

10743 VERSAILLES BLVD Lucity User Art Austin

2019-08-05T06:30:09.000-05:00 M-SIO General Investigation

2019-08-05T06:29:00.000-05:00 2019-08-05T07:01:00.000-05:00 Completed

Customer called answering service on 8/4/19 @ 9:09 pm stated she had been away returned home and water was off. Stated she is on auto pay. Returned customer's call and 

advised her that her service was severed on 8/1/19. Advised her that our office opened at 8:00am on 8/5/19 and she would need to call and make necessary arrangements.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer at home. Turned service on. No leaks. Provide read 1468790. EHO.

038 F85 5522285711

038 F84 6730850620

6730700000 MAZE,JOHN (352) 243-3227

10846 VERSAILLES BLVD Balkissoon Devi Erick Ortega

2019-08-02T07:20:33.000-05:00 M-ON

Please reconnect for customer, John will be at the premise, he can be reached at 352-408-2919, thank you. - Devi

2019-08-02T20:00:00.000-05:00 2019-08-02T07:38:00.000-05:00 Completed

5836776475 Capes,Toby (772) 285-5896

12130 FIREMAN'S CANAL DR Reginald Jerome Elizabeth Marshowsky

2019-07-29T09:31:26.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Kristina Hansen at 321-436-3780.Thanlks,Reggie

2019-08-02T20:00:00.000-05:00 2019-08-06T06:40:00.000-05:00 Completed

Owner from this house was present and I tell him I have a WO to turned service off. And he said he need the water is doing some repairs and I give him the tag with our number 

to call the office and cancel the turned off for today! 2:45pm EHO. New customer was present and technician advised the service needs to be turned on in her name technician 

10318 CYPRESS COVE LN Jennifer Akers Erick Ortega

2019-08-01T08:54:43.000-05:00 HIBILL

Can we please check reading and check for leaks. Debbie' s acct finaled on 7-11 and the final reading shows over 60k gallons and that is out of line and then there is a reading 

on 7-17 that was entered as zeros. Debbie can be reached at 352-636-0467. Thanks Jen

2019-08-02T20:00:00.000-05:00 2019-08-02T08:00:00.000-05:00 Completed

No leaks detected at the meter. We don't know if the customer make some repairs or have a leaks before? Leave a hose bib open? Or someone is using the water from outside, 

turned on customer side main valve to the house? Because the service is off on the customer main valve after the meter but the meter (curb stop) still opened. See attached to 

038 F88 7167772248

2019-08-01T08:54:43.000-05:00 HIBILL

Can we please check reading and check for leaks. Debbie' s acct finaled on 7-11 and the final reading shows over 60k gallons and that is out of line and then there is a reading 

on 7-17 that was entered as zeros. Debbie can be reached at 352-636-0467. Thanks Jen

2019-08-02T20:00:00.000-05:00 2019-08-02T08:00:00.000-05:00 Completed

No leaks detected at the meter. We don't know if the customer make some repairs or have a leaks before? Leave a hose bib open? Or someone is using the water from outside, 

turned on customer side main valve to the house? Because the service is off on the customer main valve after the meter but the meter (curb stop) still opened. See attached to 

038 F83 1069236720

3769589201 Cypress Cove Holdings LLC (352) 364-9798

10318 CYPRESS COVE LN Jennifer Akers Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11604 WISHING WELL LN Josephine Krell Erick Ortega

2019-08-02T07:29:49.000-05:00 M-RECON

AUSTIN,ERROL - Primary Phone Number: (407) 697-7824 please reconnect customer is present-Josie

2019-08-02T20:00:00.000-05:00 2019-08-02T08:46:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1096500. EHO.

038 F85 5137516625

2019-08-02T10:56:14.000-05:00 M-RECON

Please restore service today for Heidi 407-921-6554. Customer's 18 year old son will be present | Thanks Jerrie NV

2019-08-02T20:00:00.000-05:00 2019-08-02T12:48:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 624390. EHO.

038 F87 5378389043

9662760578 AUSTIN,ERROL (407) 697-7824

Please reconnect, pick up door tag. Michael 352-901-1500 thanks, Amber

2019-08-02T20:00:00.000-05:00 2019-08-02T08:58:00.000-05:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 223290. EHO.

038 F83 4322784533

0571987643 VANDENBEMDEN,HEIDI (352) 536-3787

11745 CLAIR PL Jerrie Hoffman Erick Ortega

2019-08-02T20:00:00.000-05:00 2019-08-02T13:00:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 513510. EHO.

038 F87 2843325824

2848500000 RUSIN,MICHAEL (352) 901-1500

10424 REAGANS RUN DR Amber Melendez Erick Ortega

2019-08-02T07:57:44.000-05:00 M-RECON

5186050457 DECKER,MICHAEL (352) 519-8484

10835 DENALI DR Courtney Cleveland Erick Ortega

2019-08-02T09:04:06.000-05:00 M-RECON

Please restore customer will be present . Michael 352-241-9775



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Pick up tag & reconnect service, thank you TinaDAWN can be reached at 352-242-9954..

2019-08-02T20:00:00.000-05:00 2019-08-02T14:47:00.000-05:00 Completed

Read meter turn on collect tag no leaks present gw

2019-08-02T20:00:00.000-05:00 2019-08-02T13:12:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1592320. EHO.

038 F85 5383900938

5383510000 HARRIS,DAWN (352) 242-9954

10747 PORTER TRL Tina Richardson Garrett Wooding

2019-08-02T14:04:58.000-05:00 M-RECON

Customer at home. Turned service on. No leaks. Provide read 1359980. EHO.

038 F85 6632357986

6631510000 OGILVIE,CRAIG (352) 636-4147

10317 CAYO COSTA CT Reginald Jerome Erick Ortega

2019-08-02T10:01:23.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available & the tag will be on the door.Leah Ogilve at 352-409-6421.Thanks,Reggie

038 F81 4701291197

0240992216 Mincks,Mathew (720) 206-4692

10536 LAKE HASSON CIR Jennifer Akers Erick Ortega

2019-08-02T07:35:58.000-05:00 M-RECON

David has paid and is home if we can please reconnect. He can be reached at 352-321-2674. Thanks. Jen

2019-08-02T20:00:00.000-05:00 2019-08-02T09:32:00.000-05:00 Completed

3964739516 RESTITUYO,DEUMERCY (352) 348-5042

10848 WYANDOTTE DR Reginald Jerome Erick Ortega

2019-08-02T07:35:21.000-05:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Ms. Deumercy Restituyo at 352-348-5042.Thanks,Reggie

2019-08-02T20:00:00.000-05:00 2019-08-02T08:13:00.000-05:00 Completed

Customer present. Turned service on. No leaks. Provide read 1717100. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Leave service on. No leaks. Provide read 2215750. EHO.

038 F75 5052763814

0638692095 TAYLOR,RYAN (406) 546-3664

13114 COLDWATER LP Roslyn Lide-Miller Erick Ortega

2019-07-30T15:21:39.000-05:00 M-READ

Take final read and leave on for new. Ryan Taylor 406-546-3664.......Roslyn

2019-08-02T18:00:00.000-05:00 2019-08-02T10:42:00.000-05:00 Completed

6316171871 DAVIS,ERIC (859) 327-7374

9839 CRENSHAW CIR Hayes Tiara Erick Ortega

2019-08-01T11:49:44.000-05:00 M-READ

Please take start read and leave on meter.. Eric contact # 859-327-5918- Tiara

2019-08-02T18:00:00.000-05:00 2019-08-02T12:26:00.000-05:00 Completed

Leave service on. No leaks. Provide read 320500. EHO.

14310 SANHATCHEE ST Sandra Soto Erick Ortega

2019-08-01T09:16:56.000-05:00 M-ON

Turn meter on for Yasirys # 646-296-3746, Tag on door to serve as Waiver, Thank you, Sandra

2019-08-02T18:00:00.000-05:00 2019-08-02T07:20:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 756000. EHO.

038 F76 0616097716

2019-08-02T12:29:28.000-05:00 MSP-RECN

Please reconnect service.. Tag on door.. Brandon contact # 407-488-6315- Tiara

2019-08-02T20:00:00.000-05:00 2019-08-02T13:05:00.000-05:00 Completed

Provide read of 1785,720, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter. EM

038 F76 3336910595

1542149030 Garcia,Yasirys (646) 296-3746

038 F82 9785446109

0670264445 VOLLMER,BRANDON (407) 488-6315

10621 LAKE RALPH DR Hayes Tiara Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

10747 PORTER TRL Lucity User Art Austin

2019-08-01T19:40:08.000-05:00 M-SIO General Investigation

2019-08-01T20:30:00.000-05:00 2019-08-01T20:06:00.000-05:00 Completed

Dawn Harris called answering service on 8/1/19 @ 6:02 pm stated that she had no water and that she paid her bill on 7/31/19. Returned customer's call, identified myself and 

call went to voicemail. Customer called me back and said that she paid her bill and that she wanted her service back on. I explained that I did not have a work order to restore 

2019-08-01T21:15:07.000-05:00 M-SIO General Investigation

2019-08-01T22:00:00.000-05:00 2019-08-01T21:35:00.000-05:00 Completed

Customer called answering service on 8/1/19 @ 9:42 pm stated he had no water. Returned customer's call, identified myself and advised customer that his service was severed 

today for non payment. Advised customer that our offices open at 8:00am. Advised customer that we would restore his service promptly after notification from our office that his 

038 F85 5389889491

5383510000 HARRIS,DAWN (352) 242-9954

PLEASE RECONNECT. LEAVE TAG ON DOOR for Julius @ 949-531-9020, thanks - Janice Cr... Customer on Premise

2019-08-02T18:00:00.000-05:00 2019-08-02T06:21:00.000-05:00 Completed

No tag on door. No answer at door. 8/1/19 @ 3:10pm door was re- tagged Called customer at number given, left message. 4:20 pm. Customer home read meter and restored 

service. Read 157080.

038 F84 6731415145

6730700000 MAZE,JOHN (352) 243-3227

10846 VERSAILLES BLVD Lucity User Art Austin

2019-08-02T18:00:00.000-05:00 2019-08-02T09:42:00.000-05:00 Completed

Leave service on. No leaks. Provide read 607460. EHO.

038 F81 1694656429

0936291900 CHEESE,JULIUS (949) 531-9030

10235 LENOX ST Janice Williams Art Austin

2019-08-01T09:13:47.000-05:00 M-RECON

038 F80 6626233522

7606166414 Smith,Dawn (239) 301-8154

10743 CRESCENDO LOOP Balkissoon Devi Erick Ortega

2019-07-30T07:24:47.000-05:00 M-READ

Please take final read and leave on for new customer Jeleta 904-347-8077- Devi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Turn in service for new customer.**Robert Reese at 603-952-0040.Thanks,Reggie I saved the waiver in efile.

2019-08-01T20:00:00.000-05:00 2019-08-01T09:02:00.000-05:00 Completed

2019-08-01T20:00:00.000-05:00 2019-08-01T10:33:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 2457330. EHO.

038 F85 8550476005

2122789950 REESE,ROBERT (603) 952-0040

9405 LAKESHORE DR Reginald Jerome Erick Ortega

2019-07-23T12:10:29.000-05:00 M-ON

IA scheduled for 8/1/2019 at 10:30am.KAS , Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run 4 

different start times and days were set on intervals ( this casuses the caused the system to run every day ) , found a cracked broken soaker line by the front oak tree this leak 

038 F87 7055387900

4016010013 Ruiz Marquez,Anabel (787) 839-5683

11522 PINELOCH LOOP Tytiane Gray Erick Ortega

2019-07-30T09:04:48.000-05:00 M-OFF

SCOTT,DAVID - Primary Phone Number: (352) 242-0419 please take final read and apply tag for new-Ty

038 F81 2435574726

4576565233 Bolt,Abby (270) 791-7595

10019 LENOX ST Tina Richardson Shawn Ebert

2019-07-19T09:33:23.000-05:00 IRRAUD

please contact Abby to schedule irrigation audit she can be reached at 270-791-7595...tina

2019-08-01T20:00:00.000-05:00 2019-08-02T12:52:00.000-05:00 Completed

4055132854 HP FLORIDA 1 LLC (844) 858-9885

11918 GRACES WAY Amber Melendez Danny Green

2019-07-31T14:28:26.000-05:00 HIBILL

Please re-read meter and check for leaks. Brittany 844-858-9885 thanks, Amber

2019-08-01T20:00:00.000-05:00 2019-08-01T07:12:00.000-05:00 Completed

Read meter no leaks present tag door dg

038 F82 0973501640



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F87 8125500000

1138277268 Quiles,Roberto (248) 342-8977

11550 WISHING WELL LN Reginald Jerome Art Austin

2019-08-01T10:44:10.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available.Roberto Quiles at 248-342-8977.Thanks,Reggie

2019-08-01T20:00:00.000-05:00 2019-08-01T13:08:00.000-05:00 Completed

5149459252 ABU HAMAM,KHALID (352) 242-1968

11415 CYPRESS HILL ST Tytiane Gray Art Austin

2019-08-01T14:22:47.000-05:00 M-RECON

ABU HAMAM,KHALID - Primary Phone Number: (352) 242-1968 please recon customer will be home-Ty

2019-08-01T20:00:00.000-05:00 2019-08-01T14:52:00.000-05:00 Completed

Obtained signed waiver, customer was home. Read meter and restored service. Read 737460

10533 OLLIE CT Shonte Campbell Art Austin

2019-08-01T14:38:47.000-05:00 M-RECON

Please reconnect service, Robert (352) 223-2500 is present - Shonte

2019-08-01T20:00:00.000-05:00 2019-08-01T15:20:00.000-05:00 Completed

Provide current meter read, customer was home. Read meter and restored service. Read 5372020

038 F83 8528782416

2019-08-01T11:20:13.000-05:00 M-RECON

Please reconnect. tag on door. Thanks, GT

2019-08-01T20:00:00.000-05:00 2019-08-01T12:46:00.000-05:00 Completed

Obtained signed waiver,read meter and restored service. Customer was home. Read 876780

038 F83 4014794654

4656399578 HOLLINGER,ROBERT (352) 223-2500

Meter shown something on inside. Customer need to make appointment am pm to turned service on. Tag on door, see attached. Meter is unlocked but off. No leaks. Provide 

read 1437860. EHO.

038 F87 7787291716

1437704184 Lefebre,Sol (917) 498-5056

10611 REAGANS RUN DR Glenda Thompson Art Austin



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

10017 STOCKBRIDGE ST Courtney Cleveland Art Austin

2019-08-01T11:18:26.000-05:00 M-RECON

Please restore customer will be present . Wilda 352-978-6145

2019-08-01T09:52:34.000-05:00 M-RECON

ETIENNE,WELLY - Primary Phone Number: (321) 948-3728 | Please collect signed door tag and restore service today | Thank you, Jerrie NV

2019-08-01T20:00:00.000-05:00 2019-08-01T13:21:00.000-05:00 Completed

Obtained signed waiver, customer was home. Read meter and restored service. Read 946830

038 F81 4358337365

2738947098 MORALES,WILDA (352) 978-6145

Please reconnect service for Philip Ramsey 352-874-3206. Customer present. SW

2019-08-01T20:00:00.000-05:00 2019-08-01T13:02:00.000-05:00 Completed

No signed waiver, no one over 18 at premise. Provide blank tag. Obtained signed waiver, customer was home. Read meter and restored service. Read 1069530

038 F79 0014826198

3665170922 ETIENNE,WELLY (321) 948-3728

9546 LYNWOOD ST Jerrie Hoffman Art Austin

2019-08-01T20:00:00.000-05:00 2019-08-01T13:24:00.000-05:00 Completed

Obtained signed waiver, read meter and restored service. Read 3830150

038 F79 5024575089

0953591114 RAMSEY,PHILIP (352) 242-7241

9518 LYNWOOD ST Shanika Wright Art Austin

2019-08-01T08:55:11.000-05:00 M-RECON

Obtained signed waiver,customer was home. Read meter and restored service. Read 1255710

038 F87 6962216705

6962000000 TOTH,WILLIAM

10250 DOVEHILL LN Hayes Tiara Art Austin

2019-08-01T11:12:43.000-05:00 M-RECON

Please reconnect service.. cust present.. William contact # 352-801-3554- Tiara



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Reconnect service customer will be home thank you tina Coreen can be reached at 321-696-2473

2019-08-01T20:00:00.000-05:00 2019-08-01T09:40:00.000-05:00 Completed

Read meter turn on no leaks present dg customer home

038 F84 3357767750

5339137814 HOLMAN,COREEN (321) 696-2473

10507 BRONSON RD Tina Richardson Danny Green

2019-08-01T08:55:16.000-05:00 M-RECON

Read meter unlock turn on customer home dg

038 F88 7677264080

2150946417 MILLERING,JAMES (616) 217-7678

10236 NORTHGLEN DR Jennifer Akers Danny Green

2019-08-01T08:37:07.000-05:00 M-RECON

Tera has paid and someone is home if we can please reconnect. She can be reached at 616-217-7678. Thanks Jen

038 F84 8741056937

8749600000 GANO,HOLLY (352) 516-4297

11010 VERSAILLES BLVD Sabrena Cooper Danny Green

2019-08-01T08:38:25.000-05:00 M-RECON

Please reconnect water service. Customer is Present. If needed Holly can be reached at 352 516-4297 SNC

2019-08-01T20:00:00.000-05:00 2019-08-01T10:26:00.000-05:00 Completed

4441272407 HOWELL,BRETT (407) 235-0987

9421 MEADOW CREST LN Zakia Bouldin Danny Green

2019-08-01T10:29:05.000-05:00 M-RECON

Please pick up sign tag and reconnect service.

2019-08-01T20:00:00.000-05:00 2019-08-01T12:42:00.000-05:00 Completed

Read meter turn on I turned back off due to something on inside re tag door. CSR MAKE NEW WORK ORDER FOR RECONNECT

2019-08-01T20:00:00.000-05:00 2019-08-01T13:49:00.000-05:00 Completed

Obtained signed waiver, customer was. Read meter and restored service. Read 1371250

038 F88 8420066691



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F86 3386809439

6121208283 MILLARD,SILVANA (407) 702-9120

10544 VIA DE ROBINA CT Reginald Jerome Danny Green

2019-08-01T10:38:21.000-05:00 M-RECON

5335222178 LLOYD,TAMRA (714) 331-5622

9217 SUMMER BREEZE CT Roslyn Lide-Miller Danny Green

2019-08-01T09:06:54.000-05:00 M-RECON

Please reconnect service. Tag on door. Tamra Lloyd 714-331-5622......Roslyn

2019-08-01T20:00:00.000-05:00 2019-08-01T09:50:00.000-05:00 Completed

Read meter unlock turn on meter no leaks present dg collect tag

10833 WYANDOTTE DR Hayes Tiara Danny Green

2019-08-01T10:58:34.000-05:00 M-RECON

Please reconnect service.. recvd waiver.. Any contact # 413-563-4188- Tiara|

2019-08-01T20:00:00.000-05:00 2019-08-01T13:17:00.000-05:00 Completed

Read meter turn on no leaks present dg

038 F88 8539557865

2019-08-01T08:31:23.000-05:00 M-RECON

PLease reconnect service, Christina 352-321-2780 is present - Shonte

2019-08-01T20:00:00.000-05:00 2019-08-01T09:32:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present customer home dg

038 F85 9902377129

2221356732 MARQUES,AMY (413) 563-4188

2019-08-01T20:00:00.000-05:00 2019-08-01T10:08:00.000-05:00 Completed

Read meter unlock turn on meter no leaks present customer home dg

038 F81 5343229784

5538587406 SMITH,CHRISTINA (407) 973-2909

10454 PARADISE BAY CT Shonte Campbell Danny Green



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

10602 LAKE RALPH DR Shonte Campbell Erick Ortega

2019-08-01T10:05:03.000-05:00 M-RECON

2019-08-01T12:31:58.000-05:00 M-RECON

Please reconnect. Signed tag on door. Thanks Karon

2019-08-01T20:00:00.000-05:00 2019-08-01T13:42:00.000-05:00 Completed

Tag signed on door. See attached. Turned service on. No leaks. Provide read 739270. EHO.

038 F82 3499210874

3493710000 WILKINSON,LAURETTA (352) 242-4849

Van has paid and someone is home if we can please reconnect. He can be reached at 937-321-4354. Thanks Jen

2019-08-01T20:00:00.000-05:00 2019-08-01T09:43:00.000-05:00 Completed

Read meter turn on no leaks present dg customer present

038 F86 6508291017

0813939870 BOURGEOIS,KATHLEEN (321) 438-9069

10452 JARDIM DE LARGO ST Karon Hinchcliffe Erick Ortega

2019-08-01T20:00:00.000-05:00 2019-08-01T09:59:00.000-05:00 Completed

Read meter turn on collect tag no leaks present dg

038 F88 8760122548

8003553838 ROBERTS,VAN (937) 321-4354

10227 NORTHGLEN DR Jennifer Akers Danny Green

2019-08-01T09:00:52.000-05:00 M-RECON

Read meter turn on customer home dg

038 F86 2059248967

3267442073 KARG,JOHN (908) 902-2535

11515 AUTUMN WIND LOOP Reginald Jerome Danny Green

2019-08-01T09:01:23.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available.She will leave the tag on the door if she has to leave.Mrs. Karg at 407-319-8785.Thanks,Reggie

Reconnect the customers service today.The customer will be available.Mrs. Silvana Millard asked if the tech can reconnect there service asap.Her husband has cancer.There 

ph# is 407-921-6420.Thanks,Reggie

2019-08-01T20:00:00.000-05:00 2019-08-01T12:41:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-08-01T20:00:00.000-05:00 2019-08-01T13:26:00.000-05:00 Completed

Tag signed on door. Turned service on. No leaks. Provide read 2760410. EHO.

038 F85 1466911458

7456529248 PEREZ,GLADYS (732) 406-5864

11217 OAKSHORE LN Courtney Cleveland Erick Ortega

Tag signed. See attached. Turned service on. No leaks. Provide read 912570. EHO.

038 F85 0558696242

5259754245 FRITZ,DAVID (931) 241-7000

11141 OAKSHORE LN Sandra Soto Erick Ortega

2019-08-01T08:47:51.000-05:00 M-RECON

Pick up tag and reconnect service please., David # 931-241-7000, Thank you, Sandra

038 F79 3075725421

0108695740 HEIDEL,NANCY (917) 774-3828

11401 ISLE WAY Tina Richardson Erick Ortega

2019-08-01T11:24:50.000-05:00 M-RECON

Pick up tag & reconnect service, thank you TinaNancy 917-774-3828

2019-08-01T20:00:00.000-05:00 2019-08-01T12:44:00.000-05:00 Completed

2713163697 Gonzalez,Maria (407) 902-1871

11445 DOVETAIL LN Isabel Ceballos Erick Ortega

2019-08-01T10:42:02.000-05:00 M-RECON

Customer paid, turn on Pick up tag Morrela Leon 305-775-3775

2019-08-01T20:00:00.000-05:00 2019-08-01T14:17:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1133370. EHO.

Please reconnect service, Lauretta 352-242-8544 is present - Shonte

2019-08-01T20:00:00.000-05:00 2019-08-01T10:57:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1221200. EHO.

038 F82 0515087884



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F87 0310674779

9261141256 Mateo,Rosa (305) 857-8302

11514 WISHING WELL LN Amber Melendez Garrett Wooding

5175622205 HULL,MIRANDA (352) 431-6047

11508 CRESCENT PINES BLVD Shanika Wright Garrett Wooding

2019-08-01T11:46:23.000-05:00 M-RECON

Please turn on for Miranda Hull 352-431-6047. Tag on door. SW

2019-08-01T20:00:00.000-05:00 2019-08-01T13:28:00.000-05:00 Completed

Read meter turn on collect tag no leaks present gw

10850 DENALI DR Jerrie Hoffman Erick Ortega

2019-08-01T11:00:52.000-05:00 M-RECON

Please restore service today for Sarah 321-368-4251. Customer will be present | Thanks Jerrie NV

2019-08-01T20:00:00.000-05:00 2019-08-01T12:47:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2456370. EHO.

038 F82 6842031905

2019-08-01T08:52:41.000-05:00 M-RECON

Please reconnect service. Tag on door. Mark Nonsant 407-684-2055........Roslyn

2019-08-01T20:00:00.000-05:00 2019-08-01T10:47:00.000-05:00 Completed

Waiver on door. Customer at home. Turned service on. No leaks. Provide read 3715640. EHO.

038 F85 5459868120

2924187379 Ekern,Sarah (321) 368-4251

Please restore someone 18 or older will be present . 352-348-7256

2019-08-01T20:00:00.000-05:00 2019-08-01T13:30:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 5465110. EHO.

038 F87 4866842265

3499511962 GRAJALES,JAVIER (407) 617-2183

10244 DOVEHILL LN Roslyn Lide-Miller Erick Ortega

2019-08-01T10:42:12.000-05:00 M-RECON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-08-01T12:28:02.000-05:00 M-RECON

Please reconnect, Dawn # 352-636-8761 will sign tag. Thanks,Amber

2019-08-01T20:00:00.000-05:00 2019-08-01T12:47:00.000-05:00 Completed

Read meter turn on no leaks present gw

038 F82 3497154277

3493710000 WILKINSON,LAURETTA (352) 242-4849

Pick up tag & reconnect service, thank you TinaEmily can be reached at 407-666-1700

2019-08-01T20:00:00.000-05:00 2019-08-01T13:06:00.000-05:00 Completed

Read meter turn on collect tag no leaks present gw

038 F87 2287904569

2288500000 Gleason,Dawn (352) 636-8761

11754 CONSTANCE WAY Amber Melendez Garrett Wooding

2019-08-01T20:00:00.000-05:00 2019-08-01T12:51:00.000-05:00 Completed

Read meter turn on collect tag no leaks present gw

038 F86 0091779810

0098800000 PARRISH,STEVEN (407) 666-1700

11522 PATRICO LOOP Tina Richardson Garrett Wooding

2019-08-01T12:06:53.000-05:00 M-RECON

Read meter turn on collect tag no leaks present gw

038 F86 1463354330

9863158892 RICE,BRANDON (352) 988-5018

10215 SUMMER ELM AVE Reginald Jerome Garrett Wooding

2019-08-01T12:12:11.000-05:00 M-RECON

Reconnect the customers service today.The cusrtomer will be available but will leave the tag on the door if she has to leave.Mrs Rice at 352-988-5018.Thanks,Reggie

2019-08-01T12:56:11.000-05:00 M-RECON

Please reconnect, pick up door tag. Rosa 305-857-8302 thanks, Amber

2019-08-01T20:00:00.000-05:00 2019-08-01T13:07:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-08-01T19:00:00.000-05:00 2019-08-01T10:28:00.000-05:00 Completed

Provide current meter read, 1725820. Severed service and tagged door.

038 F81 1696126761

0936291900 CHEESE,JULIUS (949) 531-9030

Provide current meter read, 1371250. Locked service off and tagged door.

038 F79 9158021033

8615917505 BOMBARDO,ANGELA (772) 834-6540

11302 WISHING WELL LN Batch System Art Austin

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

038 F81 4353802293

2738947098 MORALES,WILDA (352) 978-6145

10017 STOCKBRIDGE ST Batch System Art Austin

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T08:38:00.000-05:00 Completed

1437704184 Lefebre,Sol (917) 498-5056

10611 REAGANS RUN DR Batch System Art Austin

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T10:02:00.000-05:00 Completed

Provide current meter read,876780. Severed service and tagged door.

10602 LAKE RALPH DR Aja McReynolds Danny Green

2019-08-01T13:09:12.000-05:00 M-SIO No Water

Please investigate, customer is reporting no water. Tech reconnected service today water was on for while, now no water. Customer will be home LAURETTA (352) 242-4849

2019-08-01T20:00:00.000-05:00 2019-08-01T13:27:00.000-05:00 Completed

Read meter it was on dg

038 F87 7789838641



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F79 5850185290

6730700000 MAZE,JOHN (352) 243-3227

10846 VERSAILLES BLVD Batch System Art Austin

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T07:57:00.000-05:00 Completed

Provide current meter read,1468790. Locked service off and tagged door.

11242 WISHING WELL LN Batch System Art Austin

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T10:33:00.000-05:00 Completed

Service already locked off. Read 764200. Property looks vacant.

038 F84 6738204628

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T09:52:00.000-05:00 Completed

Provide current meter read, 223290. Locked service off and tagged door.

038 F79 8063827039

9810335841 MELGAR,MARCUS (973) 277-3053

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T08:49:00.000-05:00 Completed

Provide current meter read,1457080. Locked service off and tagged door.

038 F87 2840254749

2848500000 RUSIN,MICHAEL (352) 901-1500

10424 REAGANS RUN DR Batch System Art Austin

10235 LENOX ST Batch System Art Austin

2019-07-31T19:12:13.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T10:20:00.000-05:00 Completed

Provide current meter read, 1086180. Locked service off and tagged door.

038 F84 8740593618

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T10:08:00.000-05:00 Completed

Provide current meter read, 1096500. Locked service off and tagged door.

038 F87 0317088863

9261141256 Mateo,Rosa (305) 857-8302

11514 WISHING WELL LN Batch System Art Austin

2019-08-01T19:00:00.000-05:00 2019-08-01T10:14:00.000-05:00 Completed

Provide current meter read, 1255710. Locked service off and tagged door.

038 F87 5374462927

9662760578 AUSTIN,ERROL (407) 697-7824

11604 WISHING WELL LN Batch System Art Austin

2019-07-31T19:12:13.000-05:00 M-CUT

Provide current meter read, 1260350. Locked service off and tagged door.

038 F87 8126202071

1138277268 Quiles,Roberto (248) 342-8977

11550 WISHING WELL LN Batch System Art Austin

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

5064303226 SPERRY,BARBARA (305) 608-8468

9547 LYNWOOD ST Batch System Art Austin

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T09:29:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-01T19:00:00.000-05:00 2019-08-01T07:23:00.000-05:00 Completed

Read meter turn off lock tag door dg

Provide current meter read, 946830. Locked service off and tagged door.

038 F86 1295447359

7371831836 STONE,CARA (407) 375-1523

11341 ALAMEDA SANDRA Batch System Danny Green

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

038 F79 0013835063

3665170922 ETIENNE,WELLY (321) 948-3728

9546 LYNWOOD ST Batch System Art Austin

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T09:28:00.000-05:00 Completed

1000700000 LORAH,YVONNE (352) 243-2181

10743 VERSAILLES BLVD Batch System Art Austin

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T08:04:00.000-05:00 Completed

Provide current meter read, 2482410. Locked service off and tagged door.

11010 VERSAILLES BLVD Batch System Art Austin

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T08:12:00.000-05:00 Completed

Provide current meter read, 1817330. Locked service off and tagged door.

038 F84 1008338385

8749600000 GANO,HOLLY (352) 516-4297



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5538587406 SMITH,CHRISTINA (407) 973-2909

10454 PARADISE BAY CT Batch System Danny Green

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T08:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

9217 SUMMER BREEZE CT Batch System Danny Green

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T07:51:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F81 5349982950

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T08:38:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F88 8535423447

5335222178 LLOYD,TAMRA (714) 331-5622

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T07:36:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F84 3356068755

5339137814 HOLMAN,COREEN (321) 696-2473

10507 BRONSON RD Batch System Danny Green

038 F85 0551917503

5259754245 FRITZ,DAVID (931) 241-7000

11141 OAKSHORE LN Batch System Danny Green

2019-07-31T19:12:13.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T09:35:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 739270. EHO.

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T08:07:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F86 6507468529

0813939870 BOURGEOIS,KATHLEEN (321) 438-9069

10452 JARDIM DE LARGO ST Batch System Erick Ortega

2019-08-01T19:00:00.000-05:00 2019-08-01T08:31:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F85 5380109841

5383510000 HARRIS,DAWN (352) 242-9954

10747 PORTER TRL Batch System Danny Green

2019-07-31T19:12:13.000-05:00 M-CUT

Read meter turn off lock tag door dg

038 F84 6228940118

5830337237 SMITH,ANDREW F (407) 625-7149

11618 CHANTILLY CT Batch System Danny Green

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

038 F85 6636104596

6631510000 OGILVIE,CRAIG (352) 636-4147

10317 CAYO COSTA CT Batch System Danny Green

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T07:30:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-08-01T19:00:00.000-05:00 2019-08-01T10:15:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 624390. EHO.

038 F86 0091246825

0098800000 PARRISH,STEVEN (407) 666-1700

11522 PATRICO LOOP Batch System Erick Ortega

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

038 F83 4328510007

0571987643 VANDENBEMDEN,HEIDI (352) 536-3787

11745 CLAIR PL Batch System Erick Ortega

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T10:03:00.000-05:00 Completed

0108695740 HEIDEL,NANCY (917) 774-3828

11401 ISLE WAY Batch System Erick Ortega

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T10:24:00.000-05:00 Completed

Turned service off. No leaks. Provide read 912570. EHO

10621 LAKE RALPH DR Batch System Erick Ortega

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T09:44:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 1785710. EHO.

038 F79 3071085823

038 F82 9783571543

0670264445 VOLLMER,BRANDON (407) 488-6315



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5149459252 ABU HAMAM,KHALID (352) 242-1968

11415 CYPRESS HILL ST Batch System Garrett Wooding

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T10:08:00.000-05:00 Completed

10848 WYANDOTTE DR Batch System Garrett Wooding

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T09:13:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

038 F83 8522500621

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T10:47:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

038 F85 5131524065

3964739516 RESTITUYO,DEUMERCY (352) 348-5042

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T09:26:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 1146250. EHO.

038 F81 4708197973

0240992216 Mincks,Mathew (720) 206-4692

10536 LAKE HASSON CIR Batch System Garrett Wooding

Turned service off. No leaks. Locked. Provide read 665870. EHO.

038 F85 9906157034

2221356732 MARQUES,AMY (413) 563-4188

10833 WYANDOTTE DR Batch System Erick Ortega

2019-07-31T19:12:13.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T08:33:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

038 F87 6964387101

6962000000 TOTH,WILLIAM

10250 DOVEHILL LN Batch System Garrett Wooding

2019-08-01T19:00:00.000-05:00 2019-08-01T07:59:00.000-05:00 Completed

Read meter lock meter tag door no leaks present gw

038 F87 4862972428

3499511962 GRAJALES,JAVIER (407) 617-2183

10244 DOVEHILL LN Batch System Garrett Wooding

2019-07-31T19:12:13.000-05:00 M-CUT

Read meter turn off and lock tag door no leaks present gw

038 F82 6846945348

5175622205 HULL,MIRANDA (352) 431-6047

11508 CRESCENT PINES BLVD Batch System Garrett Wooding

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

038 F88 8761868273

8003553838 ROBERTS,VAN (937) 321-4354

10227 NORTHGLEN DR Batch System Garrett Wooding

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T08:16:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read meter turn off and lock tag door no leaks present gw

038 F88 7674114393

2150946417 MILLERING,JAMES (616) 217-7678

10236 NORTHGLEN DR Batch System Garrett Wooding

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

038 F82 3491108415

3493710000 WILKINSON,LAURETTA (352) 242-4849

10602 LAKE RALPH DR Batch System Garrett Wooding

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T09:45:00.000-05:00 Completed

6582410000 HEINRICH,JOHN (352) 267-9884

10002 SOUTHGLEN DR Batch System Garrett Wooding

2019-07-31T19:12:13.000-05:00 M-CUT

Severance: hfhfjdjdkskdjfh

2019-08-01T19:00:00.000-05:00 2019-08-01T08:19:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

11217 OAKSHORE LN Batch System Garrett Wooding

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T08:52:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

038 F88 6587492090

2019-08-01T19:00:00.000-05:00 2019-08-01T08:31:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

038 F85 1461432419

7456529248 PEREZ,GLADYS (732) 406-5864



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9550619306 Hyman,Mykael (571) 386-6761

11748 CONSTANCE WAY Batch System Garrett Wooding

2019-07-31T19:12:13.000-05:00 M-CUT

10215 SUMMER ELM AVE Batch System Garrett Wooding

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T08:27:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

038 F87 0187652043

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T10:16:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

038 F86 1468514280

9863158892 RICE,BRANDON (352) 988-5018

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T08:41:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

038 F83 6556469558

5930527241 Le Sauce,Gael (941) 960-0172

11544 CLAIR PL Batch System Garrett Wooding

2019-08-01T19:00:00.000-05:00 2019-08-01T08:14:00.000-05:00 Completed

Turned off locked meter and tagged. Gw

038 F79 4597811310

9498384730 PALMER,ROBERT (352) 223-3624

9312 IVYWOOD ST Batch System Garrett Wooding

2019-07-31T19:12:13.000-05:00 M-CUT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T08:24:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

038 F83 1384223055

4562373572 DEMMON,GLORIA (615) 499-2581

11413 LAKE TREE CT Batch System Garrett Wooding

2019-08-01T19:00:00.000-05:00 2019-08-01T09:03:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

038 F86 2057325601

3267442073 KARG,JOHN (908) 902-2535

11515 AUTUMN WIND LOOP Batch System Garrett Wooding

2019-07-31T19:12:13.000-05:00 M-CUT

Read meter lock meter tag door no leaks present gw

038 F87 2281746512

2288500000 Gleason,Dawn (352) 636-8761

11754 CONSTANCE WAY Batch System Garrett Wooding

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

038 F87 9865795523

9448541415 CAWLEY,JARAD (407) 509-6872

11606 KIPLING CT Batch System Garrett Wooding

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T08:05:00.000-05:00 Completed

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T09:04:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read meter turn off and lock tag door no leaks present gw

038 F86 3384372059

6121208283 MILLARD,SILVANA (407) 702-9120

10544 VIA DE ROBINA CT Batch System Garrett Wooding

038 F88 8426035793

4441272407 HOWELL,BRETT (407) 235-0987

9421 MEADOW CREST LN Batch System Garrett Wooding

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T09:30:00.000-05:00 Completed

2713163697 Gonzalez,Maria (407) 902-1871

11445 DOVETAIL LN Batch System Garrett Wooding

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T09:57:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

10850 DENALI DR Batch System Garrett Wooding

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T09:16:00.000-05:00 Completed

Read meter turn off tag door no leaks present gw

038 F82 0514270969

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T10:37:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

038 F85 5455067635

2924187379 Ekern,Sarah (321) 368-4251



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9498384730 PALMER,ROBERT (352) 223-3624

9312 IVYWOOD ST Janice Williams Garrett Wooding

10711 CRESCENDO LOOP Tytiane Gray Erick Ortega

2019-07-31T10:37:12.000-05:00 M-ON

Yeargin,Holly - Primary Phone Number: (352) 702-7633 take start read and turn on for new, waiver on file-Ty|

2019-08-01T18:00:00.000-05:00 2019-08-01T08:32:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 18230. EHO.

038 F79 4596583699

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T10:12:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

038 F80 6734652772

1139254401 Yeargin,Holly (352) 702-7633

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T09:24:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

038 F83 4014230745

4656399578 HOLLINGER,ROBERT (352) 223-2500

10533 OLLIE CT Batch System Garrett Wooding

2019-08-01T19:00:00.000-05:00 2019-08-01T09:40:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

038 F85 5525130236

5186050457 DECKER,MICHAEL (352) 519-8484

10835 DENALI DR Batch System Garrett Wooding

2019-07-31T19:12:13.000-05:00 M-CUT

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please Turn on and start services-re-connecting) Kimberly 352-321-1868 cust will be present at home ... thank you (Myah CSR).

2019-08-01T18:00:00.000-05:00 2019-08-01T13:09:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 861460. EHO.

038 F83 1382156208

4562373572 DEMMON,GLORIA (615) 499-2581

2019-08-01T18:00:00.000-05:00 2019-08-01T14:02:00.000-05:00 Completed

Obtained signed waiver, customer was home. Read meter and restored service . Read 1260350

038 F83 6550778435

5930527241 Le Sauce,Gael (941) 960-0172

11544 CLAIR PL Myah Fitzgerald Erick Ortega

2019-08-01T10:36:14.000-05:00 MSP-RECN

Obtained signed waiver, customer was home to sign. Read meter and restored service. Read 1336960

038 F79 5850353004

5064303226 SPERRY,BARBARA (305) 608-8468

9547 LYNWOOD ST Tazzaleen Leach Art Austin

2019-08-01T10:47:42.000-05:00 M-RECON

please start read and reconnect services(customer will be present) Barbara contact number 5064303226 Thanks Tazz

038 F88 6585818948

6582410000 HEINRICH,JOHN (352) 267-9884

10002 SOUTHGLEN DR Tazzaleen Leach Art Austin

2019-08-01T13:37:32.000-05:00 M-RECON

please reconnect services, and start read John contact number 352-267-9884. Thanks Tazz

2019-08-01T18:00:00.000-05:00 2019-08-01T16:03:00.000-05:00 Completed

2019-08-01T11:50:15.000-05:00 M-ON

PLEASE RECONNECT. LEAVE TAG ON DOOR for Robert @ 352-223-3624, Customer will be on premisethanks Janice

2019-08-01T18:00:00.000-05:00 2019-08-01T13:19:00.000-05:00 Completed

Read meter turn on collect tag no leaks present gw



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Leave service on. No leaks. Provide read 795220. EHO.

038 F81 8296736305

1212314437 ZEUNER,TRACY (609) 254-5058

038 F83 8941932159

5344648061 SANCHEZ,ABEL (404) 520-2136

11506 CLAIR PL Reginald Jerome Erick Ortega

2019-07-31T12:27:04.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Jessica Duke at 407-557-5735.The tech didn't turn off the service today yet,It was still 

pending.Thanks,Reggie

2019-07-31T20:00:00.000-05:00 2019-07-31T13:43:00.000-05:00 Completed

7329300000 CHEEK,ROSS A (407) 468-8759

11506 GRAND BAY BLVD Josephine Krell Danny Green

2019-07-31T12:41:30.000-05:00 M-ON

CHEEK,ROSS A - Primary Phone Number: (407) 468-8759 please reconnect customer -Josie

2019-07-31T20:00:00.000-05:00 2019-07-31T14:22:00.000-05:00 Completed

Read meter unlock meter turn on no leaks customer dg

9913 LENOX ST Tytiane Gray Elizabeth Marshowsky

2019-07-30T14:14:17.000-05:00 HIBILL

Deoliveira,Helberth - Primary Phone Number: (908) 655-6418 re-read meter and check for leaks, customer complaining of high bill-Ty

2019-07-31T20:00:00.000-05:00 2019-07-31T14:52:00.000-05:00 Completed

Provide read of 1137,210. Check read history for discrepancies, none found. Since last read on 7/9 the customer has consumed 10,000 gallons in 23 days. Customer average 

consumption is anywhere between 15and 20 so the spike had occurred and has gone back to his normal consumption. Technician verified no leaks present at meter. Customer 

038 F88 7321528644

2019-08-01T12:13:40.000-05:00 M-RECON

RMIS,ZAYA - Primary Phone Number: (702) 994-2314 please reconnect customer is present-Josie

2019-08-01T00:00:00.000-05:00 2019-08-01T12:49:00.000-05:00 Completed

Read meter turn on collect tag no leaks present gw

038 F81 5334458843

1852569576 Deoliveira,Helberth (908) 655-6418

11413 LAKE TREE CT Josephine Krell Garrett Wooding



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

10126 LENOX ST Sandra Soto Elizabeth Marshowsky

2019-07-29T10:40:08.000-05:00 HIBILL

Reread meter and check for leaks , not aware of any leaks, Usage: 24,560 gls in question, please tag dooe with findings, Alfredo can be reached at 352-978-0589, Thank you, 

Sandra

2019-07-30T20:00:00.000-05:00 2019-07-30T13:32:00.000-05:00 Completed

Provide read of 1083,690. Check read history for discrepancies, none found. Between 6/96-7/09 consumption was registered at 24,560 (744 gpd for 33 days), between 7/09-

7/30 consumption was registered at 10,020 (477 gpd for 21 days). Technician advised customer of findings via door tag (refer to image attached). Technician also advised 

038 F87 6319937062

2019-07-25T07:13:14.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-07-31T18:00:00.000-05:00 2019-07-31T10:29:00.000-05:00 Completed

Turned service off. No leaks. Provide read 756000. EHO.

038 F81 4008250981

1916930275 APONTE,ALFREDO (352) 978-0589

Severance:

2019-07-31T19:00:00.000-05:00 2019-07-31T07:47:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg

038 F76 3331673098

1542149030 Garcia,Yasirys (646) 296-3746

14310 SANHATCHEE ST Tina Richardson Erick Ortega

2019-07-31T20:00:00.000-05:00 2019-07-31T09:16:00.000-05:00 Completed

No leaks detected at the meter. Provide read 1588550. See attached to confirm read and meter number. EHO.

038 F88 7325627242

7329300000 CHEEK,ROSS A (407) 468-8759

11506 GRAND BAY BLVD Batch System Danny Green

2019-07-30T19:12:13.000-05:00 M-CUT

10550 CEDAR FOREST CIR Josephine Krell Erick Ortega

2019-07-29T07:18:25.000-05:00 M-REREAD

Please reread meter and verify no leaks present. Thank you!-Josie



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take final read and leave on for new. Justin 815-910-3266 thanks, Amber

2019-07-30T18:00:00.000-05:00 2019-07-30T07:14:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F79 9170786710

2019-07-30T18:00:00.000-05:00 2019-07-30T06:09:00.000-05:00 Completed

Read meter turn off lock tag door there isn't going to be a new customer here

038 F82 0800477842

2210209582 Delhotal,Justin (815) 910-3266

11509 ALMO CT Amber Melendez Danny Green

2019-07-30T07:11:42.000-05:00 M-READ

Read meter no leaks present dg

038 F83 5883469904

3257525315 Marlow,Anthony (321) 320-1930

12540 CR 561 #8 Tina Richardson Danny Green

2019-07-19T07:13:35.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

038 F80 3446222750

3441310000 TANKARD,CONNIE M

10810 SIENA DR Amber Melendez Danny Green

2019-07-29T11:39:34.000-05:00 M-REREAD

Please re-read meter. Connie 407-615-5223 thanks, Amber

2019-07-30T20:00:00.000-05:00 2019-07-30T05:59:00.000-05:00 Completed

6312310000 COFFMAN,EARL (352) 242-3701

10325 MADISON PARK CT Amber Melendez Erick Ortega

2019-07-29T07:18:26.000-05:00 HIBILL

Please re-read meter. Earl 904-352-3701 thazNks, Amber

2019-07-30T20:00:00.000-05:00 2019-07-30T07:50:00.000-05:00 Completed

Wrong read on 7/10...No leaks. Provide read 1318340. See attached to confirm read and meter number. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read of 973,810. Technician was at Premise in May and tested meter which tested at a 99.43% accuracy. Technician advised customer to schedule irrigation audit. 

Auditor advised customer cap lines at base of five oak trees at premise which were deemed unnecessary. Customer paid to have lines capped. Customer consumption is that of 

038 F81 8609304705

5729998094 Guarraci,Laurie (352) 573-3376

10150 LENOX ST Kimberly Bennett Elizabeth Marshowsky

2019-07-29T12:32:22.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-07-30T18:00:00.000-05:00 2019-07-30T13:05:00.000-05:00 Completed

7269700000 RIVERS,GINA (352) 242-2305

10914 PRIEBE RD Kimberly Bennett Danny Green

2019-07-29T12:25:48.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-07-30T18:00:00.000-05:00 2019-07-30T05:48:00.000-05:00 Completed

Read meter. Meter read was incorrect read is correct now no leaks present dg

10275 Harmony Ridge Way Shanika Wright Erick Ortega

2019-07-29T09:51:01.000-05:00 M-READ

Please take final read and leave on for new customer Christy Fauquher 407-310-3878. SW

2019-07-30T18:00:00.000-05:00 2019-07-30T08:54:00.000-05:00 Completed

Leave service on. No leaks. Provide read 83250. EHO.

038 F85 7263756373

2019-07-29T12:28:02.000-05:00 M-READ

Take read and leave on for new. ShanikaMichelle Sorensen 231-835-0245

2019-07-30T18:00:00.000-05:00 2019-07-30T08:18:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2603520. EHO.

038 F88 9680421269

6028788946 THOMAS,ZACK (407) 793-9596

3333408774 Suarez,Nahum (321) 305-8959

9331 IVYWOOD ST Shanika Simmons Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

10423 PARADISE BAY CT Linette Orengo Erick Ortega

2019-07-26T13:53:48.000-05:00 M-ON

Please turn on for new. Tag will be signed on the door. If necessary Stephanie can be reached at 727-288-6062. Thank you (Linette-FL 7/29/19)

2019-07-29T18:00:00.000-05:00 2019-07-29T08:16:00.000-05:00 Completed

Found meter on. (Was turned on before 6/28). No leaks. Provide read 4711640. EHO.

2019-07-26T11:15:57.000-05:00 M-ON

Turn on meter. *Waiver on file*. If needed, customer contactNicholas at 347-806-1256|

2019-07-29T18:00:00.000-05:00 2019-07-29T13:32:00.000-05:00 Completed

Provide current meter read, 540180. Waiver on file as per instructions. Restored service. No leaks at this time.

038 F81 0820939635

4584737235 Braudrick,Stephanie (727) 288-6062

Can we please reread and check for leaks? Mrs. Richardson is consistently in the 12000- 13000 gallon range and now 20k gallons on June reading and 30k gallons on July 

reading. She says her lawn man reset her irrigation and she knows it is 2 days a week but not sure how long zones are set for and she is concerned, She can be reached at 352-

2019-07-29T20:00:00.000-05:00 2019-07-29T08:05:00.000-05:00 Completed

Read meter no leaks present dg Tagged door may need to get lawn guy out to check run times on irrigation I can't see where else water has gone. With all the rain we have 

been having one day a week would be good. Or they can schedule a irrigation audit. Dg

038 F81 9113016960

8881876770 Jahnke,Simona (970) 203-0161

10621 CEDAR FOREST CIR Janice Williams Art Austin

2019-07-30T18:00:00.000-05:00 2019-07-30T13:13:00.000-05:00 Completed

Provide read of 336,260. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter. EM

038 F79 2462237368

1772955830 RICHARDSON,HELEN (863) 420-3971

9435 ROYAL VISTA AVE Jennifer Akers Danny Green

2019-07-26T09:01:23.000-05:00 HIBILL

038 F81 1558694959

2830956493 HENRY,JAMES (407) 462-4349

10003 LENOX ST Kimberly Bennett Elizabeth Marshowsky

2019-07-29T12:25:03.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-07-29T18:00:00.000-05:00 2019-07-29T13:36:00.000-05:00 Completed

Provide current meter read, 1282900. No leaks at this time.

2019-07-29T18:00:00.000-05:00 2019-07-29T14:28:00.000-05:00 Completed

Leave service on. No leaks. Provide read 319350. EHO.

038 F81 2376543255

2376400000 HARRIS,GEORGE (352) 241-7569

10652 CEDAR FOREST CIR Kimberly Bennett Art Austin

2019-07-26T15:10:09.000-05:00 M-REREAD

Provide current meter read,2887070. Service left on as per instructions. No leaks at this time.

038 F74 5232187194

3174684793 LICHNER,JENNIFER (312) 823-8226

10435 LAKE LOUISA RD Jennifer Akers Erick Ortega

2019-07-29T13:46:36.000-05:00 M-READ

Please take a reading and leave on for new. Jennifer can be reached at 312-823-8226. I put my order in for 7-30 and it changed the pending stop to a read and leave on for 7-

29. Thanks Jen

038 F76 5218887721

0687112942 Gates,Jeremy (321) 297-2005

9851 CRENSHAW CIR Shanika Simmons Art Austin

2019-07-26T10:44:15.000-05:00 M-READ

Take read and leave on for new. ShanikaJeremy Gates 321-297-2005

2019-07-29T18:00:00.000-05:00 2019-07-29T10:00:00.000-05:00 Completed

4546056725 BLAIS,LIZETTE (407) 301-4752

14313 Hidden Ct. Tina Richardson Art Austin

2019-07-19T15:17:50.000-05:00 M-READ

please take start read, Lizette can be reached at 407-301-4752...tina

2019-07-29T18:00:00.000-05:00 2019-07-29T09:30:00.000-05:00 Completed

Provide current meter read, 136590. Service left on as per instructions. No leaks at this time.

038 F78 4879506279



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F86 5828661693

5820010000 HOOKER,TERRY A (352) 227-4956

10626 BELO HORIZONTE AVE Kimberly Bennett Erick Ortega

2019-07-26T14:58:55.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-07-29T18:00:00.000-05:00 2019-07-29T10:50:00.000-05:00 Completed

4958227752 LUND,JOHN (321) 230-0423

11644 OSPREY POINTE BLVD Kimberly Bennett Erick Ortega

2019-07-26T14:53:04.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-07-29T18:00:00.000-05:00 2019-07-29T12:50:00.000-05:00 Completed

No leaks detected at the meter. Provide read 3754330. See attached to confirm read and meter number. EHO.

11320 AVENIDA AUGUSTA BLVD Kimberly Bennett Erick Ortega

2019-07-26T15:05:03.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-07-29T18:00:00.000-05:00 2019-07-29T10:41:00.000-05:00 Completed

No leaks. Provide read 2779760. EHO.

038 F82 7950609405

2019-07-26T15:12:09.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-07-29T18:00:00.000-05:00 2019-07-29T13:48:00.000-05:00 Completed

Provide current meter read, 1749920. No leaks at this time.

038 F86 0883300880

6908782264 COYNE,ROBERT K (386) 569-6592

038 F81 5884803086

1244335459 VEGA,CAROLINA (757) 513-7060

10023 LENOX ST Kimberly Bennett Art Austin



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

10430 VISTA PINES LOOP Kathy Sillitoe Shawn Ebert

2019-07-15T10:35:24.000-05:00 IRRAUD

Irrigation audit scheduled for 7/25/2019 at 8:30am with Shawn Ebert. Please note any findings below or on log. Thanks, Kath

2019-07-26T20:00:00.000-05:00 2019-07-29T07:45:00.000-05:00 Completed

2019-07-12T12:16:07.000-05:00 IRRAUD

Irrigation audit scheduled for 7/25/2019 at 1:30pm with Shawn Ebert. KAS. Please note any findings below or on log

2019-07-26T20:00:00.000-05:00 2019-07-29T08:29:00.000-05:00 Completed

038 F81 0763908620

3635996818 LAWS,FRANCES (352) 404-8050

Customer call for leak on the meter...EHO.

2019-07-29T09:52:00.000-05:00 2019-07-29T10:04:00.000-05:00 Completed

Found leak after male adapter right before 1" coupling on customer side. Customer present and he said probably the garbage truck step in the box when he is turning back. See 

attached. Customer want service off until he make the repairs. Then he is going to turned back on after repairs. Provide read 2160. EHO.

038 F75 2259975269

4732416220 PENDERS,WILLIAM (917) 364-2455

12807 CLOVERDALE LN Kathy Sillitoe Shawn Ebert

2019-07-29T18:00:00.000-05:00 2019-07-29T12:36:00.000-05:00 Completed

No leaks detected at the meter. Provide read 2132460. See attached to confirm read and meter number. EHO.

038 F88 0561859061

0563410000 BLEVINS,CARL (352) 394-1997

12116 FIREMAN'S CANAL DR Lucity User Erick Ortega

2019-07-29T09:55:46.000-05:00 M-SIO General Investigation

No leaks detected at the meter. Provide read 2393960. See attached to confirm read and meter number. EHO.

038 F82 0977052888

4055132854 HP FLORIDA 1 LLC (844) 858-9885

11918 GRACES WAY Kimberly Bennett Erick Ortega

2019-07-26T15:03:53.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take final read and lock meter. Tag door for new. Carlos Rosas 407-928-0422......Roslyn

2019-07-26T18:00:00.000-05:00 2019-07-26T11:27:00.000-05:00 Completed

Provide read of 2689,670, lock service off, and tag door per instructions. No leaks present at meter. EM

038 F81 0829577548

4584737235 Braudrick,Stephanie (727) 288-6062

10423 PARADISE BAY CT Roslyn Lide-Miller Elizabeth Marshowsky

2019-07-25T08:50:06.000-05:00 M-OFF

Read meter curb stop needs to be replaced dg jk

038 F85 1241743551

8755097744 Rose,Kyle (407) 461-6228

10910 CRESCENT RIDGE LOOP Linette Orengo Elizabeth Marshowsky

2019-07-25T09:38:41.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Louise can be reached at 352-459-8712. Thank you. (Linette-FL 7/25/19)

038 F88 5752569538

7692829468 ARNOLD,JULIE (352) 242-8073

12202 FIREMAN'S CANAL DR Linette Orengo Danny Green

2019-07-26T11:41:02.000-05:00 M-SIO Water Service Line Break

Customer states water meter is leaking. Please check. If necessary Julie can be reached at (352) 242-8073. Thank you. (Linette-FL 7/26/19)

2019-07-26T20:00:00.000-05:00 2019-07-26T12:41:00.000-05:00 Completed

8923096906 Wegner,Brittany (407) 810-8073

10638 LAKE RALPH DR Shonte Campbell Elizabeth Marshowsky

2019-07-25T15:07:54.000-05:00 M-REREAD

Please re-read meter and check to make sure leak has been repaired for consideration of leak adj. - Shonte

2019-07-26T20:00:00.000-05:00 2019-07-26T12:26:00.000-05:00 Completed

Provide read of 109,970. Technician observed no leaks present while at premise. Technician advised customer via contact number. EM

Comments: Performed customer requested irrigation system audit , checked irrigation system timer was set with 2 programs ( program B not running ) , system had multiple 

leaking sprinkler heads , flagged all areas of concern , went over all results with customers friend since homeowners were out of town , SME

038 F82 7206249377



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F82 0072955252

6126016219 DRAGISIC,DARREN (708) 641-6881

11317 SUSAN'S POINTE DR Reginald Jerome Garrett Wooding

2019-07-24T09:22:25.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer.Darren Dragisic at 708-641-6881.Thanks,REggie

1139254401 Yeargin,Holly (352) 702-7633

10711 CRESCENDO LOOP Tytiane Gray Erick Ortega

2019-07-24T09:24:04.000-05:00 M-OFF

OFFERPAD LLC - Primary Phone Number: (602) 362-5877 take final read and apply tag for new-Ty

2019-07-25T20:00:00.000-05:00 2019-07-25T09:48:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 18230. EHO.

13415 VIA ROMA CIR Linette Orengo Elizabeth Marshowsky

2019-07-25T15:46:51.000-05:00 M-READ

Please take start read and leave on for new. If necessary Antonio can be reached at 407-913-0031. Thank you. (Linette-Fl 7/25/19)

2019-07-26T18:00:00.000-05:00 2019-07-26T13:21:00.000-05:00 Completed

Provide read of 3129,250 and leave service on for new customer per instructions. No leaks present at meter. EM

038 F80 6732994525

2019-07-24T15:45:04.000-05:00 M-READ

Please take final read and leave on for new customer Lisa 407-491-8311 - Devi

2019-07-26T18:00:00.000-05:00 2019-07-26T07:09:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F76 5763915904

0122201994 JACKSON,ANTONIO (407) 913-0031

2019-07-26T18:00:00.000-05:00 2019-07-26T11:07:00.000-05:00 Completed

Provide read of 4709,740, lock service off, and tag door per instructions. No leaks present at meter. EM

038 F82 7979457035

9648104084 Burford,Lisa (407) 491-8311

11907 FALCON CREST Balkissoon Devi Danny Green



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

14353 Hidden Ct Helen Fulmer Garrett Wooding

2019-07-24T08:15:10.000-05:00 M-REREAD

2019-07-24T08:40:52.000-05:00 M-READ

Please take final read and leave on for new HP FLORIDA 1 LLC (844) 858-9885- Devi

2019-07-25T18:00:00.000-05:00 2019-07-25T08:00:00.000-05:00 Completed

Read meter for final read leave on no leaks present gw

038 F78 9430753736

9554933989 Salas,Angela (321) 217-9280

Turn on meter. Customer home. Margarita 407-902-7540 . If needed, customer contact| Carl

2019-07-25T18:00:00.000-05:00 2019-07-25T09:24:00.000-05:00 Completed

Customer present. Turned service on. No leaks. Provide read 3065600. EHO.

038 F85 7458478227

2604462743 HP FLORIDA 1 LLC (844) 858-9885

10816 CRESCENT RIDGE LOOP Balkissoon Devi Garrett Wooding

2019-07-25T20:00:00.000-05:00 2019-07-25T13:50:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 4750970. EHO.

038 F87 3875896945

4972808531 RODRIGUEZ,MARGARITA (407) 902-7540

10244 MASON LOOP Carl Crutchfield Erick Ortega

2019-07-24T14:46:25.000-05:00 M-ON

Read meter no leaks present gw

038 F75 4600711964

9875381526 Nicolas,Pierrot (786) 447-4729

10713 LEMAY DR Roslyn Lide-Miller Erick Ortega

2019-07-25T11:22:49.000-05:00 M-RECON

Please reconnect service, tag on door. Pierrot Nicolas 786-447-4729.......Roslyn

2019-07-25T20:00:00.000-05:00 2019-07-25T07:52:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-07-25T14:00:00.000-05:00 2019-07-25T12:37:00.000-05:00 Completed

Meter stuck and technician could not test. Technician will create new FA for Meter Exchange. Provide read of 4027,590. No leaks present at meter. EM

038 F75 8147938453

8145810000 SUNBURST HOMEOWNERS ASSOC (407) 455-5950

ENTRANCE TO S SUNBURST VIEW DR Lucity User Elizabeth Marshowsky

2019-07-25T12:35:59.000-05:00 M-EXCHNG

I verified both meter (residential and the dock area). And this meter is for the boat dock on the left side of the house 10335...is on lake louisa rd. (Lake side) see attached. No 

leaks. Provide read 2387380. The residential meter # is (35202197). EHO.

038 F75 8148112784

8145810000 SUNBURST HOMEOWNERS ASSOC (407) 455-5950

ENTRANCE TO S SUNBURST VIEW DR Kathy Sillitoe Elizabeth Marshowsky

2019-07-24T11:14:17.000-05:00 TESTMTR

PLEASE COMPLETE A PERIODIC METER TEST, THANKS, KATHY NO USE SINCE 5/2/2018?? IS METER STUCK OR OFF??

038 F74 9761925440

9766210000 MOLIK,THOMAS (352) 241-4454

10335 QUAIL ROOST RD DOCK Kathy Sillitoe Erick Ortega

2019-07-24T12:23:03.000-05:00 M-SIO General Investigation

PLEASE VERIFY IF THIS IS A RESIDENTIAL BOAT DOCK OR A COML BOAT DOCK? IS THIS FOR A RESIDENTIAL HOME? ALSO IS THIS METER FOR IRRIGATION?

2019-07-25T15:00:00.000-05:00 2019-07-25T11:17:00.000-05:00 Completed

2705232516 ROBERTS,ROBYN (770) 356-6267

11348 ALAMEDA SANDRA Kathy Sillitoe Shawn Ebert

2019-07-11T10:27:03.000-05:00 IRRAUD

Irrigation audit scheduled for 7/25/2019 at 10:30am with Shawn Ebert. Please note any findings below or on log. Thanks, Kathy

2019-07-25T16:00:00.000-05:00 2019-07-29T07:59:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer was set to run 3 days a week , ( this is running too much ) , system had 

multiple leaking sprinkler heads , flagged all areas of concern , went over all results with Mr. , they recently moved in and did not understand why water usage was high , SME

Please provide read for billing. Is meter installed backwards? Thanks. Renee

2019-07-25T18:00:00.000-05:00 2019-07-25T07:01:00.000-05:00 Completed

Re read meter, meter is installed correctly with no leaks present gw

038 F86 0632236385



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F76 4554079589

2894906105 GALLOZA,XAVIER (631) 327-4676

9607 SARAGOSSA ST Reginald Jerome Garrett Wooding

2894906105 GALLOZA,XAVIER (631) 327-4676

9607 SARAGOSSA ST Reginald Jerome Danny Green

2019-07-24T08:02:33.000-05:00 M-ON

Turn on for customer.Customer will be available.The customer turned off the water in the bathroom already.Xavier Galloza at 631-327-4676.Thanks,Reggie

2019-07-24T20:00:00.000-05:00 2019-07-24T08:27:00.000-05:00 Completed

Customer present turn on meter no leaks present dg

9405 LAKESHORE DR Reginald Jerome Garrett Wooding

2019-07-23T12:10:29.000-05:00 M-OFF

Take final read for previous customer and lock meter.Tag door for new to apply.Ms, D'shea Stevens at 765-667-0722.Thanks,REggie

2019-07-24T20:00:00.000-05:00 2019-07-24T08:25:00.000-05:00 Completed

Read meter turn off and lock tag door gw

038 F76 4559570575

2019-07-19T10:14:26.000-05:00 M-OFF

PANEK,JESSE - Primary Phone Number: (407) 489-3380 please take final read and apply tag for new-Ty

2019-07-24T20:00:00.000-05:00 2019-07-24T13:48:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 3065600. EHO.

038 F85 8555766289

2122789950 REESE,ROBERT (603) 952-0040

Technician attempted periodic meter test, however, the meter was stuck. Please exchange meter. EM

2019-07-25T12:32:00.000-05:00 2019-07-25T12:37:00.000-05:00 Completed

Provide read of 4027,590. Remove Meter #11223580. Install new 5/8 Badger Meter #19121303 per instructions. No leaks present at meter. EM

038 F87 3875304581

4972808531 RODRIGUEZ,MARGARITA (407) 902-7540

10244 MASON LOOP Tytiane Gray Erick Ortega



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:13714 VIA ROMA CIR Helen Fulmer Garrett Wooding

2019-07-23T15:07:11.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line, missing a digit. Thanks. Renee

2019-07-24T18:00:00.000-05:00 2019-07-24T08:06:00.000-05:00 Completed

Re read meter no leaks present gw

038 F76 3318098625

4501997853 BECKENBACH,TRACY (585) 490-9515

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-07-24T18:00:00.000-05:00 2019-07-24T07:58:00.000-05:00 Completed

Re read meter no leaks present gw

038 F74 6264285908

9165374127 LOJO,ARTURO (352) 272-0839

11349 LAKE LOUISA RD Helen Fulmer Garrett Wooding

2019-07-24T18:00:00.000-05:00 2019-07-24T08:34:00.000-05:00 Completed

Read meter no leaks present gw

038 F75 3749821530

1096368374 MARSHALL,ANDREW (904) 382-2414

12831 CLOVERDALE LN Helen Fulmer Garrett Wooding

2019-07-23T15:14:35.000-05:00 M-REREAD

Read meter unlock and turn on, something was on inside so turned off and tagged door gw

038 F88 1470067428

7021878116 Fleury,Mathew (352) 874-6283

10117 Florence Ridge Dr Stephanie Muniz Garrett Wooding

2019-07-23T09:54:19.000-05:00 M-READ

Please take start read for new Mathew, if necessary he can be reached at (352) 874-6283- Stephanie

2019-07-23T11:23:23.000-05:00 M-ON

Turn on service for new custromer.Customer will be available.Xavier Galloza (owner) at 631-327-4676.Thanks,Reggie|

2019-07-24T20:00:00.000-05:00 2019-07-24T07:35:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-24T18:00:00.000-05:00 2019-07-24T09:16:00.000-05:00 Completed

Read meter no leaks present gw

038 F74 1575329863

3546314106 Anderson,Henry (352) 901-0785

Recread meter no leaks present gw

038 F78 4871661795

4546056725 BLAIS,LIZETTE (407) 301-4752

14313 Hidden Ct. Helen Fulmer Garrett Wooding

2019-07-23T15:10:36.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

038 F76 2248282968

5903211257 POTTER,ANNA (352) 242-7663

10013 CRENSHAW CIR Helen Fulmer Garrett Wooding

2019-07-23T15:13:48.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-07-24T18:00:00.000-05:00 2019-07-24T07:40:00.000-05:00 Completed

9392989848 Peterson,Joan (210) 882-0687

12316 LAKE VALLEY DR Helen Fulmer Garrett Wooding

2019-07-23T15:12:53.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-07-24T18:00:00.000-05:00 2019-07-24T09:06:00.000-05:00 Completed

Re read meter no leaks present gw

2019-07-23T15:15:28.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-07-24T18:00:00.000-05:00 2019-07-24T07:50:00.000-05:00 Completed

Re read meter no leaks present gw

038 F70 3078177111



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F75 8526298646

8520410000 Overlook at Lake Louisa HOA (407) 494-1099

9875381526 Nicolas,Pierrot (786) 447-4729

10713 LEMAY DR Batch System Art Austin

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T09:15:00.000-05:00 Completed

Provide current meter read, 4750970. Severed service and tagged door.

10010 CRENSHAW CIR Batch System Art Austin

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:25:00.000-05:00 Completed

Provide current meter read, 1684360. Severed service and tagged door.

038 F75 4603095961

2019-07-23T08:45:26.000-05:00 M-RECON

Please Reconnect Service. Signed Tag On Door. Customer is Karen and Brad Door, phone number 321-276-7743.

2019-07-23T20:00:00.000-05:00 2019-07-23T09:27:00.000-05:00 Completed

Provide current meter read, 1684360. Obtained signed waiver and restored service. No leaks at this time. Customer was home.

038 F76 3736887378

2818229370 AVERY,SHANA (352) 978-4454

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-07-24T18:00:00.000-05:00 2019-07-24T08:11:00.000-05:00 Completed

Re read meter no leaks present gw

038 F76 3735956991

2818229370 AVERY,SHANA (352) 978-4454

10010 CRENSHAW CIR Lorie Mayeski Art Austin

12135 Outlook Dr Helen Fulmer Garrett Wooding

2019-07-23T15:11:49.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-22T07:28:26.000-05:00 M-ON

Please turn on for new. Tag is signed on the door. If necessary James can be reached at 914-837-2819. Thank you. (Linette-FL 7/22/19)|

2019-07-23T18:00:00.000-05:00 2019-07-23T09:20:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1184560. EHO.

038 F87 2155030164

Please turn off, lock and tag for new to apply. If necessary Sonia can be reached at 787-484-7961. Thank you. (Linette-FL 7/9/19)

2019-07-23T18:00:00.000-05:00 2019-07-23T09:49:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 540180. EHO.

038 F86 5544264496

4363145892 Engberg,James (914) 837-2819

10329 ALAMEDA ALMA RD Linette Orengo Erick Ortega

2019-07-23T19:00:00.000-05:00 2019-07-23T08:32:00.000-05:00 Completed

Provide current meter read, 1884970. Locked service off and tagged door.

038 F81 9113656926

8881876770 Jahnke,Simona (970) 203-0161

10621 CEDAR FOREST CIR Linette Orengo Erick Ortega

2019-07-09T11:50:08.000-05:00 M-OFF

Provide current meter read, 24952200. Locked service off . Irrigation meter HOA , no place to hang tag.

038 F76 4558578862

2894906105 GALLOZA,XAVIER (631) 327-4676

9607 SARAGOSSA ST Batch System Art Austin

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

10702 Lake Louisa Road Batch System Art Austin

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T09:03:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-22T18:00:00.000-05:00 2019-07-22T08:34:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1981340. EHO.

038 F81 1478909753

New install 19121489. Hose bib. No leaks. See attached. EHO.

038 F86 3042851867

6482362447 Lamacchia,Nicole (786) 222-6274

11416 ALAMEDA SANDRA Linette Orengo Erick Ortega

2019-07-19T13:45:24.000-05:00 M-READ

Please take start read and leave on for new. If necessary Nicole can be reached at 786-222-6274. Thank you. (Linette-FL 7/19/19)

038 F83 8412812392

5594318028 MORGAN,JOSEPH (812) 207-6963

11418 Cypress Bay St Jacqueline Chandler Erick Ortega

2019-07-18T10:27:24.000-05:00 INSTLMTR

5/8" Lot 33

2019-07-22T18:00:00.000-05:00 2019-07-22T13:50:00.000-05:00 Completed

1457864754 Rivera,Enoc (352) 553-6248

12346 LAKE VALLEY DR Tytiane Gray Erick Ortega

2019-07-19T10:06:26.000-05:00 M-READ

Rivera,Enoc - Primary Phone Number: (352) 553-6248 take start read and leave on for new-Ty

2019-07-22T20:00:00.000-05:00 2019-07-22T10:12:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1212430. EHO.

10307 MASON LOOP Hayes Tiara Elizabeth Marshowsky

2019-07-22T10:16:03.000-05:00 HIBILL

Please re-read meter and check for leaks.. cust complaining of high bill... Janet contact # 321-446-7147- Tiara

2019-07-23T10:16:00.000-05:00 2019-07-23T13:21:00.000-05:00 Completed

At time of technician visit to premise the customer advised the toilet had been running as of recently. Technician observed one gallon flowing through the meter every minute 

while at premise. Technician demonstrated to customer how to read meter as well as left literature on leak impacts and how to read meter independently moving forward. 

038 F70 4568062183

2152000000 JOHNSON,JANET P (321) 446-7147



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2713163697 Gonzalez,Maria (407) 902-1871

11445 DOVETAIL LN Shelia Meacham Erick Ortega

2019-07-19T15:54:36.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-07-22T18:00:00.000-05:00 2019-07-22T09:08:00.000-05:00 Completed

No leaks detected at the meter. Provide read 1092080. See attached to confirm read and meter number. EHO.

11326 ALAMEDA SANDRA Shelia Meacham Erick Ortega

2019-07-19T15:49:06.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-07-22T18:00:00.000-05:00 2019-07-22T06:43:00.000-05:00 Completed

No leaks detected at the meter. Provide read 2346220. See attached to confirm read and meter number. EHO.

038 F82 0511485259

2019-07-19T15:44:39.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-07-22T18:00:00.000-05:00 2019-07-22T08:51:00.000-05:00 Completed

No leaks detected at the meter. Provide read 631090. See attached to confirm read and meter number. EHO.

038 F86 7135702224

5071375280 HUNTER,ROBERT C (610) 761-3315

take final read & leave on for new. DG

2019-07-22T18:00:00.000-05:00 2019-07-22T10:04:00.000-05:00 Completed

Leave service on. No leaks. Provide read 507970. EHO.

038 F81 8877051404

4703036758 ALEXANDRE,WIL (407) 967-9515

10636 CEDAR FOREST CIR Shelia Meacham Erick Ortega

0566794447 Kelly,Dennis (561) 289-8855

10247 LENOX ST Dominique Greenfield Erick Ortega

2019-07-08T16:00:04.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-18T11:13:32.000-05:00 M-OFF

Please take final read and lock meter . Tag door for new apply . Thank you

2019-07-19T18:00:00.000-05:00 2019-07-19T12:28:00.000-05:00 Completed

Turned service off. No leaks. Provide read 2423360. EHO.

HASKIN,CHRISTINA - Primary Phone Number: (321) 437-8520 please take final read and apply tag for new-Ty

2019-07-19T20:00:00.000-05:00 2019-07-19T12:10:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 1184560. EHO.

038 F82 0571051729

2520492216 Destin,Buck (352) 321-5508

11941 GRACES WAY Courtney Cleveland Erick Ortega

2019-07-22T18:00:00.000-05:00 2019-07-22T06:46:00.000-05:00 Completed

No leaks detected at the meter. Provide read 267800. See attached to confirm read and meter number. EHO.

038 F86 5540974608

4363145892 Engberg,James (914) 837-2819

10329 ALAMEDA ALMA RD Tytiane Gray Erick Ortega

2019-07-16T11:40:16.000-05:00 M-OFF

No leaks detected at the meter. Provide read 1755290. See attached to confirm read and meter number. EHO.

038 F86 0335905724

4380464879 ALEXANDER,BREANNA (612) 481-5484

11332 ALAMEDA SANDRA Shelia Meacham Erick Ortega

2019-07-19T15:49:59.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

038 F87 9973587794

1988409096 RANDEL,JO MARTHA (352) 223-9778

11742 CONSTANCE WAY Shelia Meacham Erick Ortega

2019-07-19T15:47:51.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-07-22T18:00:00.000-05:00 2019-07-22T08:43:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-18T18:00:00.000-05:00 2019-07-18T08:35:00.000-05:00 Completed

Read meter leave on for new gw

Read meter unlock turn on meter no leaks present collect tag gw

038 F86 7877914292

4922897762 Rodrigues,JULIANA (954) 297-0734

10210 SUMMER ELM AVE Shanika Wright Garrett Wooding

2019-07-17T09:50:28.000-05:00 M-READ

Please take final read and leave on for John Lemieux 305-607-7886. SW

038 F80 3028036586

4268984420 Mingo,Paul (561) 254-3205

10809 CRESCENDO LOOP Josephine Krell Garrett Wooding

2019-07-17T13:15:29.000-05:00 M-ON

Mingo,Paul - Primary Phone Number: (561) 254-3205 take start read and turn on for new door tag is signed-Josie|

2019-07-18T18:00:00.000-05:00 2019-07-18T08:25:00.000-05:00 Completed

1446825220 BEDFORD,KATHRYN M (352) 804-8986

10232 DOVEHILL LN Shonte Campbell Erick Ortega

2019-07-15T12:19:57.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-07-19T18:00:00.000-05:00 2019-07-19T09:31:00.000-05:00 Completed

Leave service on. No leaks. Provide read 4281180. EHO.

10511 ALAMEDA ALMA RD Tina Richardson Erick Ortega

2019-07-17T13:45:36.000-05:00 M-ON

Turn on for new customer, WAIVER ON FILELindsey can be reached at 352-241-7000...tina|

2019-07-19T18:00:00.000-05:00 2019-07-19T07:41:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 2477410. EHO.

038 F87 5566448291

038 F86 6828126810

5795636713 Baldwin,Sarah (352) 504-7358



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9819731278 Gartenbaum,Jillian (571) 264-4161

11522 CLAIR PL Dominique Greenfield Danny Green

2019-07-16T12:21:09.000-05:00 M-READ

take final read & leave on for new. DG

2019-07-17T18:00:00.000-05:00 2019-07-17T10:46:00.000-05:00 Completed

14344 Hidden Ct Shonte Campbell Danny Green

2019-07-16T09:58:33.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-07-17T18:00:00.000-05:00 2019-07-17T09:50:00.000-05:00 Completed

Read meter leave on for new dg

038 F83 8256894212

2019-07-15T12:14:50.000-05:00 M-OFF

Please take final read, lock meter and tag for new - Shonte

2019-07-17T18:00:00.000-05:00 2019-07-17T10:15:00.000-05:00 Completed

Read meter lock meter tag door gw

038 F78 8643813445

4848098322 Tran,Luyen (321) 945-6273

Take final read for previous customer and leave on for new customer.Lisa Gey at 407-902-7303.Thanks,Reggie

2019-07-17T20:00:00.000-05:00 2019-07-17T10:27:00.000-05:00 Completed

Read meter leave on for new dg

038 F80 3020000114

4268984420 Mingo,Paul (561) 254-3205

10809 CRESCENDO LOOP Shonte Campbell Garrett Wooding

038 F88 8202238990

9008097028 GEY,LISA (407) 902-7303

11867 OSWALT RD Reginald Jerome Danny Green

2019-07-16T12:46:05.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-06-28T09:35:16.000-05:00 IRRAUD

Irrigation audit scheduled for 7/16/2019 at 1:30pm with Shawn Ebert, please note any findings below or on log. Thanks, Kathy

2019-07-16T19:00:00.000-05:00 2019-07-16T15:48:00.000-05:00 Completed

Kate Oates called stated no water. She can be reached at 352-364-9798. DG

2019-07-16T20:00:00.000-05:00 2019-07-17T06:14:00.000-05:00 Completed

Called customer and instructed her to turn on house valve in front of meter box where backflow used to be.

038 F79 2637283145

5035956577 Mersich,Karl (585) 739-1091

11249 LITTLE NELLIE DR Kathy Sillitoe Shawn Ebert

2019-07-16T20:00:00.000-05:00 2019-07-17T06:14:00.000-05:00 Completed

Called customer and instructed her to turn on house valve in front of meter box where backflow used to be.

038 F83 1066321459

6450423372 Cypress Cove Holdings LLC (352) 364-9798

10318 CYPRESS COVE LN Dominique Greenfield David Alberigi

2019-07-16T15:10:30.000-05:00 M-SIO No Water

Leak after meter customer side. 1/2 a gallon a minute dg Told superintendent out on site and he's getting plumber over to fix it.

038 F83 1066321459

3769589201 Cypress Cove Holdings LLC (352) 364-9798

10318 CYPRESS COVE LN Dominique Greenfield David Alberigi

2019-07-16T15:10:30.000-05:00 M-SIO No Water

Kate Oates called stated no water. She can be reached at 352-364-9798. DG

038 F78 7849157380

5983592462 REYES,DEBORAH (248) 403-1335

14348 Hidden Ct Lucity User Danny Green

2019-07-17T10:00:33.000-05:00 M-SIO General Investigation

Leak at meter box

2019-07-17T09:54:00.000-05:00 2019-07-17T10:28:00.000-05:00 Completed

Read meter leave on for new no leaks present dg



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read meter

038 F83 8582116858

9388341515 Miller,Cory (407) 246-9546

10511 SUMMIT LAKES LN Roslyn Lide-Miller Danny Green

2019-06-19T07:09:53.000-05:00 M-READ

Take final read and leave on for new. OPENDOOR HOMES PHOENIX 2 LLC 866-830-5246.........Roslyn

038 F82 0512204483

2096935019 BLAIZE,ROSE (407) 745-7165

10718 LAKE RALPH DR Batch System Danny Green

2019-07-15T20:01:15.000-05:00 M-READ

2019-07-15T18:00:00.000-05:00 2019-07-15T21:58:00.000-05:00 Completed

2096935019 BLAIZE,ROSE (407) 745-7165

10718 LAKE RALPH DR Roslyn Lide-Miller Danny Green

2019-07-15T10:08:02.000-05:00 M-ON

Please turn on for new customer. Tag on door. Rose Blaize 407-745-7165........Roslyn

2019-07-15T20:00:00.000-05:00 2019-07-15T14:46:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present dg

14310 SANHATCHEE ST Tytiane Gray Danny Green

2019-07-12T15:04:44.000-05:00 M-ON

NOELCO INC - Primary Phone Number: (407) 467-6515 take start read turn on for new, waiver on file-Ty|

2019-07-15T20:00:00.000-05:00 2019-07-15T14:28:00.000-05:00 Completed

Read meter turn on no leaks present dg

038 F82 0518191180

Comments: Performed customer requested irrigation system audit , checked timer and found it was set with multiple start times causing the system to restart over and over , this 

is causing the higher consumption , ran system and found it was ok except 1 broken line in the rear by tree , marked leak with a flag , went over all results with customer , reset 

038 F76 3334589344

1542149030 Garcia,Yasirys (646) 296-3746



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4732416220 PENDERS,WILLIAM (917) 364-2455

12807 CLOVERDALE LN Linette Orengo David Alberigi

2019-07-11T15:18:47.000-05:00 HIBILL

Please re-read check for leaks. Tag door with findings. If necessary William can be reached at 917-364-2455. Thank you. (Linette-FL 7/11/19)

10318 CYPRESS COVE LN Courtney Cleveland David Alberigi

2019-07-12T14:53:50.000-05:00 M-READ

Waiver on efile . Please get read and turn on for new. Kate 352-364-9798

2019-07-15T18:00:00.000-05:00 2019-07-15T16:08:00.000-05:00 Completed

Waiver on file. Unlock and connect service. No leaks at this time. Provide read.

038 F75 2258059886

2019-07-12T14:53:50.000-05:00 M-READ

Waiver on efile . Please get read and turn on for new. Kate 352-364-9798

2019-07-15T18:00:00.000-05:00 2019-07-15T16:08:00.000-05:00 Completed

Waiver on file. Unlock and connect service. No leaks at this time. Provide read.

038 F83 1069793104

3769589201 Cypress Cove Holdings LLC (352) 364-9798

Take final read and leave on for new. 2017-2 IH Borrower LP 844-858-9920.......Roslyn

2019-07-15T18:00:00.000-05:00 2019-07-15T08:40:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F83 1069793104

6450423372 Cypress Cove Holdings LLC (352) 364-9798

10318 CYPRESS COVE LN Courtney Cleveland David Alberigi

2019-07-15T18:00:00.000-05:00 2019-07-15T08:34:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F81 8264467313

7813546419 2017-2 IH Borrower LP (844) 858-9920

10334 CARLSON CIR Roslyn Lide-Miller Danny Green

2019-07-05T15:08:36.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-07-07T19:07:37.000-05:00 M-EXCHNG

please get read for billing

2019-07-12T20:00:00.000-05:00 2019-07-12T12:28:00.000-05:00 Completed

Provide read.

038 F76 3950440753

9439933404 SIERRA,CELIA (352) 348-1525

9551 SARAGOSSA ST Batch System James Kilgore JR

2019-07-12T20:00:00.000-05:00 2019-07-12T10:13:00.000-05:00 Completed

Provide read.

038 F84 8866594105

1559365552 Holt,Jordan (478) 954-4278

11900 BURTON ST Dominique Greenfield David Alberigi

2019-07-11T10:07:20.000-05:00 M-REREAD

No leaks at this time. Use in 3 days is 300 gallons or 100 gallons per day. 30 day was 20730 gallons or 691 gallons per day. Spoke with customer and explained everything to 

him and he understood. Needs to check irrigation settings and for leaks running. Left him information on irrigation audit along with tag. Provide read. Note: Meter was x'chng 'd 

038 F75 8288647647

8368993366 Green,Garfield (860) 847-2275

13038 LAKEWIND DR Tytiane Gray David Alberigi

2019-07-12T08:25:32.000-05:00 M-READ

Green,Garfield - Primary Phone Number: (860) 847-2275 take start read and leave on for new-Ty

038 F81 2857568231

3665961295 Shissler,Fran (847) 716-5117

10513 REGAL VIEW LOOP Carl Crutchfield David Alberigi

2019-07-11T12:34:15.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Fran at 847-716-5117/carl

2019-07-12T20:00:00.000-05:00 2019-07-12T15:41:00.000-05:00 Completed

2019-07-12T20:00:00.000-05:00 2019-07-12T09:07:00.000-05:00 Completed

No leaks at this time. Use in 10 days is 8310 gallons or approximately 831 gallons per day. 30 day projected use would be approximately 24930 gallons. Needs to check 

irrigation settings and for leaks running. 2017, same thing. 2018, ok. Suggested settings: 20 minuets per zone, 2 times per week, Wednesday and Saturday. Normal use for this 



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

MR ID: 136056287340, MR REMARK: GL Provide read of 665,540. Remove Meter # 17981123. Install new 5/8 Badger Meter #19121353 per instructions. No leaks present at 

meter. EM

038 F85 7378704482

7374100000 WHITTEN,BARBARA J (352) 242-5225

11210 OAKSHORE LN Batch System James Kilgore JR

2019-07-11T19:01:00.000-05:00 M-EXCHNG

038 F88 1360359532

8741557211 MCKENZIE,SONYA (407) 616-7513

12124 FIREMAN'S CANAL DR Batch System Elizabeth Marshowsky

2019-07-11T19:01:00.000-05:00 M-EXCHNG

2019-07-12T19:01:00.000-05:00 2019-07-12T14:01:00.000-05:00 Completed

9562410000 PERSAUD,SURUGDEO (352) 227-4348

10037 SOUTHGLEN DR Batch System Elizabeth Marshowsky

2019-07-11T19:01:00.000-05:00 M-EXCHNG

2019-07-12T19:01:00.000-05:00 2019-07-12T09:41:00.000-05:00 Completed

MR ID: 956552410767, MR REMARK: GL Provide read of 1204,400. Remove Meter #32794824. Install new 5/8 Badger Meter #19121484 per instructions. No leaks present at 

meter. EM

12202 FIREMAN'S CANAL DR Batch System Elizabeth Marshowsky

2019-07-11T19:01:00.000-05:00 M-EXCHNG

2019-07-12T19:01:00.000-05:00 2019-07-12T11:48:00.000-05:00 Completed

MR ID: 575987945650, MR REMARK: GL Provide read of 1041,930. Remove Meter#98194435. Install new 5/8 Badger Meter# 19121485 per instructions. No leaks present at 

meter. EM

038 F88 9564480584

2019-07-12T19:07:00.000-05:00 2019-07-12T13:23:00.000-05:00 Completed

MR ID: 395857149685, MR REMARK: GL Exchanged out stuck meter and installed new meter.

038 F88 5752659246

7692829468 ARNOLD,JULIE (352) 242-8073



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6960900000 MASSINI,HECTOR (703) 371-7583

11816 CLAIR PL Batch System David Alberigi

11616 CLAIR PL Batch System David Alberigi

2019-07-11T19:01:00.000-05:00 M-REREAD

2019-07-12T19:01:00.000-05:00 2019-07-12T13:01:00.000-05:00 Completed

MR ID: 854647600774, MR REMARK: ML Leaking at curb stop. Will schedule for repairs at a later date. Provide read.

038 F83 6965396016

2019-07-11T19:01:00.000-05:00 M-EXCHNG

2019-07-12T19:01:00.000-05:00 2019-07-12T08:50:00.000-05:00 Completed

MR ID: 038441375298, MR REMARK: MS Exchanged out stuck meter and installed new meter. Jk

038 F83 7657611754

7650900000 DELANEY,ERIKA G (352) 242-4922

2019-07-12T19:01:00.000-05:00 2019-07-12T09:52:00.000-05:00 Completed

MR ID: 971169755610, MR REMARK: GL Exchanged out stuck meter and installed new meter. Jk

038 F88 4669122154

8167550400 Cordero,Luis (561) 676-6340

11605 GRAND BAY BLVD Batch System James Kilgore JR

2019-07-12T19:01:00.000-05:00 2019-07-12T14:32:00.000-05:00 Completed

MR ID: 737556133040, MR REMARK: MS Exchanged out stuck meter and installed new meter. Jk

038 F88 9716762089

9713410000 PRYOR,DARRILL J (407) 947-7680

12050 CYPRESS LN Batch System James Kilgore JR

2019-07-11T19:01:00.000-05:00 M-EXCHNG



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-07-12T19:01:00.000-05:00 2019-07-12T08:51:00.000-05:00 Completed

MR ID: 698857809317, MR REMARK: BB Installed new meter lid no leaks present.

038 F77 9557859735

9557210000 PENNACHIO,MICHAEL (352) 241-8891

12318 LAKESHORE DR Batch System James Kilgore JR

2019-07-12T19:01:00.000-05:00 2019-07-12T11:57:00.000-05:00 Completed

MR ID: 877477114398, MR REMARK: BB Remove broken black double meter box lid. Set new double meter box lid per instructions. No leaks present at meter. EM

038 F88 2565898026

2567300000 KING,TRACY (407) 552-7136

11609 GRAND BAY BLVD Batch System James Kilgore JR

2019-07-11T19:01:00.000-05:00 MTRBBOX

MR ID: 219485539442, MR REMARK: ML Leaking 0.070 gallons per minute. Leaking at PVC elbow after meter. No one answered door. Tagged. May need to call plumber for 

repair's. Provide read.

038 8773758130

LOT #14 FIREMAN'S CANAL DR Batch System Elizabeth Marshowsky

2019-07-11T19:01:00.000-05:00 MTRBBOX

038 F83 2198825753

9415823100 WINN,BRANDON (407) 925-6060

10507 MIRA LAGO LN Batch System David Alberigi

2019-07-11T19:01:00.000-05:00 M-REREAD

2019-07-12T19:01:00.000-05:00 2019-07-12T12:54:00.000-05:00 Completed

2019-07-11T19:01:00.000-05:00 M-REREAD

2019-07-12T19:01:00.000-05:00 2019-07-12T13:08:00.000-05:00 Completed

MR ID: 696474061655, MR REMARK: ML Leaking at curb stop. Will schedule for repairs at a later date. Provide read.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide read.

038 F82 7326294369

0428125875 Dannenber,Maria (845) 326-7002

038 F88 8978642229

9940097201 Williams,Chris (210) 269-8918

11617 SANDY VIEW CT Dominique Greenfield David Alberigi

2019-07-08T15:31:42.000-05:00 M-READ

take final read & leave on for new.

2019-07-12T00:00:00.000-05:00 2019-07-12T15:34:00.000-05:00 Completed

0166320238 SMITH,TINA M (407) 761-1227

10215 LENOX ST Tina Richardson David Alberigi

2019-07-09T13:05:23.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-07-12T00:00:00.000-05:00 2019-07-12T15:33:00.000-05:00 Completed

Provide read.

10439 Lake Louisa Rd Jacqueline Chandler Danny Green

2019-06-28T14:54:04.000-05:00 INSTLMTR

5/8 meter

2019-07-12T18:00:00.000-05:00 2019-07-12T13:28:00.000-05:00 Completed

This lot don't have service line, I call Sup. Chuck Schwades and let him know, he is going to call Traverse Comp. EHO. 11:05am Traverse will be out next Wednesday the 10th 

Installed new meter and new DuC valve no leaks present dg 20 feet of 1 inch poly 1 inch curb stop 3/4 bushing 3/4 nipple 2 washers Meter box

038 F81 1026596311

2019-07-09T19:00:54.000-05:00 M-EXCHNG

2019-07-12T19:00:00.000-05:00 2019-07-12T08:15:00.000-05:00 Completed

MR ID: 955744130189, MR REMARK: GL Exchanged out stuck meter and installed new 1" meter. Jk

038 F74 1330627677

8993011446 Greenhill,Cathi (352) 536-3099



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9890633498 RIVERA,ANGEL (407) 398-2469

10041 STOCKBRIDGE ST Lorie Mayeski Art Austin

2019-07-11T08:25:31.000-05:00 M-ON

Customer is home and has been instructed to place signed tag on door. Please turn on service/reconnect. Customer on Auto Pay for over 2 months and there is an issue on our 

end. Signed tag on door and customer's wife is at home. If needed Mr. Rodriguez can be reached at 407-505-8578. Thanks, Lorie

2019-07-11T20:00:00.000-05:00 2019-07-11T11:35:00.000-05:00 Completed

Service could not be left on,something on in the house. No answer at door. Customer will need to be present Provide current meter read, 1168230. Restored service.

038 F83 1343048212

2019-07-11T08:05:20.000-05:00 M-ON

LASLEY,BRIAN - Primary Phone Number: (352) 255-9716 please turn back on for customer door tag is signed-Josie

2019-07-11T20:00:00.000-05:00 2019-07-11T09:46:00.000-05:00 Completed

Obtained signed waiver, customer was home. Read meter, 2112190 and restored service.

038 F81 7476280535

9270081215 RODRIGUEZ,JONATHAN (407) 505-8578

Michael @ 352-241-8891 said water is brown. Thanks Karon

2019-07-12T00:00:00.000-05:00 2019-07-12T00:00:00.000-05:00 Completed

Meter was exchanged in the morning...she had some air in the line and some discolored water...I spoke with her on the phone...went to the residence and flushed all the hose 

bibs on her house...read meter and no leaks present.   Jk

038 F82 5477209900

5473710000 LASLEY,BRIAN (352) 272-2062

10711 LAKE RALPH DR Josephine Krell Art Austin

2019-07-12T00:00:00.000-05:00 2019-07-12T10:29:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.

038 F77 9557598826

9557210000 PENNACHIO,MICHAEL (352) 241-8891

12318 LAKESHORE DR Joanna Sanders

2019-07-12T13:25:45.000-05:00 M-SIO General Investigation

11101 CROOKED RIVER CT Josephine Krell David Alberigi

2019-07-11T15:44:32.000-05:00 M-READ

Mattos,Cheryl - Primary Phone Number: (352) 988-8071 take final read and turn off tag door for new-Josie



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-11T19:00:00.000-05:00 2019-07-11T13:08:00.000-05:00 Completed

MR ID: 205853049876, MR REMARK: GL Exchanged out stuck meter and installed new meter. Jk New meter. 19121363

038 F86 9737150354

2019-07-11T19:00:00.000-05:00 2019-07-11T11:31:00.000-05:00 Completed

MR ID: 905274344801, MR REMARK: GL Provide read of 1849,640. Remove Meter #16073751. Install new 5/8 Badger Meter #19121435 per instructions. No leaks present at 

meter. EM

038 F82 2058500332

2052100000 OLSEN,PAT (352) 394-5310

11401 CYPRESS DR Batch System James Kilgore JR

2019-07-10T19:00:58.000-05:00 M-EXCHNG

Turned off locked meter and tagged door. Jk

038 F81 9058758990

6084144299 Polla,Lawrence (305) 205-2711

10350 LOG HOUSE RD Batch System Elizabeth Marshowsky

2019-07-09T19:00:54.000-05:00 M-EXCHNG

038 F81 7477105759

9270081215 RODRIGUEZ,JONATHAN (407) 505-8578

10041 STOCKBRIDGE ST Batch System James Kilgore JR

2019-07-10T19:11:06.000-05:00 M-CUT

Severance:

2019-07-11T19:00:00.000-05:00 2019-07-11T07:55:00.000-05:00 Completed

10315 CYPRESS COVE LN Isabel Ceballos James Kilgore JR

2019-07-10T14:07:08.000-05:00 M-SIO Repair/Replace Meter Box

Owner reported meter box broken again, please replace, said he has spoken to tenants apparently they keep driving over it. Please check out. Angel Rivera 407-398-2469

2019-07-11T20:00:00.000-05:00 2019-07-11T08:05:00.000-05:00 Completed

Replaced single meter box lid and read meter and no leaks present. Jk



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off locked meter and tagged door for new. Jk

038 F82 4759405647

038 F83 1067715883

3769589201 Cypress Cove Holdings LLC (352) 364-9798

10318 CYPRESS COVE LN Courtney Cleveland James Kilgore JR

2019-07-10T10:43:20.000-05:00 M-READ

Please take final read and lock meter . Tag door for new apply . Thank you

2019-07-11T00:00:00.000-05:00 2019-07-11T08:11:00.000-05:00 Completed

6450423372 Cypress Cove Holdings LLC (352) 364-9798

10318 CYPRESS COVE LN Courtney Cleveland James Kilgore JR

2019-07-10T10:43:20.000-05:00 M-READ

Please take final read and lock meter . Tag door for new apply . Thank you

2019-07-11T00:00:00.000-05:00 2019-07-11T08:11:00.000-05:00 Completed

Turned off locked meter and tagged door for new. Jk

10419 CARLSON CIR Kathy Sillitoe Shawn Ebert

2019-06-24T12:17:01.000-05:00 IRRAUD

Irrigation audit scheduled for 7/11/2019 at 10:30am, please note any findings below or on log. Thanks, Kathy

2019-07-11T16:00:00.000-05:00 2019-07-11T15:01:00.000-05:00 Completed

Performed customer requested irrigation system audit , checked irrigation system Timer and it was set ok , ran system and found a few leaking sprinkler heads , went over 

suggestions and findings with both son and Mrs. , flagged broken sprinkler heads , SME

038 F83 1067715883

2019-06-26T13:13:21.000-05:00 IRRAUD

Irrigation audit scheduled for 7/11/2019 at 1:30pm with Shawn Ebert. Please note any finding below or on log. Thanks, Kathy

2019-07-11T16:00:00.000-05:00 2019-07-11T15:09:00.000-05:00 Completed

Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with long run times , ran system and found a lot of heads leaking 

and a Few needing adjustment , adjusted run times with customer , flagged all areas of concern , went over all results with Mr. and Mrs. Foley , SME

038 F81 0328600193

0328400000 MEEKS,REBECCA (352) 243-2567

4749430681 SOLOMON,JAMES (352) 449-9936

10417 ALAMEDA ALMA RD Kathy Sillitoe Shawn Ebert



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11630 KIPLING CT Batch System James Kilgore JR

2019-07-10T19:00:58.000-05:00 M-EXCHNG

2019-07-10T19:00:00.000-05:00 2019-07-11T13:05:00.000-05:00 Completed

MR ID: 527719121400, MR REMARK: GL Exchanged out stuck meter and installed new meter. Jk New meter. 19121365

2019-07-10T19:00:58.000-05:00 M-EXCHNG

2019-07-10T19:00:00.000-05:00 2019-07-11T13:48:00.000-05:00 Completed

MR ID: 698119007329, MR REMARK: MS Provide read of 3522,900. Remove Meter #29917512. Install new 5/8 Badger Meter #1921350 per instructions. No leaks present at 

meter. EM

038 F87 5277828436

9565564124 Godoy,Gustavo (352) 230-0357

Please read meter and check for leak. Customer had a leak that she states was repaired - Shonte

2019-07-10T20:00:00.000-05:00 2019-07-10T10:26:00.000-05:00 Completed

Read meter no leaks present dg

038 F82 6985851723

6835426733 POYNTER,CHRISTINA

11738 GRACES WAY Batch System Elizabeth Marshowsky

2019-07-11T00:00:00.000-05:00 2019-07-11T13:10:00.000-05:00 Completed

Read left on for new and no leaks present. Jk

038 F80 4714592468

4710310000 STEVENS,SUNI (352) 242-9207

10817 CRESCENDO LOOP Shonte Campbell Danny Green

2019-07-09T14:43:25.000-05:00 M-REREAD

4686996063 MILLER,BRUCE (973) 615-2310

11410 CYPRESS DR Dominique Greenfield James Kilgore JR

2019-07-10T12:17:29.000-05:00 M-READ

take final read & leave on for new. DG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-09T19:00:00.000-05:00 2019-07-10T11:46:00.000-05:00 Completed

MR ID: 570845787701, MR REMARK: MS Exchange stuck meter no leaks present dg

2019-07-09T19:00:00.000-05:00 2019-07-10T10:34:00.000-05:00 Completed

Tagged 7/9 12:20 p.m. Read meter turn off lock tag door dg

038 F81 5706993511

5676428081 Arnett,Stephanie (219) 742-4473

10637 CEDAR FOREST CIR Batch System Danny Green

2019-07-09T19:00:54.000-05:00 M-EXCHNG

IA scheduled for 7/9/2019 at 8:30am. KAS , Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run 2 different start 

times on program A , ran system and found a leaking cracked broken soaker line for the oak tree in the backyard and also a cracked pop-up sprinkler head , flagged all areas of 

038 F82 5470471085

5473710000 LASLEY,BRIAN (352) 272-2062

10711 LAKE RALPH DR Batch System Danny Green

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

038 F81 9765370705

4873997644 FUENTES,NANCY (787) 410-8106

9905 LENOX ST Sandra Soto Shawn Ebert

2019-06-28T11:06:48.000-05:00 IRRAUD

Irrigation audit request as advised by tech that performed meter test, Nancy can be reached at 787-410-8106, Thank you, Sandra

2019-07-09T20:00:00.000-05:00 2019-07-10T09:02:00.000-05:00 Completed

2461682435 TUCKER,RAQUEL (352) 404-6437

10357 CARLSON CIR Lucity User Danny Green

2019-07-08T20:55:09.000-05:00 M-SIO General Investigation

After hours call

2019-07-09T20:51:00.000-05:00 2019-07-09T06:29:00.000-05:00 Completed

Got call for water main break. Called customer he said meter reader left tag on door for leak at meter box. Leak was at the gasket side on customer side of meter I replaced 

gasket and no leaks present dg. Told the customer to not touch stuff in meter box. I don't know why meter reader didn't in form us of gasket leak. And they told customer it was 

038 F81 7922015943



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read.

038 F83 6554514938

7612303529 HELSON,ELAINE (352) 978-8493

10305 CYPRESS COVE LN Roslyn Lide-Miller David Alberigi

2019-07-05T12:19:48.000-05:00 M-READ

Take final read and leave on for new. Elaine Helson 352-978-8493.....Roslyn

2019-07-08T18:00:00.000-05:00 2019-07-08T09:11:00.000-05:00 Completed

5983592462 REYES,DEBORAH (248) 403-1335

14348 Hidden Ct Jennifer Akers David Alberigi

2019-07-08T07:53:44.000-05:00 M-READ

Please take a reading and leave on for new. Deborah can be reached at 248-403-1335. Thanks Jen

2019-07-09T18:00:00.000-05:00 2019-07-09T11:03:00.000-05:00 Completed

Provide read.

10718 LAKE RALPH DR Tazzaleen Leach David Alberigi

2019-07-08T15:53:29.000-05:00 M-OFF

Please turn off, lock and tag for new customer Dave contact number 407-341-3074 Thank Tazz

2019-07-09T18:00:00.000-05:00 2019-07-09T11:34:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door.

038 F78 7840517956

2019-07-09T19:00:54.000-05:00 MTRBBOX

2019-07-09T19:00:00.000-05:00 2019-07-10T10:55:00.000-05:00 Completed

MR ID: 702506663970, MR REMARK: BB Replaced broken box dg

038 F82 0512162961

2096935019 BLAIZE,ROSE (407) 745-7165

038 F81 3452477896

9148948811 HPA US 1 LLC (844) 858-9885

10021 STOCKBRIDGE ST Batch System Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11815 OSWALT RD Cammy Iwinski Danny Green

2019-07-05T12:22:02.000-05:00 M-SIO Water Miscellaneous Complaint

JULIA @ 352-257-2079 CALLED IN AND THEY KEEP HEARING WATER RUNNING THROUGH THEIR PIPES WHEN THERE IS NO WATER ON ANYWHERE IN THE 

HOME. PLEASE INVESTIGATE AND CALL WITH RESULTS. THIS HAS BEEN HAPPENING FOR ABOUT 3 DAYS NOW. PLEASE GET A RE READ AND CHECK FOR 

2019-07-05T20:00:00.000-05:00 2019-07-05T13:18:00.000-05:00 Completed

2019-06-28T15:52:29.000-05:00 M-READ

Snavely,Joseph - Primary Phone Number: (407) 468-8857 take start read and leave on for new-Ty

2019-07-05T20:00:00.000-05:00 2019-07-05T12:07:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1489760. EHO.

038 F88 1191616689

1524312093 GRUENZNER,JULIA (352) 257-2079

Please re read meter and check for leaks for HBC, Mr Duran can reached at 407-271-5380, thank you - Devi

2019-07-05T20:00:00.000-05:00 2019-07-05T14:07:00.000-05:00 Completed

Meter showing leak of 0.8 gallons per minute. Made contact with customer. Advised her of leak. She needs to locate source of leak and repair. Water softener? Irrigation? 

Toilets? Tag to customer. Provide read.

038 F82 6064215914

6255308731 Snavely,Joseph (407) 468-8857

11648 OSPREY POINTE BLVD Tytiane Gray Erick Ortega

2019-07-06T14:54:00.000-05:00 2019-07-06T20:12:00.000-05:00 Completed

Customer stated pipe on side of house broken. Told there's a call out fee. I've been to this house not to long ago for the same issue in irrigation line. I shut off water and read 

meter he's aware he needs a plumber. Dg

038 F82 7207649194

8923096906 Wegner,Brittany (407) 810-8073

10638 LAKE RALPH DR Balkissoon Devi David Alberigi

2019-07-03T09:03:59.000-05:00 HIBILL

038 F76 8204514351

0193694541 COPELAND,JOHN (615) 400-3910

13639 VIA ROMA CIR Lucity User Danny Green

2019-07-06T15:00:14.000-05:00 M-SIO General Investigation

After hours call out



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Customer reported a water leak near his driveway - Paul Latourelle 912-665-2627. SW

2019-07-03T20:00:00.000-05:00 2019-07-03T13:38:00.000-05:00 Completed

2019-07-03T20:00:00.000-05:00 2019-07-03T14:51:00.000-05:00 Completed

Leak in yard. She has a filtration system for water close to a well. I saw where the water was puddling up. She shut off water at filtration system. Leak stopped. Told her to call a 

plumber. Leak indicator was leaking at about 3 gallons a minute. Read meter no leaks as of now due to it being off. Pressure at house was 60 psi only one hose bib. With leak 

038 F85 3505226946

3504610000 LATOURELLE,PAUL T (321) 239-0159

9610 NELLIE HILLS CT Shanika Wright Erick Ortega

2019-07-01T13:49:47.000-05:00 M-SIO Water Miscellaneous Complaint

Leave service on. No leaks. Provide read 320310. EHO.

038 F86 9728887954

9894036686 Richards,Rose (352) 988-3231

10549 LAKESHORE DR Brittany Warembourg Danny Green

2019-07-03T13:51:04.000-05:00 M-SIO High or Low Pressure in the Water

Rose 352-988-3231. She is reporting low water pressure. Please investigate. Thanks Brittany nv

038 F76 0619978779

6316171871 DAVIS,ERIC (859) 327-7374

9839 CRENSHAW CIR Shanika Wright Erick Ortega

2019-07-03T09:48:41.000-05:00 M-READ

Please take final read and leave on for new customer Joaquin Viega 305-283-2391. SW

2019-07-05T00:00:00.000-05:00 2019-07-05T08:16:00.000-05:00 Completed

6855813833 Pazos,John (407) 910-5317

10617 REAGANS RUN DR Courtney Cleveland Erick Ortega

2019-07-03T13:31:52.000-05:00 M-READ

Please get read and leave on for new . Jennifer 407-979-1163

2019-07-05T18:00:00.000-05:00 2019-07-05T12:22:00.000-05:00 Completed

Leave service on. No leaks. Provide read 510500. EHO.

Customer has a leak in house somewhere turned off meter and customer can't hear noise in wall. Told her to call a plumber. Or a leak detector. Leaking half a gallon a minute 

read meter.

038 F87 7682634934



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F82 0204068409

1201110000 KONES,HENRY J (352) 242-1353

11529 GRACES WAY Balkissoon Devi Erick Ortega

2019-07-01T10:53:32.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, customer Mrs Kones can be reached at 954-439-2001, thank you - Devi

8757077386 GAMBLE,KATHY (954) 648-1275

10500 VIA MILANO CT Lucity User Elizabeth Marshowsky

2019-07-03T09:50:49.000-05:00 M-SIO General Investigation

Meter Reader observed a small drip leaking from nut at adapter on meter. Please investigate.

2019-07-03T09:45:00.000-05:00 2019-07-03T10:31:00.000-05:00 Completed

Technician replaced both washers on meter. Provide read of 777,550. Leak was not detected at meter upon technician arrival. Customer was concerned about an increase in 

bill. Technician advised customer of the con consumption since last read on 6/3 of 763,340, (a difference of 14,210). Customer advised technician there were some irrigation 

11518 PINELOCH LOOP Balkissoon Devi Erick Ortega

2019-07-02T14:45:28.000-05:00 M-READ

Please take final read and leave on for new customer Saleta 407-223-3525 - Devi

2019-07-03T18:00:00.000-05:00 2019-07-03T10:10:00.000-05:00 Completed

Leave service on. No leaks. Provide read 90070. EHO.

038 F76 7835371434

2019-07-01T08:28:12.000-05:00 M-OFF

Please get read and lock meter . Tag door for new apply . Thank you

2019-07-03T18:00:00.000-05:00 2019-07-03T12:37:00.000-05:00 Completed

Read meter turn off tag door no leaks present dg

038 F87 7845750741

4795044370 Mitchell,Saleta (407) 223-3525

2 inch water main break. Traverse came out to fix. 3 feet of 2 inch pvc pipe and 2 hymax coupling. Dave made the xy workorder for main break.

038 F76 3335109452

1542149030 Garcia,Yasirys (646) 296-3746

14310 SANHATCHEE ST Courtney Cleveland Danny Green



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

14356 Hidden Ct Isabel Ceballos Danny Green

2019-07-01T09:18:54.000-05:00 M-READ

Read & leave on for new Anthony Singh 352-552-1142

2019-07-01T19:09:40.000-05:00 M-CUT

Severance:

2019-07-02T19:00:00.000-05:00 2019-07-02T07:56:00.000-05:00 Completed

Turned service off. No leaks. Provide read 41800. EHO.

038 F78 0577473780

0064367186 SINGH,ANTHONY (352) 552-1142

Severance:

2019-07-02T19:00:00.000-05:00 2019-07-02T07:33:00.000-05:00 Completed

House looks empty. See attached. Turned service off. No leaks. Locked. Provide read 1981430. EHO.

038 F83 2488457979

4884205447 Buzzelli-Tomlin,Rhonda (352) 321-2900

12540 CR 561 #25 Batch System Erick Ortega

2019-07-02T20:00:00.000-05:00 2019-07-02T06:58:00.000-05:00 Completed

Tag signed on door. Turned service on. No leaks. Provide read 2004750. EHO.

038 F87 3590876637

9963628493 Blatzheim,Lauren (407) 408-5522

11640 PINELOCH LOOP Batch System Erick Ortega

2019-07-01T19:09:40.000-05:00 M-CUT

Customer was present. Meter shown leak on customer side around a 1 liter per minute. I ask customer if she knows everything is off inside and she said yes! Customer irrigated 

with same Potable, I ask her about how many zones and times irrigates and she said 6 zones 15 min. on front and 20 min. on the back for 4 days a week, and she said she don't 

038 F79 4676654168

6412559730 Linderman,Joy C (352) 396-1594

11120 SCENIC VISTA DR Jerrie Hoffman Erick Ortega

2019-07-01T14:44:06.000-05:00 M-ON

Please collect signed door tag and turn on for property manager, Michael 717-368-5220 or 407-704-6988 | Thanks Jerrie NV|

2019-07-02T20:00:00.000-05:00 2019-07-02T09:47:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-07-01T20:00:00.000-05:00 2019-07-01T12:23:00.000-05:00 Completed

Found meter off and main water valve to the house closed. See attached. No leaks. Provide read 60. EHO.

038 F82 6861489931

9424566329 MURPHY,ANDREW (941) 780-1973

10731 LAKE RALPH DR Amber Melendez Erick Ortega

2019-06-27T08:55:32.000-05:00 M-READ

Read Friday 6/21, 1234690 Read Monday. 6/24. 1237540 usage 2,850 gallons Read Tuesday, 6/25, 1237710=170 gallons Read Wednesday 6/26, 1237910=200 gallons Read 

Thursday 6/27, 1240280=2370 gallons Read Friday 6/28, 1242710=2430 gallons. Looks like irrigated 3 days. Spoke to Mary, she sai she will have her husband check. Read 

038 F82 2145423381

9075962144 Achilles,David (607) 227-6776

11600 GRACE LN Tytiane Gray Erick Ortega

2019-06-28T08:54:42.000-05:00 M-OFF

QUANDT,NATALIE - Primary Phone Number: (352) 256-2653 take final read and apply tag for new_Ty

038 F82 6888774896

4505354102 PARRISH,MARY (352) 516-1757

11746 GRACES WAY Lucity User David Alberigi

2019-06-21T12:16:11.000-05:00 M-SIO General Investigation

Please read meter for 7 days. Report any abnormal reads to Mary Parrish (352)516-1757. Report final findings to same.

2019-07-02T12:12:00.000-05:00 2019-07-02T10:26:00.000-05:00 Completed

7606166414 Smith,Dawn (239) 301-8154

10743 CRESCENDO LOOP Shanika Simmons Erick Ortega

2019-07-01T11:21:06.000-05:00 M-READ

Take read and leave on for new. ShanikaLiesl Haas 407-353-0892

2019-07-02T18:00:00.000-05:00 2019-07-02T10:09:00.000-05:00 Completed

Leave service on. No leaks. Provide read 606010. EHO.

2019-07-02T18:00:00.000-05:00 2019-07-02T12:00:00.000-05:00 Completed

Read meter no leaks present dg

038 F80 6621031469



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F79 4672977129

6412559730 Linderman,Joy C (352) 396-1594

11120 SCENIC VISTA DR Linette Orengo Erick Ortega

2019-06-20T11:58:11.000-05:00 M-OFF

0240992216 Mincks,Mathew (720) 206-4692

10536 LAKE HASSON CIR Lucity User Erick Ortega

2019-06-28T18:30:06.000-05:00 HIBILL

Customer called answering service on 6/28/19 @ 7:11 pm complaining of a high bill.

2019-07-01T19:00:00.000-05:00 2019-07-01T09:37:00.000-05:00 Completed

Returned customer's call and scheduled an investigation for 10:00am 7/1/19 as customer wanted to be present. A.A. Customer present. I asked the customer if he have 

irrigation system he said no and if he have everything off inside the house and he said yes! I tell him to go with me to check the meter and I found meter running, I asked again 

11006 LEMAY DR Tytiane Gray Erick Ortega

2019-06-28T15:35:12.000-05:00 M-READ

Cordero,Christain - Primary Phone Number: (352) 509-0076 take start read and leave on for new-Ty

2019-07-01T20:00:00.000-05:00 2019-07-01T07:29:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1971340. EHO.

038 F81 4709323580

2019-06-28T12:18:52.000-05:00 M-READ

Please take starter read & leave on for Janel 352-461-9667 | Thanks Jerrie NV

2019-07-01T20:00:00.000-05:00 2019-07-01T07:49:00.000-05:00 Completed

Leave service on. No leaks. Provide read 4241820. EHO.

038 F75 2199518787

5533374427 Kennedy, Jane (410) 757-7974

Take final read for previous customer and leave on for new customer.Andrew Murphy at 309-696-2494.Thanlks,REggie

2019-07-01T20:00:00.000-05:00 2019-07-01T10:26:00.000-05:00 Completed

Leave service on. No leaks. Provide read 825500. EHO.

038 F75 6059058027

3097323462 SANDERS,JANEL (352) 461-9667

12902 GLEASON WAY Jerrie Hoffman Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:9819 ROYAL VISTA AVE Tytiane Gray Danny Green

2019-06-28T07:07:05.000-05:00 M-READ

Please take final read and leave on for new. Daniel 321-917-8949 thanks, Amber

2019-07-01T18:00:00.000-05:00 2019-07-01T08:02:00.000-05:00 Completed

Leave on. No leaks. Provide read 345510. EHO.

038 F79 9137959552

8358515251 Charran,Asha (347) 848-3907

Read & turn on for owner. Edwin Sheets 352-551-7212 Pick up tag|

2019-07-01T18:00:00.000-05:00 2019-07-01T07:05:00.000-05:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 1461410. EHO.

038 F78 0531682197

7183970219 Struna,Daniel (321) 917-8949

14345 Hidden Ct Amber Melendez Erick Ortega

2019-07-01T18:00:00.000-05:00 2019-07-01T13:58:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 2477410. EHO.

038 F83 1611889025

8869259636 BROWN,DEBBIE (352) 636-0467

12942 CR 561 Isabel Ceballos Erick Ortega

2019-06-28T12:34:47.000-05:00 M-ON

Turned service off. No leaks. Locked. Provide read 2004750. EHO.

038 F86 6825599922

5795636713 Baldwin,Sarah (352) 504-7358

10511 ALAMEDA ALMA RD Roslyn Lide-Miller Erick Ortega

2019-05-28T08:54:03.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Kathryn Keillor 231-392-1074......Roslyn

Please turn off, lock and tag for new to apply. If necessary Mr./Mrs. Taber can be reached at 727-417-2831. Thank you. (Linette-FL 6/20/19)

2019-07-01T18:00:00.000-05:00 2019-07-01T13:07:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-06-28T20:00:00.000-05:00 2019-06-28T15:23:00.000-05:00 Completed

Spoke with customer. He stated that this is an ongoing problem. Excavated by hand and exposed customer's pressure reducing valve. The noise combined with the customer's 

statement that pressure is low indicates that customer's valve needs to be replaced. UI does not provide sewer service in this area. Provide current meter read 48120. Advised 

038 F81 0826411601

4584737235 Braudrick,Stephanie (727) 288-6062

10423 PARADISE BAY CT Tina Richardson Erick Ortega

Customer present. No leaks detected. Customer was informed about Irrigation days and hours. She told me that some weeks she irritated 3 times a week, but now she is going 

to changed for 2 days a week. Provide read 1026590. See attached. EHO.

038 F75 2605090433

3464065606 CHARLES,RODRIGUE (202) 812-7368

11243 LEMAY DR Roslyn Lide-Miller Art Austin

2019-06-28T14:45:26.000-05:00 M-SIO Noise in Sewer

0629842155 Customer called to report a loud noise in the meter box and pipes vibrating. Please investigate. Mark Peterman 407-758-7130.......Roslyn

038 F81 2699261298

5783085955 MULANDI,JAMES (352) 600-3049

10048 STOCKBRIDGE ST Reginald Jerome Erick Ortega

2019-06-27T09:38:02.000-05:00 M-REREAD

Re read the customers meter and check for leaks.There are 4 people., in the home.They have an irrigation system that they use 3 times a week for 20 minutes each time.I 

advised him of the rate increase too.Thanks,REggie

2019-06-28T20:00:00.000-05:00 2019-06-28T12:44:00.000-05:00 Completed

4697326507 SHANKAR,ROCKY (321) 352-1038

10057 STOCKBRIDGE ST Reginald Jerome Elizabeth Marshowsky

2019-06-27T11:38:39.000-05:00 M-REREAD

RE read meter and check for leaks.Mr. Rocky Shankar at 321-352-1038.Omly 2 people live in the home.He turned off his sprinkler sytsyem 4 months ago.Hea watere 

softner.This ia new home with no leaks in it.He had a high bill for the months of 5/2019 & 6/20119.I advised him of the rate incresase as well.Thanks,REggie

2019-06-28T20:00:00.000-05:00 2019-06-28T13:26:00.000-05:00 Completed

Provide read of 530,630. Consumption since last read on 6/6 with a read of 528,110 registers at 2,520 or 114 gpd. Projected monthly usage if this is correct representation will 

be approximately 3,436 gallons. After speaking with the customer and walking him through each itemized line of his bill he understands the base charge for the wastewater 

2019-06-24T15:42:37.000-05:00 M-READ

Charran,Asha - Primary Phone Number: (347) 848-3907 take start read and leave on for new-Ty

2019-06-28T20:00:00.000-05:00 2019-06-28T05:57:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F81 1476593891



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F85 2286841168

2283510000 D ANGELO,JOHN (352) 636-5673

8852564129 FLOWERS,LOGAN (352) 540-5071

10142 Grande Loop Tina Richardson Erick Ortega

2019-06-26T15:49:40.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-06-28T18:00:00.000-05:00 2019-06-28T10:02:00.000-05:00 Completed

Leave service on. No leaks. Provide read 112180. EHO.

14361 Hidden Ct Courtney Cleveland Erick Ortega

2019-06-26T10:29:20.000-05:00 M-READ

Please get read and leave on for new . Maritza 954-464-4424

2019-06-28T18:00:00.000-05:00 2019-06-28T10:11:00.000-05:00 Completed

Leave service on. No leaks. Provide read 151870. EHO.

038 F78 1732337218

2019-06-25T14:55:49.000-05:00 M-READ

Please get read and leave on for new . Andrew 352-875-7135

2019-06-28T18:00:00.000-05:00 2019-06-28T06:05:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F78 3864071544

6946646814 SANCHEZ MULLER, MARITZA (954) 464-4424

Turn on for new customer, wavier on file Carlos can be reached at 407-928-0422...tina|

2019-06-28T18:00:00.000-05:00 2019-06-28T08:01:00.000-05:00 Completed

Waiver on file. Turned service on and meter shown something on I found one of the hose bib open on the back of the house I closed but meter still showing something on. Meter 

is unlocked but off. Customer was call by the phone number provide and no answer, left msg to call back ASAP. Tag on door. See attached. No leaks after meter was turned off. 

038 F86 8210188881

1492806020 RUPANSINGH,ANDREW (352) 875-7135

10352 ALAMEDA ALMA RD Courtney Cleveland Danny Green

2019-06-27T11:56:48.000-05:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-06-26T14:53:37.000-05:00 HIBILL

Can we please reread and check for leaks. Last reading over 11000 and now this one over 20000 gallons and this is not her norm. She is usually between 3000 and 5000 

gallons. Jacqueline can be reached at 352-242-0681. Can you tag door if no one home please? Thanks Jen

2019-06-27T20:00:00.000-05:00 2019-06-27T13:06:00.000-05:00 Completed

Meter showing leak of 0.8 gallons per minute. Use in 17 days is 14850 gallons or approximately 874 gallons per day. Spoke to Mrs. Goss. She stated she has a toilet that runs. I 

let her know that may be the problem. She is going to get her Grandson to look at it. I also let her know if needed to call office and we will come back to make sure it's fixed, the 

038 F83 1612595909

8869259636 BROWN,DEBBIE (352) 636-0467

Can we please reread and check for leaks? Her consumption has doubled since last reading and she does not irrigate or wash car at home. Maytee can be reached at 786-908-

3326. Can you tag door if no one home? Thanks Jen

2019-06-27T20:00:00.000-05:00 2019-06-27T10:25:00.000-05:00 Completed

No leaks at this time. Use in 21 days is 3300 gallons or approximately 157 gallons. 30 day projected use would be approximately 4710 gallons. Irrigation came on for a short 

period? No water softener. Bad flappers? Spoke to Mrs. explained everything to her. Left information on irrigation audit along with tag. Provide read.

038 F85 3802503887

3804610000 GOSS,JACQUELINE (352) 242-0681

10931 POINT NELLIE DR Jennifer Akers David Alberigi

2019-06-27T20:00:00.000-05:00 2019-06-27T13:32:00.000-05:00 Completed

No leaks at this time. Use in 21 days is 4650 gallons or approximately 221 gallons per day. Irrigation is off. Use so far this year is 19450-30170 gallons. Before using irrigation 

again, needs to check irrigation settings and for leaks running. Suggest an irrigation audit. Left information along with tag on door. No one answered door nor phone. No voice 

038 F81 4418589016

4123883293 FELIPE,MAYTEE (786) 908-3326

10258 LENOX ST Jennifer Akers David Alberigi

2019-06-26T13:17:40.000-05:00 HIBILL

Meter showing leak of 0.5 gallons per minute. Most probably the cause of the higher use. No one answered door. Tag door. Provide read.

038 F86 4732772731

4893356344 Miranda, Sheila (321) 945-8448

11548 AUTUMN WIND LOOP Zakia Bouldin David Alberigi

2019-06-26T14:08:27.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

10750 PORTER TRL Amber Melendez David Alberigi

2019-06-26T08:38:52.000-05:00 HIBILL

Please re-read meter and check for leaks. John 352-636-5673 thanks, Amber

2019-06-27T20:00:00.000-05:00 2019-06-27T12:36:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-06-27T20:00:00.000-05:00 2019-06-27T09:26:00.000-05:00 Completed

Spoke to Mr.& Mrs. Thompson about an irrigation meter. This would be a long side service. I explained to them that this was just a guestimate, would be somewhere around 

$5000.00 for the tap and set meter. Then they have to figure the hook up which most probably is now on the potable meter side. I explained to them if they are serious to call 

038 F81 6243523459

Leave service on. No leaks. Provide read 1461410. EHO.

038 F81 0384680563

9263227523 THOMPSON-HICKS,AGLATHIA (301) 717-4628

9885 LENOX ST Glenda Thompson David Alberigi

2019-06-26T16:10:02.000-05:00 M-SIO Water Miscellaneous Complaint

Please call Mr. Hicks @ 301-717-4628. He wants to talk to someone about if it would benefit him to have a 2nd meter. He states that an operator went to his neighbors house 

and walked the property with him and showed him ways to make better use of the irrigation water /// He is requesting that someone come to his home to do the same thing. 

038 F83 1576995681

0769914940 Rydberg,Josphine (407) 716-0440

10295 Cypress Marina Rd Reginald Jerome Erick Ortega

2019-06-06T08:40:37.000-05:00 M-READ

Take final read for p;rev ious customer and leave on for new customer.Mary Faries at 904-657-1830.Thanks,Reggie

2019-06-27T20:00:00.000-05:00 2019-06-27T08:40:00.000-05:00 Completed

4837970361 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #18 Reginald Jerome Erick Ortega

2019-06-06T08:34:12.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Mary Faries at 904-657-1830.Thanks,Reggie

2019-06-27T20:00:00.000-05:00 2019-06-27T08:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 544010. EHO.

12942 CR 561 Tytiane Gray Erick Ortega

2019-06-24T13:52:57.000-05:00 M-OFF

SHEETS,JOSEPH - Primary Phone Number: (386) 837-4499 take final read and apply tag for new-Ty

2019-06-27T20:00:00.000-05:00 2019-06-27T09:05:00.000-05:00 Completed

Found curb stop out of the box (outside) meter box was moved back the way the curb stop get inside. Another FA was made for meter box for this address. Turned service off. 

No leaks. Locked. Provide read 1461410.

038 F83 9363810681



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F81 6241702659

8869259636 BROWN,DEBBIE (352) 636-0467

12942 CR 561 Lucity User Erick Ortega

2019-06-27T09:10:39.000-05:00 MTRBBOX

2019-06-27T16:00:00.000-05:00 2019-06-27T09:28:00.000-05:00 Completed

Meter box was moved forward. Found curb stop outside the meter box. See attached. Now curb stop is inside the box. No leaks. Provide read 1461410. EHO.

10423 PARADISE BAY CT Amon Vincent Erick Ortega

2019-06-26T14:42:15.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Vincent

2019-06-27T18:00:00.000-05:00 2019-06-27T07:44:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 4688700. EHO.

038 F83 1614299781

2019-06-26T10:02:00.000-05:00 MTRBBOX

Lisa called to report cover for meter box is cracked & broken. She can be reached at 203-213-7824

2019-06-27T20:00:00.000-05:00 2019-06-27T07:18:00.000-05:00 Completed

Meter box lid was replaced. See attached. No leaks. Provide read 1508200. EHO.

038 F81 0821259369

4584737235 Braudrick,Stephanie (727) 288-6062

Please re-read the meter and check for leaks.. Joshua contact # 321-662-2850- Tiara

2019-06-27T20:00:00.000-05:00 2019-06-27T09:53:00.000-05:00 Completed

No leaks at this time. Use in 21 days is 8350 gallons or approximately 398 gallons per day. 30 day projected use would be approximately 11940 gallons. Last years use 

according to history was 11650-30770 gallons per month. This year so far is 9930-18670 gallons per month. Typically this area with 4-5 people in house with irrigation is 

038 F79 9795429525

3457695680 BEND,SPENCER (301) 704-4158

11212 SCENIC VISTA DR Dominique Greenfield Erick Ortega

5695141421 ALFREY,JOSHUA (407) 761-5830

9910 LENOX ST Hayes Tiara David Alberigi

2019-06-26T08:46:32.000-05:00 M-SIO Water Miscellaneous Complaint



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-25T13:42:10.000-05:00 HIBILL

Annie is disputing usage between 05/07- 06/06 . Please re read meter and check for leaks . Annie 352-242-2339

2019-06-26T20:00:00.000-05:00 2019-06-26T10:12:00.000-05:00 Completed

No leaks at this time. Use in 20 days is 6040 gallons or approximately 302 gallons per day. 30 day projected use would be approximately 9060 gallons. Close to normal use. 

Last year use 21400-29700 gallons per month. Irrigation? Hose watering? Water softener?. Left tag and irrigation information on gate. Called and left msg. Provide read

Please re read meter and check for leaks for HBC, Mrs Solomon can be reached at 352-449-9936, thank you - Devi

2019-06-26T20:00:00.000-05:00 2019-06-26T11:14:00.000-05:00 Completed

No leaks at this time. Use in 20 days is 19810 gallons or approximately 991 gallons per day. 30 day projected use would be approximately 29730 gallons. Normal use according 

to history last year was 19300-26450 gallons. Spoke to James by phone. Explained everything t him. Suggested irrigation audit. Left information on door along with tag. Provide 

038 F81 4145353289

7231095210 CORBIN,ANNIE NELL (352) 242-2339

10052 CR 561 Courtney Cleveland David Alberigi

2019-06-27T11:09:00.000-05:00 2019-06-27T11:22:00.000-05:00 Completed

Explained everything on high bill FA. Customer stated only should use 200 gallons when irrigates. Had to correct her on that. 5 zones with 2 people in house would be 

approximately 18000/20000 gallons..

038 F86 9730399706

4749430681 SOLOMON,JAMES (352) 449-9936

10417 ALAMEDA ALMA RD Balkissoon Devi David Alberigi

2019-06-25T14:53:37.000-05:00 HIBILL

Josh called back about high bill. Explained everything to him on FA. Monthly use looks good so far. No action needed.

038 F83 2526861660

1005801467 Koehler,Michelle C (702) 686-7352

10405 THOMPSON PL Lucity User David Alberigi

2019-06-27T11:15:28.000-05:00 M-SIO General Investigation

Customer returned call on 6/26/19 @ 3:15p.m.

5695141421 ALFREY,JOSHUA (407) 761-5830

9910 LENOX ST Lucity User David Alberigi

2019-06-28T07:31:19.000-05:00 M-SIO General Investigation

Received call back from customer at 11:20 a.m.

2019-06-27T13:59:00.000-05:00 2019-06-28T07:33:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-26T20:00:00.000-05:00 2019-06-26T13:17:00.000-05:00 Completed

Provide read of 1583,110. Customer noticed water leaking in the evening around 10:00pm on 6/25. Technician turned service off at curb after observing a leak measuring 10 

GPM. The leak had been steady for a a sixteen hour period. The technician advised customer to call office is assistance is needed moving forward, but he would need to 

Spoke with customer pulled water sample alongside House show customer water was clear told her she might want to flush her hot water heater Chlorine residual 2.0 Meter 

read #0717270

038 F81 8297458721

1212314437 ZEUNER,TRACY (609) 254-5058

10550 CEDAR FOREST CIR Sabrena Cooper Elizabeth Marshowsky

2019-06-26T12:29:06.000-05:00 M-SIO Water Service Line Break

Tracey called to report leak on lawn area states water bubbling in the lawn. If needed she can be contacted at 609 254-5058

038 F81 7508183289

2787563137 Backey,Daesha (407) 639-7363

10053 STOCKBRIDGE ST Sandra Soto Shawn Ebert

2019-06-25T12:35:35.000-05:00 IRRAUD

Irrigation Audit request, Daesha can be reached at 407-639-7363, Thank you, Sandra

2019-06-26T20:00:00.000-05:00 2019-06-26T18:49:00.000-05:00 Completed

1005801467 Koehler,Michelle C (702) 686-7352

10405 THOMPSON PL Tytiane Gray David Alberigi

2019-06-25T07:09:48.000-05:00 HIBILL

Koehler,Michelle C - Primary Phone Number: (702) 686-7352 re-read meter and check for leaks, customer complaining of high bill-Ty

2019-06-26T20:00:00.000-05:00 2019-06-26T09:18:00.000-05:00 Completed

No leaks at this time. Use in 19 days is 9860 gallons or approximately 519 gallons per day. 30 day projected use would be approximately 15570 gallons. New meter April. 

Original meter stopped working in 2014. Needs to check irrigation settings and for leaks running. Tried calling, left message. No one answered door. Left information on irrigation 

10426 VISTA PINES LOOP Jennifer Akers David Alberigi

2019-06-25T09:07:33.000-05:00 HIBILL

Can we please reread and check for leaks? Mrs. Waelder was billed for over 190000 gallons and that is about 10000 outside her norm. She can be reached at 352-552-8776. 

Can you tag door if no one home? Thanks Jen

2019-06-26T20:00:00.000-05:00 2019-06-26T09:46:00.000-05:00 Completed

Leaking 0.5 gallons per minute. Spoke to Luke. Found toilet running. Suspect this is the source of the high bill. Needs to repair toilet valve. No tag. Provide read.

038 F83 2522278280

038 F81 7765836102

7768900000 WAELDER,LUKE C (352) 552-8776



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5035956577 Mersich,Karl (585) 739-1091

11249 LITTLE NELLIE DR Amon Vincent David Alberigi

2019-06-24T11:22:34.000-05:00 HIBILL

Re-read meter and check for leaks - customer called complaining of high bill - Karl 585.739.1091 - Vincent

2019-06-25T20:00:00.000-05:00 2019-06-25T09:18:00.000-05:00 Completed

No leaks at this time. Use in 19 days is 15500 gallons or approximately 820 gallons per day. 30 day projected use would be approximately 24600 gallons. Slightly higher than 

normal use. Usually around 20000 gallons. Spoke to Karl. Stated doesn't really understand controller. I suggested an irrigation audit. Left him information on irrigation audit 

11348 ALAMEDA SANDRA Courtney Cleveland David Alberigi

2019-06-24T10:31:51.000-05:00 HIBILL

Robyn is disputing usage between 05/06- 06/06 . Please re read meter and check for leaks . Robyn 770-356-6267

2019-06-25T20:00:00.000-05:00 2019-06-25T11:01:00.000-05:00 Completed

No leaks at this time. Use in 19 days is 16490 gallons or approximately 868 gallons per day. Down from read in question. 30 day projected use would be approximately 26040 

gallons, still a little higher than normal use, which is 15200-22300 gallons. Spoke to Robyn. Left her information on irrigation audit along with tag. Stated when Electric goes off 

038 F79 2632804160

2019-06-26T12:43:01.000-05:00 HIBILL

Please re-read meter and check for leaks. Carmen 414-460-3054 thanks, Amber

2019-06-26T12:43:00.000-05:00 2019-06-26T14:19:00.000-05:00 Completed

Leaking .200 gallons per minute. Use in 19 days is 9790 gallons or approximately 515 gallons per day. 30 day projected use would be approximately 15450 gallons. Meter 

replaced 5/13/19 due to meter stuck. Monthly bills we're 200 gallons. Spoke to Carmen. Explained everything to her. Uses irrigation manually. Needs to set a timer. Suggested 

038 F86 0639060845

2705232516 ROBERTS,ROBYN (770) 356-6267

Please call for meter test. Customer still disputing usage. If possible can a Spanish speaking person call. She knows very little English. Thank you. Nancy ph# (787) 410-8106

2019-06-26T20:00:00.000-05:00 2019-06-26T09:55:00.000-05:00 Completed

Meter test scheduled for 6/26 at 9:30am. Meter test pass the minimum flow rate with with a 99%, a median flow rate of 98%, and the maximum flow rate with a 99.5% accuracy. 

Meter test passed with an overall accuracy 99.83% accuracy. Technician advised an irrigation audit is offered free of charge and left the information to schedule an appointment 

038 F87 1176440966

1172000000 PICORELLI,CARMEN (414) 460-3054

10256 DOVEHILL LN Amber Melendez David Alberigi

038 F81 9768778684

4873997644 FUENTES,NANCY (787) 410-8106

9905 LENOX ST Linette Orengo Elizabeth Marshowsky

2019-06-21T13:48:23.000-05:00 TESTMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-06-25T08:54:38.000-05:00 M-RECON

Re connect the customers service today.The customer will be avaoilable.Mr. Pierrot Nicolas at 786-447-4729.Thanks,Reggie

2019-06-25T20:00:00.000-05:00 2019-06-25T09:45:00.000-05:00 Completed

ORTIZ,EUFEMIO - Primary Phone Number: (407) 879-2478 please recon sign tag on door-Ty

2019-06-25T20:00:00.000-05:00 2019-06-25T10:32:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 3411750. EHO.

038 F75 4604552340

9875381526 Nicolas,Pierrot (786) 447-4729

10713 LEMAY DR Reginald Jerome Erick Ortega

2019-06-25T20:00:00.000-05:00 2019-06-25T11:34:00.000-05:00 Completed

Provide read.

038 F76 5154055158

5151100000 ORTIZ,EUFEMIO (407) 879-2478

9612 CRENSHAW CIR Tytiane Gray Erick Ortega

2019-06-25T09:31:43.000-05:00 M-RECON

Leak. On/off type. Every 8 seconds will run 21 seconds for a .8 gallons. Use in 19 days is 27120 gallons or approximately 1427 gallons per day. Possible toilet flapper? No one 

answered door. Called, not accepting calls. Tag door. Provide read

038 F82 2685672908

4390823001 POMEROY,STEPHEN (318) 572-0287

11812 GRACES WAY Reginald Jerome David Alberigi

2019-06-24T08:36:24.000-05:00 M-READ

Take final reads for previous customer and leave on for new customer, Stephen Pomeroy at 318-572-0287.Thanks,REggie

038 F86 9934310513

9932610000 MARSHALL,PATRICIA (352) 432-5810

11106 AUTUMN WIND LOOP Linette Orengo David Alberigi

2019-06-24T14:32:18.000-05:00 HIBILL

Please re-read check for leaks. Tag door with findings. If necessary Patricia can be reached at (352) 432-5810. Thank you. (Linette-FL 6/24/19)

2019-06-25T20:00:00.000-05:00 2019-06-25T09:49:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-06-25T19:00:00.000-05:00 2019-06-25T08:27:00.000-05:00 Completed

Emailed to Lead Operator 1:44 EM Spoke with customer pulled water sample alongside House show customer water was clear told her she might want to flush her hot water 

heater Chlorine residual 2.0 Meter read #0717270

038 F76 9312338583

1813074054 Rodriguez,Edwin (352) 457-6930

10539 VIA LUGANO CT Batch System Elizabeth Marshowsky

2019-06-24T19:12:49.000-05:00 M-CUT

Severance:

038 F81 7509005305

2787563137 Backey,Daesha (407) 639-7363

10053 STOCKBRIDGE ST Sandra Soto Jennifer Schhwades

2019-06-25T12:40:06.000-05:00 M-SIO Water Quality

Daesha # 407-639-7363 called reporting (white) particles in water , please investigate, tag door with findings. Thank you, Sandra

2019-06-25T20:00:00.000-05:00 2019-06-26T18:51:00.000-05:00 Completed

9009496922 ARABITG,JENNIFER (407) 923-5576

9947 LAKE LOUISA RD Hayes Tiara Erick Ortega

2019-06-25T12:04:02.000-05:00 M-SIO No Water

Cust reported no water in the home.. cust report broken water valve in front of the home by the road.. Rasaefl contact # 352-615-8734- Tiara

2019-06-25T20:00:00.000-05:00 2019-06-25T12:44:00.000-05:00 Completed

Looks like someone run over customer back flow (is on customer side). See attached. Customer was called and informed (customer is responsible to fixed) he is going to call a 

plumber. Service is off but soon everything has been fixed, customer is going to turned service back on. No leaks on our side. Provide read 487600. EHO.

10539 VIA LUGANO CT Reginald Jerome Erick Ortega

2019-06-25T09:11:27.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available.Edwin Rodriguez at 352-457-6930.Thanks,Reggie

2019-06-25T20:00:00.000-05:00 2019-06-25T09:38:00.000-05:00 Completed

Tag signed. Customer at home. Turned service on. No leaks. Provide read 2699630. EHO.

038 F74 0930563408

Customer at home. Turned service on. No leaks. Provide read 4727260. EHO.

038 F76 9319881557

1813074054 Rodriguez,Edwin (352) 457-6930



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3057221346 Davidson,Thomas (321) 442-3042

10649 CRESCENDO LOOP Sandra Soto David Alberigi

2019-06-24T08:42:44.000-05:00 M-READ

Take start read for Gina # 407-590-9766, and leave on for new customer, Thank you, Sandra

9612 CRENSHAW CIR Batch System Elizabeth Marshowsky

2019-06-24T19:12:49.000-05:00 M-CUT

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-25T08:41:00.000-05:00 Completed

Provide read of 3411,750, lock service off, and tag door per instructions. No leaks present at meter. EM

038 F80 0447477106

2019-06-24T19:12:49.000-05:00 M-CUT

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-25T08:07:00.000-05:00 Completed

Customer is advising payment has been made. Technician emailed field support and will return to premise for severance if the payment has not been posted. Provide read of 

4727,260. Field support advised payment has not been received. Lock service off and tag door per instructions. EM

038 F76 5158217010

5151100000 ORTIZ,EUFEMIO (407) 879-2478

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-25T08:15:00.000-05:00 Completed

Provide read of 4569,580. The service was locked off upon technician arrival. The premise is vacant and a for sale sign is posted in front yard (refer to images attached). Em

038 F75 4603134869

9875381526 Nicolas,Pierrot (786) 447-4729

10713 LEMAY DR Batch System Elizabeth Marshowsky

Provide read of 2699,630, lock service off, and tag door per instructions. No leaks present at meter. EM

038 F75 6408533319

7757712945 BERNARD,NADEGE (904) 866-6395

11249 LEMAY DR Batch System Elizabeth Marshowsky

2019-06-24T19:12:49.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-06-20T09:04:22.000-05:00 M-READ

Please take final read and leave on for new HP Florida I LLC 844-858-9885 - Devi

Please take start read for new Anthony, if necessary he can be reached at(631) 275-5004- Stephanie

2019-06-25T18:00:00.000-05:00 2019-06-25T09:59:00.000-05:00 Completed

Provide read.

038 F88 7830375460

1132455919 HP Florida I LLC (844) 858-9920

11727 GRAND HILLS BLVD Balkissoon Devi David Alberigi

2019-06-25T18:00:00.000-05:00 2019-06-25T11:19:00.000-05:00 Completed

Provide read.

038 F88 6917553736

1998950223 Foster,Anthony (631) 275-5004

10133 Florence Ridge Dr Stephanie Muniz David Alberigi

2019-05-23T11:19:11.000-05:00 M-READ

Provide read.

038 F80 0447477106

1646081925 Davidson,Thomas (321) 442-3042

10649 CRESCENDO LOOP Sandra Soto David Alberigi

2019-06-24T08:42:44.000-05:00 M-READ

Take start read for Gina # 407-590-9766, and leave on for new customer, Thank you, Sandra

038 F82 4362129314

3397319698 SOLIS,STEVE (407) 452-8609

11623 CRESCENT PINES BLVD Shanika Wright David Alberigi

2019-06-24T13:07:56.000-05:00 M-READ

Please take final read and leave on for new customer Brandy Sapp 407-800-2052. SW

2019-06-25T18:00:00.000-05:00 2019-06-25T11:10:00.000-05:00 Completed

2019-06-25T18:00:00.000-05:00 2019-06-25T11:19:00.000-05:00 Completed

Provide read.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

No leaks at this time. Use in 14 days is 6130 or approximately 438 gallons per day. 30 day projected use would be approximately 13140 gallons, on low side of average for this 

year which is 13590-22000 gallons per month. Suspect something intermittent happened to controller? Spoke to Mary. She still disagrees with last read. Left her information on 

038 F85 5524706209

5186050457 DECKER,MICHAEL (352) 519-8484

10835 DENALI DR Dominique Greenfield David Alberigi

2019-06-20T13:25:36.000-05:00 HIBILL

038 F82 6888034806

4505354102 PARRISH,MARY (352) 516-1757

11746 GRACES WAY Josephine Krell David Alberigi

2019-06-20T10:11:19.000-05:00 HIBILL

PARRISH,MARY - Primary Phone Number: (352) 516-1757 called to complain of high bill created HBC please reread meter and check for leaks tag door with results-Josie

2019-06-21T20:00:00.000-05:00 2019-06-21T12:11:00.000-05:00 Completed

3580537003 BERTRAND,PATRICIA (857) 301-5546

10219 LENOX ST Tina Richardson Danny Green

2019-06-07T13:59:55.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-06-24T18:00:00.000-05:00 2019-06-24T07:37:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

10133 Florence Ridge Dr Lucity User David Alberigi

2019-06-25T10:05:39.000-05:00 MTRBBOX

Single meter box lid missing.

2019-06-25T10:01:00.000-05:00 2019-06-25T10:10:00.000-05:00 Completed

Install missing single meter box lid. New construction, finished. Moronda Homes. Provide read

038 F81 1036962794

2019-06-25T18:00:00.000-05:00 2019-06-25T10:25:00.000-05:00 Completed

Provide read.

038 F88 6919929627

1998950223 Foster,Anthony (631) 275-5004



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6819844271 Laugen,Dennis (352) 460-5661

14338 SANHATCHEE ST Hayes Tiara Erick Ortega

2019-06-20T11:50:26.000-05:00 M-ON

10922 PRIEBE RD Balkissoon Devi Erick Ortega

2019-06-10T08:54:22.000-05:00 M-READ

Please take final read and leave on for new customer Theresa 864-449-1723 - Devi

2019-06-21T18:00:00.000-05:00 2019-06-21T12:33:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1193770. EHO.

038 F76 1527584307

2019-06-20T15:30:12.000-05:00 M-REREAD

Natasha Scott at 321-331-3122 called about her high bill from 4/2019 to current date.She said 3 peple live in the home.Theyb have an irrigation system that they stopped using 

in 5/2019.Theyu have a high pressure water gun but they rarely use it.Her husband didn't find any leaks or running toilets in the home.Thanks,Reggie

2019-06-21T20:00:00.000-05:00 2019-06-21T13:32:00.000-05:00 Completed

No leaks detected. Provide read 845360. See attached to confirm read and meter number. EHO.

038 F85 4461985851

0738865789 Anderson,Theresa (864) 449-1723

Please re read meter and check for leaks for HBC, William 386-299-7568 - Devi

2019-06-21T20:00:00.000-05:00 2019-06-21T12:59:00.000-05:00 Completed

No leaks at this time. Use in 14 days is 1660 gallons or approximately 119 gallons per day. 30 day projected use would be approximately 3570 gallons. Suspect irrigation is off. 

Before using irrigation again, needs to check irrigation settings and for leaks running. Suggest an irrigation audit. Left information along with tag on door. Tried calling, customer 

038 F79 0555528636

5478399835 SCOTT,NATASHA (321) 331-3122

9724 ROYAL VISTA AVE Reginald Jerome Erick Ortega

2019-06-21T20:00:00.000-05:00 2019-06-21T13:25:00.000-05:00 Completed

No leaks at this time. Use in 11 days is 3000 gallons or approximately 273 gallons per day. 30 day projected use would be approximately 8190 gallons which is normal use for 

this premise without irrigation. Noticed blown irrigation head next to driveway also noticed another one under cactus. Spoke to Mrs. explained to her blown heads and other 

038 F82 6810590552

0946987631 HAWKINS,WILLIAM (386) 299-7658

11819 GRACES WAY Balkissoon Devi David Alberigi

2019-06-20T13:28:16.000-05:00 HIBILL

Please re-read meter to make sure no leaks



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please turn on for new. Tag will be signed on the door. If necessary Natalie can be reached at 407-470-9846. Thank you. (Linette-FL 6/19/19)|

2019-06-20T18:00:00.000-05:00 2019-06-20T06:41:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 256670. EHO.

038 F87 3800918149

0402886362 Jordan,Richard (941) 916-1677

10213 DOVEHILL LN Balkissoon Devi Erick Ortega

2019-06-20T20:00:00.000-05:00 2019-06-20T08:04:00.000-05:00 Completed

Customer present. Service was turned off by customer request. After water softener be installed customer is going to turned back on service. No leaks. Provide read 452260. 

EHO.

038 F76 4117517241

4145426094 Torres,Natalie (407) 575-4447

9855 CRENSHAW CIR Linette Orengo Erick Ortega

2019-06-19T15:41:59.000-05:00 M-ON

No leaks detected. Provide read 866650. See attached to confirm read and meter number. EHO.

038 F81 3101712532

6313079502 Scarcella,Jason (570) 599-5079

9865 LENOX ST Reginald Jerome Erick Ortega

2019-06-20T07:14:17.000-05:00 TMP-OFF

Jason Scarcella at 570-599-5079 is installing a water softner in his home today right now.He asked for the water to be turned off temporsrily for about an hour,then he will call 

back to have it turned on today.Please call him 15 minutes prior to arrival at cell#570-599-5079.Thanks,Reggie

038 F79 8928050325

2354319548 Pedraza,Jose (305) 975-3412

11219 SCENIC VISTA DR Reginald Jerome Erick Ortega

2019-06-19T08:20:30.000-05:00 M-REREAD

Jose Pedcraza at 305-975-3412 called abouit there high usage over 25k and high bill.He said only 2 people live in the home.They use there irrigatrion system twice a week for 

half an hour in 4 zones.Sometimes they wash there car at home.He fixed both toilets already.Also he said that he has had low water pressure since he has moved in in 

2019-06-20T20:00:00.000-05:00 2019-06-20T08:33:00.000-05:00 Completed

Customer called to make appt for today 6/20 to have service turned on.. Carmen contact # 407-361-0149 Please give cust a call before arrival

2019-06-20T20:00:00.000-05:00 2019-06-20T13:41:00.000-05:00 Completed

Customer present at 2:30pm. Turned service on. No leaks. Provide read 3377100. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

No leaks. Provide read 2601680. See attached to confirm read and meter number. EHO.

038 F76 5528341982

9851878964 SMITH,GAYLE (203) 931-1671

13811 VIA ROMA CIR Kimberly Bennett Erick Ortega

038 F76 5529166731

2591856375 HASS,SHAWN (616) 566-1186

14100 COOSA CT Kimberly Bennett Erick Ortega

2019-06-19T09:50:03.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-06-20T18:00:00.000-05:00 2019-06-20T13:49:00.000-05:00 Completed

3760110059 MORENO,LUIS A (978) 902-3247

12839 OWASSO LN Kimberly Bennett Erick Ortega

2019-06-19T09:53:33.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-06-20T18:00:00.000-05:00 2019-06-20T10:42:00.000-05:00 Completed

No leaks detected. Provide read 4555460. See attached to confirm read and meter number. EHO.

13714 VIA ROMA CIR Isabel Ceballos Erick Ortega

2019-06-19T10:21:24.000-05:00 M-ON

Read & turn on for new Waiver on file. Tiana Harrison 352-661-1427|

2019-06-20T18:00:00.000-05:00 2019-06-20T09:32:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 332120. EHO.

038 F75 1379153757

2019-06-19T13:50:39.000-05:00 M-ON

Please turn on for new customer, waiver on file, Andrew Doyle at Professional Real Estate 407-483-4964 - Devi

2019-06-20T18:00:00.000-05:00 2019-06-20T08:16:00.000-05:00 Completed

Waiver on file. Customer at home. Turned service on. No leaks. Provide read 1282070. EHO.

038 F76 3311404197

4501997853 BECKENBACH,TRACY (585) 490-9515



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1926371688 MCKINNIE,TRACY (352) 630-2932

9227 IVYWOOD ST Tytiane Gray Art Austin

2019-06-19T08:49:22.000-05:00 M-READ

Silva,Todd - Primary Phone Number: (808) 679-8811 take start read and leave on for new-Ty

2019-06-19T20:00:00.000-05:00 2019-06-19T10:30:00.000-05:00 Completed

Provide current meter read, 1409700. No leaks at this time.

038 F74 5541669033

2019-06-17T10:28:53.000-05:00 M-OFF

NOELCO INC - Primary Phone Number: (407) 467-6515 take final read and apply tag for new-Ty

2019-06-19T20:00:00.000-05:00 2019-06-19T11:27:00.000-05:00 Completed

Provide current meter read, 256670. Locked service off and tagged door. No leaks at this time.

038 F79 1476442858

7756510267 Silva,Todd (808) 679-8811

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-06-20T18:00:00.000-05:00 2019-06-20T12:55:00.000-05:00 Completed

No leaks detected. Provide read 447330. See attached to confirm read and meter number. EHO.

038 F76 4114347720

4145426094 Torres,Natalie (407) 575-4447

9855 CRENSHAW CIR Tytiane Gray Art Austin

2019-06-20T18:00:00.000-05:00 2019-06-20T09:25:00.000-05:00 Completed

No leaks. Provide read 601910. EHO.

038 F75 6038138376

6036810000 BANKS,HILDA O. (352) 243-2861

10743 WINDHILL CT Kimberly Bennett Erick Ortega

2019-06-19T09:52:08.000-05:00 M-REREAD

2019-06-19T10:00:08.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

PLEASE CHECK METER SIZE- SERVICE POINT HAS A 1.5" BUT THE NEW METER SHOW THAT IT HAS 1" METER? CUSTOMER IS BEING BILL 1.5" . THANK YOU,ANN

2019-06-19T18:00:00.000-05:00 2019-06-19T12:46:00.000-05:00 Completed

There's a 1 inch meter there it was exchanged back in October 2018. We only exchange what was in the ground there.dg

038 F84 9141455124

9147200000 DEMETRIOS,ELEANOR (352) 241-9714

2019-06-19T20:00:00.000-05:00 2019-06-19T13:54:00.000-05:00 Completed

Check pressure. 55 psi static-48 psi residual. Customer complaint, irrigation company told her not enough pressure for sprinklers to operate. Had her turn on biggest zone. 

Working fine, no problems found at this time. Provide read.

038 F86 1065486649

1069010000 CRESCENT LAKE CLUB HOA INC (407) 395-4114

CENTER ISLAND SUBDIVISION ENTRANCE Ann Raponi Danny Green

2019-06-19T07:34:58.000-05:00 CHK STAT

Provide current meter read, 2588220. Service left on as per instructions. No leaks at this time.

038 F85 0658936652

6208542100 CRYER,MARY ANN (352) 432-5819

10214 YONAOMI CIR Balkissoon Devi David Alberigi

2019-06-19T13:19:46.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate, customer Mary Ann is calling due to low water pressure at her home, May Ann can be reached at 352-432-5819, thank you. - Devi

038 F76 7405610165

2474063354 OLIVEIRA,MARIANA (732) 337-3083

9642 SARAGOSSA ST Reginald Jerome Art Austin

2019-06-18T09:25:06.000-05:00 M-READ

Take final read for previous customer leave on for new customer Ms. Mariana Oliveira at 732-337-3083.Thankls,Reggie

2019-06-19T20:00:00.000-05:00 2019-06-19T10:58:00.000-05:00 Completed

13851 LOUISA CT Reginald Jerome Art Austin

2019-06-18T11:02:20.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Ms Tracy McKinnie at 352-630-2932.Thanks,Reggie

2019-06-19T20:00:00.000-05:00 2019-06-19T11:07:00.000-05:00 Completed

Provide current meter read, 953640. Service left on as per instructions. No leaks at this time.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide current meter read, 5198240. No leaks at this time.

038 F83 6004448553

038 F81 8228924017

4629537907 Carpio,Liset (347) 570-3969

10453 PARADISE BAY CT Shelia Meacham Art Austin

2019-06-18T09:07:42.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-19T18:00:00.000-05:00 2019-06-19T09:22:00.000-05:00 Completed

2238400000 BEAUREGARD,ERIN A (407) 844-8740

10349 CARLSON CIR Shelia Meacham Art Austin

2019-06-18T09:36:56.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-19T18:00:00.000-05:00 2019-06-19T09:09:00.000-05:00 Completed

Provide current meter read 2665720. No leaks at this time.

9508 WHITE SAND CT Shelia Meacham Art Austin

2019-06-18T09:31:00.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-19T18:00:00.000-05:00 2019-06-19T09:58:00.000-05:00 Completed

Provide current meter read,2048160. No leaks at this time.

038 F81 2231579005

2019-06-18T10:32:29.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-06-19T18:00:00.000-05:00 2019-06-19T12:04:00.000-05:00 Completed

Service on. No leaks. Provide read 1818600. EHO.

038 F88 9892260944

3899023562 CHATTIN,CHAD (407) 928-0972

12024 ELBERT ST Shelia Meacham Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

9530 LYNWOOD ST Shelia Meacham Danny Green

2019-06-18T09:02:33.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-19T18:00:00.000-05:00 2019-06-19T06:50:00.000-05:00 Completed

Read meter no leaks present dg

038 F82 4387430340

2019-06-18T09:42:37.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-19T18:00:00.000-05:00 2019-06-19T09:48:00.000-05:00 Completed

Provide current meter read, 3432200. No leaks at this time.

038 F79 4911537935

4625673897 KELLY,LAURA (863) 640-0294

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-19T18:00:00.000-05:00 2019-06-19T10:13:00.000-05:00 Completed

Provide current meter read, 63080. No leaks at this time.

038 F86 9233492811

5351839470 BASTOS,BRENO (239) 600-2869

10237 SPRING MOSS AVE Shelia Meacham Art Austin

2019-06-19T18:00:00.000-05:00 2019-06-19T09:32:00.000-05:00 Completed

Provide current meter read, 1991070. No leaks at this time.

038 F88 1795068700

9071501047 PADGETT,REGINA (352) 205-5342

11817 OSWALT RD Shelia Meacham Art Austin

2019-06-18T07:52:45.000-05:00 M-REREAD

6229231218 Calella,Carmen (954) 329-8001

10613 SUMMIT LAKES LN Shelia Meacham Art Austin

2019-06-18T09:13:33.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-19T18:00:00.000-05:00 2019-06-19T06:30:00.000-05:00 Completed

Read meter no leaks present as this time usage was used somewhere dg

2019-06-19T18:00:00.000-05:00 2019-06-19T08:22:00.000-05:00 Completed

Read meter customer has irrigation on so I can't tell if there's a leak. Dg

038 F82 5653203909

5650110000 MUZIA,LARRY (352) 551-5805

11230 CROOKED RIVER CT Shelia Meacham Danny Green

2019-06-18T09:05:04.000-05:00 M-REREAD

Read meter no leaks present dg

038 F88 7322660193

7329300000 CHEEK,ROSS A (407) 468-8759

11506 GRAND BAY BLVD Shelia Meacham Danny Green

2019-06-18T08:12:47.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

038 F88 4887919585

8186419882 GOMEZ,SANDRA (321) 352-9947

9510 MEADOW CREST LN Shelia Meacham Danny Green

2019-06-18T08:10:25.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-19T18:00:00.000-05:00 2019-06-19T08:16:00.000-05:00 Completed

6673198679 LE,ANH (407) 913-6398

11838 GRACES WAY Shelia Meacham Danny Green

2019-06-18T08:09:16.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-19T18:00:00.000-05:00 2019-06-19T06:38:00.000-05:00 Completed

Read meter read was off. Dg



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: No leaks detected. Provide read 2059420. See attached to confirm read and meter number. EHO.

038 F83 5982030940

7993820404 MDP REAL ESTATE OF FL LLC (352) 636-0362

12730 CR 561 Shelia Meacham Erick Ortega

2019-06-18T07:46:21.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-19T18:00:00.000-05:00 2019-06-19T12:25:00.000-05:00 Completed

5087853376 Paulus,James (208) 610-9612

10527 ALAMEDA ALMA RD Shelia Meacham Erick Ortega

2019-06-18T09:41:07.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-19T18:00:00.000-05:00 2019-06-19T13:10:00.000-05:00 Completed

No leaks detected. Provide read 3188480. See attached to confirm read and meter number. EHO.

11529 GRACES WAY Shelia Meacham Danny Green

2019-06-18T09:25:47.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-19T18:00:00.000-05:00 2019-06-19T06:34:00.000-05:00 Completed

Read meter no leaks present dg

038 F86 4622396770

2019-06-18T08:11:28.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-19T18:00:00.000-05:00 2019-06-19T11:00:00.000-05:00 Completed

Read meter no leaks present reads are in line dg

038 F82 0202757940

1201110000 KONES,HENRY J (352) 242-1353

038 F86 9155644621

9150010000 FABISZAK,TRACY

11308 VIA MARI CAE CT Shelia Meacham Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

14338 SANHATCHEE ST Balkissoon Devi Erick Ortega

2019-06-17T15:27:02.000-05:00 M-ON

Please turn on for new customer, waiver of signature on file, Carmen Gonzales can be reached at 407-361-0149 - Devi|

2019-06-18T18:00:00.000-05:00 2019-06-18T09:52:00.000-05:00 Completed

Customer need to make appointment am pm for reconnection. Meter shown something on inside. Meter is unlocked but service is off. Tag on door. No leaks. Provide read 

3377100. EHO.

2019-06-17T13:50:35.000-05:00 CHK STAT

Please verify service is off and property is vacant. Does this property look like was for sale or in foreclosure if vacant? I am looking to stop the account if the property is vacant. 

Thank you, Amber

2019-06-18T18:00:00.000-05:00 2019-06-18T10:11:00.000-05:00 Completed

This house still vacant. Meter still off and locked from last time we went here. See attached. No leaks. Provide read 332120. EHO.

038 F76 1524524049

6819844271 Laugen,Dennis (352) 460-5661

Please call Abby @ 270-791-7595 to schedule a meter test | Thanks Jerrie NV

2019-06-18T20:00:00.000-05:00 2019-06-18T10:30:00.000-05:00 Completed

Spoke with customer Abby who advised she will. Be available for the meter test on 6/18/19 at 10:00am. EM Provide starting read of 1380,820, and an end read of 1380,960. 

The meter passed the minimum flow rate with a 99% accuracy, a median flow rate of 98%, and maximum flow rate with a 98% accuracy. The meter passed with an overall 

038 F76 3317817931

4501997853 BECKENBACH,TRACY (585) 490-9515

13714 VIA ROMA CIR Amber Daffer Erick Ortega

2019-06-18T20:00:00.000-05:00 2019-06-18T09:30:00.000-05:00 Completed

Leak is at 13142 Lakewind Dr. provide read. Made contact with customer and let her know that leak is on neighbors side.

038 F81 2432482553

4576565233 Bolt,Abby (270) 791-7595

10019 LENOX ST Jerrie Hoffman Elizabeth Marshowsky

2019-06-14T14:30:24.000-05:00 TESTMTR

038 F75 0794985345

3079873627 Coffin,Tucker (401) 662-8825

13148 LAKEWIND DR Amber Melendez David Alberigi

2019-06-18T08:03:49.000-05:00 M-SIO Water Service Line Break

Claudia called in stating a leak is out by the street. Claudia 352-255-0254 thanks, Amber



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take stop read, lock meter & tag door for new to apply | Thanks Jerrie NV

2019-06-17T20:00:00.000-05:00 2019-06-17T14:59:00.000-05:00 Completed

2019-06-17T20:00:00.000-05:00 2019-06-17T12:21:00.000-05:00 Completed

No leaks at this time. Use in 12 days is 12030 gallons or approximately 1003 gallons per day. 30 day projected use would be approximately 30090 gallons. Need to check 

irrigation settings and for leaks running. Most likely still on contractors settings. Called customer and left msg. Tag door. Also left irrigation information and information on 

038 F87 3801909456

0402886362 Jordan,Richard (941) 916-1677

10213 DOVEHILL LN Jerrie Hoffman Erick Ortega

2019-06-13T09:44:18.000-05:00 M-OFF

Shut meter off. Pump out water. PVC male adapter cracked in half. Customer notified, came out and showed him cracked fitting. Calling a plumber for repairs. Provide read.

038 F78 3388320258

6679224043 Heine,Michelle (352) 267-9016

10138 Grande Loop Jerrie Hoffman David Alberigi

2019-06-14T12:37:26.000-05:00 HIBILL

Please reread meter & check for leaks. Customer disputes high bill/use on bill. She denies leaks or extra use | Thanks Jerrie NV

038 F75 5593646989

1042534415 ADAMS,SED (352) 394-0008

13142 LAKEWIND DR Lucity User David Alberigi

2019-06-18T09:35:41.000-05:00 M-SIO General Investigation

Neighbor called in a leak at the meter box.

2019-06-18T09:31:00.000-05:00 2019-06-18T09:41:00.000-05:00 Completed

6524359744 Ledesma,Tania (305) 552-1300

9835 ROYAL VISTA AVE Stephanie Muniz Erick Ortega

2019-06-17T14:47:54.000-05:00 M-READ

Please take start read for new Tania, if necessary she can be reached at(305) 552-1300- Stephanie

2019-06-18T18:00:00.000-05:00 2019-06-18T11:53:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2216790. EHO.

038 F79 6235666033



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F78 9437666565

9554933989 Salas,Angela (321) 217-9280

14353 Hidden Ct Jacqueline Chandler Danny Green

2019-06-14T13:08:52.000-05:00 INSTLMTR

5/8" Lot 63

2019-06-17T18:00:00.000-05:00 2019-06-17T17:51:00.000-05:00 Completed

6407276270 Young,Norman (352) 321-6105

11734 OSWALT RD Balkissoon Devi Erick Ortega

2019-06-17T07:26:08.000-05:00 M-SIO Water Service Line Break

Please turn off water valve for customer, customer indicated that there is a leak, Sharon Popke can be reach at 407-924-7938, thank you - Devi

2019-06-17T20:00:00.000-05:00 2019-06-17T08:27:00.000-05:00 Completed

Customer present. Service was turned off by customer request. One of the sprinkler in front of the house is broke. See attached. Sharon is going to call the Landlord and let him 

know what happened. After everything been fixed she is going to turned service back on. No leaks at the meter after service was turned off. Provide read 722590. EHO.

11734 OSWALT RD Balkissoon Devi Erick Ortega

2019-06-17T07:26:08.000-05:00 M-SIO Water Service Line Break

Please turn off water valve for customer, customer indicated that there is a leak, Sharon Popke can be reach at 407-924-7938, thank you - Devi

2019-06-17T20:00:00.000-05:00 2019-06-17T08:27:00.000-05:00 Completed

Customer present. Service was turned off by customer request. One of the sprinkler in front of the house is broke. See attached. Sharon is going to call the Landlord and let him 

know what happened. After everything been fixed she is going to turned service back on. No leaks at the meter after service was turned off. Provide read 722590. EHO.

038 F87 4192171506

2019-06-14T15:08:30.000-05:00 M-ON

Please take starter read & turn on for Yaineris 786-371-4027 Customer signed door tag and hung it back up | Thanks Jerrie NV|

2019-06-17T20:00:00.000-05:00 2019-06-17T08:34:00.000-05:00 Completed

Tag signed on door. Turned service on. No leaks. Provide read 1066000. EHO.

038 F87 4192171506

6407276270 Young,Norman (352) 321-6105

Turned service off. No leaks. Locked. Provide read 1282070. EHO.

038 F81 2319680681

8420037537 LEON,YAINERIS (786) 758-0783

9869 LENOX ST Glenda Thompson Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

10116 Grande Loop Jacqueline Chandler Danny Green

2019-06-14T13:02:53.000-05:00 INSTLMTR

5/8" Lot 3

2019-06-14T13:01:10.000-05:00 INSTLMTR

5/8" Lot 2

2019-06-17T18:00:00.000-05:00 2019-06-17T17:58:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

038 F78 4928219097

7337251776 SEEPAUL,MANSHWAR (347) 812-2802

5/8 Lot 62

2019-06-17T18:00:00.000-05:00 2019-06-17T17:44:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

038 F78 4767108668

8719944383 Andrews,Brian (502) 435-2644

10112 Grande Loop Jacqueline Chandler Danny Green

2019-06-17T18:00:00.000-05:00 2019-06-17T17:53:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

038 F78 0181729699

3707527828 Anderson,Soleda (305) 922-5713

14357 Hidden Ct Jacqueline Chandler Danny Green

2019-06-14T13:24:58.000-05:00 INSTLMTR

Installed new meter and new DuC valve no leaks present dg

038 F78 8906846589

1620853551 Perea,Karina (352) 470-8624

10120 Grande Loop Jacqueline Chandler Danny Green

2019-06-14T13:04:24.000-05:00 INSTLMTR

5/8" Lot 4



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: 5/8 Lot 11

2019-06-17T18:00:00.000-05:00 2019-06-17T15:04:00.000-05:00 Completed

New install meter number 19121449. Hose bib. See attached. No leaks. EHO. DG. AA.

038 F78 1593395617

7862688085 JOHNSON,YOLANDA L (407) 967-8167

10151 Grande Loop Jacqueline Chandler Erick Ortega

2019-06-14T13:31:37.000-05:00 INSTLMTR

Installed new meter and new DuC valve no leaks present dg

038 F78 3232198709

2531967969 NESMITH,CHRISTOPHER (352) 354-2004

10146 Grande Loop Jacqueline Chandler Erick Ortega

2019-06-14T13:28:21.000-05:00 INSTLMTR

5/8: lot 18

038 F78 6766056377

8777902596 Thomas,Nichol (646) 351-3928

10150 Grande Loop Jacqueline Chandler Danny Green

2019-06-14T13:26:53.000-05:00 INSTLMTR

5/8" Lot 19

2019-06-17T18:00:00.000-05:00 2019-06-17T17:40:00.000-05:00 Completed

4569737263 Fernandes,Roderio (321) 278-9495

10155 Grande Loop Jacqueline Chandler Danny Green

2019-06-14T13:20:53.000-05:00 INSTLMTR

5/8" lot 10

2019-06-17T18:00:00.000-05:00 2019-06-17T17:47:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

2019-06-17T18:00:00.000-05:00 2019-06-17T17:56:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

038 F78 9997924134



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F78 9683883295

2449913197 MELENDEZ,RUTH (407) 683-1467

10154 Grande Loop Jacqueline Chandler Danny Green

2019-06-14T13:15:16.000-05:00 INSTLMTR

7056064391 Fulmer,Patricia (352) 444-4809

10911 LOG HOUSE RD Linette Orengo Erick Ortega

2019-06-14T08:05:28.000-05:00 M-READ

Please take start read and leave on for new. If necessary Patricia can be reached at 352-444-4809. Thank you. (Linette-FL 6/14/19)

2019-06-17T18:00:00.000-05:00 2019-06-17T08:53:00.000-05:00 Completed

Leave service on. No leaks. Provide read 260260. EHO.

12540 CR 561 #12 Linette Orengo Elizabeth Marshowsky

2019-06-13T10:59:35.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Debra can be reached at 334-578-1637. Thank you. (Linette-FL 6/13/19)

2019-06-17T18:00:00.000-05:00 2019-06-17T15:25:00.000-05:00 Completed

Provide read 190,680. Lock service off and tag door for new service per instructions. No leaks present at meter. EM

038 F85 6388210715

2019-06-14T13:29:40.000-05:00 INSTLMTR

5/8" Lot 13

2019-06-17T18:00:00.000-05:00 2019-06-17T15:25:00.000-05:00 Completed

New install meter number 19121455. Hose bib. See attached. No leaks. EHO. DG. AA.

038 F83 8271674134

9314392043 Cypress Cove Holdings LLC (352) 364-9798

2019-06-17T18:00:00.000-05:00 2019-06-17T15:32:00.000-05:00 Completed

New install meter number 19121454. Hose bib. See attached. No leaks. EHO. DG. AA.

038 F78 5354918033

4780644056 Cardona,Danaida (407) 516-1181

10143 Grande Loop Jacqueline Chandler Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11445 DOVETAIL LN Linette Orengo Erick Ortega

2019-06-11T07:33:51.000-05:00 M-READ

2019-06-13T14:29:29.000-05:00 M-ON

Please turn on for new customer WEICHERT REALTORS HALLMARK PROPERTIES (Tami McBride), waiver of signature on file - Devi|

2019-06-14T18:00:00.000-05:00 2019-06-14T08:40:00.000-05:00 Completed

Waiver on file. Found service on. No leaks. Provide read 4206560. EHO.

038 F82 0511523217

2713163697 Gonzalez,Maria (407) 902-1871

Take final reading for previous customer and leave on for new customer.Ms. Faith Waceke at 866-830-5246.Thanks,Reggie

2019-06-14T20:00:00.000-05:00 2019-06-14T13:42:00.000-05:00 Completed

Leave service on. No leaks. Provide read 121910. EHO.

038 F75 6052000258

3097323462 SANDERS,JANEL (352) 461-9667

12902 GLEASON WAY Balkissoon Devi Erick Ortega

2019-06-14T20:00:00.000-05:00 2019-06-14T13:55:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F88 0829701218

5274655889 Stockett-Muniz,Linda (786) 222-6283

9351 MEADOW CREST LN Reginald Jerome Erick Ortega

2019-06-04T08:50:53.000-05:00 M-READ

Installed new meter and new DuC valve no leaks present dg

038 F81 6840278780

9734990807 RANKEY,COLTON (937) 409-2448

10442 CARLSON CIR Jerrie Hoffman Danny Green

2019-06-13T12:36:06.000-05:00 M-READ

Please take starter read & leave on for rental owner, Karen 781-956-8565 | Thanks Jerrie NV

5/8" Lot 20

2019-06-15T18:00:00.000-05:00 2019-06-17T17:49:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-06-14T13:00:00.000-05:00 2019-06-17T19:23:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer it was set with multiple programs running which was causing all the higher 

usage , ran system and it was ok , went over all results with Ms. , SME

038 F86 2231605713

2232610000 SMITH,CURTIS L (352) 243-7307

10233 SPRING MOSS AVE Lucity User David Alberigi

Leave service on. No leaks. Provide read 3099450. EHO.

038 F86 5896609751

0705425752 Roesch,Courtney (407) 350-9560

11407 AUTUMN WIND LOOP Kathy Sillitoe Shawn Ebert

2019-05-31T13:23:54.000-05:00 IRRAUD

Irrigation audit scheduled for 6/14/2019 at 10:30am with Shawn Ebert. Please note any findings below or on log. Thanks, Kathy

038 F88 5907500074

4927838932 SHARP,ALEXANDRA (585) 755-7905

11542 GRAND BAY BLVD Tina Richardson Erick Ortega

2019-06-07T12:18:48.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-06-14T18:00:00.000-05:00 2019-06-14T13:48:00.000-05:00 Completed

7694543122 JONES,GREGORY J (773) 263-1389

13753 VIA ROMA CIR Tina Richardson Erick Ortega

2019-06-10T08:33:11.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-06-14T18:00:00.000-05:00 2019-06-14T09:58:00.000-05:00 Completed

Leave service on. No leaks. Provide read 997120. EHO.

Please take start read and leave on for new. If necessary Morrela can be reached at 305-775-3775. Thank you (Linette-FL 6/11/19)

2019-06-14T18:00:00.000-05:00 2019-06-14T11:18:00.000-05:00 Completed

Leave service on. No leaks. Provide read 968830. EHO.

038 F76 7329950172



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F86 9230415886

5351839470 BASTOS,BRENO (239) 600-2869

10237 SPRING MOSS AVE Sabrena Cooper David Alberigi

8420037537 LEON,YAINERIS (786) 758-0783

9869 LENOX ST Balkissoon Devi Erick Ortega

2019-06-11T13:02:31.000-05:00 M-OFF

Please take final read, turn off, tag door and for new to apply Ana 352-242-7393 - Devi

2019-06-13T20:00:00.000-05:00 2019-06-13T12:29:00.000-05:00 Completed

Turned service off for new to apply. No leaks. Provide read 1066000. EHO.

12213 CYPRESS LANDING AVE Joanna Sanders Erick Ortega

2019-06-10T07:49:17.000-05:00 M-READ

Please read and leave on for new. Alice ph# 610-741-9127 Thank You. (Linette-FL 6/7/19)

2019-06-14T00:00:00.000-05:00 2019-06-14T15:58:00.000-05:00 Completed

Need to wait until Customer came back, I turned on and meter shown something on. Customer came around 4:40pm I came back turned service on and customer found one of 

the faucet on inside. After he closed no leak at the meter. Everything good. Provide read 4851120. EHO.

038 F81 2318037874

2019-06-14T05:30:08.000-05:00 M-SIO General Investigation

Repair 1/2" irrigation line cut and removed to repair service line at 10237 Spring Moss

2019-06-14T05:27:00.000-05:00 2019-06-14T09:12:00.000-05:00 Completed

Repair 1/2" irrigation line to sprinkler head. Dig out trench and reset line. Provide read.

038 F83 2317378454

2170142761 FABIAN,ALICE (610) 741-9127

Replace dbbl meter box lid, broken.

2019-06-14T09:13:00.000-05:00 2019-06-14T09:17:00.000-05:00 Completed

Replace meter box lid. Provide read.

038 F86 2238082811

2232610000 SMITH,CURTIS L (352) 243-7307

10233 SPRING MOSS AVE Lucity User David Alberigi

2019-06-14T09:15:30.000-05:00 MTRBBOX



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-06-06T08:42:34.000-05:00 M-READ

Please take start read and leave on for new. If necessary Marina can be reached at 305-505-7084. Thank you. (Linette-FL 6/6/19)

2019-06-13T18:00:00.000-05:00 2019-06-13T10:53:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1092710. EHO.

038 F82 7552982941

7553710000 DOUDS,JAMES (352) 250-3794

Please turn on for new. Tag is signed on the door. If necessary Mikhail can be reached at 321-947-7653. Thank you. (Linette-FL 6/11/19)|

2019-06-13T18:00:00.000-05:00 2019-06-13T09:31:00.000-05:00 Completed

Customer need to make appointment am pm for reconnection. Meter shown something on inside. When I walk around the house to see is something on outside I see from the 

kitchen window the faucet open on the kitchen. Service was turned off. Meter is unlocked but service is off. Tag on door with some information. After service was turned off no 

038 F85 3374558303

8758031965 Corliss,Marina (305) 498-4283

10804 WYANDOTTE DR Linette Orengo Erick Ortega

2019-06-13T18:00:00.000-05:00 2019-06-13T15:50:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 1992940. EHO.

038 F75 2191410376

5533374427 Kennedy, Jane (410) 757-7974

11006 LEMAY DR Linette Orengo Erick Ortega

2019-06-11T10:34:21.000-05:00 M-ON

pine tree cut down and stacked on top of leak. tried to contact customer to get tree removed. left msg. 6/11 10:40a.m. Tagged door. Customer returned my call11:10a.m. She 

stated she will move tree debris over tonight, or if we have to we can move it over enough to work. Checked, 10:00a.m. 6/12, no one on site. Called Chuck S. Check 11:30a.m. 

038 F87 3234956998

5482303640 SFR 2012 (321) 210-0512

11940 KATHLEEN CT Dominique Greenfield Erick Ortega

2019-06-12T11:23:17.000-05:00 M-ON

turn on for new. WAIVER RECD. Yereisha Jimenez 321-697-3703. DG

2019-06-10T13:17:42.000-05:00 M-SIO Water Service Line Break

Paula Walker reports water leak on the left side of mailbox on grassy area by road. If needed she can be reached at 321 437-4781. Please leave results on door hanger.

2019-06-13T20:00:00.000-05:00 2019-06-13T14:06:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-06-11T20:00:00.000-05:00 2019-06-11T12:10:00.000-05:00 Completed

Leak on customer side irrigation valves broken and pipe below is broken due to roots from bush near by. Dg/ eho Customer shut backflow off to irrigation

038 F75 2602361169

3464065606 CHARLES,RODRIGUE (202) 812-7368

Hang tag as instructed. Provide read.

038 F76 8202133428

0193694541 COPELAND,JOHN (615) 400-3910

13639 VIA ROMA CIR Balkissoon Devi Danny Green

2019-06-11T10:42:44.000-05:00 M-SIO Water Service Line Break

Please investigate, customer John is calling due water bubbling from under the ground by the meter for the last 3 hours, customer John 615-400-3910, thank you - Devi

038 F85 4344430600

9644937372 Bryant,Betty (615) 336-5512

10337 CAYO COSTA CT Vincent Hicks David Alberigi

2019-06-11T11:37:12.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-06-12T20:00:00.000-05:00 2019-06-12T09:14:00.000-05:00 Completed

7553710000 DOUDS,JAMES (352) 250-3794

11525 CRESCENT PINES BLVD Courtney Cleveland David Alberigi

2019-06-10T14:17:32.000-05:00 M-SIO General Investigation

James would like someone to come out and take a look at the meter before the plumber comes out on Wednesday . Hewould like to know if this is something we need to replace 

prior . James 352-250-3794 *Someone will be there after 2pm *

2019-06-12T20:00:00.000-05:00 2019-06-12T11:07:00.000-05:00 Completed

Customer concerned curb stop not working. Seems to be leaking by in the off position. Plumber will be there on Wednesday 6/12 at 10:00a.m. To finish repairs. I let him know 

we will try to get valve replaced before he gets there or will be replacing during at which time water will be off anyway or remove meter so plumber can work. Provide read.

11525 CRESCENT PINES BLVD Roslyn Lide-Miller David Alberigi

2019-06-10T11:23:46.000-05:00 M-SIO Water Service Line Break

Customer request to have the meter shut off for repairs. He states the meter will not shut off completely. Please James Douds before arrival 352-250-3794.......Roslyn

2019-06-12T20:00:00.000-05:00 2019-06-12T11:11:00.000-05:00 Completed

Meter removed 9:50 a.m. Meter reinstalled 12:00p.m. Left loose for plumber to finish. Plumber will secure meter when finished and turn on. Provide read. Will return at a later 

date to replace curb stop.

038 F82 7551993496



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F82 9532809063

0553166010 HURST,CRAIG M (352) 241-9966

11028 OLEANDER DR Batch System Erick Ortega

2019-06-10T19:03:47.000-05:00 M-WARN

2019-06-11T19:03:00.000-05:00 2019-06-11T06:46:00.000-05:00 Completed

MR ID: 521020669194, MR REMARK: MI...Meter is inaccessible, car is in top of the meter. See attached. Knock door and no one answer. Tag on door. Meter can't be read this 

time. EHO.

10130 YONAOMI CIR Batch System Erick Ortega

2019-06-10T19:03:47.000-05:00 M-EXCHNG

2019-06-11T19:03:00.000-05:00 2019-06-11T07:58:00.000-05:00 Completed

MR ID: 962335156667, MR REMARK: MS...Customer at home. Meter was exchange. New meter number 19044824. See attached. Line flushed. No leaks. Provide read. EHO.

038 F85 0404600523

2019-06-10T19:03:47.000-05:00 M-EXCHNG

2019-06-11T19:03:00.000-05:00 2019-06-11T09:10:00.000-05:00 Completed

MR ID: 960756302286, MR REMARK: MS...Customer at home. Meter was exchange. New meter number 19044826. See attached. Line was flushed. No leaks. Provide read. 

EHO.

038 F85 7732960417

5488773911 PECK,MARK (516) 987-7109

PETERMAN,MARK - Primary Phone Number: (407) 758-7130 Please investigate, Customer called due to water pulsating from meter to house and noise , he stated the meter 

was replaced and now the noise it back-Ty

2019-06-11T20:00:00.000-05:00 2019-06-11T12:34:00.000-05:00 Completed

Customer present. I went to this address before on 5/08/19 for the same issue and that time and I replaced meter and check valve and the house on that time was empty but the 

noise gone at that time. We went today and we turned on hose bib and we don't hear any noise at this time and the customer said that he don't hear nothing from a couple of 

038 F85 9604789575

9605100000 JONES,STEPHANIE A (321) 436-1240

9339 LAKESHORE DR Batch System Erick Ortega

11243 LEMAY DR Tytiane Gray Erick Ortega

2019-06-11T10:08:49.000-05:00 M-SIO Noise in Sewer



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-06-10T13:31:33.000-05:00 M-EXCHNG

2019-06-11T13:29:00.000-05:00 2019-06-11T05:33:00.000-05:00 Completed

Exchange meter and dual check dg

038 F86 5894368610

2019-06-11T19:00:00.000-05:00 2019-06-11T12:41:00.000-05:00 Completed

MR ID: 119600511063, MR REMARK: GL...Customer at home. Meter was exchange. New meter number 19044827. See attached. Line flushed. No leaks. Provide read. EHO.

038 F76 3633277505

3637710000 ARMSTRONG,CATHERINE A (407) 463-0474

10525 VIA MILANO CT Lucity User Danny Green

2019-06-11T19:03:00.000-05:00 2019-06-11T14:10:00.000-05:00 Completed

MR ID: 134394405636, MR REMARK: BB...New meter box. See attached. No leaks. Provide read 1308340. EHO.

038 F87 1192468478

1198500000 JOHNSON,JIM H (352) 536-9786

11711 CONSTANCE WAY Batch System Erick Ortega

2019-06-09T19:00:58.000-05:00 M-EXCHNG

MR ID: 953955478881, MR REMARK: BB...Meter Box lid was replaced. See attached. No leaks. Provide read 861770. EHO.

038 F83 1345080002

9890633498 RIVERA,ANGEL (407) 398-2469

10315 CYPRESS COVE LN Batch System Erick Ortega

2019-06-10T19:03:47.000-05:00 MTRBBOX

2204462746 HERSHNER,BRYCE (407) 252-5604

11143 HARDER RD Batch System Erick Ortega

2019-06-10T19:03:47.000-05:00 MTRBBOX

2019-06-11T19:03:00.000-05:00 2019-06-11T13:39:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-10T20:00:00.000-05:00 2019-06-10T19:14:00.000-05:00 Completed

5194540 Meter read...dual check was bad replaced it with a spare one...once replaced the pressure was fine...no leaks present. Jk

Changed out meter and dual check. Make new work order for meter exchange dual check had parts inside broken dg

038 F76 3850475254

3857710000 MCAULEY,KATHLEEN A (352) 552-8725

10518 VIA COMO CT Dominique Greenfield

2019-06-10T15:29:10.000-05:00 M-SIO High or Low Pressure in the Water

David called to report low pressure. He stated whenever the sprinklers are on the pressure inside is almost non existent. he stated that its been like this for months. he can be 

reached at 352-552-8725.

038 F76 3637771701

3637710000 ARMSTRONG,CATHERINE A (407) 463-0474

10525 VIA MILANO CT Tina Richardson Danny Green

2019-06-07T15:27:50.000-05:00 M-SIO General Investigation

Jeff w/Bright Water irrigation would like someone to give him a call about the gallons per minute that's going thru to the irrigation system, he state there is only 9 gallons per 

minute & the customer need to receive at least 20-30 gallons per minute going thru. State the customer's yard is dying do to lack of irrigation. We did go out & only checked the 

2019-06-10T20:00:00.000-05:00 2019-06-10T13:17:00.000-05:00 Completed

6570599688 Tempel,Nickolas (563) 559-6020

10280 Harmony Ridge Way Stephanie Muniz Danny Green

2019-06-10T15:13:17.000-05:00 M-READ

Please take start read for new Nickolas, if necessary he can be reached at(563) 559-6020- Stephanie

2019-06-11T00:00:00.000-05:00 2019-06-11T12:33:00.000-05:00 Completed

Read meter leave on no leaks present dg

11407 AUTUMN WIND LOOP Lucity User David Alberigi

2019-06-03T07:10:33.000-05:00 M-SIO General Investigation

Please read meter for 7 days. Please report any abnormal reads to Courtney Roesch (407)350-9560, knock on door or via door tag. Report final findings to her, also.

2019-06-11T07:05:00.000-05:00 2019-06-11T11:38:00.000-05:00 Completed

Read Friday 5/31, 4367350 Read Monday 6/3, 4369570=2220 gallons Read Tuesday 6/4, 4369590=20 gallons. Read Wednesday 6/5, 4370700=1110 gallons Read Thursday 

6/6, 4371260=560 gallons Read. Friday 6/7 , 4371320 60 gallons. Read Monday 6/10 4371650=330 gallons Read Tuesday 6/11, 4371670=20 gallons. Last read. Average for 

038 F88 2995428648

0705425752 Roesch,Courtney (407) 350-9560



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6814894709 Anderson,David (352) 321-7289

10605 ALAMEDA ALMA RD Batch System Erick Ortega

2019-06-09T19:00:58.000-05:00 M-EXCHNG

2019-06-10T19:00:00.000-05:00 2019-06-10T11:53:00.000-05:00 Completed

MR ID: 839930904830, MR REMARK: MS...Meter was exchange. New meter # 19044849. Line flushed. No leaks. See attached. Provide read. EHO.

11924 KATHLEEN CT Batch System Erick Ortega

2019-06-09T19:00:58.000-05:00 M-EXCHNG

2019-06-10T19:00:00.000-05:00 2019-06-10T11:28:00.000-05:00 Completed

MR ID: 203769257284, MR REMARK: GL...Meter was exchange. New meter #18165069. No leaks. Line flushed. See attached. Provide read. EHO.

038 F86 3021076318

2019-06-09T19:00:58.000-05:00 M-EXCHNG

2019-06-10T19:00:00.000-05:00 2019-06-10T13:21:00.000-05:00 Completed

MR ID: 592954256243, MR REMARK: GL Exchange meter no leaks present dg

038 F87 2032917384

2038500000 PALO,MARCUS (352) 989-2463

2019-06-10T19:03:00.000-05:00 2019-06-11T08:24:00.000-05:00 Completed

MR ID: 080581900911, MR REMARK: MS...Meter was exchange. New meter number 19044825. See attached. No leaks. Line flushed. Provide read. EHO.

038 F87 5923655991

5928500000 NEMETH,KIM (352) 874-0355

11916 KATHLEEN CT Batch System Danny Green

038 F82 0800651460

2210209582 Delhotal,Justin (815) 910-3266

11509 ALMO CT Batch System Erick Ortega

2019-06-10T19:03:47.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-07T07:33:19.000-05:00 M-ON

please turn on. was turned off in error. Yates will be present. 407-432-2141

2019-06-07T20:00:00.000-05:00 2019-06-07T08:17:00.000-05:00 Completed

Customer at home. Service was turned on. No leaks. Provide read 740810. EHO.

Take start read and leave On for new customer - Customer contact Zaya at 702-994-2314 /Carl

2019-06-10T00:00:00.000-05:00 2019-06-10T12:05:00.000-05:00 Completed

Leave service on. No leaks. Provide read 3149790. EHO.

038 F81 8269137727

7813546419 2017-2 IH Borrower LP (844) 858-9920

10334 CARLSON CIR Dominique Greenfield Erick Ortega

2019-06-10T18:00:00.000-05:00 2019-06-10T07:43:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 2885980. EHO.

038 F83 1381464489

4562373572 DEMMON,GLORIA (615) 499-2581

11413 LAKE TREE CT Carl Crutchfield Erick Ortega

2019-06-06T16:00:07.000-05:00 M-READ

MR ID: 760515285977, MR REMARK: BB...Meter Box lid was replaced. See attached. No leaks. Provide read 112560. EHO.

038 F76 1239007524

0514951051 HOWELL,EDWARD (716) 225-8933

10037 CRENSHAW CIR Jennifer Akers Erick Ortega

2019-06-07T16:02:19.000-05:00 M-ON

Please turn on for new. Edward can be reached at 716-225-8933. Waiver on file. Thanks Jen|

038 F86 3892684795

3899900000 WOODARD,MAURICE G (352) 241-9863

10713 BELO HORIZONTE AVE Batch System Erick Ortega

2019-06-09T19:00:58.000-05:00 MTRBBOX

2019-06-10T19:00:00.000-05:00 2019-06-10T13:30:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-06-07T20:00:00.000-05:00 2019-06-07T13:14:00.000-05:00 Completed

Sauer Septic Company is doing works on customer yard and when he was digging broke customer side service line and "shaking" or moving the meter for that reason meter 

starts leaking in the curb stop. Danny arrived to helping me. We replaced the curb stop, coupling and put new check valve with male adapter. See attached. Sauer Septics 

038 F83 1349107934

9890633498 RIVERA,ANGEL (407) 398-2469

10315 CYPRESS COVE LN Shanika Simmons Erick Ortega

2019-06-07T10:29:59.000-05:00 M-SIO Water Service Line Break

Report leak right before meter. Customer stated appx a week ago a truck backed over meter. He's not sure if that it the reason for the leak. Customer also said the meter box 

needs to be replaced. Please investigate. Robert Rayborn 407-272-9142

038 F85 8585505295

9588362101 STRICKLAND,JOEL C (407) 575-6526

10721 PORTER TRL Reginald Jerome Erick Ortega

2019-06-07T08:15:27.000-05:00 M-SIO Water Miscellaneous Complaint

Mr & Mrs Joel Strickland called to say that a septic company was working in there yard and were digging and pulled up our meter and a pipe broke and water isd flowing through 

it.Can we send a tech out to look into what was done.There phone number is 407-575-6526.Thanks,Reggie

2019-06-07T20:00:00.000-05:00 2019-06-07T09:46:00.000-05:00 Completed

1203969699 Abrams,Lise (504) 621-1301

13416 VIA ROMA CIR Courtney Cleveland Danny Green

2019-06-07T11:38:25.000-05:00 M-SIO High or Low Pressure in the Water

Customer is reporting low pressure . Please investigate . Ms. Abrams 504-621-1301

2019-06-07T20:00:00.000-05:00 2019-06-07T13:06:00.000-05:00 Completed

70 psi and with something on inside dropped to 11 psi. Changed meter and dual check press is at 75 psi with something on drops to 64psi. Dg eho Make a new work order for 

meter exchange

11744 OSWALT RD Linette Orengo Erick Ortega

2019-06-07T14:14:32.000-05:00 M-RECON

Please reconnect, customer will be home. If necessary Carolyn can be reached at 407-450-4129. Thank you. (Linette-FL 6/7/19)

2019-06-07T20:00:00.000-05:00 2019-06-07T14:46:00.000-05:00 Completed

Customer present (new home owners) and when service was turned on customer found inside on the garage 2 hose bib open disconnected from the washer. I'm connected the 

2 hose for the customer she ask me, if I can do the favor because she don't know how and have no tools. After that meter still showing a little leak and customer check again 

038 F76 7985982139

038 F87 0598335451

7129479834 Drissi,Naomi (407) 446-1131



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4766217033 BECKER,PATRICA (845) 545-6114

10008 LENOX ST Roslyn Lide-Miller Erick Ortega

2019-06-06T12:07:09.000-05:00 M-READ

Take final read and leave on for new. Patricia Becker 845-545-6114......Roslyn

2019-06-07T18:00:00.000-05:00 2019-06-07T07:49:00.000-05:00 Completed

12135 Outlook Dr Amon Vincent Erick Ortega

2019-06-06T08:57:37.000-05:00 M-READ

Turn on for new customer - waiver on file - Faye 832.499.2495 - Vincent

2019-06-07T18:00:00.000-05:00 2019-06-07T09:59:00.000-05:00 Completed

Found service on. No leaks. Provide read 419570. EHO.

038 F81 7569166479

2019-06-06T09:41:59.000-05:00 M-ON

Please turn on for new customer Jason 321-536-4768, waiver on file - Devi

2019-06-07T18:00:00.000-05:00 2019-06-07T09:49:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 1194590. EHO.

038 F74 1574311174

3546314106 Anderson,Henry (352) 901-0785

Can this be turned back on? Customer put in a stop for the wrong day. Tag will be signed on the door. If necessary Helaina can be reached at 602-475-2822. Thank you (Linette-

FL 6/7/19)|

2019-06-07T18:00:00.000-05:00 2019-06-07T10:48:00.000-05:00 Completed

Meter shown something on. Meter is unlocked. Customer need to make appointment am pm for reconnection. Tag on door. See attached. No leaks. Provide read 4851110. 

EHO.

038 F75 7929826629

3359731591 Reed,Jason (321) 536-4768

11023 LEMAY DR Balkissoon Devi Erick Ortega

Found leak right before curb stop. Danny came to help me. Another FA was made for repairs. Provide read 1307810. EHO.

038 F83 2312289304

2170142761 FABIAN,ALICE (610) 741-9127

12213 CYPRESS LANDING AVE Linette Orengo Erick Ortega

2019-06-07T08:34:53.000-05:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-30T08:27:14.000-05:00 TESTMTR

Customer would like a meter test. Was gone between April and May. Doesn't have a sprinkler system and no leaks. Usage shot up to 95,000 gals. Contact him to have meter 

tested or sent out for testing. Verify last reading is correct. 352-255-9716 Brian Lasley

Silvanna did pay and is home if we can please reconnect. He can be reached at 407-921-6420. Thanks Jen

2019-06-06T20:00:00.000-05:00 2019-06-06T13:43:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 1419090. EHO.

038 F82 5471978217

5473710000 LASLEY,BRIAN (352) 272-2062

10711 LAKE RALPH DR Isabel Ceballos Elizabeth Marshowsky

2019-06-06T20:00:00.000-05:00 2019-06-06T12:21:00.000-05:00 Completed

Customer was turned off. Tag on door. No leaks. Provide read 1419090. EHO.

038 F86 3381281268

6121208283 MILLARD,SILVANA (407) 702-9120

10544 VIA DE ROBINA CT Jennifer Akers Erick Ortega

2019-06-06T12:54:22.000-05:00 M-RECON

Changed meter and dual check dg eho

038 F86 3385101789

6121208283 MILLARD,SILVANA (407) 702-9120

10544 VIA DE ROBINA CT Cammy Iwinski Erick Ortega

2019-06-06T11:07:29.000-05:00 M-CUT

PLEASE TURN WATER OFF CUSTOMER PAID FOR RECONNECT WITH AN NSF. **MUST PAY $108.48 + $30.00 X 1 NSF FEE + $36.00 X 2 REC FEES = $210.48 TO 

GET RECONNECTED. THANK YOU,CAMMY**

038 F76 7988413674

1203969699 Abrams,Lise (504) 621-1301

13416 VIA ROMA CIR Lucity User Danny Green

2019-06-07T13:10:30.000-05:00 M-EXCHNG

Changed meter and dual check

2019-06-07T13:07:00.000-05:00 2019-06-07T13:14:00.000-05:00 Completed

Leave service on. No leaks. Provide read 750360. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned off for new. No leaks. Locked. Provide read 1230530. EHO.

038 F87 9094407817

5950425234 Noel,Lancie Dalmas (407) 406-6914

11700 PINELOCH LOOP Josephine Krell Erick Ortega

2019-06-05T13:30:25.000-05:00 M-ON

Noel,Lancie Dalmas - Primary Phone Number: (407) 928-9481 take start read and turn on for new customer will be present-Josie|

038 F80 5646487344

3427194310 ROJO,JOSE (786) 502-6162

10826 SIENA DR Hayes Tiara Erick Ortega

2019-06-05T09:17:28.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2019-06-06T18:00:00.000-05:00 2019-06-06T12:34:00.000-05:00 Completed

2170142761 FABIAN,ALICE (610) 741-9127

12213 CYPRESS LANDING AVE Shonte Campbell Erick Ortega

2019-06-05T11:49:17.000-05:00 M-OFF

Please take final read, lock meter and tag for new - Shonte

2019-06-06T18:00:00.000-05:00 2019-06-06T09:33:00.000-05:00 Completed

Turned off. No leaks. Provide read 4851110. EHO.

12010 HULL RD Batch System Danny Green

2019-06-06T19:00:53.000-05:00 MTRBBOX

2019-06-06T19:00:00.000-05:00 2019-06-07T09:52:00.000-05:00 Completed

MR ID: 648057428282, MR REMARK: BB Changed broken box dg

038 F83 2313833656

2019-06-06T20:00:00.000-05:00 2019-06-06T13:27:00.000-05:00 Completed

The meter passed the minimum flow rate with a 96% accuracy, and the median flow rate test with a 99.% accuracy, and the maximum flow rate with a 99.2% accuracy. The 

meter passed with a total accuracy of 98%. Customer still concerned with consumption while no one was present at premise. Monthly consumption trend is that of 2,000 gallons. 

038 F80 6485584156

6481710000 NEWMAN,BUFORD (276) 728-7995



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7813546419 2017-2 IH Borrower LP (844) 858-9920

10334 CARLSON CIR Lisa August Erick Ortega

2019-06-05T10:23:21.000-05:00 VACANCY

10019 LENOX ST Shanika Wright Erick Ortega

2019-06-05T08:35:05.000-05:00 M-READ

Please take final read and leave on for new customer Abby Bolt 270-791-7595. SW

2019-06-06T18:00:00.000-05:00 2019-06-06T13:01:00.000-05:00 Completed

Leave on. No leaks. Provide read 1328750. EHO.

038 F81 8262253319

2019-06-04T07:45:11.000-05:00 M-READ

Please take final read and leave on for new customer Ronald 407-701-7205, thank you - Devi

2019-06-06T18:00:00.000-05:00 2019-06-06T10:21:00.000-05:00 Completed

Leave on. No leaks. Provide read 1971690. EHO.

038 F81 2432052708

4576565233 Bolt,Abby (270) 791-7595

Take start read and leave On for new customer - Customer contact Aaron at 941-219-9082/carl

2019-06-06T18:00:00.000-05:00 2019-06-06T13:29:00.000-05:00 Completed

Leave on. No leaks. Provide read 6644410. EHO.

038 F84 8382103339

7976136828 WALDEN,RONALD (407) 701-7205

10617 VERSAILLES BLVD Balkissoon Devi Erick Ortega

2019-06-06T18:00:00.000-05:00 2019-06-06T08:48:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 3352510. EHO.

038 F83 5155609771

0599439705 WESTRICK,AARON (941) 219-9082

11518 CLAIR PL Carl Crutchfield Erick Ortega

2019-06-03T12:52:30.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-06-04T08:45:10.000-05:00 INSTLMTR

Install 5/8" meter Lot 23

2019-06-05T18:00:00.000-05:00 2019-06-05T10:10:00.000-05:00 Completed

Install new 5/8 Badger Meter #18165210 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

038 F88 4178148149

9523300850 Maronda Homes (407) 302-9871

10168 Florence Ridge Dr Jacqueline Chandler Elizabeth Marshowsky

2019-06-05T20:00:00.000-05:00 2019-06-05T10:38:00.000-05:00 Completed

Customer present at time of reconnect. Provide read of 1185,890, unlock, and restore service for customer per instructions. No leaks present at meter. EM

038 F88 3537238512

9319963084 FERRON,DENNIS (407) 952-1634

10125 FLORENCE RIDGE DR Jacqueline Chandler Elizabeth Marshowsky

2019-06-04T08:39:25.000-05:00 INSTLMTR

Leak. 1.2 gallons per minute. Use in 6 days is 6170 gallons or approximately 1028 gallons per day. 30 day projected use would be approximately 30840 gallons. Need to find an 

repair leak. Also needs to check irrigation settings and for leaks running. Suggested settings are 20 minuets per zone on Wednesday and Saturday. Trie calling. Left message. 

038 F85 4497092789

0107269990 Nguyen,Taun (321) 287-0005

11140 POINT NELLIE DR Roslyn Lide-Miller Elizabeth Marshowsky

2019-06-05T09:43:35.000-05:00 M-RECON

Please reconnect service, Tag on door. Tanya Cavender 727-773-6918.......Roslyn

038 F79 9572969071

0993037595 ADEE,RONALD (407) 219-8600

11317 SCENIC VISTA DR Courtney Cleveland David Alberigi

2019-06-04T08:51:40.000-05:00 HIBILL

Please re read meter and check for leaks . Customer is disputing usage . Mrs. Adee 407-219-8600

2019-06-05T20:00:00.000-05:00 2019-06-05T12:29:00.000-05:00 Completed

USAGE ON VACANT ACCOUNT. PLEASE TAG FOR NEW TO APPLY. PLEASE LOCK OFF METER. THANK YOU, LISA

2019-06-06T00:00:00.000-05:00 2019-06-06T09:03:00.000-05:00 Completed

Car in driveway. Turned off. Tag on door. No leaks. Provide read 740810. See attached. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Waiver on file. Turned on. No leaks. Provide read 3700890. EHO.

038 F79 2120349116

4077593027 ETTIENE-BRUMANT,KAMESHA (646) 420-0754

11234 WISHING WELL LN Reginald Jerome Erick Ortega

038 F85 0259896481

7917730224 Jones-Walcott,Racquel (646) 270-1735

10824 CRESCENT RIDGE LOOP Gwendolyn Hill Erick Ortega

2019-06-03T15:45:47.000-05:00 M-ON

Turn on for new customer. Waiver on File. Customer phone number 646-270-1735. Thanks, Gwen|

2019-06-04T20:00:00.000-05:00 2019-06-04T10:23:00.000-05:00 Completed

3024230103 CHAVEC,DANIEL (352) 241-2380

9918 LENOX ST Josephine Krell David Alberigi

2019-06-03T07:39:27.000-05:00 HIBILL

Daniel ph#(352) 241-2380 called to complain of high bill please reread meter and check for leaks tag door with results-Josie

2019-06-04T20:00:00.000-05:00 2019-06-04T11:52:00.000-05:00 Completed

No leaks at this time. Use in 27 days is 7380 gallons or approximately 273 gallons per day. 30 day projected use would be approximately 8190 gallons, which would be without 

irrigation. Appears to be irrigating intermittently at around 5000 gallons per session. Same, according to history. Total use per month is still well below normal with irrigation. If 

10300 VISTA PINES LOOP Dominique Greenfield Erick Ortega

2019-06-04T13:35:07.000-05:00 M-READ

take final read & leave on for new. DG

2019-06-05T18:00:00.000-05:00 2019-06-05T12:03:00.000-05:00 Completed

Leave on. No leaks. Provide read 430430. EHO.

038 F81 3639972813

Install 5/8" Lot 7

2019-06-05T18:00:00.000-05:00 2019-06-05T09:30:00.000-05:00 Completed

Install new 5/8 Badger Meter #18165214 with ford dual check valve and 3/4 inch hose bib per instructions. No leaks present at meter. EM

038 F81 8686241344

3734330457 Law,Matthew (443) 603-7690



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4354561909 Henwood,Katherine (425) 229-7144

10729 DENALI DR Carl Crutchfield Erick Ortega

9608 CRENSHAW CIR Batch System Erick Ortega

2019-06-03T19:00:57.000-05:00 MTRBBOX

2019-06-04T19:00:00.000-05:00 2019-06-04T11:31:00.000-05:00 Completed

MR ID: 105354504038, MR REMARK: BB...Meter Box lid was replaced. See attached. No leaks. Provide read 2257430. EHO.

038 F85 7132564613

2019-06-04T13:07:03.000-05:00 M-RECON

Please reconnect, customer home. Eddie 787-587-6777 thanks,Amber

2019-06-04T20:00:00.000-05:00 2019-06-04T13:32:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 2837720. EHO.

038 F76 1059295010

1051100000 LLEWELLYN,PAMELA A (352) 243-8113

Please take starter read & leave on for Ashley 407-466-0337 | Thanks Jerrie NV

2019-06-04T20:00:00.000-05:00 2019-06-04T14:07:00.000-05:00 Completed

Leave on. No leaks. Provide read 1538850. EHO.

038 F82 2922274523

9070575719 FOSSAS,EDDIE (828) 266-5757

11818 LAKESHORE DR Amber Melendez Erick Ortega

2019-06-04T20:00:00.000-05:00 2019-06-04T13:46:00.000-05:00 Completed

Leave on. No leaks. Provide read 830390. EHO.

038 F81 0086970656

3083422521 PIORA,ASHLEY (407) 466-0337

10031 LENOX ST Jerrie Hoffman Erick Ortega

2019-05-29T15:44:17.000-05:00 M-READ

2019-06-03T15:20:04.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer Ms. KameshaBrumant Ettienne at 646-420-0754.Thanks,REggie



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Irrigation audit scheduled for 6/4/2019 at 10:30am with Shawn Ebert, please note any findings below or on log Thanks, Kathy

2019-06-04T13:00:00.000-05:00 2019-06-05T09:43:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run 2 different start times on program A , ran system 

and found a leaking cracked broken soaker line for the oak tree in the backyard and also a cracked pop-up sprinkler head , flagged all areas of concern , went over all results 

038 F70 0956488119

4790238609 Keel,Deborah (508) 269-6962

2019-06-04T18:00:00.000-05:00 2019-06-04T13:55:00.000-05:00 Completed

Leave on. No leaks. Provide read 903750. EHO.

038 F81 8604104795

5729998094 Guarraci,Laurie (352) 573-3376

10150 LENOX ST Kathy Sillitoe Shawn Ebert

2019-05-24T09:33:43.000-05:00 IRRAUD

Leave on. No leaks. Provide read 1979400. EHO.

038 F79 4311495484

1847161172 Sahadeo,Barry (352) 227-0929

9543 LYNWOOD ST Ewan Dehnert Erick Ortega

2019-06-03T11:41:25.000-05:00 M-READ

Please take start read and leave on for new customer Barry 352-227-0929. Thank you! Ewan CRA

038 F80 3024396831

4268984420 Mingo,Paul (561) 254-3205

10809 CRESCENDO LOOP Hayes Tiara Erick Ortega

2019-05-31T15:08:11.000-05:00 M-READ

Please take start read and leave on for new cust.. Kathryn contact # 352-804-8986- Tiara

2019-06-04T18:00:00.000-05:00 2019-06-04T12:32:00.000-05:00 Completed

2019-05-29T10:03:34.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Jeff at 321-231-6424/Carl

2019-06-04T18:00:00.000-05:00 2019-06-04T13:06:00.000-05:00 Completed

Leave on. No leaks. Provide read 134180. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer at home. Turned on. No leaks. Provide read 1063830. EHO.

038 F86 9358861145

8193226355 Kilpatrick,Tiffany (994) 571-6654

038 F86 9355674880

8193226355 Kilpatrick,Tiffany (994) 571-6654

11316 VIA MARI CAE CT Hayes Tiara Erick Ortega

2019-06-03T08:23:04.000-05:00 M-RECON

Please reconnect service cust will be home.. cust will be present.. Shuanna contact # 352-552-2095- Tiara|

2019-06-03T20:00:00.000-05:00 2019-06-03T11:20:00.000-05:00 Completed

0122201994 JACKSON,ANTONIO (407) 913-0031

13415 VIA ROMA CIR Courtney Cleveland Erick Ortega

2019-05-30T15:30:08.000-05:00 M-READ

Please get read and leave on for new. Neil 917-496-0326

2019-06-03T20:00:00.000-05:00 2019-06-03T08:46:00.000-05:00 Completed

Leave on. No leaks. Provide read 3096920. EHO.

10824 CRESCENT RIDGE LOOP Reginald Jerome Erick Ortega

2019-05-31T10:52:44.000-05:00 M-OFF

Take final read and lock meter.tag door for new to apply.Tara Laroche at 352-871-8550.Thanks,REggie

2019-06-03T20:00:00.000-05:00 2019-06-03T13:28:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 3700890. EHO.

038 F76 5763935248

2019-05-24T09:20:17.000-05:00 IRRAUD

Irrigation audit scheduled with Shawn Ebert on June 4, 2019 at 8:30am . Please note any findings below or on log. Thanks, Kathy

2019-06-04T11:00:00.000-05:00 2019-06-05T09:56:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run 4 different start times on program B and 3 days a 

week , ran system and found multiple leaking and broken sprinkler heads , flagged all areas of concern and broken sprinkler heads , went over all results and suggestions with 

038 F85 0253264231

7917730224 Jones-Walcott,Racquel (646) 270-1735

12418 LAKE VALLEY DR Kathy Sillitoe Shawn Ebert



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

10720 PORTER TRL Roslyn Lide-Miller Erick Ortega

2019-05-31T07:44:37.000-05:00 M-ON

Turn on meter for new customer. Waiver on file. KBH CORPORATION 407-490-7460.......Roslyn|

2019-06-03T18:00:00.000-05:00 2019-06-03T07:36:00.000-05:00 Completed

Meter shown something on. Customer need to make appointment am pm for reconnection. See attached. Meter is unlocked but still off. No leaks. Provide read 254430. EHO.

038 F79 6249189759

2019-05-28T08:28:42.000-05:00 M-OFF

Please take final read and lock meter . Tag door for new apply . Thank you

2019-06-03T18:00:00.000-05:00 2019-06-03T12:38:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1940180. EHO.

038 F85 3777421104

1108510427 RODRIGUEZ,EDWIN (407) 486-7861

5/8" Lot 93

2019-06-03T18:00:00.000-05:00 2019-06-03T11:40:00.000-05:00 Completed

New install #18165068. See attached. Hose bib. No leaks. EHO.

038 F75 2191029662

5533374427 Kennedy, Jane (410) 757-7974

11006 LEMAY DR Courtney Cleveland Erick Ortega

2019-06-03T19:00:00.000-05:00 2019-06-03T07:53:00.000-05:00 Completed

Turned off. No leaks. Provide read 1063830. EHO.

038 F79 0427599091

7019082186 CRUZ,LISA (407) 928-7670

9443 Royal Vista Ave Jacqueline Chandler Erick Ortega

2019-05-30T09:33:33.000-05:00 INSTLMTR

11316 VIA MARI CAE CT Batch System Erick Ortega

2019-05-31T19:06:36.000-05:00 M-CUT

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Wentworth,Derek - Primary Phone Number: (352) 650-5000 take start read and leave on for new-Ty

2019-05-31T20:00:00.000-05:00 2019-05-31T12:31:00.000-05:00 Completed

Leave on. No leaks. Provide read 1296740. EHO.

038 F83 6556321722

2019-05-31T20:00:00.000-05:00 2019-05-31T14:15:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1046490. EHO.

038 F83 5825331004

4423307538 Bagnall, Sarah (407) 225-2645

11709 CLAIR PL Tytiane Gray Erick Ortega

2019-05-28T13:40:52.000-05:00 M-READ

Provide current meter read, 4367350. Previous read 4355750. Consumption 11,600. Spoke with customer said that they are not doing anything different. Talked about irrigation 

system ( audit ). Please read meter daily for 7 days and tag customer's door with read. 5/31/19 @ 2:25 pm. 4367350

038 F81 5303571100

5031577023 TILUS,PATRICIA (954) 630-6565

10510 CEDAR FOREST CIR Brittany Warembourg Erick Ortega

2019-05-30T11:58:34.000-05:00 M-ON

Please m/on , Patricia 954-630-6565. Thanks Brittany nv

038 F86 5898048833

0705425752 Roesch,Courtney (407) 350-9560

11407 AUTUMN WIND LOOP Sabrena Cooper Art Austin

2019-05-30T14:39:35.000-05:00 HIBILL

Courtney Roesch 407 350-9560 is complaining pf high bill. States she was not in the property for the last week in April and first week of April states 2 in house hold and no 

leaks. Please re-read meter and check for leaks.

2019-06-03T14:39:00.000-05:00 2019-06-03T07:05:00.000-05:00 Completed

7582544080 CAIN,ERYN (904) 556-4679

9600 LYNWOOD ST Isabel Ceballos Erick Ortega

2019-05-29T15:48:40.000-05:00 M-READ

Read & leave on for new Eryn Cain 904-556-4679

2019-06-03T18:00:00.000-05:00 2019-06-03T07:42:00.000-05:00 Completed

Leave on. No leaks. Provide read 1259210. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tag signed. See attached. Customer at home. Turned on. No leaks. Provide read 1313840. EHO.

038 F86 3644371011

2107474936 STOPA,RON S (321) 662-4554

11325 VIA MARI CAE CT Tytiane Gray Erick Ortega

2019-05-31T07:04:40.000-05:00 M-RECON

Lemmon,Troy - Primary Phone Number: (407) 375-5655 please recon sign tag on door-Ty

2019-05-31T20:00:00.000-05:00 2019-05-31T08:57:00.000-05:00 Completed

0670264445 VOLLMER,BRANDON (407) 488-6315

10621 LAKE RALPH DR Roslyn Lide-Miller Erick Ortega

2019-05-31T08:08:56.000-05:00 M-RECON

Please reconnect service, Tag on door. Brandon Vollmer 407-488-6315........Roslyn

2019-05-31T20:00:00.000-05:00 2019-05-31T09:07:00.000-05:00 Completed

Tag signed. See attached. Turned on. No leaks. Provide read 1775130. EHO.

11641 AUDUBOND LN Balkissoon Devi Erick Ortega

2019-05-31T07:27:36.000-05:00 M-RECON

Please reconnect, customer Mr Martinez can be reached at 321-689-9727, signed tag on the door - Devi

2019-05-31T20:00:00.000-05:00 2019-05-31T09:30:00.000-05:00 Completed

Tag signed. See attached. Turned on. No leaks. Provide read 785250. EHO.

038 F82 9780818820

2019-05-31T10:46:45.000-05:00 M-RECON

Kym paid and is home if we can please reconnect. She can be reached at 352-321-1868. Thanks Jen

2019-05-31T20:00:00.000-05:00 2019-05-31T11:03:00.000-05:00 Completed

customer present at time of technician visit at premise. Provide read of 839,870, unlock, and restore service per instructions. No leaks present at meter. EM

038 F82 6485526728

0901713108 MARTINEZ,SAMANTHA (321) 689-9727

5930527241 Le Sauce,Gael (941) 960-0172

11544 CLAIR PL Jennifer Akers Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11810 CLAIR PL Hayes Tiara Erick Ortega

2019-05-31T07:35:59.000-05:00 M-SIO High or Low Pressure in the Water

Cust reported low water pressure.. John contact # 407-625-8874- Tiara

2019-05-31T20:00:00.000-05:00 2019-05-31T12:59:00.000-05:00 Completed

Water pressure was check and shown customer have 60psi. Customer was informed by phone. Customer want to know what is the pressure in the area. I check neighbors 

houses around and let him knows. Neighbors have between 58psi to 60psi. See attached. No leaks. Provide read 580410. EHO.

2019-05-31T12:25:23.000-05:00 M-SIO High or Low Pressure in the Water

cust reported low water pressure and water doesn't get hot.. cust stated he is okay with pressure begin higher than normal Christopher contact 971-777-1769

2019-05-31T20:00:00.000-05:00 2019-05-31T13:14:00.000-05:00 Completed

Spoke with Christopher via phone regarding concerns of pressure in home and hose bibs on exterior wall when trying to water outside garden. Customer has a home filtration 

system which technician advised to put in bypass until the system can be serviced. The customer will raise concerns of hot water heater to management company. Took 

038 F83 2867880300

2860900000 GOODNESS,JOHN (407) 625-8874

Please reconnect, customer home. Dawn 352-242-9954 thanks, Amber

2019-05-31T20:00:00.000-05:00 2019-05-31T08:17:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 9510. EHO.

038 F85 4344992782

9644937372 Bryant,Betty (615) 336-5512

10337 CAYO COSTA CT Hayes Tiara Elizabeth Marshowsky

2019-05-31T20:00:00.000-05:00 2019-05-31T08:38:00.000-05:00 Completed

Tag signed. See attached. Turned on. No leaks. Provide read 2488570. EHO.

038 F85 5383241717

5383510000 HARRIS,DAWN (352) 242-9954

10747 PORTER TRL Amber Melendez Erick Ortega

2019-05-30T15:25:52.000-05:00 M-RECON

038 F79 1410896912

7043387519 DORAN,GEORGINA (352) 217-1056

11136 SCENIC VISTA DR Roslyn Lide-Miller Erick Ortega

2019-05-31T08:18:18.000-05:00 M-RECON

Please reconnect service, Tag on door. Georgina Doran 352-217-1056.......Roslyn



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

ADEE,RONALD - Primary Phone Number: (407) 219-8600 please reconnect customer is present-Josie

2019-05-30T20:00:00.000-05:00 2019-05-30T16:04:00.000-05:00 Completed

Provide read of 1840,500. Turn service on for customer per instructions. No leaks present at meter. EM

2019-05-30T20:00:00.000-05:00 2019-05-31T10:41:00.000-05:00 Completed

Went back out and no one present/no door tag signed. SK Provide read of 3817,010, collect signed waiver, and restore service per instructions. No leaks present at meter. EM

038 F79 9570540824

0993037595 ADEE,RONALD (407) 219-8600

11317 SCENIC VISTA DR Josephine Krell Elizabeth Marshowsky

2019-05-30T15:32:59.000-05:00 M-ON

Provide read of 2594,660, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

038 F87 6969887596

6962000000 TOTH,WILLIAM

10250 DOVEHILL LN Zakia Bouldin Elizabeth Marshowsky

2019-05-30T13:10:40.000-05:00 M-ON

Customer states someone has been present. Can someone please go back and restore the svc. William can be reached at 352-801-3554. If possible to contact w/ ETA

038 F83 2714910759

3586298818 SAMS,TIMOTHY (321) 247-2811

10239 THOMPSON PL Roslyn Lide-Miller Elizabeth Marshowsky

2019-05-30T08:37:58.000-05:00 M-ON

Please reconnect service. Tag on door. Timothy Sams 321-247-2811......Roslyn

2019-05-30T20:00:00.000-05:00 2019-05-30T12:37:00.000-05:00 Completed

4248788624 Aboukabchat,Hind (407) 408-9835

9157 MOSSY OAK LN Josephine Krell Erick Ortega

2019-05-31T07:42:44.000-05:00 M-ON

GARNER,MELIAH - Primary Phone Number: (407) 968-0829 take start read and turn on waiver on file -Josie|

2019-05-31T18:00:00.000-05:00 2019-05-31T10:27:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 3546700. EHO.

038 F88 3821304494



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F88 5756369483

7692829468 ARNOLD,JULIE (352) 242-8073

12202 FIREMAN'S CANAL DR Balkissoon Devi Elizabeth Marshowsky

2019-05-30T15:06:09.000-05:00 M-RECON

Please reconnect, Julie 252-267-9903, someone over 18 is at the premise, customer was on hold to get to us - Devi

2019-05-30T20:00:00.000-05:00 2019-05-30T15:30:00.000-05:00 Completed

4769933432 KLAPPAUF,BRYAN (407) 717-6616

11315 CYPRESS SHORE CT Gwendolyn Hill Elizabeth Marshowsky

2019-05-30T09:19:32.000-05:00 M-RECON

Reconnect service customer will be at home. Melissa phone number 407-717-6616. Thanks, Gwen

2019-05-30T20:00:00.000-05:00 2019-05-30T11:12:00.000-05:00 Completed

Provide read of 4034,310, verified customer home, unlock, and restore service for customer per instructions. No leaks present at meter. EM

10609 LAKE RALPH DR Dominique Greenfield Elizabeth Marshowsky

2019-05-30T10:36:32.000-05:00 M-RECON

please reconnect service. Peterson will be present 407-758-3920

2019-05-30T20:00:00.000-05:00 2019-05-30T11:30:00.000-05:00 Completed

Provide read of 672,150, verified customer home, customer concerned about leak, demonstrated to customer how to read meter. No leaks present at meter. Turn service on. 

EM

038 F82 5602730804

2019-05-30T12:36:35.000-05:00 M-RECON

Mr. Vidal has paid and is home if we can please reconnect. He can be reached at 352-321-2674. Thanks Jen

2019-05-30T20:00:00.000-05:00 2019-05-30T13:49:00.000-05:00 Completed

Read meter turn on collect tag no leaks present dg

038 F82 0292891209

0293710000 PETERSON,PRISCILA (407) 758-3920

038 F81 4700915828

0240992216 Mincks,Mathew (720) 206-4692

10536 LAKE HASSON CIR Jennifer Akers Danny Green



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

10201 SPRING MOSS AVE Linette Orengo Erick Ortega

2019-05-30T08:38:51.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Joseph can be reached at 352-241-7070. Thank you. (Linette-FL 5/30/19)

2019-05-30T20:00:00.000-05:00 2019-05-30T12:32:00.000-05:00 Completed

2019-05-30T12:17:39.000-05:00 M-RECON

customer would like water reconnected customer is home Jennifer (407) 756-5567, thank you Jesse.

2019-05-30T20:00:00.000-05:00 2019-05-30T12:51:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 707320. EHO.

038 F86 8325689010

8322610000 NEFF,JOSEPH (352) 241-7070

Please pick up sign tag and reconnect service.

2019-05-30T20:00:00.000-05:00 2019-05-30T12:20:00.000-05:00 Completed

Provide read of 153,030, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter. EM

038 F79 1457878075

0616481981 CHERUBINI,JENNIFER (407) 756-5567

9226 IVYWOOD ST Jesse Mendoza Erick Ortega

2019-05-30T20:00:00.000-05:00 2019-05-30T12:13:00.000-05:00 Completed

Provide read of 1226,340, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter. EM

038 F80 9117710941

4589000684 BUSTOS,AMY (352) 988-9649

10810 CRESCENDO LOOP Zakia Bouldin Elizabeth Marshowsky

2019-05-30T11:48:15.000-05:00 M-RECON

Provide read of 1025,660 and turn service on for customer per instructions. No leaks present at meter. EM

038 F80 5640664070

3427194310 ROJO,JOSE (786) 502-6162

10826 SIENA DR Reginald Jerome Elizabeth Marshowsky

2019-05-30T09:51:33.000-05:00 M-RECON

Re connect the customers service today. The customer will be available and the tag will be on the door,.Mrs. Edda Miranda at 407-883-7536,thanks.Reggie



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Reconnect service customer will be home thank you tinaPatricia can be reached at 352-241-9113

2019-05-30T20:00:00.000-05:00 2019-05-30T10:42:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 456270. EHO.

038 F87 9726391042

9722310000 MCNULTY,ARNOLD (352) 241-9113

11713 OSWALT RD Tina Richardson Erick Ortega

2019-05-30T11:10:33.000-05:00 M-RECON

Customer at home. Turned on. No leaks. Provide read 1288350. EHO.

038 F88 7554102831

7558300000 PFLANZ,COLLEEN A (352) 243-9891

11508 GRAND HILLS BLVD Jesse Mendoza Erick Ortega

2019-05-30T09:18:21.000-05:00 M-RECON

Customer would like water reconnected customer said he will be home Chris (352) 243-9891, thank you Jesse.

038 F84 7648688677

7649600000 SAMMS,JENNIFER (352) 552-7591

11016 VERSAILLES BLVD Balkissoon Devi Erick Ortega

2019-05-30T13:52:10.000-05:00 M-RECON

Please reconnect for Jennifer 352-552-7591, customer will be there at the premise - Devi

2019-05-30T20:00:00.000-05:00 2019-05-30T14:09:00.000-05:00 Completed

3318767594 Bierman,Lee-Anne (407) 668-6628

10748 VERSAILLES BLVD Amber Melendez Erick Ortega

2019-05-30T10:19:45.000-05:00 M-RECON

Please reconnect, pick up door tag. Maria 352-603-4042 thanks, Amber

2019-05-30T20:00:00.000-05:00 2019-05-30T12:09:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 3803420. EHO.

Tag on door. See attached. Turned on. No leaks. Provide read 3113910. EHO.

038 F84 7446311377



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F88 7969698384

4055573083 Rodriguez,Elizabeth (414) 517-4586

10247 NORTHGLEN DR Josephine Krell Sam Karp

2019-05-30T09:52:10.000-05:00 M-RECON

Rodriguez,Elizabeth - Primary Phone Number: (414) 517-4586 please reconnect customer is present-Josie

0993037595 ADEE,RONALD (407) 219-8600

11317 SCENIC VISTA DR Shanika Wright Sam Karp

2019-05-30T09:39:14.000-05:00 M-RECON

Please reconnect service for customer Ronald Adee 407-219-8600. Someone is present. SW

2019-05-30T20:00:00.000-05:00 2019-05-30T10:03:00.000-05:00 Completed

Rang door bell and knocked no answer. No waiver signed. Retagged door to call office once signed. Unlock meter but left off. SK csr make new fa when customer calls back

11912 FALCON CREST Linette Orengo Erick Ortega

2019-05-30T11:31:04.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Ganesh can be reached at 352-459-7339. Thank you. (Linette-FL 5/30/19)

2019-05-30T20:00:00.000-05:00 2019-05-30T11:59:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 5575310. EHO.

038 F79 9577910000

2019-05-30T11:35:06.000-05:00 M-RECON

Please restore service today for Michelle 563-505-9968. Customer will be present | Thanks Jerrie NV

2019-05-30T20:00:00.000-05:00 2019-05-30T13:02:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 2741470. EHO.

038 F82 1875935226

1872810000 SUKHAI,GANESH (352) 459-7339

2019-05-30T20:00:00.000-05:00 2019-05-30T12:40:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 481100. EHO.

038 F85 0462942675

7920894573 GARRETSON,MICHELLE (563) 505-9968

10817 PRIEBE RD Jerrie Hoffman Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

10229 CAYO COSTA CT Linette Orengo Sam Karp

2019-05-30T08:19:43.000-05:00 M-RECON

2019-05-30T13:19:20.000-05:00 M-RECON

Grover,Linda - Primary Phone Number: (856) 503-0318 please recon customer will be home-Ty

2019-05-30T20:00:00.000-05:00 2019-05-30T14:09:00.000-05:00 Completed

Had customer fill out tag unlock turn on customer home. SK

038 F85 3526680013

5070831802 ORTIZ,ROLANDO (856) 883-5380

William has paid and is home if we can please reconnect. He can be reached at 407-373-5951. Thanks Jen

2019-05-30T20:00:00.000-05:00 2019-05-30T09:53:00.000-05:00 Completed

No waiver signed knocked rang door bell no answer. Retagged door to sign tag. Unlocked but off. Csr make new fa when customer calls back. SK

038 F85 2640659776

1351076437 Grover,Linda (856) 503-0318

11109 OAKSHORE LN Tytiane Gray Sam Karp

2019-05-30T20:00:00.000-05:00 2019-05-30T12:24:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F87 6969550119

6962000000 TOTH,WILLIAM

10250 DOVEHILL LN Jennifer Akers Sam Karp

2019-05-30T08:34:42.000-05:00 M-RECON

Grab tag unlock turn on customer home SK

038 F86 3385810175

6121208283 MILLARD,SILVANA (407) 702-9120

10544 VIA DE ROBINA CT Gwendolyn Hill Sam Karp

2019-05-30T08:26:26.000-05:00 M-RECON

Reconnect service customer will be at home. Silvana phone number 407-921-6420. Thanks, Gwen

2019-05-30T20:00:00.000-05:00 2019-05-30T10:29:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-05-30T20:00:00.000-05:00 2019-05-30T10:12:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F84 4475271863

4479600000 JEFFERS,ROBERT E (609) 364-5217

11302 MARSEILLES BLVD Jennifer Akers Danny Green

2019-05-30T12:42:22.000-05:00 M-SIO Air in Water

Grab tag unlock turn on no leaks SK

038 F79 0010123197

3665170922 ETIENNE,WELLY (321) 948-3728

9546 LYNWOOD ST Balkissoon Devi Sam Karp

2019-05-30T08:58:12.000-05:00 M-RECON

Please reconnect, customer Welly can be reached at 321-948-3728 - Devi

038 F83 5751018135

9563421916 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #1 Hayes Tiara Sam Karp

2019-05-30T10:07:59.000-05:00 M-RECON

please reconnect service cust hang door tag.. Redden contact # 407-376-4586- Tiara

2019-05-30T20:00:00.000-05:00 2019-05-30T11:59:00.000-05:00 Completed

6631510000 OGILVIE,CRAIG (352) 636-4147

10317 CAYO COSTA CT Gwendolyn Hill Sam Karp

2019-05-30T12:33:31.000-05:00 M-RECON

Reconnect service customer will be at home. Craig phone number 352-409-6421. Thanks, Gwen

2019-05-30T20:00:00.000-05:00 2019-05-30T13:58:00.000-05:00 Completed

Grab tag unlock turn on customer home SK

Please reconnect, tag is signed on the door. If necessary Renee can be reached at 856-628-5692. Thank you. (Linette-FL 5/30/19)

2019-05-30T20:00:00.000-05:00 2019-05-30T12:14:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F85 6638660699



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F82 9783078396

0670264445 VOLLMER,BRANDON (407) 488-6315

10621 LAKE RALPH DR Batch System Art Austin

0293710000 PETERSON,PRISCILA (407) 758-3920

10609 LAKE RALPH DR Batch System Art Austin

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T09:13:00.000-05:00 Completed

Provide current meter read,672150. Locked service off and tagged door. No leaks at this time.

10810 CRESCENDO LOOP Batch System Art Austin

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T09:38:00.000-05:00 Completed

Provide current meter read, 153020. Locked service off and tagged door. No leaks at this time.

038 F82 0293444436

2019-05-29T15:39:44.000-05:00 M-SIO High or Low Pressure in the Water

Barry Medlen at 407-793-9361 called to say that he has had low water pressure for the past two weeks now.Thanks,REggie

2019-05-30T20:00:00.000-05:00 2019-05-30T10:09:00.000-05:00 Completed

I'm informed to the customer by phone that he have 58psi same that his neighbor 58psi. See attached. He don't have water softener and probably is something in his plumbing. 

Customer don't have check valve. See attached. He is going to call a plumber if the issue continues. No leaks. Provide read 2385270. EHO.

038 F80 9119522649

4589000684 BUSTOS,AMY (352) 988-9649

Robert is calling to say his water is very cloudy. He can be reached at 609-364-5217. Thanks Jen

2019-05-30T20:00:00.000-05:00 2019-05-30T13:10:00.000-05:00 Completed

Told them it's air in the line and that it will clear up give it a little bit and if it gets worse call back dg Water is a little cloudy it will clear up

038 F83 6276598172

8311782731 MEDLEN,BARRY (407) 793-9361

10536 SUMMIT LAKES LN Reginald Jerome Erick Ortega



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:11315 CYPRESS SHORE CT Batch System Danny Green

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T07:43:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F82 5606463056

4769933432 KLAPPAUF,BRYAN (407) 717-6616

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T07:03:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F86 8326709181

8322610000 NEFF,JOSEPH (352) 241-7070

10201 SPRING MOSS AVE Batch System Danny Green

2019-05-30T19:00:00.000-05:00 2019-05-30T09:28:00.000-05:00 Completed

Provide current meter read, 1226330. Locked service off and tagged door. No leaks at this time.

038 F83 2711530498

3586298818 SAMS,TIMOTHY (321) 247-2811

10239 THOMPSON PL Batch System Danny Green

2019-05-29T19:07:33.000-05:00 M-CUT

Provide current meter read 1776130. Locked service off and tagged door. No leaks at this time.

038 F80 5643601021

3427194310 ROJO,JOSE (786) 502-6162

10826 SIENA DR Batch System Art Austin

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T09:15:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-30T19:00:00.000-05:00 2019-05-30T10:35:00.000-05:00 Completed

Provide read of 1025,660, lock service off, and tag door per instructions. No leaks present at meter. EM

038 F83 6558872012

5930527241 Le Sauce,Gael (941) 960-0172

Provide read of 1288,350, lock service off, and tag door per instructions. No leaks present at meter. EM

038 F88 5750210667

7692829468 ARNOLD,JULIE (352) 242-8073

12202 FIREMAN'S CANAL DR Batch System Elizabeth Marshowsky

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

038 F84 7640278302

7649600000 SAMMS,JENNIFER (352) 552-7591

11016 VERSAILLES BLVD Batch System Elizabeth Marshowsky

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T09:44:00.000-05:00 Completed

0240992216 Mincks,Mathew (720) 206-4692

10536 LAKE HASSON CIR Batch System Danny Green

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T08:38:00.000-05:00 Completed

Read meter turn off lock tag door dg

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T08:55:00.000-05:00 Completed

Read meter turn off tag door dg

038 F81 4700289720



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F85 4496664103

0107269990 Nguyen,Taun (321) 287-0005

3318767594 Bierman,Lee-Anne (407) 668-6628

10748 VERSAILLES BLVD Batch System Elizabeth Marshowsky

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T09:39:00.000-05:00 Completed

Provide read of 3803,420, lock service off, and tag door per instructions. No leaks present at meter. EM

11818 LAKESHORE DR Batch System Elizabeth Marshowsky

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T10:47:00.000-05:00 Completed

Provide read of 2837,720, lock service off, and tag door per instructions. No leaks present at meter. EM

038 F84 7445540691

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T10:12:00.000-05:00 Completed

Provide read of 9510, lock service off, and tag door per instructions. No leaks present at meter. EM

038 F82 2920765179

9070575719 FOSSAS,EDDIE (828) 266-5757

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T10:01:00.000-05:00 Completed

Provide read of 839,870, lock service off, and tag door per instructions. No leaks present at meter. EM

038 F85 5385558374

5383510000 HARRIS,DAWN (352) 242-9954

10747 PORTER TRL Batch System Elizabeth Marshowsky

11544 CLAIR PL Batch System Elizabeth Marshowsky

2019-05-29T19:07:33.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T08:40:00.000-05:00 Completed

Turned off. No leaks. Provide read 2741470. EHO.

038 F86 0090318489

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T09:20:00.000-05:00 Completed

Turned off. No leaks. Provide read 5575310. EHO.

038 F85 0462344456

7920894573 GARRETSON,MICHELLE (563) 505-9968

10817 PRIEBE RD Batch System Erick Ortega

2019-05-30T19:00:00.000-05:00 2019-05-30T09:13:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 785250. EHO.

038 F82 1877139551

1872810000 SUKHAI,GANESH (352) 459-7339

11912 FALCON CREST Batch System Erick Ortega

2019-05-29T19:07:33.000-05:00 M-CUT

Provide read of 1185,890, lock service off, and tag door per instructions. No leaks present at meter. EM

038 F82 6482792404

0901713108 MARTINEZ,SAMANTHA (321) 689-9727

11641 AUDUBOND LN Batch System Erick Ortega

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

11140 POINT NELLIE DR Batch System Elizabeth Marshowsky

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T10:20:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-30T19:00:00.000-05:00 2019-05-30T08:25:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

038 F87 9726146831

Turned off locked meter and tagged door. Jk

038 F79 1458286667

0616481981 CHERUBINI,JENNIFER (407) 756-5567

9226 IVYWOOD ST Batch System James Kilgore JR

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

038 F79 1416189070

7043387519 DORAN,GEORGINA (352) 217-1056

11136 SCENIC VISTA DR Batch System James Kilgore JR

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T07:58:00.000-05:00 Completed

9448541415 CAWLEY,JARAD (407) 509-6872

11606 KIPLING CT Batch System Erick Ortega

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T08:05:00.000-05:00 Completed

Turned off. No leaks. Provide read 343680. EHO.

11522 PATRICO LOOP Batch System Erick Ortega

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T08:18:00.000-05:00 Completed

Turned off. No leaks. Provide read 636150. EHO.

038 F87 9864726913

0098800000 PARRISH,STEVEN (407) 666-1700



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6631510000 OGILVIE,CRAIG (352) 636-4147

10317 CAYO COSTA CT Batch System James Kilgore JR

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T07:38:00.000-05:00 Completed

Read meter turn off lock tag door jk

11317 SCENIC VISTA DR Batch System James Kilgore JR

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T07:49:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

038 F85 6638573460

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T08:30:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

038 F79 9578260787

0993037595 ADEE,RONALD (407) 219-8600

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T08:19:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

038 F79 0011090439

3665170922 ETIENNE,WELLY (321) 948-3728

9546 LYNWOOD ST Batch System James Kilgore JR

9722310000 MCNULTY,ARNOLD (352) 241-9113

11713 OSWALT RD Batch System James Kilgore JR

2019-05-29T19:07:33.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T07:55:00.000-05:00 Completed

Read lock tag SK

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T08:13:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

038 F86 3643762970

2107474936 STOPA,RON S (321) 662-4554

11325 VIA MARI CAE CT Batch System Sam Karp

2019-05-30T19:00:00.000-05:00 2019-05-30T07:51:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

038 F88 7552461038

7558300000 PFLANZ,COLLEEN A (352) 243-9891

11508 GRAND HILLS BLVD Batch System James Kilgore JR

2019-05-29T19:07:33.000-05:00 M-CUT

Turned off locked meter and tagged door. Jk.

038 F87 6963243484

6962000000 TOTH,WILLIAM

10250 DOVEHILL LN Batch System James Kilgore JR

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

038 F85 3529815902

5070831802 ORTIZ,ROLANDO (856) 883-5380

10229 CAYO COSTA CT Batch System James Kilgore JR

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T07:34:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-30T19:00:00.000-05:00 2019-05-30T07:49:00.000-05:00 Completed

Read lock tag SK

Read lock tag SK

038 F86 3386530498

6121208283 MILLARD,SILVANA (407) 702-9120

10544 VIA DE ROBINA CT Batch System Sam Karp

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

038 F85 2647152907

1351076437 Grover,Linda (856) 503-0318

11109 OAKSHORE LN Batch System Sam Karp

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T07:41:00.000-05:00 Completed

1832530710 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #19 Batch System Sam Karp

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T08:13:00.000-05:00 Completed

Read lock tag SK

10247 NORTHGLEN DR Batch System Sam Karp

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T07:31:00.000-05:00 Completed

Read lock tag SK

038 F83 3374933197

038 F88 7966694991

4055573083 Rodriguez,Elizabeth (414) 517-4586



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9575772738 RUIZ,CARLOS A (203) 945-9807

10284 Harmony Ridge Way Tina Richardson Sam Karp

2019-05-29T08:59:38.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You TinaCarlos can be reached at 203-945-9807

2019-05-30T18:00:00.000-05:00 2019-05-30T09:36:00.000-05:00 Completed

12540 CR 561 #32 Hayes Tiara Sam Karp

2019-05-29T07:32:03.000-05:00 M-OFF

Please take final read and lock meter, Tag door for new apply- Tiara

2019-05-30T18:00:00.000-05:00 2019-05-30T12:04:00.000-05:00 Completed

Read lock tag SK

038 F88 2900558458

2019-05-23T07:22:58.000-05:00 M-OFF

Orsolits,Sharon - Primary Phone Number: (352) 617-3726 take final read and turn off tag door for new to apply-Josie

2019-05-30T18:00:00.000-05:00 2019-05-30T10:32:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 3546700. EHO.

038 F83 0089126756

0243562435 Cypress Cove Holdings LLC (352) 364-9798

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T08:15:00.000-05:00 Completed

Read lock tag SK

038 F88 3821830857

4248788624 Aboukabchat,Hind (407) 408-9835

9157 MOSSY OAK LN Amber Melendez Erick Ortega

038 F83 5755819641

9563421916 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #1 Batch System Sam Karp

2019-05-29T19:07:33.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-05-21T09:54:11.000-05:00 IRRAUD

Irrigation audit scheduled for 5/30/2019 at 1:30 pm with Shaw Ebert. Please note any findings below or on log. Thanks, Kathy

2019-05-30T16:00:00.000-05:00 2019-05-31T14:13:00.000-05:00 Completed

Please reconnect. TAG SIGNED ON DOOR. Steven 407-666-1700. Thank you! Ewan CRA

2019-05-30T18:00:00.000-05:00 2019-05-30T09:47:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F76 5484111480

4343830687 PERRY,TABITHA (352) 217-7303

9922 CRENSHAW CIR Kathy Sillitoe Shawn Ebert

2019-05-30T18:00:00.000-05:00 2019-05-30T10:06:00.000-05:00 Completed

Read meter left on no leaks SK

038 F86 0092394199

0098800000 PARRISH,STEVEN (407) 666-1700

11522 PATRICO LOOP Ewan Dehnert Sam Karp

2019-05-30T09:13:14.000-05:00 M-RECON

Read meter left on no leaks SK

038 F79 7812619303

3816231498 Hassett,Vanessa (407) 697-4683

11305 SCENIC VISTA DR Balkissoon Devi Sam Karp

2019-05-24T14:35:29.000-05:00 M-READ

Please take start read and leave on for new, customer Vanessa 407-697-4683 - Devi

038 F87 3297977259

8514638379 CERBERUS SFR HOLDINGS III LP (407) 242-3251

11652 PINELOCH LOOP Zakia Bouldin Sam Karp

2019-05-29T09:49:11.000-05:00 M-READ

Please take final read and leave on. Janice can be reached at 407-932-2190. Thanks

2019-05-30T18:00:00.000-05:00 2019-05-30T09:41:00.000-05:00 Completed

Read meter left on no leaks SK



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Customer to call technician when she knows her schedule next week. 5/24 EM Thursday 2:00p.m. Natalie/Stuart Friedman Meter passed the minimum flow rate with a 98%, and 

the median flow rate with 99%, and maximum flow rate with 98.9%. Meter passed test with an overall accuracy of 98.9%.EM

038 F88 8161803454

7239280929 Great Jones Florida LLC (844) 824-0004

11621 GRAND BAY BLVD Dominique Greenfield Erick Ortega

2019-05-28T09:44:06.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply. DG

038 F81 5561815133

6928487947 FRIEDMAN,CARLY (407) 702-3850

10259 LENOX ST Joanna Sanders Elizabeth Marshowsky

2019-05-30T16:10:05.000-05:00 TESTMTR

Please test water meter. contact is Carly and customer can be reached @ 407-702-3850. Thanks, GT

2019-05-30T00:00:00.000-05:00 2019-05-30T16:43:00.000-05:00 Completed

1832530710 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #19 Tina Richardson Elizabeth Marshowsky

2019-05-30T13:11:32.000-05:00 M-RECON

Pick up tag & reconnect service, thank you Tinacraig can be reached at 352-348-2013

2019-05-30T00:00:00.000-05:00 2019-05-31T12:27:00.000-05:00 Completed

Customer present at time of reconnect. Provide read of 351,930. Service was on at time of arrival. No leaks present at meter. EM

12418 LAKE VALLEY DR Lucity User Elizabeth Marshowsky

2019-05-24T11:30:22.000-05:00 M-SIO General Investigation

Read meter on 5/24 then again for the week of 5/28-5/31.

2019-05-30T11:26:00.000-05:00 2019-05-30T10:58:00.000-05:00 Completed

5/24 @ 3:00 read is as follows: 786,160. No leaks present at meter. EM 5/28 @ 10:40 read is as follows: 790,260. No leaks present at meter. A difference of 4,100 gallons since 

Friday. Customer advised technician the pool was being filled for a small period yesterday. EM 5/29 @ 11:02 read is as follows: 790,320 a difference of 60 gallons. No leaks 

038 F83 3370075644

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run 2 programs , also found multiple sprinkler heads 

leaking which causes higher usage , re-adjusted a lot of the sprinkler heads and flagged all of the leaking heads , went over some suggestions, SME

038 F70 0952428721

4790238609 Keel,Deborah (508) 269-6962



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0328400000 MEEKS,REBECCA (352) 243-2567

10419 CARLSON CIR Lucity User Elizabeth Marshowsky

2019-05-29T09:41:28.000-05:00 M-EXCHNG

Remove meter and install new 5/8 Badger Meter. EM

10419 CARLSON CIR Roslyn Lide-Miller Elizabeth Marshowsky

2019-05-28T15:59:13.000-05:00 HIBILL

Reread meter and check for leaks. Customer called to complain of a high bill. Please tag door with results. Rebecca Meeks 352-243-2567.......Roslyn

2019-05-29T15:59:00.000-05:00 2019-05-29T09:36:00.000-05:00 Completed

Provide read of 2670,530. The read is not in line with previous read and consumption is too high from 4/8/19 read. Technician verified meter was stuck by turning hose bib on. 

Meter detected no water running through meter. The customer has a trend of less 1,000 gallons per month for previous six months. Technician removed meter and will create a 

038 F81 0322013664

2019-05-29T07:51:57.000-05:00 M-SIO High or Low Pressure in the Water

Mr. Armstrong stated that he is getting very low pressure when he turns on his irrigation system, around 10psi. He stated that his plumber told him to check if there was an issue 

at the meter. Armstrong can be reached at 407-463-0474

2019-05-29T20:00:00.000-05:00 2019-05-29T13:36:00.000-05:00 Completed

I call the customer by phone (Catherine husband) and tell him that he have (80 psi) see attached, I check his neighbor to make sure (80 psi) he just want to make sure if he 

have a good water pressure and check if nothing wrong at the meter, before he call a irrigation company. I let him know that the meter is showing a little leak on his side and he 

038 F81 0323662094

0328400000 MEEKS,REBECCA (352) 243-2567

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Christopher at 908-240-6136/Carl

2019-05-29T20:00:00.000-05:00 2019-05-29T10:38:00.000-05:00 Completed

No leaks detected at the meter. See attached to confirm read and meter number. Provide read 542470. EHO.

038 F76 3637453400

3637710000 ARMSTRONG,CATHERINE A (407) 463-0474

10525 VIA MILANO CT Dominique Greenfield Erick Ortega

2019-05-29T20:00:00.000-05:00 2019-05-29T14:02:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 2345570. EHO.

038 F81 6496357066

7769427536 HOBBS,CHRISTOPHER (908) 240-6136

10250 LENOX ST Carl Crutchfield Erick Ortega

2019-05-28T13:34:44.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-05-21T12:23:53.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Yexenia can be reached at 407-369-0748. Thank you. (Linette-FL 5/24/19)

2019-05-28T18:00:00.000-05:00 2019-05-28T14:07:00.000-05:00 Completed

Turned off. No leaks. Provide read 1992940. EHO.

038 F76 1236883908

0514951051 HOWELL,EDWARD (716) 225-8933

10037 CRENSHAW CIR Carl Crutchfield Erick Ortega

2019-05-28T18:09:00.000-05:00 2019-05-28T03:38:00.000-05:00 Completed

Called up number on text. Lady picked up and said she was speaking for her behalf. 12206 is the address that originally called in. The leak at the meter was on the customer 

side that lives at 12222 cypress landing. Talked to renter at the house he asked me to shut off the water. Male adapter was cracked. Told renter to get a plumber out to fix it. Dg 

038 F87 3233068941

5482303640 SFR 2012 (321) 210-0512

11940 KATHLEEN CT Linette Orengo Erick Ortega

2019-05-24T10:57:11.000-05:00 M-OFF

Provide read of 1061,060. Check read history for discrepancies, none found. Neighbor approached technician and advised the customer was in the hospital which would explain 

the decrease in consumption. Irrigation has not been in service either per neighbor. No leaks present at meter.

038 F83 0012934323

0821358629 HOPKINS,HOLLY (352) 217-5929

12222 CYPRESS LANDING AVE Lucity User Danny Green

2019-05-27T20:15:06.000-05:00 M-SIO General Investigation

Got a call from on call center

038 F86 0971775699

5995634723 Christiansen,Judith (352) 585-1551

11413 ALAMEDA SANDRA Brittany Warembourg Elizabeth Marshowsky

2019-05-24T10:30:20.000-05:00 HIBILL

Please reread and check for leaks . Tag door with the findings. Judith 352-585-1551. Thanks Brittany nv

2019-05-28T20:00:00.000-05:00 2019-05-28T14:00:00.000-05:00 Completed

2019-05-29T09:37:00.000-05:00 2019-05-29T11:05:00.000-05:00 Completed

Remove meter #96786245 with a read of 2670,530. Install new 5/8 Badger Meter #19044846 per instructions. Provide read of 10. No leaks present at meter. EM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4/10-5/9 91450 5/9-5/24 56150. Excessive usage. Irrigation settings must be wrong. Grass very green. No one answered door. Tagged door. Also advised on tag to check 

settings and possibly call for irrigation audit. SK

038 F81 9765990365

4873997644 FUENTES,NANCY (787) 410-8106

9905 LENOX ST Sandra Soto Erick Ortega

2019-05-23T14:11:39.000-05:00 M-REREAD

038 F85 0460522453

7920894573 GARRETSON,MICHELLE (563) 505-9968

10817 PRIEBE RD Tina Richardson Sam Karp

2019-05-23T15:47:18.000-05:00 HIBILL

please re-read & check for leak, customer does have a irrigation system, usage is increasing please leave door tag w/findings. if needed Michelle can be reached at 563-505-

9968...tina

2019-05-24T20:00:00.000-05:00 2019-05-24T07:43:00.000-05:00 Completed

9431697334 Gonzalez,Daniel (352) 250-3066

10825 CRESCENDO LOOP Shanika Wright Erick Ortega

2019-05-24T11:55:54.000-05:00 M-READ

Please take final read and leave on for new customer Daniel Gonzalez 352-250-3066. SW

2019-05-28T18:00:00.000-05:00 2019-05-28T09:37:00.000-05:00 Completed

Leave on. No leaks. Provide read 724030. EHO.

11509 ALMO CT Jennifer Akers Erick Ortega

2019-05-22T12:46:01.000-05:00 M-READ

Please take a reading and leave on for new. Laura can be reached at 619-884-9140. Thanks Jen

2019-05-28T18:00:00.000-05:00 2019-05-28T10:14:00.000-05:00 Completed

Leave on. No leaks. Provide read 1815440. EHO.

038 F80 6417081770

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact 321-251-8151/Carl

2019-05-28T18:00:00.000-05:00 2019-05-28T13:02:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 2885980. EHO.

038 F82 0802911030

2210209582 Delhotal,Justin (815) 910-3266



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9337337027 RAMPERSADSINGH,LINCOLN (407) 754-4459

10121 LENOX ST Linette Orengo Sam Karp

10028 LENOX ST Dominique Greenfield Erick Ortega

2019-05-23T15:33:25.000-05:00 M-READ

take final read & leave on for new. DG

2019-05-24T18:00:00.000-05:00 2019-05-24T07:26:00.000-05:00 Completed

Leave on. No leaks. Provide read 956650. EHO.

038 F81 3664929825

2019-05-16T13:06:12.000-05:00 M-READ

take final read & leave on for new. DG

2019-05-24T18:00:00.000-05:00 2019-05-24T09:02:00.000-05:00 Completed

Leave on. No leaks. Provide read 4544350. EHO.

038 F81 4356968121

9001730620 ADAMS,GLENN (719) 243-8182

Please take start read and leave on for new. If necessary Judith can be reached at 352-585-1551. Thank you. (Linette-FL 5/23/19)

2019-05-24T18:00:00.000-05:00 2019-05-24T08:05:00.000-05:00 Completed

Leave on. No leaks. Provide read 1059890. EHO.

038 F85 2017412639

5484189388 Taylor,Adam (352) 396-5766

10232 YONAOMI CIR Dominique Greenfield Erick Ortega

2019-05-24T20:00:00.000-05:00 2019-05-24T07:10:00.000-05:00 Completed

No leaks detected at the meter. Provide read 522380. See attached to confirm read and meter number. EHO.

038 F86 0978027805

5995634723 Christiansen,Judith (352) 585-1551

11413 ALAMEDA SANDRA Linette Orengo Erick Ortega

2019-05-23T08:35:42.000-05:00 M-READ

Reread meter and check for leaks, Usage: 10,240 in question, no leaks to be aware of , please tag door with findings, Nancy can be reached at 787-410-8106, Thank you, 

Sandra



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read & leave on for new Marcella Ancona 602-362-5877 /ic

2019-05-23T18:00:00.000-05:00 2019-05-23T08:10:00.000-05:00 Completed

Leave on. No leaks. Provide read 16180. EHO.

038 F81 8600369038

5729998094 Guarraci,Laurie (352) 573-3376

10150 LENOX ST Ewan Dehnert Elizabeth Marshowsky

2019-05-23T18:00:00.000-05:00 2019-05-23T08:35:00.000-05:00 Completed

See attached for meter location. No leaks. Provide read 4250. EHO.

038 F80 6735090490

1139254401 Yeargin,Holly (352) 702-7633

10711 CRESCENDO LOOP Isabel Ceballos Erick Ortega

2019-05-22T10:14:52.000-05:00 M-READ

Meter passed the minimum flow rate with a 99%, a median flow rate with a 99%, and maximum flow rate with a 99.7%. Meter passed test with an overall accuracy of 99.23%. 

Suggest to customer an irrigation audit, technician will forward request to Kathy S. to schedule. Technician in the interim will schedule the meter to be read on 5/24 then again 

038 F85 9646442547

9583450326 Kapets,Candice (906) 285-0447

10310 LAKESHORE DR Helen Fulmer Erick Ortega

2019-05-22T09:17:55.000-05:00 M-NOREAD

Please provide read for billing. Thanks. Renee

038 F70 0953454574

4790238609 Keel,Deborah (508) 269-6962

12418 LAKE VALLEY DR Linette Orengo Elizabeth Marshowsky

2019-05-21T07:10:35.000-05:00 TESTMTR

Please contact customer they are still disputing usage. Mr./Mrs. Johnson ph# 508-269-6962. Thank you. (Linette-FL 5/21/19)

2019-05-23T20:00:00.000-05:00 2019-05-23T14:00:00.000-05:00 Completed

2019-05-22T11:41:15.000-05:00 HIBILL

Please re-read & check for leaks. Please knock on the door. Customer is home and wants to be present when reading this meter. Diana ph# 352-410-9175 or 407-754-4459. 

Thank you. (Linette-FL 5/22/19)

2019-05-23T20:00:00.000-05:00 2019-05-23T08:00:00.000-05:00 Completed

No leaks. Customer was with me while reading meter. Showed how to read it and flow indicator. Use 4/8-5/7 25030 5/7-5/23 14090. Customer understands new sewer charge. 

Says 4 people live in house. I told her that's not that bad for 4 people plus irrigating. Advised something may be wrong with irrigation settings and to have them checked out. 



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned off. No leaks. Locked. Provide read 254430. EHO.

038 F81 2522224333

8165996324 LA FLEUR,CHRISTINE (352) 223-8139

038 F85 3778419409

1108510427 RODRIGUEZ,EDWIN (407) 486-7861

10720 PORTER TRL Jennifer Akers Erick Ortega

2019-05-21T13:48:05.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Richard can be reached at 352-272-0342. Thanks Jen

2019-05-22T18:00:00.000-05:00 2019-05-22T11:47:00.000-05:00 Completed

2787563137 Backey,Daesha (407) 639-7363

10053 STOCKBRIDGE ST Courtney Cleveland Sam Karp

2019-05-21T10:36:59.000-05:00 HIBILL

Please re read meter and check for leaks . Customer is disputing usage From 04/08 - present day .Courtney

2019-05-22T18:00:00.000-05:00 2019-05-22T07:45:00.000-05:00 Completed

Use from 4/8-5/22 39020 gal. No leaks. Advised on tag and in person that she should have her irrigation settings checked. I told customer she can inquire about irrigation audit 

to help solve solution. Also advised of new sewer fees. She understood. SK

10259 LENOX ST Dominique Greenfield Sam Karp

2019-05-21T09:41:29.000-05:00 HIBILL

please re-read meter to make sure no leaks. Carly 407-702-3850

2019-05-22T20:00:00.000-05:00 2019-05-22T08:07:00.000-05:00 Completed

Usage 4/8-5/7 17080 5/7-5/22 10060. Not bad, no leaks. Advised on tag to check irrigation settings. Also advised high bill is most likely due to new sewer charge. customer did 

not answer door. SK

038 F81 7502402195

2019-05-21T14:50:43.000-05:00 TESTMTR

Please contact customer who is now requesting a meter test. She is also wanting to speak with an ops member as she states she did not see anyone come and read meter for 

the re read that took place as of 05/21. Laurie 352-573-3376. Thank you! Ewan CRA

2019-05-23T18:00:00.000-05:00 2019-05-23T14:08:00.000-05:00 Completed

Spoke with customer who will be available for meter test on Thursday 5/23 at 1:00pm, technician will call before arrival. EM Meter passed the minimum flow rate test with 100%, 

the median flow rate with 99%, the maximum flow rate with 99.3%. Meter passed test with an overall 99.43%Suggested an irrigation audit for customer as they have begun 

038 F81 5561062402

6928487947 FRIEDMAN,CARLY (407) 702-3850



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5729998094 Guarraci,Laurie (352) 573-3376

9893 LENOX ST Shelia Meacham Sam Karp

2019-05-20T13:46:12.000-05:00 M-NOREAD

Please update new meter info into CC&B for billing. Thanks Shelia

2019-05-21T18:00:00.000-05:00 2019-05-21T12:50:00.000-05:00 Completed

Meter number 14582788. No leaks. Provide read 874820. I call Joanna S. and she need to make some changes on this one. EHO. 10:50 am.

038 F81 8607091686

2019-05-20T13:51:38.000-05:00 M-SIO Sewer Miscellaneous Complaint

Please call Daniel 407-383-4241. He is upset that we base his sewer fee on his water usage. And is set that we need to put a meter on sewer to calculate it correctly. Thanks 

Brittany nv

2019-05-21T20:00:00.000-05:00 2019-05-21T08:56:00.000-05:00 Completed

Called Daniel at 8:15am no answer. Came to house and spoke with mother in law. She was very nice. Explained to her that sewer gets charged based on how much water they 

use. She said 5 people are in the house and have a pool. She did not seem that concerned with the bill. Explained to her that there is no such thing as a meter for the sewer 

038 F81 9126972186

4555659060 ORIHUELA,GENISE (305) 720-4322

Cust reported low water pressure.. Angel contact # 407-592-5417- Tiara

2019-05-21T20:00:00.000-05:00 2019-05-21T12:05:00.000-05:00 Completed

Customer has 15 year old water softener. There appears to be either no bypass mode or it is broken. 50psi. Customer will look at getting water softener looked at. Softener was 

making loud grinding noise. SK

038 F81 4676101649

3226774412 BONACKI,ANN (386) 561-0719

10202 LENOX ST Brittany Warembourg Sam Karp

2019-05-21T20:00:00.000-05:00 2019-05-21T12:16:00.000-05:00 Completed

Read on 5/07/19 1098,380. Provide read of 1104,560. Between 5/7 when irrigation Audit took place and today the customer has consumed 6,180 gallons (~14 days 441gpd). 

No leaks present at meter during technician visit at premise. Advised customer of findings via door tag. EM

038 F81 1811289751

1817400000 CAREY,ANGEL L (407) 592-5417

10529 CEDAR FOREST CIR Hayes Tiara Sam Karp

2019-05-21T10:47:45.000-05:00 M-SIO High or Low Pressure in the Water

10002 STOCKBRIDGE ST Zakia Bouldin Elizabeth Marshowsky

2019-05-20T10:53:18.000-05:00 M-REREAD

Please re-read meter and check for leaks. Please contact Steve at 407.414.4887 prior to coming out, so they can put animals away. Thanks



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-21T18:00:00.000-05:00 2019-05-21T12:56:00.000-05:00 Completed

Provide read of 339,730. Between 5/8-5/21 customer consumption registers at 34,320 (13 days ~ 2,640 gpd). No leaks present at meter during technician visit at premise. 

Advised customer of findings directly and provided information written on door tag for further perusal. EM

038 F81 4742637144

2019-05-21T18:00:00.000-05:00 2019-05-21T10:18:00.000-05:00 Completed

Provide read of 2107,860. Between 5/21-5/8 the customer consumption registers at 560 gallons (43 gpd). Between 4/10-5/8 customer consumption registers at 96,000 gallons. 

The average monthly use of the customer is approximately 2,000 gallons . Technician observed no leaks at meter. The landscaping does not offer any clues of irrigation issues 

038 F83 4424563633

7559632291 Poppy,Stefanie (417) 434-2073

11414 CYPRESS BAY ST Shelia Meacham Elizabeth Marshowsky

2019-05-20T13:29:27.000-05:00 M-REREAD

Provide read of 654,140. Between 4/10-5/8 the customer consumed 97,060 gallons (3,235 gpd). Todays read suggests the use for the past 13 days of 57,490 (4,422 gpd). No 

leaks present at meter at time of technician visit at the premise. Advised customer of findings via door tag. Images taken of landscaping as well. EM

038 F82 5477473145

5473710000 LASLEY,BRIAN (352) 272-2062

10711 LAKE RALPH DR Shelia Meacham Elizabeth Marshowsky

2019-05-20T12:03:42.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

038 F82 8411647140

8411110000 BORDERS,MARK (352) 989-1325

11711 GRACES WAY Shelia Meacham Elizabeth Marshowsky

2019-05-20T12:05:10.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-21T18:00:00.000-05:00 2019-05-21T09:56:00.000-05:00 Completed

10150 LENOX ST Ewan Dehnert Elizabeth Marshowsky

2019-05-21T09:23:58.000-05:00 M-REREAD

Please re read meter and check for leaks. Laurie 352-573-3376. Thank you! Ewan CRA

2019-05-21T18:00:00.000-05:00 2019-05-21T12:29:00.000-05:00 Completed

Provide read of 955,710. Between 4/8 and 5/21 the customer consumption registers 26,380 (613 gpd~43 days). No leaks present at meter. EM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer called back after visiting house. He was still upset that his bill is so high. I told him same information I told his mother in law. We base his sewer off of how much water 

they use. We have no idea where he is using that water. He said there is a Facebook group where the whole community is raising problems that their rates are too high. He said 

038 F83 5645065390

038 F81 4677849481

3226774412 BONACKI,ANN (386) 561-0719

10202 LENOX ST Lucity User Sam Karp

2019-05-21T12:50:23.000-05:00 M-SIO General Investigation

2019-05-21T12:19:00.000-05:00 2019-05-21T13:02:00.000-05:00 Completed

2044344497 O'Neill,Sean (760) 445-2335

10630 SUMMIT LAKES LN Shelia Meacham Sam Karp

2019-05-20T15:08:55.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-21T18:00:00.000-05:00 2019-05-21T07:28:00.000-05:00 Completed

Read meter no leaks SK

10649 SUMMIT LAKES LN Shelia Meacham Sam Karp

2019-05-20T13:40:53.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-21T18:00:00.000-05:00 2019-05-21T07:33:00.000-05:00 Completed

Meter readers put in wrong read. Correct read is 4596380. No leaks. SK

038 F83 9917687668

2019-05-20T13:35:19.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-21T18:00:00.000-05:00 2019-05-21T07:40:00.000-05:00 Completed

Meter reader read meter wrong. Read is 938790. No leaks SK

038 F83 4704736848

4707600000 NAVARRO,OLGA I (917) 226-5893

7240737969 Brill,Megan (352) 409-2817

10448 CARLSON CIR Shelia Meacham Sam Karp



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11212 LITTLE NELLIE DR Kimberly Bennett Sam Karp

2019-05-18T19:17:53.000-05:00 M-REREAD

High usage, please reread meter and check for leaks. Tag if need. Kim

2019-05-20T18:00:00.000-05:00 2019-05-20T09:42:00.000-05:00 Completed

Meter leak of .25gpm. Customer said they are aware, they said it was worse before they shut off irrigation valves. They have a irrigation company coming to look at leak. I 

advised they can call us out here when it is fixed to verify meter shows no leaks. Gave her tag with this information. SK

2019-05-18T19:24:13.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-05-20T18:00:00.000-05:00 2019-05-20T12:48:00.000-05:00 Completed

Wrong read on 5/07/19. No leaks detected. Provide read 95850. See attached. EHO.

038 F79 0994552350

9918230265 VILLALTA,PATRICIA (954) 661-8608

2019-05-20T19:00:00.000-05:00 2019-05-20T09:57:00.000-05:00 Completed

Customer called answering service @6:16 pm on 5/19/19 stated no water coming into the house. Returned customer's call, she stated that they had shut water off at the valve 

on the side of the house to replace shower head and now they cannot get the water back on. I explained that this valve was customer owned and UI was not responsible for any 

038 F82 9073072615

9071100000 PINDER,RICHARD E (352) 394-2338

11348 HARDER RD Kimberly Bennett Erick Ortega

2019-05-20T20:00:00.000-05:00 2019-05-20T12:35:00.000-05:00 Completed

Upon arrival found standing water approx 3ft to the left of meter box. Took chlorine sample and showed positive. Looked at house meter and was showing leak approx 2gpm. 

Turned off meter and the flor of water stopped and water level around leak went down. Called customer and advised her of this. She will call someone to fix it but asked we 

038 F82 8037493522

3507763316 VENTURA,ELAINE (407) 968-2100

11724 CRESCENT PINES BLVD Lucity User Art Austin

2019-05-19T18:25:05.000-05:00 M-SIO General Investigation

5076181124 TIRRI,SAMANTHA (352) 978-5994

11517 CLAIR PL Sabrena Cooper Sam Karp

2019-05-20T11:06:19.000-05:00 M-SIO Water Service Line Break

Samantha Tirri called states leak on lawn area near meter box running onto neighboring property. If needed she can be reached at 352 978-5994 SNC



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Webster,Patricia - Primary Phone Number: (352) 638-6282 take final read and apply tag for new-Ty

2019-05-17T20:00:00.000-05:00 2019-05-17T13:35:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1194590. EHO.

2019-05-20T00:00:00.000-05:00 2019-05-20T13:08:00.000-05:00 Completed

No leaks detected at the meter. Provide read 2429720. See attached to confirm read. EHO.

038 F75 7920406663

3359731591 Reed,Jason (321) 536-4768

11023 LEMAY DR Tytiane Gray Erick Ortega

2019-04-23T08:48:38.000-05:00 M-OFF

High usage due to new sod. Spoke to customer and gave him tag he knows it is high due to running irrigation for new sod. SK

038 F80 1962084396

4959903716 SPENCER,CHYRSTAL (678) 523-4966

10628 CRESCENDO LOOP Kimberly Bennett Erick Ortega

2019-05-18T19:20:42.000-05:00 M-REREAD

High usage, read meter for billing. Tag if any leaks. Kim

038 F88 0612043251

0613410000 ADCOCK,JAMES (813) 716-3225

12117 CYPRESS LN Kimberly Bennett Sam Karp

2019-05-18T19:27:34.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-05-20T18:00:00.000-05:00 2019-05-20T09:14:00.000-05:00 Completed

3068500000 MORGAN,REBECCA (352) 241-9708

10600 REAGANS RUN DR Kimberly Bennett Sam Karp

2019-05-18T18:15:41.000-05:00 M-REREAD

Read out of line, please reread meter for billing.Kim

2019-05-20T18:00:00.000-05:00 2019-05-20T09:04:00.000-05:00 Completed

Read meter no leaks SK

038 F87 3064547786



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Leave on. No leaks. Provide read 953210. EHO.

038 F81 4352847883

9001730620 ADAMS,GLENN (719) 243-8182

10028 LENOX ST Lori Jones Erick Ortega

2019-05-07T14:51:59.000-05:00 M-READ

Take final read and leave on for new. Glenn Adams 719-243-8182........Roslyn

2019-05-17T18:00:00.000-05:00 2019-05-17T09:26:00.000-05:00 Completed

4859316226 Durden,Torrance (305) 431-5592

11129 SCENIC VISTA DR Isabel Ceballos Erick Ortega

2019-05-06T09:44:25.000-05:00 M-READ

Read & leave on for new Juan from Open Door Homes 866-830-5246 /ic

2019-05-17T18:00:00.000-05:00 2019-05-17T09:59:00.000-05:00 Completed

Leave on. No leaks. Provide read 1077620. EHO.

10848 ARIA CT Courtney Cleveland Danny Green

2019-04-22T09:58:04.000-05:00 M-READ

Please get read and leave on for new . Idella 386-295-3755

2019-05-17T18:00:00.000-05:00 2019-05-17T05:54:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F79 9850540462

2019-05-16T08:57:36.000-05:00 M-READ

Hullet,Jana - Primary Phone Number: (352) 988-3714 take start read and leave on for new-Ty

2019-05-17T20:00:00.000-05:00 2019-05-17T10:24:00.000-05:00 Completed

Leave on. No leaks. Provide read 925220. EHO.

038 F80 0717718077

6930741760 MCMANUS,IDELLA (386) 295-3755

038 F88 1006215499

8040103367 Hulett,Jana (352) 988-3714

9516 WHITE SAND CT Tytiane Gray Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11341 ALAMEDA SANDRA Roslyn Lide-Miller Erick Ortega

2019-05-15T15:25:39.000-05:00 M-ON

Turn on for new customer. Waiver on file. Corey Mathias 407-730-1318.......Roslyn|

2019-05-16T18:00:00.000-05:00 2019-05-16T09:31:00.000-05:00 Completed

2019-05-10T14:45:18.000-05:00 IRRAUD

please perform irrigation system audit for Richard Thomas @ 9am , log any findings in system

2019-05-17T09:00:00.000-05:00 2019-05-20T12:03:00.000-05:00 Completed

Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run 2 days a week and appropriate run times , ran system and 

found good coverage , no real problems but one sprinkler head on zone 5 leaking , went over all results with Customer , SME

038 F86 1299988974

7371831836 STONE,CARA (407) 375-1523

Please take start read and leave on for new. If necessary Teresa can be reached at 352-404-6016. Thank you. (Linette-FL 5/13/19)

2019-05-17T18:00:00.000-05:00 2019-05-17T08:56:00.000-05:00 Completed

Leave on. No leaks. Provide read 5683300. EHO.

038 F82 7776148377

5997832698 THOMAS,RICHARD (281) 889-1084

11908 FALCON CREST Shawn Ebert Shawn Ebert

2019-05-17T18:00:00.000-05:00 2019-05-17T08:29:00.000-05:00 Completed

Leave on. No leaks. Provide read 6730. EHO.

038 F76 3457593324

8441629542 Molnar,Teresa (352) 404-6016

14345 SANHATCHEE ST Linette Orengo Erick Ortega

2019-05-13T11:16:20.000-05:00 M-READ

038 F75 2607154447

3464065606 CHARLES,RODRIGUE (202) 812-7368

11243 LEMAY DR Roslyn Lide-Miller Erick Ortega

2019-05-16T10:27:06.000-05:00 M-READ

Take final read and leave on for new. Mark Peterman 407-758-7130......Roslyn



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please re-read meter & check for leaks. Customer disputes high bill/use on bill. Denies leaks, irrigation or extra use - Thanks, Jerrie NV

2019-05-14T20:00:00.000-05:00 2019-05-14T10:13:00.000-05:00 Completed

2019-05-15T18:00:00.000-05:00 2019-05-15T09:08:00.000-05:00 Completed

Leave on. No leaks. Provide read 1804320. EHO.

038 F75 4015232094

9143581898 Stokes,Thomas (352) 396-9115

12833 HYLAND LN Jerrie Hoffman David Alberigi

2019-05-13T09:50:38.000-05:00 HIBILL

No leaks at this time. 73650 gallons in 30 days is approximately 2455 gallons per day. Extremely high. Looks like daily use without irrigation is approximately 143 gallons. Spoke 

to Tabitha by phone. Explained to her she needs to check irrigation settings and for leaks running. Gave her information to inquire about an irrigation audit. She also stated she 

038 F75 9057294315

8954019338 ARNTZ,BRIAN (239) 980-2595

12813 CLOVERDALE LN Shanika Simmons Erick Ortega

2019-05-14T13:46:17.000-05:00 M-READ

Take read and leave on for new. Shanika

038 F76 5489059799

4343830687 PERRY,TABITHA (352) 217-7303

9922 CRENSHAW CIR Tytiane Gray David Alberigi

2019-05-14T14:05:31.000-05:00 HIBILL

PERRY,TABITHA - Primary Phone Number: (352) 217-7303 re-read meter and check for leaks customer complaining of high bill-Ty

2019-05-15T20:00:00.000-05:00 2019-05-15T12:53:00.000-05:00 Completed

3620929271 Atrium  Management Company (407) 585-2721

12842 CLOVERDALE LN Shonte Campbell Erick Ortega

2019-05-08T11:26:01.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-05-16T18:00:00.000-05:00 2019-05-16T13:47:00.000-05:00 Completed

Leave on. No leaks. Provide read 4343510. EHO.

Waiver on file. Turned on. No leaks. Provide read 1551370. EHO.

038 F75 9067795763



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F80 1206627540

4853574590 DIDAMASO,ZULY (407) 953-8458

10710 ARIA CT Isabel Ceballos Erick Ortega

2019-05-13T07:18:59.000-05:00 M-ON

Read & turn on for new Pick up signed tag Zuly Didamaso 407-953-8458|

5031577023 TILUS,PATRICIA (954) 630-6565

10510 CEDAR FOREST CIR Tina Richardson Erick Ortega

2019-05-13T09:11:05.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-05-14T18:00:00.000-05:00 2019-05-14T13:39:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1046490. EHO.

11626 CRESCENT PINES BLVD Batch System Sam Karp

2019-05-08T19:00:54.000-05:00 M-EXCHNG

2019-05-14T19:00:00.000-05:00 2019-05-14T10:42:00.000-05:00 Completed

MR ID: 698632765966, MR REMARK: MS Install new meter with female adapter and nipple. Flushed house line no leaks SK eho

038 F81 5302823862

2019-05-14T09:12:09.000-05:00 M-RECON

Please reconnect, call customer 551-697-4289 Zuly if needed - Devi

2019-05-14T20:00:00.000-05:00 2019-05-14T13:55:00.000-05:00 Completed

Customer present. (Landlord) I tell her that she have a little leak on her side and she told me that is one of her bathroom. (Bad Flappers). She is going to buy a new one and put 

it today. Provide read 3266560. EHO.

038 F82 6735359191

6734710000 HOLTZ,CHERYL L (352) 255-6006

No leaks at this time. Use in 13 days is 12580 gallons or approximately 968 gallons per day. 30 day projected use would be approximately 29040 gallons. Needs to check 

irrigation settings and for leaks running. No more than 20 minuets per zone two days per week, Wednesday and Saturday. Water softener? Lots of dollar weed on left side of 

038 F80 1200582971

4853574590 DIDAMASO,ZULY (407) 953-8458

10710 ARIA CT Balkissoon Devi Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

11653 WATER RIDGE LN Zakia Bouldin Erick Ortega

2019-05-13T06:53:33.000-05:00 M-ON

Please turn on svc. We do have waiver on file. Characteristics was updated on last FA, but not instructions. Please turn on as soon as possible. Thanks

2019-05-13T13:33:44.000-05:00 M-READ

Please obtain read and leave on for Owner, Ms. Samantha Tirri, Phone number 352-978-5994. Lorie

2019-05-14T18:00:00.000-05:00 2019-05-14T14:09:00.000-05:00 Completed

Customer at home. Leave on. No leaks. Provide read 1032350. EHO.

038 F88 0626822765

0437825053 Colon,Domingo (407) 803-2553

Please take start read and leave on for new. If necessary Ricky can be reached at 618-541-8537. Thank you. (Linette-FL 5/7/19)

2019-05-14T18:00:00.000-05:00 2019-05-14T12:53:00.000-05:00 Completed

Leave on. No leaks. Provide read 352570. EHO.

038 F83 5646049227

5076181124 TIRRI,SAMANTHA (352) 978-5994

11517 CLAIR PL Lorie Mayeski Erick Ortega

2019-05-14T18:00:00.000-05:00 2019-05-14T08:24:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 3646660. EHO.

038 F88 8341077550

4444103842 KOONCE,RICKY (618) 541-8537

9104 LAZY OAK CT Linette Orengo Erick Ortega

2019-05-07T11:36:57.000-05:00 M-READ

Meter shown something on inside. (Unlocked). No one home at this moment. Customer need to make appointment am pm for reconnection. Leave tag on door. See attached. 

No leaks. Provide read 3266560. EHO.

038 F75 2640048890

8692574177 IH6 PROPERTY FLORIDA LP (844) 858-9920

12837 CLOVERDALE LN Amber Melendez Erick Ortega

2019-05-13T11:47:19.000-05:00 M-ON

Please turn on for new. Waiver received e-filed. Ryan 844-858-9920 thanks, Amber|

2019-05-14T18:00:00.000-05:00 2019-05-14T08:46:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-05-13T19:00:00.000-05:00 2019-05-13T11:06:00.000-05:00 Completed

MR ID: 117253512891, MR REMARK: MS Replaced meter with new meter flushed house line notified customer who was home. No leaks SK

038 F82 5656537739

1466768108 FRANCIS,AMANDA (863) 458-2595

11605 CRESCENT PINES BLVD Batch System Sam Karp

2019-05-08T19:00:54.000-05:00 M-EXCHNG

MR ID: 769058275634, MR REMARK: BB Replaced single meter box and lid...read meter and no leaks present. Jk

038 F87 1176402868

1172000000 PICORELLI,CARMEN (414) 460-3054

10256 DOVEHILL LN Batch System Sam Karp

2019-05-08T19:00:54.000-05:00 M-EXCHNG

038 F85 5607404150

5604610000 FOGET,ROBERT (352) 243-5454

9609 NELLIE HILLS CT Batch System James Kilgore JR

2019-05-12T19:08:13.000-05:00 MTRBBOX

2019-05-13T19:08:00.000-05:00 2019-05-13T08:59:00.000-05:00 Completed

8195800000 MONAGHAN,DANIEL H (352) 394-7811

11822 CR 561 Vincent Hicks Erick Ortega

2019-05-10T09:03:20.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-05-13T20:00:00.000-05:00 2019-05-13T07:04:00.000-05:00 Completed

Tag on door. No leaks. Provide read 849640. EHO.

2019-05-13T20:00:00.000-05:00 2019-05-13T07:20:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1561760. EHO.

038 F83 8197101130



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F76 1276930744

1277710000 WINNELL,PAUL (352) 394-3131

10806 VIA CAPRI LN Shelia Meacham Erick Ortega

2019-05-10T13:14:07.000-05:00 M-REREAD

7459310000 GOMEZ,WILFREDO I (352) 227-9433

13129 COLDWATER LP Shelia Meacham Erick Ortega

2019-05-10T13:26:14.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-13T18:00:00.000-05:00 2019-05-13T08:04:00.000-05:00 Completed

No leaks. Provide read 3428110. EHO.

12418 LAKE VALLEY DR Shelia Meacham Erick Ortega

2019-05-10T13:20:53.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-13T18:00:00.000-05:00 2019-05-13T07:47:00.000-05:00 Completed

No leaks detected at the meter. Provide read 769490. See attached to confirm read. EHO.

038 F75 7456288357

2019-05-09T10:25:04.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-05-13T18:00:00.000-05:00 2019-05-13T14:20:00.000-05:00 Completed

Leave on. No leaks. Provide read 1614010. EHO.

038 F70 0955428635

4790238609 Keel,Deborah (508) 269-6962

2019-05-13T19:00:00.000-05:00 2019-05-13T11:08:00.000-05:00 Completed

MR ID: 565559716990, MR REMARK: MS Replaced meter with new meter meter no leaks. SK

038 F86 8479623030

4103819863 CSMA FT LLC (770) 726-0204

11409 PATRICO LOOP Tina Richardson Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:9822 CRENSHAW CIR Shelia Meacham Erick Ortega

2019-05-10T13:35:10.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-13T18:00:00.000-05:00 2019-05-13T08:21:00.000-05:00 Completed

No leaks. Provide read 1377320. EHO.

038 F76 0833039153

0839000000 McKENZIE,WILLIAM S (352) 255-7197

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-13T18:00:00.000-05:00 2019-05-13T08:52:00.000-05:00 Completed

No leaks. Provide read 3694420. See attached. EHO.

038 F75 2960174530

9876383292 AYALA,ANDRES (203) 913-3543

10603 SUNBURST VIEW DR Shelia Meacham Erick Ortega

2019-05-13T18:00:00.000-05:00 2019-05-13T08:19:00.000-05:00 Completed

No leaks. Customer irrigated with Potable. See attached. Provide read 354440. EHO.

038 F76 6498429986

9416035822 Laversa,Tommy (321) 277-0560

13535 VIA ROMA CIR Shelia Meacham Erick Ortega

2019-05-10T13:30:15.000-05:00 M-REREAD

No leaks. Provide read 4851760. EHO.

038 F75 2475290064

9108182802 Lucvak,Aleksandra (386) 986-0043

10530 SUNBURST VIEW DR Shelia Meacham Erick Ortega

2019-05-10T13:27:20.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-13T18:00:00.000-05:00 2019-05-13T08:31:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-05-10T20:00:00.000-05:00 2019-05-10T07:49:00.000-05:00 Completed

Leave on. No leaks. Provide read 866550. EHO.

038 F86 4396316862

3338330878 WALKER,JO ANNA (614) 746-2035

10509 VIA DE ROBINA CT Linette Orengo Sam Karp

Read meter no tag signed no waiver on file according to instructions. Retagged door to have customer sign tag and call back. CSR MAKE NEW FA WHEN CUSTOMER CALLS 

BACK SK left unlocked but off

038 F85 7530313133

1808490902 Wells,Carrie (469) 744-6677

11055 OAKSHORE LN Jennifer Akers Erick Ortega

2019-05-07T08:07:59.000-05:00 M-READ

Please take a read and leave on for new. Harry can be reached at 352-223-4339. Thanks Jen

038 F88 0622858669

0437825053 Colon,Domingo (407) 803-2553

11653 WATER RIDGE LN Zakia Bouldin Sam Karp

2019-05-09T11:51:18.000-05:00 M-ON

Please take start read and turn on. Awaiting waiver. Domingo can be reached at 407.803.2553. Thanks

2019-05-10T20:00:00.000-05:00 2019-05-10T08:24:00.000-05:00 Completed

4343830687 PERRY,TABITHA (352) 217-7303

9922 CRENSHAW CIR Shelia Meacham Erick Ortega

2019-05-10T13:19:55.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-13T18:00:00.000-05:00 2019-05-13T09:08:00.000-05:00 Completed

No leaks detected at the meter. See attached to confirm read and meter number. Provide read 570460. EHO.

2019-05-10T13:47:00.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-13T18:00:00.000-05:00 2019-05-13T09:00:00.000-05:00 Completed

No leaks. Provide read 1939820. EHO.

038 F76 5485533012



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F87 9671939612

9672000000 GUSHLEFF,DAVID N (352) 874-9789

6546100000 FREMGEN,KARIN (407) 341-6897

10848 CRESCENT RIDGE LOOP Linette Orengo Sam Karp

2019-05-10T07:38:59.000-05:00 M-SIO High or Low Pressure in the Water

Please check why water pressure is fluctuating, and sometimes it's just really low. Please tag door with findings. If necessary Karin can be reached at 407-341-6897. Thank you. 

(Linette-FL 5/10/19)

2019-05-10T20:00:00.000-05:00 2019-05-10T10:55:00.000-05:00 Completed

Customer has old prv in system. Also the house valve is completely broken off and may not be turned on all the way. Advised customer to have those things fixed and she said 

she would because her brother is a plumber. I told her if after she has it fixed if problem continues to call back. 68psi at house neighbor has 60psi. No leaks. SK

11841 GRAND HILLS BLVD Sandra Soto Elizabeth Marshowsky

2019-05-10T07:14:26.000-05:00 M-SIO Water Service Line Break

Mrs. Marissa Cassidy # 352-432-3878 called reporting dampness, water around meter area, please investigate and advise if on her end, tag door with findings, Thank you, 

Sandra

2019-05-10T20:00:00.000-05:00 2019-05-10T08:29:00.000-05:00 Completed

The leak customer was referring to is near the home (refer to image attached), and possibly the lateral service line. Technician was unable to verify if a leak on the property 

could be detected at meter as the customer had the washing machine running at time of technician visit. Technician advised customer to contact plumbing professional as the 

038 F85 6543464808

2019-05-10T10:32:42.000-05:00 M-SIO Water Main Break

Harry (352) 229-7591. Customer reports a leak on CYPRESS LN, CLERMONT, FL, 34711. Said that a directional bore was being done and the contractor hit a line by his home. 

Please investigate. Thanks Brittany nv

2019-05-10T20:00:00.000-05:00 2019-05-10T11:14:00.000-05:00 Completed

Line hit is on customers side. Boring company already had repaired. Tried calling number given, doesn't seem to work.

038 F88 7501086048

7508300000 CASSIDY,JOHN (352) 432-3878

Please reconnect, customer will be home after 12noon. If necessary Jo Anna can be reached at 614-746-2035. Thank you. (Linette-FL 5/10/19)

2019-05-10T20:00:00.000-05:00 2019-05-10T12:32:00.000-05:00 Completed

Customer home turn on meter. SK

038 4127138955

4120910000 038 Burton / Albert

038 Burton / Albert Brittany Warembourg David Alberigi

2019-05-10T07:59:41.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-09T11:05:39.000-05:00 M-SIO General Investigation

Installed blowoff in front of this house

2019-05-09T11:03:00.000-05:00 2019-05-09T11:53:00.000-05:00 Completed

Installed new blowoff in front of this address it's a 2 inch blowoff. Dg Traverse came out to help

038 F88 0622921483

0437825053 Colon,Domingo (407) 803-2553

Please turn on for new. Tag will be signed on the door. If necessary Ms. Garcia can be reached at 407-346-4620. Thank you. (Linette-FL 5/8/19)|

2019-05-09T18:00:00.000-05:00 2019-05-09T07:11:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F80 3475019734

3471710000 JOWERS,GERALD (407) 509-8648

12387 HULL RD Lucity User Danny Green

2019-05-09T19:01:00.000-05:00 2019-05-09T07:43:00.000-05:00 Completed

MR ID: 928472138635, MR REMARK: BB Replaced broken lid with new lid no leaks SK

038 F87 2561318650

4719828035 Garcia,Anayri (407) 227-3379

11611 PINELOCH LOOP Linette Orengo Sam Karp

2019-05-08T14:13:22.000-05:00 M-ON

MR ID: 967485171033, MR REMARK: BB Replaced broken box with new box no leaks SK em

038 F80 1722845506

3955133356 Stark,Dorthy (352) 638-5979

10739 CRESCENDO LOOP Batch System Sam Karp

2019-05-07T19:01:02.000-05:00 MTRBBOX

10238 MASON LOOP Batch System Sam Karp

2019-05-08T19:00:54.000-05:00 MTRBBOX

2019-05-10T19:00:00.000-05:00 2019-05-10T09:32:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-08T20:00:00.000-05:00 2019-05-08T13:18:00.000-05:00 Completed

I went to this address and I turned on one of the hose bib left side of the house and water is making a sound (sound like something restricted the water). I follow the sound from 

the house to the meter. I call the customer Mr. Garcia and let him knows that I'm going to replaced the meter and the check valve to see if the sound on the water stop. But if 

038 F82 7776788692

Turned off. No leaks. Locked. Provide read 147100. EHO.

038 F75 2607947135

3464065606 CHARLES,RODRIGUE (202) 812-7368

11243 LEMAY DR Balkissoon Devi Erick Ortega

2019-05-08T10:45:06.000-05:00 M-SIO Water Miscellaneous Complaint

Please investigate, Customer called due to water pulsating from meter to house and noise under the house, Garcia can be reached at 352-536-6550 - Devi

038 F87 2560137415

4719828035 Garcia,Anayri (407) 227-3379

11611 PINELOCH LOOP Tytiane Gray Erick Ortega

2019-05-06T09:03:27.000-05:00 M-OFF

Lang,Susan - Primary Phone Number: (561) 756-4885 take final read and apply tag for new-Ty

2019-05-08T20:00:00.000-05:00 2019-05-08T13:48:00.000-05:00 Completed

4749430681 SOLOMON,JAMES (352) 449-9936

10417 ALAMEDA ALMA RD Jennifer Akers Sam Karp

2019-05-06T15:46:22.000-05:00 M-READ

Please take a reading and leave on for new. James can be reached at 352-449-9936. Thanks Jen

2019-05-09T00:00:00.000-05:00 2019-05-09T07:28:00.000-05:00 Completed

Read meter left on no leaks SK

11653 WATER RIDGE LN Linette Orengo Sam Karp

2019-05-08T07:31:51.000-05:00 M-READ

Please turn off, lock and tag for new to apply. If necessary Jarrod can be reached at 321-231-2608. Thank you. (Linette-FL 5/8/19)

2019-05-09T00:00:00.000-05:00 2019-05-09T07:00:00.000-05:00 Completed

Read meter turn off tag for new SK

038 F86 9730662407



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F80 5405291464

5467200844 Blankenship,Dennis (407) 284-0648

10856 ARIA CT Batch System Erick Ortega

2019-05-07T19:01:02.000-05:00 M-WARN

2019-05-08T19:01:00.000-05:00 2019-05-08T10:36:00.000-05:00 Completed

MR ID: 067550262975, MR REMARK: MI - meter inaccessible ..No one home at this moment. 11:20am. Tag on door. See attached. Read can't be provide at this time. Meter is 

under gardens rocks or bushes. EHO.

10325 CARLSON CIR Batch System Erick Ortega

2019-05-07T19:01:02.000-05:00 M-EXCHNG

2019-05-08T19:01:00.000-05:00 2019-05-08T08:39:00.000-05:00 Completed

MR ID: 783880673673, MR REMARK: MS...Meter was exchange. New meter 19044897. See attached. No leaks. Provide read. EHO.

038 F80 4812490819

2019-05-07T19:01:02.000-05:00 M-EXCHNG

2019-05-08T19:01:00.000-05:00 2019-05-08T10:49:00.000-05:00 Completed

MR ID: 285515272886, MR REMARK: MS...Meter was exchange. New meter 19044883. See attached. No leaks. Provide read. EHO.

038 F81 7838641949

7838400000 CAILLER,CARL (352) 243-2199

Richard is disputing usage on this account . We re read meter and found no leaks, so he would like to have meter tested . Richard 281-889-1084

2019-05-08T20:00:00.000-05:00 2019-05-08T11:28:00.000-05:00 Completed

Meter test set for Wednesday 5/8 @ 9:30a.m. Meter passed the minimum flow rate test with a 95% and the median flow rate test with a 96%. Meter failed the max flow rate test 

with a 86%. Replaced meter.

038 F81 2852537421

3665961295 Shissler,Fran (847) 716-5117

10513 REGAL VIEW LOOP Batch System Erick Ortega

5997832698 THOMAS,RICHARD (281) 889-1084

11908 FALCON CREST Courtney Cleveland David Alberigi

2019-04-30T11:15:16.000-05:00 TESTMTR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-08T13:40:10.000-05:00 M-EXCHNG

2019-05-08T16:00:00.000-05:00 2019-05-08T13:46:00.000-05:00 Completed

Meter was exchange. New check valve. See attached. No more sounds on the water line to the house. Customer was informed by phone. No leaks. Provide read. EHO.

Please take start read and leave on for owner Andre. If necessary he can be reached at 407-454-2183. Thank You. (Linette-FL 4/12/19) conversion issue. did not get sub id 

assigned. - joanna

2019-05-08T18:00:00.000-05:00 2019-05-08T09:09:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F75 2601896111

3464065606 CHARLES,RODRIGUE (202) 812-7368

11243 LEMAY DR Lucity User Erick Ortega

2019-05-08T19:01:00.000-05:00 2019-05-08T08:59:00.000-05:00 Completed

MR ID: 218721675119, MR REMARK: BB Needs a concrete box due to rev running over box I put lid on for temporary dg.

038 F79 0323785744

6247545321 Khan,Mohammed (407) 994-5883

9439 ROYAL VISTA AVE Linette Orengo Danny Green

2019-04-12T15:25:41.000-05:00 M-READ

MR ID: 540146319373, MR REMARK: BB Replaced broken box dg no leaks present dg Read meter as well

038 F80 2180299119

2181710000 PATIRY,CHERYL J (407) 923-3236

12393 HULL RD Batch System Danny Green

2019-05-07T19:01:02.000-05:00 MTRBBOX

5401310000 KREMP,DAVE (352) 396-7130

10726 ARIA CT Batch System Danny Green

2019-05-07T19:01:02.000-05:00 MTRBBOX

2019-05-08T19:01:00.000-05:00 2019-05-08T06:36:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-06T20:00:00.000-05:00 2019-05-06T09:59:00.000-05:00 Completed

Turned off for new. No leaks. Locked. Provide read 3266560. EHO.

Meter was cleaned and found nothing wrong. See attached. No leaks. Provide read 3649070. EHO. SK.

038 F80 1205731640

4853574590 DIDAMASO,ZULY (407) 953-8458

10710 ARIA CT Jerrie Hoffman Erick Ortega

2019-05-03T13:18:20.000-05:00 M-OFF

Please take stop read, lock meter & tag door for new to apply -Thanks, Jerrie NV

038 F75 1269938994

7742720975 CHAMBERS,CHRISTAL (407) 538-1215

12848 CLOVERDALE LN Ewan Dehnert Erick Ortega

2019-05-06T07:39:58.000-05:00 MTRBBOX

Please check meter at premise as city of Clermont who reads meter for WW states they cannot read it as it is all scratched up and blurry. Denise w/ City of Clermont 352-241-

7322. Thank you! Ewan CRA

2019-05-07T18:00:00.000-05:00 2019-05-07T09:27:00.000-05:00 Completed

3338330878 WALKER,JO ANNA (614) 746-2035

10509 VIA DE ROBINA CT Batch System Erick Ortega

2019-05-06T19:10:03.000-05:00 M-CUT

Severance:

2019-05-07T19:00:00.000-05:00 2019-05-07T08:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 705660. EHO.

11908 FALCON CREST Lucity User David Alberigi

2019-05-08T13:55:36.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2019-05-08T13:50:00.000-05:00 2019-05-08T14:02:00.000-05:00 Completed

Replace meter 10074885 with new meter 19044879.

038 F86 4396498881

038 F82 7771588693

5997832698 THOMAS,RICHARD (281) 889-1084



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2492745982 Lin,Yong (407) 443-4386

14329 Hidden Ct Balkissoon Devi Erick Ortega

2019-05-01T14:46:48.000-05:00 M-READ

Please take start read and leave on for new, customer Yong 407-443-4386 - Devi

2019-05-03T20:00:00.000-05:00 2019-05-03T08:58:00.000-05:00 Completed

Leave on. No leaks. Provide read 93620. EHO.

12848 CLOVERDALE LN Reginald Jerome Erick Ortega

2019-05-02T14:53:45.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Mr. Christopher Nesmith at 352-354-2004.Thanks,REggie

2019-05-03T20:00:00.000-05:00 2019-05-03T09:39:00.000-05:00 Completed

Found one of the water hose bib leaking. Meter was turned off. (Unlocked). Customer was informed by phone about the leak and he is going to call the Landlord to let him know 

and after the leak been fixed, he is going to turned back on. Tag on door with some information. See attached. No leak in our side. Provide read 3649070. EHO.

038 F78 5112680236

2019-05-01T15:30:38.000-05:00 M-READ

ROGERS,MARK - Primary Phone Number: (352) 408-1742 take start read leave on for new-Ty

2019-05-03T20:00:00.000-05:00 2019-05-03T10:20:00.000-05:00 Completed

Leave on. No leaks. Provide read 9190. EHO.

038 F75 1267178911

7742720975 CHAMBERS,CHRISTAL (407) 538-1215

Please take start read and leave on for new, customer Jose 561-336-9126 - Devi

2019-05-06T18:00:00.000-05:00 2019-05-06T10:09:00.000-05:00 Completed

Leave on. No leaks. Provide read 159820. EHO.

038 F83 6760345019

5066779558 ROGERS,MARK (352) 408-1742

12352 CR 561 Tytiane Gray Erick Ortega

038 F88 2837670347

9208115771 VARGAS GIRON,JOSE V (561) 336-9136

10271 Harmony Ridge Way Balkissoon Devi Erick Ortega

2019-05-03T14:57:04.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-04-23T10:21:11.000-05:00 M-SIO General Investigation

Please read meter for 7 days. Any discrepancies, please notify customer. Report final readings to customer. Mrs. Barkman, (352)978-8556.

2019-05-03T10:13:00.000-05:00 2019-05-03T13:43:00.000-05:00 Completed

Please take start read and leave on for new, customer Jason 570-599-5079 - Devi

2019-05-03T18:00:00.000-05:00 2019-05-03T13:45:00.000-05:00 Completed

Leave on. No leaks. Provide read 418860. EHO.

038 F75 1378558427

1375810000 BARKMAN,SA NGEEUM (352) 978-8556

10619 SUNBURST VIEW DR Lucity User David Alberigi

2019-05-03T20:00:00.000-05:00 2019-05-03T13:32:00.000-05:00 Completed

Customer present. Customer have water softener. I check the water hose bib on both side of the house and have no water. I replaced the check valve and customer have a 

blackish water with no pressure after the check valve was replaced. See attached. I tell that, she need to call for service on the water softener. Meter shown a little leak on her 

038 3101361582

6313079502 Scarcella,Jason (570) 599-5079

9865 LENOX ST Balkissoon Devi Erick Ortega

2019-04-30T13:30:47.000-05:00 M-READ

Read meter. Owner broke hose bib off wall it's copper water line and tried to shut off house valve and broke copper line in the ground. Told her she needs to call plumber to fix 

it. Dg

038 F79 5854838414

5064303226 SPERRY,BARBARA (305) 608-8468

9547 LYNWOOD ST Linette Orengo Erick Ortega

2019-05-03T11:40:51.000-05:00 M-SIO High or Low Pressure in the Water

Customer has very low water pressure. If necessary Barbara can be reached at 305-608-8468 Thank you. (Linette-FL 5/3/19)

038 F87 7606669156

7602310000 KNOWLES,PEGGY (352) 243-2440

10301 MADISON PARK CT Tytiane Gray Danny Green

2019-05-03T14:15:49.000-05:00 M-SIO Water Service Line Break

KNOWLES,PEGGY - Primary Phone Number: (352) 243-2440 water is leaking from the meter to the home, please investigate-Ty

2019-05-03T20:00:00.000-05:00 2019-05-03T15:11:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-05-01T20:00:00.000-05:00 2019-05-01T09:42:00.000-05:00 Completed

Turned off by customer request. No leaks. Provide read 879040. Customer present and she told me that she have a leak in one of the bathrooms. After Leak been fixed 

customer is going to turned service back on. EHO.

038 F83 4580258330

9835694448 Argenal,Yader (786) 597-9967

12540 CR 561 # 23 Gwendolyn Hill Elizabeth Marshowsky

2019-04-29T12:20:32.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Yader phone number 786-587-9967. Thanks, Gwen

038 F87 3543400305

3542000000 SOTO,MARGARITA (407) 927-2957

10331 MASON LOOP Glenda Thompson Erick Ortega

2019-05-02T07:09:37.000-05:00 M-SIO Water Service Line Break

Margarita called to have meter turned off asap as she has a bad leak and needs to make repair. Contact # 407-927-2957

2019-05-02T20:00:00.000-05:00 2019-05-02T07:29:00.000-05:00 Completed

6148272192 BIERNACKI,WIKTOR (407) 460-3200

10511 VERSAILLES BLVD Tytiane Gray Erick Ortega

2019-05-01T11:22:55.000-05:00 M-READ

BIERNACKI,WIKTOR - Primary Phone Number: (407) 460-3200 take start read and leave on for new-Ty

2019-05-02T20:00:00.000-05:00 2019-05-02T06:44:00.000-05:00 Completed

Leave on. No leaks. Provide read 1411580. EHO.

12130 LAKESHORE DR Lucity User James Kilgore JR

2019-05-03T08:05:51.000-05:00 M-SIO General Investigation

2019-05-03T08:04:00.000-05:00 2019-05-03T08:26:00.000-05:00 Completed

Received call from my area manager this morning saying leak was found by meter reader. I arrived got got the curb stop shut off pump the box down found it broke behind the 

check valve headed toward the customers house. Rode up door tag took pictures tried to make contact with the customer with the number provided on CC&B got nothing phone 

038 F84 1354268993

Read Tuesday 4/23, 305890. Read Wednesday 4/24, 305990=100 gallons Read Thursday 4/25, 306350=360 gallons Read Friday 4/26, 306430=80 gallons Read Monday 4/29, 

306860=430 gallons or 215 per day (weekend) Read Tuesday 4/30, 307860=410 gallons Read Wednesday 5/1, 308600=1330 gallons. Spoke to Mrs. Barkman about xtra use. 

038 F77 4728548716

6799511860 Damelio,Michael (352) 267-6998



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2875057011 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 S LOT #13 Tytiane Gray Elizabeth Marshowsky

2019-04-17T11:37:59.000-05:00 M-OFF

COCHRANE,MICHAEL - Primary Phone Number: (352) 536-4021 take final read and apply tag for new-Ty

12837 CLOVERDALE LN Linette Orengo Elizabeth Marshowsky

2019-04-26T13:52:49.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Patricia can be reached at 407-758-3000. Thank you. (Linette-FL 4/26/19)

2019-05-01T18:00:00.000-05:00 2019-05-01T08:28:00.000-05:00 Completed

Provide final read of 3646,660, lock service off, and tag door for new service per instructions. No leaks present at meter. EM

038 F83 0377181208

2019-04-22T13:15:28.000-05:00 INSTLMTR

5/8" meter. Make sure to call customer prior to installing to let them know when/where. Tamara Kauffman 321-689-8144.

2019-05-01T18:00:00.000-05:00 2019-05-01T11:01:00.000-05:00 Completed

Called number on account at 11:07am 4/23/19 no answer. Says mailbox is full so can't leave a message. From what I can tell there is no service here. Trying to reach customer 

to discuss location preference. Property accessible from Big Tree Ln only. Waiting for further instruction from area manager. SK 11:09am 4/23/19 Second call 12:59pm 4/23/19 

038 F75 2641472344

8692574177 IH6 PROPERTY FLORIDA LP (844) 858-9920

Please take starter read & leave on for Christian 407-925-9389 - Thanks, Jerrie NV

2019-05-01T20:00:00.000-05:00 2019-05-01T09:07:00.000-05:00 Completed

Provide read of 1799,160, and leave service on for new customer per instructions. No leaks present at meter. EM

038 F85 4389592035

5552613226 Kauffman,Tamara (321) 689-8144

10917 Crescent Ln Jacqueline Chandler Danny Green

Provide read of 748,910, lock service off, and tag door per instructions. No leaks present at meter. EM

038 F82 5568557115

6545946006 DELPINO,CHRISTIAN (407) 925-9389

11728 OSPREY POINTE BLVD Jerrie Hoffman Elizabeth Marshowsky

2019-04-30T13:38:07.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-04-02T13:32:06.000-05:00 M-SIO General Investigation

Please verify meter is working, no use since 07/2018?? If meter stuck please complete FA for ME. Is home vacant? Please note any findings below or on log. Thanks, Kathy

Please take final read & leave on for new customer, Thank You Tina

2019-05-01T18:00:00.000-05:00 2019-05-01T10:22:00.000-05:00 Completed

Provide read of 84,870, and leave service on for new customer per instructions. No leaks present at meter. EM

038 F85 9645830619

9583450326 Kapets,Candice (906) 285-0447

10310 LAKESHORE DR Kathy Sillitoe Elizabeth Marshowsky

2019-05-01T18:00:00.000-05:00 2019-05-01T07:12:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F82 0516493389

2713163697 Gonzalez,Maria (407) 902-1871

11445 DOVETAIL LN Tina Richardson Elizabeth Marshowsky

2019-04-29T10:55:41.000-05:00 M-READ

Provide read of 142,400, unlock service and leave valve off per instructions. No leaks present at meter. EM

038 F78 3381662759

6679224043 Heine,Michelle (352) 267-9016

10138 Grande Loop Dominique Greenfield Danny Green

2019-04-10T16:00:23.000-05:00 M-READ

take final read & leave on for new.

038 F83 0086766961

0243562435 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #32 Zakia Bouldin Elizabeth Marshowsky

2019-04-30T13:54:05.000-05:00 M-ON

Please take start read and unlock only. James can be reached at 352.978.0838. Thanks

2019-05-01T18:00:00.000-05:00 2019-05-01T09:31:00.000-05:00 Completed

2019-05-01T18:00:00.000-05:00 2019-05-01T09:24:00.000-05:00 Completed

Service was off upon technician arrival. Locked service off and tag door for new service per instructions. No leaks present at meter. Provide read of 10.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Provide read. Disconnect and lock. Tag door.

038 F84 6813621859

6810700000 WIESELER,GARY L (407) 506-9556

11601 CHANTILLY CT Josephine Krell Art Austin

2019-04-30T14:58:04.000-05:00 M-ON

038 F83 1180366561

8166430394 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #2 Gwendolyn Hill David Alberigi

2019-04-29T08:41:58.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Joseph phone number 321-316-1986. Thanks, Gwen

2019-04-30T20:00:00.000-05:00 2019-04-30T09:58:00.000-05:00 Completed

9583450326 Kapets,Candice (906) 285-0447

10310 LAKESHORE DR Lucity User Elizabeth Marshowsky

2019-05-01T13:12:11.000-05:00 M-EXCHNG

Meter is stuck. Replace broken meter with new 5/8 meter. Em

2019-05-01T13:08:00.000-05:00 2019-05-01T14:25:00.000-05:00 Completed

Remove meter #97518118 and install new 5/8 Badger Meter #19044787 per instructions. No leaks present at meter. EM

10310 MURRAY RD Kathy Sillitoe Elizabeth Marshowsky

2019-04-02T13:35:17.000-05:00 M-SIO General Investigation

Please verify meter is working, no use since 9/2018?? If meter stuck please complete FA for ME. Is home vacant? Please note any findings below or on log. Thanks, Kathy

2019-05-01T14:00:00.000-05:00 2019-05-01T12:06:00.000-05:00 Completed

Service off upon arrival. Residence is vacant and appears to be a secondary home to the customer. Technician turned service on and ran hose bib to verify meter registers 

flow. Meter is in working condition. No leaks present at meter. Technician turned service back off after investigation was complete. Provide read of 56,020. EM

038 F85 9644467462

2019-05-01T14:00:00.000-05:00 2019-05-01T13:05:00.000-05:00 Completed

Technician verified meter is stuck. Provide read of 2195,600. Technician to create a new Work Order for meter exchange. No leaks present at meter. EM

038 F88 2321982215

2324410000 HINKLEY,TOM (352) 779-1901



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5834231528 PERRAULT,GREGORY (407) 404-8948

12540 CR 561 #28 Josephine Krell James Kilgore JR

2019-04-30T12:23:29.000-05:00 M-RECON

10002 SOUTHGLEN DR Tytiane Gray Elizabeth Marshowsky

2019-04-30T13:57:18.000-05:00 M-RECON

HEINRICH,JOHN - Primary Phone Number: (352) 267-9884 please recon, customer is home-Ty

2019-04-30T20:00:00.000-05:00 2019-04-30T14:29:00.000-05:00 Completed

Customer present during technician visit. Provide read of 1318,050, unlock, and restore service per instructions. No leaks present at meter. EM

038 F83 4775328190

2019-04-30T09:20:51.000-05:00 M-RECON

Please reconnect service. Jonathan will be present. 407-505-8578

2019-04-30T20:00:00.000-05:00 2019-04-30T13:29:00.000-05:00 Completed

Customer present at time of technician visit at premise. Provide read of 1145,870, unlock, and restore service per instructions. No leaks present at meter.

038 F88 6587362162

6582410000 HEINRICH,JOHN (352) 267-9884

Please reconnect, customer Bekki 860-707-6979 paid $140.00, she has 2 infants at home - Devi

2019-04-30T20:00:00.000-05:00 2019-04-30T16:39:00.000-05:00 Completed

Called Ferri due to after hours. Obtained signed waiver ( customer was home to sign ), read meter and restored service. Read 1656330.

038 7474712898

9270081215 RODRIGUEZ,JONATHAN (407) 505-8578

10041 STOCKBRIDGE ST Dominique Greenfield Elizabeth Marshowsky

2019-04-30T20:00:00.000-05:00 2019-04-30T15:52:00.000-05:00 Completed

Provide current meter read, service off in error. Restored service.Spoke with customer, apologized for inconvenience. Read 259780.

038 F82 6231292508

1936505829 SLAVIK,BEKKI (860) 707-6979

11708 CRESCENT PINES BLVD Balkissoon Devi Art Austin

2019-04-30T16:01:16.000-05:00 M-RECON

Mrs. Wiesler ph#(352) 394-8839 called to report disconnect notice was left on the wrong door, please turn back on customer should not have been disconnected-Josie



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2019-04-30T19:00:00.000-05:00 2019-04-30T10:09:00.000-05:00 Completed

Provide read of 1318,050, lock service off, and tag door per instructions. No leaks present at meter. EM

038 F79 8064248644

0766351350 COFFEE,PAIGE (407) 235-8530

9827 ROYAL VISTA AVE Batch System Elizabeth Marshowsky

2019-04-30T20:00:00.000-05:00 2019-04-30T13:19:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

038 F88 6589553386

6582410000 HEINRICH,JOHN (352) 267-9884

10002 SOUTHGLEN DR Batch System Elizabeth Marshowsky

2019-04-29T19:06:34.000-05:00 M-CUT

Picked up tag and unlocked and turned on no leaks present. Jk

038 F79 8062205347

0766351350 COFFEE,PAIGE (407) 235-8530

9827 ROYAL VISTA AVE Sandra Soto James Kilgore JR

2019-04-30T10:22:52.000-05:00 M-RECON

Pick up tag and reconnect service please. Paige # 407-235-8530, Thank you, Sandra

038 F87 4135518938

6024018276 DiPiero,Nicole (954) 830-0908

11719 OSWALT RD Roslyn Lide-Miller James Kilgore JR

2019-04-30T10:46:58.000-05:00 M-RECON

Please reconnect service, tag on door. Nicole Dipiero 954-830-0908........Roslynb

2019-04-30T20:00:00.000-05:00 2019-04-30T13:11:00.000-05:00 Completed

STEVENS,DAVID - Primary Phone Number: (407) 429-8017 please reconnect customer is present-Josie

2019-04-30T20:00:00.000-05:00 2019-04-30T12:59:00.000-05:00 Completed

Customer home unlocked and turned on no leaks present. Jk



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read of 1656,330, lock service off and tag door per instructions . No leaks present at meter. EM

038 F83 4774512256

5834231528 PERRAULT,GREGORY (407) 404-8948

12540 CR 561 #28 Batch System Elizabeth Marshowsky

038 F82 6238326926

1936505829 SLAVIK,BEKKI (860) 707-6979

11708 CRESCENT PINES BLVD Batch System Elizabeth Marshowsky

2019-04-29T19:06:34.000-05:00 M-CUT

Severance:

2019-04-30T19:00:00.000-05:00 2019-04-30T11:32:00.000-05:00 Completed

9270081215 RODRIGUEZ,JONATHAN (407) 505-8578

10041 STOCKBRIDGE ST Batch System Elizabeth Marshowsky

2019-04-29T19:06:34.000-05:00 M-CUT

Severance:

2019-04-30T19:00:00.000-05:00 2019-04-30T09:12:00.000-05:00 Completed

Provide read of 1145,870, lock service off, and tag door per instructions. No leaks present at meter. EM

11242 WISHING WELL LN Batch System Elizabeth Marshowsky

2019-04-29T19:06:34.000-05:00 M-CUT

Severance:

2019-04-30T19:00:00.000-05:00 2019-04-30T09:42:00.000-05:00 Completed

Provide read of 764,200, lock service off, and tag door per instructions. No leaks present at meter. EM

038 7476755295

2019-04-29T19:06:34.000-05:00 M-CUT

Severance:

2019-04-30T19:00:00.000-05:00 2019-04-30T09:29:00.000-05:00 Completed

Provide read of 4349,040, lock service off, and tag door per instructions. No leaks present at meter. EM

038 F79 8067882141

9810335841 MELGAR,MARCUS (973) 277-3053



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2185514703 Haines-Riiska,Cassandra (610) 504-5911

9542 CRENSHAW CIR Tina Richardson Elizabeth Marshowsky

2019-04-29T07:53:44.000-05:00 M-ON

Turn on for new customer, waiver on file: Sarah Dyreng - (844) 858-9920...tina|

2019-04-30T18:00:00.000-05:00 2019-04-30T12:11:00.000-05:00 Completed

Provide read of 3574,00, unlock, and turn service on for new customer per instructions. Meter registers water flowing on the premise somewhere. No answer at door. Turn 

service off and advise customer to contact office for technician to return. CSR to create new FA for a turn on when a responsible party can be present. EM

038 7920742560

2019-04-29T19:06:34.000-05:00 M-CUT

Severance:

2019-04-30T19:00:00.000-05:00 2019-04-30T10:01:00.000-05:00 Completed

Provide read of 470,020, lock service off, and tag door per instructions. No leaks present at meter. EM

038 F76 0113090915

6099167232 2018- 2 IH BORROWER LP (844) 858-9920

Severance:

2019-04-30T19:00:00.000-05:00 2019-04-30T11:20:00.000-05:00 Completed

Provide read of 500,590, lock service off and tag door per instructions. No leaks present at meter. EM

038 F87 4136576212

6024018276 DiPiero,Nicole (954) 830-0908

11719 OSWALT RD Batch System Elizabeth Marshowsky

2019-04-30T19:00:00.000-05:00 2019-04-30T09:01:00.000-05:00 Completed

038 F84 6220048472

5830337237 SMITH,ANDREW F (407) 625-7149

11618 CHANTILLY CT Batch System Elizabeth Marshowsky

2019-04-29T19:06:34.000-05:00 M-CUT

2019-04-29T19:06:34.000-05:00 M-CUT

Severance:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please verify meter is working, no use or low since 2/2018?? If meter stuck please complete FA for ME. Is home vacant? Please note any findings below or on log. Thanks, 

KathyMrs. Quandt stated that there should not be any usage, cause water is turned off & home has been vacant for months. 352-256-2653

2019-04-30T14:00:00.000-05:00 2019-04-30T14:02:00.000-05:00 Completed

Customer has a well at front of premise and service was off upon arrival. Technician turned service on and meter did not register the water flowing. Technician removed meter 

with a read of 2520,270. Technician will create separate work order for Meter Exchange. EM

038 3531936957

1333309740 QUIAMBAO,JOAN (321) 695-0004

2019-04-30T14:05:00.000-05:00 2019-04-30T14:12:00.000-05:00 Completed

Remove meter #16661477 and install new 5/8 Badger Meter per instructions. No leaks present at meter. EM

038 F82 2145505183

9075962144 Achilles,David (607) 227-6776

11600 GRACE LN Kathy Sillitoe Elizabeth Marshowsky

2019-04-02T13:41:49.000-05:00 M-SIO General Investigation

Read meter. 9290 Meter is registering a leak on customer side see video for proof. Very small leak. Tagged door to let customer know small leak I talked to neighbor next door 

she states the guy is always working in side the house with tools and loud equipment he's always digging in back yard. She says there strange people and she thinks there 

038 F82 2149212905

9075962144 Achilles,David (607) 227-6776

11600 GRACE LN Lucity User Elizabeth Marshowsky

2019-04-30T14:10:37.000-05:00 M-EXCHNG

Meter stuck, please exchange with new 5/8 Meter. EM

038 F80 2896474431

8827777568 Casl,Nathan (480) 309-1024

11841 CARUSO DR Elise Christian Danny Green

2019-04-29T13:51:29.000-05:00 M-SIO Commision Complaint

CUST FILED BBB COMPLAINT; DISPUTES USAGE FROM OLD METER FOR 115,680 GALS ON 1ST BILL - SAID HE ONLY HAD ONE BROKEN IRRG HEAD AND THAT 

WOULD NOT HAVE CAUSED THAT AMOUNT OF USAGE. PLEASE PROVIDE READ AND COMMENTS. (EC)

2019-04-30T18:00:00.000-05:00 2019-04-30T12:45:00.000-05:00 Completed

10051 LENOX ST Isabel Ceballos Elizabeth Marshowsky

2019-04-26T12:28:31.000-05:00 M-READ

Read & leave on for new Cassandra Haines 610-504-5911 /ic

2019-04-30T18:00:00.000-05:00 2019-04-30T13:22:00.000-05:00 Completed

Provide read of 881,980, and leave service on for new customer per instructions. No leaks present at meter. EM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide read of 5252,830, and turn service on for new customer per instructions. No leaks present at meter. EM

038 F82 0814715042

038 F75 1531073595

5114413813 2018-3 IH BORROWER LP (844) 858-9920

10725 WINDHILL CT Linette Orengo Elizabeth Marshowsky

2019-04-26T11:40:32.000-05:00 M-ON

Please turn on for new. Waiver is on file. If necessary Sabrina can be reached at 844-858-9920. Thank you. (Linette-FL 4/26/19)|

2019-04-29T18:00:00.000-05:00 2019-04-29T11:39:00.000-05:00 Completed

0132420308 Barone,Phyllis A (352) 988-5635

10148 YONAOMI CIR Shanika Wright Elizabeth Marshowsky

2019-04-26T09:51:22.000-05:00 M-REREAD

Please reread meter and check for any leaks for customer Phyllis Barone 352-988-5635. SW

2019-04-29T20:00:00.000-05:00 2019-04-29T11:19:00.000-05:00 Completed

Provide read of 2765,920. Check read history for discrepancies, none found. No leaks present at meter. EM

Temp Hydrant Mtr @ Hwy 27 and Hammock 

Ridge Rd

Jacqueline Chandler Danny Green

2019-04-29T09:39:52.000-05:00 M-SIO General Investigation

Temp meter has been out here for some time (10-2018), just wanted to make sure it's still here...

2019-04-30T00:00:00.000-05:00 2019-04-30T12:05:00.000-05:00 Completed

Meter is still here. Read meter dg

038 F85 8498603687

2019-04-24T08:13:43.000-05:00 IRRAUD

Irrigation audit scheduled for 4/30/2019 at 8:30am with Shawn Ebert. Please note any findings below or on log. Thanks, Kathy

2019-04-30T11:00:00.000-05:00 2019-04-30T09:11:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system and found it was set 30 minutes on every zone , zones 2,3,4 had mixed types of 

heads which caused a lot of dollar weed cause of spray heads putting out more water than rotors , also zone 2 had way Too many heads causing low psi and coverage 

038 F73 4946516688

3425564715 Dewitt Excavation (407) 656-1799

9921 LENOX ST Kathy Sillitoe Shawn Ebert



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

12118 CYPRESS LN Linette Orengo Danny Green

2019-04-25T10:27:58.000-05:00 M-ON

Please turn on for new. Contractors will be at the property. If necessary David can be reached at 407-257-0669. Thank you. (Linette-FL 4/25/19)|

2019-04-26T18:00:00.000-05:00 2019-04-26T08:54:00.000-05:00 Completed

Called and talked to David and explained to him something was on inside and I can't leave the meter on. Told him contractor isn't at home. He called the contractor and he said 

he would turn meter on himself when he got to the house. I told him other wise if they waited someone would have to be at the home for a turn on by us. Dg

038 F84 2463428535

2019-04-11T13:34:52.000-05:00 M-OFF

LUDVIGSEN,GARY - Primary Phone Number: (704) 701-7094 take final read and turn off tag door for new-Josie

2019-04-26T18:00:00.000-05:00 2019-04-26T09:00:00.000-05:00 Completed

Read meter turn off lock tag door for new dg

038 F88 2317860112

6658629756 GOMES,AMY (352) 406-0922

Please turn on for new Rafael, wife will be home, if necessary he can be reached at(407) 529-6535- Stephanie

2019-04-29T18:00:00.000-05:00 2019-04-29T11:14:00.000-05:00 Completed

Provide read of 1879,560. Service was unlocked and on when technician arrived. No leaks present at meter.EM

038 F86 7085130829

9936277996 Santiago,Rafael (407) 529-6535

11437 PATRICO LOOP Josephine Krell Danny Green

2019-04-29T18:00:00.000-05:00 2019-04-29T06:33:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F86 7083551458

9936277996 Santiago,Rafael (407) 529-6535

11437 PATRICO LOOP Stephanie Muniz Elizabeth Marshowsky

2019-04-26T13:18:12.000-05:00 M-READ

9262592374 Edmondson,Kacey (407) 690-7550

11745 GRACES WAY Linette Orengo Danny Green

2019-04-25T08:07:29.000-05:00 M-READ

Please take start read and leave on for new. If necessary Kacey can be reached at 407-690-7550. Thank you. (Linette-FL 4/25/19)



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

GENAITIS,RICHARD - Primary Phone Number: (352) 394-8516 take final read and apply tag for new-Ty

2019-04-25T20:00:00.000-05:00 2019-04-25T09:25:00.000-05:00 Completed

Read meter turn off tag for new SK

2019-04-26T00:00:00.000-05:00 2019-04-26T13:24:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

038 F88 2314749613

6658629756 GOMES,AMY (352) 406-0922

12118 CYPRESS LN Tytiane Gray Sam Karp

2019-04-24T11:11:43.000-05:00 M-OFF

Read meter leave on for new no leaks present dg

038 F82 5804565799

4887983969 Loraal Inc (407) 257-7703

11108 Crooked River Ct Jacqueline Chandler Danny Green

2019-04-26T08:17:17.000-05:00 INSTLMTR

Customer paid, please install.

038 F88 6141110388

6703828975 BEECHER,MICHELLE (407) 883-2450

11785 OSWALT RD Lorie Mayeski Danny Green

2019-04-16T13:35:25.000-05:00 M-READ

Please obtain read and leave on for new. New is Michelle Beecher phone number 407-883-2450. Lorie

2019-04-26T18:00:00.000-05:00 2019-04-26T08:34:00.000-05:00 Completed

3420561890 Edwards,Scott (352) 630-9893

10524 VERSAILLES BLVD Shonte Campbell Danny Green

2019-04-25T08:05:13.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-04-26T18:00:00.000-05:00 2019-04-26T08:17:00.000-05:00 Completed

Read meter leave on for new no leaks present dg



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read lock tag SK

038 F75 8150225895

3540537757 DEFREITES,KATY (352) 227-0401

13002 CALABAY CT Batch System Sam Karp

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-25T19:00:00.000-05:00 2019-04-25T07:45:00.000-05:00 Completed

3391890708 Holguin,Matthew (661) 345-5862

13540 VIA ROMA CIR Tytiane Gray Sam Karp

2019-04-25T09:15:25.000-05:00 M-RECON

Holguin,Matthew - Primary Phone Number: (661) 345-5862 please recon, sign tag on door-Ty

2019-04-25T20:00:00.000-05:00 2019-04-25T10:08:00.000-05:00 Completed

Grab tag unlock turn on customer home SK

9541 CRENSHAW CIR Linette Orengo Sam Karp

2019-04-24T15:33:33.000-05:00 M-RECON

Please reconnect, tag will be signed on the door. If necessary Kirenia can be reached at 786-379-9516. Thank you. (Linette-FL 4/24/19)

2019-04-25T20:00:00.000-05:00 2019-04-25T08:01:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F76 8920069295

2019-04-25T08:17:41.000-05:00 M-RECON

Pick up tag and reconnect service please. Katy # 352-227-0401, Thank you, Sandra

2019-04-25T20:00:00.000-05:00 2019-04-25T10:14:00.000-05:00 Completed

Grab tag unlock turn on customer home outside cutting bushes. SK

038 F76 6811577173

4546962669 MacDonald,Andrea (352) 408-5955

038 F75 8150837572

3540537757 DEFREITES,KATY (352) 227-0401

13002 CALABAY CT Sandra Soto Sam Karp



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

13030 COLDWATER LP Amber Melendez Sam Karp

2019-04-17T12:20:50.000-05:00 M-READ

Please take final read and leave on for new. Lori 407-242-6907 thanks, Amber

2019-04-25T18:00:00.000-05:00 2019-04-25T08:12:00.000-05:00 Completed

Read lock tag SK

2019-04-24T09:58:07.000-05:00 M-ON

Waiver received . Please get read and turn on for new . Laura 787-528-7159|

2019-04-25T18:00:00.000-05:00 2019-04-25T09:08:00.000-05:00 Completed

Unlock turn on no leaks SK

038 F75 1220309857

6182423765 KRUMWIEDE,LORI (407) 242-6907

Please turn on for customer. CUSTOMER WILL BE PRESENT. Remese 352-396-8234. Thank you! Ewan CRA

2019-04-25T18:00:00.000-05:00 2019-04-25T11:48:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

038 F85 4845525548

2548907525 COLON MUSTAFA,LAURA E. (787) 528-7159

10349 CAYO COSTA CT Courtney Cleveland Sam Karp

2019-04-25T19:00:00.000-05:00 2019-04-25T07:53:00.000-05:00 Completed

Read lock tag SK

038 F76 0421417533

9003280182 CECILIO, ISABEL MARIA (863) 258-9963

14342 SANHATCHEE ST Ewan Dehnert David Alberigi

2019-04-25T11:00:38.000-05:00 M-ON

038 F76 8921161169

3391890708 Holguin,Matthew (661) 345-5862

13540 VIA ROMA CIR Batch System Sam Karp

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Reconnect service please, cust or someone 18 or older will be present. Jennifer 850-712-8001, Thank you, Sandra

2019-04-24T20:00:00.000-05:00 2019-04-24T12:25:00.000-05:00 Completed

2019-04-24T20:00:00.000-05:00 2019-04-24T10:13:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 4678570. EHO.

038 F75 8210145618

1253041408 CARRION,JENNIFER (850) 712-8001

10827 LEMAY DR Sandra Soto Erick Ortega

2019-04-24T10:55:43.000-05:00 M-RECON

Turned off. No leaks. Locked. Provide read 715190. EHO.

038 F75 4601171339

9875381526 Nicolas,Pierrot (786) 447-4729

10713 LEMAY DR Courtney Cleveland Erick Ortega

2019-04-24T09:19:06.000-05:00 M-RECON

Please restore service customer is home . Perriot 786-447-4729 ** Please pick up tag if available .

038 F83 0961037566

2067095741 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #33 Jerrie Hoffman Erick Ortega

2019-04-23T11:44:02.000-05:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV

2019-04-24T20:00:00.000-05:00 2019-04-24T14:21:00.000-05:00 Completed

5544050495 De Rojas,Elisa (305) 608-5700

10613 ALAMEDA ALMA RD Kathy Sillitoe Shawn Ebert

2019-04-22T13:33:01.000-05:00 IRRAUD

Irrigation audit scheduled with Shawn Ebert on 4/25/2019 at 1:30pm. Please note any findings below or on log. Thanks, Kathy

2019-04-25T16:00:00.000-05:00 2019-04-26T13:27:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was with the right days and low run times , customer also has a 

well on the property which used to run irrigation system ( well is nor in working condition ) , Elisa just bought the house , Ran all zones and found a lot of broken rotor heads and 

038 F86 6814489347



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F75 4605804444

9875381526 Nicolas,Pierrot (786) 447-4729

10713 LEMAY DR Batch System Art Austin

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T08:50:00.000-05:00 Completed

4546962669 MacDonald,Andrea (352) 408-5955

9541 CRENSHAW CIR Batch System Art Austin

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T08:17:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door. Read 1353320

9835 CRENSHAW CIR Tytiane Gray Erick Ortega

2019-04-24T09:45:25.000-05:00 M-RECON

Ruiz,Kassandra - Primary Phone Number: (954) 547-4471 please recon, customer will be home-Ty

2019-04-24T20:00:00.000-05:00 2019-04-24T10:04:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 332660. EHO.

038 F76 6815256711

2019-04-24T10:57:34.000-05:00 M-RECON

Please restore service today for Sharon 860-558-1362. Customer will be present. Thanks, Jerrie NV

2019-04-24T20:00:00.000-05:00 2019-04-24T12:34:00.000-05:00 Completed

Customer present. Turned on. No leaks. Provide read 4502200. EHO.

038 F76 3718954025

8771341778 Ruiz,Kassandra (954) 547-4471

Customer at home. Turned on. No leaks. Provide read 3473990. EHO.

038 F75 7700459955

7833639325 WRIGHT,SHARON (860) 558-1362

11237 LEMAY DR Jerrie Hoffman Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9835 CRENSHAW CIR Batch System Art Austin

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T09:11:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door. Read 4502200

038 F76 3718379173

8771341778 Ruiz,Kassandra (954) 547-4471

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T08:04:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door. Read 4040480

038 F75 7704489050

7833639325 WRIGHT,SHARON (860) 558-1362

11237 LEMAY DR Batch System Art Austin

2019-04-24T19:00:00.000-05:00 2019-04-24T08:56:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door. Read 3473990

038 F76 0424859443

9003280182 CECILIO, ISABEL MARIA (863) 258-9963

14342 SANHATCHEE ST Batch System Art Austin

2019-04-23T19:06:21.000-05:00 M-CUT

Provide current meter read, locked service off and tagged door. Read 4678570

038 F75 8217763182

1253041408 CARRION,JENNIFER (850) 712-8001

10827 LEMAY DR Batch System Art Austin

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Ferron called disputing bill for 4/14/2019, please re-read meter and check for leaks, she stated no diff in her usage and no signs of leaks, if necessary she can be reached 

at(352) 243-5495- Stephanie

2019-04-24T18:00:00.000-05:00 2019-04-24T12:17:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

038 F76 6795195946

6797710000 STIRLING,FERRON (352) 243-5495

13603 VIA ROMA CIR Stephanie Muniz Erick Ortega

2019-04-23T14:59:06.000-05:00 M-REREAD

Install meter with dual check and hose bib no leaks SK

038 F78 5460492749

0879586947 TOVAR,JOSE (407) 765-1890

14385 Hidden Ct Jacqueline Chandler Sam Karp

2019-04-23T12:51:38.000-05:00 INSTLMTR

install 5/8"

038 F78 6281606898

9307883045 Daka,Vivian (352) 242-7056

14389 Hidden Ct Jacqueline Chandler Sam Karp

2019-04-23T12:49:23.000-05:00 INSTLMTR

5/8 " install

2019-04-24T18:00:00.000-05:00 2019-04-24T12:20:00.000-05:00 Completed

9845209928 Vargas,Jair (954) 901-8124

14381 Hidden Ct Jacqueline Chandler Sam Karp

2019-04-23T12:55:21.000-05:00 INSTLMTR

install 5/8"

2019-04-24T18:00:00.000-05:00 2019-04-24T12:12:00.000-05:00 Completed

Install meter with dual check and hose bib no leaks SK

2019-04-24T19:00:00.000-05:00 2019-04-24T07:56:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door. Read 332660.

038 F78 8348503566



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F85 4840847456

2548907525 COLON MUSTAFA,LAURA E. (787) 528-7159

10349 CAYO COSTA CT Shanika Simmons Sam Karp

2019-04-22T12:08:34.000-05:00 M-OFF

0912286374 CARDONA,RENE (407) 490-7069

10407 REAGANS RUN DR Carl Crutchfield Sam Karp

2019-04-22T11:31:42.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact - Renee 407-490-7069 - Carl

2019-04-23T20:00:00.000-05:00 2019-04-23T07:43:00.000-05:00 Completed

Customer has .5gpm leak. Usage 3/11-4/10 6,230gal 4/10-4/23 2,410 gal. Wrote this on tag for customer and explained to her situation. Advised to check toilets, irrigation p, 

faucets, and hose bibs for leaks. She understood and is going to investigate situation. SK

9921 LENOX ST Isabel Ceballos David Alberigi

2019-04-22T08:04:29.000-05:00 HIBILL

Re-read meter and check for any leaks, Verify if last reading was correct. Tag door or see customer Joan Quiambao 321-695-0004 /ic

2019-04-23T20:00:00.000-05:00 2019-04-23T08:44:00.000-05:00 Completed

No leaks at this time. Use in 15 days is 3870 gallons or approximately 258 gallons per day. 30 day projected use would be approximately 7740 gallons. Spoke to Mr. stated only 

2 in house. Monthly use without irrigation is high. No water softener. With irrigation normally is between 11500-17700. Not too bad. Last month at 30000, suspect something in 

038 F87 1405671634

2019-04-22T08:26:55.000-05:00 HIBILL

Can we please reread and check for leaks. She was billed for over 26000 gallons and says 2 of them and has turned off irrigation. When she was using irrigation about 16000 

gallons per month. Mrs. Barkman can be reached at 352-978-8556. Can you tag door if no one home? Thanks Jen

2019-04-23T20:00:00.000-05:00 2019-04-23T10:12:00.000-05:00 Completed

No leaks at this time. Use in 21 days is 9550 gallons or approximately 455 gallons per day. 30 day projected use would be approximately 13650 gallons. Normal use according 

to history w/o irrigation is 12700-18800 per month and w/irrigation is 12700-18800 gallons. Ok. Spoke to customer. Sounds like irrigation may be off. The figure I got may be 

038 3536269063

1333309740 QUIAMBAO,JOAN (321) 695-0004

2019-04-24T18:00:00.000-05:00 2019-04-24T08:50:00.000-05:00 Completed

Customer was present and she told me that she have guest for 2 weeks staying in the house with her and she knows now why she have higher water usage that month. No 

leaks detected. Provide read 3551920. See attached to confirm read and meter number. EHO.

038 F75 1379561056

1375810000 BARKMAN,SA NGEEUM (352) 978-8556

10619 SUNBURST VIEW DR Jennifer Akers David Alberigi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

10117 Florence Ridge Dr Jacqueline Chandler Sam Karp

2019-04-22T13:29:45.000-05:00 M-READ

2019-04-22T15:00:02.000-05:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV

2019-04-23T18:00:00.000-05:00 2019-04-23T08:09:00.000-05:00 Completed

Read lock tag door for new SK

038 F88 1477309162

7021878116 Fleury,Mathew (352) 874-6283

Please turn off, lock and tag for new to apply. If necessary Mr./Mrs. Rosean can be reached at 352-243-4799. Thank you. (Linette-FL 4/22/19)

2019-04-23T18:00:00.000-05:00 2019-04-23T08:01:00.000-05:00 Completed

Read meter turn off tag for new SK

038 F83 0082200935

0243562435 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #32 Jerrie Hoffman Sam Karp

2019-04-23T18:00:00.000-05:00 2019-04-23T09:48:00.000-05:00 Completed

Read lock tag door for new SK

038 F83 6151018670

6156500000 ROSEAN,DAVID (352) 243-4799

10306 CYPRESS COVE LN Linette Orengo Sam Karp

2019-04-22T10:05:23.000-05:00 M-OFF

Read meter turn off tag for new

038 F76 0112590452

6099167232 2018- 2 IH BORROWER LP (844) 858-9920

9542 CRENSHAW CIR Sandra Soto Sam Karp

2019-04-22T12:29:55.000-05:00 M-OFF

Take final read for Carmen # 407-613-6547, lock meter and tag door for new customer to apply, Thank you, Sandra

Take final read and lock meter. Tag door for new to apply. Shanika

2019-04-23T18:00:00.000-05:00 2019-04-23T07:49:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-04-22T20:00:00.000-05:00 2019-04-22T09:13:00.000-05:00 Completed

Leave on. No leaks. Provide read 6540. EHO.

038 F79 2814800944

3481592632 DELGADO,CYNTHIA (910) 977-1833

9815 ROYAL VISTA AVE Courtney Cleveland Elizabeth Marshowsky

Leave on. No leaks. Provide read 359080. EHO.

038 F85 5180127863

8131127295 Kollar,Kathy (215) 804-8866

10914 POINT NELLIE DR Reginald Jerome Erick Ortega

2019-04-19T11:37:05.000-05:00 M-READ

Take final read for previous customer.leave on for new customer Michell Saxon at 318-210-3465.Thanks,Reggie

038 F86 5981618610

8727218002 GRAHAM,JASON (407) 761-5013

10621 ALAMEDA ALMA RD Jerrie Hoffman Erick Ortega

2019-04-18T10:27:51.000-05:00 M-READ

Please take starter read & leave on for Jason 407-761-5013 - Thanks, Jerrie NV

2019-04-22T20:00:00.000-05:00 2019-04-22T08:57:00.000-05:00 Completed

5544050495 De Rojas,Elisa (305) 608-5700

10613 ALAMEDA ALMA RD Balkissoon Devi David Alberigi

2019-04-19T12:38:03.000-05:00 HIBILL

Please reread meter, check for leaks and tag door, HBC customer Elisa 305-608-5700 - Devi

2019-04-22T20:00:00.000-05:00 2019-04-22T12:53:00.000-05:00 Completed

No leaks at this time. Use in 14 days is 31250 gallons or approximately 2232 gallons per day. Excessive. Spoke to Elisa. Suspect problem is in irrigation settings. Gave her 

information on an irrigation audit. Also has pool, with out auto fill and has water softener. Tag to customer. Provide read.

2019-04-23T18:00:00.000-05:00 2019-04-23T07:18:00.000-05:00 Completed

Read meter left on no leaks SK

038 F86 6818733680



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F83 2527172102

1005801467 Koehler,Michelle C (702) 686-7352

10405 THOMPSON PL Kathy Sillitoe Erick Ortega

1049600000 LUCIANO,DENISE (321) 689-5112

11523 PARK PROMENADE WAY Kathy Sillitoe Erick Ortega

2019-04-02T13:30:06.000-05:00 M-SIO General Investigation

Please verify meter is working, no use since 12/2018?? If meter stuck please complete FA for ME. Is home vacant? Please note any findings below or on log. Thanks, Kathy

2019-04-22T14:00:00.000-05:00 2019-04-22T09:39:00.000-05:00 Completed

Customer at home. Found meter stop working. Another FA was made for meter exchange. No leaks. Provide read 5756410. EHO.

11523 PARK PROMENADE WAY Lucity User Erick Ortega

2019-04-22T10:36:47.000-05:00 M-EXCHNG

Exchanged stuck meter...EHO.

2019-04-22T16:00:00.000-05:00 2019-04-22T10:46:00.000-05:00 Completed

Customer at home. Meter was exchange. New meter 19044931. See attached. No leaks. Provide read. EHO.

038 F84 1048034296

2019-04-22T10:42:21.000-05:00 M-EXCHNG

Exchange stuck meter...EHO.

2019-04-22T16:00:00.000-05:00 2019-04-22T10:46:00.000-05:00 Completed

Meter was exchange. New meter 19044813. See attached. No leaks. Provide read. EHO.

038 F84 1047209166

1049600000 LUCIANO,DENISE (321) 689-5112

Please investigate . Customer has had low pressure for about a week . Cynthia 910-977-1833

2019-04-22T20:00:00.000-05:00 2019-04-22T12:52:00.000-05:00 Completed

Customer advised the issue is contained only to the first floor of the residence. Problem is more prevalent when toilet is being flushed and wastewater does not drain quickly. 

Technician advised customer that the Residual PSI of her home and that of her neighbor is 40 (refer to images attached). Customer advised she has a septic tank and has not 

038 F83 2527961343

1005801467 Koehler,Michelle C (702) 686-7352

10405 THOMPSON PL Lucity User Erick Ortega

2019-04-22T10:37:22.000-05:00 M-SIO High or Low Pressure in the Water



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-04-18T10:59:04.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-04-19T18:00:00.000-05:00 2019-04-19T07:36:00.000-05:00 Completed

Read meter no leaks SK

038 F78 9701000129

9129556241 Bossard,Jennifer (954) 350-1518

Darlene the owner said plumber told her she has too high of pressure or it is spiking at times and that caused pipes to burst here twice. Can we check pressure and I told her 

that we do not install anything on her lines but if someone can reach out to her to advise she can be reached at 704-223-9964 and she would be grateful. Thanks Jen

2019-04-19T20:00:00.000-05:00 2019-04-19T09:23:00.000-05:00 Completed

Provide read. No leaks. Upon arrival spoke to the son, over 18, about the pressure. He said they had a few lines break by the garage, which is separate from house. Took 

pressure at house 85psi. I did notice there was a well near the front of the property. Pressure not bad, advised it was most likely the big tree near the break that caused it to 

038 F85 0405425434

0553166010 HURST,CRAIG M (352) 241-9966

11028 OLEANDER DR Shelia Meacham Sam Karp

2019-04-19T20:00:00.000-05:00 2019-04-19T10:47:00.000-05:00 Completed

No leaks. First thing I saw is yard is very yellow and green with a lot of silver dollar. This is key signs of overwatering. 3/7-4/8 usage is 42,430gal. 4/8-4/19 use was 15,120gal. 

Spoke with customer and advised he has an irrigation problem. I advised he should call for an irrigation audit. Once he looked at his yard and neighbors he did agree he has 

038 F83 2715442926

3586298818 SAMS,TIMOTHY (321) 247-2811

10239 THOMPSON PL Jennifer Akers Sam Karp

2019-04-18T13:16:43.000-05:00 M-SIO High or Low Pressure in the Water

Found meter stop working. Another FA was made for meter exchange. No leaks. Provide read 4148680. EHO.

038 2523133236

8165996324 LA FLEUR,CHRISTINE (352) 223-8139

10002 STOCKBRIDGE ST Balkissoon Devi Sam Karp

2019-04-19T09:58:28.000-05:00 HIBILL

Please reread meter, check for leaks and tag door, customer will be at the premise Steve 407-414-4887 - Devi

2019-04-02T13:27:49.000-05:00 M-SIO General Investigation

Please verify meter is working, no use since 11/2018?? If meter stuck please complete FA for ME. Is home vacant? Please note any findings below or on log. Thanks, Kathy

2019-04-22T14:00:00.000-05:00 2019-04-22T10:27:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-04-19T18:00:00.000-05:00 2019-04-19T07:08:00.000-05:00 Completed

Read meter no leaks customer has separate meter for irrigation SK

038 F82 7773177871

5997832698 THOMAS,RICHARD (281) 889-1084

Read meter no leaks SK

038 F82 1694445481

1692810000 KING,CINDY (863) 559-7580

11803 OSPREY POINTE BLVD Shelia Meacham Sam Karp

2019-04-18T10:22:31.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

038 F84 8388476440

7976136828 WALDEN,RONALD (407) 701-7205

10617 VERSAILLES BLVD Shelia Meacham Sam Karp

2019-04-18T10:40:19.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-19T18:00:00.000-05:00 2019-04-19T07:53:00.000-05:00 Completed

8193226355 Kilpatrick,Tiffany (994) 571-6654

11316 VIA MARI CAE CT Shelia Meacham Sam Karp

2019-04-18T10:13:24.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-19T18:00:00.000-05:00 2019-04-19T07:00:00.000-05:00 Completed

Read meter no leaks overwatering SK

14325 Hidden Ct Josephine Krell Sam Karp

2019-04-10T13:47:19.000-05:00 M-READ

Bossard,Jennifer - Primary Phone Number: (954) 350-1518 take start read and leave on for new-Josie

2019-04-19T18:00:00.000-05:00 2019-04-19T08:49:00.000-05:00 Completed

Read meter left on no leaks SK

038 F86 9357009958



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 3683625974

7618665591 BELVEDERE-CLARKE,KATHRYN (954) 410-5390

9413 IVYWOOD ST Shelia Meacham Sam Karp

2019-04-18T09:07:19.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-19T18:00:00.000-05:00 2019-04-19T06:31:00.000-05:00 Completed

Read meter no leaks overwatering SK

9431 ROYAL VISTA AVE Shelia Meacham Sam Karp

2019-04-18T10:20:18.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-19T18:00:00.000-05:00 2019-04-19T06:34:00.000-05:00 Completed

Read meter irrigation running customer home overwatering SK

038 F79 0188939278

2019-04-18T09:39:39.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-19T18:00:00.000-05:00 2019-04-19T06:28:00.000-05:00 Completed

Read meter no leaks SK

038 F79 7503814817

5523645774 SAAD,DAVID (352) 978-1186

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-19T18:00:00.000-05:00 2019-04-19T07:14:00.000-05:00 Completed

Read meter no leaks SK

038 F79 4373805059

7868104524 SALVATORE,JOSEPH (732) 266-1316

9218 IVYWOOD ST Shelia Meacham Sam Karp

11908 FALCON CREST Shelia Meacham Sam Karp

2019-04-18T09:44:05.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-04-18T08:32:07.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-19T18:00:00.000-05:00 2019-04-19T07:58:00.000-05:00 Completed

Read meter no leaks SK

038 F88 3688089451

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-19T18:00:00.000-05:00 2019-04-19T06:44:00.000-05:00 Completed

Read meter no leaks SK

038 F84 6105460684

8591167249 VASQUEZ,PABLO (305) 336-5940

11036 BRONSON RD Shelia Meacham Sam Karp

2019-04-19T18:00:00.000-05:00 2019-04-19T08:04:00.000-05:00 Completed

Read meter no leaks SK

038 F88 8497636294

5016924158 Valloney,Sheila (401) 683-8864

9513 WHITE SAND CT Shelia Meacham Sam Karp

2019-04-18T08:39:11.000-05:00 M-REREAD

Read meter no leaks SK

038 F83 8131024262

8131410000 CORNELL,CARL (352) 243-8783

11942 CYPRESS LANDING AVE Shelia Meacham Sam Karp

2019-04-18T10:30:14.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

6724140004 SUERO,NATALY (787) 696-3940

10230 LENOX ST Shelia Meacham Sam Karp

2019-04-18T10:08:28.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-19T18:00:00.000-05:00 2019-04-19T07:43:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-17T20:00:00.000-05:00 2019-04-17T07:57:00.000-05:00 Completed

Leave on. No leaks. Provide read 1346060. EHO.

Spoke with customer who advised water is working in home but irrigation will not come on. Upon opening the meter box the customer noticed two meters and assumed one 

meter was for irrigation. Technician advised there are two meters; one for her home and the others for her neighbor. In addition technician advised checking to verify all valves 

038 F79 9056646839

1510265211 RHODES,VICKI (816) 309-1231

11133 SCENIC VISTA DR Brittany Warembourg Erick Ortega

2019-04-15T11:30:07.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

038 F76 3836262808

9524498007 Persaud,Amy (706) 980-5542

10026 CRENSHAW CIR Brittany Warembourg Elizabeth Marshowsky

2019-04-18T12:43:53.000-05:00 M-SIO General Investigation

Please call Nibha 352-449-8783. she has questions about the meter and the irrigation. Thanks

2019-04-18T20:00:00.000-05:00 2019-04-18T13:19:00.000-05:00 Completed

6910010000 PARKER,DANIEL G (352) 241-6139

10724 BELO HORIZONTE AVE Shelia Meacham Sam Karp

2019-04-18T08:40:51.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-19T18:00:00.000-05:00 2019-04-19T06:56:00.000-05:00 Completed

Read meter no leaks new sod SK

9216 WATER MEADOW CT Shelia Meacham Sam Karp

2019-04-18T10:24:14.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-19T18:00:00.000-05:00 2019-04-19T06:48:00.000-05:00 Completed

Read meter no leaks SK

038 F86 6911974295

3688300000 GUIDETTI,MARK (352) 552-6634



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8679605995 GRAHAM,PATRICIA (754) 581-2779

11641 GRAND BAY BLVD Tina Richardson Erick Ortega

2019-04-02T09:29:15.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-04-16T18:00:00.000-05:00 2019-04-16T08:06:00.000-05:00 Completed

Leave on. No leaks. Provide read 1132870. EHO.

10019 LENOX ST Isabel Ceballos Erick Ortega

2019-04-15T09:22:02.000-05:00 M-ON

Read & turn on for new Daulis Webb waiver on file. 407-234-9789 /ic Sign waiver in office

2019-04-16T18:00:00.000-05:00 2019-04-16T07:30:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1208120. EHO.

038 F88 6453555480

2019-04-15T08:52:33.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-04-16T18:00:00.000-05:00 2019-04-16T13:10:00.000-05:00 Completed

No leaks. Provide read 855700. EHO.

038 2431306064

2182018454 Number One Choice Realty (407) 234-9789

Install 5/8

2019-04-17T18:00:00.000-05:00 2019-04-17T14:00:00.000-05:00 Completed

New install # 19044927. No leaks. Hose bib. See attached. EHO.

038 F73 4949029385

3425564715 Dewitt Excavation (407) 656-1799

Temp Hydrant Mtr @ Hwy 27 and Hammock 

Ridge Rd

Shelia Meacham Erick Ortega

038 F88 9680344868

6028788946 THOMAS,ZACK (407) 793-9596

10275 Harmony Ridge Way Jacqueline Chandler Erick Ortega

2019-04-16T11:36:20.000-05:00 INSTLMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-15T11:56:59.000-05:00 M-READ

Please take start read for new Juan, if necessary he can be reached at(714) 388-8056- Stephanie

2019-04-15T18:00:00.000-05:00 2019-04-15T12:59:00.000-05:00 Completed

Provide read of 1346,800, and leave service on for new customer per instructions. No leaks present at meter.EM

Please go out as late as possible if you can after 4pm. Customer needs water turned off temp. to make repairs. If necessary Alex can be reached at 407-968-1589. Thank you. 

(Linette-FL 4/12/19)

2019-04-15T20:00:00.000-05:00 2019-04-15T15:38:00.000-05:00 Completed

Customer didn't want water turned off. Showed him where house valve is and strongly suggested he shut off water there. If he has to use curb stop, to use very gently and not 

to break any of our equipment, that he would be held responsible for damages. Provide read.

038 F83 7181204004

1821435463 Paniagua,Juan (714) 388-8056

10530 MIRA LAGO LN Stephanie Muniz Elizabeth Marshowsky

2019-04-15T20:00:00.000-05:00 2019-04-15T06:48:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 479900. EHO.

038 F82 8031995801

3507763316 VENTURA,ELAINE (407) 968-2100

11724 CRESCENT PINES BLVD Linette Orengo David Alberigi

2019-04-12T14:27:45.000-05:00 M-SIO Water Miscellaneous Complaint

No leaks detected. Provide read 204560. See attached to confirm read and meter number. EHO.

038 F85 4347587401

9644937372 Bryant,Betty (615) 336-5512

10337 CAYO COSTA CT Balkissoon Devi Erick Ortega

2019-04-12T07:51:09.000-05:00 M-ON

Please take start read and leave on for new, customer Christopher 971-777-1769 address 10337 Cayo Cosa Ct acct #3393900928, -----waiver of signature on file----- - Devi 

CSR

038 F84 6215756037

5586365090 GARGANO,MASSIMILIANO (201) 838-4889

11546 NICE CT Balkissoon Devi Erick Ortega

2019-04-12T09:38:59.000-05:00 HIBILL

Please re read meter and check for leak and tag door, landlord Gina 464-346-9885 - Devi

2019-04-15T20:00:00.000-05:00 2019-04-15T09:58:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-04-13T17:40:00.000-05:00 2019-04-13T17:50:00.000-05:00 Completed

No leaks. Provide read 2926510. EHO.

038 F80 5406789243

1717923935 Green,Erin (352) 223-2051

10736 CRESCENDO LOOP Lucity User David Alberigi

2019-04-13T17:45:06.000-05:00 M-SIO General Investigation

Customer called after hours call center with a leak.

038 F76 8524707315

4053392257 TIMMER,ALLEN (407) 375-8303

14401 CHIKASAW CIR Shelia Meacham Erick Ortega

2019-04-12T14:55:09.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-15T18:00:00.000-05:00 2019-04-15T09:41:00.000-05:00 Completed

8529578782 BARROW,CANDIDA (352) 222-5597

9714 CRENSHAW CIR Shelia Meacham Erick Ortega

2019-04-12T14:37:50.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-15T18:00:00.000-05:00 2019-04-15T09:37:00.000-05:00 Completed

No leaks. Provide read 1704900. EHO.

10847 CRESCENT RIDGE LOOP Roslyn Lide-Miller Erick Ortega

2019-04-12T14:32:08.000-05:00 M-READ

Take final read and leave on for new. Open Door Homes II, LLC 866-830-5246........Roslyn

2019-04-15T18:00:00.000-05:00 2019-04-15T10:06:00.000-05:00 Completed

Leave on. No leaks. Provide read 1117190. EHO.

038 F76 6257446872

038 F85 6768170422

5830710933 Gonzalez,Delwin (787) 974-0868



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7732210000 ARNOLD,CHARLES (352) 241-0024

10850 LOG HOUSE RD Batch System Erick Ortega

2019-04-11T19:01:02.000-05:00 M-REREAD

2019-04-12T19:01:00.000-05:00 2019-04-12T09:13:00.000-05:00 Completed

10906 CRESCENT LN Batch System Erick Ortega

2019-04-11T19:01:02.000-05:00 M-REREAD

2019-04-12T19:01:00.000-05:00 2019-04-12T14:14:00.000-05:00 Completed

MR ID: 482739133210, MR REMARK: GF...no leaks. Provide read 1963750. EHO.

038 F85 7736725098

2019-04-11T19:01:02.000-05:00 M-REREAD

2019-04-12T19:01:00.000-05:00 2019-04-12T10:14:00.000-05:00 Completed

MR ID: 753651732217, MR REMARK: ML...Meter shown leak on customer side. See attached. Provide read 301500. EHO. Another FA was made for Service Investigation.

038 F85 4823928134

6869286054 BLUM,KEN (952) 818-4559

2019-04-12T19:01:00.000-05:00 2019-04-12T07:29:00.000-05:00 Completed

MR ID: 460121557379, MR REMARK: MS...Meter was exchange. New meter 19044778. See attached. No leaks. Provide read. EHO.

038 F85 8071271833

8070210000 LAFLER,JACKIE (352) 243-7417

10931 POINCIANA DR Batch System Erick Ortega

Customer broke the hose bib off the wall, couldn't find valve to turn off water. Contact customer by phone. Customer got water turned off. No service provided.

038 F88 4606548147

4609300000 JARDINE,OLIVER R (352) 243-1952

9413 LIGHTHOUSE CT Batch System Erick Ortega

2019-04-11T19:01:02.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-04-12T11:38:58.000-05:00 M-ON

Please turn on and get read. customer present. Thanks, Glenda|

Please turn off, take final read, and tag for new customer. Meredith 586-604-4204. Thank you! Ewan CRA

2019-04-12T18:00:00.000-05:00 2019-04-12T06:46:00.000-05:00 Completed

Read meter turn off tag for new SK

038 F85 4897071689

0873819534 Booth,Christopher (407) 473-0160

10249 KABANA BLVD Glenda Thompson Erick Ortega

2019-04-12T18:00:00.000-05:00 2019-04-12T10:47:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1208120. EHO.

038 F85 4899140246

0873819534 Booth,Christopher (407) 473-0160

10249 KABANA BLVD Ewan Dehnert Sam Karp

2019-03-25T14:02:46.000-05:00 M-OFF

MR ID: 998924535212, MR REMARK: GF...no leaks. Provide read 1640730. EHO. Another FA was made for meter exchange.

038 2437029808

2182018454 Number One Choice Realty (407) 234-9789

10019 LENOX ST Dominique Greenfield Erick Ortega

2019-04-11T08:08:13.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply

038 F88 9984246074

2634984768 Pape,Victoria and Michael (407) 410-7288

11737 OSWALT RD Batch System Erick Ortega

2019-04-11T19:01:02.000-05:00 M-REREAD

2019-04-12T19:01:00.000-05:00 2019-04-12T08:08:00.000-05:00 Completed

MR ID: 773657160984, MR REMARK: GF...no leaks. Provide read 1723940. EHO. Another FA was made for meter exchange.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Customer at home. Meter was exchange. New meter 19044876. See attached. Line was flushed. No leaks. Provide read. EHO.

038 F85 7733792306

7732210000 ARNOLD,CHARLES (352) 241-0024

10850 LOG HOUSE RD Lucity User Erick Ortega

2019-04-12T09:21:24.000-05:00 M-EXCHNG

Meter GF...EHO.

038 F88 9986277456

2634984768 Pape,Victoria and Michael (407) 410-7288

11737 OSWALT RD Lucity User Erick Ortega

2019-04-12T08:15:17.000-05:00 M-EXCHNG

Meter GF...EHO.

2019-04-12T16:00:00.000-05:00 2019-04-12T08:23:00.000-05:00 Completed

1386515353 VIOLA,DAWN (321) 474-6346

11109 LEMAY DR Carl Crutchfield Sam Karp

2019-04-11T11:21:06.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact - Dawn at 321-474-6346

2019-04-12T18:00:00.000-05:00 2019-04-12T07:04:00.000-05:00 Completed

Read meter left on no leaks SK

10117 Florence Ridge Dr Ewan Dehnert Sam Karp

2019-03-14T15:47:12.000-05:00 M-READ

Please take start read and leave on for new customer Matthew 352-874-6283. Thank you! Ewan CRA

2019-04-12T18:00:00.000-05:00 2019-04-12T06:11:00.000-05:00 Completed

Read meter left on no leaks SK

038 F75 7684283168

2019-04-12T18:00:00.000-05:00 2019-04-12T14:13:00.000-05:00 Completed

Customer present. Found meter on. No leaks. Provide read 730550. EHO.

038 F88 1477517868

7021878116 Fleury,Mathew (352) 874-6283



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9904710000 VILLAFANE,JOHN J (321) 945-2208

11512 ALMO CT Batch System Sam Karp

2019-04-10T19:00:59.000-05:00 M-EXCHNG

11505 PINELOCH LOOP Batch System Erick Ortega

2019-04-10T19:00:59.000-05:00 M-EXCHNG

2019-04-11T19:00:00.000-05:00 2019-04-11T10:22:00.000-05:00 Completed

MR ID: 667898257546, MR REMARK: MS...Meter was exchange. New meter 19044781. See attached. No leaks. Provide read. EHO.

038 F82 9904206553

2019-04-12T11:41:27.000-05:00 M-SIO General Investigation

Leak called in by Chris meter reader

2019-04-12T11:34:00.000-05:00 2019-04-12T12:58:00.000-05:00 Completed

Leak at 1 inch poly repaired with 1 inch band aid. Dg

038 F87 6676785563

0403432900 SABORIDO,WILLIAM (352) 431-8618

Check leak closed to meter box...EHO.

2019-04-12T16:00:00.000-05:00 2019-04-12T11:06:00.000-05:00 Completed

Found leak after meter box on PVC coupling on customer side. See attached. Leak around 1 gallon every 4 min. Seems no one home I knock the door and no one answer. I call 

the customer 2 times, no answer. Left msg on phone to call back ASAP but at this time no calls back. I call Chuck A. to let him knows and he told me to leaved service on 

038 F85 0391990585

6429001068 REICHARDT,ALEXANDER (354) 246-5054

9715 HASSON RIDGE RD Lucity User Danny Green

2019-04-12T16:00:00.000-05:00 2019-04-12T09:49:00.000-05:00 Completed

Meter was exchange. New meter 19044943. See attached. No leaks. Provide read. EHO.

038 F85 8075034353

8070210000 LAFLER,JACKIE (352) 243-7417

10931 POINCIANA DR Lucity User Erick Ortega

2019-04-12T10:20:54.000-05:00 M-SIO General Investigation



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-04-10T11:19:04.000-05:00 M-ON

Please call Kate Oates at 352-364-9798 prior to install. 5/8 meter

2019-04-11T18:00:00.000-05:00 2019-04-11T14:47:00.000-05:00 Completed

Service line was put under the road. Holes are dug up on either side of road and roped off. Talked to Kate and explained we didn't have the right tapping saddle. We told her it 

would be here Wednesday or Thursday and it will be done. Chuck told me that saddle will be here Thursday dg Installed new service 30 feet of 1 1/2 poly under road and new 

038 F75 6403392899

7757712945 BERNARD,NADEGE (904) 866-6395

11249 LEMAY DR Carl Crutchfield Erick Ortega

2019-04-11T19:00:00.000-05:00 2019-04-11T08:54:00.000-05:00 Completed

MR ID: 150660822657, MR REMARK: BB...Meter Box lid was replaced. See attached. No leaks. Provide read 1427190. EHO. SK.

038 F83 8528439656

0964829993 Cypress Cove Holdings LLC (352) 364-9798

10322 Cypress Cove Ln Jacqueline Chandler Danny Green

2019-04-04T12:23:36.000-05:00 INSTLMTR

MR ID: 869516432582, MR REMARK: MS Exchange meter with new meter. Could not flush house line due to house valve shut off somewhere. No leaks. SK eho tag door 

advising to be careful opening faucets.

038 F82 1507649813

1501100000 SHICK,MICHAEL (407) 579-0380

11628 AUDUBOND LN Batch System Erick Ortega

2019-04-10T19:00:59.000-05:00 MTRBBOX

038 F82 8698022316

8693710000 GRANT,STEVEN (352) 978-8993

10614 LAKE RALPH DR Batch System Sam Karp

2019-04-10T19:00:59.000-05:00 M-EXCHNG

2019-04-11T19:00:00.000-05:00 2019-04-11T10:18:00.000-05:00 Completed

2019-04-11T19:00:00.000-05:00 2019-04-11T09:28:00.000-05:00 Completed

MR ID: 990798185093, MR REMARK: MS Replaced meter and added dual checkno leaks SK eho advised customer of exchange.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MR ID: 342119891098, MR REMARK: MI.. I talk with the customer and she let me moved away the rocks from the top of the meter box, she said a soon her husband wake up 

she is going to tell him that, he need to removed the rocks on the top of the water meter and put a (plastic garden edging) to prevents the rock fall again in the top of the meter. 

038 F79 6763409882

5706999281 RIZO,IRAIDA (407) 201-9034

11433 WISHING WELL LN Batch System Erick Ortega

038 F79 3423659001

1494232044 Wehrle,Daniel (407) 923-7983

9339 IVYWOOD ST Batch System Erick Ortega

2019-04-09T19:01:28.000-05:00 M-WARN

2019-04-10T19:01:00.000-05:00 2019-04-10T09:18:00.000-05:00 Completed

5752089526 Thompson,Jay (407) 760-3585

10839 LAKESHORE DR Amber Melendez Erick Ortega

2019-04-02T08:36:13.000-05:00 M-READ

Please take final read and leave on for new. Jay 407-760-3585 thanks, Amber

2019-04-11T12:00:00.000-05:00 2019-04-11T08:06:00.000-05:00 Completed

Leave on. No leaks. Provide read 3893700. EHO.

11911 EGRET BLUFF Shelia Meacham Erick Ortega

2019-04-18T08:55:44.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-11T18:00:00.000-05:00 2019-04-18T12:51:00.000-05:00 Completed

No leaks detected. Provide read 889280. EHO.

038 F82 0133693183

Turn on meter. Waiver received. If needed, customer contact Andre at 407-963-2449 - Carl|

2019-04-11T18:00:00.000-05:00 2019-04-11T07:14:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 4569580. EHO.

038 F82 6479073390

6472810000 NELSON,FREDERICK H (407) 925-4575



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7813546419 2017-2 IH Borrower LP (844) 858-9920

10334 CARLSON CIR Batch System Erick Ortega

11145 Oswalt Rd Jacqueline Chandler Danny Green

2019-04-04T13:21:22.000-05:00 INSTLMTR

please call daughter Wanda Cieri prior to meter install. 954-540-4238. 5/8" meter.

2019-04-09T18:00:00.000-05:00 2019-04-09T11:00:00.000-05:00 Completed

Installed new meter and DuC valve 5/8 meter Curbstop Check valve 50 feet of poly Chaser pipe under road 50 feet of tracking wire Meter box. Dg Told customer he needs to 

have rpz put in and we will come check to make sure he has installed one.

038 F81 8269813939

2019-04-08T19:01:59.000-05:00 MTRBBOX

2019-04-09T19:01:00.000-05:00 2019-04-09T12:24:00.000-05:00 Completed

MR ID: 760284181016, MR REMARK: BB...Meter lid box was replaced. See attached. No leaks. Provide read 103610. EHO.

038 F86 8573083991

0581197162 Jordan, Elisa F (352) 242-0379

Please turn off water, lock an tag for new owners to put in their name-Stephanie

2019-04-10T18:00:00.000-05:00 2019-04-10T07:21:00.000-05:00 Completed

This address was turned off on 4/02/19. And still off and locked. House looks empty. Tag on door. No leaks. Provide read 222800. EHO.

038 F86 3894295821

3899900000 WOODARD,MAURICE G (352) 241-9863

10713 BELO HORIZONTE AVE Batch System Erick Ortega

2019-04-10T19:01:00.000-05:00 2019-04-10T13:38:00.000-05:00 Completed

MR ID: 347956524669, MR REMARK: BB...Meter Box was replaced. See attached. No leaks. Provide read 542390. EHO. DG.

038 F87 0590330647

7129479834 Drissi,Naomi (407) 446-1131

11744 OSWALT RD Stephanie Muniz Erick Ortega

2019-04-09T14:23:08.000-05:00 M-WARN

2019-04-09T19:01:28.000-05:00 MTRBBOX



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

new SP premise is now w/ww

2019-04-08T18:00:00.000-05:00 Completed

038 F85 4341937392

9644937372 Bryant,Betty (615) 336-5512

2019-04-08T20:00:00.000-05:00 2019-04-08T07:12:00.000-05:00 Completed

Leave on. No leaks. Provide read 5248610. EHO.

038 F81 9129082945

4555659060 ORIHUELA,GENISE (305) 720-4322

9893 LENOX ST Batch System

2019-05-17T17:00:15.000-05:00 INSTLMTR

Customer present. Turned on. No leaks. Provide read 1160050. EHO.

038 F88 0361070779

4445414746 SHUEMAKER,KATHRYN (307) 910-3655

11617 GRAND BAY BLVD Reginald Jerome Erick Ortega

2019-04-05T14:04:44.000-05:00 M-READ

Take final read for previous customer and ;leave on for new customer.Kathryn Shuemaker at 407-910-3655.Thanks,Reggie

038 F82 9487939240

7024362691 Charbondau,Alani (352) 427-0350

10633 LAKE RALPH DR Balkissoon Devi Erick Ortega

2019-04-05T13:42:02.000-05:00 M-ON

Please take start read on and leave on for new customer Alani 352-427-0350 - Devicustomer will be present.|

2019-04-08T20:00:00.000-05:00 2019-04-08T14:05:00.000-05:00 Completed

2019-04-08T11:00:25.000-05:00 M-READ

2019-04-09T00:00:00.000-05:00 2019-04-09T08:26:00.000-05:00 Completed

Leave on. No leaks. Provide read 734050. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F85 0163754428

0169700000 DECKER,WILLIAM (352) 989-4198

038 0521309338

6126423965 GOODWIN,JOHN (407) 489-4434

10025 STOCKBRIDGE ST Ann Raponi

2019-05-15T14:38:19.000-05:00 M-READ

W/ WW SP NOW

2019-04-08T00:00:00.000-05:00 Completed

6674288532 LEWIS,JOHN (321) 276-2880

10014 STOCKBRIDGE ST Batch System

2019-05-15T15:00:19.000-05:00 M-READ

SP IS NOW W/WW

2019-04-08T00:00:00.000-05:00 Completed

9917 LENOX ST Ann Raponi

2019-05-19T15:31:11.000-05:00 M-READ

2019-04-08T00:00:00.000-05:00 Completed

038 6167756936

2019-04-02T13:54:50.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply

2019-04-08T00:00:00.000-05:00 2019-04-08T07:28:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 479900. EHO.

038 F81 9957940077

6145852965 PROROK JR,WALTER (412) 758-9904

10337 CAYO COSTA CT Dominique Greenfield Erick Ortega



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

10633 LAKE RALPH DR Linette Orengo Erick Ortega

2019-04-02T07:36:27.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Kathy can be reached at 352-638-8171. Thank you. (Linette-FL 4/2/19)

2019-04-05T18:00:00.000-05:00 2019-04-05T12:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1161050. EHO.

038 F85 9792264248

2019-04-05T11:46:57.000-05:00 M-RECON

Please reconnect. Signed tag on door. Victor 347-356-8593, Thanks Karon

2019-04-05T20:00:00.000-05:00 2019-04-05T14:02:00.000-05:00 Completed

Tag signed On door. See attached. Turned on but meter shown something on inside. I call the customer and let them know and he is going to turned back on when he get back 

home. Meter is unlocked but still off. See attached with information. (Turned off) No leaks. Provide read 540990. EHO.

038 F82 9485272864

7024362691 Charbondau,Alani (352) 427-0350

Please take final read and leave on for new, emailed dispatch - Devi

2019-04-05T20:00:00.000-05:00 2019-04-05T08:33:00.000-05:00 Completed

Leave on. No leaks. Provide read 2681740. EHO.

038 F83 4203602939

2509083694 Ogude,Victor (347) 356-8593

11400 STERLING VIEW CT Karon Hinchcliffe Erick Ortega

2019-04-08T00:00:00.000-05:00 2019-04-08T13:56:00.000-05:00 Completed

No leaks. Provide read 5310250. EHO.

038 F76 9312941392

1813074054 Rodriguez,Edwin (352) 457-6930

10539 VIA LUGANO CT Shonte Campbell Erick Ortega

2019-04-02T10:34:30.000-05:00 M-READ

10908 PRIEBE RD Richard Angeles Erick Ortega

2019-04-08T10:22:25.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv

2019-04-04T20:00:00.000-05:00 2019-04-04T13:46:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 317810. EHO.

038 9401808455

2019-04-05T00:00:00.000-05:00 2019-04-05T13:28:00.000-05:00 Completed

New install 19044940. No leaks. Hose bib. See attached. Let customer know that the meter was set on site and is the one that have hose bib and a soon he get the address he 

need to call the office that way we can put in the system the new address with the new meter. EHO. SK. DG.

038 F83 2477399518

9981765543 Colley,Cindy (407) 579-2402

12540 CR 561 #24 Brittany Warembourg Erick Ortega

2019-04-03T09:55:32.000-05:00 M-OFF

Leave on. No leaks. Provide read 203320. EHO.

038 F82 7269271126

5837192234 Grayford,John (352) 267-4398

11202 Bronson Rd Jacqueline Chandler Erick Ortega

2019-04-05T11:37:30.000-05:00 INSTLMTR

Install meter at lot 2 Bronson rd. between 11170 and 11228 Bronson rd.

038 F84 6214905837

5586365090 GARGANO,MASSIMILIANO (201) 838-4889

11546 NICE CT Tina Richardson Erick Ortega

2019-04-01T14:33:57.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-04-05T18:00:00.000-05:00 2019-04-05T07:47:00.000-05:00 Completed

8930262310 Sutherland,Toria (352) 242-7815

10817 WYANDOTTE DR Dominique Greenfield Erick Ortega

2019-03-26T14:12:25.000-05:00 M-READ

take final read & leave on for new. Toria 608-220-1329. DG

2019-04-05T18:00:00.000-05:00 2019-04-05T07:59:00.000-05:00 Completed

Leave on. No leaks. Provide read 2155440. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Waiver on file. Turned on. No leaks. Provide read 3886320. EHO.

038 F75 2603560756

3464065606 CHARLES,RODRIGUE (202) 812-7368

11243 LEMAY DR Stephanie Muniz Erick Ortega

2019-04-04T10:58:35.000-05:00 M-ON

Please turn on for new Rodriguez, waiver on file, if necessary he can be reached at(352) 988-5229- Stephanie

2019-04-04T18:00:00.000-05:00 2019-04-04T13:10:00.000-05:00 Completed

7359795568 Persaud,Radica (917) 974-4549

10124 Grande Loop Jacqueline Chandler Erick Ortega

2019-04-03T07:53:56.000-05:00 INSTLMTR

Install 5/8 meter

2019-04-04T18:00:00.000-05:00 2019-04-04T08:19:00.000-05:00 Completed

New install 19044941. Hose bib. See attached. No leaks. EHO.

13314 VIA ROMA CIR Batch System Erick Ortega

2019-04-03T19:01:05.000-05:00 M-WARN

2019-04-04T19:01:00.000-05:00 2019-04-04T09:17:00.000-05:00 Completed

MR ID: 083572422326, MR REMARK: MI...Found a bunch of leaf in top of the meter. See attached. Tag on door let the customer knows, need to remove leaf from the meter 

box area. No leaks. Provide read 653220. EHO.

038 F78 2112616173

2019-04-04T11:31:30.000-05:00 M-RECON

Please reconnect, Tag is signed and on the door. Thanks Brittany nv

2019-04-04T20:00:00.000-05:00 2019-04-04T14:05:00.000-05:00 Completed

Tag signed. See attached. Turned on. No leaks. Provide read 445800. EHO.

038 F76 8647277504

8647710000 DZIECIOLOWSKI,SUSAN E (321) 939-1835

2613360336 PERKINS,SHANDRA (407) 716-8091

10271 LENOX ST Brittany Warembourg Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

10840 ARIA CT Tytiane Gray Erick Ortega

2019-04-01T11:36:22.000-05:00 M-READ

Rodriguez,Christina - Primary Phone Number: (407) 242-0166 take start read and leave on for new-Ty

2019-04-03T20:00:00.000-05:00 2019-04-03T08:32:00.000-05:00 Completed

Leave on. No leaks. Provide read 1818210. EHO.

2019-04-03T12:11:09.000-05:00 M-ON

Please turn on for new. Waiver received and e-filed. -Amber|

2019-04-03T20:00:00.000-05:00 2019-04-03T13:45:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 247900. EHO.

038 F80 5512760810

5729609749 Rodriguez,Christina (407) 242-0166

Received call from Mr. Flores reported a leak in one of his bathrooms, need water turn off immediately for repair, Mr. Flores can be reached at 352-396-2755, emailed dispatch - 

Devi

2019-04-04T18:00:00.000-05:00 2019-04-04T08:42:00.000-05:00 Completed

Customer present. Water was turned off by the meter. After customer fixed leak on the bathroom he is going to turned back on. No leaks. Provide read 2226600. EHO.

038 F78 0578346113

2902243487 Ildefonso,Manuel (321) 276-4449

14337 Hidden Ct Tina Richardson Erick Ortega

2019-04-04T18:00:00.000-05:00 2019-04-05T14:10:00.000-05:00 Completed

New meter. See attached. No leaks. EHO.

038 F82 3281646220

9928132958 FLORES,VANESSA (352) 449-9886

10645 LAKE RALPH DR Balkissoon Devi Erick Ortega

2019-04-04T08:01:42.000-05:00 M-SIO Water Miscellaneous Complaint

038 F82 7263750022

5837192234 Grayford,John (352) 267-4398

11202 Bronson Rd Batch System Erick Ortega

2019-04-05T13:00:23.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-04-03T19:00:00.000-05:00 2019-04-03T07:37:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 247900. EHO.

2019-04-03T19:03:00.000-05:00 2019-04-03T11:35:00.000-05:00 Completed

MR ID: 428519988758, MR REMARK: MS...Found meter was connected straight to the house main line without the check valve. Need to cut the line and put a new meter with 

check valve. See attached. I left with the customer tag with 1 year warranty from check valve to the meter. See attached. New meter number 19044948. No leaks. Provide read. 

038 F78 0573260057

2902243487 Ildefonso,Manuel (321) 276-4449

14337 Hidden Ct Batch System Erick Ortega

2019-04-02T19:07:04.000-05:00 M-CUT

Tag signed. See attached. Turned on. No leaks. Provide read 3638770. EHO.

038 F75 4288577848

4289310000 CONTE,ELIO (352) 241-7020

12841 FISH LN Batch System Erick Ortega

2019-04-02T19:03:03.000-05:00 M-EXCHNG

038 F80 9682756803

4173154019 CHILDRESS,CHARLES (352) 321-1251

11752 CARUSO DR Reginald Jerome Erick Ortega

2019-04-03T12:07:46.000-05:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Charles Childress at 352-321-1251.Thanks,REggie

2019-04-03T20:00:00.000-05:00 2019-04-03T13:33:00.000-05:00 Completed

4629537907 Carpio,Liset (347) 570-3969

10453 PARADISE BAY CT Tina Richardson Elizabeth Marshowsky

2019-04-03T11:59:12.000-05:00 M-RECON

Waiver e-file please reconnect service, thank you TinaLiset can be reached at 347-570-3969.

2019-04-03T20:00:00.000-05:00 2019-04-03T12:29:00.000-05:00 Completed

Provide read of 5066,570, unlock, and restore service per instructions. No leaks present at meter.EM

038 F81 8220145672



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F86 9903760049

9901010000 MESSNER,GRANT J (407) 342-8876

10408 ALAMEDA ALMA RD Carl Crutchfield Erick Ortega

2019-04-02T13:47:42.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag will be on the door- Cust contact - Mrs. Messner at 352-394-4985/carl

2019-04-02T20:00:00.000-05:00 2019-04-02T14:16:00.000-05:00 Completed

4625431958 WARD,TERENCE (904) 610-2204

11416 VIA DE RENEE PL Linette Orengo Erick Ortega

2019-04-02T11:38:02.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Patricia can be reached at 919-455-3239. Thank you. (Linette-FL 4/2/19)

2019-04-02T20:00:00.000-05:00 2019-04-02T12:14:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 5878900. EHO.

10410 LAKE HASSON CIR Ewan Dehnert Erick Ortega

2019-04-03T07:28:24.000-05:00 M-RECON

Please reconnect. WAIVER ON FILE. Kim 407-488-8659. Thank you! Ewan CRA

2019-04-03T18:00:00.000-05:00 2019-04-03T08:08:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1436690. EHO.

038 F86 3401273375

2019-04-02T15:17:42.000-05:00 M-OFF

Please obtain final read, turn off meter and lock. Tag for new. Lorie

2019-04-03T18:00:00.000-05:00 2019-04-03T13:01:00.000-05:00 Completed

Can't leave a tag because this meter was for a empty space now, no trailer home on site. Found cap on water main line and main valve closed. See attached. Turned off. No 

leaks. Locked. Provide read 235470. EHO.

038 F81 2626877823

7303790934 MATIS,KIM (407) 488-8659

038 F83 5371111079

3769589201 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #31 Lorie Mayeski Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

12540 CR 561 #25 Batch System Erick Ortega

2019-04-01T19:09:07.000-05:00 M-CUT

Severance:

2019-04-02T19:00:00.000-05:00 2019-04-02T07:10:00.000-05:00 Completed

2019-04-01T19:09:07.000-05:00 M-CUT

Severance:

2019-04-02T19:00:00.000-05:00 2019-04-02T08:00:00.000-05:00 Completed

Turned off. No leaks. Provide read 5066570. EHO.

038 F83 2484632160

4884205447 Buzzelli-Tomlin,Rhonda (352) 321-2900

Severance:

2019-04-02T19:00:00.000-05:00 2019-04-02T07:22:00.000-05:00 Completed

Turned off. No leaks. Provide read 445800. EHO.

038 F81 8227833119

4629537907 Carpio,Liset (347) 570-3969

10453 PARADISE BAY CT Batch System Erick Ortega

2019-04-02T19:00:00.000-05:00 2019-04-02T08:35:00.000-05:00 Completed

The neighbor of this customer was outside and she came and told me if we know that in November this customer was involved in a very bad accident and he and his wife don't 

survive that accident. See attached from (web) news Orlando Sentinel. Neighbor said that probably her son (or a young man) come sometimes to this property to clean the yard 

038 9409977122

2613360336 PERKINS,SHANDRA (407) 716-8091

10271 LENOX ST Batch System Erick Ortega

2019-04-01T19:09:07.000-05:00 M-CUT

Waiver signed. Turned on. No leaks. Provide read 1139330. EHO.

038 F87 0590351881

7129479834 Drissi,Naomi (407) 446-1131

11744 OSWALT RD Batch System Erick Ortega

2019-04-01T19:09:07.000-05:00 M-CUT

Severance:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2019-04-02T19:00:00.000-05:00 2019-04-02T07:27:00.000-05:00 Completed

Read lock tag SK

038 F80 9686764338

4173154019 CHILDRESS,CHARLES (352) 321-1251

11752 CARUSO DR Batch System Sam Karp

2019-04-01T19:09:07.000-05:00 M-CUT

Read lock tag SK

038 F87 3597950962

9963628493 Blatzheim,Lauren (407) 408-5522

11640 PINELOCH LOOP Batch System Sam Karp

2019-04-01T19:09:07.000-05:00 M-CUT

Severance:

038 F83 4200153656

2509083694 Ogude,Victor (347) 356-8593

11400 STERLING VIEW CT Batch System Sam Karp

2019-04-01T19:09:07.000-05:00 M-CUT

Severance:

2019-04-02T19:00:00.000-05:00 2019-04-02T08:08:00.000-05:00 Completed

7303790934 MATIS,KIM (407) 488-8659

10410 LAKE HASSON CIR Batch System Erick Ortega

2019-04-01T19:09:07.000-05:00 M-CUT

Severance:

2019-04-02T19:00:00.000-05:00 2019-04-02T07:50:00.000-05:00 Completed

Turned off. No leaks. Provide read 1436690. EHO.

Turned off. No leaks. Provide read 41380. EHO.

038 F81 2622605580



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F86 3403990735

4625431958 WARD,TERENCE (904) 610-2204

11416 VIA DE RENEE PL Batch System Sam Karp

2019-04-01T19:09:07.000-05:00 M-CUT

Severance:

8103392474 SPANN,LARRY (407) 468-7512

10549 VIA DE ROBINA CT Batch System Sam Karp

2019-04-01T19:09:07.000-05:00 M-CUT

Severance:

2019-04-02T19:00:00.000-05:00 2019-04-02T07:40:00.000-05:00 Completed

Read lock tag SK

11700 PINELOCH LOOP Batch System Sam Karp

2019-04-01T19:09:07.000-05:00 M-CUT

Severance:

2019-04-02T19:00:00.000-05:00 2019-04-02T07:27:00.000-05:00 Completed

Read lock tag SK

038 F86 1784981518

2019-04-01T19:09:07.000-05:00 M-CUT

Severance:

2019-04-02T19:00:00.000-05:00 2019-04-02T07:35:00.000-05:00 Completed

Read lock tag SK

038 F87 9094486596

5950425234 Noel,Lancie Dalmas (407) 406-6914

2019-04-02T19:00:00.000-05:00 2019-04-02T07:55:00.000-05:00 Completed

Read lock tag SK

038 F86 9900916376

9901010000 MESSNER,GRANT J (407) 342-8876

10408 ALAMEDA ALMA RD Batch System Sam Karp



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11641 CRESCENT PINES BLVD Tytiane Gray Erick Ortega

2019-04-01T13:35:53.000-05:00 M-READ

2019-04-01T11:15:33.000-05:00 M-ON

Please take start read. Customer states water is on according to records water should be off. Waiver on file. If needed Ryan can be reached at 407 948-7120 SNC

2019-04-02T18:00:00.000-05:00 2019-04-02T08:54:00.000-05:00 Completed

Found service on. No leaks. Provide read 1052710. EHO.

038 F82 4959330219

9091960891 Trejo,Julie (407) 505-9517

Please turn on for new, waiting on waiver Mark (416) 450-6403 - Shonte|

2019-04-02T18:00:00.000-05:00 2019-04-02T14:17:00.000-05:00 Completed

Send email asking for waiver and No answer back from office at this time 3:05pm. Went to this address and found waiver not signed on the floor and no one home. Customer 

need to sign waiver and call back to the office on business hours for connection. Meter is unlocked but still off. Read 166720. EHO.

038 F80 1675072324

6653278765 BENNETT,RYAN (407) 948-7120

12397 HULL RD Sabrena Cooper Erick Ortega

2019-04-02T19:00:00.000-05:00 2019-04-02T07:14:00.000-05:00 Completed

Read lock tag SK

038 F80 2327783116

1781353617 Virag,Chantelle (407) 307-4753

12475 HULL RD Shonte Campbell Erick Ortega

2019-04-01T14:37:34.000-05:00 M-ON

Read lock tag SK

038 F88 7671718941

2150946417 MILLERING,JAMES (616) 217-7678

10236 NORTHGLEN DR Batch System Sam Karp

2019-04-01T19:09:07.000-05:00 M-CUT

Severance:

2019-04-02T19:00:00.000-05:00 2019-04-02T07:45:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-04-01T18:00:00.000-05:00 2019-04-01T10:48:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1551370. EHO.

038 F75 3658430617

6757136640 Ockstadt,Dawn (407) 421-4832

13021 CALABAY CT Shonte Campbell Erick Ortega

2019-03-29T08:57:22.000-05:00 M-READ

I talk with the customer she was present and ask her if someone came to fixed her leak and she said that someone came last week and found a leak on one side of the garage 

at front of the house and fixed, but I show her that the meter still running even when no one is using the water inside the house, leak is around 4 gpm. She said is going to call 

038 F86 1292852216

7371831836 STONE,CARA (407) 375-1523

11341 ALAMEDA SANDRA Vanessa Robinson Erick Ortega

2019-03-19T10:58:01.000-05:00 M-OFF

Please get read, turn off, tag door for new customer to call office thanks vfr

038 F83 2719796538

3586298818 SAMS,TIMOTHY (321) 247-2811

10239 THOMPSON PL Tina Richardson Erick Ortega

2019-03-29T14:10:16.000-05:00 M-REREAD

please re-read & confirm leak have been repaired..tinaowner Darlene Pike can be reached at 407-223-9964

2019-04-01T20:00:00.000-05:00 2019-04-01T12:42:00.000-05:00 Completed

8103392474 SPANN,LARRY (407) 468-7512

10549 VIA DE ROBINA CT Stephanie Muniz Erick Ortega

2019-04-02T08:36:44.000-05:00 M-RECON

Please reconnect for Larry, he has paid, customer will be home, if necessary he can be reached at(407) 468-7512- STephanie

2019-04-02T18:00:00.000-05:00 2019-04-02T10:26:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 1183210. EHO.

Trejo,Julie - Primary Phone Number: (407) 505-9517 take start read and leave on for new-Ty

2019-04-02T18:00:00.000-05:00 2019-04-02T09:15:00.000-05:00 Completed

Leave on. No leaks. Provide read 1257340. EHO.

038 F86 1789480571



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F70 4565305898

1457864754 Rivera,Enoc (352) 553-6248

12346 LAKE VALLEY DR Kimberly Bennett Erick Ortega

4145426094 Torres,Natalie (407) 575-4447

9855 CRENSHAW CIR Tytiane Gray Erick Ortega

2019-03-27T08:26:48.000-05:00 M-READ

NOELCO INC - Primary Phone Number: (407) 467-6515 take start read and leave on for new-Ty

2019-04-01T18:00:00.000-05:00 2019-04-01T08:44:00.000-05:00 Completed

Leave on. No leaks. Provide read 252820. EHO.

10317 CARLSON CIR Tytiane Gray Erick Ortega

2019-03-25T07:14:04.000-05:00 M-READ

Mohammad,Hammad - Primary Phone Number: (407) 912-5072 take start read and leave on for new-Ty

2019-04-01T18:00:00.000-05:00 2019-04-01T13:42:00.000-05:00 Completed

Leave on. No leaks. Provide read 252320. EHO.

038 F76 4110999161

2019-03-29T11:26:59.000-05:00 M-READ

Obtain start read, leave on for new. Julius Cheese phone number 949-531-9020. Lorie

2019-04-01T18:00:00.000-05:00 2019-04-01T14:05:00.000-05:00 Completed

Leave on. No leaks. Provide read 1367100. EHO.

038 F81 5141637605

5983268890 Mohammad,Hammad (407) 912-5072

Please take final read and leave on for new - Shonte

2019-04-01T18:00:00.000-05:00 2019-04-01T09:39:00.000-05:00 Completed

Leave on. No leaks. Provide read 1090270. EHO.

038 1698195779

0936291900 CHEESE,JULIUS (949) 531-9030

10235 LENOX ST Lorie Mayeski Erick Ortega



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:11219 SCENIC VISTA DR Zakia Bouldin Elizabeth Marshowsky

2019-03-28T07:21:43.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Kathryn 352-682-8054. Thank you! Ewan CRA

2019-03-29T18:00:00.000-05:00 2019-03-29T09:28:00.000-05:00 Completed

Read meter turn off tag for new SK

038 F79 8929562616

2354319548 Pedraza,Jose (305) 975-3412

Charles has paid and tag is on the door if we can please reconnect. He can be reached at 352-227-8265. Thanks Jen

2019-03-29T20:00:00.000-05:00 2019-03-29T09:52:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F80 2326158037

1781353617 Virag,Chantelle (407) 307-4753

12475 HULL RD Ewan Dehnert Sam Karp

2019-03-29T20:00:00.000-05:00 2019-03-29T09:13:00.000-05:00 Completed

Read lock tag for new. Sheriffs office was on site for an eviction along with management for community. SK

038 F75 5409606525

7977127698 BUCHANAN,CHARLES (352) 227-8265

13225 LAKEWIND DR Jennifer Akers Sam Karp

2019-03-29T08:39:31.000-05:00 M-RECON

No leaks detected. Provide read 1052390. See attached to confirm read and meter number. EHO.

038 F83 4173682819

5960991055 Brunette,Nicole (727) 204-2528

12540 CR 561 #6 Reginald Jerome Sam Karp

2019-03-28T11:07:12.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.David Jacobs at 352-552-3141,Thanks,Reggie

2019-03-21T08:46:52.000-05:00 M-REREAD

High Usage - Please reread meter to check if any leaks detected. Tag customer if need - email sent. Kim

2019-03-31T18:00:00.000-05:00 2019-04-01T10:20:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-03-29T18:00:00.000-05:00 2019-03-29T08:10:00.000-05:00 Completed

Read meter left on no leaks 1432960 SK

038 F86 4816069978

4410218272 Progress Residential Borrower 5 LLC (435) 750-8389

Read meter left on no leaks. 171780 SK

038 F76 0825931336

8830716480 Klee,Nicholas (407) 221-6479

14330 SANHATCHEE ST Dominique Greenfield Sam Karp

2019-03-27T08:38:26.000-05:00 M-READ

take final read & leave on for new. DG

038 F78 4128485860

4175378943 BOUNCHAREUNE,SOMLIT (786) 525-5605

14349 Hidden Ct Roslyn Lide-Miller Sam Karp

2019-03-25T09:42:38.000-05:00 M-READ

Take final read and leave on for new. Somlit Bounchareune 786-525-5605........Roslyn

2019-03-29T18:00:00.000-05:00 2019-03-29T07:08:00.000-05:00 Completed

7769675141 Stevens,Samantha (303) 521-1623

12909 HYLAND LN Sandra Soto Sam Karp

2019-03-28T14:46:38.000-05:00 M-READ

Take start read, for Samantha # 303-521-1623 and leave on for new customer, Thank you, Sandra

2019-03-29T18:00:00.000-05:00 2019-03-29T07:18:00.000-05:00 Completed

Read meter left on no leaks 2167320 SK

2019-03-28T11:55:07.000-05:00 M-ON

Please take start read and turn on. Waiver in office. Thanks|

2019-03-29T18:00:00.000-05:00 2019-03-29T10:15:00.000-05:00 Completed

Provide read of 804,270, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

038 F75 8249623087



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F75 1374936991

3760110059 MORENO,LUIS A (978) 902-3247

8490550158 PEREIRA,AMARO (407) 747-8905

11337 LAKE LOUISA RD Isabel Ceballos Erick Ortega

2019-03-28T08:00:45.000-05:00 M-RECON

Paid, turn on Pick up tag. Amaro Pereira 407-747-8905

2019-03-28T20:00:00.000-05:00 2019-03-28T09:39:00.000-05:00 Completed

Customer at home. Tag signed. See attached. Turned on. No leaks. Provide read 1401860. EHO.

12839 OWASSO LN Roslyn Lide-Miller Erick Ortega

2019-03-28T09:12:57.000-05:00 M-RECON

Please reconnect service. Waiver on file. Gersino Lubin 786-253-4623........Roslyn|

2019-03-28T20:00:00.000-05:00 2019-03-28T12:28:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 4527650. EHO.

038 F74 7263396839

2019-03-26T15:45:30.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-03-29T18:00:00.000-05:00 2019-03-29T07:51:00.000-05:00 Completed

Read meter left on no leaks 216020 SK

038 F75 1370808026

3760110059 MORENO,LUIS A (978) 902-3247

Please take start read and leave on for new rental manager Progress Residential 844-858-9919. Thank you! Ewan CRA

2019-03-29T18:00:00.000-05:00 2019-03-29T07:42:00.000-05:00 Completed

Read meter left on no leaks SK

038 F88 4884715738

8186419882 GOMEZ,SANDRA (321) 352-9947

9510 MEADOW CREST LN Tina Richardson Sam Karp

11036 OSWALT RD Ewan Dehnert Sam Karp

2019-03-25T13:54:30.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-03-26T08:06:28.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-03-28T18:00:00.000-05:00 2019-03-28T10:33:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 804270. EHO.

038 F75 9057866076

Please take final read, lock meter and tag door for new to apply. If needed Ricardo can be reached at 703 341-7769 SNC

2019-03-28T18:00:00.000-05:00 2019-03-28T08:46:00.000-05:00 Completed

Leave on. No leaks. Provide read 4569580. EHO.

038 F79 8922441672

2354319548 Pedraza,Jose (305) 975-3412

11219 SCENIC VISTA DR Tina Richardson Erick Ortega

2019-03-28T20:00:00.000-05:00 2019-03-28T13:50:00.000-05:00 Completed

Meter box lid was replaced. See attached. No leaks. Provide read 3272610. EHO.

038 F75 6404195741

7757712945 BERNARD,NADEGE (904) 866-6395

11249 LEMAY DR Sabrena Cooper Erick Ortega

2019-03-27T12:16:24.000-05:00 M-OFF

Provide current meter read. Service was turned off at customer's house valve on side of garage. Spoke with customer and advised him of the problem. He opened valve and 

water service was restored. No leaks at this time. Read 4527650.

038 4847542676

4485732214 ARNETT,LYSSA (352) 404-8462

10001 STOCKBRIDGE ST Tina Richardson Erick Ortega

2019-03-27T15:51:30.000-05:00 MTRBBOX

The cover to our in ground water meter box is broken. Not sure who to contact to get the cover replaced, as this is a safety issue, lyssa can be reached at 352-404-8462...tina

12839 OWASSO LN Roslyn Lide-Miller Art Austin

2019-03-28T15:27:46.000-05:00 M-SIO No Water

Customer called to report no water. Previous FA states meter on no leaks. Please investigate. Gersino Lubin 786-253-4623.......Roslyn

2019-03-28T20:00:00.000-05:00 2019-03-28T15:50:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-03-27T20:00:00.000-05:00 2019-03-27T09:38:00.000-05:00 Completed

Leak. 6 gallons per minute. 18 days has used 71920 gallons at 3996 gallons per day. Shut meter off. No one home . Left message 10:25 a.m.. as I was leaving spoke to a young 

lady and then I believe Mr.Sams and explained everything to him. Tag door. Provide read

038 F70 9581628954

Performed irrigation audit with mrs Apker. We found her timer was still set on 4 days, we changed it to Wednesday and Saturday per watering restrictions, we also found 3 

broken sprinkler heads that she will have repaired. I made other suggestions on coverage issues that may be addressed once the other repairs are made. Mrs. Apker seemed 

038 F83 2719574403

3586298818 SAMS,TIMOTHY (321) 247-2811

10239 THOMPSON PL Jerrie Hoffman David Alberigi

2019-03-26T12:55:24.000-05:00 HIBILL

Please reread meter & check for leaks. Customer disputes high bill/use on bill. Denies leaks, irrigation or extra use - Thanks, Jerrie NV

038 2080793116

5307946741 APKER,GERRIE (763) 213-6363

9949 LENOX ST Kathy Sillitoe Michael Overton

2019-03-22T13:40:35.000-05:00 IRRAUD

Irrigation audit scheduled for 3/28/2019 at 8:30am with Shawn Ebert, please note any findings below or on log. Thanks, Kathy

2019-03-28T11:00:00.000-05:00 2019-04-01T07:30:00.000-05:00 Completed

3930554635 Faver,Richie (407) 936-4056

10955 LEMAY DR Kathy Sillitoe Michael Overton

2019-03-27T12:07:22.000-05:00 IRRAUD

Irrigation audit scheduled for 3/28/2019 at 1:30pm. Please note any findings below or on log. Thanks, Kathy

2019-03-28T16:00:00.000-05:00 2019-04-01T07:39:00.000-05:00 Completed

I performed an irrigation audit with Mr. Faver. We went through his irrigation timer and reset correct days to water and adjusted his watering duration. All zones were set to 15 

min. Per zone. We found 2 sprinkler heads that required replacement and made a few coverage and placement issues. Mr. Favor seemed satisfied with my findings and he will 

12813 CLOVERDALE LN Crystal Woolard Erick Ortega

2019-03-25T12:08:45.000-05:00 M-READ

Please take read and leave on for new customer. 602-362-5877. Thanks, CRW

2019-03-28T18:00:00.000-05:00 2019-03-28T08:36:00.000-05:00 Completed

Leave on. No leaks. Provide read 1776650. EHO.

038 F75 4721509146

8954019338 ARNTZ,BRIAN (239) 980-2595



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2894906105 GALLOZA,XAVIER (631) 327-4676

9607 SARAGOSSA ST Glenda Thompson Erick Ortega

2019-03-27T13:21:58.000-05:00 M-RECON

Please reconnect. Tag on door. Thanks, GT

2019-03-27T20:00:00.000-05:00 2019-03-27T14:09:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 1871030. EHO.

13162 COLDWATER LP Roslyn Lide-Miller Erick Ortega

2019-03-27T11:50:14.000-05:00 M-RECON

Please reconnect service. Tag on door. Quintin Britton 772-249-9962......Roslyn

2019-03-27T20:00:00.000-05:00 2019-03-27T12:51:00.000-05:00 Completed

Tag signed. See attached. Turned on. No leaks. Provide read 4226970. EHO.

038 F76 4554919151

2019-03-27T09:03:21.000-05:00 M-RECON

Please reconnect service. Tag on door. Eufemio Oritz 407-879-2478.......Roslyn

2019-03-27T20:00:00.000-05:00 2019-03-27T10:38:00.000-05:00 Completed

Customer present. Turned on. No leaks. Provide read 3389580. EHO.

038 F75 7143251027

2753297240 Britton,Quintin (772) 249-9962

Amanda has paid and is home if we can please reconnect. She can be reached at 407-929-7912. Thanks Jen

2019-03-27T20:00:00.000-05:00 2019-03-27T11:23:00.000-05:00 Completed

Obtained signed waiver, customer was home. Read meter and restored service. No leaks at this time. Read 5368920

038 F76 5159730648

5151100000 ORTIZ,EUFEMIO (407) 879-2478

9612 CRENSHAW CIR Roslyn Lide-Miller Erick Ortega

8981718918 KINNIBURGH,AMANDA (407) 929-7912

12217 LAKE VALLEY DR Jennifer Akers Art Austin

2019-03-27T10:45:48.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T08:07:00.000-05:00 Completed

Provide current meter read,severed service and tagged door.

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T07:58:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

038 F76 5155963701

5151100000 ORTIZ,EUFEMIO (407) 879-2478

9612 CRENSHAW CIR Batch System Art Austin

2019-03-27T19:00:00.000-05:00 2019-03-27T10:06:00.000-05:00 Completed

Provide current meter read,severed service and tagged door. Read 5368920

038 F76 4555030643

2894906105 GALLOZA,XAVIER (631) 327-4676

9607 SARAGOSSA ST Batch System Art Austin

2019-03-26T19:08:15.000-05:00 M-CUT

Customer at home. Turned on. No leaks. Provide read 4654590. EHO.

038 F70 9587245275

8981718918 KINNIBURGH,AMANDA (407) 929-7912

12217 LAKE VALLEY DR Batch System Art Austin

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

038 F75 4603047827

9875381526 Nicolas,Pierrot (786) 447-4729

10713 LEMAY DR Dominique Greenfield Erick Ortega

2019-03-27T09:19:44.000-05:00 M-RECON

Please reconnect service. Mrs. Nicolas will be present. 954-559-3884. DG

2019-03-27T20:00:00.000-05:00 2019-03-27T10:24:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-27T19:00:00.000-05:00 2019-03-27T08:25:00.000-05:00 Completed

Provide current meter read,severed service and tagged door. Read 4654590

Provide current meter read, locked service off and tagged door. Read 4780110

038 F75 4600511447

9875381526 Nicolas,Pierrot (786) 447-4729

10713 LEMAY DR Batch System Art Austin

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

038 F75 2664852667

6970530365 GERTSMAN,STEVEN (407) 353-0508

12912 CLOVERDALE LN Batch System Art Austin

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T08:42:00.000-05:00 Completed

3760110059 MORENO,LUIS A (978) 902-3247

12839 OWASSO LN Batch System Art Austin

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T08:18:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door. Read 4527650

13162 COLDWATER LP Batch System Art Austin

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T08:36:00.000-05:00 Completed

Provide current meter read,severed service and tagged door. Read 4226970

038 F75 1371550672

038 F75 7149517128

2753297240 Britton,Quintin (772) 249-9962



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6970530365 GERTSMAN,STEVEN (407) 353-0508

12912 CLOVERDALE LN Ewan Dehnert Sam Karp

2019-03-27T10:49:09.000-05:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. Steven 407-353-0508. Thank you! Ewan CRA

2019-03-27T18:00:00.000-05:00 2019-03-27T11:23:00.000-05:00 Completed

10276 Harmony Ridge Way Jacqueline Chandler Erick Ortega

2019-03-26T12:29:39.000-05:00 INSTLMTR

5/8"

2019-03-27T18:00:00.000-05:00 2019-03-27T08:07:00.000-05:00 Completed

New install. Meter number 19044877. See attached. No leaks. EHO.

038 F75 2662162029

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T10:31:00.000-05:00 Completed

Ears cut off curb stop, unable to lock service off. Provide read of 288,560, turn service off, and tag door per instructions. No leaks present at meter.EM

038 F88 4015249165

4138620651 Maronda Homes (407) 302-9871

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T08:09:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

038 F75 5400850501

7977127698 BUCHANAN,CHARLES (352) 227-8265

13225 LAKEWIND DR Batch System Elizabeth Marshowsky

038 F74 7262529268

8490550158 PEREIRA,AMARO (407) 747-8905

11337 LAKE LOUISA RD Batch System David Alberigi

2019-03-26T19:08:15.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-03-26T08:48:32.000-05:00 M-SIO High or Low Pressure in the Water

KENNERLY,RODNEY - Primary Phone Number: 352-702-7438 called to report low water pressure please investigate -Josie

2019-03-26T20:00:00.000-05:00 2019-03-26T13:04:00.000-05:00 Completed

Please investigate customer reports leak at meter (he believes its on our side). William 352-255-7197 thanks, Amber

2019-03-26T20:00:00.000-05:00 2019-03-26T16:12:00.000-05:00 Completed

Hole in poly repair with band aid. No leaks as of now. Leak was on our side. Dg

038 F86 7241013250

7242610000 KENNERLY,RODNEY (352) 242-1631

11130 AUTUMN WIND LOOP Josephine Krell Erick Ortega

2019-03-26T20:00:00.000-05:00 2019-03-26T14:06:00.000-05:00 Completed

Customer present. Found a Leak on customer side on the back of the home. See attached. I tell her that she need to call a plumber to fixed the leak. She said that she is going 

to call a plumber. She want service on, she have a valve after the meter (see attached) she can turned on or off when she need it until the plumber came and fixed the leak. 

038 F76 0838946675

0839000000 McKENZIE,WILLIAM S (352) 255-7197

9822 CRENSHAW CIR Amber Melendez Danny Green

2019-03-26T15:12:10.000-05:00 M-SIO Water Service Line Break

Spoke to customer about water staining sinks. Asked customer if they had a water softener and they did. Water softener has not been maintained. Customer is aware of the 

issue. Cl2=2.2 MTR=3266240

038 F83 8564322344

8566500000 FOREHAND,JACK E (352) 394-2549

12540 CR 561 #20 Roslyn Lide-Miller Erick Ortega

2019-03-25T10:47:21.000-05:00 M-REREAD

Please re-read meter. Customer is disputing estimated read 44510. Please tag door with results. Jack E Forehand 352-394-2549......Roslyn

038 F75 7020791868

3405123185 SILVERA,PATRICIA (352) 988-5322

13024 COLDWATER LP Stephanie Muniz Michael Schwades

2019-03-27T09:22:40.000-05:00 M-SIO Discolored Water

Jp SIlvera/Son, called to report a staining of orange color in water on sinks bathrooms etc., if necessary he can be reached at(860)-729-9525- Stephanie

2019-03-27T18:00:00.000-05:00 2019-03-27T13:24:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Leave on. No leaks. Provide read 3631740. EHO.

038 F79 9071117627

5115630717 Hickman,Bill (407) 799-8335

11227 SCENIC VISTA DR Dominique Greenfield Erick Ortega

2019-03-21T14:06:04.000-05:00 M-READ

take final read & leave on for new. DG

038 F75 3752529661

6233939062 DIERLICH,BRADFORD (321) 443-5474

12824 CLOVERDALE LN Courtney Cleveland Erick Ortega

2019-03-25T13:42:45.000-05:00 M-READ

Please get read and leave on for new . Edward 407-607-6284

2019-03-26T18:00:00.000-05:00 2019-03-26T10:28:00.000-05:00 Completed

0153940321 Waitt,Julia (352) 217-6545

11117 POINT NELLIE DR Tytiane Gray Erick Ortega

2019-03-25T08:36:43.000-05:00 M-ON

Waitt,Julia - Primary Phone Number: (352) 217-6545 take start read and turn on for new- wavier ON FILE-Ty

2019-03-26T18:00:00.000-05:00 2019-03-26T09:57:00.000-05:00 Completed

Requesting Morning turn on. Crystal...Waiver on file. Turned on. No leaks. Provide read 1339090. EHO.

11234 WISHING WELL LN Josephine Krell Erick Ortega

2019-03-19T07:52:26.000-05:00 M-ON

Elminshawy,Yusuf - Primary Phone Number: (813) 263-7414 take start read and turn on for new waiver on file-Josie|

2019-03-26T18:00:00.000-05:00 2019-03-26T12:27:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 828970. EHO.

038 F85 5692855790

No one home at this moment and no one answer the phone. Leave msg on the phone. I found the curb stop don't was all the way opened. I opened all the way. Check pressure 

is 48 psi both side of the house and neighbor (same pressure). Tag on door with some information. See attached. No leaks. Provide read 5324930. EHO.

038 F79 2124932233

4077593027 ETTIENE-BRUMANT,KAMESHA (646) 420-0754



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6279531785 Swope,James (321) 436-8042

12013 CYPRESS LN Kaamilya Pereira Erick Ortega

2019-03-21T09:38:53.000-05:00 M-READ

Take final read and leave on for new customer, James Swope 321-436-8042. Thanks, Kaam

11822 CR 561 Vincent Hicks Erick Ortega

2019-03-22T10:00:33.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-03-25T20:00:00.000-05:00 2019-03-25T08:24:00.000-05:00 Completed

Tag on door. No leaks. Provide read 830900. EHO.

038 F88 1012000485

2019-03-25T13:24:44.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. Renee

2019-03-26T18:00:00.000-05:00 2019-03-26T10:39:00.000-05:00 Completed

No leaks detected. Provide read 78180. EHO.

038 F83 8195196746

8195800000 MONAGHAN,DANIEL H (352) 394-7811

Please re read meter and possibly confirm that the leak has been repaired for customer. Please tag door indicating still leaking or no leaks for customer. Natalie 314-374-3084. 

Thank you! Ewan CRA

2019-03-26T18:00:00.000-05:00 2019-03-26T14:12:00.000-05:00 Completed

No leaks detected at the meter. Tag on door. Provide read 1092440. EHO.

038 F75 7382998951

0538231287 GONZALEZ,MELANY (321) 746-5826

12847 FISH LN Helen Fulmer Erick Ortega

2019-03-26T18:00:00.000-05:00 2019-03-26T10:16:00.000-05:00 Completed

Leave on. No leaks. Provide read 686090. EHO.

038 F75 2343413520

3471035119 2017-2 IH Borrower LP (844) 858-9920

13048 SUNWOOD CT Ewan Dehnert Erick Ortega

2019-03-25T07:47:06.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-03-21T09:35:15.000-05:00 M-ON

After hours call about leak and high bill

2019-03-23T13:50:00.000-05:00 2019-03-23T13:56:00.000-05:00 Completed

Got to address and noticed curb stop was off I turned on and saw it leaking from male adapter on customer side. Went and rang the door bell owner come out and I explained to 

him that the issue was on his side and needed to fix it. Showed him where it was leaking. Leaking at 1/2 a gallon a minute. Meter is off and customer is going to fix it. they also 

038 F87 9956762689

4082261893 DURAN,ALFREDO (407) 450-4579

10223 MASON LOOP Reginald Jerome Erick Ortega

2019-03-24T11:30:00.000-05:00 2019-03-24T11:36:00.000-05:00 Completed

Called customer she said to disregard that her husband had the water turned off and didn't tell her. So I didn't have to go out dg

038 F87 6938761297

3656618116 MEDERO,MYRIAM (407) 914-3644

11715 Oswalt Rd Lucity User Danny Green

2019-03-23T13:55:17.000-05:00 M-SIO General Investigation

Read meter customer turned off meter before I got there. House was flooded due to him trying to change out washer and broke pipe behind washer. Plumber was on his way to 

fix it. Dg

038 F81 6105345006

7226358222 KOGER,MICHAEL (352) 409-3651

9912 JANETTE LN Lucity User Danny Green

2019-03-24T11:35:06.000-05:00 M-SIO General Investigation

After hours

038 F86 8140675326

6805525787 MESTER,ASHLEY (407) 680-8080

11118 AUTUMN WIND LOOP Ewan Dehnert Danny Green

2019-03-25T15:05:37.000-05:00 M-SIO Water Main Break

Please turn off as customer has leak in laundry room. Ashley 407-680-8080. Thank you! Ewan CRA

2019-03-25T18:00:00.000-05:00 2019-03-25T16:01:00.000-05:00 Completed

2019-03-25T18:00:00.000-05:00 2019-03-25T09:46:00.000-05:00 Completed

Leave on. No leaks. Provide read 856250. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Need to go back with double box lid Needs the whole box replaced Replaced double box and lid. Told customer son we replaced it. Dg

038 F86 6818332435

5544050495 De Rojas,Elisa (305) 608-5700

10613 ALAMEDA ALMA RD Josephine Krell Erick Ortega

2019-03-19T14:09:38.000-05:00 M-READ

038 F76 3474725775

2833263419 SCHILLER,TIM (407) 480-6250

10824 VIA CAPRI LN Jesse Mendoza Danny Green

2019-03-19T10:53:59.000-05:00 MTRBBOX

customer is complaining of water cover on meter is broken would like it replaced, thank you Jesse.

2019-03-21T20:00:00.000-05:00 2019-03-21T10:35:00.000-05:00 Completed

7993820404 MDP REAL ESTATE OF FL LLC (352) 636-0362

12730 CR 561 Gwendolyn Hill David Alberigi

2019-03-20T12:52:02.000-05:00 HIBILL

Re-Read meter and check for leak. Mrs. Doreen complaining about high water bill. Customer phone number 352-404-8843

2019-03-21T20:00:00.000-05:00 2019-03-21T13:32:00.000-05:00 Completed

No leaks at this time. Use in 13 days is 133070 gallons or approximately 10236 gallons per day. Extremely excessive. Gated. Nowhere to leave tag. Tried calling. 10:00a.m. 

Recording stated do to network difficulties your call cannot be completed. Please try later. High use could possibly be irrigation. Very large property. Needs to check irrigation 

12334 LAKE VALLEY DR Zakia Bouldin Erick Ortega

2019-03-20T10:32:35.000-05:00 M-READ

Please take final read and leave on. Nikhil can be reached at 352.988.8327. Thanks

2019-03-22T18:00:00.000-05:00 2019-03-22T10:08:00.000-05:00 Completed

Leave on. No leaks. Provide read 986500. EHO.

038 F83 5987871276

Turn on service for customer Mr. Alfredo Duran at 407-450-4579.I received the waiver and saved it in efile.Thanks,Reggie

2019-03-22T20:00:00.000-05:00 2019-03-22T09:41:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1550180. EHO.

038 F70 3763036799

8486752754 Talwar,Nikhil (352) 988-8327



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9437710000 SARDINHA,MARIA (352) 536-1173

13333 VIA ROMA CIR Kimberly Bennett Erick Ortega

13042 SUNWOOD CT Kimberly Bennett Erick Ortega

2019-03-21T08:50:33.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-03-21T18:00:00.000-05:00 2019-03-21T12:32:00.000-05:00 Completed

No leaks detected. Provide read 5394060. EHO.

038 F76 9437363581

2019-03-20T09:05:22.000-05:00 M-READ

Please obtain read and leave on for Wife, Haley Capponi, phone number 352-540-8366. Lorie

2019-03-21T18:00:00.000-05:00 2019-03-21T13:30:00.000-05:00 Completed

Leave on. No leaks. Provide read 420890. EHO.

038 F75 0443464998

0445810000 BARVE,STACEY (407) 721-4462

New service water is on we just need a meter read leave on customer name is Shellie (352) 277-1513, thank you Jesse.

2019-03-21T18:00:00.000-05:00 2019-03-21T13:45:00.000-05:00 Completed

Leave on. No leaks. Provide read 3915630. EHO.

038 F86 6100396147

1407273385 CAPPONI,HALEY (352) 540-8466

11347 AUTUMN WIND LOOP Lorie Mayeski Erick Ortega

2019-03-21T18:00:00.000-05:00 2019-03-21T10:35:00.000-05:00 Completed

Leave on. No leaks. Provide read 7500. EHO.

038 F88 4909695621

5286681826 Skipper,Shellie (352) 988-9434

12120 CYPRESS LN Jesse Mendoza Erick Ortega

2019-03-19T11:51:41.000-05:00 M-READ

De Rojas,Elisa - Primary Phone Number: (305) 608-5700 take start read and leave on for new-Josie



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need, email sent. Kim

2019-03-21T18:00:00.000-05:00 2019-03-21T09:51:00.000-05:00 Completed

No leaks detected. Provide read 4370630. EHO.

038 F75 1537435215

5114413813 2018-3 IH BORROWER LP (844) 858-9920

10725 WINDHILL CT Tytiane Gray Danny Green

2019-03-21T18:00:00.000-05:00 2019-03-21T09:41:00.000-05:00 Completed

No leaks detected. Provide read 2114890. EHO.

038 F75 7327806807

9232441860 IWASZKO,RICHARD (508) 454-4000

13036 COLDWATER LP Kimberly Bennett Erick Ortega

2019-03-21T08:43:54.000-05:00 M-REREAD

No leaks detected. Provide read 451140. EHO.

038 F76 5616206505

5626901113 DVORAK,WILLIAM J (407) 718-8231

13705 VIA ROMA CIR Kimberly Bennett Erick Ortega

2019-03-21T08:54:59.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

038 F76 1110850308

8969780906 Stewart,George (780) 377-8779

10544 VIA LUGANO CT Kimberly Bennett Erick Ortega

2019-03-21T08:35:16.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need, email sent. Kim

2019-03-21T18:00:00.000-05:00 2019-03-21T09:36:00.000-05:00 Completed

2019-03-21T08:58:54.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing, email sent. Thanks Kim

2019-03-21T18:00:00.000-05:00 2019-03-21T09:30:00.000-05:00 Completed

No leaks detected. Provide read 1568630. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter turn off lock tag door for new to apply dg

038 F79 7126599831

8704217788 Binder,Bronson (352) 217-9608

038 F87 9954401848

4082261893 DURAN,ALFREDO (407) 450-4579

10223 MASON LOOP Josephine Krell Danny Green

2019-03-19T08:15:05.000-05:00 M-OFF

LAHENS,MAUD A - Primary Phone Number: (407) 371-1961 take final read and turn off tag door for new to apply-Josie

2019-03-20T18:00:00.000-05:00 2019-03-20T09:39:00.000-05:00 Completed

4546056725 BLAIS,LIZETTE (407) 301-4752

14313 Hidden Ct. Susan Dipasquale Danny Green

2019-03-18T11:34:30.000-05:00 INSTLMTR

2019-03-20T18:00:00.000-05:00 2019-03-20T10:47:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

10279 Harmony Ridge Way Jacqueline Chandler Danny Green

2019-03-15T14:09:42.000-05:00 INSTLMTR

5/8" meter

2019-03-20T18:00:00.000-05:00 2019-03-20T10:44:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

038 F78 4876009008

2019-03-19T09:18:33.000-05:00 M-OFF

Martusheff,Nikolai - Primary Phone Number: (352) 978-5060 take final read and apply tag for new-Ty

2019-03-20T20:00:00.000-05:00 2019-03-20T10:06:00.000-05:00 Completed

Read meter turn off tag door dg

038 F88 9216644749

2694281703 Greene,Linda (321) 332-3612



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2923074984 Martinez,Jose T (407) 760-0462

12151 CYPRESS LANDING AVE Shelia Meacham Erick Ortega

2019-03-18T09:42:30.000-05:00 M-NOREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-19T18:00:00.000-05:00 2019-03-19T10:26:00.000-05:00 Completed

No leaks. Provide read 1101110. EHO.

038 F85 9081712468

2019-03-18T11:00:34.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Dennis Densmore at 352-394-1740.Thanks,Reggie

2019-03-19T20:00:00.000-05:00 2019-03-19T08:42:00.000-05:00 Completed

Leave on. No leaks. Provide read 1136410. EHO.

038 F83 9307906107

4768827118 CALLAHAN,JAMES (352) 348-7045

Please get read and leave on for new. Thanks, GT

2019-03-19T20:00:00.000-05:00 2019-03-19T09:59:00.000-05:00 Completed

Leave on. No leaks. Provide read 1243340. EHO.

038 F85 6450801295

3866067991 DENSMORE,DENNIS B (407) 948-5719

10252 KABANA BLVD Reginald Jerome Erick Ortega

2019-03-19T20:00:00.000-05:00 2019-03-19T09:07:00.000-05:00 Completed

Customer present. Customer need to replaced the back flow for the irrigation (bad) the valve of the irrigation was turned off. Turned on service. No leaks. Provide read 

1302270. EHO.

038 F79 3371327014

0209474739 Priest,Eric (860) 604-9363

11243 SCENIC VISTA DR Glenda Thompson Erick Ortega

2019-03-15T15:16:43.000-05:00 M-READ

9237 IVYWOOD ST Glenda Thompson Erick Ortega

2019-03-14T15:28:11.000-05:00 M-ON

Please turn on and get read. customer present. Thanks, GT|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turn on meter for new customer. waiver on file. Kevin Calderara 252-623-3095....... Roslyn|

2019-03-19T18:00:00.000-05:00 2019-03-19T07:04:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 6050570. EHO.

038 F85 9799984722

2019-03-19T18:00:00.000-05:00 2019-03-19T13:13:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 4161650. EHO.

038 F86 9579494044

8981501361 CALDERARA,KEVIN (252) 623-3095

11431 ALAMEDA SANDRA Roslyn Lide-Miller Erick Ortega

2019-03-18T08:46:30.000-05:00 M-ON

Turned off. No leaks. Locked. Provide read 4161650. EHO.

038 F81 2631619212

8938733075 Fowler,Ainsworth (786) 344-7360

10418 PARADISE BAY CT Josephine Krell Erick Ortega

2019-03-19T10:20:57.000-05:00 M-ON

Medder,Marissa - Primary Phone Number: (407) 932-8969 take start read and turn on for new door tag is signed-Josie|

038 F81 2637555788

8938733075 Fowler,Ainsworth (786) 344-7360

10418 PARADISE BAY CT Sandra Soto Erick Ortega

2019-03-15T10:16:05.000-05:00 M-OFF

Take final read for Jessica # 813-334-1760, lock meter and tag door for new customer to apply, Thank you, Sandra

2019-03-19T18:00:00.000-05:00 2019-03-19T09:49:00.000-05:00 Completed

10001 PELISEUR CT Shelia Meacham Erick Ortega

2019-03-18T10:10:45.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2019-03-19T18:00:00.000-05:00 2019-03-19T09:25:00.000-05:00 Completed

Meter box area, see attached. No leaks. Provide read 1004320. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

No leaks detected. Provide read 1342980. EHO.

038 F81 9847879682

038 F81 9628695171

8903912603 Potter,David (321) 689-2325

10429 PARADISE BAY CT Shelia Meacham Erick Ortega

2019-03-18T08:29:37.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-19T18:00:00.000-05:00 2019-03-19T09:42:00.000-05:00 Completed

8707586760 NOWAK,SUSAN (732) 351-3411

10607 SUMMIT LAKES LN Shelia Meacham Erick Ortega

2019-03-18T09:41:14.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-19T18:00:00.000-05:00 2019-03-19T12:14:00.000-05:00 Completed

No leaks detected. Provide read 4060160. EHO.

10434 VISTA PINES LOOP Shelia Meacham Erick Ortega

2019-03-18T09:43:33.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-19T18:00:00.000-05:00 2019-03-19T12:33:00.000-05:00 Completed

No leaks. Provide read 1329970. EHO.

038 F83 4993696496

2019-03-18T08:09:59.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-19T18:00:00.000-05:00 2019-03-19T09:33:00.000-05:00 Completed

No leaks detected. Provide read 2143540. See attached. EHO.

038 F81 9561147743

9568900000 FURNARI,RICHARD (352) 404-9059

8930262310 Sutherland,Toria (352) 242-7815

10817 WYANDOTTE DR Shelia Meacham Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11234 WISHING WELL LN Jennifer Akers Erick Ortega

2019-03-14T10:24:16.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Samantha can be reached at 954-825-5597. Thanks Jen

2019-03-18T18:00:00.000-05:00 2019-03-18T13:51:00.000-05:00 Completed

Turned off. No leaks. Provide read 828970. EHO.

2019-03-18T07:53:12.000-05:00 M-SIO Discolored Water

Received call from Ms. Michelle Taylor. Stated has been getting black water for days. Informed her it may be an isolated issue with her Plumbing. She is asking that UI check 

this out first before she calls a Plumber. She may be contacted at 352-348-1903 and stated her Son is at home as well. Lorie

2019-03-18T20:00:00.000-05:00 2019-03-18T09:04:00.000-05:00 Completed

I check for chlorine is good. Check if the water looks dark or turbidity and looks normal at this moment. See attached. Customers was informed by telephone that everything 

outside looks normal, and she want someone to get inside and check the water inside the house I tell her that everything after the meter it's customer responsibility not us, we 

038 F79 2126751567

4077593027 ETTIENE-BRUMANT,KAMESHA (646) 420-0754

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-19T18:00:00.000-05:00 2019-03-19T13:50:00.000-05:00 Completed

No leaks. Provide read 6669260. EHO.

038 F70 3165364521

3167510000 TAYLOR,MICHELLE (352) 348-1903

12406 LAKE VALLEY DR Lorie Mayeski Erick Ortega

2019-03-19T18:00:00.000-05:00 2019-03-19T13:02:00.000-05:00 Completed

No leaks detected. Provide read 2182370. EHO.

038 F86 6343156267

0791439067 JOHNSON,NICHOLE (801) 953-5478

11551 AUTUMN WIND LOOP Shelia Meacham Erick Ortega

2019-03-18T08:01:23.000-05:00 M-REREAD

0308788600 Duvall,Claudia (912) 592-1453

10502 REGAL VIEW LOOP Shelia Meacham Erick Ortega

2019-03-18T07:59:22.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Eugene at 716-860-9891/carl

2019-03-15T18:00:00.000-05:00 2019-03-15T13:02:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 6050570. EHO.

2019-03-15T18:00:00.000-05:00 2019-03-15T10:45:00.000-05:00 Completed

New install 19044873. Hose bib. See attached. No leaks. Provide read. EHO.

038 F86 9573088980

8981501361 CALDERARA,KEVIN (252) 623-3095

11431 ALAMEDA SANDRA Carl Crutchfield Erick Ortega

2019-03-13T07:31:52.000-05:00 M-OFF

Leaking 1 gallon per minute. Spoke to Mrs. and made her aware. Showed her how to read leak at meter. Also gave her some tips on what to look for as far as the leak goes. 

She stated she rents. I suggested she might just let the landlord handle it. Provide read. Clean out box to expose curb stop. Check operation of the curb stop, ok.

038 F84 5064052089

2596636071 SPENCER,JARROD (321) 231-2608

11919 Elbert St Jacqueline Chandler Erick Ortega

2019-03-14T12:47:15.000-05:00 INSTLMTR

Install 5/8" meter.

038 F82 1152295682

7711607101 SOARES,LUIZ (407) 927-1944

11460 CRESCENT PINES BLVD Jennifer Akers David Alberigi

2019-03-14T07:36:10.000-05:00 HIBILL

Can we please read and check for leaks. Mrs. Soares says there has to be something wrong here as they do not use irrigation. I told her bills are consistent so some irrigation 

has to be used can't depend on rain and she says she does? There are 3 people in the home. Can we tag door if she is not home please? She can be reached at 407-927-

2019-03-15T20:00:00.000-05:00 2019-03-15T09:28:00.000-05:00 Completed

2903944805 Sibley,Jessica (813) 334-1760

10146 LENOX ST Sandra Soto Erick Ortega

2019-03-15T10:15:13.000-05:00 M-READ

Take start read for Jessica # 813-334-1760, and leave on for new customer, Thank you, Sandra

2019-03-18T18:00:00.000-05:00 2019-03-18T14:06:00.000-05:00 Completed

Leave on. No leaks. Provide read 573700. EHO.

038 2164544250



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Waiver on file. Customer at home. Turned on. No leaks. Provide read 5229790. EHO.

038 F75 1532235047

5114413813 2018-3 IH BORROWER LP (844) 858-9920

10725 WINDHILL CT Shanika Simmons Erick Ortega

2019-03-13T13:03:52.000-05:00 M-ON

Take read and leave on for new. waiver on file. Shanika

2019-03-14T18:00:00.000-05:00 2019-03-14T08:00:00.000-05:00 Completed

6970530365 GERTSMAN,STEVEN (407) 353-0508

12912 CLOVERDALE LN Courtney Cleveland Erick Ortega

2019-03-13T15:45:20.000-05:00 M-WARN

Please hang tag to have customer call office to update information . Thank you

2019-03-14T20:00:00.000-05:00 2019-03-14T09:15:00.000-05:00 Completed

H. Tag. No leaks. Provide read 4774600. EHO.

10220 MASON LOOP Brittany Warembourg Erick Ortega

2019-03-11T12:40:54.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2019-03-14T20:00:00.000-05:00 2019-03-14T08:40:00.000-05:00 Completed

Leave on. No leaks. Provide read 2196320. EHO.

038 F75 2660135623

2019-03-11T12:37:41.000-05:00 M-READ

Please take starter read & leave on for Chad 561-260-9723 - Thanks, Jerrie NV

2019-03-14T20:00:00.000-05:00 2019-03-14T08:27:00.000-05:00 Completed

Leave on. No leaks. Provide read 467550. EHO.

038 F87 6273061600

8043974054 ALBINO,ALNARDO (352) 988-4914

038 F83 6499040341

2012328102 BOONE,CHAD (561) 260-9723

10523 MIRA LAGO LN Jerrie Hoffman Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11517 CLAIR PL Batch System Erick Ortega

2019-03-10T19:01:27.000-05:00 MTRBBOX

2019-03-13T19:01:00.000-05:00 2019-03-13T10:49:00.000-05:00 Completed

2019-03-12T10:29:27.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-03-13T20:00:00.000-05:00 2019-03-13T08:28:00.000-05:00 Completed

Hang tag. No leaks. Provide read 154840. EHO.

038 F83 5649401928

5076181124 TIRRI,SAMANTHA (352) 978-5994

Mrs David Hernanadez at 718-812-2795 called to say that they have no water.They were out of town for the past two months.Thanks,Reggie

2019-03-13T20:00:00.000-05:00 2019-03-13T10:25:00.000-05:00 Completed

I found meter on and check hose bib on side of the house and no water come thru..To make sure that we provide this customer with water I'm take out the meter and everything 

looks good. I ask the customer if she have another valve closed to the house and she told me that before they left, she turned off a valve to the house and when they came in 

038 F76 0024843648

1375805634 Vassas,Judith A (732) 492-5600

14354 SANHATCHEE ST Vincent Hicks Erick Ortega

2019-03-14T18:00:00.000-05:00 2019-03-14T08:49:00.000-05:00 Completed

Leave on. No leaks. Provide read 2838290. EHO.

038 F76 0888072254

0347403430 Hernandez,David (347) 538-8585

9637 SARAGOSSA ST Reginald Jerome Erick Ortega

2019-03-13T09:21:53.000-05:00 M-SIO No Water

038 F86 4626393313

5087853376 Paulus,James (208) 610-9612

10527 ALAMEDA ALMA RD Shonte Campbell Erick Ortega

2019-03-04T10:21:53.000-06:00 M-READ

Please take final read and leave on for new - Shonte



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Re-Read meter and check for leak. Hidden Hills of Clermontinc complaining about high water bill. Customer phone number 407-852-5300

2019-03-12T20:00:00.000-05:00 2019-03-12T10:36:00.000-05:00 Completed

2019-03-13T00:00:00.000-05:00 2019-03-13T12:26:00.000-05:00 Completed

Found some one home. Turned off. After water was turned off he came out and ask me why the water was turned off. I tell him that he need to call the office. No leaks. Provide 

read 5229790. EHO.

038 F86 3531277084

3533610000 Hidden Hills of Clermont Inc. (407) 852-5300

Autumn Wind Loop Irrigation Gwendolyn Hill David Alberigi

2019-03-11T13:30:42.000-05:00 HIBILL

Leave on. No leaks. Provide read 3224890. EHO.

038 F75 1534100496

5114413813 2018-3 IH BORROWER LP (844) 858-9920

10725 WINDHILL CT Lisa August Erick Ortega

2019-03-11T10:32:55.000-05:00 VACANCY

ILLEGAL USAGE ON VACANT ACCOUNT. PLEASE LOCK METER. PLEASE REBILL IF APPLICABLE. THANK YOU, LISA

038 F82 5627900964

0195929815 Westfall,Aria (904) 803-2528

11606 GRACE LN Sandra Soto Erick Ortega

2019-03-11T11:27:49.000-05:00 M-READ

Take start read for Aria # 904-803-2528, and leave on for new customer, Thank you, Sandra

2019-03-13T18:00:00.000-05:00 2019-03-13T09:03:00.000-05:00 Completed

7604081121 Chimbolo,Phillip (802) 548-8585

10229 KABANA BLVD Batch System Erick Ortega

2019-03-12T19:01:56.000-05:00 MTRBBOX

2019-03-13T19:01:00.000-05:00 2019-03-13T13:11:00.000-05:00 Completed

MR ID: 926110771890, MR REMARK: BB...Meter Box lid was replaced. See attached. No leaks. Provide read 1410590. EHO.

MR ID: 718794850263, MR REMARK: BB...Meter Box Lid was replaced. See attached. No leaks. Provide read 906620. EHO.

038 F85 3536107242



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F88 9983632322

2634984768 Pape,Victoria and Michael (407) 410-7288

11737 OSWALT RD Batch System Erick Ortega

2019-03-11T19:02:34.000-05:00 M-REREAD

2038500000 PALO,MARCUS (352) 989-2463

11924 KATHLEEN CT Batch System Erick Ortega

2019-03-11T19:02:34.000-05:00 M-REREAD

2019-03-12T19:02:00.000-05:00 2019-03-12T09:28:00.000-05:00 Completed

MR ID: 203531837037, MR REMARK: GF...no leaks. Provide read 2131010. EHO.

10224 NORTHGLEN DR Batch System Erick Ortega

2019-03-11T19:02:34.000-05:00 M-EXCHNG

2019-03-12T19:02:00.000-05:00 2019-03-12T12:49:00.000-05:00 Completed

MR ID: 477448085569, MR REMARK: MS...Meter was exchange. New meter 19044944. See attached. No leaks. Provide read. EHO.

038 F87 2032351783

2019-03-11T19:02:34.000-05:00 M-EXCHNG

2019-03-12T19:02:00.000-05:00 2019-03-12T12:11:00.000-05:00 Completed

MR ID: 348688504129, MR REMARK: MS Change stuck meter no leaks present dg

038 F88 4773390056

4772410000 WEGLER,TIFFANIE (321) 377-1503

No leaks at this time. Use in 4 days is 4830 gallons or approximately 1208 gallons per day. 30 day projected use would be approximately 36240 gallons, normal use according 

to history. Spoke to Clair at management company. Suggested she inquire about an irrigation audit and gave her the information on how to. Looks like system has 4-5 zones. 

038 F88 3484256809

3488300000 SWIFT,SUE (352) 242-9087

9200 WATER MEADOW CT Batch System Danny Green



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

11449 WISHING WELL LN Batch System Danny Green

2019-03-10T19:01:27.000-05:00 M-EXCHNG

2019-03-01T09:02:58.000-06:00 M-READ

Please take start read and leave on for new. If necessary David can be reached at 321 231-0770 SNC

2019-03-12T18:00:00.000-05:00 2019-03-12T08:45:00.000-05:00 Completed

Leave on. No leaks. Provide read 106540. EHO.

038 F79 6788305098

7743745997 Rodriguez,LeeAnn (352) 457-6043

2019-03-12T19:01:00.000-05:00 2019-03-12T14:05:00.000-05:00 Completed

MR ID: 253189652862, MR REMARK: MS...Found house pipe straight connected to the meter (no check valve). Meter was exchange. New meter 19044945. New check valve. 

See attached. No leaks. Provide read. EHO.

038 F82 1216476582

8443890809 ARENAS,DAVID (321) 231-0770

11345 CYPRESS DR Sabrena Cooper Erick Ortega

2019-03-12T19:01:00.000-05:00 2019-03-12T12:13:00.000-05:00 Completed

MR ID: 763017520958, MR REMARK: MS Read meter change stuck meter no leaks present dg

038 F81 2537218257

2538400000 VOSS,JAMES (352) 243-2982

10337 CARLSON CIR Batch System Erick Ortega

2019-03-10T19:01:27.000-05:00 M-EXCHNG

MR ID: 998000279225, MR REMARK: GF...no leaks. Provide read 1621140. EHO.

038 F83 7631995422

7630900000 PASETTO,PERICLE (407) 595-1537

11613 CLAIR PL Batch System Danny Green

2019-03-10T19:01:27.000-05:00 M-EXCHNG

2019-03-12T19:02:00.000-05:00 2019-03-12T09:15:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-03-11T19:01:00.000-05:00 2019-03-11T10:32:00.000-05:00 Completed

MR ID: 882640631487, MR REMARK: GF...no leaks. Provide read 798580. EHO.

038 F83 2470217837

9981765543 Colley,Cindy (407) 579-2402

12540 CR 561 #24 Batch System Erick Ortega

2019-03-10T19:01:27.000-05:00 M-REREAD

MR ID: 136777873849, MR REMARK: GF...no leaks. Provide read 1357560. EHO.

038 F81 8829560567

1034018598 JIMENEZ,LEOPOLDO (786) 725-7037

10417 LAKE HASSON CIR Batch System Erick Ortega

2019-03-10T19:01:27.000-05:00 M-REREAD

038 F83 1363384180

1360900000 RIGG,SAMUEL (352) 394-3934

11702 CLAIR PL Batch System Erick Ortega

2019-03-10T19:01:27.000-05:00 M-REREAD

2019-03-11T19:01:00.000-05:00 2019-03-11T10:27:00.000-05:00 Completed

5544050495 De Rojas,Elisa (305) 608-5700

10613 ALAMEDA ALMA RD Batch System Sam Karp

2019-03-10T19:01:27.000-05:00 M-EXCHNG

2019-03-11T19:01:00.000-05:00 2019-03-11T09:38:00.000-05:00 Completed

MR ID: 240145071743, MR REMARK: MS Exchange meter with new meter flushed house line no leaks SK

2019-03-11T19:01:00.000-05:00 2019-03-11T09:35:00.000-05:00 Completed

MR ID: 850681067167, MR REMARK: MS Exchange stuck meter no leaks present dg

038 F86 6818397082



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F75 2341809001

3471035119 2017-2 IH Borrower LP (844) 858-9920

13048 SUNWOOD CT Lucity User Erick Ortega

2019-03-11T08:25:12.000-05:00 M-SIO General Investigation

6327641000 Powell,Carrie (352) 267-3192

11505 ALMO CT Stephanie Muniz Erick Ortega

2019-03-08T09:09:09.000-06:00 M-ON

Please turn on for new Carrie, customer will be home, if necessary she can be reached at(352) 267-3192-Stephanie|

2019-03-11T18:00:00.000-05:00 2019-03-11T11:06:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 1243130. EHO.

10217 SPRING MOSS AVE Batch System Erick Ortega

2019-03-10T19:01:27.000-05:00 M-REREAD

2019-03-11T19:01:00.000-05:00 2019-03-11T10:57:00.000-05:00 Completed

MR ID: 782013992355, MR REMARK: ML...found meter leaking on one of the washers...put new washers on both side. No leaks. See attached. Provide read 3304670. EHO.

038 F82 0700112844

2019-03-10T19:01:27.000-05:00 M-REREAD

2019-03-11T19:01:00.000-05:00 2019-03-11T10:37:00.000-05:00 Completed

MR ID: 905115961778, MR REMARK: GF...no leaks. Provide read 1825750. EHO.

038 F86 7828069827

7822610000 STURMER,ALFRED J (352) 243-3539

2019-03-11T19:01:00.000-05:00 2019-03-11T10:22:00.000-05:00 Completed

MR ID: 247872677259, MR REMARK: GF...no leaks. Provide read 316130. EHO.

038 F81 9055567373

6084144299 Polla,Lawrence (305) 205-2711

10350 LOG HOUSE RD Batch System Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:11841 CARUSO DR Glenda Thompson David Alberigi

2019-03-07T13:38:23.000-06:00 M-READ

Please take start read and leave on for new customer Sean 760-445-2335. Thank you! Ewan CRA

2019-03-11T00:00:00.000-05:00 2019-03-11T11:22:00.000-05:00 Completed

Read meter left on no leaks SK

038 F80 2896609533

8827777568 Casl,Nathan (480) 309-1024

Please take final read and leave on for new customer. Thanks Karon

2019-03-11T00:00:00.000-05:00 2019-03-11T11:13:00.000-05:00 Completed

Read meter left on no leaks SK

038 F83 9913308407

2044344497 O'Neill,Sean (760) 445-2335

10630 SUMMIT LAKES LN Ewan Dehnert Sam Karp

2019-03-11T13:36:00.000-05:00 2019-03-11T14:07:00.000-05:00 Completed

While checking blow off valve on Hull Rd., the customer stopped and wanted to know contact information concerning her service. She explained the service was not installed on 

her property, but instead, a small parcel of community property. She also stated that someone backed over the above ground piping going to the residence, over the weekend. 

038 F88 7961288698

4055573083 Rodriguez,Elizabeth (414) 517-4586

10247 NORTHGLEN DR Karon Hinchcliffe Sam Karp

2019-03-06T11:31:24.000-06:00 M-READ

That was made on 3/08/19 after business hour...Customer don't have water and when I check in the system the customer have his bill current at that moment. Day before 

Danny Green went to this house for reconnection but he need to turned back off meter shows something on and he closed that FA and explain in the comments what he found 

038 F80 5952960102

2382575630 WILLIAMS,DOROTHY (407) 509-1172

12427 HULL RD Lucity User Don Lamp

2019-03-11T13:41:26.000-05:00 M-SIO General Investigation

After business hours call on 3/08/19 at 8:15pm for no water...EHO

2019-03-11T16:00:00.000-05:00 2019-03-11T09:19:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Unlocked meter turn on. Something on inside so turned meter off and tagged door again. Knocked on door no one home. Dg CSR MAKE A NEW WORK ORDER FOR 

RECONNECT THANKS DG

038 F75 5548560506

5867847484 PMCSFR HOLDING LLC (844) 858-9919

13138 COLDWATER LP Batch System Danny Green

Replace meter 97896518 with new meter 19044765.

038 F75 2348724120

3471035119 2017-2 IH Borrower LP (844) 858-9920

13048 SUNWOOD CT Dominique Greenfield Danny Green

2019-03-07T08:17:58.000-06:00 M-RECON

please reconnect service. waiver on file. DG|

038 F80 2893711295

8827777568 Casl,Nathan (480) 309-1024

11841 CARUSO DR Lucity User David Alberigi

2019-03-08T12:30:37.000-06:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2019-03-08T12:27:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

9416035822 Laversa,Tommy (321) 277-0560

13535 VIA ROMA CIR Amber Melendez Erick Ortega

2019-03-07T16:02:38.000-06:00 M-READ

Please take final read and leave on for new. Tommy 321-277-0560 thanks, Amber

2019-03-08T18:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 3663850. EHO.

2019-03-06T07:52:41.000-06:00 TESTMTR

Please contact Nathan @ 480-309-1024 to schedule a field meter test. Glenda

2019-03-08T20:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Test scheduled for Friday 3/8, 9:30a.m. Meter passed the minimum and median flow rate tests with a 96%. Meter failed the max flow rate test with a 86%. Total % accuracy is 

93. Replace meter. This test was due to 110290 gallons used from 11/13/19 -12/10/19. I could not see where a leak occurred of that amount at premise. No visible signs of a 

038 F76 6497675435



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F85 2171997209

2179700000 ZACHARIAS,KUNJAMMA

9416035822 Laversa,Tommy (321) 277-0560

13535 VIA ROMA CIR Gwendolyn Hill David Alberigi

2019-03-04T09:36:15.000-06:00 HIBILL

Re-Read meter and check for leak. Mrs. CYNTHIA complaining about high water bill. Customer phone number 407-288-6011

2019-03-05T20:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

No leaks at this time. Use in 4 days is 8350 gallons or approximately 2088 gallons per day. Excessive. 30 day projected use would be approximately 62000 gallons. Suggest to 

turn off irrigation until source of problem found and corrected. Suspect problem is in irrigation. Tag door. Suggest customer contact office and inquire about an irrigation audit. 

10252 KABANA BLVD Jennifer Akers Erick Ortega

2019-03-05T11:47:01.000-06:00 M-READ

Please take a reading and leave on for new. James can be reached at321-337-9432. Thanks Jen

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1120320. EHO.

038 F76 6497437981

2019-03-06T08:59:23.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Mrs. Powell can be reached at 352-272-6531. Thanks Jen

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1243130. EHO.

038 F85 6458146078

3866067991 DENSMORE,DENNIS B (407) 948-5719

2019-03-07T19:05:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

MR ID: 554572043980, MR REMARK: BB...need cordless recip-saw to cut big roots to put a new box. EHO. Cut roots away from box. Replaced box and lid read meter. Dg/sk

038 F82 0705951683

6327641000 Powell,Carrie (352) 267-3192

11505 ALMO CT Jennifer Akers Erick Ortega

2019-03-03T19:05:31.000-06:00 MTRBBOX



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-03-04T19:08:20.000-06:00 M-CUT

Severance:

2019-03-05T19:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1339090. EHO.

038 F88 6917232981

1998950223 Foster,Anthony (631) 275-5004

Severance:

2019-03-05T19:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 4214600. EHO.

038 F85 5696085417

0153940321 Waitt,Julia (352) 217-6545

11117 POINT NELLIE DR Batch System Erick Ortega

2019-03-05T19:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 718640. EHO.

038 F80 2895103294

8827777568 Casl,Nathan (480) 309-1024

11841 CARUSO DR Batch System Erick Ortega

2019-03-04T19:08:20.000-06:00 M-CUT

Customer at home. Turned on. No leaks. Provide read 718640. EHO.

038 F85 2173042759

2179700000 ZACHARIAS,KUNJAMMA

10809 PRIEBE RD Batch System Erick Ortega

2019-03-04T19:08:20.000-06:00 M-CUT

Severance:

10809 PRIEBE RD Vanessa Robinson Erick Ortega

2019-03-05T09:10:00.000-06:00 M-RECON

Please reconnect waiver on door thanks vfr

2019-03-05T20:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-03-05T11:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system Timer and it was set with 3 programs , customer didn't understand how to set timer 

properly, ran system and found a few problems , re-set and adjusted times days etc. , went over all results and suggestions with Mr. , flagged all problem heads and made 

038 F75 2349533107

Customer called after hours service to say he had no water. He said his bill wasn't due till the 12th of March...he said he had a open leak adjustment case going on. I told him I'd 

turn on the water....but he didn't call the office and sort something out tomorrow we'd be back to shut him back off. Jkilgore

038 F75 2925925227

2926810000 LEHNHARDT,ROBERT R (352) 988-7495

10749 WINDHILL CT Kathy Sillitoe Shawn Ebert

2019-03-04T09:09:41.000-06:00 IRRAUD

Irrigation audit scheduled with Shawn Ebert on 3/5/2019 at 8:30am. Please note any findings below or on log. Thanks, Kathy

038 F80 2894255720

8827777568 Casl,Nathan (480) 309-1024

11841 CARUSO DR Lucity User James Kilgore JR

2019-03-05T17:20:06.000-06:00 M-ON

Turn on

2019-03-05T17:16:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

6299115188 BEVERLY,LINDA (321) 228-5638

12007 CYPRESS LANDING AVE Ewan Dehnert Erick Ortega

2019-03-04T08:49:42.000-06:00 M-SIO High or Low Pressure in the Water

Please check premise pressure as customer states there has been very low pressure for the past few months. Linda 321-228-5638. thank you! Ewan CRA

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

No one home at this time. Pressure on this house is 70psi on both side of the house, neighbor pressure is 70psi (same). See attached. Have good pressure. I call the customer 

and no answer. Leave message to call back. Tag door with some information. No leaks. Provide read 1531830. EHO.

10133 Florence Ridge Dr Jacqueline Chandler Erick Ortega

2019-03-04T13:07:54.000-06:00 INSTLMTR

5/8"

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

New install 19044949. Hose bib. See attached. No leaks. EHO.

038 F83 3847007712



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F75 2509851131

7506300000 RODRIGUEZ,PATRIA (352) 394-5595

11627 PINELOCH LOOP Lucity User James Kilgore JR

2019-03-03T11:05:05.000-06:00 M-SIO General Investigation

Customer called after hours to report that they had no water. Jkilgore

2019-03-03T11:02:00.000-06:00 2019-03-03T00:00:00.000-06:00 Completed

Received call from the after hours service, saying this customer had no water. I called the customer and asked how long they've had no water. She said that the water hasn't 

worked since this morning. I asked if she had a water softener, she said she had one I told her to bypass the softener. She did and the water started working again. Jkilgore

12842 CLOVERDALE LN Sandra Soto Erick Ortega

2019-02-26T09:17:29.000-06:00 M-READ

Take start read, Claire # 407-585-2721 and leave on for new customer, Thank you, Sandra

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 4339650. EHO.

038 F87 7504705887

2019-03-01T14:53:03.000-06:00 M-ON

Please turn on for new customer. Jackie can be reached at 407-718-5497 and tag is on the door. Thanks Jen|

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 6605110. EHO.

038 F75 9060880553

3620929271 Atrium  Management Company (407) 585-2721

Severance:

2019-03-04T19:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1088680. EHO.

038 F83 5158790554

0599439705 WESTRICK,AARON (941) 219-9082

11518 CLAIR PL Jennifer Akers Erick Ortega

3471035119 2017-2 IH Borrower LP (844) 858-9920

13048 SUNWOOD CT Batch System Erick Ortega

2019-02-28T19:07:32.000-06:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-02-14T13:48:32.000-06:00 M-OFF

Please turn off lock and tag for new to apply. If necessary Dustin can be reached at 619-451-5562. Thank you (Linette-FL 2/14/19)

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Read lock tag SK

Please get final read and lock meter . Thank you

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Read lock tag SK

038 F83 3852107978

8194636504 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #15 Linette Orengo Sam Karp

2019-03-01T20:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Test scheduled for Friday 3/1 9:30 a.m. Meter passed the performance test with a total % accuracy of 99. No need to replace meter. Gave customer information on how to 

obtain a irrigation audit. Grass is green, green, green.

038 F83 5150179101

0599439705 WESTRICK,AARON (941) 219-9082

11518 CLAIR PL Courtney Cleveland Sam Karp

2019-02-26T10:39:51.000-06:00 M-OFF

No leaks at this time. Use in 25 days is 37070 gallons or approximately 1483 gallons per day. Excessive. This custom definitely would benefit from a irrigation audit. Gave him 

information on obtaining an irrigation audit. Suggested he shut off irrigation at the backflow until audit complete. Tag to customer. Provide read. Note: grass is extremely green 

038 F75 2925989195

2926810000 LEHNHARDT,ROBERT R (352) 988-7495

10749 WINDHILL CT Glenda Thompson David Alberigi

2019-02-27T09:22:16.000-06:00 TESTMTR

Robert is requesting a meter test on his new meter. He's disputing the high usage. contact # 352-988-7495. Thanks, GT

3907956202 Palopoli,Michael S (407) 340-9199

10719 LEMAY DR Dominique Greenfield David Alberigi

2019-02-28T12:31:03.000-06:00 HIBILL

Please check meter to verify if any leaks. Michael 407-340-9199.

2019-03-01T20:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

Read meter left on no leaks SK

038 F79 8762858510

7619365402 Reese,Joseph (720) 628-2817

10001 WEATHERS LOOP Kylie Crowley Sam Karp

2019-02-25T11:41:38.000-06:00 M-READ

Please take final read and leave on for new -Kylie

038 F83 2101632926

6693410956 Khovitch,Boris (908) 268-5979

11855 CLAIR PL Crystal Woolard Sam Karp

2019-02-27T09:55:36.000-06:00 M-READ

Please take read and leave on for new customer. Thanks, CRW

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

0039839982 NAILE,DON (352) 636-0051

13135 COLDWATER LP Roslyn Lide-Miller Sam Karp

2019-02-28T08:39:36.000-06:00 M-READ

Take final read and leave on for new. Don Naile 352-636-0050........Roslyn

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

10913 LEMAY DR Glenda Thompson Sam Karp

2019-02-26T13:56:34.000-06:00 M-READ

Please get read and leave on for new. Thanks, GT

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

038 F75 3655922169

038 F75 6024717116

0914202961 GOAD, TAMRA (314) 513-2202



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0429555258 ABRAMSON,DEBORAH (240) 876-5814

11731 PINELOCH LOOP Courtney Cleveland Elizabeth Marshowsky

2019-02-27T11:37:11.000-06:00 M-READ

Please get read and leave on for new . Deborah 240-876-5814

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Provide starting read of 2843,370 and leave service on for new customer per instructions. No leaks present at meter.EM

10263 Harmony Ridge Way Dominique Greenfield Danny Green

2019-02-28T13:41:31.000-06:00 M-SIO No Water

Rob called stated that they were out fixing the leak at the manhole cover & now need to water back on. He can be reached at 407-280-9862. DG

2019-02-28T20:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Turned on water main that was off due to arv being broken. Water is on arv is on. Dg

038 F87 6217310617

2019-02-27T14:41:03.000-06:00 M-READ

Please take starter read & leave on for rental owner, John 678-612-8799 - Thanks, Jerrie NV

2019-02-28T20:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Provide starting read of 1254,280, and leave service on for new customer per instructions. No leaks present at meter.EM

038 F88 8158211992

9298392811 Sills,Maritza (646) 831-7412

Re read meter and check for leaks.Ms. Elisana Hankins at 352-874-3141 said she has been living her for years and her bill has never been this high.She is the only person 

living in the home.She does have a pool too.Than ks,REggie

2019-02-28T20:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

No.leaks at this time. Use in 16 days is 4640 gallons or approximately 290 gallons per day. 30 day projected use would be approximately 8700 gallons. Don't think only one 

person living in home?? Spoke to daughter who stated mom was in shower, but meter was not showing any use at that time?? When questioned, daughter stated maybe hose 

038 F82 4958967045

9091960891 Trejo,Julie (407) 505-9517

11641 CRESCENT PINES BLVD Jerrie Hoffman Elizabeth Marshowsky

038 F87 3757224457

2076226014 Hankins,Elisana (352) 874-3141

10532 REAGANS RUN DR Reginald Jerome David Alberigi

2019-02-26T08:13:48.000-06:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-02-26T14:25:49.000-06:00 M-READ

Please take starter read & leave on for rental owner, Robert 352-874-0485 - Thanks, Jerrie NV

2019-02-27T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Please re-read verify it was read correctly and check for leaks. Tag door with findings. If necessary Priscilla can be reached at 407-922-0928. Thank you. (Linette-FL 2/26/19)

2019-02-27T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Spoke with homeowner. Irrigation settings are most likely messed up. He is going to talk to the builder and potentially call for irrigation audit from us. Use in 13 days 28,950. No 

leaks. Customer satisfied with response. SK

038 F85 7474681071

3132997640 FARMER,ROBERT (352) 874-0485

11206 OAKSHORE LN Jerrie Hoffman Erick Ortega

2019-02-27T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Provide read of 4727,050. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter. EM

038 F78 2227839169

8112058660 ALLEJO,PRISCILLA (407) 922-0928

14341 Hidden Ct Linette Orengo Sam Karp

2019-02-26T07:07:54.000-06:00 HIBILL

Comments: Performed customer requested irrigation system audit , checked irrigation system Timer and it was set to water 3times a week , also rain sensor was set at 1/8" 

causing the system to shut off way too early , re-set days and rain sensor correctly, ran system and found no major problems except zone 4 the entire back yard, this area had a 

038 F83 5440053385

5441410000 JOHNSON,MICHELE (407) 773-2775

11945 CYPRESS LANDING AVE Amber Melendez Elizabeth Marshowsky

2019-02-26T07:07:51.000-06:00 HIBILL

Please re-read meter and check for leaks. Michele 407-773-2775 thanks, Amber

038 F85 6236237582

0950434222 Hector,Alison (301) 518-2294

10809 WYANDOTTE DR Kathy Sillitoe Shawn Ebert

2019-02-25T13:15:27.000-06:00 IRRAUD

Irrigation audit scheduled for 2/28/2019 at 10:30am. Please note any findings below or on log. Thanks, Kathy

2019-02-28T13:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-02-27T18:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 3059450. EHO.

038 F87 4023094041

2602554691 Brown,Marcia (407) 946-0851

11544 WISHING WELL LN Linette Orengo Erick Ortega

2019-02-26T10:07:05.000-06:00 M-READ

Please take start read and leave on for new. If necessary Jessica can be reached at 407-876-3615. Thank you. (Linette-FL 2/26/19)

038 F87 4023094041

2602554691 Brown,Marcia (407) 946-0851

11544 WISHING WELL LN Linette Orengo Erick Ortega

2019-02-26T10:07:05.000-06:00 M-READ

Please take start read and leave on for new. If necessary Jessica can be reached at 407-876-3615. Thank you. (Linette-FL 2/26/19)

2019-02-27T18:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

8852564129 FLOWERS,LOGAN (352) 540-5071

10142 Grande Loop Jacqueline Chandler Erick Ortega

2019-02-26T12:58:45.000-06:00 INSTLMTR

5/8

2019-02-27T18:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

New install 18165226. See attached. No leaks. EHO.

10360 LAKE LOUISA RD Linette Orengo Michael Schwades

2019-02-27T08:16:16.000-06:00 M-SIO Water Quality

Customer is concerned of the bad odor in the water. It's been a few wks. Smells like rotten eggs, and like old rotten meat. I did tell her it can be sulfur but she still wants ops to 

investigate. Please tag door with results. Victoria (407) 340-2299. Thank you. (Linette-FL 2/27/19)

2019-02-27T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Spoke with customer and she said the smell comes from the bathroom and kitchen. Asked if she use hot water a lot and she said of course but it takes awhile to get to the 

faucet. I tried explaining the smell is probably coming from the water heater. She said No because its 3 years old. Customer keep talking about a diary she found in the house 

038 F78 1734467934

Leave on. No leaks. Provide read 3763760. EHO.

038 F74 0186943224

6643994536 SCHULTE,VICTORIA (352) 394-2020



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8362303061 RAGLAND,NATALIE (314) 374-3084

13326 VIA ROMA CIR Batch System Erick Ortega

2019-02-25T19:08:08.000-06:00 M-CUT

Severance:

13714 VIA ROMA CIR Batch System Erick Ortega

2019-02-25T19:08:08.000-06:00 M-CUT

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Found meter off and locked. This house looks vacant. See attached. Provide read 322120. EHO.

038 F76 0549659701

2019-02-26T09:35:37.000-06:00 M-RECON

Reconnect service please, cust or someone 18 or older will be present. Lesma # 352-432-3020, Thank you, Sandra

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 4549630. EHO.

038 F76 3318146000

4501997853 BECKENBACH,TRACY (585) 490-9515

Please re-read verify read correctly and check for leaks. Tag door with findings. If necessary Yolanda can be reached at 907-669-2586. Thank you (Linette-FL 2/25/19)

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Meter showing leak of 0.500 gallons per minute. Adds approximately 20000 gallons per month to total use. Phone number on account does not belong to this customer. Tag 

door. No one answered door. Provide read.

038 F76 0540173514

8362303061 RAGLAND,NATALIE (314) 374-3084

13326 VIA ROMA CIR Sandra Soto Erick Ortega

Leave on. No leaks. Provide read 3059450. EHO.

038 F85 2174145446

6275146671 ALICEA,YOLANDA (407) 300-2895

10851 LOG HOUSE RD Linette Orengo David Alberigi

2019-02-25T13:40:49.000-06:00 HIBILL



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-02-22T13:00:54.000-06:00 HIBILL

Cust complained of high bill - report no noticeable leaks - can we please Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Alison - 301-518-

2294/carl

Please take start read and leave on for new. If necessary Joseph can be reached at 850-380-7628. Thank you. (Linette-FL 2/25/19)

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 557010. EHO.

038 F85 6235696771

0950434222 Hector,Alison (301) 518-2294

10809 WYANDOTTE DR Carl Crutchfield David Alberigi

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 2184660. EHO.

038 F87 1388410963

2862369626 Stuthers,Joseph (352) 552-1805

10635 REAGANS RUN DR Linette Orengo Erick Ortega

2019-02-25T13:43:12.000-06:00 M-READ

Read lock tag SK

038 F82 4364793388

3397319698 SOLIS,STEVE (407) 452-8609

11623 CRESCENT PINES BLVD Zakia Bouldin Erick Ortega

2019-02-25T08:15:14.000-06:00 M-ON

Please take start read and turn on. Waiver in office. Thanks|

038 F75 2607074997

3464065606 CHARLES,RODRIGUE (202) 812-7368

11243 LEMAY DR Batch System Sam Karp

2019-02-25T19:08:08.000-06:00 M-CUT

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 4549630. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Leave on. No leaks. Provide read 876870. EHO.

038 F84 8892137171

8899600000 WILLIAMS,THOMAS R (352) 989-4686

10735 VERSAILLES BLVD Carl Crutchfield Michael Schwades

2019-02-22T11:21:50.000-06:00 M-SIO Water Quality

038 F86 0635824847

2705232516 ROBERTS,ROBYN (770) 356-6267

11348 ALAMEDA SANDRA Glenda Thompson Erick Ortega

2019-02-11T09:53:57.000-06:00 M-READ

Please get read and leave on for new. Thanks, GT

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

2926810000 LEHNHARDT,ROBERT R (352) 988-7495

10749 WINDHILL CT Jennifer Akers Erick Ortega

2019-02-22T08:13:12.000-06:00 HIBILL

Can we please reread and check for leaks? Robert was billed for over 30000 gallons and that is outside his norm. He can be reached at 352-988-7495. Can we tag the door if 

he is not home? Thanks Jen

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

No one home. No leaks detected. Provide read 53410. See attached to confirm read and meter number. EHO.

13048 SUNWOOD CT Kaamilya Pereira David Alberigi

2019-02-22T07:49:17.000-06:00 HIBILL

Re-read and check for leaks. Customer concerned with increased usage on February read. She can be reached at 314-374-3084. Thanks, Kaam

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Meter showing leak of 0.488 gallons per minute. Adds between 18-20000 gallons per month to total use. Exactly last month read. Looks like been leaking at least a couple 

months or more. Spoke to Natalie. She stated the landlord is coming to repair leak on Thursday 2/28. I explained to her she needs to try to get them there sooner, that's another 

038 F75 2925392087

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

No leaks at this time. Use in 13 days is 6670 gallons or approximately 513 gallons per day. 30 day projected use would be approximately 15390 gallons per month which has 

been the normal average for the last 5 months. Tag door. Spoke to Alison by phone. She used 5000 gallons over her average. Could have been one xtra round of irrigation. 

038 F75 2349068190

3471035119 2017-2 IH Borrower LP (844) 858-9920



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2677592524 GUTIERREZ,NITZA (352) 978-1355

10219 LENOX ST Lucity User Erick Ortega

2019-02-25T12:50:28.000-06:00 MTRBBOX

9604 LYNWOOD ST Roslyn Lide-Miller Erick Ortega

2019-02-01T11:42:36.000-06:00 M-READ

Take final read and leave on for new. Jessa Patricia 866-830-5246.........Roslyn

2019-02-25T18:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 903720. EHO.

038 1037710828

2019-02-01T11:42:36.000-06:00 M-READ

Take final read and leave on for new. Jessa Patricia 866-830-5246.........Roslyn

2019-02-25T18:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 903720. EHO.

038 F79 1838194561

9670258394 BUDA,ERIKA (585) 739-1188

Take final read and leave on for new. Jessa Patricia 866-830-5246.........Roslyn

2019-02-25T18:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 903720. EHO.

038 F79 1838194561

6740980726 BUDA,ERIKA (585) 739-1188

9604 LYNWOOD ST Roslyn Lide-Miller Erick Ortega

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Called customer and left message at 08:02. Went to customers residence and checked Cl2=1.8, Iron=0.0 and Grains 17 grains. Customer was satisfied with ending result. 

MTR=680090

038 F79 1838194561

6740980726 BUDA,ERIKA (585) 739-1188

9604 LYNWOOD ST Roslyn Lide-Miller Erick Ortega

2019-02-01T11:42:36.000-06:00 M-READ

Cust called requested the most update chlorine and iron levels for her water softener. Can someone reach out to her to provide. Cust contact - Mrs. Williams at 352-989-

4686/carl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reconnect service customer will be home thank you tina Yader can be reached at 786-597-9967

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 746530. EHO.

038 F70 1856959329

5578474210 Todd,Kelly (561) 308-9540

12424 LAKE VALLEY DR Roslyn Lide-Miller Erick Ortega

2019-02-25T12:14:00.000-06:00 2019-02-24T00:00:00.000-06:00 Completed

Spoke to Annie, her husband states there's are no leaks anywhere. When the after hours charges were explained to her, she elected to wait until Monday. Will make work order 

for Monday.

038 F83 4580024425

9835694448 Argenal,Yader (786) 597-9967

12540 CR 561 # 23 Tina Richardson Erick Ortega

2019-02-22T10:16:58.000-06:00 M-RECON

Check for leaks, no leaks at this time. Check pressure at RPZ. Good coming in, low going out. RPZ is sticking or stuck, needs repair. Check pressure at house, 65psi static, 

6psi residual. Explained to customer needs to repair RPZ to take care of problem. Provide read.

038 F81 4147007845

7231095210 CORBIN,ANNIE NELL (352) 242-2339

10052 CR 561 Lucity User David Alberigi

2019-02-24T12:30:06.000-06:00 M-SIO General Investigation

Customer called after hours call center with low water pressure.

038 F81 4143566675

7231095210 CORBIN,ANNIE NELL (352) 242-2339

10052 CR 561 Lucity User David Alberigi

2019-02-25T12:25:32.000-06:00 M-SIO General Investigation

Customer called after hours call center with low pressure. Elected to have it checked today.

2019-02-25T12:19:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Replaced broken meter box...EHO.

2019-02-25T16:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Meter box was replaced. See attached. No leaks. Provide read 1430000. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Waiver on file. Turned on. No leaks. Provide read 134960. EHO.

038 F82 7124485045

7121110000 SOLOMON,PATRICK

11112 CROOKED RIVER CT Amber Melendez Michael Schwades

038 F78 0538251716

7183970219 Struna,Daniel (321) 917-8949

14345 Hidden Ct Brittany Warembourg Erick Ortega

2019-02-21T11:20:51.000-06:00 M-RECON

Please reconnect, Waiver in office .Thanks Brittany nv|

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

5131730779 DE OLIVEIRA,LEONARDO (407) 558-4915

10117 Grande Loop Brittany Warembourg Erick Ortega

2019-02-21T11:16:42.000-06:00 M-RECON

Please reconnect, Waiver in office . Thanks Brittany nv|

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

A lady from the sales office let me know that all that she wants is to unlock the meter because the contractor need to fixed a leak on this line on customer side. Meter is 

unlocked. Provide read 2900700. EHO.

11323 CYPRESS DR Vanessa Robinson Erick Ortega

2019-02-22T08:13:34.000-06:00 M-READ

Please read and leave on for new customer thanks vfr

2019-02-22T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1800290. EHO.

038 F78 4398170472

2019-02-21T15:49:52.000-06:00 M-REREAD

Please re-read meter and check for leaks, customer is disputing 59660 gals usage. Please tag door with results. Kelly Todd 561-308-9540........Roslyn

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

No leaks detected. Provide read 949900. See attached to confirm read and meter number. EHO.

038 F82 5646066663

6883917147 KILGUS,SEAN (360) 303-8798



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3397319698 SOLIS,STEVE (407) 452-8609

13036 SUNWOOD CT Kimberly Bennett Erick Ortega

2019-02-19T13:09:29.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-02-21T18:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

No leaks detected. Provide read 495480. EHO.

038 F82 4365867260

2019-02-19T09:46:25.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-02-21T18:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 35480. EHO.

038 F75 8441997770

6986604872 QUINONES,YOENIZABETH (203) 913-9986

Customer has leak, but by her explanation of where it is, not sure if it's on her side or company's side. Please check out and advise customer. Cecilia Joya 352-460-9901

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Upon arrival found customer backflow leaking. Told customer she needs to contact plumber to fix it as we don't touch customer side. Looks like customer had backflow turned 

off. SK

038 F82 1908018118

1687307112 SCHULTZ,KEVIN (352) 973-1922

11513 ALMO CT Tina Richardson Erick Ortega

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Spoke with customers son about discolored water. He said water had a yellow tint to water then after running faucet water cleared up. Customer also stated water was murky 

but went away. I pulled a sample from house bid and water was clear and CL2=1.9. Told customer if the problem happens again to call. Customer was satisfied . MTR=2252080

038 F87 2494195836

7552737856 JOYA,CECILIA (352) 460-9901

11753 CONSTANCE WAY Isabel Ceballos Sam Karp

2019-02-21T13:37:23.000-06:00 M-SIO Water Service Line Break

2019-02-21T12:12:08.000-06:00 M-SIO Discolored Water

Please investigate customer reporting dirty water. Patrick # 352-241-8250 thanks, Amber



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please turn off water ASAP. Huge water leak. If necessary Rob can be reached at 407-280-9862. Thank you. (Linette-FL 2/19/19)

2019-02-19T20:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Leak due to arv broken on main. Erick shut main off in area one house is off but is being built no one lives there as of now.called chuck showed him arv broken. He called the 

contractor that put it in due to it being under warranty still. Dg

038 F79 3320445666

0018289087 NEGRON,ERKIES (352) 255-5492

2019-02-20T16:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Meter was exchange. New meter # 18165106. See attached. No leaks. Provide read. EHO.

038 F88 8158967149

9298392811 Sills,Maritza (646) 831-7412

10263 Harmony Ridge Way Linette Orengo Danny Green

2019-02-19T09:40:16.000-06:00 M-SIO Water Service Line Break

New irrigation system connected on Potable. No leaks. Provide read 195080. See attached. EHO.

038 F79 3324317830

0018289087 NEGRON,ERKIES (352) 255-5492

9447 ROYAL VISTA AVE Lucity User Erick Ortega

2019-02-20T09:10:06.000-06:00 M-EXCHNG

Replace stock meter...EHO.

038 F78 2229180051

8112058660 ALLEJO,PRISCILLA (407) 922-0928

14341 Hidden Ct Kimberly Bennett Erick Ortega

2019-02-19T13:08:16.000-06:00 M-REREAD

Please reread meter for billing high usage. Please add findings. Kim

2019-02-20T18:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

11623 CRESCENT PINES BLVD Gwendolyn Hill Erick Ortega

2019-02-19T11:13:22.000-06:00 M-OFF

Take final read and lock meter, Tag door for new customer to apply. Michael phone number 239-778-5203. Thanks, Gwen

2019-02-20T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 2184660. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

See attached for meter location. No leaks. Provide read 368930. EHO.

038 F83 7324512154

038 F85 1097857188

7482584501 Brower,Mark (330) 459-0097

11050 OAKSHORE LN Shelia Meacham Erick Ortega

2019-02-18T09:09:26.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

0306059430 Crowther,Charles (407) 790-6494

11042 OAKSHORE LN Shelia Meacham Erick Ortega

2019-02-18T09:30:24.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Meter in front of the property. See attached. No leaks. Provide read 374780. EHO.

11046 OAKSHORE LN Shelia Meacham Erick Ortega

2019-02-18T09:44:36.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Meter in front of the property. See attached. No leaks. Provide read 712370. EHO.

038 F85 5409645601

2019-02-19T13:17:36.000-06:00 M-SIO High or Low Pressure in the Water

Customer reporting when the irrigation is going it causes the pressure in the home to drop. States that they had someone to come out and was told that issue was on our end. 

Please check into this. Erkies can be reached at 352.255.5492

2019-02-19T20:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

I check the pressure is good 55psi and I check his neighbor on both side and have the same pressure. I talk wit the customer and I ask him if he have the same problem when 

he is just using the water on the house and the Irrigation system is off and he said NO, hE don't have any problem when he is using just the water on the house. I tell him that 

038 F85 6885714347

0585317933 HOWELL,PATRICE (407) 749-6122

9447 ROYAL VISTA AVE Zakia Bouldin Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11125 OAKSHORE LN Shelia Meacham Erick Ortega

2019-02-18T09:19:10.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

No leaks. Provide read 3416180. EHO.

038 F82 9971629157

2019-02-18T09:16:54.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

No leaks. Provide read 6820300. EHO.

038 F85 2824430210

8776744517 VAUGHN,RACHEL (321) 527-0145

Please provide read for billing. Thanks Shelia

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

No leaks. Provide read 62150. EHO.

038 F85 2259440668

8495974301 HOOK,JILLIAN (407) 474-1955

11129 OAKSHORE LN Shelia Meacham Erick Ortega

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

No leaks. Provide read 78820. EHO.

038 F83 2221662118

7223078070 SOMWARU,JIMMY (352) 504-5832

11830 CR 561 Shelia Meacham Erick Ortega

2019-02-18T09:12:39.000-06:00 M-NOREAD

9138751675 RAMIREZ,CHRISTINA (407) 269-9094

11729 CLAIR PL Shelia Meacham Erick Ortega

2019-02-18T08:22:41.000-06:00 M-NOREAD

Please reread meter. Read appears to have to many digits. Thanks Shelia



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

No leaks. Provide read 5499890. EHO.

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

No leaks. Provide read 1013460. EHO.

038 F83 4892695426

5836798492 Sprinkle,Michael (407) 209-7333

10601 SUMMIT LAKES LN Shelia Meacham Erick Ortega

2019-02-18T08:34:08.000-06:00 M-REREAD

No leaks. Provide read 1392700. EHO.

038 F83 6200358830

6201410000 JONES,JON (352) 636-0467

12201 CYPRESS LANDING AVE Shelia Meacham Erick Ortega

2019-02-18T09:34:27.000-06:00 M-REREAD

Please provide read for billing. Thanks Shelia

038 F85 8263437337

3187842394 PEREZ,ABIGAIL (305) 804-8741

10937 CRESCENT RIDGE LOOP Shelia Meacham Erick Ortega

2019-02-18T08:44:11.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

9970110000 SEAY,GRETA M (407) 579-7361

11912 GRACES WAY Shelia Meacham Erick Ortega

2019-02-18T08:24:53.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Meter shown a leak on customer side around 2 gallons per minute. I talk with the customer and she think that we are the ones need to find the leak on her property and I 

explained that this is on customer side and customer is responsible for that not us. She get upset and she said " ok thanks " and turned around and walk inside the house. 



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Waiver on file. Turned on. No leaks. Provide read 210320. EHO.

038 F88 0626545414

2231314694 Bonnell,Bryan (574) 225-2846

11448 GRAND BAY BLVD Ewan Dehnert Erick Ortega

2019-02-14T13:38:51.000-06:00 M-ON

Please turn on for new customer Bryan 574-225-2846. WAIVER RECEIVED. Thank you! Ewan CRA|

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

0239492494 MCDANIEL,AMY (352) 267-8140

10449 REAGANS RUN DR Lucity User Erick Ortega

2019-02-18T13:45:19.000-06:00 M-EXCHNG

Replaced Meter GF...EHO.

2019-02-18T16:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Meter was exchange. New meter number 18165025. See attached. No leaks. Provide read. EHO.

12427 HULL RD Lucity User Danny Green

2019-02-17T16:50:04.000-06:00 M-SIO General Investigation

After hours call on 2/17. error over weekend. changing date for kpi - joanna

2019-02-18T16:44:00.000-06:00 2019-02-17T00:00:00.000-06:00 Completed

Called owner that called in about no water. Asked if she knew if it was broken on her side of meter or our side she said it was our side. I got to the house and saw the back flow 

to the meter was broken and told her neighbor which was standing outside it was her responsibility to fix it. She came out side and I told her it was her responsibility to fix it. She 

038 F87 1795363798

2019-02-15T11:21:58.000-06:00 M-ON

Turn-on for realtor Delphina 352-516-1380 any time in the afternoon. She would like to be there due to a history of leaks at the property. PLEASE CALL AT LEAST AN HOUR 

BEFORE YOU GO OUT Thanks, Gwen

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

1 st call and no answer, leaved a msg...EHO. 12:50pm...Realtor Delphina call me back to let me know that she is on the house. I went there and she explained to me that she 

saw a big water spot on the carpet on the living area and she want to be there a soon we turned the water on to see if we found or see any leaks on the meter, but a soon I 

038 F80 5959326756

2382575630 WILLIAMS,DOROTHY (407) 509-1172

038 F85 6389157474

7056064391 Fulmer,Patricia (352) 444-4809

10911 LOG HOUSE RD Gwendolyn Hill Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11401 PATRICO LOOP Josephine Krell Erick Ortega

2019-02-12T13:07:10.000-06:00 M-ON

Newton,Kelly - Primary Phone Number: (352) 223-3317 take start read and turn on for new waiver is on file -Josie

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Waiver on file. Found meter on. No leaks. Provide read 1194940. EHO.

2019-02-13T08:51:18.000-06:00 M-ON

Read & turn on for new Seth Rawlins 816-655-8330 E-mailed waiver, he requested if possible to be called before arriving|

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

This customer was call before arrived...customer present. Turned on. No leaks. Provide read 62230. EHO.

038 F86 3377229124

7243947115 Newton,Kelly (352) 223-3317

Please get read and leave on for new . Sharon 407-968-8077

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 3509780. EHO.

038 F83 0575905616

6020319871 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #29 Isabel Ceballos Erick Ortega

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 4429140. EHO.

038 F88 3824726108

4248788624 Aboukabchat,Hind (407) 408-9835

9157 MOSSY OAK LN Courtney Cleveland Erick Ortega

2019-02-07T13:08:20.000-06:00 M-READ

038 F75 0558430123

3036854022 SANDERS,RYAN (936) 371-7303

10736 LEMAY DR Jennifer Akers Erick Ortega

2019-02-04T10:32:30.000-06:00 M-READ

Please take a reading and leave on for new customer. Ryan can be reached at 936-553-7077. Thanks Jen



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take final read and lock meter, Tag door for new customer to apply. Pam phone number 562-787-1890. Thanks, Gwen

2019-02-12T20:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

2019-02-13T19:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

MR ID: 161780741820, MR REMARK: BB...Meter Box was replaced. See attached. No leaks. Provide read 1467070. EHO.

038 F88 0622954403

2231314694 Bonnell,Bryan (574) 225-2846

11448 GRAND BAY BLVD Gwendolyn Hill Erick Ortega

2019-02-07T11:16:08.000-06:00 M-OFF

Read Wednesday 2/6, 633390. Read Thursday 2/7, 633390=0 gallons Read Friday 2/8, 633390=0 gallons Read Monday 2/11, 633390=0 gallons Read Tuesday 2/12, 

633390=0 gallons Read Wednesday 2/13, 633390=0 gallons Read Thursday 2/14, 633390=0 gallons. Final read. E-mail customer with results. Problem must occur when home 

038 F88 1619156299

1614410000 BALINT,ROB (352) 242-6710

11779 OSWALT RD Batch System Erick Ortega

2019-02-12T19:00:54.000-06:00 MTRBBOX

038 F74 6379809492

4903100229 HAWTHORN,TRISTAN (352) 404-6250

11435 LAKE LOUISA RD Lucity User David Alberigi

2019-02-06T12:10:56.000-06:00 M-SIO General Investigation

Please read meter for 7 days. Report any abnormalities immediately, and the final read report to: doreenlso@yahoo.com

2019-02-14T12:53:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

9070575719 FOSSAS,EDDIE (828) 266-5757

11818 LAKESHORE DR Kylie Crowley Erick Ortega

2019-02-13T11:51:53.000-06:00 M-READ

take final read, leave on for new. If needed Eddie can be reached at 787-587-6777 -Kylie

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 2809290. EHO.

038 F82 2921402291



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F78 4393308791

5131730779 DE OLIVEIRA,LEONARDO (407) 558-4915

10117 Grande Loop Batch System Erick Ortega

2019-02-11T19:08:02.000-06:00 M-CUT

Severance:

2019-02-12T19:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

0239492494 MCDANIEL,AMY (352) 267-8140

10449 REAGANS RUN DR Batch System Erick Ortega

2019-02-11T19:02:08.000-06:00 M-REREAD

2019-02-12T19:02:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

MR ID: 179478835078, MR REMARK: GF...No leaks. Provide read 1818550. EHO.

10535 SUMMIT LAKES LN Reginald Jerome Erick Ortega

2019-02-04T08:59:03.000-06:00 M-ON

Turn on for new customer.I received the waiver and saved it in efile..Linda Parker 305-393-3685.Thanks,REggie

2019-02-12T20:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Waiver on file. Found meter on. No leaks. Provide read 5117870. EHO.

038 F87 1791748114

2019-02-11T09:57:25.000-06:00 M-ON

Can we please call a head for this customer she is about 45 mins away & a senior citizen she don't have a computer for a waiver, she can be reached at 407-491-3000...tina

2019-02-12T20:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

When I went to this home and turned on the water i saw a truck on front of the house, someone came out and ask me if I can turned water off again He told me what need it off 

to make some work on the kitchen area and after everything been fixed he is going to turned water back on. No leaks on meter. Provide read 1306590. EHO.

038 F83 7475785144

7239006044 PARKER,LINDA (305) 393-3685

Turned off. No leaks. Locked. Provide read 210320. EHO.

038 F82 7770751944

9503951563 Meeks,Ouida (407) 491-3000

11211 BRONSON RD Tina Richardson Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

10211 LENOX ST Courtney Cleveland Erick Ortega

2019-02-08T08:41:52.000-06:00 M-ON

Please get read and turn on for new James 352-241-7651, waiting on waiver

2019-01-31T15:58:16.000-06:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Andrew Frye at 407-973-0415.Thanks,Reggie

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read 302610. EHO.

038 8484215306

2211888270 GURTON,JAMES (352) 241-7651

Please turn on for new. Tag will be signed on the door. If necessary Dwayne can be reached at 407-419-6630. Thank you (Linette-FL 2/11/19)|

2019-02-12T18:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 809480. EHO.

038 F81 4652658822

4167525763 Pelling,Stuart (954) 802-6435

10358 CARLSON CIR Reginald Jerome Erick Ortega

2019-02-12T18:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Turned on. No leaks. Provide read 4490. EHO.

038 F81 9518598553

8086262770 Gager-Houston,Dwayne (407) 419-6630

10443 CARLSON CIR Linette Orengo Erick Ortega

2019-02-11T11:43:25.000-06:00 M-ON

Found meter off. No leaks. Locked. Provide read 2900700. EHO.

038 F78 9332552078

9129701990 CITY OF CLERMONT (352) 263-4914

Lift Station-14400 Hidden Ct Sandra Soto Erick Ortega

2019-02-11T11:38:49.000-06:00 M-ON

Turn on for Heather # 352-241-0178, Thank you, Sandra|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Waiver is now on file, please turn on for new James- Thanks,Stephanie

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Turned on. No leaks. Provide read 302610. EHO.

038 8487771283

2211888270 GURTON,JAMES (352) 241-7651

10211 LENOX ST Stephanie Muniz Erick Ortega

2019-02-08T13:19:32.000-06:00 M-ON

Turned off. No leaks. Locked. Provide read 1232300. EHO.

038 F81 4656354119

4167525763 Pelling,Stuart (954) 802-6435

10358 CARLSON CIR Josephine Krell Erick Ortega

2019-02-08T13:09:23.000-06:00 M-ON

Pelling,Stuart - Primary Phone Number: (954) 881-4480 take start read and turn on for new customer is present-Josie|

038 8483992391

2211888270 GURTON,JAMES (352) 241-7651

10211 LENOX ST Shanika Simmons Erick Ortega

2019-02-07T10:59:23.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

5983268890 Mohammad,Hammad (407) 912-5072

10317 CARLSON CIR Reginald Jerome David Alberigi

2019-02-05T12:10:03.000-06:00 TESTMTR

Please call Ms. Tonya Vera at 352-267-7398 to schedule a meter test.The tech came out and did the high bill investigation already last month.She still disagreed.Thanks,Reggie

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Left msg, 2/6, 2:58p.m. D.A. Test scheduled for Friday, 2/8, 9:00a.m. D.A. Meter passed the performance test with a total % accuracy of 99. No need to replace meter. Gave 

customer information on irrigation audit and how to make an appointment.

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

No waiver signed and customer is not here or present. Customer need to make appointment am/pm to turned on service. Tag on door with some information. See attached. 

Meter is unlocked but still off. Provide read 1232300. EHO.

038 F81 5140704006



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 0716315524

8672544670 Suttles,Linette (850) 532-4747

9890 LENOX ST Amber Melendez Erick Ortega

2019-01-30T12:55:31.000-06:00 M-READ

6003776958 Upper,Kyle (386) 871-4021

12224 FIREMAN'S CANAL DR Amber Melendez Erick Ortega

2019-02-06T15:29:42.000-06:00 M-ON

Please turn on for new customer. Kyle 386-871-4021 waiver on file. Thanks, Amber|

2019-02-07T18:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 124740. EHO.

10911 LOG HOUSE RD Carl Crutchfield Erick Ortega

2019-02-06T07:10:39.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Navideh at 407-756-0285/carl

2019-02-07T18:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 258440. EHO.

038 F88 6458041718

2019-01-28T14:30:04.000-06:00 M-READ

Take final read and leave on for new. Lisa Duane 203-213-7824......Roslyn

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1354540. EHO.

038 F85 6388801309

7056064391 Fulmer,Patricia (352) 444-4809

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1232300. EHO.

038 F79 9790606684

3457695680 BEND,SPENCER (301) 704-4158

11212 SCENIC VISTA DR Roslyn Lide-Miller Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11115 LEMAY DR Carl Crutchfield David Alberigi

2019-02-05T13:53:05.000-06:00 HIBILL

2019-02-05T12:56:25.000-06:00 HIBILL

Please get a reread and check for leaks . Customer gave a reading that isn't in line with pervious reads. Please call Tristan 407-285-7061. Brittany nv

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

No leaks at this time. Use in 5 days is 500 gallons or approximately 100 gallons per day. Spoke to Doreen by phone. She stated Tristan is out of the country. No one is in home 

at this time. I did notice a pool company enter the gate. If premise has a cartridge type pool filter, they will use water to clean it. I asked about a possible toilet flapper, she said, 

038 F75 6353744861

0852008537 Geis,Taylor (407) 818-5909

Please read meter for 7 days. Please contact customer immediately if any daily reads are out of line. Contact customer when reads are completed. Juan, (352)255-5985.

2019-02-07T10:50:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read on Wednesday 1/30 1429880. D.A. Read on Thursday, 1/31 1429990=110 gallons. D.A. Read on Friday, 2/1, 1430060=70 gallons. D.A. Read on Monday, 2/4, 

1430570=510 gallons. Reported to customer. D.A. Read on Tuesday 2/5, 1430800=230 gallons. D.A. Read on Wednesday 2/6, 1431020=220 gallons. D.A. Final read, 

038 F74 6374552309

4903100229 HAWTHORN,TRISTAN (352) 404-6250

11435 LAKE LOUISA RD Brittany Warembourg David Alberigi

2019-02-07T16:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Meter box lid was replaced. See attached. No leaks. Provide read 329490. EHO.

038 F88 8585263306

8583410000 VILLAR,JUAN (352) 255-5985

11733 OSWALT RD Lucity User David Alberigi

2019-01-30T09:55:37.000-06:00 M-SIO General Investigation

Leave on. No leaks. Provide read 601650. EHO.

038 F87 8192587511

3379936955 Abrams-Mercado, Matthew (914) 327-7548

11735 CONSTANCE WAY Lucity User Erick Ortega

2019-02-07T10:20:45.000-06:00 MTRBBOX

Replaced broken meter box lid...EHO.

Please take final read and leave on for new. Linette 850-532-4747 thanks, Amber

2019-02-07T18:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-02-06T18:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

038 F86 3314268647

7381746180 AKERY,BRIAN (352) 272-5522

11219 AUTUMN WIND LOOP Courtney Cleveland Danny Green

Read and leave on for new dg

038 F83 5370433156

3769589201 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #31 Josephine Krell Danny Green

2019-02-05T13:41:04.000-06:00 M-READ

Cypress Cove Holdings LLC - Primary Phone Number: (352) 364-9798 take start read and leave on for new-Josie

038 F85 4848569135

2548907525 COLON MUSTAFA,LAURA E. (787) 528-7159

10349 CAYO COSTA CT Shanika Simmons Danny Green

2019-01-30T13:07:18.000-06:00 M-READ

Take read and leave on for new. Shanika

2019-02-06T18:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

1714828678 HAGGERTY,DAWN (954) 804-1945

11418 CRYSTAL VIEW CT Jerrie Hoffman Danny Green

2019-02-04T11:54:06.000-06:00 M-READ

Please take starter read & leave on for Dawn 954-804-1945 - Thanks, Jerrie NV

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

Taylor, called complained of large consumption, not using sprinklers, don't have leaking faucets or toilets - Can we please Re-read the meter, check for leaks, and hang a door 

tag with the results - cust contact Taylor - 407-818-5909/carl

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

No leaks at this time. Use in 2 days is 170 gallons or approximately 85 gallons per day. Last month daily use was 86 gallons per day for a total of 2590 gallons. Obviously 

irrigation is off. Before using irrigation again, needs to check irrigation settings and for leaks running. Have water softener? Adding water to pool? Auto fill on pool? Tried calling 

038 F83 6095741858



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F87 4139426244

6024018276 DiPiero,Nicole (954) 830-0908

11719 OSWALT RD Ewan Dehnert Erick Ortega

6003776958 Upper,Kyle (386) 871-4021

12224 FIREMAN'S CANAL DR Dominique Greenfield Erick Ortega

2019-02-01T09:54:08.000-06:00 M-OFF

take final read & lock meter. tag door for new to apply. DG

2019-02-05T18:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. 124740. EHO.

13144 COLDWATER LP Vincent Hicks Erick Ortega

2019-02-04T12:29:24.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-02-05T20:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

H tag. No leaks. Provide read 3216350. EHO.

038 F88 6458559140

2019-02-05T11:44:45.000-06:00 M-RECON

YATES,JEFF - Primary Phone Number: (407) 432-2141 please reconnect door tag is signed-Josie

2019-02-05T20:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Tag on door. Turned on. No leaks. Provide read 726940. EHO.

038 F75 3440655531

3449310000 FERGUS,ROLAND M (352) 227-9845

Please get read and leave on for new . Brian 352-272-5522

2019-02-06T18:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

038 F81 8262550028

7813546419 2017-2 IH Borrower LP (844) 858-9920

10334 CARLSON CIR Josephine Krell Erick Ortega

2019-02-05T14:43:06.000-06:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-01-31T19:09:40.000-06:00 M-CUT

Severance:

2019-02-04T19:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 726940. EHO.

038 F81 9518656306

8086262770 Gager-Houston,Dwayne (407) 419-6630

Please reconnect service. Signed waiver on file in office. Crystal

2019-02-04T20:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 377370. EHO.

038 F81 8267856463

7813546419 2017-2 IH Borrower LP (844) 858-9920

10334 CARLSON CIR Batch System Erick Ortega

2019-02-05T16:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Meter lid was replaced. See attached. No leaks. Provide read 113960. EHO.

038 F83 3856365889

8194636504 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #15 Zakia Bouldin Erick Ortega

2019-02-04T10:32:31.000-06:00 M-RECON

Waiver on file. Customer at home. Turned on. No leaks. Provide read 449140. EHO.

038 F85 7139269395

4354561909 Henwood,Katherine (425) 229-7144

10729 DENALI DR Lucity User Erick Ortega

2019-02-05T13:26:26.000-06:00 MTRBBOX

Replace broken meter lid...EHO.

2019-02-04T14:50:52.000-06:00 M-ON

Please take start read and turn on for new customer Nicole 954-830-0908. waiver on file . Thank you! -Josie

2019-02-05T18:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-02-01T20:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

038 F82 2854679901

2853710000 JONES,GREG (352) 989-4450

Leave on. No leaks. Provide read 4007480. EHO.

038 F75 3856275397

9034715064 BECERRA,TAMMY (708) 254-7332

12830 CLOVERDALE LN Jerrie Hoffman Sam Karp

2019-01-24T14:49:13.000-06:00 M-READ

Please take starter read & leave on for Tammy 708-254-7332 - Thanks, Jerrie NV

038 F82 5601225034

4769933432 KLAPPAUF,BRYAN (407) 717-6616

11315 CYPRESS SHORE CT Jennifer Akers Erick Ortega

2019-02-01T13:21:09.000-06:00 M-READ

Please take a reading and leave on for new customer. Bryan can be reached at 407-717-6616. Thanks Jen

2019-02-04T18:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

0437825053 Colon,Domingo (407) 803-2553

11653 WATER RIDGE LN Tina Richardson Erick Ortega

2019-02-01T13:00:54.000-06:00 M-ON

Turn on for new customer, waiver on fileJarrod can be reached at 321-231-2608..tina|

2019-02-04T18:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Waiver on file. Found service on. No leaks. Provide read 1559620. EHO.

10443 CARLSON CIR Ewan Dehnert Erick Ortega

2019-01-24T08:33:17.000-06:00 M-OFF

Please turn off, take final read, and tag for new. Brian 352-988-5371. Thank you! Ewan CRA

2019-02-04T18:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 809480. EHO.

038 F88 0623253684



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F87 6211934619

6201323326 Klein,Samantha (352) 396-7500

10324 CAYO COSTA CT Dominique Greenfield Erick Ortega

2019-01-17T13:15:09.000-06:00 M-READ

take final read & leave on for new. Dg

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 953930. EHO.

11401 AUTUMN WIND LOOP Carl Crutchfield Erick Ortega

2019-01-30T12:29:00.000-06:00 M-READ

Obtain start read and leave on for new cust. Cust contact Johnathan at 347316-3245/carl

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 2008180. EHO.

038 F85 3553194038

2019-01-31T11:52:11.000-06:00 M-READ

take final read & leave for new. DG

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1799240. EHO.

038 F86 3993376442

8349919880 VALENTINE,JOHNATHAN (347) 316-3245

Please reconnect service. Customer will be present. Jones 352-989-4450. DG

2019-02-01T20:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 76140. EHO.

038 F82 5649698707

6883917147 KILGUS,SEAN (360) 303-8798

11323 CYPRESS DR Dominique Greenfield Erick Ortega

11545 CRESCENT PINES BLVD Dominique Greenfield Erick Ortega

2019-02-01T07:07:24.000-06:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-01-31T09:57:48.000-06:00 M-RECON

Signed Tag on Door. Please Reconnect Service. Customer is Jon & Tabitha Reyes phone number 305-975-9905 or 786-546-5988. Thanks, Lorie

2019-01-31T20:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

038 F79 9579620812

Reconnect the customers service today.I received the waiver and saved it in efile.Robert Tracy at 954-675-6617.Thanks,REggie

2019-01-31T20:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Read meter unlock turn on meter no leaks present dg wavier in office

038 F85 7843090165

8976254692 CAMERO-REYES,TABITHA (786) 546-5988

11117 OAKSHORE LN Lorie Mayeski Danny Green

2019-01-31T20:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Read meter unlock turn on no leaks present dg collect tag

038 F88 6965711507

1586838817 TRACY,ROBERT (954) 675-6617

11650 GRAND HILLS BLVD Reginald Jerome Danny Green

2019-01-31T08:01:57.000-06:00 M-RECON

Leave on. No leaks. Provide read 2839970. EHO.

038 F85 2413504333

9527456299 WILSON,JAMIE (352) 444-9437

9529 NELLIE TERR Tytiane Gray Danny Green

2019-01-31T09:05:27.000-06:00 M-RECON

WILSON,JAMIE - Primary Phone Number: (352) 444-9437 recon sign and tag on door-Ty

0429555258 ABRAMSON,DEBORAH (240) 876-5814

11731 PINELOCH LOOP Dominique Greenfield Erick Ortega

2019-01-29T13:40:23.000-06:00 M-READ

Please take final read & leave on for new. DG

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

Meter was already on read meter no leaks present dg

038 F80 4075169151

3203528715 Cordeiro,Claudia (352) 396-5741

10632 CRESCENDO LOOP Amber Melendez Danny Green

2019-01-30T15:46:25.000-06:00 M-READ

Please take final read and leave on for new. Claudia 352-396-5741 thanks, Amber

038 F85 7184745828

7949989102 Egor,Christina (407) 520-9080

11126 OAKSHORE LN Ewan Dehnert Danny Green

2019-01-30T12:25:20.000-06:00 M-ON

Please turn on for new customer Christina 407-520-9080. WAIVER ON FILE. Thank you! Ewan CRA|

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

8195800000 MONAGHAN,DANIEL H (352) 394-7811

11822 CR 561 Vincent Hicks Danny Green

2019-01-30T07:55:36.000-06:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks V incent

2019-01-31T20:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Hang door tag no one home dg

11317 SCENIC VISTA DR Linette Orengo Elizabeth Marshowsky

2019-01-31T15:23:07.000-06:00 M-RECON

Please reconnect, tag will be signed on the door. If necessary Ronald or Chris can be reached at 407-219-8600. Thank you. (Linette-FL 1/31/19)

2019-01-31T20:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Provide read of 1647,390 and restore service per instructions. No leaks present at meter.EM

038 F83 8199683103

0993037595 ADEE,RONALD (407) 219-8600



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0900085582 KREISHER,DEDRA (407) 766-7367

10007 LENOX ST Ewan Dehnert Danny Green

2019-01-30T15:51:44.000-06:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. Brad 407-936-5460. Thank you! Ewan CRA

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

11700 CONSTANCE WAY Ewan Dehnert Danny Green

2019-01-31T08:00:22.000-06:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. Bethany 248-930-6422. Thank you! Ewan CRA

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

038 0525244554

2019-01-30T14:07:11.000-06:00 M-READ

Please take start read and leave on for new customer David 321-689-2325. Thank you! Ewan CRA

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

038 F87 4372412802

1735175456 GARRETT,HEIDI (954) 513-9531

Please take start read and leave on for new. If necessary Melvin can be reached at 317-691-6887. Thank you (Linette-FL 1/30/19)

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Read meter no leaks present dg

038 F81 9628642342

8903912603 Potter,David (321) 689-2325

10429 PARADISE BAY CT Ewan Dehnert Danny Green

038 F88 7964419938

4055573083 Rodriguez,Elizabeth (414) 517-4586

10247 NORTHGLEN DR Linette Orengo Danny Green

2019-01-30T15:25:31.000-06:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-30T09:16:46.000-06:00 M-RECON

Please reconnect service. Customer is home. Lauren call be reached @ 4073198785 Sabrena

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

Please reconnect, pick up door tag. Arturo #419-704-2925 thanks, Amber

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

038 F86 2059027688

3267442073 KARG,JOHN (908) 902-2535

11515 AUTUMN WIND LOOP Sabrena Cooper Danny Green

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

038 F87 3593895153

1311333748 VILLEGAS,ARTURO (419) 704-2925

11759 CONSTANCE WAY Amber Melendez Danny Green

2019-01-30T08:37:24.000-06:00 M-RECON

Read meter turn on collect tag no leaks present dg

038 F86 2933382924

7780813422 Somai, Swartie (407) 860-2622

11100 AUTUMN WIND LOOP Glenda Thompson Danny Green

2019-01-30T09:13:31.000-06:00 M-RECON

Please reconnect . Tag on door. Thanks, GT

038 F83 9838843615

9830900000 Brown,Beverly W (321) 945-0270

11601 CLAIR PL Reginald Jerome Danny Green

2019-01-30T11:15:56.000-06:00 M-ON

Reconnect the customers service today.The tag will be on the door.Beverly Brown at 321-945-0270.Thanks,Reggie

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

038 F83 6698364234

6690900000 HOLLINGER,FRANK H (352) 241-8620

10541 MIRA LAGO LN Reginald Jerome Danny Green

2019-01-30T10:40:20.000-06:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Mr & Mrs Frank Hollinger at 352-241-8620.,Thanks,Reggie

038 F83 5754287306

9563421916 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #1 Glenda Thompson Danny Green

2019-01-30T12:47:41.000-06:00 M-RECON

Please reconnect. Tag on door. Thanks, GT

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

3333408774 Suarez,Nahum (321) 305-8959

9331 IVYWOOD ST Amber Melendez Danny Green

2019-01-30T10:31:44.000-06:00 M-RECON

Please reconnect, pick up door tag. Chaine # 352-223-8284 thanks, Amber

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

11915 CYPRESS LANDING AVE Vanessa Robinson Danny Green

2019-01-30T09:48:12.000-06:00 M-RECON

Please reconnect waiver on door Jason 352-217-1290 thanks

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

038 F79 9175352395

038 F83 8835624982

8831410000 SMITH,JASON R (352) 217-1290



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5424553726 Shulman,Terri (321) 436-9885

10902 VERSAILLES BLVD Reginald Jerome Danny Green

2019-01-30T10:01:33.000-06:00 M-RECON

Reconnect the customers service today.The customer will be available and the tag will be on the door too.Ron Tremblay at 239-699-3899.Thanks,REggie

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

11735 OSWALT RD Reginald Jerome Danny Green

2019-01-30T08:59:03.000-06:00 M-RECON

Reconnect the customer service today.The customer will be available.Mr. Francisco Symphorien at 4074-575-3732.Thanks,Reggie

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn on collect tag

038 F84 0530880132

2019-01-30T10:54:33.000-06:00 M-RECON

Please collect signed door tag and reconnect today for Ruth 321-697-2398. Thanks, Jerrie NV

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn on collect tag

038 F88 7680454331

7683410000 SYMPHORIEN,FRANCISCO G (407) 575-3732

Anthony ph#407-756-5122 please reconnect customer signed door tag-Josie

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

038 F88 9176384535

9172410000 MENDEZ,REYNALDO (321) 697-2398

10329 NORTHGLEN DR Jerrie Hoffman Danny Green

Read meter turn on collect tag no leaks present dg

038 F79 1456603550

0616481981 CHERUBINI,JENNIFER (407) 756-5567

9226 IVYWOOD ST Josephine Krell Danny Green

2019-01-30T10:17:27.000-06:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-01-30T14:54:54.000-06:00 M-RECON

Pick up tag and reconnect service please. Michael # 239-778-5203, Thank you, Sandra

pick up tag & reconnect service. DG

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Customer present. Provide read of 1443,550, unlock, and restore service per instructions. No leaks present at meter.EM

038 F82 4368398610

3397319698 SOLIS,STEVE (407) 452-8609

11623 CRESCENT PINES BLVD Sandra Soto Elizabeth Marshowsky

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Customer present. Provide read of 6591,800, unlock, and restore service per instructions. No leaks present at meter.EM

038 F86 9661087077

5292642983 MCANUFF,CARLENE (352) 321-1737

10223 SUMMER ELM AVE Dominique Greenfield Elizabeth Marshowsky

2019-01-30T14:31:09.000-06:00 M-RECON

Customer present. Provide read of 1163,540, unlock, and restore service per instructions. No leaks present at meter.EM

038 F83 5154092041

0599439705 WESTRICK,AARON (941) 219-9082

11518 CLAIR PL Courtney Cleveland Elizabeth Marshowsky

2019-01-30T13:37:49.000-06:00 M-RECON

Please restore customer is present . Michael 407-738-7829

038 F85 4492870939

0107269990 Nguyen,Taun (321) 287-0005

11140 POINT NELLIE DR Tytiane Gray Elizabeth Marshowsky

2019-01-30T09:43:55.000-06:00 M-RECON

CAVENDER,TANYA - Primary Phone Number: (727) 773-6918 please recon customer will be home-Ty

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Customer present. Provide read of 1185,850, unlock, and restore service per instructions. No leaks present at meter.EM

038 F85 2013361751

5484189388 Taylor,Adam (352) 396-5766

10232 YONAOMI CIR Linette Orengo Elizabeth Marshowsky

2019-01-30T10:31:17.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Jody can be reached at 352-459-4624. Thank you. (Linette-FL 1/30/19)

038 7695063595

0568685514 HIDALGO,JOSE (407) 257-7437

10109 LENOX ST Reginald Jerome Elizabeth Marshowsky

2019-01-30T09:22:11.000-06:00 M-RECON

Reconnect the customers service today.The customer will be available.M r. Jose Hidalgo at 407-257-7437.Thanks,REggie

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

1524312093 GRUENZNER,JULIA (352) 257-2079

11815 OSWALT RD Sabrena Cooper Elizabeth Marshowsky

2019-01-30T09:41:18.000-06:00 M-RECON

Please reconnect service customer is home and Julia can be reached @352 257-2079 Sabrena

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Customer present. Provide read of 324,440, unlock, and restore service per instructions. No leaks present at meter.EM

11022 CR 561 Tytiane Gray Elizabeth Marshowsky

2019-01-30T10:40:22.000-06:00 M-RECON

HOCHREITER,CHARLENE - Primary Phone Number: (386) 479-8555 please recon customer will be home-Ty

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Customer present. Provide read of 696,300, unlock, and restore service per instructions. No leaks present at meter.EM

038 F88 1192348175

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Customer present. Provide read of 2181,970, unlock, and restore service per instructions. No leaks present at meter.EM

038 F84 8556409428

2325766949 HOCHREITER,CHARLENE (386) 479-8555



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1939083641 JENKINS,DORIS (352) 275-4983

11238 WISHING WELL LN Shonte Campbell Elizabeth Marshowsky

2019-01-30T09:56:31.000-06:00 M-RECON

10348 VISTA PINES LOOP Vanessa Robinson Elizabeth Marshowsky

2019-01-30T11:06:13.000-06:00 M-RECON

Please reconnect waiver will be on door thanks vfr

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide read of 1111,680, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

038 F79 6145379910

2019-01-30T10:27:45.000-06:00 M-RECON

Please pick up sign tag and reconnect service.

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide read of 1404,290, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

038 F81 3470451983

9216406281 BROWN,GRACIE (352) 516-8915

Please reconnect, Marisol 352-988-8277, Customer is home. Thanks Brittany nv

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Customer present. Provide read of 1449,050, unlock, and restore service per instructions. No leaks present at meter.EM

038 F81 3979878531

1366608023 Pettingell,Meghan (407) 301-8101

10328 VISTA PINES LOOP Zakia Bouldin Elizabeth Marshowsky

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Customer present. Provide read of 4417,010, unlock, and restore service per instructions. No leaks present at meter. EM

038 F81 7105793869

4802268747 MARTINEZ,MARISOL (352) 988-8277

10339 VISTA PINES LOOP Brittany Warembourg Elizabeth Marshowsky

2019-01-30T13:02:52.000-06:00 M-RECON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-01-30T14:38:24.000-06:00 M-RECON

Please reconnect waiver on door thanks vfr

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Customer present. Provide read of 327,680, unlock, and restore service per instructions. No leaks present at meter.EM

038 F86 7873698669

4922897762 Rodrigues,JULIANA (954) 297-0734

10210 SUMMER ELM AVE Jerrie Hoffman Elizabeth Marshowsky

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Customer present. Provide read of 1643,420, unlock, and restore service per instructions. No leaks present at meter.EM

038 F85 2806258905

6282809163 SMITH,AARON (352) 404-7248

9435 LAKESHORE DR Vanessa Robinson Elizabeth Marshowsky

2019-01-30T11:24:47.000-06:00 M-RECON

Provide read of 4274,630, unlock, and restore service per instructions. No leaks present at meter.EM

038 8073320987

0331880497 CHOMBURI,PRAYONG (407) 793-2723

10105 LENOX ST Amber Melendez Elizabeth Marshowsky

2019-01-30T10:16:24.000-06:00 M-RECON

Please reconnect, Prayong 407-793-2723 pick up door tag. Thanks, Amber

038 F79 8061751777

0766351350 COFFEE,PAIGE (407) 235-8530

9827 ROYAL VISTA AVE Dominique Greenfield Elizabeth Marshowsky

2019-01-30T14:17:31.000-06:00 M-RECON

Please reconnect service. waiver on file. DG|

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Please reconnect service, Doris (352) 275-4983 is present - Shonte

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Customer present. Provide read of 645,190, unlock, and restore service per instructions. No leaks present at meter.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide current meter read, locked service off and tagged door. Read 2015940

038 F84 0536074448

5424553726 Shulman,Terri (321) 436-9885

10902 VERSAILLES BLVD Batch System Art Austin

038 F85 3352474601

5769782950 Owen,Thomas Sr. (732) 278-2514

10820 CRESCENT RIDGE LOOP Batch System Art Austin

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

6621051906 Darby,Kelly (321) 698-0019

10542 MIRA LAGO LN Batch System Art Austin

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 31370

10810 CRESCENDO LOOP Courtney Cleveland Elizabeth Marshowsky

2019-01-30T11:43:59.000-06:00 M-RECON

Please pick up tag and restore service . Thank you Amy 352-988-9649

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide read of 101,770, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

038 F83 5978518457

Please restore service today for Alexis 347-465-5526. Customer will be present. Thanks, Jerrie NV

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide read of 667,280, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

038 F80 9112961055

4589000684 BUSTOS,AMY (352) 988-9649



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3427194310 ROJO,JOSE (786) 502-6162

10826 SIENA DR Batch System Art Austin

11022 CR 561 Batch System Art Austin

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide current meter read, severed service and tagged door. Read 696300.

038 F80 5648554473

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 101770

038 F84 8553428364

2325766949 HOCHREITER,CHARLENE (386) 479-8555

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 1747850

038 F80 9114542615

4589000684 BUSTOS,AMY (352) 988-9649

10810 CRESCENDO LOOP Batch System Art Austin

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide current meter read,severed service and tagged door. Read 905970.

038 F83 6696964199

6690900000 HOLLINGER,FRANK H (352) 241-8620

10541 MIRA LAGO LN Batch System Art Austin

2019-01-29T19:08:52.000-06:00 M-CUT

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

038 F85 2416632107

9527456299 WILSON,JAMIE (352) 444-9437

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

038 F79 2967214855

2569808834 GRANT,JEANNINE (734) 612-1650

9824 ROYAL VISTA AVE Batch System David Alberigi

2019-01-29T19:08:52.000-06:00 M-CUT

Provide current meter read, locked service off and tagged door. Read 1033910

038 F79 8069540611

0766351350 COFFEE,PAIGE (407) 235-8530

9827 ROYAL VISTA AVE Batch System David Alberigi

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

038 F86 2930109195

7780813422 Somai, Swartie (407) 860-2622

11100 AUTUMN WIND LOOP Batch System Art Austin

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Read 1156120



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide read of 789,000, lock service off, and tag door per instructions. No leaks present at meter.EM

038 F81 3977455680

1366608023 Pettingell,Meghan (407) 301-8101

038 0528892417

0900085582 KREISHER,DEDRA (407) 766-7367

10007 LENOX ST Batch System Elizabeth Marshowsky

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

4802268747 MARTINEZ,MARISOL (352) 988-8277

10339 VISTA PINES LOOP Batch System Elizabeth Marshowsky

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide read of 1449,050, lock service off, and tag door per instructions. No leaks present at meter.EM

9435 LAKESHORE DR Batch System David Alberigi

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

038 F81 7109499444

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

038 F85 2804016356

6282809163 SMITH,AARON (352) 404-7248

9529 NELLIE TERR Batch System David Alberigi



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

10109 LENOX ST Batch System Elizabeth Marshowsky

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide read of 1185,850, lock service off, and tag door per instructions. No leaks present at meter.EM

038 F88 9175859153

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide read of 1443,550, lock service off, and tag door per instructions. No leaks present at meter.EM

038 7694526487

0568685514 HIDALGO,JOSE (407) 257-7437

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide read of 1111,680, lock service off, and tag door per instructions. No leaks present at meter.EM

038 F86 9664694856

5292642983 MCANUFF,CARLENE (352) 321-1737

10223 SUMMER ELM AVE Batch System Elizabeth Marshowsky

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide read of 1404,290, lock service off, and tag door per instructions. No leaks present at meter.EM

038 F81 3471108762

9216406281 BROWN,GRACIE (352) 516-8915

10348 VISTA PINES LOOP Batch System Elizabeth Marshowsky

2019-01-29T19:08:52.000-06:00 M-CUT

10328 VISTA PINES LOOP Batch System Elizabeth Marshowsky

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide read of 4417,010, lock service off, and tag door per instructions. No leaks present at meter.EM

038 8072222834

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide read of 3674,590, lock service off, and tag door per instructions. No leaks present at meter.EM

038 F85 2010825029

5484189388 Taylor,Adam (352) 396-5766

10232 YONAOMI CIR Batch System Elizabeth Marshowsky

2019-01-29T19:08:52.000-06:00 M-CUT

Provide read of 667,280, lock service off, and tag door per instructions. No leaks present at meter.EM

038 F87 4866678496

3499511962 GRAJALES,JAVIER (407) 617-2183

10244 DOVEHILL LN Batch System Elizabeth Marshowsky

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

038 F86 7878656635

4922897762 Rodrigues,JULIANA (954) 297-0734

10210 SUMMER ELM AVE Batch System Elizabeth Marshowsky

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

9172410000 MENDEZ,REYNALDO (321) 697-2398

10329 NORTHGLEN DR Batch System Elizabeth Marshowsky

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide read of 409,060, lock service off, and tag door per instructions. No leaks present at meter.EM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter turn off tag door

038 F87 4374659760

1735175456 GARRETT,HEIDI (954) 513-9531

11700 CONSTANCE WAY Batch System James Kilgore JR

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

0599439705 WESTRICK,AARON (941) 219-9082

11518 CLAIR PL Batch System James Kilgore JR

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn off tag door

11515 AUTUMN WIND LOOP Batch System James Kilgore JR

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn off tag door

038 F83 5156900563

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide read of 1643,410, lock service off, and tag door per instructions. No leaks present at meter.EM

038 F86 2059672893

3267442073 KARG,JOHN (908) 902-2535

0331880497 CHOMBURI,PRAYONG (407) 793-2723

10105 LENOX ST Batch System Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11117 OAKSHORE LN Batch System James Kilgore JR

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn off tag door

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn off tag door

038 F85 7847002183

8976254692 CAMERO-REYES,TABITHA (786) 546-5988

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk. Dg.

038 F88 1198847045

1524312093 GRUENZNER,JULIA (352) 257-2079

11815 OSWALT RD Batch System James Kilgore JR

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn off tag door

038 F82 4367093486

3397319698 SOLIS,STEVE (407) 452-8609

11623 CRESCENT PINES BLVD Batch System James Kilgore JR

2019-01-29T19:08:52.000-06:00 M-CUT

038 F83 9834378182

9830900000 Brown,Beverly W (321) 945-0270

11601 CLAIR PL Batch System James Kilgore JR

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn off tag door

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn off tag

038 F79 9571969355

0993037595 ADEE,RONALD (407) 219-8600

11317 SCENIC VISTA DR Batch System James Kilgore JR

2019-01-29T19:08:52.000-06:00 M-CUT

Read meter turn off tag door

038 F79 1450751331

0616481981 CHERUBINI,JENNIFER (407) 756-5567

9226 IVYWOOD ST Batch System James Kilgore JR

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

038 F82 9909828577

9904710000 VILLAFANE,JOHN J (321) 945-2208

11512 ALMO CT Batch System James Kilgore JR

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

3333408774 Suarez,Nahum (321) 305-8959

9331 IVYWOOD ST Batch System James Kilgore JR

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn off tag door

038 F79 9172053352



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F83 3853588639

8194636504 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #15 Batch System James Kilgore JR

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

9563421916 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #1 Batch System James Kilgore JR

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn off tag

12540 CR 561 # 23 Batch System James Kilgore JR

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn off tag door

038 F83 5755843466

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn off tag door

038 F83 4580843290

9835694448 Argenal,Yader (786) 597-9967

038 F88 7680365978

7683410000 SYMPHORIEN,FRANCISCO G (407) 575-3732

11735 OSWALT RD Batch System James Kilgore JR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11759 CONSTANCE WAY Batch System James Kilgore JR

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn off tag door

038 F87 3599955612

1311333748 VILLEGAS,ARTURO (419) 704-2925

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk. Dg.

038 F85 4490183579

0107269990 Nguyen,Taun (321) 287-0005

11140 POINT NELLIE DR Batch System James Kilgore JR

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn off tag door

038 F82 5884834510

5880100000 ANDRES,BARBARA (352) 630-7542

11615 AUDUBOND LN Batch System James Kilgore JR

2019-01-29T19:08:52.000-06:00 M-CUT

Read meter turn off tag door

038 F79 6147606863

1939083641 JENKINS,DORIS (352) 275-4983

11238 WISHING WELL LN Batch System James Kilgore JR

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn off tag door

038 F83 8837456119

8831410000 SMITH,JASON R (352) 217-1290

11915 CYPRESS LANDING AVE Batch System James Kilgore JR

2019-01-29T19:08:52.000-06:00 M-CUT

Read meter turn off tag door

038 F88 3225412915

3223410000 Ronhock,Joan (407) 325-7188

11936 CYPRESS LN Batch System James Kilgore JR

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

038 F88 6963683943

1586838817 TRACY,ROBERT (954) 675-6617

11650 GRAND HILLS BLVD Batch System James Kilgore JR

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

2853710000 JONES,GREG (352) 989-4450

11545 CRESCENT PINES BLVD Batch System James Kilgore JR

2019-01-29T19:08:52.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn off tag door

Read meter turn off tag

038 F82 2851941753



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F82 5885082841

5880100000 ANDRES,BARBARA (352) 630-7542

11615 AUDUBOND LN Ewan Dehnert Danny Green

2019-01-30T13:40:06.000-06:00 M-RECON

Please reconnect. WAVIER ON DOOR. Barbara 352-630-7542. Thank you! Ewan CRA

3223410000 Ronhock,Joan (407) 325-7188

11936 CYPRESS LN Ewan Dehnert Danny Green

2019-01-30T08:31:01.000-06:00 M-RECON

Please reconnect. CUSTOMER HOME FOR CONNECT. Joan 407-325-7188. Thank you! Ewan CRA

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present customer refused to sign tag. Very rude lady asked her to sign the tag she said no. Dg

10820 CRESCENT RIDGE LOOP Ewan Dehnert Art Austin

2019-01-30T07:37:39.000-06:00 M-RECON

Please reconnect. CUSTOMER WILL BE HOME FOR CONNECT. Thomas 732-278-2514. Thank you! Ewan CRA

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter and restored service. Read 2015940

038 F88 3224712436

2019-01-30T09:18:07.000-06:00 M-ON

Please reconnect. WAIVER ON DOOR. Jeannine 734-612-1650. Thank you! Ewan CRA

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

038 F85 3351369190

5769782950 Owen,Thomas Sr. (732) 278-2514

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn off tag door

038 F79 2969291141

2569808834 GRANT,JEANNINE (734) 612-1650

9824 ROYAL VISTA AVE Ewan Dehnert Danny Green



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

10513 CEDAR FOREST CIR Zakia Bouldin Danny Green

2019-01-29T08:30:49.000-06:00 M-SIO Water Miscellaneous Complaint

2019-01-29T07:49:12.000-06:00 HIBILL

Juan, complained about high bill, don't have any leaks, can we please Re-read the meter, check for leaks, and hang a door tag with the results - cust contact - Juan, 352-255-

5985/carl

2019-01-30T07:49:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Meter showing leak of 0.250 gpm. Looks intermittent. Could be toilet flappers. Use in 20 days is 62670 gallons or approximately 3134 gallons per day. Very excessive. Has 

irrigation, but old and is manual. Spoke to customer. Also has water softener, is in bypass but not unplugged. Customer stated will unplug. Will set up for 7 day read. Tag to 

038 F81 1222255876

1227400000 ROUSSEAU,THOMAS (781) 443-2429

Please reconnect. TAG SIGNED ON DOOR. Mark 407-684-2055. Thank you! Ewan CRA

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide read of 3674,590, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

038 F88 8587101874

8583410000 VILLAR,JUAN (352) 255-5985

11733 OSWALT RD Carl Crutchfield David Alberigi

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

038 F87 4866280802

3499511962 GRAJALES,JAVIER (407) 617-2183

10244 DOVEHILL LN Ewan Dehnert Elizabeth Marshowsky

2019-01-30T10:30:30.000-06:00 M-RECON

Read meter turn on collect tag no leaks present dg

038 F83 5970953253

6621051906 Darby,Kelly (321) 698-0019

10542 MIRA LAGO LN Ewan Dehnert Danny Green

2019-01-30T10:55:43.000-06:00 M-RECON

Please reconnect. TAG SIGNED AND ON DOOR. Chris 914-320-9881. Thank you! Ewan CRA

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Read meter leave on for new dg

038 F87 9737116131

7610528259 Reyes,Kristina (407) 334-8102

12026 KATHLEEN CT Shanika Simmons Danny Green

2019-01-28T10:25:22.000-06:00 M-READ

Read meter leave on for new dg

038 F79 5204618291

5455567633 Antonetti,Maria (352) 247-5737

11242 SCENIC VISTA DR Ewan Dehnert Danny Green

2019-01-23T08:38:34.000-06:00 M-READ

Please take start read and leave on for new customer 352-247-5737. Thank you! Ewan CRA

038 1692391718

0936291900 CHEESE,JULIUS (949) 531-9030

10235 LENOX ST Dominique Greenfield Danny Green

2019-01-28T09:57:06.000-06:00 M-READ

take final read & leave on for new. DG

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

3203528715 Cordeiro,Claudia (352) 396-5741

10632 CRESCENDO LOOP Amber Melendez Danny Green

2019-01-28T09:02:44.000-06:00 M-ON

Please turn on for new customer. Juan will be home. 352-242-8352 thanks, Amber

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Read meter. Meter was already on when I got here dg

Customer reporting water leak in the street and it flowing down the road. Please check into this. Thomas can be reached at 352.536.4272

2019-01-29T20:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Leak on customer side explained to customer he needs a plumber. Leaking a gallon a minute. Shut off water. Dg

038 F80 4070003115



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F76 0425147156

9003280182 CECILIO, ISABEL MARIA (863) 258-9963

14342 SANHATCHEE ST Linette Orengo Erick Ortega

8608365486 Wheelock,Gail (352) 223-4220

13214 LAKEWIND DR Crystal Woolard Sam Karp

2019-01-28T12:13:35.000-06:00 M-SIO Water Service Line Break

Gail called about water pipe in ground shaking and making loud noises. Please check and make sure it's not coming from our side. Can be reached at 352-223-4220.

2019-01-28T20:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Upon arrival saw turn off valve on left side of home shaking. Meter showed high volume going through. We could hear a thumping noise coming from inside like an off balance 

washer. Customer came out and explained it was the hot water heater making the noise. We found two leaking sprinkler heads on right side of home. Customer turned off valve 

10713 LEMAY DR Shonte Campbell Danny Green

2019-01-28T11:24:19.000-06:00 M-SIO Water Miscellaneous Complaint

Customer is calling to report water leaking from the manhole in front of his home. If necessary, Pierrot can be reached at (786) 447-4729 - Shonte

2019-01-28T20:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Leak on customer side. Leaking at backflow. Dg

038 F75 7002729855

2019-01-25T14:17:29.000-06:00 M-SIO General Investigation

Tamra called in to advise she filled the pool on 01/18 -01/19 and was told to contact us for an adjustment . Please investigate . Tamra 714-331-5622

2019-01-28T20:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Talk to customer over the phone told her that she will not get an adjustment because the water went through the meter and that she use the water. I told her if she has any 

complaints she can call the billing department and ask them for an adjustment. She states that the office told her she would get an adjustment and I told her no that's not 

038 F75 4600135215

9875381526 Nicolas,Pierrot (786) 447-4729

Take final read and leave on for new. Shanika

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Read meter leave on for new dg

038 F88 8535594955

5335222178 LLOYD,TAMRA (714) 331-5622

9217 SUMMER BREEZE CT Courtney Cleveland Danny Green



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:11947 GRACES WAY Lucity User Sam Karp

2019-01-28T10:45:43.000-06:00 MTRBBOX

Replaced broken meter box lid...EHO.

2019-01-28T16:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Meter box lid was replaced. See attached. No leaks. Provide read 1389420. EHO.

038 F82 2372062049

8164560306 MOAN,MARY (321) 356-5679

Please re-read meter leave on for new. If necessary Jaine can be reached at 352-255-1925. Thank you (Linette-FL 1/25/19)

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 134820. EHO.

038 F81 2627737326

7303790934 MATIS,KIM (407) 488-8659

10410 LAKE HASSON CIR Lucity User Erick Ortega

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 228820. EHO.

038 F87 8904987220

0946519748 Waln,Jaime (352) 255-1925

11711 PINELOCH LOOP Linette Orengo Erick Ortega

2019-01-25T15:20:32.000-06:00 M-READ

Customer present. Turned on. No leaks. After service was turned on customer still don't have water because previous customer turned off main valve going to the 

house...Customer turned on and broke that valve trying (costumer side) but he opened with a Chanel lock pliers. Provide read 4020800. EHO.

038 F75 6051970335

8735949023 Wade,Camille (407) 687-9754

13008 CALABAY CT Vanessa Brown Erick Ortega

2019-01-23T09:56:49.000-06:00 M-READ

Wade,Camille - Primary Phone Number: (407) 687-9754 -- Please take final read and leave on for new. Thank you. VAnessaB

2019-01-25T08:55:47.000-06:00 M-ON

Please turn on for new. If necessary Megan can be reached at 352-396-8847. She will be home all day. Please knock on door when water has been turned on. Thank you. 

(Linette-FL 1/25/19)|

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-01-25T18:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

New install # 18165024. See attached. Hose Bibb. No leaks. EHO.

038 F82 3340619737

0367872193 Duarte,Tania (407) 810-1150

Psi is 55, spoke with customer and he turned sink on inside home and said pressure see,s to be back to normal now. He said he has a water softener. I told him he can put it in 

bypass if it continues. He said it is only 2 years old. I told him it could still be causing low pressure. Customer satisfied with response. No leaks. SK

038 F78 5144149854

2122108786 BRETT,TIMOTHY (321) 388-2145

14434 Hidden Ct Jacqueline Chandler Erick Ortega

2019-01-24T11:53:31.000-06:00 INSTLMTR

5/8"

038 F88 8536479301

5335222178 LLOYD,TAMRA (714) 331-5622

9217 SUMMER BREEZE CT Courtney Cleveland Sam Karp

2019-01-25T14:18:37.000-06:00 M-SIO High or Low Pressure in the Water

Customer is report low pressure . Please investigate Tamra 714-331-5622

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

6294097723 US 27 CLERMONT LLC (352) 708-5633

1480 HAMMOCK RIDGE RD Josephine Krell Danny Green

2019-01-24T14:42:15.000-06:00 M-REREAD

Denise with the city of Clermont called stating the last 3 bills that have gone out have o usage on four meters (14951408 ,14951412,14951409,14951413) She is requesting 

these meters be reread because she knows there is usage at the meters-Josie

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

These meters aren't working because the water main is shut off due to Dewitt moving the main. so the back-flow is off on these meters. Dg 14951408 read is 15403000 

14951412 read is 60000 14951409 read is 2433500 14951413 read is 10000

2019-01-27T02:40:07.000-06:00 M-SIO General Investigation

No water. After hours.

2019-01-27T02:38:00.000-06:00 2019-01-27T00:00:00.000-06:00 Completed

Received after hours call about no water. Customer denies water softener or backflow. Customer agreed to after hours charge. About 10 min after speaking with customer she 

called back stating they fixed issue. Said that neighbor accidentally turned off their meter while making repairs. Customer turned on curbstop and now have water. Customer 

038 F73 7010614841



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F78 8275084417

0770012963 CALDWELL,IVONNE (352) 603-3247

4503384373 Lake Susan Outlook HOA (352) 241-9250

12215 OUTLOOK DR (HOA meter at old 

South Connector Rd)

Susan Dipasquale Erick Ortega

2019-01-22T11:15:06.000-06:00 CHK STAT

Please investigate to see if this meter is still needed. HOA Stopped irrigation service on 5/1/17. Did they connect to a well? smd

2019-01-24T17:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

It's seems that HOA don't need it anymore. Found meter off and locked and a well on the end of the front wall and I turned on a hose bibb on the front middle area and have 

water. See attached. No leaks on meter. Provide read 325390. EHO.

11126 OAKSHORE LN Brittany Warembourg Erick Ortega

2019-01-23T13:53:46.000-06:00 M-OFF

Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 6440220. EHO.

038 F74 8761520195

2019-01-15T07:20:19.000-06:00 M-READ

Read & leave on for new Richard Thomas 281-889-1084

2019-01-25T18:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1733570. EHO.

038 F85 7188212871

7949989102 Egor,Christina (407) 520-9080

5/8"

2019-01-25T18:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

New install # 18165146. Hose bib. See attached. No leaks. EHO.

038 F82 7774862475

5997832698 THOMAS,RICHARD (281) 889-1084

11908 FALCON CREST Isabel Ceballos Erick Ortega

11453 Dovetail Ln Jacqueline Chandler Erick Ortega

2019-01-24T12:51:37.000-06:00 INSTLMTR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-01-22T09:37:21.000-06:00 M-RECON

Please reconnect, customer home. Charrey #352-552-3097 thanks, Amber

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 588140. EHO.

038 F75 2708655832

Take final read and leave on for new. Noelco Inc. 407-467-6515...........Roslyn

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 3243610. EHO.

038 F75 0372400073

3876687413 SCHIELE,CHARREY (352) 552-3097

12852 FISH LN Amber Melendez Erick Ortega

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Some one was at this home. Turned on. No leaks. Provide read 2890. EHO.

038 F86 3319612045

7381746180 AKERY,BRIAN (352) 272-5522

11219 AUTUMN WIND LOOP Roslyn Lide-Miller Erick Ortega

2019-01-22T09:27:55.000-06:00 M-READ

Customer present. Turned on. No leaks. Provide read 260340. EHO.

038 F78 5117941488

2492745982 Lin,Yong (407) 443-4386

14329 Hidden Ct Linette Orengo Erick Ortega

2019-01-23T09:50:17.000-06:00 M-RECON

Please reconnect, someone will be at there. If necessary Tara can be reached at 407-413-8709. Thank you. (Linette-FL 1/23/19)

10109 Grande Loop Linette Orengo Erick Ortega

2019-01-23T09:50:48.000-06:00 M-RECON

Please reconnect, someone will be at there. If necessary Tara can be reached at 407-413-8709. Thank you. (Linette-FL 1/23/19)

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 134960. EHO.

038 F78 8277898943

Grab tag unlock turn on customer home SK

038 F78 0536296199

7183970219 Struna,Daniel (321) 917-8949

14345 Hidden Ct Batch System Erick Ortega

2019-01-21T19:12:39.000-06:00 M-CUT

Severance:

038 F75 2665182108

6970530365 GERTSMAN,STEVEN (407) 353-0508

12912 CLOVERDALE LN Linette Orengo Sam Karp

2019-01-22T09:20:56.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Steven can be reached at 407-353-0508. Thank you. (Linette-FL 1/22/19)

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

5594138358 HILL,DONALD (678) 548-5416

12648 LAKESHORE DR Kaamilya Pereira Erick Ortega

2019-01-22T15:39:11.000-06:00 M-RECON

Please reconnect service for Donald Hill - customer will be home. Customer's ph# 502-689-0875 if needed. Thanks, Kaam

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Customer at home. Tag signed. See attached. Turned on. No leaks. Provide read 76930. EHO.

13213 LAKEWIND DR Jesse Mendoza Erick Ortega

2019-01-22T08:53:26.000-06:00 M-RECON

Customer would like water reconnected customer said will be home, thank you Jesse.

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 1927530. EHO.

038 F71 6540055216

2706810000 VELEZ,WILFREDO (407) 914-5600



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5594138358 HILL,DONALD (678) 548-5416

12648 LAKESHORE DR Batch System Erick Ortega

2019-01-21T19:12:39.000-06:00 M-CUT

Severance:

2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 76930. EHO.

13213 LAKEWIND DR Batch System Erick Ortega

2019-01-21T19:12:39.000-06:00 M-CUT

Severance:

2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1927530. EHO.

038 F71 6549688235

2019-01-21T19:12:39.000-06:00 M-CUT

Severance:

2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 588140. EHO.

038 F75 2704637085

2706810000 VELEZ,WILFREDO (407) 914-5600

Severance:

2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F75 0377149006

3876687413 SCHIELE,CHARREY (352) 552-3097

12852 FISH LN Batch System Erick Ortega

0770012963 CALDWELL,IVONNE (352) 603-3247

10109 Grande Loop Batch System Erick Ortega

2019-01-21T19:12:39.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-22T10:24:20.000-06:00 M-RECON

Please reconnect for Gersino, he has paid, customer will be home, if necessary he can be reached at(786) 253-4623, emailed OPS- Thanks,Stephanie

2019-01-22T18:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Customer present. Turned on. No leaks. Provide read 4509060. EHO.

Severance:

2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 4509060. EHO.

038 F75 1376100413

3760110059 MORENO,LUIS A (978) 902-3247

12839 OWASSO LN Stephanie Muniz Erick Ortega

2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 4749290. EHO.

038 F75 1371656734

3760110059 MORENO,LUIS A (978) 902-3247

12839 OWASSO LN Batch System Erick Ortega

2019-01-21T19:12:39.000-06:00 M-CUT

Turned off. No leaks. Locked. Provide read 3460. EHO.

038 F75 2667359669

6970530365 GERTSMAN,STEVEN (407) 353-0508

12912 CLOVERDALE LN Batch System Erick Ortega

2019-01-21T19:12:39.000-06:00 M-CUT

Severance:

038 F78 9332678241

9129701990 CITY OF CLERMONT (352) 263-4914

Lift Station-14400 Hidden Ct Batch System Erick Ortega

2019-01-21T19:12:39.000-06:00 M-CUT

Severance:

2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-21T18:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

No leaks detected. Provide read 408880. EHO.

No leaks. Provide read 2906680. EHO.

038 F86 4414604671

1932200236 PROGRESS RESIDENTIAL 2015-1 

BORROWER LLC

(844) 858-9919

11121 AUTUMN WIND LOOP Shelia Meacham Erick Ortega

2019-01-18T08:42:33.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

038 F88 8854916469

8858300000 KRAJEWSKI,MARK (352) 243-9484

11532 GRAND HILLS BLVD Shelia Meacham Erick Ortega

2019-01-18T09:46:59.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-01-21T18:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

6021110000 MATHEWS,DOROTHY A

10229 SPRING MOSS AVE Shelia Meacham Erick Ortega

2019-01-18T09:10:40.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-01-21T18:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

No leaks detected. Provide read 18760. See attached to confirm read and meter number. EHO.

11830 CR 561 Shelia Meacham Erick Ortega

2019-01-18T10:21:07.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-01-21T18:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

No leaks. Provide read 61480. See attached provide meter location. EHO.

038 F86 4133167434

038 F83 2228236800

7223078070 SOMWARU,JIMMY (352) 504-5832



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1278300000 EDWARDS,JIMMY (352) 242-2354

11716 GRAND HILLS BLVD Shelia Meacham Erick Ortega

2019-01-18T09:27:52.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-01-21T18:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

12540 CR 561 #4 Shelia Meacham Erick Ortega

2019-01-18T09:54:05.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-01-21T18:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

No leaks. Provide read 136850. EHO.

038 F88 1273842377

2019-01-18T09:45:03.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-01-21T18:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

No leaks. Provide read 2597610. EHO.

038 F83 5072205517

5498621613 Louche,Charles (321) 377-3436

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-01-21T18:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

No leaks detected. Provide read 4649760. See attached to confirm read and meter number. EHO.

038 F84 8009029895

8172834716 SAUDERLIN JR,ARTHUR (352) 989-5453

11028 BRONSON RD Shelia Meacham Erick Ortega

038 F81 0824300451

4584737235 Braudrick,Stephanie (727) 288-6062

10423 PARADISE BAY CT Shelia Meacham Erick Ortega

2019-01-18T08:45:04.000-06:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-01-21T13:55:35.000-06:00 M-EXCHNG

Meter have broken glass...EHO.

2019-01-21T17:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-01-21T18:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

No leaks detected. It's little bit difficult to get read or make some work on this meter, customer put big bushes in top of the meter. See attached. Provide read 2898150. EHO.

038 F88 5085851839

5088300000 SWEET,CHRIS (352) 243-4099

11830 GRAND HILLS BLVD Lucity User Erick Ortega

2019-01-21T18:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

No leaks detected. Provide read 724610. See attached to confirm read and meter number. EHO.

038 F79 8602036174

8966023065 WILSON,MAUREEN (703) 731-5313

11109 SCENIC VISTA DR Shelia Meacham Erick Ortega

2019-01-18T09:02:00.000-06:00 M-REREAD

No leaks. Provide read 1647790. EHO.

038 F82 5145384528

3091474236 BERG,WILLIAM (407) 448-9249

11239 CYPRESS DR Shelia Meacham Erick Ortega

2019-01-18T09:00:08.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

038 F83 4695216937

4695200000 Fairchild,Rae Ann (407) 595-5941

11417 CRYSTAL VIEW CT Shelia Meacham Erick Ortega

2019-01-18T09:11:51.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-01-21T18:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

No leaks. Provide read 1967170. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

No leaks. Provide read 473680. See attached. EHO.

038 F74 6374349014

4903100229 HAWTHORN,TRISTAN (352) 404-6250

11435 LAKE LOUISA RD Lori Jones Erick Ortega

2019-01-17T14:44:06.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 92,000 gal usage. Thanks. LLJ

038 F75 3987886339

3988310000 LEWIS,ALEXANDER (352) 242-6585

12951 GLEASON WAY Lori Jones Erick Ortega

2019-01-17T14:36:19.000-06:00 M-REREAD

Please reread meter for billing. Last read has too many digits. Thank you. LLJ

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

4629537907 Carpio,Liset (347) 570-3969

10453 PARADISE BAY CT Shanika Simmons Erick Ortega

2019-01-17T10:09:20.000-06:00 M-READ

Take final read and leave on for new. Shanika

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 5053340. EHO.

Temp Hydrant Mtr @ 1425 Hammock Ridge 

Rd

Lori Jones Danny Green

2019-01-17T09:41:03.000-06:00 M-NOREAD

Previous FA states the meter was read and removed, but CC&B does not have the read. Is it possible to get the read from the pulled meter? Thanks. LLJ

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Read is 1028800 saves as what was put in yesterday and day before! Dg

038 F81 8225259630

Meter was exchange. New meter number 18165037. See attached. No leaks. Provide read. EHO.

038 7567300124

2880690708 Buffalo Construction Inc (502) 327-4686



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6727354319 Richard,Abraham (917) 295-9958

12902 OWASSO LN Jesse Mendoza Erick Ortega

2019-01-16T15:28:22.000-06:00 M-READ

new service we need a read on the meter water is on.

12120 CYPRESS LN Carl Crutchfield Erick Ortega

2019-01-16T09:50:28.000-06:00 M-READ

Obtain start read and leave on for new customer - Cust contact Kraig at 321-514-0105/carl

2019-01-17T18:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 3913100. EHO.

038 F75 5581710563

2019-01-16T15:37:41.000-06:00 M-ON

Please turn on for new. Customer will be home anytime after 10am. Victor # 347-356-8593 thanks, Amber|

2019-01-17T18:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Turned on. No leaks. Provide read 540230. EHO.

038 F88 4909180240

5286681826 Skipper,Shellie (352) 988-9434

Emiliano Estrada # 407-556-4301 called, trying to make repairs at premise, plumber not able to get meter off, states shut off may need to be repaired, unable to locate main 

valve to home, please assist, Thank you, Sandra

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

I went to this address around 12:40 pm and turned water off at the the meter, shut off valve is fine. I knock the door and ring the bell and no one answer, I call the customer 

phone number provide 2 times and no answer. Leave msg to call back ASAP. And at this time (12:55 pm) I'm not received any calls back. I turned service back on again and 

038 F83 4203473224

2509083694 Ogude,Victor (347) 356-8593

11400 STERLING VIEW CT Amber Melendez Erick Ortega

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

No leaks detected. Provide read 631800. See attached. EHO.

038 F87 2178655198

1077796391 LOPEZ,ANA (407) 431-4234

11535 PINELOCH LOOP Sandra Soto Erick Ortega

2019-01-17T11:17:29.000-06:00 M-SIO General Investigation



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-01-16T10:53:39.000-06:00 M-SIO No Water

Kelly stated the meter that was reported stolen actually is there . Please confirm meter is still present . They would like the fee to replace the meter refunded . Kelly 502- 327-

4686

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Read meter removed meter from site dg

038 F85 7840709962

8976254692 CAMERO-REYES,TABITHA (786) 546-5988

11117 OAKSHORE LN Jennifer Akers Erick Ortega

2019-01-17T17:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Read meter pull meter from hydrant take back to shop dg

038 7569115598

2880690708 Buffalo Construction Inc (502) 327-4686

Temp Hydrant Mtr @ 1425 Hammock Ridge 

Rd

Brittany Warembourg Danny Green

2019-01-15T14:49:26.000-06:00 M-OFF

Leave on. No leaks. Provide read 212200. EHO.

038 7563762264

2880690708 Buffalo Construction Inc (502) 327-4686

Temp Hydrant Mtr @ 1425 Hammock Ridge 

Rd

Susan Dipasquale Danny Green

2019-01-17T07:53:47.000-06:00 RMVMTR

Creating FA to remove water meter. The meter was actually removed yesterday but using an incorrect FA type. Please enter read again today when completing this. Return 

meter to Lake Groves. smd

038 F75 6059649213

8735949023 Wade,Camille (407) 687-9754

13008 CALABAY CT Roslyn Lide-Miller Erick Ortega

2019-01-17T07:57:48.000-06:00 M-READ

Take final read and leave on for new. David Lee 646-523-8977..........Roslyn

2019-01-17T18:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

2019-01-17T18:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 2882760. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned off. No leaks. Locked. Provide read 62230. EHO.

038 F76 8928471535

3391890708 Holguin,Matthew (661) 345-5862

13540 VIA ROMA CIR Vanessa Brown Erick Ortega

2019-01-10T12:57:06.000-06:00 M-READ

038 F83 0573230650

6020319871 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #29 Shanika Simmons Erick Ortega

2019-01-14T11:39:45.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

3856390521 Underwood,Jeanette (615) 670-1865

11803 GRAND HILLS BLVD Batch System Erick Ortega

2019-01-13T19:01:02.000-06:00 M-EXCHNG

2019-01-15T19:01:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

MR ID: 113125236666, MR REMARK: GF...Customer at home. Meter was exchange. New meter number 18165183. See attached. No leaks. Provide read. EHO.

11641 Matanilla Dr Jacqueline Chandler Erick Ortega

2019-01-15T15:09:29.000-06:00 INSTLMTR

5/8

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

New install meter number 18165040. See attached. Hose Bibb. No leaks. EHO.

038 F88 1137024123

Tabitha can be reached at 786-546-5988 and says she has no water and I see nothing in alerts. Thanks Jen

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Found meter off, see attached. The reason why is because the Lawnmower Company that work in this subdivision broke the water line that goes to the house (right side) 

customer side and he turned service off at the meter, to fixed. See attached. After line been fixed he is going to turned back on. I call the customer and explain to her what 

038 F84 0166829222

8684829936 Parthemore,Edward (217) 521-2705



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7442210000 WEAVER,DONALD (352) 242-0314

10830 CRESCENT LN Batch System Erick Ortega

11413 LAKE TREE CT Sandra Soto Erick Ortega

2019-01-08T12:10:15.000-06:00 M-READ

Take start read for Juan # 866-830-5246, and leave on for new customer, Thank you, Sandra

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 3148240. EHO.

038 F85 7441860525

2019-01-11T13:53:44.000-06:00 HIBILL

Re-Read meter and check for leak. Mrs. Tonya complaining about high water bill. Customer phone number 352-267-7398. Issued FA. -Gwen

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Customer used 30,000 on Oct, 28,000 on Nov. and 28,300 on Dic. Now (today)on Jan. used 35,000. No leaks detected. Provide read 213140. See attached. EHO.

038 F83 1388872815

4562373572 DEMMON,GLORIA (615) 499-2581

Grady OBrien,Megan - Primary Phone Number: (860) 798-1155 -- Please take final read and leave on for new. Thank you. VAnessaB

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 37450. EHO.

038 F81 5147364334

5983268890 Mohammad,Hammad (407) 912-5072

10317 CARLSON CIR Gwendolyn Hill Erick Ortega

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 3073740. EHO.

038 F82 4724166106

0032868694 Grady OBrien,Megan (860) 798-1155

11748 CRESCENT PINES BLVD Vanessa Brown Erick Ortega

2019-01-14T10:22:30.000-06:00 M-READ

Holguin,Matthew - Primary Phone Number: (661) 345-5862 -- Please take final read and leave on for new. Thank you. VanessaB



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-01-14T19:01:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

MR ID: 578352670749, MR REMARK: GF Exchange meter with new meter flushed house line no leaks SK

038 F88 2564843606

2567300000 KING,TRACY (407) 552-7136

11609 GRAND BAY BLVD Batch System Sam Karp

2019-01-14T19:01:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

MR ID: 915273166446, MR REMARK: GF...Customer was present. Meter was exchange. See attached. New meter number 18165059. No leaks. Provide read. EHO.

038 F85 5782436441

5783610000 SHERMAN,TYSON (352) 394-3090

11050 POINT NELLIE DR Batch System Sam Karp

2019-01-13T19:01:02.000-06:00 M-EXCHNG

MR ID: 853232529941, MR REMARK: GF...Meter was exchange. New meter number 18165180. See attached. No leaks. Provide read. EHO.

038 F88 9159315365

9158300000 FLATT JR,DAVID G (352) 243-2117

9111 LAZY OAK CT Batch System Erick Ortega

2019-01-13T19:01:02.000-06:00 M-EXCHNG

038 F88 8533603640

5335222178 LLOYD,TAMRA (714) 331-5622

9217 SUMMER BREEZE CT Batch System Erick Ortega

2019-01-13T19:01:02.000-06:00 M-EXCHNG

2019-01-14T19:01:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

2019-01-13T19:01:02.000-06:00 M-EXCHNG

2019-01-14T19:01:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

MR ID: 744005978690, MR REMARK: GF....Meter was replaced. New meter number 18165184. See attached. No leaks. Provide read. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 150950107032, MR REMARK: GF Exchange meter dg

038 F85 5385664648

5383510000 HARRIS,DAWN (352) 242-9954

038 F88 1503009645

6775641581 LABRADOR,PABLO (407) 575-9447

11741 OSWALT RD Batch System Danny Green

2019-01-13T19:01:02.000-06:00 M-EXCHNG

2019-01-13T19:01:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

3462742648 London, Jeffery (321) 438-3222

10318 LAKESHORE DR Batch System Danny Green

2019-01-13T19:01:02.000-06:00 M-EXCHNG

2019-01-13T19:01:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

MR ID: 305054194604, MR REMARK: GF Exchange meter dg

11400 STERLING VIEW CT Shonte Campbell Erick Ortega

2019-01-09T07:55:22.000-06:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte

2019-01-14T18:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 540230. EHO.

038 F85 3058469499

2019-01-13T19:01:02.000-06:00 MTRBBOX

2019-01-14T19:01:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

MR ID: 698462416900, MR REMARK: BB Replaced broken lid with new lid no leaks SK

038 F83 4200904387

2509083694 Ogude,Victor (347) 356-8593



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4865518410 WEECH,SAMANTHA (407) 864-5906

11516 PARK PROMENADE WAY Batch System Erick Ortega

2019-01-10T19:01:00.000-06:00 M-REREAD

2019-01-11T19:01:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

MR ID: 333905110000, MR REMARK: GF...no leaks. Provide read 900930. EHO.

038 F83 8238386960

2019-01-10T12:18:25.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-11T20:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

No leaks. Provide read 103110. EHO.

038 F84 3337086371

1942874773 BAINE,JACK (513) 376-1651

Please take a start read and leave on for new. Thanks Brittany nv

2019-01-11T20:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 6644960. EHO.

038 F85 0240713686

0242210000 LANCE,MARTHA (407) 880-2342

10841 LOG HOUSE RD Vincent Hicks Erick Ortega

2019-01-13T19:01:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

MR ID: 538565458671, MR REMARK: GF Exchange meter with new meter flushed house line no leaks SK

038 F86 6343651305

0791439067 JOHNSON,NICHOLE (801) 953-5478

11551 AUTUMN WIND LOOP Brittany Warembourg Erick Ortega

2019-01-09T14:00:47.000-06:00 M-READ

10747 PORTER TRL Batch System Sam Karp

2019-01-13T19:01:02.000-06:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-01-11T19:01:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

MR ID: 582430637757, MR REMARK: GF...No leaks. Provide read 1259640. EHO.

038 F83 2981621445

2019-01-11T19:01:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

MR ID: 555863521780, MR REMARK: ML...Customer was present. Found leak (around 1 gallon per minute) on female adapter after the meter on customer side. See attached. 

I explained to the customer that we can't fixed, because that is on her side and she said, is going to call the office to complain about that. Customer need to call a plumber. I ask 

038 F83 5829051199

4423307538 Bagnall, Sarah (407) 225-2645

11709 CLAIR PL Batch System Erick Ortega

2019-01-10T19:01:00.000-06:00 M-REREAD

MR ID: 273762055196, MR REMARK: ML...Found leak (around 1 litter per minute) behind or in female adapter after meter on customer side. See attached. I call the customer 

on the phone number provided and no answer, I leave a message to call back ASAP. But at this moment a don't receive any call back from the customer. I tag door with some 

038 F82 6868493340

9424566329 MURPHY,ANDREW (941) 780-1973

10731 LAKE RALPH DR Batch System Erick Ortega

2019-01-10T19:01:00.000-06:00 M-REREAD

038 F82 6450316998

6454710000 ORCASITAS,GILBERT (407) 402-5491

11426 CRESCENT PINES BLVD Batch System Erick Ortega

2019-01-10T19:01:00.000-06:00 M-REREAD

2019-01-11T19:01:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

11635 CLAIR PL Batch System Erick Ortega

2019-01-10T19:01:00.000-06:00 M-REREAD

2019-01-11T19:01:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

MR ID: 823524304644, MR REMARK: GF...No leaks. Provide read 963850. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 229357357142, MR REMARK: MS Exchange meter with new meter could not find accessible hose bib for flushing. SK eho

038 F80 5046352092

038 F86 2294044680

2521689096 TURNER,MARGARET (407) 446-1021

10517 VIA DE ROBINA CT Batch System Sam Karp

2019-01-09T19:00:58.000-06:00 M-EXCHNG

2019-01-10T19:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

4721310000 DELANEY,JUDITH A (352) 432-5397

10751 ARIA CT Batch System Erick Ortega

2019-01-09T19:00:58.000-06:00 M-EXCHNG

2019-01-10T19:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

MR ID: 472146222899, MR REMARK: MS Exchange meter with new meter flushed house line no leaks SK eho

11322 SUSAN'S POINTE DR Linette Orengo Erick Ortega

2019-01-08T08:00:49.000-06:00 M-READ

Please take start read and leave on for new. If necessary Danielle can be reached 407-401-6453. Thank you. (Linette-FL 1/8/19)

2019-01-11T00:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 421840. EHO.

038 F80 4723313803

2019-01-10T19:01:00.000-06:00 M-REREAD

2019-01-11T19:01:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

MR ID: 298285856993, MR REMARK: GF....No leaks. Provide read 1704550. EHO.

038 F82 5065743502

9137600877 Shendok,Danielle (407) 401-6453

2980900000 MILLER,PATRICIA (352) 242-4415

10501 MIRA LAGO LN Batch System Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11238 WISHING WELL LN Brittany Warembourg David Alberigi

2019-01-08T12:31:31.000-06:00 HIBILL

Please take a reread and check for leaks . Tag door with the finsings. Doris 352-275-4983. Thanks Brittany nv

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

No leaks at this time. Use in 30 days is 17380 gallons or approximately 579 gallons per day. This premise has always been a little on the high side when irrigating. Left door tag 

with information on inquiring about an irrigation audit. I think this will benefit Doris so as to help get her where she needs to be when irrigating. No one answered door. Tried 

2019-01-10T13:30:42.000-06:00 M-SIO General Investigation

Meter reader Tom called in a leak at the meter.

2019-01-10T14:22:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Leaking at inlet gasket to meter. Replace both inlet and outlet gaskets at meter. Provide read. D.A./JK

038 F79 6145481136

1939083641 JENKINS,DORIS (352) 275-4983

Irrigation audit scheduled for 1/10/2019 at 1:30pm, please note any findings below or on log. Thank you. Kathy

2019-01-10T15:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was not adjusted to time change and days were wrong on 

program A ( tues. / sat. ) Timer was set with 2 programs ( program B was set with 5 watering days ) , cleared program B , Re-set to current watering days and also adjusted run 

038 F85 2257405764

2251510000 HARVEY,LAURA J (352) 396-2587

10238 CAYO COSTA CT Lucity User David Alberigi

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Meter Lid was replaced. See attached. No leaks. Provide read 365980. EHO.

038 F79 6146557524

1939083641 JENKINS,DORIS (352) 275-4983

11238 WISHING WELL LN Kathy Sillitoe Shawn Ebert

2019-01-09T11:59:07.000-06:00 IRRAUD

5569951195 MCKENZIE,KIARA (732) 789-3387

10740 SIENA DR Lucity User Erick Ortega

2019-01-10T14:10:38.000-06:00 MTRBBOX

Replaced broken meter Lid...EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-08T19:01:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

MR ID: 620481905749, MR REMARK: MS Replaced meter with new meter flushed house line no leaks SK eho

2019-01-08T19:01:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

MR ID: 593483346913, MR REMARK: MS Replaced meter with new meter flushed house line no leaks SK eho

038 F76 6209173756

6200100000 Spadavecchio,Lucille (352) 243-6975

9929 CRENSHAW CIR Batch System Sam Karp

2019-01-06T19:01:02.000-06:00 M-EXCHNG

Leave on. No leaks. Provide read 1808020. EHO.

038 F76 5939981868

5259062033 MEDINA,LINA (352) 874-1115

9818 CRENSHAW CIR Batch System Sam Karp

2019-01-06T19:01:02.000-06:00 M-EXCHNG

038 F82 0970305308

4055132854 HP FLORIDA 1 LLC (844) 858-9885

11918 GRACES WAY Reginald Jerome Erick Ortega

2019-01-07T10:38:19.000-06:00 M-READ

Take final read for previous customer and leave on for new customer Ms. Tiffany Redford at 844-858-9885 at hp florida 1 llc.Thanks,Reggie

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

9424566329 MURPHY,ANDREW (941) 780-1973

10731 LAKE RALPH DR Lucity User Danny Green

2019-01-09T12:31:12.000-06:00 M-SIO General Investigation

Got call from chuck leak at this address

2019-01-09T13:27:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Talked to customer told her she has a leak at the meter it's on her side. She needs to get it fixed leaking 1/4 gallon a minute dg

038 F82 6865140833



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read Wednesday 12/26, 9:00a.m. 346610. D.A. Read Thursday 12/27, 10:45a.m. 346610=0 gallons. D.A. Read Friday 12/28, 10:05a.m. 346610=0 gallons. D.A. Read Monday 

12/31, 10:40a.m. 346610=0 gallons. D.A. Read Wednesday 1/2/19, 10:35a.m. 346610=0 gallons. D.A. Read Thursday 1/3/19, 9:50a.m. 346610=0 gallons. D. Last read Friday 

038 F83 5767121475

0476468452 CHRISTENSEN,CARMEN (205) 520-6423

11742 CLAIR PL Lucity User David Alberigi

2018-12-26T09:05:25.000-06:00 M-SIO General Investigation

Please read meter for 7 days. 1 person in house, irrigation on well, softener disconnected. Please report any spikes and final findings to customer.

2019-01-07T09:59:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

1554926456 GONZALEZ,MIGUEL (828) 318-2683

10452 LAKE HASSON CIR Carl Crutchfield Erick Ortega

2019-01-04T13:02:46.000-06:00 M-READ

obtain start read and leave on for new cust - Cust contact - Miguel - 828-318-2683/carl

2019-01-07T18:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 751920. EHO.

10412 REGAL VIEW LOOP Carl Crutchfield David Alberigi

2019-01-04T13:27:26.000-06:00 HIBILL

Jennifer account#2893410631 - called complained about high bill - Can we please Re-read the meter, check for leaks, and hang a door tag with the results - cust contact 

Jennifer at 352-708-0526/carl

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Meter read wrong on 12/7/18. Tag to customer. Provide read. Instructed customer to call office on Tuesday 1/8/19 to check on correction. D.A.

038 F81 5717052233

2019-01-02T12:25:23.000-06:00 IRRAUD

PERFORM IRRIGATION AUDIT SERVICE AND LOG ALL FINDINGS ...

2019-01-08T09:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was not adjusted to time change and day was wrong ( tues. / 

thurs. / sun. ) also System had all 4 start times programmed which caused system to run multiple times, Re-set days and adjusted run times , found a couple of bad heads , 

038 F81 4638125800

2893410631 BROWN,JENNIFER (352) 708-0526

038 F81 9846032830

0308788600 Duvall,Claudia (912) 592-1453

10502 REGAL VIEW LOOP Shawn Ebert Shawn Ebert



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

10101 LAKE LOUISA RD Batch System Erick Ortega

2019-01-03T19:01:05.000-06:00 M-WARN

2019-01-04T19:01:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

2019-01-03T19:01:05.000-06:00 M-EXCHNG

2019-01-04T19:01:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

MR ID: 292681587704, MR REMARK: MS...Customer present. Meter was exchange. New meter number 18165182. See attached. No leaks. Provide read 5998700. EHO.

038 F74 0048642998

1515434198 Cypress LakeHouse LLC (954) 242-1324

Please get read and leave on for new. Thanks, GT

2019-01-04T20:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 6222330. EHO.

038 F75 2927116802

2926810000 LEHNHARDT,ROBERT R (352) 988-7495

10749 WINDHILL CT Batch System Erick Ortega

2019-01-04T20:13:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Replaced gasket no leaks SK dg

038 F84 6019108542

9376050006 Rodriguez,Lourdes (305) 302-5228

11539 NICE CT Glenda Thompson Erick Ortega

2019-01-03T14:01:38.000-06:00 M-READ

038 F83 2199122127

9415823100 WINN,BRANDON (407) 925-6060

10507 MIRA LAGO LN Lucity User Sam Karp

2019-01-02T19:21:05.000-06:00 M-SIO General Investigation

Please clean out meter box and replace meter inlet gasket. Outlet gasket previously replaced



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please restore service today for Rick 407-758-8341. Please call before you go out. House is vacant/for sale and he will need to meet you there.Thanks, Jerrie NV

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Can't leave on due to something on inside house. Called customer no answer. Tagged door stating they need to contact office when present. Upon leaving service off but 

unlocked. CSR MAKE NEW FA FOR TURN ON WHEN CUSTOMER CALLS. SK

038 F83 8698482865

7403073752 Duffy,Kevin (708) 408-2224

12538 CR 561 Jerrie Hoffman Sam Karp

2019-01-03T12:18:24.000-06:00 M-RECON

Leave on. No leaks. Provide read 63510. EHO.

038 0710119481

8672544670 Suttles,Linette (850) 532-4747

9890 LENOX ST Tina Richardson Sam Karp

2019-01-02T10:52:50.000-06:00 M-ON

Turn on for new customer, waiver on file Oscar can be reached at 866-830-5246

038 F78 2227610012

8112058660 ALLEJO,PRISCILLA (407) 922-0928

14341 Hidden Ct Roslyn Lide-Miller Erick Ortega

2019-01-03T14:53:20.000-06:00 M-READ

Take final read and leave on for new. Priscilla Allejo 407-922-0928........Roslyn

2019-01-04T18:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

9165374127 LOJO,ARTURO (352) 272-0839

11349 LAKE LOUISA RD Batch System Erick Ortega

2019-01-03T19:01:05.000-06:00 MTRBBOX

2019-01-04T19:01:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

MR ID: 626641530941, MR REMARK: BB...Meter Box was replaced. See attached. No leaks. Provide read 6351810. EHO.

MR ID: 004934651268, MR REMARK: LK...Customer have a company "Doctor Leak" now looking where is leaking on customer side. Customer have the tag and he is going to 

call the office a soon leak been detected and fixed. Provide read 1046900. EHO.

038 F74 6269919283



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F83 6098441862

1714828678 HAGGERTY,DAWN (954) 804-1945

11418 CRYSTAL VIEW CT Carl Crutchfield Sam Karp

2019-01-02T15:59:27.000-06:00 M-READ

Obtain start read and leave on for new customer - Cust contact Marcelle at 407-625-1595/carl

7403073752 Duffy,Kevin (708) 408-2224

12538 CR 561 Batch System Sam Karp

2018-12-31T19:09:09.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Read lock tag SK

10609 BRONSON RD Dominique Greenfield Sam Karp

2019-01-03T11:19:35.000-06:00 M-SIO High or Low Pressure in the Water

Richard called to report low pressure. He states that whenever they hook up the sprinklers the pressure is very low & whenever the sprinklers are on, the pressure inside the 

house is very low. He can be reached at 239-340-0030. DG

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Customer not home. Pressure at house 65psi, dropped to 60 when turned on another hose bib. Customer may be turning on too many zones at the same time. They also have 

about a .25gpm leak somewhere in there side. Saw a few sprinkler heads that had wet ground around them. Rang door bell and knocked several times no answer, multiple 

038 F83 8697024701

2019-01-02T15:57:00.000-06:00 M-SIO High or Low Pressure in the Water

customer has had low water pressure over the last month. Says that the water does come back up but it is low every morning when she gets up and says it goes back down in 

the evening. Please investigate. -Kylie

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Customer pressure good 55psi. Customer has very old water softener, water filter, and backflow all by each other. Customer does not think they have ever been serviced 

before. I advised she can put them in bypass to see if it helps. They also have an outdoor sink by all of this. Customer said it's only when she tries to shower that she says this 

038 F84 4271731138

4176378484 BERNARDINI,RICHARD (239) 340-0030

Customer met me on site signed tag. Unlock meter turn on, customer had sink running but they turned sink off. SK

038 F86 5676117776

5678800000 ALLEYNE,YOLANDA (352) 242-9459

11417 PATRICO LOOP Kylie Crowley Sam Karp



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

12540 CR 561 #2 Shonte Campbell Elizabeth Marshowsky

2018-12-31T12:38:02.000-06:00 M-REREAD

Please re-read meter and check for leak - Shonte

2018-12-31T09:43:33.000-06:00 HIBILL

Please reread meter & check for leaks. Customer disputes use on bill. Denies leaks or change in usage - Thanks, Jerrie NV

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Provide read of 932,290 (refer to images attached) a difference of 2,000 gallons since last read of 930,290. No leaks present at meter. Check read history for discrepancies, 

none found. EM

038 F83 1187283880

8166430394 Cypress Cove Holdings LLC (352) 364-9798

Customer called stating the cut off valve is wiggling a lot and request to have someone come out to investigate. Richard Wilson 352-394-4180..........Roslyn

2019-01-03T00:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Contact customer. Stated backflow valve is wobbly. Explained to him backflow is the home owner's responsibility. Suggested to stiffen it with a couple pieces of steel pipe or re-

bar. He understood. Provide read. D.A.

038 F79 8940032719

8997811795 MARTIN,ROBYN (954) 594-6430

10013 WEATHERS LOOP Jerrie Hoffman Elizabeth Marshowsky

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

038 F81 7963570922

5386311727 OLIVENBAUM,ANDY (352) 339-2789

9246 S LAKESHORE DR Roslyn Lide-Miller David Alberigi

2019-01-02T12:11:28.000-06:00 M-SIO General Investigation

Read meter left on no leaks SK

038 F82 5917019133

4356855931 WALLES,JONATHAN (925) 289-6071

11649 CRESCENT PINES BLVD Ewan Dehnert Sam Karp

2019-01-02T13:44:36.000-06:00 M-READ

Please take start read and leave on for new customer Olivia 786-340-3792. Thank you! wan CRA

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Provide starting read of 536,360 and leave service on for new customer per instructions. No leaks present at meter.EM

038 F82 5604502038

4769933432 KLAPPAUF,BRYAN (407) 717-6616

11315 CYPRESS SHORE CT Stephanie Muniz Sam Karp

2018-12-31T08:53:33.000-06:00 M-READ

Spoke with customer. No leaks at meter, however meter shows a leak of approx 2-2.t gym on customer side. Customer though our meter is broken but I explained it is not. The 

only way the meter will spin is if water moves through it. Customer claims to have all house valves turned off. He asked if we knew where the leak could be but I explained 

038 F82 5432887186

2943449411 ZEBOLD,HEMLATTA (305) 979-5560

11135 HARDER RD Linette Orengo Elizabeth Marshowsky

2018-12-31T13:09:45.000-06:00 M-READ

Please take start read and leave on for new. If necessary Hemlatta can be reached at 305-979-5560. Thank you. (Linette-FL 12/31/18)

038 F74 0040575336

1515434198 Cypress LakeHouse LLC (954) 242-1324

10101 LAKE LOUISA RD Courtney Cleveland Sam Karp

2019-01-02T09:58:12.000-06:00 M-SIO Water Service Line Break

Chris called in to report a possible water leak at the meter . Please investigate . Chris 954-818-6564*** He would like to be present ***

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

9415823100 WINN,BRANDON (407) 925-6060

10507 MIRA LAGO LN Cammy Iwinski David Alberigi

2019-01-02T16:07:53.000-06:00 M-SIO Water Miscellaneous Complaint

Brandon @ 407-925-6060 called in and water in meter box has water spraying out he closed the valve to stop water from coming out. He states that it is a pipe underneath the 

meter box that is spraying out really bad and so he turned off valve to house. Please investigate and call customer. Thank you, Cammy

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Received e-mail from Chuck Shwades after hours about customer having a leak at the meter box. Found meter leaking at outlet gasket. Replace gasket. Provide read. D.A.

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Provide read of 1193,200 for billing per instructions. No leaks present at meter.EM

038 F83 2191234462



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F88 8204953802

9008097028 GEY,LISA (407) 902-7303

11867 OSWALT RD Lisa August David Alberigi

2018-10-29T11:40:14.000-05:00 TESTMTR

9008097028 GEY,LISA (407) 902-7303

11867 OSWALT RD Lucity User David Alberigi

2019-01-02T14:55:40.000-06:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2019-01-02T15:50:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Replace meter 09406655 with new meter 18216818. D.A.

9542 CRENSHAW CIR Lori Jones Elizabeth Marshowsky

2018-12-31T14:21:48.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 79,000 gal usage. Thanks. LLJ

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Provide read of 3532,310. Check read history for discrepancies, none found. No leaks present at meter.EM

038 F88 8201606044

2020-01-02T11:51:10.000-06:00 M-RECON

Please reconnect for Stephen, his wife will be home, if necessary he can be reached at(850) 445-1994- Stephanie

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter and restored service. Read 1862170.

038 F76 0113882230

6099167232 2018- 2 IH BORROWER LP (844) 858-9920

Please take start read for new Gary, if necessary he can be reached at(407) 760-1587- Stephanie

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

038 F76 0335740174

0331100000 COLKETT,STEPHEN (850) 445-1994

10033 CRENSHAW CIR Stephanie Muniz



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:10824 VIA CAPRI LN Reginald Jerome Sam Karp

2018-12-31T11:28:20.000-06:00 M-ON

Please turn back on. Customer is home. States this was an error it should not have been turned off today. If necessary Julio can be reached at 407-633-1061. Thank you. 

(Linette-FL 12/31/18)

2018-12-31T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Customer present. Provide read of 2327,690, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

038 F76 3471501295

2833263419 SCHILLER,TIM (407) 480-6250

Take final read and lock meter, tag door for new. Julio Veras 407-633-1061 Thanks Pennye|

2018-12-31T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Provide final read of 2327,690, lock service off, and tag door for new customer per instructions. No leaks present at meter.EM

038 F88 8163621266

7239280929 Great Jones Florida LLC (844) 824-0004

11621 GRAND BAY BLVD Linette Orengo Elizabeth Marshowsky

2018-12-31T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Provide final read of 550,110, lock service off, and tag door for new customer per instructions. No leaks present at meter.EM

038 F88 8165222535

7239280929 Great Jones Florida LLC (844) 824-0004

11621 GRAND BAY BLVD Pennye Merthie Elizabeth Marshowsky

2018-10-24T08:43:36.000-05:00 M-OFF

1" meter Customer has a fire system that sets an alarm off when water service is interrupted. Does not know what to do to shut it off. I gave him till Wednesday 12/12 to contact 

his alarm company to come up with a solution. If I don't hear from him , i will contact him. Monday 12/10 10:00a.m. D.A. Tried calling on Tuesday 12/18 10:15a.m. Left msg. D.A. 

038 F85 5366942717

7821175274 Maldonado,Tatiana (856) 200-7095

9630 HASSON RIDGE RD Tytiane Gray Elizabeth Marshowsky

2018-12-28T10:49:34.000-06:00 M-OFF

PLEASE COMPLETE PERIODIC METER TEST. THANK YOU, LISA|

2019-01-02T00:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 679590. EHO.

038 F81 2300790255

1755402791 IH3 PROPERTY OF FLORIDA (844) 858-9920

10554 LAKE HASSON CIR Vanessa Brown Sam Karp

customer present. Provide starting read of 550,110, unlock and turn service on for new customer per instructions. No leaks present at meter.EM

038 F85 1269027856

7299847503 Zarbeck,Lyle (727) 276-0631

11209 OAKSHORE LN Shonte Campbell Erick Ortega

2018-12-28T11:51:06.000-06:00 M-READ

Please take final read and leave on for new - Shonte

038 F85 5367465824

7821175274 Maldonado,Tatiana (856) 200-7095

9630 HASSON RIDGE RD Isabel Ceballos Erick Ortega

2018-12-31T10:56:23.000-06:00 M-ON

Read & turn on for new Signed tag will be on door Paul Chicoye 352-988-0176|

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

1015786132 CERBERUS SFR HOLDINGS III, LP (972) 871-5242

12816 FISH LN Tina Richardson Erick Ortega

2018-12-28T08:31:16.000-06:00 M-SIO General Investigation

please confirm leak have been repaired, please note read, if needed Luis can be reached at 352-988-4349

2018-12-31T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Found no one home and phone number provide is disconnected... Meter shown no leaks and sprinkler head at the front of the house looks been fixed. See attached. No leaks. 

Provide read 2640380. EHO.

2018-12-18T10:48:54.000-06:00 M-READ

Take final read for previous customer and leave on for new customer.Tim & Wendy Schiller at 407-480-6250.Thanks,REggie

2018-12-31T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

038 F75 5989400212



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F81 5143112209

0375515857 Open Door Labs Inc. (844) 680-2890

0940900000 STRINGER,GLORIA (352) 394-2656

11500 CLAIR PL Steven Oxley Danny Green

2018-12-31T09:42:37.000-06:00 M-SIO High or Low Pressure in the Water

Got text for low pressure in kitchen and bathroom

2018-12-31T00:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Called customer and asked what was going on. She stated that her pressure was low. Asked if it was when using hot or cold. She ran both and it was working told her that the 

hot water heater may need to be flushed. She went in garage and something was leaking by hot water heater. She said she was going to call neighbor to help her. And she said 

13135 COLDWATER LP Shanika Simmons Sam Karp

2018-12-28T11:31:16.000-06:00 M-READ

Take final read and leave on for new. Shanika

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

038 F83 0944262814

2018-12-19T09:56:56.000-06:00 M-READ

Read & leave on for new Tracy Stout 352-552-2132 /ic

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

038 F75 3656099614

0039839982 NAILE,DON (352) 636-0051

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

038 F84 8348617461

5215203597 Norwood,Alicia (407) 874-4069

11028 VERSAILLES BLVD Isabel Ceballos Sam Karp

2018-12-18T15:22:40.000-06:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-12-28T09:38:58.000-06:00 M-SIO Water Miscellaneous Complaint

Customer reporting that shut off valve is stuck and unable be turned off. Thinks it may need to be replaced. Please check into this. John can be reached at 352.708.4288

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Tree root blocking curb stop from turning off cut tree root out. Curb stop is able to turn on and off. Customer happy. Dg/eho

038 F79 3435772556

8573273854 Harmon,Susan (352) 223-3555

Please take a reading and leave on for new customer. Lynne can be reached at 407-592-7432. Thanks Jen

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1369210. EHO.

038 F80 1964930938

4959903716 SPENCER,CHYRSTAL (678) 523-4966

10628 CRESCENDO LOOP Zakia Bouldin Danny Green

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

No leaks at this time. Use in 21 days is 55580 gallons or approximately 2647 gallons per day. Excessive. 30 day projected use would be approximately 79410 gallons. Spoke to 

Mr. Duvall. Suggested he turn off irrigation and contact Kathy Sillitoe for an irrigation audit. Stated he would give her a call. Suspect something wrong with the irrigation. Tag to 

038 F88 9079217320

2238674621 WALKER,LYNNE (407) 592-7432

11708 GRAND HILLS BLVD Jennifer Akers Erick Ortega

2018-12-27T15:44:18.000-06:00 M-READ

Leaking 2 gallons per minute. Alerted customer. Elderly, hard time walking, just had surgery. Irrigation leaking. Turned off at backflow. No tag. Provide read. D.A.

038 F81 9848403492

0308788600 Duvall,Claudia (912) 592-1453

10502 REGAL VIEW LOOP Jerrie Hoffman David Alberigi

2018-12-27T10:05:31.000-06:00 HIBILL

Please reread meter & check for leaks. Customer disputes use on bill. Denies leaks or any extra use - Thanks, Jerrie NV

10428 REGAL VIEW LOOP Courtney Cleveland David Alberigi

2018-12-27T13:55:31.000-06:00 HIBILL

Please re read meter and check for leaks .Marriane 609-233-3642

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-12-28T11:42:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Replace dbbl meter box. Provide read. D.A.

038 F75 3756313642

Leave on. No leaks. Provide read 1309320. EHO.

038 F81 9849075629

0308788600 Duvall,Claudia (912) 592-1453

10502 REGAL VIEW LOOP Lucity User David Alberigi

2018-12-28T10:45:38.000-06:00 MTRBBOX

Found meter box in poor condition. Please replace meter box.

038 F86 7953914250

3701034521 Rodriguez,Cesar (352) 345-6415

10200 SPRING MOSS AVE Shonte Campbell Erick Ortega

2018-12-26T07:59:28.000-06:00 M-READ

Please take final read and leave on for new - Shonte

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

8573273854 Harmon,Susan (352) 223-3555

11332 LITTLE NELLIE DR Dominique Greenfield Danny Green

2018-12-28T08:10:00.000-06:00 M-ON

take final read & leave on for new. DG.

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present owner home dg

11332 LITTLE NELLIE DR Linette Orengo Erick Ortega

2018-12-18T15:28:36.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Thomas can be reached at 352-432-5554. Thank you (Linette-FL 12/18/18)

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1106960. EHO.

038 F79 3431719907



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F83 5765442997

1515434198 Cypress LakeHouse LLC (954) 242-1324

10101 LAKE LOUISA RD Amber Melendez Erick Ortega

2018-12-21T15:01:08.000-06:00 M-READ

take final read and leave on for new, Meghan -Cypress LakeHouse LLC - Primary Phone Number: (954) 242-1324, Thanks Amber

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1032230. EHO.

11830 CR 561 Jennifer Akers Erick Ortega

2018-12-21T07:42:25.000-06:00 M-ON

Please turn on for Jimmy and he can be reached at 352-504-5832. Waiver on file. Thanks Jen|

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

House still in construction...I turned water on and meter shown something running I walk all the area to see were the water is running and I don't see nothing. Meter is unlocked 

but service is off. Customer need to make appointment for reconnection. Re Tag is on the board. Provide read 61330. EHO.

038 F74 0048853136

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2018-12-27T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 2890. EHO.

038 F83 2228007371

7223078070 SOMWARU,JIMMY (352) 504-5832

Please take a reading and leave on for new customer. Clarie can be reached at 407-585-2721. Thanks Jen

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 3626980. EHO.

038 F78 5119751663

2492745982 Lin,Yong (407) 443-4386

14329 Hidden Ct Batch System Erick Ortega

6233939062 DIERLICH,BRADFORD (321) 443-5474

12824 CLOVERDALE LN Jennifer Akers Erick Ortega

2018-12-19T08:31:06.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-12-21T09:50:37.000-06:00 M-RECON

Please reconnect service. (Waiver on file) Jamie Stephens 813-956-5693........Roslyn

2018-12-21T20:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 438530. EHO.

5/8" Please call prior to going out. Andres Rey 407-837-0329

2018-12-26T18:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Customer was informed. New install with hose bibb. See attached. No leaks. New meter # 18165038. EHO.

038 F88 1515277651

2042755891 Stephens,Jamie (813) 956-5693

10250 MURRAY RD Roslyn Lide-Miller Erick Ortega

2018-12-26T18:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Left message 12/26/18 9:30a.m. D.A. Meter showing leak of 0.250 gpm. Use in 14 days is 6400 gallons or approximately 457 gallons per day. 30 day projected use would be 

approximately 13710 in the normal range according to history. Looks like the irrigation doubled along with the leak. Leak will add over 10000 gallons to bill. Customer needs to 

038 F88 8503984905

3746502016 Welsh,Christopher (352) 999-1392

11602 Grand Hills Blvd Jacqueline Chandler Erick Ortega

2018-12-21T11:48:02.000-06:00 INSTLMTR

No leaks at this time. Use in 16 days is 3710 gallons or approximately 232 gallons per day. 30 day projected use would be approximately 6960 gallons. Spoke to Mrs. 

Christiansen by phone. She stated has well for irrigation and softener is disconnected. I asked her if the well was connected to the house, she answered, no. She also stated 

038 F85 5336231054

5339310000 RAMPAL,JAIRAM (352) 988-5510

10238 YONAOMI CIR Ewan Dehnert David Alberigi

2018-12-20T13:59:41.000-06:00 HIBILL

Please re read meter and check leak indicator as customer states this cannot be accurate as he was not in home majority of time. Jairam 352-988-5510. Ewan CRA

0476468452 CHRISTENSEN,CARMEN (205) 520-6423

11742 CLAIR PL Stephanie Muniz David Alberigi

2018-12-21T10:24:09.000-06:00 M-SIO General Investigation

Please re-read meter and check for leaks, Carmen called in complaining of high bill, she stated no one is home at property and no diff in usage, she thinks there is a leak, if 

necessary she can be reached at(205) 520-6423- Thanks,Stephanie

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 5615050. EHO.

Leave on. No leaks. Provide read 1153010. EHO.

038 F76 0222064618

4552489991 2015-1 IH2 BORROWER LP (844) 858-9920

13634 VIA ROMA CIR Tina Richardson Erick Ortega

2018-12-06T12:17:37.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

038 F79 8094849270

4743955289 O'BRIEN,DANIEL (386) 216-8055

11222 SCENIC VISTA DR Isabel Ceballos Erick Ortega

2018-12-14T08:05:22.000-06:00 M-READ

Read & leave on for new Dan O'Brien 386-216-8055 /ic, please be advised the previous owner would like reading to take place around 11:00, Thank you

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

4369585955 Leudo,Leyner (786) 587-9148

14365 Hidden Ct Jacqueline Chandler Erick Ortega

2018-12-19T08:14:12.000-06:00 INSTLMTR

5/8

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

New install with hose bibb. See attached. No leaks. EHO.

10138 Grande Loop Jacqueline Chandler Erick Ortega

2018-12-19T08:20:07.000-06:00 INSTLMTR

5/8"

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

New install # 18165035 with hose bibb. See attached. No leaks. EHO.

038 F78 8820036466

038 F78 3385039396

6679224043 Heine,Michelle (352) 267-9016



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2662810000 RODRIGUEZ,AMADO (407) 963-4608

11732 OSPREY POINTE BLVD Shelia Meacham Erick Ortega

2018-12-19T09:33:57.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2018-12-20T18:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

No leaks detected. Provide read 1166050. EHO.

11315 CYPRESS SHORE CT Linette Orengo Erick Ortega

2018-12-18T08:26:53.000-06:00 M-ON

Please turn on for new. If necessary Nina can be reached at 352-409-7847. Waiver on file Thank You. (Linette-FL 12/18/18)

2018-12-20T18:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Meter shown something on. Meter is unlocked but still off. Re tag door . See attached. Customer need to make appointment am pm for connection. Provide read 4002490. EHO.

038 F82 2662978217

2018-12-19T10:55:10.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks V incent

2018-12-20T20:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Tag on door. No leaks. Provide read 1334720. EHO.

038 F82 5609335886

4769933432 KLAPPAUF,BRYAN (407) 717-6616

Please turn on for new. If necessary Nina can be reached at 352-409-7847. Cust is present at premise/carl.

2018-12-20T20:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Customer present. Turned on. No leaks. Provide read 4002490. EHO.

038 F88 0983999930

8575360961 COLLAZO,JULIO (407) 655-6082

11747 OSWALT RD Vincent Hicks Erick Ortega

038 F82 5604700831

4769933432 KLAPPAUF,BRYAN (407) 717-6616

11315 CYPRESS SHORE CT Carl Crutchfield Erick Ortega

2018-12-20T12:15:34.000-06:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-12-19T10:52:56.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2018-12-20T18:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2018-12-20T18:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

No leaks detected. Provide read 1837060. EHO.

038 F85 5699579558

0153940321 Waitt,Julia (352) 217-6545

11117 POINT NELLIE DR Shelia Meacham Erick Ortega

2018-12-20T18:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

No leaks detected. Provide read 4178890. EHO.

038 F84 9269796663

3005412309 ELVINGER,DAWN (540) 392-7598

11904 ELBERT ST Shelia Meacham Erick Ortega

2018-12-19T09:31:45.000-06:00 M-REREAD

No leaks detected. Provide read 918768. EHO.

038 F80 2896759153

8827777568 Casl,Nathan (480) 309-1024

11841 CARUSO DR Shelia Meacham Erick Ortega

2018-12-19T09:36:59.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

038 F84 7757455887

8800503301 FEASTER,CHRISTOPHER (727) 235-3491

11243 MARSEILLES BLVD Shelia Meacham Erick Ortega

2018-12-19T11:09:33.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2018-12-20T18:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-12-19T18:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Provide starting read of 3852,290, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

038 F78 0575479868

2902243487 Ildefonso,Manuel (321) 276-4449

14337 Hidden Ct Shonte Campbell Elizabeth Marshowsky

2018-12-17T15:33:33.000-06:00 M-READ

Please take final read and leave on for new - Shonte

038 F75 1778375295

6782606982 SHAY,JAMES (772) 812-7883

12821 OWASSO LN Roslyn Lide-Miller Elizabeth Marshowsky

2018-12-18T14:37:52.000-06:00 M-ON

Turn on for new. Waiting for waiver. Marcella with Offer Pad LLC 602-362-5877...........Roslyn

2018-12-19T18:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

8903912603 Potter,David (321) 689-2325

10429 PARADISE BAY CT Shelia Meacham Erick Ortega

2018-12-19T10:28:55.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2018-12-20T18:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

No leaks. Provide read 1332980. EHO.

11644 PINELOCH LOOP Shelia Meacham Erick Ortega

2018-12-19T10:02:01.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2018-12-20T18:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

No leaks detected. Provide read 4975450. EHO.

038 F81 9620544920

No leaks. Provide read 1338970. EHO.

038 F87 2499282177

3334302881 Duacarrama,Zulmairie (787) 692-6426



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5578474210 Todd,Kelly (561) 308-9540

12424 LAKE VALLEY DR Shanika Simmons Erick Ortega

2018-12-18T10:18:36.000-06:00 M-READ

Take read and leave on for new. Shanika

10812 CRESCENT RIDGE LOOP Ewan Dehnert Erick Ortega

2018-12-17T07:31:19.000-06:00 M-READ

Please take start read and leave on for new customer Santos 407-346-1606. Thank you! Ewan CRA

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 831680. EHO.

038 F70 1859381139

2018-12-18T08:41:14.000-06:00 M-SIO Water Quality

Please verify what is causing sewer back up and black water. Please tag door with findings. If necessary James can be reached at 386-295-1975. Thank you,. I emailed 

Josie/Isabel (Linette-FL 12/18/18)

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

This premise has a septic system. They need to call the appropriate company to check it. E-mail office. D.A.

038 F85 1656404056

6992623421 Torres,Santos (407) 346-1606

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2018-12-19T18:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Provide read of 467,390. Check read history for discrepancies. Previous read entered incorrectly. No leaks present at meter.EM

038 F83 6664761437

6734225252 Bowerf,Stephen (407) 486-2262

11720 CLAIR PL Linette Orengo David Alberigi

Sent message to Tim at AV Homes advising the cleanout is not visible via contact number(refer to attached image). Provide final read of 137,460, and leave service on for new 

customer per instructions. No leaks present at meter. EM

038 F88 0498439214

0218783210 ZIRBO,SUSAN (630) 835-8683

11511 GRAND BAY BLVD Shelia Meacham Elizabeth Marshowsky

2018-12-18T14:53:47.000-06:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-10-29T11:36:57.000-05:00 TESTMTR

PLEASE COMPLETE PERIODIC METER TEST. THANK YOU, LISA|

PLEASE COMPLETE PERIODIC METER TEST. THANK YOU, LISA|

2018-12-18T00:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

1" meter Meter passed the performance test with a total % accuracy of 100. Replace meter due to scratched lens. See attached. D.A.

038 F84 7894710960

6117107426 MANDO,WILLIAM (859) 550-3362

11014 BRONSON RD Lisa August David Alberigi

2018-12-18T12:30:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Performed irrigation audit with Mr. Smith. We found no big issues, customer has 5 zones and each zone was set at 25 minutes each. I suggested a couple times changes that 

could be made in zones 2,3,4. Also he will be replacing one sprinkler head on the right side of the house and one in the front at the front door. He seemed overall satisfied with 

038 F82 1459302712

8956898092 Wilson,Niki (517) 899-7279

11602 OSPREY POINTE BLVD Lisa August David Alberigi

2018-10-26T06:58:57.000-05:00 TESTMTR

Replace meter 13196401 with new meter 18216819. D.A.

038 F87 3162377466

3168500000 CASE,JULIE (407) 491-2973

10606 REAGANS RUN DR Kathy Sillitoe Michael Overton

2018-11-27T14:40:38.000-06:00 IRRAUD

Irrigation audit scheduled for 12/11/2018 at 8;30am. Please note any finding below or on log. Thanks, Kathy|

038 F82 1453402084

8956898092 Wilson,Niki (517) 899-7279

11602 OSPREY POINTE BLVD Lucity User David Alberigi

2018-12-18T13:35:27.000-06:00 M-EXCHNG

Replace meter due to scratched lens. Hard to read.

2018-12-18T14:29:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 850560. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Met customer on site to sign tag. Unlock turn on customer home SK read 530890

038 F82 0976115849

4055132854 HP FLORIDA 1 LLC (844) 858-9885

11918 GRACES WAY Amber Melendez Sam Karp

2018-12-12T07:48:11.000-06:00 M-ON

038 F84 4077018656

0732366563 Henderson,Kathryn (407) 719-2815

10919 BRONSON RD Stephanie Muniz Sam Karp

2018-12-13T09:15:53.000-06:00 M-ON

Please turn on for new Tom, if necessary he can be reached at(407) 256-3624, he asked to be called before arriving if possible- Thanks,Stephanie|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

4799792069 Sotomayor,Raymond (352) 206-7725

10519 MIRA LAGO LN Linette Orengo Elizabeth Marshowsky

2018-11-20T14:21:16.000-06:00 M-READ

Please take start read and leave on for new. If necessary Raymond can be reached at 352-206-7725. Thank you, (Linette-FL 11/20/18)|

2018-12-17T18:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Provide starting read of 1221,110 and leave service on for new customer per instructions. No leaks present at meter. EM

12821 OWASSO LN Vanessa Brown Elizabeth Marshowsky

2018-12-13T14:19:09.000-06:00 M-OFF

Monzalvo,Evelyn - Primary Phone Number: (832) 215-4776 -- Please take final read, lock and tag for new to apply. Thank you. VanessaB|

2018-12-17T18:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Provide final read of 3852,290, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

038 F83 4391954739

2018-12-18T00:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

1" meter Meter passed the performance test with a total % accuracy of 99. No need to replace meter. D.A. Tag door with meter information and to stop running over meter box 

with lawnmower or damage to their plumbing will occur. Also spoke to lady next door to left and let her know not to run over meter box.

038 F75 1778100138

6782606982 SHAY,JAMES (772) 812-7883



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3962810000 GRIFFIN,TODD (407) 222-5884

11748 OSPREY POINTE BLVD Batch System Erick Ortega

2018-12-12T19:00:55.000-06:00 M-EXCHNG

12026 KATHLEEN CT Jennifer Akers Erick Ortega

2018-12-12T09:53:50.000-06:00 M-ON

Please turn on svc for new customer. Roger can be reached at 386-314-1331 and tag will be on the door. Thanks Jen|

2018-12-13T20:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Tag signed. See attached. Turned on. No leaks. Provide read 163670. EHO.

038 F82 2963765607

2018-12-13T08:17:11.000-06:00 HIBILL

IBINE,CHRISTOPHER - Primary Phone Number: (615) 720-8015 -- Please re read meter and check for leak. Very high bill nothing different no known leaks. VAenssaB|

2018-12-14T08:17:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

No leaks at this time. Use in 7 days is 3480 gallons or approximately 497 gallons per day. 30 day projected use would be approximately 14910 gallons. Noticed broken sprinkler 

heads on quick walk around. Also suspicious area at right side front, possible leak?? Broken heads and leaks can use a massive amount of water on irrigation. Some areas are 

038 F87 9735772672

7610528259 Reyes,Kristina (407) 334-8102

Please take final read and leave on for new. Mary 317-331-2987 thanks, Amber|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

038 F81 2302808771

1755402791 IH3 PROPERTY OF FLORIDA (844) 858-9920

10554 LAKE HASSON CIR Vanessa Brown David Alberigi

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Meter already turned on before arrival. Left on no leaks SK

038 F79 9850653124

2848737491 Cisco,Mary (317) 331-2987

11313 SCENIC VISTA DR Amber Melendez Sam Karp

2018-12-11T12:46:06.000-06:00 M-READ

Please turn on for new. Mukash will be home.. 260-348-0616 thanks, Amber|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Provide read of 3613,950 for billing per instructions. No leaks present at meter.EM

038 F85 1448977565

1443510000 COOPER,MARIA A (352) 404-9121

10652 DENALI DR Batch System Elizabeth Marshowsky

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Provide read of 2160,110 for billing per instructions. No leaks present at meter.EM

038 F88 8531615187

5335222178 LLOYD,TAMRA (714) 331-5622

9217 SUMMER BREEZE CT Batch System Elizabeth Marshowsky

2018-12-12T19:00:55.000-06:00 M-REREAD

Provide read of 3223,180 for billing per instructions. No leaks present at meter.EM

038 F88 1504450235

6775641581 LABRADOR,PABLO (407) 575-9447

11741 OSWALT RD Batch System Elizabeth Marshowsky

2018-12-12T19:00:55.000-06:00 M-REREAD

|

038 F85 3057836722

3462742648 London, Jeffery (321) 438-3222

10318 LAKESHORE DR Batch System Elizabeth Marshowsky

2018-12-12T19:00:55.000-06:00 M-REREAD

|

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

|

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

MR ID: 296486065916, MR REMARK: MS...Customer at home. Meter was exchange. New meter number 18750868. See attached. No leaks. Provide read. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read of 1947,370 for billing per instructions. No leaks present at meter.EM

038 F82 5619829489

2593505634 KIERAS,JOHN (407) 409-3400

11727 GRACES WAY Batch System Elizabeth Marshowsky

038 F85 4824788293

6869286054 BLUM,KEN (952) 818-4559

10906 CRESCENT LN Batch System Elizabeth Marshowsky

2018-12-12T19:00:55.000-06:00 M-REREAD

|

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

1198500000 JOHNSON,JIM H (352) 536-9786

11711 CONSTANCE WAY Batch System Elizabeth Marshowsky

2018-12-12T19:00:55.000-06:00 M-REREAD

|

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Provide read of 3151,030 for billing per instructions. No leaks present at meter.EM

12033 KATHLEEN CT Batch System Elizabeth Marshowsky

2018-12-12T19:00:55.000-06:00 M-REREAD

|

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Provide read of 1223,850 for billing per instructions. No leaks present at meter.EM

038 F87 1199133425

2018-12-12T19:00:55.000-06:00 M-REREAD

|

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Provide read of 1329,010 for billing per instructions. No leaks present at meter.EM

038 F87 2341903494

3038756807 LISITSA,ANTON (443) 465-2446



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6545946006 DELPINO,CHRISTIAN (407) 925-9389

11630 KIPLING CT Batch System Elizabeth Marshowsky

2018-12-12T19:00:55.000-06:00 M-REREAD

|

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Provide read of 2163,860 for billing per instructions. No leaks present at meter.EM

038 F82 5568634149

2018-12-12T19:00:55.000-06:00 M-REREAD

|

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Provide read of 4677,370 for billing per instructions. No leaks present at meter.EM

038 F87 5270353317

9565564124 Godoy,Gustavo (352) 230-0357

|

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Provide read of 2034,150 for billing per instructions. No leaks present at meter.EM

038 F85 2496211490

1005103351 HARLEY,JAMES (301) 717-3788

10704 PRIEBE RD Batch System Elizabeth Marshowsky

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Provide read of 5573,420 for billing per instructions. No leaks present at meter.EM

038 F87 3130296903

5625444851 AMERICAN HOMES 4 RENT (877) 483-5401

11932 KATHLEEN CT Batch System Elizabeth Marshowsky

2018-12-12T19:00:55.000-06:00 M-REREAD

2018-12-12T19:00:55.000-06:00 M-REREAD

|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

5/8"|

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Installed 5/8 badger meter and new DuC no leaks present dg

038 F88 2834811727

9208115771 VARGAS GIRON,JOSE V (561) 336-9136

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Installed 5/8 badger meter and new DuC no leaks present dg

038 F88 1473259552

7021878116 Fleury,Mathew (352) 874-6283

10117 Florence Ridge Dr Jacqueline Chandler Danny Green

2018-12-12T13:14:31.000-06:00 INSTLMTR

Provide read of 2185,650 for billing per instructions. No leaks present at meter.EM

038 F88 2907855333

9575772738 RUIZ,CARLOS A (203) 945-9807

10284 Harmony Ridge Way Jacqueline Chandler Danny Green

2018-12-12T13:20:24.000-06:00 INSTLMTR

5/8|

038 F87 2954313875

2958500000 BECK,MARVIN (352) 874-8985

10544 REAGANS RUN DR Batch System Elizabeth Marshowsky

2018-12-12T19:00:55.000-06:00 M-REREAD

|

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

11728 OSPREY POINTE BLVD Batch System Elizabeth Marshowsky

2018-12-12T19:00:55.000-06:00 M-REREAD

|

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Provide read of 1697,710 for billing per instructions. No leaks present at meter.EM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide read of 3352,090, unlock and turn service on for new customer per instructions. No leaks present at meter.EM Emailed Field Support and as if 1:30pm 12/12 no waiver 

has been obtained. Service remains unlocked and off at this time. EM...Waiver on File. Turned on. No leaks. Provide read 3352090. EHO.

038 F75 5988441211

038 F87 9095826617

5950425234 Noel,Lancie Dalmas (407) 406-6914

11700 PINELOCH LOOP Josephine Krell Erick Ortega

2018-12-11T13:32:56.000-06:00 M-ON

Ruby ph#(407) 999-5060 take start read and turn on waiver on file-Josie

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

7735491570 Wong,Brittney (708) 897-1345

10041 CRENSHAW CIR Shanika Simmons Erick Ortega

2018-12-12T11:21:28.000-06:00 M-ON

Take read and turn-on for new. waiver on file. Shanika Brittney Wong 708-897-1345|

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1519580. EHO.

16110 Hammock Ridge Rd Jacqueline Chandler Danny Green

2018-12-11T15:36:28.000-06:00 INSTLMTR

Restaurant Meter is 1.5"|

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Installed 1 1/2 meter. Contractor is going to hook there side up due to backflow being in the way of hooking up. Dg/jk

038 F76 7033737454

2018-12-12T13:24:04.000-06:00 INSTLMTR

5/8|

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Installed new 5/8 badger meter and new DuC no leaks present dg

038 F73 9012648267

6565769346 Chick-Fil-A (352) 241-8680

10271 Harmony Ridge Way Jacqueline Chandler Danny Green



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

10244 DOVEHILL LN Kylie Crowley Erick Ortega

2018-12-11T09:56:55.000-06:00 M-OFF

Customer paid NSF to reconnect. Please shut off and tag door for customer to call in -Kylie|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read 3662090. EHO.

038 F84 0908102484

2018-12-13T10:56:06.000-06:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2018-12-13T11:52:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Replace meter 98502567 with new meter 18165079. D.A. Note: made contact with customer

038 F87 4861066166

3499511962 GRAJALES,JAVIER (407) 617-2183

Please perform a periodic meter test. MAO|

2018-12-13T13:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Meter failed the performance test with a total % accuracy of 63. Replace meter. D.A.

038 F84 0563994227

0560700000 WOOD,BRYAN D (352) 708-6485

11337 MARSEILLES BLVD Lucity User David Alberigi

2018-12-13T13:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system Timer and it was set with wrong day program causing multiple watering events a 

week , ran system and found a few bad rotors in the back yard and one leaking head in front , marked with flags , Went over all findings with Mrs. , SME

038 F84 0560407727

0560700000 WOOD,BRYAN D (352) 708-6485

11337 MARSEILLES BLVD Michael Overton David Alberigi

2018-11-02T09:27:11.000-05:00 TESTMTR

1015786132 CERBERUS SFR HOLDINGS III, LP (972) 871-5242

12816 FISH LN Kathy Sillitoe Shawn Ebert

2018-11-28T14:03:12.000-06:00 IRRAUD

Irrigation audit scheduled for 12/13/2018 at 10:30am. Please note any finding below or on log. Thanks, Kathy|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

MR ID: 969039860000, MR REMARK: GF... No leaks. Provide read 1896900. EHO.

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

MR ID: 582679174340, MR REMARK: GF Provide read of 1254,020 for billing per instructions. No leaks present at meter.EM

038 F86 9690713070

5500082728 Feys,Sonya (352) 408-0563

11419 AUTUMN WIND LOOP Batch System Erick Ortega

2018-12-11T19:00:53.000-06:00 M-REREAD

MR ID: 018606458146, MR REMARK: MS...Customer at home. Meter was exchange. New # 18165052. See attached. No leaks. Provide read. EHO.

038 F83 5822730219

4423307538 Bagnall, Sarah (407) 225-2645

11709 CLAIR PL Batch System Elizabeth Marshowsky

2018-12-11T19:00:53.000-06:00 M-REREAD

|

038 F86 4136611598

6021110000 MATHEWS,DOROTHY A

10229 SPRING MOSS AVE Batch System Erick Ortega

2018-12-11T19:00:53.000-06:00 M-EXCHNG

|

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

0900700000 DESROCHERS,JOSEE (352) 243-1351

10837 VERSAILLES BLVD Batch System Erick Ortega

2018-12-11T19:00:53.000-06:00 M-EXCHNG

|

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

MR ID: 651478593796, MR REMARK: MS...Customer at home. Meter was exchange. New # 18165081. See attached. No leaks. Provide read. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read of 3662,100, collect signed waiver, and restore service per instructions. No leaks present at meter.EM Customer present

038 F87 4864043269

3499511962 GRAJALES,JAVIER (407) 617-2183

10244 DOVEHILL LN Ewan Dehnert Elizabeth Marshowsky

2018-12-12T10:14:05.000-06:00 M-RECON

Please reconnect WAIVER ON DOOR Mark 407-716-1950. Thank you! Ewan CRA|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

5074982380 Bowman-Kolb,Jeralia (352) 989-6364

11618 HOLMES DR Zakia Bouldin Erick Ortega

2018-12-11T12:35:32.000-06:00 M-READ

Please take final read and leave on. Thanks|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 31590. EHO.

11225 LEMAY DR Vanessa Brown Erick Ortega

2018-12-11T12:31:13.000-06:00 M-ON

Safford,James - Primary Phone Number: (352) 536-3364 -- Please turn on for new. Waiver on file. VAnessaB|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 4116930. EHO.

038 F82 9652381894

2018-12-11T14:02:56.000-06:00 M-OFF

Please take final read, turn off, lock, and tag for new to apply-Stephanie|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1519580. EHO.

038 F75 2114373336

3811711018 Safford,James (352) 536-3364

038 F76 7032215202

7735491570 Wong,Brittney (708) 897-1345

10041 CRENSHAW CIR Stephanie Muniz Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11448 ALAMEDA SANDRA DR Vincent Hicks Erick Ortega

2018-12-10T08:57:26.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Tag on door. No leaks. Provide read 872760. EHO.

2018-12-11T13:41:34.000-06:00 M-SIO Water Quality

John, called to advised sand is coming into his water lines. It is in his toilet bowls and also coming into his kitchen sinks. Can we have someone investigate please. Cust contact 

John @ 401-391-1853/Carl|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Talk to the owner he said he had salmon is lines and I asked if we had a water softener he said no. How long has he had this issue for he didn't say he said he changed out a 

water heater. The water heater was full of sand. I told him that was the issue. Told him to flush lines in home he said he done that already and still has sand. I asked him to get a 

038 F86 4932246203

4932310000 STEELE,GLENN (352) 406-6701

Please reconnect service - customer present -- YEMM,JON - Primary Phone Number: (352) 223-4966|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 136910. EHO.

038 F87 2727978072

0905216380 DIGIORGIO,JOHN (401) 391-1853

11900 KATHLEEN CT Carl Crutchfield Danny Green

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

No leaks at this time. 0 gallons used in last 7 days. Excessive use is most probably the irrigation. Depending on size of pipe, could be leaking anywhere from 38 gallons per 

minute to 153 gallons per minute. Suggest turning off irrigation at backflow valve until repairs are made. Tried calling. Left message. Tag door. Provide read. D.A. Clean out box

038 F88 7963167970

4055573083 Rodriguez,Elizabeth (414) 517-4586

10247 NORTHGLEN DR David Jones Erick Ortega

2018-12-11T11:30:29.000-06:00 M-RECON

038 F76 6490417600

9416035822 Laversa,Tommy (321) 277-0560

13535 VIA ROMA CIR Kylie Crowley David Alberigi

2018-12-10T13:57:19.000-06:00 HIBILL

customer called about high usage on 11/5. meter was read again on 12/4. they are not living in home. They have been out of home since October 1st. their neighbors called 

them and told they had broken sprinkler. shut off water about two weeks ago. please verify read and check for leaks. -Kylie|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|

2018-12-11T19:01:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

2018-12-11T19:01:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

MR ID: 905776933329, MR REMARK: GF...no leaks. Provide read 1817420. EHO.

038 F81 9915412518

9916400000 KUHL,VICTORIA A (305) 883-1021

10440 LAKE HASSON CIR Batch System Erick Ortega

2018-12-10T19:01:01.000-06:00 M-WARN

MR ID: 882634228721, MR REMARK: GF...no leaks. Provide read 795290. EHO.

038 F81 9058297662

6084144299 Polla,Lawrence (305) 205-2711

10350 LOG HOUSE RD Batch System Erick Ortega

2018-12-10T19:01:01.000-06:00 M-REREAD

|

038 F81 8820534806

1034018598 JIMENEZ,LEOPOLDO (786) 725-7037

10417 LAKE HASSON CIR Batch System Erick Ortega

2018-12-10T19:01:01.000-06:00 M-REREAD

|

2018-12-11T19:01:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

2805468205 TILLERY,JEREMIAH (850) 933-3407

10422 LAKE HASSON CIR Batch System Erick Ortega

2018-12-10T19:01:01.000-06:00 M-EXCHNG

|

2018-12-11T19:01:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

MR ID: 132254014296, MR REMARK: MS...Meter was exchange. See attached. New # 18165082. No leaks. Provide read. EHO.

038 F81 1329088142



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F75 0081670306

2150821728 Loggins,Anita (407) 760-2087

10712 LEMAY DR Kathy Sillitoe Shawn Ebert

2018-12-06T13:24:18.000-06:00 IRRAUD

Irrigation audit scheduled for 12/11/2018 at 8:30am with Shawn Ebert, please note any findings below or on log. Thanks, Kathy|

2018-12-11T12:30:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

5282810000 HAULK JR,PAUL R (407) 864-1181

11909 HERON COVE Lucity User David Alberigi

2018-12-11T12:15:32.000-06:00 M-EXCHNG

Replace meter due to scratched lens.

2018-12-11T13:09:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Replace meter 12333779 with new meter 18164880. D.A. Replace double lid on blow off at same address. See attached

10422 LAKE HASSON CIR Lucity User

2018-12-11T13:20:36.000-06:00 MTRBBOX

2018-12-11T17:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

038 F82 5287319601

2018-12-10T13:01:54.000-06:00 M-OFF

Take final read for Derek#541-301-5583, lock meter and tag door for new customer to apply, Thank you, Sandra|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 4116930. EHO.

038 F81 1327858674

2805468205 TILLERY,JEREMIAH (850) 933-3407

MR ID: 717090781140, MR REMARK: LK...meter shows a leak on customer side around 1 gallon per every 5 min. After the 90 coupling on customer side. And one of the 

sprinkler at the front of the house. See attached. Customer was present. She is going to call a plumber to fixed. Customer want water on is washing clothes. Provide read 

038 F75 2117446109

3811711018 Safford,James (352) 536-3364

11225 LEMAY DR Sandra Soto Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

10430 CARLSON CIR Dominique Greenfield David Alberigi

2018-12-07T13:58:31.000-06:00 HIBILL

Mr. De Valdenebro would like meter re-read to make sure no leaks. 941-524-0000. DG|

2018-10-26T10:19:48.000-05:00 TESTMTR

PLEASE COMPLETE PERIODIC METER TEST. THANK YOU, LISA|

2018-12-11T00:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

1" meter Meter passed the performance test with a total % accuracy of 100%. Meter replaced due to scratched lens. D.A. See attached

038 F81 9155648309

9158400000 DE VALDENEBRO,MARIA C

PLEASE COMPLETE PERIODIC METER TEST. THANK YOU, LISA|

2018-12-11T00:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

1" meter Meter passed the performance test with a total % accuracy of 100%. Replaced meter due to scratched lens. D.A.

038 F82 3707691318

3701110000 CRANE,STEVEN M (352) 243-0623

11321 CYPRESS SHORE CT Lisa August David Alberigi

2018-12-11T12:14:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Replace meter 12333777 with new meter 18164882. D.A.

038 F82 5287194106

5282810000 HAULK JR,PAUL R (407) 864-1181

11909 HERON COVE Lisa August David Alberigi

2018-10-25T14:29:06.000-05:00 TESTMTR

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was not adjusted to time change and days were on the wrong 

program ( intervals ) Which caused the system to run everyday , ran system and found it mostly was changed to multi rotors , Run times were alittle high , coverage was good , 

038 F82 3709325018

3701110000 CRANE,STEVEN M (352) 243-0623

11321 CYPRESS SHORE CT Lucity User David Alberigi

2018-12-11T11:20:30.000-06:00 M-EXCHNG

Replace meter due to scratched lens.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 3385660. EHO.

038 F83 3359870789

3356500000 CUTLER,CAROL (352) 872-6088

10247 CYPRESS COVE LN Lisa August David Alberigi

2018-10-25T11:34:35.000-05:00 TESTMTR

Turned off. No leaks. Locked. Provide read 46390. EHO.

038 F76 3788423636

8118686863 McCausland,Denise (856) 905-6806

13428 VIA ROMA CIR David Jones Erick Ortega

2018-12-07T12:57:45.000-06:00 M-ON

Please turn on for new -- customer present -- McCausland,Denise - Primary Phone Number: (856) 905-6806|

038 F82 5671082409

2768398440 ANDREWS,JORDAN (352) 227-7796

10703 LAKE RALPH DR Batch System Erick Ortega

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

2768398440 ANDREWS,JORDAN (352) 227-7796

10703 LAKE RALPH DR Jerrie Hoffman Erick Ortega

2018-12-10T13:44:48.000-06:00 M-RECON

Please collect signed door tag and restore service today for Jordan 352-227-7796.Thanks, Jerrie NV|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 46390. EHO.

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

No leaks at this time. Use in 30 days is 41340 gallons or approximately 1378 gallons per day. In 3 days used 300 gallons or 100 gallons per day. 30 day projected use would be 

approximately 3000 gallons, normal use per history without irrigation. Spoke to Mr. De Valdenebro. Has had some leak issues with irrigation. Needs to check irrigation settings 

038 F82 5673753218



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F83 9019835867

9011410000 DUNN,THI (352) 536-1613

12206 CYPRESS LANDING AVE Lucity User Elizabeth Marshowsky

2018-12-04T14:15:41.000-06:00 M-SIO General Investigation

8944950170 TOWNSEND,KATHRYN (810) 922-6441

9509 ROYAL VISTA AVE Roslyn Lide-Miller Erick Ortega

2018-12-04T10:59:31.000-06:00 M-READ

Take final read and leave on for new. Kathryn Townsend 810-922-6441..........Roslyn|

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1026380. EHO.

13428 VIA ROMA CIR Sandra Soto Erick Ortega

2018-12-03T09:55:52.000-06:00 M-OFF

Take final read for Denise # 407-694-6072, lock meter and tag door for new customer to apply, Thank you, Sandra|

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read 3385660. EHO.

038 F79 1053055860

2018-12-06T10:22:26.000-06:00 HIBILL

LAURIN,MICHAEL - Primary Phone Number: (407) 484-4753 -- Please re read meter and check for leak. There are only 2 people in the home, no water softener, no auto fill 

pool, and irrigation is on a well. Their usage is constantly over 10,000 gallons and the most recent read is over 20,000 gals. Thank you. VAnessaB|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

No leaks at this time. Use in 18 days is 3910 gallons or approximately 217 gallons per day. 30 day projected use would be approximately 6510 gallons, normal use for this 

premise without irrigation. According to history, suspect premise is cross connected to well. When well is running irrigation system, pressure drops below our pressure and 

038 F76 3786797666

8118686863 McCausland,Denise (856) 905-6806

2018-12-10T00:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Meter passed the performance test with a total % accuracy of 99%. No need to replace meter. D.A.

038 F84 7498613341

7498600000 LAURIN,MICHAEL (407) 484-4753

10942 BRONSON RD Vanessa Brown David Alberigi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9103 LAZY OAK CT Lisa August David Alberigi

2018-10-29T11:04:18.000-05:00 TESTMTR

2018-12-06T06:30:44.000-06:00 M-EXCHNG

Replace meter due to scratched lens.

2018-12-06T07:27:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Replace meter 10571340 with new meter 18164881. See attached. D.A. Note: this is a 1" meter

038 F88 2359038595

2358300000 SHANK,OLANE R (352) 241-4639

Irrigation audit scheduled for 12/6/2018 at 10:30 am , please note any findings below or on log. Thanks, Kathy|

2018-12-06T12:30:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was not adjusted to time change and day was wrong ( 

Wednesday ) , Re-set days and adjusted run times , system has a lot of bad heads and a bad broken line, Marked all areas and went over all findings with Breanna , SME

038 F88 2359204572

2358300000 SHANK,OLANE R (352) 241-4639

9103 LAZY OAK CT Lucity User David Alberigi

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

038 F86 0334634763

4380464879 ALEXANDER,BREANNA (612) 481-5484

11332 ALAMEDA SANDRA Kathy Sillitoe Shawn Ebert

2018-12-05T08:08:55.000-06:00 IRRAUD

12/04/18 No leaks. Provide read 1030080. See attached. EHO. 12/05/18 No leaks present at meter. Provide read 1030,080. See attached image. EM 12/6/18 no leaks. 

1030100 12/07/18. No leaks present at meter. Provide read of 1030,120. Customer has used 2,690 gallons (approximately 336 gpd) since initial read after service investigation 

038 F87 6938214407

3656618116 MEDERO,MYRIAM (407) 914-3644

11715 Oswalt Rd Courtney Cleveland Sam Karp

2018-12-04T13:33:20.000-06:00 M-READ

Please get read and leave on for new . Thank you . Mrs. Medero 407-914-3644|

Please get a daily read for reference as customer is concerned over high bill and wants to know if it is her irrigation.

2018-12-07T15:14:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-12-04T20:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Provide read of 1192,320. Upon arrival back flow valve has already been turned off (refer to image attached). No answer at door, so tech turned meter off. No leaks present at 

meter. Turn service off per instructions. EM Before departure customer met up with technician who advised a plumber was on his way and would turn service on after repairs.

038 F88 2998163442

6570599688 Tempel,Nickolas (563) 559-6020

10280 Harmony Ridge Way Jacqueline Chandler Erick Ortega

Leave on. No leaks. Provide read 1298650. EHO.

038 F83 1183777382

8166430394 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #2 Isabel Ceballos Elizabeth Marshowsky

2018-12-04T08:33:23.000-06:00 M-SIO Water Service Line Break

Customer says leak has gotten worse and needs water turned off. Valerie 321-946-3401|

038 F79 9796837767

3457695680 BEND,SPENCER (301) 704-4158

11212 SCENIC VISTA DR Jerrie Hoffman Erick Ortega

2018-11-21T12:27:38.000-06:00 M-READ

Please take m/read for Open Door Homes 866-830-5246 - Thanks, Jerrie NV|

2018-12-04T20:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

5260048978 TOBIENNE,ANA M (340) 513-3926

9857 LENOX ST Jessica Cabrera David Alberigi

2018-12-03T11:01:36.000-06:00 HIBILL

Customer called to complain about high water bill, Please reread meter and check for leaks, please tag door with findings. Customer contact Ana 340-513--3926 Thank you 

Jessica NV|

2018-12-04T20:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

No leaks at this time. Use in 26 days is 4910 gallons or approximately 189 gallons per day. 30 day projected use would be approximately 5670 gallons, in the normal range 

monthly without irrigation. Looks like when irrigation runs, only uses approximately 4000-6000 gallons, which is normally 1 time, which is, of course, added to the in house use, 

PLEASE COMPLETE PERIODIC METER TEST. THANK YOU, LISA|

2018-12-06T00:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

1" meter Meter passed the performance test with a total % accuracy of 99%. Replace meter due to scratched lens. D.A.

038 0036347350



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F79 9571459750

0993037595 ADEE,RONALD (407) 219-8600

11317 SCENIC VISTA DR Carl Crutchfield Erick Ortega

5292642983 MCANUFF,CARLENE (352) 321-1737

10223 SUMMER ELM AVE Jennifer Akers Erick Ortega

2018-12-03T11:46:15.000-06:00 M-RECON

Customer has paid and is home if we can please reconnect. Carlene can be reached at 352-321-1737. Thanks Jen|

2018-12-03T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 1431650. EHO.

10913 LEMAY DR Jessica Cabrera Erick Ortega

2018-11-30T15:44:40.000-06:00 M-READ

Take final read and leave on for new. Contact number for Patricia 718-683-8055 Thank you Jessica|

2018-12-03T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 3401160. EHO.

038 F86 9668012443

2018-12-03T08:36:02.000-06:00 M-EXCHNG

Replace 5/8" meter due to a failed meter test....

2018-12-04T07:30:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Replaced 5/8" meter after failed meter test , SME

038 F75 6029315063

0914202961 GOAD, TAMRA (314) 513-2202

5/8|

2018-12-04T18:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

New install 18165115. Hose bibb . No leaks. See attached. EHO.

038 F88 2507399981

2509300000 GEARY,MARTIN E (352) 243-0039

9407 LIGHTHOUSE CT Lucity User Shawn Ebert

2018-11-30T12:40:56.000-06:00 INSTLMTR



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-11-30T12:42:35.000-06:00 INSTLMTR

5/8|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

New install with hose bibb. See attached. No leaks. EHO.

038 F88 8156868480

9298392811 Sills,Maritza (646) 831-7412

please shut off water so customer can make repairs, contractor is there now and needs water off. -Kylie|

2018-12-03T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Found no one home or contractor...Turned water off for repairs by customer request. Tag door with information. After repairs customer can turned back on. No leaks. Provide 

read 984990. EHO.

038 F88 0951258825

2291617179 Zayas,Ramon (305) 297-4806

10288 Harmony Ridge Way Jacqueline Chandler Erick Ortega

2018-12-03T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

lTag on door. No leaks. Provide read 629890. EHO.

038 F76 8369067757

1267248463 RIVERA,MARIA J (352) 321-0348

9700 SARAGOSSA ST Kylie Crowley Erick Ortega

2018-12-03T13:47:05.000-06:00 TMP-OFF

Customer at home. Turned on. No leaks. Provide read 1581700. EHO.

038 F86 7876899720

4922897762 Rodrigues,JULIANA (954) 297-0734

10210 SUMMER ELM AVE Vincent Hicks Erick Ortega

2018-11-30T11:55:19.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-12-03T14:53:03.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact , Ronald @ 407-219-8600/carl|

2018-12-03T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 887680. EHO.

038 F88 2504093553

2509300000 GEARY,MARTIN E (352) 243-0039

Provide read of 1789,280 for billing per instructions. No leaks present at meter.EM

038 F81 1905969101

2365932031 GARCIA,KATHELINE (352) 460-8368

10629 CEDAR FOREST CIR Josephine Krell Erick Ortega

2018-11-30T14:11:45.000-06:00 M-READ

|

038 F82 0978033615

4055132854 HP FLORIDA 1 LLC (844) 858-9885

11918 GRACES WAY Batch System Elizabeth Marshowsky

2018-12-14T09:00:21.000-06:00 M-READ

2018-12-03T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

7610528259 Reyes,Kristina (407) 334-8102

12026 KATHLEEN CT Tina Richardson Erick Ortega

2018-11-29T09:30:20.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 163670. EHO.

10263 Harmony Ridge Way Jacqueline Chandler Erick Ortega

2018-11-30T12:38:57.000-06:00 INSTLMTR

5/8|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

New install 18165114 with hose bibb. No leaks. See attached. EHO.

038 F87 9732217564



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F80 0445625654

4683490671 2015-2 IH2 BORROWER LP (844) 858-9920

11050 OSWALT RD Pennye Merthie Erick Ortega

2018-11-16T13:01:36.000-06:00 M-READ

Take start read and leave on for new. Tylin 435-713-1557. Thanks Pennye|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 144200. EHO.

12540 CR 561 #2 Amber Melendez Erick Ortega

2018-12-03T11:35:48.000-06:00 HIBILL

Please re-read meter and check for leaks, Joseph # 352-404-7665 thanks, Amber|

2018-12-03T11:35:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Found no one home and meter still running around 2gallons per minute I walk around the trailer home and listening a leak underneath the trailer. I call the customer 2 times at 

phone provide on the FA and no answer a I leave a message 2 times. EHO. 1:25pm waiting for office instructions. Re tag door with information. See attached. Turned off by 

038 F86 4912592861

2018-11-30T07:54:54.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-12-03T12:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Tag on door. No leaks. Provide read 794530. EHO.

038 F83 1188331859

8166430394 Cypress Cove Holdings LLC (352) 364-9798

Meter test completed on 11/30/2018, due to OMS error rewrote FA for meter test. Irrigation audit and meter test FA was completed for the same day and same day completed 

creating error. Thanks, Kathy|

2018-12-03T12:30:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter failed on low flow @ 94.0% , medium flow @ 98.0% and maximum flow @ 100.4% passed , replaced 5/8" meter after test , 

went over all results with Mr. Geary , SME

038 F83 8195755284

8195800000 MONAGHAN,DANIEL H (352) 394-7811

11822 CR 561 Vincent Hicks Erick Ortega

9407 LIGHTHOUSE CT Kathy Sillitoe Shawn Ebert

2018-12-03T07:42:36.000-06:00 TESTMTR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-11-29T15:18:39.000-06:00 M-RECON

Please reconnect, tag signed on the door. If necessary Nicholas can be reached a 561-332-9973. Thank You. (Linette-FL 11/29/18) / Linette|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Found no tag on door. Customer at home. Turned on. No leaks. Provide read 918870. EHO.

038 F80 0445625654

1951564616 -Vincent paid $77.14 conf#78007979 Please reconnect tag on door is signed. Thank you,Cammy|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Tag on door. See attached. Turned on. No leaks. Provide read 364210. EHO.

038 F79 9084011088

5600042797 HODGE,NICHOLAS

11446 WISHING WELL LN Linette Orengo Erick Ortega

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Found No tag on door. No one home. Meter is unlocked but still off. Call customer and no answer, leaved a msg. Re tag door with some information. See attached. Provide read 

1036080. EHO.

038 F82 3835091739

1951564616 CHANCE,VINCENT (321) 263-9756

11618 CRESCENT PINES BLVD Cammy Iwinski Erick Ortega

2018-11-30T10:10:24.000-06:00 M-RECON

Tag on door. See attached. Turned on. No leaks. Provide read 1995430. EHO.

038 F75 2348896512

3471035119 2017-2 IH Borrower LP (844) 858-9920

13048 SUNWOOD CT Jennifer Akers Erick Ortega

2018-11-30T08:34:05.000-06:00 M-RECON

Natalie has paid in full and tag is on the door if we can please reconnect. She can be reached at 314-374-3084. Thanks Jen|

3057221346 Davidson,Thomas (321) 442-3042

10649 CRESCENDO LOOP Vanessa Brown Erick Ortega

2018-11-30T15:05:48.000-06:00 M-RECON

Peralta,Maximo - Primary Phone Number: (347) 955-5831 ** Hello Customer tagged door service was discon and paid yesterday she did not know until she called her daughter 

that she had to report. Please if possible reconnect. Thank you.|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 3600780. EHO.

Waiver on file. Turned on. No leaks. Provide read 209970. EHO.

038 F86 8975231635

3160539419 Deneka,Brian (262) 210-5719

10206 SUMMER ELM AVE Linette Orengo Erick Ortega

2018-11-26T08:29:21.000-06:00 M-READ

Please take start read and leave on for new. If necessary Brian can be reached at 262-210-5719. Thank you (Linette-FL 11/26/18)|

038 F88 0620155217

2231314694 Bonnell,Bryan (574) 225-2846

11448 GRAND BAY BLVD Dominique Greenfield Erick Ortega

2018-11-29T09:59:30.000-06:00 M-ON

turn on for new. waiver on file. DG|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

5572410000 MCBRIDE,JILL (407) 506-9071

10248 NORTHGLEN DR Courtney Cleveland Erick Ortega

2018-11-30T14:37:05.000-06:00 M-RECON

Please pick up tag and restore . Jill 352-250-1663|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Tag on door. See attached. Customer at home. No leaks. Provide read 2022320. EHO.

10649 CRESCENDO LOOP Vanessa Brown Erick Ortega

2018-11-30T15:05:48.000-06:00 M-RECON

Peralta,Maximo - Primary Phone Number: (347) 955-5831 ** Hello Customer tagged door service was discon and paid yesterday she did not know until she called her daughter 

that she had to report. Please if possible reconnect. Thank you.|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Tag on door. See attached. Turned on. No leaks. Provide read 1995430. EHO.

038 F88 5576589412

1646081925 Davidson,Thomas (321) 442-3042



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9509696035 SAVINON,ANA (352) 227-0067

10251 DOVEHILL LN Ewan Dehnert Erick Ortega

2018-11-27T07:58:36.000-06:00 M-READ

Please take start read and leave on for new customer Ana 352-227-0067. Thank you! Ewan CRA|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1279910. EHO.

10808 ARIA CT Isabel Ceballos Erick Ortega

2018-11-26T15:25:52.000-06:00 M-READ

Read & leave on for new Trish Stevens 352-600-0601 /ic|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 939950. EHO.

038 F87 2005724769

2018-11-26T08:13:31.000-06:00 M-READ

take final read & leave on for new. DG|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 931060. EHO.

038 F80 6013730013

4119029087 STEVENS,TRISH (352) 600-0601

Please take start read and leave. If necessary Elisana can be reached at 352-874-3141. Thank you. (Linette-FL 11/28/18)|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 379860. EHO.

038 F81 4745041059

7240737969 Brill,Megan (352) 409-2817

10448 CARLSON CIR Dominique Greenfield Erick Ortega

038 F87 3750785228

2076226014 Hankins,Elisana (352) 874-3141

10532 REAGANS RUN DR Linette Orengo Erick Ortega

2018-11-28T09:20:56.000-06:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-28T12:52:46.000-06:00 HIBILL

Please re-read meter and check for leaks Heather 727-709-1457 thanks, Amber|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Last month usage from 10/2-11/2 was 104,330 gallons. Technician was at premise on 11/21 and verified a read of 3535,040 and todays 11/29 read is 3569,460 resulting in a 

usage of 34,420 gallons (4,302 gpd). Spoke with customer advising to check irrigation for faulty equipment. Customer advised she does irrigate twice a week and will decrease 

Please reconnect ** WAIVER ON FILE ** Brandon 407-488-6315. Thank you! Ewan CRA|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1740700. EHO.

038 F75 5341821909

1212794472 MOSIER,HEATHER (727) 709-1457

13150 COLDWATER LP Amber Melendez Elizabeth Marshowsky

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1542530. EHO.

038 F82 9789958082

0670264445 VOLLMER,BRANDON (407) 488-6315

10621 LAKE RALPH DR Ewan Dehnert Erick Ortega

2018-11-30T08:34:51.000-06:00 M-RECON

Leave on. No leaks. Provide read 2069390. EHO.

038 F86 8147156057

2540289048 CASHMAN,JOHN P (352) 208-2449

10353 ALAMEDA ALMA RD Kylie Crowley Erick Ortega

2018-11-28T10:57:21.000-06:00 M-READ

take final read, leave on for new -kylie|

038 F80 9877113424

7814322669 COUNIHAN,MICHAEL (407) 289-6848

12408 HULL RD Cammy Iwinski Erick Ortega

2018-11-27T10:57:13.000-06:00 M-READ

PLEASE GET START READ AND LEAVE ON FOR NEW MICHAEL @ 407-289-6848.THANK YOU,CAMMY|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

038 F85 0898339076

0687168594 Fone,Donald (978) 804-7535

10136 YONAOMI CIR Tina Richardson Danny Green

2018-11-29T09:54:19.000-06:00 M-RECON

Reconnect service customer will be home thank you tina Donald can be reached at 978-804-7535|

038 F83 2260823122

2265200000 DANIEL,KIMBERLY (407) 721-7958

10510 SUMMIT LAKES LN Linette Orengo Danny Green

2018-11-29T09:38:12.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mr./Mrs. Daniel can be reached at 407-721-7958. Thank you. I emailed Josie/Isabel (Linette-FL 11/29/18)|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

7190933018 ROBERTSON,JOSHUA (352) 978-3551

11030 OSWALT RD Vanessa Brown Sam Karp

2018-11-29T12:28:43.000-06:00 M-ON

ROBERTSON,JOSHUA - Primary Phone Number: (352) 978-3551 ** Please turn on meter. Customer is home. Thank you. VanessaB|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Grab tag unlock turn on customer home SK

11748 CONSTANCE WAY Glenda Thompson Erick Ortega

2018-11-29T15:31:54.000-06:00 M-ON

Please restore service. tag on door. Thanks, GT|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 688900. EHO.

038 F86 4034964031

038 F87 0182162953

9550619306 Hyman,Mykael (571) 386-6761



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0936291900 CHEESE,JULIUS (949) 531-9030

10235 LENOX ST Dominique Greenfield Erick Ortega

2018-11-29T14:44:32.000-06:00 M-RECON

pick up tag & reconnect service. DG|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

11518 CLAIR PL Carl Crutchfield Erick Ortega

2018-11-29T15:32:08.000-06:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact - Michael @ 407-738-7829/Carl|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Found no tag on door. Customer at home. Turned on. No leaks. Provide read 6567860. EHO.

038 1691487558

2018-11-29T10:19:50.000-06:00 M-RECON

Please reconnect, customer is home. If necessary Thomas can be reached at 352-516-5766. Thank you. I emailed Josie/Isabel. (Linette-FL 11/29/18)|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Customer present. Turned on. No leaks. Provide read 5980. EHO.

038 F83 5153289649

0599439705 WESTRICK,AARON (941) 219-9082

Please reconnect service -- customer present -- GARRETSON,MICHELLE - Primary Phone Number: (563) 505-9968|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read meter turn on meter collect tag no leaks present dg

038 F74 1574024255

3546314106 Anderson,Henry (352) 901-0785

12135 Outlook Dr Linette Orengo Erick Ortega

Read meter turn on meter collect tag owners friend is here dg

038 F85 0460208102

7920894573 GARRETSON,MICHELLE (563) 505-9968

10817 PRIEBE RD David Jones Danny Green

2018-11-29T10:03:07.000-06:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-11-29T13:06:55.000-06:00 M-RECON

Please reconnect, customer home. Renee # 856-628-5692 thanks, Amber|

Pick up tag & reconnect service. DG|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Tag on door. See attached. Turned on. No leaks. Provide read 168600. EHO.

038 F85 3527207703

5070831802 ORTIZ,ROLANDO (856) 883-5380

10229 CAYO COSTA CT Amber Melendez Erick Ortega

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Tag on door. Turned on. No leaks. Provide read 1438460. EHO.

038 F83 0942554327

0940900000 STRINGER,GLORIA (352) 394-2656

11500 CLAIR PL Dominique Greenfield Erick Ortega

2018-11-29T08:25:32.000-06:00 M-RECON

Turned on. No leaks. Tag on door. See attached. Provide read 1735160. EHO.

038 F81 7103592965

4802268747 MARTINEZ,MARISOL (352) 988-8277

10339 VISTA PINES LOOP Sandra Soto Erick Ortega

2018-11-29T12:43:51.000-06:00 M-RECON

Pick up tag and reconnect service please. Marisol # 352-988-8277, Thank you, Sandra|

038 F83 6693329596

6690900000 HOLLINGER,FRANK H (352) 241-8620

10541 MIRA LAGO LN Linette Orengo Erick Ortega

2018-11-29T08:58:35.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mr./Mrs. Hollinger can be reached at 352-241-8620. I emailed Josie/Isabel (Linette-FL 11/29/18)|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Tag on door. See attached. Turned on. No leaks. Provide read. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Customer at home. Turned on. No leaks. Provide read 1078000. EHO.

038 F84 6551898269

0495540799 Castillo,Gustavo (352) 978-2940

11924 BURTON ST Josephine Krell Erick Ortega

2018-11-29T08:51:43.000-06:00 M-RECON

Castillo,Gustavo - Primary Phone Number: (352) 978-4029 called to report payment please reconnect customer is present-Josie|

038 F83 9272468797

6223530334 MECHIKOFF,CAROL (321) 240-0323

10242 CYPRESS COVE LN Vanessa Brown Erick Ortega

2018-11-29T12:37:23.000-06:00 M-RECON

MECHIKOFF,CAROL - Primary Phone Number: (321) 240-0323 ** Please reconnect. Neighbor the the left (facing the home) will be available all day. Customer is in the 

hospital. Thank you. VanessaB|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

2211888270 GURTON,JAMES (352) 241-7651

10211 LENOX ST Carl Crutchfield Erick Ortega

2018-11-29T09:00:26.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact - Stephanie 352-497-9795/carl|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 1222410. EHO.

11407 CYPRESS DR Amber Melendez Erick Ortega

2018-11-29T09:36:29.000-06:00 M-RECON

Please reconnect, customer home. Werner # 352-217-2370 thanks, Amber|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 422960. EHO.

038 8484734871

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Tag on door. See attached. Turned on. No leaks. Provide read 943250. EHO.

038 F82 8056090429

8052100000 HEINRICH,WERNER (352) 217-2370



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2848500000 RUSIN,MICHAEL (352) 901-1500

10424 REAGANS RUN DR Tina Richardson Sam Karp

2018-11-29T09:26:17.000-06:00 M-RECON

11513 ALMO CT Jennifer Akers Sam Karp

2018-11-29T11:56:13.000-06:00 M-RECON

Troy has paid and is home if we can please reconnect. Troy can be reached at 407-408-7742. Thanks Jen|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Had customer sign tag. Unlock turn on. SK

038 F87 2841796999

2018-11-29T10:19:21.000-06:00 M-RECON

Please reconnect service. Tag on door. Steven McCorry 407-988-7194......Roslyn|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 44790. EHO.

038 F82 1908972734

1687307112 SCHULTZ,KEVIN (352) 973-1922

Pick up tag & reconnect service, thank you Tina Nishka can be reached at 352-509-0076...|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 162920. EHO.

038 F87 3101245034

3685085610 McCorry,Steven (407) 988-7194

10320 MADISON PARK CT Roslyn Lide-Miller Erick Ortega

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Customer at home. Tag on door. See attached. Turned on. No leaks. Provide read 404420. EHO.

038 F87 9732025861

7610528259 Reyes,Kristina (407) 334-8102

12026 KATHLEEN CT Tina Richardson Erick Ortega

2018-11-29T09:37:39.000-06:00 M-RECON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-11-29T10:31:28.000-06:00 M-RECON

SELLEY,CHAINE - Primary Phone Number: (352) 223-8284 ** Please recon customer is home. Thank you. VAnessaB|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Grab tag unlock turn on customer home SK

038 F86 1091050959

1092610000 MEESE,INGRID (352) 321-8496

11346 AUTUMN WIND LOOP Shonte Campbell Sam Karp

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks customer home SK

038 F79 9171136920

3333408774 Suarez,Nahum (321) 305-8959

9331 IVYWOOD ST Vanessa Brown Sam Karp

2018-11-29T11:51:32.000-06:00 M-RECON

Meter was already on. Provide read 3615210 SK

038 F79 4720276394

3812669177 Scott,Michael (407) 551-9086

9705 ROYAL VISTA AVE Jennifer Akers Sam Karp

2018-11-29T10:36:58.000-06:00 M-RECON

Michael has paid in full and is home if we can please reconnect. He can be reached at 407-551-9086. Thanks Jen|

038 F75 2647502299

8692574177 IH6 PROPERTY FLORIDA LP (844) 858-9920

12837 CLOVERDALE LN Jerrie Hoffman Sam Karp

2018-11-28T15:39:02.000-06:00 M-RECON

Please restore service for Patricia 407-758-3000. Waiver is in the office (received 4:28pm EST) - Thanks, Jerrie NV|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Pick up tag & reconnect service, thank you Tina Michael can be reached at 352-901-1500|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Grab tag unlock turn on customer home no leaks SK

038 F87 4863708420

3499511962 GRAJALES,JAVIER (407) 617-2183

10244 DOVEHILL LN Linette Orengo Sam Karp

038 F86 0096044444

0098800000 PARRISH,STEVEN (407) 666-1700

11522 PATRICO LOOP Linette Orengo Sam Karp

2018-11-29T11:34:30.000-06:00 M-RECON

Please reconnect tag is signed on the door. If necessary Steven can be reached at 407-666-1700. Thank you. I emailed Josie/Isabel (Linette-FL 11/29/18)|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

7506300000 RODRIGUEZ,PATRIA (352) 394-5595

11627 PINELOCH LOOP Vanessa Brown Sam Karp

2018-11-29T10:43:48.000-06:00 M-RECON

RODRIGUEZ,PATRIA - Primary Phone Number: (352) 394-5595 ** Please reconnect. Door tagged. Thank you. VanessaB|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Grab tag unlock turn on customer home had to have them sign tag. SK

9226 IVYWOOD ST Vanessa Brown Sam Karp

2018-11-29T10:53:54.000-06:00 M-RECON

CHERUBINI,JENNIFER - Primary Phone Number: (407) 756-5567 ** Please recon customer is home. Thank you. vAnessaB|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK

038 F87 7503059312

Please reconnect service, tag on door. If necessary, Ingrid can be reached at (352) 321-8496 - Shonte|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK

038 F79 1452447552

0616481981 CHERUBINI,JENNIFER (407) 756-5567



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7920894573 GARRETSON,MICHELLE (563) 505-9968

10817 PRIEBE RD Batch System Danny Green

10033 LAKE LOUISA RD Lorie Mayeski Michael Schwades

2018-11-28T14:59:57.000-06:00 M-SIO Water Miscellaneous Complaint

Call from John Amelkovich. Stated Wife, Uses Aluminum Measuring Cup and after using dishwasher to clean cup the cup comes out dark and he has to use a brillo pad to bring 

back the original color. I did inform him when washing Aluminum dishware in dishwasher the minerals in the water, chemicals in dish detergent and heat can cause it to turn 

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Spoke to customer about aluminum products turning black in dishwasher. I explained that the heat the dishwasher gives off will tarnish aluminum products. Customer was 

satisfied with answer.

038 F85 0461676463

2018-11-29T09:28:10.000-06:00 M-RECON

Pick up tag & reconnect service. DG|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks customer home 6267910.00 SK

038 F74 5767420823

5763200000 AMELKOVICH,JOHN (352) 394-0161

Signed Tag on door. Please reconnect service. Customer is Brian Pflanz phone number 352-978-0803. Thanks, Lorie M. 11-29-18 *Dispatched Out*|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Grab tag unlock turn on customer home SK

038 F84 7244213669

8221991603 RICH,KENNETH (813) 925-9157

11034 VERSAILLES BLVD Dominique Greenfield Sam Karp

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Grab tag unlock turn on customer home no leaks SK

038 F88 2762923579

8697650343 Miller,Shannon (352) 702-6917

11634 GRAND HILLS BLVD Lorie Mayeski Sam Karp

2018-11-29T11:07:44.000-06:00 M-RECON

2018-11-29T10:27:34.000-06:00 M-RECON

Please reconnect tag is signed on the door. If necessary Mark can be reached at 407-716-1950. Thank you. I emailed Josie/Isabel (Linette-FL 11/29/18)|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read meter turn off tag door dg

038 F84 7244094367

8221991603 RICH,KENNETH (813) 925-9157

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read meter turn off tag door dg

038 F82 9782359693

0670264445 VOLLMER,BRANDON (407) 488-6315

10621 LAKE RALPH DR Batch System Danny Green

2018-11-28T19:08:18.000-06:00 M-CUT

Read meter turn off tag door dg

038 F86 4030432807

7190933018 ROBERTSON,JOSHUA (352) 978-3551

11030 OSWALT RD Batch System Danny Green

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

038 F87 2841256823

2848500000 RUSIN,MICHAEL (352) 901-1500

10424 REAGANS RUN DR Batch System Danny Green

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read meter turn off tag door dg



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter turn off lock tag door dg

038 F80 0442660253

1646081925 Davidson,Thomas (321) 442-3042

038 F80 0442660253

3057221346 Davidson,Thomas (321) 442-3042

10649 CRESCENDO LOOP Batch System Danny Green

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

2265200000 DANIEL,KIMBERLY (407) 721-7958

10510 SUMMIT LAKES LN Batch System Danny Green

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read meter turn off tag door dg

10541 MIRA LAGO LN Batch System Danny Green

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read meter turn off tag door dg

038 F83 2261877394

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read meter turn off tag door dg

038 F83 6697421407

6690900000 HOLLINGER,FRANK H (352) 241-8620

11034 VERSAILLES BLVD Batch System Danny Green



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11634 GRAND HILLS BLVD Batch System Elizabeth Marshowsky

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Provide read of 164,310, lock service off, and tag door per instructions. No leaks present at meter.EM

038 F79 4722260532

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read meter turn off tag door dg

038 F88 2764809113

8697650343 Miller,Shannon (352) 702-6917

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

038 F86 3380387581

6121208283 MILLARD,SILVANA (407) 702-9120

10544 VIA DE ROBINA CT Batch System Danny Green

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

038 F86 0091434407

0098800000 PARRISH,STEVEN (407) 666-1700

11522 PATRICO LOOP Batch System Danny Green

2018-11-28T19:08:18.000-06:00 M-CUT

10649 CRESCENDO LOOP Batch System Danny Green

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Provide read of 162,920, lock service off, and tag door per instructions. No leaks present at meter.EM

038 F84 6551103469

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Provide read of 688,900, lock service off, and tag door per instructions. No leaks present at meter.EM

038 F87 9733258695

7610528259 Reyes,Kristina (407) 334-8102

12026 KATHLEEN CT Batch System Elizabeth Marshowsky

2018-11-28T19:08:18.000-06:00 M-CUT

Provide read of 2362,750, lock service off, and tag door per instructions. No leaks present at meter. EM

038 F87 0187998083

9550619306 Hyman,Mykael (571) 386-6761

11748 CONSTANCE WAY Batch System Elizabeth Marshowsky

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

038 F79 1454395701

0616481981 CHERUBINI,JENNIFER (407) 756-5567

9226 IVYWOOD ST Batch System Elizabeth Marshowsky

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

3812669177 Scott,Michael (407) 551-9086

9705 ROYAL VISTA AVE Batch System Elizabeth Marshowsky

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Provide read of 1664,860, lock service off, and tag door per instructions. No leaks present at meter.EM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read of 61,230, lock service off, and tag door per instructions. No leaks present at meter.EM

038 F83 0571295942

6020319871 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #29 Batch System Elizabeth Marshowsky

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

3333408774 Suarez,Nahum (321) 305-8959

9331 IVYWOOD ST Batch System Elizabeth Marshowsky

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Provide read of 2362,750, lock service off, and tag door per instructions. No leaks present at meter.EM

11627 PINELOCH LOOP Batch System Elizabeth Marshowsky

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Provide read of 1681,490, lock service off, and tag door per instructions. No leaks present.EM

038 F79 9174608992

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Provide read of 494,420, lock service off, and tag door per instructions. No leaks present at meter.EM

038 F87 7506667326

7506300000 RODRIGUEZ,PATRIA (352) 394-5595

0495540799 Castillo,Gustavo (352) 978-2940

11924 BURTON ST Batch System Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

10339 VISTA PINES LOOP Batch System Erick Ortega

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1438460. EHO.

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read 2022320. EHO.

038 F81 7104610130

4802268747 MARTINEZ,MARISOL (352) 988-8277

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1431650. EHO.

038 F88 5579192108

5572410000 MCBRIDE,JILL (407) 506-9071

10248 NORTHGLEN DR Batch System Erick Ortega

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Provide read of 976,780, lock service off, and tag door per instructions. No leaks present at meter.EM

038 F86 9662582209

5292642983 MCANUFF,CARLENE (352) 321-1737

10223 SUMMER ELM AVE Batch System Erick Ortega

2018-11-28T19:08:18.000-06:00 M-CUT

038 F83 7934761183

6318444840 HEITMAN,RYAN (407) 497-6888

11921 CYPRESS LANDING AVE Batch System Elizabeth Marshowsky

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read 943250. EHO.

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read 3659320. EHO.

038 F85 3521444697

5070831802 ORTIZ,ROLANDO (856) 883-5380

10229 CAYO COSTA CT Batch System Erick Ortega

2018-11-28T19:08:18.000-06:00 M-CUT

Turned off. No leaks. Provide read 1222410. EHO.

038 F87 4863299360

3499511962 GRAJALES,JAVIER (407) 617-2183

10244 DOVEHILL LN Batch System Erick Ortega

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

038 8482129575

2211888270 GURTON,JAMES (352) 241-7651

10211 LENOX ST Batch System Erick Ortega

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

3685085610 McCorry,Steven (407) 988-7194

10320 MADISON PARK CT Batch System Erick Ortega

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 44790. EHO.

038 F87 3103269789



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F82 8059970180

8052100000 HEINRICH,WERNER (352) 217-2370

11407 CYPRESS DR Batch System Erick Ortega

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

0936291900 CHEESE,JULIUS (949) 531-9030

10235 LENOX ST Batch System Erick Ortega

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1307300. EHO.

10136 YONAOMI CIR Batch System Erick Ortega

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 981620. EHO.

038 1690292543

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1078000. EHO.

038 F85 0898417586

0687168594 Fone,Donald (978) 804-7535

038 F83 9275041717

6223530334 MECHIKOFF,CAROL (321) 240-0323

10242 CYPRESS COVE LN Batch System Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11618 CRESCENT PINES BLVD Batch System Sam Karp

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read lock tag SK

038 F82 3833761755

1951564616 CHANCE,VINCENT (321) 263-9756

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read lock tag SK

038 F83 0947066247

0940900000 STRINGER,GLORIA (352) 394-2656

11500 CLAIR PL Batch System Sam Karp

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read lock tag SK

038 F79 9571501934

0993037595 ADEE,RONALD (407) 219-8600

11317 SCENIC VISTA DR Batch System Sam Karp

2018-11-28T19:08:18.000-06:00 M-CUT

Turned off. No leaks. Locked. Provide read 422960. EHO.

038 F79 9082902991

5600042797 HODGE,NICHOLAS

11446 WISHING WELL LN Batch System Sam Karp

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read lock tag SK

038 F85 1169026081

1164100000 WHITE,MICHELLE L (508) 802-1586

11205 OAKSHORE LN Batch System Sam Karp

2018-11-28T19:08:18.000-06:00 M-CUT

Read lock tag SK

038 F83 5153514742

0599439705 WESTRICK,AARON (941) 219-9082

11518 CLAIR PL Batch System Sam Karp

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

038 F86 1092079985

1092610000 MEESE,INGRID (352) 321-8496

11346 AUTUMN WIND LOOP Batch System Sam Karp

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

1687307112 SCHULTZ,KEVIN (352) 973-1922

11513 ALMO CT Batch System Sam Karp

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read lock tag SK

Read lock tag SK

038 F82 1903571104



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F86 3387309568

6121208283 MILLARD,SILVANA (407) 702-9120

10544 VIA DE ROBINA CT Ewan Dehnert Erick Ortega

2018-11-29T11:03:08.000-06:00 M-RECON

Please reconnect ** WAIVER ON DOOR ** Silvana 407-921-6420. Thank you! Ewan CRA|

6318444840 HEITMAN,RYAN (407) 497-6888

11921 CYPRESS LANDING AVE Ewan Dehnert Danny Green

2018-11-29T09:14:44.000-06:00 M-RECON

Please reconnect ** TAG SINGED AND ON DOOR ** Ryan 407-497-6888. Thank you! Ewan CRA|

2018-11-29T18:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read meter unlock turn on collect tag no leaks present dg

11249 LEMAY DR Shanika Simmons Sam Karp

2018-11-28T13:58:35.000-06:00 M-READ

Take final and leave on for new. Shanika|

2018-11-29T18:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read meter no leaks 4569580 SK

038 F83 7934667101

2018-11-28T14:41:09.000-06:00 M-ON

Please take start read and turn on. ***Waiver On File*** Thanks Karon|

2018-11-29T18:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read meter unlock turn on no leaks present dg

038 F75 6406384222

7757712945 BERNARD,NADEGE (904) 866-6395

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read lock tag SK

038 F76 1058901990

7646014751 Miller,Matthew (407) 504-8638

9722 CRENSHAW CIR Karon Hinchcliffe Danny Green



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11845 CLAIR PL Michael Overton David Alberigi

2018-11-02T13:14:10.000-05:00 TESTMTR

2018-11-29T13:55:39.000-06:00 M-EXCHNG

Replace meter due to fogged lens. Hard to read.

2018-11-29T14:49:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Replace meter 98680375 with new meter 18165121. See attached. Install new check valve. D.A Note: 1 year warranty on 3/4" PVC male adapter "ONLY" from this date, 

11/29/2018. See attached

038 F83 8304272179

7897989536 COOPER,TOMMYE (859) 221-0123

Please reconnect ** TAG ON DOOR ** Michelle 508-802-1586. Thank you! Ewan CRA|

2018-11-29T18:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Customer at home. Tag on door. See attached. Turned on. No leaks. Provide read 2653540. EHO.

038 F80 8450674195

2035757467 WALCZAK,KEVIN (407) 928-0857

10621 CRESCENDO LOOP Lucity User David Alberigi

2018-11-29T18:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Tag on door. See attached. Turned on. No leaks. Provide read 61238. EHO.

038 F85 1165574210

1164100000 WHITE,MICHELLE L (508) 802-1586

11205 OAKSHORE LN Ewan Dehnert Erick Ortega

2018-11-29T08:42:06.000-06:00 M-RECON

Customer at home. Turned on. No leaks. Provide read 1251470. EHO.

038 F83 0578440638

6020319871 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #29 Ewan Dehnert Erick Ortega

2018-11-29T09:44:32.000-06:00 M-RECON

Please reconnect ** TAG SIGNED AND ON DOOR ** Felix 917-600-7596. Thank you! Ewan CRA|

2018-11-29T18:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-11-29T08:29:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Last month usage from 10/9-11/12 was 25,540 (751 gpd ~34 days). Provide read of 1027,430. This month usage is 13,250 (779 gpd~17 days). No leaks present at meter. No 

discrepancies found in read history. Customer lives alone and has irrigation running twice a week. Technician left information regarding water restrictions and advised 

038 F80 8459610528

2035757467 WALCZAK,KEVIN (407) 928-0857

10621 CRESCENDO LOOP Lisa August David Alberigi

2018-10-25T08:49:54.000-05:00 TESTMTR

Replace meter 15919251 with new meter 18165126. Tag door. D.A. Note: see attached

038 F83 9019963354

9011410000 DUNN,THI (352) 536-1613

12206 CYPRESS LANDING AVE Courtney Cleveland Elizabeth Marshowsky

2018-11-28T08:29:33.000-06:00 HIBILL

Customer stated that she left the country from 10/08- 11/14 however the water consumption has increased . Please re read meter and check for leaks . Thi Dunn 352-536-1613|

038 F88 6983813992

6988300000 VAUGHN,MARLIN (352) 536-9805

11449 GRAND BAY BLVD Lucity User David Alberigi

2018-11-29T08:55:39.000-06:00 M-EXCHNG

Meter failed test. Please replace meter.

2018-11-29T09:49:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

6988300000 VAUGHN,MARLIN (352) 536-9805

11449 GRAND BAY BLVD Michael Overton David Alberigi

2018-11-02T13:19:14.000-05:00 TESTMTR

Please perform a Periodic Meter test. Thank You MAO|

2018-11-29T13:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Meter failed the performance test. Meter is stuck. Replace meter. D.A.

Please perform a periodic Meter test. Thank You MAO|

2018-11-29T13:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Meter passed the performance test with a total % accuracy of 99%. No need to replace meter. Replace dbbl lid. D.A.

038 F88 6988397424



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F82 2125933114

2124710000 SANTIAGO JR,FELIPE (321) 662-7634

11707 CRESCENT PINES BLVD Linette Orengo Erick Ortega

7646014751 Miller,Matthew (407) 504-8638

9722 CRENSHAW CIR Jessica Cabrera Erick Ortega

2018-11-27T12:34:26.000-06:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thank you, Jessica NV|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 800740. EHO.

11332 ALAMEDA SANDRA Gwendolyn Hill Elizabeth Marshowsky

2018-11-27T09:36:22.000-06:00 HIBILL

Re-Read meter and check for leak. Mr. Richard complaining about high water bill. Customer phone number 612-481-5484|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Provide read of 90,460. Last month usage of 19,700 (656.6gpd) a difference of 10,360 (518 gpd) between 11/6 at last read (20days). Spoke with customer breanna via phone 

as no one is presently at premise. Customer concerned since summer her usage has been high. Technician advised a faulty meter, reading incorrectly was replaced at time her 

038 F76 1053994215

2018-11-27T09:38:18.000-06:00 HIBILL

BORTH,ELIZABETH L - Primary Phone Number: (636) 544-1926 ** Please re read meter and check for leak. Customer says there has been no change in anything. Thank you. 

VAnessaB|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Provide read of 495,830 a difference of 1,430 gallons (71 gpd). Last month usage 10/10-11/12 36,140 gallons (1,204 gpd). Usage between 9/11-10/10 registers at 16,530 and 

previously 8/9-9/11 6,910. No leaks present at meter. Left message at contact number advising no leaks present at meter and projected use of 2,130 gallons if the last eight 

038 F86 0330051608

4380464879 ALEXANDER,BREANNA (612) 481-5484

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

2018-11-29T00:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Meter passed the performance test with a total % accuracy of 99%. Replace meter due to fogged lens. D.A. Note: see attached

038 F85 0449885345

0444100000 BORTH,ELIZABETH L (636) 544-1926

11101 OAKSHORE LN Vanessa Brown Elizabeth Marshowsky



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:11448 GRAND BAY BLVD Vanessa Brown Erick Ortega

2018-11-27T10:58:53.000-06:00 HIBILL

Please re read meter and check for leaks. John 407-451-3893. Thank you! Ewan CRA|

2018-11-28T18:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Provide read of 3369,310 a difference of 6,860 (428 gpd) since last read sixteen days prior on 11/12. Last month usage was 15,300 (478 gpd). Spoke with customer directly 

advising current usage is projected to be near what he experienced last month. Customer advised he has six zones which he runs for thirty minutes once a week. With only two 

038 F88 0621769164

2231314694 Bonnell,Bryan (574) 225-2846

Severance: |

2018-11-28T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1036080. EHO.

038 F88 0809072378

0808300000 TORRES,JOHN (407) 451-3893

11825 GRAND HILLS BLVD Ewan Dehnert Elizabeth Marshowsky

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Customer present. I show the meter for her house. No leaks detected. Meter is working properly. See attached. Provide read 811920. EHO.

038 F75 2340068498

3471035119 2017-2 IH Borrower LP (844) 858-9920

13048 SUNWOOD CT Batch System Erick Ortega

2018-11-27T19:08:37.000-06:00 M-CUT

Call customer, no answer. Leave msg. 8:30am. 2 nd call at 11:00am an no answer. EHO. I call the customer for 3 rd time and leave msg. and don't receive any calls back from 

this customer. EHO.

038 F84 8859746072

4871841984 OLIVER,JOHN (407) 467-0621

11251 MARSEILLES BLVD Courtney Cleveland Erick Ortega

2018-11-27T09:29:31.000-06:00 M-SIO General Investigation

Please check for leaks and mark customers meter . Mrs. Oliver 352-630-4945 ** Customer will be present please speak with her . Thank you|

2018-11-27T14:14:43.000-06:00 M-SIO Water Miscellaneous Complaint

Customer states he has seen quiet often Utilities Inc. truck # 1705 siting a few house down who looks suspicious. States he has tried to get close enough to find out what he is 

doing but the man jumps in his truck and storms off. Please investigate. If necessary Felipe can be reached at 352-988-7671. Thank you (Linette-FL 11/27/18)|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-11-28T18:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 538990. EHO.

038 F86 4732710135

4893356344 Miranda, Sheila (321) 945-8448

Waiting for customer be home at 3:00pm. EHO. Customer present. Turned on. No leaks. Provide read 296340. EHO.

038 F79 9223515969

8010627059 CHERNECKY,JASON (203) 710-8596

10033 WEATHERS LOOP Tina Richardson Erick Ortega

2018-11-26T10:07:23.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

038 F75 8716114861

5061828984 MIDDLETON,PARKER (810) 348-5240

12832 HYLAND LN Courtney Cleveland Erick Ortega

2018-11-26T15:25:30.000-06:00 M-ON

Please get read and turn on for new . Customer will be present .Parker Middleton 810-348-5240** Please call prior to coming to property . ** Afternoon **|

2018-11-28T18:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

9298598042 YASIN,RAYAZ (718) 749-7289

10255 LENOX ST Lorie Mayeski Erick Ortega

2018-11-20T09:08:54.000-06:00 M-ON

Customer will submit, signed waiver. Once received. Please obtain read and turn on for new. Mr. Yasin phone number 718-749-7289. Lorie|

2018-11-28T18:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 975170. EHO.

2018-11-26T10:16:08.000-06:00 M-OFF

BROWN,RICHARD - Primary Phone Number: (860) 819-8910 ** Please take final read, lock, and tag for new to apply. Thank you. vanessaB|

2018-11-28T18:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 209970. EHO.

038 9282016572



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F76 7632850362

4397127442 TORRELLO,PATRICIA (407) 398-5121

2509300000 GEARY,MARTIN E (352) 243-0039

9407 LIGHTHOUSE CT Dominique Greenfield David Alberigi

2018-11-26T07:12:18.000-06:00 HIBILL

Martin would like meter re-read to make sure no leak & read correctly. He can be reached at 352-243-0039. DG|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

No leaks at this time. Use in 15 days is 11210 gallons or approximately 747 gallons per day. 30 day projected use would be approximately 22410 gallons. Maybe normal for this 

premise with irrigation. 39K is high. Normal use according to history is 14600-25900 gallons per month. Needs to check irrigation settings and for leaks running. Tag door. Call 

11405 OSWALT RD Shanika Simmons David Alberigi

2018-11-26T10:26:10.000-06:00 HIBILL

Clement called due to high bill. Customer stated home is vacant and nothing changed. Please re-read meter and check for leaks. Shanika Clement Bronkoski- 570-985-7989|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

No leaks at this time. Use in 19 days is 14510 gallons or approximately 764 gallons per day. If house is vacant, needs to check irrigation settings and for leaks running. 

According to history, February through June used 12400-19450 gallons per month. Has pool, auto fill? House vacant, no tag. Called, number is a non working number. Provide 

038 F88 2508252544

2018-11-28T10:55:44.000-06:00 M-EXCHNG

Meter failed test. Please replace meter.

2018-11-28T11:53:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Replace meter 98194438 with new meter 18165125. D.A.

038 F86 0734216637

3588815669 BRONKOSKI,CLEMENT (570) 809-9354

Please Perform a periodic meter test. Thank You MAO|

2018-11-28T13:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Meter failed the minimum flow rate test with a 90%, the median flow rate test with a 92% and the max flow rate test with a 84%. Total % accuracy is 89%. Replace meter. Tag 

door. D.A.

038 F86 4732933090

4893356344 Miranda, Sheila (321) 945-8448

11548 AUTUMN WIND LOOP Lucity User David Alberigi

11548 AUTUMN WIND LOOP Michael Overton David Alberigi

2018-11-02T09:24:01.000-05:00 TESTMTR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-11-27T10:58:08.000-06:00 M-RECON

Pick up Tag and reconnect service. Amanda phone number 352-978-1115. Thanks, Gwen|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

038 F74 2274864080

Please restore service. Customer signed and place tag on door. Shanika Juan Yanez 832-653-1681|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present. Jk

038 F75 6782921560

5398619665 DEETER,AMANDA (352) 708-0901

10936 LEMAY DR Brittany Warembourg James Kilgore JR

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 2589620. EHO.

038 F70 4563977491

1457864754 Rivera,Enoc (352) 553-6248

12346 LAKE VALLEY DR Shanika Simmons James Kilgore JR

2018-11-27T10:29:38.000-06:00 M-RECON

Read meter unlock turn on meter no leaks present owner home dg

038 F76 7594707288

5517056761 2015-1 IH2 BORROWER LP (844) 858-9920

13543 VIA ROMA CIR Isabel Ceballos Erick Ortega

2018-11-19T11:05:13.000-06:00 M-READ

Read & leave on for new. (Water was turned back on 11/19/18 when the prior customer changed his mind on final date ) /ic|

10021 CRENSHAW CIR Josephine Krell Danny Green

2018-11-27T09:07:19.000-06:00 M-ON

TORRELLO,PATRICIA - Primary Phone Number: (407) 398-5121 customer called to make payment please reconnect customer is present-Josie|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 923490. EHO.

038 F76 1434767764

Turned off. No leaks. Locked. Provide read 888740. EHO.

038 F74 2279761432

2634915325 BOREL,TROY (407) 928-4192

10034 LAKE LOUISA RD Batch System Erick Ortega

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

038 F70 4560199318

1457864754 Rivera,Enoc (352) 553-6248

12346 LAKE VALLEY DR Batch System Erick Ortega

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

1430100000 HOLMQUIST,ERIC

14306 SANHATCHEE ST Reginald Jerome James Kilgore JR

2018-11-27T12:31:49.000-06:00 M-RECON

Re connect the customers service today.Mrs. Arleny Holmquist at 352-205-0563.The tag will be signed and left on the door.Thanks,Reggie|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

10034 LAKE LOUISA RD Jerrie Hoffman James Kilgore JR

2018-11-27T15:02:52.000-06:00 M-RECON

Please restore service for Troy 407-928-4192. Customer is currently paying...he will be present - Thanks, Jerrie NV|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Customer home unlocked and turned on no leaks present. Jk

038 F76 1436243195

2634915325 BOREL,TROY (407) 928-4192



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5398619665 DEETER,AMANDA (352) 708-0901

10936 LEMAY DR Batch System Erick Ortega

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 2592400. EHO.

10021 CRENSHAW CIR Batch System Erick Ortega

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 49620. EHO.

038 F75 6785285770

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

New construction (House). Turned off. No leaks. Locked. Provide read. EHO.

038 F76 7635261962

4397127442 TORRELLO,PATRICIA (407) 398-5121

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read 3195240. EHO.

038 F74 1570869546

3546314106 Anderson,Henry (352) 901-0785

12135 Outlook Dr Batch System Erick Ortega

1430100000 HOLMQUIST,ERIC

14306 SANHATCHEE ST Batch System Erick Ortega

2018-11-26T19:09:26.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-26T08:20:20.000-06:00 M-ON

*Turn on meter. Customer will be present. If needed, customer contact#Michell @ 407-342-7026/carl|

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

GEBHARD,DALE - Primary Phone Number: (386) 931-0796 ** Please take final read, lock, and tag for new to apply. Thank you. VAnessaB|

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1785680. EHO.

038 4350846975

7637746625 ADAMS,GLENN (719) 243-8182

10028 LENOX ST Carl Crutchfield James Kilgore JR

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

No leaks at this time. Use in 25 days is 29710 gallons or approximately 1188 gallons per day. 30 day projected use would be approximately 35640 gallons. Something left on? 

Leak? Noticed new RPZ and PVC, was this the source? Back on 7/23/18 use was 124710 gallons. What was the issue then? Needs to check irrigation settings and for leaks 

038 F82 0973966187

4055132854 HP FLORIDA 1 LLC (844) 858-9885

11918 GRACES WAY Vanessa Brown Erick Ortega

2018-11-16T08:16:51.000-06:00 M-OFF

Turned off. No leaks. Provide read 3615150. EHO.

038 F75 2188388041

9273376685 FREO FLORIDA LLC (844) 858-9919

12832 OWASSO LN Stephanie Muniz David Alberigi

2018-11-26T09:02:05.000-06:00 HIBILL

Please re-read meter and check for leaks, Chloe 9273376685, called to complain of high bill,if necessary she can be reached at(435)750-2033- Thanks,Stephanie|

038 F75 2645959716

8692574177 IH6 PROPERTY FLORIDA LP (844) 858-9920

12837 CLOVERDALE LN Batch System Erick Ortega

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-26T18:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 491530. EHO.

Tag signed on door. See attached. Turned on. No leaks. Provide read 808720. EHO.

038 5774182752

0049551536 PALKO,KAYLA (850) 933-0011

10005 STOCKBRIDGE ST Ewan Dehnert Erick Ortega

2018-11-26T07:32:06.000-06:00 M-ON

Please turn on for new customer Kayla 850-933-0011. ** CUSTOMER WILL BE THERE FOR CONNECT ** Thank you! Ewan CRA|

038 F87 0691082231

7994217934 PAGAN CORREA,ABIASEL (787) 375-3960

11785 CONSTANCE WAY Isabel Ceballos Erick Ortega

2018-11-21T12:24:19.000-06:00 M-ON

Read & turn on for new Pick up signed tag Adiasel Correa 787-375-3960|

2018-11-26T18:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

4202000000 HUDSON,ASHLEY D (352) 250-6283

10239 DOVEHILL LN Roslyn Lide-Miller David Alberigi

2018-11-26T07:41:09.000-06:00 M-REREAD

Customer called to complain of high bill and disputes the read. Ashley Hudson 352-250-6283. Please tag door with results.........Roslyn|

2018-11-27T00:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

No leaks at this time. Use in 18 days is 13720 gallons or approximately 762 gallons per day. 30 day projected use would be approximately 22860 gallons. May be normal for this 

premise. Looked back at history before original meter stuck, normal use with irrigation was 16700-2925 gallons per month. Frt yard very green with dollar weed, some yellowing 

12316 LAKE VALLEY DR Kathy Sillitoe Shawn Ebert

2018-11-27T08:40:47.000-06:00 IRRAUD

Irrigation audit scheduled for 11/27/2018 at 10:30am, please note any finding below or on log. Thanks, Kathy|

2018-11-27T00:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and it was set with long times , ran system and found a lot of new MP Rotors 

which set correctly are ok , Mr. is from Texas and not use to normal irrigation times , Went over all findings with Mr. and we adjusted all run times accordingly , SME

038 F87 4202971877

038 F70 3073675596

9392989848 Peterson,Joan (210) 882-0687



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4455200000 WONG,NANCY H (352) 223-9022

10430 SUMMIT LAKES LN Michael Overton David Alberigi

2018-11-02T08:42:17.000-05:00 TESTMTR

Please perform a periodic field meter test. Thank You MAO|

2018-11-26T13:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

10731 PRIEBE RD IRRG Lucity User David Alberigi

2018-11-26T12:15:24.000-06:00 M-EXCHNG

Meter failed test. Please replace meter.

2018-11-26T13:12:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Replace meter 29243558 with new meter 18427049. Equipped with backflow. D.A.

038 F83 4451353439

2018-11-26T14:01:02.000-06:00 M-EXCHNG

Meter failed test. Please replace meter.

2018-11-26T14:58:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Replace meter 17422828 with new meter 18426993. D.A.

038 F85 4442498382

4449700000 Martins Landing HOA (407) 832-9631

After hours call out on 11/23/18. changed schedule date due to CCB error.

2018-11-26T17:09:00.000-06:00 2018-11-23T00:00:00.000-06:00 Completed

Customer states water should've already be on...told him I have no way of confirming that...unlocked and turned on no leaks present. JK

038 F83 4452578706

4455200000 WONG,NANCY H (352) 223-9022

10430 SUMMIT LAKES LN Lucity User David Alberigi

038 F87 2098074703

7442958025 Serrano,Raul (340) 227-1010

11732 OSWALT RD Lucity User James Kilgore JR

2018-11-26T08:55:19.000-06:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-11-20T12:59:00.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika|

2018-11-21T18:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

LuAnn 352-394-5634 with Weber Construction called to find out what was going on with the meter installation. She says the plumber says the meter is 3/4 of an in and it should 

be 1in. Please follow up with her. Thank you.|

2018-11-21T20:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Meter was exchange for 1" meter. New meter 16343158. No leaks. See attached. EHO. SK.

038 F87 9092878429

5950425234 Noel,Lancie Dalmas (407) 406-6914

11700 PINELOCH LOOP Shanika Simmons Erick Ortega

2018-11-21T20:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

No leaks at this time? Need to check flappers. Use in 9 days is 8660 gallons or approximately 962 gallons per day. 30 day projected use would be approximately 28860 gallons. 

According to history, premise use with irrigation is low 30's-low 40's with some 60's. 28-29000 May be normal for this particular premise. Spoke to Mr. & Mrs.Silvestris. 

038 F83 6768412399

5066779558 ROGERS,MARK (352) 408-1742

12352 CR 561 Vanessa Brown Erick Ortega

2018-11-19T09:24:27.000-06:00 M-SIO General Investigation

Meter failed the performance test. Meter is stuck. Replace meter. Equipped with a backflow. D.A.

038 F83 6649683353

8298912275 Silvestris,Amanda (407) 497-7408

12001 CYPRESS LANDING AVE Jerrie Hoffman David Alberigi

2018-11-20T15:21:13.000-06:00 HIBILL

Please reread meter & check for leaks. Customer disputes use on bill, although she admits to 7 irrigation zones/30 min daily. She denies any leaks on the premise. She states 

the neighbor's meter is next to hers and that he recently filled his pool and wondering if meter reads were accidently switched. - Thanks, Jerrie NV|

038 F85 4441227773

4449700000 Martins Landing HOA (407) 832-9631

10731 PRIEBE RD IRRG Lisa August David Alberigi

2018-10-25T10:41:26.000-05:00 TESTMTR

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

2018-11-26T00:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Meter failed the minimum flow rate test with a 93%, the median flow rate test with a 93% and the max flow rate test with a 85%. Total % accuracy is 90%. Replace meter. D.A.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Leave on. No leaks. Provide read 439940. EHO.

038 F73 4944921890

3425564715 Dewitt Excavation (407) 656-1799

Temp Hydrant Mtr @ Hwy 27 and Hammock 

Ridge Rd

Helen Fulmer Erick Ortega

2018-11-20T12:30:07.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

038 F85 2865580002

9673447741 Johnson,Amelia (770) 314-2177

10934 PRIEBE RD Shonte Campbell Erick Ortega

2018-11-20T08:54:45.000-06:00 M-READ

Please take final read and leave on for new - Shonte|

2018-11-21T18:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

2001987176 Fitch,Michelle (773) 318-1564

11554 AUTUMN WIND LOOP Dominique Greenfield Erick Ortega

2018-11-19T09:13:16.000-06:00 M-READ

take final read & leave on for new. DG|

2018-11-21T18:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 166590. EHO.

11732 OSWALT RD Batch System Elizabeth Marshowsky

2018-11-26T17:00:17.000-06:00 M-READ

|

2018-11-21T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Provide starting read of 1678,250 per instructions. No leaks present at meter.EM

038 F86 3833912371

Turned off. No leaks. Locked. Provide read 3352090. EHO.

038 F87 2090771142

7442958025 Serrano,Raul (340) 227-1010



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7994217934 PAGAN CORREA,ABIASEL (787) 375-3960

11785 CONSTANCE WAY Pennye Merthie Erick Ortega

2018-11-15T09:02:23.000-06:00 M-OFF

Take final read and lock meter, tag door for new. Elizabeth Valerio 352-241-0080. Thanks Pennye|

10606 REAGANS RUN DR Dominique Greenfield David Alberigi

2018-11-19T14:23:00.000-06:00 HIBILL

Mr. Case would like meter re-read to make sure no leaks. He can be reached at 352-217-3749. DG|

2018-11-20T20:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

No leaks at this time. Use in 11 days is 4290 gallons or approximately 390 gallons per day. 30 day projected use would be approximately 11700 gallons. Use with irrigation is all 

over the place, from 17-48000 normally. Spoke to Ron. Suggested irrigation audit. Gave him information to inquire about an irrigation audit. Pool. Tag to customer. Provide read. 

038 F87 0691023942

2018-11-20T07:36:52.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-11-21T18:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

No leaks. Provide read 269150. See attached. EHO.

038 F87 3160683806

3168500000 CASE,JULIE (407) 491-2973

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|

2018-11-21T18:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

No leaks detected. Provide read 3535040. See attached. EHO.

038 F85 8108576384

7753114207 DIXON,BRANDON (407) 969-9438

9543 NELLIE VIEW CT Helen Fulmer Erick Ortega

2018-11-21T18:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

No leaks. Provide read 1006600. EHO.

038 F75 5344851658

1212794472 MOSIER,HEATHER (727) 709-1457

13150 COLDWATER LP Kimberly Bennett Erick Ortega

2018-11-20T13:50:32.000-06:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-11-19T19:12:34.000-06:00 M-CUT

Please investigate no water reported by Sylvia 352-432-9799. Thanks, Jerrie NV|

2018-11-20T20:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Check for water at hose bib. Ok. Check with customer. Stated has no water at kitchen sink, only. Instructed him to contact a plumber. Provide read. D.A.

038 F88 8803056233

3397985854 DESOUSA,MARCOS (407) 764-0618

11548 GRAND BAY BLVD Batch System Sam Karp

2018-11-20T20:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Chlorine residual 1.9. Read is 204163. Customer stated that the smell came from hot water while doing dishes, said it happens every once in awhile. They advised water heater 

is only a year old. Advised if issue continues to check hot water heater.

038 F76 9607020978

9608710000 ORTIZ,SYLVIA (352) 432-9799

10520 VIA LUGANO CT Jerrie Hoffman David Alberigi

2018-11-20T10:41:06.000-06:00 M-SIO No Water

Waive not signed. No one answered door. Tuesday 11/20 12:45p.m. Contact Marcos, he stated tag will be signed by 3:00p.m. And left on door. D.A. Read is 338480. Grab tag 

turn on no leaks customer home SK

038 F80 4723583390

4721310000 DELANEY,JUDITH A (352) 432-5397

10751 ARIA CT Vanessa Brown Anthony Loiacono

2018-11-15T15:35:42.000-06:00 M-SIO Water Quality

DELANEY,JUDITH A - Primary Phone Number: (352) 432-5397 ** Customer is reporting her water smells of fish. Please investigate. Thank you. VanessaB|

038 F88 8801310331

3397985854 DESOUSA,MARCOS (407) 764-0618

11548 GRAND BAY BLVD Dominique Greenfield Sam Karp

2018-11-20T08:17:30.000-06:00 M-RECON

Please reconnect service. Customer will be present. Marcos 407-764-0618. DG|

2018-11-20T20:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

2018-11-20T20:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read 808720. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Customer present. Provide read of 1074,910 and turn service on for new customer per instructions. No leaks present at meter.E.M.

038 F85 5355997435

5794047711 TANNER,CAMERON (407) 967-8656

10242 CAYO COSTA CT Tina Richardson Erick Ortega

2018-11-16T12:21:51.000-06:00 M-ON

038 F76 6621731111

2848437881 Lopez,Meyvi (352) 702-8586

14334 SANHATCHEE ST Josephine Krell Elizabeth Marshowsky

2018-11-19T13:52:57.000-06:00 M-ON

Lopez,Meyvi - Primary Phone Number: 352-348-8516 take start read and turn on for new ** CUSTOMER WILL BE HOME FOR CONNECT **-Josie|

2018-11-20T18:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

0049551536 PALKO,KAYLA (850) 933-0011

10005 STOCKBRIDGE ST Vanessa Brown Sam Karp

2018-11-16T12:14:43.000-06:00 M-OFF

SMEDLEY,RACHEL - Primary Phone Number: (407) 509-4441 ** Please take final read, lock and tag for new to apply. Thank you VanessaB|

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Read lock tag 491530 SK

10028 LENOX ST Linette Orengo Erick Ortega

2018-11-16T13:01:12.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Stephanie can be reached at 352-638-5619. Thank you. (Linette-FL 11/16/18)|

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 902190. EHO.

038 5775039527

Severance: |

2018-11-20T19:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Read lock tag SK 338480

038 4354508366

7637746625 ADAMS,GLENN (719) 243-8182



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8769994439 Ainsworth,Blake (703) 380-9632

10715 LAKE RALPH DR Shelia Meacham Sam Karp

10405 THOMPSON PL Shelia Meacham Sam Karp

2018-11-19T10:02:09.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Read meter no leaks 4148690 SK

038 F82 5374411239

2018-11-19T09:58:18.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Read is 4672610. No leaks. SK

038 F83 2524863601

1005801467 Koehler,Michelle C (702) 686-7352

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

No leaks detected. Provide read 2057140. See attached. EHO.

038 F85 2498219927

1005103351 HARLEY,JAMES (301) 717-3788

10704 PRIEBE RD Shelia Meacham Sam Karp

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 1003640. EHO.

038 F81 9848285900

0308788600 Duvall,Claudia (912) 592-1453

10502 REGAL VIEW LOOP Shelia Meacham Erick Ortega

2018-11-19T08:35:16.000-06:00 M-REREAD

Turn on for new customer. Customer is home...tina Cameron can be reached 407-967-8656|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Read meter 685080. No leaks. Brand new sod in front left of driveway. Most likely they are irrigating sod. SK

038 F76 7599348377

5517056761 2015-1 IH2 BORROWER LP (844) 858-9920

13543 VIA ROMA CIR Isabel Ceballos Erick Ortega

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Read is 412210. No leaks. SK

038 F88 0755219563

0758300000 VAN ZILE,JOSEPH E (352) 243-9695

11516 GRAND HILLS BLVD Shelia Meacham Sam Karp

2018-11-19T08:30:58.000-06:00 M-REREAD

Read is 1343590. No leaks. SK

038 F79 0436031051

7461917969 SUTKINS,JOEL (570) 506-7592

11220 LITTLE NELLIE DR Shelia Meacham Sam Karp

2018-11-19T09:16:06.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

038 F83 9897193613

5202247339 MELTON,ANDREW (954) 834-6382

10549 MIRA LAGO LN Shelia Meacham Sam Karp

2018-11-19T09:45:34.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

2018-11-19T08:23:20.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Read is 1020. Meter is a new meter. If you pull up fa history there is a meter exchange. No leaks. SK



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Waiver on file. Turned on. No leaks. Provide read 3813180. EHO.

038 F75 5352436802

6170398713 Helmick,Dwayne (352) 801-2513

038 F75 2607617398

3464065606 CHARLES,RODRIGUE (202) 812-7368

11243 LEMAY DR Pennye Merthie Erick Ortega

2018-11-15T15:40:20.000-06:00 M-ON

WAIVER ON FILE. Take start read and turn on for new. Lindsey Freehill 845-283-5964. Thanks Pennye|

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

5517056761 2015-1 IH2 BORROWER LP (844) 858-9920

13543 VIA ROMA CIR Shonte Campbell Erick Ortega

2018-11-13T15:05:27.000-06:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte|

2018-11-19T18:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 2589540. EHO.

9711 SARAGOSSA ST Sandra Soto Erick Ortega

2018-11-19T08:42:45.000-06:00 M-SIO High or Low Pressure in the Water

Susan # 209-327-7202 called reporting low pressure to premise, please investigate, Thank you, Sandra|

2018-11-19T20:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Customer present. I check the pressure and customer and neighbor (84psi) customer have 82psi before the water softener and 60psi after water softener. Customer need to 

call for service for the water softener. I explained to the customer the issue. Customer is going to by passed the water softener until call for service. See attached. No leaks. 

038 F76 7592890575

2018-11-19T13:22:38.000-06:00 M-ON

Customer changed mind and requested water be turned back on. Brian Nelson Signed tag on door 407-760-3029|

2018-11-19T20:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Tag signed. See attached. Turned on. No leaks. Provide read 2589540. EHO.

038 F76 0853663136

9398469549 LEE,SUSAN (209) 327-7202



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1015786132 CERBERUS SFR HOLDINGS III, LP (972) 871-5242

11734 OSWALT RD Vanessa Brown David Alberigi

2018-11-16T15:40:19.000-06:00 M-SIO Water Service Line Break

Young,Norman - Primary Phone Number: (352) 321-6105 ** Sharon called due to burst pipe in the back yard that has been leaking water since 1pm. Not able to get the water 

off with what she thinks is the valve. Please turn off for repair. VanessaB|

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Clean out box. Meter showing leak of 1.5 gallons per minute. Shut off water. Customer on site. Provide read. Note: after hours

038 F75 5980239532

2018-11-16T15:40:19.000-06:00 M-SIO Water Service Line Break

Young,Norman - Primary Phone Number: (352) 321-6105 ** Sharon called due to burst pipe in the back yard that has been leaking water since 1pm. Not able to get the water 

off with what she thinks is the valve. Please turn off for repair. VanessaB|

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Clean out box. Meter showing leak of 1.5 gallons per minute. Shut off water. Customer on site. Provide read. Note: after hours

038 F87 4191892228

6407276270 Young,Norman (352) 321-6105

Take read and leave on for new. Nicole Roberts 386-299-4892. Thanks Pennye|

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1406770. EHO.

038 F87 4191892228

6407276270 Young,Norman (352) 321-6105

11734 OSWALT RD Vanessa Brown David Alberigi

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 5355760. EHO.

038 F83 2184920438

2079065821 Roberts,Nicole (386) 299-4892

11421 LAKE TREE CT Pennye Merthie Erick Ortega

2018-11-12T11:10:13.000-06:00 M-READ

13121 COLDWATER LP Gwendolyn Hill Erick Ortega

2018-11-15T09:58:09.000-06:00 M-READ

Take final read and leave on for new . Dwayne phone number 352-801-2513. Thanks, Gwen|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please turn on for owners. Waiver is on file. If nesssary Josee can be reached at 352-552-0565. Thank you. (Linette-FL 11/15/18)|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 66560. EHO.

038 F75 2478851580

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1974890. EHO.

038 F82 5913777047

4356855931 WALLES,JONATHAN (925) 289-6071

11649 CRESCENT PINES BLVD Linette Orengo Erick Ortega

2018-11-15T07:40:10.000-06:00 M-ON

Turned off. No leaks. Locked. Provide read 1003640. EHO.

038 F76 6626751693

2848437881 Lopez,Meyvi (352) 702-8586

14334 SANHATCHEE ST Linette Orengo Erick Ortega

2018-11-15T09:41:46.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Edward can be reached at 646-240-8519. Thank you. (Linette-FL 11/15/18)|

038 F85 5355968198

5794047711 TANNER,CAMERON (407) 967-8656

10242 CAYO COSTA CT David Jones Erick Ortega

2018-11-15T08:34:35.000-06:00 M-OFF

Please take final read and lock meter -- tag door for new to apply -- SPENCER,JARROD - Primary Phone Number: (321) 231-2608|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

12816 FISH LN Reginald Jerome David Alberigi

2018-11-12T09:01:29.000-06:00 TESTMTR

Call customer to schedule a meter test.Mr. Luis Costales at 352-988-4349.Thanks,Reggie|

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Msg 11:15a.m. Tuesday 11/13/18. D.A. Test scheduled for Friday 11/16 at 9:30a.m. D.A. Meter passed the performance test with a total % accuracy of 99. No need to replace 

meter. Gave him info on scheduling a irrigation audit. D.A.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Leave on. No leaks. Provide read 3849650. EHO.

038 F75 0067591641

038 F86 4622859498

3174380444 LUSBY,STEPHEN (858) 692-8759

10209 SPRING MOSS AVE Carl Crutchfield Erick Ortega

2018-11-13T09:31:05.000-06:00 M-READ

*Obtain start read, turn on meter for new customer Cust contact# STEPHEN @ 858-692-8759/cARL|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

5769782950 Owen,Thomas Sr. (732) 278-2514

10820 CRESCENT RIDGE LOOP Dominique Greenfield Erick Ortega

2018-11-07T12:02:45.000-06:00 M-READ

take final read & leave on for new. DG|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 2005830. EHO.

10530 SUNBURST VIEW DR Courtney Cleveland Erick Ortega

2018-11-14T14:02:50.000-06:00 M-OFF

Please get final read and lock meter . Thank you|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 154950. EHO.

038 F85 3351969269

2018-11-15T11:10:44.000-06:00 M-ON

Lucvak,Aleksandra - Primary Phone Number: (386) 986-0043 ** Please turn on for new. Waiver on file. Thank you. VAenssaB|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Waiver on file. Customer at home. Turned on. No leaks. Provide read 154950. EHO.

038 F75 2475678254

9108182802 Lucvak,Aleksandra (386) 986-0043

9108182802 Lucvak,Aleksandra (386) 986-0043

10530 SUNBURST VIEW DR Vanessa Brown Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

10041 JACARANDA AVE Shanika Simmons Danny Green

2018-11-13T12:45:27.000-06:00 M-SIO Discolored Water

Jolie report discolored water throughout the home. Please investigate. Shanika Jolie Tisdale 352-404-6245|

2018-11-13T20:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Got to address talk to customer asked if she had any water softener she said no I asked if she could flush her lines on the inside the house while I flush the ones outside. Then I 

ask her how long was it doing it she said it's only just started. She said across from her house there is a hydrant and she said there was a big silver truck parked out front by the 

2018-11-13T10:20:27.000-06:00 M-ON

Please turn on as soon as possible. Tag is signed on the door. If necessary Nathan can be reached at 480-309-1025. Customer called in yesterday and started new service for 

today. Thank you. I emailed Josie/Isabel. (Linette-FL 11/13/18)|

2018-11-13T20:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Customer present. Turned on. No leaks. Provide read 4068310. EHO.

038 F85 5543300628

4033108718 TISDALE,DAVID (305) 987-7642

Ellis,Mitchell - Primary Phone Number: (904) 687-9660 ** Please take final read, lock and tag for new to apply. Thank you. VanessaB|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 296340. EHO.

038 F80 2891440212

8827777568 Casl,Nathan (480) 309-1024

11841 CARUSO DR Linette Orengo Erick Ortega

2018-11-14T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Customer have irrigation system attached with the Potable and about 12 feet after the meter on customer side where one of the sprinkler is sitting you can see a wet spot area. 

The meter shown a leak around 1/2 a gallon every min when the sprinkler system is off. The person that work with the irrigation with this customer was present. After the leak 

038 F75 8719295478

5061828984 MIDDLETON,PARKER (810) 348-5240

12832 HYLAND LN Vanessa Brown Erick Ortega

2018-11-13T14:05:53.000-06:00 M-OFF

9176967879 MARTINET,KATHLEEN (646) 423-0057

12844 HYLAND LN Dominique Greenfield Erick Ortega

2018-11-14T09:22:36.000-06:00 M-SIO Water Service Line Break

Kathleen called to report leak at the meter. 646-423-0057. DG|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|

2018-11-13T18:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 4068310. EHO.

2018-11-13T19:02:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

MR ID: 129638940028, MR REMARK: MS...no one home. Meter was replaced. New meter 18165117. See attached. No leaks. Provide read. EHO.

038 F80 2892426643

8827777568 Casl,Nathan (480) 309-1024

11841 CARUSO DR Batch System Erick Ortega

2018-11-12T09:00:21.000-06:00 M-OFF

MR ID: 004227064388, MR REMARK: MS...no one home. Meter was replaced. New meter 18165116. No leaks. See attached. Provide read. EHO.

038 F85 1296514063

1293610000 WILSON,SCOTT (352) 394-1954

11134 POINT NELLIE DR Batch System Erick Ortega

2018-11-12T19:02:50.000-06:00 M-EXCHNG

|

038 F85 0046334232

0042210000 WALKER,ROBERT J (352) 243-0799

10730 LOG HOUSE RD Batch System Erick Ortega

2018-11-12T19:02:50.000-06:00 M-EXCHNG

|

2018-11-13T19:02:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

5076181124 TIRRI,SAMANTHA (352) 978-5994

11517 CLAIR PL Jesse Mendoza Erick Ortega

2018-11-13T12:13:45.000-06:00 TMP-OFF

Customer has a major leak in back yard will need water to be turned off for a couple of days, thank you Jesse.|

2018-11-13T20:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Customer told us, have a small leak in one of the sprinkler head on the backyard. Danny ask her if she want service off and she said yes. Service off by customer request. After 

leak get fixed customer is going to turned back on. Provide read 839460. EHO. DG.

038 F83 5642667006



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 083699861658, MR REMARK: MS...Customer at home. Meter was exchange. New meter 18750866. No leaks. See attached. Provide read. EHO.

038 F86 0838160999

5272774387 KWECH,CATHERINE (847) 772-8841

11400 ALAMEDA SANDRA Batch System Erick Ortega

2018-11-11T19:00:58.000-06:00 M-EXCHNG

|

2018-11-12T19:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

2370010000 FERNANDEZ,CARLOS

11441 ALAMEDA SANDRA Batch System Erick Ortega

2018-11-11T19:00:58.000-06:00 M-EXCHNG

|

2018-11-12T19:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

MR ID: 237359237474, MR REMARK: MS...Meter was exchange. New meter 18426971. No leaks. See attached. Provide read. EHO.

10510 CEDAR FOREST CIR Sandra Soto Erick Ortega

2018-11-13T09:01:27.000-06:00 M-READ

Take start read for Nelson #407-760-6283, and leave on for new customer, Thank you, Sandra|

2018-11-13T18:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Customer at home. Leave on. No leaks. Provide read 1038780. EHO.

038 F86 2379655503

2018-11-12T10:42:22.000-06:00 M-OFF

|

2018-11-13T18:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 975170. EHO.

038 F81 5302608570

5031577023 TILUS,PATRICIA (954) 630-6565

038 9280611337

9298598042 YASIN,RAYAZ (718) 749-7289

10255 LENOX ST Courtney Cleveland Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

12816 FISH LN Vanessa Robinson Erick Ortega

2018-11-09T08:22:14.000-06:00 HIBILL

Please verify read and check fro any leaks. Luis @ 352-988-4349 can be reached if needed. Tag door with results thanks vfr|

2018-11-12T08:22:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

2018-11-12T14:21:22.000-06:00 M-EXCHNG

Replace meter due to scratched lens. Hard to read.

2018-11-12T15:17:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Replace meter 09406695 with new meter 18164898. See attached. D.A. Note: pin hole leak at inlet pipe to RPZ. Pipe extremely rusty. Brought to Managers attention. A 

gentleman from Circle K took pics and sent to maintenance via text. See attached.

038 F75 5987772512

1015786132 CERBERUS SFR HOLDINGS III, LP (972) 871-5242

10/10/18 - PLEASE CHANGE OUT METER AND SEND FOR BENCH TEST. CHANGE OUT FOR METER IS DUE WEDNESDAY MORNING 10/10/18 AT 9AM. SEE CHUCK 

S. FOR DETAILS. (EC)|

2018-11-12T18:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

10/9/18 - CHANGE OUT FOR METER IS DUE WEDNESDAY ON 10/10/18 AT 9AM. SEE CHUCK S. FOR DETAILS. (EC). Remove meter for bench test. Excavate site and 

remove box. Several roots had to be cut and removed, some very large. Cable wire up under large root that had to be cut. Wire inadvertently got cut. Install Dual Check Valve 

038 F82 5211873224

5215100000 CIRCLE K STORES #5961 (352) 241-9796

11525 KINGFISHER DR Lucity User David Alberigi

2018-11-12T19:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

MR ID: 334676666106, MR REMARK: MS Replaced meter with new meter flushed house line no leaks. Old meter rolled over. SK

038 F82 1419687101

4505784951 Poires,Todd (407) 443-5444

11302 CYPRESS SHORE CT Elise Christian David Alberigi

2018-10-03T09:58:14.000-05:00 TESTMTR

038 F86 3345644971

3340010000 SITTLER,PATRICIA (352) 242-9394

10523 JARDIM DE LARGO ST Batch System Sam Karp

2018-11-11T19:00:58.000-06:00 M-EXCHNG

|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please investigate customer reports water spewing from meter. Paul # 850-250-8991 thanks, Amber|

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

2018-11-10T16:51:00.000-06:00 2018-11-10T00:00:00.000-06:00 Completed

I called the number that called about no water. She stated the owner of the house said the water would be left on for them to put in the name. I couldn't find a field activity for 

address saying it was locked or leave on for new. I explained to the lady that I would need to talk to my area manager. I called my area manager and explained the situation and 

038 F76 3234958628

9622920552 TODD,PAUL (850) 250-8991

13526 VIA ROMA CIR Amber Melendez Danny Green

2018-11-09T14:38:36.000-06:00 M-SIO Water Service Line Break

Meter passed the performance test with a total % accuracy of 99. Replace meter due to scratched lens. D.A./DG

038 F80 2894463190

8827777568 Casl,Nathan (480) 309-1024

11841 CARUSO DR Lucity User Danny Green

2018-11-10T15:55:07.000-06:00 M-SIO General Investigation

Got a call about no water. After hours

038 F82 5213646382

5215100000 CIRCLE K STORES #5961 (352) 241-9796

11525 KINGFISHER DR Lisa August David Alberigi

2018-10-26T07:03:08.000-05:00 TESTMTR

PLEASE COMPLETE PERIODIC METER TEST. THANK YOU, LISA|

2018-11-12T00:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

2150946417 MILLERING,JAMES (616) 217-7678

10236 NORTHGLEN DR Amber Melendez Erick Ortega

2018-11-09T15:30:24.000-06:00 M-READ

Please take final read and leave on for new. James # 305-619-0703 thanks, amber|

2018-11-12T00:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Found meter off. Unlocked but still off. No leaks. Provide read 445650. Re tag door. EHO. 09:00@m Pending...I call the customer at 1:20 pm and customer is going to call the 

office to sign waiver. Still pending...at this hour 1:40pm don't receive any information back from the office. Went to this address 2 times. meter unlocked but service still off. 

Customer used almost same water usage on September (74250) October (74980). No leaks detected on meter. Provide read 2622400. See attached to confirm meter number 

and read. EHO.

038 F88 7674812550



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F79 2999635776

7589092692 Mcgee,Sean (806) 401-4718

10021 WEATHERS LOOP Batch System Erick Ortega

2018-11-08T19:01:02.000-06:00 M-REREAD

|

1139254401 Yeargin,Holly (352) 702-7633

10711 CRESCENDO LOOP Batch System Erick Ortega

2018-11-08T19:01:02.000-06:00 M-EXCHNG

|

2018-11-09T19:01:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

MR ID: 673953819699, MR REMARK: MS...Meter was exchange. No leaks. New meter 18165048. See attached. Provide read. EHO.

13520 VIA ROMA CIR Lucity User Danny Green

2018-11-11T17:10:10.000-06:00 M-SIO General Investigation

After hours call 7:00pm

2018-11-09T19:23:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Called and talked to owner of property and told him he has to get a plumber. He was very rude and cussing at me. Telling me it's f-Ing stupid for me to put the tag on his front 

door and asking what kind of company we are. I explained to him his water was off due to a leak on his side. He was very upset that I didn't tag his garage door. He told me the 

038 F80 6738527359

2018-11-08T13:19:05.000-06:00 M-SIO General Investigation

Customer adv that she is renovating the home and that she thinks that the empty black boxes in the ground are meter boxes and that she just want to know which one is active. 

Victoria Schulte 407-340-2229. Thanks Pennye|

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Customer told me that his wife get confused with another box that she saw closed to the house, but he knows where is the meter box for his property, anyway I'm flag the meter 

box for this property. See attached. No leaks. Provide read 491500. EHO.

038 F76 8331089151

4436157609 JACKSON,MARILYN (267) 716-1450

Leak is actually at 13520 via Roma. I tagged door to address leak at male adapter customer needs to get fixed. I'll make a work order for address dg

038 F74 0187206719

6643994536 SCHULTE,VICTORIA (352) 394-2020

10360 LAKE LOUISA RD Pennye Merthie Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

10606 REAGANS RUN DR Kimberly Bennett Erick Ortega

2018-11-08T13:10:25.000-06:00 M-REREAD

HIGH USAGE - Please reread meter & record for billing, check if any leaks. Tag customer if need. Kim|

2018-11-08T12:57:52.000-06:00 M-REREAD

Please verify if the read starts with a 13 or 31 if its 13 was there a new meter changed out? If so will need new meter info. Kim|

2018-11-09T18:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Please see instructions. Kim...Wrong read last time. No leaks. Provide read 3169680. See attached to confirm read and meter number. EHO.

038 F87 3160044865

3168500000 CASE,JULIE (407) 491-2973

Read & leave on for new Amy Mork 414-507-4202 /ic|

2018-11-09T18:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1033770. EHO.

038 F85 1787172202

7433328145 Dunton,Luciana (508) 496-9011

10829 PRIEBE RD Kimberly Bennett Erick Ortega

2018-11-09T19:01:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

MR ID: 439995798809, MR REMARK: BB...Meter lid was replaced for a new one. No leaks. See attached. Provide read 1515050. EHO.

038 F85 8689153693

4591147409 MORK,AMY (414) 507-4202

10824 WYANDOTTE DR Isabel Ceballos Erick Ortega

2018-11-05T10:22:40.000-06:00 M-READ

MR ID: 092340769676, MR REMARK: ML...Customer at home. Fixed meter leak (bad washers) putting new washers and flushed line. No leaks. See attached. Provide read 

485720. EHO.

038 F79 2636026975

5035956577 Mersich,Karl (585) 739-1091

11249 LITTLE NELLIE DR Batch System Erick Ortega

2018-11-08T19:01:02.000-06:00 MTRBBOX

|

2018-11-09T19:01:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 436720. EHO.

038 F85 7172526851

7174100000 WASHINGTON,RENEE A (352) 432-3737

11214 OAKSHORE LN Dominique Greenfield Erick Ortega

2018-11-07T08:16:13.000-06:00 M-REREAD

Meter passed the performance test with a total accuracy of 99%. No need to replace meter.

038 F85 2864881380

9673447741 Johnson,Amelia (770) 314-2177

10934 PRIEBE RD Ferrellyn Trovinger Erick Ortega

2018-11-08T10:15:30.000-06:00 M-ON

Reconnect service, Waiver is on file. Thanks, Ferri|

038 F88 2900516811

2904410000 CONNELL,ROBERT J (813) 299-5675

10236 MURRAY RD Lisa August Elizabeth Marshowsky

2018-10-24T14:20:33.000-05:00 TESTMTR

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

2018-11-09T00:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

4436157609 JACKSON,MARILYN (267) 716-1450

13520 VIA ROMA CIR Lucity User Danny Green

2018-11-09T15:05:18.000-06:00 M-SIO General Investigation

Neighbor called in about leak.

2018-11-09T16:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Got to address meter box was full of water and over flowing shut meter off leak stopped. Leaking at male adapter looks like mower riding over box and pushing on male adapter. 

Customer isn't home so I tagged door. Leak was at 2 gallons a min. Customer responsibility to fix. Dg

2018-11-09T18:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

No leaks detected. Provide read 1217910. See attached. EHO.

038 F76 8332762072



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F87 1395390369

9950315554 RUSH,DALE (573) 434-0642

11738 OSWALT RD Helen Fulmer Erick Ortega

2018-11-06T09:34:29.000-06:00 M-READ

5325552425 Cherry,Amy (260) 243-0375

11405 ISLE WAY Ewan Dehnert Erick Ortega

2018-10-23T07:22:25.000-05:00 M-READ

Please take start read and leave on for new customer Amy 260-243-0375. Thank you! Ewan CRA|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 902760. EHO.

Temp Hydrant Mtr @ Hwy 27 and Hammock 

Ridge Rd

Jacqueline Chandler Danny Green

2018-10-31T10:19:17.000-05:00 INSTLMTR

2" meter for construction, please call Todd Henderson, 407-902-5692.|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Gave Todd the 2 inch meter. Told him he needs back flow and needs to be certified and faxed over to office. Dg

038 F79 9707143692

2018-11-06T19:01:01.000-06:00 M-EXCHNG

|

2018-11-07T19:01:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

MR ID: 024175535640, MR REMARK: MS...Customer at home. Meter was exchange. No leaks. New meter 18427009. See attached. Provide read. EHO.

038 F73 4943350461

3425564715 Dewitt Excavation (407) 656-1799

please re-read for billing. DG|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 33790. See attached. EHO.

038 F76 0249570969

5250872989 ANDREWS,LORELEI (407) 490-8164

13403 VIA ROMA CIR Batch System Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:13714 VIA ROMA CIR Batch System Erick Ortega

2018-11-05T19:09:02.000-06:00 M-CUT

Severance: |

2018-11-06T19:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 436720. EHO.

038 F76 3310815121

4501997853 BECKENBACH,TRACY (585) 490-9515

|

2018-11-06T19:02:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

MR ID: 968736184688, MR REMARK: MS...Customer at home. Meter was exchange. New meter 18427010. No leaks. See attached. Provide read 2092540. EHO.

038 F85 2861706087

9673447741 Johnson,Amelia (770) 314-2177

10934 PRIEBE RD Batch System Erick Ortega

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Found service on but the back flow after the meter on customer side was off. See attached. I wait 15 min. until Customer come here (to his lot area) because he don't know 

where is the back flow and who turned off. That way I can explain why he don't have water, because he want to know (learned) how it's works and turned back on the back flow. 

038 F75 0067118076

9176967879 MARTINET,KATHLEEN (646) 423-0057

12844 HYLAND LN Batch System Erick Ortega

2018-11-05T19:02:58.000-06:00 M-EXCHNG

Leave on. No leaks. Provide read 1313120. See attached. EHO.

038 F83 2471493008

9981765543 Colley,Cindy (407) 579-2402

12540 CR 561 #24 Vanessa Brown Erick Ortega

2018-11-06T10:15:40.000-06:00 M-SIO No Water

Modica,Matthew - Primary Phone Number: (352) 516-6621 ** Matthew called and reported no water. Please investigate. Thank you. VAnessaB|

Please reread meter for billing. Last read was out of line. Thank you! Renee|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-11-05T10:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Put lid on lid fits but tight dg

038 F75 2602161467

3464065606 CHARLES,RODRIGUE (202) 812-7368

11243 LEMAY DR Shonte Campbell Danny Green

Read meter unlock turn on no leaks present dg

038 F87 2109759928

2109500000 DEBRUNO,PHILIP (352) 242-1048

10425 REAGANS RUN DR Lucity User Danny Green

2018-11-02T09:05:57.000-05:00 MTRBBOX

Please replace double meter box, lid not fitting properly.

038 F80 6338196617

6370135347 Elebash,William (561) 309-0078

10723 CRESCENDO LOOP Josephine Krell Danny Green

2018-11-05T09:08:28.000-06:00 M-ON

Elebash,William - Primary Phone Number: (561) 309-0078 take start read and turn on for new * waiver on file*-Josie|

2018-11-05T18:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

9252100000 RAYBORN,KENNETH (321) 663-3187

11424 CYPRESS DR Cammy Iwinski Danny Green

2018-11-05T09:52:55.000-06:00 M-RECON

Kenneth paid $117.76 conf#76489515 Please reconnect tag on door is signed.Thank you,Cammy|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Read meter unlock turn on meter no leaks present dg

2018-11-05T19:09:02.000-06:00 M-CUT

Severance: |

2018-11-06T19:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 322120. EHO.

038 F82 9250661105



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F79 6431155396

4505864261 GITTINS,COLLEEN (956) 483-0572

5236522270 Calabro,Thomas (407) 272-7073

11726 OSWALT RD Jessica Cabrera Erick Ortega

2018-11-01T11:26:18.000-05:00 M-ON

Turn on for new customer. Contact info Thomas 407-272-7073. Thank you Jessica NV Customer will be home if not please call 407-272-7073 as they are only 2 miles away 

getting a load (moving) and can be right there. VAnessaB|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Customer present. Turned on. No leaks. Provide read 185950. EHO.

10425 REAGANS RUN DR Vanessa Brown David Alberigi

2018-11-01T12:52:41.000-05:00 HIBILL

DEBRUNO,ELIZABETH (BURK,DANIELLE) - Primary Phone Number: (352) 242-1048 ** Elizabeth called due to high usage nothing has changed and no known leaks. Please 

re read and check for leak. Thank you. VanessaB|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

No leaks at this time. Use in 22 days is 3010 gallons or approximately 137 gallons per day. 30 day projected use would be approximately 4110 gallons. Normal use. We were 

out last year, July, same use. At that time we found a remote sprinkler in use, drip line and a toilet problem. Spoke to customer, claimed had small leak at kitchen sink, had 

038 F87 4880794786

2018-12-03T15:26:28.000-06:00 M-ON

Customer was not home for HBC office made decision to cut the water. Landlord not able to do anything today but the customer has nowhere to go. Customer is special needs 

and family is calling for him. Is there any possibility this can be turned back on? Customer has been advised this is only a request not a promise. Thank you. VanessB|

2018-11-03T20:00:00.000-05:00 2018-12-03T00:00:00.000-06:00 Completed

Customer have a leak underneath the trailer home (2 gallons per minute) customer is responsible for fixed the leak. Door was tag before with the information. Water was turned 

back on by family request. Provide read 1188360. EHO.

038 F87 2103256796

2109500000 DEBRUNO,PHILIP (352) 242-1048

Please take final read, lock meter and tag for new to apply - Shonte|

2018-11-05T00:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

038 F83 1189942921

8166430394 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #2 Vanessa Brown Erick Ortega

2018-10-25T14:29:11.000-05:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-11-01T09:35:15.000-05:00 M-ON

Please turn on for owner Debbie/Jon 352-636-0467. ** Waiver on file ** Thank you! Ewan CRA|

2018-11-02T18:00:00.000-05:00 2018-11-05T00:00:00.000-06:00 Completed

Read meter unlock turn on meter no leaks present back flow is off dg

038 F79 5581113213

0862376929 Barton,Suzette (407) 670-5928

UNGERER,CATHY - Primary Phone Number: (352) 434-2475 ** Please turn off, lock and tag for new to apply. thank you. Customer would like account stopped early if possible. 

Thank you. VanessaB|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 158930. EHO.

038 F83 5379872129

3769589201 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #31 Ewan Dehnert Danny Green

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Customer said that plumber turned off house valve water to make a repair. Today when he turned back on valve water on the house found out that the customer don't have 

water. I check the meter and found meter on. See attached. I take meter out to make sure we provide customer with water and everything in our side it's good. Problem is on 

038 F80 6336594466

6370135347 Elebash,William (561) 309-0078

10723 CRESCENDO LOOP Vanessa Brown Erick Ortega

2018-10-25T15:57:35.000-05:00 M-OFF

Leave on. No leaks. Provide read 2082460. EHO.

038 F85 6930971733

5676784705 WONG,WAYNE (973) 842-6880

10800 LOG HOUSE RD Shonte Campbell Erick Ortega

2018-11-02T08:20:25.000-05:00 M-SIO No Water

Customer called to report no water. If necessary, Mrs. Wong can be reached at 407-369-3674 - Shonte|

11330 WISHING WELL LN Jennifer Akers Erick Ortega

2018-11-01T10:10:38.000-05:00 M-READ

Please take a reading and leave on for new customer. Colleen can be reached at 956-483-0572. Thanks Jen|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-11-02T07:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

10/25/18 @ no leaks. Customer at home. Provide read 1463860. See attached confirm read. EHO. 10/26/18 @ no leaks. Customer at home. Provide read 1464020. See 

attached confirm read. EHO. 10/29/18 @ no leaks. Customer at home. Provide read 1465060. See attached confirm read. EHO. 10/30/18 @ no leaks. Customer at home. 

038 F83 8581865988

Found leak on the back side of a trailer. See attached. Call customer and explain to him what happened and he said is going to talk with the manager for that. Customer want 

service on. Provide read 697430. EHO. SK.

038 F76 1318514975

1319000000 HERNANDEZ,RANDOLPH (352) 394-1718

9713 CRENSHAW CIR Lucity User Erick Ortega

2018-10-24T09:48:21.000-05:00 M-REREAD

Read meter for a couple days.

038 F83 0960448512

2067095741 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #33 Vanessa Brown Erick Ortega

2018-11-02T09:25:32.000-05:00 HIBILL

DEFONTES,STEVEN - Primary Phone Number: (304) 350-2319 ** Customer says that there is water coming out of the sidewalk behind the trailer and he is concerned that this 

may be what the issue is for his usage. Please investigate. Thank you. VanessaB|

2018-11-02T09:25:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

5552388389 STERRICK,CHRIS (352) 396-1579

10801 VIA CAPRI LN Ewan Dehnert Erick Ortega

2018-11-02T07:21:49.000-05:00 M-SIO High or Low Pressure in the Water

Please check premise as customer states the water pressure has been very low for the past few days. Contact Chris 352-999-0990 for any questions. Thank you! Ewan CRA|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Customer have water softener and I check water pressure and is around 35psi. I check the water pressure on his neighbors and have 40psi. He told me that he thought the 

problem was the curb stop don't shut off the water and the valve is on the way of the water (don't closed all the way and same to opened) but I show him that the problem is not 

10032 WEATHERS LOOP Vanessa Brown Erick Ortega

2018-11-01T08:22:31.000-05:00 M-READ

Barton,Suzette - Primary Phone Number: (407) 670-5928 ** Please take final read and leave on for new. Thank you. VAnessaB|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 1301540. EHO.

038 F76 5978317982



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F82 4364849020

5928500000 NEMETH,KIM (352) 874-0355

11916 KATHLEEN CT Amber Melendez Erick Ortega

2018-11-01T08:32:21.000-05:00 M-RECON

Please reconnect, *waiver on file**. Kim # 352-874-0355 thanks, Amber|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1799390. EHO.

11618 KIPLING CT Reginald Jerome Erick Ortega

2018-11-01T09:12:34.000-05:00 M-RECON

Reconnect the customers service today.The customer will be home today.Jason Paul at 352-321-7310.Thanlks,Reggie|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 3955150. EHO.

038 F87 5925574201

2018-11-01T14:43:50.000-05:00 M-RECON

Please reconnect, customer home. Tabitha # 786-546-5988 thanks, Amber|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Obtained signed waiver ( home to sign ). Read meter and restored service. No leaks at this time. R 60950

038 F87 0170738969

3140520204 PAUL,JASON P (352) 321-7310

Joseph,Andrew - Primary Phone Number: (407) 883-1327 ** Please reconnect Waiver on file. Thank you. VAnessaB|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Waiver on file as per instructions, read meter and restored service. No leaks at this time.

038 F85 7846311180

8976254692 CAMERO-REYES,TABITHA (786) 546-5988

11117 OAKSHORE LN Amber Melendez Art Austin

9388341515 Miller,Cory (407) 246-9546

10511 SUMMIT LAKES LN Vanessa Brown Art Austin

2018-11-01T15:45:17.000-05:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-01T08:08:11.000-05:00 M-RECON

Polk,Redden - Primary Phone Number: (407) 376-4586 ** Please reconnect door tagged. Thank you. VAnessaB|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Tag on door. See attached. Turned on. No leaks. Provide read 325440. EHO.

BUSTOS,AMY - Primary Phone Number: (352) 988-9649 ** Please recon. Customer home. Thank you. VAnessaB|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Tag signed. See attached. Customer at home. Turned on. No leaks. Provide read 64510. EHO.

038 F83 5755647186

9563421916 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #1 Vanessa Brown Erick Ortega

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 1622870. EHO.

038 F80 9113482666

4589000684 BUSTOS,AMY (352) 988-9649

10810 CRESCENDO LOOP Vanessa Brown Erick Ortega

2018-11-01T07:04:53.000-05:00 M-RECON

Customer at home. Turned on. No leaks. Provide read 2167370. EHO.

038 F82 5652707732

1466768108 FRANCIS,AMANDA (863) 458-2595

11605 CRESCENT PINES BLVD Gwendolyn Hill Erick Ortega

2018-11-01T08:26:59.000-05:00 M-RECON

Reconnect service customer will be at home. Yamiba phone number 407-968-6906. Thanks, Gwen|

3397319698 SOLIS,STEVE (407) 452-8609

11623 CRESCENT PINES BLVD Jennifer Akers Erick Ortega

2018-11-01T08:47:40.000-05:00 M-RECON

Customer has paid in full and is home if we can please reconnect. Michael can be reached at 239-778-5203. Thanks Jen|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 837160. EHO.

Customer at home. Turned on. No leaks. Provide read 391170. EHO.

038 F83 5647022337

5076181124 TIRRI,SAMANTHA (352) 978-5994

11517 CLAIR PL Jesse Mendoza Erick Ortega

2018-10-31T10:22:43.000-05:00 MSP-RECN

Customer would like water reconnected. Received waiver by email, Thank you Jesse.|

038 F88 9178978766

9172410000 MENDEZ,REYNALDO (321) 697-2398

10329 NORTHGLEN DR Shanika Simmons Erick Ortega

2018-11-01T13:33:00.000-05:00 M-RECON

Please restore service. Customer will be home. Shanika Ruth Mendez - 321-697-2398|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

2265142558 OSTER,JONATHAN (407) 278-8772

10518 VIA DE ROBINA CT Vanessa Brown Erick Ortega

2018-11-01T07:11:32.000-05:00 M-RECON

OSTER,JONATHAN - Primary Phone Number: (407) 278-8772 ** Please recon. Door Tagged. Thank you. VanessaB|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Tag on door. See attached. Customer at home. Turned on. No leaks. Provide read 1424400. EHO.

10526 CEDAR FOREST CIR Linette Orengo Erick Ortega

2018-11-01T07:34:51.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Brittney can be reached at 407-461-8300. Thank you. I emailed Josie/Isabel (Linette-FL 11/1/18)|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Tag on door. Customer at home. Turned on. No leaks. Provide read 475520. EHO.

038 F86 8182672295

038 F81 4993557996

1959754040 MERCADO,BRITTNEY (407) 461-8300



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9137600877 Shendok,Danielle (407) 401-6453

11322 SUSAN'S POINTE DR Vanessa Brown Erick Ortega

2018-10-26T14:22:03.000-05:00 M-READ

POYNTER,CHRISTINA - Primary Phone Number: (407) 973-7650 ** Please take final read and leave on for new/ thank you VAnessaB|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 380500. EHO.

13008 CALABAY CT Carl Crutchfield Erick Ortega

2018-10-30T13:27:48.000-05:00 M-READ

*Obtain start read, turn on meter for new customer Cust contact# Maria @ 908906-7936/carl|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 92800. EHO.

038 F82 5067418628

2018-10-31T09:12:48.000-05:00 M-OFF

Take final read for Raywattie # 352-530-8176, lock meter and tag door for new customer to apply, Thank you, Sandra|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 185950. EHO.

038 F75 6050228442

8735949023 Wade,Camille (407) 687-9754

Customer water is disconnected needs water connected customer will be home, Thank you Jesse.|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Found no one home knock door and ring the bell no answer and no waiver signed on door. Meter is unlocked but service still off. Customer need to make appointment am pm 

for re connection. Re tag door. See attached. No leaks. Provide read 60950.

038 F87 4881099875

5236522270 Calabro,Thomas (407) 272-7073

11726 OSWALT RD Sandra Soto Erick Ortega

038 F85 7845920081

8976254692 CAMERO-REYES,TABITHA (786) 546-5988

11117 OAKSHORE LN Jesse Mendoza Erick Ortega

2018-11-01T09:02:09.000-05:00 MSP-RECN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-10-26T10:42:52.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Doreen Ambrose at 856-204-0625.Thanks,Reggie|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

ARNOLD,JULIE - Primary Phone Number: (352) 267-9903 called to report payment please reconnect door tag is signed-Josie|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F81 8682169426

3734330457 Law,Matthew (443) 603-7690

10300 VISTA PINES LOOP Reginald Jerome Danny Green

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 246080. EHO.

038 F88 5750536387

7692829468 ARNOLD,JULIE (352) 242-8073

12202 FIREMAN'S CANAL DR Josephine Krell Sam Karp

2018-10-31T08:28:55.000-05:00 M-ON

Leave on. No leaks. Provide read 1329300. EHO.

038 F82 2248466557

5134982474 Johnson,Felicia (407) 953-0233

11548 CRESCENT PINES BLVD Ewan Dehnert Erick Ortega

2018-11-01T12:01:00.000-05:00 M-RECON

Please reconnect ** WAIVER ON FILE ** Felicia 407-953-0233. Thank you! Ewan CRA|

038 F88 0989432157

8575360961 COLLAZO,JULIO (407) 655-6082

11747 OSWALT RD Carl Crutchfield Erick Ortega

2018-10-29T13:40:25.000-05:00 M-READ

*Obtain start read, turn on meter for new customer Cust contact# Julio, @ 407-655-6082/Carl|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Obtained signed waiver ( home to sign ). Read meter and restored service. No leaks at this time. R 39750.

038 F81 3473626581

9216406281 BROWN,GRACIE (352) 516-8915

10348 VISTA PINES LOOP Gwendolyn Hill Art Austin

2018-10-31T11:58:31.000-05:00 M-RECON

Reconnect service customer will be at home. Eva Edwards phone number 352-705-1897 requesting a phone call before coming to property. Thanks, Gwen|

038 F83 2484567777

4884205447 Buzzelli-Tomlin,Rhonda (352) 321-2900

12540 CR 561 #25 Shonte Campbell Art Austin

2018-10-31T14:48:58.000-05:00 M-RECON

Please reconnect service, customer Rhonda (352) 321-2900 present.|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

3101310000 RUIZ,ROSA LEE (407) 923-3498

10702 ARIA CT Josephine Krell Art Austin

2018-10-31T12:52:49.000-05:00 M-RECON

RUIZ,ROSA LEE - Primary Phone Number: (407) 923-3498 please reconnect door tag is signed-Josie|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

No answer at door, no tag. 10/31/18 @ 2:14 pm A.A. Obtained signed waiver, ( home to sign ). Read meter and restored service. No leaks at this time. R 4272200.

11941 GRACES WAY Jennifer Akers Danny Green

2018-10-30T08:46:20.000-05:00 M-READ

Please take a reading and leave on for new customer. Stephen can be reached at 407-433-6930. Thanks Jen|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter dg

038 F80 3108636181

Read meter dg

038 F82 0578307530

2520492216 Destin,Buck (352) 321-5508



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1737907903 Jones-McKenzie,Dorothy (347) 605-9046

10805 WYANDOTTE DR Courtney Cleveland Art Austin

2018-10-31T13:51:23.000-05:00 M-RECON

Please restore customer is home . Dorothy 347-605-9046|

10024 LENOX ST Gwendolyn Hill Art Austin

2018-10-31T09:06:18.000-05:00 M-RECON

Reconnect service customer will be at home. Stephanie phone number 407-414-8639. Thanks, Gwen|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Obtained signed waiver, read meter and restored service. No leaks at this time. Customer was home to sign. Read 736600

038 F85 9283904250

2018-10-31T10:43:59.000-05:00 M-RECON

Pick up tag and reconnect service. Jamie Galinski 352-267-9571 Sent email to dispatch/ Josie, Isabel.Thanks Pennye|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Obtained signed waiver, customer was home. Provide current meter read and restored service. No leaks at this time.

038 7653769192

5794865798 GUYETTE,STEPHANIE (407) 414-8639

Please reconnect services customer will be present if necessary she can be reached at(352) 988-9180 emailed Josie,isabell ,thanks stephanie|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Obtained signed waiver, ( home to sign ). Read meter and restored service. No leaks at this time.

038 F85 2451600827

2452210000 GALINSKI,DONNIE (352) 267-9571

11010 OLEANDER DR Pennye Merthie Art Austin

Number given in instructions is not a working number. 10/31/18 @ 1:07pm. A.A. Other number no answer. Obtained signed waiver, customer was home. Read meter and 

restored service. No leaks at this time. R 1096700

038 F85 7131155856

4354561909 Henwood,Katherine (425) 229-7144

10729 DENALI DR Stephanie Muniz Art Austin

2018-10-31T12:12:48.000-05:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-10-31T08:28:49.000-05:00 M-RECON

Customer has paid in full and is home if we can please reconnect. Amy can be reached at 413-563-4188. Thanks Jen|

Reconnect service customer will be at home. Mike Cavender phone number 727-773-6918. Thanks, Gwen|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 1141160. EHO.

038 F85 9909892477

2221356732 MARQUES,AMY (413) 563-4188

10833 WYANDOTTE DR Jennifer Akers Erick Ortega

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Obtained signed waiver, customer was home. Read meter and restored service. No leaks at this time

038 F85 4499257595

0107269990 Nguyen,Taun (321) 287-0005

11140 POINT NELLIE DR Gwendolyn Hill Erick Ortega

2018-10-31T11:41:27.000-05:00 M-RECON

Obtained signed waiver, read meter and restored service. No leaks at this time. Customer was home. R 259040

038 F85 3772942448

1108510427 RODRIGUEZ,EDWIN (407) 486-7861

10720 PORTER TRL Brittany Warembourg Art Austin

2018-10-31T11:58:00.000-05:00 M-RECON

Please reconnect. customer will be home until 330pm. Thanks Brittany nv|

038 F82 3093734099

3093710000 COCHRAN,TAUSHA N (352) 242-6659

10613 LAKE RALPH DR Linette Orengo Art Austin

2018-10-31T08:48:27.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Tausha can be reached at 352-242-6659. Thank you. I emailed Josie/Isbel. (Linette-FL 10/31/18)|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Obtained signed waiver, ( home to sign ). Read meter and restored service. No leaks at this time.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Customer at home. Waiver on door. Turned on. No leaks. Provide read. EHO.

038 F82 9906343824

9904710000 VILLAFANE,JOHN J (321) 945-2208

11512 ALMO CT Vanessa Brown Erick Ortega

2018-10-31T08:48:29.000-05:00 M-RECON

038 F80 5641604407

3427194310 ROJO,JOSE (786) 502-6162

10826 SIENA DR Gwendolyn Hill Erick Ortega

2018-10-31T11:36:06.000-05:00 M-RECON

Pick up Tag and reconnect service. Edda phone number 407-883-7536Thanks, Gwen|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

7654136169 CANCEL,LISSETTE (352) 708-1770

10805 BEVERLY CT Vanessa Brown Erick Ortega

2018-10-31T11:22:29.000-05:00 M-RECON

CANCEL,LISSETTE - Primary Phone Number: (352) 708-1770 ** Please reconnect customer is home. Thank you. VAnessaB|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

10105 LENOX ST Dominique Greenfield Erick Ortega

2018-10-31T12:43:02.000-05:00 M-RECON

Please reconnect service. Chomburi will be present. 407-793-2723. DG|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 1614930. EHO.

038 F85 8999703621

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

038 8079261435

0331880497 CHOMBURI,PRAYONG (407) 793-2723



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3357240172 Bonilla,Aida (617) 637-5247

11833 CARUSO DR Linette Orengo Erick Ortega

2018-10-29T11:52:43.000-05:00 M-SIO Water Service Line Break

11833 CARUSO DR Josephine Krell Erick Ortega

2018-10-31T08:55:12.000-05:00 M-SIO Water Service Line Break

THOMPSON,PAUL - Primary Phone Number: (352) 404-3813 repairs have been made can ops turn water back on ASAP customer is present-Josie|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Customer present. He fixed water softener line. Turned on. No leaks. Provide read. EHO.

038 F80 5990620519

2018-10-31T09:55:01.000-05:00 M-RECON

Customer has paid in full and is home if we can please reconnect. Donna can be reached at 352-708-5891. Jen|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on customer home SK

038 F80 5994903890

3357240172 Bonilla,Aida (617) 637-5247

Please reconnect, tag is signed on the door. If necessary Jeff can be reached at 407-744-2186. Thank you. I emailed Josie/Isabel (Linette-FL 10/31/18)|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Can't leave on due to something on inside house. Retagged door for customer to call office when present to make appointment for reconnect. CSR WILL NEED TO MAKE NEW 

FA FOR RECONNECT.

038 F83 2747595938

7294676712 Sapp,Donna (352) 708-5891

10243 CYPRESS COVE LN Jennifer Akers Sam Karp

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Customer present. Turned on. No leaks. Provide read 2781000. EHO.

038 F86 2002038083

1311205187 Trost,Jeff (407) 744-2186

11401 JARDIM CT Linette Orengo Sam Karp

2018-10-31T08:17:20.000-05:00 M-RECON

VILLAFANE,JOHN J - Primary Phone Number: (321) 945-2208 ** Please recon Customer will be home for 1hr and will tag door when he leaves. Thank you. VAnessaB|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F85 3779234229

1108510427 RODRIGUEZ,EDWIN (407) 486-7861

10720 PORTER TRL Batch System Danny Green

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F82 3096162065

3093710000 COCHRAN,TAUSHA N (352) 242-6659

10613 LAKE RALPH DR Batch System Danny Green

2018-10-30T19:08:12.000-05:00 M-CUT

Read meter turn off lock tag door dg

038 F87 0172729111

3140520204 PAUL,JASON P (352) 321-7310

11618 KIPLING CT Batch System Danny Green

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

038 F87 5927427735

5928500000 NEMETH,KIM (352) 874-0355

11916 KATHLEEN CT Batch System Danny Green

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Please turn off meter in the AM so that customer can make repairs. If necessary Mr./Mrs. Thompson can be reached at 352-404-3813. Thank you (Linette-FL 10/29/18)|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Customer at home. Turned off by customer request for repairs. No leaks. Provide read 4090240. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read meter turn off lock tag door dg

038 F81 4993831989

1959754040 MERCADO,BRITTNEY (407) 461-8300

10526 CEDAR FOREST CIR Batch System Danny Green

038 F85 8998090145

7654136169 CANCEL,LISSETTE (352) 708-1770

10805 BEVERLY CT Batch System Danny Green

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

5076181124 TIRRI,SAMANTHA (352) 978-5994

11517 CLAIR PL Batch System Danny Green

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

10511 SUMMIT LAKES LN Batch System Danny Green

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F83 5642208081

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F83 8586598597

9388341515 Miller,Cory (407) 246-9546



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7692829468 ARNOLD,JULIE (352) 242-8073

10518 VIA DE ROBINA CT Batch System Danny Green

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F88 5755194325

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F86 8187300055

2265142558 OSTER,JONATHAN (407) 278-8772

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter turn off lock tag dg

038 F80 3106016701

3101310000 RUIZ,ROSA LEE (407) 923-3498

10702 ARIA CT Batch System Danny Green

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F85 2450636809

2452210000 GALINSKI,DONNIE (352) 267-9571

11010 OLEANDER DR Batch System Danny Green

2018-10-30T19:08:12.000-05:00 M-CUT

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

House looks empty. Turned off. No leaks. Locked. Provide read. EHO.

038 F82 1648398502

1644710000 CAPPOLA,DANIEL (954) 665-6030

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F80 2896040601

8827777568 Casl,Nathan (480) 309-1024

11841 CARUSO DR Batch System Erick Ortega

2018-10-30T19:08:12.000-05:00 M-CUT

Read meter turn off lock tag door dg

038 F81 3477155771

9216406281 BROWN,GRACIE (352) 516-8915

10348 VISTA PINES LOOP Batch System Danny Green

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

038 F83 2746208072

7294676712 Sapp,Donna (352) 708-5891

10243 CYPRESS COVE LN Batch System Danny Green

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

12202 FIREMAN'S CANAL DR Batch System Danny Green

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off. No leaks. Locked. Provide read 325440. EHO.

038 F80 9111352340

038 F83 5750362484

9563421916 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #1 Batch System Erick Ortega

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

4884205447 Buzzelli-Tomlin,Rhonda (352) 321-2900

12540 CR 561 #25 Batch System Erick Ortega

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 39750. EHO.

11548 CRESCENT PINES BLVD Batch System Erick Ortega

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 246080. EHO.

038 F83 2486867221

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1819480. EHO.

038 F82 2246982380

5134982474 Johnson,Felicia (407) 953-0233

11524 CRESCENT PINES BLVD Batch System Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

10729 DENALI DR Batch System Erick Ortega

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 98240. EHO.

038 F82 4365066121

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. 1622870. EHO.

038 F85 7138419749

4354561909 Henwood,Katherine (425) 229-7144

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 66560. EHO.

038 F82 5650055688

1466768108 FRANCIS,AMANDA (863) 458-2595

11605 CRESCENT PINES BLVD Batch System Erick Ortega

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 64510. EHO.

038 F82 5911957630

4356855931 WALLES,JONATHAN (925) 289-6071

11649 CRESCENT PINES BLVD Batch System Erick Ortega

2018-10-30T19:08:12.000-05:00 M-CUT

4589000684 BUSTOS,AMY (352) 988-9649

10810 CRESCENDO LOOP Batch System Erick Ortega

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F82 9255415816

9252100000 RAYBORN,KENNETH (321) 663-3187

11424 CYPRESS DR Batch System Sam Karp

2018-10-30T19:08:12.000-05:00 M-CUT

Turned off. No leaks. Locked. Provide read 1100690. EHO.

038 F85 9281711967

1737907903 Jones-McKenzie,Dorothy (347) 605-9046

10805 WYANDOTTE DR Batch System Erick Ortega

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

038 F80 5646892791

3427194310 ROJO,JOSE (786) 502-6162

10826 SIENA DR Batch System Erick Ortega

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

3397319698 SOLIS,STEVE (407) 452-8609

11623 CRESCENT PINES BLVD Batch System Erick Ortega

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Turned off. No leaks. Provide read 2167370. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter turn off lock tag door sk

038 F85 9907649102

2221356732 MARQUES,AMY (413) 563-4188

10833 WYANDOTTE DR Batch System Sam Karp

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

5794865798 GUYETTE,STEPHANIE (407) 414-8639

10024 LENOX ST Batch System Sam Karp

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter turn off lock tag door sk

10329 NORTHGLEN DR Batch System Sam Karp

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter turn off lock tag door sk

038 7659194670

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter turn off lock tag door sk

038 F88 9174724816

9172410000 MENDEZ,REYNALDO (321) 697-2398

038 F88 7674370619

2150946417 MILLERING,JAMES (616) 217-7678

10236 NORTHGLEN DR Batch System Sam Karp



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11401 JARDIM CT Batch System Sam Karp

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read lock tag SK

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter turn off lock tag sk

038 F86 2007160254

1311205187 Trost,Jeff (407) 744-2186

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter turn off lock tag door sk

038 8070215006

0331880497 CHOMBURI,PRAYONG (407) 793-2723

10105 LENOX ST Batch System Sam Karp

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter turn off lock tag door sk

038 F85 7844410957

8976254692 CAMERO-REYES,TABITHA (786) 546-5988

11117 OAKSHORE LN Batch System Sam Karp

2018-10-30T19:08:12.000-05:00 M-CUT

038 F85 4498499150

0107269990 Nguyen,Taun (321) 287-0005

11140 POINT NELLIE DR Batch System Sam Karp

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reconnect ** CUSTOMER HOME FOR CONNECT ** Daniel 954-665-6030. Thank you! Ewan CRA|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Unlock meter turn on no leaks SK

038 F82 1645868670

1644710000 CAPPOLA,DANIEL (954) 665-6030

11524 CRESCENT PINES BLVD Ewan Dehnert Erick Ortega

2018-10-31T11:20:56.000-05:00 M-RECON

Waiver on file. Turned on. No leaks. Provide read 261630. EHO.

038 F75 6023955221

0914202961 GOAD, TAMRA (314) 513-2202

10913 LEMAY DR Ewan Dehnert Sam Karp

2018-10-30T15:00:09.000-05:00 M-ON

Please turn on for customer Jill 317-679-0446. ** waiver on file** Thank you! Ewan CRA|

038 F83 2470992057

9981765543 Colley,Cindy (407) 579-2402

12540 CR 561 #24 Ewan Dehnert Erick Ortega

2018-10-30T11:28:26.000-05:00 M-ON

Please turn on for new customer Matthew 352-516-6621 ** WAIVER ON FILE ** Thank you! Ewan CRA|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

9904710000 VILLAFANE,JOHN J (321) 945-2208

11512 ALMO CT Batch System Sam Karp

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter turn off lock tag door sk

038 F82 9907018009



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F85 8499415172

0132420308 Barone,Phyllis A (352) 988-5635

10148 YONAOMI CIR Jerrie Hoffman Erick Ortega

2018-10-26T09:56:19.000-05:00 HIBILL

Please reread meter & check for leaks for Phyllis 352-988-5635. Customer disputes use on bill. Denies leaks or any extra use - Thanks, Jerrie NV|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

0347403430 Hernandez,David (347) 538-8585

9637 SARAGOSSA ST Linette Orengo Erick Ortega

2018-10-26T15:04:52.000-05:00 M-READ

Please take start read and leave on for new. If necessary David can be reached at 718-812-2795. Thank you. (Linette-FL 10/26/18)|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 3773350. EHO.

11227 SCENIC VISTA DR Reginald Jerome Danny Green

2018-10-30T12:48:57.000-05:00 M-SIO No Water

Laura Chacon at 352-432-5860 called to say that she has no water.Also her plumber Mr. Benji from Prime Plumbing is out there too.He said that he needed to hook up a pipe to 

the meter but it came apart.Can you get out there asap? Thanks,Reggie|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Plumber broke pipe on there side. Told them he needs to fix it. Read meter. Dg

038 F76 0887525947

2018-10-29T11:47:01.000-05:00 HIBILL

Ms. Nita Campbell at 352-434-1563 called about her high bill and usage.She said that no one has lived at the house since it was burned down.She said its under construction 

and the workers aren't there all of the time.She has a pool there.She has a sprinkler system that is used once or twice a week for an hour too.Thanks,Reggie|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Read meter. No leaks on meter. Water being used somewhere may need to turn time down on irrigation. Dg 6770 gallons used since last read. Irrigation is being used.

038 F79 9077752023

5115630717 Hickman,Bill (407) 799-8335

Customer at home. Turned on. No leaks. Provide read. EHO.

038 F86 6819374006

5544050495 De Rojas,Elisa (305) 608-5700

10613 ALAMEDA ALMA RD Reginald Jerome Danny Green



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1480 HAMMOCK RIDGE RD Kathy Sillitoe Kathy Sillitoe

2018-10-29T06:52:58.000-05:00 TESTMTR

Periodic meter test completed by outside vendor, results below|

2018-10-29T06:55:43.000-05:00 TESTMTR

Periodic meter test completed by outside vendor, results below|

2018-10-29T13:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Periodic meter test completed 10/23/2018 - Passed at 98.33% average

038 F73 5476441222

6294097723 US 27 CLERMONT LLC (352) 708-5633

Periodic meter test completed by outside vendor, results below|

2018-10-29T13:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Periodic meter test completed by outside vendor- Meter passed test at 97.41% average

038 F73 7016454699

6294097723 US 27 CLERMONT LLC (352) 708-5633

1480 HAMMOCK RIDGE RD Kathy Sillitoe Kathy Sillitoe

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Spoke with customer via contact number. Customer is unaware of how to place water softener in bypass and does not believe one has anything to do with the other. He would 

like a technician to visit premise and check the pressure. Technician is en route as of 5:11pm. Provide read of 323,360. Tested the water pressure at point of entry. Static 

038 F73 4773365559

6294097723 US 27 CLERMONT LLC (352) 708-5633

1480 HAMMOCK RIDGE RD Kathy Sillitoe Kathy Sillitoe

2018-10-29T06:49:42.000-05:00 TESTMTR

Customer present. Meter shown a leak around 1 gallon per 10 min. On customer side. Customer said is going to call a plumber and need service on. Provide read 2650340. 

See attached. EHO.

038 F88 0721885378

0729300000 BATEHAM,CATHY (352) 241-6360

11444 GRAND BAY BLVD Shonte Campbell Elizabeth Marshowsky

2018-10-29T15:50:33.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report very low water pressure. If necessary, Cathy can be reached at (352) 241-6360 - Shonte|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take final read and leave on for new. Contact number for Stephen 407-709-9218 Thank you Jessica|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

No leaks detected. Provide read 189790. See attached to confirm read and meter number. EHO.

038 F83 7173070989

8105462906 Taylor,Stephen (407) 709-9218

11826 CLAIR PL Jessica Cabrera Erick Ortega

2018-10-25T11:04:23.000-05:00 M-READ

After speaking with customer via contact number it is established the water softener is running and making a loud sound. Customer also states she has been out of town for the 

past three weeks and has just returned. The water softener usually runs in the late evening. Advised customer to place water softener in bypass to see if issue clears up. Water 

038 F80 4741578992

5692649940 Palmer,George (407) 912-2631

10834 SIENA DR Vanessa Brown Erick Ortega

2018-10-25T15:31:11.000-05:00 HIBILL

Palmer,George - Primary Phone Number: (941) 592-3749 ** Please re read meter and check for leak. Thank you. VanessAB|

038 F82 2947888703

2940110000 ERNST,JANIS E (954) 873-5596

11209 CROOKED RIVER CT Lucity User

2018-10-27T18:10:07.000-05:00 M-SIO General Investigation

Customer called after hours concerned with intermittent water pressure. Please Investigate. E.M.

2018-10-27T19:48:00.000-05:00 2018-10-27T00:00:00.000-05:00 Completed

6294097723 US 27 CLERMONT LLC (352) 708-5633

1480 HAMMOCK RIDGE RD Kathy Sillitoe Kathy Sillitoe

2018-10-29T06:54:07.000-05:00 TESTMTR

Periodic meter test completed by outside vendor, results below|

2018-10-29T13:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Periodic meter completed Oct 23 2018 - Passed at 96.90 average

2018-10-29T13:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Periodic meter test completed Oct 23, 2018 by outside vendor. Meter passed at 100.46% average. Verified by Kathy

038 F73 6707103726



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F87 8691573073

7657336869 POWELSON,BRITTANY (352) 255-6698

10336 MADISON PARK CT Linette Orengo Erick Ortega

2018-10-24T10:42:06.000-05:00 M-READ

8194585081 Hussey,Angela (603) 305-7493

10838 VINEYARD CT Shonte Campbell Erick Ortega

2018-10-23T09:38:58.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 3844660. EHO.

11653 WATER RIDGE LN Jesse Mendoza Elizabeth Marshowsky

2018-10-26T14:27:05.000-05:00 M-OFF

|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

No instructions given. Upon arrival customer advised the service was never requested to be turned off. Advised customer of a service charge if a technician was needed to 

return to premise during non-businesses hours. Customer certain the water does not need to be turned off. Provide read of 1551,890 and leave service on as requested by 

038 F85 4430002201

2018-10-25T13:36:18.000-05:00 INSTLMTR

5/8"|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Installed new 5/8" Badger meter with Ford DuC valve and hose bib. Meter # 18427004. Note builder states that the street address given is lot 61 and instructed to install.

038 F88 0629537465

0437825053 Colon,Domingo (407) 803-2553

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 1075100. EHO.

038 F78 3869943240

6946646814 SANCHEZ MULLER, MARITZA (954) 464-4424

14361 Hidden Ct Jacqueline Chandler Art Austin



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

12101 OUTLOOK DR Helen Fulmer Erick Ortega

2018-10-24T08:34:54.000-05:00 M-REREAD

2018-10-17T15:36:29.000-05:00 M-READ

Please take start read and leave on for new customer Jeanette 678-707-1797. Thank you! Ewan CRA|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 2259340. EHO.

038 F74 8639990892

1275871967 MEALING,GARY (352) 617-8528

Please take final read & leave on for new customer, Thank You Tina|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 313870. EHO.

038 F75 4749133436

3377629680 Holton,Johanne (307) 690-7219

13018 SUNWOOD CT Ewan Dehnert Erick Ortega

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 327600. EHO.

038 F87 8808322841

3488185886 PROGRESS RESIDENTIAL 

BORROWER 5, LLC

(844) 858-9919

11647 PINELOCH LOOP Tina Richardson Erick Ortega

2018-10-24T15:07:58.000-05:00 M-READ

Leave on. No leaks. Provide read 2640. EHO.

038 F88 8479453980

4371771132 VERAS,JULIO C (407) 633-1061

11630 GRAND BAY BLVD Pennye Merthie Erick Ortega

2018-10-24T08:45:28.000-05:00 M-READ

Take final read and leave on for new. Julio Veras 407-633-1061. Thanks Pennye|

Please take start read and leave on for new. If necessary Cristin can be reached at 407-259-6013. Thank you. (Linette-FL 10/24/18)|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Read meter turn on collect tag no leaks present dg

038 F75 3865548542

5096387456 BRANDNER,AMBER (210) 381-1076

12909 OWASSO LN Carl Crutchfield Erick Ortega

On 9/24/18 traverse came out to fix water main break we shut valves off. This address called and said they had no water. I called owner and explained what was going on and 

she stated she had painters over at her house and they needed water. So I figured she would call in to complain about water bill due to the water main break. How does any of 

038 F76 9934924562

9549858364 RAMSUTHIT,JONATHAN (718) 755-8838

10512 VIA MILANO CT Vanessa Brown Danny Green

2018-10-23T08:54:26.000-05:00 M-RECON

RAMSUTHIT,JONATHAN - Primary Phone Number: (718) 755-8838 ** Please reconnect customer is home. Thank you. VanessaB|

038 F76 1310317246

1319000000 HERNANDEZ,RANDOLPH (352) 394-1718

9713 CRENSHAW CIR Tina Richardson Danny Green

2018-10-23T13:32:54.000-05:00 HIBILL

please re-read & check for leaks usage have double, did any of the usage from the water main break go thru meter? Susan can be reached at 352-603-4290...tina|

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

7814322669 COUNIHAN,MICHAEL (407) 289-6848

12408 HULL RD Helen Fulmer Erick Ortega

2018-10-24T13:10:06.000-05:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

No leaks. Provide read 2051480. See attached. EHO.

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

No leaks. Provide read 383530. See attached. EHO.

038 F80 9877972927



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 3249170114

7189444736 Scanlon,Brianna (607) 434-6621

10246 LENOX ST Ewan Dehnert Danny Green

2517710000 WERNING,MARK (352) 241-7027

13700 VIA ROMA CIR Batch System Danny Green

2018-10-22T19:12:47.000-05:00 M-CUT

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Read meter turn off tag door dg

12909 OWASSO LN Batch System Danny Green

2018-10-22T19:12:47.000-05:00 M-CUT

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Read meter turn off tag door dg

038 F76 2514156382

2018-10-22T19:12:47.000-05:00 M-CUT

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Read meter turn off tag door dg

038 F75 3860291871

5096387456 BRANDNER,AMBER (210) 381-1076

Cust made payment, can we please reconnect service - cust will be present - Cust contact - Nadge @ 904-866-6395/Carl|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

038 F76 9935872926

9549858364 RAMSUTHIT,JONATHAN (718) 755-8838

10512 VIA MILANO CT Batch System Danny Green

2018-10-23T12:48:21.000-05:00 M-RECON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-23T08:07:26.000-05:00 M-EXCHNG

Meter need to be replaced...EHO.

2018-10-23T17:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Found meter don't work properly. Found meter get stock sometimes. Meter was exchange. New meter 18750939. See attached. Customer present. No leaks. Provide read. 

EHO.

038 F83 5987554942

7993820404 MDP REAL ESTATE OF FL LLC (352) 636-0362

METER READING OUT OF LINE - Please read meter for billing. Thanks Kim|

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

No leaks. Provide read 548400. EHO.

038 F83 5989196238

7993820404 MDP REAL ESTATE OF FL LLC (352) 636-0362

12730 CR 561 Lucity User Erick Ortega

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 1059980. EHO.

038 2639822090

9798769271 BAUER,DONNA (209) 712-7445

10262 LENOX ST Kimberly Bennett Erick Ortega

2018-10-22T13:53:18.000-05:00 M-REREAD

Meter was already on read meter. No leaks present dg

038 F79 5912912801

4217644790 Sanchez,Kisha (107) 907-5791

9323 IVYWOOD ST Linette Orengo Erick Ortega

2018-10-22T11:30:26.000-05:00 M-READ

Please take start read and leave on for new. If necessary Kisha can be reached at 407-907-5791. Thank you (Linette-FL 10/22/18)|

2018-10-22T15:15:04.000-05:00 M-READ

Please turn on and take start read for new customer Brianna 607-434-6621. Thank you! Ewan CRA|

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Called Domenic Gentilucci and he said current hardness is 17-18 grains per gallon. Called customer and advised the, of this information. Customer satisfied with answer. SK

038 F75 6021914496

0914202961 GOAD, TAMRA (314) 513-2202

Leave on. No leaks. Provide read 5847330. EHO.

038 F88 7558836507

7553410000 BALL,JOHN (352) 223-1300

12212 FIREMAN'S CANAL DR Josephine Krell Sam Karp

2018-10-22T08:21:47.000-05:00 M-SIO Water Quality

Christine ball called requesting that an operator contact her regarding the hardness of her water. She purchased a new dishwasher and this is the info shes needing for it 

ph#352-223-1300-Josie|

038 F84 9096951910

6487661209 Jagdeo,Elizabeth (407) 580-1311

11319 CANNES PL Jessica Cabrera Erick Ortega

2018-10-19T12:34:19.000-05:00 M-READ

Take final read and leave on for new. Contact number for Elizabeth 407-580-1311 Thank you Jessica|

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

2517710000 WERNING,MARK (352) 241-7027

13700 VIA ROMA CIR Jesse Mendoza Erick Ortega

2018-10-23T12:51:34.000-05:00 MSP-RECN

Customer would like his water reconnected his wife will be home, thank you Jesse|

2018-10-23T00:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

12730 CR 561 Lucity User

2018-10-23T07:57:34.000-05:00 M-SIO General Investigation

Customer said have no water on the property...EHO.

2018-10-23T17:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Found leak around 30 gallons per minute on customer side around a trees at the middle of the front yard of the property. Customer present. I ask him if he want water off and he 

said yes. I tell him he is responsible to fix the leak and he call a plumber after the call told me he want the service on again untill the plumber arrived and fixed. Provide read 

038 F76 2518390353



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F85 2867232180

7698310000 RAMIREZ,IMELDA (646) 244-0402

12915 GLEASON WAY Courtney Cleveland Art Austin

2018-10-18T13:15:42.000-05:00 HIBILL

Ms. Ramirez called in concerned about the usage on her account . She stated there is no leak and there have been no changes in usage . Historically the usage has not gotten 

this high . Please confirm no leaks, bill read is correct . Thank you Imelda Ramirez 352-243-0014|

2018-10-19T13:15:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Provide current meter read. ( 4889200 ). No leaks were observed or indicated. Large pool home on corner lot. Consumption 11,360 gallons since last read on 10/2/18. No 

answer at door. Tagged door advised customer to check irrigation timer and pool fill.

9550 LOUISA WOODS CT Shonte Campbell Erick Ortega

2018-10-15T15:39:00.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-10-19T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 1801240. EHO.

038 F75 7698690956

2018-10-17T11:21:41.000-05:00 M-READ

Obtain read and leave on for new. New is Jonelle Simmonds and if needed can be reached at 352-536-7378. Lorie|

2018-10-19T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 4074680. EHO.

038 F88 5305371193

8270709513 Michler,Justin (407) 951-4442

Jeffries,Jill - Primary Phone Number: (317) 679-0446 ** Please take final read, lock, and tag for new to apply. Thank you. VanessAB|

2018-10-22T18:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 3368030. EHO.

038 F80 0236027999

2849675923 Maldonado,Nicole (787) 237-9206

10719 ARIA CT Lorie Mayeski Erick Ortega

10913 LEMAY DR Vanessa Brown Erick Ortega

2018-10-17T10:41:36.000-05:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-10-16T13:05:18.000-05:00 M-READ

Take final read and leave on for new. Mary Schaible 989-559-9805 Thanks Pennye|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 2361000. EHO.

038 7568784923

Waiver in office and saved to e-file. Pennye... Please take starter read & turn on for Jenni @ Mighty Realty 813-965-6927 ** Please call before you go out *** - Thanks, Jerrie 

NV

2018-10-17T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

038 F81 2611607652

3300377143 SCHAIBLE,MARY (989) 559-9805

10500 LAKE HASSON CIR Pennye Merthie Erick Ortega

2018-10-17T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

038 F87 4028314532

2602554691 Brown,Marcia (407) 946-0851

11544 WISHING WELL LN Jerrie Hoffman

2018-10-16T12:41:27.000-05:00 M-ON

Start read. 424240. End read. 424570. No leaks were observed or indicated .New house built on this property. New sod placed in May or June of 2018, ( as per customer )same 

time as usage increase. Please see additional information below as an irrigation audit was performed to coincide with my appointment. A.A. , Chuck, as per your instructions I 

038 F87 4028314532

2602554691 Brown,Marcia (407) 946-0851

11544 WISHING WELL LN Jerrie Hoffman

2018-10-16T12:41:27.000-05:00 M-ON

Waiver in office and saved to e-file. Pennye... Please take starter read & turn on for Jenni @ Mighty Realty 813-965-6927 ** Please call before you go out *** - Thanks, Jerrie 

NV

9673447741 Johnson,Amelia (770) 314-2177

10934 PRIEBE RD Lucity User Art Austin

2018-10-18T12:32:48.000-05:00 M-SIO General Investigation

Perform irrigation system audit and service check due to high consumption , record all findings ....

2018-10-18T13:26:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-16T18:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 5020. EHO.

Customer present. Found one of the kitchen fossett open...Turned on. No leaks. Provide read 3059040. EHO.

038 F82 1624966955

8739796671 Kozikowski-Stone,Linda (231) 670-0831

11119 CROOKED RIVER CT David Jones Erick Ortega

2018-10-11T09:09:24.000-05:00 M-READ

Please take read and leave on for new -- Kozikowski-Stone,Linda - Primary Phone Number: (231) 670-0831|

038 F87 4027730894

2602554691 Brown,Marcia (407) 946-0851

11544 WISHING WELL LN Ewan Dehnert Erick Ortega

2018-10-17T14:27:50.000-05:00 M-ON

Customer is in route to meet with ops to have service turned on. Frances Doby realtor 407-252-5521 She stated the order was closed by ops but in CC&B we see the FA is still 

pending. Another FA was made for turn on. Thank you! Ewan CRA|

2018-10-17T18:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

2602554691 Brown,Marcia (407) 946-0851

11544 WISHING WELL LN Ewan Dehnert Erick Ortega

2018-10-17T14:27:50.000-05:00 M-ON

Customer is in route to meet with ops to have service turned on. Frances Doby realtor 407-252-5521 She stated the order was closed by ops but in CC&B we see the FA is still 

pending. Another FA was made for turn on. Thank you! Ewan CRA|

2018-10-17T18:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Customer present. Found one of the kitchen fossett open...Turned on. No leaks. Provide read 3059040. EHO.

Temp Hydrant Mtr @ 1425 Hammock Ridge 

Rd

Helen Fulmer Erick Ortega

2018-10-16T13:05:52.000-05:00 M-NOREAD

Please provide a meter read for billing. Thank you! Renee|

2018-10-17T18:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

No leaks. Provide read 983300. EHO.

038 F87 4027730894

2880690708 Buffalo Construction Inc (502) 327-4686



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5676318942 Muth,Jane (262) 751-9652

9426 ROYAL VISTA AVE Vanessa Brown Danny Green

2018-10-15T07:51:31.000-05:00 M-RECON

Muth,Jane - Primary Phone Number: (262) 751-9652 ** Please set for recon. Customer is home. Thank you. VanessaB|

2018-10-15T20:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Read meter collect unlock turn on meter customer home dg

10840 VERSAILLES BLVD Lucity User Erick Ortega

2018-10-10T14:02:09.000-05:00 M-SIO General Investigation

Leaking at curb stop. Please replace vertical type 3/4" curb stop on Branch Tee in dbbl box.

2018-10-16T14:53:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Customer present. Replaced curb stop 3/4. Flushed service line. No leaks. See attached. Provide read 1046660. SK. EHO.

038 F79 8385187692

2018-10-15T07:37:34.000-05:00 M-READ

MILLER,NORMA - Primary Phone Number: (860) 995-0040 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-10-16T18:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 1651620. EHO.

038 F84 5830316809

8541596369 ZIMDARS,PAUL (407) 580-8945

Read & leave on for new Silvana Millard 407-921-6420 /ic|

2018-10-16T18:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 1211710. EHO.

038 F86 4051637796

5911270362 HEATOR,ALYSSA (407) 717-6183

11300 VIA MARI CAE CT Vanessa Brown Erick Ortega

038 F86 3387069904

6121208283 MILLARD,SILVANA (407) 702-9120

10544 VIA DE ROBINA CT Isabel Ceballos Erick Ortega

2018-10-15T10:32:04.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-11T14:05:28.000-05:00 M-READ

Please take a reading and leave on for new. David can be reached at 910-368-1080. Thanks Jen|

2018-10-12T20:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 458870. EHO.

After hours call. Customer called 10/11/18 about orange slime in water specifically in tub and some sort of dirt. Claims it has clogged up washer. Also said there is a lot of air 

coming from bottom faucet in tub. Declined after hours response. Agreed for us to come out 10/12/18 to look at it. Denies having water filter or softener. Claims they do have a 

2018-10-12T23:56:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Customer called back this morning. She advised me that her husband looked again this morning and they do have a water softener. They thought they disconnected it but did 

not. She said once they put it in bypass the orange slime and color and grit stopped coming. She said they are going to go buy a new one. She said she no longer needed a 

038 F85 4341654957

9644937372 Bryant,Betty (615) 336-5512

10337 CAYO COSTA CT Jennifer Akers Erick Ortega

2018-10-15T18:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1332660. EHO.

038 F88 1612684169

1614410000 BALINT,ROB (352) 242-6710

11779 OSWALT RD Lucity User Sam Karp

2018-10-11T23:06:11.000-05:00 M-SIO General Investigation

Called three times no answer. Left voicemail with rick Webber. Trying to find out where they want meter! Dg Left two voicemails no answer.. meter will be put where we put 

meter if no one contacts us. Dg Get with chuck to see when traverse is going to do the service tap. Owner contacted me and put marker where he wants meter. Just waiting for 

038 F81 9621507733

8903912603 Potter,David (321) 689-2325

10429 PARADISE BAY CT Ewan Dehnert Erick Ortega

2018-10-12T13:54:29.000-05:00 M-ON

Please turn on for customer/owner Cindy 352-551-4630. Thank you! ** WAIVER ON FILE **. Ewan CRA

038 F83 6765875783

5066779558 ROGERS,MARK (352) 408-1742

12352 CR 561 Jacqueline Chandler Danny Green

2018-10-04T12:38:27.000-05:00 INSTLMTR

|Contact Owner to est. location of meter|

2018-10-15T18:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-10-11T23:14:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 2912070. EHO.

038 F82 1417579602

4505784951 Poires,Todd (407) 443-5444

11302 CYPRESS SHORE CT Lucity User David Alberigi

2018-10-10T22:26:04.000-05:00 M-EXCHNG

Replace meter due to bench test.

038 F87 9114952705

5578630309 MEDLIN,SUSANNE (352) 978-3992

11508 WISHING WELL LN Ewan Dehnert Erick Ortega

2018-10-02T07:18:12.000-05:00 M-READ

Please take start read and leave on for new. Richard 352-255-2476. Thank you! Ewan CRA|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

1671419127 Reid,Victor (407) 595-8613

9513 ROYAL VISTA AVE Shonte Campbell Erick Ortega

2018-10-11T12:04:57.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 1017310. EHO.

10801 WYANDOTTE DR Batch System Erick Ortega

2018-10-10T19:04:33.000-05:00 M-EXCHNG

|

2018-10-12T19:04:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

MR ID: 133383681425, MR REMARK: MS...Meter was exchange. New meter 18426957. No leaks. See attached. Provide read. EHO.

038 F79 3350871796

038 F85 0789015605

1938552442 VEGA,PEDRO (954) 665-3938



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3769589201 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #31 Shonte Campbell Art Austin

2018-10-09T11:11:32.000-05:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte|

2018-10-11T18:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

11873 OSWALT RD Batch System Erick Ortega

2018-10-10T19:04:33.000-05:00 MTRBBOX

|

2018-10-11T19:04:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

MR ID: 094036702895, MR REMARK: BB...Meter was replaced. No leaks. See attached. Provide read 9080. EHO.

038 F83 5375292727

2018-10-11T14:19:16.000-05:00 M-SIO Water Quality

WINIG,PAUL - Primary Phone Number: (352) 989-6467 ** Please investigate. Water has been smelling of sulfur for the past couple of days. Thank you. VanessaB|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Called customer. He said the smell is mostly when he washes dishes, and it is not a very strong smell of sulfur. He said he wouldn't exactly call it sulfur but that's the only word 

he can think of. He said he has no water softener and no water filter. He mostly smells this smell when they are doing dishes. He said his daughter is home for the past couple 

038 F88 6846796322

1407038626 MONTOYA,LUIS M (786) 543-2253

Carly # 407-702-3850 called reporting low pressure to premise, please tag door with findings, please investigate, Thank you, Sandra|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Checked pressure on side of house 60 psi going into the house. With another faucet on it drops to 58psi. Customer is stating that issue is in her bathroom told her to try and 

clean the screens on the sink and shower. She says it's not that. She says when she flushed toilet she barley has any water come out of sink. Told her she may need to call a 

038 F79 1832010384

2670780390 WINIG,PAUL (352) 989-6467

9538 LYNWOOD ST Vanessa Brown Sam Karp

Replace meter. Includes excavate and remove box. Install check valve. Cut back 1" poly and install 90 degree fitting. Install 6" wrap band on pinch site. Includes removing 

several roots some very large. Replace box and backfill. See attached. D.A./DG

038 5561212772

6928487947 FRIEDMAN,CARLY (407) 702-3850

10259 LENOX ST Sandra Soto Danny Green

2018-10-11T11:54:43.000-05:00 M-SIO High or Low Pressure in the Water



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-10-09T15:31:46.000-05:00 M-READ

Please take starter read & leave on for renter Chaine 352-223-8284 - Thanks, Jerrie NV|

Check work quality a new meter installed.

2018-10-11T08:40:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

I met with The homeowner Todd. The quality of the work that was done installing the meter and backflow look very good. Todd's main complaint was he was not present during 

the meter test. I did explain to them we like to be able to be present but it is not necessary to be present. His phone and Internet Are all working fine. No leaks at this time. CS 

038 F79 9175441498

3333408774 Suarez,Nahum (321) 305-8959

9331 IVYWOOD ST Jerrie Hoffman Sam Karp

2018-10-11T11:08:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Provide current meter read. Small leak at customer's RPZ. ( minor Drip from vent )Service is now locked off as per work Order also completed today.

038 F82 1411607492

4505784951 Poires,Todd (407) 443-5444

11302 CYPRESS SHORE CT Lucity User Charles Schwades

2018-10-11T07:46:58.000-05:00 M-SIO General Investigation

Leave on. No leaks. Provide read 1070960. EHO.

038 F83 5377223911

3769589201 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #31 Shonte Campbell Art Austin

2018-10-09T11:08:21.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Mary-Lou can be reached at 352-584-6266 - Shonte|

038 F79 2986241639

8189771617 Spill,Garret Isfeld (360) 270-2292

9400 ROYAL VISTA AVE Shanika Simmons Erick Ortega

2018-10-10T12:30:20.000-05:00 M-READ

Take final read and leave on for new. Shanika|

2018-10-11T18:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door. Note: small-leak at customer's RPZ.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MR ID: 037310085855, MR REMARK: MS Replaced meter no leaks. Curbstop was off which is why there is no usage. Also backflow is turned off. SK

038 F75 6358718678

8827236068 Spicer,Michael (954) 655-5262

12915 OWASSO LN David Jones Sam Karp

2018-10-08T11:27:53.000-05:00 M-READ

Please take read and leave on for new -- Spicer,Michael - Primary Phone Number: (954) 655-5262|

038 F83 0370750597

2875057011 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 S LOT #13 Batch System Sam Karp

2018-10-09T19:01:05.000-05:00 M-EXCHNG

|

2018-10-10T19:01:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

8769994439 Ainsworth,Blake (703) 380-9632

10715 LAKE RALPH DR Batch System Erick Ortega

2018-10-09T19:01:05.000-05:00 M-EXCHNG

|

2018-10-10T19:01:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

MR ID: 537846989244, MR REMARK: MS...Meter was exchange. New meter 18750869. No leaks. Provide read. See attached. EHO.

11417 CYPRESS BAY ST Batch System Erick Ortega

2018-10-09T19:01:05.000-05:00 M-EXCHNG

|

2018-10-10T19:01:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

MR ID: 991861216028, MR REMARK: GF...Meter was exchange. New meter 18750870. No leaks. See attached . Provide read. EHO.

038 F82 5371964991

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Read meter no leaks SK

038 F83 9910038032

9911410000 RICCI,ALAN (407) 832-9621



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9550619306 Hyman,Mykael (571) 386-6761

11748 CONSTANCE WAY Josephine Krell David Alberigi

2018-10-08T13:05:48.000-05:00 HIBILL

11748 CRESCENT PINES BLVD Tina Richardson Sam Karp

2018-09-27T16:04:14.000-05:00 M-READ

|

2018-10-10T00:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

038 F87 0187369480

2018-10-10T09:31:21.000-05:00 M-SIO General Investigation

2018-10-10T10:26:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

6897920 Leak is on customer side. Their female adapter is leaking. Made contact with homeowner and he will fix the issue. SK

038 F82 4720996051

0032868694 Grady OBrien,Megan (860) 798-1155

Customer called customer service about suspected cable cut/loose during meter work today. Does not want to call cable provider for repair.

2018-10-10T16:54:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Received call from Chuck Shwades to contact cable provider to repair cable. I called Spectrum, customer does not have an account, but they made a service ticket to check 

and make sure if it is or isn't their's. I then checked with the customer who he had service with, after several questions, he finally stated he had Century Link for phone service 

038 F82 4380418441

6673198679 LE,ANH (407) 913-6398

11838 GRACES WAY Lucity User Sam Karp

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

038 F82 1419295458

4505784951 Poires,Todd (407) 443-5444

11302 CYPRESS SHORE CT Lucity User David Alberigi

2018-10-10T16:16:29.000-05:00 M-SIO General Investigation



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-10-08T19:01:04.000-05:00 M-EXCHNG

|

2018-10-09T19:01:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

MR ID: 014045066070, MR REMARK: MS...Customer present. Meter was exchange. New meter 18426955. No leaks. See attached. Provide read. EHO.

038 F86 1067579369

1069010000 CRESCENT LAKE CLUB HOA INC (407) 395-4114

CENTER ISLAND SUBDIVISION ENTRANCE Batch System Sam Karp

2018-10-09T20:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Please update the information for this address, this meter is set for AV Homes welcome center on 10120 Grande Loop (not on 10117). See attached. No leaks. Provide read. 

EHO.

038 F86 0143026551

0210685894 LIVINGSTON,JOSEPH (978) 855-1237

11112 AUTUMN WIND LOOP Batch System Erick Ortega

2018-10-08T19:01:04.000-05:00 M-EXCHNG

Provide starting read of 184,380, unlock, and turn service on for new customer per instructions. No leaks present at meter.em

038 F78 4399894410

5131730779 DE OLIVEIRA,LEONARDO (407) 558-4915

10117 Grande Loop Kylie Crowley Erick Ortega

2018-10-08T13:16:12.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|

038 F87 4889774900

5236522270 Calabro,Thomas (407) 272-7073

11726 OSWALT RD Jerrie Hoffman Elizabeth Marshowsky

2018-10-08T09:39:54.000-05:00 M-ON

Please turn on for Raywattie 352-530-8176. Waiver is in the office - Thanks, Jerrie NV|

2018-10-09T20:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Shawn acct# 1880972689 called to complain of high bill please reread meter and check for leaks. Customer said she had a repair done about a month ago but usage is still very 

high Please tag the door if there is still a leak, landlord is stating he needs something in writing showing that she does have a leak on her side of meter-Josie|

2018-10-09T20:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

No leaks at this time. Use in 28 days is 5280 gallons or approximately 139 gallons per day. Not too bad. Spoke to customer. She stated there is 2 people in house. 139 gallons 

per day is just a tad high, unless they are using irrigation a little or maybe had toilet problems. Looks normal according to history. 4600-6100 gallons. Tag to customer. Provide 



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MR ID: 309690501478, MR REMARK: MS...Meter was exchange. New meter 18427035. See attached. No leaks. Provide read. EHO.

038 F86 3890976886

3899900000 WOODARD,MAURICE G (352) 241-9863

10713 BELO HORIZONTE AVE Batch System Sam Karp

038 F77 2983712817

2989000000 WALLS,MICHAEL D (304) 594-1693

12048 LAKESHORE DR Batch System Erick Ortega

2018-10-04T19:01:53.000-05:00 M-EXCHNG

|

2018-10-08T19:01:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

8771341778 Ruiz,Kassandra (954) 547-4471

9835 CRENSHAW CIR Linette Orengo Erick Ortega

2018-10-08T13:29:05.000-05:00 M-READ

Please take start read and leave on for new. If necessary Kassandra can be reached at (954) 547-4471. Thank You (Linette-FL 10/8/18)|

2018-10-09T18:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 282740. EHO.

12387 HULL RD Batch System Erick Ortega

2018-10-08T19:01:04.000-05:00 MTRBBOX

|

2018-10-09T19:01:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

MR ID: 347284711211, MR REMARK: BB...Meter box was replaced. See attached. No leaks. Provide read 1389280. EHO.

038 F76 3711900723

|

2018-10-09T19:01:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

MR ID: 106596942497, MR REMARK: GF Replaced meter with new meter backflow was closed upon arrival and left closed when I left. No leaks. 1in SK

038 F80 3479632783

3471710000 JOWERS,GERALD (407) 509-8648



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6020319871 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #29 Brittany Warembourg Erick Ortega

9721 CRENSHAW CIR Gwendolyn Hill Danny Green

2018-10-04T11:36:25.000-05:00 M-ON

Turn on for new customer. John 435-265-4015. Waiting for waiver. Thanks, Gwen|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Pending...waiting on waiver. EHO. At 8:40@m....2 attempt no one home and call customer, no answer leave message. EHO. At 11:20 am. Turn on meter read meter. Collect tag 

owner home dg

038 F83 0571185547

2018-10-04T12:54:09.000-05:00 HIBILL

RIVERA,ELIZABETH - Primary Phone Number: (352) 432-3275 ** Customer has high usage. Asked question and says there was nothing out of the norm done. Please re read 

meter and check for leaks. Thank you. vanessaB|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Meter read wrong on 9/10. Correct read as of now is 1108880. E-mail Field Support to make corrections. Tag to customer. Provide read. D.A.

038 F76 5612488093

6109098073 2018-3 IH BORROWER LP (844) 858-9920

Take read and turn on for new. waiver on file. Shanika|

2018-10-08T18:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Provide starting read of 57,690, unlock, and turn service on for new customer per instructions. No leaks present at meter.em

038 F81 4124027101

4103683529 RIVERA,ELIZABETH (352) 432-3275

10517 CEDAR FOREST CIR Vanessa Brown David Alberigi

2018-10-08T19:01:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

MR ID: 760528620933, MR REMARK: BB Replaced broken lid with new lid no leaks SK

038 F75 6053132481

8735949023 Wade,Camille (407) 687-9754

13008 CALABAY CT Shanika Simmons Elizabeth Marshowsky

2018-10-05T13:10:13.000-05:00 M-ON

2018-10-08T19:01:04.000-05:00 MTRBBOX

|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

GONZALEZ,ARMANDO - Primary Phone Number: (407) 346-6229 take start read and leave on for new-Josie|

2018-10-05T00:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F87 4022248939

2602554691 Brown,Marcia (407) 946-0851

2018-10-05T18:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 1286430. EHO.

038 F75 0553631621

3036854022 SANDERS,RYAN (936) 371-7303

10736 LEMAY DR Josephine Krell Erick Ortega

2018-10-04T10:38:54.000-05:00 M-READ

No leaks detected. Provide read 763990. See attached. EHO.

038 F80 9013616453

0304405335 TORRES,EVELYN (407) 791-1001

10806 CRESCENDO LOOP Cammy Iwinski Erick Ortega

2018-09-28T10:29:13.000-05:00 M-READ

PLEASE GET A START READ AND TURN WATER ON AND LEAVE ON FOR NEW EVELYN@ 407-791-1006.THANK YOU,CAMMY|

038 F81 1089564890

6869944795 CANNON,LORI (252) 725-4624

10014 CR 561 Reginald Jerome Erick Ortega

2018-10-04T07:07:24.000-05:00 M-REREAD

Re read meter and check for leak.Customer says the meter was misread.Lori Cannon at 252-725-4624.She saod ot read 763830 yesterday.Thanks,Reggie|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

2018-10-04T11:04:08.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 59690. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter turn off lock tag door dg

038 F79 7898692958

2879451282 Augtuste,Tishera (321) 695-9504

038 F76 8205675554

8238550570 MOJICA,FERNANDO (787) 210-7520

9638 SARAGOSSA ST Batch System Danny Green

2018-10-03T19:07:37.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

8238550570 MOJICA,FERNANDO (787) 210-7520

9638 SARAGOSSA ST Reginald Jerome James Kilgore JR

2018-10-04T14:54:47.000-05:00 M-ON

Turn on customers today.The customer Mr. Fernando Mojjica will be home today ph#787-306-1037.Thanks,Reggie|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Unlocked and turned on no leaks present. Jk

11544 WISHING WELL LN Jessica Cabrera Erick Ortega

2018-10-03T12:27:50.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thank you, Jessica NV|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked for new. Provide read 3059040. EHO.

038 F76 8202873518

2018-10-03T12:27:50.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thank you, Jessica NV|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked for new. Provide read 3059040. EHO.

038 F87 4022248939

2602554691 Brown,Marcia (407) 946-0851

11544 WISHING WELL LN Jessica Cabrera Erick Ortega



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

12903 HYLAND LN Sandra Soto Erick Ortega

2018-10-03T10:16:21.000-05:00 M-OFF

Take final read Richard # 540-761-7088, lock meter and tag door for new customer to apply, Thank you, Sandra|

2018-10-04T00:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked for new. Provide read. 1866320. EHO.

038 9288013704

2018-10-03T10:20:10.000-05:00 M-READ

|

2018-10-04T18:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

038 F75 1588407030

5214480860 POINDEXTER,CARLA (901) 463-0376

Obtain start read, turn on meter and leave on for new cust- Cust contact # Dale @ 573-434-0642/carl|

2018-10-04T18:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Leave on. Customer at home. No leaks. Provide read 1313040. EHO.

038 F88 8807679394

3397985854 DESOUSA,MARCOS (407) 764-0618

11548 GRAND BAY BLVD Jennifer Akers Sam Karp

2018-10-04T18:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 1309510. EHO.

038 F87 1391020288

9950315554 RUSH,DALE (573) 434-0642

11738 OSWALT RD Carl Crutchfield Erick Ortega

2018-10-03T13:07:00.000-05:00 M-READ

11250 WISHING WELL LN Dominique Greenfield Erick Ortega

2018-10-03T14:21:13.000-05:00 M-READ

take final read & leave on for new. DG|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take final read lock and leave tag for new. Thanks, Amber|

2018-10-03T18:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked for new. Provide read 804400. EHO.

038 F88 8808679826

2018-10-03T19:01:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

MR ID: 305726006985, MR REMARK: BB Replaced broken lid with new lid no leaks SK

038 F76 5618495900

6109098073 2018-3 IH BORROWER LP (844) 858-9920

9721 CRENSHAW CIR Amber Melendez Erick Ortega

2018-10-02T13:13:50.000-05:00 M-OFF

Provide current meter read. Leak at rear ( customer's side of meter no DuC valve ). Spoke with customer. Called Area Manager, I was instructed to install a DuC valve on 

service line. Explained warranty period and policy to customer. No leaks were observed or indicated after repairs. See also photos.

038 F76 6048294764

6748767299 Arbuthnot,Tenner (253) 985-0127

10017 CRENSHAW CIR Batch System Sam Karp

2018-10-03T19:01:04.000-05:00 MTRBBOX

|

038 F75 3674034397

9225198042 PHOENIX,ANDREW (813) 382-5376

10542 SUNBURST VIEW DR Isabel Ceballos Art Austin

2018-10-03T08:22:50.000-05:00 M-SIO Water Service Line Break

Customer was told by meter reader yesterday that there was a leak at meter, customer says PVC pipe is broken and looks like it was hit by a shovel meter reader trying to 

digging out meter trying to read it. Please see customer regarding this and advise if on his side or UI's Andrew Phoenix 813-382-5376 /ic|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

9298598042 YASIN,RAYAZ (718) 749-7289

10255 LENOX ST Tina Richardson Art Austin

2018-10-03T11:01:37.000-05:00 M-RECON

Pick up tag & reconnect service, thank you Tina Perry can be reached at 352-598-1667|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Obtained signed waiver,restored service. Provide current meter read. No leaks were observed or indicated.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on. No leaks. Provide read 81900. See attached for waiver. EHO.

038 F75 4010518985

9143581898 Stokes,Thomas (352) 396-9115

12833 HYLAND LN Kaamilya Pereira Erick Ortega

2018-10-01T13:26:11.000-05:00 M-ON

Pick up signed tag on door and turn on for new customer, Thomas Stokes 352-396-9115. Thanks, Kaam|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

9673447741 Johnson,Amelia (770) 314-2177

10934 PRIEBE RD Shonte Campbell David Alberigi

2018-09-26T10:46:01.000-05:00 TESTMTR

Please contact customer Dusan at (407) 968-8507 to schedule meter test - Shonte|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Test set for Tuesday 10/2 9:30a.m. D.A. Customer was a no show. Contacted him by phone, stated his partner was supposed to be there, he would call him and call me right 

back, never heard from him. Test meter in customers absence. Meter passed the performance test with a total % accuracy of 99%. No need to replace meter. D.A.

10210 SUMMER ELM AVE Reginald Jerome Erick Ortega

2018-10-01T10:15:10.000-05:00 M-RECON

Reconnect customers service.The tag will be on the door.Alexis Velez at 347-465-5526.Thanks,REggie|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

No answer at door at 11:31 10/1, and no signed waiver on door (refer to image attached). Provide read of 592,200, unlock, and leave service off until such time a waiver is 

obtained or responsible party can be present. Re-tag door. No leaks present at meter.em Last check, 4:06p.m. Still no waiver no one home. Tag still on door. Spoke to customer 

038 F85 2865253778

2018-10-01T07:57:07.000-05:00 CHK STAT

Please, check premise and have current customer to call in. Thanks Pennye|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Home looks occupied. But no cars on drive way and no one answer the door. Leave tag on door to call the office ASAP. See attached. Service on. No leaks. Provide read 

232660. EHO.

038 F86 7875488207

4922897762 Rodrigues,JULIANA (954) 297-0734

3397985854 DESOUSA,MARCOS (407) 764-0618

11548 GRAND BAY BLVD Pennye Merthie Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

13008 CALABAY CT Gwendolyn Hill Elizabeth Marshowsky

2018-09-28T14:03:38.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Mr. Willie phone number 787-644-2485. Thanks, Gwen|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Provide final read of 57,680, lock service off, and tag door for new customer per instructions. No leaks present at meter.em

2018-09-28T09:28:31.000-05:00 HIBILL

Mrs. Spahn would like meter read to make sure no leaks & read correctly. She can be reached at 407-332-7457. DG|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

No leaks at this time. Use in 18 days is 4990 gallons or approx 263 gallons per day. 30 day projected use would be approximately 7890 gallons. Spoke to customer. She's not 

irrigating thru meter. Noticed backflow? No softener. Last year 9/13/17-1017/17 used 2650 gallons. Tag to customer. Provide read. D.A.

038 F75 6056964782

8735949023 Wade,Camille (407) 687-9754

Please take final read and leave on. Thanks|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 538610. EHO.

038 F84 7071257868

5852604958 SPAHN,LAWRENCE (407) 332-7457

11912 BURTON ST Dominique Greenfield David Alberigi

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Waiver on door. Customer at home. Turned on. No leaks. Provide read 1328890. EHO.

038 F79 9223709771

8010627059 CHERNECKY,JASON (203) 710-8596

10033 WEATHERS LOOP Zakia Bouldin Erick Ortega

2018-10-01T13:18:35.000-05:00 M-READ

038 F76 6814647302

4546962669 MacDonald,Andrea (352) 408-5955

9541 CRENSHAW CIR Sandra Soto Erick Ortega

2018-10-01T08:31:10.000-05:00 M-ON

Turn meter on for Kirenia # 786-379-9516, tag on door to serve as waiver, Thank you, Sandra|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer calling about leak at edge of driveway near mailbox. Says it's a constant leak. Please check. JAMES: (352) 978-4167|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Provide starting read of 65,900 and leave service on for new customer per instructions. No leaks present at meter.em

038 F84 0766145648

0767200000 POLK,JAMES K (352) 978-4167

11847 ELBERT ST Crystal Woolard Art Austin

2018-10-01T10:54:06.000-05:00 M-SIO Water Service Line Break

Provide starting read of 1003,490, unlock, and turn service on for new customer per instructions. No leaks present at meter.em

038 F81 5052205047

3706921800 WIFLADT,SUSAN (518) 588-3414

10434 CARLSON CIR Jennifer Akers Elizabeth Marshowsky

2018-09-28T14:23:27.000-05:00 M-READ

Please take a reading and leave on for new customer. Susan can be reached at 518-588-3414. Thanks Jen|

038 F85 5357664960

5794047711 TANNER,CAMERON (407) 967-8656

10242 CAYO COSTA CT Vanessa Brown Elizabeth Marshowsky

2018-10-01T09:02:33.000-05:00 M-ON

SPENCER,JARROD - Primary Phone Number: (321) 231-2608 ** Please turn on for new. Waiver on file. . thank you, VanessaB|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

9143581898 Stokes,Thomas (352) 396-9115

12833 HYLAND LN Brittany Warembourg Elizabeth Marshowsky

2018-09-28T09:48:10.000-05:00 M-OFF

Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Provide final read of 81,900, lock service off, and tag door for new service per instructions. No leaks present at meter.em

038 F75 4010247595



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F87 4888883409

5236522270 Calabro,Thomas (407) 272-7073

11726 OSWALT RD David Jones Elizabeth Marshowsky

2018-09-27T08:37:01.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new to apply -- Roberts,William - Primary Phone Number: (941) 927-5092|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

7442958025 Serrano,Raul (340) 227-1010

11732 OSWALT RD Roslyn Lide-Miller Danny Green

2018-09-25T15:39:20.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Roberto Vizcarrondo 352-988-4410.........Roslyn|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

10105 Jacaranda Ave Jacqueline Chandler Danny Green

2018-09-24T12:25:22.000-05:00 INSTLMTR

5/8"|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Short side service needs to be tapped. Dg Tried calling number on account to see where they want meter installed. Phone rings and rings no answer. Dg Called today 10/1/18 

no answer phone rings and rings can't leave a voicemail. Dg We put meter where we put it. Traverse did a 1 1/2 tap with a 1 1/2 y to 1 inch service put a curb stop and meter on 

038 F87 2092975396

2018-09-27T15:20:16.000-05:00 TESTMTR

Joel called to get a meter test. He can be reached at 941-875-3680. DG|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Test set for Monday 10/1, 9:30a.m. D.A. Meter passed the minimum flow rate test with a 99% and median flow rate test with a 99%. Meter failed the max flow rate test with a 

88%. Total % accuracy is 95%. Replaced meter. D.A.

038 F85 8638262104

5902881502 PANEK,JESSE (407) 489-3380

038 F82 1623684051

8739796671 Kozikowski-Stone,Linda (231) 670-0831

11119 CROOKED RIVER CT Dominique Greenfield David Alberigi



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11825 GRAND HILLS BLVD Ferrellyn Trovinger Elizabeth Marshowsky

2018-10-01T11:15:23.000-05:00 M-RECON

Reconnect service, customer is home.|

2018-10-01T00:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

2018-10-01T10:36:45.000-05:00 M-EXCHNG

Meter failed test. Please replace meter.

2018-10-01T11:29:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Replace meter 17321675 with new meter 18750874. D.A.

038 F88 0801330954

0808300000 TORRES,JOHN (407) 451-3893

Please take final read and leave on for new - Shonte|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Provide read of 661,790 and leave service on for new customer per instructions. No leaks present at meter.em

038 F82 1623996351

8739796671 Kozikowski-Stone,Linda (231) 670-0831

11119 CROOKED RIVER CT Lucity User David Alberigi

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Provide read of 3167,720 per instructions. No leaks present at meter.em

038 F84 8557604348

2325766949 HOCHREITER,CHARLENE (386) 479-8555

11022 CR 561 Shonte Campbell Elizabeth Marshowsky

2018-09-28T15:03:48.000-05:00 M-READ

Provide final read of 184,380, lock service off, and tag door for new service per instructions. No leaks present at meter.em

038 F75 1920538432

4855367006 BOWER-CARR,ANN MARIE (352) 217-3014

13037 COLDWATER LP Tina Richardson Elizabeth Marshowsky

2018-09-27T08:54:10.000-05:00 M-READ

|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: LIMA,JENNIFER - Primary Phone Number: (352) 874-2813 customer has made payment please reconnect door tag is signed-Josie|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 382820. EHO.

038 F85 6514726814

6115614111 BROWNE,EILEEN (407) 694-4997

10120 LAKESHORE DR Josephine Krell Erick Ortega

2018-09-28T12:10:26.000-05:00 M-RECON

Waiver on door. See attached. Customer at home. Turned on. No leaks. Provide read 38340. EHO.

038 F83 1843389618

4943015308 Sanchez,Laura (954) 330-7162

11505 CLAIR PL Jennifer Akers Erick Ortega

2018-09-27T15:59:49.000-05:00 M-RECON

Customer has paid in full and tag is on the door. Carlos can be reached at 352-636-8025. Thanks Jen|

038 F87 3102274684

3685085610 McCorry,Steven (407) 988-7194

10320 MADISON PARK CT Amber Melendez Erick Ortega

2018-09-28T07:05:15.000-05:00 M-RECON

Please reconnect and pick up door tag. Samantha 352-978-1673 tghanks Amber|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

0154407261 RAMOO,SABRINA (321) 217-8931

11314 BRONSON RD Jennifer Akers Danny Green

2018-09-27T14:08:42.000-05:00 M-RECON

Ashley paid in full and tag is on the door if we can please reconnect. Ashley can be reached at 352-255-4059. Customer is home please knock Thanks Jen

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

No one home. No waiver. Tag door. 4:43p.m. Will have to be tomorrow for reconnect. D.A. Stopped by on Friday 9/28, 12:45p.m., no answer at door. Tag door for the 3rd time. 

Still off. D.A. Collect tag meter was not on all the way. Turned on owner is home dg

Provide read of 3343,740, collect signed waiver,unlock, and restore service for customer per instructions. No leaks present at meter.em

038 F82 8964171322



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F79 3420101710

1494232044 Wehrle,Daniel (407) 923-7983

9339 IVYWOOD ST David Jones Erick Ortega

2018-09-26T07:04:42.000-05:00 M-READ

Please take read and leave on for new -- Wehrle,Daniel - Primary Phone Number: (407) 923-7983|

2643393737 Slavin-Singer,Lynnette (407) 558-8033

9719 SARAGOSSA ST Shanika Simmons Erick Ortega

2018-09-27T12:56:06.000-05:00 M-ON

Take read and turn on for new. **Waiver of file** Shanika Lynette Slavin-Singer- 407-558-8033|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Waiver on file. Customer at home. Turned on. No leaks. Provide read 4161390. EHO.

11227 SCENIC VISTA DR Vanessa Brown Erick Ortega

2018-09-28T07:58:44.000-05:00 M-SIO Repair/Replace Meter Box

CHACON,LAURA - Primary Phone Number: (352) 432-5860 ** Please investigate. Customer called advising that water is flowing from her meter box down the road. Thank you. 

Please tag door with notes and notate in comments. Thank you. VanessaB|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Customer present. Found leak on male adapter after the check valve on customer side. I advice the customer to removed the heavy rocks from the top of the line to prevent to 

have same problem later. Customer is going to call a plumber. She wants service off. And her son knows how to turned back on the water after leak be fixed. See attached. 

038 F76 4063013656

2018-09-28T08:00:36.000-05:00 M-RECON

Pick up tag & reconnect service, thank you Tina Victor can be reached at 407-406-0113.|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Customer at home. See attached for waiver. Turned on. No leaks. Provide read 3223810. EHO.

038 F79 9078819212

5115630717 Hickman,Bill (407) 799-8335

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read 1528720. See attached for waiver. EHO.

038 F80 1202095652

4853574590 DIDAMASO,ZULY (407) 953-8458

10710 ARIA CT Tina Richardson Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11119 CROOKED RIVER CT Pennye Merthie David Alberigi

2018-09-26T10:03:39.000-05:00 HIBILL

2018-09-24T13:31:35.000-05:00 TESTMTR

PSC COMPLAINT H/B. ON CUT OFF LIST: PLEASE CONTACT CUST AT 407-443-5444 AND SCHEDULE A FIELD TEST ON METER AS EARLY AS POSSIBLE. I AM 

SENDING E-MAIL TO CUST TODAY TO INFORM HIM THAT A FIELD TEST ON HIS METER NEEDS TO BE COMPLETED BECAUSE OF PSC DISPUTE. CUST CLAIMS 

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Left msg 10:05a.m., Wednesday 9/26. D.A. Test scheduled for Friday 9/28 @ 11:30a.m. D.A. Meter passed the minimum flow rate test with a 95% and the median flow rate test 

with a 96%. Meter failed the max flow rate test with a 87%. Meter needs to be replaced. Also noticed fresh digging by zone valves. See attached. D.A.

038 F82 1627937459

8739796671 Kozikowski-Stone,Linda (231) 670-0831

Take final read and leave on for new. Contact number for Teresa 407-509-3687 Thank you Jessica|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 1625820. EHO.

038 F82 1419330133

4505784951 Poires,Todd (407) 443-5444

11302 CYPRESS SHORE CT Elise Christian David Alberigi

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 158020. EHO.

038 F86 6553724292

0387287820 NOLAND,TERESA (407) 509-3687

11324 VIA MARI CAE CT Jessica Cabrera Erick Ortega

2018-09-24T12:27:39.000-05:00 M-READ

Leave on. No leaks. Provide read 3117900. EHO.

038 F80 2328819960

1781353617 Virag,Chantelle (407) 307-4753

12475 HULL RD Courtney Cleveland Erick Ortega

2018-09-24T11:45:15.000-05:00 M-READ

Please get read and leave on for new . Ms. Ziemak 352-682-8054|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

038 F82 0369681896

7560915507 Gornto,Jeff (407) 924-4016

11333 HARDER RD Sandra Soto David Alberigi

2018-09-27T15:10:38.000-05:00 M-RECON

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

038 1696292970

0936291900 CHEESE,JULIUS (949) 531-9030

10235 LENOX ST Tina Richardson David Alberigi

2018-09-27T08:27:54.000-05:00 M-RECON

Reconnect service customer will be home, Sharon can be reached at 407-802-0785 thank you tina|

038 F88 7357632704

7357300000 KNOWLES,LISA A (407) 234-6005

11645 GRAND BAY BLVD Jessica Cabrera David Alberigi

2018-09-27T12:03:31.000-05:00 M-RECON

Pick up tag and reconnect service. Contact info Lisa 352-242-9574 thank you Jessica Nv|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

0276435699 Sauer,Karin (305) 491-0724

9412 IVYWOOD ST Pennye Merthie Elizabeth Marshowsky

2018-09-26T15:20:23.000-05:00 M-ON

Waiver in office. Saved to e-file. Customer adv that the chlorine in the water smells loud. Thanks Pennye|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Provide starting read of 2479,690, unlock, and turn service on for new customer per instructions. No leaks present at meter. Spoke with customer who has no concerns at this 

time regarding water quality. Em

Re-read meter and check for leak. Cust adv sold home no one living in home that he watered 2 or 3x in one month. I adv cust of servicing date 08-08 - 09-10 He adv there was 

no one in home. Cust feels that the meter has not been read. 5 zone don't remember times per zone, irrigation has water saving mechanism, no water softener. Thanks Pennye|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

No leaks at this time. Use in 17 days is 20820 gallons or approx 1225 gallons per day. 30 day projected use would be approximately 38250 gallons. Needs to check irrigation 

settings and and integrity of controller. Also needs to check for leaks running. No tag. Home vacant. Call customer . States irrigation is off. I tried to tell him it can irrigate if the 

038 F79 3067853481



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 8482883752

2211888270 GURTON,JAMES (352) 241-7651

10211 LENOX ST David Jones David Alberigi

8003553838 ROBERTS,VAN (937) 321-4354

10227 NORTHGLEN DR Vanessa Brown David Alberigi

2018-09-27T12:29:24.000-05:00 M-RECON

ROBERTS,VAN - Primary Phone Number: (937) 321-4354 ** Please reconnect customer is home.VanessaB|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A. Replace sngl lid.

10511 SUMMIT LAKES LN Amber Melendez David Alberigi

2018-09-27T08:50:46.000-05:00 M-RECON

Please reconnect, customer home. Andrew 407-883-1327 thanks, Amber|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

038 F88 8761291549

2018-09-27T15:24:39.000-05:00 M-RECON

Cerilli,Sarah - Primary Phone Number: (352) 267-8321 ** Please turn on customer is home. Thank you. VanessaB|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

038 F83 8586335546

9388341515 Miller,Cory (407) 246-9546

Pick up tag and reconnect service please. Arnold # 407-412-4658, Thank you, Sandra|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Collect waiver from door. Reconnect. No leaks at this time. Provide read. D.A.

038 F88 0226964541

0584416256 Cerilli,Sarah (352) 267-8321

11927 CYPRESS LN Vanessa Brown David Alberigi



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:9416 IVYWOOD ST Vanessa Brown Elizabeth Marshowsky

2018-09-27T08:52:39.000-05:00 M-RECON

Please reconnect service and pick up tag -- ZACHARIAS,KUNJAMMA - Primary Phone Number: (407) 680-4235|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Customer present. Provide read of 398,430, unlock, and restore service for customer per instructions. No leaks present at meter.em

038 F79 4167640457

6679351248 MANUEL,CHRISTIE (407) 460-6393

Pick up Tag and reconnect service. Joseph phone number 407-738-8401. Thanks, Gwen|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Provide read of 1798,690, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter.em

038 F85 2171787075

2179700000 ZACHARIAS,KUNJAMMA

10809 PRIEBE RD David Jones Elizabeth Marshowsky

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

038 F85 7290210132

9074611372 GENUARDI,JOSEPH (407) 738-8401

10835 PRIEBE RD Gwendolyn Hill Elizabeth Marshowsky

2018-09-27T11:22:53.000-05:00 M-RECON

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

038 1332295961

3391321896 Negron,Daniel (863) 381-7422

10210 LENOX ST Amber Melendez David Alberigi

2018-09-27T09:08:18.000-05:00 M-RECON

Please reconnect, customer home., Daniel 863-381-7422 thanks, Amber|

2018-09-27T09:36:38.000-05:00 M-RECON

Please reconnect service and pick up tag - CLARKE,STEPHANIE - Primary Phone Number: (352) 497-9795|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Customer present. Provide read of 816,050, collect signed waiver unlock, and restore service for customer per instructions. No leaks present at meter.em

038 F85 1936063513

7482406970 Palm,Keith R (352) 254-0108

Customer present. Provide read of 338,520, unlock and restore service for customer per instructions. No leaks present at meter.em

038 2097778070

9114462724 WHITE,WES (321) 231-0070

10130 LENOX ST Vanessa Robinson Elizabeth Marshowsky

2018-09-27T09:28:40.000-05:00 M-RECON

Please reconnect waiver on door thanks vfr|

038 F82 3942236808

9645547561 Price,Caleb (407) 284-7002

11449 CRESCENT PINES BLVD Pennye Merthie Elizabeth Marshowsky

2018-09-27T11:38:51.000-05:00 M-RECON

Please reconnect, Customer is home. Thanks Brittany nv|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

7433328145 Dunton,Luciana (508) 496-9011

10829 PRIEBE RD Shonte Campbell Elizabeth Marshowsky

2018-09-27T10:38:46.000-05:00 M-RECON

Please reconnect service, customer present. If necessary Mr. Santiago can be reached at 352-241-0802 - Shonte|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Customer present. Provide read of 1336,360, unlock, and restore service for customer per instructions. No leaks present at meter.em

2018-09-27T08:32:37.000-05:00 M-RECON

MANUEL,CHRISTIE - Primary Phone Number: (407) 460-6393 ** Please reconnect customer will tape waiver to door. Accidentally thru door tag away. She will be home if 

waiver is not on door. Thank you. VanessaB|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Customer present. Provide read of 3834,540, unlock, and restore service per instructions. No leaks present at meter.em

038 F85 1783879245



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F87 3463842230

2074672489 NELSON,JENNA (407) 927-6494

8043974054 ALBINO,ALNARDO (352) 988-4914

10220 MASON LOOP Shonte Campbell Sam Karp

2018-09-27T09:01:21.000-05:00 M-RECON

Please reconnect service, customer Alnardo (267) 838-0152 is present - Shonte|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

11148 OAKSHORE LN Courtney Cleveland Sam Karp

2018-09-27T08:34:39.000-05:00 M-RECON

Please pick up tag and restore service .Customer will also be present as well . Mr. Prado 352-243-4353|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F87 6276010132

2018-09-27T08:01:20.000-05:00 M-RECON

MILLER,MICHELE - Primary Phone Number: (407) 656-9119 ** Please reconnect customer will be home and will tag the door if she leaves. Thank you. VanessaB|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

038 F85 4978332105

6264093845 PRADO,MIGDALIA L (352) 409-6427

Pick up tag and reconnect service please. Keith # 352-254-0108, Thank you, Sandra|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Provide read of 4150,730,collect signed waiver,unlock, and restore service for customer per instructions. No leaks present at meter.em

038 F88 6452877685

2726658650 MILLER,MICHELE (407) 656-9119

11500 GRAND HILLS BLVD Vanessa Brown Erick Ortega

10918 CRESCENT RIDGE LOOP Sandra Soto Elizabeth Marshowsky

2018-09-27T11:48:38.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-27T09:04:11.000-05:00 M-RECON

Levelle can be reached at 352-255-0798 and he paid in full and is home if we can please reconnect. Thanks Jen|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK customer home

038 F83 9145802791

Pick up Tag and reconnect service. Marcos phone number 407-988-7188. Thanks, Gwen|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F88 3824296752

4248788624 Aboukabchat,Hind (407) 408-9835

9157 MOSSY OAK LN Jennifer Akers Sam Karp

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Grab tag unlock turn on customer home no leaks SK

038 F87 0571441600

7787740820 AVILES,MARCOS (939) 235-8324

10328 MASON LOOP Gwendolyn Hill Sam Karp

2018-09-27T09:23:00.000-05:00 M-RECON

Grab tag unlock turn on no leaks SK

038 F85 1161580095

1164100000 WHITE,MICHELLE L (508) 802-1586

11205 OAKSHORE LN Shonte Campbell Sam Karp

2018-09-27T08:56:53.000-05:00 M-RECON

Please reconnect service, customer present. If necessary, Michelle can be reached at (508) 802-1586 - Shonte|

10226 DOVEHILL LN Courtney Cleveland Sam Karp

2018-09-27T08:22:43.000-05:00 M-RECON

Please pick up tag and restore service . Jenna 407-927-6494|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F80 4373647976

Grab tag unlock turn on customer home no leaks SK

038 F83 0642985395

0640900000 FRANKLIN,PATRICIA C (352) 223-7487

11523 CLAIR PL Carl Crutchfield Sam Karp

2018-09-27T09:49:48.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact - Todd @ 352-223-7487/carl|

038 F80 8096399970

0328903295 Kilgore,Sheila (352) 536-0438

10803 SIENA DR Courtney Cleveland Sam Karp

2018-09-27T10:06:59.000-05:00 M-RECON

Please restore someone is present . Mrs. Calderon 321-339-6128|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

8167550400 Cordero,Luis (561) 676-6340

11605 GRAND BAY BLVD Pennye Merthie Sam Karp

2018-09-27T08:21:03.000-05:00 M-RECON

Pick up tag and reconnect service. Kerry Ruscoe 248-417-1055 Thanks Pennye|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

11547 CLAIR PL Zakia Bouldin Sam Karp

2018-09-27T09:44:02.000-05:00 M-RECON

Please pick up sign tag and reconnect service.|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F88 4660879040

9140900000 WRIGHT,GINA M (352) 223-2410



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6482362447 Lamacchia,Nicole (786) 222-6274

11416 ALAMEDA SANDRA Zakia Bouldin Sam Karp

2018-09-27T09:11:22.000-05:00 M-RECON

Please pick up sign tag and reconnect service.|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK customer home

11515 AUTUMN WIND LOOP Jessica Cabrera Sam Karp

2018-09-27T09:47:34.000-05:00 M-RECON

Pick up tag and reconnect service. Contact info John 732-735-7480 Thank you Jessica mV|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F86 3042811991

2018-09-27T07:28:46.000-05:00 M-RECON

Please reconnect service. Signed Tag on door. Customer is Nicole & Hosea Natal and if needed can be reached at 732-857-7527 or 407-758-9078. Thanks, Lorie M. 9-27-

18*Dispatched Out*|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

038 F86 2052635397

3267442073 KARG,JOHN (908) 902-2535

MURPHY,ERIC - Primary Phone Number: (408) 825-3770 ** Please recon. Tag on door. Thank you. VanessaB|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F86 9293327118

4086237605 Landry,Tina (904) 624-2454

10617 BELO HORIZONTE AVE Lorie Mayeski Sam Karp

7635110947 THOMPSON,JACOB (407) 729-3459

10640 CRESCENDO LOOP Vanessa Brown Sam Karp

2018-09-27T09:34:41.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-27T11:00:14.000-05:00 M-RECON

Please reconnect pick up door tag. JEnnifer # 352-638-5832 thanks, Amber|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

Garrao,Alejandro and Melody - Primary Phone Number: (786) 261-5411 ** Please reconnect customer is home. Thank you. VanessaB|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

038 F88 5303646378

8270709513 Michler,Justin (407) 951-4442

9550 LOUISA WOODS CT Amber Melendez Sam Karp

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F79 7703456712

5635646732 Garrao,Alejandro and Melody (786) 261-5411

9420 IVYWOOD ST Vanessa Brown Sam Karp

2018-09-27T09:38:36.000-05:00 M-RECON

Grab tag unlock turn on, meter shows .25gpm leak. Called customer she asked to leave water on. SK

038 F86 7785422335

7782610000 CORTES,MARIA (352) 638-1334

11332 AUTUMN WIND LOOP Dominique Greenfield Sam Karp

2018-09-27T07:36:42.000-05:00 M-RECON

Pick up tag & reconnect service. Maria 352-243-9760. DG|

038 F86 0974606181

5995634723 Christiansen,Judith (352) 585-1551

11413 ALAMEDA SANDRA Sandra Soto Sam Karp

2018-09-27T09:23:38.000-05:00 M-RECON

Pick up tag and reconnect service please. Christina # 352-217-8499, Thank you, Sandra|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

Grab tag unlock turn on no leaks SK

038 F79 9574951902

0993037595 ADEE,RONALD (407) 219-8600

11317 SCENIC VISTA DR Courtney Cleveland Sam Karp

2018-09-27T08:17:37.000-05:00 M-RECON

Please restore someone is present . Ronald 407-219-8600 or 407-879-4799 ** DT also on door **|

038 F79 9600754352

4286031404 SCHAEFER,JOSEPH (321) 945-1465

11348 WISHING WELL LN Dominique Greenfield Sam Karp

2018-09-27T13:28:40.000-05:00 M-RECON

Pick up tag & reconnect service. DG|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

0108695740 HEIDEL,NANCY (917) 774-3828

11401 ISLE WAY Tina Richardson Sam Karp

2018-09-27T10:52:41.000-05:00 M-RECON

Reconnect service customer will be home, Nancy can be reached at 917-774-3828 thank you tina|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

10817 WYANDOTTE DR David Jones Sam Karp

2018-09-27T08:11:21.000-05:00 M-RECON

Please reconnect service and pick up tag -- SANTIAGO, HECTOR - Primary Phone Number: (973) 445-3287|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F79 3079588838

038 F85 9795181153

8930262310 Sutherland,Toria (352) 242-7815



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7482406970 Palm,Keith R (352) 254-0108

10918 CRESCENT RIDGE LOOP Batch System Danny Green

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

10250 MURRAY RD Batch System Danny Green

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F85 1938581671

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F88 1515389711

2042755891 Stephens,Jamie (813) 956-5693

Please reconnect ***signed tag on door*** Thanks Karon|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Customer present. Provide read of 2718,170, collect signed waiver,unlock, and restore service for customer per instructions. No leaks present at meter.em

038 F86 7786412469

7782610000 CORTES,MARIA (352) 638-1334

11332 AUTUMN WIND LOOP Batch System Danny Green

038 F82 0077508608

0786611343 RODRIGUEZ,RISSA (352) 348-9014

11749 OSPREY POINTE BLVD Karon Hinchcliffe

2018-09-27T12:11:54.000-05:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Read meter turn off lock tag dg

038 F83 9148550647

9140900000 WRIGHT,GINA M (352) 223-2410

11547 CLAIR PL Batch System Danny Green

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Read meter turn off lock tag dg

038 F87 0579840401

7787740820 AVILES,MARCOS (939) 235-8324

10328 MASON LOOP Batch System Danny Green

2018-09-26T19:09:44.000-05:00 M-CUT

Read meter turn off lock tag door dg

038 F87 6273579882

8043974054 ALBINO,ALNARDO (352) 988-4914

10220 MASON LOOP Batch System Danny Green

2018-09-26T19:09:44.000-05:00 M-CUT

|

038 F85 5355879956

5794047711 TANNER,CAMERON (407) 967-8656

10242 CAYO COSTA CT Batch System Danny Green

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Read meter turn off lock tag dg



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read meter turn off lock tag dg

038 F88 7961945814

4055573083 Rodriguez,Elizabeth (414) 517-4586

10247 NORTHGLEN DR Batch System Danny Green

2018-09-26T19:09:44.000-05:00 M-CUT

|

038 F87 3101620196

3685085610 McCorry,Steven (407) 988-7194

10320 MADISON PARK CT Batch System Danny Green

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

8930262310 Sutherland,Toria (352) 242-7815

10817 WYANDOTTE DR Batch System Danny Green

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

11523 CLAIR PL Batch System Danny Green

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Read meter turn off lock tag dg

038 F85 9796068478

Read meter turn off lock tag dg

038 F83 0643938106

0640900000 FRANKLIN,PATRICIA C (352) 223-7487



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4853574590 DIDAMASO,ZULY (407) 953-8458

10710 ARIA CT Batch System Danny Green

2018-09-26T19:09:44.000-05:00 M-CUT

|

10617 BELO HORIZONTE AVE Batch System Danny Green

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Read meter turn off tag door dg

038 F80 1206531837

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F86 9297428828

4086237605 Landry,Tina (904) 624-2454

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F86 7876667681

4922897762 Rodrigues,JULIANA (954) 297-0734

10210 SUMMER ELM AVE Batch System Danny Green

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F88 8761726387

8003553838 ROBERTS,VAN (937) 321-4354

10227 NORTHGLEN DR Batch System Danny Green

2018-09-26T19:09:44.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Provide read of 398,430, lock service off, and tag door per instructions. No leaks present at meter.em

038 2099365238

9114462724 WHITE,WES (321) 231-0070

10130 LENOX ST Batch System Elizabeth Marshowsky

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Provide read of 1798,690, lock service off, and tag door per instructions. No leaks present at meter.em

038 F85 2172781241

2179700000 ZACHARIAS,KUNJAMMA

10809 PRIEBE RD Batch System Elizabeth Marshowsky

2018-09-26T19:09:44.000-05:00 M-CUT

Read meter turn off lock tag door dg

038 F85 1786821079

7433328145 Dunton,Luciana (508) 496-9011

10829 PRIEBE RD Batch System Elizabeth Marshowsky

2018-09-26T19:09:44.000-05:00 M-CUT

|

038 F83 1842845566

4943015308 Sanchez,Laura (954) 330-7162

11505 CLAIR PL Batch System Danny Green

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Read meter turn off lock tag dg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Provide read of 1271,940, lock service off, and tag door per instructions. No leaks present at meter.em

038 F85 7295293536

9074611372 GENUARDI,JOSEPH (407) 738-8401

10835 PRIEBE RD Batch System Elizabeth Marshowsky

2018-09-26T19:09:44.000-05:00 M-CUT

038 1696287347

0936291900 CHEESE,JULIUS (949) 531-9030

10235 LENOX ST Batch System Elizabeth Marshowsky

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

2211888270 GURTON,JAMES (352) 241-7651

10211 LENOX ST Batch System Elizabeth Marshowsky

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Provide read of 1176,600, lock service off, and tag door per instructions. No leaks present at meter.em

10210 LENOX ST Batch System Elizabeth Marshowsky

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Provide read of 1054,650, lock service off, and tag door per instructions. No leaks present at meter.em

038 8484299477

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Provide read of 816,050, lock service off, and tag door per instructions. No leaks present at meter.em

038 1338863795

3391321896 Negron,Daniel (863) 381-7422



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6679351248 MANUEL,CHRISTIE (407) 460-6393

9416 IVYWOOD ST Batch System Erick Ortega

9426 ROYAL VISTA AVE Batch System Erick Ortega

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F79 4168161009

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned off. No leaks. Provide read. EHO.

038 F79 8388243675

5676318942 Muth,Jane (262) 751-9652

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Provide read of 975,060, lock service off, and tag door per instructions. No leaks present at meter.em

038 F79 3075934511

0108695740 HEIDEL,NANCY (917) 774-3828

11401 ISLE WAY Batch System Erick Ortega

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Provide read of 1798,690, lock service off, and tag door per instructions. No leaks present at meter.em

038 9280514846

9298598042 YASIN,RAYAZ (718) 749-7289

10255 LENOX ST Batch System Elizabeth Marshowsky

2018-09-26T19:09:44.000-05:00 M-CUT

|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F86 3042286984

6482362447 Lamacchia,Nicole (786) 222-6274

11416 ALAMEDA SANDRA Batch System Erick Ortega

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F86 0971128782

5995634723 Christiansen,Judith (352) 585-1551

11413 ALAMEDA SANDRA Batch System Erick Ortega

2018-09-26T19:09:44.000-05:00 M-CUT

Turned off. No leaks. Locked. Provide read. EHO.

038 F79 7702906904

5635646732 Garrao,Alejandro and Melody (786) 261-5411

9420 IVYWOOD ST Batch System Erick Ortega

2018-09-26T19:09:44.000-05:00 M-CUT

|

038 F82 0071880709

0786611343 RODRIGUEZ,RISSA (352) 348-9014

11749 OSPREY POINTE BLVD Batch System Erick Ortega

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned off. No leaks. Locked. Provide read. EHO.

038 F82 3941748321

9645547561 Price,Caleb (407) 284-7002

038 F88 4667185603

8167550400 Cordero,Luis (561) 676-6340

11605 GRAND BAY BLVD Batch System Erick Ortega

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

2726658650 MILLER,MICHELE (407) 656-9119

11500 GRAND HILLS BLVD Batch System Erick Ortega

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

11515 AUTUMN WIND LOOP Batch System Erick Ortega

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F88 6451314524

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F86 2058408153

3267442073 KARG,JOHN (908) 902-2535



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4248788624 Aboukabchat,Hind (407) 408-9835

11927 CYPRESS LN Batch System James Kilgore JR

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

038 F88 3829203359

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F88 0227911105

0584416256 Cerilli,Sarah (352) 267-8321

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F82 0363916726

7560915507 Gornto,Jeff (407) 924-4016

11333 HARDER RD Batch System Erick Ortega

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F88 7355851169

7357300000 KNOWLES,LISA A (407) 234-6005

11645 GRAND BAY BLVD Batch System Erick Ortega

2018-09-26T19:09:44.000-05:00 M-CUT

11449 CRESCENT PINES BLVD Batch System Erick Ortega

2018-09-26T19:09:44.000-05:00 M-CUT

|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

038 F83 8695990619

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

038 F85 4976043722

6264093845 PRADO,MIGDALIA L (352) 409-6427

11148 OAKSHORE LN Batch System James Kilgore JR

2018-09-26T19:09:44.000-05:00 M-CUT

Turned off locked meter and tagged door. Jk

038 F88 5300194327

8270709513 Michler,Justin (407) 951-4442

9550 LOUISA WOODS CT Batch System James Kilgore JR

2018-09-26T19:09:44.000-05:00 M-CUT

|

038 F82 8966081800

0154407261 RAMOO,SABRINA (321) 217-8931

11314 BRONSON RD Batch System James Kilgore JR

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

9157 MOSSY OAK LN Batch System James Kilgore JR

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read lock tag SK

038 F79 9606454275

038 F80 4376820127

7635110947 THOMPSON,JACOB (407) 729-3459

10640 CRESCENDO LOOP Batch System Sam Karp

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

0328903295 Kilgore,Sheila (352) 536-0438

10803 SIENA DR Batch System Sam Karp

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Read lock tag SK

11205 OAKSHORE LN Batch System Sam Karp

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Read lock tag SK

038 F80 8091159208

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

038 F85 1166990898

1164100000 WHITE,MICHELLE L (508) 802-1586

7403073752 Duffy,Kevin (708) 408-2224

12538 CR 561 Batch System James Kilgore JR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

10511 SUMMIT LAKES LN Batch System Sam Karp

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Read lock tag SK

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Read lock tag SK

038 F83 8583424768

9388341515 Miller,Cory (407) 246-9546

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Read lock tag SK

038 F85 6516434818

6115614111 BROWNE,EILEEN (407) 694-4997

10120 LAKESHORE DR Batch System Sam Karp

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Read lock tag SK

038 F79 9572890199

0993037595 ADEE,RONALD (407) 219-8600

11317 SCENIC VISTA DR Batch System Sam Karp

2018-09-26T19:09:44.000-05:00 M-CUT

4286031404 SCHAEFER,JOSEPH (321) 945-1465

11348 WISHING WELL LN Batch System Sam Karp

2018-09-26T19:09:44.000-05:00 M-CUT

|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please re-read meter and check for leaks Antonio # 352-394-9914 thanks, Amber|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

No leaks at this time. Use in 14 days is 17750 gallons or approx 1268 gallons per day. Spoke to customer. Irrigation is from a canal and no auto fill on pool. Stated not adding 

water to pool. Does have water softener. He is reading meter daily. I suggested to him to keep reading for a week or so and see if he gets a spike. Maybe softener. Tag to 

2018-09-27T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Provide read of 4161,390, lock service off, and tag door per instructions. No leaks present at meter.em

038 F84 6412846602

6419600000 RODRIGUEZ,ANTONIO A (352) 394-9914

11508 LYONS CT Amber Melendez David Alberigi

2018-09-25T15:22:09.000-05:00 HIBILL

038 F76 4066345699

2643393737 Slavin-Singer,Lynnette (407) 558-8033

9719 SARAGOSSA ST Ewan Dehnert Elizabeth Marshowsky

2018-09-26T15:28:59.000-05:00 M-OFF

|

038 F88 0801617604

0808300000 TORRES,JOHN (407) 451-3893

11825 GRAND HILLS BLVD Ferrellyn Trovinger

2018-10-01T11:08:48.000-05:00 M-CUT

Turned off but FA was cancelled by CC&B when money was applied same day before FA was completed.

2018-09-27T18:00:00.000-05:00 Completed

2074672489 NELSON,JENNA (407) 927-6494

10226 DOVEHILL LN Batch System Sam Karp

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Read lock tag SK

038 F87 3461773079



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide final read of 1577,230 and leave service on for new customer per instructions. No leaks present at meter.em

038 F88 9988586742

2634984768 Pape,Victoria and Michael (407) 410-7288

11737 OSWALT RD Vanessa Brown Elizabeth Marshowsky

2018-09-25T12:50:15.000-05:00 M-READ

Pape,Victoria and Michael - Primary Phone Number: (407) 410-7288 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-09-26T18:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

1103821872 Deatrick,Audrey (215) 353-1657

12820 HYLAND LN Shonte Campbell Elizabeth Marshowsky

2018-09-20T12:58:38.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-09-26T18:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Provide final read of 2884,660 and leave service on for new customer per instructions. No leaks present at meter.em

10939 VERSAILLES BLVD Vincent Hicks Elizabeth Marshowsky

2018-09-25T09:40:33.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Provide read of 291,150. Advise customer to contact office via door tag per instructions. No leaks present at meter.em

038 F75 0024114881

2018-09-24T15:57:37.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Provide final read of 2479,690, lock service off, and tag door for new customer per instructions. No leaks present at meter.em

038 F84 1928963136

1920700000 WENNERSTROM,DEBBIE (352) 243-9228

038 F79 3065735204

0276435699 Sauer,Karin (305) 491-0724

9412 IVYWOOD ST Pennye Merthie Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11630 GRAND BAY BLVD Vincent Hicks Elizabeth Marshowsky

2018-09-24T09:33:27.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

2018-09-25T12:26:33.000-05:00 M-ON

Please turn on meter. Waiver on file. Micheal Padilla 631-316-0389........Roslyn|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Service on upon arrival. Provide starting read of 775,560 and leave service on for new customer per instructions. No leaks present at meter.em

038 F88 8472673722

4371771132 VERAS,JULIO C (407) 633-1061

Please turn on water, cust is aware water may be running -- cust is present -- ARBOLEDA,ADRIANA - Primary Phone Number: (352) 978-2989|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Re tagged door something on inside. Meter is unlocked but off dg Meter is on collect tag customer home

038 1768949570

2283048961 PADILLA,MICHAEL (631) 316-0389

10234 LENOX ST Roslyn Lide-Miller Elizabeth Marshowsky

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

No leaks at this time. Use in 15 days is 8730 gallons or approx 582 gallons per day. 30 day projected use would be approximately 17460 gallons. Normal use for this area with 4 

people in house is 20-25000 gallons per month with irrigation. 17000 is good. Tag door. Provide read. D.A.

038 F75 3654248741

0039839982 NAILE,DON (352) 636-0051

13135 COLDWATER LP David Jones Danny Green

2018-09-25T14:55:31.000-05:00 M-ON

038 7564908875

1031173999 MCLAUD,KELLY (407) 453-0280

10008 LENOX ST Brittany Warembourg David Alberigi

2018-09-24T10:08:51.000-05:00 HIBILL

Please reread and check for leaks . Verify correct meter being read , Meter number is 13145386, Tag door with the findings. Thanks Brittany nv|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Anna called about large bill. usage 49780. states that they recently changed sprinklers to go from 4 days to only 2 days a week. says they have not been using pool. states that 

usage should have gone down. states that he neighbors have recently started watering the grass and she is concerned that they may be using her water. please reread meter 

2018-09-25T13:30:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

2018-09-25T18:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Provide starting read of 675,610 and leave service on for new customer per instructions. No leaks present at meter.em

038 F83 9758966997

4687345080 ORDYK,ROBERT (347) 622-2018

10446 SUMMIT LAKES LN Kylie Crowley David Alberigi

2018-09-24T13:30:45.000-05:00 HIBILL

Meter read wrong on 9/11. Correct read as of now is 1033930. Tag door. No one answered door. Called customer and let her know. Provide read. E-mail office for correction. 

D.A.

038 F81 4661242606

8519998633 CHAPMAN,LINDA (407) 841-2300

10312 CARLSON CIR Batch System Elizabeth Marshowsky

2018-09-25T09:00:18.000-05:00 M-READ

|

038 F83 9715248589

4470117428 VILLAREALE,JOLENE MICHELE (561) 386-3672

11801 CLAIR PL Ewan Dehnert David Alberigi

2018-09-24T14:52:15.000-05:00 HIBILL

Please re read meter and check for leaks. Customer stated no change in usage. Please tag door with results. Jolene 561-386-3672. Thank you! Ewan CRA|

2018-09-25T18:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

0039839982 NAILE,DON (352) 636-0051

13135 COLDWATER LP Batch System James Kilgore JR

2018-09-24T19:10:21.000-05:00 M-CUT

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Turn off water locked meter and tag door. Jk

Provide read of 324,769. Advised customer to contact office due to returned mail via door tag per instructions. No leaks present at meter.em

038 F75 3656816152



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 1766389974

2283048961 PADILLA,MICHAEL (631) 316-0389

10234 LENOX ST Pennye Merthie Elizabeth Marshowsky

2018-09-19T13:52:03.000-05:00 M-ON

Take start read and turn on for new. Michael Padilla Thanks Pennye|

4019798945 SCOTT,JEAN E (352) 988-5498

10506 VIA MILANO CT Josephine Krell David Alberigi

2018-09-21T08:53:53.000-05:00 HIBILL

SCOTT,JEAN E - Primary Phone Number: (352) 988-5498 acct#4019798945 called to complain of high bill please reread meter and check for leaks tag door with results-Josie|

2018-09-24T20:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

No leaks at this time. Use in 19 days is 20810 gallons or approx 1095 gallons per day. High. Irrigation is not off. Need to shut off manual water valve to irrigation or kill power to 

control box. Before next use, need to check integrity of controller and then check settings. Also need to check for leaks running. Last year, according to history, use was in low 

11302 CYPRESS SHORE CT Ferrellyn Trovinger David Alberigi

2018-09-24T09:45:01.000-05:00 HIBILL

re-read meter and check for leak. Can you tell if leaks have recently been repaired in the irrigation line. TAG DOOR THAT YOU WERE THERE. Thanks, Ferri 9/24/18 PLEASE 

SEE METER TEST REQUEST TOO. (EC)|

2018-09-25T09:45:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

No leaks at this time. Use in 14 days is 138920 gallons or approx 9923 gallons per day. Astronomical. Hole in front of box. Does customer have auto fill on pool or water 

softener? Do not see any recent repairs. Provide read. See attached. Tag door. D.A.

038 F76 3935612885

2018-09-25T12:16:46.000-05:00 M-SIO General Investigation

Customer called back on Monday at 4:00p.m. Left msg. Called her back today at 11:50a.m.

2018-09-25T12:38:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Explained findings to Jean for high bill. She stated has irrigation running at 35 minuets per zone, 2 days per week. Suggested she back up to no more than 20 minuets per zone 

and check times per session. Also check settings ( controller integrity) and for leaks running. D.A.

038 F82 1419556481

4505784951 Poires,Todd (407) 443-5444

No leaks at this time. Use in 14 days is 15330 gallons or approx 1095 gallons per day. 30 day projected use would be approximately 32850 gallons normal according to history. 

Spoke to Mrs. explained to her how to check if neighbor is using her water. Also she needs to check settings and integrity of controller. Check for leaks running. Tag to 

038 F76 3930870890

4019798945 SCOTT,JEAN E (352) 988-5498

10506 VIA MILANO CT Lucity User David Alberigi



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

11516 LYONS CT Lucity User Danny Green

2018-09-24T18:26:04.000-05:00 M-SIO General Investigation

Neighbor at 11508 called in about leak in box.

2018-09-21T07:54:38.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-24T20:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Provide read of 253,660. Advise customer to contact office via door tag per instructions. No leaks present at meter.em

038 F84 2310521454

7872177458 MARTINEZ,DAVID (352) 598-1579

WHITE,STEPHANIE - Primary Phone Number: (407) 259-1356 please investigate customer reports yellow and brown water throughout house-Josie|

2018-09-24T20:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Got to house talked to customer. She's complaining about pressure is to high. She says dirty water is clearing up. Told here to keep flushing and see if it clears up in a couple 

days. She says there's cloudy water in the bathroom sink and explained to her it's air in the lines and it will clear up. Flushed there house faucet out side for 10 mins. Told her if 

038 F76 2359442347

5184915052 DAVIS,ROBERT (352) 223-8835

14339 SANHATCHEE ST Vincent Hicks Elizabeth Marshowsky

2018-09-24T20:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

We had a water main break on Saturday and we repaired it. Came out today to cut out and replace section. Called talked to customer shut two water valves off. Dg

038 F76 1230781938

4862544446 Alvarez,Sergio (661) 547-8606

9815 CRENSHAW CIR Josephine Krell Danny Green

2018-09-24T14:37:10.000-05:00 M-SIO Discolored Water

No waiver on door, no waiver on office...At 10:35@m EHO. I call the customer at 1:30pm and no answer and message box is full...EHO. 2 attempt at 3:05 pm same meter is 

unlocked but still off. Re tag door. Read is 775420. EHO. Called number on account and no answer. 3.30pm if no answer by 5 pm meter will be turned on tomorrow. Dg Service 

038 F76 1317769615

1319000000 HERNANDEZ,RANDOLPH (352) 394-1718

9713 CRENSHAW CIR Courtney Cleveland Danny Green

2018-09-24T08:31:45.000-05:00 M-SIO No Water

Customer is calling to report no water . Please investigate . Mrs. Hernandez 352-603-4290|

2018-09-24T20:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-09-24T14:17:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Water main break in yard. Got call at 5:20 pm and I got to house at 5:35pm and realized it was a main leaking. Called chuck and explained to him. He called traverse out to help 

fix. We put a repair wrap on it. 8 inch main. Called chuck again to say it needs a section replaced. Called traverse out again Monday morning to fix. Replaced 6 ft section and 

038 F76 3725187142

7826890939 MAHONEY,MICHAEL (352) 874-7673

9803 CRENSHAW CIR Lucity User Danny Green

2018-09-22T18:01:16.000-05:00 M-SIO General Investigation

Provide starting read of 2520,460 and leave service on for new customer per instructions. No leaks present at meter. Em

038 F76 3720254591

7826890939 MAHONEY,MICHAEL (352) 874-7673

9803 CRENSHAW CIR Lucity User Danny Green

2018-09-24T13:21:41.000-05:00 M-SIO General Investigation

038 F76 1190228438

9119255262 Wiginton,Russell (407) 670-9368

9629 SARAGOSSA ST Linette Orengo Elizabeth Marshowsky

2018-09-21T08:46:28.000-05:00 M-READ

Please take start read and leave on for new owners. If necessary Russell can be reached at (407) 670-9368. Thank you, (Linette-FL 9/21/18)|

2018-09-24T18:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

6419600000 RODRIGUEZ,ANTONIO A (352) 394-9914

11508 LYONS CT Lucity User Danny Green

2018-09-24T18:21:15.000-05:00 M-SIO General Investigation

Leak in meter box.

2018-09-24T19:15:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Got call about leak in meter box. Was helping traverse with hydrant in crescent bay told customer I'll be there when I got done over at crescent bay. Got to house saw meter 

was leak on the neighbors meter not the guy at this address. Then this guy was complaining about his bill. Told him there's nothing I can do about this. Told him to read meter 

2018-09-24T19:22:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Was at this address for 11508 calling about leak. Leak is at customer side of meter leaking at female adapter. Told customer he had to get it fixed. Dg

038 F84 6411745438



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F87 4862019933

3499511962 GRAJALES,JAVIER (407) 617-2183

10244 DOVEHILL LN Vanessa Brown Erick Ortega

2018-09-19T11:45:08.000-05:00 M-RECON

6855813833 Pazos,John (407) 910-5317

10617 REAGANS RUN DR Shelia Meacham Elizabeth Marshowsky

2018-09-18T07:37:03.000-05:00 M-OFF

|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Original FA status/schedule date of 9/5 completed on 9/5. Sent discrepancies to field support 9/19, waiting for further direction to proceed with this FA. Em Attached image of 

final read of 498,130. Service remain locked. Door has been tagged for new service. Em

10423 PARADISE BAY CT Roslyn Lide-Miller Erick Ortega

2018-09-19T09:52:54.000-05:00 M-READ

Take final read and leave on for new. Lisette Medina 352-533-1637..........Roslyn|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 4589510. EHO.

038 F87 7683092950

2018-09-20T12:01:42.000-05:00 M-ON

Please turn on for new customer Tria (352) 973-6999 *waiver on file* - Shonte|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Provide starting read of 308,110, unlock, and turn service on for new customer per instructions. No leaks present at meter.em

038 F81 0824708621

4584737235 Braudrick,Stephanie (727) 288-6062

Leak in yard by transformer

2018-09-22T18:55:00.000-05:00 2018-09-22T00:00:00.000-05:00 Completed

Leak was a 8 inch. Fixed temporarily with band aid wrap. Needs to be cut out and fixed. Called chuck to let him know of situation traverse was out to help. Hole is still un dug 

caution taped off. Tagged door. Dg Handed out 30 boil water notices.

038 F87 8196912263

3379936955 Abrams-Mercado, Matthew (914) 327-7548

11735 CONSTANCE WAY Shonte Campbell Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:11945 CYPRESS LANDING AVE Shelia Meacham Erick Ortega

2018-09-18T11:15:19.000-05:00 M-ON

Please take read and turn on for new, tag on door -- WADE,TRACY - Primary Phone Number: (407) 923-8323|

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Tag on door. Customer at home. Turned on. No leaks. Provide read. See attached. EHO.

038 F83 5449141660

5441410000 JOHNSON,MICHELE (407) 773-2775

take final read & lock meter. tag door for new to apply. DG|

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F87 1394572353

9950315554 RUSH,DALE (573) 434-0642

11738 OSWALT RD David Jones Erick Ortega

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

No leaks. Provide read 2210. See attached for meter location. EHO.

038 1767268865

2283048961 PADILLA,MICHAEL (631) 316-0389

10234 LENOX ST Dominique Greenfield Erick Ortega

2018-09-18T15:12:33.000-05:00 M-OFF

Found lock inside the box open, but service off. See attached. Waiver on file. Turned on. No leaks. Provide read. EHO.

038 F85 5187805751

8131127295 Kollar,Kathy (215) 804-8866

10914 POINT NELLIE DR Shelia Meacham Erick Ortega

2018-09-18T09:49:15.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

NONSANT,MARK - Primary Phone Number: (407) 716-1950 ** Please recon service. Tag on door and waiver on file. VanessaB|

2018-09-19T20:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

No leaks detected. Provide read 2512160. See attached. EHO.

038 F84 1159770557

1157200000 ANDERSON,JIMMY (352) 536-0826

11903 ELBERT ST Shelia Meacham Erick Ortega

Customer present. Meter shown a leak somewhere on customer side. He used Potable for Irrigation too. I show him what I found a very wet grass on the right side of the house 

and back, customer told me that he don't used the Irrigation system for a long time. He want service off until he call the irrigation company to fixed the leak. After that he is going 

038 F85 6306841380

9784392215 DIAK,PATRICIA (352) 410-3428

10220 YONAOMI CIR Shelia Meacham Erick Ortega

2018-09-18T08:51:49.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

038 F79 9976709445

8184222925 NATICCHIONI,DIANA (352) 241-9610

9201 IVYWOOD ST Shelia Meacham Erick Ortega

2018-09-18T08:33:28.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

3769589201 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #31 Shelia Meacham Erick Ortega

2018-09-18T08:37:31.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Found meter closed. Back Flow closed. No leaks detected at this time. See attached. Provide read 235010. EHO.

2018-09-18T09:03:27.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

No leaks detected. Provide read 4693100. See attached. EHO.

038 F83 5373582258



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F75 5965461636

1835309774 Bajek,Nicolette (908) 507-5730

7974710489 O'Neal,Thomas (352) 857-5891

11011 VERSAILLES BLVD Shelia Meacham Erick Ortega

2018-09-18T09:08:54.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

No leaks. Provide read 1207810. EHO.

10906 CRESCENT LN Shelia Meacham Erick Ortega

2018-09-18T08:49:15.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

No leaks. Provide read. 1933510. EHO.

038 F84 0901240751

2018-09-18T09:10:03.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

No leaks. Provide read 1296050. See attached. EHO.

038 F85 4821759803

6869286054 BLUM,KEN (952) 818-4559

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

No leaks. Provide read 449900. See attached. EHO.

038 F86 9738310005

4749430681 SOLOMON,JAMES (352) 449-9936

10417 ALAMEDA ALMA RD Shelia Meacham Erick Ortega

2018-09-18T08:46:02.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-09-19T07:50:31.000-05:00 M-OFF

|

2018-09-18T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Provide final read of 1312,600, lock service off, and tag door for new customer per instructions. No leaks present.em

038 F80 5648743651

3427194310 ROJO,JOSE (786) 502-6162

SAMANOS,ELODIE - Primary Phone Number: (301) 529-5467 ** Customer is still out of town and does not know when they will be back would like lock off of meter. VAnessaB|

2018-09-18T20:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Provide read of 2922,300 and attach image of unlocked meter. Lock has been removed prior to arrival. Service remains off as there is no waiver and no responsible party 

present. Advised technician on call of status in the event the customer calls after hours. No leaks present at meter.em

038 F87 1394475016

9950315554 RUSH,DALE (573) 434-0642

11738 OSWALT RD Shelia Meacham Elizabeth Marshowsky

2018-09-18T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F77 3962915342

9637191902 SAMANOS,ELODIE (301) 529-3005

12210 LAKESHORE DR Vanessa Brown Elizabeth Marshowsky

2018-09-21T10:09:42.000-05:00 TMP-ON

No leaks at this time. Use in 14 days is 10730 gallons or approx 766 gallons per day. 30 day projected use would be approximately 22980 gallons. Spoke to lady that answered 

door. Explained that looks like irrigation still running. Suggested to turn off backflow valve, which they did. Showed her how to read meter. Needs to read meter daily. Also needs 

038 F87 1392885997

9950315554 RUSH,DALE (573) 434-0642

11738 OSWALT RD Reginald Jerome Erick Ortega

2018-09-17T08:14:44.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Allen Wasson at 772-216-7954.Thanks,Reggie|

12803 HYLAND LN Kylie Crowley David Alberigi

2018-09-17T14:50:43.000-05:00 HIBILL

Mandy called about high bill. states they shut sprinklers shut off in July. no changes in home. Please reread and check for leaks Id needed Many can be reached at (352) 989-

4252-Kylie|

2018-09-18T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Collect waiver from customer. Unlock and. No leaks at this time. Provide read. D.A.

038 F87 8196652511

Provide final read, lock service off, and tag door for new customer per instructions. No leaks present at meter.em

038 F80 5645906227

3427194310 ROJO,JOSE (786) 502-6162

10826 SIENA DR Amber Melendez David Alberigi

2018-09-17T14:56:07.000-05:00 M-RECON

Please reconnect, customer home. Edda 407-883-7536 thanks, Amber|

038 F81 9628295473

8903912603 Potter,David (321) 689-2325

10429 PARADISE BAY CT Glenda Thompson Elizabeth Marshowsky

2018-09-04T13:15:41.000-05:00 M-OFF

Please turn off and lock. get read for final bill. Thanks, GT|

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

3499511962 GRAJALES,JAVIER (407) 617-2183

10244 DOVEHILL LN Amber Daffer Elizabeth Marshowsky

2018-09-14T17:49:17.000-05:00 M-CUT

Please turn off meter and hang tag for the customer to call customer service The customer Mark Nonsant 407-716-1950 paid to reconnect his service with a NSF Thank you, 

Amber NV|

2018-09-17T20:07:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Provide read of 3642,800, lock service off, and tag door for customer to contact office per instructions. No leaks present at meter. Em

10826 SIENA DR Amber Daffer Elizabeth Marshowsky

2018-09-14T17:52:58.000-05:00 M-CUT

Please turn off meter and hang tag for the customer to call customer service The customer MIRANDA,EDDA (407) 883-7536 paid to reconnect the service with a NSF Thank 

you, Amber NV|

2018-09-17T20:07:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Provide read,lock service off, and tag door for customer to contact office cut to NSF per instructions. No leaks present at meter. Em

038 F87 4867419230



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F79 9122356331

8881876770 Jahnke,Simona (970) 203-0161

10621 CEDAR FOREST CIR Shonte Campbell Erick Ortega

2018-09-10T10:02:46.000-05:00 M-READ

|

2018-09-14T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

11950 GRACES WAY David Jones Erick Ortega

2018-09-07T08:54:21.000-05:00 M-READ

Please take read and leave on for new -- Boukari,Leila - Primary Phone Number: (352) 262-6538|

2018-09-14T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F81 9119023715

2018-09-14T11:58:15.000-05:00 M-READ

Mize,Shantel - Primary Phone Number: (517) 755-6667 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present at meter.em

038 F82 5173284550

0695296275 Whitaker,John (321) 402-2768

|

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Provide read of 308,110, lock service off, and tag door for new service. No leaks present at meter.em

038 F85 3377821571

8758031965 Corliss,Marina (305) 498-4283

10804 WYANDOTTE DR Vanessa Brown Elizabeth Marshowsky

3379936955 Abrams-Mercado, Matthew (914) 327-7548

11735 CONSTANCE WAY Shonte Campbell Elizabeth Marshowsky

2018-09-10T10:20:07.000-05:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-13T11:44:43.000-05:00 M-ON

Pick up tag and reconnect service. Deane Marich 321-444-0511 Thanks Pennye|

2018-09-13T20:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Provide read of 3865,570 and unlock service. Re-tag door, no one present at time of reconnect and no signed waiver on door. No leaks present at meter. Em 9/13 @ 1:51 

Technician returned to premise at 3:05 p.m. door tag has not been signed as of yet service remains off. Contact on call technician advising of status in the event the customer 

call customer to schedule meter test: Olga Navarro 917-226-5893. Thank you Jessica NV|

2018-09-14T17:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Left msg 3:15p.m. 9/13. D.A. Call back received 3:20p.m. Test scheduled for Friday 9/14 9:30a.m. D.A. Meter passed the performance test with a total % accuracy of 99%. No 

need to replace meter. D.A.

038 F80 3169785249

6453022533 MARICH,DEANE (321) 444-0511

10605 CRESCENDO LOOP Pennye Merthie David Alberigi

2018-09-14T17:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Meter passed the performance test with a total % accuracy of 99%. No need to replace meter. D.A.

038 F83 4703867176

4707600000 NAVARRO,OLGA I (917) 226-5893

10649 SUMMIT LAKES LN Jessica Cabrera David Alberigi

2018-09-12T11:10:28.000-05:00 TESTMTR

Leave on. No leaks. Provide read. EHO.

038 F77 4982138129

1316625566 Yeh,Vivien (407) 234-7988

12028 LAKESHORE DR Lisa August David Alberigi

2018-08-30T09:47:39.000-05:00 TESTMTR

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

5044090775 O'LEARY,SCOTT (407) 308-8189

11336 WISHING WELL LN Vanessa Brown Erick Ortega

2018-09-14T07:41:26.000-05:00 M-READ

Duque,Jonatan - Primary Phone Number: (340) 642-3615 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-09-14T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-13T19:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

MR ID: 700371198518, MR REMARK: BB...Meter Box was replaced. See attached. No leaks. Provide read. EHO.

MR ID: 632933303218, MR REMARK: BB...Meter lid was replaced. No leaks. Provide read. See attached. EHO.

038 F84 4075344609

0732366563 Henderson,Kathryn (407) 719-2815

10919 BRONSON RD Batch System Erick Ortega

2018-09-12T19:00:54.000-05:00 MTRBBOX

|

038 F88 8473432392

8472410000 WILLIAMS,LORI (904) 394-0287

10304 NORTHGLEN DR Batch System Erick Ortega

2018-09-12T19:00:54.000-05:00 MTRBBOX

|

2018-09-13T19:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

4172229680 ROBERTSON,LAURA G (920) 428-9691

11644 WATER RIDGE LN Batch System Erick Ortega

2018-09-12T19:00:54.000-05:00 M-EXCHNG

|

2018-09-13T19:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

MR ID: 741869001615, MR REMARK: MS...Meter was exchange # 18427036. No leaks. Provide read. See attached. EHO.

11719 GRAND BAY BLVD Batch System Erick Ortega

2018-09-12T19:00:54.000-05:00 M-EXCHNG

|

2018-09-13T19:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

MR ID: 764396659177, MR REMARK: ML...No one home. Leak on meter (bad washer). Meter was exchange. Last one too old and rusty. See attached. No leaks. Provide read. 

EHO.

038 F88 7419826127

038 F88 7640995067

7647300000 ERDMAN,RICHARD (630) 961-0384



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3499511962 GRAJALES,JAVIER (407) 617-2183

10244 DOVEHILL LN Karon Hinchcliffe Erick Ortega

2018-09-12T17:22:52.000-05:00 M-WARN

Please tag door to have customer call office. Customer paid with NSF for reconnect. He needs to pay 156.74 by end of 9/14/18 to avoid disconnect on 9/17/18. Thanks Karon|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

See attached for Tag. No leaks. Provide read. EHO.

10826 SIENA DR Karon Hinchcliffe Erick Ortega

2018-09-12T17:15:02.000-05:00 M-WARN

Please tag door to have customer call office. Customer paid with NSF for reconnect. Customer needs to pay 150.00 by end of 9/14/18 to avoid disconnect Monday 9/17/18. 

Thanks Karon|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

See attached for Tag. No leaks. Provide read. EHO.

038 F87 4863795954

2018-09-13T07:13:40.000-05:00 M-SIO Water Main Break

Please turn off water for customer as they have water leak. Customer will need assistance with steps to take after. Contact Amanda 407-929-7912 with any questions. Thank 

you! Ewan CRA|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Customer present. Leak on back flow next to the house. See attached. I shown customer how to turned back on the service on meter. No leaks on our side. Provide read. EHO.

038 F80 5646198882

3427194310 ROJO,JOSE (786) 502-6162

|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Gave meter to foreman on job site for buffalo gave him tag told him to get backflow put on and get it certified and fax certificate to office gave him fax number and Kathy's info. 

Read meter. Dg

038 F70 9582799638

8981718918 KINNIBURGH,AMANDA (407) 929-7912

12217 LAKE VALLEY DR Ewan Dehnert Erick Ortega

038 7565330380

2880690708 Buffalo Construction Inc (502) 327-4686

Temp Hydrant Mtr @ 1425 Hammock Ridge 

Rd

Jacqueline Chandler Danny Green

2018-09-11T13:28:45.000-05:00 INSTLMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-09-06T12:41:45.000-05:00 M-ON

Turn on for new customer. Customer will be present. Elaine 435-713-2374. Thanks, Gwen|

2018-09-12T18:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Please turn on, take start read, and leave on for new. ** WAIVER ON FILE ** Pauline 707-795-2934. Thank you! Ewan CRA|

2018-09-12T18:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

038 F79 5266459320

0034474739 HP Florida I LLC (844) 858-9920

11309 SCENIC VISTA DR Gwendolyn Hill Erick Ortega

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

MR ID: 585917036941, MR REMARK: BB...Meter box lid was replaced. See attached. No leaks. Provide read. EHO.

038 F87 7688259896

6855813833 Pazos,John (407) 910-5317

10617 REAGANS RUN DR Ewan Dehnert Erick Ortega

2018-09-11T13:18:38.000-05:00 M-ON

Meter passed the performance test with a total % accuracy of 99%. No need to replace meter. D.A.

038 F87 5857124875

5852000000 HARVEY,THOMAS (352) 801-5852

10229 MASON LOOP Batch System Erick Ortega

2018-09-11T19:00:53.000-05:00 MTRBBOX

|

038 F87 2566331501

4719828035 Garcia,Anayri (407) 227-3379

11611 PINELOCH LOOP Lisa August David Alberigi

2018-08-31T08:01:17.000-05:00 TESTMTR

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

2018-09-13T14:36:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-09-12T16:30:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Replace check valve due to age. Modify customer service line to accept valve. Provide read. D.A.

038 F77 8751920999

8757210000 CLARK,CHRISTY (352) 223-0817

12150 LAKESHORE DR Lisa August David Alberigi

2018-08-31T08:13:01.000-05:00 TESTMTR

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

038 F77 8752782952

8757210000 CLARK,CHRISTY (352) 223-0817

12150 LAKESHORE DR Lucity User David Alberigi

2018-09-12T15:42:05.000-05:00 M-SIO General Investigation

Replace check valve due to age.

2018-09-12T16:33:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

7442958025 Serrano,Raul (340) 227-1010

11732 OSWALT RD Lucity User Erick Ortega

2018-09-12T10:37:10.000-05:00 M-SIO General Investigation

Meter leak on one of the coupling...EHO.

2018-09-12T17:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Found leak on coupling after the meter (bad washer). Putting new washer. No leaks. See attached. Provide read. EHO.

11117 OAKSHORE LN Roslyn Lide-Miller Erick Ortega

2018-09-11T13:03:18.000-05:00 M-READ

Take final read and leave on for new. Tabitha 786-546-5988..........Roslyn|

2018-09-12T18:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F87 2099376318

No one home. Found meter on. No leaks. Provide read. EHO.

038 F85 7840782571

8976254692 CAMERO-REYES,TABITHA (786) 546-5988



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2492745982 Lin,Yong (407) 443-4386

14329 Hidden Ct Jacqueline Chandler Erick Ortega

2018-09-10T15:27:14.000-05:00 INSTLMTR

5/8"|

10009 WEATHERS LOOP Batch System Erick Ortega

2018-09-10T19:02:01.000-05:00 M-EXCHNG

|

2018-09-11T19:02:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

MR ID: 867029874190, MR REMARK: MS...Meter was exchange. No leaks. Provide read. See attached. EHO.

038 F78 5118163084

2018-09-10T19:02:01.000-05:00 M-EXCHNG

|

2018-09-11T19:02:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

MR ID: 675929689060, MR REMARK: MS...Customer present. Meter was exchange. No leaks. Provide read. See attached. EHO.

038 F79 6384800506

6831525252 NYMAN,MERCY (305) 394-1614

READ & LEAVE ON FOR NEW /IC BETH WASHBURN 561-254-9229|

2018-09-11T20:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

038 F80 6751743679

0552684530 SMITH,DONALD S (407) 414-8187

10613 CRESCENDO LOOP Batch System Erick Ortega

Meter passed the performance test with a total % accuracy of 98%. No need to replace meter. D.A. Note: house is vacant at this time.

038 F83 4390374372

4799792069 Sotomayor,Raymond (352) 206-7725

10519 MIRA LAGO LN Isabel Ceballos Elizabeth Marshowsky

2018-09-10T12:47:04.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-09-11T14:28:03.000-05:00 M-SIO No Water

Customer says they have no water. Contacted Chuck S to investigate.|

Please take start read and leave on for new. If needed Winston can be reached at 407-256-1995. -Kylie|

2018-09-11T00:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

038 F74 2006949868

4479061711 SAUNDERS,JOSEPH (352) 516-1885

10310 Lake Louisa Rd Jacqueline Chandler Elizabeth Marshowsky

2018-09-11T10:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Provide read of 4415,540 a difference of 50 gallons. 9/11 e.m. Provide read of 4415,630 a difference of 90 gallons. 9/12 e.m. Provide read of 4417,570 a difference of 1,940 

gallons. 9/13 e.m.* customers present advised a meter test had been scheduled for today. Customer requested info on irrigation audit in which the contact number for the office 

038 F81 7881332511

8425148445 Chen,Winston (407) 371-8015

10513 VISTA PINES LOOP Kylie Crowley Elizabeth Marshowsky

2018-09-07T14:52:16.000-05:00 M-READ

No one home. Found meter leaking after curb stop (bad washer). Putting new washer. No leaks. Provide read. See attached. EHO.

038 F83 4701773937

4707600000 NAVARRO,OLGA I (917) 226-5893

10649 SUMMIT LAKES LN Lucity User Elizabeth Marshowsky

2018-09-10T09:22:03.000-05:00 M-REREAD

Please read meter daily until such time meter test can be done. Em

038 F81 1822533374

5939023062 HEBDON,SARAH (147) 285-1387

10403 CARLSON CIR Lucity User Erick Ortega

2018-09-11T13:12:40.000-05:00 M-SIO General Investigation

Meter leaking...EHO.

2018-09-11T17:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

2018-09-11T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

New install 18750961. No leaks. See attached. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Upon arrival the leak appears to be an irrigation line sliced by edger. Notified customer personally of leak and advised of location in yard. Customer advised she would call a 

professional for repairs. Provide read. No leaks present at meter. Em

038 F80 9921812691

5561685407 MARTIN,MICHAEL (315) 857-4485

10731 CRESCENDO LOOP Linette Orengo Elizabeth Marshowsky

2018-09-07T07:42:22.000-05:00 M-READ

038 7403218362

2878620913 DYER,BARRINGTON (352) 708-4789

10145 LENOX ST Lucity User Elizabeth Marshowsky

2018-09-10T11:41:48.000-05:00 M-SIO General Investigation

Meter reader noticed considerable amount of water at curb, unsure if leak is our responsibility. Please Investigate.em

2018-09-10T12:33:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

0217383999 ATENCIO,RUBEN (352) 216-2979

11649 AUDUBOND LN Ewan Dehnert Elizabeth Marshowsky

2018-09-07T11:13:43.000-05:00 M-ON

Please turn on, take start read, and leave on for new. ** Signed Waiver Received** Glen 336-906-8448. Thank you! Ewan CRA|

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Provide starting read, unlock, and turn service on for new customer per instructions. No leaks present.em

10649 SUMMIT LAKES LN Gwendolyn Hill Elizabeth Marshowsky

2018-09-07T09:27:21.000-05:00 HIBILL

Re-Read meter and check for leak. Mr. Olga complaining about high water bill. Customer phone number 917-226-5893|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Customer present at time of read. Provide read of 4415,490. No discrepancies in read history. No leaks present. Customer very upset and requested a meter test. Advised 

customer to contact office for irrigation audit as well as checking read before and after irrigation runs for possible clues as to why his usage is so high. Customer claims irrigation 

038 F82 3380473565

2018-09-11T00:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Customer was unaware of repairs being made on a leak outside by garage. Neighbor turned service off unaware customer was home. Repairs are still being made, but at time 

of departure no leaks were registering on meter and service was on.

038 F83 4709170860

4707600000 NAVARRO,OLGA I (917) 226-5893



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3101310000 RUIZ,ROSA LEE (407) 923-3498

10702 ARIA CT Pennye Merthie Elizabeth Marshowsky

2018-09-06T08:38:31.000-05:00 M-RECON

10313 MADISON PARK CT Pennye Merthie Elizabeth Marshowsky

2018-09-04T13:13:44.000-05:00 M-READ

|

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Provide starting read per instructions. No leaks present.em

038 F80 3108927790

2018-09-06T08:48:34.000-05:00 M-READ

Please get read and leave on for new . Jennifer 352-638-5832|

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

038 F87 9905002884

4186377557 Snow,Gary Micheal (813) 401-7900

Please take start read and turn on for new. Customer will be home. If necessary Brianna can be reached at 407-639-8998. (Linette-FL 9/6/18)|

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Customer present. Provide starting read, unlock, and turn service on for new customer per instructions. No leaks present.em

038 F82 9202464506

8889165419 GANLEY,JENNIFER A (352) 638-5832

11535 GRACES WAY Courtney Cleveland Elizabeth Marshowsky

2018-09-10T00:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

038 F82 3951121422

1693793651 Harney,Donna (407) 307-9194

11557 CRESCENT PINES BLVD Linette Orengo Elizabeth Marshowsky

2018-09-06T07:05:04.000-05:00 M-ON

Please take start read and leave on for new. If necessary Kay can be reached at 863-838-1194. (Linette-FL 9/7/18)|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|

2018-09-06T19:02:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

MR ID: 457265691913, MR REMARK: BB Replaced broken lid with new lid no leaks SK

038 F78 7845711815

5983592462 REYES,DEBORAH (248) 403-1335

14348 Hidden Ct Jacqueline Chandler Erick Ortega

2018-09-06T19:02:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

MR ID: 383029241121, MR REMARK: BB Replaced broken lid with new lid no leaks SK

038 F76 4574507403

4570100000 CASTANEDA,JOEL

9640 CRENSHAW CIR Batch System Sam Karp

2018-09-05T19:02:06.000-05:00 MTRBBOX

MR ID: 521517335228, MR REMARK: MS...No one home. Meter was exchange. No leaks. Provide read. See attached. EHO.

038 F76 3835178020

9524498007 Persaud,Amy (706) 980-5542

10026 CRENSHAW CIR Batch System Sam Karp

2018-09-05T19:02:06.000-05:00 MTRBBOX

|

038 F76 8662553182

0518366444 GARCIA,JANET (407) 922-0212

9710 SARAGOSSA ST Batch System Erick Ortega

2018-09-05T19:02:06.000-05:00 M-EXCHNG

|

2018-09-06T19:02:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Pick up tag and reconnect. Rosa Lee Ruiz 407-923-3498 Thanks Pennye|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Provide read, collect signed waiver, unlock, and restore service per instructions. No leaks present.em



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read. Collect signed waiver, unlock, and restore service per instructions. No leaks present.em

038 F81 6101255736

7226358222 KOGER,MICHAEL (352) 409-3651

9912 JANETTE LN Vanessa Brown Elizabeth Marshowsky

038 F76 3310814901

4501997853 BECKENBACH,TRACY (585) 490-9515

13714 VIA ROMA CIR Kylie Crowley Elizabeth Marshowsky

2018-09-05T09:42:20.000-05:00 M-RECON

Customer paid, Please reconnect, Tag on door If needed Alexa can be reached at (727) 385-3071-Kylie|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

0959860261 Erazo,Samuel (407) 990-4407

11532 CRESCENT PINES BLVD Kylie Crowley Elizabeth Marshowsky

2018-09-06T10:15:23.000-05:00 M-READ

Take read, leave on for new. If needed William can be reached at (202) 641-6249 -Kylie|

2018-09-06T18:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

11309 SCENIC VISTA DR Gwendolyn Hill Elizabeth Marshowsky

2018-09-06T12:41:45.000-05:00 M-OFF

|

2018-09-06T18:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Provide read. Service locked off upon arrival. Refer to attached image. No leaks present.em

038 F82 9444520206

2018-09-05T07:42:41.000-05:00 INSTLMTR

5/8"|

2018-09-06T18:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

New install. #18750910. No leaks. See attached. EHO.

038 F79 5268792036

0034474739 HP Florida I LLC (844) 858-9920



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6020319871 Cypress Cove Holdings LLC (352) 364-9798

11617 GRAND BAY BLVD Sandra Soto Danny Green

2018-09-04T11:34:16.000-05:00 M-ON

Turn meter on for Luis # 973-220-8266, Customer is present. Thank you, Sandra Luis emailed waiver,,,tina|

2018-09-05T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Read meter unlock turn on meter no leaks present. Customer home. Dg

038 F83 0571974459

2018-09-04T15:56:18.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new to apply -- RODRIQUEZ,BRANDON - Primary Phone Number: (407) 271-7953|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door for new service per instructions. No leaks present.em

038 F88 0364875522

4445414746 SHUEMAKER,KATHRYN (307) 910-3655

|

2018-09-05T19:01:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

MR ID: 738098904369, MR REMARK: MS Had to add dual check due to no nipple on outlet side of meter. Had to replumb customer side to make dual check fit. Put new meter 

in and ran 10 gallons through meter no leaks SK. Will need sod. SK

038 F87 7688578766

6855813833 Pazos,John (407) 910-5317

10617 REAGANS RUN DR David Jones Elizabeth Marshowsky

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Customer has leak in front yard near street. Refer to attached images. Meter registers water running while customer stated no water is on inside the residence. Irrigation lines 

are at the cross section of yard where water is forming a small puddle. Customer will call plumber for repairs. Service remains on at time of departure. Leak is too small to 

038 F75 7387745985

0538231287 GONZALEZ,MELANY (321) 746-5826

12847 FISH LN Batch System Sam Karp

2018-09-04T19:01:00.000-05:00 M-EXCHNG

2018-09-05T15:31:06.000-05:00 M-SIO Water Service Line Break

KOGER,MICHAEL - Primary Phone Number: (352) 409-3651 ** Tammy called to report there is a leak of some form in a dip in her yard She says it is not the main pipe to the 

road and not sure what it is about 4ft from the home. Please investigate. Thank you VanessaB|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please restore customer is home . Brittney 407-461-8300|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Can't turn on due to no waiver signed. Retagged door. 3:29pm SK Grab tag unlock turn on no leaks SK

038 F83 8586559276

9388341515 Miller,Cory (407) 246-9546

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Collect signed waiver. Provide starting read, unlock,and turn service on for new customer per instructions. No leaks present.em

038 F81 4992521557

1959754040 MERCADO,BRITTNEY (407) 461-8300

10526 CEDAR FOREST CIR Courtney Cleveland Sam Karp

2018-08-31T09:42:07.000-05:00 M-RECON

No leaks at this time. Use in 32 days is 30 gallons or less than 1 gallon per day. Called and left msg. 9:15a.m. Received call back from Mr. Soto at 10:50a.m. He thought the 

irrigation was shut off sooner than the beginning of August. Irrigated for a few months thru end of July, beginning of August. Was high, mid to high 40's. Appears irrigation is off 

038 F86 4055873100

5911270362 HEATOR,ALYSSA (407) 717-6183

11300 VIA MARI CAE CT Jessica Cabrera Elizabeth Marshowsky

2018-08-31T11:14:06.000-05:00 M-ON

Turn on for new customer, customer will be present. Andrea 917-362-7322 Thank you|

038 F76 6499822358

9416035822 Laversa,Tommy (321) 277-0560

13535 VIA ROMA CIR Jerrie Hoffman David Alberigi

2018-08-31T09:45:07.000-05:00 HIBILL

Please re-read meter & check for leaks. Customer disputes use on bill (aware of rate change) Denies leaks or extra use/irrigation off/house for sale - Thanks, Jerrie NV|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

12540 CR 561 #29 Vanessa Brown Elizabeth Marshowsky

2018-09-05T10:02:46.000-05:00 M-READ

JONES,JOHN - Primary Phone Number: (352) 636-0467 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide final read and leave service on for new customer per instructions. No leaks present.em

038 F85 4340038013

038 F80 9871400356

7814322669 COUNIHAN,MICHAEL (407) 289-6848

12408 HULL RD Vanessa Brown Elizabeth Marshowsky

2018-09-04T07:19:54.000-05:00 M-READ

EDWARDS,SHELLY - Primary Phone Number: (407) 427-3519 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-09-04T18:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

0940900000 STRINGER,GLORIA (352) 394-2656

11500 CLAIR PL Sandra Soto Sam Karp

2018-09-04T10:47:49.000-05:00 M-SIO General Investigation

Gloria # 352-536-3488 called, asking to speak to tech, she is concerned with having to pull a water softener that is outside her premise, if it would affect her water quality going 

to her home after removing it, or would she need to flush lines, does not know if plumber would know answer to her question , please contact to advise, Thank you, Sandra|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Spoke to customer. I advised her that our water coming in will still be the same before the water softener. She asked if the plumber will have to reply by everything I told her I 

didn't know because that is up to the plumber to figure out when he takes water softener out. I advised she can go online to our website to look at our water quality reports. Aye 

11505 ALMO CT Zakia Bouldin Sam Karp

2018-09-04T07:39:55.000-05:00 M-SIO No Water

Customer report no water. States haven't had water since last night. No active alerts. Please check into this. Gerald can be reached at 352.255.4417|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Called customer they said they have house valve turned off. Asked if I could turn curbstop off so they can make repairs. I turned curbstop off per request. SK

038 F83 0945644045

2018-08-31T13:52:44.000-05:00 M-RECON

Please reconnect. waiver in office. Glenda|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Talked to customer he will try to turn it on himself something on Inside home. SK Customer turned water on themselves SK

038 F82 0705633035

6327641000 Powell,Carrie (352) 267-3192

10511 SUMMIT LAKES LN Glenda Thompson Sam Karp



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11401 PATRICO LOOP Lisa August David Alberigi

2018-08-20T11:42:50.000-05:00 TESTMTR

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|JEANCHARLES,SIMON|

2018-09-04T00:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Meter passed the performance test with a total % accuracy of 99%. No need to replace meter. D.A.

038 F87 4207804063

2018-09-04T09:21:36.000-05:00 M-EXCHNG

Meter failed test. Please replace meter.

2018-09-04T10:18:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Replace meter 19664207 with new meter 18750775. D.A.

038 F86 3375678586

7243947115 Newton,Kelly (352) 223-3317

Please replace single meter box.

2018-09-04T17:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Change box, no leaks SK

038 F87 4209930861

4202000000 HUDSON,ASHLEY D (352) 250-6283

10239 DOVEHILL LN Lucity User David Alberigi

2018-09-04T18:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

038 F86 2008180069

1311205187 Trost,Jeff (407) 744-2186

11401 JARDIM CT Lucity User Sam Karp

2018-08-30T11:47:23.000-05:00 MTRBBOX

9644937372 Bryant,Betty (615) 336-5512

10337 CAYO COSTA CT Ewan Dehnert Elizabeth Marshowsky

2018-08-30T14:39:33.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Pick up tag and reconnect service, please Marilyn # 787-391-0795, Thank you, Sandra|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Called customer on phone. Usage in 22 days 41,740 gal. No leaks on property. Customer said he had new sod done a few months ago as this is a new house. He also has 

irrigation times at 3 times at week 20 min a zone for 4 zones. I told him legal limits are twice a week not 3 and he should go down to 10 min a zone. I advised as much rain as we 

038 F85 1244682210

6688668684 Perez,Marilyn (787) 391-0795

10333 CAYO COSTA CT Sandra Soto Sam Karp

2018-08-31T07:12:05.000-05:00 M-ON

provide read, lock service off, and tag door per instructions. no leaks present em.

038 F85 2866772283

9673447741 Johnson,Amelia (770) 314-2177

10934 PRIEBE RD Jessica Cabrera Sam Karp

2018-08-30T09:41:08.000-05:00 HIBILL

Please re-read meter and check for leak. Customer states its a new build no on lives on premises. Cont 407-529-5085 Maliva . Jessica NV|

038 F76 3318084479

4501997853 BECKENBACH,TRACY (585) 490-9515

13714 VIA ROMA CIR Batch System Elizabeth Marshowsky

2018-08-31T19:08:49.000-05:00 M-CUT

|

2018-09-03T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

4202000000 HUDSON,ASHLEY D (352) 250-6283

10239 DOVEHILL LN Lisa August David Alberigi

2018-08-24T12:58:44.000-05:00 TESTMTR

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|HUDSON,ASHLEY D|

2018-09-04T00:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Meter failed all three flow rate tests. Meter is stuck. Replace meter. Tag door. D.A.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: No waiver. No one answered door. Tag door. E-mail office. D.A. Grab tag unlock turn on customer home no leaks SK

038 F87 3597115175

9963628493 Blatzheim,Lauren (407) 408-5522

11640 PINELOCH LOOP Jessica Cabrera Sam Karp

2018-08-31T12:26:38.000-05:00 M-RECON

Reconnect service customer will be present. Jessica NV|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

6115614111 BROWNE,EILEEN (407) 694-4997

10120 LAKESHORE DR Kylie Crowley Sam Karp

2018-08-30T15:04:43.000-05:00 M-RECON

Customer paid please reconnect. customer will be present. if needed Jennifer can be reached at (352) 874-2813 -Kylie|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

11544 CLAIR PL Courtney Cleveland Sam Karp

2018-08-31T09:48:06.000-05:00 M-RECON

Please restore customer is home . Kym 352-321-1663|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Grab tag, went to unlock meter but customer cut lock off. Emailed ferri advising of tampering. Meter on. SK

038 F85 6514454210

2018-08-28T08:29:36.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Timothy Delong at 321-591-2468.Thanks,Reggie|DELONG,TIMOTHY|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

038 F83 6552852676

5930527241 Le Sauce,Gael (941) 960-0172

038 F88 9986227903

2634984768 Pape,Victoria and Michael (407) 410-7288

11737 OSWALT RD Reginald Jerome Sam Karp



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

10537 VERSAILLES BLVD Linette Orengo Sam Karp

2018-08-31T08:20:04.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary David can be reached at 407-288-9220. I emailed Josie/Isabel (Linette-FL 8/31/18)|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Can't leave on due to something leaking inside. Called and knocked no answer. Retagged door. 8/31/18 @ 12pmSK Customer home turned on. SK

2018-08-31T09:00:41.000-05:00 M-RECON

BEASLEY,AARON - Primary Phone Number: (352) 243-8271 please reconnect customer has paid and door tag is signed-Josie|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F84 7534134892

6443549638 PEREZ,JUSTINE (407) 766-5311

FLORES,INES - Primary Phone Number: (407) 617-8125 ** Please reconnect customer will be home with elderly mother. Thank you. VanessaB|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

038 F83 3156867478

3155200000 BEASLEY,AARON (352) 243-8271

10416 SUMMIT LAKES LN Josephine Krell Sam Karp

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F79 6487966531

3428125716 GREENSLADE,CHRISTINA (407) 758-6023

9440 IVYWOOD ST Vanessa Brown Sam Karp

2018-08-30T15:50:13.000-05:00 M-RECON

038 F87 8199493290

3379936955 Abrams-Mercado, Matthew (914) 327-7548

11735 CONSTANCE WAY Linette Orengo Sam Karp

2018-08-31T07:49:03.000-05:00 M-RECON

Please reconnect, Tag is signed on the door. If necessary Sonia can be reached at 787-484-7961. I emailed Josie/Isabel (Linette-FL 8/31/18)|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take final read and leave on for new - Shonte|CASTRO,ANTHONY|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Already turned on. SK

038 F83 2516859454

1188964400 Castro,Anthony (407) 325-2492

11819 CLAIR PL Shonte Campbell Sam Karp

2018-08-23T10:33:33.000-05:00 M-READ

Grab tag unlock turn on no leaks customer home SK

038 F79 4594864471

9498384730 PALMER,ROBERT (352) 223-3624

9312 IVYWOOD ST Linette Orengo Sam Karp

2018-08-31T13:45:11.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Robert can be reached at 352-223-3624. I emailed Josie/Isabel (Linette-FL 8/31/18)|

038 F88 9174559754

9172410000 MENDEZ,REYNALDO (321) 697-2398

10329 NORTHGLEN DR Linette Orengo Sam Karp

2018-08-31T07:13:25.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Reynaldo can be reached at 321-697-2398. I emailed Josie/Isabel (Linette-FL 8/31/18)|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

6279531785 Swope,James (321) 436-8042

12013 CYPRESS LN Vanessa Brown Sam Karp

2018-08-31T07:10:40.000-05:00 M-RECON

JORAH,KEITH - Primary Phone Number: (352) 636-3019 ** Door tagged please reconnect. Thank you. VanessaB|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

038 F88 1019908317



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F75 5353008131

6170398713 Helmick,Dwayne (352) 801-2513

13121 COLDWATER LP Linette Orengo Sam Karp

2018-08-29T08:46:10.000-05:00 M-READ

Please take start read and leave on for new. If necessary Lionel can be reached at 647-298-6687. (Linette-FL 8/29/18)|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

5128682716 Enz,Tara (407) 712-0290

9611 SARAGOSSA ST Carl Crutchfield Sam Karp

2018-07-23T09:56:42.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact # Tara, @ 407-712-0290/carl|ENZ,TARA|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Read meter no leaks SK

11711 GRAND BAY BLVD David Jones Sam Karp

2018-08-29T08:11:53.000-05:00 M-READ

Please take read and leave on for new -- LaMacchia,Elizabeth - Primary Phone Number: (305) 338-3482|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

038 F76 6356498329

2018-08-28T09:04:47.000-05:00 M-READ

2017-1 IH BORROWER LP - Primary Phone Number: (435) 265-4015 SAM ** Please take final read and leave on for new. Thank you. VanessaB|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Read meter already on no leaks SK

038 F88 1940967833

8151848917 LaMacchia,Elizabeth (305) 338-3482

Read meter left on no leaks SK

038 F81 9356469615

6698214438 2017-1 IH BORROWER LP (844) 858-9920

10422 CARLSON CIR Vanessa Brown Sam Karp



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

10617 REAGANS RUN DR Ewan Dehnert Sam Karp

2018-08-31T09:06:17.000-05:00 M-RECON

Please reconnect ** WAIVER ON DOOR ** Brandon 407-271-7953. Thank you! Ewan CRA|

2018-08-31T13:53:29.000-05:00 M-RECON

Please reconnect ** WAIVER ON DOOR * * Brandon 407-488-6315. Thank you! Ewan CRA|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F87 7684888697

6855813833 Pazos,John (407) 910-5317

Please reconnect ** WAIVER ON FILE ** Thank you! Ewan CRA|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Waiver on file. Unlock and reconnect. No leaks at this time. Provide read . D.A.

038 F82 9784340231

0670264445 VOLLMER,BRANDON (407) 488-6315

10621 LAKE RALPH DR Ewan Dehnert Sam Karp

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

038 F87 4868704759

3499511962 GRAJALES,JAVIER (407) 617-2183

10244 DOVEHILL LN Ewan Dehnert David Alberigi

2018-08-31T12:20:50.000-05:00 M-RECON

Read meter left on no leaks SK

038 F79 6776914121

8562319620 PRATHER,CAROLYNN (301) 643-2728

9347 IVYWOOD ST Courtney Cleveland Sam Karp

2018-08-21T11:50:50.000-05:00 M-READ

Please get read and leave on for new . Carolynn 301-643-2728 *|PRATHER,CAROLYNN|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reconnect service and pick up tag -- GUYETTE,STEPHANIE - Primary Phone Number: (407) 414-8639|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Unlock turn on no leaks SK

038 7650887650

5794865798 GUYETTE,STEPHANIE (407) 414-8639

10024 LENOX ST David Jones Danny Green

2018-08-30T09:25:55.000-05:00 M-RECON

Grab tag unlock turn on no leaks Customer home SK

038 F86 2007643100

1311205187 Trost,Jeff (407) 744-2186

11401 JARDIM CT Gwendolyn Hill Sam Karp

2018-08-30T09:04:55.000-05:00 M-ON

Turn on for new customer. Received waiver on file. Jeff phone number 407-744-2186. Thanks, Gwen|

038 F82 6531584552

5720557228 Flores,Roberto (786) 380-8098

11642 CRESCENT PINES BLVD Dominique Greenfield Sam Karp

2018-08-30T12:15:06.000-05:00 M-ON

Please reconnect service. Mrs. Flores will be present. she can be reached at 786-380-8098. DG|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

0006300000 SONNIER,SUSAN (352) 394-1195

11620 PINELOCH LOOP Ewan Dehnert Michael Schwades

2018-08-31T07:58:05.000-05:00 M-SIO Water Quality

Please check water quality at home as customer states the water has a very metal taste to it. Contact Susan 352-394-1195 with any questions. Thank you! Ewan CRA|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Customer stated water had a metal taste and has effected her body in the past month. I tried explaining to the customer the guidelines and regulations that UIF is held to by 

FDEP. Customer didn't not care and said the standards were wrong. I explained to the customer she could go to unwatered.com and look at the water quality report. Customer 

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on leaking .25gpm called customer and he asked to leave on. SK

038 F87 0003099122



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F83 7351675142

0123132686 DORNBUSCH,DANA (352) 255-3088

11528 CLAIR PL Gwendolyn Hill Danny Green

2018-08-30T11:19:11.000-05:00 M-RECON

9810335841 MELGAR,MARCUS (973) 277-3053

11242 WISHING WELL LN Pennye Merthie Danny Green

2018-08-30T08:50:33.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks customer home dg

11719 GRACES WAY Vanessa Brown Danny Green

2018-08-30T08:56:28.000-05:00 M-RECON

PARRISH,KIM - Primary Phone Number: (407) 341-3412 ** Door tagged please reconnect. Thank you. VanessaB|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter unlock meter turn on collect tag no leaks present dg

038 F79 8067731561

2018-08-30T11:07:36.000-05:00 M-RECON

Please reconnect,pick up door tag. Brian 352-874-8993 thanks, Amber|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter turn on no leaks present collect tag dg

038 F82 7514561510

7511110000 PARRISH,KIM (407) 341-3412

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter unlock turn on collect tag customer home. Dg

038 F82 5479058850

5473710000 LASLEY,BRIAN (352) 272-2062

10711 LAKE RALPH DR Amber Melendez Danny Green



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

12540 CR 561 #1 Linette Orengo Danny Green

2018-08-30T11:41:25.000-05:00 M-RECON

2018-08-30T10:01:48.000-05:00 M-RECON

Pick up Tag and reconnect service. Jordan phone number 352-227-7796. Thanks, Gwen|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter unlock turn on no leaks present collect tag dg

038 F83 5759387909

9563421916 Cypress Cove Holdings LLC (352) 364-9798

Please reconnect, tag is signed on the door. If necessary Edda can be reached at 407-883-7536. I emailed Josie/Isabel. (Linette-FL 8/30/18)|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter unlock turn on collect tag something on inside turned meter off re tagged door. Talked to customer she wants water on she's aware of leak. I asked if she wants me 

to turn off she said no. Leak is about 3/4 gallon a leak. Leak is in wall. Dg

038 F82 5675867396

2768398440 ANDREWS,JORDAN (352) 227-7796

10703 LAKE RALPH DR Gwendolyn Hill Danny Green

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter collect tag turn on meter no leaks present dg

038 F80 5649208351

3427194310 ROJO,JOSE (786) 502-6162

10826 SIENA DR Linette Orengo Danny Green

2018-08-30T08:19:06.000-05:00 M-RECON

Read meter collect tag turn on meter dg

038 F83 5643407358

5076181124 TIRRI,SAMANTHA (352) 978-5994

11517 CLAIR PL Reginald Jerome Danny Green

2018-08-30T12:31:21.000-05:00 M-RECON

Reconnect customers service today.I received the waiver back and saved it in efile..Ms. Kala Noland at 407-429-9231.Thanks,REggie|

Pick up Tag and reconnect service. Dana phone number 352-242-5072. Thanks, Gwen|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present dg

038 F79 9573448166

0993037595 ADEE,RONALD (407) 219-8600

11317 SCENIC VISTA DR Zakia Bouldin Sam Karp

Read meter unlock turn on collect tag no leaks present dg

038 F83 0539406815

0574845713 Escobar,Tiesh (407) 590-9985

11621 CLAIR PL Amber Melendez Danny Green

2018-08-30T11:25:24.000-05:00 M-RECON

Please reconnect, pick up door tag. Tiesh 407-590-9985 Thanks, Amber|

038 F85 9130889278

9559970148 LOPEZ,IRIS (352) 348-7279

10849 WYANDOTTE DR Jerrie Hoffman Danny Green

2018-08-30T13:03:58.000-05:00 M-RECON

Please restore service today for Iris 352-348-7279. Customer will be present. Thanks, Jerrie NV|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

5038988899 ARROYO,NICK (407) 403-7092

10013 STOCKBRIDGE ST Whitney Stewart Danny Green

2018-08-30T09:24:22.000-05:00 M-RECON

Please reconnect services door tag on door. Thanks Whitney|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter turn on collect tag no leaks customer home. Customer tried turning water back on. Dg

Please reconnect, tag is signed on the door. If necessary Redden can be reached at 407-376-4586. I emailed Josie/Isabel. (Linette-FL 8/30/18)|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter collect tag turn on. Backflow Is leaking customer is aware. He wants water on still. Small leak less then a 1/4 gallon dg

038 1704267005



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F80 0449903158

3057221346 Davidson,Thomas (321) 442-3042

10649 CRESCENDO LOOP Linette Orengo Sam Karp

3734330457 Law,Matthew (443) 603-7690

10300 VISTA PINES LOOP Linette Orengo Sam Karp

2018-08-30T10:53:42.000-05:00 M-RECON

Please reconnect, tag signed on the door. If necessary Daniel can be reached at 732-599-5644. I emailed Josie/Isabel (Linette-FL 8/30/18)|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

9827 ROYAL VISTA AVE Jerrie Hoffman Sam Karp

2018-08-30T10:11:50.000-05:00 M-RECON

Please restore service today for Paige 407-235-8530 **** waiting for waiver - Thanks, Jerrie NV

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Unlock turn on no leaks SK

038 F81 8688725167

2018-08-30T09:57:04.000-05:00 M-RECON

pick up tag & reconnect service. Jeannine can be reached at 734-612-1650. DG|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Grab tag unlock turn on customer home no leaks SK

038 F79 8063441431

0766351350 COFFEE,PAIGE (407) 235-8530

Please pick up sign tag and reconnect service.|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F79 2968500606

2569808834 GRANT,JEANNINE (734) 612-1650

9824 ROYAL VISTA AVE Dominique Greenfield Sam Karp

2018-08-30T12:01:53.000-05:00 M-RECON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-08-30T09:42:07.000-05:00 M-RECON

Please reconnect service and pick up tag -- SAMMS,JENNIFER - Primary Phone Number: (352) 552-7591|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

038 F79 1459449961

0616481981 CHERUBINI,JENNIFER (407) 756-5567

Please reconnect, custom erhome. Carl 407-579-4812 Thanks ,Amber|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

038 F84 7647695889

7649600000 SAMMS,JENNIFER (352) 552-7591

11016 VERSAILLES BLVD David Jones Sam Karp

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

038 F82 3433227303

0682365741 Horahan,Carl (407) 579-4812

11608 HARDER RD Amber Melendez Sam Karp

2018-08-30T14:41:52.000-05:00 M-RECON

Grab tag unlock turn on no leaks customer home SK

038 F80 0449903158

1646081925 Davidson,Thomas (321) 442-3042

10649 CRESCENDO LOOP Linette Orengo Sam Karp

2018-08-30T13:42:19.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Elsie can be reached at 347-955-5831. I emailed Josie/Isabel. (Linette-FL 8/30/18)|

2018-08-30T13:42:19.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Elsie can be reached at 347-955-5831. I emailed Josie/Isabel. (Linette-FL 8/30/18)|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Meter is on already when I got there. Leaking a little seems like a toilet called owner asked her about if there's any toilets making noises. Could be flapper. Checked again and 

isn't leaking did a 15 second video. Dg

038 F75 3441289979

3449310000 FERGUS,ROLAND M (352) 227-9845

Grab tag unlock turn on no leaks SK Read 583660

038 F79 9795637131

3457695680 BEND,SPENCER (301) 704-4158

11212 SCENIC VISTA DR Linette Orengo Danny Green

2018-08-30T10:32:12.000-05:00 M-SIO No Water

Please turn back on. The tag will be signed on the door. If necessary Jenny can be reached at 719-505-3545. Thank you. I emailed Josie/Isabel (Linette-FL 8/30/18)|

038 F79 3249544146

6874739184 Ncneal,Tresha (407) 452-2524

11434 WISHING WELL LN Gwendolyn Hill Sam Karp

2018-08-30T11:10:21.000-05:00 M-RECON

Pick up Tag and reconnect service. Mrs. Tresha phone number 407-452-2524. Thanks, Gwen|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

9412529046 SAMUEL,ALAINA (407) 304-0547

9210 IVYWOOD ST Brittany Warembourg Sam Karp

2018-08-30T09:48:34.000-05:00 M-RECON

Please reconnect, Tag is signed and back on the door. Thanks Brittany nv|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Grab tag unlock turn on customer home no leaks SK

9226 IVYWOOD ST Vanessa Brown Sam Karp

2018-08-30T10:11:03.000-05:00 M-RECON

CHERUBINI,JENNIFER - Primary Phone Number: (407) 756-5567 ** Please recon cusomter home and door tagged. Thank you. VanessaB|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

038 F79 9686925420



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F83 8580468756

0123132686 DORNBUSCH,DANA (352) 255-3088

11528 CLAIR PL Batch System Art Austin

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

12013 CYPRESS LN Batch System Art Austin

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

038 F83 7353425998

2018-08-30T18:21:10.000-05:00 M-SIO General Investigation

Customer called about broken pipe in wall.

2018-08-30T19:17:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Called customer and they advised they had a leak that needed repaired. I advised of after hours charge. Customer then asked if we could come during normal hours with no 

charge I told her yes. She then started talking about what needed fixed. I told her we don't fix customers side. She thought we did but she said to not worry about coming out. SK

038 F88 1014445307

6279531785 Swope,James (321) 436-8042

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide current meter read, tag door to call office.

038 F85 5381039090

5383510000 HARRIS,DAWN (352) 242-9954

10747 PORTER TRL Lucity User Sam Karp

13144 COLDWATER LP Vincent Hicks Art Austin

2018-08-29T11:45:26.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

038 F82 3436073905

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

038 F83 6551141312

5930527241 Le Sauce,Gael (941) 960-0172

11544 CLAIR PL Batch System Art Austin

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

038 F83 3153907054

3155200000 BEASLEY,AARON (352) 243-8271

10416 SUMMIT LAKES LN Batch System Art Austin

2018-08-29T19:09:16.000-05:00 M-CUT

Provide current meter read, locked service off and tagged door.

038 F83 2100725567

6693410956 Khovitch,Boris (908) 268-5979

11855 CLAIR PL Batch System Art Austin

2018-08-29T19:09:16.000-05:00 M-CUT

|

9388341515 Miller,Cory (407) 246-9546

10511 SUMMIT LAKES LN Batch System Art Austin

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter turn off tag door dg

Provide current meter read, locked service off and tagged door.

038 F82 5479767559

5473710000 LASLEY,BRIAN (352) 272-2062

10711 LAKE RALPH DR Batch System Danny Green

2018-08-29T19:09:16.000-05:00 M-CUT

|

038 F83 0534199002

0574845713 Escobar,Tiesh (407) 590-9985

11621 CLAIR PL Batch System Art Austin

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

5076181124 TIRRI,SAMANTHA (352) 978-5994

11517 CLAIR PL Batch System Art Austin

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

11608 HARDER RD Batch System Art Austin

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

038 F83 5648555286

0682365741 Horahan,Carl (407) 579-4812



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3427194310 ROJO,JOSE (786) 502-6162

10826 SIENA DR Batch System Danny Green

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

10333 CAYO COSTA CT Batch System Danny Green

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F80 5646442763

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter turn off hang tag lady said she paid meter I'd off told her to call office dg

038 F85 1241947788

6688668684 Perez,Marilyn (787) 391-0795

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F84 7645852311

7649600000 SAMMS,JENNIFER (352) 552-7591

11016 VERSAILLES BLVD Batch System Danny Green

038 F79 3244937692

6874739184 Ncneal,Tresha (407) 452-2524

11434 WISHING WELL LN Batch System Danny Green

2018-08-29T19:09:16.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F80 0448252130

1646081925 Davidson,Thomas (321) 442-3042

10649 CRESCENDO LOOP Batch System Danny Green

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F82 6538353433

5720557228 Flores,Roberto (786) 380-8098

11642 CRESCENT PINES BLVD Batch System Danny Green

2018-08-29T19:09:16.000-05:00 M-CUT

Read meter turn off lock tag door dg

038 F85 7828827321

5039503814 Lopez,Jose A (352) 348-3580

11145 OAKSHORE LN Batch System Danny Green

2018-08-29T19:09:16.000-05:00 M-CUT

|

038 F87 4861642516

3499511962 GRAJALES,JAVIER (407) 617-2183

10244 DOVEHILL LN Batch System Danny Green

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter turn off tag door dg

038 F82 7516482652

7511110000 PARRISH,KIM (407) 341-3412

11719 GRACES WAY Batch System Danny Green

2018-08-29T19:09:16.000-05:00 M-CUT

|

038 1705471709

5038988899 ARROYO,NICK (407) 403-7092

10013 STOCKBRIDGE ST Batch System Danny Green

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

9963628493 Blatzheim,Lauren (407) 408-5522

11640 PINELOCH LOOP Batch System Danny Green

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

10649 CRESCENDO LOOP Batch System Danny Green

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F87 3592056507

038 F80 0448252130

3057221346 Davidson,Thomas (321) 442-3042



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0766351350 COFFEE,PAIGE (407) 235-8530

9827 ROYAL VISTA AVE Batch System David Alberigi

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

9440 IVYWOOD ST Batch System David Alberigi

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

038 F79 8061734515

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F79 6486375410

3428125716 GREENSLADE,CHRISTINA (407) 758-6023

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

038 F88 0368342988

4445414746 SHUEMAKER,KATHRYN (307) 910-3655

11617 GRAND BAY BLVD Batch System Danny Green

Read meter turn off lock tag door dg

038 F88 9172225315

9172410000 MENDEZ,REYNALDO (321) 697-2398

10329 NORTHGLEN DR Batch System Danny Green

2018-08-29T19:09:16.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-08-29T19:09:16.000-05:00 M-CUT

|

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

038 F79 1453678457

0616481981 CHERUBINI,JENNIFER (407) 756-5567

9226 IVYWOOD ST Batch System David Alberigi

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

038 F86 2003619264

1311205187 Trost,Jeff (407) 744-2186

11401 JARDIM CT Batch System David Alberigi

2018-08-29T19:09:16.000-05:00 M-CUT

Provide read. Sever and lock. Tag door. D.A.

038 F79 5263284307

0034474739 HP Florida I LLC (844) 858-9920

11309 SCENIC VISTA DR Batch System David Alberigi

2018-08-29T19:09:16.000-05:00 M-CUT

|

038 F79 9685630338

9412529046 SAMUEL,ALAINA (407) 304-0547

9210 IVYWOOD ST Batch System David Alberigi

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Provide read. Sever and lock. Tag door. D.A.

038 F85 9132187180

9559970148 LOPEZ,IRIS (352) 348-7279

10849 WYANDOTTE DR Batch System David Alberigi

2018-08-29T19:09:16.000-05:00 M-CUT

|

038 F79 4596664364

9498384730 PALMER,ROBERT (352) 223-3624

9312 IVYWOOD ST Batch System David Alberigi

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

2569808834 GRANT,JEANNINE (734) 612-1650

9824 ROYAL VISTA AVE Batch System David Alberigi

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

11242 WISHING WELL LN Batch System David Alberigi

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

038 F79 2964892986

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

038 F79 8063352177

9810335841 MELGAR,MARCUS (973) 277-3053



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1936505829 SLAVIK,BEKKI (860) 707-6979

11708 CRESCENT PINES BLVD Batch System Elizabeth Marshowsky

2018-08-29T19:09:16.000-05:00 M-CUT

11735 CONSTANCE WAY Batch System Elizabeth Marshowsky

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

038 F82 6232443707

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Unleashed canine present. Unable to access meter. Em 8/30 Provide read,lock service off, and tag door per instructions. No leaks present. em 9/5

038 F87 8192962459

3379936955 Abrams-Mercado, Matthew (914) 327-7548

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

038 F80 3109793922

3101310000 RUIZ,ROSA LEE (407) 923-3498

10702 ARIA CT Batch System Elizabeth Marshowsky

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

038 F85 6510154634

6115614111 BROWNE,EILEEN (407) 694-4997

10120 LAKESHORE DR Batch System David Alberigi

2018-08-29T19:09:16.000-05:00 M-CUT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.Em

038 4078955424

1408265772 THOMAS,SABRINA (352) 988-0492

10032 LENOX ST Batch System Elizabeth Marshowsky

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.Em

038 7655914803

5794865798 GUYETTE,STEPHANIE (407) 414-8639

10024 LENOX ST Batch System Elizabeth Marshowsky

2018-08-29T19:09:16.000-05:00 M-CUT

Provide read, lock service off, and tag door per instructions. No leaks present.em

038 F81 8689824539

3734330457 Law,Matthew (443) 603-7690

10300 VISTA PINES LOOP Batch System Elizabeth Marshowsky

2018-08-29T19:09:16.000-05:00 M-CUT

|

038 F82 5674707092

2768398440 ANDREWS,JORDAN (352) 227-7796

10703 LAKE RALPH DR Batch System Elizabeth Marshowsky

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read, lock service off, and tag door per instructions. No leaks present.em

038 F81 4992517652

1959754040 MERCADO,BRITTNEY (407) 461-8300

10526 CEDAR FOREST CIR Batch System Elizabeth Marshowsky

038 F81 8294278871

1212314437 ZEUNER,TRACY (609) 254-5058

10550 CEDAR FOREST CIR Batch System Elizabeth Marshowsky

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

9563421916 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #1 Batch System Elizabeth Marshowsky

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.Em

11317 SCENIC VISTA DR Batch System Elizabeth Marshowsky

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide read,lock service off, and tag door per instructions. No leaks present.em

038 F83 5758296738

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide read,lock service off, and tag door per instructions. No leaks present.Em

038 F79 9574943993

0993037595 ADEE,RONALD (407) 219-8600



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6855813833 Pazos,John (407) 910-5317

10617 REAGANS RUN DR Batch System Sam Karp

10537 VERSAILLES BLVD Batch System Sam Karp

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read lock tag SK

038 F87 7688773624

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read lock tag SK

038 F84 7537840461

6443549638 PEREZ,JUSTINE (407) 766-5311

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read lock tag SK

038 F82 9785918587

0670264445 VOLLMER,BRANDON (407) 488-6315

10621 LAKE RALPH DR Batch System Sam Karp

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

038 F80 3165179158

6453022533 MARICH,DEANE (321) 444-0511

10605 CRESCENDO LOOP Batch System Sam Karp

2018-08-29T19:09:16.000-05:00 M-CUT

2018-08-29T19:09:16.000-05:00 M-CUT

|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

*Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Jill -352-773-7702/Carl|KARNOLT,JILL L|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read lock tag door for new SK

038 F81 2560248276

3247640618 Brinson,Erica (407) 722-1495

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter turn off lock tag door for new dg

038 F86 4056705246

5911270362 HEATOR,ALYSSA (407) 717-6183

11300 VIA MARI CAE CT Carl Crutchfield Sam Karp

2018-08-28T08:30:04.000-05:00 M-OFF

Customer called about not having water. Advised he was severanced for no payment. Advised I had no FA to turn him on that he would need to call in the morning. He 

understood. SK

038 F82 3951543281

1693793651 Harney,Donna (407) 307-9194

11557 CRESCENT PINES BLVD Tina Richardson Danny Green

2018-08-22T09:27:00.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|BRUSH,KEN|

038 F88 1014584982

6279531785 Swope,James (321) 436-8042

12013 CYPRESS LN Lucity User Sam Karp

2018-08-30T17:51:32.000-05:00 M-SIO General Investigation

Customer called about not having water on after paying bill.

2018-08-30T18:46:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read lock tag SK



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter collect tag turn on meter dg

038 F81 8290007452

1212314437 ZEUNER,TRACY (609) 254-5058

038 F83 2105968590

6693410956 Khovitch,Boris (908) 268-5979

11855 CLAIR PL Ewan Dehnert Danny Green

2018-08-30T12:16:36.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED ON DOOR ** William 352-241-8019. Thank you! Ewan CRA|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

5039503814 Lopez,Jose A (352) 348-3580

11145 OAKSHORE LN Ewan Dehnert Danny Green

2018-08-30T13:23:20.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Jose 352-348-3580. Thank you! Ewan CRA|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter unlock turn on meter collect tag dg

10032 LENOX ST Ewan Dehnert Danny Green

2018-08-30T08:55:18.000-05:00 M-RECON

Please reconnect ** WAIVER ON DOOR ** Sabrina 407-443-3125. Thank you! Ewan CRA|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter unlock turn on meter no leaks present collect tag. Dg

038 F85 7825604242

2018-08-17T10:32:28.000-05:00 M-READ

Take final read and leave on for new. Josephine Leeks 407-529-5250........Roslyn|LEEKS,JOSEPHINE|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter leave on for new dg

038 4073920821

1408265772 THOMAS,SABRINA (352) 988-0492

10438 VISTA PINES LOOP Roslyn Lide-Miller Danny Green



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

12471 HULL RD Amber Melendez Elizabeth Marshowsky

2018-08-29T08:52:00.000-05:00 M-SIO Water Service Line Break

Please investigate customer reporting meter spinning. Do they have a line break? William # 352-536-0243 Thanks, Amber|

2018-08-29T20:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Provide read. Observe meter registering approximately 1.5 GPM leak. Spoke with customer advised findings. Explained unfortunately I am unable to identify where the leak is 

occurring in response to customer frustration over conservation and monetary concerns. No leaks present at meter. E.M.

038 1031115083

2018-08-28T10:46:49.000-05:00 M-READ

Please take starter read & leave on for Ladyas **** IF OFF**** please call her at 352-321-6396 before you go out and she will meet you there -- Thanks, Jerrie 

NV|PHILLIPS,LADYAS|

2018-08-29T20:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present. Em

038 F80 4104070255

6318888120 CALL,WILLIAM B JR. (352) 536-0243

Irrigation audit scheduled for Yeimy Najera at 13844 Louisa Ct Clermont FL 34711 on 8/30/2018 at 10:30am. Please note any findings below or on log. Thanks, 

Kathy|NAJERA,YEIMY|

2018-08-30T13:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Performed customer requested irrigation system audit , system was set properly , found 1 broken leaking rotor head on zone 1 , went over all findings with Mrs. sister and Mr. , 

SME

038 F85 1656960486

6992623421 Torres,Santos (407) 346-1606

10812 CRESCENT RIDGE LOOP Jerrie Hoffman Elizabeth Marshowsky

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

038 F74 8474661183

8745895156 NAJERA,YEIMY (443) 379-7036

13844 LOUISA CT Kathy Sillitoe Shawn Ebert

2018-08-23T14:37:50.000-05:00 IRRAUD General Investigation

10550 CEDAR FOREST CIR Ewan Dehnert Sam Karp

2018-08-30T11:13:09.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Tracy 609254-5058. Thank you! Ewan CRA|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|SAMANOS,ELODIE|

2018-08-28T19:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Turned off. No leaks. Provide read. EHO.

038 F75 3650974449

2018-08-28T20:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Waiver on door. Customer at home. Turned on. No leaks. Provide read. EHO.

038 F77 3961498610

9637191902 SAMANOS,ELODIE (301) 529-3005

12210 LAKESHORE DR Batch System Erick Ortega

2018-08-27T19:10:44.000-05:00 M-CUT

Read meter unlock turn on no leaks at meter. Back flow is dripping. Called christy to see if she wants meter off or leave on. She said leave on she will get someone to look at it.

038 F75 3658082978

0039839982 NAILE,DON (352) 636-0051

13135 COLDWATER LP Dominique Greenfield Erick Ortega

2018-08-28T10:02:27.000-05:00 M-ON

Please reconnect service. pick up tag & reconnect service. DG|ARBOLEDA,ADRIANA|

038 F75 8523829207

8520410000 Overlook at Lake Louisa HOA (407) 494-1099

10702 Lake Louisa Road Linette Orengo Danny Green

2018-08-28T11:44:08.000-05:00 M-ON

Please turn on the irritation. If necessary Christy can be reached at 407-852-5300. I emailed Josie/Isabel. (Linette-FL 8/28/18)|OVERLOOK AT LAKE LOUISA HOA|

2018-08-28T20:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

2677592524 GUTIERREZ,NITZA (352) 978-1355

10219 LENOX ST Vincent Hicks Elizabeth Marshowsky

2018-08-28T09:52:18.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|GUTIERREZ,NITZA|

2018-08-29T20:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Provide read. Advise customer to contact office to discuss bill and returned mail via door tag per instructions. No leaks present. E.m.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: New install. No leaks. Hose Bibb. See attached. EHO.

038 F78 9809224940

0069431145 Taylor Morrison (407) 413-8709

14352 Hidden Ct Jacqueline Chandler Erick Ortega

2018-08-27T11:43:17.000-05:00 INSTLMTR

|AV HOMES|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

0064367186 SINGH,ANTHONY (352) 552-1142

14356 Hidden Ct Jacqueline Chandler Erick Ortega

2018-08-27T11:48:19.000-05:00 INSTLMTR

|AV HOMES|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

New install. No leaks. See attached. EHO.

10702 Lake Louisa Road Batch System Erick Ortega

2018-08-27T19:10:44.000-05:00 M-CUT

|OVERLOOK AT LAKE LOUISA HOA|

2018-08-28T19:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. I can't leaved the tag...we don't have information about the president of this community I call the phone # provide and leaved a 

message. EHO.

038 F78 0577705481

2018-08-27T19:10:44.000-05:00 M-CUT

|ARBOLEDA,ADRIANA|

2018-08-28T19:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F75 8527580476

8520410000 Overlook at Lake Louisa HOA (407) 494-1099

0039839982 NAILE,DON (352) 636-0051

13135 COLDWATER LP Batch System Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

10117 Grande Loop Lori Jones Erick Ortega

2018-08-24T11:41:36.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak, or are they using a lot of water? Last read indicates over 466,000 gal usage. Thanks. LLJ|AV HOMES|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Customer problem. Found leaks on every sprinklers heads on the trees (28) don't closed all the way or leaved almost open. I talk with the Manager and let them know and show 

him where the problem. He call the Irrigation company. Same meter (Potable) is used for the office trailer. See attached. Provide read. EHO.

2018-08-23T10:04:00.000-05:00 M-READ

|MESTER,ASHLEY|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F78 4392191012

5131730779 DE OLIVEIRA,LEONARDO (407) 558-4915

Please reread meter for billing. Last read is missing a few digits, or was the meter exchanged? Thanks. LLJ|DUBE,ASHLYN|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F86 8148598194

6805525787 MESTER,ASHLEY (407) 680-8080

11118 AUTUMN WIND LOOP Courtney Cleveland Erick Ortega

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F87 3731678916

5386448570 TANGO,JASON (407) 731-4415

11641 WISHING WELL LN Lori Jones Erick Ortega

2018-08-27T08:31:12.000-05:00 M-REREAD

038 3244200309

7189444736 Scanlon,Brianna (607) 434-6621

10246 LENOX ST Zakia Bouldin Erick Ortega

2018-08-27T10:39:07.000-05:00 M-READ

Please take final read and leave on. Thanks|ADDAIR,STEVEN|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please re-read meter verify it was read correctly & check for leaks. Please tag door with findings. If necessary Lawton can be reached at 407-760-1294. (Linette-FL 

8/23/18)|BRYANT,LAWTON L|

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Meter read wrong on 8/8/18: correct read is 548620. E-mail office. Tag door and spoke to customer. Provide read. D.A.

2018-08-27T09:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

On 8/25 Saturday (on call) Found leak on customer side. Customer said that this break was happened early in the morning that day around 8@m. She don't know all this time 

who is supposed to come...this emergency call went at 2:44pm same day. Service was turned off. Tree company is going to turned back on after fixed service line. See 

038 F83 9053956987

9050900000 BRYANT,LAWTON L (407) 760-1294

11512 CLAIR PL Linette Orengo David Alberigi

2018-08-23T15:31:56.000-05:00 HIBILL

No leaks. Provide read. EHO.

038 F70 6177125419

6177510000 STRYCHARZ,THERESA L (407) 832-5996

12310 LAKE VALLEY DR Lucity User Erick Ortega

2018-08-27T09:18:40.000-05:00 M-SIO General Investigation

8/25...Tree company hit water service line on customer side. EHO.

038 F76 7095364592

7097710000 MCVEA,MICHEAL J (219) 742-7085

13410 VIA ROMA CIR Lori Jones Erick Ortega

2018-08-24T11:52:34.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|MCVEA,MICHEAL J|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

4501997853 BECKENBACH,TRACY (585) 490-9515

13714 VIA ROMA CIR Lori Jones Erick Ortega

2018-08-24T11:44:13.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? The read indicates almost 80,000 gal usage. Thanks. LLJ|CLARK,SCOTT W|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Found water hose Bibb in front of the house down the tree open. House look empty. See attached. No leaks. Provide read. EHO.

038 F76 3312718093



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F82 5377281323

8769994439 Ainsworth,Blake (703) 380-9632

10715 LAKE RALPH DR Courtney Cleveland Erick Ortega

2018-08-16T10:53:34.000-05:00 M-OFF

Please get read and lock meter . Please hang tag for new apply . Thank you|SHIPLEY,JIM|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

0107269990 Nguyen,Taun (321) 287-0005

11140 POINT NELLIE DR Jerrie Hoffman Erick Ortega

2018-08-22T12:32:42.000-05:00 M-READ

Please take starter read & leave on for Tanya 727-773-6918 - Thanks, Jerrie NV|CAVENDER,TANYA|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

10715 LAKE RALPH DR Linette Orengo Erick Ortega

2018-08-23T13:41:50.000-05:00 M-ON

Please take start read and turn on for new. Tag will be signed on the door. If necessary Blake can be reached at 703-380-9632. (Linette-FL 8/23/18)|AINSWORTH,BLAKE|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. See attached for waiver. EHO.

038 F85 4491797889

2018-08-24T09:44:41.000-05:00 M-SIO Water Service Line Break

Customer states the U shape pipe near the meter is dripping as of yesterday. States this is our pipe. Please investigate. If necessary Susan can be reached at 352-250-5300. I 

emailed Josie/Isabel (Linette-FL 8/24/18)|SHIELDS,SUSAN|

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Found nothing wrong with our side and customer side (backflow valve) see attached. I talk with the customer. No leaks. Provide read. EHO.

038 F82 5371678354

8769994439 Ainsworth,Blake (703) 380-9632

038 F81 8438034614

5064100000 SHIELDS,SUSAN (352) 250-5300

10018 CR 561 Linette Orengo Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11831 CR 561 Lucity User David Alberigi

2018-08-22T09:13:39.000-05:00 M-EXCHNG

Glass fogged. Replace meter.

2018-08-22T10:01:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

2018-08-21T07:46:50.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|ODELL,MARILYS|

2018-08-22T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F83 8476852621

8464732832 JONES,ANNE G (352) 267-5070

Please take start read and leave on for new. If necessary Iris can be reached at 561-346-6756. (Linette-FL 8/21/18)|DELVILLAR,IRIS|

2018-08-22T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F85 6452646037

3866067991 DENSMORE,DENNIS B (407) 948-5719

10252 KABANA BLVD Ewan Dehnert Erick Ortega

2018-08-22T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Need tap service line...EHO. Installed 5/8 badger meter and DuC valve installed 1 1/2 poly under road 40 ft. 1 1/2 inch corp 1 1/2 to 1 inch y. Used 20 ft of 1 inch poly. Dg

038 F86 3384085972

6121208283 MILLARD,SILVANA (407) 702-9120

10544 VIA DE ROBINA CT Linette Orengo Erick Ortega

2018-08-21T08:10:17.000-05:00 M-READ

Turned off. No leaks. Provide read. EHO.

038 F81 0377658586

2663860209 Steven Robertson Construction (407) 709-9499

10711 CR 561 Jacqueline Chandler Danny Green

2018-08-14T07:48:24.000-05:00 INSTLMTR

5/8"|STEVEN ROBERTSON CONSTRUCTION



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take read and turn on for new -- ** WAIVER ON FILE ** -- Brooks,Gary - Primary Phone Number: (407) 572-1314|BROOKS,GARY|

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

No leaks at this time. Use in 19 days is 18370 gallons or approx 967 gallons per day. 30 day projected use would be approximately 29010 gallons. A little high. Normal use for 

this area with 4-5 people in house is 20-25000 gallons per month with 4 zones. Spoke to Danny by phone. Suggested he check settings and for leaks running, which he stated 

038 F80 7788595545

5045901361 FOSTER,JERMAINE (407) 595-5967

10819 SIENA DR David Jones Erick Ortega

2018-08-17T12:36:13.000-05:00 M-ON

No leaks. Provide read. EHO.

038 F75 0416904189

8742158862 Cyr,Danny (407) 509-6425

10833 LEMAY DR Ewan Dehnert David Alberigi

2018-08-20T15:46:51.000-05:00 HIBILL

Please re read meter and check for leaks. Contact Danny 407-509-6425 with any questions and tag door with results. Thank you! Ewan CRA|CYR,DANNY|

038 F82 7670096457

4804273724 France,Elizabeth (407) 590-1233

11651 OSPREY POINTE BLVD Vincent Hicks Erick Ortega

2018-08-20T09:45:18.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|FRANCE,ELIZABETH|

2018-08-21T20:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

8464732832 JONES,ANNE G (352) 267-5070

11831 CR 561 Lisa August David Alberigi

2018-08-20T10:15:47.000-05:00 TESTMTR

PLEASE PERFORM A PERIODIC METER TEST. THANK YOU, LISA|JONES,ANNE G|

2018-08-22T00:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Meter passed the performance test. Total % accuracy is 99%. Replaced meter due to glass fogged. D.A.

Replace meter 16661470 with new meter 18750926. D.A.

038 F83 8477056063



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F83 4990889599

8707586760 NOWAK,SUSAN (732) 351-3411

10607 SUMMIT LAKES LN Brittany Warembourg Erick Ortega

2018-08-17T13:39:22.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv|NOWAK,SUSAN|

2848437881 Lopez,Meyvi (352) 702-8586

14334 SANHATCHEE ST Linette Orengo Erick Ortega

2018-08-14T10:38:59.000-05:00 M-ON

Please take start read and turn on for new. Realtor Delphine Lampert will be there can be reached at 352-516-1380 (Linette-FL 8/14/18) ** Please call 30mins prior if possible I 

have advised this is not for sure but only a request** **WAIVER ON FILE**|ACEVEDO,EDWARD|

2018-08-20T20:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

REAGANS RUN Kathy Sillitoe Shawn Ebert

2018-08-17T13:43:47.000-05:00 M-SIO General Investigation

Please measure the front entrance of Reagans Run irrigation area . Please note irrigated square feet below. Thanks, Kathy|REAGANS RUN HOMEOWNER'S ASSOC|

2018-08-21T15:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Meet with Gary and found out all area of irrigation... measured all areas and got 12,627 sq. Ft. , SME

038 F76 6627313810

2018-08-14T08:29:33.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact # MIRANDA - 352-223-2024/CARL|DELCORE,MIRANDA|

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F87 3629306782

3628500000 Reagans Run Homeowners Assoc (352) 404-4116

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Waiver on file. Customer at home. Turned on. No leaks. Provide read. EHO.

038 F85 9435496993

1972833171 DELCORE,MIRANDA (352) 223-2024

10313 CAYO COSTA CT Carl Crutchfield Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11738 OSWALT RD Reginald Jerome Erick Ortega

2018-08-16T15:18:10.000-05:00 M-ON

2018-08-30T10:56:14.000-05:00 M-RECON

Signed Tag on Door. Please restore service. Customer is Bekki Lee and if needed can be reached at 860-707-6979. Thanks, Lorie|

2018-08-18T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F87 1397090883

9950315554 RUSH,DALE (573) 434-0642

Please complete a periodic meter test. Thank you, Lisa|FISHBACK,DAVIS JR E|

2018-08-20T00:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Meter passed the performance test. Total % accuracy is 100%. No need to replace meter. Premise does not look lived in all overgrown. Pic. Drove Dow to house. Doesn't look 

like anyone has been there in awhile. D.A.

038 F82 6239610065

1936505829 SLAVIK,BEKKI (860) 707-6979

11708 CRESCENT PINES BLVD Lorie Mayeski Sam Karp

2018-08-20T14:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Meter passed the performance test. Total % accuracy is 99%. No need to replace meter. D.A.

038 F83 8723970701

8721810000 FISHBACK,DAVIS JR E (407) 645-1776

12718 CR 561 Lisa August David Alberigi

2018-08-08T11:06:50.000-05:00 TESTMTR

Leave on. No leaks. Provide read. EHO.

038 F87 8617570290

6545894377 Shaffer,Joanne (443) 928-9957

10337 MADISON PARK CT Kathy Sillitoe David Alberigi

2018-08-10T15:21:37.000-05:00 TESTMTR

Please complete a periodic meter test. Thank you, Lisa|SHAFFER,JOANNE|

2018-08-20T20:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. (1938020). EHO.

038 F81 4141570833

7231095210 CORBIN,ANNIE NELL (352) 242-2339

10052 CR 561 Shelia Meacham Erick Ortega

2018-08-16T13:23:31.000-05:00 M-REREAD

No leaks. Provide read. EHO.

038 F87 3735181740

5386448570 TANGO,JASON (407) 731-4415

11641 WISHING WELL LN Karon Hinchcliffe Erick Ortega

2018-08-16T11:35:52.000-05:00 M-READ

Please take final read and leave on for new customer. Thanks Karon|DUBE,ASHLYN|

038 F81 3152508951

3156400000 WYNN,TOMEKIA

10510 REGAL VIEW LOOP Shelia Meacham Erick Ortega

2018-08-16T13:17:05.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|WYNN,TOMEKIA|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

7231095210 CORBIN,ANNIE NELL (352) 242-2339

10052 CR 561 Vanessa Brown Erick Ortega

2018-08-17T10:16:50.000-05:00 M-SIO No Water

CORBIN,ANNIE NELL - Primary Phone Number: (352) 242-2339 ** Customer has current account and no water. I did not show active alerts for the area. Please investigate. 

Thank you. VBrown|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Customer at home. Found Service on. Check pressure at the house customer have 65psi its a good pressure. No leaks. Provide read. See attached. EHO.

Mr. Allen Wasson at 772-216-7954 asked to see if the tech could come out before 11am because he has a cleaning crew coming out in the morning.I received the waiver back 

and saved it in efile.Thanks,Reggie|WASSON,ALLEN|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

038 F81 4140269553



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F83 9344399566

9944181025 Tree,Sallianne (816) 721-0452

11939 CYPRESS LANDING AVE Shelia Meacham Erick Ortega

9247200000 PUMARIEGA,CESAR (352) 223-7061

11951 ELBERT ST Shelia Meacham Erick Ortega

2018-08-16T11:57:34.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|PUMARIEGA,CESAR|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Wrong read on 8/08. No leaks. Provide read. (1197700). EHO.

11732 OSPREY POINTE BLVD Shelia Meacham Erick Ortega

2018-08-16T10:32:03.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|RODRIGUEZ,AMADO|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

No leaks. Provide read. See attached. EHO.

038 F84 9247047374

2018-08-16T11:42:59.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|VERA,TONYA|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

038 F82 2667009663

2662810000 RODRIGUEZ,AMADO (407) 963-4608

Please provide read for billing. Thanks Shelia|CORBIN,ANNIE NELL|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

038 F81 5146418700

5983268890 Mohammad,Hammad (407) 912-5072

10317 CARLSON CIR Shelia Meacham Erick Ortega



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:11420 LAKE TREE CT Shelia Meacham Erick Ortega

2018-08-16T11:28:48.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|WHITAKER,LOU|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

038 F83 5976986967

5975200000 KLEIN,BETH A (352) 243-5476

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|SMITH,MARGARET|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

038 F82 7776651695

5997832698 THOMAS,RICHARD (281) 889-1084

11908 FALCON CREST Shelia Meacham Erick Ortega

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

038 F83 6117779411

6116200000 SMITH,MARGARET (352) 242-3954

11411 STERLING VIEW CT Shelia Meacham Erick Ortega

2018-08-16T11:48:54.000-05:00 M-REREAD

Wrong read on 8/08. No leaks. Provide read. (1538610). EHO.

038 F81 4798593244

4798900000 LOPEZ,JUANA L (352) 989-3754

10405 VISTA PINES LOOP Shelia Meacham Erick Ortega

2018-08-16T11:27:23.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|LOPEZ,JUANA L|

2018-08-16T10:47:09.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|TREE,SALLIANN|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F84 9021622820

5707501548 PERRY,RICHARD R (954) 914-8007

Turned off. No leaks. Locked. Provide read. EHO.

038 F87 1393482622

9950315554 RUSH,DALE (573) 434-0642

11738 OSWALT RD Reginald Jerome Erick Ortega

2018-08-15T15:09:47.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Ms. Maeve Lawley at 407-319-0272.Thanks,Reggie|LAWLEY,MAEVE|

038 F76 6816277678

4546962669 MacDonald,Andrea (352) 408-5955

9541 CRENSHAW CIR Pennye Merthie Erick Ortega

2018-08-15T07:31:15.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|LESTER,LISA|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

2044344497 O'Neill,Sean (760) 445-2335

10630 SUMMIT LAKES LN Shelia Meacham Erick Ortega

2018-08-16T10:18:08.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CRIPE,CHARLES|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Wrong read on 8/08. No leaks. Provide read. (2997040). EHO.

2018-08-16T10:30:32.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|KLEIN,BETH A|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

038 F83 9919470149



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F78 8649152046

4848098322 Tran,Luyen (321) 945-6273

8486752754 Talwar,Nikhil (352) 988-8327

12334 LAKE VALLEY DR Linette Orengo Erick Ortega

2018-08-15T10:14:09.000-05:00 M-SIO High or Low Pressure in the Water

Please check water pressure. Customer states it's been low for 2 weeks. Hasn't noticed any leaks. Please tag door with findings. If necessary Dennis can be reached at 352-

394-1740. I emailed Josie/Isabel (Linette-FL 8/15/18)|DENSMORE,DENNIS B|

2018-08-15T20:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

No one home at this moment. Call customer 3 times and no answer and can't leave msg because customer phone msg box is not set. Leave tag on door. Customer have a 

water softener probably need to call for service. Check water pressure on the house have 80 psi (good). No leaks. Provide read. See attached. EHO.

11933 KATHLEEN CT Josephine Krell Erick Ortega

2018-08-14T10:41:22.000-05:00 M-REREAD

BURK,GARY T - Primary Phone Number: (352) 708-5257 called requesting meter to be reread ***he is requesting that operator with me him directly when hes reading the meter 

please knock ***he tried reading it himself and he said its so scratched up he cant read anything. he also states meter is filled with dibre and isn't sure how its being read. 

2018-08-15T20:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Customer present. Meter was cleaned. See attached. No leaks. Provide read. EHO.

038 F70 3766695407

2018-08-09T15:35:38.000-05:00 M-READ

Take final read and leave on for new. I also emailed waiver. Thanks Pennye|BERGMANN,BRANDON|

2018-08-15T20:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F87 8449896862

8448500000 BURK,GARY T (352) 708-5257

Customer called the after hours call center due low pressure. Jk

2018-08-15T20:12:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Received call from my area manger...11617 Chantilly ct had low pressure...I called the customer and spoke with him, he stated he was out of town and when he arrived home 

he noticed the pressure was low...I asked if he had a water softener and he did, I told him to put it in bypass and the pressure would go up...I told him that I would come out 

038 F76 7336764973

2591724737 MILLER,CHRISSY (832) 221-3990

9819 CRENSHAW CIR Pennye Merthie Erick Ortega

11617 CHANTILLY CT Lucity User James Kilgore JR

2018-08-16T14:30:08.000-05:00 M-SIO General Investigation



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-07-31T11:53:09.000-05:00 M-ON

Take start read for new. Hamiff 718-864-8857 will be present Thanks Pennye|KISSOON,MOHAN|

2018-08-14T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

038 F82 6714861701

Take final read, and leave on for new customer Clara # 787-406-8378, Thank you, Sandra|SIERRA,CARLA|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F81 2568222066

3247640618 Brinson,Erica (407) 722-1495

10438 VISTA PINES LOOP Pennye Merthie Erick Ortega

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

New install. No leaks. Hose Bibb. See attached. EHO. New Meter # 18750897.

038 F80 2680583872

8561285322 Sierra,Carla (787) 406-8378

10831 SIENA DR Sandra Soto Erick Ortega

2018-08-14T11:17:09.000-05:00 M-READ

New install. Hose Bibb. No leaks. See attached. EHO. New meter # 18750886.

038 F78 4120259971

4175378943 BOUNCHAREUNE,SOMLIT (786) 525-5605

14349 Hidden Ct Jacqueline Chandler Erick Ortega

2018-08-14T07:42:46.000-05:00 INSTLMTR

INSTALL 5/8" METER|AV HOMES|

14344 Hidden Ct Jacqueline Chandler Erick Ortega

2018-08-14T07:39:30.000-05:00 INSTLMTR

INSTALL 5/8" METER|AV HOMES|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F88 5045851947

Turned off. No leaks. Locked. Provide read. EHO.

038 F76 0421093198

9003280182 CECILIO, ISABEL MARIA (863) 258-9963

14342 SANHATCHEE ST Dominique Greenfield Erick Ortega

2018-08-08T09:28:59.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|VERDONE,NANCY|

038 F80 7789260420

5045901361 FOSTER,JERMAINE (407) 595-5967

10819 SIENA DR Kaamilya Pereira Erick Ortega

2018-08-13T11:19:35.000-05:00 M-OFF

Take final read and lock meter. Tag for a new customer to apply. If needed, Patricia Hardy (407) 417-7747. Thanks, Kaam|HARDY,PATRICIA|

2018-08-14T18:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

5274655889 Stockett-Muniz,Linda (786) 222-6283

9351 MEADOW CREST LN Batch System Erick Ortega

2018-08-12T19:00:59.000-05:00 M-EXCHNG

|RODRIGUEZ,BRITTANY|

2018-08-14T19:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

MR ID: 082244435260, MR REMARK: GF...Customer is using pressure washer. EHO. 8/13. 1:00pm.... Customer at home. Meter was exchange. No leaks. New meter number 

18750884. Provide read. See attached. EHO.

11542 GRACES WAY Kylie Crowley David Alberigi

2018-08-14T12:32:26.000-05:00 M-REREAD

Please check meter for irrigation usage. last fa shows that OPS was to go back out. customer I calling requesting when this will be done. If needed Carrie can be reached at 

(352) 978-5252 -Kylie|SHAFFER,KEN|

2018-08-14T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Read meter. Irrigation has been off since Friday 8/10/18. New read is 378620. Read from Friday is 378200. A total of 420 gallons were used in 4 days, which is 105 gallons per 

day. Problem is controller has wrong settings. Premise is also equipped with 13 zones of irrigation. Also irrigating 3 days a week instead of 2. Customer needs to reset settings. 

038 F88 0826959108

2580434062 SHAFFER,KEN (352) 978-5252



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2849675923 Maldonado,Nicole (787) 237-9206

10719 ARIA CT Reginald Jerome Erick Ortega

2018-08-08T11:44:37.000-05:00 M-READ

Take final read for previous customer and leave on for new customer Mr. Joshua Brice at 352-988-8913.Thanks.,Reggie|BRICE,JOSHUA|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

11542 GRACES WAY Linette Orengo David Alberigi

2018-08-09T13:09:21.000-05:00 HIBILL

Please re-read, verify if read correctly & any signs of leak. States irritation was turned off 8/4/18, no type of out side cleaning and have not added water to pool. Please tag door 

with findings. If necessary Mr./Mrs. Shaffer can be reached at 352-978-5252. (Linette-FL 8/9/18)|SHAFFER,KEN|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

No leaks at this time. Use in 2 days is 3060 gallons or approx 1530 gallons per day. Excessive. Spoke to customer. Has 13 zones set for 1 hour per zone. Reason for high use. 

As far as being off since 8/4, it's not off or it's coming on in the off position. I suggested to her to shut off irrigation manually at backflow by pool cage. I will check on Monday 

038 F80 0237499932

2018-08-06T09:38:03.000-05:00 M-READ

Take final read and leave on for new. Kris Knox 727-543-5917.........Rosyn|KNOX,KRIS|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

038 F82 6715533729

2580434062 SHAFFER,KEN (352) 978-5252

Morgan,Casey - Primary Phone Number: (720) 379-8389 ** Please take final read and leave on for new. Thank you. VanessaB|MORGAN,CASEY|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F86 0632700887

2705232516 ROBERTS,ROBYN (770) 356-6267

11348 ALAMEDA SANDRA Roslyn Lide-Miller Erick Ortega

0054025403 Morgan,Casey (720) 379-8389

11775 OSWALT RD Vanessa Brown Erick Ortega

2018-08-09T15:21:14.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-09T19:01:33.000-05:00 M-EXCHNG

|BECKER,JASON|

2018-08-10T19:01:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

MR ID: 741784331244, MR REMARK: MS...Meter was exchange. No leaks. New meter # 18750885. Customer at home. See attached. EHO.

|BODINE,CHARLES|

2018-08-10T19:01:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

MR ID: 974114964899, MR REMARK: MS...Customer have a well. Meter was exchange. No leaks. New meter # 18750883. See attached. EHO.

038 F87 7416860094

7412310000 BECKER,JASON (407) 529-4878

10329 MADISON PARK CT Batch System Erick Ortega

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

038 F85 5185840833

8131127295 Kollar,Kathy (215) 804-8866

10914 POINT NELLIE DR Batch System Erick Ortega

2018-08-09T19:01:33.000-05:00 M-EXCHNG

Read meter. Talked to customer explained if he has a water softener he said ya. So I asked him to put it in bypass and flush some faucets and see if it clears up. Told him to call 

company to get it serviced. Told him no issues with our side.. dg

038 F88 1515822948

2042755891 Stephens,Jamie (813) 956-5693

10250 MURRAY RD Vincent Hicks Erick Ortega

2018-08-09T07:03:09.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|STEPHENS,JAMIE|

038 F85 7244476096

7240210000 SOOKCHAN,JUBHRAM (352) 394-0754

10810 VINEYARD CT Glenda Thompson Danny Green

2018-08-10T14:05:37.000-05:00 M-SIO Discolored Water

Jubhram cld to report dirt in his wtr. Not able to decipher during the call if the issue is on UI side or his.|SOOKCHAN,JUBHRAM|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

Leave on. No leaks. Provide read. EHO.

038 F83 5379014391

3769589201 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #31 Isabel Ceballos Sam Karp

2018-08-08T10:24:30.000-05:00 M-RECON

PAID TURN ON CUSTOMER WILL BE THERE /IC|DAVIS,MARY-LOU|

038 F82 4569177991

5577879810 Dykstra,Tammey (954) 247-7018

11349 HARDER RD Linette Orengo Erick Ortega

2018-08-08T15:37:31.000-05:00 M-READ

Please take start read and leave on for new owners. If necessary Tammey can be reached at 954-247-7018. (Linette-FL 8/8/18)|DYKSTRA,TAMMEY|

2018-08-10T00:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

6590100000 OSGOOD,SCOTT (321) 286-0111

11514 AUDUBOND LN Batch System Sam Karp

2018-08-09T19:01:33.000-05:00 M-EXCHNG

|OSGOOD,SCOTT|

2018-08-10T19:01:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

MR ID: 659571304314, MR REMARK: MS Replaced meter with new meter couldn't find hose bib to flush line tag door. No leaks SK dg

10336 MADISON PARK CT Batch System Erick Ortega

2018-08-09T19:01:33.000-05:00 M-EXCHNG

|FEWLESS,AMANDA|

2018-08-10T19:01:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

MR ID: 869346577640, MR REMARK: GF...Meter was exchange. No leaks. Customer at home. New meter # 18750887. See attached. EHO.

038 F82 6597754223

038 F87 8697686125

7657336869 POWELSON,BRITTANY (352) 255-6698



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7889900000 THIBAULT,ARNOLD (352) 394-2490

10629 ALAMEDA ALMA RD Batch System Sam Karp

2018-08-08T19:00:52.000-05:00 M-EXCHNG

|THIBAULT,ARNOLD|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

10518 LAKE HASSON CIR Batch System Erick Ortega

2018-08-08T19:00:52.000-05:00 M-EXCHNG

|LAPPE,ANGELA|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

MR ID: 711545963338, MR REMARK: MS...Meter was exchange. No leaks. Provide read. New meter # 18750959. See attached. EHO.

038 F86 7884307657

2018-08-08T19:00:52.000-05:00 M-EXCHNG

|GIGLIOTTI,CHRIS|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

MR ID: 138910380838, MR REMARK: MS...Meter was exchange. No leaks. Meter # 18750918. See attached. EHO.

038 F81 7118934178

4067498564 Lappe,Angela (407) 832-0111

|MURPHY,ERIC|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

MR ID: 437966998044, MR REMARK: ML...Customer present. Meter was exchange. No leaks. Provide read. New meter # 18750899. See attached. EHO.

038 F81 1386833350

7325033062 GIGLIOTTI,CHRIS (321) 945-9226

10624 CEDAR FOREST CIR Batch System Erick Ortega

038 F80 4374510803

7635110947 THOMPSON,JACOB (407) 729-3459

10640 CRESCENDO LOOP Batch System Erick Ortega

2018-08-08T19:00:52.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-08-07T12:55:13.000-05:00 M-READ

Please take a start read and leave on for new. He is wanting the meter on the left side of the home. Please call Joseph 352-516-1885. Thanks Brittany 

nv|SAUNDERS,JOSEPH|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Please take final read and leave on for new - Shonte|TER LOUW, JOHN|

2018-08-09T18:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Read meter no leaks and left on SK

038 F74 7830494026

4479061711 SAUNDERS,JOSEPH (352) 516-1885

10130 LAKE LOUISA RD Brittany Warembourg Erick Ortega

2018-08-09T18:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Read lock tag door for new SK

038 F79 7410484527

8301335112 Ter Louw, John (850) 766-1072

11211 SCENIC VISTA DR Shonte Campbell Sam Karp

2018-08-07T07:16:28.000-05:00 M-READ

Install 5/8" meter with 8" extender w/valve. Rpl sngl meter box. D.A.

038 F82 3381792663

0217383999 ATENCIO,RUBEN (352) 216-2979

11649 AUDUBOND LN Dominique Greenfield Sam Karp

2018-08-08T07:14:53.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|JOYNER,MARY|

038 F74 2001755561

4479061711 SAUNDERS,JOSEPH (352) 516-1885

10310 Lake Louisa Rd Jacqueline Chandler David Alberigi

2018-08-31T08:17:29.000-05:00 INSTLMTR

Per Dave, meter was installed on 08-09-18. FA for meter install for 5/8" meter generated 08-31-18. JMC|

2018-08-09T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

MR ID: 788799905443, MR REMARK: MS Replaced meter with new meter flushed house line no leaks customer home and advised of change out. SK



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Leave on. No leaks. Provide read. EHO.

038 F88 0327946071

6902833330 Difalco,Shari (586) 741-9418

9437 MEADOW CREST LN David Jones Erick Ortega

2018-08-07T14:41:59.000-05:00 M-ON

Please take read and turn on for new - waiver on file- Difalco,Shari - Primary Phone Number: (586) 741-9418|DIFALCO,SHARI|

038 F74 7830494026

4479061711 SAUNDERS,JOSEPH (352) 516-1885

10130 LAKE LOUISA RD Brittany Warembourg Erick Ortega

2018-08-07T12:55:13.000-05:00 M-READ

Please take a start read and leave on for new. He is wanting the meter on the left side of the home. Please call Joseph 352-516-1885. Thanks Brittany 

nv|SAUNDERS,JOSEPH|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

7833200000 GRIFFIN,ROBERT B (352) 267-4924

10130 LAKE LOUISA RD Brittany Warembourg Erick Ortega

2018-08-07T12:55:13.000-05:00 M-READ

Please take a start read and leave on for new. He is wanting the meter on the left side of the home. Please call Joseph 352-516-1885. Thanks Brittany 

nv|SAUNDERS,JOSEPH|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

10130 LAKE LOUISA RD Brittany Warembourg Erick Ortega

2018-08-07T12:55:13.000-05:00 M-READ

Please take a start read and leave on for new. He is wanting the meter on the left side of the home. Please call Joseph 352-516-1885. Thanks Brittany 

nv|SAUNDERS,JOSEPH|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F74 7830494026

Leave on. No leaks. Provide read. EHO.

038 F74 7830494026

4479061711 SAUNDERS,JOSEPH (352) 516-1885



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7037597516 CLARKE,ELROY (845) 224-1087

10707 WINDHILL CT Batch System Erick Ortega

2018-08-05T19:00:59.000-05:00 M-EXCHNG

|CLARKE,ELROY|

9819 CRENSHAW CIR Pennye Merthie Danny Green

2018-08-06T08:48:53.000-05:00 M-ON

Emailed waiver. Take start read and turn on for new. Nanette Young 949-287-1777 Thanks Pennye***Waiver in office and saved in e-file. Thanks Pennye|YOUNG,NANETTE|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Read meter turn on. Office has waiver no leaks present dg

038 F75 2934453340

2018-07-31T14:08:02.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Kevin Patton at 407-968-5456.Thanks,Reggie|PATTON,KEVIN|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F76 7338474610

2591724737 MILLER,CHRISSY (832) 221-3990

Tag on door Spencer ph# 407-466-2287 (Linette-FL 8/7/18)|GOODWIN,SPENCER|

2018-08-08T18:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. See attached for waiver. EHO.

038 F87 1933097737

3727801024 Goodwin,Spencer (407) 466-2287

12034 KATHLEEN CT Reginald Jerome Erick Ortega

2018-08-08T18:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

038 F87 1933644682

3727801024 Goodwin,Spencer (407) 466-2287

12034 KATHLEEN CT Linette Orengo Erick Ortega

2018-08-07T10:25:29.000-05:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-08-06T19:00:55.000-05:00 M-EXCHNG

Mrs. FAZIO, Yvonne called to report a pipe broken and leaking water. Customer phone number 754-246-9907|FAZIO,THOMAS|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Customer want water on she said that need water on and I told her that she need to call a plumber, the leak is on the side (right side) of the house customer side (between back 

flow and Irrigation valve. I show her how to turned on and off the water on the meter, after plumber fixed the leak customer is going to turned on the water. Read is 2867570. 

038 F76 5453923668

8717667671 RHYMES,MAKIA (352) 272-4477

13212 VIA ROMA CIR Batch System Danny Green

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Gary was present. Leave on. No leaks. Provide read. EHO.

038 F75 7198412191

6115492826 FAZIO,THOMAS (954) 612-5494

12939 GLEASON WAY Gwendolyn Hill Erick Ortega

2018-08-06T13:32:57.000-05:00 M-SIO General Investigation

MR ID: 881036812777, MR REMARK: MS...Meter was exchange. No leaks. Provide read. See attached. EHO.

038 F87 3627407664

3628500000 Reagans Run Homeowners Assoc (352) 404-4116

REAGANS RUN Karon Hinchcliffe Erick Ortega

2018-08-06T13:33:08.000-05:00 M-REREAD

Please call Gary @ 352-603-5480 when you reread meter he wants to see. Thanks Karon|REAGANS RUN HOMEOWNER'S ASSOC|

038 F75 1366079204

1365810000 DEMPSEY,ROBERT E (352) 243-2805

13014 CALABAY CT Batch System Erick Ortega

2018-08-05T19:00:59.000-05:00 M-EXCHNG

|DEMPSEY,ROBERT E|

2018-08-07T19:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

2018-08-07T19:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

MR ID: 293869103403, MR REMARK: MS...Customer present. found customer line straight to the meter with out any coupling or adapter. Meter was exchange. No leaks. 

Provide read. See attached for warranty on tag and new meter with coupling and female adapter. New meter # 18750955.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Leave on. No leaks. Provide read. EHO.

038 F87 1730538071

9396256025 Sanchez,Lina (407) 455-1496

12018 KATHLEEN CT Pennye Merthie Erick Ortega

2018-08-02T08:35:47.000-05:00 M-ON

038 F85 6343906597

8217385739 Perry,Caleb (419) 490-5050

10519 N CRESCENT LN Ewan Dehnert Erick Ortega

2018-08-03T15:13:41.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|PERRY,CALEB|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

5016924158 Valloney,Sheila (401) 683-8864

9513 WHITE SAND CT David Jones Erick Ortega

2018-08-01T12:59:40.000-05:00 M-ON

Please take read and turn on for new -- waiver on file -- Meadowbrook Acres of SC FL (Doug Heinze) - Primary Phone Number: (248) 437-7199|MEADOWBROOK ACRES OF 

SC FL|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

14338 SANHATCHEE ST Batch System James Kilgore JR

2018-08-06T19:00:55.000-05:00 MTRBBOX

|

2018-08-06T19:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

MR ID: 152209121899, MR REMARK: BB Replaced double meter box lid. Jk

038 F88 8499198651

|RHYMES,MAKIA|

2018-08-06T19:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

MR ID: 545529222056, MR REMARK: MS Change stuck meter. 5/8 badger. No leaks present dg

038 F76 1520094284

6819844271 Laugen,Dennis (352) 460-5661



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1781353617 Virag,Chantelle (407) 307-4753

12475 HULL RD Shonte Campbell Erick Ortega

10919 BRONSON RD Linette Orengo Erick Ortega

2018-07-27T08:07:32.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Lorrie can be reached at 407-480-0203. (Linette-FL 7/27/18)|JAGO,LORRIE|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F80 2324106966

2018-08-03T15:13:19.000-05:00 M-SIO General Investigation

RAY,GARY - Primary Phone Number: (352) 396-5740 ** Please turn off meter for work being done on meter. VanessaB|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Called and asked what work is being done on meter. He wants meter changed out told him we don't change out meters because he wants a new one. He had water heater 

replaced and is complaining about meter. I think he may be talking about curb stop. I told him nothing would get done today because everybody went home. Told him to call on 

038 F84 4074874061

0732366563 Henderson,Kathryn (407) 719-2815

Take final read and leave on for new. Scott Hargrave 913-333-0631 Thanks Pennye|HARTGRAVE,SCOTT|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F80 8441920573

8440310000 RAY,GARY (352) 396-5740

10645 CRESCENDO LOOP Vanessa Brown Danny Green

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. See attached for waiver. EHO.

038 F81 3876714711

2768487795 Huovinen,Eric (302) 853-2935

10332 VISTA PINES LOOP Pennye Merthie Erick Ortega

2018-07-27T14:20:06.000-05:00 M-READ

Take start read and turn on for new. Customer to fill out waiver on tag and tagged door. Thanks Pennye|SANCHEZ,LINA|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Horner,Lee - Primary Phone Number: (352) 398-9632 ** Please turn on for new. customer is present. Thank you. VAnessaB|HORNER,DUSTIN LEE|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

No one present tag door for customer to call once a sign called and left a message with provided number no answer meter is unlocked and off JK....Today 8/02 Customer 

present. Turned on. No leaks. Provide read. EHO.

038 F76 7038820840

7735491570 Wong,Brittney (708) 897-1345

10041 CRENSHAW CIR Vanessa Brown Erick Ortega

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F83 3858263798

8194636504 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #15 Vanessa Brown Erick Ortega

2018-07-31T12:46:58.000-05:00 M-ON

New install. No leaks. Hose Bibb. See attached. EHO.

038 F88 0327708877

6902833330 Difalco,Shari (586) 741-9418

9437 MEADOW CREST LN Carl Crutchfield Erick Ortega

2018-08-01T12:54:23.000-05:00 M-OFF

*Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Lawrence @ 407-832-2446/Carl|RESCOE,LAWRENCE|

038 F78 9703170141

9129556241 Bossard,Jennifer (954) 350-1518

14325 Hidden Ct Jacqueline Chandler Erick Ortega

2018-08-01T08:19:06.000-05:00 INSTLMTR

INSTALL 5/8" MTR|AV HOMES|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

2018-08-01T15:48:47.000-05:00 M-READ

Please take final read and leave on for new - Shonte|COOPER,MARK|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Water softener issue told customer to put in bypass. Psi is at 50 psi and after in bypass it's 64 psi. Told customer to get water softener serviced. Dg

038 F83 1506895658

1501410000 COLLINS,JOE (352) 536-5008

038 F79 8212767710

5338931238 Joyner,Bernard (919) 667-6619

9504 ROYAL VISTA AVE Shonte Campbell Danny Green

2018-08-01T15:39:22.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report very low water pressure. If necessary, Bernard can be reached at (919) 667-6619 - Shonte|JOYNER,BERNARD|

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

5016924158 Valloney,Sheila (401) 683-8864

9513 WHITE SAND CT Jerrie Hoffman Erick Ortega

2018-07-17T13:29:36.000-05:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV|ARCHAMBAULC,JENNIFER|

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

10053 STOCKBRIDGE ST Carl Crutchfield Erick Ortega

2018-07-30T08:00:24.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact # Daesha @ 321-315-8323/Carl|BACKEY,DAESHA|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F88 8497077445

2018-08-01T08:59:16.000-05:00 M-READ

HAKEEK,FARIDA - Primary Phone Number: (416) 803-6154 ** Please take final read and leave on for new. thank you. vAnessaB|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 7504603907

2787563137 Backey,Daesha (407) 639-7363



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2368263292 STEVENS,DEBRA (954) 444-4935

10242 CAYO COSTA CT Roslyn Lide-Miller Erick Ortega

2018-07-31T11:08:06.000-05:00 M-ON

Turn on for new customer. Waiver on file. Jarrod Spencer 321-231-2608........Roslyn|SPENCER,JARROD|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

038 F79 9858950465

2018-07-31T10:18:35.000-05:00 M-OFF

Please get read and lock meter . Please hang tag for new apply . Thank you .|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F85 5357866990

5794047711 TANNER,CAMERON (407) 967-8656

Please read meter for billing. The FA for the stop-service was completed, but the read is not in CC&B. Thanks. LLJ|CHESNEY,LYNDA|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

038 F76 7337658313

2591724737 MILLER,CHRISSY (832) 221-3990

9819 CRENSHAW CIR Courtney Cleveland Erick Ortega

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Test scheduled for Wednesday 8/1 9:30a.m. D.A. Meter passed the performance test. Total % accuracy is 99%. No need to replace meter. D.A.

038 F87 4137412079

6024018276 DiPiero,Nicole (954) 830-0908

11719 OSWALT RD Lori Jones Erick Ortega

2018-07-31T12:14:27.000-05:00 M-NOREAD

12136 CYPRESS LANDING AVE Josephine Krell David Alberigi

2018-07-30T13:29:33.000-05:00 TESTMTR

COLLINS,JOE - Primary Phone Number: (352) 536-5008 called requesting meter test. He knows his meter was replaced but he is still disputing high usage he states his 

irrigation hasn't been running in over 45 days Please call to schedule test-Josie|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take start read and leave on for new. Thank you! Ewan CRA|MOHNEY,ANN|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F86 3020115690

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

038 F88 6878472557

0565361547 Mohney,Ann (248) 709-4173

9517 LOUISA WOODS CT Ewan Dehnert Erick Ortega

2018-07-30T07:16:16.000-05:00 M-READ

Turned off. No leaks. Locked. Provide read of 601520. EHO.

038 F86 8971353852

3160539419 Deneka,Brian (262) 210-5719

10206 SUMMER ELM AVE Linette Orengo Erick Ortega

2018-07-30T09:54:30.000-05:00 M-ON

Please take start read and turn on for new. Waiver is on file. If necessary Gloria can be reached at 407-252-6651. (Linette-FL 7/31/18)|ZENT,GLORIA|

038 0711207881

8672544670 Suttles,Linette (850) 532-4747

9890 LENOX ST Batch System Erick Ortega

2018-07-30T19:09:19.000-05:00 M-CUT

|OPENDOOR HOMES PHOENIX 2,LLC|

2018-07-31T19:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

9512 ROYAL VISTA AVE Brittany Warembourg Erick Ortega

2018-07-30T09:43:47.000-05:00 M-ON

Please m/on, Take a start read and leave on for new. ** Requesting afternoon , Debra 954-444-4935, She will be home ** Thanks Brittany nv|STEVENS,DEBRA|

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Customer present. Turned on. No leaks. Provide read. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Leave on. No leaks. Provide read. EHO.

038 F75 4010342855

038 F84 0792002746

2774849749 Belt,Brittnee (469) 980-1020

10727 VERSAILLES BLVD Shonte Campbell Erick Ortega

2018-07-27T12:31:00.000-05:00 M-READ

Please take final read and leave on for new - Shonte|JONES,JARED|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

4067498564 Lappe,Angela (407) 832-0111

10518 LAKE HASSON CIR Dominique Greenfield Erick Ortega

2018-07-16T12:31:40.000-05:00 M-READ

take final read & leave on for new. Dg|LAPPE,ANGELA|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

12538 CR 561 David Jones Erick Ortega

2018-07-24T14:37:44.000-05:00 M-READ

Please take read and leave on for new -- REINHARDT,KATHRYN - Primary Phone Number: (407) 859-5849|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F81 7115995593

2018-07-16T11:44:27.000-05:00 M-READ

Please take read and leave on for new customer. Thanks, CRW|ANDERSON,JESSICA|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F83 8692942059

7403073752 Duffy,Kevin (708) 408-2224

6814894709 Anderson,David (352) 321-7289

10605 ALAMEDA ALMA RD Crystal Woolard Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

12352 LAKE VALLEY DR Pennye Merthie Danny Green

2018-07-24T13:12:56.000-05:00 M-SIO High or Low Pressure in the Water

Female called did not want to give any in got info from caller id (Maylys A 352-242-9269) called in plumber told her that the water pressure is up and want to know details about 

what it can cause. Cust declined for someone to come out today wanted to wait until next week. Mary Malys 352-242-9269. Thanks Pennye|MALYS,MARY|

2018-07-30T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Checked pressure on side of house 80 psi. Other hose bib was taped off so I couldn't turn on to see what pressure was was something else on.. dg Called and talked to Mary 

explained that her pressure is fine. I told her she can get a prv installed by a plumber if the pressure is to high. I told her about Anderson hill and how she's at the bottom of the 

2018-07-18T13:19:49.000-05:00 M-READ

Take start read and leave on for new. Rhonda Fridley 641-583-3880 Thanks Pennye|FRIDLEY,RHONDA|

2018-07-30T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F70 9363764959

9367510000 MALYS,MARY (352) 242-9269

MANFRE,CHARLES - Primary Phone Number: (352) 978-4853 ** Charles called due to high bill. customer looked at meter and looks like the read was in line however he was 

out of town 6/7-13, 6/18-22, and 6/29-7-08 no one was at the home. Customer states meter was not spinning and that there are no known leaks. There is a water softener that 

2018-07-31T07:52:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

No leaks detected. See attached to confirm read and meter number. Provide read. EHO.

038 F80 4033691205

9510376658 Vanderstreet,Jessica (352) 449-6599

10727 ARIA CT Pennye Merthie Erick Ortega

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F81 7508772816

7181910181 Manfre,Christine (352) 978-4771

10645 CEDAR FOREST CIR Vanessa Brown Erick Ortega

2018-07-30T07:52:19.000-05:00 HIBILL

9143581898 Stokes,Thomas (352) 396-9115

12833 HYLAND LN Shonte Campbell Erick Ortega

2018-07-26T09:44:25.000-05:00 M-READ

Please take final read and leave on for new - Shonte|IH6 PROPERTY FLORIDA LP|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Chesney,Lynda - Primary Phone Number: (571) 218-5549 ** Please take final read, lock, and tag for new to apply. Thank you. VAnessaB|CHESNEY,LYNDA|

2018-07-30T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

2018-07-30T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F87 4131589262

6024018276 DiPiero,Nicole (954) 830-0908

11719 OSWALT RD Vanessa Brown Erick Ortega

2018-07-20T11:27:35.000-05:00 M-OFF

No leaks at this time. Use in 20 days is 26120 gallons or approx 1306 gallons per day. 30 day projected use would be approximately 39180 gallons. Last year this Same time 

use was low to high 20's with a 32 and a 44K month in the middle. That's May thru December. Needs to check irrigation settings and for leaks running. Left tag with young lady 

038 F79 9855446010

2368263292 STEVENS,DEBRA (954) 444-4935

9512 ROYAL VISTA AVE Ewan Dehnert Erick Ortega

2018-07-26T09:08:08.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan|HILL,GENE|

038 F83 1506007234

1501410000 COLLINS,JOE (352) 536-5008

12136 CYPRESS LANDING AVE Ewan Dehnert David Alberigi

2018-07-27T07:56:05.000-05:00 HIBILL

Please re read meter and check for leaks. Also if possible, can you advise on why the meter was exchanged in February? Contact Joe 352-356-5008. Thank you! Ewan 

CRA|COLLINS,JOE|

2018-07-30T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

6376091404 RAMIREZ,WILLIAM (718) 300-0103

10513 VIA COMO CT Carl Crutchfield Erick Ortega

2018-07-30T13:43:38.000-05:00 M-SIO Discolored Water

Cust called states that water is brown, it clears after flushing and it comes back the next morning. Cust also asked questions about testing her water. Can we investigate. Hang 

a detail door tag with results - Cust contact 917-842-0226/Carl|RAMIREZ,WILLIAM|

2018-07-30T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Customer was present he have a water softener on a house that he bought a couple of months and he don't know when was the last service on that water softener system. I 

explained to him that need to call for service. No leaks. Provide read. EHO.

038 F76 5462235466



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned off. No leaks. Locked. Provide read. EHO.

038 F86 8977508802

3160539419 Deneka,Brian (262) 210-5719

10206 SUMMER ELM AVE Linette Orengo Erick Ortega

2018-07-26T09:01:25.000-05:00 M-OFF

Please take final read, lock off as late in the day as possible, tag for new to apply. If necessary Daniel can be reached at 863-381-7422. (Linette-FL 7/26/18)|NEGRON,DANIEL|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

0328903295 Kilgore,Sheila (352) 536-0438

10803 SIENA DR Reginald Jerome Erick Ortega

2018-07-26T10:42:33.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Ms. Rotsen Calderon at 321-339-6128.Thanks,Reggie|CALDERON,ROTSEN|

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

10800 ARIA CT Lorie Mayeski David Alberigi

2018-07-26T15:29:27.000-05:00 HIBILL

Received call from Marie Dormevil. All of the sudden went from 2,000 gallons to 40,000+ gallons. Fear may have leak. Customer stated if meter is spinning ok to turn off meter 

as home is vacant. Tag Door with findings. If needed Ms. Dormevil can be reached at 321-276-5559. Thanks, Lorie|DORMEVIL,MARIE|

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Leak. 0.165 gpm. Use in 18 days is 1960 gallons or approx 109 gpd. 30 day projected use would be approx 3270 gallons. Use may be irrigation. Meter off due to leak and 

possible malfunctioning irrigation as instructed by customer. Needs to check irrigation settings and for leaks running. Repair leaks. Appears to be leaking out of backflow and 

038 F80 8096563560

2018-07-23T08:49:09.000-05:00 M-SIO General Investigation

Please read meter for 7 days and report any out of place reads to Kristina McLaughlin (321)663-6352. D.A.

2018-07-30T17:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Read Tuesday 7/24 2992800=230 gallons Read Wednesday 7/25 2996660=3860 gallons. Irrigated. Both sides of driveway wet. Read Thursday 7/26 2997780=120 gallons 

Read Friday 7/27 2996940=160 gallons Read Monday 7/30 3001200=4260 gallons. Last read Spoke to Kristina 7/30 9:30a.m. 7 day read shows use normal for area. Should be 

038 F80 3900485711

2108511139 Dormevil,Marie (321) 276-5559

038 F79 2727249779

9114678669 Mclaughlin,Kristina (321) 663-6352

9223 IVYWOOD ST Lucity User David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

10847 CRESCENT LN Shonte Campbell Erick Ortega

2018-07-12T12:43:11.000-05:00 M-READ

Please take final read and leave on for new - Shonte|CALLOWAY,JODIE|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

2018-07-25T14:25:00.000-05:00 M-READ

Please take read and leave on for new customer. Tracey Thaden 352-777-3358.|THADEN,TRACEY|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F85 3394420124

2280693863 GENEREUX,DEBORAH (401) 524-8111

Take final read and leave on for new. Shanika Jane Muth- 262-751-9652|MUTH,JANE|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Read meter leave on for new. Dg

038 F76 4559871171

2894906105 GALLOZA,XAVIER (631) 327-4676

9607 SARAGOSSA ST Sylvia Jackson Erick Ortega

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Meter shown something on. Unlocked but still off. Re tag door. Read is 441240. at 9:15@m I call customer and he it's ok to left meter off that way he can check what's going on 

and he can turned on by himself. EHO. 9:30@m.

038 F79 8380752476

5676318942 Muth,Jane (262) 751-9652

9426 ROYAL VISTA AVE Shanika Simmons Danny Green

2018-07-27T11:12:05.000-05:00 M-READ

038 F88 7671732074

2150946417 MILLERING,JAMES (616) 217-7678

10236 NORTHGLEN DR Vanessa Brown Erick Ortega

2018-07-26T12:46:28.000-05:00 M-ON

ARNOLD,GEORGE - Primary Phone Number: (407) 389-7318 ** Please turn on for new. Waiver on file. Thank you. VanessaB|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

please reconnect service. customer will be home. Nadege can be reached at 904-866-6395. DG|BERNARD,NADEGE|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

2018-07-26T18:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

No whip (service line) found...EHO. 7/24/18. New tap. Work performed by Traverse. Supplied all parts, 20' 1" poly, 1" curb stop, bushing and coupler. New 5/8" meter and check 

valve and single meter box. Also 20' tracking wire. Install hose bib for construction. D.A.

038 F75 3867022725

5096387456 BRANDNER,AMBER (210) 381-1076

12909 OWASSO LN Dominique Greenfield Danny Green

2018-07-25T12:20:15.000-05:00 M-RECON

Talked to customer asked if she's used water more then usual pressure washing etc. Asked if her irrigation was off. Told her she could have irrigation coming on at night that 

she doesn't know of. Told her to get reads in the morning and she if she's got any usage over night. Water meter isn't showing any leaks. Dg Read meter no leaks present water 

038 F74 1570602791

3546314106 Anderson,Henry (352) 901-0785

12135 Outlook Dr Jacqueline Chandler David Alberigi

2018-07-23T11:45:31.000-05:00 INSTLMTR

INSTALL 5/8 INCH METER|MCCLOSKEY,THOMAS|

038 F83 4694262622

4695200000 Fairchild,Rae Ann (407) 595-5941

11417 CRYSTAL VIEW CT Carl Crutchfield Danny Green

2018-07-27T11:30:39.000-05:00 HIBILL

Cust complaining of usage high and billing doubled. Can we please re-read the meter, check for leaks, and hang a door tag with the detailed results. Cust contact Glenn @407-

595-5941/carl|FAIRCHILD,GLENN|

2018-07-27T11:30:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

3391321896 Negron,Daniel (863) 381-7422

10210 LENOX ST Linette Orengo Erick Ortega

2018-07-26T09:03:37.000-05:00 M-READ

Please take start read as early as possible for new. If necessary Daniel can be reached at 863-381-7422. Thank You (Linette-FL 7/26/18)|NEGRON,DANIEL|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

Leave on. No leaks. Provide read. EHO.

038 1331653910



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F76 9314836403

1813074054 Rodriguez,Edwin (352) 457-6930

10539 VIA LUGANO CT Vanessa Robinson Sam Karp

2018-07-25T12:57:03.000-05:00 M-RECON

Please reconnect waiver on door thanks vfr|ULRICH,ALICIA|

9122735398 VOROS,STEVE (864) 908-6094

13156 COLDWATER LP Karon Hinchcliffe Erick Ortega

2018-07-25T09:49:26.000-05:00 M-RECON

Please reconnect ***Customer is home 864-908-6094*** Thanks Karon|VOROS,STEVE|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

14331 SANHATCHEE ST Linette Orengo Erick Ortega

2018-07-25T09:12:32.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Robert at 352-223-8835. I emailed Josie/Isabel. (Linette-FL 7/25/18)|DAVIS,ROBERT|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

038 F75 5244681585

2018-07-25T12:31:27.000-05:00 M-RECON

ARBOLEDA,ADRIANA - Primary Phone Number: (352) 978-2989 please reconnect door tag is signed and customer is present-Josie|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read meter unlock turn on meter collect tag no leaks present dg

038 F76 1157601674

1150100000 DAVIS,ROBERT (352) 223-8835

Read meter unlock turn on meter collect tag no leaks present dg

038 F75 3656665972

0039839982 NAILE,DON (352) 636-0051

13135 COLDWATER LP Josephine Krell Danny Green



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

13135 COLDWATER LP Batch System Elizabeth Marshowsky

2018-07-24T19:06:20.000-05:00 M-CUT

|ARBOLEDA,ADRIANA|

2018-07-24T19:06:20.000-05:00 M-CUT

|VOROS,STEVE|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Provide read,lock service off, and tag door per instructions. No leaks present.em

038 F75 3656413251

0039839982 NAILE,DON (352) 636-0051

|BERNARD,NADEGE|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

038 F75 5242327362

9122735398 VOROS,STEVE (864) 908-6094

13156 COLDWATER LP Batch System Elizabeth Marshowsky

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

038 F75 3861963055

5096387456 BRANDNER,AMBER (210) 381-1076

12909 OWASSO LN Batch System Elizabeth Marshowsky

2018-07-24T19:06:20.000-05:00 M-CUT

Grab tag unlock turn on no leaks SK

038 F76 9316030900

1813074054 Rodriguez,Edwin (352) 457-6930

10539 VIA LUGANO CT Batch System Elizabeth Marshowsky

2018-07-24T19:06:20.000-05:00 M-CUT

|ULRICH,ALICIA|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

No leaks. Use in 13 days is 7750 gallons or approx 596 gallons per day. 30 day projected use would be approximately 17880 gallons. Normal use for this area with 4 people in 

house and 4 zones is approximately 20-25000 gallons. Maybe check settings and for leaks running. Dollar weed and yellow grass front and side yard. No one home. Called and 

038 F85 6235638720

0950434222 Hector,Alison (301) 518-2294

10809 WYANDOTTE DR Jerrie Hoffman David Alberigi

2018-07-23T10:36:22.000-05:00 HIBILL

Provide starting read and leave service on for new customer per instructions. No leaks present.em

038 F88 1150050982

4312315053 Hurst,Charla (352) 459-2895

11703 GRAND BAY BLVD Jennifer Akers David Alberigi

2018-07-23T09:52:14.000-05:00 HIBILL

Can we reread and check for leaks please. Her consumption has more than tripled from last month and she is concerned. Charla can be reached at 352-459-2895. If not home 

can you please leave door tag with results. Thanks Jen|HURST,CHARLA|

038 F82 2634801867

9830198913 Barr,Heather (352) 502-3170

11446 DOVETAIL LANE Jacqueline Chandler Elizabeth Marshowsky

2018-07-24T12:36:27.000-05:00 M-READ

Please read and LEAVE on for new.|BARR,HEATHER|

2018-07-25T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

1150100000 DAVIS,ROBERT (352) 223-8835

14331 SANHATCHEE ST Batch System Elizabeth Marshowsky

2018-07-24T19:06:20.000-05:00 M-CUT

|DAVIS,ROBERT|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Provide read,lock service off, and tag door per instructions. No leaks present.

038 F76 1154154039



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 2834991399

9444683730 PAQCO INC (352) 267-5352

TEMP HYDRANT MTR @ OSWALT RD - 

BROWN CANAL DR

Susan Dipasquale

2018-07-23T08:49:47.000-05:00 RMVMTR

9114678669 Mclaughlin,Kristina (321) 663-6352

9223 IVYWOOD ST Amber Melendez David Alberigi

2018-07-20T10:50:52.000-05:00 HIBILL

Please re-read meter and check for leaks Kristina #321-663-6352 Thanks, Amber|MCLAUGHLIN,KRISTINA|

2018-07-23T20:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

No leaks. Use in 5 days is 12480 gallons or approx 2496 gallons per day. Excessive. 30 day projected use would be approximately 74880 gallons. Need to check irrigation 

settings and for leaks running. Pool. Spoke to Mr. and explained everything. Called Kristina and left msg. 9:30a.m. She called me back. Explained everything to her. We will 

11828 LAKESHORE DR Kimberly Bennett Elizabeth Marshowsky

2018-07-24T08:25:37.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|BURNS,CHERYL|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present. Em

038 F79 2723076112

2018-07-23T10:01:43.000-05:00 M-OFF

take final read, tag door for new to apply. -Kylie|SPENCER,JARROD|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F82 6220796173

9951277308 Burns,Cheryl (407) 247-4104

Please re-read meter & check for leaks. Customer disputes high bill/use on bill. Denies leaks or extra use - Thanks, Jerrie NV|HECTOR,ALISON|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

No leaks. Use in 14 days is 6360 gallons or approx 454 gallons per day. 30 day projected use would be approximately 13620 gallons, which is what its been using according to 

history. 22000 gallons is in the normal range with 4 people in house with 4 zones. Spoke with Alison. Explained everything to her. She stated she thinks it's coming on twice, 

038 F87 1738714062

9396256025 Sanchez,Lina (407) 455-1496

12018 KATHLEEN CT Kylie Crowley Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:10440 REGAL VIEW LOOP Linette Orengo Elizabeth Marshowsky

2018-07-16T10:31:13.000-05:00 M-READ

Please take final read and leave on. Thanks|BURNS,CHERYL|

2018-07-20T18:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

038 F81 2545906848

0956694317 Acevedo,Frances (973) 277-9822

Please turn off, take final read, and tag for new. Thank you! Ewan CRA|THOMAS,HERBY|

2018-07-20T18:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door per instructions. No leaks present.em

038 F82 6222324819

9951277308 Burns,Cheryl (407) 247-4104

11828 LAKESHORE DR Zakia Bouldin Elizabeth Marshowsky

2018-07-22T14:22:00.000-05:00 2018-07-22T00:00:00.000-05:00 Completed

Expressed to customer after verifying via phone conversation equipment is not property of UI customer advised she needed assistance in turning water off at curb. Customer 

called technician directly while in route to cancel service call, a neighbor was able to successfully turn service off for customer until such repairs can be made. Em

038 F88 7674252433

2150946417 MILLERING,JAMES (616) 217-7678

10236 NORTHGLEN DR Ewan Dehnert Elizabeth Marshowsky

2018-07-16T13:07:22.000-05:00 M-OFF

Meter turned in. End read 4240700. Per Chuck Schwades.

038 F88 0366895312

4445414746 SHUEMAKER,KATHRYN (307) 910-3655

11617 GRAND BAY BLVD Lucity User Elizabeth Marshowsky

2018-07-26T12:16:44.000-05:00 M-SIO General Investigation

Customer called to report a water main break, however, she is referring to the service line at point of house valve leaking. Please investigate.

Temp water meter turned in. FA created to remove it from premise in CC&B. smd|PAQCO INC|

2018-07-23T17:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Provide read of 890,390 per instructions. No leaks present. Lucity issues unable to enter read at this time.em

038 F82 3574506081

3204559681 Thompson,Robert (352) 394-5477

11905 EGRET BLUFF Shelia Meacham Elizabeth Marshowsky

Provide read of 3200,990 per instructions. No leaks present. Lucity issues unable to enter read at this time. No leaks present.em

038 F82 4185445601

2489687416 SCHERM,STEVEN (717) 385-7919

11906 GRACES WAY Shelia Meacham Elizabeth Marshowsky

2018-07-18T10:08:29.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|SCHERM,STEVEN|

038 F85 3059928289

3462742648 London, Jeffery (321) 438-3222

10318 LAKESHORE DR Shelia Meacham Elizabeth Marshowsky

2018-07-18T09:19:49.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|OLIVER,TERESIA|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

5510010000 BECKFORD,IONA (352) 404-9787

11443 VIA DE RENEE PL Shelia Meacham Elizabeth Marshowsky

2018-07-18T09:59:21.000-05:00 M-REREAD

Need to confirm read. Showing no usage. Is home empty? Thanks Shelia|BECKFORD,IONA|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Provide read of 0,000 per instructions. No leaks present. Spoke with customer who advised the premise utilizes a well. Lucity issues unable to enter read at this time. Em

2018-07-18T08:01:09.000-05:00 M-ON

Please take start read and turn on for new. Waiver on e-file. If necessary Frances can be reached at 973-277-9822. (Linette-FL 7/18/18)|ACEVEDO,FRANCES|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Provide starting read of 607,970, unlock, and leave service on for new customer per instructions. No leaks present. Lucity issues unable to enter read at this time.em

038 F86 5515943222



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F83 4455362012

4455200000 WONG,NANCY H (352) 223-9022

1172000000 PICORELLI,CARMEN (414) 460-3054

10256 DOVEHILL LN Shelia Meacham Elizabeth Marshowsky

2018-07-18T09:40:36.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|PICORELLI,CARMEN|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Provide read of 1718,040 per instructions. No leaks present. Lucity issues unable to enter read at this time.em

10934 PRIEBE RD Shelia Meacham Elizabeth Marshowsky

2018-07-18T09:32:03.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MDJ CONSTRUCTION|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Provide read of 275,210 per instructions. No leaks present. Lucity issues unable to enter read at this time. Em

038 F87 1170095180

2018-07-18T09:15:32.000-05:00 M-REREAD

Please reread meter. Read appears to have to many digits. Thanks Shelia|APEL,JOANNE|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Provide read of 410,630 per instructions. No leaks present. Lucity issues unable to enter read at this time.em

038 F85 2864849643

9673447741 Johnson,Amelia (770) 314-2177

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|THOMPSON,ROBERT|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Provide read of 2126,780 per instructions. No leaks present. Lucity issues unable to enter read at this time.em

038 F84 5911170496

2052379074 NAVARRO,PAULA (407) 607-0347

12004 BURTON ST Shelia Meacham Elizabeth Marshowsky

2018-07-18T09:47:29.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-07-17T08:31:06.000-05:00 M-READ

Please take final read and leave on for new - Shonte|MCKENZIE,PHILMORE|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Provide final read of 1739,660, and leave service on for new customer per instructions. No leaks present. Lucity issues unable to enter read at this time. Em

038 F79 2729256368

9114678669 Mclaughlin,Kristina (321) 663-6352

Mattos,Cheryl - Primary Phone Number: (352) 988-8071 ** Please take final read and leave on for new. Thank you. VanessaB|MATTOS,CHERYL|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Provide final read of 1028,990 per instructions. No leaks present. EM Lucity issues unable to enter read at this time.p

038 F85 1864815727

6624438385 Mckenzie,Philmore (202) 679-3858

11226 OAKSHORE LN Shonte Campbell Elizabeth Marshowsky

2018-07-18T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Install 5/8 badger meter with DuC valve. No leaks read is at 0 New meter #18750914. Dg

038 F82 7324944696

0428125875 Dannenber,Maria (845) 326-7002

11101 CROOKED RIVER CT Vanessa Brown Elizabeth Marshowsky

2018-07-17T12:01:06.000-05:00 M-READ

Provide read of 3405,910 per instructions. No leaks present. Lucity issues unable to enter read at this time.em

038 F78 2227104590

8112058660 ALLEJO,PRISCILLA (407) 922-0928

14341 Hidden Ct Jacqueline Chandler Danny Green

2018-07-17T08:58:39.000-05:00 INSTLMTR

Install 5/8" water meter|AV HOMES|

10430 SUMMIT LAKES LN Shelia Meacham Elizabeth Marshowsky

2018-07-18T09:21:19.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|WONG,NANCY H|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-07-17T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

18750916. Installed 7/17/18. Read. 0. Jk

038 F81 2545152396

18750841. Installed 7/17/18. Read 0. Jk

038 F78 0576094698

2902243487 Ildefonso,Manuel (321) 276-4449

14337 Hidden Ct Susan Dipasquale James Kilgore JR

2018-07-16T15:35:46.000-05:00 INSTLMTR

|AV HOMES|

038 F78 8272119662

0770012963 CALDWELL,IVONNE (352) 603-3247

10109 Grande Loop Susan Dipasquale James Kilgore JR

2018-07-17T09:47:05.000-05:00 INSTLMTR

|AV HOMES|

2018-07-17T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

7183970219 Struna,Daniel (321) 917-8949

14345 Hidden Ct Susan Dipasquale James Kilgore JR

2018-07-17T09:18:04.000-05:00 INSTLMTR

|AV HOMES|

2018-07-17T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

18750915 Installed 7/17/18. Read 0. Jk

9223 IVYWOOD ST Shelia Meacham Elizabeth Marshowsky

2018-07-18T09:18:23.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MCLAUGHLIN,KRISTINA|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Provide read of 2980,090 per instructions. No leaks present. Lucity issues unable to enter read at this time.em

038 F78 0532618059



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F88 1334813869

7930479985 FREO FLORIDA LLC (844) 858-9919

12829 FISH LN Courtney Cleveland Elizabeth Marshowsky

2018-07-09T11:34:31.000-05:00 M-READ

Take final read and leave on for new. Freo Florida 435-265-3228.|FREO FLORIDA LLC|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

11315 CYPRESS SHORE CT Vanessa Brown Elizabeth Marshowsky

2018-07-13T11:13:27.000-05:00 M-OFF

JORDAN,ALIS - Primary Phone Number: (239) 980-1338 ** Please take final read, lok and tag for new to apply. Thank you. VAnessaB|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

038 F75 8974659045

2018-07-18T10:34:44.000-05:00 M-READ

2018-07-17T18:00:00.000-05:00 Completed

Temp meter turned in to Chuck Schwades on 7/17/18. smd

038 F82 5603593340

4769933432 KLAPPAUF,BRYAN (407) 717-6616

DELOING,DONA - Primary Phone Number: (352) 538-5047 ** Please turn off, lock, and tag for new to apply. Thank you. VanessaB|

2018-07-17T18:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Provide final read of 607,970, lock service off, and tag door for new customer per instructions. No leaks present.em *Lucity issues unable to save read as of 7/17 at 9:45.

038 2831155217

9444683730 PAQCO INC (352) 267-5352

TEMP HYDRANT MTR @ OSWALT RD - 

BROWN CANAL DR

Susan Dipasquale

0956694317 Acevedo,Frances (973) 277-9822

10440 REGAL VIEW LOOP Vanessa Brown Elizabeth Marshowsky

2018-07-13T14:28:20.000-05:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-18T08:43:09.000-05:00 M-ON

Kristen would like the water turned on. She states that she know there's a leak & states that she will get fixed. She states that they will be present. She can be reached at 618-

407-3367. DG|ANGEL,KRISTEN|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Service is already turned on no leaks present. SK

Turn on for new customer.Customer will be available.Luis Gonzague at 508-287-4549.Thanks,Reggie|GONZAGUE,LUIS|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Customer present. Provide starting read and turn service on for new customer per instructions. No leaks present.em

038 F88 8124915121

7313781442 Angel,Kristen (618) 407-3367

11516 GRAND BAY BLVD Dominique Greenfield Sam Karp

2018-07-13T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Meter shown something on. Re tag door. Unlocked but still off. Read 491430. At 8:45@m 2nd attempt at 3:20pm same. EHO. Provide read. Contacted customer via provided 

number. Cannot leave message as mail box is full. Meter still registers something running inside premise. Service remains off at 3:02 pm 7/16. Em Was able to leave message 

038 F76 4241071463

2572524381 GONZAGUE,LUIS (508) 287-4549

9532 CRENSHAW CIR Reginald Jerome Elizabeth Marshowsky

2018-07-11T09:19:39.000-05:00 M-ON

MR ID: 133305257399, MR REMARK: MS...No one home. Meter was exchange. No leaks. Provide read. See attached. EHO.

038 F85 6344050102

8217385739 Perry,Caleb (419) 490-5050

10519 N CRESCENT LN Vanessa Brown James Kilgore JR

2018-07-12T13:06:35.000-05:00 M-ON

LAKE,MARCENE M - Primary Phone Number: (352) 394-4518 ** Please turn on for new. Waiver on file. VanessaB|

5343777176 DIAZ,ELIEZER (407) 883-4462

9210 SUMMER BREEZE CT Batch System Erick Ortega

2018-07-11T19:03:37.000-05:00 M-EXCHNG

|DIAZ,ELIEZER|

2018-07-13T19:03:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-12T19:03:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

MR ID: 719468327356, MR REMARK: BB Replaced broken lid. No leaks SK

MR ID: 516433880905, MR REMARK: BB....Meter Box lid was replaced. No leaks. Provide read. See attached. EHO.

038 F84 7733603534

7739600000 RIVERA,ANGELO

11509 PARK PROMENADE WAY Batch System Sam Karp

2018-07-11T19:03:37.000-05:00 MTRBBOX

|RIVERA,ANGELO|

038 F85 9285552172

1737907903 Jones-McKenzie,Dorothy (347) 605-9046

10805 WYANDOTTE DR Batch System Erick Ortega

2018-07-11T19:03:37.000-05:00 MTRBBOX

|JONES-MCKENZIE,DOROTHY|

2018-07-12T19:03:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

7148300000 BERNOSKA,WAYNE (352) 432-5680

11711 GRAND HILLS BLVD Batch System Sam Karp

2018-07-11T19:03:37.000-05:00 M-EXCHNG

|BERNOSKA,WAYNE|

2018-07-12T19:03:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

MR ID: 714854590172, MR REMARK: GF Replaced meter with new meter flushed house line no leaks Tag door SK

12540 CR 561 #20 Vanessa Brown Elizabeth Marshowsky

2018-07-12T08:02:28.000-05:00 M-SIO Repair/Replace Meter Box

Mrs. FOREHAND - Primary Phone Number: (352) 394-2549 Meter is spinning out of control with nothing on and she does not see water coming from anywhere. Please 

investigate. Thank you. VanessaB|FOREHAND,JACK E|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Meter registers 2 GPM leaking after backflow. Once back flow valve is in off position meter no longer registers usage. Advised customer to contact a plumbing specialist for 

repairs. Customer has left back flow valve in off position until such time that repairs can be made. Provide read. Em

038 F88 7140443942

038 F83 8561819977

8566500000 FOREHAND,JACK E (352) 394-2549



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9392863418 Bailey,Brad (407) 421-2190

11145 SCENIC VISTA DR Vanessa Brown Erick Ortega

2018-06-19T14:17:57.000-05:00 M-READ

Bailey,Brad - Primary Phone Number: (407) 421-2190 ** Please take final read and leave on for new. VanessaB|BAILEY,BRAD|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

9543 NELLIE VIEW CT Jennifer Akers Erick Ortega

2018-07-09T15:53:02.000-05:00 M-READ

Please take a reading and start for new. Brandon can be reached at 407-969-9438. Thanks Jen|DIXON,BRANDON|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F79 4140058657

2018-07-12T09:37:08.000-05:00 M-SIO General Investigation

Leak at meter.

2018-07-12T10:32:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Leak was on inlet side of meter. Pulled meter and replaced both gaskets. No leaks after this. SK

038 F85 8108900550

7753114207 DIXON,BRANDON (407) 969-9438

2018-07-12T14:19:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Inlet gasket was leaking. Pulled meter replaced both gaskets. Flushed house line no leaks. Tagged door. SK EHO

038 F85 6447962218

3066790844 PEDREIRA,LESLIE (772) 766-1931

9411 LAKESHORE DR Lucity User Sam Karp

038 F88 8577648642

8573410000 KENNEDY,DAVID A (813) 220-5248

12034 BROWNS CANAL DR Lucity User Sam Karp

2018-07-12T13:27:11.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-07-09T14:36:29.000-05:00 M-READ

take final read & leave on for new. DG|BURGESS,SANDRA|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

|TRAUGHBER,KEN|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Turned off. No leaks. Provide read. EHO.

038 F76 8659208866

5645529049 BURGESS,SANDRA (617) 240-3844

10500 VIA COMO CT Dominique Greenfield Erick Ortega

2018-07-11T19:01:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

MR ID: 497810761688, MR REMARK: GF...Customer present. Meter was exchange. No leaks. Provide read. See attached. EHO.

038 F76 4248278827

2572524381 GONZAGUE,LUIS (508) 287-4549

9532 CRENSHAW CIR Tina Richardson Erick Ortega

2018-07-05T15:43:09.000-05:00 M-OFF

MR ID: 607748467339, MR REMARK: BB....Meter Box lid was replaced. No leaks. Provide read. See attached. EHO. SK.

038 F82 4975707586

4970100000 RODRIGUEZ,EVELYN

11703 LAKE SUSAN CT Batch System Erick Ortega

2018-07-10T19:01:00.000-05:00 M-EXCHNG

|RODRIGUEZ,EVELYN|

038 F85 1018923959

6371338706 ERICKSON,JAMES (407) 722-2492

9546 NELLIE TERR Batch System Erick Ortega

2018-07-11T19:03:37.000-05:00 MTRBBOX

|ERICKSON,JAMES|

2018-07-11T19:03:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-07-10T00:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Fixed leak replace Duc valve no leaks present. Dg

038 F82 6534295101

5720557228 Flores,Roberto (786) 380-8098

11642 CRESCENT PINES BLVD Vanessa Robinson Erick Ortega

2018-07-09T10:02:28.000-05:00 M-READ

Please get read and leave on for new customer thanks vfr|FLORES,ROBERTO|

038 F83 4510131717

4511810000 DOUGHERTY,TOM K (352) 223-7565

12928 CR 561 Lucity User Danny Green

2018-07-10T09:06:45.000-05:00 M-SIO General Investigation

Meter reader tommy called about leak in meter box.

2018-07-10T10:02:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

6408295411 BENJAMIN,TAMMON (352) 708-6536

9514 LYNWOOD ST Batch System Erick Ortega

2018-07-09T19:00:57.000-05:00 MTRBBOX

|BENJAMIN,TAMMON|

2018-07-10T19:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

MR ID: 572913676324, MR REMARK: BB...Meter Box lid was replaced. No leaks. Provide read. See attached. EHO.

10711 CRESCENDO LOOP Sandra Soto Erick Ortega

2018-07-10T12:40:22.000-05:00 M-READ

Take final read, and leave on for new customer, Robert - (803) 646-9461 Thank you, Sandra|MCCRACKEN,ROBERT|

2018-07-11T00:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F79 4234142130

Leave on. No leaks. Provide read. EHO.

038 F80 6736982426

1139254401 Yeargin,Holly (352) 702-7633



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4855367006 BOWER-CARR,ANN MARIE (352) 217-3014

13037 COLDWATER LP Ewan Dehnert Erick Ortega

2018-07-06T13:17:19.000-05:00 M-ON

Please turn on and take start read. ** CONTRACTOR WILL BE AT HOME FOR CONNECT ** Debra 352-250-0213 Thank you! Ewan CRA|CAMILLE,EMMANUEL|

9729 CRENSHAW CIR Batch System Erick Ortega

2018-07-03T19:05:57.000-05:00 M-CUT

|SPEID,MICHAEL C|

2018-07-09T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F75 1924006492

2018-06-28T11:04:25.000-05:00 M-SIO Water Service Line Break

Customer says everything is off at the house and the meter is still spinning. Have customer show you. If so, please advise customer there is a leak somewhere. Deborah 

Phillips 407-587-9125 Read meter. Customer also has a water softener /ic|PHILLIPS,DEBORAH|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Read meter. 1973680 Leak is somewhere in house. She said when she turns water valve off at house the meter stops. Told her she has a issue inside somewhere and to call 

plumber. She wanted me to change the meter I said I can't. And I told her we will read meter for a few days and see what her usage is daily. Leak is small .8 gallons a min. Dg 

038 F76 3911451888

3919000000 SPEID,MICHAEL C (305) 724-1608

Cust made payment can we please reconnect service - cust will be present -Cust contact 305-724-1608/Carl|SPEID,MICHAEL C|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

038 F81 2729307219

9491484685 Phillips,Deborah (407) 587-9125

10407 CARLSON CIR Isabel Ceballos Danny Green

Leave on. No leaks. Provide read. EHO.

038 F76 3910121641

3919000000 SPEID,MICHAEL C (305) 724-1608

9729 CRENSHAW CIR Carl Crutchfield Erick Ortega

2018-07-09T12:08:25.000-05:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-07-05T19:00:55.000-05:00 M-EXCHNG

|CLARK,SCOTT W|

Please Tag door to have customer call office due to returned mail/Thanks Vincent|NGUYEN,RYAN|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Tagged door provide read no leaks SK

038 F76 3310540205

4501997853 BECKENBACH,TRACY (585) 490-9515

13714 VIA ROMA CIR Batch System Sam Karp

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

038 F76 6627956405

7007026427 NGUYEN,RYAN (331) 551-4626

14105 COOSA CT Vincent Hicks Sam Karp

2018-07-05T07:31:59.000-05:00 M-WARN

Leave on. No leaks. Provide read. EHO.

038 F81 7884222213

8425148445 Chen,Winston (407) 371-8015

10513 VISTA PINES LOOP Jerrie Hoffman Sam Karp

2018-06-26T12:57:51.000-05:00 M-READ

Please take starter read & leave on for Open Door Homes 866-830-5246 - Thanks, Jerrie NV|OPEN DOOR HOMES II, LLC|

038 F75 6507839713

6495248290 COX,KEITH (772) 216-2227

13219 LAKEWIND DR Ewan Dehnert Erick Ortega

2018-06-27T11:33:35.000-05:00 M-READ

Please take start read and leave on for new. Thank you, Ewan|COX,KEITH|

2018-07-09T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

2018-07-09T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. See attached for waiver. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Leave on. No leaks. Provide read. EHO.

038 F87 4887304964

5236522270 Calabro,Thomas (407) 272-7073

11726 OSWALT RD Roslyn Lide-Miller Erick Ortega

2018-07-05T10:44:57.000-05:00 M-RECON

038 F85 6052805011

2850428543 Miller,Sonya (830) 263-2131

10345 LAKESHORE DR Pennye Merthie Erick Ortega

2018-07-03T09:55:34.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|YANIK,ALAN|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

1604761832 Harshman,Terri (301) 992-3772

13738 VIA ROMA CIR Kylie Crowley Erick Ortega

2018-06-28T12:04:34.000-05:00 M-READ

take final read and leave on for new -Kylie|HARSHMAN,TERRI|

2018-07-06T00:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

11126 OAKSHORE LN Shonte Campbell Erick Ortega

2018-07-05T09:40:52.000-05:00 M-ON

Please turn on for new customer, tag on door. If necessary, Crystal can be reached at (832) 705-9788 - Shonte|TUNG,CRYSTAL|

2018-07-06T18:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

No tag on door. Customer at home. Turned on. No leaks. Provide read. EHO.

038 F76 9809280168

2018-07-06T19:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

MR ID: 102306207343, MR REMARK: MS Replaced meter with new meter flushed house line no leaks advised customer SK eho

038 F85 7185015555

7949989102 Egor,Christina (407) 520-9080



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3300377143 SCHAIBLE,MARY (989) 559-9805

10500 LAKE HASSON CIR Tina Richardson Erick Ortega

2018-07-03T13:16:47.000-05:00 M-ON

10519 N CRESCENT LN Ewan Dehnert Erick Ortega

2018-07-03T13:46:05.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan|BUHRO,TARA|

2018-07-05T18:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F81 2611235194

2018-07-02T19:01:49.000-05:00 MTRBBOX

|PEREIRA,AMARO|

2018-07-05T19:01:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

MR ID: 725898729251, MR REMARK: BB...Meter Box lid was replaced. No leaks. Provide read. See attached. EHO.

038 F85 6349948682

8217385739 Perry,Caleb (419) 490-5050

|MCKINNON,HARUMI|

2018-07-05T19:02:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

MR ID: 168542401445, MR REMARK: BB....nothing wrong with the meter box. Found meter box almost buried and the lid on the top of the grass that why lid don't closed. (too 

much dirt and grass around). No leaks. Provide read. See attached. EHO.

038 F74 7265961290

8490550158 PEREIRA,AMARO (407) 747-8905

11337 LAKE LOUISA RD Batch System Erick Ortega

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. See attached for waiver. EHO.

038 F70 4869988671

7628439283 MCKINNON,HARUMI (352) 432-0660

12328 LAKE VALLEY DR Batch System Erick Ortega

2018-07-03T19:02:04.000-05:00 MTRBBOX

Pick-up tag and reconnect. William Roberts 941-927-5092.........Thanks, Roslyn|ROBERTS,WILLIAM|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

YASIN,MOHAMED - Primary Phone Number: (352) 536-1435 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F83 4826223622

4821410000 Burrows,Richard (416) 434-9147

11423 CYPRESS HILL ST Dominique Greenfield Erick Ortega

2018-07-03T19:01:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

MR ID: 821365414411, MR REMARK: BB...Meter Box Lid was replaced. No leaks. Provide read. See attached. EHO. Read 3321040.

038 F84 8553727452

2325766949 HOCHREITER,CHARLENE (386) 479-8555

11022 CR 561 Vanessa Brown Erick Ortega

2018-06-26T07:09:05.000-05:00 M-READ

Turned off. No leaks. Locked. Provide read. EHO.

038 F75 8210944883

1253041408 CARRION,JENNIFER (850) 712-8001

10827 LEMAY DR Batch System Erick Ortega

2018-07-02T19:01:49.000-05:00 MTRBBOX

|CARRION,JENNIFER|

038 F75 1925879754

4855367006 BOWER-CARR,ANN MARIE (352) 217-3014

13037 COLDWATER LP Linette Orengo Erick Ortega

2018-06-18T09:26:53.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Ryan can be reached at 352-348-8415. (Linette-FL 6/18/18)|CHOJNACKI,RYAN

2018-07-05T00:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turn on for new customer, Waiver on file. Saved to e-file. Kevin Fang (647-409-0389) Thanks Pennye|FANG,KEVIN|

2018-07-05T18:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Leave on. No leaks. Provide read. EHO.

038 7695854410

0568685514 HIDALGO,JOSE (407) 257-7437

10109 LENOX ST Lucity User James Kilgore JR

038 3246759469

7189444736 Scanlon,Brianna (607) 434-6621

10246 LENOX ST David Jones Erick Ortega

2018-06-28T14:24:04.000-05:00 M-READ

Please take read and leave on for new|GODSPEED VENTURES, LLC|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

9510376658 Vanderstreet,Jessica (352) 449-6599

10727 ARIA CT Ewan Dehnert Erick Ortega

2018-07-02T07:21:24.000-05:00 M-ON

Please reconnect and take read. ** WAIVER SIGNED AND ON DOOR ** Lisa 321-229-0627 Thank you! Ewan CRA|CAPRIANNI,LISA

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Meter shown something on. Re tag door. Unlocked but still off. See attached for waiver. Read is 2916880. At 10:15@m. EHO. Wait 20 min. Until the customer come back at this 

address, and she said (Lisa) need the water for inspection but she knows this house have a leak somewhere. Around 1 litter per every 10 min. Provide read. EHO.

11110 VERSAILLES BLVD Ewan Dehnert Erick Ortega

2018-07-02T07:54:09.000-05:00 M-ON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Beverly 352-241-4601 or 407-222-4208 (cell). Thank you! Ewan CRA|HOCKENHULL,BEVERLEY|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Customer at home. Tag on door. Turned on. No leaks. Provide read. See attached for waiver. EHO.

038 F80 4032620360

2018-07-02T13:08:20.000-05:00 M-RECON

Pick up tag & reconnect service. DG|BURROWS,RICHARD|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

038 F84 0230124059

1992720147 HOCKENHULL,BEVERLEY (352) 241-4601



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7649241384 McGowan,Nina (352) 409-7847

9889 LENOX ST Vanessa Brown Erick Ortega

2018-06-28T15:58:15.000-05:00 M-RECON

TARR,CATHRINE - Primary Phone Number: (321) 948-7635 ** Please reconnect. Customer will be home and will tag door if she leaves. Thank you. VanessaB|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

038 F82 5540703165

2018-06-22T15:03:37.000-05:00 M-READ

Please take starter read & leave on for Vickie 847-652-6011 - Thanks, Jerrie NV|WATSON,VICKIE|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 9461529610

7556892864 TARR,CATHRINE (321) 948-7635

Please re-read meter check for leaks. Tag door with findings. If necessary Lisamar can be reached at 352-241-9121. (Linette-FL 6/28/18)|MARIN,LISAMAR|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Customer have a leak on one of the Irrigation valve. She is going to fixed. Provide read. EHO.

038 7598556393

9809763040 WATSON,VICKIE (847) 652-6011

10029 STOCKBRIDGE ST Jerrie Hoffman Erick Ortega

2018-06-30T09:50:00.000-05:00 2018-06-30T00:00:00.000-05:00 Completed

Received after hours call for no water. Customer stated they made a payment on June 30 and still no water. Check and see Cc&b and saw there was a reconnect order for June 

29. Went out to reconnect service found that the meter was not turned on lock and tag was removed and the field activity was completed but the water was not turned on. So I 

038 F85 1269869274

7299847503 Zarbeck,Lyle (727) 276-0631

11209 OAKSHORE LN Linette Orengo Erick Ortega

2018-06-28T09:06:34.000-05:00 HIBILL

2018-06-30T08:55:58.000-05:00 M-RECON

Customer paid please turn on. Jk



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please restore customer will me home . Tammy 321-231-2269|MARCOTTE,TAMMY|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Waiver on door. Turned on. No leaks. Provide read. See attached for waiver. EHO.

038 7697980409

0568685514 HIDALGO,JOSE (407) 257-7437

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. See attached for waiver. EHO.

038 F82 3523316644

5374353456 MARCOTTE,TAMMY (352) 404-8785

11113 CROOKED RIVER CT Courtney Cleveland Erick Ortega

2018-06-28T16:06:17.000-05:00 M-RECON

Customer at home. Turned on. No leaks. Provide read. See attached for waiver. EHO.

038 F87 7680321483

6855813833 Pazos,John (407) 910-5317

10617 REAGANS RUN DR Amber Melendez Erick Ortega

2018-06-29T08:23:34.000-05:00 M-RECON

Please reconnect, pick up door tag. 407-271-7953 Brandon Thanks, Amber|RODRIQUEZ,BRANDON|

038 F82 1847282041

7248920498 SHAVER,PATRICIA (352) 348-1562

11215 CROOKED RIVER CT Pennye Merthie Erick Ortega

2018-06-29T08:03:03.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|SHAVER,PATRICIA|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

11315 CYPRESS DR Amber Melendez Erick Ortega

2018-06-29T08:44:18.000-05:00 M-RECON

Please reconnect, pick up door tag. Pat(352) 409-4659 Thanks, Amber|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. See attached for waiver. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Picked up tag and unlocked turned on and no leaks present. Jk

038 F88 0362686115

038 1693690579

0936291900 CHEESE,JULIUS (949) 531-9030

10235 LENOX ST Josephine Krell James Kilgore JR

2018-06-29T14:59:44.000-05:00 M-RECON

Sharon called to report payment please reconnect door tag is signed ph# 407-802-0785-Josie|MOORE,SHARON|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

4853574590 DIDAMASO,ZULY (407) 953-8458

10710 ARIA CT Linette Orengo Erick Ortega

2018-06-28T15:32:11.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Victor can be reached at 407-406-0113. (Linette-FL 6/28/18)|PIERCE,VICTOR|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. See attached for waiver. EHO.

11736 CARUSO DR Vanessa Brown Erick Ortega

2018-06-29T09:26:57.000-05:00 M-RECON

HOPPER,RICHARD - Primary Phone Number: (352) 432-9294 ** Please reconnect service. Richard will be home. Thank you VanessaB|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

038 F80 1204618322

2018-06-29T12:26:23.000-05:00 M-RECON

HIDALGO,JOSE - Primary Phone Number: (407) 257-7437 ** Customer will be home please reconnect Thank you. VanessaB *** update customer will tag door|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

038 F80 9380644045

9380310000 HOPPER,KATHLEEN (352) 242-7066

10109 LENOX ST Vanessa Brown Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11636 PINELOCH LOOP Josephine Krell James Kilgore JR

2018-06-29T09:09:23.000-05:00 M-ON

Take start read and turn on for new door tag will be signed-Josie|MEDEROS,IRENE|... tag on door is signed.|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Tag on door not signed. No one home. At 11:20@m EHO. Got signed tag unlocked and turned on no leaks present. Jk

038 F80 9011786767

2018-06-28T15:30:30.000-05:00 M-ON

Please get read and leave on for new . Jarrod 321-231-2608|SPENCER,JARROD|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

038 F87 3695762846

1714111992 Mederos,Irene (305) 575-9438

Please turn off, take final read, and tag for new. Thank you! Ewan CRA|DORNBUSCH,DANA|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F83 2510947083

1188964400 Castro,Anthony (407) 325-2492

11819 CLAIR PL Courtney Cleveland Erick Ortega

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Customer home and no leaks present. Jk

038 F87 3695268942

1714111992 Mederos,Irene (305) 575-9438

11636 PINELOCH LOOP Ewan Dehnert Erick Ortega

2018-06-26T14:09:19.000-05:00 M-OFF

4445414746 SHUEMAKER,KATHRYN (307) 910-3655

11617 GRAND BAY BLVD Josephine Krell James Kilgore JR

2018-06-29T10:14:58.000-05:00 M-RECON

PLease reconnect customer has made payment-Josie|ARAGON,JENNIFER|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Pick up tag & reconnect service, thank you Tina|MALOTT,TERRI|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present dg

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Picked up tag...unlocked and turned on and no leaks present. Jk

038 F86 3023403607

6814894709 Anderson,David (352) 321-7289

10605 ALAMEDA ALMA RD Tina Richardson Danny Green

2018-06-28T10:41:39.000-05:00 M-RECON

Waiver on file. Turned on. No leaks. Provide read. EHO.

038 F88 9368036505

9367300000 SWEENEY,AMY (352) 394-0652

11613 GRAND BAY BLVD Vanessa Brown James Kilgore JR

2018-06-28T10:30:22.000-05:00 M-ON

SWEENEY,AMY - Primary Phone Number: (352) 394-0652 ** Customer will tag the door. Thank you. VanessaB|

038 F81 3437320167

2340216971 RODRIGUES,JESSICA (904) 599-4567

10341 CARLSON CIR Ewan Dehnert Erick Ortega

2018-06-29T08:27:14.000-05:00 M-RECON

Please reconnect ** WAIVER ON FILE ** Thank you! Ewan|LIPANI,STEPHANIE|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

0304405335 TORRES,EVELYN (407) 791-1001

10806 CRESCENDO LOOP Whitney Stewart Erick Ortega

2018-06-26T08:32:32.000-05:00 M-READ

Take final read and leave on for new customer. Thanks Whitney|MORALES,MERKY|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Customer present. Provide read,unlock service, and restore service per instructions. No leaks present.em

038 8489860232

7767951294 BEASLEY,MICHELE (407) 761-5502

10134 LENOX ST Shonte Campbell Elizabeth Marshowsky

2018-06-28T09:34:56.000-05:00 M-RECON

Please reconnect service, customer present. If necessary, Michele can be reached at (407) 761-5502.|BEASLEY,MICHELE|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

0659135480 GRINER,ANDREW (352) 536-0461

9921 JANETTE LN Shanika Simmons Danny Green

2018-06-28T12:23:07.000-05:00 M-RECON

Please restore service. Customer signed and place tag on door. Shanika Andrew- 352-536-0461|GRINER,ANDREW|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Read meter unlock turn on no leaks present dg

9546 NELLIE TERR Amber Melendez Danny Green

2018-06-28T09:24:15.000-05:00 M-RECON

Please reconnect, pick up door tag. Patsy 407-722-2492 Thanks, Amber|ERICKSON,JAMES|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Read meter turn on meter no leaks present collect tag. Dg

038 F81 8939953313

2018-06-28T10:58:01.000-05:00 M-RECON

Pick-up Tag and reconnect. Todd Poires 407-443-5444.........Thanks, Roslyn|POIRES,TODD|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Read meter turn on no leaks present dg

038 F85 1013200627

6371338706 ERICKSON,JAMES (407) 722-2492

038 F82 1412110127

4505784951 Poires,Todd (407) 443-5444

11302 CYPRESS SHORE CT Roslyn Lide-Miller Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

10300 VISTA PINES LOOP Tina Richardson Erick Ortega

2018-06-28T10:19:37.000-05:00 M-RECON

Reconnect service customer will be home thank you tina|SOLASKY,DANIEL|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

2018-06-28T09:08:10.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|COFFEE,PAIGE|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

038 F81 8689798353

3734330457 Law,Matthew (443) 603-7690

Jeannine called to report payment please reconnect customer will be present ph# 734-612-1650-Josie|GRANT,JEANNINE|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

038 F79 8069947798

0766351350 COFFEE,PAIGE (407) 235-8530

9827 ROYAL VISTA AVE Pennye Merthie Erick Ortega

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service per instructions. No leaks present.em

038 F79 2963125278

2569808834 GRANT,JEANNINE (734) 612-1650

9824 ROYAL VISTA AVE Josephine Krell Erick Ortega

2018-06-28T09:04:30.000-05:00 M-RECON

038 F85 6638018396

6631510000 OGILVIE,CRAIG (352) 636-4147

10317 CAYO COSTA CT Sandy Torrez Elizabeth Marshowsky

2018-06-28T12:08:57.000-05:00 M-RECON

Reconnect service....Leah ( Wife) can be reached at 352-409-6421. Emailed dispatch.ST|OGILVIE,CRAIG|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reconnect, tag is signed on the door. If necessary Matt can be reached at 352-777-0134. I emailed Josie/Isabel. (Linette-FL 6/28/18)|SCHOFIELD,MATT|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Pick up tag unlocked turned on no leaks present. Jk

038 6581039280

1450382043 SCHOFIELD,MATT (352) 777-0134

9898 LENOX ST Linette Orengo James Kilgore JR

2018-06-28T14:05:21.000-05:00 M-RECON

Customer home unlocked and turned on no leaks present. Jk

038 F79 4892420384

9554948777 SUSTERSIC,CANDIDA (407) 921-1239

9336 IVYWOOD ST Reginald Jerome James Kilgore JR

2018-06-28T09:30:44.000-05:00 M-RECON

Please reconnect the customers service today.The customer will be home.Ms. Candida Sustersic at 407-921-1239.Thanks,Reggie|SUSTERSIC,CANDIDA|

038 F88 8401196681

8403410000 WORRALL,MAUREEN (407) 455-4637

12051 BARKER GRIFFIN LN Shonte Campbell James Kilgore JR

2018-06-28T12:51:30.000-05:00 M-RECON

Please reconnect service, customer Maureen 407-455-1061 present - Shonte|WORRALL,MAUREEN|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

1468382790 WARREN,ROBERT (352) 989-4061

10312 VISTA PINES LOOP Courtney Cleveland Erick Ortega

2018-06-28T10:25:27.000-05:00 M-RECON

Please restore customer is home. Robert 717-870-3459|WARREN,ROBERT|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

038 F81 7386044211



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F79 9135743596

8358515251 Charran,Asha (347) 848-3907

9819 ROYAL VISTA AVE Pennye Merthie James Kilgore JR

2018-06-28T14:54:10.000-05:00 M-RECON

Customer present for turn on. Thanks Pennye|CLAVELL JR,ORLANDO|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

8784305585 Myrick,Charlotte (407) 485-8044

11409 ISLE WAY Brittany Warembourg James Kilgore JR

2018-06-28T10:22:40.000-05:00 M-RECON

Please reconnect, Customer is home. Charlotte 407-485-8044. Thanks Brittany nv|MYRICK,CHARLOTTE|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Customer home unlocked and turned on. JK

11309 SCENIC VISTA DR Linette Orengo James Kilgore JR

2018-06-28T10:43:19.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Marckenbson can be reached at 561-633-7310. (Linette-FL 6/28/18)|JOSEPH,MARCKENSON|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Picked up tag unlocked turned on no leaks present. JK

038 F79 4589188694

2018-06-28T09:54:56.000-05:00 M-RECON

Please reconnect service, customer present. If necessary, Faith can be reached at (352) 255-9866 - Shonte|BEATON,FAITH V|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Customers home unlocked turned on. Jk

038 F79 5264790773

0034474739 HP Florida I LLC (844) 858-9920

Picked up tag... unlocked and turned on no leaks present. Jk

038 F86 5748359861

5742610000 BEATON,FAITH V (352) 255-5986

11527 AUTUMN WIND LOOP Shonte Campbell James Kilgore JR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

10744 SUMMIT LAKES LN Carl Crutchfield James Kilgore JR

2018-06-28T13:34:50.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Robert 352-394-7279|WEBER,ROBERT H|

2018-06-28T14:57:37.000-05:00 M-RECON

Please restore customer is home . Elizabeth 352-223-9702|CAMPOS-MEDERO,ELIZABETH|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

038 F83 6819820046

6817600000 WEBER,ROBERT H (352) 394-7279

Reconnect service customer will be home thank you tina|CHERUBINI,JENNIFER|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Picked up tag unlock turn on no leaks present. JK

038 F81 3242748761

8383816088 CAMPOS-MEDERO,ELIZABETH (352) 223-9073

10448 PARADISE BAY CT Courtney Cleveland James Kilgore JR

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Picked up tag unlocked turn on service no leaks present. JK

038 F79 1454068891

0616481981 CHERUBINI,JENNIFER (407) 756-5567

9226 IVYWOOD ST Tina Richardson James Kilgore JR

2018-06-28T10:37:21.000-05:00 M-RECON

Customer is home..unlocked and turned on no leaks present. Jk

038 F79 6481187607

3428125716 GREENSLADE,CHRISTINA (407) 758-6023

9440 IVYWOOD ST Whitney Stewart James Kilgore JR

2018-06-28T09:35:34.000-05:00 M-RECON

Please reconnect services door tag on door. Thanks Whitney|FLORES,INES|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |COFFEE,PAIGE|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Knock the door and ring the bell and no one answer. Turned off by customer request. No leaks. Provide read. EHO.

038 F79 8062071224

0766351350 COFFEE,PAIGE (407) 235-8530

9827 ROYAL VISTA AVE Batch System Art Austin

2018-06-27T19:06:57.000-05:00 M-CUT

Picked up unlocked and turned on customer is home. Jk

038 F75 1824508049

1828310000 SUAREZ,FREDDY L (352) 321-5133

13054 COLDWATER LP Shonte Campbell Erick Ortega

2018-06-28T12:25:17.000-05:00 M-SIO Water Service Line Break

Customer needs water to be turned off for emergency repair, Freddy can be reached at (352) 321-5133 - Shonte|SUAREZ,FREDDY L|

038 F87 0180367753

9550619306 Hyman,Mykael (571) 386-6761

11748 CONSTANCE WAY Zakia Bouldin James Kilgore JR

2018-06-28T10:26:44.000-05:00 M-RECON

Please pick up sign tag and reconnect service.|REYNOLDS,SHAWN

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

2726658650 MILLER,MICHELE (407) 656-9119

11500 GRAND HILLS BLVD Shonte Campbell James Kilgore JR

2018-06-28T10:59:06.000-05:00 M-RECON

Please reconnect service for customer , Michele 407-656-9119, waiver on file- Shonte|MILLER,MICHELE|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Waiver on file... unlocked and turned on no leaks present. Jk.

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Customer sign tag turned on and no leaks present. JK

038 F88 6451591186



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F79 6482819978

3428125716 GREENSLADE,CHRISTINA (407) 758-6023

9440 IVYWOOD ST Batch System Art Austin

2018-06-27T19:06:57.000-05:00 M-CUT

8358515251 Charran,Asha (347) 848-3907

9819 ROYAL VISTA AVE Batch System Art Austin

2018-06-27T19:06:57.000-05:00 M-CUT

|CLAVELL JR,ORLANDO|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

9824 ROYAL VISTA AVE Batch System Art Austin

2018-06-27T19:06:57.000-05:00 M-CUT

|GRANT,JEANNINE|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

038 F79 9135478886

2018-06-27T19:06:57.000-05:00 M-CUT

|ERICKSON,JAMES|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

038 F79 2961362996

2569808834 GRANT,JEANNINE (734) 612-1650

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

038 F85 1017549276

6371338706 ERICKSON,JAMES (407) 722-2492

9546 NELLIE TERR Batch System Art Austin



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9921 JANETTE LN Batch System Elizabeth Marshowsky

2018-06-27T19:06:57.000-05:00 M-CUT

2018-06-27T19:06:57.000-05:00 M-CUT

|HIDALGO,JOSE|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Provide read,lock service off, and tag door per instructions. No leaks present.em

038 F81 8938593950

0659135480 GRINER,ANDREW (352) 536-0461

|BEASLEY,MICHELE|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Provide read,lock service off, and tag door per instructions. No leaks present.em

038 7696934395

0568685514 HIDALGO,JOSE (407) 257-7437

10109 LENOX ST Batch System Elizabeth Marshowsky

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

038 8486125959

7767951294 BEASLEY,MICHELE (407) 761-5502

10134 LENOX ST Batch System Elizabeth Marshowsky

2018-06-27T19:06:57.000-05:00 M-CUT

Provide current meter read, locked service off and tagged door.

038 F79 4896057672

9554948777 SUSTERSIC,CANDIDA (407) 921-1239

9336 IVYWOOD ST Batch System Art Austin

2018-06-27T19:06:57.000-05:00 M-CUT

|SUSTERSIC,CANDIDA|

|FLORES,INES|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

038 F85 6638510402

6631510000 OGILVIE,CRAIG (352) 636-4147

10317 CAYO COSTA CT Batch System Erick Ortega

Provide read, lock service off, and tag door per instructions. No leaks present.em

038 9468616864

7556892864 TARR,CATHRINE (321) 948-7635

9889 LENOX ST Batch System Elizabeth Marshowsky

2018-06-27T19:06:57.000-05:00 M-CUT

|TARR,CATHRINE|

038 1693343934

0936291900 CHEESE,JULIUS (949) 531-9030

10235 LENOX ST Batch System Elizabeth Marshowsky

2018-06-27T19:06:57.000-05:00 M-CUT

|MOORE,SHARON|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

1450382043 SCHOFIELD,MATT (352) 777-0134

9898 LENOX ST Batch System Elizabeth Marshowsky

2018-06-27T19:06:57.000-05:00 M-CUT

|SCHOFIELD,MATT|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Provide read, lock service off,and tag door per instructions. No leaks present.em

|GRINER,ANDREW|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

038 6584245331



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F87 7685121640

6855813833 Pazos,John (407) 910-5317

10617 REAGANS RUN DR Batch System Erick Ortega

2340216971 RODRIGUES,JESSICA (904) 599-4567

10341 CARLSON CIR Batch System Erick Ortega

2018-06-27T19:06:57.000-05:00 M-CUT

|LIPANI,STEPHANIE|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

10710 ARIA CT Batch System Erick Ortega

2018-06-27T19:06:57.000-05:00 M-CUT

|PIERCE,VICTOR|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F81 3436589236

2018-06-27T19:06:57.000-05:00 M-CUT

|MALOTT,TERRI|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F80 1200430136

4853574590 DIDAMASO,ZULY (407) 953-8458

|OGILVIE,CRAIG|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F86 3027263893

6814894709 Anderson,David (352) 321-7289

10605 ALAMEDA ALMA RD Batch System Erick Ortega

2018-06-27T19:06:57.000-05:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-27T19:06:57.000-05:00 M-CUT

|CAMPOS-MEDERO,ELIZABETH|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F81 8681885510

3734330457 Law,Matthew (443) 603-7690

|WARREN,ROBERT|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F81 3248976708

8383816088 CAMPOS-MEDERO,ELIZABETH (352) 223-9073

10448 PARADISE BAY CT Batch System Erick Ortega

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F81 7382684958

1468382790 WARREN,ROBERT (352) 989-4061

10312 VISTA PINES LOOP Batch System Erick Ortega

2018-06-27T19:06:57.000-05:00 M-CUT

Turned off. No leaks. Locked. Provide read. EHO.

038 F87 3542472040

3542000000 SOTO,MARGARITA (407) 927-2957

10331 MASON LOOP Batch System Erick Ortega

2018-06-27T19:06:57.000-05:00 M-CUT

|SOTO,MARGARITA|

2018-06-27T19:06:57.000-05:00 M-CUT

|RODRIQUEZ,BRANDON|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Read meter. Already off. Jk

038 F82 1846529126

7248920498 SHAVER,PATRICIA (352) 348-1562

Turned off. No leaks. Locked. Provide read. EHO.

038 F79 7122019611

8704217788 Binder,Bronson (352) 217-9608

9237 IVYWOOD ST Batch System James Kilgore JR

2018-06-27T19:06:57.000-05:00 M-CUT

|WOOLLEY,BRITTANY|

038 F80 4037454107

9510376658 Vanderstreet,Jessica (352) 449-6599

10727 ARIA CT Batch System Erick Ortega

2018-06-27T19:06:57.000-05:00 M-CUT

|CAPRIANNI,LISA|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

6817600000 WEBER,ROBERT H (352) 394-7279

10744 SUMMIT LAKES LN Batch System Erick Ortega

2018-06-27T19:06:57.000-05:00 M-CUT

|WEBER,ROBERT H|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

10300 VISTA PINES LOOP Batch System Erick Ortega

2018-06-27T19:06:57.000-05:00 M-CUT

|SOLASKY,DANIEL|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F83 6811394454



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F88 0365290618

5236522270 Calabro,Thomas (407) 272-7073

11726 OSWALT RD Batch System James Kilgore JR

2018-06-27T19:06:57.000-05:00 M-CUT

|ROBERTS,WILLIAM|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Read meter turn off lock tag door jk

11110 VERSAILLES BLVD Batch System James Kilgore JR

2018-06-27T19:06:57.000-05:00 M-CUT

|HOCKENHULL,BEVERLEY|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Read meter turn off lock tag door jk

038 F87 4886071245

2018-06-27T19:06:57.000-05:00 M-CUT

|WORRALL,MAUREEN|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

038 F84 0233987200

1992720147 HOCKENHULL,BEVERLEY (352) 241-4601

|SHAVER,PATRICIA|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Read meter turn off lock tag jk

038 F88 8405189346

8403410000 WORRALL,MAUREEN (407) 455-4637

12051 BARKER GRIFFIN LN Batch System James Kilgore JR

11215 CROOKED RIVER CT Batch System James Kilgore JR

2018-06-27T19:06:57.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-27T19:06:57.000-05:00 M-CUT

|BURROWS,RICHARD|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Read meter turn off lock tag jk

038 F82 3521001959

|DAVIS,MARY-LOU|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

038 F83 4825581607

4821410000 Burrows,Richard (416) 434-9147

11423 CYPRESS HILL ST Batch System James Kilgore JR

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

038 F83 5377791292

3769589201 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #31 Batch System James Kilgore JR

2018-06-27T19:06:57.000-05:00 M-CUT

Read meter turn off lock tag door.. jk

038 F88 9362555991

9367300000 SWEENEY,AMY (352) 394-0652

11613 GRAND BAY BLVD Batch System James Kilgore JR

2018-06-27T19:06:57.000-05:00 M-CUT

|SWEENEY,AMY|

4445414746 SHUEMAKER,KATHRYN (307) 910-3655

11617 GRAND BAY BLVD Batch System James Kilgore JR

2018-06-27T19:06:57.000-05:00 M-CUT

|ARAGON,JENNIFER|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks jk

Turned off locked meter and tagged door. Jk

038 F88 6453641146

2726658650 MILLER,MICHELE (407) 656-9119

11500 GRAND HILLS BLVD Batch System James Kilgore JR

2018-06-27T19:06:57.000-05:00 M-CUT

|MILLER,MICHELE|

038 F87 0183776668

9550619306 Hyman,Mykael (571) 386-6761

11748 CONSTANCE WAY Batch System James Kilgore JR

2018-06-27T19:06:57.000-05:00 M-CUT

|REYNOLDS,SHAWN|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

7649241384 McGowan,Nina (352) 409-7847

11315 CYPRESS DR Batch System James Kilgore JR

2018-06-27T19:06:57.000-05:00 M-CUT

|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Read meter turn off lock tag jk

11113 CROOKED RIVER CT Batch System James Kilgore JR

2018-06-27T19:06:57.000-05:00 M-CUT

|MARCOTTE,TAMMY|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Read meter turn off lock tag door jk

038 F82 5542903791

5374353456 MARCOTTE,TAMMY (352) 404-8785



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8194636504 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #15 Batch System James Kilgore JR

2018-06-27T19:06:57.000-05:00 M-CUT

|SANDERLEAF,MICHAEL|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

11302 CYPRESS SHORE CT Batch System James Kilgore JR

2018-06-27T19:06:57.000-05:00 M-CUT

|POIRES,TODD|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Read turn off hang tag jk

038 F83 3851890892

2018-06-27T19:06:57.000-05:00 M-CUT

|HOPPER,RICHARD|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Read meter turn off hang tag jk

038 F82 1413951128

4505784951 Poires,Todd (407) 443-5444

|BEATON,FAITH V|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Read meter turn off lock tag door. Jk

038 F80 9386711275

9380310000 HOPPER,KATHLEEN (352) 242-7066

11736 CARUSO DR Batch System James Kilgore JR

038 F86 5745135854

5742610000 BEATON,FAITH V (352) 255-5986

11527 AUTUMN WIND LOOP Batch System James Kilgore JR

2018-06-27T19:06:57.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-27T13:45:47.000-05:00 INSTLMTR

Install 5/8" mtr|AV HOMES|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Install new meter. No leaks. See attached. EHO.

|JOSEPH,MARCKENSON|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Turned off locked meter door read meter jk

038 F78 9334781568

9129701990 CITY OF CLERMONT (352) 263-4914

Lift Station-14400 Hidden Ct Jacqueline Chandler Erick Ortega

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Read meter turn off hang tag no leaks jk

038 F79 5269821694

0034474739 HP Florida I LLC (844) 858-9920

11309 SCENIC VISTA DR Batch System James Kilgore JR

2018-06-27T19:06:57.000-05:00 M-CUT

Read meter turn off lock tag jk

038 F79 4585441953

8784305585 Myrick,Charlotte (407) 485-8044

11409 ISLE WAY Batch System James Kilgore JR

2018-06-27T19:06:57.000-05:00 M-CUT

|MYRICK,CHARLOTTE|

038 F79 1458230088

0616481981 CHERUBINI,JENNIFER (407) 756-5567

9226 IVYWOOD ST Batch System James Kilgore JR

2018-06-27T19:06:57.000-05:00 M-CUT

|CHERUBINI,JENNIFER|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F82 6713175119

2580434062 SHAFFER,KEN (352) 978-5252

11542 GRACES WAY Shonte Campbell Erick Ortega

2018-06-27T09:25:54.000-05:00 M-READ

Please take final read and leave on for new -Shonte|SHAFFER,KEN|

038 F86 1862766695

9550095949 Gioreano,Dominick (561) 707-7907

10227 SUMMER ELM AVE Linette Orengo Erick Ortega

2018-06-12T15:48:54.000-05:00 M-READ

Please take start read and leave on for new. If necessary Dominick can be reached at 561-707-7907. (Linette-FL 6/12/18)|GIOREANO,DOMINICK|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

3542000000 SOTO,MARGARITA (407) 927-2957

10331 MASON LOOP Ewan Dehnert James Kilgore JR

2018-06-28T11:11:30.000-05:00 M-ON

Please reconnect ** WAIVER ON DOOR ** Margarita 407-927-2957. Thank you! Ewan CRA|SOTO,MARGARITA|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Unlocked and turned on no leaks present picked up tag. Jk

10414 VISTA PINES LOOP Courtney Cleveland Erick Ortega

2018-06-27T10:06:35.000-05:00 M-ON

Please pick up tag and turn on for new. Tim 407-637-7276 . Thank you|HACK,TIM|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

038 F87 3544785091

038 F81 4070133357

7908493817 HACK,TIM (407) 637-7276



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7908493817 HACK,TIM (407) 637-7276

10414 VISTA PINES LOOP Jennifer Akers Erick Ortega

2018-06-21T07:40:17.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Jennifer can be reached at 352-978-5454. Thanks Jen|GREBLICK,JENNIFER|

2018-06-27T20:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

11912 GRACES WAY Lucity User David Alberigi

2018-06-28T12:55:59.000-05:00 M-EXCHNG

Meter exchange performed on 6/24/18.

2018-06-28T17:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Replace meter 36057162 with new meter 18426983 due to no water at premise. D.A.

038 F81 4074776853

2018-06-28T09:13:04.000-05:00 M-RECON

Please reconnect. ** WAIVER ON DOOR ** Greg 352-497-9797. Thank you! Ewan CRA|CLARKE,STEPHANIE|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Provide read,unlock, collect signed waiver, and restore service per instructions. No leaks present.

038 F82 9976847959

9970110000 SEAY,GRETA M (407) 579-7361

Please take final read and leave on for new - Shonte|MOORE,WENDY|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 8480414417

2211888270 GURTON,JAMES (352) 241-7651

10211 LENOX ST Ewan Dehnert Elizabeth Marshowsky

Leave on. No one. Provide read. EHO.

038 F79 8759756256

7851915562 Moore,Wendy (678) 575-5596

11340 LITTLE NELLIE DR Shonte Campbell Erick Ortega

2018-06-27T09:37:31.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-06-25T09:00:40.000-05:00 HIBILL

Reread and check for leaks...Customer complaining of high usage and she has not been in the home to use any water.Morgan can be reached at 443-995-

0195|SEAL,MORGAN|

Please take final read and leave on for new -Shonte|KOKX-ZEGAN,PATRICIA|

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F70 1854781900

5578474210 Todd,Kelly (561) 308-9540

12424 LAKE VALLEY DR Sandy Torrez Erick Ortega

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F84 9618548889

6679138302 Kokx-Zegan,Patricia (352) 348-1706

11927 Elbert St Shonte Campbell Erick Ortega

2018-06-25T09:48:36.000-05:00 M-READ

Leave on. No leaks. Provide read. EHO.

038 F83 0690138481

5443227828 Arnold,Emily (352) 874-2701

10529 MIRA LAGO LN Roslyn Lide-Miller Erick Ortega

2018-06-26T15:49:32.000-05:00 M-READ

Take final read and leave on for new. Emily Arnold 352-874-2701.......Thanks, Roslyn|ARNOLD,EMILY|

038 F84 0531527978

5424553726 Shulman,Terri (321) 436-9885

10902 VERSAILLES BLVD Courtney Cleveland Erick Ortega

2018-06-20T11:15:34.000-05:00 M-READ

Please get read and leave on for new . Courtney|TREMBLAY,RON|

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Turned off. No leaks. Provide read. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Provide read, install new 5/8 Badger Meter with dual check valve per instructions. No leaks present.em

038 F81 2564817974

3247640618 Brinson,Erica (407) 722-1495

10438 VISTA PINES LOOP Lorie Mayeski Elizabeth Marshowsky

2018-06-20T12:41:58.000-05:00 M-OFF

Please obtain final read, turn off meter and lock. Please **TAG DOOR FOR NEW** to apply. Lorie|SOMMERS,SUSIE|

038 F87 6932733370

3656618116 MEDERO,MYRIAM (407) 914-3644

11715 Oswalt Rd Jacqueline Chandler Elizabeth Marshowsky

2018-06-25T15:14:02.000-05:00 INSTLMTR

Install 5/8" meter|DERELLE, INC.|

2018-06-26T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

6688668684 Perez,Marilyn (787) 391-0795

10333 CAYO COSTA CT Sandra Soto Elizabeth Marshowsky

2018-06-25T11:50:04.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra|PEREZ,MARILYN|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

10429 PARADISE BAY CT Roslyn Lide-Miller Erick Ortega

2018-06-25T15:10:07.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called to complain of a high bill. Cindy Miller can be reached at 352-551-4630........Thanks, Roslyn|MILLER,CINDY|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

No leaks detected. Provide read. EHO.

038 F85 1241150922

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

No one home at this time. Look like someone is working with the Irrigation lines. Maybe that the case (have a leak before) See attached. No leaks detected today. Provide read. 

EHO.

038 F81 9627079477

8903912603 Potter,David (321) 689-2325



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8520410000 Overlook at Lake Louisa HOA (407) 494-1099

10702 Lake Louisa Road Lucity User Elizabeth Marshowsky

2018-06-26T10:40:49.000-05:00 M-SIO General Investigation

12938 GLEASON WAY Ewan Dehnert Elizabeth Marshowsky

2018-06-26T07:57:24.000-05:00 M-SIO Water Main Break

Please check front gate of community as customer states there is a water main break. Contract Christy 321-438-1665 or Case 712-251-9927 with any questions. Thank you! 

Ewan|EDER,TERI|

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Upon arrival observed meter leaking 120+ GPM. Turned meter off at curbstop. Notified president personally of HOA who initiated the service call. Customer has contacted a 

professional to make repairs. Service remains off until such repairs are completed. Em DG

038 F75 8526607402

2018-06-25T13:44:45.000-05:00 M-READ

Please take start read and leave on for new. If necessary Donna can be reached at 414-630-5723. (Linette-FL 6/125/18)|KROENING,DONNA|

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present. Em

038 F75 8390811946

0792129136 EDER,TERI (662) 812-8299

Please take start read and leave on for new. Thank you! Ewan CRA|JEFFRIES,JILL|

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

038 F85 8339886833

9944474427 Kroening,Donna (414) 630-5718

10257 KABANA BLVD Linette Orengo Elizabeth Marshowsky

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

038 F75 6023161350

0914202961 GOAD, TAMRA (314) 513-2202

10913 LEMAY DR Ewan Dehnert Elizabeth Marshowsky

2018-06-25T15:13:49.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-06-24T12:15:40.000-05:00 M-SIO General Investigation

Peter called in low pressure for the past 30 days . Please investigate. Peter 407-402-7777|PIGNOLET,PETER|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Call customer and explained to him that he have 70 psi and it's good pressure. He have a water softener it's clogged because when I open a 2nd hose bib the water pressure 

drops to a 40 psi. I tell him that he need to call for service or by passed. No leaks. Provide read. See attached showing pressure before water softener. EHO.

038 F75 0084519571

2150821728 Loggins,Anita (407) 760-2087

10712 LEMAY DR Lucity User David Alberigi

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Customer was present and I asked if she have a water softener and she said yes! Anyway I check her water pressure (60 psi) same than her neighbor. She told me that this 

morning she don't have any...I tell her that she need to call for service on the water softener. No leaks on meter. Provide read. EHO.

038 F81 5738256898

5739400000 PIGNOLET,PETER (407) 402-7777

10424 PARADISE BAY CT Courtney Cleveland Erick Ortega

2018-06-25T10:58:27.000-05:00 M-SIO High or Low Pressure in the Water

Found meter unlocked and service on. Read when of was 4399210 on 6/21 and today 6/25 is 4400430. Customer at home. No leaks. Provide read. EHO.

038 F75 6036290948

6036810000 BANKS,HILDA O. (352) 243-2861

10743 WINDHILL CT Vanessa Brown Erick Ortega

2018-06-25T09:40:52.000-05:00 M-SIO No Water

BANKS,HILDA O. - Primary Phone Number: (352) 243-2861 ** Please check on water pressure. Customers daughter called and stated that since 06/10/18 there have been 

issues with the water pressure. As of this morning there is no water at all and no active alerts for the area. Please investigate. Please include detailed notations for me to follow 

038 F75 1374128207

3760110059 MORENO,LUIS A (978) 902-3247

12839 OWASSO LN Vanessa Brown Erick Ortega

2018-06-22T15:44:28.000-05:00 M-RECON

LUBIN,GERSINO - Primary Phone Number: (786) 253-4623 ** Please turn on service. Waiver on door. VanessaB|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Customer called office regarding a noticeable amount of water collecting near the entrance at The Overlook neighborhood. Concerned it could be a water main break. Please 

investigate.

2018-06-26T11:34:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Water observed running through 2in meter at approximately 120+ GPM. Customer present at time of turn off. Customer will contact a professional to make repairs, until that time 

meter remains off. Provide read.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Water was back on by the time I got there. Provide read. D.A.

038 F75 3854355823

9034715064 BECERRA,TAMMY (708) 254-7332

12830 CLOVERDALE LN Zakia Bouldin Danny Green

038 F82 0974377600

4055132854 HP FLORIDA 1 LLC (844) 858-9885

11918 GRACES WAY Lucity User David Alberigi

2018-06-24T21:30:48.000-05:00 M-SIO General Investigation

Customer called after hours call center with no water.

2018-06-24T00:00:00.000-05:00 2018-06-24T00:00:00.000-05:00 Completed

9970110000 SEAY,GRETA M (407) 579-7361

11912 GRACES WAY Lucity User David Alberigi

2018-06-24T21:25:42.000-05:00 M-SIO General Investigation

Customer called after hours call center with no water.

2018-06-24T00:00:00.000-05:00 2018-06-24T00:00:00.000-05:00 Completed

No water. Remove meter and check for water at curb stop. Good pressure. Replace meter. Still no pressure, then pressure came back. Ok now. Provide read. D.A.

12832 OWASSO LN Lucity User David Alberigi

2018-06-24T12:05:43.000-05:00 M-SIO General Investigation

Customer called after hours call center with a leak.

2018-06-24T17:00:00.000-05:00 2018-06-24T00:00:00.000-05:00 Completed

Spoke to customer. Leak was determined to be at neighbor's side. See FA for 10712 Lemay Dr.. D.A.

038 F82 9970056718

Customer called after hours call center with a leak.

2018-06-24T17:00:00.000-05:00 2018-06-24T00:00:00.000-05:00 Completed

Leak is approximately 5' in front of box. Leaking 50 gpm. Meter off. Spoke with customer and explained will need plumber fo repair. Marked leak site with blue flag. Provide read. 

D.A.

038 F75 2183660264

9273376685 FREO FLORIDA LLC (844) 858-9919



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4380464879 ALEXANDER,BREANNA (612) 481-5484

11332 ALAMEDA SANDRA Kimberly Bennett Erick Ortega

11931 ELBERT ST Jerrie Hoffman Danny Green

2018-06-22T14:30:19.000-05:00 M-SIO Water Quality

Please contact Donald @ 352-243-4371 regarding message he received regarding his water quality - Thanks, Jerrie NV|KEENE,DONALD G|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

No issues. I think someone from a water softener company may have called him asking him if he wanted his water test for quality.. read meter. Dg

038 F86 0331278304

2018-06-21T15:55:03.000-05:00 M-RECON

Pick up tag and reconnect service, please, Thank you, Sandra|POTTER,ANNA|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

038 F84 1166446783

1167200000 KEENE,DONALD G (352) 243-4371

Re-connect for customer.Tag will be on the door.Mr. Blake Wood at 407-289-6669.Thanks,Reggie|WOOD,BLAKE|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. See attached for waiver. EHO.

038 F76 2249929242

5903211257 POTTER,ANNA (352) 242-7663

10013 CRENSHAW CIR Sandra Soto Erick Ortega

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Read unlock collect tag turn on owner home. Dg

038 F76 5285123362

9131332335 FUSILLO,ANTHONY (330) 610-4760

9653 SARAGOSSA ST Reginald Jerome Erick Ortega

2018-06-22T11:47:36.000-05:00 M-RECON

2018-06-22T11:19:08.000-05:00 M-RECON

Please reconnect service. Customer will be present|TROWEL,ERIC D|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|DORNBUSCH,DANA|

2018-06-22T18:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F88 6985544216

2309394149 Ernandez,Holli (352) 241-9809

2018-06-22T18:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Meter shown something on. Unlocked but still off. Re tag door. See attached for waiver. Read is 405690. At 9:45@m EHO........At 2:00pm I went back to this address and the 

customer brother ( live at front of this house) was here and he check the inside of the house and he don't see nothing wrong but the meter still showing something is on approx. 

038 F83 7350407329

0123132686 DORNBUSCH,DANA (352) 255-3088

11528 CLAIR PL Ewan Dehnert Erick Ortega

2018-06-21T14:20:43.000-05:00 M-READ

Waiver on file. Turned on. No leaks. Provide read. EHO.

038 F79 9304877012

4039546692 Thomas,Antonette (407) 607-1385

11313 WISHING WELL LN Vanessa Brown Erick Ortega

2018-06-21T07:33:54.000-05:00 M-ON

Thomas,Antonette - Primary Phone Number: (407) 607-1385 ** Please turn on for new. Tag on door. Thank you. VanessaB|THOMAS,ANTONETTE|

038 F80 5988048845

2622784759 Vazquez,Johnathan (787) 396-4815

11808 CARUSO DR Roslyn Lide-Miller Erick Ortega

2018-06-20T10:26:55.000-05:00 M-ON

Please turn on for new customer. Waiver on file. Jonathan Vazquez 787-396-4815...........Thanks, Roslyn|VAZQUEZ,JOHNATHAN|

2018-06-22T18:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

2018-06-21T09:53:48.000-05:00 M-EXCHNG

Should this meter be changed out very low usage under 100 gallons monthly? Is this home occupied/vacant. Kim|ALEXANDER,BREANNA|

2018-06-22T18:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Customer at home. Meter was exchange. No leaks. Provide read. See attached. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned on. Customer at home. No leaks. Provide read. EHO.

038 F75 2171706566

4522385180 GEISNER,DAVID (407) 721-6450

038 F76 1834249018

2375768694 VARGAS,CECILIA (352) 277-9137

10505 VIA MILANO CT Courtney Cleveland Erick Ortega

2018-06-21T10:24:35.000-05:00 M-RECON

Please restore customer is home . Cecilia 352-277-9137|VARGAS,CECILIA|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

9875381526 Nicolas,Pierrot (786) 447-4729

10713 LEMAY DR Tina Richardson Danny Green

2018-06-21T08:33:49.000-05:00 M-RECON

Reconnect service customer will be home thank you tina|NICOLAS,PIERROT|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Read meter unlock turn on collect tag customer home. Dg

12210 LAKESHORE DR Sandra Soto Erick Ortega

2018-06-21T09:51:54.000-05:00 M-ON

Turn meter on please, cust will be present, Thank you, Sandra|SAMANOS,ELODIE|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

038 F75 4600093778

2018-06-21T13:10:12.000-05:00 M-SIO Commision Complaint

CUST FILED PSC COMPLAINT ABOUT RATE INCREASE NOTICE AND SAID WATER HAS TTHM - FEELS THAT RATE INCREASE SHOULD NOT BE ALLOWED. PLEASE 

CHECK WATER QUALITY AT RES. (EC)|ERNANDEZ,HOLLI|

2018-06-22T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Scotty Haws called customer and left message to call him back. Chuck Schwades for Scotty H.

038 F77 3967523926

9637191902 SAMANOS,ELODIE (301) 529-3005

9518 MEADOW CREST LN Elise Christian Michael Schwades



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

13135 COLDWATER LP Amber Melendez Erick Ortega

2018-06-21T12:15:20.000-05:00 M-RECON

Please reconnect, pick up door tag. Thanks, Amber|ARBOLEDA,ADRIANA|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Provide read. See attached for waiver. EHO.

038 F75 4607807098

2018-06-21T07:41:25.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|FAHRINGER,GEOFFREY|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. See attached for waiver. Read is 1357530. EHO.

038 F75 3659306517

0039839982 NAILE,DON (352) 636-0051

Please reconnect service, customer present. If necessary, Michael can be reached at 407-401-9886 - Shonte|JOHNSON,MICHAEL|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

038 F76 0825315046

8830716480 Klee,Nicholas (407) 221-6479

14330 SANHATCHEE ST Pennye Merthie Erick Ortega

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned on. No leaks. See attached for waiver. Provide read. EHO.

038 F76 5872323900

0048650697 HARDINE,STEFFANIE (757) 469-8217

10807 VIA CAPRI LN Shonte Campbell Erick Ortega

2018-06-21T08:23:09.000-05:00 M-RECON

12851 OWASSO LN Dominique Greenfield Erick Ortega

2018-06-21T09:11:36.000-05:00 M-RECON

Please pick up tag & reconnect service. DG|GEISNER,DAVID|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|LUBIN,GERSINO|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F76 1832028628

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F75 1372589925

3760110059 MORENO,LUIS A (978) 902-3247

12839 OWASSO LN Batch System Erick Ortega

2018-06-20T19:10:42.000-05:00 M-CUT

Turned off. No leaks. Locked. Provide read. EHO.

038 F76 5879478949

0048650697 HARDINE,STEFFANIE (757) 469-8217

10807 VIA CAPRI LN Batch System Erick Ortega

2018-06-20T19:10:42.000-05:00 M-CUT

|JOHNSON,MICHAEL|

038 F75 3857095031

9034715064 BECERRA,TAMMY (708) 254-7332

12830 CLOVERDALE LN Batch System Erick Ortega

2018-06-20T19:10:42.000-05:00 M-CUT

|TROWEL,ERIC D|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

9875381526 Nicolas,Pierrot (786) 447-4729

10713 LEMAY DR Batch System Erick Ortega

2018-06-20T19:10:42.000-05:00 M-CUT

|NICOLAS,PIERROT|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned off. No leaks. Locked. Provide read. EHO.

038 F76 5283746982

9131332335 FUSILLO,ANTHONY (330) 610-4760

9653 SARAGOSSA ST Batch System Erick Ortega

2018-06-20T19:10:42.000-05:00 M-CUT

|WOOD,BLAKE|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

8830716480 Klee,Nicholas (407) 221-6479

14330 SANHATCHEE ST Batch System Erick Ortega

2018-06-20T19:10:42.000-05:00 M-CUT

|FAHRINGER,GEOFFREY|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

10013 CRENSHAW CIR Batch System Erick Ortega

2018-06-20T19:10:42.000-05:00 M-CUT

|POTTER,ANNA|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F76 0823975396

2018-06-20T19:10:42.000-05:00 M-CUT

|VARGAS,CECILIA|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F76 2241141841

5903211257 POTTER,ANNA (352) 242-7663

2375768694 VARGAS,CECILIA (352) 277-9137

10505 VIA MILANO CT Batch System Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9607 SARAGOSSA ST Shonte Campbell Erick Ortega

2018-06-15T14:16:52.000-05:00 M-ON

Please turn on for new, customer present - Shonte|GALOOZA,XAVIER|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

2018-06-20T19:10:42.000-05:00 M-CUT

|ARBOLEDA,ADRIANA|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F76 4550171221

2894906105 GALLOZA,XAVIER (631) 327-4676

|SAMANOS,ELODIE|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F75 3653760644

0039839982 NAILE,DON (352) 636-0051

13135 COLDWATER LP Batch System Erick Ortega

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F77 3963275226

9637191902 SAMANOS,ELODIE (301) 529-3005

12210 LAKESHORE DR Batch System Erick Ortega

2018-06-20T19:10:42.000-05:00 M-CUT

038 F75 2171604711

4522385180 GEISNER,DAVID (407) 721-6450

12851 OWASSO LN Batch System Erick Ortega

2018-06-20T19:10:42.000-05:00 M-CUT

|GEISNER,DAVID|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take starter read & leave on for Conrad 631-943-4772 - Thanks, Jerrie NV|SCHABAUER,CONRAD|

2018-06-19T20:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

2018-06-20T18:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

038 F75 5483486231

6457430030 SCHABAUER,CONRAD (631) 943-4772

12850 OWASSO LN Jerrie Hoffman Erick Ortega

2018-06-18T13:15:42.000-05:00 M-READ

Leave on. No leaks. Provide read. EHO.

038 F85 1658690035

6992623421 Torres,Santos (407) 346-1606

10812 CRESCENT RIDGE LOOP Linette Orengo Erick Ortega

2018-06-19T15:17:30.000-05:00 M-ON

Please take start read and turn on for new. Waiver is on file. If necessary Rachelle can be reached at 479-601-7718 (Linette-FL 6/20/18)|JEAN-LOUIS,RACHELLE|

038 F74 3073672493

8762692542 Tran,Megan (916) 220-0711

10429 LAKE LOUISA RD Josephine Krell Erick Ortega

2018-06-18T15:02:09.000-05:00 M-READ

|TRAN,MEGAN|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

8298912275 Silvestris,Amanda (407) 497-7408

12001 CYPRESS LANDING AVE Linette Orengo Erick Ortega

2018-06-19T11:24:41.000-05:00 M-READ

Please take start read and leave on for new owners. If necessary Amanda can be reached at 407-497-7408. (Linette-FL 6/19/18)|SILVESTRIS,AMANDA|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F83 6641556414



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F83 1786535611

8843755600 GOLAY,CAROLINE (321) 217-9920

10506 MIRA LAGO LN Shelia Meacham Erick Ortega

2018-06-18T11:22:40.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|GOLAY,CAROLINE|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

1198500000 JOHNSON,JIM H (352) 536-9786

11711 CONSTANCE WAY Shelia Meacham Erick Ortega

2018-06-18T10:54:46.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|JOHNSON,JIM H|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Wrong read on 6/11...No leaks detected. Provide read. EHO.

11808 CARUSO DR Roslyn Lide-Miller Erick Ortega

2018-06-18T15:54:26.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply.....Roslyn|WILLIAMS,DELENA|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F87 1191617469

2018-06-15T12:10:23.000-05:00 M-OFF

Kelly Mullins with Brockman Site contacted me. They no longer need temp meter. Please remove and obtain final read.|BROCKMAN SITE DEVELOPMENT|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Meter was removed. Provide read. EHO.

038 F80 5985865097

2622784759 Vazquez,Johnathan (787) 396-4815

038 1387410290

9069486144 BROCKMAN SITE DEVELOPMENT (407) 971-6948

Temp Hydrant Mtr @ 10008 Lake Louisa Rd Jacqueline Chandler Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

10531 BRONSON RD Shelia Meacham Erick Ortega

2018-06-18T10:57:40.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CRUZ,EGDY A|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

2018-06-18T10:38:31.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MDJ CONSTRUCTION|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

No leaks detected. See attached to confirm read and meter number. Provide read. EHO.

038 F84 7472112372

7477200000 CRUZ,EGDY A (352) 241-4624

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|McCOY,JESSE|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Wrong read on 6/11...No leaks. Provide read. EHO.

038 F85 2864638595

9673447741 Johnson,Amelia (770) 314-2177

10934 PRIEBE RD Shelia Meacham Erick Ortega

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

New meter number 18427019. Read is 4560. See attached for the meter. No leaks. Provide read. EHO.

038 F83 6643085950

8298912275 Silvestris,Amanda (407) 497-7408

12001 CYPRESS LANDING AVE Shelia Meacham Erick Ortega

2018-06-18T10:12:23.000-05:00 M-REREAD

Wrong read on 6/11...No leaks. Provide read. EHO.

038 F84 8610210526

5712956507 DOYLE,RICHARD (954) 254-8551

10901 VERSAILLES BLVD Shelia Meacham Erick Ortega

2018-06-18T10:44:20.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia|DOYLE,RICHARD|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|ERICKSON,JAMES|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Wrong read on 6/11...No leaks. Provide read. EHO.

038 F85 1012260802

6371338706 ERICKSON,JAMES (407) 722-2492

9546 NELLIE TERR Shelia Meacham Erick Ortega

2018-06-18T11:34:28.000-05:00 M-REREAD

Wrong read on 6/11...No leaks. Provide read. EHO.

038 F85 9831035598

2589216734 NAGLE,CHARLES (407) 432-1068

10822 VINEYARD CT Shelia Meacham Erick Ortega

2018-06-18T11:40:53.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|NAGLE,CHARLES|

038 F85 8534161767

1664109863 BATY,SCOTT (407) 928-9400

10834 VINEYARD CT Shelia Meacham Erick Ortega

2018-06-18T10:39:34.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BATY,SCOTT|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

3635996818 LAWS,FRANCES (352) 404-8050

10430 VISTA PINES LOOP Shelia Meacham Erick Ortega

2018-06-18T10:18:02.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|LAWS,FRANCES|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Wrong read on 6/08...No leaks. Provide read. EHO.

No leaks detected. See attached to confirm read and meter number. Provide read. EHO.

038 F81 0765004187



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 2833203716

9444683730 PAQCO INC (352) 267-5352

TEMP HYDRANT MTR @ OSWALT RD - 

BROWN CANAL DR

Shelia Meacham Erick Ortega

2018-06-18T10:59:26.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|PAQCO INC|

6036186325 BATTAGLIA,SCOTT M (407) 506-2155

10118 LENOX ST Shelia Meacham Erick Ortega

2018-06-18T10:56:02.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BATTAGLIA,SCOTT M|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Wrong read on 6/08...No leaks. Provide read. EHO.

10337 ALAMEDA ALMA RD Shelia Meacham Erick Ortega

2018-06-18T10:47:37.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ZIMMERMAN,JOHN|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

No leaks detected. See attached to confirm read and meter number. Provide read. EHO.

038 2000208556

2018-06-18T11:01:14.000-05:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Is meter stuck? Confirm correct read. Thanks Shelia|ALEXANDER,BREANNA|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

038 F86 4446708020

5759960201 ZIMMERMAN,JOHN (201) 446-3605

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

No leaks detected. Provide read. EHO.

038 F86 0336499265

4380464879 ALEXANDER,BREANNA (612) 481-5484

11332 ALAMEDA SANDRA Shelia Meacham Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

10337 CAYO COSTA CT Tina Richardson Erick Ortega

2018-06-14T16:18:51.000-05:00 M-READ

2018-06-14T14:53:17.000-05:00 M-READ

Please take read and leave on for new|SS LEVENTHAL ENTERPRISES|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F85 4348949174

9644937372 Bryant,Betty (615) 336-5512

take final read & lock meter. tag door for new to apply. DG|WEPRIN,DAVID|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F80 8096430296

0328903295 Kilgore,Sheila (352) 536-0438

10803 SIENA DR David Jones Erick Ortega

2018-06-18T20:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

No leaks detected. Provide read. See attached to confirmed read and meter number. EHO.

038 F79 9304722799

4039546692 Thomas,Antonette (407) 607-1385

11313 WISHING WELL LN Dominique Greenfield Erick Ortega

2018-06-12T12:48:11.000-05:00 M-OFF

No leaks detected. See attached to confirm read and meter number. Provide read. EHO.

038 F76 3426488728

9989051742 Quinnan,Joseph (570) 587-5345

13805 VIA ROMA CIR Pennye Merthie Erick Ortega

2018-06-15T16:07:52.000-05:00 HIBILL

R-read meter and check for leak. Previous owner upset about high bill. He adv he has a broken irrigation head that was repaired end of April maybe in May Cust will not accept 

read. Cust called in complaining of high bill. Contact cust Mr. Vincent Mirabelli 631-581-2778 or cell 516-603-7992 with results. Thanks Pennye|QUINNAN,JOSEPH|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-06-15T20:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F75 5947226230

6092586449 Woida,Constance (904) 571-7197

12839 HYLAND LN Joanna Sanders Erick Ortega

2018-06-15T11:00:23.000-05:00 M-READ

Leave on. No leaks. Provide read. EHO.

038 F79 4721190146

3812669177 Scott,Michael (407) 551-9086

9705 ROYAL VISTA AVE Pennye Merthie Erick Ortega

2018-06-11T07:55:17.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|SCOTT,MICHAEL|

038 F85 1323607453

8755513131 ALVARADO,MARTHA (321) 297-0140

11054 OAKSHORE LN Jennifer Akers Erick Ortega

2018-06-14T11:43:10.000-05:00 M-READ

Please take a reading and start for new customer. Martha can be reached at 321-297-0140. Thanks Jen|ALVARADO,MARTHA|

2018-06-15T20:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

5794865798 GUYETTE,STEPHANIE (407) 414-8639

10024 LENOX ST Kylie Crowley Erick Ortega

2018-06-14T13:48:32.000-05:00 HIBILL

Spoke With Stephanie today, she is concerned about usage on meter and bill amount. read is for over 50,000 gallons. please reread and check for leaks. If needed Stephanie 

can be reached at (407) 414-8639 -Kylie|GUYETTE,STEPHANIE|

2018-06-15T20:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

No leaks detected. Provide read. Customer at home (Stephanie) Leave a Tag with information about Irrigation times and dates. EHO.

Please take final read & leave on for new customer, Thank You Tina|CONTE,MAURICE|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 7658172482



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F75 8711135274

5061828984 MIDDLETON,PARKER (810) 348-5240

12832 HYLAND LN Shelia Meacham Erick Ortega

0428125875 Dannenber,Maria (845) 326-7002

11101 CROOKED RIVER CT Reginald Jerome Erick Ortega

2018-06-12T12:39:10.000-05:00 M-READ

Take read for past customer and turn on for new customer.Ms. Beatriz at 954-393-1333Thanks,Reggie|STEP 26 MANAGEMENT,LLC|

2018-06-14T20:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

10640 BELO HORIZONTE AVE Ewan Dehnert Erick Ortega

2018-06-14T15:42:35.000-05:00 M-READ

Pleas take start read and leave on for new. Thank you! Ewan CRA|SEELEY,JUSTIN|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F82 7320436538

2018-06-12T15:29:54.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|MUELLER,JENNIFER|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F86 1622638429

6192153679 Kott,David (231) 852-0072

Please turn off, take final read, and tag for new. Thank you! Ewan|WOIDA,CONSTANCE

2018-06-15T19:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

I call Ferry and she changed for a Read and leave on at 1:40pm...No leaks. Provide read. EHO. SK.

038 F87 9604911960

5993392320 Mueller,Jennifer (407) 791-6880

11631 PINELOCH LOOP Ewan Dehnert Erick Ortega



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:12230 CR 561 Ewan Dehnert Erick Ortega

2018-06-13T15:25:43.000-05:00 M-SIO High or Low Pressure in the Water

Please check premise as customer states the water pressure in home is very very low. Contact Erick 719-323-9614 with any questions. Ewan CRA|GARCIA,ERICK|

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

No one at premise. Left msg on voice mail. Tag door. 2:05p.m. 6/14. Could only check static pressure, fence, could not access rear hose bib due to fence. Static pressure is 

50psi. Has water softener that does not look to be in use but is not in by-pass mode. Left instructions to by-pass softener, should take care of problem. Provide read.

038 F83 5979087597

4496476345 Granville,Gail (407) 436-2160

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|ALVAREZ,GLORELVYS|

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

038 1768257225

2283048961 PADILLA,MICHAEL (631) 316-0389

10234 LENOX ST Ewan Dehnert David Alberigi

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Customer present. He found a leak on one of the toilets. Leak was 2 gals per 1 minute. Customer is going to fixed. Provide read. EHO.

038 F76 8921892277

3391890708 Holguin,Matthew (661) 345-5862

13540 VIA ROMA CIR Shelia Meacham Erick Ortega

2018-06-13T14:20:19.000-05:00 M-REREAD

No leaks detected. See attached for read and meter #. Provide read. EHO.

038 F76 7892512941

7897710000 CLYMER,MICAH L (757) 348-4445

13609 VIA ROMA CIR Shelia Meacham Erick Ortega

2018-06-13T14:24:53.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CLYMER,MICAH L|

2018-06-13T14:21:57.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ELLIS,MITCHELL|

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-13T19:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

MR ID: 277304844690, MR REMARK: MS Replaced meter with new meter flushed house line. Meter showed small leak called customer and she advised to leave on. SK

038 F87 8900532937

0946519748 Waln,Jaime (352) 255-1925

MR ID: 567753933976, MR REMARK: MS...Meter was exchange. See attached. No leaks. Provide read. EHO. SK.

038 F85 8608263378

6668415633 Collado,Bienvenido (631) 974-6976

10845 LOG HOUSE RD Batch System Sam Karp

2018-06-12T19:00:57.000-05:00 M-EXCHNG

|COLLADO,BIENVENIDO|

038 F82 5678420502

2768398440 ANDREWS,JORDAN (352) 227-7796

10703 LAKE RALPH DR Batch System Erick Ortega

2018-06-12T19:00:57.000-05:00 M-EXCHNG

|ANDREWS,JORDAN|

2018-06-13T19:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

7947300000 NELSON,MICHAEL H (321) 377-4389

11707 GRAND BAY BLVD Batch System Erick Ortega

2018-06-12T19:00:57.000-05:00 M-EXCHNG

|NELSON,MICHAEL H|

2018-06-13T19:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

MR ID: 988930987523, MR REMARK: MS...Meter was exchange. See attached. No leaks. Provide read. EHO. SK.

2018-06-13T07:49:21.000-05:00 MTRBBOX

Please locate and flag meter box as customer has work being done and they need to locate valve for plumber to turn off and on. Contact Stewart 407-436-2812 with any 

questions. Thank you! Ewan|GRANVILLE,GAIL|

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Customer present. Showing where the meter box are. Area are flagged. See attached. No leaks. Provide read. EHO.

038 F88 7948562887



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F82 0730973261

0731100000 BAK,RICHARD (352) 348-3544

0687500838 TONES,LEONARD (904) 226-4001

11418 CYPRESS DR Batch System Erick Ortega

2018-06-12T19:00:57.000-05:00 MTRBBOX

|TONES,LEONARD|

2018-06-13T19:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

MR ID: 982416203957, MR REMARK: BB...Meter box lid was replaced. See attached. No leaks. Provide read. EHO.

11949 CYPRESS LN Batch System Danny Green

2018-06-12T19:00:57.000-05:00 MTRBBOX

|FLETCHER,JEANNE|

2018-06-13T19:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

MR ID: 521097866294, MR REMARK: BB Replace lid dg

038 F82 7452443492

2018-06-12T19:00:57.000-05:00 M-EXCHNG

|PORTER,WALTER M|

2018-06-13T19:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

MR ID: 055258927916, MR REMARK: MS Meter not stuck. Customer has rev so they were probably out of town. SK

038 F88 5217635367

6493413114 FLETCHER,JEANNE (352) 536-3596

|WALN,LEONARD|

2018-06-13T19:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

MR ID: 890946735591, MR REMARK: MS Replaced meter with new meter flushed house line tagged door no leaks SK

038 F88 8475171272

4371771132 VERAS,JULIO C (407) 633-1061

11630 GRAND BAY BLVD Batch System Sam Karp

11711 PINELOCH LOOP Batch System Sam Karp

2018-06-12T19:00:57.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-11T07:42:51.000-05:00 M-READ

Dean,Jaimie - Primary Phone Number: (407) 489-7218 ** Please take final read and leave on for new. Thank you. VanessaB|DEAN,JAIMIE|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

038 F80 2891779106

Pierson,Hannah - Primary Phone Number: (407) 488-6732 ** Please take final read and leave on for new. Thank you. VanessaB|PIERSON,HANNAH|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

New customer present. Provide final read and leave service on for new customer per instructions. No leaks present.em

038 1749292522

6508702571 Dean,Jaimie (407) 489-7218

9954 LENOX ST Vanessa Brown Elizabeth Marshowsky

2018-06-13T19:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

MR ID: 968376471426, MR REMARK: BB...Meter box lid was replaced. See attached. No leaks. Provide read. EHO.

038 F85 3350615106

5769782950 Owen,Thomas Sr. (732) 278-2514

10820 CRESCENT RIDGE LOOP Vanessa Brown Elizabeth Marshowsky

2018-06-07T12:04:57.000-05:00 M-READ

MR ID: 482123648802, MR REMARK: BB...Meter Box was replaced. See attached. No leaks. Provide read. EHO.

038 F88 0994215050

3901453718 Smiley,Susan (845) 283-1536

11845 OSWALT RD Batch System Erick Ortega

2018-06-12T19:00:57.000-05:00 MTRBBOX

|SMILEY,SUSAN|

11636 GRACE LN Batch System Erick Ortega

2018-06-12T19:00:57.000-05:00 MTRBBOX

|BAK,RICHARD|

2018-06-13T19:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-12T20:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Hang tag. No leaks. Provide read. EHO.

038 F80 9110360592

Spoke with customer. No problems were observed on company side. No hose bib visible to install pressure gauge.Customer stated he had low pressure. Customer's back flow 

device had an inline pressure reducing valve. I explained that that could be adjusted and explained how to do it. Customer stated that everything was fine and thanked me for 

038 F82 9224164520

1347862662 FORD,MILENA (352) 424-4470

11715 CRESCENT PINES BLVD Vincent Hicks Erick Ortega

2018-06-11T08:19:16.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|FORD,MILENA|

038 F83 5376033305

3769589201 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #31 Linette Orengo Art Austin

2018-06-12T15:21:03.000-05:00 M-SIO No Water

Please verify why customer does not have water. If necessary Mary can be reached at 352-584-6266. I emailed Josie/Isabel (Linette-FL 6/12/18)|DAVIS,MARY-LOU|

2018-06-12T20:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

9550095949 Gioreano,Dominick (561) 707-7907

10227 SUMMER ELM AVE Vanessa Brown Erick Ortega

2018-06-11T08:08:39.000-05:00 HIBILL

MCINTYRE,DENNIS M - Primary Phone Number: (352) 394-7407 ** Please re read meter and check for leaks. Customer states no one live in the home and it should not show 

usage. Thank you. VanessaB|

2018-06-12T20:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Found a hose bib dripping on the left side of the house and I closed. Meter stopped. No leaks. I call the customer and informed what I found and she is ok now. Provide read. 

EHO. See attached.

11841 CARUSO DR Shonte Campbell Elizabeth Marshowsky

2018-06-12T11:13:18.000-05:00 M-READ

Please take final read and leave on for new - Shonte|LOTT,JASON|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

038 F86 1869077134

8827777568 Casl,Nathan (480) 309-1024



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0553166010 HURST,CRAIG M (352) 241-9966

11028 OLEANDER DR Batch System David Alberigi

2018-06-12T19:00:57.000-05:00 M-WARN

|HURST,CRAIG M|

2018-06-12T19:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

MR ID: 521351143639, MR REMARK: MI Nothing blocking meter. Provide read. No tag. D.A.

10909 BRONSON RD Batch System David Alberigi

2018-06-12T19:00:57.000-05:00 M-REREAD

|SENNINGER,TOM|

2018-06-12T19:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

MR ID: 323446687980, MR REMARK: BU Box is in plain site. Provide read. D.A.

038 F85 0407955922

2018-06-12T19:00:57.000-05:00 M-EXCHNG

|ROLDAN,SANDRA E|

2018-06-12T19:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

MR ID: 401516015688, MR REMARK: MS Changed meter out with 5/8 meter number 18426936. Talked to Joanna about meter. Dg Exchange 5/8 badger meter and new DUC 

valve.. no leaks present dg

038 F84 2980492010

6237594960 SENNINGER,TOM (407) 256-3624

|BUSTOS,AMY|

2018-06-12T19:01:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

MR ID: 911586390627, MR REMARK: MS...Customer present. Meter was exchange. No leaks. Provide read. See attached. EHO.

038 F82 4016801310

9407812583 Concepcion,jesus (407) 617-0081

11340 CYPRESS SHORE CT Batch System Danny Green

4589000684 BUSTOS,AMY (352) 988-9649

10810 CRESCENDO LOOP Batch System Erick Ortega

2018-06-11T19:01:37.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-08T14:19:23.000-05:00 MTRBBOX

Tony (contractor) 352-243-0864 Called and stated that the meter has a leak and that when he tries to turn it off it sounds like it turns off but is still on and leaking. Please 

investigate. Thank you. (customers are not in town)|MACUMBER,DALE|

2018-06-11T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Got to house tony the contractor was there at the house. Meter was leaking at the washer on customer side. Replaced washer leak stopped. Contractor asked if it was ok to turn 

off I said yes. As I was leaving he banged on my window to say meter wasn't turning off. Told him do to the thunder storm and lighting that we would come back out Monday to 

Is this occupied or vacant? Please tag door if occupied. -Kylie|WOOLLEY,BRITTANY|

2018-06-11T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

House is vacant. Meter is off and locked. See attached. Provide read. EHO.

038 F82 5766869019

4718710703 Macumber,Dale (303) 906-6622

11740 OSPREY POINTE BLVD Vanessa Brown Danny Green

2018-06-12T00:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Meter shown something on. Meter unlocked. Re tag door...at 8@m EHO....Customer was present. And she told me that she have a problem with one water hose bib on the 

back (don't closed all the way). See attached. Some one is going to fixed...water on by customer request. Provide read. EHO. See other attached for waiver...

038 F79 7129348266

8704217788 Binder,Bronson (352) 217-9608

9237 IVYWOOD ST Kylie Crowley Erick Ortega

2018-06-05T17:20:53.000-05:00 CHK STAT

MR ID: 213291173100, MR REMARK: BB Replaced box again with concrete box. Tagged door advising to be careful with box. No leaks SK

038 F80 2687328998

8561285322 Sierra,Carla (787) 406-8378

10831 SIENA DR Tina Richardson Erick Ortega

2018-06-11T12:45:53.000-05:00 M-ON

Turn on for new customer, CUSTOMER SIGN DOOR TAG ADVISE THAT WAS FINE,,,TINA|FRANKS,LAURA|.....Realtor states can be present for the svc to be turned on, but 

needs to know what time someone will be out. Debra SmithGovin can be reached at 786.797.3197|

038 F85 2134677616

3333195106 BONNER,BRYAN (407) 398-2904

10226 YONAOMI CIR Batch System Sam Karp

2018-06-12T19:00:57.000-05:00 MTRBBOX

|BONNER,BRYAN|

2018-06-12T19:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. See attached for waiver. EHO.

MR ID: 146106830525, MR REMARK: MS Exchange meter add dual check no leaks spoke to customer SK da

038 F87 9903081821

4186377557 Snow,Gary Micheal (813) 401-7900

10313 MADISON PARK CT Linette Orengo Erick Ortega

2018-06-08T10:43:35.000-05:00 M-ON

Please reconnect, tag is signed on the door. If necessary Thomas can be reached at 352-432-3042. I emailed Josie/Isabel (Linette-FL 6/8/18)|BARON,THOMAS|

038 F81 1465014656

7382410797 LIRA,VICTOR (352) 404-8066

10328 CARLSON CIR Batch System Sam Karp

2018-06-10T19:00:56.000-05:00 M-EXCHNG

|LIRA,VICTOR|

2018-06-10T19:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

5149459252 ABU HAMAM,KHALID (352) 242-1968

11415 CYPRESS HILL ST Lucity User Sam Karp

2018-06-11T10:57:02.000-05:00 M-SIO General Investigation

Meter reader tommy called chuck about leak on customer side.

2018-06-11T11:50:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Upon arrival found the leak to be on customers male adapter. Turned off meter and tagged door advising of this. SK

9237 IVYWOOD ST Linette Orengo Elizabeth Marshowsky

2018-07-12T08:02:11.000-05:00 M-OFF

|WOOLLEY,BRITTANY|

2018-06-11T18:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Provide read. Service locked off upon arrival. No leaks present. Technician has been to premise numerous times for the main task of turn off meter. The meter has been locked 

off and documented as such since 2017. The meter reads 1302,270 which has not changed since 2017. There has been no FA created to turn on meter. The meter remains 

038 F83 8525559099

038 F79 7125789907

8704217788 Binder,Bronson (352) 217-9608



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6068891475 Seyrek,Harun (239) 235-9053

10216 SPRING MOSS AVE Vanessa Brown Sam Karp

2018-06-06T12:50:00.000-05:00 M-ON

Seyrek,Harun - Primary Phone Number: (239) 235-9053 ** Please turn on for new. Customer will be home. Thank you. VanessaB|SEYREK,HARUN|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

10500 LAKE HASSON CIR Amber Melendez Sam Karp

2018-06-07T10:12:37.000-05:00 M-OFF

Please take final read lock and leave tag for new. Thanks, Amnber|MACHADO,CARLA|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Read lock tag door for new SK

038 F86 7653334424

2018-06-07T10:09:46.000-05:00 INSTLMTR

|AVATAR PROPERTIES INC|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Installed 5/8 meter and took out straight pipe to curbstop where builders were stealing water. SK

038 F81 2611120741

3300377143 SCHAIBLE,MARY (989) 559-9805

Debra Brown is the owner of the home and can he reached at 352-636-0467. They have a major leak here and the plumber is there but they are unable to turn water off as they 

say the valve is stuck. Can we please come assist? I emailed to disp. Thanks Jen|MECHIKOFF,CAROL|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Leak on customer side leak a gallon a minute. Shut off meter owner is getting a plumber out today.. no leaks present. Dg

038 F78 4395422530

5131730779 DE OLIVEIRA,LEONARDO (407) 558-4915

10117 Grande Loop Jacqueline Chandler Sam Karp

038 F83 9276902226

6223530334 MECHIKOFF,CAROL (321) 240-0323

10242 CYPRESS COVE LN Jennifer Akers Danny Green

2018-06-08T11:02:53.000-05:00 TMP-OFF



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-06-07T09:06:16.000-05:00 TMP-OFF

Customer has a busted pipe and water is gushing everywhere, please temp turn off service. If necessary, Ryan can be reached at 630-857-8999 - Shonte|NGUYEN,RYAN|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Please reconnect, waiver on e-file. I emailed Josie/Isabel (Linette-FL 6/7/18)|MAY,JAMES W|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

038 F76 6627266136

7007026427 NGUYEN,RYAN (331) 551-4626

14105 COOSA CT Shonte Campbell Erick Ortega

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Read meter and tag door SK

038 F86 3490711243

0641024045 MAY,JAMES W

11355 ALAMEDA SANDRA Linette Orengo Erick Ortega

2018-06-07T13:20:57.000-05:00 M-RECON

Read meter and left on no leaks SK

038 F80 1724077841

3955133356 Stark,Dorthy (352) 638-5979

10739 CRESCENDO LOOP Lori Jones Sam Karp

2018-06-07T13:44:52.000-05:00 M-WARN

Please hang door tag to have customer call the office. Thanks. LLJ|STARK,DORTHY|

038 F76 3428909993

9989051742 Quinnan,Joseph (570) 587-5345

13805 VIA ROMA CIR Linette Orengo Sam Karp

2018-05-24T08:05:13.000-05:00 M-READ

Please take start read and leave on for new. If necessary Joseph can be reached at 570-677-4668. (Linette-FL 5/24/18)|QUINNAN,JOSEPH|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Homeowner not home and no tag is signed nor on file. Tagged door to call office and sign tag. Unlocked meter but off read is 588270 9:41am 6/8/18 SK Grab tag unlock turn on 

customer home no leaks SK



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Leave on. No leaks. Provide read. EHO.

038 F85 1869891765

6624438385 Mckenzie,Philmore (202) 679-3858

11226 OAKSHORE LN Amber Melendez Erick Ortega

2018-06-06T08:53:43.000-05:00 M-READ

Please take final read and leave on for new. Guillermo 914-744-0095 said no water is on in the home so please investigage. Thanks, Amber|INAMAGUA,GUILLERMO|

038 F83 7882300778

3538647635 Perez,Jamie (407) 619-2172

11410 CRYSTAL VIEW CT Whitney Stewart Erick Ortega

2018-06-06T09:47:07.000-05:00 M-READ

Take final read and leave on for new customer. Thanks Whitney|PREZ,JAMIE|

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

5386448570 TANGO,JASON (407) 731-4415

11641 WISHING WELL LN Whitney Stewart Erick Ortega

2018-06-04T11:30:57.000-05:00 M-ON

Please turn on services for new customer, Customer home. Thanks, Amber|DHANRHA,JAIWATTIE|

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

11900 CYPRESS LANDING AVE Dominique Greenfield Erick Ortega

2018-06-06T15:09:23.000-05:00 M-ON

pick up tag & turn on for new. DG|COMON,WELESKA|

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Customer at home. Waiver on door. Turned on. No leaks. Provide read. See attached for waiver. EHO.

038 F87 3739165805

Leak on customer side. Customer said that he thing was leaking for about 2 hours...he is going to call a plumber and turned on by himself. Turned off. No leaks our side. Provide 

read. EHO.

038 F83 3538046159

3807234138 Colon,Waleska (772) 332-6106



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1737907903 Jones-McKenzie,Dorothy (347) 605-9046

10805 WYANDOTTE DR Glenda Thompson Erick Ortega

2018-05-30T08:14:01.000-05:00 M-ON

Please turn on meter after 9:00am and get start read. cust will be there by 9:00am..thanks, GT|JONES-MCKENZIE,DOROTHY|

9890 LENOX ST Reginald Jerome Elizabeth Marshowsky

2018-06-05T08:41:56.000-05:00 M-ON

Turn on for new customer.Customer will be available.Michael Palma at 866-830-5246.He said there is a lockbox in the front and to punch 4416 to get 

in.Thanks,Reggie.|OPENDOOR HOMES PHOENIX 2,LLC|

2018-06-06T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

No one home. No tag. At 09:20@m read (550080). (Meter unlocked). 2nd attempt at 2pm. EHO. Customer present,. Provide read and turn service on for new customer per 

instructions. No leaks present.em

038 F85 9284325565

2018-06-07T09:52:07.000-05:00 M-RECON

Customer paid please reconnect service.

2018-06-07T10:45:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Customer present. Customer called after hours to have service restored. Verified through CC&B a payment was posted to the account. Provide read, unlock, and restore 

service per instructions. No leaks present. Em

038 0719708401

8672544670 Suttles,Linette (850) 532-4747

Shissler,Fran - Primary Phone Number: (561) 487-4167 ** Please take final read and leave on for new. Thank you. VanessaB|SHISSLER,FRAN|

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F79 6148098271

3587121350 ROGERS,DAVIN (843) 327-7241

9303 IVYWOOD ST Lucity User Elizabeth Marshowsky

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F81 2857806576

3665961295 Shissler,Fran (847) 716-5117

10513 REGAL VIEW LOOP Vanessa Brown Erick Ortega

2018-06-06T09:46:20.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-06-05T15:58:04.000-05:00 M-READ

Melody 786-261-5411 ** Please take final read and leave on for new. Thank you. VanessaB|GARRAO,MELODY|

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F84 8384081119

7976136828 WALDEN,RONALD (407) 701-7205

10617 VERSAILLES BLVD Roslyn Lide-Miller Erick Ortega

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F79 7702409447

5635646732 Garrao,Alejandro and Melody (786) 261-5411

9420 IVYWOOD ST Vanessa Brown Erick Ortega

2018-06-04T11:38:46.000-05:00 M-READ

MR ID: 799880888301, MR REMARK: BB Replace dbbl lid. Provide read. D.A.

038 F83 3532548118

3807234138 Colon,Waleska (772) 332-6106

11900 CYPRESS LANDING AVE Ewan Dehnert Erick Ortega

2018-06-05T07:51:02.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan|YOUNG,ANGELA|

038 F76 7994186644

5226909159 CRUMPLER,SHAWN (719) 660-2781

9630 SARAGOSSA ST Batch System David Alberigi

2018-06-05T19:02:28.000-05:00 MTRBBOX

|RUIZ SANTIAGO,EVETTE|

2018-06-06T19:02:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Found meter on. No leaks. No one home. Provide read. See attached. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

MR ID: 975580239226, MR REMARK: MS Exchange stuck meter change out 5/8 badger meter and put new duc valve on no leaks present. Dg

038 0714735349

8672544670 Suttles,Linette (850) 532-4747

9890 LENOX ST Roslyn Lide-Miller Sam Karp

2018-05-30T08:41:09.000-05:00 M-OFF

038 F76 9756916490

7914300555 DODD,MARC (407) 920-4212

10512 VIA COMO CT Batch System Danny Green

2018-06-05T19:02:28.000-05:00 M-EXCHNG

|DODD,MARC|

2018-06-05T19:02:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

8755513131 ALVARADO,MARTHA (321) 297-0140

11054 OAKSHORE LN Reginald Jerome Erick Ortega

2018-05-30T08:14:46.000-05:00 M-READ

Turn on for new customer.Gated community.Please call the customer 30 minutes to an hour prior to meet the tech at the gate to let him/her in.Martha Alvarado at 321-297-

0140.Thanks,Reggie|ALVARADO,MARTHA|

2018-06-05T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Is not a turn on...(instructions). Call customer. Leave on. No leaks. Provide read. EHO.

11422 DOVETAIL LN Courtney Cleveland Erick Ortega

2018-06-04T14:38:16.000-05:00 M-READ

Please get read and leave on for new. Mr. Mederos 786-258-1757|MEDEROS,JULIAN|

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F85 1322267846

Take final read and leave on for new.....Thanks, Roslyn|DAVIS,CHRISTINE|

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F82 6036994669

7995532736 MEDEROS,JULIAN (786) 258-1757



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5624325396 SMEDLEY,JAMES C (334) 224-3722

9820 ROYAL VISTA AVE Roslyn Lide-Miller Elizabeth Marshowsky

10623 REAGANS RUN DR Amber Melendez Elizabeth Marshowsky

2018-05-31T16:01:37.000-05:00 M-RECON

Please reconnect, pick up door tag. Thanks, Amber|SAPP,MICHAEL|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide read,unlock,collect signed waiver, and restore service per instructions. No leaks present.em

038 F79 7728718380

2018-06-01T09:42:10.000-05:00 M-RECON

GUTIERREZ,RAFAEL - Primary Phone Number: (321) 947-1857 ** Please reconnect services customer is home and tag on door. VanessaB|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide read, unlock, collect signed waiver,and restore service per instructions. No leaks present.em

038 F87 1588121873

0424337173 Sapp,Michael (407) 353-4142

Take final read and turn off tag door for new to apply-Josie|

2018-06-04T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Read lock tag door for new meter had small leak on it before locking off SK

038 F80 6626531642

7606166414 Smith,Dawn (239) 301-8154

10743 CRESCENDO LOOP Vanessa Brown Elizabeth Marshowsky

2018-06-04T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Read lock tag door for new SK

038 F86 7651023076

6068891475 Seyrek,Harun (239) 235-9053

10216 SPRING MOSS AVE Josephine Krell Sam Karp

2018-05-31T15:10:11.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Jessica 912-665-3714.......Roslyn|EZELLE,JESSICA|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Denise 352-988-3815 ** Please reconnect services Tag on door. thank you. VanessaB|GABOY,DENISE M|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide read,unlock,collect signed waiver, and restore service per instructions. No leaks present.em

038 F87 3597720929

9963628493 Blatzheim,Lauren (407) 408-5522

11640 PINELOCH LOOP Ewan Dehnert Elizabeth Marshowsky

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service per instructions. No leaks present.em

038 F87 1544943564

1545300000 GABOY,DENISE M (352) 988-3815

11506 PINELOCH LOOP Vanessa Brown Elizabeth Marshowsky

2018-06-01T08:05:46.000-05:00 M-RECON

No signed tag. Left unlocked but off. Retagged door. Read 1437400 5/31/18 1:43pm SK Customer present. Provide read and restore service per instructions. No leaks 

present.em

038 F85 5695172008

0153940321 Waitt,Julia (352) 217-6545

11117 POINT NELLIE DR Dominique Greenfield Elizabeth Marshowsky

2018-05-31T15:32:04.000-05:00 M-RECON

please reconnect service, customer will be home. DG|COATES,WENDELL|

038 F79 4585934956

8784305585 Myrick,Charlotte (407) 485-8044

11409 ISLE WAY Roslyn Lide-Miller Elizabeth Marshowsky

2018-05-31T11:05:41.000-05:00 M-RECON

Please reconnect service. Customer will be present. Charlotte Myrick 407-485-8044........Roslyn|MYRICK,CHARLOTTE

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

2018-06-01T07:12:30.000-05:00 M-RECON

Pick-up tag and reconnect service. James Smedley 334-224-3722.......Roslyn|SMEDLEY,JAMES C|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide read,unlock,collect signed waiver, and restore service per instructions. No leaks present.em



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide read,unlock, and restore service per instructions. No leaks present.em

038 F88 4213536250

4219300000 HUMPHREY,SHEA A (352) 243-0149

038 F82 9786297617

0670264445 VOLLMER,BRANDON (407) 488-6315

10621 LAKE RALPH DR Vanessa Brown Elizabeth Marshowsky

2018-06-01T08:24:32.000-05:00 M-RECON

VOLLMER,BRANDON - Primary Phone Number: (407) 488-6315 ** Please reconnect service. waiver on file. Thank you. VAnessaB

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

2848500000 RUSIN,MICHAEL (352) 901-1500

10424 REAGANS RUN DR Jennifer Akers Elizabeth Marshowsky

2018-05-31T15:56:59.000-05:00 M-RECON

Customer has paid in full and tag will be on the door if we could please reconnect. Michael can be reached at 352-901-1500. Thanks Jen|RUSIN,MICHAEL|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide read,unlock,collect signed waiver, and restore service per instructions. No leaks present.em

11618 CRESCENT PINES BLVD Vanessa Brown Elizabeth Marshowsky

2018-05-31T15:34:28.000-05:00 M-RECON

CHANCE,VINCENT (CHANCE,TORRI) - Primary Phone Number: (321) 263-9756 ** Tag on door please reconnect services. Thank you. VanessaB|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide read, unlock, collect signed waiver, and restore service per instructions. No leaks present.em

038 F87 2846337792

2018-06-01T11:41:42.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR** Thank you! Ewan|BECKETT,JIOL|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide read,unlock,collect signed waiver, and restore service per instructions. No leaks present.em

038 F82 3832838306

1951564616 CHANCE,VINCENT (321) 263-9756



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6376091404 RAMIREZ,WILLIAM (718) 300-0103

11526 WISHING WELL LN Dominique Greenfield Elizabeth Marshowsky

2018-05-31T15:07:45.000-05:00 M-ON

turn on for new. tag on door. DG|TERRELL,LAKYSHA|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide read,collect signed waiver,unlock, and turn service on for new customer per instructions. No leaks present.em

038 F76 5463934601

2018-06-01T10:40:51.000-05:00 M-RECON

Reconnect service ...customer will either be home or leave signed door tag. Customer can be reached at 407-621-1488....ST|CREIGHTON,SCOTT|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service per instructions. No leaks present.em

038 F87 2613982931

1465591613 Terrell,Lakysha (678) 559-6326

Pick-up tag and reconnect. Keith 352-636-3019.......Roslyn|JORAH,KEITH|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service per instructions. No leaks present.em

038 F88 3642167171

6620106511 CREIGHTON,SCOTT (407) 621-1488

9120 LAZY OAK CT Sandy Torrez Elizabeth Marshowsky

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide read,unlock,collect signed waiver, and restore service per instructions. No leaks present.em

038 F88 1017823726

6279531785 Swope,James (321) 436-8042

12013 CYPRESS LN Roslyn Lide-Miller Elizabeth Marshowsky

2018-06-01T11:12:56.000-05:00 M-RECON

11645 WATER RIDGE LN Vanessa Brown Elizabeth Marshowsky

2018-06-01T08:16:10.000-05:00 M-RECON

HUMPHREY,SHEA A - Primary Phone Number: (352) 243-0149 ** Please reconnect tag on door. Thank you. VanessaB|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take final read and leave on for new|BUHRO,TARA|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

038 8755425802

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

038 F85 0251578518

7917730224 Jones-Walcott,Racquel (646) 270-1735

10824 CRESCENT RIDGE LOOP David Jones Elizabeth Marshowsky

2018-05-21T11:37:35.000-05:00 M-READ

Provide final read and leave service on for new customer per instructions. No leaks present.em

038 F70 6292937577

1203869948 PEDERSEN,MARY (352) 223-3978

12808 VALLEY RIDGE RD Ewan Dehnert Elizabeth Marshowsky

2018-05-30T15:32:06.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|PEDERSEN,MARY|

038 F86 5891181594

0705425752 Roesch,Courtney (407) 350-9560

11407 AUTUMN WIND LOOP Shonte Campbell Elizabeth Marshowsky

2018-05-09T12:46:59.000-05:00 M-READ

Please take final read and leave on for new - Shonte|KECK,COURTNEY|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

10513 VIA COMO CT Shonte Campbell Elizabeth Marshowsky

2018-05-24T12:34:58.000-05:00 M-READ

|SANMIGUEL-RAMIREZ,VERONICA|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide read, unlock, and leave service off at curb. Something on inside, re-tag door for technician to return. Em 12:16 customer present. No leaks present.em 4:04

038 F85 0957080785

038 F86 1458180395

1452610000 FARKAS,STACEY (352) 217-3915

10228 SPRING MOSS AVE Lorie Mayeski Elizabeth Marshowsky

2018-05-31T09:42:04.000-05:00 M-ON

Customers payment downloaded this morning. Customer was cut due to FA not being cancelled out in time by CC&B. Customer has infant at home needs water for formula. 

Please restore service. Tag on door. Thanks, Lorie M. 5-31-18 *dispatched out*|FARKAS,STACEY|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

2848437881 Lopez,Meyvi (352) 702-8586

14334 SANHATCHEE ST Gwendolyn Hill Elizabeth Marshowsky

2018-05-30T13:57:36.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thanks, Gwen|CONKLIN,WARD|

2018-05-31T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

10448 REAGANS RUN DR Amber Melendez Elizabeth Marshowsky

2018-05-30T13:56:38.000-05:00 HIBILL

Please re-read meter and check for leaks thanks, Amber|WILDE,ELLEN|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

038 F76 6624340628

2018-05-29T13:19:39.000-05:00 M-READ

READ & LEAVE ON FOR NEW /IC|KRAMER,AMY|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

038 F87 5251106764

5258500000 WILDE,ELLEN (407) 592-5260

6996726857 KRAMER,AMY (305) 308-4444

9906 LENOX ST Isabel Ceballos Elizabeth Marshowsky



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9217 SUMMER BREEZE CT David Jones Elizabeth Marshowsky

2018-05-31T14:51:14.000-05:00 M-RECON

Please reconnect service, customer present|LLOYD,TAMRA|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read,collect signed waiver,unlock, and restore service per instructions. No leaks present.em

2018-05-31T09:49:56.000-05:00 M-ON

Please restore services. Customer is home.... Thanks|ESCOBAR,TIESH|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F88 8539057830

5335222178 LLOYD,TAMRA (714) 331-5622

PAID TURN ON PICK UP TAG /IC|SPANN,LARRY|

2018-05-31T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Grab tag unlocked but left off due to something on inside house. Retagged door. SK customer restored service. Provide read, no leaks present.em

038 F83 0532538483

0574845713 Escobar,Tiesh (407) 590-9985

11621 CLAIR PL Neal Franklin Sam Karp

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service per instructions. No leaks present.em

038 F86 1786625503

8103392474 SPANN,LARRY (407) 468-7512

10549 VIA DE ROBINA CT Isabel Ceballos Elizabeth Marshowsky

2018-05-31T08:33:59.000-05:00 M-ON

1007984618 WILLIAMS,RANDY (410) 218-3010

10902 PRIEBE RD Vanessa Brown Elizabeth Marshowsky

2018-05-31T14:50:53.000-05:00 M-ON

WILLIAMS,RANDY - Primary Phone Number: (410) 218-3010 ** Please reconnect services. Customer is home. Thank you. VanessaB|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

MCENTIRE,SCOTT - Primary Phone Number: (407) 369-8530 ** Please reconnect services. Customer is home. Thank you. VanessaB|

2018-05-31T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Can't turn on due to no tag signed. Unlocked but left off retagged door. Read 4567860 5/31/18 2:04pm SK Customer restored service. Provide read.No leaks present.em

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read,unlock, collect signed waiver, and restore service per instructions . No leaks present.em

038 F82 9599189774

6482455054 MCENTIRE,SCOTT (407) 369-8530

11618 GRACES WAY Vanessa Brown Elizabeth Marshowsky

2018-05-31T10:27:08.000-05:00 M-RECON

Customer present. Provide read, unlock, and restore service per instructions. No leaks present.em

038 F82 5675102281

2768398440 ANDREWS,JORDAN (352) 227-7796

10703 LAKE RALPH DR Shanika Simmons Elizabeth Marshowsky

2018-05-31T10:10:30.000-05:00 M-RECON

Please restore service. Customer signed and place tag on door. Jordan Andrews- 352-227-7796|ANDREWS,JORDAN|

038 F88 9377437162

2900678021 PLUMMER,NIGEL (352) 321-1616

10316 NORTHGLEN DR Jennifer Akers Elizabeth Marshowsky

2018-05-31T11:34:41.000-05:00 M-RECON

Customer has paid in full if we could please reconnect and customer is home. Nigel can be reached at 352-321-1616. Thanks Jen|PLUMMER, NIGEL|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

2382575630 WILLIAMS,DOROTHY (407) 509-1172

12427 HULL RD Sean Ashcraft Elizabeth Marshowsky

2018-05-31T10:47:31.000-05:00 M-RECON

Reconnect service will be present. Sean|WILLIAMS,DOROTHY|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Customer present. Provide read, unlock, and restore service per instructions. No leaks present.em

038 F80 5958362794



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Customer present. Provide read, unlock, and restore service per instructions. No leaks present.em

038 F87 6969997800

6962000000 TOTH,WILLIAM

10250 DOVEHILL LN Josephine Krell Elizabeth Marshowsky

2018-05-31T14:20:40.000-05:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie|TOTH,WILLIAM|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

2253551886 GUARDADO,OMAR (347) 323-4602

10214 DOVEHILL LN Amber Melendez Elizabeth Marshowsky

2018-05-31T11:03:38.000-05:00 M-RECON

Please reconnect, customer home. Thanks, Amber|GUARDADO,OMAR|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock, and restore service per instructions. No leaks present.em

10511 SUMMIT LAKES LN Pennye Merthie Elizabeth Marshowsky

2018-05-31T13:35:02.000-05:00 M-RECON

Customer present for reconnect Sent email to dispatch/ Josie, Isabel. Thanks Pennye|JOSEPH,ANDREW|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Customer present. Provide read,unlock service, and restore service per instructions. No leaks present.em

038 F87 8163676850

2018-05-31T09:02:41.000-05:00 M-RECON

Please reconnect, customer home. Customer has a special needs child that needs water asap..would like a request for asap. Thanks, Amber|GRANT,JEANNINE|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Customer present. Provide read, unlock service, and restore service per instructions. No leaks present. Em

038 F83 8583245822

9388341515 Miller,Cory (407) 246-9546

038 F79 2969661361

2569808834 GRANT,JEANNINE (734) 612-1650

9824 ROYAL VISTA AVE Amber Melendez Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11145 OAKSHORE LN Pennye Merthie Sam Karp

2018-05-31T09:42:57.000-05:00 M-RECON

Pick up tag and reconnect service Sent email to dispatch/ Josie, Isabel. Thanks Pennye|LOPEZ,JOSE A|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

2018-05-31T11:06:55.000-05:00 M-RECON

Customer has paid in full and is home if we could please reconnect. Jasmatie can be reached at 347-471-4002. Thanks Jen|BUDHAI,JASMATIE|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F85 7822205554

5039503814 Lopez,Jose A (352) 348-3580

Please restore service. Customer sign and place tag on door. Shanika Tracy Zeuner- 609-254-5058|ZEUNER,TRACY|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F81 3322329895

6235337659 Anuradha, Fagu (352) 702-6655

10505 CEDAR FOREST CIR Jennifer Akers Sam Karp

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read,unlock,collect signed waiver, and restore service per instructions. No leaks present.em

038 F81 8299644120

1212314437 ZEUNER,TRACY (609) 254-5058

10550 CEDAR FOREST CIR Shanika Simmons Sam Karp

2018-05-31T10:58:38.000-05:00 M-RECON

038 F86 2053310660

3267442073 KARG,JOHN (908) 902-2535

11515 AUTUMN WIND LOOP Pennye Merthie Elizabeth Marshowsky

2018-05-31T10:53:39.000-05:00 M-RECON

Pick tag and reconnect service Sent email to dispatch Josie, Isabel. Thanks Pennye|KARG,JOHN|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Pick up tag and reconnect service. Joseph Livingston 978-855-1237 if needed. Dispatched. Thanks, Kaam|LIVINGSTON,JOSEPH|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

038 F86 0142903760

0210685894 LIVINGSTON,JOSEPH (978) 855-1237

11112 AUTUMN WIND LOOP Kaamilya Pereira Sam Karp

2018-05-31T09:08:03.000-05:00 M-RECON

Grab tag unlock turn on no leaks SK

038 F88 9110548828

0615410428 LOSHER,DONALD (724) 640-9111

9338 MEADOW CREST LN Amber Melendez Sam Karp

2018-05-31T08:42:04.000-05:00 M-RECON

Please reconnect, customer home,. Amber|LOSHER,DONALD|

038 F85 9668762945

3063173904 Baez,Maria (863) 722-5292

9712 HASSON RIDGE RD Sandy Torrez Sam Karp

2018-05-31T09:13:47.000-05:00 M-RECON

Reconnect service. Customer will be home and can be reached at 863-722-5292. Emailed dispatch...ST|BAEZ,MARIA|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

7813546419 2017-2 IH Borrower LP (844) 858-9920

10334 CARLSON CIR Vanessa Brown Sam Karp

2018-05-31T14:10:16.000-05:00 M-RECON

YATES,JEFF - Primary Phone Number: (407) 432-2141 ** Please reconnect services customer is home. Thank you. VanessaB|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks Customer home SK

Grab tag unlock turn on no leaks SK

038 F81 8269843876



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F86 3025615310

6814894709 Anderson,David (352) 321-7289

10605 ALAMEDA ALMA RD Jennifer Akers Sam Karp

2018-05-31T09:29:35.000-05:00 M-RECON

Customer has paid in full and they are home if we could reconnect. Terri can be reached at 813-313-0100. Thanks Jen|MALOTT,TERRI|

4588300000 POST,JEFFREY (352) 267-8653

9208 WATER MEADOW CT Isabel Ceballos Sam Karp

2018-05-31T10:38:14.000-05:00 M-RECON

PAID TURN ON PICK UP TAG /IC|POST,JEFFREY|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

11421 MARSEILLES BLVD Linette Orengo Sam Karp

2018-05-31T07:51:41.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Jeff can be reached at 352-223-8412. I emailed Josie/Isabel (Linette-FL 5/31/18)|LYNN,JEFF M|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F88 4586739862

2018-05-31T08:56:14.000-05:00 M-RECON

Reconnect service customer will be at home. Thanks, Gwen|PARRISH,STEVEN|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Customer present. Provide read, collect signed waiver, unlock and restore service per instructions. No leaks present.em

038 F84 6408422206

6409600000 LYNN,JEFF M (352) 223-8412

Grab tag unlock turn on no leaks SK

038 F86 0096773450

0098800000 PARRISH,STEVEN (407) 666-1700

11522 PATRICO LOOP Gwendolyn Hill Sam Karp



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

11621 CLAIR PL Batch System Danny Green

2018-05-30T19:07:16.000-05:00 M-CUT

|ESCOBAR,TIESH|

2018-05-31T09:46:55.000-05:00 M-RECON

Reconnect service....Customer will be home and can be reached at 407-376-4586. Emailed dispatch.ST|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on customer home SK

038 F83 0530450810

0574845713 Escobar,Tiesh (407) 590-9985

Pick up tag and reconnect. Ryan Morales 305-401-1702 if needed. Dispatched. Thanks, Kaam|MORALES,RYAN|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

038 F83 5755873891

9563421916 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #1 Sandy Torrez Sam Karp

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

038 F82 9344178455

1890240254 MCMILLEN,KURTIS (407) 247-4662

11307 CYPRESS DR Kaamilya Pereira Sam Karp

2018-05-31T09:18:55.000-05:00 M-RECON

Grab tag unlock turn on no leaks customer home SK

038 F80 2884738509

2189100071 Carter,Taquana (321) 339-6693

11800 CARUSO DR Ewan Dehnert Sam Karp

2018-05-31T13:46:10.000-05:00 M-RECON

Please turn on and reconnect. ** SOMEONE WILL BE HOME FOR CONNECT ** Thank you! Ewan|CARTER,TAQUANA|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Dg

038 F82 3836660013

1951564616 CHANCE,VINCENT (321) 263-9756

11618 CRESCENT PINES BLVD Batch System Danny Green

2018-05-30T19:07:16.000-05:00 M-CUT

Read meter turn off tag door. No leaks present. Dg

038 F86 0092971149

0098800000 PARRISH,STEVEN (407) 666-1700

11522 PATRICO LOOP Batch System Danny Green

2018-05-30T19:07:16.000-05:00 M-CUT

|PARRISH,STEVEN|

038 F84 6402954069

6409600000 LYNN,JEFF M (352) 223-8412

11421 MARSEILLES BLVD Batch System Danny Green

2018-05-30T19:07:16.000-05:00 M-CUT

|LYNN,JEFF M|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

3267442073 KARG,JOHN (908) 902-2535

11515 AUTUMN WIND LOOP Batch System Danny Green

2018-05-30T19:07:16.000-05:00 M-CUT

|KARG,JOHN|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read meter turn off hang tag dg

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read meter turn off tag door no leaks present dg

038 F86 2054246350



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F79 4585486168

8784305585 Myrick,Charlotte (407) 485-8044

11409 ISLE WAY Batch System Danny Green

2018-05-30T19:07:16.000-05:00 M-CUT

6482455054 MCENTIRE,SCOTT (407) 369-8530

11618 GRACES WAY Batch System Danny Green

2018-05-30T19:07:16.000-05:00 M-CUT

|MCENTIRE,SCOTT|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read meter turn off hang tag dg

11640 PINELOCH LOOP Batch System Danny Green

2018-05-30T19:07:16.000-05:00 M-CUT

|BECKETT,JIOL|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg

038 F82 9596456282

2018-05-30T19:07:16.000-05:00 M-CUT

|SHAVERS,LASHOSHA|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read meter turn off tag door no leaks dg

038 F87 3597435206

9963628493 Blatzheim,Lauren (407) 408-5522

|CHANCE,VINCENT|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read meter turn off tagged door dg

038 F86 5398454308

5398800000 SHAVERS,LASHOSHA (407) 749-2649

11502 PATRICO LOOP Batch System Danny Green



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:10313 MADISON PARK CT Batch System Elizabeth Marshowsky

2018-05-30T19:07:16.000-05:00 M-CUT

|LEONARD,KATHERINE|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

038 F87 9900819289

4186377557 Snow,Gary Micheal (813) 401-7900

|MALOTT,TERRI|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

038 F86 8063319603

4012084215 LEONARD,KATHERINE (603) 953-4308

10203 SUMMER ELM AVE Batch System Elizabeth Marshowsky

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg

038 F86 3028872706

6814894709 Anderson,David (352) 321-7289

10605 ALAMEDA ALMA RD Batch System Elizabeth Marshowsky

2018-05-30T19:07:16.000-05:00 M-CUT

Read meter turn off tag door dg

038 F87 1543676387

1545300000 GABOY,DENISE M (352) 988-3815

11506 PINELOCH LOOP Batch System Danny Green

2018-05-30T19:07:16.000-05:00 M-CUT

|GABOY,DENISE M|

|MYRICK,CHARLOTTE|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

038 F83 8584687528

9388341515 Miller,Cory (407) 246-9546

10511 SUMMIT LAKES LN Batch System Elizabeth Marshowsky

Provide read, lock service off, tag door per instructions. No leaks present.em

038 F81 8267969101

7813546419 2017-2 IH Borrower LP (844) 858-9920

10334 CARLSON CIR Batch System Elizabeth Marshowsky

2018-05-30T19:07:16.000-05:00 M-CUT

|YATES,JEFF|

038 F87 2842539423

2848500000 RUSIN,MICHAEL (352) 901-1500

10424 REAGANS RUN DR Batch System Elizabeth Marshowsky

2018-05-30T19:07:16.000-05:00 M-CUT

|RUSIN,MICHAEL|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

2900678021 PLUMMER,NIGEL (352) 321-1616

10316 NORTHGLEN DR Batch System Elizabeth Marshowsky

2018-05-30T19:07:16.000-05:00 M-CUT

|PLUMMER, NIGEL|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

2018-05-30T19:07:16.000-05:00 M-CUT

|BARON,THOMAS|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

038 F88 9374379509



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F81 3324748266

6235337659 Anuradha, Fagu (352) 702-6655

6962000000 TOTH,WILLIAM

10250 DOVEHILL LN Batch System Elizabeth Marshowsky

2018-05-30T19:07:16.000-05:00 M-CUT

|TOTH,WILLIAM|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

10214 DOVEHILL LN Batch System Elizabeth Marshowsky

2018-05-30T19:07:16.000-05:00 M-CUT

|GUARDADO,OMAR|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

038 F87 6962365445

2018-05-30T19:07:16.000-05:00 M-CUT

|SPANN,LARRY|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

038 F87 8162066512

2253551886 GUARDADO,OMAR (347) 323-4602

|JOSEPH,ANDREW|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

038 F86 1787872214

8103392474 SPANN,LARRY (407) 468-7512

10549 VIA DE ROBINA CT Batch System Elizabeth Marshowsky

2018-05-30T19:07:16.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-05-30T19:07:16.000-05:00 M-CUT

|GUTIERREZ,RAFAEL|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read meter turn hang tag jk

038 F82 9781377663

0670264445 VOLLMER,BRANDON (407) 488-6315

|NONSANT,MARK|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

038 F80 6628448192

7606166414 Smith,Dawn (239) 301-8154

10743 CRESCENDO LOOP Batch System James Kilgore JR

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.

038 F87 4867224806

3499511962 GRAJALES,JAVIER (407) 617-2183

10244 DOVEHILL LN Batch System Elizabeth Marshowsky

2018-05-30T19:07:16.000-05:00 M-CUT

Provide read, lock service off, tag door per instructions. No leaks present.em

038 F81 8290168277

1212314437 ZEUNER,TRACY (609) 254-5058

10550 CEDAR FOREST CIR Batch System Elizabeth Marshowsky

2018-05-30T19:07:16.000-05:00 M-CUT

|ZEUNER,TRACY|

10505 CEDAR FOREST CIR Batch System Elizabeth Marshowsky

2018-05-30T19:07:16.000-05:00 M-CUT

|BUDHAI,JASMATIE|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read meter turn off locked tagged door jk

038 F80 2689465088

Turned off locked meter and tagged door. Jk.

038 F85 7187220056

7949989102 Egor,Christina (407) 520-9080

11126 OAKSHORE LN Batch System James Kilgore JR

2018-05-30T19:07:16.000-05:00 M-CUT

|CREMER,FRANCK|

038 F85 5694339581

0153940321 Waitt,Julia (352) 217-6545

11117 POINT NELLIE DR Batch System James Kilgore JR

2018-05-30T19:07:16.000-05:00 M-CUT

|COATES,WENDELL|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

2768398440 ANDREWS,JORDAN (352) 227-7796

10703 LAKE RALPH DR Batch System James Kilgore JR

2018-05-30T19:07:16.000-05:00 M-CUT

|ANDREWS,JORDAN|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read meter turn off hang tag jk

10621 LAKE RALPH DR Batch System James Kilgore JR

2018-05-30T19:07:16.000-05:00 M-CUT

|VOLLMER,BRANDON|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read meter turn off hang tag no leaks jk

038 F82 5679699351



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F82 9348162455

0641024045 MAY,JAMES W

11355 ALAMEDA SANDRA Batch System James Kilgore JR

2018-05-30T19:07:16.000-05:00 M-CUT

|MAY,JAMES W|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read meter turn off hang tag no leaks jk

11145 OAKSHORE LN Batch System James Kilgore JR

2018-05-30T19:07:16.000-05:00 M-CUT

|LOPEZ,JOSE A|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read meter turn off hang tag jk

038 F86 3496941890

2018-05-30T19:07:16.000-05:00 M-CUT

|SAPP,MICHAEL|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read meter turn off hang tag no leaks jk

038 F85 7821118305

5039503814 Lopez,Jose A (352) 348-3580

|BRENDER A BRANDIS,SALLY|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

038 F87 1586444452

0424337173 Sapp,Michael (407) 353-4142

10623 REAGANS RUN DR Batch System James Kilgore JR

8561285322 Sierra,Carla (787) 406-8378

10831 SIENA DR Batch System James Kilgore JR

2018-05-30T19:07:16.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-30T19:07:16.000-05:00 M-CUT

|WILLIAMS,DOROTHY|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read lock tag SK

|WILLIAMS,RANDY|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door Jk

038 F80 5956987401

2382575630 WILLIAMS,DOROTHY (407) 509-1172

12427 HULL RD Batch System Sam Karp

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read meter turn off hang tag jk

038 F85 0950010779

1007984618 WILLIAMS,RANDY (410) 218-3010

10902 PRIEBE RD Batch System James Kilgore JR

2018-05-30T19:07:16.000-05:00 M-CUT

Read meter turn off hang tag

038 F86 0140233232

0210685894 LIVINGSTON,JOSEPH (978) 855-1237

11112 AUTUMN WIND LOOP Batch System James Kilgore JR

2018-05-30T19:07:16.000-05:00 M-CUT

|LIVINGSTON,JOSEPH|

1890240254 MCMILLEN,KURTIS (407) 247-4662

11307 CYPRESS DR Batch System James Kilgore JR

2018-05-30T19:07:16.000-05:00 M-CUT

|MORALES,RYAN|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read lock tag SK

Read lock tag SK

038 F88 4587754921

4588300000 POST,JEFFREY (352) 267-8653

9208 WATER MEADOW CT Batch System Sam Karp

2018-05-30T19:07:16.000-05:00 M-CUT

|POST,JEFFREY|

038 F80 2889651023

2189100071 Carter,Taquana (321) 339-6693

11800 CARUSO DR Batch System Sam Karp

2018-05-30T19:07:16.000-05:00 M-CUT

|CARTER,TAQUANA|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

5335222178 LLOYD,TAMRA (714) 331-5622

9217 SUMMER BREEZE CT Batch System Sam Karp

2018-05-30T19:07:16.000-05:00 M-CUT

|LLOYD,TAMRA|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read lock tag SK

9338 MEADOW CREST LN Batch System Sam Karp

2018-05-30T19:07:16.000-05:00 M-CUT

|LOSHER,DONALD|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read lock tag SK

038 F88 8532108947

038 F88 9119729532

0615410428 LOSHER,DONALD (724) 640-9111



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9563421916 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #1 Batch System Sam Karp

2018-05-30T19:07:16.000-05:00 M-CUT

|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read lock tag backflow was also leaking. SK

9712 HASSON RIDGE RD Batch System Sam Karp

2018-05-30T19:07:16.000-05:00 M-CUT

|BAEZ,MARIA|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read lock tag SK

038 F83 5752851760

2018-05-30T19:07:16.000-05:00 M-CUT

|ARGENAL,YADER|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read lock tag SK

038 F85 9661993793

3063173904 Baez,Maria (863) 722-5292

|HOEHN,TERENCE|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read lock tag SK

038 F83 4583028902

9835694448 Argenal,Yader (786) 597-9967

12540 CR 561 # 23 Batch System Sam Karp

038 F88 6921128479

6928300000 HOEHN,TERENCE (352) 241-0970

9335 MEADOW CREST LN Batch System Sam Karp

2018-05-30T19:07:16.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-05-30T19:07:16.000-05:00 M-CUT

|SMEDLEY,JAMES C|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

|CREIGHTON,SCOTT|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read lock tag SK

038 F79 7726965602

5624325396 SMEDLEY,JAMES C (334) 224-3722

9820 ROYAL VISTA AVE Batch System Sam Karp

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read lock tag SK

038 F88 3642821561

6620106511 CREIGHTON,SCOTT (407) 621-1488

9120 LAZY OAK CT Batch System Sam Karp

2018-05-30T19:07:16.000-05:00 M-CUT

Read lock tag SK

038 F88 1016413496

6279531785 Swope,James (321) 436-8042

12013 CYPRESS LN Batch System Sam Karp

2018-05-30T19:07:16.000-05:00 M-CUT

|JORAH,KEITH|

038 F88 4210582849

4219300000 HUMPHREY,SHEA A (352) 243-0149

11645 WATER RIDGE LN Batch System Sam Karp

2018-05-30T19:07:16.000-05:00 M-CUT

|HUMPHREY,SHEA A|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read, unlock, collect signed waiver, and restore service per instructions. No leaks present.em

038 F86 5396749179

5398800000 SHAVERS,LASHOSHA (407) 749-2649

11502 PATRICO LOOP Neal Franklin Sam Karp

2018-05-31T09:23:37.000-05:00 MSP-RECN

Please restore services waiver has been been received in office ...... NDF|SHAVERS,LASHOSHA|

038 F87 4860286011

3499511962 GRAJALES,JAVIER (407) 617-2183

10244 DOVEHILL LN Neal Franklin Elizabeth Marshowsky

2018-05-31T09:57:44.000-05:00 M-RECON

please restore services customer signed tag and place on door.... NDF|NONSANT,MARK|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

3587121350 ROGERS,DAVIN (843) 327-7241

9303 IVYWOOD ST Batch System Sam Karp

2018-05-30T19:07:16.000-05:00 M-CUT

|ROGERS,DAVIN|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read lock tag SK

9824 ROYAL VISTA AVE Batch System Sam Karp

2018-05-30T19:07:16.000-05:00 M-CUT

|GRANT,JEANNINE|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read lock tag SK

038 F79 6141207689

Read lock tag SK

038 F79 2968928135

2569808834 GRANT,JEANNINE (734) 612-1650



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6928300000 HOEHN,TERENCE (352) 241-0970

9335 MEADOW CREST LN David Jones Sam Karp

2018-05-31T09:42:29.000-05:00 M-RECON

Please reconnect service and pick up tag|HOEHN,TERENCE|

11641 WISHING WELL LN Isabel Ceballos Elizabeth Marshowsky

2018-05-30T09:17:59.000-05:00 M-OFF

FINAL READ & LOCK /IC|PAMPLIN,JOHN|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door for new customer per instructions. No leaks present.em

038 F88 6929541174

2018-05-30T08:50:55.000-05:00 M-OFF

Take final read, turn off, lock box, and leave door tag for new cust to apply/Carl|BERRIOS,JESUS|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

038 F87 3737422149

5386448570 TANGO,JASON (407) 731-4415

Carl 407-975-0034 ** Please take final read, lock and tag for new to apply thank you. VanessaB|JONES,CARL RAY|

2018-05-31T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

038 F87 2617217298

1465591613 Terrell,Lakysha (678) 559-6326

11526 WISHING WELL LN Carl Crutchfield Elizabeth Marshowsky

Provide read, unlock, and restore service per instructions. No leaks present.em

038 F76 4557885056

2894906105 GALLOZA,XAVIER (631) 327-4676

9607 SARAGOSSA ST Vanessa Brown Elizabeth Marshowsky

2018-05-14T09:35:40.000-05:00 M-OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-05-28T19:07:47.000-05:00 M-CUT

|PARRY,MEGAN|

Marilyn 267-716-1450 ** Please reconnect services. Tag will be on door. Thank you. VanessaB|JACKSON,MARILYN|

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Turned on. No leaks. Tag on door. Provide read. See attached for waiver. EHO.

038 F70 3062276219

3067510000 PARRY,MEGAN (352) 272-9447

12412 LAKE VALLEY DR Batch System Erick Ortega

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

038 F76 8336395404

4436157609 JACKSON,MARILYN (267) 716-1450

13520 VIA ROMA CIR Vanessa Brown Erick Ortega

2018-05-29T15:13:29.000-05:00 M-RECON

Provide read, unlock service,, collect signed waiver, and restore service per instructions. No leaks present.em

038 F70 3064571567

3067510000 PARRY,MEGAN (352) 272-9447

12412 LAKE VALLEY DR Sean Ashcraft David Alberigi

2018-05-30T14:15:52.000-05:00 M-ON

Reconnect service will sign door tag. Sean|PARRY,MEGAN|

038 F86 8067329161

4012084215 LEONARD,KATHERINE (603) 953-4308

10203 SUMMER ELM AVE Neal Franklin Elizabeth Marshowsky

2018-05-31T10:35:48.000-05:00 MSP-RECN

Please restore service tag is on the door.|LEONARD,KATHERINE|

2018-05-31T00:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

2018-05-31T00:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Leave on. No leaks. Provide read. EHO.

038 F75 1182051185

4419139331 OPEN DOOR HOMES II PHOENIX 

LLC

(866) 830-5246

12835 FISH LN Lucity User David Alberigi

2018-05-25T09:40:40.000-05:00 M-SIO General Investigation

038 F75 2609658791

3464065606 CHARLES,RODRIGUE (202) 812-7368

11243 LEMAY DR Vanessa Brown Erick Ortega

2018-05-25T10:10:39.000-05:00 M-READ

LINDSEY FREEHILL 845-283-5964 ** Please take final read and leave on for new, thank you. VanessaB|FREEHILL,LINDSEY|

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

8040103367 Hulett,Jana (352) 988-3714

9516 WHITE SAND CT David Jones Erick Ortega

2018-05-29T07:30:39.000-05:00 M-READ

Please take read and leave on for new|OPENDOOR HOMES PHOENIX 2 LLC|

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

11440 CRESCENT PINES BLVD David Jones Erick Ortega

2018-05-29T09:47:41.000-05:00 M-ON

Please take read and turn on for new, waiver on file|DERAS,PAMELA|

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

038 F88 1003046900

2018-05-30T19:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F82 2354023039

1500349208 Deras,Pamela (305) 213-4707



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9422310000 HUGGINS,JOAN (352) 242-1683

11013 ROSE HILL DR Shanika Simmons David Alberigi

2018-05-24T12:05:13.000-05:00 HIBILL

12124 FIREMAN'S CANAL DR Lucity User Sam Karp

2018-05-29T10:01:23.000-05:00 M-SIO General Investigation

Customer called after hours saying there might be a possible main break. SK

2018-05-29T10:57:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Upon arrival I found the area where the customers thought there was the main break however the main is on the other side of the road in the service line is no where's near 

where the water was bubbling up. Customer has stated to me they were running their boat motor and that that may have been the issue. They also have a drainfield that was 

038 F86 9425577657

2018-05-25T14:32:11.000-05:00 M-OFF

Take final read lock meter tag door for new customer. Sean|PRESTON,BRIAN|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F88 1365169541

8741557211 MCKENZIE,SONYA (407) 616-7513

Aydin Atalay 407-575-8058 ** Please re read meter and check for leaks. Customer is concerned about the usage on the most recent bill as nothing has changed. Thank you. 

VanessaB|

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Customer was present and told me that after he call he found out a leak on the right side of the house. See attached. He call the Landlord to take care the problem. Water on by 

customer request. Provide read. EHO.

038 F82 2353059617

1500349208 Deras,Pamela (305) 213-4707

11440 CRESCENT PINES BLVD Sean Ashcraft Erick Ortega

2018-05-30T17:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Tuesday 5/29 10:25a.m. Use in 4 days is 610 gallons, 152.5 gallons per day. R-2145550. D.A. Spoke to customer. Wednesday 5/30 10:15a.m. R-2145760. 210 gallons. 

Thursday 5/31 11:50a.m. R-2145860. 100 gallons. Monday 6/4 10:40a.m. R-2146510 650 gallons decided by 3 days is 217 gpd. Average use is approximately 200 gpd. 30 day 

038 F86 7655040197

6068891475 Seyrek,Harun (239) 235-9053

10216 SPRING MOSS AVE Vanessa Brown Erick Ortega

2018-05-25T08:10:01.000-05:00 HIBILL

Please read meter for7 days and report to customer after last read on 7th day. D.A.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take start read and leave on for new. If necessary David can be reached at 321-274-7208. (Linette-FL 5/21/18)|FENDER,DAVID

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Read meter and left on no leaks SK

038 F85 9942288064

3628834391 Gutierrez,Omar (321) 315-4229

10353 CAYO COSTA CT Shonte Campbell Sam Karp

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Provide read, unlock, collect signed waiver, and restore service per instructions. No leaks present.em

038 F79 4778026597

1573213854 Fender,David (321) 274-7208

9408 ROYAL VISTA AVE Linette Orengo Sam Karp

2018-05-21T10:52:52.000-05:00 M-READ

No leaks. Use in 23days is 21990 gallons or approx 956 gallons per day. 30 day projected use would be approximately 28000 gallons. Down from the 43000 gallon read. 

Suspect irrigation problem. Spoke to Mrs. Lenore by phone. She is turning off irrigation at the box and the backflow valve. We will read meter for 7 days to see if use comes 

038 F75 5294279634

5295810000 SMITH,VIRGINIA Y (352) 227-8456

13130 LAKEWIND DR Pennye Merthie Elizabeth Marshowsky

2018-05-25T08:10:00.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|SMITH,VIRGINIA Y|

038 F75 1180376792

4419139331 OPEN DOOR HOMES II PHOENIX 

LLC

(866) 830-5246

12835 FISH LN Amber Melendez David Alberigi

2018-05-24T10:40:40.000-05:00 HIBILL

Please re-read meter and check for leaks thanks, Amber|ROSENCRANS,LENORE|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Please re-read meter and check for leaks. Customer complain of high bill. Joan Huggins-352-242-1683|HUGGINS,JOAN|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

No leaks. Use in 9 days is 290 gallons or approx 32 gallons per day. Mrs. Huggins has a ruptured pipe under floor. It's in the process of being repaired. This maybe the cause of 

the xtra use. She will wait till repairs are made and water is turned back on to see if is back to normal. Tag to customer. Provide read. D.A.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Unlock turn on no leaks present owner home. Collect tag dg

038 F76 4502532318

7222633317 EVANS,KELLY (407) 721-3975

13802 VIA ROMA CIR Vanessa Brown Sam Karp

038 F77 3966914936

9637191902 SAMANOS,ELODIE (301) 529-3005

12210 LAKESHORE DR Sean Ashcraft Danny Green

2018-05-24T11:58:41.000-05:00 M-ON

Reconnect service customer was not to be cut. Sean|SAMANOS,ELODIE|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

2548907525 COLON MUSTAFA,LAURA E. (787) 528-7159

10349 CAYO COSTA CT Lucity User Sam Karp

2018-05-24T19:10:29.000-05:00 M-SIO General Investigation

Customer called in complaining of low water pressure. After hours call. SK

2018-05-24T20:03:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Upon arrival found the customer side was completely broken in half so meter was flowing wide open. Turned meter off and showed customer where it broke. It is broken at a 90 

bend on her side. I advised we do not fix the customer side of the meter and she understood. Left meter off per her request. The leak caused sand to cover neighbors driveway, 

13112 LAKEWIND DR Ewan Dehnert Elizabeth Marshowsky

2018-05-25T07:06:53.000-05:00 M-RECON

Please reconnect. ** WAIVER SIGNED AND ON DOOR ** Thank you! Ewan|FRENCH,JERRY B|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Customer present. Provide read, unlock, and restore service per instructions. No leaks present.em

038 F85 4845308975

2018-05-24T12:06:38.000-05:00 M-READ

Please take final read and leave on for new customer - Shonte|GUTIERREZ,OMAR|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Read meter and left on no leaks SK

038 F75 7882305140

7885810000 FRENCH,JERRY B (352) 243-9663



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9948396271 PAIGE,GERALD (732) 979-7536

13144 COLDWATER LP Carl Crutchfield Erick Ortega

2018-05-24T09:35:19.000-05:00 M-RECON

cust made payment can we please reconnect service - cust will be present /Carl|FERGUS,ROLAND M|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

038 F76 0355090473

2018-05-24T09:48:51.000-05:00 M-RECON

Please reconnect today for Andrea 407-461-7253. Customer will be present - Thanks, Jerrie NV|BROWN,ANDREA|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

038 F75 3445036465

3449310000 FERGUS,ROLAND M (352) 227-9845

Take final read and leave on for new. Thanks Pennye|CANNON,JACQUELINE|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F75 4704845119

5900510214 BROWN,ANDREA (407) 461-7253

10707 LEMAY DR Jerrie Hoffman Erick Ortega

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F88 2510884124

3885387522 Cannon,Jacqueline (407) 922-9445

9410 MEADOW CREST LN Pennye Merthie Erick Ortega

2018-05-22T07:10:08.000-05:00 M-READ

2018-05-24T13:14:09.000-05:00 M-ON

Earl Green 407-765-4383 ** Please turn on for new. Waiting on waiver. Thank you. VanessaB|GREEN JR,EARL|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reconnect service please, someone 18 or older present, Thank you, Sandra|BENNETT,LORNA O|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F82 3164120250

3162100000 CULLEN,CATHERINE (352) 394-0798

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F76 0398251882

0397710000 BENNETT,LORNA O (352) 978-3182

13529 VIA ROMA CIR Sandra Soto Sam Karp

2018-05-24T15:09:32.000-05:00 M-RECON

Grab tag unlock turn on no leaks SK

038 F75 3860707799

5096387456 BRANDNER,AMBER (210) 381-1076

12909 OWASSO LN Reginald Jerome Sam Karp

2018-05-24T08:51:57.000-05:00 M-RECON

Re-connect for customer.Customer will be home.Mrs. Nadege Bernard at 904-866-6395.Thanks,Reggie|BERNARD,NADEGE|

038 F75 8979215376

7930479985 FREO FLORIDA LLC (844) 858-9919

12829 FISH LN Reginald Jerome Sam Karp

2018-05-24T08:27:21.000-05:00 M-RECON

Re-connect service.Customer will be home.Mr. Hieu Bui at 407-925-8916.Thanks,Reggie|BUI,HIEU|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

13224 VIA ROMA CIR Linette Orengo Sam Karp

2018-05-24T09:52:28.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mr./Mrs. Deleon can be reached at 407-473-0563. I emailed Josie/Isabel. (Linette-FL 5/24/18)|DELEON,LUIS|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter turn off tag door no leaks present dg

038 F76 0352508997

038 F75 7883682667

7885810000 FRENCH,JERRY B (352) 243-9663

13112 LAKEWIND DR Batch System Danny Green

2018-05-23T19:07:48.000-05:00 M-CUT

|FRENCH,JERRY B|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

7930479985 FREO FLORIDA LLC (844) 858-9919

12829 FISH LN Batch System Danny Green

2018-05-23T19:07:48.000-05:00 M-CUT

|BUI,HIEU|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg

13144 COLDWATER LP Batch System Danny Green

2018-05-23T19:07:48.000-05:00 M-CUT

|FERGUS,ROLAND M|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turn off lock tag door read meter. No leaks present. Dg

038 F75 8977800596

2018-05-22T11:08:29.000-05:00 MTRBBOX

Please check the water on/off valve as customer states she had a plumber out there and while fixing an issue he noticed the curb stop valve is placed at an angle where it 

would not be easy to access if there was an emergency. Need to have valve positioned at a better angle. Please knock and speak with customer as she would like to know 

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Called customer. Left msg. Will return after lunch to perform repairs. 10:30 a.m. 5/24. No one home. D.A. R&I meter box for repairs. Provide read. D.A.

038 F75 3442709652

3449310000 FERGUS,ROLAND M (352) 227-9845

11323 HARDER RD Ewan Dehnert David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

12210 LAKESHORE DR Batch System Danny Green

2018-05-23T19:07:48.000-05:00 M-CUT

|SAMANOS,ELODIE|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg

038 F75 0377727492

2018-05-23T19:07:48.000-05:00 M-CUT

|FERNANDEZ,EDUARDO R|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg

038 F77 3964714948

9637191902 SAMANOS,ELODIE (301) 529-3005

|SPACKMAN,NICOLE|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg

038 F75 6355214098

5343010000 FERNANDEZ,EDUARDO R (407) 616-4222

11018 LEMAY DR Batch System Danny Green

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg

038 F76 4502973915

7222633317 EVANS,KELLY (407) 721-3975

13802 VIA ROMA CIR Batch System Danny Green

2018-05-23T19:07:48.000-05:00 M-CUT

9948396271 PAIGE,GERALD (732) 979-7536

13224 VIA ROMA CIR Batch System Danny Green

2018-05-23T19:07:48.000-05:00 M-CUT

|DELEON,LUIS|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|BERNARD,NADEGE|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg

038 F75 3869646503

5096387456 BRANDNER,AMBER (210) 381-1076

12909 OWASSO LN Batch System Danny Green

2018-05-23T19:07:48.000-05:00 M-CUT

Read meter turn off lock tag door no leaks present dg

038 F76 0393520923

0397710000 BENNETT,LORNA O (352) 978-3182

13529 VIA ROMA CIR Batch System Danny Green

2018-05-23T19:07:48.000-05:00 M-CUT

|BENNETT,LORNA O|

038 F75 5294941472

5295810000 SMITH,VIRGINIA Y (352) 227-8456

13130 LAKEWIND DR Batch System Danny Green

2018-05-23T19:07:48.000-05:00 M-CUT

|SMITH,VIRGINIA Y|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

3876687413 SCHIELE,CHARREY (352) 552-3097

12852 FISH LN Batch System Danny Green

2018-05-23T19:07:48.000-05:00 M-CUT

|SCHIELE,CHARREY|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter turn off lock tag door no leaks present dg

038 F76 8336806798

4436157609 JACKSON,MARILYN (267) 716-1450

13520 VIA ROMA CIR Batch System Danny Green

2018-05-23T19:07:48.000-05:00 M-CUT

|JACKSON,MARILYN|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

5900510214 BROWN,ANDREA (407) 461-7253

10707 LEMAY DR Batch System Danny Green

2018-05-23T19:07:48.000-05:00 M-CUT

|BROWN,ANDREA|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

11249 LEMAY DR Batch System Danny Green

2018-05-23T19:07:48.000-05:00 M-CUT

|HERNANDEZ,ANDRE|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg

038 F75 4706062471

2018-05-23T19:07:48.000-05:00 M-CUT

|ALMOMTE,KENNY|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turn off no leaks present hang tag. Dg

038 F75 6407100525

7757712945 BERNARD,NADEGE (904) 866-6395

038 F75 6037591222

6213877024 ALMOMTE,KENNY (352) 454-3840

13031 COLDWATER LP Batch System Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

12230 CR 561 Vanessa Brown Elizabeth Marshowsky

2018-05-22T14:57:28.000-05:00 M-READ

GIAL GRANVILLE 407-436-2160 ** Please take final reading and leave on for new. Thank you. VanessaB|GRANVILLE,GAIL|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

2018-05-22T07:18:32.000-05:00 M-ON

Take start read and Leave on for new cust - tag will be on door/Carl|BARNETTE,ROBERT|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Provide read. Collect signed waiver, unlock, and turn service on for new customer per instructions. No leaks present.em

038 F83 5972840169

4496476345 Granville,Gail (407) 436-2160

Please replace meter, curb stop and install Dchk. D.A.

2018-05-24T17:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Replace meter 15645780 with new meter 18426934. Replace curb stop and install Dchk. Reuse meter box. D.A. Make contact with customer.

038 F87 4850375656

7805555017 Barnette,Robert (407) 403-8568

10538 REAGANS RUN DR Carl Crutchfield Elizabeth Marshowsky

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

038 F82 3162934979

3162100000 CULLEN,CATHERINE (352) 394-0798

11323 HARDER RD Lucity User David Alberigi

2018-05-24T13:50:43.000-05:00 M-EXCHNG

038 F75 0373092964

3876687413 SCHIELE,CHARREY (352) 552-3097

12852 FISH LN Ewan Dehnert Erick Ortega

2018-05-24T13:50:49.000-05:00 M-RECON

Please reconnect ** SOMEONE WILL BE HOME FOR CONNECT ** Thank you! Ewan|SCHIELE,CHARREY|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sam called to complain of high bill please reread meter and check for leaks tag door with results customer will be calling back to discuss-Josie|EASLEY,SAM|

2018-05-21T20:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

This one was done on 5/21...Turned off by customer request have a leak on his side. After customer fixed is going to turned on...Provide read. EHO.

038 F85 9170249556

9163680388 EASLEY,SAM (407) 496-7406

10831 CRESCENT RIDGE LOOP Josephine Krell Erick Ortega

2018-05-18T10:05:44.000-05:00 HIBILL

Leave on. No leaks. Provide read. EHO.

038 F85 6088389749

6081210000 STAINES,BRIAN (352) 874-1727

10930 CRESCENT LN Linette Orengo Erick Ortega

2018-05-21T15:15:55.000-05:00 M-OFF

Please turn off water as soon as possible. Customer has a leak. If necessary Brian can be reached at 352-874-1727. (Linette-FL 5/21/18)|STAINES,BRIAN|

038 F83 0693014318

5443227828 Arnold,Emily (352) 874-2701

10529 MIRA LAGO LN Ewan Dehnert Erick Ortega

2018-05-22T09:36:03.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|JIMENEZ,CARLOS|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

3623811304 WELCOVITZ,RICHARD (352) 638-1692

11449 PATRICO LOOP Ewan Dehnert Erick Ortega

2018-05-22T14:26:03.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|WELCOVITZ,RICHARD|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F86 4281433166



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F76 0797836055

6377854050 SAUERHOEFER THOMPSON,W 

ERIC

(407) 797-1399

9622 SARAGOSSA ST Lorie Mayeski Erick Ortega

2018-05-18T10:00:53.000-05:00 M-READ

Obtain read and leave on for new (has applied for service). Lorie|DACOSTA,CHARLENE|

2018-05-21T18:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

7805555017 Barnette,Robert (407) 403-8568

10538 REAGANS RUN DR Linette Orengo Erick Ortega

2018-05-18T15:28:51.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Brittany can be reached at 407-545-0743. (Linette-FL 5/18/18)|BAKER,BRITTANY|

2018-05-21T18:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

11355 ALAMEDA SANDRA Kylie Crowley Erick Ortega

2018-05-18T13:18:40.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|MAY,JAMES W|

2018-05-21T20:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Hang tag. No leaks. Provide read. EHO.

038 F87 4858264184

2018-05-18T09:53:11.000-05:00 M-ON

Please turn on and get start read. Customer present. Thanks, GT|RAMOS,HECTOR|

2018-05-21T20:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

038 F86 3494533806

0641024045 MAY,JAMES W

No leaks detected. Provide read. EHO.

038 F86 9386483954

5537553807 Ramos,Hector (347) 692-6780

11503 PATRICO LOOP Glenda Thompson Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

13156 COLDWATER LP Sean Ashcraft Erick Ortega

2018-05-18T13:49:30.000-05:00 M-ON

turn on for new customer will be present. Sean|VOROS,STEVE|

2018-05-08T11:06:28.000-05:00 M-ON

Signed Waiver has been received. Lorie M. 5-18-18 (Linette-FL 5/8/18)|OPEN DOOR HOMES PHOENIX 2 LLC|

2018-05-18T18:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Turned on. No leaks. Waiver on file. Provide read. EHO.

038 F75 5247650219

9122735398 VOROS,STEVE (864) 908-6094

Please turn off, take final read, and tag for new. Thank you! Ewan|VOROS,VERONICA|

2018-05-18T18:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F82 5173621305

0695296275 Whitaker,John (321) 402-2768

11950 GRACES WAY Linette Orengo Erick Ortega

2018-05-21T17:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

New box. 18" extension. Re plumb customer side (female adapter and coupling). No leaks. Provide read. See attached. EHO. SK.

038 F75 5245421890

9122735398 VOROS,STEVE (864) 908-6094

13156 COLDWATER LP Ewan Dehnert Erick Ortega

2018-05-17T12:40:54.000-05:00 M-OFF

Leave on. No leaks. Provide read. EHO.

038 F84 2984184598

6237594960 SENNINGER,TOM (407) 256-3624

10909 BRONSON RD Lucity User Erick Ortega

2018-04-18T13:39:59.000-05:00 M-SIO General Investigation

Need 24" or 18" extension and new meter box...EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Betsabe 352-874-1842 ** Please investigate, customer states her water in her home is white. VanessaB|MANCINI,BETSABE|

2018-05-17T20:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

038 F83 2263292684

9831126072 MANCINI,BETSABE (352) 874-1842

11652 CLAIR PL Vanessa Brown Erick Ortega

2018-05-17T15:06:32.000-05:00 M-SIO Discolored Water

Found meter off. When I turned on the water found a leak on the prevent valve on the left side of the house. Front neighbor (11515) found this problem (prevent valve leaking) 

and closed the meter and put blue tape on the area is leaking...see attached. Customer need to call a plumber. Meter off. Provide read. EHO. 8:30 am.

038 F82 8054955848

8052100000 HEINRICH,WERNER (352) 217-2370

11407 CYPRESS DR Vanessa Brown Erick Ortega

2018-05-16T13:06:02.000-05:00 M-REREAD

Werner Heinrich 352-217-2370 Note was left stating that the meter was not able to be read due to car parked on meter. The customer says there were plants from next door 

that had grown over it and she has cut them off so the meter is now visible. Please re read. Thank you. VanessaB|HEINRICH,WERNER|

038 F88 8120494748

7313781442 Angel,Kristen (618) 407-3367

11516 GRAND BAY BLVD Linette Orengo Erick Ortega

2018-05-14T14:08:13.000-05:00 M-READ

Please take start read and leave on for new. If necessary Kristen can be reached at 618-407-3367. (Linette-FL 5/15/18)|ANGEL,KRISTEN|

2018-05-18T18:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

0728183447 Bowers,Trinidy (407) 973-2325

10817 VINEYARD CT Linette Orengo Erick Ortega

2018-05-15T10:11:30.000-05:00 M-READ

Please take start read and leave on for new. If necessary Trinidy can be reached at 407-973-2325 . (Linette-FL 5/15/18)|BOWERS,TRINIDY|

2018-05-18T18:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

2018-05-18T18:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

038 F85 3420269046



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F82 9201961054

8889165419 GANLEY,JENNIFER A (352) 638-5832

11535 GRACES WAY Shelia Meacham Erick Ortega

2018-05-16T10:40:58.000-05:00 M-REREAD

3460596488 Smith,Christopher H. (330) 416-0197

11820 CLAIR PL Shelia Meacham Erick Ortega

2018-05-16T13:17:47.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|MONTGOMERY,GARY|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

TEMP HYDRANT MTR @ OSWALT RD - 

BROWN CANAL DR

Shelia Meacham Erick Ortega

2018-05-16T10:56:07.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|PAQCO INC|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

No leaks. Provide read. Read is 1986800..EHO. @t 12:30pm...(can't closed Joanna is going to fixed the problem)...3:00pm.

038 F83 7073003394

2018-05-16T11:02:26.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|WILSON,SCOTT|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

038 2835554645

9444683730 PAQCO INC (352) 267-5352

2018-05-17T20:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Customer have water softener need to call for service. No leaks. Provide read. EHO.

038 F85 1295623837

1293610000 WILSON,SCOTT (352) 394-1954

11134 POINT NELLIE DR Shelia Meacham Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

10407 CARLSON CIR Shelia Meacham Erick Ortega

2018-05-16T10:48:28.000-05:00 M-REREAD

2018-05-16T10:53:07.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MENNELLA,JOSEPH|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

No leaks detected . Provide read. EHO.

038 F81 2720013688

9491484685 Phillips,Deborah (407) 587-9125

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|FARMER,GERALD|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

038 F80 4812042308

5467200844 Blankenship,Dennis (407) 284-0648

10856 ARIA CT Shelia Meacham Erick Ortega

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

038 F87 4024452797

2602554691 Brown,Marcia (407) 946-0851

11544 WISHING WELL LN Shelia Meacham Erick Ortega

2018-05-16T11:49:35.000-05:00 M-REREAD

No leaks detected. Provide read. EHO.

038 F80 8700561123

6514784582 MEZA,DEBBIE (321) 986-9796

10748 CRESCENDO LOOP Shelia Meacham Erick Ortega

2018-05-16T13:15:22.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|MEZA,DEBBIE|

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BOURGEOIS,TRENT|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

038 3611241439

3579579087 JELKS,NIKIA S (407) 844-8908

9926 LENOX ST Shelia Meacham Erick Ortega

No leaks detected. Wrong read on 5/11...Provide read. EHO.

038 F83 1615325442

8869259636 BROWN,DEBBIE (352) 636-0467

12942 CR 561 Shelia Meacham Erick Ortega

2018-05-16T11:03:29.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|SHEETS,JOSEPH|

038 F85 9015021993

1926379256 FERRER,MARIE (352) 242-9381

9606 NELLIE TERR Shelia Meacham Erick Ortega

2018-05-16T10:51:26.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|FERRER,MARIE|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

2602554691 Brown,Marcia (407) 946-0851

11544 WISHING WELL LN Shelia Meacham Erick Ortega

2018-05-16T11:49:35.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|FARMER,GERALD|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|PHILLIPS,DEBORAH|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Customer at home. Found leak on customer Irrigation system. See attached. Customer is going to call irrigation company to fixed. Leave service on by customer request. 

Provide read. EHO.

038 F87 4024452797



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F75 3216587595

3216810000 ADAMS,THOMAS

13149 LAKEWIND DR Lucity User Erick Ortega

9790410000 COOKE,LESLIE (352) 536-6297

12133 CYPRESS LANDING AVE Shelia Meacham Sam Karp

2018-05-16T10:37:15.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|COOKE,LESLIE|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Read meter no leaks SK

11635 CLAIR PL Shelia Meacham Sam Karp

2018-05-16T13:34:25.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia|WEECH,SAMANTHA|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Read meter no leaks SK

038 F83 9793734644

2018-05-16T10:50:03.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MOAN,MARY|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Found leak around 1 gallons every 5 min. No one home. Tag. Provide read. EHO.

038 F83 8230552740

4865518410 WEECH,SAMANTHA (407) 864-5906

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|JELKS,NIKIA S|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

No leaks detected. Provide read. EHO.

038 F82 2370012307

8164560306 MOAN,MARY (321) 356-5679

11947 GRACES WAY Shelia Meacham Erick Ortega

2018-05-16T10:45:47.000-05:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-05-15T14:01:29.000-05:00 M-READ

Take start read and leave on for new-Josie|HECTOR,ALISON|

2018-05-16T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F86 9427287877

9422310000 HUGGINS,JOAN (352) 242-1683

|MODICA,MATTHEW|

2018-05-16T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F85 6232573437

0950434222 Hector,Alison (301) 518-2294

10809 WYANDOTTE DR Josephine Krell Erick Ortega

2018-05-16T20:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Found nothing wrong with the meter. Customer was present. No leaks. Provide read. EHO.

038 F83 2475716427

9981765543 Colley,Cindy (407) 579-2402

12540 CR 561 #24 Shonte Campbell Erick Ortega

2018-05-15T12:57:04.000-05:00 M-OFF

Leak on customer side. Meter turned off. Customer was present. Customer is going to call a plumber. After fixed customer is going to turned on. Provide read. See attached. 

EHO.

038 F75 3579405000

1867341841 NABOZNY,NICK J (407) 712-5919

12810 FISH LN Isabel Ceballos Erick Ortega

2018-05-15T12:05:58.000-05:00 M-SIO Water Miscellaneous Complaint

Customer said her lawn maintenance guy told her the water meter is loud/making noise while irrigation is on and could be mis-reading. Re-read meter and see customer on this 

or tag door. Natalie Nabozny Phone: 716-807-2557 /ic|NABOZNY,NICK J|

2018-05-17T08:25:43.000-05:00 M-SIO General Investigation

Check leak closed to meter box...EHO.

2018-05-17T17:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Read meter unlock grab tag turn on no leaks customer home SK

038 F84 6014289545

9376050006 Rodriguez,Lourdes (305) 302-5228

Read lock tag for new SK

038 F86 6103348806

1407273385 CAPPONI,HALEY (352) 540-8466

11347 AUTUMN WIND LOOP Linette Orengo Sam Karp

2018-05-14T13:58:28.000-05:00 M-ON

Please take start read and turn on for new. He will be home all day. If necessary Adam can be reached at 352-573-4558. (Linette-FL 5/14/18)|CAPPONI,ADAM|

038 F86 9384139988

5537553807 Ramos,Hector (347) 692-6780

11503 PATRICO LOOP Shonte Campbell Sam Karp

2018-05-11T12:25:48.000-05:00 M-OFF

|RIBERAS,YVETTE|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

2634984768 Pape,Victoria and Michael (407) 410-7288

11737 OSWALT RD Batch System Sam Karp

2018-05-14T19:01:41.000-05:00 MTRBBOX

|FORTIN,NICOLE|

2018-05-15T19:01:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

MR ID: 998535498846, MR REMARK: BB Replaced lid no leaks SK

11013 ROSE HILL DR Lucity User Erick Ortega

2018-05-16T13:25:47.000-05:00 M-OFF

Customer call at 3:00 am (Emergency call) need water turned off due to a leak on her bedroom. EHO.

2018-05-16T17:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Turned off by customer request . Customer at home have a leak on her bedroom. Customer is going to call a plumber. Provide read. EHO.

038 F88 9989810116



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F87 0184328429

5692841717 Jarosak,Peter (407) 432-7779

10739 LAKE RALPH DR Vanessa Brown Danny Green

2018-05-14T07:08:44.000-05:00 M-SIO Discolored Water

Matthew 407-729-1686 Called this morning to report that he has been experiencing brown water for the past few days. Please investigate. Thank you. 

VanessaB|DIAZ,MATHEW|

2018-05-14T20:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Spoke with customer on phone. Asked customer if they have a water softener he said yes. Asked when was the last time it was serviced he doesn't know. Asked how old is the 

water heater he said a year old. Explained to him that he needs to get water softener serviced and checked out. No one else in area has complained about brown water. He's 

11331 OSWALT RD Lucity User David Alberigi

2018-05-15T06:10:29.000-05:00 M-SIO General Investigation

Customer approached me on Friday 5/11 and asked to check pressure at premise. D.A.

2018-05-15T17:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

We have had issues with this customer in the past complaining of low pressure. Check pressure. Static is 45 psi and residual is 20 psi. I asked him to bypass the water softener 

and the residual came up 2 psi. I then asked him to bypass the pre filter and the residual jumped to 45 psi. I rechecked static and it was now 55 psi. We have been telling him for 

038 F82 4569840229

2018-05-10T12:29:15.000-05:00 M-READ

Take final read and leave on for new. Shanika Richard Payetta-630-247-3891|PAYETTA,RICHARD|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

038 F86 5237798722

5232310000 CARTER,GERALDINE (352) 241-6547

Please turn on for customer, waiver on file- Shonte|DUKHI,JASON|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Read meter unlock turn on no leaks SK

038 F88 2770526523

8731276299 Payetta,Richard (630) 247-3891

11644 GRAND BAY BLVD Shanika Simmons Sam Karp

11539 NICE CT Shonte Campbell Sam Karp

2018-05-14T11:48:32.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-05-11T15:51:13.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|COOKE,ASHTON|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Meter in front left side...No leaks. Provide read. See attached. EHO.

038 F86 6104226025

|DURAN,FADIME|

2018-05-14T19:01:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

MR ID: 569618723249, MR REMARK: MS Replaced meter with new meter flushed house line no leaks and advised customer of this SK

038 F74 7283555441

3989507015 COOKE,ASHTON (352) 989-3789

10591 LAKE LOUISA RD Shelia Meacham Erick Ortega

2018-05-14T19:01:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

MR ID: 721699990107, MR REMARK: MS....Meter was exchange. No leaks. Provide read. See attached. EHO.

038 F82 7205327406

8923096906 Wegner,Brittany (407) 810-8073

10638 LAKE RALPH DR Batch System Sam Karp

2018-05-13T19:01:03.000-05:00 M-EXCHNG

Customer was present and I explained to her that the leaks was in her side like 25' away after the meter on customer side. See attached. No leaks. Provide read. EHO.

038 F82 7218505648

5353598021 BENNETT,WAYNE (303) 232-7991

11324 CYPRESS SHORE CT Batch System Erick Ortega

2018-05-13T19:01:03.000-05:00 M-EXCHNG

|BENNETT,WAYNE|

9550619306 Hyman,Mykael (571) 386-6761

11748 CONSTANCE WAY Pennye Merthie Erick Ortega

2018-05-11T10:48:13.000-05:00 M-SIO Water Miscellaneous Complaint

Please Contact Ms. Shawn Reynolds 317-418-1992 cust adv that we came out about 3 times to investigate leak 2 months ago Per the cust she fixed the leak but feels that we 

caused the crack in her line. Thanks Pennye|REYNOLDS,SHAWN|

2018-05-14T20:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-14T00:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

Customer at home. Customer told me the he have a leak before on one of the sprinklers head that he fixed. No leaks. Provide read. EHO.

038 F75 4638168519

4636810000 Pfisterer,Christine (352) 394-8881

10719 WINDHILL CT Shelia Meacham Erick Ortega

2018-05-11T15:36:31.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|PFISTERER,CHRISTINE|

038 F75 6222399589

9133459369 CAST,LINDA (860) 834-1482

12802 HYLAND LN Shelia Meacham Erick Ortega

2018-05-11T15:38:40.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CAST,LINDA|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

5236522270 Calabro,Thomas (407) 272-7073

11726 OSWALT RD Vanessa Brown Erick Ortega

2018-05-11T11:09:03.000-05:00 M-READ

William Roverts 941-927-5092 ** Please take final read and leave on for new. Thank you. VanessaB|ROBERTS,WILLIAM|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

11347 AUTUMN WIND LOOP Josephine Krell Erick Ortega

2018-05-07T14:25:27.000-05:00 M-OFF

Take final read and turn off tag door for new to apply-Josie|JOHNSON,DANA W|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F87 4885548720

1407273385 CAPPONI,HALEY (352) 540-8466



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3722210000 MCFADDEN,WILLIAM J (407) 497-5804

10912 CRESCENT LN Lucity User James Kilgore JR

2018-05-12T16:05:16.000-05:00 M-SIO General Investigation

Meter was exchanged out in March...on 4/11 we fixed a leak that was caused by us...received call today stating he had water flowing from his box.

2018-05-12T16:59:00.000-05:00 2018-05-12T00:00:00.000-05:00 Completed

Meter was exchanged out in March...on 4/11 we fixed a leak that was caused by us...received call today stating he had water flowing from his box. I get there and the male 

adapter wad screwed to far into the check valve...I replaced checked valve and cut in new pipe for the repair...please check in closed pictures. JK

11407 CYPRESS DR Batch System Danny Green

2018-05-13T19:01:03.000-05:00 M-WARN

|HEINRICH,WERNER|

2018-05-13T19:01:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

MR ID: 805983858156, MR REMARK: MI Read meter. Tagged door. Wrote on tag for them not to park on top of meter due to meter read can't get to it to read.. dg

038 F85 3723821371

2018-05-13T19:01:03.000-05:00 M-WARN

|CRUZ,EGDY A|

2018-05-13T19:01:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

MR ID: 747237200923, MR REMARK: MI Tagged door read meter. Looks like cars park on top of the box.. dg

038 F82 8053399230

8052100000 HEINRICH,WERNER (352) 217-2370

|DOYLE,RICHARD|

2018-05-13T19:01:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

MR ID: 861448636326, MR REMARK: MS Change stuck meter out. No leaks present dg

038 F84 7472485536

7477200000 CRUZ,EGDY A (352) 241-4624

10531 BRONSON RD Batch System Danny Green

038 F84 8613055327

5712956507 DOYLE,RICHARD (954) 254-8551

10901 VERSAILLES BLVD Batch System Danny Green

2018-05-13T19:01:03.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-10T19:01:04.000-05:00 M-WARN

|DOUGHERTY,TOM K|

2018-05-11T19:01:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

MR ID: 451618210917, MR REMARK: LK....Hang Tag. No leaks. Provide read. EHO.

|SMITH,DERRICK|

2018-05-11T19:01:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

MR ID: 163670929839, MR REMARK: GF Replace meter 16414247 with new meter 18426863. Replace dbbl lid. Mark box with valve flags to keep vehicles off meter box. D.A.

038 F83 4513002569

4511810000 DOUGHERTY,TOM K (352) 223-7565

12928 CR 561 Batch System Erick Ortega

2018-05-11T20:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Patrick was 50 psi residual was 45 psi I pull the meter and flush the service line super high pressure then I did a flu test on the meter found that the meter was stuck not working 

properly I replace the meter pressure now if the house was 62 PSI a customer was happy Jk

038 F86 1632568882

9584451365 Smith,Derrick (352) 804-8725

11351 OSWALT RD Batch System David Alberigi

2018-05-10T19:01:04.000-05:00 M-EXCHNG

Customer at home. Turned on. No leaks. Provide read. See attached for waiver. EHO.

038 F86 3596291892

0712776895 SMETTERS,ROBIN (815) 276-7883

11336 AVENIDA AUGUSTA BLVD Shonte Campbell James Kilgore JR

2018-05-10T15:48:22.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report very low pressure, if necessary Robin can be reached at 815-276-7883 - SHonte|SMETTERS,ROBIN|

038 F83 3851574879

8194636504 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #15 Vanessa Brown Erick Ortega

2018-05-11T12:58:58.000-05:00 M-ON

Michael Sanderleaf 352-573-6004 ** Customer will be home for the rest of the day please connect service thank you. (something was running the home with earlier attempt) 

VanessaB|SANDERLEAF,MICHAEL|

2018-05-11T20:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-05-11T00:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F83 3857260600

8194636504 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #15 Batch System James Kilgore JR

2018-05-11T15:00:17.000-05:00 M-READ

|SANDERLEAF,MICHAEL|

038 F82 3548789084

0451301386 Curtis,Jamie (407) 701-7911

11801 LAKE SUSAN CT Whitney Stewart Erick Ortega

2018-05-08T08:03:45.000-05:00 M-READ

Take final read and leave on for new cusotmer. Thanks Whitney|CURTIS,JAMIE|

2018-05-11T00:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

1737907903 Jones-McKenzie,Dorothy (347) 605-9046

10805 WYANDOTTE DR Vanessa Brown Erick Ortega

2018-05-10T15:33:06.000-05:00 M-OFF

Chris Phillips 352-874-3883 ** Please take final read, lock, and tag door for new to apply. Thank you. VanessaB|PHILLIPS,CHRIS|

2018-05-11T00:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Turned off. No leaks. Provide read. EHO.

12540 CR 561 #31 Vanessa Brown Erick Ortega

2018-05-10T10:58:01.000-05:00 M-ON

MARY-LOU 352-584-6266 ** Please turn on meter for new. Customer will be present at Lot #9 Next door Randy Denson. Thank you. VanessaB|DAVIS,MARY-LOU|

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer son at home. Provide read. EHO.

038 F85 9284411547

038 F83 5375640790

3769589201 Cypress Cove Holdings LLC (352) 364-9798



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7231410000 COCKCROFT,WAYNE (352) 394-0500

11928 CYPRESS LANDING AVE Batch System Danny Green

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|COCKCROFT,WAYNE|

2018-05-10T19:01:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

11803 GRAND HILLS BLVD Jennifer Akers Erick Ortega

2018-05-04T14:37:45.000-05:00 M-READ

Please take a final reading and lock meter. Tag door for new to apply., David can be reached at 407-373-9868.. Thanks Jen|MURPHY,DAVID C|

2018-05-10T20:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F83 7234080738

2018-05-10T07:06:45.000-05:00 M-ON

JEANETTE UNDERWOOD 615-670-1865 ** Please turn on customer will be home. Thank you. VanessaB|UNDERWOOD,JEANETTE|

2018-05-10T20:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

038 F88 1132812852

3856390521 Underwood,Jeanette (615) 670-1865

Please locate main line at premise as customer states he is attempting to install a water softener system but is having issues with finding the main line. Thank you! Ewan 

CRA|KHEMRAJ,ARMITT|

2018-05-10T20:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

We don't locate lines on customer side. I shown and tell the customer (was present) where is the meter for his house. Need to call the builder or a plumber to find the service 

line on customer side. No leaks. Provide read. See attached. EHO.

038 F88 1136861419

3856390521 Underwood,Jeanette (615) 670-1865

11803 GRAND HILLS BLVD Vanessa Brown Erick Ortega

Read left on for new and no leaks present. Jk

038 F83 4544346247

1273170829 KHEMRAJ,ARMITT (917) 667-1490

11951 CYPRESS LANDING AVE Ewan Dehnert Erick Ortega

2018-05-09T15:20:57.000-05:00 LOCTE LN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-05-07T10:30:55.000-05:00 M-ON

Please take starter read & turn on for Andrew at Professional Real Estate Team 407-483-4964 Waiver is in the office - Thanks, Jerrie NV|PROFESSIONAL REAL ESTATE 

TEAM, LLC|

Customer would like to know his psi level. ROBERT BAILEY - Primary Phone Number: (352) 708-6676|BAILEY,ROBERT|

2018-05-08T20:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Tried calling phone number given, but just rings and rings then stops and disconnects. D.A. Check pressure on the house. 55 psi static and 45 psi residual. Good. States seems 

to have less pressure at front irrigation. May need irrigation company. Provide read. D.A.

038 F85 5363917433

7821175274 Maldonado,Tatiana (856) 200-7095

9630 HASSON RIDGE RD Jerrie Hoffman Erick Ortega

2018-05-09T19:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

MR ID: 757338149857, MR REMARK: BB....meter box lid was replaced. No leaks. Provide read. See attached. EHO.

038 F88 4029061214

6040846386 BAILEY,ROBERT (352) 708-6676

9442 MEADOW CREST LN Crystal Woolard David Alberigi

2018-05-07T13:07:11.000-05:00 CHK STAT

Check water pressure is good (42 to 45 psi) same all around neighbors. (No water softener)Have to be something on customer side. I call customer (Rene) and let them know. 

No leaks. Provide read. See attached. EHO.

038 F79 1872226890

3613117716 Frey,Valencia (407) 259-9562

9505 ROYAL VISTA AVE Batch System Erick Ortega

2018-05-08T19:00:54.000-05:00 MTRBBOX

|VANCAUWENBERGE,ADAM|

038 F86 9882470548

9223449836 Sampson-Harrison,Rene (407) 491-1312

11338 AUTUMN WIND LOOP Courtney Cleveland Erick Ortega

2018-05-09T08:46:06.000-05:00 M-SIO High or Low Pressure in the Water

Rene called in low pressure as of today . She would also like to know if she is on a septic tank . Rene 407-491-1312 **|SAMPSON-HARRISON,RENE|

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

MR ID: 723303813005, MR REMARK: MS Change out stuck meter. Rang door bell no one answered. As we were done with exchange lady came out and asked if we shut 

water off I said yes due to meter being stuck and had to exchange it. She said she was going to sue us for turning water off. Meter is exchanged and done no leaks. Dg/jk



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Replace old check valve. Redo customers repair. Rpl approx 2' 1" pvc with coupler and male adapter. Reinstall original meter. Replace dbbl meter box. Customer set on blocks. 

Backfill. Provide read. D.A.

038 F80 3623539458

3621310000 JASMIN,KAREN (407) 694-7698

10801 ARIA CT Courtney Cleveland Erick Ortega

2018-05-04T15:05:13.000-05:00 HIBILL

Can someone meet with Mr. Jasmin to discuss the high reading on the account @ 9am ? Anthony Jasmin 352-321-0142|JASMIN,KAREN|

038 F88 5046108324

0054025403 Morgan,Casey (720) 379-8389

11775 OSWALT RD Lucity User David Alberigi

2018-05-07T18:35:15.000-05:00 M-SIO General Investigation

Please check all equipment in meter box. Customer called yesterday and stated truck ran over his service line, breaking it. Also stated crushed backflow???? D.A.

2018-05-08T17:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

7980098400 Herring,Douglas (902) 940-2685

12540 CR 561 #14 Amber Melendez Sam Karp

2018-05-07T14:26:52.000-05:00 M-ON

waiver on file. Amber|JAMIESON,NATHANIEL|

2018-05-08T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Unlock meter turn on no leaks SK

11730 GRACES WAY Vanessa Brown David Alberigi

2018-05-07T11:11:38.000-05:00 M-ON

Joseph Svetics 407-890-9430 Please turn on meter. Waiver on file. Thank you. VanessaB|SVETICS,JOSEPH|

2018-05-08T18:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Waiver on file. Unlock and connect service. No leaks at this time. Provide read. D.A.

038 F83 9375096928

2018-05-08T20:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Turned on. No leaks. Waiver in office. Provide read. EHO.

038 F82 5090602396

2439582699 Svetics,Joseph (352) 432-5807



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0335140943 LYNCH,RAYMOND (352) 805-9651

10501 VIA COMO CT Lucity User David Alberigi

2018-05-07T18:15:11.000-05:00 M-SIO General Investigation

9630 HASSON RIDGE RD Amber Melendez Erick Ortega

2018-04-30T10:32:18.000-05:00 M-OFF

Please take final read, lock and leave tag for new. thanks, Amber|GALDONIK,AMANDA|

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked for new. Provide read. EHO.

038 F76 2667245113

2018-03-27T07:23:01.000-05:00 M-OFF

Please take final read, lock and tag for new owners to apply. If necessary Pilar can be reached at 352-708-5484 (Linette-FL 3/27/18)|LEVY,PILAR

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked for new. Provide read. EHO.

038 F85 5366268274

7821175274 Maldonado,Tatiana (856) 200-7095

Customer called after hours call center with a leak. D.A.

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Spoke to customer, he was in Lowe's getting parts for repair. Stated large truck ran over his service line. Had to explain to him we do not repair house side of meter. Stated 

crushed backflow???? Will send tech out Tuesday 5/8 to check our equipment. D.A.

038 F82 5092366736

2439582699 Svetics,Joseph (352) 432-5807

11730 GRACES WAY Linette Orengo Erick Ortega

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Wrong read on 4/09...No leaks detected. Provide read. See attached. EHO.

038 F88 5045494947

0054025403 Morgan,Casey (720) 379-8389

11775 OSWALT RD Lucity User David Alberigi

2018-05-07T18:25:10.000-05:00 M-SIO General Investigation



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-05-02T09:00:38.000-05:00 M-ON

turn on for new. customer will be present. DG|HIDALGO,JOSE|

2018-05-04T18:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

038 F75 6020874744

0914202961 GOAD, TAMRA (314) 513-2202

10913 LEMAY DR Pennye Merthie Erick Ortega

2018-05-04T19:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

MR ID: 257316370536, MR REMARK: GF Replaced meter with new meter flushed house line no leaks advised customer of exchange SK EHO

038 7699842240

0568685514 HIDALGO,JOSE (407) 257-7437

10109 LENOX ST Dominique Greenfield Erick Ortega

2018-05-03T09:46:32.000-05:00 M-ON

Turned off. No leaks. Locked. Provide read. EHO.

038 F70 2574645733

2577510000 RZESZUTKO,ROBERT (352) 243-2217

12242 LAKE VALLEY DR Batch System Sam Karp

2018-05-02T19:00:56.000-05:00 M-EXCHNG

|RZESZUTKO,ROBERT|

038 F84 6017389467

9376050006 Rodriguez,Lourdes (305) 302-5228

11539 NICE CT Pennye Merthie Erick Ortega

2018-04-20T08:23:37.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|VELEZ,ESTHER|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Customer called after hours call center with a leak. D.A.

2018-05-07T17:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Called customer. Irrigation line leaking near house. Walked him thru turning off meter. He has a irrigation guy coming for repairs. D.A This happened on Sunday 5/6/18 @ 4:48 

p.m.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Meter reader Tom found leak on customer side of meter. Customer was advised of their issue. SK

038 F80 4079825633

3203528715 Cordeiro,Claudia (352) 396-5741

10632 CRESCENDO LOOP Jerrie Hoffman Sam Karp

038 F75 7921448174

3359731591 Reed,Jason (321) 536-4768

11023 LEMAY DR Lucity User Sam Karp

2018-05-02T09:05:20.000-05:00 M-SIO General Investigation

2018-05-02T10:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

7101547942 FREO FLORIDA LLC (844) 858-9919

10733 SIENA DR Shonte Campbell Erick Ortega

2018-04-26T09:35:05.000-05:00 M-READ

Please take final read and leave on for new - Shonte|FREO FLORIDA LLC|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

11023 LEMAY DR Batch System Erick Ortega

2018-05-02T19:00:56.000-05:00 M-WARN

|WEBSTER,PATRICIA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

MR ID: 339113417929, MR REMARK: LK...Tag on door. No leaks. Provide read. EHO.

038 F80 1595446076

Waiver in office, saved to e-file. Take start read and turn on for new. Thanks Pennye|SMITH,PATRICIA|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned on. No leaks. Waiver on file. Provide read. EHO.

038 F75 7924024747

3359731591 Reed,Jason (321) 536-4768



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0568685514 HIDALGO,JOSE (407) 257-7437

10109 LENOX ST Shonte Campbell Sam Karp

11950 GRACES WAY Dominique Greenfield Sam Karp

2018-04-30T14:33:15.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|LANKFORD,MERESA|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read lock tag for new SK

038 7692688283

2018-04-30T07:33:30.000-05:00 M-OFF

Please take final read, lock and leave tag for new. Thanks, Amber|MCGUIRE,MICHAEL S|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read lock tag for new SK

038 F82 5176585053

0695296275 Whitaker,John (321) 402-2768

Please take a start read and leave on for new. Thanks Brittany nv|GOAD, TAMRA|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

038 F83 3858950935

8194636504 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #15 Amber Melendez Sam Karp

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

038 F84 1358098750

6148272192 BIERNACKI,WIKTOR (407) 460-3200

10511 VERSAILLES BLVD Brittany Warembourg Sam Karp

2018-04-26T13:49:07.000-05:00 M-READ

2018-04-30T10:31:57.000-05:00 M-READ

Please take starter read & leave on for new Joshua 804-239-8837 - Thanks, Jerrie NV|MCCLURE,JOSHUA|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|LIMPUS,JAMES|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read meter and left on no leaks SK

038 F82 1213619682

8443890809 ARENAS,DAVID (321) 231-0770

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read meter and left on no leaks SK

038 F85 6452841835

3866067991 DENSMORE,DENNIS B (407) 948-5719

10252 KABANA BLVD Zakia Bouldin Sam Karp

2018-04-23T10:22:47.000-05:00 M-READ

Read meter left on no leaks SK

038 7922579236

2185514703 Haines-Riiska,Cassandra (610) 504-5911

10051 LENOX ST Vanessa Brown Sam Karp

2018-04-27T08:31:13.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB Jesse 407-729-9828|MOSCOSO,JESSE|

038 F80 4274258417

7184347041 Da Fonseca,Harley (407) 694-1518

10636 CRESCENDO LOOP Sean Ashcraft Sam Karp

2018-04-30T10:02:02.000-05:00 M-READ

Take final read leave on for new customer. Sean|DA FONSECA,HARLEY|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

2018-04-24T14:13:42.000-05:00 M-OFF

|DEDREU,WARREN|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read meter left on no leaks SK



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Drill, remove stripped oil pipe plug and replace. Top off oil. Provide read. D.A.

038 F76 5702060208

5701100000 ALAMED,JOSE (321) 689-8055

038 F81 4360506504

0894784742 CALLAHAN,JENNIFER (316) 708-4472

10421 REGAL VIEW LOOP Lucity User David Alberigi

2018-05-01T17:10:11.000-05:00 M-SIO General Investigation

Repair stripped oil pipe plug on Mueller Fire Hydrant. D.A.

2018-05-01T17:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

2185681215 MOORE,KATI (352) 255-2275

11201 OAKSHORE LN Lucity User David Alberigi

2018-05-01T17:20:07.000-05:00 M-SIO General Investigation

Repair chain on 4" cap on American Darling Fire Hydrant. D.A.

2018-05-01T17:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Drill, remove and replace grease pipe plug. Grease top of hydrant. Provide read. D.A.

12825 VALLEY RIDGE RD Zakia Bouldin Sam Karp

2018-04-30T14:28:03.000-05:00 M-READ

|PETERSON,KEN|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

038 F85 2067461374

2018-04-26T08:13:03.000-05:00 M-READ

Please take read and leave on for new|SMITH,STEPHANIE|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

038 F70 7793900572

4807049595 Petersen,Ken (352) 516-9777

11345 CYPRESS DR David Jones Sam Karp



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11933 KATHLEEN CT Lucity User David Alberigi

2018-05-01T06:50:13.000-05:00 M-SIO General Investigation

Repair stripped grease pipe plug on American Darling Fire Hydrant. D.A.

2018-05-01T17:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Drill, remove and replace grease pipe plug. Grease top of hydrant. Provide read. D.A.

038 F88 2869531796

2018-05-01T06:30:10.000-05:00 M-SIO General Investigation

Repair cap/chain on American Darling Fire Hydrant. D.A.

2018-05-01T17:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Attach right 4" cap chain to center (steamer) cap chain. Provide read. D.A. worked on hydrant UIF_LUSI_WFH_000560 American Darling. should have been work order 17-09-

000374. attaching hydrant to work order.

038 F87 8445153133

8448500000 BURK,GARY T (352) 708-5257

Repair stripped grease pipe plug on American Darling Fire Hydrant. D.A.

2018-05-01T17:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Drill, remove and replace grease pipe plug. Grease top of hydrant. Provide read. D.A.

038 F79 8386245229

5676318942 Muth,Jane (262) 751-9652

9426 ROYAL VISTA AVE Lucity User David Alberigi

2018-05-01T17:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Drill, remove and replace oil pipe plug. Top off oil. Provide read. D.A.

038 F86 8684728189

0137392969 PENNISI,SHENA (407) 230-7405

11312 AVENIDA AUGUSTA BLVD Lucity User David Alberigi

2018-05-01T18:00:06.000-05:00 M-SIO General Investigation

9650 SARAGOSSA ST Lucity User David Alberigi

2018-05-01T17:05:06.000-05:00 M-SIO General Investigation

Repair stripped oil pipe plug on Mueller Fire Hydrant. D.A.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Repair stripped grease pipe plug on American Darling Fire Hydrant. D.A.

2018-05-01T17:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Drill, remove and replace grease pipe plug. Grease top of hydrant. Provide read. D.A.

038 F79 9041133152

2018-05-01T17:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Drill, remove and replace grease pipe plug. Grease top of hydrant. Provide read. D.A

038 F87 0694913315

7994217934 PAGAN CORREA,ABIASEL (787) 375-3960

11785 CONSTANCE WAY Lucity User David Alberigi

2018-05-01T06:55:23.000-05:00 M-SIO General Investigation

Drill, remove and replace grease pipe plug. Grease top of hydrant. Provide read. D.A

038 F86 0293891548

4675734117 CERBERUS SFR HOLDINGS III LP (407) 242-3251

11404 AUTUMN WIND LOOP Lucity User David Alberigi

2018-05-01T17:25:09.000-05:00 M-SIO General Investigation

Repair stripped grease pipe plug on American Darling Fire Hydrant. D.A.

038 F82 5050689557

5050110000 DUNLOP,RICHARD R (352) 241-8452

11145 CROOKED RIVER CT Lucity User David Alberigi

2018-05-01T17:25:10.000-05:00 M-SIO General Investigation

Repair stripped grease pipe plug on American Darling Fire Hydrant. D.A.

2018-05-01T17:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

2867300000 ELMER,KIM (352) 241-9529

11602 GRAND BAY BLVD Lucity User David Alberigi

2018-05-01T06:45:17.000-05:00 M-SIO General Investigation

Repair stripped grease pipe plug on American Darling Fire Hydrant. D.A.

2018-05-01T17:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Drill, remove and replace grease pipe plug. Grease top of hydrant. Provide read. D.A.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter and lock, tag door for new. SK

038 F83 9373466558

7980098400 Herring,Douglas (902) 940-2685

12540 CR 561 #14 Linette Orengo Sam Karp

2018-04-27T09:56:16.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Arlene can be reached at 352-394-8748. (Linette-FL 4/27/18)|GRIFFIS,ARLENE|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

6992623421 Torres,Santos (407) 346-1606

10812 CRESCENT RIDGE LOOP Courtney Cleveland Sam Karp

2018-04-18T15:33:16.000-05:00 M-OFF

Please get read and lock meter .Courtney|DAVE,SONYA

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Read meter lock, tag door for new SK

10629 CEDAR FOREST CIR Vanessa Brown Sam Karp

2018-04-11T08:58:07.000-05:00 M-READ

Read meter and leave on for new. -Ferri |IH3 PROPERTIES FLORIDA, LP|

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

038 F85 1657620557

2018-05-01T06:40:09.000-05:00 M-SIO General Investigation

Repair grease plug on American Darling Fire Hydrant. D.A.

2018-05-01T17:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Drill and remove grease plug and replace. Grease top of hydrant. Provide read. D.A.

038 F81 1904219959

2365932031 GARCIA,KATHELINE (352) 460-8368

7837592783 SMITH,JOHN M (407) 867-7116

11324 LITTLE NELLIE DR Lucity User David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11651 OSPREY POINTE BLVD Linette Orengo Sam Karp

2018-04-20T10:36:59.000-05:00 M-READ

Please take start read and leave on for new. If necessary Elizabeth can be reached at 407-590-1233. (Linette-FL 4/20/18/)|FRANCE,ELIZABETH|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

2018-04-27T12:23:17.000-05:00 M-READ

Take final read and leave on for new. Morgan Seal 443-995-0195...Thanks, Roslyn|SEAL,MORGAN|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Read meter and left on no leaks SK

038 F82 7678200925

4804273724 France,Elizabeth (407) 590-1233

Please get read and leave on for new. Courtney|COSTELLO,MICHELE|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Read meter leave on no leaks SK

038 F70 1852626314

5578474210 Todd,Kelly (561) 308-9540

12424 LAKE VALLEY DR Roslyn Lide-Miller Sam Karp

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Read meter lock tag for new SK

038 F87 3805441455

0402886362 Jordan,Richard (941) 916-1677

10213 DOVEHILL LN Courtney Cleveland Sam Karp

2018-04-27T12:39:54.000-05:00 M-READ

038 F75 6029642647

0914202961 GOAD, TAMRA (314) 513-2202

10913 LEMAY DR Dominique Greenfield Sam Karp

2018-04-26T11:18:21.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|CHEPLICK,ELIZABETH|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please check meter box is full of water. Leave tag with findings. If necessary Milena can be reached at 352-424-4470. (Linette-FL 4/27/18)|FORD,MILENA|

2018-04-28T17:26:00.000-05:00 2018-04-28T00:00:00.000-05:00 Completed

Got text from on center saying owner called in on 4/27/18 at 4 pm for leak in box. Called her told her it wasn't sent out and I looked in cc&b and csr made work order for 4/30/18 

Checked leak and leak is on customer side.she wanted water left on told her to get a plumber. Told her to call office if any concerns.

2018-04-30T16:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Meter failed the Minimum flow rate test with a 93%. Meter passed the median flow rate test with a 95%. Meter failed the Max flow rate test with a 88%. Total % accuracy is 92%. 

Replaced meter. D.A.

038 F82 9229678860

1347862662 FORD,MILENA (352) 424-4470

11715 CRESCENT PINES BLVD Linette Orengo Danny Green

2018-04-27T16:05:22.000-05:00 M-SIO Water Service Line Break

Replace meter 18275042 with new meter 18426859. Also replace check valve due to age. D.A.

038 F76 7638075506

4397127442 TORRELLO,PATRICIA (407) 398-5121

10021 CRENSHAW CIR Kathy Sillitoe David Alberigi

2018-04-24T13:02:24.000-05:00 TESTMTR

Please schedule an customer requested meter test with Mr. Torrello at 407-832-8734. or Patricia at 407-398-5121.Thanks Kathy|TORRELLO,PATRICIA|

038 F76 7634562029

4397127442 TORRELLO,PATRICIA (407) 398-5121

10021 CRENSHAW CIR Lucity User David Alberigi

2018-04-30T11:30:15.000-05:00 M-EXCHNG

Meter failed test. Please replace meter. D.A.

2018-04-30T17:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

3665961295 Shissler,Fran (847) 716-5117

10513 REGAL VIEW LOOP Roslyn Lide-Miller Sam Karp

2018-04-20T08:36:56.000-05:00 M-READ

Take final read and leave on for new....Roslyn|PERSAD,PURON|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

038 F81 2854970407



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F80 5990769173

3357240172 Bonilla,Aida (617) 637-5247

11833 CARUSO DR Lucity User David Alberigi

2018-04-27T17:25:20.000-05:00 M-SIO General Investigation

Repair oil pipe plug on a Mueller Fire Hydrant. D.A.

2018-04-27T17:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

8903912603 Potter,David (321) 689-2325

10429 PARADISE BAY CT Linette Orengo Erick Ortega

2018-04-24T14:50:51.000-05:00 M-READ

Please take start read and leave on for owner. If necessary Cindy can be reached at 352-551-4630. (Linette-FL 4/24/18)|MILLER,CINDY

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

11909 CYPRESS LANDING AVE David Jones Erick Ortega

2018-04-25T09:19:43.000-05:00 M-READ

Please take final read and leave on for new|SCOLARO,KIMBERLY

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F81 9622266048

2018-04-27T12:31:35.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate low water pressure. Thank you VanessaB 407-758-3920 Priscila|PETERSON,PRISCILA|

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read meter check pressure it's at 45 psi. Changed check valve pressure is good now. No leaks dg/jk

038 F83 5732379775

9146161715 ZAHN,LAUREN (407) 792-8304

038 F82 0291892894

0293710000 PETERSON,PRISCILA (407) 758-3920

10609 LAKE RALPH DR Vanessa Brown Danny Green



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

10513 VIA COMO CT Vanessa Brown Danny Green

2018-04-26T10:03:52.000-05:00 M-RECON

Please reconnect services. Tag on door. Thank you. VanessaB Marc 561-523-2189|GOODNER,SONYA|

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

2018-04-26T08:40:03.000-05:00 M-ON

Racquel called stating there was a tag left on door on 04/10 that water was turned off, please turn water on. Last FA was for 04/09 to start new service-Josie|JONES-

WALCOTT,RACQUEL

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Provide starting read and turn service on for new customer per instructions. No leaks present.em

038 F76 5460770261

6376091404 RAMIREZ,WILLIAM (718) 300-0103

Re-read meter and check for leak. Jennifer 352-243-8681 (if needed) adv that she had been out town and there are no leaks that she is aware of, no irrigation use. Customer 

call complaining of high bill. Tag door with results. Thanks Pennye|TUSCH,JENNIFER

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Read meter no leaks present. Talked to owners and they have been pressure washing. I told them that would cause there bill to go up.. there ok with bill now. Tagged door 

before talking to them. Dg Read 737170

038 F85 0257036208

7917730224 Jones-Walcott,Racquel (646) 270-1735

10824 CRESCENT RIDGE LOOP Josephine Krell Elizabeth Marshowsky

2018-04-27T16:12:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Got a call from on service at 5:45am customer states there's a leak at her house she turned off water and there's water by her meter box. Told her about call out fee. Went to 

address and looked around meter it was dry no issues. Turn on meter meter stops no leaks found. She states she hears noise in wall sounds like water. Told customer there's 

038 F76 6605182589

6600100000 TUSCH,JENNIFER (352) 243-8681

9917 CRENSHAW CIR Pennye Merthie Danny Green

2018-04-25T13:44:49.000-05:00 HIBILL

Drill, remove and replace oil pipe plug. Top off oil. Provide read. D.A.

038 F85 8998357691

7654136169 CANCEL,LISSETTE (352) 708-1770

10805 BEVERLY CT Lucity User Danny Green

2018-04-27T15:15:15.000-05:00 M-SIO General Investigation



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Repair stripped grease pipe plug on American Darling Fire Hydrant. D.A

2018-04-26T17:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Drill, remove and replace grease pipe plug. Grease top of hydrant. Attach right cap chain to center cap chain. Provide read. D.A.

038 F83 0055873839

0055200000 MARQUES,MARIA (732) 604-3358

10408 SUMMIT LAKES LN Lucity User David Alberigi

2018-04-26T17:05:19.000-05:00 M-SIO General Investigation

Provide final read and leave service on for new customer per instructions. No leaks present.em

038 F84 1419142775

1410700000 CRUMBO,JANNETTE (352) 874-5235

10845 VERSAILLES BLVD Lucity User David Alberigi

2018-04-26T20:25:15.000-05:00 M-SIO General Investigation

Repair stripped grease pipe plug and repair chain on right side 4" cap. D.A.

038 F75 2191711518

5533374427 Kennedy, Jane (410) 757-7974

11006 LEMAY DR Sandra Soto Elizabeth Marshowsky

2018-04-23T13:02:10.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra|REINEHR,ANDREA

2018-04-26T18:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

6376091404 RAMIREZ,WILLIAM (718) 300-0103

10513 VIA COMO CT Batch System Danny Green

2018-04-25T19:08:07.000-05:00 M-CUT

|GOODNER,SONYA

2018-04-26T19:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg

Read meter unlock meter turn on meter collect tag no leaks present dg

038 F76 5462811241



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F88 4027838691

6040846386 BAILEY,ROBERT (352) 708-6676

9442 MEADOW CREST LN Jennifer Akers Danny Green

2018-04-24T10:09:01.000-05:00 HIBILL

Can we please check the meter as the customer feels it is broken. They are living in the home and got billed for zero consumption. Robert can be reached at 352-708-6676. 

They should be home to meet but if not can we please tag door with results. Thanks Jen|BAILEY,ROBERT

1576534886 VASKOVSKY,RAYMOND (847) 452-3097

11441 DOVETAIL LN Kaamilya Pereira Danny Green

2018-04-25T08:21:28.000-05:00 M-SIO Taste or Odor in the Water

Customer noticed a rotten egg smell when first turning on the cold water several weeks ago and again last night. Please check CL2. Customer, Raymond Vaskovsky (847) 452-

3097. Dispatched. Thanks, Kaam|VASKOVSKY,RAYMOND|

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

I pulled a sample from the customer hose bib and water was clear and had no smell. Spoke with the customer and his wife smells it only when she first turns on the sink and it 

has only been once or twice. There is only 2 people who live in the house and use very little water and that could be part of the problem. Customer was ok with ending results. 

10955 LEMAY DR Glenda Thompson Danny Green

2018-04-25T09:01:37.000-05:00 M-ON

Please turn on and get read. tag on door. Thanks, GT|FAVER,RICHIE

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

No signed tag. Re tag door. Meter is unlocked but still off Read meter collect tag meter was already turned on no leaks present dg

038 F82 6810928865

2018-04-26T16:35:16.000-05:00 M-SIO General Investigation

Repair stripped grease pipe plug on American Darling Fire Hydrant. D.A.

2018-04-26T17:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Drill, remove and replace grease plug. Grease top of hydrant. Provide read. D.A.

038 F75 4728598294

3930554635 Faver,Richie (407) 936-4056

2018-04-26T17:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Drill, remove and replace grease pipe plug. Grease top of hydrant. Provide read. D.A.

038 F83 5828602258

4423307538 Bagnall, Sarah (407) 225-2645

11709 CLAIR PL Lucity User David Alberigi



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

13135 COLDWATER LP Sandra Soto Art Austin

2018-04-24T11:36:44.000-05:00 M-RECON

2018-04-23T11:03:56.000-05:00 M-READ

Waiver on e-file . Please get read and leave on for new . Courtney|PRICE,BARBARA F|

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Read meter. Meter was off I unlocked turned on something on inside turned off at house valve tag door to let know. Dg Read 1438560

038 F75 3655079678

0039839982 NAILE,DON (352) 636-0051

TURN ON FOR NEW CUSTOMER.I EMAILED THE WAIVER TO THE CUSTOMER SHE WILL SIGN IT AND PUT IN ON THE DOOR.JOANA SILVA @407412-

1353.THANKS,REGGIE.|SILVA,JOANA|

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Read meter got waiver off garage door. Unlock turn on no leaks present dg Read 17530

038 F85 9947386424

3628834391 Gutierrez,Omar (321) 315-4229

10353 CAYO COSTA CT Courtney Cleveland Danny Green

2018-04-25T08:33:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Exchange stuck 5/8 badger meter.. no leaks present Read 10 Dg

038 F85 7844388568

8976254692 CAMERO-REYES,TABITHA (786) 546-5988

11117 OAKSHORE LN Reginald Jerome Danny Green

2018-04-23T08:07:47.000-05:00 M-ON

Read meter. Meter is stuck make a new field activity for meter exchange Talked to customer told them meter was stuck that it wasn't showing any usage.. dg

038 F88 4024224247

6040846386 BAILEY,ROBERT (352) 708-6676

9442 MEADOW CREST LN Lucity User Danny Green

2018-04-25T07:35:27.000-05:00 M-EXCHNG

2018-04-25T10:09:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Advised Chuck we cannot get water to turn off. Starts as small dribble when open but builds pressure when closed. Waiting for further instruction. SK 4/13/18

038 F75 4724778891

3930554635 Faver,Richie (407) 936-4056

10955 LEMAY DR Batch System David Alberigi

2018-04-23T19:09:01.000-05:00 M-CUT

Turned on. No leaks. Customer at home. Provide read. See attached for waiver. EHO.

038 F84 4155124432

4385202481 SANTIAGO,JUAN (352) 978-7072

10501 VERSAILLES BLVD Amber Melendez David Alberigi

2018-04-13T08:25:54.000-05:00 M-SIO Water Service Line Break

Customer states there is a leak by fire hydrant. Thanks, Amber|SANTIAGO,JUAN|

038 F75 6032452170

6213877024 ALMOMTE,KENNY (352) 454-3840

13031 COLDWATER LP Sean Ashcraft Erick Ortega

2018-05-24T13:51:14.000-05:00 M-RECON

Reconnect service customer will sign door tag. Sean|ALMOMTE,KENNY|

2018-04-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

2833263419 SCHILLER,TIM (407) 480-6250

10824 VIA CAPRI LN Linette Orengo Danny Green

2018-04-24T08:40:50.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Brad can be reached at 407-619-4486. I emailed Josie/Isabel(Linette-FL 4/24/18)|WHITE,BRAD S|

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Read meter unlock turn on meter collect tag no leaks present dg

Pick up tag and reconnect service, please, Thank you, Sandra|ARBOLEDA,ADRIANA

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Obtained signed waiver, read meter and restored service. Customer was home.

038 F76 3478466169



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F81 2016837226

1101300104 PMCSFR HOLDING LLC (844) 858-9919

10625 CEDAR FOREST CIR Shanika Simmons Danny Green

9396256025 Sanchez,Lina (407) 455-1496

12018 KATHLEEN CT Neal Franklin Danny Green

2018-04-23T14:50:43.000-05:00 M-ON

Please take read and turn on for new. Waiver has been received in office .... NDF|SPENCER,JARROD|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Read meter unlock turn on meter no leaks present dg

13135 COLDWATER LP Batch System David Alberigi

2018-04-23T19:09:01.000-05:00 M-CUT

|ARBOLEDA,ADRIANA|

2018-04-24T19:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

038 F87 1737969729

2018-04-23T19:09:01.000-05:00 M-CUT

|WHITE,BRAD S|

2018-04-24T19:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. Spoke to customer. D.A.

038 F75 3657814568

0039839982 NAILE,DON (352) 636-0051

|FAVER,RICHIE|

2018-04-24T19:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

038 F76 3479612350

2833263419 SCHILLER,TIM (407) 480-6250

10824 VIA CAPRI LN Batch System David Alberigi



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:10021 CRENSHAW CIR Shonte Campbell Danny Green

2018-04-24T17:25:14.000-05:00 M-SIO General Investigation

Replace Hydrant. D.A.

2018-04-24T17:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Replace worn fire hydrant. Type, American Darling. All work performed by Traverse. Provide read. D.A.

038 F76 7631093896

4397127442 TORRELLO,PATRICIA (407) 398-5121

Take start read and leave on for new. Thanks Pennye|OAKS,KERRY

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F84 4150598679

4385202481 SANTIAGO,JUAN (352) 978-7072

10501 VERSAILLES BLVD Lucity User David Alberigi

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

038 F80 3927802391

6886007101 Oaks,Kerry (407) 558-4539

10735 ARIA CT Pennye Merthie Danny Green

2018-04-11T10:28:53.000-05:00 M-READ

Read meter unlock turn on no leaks present dg Read 2106690

038 F87 9733971380

7610528259 Reyes,Kristina (407) 334-8102

12026 KATHLEEN CT Vanessa Brown Danny Green

2018-04-23T08:39:56.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|LOPEZ,NISHKA

2018-04-23T12:58:57.000-05:00 M-ON

Take final read and turn on for new. waiver on file. Shanika|PRETIUM SFR HOLDING LLC|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present em

038 F82 1457656870

8956898092 Wilson,Niki (517) 899-7279

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

038 F75 2180068418

9273376685 FREO FLORIDA LLC (844) 858-9919

12832 OWASSO LN Sean Ashcraft Elizabeth Marshowsky

2018-04-18T09:54:15.000-05:00 M-READ

Take final read leave on for new customer. Sean|FREO FLORIDA LLC

038 F85 7845913762

8976254692 CAMERO-REYES,TABITHA (786) 546-5988

11117 OAKSHORE LN Vanessa Brown Elizabeth Marshowsky

2018-04-20T11:11:44.000-05:00 M-OFF

Please take final read, lock, and tag for new to apply. Thank you . VanessaB Hayden 407-770-8487|BOOTH,HAYDEN|

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

9396256025 Sanchez,Lina (407) 455-1496

12018 KATHLEEN CT Vanessa Brown Elizabeth Marshowsky

2018-04-20T11:31:30.000-05:00 M-OFF

Please take final read, lock and tag door for new to apply. Thank you. VanessaB Angela 352-801-6639|RIVAS,ANGELA|

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

2018-04-23T10:45:33.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Patricia can be reached at 407-398-5121 - Shonte***Mrs. Patricia called in 

feels that her meter is old and want a new meter. I adv her that we will have to do the re-read first*** Pennye|TORRELLO,PATRICIA|

2018-04-24T10:45:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Read meter found no issues with meter no leaks present. Dg

038 F87 1730110935



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F83 3480206961

3508675527 Derose,Mari (321) 442-7728

3508675527 Derose,Mari (321) 442-7728

11405 LAKE TREE CT Shelia Meacham Erick Ortega

2018-04-18T15:26:29.000-05:00 M-REREAD

Reread for billing. Read is out of line. Is meter running backwards? Please provide correct read. Thanks Shelia|LAND,DARCY|

2018-04-19T18:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

11313 LITTLE NELLIE DR Vanessa Brown Erick Ortega

2018-04-12T12:18:53.000-05:00 M-READ

Please take final read and leave on for new. Thank you.VanessaB|COOPER,ANNE M|

2018-04-20T18:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F83 3480029942

2018-04-17T12:03:20.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB Jessa 866-830-5246|OPEN DOOR HOMES PHOENIX 2 LLC|

2018-04-20T18:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F79 3129572765

5183267279 STAUBER,DEREK (541) 301-5583

miss Slawsky, state meter cover is missing if needed she can be reached at 352-242-6205, thank you Tina|SLAWSKY,ROBERT|

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Advised customer they need to trim bushes for us to get access to meter by 4/20/18 or we will trim them ourselves. Wrote this on the tag. Meter will need double box. Will revisit 

in a week. SK Another fa was done for this job. It is finished.

038 F79 5580731295

0862376929 Barton,Suzette (407) 670-5928

10032 WEATHERS LOOP Vanessa Brown Erick Ortega

11602 OSPREY POINTE BLVD Tina Richardson Sam Karp

2018-04-12T08:49:26.000-05:00 MTRBBOX



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-04-17T08:51:40.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia|SENNINGER,TOM|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Found meter buried 2' deep front of the house, customer put dirt and sand on the top, front yard. No leaks detected. Provide read. See attached. EHO.

038 F87 3806787087

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|LAND,DARCY|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

No leaks. Provide read. See attached. EHO.

038 F84 2986244419

6237594960 SENNINGER,TOM (407) 256-3624

10909 BRONSON RD Shelia Meacham Erick Ortega

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Leave on. No leaks. Customer at home. Provide read. EHO.

038 F83 3484008218

3508675527 Derose,Mari (321) 442-7728

11405 LAKE TREE CT Shelia Meacham Erick Ortega

2018-04-17T08:30:35.000-05:00 M-NOREAD

Meter was exchange. No leaks. Customer at home. Provide read. See attached. EHO. EM.

038 F85 6447168401

7333226036 Russamano,Christopher (908) 451-5349

10902 CRESCENT RIDGE LOOP Pennye Merthie Erick Ortega

2018-04-17T13:51:39.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|RUSSAMANO,CHRISTOPHER|

11405 LAKE TREE CT Lucity User Erick Ortega

2018-04-19T09:44:00.000-05:00 M-EXCHNG

Need new meter stock...EHO.

2018-04-19T17:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

038 F82 7453209678

Wrong read on 4/10...no leaks. Provide read. EHO.

038 F83 4318393345

0940888719 Colon,Eulalia (407) 617-3719

11825 CLAIR PL Shelia Meacham Erick Ortega

2018-04-17T08:01:53.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|COLON,EULALIA|

038 F87 4689107013

9375956370 NAGEL,MICHELLE (561) 339-5449

11716 PINELOCH LOOP Shelia Meacham Erick Ortega

2018-04-17T07:55:10.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|NAGEL,MICHELLE|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

0214100000 JONES,PAT H (407) 409-9306

10951 AUTUMN LN Shelia Meacham Erick Ortega

2018-04-17T08:35:30.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|JONES,PAT H|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Wrong read on 4/11...no leaks. Provide read. EHO.

10213 DOVEHILL LN Shonte Campbell Erick Ortega

2018-04-17T08:59:28.000-05:00 M-ON

Please turn on for new customer, waiver on file - Shonte|THE EMPOWER GROUP (JOE STALEY)|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Waiver on file. Provide read. EHO.

038 F85 0211870215

0402886362 Jordan,Richard (941) 916-1677



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3532000000 RIVAS,JACQUELINE A (352) 682-7325

11647 WISHING WELL LN Shelia Meacham Erick Ortega

2018-04-17T07:53:14.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|RIVAS,JACQUELINE A|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Wrong read on 4/10...no leaks. Provide read. EHO.

10039 PINE ISLAND RD Shelia Meacham Erick Ortega

2018-04-17T08:00:21.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|HENNESSY,JOSEPH|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Wrong read on 4/09...no leaks. Provide read. EHO.

038 F87 3532123331

2018-04-17T07:41:14.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|BENTON,ROBERT|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

038 F81 0805520233

0809900000 HENNESSY,JOSEPH (352) 241-4778

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|TONES,LEONARD|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Wrong read on 4/10...No leaks. Provide read. EHO.

038 F82 0785215737

0783710000 BENTON,ROBERT (407) 889-8960

10625 LAKE RALPH DR Shelia Meacham Erick Ortega

0687500838 TONES,LEONARD (904) 226-4001

11418 CYPRESS DR Shelia Meacham Erick Ortega

2018-04-17T08:43:13.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-16T13:23:21.000-05:00 M-READ

Please take start read and leave on for new. If necessary Maria can be reached at 863-722-5292. (Linette-FL 4/16/18)|BAEZ,MARIA|

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

|PARKS,MICHAEL|

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

This meter is off from 4/10... no leaks. Provide read. See attached. EHO.

038 F85 9668891384

3063173904 Baez,Maria (863) 722-5292

9712 HASSON RIDGE RD Linette Orengo Erick Ortega

2018-04-17T20:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F87 3806611499

0402886362 Jordan,Richard (941) 916-1677

10213 DOVEHILL LN Courtney Cleveland Erick Ortega

2018-04-16T13:27:05.000-05:00 M-OFF

Wrong read on 4/09... no leaks. Provide read. EHO.

038 F83 5568156228

3662091981 Mccarthy,Amber (407) 222-3459

11714 CLAIR PL Glenda Thompson Erick Ortega

2018-04-16T13:04:26.000-05:00 M-READ

Please get read and leave on for new. Thanks, GT|DREON,AMBER

038 F80 1772469170

6374300839 Daughtry,Jennifer (407) 406-7479

12389 HULL RD Shelia Meacham Erick Ortega

2018-04-17T08:11:38.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|JOWERS,SANDRA

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

Turned off. No leaks. Locked. Provide read. EHO.

038 F88 9396360193

0916741437 PHAM,QUOC (908) 494-8177

9525 WHITE SAND CT Sylvia Jackson Erick Ortega

2018-04-13T09:23:09.000-05:00 M-ON

Please take read and turn on for new customer. Customer present|PSAM,QUOC

038 F75 1536665103

5114413813 2018-3 IH BORROWER LP (844) 858-9920

10725 WINDHILL CT Batch System Erick Ortega

2018-03-22T15:00:18.000-05:00 M-OFF

|CHIRCOP,KATHLEEN|

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

8956898092 Wilson,Niki (517) 899-7279

11602 OSPREY POINTE BLVD Linette Orengo Erick Ortega

2018-04-13T11:57:26.000-05:00 MTRBBOX

Customer states they trimmed the bushes, wants ops to go back soon to replace. If necessary Grace can b e reached at ph# 352-242-6205 (Linette-FL 

4/13/18)|SLAWSKY,ROBERT|

2018-04-16T20:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Meter box was replaced. No leaks. Provide read. Customer present. See attached. EHO.

10725 WINDHILL CT Shonte Campbell Erick Ortega

2018-04-16T08:38:39.000-05:00 M-ON

Please turn on for customer, service turned off in error - Shonte|CHIRCOP,KATHLEEN

2018-04-16T20:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Turned off by Office FA error...turned on. Customer at home. No leaks. Provide read. EHO.

038 F82 1456089456

038 F75 1534340303

5114413813 2018-3 IH BORROWER LP (844) 858-9920



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2007400000 SHOEIBI,FARAH (352) 241-9333

10522 CEDAR FOREST CIR Lucity User Sam Karp

2018-04-16T07:14:54.000-05:00 M-SIO General Investigation

Customer called after hours reporting no water.

2018-04-16T07:48:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

10522 CEDAR FOREST CIR Lucity User Sam Karp

2018-04-16T08:46:05.000-05:00 M-EXCHNG

2018-04-16T09:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Replaced meter and dual check due to complaint of no water. This resolved the issue. No leaks. SK

038 F81 2005502696

2018-04-13T13:52:18.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CARRION,JENNIFER

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

No leaks detected. Provide read. EHO.

038 F81 2008143493

2007400000 SHOEIBI,FARAH (352) 241-9333

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|PERSAUD,HARILALL|

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Meter shown a leak around 1 gal per every 5 min. (Little leak). No one home this time . Provide read. EHO.

038 F75 8211166085

1253041408 CARRION,JENNIFER (850) 712-8001

10827 LEMAY DR Shelia Meacham Erick Ortega

038 F75 8667200606

5593587417 PERSAUD,HARILALL (352) 432-3234

13013 SUNWOOD CT Shelia Meacham Erick Ortega

2018-04-13T13:56:00.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-04-11T19:01:22.000-05:00 M-EXCHNG

|SOLOMON,DAVID

2018-04-12T19:01:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Take start read and leave on for new. Thanks Pennye|PELLING,STUART|

2018-04-12T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F85 4941850667

4942210000 SOLOMON,DAVID (352) 250-6631

10753 CRESCENT LN Batch System Erick Ortega

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Read meter already turned on. Left on. No leaks. SK

038 F83 7356048574

0123132686 DORNBUSCH,DANA (352) 255-3088

11528 CLAIR PL Pennye Merthie Erick Ortega

2018-04-11T14:23:28.000-05:00 M-READ

Read meter lock tag for new

038 F83 8338995156

2495793072 COOPER,DARRYL (954) 226-6614

11627 CLAIR PL Tina Richardson Sam Karp

2018-04-10T15:56:55.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|COOPER,DARRYL

038 F88 9396480518

0916741437 PHAM,QUOC (908) 494-8177

9525 WHITE SAND CT Roslyn Lide-Miller Sam Karp

2018-04-12T10:38:45.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply...Thanks,Roslyn|CAPPER,ROLF

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Upon arrival customer had no water. Replaced dual check and meter. Customer had 50psi after this. Called customer and advised of this. No leaks SK



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MR ID: 638119604265, MR REMARK: BB

038 F82 7256346896

0835497714 FRANKLIN,MARSHALL (407) 461-3729

11250 HARDER RD Lucity User Erick Ortega

2018-04-12T14:06:02.000-05:00 MTRBBOX

Need sod St. Augustine meter box was replaced...EHO.

038 F82 8994826747

5759799321 CHRISTOPH,JOYCE (901) 634-4338

11333 CYPRESS SHORE CT Batch System Sam Karp

2018-04-11T19:01:22.000-05:00 MTRBBOX

|CHRISTOPH,JOYCE|

2018-04-12T19:01:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

0835497714 FRANKLIN,MARSHALL (407) 461-3729

11250 HARDER RD Batch System Erick Ortega

2018-04-11T19:01:22.000-05:00 MTRBBOX

|FRANKLIN,MARSHALL

2018-04-12T19:01:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

MR ID: 725406559336, MR REMARK: BB

10508 REAGANS RUN DR Batch System Erick Ortega

2018-04-11T19:01:22.000-05:00 M-EXCHNG

|SILVA,RONALD|

2018-04-12T19:01:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

MR ID: 445456826241, MR REMARK: GF

038 F82 7259340193

MR ID: 494581784564, MR REMARK: GF...Meter was exchange. No leaks. Provide read. See attached. EHO.

038 F87 4459115442

4458500000 SILVA,RONALD (352) 449-1021



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9377708967 MORA,GIBRAN (305) 922-9004

12817 VALLEY RIDGE RD Isabel Ceballos Erick Ortega

2018-04-10T09:46:20.000-05:00 M-READ

READ & LEAVE ON FOR NEW /IC|MORA,GIBRAN|

10321 ALAMEDA ALMA RD Batch System Erick Ortega

2018-04-10T19:01:22.000-05:00 M-EXCHNG

|POWELL,TRACI

2018-04-11T19:01:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

MR ID: 907378277634, MR REMARK: MS...Meter was exchange. No leaks. Customer at home. Provide read. See attached. EHO.

038 F70 8691401435

2018-04-11T07:54:25.000-05:00 M-SIO Water Miscellaneous Complaint

Please investigate meter box is full of water. If Necessary William can be reached at 407-497-5804. I emailed Josie/Isabel (Linette-FL)|MCFADDEN,WILLIAM J

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Leak on male adapter because we changed the meter last month on 3/14...I fixed for courtesy this time. Customer present. No leaks. Provide read. See attached. EHO.

038 F86 9079543059

2844708601 2017-1 IH BORROWER LP (844) 858-9920

Please take starter read & leave on for Mike 407-335-0309 - Thanks, Jerrie NV|RIVERA,MIKE

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F85 3723468177

3722210000 MCFADDEN,WILLIAM J (407) 497-5804

10912 CRESCENT LN Linette Orengo Erick Ortega

2018-04-12T17:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

2 pcs of St. Augustine sod after replaced meter box. No leaks. See attached. EHO.

038 F86 5438242891

4598391765 RIVERA,MIKE (407) 335-0309

11340 ALAMEDA SANDRA Jerrie Hoffman Erick Ortega

2018-04-09T11:37:17.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-04-10T09:37:59.000-05:00 M-SIO General Investigation

Please get read and turn on for new . Door hanger signed . Courtney|PETROSKI,MICHELE

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Turned on. No leaks. Tag on door. Provide read. See attached. EHO.

038 F79 4904266903

7200087834 FRAZER,JAIME (321) 947-3467

11406 WISHING WELL LN Lucity User Danny Green

2018-04-10T19:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

MR ID: 388245019160, MR REMARK: BB....Meter Box was replaced for a new one. No leaks. Provide read. Customer at home. See attached. EHO.

038 F86 4280122942

3623811304 WELCOVITZ,RICHARD (352) 638-1692

11449 PATRICO LOOP Courtney Cleveland Erick Ortega

2018-04-09T09:16:13.000-05:00 M-ON

Leave on. No leaks. Provide read. EHO.

038 F79 1209255336

0953057229 CUDNIK,KENNETH (352) 504-4090

9401 IVYWOOD ST Batch System Erick Ortega

2018-04-09T19:00:59.000-05:00 MTRBBOX

|CUDNIK,KENNETH|

038 F80 3023534446

4268984420 Mingo,Paul (561) 254-3205

10809 CRESCENDO LOOP Shonte Campbell Erick Ortega

2018-04-10T08:38:28.000-05:00 M-READ

Please take final read and leave on for new|GUZMAN,JOSE|

2018-04-11T00:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

2018-04-11T18:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 2837646907

9444683730 PAQCO INC (352) 267-5352

TEMP HYDRANT MTR @ OSWALT RD - 

BROWN CANAL DR

Jacqueline Chandler

2018-04-23T07:47:01.000-05:00 M-READ

038 2833205968

9444683730 PAQCO INC (352) 267-5352

TEMP HYDRANT MTR @ OSWALT RD - 

BROWN CANAL DR

Jacqueline Chandler

2018-04-23T07:53:54.000-05:00 M-READ

2018-04-10T00:00:00.000-05:00 Completed

5070831802 ORTIZ,ROLANDO (856) 883-5380

10229 CAYO COSTA CT Shonte Campbell Erick Ortega

2018-04-09T08:43:53.000-05:00 M-READ

Please take final read and leave on for new - Shonte|FINNIMORE,RENEE

2018-04-10T00:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

10900 CRESCENT LN Vanessa Brown Erick Ortega

2018-04-09T12:36:56.000-05:00 M-ON

Please turn on services for new. Tag on door. Thank you.|NEW,HEATHER

2018-04-10T00:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Turned on. No leaks. Tag on door. Customer at home. Provide read. See attached. EHO.

038 F85 3527960560

2018-04-10T10:13:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Leak at gasket after meter before check valve. Replaced gasket. No leaks present dg/sk Read 590970

038 F85 7920204649

1219715953 New,Heather (321) 759-8456



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8441629542 Molnar,Teresa (352) 404-6016

14345 SANHATCHEE ST Shonte Campbell James Kilgore JR

10900 CRESCENT LN Jennifer Akers Erick Ortega

2018-03-27T14:46:10.000-05:00 M-READ

Please take a reading and lock meter. Tag door for new to apply. Thanks Jen|GRIFFIN,EDWARD|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F76 3452802222

2018-04-09T07:37:02.000-05:00 M-ON

Please turn on for customer, tag on door - Shonte|JONES-WALCOTT,RACQUEL

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Turned on. No leaks. Tag on door. Provide read. See attached. EHO.

038 F85 7925004911

1219715953 New,Heather (321) 759-8456

cash only account, paid NSF, please pull meter and tag door for customer to call in -Kylie|PARKS,MICHAEL

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. See attached. EHO.

038 F85 0256029271

7917730224 Jones-Walcott,Racquel (646) 270-1735

10824 CRESCENT RIDGE LOOP Shonte Campbell Erick Ortega

2018-04-10T00:00:00.000-05:00 Completed

038 F87 3803232241

0402886362 Jordan,Richard (941) 916-1677

10213 DOVEHILL LN Kylie Crowley Erick Ortega

2018-04-05T10:35:04.000-05:00 M-OFF



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Leila called to report no water please investigate ph#352-242-2607-Josie|CATALONI,RICHARD E

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

This morning Brockman site Development Was doing a tap on the name they ripped out a corporation stop...we had to shut down the main while they repaired it...We issued a 

boil water notice and we tagged doors JK

038 F76 0882689867

0347403430 Hernandez,David (347) 538-8585

9637 SARAGOSSA ST Vanessa Brown James Kilgore JR

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

This morning Brockman site Development Was doing a tap on the name they ripped out a corporation stop...we had to shut down the main while they repaired it...We issued a 

boil water notice and we tagged doors JK

038 F76 3606212272

3601100000 CATALONI,RICHARD E (352) 242-2607

9646 SARAGOSSA ST Josephine Krell James Kilgore JR

2018-04-09T07:06:06.000-05:00 M-SIO No Water

This morning Brockman site Development Was doing a tap on the name they ripped out a corporation stop...we had to shut down the main while they repaired it...We issued a 

boil water notice and we tagged doors JK

038 F76 0267039266

0269000000 FRIEDRICH,CURT (352) 243-4870

9723 SARAGOSSA ST Roslyn Lide-Miller James Kilgore JR

2018-04-09T07:12:42.000-05:00 M-SIO No Water

Curt called to report no water. He can be reached at 352-396-2574.Emailed dispatch...Roslyn|FRIEDRICH,CURT|

038 F76 5154432397

5151100000 ORTIZ,EUFEMIO (407) 879-2478

9612 CRENSHAW CIR Linette Orengo James Kilgore JR

2018-04-09T07:20:51.000-05:00 M-SIO No Water

Please verify why there is not water.|ORTIZ,EUFEMIO|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

2018-04-09T07:06:51.000-05:00 M-SIO No Water

Customer called in to report no water, if necessary Stewart can be reached at 352-973-2427 - Shonte|SHAFFER,STEWART

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

This morning Brockman site Development Was doing a tap on the name they ripped out a corporation stop...we had to shut down the main while they repaired it...We issued a 

boil water notice and we tagged doors JK



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

This morning Brockman site Development Was doing a tap on the name they ripped out a corporation stop...we had to shut down the main while they repaired it...We issued a 

boil water notice and we tagged doors JK

038 F76 9163172440

8449969441 ORTH,DUWAYNE (321) 615-1961

038 F76 4986315818

4980100000 SANTISO,PHILLIP (954) 899-1792

9633 SARAGOSSA ST Pennye Merthie James Kilgore JR

2018-04-09T07:05:25.000-05:00 M-SIO No Water

Sarah Santiso 954-647-6993 called in adv water off. Sent email to dispatch/Josie, Isabel. Thanks Pennye|SANTISO,PHILLIP

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

7646014751 Miller,Matthew (407) 504-8638

9722 CRENSHAW CIR Zakia Bouldin James Kilgore JR

2018-04-09T07:14:19.000-05:00 M-SIO No Water

Customer reporting no water. Please check into this. Ron can be reached at 407.468.2952|GRANT,RON|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

This morning Brockman site Development Was doing a tap on the name they ripped out a corporation stop...we had to shut down the main while they repaired it...We issued a 

boil water notice and we tagged doors JK

9636 CRENSHAW CIR Amber Melendez James Kilgore JR

2018-04-09T07:11:31.000-05:00 M-SIO No Water

Please investigate customer reporting no water. Amber|OSORIO,SAIDA M

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

This morning Brockman site Development Was doing a tap on the name they ripped out a corporation stop...we had to shut down the main while they repaired it...We issued a 

boil water notice and we tagged doors JK

038 F76 1056951038

2018-04-09T07:03:28.000-05:00 M-SIO No Water

Customer called stating that there is no water and her neighbors are outside as well with no water. Please investigate. VanessaB|MICHALIK,THOMAS

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

This morning Brockman site Development Was doing a tap on the name they ripped out a corporation stop...we had to shut down the main while they repaired it...We issued a 

boil water notice and we tagged doors JK

038 F76 2472756300

2470100000 OSORIO,SAIDA M (352) 242-6709



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9713444420 ARCHER,CHRIS (918) 361-0963

10253 KABANA BLVD Eureka Butler Erick Ortega

2018-03-29T13:51:00.000-05:00 M-READ

PLEASE TURN ON NEW CUSTOMER .Customer will be available.She has a septic tank at the home too.Reggie.|BUDHAR,DEOMATTY|

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Meter was always on. Read and leave on. No leaks. Provide read. EHO. (We have nothing to do with the septic tank).

038 F83 3129105702

2018-03-19T07:17:45.000-05:00 M-READ

Take final read and leave on for new...Thanks, Roslyn|COWART,JOHN|

2018-04-09T00:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F85 4801083955

3016454155 BUDHAR,DEOMATTY (551) 689-8990

|

2018-04-09T19:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

MR ID: 632958178034, MR REMARK: BB...Meter lid replaced. No leaks. Provide read. See attached. EHO.

038 F79 6759845804

4023288139 Cowart,John (407) 616-6847

9704 ROYAL VISTA AVE Roslyn Lide-Miller Erick Ortega

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

This morning Brockman site Development Was doing a tap on the name they ripped out a corporation stop...we had to shut down the main while they repaired it...We issued a 

boil water notice and we tagged doors JK

038 F83 3159741645

7977608840 Regal Classic Homes (407) 291-6740

12025 CYPRESS LANDING AVE Batch System Erick Ortega

2018-04-09T19:00:59.000-05:00 MTRBBOX

9606 SARAGOSSA ST Shonte Campbell James Kilgore JR

2018-04-09T07:11:19.000-05:00 M-SIO No Water

Customer called to report no water, if necessary, Duwayne can be reached at 706-905-5744 - Shonte|ORTH,DUWAYNE|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turn on for new customer, Thank You Tina**SIGNED WAIVER RECEIVED AND E-FILED** LORIE|JOHNSON,STACY

2018-04-06T18:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Turned on. No leaks. Waiver on file. EHO.

038 F85 0253405487

2018-04-06T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Turned off. No leaks. Provide read. EHO.

038 1036064196

9911578368 JOHNSON,STACY (954) 369-8657

10222 LENOX ST Tina Richardson Erick Ortega

2018-04-05T13:56:53.000-05:00 M-ON

MR ID: 512169919874, MR REMARK: MS....Meter was exchange. No leaks. Provide read. See attached. EHO. SK.

038 F85 0254357476

7917730224 Jones-Walcott,Racquel (646) 270-1735

10824 CRESCENT RIDGE LOOP Batch System Erick Ortega

2018-04-10T09:00:24.000-05:00 M-OFF

|JONES-WALCOTT,RACQUEL

038 F76 6408488000

6373214144 Scabriel,Anna (340) 642-3161

10506 VIA LUGANO CT Batch System Erick Ortega

2018-04-05T19:00:55.000-05:00 M-EXCHNG

|GRAGG,KAYLA

2018-04-06T19:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

10712 SUMMIT LAKES LN Shonte Campbell Erick Ortega

2018-04-06T10:48:41.000-05:00 M-SIO Water Service Line Break

Charles (neighbor) called to report water gushing from shut off valve. - SHonte|HALL,JACKIE|

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Customer have a leak on back flow on the side of the house. Customer is going to call a plumber. Service turned off per customer request. After fixed customer attempt to 

turned on. See attached. Provide read. EHO. SK.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Called and left message for customer advising I need to set up a time for the meter test. Left vm at 9:06AM 4/5/18 SK Test scheduled for 4/6/18 @ 9AM SK Meter failed test 

with overall of 89%. SK

038 F75 6031343021

038 F85 7176740866

7174100000 WASHINGTON,RENEE A (352) 432-3737

11214 OAKSHORE LN Shonte Campbell Sam Karp

2018-04-04T07:55:31.000-05:00 TESTMTR

Please call customer to schedule meter test, Renee can be reached at 352-432-3737 - Shonte|WASHINGTON,RENEE A

2018-04-05T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

7174100000 WASHINGTON,RENEE A (352) 432-3737

11214 OAKSHORE LN Lucity User Sam Karp

2018-04-06T09:33:28.000-05:00 M-EXCHNG

2018-04-06T10:23:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Replaced meter with new meter due to failed test. No leaks. SK

12339 LAKE VALLEY DR Zakia Bouldin Erick Ortega

2018-04-05T15:46:58.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks|RHOADES,STACY

2018-04-06T15:46:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

No leaks detected. Provide read. See attached. EHO.

038 F85 7177868977

2018-04-06T07:32:54.000-05:00 M-OFF

Turned off and locked for new...EHO.

2018-04-06T17:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked (last customer request). Provide read. See attached. EHO.

038 F70 1008223176

7626131101 RHOADES,STACY (417) 291-1390

7917730224 Jones-Walcott,Racquel (646) 270-1735

10824 CRESCENT RIDGE LOOP Lucity User Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11526 PINELOCH LOOP Amber Melendez Erick Ortega

2018-04-04T08:39:23.000-05:00 M-OFF

|WOODS,ANDRE

2018-04-05T18:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

2018-04-05T19:00:55.000-05:00 MTRBBOX

|DZIECIOLOWSKI,SUSAN E|

2018-04-05T19:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

MR ID: 083336231762, MR REMARK: BB

038 F87 5153882871

1940285276 Ramoo,Rayana (352) 227-8264

|MASSA,VIRGINIA

2018-04-05T19:01:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

MR ID: 596131694608, MR REMARK: GF Exchanged out fogged meter. Jk

038 F76 8642811158

8647710000 DZIECIOLOWSKI,SUSAN E (321) 939-1835

13314 VIA ROMA CIR Batch System James Kilgore JR

2018-04-05T19:01:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

MR ID: 603392211688, MR REMARK: MS Read meter change out stuck meter. Changed 5/8 meter and new duc. No leaks present. Water softener leaking on side of house 

told owners about it. Dg

038 F75 5964094240

1835309774 Bajek,Nicolette (908) 507-5730

12803 HYLAND LN Batch System James Kilgore JR

2018-04-04T19:01:25.000-05:00 M-EXCHNG

6036810000 BANKS,HILDA O. (352) 243-2861

10743 WINDHILL CT Batch System Danny Green

2018-04-04T19:01:25.000-05:00 M-EXCHNG

|BANKS,HILDA O.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take final read and lock meter, Tag door for new to apply.ST|OLLIVE,ALEXANDRIA|

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

2018-04-03T20:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Meter shown something on inside. I knocked the door and ring the bell 3 times and no one answer...re tagged the door. EHO at 11:10 am....customer at home. Turned on. Meter 

shown a little leak around 1/2 liter per min. I advise the customer to check the toilets just in case. Tag signed. Provide read. EHO. At 4:30 pm.

038 F86 4280324073

3623811304 WELCOVITZ,RICHARD (352) 638-1692

11449 PATRICO LOOP Sandy Torrez Erick Ortega

2018-04-02T10:07:54.000-05:00 M-OFF

MR ID: 618361002909, MR REMARK: MS

038 F87 2286400682

2288500000 Gleason,Dawn (352) 636-8761

11754 CONSTANCE WAY Vanessa Brown Erick Ortega

2018-04-03T09:32:00.000-05:00 M-ON

Please turn on services for customer she is home and will be home all day. VanessaB|POLLARD,LETTA L|

038 F75 6184313741

6948535905 HOLMES,JEFFREY E (585) 500-9851

10616 SUNBURST VIEW DR Batch System Erick Ortega

2018-04-04T19:01:25.000-05:00 M-EXCHNG

|HOLMES,JEFFREY E|

2018-04-04T19:01:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

7313781442 Angel,Kristen (618) 407-3367

11516 GRAND BAY BLVD Vanessa Brown Sam Karp

2018-04-02T14:10:54.000-05:00 M-ON

Please turn on for new. Waiver on file. VanessaB HULL,EDDIE|

2018-04-05T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

No tag signed on door and no one home. Re tagged door...EHO. At 8:10am....still no signed as of 12:10pm SK No one present, no tag on door. Email sent Friday @4:34 stated 

waiver intact was signed on door. Meter is unlocked and offat this time. No leaks present. Hang door tag for new service again. Em5:18pm...turned meter on , provide read, no 

038 F88 8128236438



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Leave on. No leaks. Provide read. EHO.

038 F75 2194009752

5533374427 Kennedy, Jane (410) 757-7974

11006 LEMAY DR Jennifer Akers Erick Ortega

2018-03-28T09:06:46.000-05:00 M-READ

Please take a reading and start for new. Thanks Jen|CENTRAL FLORIDA REALTY MEDICS

2018-04-02T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

0154381660 BASSETT,LAURIE (352) 243-3766

11332 VIA MARI CAE CT Kathy Sillitoe Erick Ortega

2018-04-03T08:07:09.000-05:00 M-SIO General Investigation

Please flag meter for customer, irrigation person making repairs and wanting to know the correct meter.Thanks, Kathy|BASSETT,LAURIE|

2018-04-03T16:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Meter was flagged. Customer at home. No leaks. See attached. Provide read. EHO.

11332 VIA MARI CAE CT Lucity User David Alberigi

2018-04-03T20:55:08.000-05:00 M-SIO General Investigation

Please assist irrigation tech in locating water meter. D.A

2018-04-03T17:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Irrigation tech had already located meter. Provide read. D.A.

038 F86 9659683390

2018-04-02T08:47:59.000-05:00 M-READ

|LANG,SUSAN

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F86 9653383786

0154381660 BASSETT,LAURIE (352) 243-3766

038 F87 2563474541

4719828035 Garcia,Anayri (407) 227-3379

11611 PINELOCH LOOP Amber Melendez Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11640 PINELOCH LOOP Linette Orengo Erick Ortega

2018-03-30T11:11:13.000-05:00 M-READ

Please take start read and leave on for new. If necessary Jiol can be reached at 352-988-0771. (Linette-FL 3/30/18)|BECKETT,JIOL

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

2018-04-04T09:00:12.000-05:00 M-ON

2018-04-02T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Turned on. No leaks. Tag on door. Provide read. EHO.

038 F87 3597781782

9963628493 Blatzheim,Lauren (407) 408-5522

Temp Hydrant Mtr. Josh Bell with Brockman Site requested, can be reached at 407-971-6948. JMC 03/30/18|BROCKMAN SITE DEVELOPMENT|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Gave meter to foreman on job site. Spoke with josh bell and advised meter was being delivered. SK

038 2084303145

5307946741 APKER,GERRIE (763) 213-6363

9949 LENOX ST Batch System

2018-04-02T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Found leaks about 6 feet after the meter on customer side. Customer at home. Leak it's around 2 gallons per minute. Leave the hole (1' wide 1' deep) after the meter per 

customer request. Left area flagged. Provide read. See attached. EHO.

038 1385378920

9069486144 BROCKMAN SITE DEVELOPMENT (407) 971-6948

Temp Hydrant Mtr @ 10008 Lake Louisa Rd Jacqueline Chandler Sam Karp

2018-03-30T06:50:12.000-05:00 INSTLMTR

038 F84 1415581895

1410700000 CRUMBO,JANNETTE (352) 874-5235

10845 VERSAILLES BLVD David Jones Erick Ortega

2018-04-02T12:18:28.000-05:00 M-SIO Repair/Replace Meter Box

Customer (JANNETTE CRUMBO @ (352) 874-5235) states there is a leak at meter. Please investigate. Thank you.|CRUMBO,JANNETTE|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Can we please reconnect as customer paid and tag is on the door. Thanks Jen|PIERCE,VICTOR|

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

2018-04-02T12:21:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

038 F80 1205919765

4853574590 DIDAMASO,ZULY (407) 953-8458

10710 ARIA CT Pennye Merthie Erick Ortega

2018-03-29T13:14:57.000-05:00 M-RECON

Leave on. No leaks. Provide read. EHO.

038 0630843493

4904540628 DEWITT EXCAVATING INC TEMP 

MTR

(407) 656-1799

HYDRANT MTR VINEYARDS AT HAMMOCK 

RIDGE

Lucity User Sam Karp

2018-04-02T11:30:17.000-05:00 RMVMTR

038 F75 0252726287

8763325389 LOJEWSKI,DAWN R (407) 616-0498

13102 COLDWATER LP Linette Orengo Erick Ortega

2018-03-30T13:22:48.000-05:00 M-READ

Please take start read and leave on for new. If necessary Dawn can be reached at 407-616-0498. (Linette-FL 3/30/18)|LOJEWSKI,DAWN R|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

6799511860 Damelio,Michael (352) 267-6998

12130 LAKESHORE DR Shonte Campbell Erick Ortega

2018-03-29T09:58:38.000-05:00 M-READ

Please take final read and leave on for new - Shonte|DAMELIO,MICHAEL|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

Leave on. No leaks. Provide read. EHO.

038 F77 4729679333



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F79 7891125618

2879451282 Augtuste,Tishera (321) 695-9504

11250 WISHING WELL LN Shanika Simmons Erick Ortega

2018-03-30T10:43:20.000-05:00 M-RECON

Please restore service. Customer sign and place tag on door. Shanika|JACKSON,DANIELLE

0098800000 PARRISH,STEVEN (407) 666-1700

11522 PATRICO LOOP Vanessa Brown Erick Ortega

2018-03-29T15:20:09.000-05:00 M-RECON

Please turn on services tag will be on door. Thank you VanessaB|PARRISH,STEVEN

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Tag on door. Turned on. No leaks. Provide read. EHO.

11333 HARDER RD Linette Orengo Erick Ortega

2018-03-30T10:59:07.000-05:00 M-RECON

Please reconnect, tag signed on the door. I emailed Josie/Isabel (Linette-FL 3/30/18)|NGUYEN,PHU

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Tag on door. Customer at home. Turned on. No leaks. Provide read. EHO.

038 F86 0098195614

2018-03-30T08:09:23.000-05:00 M-RECON

Cust paid can we reconnect, tag on door/Carl|DARDEN,JESSICA|

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Tag on door. Turned on. No leaks. Provide read. EHO.

038 F82 0362171012

7560915507 Gornto,Jeff (407) 924-4016

Tag on door. Customer at home. Turned on. No leaks. Provide read. EHO.

038 F81 4593681244

1171870988 Darden,Jessica (321) 745-9665

10542 CEDAR FOREST CIR Carl Crutchfield Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

11145 OAKSHORE LN Vanessa Brown Erick Ortega

2018-03-30T09:25:30.000-05:00 M-READ

Please turn on for new. Tech was there to disconnect for the old customer and advised the new customer to call us to do a start so it can be swapped to his name and he did 

not lose service. Thank you. VanessaB|LOPEZ,JOSE A

2018-03-29T12:41:47.000-05:00 M-READ

TAKE FINAL READ AND LEAVE ON FOR NEW CUSTOMER.|GUNN,ROSEMARY|

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F85 7820435251

5039503814 Lopez,Jose A (352) 348-3580

|GOOGE,BRITTANY

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F81 1519307777

6707727972 GUNN,ROSEMARY (516) 662-0064

10447 CARLSON CIR Eureka Butler Erick Ortega

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Provide read, advised customer to check filter/screen on water filtration system. Pressure is isolated to just the kitchen sink. Customer to discuss with roommates and landlord. 

No leaks present.em

038 2084327103

5307946741 APKER,GERRIE (763) 213-6363

9949 LENOX ST Shonte Campbell Erick Ortega

2018-03-27T08:30:54.000-05:00 M-OFF

Tag on door. Turned on. No leaks. Provide read. EHO.

038 F82 5676532955

2768398440 ANDREWS,JORDAN (352) 227-7796

10703 LAKE RALPH DR Vanessa Brown Elizabeth Marshowsky

2018-03-30T10:57:35.000-05:00 M-SIO High or Low Pressure in the Water

Customer is stating that there is very low water pressure in the kitchen. Please investigate. VanessaB|ANDREWS,JORDAN|

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Restored service, apologized to customer for our error, and provide read. No leaks present.em

038 F79 2960044640

2569808834 GRANT,JEANNINE (734) 612-1650

9824 ROYAL VISTA AVE Lorie Mayeski Erick Ortega

2018-03-29T09:21:25.000-05:00 M-ON

Read 2816130 Read meter no leaks found using water somewhere. Maybe irrigation times need to be adjusted.. tag door no leaks present. Dg

038 F85 3895195307

1361346275 REID,ROHAN (407) 267-1767

10004 PELISEUR CT Vanessa Brown Elizabeth Marshowsky

2018-03-29T10:07:28.000-05:00 M-ON

Customer was disconnect by out fault payment was made but the severance process was not cancelled. Customers elderly mother is home please turn on are earliest 

availability thank you. VanessaB|REID,ROHAN|

038 F85 7177393045

7174100000 WASHINGTON,RENEE A (352) 432-3737

11214 OAKSHORE LN Linette Orengo Danny Green

2018-03-28T08:26:41.000-05:00 HIBILL

Please re-read check for leaks, customer is concerned of high usage. Tag door with findings. If necessary Renee can be reached at 352-432-3737. (Linette-FL 

3/28/18)|WASHINGTON,RENEE A

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

1951564616 CHANCE,VINCENT (321) 263-9756

11618 CRESCENT PINES BLVD Eureka Butler Erick Ortega

2018-03-29T15:27:13.000-05:00 M-RECON

PLEASE RECONNECT CUSTOMER|CHANCE,VINCENT|

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Tag on door. Turned on. No leaks. Provide read. EHO.

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

New customer at home. Leave on. No leaks. Provide read. EHO.

038 F82 3830641458



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F88 3829463076

4248788624 Aboukabchat,Hind (407) 408-9835

9157 MOSSY OAK LN Shonte Campbell Elizabeth Marshowsky

2018-03-29T09:52:17.000-05:00 M-RECON

2141273933 French,Michelle (919) 526-2521

10700 BELO HORIZONTE AVE Vanessa Brown Elizabeth Marshowsky

2018-03-29T11:18:50.000-05:00 M-RECON

Please reconnect services. Customer will be home. VanessaB|FRENCH,MICHELLE

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Provide read and restore service per instructions. No leaks present.em

11354 ALAMEDA SANDRA Amber Melendez Elizabeth Marshowsky

2018-03-29T08:48:58.000-05:00 M-RECON

Please reconnect, customer home. Thanks, Amber|ZAKER,LAWRENCE|

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Provide read and restore service per instructions. No leaks present.em

038 F86 9226048643

2018-03-29T11:43:58.000-05:00 M-RECON

Please reconnect, tag signed on the door. If necessary Jordan can be reached at 352-227-7796. I emailed Josie/Isabel (Linette-FL 3/29/18)|ANDREWS,JORDAN|

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Provide read, collect signed waiver, and restore service per instructions. No leaks present.em

038 F86 9630137202

9630010000 ZAKER,LAWRENCE (352) 242-9904

Please reconnect service. Customer will be home.Please reconnect service. Customer is home and is 'Caregiver' to nine Special Needs Children One of which is just home 

from a Heart Transplant and is in need of water now. Thanks, Lorie M. 3-29-18*Dispatched Out*|GRANT,JEANNINE

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

038 F82 5671197203

2768398440 ANDREWS,JORDAN (352) 227-7796

10703 LAKE RALPH DR Linette Orengo Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:11855 CLAIR PL Dominique Greenfield Erick Ortega

2018-03-29T09:58:08.000-05:00 M-RECON

Please reconnect services customer has tag on door. Thank you VanessaB|GIRARD,SCOTT

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

038 F83 2105666699

6693410956 Khovitch,Boris (908) 268-5979

Please restore customer is home . Courtney|CHERUBINI,JENNIFER

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

038 F87 8859102892

8855300000 GIRARD,SCOTT (352) 394-2464

11546 PINELOCH LOOP Vanessa Brown Erick Ortega

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

No one present and waiver not signed. @ 11:48 em

038 F79 1450165230

0616481981 CHERUBINI,JENNIFER (407) 756-5567

9226 IVYWOOD ST Courtney Cleveland Elizabeth Marshowsky

2018-03-29T09:24:53.000-05:00 M-RECON

Provide read and restore service per instructions. No leaks present.em

038 F87 9920570233

9026590872 FITZPATRICK,KEVIN (848) 333-6990

11628 WISHING WELL LN Vanessa Brown Elizabeth Marshowsky

2018-03-29T08:57:16.000-05:00 M-RECON

Please reconnect customers mother will be home all day. VanessaB|FITZPATRICK,KEVIN

Please reconnect service, customer present.|HARRIS,LEVELLE|

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Grab tag unlock read turn on no leaks SK

038 F88 9111390387

0615410428 LOSHER,DONALD (724) 640-9111

9338 MEADOW CREST LN Shonte Campbell Sam Karp

Can't leave on due to something on inside house. Left unlocked retagged door. 11:42pm 3/29/18

038 F80 0878296684

3405659034 WIEBEN,CHARLES (407) 421-3872

10652 CRESCENDO LOOP Pennye Merthie Sam Karp

2018-03-29T08:30:55.000-05:00 M-RECON

Pick up tag & reconnect service, thank you Tina **reconnect fee paid**|WIEBEN,CHARLES|

038 F80 3102580104

3101310000 RUIZ,ROSA LEE (407) 923-3498

10702 ARIA CT Linette Orengo Erick Ortega

2018-03-29T08:32:41.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Rosa Lee can be reached at 407-923-3498. I emailed Josie/Isabel. (Linette-FL 3/29/18)|RUIZ,ROSA LEE

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

7176400000 MILO,THOMAS (352) 243-8761

10702 CEDAR FOREST CIR Amber Melendez Erick Ortega

2018-03-29T13:48:30.000-05:00 M-RECON

Please reconnect, customer will be home. Thanks, amber|MILO,THOMAS|

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

2018-03-29T14:08:14.000-05:00 M-RECON

please reconnect service. customer will be home. DG|DELASHMUTT,WILLIAM

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Tag on door. Turned on. No leaks. Provide read. EHO.

038 F81 7177280970



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F87 2286301971

2288500000 Gleason,Dawn (352) 636-8761

0304405335 TORRES,EVELYN (407) 791-1001

10806 CRESCENDO LOOP Courtney Cleveland Sam Karp

2018-03-29T09:46:50.000-05:00 M-RECON

Customer is home . Please restore . Courtney|RAMIREZ,ONIX|

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Grab tag unlock turn on read no leaks SK

10617 REAGANS RUN DR Reginald Jerome Sam Karp

2018-03-29T09:27:53.000-05:00 M-RECON

Reconnect service customer will be at home.Reggie.|RODRIQUEZ,BRANDON|

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Grab tag unlock turn on read no leaks SK

038 F80 9014329945

2018-03-29T13:20:35.000-05:00 M-RECON

Please restore service. Customer will sign and place tag on door. Shanika|MARKS,CRAIG

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Grab tag unlock turn on read no leaks SK

038 F87 7687805274

6855813833 Pazos,John (407) 910-5317

Please reconnect service, customer present.|LOSHER,DONALD|

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Grab tag unlock turn on read no leaks SK

038 F83 3370601058

1832530710 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #19 Shanika Simmons Sam Karp

2018-03-29T08:58:46.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-28T19:07:04.000-05:00 M-CUT

|WOOLLEY,BRITTANY

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Provide read, service locked off upon arrival. Tag door again. No leaks present.em

038 F79 7894337905

2879451282 Augtuste,Tishera (321) 695-9504

|ZAKER,LAWRENCE

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

038 F79 7124465050

8704217788 Binder,Bronson (352) 217-9608

9237 IVYWOOD ST Batch System Elizabeth Marshowsky

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

038 F86 9638003896

9630010000 ZAKER,LAWRENCE (352) 242-9904

11354 ALAMEDA SANDRA Batch System Elizabeth Marshowsky

2018-03-28T19:07:04.000-05:00 M-CUT

Turned off. No leaks. Provide read. EHO.

038 F79 2966592779

2569808834 GRANT,JEANNINE (734) 612-1650

9824 ROYAL VISTA AVE Batch System Elizabeth Marshowsky

2018-03-28T19:07:04.000-05:00 M-CUT

|GRANT,JEANNINE|

11754 CONSTANCE WAY Carl Crutchfield Erick Ortega

2018-03-28T14:11:56.000-05:00 TMP-OFF

Cust would like to temp cut services as she is out of town for a while/Carl|POLLARD,LETTA L

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

038 F88 3822349465

Provide read, lock service off, tag door per instructions.em

038 F79 1450268922

0616481981 CHERUBINI,JENNIFER (407) 756-5567

9226 IVYWOOD ST Batch System Elizabeth Marshowsky

2018-03-28T19:07:04.000-05:00 M-CUT

|CHERUBINI,JENNIFER

038 F79 8069933102

9810335841 MELGAR,MARCUS (973) 277-3053

11242 WISHING WELL LN Batch System Elizabeth Marshowsky

2018-03-28T19:07:04.000-05:00 M-CUT

|MELGAR,MARCUS

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

1361346275 REID,ROHAN (407) 267-1767

10004 PELISEUR CT Batch System Elizabeth Marshowsky

2018-03-28T19:07:04.000-05:00 M-CUT

|REID,ROHAN

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

11250 WISHING WELL LN Batch System Elizabeth Marshowsky

2018-03-28T19:07:04.000-05:00 M-CUT

|JACKSON,DANIELLE

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

038 F85 3890193592



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F83 0536790603

6693410956 Khovitch,Boris (908) 268-5979

11855 CLAIR PL Batch System Elizabeth Marshowsky

2018-03-28T19:07:04.000-05:00 M-CUT

|DELASHMUTT,WILLIAM|

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

11120 SCENIC VISTA DR Batch System Elizabeth Marshowsky

2018-03-28T19:07:04.000-05:00 M-CUT

|TABER,GARY

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

038 F83 2106159241

2018-03-28T19:07:04.000-05:00 M-CUT

|GIRARD,SCOTT

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

038 F79 4675407902

6412559730 Linderman,Joy C (352) 396-1594

|HARRIS,LEVELLE

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

038 F87 8856393048

8855300000 GIRARD,SCOTT (352) 394-2464

11546 PINELOCH LOOP Batch System Elizabeth Marshowsky

4248788624 Aboukabchat,Hind (407) 408-9835

9157 MOSSY OAK LN Batch System Elizabeth Marshowsky

2018-03-28T19:07:04.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-28T19:07:04.000-05:00 M-CUT

|MILO,THOMAS|

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

|CHANCE,VINCENT

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F81 7179889833

7176400000 MILO,THOMAS (352) 243-8761

10702 CEDAR FOREST CIR Batch System Erick Ortega

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

038 F82 3832440468

1951564616 CHANCE,VINCENT (321) 263-9756

11618 CRESCENT PINES BLVD Batch System Erick Ortega

2018-03-28T19:07:04.000-05:00 M-CUT

Provide read, lock service off, and tag door per instructions. No leaks present.em

038 F87 9923130553

9026590872 FITZPATRICK,KEVIN (848) 333-6990

11628 WISHING WELL LN Batch System Elizabeth Marshowsky

2018-03-28T19:07:04.000-05:00 M-CUT

|FITZPATRICK,KEVIN|

0574845713 Escobar,Tiesh (407) 590-9985

11621 CLAIR PL Batch System Elizabeth Marshowsky

2018-03-28T19:07:04.000-05:00 M-CUT

|ESCOBAR,TIESH|

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Read lock tag SK

Read lock tag SK

038 F80 3102646283

3101310000 RUIZ,ROSA LEE (407) 923-3498

10702 ARIA CT Batch System Sam Karp

2018-03-28T19:07:04.000-05:00 M-CUT

|RUIZ,ROSA LEE

038 F80 0873586891

3405659034 WIEBEN,CHARLES (407) 421-3872

10652 CRESCENDO LOOP Batch System Sam Karp

2018-03-28T19:07:04.000-05:00 M-CUT

|WIEBEN,CHARLES|

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

0304405335 TORRES,EVELYN (407) 791-1001

10806 CRESCENDO LOOP Batch System Erick Ortega

2018-03-28T19:07:04.000-05:00 M-CUT

|RAMIREZ,ONIX|

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

11333 HARDER RD Batch System Erick Ortega

2018-03-28T19:07:04.000-05:00 M-CUT

|NGUYEN,PHU|

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F80 9017681212

038 F82 0360388947

7560915507 Gornto,Jeff (407) 924-4016



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1171870988 Darden,Jessica (321) 745-9665

10542 CEDAR FOREST CIR Batch System Sam Karp

2018-03-28T19:07:04.000-05:00 M-CUT

|DARDEN,JESSICA

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Read lock tag SK

10703 LAKE RALPH DR Batch System Sam Karp

2018-03-28T19:07:04.000-05:00 M-CUT

|ANDREWS,JORDAN

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Read lock tag SK

038 F81 4596165789

2018-03-28T19:07:04.000-05:00 M-CUT

|RODRIQUEZ,BRANDON

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Read lock tag SK

038 F82 5678993193

2768398440 ANDREWS,JORDAN (352) 227-7796

|PIERCE,VICTOR

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Read lock tag SK

038 F87 7687072304

6855813833 Pazos,John (407) 910-5317

10617 REAGANS RUN DR Batch System Sam Karp

038 F80 1205112470

4853574590 DIDAMASO,ZULY (407) 953-8458

10710 ARIA CT Batch System Sam Karp

2018-03-28T19:07:04.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-03-28T19:07:04.000-05:00 M-CUT

|LOSHER,DONALD

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

|FRENCH,MICHELLE|

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Read lock tag SK

038 F88 9111686422

0615410428 LOSHER,DONALD (724) 640-9111

9338 MEADOW CREST LN Batch System Sam Karp

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Read lock tag SK

038 F86 9225399298

2141273933 French,Michelle (919) 526-2521

10700 BELO HORIZONTE AVE Batch System Sam Karp

2018-03-28T19:07:04.000-05:00 M-CUT

Read lock tag SK

038 F83 3370934712

1832530710 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #19 Batch System Sam Karp

2018-03-28T19:07:04.000-05:00 M-CUT

|MARKS,CRAIG

038 F85 5617759143

2094128464 Blauvelt,Dalton (407) 301-0832

10921 BIG TREE LN Batch System Sam Karp

2018-03-28T19:07:04.000-05:00 M-CUT

|GERHARD,GLENN

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. Tag on door. EHO.

038 F85 5617930585

2094128464 Blauvelt,Dalton (407) 301-0832

10921 BIG TREE LN Eureka Butler Erick Ortega

2018-03-29T13:27:18.000-05:00 M-RECON

PLEASE RECONNECT CUSTOMER. TAG ON DOOR|GERHARD,GLENN|

038 F79 4670069291

6412559730 Linderman,Joy C (352) 396-1594

11120 SCENIC VISTA DR Eureka Butler Erick Ortega

2018-03-29T14:40:11.000-05:00 M-RECON

Reconnect customer.Tag on door.|TABER,GARY

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

9810335841 MELGAR,MARCUS (973) 277-3053

11242 WISHING WELL LN Eureka Butler Elizabeth Marshowsky

2018-03-29T08:47:40.000-05:00 M-RECON

Please reconnect customer.|MELGAR,MARCUS|

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Provide read,collect signed waiver, and restore service per instructions. No leaks present.em

11522 PATRICO LOOP Batch System Sam Karp

2018-03-28T19:07:04.000-05:00 M-CUT

|PARRISH,STEVEN|

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Read lock tag SK

038 F79 8066823225

Read lock tag SK

038 F86 0091850314

0098800000 PARRISH,STEVEN (407) 666-1700



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1515434198 Cypress LakeHouse LLC (954) 242-1324

10101 LAKE LOUISA RD Jennifer Akers Erick Ortega

2018-03-28T11:37:12.000-05:00 M-RECON

Please reconnect as customer has paid. Waiver on file. Thanks Jen|KEATING,SONYIA

10625 VERSAILLES BLVD Pennye Merthie Erick Ortega

2018-03-26T10:17:15.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|CARDWELL,JANE

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F74 0042649800

2018-03-27T11:41:17.000-05:00 HIBILL

please check the accuracy of the meter showing large consumption and is regularly she is new and wanted to make sure.|MOSLEY,MORGAN|

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

No leaks. Use in 20days is 58760 gallons or approx 2938g/d. 30 day projected use would be approx 88140 gallons. Excessive. Needs to check irrigation settings and for leaks 

running. Suggest to turn off irrigation at backflow until problem found. History shows this use since house was built. Spoke to customer. Tag to customer. Provide read. D.A. 

038 F84 3583197987

6018331999 Cardwell,Jane (352) 874-3125

Customer called to report payment please reconnect door tag is signed-Josie|ESCOBAR,TIESH|

2018-03-29T00:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Tag on door. Turned on. No leaks. Provide read. EHO.

038 F79 1059438194

8944950170 TOWNSEND,KATHRYN (810) 922-6441

9509 ROYAL VISTA AVE Ingrid Jenkins David Alberigi

Tag on door. Turned on. No leaks. Provide read. EHO.

038 F83 0534784383

0574845713 Escobar,Tiesh (407) 590-9985

11621 CLAIR PL Josephine Krell Erick Ortega

2018-03-29T14:25:24.000-05:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-03-27T09:59:17.000-05:00 M-ON

Turn on for new customer. Customer will be present...Roslyn|YOUNG,NORMAN|

Turn on for new customer. Customer will be present...Roslyn|YOUNG,NORMAN|

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

038 F87 4190049227

6407276270 Young,Norman (352) 321-6105

11734 OSWALT RD Roslyn Lide-Miller Erick Ortega

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned off. No leaks. Provide read. EHO.

038 F87 4190049227

6407276270 Young,Norman (352) 321-6105

11734 OSWALT RD Roslyn Lide-Miller Erick Ortega

2018-03-27T09:59:17.000-05:00 M-ON

Turned on. No leaks. Tag on door. Provide read. EHO.

038 F81 2014647607

1101300104 PMCSFR HOLDING LLC (844) 858-9919

10625 CEDAR FOREST CIR Batch System Erick Ortega

2018-03-27T19:08:09.000-05:00 M-CUT

|ACKLEY REALTY|

038 F75 3755159689

6233939062 DIERLICH,BRADFORD (321) 443-5474

12824 CLOVERDALE LN Carl Crutchfield Erick Ortega

2018-03-27T15:50:46.000-05:00 MSP-RECN

Cust paid can we please reconnect, tag on door /Carl|ROBINSON,DAMEON

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned on. No leaks. Waiver on file. Provide read. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Provide read. Check read history for discrepancies, none found. No leaks present. Advised customer of findings via door tag. em

038 F76 1155230578

1150100000 DAVIS,ROBERT (352) 223-8835

14331 SANHATCHEE ST Amber Melendez Erick Ortega

2018-03-27T13:12:05.000-05:00 M-ON

038 F79 6484471904

3428125716 GREENSLADE,CHRISTINA (407) 758-6023

9440 IVYWOOD ST Amber Melendez Elizabeth Marshowsky

2018-03-26T09:03:01.000-05:00 HIBILL

Please re-read meter and check for leaks, leave door tag with results. Amber|FLORES,INES

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

9442332275 RESTITUYO,RAFAEL (321) 400-5778

10805 CRESCENT RIDGE LOOP Shonte Campbell David Alberigi

2018-03-27T12:07:04.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Rafael can be reached at 321-400-5778 - Shonte|RESTITUYO,RAFAEL

2018-03-28T12:07:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

No leaks. Use in 16 days is 4960 gallons or approx 310 g/d. 30 day projected use would be approx 9300 gallons . No irrigation (remotely?) or water softener. Could not see back 

yard, fenced. Plants visable in front. Tag to customer. Provide read. D.A.

10640 BELO HORIZONTE AVE Carl Crutchfield Erick Ortega

2018-03-27T08:32:27.000-05:00 M-READ

Obtain start read and leave on for new cust/Carl|KLAUS,JODI

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F85 2065158390

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

038 F86 1624212320

6192153679 Kott,David (231) 852-0072



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0809900000 HENNESSY,JOSEPH (352) 241-4778

10039 PINE ISLAND RD Dominique Greenfield Elizabeth Marshowsky

2018-03-26T09:11:30.000-05:00 M-REREAD

12829 FISH LN Glenda Thompson Erick Ortega

2018-03-27T11:42:42.000-05:00 M-RECON

Please reconnect. Tag on door. Thanks, GT|BUI,HIEU|

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Tag on door. Provide read. EHO.

038 F81 0800611933

2018-03-27T13:37:36.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mr./Mrs. Stepien can be reached at 407-929-3749. I emailed Josie/Isabel (Linette-FL 3/27/18)|STEPIEN,CHRIS M

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

038 F75 8972371984

7930479985 FREO FLORIDA LLC (844) 858-9919

Please reconnect, door is tagged.|OSTALKIEWICZ,SAM|

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

038 F76 1893119645

1899000000 STEPIEN,CHRIS M (407) 929-3749

9945 CRENSHAW CIR Linette Orengo David Alberigi

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. EHO.

038 F76 0621719836

5026529833 Gonzalez,Alisha & Isaac (813) 731-8547

13817 VIA ROMA CIR Sylvia Jackson David Alberigi

2018-03-27T13:44:06.000-05:00 M-RECON

Please reconnect, customer home. Thanks, Amber|DAVIS,ROBERT|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|ROBINSON,DAMEON|

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

038 F75 8974541531

7930479985 FREO FLORIDA LLC (844) 858-9919

12829 FISH LN Batch System David Alberigi

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

038 F75 3759598064

6233939062 DIERLICH,BRADFORD (321) 443-5474

12824 CLOVERDALE LN Batch System David Alberigi

2018-03-26T19:09:07.000-05:00 M-CUT

Provide read. Sever and lock. Tag door. D. A.

038 F76 1891971491

1899000000 STEPIEN,CHRIS M (407) 929-3749

9945 CRENSHAW CIR Batch System David Alberigi

2018-03-26T19:09:07.000-05:00 M-CUT

|STEPIEN,CHRIS M

038 F76 1152785441

1150100000 DAVIS,ROBERT (352) 223-8835

14331 SANHATCHEE ST Batch System David Alberigi

2018-03-26T19:09:07.000-05:00 M-CUT

|DAVIS,ROBERT|

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Joseph called to get meter re-read to check no leaks & to make sure read correctly. if necessary he can be reached at 352-241-4778. DG|HENNESSY,JOSEPH

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No leaks present. Tried to contact customer via phone number given, however, number listed is not in service. 

em



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read. Check read history for discrepancies, none found. No leaks present.em

038 F82 9227028348

1347862662 FORD,MILENA (352) 424-4470

11715 CRESCENT PINES BLVD Isabel Ceballos Elizabeth Marshowsky

038 F83 9914909583

9911410000 RICCI,ALAN (407) 832-9621

11417 CYPRESS BAY ST Karon Hinchcliffe Elizabeth Marshowsky

2018-03-26T14:22:23.000-05:00 HIBILL

Please re read meter and check to make sure meter is working properly. Thanks Karon|RICCI,ALAN

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

5026529833 Gonzalez,Alisha & Isaac (813) 731-8547

13817 VIA ROMA CIR Batch System Erick Ortega

2018-03-26T19:09:07.000-05:00 M-CUT

|OSTALKIEWICZ,SAM|

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. House looks empty. Provide read. EHO.

10101 LAKE LOUISA RD Batch System David Alberigi

2018-03-26T19:09:07.000-05:00 M-CUT

|GRINER SR,JACK E|

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

038 F76 0629124258

2018-03-26T19:09:07.000-05:00 M-CUT

|BUI,HIEU

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

038 F74 0048717655

1515434198 Cypress LakeHouse LLC (954) 242-1324



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7338500000 CARY,EVELYN (352) 241-6191

11435 LAKE LOUISA RD Vanessa Brown Elizabeth Marshowsky

2018-03-26T07:30:11.000-05:00 HIBILL

Please check for leaks and re read. Contact number is brother Kelly 407- 694-5781. as Tristan is out of the country Thank you VanessaB|HAWTHORN,TRISTAN

2018-03-27T07:30:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No leaks present.em

038 F87 7338064037

2018-03-27T11:37:57.000-05:00 M-READ

Please take starter read & leave on for Maria 407-907-5160 - Thanks, Jerrie NV|RODRIGUEZ,MARIA|

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F74 6376461274

4903100229 HAWTHORN,TRISTAN (352) 404-6250

Please take final read and leave on for new - Shonte|MOATE,ELIZABETH

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

038 F85 7488893739

8027719853 RODRIGUEZ,MARIA (407) 907-5160

10735 PORTER TRL Jerrie Hoffman Erick Ortega

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Provide read, unlock, collect signed waiver, and turn service on for new customer per instructions. No leaks present.em

038 F82 7676746161

4804273724 France,Elizabeth (407) 590-1233

11651 OSPREY POINTE BLVD Shonte Campbell Elizabeth Marshowsky

2018-03-26T09:22:41.000-05:00 M-READ

2018-03-26T10:19:26.000-05:00 M-ON

READ & TURN ON FOR NEW PICK UP TAG /IC|FORD,MILENA



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turn on for new customer. WAIVER IS ON FILE. Eureka|SMITH,DERRICK

2018-03-26T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Provide read. Service was on and unlocked at time of arrival. No leaks present.em

038 F80 4030381772

9510376658 Vanderstreet,Jessica (352) 449-6599

2018-03-26T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Waiver on file. Connect service. No leaks at this time. Provide read. D. A.

038 F86 1637655652

9584451365 Smith,Derrick (352) 804-8725

11351 OSWALT RD Eureka Butler Elizabeth Marshowsky

2018-03-26T08:03:09.000-05:00 M-READ

Provide final read and lock service off. Hang door tag for new service per instructions. No leaks present.em

038 F75 6503125095

6495248290 COX,KEITH (772) 216-2227

13219 LAKEWIND DR Eureka Butler David Alberigi

2018-03-26T14:02:48.000-05:00 M-ON

Please turn on, WAIVER ON FILE. EB|CERBERUS SFR HOLDINGS LP|

038 F82 9229495140

1347862662 FORD,MILENA (352) 424-4470

11715 CRESCENT PINES BLVD Pennye Merthie Elizabeth Marshowsky

2018-03-23T10:23:05.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|MAHARAJ,GANGADAYE G|

2018-03-26T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

11948 KATHLEEN CT Vanessa Brown David Alberigi

2018-03-27T07:18:46.000-05:00 HIBILL

Please check to make sure the meter works properly and see if you see any leaks. Thank you. VanessaB|CARY,EVELYN|

2018-03-27T07:18:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Meter showing leak of 1 gpm. Spoke to customer. Showed her meter and what to look at for leak indicated. Provide read. D.A.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read 4184970. Cannot turn on due to no waiver. Tagged door. SK 3/23/18 @10:15A customer turned meter on by themselves SK

038 F79 2996762015

038 F75 6507882319

6495248290 COX,KEITH (772) 216-2227

13219 LAKEWIND DR Zakia Bouldin Sam Karp

2018-03-22T15:12:48.000-05:00 M-ON

Please take start read and turn on. Awaiting waiver. Thanks|CERBERUS SFR HOLDINGS LP|

2018-03-23T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

8742158862 Cyr,Danny (407) 509-6425

10833 LEMAY DR Pennye Merthie Sam Karp

2018-03-22T08:08:02.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|CYR,DANNY

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Meter was registering a 1gpm leak. Realtor was on site and informed me the toilet had a bad flap. She turned off water to toilet and it stopped. SK

11209 OAKSHORE LN Lucity User David Alberigi

2018-03-24T17:19:28.000-05:00 M-SIO General Investigation

Customer called after hours call center with low water pressure. D.A.

2018-03-24T17:00:00.000-05:00 2018-03-24T00:00:00.000-05:00 Completed

Test water pressure. 55psi static-45psi residual. NPF at this time. Customer understands will be charged after hours service call fee. Provide read. D.A.

038 F75 0411755887

2018-03-22T12:40:52.000-05:00 M-READ

|CAPRIANNI,LISA|

2018-03-26T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

038 F85 1260678283

7299847503 Zarbeck,Lyle (727) 276-0631

10727 ARIA CT Eureka Butler Elizabeth Marshowsky



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11127 LEMAY DR Vanessa Brown Erick Ortega

2018-03-20T14:24:11.000-05:00 M-ON

Please turn on for new. Waiver on file. Thank you. VanessaB|PATH LIGHT PROPERTY MGMT|

2018-03-21T18:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

038 F75 1455088950

2018-03-21T07:35:45.000-05:00 M-READ

Take final read and leave on for new customer - Shonte|2015-3 IH2 BORROWER LP

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Read meter leave on no leaks SK

038 F75 5528578555

4439594568 PATH LIGHT PROPERTY MGMT (435) 713-2374

Please reread meter and check for leaks. Tag door with results. thanks, GT|MCGLAUFLIN,DENISE

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Small leak, approx 0.120 gpm. Use in 17 days is 26440 gallons or 1555 g/d. Biggest problem I believe is probably irrigation. Needs to check irrigation settings and for leaks 

running. Tag door. Provide read. D.A.

038 F75 1538251918

5114413813 2018-3 IH BORROWER LP (844) 858-9920

10725 WINDHILL CT Shonte Campbell Sam Karp

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Read meter no leaks left on SK

038 F75 0200989070

2907288018 MCGLAUFLIN,DENISE (518) 470-9508

10737 LEMAY DR Glenda Thompson David Alberigi

2018-03-21T09:56:00.000-05:00 HIBILL

2771540102 DAVIS,ELAINE (503) 750-8874

9708 ROYAL VISTA AVE Eureka Butler Sam Karp

2018-03-20T09:45:47.000-05:00 M-READ

Take final read and leave on for new customer .Eureka|MEDINA,JENIFFER|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Laura calling in that meter box is smash and will like for someone to fix. Terence|GAY,LAURA

2018-03-20T20:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Meter box was replaced. No leaks. Provide read. See 2 attached. EHO.

2018-03-20T20:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Customer at home and have a leak on her side (around 1/2 gals per min.), customer have a water softener doing a noise and customer call for service, but I let them know the 

leak is on customer side need to be fixed. Provide read. EHO.

038 F77 4296241160

8712145474 GAY,LAURA (321) 795-7722

12128 LAKESHORE DR Terence Pleasant Erick Ortega

2018-03-19T09:53:24.000-05:00 M-SIO Repair/Replace Meter Box

Bad read on 3/06...no leaks detected. Provide read. EHO.

038 F75 8217352548

6979561203 LOPEZ,LAUREN (305) 509-0331

12914 HYLAND LN Vanessa Brown Erick Ortega

2018-03-19T10:05:44.000-05:00 HIBILL

Please check for leaks and if meter is working properly. Customers bill has doubled over the past few months. Thank you. Please leave detailed notation for customer service to 

follow up with the customer. Thank you. VanessaB|PATTEN,VENORIS|

038 F76 3780620007

8118686863 McCausland,Denise (856) 905-6806

13428 VIA ROMA CIR Eureka Butler Erick Ortega

2018-03-20T15:31:06.000-05:00 HIBILL

Re read meter and check for leaks. Tag door with findings.Customer Denise Geiger can be reached at 407-694-6072.Eureka|GEIGER,DENISE E

2018-03-21T17:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

0974058051 PALMER,BRIENNE (904) 415-7998

13009 CALABAY CT Roslyn Lide-Miller Erick Ortega

2018-03-20T10:39:28.000-05:00 M-READ

Take final read and leave on for new...Thanks, Roslyn|PALMER,BRIENNE|

2018-03-21T18:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Leave on. No leaks. Provide read. EHO.

038 F80 1723072139

3955133356 Stark,Dorthy (352) 638-5979

10739 CRESCENDO LOOP Terence Pleasant Erick Ortega

2018-03-16T13:52:55.000-05:00 M-READ

Take final read and leave for new customer. TPSTARK,DORTHY

2018-03-19T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

5070831802 ORTIZ,ROLANDO (856) 883-5380

10229 CAYO COSTA CT Jennifer Akers Erick Ortega

2018-03-16T14:48:44.000-05:00 M-ON

Please take a reading and turn on for new. Waiver on file. Thanks Jen|BANNER INTERNATIONAL LLC|

2018-03-19T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Turned on. No leaks. Waiver on file. Provide read. EHO.

10719 ARIA CT Pennye Merthie Erick Ortega

2018-03-19T08:00:45.000-05:00 M-SIO High or Low Pressure in the Water

Stephanie Spriggs 305-393-3951 @ 10719 ARIA CT called in adv there is a low pressure problem in her neighborhood that she had a pipe burst and a neighbor pipe burst as 

well. Sent email to dispatch/Josie, Isabel. Thanks Pennye|SPRIGGS,STEPHANIE

2018-03-19T20:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Check pressure and customer have 65psi its good. I even check her neighbor and have the same pressure. I talk with the customer by phone and she told me that she have a 

irrigation pipe busted last Saturday customer side and that was fixed same day. No leaks detected. Provide read. See attached. EHO.

038 F85 3523867272

2018-03-19T09:10:49.000-05:00 M-ON

Please turn on for new. WAIVER ON FILE. VanessaB|BM IMMOBILLIER USA LLC|

2018-03-20T18:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

038 F80 0235731726

2849675923 Maldonado,Nicole (787) 237-9206

038 F85 1324155510

8755513131 ALVARADO,MARTHA (321) 297-0140

11054 OAKSHORE LN Vanessa Brown Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

10220 YONAOMI CIR Shelia Meacham Erick Ortega

2018-03-16T09:08:50.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks SheliaDIAK,PATRICIA

2018-03-19T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

No leaks detected. See attached. Provide read. EHO.

2018-03-16T08:59:35.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CHRISTOPHER,DAVID H|

2018-03-19T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

No leaks detected. See attached. Provide read. EHO.

038 F85 6304439456

9784392215 DIAK,PATRICIA (352) 410-3428

High usage, check for leak and confirm read. Tag door if needed. Thanks SheliaMASSINI,HECTOR

2018-03-19T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

No leaks detected. Provide read. EHO.

038 F85 8974044556

8973510000 CHRISTOPHER,DAVID H

10732 PORTER TRL Shelia Meacham Erick Ortega

2018-03-19T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

No leaks detected. See 2 attached. Provide read. EHO.

038 F83 6965997022

6960900000 MASSINI,HECTOR (703) 371-7583

11816 CLAIR PL Shelia Meacham Erick Ortega

2018-03-16T09:05:39.000-05:00 M-REREAD

038 F83 3486664817

3508675527 Derose,Mari (321) 442-7728

11405 LAKE TREE CT Shelia Meacham Erick Ortega

2018-03-16T09:16:47.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks SheliaLAND,DARCY|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

2018-03-16T20:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Meter passed the performance test. Total % accuracy is 98%. No need to replace meter. D.A.

038 F82 3541533217

0451301386 Curtis,Jamie (407) 701-7911

11801 LAKE SUSAN CT Batch System Erick Ortega

2018-03-14T09:00:17.000-05:00 INSTLMTR

No leaks. Provide read. See attached. EHO.

038 F82 1695498677

1692810000 KING,CINDY (863) 559-7580

11803 OSPREY POINTE BLVD Vanessa Brown David Alberigi

2018-02-28T12:32:55.000-06:00 TESTMTR

Please contact Cindy to schedule meter test. Cindy 863-559-7580. Thank you. VanessaB

038 F81 0058735618

3821491463 Napoli,Leonarda (352) 702-6818

10506 REGAL VIEW LOOP Shelia Meacham Erick Ortega

2018-03-16T09:10:26.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|MAZON,JENNA

2018-03-19T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

8998942695 Meadows,Shawn (352) 434-2076

10649 CEDAR FOREST CIR Shelia Meacham Erick Ortega

2018-03-16T09:01:37.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks SheliaMEADOWS,SHAWN

2018-03-19T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

No leaks detected. Provide read. EHO.

038 F81 4409706187



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F70 3066845917

3067510000 PARRY,MEGAN (352) 272-9447

12412 LAKE VALLEY DR Kimberly Bennett Erick Ortega

2018-03-15T10:28:46.000-05:00 M-REREAD

High usage please check for leak and record read and findings. Kim|

2018-03-16T00:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

9911578368 JOHNSON,STACY (954) 369-8657

10222 LENOX ST Lucity User Elizabeth Marshowsky

2018-03-16T13:38:47.000-05:00 M-OFF

Turn off, no signed waiver em

2018-03-16T15:33:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Turn service off per instructions. No leaks present.em

9637 SARAGOSSA ST Kimberly Bennett Erick Ortega

2018-03-15T10:17:11.000-05:00 M-REREAD

High usage please check for leak and record read and findings I'm in the process of billing customer. Kim|

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

No leaks detected. Provide read. EHO.

038 1035246259

2018-03-15T11:11:11.000-05:00 M-READ

Please take start read and leave on for new. If necessary Joshua can be reached at 712-299-1120. (Linette-FL 3/15/18)|

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F76 0881339769

0347403430 Hernandez,David (347) 538-8585

Traverse put a new service...New install. EHO.

038 F85 1081775243

5386356884 Lyon,Malcolm (765) 686-0177

10233 KABANA BLVD Linette Orengo Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

10912 CRESCENT LN Batch System Erick Ortega

2018-03-13T19:01:03.000-05:00 M-EXCHNG

|

2018-03-12T19:01:05.000-05:00 M-EXCHNG

|

2018-03-14T19:01:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

MR ID: 676226902999, MR REMARK: GF Replace meter 99413969 with new meter 18167700. Install DCHK. D.A.

038 F85 3721636307

3722210000 MCFADDEN,WILLIAM J (407) 497-5804

|

2018-03-14T19:01:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

MR ID: 643880051787, MR REMARK: ML R&I meter and reseal inlet and outlet ports. Provide read. D.A.

038 F82 6767956956

6761100000 HARRIMAN,RICHARD (352) 242-0389

11605 HOLMES DR Batch System David Alberigi

2018-03-15T18:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F88 2014033760

2019300000 SOHIT,DAVID A (352) 366-0201

11534 GRAND BAY BLVD Batch System David Alberigi

2018-03-13T19:01:03.000-05:00 M-EXCHNG

Meter shown something running inside and customer (was present) told me that everything is off...so customer have a leak on his side. Around 1/2 liter per min. Provide read. 

EHO.

038 F79 2293732337

7700410389 Cartwright,Keith (407) 468-5029

9721 ROYAL VISTA AVE Pennye Merthie Erick Ortega

2018-03-06T15:55:30.000-06:00 M-READ

|Take start read and leave on for new-Josie



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |

2018-03-14T19:01:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

MR ID: 094796142717, MR REMARK: BB Fixed broken box. Read meter.. no leaks dg Read 2750

038 F85 9942131501

3628834391 Gutierrez,Omar (321) 315-4229

10353 CAYO COSTA CT Shonte Campbell Danny Green

2018-03-13T12:24:04.000-05:00 M-OFF

MR ID: 160377126446, MR REMARK: GF...Meter was exchange. No leaks. Provide read. See attached. EHO.

038 F88 6845042367

1407038626 MONTOYA,LUIS M (786) 543-2253

11873 OSWALT RD Batch System Danny Green

2018-03-13T19:01:03.000-05:00 MTRBBOX

|

038 F88 1608348750

1604410000 CAPORALE,ERIK J (352) 242-2767

11743 OSWALT RD Batch System Erick Ortega

2018-03-13T19:01:03.000-05:00 M-EXCHNG

|

2018-03-14T19:01:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

1071100000 COOLEY,JERRY (352) 536-3627

11406 HARDER RD Batch System Erick Ortega

2018-03-12T19:01:05.000-05:00 M-EXCHNG

|

2018-03-14T19:01:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

MR ID: 107435474819, MR REMARK: GF...Meter was exchange. No leaks. Customer at home. Provide read. See attached. EHO.

2018-03-14T19:01:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

MR ID: 372759003003, MR REMARK: GF...Meter was exchange. No leaks. Provide read. Customer at home. See attached. EHO.

038 F82 1078275352



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F87 3802113601

0402886362 Jordan,Richard (941) 916-1677

10213 DOVEHILL LN Shonte Campbell Erick Ortega

2018-03-13T09:37:21.000-05:00 M-RECON

0402886362 Jordan,Richard (941) 916-1677

10213 DOVEHILL LN Amber Daffer Erick Ortega

2018-03-12T10:11:55.000-05:00 M-OFF

The payments the customer made to restore service have all come back NSF the customer has not paid to have service restored and the service needs to be interrupted. Turn 

off water and hang a tag. Thank you, Amber NV

2018-03-13T20:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

10515 VIA LUGANO CT Shonte Campbell Danny Green

2018-03-13T12:55:05.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Bania can be reached at (775) 813-4165 - Shonte|

2018-03-14T12:55:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Read meter check for leaks. No leaks present tagged door. May be using irrigation to much. Dg Read 5848730

038 F87 3805951695

2018-03-14T12:47:50.000-05:00 M-EXCHNG

As per meter reader, meter is MF. D.A.

2018-03-14T17:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Replace meter 95718868 with new meter 18167701. D.A. Note: meter removed has a different serial number, number is 96365648. There is no record of this meter.

038 F76 4916728708

5810002093 Blanco,Bania (775) 636-2757

2018-03-14T18:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Read meter turn off tag for new.. no leaks present. Dg

038 F88 9366265392

9367300000 SWEENEY,AMY (352) 394-0652

11613 GRAND BAY BLVD Lucity User David Alberigi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

10744 LAKE RALPH DR Batch System Sam Karp

2018-03-12T19:01:05.000-05:00 M-EXCHNG

2018-03-12T19:01:05.000-05:00 M-EXCHNG

|

2018-03-13T19:01:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

MR ID: 063423779123, MR REMARK: MS...Meter was exchange. No leaks. Provide read. See attached. EHO.

038 F82 9717096202

0933725443 MARQUEZ,RODALFO (630) 340-9830

|

2018-03-13T19:01:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

MR ID: 234362520128, MR REMARK: MS...Meter was exchange. No leaks. Provide read. See attached. EHO.

038 F86 4396563490

2330364438 Szepanski,Lisa (860) 683-2372

11449 AUTUMN WIND LOOP Batch System Erick Ortega

2018-03-13T19:01:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

MR ID: 190175264119, MR REMARK: MS...Meter was exchange. No leaks. Provide read. See attached. EHO.

038 F86 9310999750

6916475674 Robinson,Annmarie (646) 339-8051

11431 VIA DE RENEE PL Batch System Erick Ortega

2018-03-12T19:01:05.000-05:00 M-EXCHNG

Turned on. No leaks. Customer at home. Provide read. EHO.

038 F82 1904874838

1687307112 SCHULTZ,KEVIN (352) 973-1922

11513 ALMO CT Batch System Erick Ortega

2018-03-12T19:01:05.000-05:00 M-EXCHNG

|

Please reconnect service, customer present - Shonte|

2018-03-13T20:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-03-13T19:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

MR ID: 165306738401, MR REMARK: MS Provide read.Install new 5/8 Badger Meter #18427055 per instructions. No leaks present.em

038 F82 2852764056

2853710000 JONES,GREG (352) 989-4450

11545 CRESCENT PINES BLVD Batch System Danny Green

MR ID: 930477793574, MR REMARK: BB Replace single meter box lid. Provide read. D.A.

038 F83 0035260713

0031900000 AUSTIN,DOLAND E (407) 467-0805

11653 CLAIR PL Batch System Elizabeth Marshowsky

2018-03-11T19:00:58.000-05:00 M-EXCHNG

|

038 7560608616

1031173999 MCLAUD,KELLY (407) 453-0280

10008 LENOX ST Batch System David Alberigi

2018-03-12T19:01:05.000-05:00 MTRBBOX

|

2018-03-13T19:01:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

2314195637 HUGHES,BRITTANY (407) 451-9844

10629 LAKE RALPH DR Batch System Sam Karp

2018-03-12T19:01:05.000-05:00 M-EXCHNG

|

2018-03-13T19:01:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

MR ID: 168487964209, MR REMARK: GF Replaced meter with new meter. Could not flush line due to not being able to access a hose bib. Tagged door advising to open sinks 

slowly. No leaks. SK

|

2018-03-13T19:01:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

MR ID: 971379965589, MR REMARK: GF Replaced meter with new meter flushed house line. No leaks and tagged door. SK

038 F82 1681082559



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F86 8213035787

4575302955 Bell,Jodie (908) 917-8878

11109 AUTUMN WIND LOOP Courtney Cleveland David Alberigi

0039839982 NAILE,DON (352) 636-0051

13135 COLDWATER LP Shonte Campbell Erick Ortega

2018-03-09T15:56:29.000-06:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Adriana can be reached at 352-978-2989 - Shonte|

2018-03-12T15:56:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

No leaks detected. Provide read. EHO.

11649 CRESCENT PINES BLVD Batch System Elizabeth Marshowsky

2018-03-12T19:01:05.000-05:00 M-EXCHNG

|

2018-03-12T19:01:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

MR ID: 591881562469, MR REMARK: GF Provide read. Install new 5/8 Badger Meter# 18427056 per instructions. No leaks present. em

038 F75 3655017520

2018-03-12T19:01:05.000-05:00 M-EXCHNG

|

2018-03-12T19:01:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

MR ID: 811821133928, MR REMARK: GF Replace meter 19776070 with new meter 18167698. Premise equipped with a RPZ. D.A.

038 F82 5914307726

4356855931 WALLES,JONATHAN (925) 289-6071

|

2018-03-12T19:01:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

MR ID: 285696163825, MR REMARK: GF Provide read. Install new 5/8 Badger Meter#18426836 per instructions. No leaks present.em

038 F82 8115494533

1862909359 Hunter,Oleksandra (417) 230-8989

10919 LAKESHORE DR Batch System David Alberigi

2018-03-12T19:01:05.000-05:00 M-EXCHNG



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-02-28T08:59:31.000-06:00 TESTMTR

Please contact Angela to schedule a field meter test. contact # 772-834-6540. thanks, GT

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter passed the performance test. Total % accuracy is 99%. No need to replace meter. Noticed yellow grass, sign of overwatering. Showed customers Dad. Suggested to him 

to turn off irrigation at backflow until they find problem with irrigation system, which he did. D.A.

038 F85 9289967363

0074790474 Cross,David (407) 454-2826

Enter failed test. Please replace meter. D.A.

2018-03-09T17:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Replace meter 16073719 with new meter 18167699. Looks like irrigation. Frt yard very green. Suggested to customer to kill power to controller and only plug back in when in 

use and operate it manually until she is sure it's ok. D.A.

038 F79 9156591254

8615917505 BOMBARDO,ANGELA (772) 834-6540

11302 WISHING WELL LN Glenda Thompson David Alberigi

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F86 8215435317

4575302955 Bell,Jodie (908) 917-8878

11109 AUTUMN WIND LOOP Lucity User David Alberigi

2018-03-09T08:52:21.000-06:00 M-EXCHNG

Meter failed the minimum flow rate test with a 94% and the max flow rate test with a 89%. Total % accuracy is 93%. Replaced meter. D.A.

038 F88 1156428669

4312315053 Hurst,Charla (352) 459-2895

11703 GRAND BAY BLVD Ingrid Jenkins Erick Ortega

2018-02-28T10:21:49.000-06:00 M-READ

read meter and leave on for new customer

2018-03-07T08:16:07.000-06:00 TESTMTR

Jodie still disputing usage. She would like the meter tested . Jodie 908-917-8878 . Customer stated she is not home during the day so anytime would be fine to exchange .|

2018-03-09T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

No leaks detected. Provide read. EHO.

038 F74 0871551607

0873200000 JOHNSON,DAVID W (352) 242-4613

MR ID: 641164586472, MR REMARK: MS....Meter was exchange. Customer at home. No leaks. Provide read. EHO.

038 F86 8215936538

4575302955 Bell,Jodie (908) 917-8878

11109 AUTUMN WIND LOOP Amber Melendez Erick Ortega

2018-03-05T08:35:10.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber

038 F75 4010894290

9143581898 Stokes,Thomas (352) 396-9115

12833 HYLAND LN Batch System Erick Ortega

2018-03-06T19:00:57.000-06:00 M-EXCHNG

|

2018-03-07T19:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

9108182802 Lucvak,Aleksandra (386) 986-0043

10530 SUNBURST VIEW DR Batch System Danny Green

2018-03-06T19:00:57.000-06:00 M-EXCHNG

|

2018-03-07T19:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

MR ID: 247387349682, MR REMARK: GF Read meter 5669310 Exchange meter 5/8 badger meter. Put DuC valve on.. no leaks present dg

11114 OAKSHORE LN Shonte Campbell Erick Ortega

2018-03-07T15:45:00.000-06:00 M-ON

Please turn on for new customer - Shonte

2018-03-08T18:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Turned on. No leaks. Waiver on door. Provide read. EHO.

038 F75 2475073963



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F86 6927206265

4719828035 Garcia,Anayri (407) 227-3379

11611 PINELOCH LOOP Vanessa Brown Erick Ortega

2018-03-05T11:50:58.000-06:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

12130 LAKESHORE DR Dominique Greenfield Erick Ortega

2018-03-05T11:17:51.000-06:00 M-ON

turn on for new customer. waiver received. DG

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Turned on. No leaks. Waiver on file. Provide read. EHO.

038 F87 2562185711

2018-03-05T10:19:16.000-06:00 M-OFF

|

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Turned off. Locked. No leaks. Provide read. EHO. (Please we need specific instructions next time)

038 F77 4725728559

6799511860 Damelio,Michael (352) 267-6998

|

2018-03-06T19:01:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

MR ID: 087189592698, MR REMARK: BB Put another box on top meter deep needs risers.. read meter no leaks present dg

038 F85 9282616036

0074790474 Cross,David (407) 454-2826

11114 OAKSHORE LN Zakia Bouldin Erick Ortega

10617 LAKE LOUISA RD Batch System Danny Green

2018-03-04T19:01:07.000-06:00 MTRBBOX



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-03-02T10:08:39.000-06:00 M-ON

Please turn on for new, customer present- Shonte|

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Customer signed tag in person. Unlock meter turn on provide read. No leaks SK

038 F86 8298824787

Customer is home please get read and turn on for new . Courtney

2018-03-05T20:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Customer signed tag in person. Unlock turn on no leaks SK

038 F79 3240682436

6874739184 Ncneal,Tresha (407) 452-2524

11434 WISHING WELL LN Shonte Campbell Sam Karp

2018-03-06T00:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked for new. Provide read. EHO.

038 F87 9903401767

4186377557 Snow,Gary Micheal (813) 401-7900

10313 MADISON PARK CT Gwendolyn Hill Sam Karp

2018-03-02T12:30:31.000-06:00 M-ON

Meter shown a leak around 1/4 liter per minute on customer side. I call the customer but no answer. Left a message on the phone. Meter off but not locked. Provide read. EHO. 

8:50am. Customer call me back and he is going to turned on himself...EHO. 9:20am.

038 F75 6504681802

6495248290 COX,KEITH (772) 216-2227

13219 LAKEWIND DR Dominique Greenfield Erick Ortega

2018-02-26T09:15:54.000-06:00 M-READ

take final read & lock meter, Tag door for new to apply. DG

6920010000 LIMONTA,PABLO M (352) 978-5423

10618 BELO HORIZONTE AVE Shonte Campbell Erick Ortega

2018-03-05T07:19:31.000-06:00 HIBILL

Please re-read meter and check for leak. Customer call complaining of high bill. If necessary, Pablo can be reached at 352-978-5423 - Shonte|

2018-03-06T07:19:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Read meter turn off lock tag for new no leaks present. Dg

Read meter no leaks present turn off lock tag door for new dg

038 F76 1526735762

6819844271 Laugen,Dennis (352) 460-5661

14338 SANHATCHEE ST David Jones Danny Green

2018-03-01T09:17:12.000-06:00 M-OFF

Please take final read and lock meter. Tag door for new apply|

038 F77 4727920818

6799511860 Damelio,Michael (352) 267-6998

12130 LAKESHORE DR Shanika Simmons Danny Green

2018-02-28T13:38:50.000-06:00 M-OFF

take final read and lock meter. tag door for new to apply. Shanika

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

4589000684 BUSTOS,AMY (352) 988-9649

10810 CRESCENDO LOOP David Jones Sam Karp

2018-03-02T13:14:47.000-06:00 M-RECON

Please reconnect service and pick up tag. Thank you.|

2018-03-02T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Read meter grab tag turn on no leaks SK

11438 PATRICO LOOP Linette Orengo Sam Karp

2018-03-02T14:56:51.000-06:00 M-ON

Please reconnect, waiver on file. If necessary Alicia can be reached at 407-491-3567. I emailed Josie/Isabel (Linette-FL 3/2/18 3:56pm)

2018-03-02T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Read meter unlock and turn on. No leaks. SK

038 F80 9119741017

8298800000 ALLEN,ALICIA V (407) 491-3567



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4859767723 Cox,Kelly (407) 342-8483

9445 MEADOW CREST LN Linette Orengo Danny Green

2018-03-01T11:19:09.000-06:00 M-READ

Please take start read and leave on for new. If necessary Kelly can be reached at 407-42-8483. (Linette-FL 3/1/18)|

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

10227 SUMMER ELM AVE Vanessa Brown Danny Green

2018-02-21T07:37:15.000-06:00 M-READ

Take final read and leave on for new please. Thank you. VanessaB|

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

038 F88 3225630261

2018-03-01T13:51:17.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Read and leave on for new. No leaks dg

038 F86 1867259175

9550095949 Gioreano,Dominick (561) 707-7907

Turn on customer service, Customer will leave signed Tag. Terence.

2018-03-02T18:00:00.000-06:00 2018-03-16T00:00:00.000-05:00 Completed

Tag on door but not signed. Meter still locked and off. Dg.. 12:29pm Cancel due to not being able to leave on. Email Josephine SK went out 3-8-18 still no signed tag. Joanna 

advised to leave open. Still cannot turn on due to no signed tag. Retagged door. Called Joanna she advised to leave FA open until we can turn on. 3-12-18 SK Turn service on, 

038 F75 0081805609

2150821728 Loggins,Anita (407) 760-2087

10712 LEMAY DR Amber Melendez Danny Green

038 1032202779

9911578368 JOHNSON,STACY (954) 369-8657

10222 LENOX ST Batch System Elizabeth Marshowsky

2018-03-02T15:00:20.000-06:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-01T07:38:19.000-06:00 M-RECON

Reconnect service please, Waiver in office, E-filed, Thank you, Sandra

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Turned on. No leaks. Provide read. EHO.

Please reconnect today for Lorene 407-412-1036. Customer will be present. Thanks - Jerrie NV

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

038 F87 0634672794

8403597205 SHEETZ,DOROTHY (440) 759-4785

12010 KATHLEEN CT Sandra Soto Erick Ortega

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Read meter and left on for new customer,no leaks detected,Erick,Ir

038 F81 0089328983

3634915013 NELCY,LORENE (954) 681-7657

10632 CEDAR FOREST CIR Jerrie Hoffman Erick Ortega

2018-03-01T12:58:46.000-06:00 M-RECON

Provide read, restore service for customer, and collect signed waiver per instructions. No leaks present. em

038 F76 3063104393

5684202501 FREO FLORIDA LLC (844) 858-9919

9600 SARAGOSSA ST Glenda Thompson Erick Ortega

2018-02-21T13:29:12.000-06:00 M-READ

Please get read and leave on for new. Thanks, GT|

038 F84 9522779428

9529600000 DELANEY,MICHAEL (407) 230-7204

11131 VERSAILLES BLVD Courtney Cleveland Elizabeth Marshowsky

2018-02-28T15:54:00.000-06:00 M-ON

Waiting on waiver. Courtney**SIGNED WAIVER ON DOOR** THANKS, LORIE 3-2-18*REDISPATCHED OUT @ 10:00 A.M. 3-2-18|

2018-03-01T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Turned on. No leaks. Waiver on door. Provide read. EHO.

038 F82 1904384495

1687307112 SCHULTZ,KEVIN (352) 973-1922

11513 ALMO CT Amber Melendez Erick Ortega

2018-03-01T08:59:37.000-06:00 M-RECON

Please reconnect, pick up door tag. Thanks, Amber|

038 F83 5159547465

0599439705 WESTRICK,AARON (941) 219-9082

11518 CLAIR PL Vanessa Brown Erick Ortega

2018-03-01T09:06:19.000-06:00 M-RECON

Please turn on services waiver on door. Thank you VanessaB|

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

1450382043 SCHOFIELD,MATT (352) 777-0134

9898 LENOX ST Vanessa Brown Erick Ortega

2018-03-01T12:40:59.000-06:00 M-RECON

Please recon services. Waiver Signed. Thank you. VanessaB|

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Turned on. No leaks. Waiver on door. Provide read. EHO.

10201 SPRING MOSS AVE Linette Orengo Erick Ortega

2018-03-01T07:21:00.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Joseph can be reached at 352-241-7070. I emailed Josie/Isabel (Linette-FL 3/1/18)

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Turned on. No leaks. Waiver on door. Provide read. EHO.

038 6583894411

038 F86 8320201644

8322610000 NEFF,JOSEPH (352) 241-7070



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6407276270 Young,Norman (352) 321-6105

11734 OSWALT RD Jerrie Hoffman Erick Ortega

2018-02-26T10:54:17.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

12427 HULL RD Vanessa Brown

2018-03-01T07:19:14.000-06:00 M-RECON

Please reconnect. Morning requested if possible. Customer will be home if not tag will be on door. Thank you. VanessaB|

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Reconnect service, no leaks,pick tag up.fredric,Ir

038 F87 4199736480

2018-03-01T13:41:26.000-06:00 M-RECON

Please reconnect svc. Customer will be present|

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Grab tag turn on no leaks SK

038 F80 5952467990

2382575630 WILLIAMS,DOROTHY (407) 509-1172

Please reconnect svc. Customer will be present|

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Grab tag turn on no leaks SK

038 F80 0449370502

1646081925 Davidson,Thomas (321) 442-3042

10649 CRESCENDO LOOP Zakia Bouldin Sam Karp

Turned on. No leaks. Waiver on door. Provide read. EHO.

038 F80 0449370502

3057221346 Davidson,Thomas (321) 442-3042

10649 CRESCENDO LOOP Zakia Bouldin Sam Karp

2018-03-01T13:41:26.000-06:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-02-13T13:48:53.000-06:00 M-ON

Please take read and turn on for new. The waiver is on file. If necessary Kimberly can be reached at 850-814-8821. I emailed Josie/Isabel (Linette-FL 3/2/18)|

turn on for new customer. waiver received. DG|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Turned meter on. No leaks. Provide read. EHO. IR.

038 F85 8160359451

7325580901 Tighe,Kimberly (850) 814-8821

10829 WYANDOTTE DR Lorie Mayeski Sam Karp

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO. IR.

038 F83 5970529984

6621051906 Darby,Kelly (321) 698-0019

10542 MIRA LAGO LN Dominique Greenfield Erick Ortega

2018-02-23T11:39:59.000-06:00 M-ON

Turn meter off,read meter and hung door tag.no leaks.IR,

038 F87 9904777254

4186377557 Snow,Gary Micheal (813) 401-7900

10313 MADISON PARK CT Sandy Torrez Erick Ortega

2018-02-27T09:28:09.000-06:00 M-OFF

Take final read and lock meter, Tag door for new to apply.ST|

038 F87 4199736480

6407276270 Young,Norman (352) 321-6105

11734 OSWALT RD Jerrie Hoffman Erick Ortega

2018-02-26T10:54:17.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Turn meter off,read meter and hung door tag.no leaks.IR,



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

No tag signed no one home. Unlocked curbstop but left off. Retagged door 3:53pm 2/28/18 SK Customer turned themselves on, provide read. SK

038 F82 7516084879

7511110000 PARRISH,KIM (407) 341-3412

11719 GRACES WAY Tina Richardson Elizabeth Marshowsky

2018-02-28T08:51:09.000-06:00 M-ON

Pick up tag & reconnect service, thank you Tina|

038 F79 4675732396

6412559730 Linderman,Joy C (352) 396-1594

11120 SCENIC VISTA DR Eureka Butler Sam Karp

2018-02-28T14:44:52.000-06:00 M-RECON

Please reconnect customer. Customer will be present. Eureka|

2018-03-01T00:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

3885387522 Cannon,Jacqueline (407) 922-9445

9410 MEADOW CREST LN Carl Crutchfield Erick Ortega

2018-02-23T15:56:46.000-06:00 M-READ

obtain start read and leave on for new customer /Carl|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Re read meter no leaks,Ir,

13048 SUNWOOD CT Sean Ashcraft Erick Ortega

2018-02-23T13:30:26.000-06:00 M-READ

Take fiinal read leave on for new customer. Sean|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Read meter,no leaks.erick.,Ir

038 F88 2514894560

2018-03-01T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Turn on take read no leaks. SK

038 F75 2347919687

3471035119 2017-2 IH Borrower LP (844) 858-9920



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4308109438 LUFT,MARY-ROSE (407) 403-3199

11628 CLAIR PL Isabel Ceballos Elizabeth Marshowsky

2018-02-28T10:59:31.000-06:00 M-RECON

10210 LENOX ST Neal Franklin Elizabeth Marshowsky

2018-02-28T13:33:07.000-06:00 M-RECON

Please restore services. Customer signed door tag and placed on door. Thanks

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide read and restore service for customer per instructions. No leaks present. em

038 F83 5753703442

2018-02-28T14:09:30.000-06:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie

2018-02-28T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Provide read and restore service per instructions. No leaks present. em

038 1337418469

3391321896 Negron,Daniel (863) 381-7422

Please take starter read & leave on for Jenna 941-391-7450 - Thanks, Jerrie NV

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide read and turn service on for new customer per instructions. No leaks present. em

038 4077532788

1408265772 THOMAS,SABRINA (352) 988-0492

10032 LENOX ST Josephine Krell Elizabeth Marshowsky

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide read, restore service and collect signed waiver per instructions. No leaks present. em

038 F75 1181228633

1596608623 2017-1 IH BORROWER LP (844) 858-9920

12828 FISH LN Jerrie Hoffman Elizabeth Marshowsky

2018-02-22T09:40:04.000-06:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-02-28T12:53:10.000-06:00 M-RECON

Please reconnect, tag is signed.

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide read, restore service, and collect signed waiver per instructions. No leaks present. em

038 F81 3245706391

8383816088 CAMPOS-MEDERO,ELIZABETH (352) 223-9073

10448 PARADISE BAY CT Shanika Simmons Elizabeth Marshowsky

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide read, restore service, collect signed waiver per instructions. No leaks present. em

038 F82 1140671472

4720589478 FASSOLD,LINDSAY (407) 285-0050

11602 CRESCENT PINES BLVD Sylvia Jackson Elizabeth Marshowsky

2018-02-28T09:56:32.000-06:00 M-RECON

Provide read, restore service, and collect signed waiver per instructions. No leaks present.em

038 F82 5172579028

0695296275 Whitaker,John (321) 402-2768

11950 GRACES WAY Josephine Krell Elizabeth Marshowsky

2018-02-28T10:24:19.000-06:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie|

038 F83 0030833055

0031900000 AUSTIN,DOLAND E (407) 467-0805

11653 CLAIR PL Courtney Cleveland Elizabeth Marshowsky

2018-02-28T09:58:10.000-06:00 M-RECON

Please restore service customer is home . Ms. Austin 407-467-0805

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

PAID TURN ON CUSTOMER IS HOME /IC|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide read, restore service, and collect signed waiver per instructions. No leaks present.em



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on. No leaks. Customer at home. Provide read. EHO.

038 4243782903

6101862154 SANTA,VICTOR (407) 501-2557

9930 LENOX ST Gwendolyn Hill Erick Ortega

038 F79 2966618399

2569808834 GRANT,JEANNINE (734) 612-1650

9824 ROYAL VISTA AVE Courtney Cleveland Erick Ortega

2018-02-28T08:42:32.000-06:00 M-RECON

Please restore service customer is home . Ms. Grant 734-612-1650|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

7043387519 DORAN,GEORGINA (352) 217-1056

11136 SCENIC VISTA DR Josephine Krell Erick Ortega

2018-02-28T08:20:26.000-06:00 M-RECON

Customer called to report payment customer will be present please reconnect-Josie|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

11212 SCENIC VISTA DR Vanessa Brown Erick Ortega

2018-02-28T08:01:00.000-06:00 M-RECON

Please reconnect customer will be home. Thank you VaneessaB

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

038 F79 1415518372

Please restore service. Customer will be home. Shanika|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide read and restore service per instructions. No leaks present. em

038 F79 9797105848

3457695680 BEND,SPENCER (301) 704-4158



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0993037595 ADEE,RONALD (407) 219-8600

11317 SCENIC VISTA DR Courtney Cleveland Erick Ortega

10136 YONAOMI CIR Courtney Cleveland Erick Ortega

2018-02-28T13:17:10.000-06:00 M-RECON

Please restore service customer is home .|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

038 F79 9573079145

2018-02-28T10:36:16.000-06:00 M-RECON

Reconnect customer service, Customer will be home. TP|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

038 F85 0895898573

0687168594 Fone,Donald (978) 804-7535

Please reconnect, pick up door tag. Thanks, Amber|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned on. No leaks. Tag on door . Provide read. EHO.

038 1692523923

0936291900 CHEESE,JULIUS (949) 531-9030

10235 LENOX ST Terence Pleasant Erick Ortega

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

038 F85 3899501559

1361346275 REID,ROHAN (407) 267-1767

10004 PELISEUR CT Amber Melendez Erick Ortega

2018-02-28T10:03:08.000-06:00 M-RECON

2018-02-28T09:52:56.000-06:00 M-RECON

Reconnect service customer will be home. Thanks, Gwen



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Pick up tag & reconnect service, thank you Tina|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned on. No leaks.Tag on door. Provide read. EHO.

038 1869578494

6085268533 GILIUS,WANIK (407) 758-0167

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO

038 F82 3284124091

9928132958 FLORES,VANESSA (352) 449-9886

10645 LAKE RALPH DR Tina Richardson Erick Ortega

2018-02-28T12:18:28.000-06:00 M-RECON

Turned on. No leaks. Customer at home. Provide read Tag on door. EHO.

038 F88 3820227519

4248788624 Aboukabchat,Hind (407) 408-9835

9157 MOSSY OAK LN Shanika Simmons Erick Ortega

2018-02-28T10:13:57.000-06:00 M-RECON

Please restore service. Customer will be home. Shanika

038 F87 3809599739

0402886362 Jordan,Richard (941) 916-1677

10213 DOVEHILL LN Shonte Campbell Erick Ortega

2018-02-28T12:51:23.000-06:00 M-RECON

Please reconnect service, customer is present - Shonte

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

2018-02-28T08:49:12.000-06:00 M-RECON

Please restore customer is home . Ms. Adee 407-219-8600|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide current meter read, locked service off and tagged door.

038 F85 2457421126

2452210000 GALINSKI,DONNIE (352) 267-9571

038 1862253719

6085268533 GILIUS,WANIK (407) 758-0167

10142 LENOX ST Batch System Art Austin

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

5186050457 DECKER,MICHAEL (352) 519-8484

10835 DENALI DR Shonte Campbell Erick Ortega

2018-02-28T12:45:20.000-06:00 M-RECON

Please reconnect service, customer present - Shonte|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

11010 OLEANDER DR Carl Crutchfield Erick Ortega

2018-02-28T09:48:06.000-06:00 M-RECON

Cust paid can we please reconnect, Cust will sign tag and leave on door/Carl|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned on. No leaks. Tag on door. Provide read. EHO

038 F85 5526970052

2018-02-28T09:37:04.000-06:00 M-RECON

|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

038 F85 2450480606

2452210000 GALINSKI,DONNIE (352) 267-9571

10142 LENOX ST Ingrid Jenkins Erick Ortega



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

10235 LENOX ST Batch System Art Austin

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

038 1334934120

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

038 1696411039

0936291900 CHEESE,JULIUS (949) 531-9030

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

038 F81 3248835416

8383816088 CAMPOS-MEDERO,ELIZABETH (352) 223-9073

10448 PARADISE BAY CT Batch System Art Austin

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

038 F81 0086594922

3634915013 NELCY,LORENE (954) 681-7657

10632 CEDAR FOREST CIR Batch System Art Austin

2018-02-27T19:07:59.000-06:00 M-CUT

11010 OLEANDER DR Batch System Art Austin

2018-02-27T19:07:59.000-06:00 M-CUT

|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

038 F79 1413635351

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

038 4242237895

6101862154 SANTA,VICTOR (407) 501-2557

9930 LENOX ST Batch System Art Austin

2018-02-27T19:07:59.000-06:00 M-CUT

Provide current meter read, locked service off and tagged door.

038 4070707116

1408265772 THOMAS,SABRINA (352) 988-0492

10032 LENOX ST Batch System Art Austin

2018-02-27T19:07:59.000-06:00 M-CUT

|

038 6582502951

1450382043 SCHOFIELD,MATT (352) 777-0134

9898 LENOX ST Batch System Art Austin

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

3391321896 Negron,Daniel (863) 381-7422

10210 LENOX ST Batch System Art Austin

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter turn off lock tag door no leaks present dg

038 F79 2968959307

2569808834 GRANT,JEANNINE (734) 612-1650

9824 ROYAL VISTA AVE Batch System Danny Green

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

1361346275 REID,ROHAN (407) 267-1767

10004 PELISEUR CT Batch System Danny Green

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks present dg

10213 DOVEHILL LN Batch System Danny Green

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Read meter turn off lock tag door door no leaks present dg

038 F85 3893998962

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks present. Dg

038 F87 3800333996

0402886362 Jordan,Richard (941) 916-1677

7043387519 DORAN,GEORGINA (352) 217-1056

11136 SCENIC VISTA DR Batch System Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11212 SCENIC VISTA DR Batch System Danny Green

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks present dg

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks present dg

038 F79 9795759113

3457695680 BEND,SPENCER (301) 704-4158

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks present dg

038 F79 8067757383

0766351350 COFFEE,PAIGE (407) 235-8530

9827 ROYAL VISTA AVE Batch System Danny Green

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks present dg

038 F79 9570334364

0993037595 ADEE,RONALD (407) 219-8600

11317 SCENIC VISTA DR Batch System Danny Green

2018-02-27T19:07:59.000-06:00 M-CUT

038 F79 6489907431

3428125716 GREENSLADE,CHRISTINA (407) 758-6023

9440 IVYWOOD ST Batch System Danny Green

2018-02-27T19:07:59.000-06:00 M-CUT

|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide read. Lock service off, hang door tag per instructions. No leaks present.em

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide read. Lock off service and hang door tag per instructions. No leaks present.em

038 F83 0035361810

0031900000 AUSTIN,DOLAND E (407) 467-0805

11653 CLAIR PL Batch System Elizabeth Marshowsky

2018-02-27T19:07:59.000-06:00 M-CUT

Provide read. Lock service off, hang door tag per instructions. No leaks present. em

038 F83 5151285965

0599439705 WESTRICK,AARON (941) 219-9082

11518 CLAIR PL Batch System Elizabeth Marshowsky

2018-02-27T19:07:59.000-06:00 M-CUT

|

038 F83 5755313615

4308109438 LUFT,MARY-ROSE (407) 403-3199

11628 CLAIR PL Batch System Elizabeth Marshowsky

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

6412559730 Linderman,Joy C (352) 396-1594

11120 SCENIC VISTA DR Batch System Danny Green

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks present. Dg

038 F79 4671846843



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F86 3993756100

8349919880 VALENTINE,JOHNATHAN (347) 316-3245

11401 AUTUMN WIND LOOP Batch System Erick Ortega

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

5186050457 DECKER,MICHAEL (352) 519-8484

10835 DENALI DR Batch System Erick Ortega

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

12010 KATHLEEN CT Batch System Erick Ortega

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned off meter;took final read and tagged door. EHO & CR

038 F85 5529832979

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide read. Lock service off and hang door tag per instructions. No leaks present. em

038 F87 0632592107

8403597205 SHEETZ,DOROTHY (440) 759-4785

038 F84 9522471913

9529600000 DELANEY,MICHAEL (407) 230-7204

11131 VERSAILLES BLVD Batch System Elizabeth Marshowsky



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

10201 SPRING MOSS AVE Batch System Erick Ortega

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned off meter no leaks locked and tagged door EHO & CR

038 F86 8322486572

8322610000 NEFF,JOSEPH (352) 241-7070

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F79 3240923768

6874739184 Ncneal,Tresha (407) 452-2524

11434 WISHING WELL LN Batch System Erick Ortega

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO. CR.

038 F85 0896571412

0687168594 Fone,Donald (978) 804-7535

10136 YONAOMI CIR Batch System Erick Ortega

2018-02-27T19:07:59.000-06:00 M-CUT

Turned off meter and locked and no leaks EHO & CR

038 F80 5957366215

2382575630 WILLIAMS,DOROTHY (407) 509-1172

12427 HULL RD Batch System Erick Ortega

2018-02-27T19:07:59.000-06:00 M-CUT

|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Read lock tag SK

038 F82 7517282955

7511110000 PARRISH,KIM (407) 341-3412

11719 GRACES WAY Batch System Sam Karp

2018-02-27T19:07:59.000-06:00 M-CUT

Turned off meter no leaks. locked took final read EHO & CR

038 F80 0447354279

1646081925 Davidson,Thomas (321) 442-3042

10649 CRESCENDO LOOP Batch System Sam Karp

2018-02-27T19:07:59.000-06:00 M-CUT

|

038 F88 3822276387

4248788624 Aboukabchat,Hind (407) 408-9835

9157 MOSSY OAK LN Batch System Erick Ortega

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

8298800000 ALLEN,ALICIA V (407) 491-3567

11438 PATRICO LOOP Batch System Erick Ortega

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned off meter & locked no leaks EHO & CR

Turned off meter and locked and no leaks EHO & CR

038 F86 8295502505



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F82 1903644757

1687307112 SCHULTZ,KEVIN (352) 973-1922

11513 ALMO CT Batch System Sam Karp

2018-02-27T19:07:59.000-06:00 M-CUT

|

3057221346 Davidson,Thomas (321) 442-3042

10649 CRESCENDO LOOP Batch System Sam Karp

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Read lock tag SK

10810 CRESCENDO LOOP Batch System Sam Karp

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Read lock tag SK

038 F80 0447354279

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Read lock tag SK

038 F80 9114037561

4589000684 BUSTOS,AMY (352) 988-9649

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Read lock tag SK

038 F82 5179723973

0695296275 Whitaker,John (321) 402-2768

11950 GRACES WAY Batch System Sam Karp



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

10222 LENOX ST Carl Crutchfield Art Austin

2018-02-27T12:11:55.000-06:00 M-OFF

2018-02-28T09:23:39.000-06:00 M-RECON

Signed tag on door. Please reconnect service. Thanks, Lorie M. 2-28-18*Dispatched Out*|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned on. No leaks. Tag on door. Provides read. EHO.

038 1037559934

9911578368 JOHNSON,STACY (954) 369-8657

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Read lock tag SK

038 F86 3991690098

8349919880 VALENTINE,JOHNATHAN (347) 316-3245

11401 AUTUMN WIND LOOP Lorie Mayeski Erick Ortega

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Read lock tag SK

038 F82 1140669916

4720589478 FASSOLD,LINDSAY (407) 285-0050

11602 CRESCENT PINES BLVD Batch System Sam Karp

2018-02-27T19:07:59.000-06:00 M-CUT

Read lock tag SK

038 F82 3288237664

9928132958 FLORES,VANESSA (352) 449-9886

10645 LAKE RALPH DR Batch System Sam Karp

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-02-28T10:46:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Read meter leak on there side. Looks like irrigation line leaking.. 3/4 gallon a minute. Dg Customer needs to get fixed..

038 F79 6489521096

3428125716 GREENSLADE,CHRISTINA (407) 758-6023

9440 IVYWOOD ST Eureka Butler Erick Ortega

2018-02-28T08:33:44.000-06:00 M-RECON

Read meter left on for new no leaks SK

038 F87 0180171136

9550619306 Hyman,Mykael (571) 386-6761

11748 CONSTANCE WAY Shonte Campbell Danny Green

2018-02-27T10:46:24.000-06:00 HIBILL

Please re-read meter and check for leak, customer called complaining of high bill. If necessary, Shawn can be reached at 317-418-1992 - Shonte|

038 F80 4904124116

8250210433 King,Charlotte (407) 690-0275

10752 CRESCENDO LOOP Terence Pleasant Sam Karp

2018-02-27T10:15:06.000-06:00 M-READ

Take final read and leave on for new customer. Terence

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

2042755891 Stephens,Jamie (813) 956-5693

10250 MURRAY RD Shonte Campbell Danny Green

2018-02-27T11:16:02.000-06:00 M-ON

Waiting on waiver - Shonte *Waiver received in office*

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Read meter unlock turn on no leaks present dg

Please take final read and leave services off and hang tag for new customer/Carl

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door for new customer to apply for service. No leaks were observed or indicated.

038 F88 1515035684



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F85 3527422489

5070831802 ORTIZ,ROLANDO (856) 883-5380

10229 CAYO COSTA CT Pennye Merthie Erick Ortega

6457430030 SCHABAUER,CONRAD (631) 943-4772

12850 OWASSO LN Lucity User Danny Green

2018-02-27T15:08:44.000-06:00 M-EXCHNG

Customer stating it sounds like air in lines again. It is a loud noise when flushing toilet, running water etc. This happened before also he states but we resolved it the last time. 

Customer phone number 561-789-8327. Thanks, Gwen

2018-02-27T16:02:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Read meter. Replace meter take dual check out straight pipe it. Customer complains of humming sound. Pressure I'd good 80 psi.. told him may need to get backflow tested or 

serviced.. dg/eho

11416 STERLING VIEW CT Sandra Soto Erick Ortega

2018-02-26T15:54:27.000-06:00 M-REREAD

Please contact Jack @ 615-838-8839 to meet with tech, asking to have meter checked, reread, was not aware meter exchanged, says showing 39,000 gls of water in 15 days , 

feels it is not working properly, as well explain to cust why meter was changed, and how usage captured on new meter to bill for, Thank you, Sandra|

2018-02-27T20:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Read meter no leaks detected talk to customer explain why Meter was exchange. Slf

038 F75 5482187587

2018-02-27T07:15:00.000-06:00 M-READ

Take final read and leave on for new. Thanks Pennye|

2018-02-27T20:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F83 6503457733

3076321797 BAUM,JACK (615) 838-8839

Please reconnect customer .Tag on door. Eureka|

2018-02-28T00:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned on. No leaks. Tag on door. Provide read. EHO.

038 F76 6356591800

5128682716 Enz,Tara (407) 712-0290

9611 SARAGOSSA ST Pennye Merthie Erick Ortega



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:10403 CARLSON CIR Tina Richardson Erick Ortega

2018-02-20T10:58:13.000-06:00 M-READ

Take final read and leave on for new. Thank you. VanessaB

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F81 1827758929

5939023062 HEBDON,SARAH (147) 285-1387

Please take final read and leave on for new. Thank you. VanessaB|

2018-02-23T20:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F70 0091305026

0841313933 Ray,Steven (786) 457-0290

12832 VALLEY RIDGE RD Vanessa Brown Erick Ortega

2018-02-26T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F83 6941451383

8038479041 Cypress Cove Holdings LLC (352) 364-9798

10246 CYPRESS COVE LN Vanessa Brown Erick Ortega

2018-02-22T12:02:28.000-06:00 M-READ

Leave on. No leaks. Locked for new. Provide read. EHO.

038 F74 0552891253

5927960680 Griggs,Jane (727) 389-3338

10215 LAKE LOUISA RD Sean Ashcraft Erick Ortega

2018-02-23T11:35:16.000-06:00 M-READ

Take final read leave on for new customer. Sean

2018-02-22T08:35:42.000-06:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye

2018-02-26T20:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-02-21T20:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

Provide current meter read,no leaks were observed or indicated. Static pressure 66 psi, residual was 10 psi. Spoke with customer and instructed her how to by- pass water 

softener system. Static pressure remained at 66 psi , with a 50 psi residual, on by-pass. Advised customer to have water softener serviced and call back if problem persists. 

038 F75 5520075550

4439594568 PATH LIGHT PROPERTY MGMT (435) 713-2374

Turned on. No leaks. Customer at home. Provide read. EHO.

038 F88 5901902875

5908300000 SEGAL,CRYSTAL M (352) 243-6215

11817 GRAND HILLS BLVD Courtney Cleveland Art Austin

2018-02-20T15:02:22.000-06:00 M-SIO High or Low Pressure in the Water

Customer can only use one source of water at a time . She has been receiving low pressure and air in the line for the past month . Crystal 352-243-6215 * * Please leave door 

hanger with results

038 F85 4499072349

0107269990 Nguyen,Taun (321) 287-0005

11140 POINT NELLIE DR Vanessa Brown Erick Ortega

2018-02-20T14:49:47.000-06:00 M-ON

Customer paid please reconnect. Thank you. Someone will be present. VanessaB

2018-02-21T20:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

1890240254 MCMILLEN,KURTIS (407) 247-4662

11307 CYPRESS DR Vincent Hicks Erick Ortega

2018-02-21T08:14:14.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-02-22T20:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

2018-02-21T14:43:49.000-06:00 M-SIO General Investigation

sarah state she had a repair man turn water off in January after 1st high usage statement, can we confirm if water is on or off, claim grounds keeper told her there was small 

leak at meter on our side, please confirm & update acct, thank you Tina

2018-02-22T20:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Meter still off. Have a little leak (dripping) on Curb Stop when turned on. Leaved off (same way was found)Provide read. EHO.

038 F82 9343175877



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F83 5978929157

6621051906 Darby,Kelly (321) 698-0019

8166430394 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #2 Pennye Merthie Danny Green

2018-02-19T13:52:26.000-06:00 M-SIO Water Service Line Break

Mrs. Clossick 321-946-3401(contact customer with results) @12540 CR 561 #2 called in adv she started up new service and that she put it on hold and that the neighbor told 

her that the meter is leaking from their side. Cust also adv she called in to cancel start and want to make sure the service was not started on 02/01/2018. Sent email to 

2018-02-19T20:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

Read meter. Meter is on leaking at customer backflow.. told them they need to get it fixed.. dg

14105 COOSA CT Lorie Mayeski Elizabeth Marshowsky

2018-02-19T08:41:11.000-06:00 M-READ

Please obtain read and leave on for new (has applied for service). Lorie|

2018-02-20T18:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

038 F83 1184370247

2018-02-19T11:58:20.000-06:00 M-REREAD

High bill case 02/05/2018 no read. Please provide read for meter. VanessaB

2018-02-20T20:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

038 F76 6621362908

7007026427 NGUYEN,RYAN (331) 551-4626

Take final reading, lock and tag for new customer. Eureka|

2018-02-21T18:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked for new. Provide read. EHO.

038 F82 1690850513

1692810000 KING,CINDY (863) 559-7580

11803 OSPREY POINTE BLVD Vanessa Brown Elizabeth Marshowsky

11127 LEMAY DR Eureka Butler Erick Ortega

2018-02-20T14:14:54.000-06:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-02-15T10:36:11.000-06:00 M-WARN

(2)Tag door to have customer call office due to returned mail/Thanks 

Vincent||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T20:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

038 F85 0406496923

Document customer's call to answering service on 2/19/18

2018-02-19T18:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

Customer called answering service to report a leak. Met with customer at site. Leak was on customer's side of meter. Advised customer to contact a plumber to make necessary 

repairs. Service was off upon arrival. Provide current meter read.

038 F83 8199733964

8195800000 MONAGHAN,DANIEL H (352) 394-7811

11822 CR 561 Vincent Hicks Erick Ortega

2018-02-19T18:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

No signed waiver,no answer at door. Tagged door. Read 599410 @ 10:30 am. A.A. Customer called office, placed signed waiver on door, ( also home ). Read meter and 

restored service. No leaks at this time.

038 F76 6606403682

5027252068 ODOM,DEAN (919) 417-4404

13750 VIA ROMA CIR Lucity User Art Austin

2018-02-19T12:00:49.000-06:00 M-SIO General Investigation

Provide current meter read. Locked service off and tagged door for new customer to apply.

038 6828002069

1616768539 Nieves,Darleen (407) 922-7374

9934 LENOX ST Sean Ashcraft Art Austin

2018-02-16T15:26:28.000-06:00 M-ON

Start service will be present between 8am and 12pm. Sean CUSTOMER CALLED BACK, TOLD HER TO HAVE SIGNED TAG ON DOOR. /IC|

10542 MIRA LAGO LN Linette Orengo Art Austin

2018-02-08T08:24:15.000-06:00 M-OFF

|Please take final read, lock and tag for new to apply. If necessary Autumn can be reached at 727-342-3977. (Linette-FL 2/8/18)

2018-02-19T18:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

038 F84 8555438650

No leaks. Provide read. EHO.

038 F87 3000528302

3002310000 SCHILKE,EDWARD L (352) 394-5395

10324 MADISON PARK CT Shelia Meacham Erick Ortega

2018-02-15T08:24:17.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks 

Shelia|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

038 F84 5067458811

6203682420 CAPOGRECO,NICOLE (407) 414-1110

11945 BURTON ST Shelia Meacham Erick Ortega

2018-02-15T08:32:43.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks 

Shelia|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

5939023062 HEBDON,SARAH (147) 285-1387

10403 CARLSON CIR Shelia Meacham Erick Ortega

2018-02-15T08:07:40.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks 

Shelia|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

No leaks detected. Provide read. EHO.

11028 OLEANDER DR Shelia Meacham Erick Ortega

2018-02-15T08:37:55.000-06:00 M-NOREAD

Please read meter for billing. Thanks 

Shelia|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

038 F81 1826474053

0553166010 HURST,CRAIG M (352) 241-9966



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0006300000 SONNIER,SUSAN (352) 394-1195

11620 PINELOCH LOOP Shelia Meacham Erick Ortega

2018-02-15T08:19:13.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks 

Shelia|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

12730 CR 561 Shelia Meacham Erick Ortega

2018-02-15T08:18:00.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks 

Shelia|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

No leaks detected. Provide read. EHO.

038 F87 0002761448

2018-02-15T08:16:10.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks 

Shelia|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

No leaks. Provide read.EHO.

038 F83 5983680920

7993820404 MDP REAL ESTATE OF FL LLC (352) 636-0362

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks 

Shelia|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

No leaks detected. Provide read. EHO.

038 F84 6553700330

0495540799 Castillo,Gustavo (352) 978-2940

11924 BURTON ST Shelia Meacham Erick Ortega

2325766949 HOCHREITER,CHARLENE (386) 479-8555

11022 CR 561 Shelia Meacham Erick Ortega

2018-02-15T07:57:57.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-15T08:13:37.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks 

Shelia|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

No leaks detected. Provide read. EHO.

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks 

Shelia|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

No leaks detected. Provide read. EHO.

038 F85 1173015388

9322567874 Driggers,Dawn (321) 277-2459

11000 POINT NELLIE DR Shelia Meacham Erick Ortega

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

038 F79 9154731927

8615917505 BOMBARDO,ANGELA (772) 834-6540

11302 WISHING WELL LN Shelia Meacham Erick Ortega

2018-02-15T08:14:45.000-06:00 M-REREAD

No leaks. Provide read. EHO.

038 F88 2881814969

0528857548 PFLANZ,BRIAN (352) 978-0803

11445 GRAND BAY BLVD Shelia Meacham Erick Ortega

2018-02-15T08:23:13.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks 

Shelia|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

038 F87 4689363408

9375956370 NAGEL,MICHELLE (561) 339-5449

11716 PINELOCH LOOP Shelia Meacham Erick Ortega

2018-02-15T08:27:30.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks 

Shelia|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

No leaks detected. Provide read. EHO.

038 F83 2266122478

9831126072 MANCINI,BETSABE (352) 874-1842

11652 CLAIR PL Shelia Meacham Erick Ortega

2018-02-15T08:22:04.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks 

Shelia|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

038 F83 1382300199

1380900000 SCHUSTER,JUANITA (352) 243-0693

10524 MIRA LAGO LN Shelia Meacham Erick Ortega

2018-02-15T08:10:34.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks 

Shelia|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

5852604958 SPAHN,LAWRENCE (407) 332-7457

11912 BURTON ST Shelia Meacham Erick Ortega

2018-02-15T07:59:19.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks 

Shelia|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

10215 YONAOMI CIR Shelia Meacham Erick Ortega

2018-02-15T08:25:35.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks 

Shelia|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

038 F84 7078119327

038 F85 3609304228

2633500688 JONES,RONALD (316) 209-5837



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5114413813 2018-3 IH BORROWER LP (844) 858-9920

10725 WINDHILL CT Courtney Cleveland Erick Ortega

2018-01-05T11:35:37.000-06:00 M-OFF

|HALL,ADRIAN||HALL,ADRIAN||HALL,ADRIAN|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

10725 WINDHILL CT Roslyn Lide-Miller Erick Ortega

2018-02-05T15:47:18.000-06:00 M-READ

Take final read and leave on for new...Thanks Roslyn

2018-02-14T20:00:00.000-06:00 2018-03-14T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F75 1537981424

2018-02-14T09:31:08.000-06:00 M-ON

Take final read and turn on for new customer, Customer will be present, waiver on file. Eureka||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-15T18:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

038 F75 1537389375

5114413813 2018-3 IH BORROWER LP (844) 858-9920

Ms Basetti will like a re read and check for possible leaks. Customer calling in complaining about high bill. Good number 954-647-9081. 

Terence|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-15T20:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

No leaks detected. Provide read. EHO.

038 F83 6942318908

8038479041 Cypress Cove Holdings LLC (352) 364-9798

10246 CYPRESS COVE LN Eureka Butler Erick Ortega

038 F76 2722579489

7874287242 Basetti,Carmen (754) 208-6859

13203 VIA ROMA CIR Terence Pleasant Erick Ortega

2018-02-14T12:53:45.000-06:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-02-12T15:29:07.000-06:00 M-ON

Please turn on customer home call when on the way Joseph will meet 352-874-5764. Amber|||

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Please turn on for new, waiver on file - Shonte.||||||

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Unlock meter turn no leaks present. Dg

038 F86 1633782425

9584451365 Smith,Derrick (352) 804-8725

11351 OSWALT RD Amber Melendez Sam Karp

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Read lock tag for new SK

038 F75 6400832910

7757712945 BERNARD,NADEGE (904) 866-6395

11249 LEMAY DR Shonte Campbell Danny Green

2018-02-12T14:07:24.000-06:00 M-ON

Leave on. No leaks. Provide read. EHO.

038 F83 6948145172

8038479041 Cypress Cove Holdings LLC (352) 364-9798

10246 CYPRESS COVE LN Isabel Ceballos Sam Karp

2018-02-12T13:58:55.000-06:00 M-OFF

FINAL READ & LOCK METER /IC|||

038 F75 9648669030

8453753389 Ekern,Scott (770) 820-4903

13132 COLDWATER LP Sandra Soto Erick Ortega

2018-02-09T12:07:22.000-06:00 M-READ

|Take final read, and leave on for new customer, Thank you, Sandra||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MR ID: 251098829881, MR REMARK: MS Exchange stuck meter and put DUC valve on no leaks.. dg Old read 3916120 Hang door to let know we changed meter out..

038 F86 5515570024

5510010000 BECKFORD,IONA (352) 404-9787

11443 VIA DE RENEE PL Batch System Erick Ortega

2018-02-11T19:01:04.000-06:00 M-EXCHNG

|||

038 F88 2513566980

3885387522 Cannon,Jacqueline (407) 922-9445

9410 MEADOW CREST LN Batch System Danny Green

2018-02-12T19:02:27.000-06:00 M-EXCHNG

|||

2018-02-12T19:02:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

9165374127 LOJO,ARTURO (352) 272-0839

11349 LAKE LOUISA RD Shelia Meacham Sam Karp

2018-02-12T15:43:35.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|||

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Read meter no leaks SK

10749 VIA CAPRI LN Shelia Meacham Sam Karp

2018-02-12T15:35:15.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|||

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Read meter no leaks SK

038 F74 6263820183

Meter was already turned on. Had new customer sign tag anyways. No leaks SK

038 F76 8187222879

8187710000 STEIN,SHARON L (914) 924-3780



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9250116901 OLEZO,ROSARIO (886) 842-8432

11612 GRACE LN Lucity User James Kilgore JR

2018-02-09T13:50:08.000-06:00 M-EXCHNG

11409 ISLE WAY Batch System Erick Ortega

2018-02-12T09:00:14.000-06:00 M-READ

|||

2018-02-12T00:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F82 9939419619

2018-02-12T09:28:07.000-06:00 M-READ

Take final reading and turn on for new customer, Customer will be present. Eureka||||

2018-02-12T18:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Good read is 2490740...EHO.

038 F79 4582129776

8784305585 Myrick,Charlotte (407) 485-8044

|||

2018-02-12T19:01:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

MR ID: 272799479268, MR REMARK: ML Replaced curb stop and meter with new parts. No leaks. SK eho

038 F75 4727935777

3930554635 Faver,Richie (407) 936-4056

10955 LEMAY DR Eureka Butler Erick Ortega

2018-02-12T19:01:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

MR ID: 185006185634, MR REMARK: MS....Meter was exchange. No leaks. Provide read. EHO.

038 F87 2720572685

0905216380 DIGIORGIO,JOHN (401) 391-1853

11900 KATHLEEN CT Batch System Sam Karp

2018-02-11T19:01:04.000-06:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-02-09T09:54:55.000-06:00 M-READ

|Take final read and turn on for new customer. Customer will be present.Eureka||||

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F77 9422372937

2868782789 Henson,Doug (208) 221-6757

12016 LAKESHORE DR David Jones Erick Ortega

2018-02-09T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Turn on meter. read 1530630. no leaks. SK

038 F75 3855233150

9034715064 BECERRA,TAMMY (708) 254-7332

12830 CLOVERDALE LN Eureka Butler Erick Ortega

2018-02-06T15:29:47.000-06:00 M-READ

Turned off. No leaks. Locked for new. Provide read. EHO.

038 F85 5372146632

0031765816 Hollis,George (269) 599-1665

10823 CRESCENT RIDGE LOOP Kylie Crowley Sam Karp

2018-02-07T13:49:37.000-06:00 M-ON

take final read and turn on for new , waiver on file -Kylie||

038 F77 9427329011

2868782789 Henson,Doug (208) 221-6757

12016 LAKESHORE DR Shonte Campbell Erick Ortega

2018-02-08T12:26:02.000-06:00 M-OFF

||| please need more instructions next time...EHO. Thank you!

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

2018-02-10T14:48:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Moved meter outside fence...exchanged meter and installed new curbstop dual check and box. Jk. Dg. Eho.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Tag on door. No leaks. Provide read. EHO.

038 6905639486

8024028343 Hopper,Tanya (865) 441-1522

10138 LENOX ST Lorie Mayeski David Alberigi

2018-01-31T13:03:20.000-06:00 TESTMTR

038 F83 4427220195

7559632291 Poppy,Stefanie (417) 434-2073

11414 CYPRESS BAY ST Vincent Hicks Erick Ortega

2018-02-07T11:15:39.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent||||

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

7743745997 Rodriguez,LeeAnn (352) 457-6043

11449 WISHING WELL LN Tina Richardson Erick Ortega

2018-02-07T13:01:44.000-06:00 M-REREAD

please re-read meter usage is extremely higher then normal please leave door tag, LeeAnn can be reached at 352-457-6043...tina||||||

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Good read i talk with the Customer he was present he told me have a broke sprinklers head that he need to fixed. No leaks. Provide read. EHO.

9430 ROYAL VISTA AVE Lucity User Danny Green

2018-02-09T09:55:09.000-06:00 M-REREAD

2018-02-09T10:53:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Read meter.. no leaks. Dg

038 F79 6785071578

Please take final read and leave on for new|||

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Turned on. No leaks. Provide read. EHO.

038 F79 1525549404

9847447960 MEADE,JAMES (407) 509-4861



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7215979919 WORRALL,JAMIE (407) 758-5396

11906 EGRET BLUFF Shonte Campbell Erick Ortega

12838 HYLAND LN Lucity User Erick Ortega

2018-02-09T10:55:06.000-06:00 MTRBBOX

Meter box need to be replaced...EHO.

2018-02-08T11:50:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Meter box was replaced. No leaks. Provide read. Meter # 18167714. EHO.

038 F82 0376971116

2018-02-08T19:01:04.000-06:00 M-EXCHNG

||||

2018-02-08T19:01:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

MR ID: 820839784030, MR REMARK: MS Replaced meter with new meter no leaks and spoke to customer advising of this. SK

038 F75 0710587145

2987369879 LUEVANO,RHONDA (815) 955-8462

|||

2018-02-08T19:01:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

MR ID: 150988039459, MR REMARK: MS...Meter was exchange. No leaks. Customer at home. Provide read. EHO.

038 F83 8208239247

2220599230 Gonzalez,Fransisco (847) 774-4630

11851 CLAIR PL Batch System Sam Karp

2018-02-08T20:00:00.000-06:00 2018-02-08T11:35:00.000-06:00 Completed

METER PASSED THE PERFORMANCE TEST WIT A TOTAL % OF 98%. D.A.

038 F83 1508745412

1501410000 COLLINS,JOE (352) 536-5008

12136 CYPRESS LANDING AVE Batch System Erick Ortega

2018-02-08T19:01:04.000-06:00 M-EXCHNG

Customer requested meter test. Please contact Mr.Hopper @ 352-431-8250 to schedule date and time so he can be present. Lorie|||||||



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Take final read and lock meter, Tag door for new to apply||||

2018-02-07T18:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Read lock tag SK

038 F82 4955809204

9091960891 Trejo,Julie (407) 505-9517

11641 CRESCENT PINES BLVD Shonte Campbell Sam Karp

2018-02-07T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Read meter no leaks SK

038 F85 5378388679

0031765816 Hollis,George (269) 599-1665

10823 CRESCENT RIDGE LOOP Roslyn Lide-Miller Sam Karp

2018-02-06T07:18:30.000-06:00 M-OFF

Customer not present for turn on, waiver not signed. Unlocked meter but left off tagged door. Read 2092790 @7:48AM 2/7/18 SK.....Turned on. No leaks. Customer at home. 

Provide read. EHO.

038 F87 8192854103

3379936955 Abrams-Mercado, Matthew (914) 327-7548

11735 CONSTANCE WAY Pennye Merthie Sam Karp

2018-02-06T14:40:44.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye||||

038 F81 2019285119

1101300104 PMCSFR HOLDING LLC (844) 858-9919

10625 CEDAR FOREST CIR Courtney Cleveland Erick Ortega

2018-02-06T09:05:57.000-06:00 M-ON

Customer will be there between 9-12 Louis Rivera 407-346-8266 . Customer will be present .||

2018-02-07T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

2018-02-07T09:21:48.000-06:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Jaime can be reached at 407-758-5396 - Shonte||||

2018-02-08T09:21:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Meter shown a leak it's around 1/2 gallons every 5 min on customer side. I call the customer by the phone. Customer wants to leave water on. Provide read. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned off. No leaks. Locked for new. Provide read. EHO.

038 F76 3659357454

3659000000 BURROWS,ROBERT (352) 409-5455

038 F75 4721075711

3930554635 Faver,Richie (407) 936-4056

10955 LEMAY DR Isabel Ceballos Erick Ortega

2018-02-05T12:36:26.000-06:00 M-READ

FINAL READ & LOCK METER /IC||||||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

0032868694 Grady OBrien,Megan (860) 798-1155

11748 CRESCENT PINES BLVD Glenda Thompson Erick Ortega

2018-02-06T12:58:19.000-06:00 M-ON

Please restore service. Tag is on the door and customer is at home as well. Thanks, GT|||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Tag on door. Provide read. EHO.

11454 GRAND BAY BLVD Dominique Greenfield Art Austin

2018-02-05T12:44:00.000-06:00 M-ON

Turn on for new customer. waiver on file-Josie ..|||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Waiver on file as per instructions. Provide current meter read and restored service. No leaks were observed or indicated.

038 F82 4721742890

2018-02-06T14:14:54.000-06:00 M-READ

Take final read and leave on for new - Shonte||||

2018-02-07T18:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Read meter no leaks left on SK

038 F88 6425238594

5841445209 Zayas,Roman (352) 989-0667



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2987369879 LUEVANO,RHONDA (815) 955-8462

13033 LAKEWIND DR Batch System Erick Ortega

2018-02-05T19:01:45.000-06:00 M-EXCHNG

||||

2018-02-06T19:01:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

MR ID: 975421854048, MR REMARK: MS...Meter was exchange. No leaks. Provide read. EHO.

038 F75 0715398357

2018-02-05T19:01:45.000-06:00 M-EXCHNG

|||

2018-02-06T19:01:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

MR ID: 186967066437, MR REMARK: MS... Meter was exchange. No leaks. Provide read. EHO.

038 F75 9754330502

9755810000 BARNEY,JOHNNIE (352) 989-4349

|||

2018-02-06T19:02:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

MR ID: 392029938487, MR REMARK: MS Replaced meter with new meter no leaks tag door SK

038 F75 3394305647

2224268709 Matthews,Jacqueline (708) 790-1917

12915 HYLAND LN Batch System Erick Ortega

2018-02-06T19:02:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

MR ID: 365739156339, MR REMARK: MS...Meter was exchange. No leaks. Customer was present. Provide read. EHO.

038 F76 3928595692

3921100000 CALDECUTT,WILLIAM J (407) 404-3146

14113 COOSA CT Batch System Sam Karp

2018-02-06T19:02:18.000-06:00 M-EXCHNG

9707 SARAGOSSA ST Batch System Erick Ortega

2018-02-06T19:02:18.000-06:00 M-EXCHNG

|||



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Re-read meter and check for leaks. Cindy King concerned with high bill and usage; said she is single person living in the home. She requests door tag with results, and if 

needed can be reached at 863-559-7580. Thank you.|||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

No leaks found. Provide read. EHO.

038 F81 5712202437

2018-02-06T18:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Called and met customer at premise. Obtained his signature on the waiver. Provide current meter read and restored service.Advised customer to install a shut off valve for 

premise.

038 F82 1691315573

1692810000 KING,CINDY (863) 559-7580

11803 OSPREY POINTE BLVD Kaamilya Pereira Erick Ortega

2018-02-02T09:38:03.000-06:00 HIBILL

Turned off. No leaks. Locked. Provide read. EHO.

038 F82 9253692618

4766422895 ARROYO,REGINO M (407) 620-6595

11507 CRESCENT PINES BLVD Vanessa Robinson Art Austin

2018-02-05T08:44:22.000-06:00 M-ON

please call customer at least 30 mins prior to arrival he is aware this is no guarantee 857-204-0194.|||

038 F82 4721220491

0032868694 Grady OBrien,Megan (860) 798-1155

11748 CRESCENT PINES BLVD Batch System Erick Ortega

2018-02-05T19:10:52.000-06:00 M-CUT

|||

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

12838 HYLAND LN Batch System Erick Ortega

2018-02-05T19:01:45.000-06:00 M-EXCHNG

|||

2018-02-06T19:01:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

MR ID: 071050903661, MR REMARK: MS...Meter was exchange. No leaks. Customer at home. Provide read. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned on. No leaks. Tag on door. Provide read.EHO.

038 F85 5389756842

038 F83 2319952033

2637594561 LEIDENHEIMER,DEBBY (407) 437-7715

10721 SUMMIT LAKES LN Courtney Cleveland Erick Ortega

2018-02-02T09:16:15.000-06:00 M-ON

Brittany 440-654-1477 can be present at 11am . Waiver can not be filled out . Please restore service .||||||

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

5841445209 Zayas,Roman (352) 989-0667

11454 GRAND BAY BLVD Josephine Krell Sam Karp

2018-02-01T12:02:32.000-06:00 M-OFF

Take final read and turn off tag door for new-Josie||||

2018-02-05T18:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Read lock tag SK

10617 LAKE LOUISA RD Batch System Erick Ortega

2018-02-04T19:01:00.000-06:00 M-WARN

|||||

2018-02-05T19:01:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

MR ID: 087615172651, MR REMARK: MI...Tag on door to call the office. EHO.

038 F88 6421102632

2018-02-02T14:06:37.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye|||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Read meter no leaks left on SK

038 F74 0879778504

0873200000 JOHNSON,DAVID W (352) 242-4613

1554926456 GONZALEZ,MIGUEL (828) 318-2683

10452 LAKE HASSON CIR Pennye Merthie Sam Karp



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

13048 SUNWOOD CT Amber Melendez Erick Ortega

2018-01-23T09:43:32.000-06:00 M-READ

Take final read and leave on for new. Thanks, Amber||||

2018-02-02T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

2018-02-02T07:11:19.000-06:00 M-RECON

Please reconnect, tag on door. Amber|||||

2018-02-02T20:00:00.000-06:00 2018-02-05T14:20:00.000-06:00 Completed

Turned on. Meter shown something on. I turned off again. Talk with the customer and he said that he can turned on when he went back home (meter unlocked). Provide read. 

EHO.

038 F75 2348324719

3471035119 2017-2 IH Borrower LP (844) 858-9920

Customer signed door hanger please restore . Courtney||||

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Turned on. No leaks.Tag on door. Provide read. EHO.

038 F82 5883263221

5880100000 ANDRES,BARBARA (352) 630-7542

11615 AUDUBOND LN Amber Melendez Erick Ortega

2018-02-02T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Read meter collect tag unlock turn on no leaks present. Dg Read 1015570

038 F86 3044299188

6482362447 Lamacchia,Nicole (786) 222-6274

11416 ALAMEDA SANDRA Courtney Cleveland Erick Ortega

2018-02-02T08:38:54.000-06:00 M-RECON

5383510000 HARRIS,DAWN (352) 242-9954

10747 PORTER TRL Sandy Torrez Danny Green

2018-02-01T15:57:48.000-06:00 M-RECON

Pickup tag and reconnect services. Customer can be reached at 352-242-9954 Emailed dispatch Josephine and Isabel. ST||



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect, Customer is home. Thanks Brittany nv||

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Obtained signed waiver, read meter and restored service aa

2018-02-01T20:00:00.000-06:00 2018-02-01T07:00:00.000-06:00 Completed

obtained signed waiver, ( home to sign )read meter and restored service.

038 F80 0871846239

3405659034 WIEBEN,CHARLES (407) 421-3872

10652 CRESCENDO LOOP Brittany Warembourg Art Austin

2018-02-01T12:22:16.000-06:00 M-RECON

Turned on. No leaks. Customer at home. Tag on door. Provide read. EHO.

038 F82 2247987633

5134982474 Johnson,Felicia (407) 953-0233

11548 CRESCENT PINES BLVD Courtney Cleveland Art Austin

2018-01-31T15:39:22.000-06:00 M-RECON

Waiver on e-file . Please restore service // Thank you||

038 F81 1074433968

1076400000 VAN CLIEF,JANET J (407) 760-5504

10706 CEDAR FOREST CIR Eureka Butler Erick Ortega

2018-02-02T09:17:17.000-06:00 M-RECON

Please reconnect customer. Customer requesting if possible by noon, advise no guarantee. Customer will be present. Eureka||||

2018-02-02T16:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

3907956202 Palopoli,Michael S (407) 340-9199

10719 LEMAY DR Neal Franklin Erick Ortega

2018-01-30T08:18:22.000-06:00 M-READ

Please take being read for new Thanks||||

2018-02-02T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F75 2500812920



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Service has been restored and waiver has been collected per instructions.em

038 F80 6623475287

7606166414 Smith,Dawn (239) 301-8154

10743 CRESCENDO LOOP Shanika Simmons Elizabeth Marshowsky

2018-02-01T10:58:05.000-06:00 M-RECON

Please restore service. Customer will sign and place tag on door.||

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

8003553838 ROBERTS,VAN (937) 321-4354

10227 NORTHGLEN DR Amber Melendez Elizabeth Marshowsky

2018-02-01T12:34:25.000-06:00 M-RECON

Please reconnect, customer home. Amber||

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Provide read and restore service per instructions. No leaks present. em

10806 CRESCENDO LOOP Courtney Cleveland Elizabeth Marshowsky

2018-02-01T10:56:41.000-06:00 M-RECON

Please restore service customer is home . Onix 407-791-4003||

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Service has been restored and waiver collected per instructions. No leaks present. em

038 F88 8761197204

2018-02-01T15:13:37.000-06:00 M-RECON

Reconnect service customer will be at home. Thanks, Gwen|

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Read meter collect tag unlock turn on.. dg read 628390

038 F80 9014042792

0304405335 TORRES,EVELYN (407) 791-1001

038 F87 9920909798

9026590872 FITZPATRICK,KEVIN (848) 333-6990

11628 WISHING WELL LN Gwendolyn Hill Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11645 WATER RIDGE LN Zakia Bouldin Erick Ortega

2018-02-01T09:26:12.000-06:00 M-RECON

Please reconnect svc. Customer currently will be present, after 12pm sign tag will be on door. Thanks||

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

2018-02-01T12:42:35.000-06:00 M-RECON

Please reconnect service, customer present - Shonte|||

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Restore service to customer and collect signed waiver per instructions. No leaks present. em

038 F88 4215620386

4219300000 HUMPHREY,SHEA A (352) 243-0149

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Restored service per instructions. Collect signed waiver. em

038 F85 7588656307

7581210000 BADARNI,CAROLE (352) 217-8446

10501 N CRESCENT LN Shonte Campbell Elizabeth Marshowsky

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Restored service to customer per instructions. Collect signed waiver. No leaks present. em

038 F83 0143517035

0140900000 MARTINEZ,GEORGE E (352) 223-6445

11551 CLAIR PL Pennye Merthie Elizabeth Marshowsky

2018-02-01T10:51:44.000-06:00 M-RECON

038 F80 5646549597

3427194310 ROJO,JOSE (786) 502-6162

10826 SIENA DR Ingrid Jenkins Elizabeth Marshowsky

2018-02-01T09:15:23.000-06:00 M-RECON

please restore the services customer is present for connection||



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please restore services customer is home . Jennifer 407-756-5567|

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Turned on. No leaks. Tag on door. Provide read. EHO.

038 F79 1454116801

0616481981 CHERUBINI,JENNIFER (407) 756-5567

9226 IVYWOOD ST Courtney Cleveland Erick Ortega

2018-02-01T08:31:25.000-06:00 M-RECON

Turned on. No leaks. Customer at home. Provide read. EHO.

038 F85 1162010116

1164100000 WHITE,MICHELLE L (508) 802-1586

11205 OAKSHORE LN Linette Orengo Erick Ortega

2018-02-01T11:34:10.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Michelle can be reached at 508-802-1586.|

038 F86 7901156562

1085897912 Ocasio,Diana (305) 905-2630

11243 AUTUMN WIND LOOP Amber Melendez Erick Ortega

2018-02-01T10:03:33.000-06:00 M-RECON

Please reconnect after 1 door tag will be on door. Amber||

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

2221356732 MARQUES,AMY (413) 563-4188

10833 WYANDOTTE DR Zakia Bouldin Erick Ortega

2018-02-01T09:11:01.000-06:00 M-RECON

Please pick tag and reconnect svc||

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Turned on. No leaks. Tag on door. Provide read. EHO.

Turned on. No leaks. Tag on door. Provide read. EHO.

038 F85 9905162650



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F83 1170572871

1175200000 VACHON,BRYAN P

10528 SUMMIT LAKES LN Lorie Mayeski Elizabeth Marshowsky

2018-02-01T10:36:21.000-06:00 M-SIO Water Miscellaneous Complaint

I received a call via Help Desk from Mr. Bryan Vachon. His service was cut and reconnected yesterday 1-31-18 all FA's appear to be completed 1-31-18. Customer was cut 

again today 2-1-18 and no active FA for this to have happened. I quickly called Supervisor, Chuck Schwades and was instructed to email Elizabeth Marshowsky Field Tech who 

9810335841 MELGAR,MARCUS (973) 277-3053

11242 WISHING WELL LN Courtney Cleveland

2018-02-01T11:02:39.000-06:00 M-RECON

Please restore service customer is home . Marcus 973-277-3053|

2018-02-01T20:00:00.000-06:00 Completed

obtained signed waiver, ( home to Sign ) read meter and restored service.

10710 ARIA CT Jerrie Hoffman

2018-02-01T13:19:51.000-06:00 M-RECON

Please collect signed door tag & reconnect today for Victor 407-406-0113. Thanks, Jerrie NV||

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Turned on. No leaks. Tag on door. Customer at home. Provide read. EHO.

038 F79 8060401185

2018-02-01T10:37:43.000-06:00 M-RECON

Please reconnect, pick up door tag. Amber||

2018-02-01T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Turned on Yesterday 2/01...No leaks. Provide read. EHO.

038 F80 1207656002

4853574590 DIDAMASO,ZULY (407) 953-8458

Turned on. No leaks. Customer at home. Provide read. EHO.

038 F82 3942139296

9645547561 Price,Caleb (407) 284-7002

11449 CRESCENT PINES BLVD Amber Melendez Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

10710 ARIA CT Batch System Art Austin

2018-01-30T19:06:47.000-06:00 M-CUT

||||

2018-01-30T19:06:47.000-06:00 M-CUT

||||

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

038 F80 1200650839

4853574590 DIDAMASO,ZULY (407) 953-8458

|||||

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door. Advised customer to call office.

038 F85 4494609492

0107269990 Nguyen,Taun (321) 287-0005

11140 POINT NELLIE DR Batch System Art Austin

2018-02-01T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

** Please Schedule moving of meter until after February 1st. ** Call Mr. Webb (334) 695-2299 regarding meter. Moved service outside fence on lakeshore...hooked her side up. 

Jk. Dg. Eho

038 F85 7587482936

7581210000 BADARNI,CAROLE (352) 217-8446

10501 N CRESCENT LN Batch System Art Austin

2018-01-30T19:06:47.000-06:00 M-CUT

Issued a sincere apology for misunderstanding to customer and for any inconvenience it may have caused. Restored service and collect signed door tag per instructions. No 

leaks present. em

038 F82 9935802614

9250116901 OLEZO,ROSARIO (886) 842-8432

11612 GRACE LN Yanet Garcia James Kilgore JR

2017-12-06T14:44:48.000-06:00 M-SIO Gas Odor

Mr. Ellis Webb (334) 695-2299 ** Please call ** called asking for meter to be moved, said that every times we go out she needs to unlock gate, so she wants to make it easy for 

us to read meter. Thank you, Janet|OLEZO,ROSARIO||OLEZO,ROSARIO||OLEZO,ROSARIO|

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door

038 F79 8064753616

9810335841 MELGAR,MARCUS (973) 277-3053

11242 WISHING WELL LN Batch System Art Austin

2018-01-30T19:06:47.000-06:00 M-CUT

Provide current meter read, locked service off and tagged door.

038 F82 7772093482

9503951563 Meeks,Ouida (407) 491-3000

11211 BRONSON RD Batch System Art Austin

2018-01-30T19:06:47.000-06:00 M-CUT

||||

038 F87 9928914349

9026590872 FITZPATRICK,KEVIN (848) 333-6990

11628 WISHING WELL LN Batch System Art Austin

2018-01-30T19:06:47.000-06:00 M-CUT

||||

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

8003553838 ROBERTS,VAN (937) 321-4354

10227 NORTHGLEN DR Batch System Art Austin

2018-01-30T19:06:47.000-06:00 M-CUT

|||||

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

038 F88 8767900013



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F83 0149066740

0140900000 MARTINEZ,GEORGE E (352) 223-6445

11551 CLAIR PL Batch System Elizabeth Marshowsky

2018-01-30T19:06:47.000-06:00 M-CUT

2141273933 French,Michelle (919) 526-2521

10700 BELO HORIZONTE AVE Batch System Elizabeth Marshowsky

2018-01-30T19:06:47.000-06:00 M-CUT

|||

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Provide read and lock service off. Hang door tag per instructions. em

10826 SIENA DR Batch System Elizabeth Marshowsky

2018-01-30T19:06:47.000-06:00 M-CUT

|||

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Provide read and lock service off. Hang door tag. em

038 F86 9228476347

2018-01-31T19:08:08.000-06:00 M-CUT

|||

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Provide read and lock service off. Hang door tag per instructions. em

038 F80 5649245897

3427194310 ROJO,JOSE (786) 502-6162

||||

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

038 F86 3046613654

6482362447 Lamacchia,Nicole (786) 222-6274

11416 ALAMEDA SANDRA Batch System Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:10829 WYANDOTTE DR Linette Orengo Danny Green

2018-01-30T19:06:47.000-06:00 M-CUT

|||

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F85 8165377328

7325580901 Tighe,Kimberly (850) 814-8821

|||

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F86 7903783318

1085897912 Ocasio,Diana (305) 905-2630

11243 AUTUMN WIND LOOP Batch System Erick Ortega

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F85 1166811492

1164100000 WHITE,MICHELLE L (508) 802-1586

11205 OAKSHORE LN Batch System Erick Ortega

2018-01-30T19:06:47.000-06:00 M-CUT

Entered incorrect reading. Current read as follows 5,720. Lock service off and hang door tag per instructions. em

038 F79 1452537074

0616481981 CHERUBINI,JENNIFER (407) 756-5567

9226 IVYWOOD ST Batch System Erick Ortega

2018-01-30T19:06:47.000-06:00 M-CUT

||||

|||

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-02-01T17:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Turned on. No leaks. Tag on door. Provide read. EHO.

038 F81 2953954225

2138674284 Zygarowski,Robert (727) 207-6123

9919 JANETTE LN Vanessa Robinson David Alberigi

Provide read and leave on for new service per instructions. No leaks present.em

038 F83 7324178266

9138751675 RAMIREZ,CHRISTINA (407) 269-9094

11729 CLAIR PL Eureka Butler Erick Ortega

2018-02-01T08:46:46.000-06:00 M-RECON

Please reconnect customer, pick up , Customer will be present. Eureka||

038 F80 4277523919

7184347041 Da Fonseca,Harley (407) 694-1518

10636 CRESCENDO LOOP Amber Melendez Elizabeth Marshowsky

2018-01-31T08:22:49.000-06:00 M-READ

Please take final read, and leave on for new. Thanks, Amber|||

2018-02-01T18:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

0705425752 Roesch,Courtney (407) 350-9560

11407 AUTUMN WIND LOOP Zakia Bouldin Elizabeth Marshowsky

2018-01-31T12:53:13.000-06:00 M-READ

Please take final read and leave on. Thanks|||

2018-02-01T18:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present. em

2018-01-26T13:36:54.000-06:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Jacqueline can be reached at 727-207-4184. (Linette-FL 1/26/18)||||

2018-02-01T18:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Read meter lock tag door. No leaks present Dg

038 F86 5890150773



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F81 7179817033

7176400000 MILO,THOMAS (352) 243-8761

7767951294 BEASLEY,MICHELE (407) 761-5502

10134 LENOX ST Pennye Merthie Art Austin

2018-01-31T12:24:33.000-06:00 M-RECON

Pick up tag and reconnect service. sent email to dispatch/Josie, Isabel. Thanks!||

2018-01-31T20:00:00.000-06:00 2018-01-31T14:00:00.000-06:00 Completed

on upon arrival, completed pending F/A

10154 LENOX ST Jerrie Hoffman Elizabeth Marshowsky

2018-01-31T10:03:51.000-06:00 M-ON

Please turn meter on for Jamie 352-348-9314. She made the payment and reported it yesterday, but the M-OFF didn't get cancelled. She will be present - Thanks, Jerrie NV|||

2018-01-31T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Restored service per instructions. No leaks present. em

038 8480841210

2018-02-01T13:06:05.000-06:00 M-RECON

Please reconnect customer, pick up tag, Customer will be present.Eureka||

2018-02-01T16:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Turned on. No leaks. Tag on door. Customer at home. Provide read. EHO.

038 9713955764

3548149823 THOMAS,JAMIE (352) 348-9314

Please investigate Gayle Carter report no water , account current , thanks||||

2018-02-01T17:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Check pressure at backflow. Inlet and outlet is good. Check house, very low static pressure. Make contact with customer. No softener or filter. No visible house shut off. 

According to customer, house has been re-plumbed thru the attic. May have a regulator somewhere that is broken. Spoke to owner of house. He will look into problem. Provide 

038 F86 9224892889

2141273933 French,Michelle (919) 526-2521

10700 BELO HORIZONTE AVE Eureka Butler Erick Ortega

2018-02-01T12:52:10.000-06:00 M-SIO No Water



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-31T09:46:03.000-06:00 M-RECON

Pick up tag and reconnect service. sent email to dispatch/Josie, Isabel. Thanks Pennye|||

2018-01-31T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Collect signed waiver and restore service per instructions. No leaks present. em

038 F82 0293415268

0293710000 PETERSON,PRISCILA (407) 758-3920

Please reconnect, customer is present - Shonte|||

2018-01-31T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Collect signed waiver and restore service per instructions. No leaks present. em

038 F81 3206379036

3707494480 Johnson,Martin W (407) 579-6998

10514 CEDAR FOREST CIR Pennye Merthie Elizabeth Marshowsky

2018-01-31T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Collect signed waiver and restore service per instructions. No leaks present. em

038 F81 8298294417

1212314437 ZEUNER,TRACY (609) 254-5058

10550 CEDAR FOREST CIR Shonte Campbell Elizabeth Marshowsky

2018-01-31T11:18:28.000-06:00 M-RECON

obtain signed waiver, ( home to sign ) read meter and restored service. no leaks at this time

038 2439843410

2182018454 Number One Choice Realty (407) 234-9789

10019 LENOX ST Brittany Warembourg Elizabeth Marshowsky

2018-01-31T11:04:01.000-06:00 M-RECON

Please reconnect, Customer is home. Thanks Brittany nv|||

10702 CEDAR FOREST CIR Shonte Campbell Art Austin

2018-01-31T14:47:03.000-06:00 M-RECON

Please reconnect service, customer is home - Shonte|

2018-01-31T20:00:00.000-06:00 2018-01-31T16:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-01-31T20:00:00.000-06:00 2018-01-31T14:20:00.000-06:00 Completed

T/ON. NO LEAKS. C/HOME. W/FILE. READ. EHO.

038 F82 0365946155

T/ON. NO LEAKS. C/HOME. READ. EHO.

038 F83 2471530321

9981765543 Colley,Cindy (407) 579-2402

12540 CR 561 #24 Karon Hinchcliffe Erick Ortega

2018-01-31T11:24:50.000-06:00 M-RECON

PLEASE RECONNECT ***WAIVER ON FILE*** THANKS KARON|

038 F79 2962678236

2569808834 GRANT,JEANNINE (734) 612-1650

9824 ROYAL VISTA AVE Linette Orengo Erick Ortega

2018-01-31T10:03:58.000-06:00 M-RECON

Please reconnect, tag is signed on the door. Has special needs child is asking for turn on as soon as possible. If necessary Jeannine can be reached at 734-612-1650. Thank 

you, I emailed Josie/Isabel.    (Linette-FL 1/31/18)

2018-01-31T20:00:00.000-06:00 2018-01-31T12:40:00.000-06:00 Completed

1175200000 VACHON,BRYAN P

10528 SUMMIT LAKES LN Courtney Cleveland Erick Ortega

2018-01-31T11:50:08.000-06:00 M-RECON

Please restore customer is home and door hanger is signed //Courtney|

2018-01-31T20:00:00.000-06:00 2018-01-31T14:00:00.000-06:00 Completed

T/ON. NO LEAKS. C/HOME. T/DOOR. READ. EHO.

10609 LAKE RALPH DR Tina Richardson Elizabeth Marshowsky

2018-01-31T10:43:23.000-06:00 M-RECON

Pick up tag & reconnect service, thank you Tina||

2018-01-31T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Collect signed waiver and restore service per instructions. No leaks present. em

038 F83 1175261387



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F86 6332152606

0402886362 Jordan,Richard (941) 916-1677

10213 DOVEHILL LN Linette Orengo

2018-01-31T12:01:09.000-06:00 M-RECON

Please reconnect, Tag is signed on the door. If necessary Michael can be reached at 407-821-4922. I emailed Josie/Isabel.     (Linette-FL 1/31/18)

2018-01-31T20:00:00.000-06:00 Completed

T/ON. NO LEAKS. C/HOME. T/DOOR. READ. EHO.

11617 GRAND BAY BLVD Terence Pleasant Erick Ortega

2018-01-31T10:31:29.000-06:00 M-RECON

Reconnect customer service, Customer will leave signed Tag. Terence|

2018-01-31T20:00:00.000-06:00 2018-01-31T12:40:00.000-06:00 Completed

T/ON. NO LEKAS. T/DOOR. READ. EHO.

038 F87 3806223171

2018-01-31T12:53:34.000-06:00 M-RECON

Please reconnect service and pick up tag. Thank you.|

2018-01-31T20:00:00.000-06:00 2018-01-31T14:25:00.000-06:00 Completed

T/ON. NO LEAKS. CUSTOMER AT HOME. NO TAG ON DOOR. READ. EHO.

038 F88 0360991274

4445414746 SHUEMAKER,KATHRYN (307) 910-3655

Please reconnect service, customer is present - Shonte|

2018-01-31T20:00:00.000-06:00 2018-01-31T13:50:00.000-06:00 Completed

T/ON. NO LEAKS. C/HOME. READ. EHO.

038 F83 2487783626

4884205447 Buzzelli-Tomlin,Rhonda (352) 321-2900

12540 CR 561 #25 David Jones Erick Ortega

7560915507 Gornto,Jeff (407) 924-4016

11333 HARDER RD Shonte Campbell Erick Ortega

2018-01-31T10:31:19.000-06:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-30T19:06:47.000-06:00 M-CUT

|||

2018-01-31T19:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Provide read and lock service off. Hang door tag per instructions. em

|||

2018-01-31T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Provide read and lock service off. Hang door tag per instructions. em

038 F81 1073931491

1076400000 VAN CLIEF,JANET J (407) 760-5504

10706 CEDAR FOREST CIR Batch System Elizabeth Marshowsky

2018-01-31T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

House is vacant and customer was not present. Checked pressure from hose bid psi=80 CL2=water softener. Checked pressure at neighbors (12824 Valley ridge) house 

psi=80 CL2=1.9. tagged door with results. CS/MS

038 F80 9018017304

0304405335 TORRES,EVELYN (407) 791-1001

10806 CRESCENDO LOOP Batch System Elizabeth Marshowsky

2018-01-30T19:06:47.000-06:00 M-CUT

I FOUND A LEAK ON BACK FLOW AFTER THE METER ON CUSTOMER SIDE. I TALK WITH THE CUSTOMER THAT THIS WAS INSTALLED FOR THE PAST HOUSE 

OWNER. AND ITS A CUSTOMER REPONSABLE TO FIXED (NEED TO CALL A PLUMBER). WAS TURNED OFF ON THE VALVE ON BACK FLOW BY CUSTOMER 

038 F70 0094849131

0841313933 Ray,Steven (786) 457-0290

12832 VALLEY RIDGE RD Kaamilya Pereira Michael Schwades

2018-01-31T10:14:13.000-06:00 M-SIO High or Low Pressure in the Water

Jeff Vannest called to report high pressure. He can be reached at 352-874-6491 if needed. Dispatched to Josie and Isabel. Thanks, Kaam|

1330249208 JIMENEZ JR,CARLOS (516) 903-2597

10441 ALAMEDA ALMA RD Pennye Merthie Erick Ortega

2018-01-31T10:32:34.000-06:00 M-SIO Water Main Break

Customer emailed UI: Carlos 516-903-2597 (request call) I got home from work and saw water spraying everywhere by the water meter . I was able to shut the water off and 

called your emergency number and was told to call during normal business our's. You guy's installed a manual shut off for the irrigation system and it's shooting everywhere , I 

2018-01-31T20:00:00.000-06:00 2018-01-31T12:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-31T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Provide read and lock service off. Hang door tag per instructions. em

Provide read and lock service off. Hang door tag per instructions. em

038 F82 3944380603

9645547561 Price,Caleb (407) 284-7002

11449 CRESCENT PINES BLVD Batch System Elizabeth Marshowsky

2018-01-30T19:06:47.000-06:00 M-CUT

|||

038 F82 5374689640

8769994439 Ainsworth,Blake (703) 380-9632

10715 LAKE RALPH DR Batch System Elizabeth Marshowsky

2018-01-30T19:06:47.000-06:00 M-CUT

|||

2018-01-31T19:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

7767951294 BEASLEY,MICHELE (407) 761-5502

10134 LENOX ST Batch System Elizabeth Marshowsky

2018-01-30T19:06:47.000-06:00 M-CUT

|||

2018-01-31T19:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Provide read and lock service off per instructions. Hang door tag.em

10154 LENOX ST Batch System Elizabeth Marshowsky

2018-01-30T19:06:47.000-06:00 M-CUT

|||

2018-01-31T19:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Provide read and lock service off. Hang door tag per instructions. em

038 8487484818

038 9712597077

3548149823 THOMAS,JAMIE (352) 348-9314



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4766422895 ARROYO,REGINO M (407) 620-6595

11507 CRESCENT PINES BLVD Batch System Elizabeth Marshowsky

2018-01-30T19:06:47.000-06:00 M-CUT

|||

2018-01-31T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Provide read and lock service off. Hang door tag per instructions. em

10019 LENOX ST Batch System Elizabeth Marshowsky

2018-01-30T19:06:47.000-06:00 M-CUT

|||

2018-01-31T19:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Provide read and lock off service. Hang door tag per instructions. em

038 F82 9258735708

2018-01-30T19:06:47.000-06:00 M-CUT

|||

2018-01-31T19:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Provide read and lock service off. Hang door tag per instructions. em

038 2439210679

2182018454 Number One Choice Realty (407) 234-9789

|||

2018-01-31T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Provide read and lock service off. Hang door tag per instructions. em

038 F82 5675050822

2768398440 ANDREWS,JORDAN (352) 227-7796

10703 LAKE RALPH DR Batch System Elizabeth Marshowsky

038 F82 5881189542

5880100000 ANDRES,BARBARA (352) 630-7542

11615 AUDUBOND LN Batch System Elizabeth Marshowsky

2018-01-30T19:06:47.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-01-30T19:06:47.000-06:00 M-CUT

|

2018-01-31T19:00:00.000-06:00 2018-01-31T09:25:00.000-06:00 Completed

|||

2018-01-31T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F79 2967933473

2569808834 GRANT,JEANNINE (734) 612-1650

9824 ROYAL VISTA AVE Batch System Erick Ortega

2018-01-31T19:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Provide read and lock service off. Hang door tag per instructions. em

038 F85 9901415928

2221356732 MARQUES,AMY (413) 563-4188

10833 WYANDOTTE DR Batch System Erick Ortega

2018-01-30T19:06:47.000-06:00 M-CUT

Provide read and lock service off. Hang door tag per instructions. em

038 F81 3202742740

3707494480 Johnson,Martin W (407) 579-6998

10514 CEDAR FOREST CIR Batch System Elizabeth Marshowsky

2018-01-30T19:06:47.000-06:00 M-CUT

|||

038 F80 0877747685

3405659034 WIEBEN,CHARLES (407) 421-3872

10652 CRESCENDO LOOP Batch System Elizabeth Marshowsky

2018-01-30T19:06:47.000-06:00 M-CUT

|||

2018-01-31T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-01-31T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

038 F88 4211681853

4219300000 HUMPHREY,SHEA A (352) 243-0149

11645 WATER RIDGE LN Batch System Erick Ortega

2018-01-30T19:06:47.000-06:00 M-CUT

|||

038 F82 0363240630

7560915507 Gornto,Jeff (407) 924-4016

11333 HARDER RD Batch System Erick Ortega

2018-01-30T19:06:47.000-06:00 M-CUT

|

2018-01-31T19:00:00.000-06:00 2018-01-31T10:55:00.000-06:00 Completed

1175200000 VACHON,BRYAN P

10528 SUMMIT LAKES LN Batch System Erick Ortega

2018-01-30T19:06:47.000-06:00 M-CUT

|

2018-01-31T19:00:00.000-06:00 2018-01-31T11:10:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

11433 WISHING WELL LN Batch System Erick Ortega

2018-01-30T19:06:47.000-06:00 M-CUT

||

2018-01-31T19:00:00.000-06:00 2018-01-31T09:10:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

038 F83 1172106381

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

038 F79 6768167571

5706999281 RIZO,IRAIDA (407) 201-9034



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5383510000 HARRIS,DAWN (352) 242-9954

10747 PORTER TRL Batch System Erick Ortega

2018-01-30T19:06:47.000-06:00 M-CUT

|||

11729 CLAIR PL Batch System Erick Ortega

2018-01-30T19:06:47.000-06:00 M-CUT

|

2018-01-31T19:00:00.000-06:00 2018-01-31T11:15:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO

038 F85 5380224528

2018-01-30T19:06:47.000-06:00 M-CUT

|

2018-01-31T19:00:00.000-06:00 2018-01-31T11:30:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

038 F83 7323437272

9138751675 RAMIREZ,CHRISTINA (407) 269-9094

|

2018-01-31T19:00:00.000-06:00 2018-01-31T11:25:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG.READ. EHO.

038 F83 2489071845

4884205447 Buzzelli-Tomlin,Rhonda (352) 321-2900

12540 CR 561 #25 Batch System Erick Ortega

Turned off. No leaks. Locked. Provide read. EHO.

038 F83 2477200089

9981765543 Colley,Cindy (407) 579-2402

12540 CR 561 #24 Batch System Erick Ortega

2018-01-30T19:06:47.000-06:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-01-30T19:06:47.000-06:00 M-CUT

|

|

2018-01-31T19:00:00.000-06:00 2018-01-31T11:35:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

038 F87 3803396179

0402886362 Jordan,Richard (941) 916-1677

10213 DOVEHILL LN Batch System Erick Ortega

2018-01-31T19:00:00.000-06:00 2018-01-31T11:00:00.000-06:00 Completed

T/OFF.  NO LEAKS. LOCKED. TAG. READ. EHO.

038 F83 1787103170

3328978382 NANGA,BRENDA (352) 340-9992

12540 CR 561 #3 Batch System Erick Ortega

2018-01-30T19:06:47.000-06:00 M-CUT

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

038 F88 0366327996

4445414746 SHUEMAKER,KATHRYN (307) 910-3655

11617 GRAND BAY BLVD Batch System Erick Ortega

2018-01-30T19:06:47.000-06:00 M-CUT

|

038 F82 2247246841

5134982474 Johnson,Felicia (407) 953-0233

11548 CRESCENT PINES BLVD Batch System Erick Ortega

2018-01-30T19:06:47.000-06:00 M-CUT

|

2018-01-31T19:00:00.000-06:00 2018-01-31T11:05:00.000-06:00 Completed

2018-01-31T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Provide read and turn off service per instructions. No leaks present. Hang door tag for new service. Per Chuck S.

038 F76 4914182710

5810002093 Blanco,Bania (775) 636-2757

10515 VIA LUGANO CT Shonte Campbell Erick Ortega

2018-01-26T11:56:28.000-06:00 M-READ

038 F83 2317625412

2637594561 LEIDENHEIMER,DEBBY (407) 437-7715

10721 SUMMIT LAKES LN David Jones Elizabeth Marshowsky

2018-01-30T09:57:12.000-06:00 M-OFF

||||

2018-01-31T18:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

7757712945 BERNARD,NADEGE (904) 866-6395

11249 LEMAY DR Tina Richardson Elizabeth Marshowsky

2018-01-16T09:51:38.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|||

2018-01-31T18:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Provide final read and lock service off. Tag door for new service per instructions. No leaks present.em

10702 CEDAR FOREST CIR Lucity User

2018-02-02T16:10:03.000-06:00 M-CUT

2018-01-31T19:00:00.000-06:00 Completed

Provide read of 1351890 and lock service off. Hang door tag per instructions. em

038 F75 6404470454

2018-01-31T19:00:00.000-06:00 2018-01-31T09:20:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

038 F81 7171570349

7176400000 MILO,THOMAS (352) 243-8761



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1808490902 Wells,Carrie (469) 744-6677

11055 OAKSHORE LN Jacqueline Chandler Charles Schwades

2018-01-29T12:32:44.000-06:00 INSTLMTR

10826 SIENA DR Ferrellyn Trovinger Elizabeth Marshowsky

2019-01-31T15:42:31.000-06:00 M-RECON

Customer turned on after hours

2018-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Provide read of 1156,130, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.EM

038 F85 7532172097

2018-01-31T13:42:04.000-06:00 M-RECON

Please reconnect customer .Customer will be present. Eureka

2018-01-31T00:00:00.000-06:00 Completed

T/ON. NO LEAKS. C/HOME. T/DOOR. READ. EHO.

038 F80 5646365300

3427194310 ROJO,JOSE (786) 502-6162

Please reconnect service, Customer will be present. Eureka

2018-01-31T17:00:00.000-06:00 2018-01-31T14:30:00.000-06:00 Completed

T/ON. NO LEAKS. C/HOME. T/DOOR. READ. EHO.

038 F83 1784825207

3328978382 NANGA,BRENDA (352) 340-9992

12540 CR 561 #3 Eureka Butler

2018-01-31T18:00:00.000-06:00 2018-01-31T15:50:00.000-06:00 Completed

L/ON. NO LEAKS. READ. EHO.

038 F79 6766465109

5706999281 RIZO,IRAIDA (407) 201-9034

11433 WISHING WELL LN Eureka Butler Erick Ortega

2018-01-31T12:30:41.000-06:00 M-RECON

Take final read and leave on for new - Shonte||



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please re-read meter and check for leak. Customer complaining of high usage. Please tag w/ results. Thanks||||

2018-01-29T20:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

No leaks. Use in 20days is 10320 gallons or approx 516 g/d. 30 projected use would be approx 15480 gallons. Needs to check irrigation settings and for leaks running. Spoke to 

customer and gave her some tips on the controller. Tag to customer. Provide read. D.A.

038 F79 6961613064

4733148417 Estrada,Lesly (954) 237-9630

9234 IVYWOOD ST Shanika Simmons David Alberigi

2018-01-30T00:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

Provide read. Check read history for discrepancies. No leaks present. Tag door with findings and gave estimated usage since last read on 1/10/18. em

038 F79 6144698724

1939083641 JENKINS,DORIS (352) 275-4983

11238 WISHING WELL LN Zakia Bouldin David Alberigi

2018-01-26T09:23:19.000-06:00 HIBILL

Provide read, lock service off, and tag door for new service per instructions. No leaks present. em

038 6907474239

8024028343 Hopper,Tanya (865) 441-1522

10138 LENOX ST Sylvia Jackson Elizabeth Marshowsky

2018-01-29T14:57:32.000-06:00 HIBILL

Please re read and check for leaks. Customer has sprinkler that was turned off after previous read.|||

038 6823405602

1616768539 Nieves,Darleen (407) 922-7374

9934 LENOX ST Shanika Simmons Elizabeth Marshowsky

2018-01-25T13:42:11.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika|||||

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

|||

2018-01-30T18:00:00.000-06:00 2017-03-30T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

I SPOKE TO MR. BURK ON THURS 1/25 AT 3:00p.m. ABOUT AREA BEHIND HYDRANT. DON L. WILL HAVE TO SPEAK TO MR. BURK. AREA IN QUESTION WAS 

CREATED WHILE SEARCHING FOR HYDRANT VALVE. D.A.. 11/30/2018 dug up valve can and raised to ground level. Lay 6 pieces of zoysia sod. DL.

038 F85 2868666452

9673447741 Johnson,Amelia (770) 314-2177

10934 PRIEBE RD Jacqueline Chandler David Alberigi

038 F87 8447197683

8448500000 BURK,GARY T (352) 708-5257

11933 KATHLEEN CT Ingrid Jenkins Don Lamp

2018-01-25T13:43:53.000-06:00 M-SIO Lawn Repair for Water Breaks

Mr. Gary Burk # 352-242-9588 asking to have a ETA of when his lawn will be repaired from the work done back in October ; he is still waiting for the lawn repairs hasn't had 

anyone out since Oct 2017. contact and record all information in ccb|||||

2018-01-26T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

4161934241 LEWIS,DAVID (650) 296-1940

10606 BELO HORIZONTE AVE Shanika Simmons David Alberigi

2018-01-25T11:59:08.000-06:00 HIBILL

Jeffrey called due to high bill. Please re-read meter and check for leaks. Shanika Jeffrey-407-832-0643||

2018-01-26T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

No leaks. Use in 16 days is 15860 gallons or approx 991 g/d. 30 day projected use would be 29730 gallons. Severe dollar weed in frat yard. Needs to check irrigation settings 

and for leaks running. Provide read. Tag door. D.A.

12448 LAKE VALLEY DR Batch System

2017-01-08T19:01:02.000-06:00 M-EXCHNG

2018-01-27T19:01:00.000-06:00 2017-01-27T10:00:00.000-06:00 Completed

MR ID: 517550825714, MR REMARK: MS    REPLACE METER 10115748 WITH NEW METER 16950251. EXCAVATE AND REM BOX. CRIMP 11/2" POLY. RPL CURB 

STOP(BRANCH "T" 90 DEG). INSTL DCHK.MODIFY CUST SIDE SERV LINE TO ACCEPT VLV. RE USE DBBL BOX. BACKFILL.        D.A./JK

038 F86 5592944177

2018-01-08T13:03:41.000-06:00 M-READ

Take final read and leave on for new. Shanika||||

2018-01-29T18:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

Provide read. D.A.

038 F70 3450398206

7545151133 HARRIS, JEAN (678) 570-5996



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1596608623 2017-1 IH BORROWER LP (844) 858-9920

12816 FISH LN Pennye Merthie Erick Ortega

2018-01-24T15:19:18.000-06:00 M-RECON

Customer present to reconnect. Thanks Pennye|

2018-01-25T20:00:00.000-06:00 2018-01-25T15:15:00.000-06:00 Completed

T/ON. NO LEAKS. C/HOME. READ. EHO.

038 F75 1181133336

2018-01-25T07:22:37.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks|

2018-01-25T20:00:00.000-06:00 2018-01-25T13:50:00.000-06:00 Completed

T/ON. NO LEAKS. T/DOOR. READ. EHO.

038 F75 5986932464

1015786132 CERBERUS SFR HOLDINGS III, LP (972) 871-5242

Re read meter and check leaks. Customer Mr. Miske can be 518-859-3836. Eureka||

2018-01-26T17:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

No leaks. Use in 16 days is 16610 gallons or approx 1038 g/d. Projected use would be approx 31140 gallons. Tag to customer. Provide read. Spoke to customer, stated ha 

leaky faucet on back of house and has shut off irrigation. D.A.

038 F76 2519227518

2518710000 KENNEY,JOHN (352) 978-6651

10533 VIA LUGANO CT Zakia Bouldin Erick Ortega

2018-01-26T18:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

Provide read. Install hose bib for construction use. D.A.

038 F83 2907617305

7669746334 Miske,Diane (518) 573-1486

12038 CYPRESS LANDING AVE Eureka Butler David Alberigi

2018-01-25T08:05:05.000-06:00 HIBILL

2018-01-25T11:36:37.000-06:00 M-READ

||||



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reconnect service customer will be home thank you tina|

2018-01-24T20:00:00.000-06:00 2018-01-24T12:05:00.000-06:00 Completed

T/ON. NO LEAKS. C/HOME. READ. EHO.

038 F76 9314850818

9310100000 AHMAD,IMRAN (321) 251-8039

2018-01-25T17:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

Provide read. D.A.

038 F76 3232625186

3237710000 GODZINSKI JR,DONALD C (352) 243-5018

13301 VIA ROMA CIR Tina Richardson Erick Ortega

2018-01-24T10:02:38.000-06:00 M-ON

T/ON. NO LEAKS. T/DOOR. READ. EHO.

038 F76 6708724953

2963423912 Kennedy,Anne (410) 757-4105

10526 VIA LUGANO CT Pennye Merthie David Alberigi

2017-12-13T07:56:35.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye|KENNEDY,ANNE||KENNEDY,ANNE||KENNEDY,ANNE||KENNEDY,ANNE||KENNEDY,ANNE|

038 F76 5450455503

8717667671 RHYMES,MAKIA (352) 272-4477

13212 VIA ROMA CIR Shanika Simmons Erick Ortega

2018-01-25T11:54:51.000-06:00 M-RECON

Please restore service. Customer sign and place tag on door. Shanika|

2018-01-25T18:00:00.000-06:00 2018-01-25T14:00:00.000-06:00 Completed

12828 FISH LN Shonte Campbell Erick Ortega

2018-01-24T11:57:08.000-06:00 M-ON

Please turn on for new, waiver in office- Shonte

2018-01-25T18:00:00.000-06:00 2018-01-25T15:25:00.000-06:00 Completed

T/ON. NO LEAKS. W/FILE. READ. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

customer present. no leaks. took read 3577640 EHO

038 F70 2751015306

038 F75 6055032442

3097323462 SANDERS,JANEL (352) 461-9667

12902 GLEASON WAY Shonte Campbell Erick Ortega

2018-01-24T12:41:12.000-06:00 M-RECON

Please reconnect, customer will be home - Shonte||

2018-01-24T20:00:00.000-06:00 2018-01-24T12:47:00.000-06:00 Completed

3876687413 SCHIELE,CHARREY (352) 552-3097

12852 FISH LN Courtney Cleveland Erick Ortega

2018-01-24T10:24:41.000-06:00 M-RECON

Please restore customer is home . Charray 325-552-3097|

2018-01-24T20:00:00.000-06:00 2018-01-24T12:15:00.000-06:00 Completed

T/ON. NO LEAKS. C/HOME. READ. EHO.

12833 OWASSO LN Vanessa Robinson Erick Ortega

2018-01-24T10:11:30.000-06:00 M-RECON

Please reconnect waiver on door thanks vfr|

2018-01-24T20:00:00.000-06:00 2018-01-24T17:05:00.000-06:00 Completed

T/ON. NO LEAKS. T/DOOR. C/HOME. READ. EHO.

038 F75 0378262415

2018-01-24T12:03:36.000-06:00 M-RECON

PAID TURN ON  PICK UP TAG   /IC

2018-01-24T20:00:00.000-06:00 2018-01-24T15:30:00.000-06:00 Completed

T/ON NO LEAKS. C/HOME. T/DOOR. READ. EHO.

038 F75 5471537344

8232772517 IH5 PROPERTY FL LP (435) 792-3308

9847 CRENSHAW CIR Isabel Ceballos Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

9638 SARAGOSSA ST Tina Richardson

2018-01-24T09:05:54.000-06:00 M-RECON

Pick up tag & reconnect service, thank you Tina|

2018-01-24T20:00:00.000-06:00 Completed

T/ON. NO LEAKS. T/DOOR. READ. EHO.

038 F75 4607271838

2018-01-24T10:07:14.000-06:00 M-RECON

please restore the service customer is home for connection.|

2018-01-24T20:00:00.000-06:00 Completed

T/ON. NO LEAKS. T/DOOR. READ. EHO.

038 F76 8209135583

8238550570 MOJICA,FERNANDO (787) 210-7520

customer paid, please reconnect, customer is present -Kylie|

2018-01-24T20:00:00.000-06:00 Completed

T/ON. NO LEAKS. C/HOME. READ. EHO.

038 F75 4641455424

4645810000 SAMAYOA,JENNIE (407) 497-5336

13024 SUNWOOD CT Ingrid Jenkins

2018-01-24T20:00:00.000-06:00 2018-01-24T12:08:00.000-06:00 Completed

grab tag unlock turn on no leaks cust present sk

038 F76 0357197005

9948396271 PAIGE,GERALD (732) 979-7536

13224 VIA ROMA CIR Kylie Crowley

2018-01-24T10:34:36.000-06:00 M-RECON

2757510000 HATCHER,MICHELLE (352) 267-1878

12430 LAKE VALLEY DR Tina Richardson Sam Karp

2018-01-24T09:27:13.000-06:00 M-RECON

Reconnect service customer will be home thank you tina|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|

2018-01-24T19:00:00.000-06:00 2018-01-24T09:30:00.000-06:00 Completed

provide current meter read, locked service off and tagged door.

2018-01-24T19:00:00.000-06:00 2018-01-24T09:20:00.000-06:00 Completed

provide current meter read, locked service off and tagged door.

038 F76 5451075792

8717667671 RHYMES,MAKIA (352) 272-4477

13212 VIA ROMA CIR Batch System Art Austin

2018-01-23T19:06:44.000-06:00 M-CUT

T/ON.NO LEAKS. C/HOME. READ. EHO.

038 F76 3231967547

3237710000 GODZINSKI JR,DONALD C (352) 243-5018

13301 VIA ROMA CIR Batch System Art Austin

2018-01-23T19:06:44.000-06:00 M-CUT

|

038 F76 0854062519

0851100000 Royceston,Linda (352) 404-9079

9555 SARAGOSSA ST Ingrid Jenkins

2018-01-24T09:00:29.000-06:00 M-RECON

please restore the services customer is present for connection.|

2018-01-24T20:00:00.000-06:00 Completed

9875381526 Nicolas,Pierrot (786) 447-4729

10713 LEMAY DR Jerrie Hoffman

2018-01-24T11:36:18.000-06:00 M-RECON

Please reconnect today for Pierrot 786-447-4729. His 21 year old son will be present. Thanks Jerrie NV|

2018-01-24T20:00:00.000-06:00 Completed

T/ON. NO LEAKS. C/HOME. READ. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: T/OFF. NO LEAKS. LOCKED. READ. EHO.

038 F76 2516822223

2518710000 KENNEY,JOHN (352) 978-6651

10533 VIA LUGANO CT Batch System Erick Ortega

2018-01-23T19:06:44.000-06:00 M-CUT

|

2018-01-24T19:00:00.000-06:00 2018-01-24T09:35:00.000-06:00 Completed

2706810000 VELEZ,WILFREDO (407) 914-5600

13213 LAKEWIND DR Batch System Art Austin

2018-01-23T19:06:44.000-06:00 M-CUT

|

2018-01-24T19:00:00.000-06:00 2018-01-24T09:40:00.000-06:00 Completed

provide current meter read, locked service off and tagged door.

12430 LAKE VALLEY DR Batch System Art Austin

2018-01-23T19:06:44.000-06:00 M-CUT

|

2018-01-24T19:00:00.000-06:00 2018-01-24T10:05:00.000-06:00 Completed

provide current meter read, service locked off. Customer upset because I would not wait while she called in her payment. I explained that I had other work to do and that 

someone would return when notified payment was made.

038 F75 2705089207

2018-01-23T19:06:44.000-06:00 M-CUT

|

2018-01-24T19:00:00.000-06:00 2018-01-24T09:50:00.000-06:00 Completed

provide current meter read, locked service off and tagged door.

038 F70 2753410179

2757510000 HATCHER,MICHELLE (352) 267-1878

038 F75 6051314584

3097323462 SANDERS,JANEL (352) 461-9667

12902 GLEASON WAY Batch System Art Austin



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

12828 FISH LN Batch System Erick Ortega

2018-01-23T19:06:44.000-06:00 M-CUT

|

2018-01-24T19:00:00.000-06:00 2018-01-24T10:00:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. READ. EHO.

2018-01-23T19:06:44.000-06:00 M-CUT

|

2018-01-24T19:00:00.000-06:00 2018-01-24T09:20:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. READ. EHO.

038 F75 1186086699

1596608623 2017-1 IH BORROWER LP (844) 858-9920

|

2018-01-24T19:00:00.000-06:00 2018-01-24T09:10:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. READ. EHO.

038 F76 8200233029

8238550570 MOJICA,FERNANDO (787) 210-7520

9638 SARAGOSSA ST Batch System Erick Ortega

2018-01-24T19:00:00.000-06:00 2018-01-24T09:25:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. READ. EHO.

038 F76 0850063909

0851100000 Royceston,Linda (352) 404-9079

9555 SARAGOSSA ST Batch System Erick Ortega

2018-01-23T19:06:44.000-06:00 M-CUT

038 F76 0358110075

9948396271 PAIGE,GERALD (732) 979-7536

13224 VIA ROMA CIR Batch System Erick Ortega

2018-01-23T19:06:44.000-06:00 M-CUT

|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|

2018-01-24T19:00:00.000-06:00 2018-01-24T10:10:00.000-06:00 Completed

2018-01-24T19:00:00.000-06:00 2018-01-24T09:45:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. READ. EHO.

038 F75 0378096063

3876687413 SCHIELE,CHARREY (352) 552-3097

12852 FISH LN Batch System Erick Ortega

2018-01-23T19:06:44.000-06:00 M-CUT

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

038 F75 6780853544

5398619665 DEETER,AMANDA (352) 708-0901

10936 LEMAY DR Batch System Erick Ortega

2018-01-23T19:06:44.000-06:00 M-CUT

|

038 F75 4643125289

4645810000 SAMAYOA,JENNIE (407) 497-5336

13024 SUNWOOD CT Batch System Erick Ortega

2018-01-23T19:06:44.000-06:00 M-CUT

|

2018-01-24T19:00:00.000-06:00 2018-01-24T10:35:00.000-06:00 Completed

9310100000 AHMAD,IMRAN (321) 251-8039

9847 CRENSHAW CIR Batch System Erick Ortega

2018-01-23T19:06:44.000-06:00 M-CUT

|

2018-01-24T19:00:00.000-06:00 2018-01-24T09:00:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. READ. EHO.

038 F76 9311312699



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F76 4504713826

7222633317 EVANS,KELLY (407) 721-3975

13802 VIA ROMA CIR Josephine Krell David Alberigi

2018-01-17T15:44:32.000-06:00 M-ON

Take start read and turn on waiver is on file-Josie||

2018-01-24T18:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

9875381526 Nicolas,Pierrot (786) 447-4729

10713 LEMAY DR Batch System Erick Ortega

2018-01-23T19:06:44.000-06:00 M-CUT

|

2018-01-24T19:00:00.000-06:00 2018-01-24T09:50:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. READ. EHO.

12816 FISH LN Batch System Erick Ortega

2018-01-23T19:06:44.000-06:00 M-CUT

|

2018-01-24T19:00:00.000-06:00 2018-01-24T10:20:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

038 F75 4605912123

2018-01-23T19:06:44.000-06:00 M-CUT

|

2018-01-24T19:00:00.000-06:00 2018-01-24T09:45:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

038 F75 5989895877

1015786132 CERBERUS SFR HOLDINGS III, LP (972) 871-5242

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

038 F75 5473457041

8232772517 IH5 PROPERTY FL LP (435) 792-3308

12833 OWASSO LN Batch System Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

10621 ALAMEDA ALMA RD Amber Melendez David Alberigi

2018-01-22T15:34:56.000-06:00 M-REREAD

Please check to make sure meter has usage..customer said this is his primary home but for several months has no usage so please check meter. Thanks, Amber||||

2018-01-22T14:21:14.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber|||

2018-01-23T20:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

No leaks. Use in 13 days is 12300 gallons or approx 946 g/d. 30 day projected use would be approx 28380 gallons. Looks like they are possibly using this meter for irrigation 

also. Do not see a controller?? Don't really know how they are controlling flow times. Need to check settings and for leaks running. Provide read. No tag. D.A.

038 F86 5980449166

8727218002 GRAHAM,JASON (407) 761-5013

Meter is stuck. Please replace meter. D.A.

2018-01-24T17:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Replace meter 12734857 with new meter 18167716. Made contact with customer. D.A.

038 F82 5124982550

5125110000 SUSANS LANDING HOA (352) 243-4595

KINGFISHER DR - TREATMENT PLANT Amber Melendez David Alberigi

2018-01-24T17:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Leaking approx 1.1 g/m. Use in 7 days is 26660 gallons or approx 3808 g/d. Would be over 100,000 gallons use in 30 days. Found leaking thru irrigation. Shut off at backflow. 

Spoke to Mrs. she is now aware of the problem. Provide read. D.A.

038 F86 5982719209

8727218002 GRAHAM,JASON (407) 761-5013

10621 ALAMEDA ALMA RD Lucity User David Alberigi

2018-01-24T15:25:15.000-06:00 M-EXCHNG

No lock. Connect service. Leaking 0.250 g/m. Turned off at the house valve. Marked with blue flag. Tag door. Provide read. D.A.

038 F82 6805466185

6801110000 CERENZIO,STEVE (352) 978-0607

11327 CYPRESS SHORE CT Shonte Campbell David Alberigi

2018-01-23T12:36:31.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. If necessary, Denise can be reached at 352-978-0607 - Shonte||||||



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take final read and leave on. Thanks|||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Provide read. D.A.

038 F76 5610078340

6109098073 2018-3 IH BORROWER LP (844) 858-9920

9721 CRENSHAW CIR Zakia Bouldin David Alberigi

2018-01-22T10:41:44.000-06:00 M-READ

MR ID: 784456267688, MR REMARK: MS Cannot access the meter due to rd being under construction. 1/15/18 SK. Road still under construction and cannot access address. 

1/17/18 SK

038 F87 2726676514

0905216380 DIGIORGIO,JOHN (401) 391-1853

11900 KATHLEEN CT Karon Hinchcliffe David Alberigi

2018-01-23T11:13:40.000-06:00 M-READ

|Please take start read and leave on. Thanks karon||

038 F85 7847500055

8976254692 CAMERO-REYES,TABITHA (786) 546-5988

11117 OAKSHORE LN Batch System Erick Ortega

2018-01-14T19:06:03.000-06:00 M-EXCHNG

||||||

2018-01-23T19:00:00.000-06:00 2018-01-23T08:20:00.000-06:00 Completed

9367510000 MALYS,MARY (352) 242-9269

12352 LAKE VALLEY DR Batch System Sam Karp

2018-01-03T19:01:02.000-06:00 M-EXCHNG

|MALYS,MARY||MALYS,MARY||MALYS,MARY|

2018-01-23T19:01:00.000-06:00 2018-01-23T08:52:00.000-06:00 Completed

MR ID: 936074705158, MR REMARK: GF Still waiting on parts as of 1/17/18 SK. exchanged meter with new meter, no leaks, advised customer of this. also installed risers . sk

2018-01-23T20:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Meter is stuck. Will schedule for meter exchange. Provide read. D.A.

038 F70 9365165896



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F82 0516601647

2713163697 Gonzalez,Maria (407) 902-1871

11445 DOVETAIL LN Shanika Simmons Elizabeth Marshowsky

2018-01-19T10:09:55.000-06:00 M-ON

2150821728 Loggins,Anita (407) 760-2087

10712 LEMAY DR Sylvia Jackson Elizabeth Marshowsky

2018-01-22T11:38:11.000-06:00 M-SIO General Investigation

Please check for no water. Customer Gordon Lucking @ 352-678-9580 reporting no water. No FA for disconnects. Thanks.||

2018-01-22T20:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

Service was turned off at curb. Turned service on. Provide read. No leaks present. em

12210 LAKESHORE DR Pennye Merthie Shawn Ebert

2018-01-17T12:33:15.000-06:00 TESTMTR

Call customer to schedule meter test Elodie Samanos 301-529-5467 Thanks Pennye|| , Left msg Wed 1/18 2:25p.m. Received call back. Lady I was speaking to kept talking, 

very hard to get a word in. Tried to explain to her why the tech was sent there by the office because of the large amount of water that was used. I tried to explain to her the reads 

2018-01-23T17:00:00.000-06:00 2018-01-23T11:00:00.000-06:00 Completed

PERFORMED FPSC METER TEST REQUEST , METER FAILED ON LOW FLOW RANGE @ 93.0% , METER WAS NOT REGISTERING LOW FLOW PROPERLY , MEDIUM 

FLOW @ 100.0% AND HIGHFLOW @ 99.6% ,  INSTRUCTED PER ELISE C. TO PLACE METER BACK INTO SERVICE  , FLOW @ CURBSTOP IS 22.1 GPM , CUSTOMER 

038 F75 0082922869

2018-01-23T13:00:22.000-06:00 M-OFF

|||

2018-01-23T17:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Cpmpleted due to W/O turned to read for new. Was not turned off. Provide read. D.A.

038 F77 3963427346

9637191902 SAMANOS,ELODIE (301) 529-3005

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Provide read. D.A.

038 F87 2724167438

0905216380 DIGIORGIO,JOHN (401) 391-1853

11900 KATHLEEN CT Batch System David Alberigi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 Burton / Albert Sandra Soto Sam Karp

2018-01-19T14:56:49.000-06:00 M-SIO Water Miscellaneous Complaint

2018-01-18T08:12:07.000-06:00 LOCTE LN

Customer would like meter located and marked, please leave tag with info. Thank you.|

2018-01-19T20:00:00.000-06:00 2018-01-19T10:38:00.000-06:00 Completed

found meter.. someone from utilities inc told them the meter was there neighbors.. but I read the numbers on meter told them it was there meter..  dg

038 4127250439

4120910000 038 Burton / Albert

LOW USAGE - Please change out old meter. Kim||

2018-01-21T18:00:00.000-06:00 2018-01-22T08:20:00.000-06:00 Completed

038 F85 2131017192

1587797826 Justice,Kathleen (810) 824-2675

10841 VINEYARD CT David Jones Danny Green

2018-01-22T18:00:00.000-06:00 2018-01-22T15:00:00.000-06:00 Completed

unlock, grab tag, no leaks customer present. sk

038 F83 8625290899

5657704465 FERRER,ALBERT (407) 761-9494

11721 CLAIR PL Kimberly Bennett Erick Ortega

2018-01-17T14:22:35.000-06:00 M-EXCHNG

Provide final read and leave service on for new customer per instructions. No leaks present. em

038 F86 0161474450

3039239931 LITTIKEN,STEVE (352) 217-1506

10504 JARDIM DE LARGO ST Tina Richardson Sam Karp

2018-01-19T07:41:14.000-06:00 M-ON

Turn on for new customerr Steve 352-227-8599. He will be present, Thank You Tina|

Take final read and turn on for new. Shanika waiver on file.||||

2018-01-22T18:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

No leaks. Use in 9 days is 9070 gallons or approx 1008 g/d. History shows the monthly reads are close to normal for this premise. We are now down to 1 time a week for 

irrigation. Looks like still set for 2 times. Normal use in this area during summer months is between 20-25000 Gallons with irrigation. If too high, needs to check settings and for 

038 F85 3375830128

8758031965 Corliss,Marina (305) 498-4283

10804 WYANDOTTE DR Terence Pleasant David Alberigi

unlock, turn on, read, no leaks sk

038 F79 4233891374

6408295411 BENJAMIN,TAMMON (352) 708-6536

9514 LYNWOOD ST Jerrie Hoffman David Alberigi

2018-01-17T12:37:02.000-06:00 HIBILL

Please re-read meter & check for leaks. Customer disputes use on bill. Denies leaks or extra use - Thanks, Jerrie NV Please call Nevil @914-316-2569 he would like to be 

there.Cammy|

038 F86 1627211948

6192153679 Kott,David (231) 852-0072

10640 BELO HORIZONTE AVE Ingrid Jenkins Sam Karp

2018-01-18T12:04:47.000-06:00 M-ON

turn on and read meter ; waiver on file

2018-01-19T18:00:00.000-06:00 2018-01-19T09:24:00.000-06:00 Completed

0584416256 Cerilli,Sarah (352) 267-8321

11927 CYPRESS LN Kylie Crowley Elizabeth Marshowsky

2018-01-18T12:24:18.000-06:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**||

2018-01-19T20:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

Provide read. Advised customer to contact office via door tag. No leaks present. em

Nicole @ 352-250-5300, called to report a frozen pipe that burst upper hill to her home at 10108 CR 561, Clermont, FL, 34711, please investigate, Thank you, Sandra|

2018-01-19T20:00:00.000-06:00 2018-01-19T16:29:00.000-06:00 Completed

Spoke to homeowner who said they had leak at the backflow. advised customer the backflow is not ours and it is their responsibility to get it fixed. she did not need me to come 

out to the address. she asked for a recommendation for a plumber I advised I did not have one. sk

038 F88 0228255493



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F83 6505504853

3076321797 BAUM,JACK (615) 838-8839

11416 STERLING VIEW CT Kimberly Bennett David Alberigi

3944710000 PEGUERO,AUGE (352) 460-2267

11500 CRESCENT PINES BLVD Kimberly Bennett David Alberigi

2018-01-17T08:51:09.000-06:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim||

2018-01-18T18:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

Provide read. D.A.

10826 VINEYARD CT Kimberly Bennett David Alberigi

2018-01-17T08:58:18.000-06:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim||

2018-01-18T18:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

Provide read. D.A.

038 F82 3949111245

2018-01-18T12:58:30.000-06:00 INSTLMTR

|

2018-01-18T18:00:00.000-06:00 2018-01-18T15:30:00.000-06:00 Completed

DROP OFF 2" TEMP METER

038 F85 7730652444

7730210000 SMITH,ERIC W

Daniel will like a re read and check for possible leaks. Customer complaining about high usage for two people. Good number 407-758-2503. Terence||

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

No leaks. Use in 6 days is 8960 gallons or approx 1493 g/d. 30 day projected use would be approx 44790 gallons. Need to check irrigation settings and for leaks running. Spoke 

to customer and explained what to look for in controller. Gave some irrigation tips, customer new to area. Tag to customer. Provide read. D.A.

038 2831563200

9444683730 PAQCO INC (352) 267-5352

TEMP HYDRANT MTR @ OSWALT RD - 

BROWN CANAL DR

Amber Melendez David Alberigi

2018-01-17T10:25:57.000-06:00 HIBILL



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-16T14:58:19.000-06:00 MTRBBOX

PLEASE REPLACE DOUBLE METERBOX AND LID THANKS|

2018-01-17T19:01:00.000-06:00 2018-01-17T09:50:00.000-06:00 Completed

METER BOX REPLACED. NO LEAKS. READ. EHO.

038 F81 5144652002

5983268890 Mohammad,Hammad (407) 912-5072

Tag door to have customer call office due to returned mail/Thanks Vincent||

2018-01-17T20:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Provide read and hang door tag for customer to contact office per instructions. No leaks present. em

038 F76 0387372773

2645647822 SERRANO,SAMANTHA (302) 279-6817

10743 VIA CAPRI LN James Kilgore Jr. Erick Ortega

2018-01-18T18:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

Provide read. D.A.

038 F82 9222026064

1347862662 FORD,MILENA (352) 424-4470

11715 CRESCENT PINES BLVD Vincent Hicks Elizabeth Marshowsky

2018-01-16T11:48:11.000-06:00 M-WARN

Provide read. D.A.

038 F86 0644295575

4764881688 WERLING,ROBYN (704) 775-9408

11539 AUTUMN WIND LOOP Kimberly Bennett David Alberigi

2018-01-17T09:52:39.000-06:00 M-REREAD

NO READ FOUND - Please read meter for billing. Thanks Kim||

2018-01-17T08:53:06.000-06:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim||

2018-01-18T18:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Provide read and lock off service, hang door tag for new service per instructions. No leaks present. em

038 F77 5649548008

1708670513 Allred,Logan (352) 317-5850

Provide read per instructions. No leaks present. em

038 F86 0163431051

3039239931 LITTIKEN,STEVE (352) 217-1506

10504 JARDIM DE LARGO ST David Jones Elizabeth Marshowsky

2018-01-16T15:24:55.000-06:00 M-OFF

Please take final read and lock meter. Tag door for new to apply|

038 1779547139

5555542984 PECORARO,ANGELA (954) 655-5304

9929 LENOX ST Shelia Meacham Elizabeth Marshowsky

2018-01-16T11:01:46.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia||

2018-01-17T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

1393610000 WEST,OSWALD (352) 242-6203

11136 POINT NELLIE DR Shelia Meacham Elizabeth Marshowsky

2018-01-16T10:13:38.000-06:00 M-NOREAD

Please provide read from new meter. Thanks Shelia||

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Provide read per instructions on new meter. No leaks present. em

10317 CARLSON CIR Shelia Meacham Elizabeth Marshowsky

2018-01-16T11:24:56.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia||

2018-01-17T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

038 F85 1398730276



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F83 8622502333

5544050495 De Rojas,Elisa (305) 608-5700

10613 ALAMEDA ALMA RD Shelia Meacham Elizabeth Marshowsky

2018-01-16T09:09:54.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia||

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Provide read. Check read history, no discrepancies. No leaks present. em

12434 LAKESHORE DR Crystal Woolard Elizabeth Marshowsky

2018-01-16T10:11:55.000-06:00 M-READ

Please take read and leave on for new customer. Thanks, CRW||

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Provide read and leave service on for new. No leaks present. em

038 F86 6815643168

2018-01-16T10:13:52.000-06:00 M-ON

Take start read and turn on for new waiver is signed-Josie||

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Turn service on and 10 gallons immediately passed through meter. Nobody home, so meter has been turned off. Unlocked at curbstop. Collected signed door tag. Provide read. 

em informed on call tech. EHO turned on customer called back.

038 F77 5647330822

1708670513 Allred,Logan (352) 317-5850

|||

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Read and leave on for new service scheduled at same time. Meter is on em

038 F83 4425391860

7559632291 Poppy,Stefanie (417) 434-2073

11414 CYPRESS BAY ST Josephine Krell Elizabeth Marshowsky

12434 LAKESHORE DR Batch System Elizabeth Marshowsky

2018-01-16T11:00:21.000-06:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-01-16T09:06:18.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia||

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Provide read per instructions and check read history for discrepancies. No leaks present. em

038 F83 5989134376

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia||

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Read was previously entered incorrectly. Provide read per instructions. No leaks present. em

038 F80 5994099197

3357240172 Bonilla,Aida (617) 637-5247

11833 CARUSO DR Shelia Meacham Elizabeth Marshowsky

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

NEW METER 12/27/17 provide read em

038 F82 6800395419

6801110000 CERENZIO,STEVE (352) 978-0607

11327 CYPRESS SHORE CT Shelia Meacham Elizabeth Marshowsky

2018-01-16T09:20:19.000-06:00 M-REREAD

Provide read per instructions. No leaks present. em

038 F87 2287654994

2288500000 Gleason,Dawn (352) 636-8761

11754 CONSTANCE WAY Shelia Meacham Elizabeth Marshowsky

2018-01-16T08:45:38.000-06:00 M-REREAD

Need correct read for billing. If new meter, please upload new meter info into CC&B. Thanks Shelia||

5657704465 FERRER,ALBERT (407) 761-9494

11721 CLAIR PL Shelia Meacham Elizabeth Marshowsky

2018-01-16T10:56:46.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia||

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

Provide read per instructions and check read history for discrepancies. No leaks present. em

038 F81 8789953146

9817663609 SHEPERD,DONETTE (305) 332-1051

10517 VISTA PINES LOOP Shelia Meacham Elizabeth Marshowsky

2018-01-16T08:35:26.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia||

038 F82 5769510163

4718710703 Macumber,Dale (303) 906-6622

11740 OSPREY POINTE BLVD Shelia Meacham Elizabeth Marshowsky

2018-01-16T09:51:29.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia||

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

9845055892 Key Strategy Estate Solutions LLC (813) 681-8396

11432 STERLING VIEW CT Shelia Meacham Elizabeth Marshowsky

2018-01-16T09:14:35.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia||

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

12730 CR 561 Shelia Meacham Elizabeth Marshowsky

2018-01-16T09:34:23.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia||

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

038 F83 1708323021

7993820404 MDP REAL ESTATE OF FL LLC (352) 636-0362



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2229519040 BOX,JENNIFER (612) 710-4846

10948 LEMAY DR Kimberly Bennett Elizabeth Marshowsky

2018-01-15T13:31:19.000-06:00 M-REREAD

High usage please check for leak and record read and findings. Kim||

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Meter register a very slow leak at .20 GPM. Advised customer to check toilet running, irrigation, or faucet via door tag. Provide read. em

10811 SIENA DR Josephine Krell James Kilgore JR

2018-01-12T14:46:27.000-06:00 M-ON

Take start read and turn on **waiver received **-Josie

2018-01-16T18:00:00.000-06:00 2018-01-16T16:38:00.000-06:00 Completed

no waiver on file or on door, unlocked meter but left turned off. waiting on waiver still 1/15/18 2:49pm sk - WAIVER IN OFFICE...TURNED ON NO LEAKS PRESENT.   JK

038 F75 8654682214

2018-01-15T13:47:08.000-06:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim||

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

038 F80 9885939675

1608324793 Sargent,Andrew (407) 558-9134

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia||

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

038 F75 4062301370

8852247984 STIBBINS,WILLIAM (352) 394-1838

13026 CALABAY CT Kimberly Bennett Elizabeth Marshowsky

038 F83 2414461024

4862161988 VANNEST,JEFF (352) 874-6491

12219 CYPRESS LANDING AVE Shelia Meacham Elizabeth Marshowsky

2018-01-16T09:32:32.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-16T06:22:30.000-06:00 M-SIO General Investigation

CUSTOMER NEEDS THE WATER TURNED OFF DUE TO LEAK IN HER HOUSE. JK|

2018-01-16T18:00:00.000-06:00 Completed

REC'VD CALL FROM CALL SERVICE STATING THE CUSTOMER NEEDS THE WATER DUE TO A LEAK ON HER SIDE...TURNED OFF AND READ METER.   JK

READ OUT OF LINE- Please reread meter for billing and record findings. Kim Read on read sheet too many digits 1/3/18 r=17940870. Kim||

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Provide read. No leaks present. em

038 F87 8614426322

6545894377 Shaffer,Joanne (443) 928-9957

10337 MADISON PARK CT James Kilgore Jr.

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Provide read, check read history for discrepancies, no leaks present. Advise customer of findings via door tag hung on mailbox. Em

038 F75 7121358242

3802358093 DIMARCO,JOLYNDA (518) 588-0779

12808 HYLAND LN Kimberly Bennett Elizabeth Marshowsky

2018-01-15T13:49:07.000-06:00 M-REREAD

Provide read and check read history for discrepancies. No leaks present. Read was entered in error. Advised customer of the findings via door tag. em

038 F74 6267431538

9165374127 LOJO,ARTURO (352) 272-0839

11349 LAKE LOUISA RD Kimberly Bennett Elizabeth Marshowsky

2018-01-15T13:29:43.000-06:00 M-REREAD

High usage please check for leak and record read and findings. Kim||

038 F75 5298727731

5295810000 SMITH,VIRGINIA Y (352) 227-8456

13130 LAKEWIND DR Kimberly Bennett Elizabeth Marshowsky

2018-01-15T10:34:45.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim||

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-01-15T19:06:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

MR ID: 684968709732, MR REMARK: MS....Meter was exchange. No leaks. Customer at home. Provide read. EHO.

038 F82 5465984249

5463710000 ANDUJAR,ORLANDO (352) 241-0344

10743 LAKE RALPH DR Batch System Erick Ortega

2018-01-14T19:06:03.000-06:00 M-EXCHNG

|||

038 F82 6846190782

5175622205 HULL,MIRANDA (352) 431-6047

11508 CRESCENT PINES BLVD Batch System Erick Ortega

2018-01-14T19:06:03.000-06:00 M-EXCHNG

||||

2018-01-15T19:06:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

4270820611 JACKSON,TRACY (407) 295-4286

13001 SUNWOOD CT Kimberly Bennett Elizabeth Marshowsky

2018-01-15T13:45:27.000-06:00 M-REREAD

Please reread meter read Is out of line. Kim||

2018-01-16T00:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

10749 VIA CAPRI LN James Kilgore Jr.

2018-01-16T14:48:29.000-06:00 M-SIO General Investigation

NEIGHBORS CALLED IN ABOUT A LEAK. JK|

2018-01-16T18:00:00.000-06:00 Completed

CUSTOMER AT 10743 VC CALLED IN ABOUT A LEAK IN THEIR YARD...AFTER SHUTTING OFF BOTH CURBSTOPS AND TOLD THE CUSTOMER SHE HAD A LEAK 

AND NEEDED TO CONTACT A PLUMBER...READ METER  JK

038 F75 3141187517

038 F76 8185764187

8187710000 STEIN,SHARON L (914) 924-3780



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5149459252 ABU HAMAM,KHALID (352) 242-1968

11415 CYPRESS HILL ST Batch System David Alberigi

2018-01-14T19:06:03.000-06:00 M-WARN

|||

2018-01-15T19:06:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

11028 OLEANDER DR Batch System David Alberigi

2018-01-14T19:06:03.000-06:00 M-WARN

|||

2018-01-15T19:06:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

MR ID: 521969955461, MR REMARK: MI Meter assessable. Provide read. No tag. D.A.

038 F83 8527363117

2018-01-14T19:06:03.000-06:00 M-EXCHNG

|||

2018-01-15T19:06:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

MR ID: 014305461425, MR REMARK: MS Replaced meter with new meter no leaks flushed line spoke with customer SK

038 F85 0403469529

0553166010 HURST,CRAIG M (352) 241-9966

||||

2018-01-15T19:06:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

MR ID: 139218650864, MR REMARK: MS.....Meter was exchange. No leaks. Customer at home. Provide read. EHO.

038 F83 0143186153

0140900000 MARTINEZ,GEORGE E (352) 223-6445

11551 CLAIR PL Batch System Sam Karp

MR ID: 546654909125, MR REMARK: MS....Meter was exchange. No leaks. Customer at home. Provide read. EHO.

038 F85 1393405526

1393610000 WEST,OSWALD (352) 242-6203

11136 POINT NELLIE DR Batch System Erick Ortega

2018-01-14T19:06:03.000-06:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-01-14T19:06:03.000-06:00 MTRBBOX

||

||

2018-01-15T19:06:00.000-06:00 2018-01-15T08:50:00.000-06:00 Completed

MR ID: 724119115136, MR REMARK: BB - replaced meter box, take read, no leaks sk

038 F84 6017244704

9376050006 Rodriguez,Lourdes (305) 302-5228

11539 NICE CT Batch System Sam Karp

2018-01-15T19:06:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

MR ID: 094080914823, MR REMARK: BB Replace sngl lid for now. New construction, may get damaged again before house built. Provide read. D.A.

038 F84 7241999007

8221991603 RICH,KENNETH (813) 925-9157

11034 VERSAILLES BLVD Batch System Sam Karp

2018-01-14T19:06:03.000-06:00 MTRBBOX

MR ID: 338371090612, MR REMARK: BB Replace DBBL meter box assembly. Provide read. D.A.

038 F88 6845965899

1407038626 MONTOYA,LUIS M (786) 543-2253

11873 OSWALT RD Batch System David Alberigi

2018-01-14T19:06:03.000-06:00 MTRBBOX

|||

038 F82 3388932647

0217383999 ATENCIO,RUBEN (352) 216-2979

11649 AUDUBOND LN Batch System David Alberigi

2018-01-14T19:06:03.000-06:00 MTRBBOX

|||

2018-01-15T19:06:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

MR ID: 137231563225, MR REMARK: LK This premise has been tagged 2 months in a row for this leak. Already tagged on 1/11/18 per FA. Leaking approx 0.250 g/m. Provide 

read. No tag. D.A.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned off. No leaks. Locked. Provide read. EHO.

038 F80 4075810560

3203528715 Cordeiro,Claudia (352) 396-5741

10632 CRESCENDO LOOP Courtney Cleveland Danny Green

2018-01-15T14:17:52.000-06:00 M-ON

038 F80 4077675748

3203528715 Cordeiro,Claudia (352) 396-5741

10632 CRESCENDO LOOP Batch System Erick Ortega

2018-01-10T17:00:15.000-06:00 M-OFF

||

2018-01-15T18:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

0905216380 DIGIORGIO,JOHN (401) 391-1853

11900 KATHLEEN CT Batch System David Alberigi

2018-01-14T19:06:03.000-06:00 M-WARN

|||

2018-01-15T18:01:00.000-06:00 2018-01-15T11:20:00.000-06:00 Completed

MR ID: 272977583775, MR REMARK: LK No longer leaking. No tag. Provide read. D.A.

10912 CRESCENT LN Batch System Sam Karp

2018-01-14T19:06:03.000-06:00 MTRBBOX

||

2018-01-15T19:06:00.000-06:00 2018-01-15T09:07:00.000-06:00 Completed

MR ID: 372257500753, MR REMARK: BB - replace broken lid and take read no leaks sk

038 F87 2720057919

2018-01-15T19:06:00.000-06:00 2018-01-15T10:56:00.000-06:00 Completed

MR ID: 601749868441, MR REMARK: BB - original box was single meter box with 2 meters in it so I replaced it with double meter box. no leaks, take read sk

038 F85 3721111613

3722210000 MCFADDEN,WILLIAM J (407) 497-5804



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2713163697 Gonzalez,Maria (407) 902-1871

11445 DOVETAIL LN Glenda Thompson Erick Ortega

2018-01-02T11:06:21.000-06:00 M-OFF

9303 IVYWOOD ST Tina Richardson Sam Karp

2018-01-05T07:42:15.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|ROGERS,DAVIN|

2018-01-12T00:00:00.000-06:00 2018-01-12T09:24:00.000-06:00 Completed

read and leave on no leaks sk

038 F82 0513577320

2018-01-12T13:30:15.000-06:00 M-SIO General Investigation

Gangadaye (former landlord recently sold home) called customer stated that the water is supposed to be turned off; however she sold the home and notice water is still active. 

Per fa service was disconnected in august. Per her request please investigate.||||

2018-01-12T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

Went to address meter was turned on a little.. meter was locked before. May have been cut off. Meter is locked and turned off. Read meter.. dg

038 F79 6144991713

3587121350 ROGERS,DAVIN (843) 327-7241

Please take starter read & leave on for Katrina 305-304-7620 - Thanks, Jerrie NV|IRWIN,KATRINA|

2018-01-12T20:00:00.000-06:00 2018-01-12T09:15:00.000-06:00 Completed

read and leave on no leaks sk

038 F80 9883813651

1608324793 Sargent,Andrew (407) 558-9134

10811 SIENA DR Shanika Simmons Danny Green

2018-01-15T18:00:00.000-06:00 2018-01-15T19:00:00.000-06:00 Completed

read meter unlock turn on collect waiver.. no leaks owner home.. dg

038 F79 2042994131

1310140785 IRWIN,KATRINA (305) 304-7620

11320 LITTLE NELLIE DR Jerrie Hoffman Sam Karp

2017-12-27T12:41:25.000-06:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-01-11T19:01:54.000-06:00 M-EXCHNG

||

2018-01-11T19:01:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

MR ID: 721284612563, MR REMARK: MS.....Meter was exchange. No leaks. No one home. Provide read. EHO.

038 F86 3124367499

4615481966 FARGAS,EDUARDO (407) 376-5723

11201 AUTUMN WIND LOOP Batch System Sam Karp

2018-01-11T20:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Found cast iron water valve cover on the grass in front of the house....put cover back! Provide read! EHO.

038 F86 9311519139

6916475674 Robinson,Annmarie (646) 339-8051

11431 VIA DE RENEE PL Batch System Erick Ortega

2018-01-11T19:01:54.000-06:00 M-EXCHNG

Good morning, 12804 Fish LN. Customer had water softener. I suggested bypassing softener and flushing house. Customer was satisfied with results. MTR=360610 12810 Fish 

LN (neighbor) CL2=. 1.7 Regards, Michael Schwades Lead Operator mschwade@uiwater.com (407)948-9829 Utilities Inc. Clermont, Fl

038 F85 0287262989

0281210000 SCRIBNER,HOWARD W (352) 394-7322

10836 LOG HOUSE RD Gwendolyn Hill Erick Ortega

2018-01-11T09:26:35.000-06:00 M-SIO General Investigation

Mrs. SCRIBNER called to report the hole in the ground with the blue lid is exposed. Customer phone number 352-552-5409||

038 F75 0970061514

3309239670 BRIGHT,KENNETH (407) 574-4836

12804 FISH LN Zakia Bouldin David Alberigi

2018-01-11T10:18:42.000-06:00 M-SIO Discolored Water

Customer reporting dark yellow water. Please check into. Mrs. Bright can be reached at 407.574.4836||

2018-01-11T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

Please turn off and lock. Get read for final bill. Thanks, GT|MAYES,MICHAEL||MAYES,MICHAEL|

2018-01-11T20:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Leaking approx 0.250 g/m. Tag door. Provide read. D.A.for Tom

038 8604648972

5729998094 Guarraci,Laurie (352) 573-3376

10150 LENOX ST Amber Melendez James Kilgore JR

038 F83 8523631331

5149459252 ABU HAMAM,KHALID (352) 242-1968

11415 CYPRESS HILL ST Lucity User David Alberigi

2018-01-11T07:55:14.000-06:00 M-SIO General Investigation

Meter reader found leak at meter outlet on customers side. D.A for Tom

2018-01-11T17:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

8763325389 LOJEWSKI,DAWN R (407) 616-0498

13102 COLDWATER LP Shanika Simmons Erick Ortega

2018-01-10T10:37:08.000-06:00 M-READ

Take final read and leave on for new. Shanika||

2018-01-11T18:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

9721 CRENSHAW CIR Terence Pleasant Erick Ortega

2018-01-10T08:38:05.000-06:00 M-READ

Take final read and leave on for new customer. Terence|

2018-01-11T18:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F75 0254810837

||

2018-01-11T19:01:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

MR ID: 312073537892, MR REMARK: MS Exchange meter with new meter. Tag door no leaks SK

038 F76 5614005681

6109098073 2018-3 IH BORROWER LP (844) 858-9920



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7575620723 Regal Classic Homes (407) 291-6740

12025 CYPRESS LN Amber Melendez Sam Karp

10636 CRESCENDO LOOP Pennye Merthie Sam Karp

2018-01-08T14:23:51.000-06:00 M-READ

|Take start read and leave for new. Thanks Pennye

2018-01-09T20:00:00.000-06:00 2018-01-09T09:08:00.000-06:00 Completed

read leave on no leaks sk

038 F88 1358351215

2018-01-09T10:09:11.000-06:00 M-ON

Please take read and turn on meter. Waiver on file in office. Thanks, CRW|

2018-01-10T18:00:00.000-06:00 2018-01-10T10:29:00.000-06:00 Completed

Unlocked meter and turned on, cannot leave on due to something on inside house so I turned meter back off and tagged the door. 1/10/18 10:AM SK - Unlocked meter and 

turned on, cannot leave on due to something on inside house so I turned meter back off and tagged the door. 1/10/18 10:AM SK

038 F80 4270407799

7184347041 Da Fonseca,Harley (407) 694-1518

||

2018-01-10T19:01:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

MR ID: 812169838548, MR REMARK: MS Exchanged meter with new meter no leaks talked to customer dg da

038 F83 1187004242

8166430394 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #2 Crystal Woolard Sam Karp

2018-01-10T20:00:00.000-06:00 2018-01-10T17:13:00.000-06:00 Completed

CUSTOMER HAS 62PSI ENTERING THE HOUSE...PULLED METER AND FLUSHED THE SERVICE LINE AND EVERYTHING WAS GOOD...TOLD THE CUSTOMER THE 

PROBLEM IS SOMEWHERE IN THE HOUSE...READ METER AND NO LEAKS PRESENT.   JK

038 F81 8127173398

8128400000 SATTERFIELD,CLYDE F (352) 227-9432

10423 CARLSON CIR Batch System Sam Karp

2018-01-10T19:01:33.000-06:00 M-EXCHNG

2018-01-10T09:40:04.000-06:00 M-SIO High or Low Pressure in the Water

Please investigate customer reports low water pressure. Thanks, Amber|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Take final read and leave on for new customer. Terence|WEST,ALISA||WEST,ALISA|

2018-01-08T18:00:00.000-06:00 2018-01-08T07:14:00.000-06:00 Completed

Cannot leave on due to no tag signed. 1/3/18 @2:21pm SK - meter is turned on new tenants living there sk

038 F76 4500720855

7222633317 EVANS,KELLY (407) 721-3975

2018-01-08T20:00:00.000-06:00 Completed

I CHECK THE PRESSURE IS 60PSI ITS GOOD. FOUND NO ONE HOME AT THIS MOMENT AND LEFT A MESG. ON THE PHONE. TAG THE DOOR WITH THE 

INFORMATION. EHO. 1/08/18. AT 9:40AM - 60PSI. GOOD PRESSURE. NO ONE HOME. CALL AT PHONE AND NO ANSWER. NO LEAKS. PROVIDE READ. EHO.

038 F85 0269851840

7621420845 West,Alisa (407) 280-1279

10813 WYANDOTTE DR Terence Pleasant Sam Karp

2018-01-02T10:43:36.000-06:00 CHK STAT

unlock turn on no leaks read sk

038 8313310343

3017798488 CLINTON,BRIAN (407) 538-2727

9881 LENOX ST Ingrid Jenkins

2018-01-08T07:52:53.000-06:00 M-SIO High or Low Pressure in the Water

Brian # 407-538-2727 called to report of the low pressure and says for several days; investigate and record all information regarding this issue.|

038 F83 5568691291

3662091981 Mccarthy,Amber (407) 222-3459

11714 CLAIR PL Glenda Thompson

2018-01-08T09:52:54.000-06:00 M-ON

Please turn on meter and get start read. waiver on file. Glenda|

2018-01-08T20:00:00.000-06:00 Completed

2018-01-08T13:41:58.000-06:00 M-OFF

Please take final read, lock and leave tag for new. Thanks, Amber|

2018-01-09T18:00:00.000-06:00 2018-01-09T09:22:00.000-06:00 Completed

read lock, no place to tag, empty lot. sk



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 916191325598, MR REMARK: GF - Provide read per instructions. No leaks present. EM

038 F83 5568259968

3662091981 Mccarthy,Amber (407) 222-3459

038 F76 9168670783

8449969441 ORTH,DUWAYNE (321) 615-1961

9606 SARAGOSSA ST Batch System Elizabeth Marshowsky

2018-01-07T19:02:13.000-06:00 M-REREAD

||

2018-01-07T19:02:00.000-06:00 2018-01-08T11:00:00.000-06:00 Completed

9243039744 SMITH,SHANNON (716) 628-5445

9635 CRENSHAW CIR Batch System Erick Ortega

2018-01-07T19:02:13.000-06:00 M-EXCHNG

||

2018-01-07T19:02:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

MR ID: 506383583599, MR REMARK: MS....Meter was exchange. No leaks. Provide read. EHO.

10411 CARLSON CIR Josephine Krell Sam Karp

2017-12-29T11:27:13.000-06:00 M-ON

Take start read and turn for new waiting on waiver-Josie |SCHENIDER,AMY||SCHENIDER,AMY|

2018-01-08T18:00:00.000-06:00 2018-01-08T11:34:00.000-06:00 Completed

meter already turned on, read meter, no leaks SK

038 F76 5066383675

2018-01-05T15:45:18.000-06:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra|STERIJEVSKI,JESSICA|

2018-01-08T18:00:00.000-06:00 2018-01-08T13:00:00.000-06:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.

038 F81 5627740747

0905091500 SCHENIDER,AMY (614) 582-9969

13802 VIA ROMA CIR Sandra Soto Elizabeth Marshowsky



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11715 CRESCENT PINES BLVD Tina Richardson Erick Ortega

2018-01-04T08:06:49.000-06:00 M-ON

Turn on for new customer, check CS office for waiver, Thank You Tina|MAHARAJ,GANGADAYE G||MAHARAJ,GANGADAYE G|

2018-01-05T18:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

NO WAIVER ON FILE...I PUT TAG ON DOOR. NO ONE HOME. EHO. 1/08/18. AT 9AM....Waiver on door. But meter shown something on inside. Turned off again. (Unlocked) 

no one home this time. Tag door. EHO. 1/09 at 10am....customer at home. Turned on. Toilets flapper leaking. Provide read. EHO. At 1:20pm

038 F82 4727318915

2018-01-05T08:55:12.000-06:00 M-RECON

Reconnect customer service, Customer will leave signed door Tag. Terence|PARKS,MICHAEL||PARKS,MICHAEL|

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Grab tag turn on no leaks SK

038 F82 9225473140

1347862662 FORD,MILENA (352) 424-4470

Please take read and turn on. Waiver on file|WEST,ALISA||WEST,ALISA|

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Read turn on SK

038 F87 3805413903

0402886362 Jordan,Richard (941) 916-1677

10213 DOVEHILL LN Terence Pleasant Sam Karp

2018-01-06T17:00:00.000-06:00 2018-01-06T00:00:00.000-06:00 Completed

Arrived at premise at 8:35a.m. House appears vacant. Banged on door, no answer. Wait as agreed till 9:00 a.m. Received text thru call center from customer stating he's 

stepping out for a few minutes and will be right back. Didn't see anyone come out and leave. Tagged for with instructions to fill out back and leave on door. Tried calling him. Left 

038 F85 0260020250

7621420845 West,Alisa (407) 280-1279

10813 WYANDOTTE DR Neal Franklin Sam Karp

2018-01-05T08:34:22.000-06:00 M-ON

11714 CLAIR PL Lucity User David Alberigi

2018-01-07T16:05:13.000-06:00 M-SIO General Investigation

Meet with customer for turn on as agreed on 1/5 @ 11:00p.m. During after hours call. D.A.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

customer paid, please reconnect, customer present -kylie|DURANT,DENISHA|

2018-01-04T20:00:00.000-06:00 2018-01-04T09:24:00.000-06:00 Completed

turn on no leaks sk

038 F75 6164591826

2018-01-04T20:00:00.000-06:00 2018-01-04T09:20:00.000-06:00 Completed

turn on no leaks sk

038 F75 5473863227

8232772517 IH5 PROPERTY FL LP (435) 792-3308

12833 OWASSO LN Kylie Hotchkiss Sam Karp

2018-01-03T11:55:19.000-06:00 M-RECON

Received text from call center. Customer has no water. Received e-mail from office to not turn on water. Customer very rude. Cussing and name calling. Threatening to call 

lawyer. Agreed to meet Sat 1/6 between 8and 9a.m. Needs to be there to sign waiver. Also $44.60 service call fee due. Adamant about not paying fee. Told him will not come 

038 F76 0829193144

8830716480 Klee,Nicholas (407) 221-6479

14330 SANHATCHEE ST Linette Orengo Sam Karp

2018-01-03T13:09:43.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Kara can be reached at 407-488-7933. I emailed Josie/Isabel    (Linette-FL 1/3/18)

038 F83 5562691980

3662091981 Mccarthy,Amber (407) 222-3459

11714 CLAIR PL Lucity User David Alberigi

2018-01-07T15:50:13.000-06:00 M-SIO General Investigation

Customer called after hours call center with no water. D.A.

2018-01-05T00:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

0032868694 Grady OBrien,Megan (860) 798-1155

11748 CRESCENT PINES BLVD Elise Christian Sam Karp

2018-01-04T07:18:52.000-06:00 M-REREAD

PLEASE PROVIDE METER READ AND CHECK FOR ANY VISIBLE LEAKS. PLEASE LOG FINDINGS IN COMMENTS. CUST FILED FPSC COMPLAINT. 

(EC)|SLAVIN,CATHERINE||SLAVIN,CATHERINE|

2018-01-05T18:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Watched meter and no leaks. Reread meter per instructions. SK



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on. Customer at home. No leaks. Provide read. EHO.

038 F76 3914911789

3919000000 SPEID,MICHAEL C (305) 724-1608

9729 CRENSHAW CIR Kylie Hotchkiss Erick Ortega

2018-01-03T12:22:46.000-06:00 M-RECON

customer paid, please reconnect, customer will be present Please ring door bell -kylie|SPEID,MICHAEL C||SPEID,MICHAEL C|

2018-01-03T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

8238550570 MOJICA,FERNANDO (787) 210-7520

9638 SARAGOSSA ST Isabel Ceballos David Alberigi

2018-01-03T14:57:27.000-06:00 M-RECON

PAID TURN ON PICK UP TAG /IC|MOJICA,FERNANDO||MOJICA,FERNANDO|

2018-01-03T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

12411 Hull Rd Pennye Merthie David Alberigi

2018-01-03T09:16:17.000-06:00 M-RECON

Customer present for the reconnect. Sent email to dispatch/Josie, Isabel. Thanks Pennye|EDWARDS,SHELLY||EDWARDS,SHELLY|

2018-01-03T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read. D.A.

038 F76 8203626129

2018-01-04T19:00:58.000-06:00 M-EXCHNG

|SUAREZ,NEREIDA||SUAREZ,NEREIDA|

2018-01-04T19:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

MR ID: 211700223278, MR REMARK: MS Exchanged out stuck meter. Jk

038 F80 4882883324

4881710000 Edwards,Shelly (407) 427-3519

9454534620 SUAREZ,NEREIDA (787) 379-5858

12846 FISH LN Batch System James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

12837 CLOVERDALE LN Courtney Cleveland Sam Karp

2018-01-03T10:06:00.000-06:00 M-RECON

Please restore customer is home . Courtney|MONZALVO,PATRICIA||MONZALVO,PATRICIA|

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Read meter unlock grab tag turn on no leaks SK

2018-01-03T12:58:09.000-06:00 M-RECON

PAID TURN ON PICK UP TAG /IC|RHYMES,MAKIA||RHYMES,MAKIA|

2018-01-03T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

038 F75 2648209010

8692574177 IH6 PROPERTY FLORIDA LP (844) 858-9920

Pick-up Tag and Reconnect Service. Sed Adams can be reached at 352-394-0008 if needed. Dispatched to Josie and Isabel. Thanks, Kaam|ADAMS,SED||ADAMS,SED|

2018-01-03T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Tag on door. Turned on. No leaks. Provide read. EHO.

038 F76 5458515205

8717667671 RHYMES,MAKIA (352) 272-4477

13212 VIA ROMA CIR Isabel Ceballos Erick Ortega

2018-01-03T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Turned on. No leaks. Tag on door. Provide read. EHO.

038 F75 5596718239

1042534415 ADAMS,SED (352) 394-0008

13142 LAKEWIND DR Kaamilya Pereira Erick Ortega

2018-01-03T12:01:40.000-06:00 M-RECON

038 F71 6545923103

5594138358 HILL,DONALD (678) 548-5416

12648 LAKESHORE DR Pennye Merthie Erick Ortega

2018-01-03T10:41:49.000-06:00 M-RECON

Pick up tag and reconnect service. sent email to dispatch/Josie, Isabel. Thanks Pennye|HILL,DONALD||HILL,DONALD|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|WEST,ALISA||WEST,ALISA|

2018-01-03T18:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

2018-01-03T19:01:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

MR ID: 553973422957, MR REMARK: GF Replaced with new 5/8 badger meter. Called homeowner to advise of meter exchange and that gate is locked so we cannot flush line 

to get air out of it. They understood this. SK

038 F85 0267717681

7621420845 West,Alisa (407) 280-1279

10813 WYANDOTTE DR Batch System Erick Ortega

2018-01-02T11:00:12.000-06:00 M-OFF

MR ID: 828039701772, MR REMARK: MS Replaced meter with new 5/8 badger. No leaks and flushed line. Advised customer of this.SK

038 F74 5531996381

5533200000 OSWALT,R E (352) 394-2066

9721 LAKE LOUISA RD Batch System Sam Karp

2018-01-03T19:01:02.000-06:00 M-EXCHNG

|OSWALT,R E||OSWALT,R E|

038 F70 8281388208

8287510000 TRUSHKOWSKY,STUART N (352) 432-1305

12206 LAKE VALLEY DR Batch System Sam Karp

2018-01-03T19:01:02.000-06:00 M-EXCHNG

|TRUSHKOWSKY,STUART N||TRUSHKOWSKY,STUART N|

2018-01-03T19:01:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

2765632460 SAMOT,RALPH (631) 575-2830

10737 WINDHILL CT Sandra Soto Sam Karp

2018-01-03T10:48:50.000-06:00 M-RECON

Pick up tag and reconnect service, please, Thank you, Sandra|LODYGA,LEE M||LODYGA,LEE M|

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Read meter unlock grab tag turn on no leaks SK

038 F75 1233487390



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F82 9223114770

1347862662 FORD,MILENA (352) 424-4470

11715 CRESCENT PINES BLVD Batch System Sam Karp

2018-01-01T19:09:01.000-06:00 M-CUT

|TENE,GENE||TENE,GENE|

2018-01-02T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

6623748455 Michels,Todd (602) 300-0738

10518 VERSAILLES BLVD Linette Orengo Erick Ortega

2017-12-29T11:29:37.000-06:00 HIBILL

Please re-read meter check for leaks. Customer is concerned of the high usage. States no leaks and nothing has changed in their daily habits. Please tag door with findings. If 

necessary Todd can be reached at 602-300-0738 (Linette-FL 12/29/17)|MICHELS,TODD||MICHELS,TODD|

2018-01-02T20:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Wrong read on 12/12...no leaks. Provide read. EHO.

10609 SUNBURST VIEW DR Isabel Ceballos Erick Ortega

2018-01-02T12:09:42.000-06:00 M-READ

READ & LEAVE ON FOR NEW /IC|RAULERSON,JOHN|

2018-01-03T18:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F84 6568183385

2018-01-02T11:48:42.000-06:00 M-ON

UNLOCK ONLY PER WRI.||

2018-01-03T18:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Unlock only. Meter off. Clean out box. Provide read. D.A.

038 F75 2072351876

7014921802 RAULERSON,JOHN (352) 978-8370

038 F80 3926615563

6886007101 Oaks,Kerry (407) 558-4539

10735 ARIA CT Courtney Cleveland David Alberigi



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

10517 VISTA PINES LOOP Courtney Cleveland Erick Ortega

2017-12-29T10:46:13.000-06:00 M-READ

Please get read and leva on for new // Courtney|SHEPERD,DONETTE||SHEPERD,DONETTE|

2018-01-02T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

2017-12-29T10:57:52.000-06:00 M-READ

Please take start read and leave on for new. If necessary Stephen can be reached at 201-774-9548 (Linette-FL 12/29/17)|D'ALESSIO,STEPHEN||D'ALESSIO,STEPHEN|

2018-01-02T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Provide read, service is on. No leaks present. EM

038 F81 8782707328

9817663609 SHEPERD,DONETTE (305) 332-1051

Take final read and turn off tag door for new to apply-Josie|SCHENIDER,AMY||SCHENIDER,AMY|

2018-01-02T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F82 6860671675

9424566329 MURPHY,ANDREW (941) 780-1973

10731 LAKE RALPH DR Linette Orengo Elizabeth Marshowsky

2018-01-02T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Read lock tag SK

038 F81 5627647820

0905091500 SCHENIDER,AMY (614) 582-9969

10411 CARLSON CIR Josephine Krell Erick Ortega

2017-12-29T11:27:13.000-06:00 M-OFF

Already turned off and locked. Re tagged door SK

038 F87 3808895922

0402886362 Jordan,Richard (941) 916-1677

10213 DOVEHILL LN Batch System Sam Karp

2018-01-01T19:09:01.000-06:00 M-CUT

|PARKS,MICHAEL||PARKS,MICHAEL|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please get read and turn on for new . Customer will be present .//

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Provide read and leave on per instructions. Collect door tag. No leaks present.em

038 F82 9716069434

0933725443 MARQUEZ,RODALFO (630) 340-9830

10744 LAKE RALPH DR Courtney Cleveland Elizabeth Marshowsky

2017-12-29T11:33:04.000-06:00 M-ON

Read meter turn off no leaks present. Dg

038 F75 8710531761

5061828984 MIDDLETON,PARKER (810) 348-5240

12832 HYLAND LN Neal Franklin Elizabeth Marshowsky

2017-12-29T09:00:28.000-06:00 M-ON

Please take beginning read and turn on for new.|ELLIS,MITCHELL||ELLIS,MITCHELL|

038 F88 8126151304

7313781442 Angel,Kristen (618) 407-3367

11516 GRAND BAY BLVD Pennye Merthie Danny Green

2017-11-30T12:06:57.000-06:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|McKINNEY,LARRY R||McKINNEY,LARRY R|

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

1330249208 JIMENEZ JR,CARLOS (516) 903-2597

10441 ALAMEDA ALMA RD Sandra Soto David Alberigi

2017-12-28T07:11:43.000-06:00 HIBILL

Reread meter and check for leaks, usage of 41,000 gls in question for last 2 months' reads, Carlos can be reached at 516-903-2597, Thank you, Sandra|JIMENEZ 

JR,CARLOS||JIMENEZ JR,CARLOS|

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

No leaks. Use in 19 days is 7230 gals or approx 381 g/d. 30 day projected use would be 11430 gals. 40000 gal use , need to chk irrig settings and for leaks running. Tag door. 

Provide read. D.A.

Leave on. No leaks. Provide read. EHO.

038 F86 6334198292



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F88 3226890805

4859767723 Cox,Kelly (407) 342-8483

9445 MEADOW CREST LN Pennye Merthie Elizabeth Marshowsky

2017-12-26T09:11:52.000-06:00 M-READ

Pending Waiver. Take start read and turn on for new. Thanks Pennye|KEMBLE,KATEY||KEMBLE,KATEY|

8166430394 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #2 Amber Melendez Elizabeth Marshowsky

2017-12-27T14:20:31.000-06:00 M-OFF

Please take final read, lock and leave tag. amber|MIXON,MARVIN R||MIXON,MARVIN R|

2017-12-28T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Provide read, locked off, and hang door tag for new service. No leaks present. EM

12411 Hull Rd Batch System Sam Karp

2017-12-27T19:07:26.000-06:00 M-CUT

|EDWARDS,SHELLY||EDWARDS,SHELLY|

2017-12-28T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Read lock tag SK

038 F83 1184836517

2017-12-20T10:41:51.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV|PAPSODERO,THOMAS||PAPSODERO,THOMAS|

2017-12-28T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Provide read, locked off, and tagged door for new service per instructions. EM

038 F80 4881259043

4881710000 Edwards,Shelly (407) 427-3519

2017-12-29T18:00:00.000-06:00 2017-12-29T15:00:00.000-06:00 Completed

Provide read and turn on service per instructions. EM

038 F75 8712498615

5061828984 MIDDLETON,PARKER (810) 348-5240

12832 HYLAND LN Jerrie Hoffman Elizabeth Marshowsky



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9729 CRENSHAW CIR Batch System David Alberigi

2017-12-26T19:07:48.000-06:00 M-CUT

2017-12-26T19:07:48.000-06:00 M-CUT

|ADAMS,SED||ADAMS,SED|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

038 F76 3911313559

3919000000 SPEID,MICHAEL C (305) 724-1608

|LODYGA,LEE M||LODYGA,LEE M|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

038 F75 5591908780

1042534415 ADAMS,SED (352) 394-0008

13142 LAKEWIND DR Batch System David Alberigi

2017-12-27T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Meter box sits below level ground by approximately two and a half feet. It’s currently accessible, however, with inclement weather run off would most likely bury the box. Provide 

read. No leaks present. EM

038 F75 1234150861

2765632460 SAMOT,RALPH (631) 575-2830

10737 WINDHILL CT Batch System David Alberigi

2017-12-26T19:07:48.000-06:00 M-CUT

Provide read and leave on per instructions. No leaks present. EM

038 F74 0872107498

0873200000 JOHNSON,DAVID W (352) 242-4613

10617 LAKE LOUISA RD Amber Melendez Elizabeth Marshowsky

2017-12-21T14:03:55.000-06:00 M-SIO Water Miscellaneous Complaint

Customer just wants us to check his meter to make sure it is accessible by us because he thinks it is being covered by grass and dirt and wants to make sure we check it. 

Amber|JOHNSON,DAVID W||JOHNSON,DAVID W|

2017-12-27T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Read lock tag SK

038 F76 5455932879

8717667671 RHYMES,MAKIA (352) 272-4477

13212 VIA ROMA CIR Batch System Sam Karp

2017-12-26T19:07:48.000-06:00 M-CUT

Provide read. Sever and lock. Tag door. D.A.

038 F76 8205790527

8238550570 MOJICA,FERNANDO (787) 210-7520

9638 SARAGOSSA ST Batch System Sam Karp

2017-12-26T19:07:48.000-06:00 M-CUT

|MOJICA,FERNANDO||MOJICA,FERNANDO|

038 F71 6548064017

5594138358 HILL,DONALD (678) 548-5416

12648 LAKESHORE DR Batch System David Alberigi

2017-12-26T19:07:48.000-06:00 M-CUT

|HILL,DONALD||HILL,DONALD|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

8830716480 Klee,Nicholas (407) 221-6479

14330 SANHATCHEE ST Batch System David Alberigi

2017-12-26T19:07:48.000-06:00 M-CUT

|FAHRINGER,GEOFFREY||FAHRINGER,GEOFFREY|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door. D.A.

|SPEID,MICHAEL C||SPEID,MICHAEL C|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Provide read. Disconnect and lock. Tag door. D.A.

038 F76 0827037971



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F76 2720402206

7874287242 Basetti,Carmen (754) 208-6859

13203 VIA ROMA CIR David Jones Danny Green

0933725443 MARQUEZ,RODALFO (630) 340-9830

10744 LAKE RALPH DR David Jones David Alberigi

2017-12-21T15:17:21.000-06:00 M-OFF

Please take final read and tag door for new to apply|GAULT,JOHN||GAULT,JOHN|

2017-12-27T18:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Provide read. Disconnect and lock. Tag door. D.A.

12833 OWASSO LN Batch System Sam Karp

2017-12-26T19:07:48.000-06:00 M-CUT

|DURANT,DENISHA||DURANT,DENISHA|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Read lock tag SK

038 F82 9718070880

2017-12-26T19:07:48.000-06:00 M-CUT

|MONZALVO,PATRICIA||MONZALVO,PATRICIA|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Read lock tag SK

038 F75 5478853175

8232772517 IH5 PROPERTY FL LP (435) 792-3308

|RHYMES,MAKIA||RHYMES,MAKIA|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Read lock tag SK

038 F75 2646695477

8692574177 IH6 PROPERTY FLORIDA LP (844) 858-9920

12837 CLOVERDALE LN Batch System Sam Karp



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:11748 CONSTANCE WAY Lucity User David Alberigi

2017-12-28T05:50:14.000-06:00 M-EXCHNG

Lens fogged. Please replace meter. D.A.

2017-12-27T17:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

While replacing meter box, noticed meter was very deep and lens is fogged. Instal 9" meter extender w/vlv and replace meter. Provide all necessary reads. D.A.

038 F87 0181188863

9550619306 Hyman,Mykael (571) 386-6761

Take start read and leave on for new-Josie|MOSLEY,MORGAN||MOSLEY,MORGAN|

2017-12-27T18:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F87 2281845635

2288500000 Gleason,Dawn (352) 636-8761

11754 CONSTANCE WAY Lucity User David Alberigi

2017-12-27T18:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F79 1050704141

8944950170 TOWNSEND,KATHRYN (810) 922-6441

9509 ROYAL VISTA AVE Josephine Krell Erick Ortega

2017-12-26T10:06:45.000-06:00 M-READ

Read meter turn on owner home.. dg

038 F86 3023630976

6814894709 Anderson,David (352) 321-7289

10605 ALAMEDA ALMA RD Sylvia Jackson Erick Ortega

2017-12-26T11:15:05.000-06:00 M-READ

Please take read and leave on for new customer.|MALOTT,TERRI||MALOTT,TERRI|

2017-12-26T12:01:07.000-06:00 M-ON

Please take read and turn on for new, waiver sent. Thank you.|BASETTI,CARMEN| UPDATED CUSTOMER IS PRESENT... NDF|BASETTI,CARMEN|

2017-12-27T18:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

This house looks that is not occupied at this moment...no leaks. Provide read. EHO.

038 F74 6008807918

6003200000 OSWALT,R E (352) 394-2066

AS OF 10:10a.m. STILLOFF AND LOCKED. PROVIDE READ.   D.A.

038 F82 7771159324

9503951563 Meeks,Ouida (407) 491-3000

11211 BRONSON RD Vincent Hicks Erick Ortega

2017-12-21T08:01:14.000-06:00 CHK STAT

Please check status of premise to see if occupied./Thanks Vincent|MEEKS,OUIDA||MEEKS,OUIDA|

038 F76 2721795764

7874287242 Basetti,Carmen (754) 208-6859

13203 VIA ROMA CIR Glenda Thompson David Alberigi

2017-12-26T08:56:14.000-06:00 CHK STAT

Please make sure meter is still off and LOCKED. Realtor wanting meter on for inspection but doesn't want to set up acct. . thanks, GT|DEVLIN,DANIEL|

2017-12-26T20:00:00.000-06:00 2017-12-26T10:10:00.000-06:00 Completed

6541310000 MPOYO,MUBAMBA (352) 978-5836

10818 SIENA DR Lucity User David Alberigi

2017-12-26T12:00:23.000-06:00 MTRBBOX

Meter box in very poor condition. Please replace double meter box. Note:Roots

2017-12-27T17:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Excavate. Had to rmv dbbl box by cutting in 4 pieces. Severe large roots. Cut out roots around parameter as to fit new dbbl box. Install dbbl box and backfill. Provide read. D.A.

2018-01-22T17:15:16.000-06:00 M-SIO General Investigation

While replacing meter box, noticed meter is deep. Please install meter extender. D.A.

2017-12-27T17:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Install 9" meter extender. Re-use meter. Provide read. D.A.

038 F80 6549505024



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F83 4542289342

1273170829 KHEMRAJ,ARMITT (917) 667-1490

7787740820 AVILES,MARCOS (939) 235-8324

10328 MASON LOOP Yanet Garcia David Alberigi

2017-11-30T11:08:45.000-06:00 M-ON

Turn tag signed. If can turn on soon.  thank you, Janet/FL

2017-12-26T20:00:00.000-06:00 2017-12-26T10:30:00.000-06:00 Completed

T/ON

13135 COLDWATER LP Jerrie Hoffman David Alberigi

2017-11-27T11:48:32.000-06:00 M-ON

Please take starter read & turn on for Adriana 352-978-2989. ****PLEASE CALL BEFORE YOU GO OUT **** - Thanks, Jerrie NV

2017-12-26T20:00:00.000-06:00 2017-12-26T09:00:00.000-06:00 Completed

T/ON

038 F87 0575813355

2017-11-30T10:12:24.000-06:00 M-ON

Signed Waiver On Door. Please restore service. Thanks, Lorie M. 11-30-17*Dispatched Out

2017-12-26T20:00:00.000-06:00 2017-12-26T10:00:00.000-06:00 Completed

T/ON

038 F75 3651703064

0039839982 NAILE,DON (352) 636-0051

Reconnect service customer will be present. Sean

2017-12-26T20:00:00.000-06:00 2017-12-26T10:41:00.000-06:00 Completed

turn on read meter dg

038 F83 0536461348

0574845713 Escobar,Tiesh (407) 590-9985

11621 CLAIR PL Lorie Mayeski David Alberigi

10411 LAKE LOUISA RD Sean Ashcraft Danny Green

2017-12-20T09:45:03.000-06:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-27T15:52:22.000-06:00 M-ON

Turn on for new Tag signed and Home Thank you, Janet/FL

2017-12-26T18:00:00.000-06:00 2017-12-26T10:30:00.000-06:00 Completed

T/ON

038 F76 6357514290

Turn on for new Tag signed and Home Thank you, Janet/FL

2017-12-26T18:00:00.000-06:00 2017-12-26T10:30:00.000-06:00 Completed

T/ON

038 F80 0448268415

1646081925 Davidson,Thomas (321) 442-3042

10649 CRESCENDO LOOP Yanet Garcia David Alberigi

2017-12-26T18:00:00.000-06:00 2017-12-26T09:00:00.000-06:00 Completed

T/ON

038 F80 0448268415

3057221346 Davidson,Thomas (321) 442-3042

10649 CRESCENDO LOOP Yanet Garcia David Alberigi

2017-11-27T15:52:22.000-06:00 M-ON

READ

038 F76 8663955363

0518366444 GARCIA,JANET (407) 922-0212

9710 SARAGOSSA ST Cammy Iwinski David Alberigi

2017-12-11T12:35:21.000-06:00 M-ON

Please take start read and turn on for new. Tag is signed on the door. Pending since yesterday. If necessary Janet can be reached at 407-922-0212. I emailed Josie/Isabel. 

(Linette-FL 12/13/17 @12:03pm)

11951 CYPRESS LANDING AVE Ingrid Jenkins David Alberigi

2017-11-20T08:38:47.000-06:00 M-REREAD

turn on waiver and record information * Waiver on file. Sean|KHEMRAJ,ARMITT|

2017-12-26T20:00:00.000-06:00 2017-12-26T09:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-12-21T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Provide read. Disconnect and lock. Tag door. D.A.

038 F87 0187705835

No leaks. Use in 9 days is 16130 gallons or approx 1792 g/d. Excessive. Projected use would be approx 53760 gallons. Needs to check irrigation control settings and for leaks 

running. Suspect problem with irrigation. Tag door. No one answered door. Provide read. D.A.

038 F76 2726456244

7874287242 Basetti,Carmen (754) 208-6859

13203 VIA ROMA CIR Jerrie Hoffman David Alberigi

2017-12-20T12:00:23.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV|DEVLIN,DANIEL||DEVLIN,DANIEL|

038 F88 8490793714

5016924158 Valloney,Sheila (401) 683-8864

9513 WHITE SAND CT Pennye Merthie David Alberigi

2017-12-20T09:58:46.000-06:00 HIBILL

Re-read meter and check for leaks. she is going thru a divorce. Customer advised her husband was in home alone during billing cycle and that he is an underground utilities 

guy, have water license and has been a meter reader. She is suspicious that he may have tampered with something. Thanks Pennye|ARCHAMBAULC,JENNIFER|

2017-12-21T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

3540537757 DEFREITES,KATY (352) 227-0401

13002 CALABAY CT Lisa August Erick Ortega

2017-12-20T08:17:08.000-06:00 M-EXCHNG

PER FA FROM 6/7/17, METER FAILED PERFORMANCE TEST; NO EVIDENCE THAT METER WAS REPLACED. PLEASE REPLACE METER AND INSTALL DUC. THANK 

YOU, LISA|ALVAREZ,ROBERTO||ALVAREZ,ROBERTO|

2017-12-26T00:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Meter was exchange. No leaks. Provide read. EHO.

9611 SARAGOSSA ST Tina Richardson Erick Ortega

2017-12-21T08:27:27.000-06:00 M-READ

Turn on for new customer,' WAIVER E-FILE" Thank You Tina|WANG,YUNLI||WANG,YUNLI|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Turned on. No leaks. Provide read. Waiver on file. EHO.

038 F75 8154284419

5128682716 Enz,Tara (407) 712-0290



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1273170829 KHEMRAJ,ARMITT (917) 667-1490

11951 CYPRESS LANDING AVE Batch System David Alberigi

2017-12-19T15:00:20.000-06:00 M-OFF

|KHEMRAJ,ARMITT||KHEMRAJ,ARMITT|

2017-12-21T18:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Provide read only. Work order written same time for read and leave on for new customer. D.A.

11633 AUDUBOND LN Batch System David Alberigi

2017-12-21T09:00:12.000-06:00 M-OFF

|CORNELIUS,SAMANTHA||CORNELIUS,SAMANTHA|

2017-12-21T18:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Complete as a read and leave on. Cannot cancel a meter off. Provide read. D.A.

038 F83 4543974978

2017-12-20T11:35:48.000-06:00 HIBILL

Dave called due to high bill. Please re-read meter and check for leaks. Per read office estimate. Shanika Dave-352-396-7130|KREMP,DAVE||KREMP,DAVE|

2017-12-21T18:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

No leaks. Use in 10 days is 10620 gallons or approx 1062 g/d. 30 day projected use would be approx 31860 gallons. Needs to chk irrig settings and for leaks running. 

Suggested to customer to read meter daily to try to diag problem area. Provide read. Tag to customer. D.A.

038 F82 0682323525

8967324737 Cornelius,Samantha (813) 486-8537

|REYNOLDS,SHAWN||REYNOLDS,SHAWN|

2017-12-21T19:01:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

MR ID: 540671434745, MR REMARK: BB Replace dbbl meter box. Provide read. Install warning flag to keep customer from driving over box. D.A.

038 F80 5403039717

5401310000 KREMP,DAVE (352) 396-7130

10726 ARIA CT Shanika Simmons David Alberigi

9550619306 Hyman,Mykael (571) 386-6761

11748 CONSTANCE WAY Batch System David Alberigi

2017-12-12T19:01:01.000-06:00 MTRBBOX



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-30T11:37:07.000-06:00 M-RECON

Please reconnect today for Matt 352-217-7560. Please call before you go out. Thanks, Jerrie NV

2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

service is on. completed aged F/A.

Please reconnect customer will be present-Josie

2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

service is on. completed aged F/A

038 6585056139

1450382043 SCHOFIELD,MATT (352) 777-0134

9898 LENOX ST Jerrie Hoffman Art Austin

2017-12-21T18:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Provide read. D.A.

038 F85 1944104567

8273306380 RODRIGUEZ,JENNIFER (407) 427-9720

10836 CRESCENT RIDGE LOOP Josephine Krell Art Austin

2017-11-30T09:11:56.000-06:00 M-RECON

Provide read. D.A.

038 F83 4542546091

1273170829 KHEMRAJ,ARMITT (917) 667-1490

11951 CYPRESS LANDING AVE Ingrid Jenkins David Alberigi

2017-12-19T14:44:13.000-06:00 M-READ

read meter and leave on for new customer iej 12/19|KHEMRAJ,ARMITT||KHEMRAJ,ARMITT|

038 F82 0680152111

8967324737 Cornelius,Samantha (813) 486-8537

11633 AUDUBOND LN Sandra Soto David Alberigi

2017-12-20T15:17:13.000-06:00 M-READ

|CORNELIUS,SAMANTHA| Take final read, and leave on for new customer, Thank you, Sandra|CORNELIUS,SAMANTHA|

2017-12-21T18:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

no one answered door. knocked and rang door bell 3 cars in the driveway. hung new door tag stating it needs to be signed for restore of services. 12:29PM 11/30/17 SK  

4:02pm  JK - service is on completed aged F/A.

038 F80 3104421970

3101310000 RUIZ,ROSA LEE (407) 923-3498

10702 ARIA CT Yanet Garcia Art Austin

2017-11-30T10:41:43.000-06:00 M-RECON

Reconnect Tag sign   Thank you, Janet/FL

038 F85 2176219901

2179700000 ZACHARIAS,KUNJAMMA

10809 PRIEBE RD Courtney Cleveland Art Austin

2017-11-30T10:20:41.000-06:00 M-RECON

Please reconnect, Tag will be signed and on the door or back at the meter box. Thanks Brittany nv

2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

6631510000 OGILVIE,CRAIG (352) 636-4147

10317 CAYO COSTA CT Pennye Merthie Art Austin

2017-11-30T15:12:05.000-06:00 M-RECON

Pick up tag and reconnect service . Thanks Pennye

2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

service is on, completed aged F/A.

9824 ROYAL VISTA AVE Jerrie Hoffman Art Austin

2017-11-30T12:10:03.000-06:00 M-RECON

Instructions: Please collect signed door tag and reconnect today for Jeannine 734-612-1650. Customer would appreciate earliest possible reconnect due to medical necessity at the house.

Thank you, Jerrie NV

2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

service is on, completed Aged F/A.

038 F85 6639471386

038 F79 2967707026

2569808834 GRANT,JEANNINE (734) 612-1650



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8043974054 ALBINO,ALNARDO (352) 988-4914

10220 MASON LOOP Tina Richardson James Kilgore JR

2017-12-19T13:58:01.000-06:00 M-READ

Turn on for new customer, check CS office for waiver, Thank You Tina|ALBINO,ALNARDO||ALBINO,ALNARDO|

2017-12-20T18:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

11446 DOVETAIL LANE Shelia Meacham James Kilgore JR

2017-12-19T09:45:01.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HIGHLAND HOMES OF CLERMONT INC||HIGHLAND HOMES OF CLERMONT INC|

2017-12-20T18:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

Reread meter and no leaks present. Jk

038 F87 6277431425

2017-12-19T19:06:32.000-06:00 M-CUT

|OSWALT,R E||OSWALT,R E|

2017-12-20T19:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. JK

038 F82 2636384024

9830198913 Barr,Heather (352) 502-3170

Please reconnect today, 11/30.  Customer paid PD plus Reconnect Fee.  Tag is on the door.  Emailing Josephine cc: Isabel   Carolyn/FL

2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

service is on. completed aged F/A

038 F74 6002231990

6003200000 OSWALT,R E (352) 394-2066

10411 LAKE LOUISA RD Batch System James Kilgore JR

038 F82 1140666872

4720589478 FASSOLD,LINDSAY (407) 285-0050

11602 CRESCENT PINES BLVD Carolyn McVicker Art Austin

2017-11-30T09:40:49.000-06:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-12-18T12:37:20.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy|MILLER,JAMES||MILLER,JAMES|

Pending waiver. Take start read and turn on for new. Thanks Pennye

2017-12-19T20:00:00.000-06:00 2017-12-19T14:58:00.000-06:00 Completed

read leave on no leaks sk

038 F84 4772157686

4779600000 MILLER,JAMES (352) 217-8607

11240 MARSEILLES BLVD Amy Burniewicz David Alberigi

2017-12-20T00:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

service is on. completed aged /open F/A.

038 F85 4494634425

0107269990 Nguyen,Taun (321) 287-0005

11140 POINT NELLIE DR Pennye Merthie Sam Karp

2017-12-15T13:06:04.000-06:00 M-ON

Meter was exchanged on 12/8/17

038 F87 2008328032

9509696035 SAVINON,ANA (352) 227-0067

10251 DOVEHILL LN Courtney Cleveland Art Austin

2017-11-30T11:56:19.000-06:00 M-RECON

Please restore customer is home . Courtney C

038 F82 8261540790

4347697836 CINELLI,ELAINE (407) 509-0460

11712 OSPREY POINTE BLVD Lucity User Danny Green

2017-12-20T05:55:21.000-06:00 M-EXCHNG

2017-12-20T06:53:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

Waiver on door unlocked and turned on no leaks present. Jk



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Provide read.     D.A.

038 F79 4729029858

3812669177 Scott,Michael (407) 551-9086

9705 ROYAL VISTA AVE Linette Orengo Sam Karp

2017-12-15T10:34:47.000-06:00 M-ON

Please take start read and turn on for new. Tag will be signed on the door. If necessary Mary Beth can be reached at 402-598-8596

038 F85 8403667408

0141950132 HAAS,SHARON (352) 241-4707

9540 NELLIE HILLS CT Amy Burniewicz David Alberigi

2017-12-18T12:29:28.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy|HAAS,SHARON|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

6679138302 Kokx-Zegan,Patricia (352) 348-1706

11927 Elbert St Amy Burniewicz David Alberigi

2017-12-18T12:27:02.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy|HIGHLAND HOMES OF CLERMONT INC||HIGHLAND HOMES OF CLERMONT INC|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Provide read. D.A.

11516 PARK PROMENADE WAY Amy Burniewicz David Alberigi

2017-12-18T12:35:21.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy|BAINE,JACK||BAINE,JACK|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Provide read. D.A.

038 F84 9612742114

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Provide read. D.A.

038 F84 3331657776

1942874773 BAINE,JACK (513) 376-1651



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2509083694 Ogude,Victor (347) 356-8593

11400 STERLING VIEW CT Shelia Meacham David Alberigi

2017-12-18T10:08:36.000-06:00 M-REREAD

10906 CRESCENT RIDGE LOOP Shelia Meacham David Alberigi

2017-12-18T10:02:03.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|ZINK,SHARON||ZINK,SHARON|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Meter read wrong on 12/12. Provide correct read. D.A.

038 F83 4202178165

2017-12-18T12:38:15.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy|PHILLIPS,JAMES||PHILLIPS,JAMES|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Meter read wrong on 12/14. Provide correct read. D.A.

038 F85 1349632710

0134645397 Zink,Sharon (352) 536-9850

Instructions: Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|ORTIZ,SHIRLEY|

12/20/17 - Email sent for read. Kim

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

038 F81 1044277958

6021332915 Hull,Amanda (352) 636-4770

10321 CARLSON CIR Amy Burniewicz David Alberigi

2017-12-19T18:00:00.000-06:00 2017-12-19T14:55:00.000-06:00 Completed

turn on grab tag read sk

038 F80 2736046645

6483849353 Goodridge,Debra (321) 666-0858

10716 SIENA DR Shelia Meacham David Alberigi

2017-12-18T09:54:38.000-06:00 M-REREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|HAMBLEN,ZACHARY||HAMBLEN,ZACHARY|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Meter read wrong on 11/15, 316850. Provide read. D.A.

038 F86 3046074590

6482362447 Lamacchia,Nicole (786) 222-6274

11416 ALAMEDA SANDRA Shelia Meacham David Alberigi

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Meter read wrong on 11/15. 310590. Correct read is 310150. Provide read. D.A.

038 F84 9957472453

1503552966 CAPEHART,KYLE (318) 344-6790

11305 MARSEILLES BLVD Shelia Meacham David Alberigi

2017-12-18T15:13:55.000-06:00 M-REREAD

Meter read wrong on 11/15 154230. Read on 12/12 good 154100. Provide read. D.A.

038 F83 5769348062

0476468452 CHRISTENSEN,CARMEN (205) 520-6423

11742 CLAIR PL Shelia Meacham David Alberigi

2017-12-18T11:37:21.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|CHRISTENSEN,CARMEN||CHRISTENSEN,CARMEN|

038 F88 3696613215

3697300000 STACHACZ JR,CHARLES S (352) 638-2219

9501 WHITE SAND CT Shelia Meacham David Alberigi

2017-12-18T10:23:48.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|STACHACZ JR,CHARLES S||STACHACZ JR,CHARLES S|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|JACKSON,JAMES||JACKSON,JAMES|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Meter read wrong 12/11. Provide correct read. D.A.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Small leak. Approx 0.200 g/m. Tag door. Also needs to check irrigation settings and for leaks running. Provide read. D.A.

038 3039029064

5635832242 CRUZ,GILBERTO (631) 805-5986

038 F82 8414600805

8411110000 BORDERS,MARK (352) 989-1325

11711 GRACES WAY Shelia Meacham David Alberigi

2017-12-18T09:08:02.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|BORDERS,MARK||BORDERS,MARK|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

038 F85 5188900149

5181210000 BURTON,TIM (352) 449-9124

10440 LAKESHORE DR Shelia Meacham David Alberigi

2017-12-18T09:50:38.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|BURTON,TIM||BURTON,TIM|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Meter read wrong on 11/15 144290. Correct read on 12/12 142200. Provide read. D.A.

11712 OSPREY POINTE BLVD Shelia Meacham David Alberigi

2017-12-18T15:16:16.000-06:00 M-REREAD

Need read for billing. If meter has been replaced, please upload new meter info in CC&B and provide correct read. Thanks Shelia|CINELLI,ELAINE|

2017-12-19T18:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

Resolution: New meter. E-mail Joanna. W/O in OMS.       D.A.

Fixed the meter in CCB and updated with new reads. - Joanna

2017-12-18T09:47:41.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|SOUFLAS,HELEN||SOUFLAS,HELEN|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Good read. No leaks. Provide read. D.A.

038 F82 8267218672

4347697836 CINELLI,ELAINE (407) 509-0460



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F85 9162264720

6208542100 CRYER,MARY ANN (352) 432-5819

10214 YONAOMI CIR Shelia Meacham James Kilgore JR

2017-12-18T09:32:28.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|CRYER,MARY ANN||CRYER,MARY ANN|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Re-read meter no leaks present. JK

10727 VERSAILLES BLVD Shelia Meacham David Alberigi

2017-12-18T11:59:31.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|ANDERSON,ANDREW||ANDERSON,ANDREW|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Meter read wrong on 12/12. Provide correct read. D.A.

038 F85 0655634692

2017-12-18T13:49:37.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|LEININGER,LUKE||LEININGER,LUKE|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Meter read wrong on 12/11. Provide correct read. D.A.

038 F84 0791493347

2774849749 Belt,Brittnee (469) 980-1020

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|CRUZ,GILBERTO||CRUZ,GILBERTO|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Meter read wrong on 12/8. Provide correct read. D.A.

038 F84 0530896321

5424553726 Shulman,Terri (321) 436-9885

10902 VERSAILLES BLVD Shelia Meacham David Alberigi

10207 LENOX ST Shelia Meacham David Alberigi

2017-12-18T11:26:39.000-06:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-12-14T11:58:31.000-06:00 M-READ

Please take starter read & leave on for Jessicka 786-277-5836 - Thanks, Jerrie NV|LOPEZ,JESSICKA|

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

Read and leave on no leaks SK

038 F83 1180452125

please re-read & check for leaks customer believe usage is excessive for 2 people please leave door tag with findings. Sylvia can be reached at 352-432-9799 if 

needed|ORTIZ,SYLVIA||ORTIZ,SYLVIA|

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

Possible leak. On/off every minute to minute in a half using approx 1/4-1/2 gal per shot. Use in 13 days is 5170 gallons or approx 398 g/d. 30 bay use would be approx 11940 

gallons. Spoke to Mrs. stated had nothing on. Possible flapper bad in toilet. Use is not excessive with irrigation use. Tag to customer. Suggested to her to make sure everything 

038 F85 5605901445

5472850364 LOPEZ,JESSICKA (786) 277-5836

11047 OAKSHORE LN Jerrie Hoffman Sam Karp

Read no leaks SK

038 F76 9607123732

9608710000 ORTIZ,SYLVIA (352) 432-9799

10520 VIA LUGANO CT Tina Richardson David Alberigi

2017-12-15T15:45:10.000-06:00 HIBILL

038 F84 4482916641

7294141506 GRADLE,THOMAS (630) 441-7328

11644 MATANILLA DR Shelia Meacham Sam Karp

2017-12-18T11:58:21.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|GRADLE,THOMAS||GRADLE,THOMAS|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

1692416352 Lewis,Marcelaine (906) 487-7180

10118 YONAOMI CIR Shelia Meacham James Kilgore JR

2017-12-18T09:09:35.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|HONEY,LINDA||HONEY,LINDA|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Re-read meter Leaks present at this time JK



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Corner lot giant yard super thick and green yard...read meter and no leaks present tagged door. Jk. And attached a picture of the yard. Jk

038 F88 5308687889

8270709513 Michler,Justin (407) 951-4442

9550 LOUISA WOODS CT Amber Melendez James Kilgore JR

2017-12-14T08:07:09.000-06:00 HIBILL

Please re-read meter and conduct a leak test. Thanks, Amber|GANLEY,JENNIFER A||GANLEY,JENNIFER A|

2017-12-15T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

038 F83 5566085474

3662091981 Mccarthy,Amber (407) 222-3459

11714 CLAIR PL Sean Ashcraft David Alberigi

2017-12-15T11:27:42.000-06:00 M-OFF

Take final read lock meter tag door for new customer. Sean|GONZALEZ,MARTHA||GONZALEZ,MARTHA|

2017-12-18T18:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

Provide read. Disconnect and lock. Tag door. D.A.

4770110000 HERRERA,PABLO A (352) 241-0937

11929 GRACES WAY Joanna Sanders Sam Karp

2017-12-15T12:07:05.000-06:00 M-EXCHNG

meter number was put in wrong on last meter exchange done 08/14/2017. please replace with new meter.|HERRERA,PABLO A||HERRERA,PABLO A|

2017-12-18T18:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

Exchange for 5/8 meter due to meter number mixup. SK

12540 CR 561 #2 Tina Richardson Danny Green

2017-12-18T08:42:39.000-06:00 M-SIO Water Service Line Break

neighbor in unit #3 where meter is located state meter is leaking & water is in her yard, miss don't want neighbors to know she called didn't provide contact info,|MIXON,MARVIN 

R||MIXON,MARVIN R|

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

Read meter. Tag door for #2 to fix back flow. Back flow leaking. Dg

038 F82 4770780504

8166430394 Cypress Cove Holdings LLC (352) 364-9798



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2580434062 SHAFFER,KEN (352) 978-5252

11542 GRACES WAY Linette Orengo Sam Karp

2017-12-14T08:07:07.000-06:00 INSTLMTR

|PILLAR HOMES LLC|

2017-12-14T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Installed 5/8 meter with dual check and hose bib. No leaks. SK

11844 CLAIR PL Linette Orengo Erick Ortega

2017-12-14T13:27:51.000-06:00 M-READ

Please take start read and leave on for new. If necessary Ricardo ph# 954-214-5568 |ROIG,RICARDO||ROIG,RICARDO|

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F82 6715371239

2017-12-04T14:22:53.000-06:00 M-OFF

FINAL READ & LOCK METER /IC|ALBANO,MOUANITTA||ALBANO,MOUANITTA|

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F83 2576532263

8029200509 Roig,Ricardo (954) 214-5568

Please check meter box. Customer states it is bubbling up a lot. If necessary Steven can be reached at 623-628-7491. I emailed 

Josie/Isabel|ADDAIR,STEVEN||ADDAIR,STEVEN|

2017-12-15T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Upon arrival found meter box full of water. Turned off curb stop and pumped out water. When turned back on saw customer had leak on their side of meter. Hung door tag and 

called customer to advise I turned off meter as curtesy. Customer called back later and advised they will have someone fix it. SK

038 F79 4721815101

3812669177 Scott,Michael (407) 551-9086

9705 ROYAL VISTA AVE Isabel Ceballos Erick Ortega

038 F88 0013652827

2070818388 BOOTH,ERIN (352) 410-4765

10332 MURRAY RD Linette Orengo Sam Karp

2017-12-15T15:16:25.000-06:00 M-SIO Water Service Line Break



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-13T12:46:18.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim|HUTCHESON,MARLENE||HUTCHESON,MARLENE|

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Provide current meter read. No leaks were observed or indicated.

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim|BRAYMAN,CRAIG||BRAYMAN,CRAIG|

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Provide current meter read. No leaks were observed or indicated.

038 F75 1270609160

1275810000 HUTCHESON,MARLENE (407) 687-9921

10615 SUNBURST VIEW DR Kimberly Bennett Art Austin

Provide current meter read. No leaks were observed or indicated.

038 F76 4913977012

5810002093 Blanco,Bania (775) 636-2757

10515 VIA LUGANO CT Kimberly Bennett Art Austin

2017-12-13T12:36:33.000-06:00 M-REREAD

038 F77 7094952535

3640241900 LORENZO,JENNY (732) 735-9097

11922 LAKESHORE DR Kimberly Bennett Art Austin

2017-12-13T12:38:31.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim|LORENZO,JENNY||LORENZO,JENNY|

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

038 F77 4425863300

2193947555 GENTRY,CHLOE (352) 536-3650

11940 LAKESHORE DR Kimberly Bennett Art Austin

2017-12-13T12:41:10.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Kim|GENTRY,CHLOE||GENTRY,CHLOE|

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Provide current meter read. No leaks were observed or indicated.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F82 9349830949

1890240254 MCMILLEN,KURTIS (407) 247-4662

11307 CYPRESS DR Lucity User David Alberigi

2017-12-14T14:05:22.000-06:00 M-SIO General Investigation

Mrs. flagged me down. Meter was supposed to be turned on weeks ago. Was turned on 11/15/17, something was on and turned off and tagged. Mrs. wants turned on so she 

can find what's on/leaking. D.A.

2017-12-14T17:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

038 F87 7882171053

0114798661 JEAN BAPTISTE,DOVALDY (321) 439-6611

10605 REAGANS RUN DR Lucity User David Alberigi

2017-12-14T14:10:25.000-06:00 M-EXCHNG

Meter hard to read, bad lens. Please replace meter. D.A.

2017-12-14T17:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Replace meter 97143825 with new meter 17580011. Install DCHK. Replace dbbl meter box and back fill. D.A.

3989636427 Sargeant,Karin (352) 267-6826

9943 LAKE LOUISA RD Kimberly Bennett Art Austin

2017-12-13T12:39:19.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Kim|SARGEANT,KARIN||SARGEANT,KARIN|

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Provide current meter read.

11045 LEMAY DR Kimberly Bennett Art Austin

2017-12-13T12:35:55.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim|RUSSELL,TRAVARIS||RUSSELL,TRAVARIS|

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Provide current meter read. No leaks were observed or indicated.

038 F74 0695795858

038 F75 4339425993

1310064964 RUSSELL,TRAVARIS (847) 508-4653



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7498600000 LAURIN,MICHAEL (407) 484-4753

10942 BRONSON RD Brittany Warembourg Danny Green

2017-12-13T11:57:09.000-06:00 M-SIO General Investigation

Mrs. Laurin called in wanting to know how we would have got a reading that would cause the bill to spike for the 10/18/2017 for $ 84.39. When she said there is brush, dirt and 

weeds all over the meter so the operator isn't reading the meter.407-484-4753|LAURIN,MICHAEL||LAURIN,MICHAEL|

2017-12-13T20:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

9810 ROYAL VISTA AVE Pennye Merthie Danny Green

2017-12-12T13:38:23.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye|KENNEY,OSCAR||KENNEY,OSCAR|

2017-12-13T20:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Read meter leave on for new. Dg

038 F84 7495203735

2017-12-13T13:14:10.000-06:00 M-ON

Customer sent in waiver. He had a leak the last time, but it was a toilet. Customer has fixed the issue. Nothing should be running. Please take read and turn on.

2017-12-13T20:00:00.000-06:00 Completed

T/ON. NO LEAKS. W/FILE. PROVIDE READ. EHO.

038 F79 8549291862

6232692933 Kenney,Oscar (301) 325-5521

Meter 17739067 was installed on 11/1/2017 and already as usage of 34k gallons. Their previous history does not reflect that kind of use before. Please check to make sure it is 

not leaking. Thanks! Joanna|PFLANZ,BRIAN||PFLANZ,BRIAN|

2017-12-14T13:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Meter was exchanged on 11/1. New meter number was not on account at the time the meter was read for billing. Meter reader Beth called in the read to Joanna.34,000 gallons 

is in the normal used range for this customer. Normal use for this customer is between 27,000 and 47000 gallons per month. Spoke to customer and let him know meter was 

038 F80 8459749481

2035757467 WALCZAK,KEVIN (407) 928-0857

10621 CRESCENDO LOOP Paul Wright

Waiver on file. T/on water. Customer found two toilets running, one leaking out of feed line. No leaks at this time. Provide read. D.A.

038 F88 2769104766

8697650343 Miller,Shannon (352) 702-6917

11634 GRAND HILLS BLVD Joanna Sanders David Alberigi

2017-12-13T07:25:52.000-06:00 M-SIO General Investigation



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-12-13T12:37:21.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim|BROWNE,MICHELE||BROWNE,MICHELE|

|BONNER,BRYAN||BONNER,BRYAN|

2017-12-13T19:03:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

MR ID: 213816111344, MR REMARK: BB Replaced box and lid. No leaks SK

038 F75 4229184214

4226810000 BROWNE,MICHELE (352) 241-6422

10724 WINDHILL CT Kimberly Bennett Danny Green

MR ID: 713897640592, MR REMARK: MS Exchanged out stuck meter installed meter and informed customer that his rpz was leaking. Jk

038 F85 2131700068

3333195106 BONNER,BRYAN (407) 398-2904

10226 YONAOMI CIR Batch System Sam Karp

2017-12-13T19:03:41.000-06:00 MTRBBOX

038 F85 7138200481

4354561909 Henwood,Katherine (425) 229-7144

10729 DENALI DR Batch System James Kilgore JR

2017-12-13T19:03:41.000-06:00 M-EXCHNG

|ORTIZ,ALEXANDER||ORTIZ,ALEXANDER|

2017-12-13T19:03:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

038 F85 7733870295

7730210000 SMITH,ERIC W

10826 VINEYARD CT Batch System Danny Green

2017-12-13T19:03:41.000-06:00 M-EXCHNG

|SMITH,ERIC W||SMITH,ERIC W|

2017-12-13T19:03:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

MR ID: 773614682355, MR REMARK: MS Read meter Change stuck meter.. no leaks present dg

Talked to customer explain meter reader couldn't get to meter because of bush covering meter box. He cut bush back. Told him to keep it cut or will cut it to get to it. Read meter 

today 449860



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F85 7564364023

4589818716 MCCLOSKEY,JOE (732) 216-6304

11221 OAKSHORE LN Linette Orengo Shawn Ebert

2017-11-22T08:33:39.000-06:00 TESTMTR

Please call Joe ph# 732-216-6304. He insist something is wrong with meter because usage went way up then down again. States nothing has changed within his home.|| 

METER TEST SCHEDULED FOR TUESDAY 12-12-17 @ 9AM , SME

038 F88 0488571753

8284320826 BAILEY,ANDREW (352) 394-7663

11939 CYPRESS LN Courtney Cleveland David Alberigi

2017-12-12T09:54:33.000-06:00 M-ON

Please restore customer will be present . Andrew 352-394-7663|BAILEY,ANDREW|

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Obtain waiver from customer. Connect service. No leaks at this time. Provide read. D.A.

4589818716 MCCLOSKEY,JOE (732) 216-6304

11221 OAKSHORE LN Shawn Ebert Shawn Ebert

2017-12-13T13:33:44.000-06:00 M-EXCHNG

REPLACE METER DUE TO A FAILED METER TEST ....||

2017-12-13T12:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

REPLACED 5/8" METER AND 3/4" DUALCHECK , SME

9521 ROYAL VISTA AVE Shawn Ebert David Alberigi

2017-12-13T13:34:33.000-06:00 M-EXCHNG

REPLACE METER DUE TO A FAILED METER TEST....|BOOTH,CELESTE||BOOTH,CELESTE|

2017-12-13T12:00:00.000-06:00 2017-12-13T13:52:00.000-06:00 Completed

REPLACE METER DUE TO FAILED METER TEST , SME

038 F85 7567195468

2017-12-13T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Read meter no leaks present. Dg

038 F79 0514530317

3829918388 Booth,Celeste (917) 763-5391



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2888041413 PROGRESS RESIDENTIAL 2015-1 

BORROWER LLC

(844) 858-9919

10525 REAGANS RUN DR Batch System David Alberigi

2017-12-12T19:01:01.000-06:00 M-EXCHNG

11416 STERLING VIEW CT Batch System Danny Green

2017-12-12T19:01:01.000-06:00 M-EXCHNG

|BAUM,JACK||BAUM,JACK|

2017-12-12T19:01:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

MR ID: 650503297117, MR REMARK: MS Changed stuck meter. 5/8 badger meter. Dg

038 F87 4587110931

2017-12-11T08:42:37.000-06:00 TMP-ON

Mr. Gilberto req temp on stated water leak is repaired on 11/7/2017. Waiver on file. -Gwen|BAEZ RIOS,GILBERTO||BAEZ RIOS,GILBERTO|

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Lock was cut off and laying in the box...water already on...read meter and no leaks present. Jk

038 F83 6501242913

3076321797 BAUM,JACK (615) 838-8839

Please contact Celeste at # 917-763-5391 to set up a meter test.|BOOTH,CELESTE| METER TEST SCHEDULED FOR TUESDAY 12-12-17 @ 12PM , SME

2017-12-12T20:00:00.000-06:00 2017-12-12T12:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 103.0% , METER WAS NOT REGISTERING FLOW PROPERLY , REPLACED 

METER AFTER TEST , WENT OVER ALL FINDINGS WITH DAUGHTER ( VICTORIA ) , ALSO CHECKED IRR. TIMER WHICH DAUGHTER HAD TURNED OFF AFTER 

038 F75 0657438749

0658310000 BAEZ RIOS,GILBERTO (407) 694-5051

12818 CLOVERDALE LN Gwendolyn Hill James Kilgore JR

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 71.0% , METER WAS NOT REGISTERING FLOW PROPERLY , REPLACE 

5/8" METER AND3/4" DUAL CHECK AFTER TEST , WENT OVER ALL FINDINGS WITH JOE , SME

038 F79 0519360248

3829918388 Booth,Celeste (917) 763-5391

9521 ROYAL VISTA AVE Linette Orengo Shawn Ebert

2017-11-30T11:54:50.000-06:00 TESTMTR

2017-12-12T20:00:00.000-06:00 2017-12-12T11:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-12-12T19:01:01.000-06:00 M-EXCHNG

|RUSKE,JUNE||RUSKE,JUNE|

2017-12-12T19:01:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

MR ID: 195680328326, MR REMARK: GF Exchanged fogged meter. Jk

038 F84 0467689437

0467200000 ANDERSON,MORRIS D (352) 429-5159

10700 BRONSON RD Batch System James Kilgore JR

MR ID: 672610820283, MR REMARK: GF Exchanged out fogged meter. Jk

038 F82 1953327310

8546587106 Lee,Robin (201) 747-5495

11310 SUSAN'S POINTE DR Batch System James Kilgore JR

2017-12-12T19:01:01.000-06:00 M-EXCHNG

038 F83 6725685700

1400585154 NIETO,DORIS P (407) 486-5410

11715 CLAIR PL Batch System James Kilgore JR

2017-12-12T19:01:01.000-06:00 M-EXCHNG

|NIETO,DORIS P||NIETO,DORIS P|

2017-12-12T19:01:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

038 F82 3940502451

3944710000 PEGUERO,AUGE (352) 460-2267

11500 CRESCENT PINES BLVD Batch System James Kilgore JR

2017-12-12T19:01:01.000-06:00 M-EXCHNG

|PEGUERO,AUGE||PEGUERO,AUGE|

2017-12-12T19:01:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

MR ID: 394920701150, MR REMARK: GF Exchange out fogged meter and replaced it with a new one...notified customer and no leaks present. Jk

|PROGRESS RESIDENTIAL 2015-1 BORROWER LLC||PROGRESS RESIDENTIAL 2015-1 BORROWER LLC|

2017-12-12T19:01:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

MR ID: 458010666724, MR REMARK: MS Cut back bush to gain access to meter. Excavate and remove box. Roots. Remove meter and branch "T". Install DCHK. Cut back 1" 

poly to make room for DCHK. Replace nut and seals on branch "T". Replace meter 96588422 with new meter 17580010. Install wrap at pinched area on poly.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F83 5972635857

6621051906 Darby,Kelly (321) 698-0019

10542 MIRA LAGO LN Batch System Sam Karp

038 F87 9901594673

4186377557 Snow,Gary Micheal (813) 401-7900

10313 MADISON PARK CT Batch System Sam Karp

2017-12-12T19:01:01.000-06:00 M-EXCHNG

|PUGH,JAMIE||PUGH,JAMIE|

2017-12-12T19:01:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

MR ID: 990788925519, MR REMARK: GF Meter not fogged, slightly scratched. Cleaned meter lens and read is bow visible. SK

1951564616 CHANCE,VINCENT (321) 263-9756

11618 CRESCENT PINES BLVD Batch System Sam Karp

2017-12-12T19:01:01.000-06:00 M-EXCHNG

|CHANCE,VINCENT||CHANCE,VINCENT|

2017-12-12T19:01:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

MR ID: 286580498509, MR REMARK: ML Leak was on our side of meter, did not go through meter. Replaced washer on inlet side of meter. Flushed hose bib after changing 

washer. SK

11605 HOLMES DR Batch System Sam Karp

2017-12-12T19:01:01.000-06:00 M-EXCHNG

|HARRIMAN,RICHARD||HARRIMAN,RICHARD|

2017-12-12T19:01:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

MR ID: 676051715966, MR REMARK: GF Meter not fogged. Provide read. SK

038 F82 3839873229

|ANDERSON,MORRIS D||ANDERSON,MORRIS D|

2017-12-12T19:01:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

MR ID: 046922924954, MR REMARK: GF Exchanged out fogged meter and no leaks present tagged. Door

038 F82 6763720196

6761100000 HARRIMAN,RICHARD (352) 242-0389



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7477200000 CRUZ,EGDY A (352) 241-4624

10531 BRONSON RD Batch System Danny Green

12045 CYPRESS LANDING AVE Batch System Sam Karp

2017-12-12T19:01:01.000-06:00 M-EXCHNG

|KAO,VANSARANN||KAO,VANSARANN|

2017-12-12T19:01:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

MR ID: 798843155296, MR REMARK: MS Exchanged meter with 5/8 badger meter. Flushed line for 10 gal. No leaks and hung door tag advising customer of new meter. SK

038 F84 7472137349

2017-12-12T19:01:01.000-06:00 M-EXCHNG

|SHIELDS,JAMES J||SHIELDS,JAMES J|

2017-12-12T19:01:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

MR ID: 618664890777, MR REMARK: GF Install new 5/8 meter due to glass fog. Flushed line for 10 gal. Provide read. No leaks. SK

038 F83 7988959064

7980410000 KAO,VANSARANN (352) 394-8582

|SHEEHAN,MARY||SHEEHAN,MARY|

2017-12-12T19:01:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

MR ID: 643369738191, MR REMARK: MS Replaced with 5/8 badger meter. Ran 10 gal no leaks. SK advised customer of replace

038 F82 6189718374

6181100000 SHIELDS,JAMES J (352) 243-2613

11136 HARDER RD Batch System Sam Karp

MR ID: 597353931987, MR REMARK: MS Replaced with new 5/8 badger meter. Advised customer, read no leaks SK

038 F84 6439744290

1691187443 SHEEHAN,MARY (860) 559-6367

10543 VERSAILLES BLVD Batch System Sam Karp

2017-12-12T19:01:01.000-06:00 M-EXCHNG

2017-12-12T19:01:01.000-06:00 M-EXCHNG

|ACKERSON,AUTUMN||ACKERSON,AUTUMN|

2017-12-12T19:01:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|MARTINEZ,GEORGE L||MARTINEZ,GEORGE L|

2017-12-12T19:01:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

MR ID: 413131891222, MR REMARK: BB Replaced double meter box lid...read meter and no leaks present. Jk

038 F83 4427429342

7559632291 Poppy,Stefanie (417) 434-2073

MR ID: 541842029648, MR REMARK: BB Replace sngl lid. Provide read. D.A.

038 F87 6200666300

6209500000 MARTINEZ,GEORGE L (352) 243-8029

10419 REAGANS RUN DR Batch System James Kilgore JR

2017-12-12T19:01:01.000-06:00 MTRBBOX

038 F82 9259576214

9252100000 RAYBORN,KENNETH (321) 663-3187

11424 CYPRESS DR Batch System David Alberigi

2017-12-12T19:01:01.000-06:00 MTRBBOX

|RAYBORN,KENNETH||RAYBORN,KENNETH|

2017-12-12T19:01:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

038 F84 7492013847

7498600000 LAURIN,MICHAEL (407) 484-4753

10942 BRONSON RD Batch System Danny Green

2017-12-12T19:01:01.000-06:00 M-WARN

|LAURIN,MICHAEL||LAURIN,MICHAEL|

2017-12-12T19:01:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

MR ID: 515344845086, MR REMARK: MI Meter is in bush. Read meter fine on the 12/8/17 Meter read just needs to look for it.. dg

2017-12-12T19:01:01.000-06:00 M-WARN

|CRUZ,EGDY A||CRUZ,EGDY A|

2017-12-12T19:01:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

MR ID: 747120220124, MR REMARK: MI Found meter read meter no leaks present. Dg



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F82 0369654416

7560915507 Gornto,Jeff (407) 924-4016

038 8365763586

6816643104 Haus,George (407) 666-6359

10231 LENOX ST Amber Melendez James Kilgore JR

2017-12-11T15:48:07.000-06:00 M-READ

Please turn on for new. Please call George @ 407-666-6359 when on the way. Thanks, Amber|HAUS,GEORGE||HAUS,GEORGE|

2017-12-12T00:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Picked up tag...unlocked and turned on...no leaks present. JK

4859767723 Cox,Kelly (407) 342-8483

9445 MEADOW CREST LN Vanessa Robinson James Kilgore JR

2017-12-04T07:57:37.000-06:00 M-READ

|FUTCH,CARA||FUTCH,CARA|

2017-12-12T00:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Read left on for new and no leaks present. JK

9233 IVYWOOD ST Pennye Merthie James Kilgore JR

2017-12-08T14:52:40.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye|RIZZA,SHARON||RIZZA,SHARON|

2017-12-12T08:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Read left on for new and no leaks present. JK

038 F88 3223248529

2017-12-07T11:06:10.000-06:00 M-OFF

Please take final read, lock and leave tag for new. Thanks, Amber|REALTEAM REALTY||REALTEAM REALTY||REALTEAM REALTY|

2017-12-12T18:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. JK

038 F79 2038308002

6174080213 RIZZA,SHARON (407) 375-4686

11414 CYPRESS BAY ST Amber Melendez James Kilgore JR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11539 AUTUMN WIND LOOP Batch System James Kilgore JR

2017-12-11T19:00:54.000-06:00 M-EXCHNG

|WERLING,ROBYN||WERLING,ROBYN|

2017-12-11T19:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

MR ID: 064976561194, MR REMARK: MS Exchanged out stuck meter and tagged the door letting the customer know. No leaks present. Jk

038 F80 8454408982

2017-12-11T19:00:54.000-06:00 M-EXCHNG

|KENNON,CHARLES||KENNON,CHARLES|

2017-12-11T19:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

MR ID: 049515823481, MR REMARK: GF Exchanged out fogged meter and no leaks present. Jk

038 F86 0647722706

4764881688 WERLING,ROBYN (704) 775-9408

MR ID: 074630592588, MR REMARK: BB|OTERO,ROBERTO|check meter box.|OTERO,ROBERTO|

2017-12-11T19:01:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

MR ID: 074630592588, MR REMARK: BB Needs double box.. this is the third box we had to replace at this address.. put double box in caution tape off area..

038 F86 0496929951

4833976719 KENNON,CHARLES (850) 545-3406

10639 BELO HORIZONTE AVE Batch System James Kilgore JR

T/ON. NO LEAKS. READ. EHO.

038 F77 1196420886

0706985347 OTERO,ROBERTO

12144 SAPPHIRE DR Batch System Danny Green

2017-11-07T19:01:00.000-06:00 MTRBBOX

11333 HARDER RD Pennye Merthie Erick Ortega

2017-12-08T09:06:27.000-06:00 M-RECON

Pick up tag and reconnect service sent email dispatch/Josie, Isabel. Thanks Pennye

2017-12-11T20:00:00.000-06:00 2017-12-11T08:30:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Take final read and turn off tag door for new-Josie|REYNOLDS,MARY E||REYNOLDS,MARY E|

2017-12-11T00:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

Provide read. Disconnect and lock. Looks like someone moved in, no answer at door. Provide read. D.A.

038 F83 0961723903

Provide read. Disconnect and lock. Tag door. D.A.

038 8366409475

6816643104 Haus,George (407) 666-6359

10231 LENOX ST Josephine Krell David Alberigi

2017-12-11T07:31:42.000-06:00 M-READ

038 F87 6270482787

8043974054 ALBINO,ALNARDO (352) 988-4914

10220 MASON LOOP Amber Melendez David Alberigi

2017-12-06T13:00:37.000-06:00 M-READ

Please take final read, lock and leave tag. Amber|KRACHT,ALAN||KRACHT,ALAN|

2017-12-11T00:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

038 F87 9959619237

4082261893 DURAN,ALFREDO (407) 450-4579

10223 MASON LOOP Lucity User David Alberigi

2017-12-11T19:15:30.000-06:00 M-SIO General Investigation

While reading meter across street, noticed broken irrigation line leaking at corner of driveway and street. D.A.

2017-12-11T17:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

Broken irrigation line. Leaking approx .5g/m. No one answered door. Tag door. Provide read. D.A.

2035757467 WALCZAK,KEVIN (407) 928-0857

10621 CRESCENDO LOOP Isabel Ceballos David Alberigi

2017-12-08T14:27:37.000-06:00 M-ON

READ & TURN ON FOR NEW E-MAILED WAIVE R /IC SIGNED WAIVER IN OFFICE|WALCZAK,KEVIN||WALCZAK,KEVIN|

2017-12-11T18:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

Waiver on file. Unlock and connect. Leaking approx 0.250 g/m. Meter off. Tag door. Provide read. E-mail Josi. D.A.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

038 F82 8260854958

4347697836 CINELLI,ELAINE (407) 509-0460

11712 OSPREY POINTE BLVD Lucity User Danny Green

2017-12-20T08:30:21.000-06:00 M-EXCHNG

2017-12-08T19:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

MR ID: 865300760464, MR REMARK: BB Concrete box need to be moved. Chuck said he was gonna have Alex crew from traverse move it. Dg 11/27 meter box still not 

moved. Dg Replace meter and moved meter box and new service line install dual check valve. Dg

7498600000 LAURIN,MICHAEL (407) 484-4753

10942 BRONSON RD Yanet Garcia Danny Green

2017-12-07T10:23:16.000-06:00 M-REREAD

Reread office estimate. Thank you, Janet|LAURIN,MICHAEL||LAURIN,MICHAEL|

2017-12-08T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Read meter no leaks dg jk

10317 CARLSON CIR Batch System Sam Karp

2017-12-10T19:03:15.000-06:00 M-EXCHNG

|VERA,TONYA||VERA,TONYA|

2017-12-10T19:03:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

MR ID: 514805276445, MR REMARK: MS Replaced meter with 5/8 badger. Also added a dual check to meter. Flushed the line. No leaks and hung door tag SK

038 F84 7496130155

2017-12-08T14:12:01.000-06:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL  (Waiver sent in case service is OFF).  Carolyn/Fl  ***WAIVER REC'D AND E-FILED***   Carolyn/FL

2017-12-11T00:00:00.000-06:00 2017-12-11T13:50:00.000-06:00 Completed

PROVIDE READ.     D.A.

038 F81 5149085483

5983268890 Mohammad,Hammad (407) 912-5072

2067095741 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #33 Carolyn McVicker David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11414 CYPRESS BAY ST Amber Melendez David Alberigi

2017-12-07T11:01:32.000-06:00 M-ON

Please call 321-377-1606 Renee to meet for turn on. Thanks, Amber|REALTEAM REALTY|

2017-12-08T18:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

2017-12-13T15:00:16.000-06:00 M-OFF

|CHIMBOLO,PHILLIP||CHIMBOLO,PHILLIP|

2017-12-08T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Meter was read and left on for new I keep canceling this and it comes back.. dg

038 F83 4429160668

7559632291 Poppy,Stefanie (417) 434-2073

|MORTON,EDWIN||MORTON,EDWIN|

2017-12-08T18:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Read meter turn off lock tag door for new. Dg

038 F85 3535330816

7604081121 Chimbolo,Phillip (802) 548-8585

10229 KABANA BLVD Batch System Danny Green

Resolution: MR ID: 865300760464, MR REMARK: BB Concrete box need to be moved. Chuck said he was gonna have Alex crew from traverse move it. Dg 11/27 meter box still not 

moved. Dg

Replace meter and moved meter box and new service line install dual check valve. Dg

038 F80 8459465428

2035757467 WALCZAK,KEVIN (407) 928-0857

10621 CRESCENDO LOOP Courtney Cleveland Danny Green

2017-12-07T13:27:19.000-06:00 M-OFF

038 F82 8262513482

4347697836 CINELLI,ELAINE (407) 509-0460

11712 OSPREY POINTE BLVD Batch System Danny Green

2017-11-09T19:00:58.000-06:00 MTRBBOX

|CINELLI,ELAINE||CINELLI,ELAINE||CINELLI,ELAINE||CINELLI,ELAINE||CINELLI,ELAINE|

2017-12-08T19:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Meter previously tested. Please install DCHK. D.A.

2017-12-08T17:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

2017-12-08T17:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Replace meter 98502611 with new meter 17739032. Install 9" meter extender. Backfill new dbbl meter box. D.A.

038 F83 7459632169

4172683870 ADAMS,LETITIA (407) 496-8108

11532 CLAIR PL Lucity User David Alberigi

2018-01-22T17:15:15.000-06:00 M-SIO General Investigation

Read meter leave on no leaks. Dg

038 F83 7350587283

0123132686 DORNBUSCH,DANA (352) 255-3088

11528 CLAIR PL Lucity User David Alberigi

2017-12-08T14:05:45.000-06:00 M-EXCHNG

Meter hard to read, fogged lens. Please replace meter. D.A.

038 F85 1171542423

9322567874 Driggers,Dawn (321) 277-2459

11000 POINT NELLIE DR Paul Wright Danny Green

2017-12-05T12:56:25.000-06:00 M-READ

Take read and leave on for new.|DRIGGERS,DAWN||DRIGGERS,DAWN|

2017-12-08T18:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

7604081121 Chimbolo,Phillip (802) 548-8585

10229 KABANA BLVD Linette Orengo Danny Green

2017-12-08T07:36:34.000-06:00 M-READ

Please take start read and leave on for new. If necessary Phillip can be reached at 802-548-8585. I emailed Josie/Isabel with updated FA info. 

|CHIMBOLO,PHILLIP||CHIMBOLO,PHILLIP|

2017-12-08T18:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Read meter leave on for new. No leaks. Dg

Had inspector sign waiver. Unlock and connect. Leak. Approx 25g/m. Broken water heater. Meter off. Provide read. D.A.

038 F85 3531839367



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F82 4726773621

0032868694 Grady OBrien,Megan (860) 798-1155

11748 CRESCENT PINES BLVD Lucity User David Alberigi

2017-12-07T07:25:45.000-06:00 M-EXCHNG

Meter failed test. Please replace meter. D.A.

0123132686 DORNBUSCH,DANA (352) 255-3088

11528 CLAIR PL Joanna Sanders

2017-12-08T14:42:29.000-06:00 M-RECON

Integration removed old but did not add new. Creating a reconnect FA that will not go into OMS.

2017-12-08T00:00:00.000-06:00 Completed

11716 OSPREY POINTE BLVD Lucity User

2017-12-08T14:10:56.000-06:00 M-EXCHNG

2017-12-08T15:07:00.000-06:00 Completed

038 F83 7354066102

2017-12-08T14:15:51.000-06:00 M-EXCHNG

2017-12-08T15:07:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Read meter move service line. Replace meter new dual check valve new meter box.. dg

038 F82 2368161581

2362810000 AMERICAN BUILT HOMES INC (407) 925-3342

Excavate and remove dbbl box. Remv large roots from oak tree. Install 9" meter extender w/vlv. Re-use meter. Replace dbbl meter box. Provide read. D.A.

038 F82 2369622494

2362810000 AMERICAN BUILT HOMES INC (407) 925-3342

11716 OSPREY POINTE BLVD Lucity User Danny Green



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

10530 SUNBURST VIEW DR Batch System Sam Karp

2017-12-06T19:01:03.000-06:00 M-EXCHNG

|CONING,LISA||CONING,LISA|

2017-12-06T19:01:03.000-06:00 M-EXCHNG

|GELLER,MARISSA||GELLER,MARISSA|

2017-12-06T19:01:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

MR ID: 839957042821, MR REMARK: GF Exchanged out fogged meter and spoke with customer no leaks present. Jk

038 F75 2471498111

9108182802 Lucvak,Aleksandra (386) 986-0043

Mrs Johnson (407) 773-2775 asking for help regarding every time neighbors irrigation goes on Wed/Sat Morning there is a loud noise in the pipes, every 30 mins zone change 

she hears loud noise. going on for a month now. The only way to stop the noise is shutting off the master bathroom water. Wants to make sure neighbor not using her water and 

2017-12-06T20:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Read meter talked to customer explain to her sounds like customer issue noise only in master bathroom toilet when neighbors irrigation is on.. no issue with meter. Told her she 

may need a plumber to come out. Dg/sk

038 F76 8398868233

2213692865 GELLER,MARISSA (781) 507-4222

9621 SARAGOSSA ST Batch System James Kilgore JR

2017-12-07T17:00:00.000-06:00 Completed

038 F83 5446805516

5441410000 JOHNSON,MICHELE (407) 773-2775

11945 CYPRESS LANDING AVE Yanet Garcia Danny Green

2017-12-06T09:55:17.000-06:00 M-SIO General Investigation

Replace meter 96204253 with new meter 17614352. Instl Dchk. D.A./ DG

038 F82 4729572067

0032868694 Grady OBrien,Megan (860) 798-1155

11748 CRESCENT PINES BLVD Lucity User

2017-12-07T07:20:47.000-06:00 M-EXCHNG

Meter failed test. Please replace meter. D.A.

2017-12-07T17:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-12-06T00:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

House is empty read meter no leaks. Dg

038 F82 4726749079

0032868694 Grady OBrien,Megan (860) 798-1155

11748 CRESCENT PINES BLVD Isabel Ceballos Shawn Ebert

2017-11-27T13:05:33.000-06:00 TESTMTR

Install 5/8 badger and dual check no leaks present  dgsk

038 F80 9889854531

1608324793 Sargent,Andrew (407) 558-9134

10811 SIENA DR Lisa August Danny Green

2017-12-04T14:00:56.000-06:00 VACANCY

Please check premise for occupancy. Meter off on 8/28, zero usage Sept & October. Current usage on read date 11/9/17 @ 1150. Please tag for new to apply. Thank you, 

Lisa||||

038 F82 2631314830

9830198913 Barr,Heather (352) 502-3170

11446 DOVETAIL LANE Amber Melendez Danny Green

2017-12-05T13:01:54.000-06:00 INSTLMTR

|HIGHLAND HOMES OF CLERMONT INC|

2017-12-06T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

7560915507 Gornto,Jeff (407) 924-4016

11333 HARDER RD Batch System Erick Ortega

2017-12-05T19:07:57.000-06:00 M-CUT

|NGUYEN,PHU||NGUYEN,PHU|

2017-12-06T19:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

2017-12-06T19:01:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

MR ID: 247310905894, MR REMARK: GF Meter not fogged. Read is very visible. Wiped dirt off lens that was partially blocking read. SK

038 F82 0362934856



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F76 6356817281

5128682716 Enz,Tara (407) 712-0290

9611 SARAGOSSA ST David Jones Danny Green

2017-12-04T09:22:15.000-06:00 M-READ

9899736714 ALLIGOOD,OLIVIA (352) 678-9365

12447 CR 561 A Lucity User Danny Green

2017-12-05T15:55:48.000-06:00 M-EXCHNG

Replace stuck meter

2017-12-05T16:51:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

5/8 badger meter was installed. Old one taken out.. small leak maybe leaking faucet. Left meter on.. tag door. Dg

11727 GRACES WAY Sylvia Jackson Danny Green

2017-11-20T09:45:26.000-06:00 M-READ

Please take read and leave on for new customer.|KIERAS,JOHN||KIERAS,JOHN|

2017-12-05T18:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

Read meter leave on for new. Dg. No leaks

038 F83 9093160115

2017-12-04T15:58:53.000-06:00 INSTLMTR

Please install meter

2017-12-05T18:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

Travers installed tap and 2 hookups and 1 5/8" meter w/ 2 box's. We installed hose bib for new construction.     D.A.

038 F82 5612756529

2593505634 KIERAS,JOHN (407) 409-3400

Customer said running toilet could not have cause all that water usage that Operator told her when he was there to re-read meter and would like to have meter tested. Contact 

Catherine Slavin Phone: 352-978-3651 to schedule a meter test, customer must be present, customer said leave message|SLAVIN,CATHERINE|

2017-12-05T20:00:00.000-06:00 2017-12-05T15:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 93.0% , METER WAS NOT REGISTERING LOW FLOW PROPERLY , 

REPLACED 5/8" METER AFTER TEST , WENT OVER ALL FINDINGS AND POSSIBLE CAUSES WITH CATHERINE , SME / DA

038 F84 9611816055

6679138302 Kokx-Zegan,Patricia (352) 348-1706

11927 Elbert St Kaamilya Pereira David Alberigi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:11222 OAKSHORE LN Amber Melendez Danny Green

2017-12-01T11:13:10.000-06:00 CHK STAT

Please check status of premise to see if occupied./Thanks Vincent|RICHARDSON,BRADY||RICHARDSON,BRADY|

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Read meter car in drive way house is empty. Dg

038 F85 7960392855

4921429249 Takio,Dale (386) 299-6556

PREVIOUS FA STATES NO ONE IN APT A, HOWEVER THERE IS DEFINITE USAGE, UNLESS METER WAS READ INCORRECTLY ON 11/9/17. APT B DOES HAVE A 

TENANT AND HE IS GETTING BILLED. PLEASE LOCK METER FOR APT A, IF POSSIBLE. THANK YOU, LISA||||

2017-12-05T00:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

Someone is living in apt a.. tagged door.. meter was stuck so I'm going to change meter.. someone is at apt b to tagged door Apt a meter is 17614355 is the new one old meter 

is 16212955 Apt b meter is 16212958. Dg

038 F83 4540558156

1273170829 KHEMRAJ,ARMITT (917) 667-1490

11951 CYPRESS LANDING AVE Vincent Hicks Danny Green

2017-12-05T00:00:00.000-06:00 Completed

038 F83 9099667470

9899736714 ALLIGOOD,OLIVIA (352) 678-9365

12447 CR 561 A Lisa August Danny Green

2017-12-04T14:08:39.000-06:00 TMPERING

Read meter turn off no leaks. Dg

038 F83 9095062268

9899736714 ALLIGOOD,OLIVIA (352) 678-9365

12447 CR 561 A Joanna Sanders

2017-12-08T10:41:10.000-06:00 M-RECON

Integration removed old but did not add new. Creating a reconnect FA that will not go into OMS.

Please take final read and lock meter. Tad door for new to apply|HIERMAN,KENNETH E||HIERMAN,KENNETH E|

2017-12-05T00:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-12-04T20:00:00.000-06:00 2017-12-04T07:00:00.000-06:00 Completed

read meter unlock turn on collect tag dg

038 F83 0048679041

9673131161 KRUSE,JOHN (407) 913-5534

11555 CLAIR PL Sandra Soto Danny Green

read meter unlock turn on collect tag  gd

038 F79 3499485882

6111441734 FAUST,WILLIE (541) 973-3146

11149 SCENIC VISTA DR Carolyn McVicker Danny Green

2017-11-30T09:46:07.000-06:00 M-RECON

Please reconnect today, 11/30.  Customer paid entire balance.  Tag is on the door.  Emailing Josephine/Isabel  Carolyn/FL

038 F85 5361919489

7821175274 Maldonado,Tatiana (856) 200-7095

9630 HASSON RIDGE RD Lorie Mayeski Danny Green

2017-11-30T10:57:05.000-06:00 M-RECON

Please reconnect service. Signed Tag On Door. Thanks, Lorie M. 11-30-17*Dispatched Out*

2017-12-04T20:00:00.000-06:00 2017-12-04T07:00:00.000-06:00 Completed

8186419882 GOMEZ,SANDRA (321) 352-9947

9510 MEADOW CREST LN Pennye Merthie Danny Green

2017-11-06T08:08:04.000-06:00 M-ON

Waiting on waiver. Take start read and turn on for new. Thanks Pennye

2017-12-04T20:00:00.000-06:00 2017-12-04T07:00:00.000-06:00 Completed

read meter tag door someone needs to be present something on inside  dg meter is still off

2017-12-01T08:11:24.000-06:00 HIBILL

Please re-read meter and check rfor leaks, thanks, Amber|TAKIO,DALE||TAKIO,DALE|

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Read meter no leaks reads are in line. Dg

038 F88 4883363654



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F82 8036121168

3507763316 VENTURA,ELAINE (407) 968-2100

2768398440 ANDREWS,JORDAN (352) 227-7796

10703 LAKE RALPH DR Gwendolyn Hill Danny Green

2017-11-30T09:19:36.000-06:00 M-RECON

Reconnect service customer will be at home. Thanks, Gwen

2017-12-04T20:00:00.000-06:00 2017-12-04T07:00:00.000-06:00 Completed

read meter unlock turn on collect tag dg

10820 WYANDOTTE DR Courtney Cleveland Danny Green

2017-11-30T09:59:31.000-06:00 M-RECON

Please restore customer is home . Courtney

2017-12-04T20:00:00.000-06:00 2017-12-04T07:00:00.000-06:00 Completed

read meter unlock turn on collect tag dg

038 F82 5675122166

2017-11-30T10:32:39.000-06:00 M-RECON

Please reconnect ***Signed tag on door*** Thanks Karon

2017-12-04T20:00:00.000-06:00 2017-12-04T07:00:00.000-06:00 Completed

read meter unlock turn on collect tag dg

038 F85 3961264562

4937326819 IRWINSKY,MARY (407) 492-3326

Pick up tag and reconnect service, please, Thank you, Sandra

2017-12-04T20:00:00.000-06:00 2017-12-04T07:00:00.000-06:00 Completed

read meter unlock turn on no leaks owner home  dg

038 F80 5647889836

3427194310 ROJO,JOSE (786) 502-6162

10826 SIENA DR Karon Hinchcliffe Danny Green

2017-12-01T12:12:27.000-06:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-01T08:49:40.000-06:00 M-RECON

Pick up tag and reconnect. Mrs. Karg 732-735-7480 if needed. Dispatched to Josie and Isabel. Thanks, Kaam

2017-12-04T20:00:00.000-06:00 2017-12-04T07:00:00.000-06:00 Completed

read meter unlock turn on collect tag dg

038 F87 6966287324

6962000000 TOTH,WILLIAM

Please reconnect. Tag on door. thanks, GT

2017-12-04T20:00:00.000-06:00 2017-12-04T07:00:00.000-06:00 Completed

read meter unlock turn on collect tag dg

038 F86 2051906954

3267442073 KARG,JOHN (908) 902-2535

11515 AUTUMN WIND LOOP Kaamilya Pereira Danny Green

2017-12-04T20:00:00.000-06:00 2017-12-04T07:00:00.000-06:00 Completed

read meter unlock turn on collect tag  dg

038 F80 6623928772

7606166414 Smith,Dawn (239) 301-8154

10743 CRESCENDO LOOP Glenda Thompson Danny Green

2017-12-01T11:41:52.000-06:00 M-RECON

read meter unlock turn on collect tag  dg

038 F82 9256895552

4766422895 ARROYO,REGINO M (407) 620-6595

11507 CRESCENT PINES BLVD David Jones Danny Green

2017-11-30T14:14:02.000-06:00 M-RECON

Please reconnect service and pick up tag. Thank you.

11724 CRESCENT PINES BLVD Amber Melendez Danny Green

2017-12-01T07:28:14.000-06:00 M-RECON

Please reconnect ,pick up door tag. Thanks, Amber

2017-12-04T20:00:00.000-06:00 2017-12-04T07:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-12-04T20:00:00.000-06:00 2017-12-04T07:00:00.000-06:00 Completed

read meter unlock turn on collect tag dg

038 0898929325

read meter unlock turn on collect tag dg

038 F88 9703561160

0085766295 JOLLEY,MELISSA A (352) 536-4672

9406 LIGHTHOUSE CT Ingrid Jenkins Danny Green

2017-12-01T07:27:07.000-06:00 M-RECON

please restore the services customer is present for connection.

038 F83 0571688713

6020319871 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #29 Josephine Krell Danny Green

2017-11-30T13:07:18.000-06:00 M-RECON

Customer called to report payment please reconnect door tag will be signed-Josie

2017-12-04T20:00:00.000-06:00 2017-12-04T07:00:00.000-06:00 Completed

5960991055 Brunette,Nicole (727) 204-2528

12540 CR 561 #6 Paul Wright Danny Green

2017-11-30T11:28:27.000-06:00 M-RECON

Customer paid for reconnect. The tag will be signed. Thanks!

2017-12-04T20:00:00.000-06:00 2017-12-04T07:00:00.000-06:00 Completed

read meter unlock turn on collect tag  dg

10250 DOVEHILL LN Pennye Merthie Danny Green

2017-11-30T10:18:40.000-06:00 M-RECON

Customer present to reconnect  sent email to dispatch/ Josie, Isabel. Thanks Pennye

2017-12-04T20:00:00.000-06:00 2017-12-04T07:00:00.000-06:00 Completed

read meter unlock turn on collect tag  dg

038 F83 4175034385



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F82 3833029711

0616481981 CHERUBINI,JENNIFER (407) 756-5567

9226 IVYWOOD ST Josephine Krell James Kilgore JR

2017-11-30T15:46:45.000-06:00 M-RECON

Customer called to report payment door tag is signed please reconnect-Josie

2017-12-04T20:00:00.000-06:00 2017-12-04T06:39:00.000-06:00 Completed

THIS WASN'T DISPATCHED RECIEVED CALL FROM CENETER AND CUSTOMER WAS RECONNECTED AFTER 6PM ON FRIDAY AND WAITED ALL DAY AFTER HE 

PAID.   UNLOCKED AND TURNED ON.    JK

10640 CRESCENDO LOOP Glenda Thompson Danny Green

2017-11-30T14:03:34.000-06:00 M-RECON

Please reconnect. Tag on door. Thanks, GT

2017-12-04T20:00:00.000-06:00 2017-12-04T07:00:00.000-06:00 Completed

read meter unlock turn on collect tag  gd

038 F79 1459893349

2017-11-30T10:02:25.000-06:00 M-RECON

Please reconnect, pick up door tag. Thanks, Amber

2017-12-04T20:00:00.000-06:00 2017-12-04T07:00:00.000-06:00 Completed

read meter unlock turn on collect tag dg

038 F80 4376852559

7635110947 THOMPSON,JACOB (407) 729-3459

Please reconnect, tag is signed on the door. If necessary Mr. Nicholas can be reached at 386-295-5945. I emailed Josie/Isabel

2017-12-04T20:00:00.000-06:00 2017-12-04T07:00:00.000-06:00 Completed

read meter unlock turn on collect tag dg

038 F85 1236992053

1230210000 DUKES,STEPHANIE (352) 241-8125

10845 VINEYARD CT Amber Melendez Danny Green

1468140619 NICHOLAS,GLENROY (386) 295-5945

10035 LENOX ST Linette Orengo Danny Green

2017-12-01T07:29:25.000-06:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-04T11:22:20.000-06:00 TMP-OFF

Please temporarily turn meter off for Eric 786-252-1727. Customer has a leak. Thanks, Jerrie NV|SNOW,ALLISON||SNOW,ALLISON|

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Read meter leak on customer side in back yard. Irrigation valve he needs plumber. Dg

Please reconnect, signed tag on door. Thanks, CRW

2017-12-04T20:00:00.000-06:00 2017-12-04T07:00:00.000-06:00 Completed

read meter unlock turn on collect tag dg

038 F82 9084777775

8779568175 Rodriguez,Andrew (407) 731-0781

10649 LAKE RALPH DR Jerrie Hoffman Danny Green

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Re read meter no leaks dg

038 F79 4481643623

9737188528 WILSON,ALLEN (941) 421-9058

9246 IVYWOOD ST Crystal Woolard Danny Green

2017-11-30T10:11:57.000-06:00 MSP-RECN

read meter unlock turn on collect tag  dg

038 F83 2863119829

2860900000 GOODNESS,JOHN (407) 625-8874

11810 CLAIR PL Yanet Garcia Danny Green

2017-12-01T13:15:25.000-06:00 M-REREAD

Reread please last reading on 11/15/17 was estimated, customer is disputing. Janet/FL|GOODNESS,JOHN||GOODNESS,JOHN|

1951564616 CHANCE,VINCENT (321) 263-9756

11618 CRESCENT PINES BLVD Glenda Thompson

2017-12-01T08:15:16.000-06:00 M-RECON

Please reconnect. Tag on door. thanks, GT

2017-12-04T20:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-04T18:00:00.000-06:00 2017-12-04T10:38:00.000-06:00 Completed

read meter unlock turn on no leaks collect tag dg

Read meter unlock turn on waiver in office. Dg

038 F79 8152307297

4313837541 NOLDER,MICHAEL (571) 319-6615

9807 ROYAL VISTA AVE Carolyn McVicker Danny Green

2017-11-27T08:26:28.000-06:00 M-ON

Turn on service on 11/28. Emailed Waiver. Carolyn/FL ***WAIVER REC'D AND E-FILED*** Carolyn/FL|BEALL,MORGAN|

038 F80 5402317574

1717923935 Green,Erin (352) 223-2051

10736 CRESCENDO LOOP Paul Wright Danny Green

2017-12-01T10:22:13.000-06:00 M-ON

Take read and turn on for new. ***Waiver in office, E-filed, ***|GREEN,ERIN||GREEN,ERIN|

2017-12-04T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

7621420845 West,Alisa (407) 280-1279

10813 WYANDOTTE DR Isabel Ceballos Danny Green

2017-12-01T13:12:04.000-06:00 M-OFF

FINAL READ & LOCK METER /IC|CAMPANARO,BRANDY||CAMPANARO,BRANDY|

2017-12-04T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Read turn off lock tag door. Dg

10404 LAKE LOUISA RD Lucity User Danny Green

2017-12-12T15:55:30.000-06:00 M-REREAD

|GEHRING,JAMES H||GEHRING,JAMES H||GEHRING,JAMES H||GEHRING,JAMES H||GEHRING,JAMES H||GEHRING,JAMES H||GEHRING,JAMES H||GEHRING,JAMES 

H||GEHRING,JAMES H||GEHRING,JAMES H||GEHRING,JAMES H||GEHRING,JAMES H||GEHRING,JAMES H||GEHRING,JAMES H||GEHRING,JAMES 

2017-12-04T19:02:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

MR ID: 039494895590, MR REMARK: GF Read meter no issues. Dg

038 F85 0269583136

038 F74 0392152572

0392200000 GEHRING,JAMES H (352) 242-1124



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8735949023 Wade,Camille (407) 687-9754

13008 CALABAY CT Lucity User

2017-12-04T14:05:53.000-06:00 M-EXCHNG

Please replace meter. D.A.

2017-12-04T17:00:00.000-06:00 Completed

13014 CALABAY CT Lucity User David Alberigi

2017-12-04T14:20:50.000-06:00 M-EXCHNG

Please replace meter. D.A.

2017-12-04T17:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Replace meter number 99251910 with new meter 17580013. Also replaced curb stop, vertical type on Branch "T". Removed branch tree to replace nut and seals. Replaced 

double me your box. D. A.

038 F75 6054650704

2017-12-01T14:30:08.000-06:00 M-READ

Take final read and leave on for new customer. TP|ELEBASH,WILLIAM||ELEBASH,WILLIAM|

2017-12-04T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Read meter leave on for new. Dg

038 F75 1363965953

1365810000 DEMPSEY,ROBERT E (352) 243-2805

Please take start read and turn on. Customer will be present and sign tag will be on door. Thanks

2017-12-04T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

038 F87 9096019331

5950425234 Noel,Lancie Dalmas (407) 406-6914

11700 PINELOCH LOOP Terence Pleasant Danny Green

038 F85 0264685133

7621420845 West,Alisa (407) 280-1279

10813 WYANDOTTE DR Zakia Bouldin

2017-12-04T14:37:55.000-06:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-12-01T08:21:51.000-06:00 M-RECON

Reconnect customer service, Pick up signed Tag. Terence|JOHNSON,BURGESS A||JOHNSON,BURGESS A|

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

|COOKE,ASHTON||COOKE,ASHTON|

2017-12-03T19:02:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

MR ID: 655099947240, MR REMARK: MI Found meter read meter. Dg

038 F83 2482164301

2480900000 JOHNSON,BURGESS A (352) 241-8130

10518 MIRA LAGO LN Terence Pleasant Danny Green

2017-12-04T00:00:00.000-06:00 Completed

038 F74 7288144813

3989507015 COOKE,ASHTON (352) 989-3789

10591 LAKE LOUISA RD Batch System Danny Green

2017-12-03T19:02:48.000-06:00 M-WARN

Found meter read meter no leaks present. Dg

038 F75 1364800117

1365810000 DEMPSEY,ROBERT E (352) 243-2805

13014 CALABAY CT Joanna Sanders

2017-12-08T08:21:49.000-06:00 M-RECON

Integration removed old but did not add new. Creating a reconnect FA that will not go into OMS.

038 F74 7283823884

3989507015 COOKE,ASHTON (352) 989-3789

10591 LAKE LOUISA RD Lucity User Danny Green

2017-12-04T13:05:50.000-06:00 M-NOREAD

2017-12-04T14:02:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-11-30T21:50:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Read meter for billing no leaks. Dg

038 F82 8032270351

3507763316 VENTURA,ELAINE (407) 968-2100

11724 CRESCENT PINES BLVD Lucity User James Kilgore JR

2017-11-30T20:55:33.000-06:00 M-SIO General Investigation

038 F85 3868633332

7552470356 Schlemer,Michael (321) 279-8869

9720 HASSON RIDGE RD Yanet Garcia Danny Green

2017-11-30T08:39:23.000-06:00 M-READ

|SCHLEMER,MICHAEL||SCHLEMER,MICHAEL|

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

9940097201 Williams,Chris (210) 269-8918

11617 SANDY VIEW CT Yanet Garcia Danny Green

2017-11-30T08:29:53.000-06:00 M-READ

|BEST,MELISSA||BEST,MELISSA|

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Read meter for billing no leaks.. no instructions so left on no leaks. Dg

11331 OSWALT RD Carolyn McVicker Danny Green

2017-12-01T10:39:44.000-06:00 M-SIO Repair/Replace Meter Box

LID needs to be replaced...SAFETY HAZARD. Flap is missing and created hazard for Geraldine Carter on 352-241-6547. Emailing Josephine cc: Isabel 

Carolyn/FL|CARTER,GERALDINE||CARTER,GERALDINE|

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Read meter. Lawn mowing crew run box over.. replaced lid. Dg

038 F88 8978589433

Read meter turn on collect tag no leaks present. Dg

038 F86 5234355067

5232310000 CARTER,GERALDINE (352) 241-6547



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1717923935 Green,Erin (352) 223-2051

10736 CRESCENDO LOOP Brittany Warembourg Elizabeth Marshowsky

2017-11-28T12:00:45.000-06:00 M-OFF

Please take a final read, Lock meter, Tag door for new to apply. Brittany nv|STREALY,HEATHER||STREALY,HEATHER|

10514 VISTA PINES LOOP Carolyn McVicker Elizabeth Marshowsky

2017-11-29T09:11:14.000-06:00 HIBILL

Reread meter and verify if any leak. Michelle is our contact on 407-429-8300. Carolyn/FL||BARKER,MICHELLE|

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Provide read. No leaks present. EM

038 F80 5402394962

2017-11-29T10:01:45.000-06:00 HIBILL

Re-read meter and check for leak. Customer called complaining of high bill.|FARRAR,SCOTT T||FARRAR,SCOTT T|

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Provide read. Meter registering no leaks. Advised to check irrigation for leaks. EM

038 F81 2199091024

3421183667 BARKER,MICHELLE (407) 429-8300

please re-read & check for leak, usage double over the last few months, please leave door tag with findings, if needed Joseph can be reached at 407-738-

8401|GENUARDI,JOSEPH||GENUARDI,JOSEPH|

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Provide current meter read,no leaks were observed or indicated. Tagged door advised to check irrigation settings.

038 F86 9353483795

8193226355 Kilpatrick,Tiffany (994) 571-6654

11316 VIA MARI CAE CT Gwendolyn Hill Elizabeth Marshowsky

, I'm on call and I received a call from Elaine Ventura who lives at 11724 Crescent Pines Blvd. She was shut off today for non payment. She said she made a payment and that 

she has a conformation number. I told her that I didn't see any payment on the account. She then said that the on call service told her that I would be right out which I told her 

038 F85 7294364079

9074611372 GENUARDI,JOSEPH (407) 738-8401

10835 PRIEBE RD Tina Richardson Art Austin

2017-11-29T13:21:13.000-06:00 HIBILL



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-11-30T12:20:42.000-06:00 M-EXCHNG

Please enter in exchanged meter. Jk

Please enter in exchanged meter. Jk

2017-11-30T19:01:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Exchanged meter and installed meter. Jk

038 F84 8747215547

5852178926 Progress Residential Borrower 1 LLC (844) 858-9919

10734 VERSAILLES BLVD Lucity User James Kilgore JR

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Spoke with customer, she has a filter system. Advised she needs to bypass she ran irrigation and pressure was there for the irrigation so problem is on her side. Read meter. 

SK

038 F84 8747215547

2857333527 ANDERSON,PATRICIA (908) 217-8588

10734 VERSAILLES BLVD Lucity User James Kilgore JR

2017-11-30T12:20:42.000-06:00 M-EXCHNG

Read meter turn on collect tag no leaks. Dg

038 F76 9229375093

5237502264 McDaniel,Greg (407) 416-9734

13618 VIA ROMA CIR Tina Richardson Sam Karp

2017-11-30T09:05:18.000-06:00 M-SIO No Water

RESA is reporting no water she can be reached at 407-383-8069|BEYER,RESA||BEYER,RESA|

038 F87 3806690391

0402886362 Jordan,Richard (941) 916-1677

10213 DOVEHILL LN Shanika Simmons Danny Green

2017-11-30T10:15:30.000-06:00 M-RECON

Please restore service. Customer signed and place tag on door. Shanika|PARKS,MICHAEL||PARKS,MICHAEL|

2017-11-30T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Provide read. Turn off and lock for new per instructions. No leaks present. Hang door tag. EM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter turn off no leaks present. Dg tag door.

038 F79 4484431473

9737188528 WILSON,ALLEN (941) 421-9058

9246 IVYWOOD ST Batch System Danny Green

2017-11-29T19:07:15.000-06:00 M-CUT

038 F87 0572973872

7787740820 AVILES,MARCOS (939) 235-8324

10328 MASON LOOP Batch System Danny Green

2017-11-29T19:07:15.000-06:00 M-CUT

|AVILES,MARCOS||AVILES,MARCOS|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

7821175274 Maldonado,Tatiana (856) 200-7095

9630 HASSON RIDGE RD Batch System Danny Green

2017-11-29T19:07:15.000-06:00 M-CUT

|GALDONIK,AMANDA||GALDONIK,AMANDA|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Read meter turn off lock tag no leaks. Dg

10743 CRESCENDO LOOP Batch System Danny Green

2017-11-29T19:07:15.000-06:00 M-CUT

|GUTIERREZ,RAFAEL||GUTIERREZ,RAFAEL|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks. Dg

038 F85 5365122607

2017-11-30T19:01:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Exchanged meter and installed meter. Jk

038 F80 6625656379

7606166414 Smith,Dawn (239) 301-8154



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6962000000 TOTH,WILLIAM

10250 DOVEHILL LN Batch System Danny Green

2017-11-29T19:07:15.000-06:00 M-CUT

9824 ROYAL VISTA AVE Batch System Danny Green

2017-11-29T19:07:15.000-06:00 M-CUT

|GRANT,JEANNINE||GRANT,JEANNINE|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks. Dg

038 F87 6965447861

2017-11-29T19:07:15.000-06:00 M-CUT

|FAUST,WILLIE||FAUST,WILLIE|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Read meter turn off lock tag doo no leaks dg

038 F79 2967857129

2569808834 GRANT,JEANNINE (734) 612-1650

|WOOLLEY,BRITTANY||WOOLLEY,BRITTANY|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Meter is already off re tagged door.. no leaks. Dg

038 F79 3498879704

6111441734 FAUST,WILLIE (541) 973-3146

11149 SCENIC VISTA DR Batch System Danny Green

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks. Dg

038 F79 7123511847

8704217788 Binder,Bronson (352) 217-9608

9237 IVYWOOD ST Batch System Danny Green

2017-11-29T19:07:15.000-06:00 M-CUT

|WILSON,ALLEN||WILSON,ALLEN|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|CAWLEY,JARAD||CAWLEY,JARAD|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks present. Dg

038 F88 9707258973

0085766295 JOLLEY,MELISSA A (352) 536-4672

9406 LIGHTHOUSE CT Batch System Elizabeth Marshowsky

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Read meter turn off tag door no leaks Dg

038 F87 9864946383

9448541415 CAWLEY,JARAD (407) 509-6872

11606 KIPLING CT Batch System Danny Green

2017-11-29T19:07:15.000-06:00 M-CUT

Read meter turn off hang tag no leaks. Dg

038 F88 1016843859

6279531785 Swope,James (321) 436-8042

12013 CYPRESS LN Batch System Danny Green

2017-11-29T19:07:15.000-06:00 M-CUT

|JORAH,KEITH||JORAH,KEITH|

038 F79 1453390656

0616481981 CHERUBINI,JENNIFER (407) 756-5567

9226 IVYWOOD ST Batch System Danny Green

2017-11-29T19:07:15.000-06:00 M-CUT

|CHERUBINI,JENNIFER||CHERUBINI,JENNIFER|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

|TOTH,WILLIAM||TOTH,WILLIAM|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Read meter turn off lock tag door no leaks. Dg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off. No leaks. Provide read. EHO.

038 F80 3107027113

3101310000 RUIZ,ROSA LEE (407) 923-3498

10702 ARIA CT Batch System Erick Ortega

038 F83 0048194659

9673131161 KRUSE,JOHN (407) 913-5534

11555 CLAIR PL Batch System Erick Ortega

2017-11-29T19:07:15.000-06:00 M-CUT

|KRUSE,JOHN||KRUSE,JOHN|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

8273306380 RODRIGUEZ,JENNIFER (407) 427-9720

10836 CRESCENT RIDGE LOOP Batch System Erick Ortega

2017-11-29T19:07:15.000-06:00 M-CUT

|RODRIGUEZ,JENNIFER||RODRIGUEZ,JENNIFER|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read. EHO.

11621 CLAIR PL Batch System Elizabeth Marshowsky

2017-11-29T19:07:15.000-06:00 M-CUT

|ESCOBAR,TIESH||ESCOBAR,TIESH|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Provide read. Turn off and lock per instructions. No leaks present. Hang door tag. EM

038 F85 1945996792

2017-11-29T19:07:15.000-06:00 M-CUT

|JOLLEY,MELISSA A||JOLLEY,MELISSA A|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Provide read. Turn off and lock per instructions. No leaks present. Hang door tag. EM

038 F83 0535088270

0574845713 Escobar,Tiesh (407) 590-9985



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4766422895 ARROYO,REGINO M (407) 620-6595

10025 PINE ISLAND RD Batch System Erick Ortega

2017-11-29T19:07:15.000-06:00 M-CUT

|KNOWLES, LINDSEY||KNOWLES, LINDSEY|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F82 9252807419

2017-11-29T19:07:15.000-06:00 M-CUT

|KARG,JOHN||KARG,JOHN|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F81 8943760999

4118949190 Knowles, Lindsey (813) 454-7736

|MURPHY,ERIC||MURPHY,ERIC|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F86 2057840041

3267442073 KARG,JOHN (908) 902-2535

11515 AUTUMN WIND LOOP Batch System Erick Ortega

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F80 4377475540

7635110947 THOMPSON,JACOB (407) 729-3459

10640 CRESCENDO LOOP Batch System Erick Ortega

2017-11-29T19:07:15.000-06:00 M-CUT

2017-11-29T19:07:15.000-06:00 M-CUT

|RUIZ,ROSA LEE||RUIZ,ROSA LEE|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|IRWINSKY,MARY||IRWINSKY,MARY|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F83 4176611221

5960991055 Brunette,Nicole (727) 204-2528

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

038 F85 3966616749

4937326819 IRWINSKY,MARY (407) 492-3326

10820 WYANDOTTE DR Batch System Erick Ortega

2017-11-29T19:07:15.000-06:00 M-CUT

Turned off. No leaks. Locked. Provide read. EHO.

038 F82 1140562127

4720589478 FASSOLD,LINDSAY (407) 285-0050

11602 CRESCENT PINES BLVD Batch System Erick Ortega

2017-11-29T19:07:15.000-06:00 M-CUT

|FASSOLD,LINDSAY||FASSOLD,LINDSAY|

038 F82 8034838063

3507763316 VENTURA,ELAINE (407) 968-2100

11724 CRESCENT PINES BLVD Batch System Erick Ortega

2017-11-29T19:07:15.000-06:00 M-CUT

|VENTURA,ELAINE||VENTURA,ELAINE|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

11507 CRESCENT PINES BLVD Batch System Erick Ortega

2017-11-29T19:07:15.000-06:00 M-CUT

|EASTIN,SCOTT||EASTIN,SCOTT|

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

read lock tag sk

038 F85 6632013807

038 F87 2001913670

9509696035 SAVINON,ANA (352) 227-0067

10251 DOVEHILL LN Batch System Sam Karp

2017-11-29T19:07:15.000-06:00 M-CUT

|TAYLOR,ESTELLA|

2017-11-30T19:00:00.000-06:00 2017-11-30T09:37:00.000-06:00 Completed

1832530710 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #19 Batch System Sam Karp

2017-11-29T19:07:15.000-06:00 M-CUT

|MARKS,CRAIG|

2017-11-30T19:00:00.000-06:00 2017-11-30T12:02:00.000-06:00 Completed

read lock tag sk

12540 CR 561 #29 Batch System Sam Karp

2017-11-29T19:07:15.000-06:00 M-CUT

|JOHNSON,MARY ANN|

2017-11-30T19:00:00.000-06:00 2017-11-30T11:57:00.000-06:00 Completed

read lock tag sk

038 F83 3376415026

2017-11-29T19:07:15.000-06:00 M-CUT

|JACOBS,DAVID|

2017-11-30T19:00:00.000-06:00 2017-11-30T11:44:00.000-06:00 Completed

read lock tag sk

038 F83 0573723351

6020319871 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #6 Batch System Sam Karp



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

10826 SIENA DR Batch System Sam Karp

2017-11-29T19:07:15.000-06:00 M-CUT

|MIRANDA,EDDA|

2017-11-30T19:00:00.000-06:00 2017-11-30T10:22:00.000-06:00 Completed

read lock tag sk

038 F83 2487970211

2017-11-29T19:07:15.000-06:00 M-CUT

|ANDREWS,JORDAN|

2017-11-30T19:00:00.000-06:00 2017-11-30T09:27:00.000-06:00 Completed

read lock tag sk

038 F80 5645296498

3427194310 ROJO,JOSE (786) 502-6162

|SCHOFIELD,MATT|

2017-11-30T19:00:00.000-06:00 2017-11-30T11:02:00.000-06:00 Completed

read lock tag sk

038 F82 5677292712

2768398440 ANDREWS,JORDAN (352) 227-7796

10703 LAKE RALPH DR Batch System Sam Karp

2017-11-30T19:00:00.000-06:00 2017-11-30T12:20:00.000-06:00 Completed

red lock tag sk

038 6582544989

1450382043 SCHOFIELD,MATT (352) 777-0134

9898 LENOX ST Batch System Sam Karp

2017-11-29T19:07:15.000-06:00 M-CUT

6631510000 OGILVIE,CRAIG (352) 636-4147

10317 CAYO COSTA CT Batch System Sam Karp

2017-11-29T19:07:15.000-06:00 M-CUT

|OGILVIE,CRAIG|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|CHANCE,VINCENT|

2017-11-30T19:00:00.000-06:00 2017-11-30T09:21:00.000-06:00 Completed

read tag lock sk

2017-11-30T19:00:00.000-06:00 2017-11-30T10:01:00.000-06:00 Completed

read lock tag sk

038 F82 3833672305

1951564616 CHANCE,VINCENT (321) 263-9756

11618 CRESCENT PINES BLVD Batch System Sam Karp

2017-11-29T19:07:15.000-06:00 M-CUT

read lock tag sk

038 F88 1513922432

2042755891 Stephens,Jamie (813) 956-5693

10250 MURRAY RD Batch System Sam Karp

2017-11-29T19:07:15.000-06:00 M-CUT

|GRESHAM,JAMES|

038 F86 1639071343

9584451365 Smith,Derrick (352) 804-8725

11351 OSWALT RD Batch System Sam Karp

2017-11-29T19:07:15.000-06:00 M-CUT

|PINEAU,ROBERT P|

2017-11-30T19:00:00.000-06:00 2017-11-30T10:08:00.000-06:00 Completed

2480900000 JOHNSON,BURGESS A (352) 241-8130

10518 MIRA LAGO LN Batch System Sam Karp

2017-11-29T19:07:15.000-06:00 M-CUT

|JOHNSON,BURGESS A|

2017-11-30T19:00:00.000-06:00 2017-11-30T11:33:00.000-06:00 Completed

read lock tag sk



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: read lock tag sk

038 F85 2177622924

2179700000 ZACHARIAS,KUNJAMMA

10809 PRIEBE RD Batch System Sam Karp

2017-11-29T19:07:15.000-06:00 M-CUT

|ZACHARIAS,KUNJAMMA|

2017-11-30T19:00:00.000-06:00 2017-11-30T10:52:00.000-06:00 Completed

1230210000 DUKES,STEPHANIE (352) 241-8125

10845 VINEYARD CT Batch System Sam Karp

2017-11-29T19:07:15.000-06:00 M-CUT

|DUKES,STEPHANIE|

2017-11-30T19:00:00.000-06:00 2017-11-30T10:33:00.000-06:00 Completed

read lock tag sk

10035 LENOX ST Batch System Sam Karp

2017-11-29T19:07:15.000-06:00 M-CUT

|NICHOLAS,GLENROY|

2017-11-30T19:00:00.000-06:00 2017-11-30T11:11:00.000-06:00 Completed

read lock tag sk

038 F85 1234994629

2017-11-29T19:07:15.000-06:00 M-CUT

|PARKS,MICHAEL|

2017-11-30T19:00:00.000-06:00 2017-11-30T09:43:00.000-06:00 Completed

read lock tag sk

038 0890069617

1468140619 NICHOLAS,GLENROY (386) 295-5945

038 F87 3805905459

0402886362 Jordan,Richard (941) 916-1677

10213 DOVEHILL LN Batch System Sam Karp



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

10734 VERSAILLES BLVD Joanna Sanders James Kilgore JR

2017-12-08T10:29:43.000-06:00 M-EXCHNG

Exchange FA was created but it did not perform in CCB presumably due to a read being on the same date from a service investigation FA. Created another Exchange FA to 

mimic the previous one.|ANDERSON,GREGG||ANDERSON,GREGG|

2017-11-30T00:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Exchanged meter and installed meter. Jk

2017-12-08T10:29:43.000-06:00 M-EXCHNG

Exchange FA was created but it did not perform in CCB presumably due to a read being on the same date from a service investigation FA. Created another Exchange FA to 

mimic the previous one.|ANDERSON,GREGG||ANDERSON,GREGG|

2017-11-30T00:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Exchanged meter and installed meter. Jk

038 F84 8741865815

2857333527 ANDERSON,PATRICIA (908) 217-8588

Mrs. Booth (347) 293-6060 disputing high usage with irrigation says she is in New York since July, has irrigation 4 zone 20 min once a week. reread and check for leaks. Thank 

you, Janet|BOOTH,CELESTE||BOOTH,CELESTE|

2017-11-30T11:29:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Customer explains the landscaping company checked irrigation for leaks, none present. No leaks present showing on equipment. Meter registered usage when hose bib was 

turned on. Advised next to obtain a meter test. EM

038 F84 8741865815

5852178926 Progress Residential Borrower 1 LLC (844) 858-9919

10734 VERSAILLES BLVD Joanna Sanders James Kilgore JR

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Provide read and leave on per instructions. No leaks present. EM

038 F79 0516893999

3829918388 Booth,Celeste (917) 763-5391

9521 ROYAL VISTA AVE Yanet Garcia Elizabeth Marshowsky

2017-11-29T11:29:32.000-06:00 HIBILL

038 F88 3760411277

1618619344 Neiland,Duane (708) 600-2606

10215 NORTHGLEN DR Amber Melendez Elizabeth Marshowsky

2017-11-28T09:55:41.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber|NEILAND,DUANE||NEILAND,DUANE|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take final read and leave on. per FA on 10/24 service was off customer states service on. Thank you, Janet/FL|RODRIGUEZ,LEEANN|

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

2017-11-29T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Flushed service line...thought it was the meter being clogged...Changed out meter but found out it was a house valve I will exchange the meter and Lucity. Jk

038 F79 6784499753

7743745997 Rodriguez,LeeAnn (352) 457-6043

11449 WISHING WELL LN Yanet Garcia Erick Ortega

2017-11-28T13:14:48.000-06:00 M-READ

Flushed service line...thought it was the meter being clogged...Changed out meter but found out it was a house valve I will exchange the meter and Lucity. Jk

038 F84 8749502423

5852178926 Progress Residential Borrower 1 LLC (844) 858-9919

10734 VERSAILLES BLVD Vanessa Robinson James Kilgore JR

2017-11-29T12:49:29.000-06:00 M-SIO High or Low Pressure in the Water

Please contact Gregg Anderson @ 908-616-1980 needs someone to come by to turn off water thinks there is a problem with irrigation, no water pressure in 

house|ANDERSON,GREGG||ANDERSON,GREGG|

038 F84 8749502423

2857333527 ANDERSON,PATRICIA (908) 217-8588

10734 VERSAILLES BLVD Vanessa Robinson James Kilgore JR

2017-11-29T12:49:29.000-06:00 M-SIO High or Low Pressure in the Water

Please contact Gregg Anderson @ 908-616-1980 needs someone to come by to turn off water thinks there is a problem with irrigation, no water pressure in 

house|ANDERSON,GREGG||ANDERSON,GREGG|

2017-11-29T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

7482406970 Palm,Keith R (352) 254-0108

10918 CRESCENT RIDGE LOOP Pennye Merthie Elizabeth Marshowsky

2017-11-28T15:52:35.000-06:00 HIBILL

Re-read meter and check leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye|PALM,KEITH R||PALM,KEITH R|

2017-11-29T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

No leaks present. Meter reading in sequence of last read. Gave customer last month and projected usage for current month info on door tag. Hang door tag. EM

038 F85 1933313913



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F80 4888065817

4881710000 Edwards,Shelly (407) 427-3519

12411 Hull Rd Pennye Merthie Danny Green

2017-11-27T07:17:48.000-06:00 HIBILL

Shelly Edwards 407-427-3519 (customer request phone call) called in adv that the hurricane hit one of her water pipes and that she did not realize water was running out of the 

pipe really fast Customer advisedthat her bill is way too high and that she feels that she feels that she should not have to pay the entire bill. Customer request an adjustment. 

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

2206745904 CONCEPCION,JAVIER (860) 377-8175

11321 LITTLE NELLIE DR Ingrid Jenkins Danny Green

2017-11-27T13:52:48.000-06:00 HIBILL

Javier # 860-377-8175 asking to have meter checked to verify the irrigation leak has been repaired. Record the information|CONCEPCION,JAVIER||CONCEPCION,JAVIER|

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

No leaks present, take read and hang door tag. EM DG

11736 CARUSO DR Isabel Ceballos Danny Green

2017-11-27T09:08:00.000-06:00 HIBILL

RE-READ METER AND CHECK IF THERE'S A LEAK HERE OR NOT. TAG DOOR W/FINDINGS /IC|HOPPER,RICHARD|

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Take read, no leaks present.

038 F79 0849871832

2017-11-27T07:21:00.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high bill|PIVACCO,JOE||PIVACCO,JOE|

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Read meter no leaks found. Dg

038 F80 9382382488

9380310000 HOPPER,KATHLEEN (352) 242-7066

L/on. No leaks. Provide read. EHO.

038 F88 2662550240

2668300000 PIVACCO,JOE (352) 988-0130

11626 GRAND HILLS BLVD David Jones Danny Green



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

10411 LAKE LOUISA RD Kimberly Bennett Danny Green

2017-11-28T11:43:49.000-06:00 M-EXCHNG

Please exchange meter - Sue gave old/new meter info. Kim|OSWALT,R E||OSWALT,R E|

2017-11-27T19:10:00.000-06:00 M-CUT

|VILLALVA,LETICIA||VILLALVA,LETICIA|

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Turn off and locked. Read meter, hang door tag. Em; Dg

038 F74 6002987106

6003200000 OSWALT,R E (352) 394-2066

Customer stating it sounds like air in lines again. It is a loud noise when flushing toilet, running water etc. This happened before also he states but we resolved it the last time. If 

possible he will be home anytime after 1 pm of needed. Thanks, Amber|TUNNICLIFFE,AL|

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Take read, no leaks present. Tagged door. New meter and check valve installed 10/10/17. No immediate issues or concerns after install. Complaint of same issue which most 

likely need to be resolved on customer side. EM DG

038 F76 9770875616

9779000000 VILLALVA,LETICIA (352) 321-0772

9902 CRENSHAW CIR Batch System Danny Green

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Turn on, collect door tag. No leaks present. EM DG

038 F75 5487788212

6457430030 SCHABAUER,CONRAD (631) 943-4772

12850 OWASSO LN Amber Melendez Danny Green

2017-11-27T07:39:49.000-06:00 M-SIO Air in Water

Spoke with customer, advised field technicians do not have the authority to adjust bill. Customer spoke with frustration and wanting to speak only to a supervisor going forward. 

Take read, no leaks present. Will email to Josephine. DG EM

038 F76 9773338011

9779000000 VILLALVA,LETICIA (352) 321-0772

9902 CRENSHAW CIR Terence Pleasant Danny Green

2017-11-28T08:47:28.000-06:00 M-RECON

Reconnect customer service, Customer will be home. TP|VILLALVA,LETICIA||VILLALVA,LETICIA|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reread meter (shows Office Estimate)...Verify no leaks. Contact is 407-620-3993.|ROBERTS,HAROLD||ROBERTS,HAROLD|

2017-11-28T13:00:00.000-06:00 2017-11-28T12:00:00.000-06:00 Completed

WENT OVER TIMER AND FOUND SETTINGS WERE WRONG , RE-SET START TIMES PER ZONE AND ALSO AFTER RUNNING SYSTEM RE-SET RUN TIMES , 

SUGGESTED REPLACING A FEW LEAKING HEADS BUT SYSTEM WAS IN GOOD SHAPE , SME

038 F83 8007228502

0099782580 ROBERTS,HAROLD (407) 620-3993

10429 SUMMIT LAKES LN Carolyn McVicker David Alberigi

2017-11-28T12:25:55.000-06:00 HIBILL

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 92.0% , REPLACED METER AFTER TEST , WENT OVER ALL FINDINGS 

WITH MR. VICCICA , SME

038 F81 9937197290

9939400000 VICCICA,TIM (845) 223-3369

10436 PARADISE BAY CT Kathy Sillitoe Shawn Ebert

2017-11-07T09:57:49.000-06:00 M-SIO General Investigation

Irrigation audit and meter test scheduled for 11/28/2017 at 9:00 am. Please note any finding below or on log. Thanks, Kathy|VICCICA,TIM|

038 F81 9937695763

9939400000 VICCICA,TIM (845) 223-3369

10436 PARADISE BAY CT Shawn Ebert Shawn Ebert

2017-11-28T12:27:24.000-06:00 M-EXCHNG

REPLACE 5/8" METER DUE TO A FAILED METER TEST , SME....|VICCICA,TIM||VICCICA,TIM|

2017-11-28T14:00:00.000-06:00 2017-11-28T12:36:00.000-06:00 Completed

0547013884 NADAL,MAGALI (407) 758-7283

12921 GLEASON WAY Shanika Simmons Danny Green

2017-11-21T10:34:44.000-06:00 M-READ

|NADAL,MAGALI||NADAL,MAGALI|

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Take final read and leave on for new. Shanika collected read per instructions and leave on. EM DG

2017-11-28T18:00:00.000-06:00 2017-10-31T00:00:00.000-05:00 Completed

038 F75 9598333173



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F80 0440737735

1646081925 Davidson,Thomas (321) 442-3042

10649 CRESCENDO LOOP Sean Ashcraft Danny Green

2017-11-16T12:33:56.000-06:00 M-OFF

3057221346 Davidson,Thomas (321) 442-3042

10649 CRESCENDO LOOP Sean Ashcraft Danny Green

2017-11-16T12:33:56.000-06:00 M-OFF

Take final read lock meter tag door for new customer. Sean|THE TEAM REAL ESTATE GROUP||THE TEAM REAL ESTATE GROUP|

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

Read meter turn off lock tag door. Dg

11725 CLAIR PL Linette Orengo Danny Green

2017-11-27T07:58:29.000-06:00 M-SIO High or Low Pressure in the Water

Please verify why customer has had low water pressure for several weeks. If necessary Annette can be reached at 352-223-2180. I emailed 

Josie/Isabel|RODRIGUEZ,ANNETTE||RODRIGUEZ,ANNETTE|

2017-11-27T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

Talked to owners wife told her she has 60 psi with nothing running and 55 psi with two hose bibs on.. she has water softener and says it's off. I see that the valve to the water 

softener is on. Water still going through water softener.. looks like house valve is off asked her to turn it on and she said she will get her husband to turn it on later. Told her to 

038 F80 0440737735

2017-11-07T09:55:43.000-06:00 TESTMTR

Meter test and irrigation audit scheduled for 11/28/2017 at 9:00 am. Thanks, Kathy|VICCICA,TIM|

2017-11-28T11:00:00.000-06:00 2017-11-28T12:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 92.0% , REPLACED METER  AFTER TEST , WENT OVER ALL FINDINGS 

WITH MR. VICCICA , SME

038 F83 2529940283

2521900000 RODRIGUEZ,ANNETTE (352) 221-2180

2017-11-28T12:25:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

No leaks. Provide read. D.A.

038 F81 9936665228

9939400000 VICCICA,TIM (845) 223-3369

10436 PARADISE BAY CT Kathy Sillitoe Shawn Ebert



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

13750 VIA ROMA CIR Lucity User David Alberigi

2017-12-08T19:35:44.000-06:00 M-EXCHNG

2017-11-27T12:24:40.000-06:00 HIBILL

Call from Mr. & Mrs. Vaskovsky. Stated irrigation is on a Well as of 10-17-17. Please verify if well is hooked up and also what current meter read is. Please tag door with 

findings. Thanks, Lorie M. 11-27-17|VASKOVSKY,RAYMOND||VASKOVSKY,RAYMOND|

2017-11-27T12:24:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Spoke with customer. Concerned the builder may have left bill unpaid prior to closing. Checked irrigation for cross connection. No leaks present. Will send findings via email to 

billing. Take read. EM, DG

038 F76 6600311185

5027252068 ODOM,DEAN (919) 417-4404

Take final read and leave on for new customer. Terence|RODRIGUEZ,MARTHA||RODRIGUEZ,MARTHA|

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

Read meter leave on for new. Dg

038 F82 6818643429

1576534886 VASKOVSKY,RAYMOND (847) 452-3097

11441 DOVETAIL LN Lorie Mayeski Danny Green

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

Read meter turn off lock hang door tag for new. Dg

038 F75 4729935077

3930554635 Faver,Richie (407) 936-4056

10955 LEMAY DR Terence Pleasant Danny Green

2017-11-17T12:08:21.000-06:00 M-READ

Read meter turn off lock tag door. Dg

038 F79 8155192834

4313837541 NOLDER,MICHAEL (571) 319-6615

9807 ROYAL VISTA AVE Tina Richardson Danny Green

2017-11-20T07:17:47.000-06:00 M-OFF

|SIEBER,LINDA||SIEBER,LINDA|

Take final read lock meter tag door for new customer. Sean|THE TEAM REAL ESTATE GROUP||THE TEAM REAL ESTATE GROUP|

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-11-25T17:00:00.000-06:00 2017-11-25T00:00:00.000-06:00 Completed

Spoke to Mr. Odom by phone. Stated just got back from out of town, water is just trickling out of faucet. Also stated will be ok if we come out in the morning to check it out. Mr. 

Odom texted me at 1a.m. to let me know water pressure came back to some extent. Will go out at 7:30a.m. Sunday morning to check problem. D.A.

038 F81 9843672974

0308788600 Duvall,Claudia (912) 592-1453

10502 REGAL VIEW LOOP Jerrie Hoffman James Kilgore JR

Contact customer by phone. Mr. Perrault stated someone ran over his line (backflow?) and water was going everywhere. Also he had no water. I explained all we could do is 

t/off water at meter and there would be a service call fee for coming out. He started laughing and stated "He didn't run it over". I then explained to him we do not repair anything 

038 F76 6608832810

5027252068 ODOM,DEAN (919) 417-4404

13750 VIA ROMA CIR Lucity User David Alberigi

2017-11-26T09:55:26.000-06:00 M-SIO General Investigation

Mr. Odom called after hours call center with no water. 11:00p.m. D.A.

038 F83 6875995494

3952146704 PERRAULT,GREGORY (407) 404-8948

12540 CR 561 #30 Lucity User David Alberigi

2017-11-25T15:10:26.000-06:00 M-SIO General Investigation

Customer called after hrs call center at 7:20a.m. with a leak. D.A.

2017-11-25T17:00:00.000-06:00 2017-11-25T00:00:00.000-06:00 Completed

5027252068 ODOM,DEAN (919) 417-4404

13750 VIA ROMA CIR Lucity User David Alberigi

2017-11-26T11:10:26.000-06:00 M-SIO General Investigation

Mr. Odom called with no water and second time with low pressure Saturday night. Please check low pressure. D.A.

2017-11-26T17:00:00.000-06:00 2017-11-26T00:00:00.000-06:00 Completed

Check pressure. 90psi static & 10psi residual. Customer has pressure regulator at inlet to house. Noise coming from valve. Suspect pressure regulator is malfunctioning due to 

90psi at gauge, noise and no residual. Check our meter and dual chk. Please see meter exchange w/vlv replacement FA. Rechecked pressure after replacing parts. Pressure 

Please check meter and check valve for proper operation. Customer has low pressure. D.A.

2017-11-26T17:00:00.000-06:00 2017-11-26T00:00:00.000-06:00 Completed

Replace meter 18734792 with new meter 17739038. Replace Dchk due to age and possible malfunction. D.A.

038 F76 6601694912



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F81 9844230707

0308788600 Duvall,Claudia (912) 592-1453

10502 REGAL VIEW LOOP Josephine Krell James Kilgore JR

6679178943 Rogers,Sara (352) 348-5286

9209 SUMMER BREEZE CT Glenda Thompson James Kilgore JR

2017-11-16T08:20:54.000-06:00 M-OFF

Please turn off and lock. get read for final bill. Thanks, GT|MEINKE,STACEY||MEINKE,STACEY| Entered in error. Jk

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

11316 VIA MARI CAE CT Kylie Hotchkiss James Kilgore JR

2017-11-21T16:51:33.000-06:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**|FARRAR,SCOTT T||FARRAR,SCOTT T|

2017-11-22T20:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

Reread and no leaks present. Tagged door for customer to call customer service and update contact information. JK

038 F88 9635778790

2017-11-21T08:19:22.000-06:00 M-REREAD

Please re read meter and lock meter . Tag door with results . Courtney|PAPSODERO,THOMAS||PAPSODERO,THOMAS|

2017-11-22T20:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

Reread meter and no leaks present and tagged door. JK

038 F86 9352184276

8193226355 Kilpatrick,Tiffany (994) 571-6654

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV|BOUCHER,JOSEPH R||BOUCHER,JOSEPH R| There was two and fees for this address I did 

the reading leave on. JK

2017-11-22T20:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

038 F75 8717606048

5061828984 MIDDLETON,PARKER (810) 348-5240

12832 HYLAND LN Courtney Cleveland James Kilgore JR

2017-11-10T13:02:12.000-06:00 M-OFF



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-20T15:55:51.000-06:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim|PERSAUD,SURUGDEO|

2017-11-21T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

038 F86 9599184019

5189477497 HOFFMANN,KIMBERLY (225) 892-5064

RE-READ METER & VERIFY IF LAST READ IS CORRECT TAG DOOR OR SEE CUSTOMER SAYS SHE'S WATERING ONLY ONCE A WEEK 

/IC|GUARRACI,LAURIE||GUARRACI,LAURIE|

2017-11-21T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

Read meter no leaks found read is in line. Water being used somewhere. Tag door dg

038 F88 9561837361

9562410000 PERSAUD,SURUGDEO (352) 227-4348

10037 SOUTHGLEN DR Kimberly Bennett Danny Green

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

Read left on for new turn the meter off due to leak your irrigation system met with a realtor and she said the house valve is off read me. JK. 1/4 gpm leak.

038 8609501902

5729998094 Guarraci,Laurie (352) 573-3376

10150 LENOX ST Isabel Ceballos Danny Green

2017-11-21T09:16:19.000-06:00 HIBILL

Read left on for new and no leaks present. JK

038 F88 9638297665

6679178943 Rogers,Sara (352) 348-5286

9209 SUMMER BREEZE CT Sean Ashcraft James Kilgore JR

2017-11-20T12:12:28.000-06:00 M-READ

Take final read leave on for new customer. Sean|ROGERS,SARA||ROGERS,SARA|

2017-11-20T15:31:14.000-06:00 M-READ

Take start read and leave on for new-Josie|DUVALL,CLAUDIA||DUVALL,CLAUDIA|

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-21T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

Read leave on for new no leaks. Dg

038 F79 1108992819

5234843631 Sowell,Darren (505) 238-2698

Read meter leave on for new. Dg

038 F83 4893323374

5836798492 Sprinkle,Michael (407) 209-7333

10601 SUMMIT LAKES LN Zakia Bouldin Danny Green

2017-11-20T10:19:42.000-06:00 M-READ

Please take final read and leave on. Thanks|SPRINKLE,MICHAEL|

038 F86 9596757430

5189477497 HOFFMANN,KIMBERLY (225) 892-5064

11425 AUTUMN WIND LOOP Carolyn McVicker Danny Green

2017-11-20T14:37:21.000-06:00 M-READ

Take Final Read and leave on for new customer. Carolyn/FL|HOFFMANN,KIMBERLY|

2017-11-21T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

5234843631 Sowell,Darren (505) 238-2698

9249 IVYWOOD ST Batch System Danny Green

2017-12-14T11:00:13.000-06:00 M-OFF

|SOWELL,DARREN||SOWELL,DARREN|

2017-11-21T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Field activity for read and leave was completed. Dg

11425 AUTUMN WIND LOOP Batch System Danny Green

2017-11-20T15:00:20.000-06:00 M-OFF

|HOFFMANN,KIMBERLY||HOFFMANN,KIMBERLY|

2017-11-21T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

Another fA in for read and leave. Dg

038 F79 1103337816



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F82 9787613863

2221900000 TULL,DAWN R (352) 394-6348

11733 CLAIR PL Constance Dunn Danny Green

2017-11-20T08:47:08.000-06:00 M-REREAD

Please reread meter, high usage. Thanks Connie|TULL,DAWN R||TULL,DAWN R|

2017-11-21T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

Read meter no leaks. Dg

10809 PRIEBE RD Constance Dunn Danny Green

2017-11-20T08:45:10.000-06:00 M-REREAD

Please reread meter, high usage. Thanks Connie|ZACHARIAS,KUNJAMMA||ZACHARIAS,KUNJAMMA|

2017-11-21T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

Read meter no leaks present. Dg

038 F83 2226356861

2017-11-20T08:07:03.000-06:00 M-READ

|SCOTT,DANIEL J||SCOTT,DANIEL J|

2017-11-21T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

Read meter no leaks dg

038 F85 2174467073

2179700000 ZACHARIAS,KUNJAMMA

Take final read and leave on for new. Thank you, Janet/FL|SOWELL,DARREN|

2017-11-21T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

Read meter leave on for new no leaks. Dg

038 F85 3376085052

8758031965 Corliss,Marina (305) 498-4283

10804 WYANDOTTE DR Yanet Garcia Danny Green

9249 IVYWOOD ST Yanet Garcia Danny Green

2017-11-20T07:42:09.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-15T07:29:07.000-06:00 M-READ

|KRIEGER,JOHANN|Take start read and leave on for new. Thanks Pennye|KRIEGER,JOHANN|

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

Read the phone for new and on leaks present. JK

038 F84 8865197784

Take final read and lock meter, tag door for new. Thanks Pennye|SUTTON,KIM M||FREITAS,AGUEDA MARIA|

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. JK

038 F83 2418387580

4862161988 VANNEST,JEFF (352) 874-6491

12219 CYPRESS LANDING AVE Pennye Merthie James Kilgore JR

2017-11-21T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

Read meter 1/4 gallon leak a minute leaking at prv up by house.. tag door. Dg

038 F86 3373607483

7243947115 Newton,Kelly (352) 223-3317

11401 PATRICO LOOP Pennye Merthie James Kilgore JR

2017-10-27T09:33:26.000-05:00 M-OFF

Read meter. Turned on house faucet on outside of the house ran 10 gallons meter rolled over 10 gallons. Meter isn’t stuck. Dg

038 F88 2022369096

5754673040 LORENZO CARDEC,LOURDES

11518 GRAND BAY BLVD Shelia Meacham Danny Green

2017-11-20T08:16:12.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|LORENZO CARDEC,LOURDES||LORENZO CARDEC,LOURDES|

0670264445 VOLLMER,BRANDON (407) 488-6315

10621 LAKE RALPH DR Kimberly Bennett Danny Green

2017-11-20T15:52:51.000-06:00 M-REREAD

Please reread meter for billing. **Is this meter stuck?**|VOLLMER,BRANDON||VOLLMER,BRANDON|

2017-11-21T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-20T18:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

Read left on for new and no leaks present. JK.

Read left on for new and no leaks present. JK.

038 2751955656

6031096119 Wilkerson,Jennifer (630) 338-7832

10049 STOCKBRIDGE ST Paul Wright James Kilgore JR

2017-11-14T09:37:15.000-06:00 M-READ

Take read and leave on for new.|MOORE,DIANA||MOORE,DIANA|

038 F86 3376424864

7243947115 Newton,Kelly (352) 223-3317

11401 PATRICO LOOP Shanika Simmons James Kilgore JR

2017-11-20T10:43:27.000-06:00 M-READ

Take final read and leave on for new. Shanika|JEANCHARLES,SIMON||JEANCHARLES,SIMON|

2017-11-20T18:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

0658310000 BAEZ RIOS,GILBERTO (407) 694-5051

12818 CLOVERDALE LN Isabel Ceballos Danny Green

2017-11-17T09:12:27.000-06:00 TMP-OFF

TEMP OFF AND LOCK PER OWNER. /IC|BAEZ RIOS,GILBERTO||BAEZ RIOS,GILBERTO|

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

Read meter turn off no leaks. Dg

11900 BURTON ST David Jones James Kilgore JR

2017-11-17T08:06:59.000-06:00 M-REREAD

Please re-read meter due to high estimate. Thank you.|LOFTIS,JEANNE||LOFTIS,JEANNE|

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

Read meter and reads are inline last read was 5365840. Today’s read is 5425910. JK

038 F75 0650620121

1559365552 Holt,Jordan (478) 954-4278



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6916475674 Robinson,Annmarie (646) 339-8051

11431 VIA DE RENEE PL Yanet Garcia Erick Ortega

2017-11-16T15:12:34.000-06:00 M-SIO High or Low Pressure in the Water

Mrs Robinson (646) 339-8051 would like to have her water pressure checked its very low. Please contact her on this. Thank you, 

Janet/FL|ROBINSON,ANNMARIE||ROBINSON,ANNMARIE|

2017-11-17T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Customer have 45 PSI (low) meter is working fine. C/at home. Her neighbor have 70 PSI the problem is on customer side. I advised customer need to call a plumber...no leaks. 

Provide read. EHO.

10400 ALAMEDA ALMA RD Jerrie Hoffman Danny Green

2017-11-14T12:09:52.000-06:00 M-READ

Please take starter read & leave on for new cust Melvin 423-504-3111 - Thanks, Jerrie NV|BURNSIDE,MELVIN|

2017-11-17T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Read meter leave on for new dg

038 F86 9313276634

2017-11-17T22:01:04.000-06:00 M-EXCHNG

Last billable read = 203540. Kim

2017-11-17T22:01:04.000-06:00 2017-11-01T00:00:00.000-05:00 Completed

Exchange meter no leaks dg

038 F86 3111229980

9253146105 BURNSIDE,MELVIN (423) 504-3111

2017-11-17T22:01:07.000-06:00 2017-11-02T00:00:00.000-05:00 Completed

Meter has already been exchanged. Dg

038 F88 9110719143

0615410428 LOSHER,DONALD (724) 640-9111

9338 MEADOW CREST LN Lucity User Danny Green

038 F88 9116298133

0615410428 LOSHER,DONALD (724) 640-9111

9338 MEADOW CREST LN Lucity User Danny Green

2017-11-17T22:01:07.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-16T09:30:58.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|FLOOD,PAT||FLOOD,PAT|

2017-11-17T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Read meter no leaks present.. House is being worked on.. dg

|BURNSIDE,MELVIN|

2017-11-17T18:00:00.000-06:00 2017-11-17T11:00:00.000-06:00 Completed

038 F82 5542100832

7649241384 McGowan,Nina (352) 409-7847

11315 CYPRESS DR Shelia Meacham Danny Green

2017-11-17T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Read meter no leaks. Dg

038 F86 3119019892

9253146105 BURNSIDE,MELVIN (423) 504-3111

10400 ALAMEDA ALMA RD Batch System

2017-11-14T13:00:24.000-06:00 M-OFF

read meter no leaks dg

038 F87 0698100978

7994217934 PAGAN CORREA,ABIASEL (787) 375-3960

11785 CONSTANCE WAY Shelia Meacham Danny Green

2017-11-16T11:54:32.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|VALERIO,ELIZABETH||VALERIO,ELIZABETH|

038 F83 4025186722

3081502094 MANNING,RODRIEKA (407) 280-8381

11421 CYPRESS BAY ST Shelia Meacham Danny Green

2017-11-16T11:11:26.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|CAMPBELL BROWN,VERONICA|

2017-11-17T18:00:00.000-06:00 2017-11-17T13:09:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-11-17T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Read meter no leaks. Dg

038 F85 8970218243

8973510000 CHRISTOPHER,DAVID H

10732 PORTER TRL Shelia Meacham Danny Green

2017-11-16T11:33:03.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|CHRISTOPHER,DAVID H||CHRISTOPHER,DAVID H|

038 F83 3844811147

6299115188 BEVERLY,LINDA (321) 228-5638

12007 CYPRESS LANDING AVE Shelia Meacham Danny Green

2017-11-16T11:31:14.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|BEVERLY,LINDA||BEVERLY,LINDA|

2017-11-17T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

7698057813 AMERICAN RESIDENTAL LEASING (877) 483-5401

10043 LENOX ST Shelia Meacham Danny Green

2017-11-16T10:38:27.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|AMERICAN RESIDENTAL LEASING||AMERICAN RESIDENTAL 

LEASING|

2017-11-17T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Read meter no leaks Dg

KINGFISHER DR - TREATMENT PLANT Shelia Meacham Danny Green

2017-11-16T09:44:58.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|SUSANS LANDING HOA||SUSANS LANDING HOA|

2017-11-17T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Read meter no leaks. Dg

038 6163481353

038 F82 5129832455

5125110000 SUSANS LANDING HOA (352) 243-4595



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8193226355 Kilpatrick,Tiffany (994) 571-6654

11316 VIA MARI CAE CT Shelia Meacham Erick Ortega

2017-11-16T09:37:22.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|FARRAR,SCOTT T||FARRAR,SCOTT T|

2017-11-17T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

9413 LIGHTHOUSE CT Shelia Meacham Erick Ortega

2017-11-16T09:28:03.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|JARDINE,OLIVER R||JARDINE,OLIVER R|

2017-11-17T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Wrong read on 11/10...No leaks. Provide read. EHO.

038 F86 9354070603

2017-11-16T10:23:46.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|BOGGS,KENNETH||BOGGS,KENNETH|

2017-11-17T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Read meter no leaks present. Dg

038 F88 4607651824

4609300000 JARDINE,OLIVER R (352) 243-1952

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|SLAVIN,CATHERINE||SLAVIN,CATHERINE|

2017-11-17T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Talked to customer they have a broken toilet there aware of.. told them to get it fixed be cause it’s using water.. leaks half a gallon a minute. Dg

038 F79 9161183942

3625621868 BOGGS,KENNETH (352) 874-5231

11306 WISHING WELL LN Shelia Meacham Danny Green

Read meter no leaks. Dg

038 F82 4720707208

0032868694 Grady OBrien,Megan (860) 798-1155

11748 CRESCENT PINES BLVD Shelia Meacham Danny Green

2017-11-16T10:30:04.000-06:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-11-15T09:56:58.000-06:00 M-RECON

Please reconnect service on 11/15.  Customer paid PD plus Reconnect Fee.  Tag is on the door.  Emailing Josephine/Isabel   Carolyn/FL

2017-11-16T13:21:17.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

Read meter clean glass of nothing wrong. No leaks present dg

038 F83 4584083036

9835694448 Argenal,Yader (786) 597-9967

12540 CR 561 # 23 Carolyn McVicker Danny Green

2017-11-16T13:26:16.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

Read meter ran water for 20 gallons meter rolled over no issues.. no leaks present. Dg

038 F82 2852459274

2853710000 JONES,GREG (352) 989-4450

11545 CRESCENT PINES BLVD Lucity User Danny Green

2017-11-16T13:21:17.000-06:00 M-REREAD

T/ON. NO LEAKS. T/ON DOOR. READ. EHO.

038 F83 0038604282

0031900000 AUSTIN,DOLAND E (407) 467-0805

11653 CLAIR PL Lucity User Danny Green

2017-11-16T13:26:16.000-06:00 M-REREAD

038 F80 7782355252

5045901361 FOSTER,JERMAINE (407) 595-5967

10819 SIENA DR Yanet Garcia Erick Ortega

2017-11-16T10:38:44.000-06:00 M-ON

Turn on for new was turn off on 11/15 Thank you, Janet

2017-11-16T18:00:00.000-06:00 2017-11-16T13:35:00.000-06:00 Completed

No leaks. Provide read. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read meter no leaks. Dg

038 F76 8664678455

0518366444 GARCIA,JANET (407) 922-0212

9710 SARAGOSSA ST Tina Richardson Danny Green

2017-11-14T12:46:44.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|SOLASKY,DANIEL||SOLASKY,DANIEL|

038 F73 4774146180

6294097723 US 27 CLERMONT LLC (352) 708-5633

1480 HAMMOCK RIDGE RD Constance Dunn Danny Green

2017-11-14T12:42:43.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie|US 27 CLERMONT LLC||US 27 CLERMONT LLC|

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

2637594561 LEIDENHEIMER,DEBBY (407) 437-7715

10721 SUMMIT LAKES LN Courtney Cleveland Danny Green

2017-11-14T08:50:13.000-06:00 M-WARN

Please hang door tag for customer to call office . Richard is the account holder and need ship soon to be ex wife to call in and apply for service .|LEIDENHEIMER,RICHARD 

C||LEIDENHEIMER,RICHARD C|

2017-11-15T20:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Hang tag dg

12540 CR 561 #24 Glenda Thompson Danny Green

2017-11-14T14:06:43.000-06:00 M-SIO Water Service Line Break

Debra called to report a leak under the meter box ?? please check. Thanks, GT her # is 352-636-0467|MODICA,MATTHEW|

2017-11-15T20:00:00.000-06:00 2017-11-15T07:00:00.000-06:00 Completed

read meter no leaks found. this was done in lucity on 11/14

038 F83 2316669911

2017-11-15T20:00:00.000-06:00 2017-11-15T14:13:00.000-06:00 Completed

read meter unlock turn on no leaks collect tag dg

038 F83 2478919856

9981765543 Colley,Cindy (407) 579-2402



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5590763734 DAHLGREN,KEITH (507) 358-1133

12945 GLEASON WAY Constance Dunn Danny Green

2017-11-14T12:33:04.000-06:00 M-REREAD

11307 CYPRESS DR Courtney Cleveland Danny Green

2017-11-09T14:06:42.000-06:00 M-REREAD

Please get read and unlock meter . Waiver on file . Courtney C

2017-11-15T18:00:00.000-06:00 2017-11-15T07:00:00.000-06:00 Completed

read meter something on inside re tagged door. meter was suppose to be turned on 11/10 not in lucity..

038 F75 6096812291

2017-11-14T11:00:19.000-06:00 M-REREAD

|MOORE,DIANA|

2017-11-15T18:00:00.000-06:00 2017-11-15T07:00:00.000-06:00 Completed

read meter completed in lucity dg

038 F82 9340189613

1890240254 MCMILLEN,KURTIS (407) 247-4662

Please take start read and leave on for new customer. Thanks Karon|ROMERO,CHELSIA||ROMERO,CHELSIA|

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Read meter leave on for new. Dg

038 2753158994

6031096119 Wilkerson,Jennifer (630) 338-7832

10049 STOCKBRIDGE ST Batch System Danny Green

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Read meter turn off lock tag for new. No leaks. Dg

038 9957767637

6145852965 PROROK JR,WALTER (412) 758-9904

9917 LENOX ST Karon Hinchcliffe Danny Green

2017-11-14T14:12:25.000-06:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-11-09T12:09:39.000-06:00 M-READ

Please take final read and lock meter. Tag door for new to apply|FOSTER,JERMAINE||FOSTER,JERMAINE|

2017-11-14T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Read meter tag door turn off lock no leaks. Dg

038 F88 1284426555

5460815827 CARLTON,DAWN (502) 930-5567

11727 OSWALT RD Isabel Ceballos Danny Green

2017-11-14T20:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

This was the house complaining about lot #24 the water that he was using well water and wasn’t stealing. I told the lady at #25 that it’s well water. I tested water it has no 

chlorine.

038 F80 7780534864

5045901361 FOSTER,JERMAINE (407) 595-5967

10819 SIENA DR David Jones Danny Green

2017-11-14T14:23:06.000-06:00 M-OFF

read meter this was completed in lucity on 11/13 dg

038 F83 2486856965

4884205447 Buzzelli-Tomlin,Rhonda (352) 321-2900

12540 CR 561 #25 Courtney Cleveland Danny Green

2017-11-14T14:23:02.000-06:00 M-SIO General Investigation

4884205447 COURTNEY - Rhonda says that her neighbor that moved in next door at LOT 26 had a hose that is using her water . She would like someone to come out and 

verify the spigot the neighbor is using is hers . Please verify .|BUZZELLI-TOMLIN,RHONDA||BUZZELLI-TOMLIN,RHONDA|

038 F85 2644625515

1351076437 Grover,Linda (856) 503-0318

11109 OAKSHORE LN Batch System Danny Green

2017-11-10T09:00:22.000-06:00 M-READ

|GROVER,LINDA|

2017-11-15T00:00:00.000-06:00 2017-11-15T07:00:00.000-06:00 Completed

Please reread meter, read is lower than previous reads. Thanks Connie|DAHLGREN,KEITH||DAHLGREN,KEITH|

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Read meter no leaks. Dg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

No one home no signed tag 7:30 am dg No tag there still no one home 11:30am sk No tag no one there 1:30 pm jk 11/14/17 went to house because of neighbor accused the 

owner for stealing her water. The water that she was saying he was stealing was well water. Told the lady at #25 that it was well water. Got to house at 4:15 pm owner of #24 

038 F87 2343248968

3038756807 LISITSA,ANTON (443) 465-2446

12033 KATHLEEN CT Vincent Hicks Danny Green

038 F83 2473003799

9981765543 Colley,Cindy (407) 579-2402

12540 CR 561 #24 Amanda Stonebreaker Danny Green

2017-11-10T11:14:07.000-06:00 M-READ

Please take start read and tag should be in meter box. Matthew 352-516-6621..Amanda|MODICA,MATTHEW||MODICA,MATTHEW|

2017-11-13T20:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

3662091981 Mccarthy,Amber (407) 222-3459

11714 CLAIR PL Vincent Hicks Danny Green

2017-11-10T11:48:42.000-06:00 CHK STAT

Please check status of premise to see if occupied./Thanks Vincent|GONZALEZ,MARTHA||GONZALEZ,MARTHA|

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

House is empty no one living there read meter. Dg

11807 CLAIR PL Tina Richardson Danny Green

2017-11-14T12:11:51.000-06:00 M-READ

waiver e-file already,|CLEEK,JILLIAN||CLEEK,JILLIAN|

2017-11-14T18:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

Read meter unlock turn on no leaks present dg

038 F83 5567737161

READ & LEAVE ON FOR NEW /IC|CARLTON,DAWN|

2017-11-14T18:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

Read leave on for new. Dg

038 F83 4712220799

4313795603 CLEEK,JILLIAN (407) 902-1744



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4313795603 CLEEK,JILLIAN (407) 902-1744

11807 CLAIR PL David Jones Danny Green

10945 VERSAILLES BLVD Terence Pleasant Danny Green

2017-11-08T15:32:38.000-06:00 M-READ

Take final read and leave on for new customer. TP|BAAS,CASEY||BAAS,CASEY|

2017-11-13T00:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Read meter leave on dg

038 F83 4710304867

2017-11-10T08:56:50.000-06:00 M-READ

Take start read and leave on for new-Josie|GROVER,LINDA||GROVER,LINDA|

2017-11-13T00:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Read meter leave on for new dg

038 F84 5307004786

5261178788 Pagano,Michael (856) 297-7675

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|DIAMOND,LAUREN||DIAMOND,LAUREN|

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Read meter turn off tag door no leaks locked. Dg

038 F85 2641771666

1351076437 Grover,Linda (856) 503-0318

11109 OAKSHORE LN Josephine Krell Danny Green

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Hang door tag read meter. Dg

038 F84 5309041202

5261178788 Pagano,Michael (856) 297-7675

10945 VERSAILLES BLVD Tina Richardson Danny Green

2017-11-06T08:38:09.000-06:00 M-OFF

2017-11-10T11:53:44.000-06:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent|2017-1 IH BORROWER LP||2017-1 IH BORROWER LP|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-10T01:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

Meter isn't stuck no one living in house. Someone brought house 7 months remodeling. Meter shows usage ran 10 gallons.. no leaks present. Dg

038 F82 7777826433

9503951563 Meeks,Ouida (407) 491-3000

2017-11-10T01:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

Meter isn't stuck no one living in house. Someone brought house 7 months remodeling. Meter shows usage ran 10 gallons.. no leaks present. Dg

038 F82 1922540765

9833697064 HODGE,DEBRA (407) 497-7004

11140 BRONSON RD Lucity User Danny Green

2017-12-08T19:35:41.000-06:00 M-REREAD

Replace broken box.. read meter no leaks dg

038 F82 1928649314

9833697064 HODGE,DEBRA (407) 497-7004

11140 BRONSON RD Lucity User Danny Green

2017-11-20T15:45:36.000-06:00 M-REREAD

038 F85 5603332926

5604610000 FOGET,ROBERT (352) 243-5454

9609 NELLIE HILLS CT Sylvia Jackson Danny Green

2017-11-09T09:22:00.000-06:00 MTRBBOX

Robert @ 407-484-1407. Meter box broken/cracked, truck ran over while collecting debris. Please check.|FOGET,ROBERT||FOGET,ROBERT|

2017-11-10T20:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

2017-11-10T13:43:06.000-06:00 M-READ

Please take final read and lock meter. Tag door for new to apply.|WILLIAMSON,RANDOLPH A||WILLIAMSON,RANDOLPH A|

2017-11-13T00:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Read meter turn off lock tag door for new dg



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 501753871997, MR REMARK: BB Replace broken lid read meter no leaks dg

038 F76 4158506111

2202677916 PALIN,ILKKA (863) 266-8522

038 F82 1964521396

1960110000 LEWIS,CYNTHIA (352) 243-9146

11323 SUSAN'S POINTE DR Batch System Danny Green

2017-11-09T19:00:58.000-06:00 MTRBBOX

|LEWIS,CYNTHIA||LEWIS,CYNTHIA|

2017-11-09T19:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

4446500000 BONJORN,JOSEPH (352) 394-2874

10304 CYPRESS COVE LN Batch System Danny Green

2017-11-09T19:00:58.000-06:00 M-WARN

|BONJORN,JOSEPH||BONJORN,JOSEPH|

2017-11-09T19:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

MR ID: 444854170654, MR REMARK: MI Read meter brush pile not on meter no leaks found. Dg

11421 CYPRESS BAY ST Batch System Danny Green

2017-11-09T19:00:58.000-06:00 M-EXCHNG

|CAMPBELL BROWN,VERONICA|

2017-11-09T19:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

MR ID: 334769770429, MR REMARK: MS

038 F83 4441403140

2017-11-08T09:49:50.000-06:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent|MENDEZ,VIGINIA||MENDEZ,VIGINIA|

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Hang door tag for them to call office. Dg

038 F83 4024997608

3081502094 MANNING,RODRIEKA (407) 280-8381

11211 BRONSON RD Vincent Hicks Danny Green



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

10505 CEDAR FOREST CIR Lucity User Danny Green

2017-11-09T12:12:30.000-06:00 M-SIO General Investigation

Got call from chuck that Beth had called in a meter leak.

2017-11-09T12:12:30.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read meter fix leak gasket on customer side which was showing usage on meter 1.5 gpm Dg

038 F76 4159536334

2017-11-09T16:07:01.000-06:00 M-ON

Turn on field activity in cc&b but not lucity.

2017-11-09T16:07:01.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read meter turn on no leaks present waiver in office. Field activity in cc&b but not lucity.. dg

038 F81 3324630701

6235337659 Anuradha, Fagu (352) 702-6655

Please take read and leave on for new customer.|ROGERS,JOSHUA||ROGERS,JOSHUA|

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read meter leave on for new no leaks dg

038 F76 4157961495

2202677916 PALIN,ILKKA (863) 266-8522

13230 VIA ROMA CIR Lucity User Danny Green

2017-11-09T18:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

038 F85 8638108199

5030099107 ROGERS,JOSHUA (603) 493-7315

10830 VINEYARD CT Sylvia Jackson Danny Green

2017-11-08T11:12:03.000-06:00 M-READ

13230 VIA ROMA CIR Tina Richardson

2017-11-08T14:54:34.000-06:00 M-ON

Turn on for new customer, "waiver e-file", Thank You TinA



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|COMPSTON,SAMANTHA||COMPSTON,SAMANTHA|

2017-11-08T19:01:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

MR ID: 954375857659, MR REMARK: ML Fix leak replace gasket read meter no leaks dg

038 F80 3474994922

2017-11-08T19:01:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

MR ID: 973083407517, MR REMARK: ML Replace rubber gasket on our side no leaks read meter.. dg

038 F80 4415891681

3571539202 COMPSTON,SAMANTHA (352) 255-4862

10832 ARIA CT Batch System Danny Green

2017-11-08T19:01:00.000-06:00 M-EXCHNG

Read meter turn off lock tag door no leaks present dg

038 F80 9795145936

2570036922 AMERICAN HOMES 4 RENT (877) 483-5401

10717 SIENA DR Batch System Danny Green

2017-11-08T19:01:00.000-06:00 M-EXCHNG

|AH4RP SIX LLC||AH4RP SIX LLC|

038 F85 4499666983

0107269990 Nguyen,Taun (321) 287-0005

11140 POINT NELLIE DR Pennye Merthie Danny Green

2017-11-07T07:40:35.000-06:00 M-OFF

Take the final read and lock meter, tag door for new. Thanks Pennye|KEENER,CHARLES||KEENER,CHARLES|

2017-11-08T20:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

2202677916 PALIN,ILKKA (863) 266-8522

13230 VIA ROMA CIR Pennye Merthie Danny Green

2017-11-07T10:45:28.000-06:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|BROTHERS,PAUL||BROTHERS,PAUL|

2017-11-08T20:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

Read meter turn off hang tag no leaks present dg



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Customer have a water softener I explain the customer that she need to call for service for the water softener...I check for chlorine it’s good. No leaks. Provide read. EHO.

038 F76 3838869584

3830100000 VARGAS,MADELINE (352) 227-4720

10014 CRENSHAW CIR Yanet Garcia Erick Ortega

2017-11-06T14:53:11.000-06:00 M-SIO Water Miscellaneous Complaint

Mrs. Vargas (407) 375-5658 reporting faucet water coming out with dirt. Than you, Janet|VARGAS,MANUEL||VARGAS,MANUEL|

2017-11-06T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

8735949023 Wade,Camille (407) 687-9754

13008 CALABAY CT Lorie Mayeski David Alberigi

2017-11-06T12:32:07.000-06:00 M-READ

Obtain read and leave on for new (has applied for service). Lorie|ROSARIO,WILLIE||ROSARIO,WILLIE|

2017-11-07T18:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Provide read. D. A.

12540 CR 561 #24 Zakia Bouldin Danny Green

2017-11-07T10:19:40.000-06:00 M-READ

|MODICA,MATTHEW| Please take start read and tag should be in meter box. Matthew 352-516-6621..Amanda|MODICA,MATTHEW|

2017-11-08T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read meter. Curb stop has lock on it. If it needs to be turned on need signed tag.. owner put his lock on it dg read meter no one home tagged door. Meter is still off dg

038 F75 6053933344

2017-11-08T19:01:00.000-06:00 MTRBBOX

|JOWERS,GERALD||JOWERS,GERALD|

2017-11-08T19:01:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

MR ID: 347464729905, MR REMARK: BB Fix broken lid read meter no leaks. Dg

038 F83 2479216167

9981765543 Colley,Cindy (407) 579-2402

3471710000 JOWERS,GERALD (407) 509-8648

12387 HULL RD Batch System Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11013 BRONSON RD Danny Green

2017-11-06T13:01:09.000-06:00 MTRBBOX

2017-11-06T13:50:00.000-06:00 Completed

replace broken double box. crushed by who ever picked up brush pile.. dg

2017-11-01T19:07:31.000-05:00 M-CUT

|MEZA,DEBBIE||MEZA,DEBBIE|

2017-11-06T19:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Tagged on Thursday 11/2.2:30 PM D. A. Read meter turn off no leaks present tag door. Dg

038 F84 6789470196

6881216699 CONNOLLY,PATRICK (407) 234-4429

FA-Tag door to have customer call office due to returned mail./Thanks Vincent|MONAGHAN,DANIEL H||MONAGHAN,DANIEL H|

2017-11-06T20:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Hang door tag to call office. Dg

038 F80 8700934229

6514784582 MEZA,DEBBIE (321) 986-9796

10748 CRESCENDO LOOP Batch System Danny Green

2017-11-06T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Customer have a water softener I explain the customer that she need to call for service for the water softener...I check for chlorine it’s good. No leaks. Provide read. EHO.

038 F83 8192822992

8195800000 MONAGHAN,DANIEL H (352) 394-7811

11822 CR 561 Vincent Hicks Danny Green

2017-11-03T10:39:40.000-05:00 M-WARN

038 F76 3838869584

5998400679 HAKEEK,FARIDA (416) 803-6154

10014 CRENSHAW CIR Yanet Garcia Erick Ortega

2017-11-06T14:53:11.000-06:00 M-SIO Water Miscellaneous Complaint

Mrs. Vargas (407) 375-5658 reporting faucet water coming out with dirt. Than you, Janet|VARGAS,MANUEL||VARGAS,MANUEL|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|LAUNIUS,DONALD||LAUNIUS,DONALD|

2017-11-05T19:01:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

MR ID: 395726675546, MR REMARK: BB Replace box read meter. Jk

2017-11-05T19:01:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

MR ID: 865625774395, MR REMARK: MS Read meter change meter no leaks jk

038 F76 3958652215

2727897109 LAUNIUS,DONALD (765) 437-1939

9639 CRENSHAW CIR Batch System James Kilgore JR

2017-11-05T19:01:03.000-06:00 MTRBBOX

MR ID: 864138978619, MR REMARK: MS Read meter exchanged meter no leaks dg

038 F76 8653200355

8650100000 MILOVAC,CARL (352) 432-5512

9647 CRENSHAW CIR Batch System James Kilgore JR

2017-11-05T19:01:03.000-06:00 M-EXCHNG

|MILOVAC,CARL||MILOVAC,CARL||MILOVAC,CARL||MILOVAC,CARL||MILOVAC,CARL||MILOVAC,CARL||MILOVAC,CARL||MILOVAC,CARL||MILOVAC,CARL||MILOVAC,CA

RL||MILOVAC,CARL||MILOVAC,CARL||MILOVAC,CARL||MILOVAC,CARL||MILOVAC,CARL||MILOVAC,CARL||MILOVAC,CARL||MILOVAC,CARL||MILOVAC,CARL||MILOVAC

038 F76 8649972473

3017518959 Jeannite,Joseph A (352) 242-7744

9550 CRENSHAW CIR Batch System Danny Green

2017-11-05T19:01:03.000-06:00 M-EXCHNG

|JEANNITE,JOSEPH A||JEANNITE,JOSEPH A||JEANNITE,JOSEPH A||JEANNITE,JOSEPH A||JEANNITE,JOSEPH A||JEANNITE,JOSEPH A||JEANNITE,JOSEPH 

A||JEANNITE,JOSEPH A||JEANNITE,JOSEPH A||JEANNITE,JOSEPH A||JEANNITE,JOSEPH A||JEANNITE,JOSEPH A||JEANNITE,JOSEPH A||JEANNITE,JOSEPH 

2017-11-05T19:01:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

6514784582 MEZA,DEBBIE (321) 986-9796

10748 CRESCENDO LOOP Danny Green

2017-11-06T12:11:31.000-06:00 M-REREAD

2017-11-06T00:00:00.000-06:00 Completed

read meter turn on reconnect no leaks collect tag dg

038 F80 8700492539



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F80 5997098664

3357240172 Bonilla,Aida (617) 637-5247

11833 CARUSO DR Batch System Danny Green

2017-11-02T13:00:20.000-05:00 M-REREAD

|WALTERS,WILLIAM J|

2017-11-03T18:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

6703828975 BEECHER,MICHELLE (407) 883-2450

11785 OSWALT RD Paul Wright Danny Green

2017-11-02T07:32:36.000-05:00 M-READ

Take read and leave on for new.|WELCH,BRIAN||WELCH,BRIAN|

2017-11-03T18:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

10226 SUMMER ELM AVE Amy Burniewicz Elizabeth Marshowsky

2017-10-19T09:36:39.000-05:00 M-NOREAD

Please get a read for billing. No current read found. Thank you, Amy|FLORIDA DREAMS REALTY GROUP||FLORIDA DREAMS REALTY GROUP|

2017-11-03T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

No leaks present. EM

038 F88 6146474990

2017-11-03T05:59:11.000-05:00 INSTLMTR

PLEASE RE-INSTALL METER REMOVED DUE TO ERROR IN LUCITY

2017-11-03T18:00:00.000-05:00 Completed

RE-INSTL METER NUMBER

038 F86 1591044824

4699950443 Kendall,Todd (407) 947-0421

038 F83 2648358854

9536592235 ADAMS,JAMES (407) 495-8331

10509 OLLIE CT David Alberigi



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11020 OLEANDER DR Pennye Merthie David Alberigi

2017-11-02T07:46:53.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|LIDDELL,THOMAS||LIDDELL,THOMAS|

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

2017-11-01T09:09:50.000-05:00 HIBILL

Customer has no leaks and is disputing usage on her bill . She would also like to know why the gasket had to be replaced .Please investigate. Dorothy 352-241-

9020|COSS,DOROTHY||COSS,DOROTHY|

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Read meter talked to customer husband told him why we replaced gasket. Told him I don’t see no leaks on meter. Usage is being used somewhere. Told him he can call office 

to see what options he can do. He was asking about meter test told him to call office.. they have a big corner lot yard is green. Lot size is big. Maybe watering to much.. dg

038 F85 2525005248

9097933126 Johnston,Megan (417) 459-1036

2017-11-03T14:51:55.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Turn on no leaks SK

038 F88 9870930706

9872410000 COSS,DOROTHY (352) 241-9020

10200 NORTHGLEN DR Courtney Cleveland Danny Green

2017-11-03T18:00:00.000-05:00 2017-11-03T07:06:00.000-05:00 Completed

read meter dg

038 F76 3474978311

2833263419 SCHILLER,TIM (407) 480-6250

10824 VIA CAPRI LN Lucity User Sam Karp

2017-11-03T14:51:55.000-05:00 M-RECON

read meter dg

038 F74 6006324279

6003200000 OSWALT,R E (352) 394-2066

10411 LAKE LOUISA RD Adrienne Krugler Danny Green

2017-10-18T08:43:25.000-05:00 M-REREAD

Need to verify high read, please reread. Thanks.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |MCKINNON,HARUMI||MCKINNON,HARUMI|

2017-11-02T19:01:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

MR ID: 900437850136, MR REMARK: MS - read meter.. meter was already exchanged  dg

038 F70 4869373464

7628439283 MCKINNON,HARUMI (352) 432-0660

12328 LAKE VALLEY DR Batch System Danny Green

2017-11-02T19:01:05.000-05:00 MTRBBOX

MR ID: 923689522719, MR REMARK: LK - read meter no leaks found.. checked meter  dg

038 F79 6481523302

3428125716 GREENSLADE,CHRISTINA (407) 758-6023

9440 IVYWOOD ST Batch System Danny Green

2017-10-12T19:01:00.000-05:00 M-REREAD

038 F85 1054462390

5551145248 RODRIGUEZ,JOSE (407) 488-9965

10832 CRESCENT RIDGE LOOP Batch System Danny Green

2017-10-17T19:01:06.000-05:00 M-REREAD

2017-11-02T19:01:00.000-05:00 2017-11-02T14:02:00.000-05:00 Completed

0654186817 Pato,John J (908) 797-8792

12203 LAKE VALLEY DR Batch System Danny Green

2017-11-02T19:01:05.000-05:00 M-EXCHNG

|KELLY,LAWRENCE E|

2017-11-02T19:01:00.000-05:00 2017-11-04T00:00:00.000-05:00 Completed

MR ID: 638843354301, MR REMARK: MS

Provide read. D. A.

038 F70 6382384996



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F85 8043332457

5272332761 MONZON,MERQUICEDE (407) 459-6474

10329 CAYO COSTA CT Carolyn McVicker Danny Green

2017-10-18T15:40:11.000-05:00 M-READ

Take Read for new customer.  Account stopped for former customer and read taken on 10/17....water was left ON.  Carolyn/FL

1273170829 KHEMRAJ,ARMITT (917) 667-1490

11951 CYPRESS LANDING AVE Sylvia Jackson David Alberigi

2017-10-30T11:31:45.000-05:00 M-ON

Please take read and leave on for new customer.

2017-11-02T18:00:00.000-05:00 2017-11-02T15:10:00.000-05:00 Completed

NO WAIVER. TAGGED. E-MAIL JOSIE. 11:20a.m.    D.A. - NO CONTACT AS OF 3:30p.m. PROVIDE READ.     D.A.

11729 CLAIR PL David Jones David Alberigi

2017-10-27T13:09:30.000-05:00 M-ON

Please take read and turn on for new. Cust will fill out waiver.

2017-11-02T18:00:00.000-05:00 2017-11-02T15:15:00.000-05:00 Completed

NO WAIVER. NO ONE ANSWERED DOOR. TAGGED. E-MAIL JOSIE.    D.A. - NO CONTACT AS OF 3:15p.m. PROVIDE READ.    D.A.

038 F83 4543733209

2017-10-19T09:39:18.000-05:00 M-NOREAD

Please get a read for billing. No current read found. Thank you, Amy|ALEMANY,BELTRAN||ALEMANY,BELTRAN|

2017-11-02T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

No leaks present. EM

038 F83 7329520728

9138751675 RAMIREZ,CHRISTINA (407) 269-9094

2017-11-02T19:01:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

MR ID: 168364009635, MR REMARK: BB Nothing wrong with box. Need grass and dirt moved around it box is ok dg

038 F86 4539762839

0529075673 Alemany,Eriberto (917) 345-1627

11433 PATRICO LOOP Amy Burniewicz Elizabeth Marshowsky



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

12397 HULL RD Amber Melendez Danny Green

2017-11-01T14:36:23.000-05:00 M-READ

2017-10-10T10:43:29.000-05:00 M-READ

Take final read and leave on for new.  Thank you ,Janet/FL

2017-11-02T18:00:00.000-05:00 2017-11-02T13:21:00.000-05:00 Completed

read meter no leaks dg

038 F80 1671529106

6653278765 BENNETT,RYAN (407) 948-7120

Take start read and leave on for new-Josie|JAMES,KAMIE|

2017-11-02T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

read was done already  dg

038 F75 0817956360

2153577853 Blume,Richard (352) 205-1071

10700 WINDHILL CT Yanet Garcia Danny Green

2017-11-02T18:00:00.000-05:00 2017-11-02T12:56:00.000-05:00 Completed

read meter no leaks dg

038 F87 9094367045

5950425234 Noel,Lancie Dalmas (407) 406-6914

11700 PINELOCH LOOP Josephine Krell Danny Green

2017-10-18T08:02:30.000-05:00 M-READ

read meter no leaks present  dg

038 F86 9224343133

2141273933 French,Michelle (919) 526-2521

10700 BELO HORIZONTE AVE Paul Wright Danny Green

2017-10-13T10:35:17.000-05:00 M-READ

Take read and leave on for new.

2017-11-02T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-11-02T18:00:00.000-05:00 2017-11-02T13:30:00.000-05:00 Completed

read meter dg

038 F85 2522633571

9097933126 Johnston,Megan (417) 459-1036

11020 OLEANDER DR Yanet Garcia David Alberigi

2017-11-01T13:56:03.000-05:00 M-REREAD

read meter no leaks meter was on dg

038 F81 0800302247

0806800000 PINE RIDGE ELEMENTARY (352) 242-2223

10245 CR 561 Amy Burniewicz Danny Green

2017-10-19T09:24:28.000-05:00 M-REREAD

Please re-read meter for billing. Read on low flow is less than last read. Is meter stuck? Confirm correct read. Thank you, Amy|PINE RIDGE ELEMENTARY|    10/23 emails 

sent. Kim

038 F75 3658645806

0039839982 NAILE,DON (352) 636-0051

13135 COLDWATER LP Josephine Krell Danny Green

2017-10-23T11:01:16.000-05:00 M-REREAD

Please take start read and turn on -Josie

2017-11-02T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

9492212029 Jones,Paula (910) 319-0225

10529 N CRESCENT LN Yanet Garcia David Alberigi

2017-10-26T09:20:20.000-05:00 M-READ

Turn on for new.  customer states water is on already.  MRs Jones (910) 3019-0225.  Thank you, Janet/fL

2017-11-02T18:00:00.000-05:00 2017-11-02T10:30:00.000-05:00 Completed

FOUND LOCK MISSING AND METER ON. PROVIDE READ.        D.A.

Please take final read and leave on for new. Thanks, Amber|VAHLE,HARRIET||VAHLE,HARRIET|

2017-11-02T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Read meter meter was off people working inside asked if I could leave it off. Contractor said he would turn on him self. Dg

038 F85 3448723696



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F85 5602237853

5604610000 FOGET,ROBERT (352) 243-5454

9609 NELLIE HILLS CT Danny Green

3038756807 LISITSA,ANTON (443) 465-2446

12033 KATHLEEN CT Batch System Danny Green

2017-11-01T11:00:26.000-05:00 M-READ

|2017-1 IH BORROWER LP||2017-1 IH BORROWER LP|

2017-11-02T07:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

read meter no leaks present meter is on   dg

10247 CYPRESS COVE LN Danny Green

2017-11-02T12:48:58.000-05:00 M-NOREAD

2017-11-02T13:48:00.000-05:00 Completed

read meter no leaks dg

038 F87 2347844117

2017-10-31T09:00:18.000-05:00 M-REREAD

|TRAVIS REALTY GROUP|

2017-11-02T18:00:00.000-05:00 2017-11-02T10:40:00.000-05:00 Completed

PROVIDE READ.    D.A.

038 F83 3358573496

3356500000 CUTLER,CAROL (352) 872-6088

Take final read and turn off/lock tag for new. Thank you, Janet|LIDDELL,THOMAS|

2017-11-02T18:00:00.000-05:00 2017-11-02T14:00:00.000-05:00 Completed

READ

038 F87 1067743362

9088719799 Meyers,Matthew (616) 340-8212

11550 PINELOCH LOOP Batch System David Alberigi



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:10300 VISTA PINES LOOP Pennye Merthie Danny Green

2017-10-31T13:16:26.000-05:00 M-ON

Reconnect Tag signed.  Than you, Janet

2017-11-01T20:00:00.000-05:00 2017-11-01T00:30:00.000-05:00 Completed

turn on no leaks SK

038 F81 8681805870

3734330457 Law,Matthew (443) 603-7690

Pick up tag and start service for new. sent email to dispatch/ Josie, Isabel. Thanks Pennye

2017-11-01T20:00:00.000-05:00 2017-11-01T00:02:00.000-05:00 Completed

READ METER COLLECT TAG TURN ON NO LEAKS DG

038 F75 0080950865

2150821728 Loggins,Anita (407) 760-2087

10712 LEMAY DR Yanet Garcia Sam Karp

2017-11-02T00:00:00.000-05:00 Completed

read meter no leaks dg

038 F81 1042468314

6021332915 Hull,Amanda (352) 636-4770

10321 CARLSON CIR Pennye Merthie Danny Green

2017-10-27T11:00:21.000-05:00 M-ON

read meter no leaks present  dg

038 F84 6788910500

6881216699 CONNOLLY,PATRICK (407) 234-4429

11013 BRONSON RD Danny Green

2017-11-02T10:52:35.000-05:00 M-NOREAD

2017-11-02T12:44:48.000-05:00 M-NOREAD

2017-11-02T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-01T18:00:00.000-05:00 2017-11-01T00:04:00.000-05:00 Completed

READ METER TURN ON COLLECT TAG DG

038 F82 5887652640

5880100000 ANDRES,BARBARA (352) 630-7542

turn on no leaks sk

038 F76 8665098148

0518366444 GARCIA,JANET (407) 922-0212

9710 SARAGOSSA ST LaSascha Robinson Danny Green

2017-10-26T14:08:45.000-05:00 M-RECON

restore service; waiver on door/ SASCHA

038 F87 4136793611

6024018276 DiPiero,Nicole (954) 830-0908

11719 OSWALT RD Josephine Krell Sam Karp

2017-10-26T13:33:48.000-05:00 M-ON

Take start read and turn on for new door tag is signed-Josie

2017-11-01T18:00:00.000-05:00 2017-11-01T00:20:00.000-05:00 Completed

1890240254 MCMILLEN,KURTIS (407) 247-4662

11307 CYPRESS DR Amanda Stonebreaker Danny Green

2017-10-31T15:38:51.000-05:00 M-OFF

Please take final read and turn meter off; tag for new..Amanda|CORNELL,CLARENCE||CORNELL,CLARENCE|

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks. Dg

2017-10-31T10:08:31.000-05:00 M-READ

|HUGHES,STEPHEN| Take start read and leave on for new. Thanks Pennye|HUGHES,STEPHEN|

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Read meter leave on fore new.. no leaks . Dg

038 F82 9341503320



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F80 5511868423

5729609749 Rodriguez,Christina (407) 242-0166

3428125716 GREENSLADE,CHRISTINA (407) 758-6023

9440 IVYWOOD ST Lucity User

2017-11-01T12:16:37.000-05:00 M-EXCHNG

2017-11-01T12:16:37.000-05:00 Completed

Exchange stuck meter. No leaks dg

11729 CLAIR PL Lucity User

2017-11-01T12:36:18.000-05:00 M-EXCHNG

2017-11-01T12:36:18.000-05:00 2017-11-01T09:00:00.000-05:00 Completed

REPLACE METER. INSTL VLV

038 F79 6483807792

2017-11-17T22:01:05.000-06:00 M-EXCHNG

Last billable read =7684590. Kim

2017-11-01T13:19:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Exchange meter no leaks dg

038 F83 7323264137

9138751675 RAMIREZ,CHRISTINA (407) 269-9094

Meter failed test. Please replace meter.

2017-11-01T17:36:22.000-05:00 2017-11-02T11:00:00.000-05:00 Completed

REPLACE METER WITH NEW METER 17579658. INSTL DCHK.    D.A.

038 F88 2766080252

8697650343 Miller,Shannon (352) 702-6917

11634 GRAND HILLS BLVD Lucity User Danny Green

11615 AUDUBOND LN Lucity User

2017-11-01T17:36:22.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-01T11:38:03.000-05:00 INSTLMTR

2017-11-01T00:00:00.000-05:00 Completed

INSTALL DG

038 F88 9870602492

2017-11-01T00:00:00.000-05:00 Completed

038 F81 1048594304

6021332915 Hull,Amanda (352) 636-4770

10321 CARLSON CIR Danny Green

2017-11-01T00:00:00.000-05:00 Completed

READ METER TURN ON COLLECT TAG DG

038 F75 0081474034

2150821728 Loggins,Anita (407) 760-2087

10712 LEMAY DR Samuel Karp

2017-11-01T12:20:17.000-05:00 INSTLMTR

Received call from customer advising leak coming from 5/8 meter nut. Upon arrival found leak to be as such. Replaced the washer and flushed the line. Advised customer of 

issue. No leaks when leaving. SK

038 F76 8669688277

0518366444 GARCIA,JANET (407) 922-0212

9710 SARAGOSSA ST Danny Green

2017-11-01T11:50:41.000-05:00 INSTLMTR

10840 ARIA CT Lucity User Sam Karp

2017-11-01T09:36:16.000-05:00 M-SIO General Investigation

Investigate complaint of water leaking in meter box before the meter

2017-11-01T09:36:16.000-05:00 2017-11-01T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

038 F84 5309236926

Leave on. No leaks. Provide read. EHO.

038 F87 1061639321

9088719799 Meyers,Matthew (616) 340-8212

11550 PINELOCH LOOP LaSascha Robinson Erick Ortega

2017-10-30T15:35:33.000-05:00 M-READ

Take read and leave on for new cust / SASCHA|TRAVIS REALTY GROUP||TRAVIS REALTY GROUP|

038 F81 6192857518

2956974413 Gustafson,Jessica (407) 375-6153

10554 CEDAR FOREST CIR David Jones Erick Ortega

2017-10-25T13:43:34.000-05:00 M-READ

Take final read and leave on for new|RIOS,ANTONIO||RIOS,ANTONIO|

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

0732366563 Henderson,Kathryn (407) 719-2815

10919 BRONSON RD Batch System Danny Green

2017-10-17T19:01:06.000-05:00 MTRBBOX

2017-10-31T19:01:00.000-05:00 2017-10-31T09:00:00.000-05:00 Completed

MR ID: 700091698705, MR REMARK: BB - read meter put new single box dg/jk

10200 NORTHGLEN DR Batch System Danny Green

2017-10-17T19:01:06.000-05:00 M-SIO General Investigation

2017-10-31T19:01:00.000-05:00 2017-10-31T09:00:00.000-05:00 Completed

MR ID: 987834494434, MR REMARK: ML - READ METER REPLACE GASKET NO LEAKS PRESENT  DG

038 F84 4076022483

9872410000 COSS,DOROTHY (352) 241-9020



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7953204041 FREITAS,AGUEDA MARIA (352) 404-6637

11308 BRONSON RD Pennye Merthie David Alberigi

2017-10-27T09:35:16.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|FREITAS,AGUEDA MARIA||FREITAS,AGUEDA MARIA|

2017-10-30T20:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Provide read. D. A.

11410 CRYSTAL VIEW CT Carolyn McVicker David Alberigi

2017-10-27T12:48:39.000-05:00 HIBILL

Reread and check for any leaks. Contact is 407-619-2172 (Mrs. Perez).|GLOVER,CHERYL||GLOVER,CHERYL|

2017-10-30T20:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

No leaks. Use in 11 days is 4070 gallons. That’s approximately 370 gallons a day. 30 day project did use will be approximately 11,100 gallons. Customer needs to check 

irrigation settings and any Leaks running. Tag door. Provide read.D. A.

038 F82 0917360319

2017-06-19T14:17:31.000-05:00 TESTMTR

Please complete a periodic meter test and forward results to Kathy. Thank you :)|ANDRES,BARBARA||ANDRES,BARBARA|

2017-10-31T15:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Meter failed the low,medium and maximum flow rate tests with a 0%. The meter is Stuck. Replaced meter and install DCHK.

038 F83 7887506937

3538647635 Perez,Jamie (407) 619-2172

cust requesting OPS check for leaks/ SASCHA|NORRIS,AUTUMN M||NORRIS,AUTUMN M|

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

No leaks detected. Provide read. EHO.

038 F82 5885665644

5880100000 ANDRES,BARBARA (352) 630-7542

11615 AUDUBOND LN Kathy Sillitoe David Alberigi

5261178788 Pagano,Michael (856) 297-7675

10945 VERSAILLES BLVD LaSascha Robinson Erick Ortega

2017-10-30T13:17:02.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-28T15:06:46.000-05:00 INSTLMTR

PLEASE RE-INSTALL METER NUMBER REMOVED FROM ACCOUNT DUE TO LUCITY ERROR.

2017-10-28T18:00:00.000-05:00 Completed

RE-INSTL METER NUMBER. PROVIDE READ.    D.A.

Please pick up tag and reconnect svc. Thanks

2017-10-28T20:00:00.000-05:00 2017-10-28T14:15:00.000-05:00 Completed

COLLECT WAIVER FROM DOOR. UNLOCK AND RECONNECT. NO LEAKS AT THIS TIME. PROVIDE READ.      D.A.

038 F75 6780208569

5398619665 DEETER,AMANDA (352) 708-0901

10936 LEMAY DR David Alberigi

2017-10-29T11:00:00.000-05:00 2017-10-29T00:00:00.000-05:00 Completed

Turn on read meter collect tag dg

038 F76 0961430213

5734638355 Larson,David (352) 989-4346

13439 VIA ROMA CIR Zakia Bouldin David Alberigi

2017-10-26T11:29:45.000-05:00 M-RECON

Provide read. D. A.

038 F81 1048208824

6021332915 Hull,Amanda (352) 636-4770

10321 CARLSON CIR Lucity User Danny Green

2017-12-14T10:05:14.000-06:00 M-ON

038 F76 7596458397

5517056761 2015-1 IH2 BORROWER LP (844) 858-9920

13543 VIA ROMA CIR Yanet Garcia David Alberigi

2017-10-23T15:38:07.000-05:00 M-READ

|2015-1 IH2 BORROWER LP||2015-1 IH2 BORROWER LP|

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-27T20:00:00.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

Spoke to Mr. Lee, he was concerned about the valve on the side of the house that was broken and repaired by a plumber. The valve in question is the backflow valve. I explain 

to Mr. Lee that all plumbing on the House side is his concerns and From the meter to the street is UI Water Concern. I also spoke to the tenant who stated the plumber stated 

COLLECT WAIVER FROM DOOR. UNLOCK AND RECONNECT. NO LEAKS AT THIS TIME. PROVIDE READ.       D.A.

038 F75 6058055063

8735949023 Wade,Camille (407) 687-9754

13008 CALABAY CT Yanet Garcia

2017-10-24T08:19:39.000-05:00 M-SIO Sewer Miscellaneous Complaint

Owner David Lee (646) 523-8977 said plumber told him curb stop needs to be replaced, someone ran over it. Thank you, Janet/FL|YCHE,MOHAMED||YCHE,MOHAMED|

038 F75 3753265461

6233939062 DIERLICH,BRADFORD (321) 443-5474

12824 CLOVERDALE LN Josephine Krell David Alberigi

2017-10-25T09:50:36.000-05:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie

2017-10-27T20:00:00.000-05:00 2017-10-27T14:00:00.000-05:00 Completed

5398619665 DEETER,AMANDA (352) 708-0901

10936 LEMAY DR LaSascha Robinson David Alberigi

2017-10-26T07:10:58.000-05:00 M-RECON

restore service; waiver on door/ SASCHA

2017-10-28T18:00:00.000-05:00 2017-10-28T14:15:00.000-05:00 Completed

COLLECT WAIVER FROM DOOR. UNLOCK AND RECONNECT. NO LEAKS AT THIS TIME. PROVIDE READ.         D.A.

13439 VIA ROMA CIR David Alberigi

2017-10-28T15:16:32.000-05:00 INSTLMTR

PLEASE RE-INSTALL METER NUMBER REMOVED DUE TO LUCITY ERROR.|LARSON,DAVID|

2017-10-28T18:00:00.000-05:00 Completed

RE-INSTL METER NUMBER. PROVIDE READ.      D.A.

038 F75 6786568114

038 F76 0962695064

5734638355 Larson,David (352) 989-4346



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0905216380 DIGIORGIO,JOHN (401) 391-1853

11900 KATHLEEN CT Linette Orengo Danny Green

2017-09-28T07:28:24.000-05:00 M-READ

Please take start read and leave on for new. If necessary Eric can be reached at 407-595-0824

2017-10-27T18:00:00.000-05:00 2017-10-06T10:16:00.000-05:00 Completed

12038 CYPRESS LANDING AVE Amber Melendez Danny Green

2017-10-10T10:25:25.000-05:00 M-READ

Please take final read and leave on for new. Thanks Amber|MISKE,DIANE||MISKE,DIANE|

2017-10-27T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

Read meter leave on no leaks dg

038 F87 2725602709

2017-10-11T07:40:20.000-05:00 M-OFF

Please take final read and tag for new...Amanda|IMPARATO,VINCENZO||IMPARATO,VINCENZO|

2017-10-27T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

Read meter turn off lock tag door for new no leaks dg

038 F83 2902342069

7669746334 Miske,Diane (518) 573-1486

PLEASE RE-INSTALL METER REMOVED DUE TO LUCITY ERROR.

2017-10-27T18:00:00.000-05:00 Completed

RE-INSTALL METER. PROVIDE READ.    D.A.

038 F81 1040512587

6021332915 Hull,Amanda (352) 636-4770

10321 CARLSON CIR Amanda Stonebreaker Danny Green

038 F75 3757437476

6233939062 DIERLICH,BRADFORD (321) 443-5474

12824 CLOVERDALE LN David Alberigi

2017-10-27T13:50:05.000-05:00 INSTLMTR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-10-25T08:38:57.000-05:00 M-EXCHNG

Please change out old meter readings going back about 5 months. Last billable read = 4847600. Kim|SUTHERIN,BART|

2017-10-26T18:00:00.000-05:00 2017-11-03T07:00:00.000-05:00 Completed

Letitia would like her meter to be tested. Please contact customer 407-496-8108. Customer stated the meter is running really fast when water is turned off. 

Shanika|CHISWELL,DANIEL L||CHISWELL,DANIEL L|

2017-10-26T20:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Meter passed the performance test. With a total of 99%. No need to replace meter. Dual check valve will be installed at a later date. More work is needed in the meter box along 

with Valve. D.A.

038 F83 7323403018

9138751675 RAMIREZ,CHRISTINA (407) 269-9094

11729 CLAIR PL Kimberly Bennett

2017-10-26T20:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Read meter no leaks no one home tag door no leaks found. Dg we don’t check irrigation heads they need to call there irrigation company

038 F83 7455054344

4172683870 ADAMS,LETITIA (407) 496-8108

11532 CLAIR PL Shanika Simmons David Alberigi

2017-10-19T12:05:56.000-05:00 TESTMTR

Read meter leave on for new no leaks dg

038 F82 8078136797

0896985554 MASON,JOANNE (407) 342-2903

11513 GRACES WAY Pennye Merthie Danny Green

2017-10-25T15:36:17.000-05:00 HIBILL

Re-read meter and check for leak.Customer advised that we checked her irrigation spigots last year and want to know if can check it again. Customer called in complaining of 

high bill. Tag door with results. Thanks Pennye|MASON,JOANNE||MASON,JOANNE|

038 F80 5991698574

3357240172 Bonilla,Aida (617) 637-5247

11833 CARUSO DR Carolyn McVicker Danny Green

2017-10-27T09:49:43.000-05:00 M-READ

Take Final Read and leave on for new customer (tenants). Carolyn/FL|WALTERS,WILLIAM J|

2017-10-27T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

read meter leave on for new no leaks dg



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Provide read. Sever and lock. Tag door. D. A.

038 F76 8665789953

0518366444 GARCIA,JANET (407) 922-0212

9710 SARAGOSSA ST Batch System David Alberigi

2017-10-24T19:06:07.000-05:00 M-CUT

|JOSIAS,ASPERLANDO||JOSIAS,ASPERLANDO|

038 F75 6788924058

5398619665 DEETER,AMANDA (352) 708-0901

10936 LEMAY DR Batch System David Alberigi

2017-10-24T19:06:07.000-05:00 M-CUT

|DEETER,AMANDA||DEETER,AMANDA|

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

5299559549 ROGERS,SHERRILYNN (352) 988-8345

10305 NORTHGLEN DR Vincent Hicks David Alberigi

2017-10-24T09:11:03.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. /Thanks Vincent|GRAY,PAULA W||GRAY,PAULA W|

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Tag door as instructed. Provide read. D. A.

11700 PINELOCH LOOP Constance Dunn Danny Green

2017-10-25T10:12:03.000-05:00 M-NOREAD

Please get read to start account. Thanks Connie|JAMES,KAMIE||JAMES,KAMIE|

2017-10-26T18:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Read meter no leaks present. Meter is on dg

038 F88 4073968955

038 F87 9099201987

5950425234 Noel,Lancie Dalmas (407) 406-6914



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2833263419 SCHILLER,TIM (407) 480-6250

10824 VIA CAPRI LN Batch System David Alberigi

2017-10-24T19:06:07.000-05:00 M-CUT

|WHITE,BRAD S||WHITE,BRAD S|

12824 CLOVERDALE LN Batch System David Alberigi

2017-10-24T19:06:07.000-05:00 M-CUT

|ROBINSON,DAMEON||ROBINSON,DAMEON|

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D. A.

038 F76 3473998058

2017-10-24T19:06:07.000-05:00 M-CUT

|LUCKING,GORDON H||LUCKING,GORDON H|

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Provide read. Meter already off. Lock meter. Tag door. D. A.

038 F75 3754124486

6233939062 DIERLICH,BRADFORD (321) 443-5474

|LARSON,DAVID||LARSON,DAVID|

2017-10-25T19:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. Speak to customer. D. A.

038 F75 0080322588

2150821728 Loggins,Anita (407) 760-2087

10712 LEMAY DR Batch System David Alberigi

2017-10-25T19:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Provide read. Sever and locked. Tag door. D. A.

038 F76 0967597234

5734638355 Larson,David (352) 989-4346

13439 VIA ROMA CIR Batch System David Alberigi

2017-10-24T19:06:07.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-10-24T13:17:16.000-05:00 M-SIO Water Service Line Break

Please contact Gary at 352-242-9588. He wants to know why UI is digging around the fire hydrant.|BURK,GARY T||BURK,GARY T|

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Customer is complaining about ui trying to find the hydrant valve. Yard is tore up some. Read meter and no leaks present. JK. Will pass this along to the area manager. JK

038 F79 6589153322

9467326559 SPRADLIN,ROBIN (352) 267-6270

9605 LYNWOOD ST Pennye Merthie James Kilgore JR

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door for new. JK

038 F87 8445107017

8448500000 BURK,GARY T (352) 708-5257

11933 KATHLEEN CT Linette Orengo James Kilgore JR

2017-10-23T11:11:12.000-05:00 M-SIO Water Miscellaneous Complaint

T/ON

038 F83 2642053597

9536592235 ADAMS,JAMES (407) 495-8331

10509 OLLIE CT Jerrie Hoffman James Kilgore JR

2017-10-23T14:53:55.000-05:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV|GARDNER,BELINDA||GARDNER,BELINDA|

038 F83 2647240338

9536592235 ADAMS,JAMES (407) 495-8331

10509 OLLIE CT Amber Melendez David Alberigi

2017-10-24T09:10:39.000-05:00 M-REREAD

Please turn on for new customer.   Tag signed.  Janet/FL****customer posted waiver on the front door for turn on. The waiver is in the door jam. sent email to dispatch/Josie, 

Isabel. Thanks Pennye

2017-10-25T18:00:00.000-05:00 2017-10-25T09:00:00.000-05:00 Completed

2017-10-25T19:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Provide read it. Sever and lock. Tag door. D. A.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read left on for new. No leaks present. JK

038 F75 4382476545

7751368159 O'neale,Davin (352) 205-0521

12844 OWASSO LN LaSascha Robinson James Kilgore JR

2017-10-23T09:58:10.000-05:00 M-READ

038 7359740372

9134128340 Banchs,Veronica (407) 883-7848

10010 STOCKBRIDGE ST Linette Orengo James Kilgore JR

2017-10-23T08:33:11.000-05:00 M-READ

Please take start read and leave on for new. If necessary Veronica can be reached at 407-883-7848|BANCHS,VERONICA||BANCHS,VERONICA|

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

9138751675 RAMIREZ,CHRISTINA (407) 269-9094

11729 CLAIR PL Sean Ashcraft David Alberigi

2017-10-19T12:47:55.000-05:00 M-OFF

Take final red lock meter tag door for new customer. Sean|SUTHERIN,BART||SUTHERIN,BART||SUTHERIN,BART||SUTHERIN,BART|

2017-10-24T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Provide read. Disconnect and locked meter. Tag door. D. A.

10255 KABANA BLVD Linette Orengo Sam Karp

2017-10-19T14:05:36.000-05:00 M-SIO Water Service Line Break

Will ops supervisor please call Diane ph# 404-466-8012. She insist that the leak was on UI side & it cause her bill to increase. Also wants copy of meter test & any notes ops 

has on this account. Thank you|PILLAR HOMES LLC|

2017-10-24T20:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

Need supervisor to call. SK On 10/28/17 talk to Ferri about this and to give them a fair adjustment. CS.

038 F83 7321475133

Brent Staples 706-340-0615 at 9601 Lynwood ST called in neighbor not home at 9605 LYNWOOD ST and water gushing out. sent email to dispatch/Josie, Isabel. Thanks 

Pennye|SPRADLIN,ROBIN||SPRADLIN,ROBIN|

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Pool pump exploded and water was going everywhere... instructed nice neighbor to turn off the pool pump off for them tried to contact customer voicemail not set up tag the 

door. JK

038 F85 0564026462

3403392760 BOUTROS,FRED (352) 267-1230



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3057221346 Davidson,Thomas (321) 442-3042

10649 CRESCENDO LOOP Linette Orengo Elizabeth Marshowsky

10649 CRESCENDO LOOP Linette Orengo Elizabeth Marshowsky

2017-10-20T10:37:37.000-05:00 M-READ

Please take start read and leave on for new. If necessary Gina can be reached at 407-590-9766|BROWN,TYICHIA||BROWN,TYICHIA|

2017-10-23T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Took read left on no leaks present. EM

038 F80 0443994891

2017-10-24T08:44:39.000-05:00 HIBILL

please reread meter and check for leaks. tag door with results. thanks, GT|LA DUE,INEZ||LA DUE,INEZ|

2017-10-24T08:44:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

No leaks observed at this time tagged door. JK

038 F80 0443994891

1646081925 Davidson,Thomas (321) 442-3042

Kellie stating no water; contact cust at 828-883-9789/ SASCHA|TOVAR,RAFAEL||TOVAR,RAFAEL|

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Spoke with customer customer has water in the house read meter no leaks present. JK.

038 F85 6813961999

6025053837 LA DUE,INEZ (407) 414-7764

10325 CAYO COSTA CT Glenda Thompson James Kilgore JR

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Read left on for new and no leaks present. JK

038 F80 1352706811

4476521317 VASQUEZ,KELLIE (347) 430-0141

10625 CRESCENDO LOOP LaSascha Robinson James Kilgore JR

2017-10-24T12:37:36.000-05:00 M-SIO No Water

|REID,ROBERT||REID,ROBERT|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Neil FEDOROVICH called to report Water Main Break, and can be reached @ 352 223 5756. Email to Josephine Krell Isabel 

Ceballos|FEDOROVICH,DANIELLE||FEDOROVICH,DANIELLE|

2017-10-20T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Pressure reading at 70 psi from house. No leaks present. Suggested a pressure relief valve. Took current meter readEM

038 F79 7479864593

4807886137 PASQUALE,FRANK (786) 314-6318

9802 ROYAL VISTA AVE Amanda Stonebreaker James Kilgore JR

2017-10-20T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

038 F79 0597982336

9935359779 FEDOROVICH,DANIELLE (404) 984-5057

11228 LITTLE NELLIE DR David Jones Elizabeth Marshowsky

2017-10-20T11:47:13.000-05:00 M-SIO Water Main Break

Meter showing a leak of approximately 1/4 gallon a minute. Use in four days is 1680 gallons Or approximately 420 gallons a day. Projected 30 day use would be approximately 

12,600 gallons. Need to check water softener for continuous rejuvenation and also check any irrigation Settings and for any leaks running. Tag door.. Provide read. D. A.

038 F76 3063162097

5684202501 FREO FLORIDA LLC (844) 858-9919

9600 SARAGOSSA ST Pennye Merthie Erick Ortega

2017-10-19T09:01:24.000-05:00 HIBILL

Re-read meter and check for leak. Customer advised she had a toilet leak that was fixed before 09/11/2017 and want to make sure that she does not have a leak. Customer 

complaining of high bill. Tag door with result. Thanks 

038 F83 5769477498

0476468452 CHRISTENSEN,CARMEN (205) 520-6423

11742 CLAIR PL Amber Melendez David Alberigi

2017-10-19T13:33:11.000-05:00 HIBILL

Please re-read meter and check for leaks thanks. Amber|CHRISTENSEN,CARMEN||CHRISTENSEN,CARMEN|

2017-10-20T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

2017-10-20T10:37:37.000-05:00 M-READ

Please take start read and leave on for new. If necessary Gina can be reached at 407-590-9766|BROWN,TYICHIA||BROWN,TYICHIA|

2017-10-23T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Took read left on no leaks present. EM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 4352743581

2738947098 MORALES,WILDA (352) 978-6145

038 F84 1792945841

3039513818 Boop,Gregory (407) 620-9300

11006 BRONSON RD Amy Burniewicz Elizabeth Marshowsky

2017-10-19T09:37:45.000-05:00 M-NOREAD

Please get a read for billing. No current read found. Thank you, 

Amy|DENIZ,MARIO||DENIZ,MARIO||DENIZ,MARIO||DENIZ,MARIO||DENIZ,MARIO||DENIZ,MARIO||DENIZ,MARIO||DENIZ,MARIO||DENIZ,MARIO||DENIZ,MARIO||DENIZ,MA

2017-10-20T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

4223936205 STANSELL,SHAY (321) 279-8246

11708 CLAIR PL David Alberigi

2017-10-20T17:09:45.000-05:00 M-EXCHNG

METER FAILED TEST. PLEASE REPLACE METER.

2017-10-20T18:00:00.000-05:00 Completed

REPLACE METER 34584169 WITH NEW METER 17614308. INSTL DCHK. MODIFY CUST SIDE SERV LINE TO ACCEPT VLV.        D.A.

10621 CEDAR FOREST CIR Vincent Hicks David Alberigi

2017-10-19T11:26:48.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. /Thanks 

Vincent|D'ERRICO,JUNE||D'ERRICO,JUNE||D'ERRICO,JUNE||D'ERRICO,JUNE||D'ERRICO,JUNE||D'ERRICO,JUNE||D'ERRICO,JUNE||D'ERRICO,JUNE||D'ERRICO,JUNE||

2017-10-20T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Provide read. Tag door. D.A.

038 F83 9468630330

2017-10-13T12:48:52.000-05:00 M-SIO General Investigation

Deena stating fire hydrants need to be painted; contact cust at 954-496-4477/ SASCHA; customer states there are 2 on this street that are not painted; fire dept said we would 

handle this. 

2017-10-20T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

E-MAILED SNAPSHOT TO DON L. D.A. Don Lamp spoke with customer by phone and advised customer that all hydrants in this area would be painted shortly.

038 F81 9115823402

8881876770 Jahnke,Simona (970) 203-0161



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3538647635 Perez,Jamie (407) 619-2172

9905 CRENSHAW CIR Amanda Stonebreaker

2017-10-20T10:01:54.000-05:00 M-READ

Please take start read and leave on for new...Amanda

2017-10-20T18:00:00.000-05:00 2017-11-03T08:00:00.000-05:00 Completed

038 F83 7884922427

2017-10-19T09:44:53.000-05:00 M-NOREAD

Please get a read for billing. No current read found. Thank you, Amy|BISHOP,RICKY||BISHOP,RICKY|

2017-10-20T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Provide read. SK

038 F76 6806073084

1911488196 KLEIN,RYAN (407) 459-0033

Please get a read for billing. No current read found. Thank you, Amy|HOVIS,JUDITH S||HOVIS,JUDITH S|

2017-10-20T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

038 F88 9594177289

0456943333 INGLES,MICHAEL (813) 618-9440

11763 OSWALT RD Amy Burniewicz Sam Karp

2017-10-20T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

038 F83 6719114999

4656330229 HANSEN,KALEY (352) 250-4563

10303 THOMPSON PL Amy Burniewicz Elizabeth Marshowsky

2017-10-19T09:41:43.000-05:00 M-NOREAD

10017 STOCKBRIDGE ST Amy Burniewicz Elizabeth Marshowsky

2017-10-19T09:38:37.000-05:00 M-NOREAD

Please get a read for billing. No current read found. Thank you, 

Amy|MORALES,WILDA||MORALES,WILDA||MORALES,WILDA||MORALES,WILDA||MORALES,WILDA||MORALES,WILDA||MORALES,WILDA||MORALES,WILDA||MORALE



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please re-read for billing. Read is showing 70K gallons of usage. Check for leaks. Thank you, 

Amy|CARTER,HOPE||CARTER,HOPE||CARTER,HOPE||CARTER,HOPE||CARTER,HOPE||CARTER,HOPE||CARTER,HOPE||CARTER,HOPE||CARTER,HOPE||CARTER,HO

2017-10-20T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Read meter no leaks dg

038 F82 7300401035

2017-10-20T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

038 F79 8379957079

3262673060 CARTER,HOPE (352) 206-3948

11344 WISHING WELL LN Amy Burniewicz Danny Green

2017-10-19T09:06:06.000-05:00 M-REREAD

Read meter no leaks present dg

038 F83 8521990064

5149459252 ABU HAMAM,KHALID (352) 242-1968

11415 CYPRESS HILL ST Amy Burniewicz Danny Green

2017-10-19T09:04:36.000-05:00 M-REREAD

Please re-read for billing. Read is showing 70K gallons of usage. Check for leaks. Thank you, 

Amy|DEARBORN,TIMOTHY||DEARBORN,TIMOTHY||DEARBORN,TIMOTHY||DEARBORN,TIMOTHY||DEARBORN,TIMOTHY||DEARBORN,TIMOTHY||DEARBORN,TIMOTH

038 F86 7816137770

0730240143 Brock,Barry (863) 557-0909

11145 AUTUMN WIND LOOP Amy Burniewicz Danny Green

2017-10-19T09:07:06.000-05:00 M-REREAD

Please re-read for billing. Read is showing 70K gallons of usage. Check for leaks. Thank you, Amy|FLORIDA DREAMS REALTY GROUP||FLORIDA DREAMS REALTY 

GROUP||FLORIDA DREAMS REALTY GROUP||FLORIDA DREAMS REALTY GROUP||FLORIDA DREAMS REALTY GROUP||FLORIDA DREAMS REALTY 

2017-10-20T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

11410 CRYSTAL VIEW CT Amy Burniewicz Danny Green

2017-10-19T09:08:04.000-05:00 M-REREAD

Please re-read for billing. Read is showing 78K gallons of usage. Check for leaks. Thank you, 

Amy|GLOVER,CHERYL||GLOVER,CHERYL||GLOVER,CHERYL||GLOVER,CHERYL||GLOVER,CHERYL||GLOVER,CHERYL||GLOVER,CHERYL||GLOVER,CHERYL||GLOVE

2017-10-20T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Read meter no leaks dg



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

No leaks present EM

038 F84 1165276720

038 F82 3334854934

4693302636 MAURO,ADAM (407) 883-9532

11700 CRESCENT PINES BLVD Amy Burniewicz Elizabeth Marshowsky

2017-10-19T09:26:37.000-05:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Is meter stuck? Confirm correct read. 

Amy|STOFLE,MIKE||STOFLE,MIKE||STOFLE,MIKE||STOFLE,MIKE||STOFLE,MIKE||STOFLE,MIKE||STOFLE,MIKE||STOFLE,MIKE||STOFLE,MIKE||STOFLE,MIKE||STOFLE,

2017-10-20T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

2388743079 LAGALLE,LAWRENCE (407) 687-4454

9937 LENOX DR Amy Burniewicz Elizabeth Marshowsky

2017-10-19T09:19:49.000-05:00 M-REREAD

Please re-read for billing. Read is showing 120K gallons of usage. Check for leaks. Thank you, 

Amy|LAGALLE,LAWRENCE||LAGALLE,LAWRENCE||LAGALLE,LAWRENCE||LAGALLE,LAWRENCE||LAGALLE,LAWRENCE||LAGALLE,LAWRENCE||LAGALLE,LAWRENC

2017-10-20T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

No leaks present EM

11245 LITTLE NELLIE DR Amy Burniewicz Elizabeth Marshowsky

2017-10-19T09:16:28.000-05:00 M-REREAD

Please re-read for billing. Read is showing 88K gallons of usage. Check for leaks. Thank you, Amy|ROYAL OAK HOMES LLC||ROYAL OAK HOMES LLC||ROYAL OAK 

HOMES LLC||ROYAL OAK HOMES LLC||ROYAL OAK HOMES LLC||ROYAL OAK HOMES LLC||ROYAL OAK HOMES LLC||ROYAL OAK HOMES LLC|

2017-10-20T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Valid meter read, no leaks present. Spoke with customer, error with irrigation system. EM

038 9928553032

2017-10-19T09:10:06.000-05:00 M-REREAD

Please re-read for billing. Read is showing 80K gallons of usage. Check for leaks. Thank you, 

Amy|ARNOLD,STEPHANIE||ARNOLD,STEPHANIE||ARNOLD,STEPHANIE||ARNOLD,STEPHANIE||ARNOLD,STEPHANIE||ARNOLD,STEPHANIE||ARNOLD,STEPHANIE||AR

2017-10-20T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Read meter no leaks present dg

038 F79 6940817018

0602713815 Mason,Deena (954) 496-4477

7591513600 ARNOLD,STEPHANIE (352) 250-4781

11532 OSPREY POINTE BLVD Amy Burniewicz Danny Green



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

10418 LOG HOUSE RD Amy Burniewicz Erick Ortega

2017-10-19T09:00:10.000-05:00 M-REREAD

Please re-read meter for billing. Read is showing 300K gallons of usage. Check for leaks. Thank you, Amy|OTOOLE,GARARD C||OTOOLE,GARARD C||OTOOLE,GARARD 

C||OTOOLE,GARARD C||OTOOLE,GARARD C||OTOOLE,GARARD C||OTOOLE,GARARD C||OTOOLE,GARARD C||OTOOLE,GARARD C||OTOOLE,GARARD 

2017-10-20T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

2017-10-19T09:27:26.000-05:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Is meter stuck? Confirm correct read Thank you, Amy|SKOLINIK,MATHEW||SKOLINIK,MATHEW|

2017-10-20T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

No leaks present. EM

038 F81 8333167994

8332210000 OTOOLE,GARARD C (352) 242-0225

Please re-read meter for billing. Read is less than last read. Is meter stuck? Confirm correct read. Amy|BARBER,THOMAS D||BARBER,THOMAS D||BARBER,THOMAS 

D||BARBER,THOMAS D||BARBER,THOMAS D||BARBER,THOMAS D||BARBER,THOMAS D||BARBER,THOMAS D||BARBER,THOMAS D||BARBER,THOMAS 

2017-10-20T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

038 F82 3826775624

9471926452 SKOLINIK,MATHEW (352) 536-4740

11740 CRESCENT PINES BLVD Amy Burniewicz Elizabeth Marshowsky

2017-10-20T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

038 F82 9504195383

9503810000 BARBER,THOMAS D (352) 243-7360

11544 OSPREY POINTE BLVD Amy Burniewicz Elizabeth Marshowsky

2017-10-19T09:28:24.000-05:00 M-REREAD

1167200000 KEENE,DONALD G (352) 243-4371

11931 ELBERT ST Amy Burniewicz Elizabeth Marshowsky

2017-10-19T09:34:21.000-05:00 M-REREAD

Please get a read for billing. No current read found. Thank you, Amy|KEENE,DONALD G||KEENE,DONALD G||KEENE,DONALD G||KEENE,DONALD G||KEENE,DONALD 

G||KEENE,DONALD G||KEENE,DONALD G||KEENE,DONALD G||KEENE,DONALD G||KEENE,DONALD G||KEENE,DONALD G||KEENE,DONALD G||KEENE,DONALD 



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-18T19:01:00.000-05:00 2017-10-18T11:26:00.000-05:00 Completed

MR ID: 814702030404, MR REMARK: ML - fix leak replaced washer no leaks present  dg

2017-10-19T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Usage in one day 1998 usage in eight days 15,990 usage in 30 days 59,962 left door tag for customer SK no leaks detected

038 F88 8578420159

8573410000 KENNEDY,DAVID A (813) 220-5248

12034 BROWNS CANAL DR Batch System Danny Green

2017-10-17T19:01:06.000-05:00 M-REREAD

METER FAILED THE PERFORMANCE TEST. METER IS STUCK. REPLACE METER. INSTL DCHK.      D.A.

038 F79 9684762303

9412529046 SAMUEL,ALAINA (407) 304-0547

9210 IVYWOOD ST Vanessa Robinson Sam Karp

2017-10-19T10:44:38.000-05:00 HIBILL

Please verify read and check for any leaks , Alaina @ 407-304-0547 is concerned with usage , please contact or tag door with results thanks vfr|ROYAL OAK HOMES 

LLC||ROYAL OAK HOMES LLC|

038 F83 9460667222

4223936205 STANSELL,SHAY (321) 279-8246

11708 CLAIR PL Kathy Sillitoe

2017-06-19T14:23:39.000-05:00 TESTMTR

Please complete a periodic meter test and forward results to Kathy. Thank you :)|FAGAN,AARON|

2017-10-20T15:00:00.000-05:00 2017-10-20T09:00:00.000-05:00 Completed

6217400000 NORRIS,SHELLY (352) 394-4665

10617 CEDAR FOREST CIR Amy Burniewicz Erick Ortega

2017-10-19T09:01:44.000-05:00 M-REREAD

Please re-read for billing. Read is showing 400K gallons of usage. Check for leaks. Thank you, 

Amy|NORRIS,SHELLY||NORRIS,SHELLY||NORRIS,SHELLY||NORRIS,SHELLY||NORRIS,SHELLY||NORRIS,SHELLY||NORRIS,SHELLY||NORRIS,SHELLY||NORRIS,SHELL

2017-10-20T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

No leaks provide read. EHO.

038 F81 6210381276



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 753815388448, MR REMARK: MI - meter box covered in debris cannot access meter for read. needs an office estimate. SK

038 F84 7536577653

5403624000 JASSAK,SUSAN (262) 349-9928

11021 BRONSON RD Batch System Sam Karp

2017-10-17T19:01:06.000-05:00 M-WARN

2017-10-18T19:01:00.000-05:00 2017-10-18T10:49:00.000-05:00 Completed

4742210000 PETERSON,BYRON (352) 394-5943

10218 LAKESHORE DR Batch System Sam Karp

2017-10-17T19:01:06.000-05:00 M-WARN

2017-10-18T19:01:00.000-05:00 2017-10-18T13:53:00.000-05:00 Completed

MR ID: 256469063380, MR REMARK: MI - meter box covered in debris cannot access meter for read. needs an office estimate. SK

9712 HASSON RIDGE RD Batch System Sam Karp

2017-10-17T19:01:06.000-05:00 M-WARN

2017-10-18T19:01:00.000-05:00 2017-10-18T13:49:00.000-05:00 Completed

MR ID: 966542295914, MR REMARK: MI - meter covered by storm debris, office will need to complete an estimate. SK

038 F85 4742949736

2017-10-17T19:01:06.000-05:00 M-WARN

2017-10-18T19:01:00.000-05:00 2017-10-18T13:50:00.000-05:00 Completed

MR ID: 252100856848, MR REMARK: MI - meter covered by storm debris, office will need to complete estimate usage SK

038 F85 9669857065

3063173904 Baez,Maria (863) 722-5292

038 F85 2525578711

9097933126 Johnston,Megan (417) 459-1036

11020 OLEANDER DR Batch System Sam Karp



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

10053 STOCKBRIDGE ST Elizabeth Marshowsky

2017-10-18T06:41:42.000-05:00 MTRBBOX

Replace broken meter box lid. BM

2017-10-18T18:00:00.000-05:00 Completed

2017-10-18T06:46:00.000-05:00 MTRBBOX

Replace broken meter box lid. BM

2017-10-18T18:00:00.000-05:00 Completed

Replaced broken meter box lid. BM

038 7503827818

2787563137 Backey,Daesha (407) 639-7363

Replace meter box lid per instructions. BM

2017-10-18T18:00:00.000-05:00 Completed

Replaced meter box lid per instructions. BM

038 9126481695

4555659060 ORIHUELA,GENISE (305) 720-4322

9893 LENOX ST Elizabeth Marshowsky

2017-10-18T19:01:00.000-05:00 2017-10-18T14:00:00.000-05:00 Completed

MR ID: 234930710862, MR REMARK: MI - brush pile on top of meter tag door  sk

038 8073143975

0331880497 CHOMBURI,PRAYONG (407) 793-2723

10105 LENOX ST Elizabeth Marshowsky

2017-10-18T06:50:55.000-05:00 MTRBBOX

038 F79 7673803337

1614142509 Bennett,Tracy (407) 961-2844

9531 LYNWOOD ST Batch System Sam Karp

2017-10-12T19:01:00.000-05:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Replace broken meter box lid. BM

2017-10-18T18:00:00.000-05:00 Completed

2017-10-18T18:00:00.000-05:00 Completed

replaced broken meter box lid per instructions. BM

038 F83 7231955445

7231410000 COCKCROFT,WAYNE (352) 394-0500

11928 CYPRESS LANDING AVE Elizabeth Marshowsky

2017-10-18T06:58:08.000-05:00 MTRBBOX

Replaced broken meter box per instructions. BM

038 9522832248

9578938269 Francis,Mia (407) 446-5822

10039 LENOX ST Elizabeth Marshowsky

2017-10-18T06:48:30.000-05:00 MTRBBOX

Replace broken meter box lid. BM

038 F81 2864086628

6776376493 ALLI,ZAHIDALLY (305) 335-1024

10710 CEDAR FOREST CIR Elizabeth Marshowsky

2017-10-18T06:38:16.000-05:00 MTRBBOX

Replace broken meter box lid. BM

2017-10-18T18:00:00.000-05:00 Completed

9563421916 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #1 Elizabeth Marshowsky

2017-10-18T06:56:08.000-05:00 MTRBBOX

Replace broken meter box lid. BM

2017-10-18T18:00:00.000-05:00 Completed

Replaced broken meter box lid. BM

Replaced meter box lid per instructions. BM

038 F83 5758733902



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

038 F73 6708847487

6294097723 US 27 CLERMONT LLC (352) 708-5633

1480 HAMMOCK RIDGE RD Shelia Meacham David Alberigi

2017-10-13T09:34:23.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

8983610000 HAINES,TOM E (352) 536-5876

11124 POINT NELLIE DR Carolyn McVicker

2017-10-13T08:58:58.000-05:00 M-EXCHNG

Please CHECK Water Meter.  Customer called and it is not moving...there should be some usage.  Contact is Mrs. Haines on 352-536-5876.  2nd home but no usage and they 

have been there.  Carolyn/Fl

2017-10-16T20:00:00.000-05:00 2017-10-16T12:00:00.000-05:00 Completed

REPLACE METER 96588386 WITH NEW METER 17613981.INSTL DCHK. EXCAVATE FRT OF BOX. MODIFY CUST SERV LINE TO ACCEPT VLV. BACKFILL.                

D.A.

11013 BRONSON RD Batch System Sam Karp

2017-10-17T19:01:06.000-05:00 M-WARN

2017-10-17T19:01:06.000-05:00 2017-10-18T10:47:00.000-05:00 Completed

MR ID: 678484864086, MR REMARK: MI - meter box covered in debris cannot access meter for read. needs an office estimate. SK

038 F85 8980750108

2017-10-04T13:45:31.000-05:00 M-READ

Please take starter read & leave on for new customer Raymond 847-452-3097 - Thanks, Jerrie NV

2017-10-17T20:00:00.000-05:00 2017-10-17T10:15:00.000-05:00 Completed

PROVIDE READ.       D.A.

038 F84 6785745540

6881216699 CONNOLLY,PATRICK (407) 234-4429

Replaced broken meter box lid per instructions. BM

038 F82 6813162919

1576534886 VASKOVSKY,RAYMOND (847) 452-3097

11441 DOVETAIL LN Jerrie Hoffman David Alberigi



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

12818 CLOVERDALE LN Shelia Meacham David Alberigi

2017-10-12T14:32:08.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-12T15:02:43.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T11:15:00.000-05:00 Completed

PROVIDE READ.     D.A.

038 F75 0658662754

0658310000 BAEZ RIOS,GILBERTO (407) 694-5051

Please reconnect, ** Waiting on waiver** Thanks Brittany nv

2017-10-13T20:00:00.000-05:00 2017-10-13T17:00:00.000-05:00 Completed

NO WAIVER. E-MAIL JOSIE 3:15p.m.. NO WORD BACK. WENT BY PREMISE 4:20p.m. NO WAIVER, NO ONE ANSWERED DOOR. TAG DOOR.     D.A. - NO RESPONSE 

AS OF 5:00p.m. CUSTOMER WILL HAVE TO CALL BACK ON Monday 10/16 FOR T/ON.PROVIDE READ.     D.A.

038 F73 4778604088

6294097723 US 27 CLERMONT LLC (352) 708-5633

1480 HAMMOCK RIDGE RD Shelia Meacham David Alberigi

2017-10-16T18:00:00.000-05:00 Completed

ON CUSTOMERS SIDE. MADE CONTACT W/CUSTOMER. CUSTOMER ALREADY REPAIRED. PROVIDE READ.      D.A.

038 F83 4540171548

1273170829 KHEMRAJ,ARMITT (917) 667-1490

11951 CYPRESS LANDING AVE Brittany Warembourg David Alberigi

2017-10-13T09:52:25.000-05:00 M-REREAD

PROVIDE READ.      D.A.

038 F87 7793501679

5887805458 HENDERSON,SANDRA (352) 255-5250

10332 MADISON PARK CT David Alberigi

2017-10-17T14:16:51.000-05:00 M-SIO Water Service Line Break

E-MAIL. CUSTOMER CALLED WITH A LEAK IN A BOX WITH A PIPE IN IT.

2017-10-16T18:00:00.000-05:00 2017-10-16T11:30:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-10-13T18:00:00.000-05:00 2017-10-13T09:35:00.000-05:00 Completed

GOOD READ. NO LEAKS. PROVIDE READ.   D.A.

038 F76 2668861932

0335140943 LYNCH,RAYMOND (352) 805-9651

10501 VIA COMO CT Shelia Meacham Erick Ortega

2017-10-12T14:35:31.000-05:00 M-REREAD

METER READ WRONG 10/5. PROVIDE CORRECT READ.     D.A.

038 F76 9778811151

9779000000 VILLALVA,LETICIA (352) 321-0772

9902 CRENSHAW CIR Shelia Meacham David Alberigi

2017-10-12T14:30:00.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

038 F75 6137425925

5136442847 BENNETTS,NANCY J (407) 496-6536

13025 COLDWATER LP Shelia Meacham David Alberigi

2017-10-12T14:39:16.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T09:45:00.000-05:00 Completed

9637191902 SAMANOS,ELODIE (301) 529-3005

12210 LAKESHORE DR Shelia Meacham David Alberigi

2017-10-12T14:25:22.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T10:45:00.000-05:00 Completed

LEAKIN APPROX 0.250 g/m. SPOKE TO MR. METER READER FOUND METER SPINNING AND ALERTED HIM. HE FOUND A LEAK IN SERV LINE FROM TREE LIMB 

FALLING ON IT. LEAK HAS BEEN REPAIRED. LET HIM KNOW ABOUT SMALLER LEAK. ALSO LET HIM KNOW LRG LEAK WAS 617K GALLONS. PROVIDE READ.     

2017-10-13T18:00:00.000-05:00 2017-10-13T12:20:00.000-05:00 Completed

LEAK. PPROX 5g/m. IRRIG LEAK. NO ONE ANSWERED DOOR NOR PHONE. T/OFF IRRIG AT BACKFLOW. TAG DOOR. PROVIDE READ.     D.A.

038 F77 3962879012



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F75 4570589653

4221732237 JENSEN,LINDSEY (561) 389-7540

10536 SUNBURST VIEW DR Shelia Meacham Erick Ortega

2017-10-12T14:36:37.000-05:00 M-REREAD

9218310000 LEWIS,RONALD G (352) 989-4794

11219 LEMAY DR Shelia Meacham Erick Ortega

2017-10-12T14:21:58.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T10:20:00.000-05:00 Completed

NO LEAKS DETECTED. READ. EHO.

10712 LEMAY DR Shelia Meacham Erick Ortega

2017-10-12T14:31:02.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T10:15:00.000-05:00 Completed

METER SHOWN A LEAK AROUND 10 TO 15 GPM. NO ONE HOME. WATER TURNED OFF. TAG ON DOOR. CALL THE CUSTOMER BUT NO ANSWER AND MESSG. IS 

FULL...EHO. 10/13. AT 10:15AM - METER SHOWN A LEAK. NO ONE HOME. WATER TURNED OFF. TAG. READ. EHO.

038 F75 9212504654

2017-10-12T14:26:51.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T10:35:00.000-05:00 Completed

METER SHOWN A LEAK 1 GPM. I CALL THE CUSTOMER AND HE WANT THE WATER OFF...EHO. 10/13 AT 10:35AM. - METER SHOWN LEAK. CUSTOMER KNOWS. 

HE WANT WATER OFF. READ. EHO.

038 F75 0089366543

2150821728 Loggins,Anita (407) 760-2087

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T09:40:00.000-05:00 Completed

NO LEAKS. READ. EHO.

038 F75 9586395046

2695959943 DIPIETRO,FRANK J (352) 255-3706

10907 LEMAY DR Shelia Meacham Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:10411 LAKE LOUISA RD Amanda Stonebreaker

2017-10-12T13:08:34.000-05:00 M-SIO Water Main Break

Mr. Bennett called to report a Water Main Break, and can be reached at 813-714-0293. Emailed dispatch. Thanks Gwen

2017-10-12T20:00:00.000-05:00 2017-10-12T14:30:00.000-05:00 Completed

CUSTOMERS SIDER SERV LINE BROKEN. T/OFF METER. NOTIFY CUSTOMER. RPL DBBL LID AND INSTL 2 FLAGS TO TRY AND KEEP VEHICLES FROM RUNNING 

OVER METER BOX. PROVIDE READ.     D.A.

038 F74 6006406770

6003200000 OSWALT,R E (352) 394-2066

Re-read meter, check for leaks and tag door with results; cust complaining of high bill; contact cust at 352-536-0284/ SASCHA

2017-10-13T13:32:00.000-05:00 2017-10-13T11:00:00.000-05:00 Completed

NO LEAKS DETECTED. READ. EHO.

038 F84 4042448671

4045100000 BENNETT,DAN P (352) 243-7244

10925 BRONSON RD Gwendolyn Hill David Alberigi

2017-10-13T18:00:00.000-05:00 2017-10-13T09:55:00.000-05:00 Completed

NO LEAKS. READ. EHO.

038 F85 2872360217

2871210000 BOYATT,REBECCA W (352) 227-8293

10735 PRIEBE RD LaSascha Robinson Erick Ortega

2017-10-12T13:32:17.000-05:00 HIBILL

NO LEAKS. READ. EHO.

038 F75 6039355742

6036810000 BANKS,HILDA O. (352) 243-2861

10743 WINDHILL CT Shelia Meacham Erick Ortega

2017-10-12T14:37:48.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T09:50:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-10-12T18:00:00.000-05:00 2017-10-12T10:30:00.000-05:00 Completed

read meter waiver in office.. unlock turn on no leaks present  dg

038 F85 7495645243

6831134886 ALVAREZ,ALBERTO (352) 227-0693

9645 HASSON RIDGE RD Danny Green Michael Overton

install new 5/8 badger meter and dual check valve.. no leaks present  dg

038 F79 9435504824

8095606933 Sauer,David (786) 556-6908

9434 ROYAL VISTA AVE Paul Wright Danny Green

2017-10-11T14:57:26.000-05:00 M-ON

Take read and turn on for new. ****WAITING ON WAIVER****Waiver in office saved to e-file. Thanks Pennye

038 F79 8757161263

7851915562 Moore,Wendy (678) 575-5596

11340 LITTLE NELLIE DR Amanda Stonebreaker Danny Green

2017-10-11T07:52:39.000-05:00 INSTLMTR

Please install 5/8" meter..Amanda

2017-10-12T18:00:00.000-05:00 2017-10-12T09:00:00.000-05:00 Completed

8512133024 LADD,MATTHEW (352) 267-0753

11620 MATANILLA DR Amanda Stonebreaker Danny Green

2017-10-11T08:28:14.000-05:00 INSTLMTR

Please install 5/8" meter...Amanda

2017-10-12T18:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

talked to matt from the home builder.. he's going to put a permit board up with lot number so we know where to put meter.. dg called the office again 9:49am on 10/18/17 lady at 

the office said they were gonna come out and put stakes out and a lot board up so we can install meter.. dg

2017-10-09T07:53:57.000-05:00 M-SIO Repair/Replace Meter Box

Richard called said needs meter moved because too close to the road and heavy trucks run over and break his lines. Requesting moved away from road; Richard 336-982-

6223..Amanda

2017-10-12T20:00:00.000-05:00 2017-10-12T11:17:00.000-05:00 Completed

called mr oswalt and told him chuck wasn't here. told him I would talk to chuck to see where we can put the meter..  chuck wont be back until Monday ..  dg

038 F84 2941151206



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

038 F80 1244850563

3496235457 Villamor Ramirez, Patricia (321) 287-0842

3403392760 BOUTROS,FRED (352) 267-1230

10255 KABANA BLVD Isabel Ceballos

2017-10-04T07:25:15.000-05:00 TESTMTR

Customer said  she did have some concrete work but did not use our water for that. Has a well, but did have a power outage for 2 days due to hurricane. Disputing usage, 

would like to have meter tested.  Customer has to be present for meter test.  /ic

2017-10-11T20:00:00.000-05:00 2017-10-11T10:00:00.000-05:00 Completed

METER PASSED THE PERFORMANCE TEST WITH A TOTAL % OF 100%. NO NEED TO REPLACE METER. DCHK UNDER 10 YRS OLD.     D.A.

10712 LEMAY DR Kylie Hotchkiss Danny Green

2017-10-10T10:51:46.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2017-10-11T20:00:00.000-05:00 2017-10-11T10:27:00.000-05:00 Completed

house is empty hang door tag  dg

038 F85 0565571724

2017-10-11T15:56:26.000-05:00 M-SIO Water Service Line Break

Meter box is full of water steady water coming out. If necessary Charlie can be contacted at 352-394-0348. I emailed Josie/Isabel

2017-10-11T20:00:00.000-05:00 2017-10-11T18:30:00.000-05:00 Completed

THIS WAS A AFTER HRS CALL. RECVD CALL AT 4:59p.m. SERVICE LINE BROKEN ON CUSTOMERS SIDE. LEAKING APPROX 13g.m. METER OFF. HAD CONTACT 

W/CUSTOMER. PROVIDE READ.        D.A.

038 F75 0085764052

2150821728 Loggins,Anita (407) 760-2087

cross connection.. needs to be checked..got call on Friday that they had water in the am but in the pm they didn't got to house asked if they had a well they said yes. and the 

meter was off been off since 8/31/17

2017-10-12T00:00:00.000-05:00 2017-10-12T11:00:00.000-05:00 Completed

Checked for possible well on property, No one was home. There does appear to be a well, will send cross connection letter to install a RPZ @ the water meter. MAO

038 F85 6876093259

6871210000 PETERSON,CHARLIE (352) 394-0348

10901 LOG HOUSE RD Linette Orengo David Alberigi

2017-10-09T06:41:35.000-05:00 M-SIO General Investigation



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-10T20:56:15.000-05:00 M-EXCHNG

PLEASE REPLACE METER. HARD TO READ NUMBERS.

2017-10-10T18:00:00.000-05:00 Completed

REPLACE METER 99251926 WITH NEW METER 71613979.INSTL DCHK. REPL DBBL METER BOX. ROOTS.     D.A.

038 F79 8967273847

3634418263 Holbrook,Linda (865) 661-2700

PLEASE REPLACE METER AND DCHK DUE TO NOISE. CUSTOMER AWARE THIS MAY NOT FIX PROBLEM. SOUNDS LIKE NOISE IS GENERATED AT METER, VLV 

AREA. PLEASE TAG DOOR TO LET CUSTOMER KNOW PARTS HAVE BEEN CHANGED.

2017-10-10T18:00:00.000-05:00 2017-10-10T15:00:00.000-05:00 Completed

038 F87 4879569550

9846337687 FRASIER,JAMES (518) 774-0693

11730 CONSTANCE WAY David Alberigi

2017-10-11T18:00:00.000-05:00 2017-10-11T11:19:00.000-05:00 Completed

read meter leave on for new  dg

038 F75 5485161347

6457430030 SCHABAUER,CONRAD (631) 943-4772

12850 OWASSO LN David Alberigi Danny Green

2017-10-05T10:48:25.000-05:00 M-EXCHNG

something on inside cant leave on.. tag door someone needs to be here.. dg called dustin he said he would meet out here - read meter turn on owner there toilet was staying 

on.. leak stopped.. dg

038 F83 0579497640

6020319871 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #29 Amber Melendez Danny Green

2017-10-10T12:57:50.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber

10748 SIENA DR Courtney Cleveland Danny Green

2017-10-10T11:45:00.000-05:00 M-ON

Please get read and unlock meter . Waiver will be on door .

2017-10-11T18:00:00.000-05:00 2017-10-11T11:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-09T20:00:00.000-05:00 2017-10-09T10:20:00.000-05:00 Completed

RE-INSTL METER. COLLECT WAIVER FROM CUSTOMER. RECONNECT. NO LEAKS AT THIS TIME. PROVIDE READ.       D.A.

038 F83 8209672799

COLLECT WAIVER FROM CUSTOMER. UNLOCK AND CONNECT. NO LEAKS AT THIS TIME. PROVIDE READ.       D.A.

038 F85 3777936323

1108510427 RODRIGUEZ,EDWIN (407) 486-7861

10720 PORTER TRL Yanet Garcia David Alberigi

2017-10-09T07:32:14.000-05:00 M-RECON

Reconnect and install meter back. Customer home.   Thank you, Janet/FL

038 5337853266

1852569576 Deoliveira,Helberth (908) 655-6418

9913 LENOX ST Pennye Merthie David Alberigi

2017-10-09T12:52:20.000-05:00 M-ON

Pick up tag and Turn on for new. Thanks Pennye

2017-10-09T20:00:00.000-05:00 2017-10-09T14:40:00.000-05:00 Completed

9846337687 FRASIER,JAMES (518) 774-0693

11730 CONSTANCE WAY Kathy Sillitoe

2017-06-19T14:25:30.000-05:00 TESTMTR

Please complete a periodic meter test and forward results to Kathy. Thank you :)

2017-10-10T15:00:00.000-05:00 2017-10-10T09:00:00.000-05:00 Completed

METER PASSED THE PERFORMANCE TEST. REPLACED METER DUE TO DISCOLORED NUMBERS (HARD TO READ). INSTL DCHK.    D.A.

11302 LITTLE NELLIE DR LaSascha Robinson Danny Green

2017-10-06T15:07:00.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-10-10T18:00:00.000-05:00 2017-10-10T10:08:00.000-05:00 Completed

read meter leave on for new.. no leaks present  dg

038 F87 4871156875



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 0252234671

3403392760 BOUTROS,FRED (352) 267-1230

10255 KABANA BLVD Sandra Soto Danny Green

2017-10-06T12:12:28.000-05:00 M-SIO Water Miscellaneous Complaint

Fred @ 352-267-1230 called to report leak at meter, valve that connects to meter is leaking, plumber located leak and tightened valve, but leak is still present, please 

investigate, cust concerned affecting his usage, cust would like to be contacted when on site to meet with him/her , Thank you, Sandra

2017-10-06T20:00:00.000-05:00 2017-10-06T14:24:00.000-05:00 Completed

read meter replace gasket.. no leaks.. was no leaks when I got there.. dg

9913 LENOX ST Amber Melendez David Alberigi

2017-10-02T08:54:31.000-05:00 M-OFF

Please take final read, lock and leave tag for new. Thanks, amber

2017-10-09T18:00:00.000-05:00 2017-10-09T11:15:00.000-05:00 Completed

PROVIDE READ. DISCONNECT AND LOCK. TAG DOOR.     D.A.

038 F85 0568577342

2017-10-06T10:49:31.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-10-09T20:00:00.000-05:00 2017-10-09T10:55:00.000-05:00 Completed

TAG DOOR AS INSTRUCTED. METER STILL OFF DUE TO SEVERANCE ON 10/4. THAT TAG IS GONE. PROVIDE READ.     D.A.

038 5330749103

1852569576 Deoliveira,Helberth (908) 655-6418

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-10-09T20:00:00.000-05:00 2017-10-09T10:45:00.000-05:00 Completed

TAG TO CUSTOMER. PROVIDE READ.     D.A.

038 F83 4544819794

1273170829 KHEMRAJ,ARMITT (917) 667-1490

11951 CYPRESS LANDING AVE Mark Kellogg David Alberigi

2220599230 Gonzalez,Fransisco (847) 774-4630

11851 CLAIR PL Mark Kellogg David Alberigi

2017-10-06T10:39:36.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-06T11:28:43.000-05:00 M-SIO General Investigation

2017-10-06T19:00:00.000-05:00 Completed

pulled meter because non payment and keeps cutting lock.. dg - read meter turn off.. pulled meter because keeps cutting lock.. dg

Please check..customer states the chlorine smell in the water is very strong. Thanks, Amber

2017-10-06T20:00:00.000-05:00 2017-10-06T10:05:00.000-05:00 Completed

no one home read meter tag door to let know what was going on.. delivery to plant just got chlorine and adjusting the level.. called mike s.. residual level is 0.7..

038 F85 3776406553

1108510427 RODRIGUEZ,EDWIN (407) 486-7861

10720 PORTER TRL Danny Green

2017-10-06T20:00:00.000-05:00 2017-10-06T17:00:00.000-05:00 Completed

read meter was off been off since 8/31/17.. asked the people there if they have a well they said yes so there well went bad.. turned on meter now they have water.. they are 

possibly cross connected.. need to email Kathy.. dg

038 F79 2125779541

4077593027 ETTIENE-BRUMANT,KAMESHA (646) 420-0754

11234 WISHING WELL LN Amber Melendez Danny Green

2017-10-05T12:26:52.000-05:00 M-SIO Taste or Odor in the Water

got to house seen meter box was full of water.. turn off meter sucked water out dug on back side of box to see where leak was coming from.. male adapter is leaking.. roots 

pushing down on pipe.. told owner she needs to call a plumber.. she told me csr told her we would fix the problem.. told her no the male adapter is hers and needs to get a 

038 F85 7497582521

6831134886 ALVAREZ,ALBERTO (352) 227-0693

9645 HASSON RIDGE RD Lorie Mayeski Danny Green

2017-10-06T15:16:00.000-05:00 M-SIO No Water

Received call from customer, Mr. Alberto Alvarez. He stated had water this morning. Came home from work and now no water. He is a fairly new customer and water has been 

on since August 31st.   Please respond. If needed he may be reached at 352-227-0693. Thanks, Lorie*DISPATCHED OUT*

5417057651 TILWICK,JANA (352) 989-5451

10129 LENOX ST Sean Ashcraft Danny Green

2017-10-05T16:01:23.000-05:00 M-SIO General Investigation

Leak at meter water coming out of meter box. Sean

2017-10-06T20:00:00.000-05:00 2017-10-06T09:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-06T19:00:00.000-05:00 2017-10-06T14:30:00.000-05:00 Completed

MR ID: 882015961814, MR REMARK: MI - cant read meter tree limbs on top of meter boxes from hurricane  dg

MR ID: 221897259902, MR REMARK: MI - cant get read tree limbs on top of meter box  dg

038 F74 8960851347

2866128790 OSHAUGHNESSY,JACQUELINE (352) 406-6012

10029 LAKE LOUISA RD Batch System Danny Green

2017-10-04T19:00:57.000-05:00 M-WARN

038 F74 3437087373

0520839332 ALBERT,KIMBERLY (352) 394-3040

10601 LAKE LOUISA RD Batch System Danny Green

2017-10-04T19:00:57.000-05:00 M-WARN

2017-10-06T19:00:00.000-05:00 2017-10-06T14:50:00.000-05:00 Completed

4479061711 SAUNDERS,JOSEPH (352) 516-1885

10130 LAKE LOUISA RD Batch System Danny Green

2017-10-04T19:00:57.000-05:00 M-WARN

2017-10-06T19:00:00.000-05:00 2017-10-06T14:48:00.000-05:00 Completed

MR ID: 527222787304, MR REMARK: MI - cant read meter tree limbs from storm on top of box  dg

10033 LAKE LOUISA RD Batch System Danny Green

2017-10-04T19:00:57.000-05:00 M-WARN

2017-10-06T19:00:00.000-05:00 2017-10-06T14:45:00.000-05:00 Completed

MR ID: 576453287238, MR REMARK: MI - cant read meter tree limbs on top of meter box  dg

038 F74 7832265078

038 F74 5762626860

5763200000 AMELKOVICH,JOHN (352) 394-0161



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4479061711 SAUNDERS,JOSEPH (352) 516-1885

10130 LAKE LOUISA RD Batch System Danny Green

2017-10-04T19:00:57.000-05:00 M-WARN

2017-10-06T19:00:00.000-05:00 2017-10-06T14:48:00.000-05:00 Completed

MR ID: 527222787304, MR REMARK: MI - cant read meter tree limbs from storm on top of box  dg

10101 LAKE LOUISA RD Batch System Danny Green

2017-10-04T19:00:57.000-05:00 M-WARN

2017-10-06T19:00:00.000-05:00 2017-10-06T14:42:00.000-05:00 Completed

MR ID: 004480360951, MR REMARK: MI - tree limbs on top of meter cant get read  dg

038 F74 7832265078

2017-10-04T19:00:57.000-05:00 M-WARN

2017-10-06T19:00:00.000-05:00 2017-10-06T14:34:00.000-05:00 Completed

MR ID: 982619268917, MR REMARK: MI - cant get read tree limbs on top of meter boxes from storm.. dg

038 F74 0044115759

1515434198 Cypress LakeHouse LLC (954) 242-1324

2017-10-06T19:00:00.000-05:00 2017-10-06T14:38:00.000-05:00 Completed

MR ID: 034404037477, MR REMARK: MI - tree limbs on top of meter cant get to meter box  dg

038 F74 3142333652

3967111003 ROGERS,DOROTHY (404) 606-4240

10045 LAKE LOUISA RD Batch System Danny Green

038 F74 0348891460

0343200000 WARREN,DAVID (352) 394-4200

10113 LAKE LOUISA RD Batch System Danny Green

2017-10-04T19:00:57.000-05:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-10-04T19:00:57.000-05:00 M-WARN

2017-10-06T19:00:00.000-05:00 2017-10-06T13:50:00.000-05:00 Completed

2017-10-06T19:00:00.000-05:00 2017-10-06T14:27:00.000-05:00 Completed

MR ID: 193017470515, MR REMARK: MI - cant get read meter is cover with tree limbs from hurricane..  dg

038 F74 3735665185

1604470566 Bolhuis,Michelle (352) 432-3522

10140 LAKE LOUISA RD Batch System Danny Green

2017-10-06T19:00:00.000-05:00 2017-10-06T14:48:00.000-05:00 Completed

MR ID: 527222787304, MR REMARK: MI - cant read meter tree limbs from storm on top of box  dg

038 F74 7643952932

7340359905 Cotch,Nicholas (321) 263-7502

10023 LAKE LOUISA RD Batch System Danny Green

2017-10-04T19:00:57.000-05:00 M-WARN

MR ID: 527222787304, MR REMARK: MI - cant read meter tree limbs from storm on top of box  dg

038 F74 7832265078

4479061711 SAUNDERS,JOSEPH (352) 516-1885

10130 LAKE LOUISA RD Batch System Danny Green

2017-10-04T19:00:57.000-05:00 M-WARN

038 F74 7832265078

7833200000 GRIFFIN,ROBERT B (352) 267-4924

10130 LAKE LOUISA RD Batch System Danny Green

2017-10-04T19:00:57.000-05:00 M-WARN

2017-10-06T19:00:00.000-05:00 2017-10-06T14:48:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-10-06T18:00:00.000-05:00 Completed

read meter leave on for new  dg no leaks present  dg

038 F85 9166074273

1692416352 Lewis,Marcelaine (906) 487-7180

10118 YONAOMI CIR Kimberly Bennett

2017-10-06T09:30:40.000-05:00 M-REREAD

Email sent - Is it possible to get a reading today read on 10/5 was out of line. Meter #35100064 last billable read 3258170.

038 F82 7778309515

9503951563 Meeks,Ouida (407) 491-3000

11211 BRONSON RD Paul Wright Danny Green

2017-10-05T09:39:38.000-05:00 M-READ

Take read and leave on for new.

2017-10-06T18:00:00.000-05:00 2017-10-06T11:25:00.000-05:00 Completed

4037848856 Cruz,Betzaida (407) 437-3933

10015 SOUTHGLEN DR Sandra Soto Danny Green

2017-10-05T08:38:22.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2017-10-06T18:00:00.000-05:00 2017-10-06T10:24:00.000-05:00 Completed

read meter leave on for new no leaks present  dg

10032 CR 561 Amanda Stonebreaker Danny Green

2017-10-05T07:48:30.000-05:00 M-READ

Please take start read and leave on for new...Amanda

2017-10-06T18:00:00.000-05:00 2017-10-06T11:15:00.000-05:00 Completed

read meter leave on no leaks dg

038 F88 7289228529

MR ID: 001231653020, MR REMARK: MI - read meter no leaks  dg

038 F81 2608128786

0279922308 VANTREASE,MARK (781) 956-3858



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6024018276 DiPiero,Nicole (954) 830-0908

11719 OSWALT RD LaSascha Robinson David Alberigi

2017-10-04T13:12:18.000-05:00 M-OFF

Take final read, lock meter and tag for new apply/ SASCHA

11715 CRESCENT PINES BLVD Mark Kellogg David Alberigi

2017-10-04T08:00:34.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-10-05T20:00:00.000-05:00 2017-10-05T13:15:00.000-05:00 Completed

TAG DOOR AS INSTRUCTED. PROVIDE READ.    D.A.

038 F87 4137227174

2017-10-04T13:54:27.000-05:00 M-SIO Air in Water

Since hurricane Irma customer states his lines sound like they have air. He contact a plumber who was not able to resolve the issue and told him to call us. Please contact Al 

ph# (561) 789-8327

2017-10-05T20:00:00.000-05:00 2017-10-05T11:40:00.000-05:00 Completed

HEARD NOISE. COULD BE COMMING FROM METER, CHK VLV AREA. SPOKE TO DOUG, AL'S ROOM MATE, EXPLAINED WE WILL BE OUT TO REPLACE METER 

AND CHK VLV IN THE NEXT FEW DAYS. PROVIDE READ.    D.A.

038 F82 9226312156

1347862662 FORD,MILENA (352) 424-4470

Please collect signed door tag and reconnect for Alexis 347-465-5526 ****earliest in the a.m. as possible*****  - Thanks, Jerrie NV

2017-10-05T20:00:00.000-05:00 2017-10-05T13:25:00.000-05:00 Completed

NO WAIVER. NO ONE ANSWERED DOOR. TAGGED. E-MAIL JOSIE. 1:15p.m.       D.A. - RE-CHK 10/5. FND MTR ON. PROVIDE READ.     D.A.

038 F75 5483564876

6457430030 SCHABAUER,CONRAD (631) 943-4772

12850 OWASSO LN Linette Orengo David Alberigi

read meter no leaks present  dg

038 F86 7871697840

4922897762 Rodrigues,JULIANA (954) 297-0734

10210 SUMMER ELM AVE Jerrie Hoffman David Alberigi

2017-10-03T16:14:21.000-05:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-10-03T15:17:48.000-05:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie

Turn meter back on; customer was on phone with CS when turned off. Tag on door. Annette 352-989-4144..Amanda

2017-10-04T20:00:00.000-05:00 2017-10-04T14:10:00.000-05:00 Completed

COLLECT WAIVER FROM DOOR. UNLOCK AND RECONNECT. NO LEAKS AT THIS TIME. PROVIDE READ.     D.A.

038 F87 7686421384

6855813833 Pazos,John (407) 910-5317

10617 REAGANS RUN DR Josephine Krell David Alberigi

2017-10-04T20:00:00.000-05:00 2017-10-04T14:30:00.000-05:00 Completed

METER IS CORRECT FOR THIS PREMISE. I BELIEVE JOHN MINOR LIVES IN THE APT ON THE RIGHT WHICH IS "B". HIS BILLING SHOWS "A". I DONT KNOW FOR 

SURE. METERS ARE IN CORRECT POSITION FOR "A" AND "B". "A" IS SHUT OFF AND THERE IS NO WATER ON APT ON LEFT WHICH IS PROVIDE READ.     D.A.

038 F83 2520268279

2521900000 RODRIGUEZ,ANNETTE (352) 221-2180

11725 CLAIR PL Amanda Stonebreaker David Alberigi

2017-10-04T09:52:38.000-05:00 M-ON

PROVIDE READ.     D.A.

038 F83 9092945417

9899736714 ALLIGOOD,OLIVIA (352) 678-9365

12447 CR 561 A Amanda Stonebreaker David Alberigi

2017-10-04T07:20:26.000-05:00 CHK STAT

Please confirm which meter goes to what UNIT; John Miner is set up for A; states he should be Unit B. John 407-506-4423..Amanda

038 F85 9165511290

1692416352 Lewis,Marcelaine (906) 487-7180

10118 YONAOMI CIR Linette Orengo David Alberigi

2017-09-20T12:51:00.000-05:00 M-READ

Please take start read and leave on for new. If necessary Linda can be reached at 407-777-0884

2017-10-05T18:00:00.000-05:00 2017-10-05T12:40:00.000-05:00 Completed

2017-10-05T18:00:00.000-05:00 2017-10-05T13:35:00.000-05:00 Completed

PROVIDE READ. DISCONNECT AND LOCK. TAG DOOR.      D.A.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

COLLECT WAIVER FROM DOOR. RECONNECT. NO LEAKS AT THIS TIME. PROVIDE READ.     D.A.

038 F84 6219449008

5586365090 GARGANO,MASSIMILIANO (201) 838-4889

11546 NICE CT Linette Orengo David Alberigi

2017-10-04T07:47:35.000-05:00 M-RECON

038 F82 9787225368

0670264445 VOLLMER,BRANDON (407) 488-6315

10621 LAKE RALPH DR Yanet Garcia David Alberigi

2017-10-04T08:23:27.000-05:00 M-RECON

Reconnect/ Tag signed.   Thank you, Janet/FL

2017-10-04T20:00:00.000-05:00 2017-10-04T12:55:00.000-05:00 Completed

4445414746 SHUEMAKER,KATHRYN (307) 910-3655

11617 GRAND BAY BLVD Linette Orengo David Alberigi

2017-10-04T09:20:42.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Jennifer can be reached at 352-702-2235. I emailed Josie/Isabel

2017-10-04T20:00:00.000-05:00 2017-10-04T13:30:00.000-05:00 Completed

COLLECT WAIVER FROM GROUND. RECONNECT. NO LEAKS AT THIS TIME. PROVIDE READ.     D.A.

11317 SCENIC VISTA DR Amanda Stonebreaker David Alberigi

2017-10-04T12:16:30.000-05:00 M-RECON

Please reconnect service. Signed tag on door. Ronald 47-879-4799..Amanda

2017-10-04T20:00:00.000-05:00 2017-10-04T15:00:00.000-05:00 Completed

COLLECT WAIVER FROM CUSTOMER. UNLOCK AND RECONNECT. NO LEAKS AT THIS TIME. PROVIDE READ.     D.A.

038 F88 0365553105

2017-10-04T20:00:00.000-05:00 2017-10-04T13:45:00.000-05:00 Completed

no signed waiver, no one home. door was re-tagged. A.A. 10/3/17 @ 4:45 pm. emailed  Josie. - RE-CHK RECON. FND WAIVER ON DOOR. RECONNECT. NO LEAKS AT 

THIS TIME. PROVIDE READ.     D.A.

038 F79 9573618665

0993037595 ADEE,RONALD (407) 219-8600



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0039839982 NAILE,DON (352) 636-0051

13135 COLDWATER LP Carolyn McVicker David Alberigi

2017-10-03T10:57:41.000-05:00 M-OFF

11725 CLAIR PL Batch System David Alberigi

2017-10-02T19:08:56.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T10:40:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.        D.A.

038 F75 3656895346

2017-09-27T19:07:45.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-04T11:00:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.         D.A.

038 F83 2528498718

2521900000 RODRIGUEZ,ANNETTE (352) 221-2180

reconnect/Tag signed. Thank you, Janet/FL

2017-10-04T20:00:00.000-05:00 Completed

COLLECT WAIVER FROM DOOR. UNLOCK AND RECONNECT. NO LEAKS AT THIS TIME. PROVIDE READ.      D.A.

038 F83 4542175700

1273170829 KHEMRAJ,ARMITT (917) 667-1490

11951 CYPRESS LANDING AVE Batch System David Alberigi

2017-10-04T20:00:00.000-05:00 2017-10-04T10:35:00.000-05:00 Completed

COLLECT WAIVER FROM DOOR. UNLOCK AND RECONNECT. NO LEAKS AT THIS TIME. PROVIDE READ.     D.A.

038 F80 5640593106

3427194310 ROJO,JOSE (786) 502-6162

10826 SIENA DR Yanet Garcia

2017-10-04T13:59:09.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Lloyd can be reached at 646-346-9885. I emailed Josie/Isabel



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

METER READER FOUND LEAK AT METER ON CUSTOMERS SIDE.

2017-10-04T18:00:00.000-05:00 Completed

PROVIDE READ.         D.A.FOR METER READER TOM

038 F83 4586935187

9835694448 Argenal,Yader (786) 597-9967

12540 CR 561 # 23 David Alberigi

2017-10-04T18:00:00.000-05:00 Completed

COLLECT WAIVER FROM DOOR. UNLOCK AND RECONNECT.NO LEAKS AT THIS TIME. PROVIDE READ.     D.A.

038 F74 6009595334

6003200000 OSWALT,R E (352) 394-2066

10411 LAKE LOUISA RD David Alberigi

2017-10-04T11:20:30.000-05:00 M-SIO Water Service Line Break

WAIVER ON FILE. UNLOCK AND RECONNECT. LEAK. FOUND BACK FLOW STUCK. T/OFF BACK FLOW. NO ONE ANSWERED DOOR. TAG DOOR EXPLAINING LEAK 

AN VLV T/OFF. PROVIDE READ.     D.A.

038 F85 4495077510

0107269990 Nguyen,Taun (321) 287-0005

11140 POINT NELLIE DR LaSascha Robinson

2017-10-04T11:51:30.000-05:00 M-RECON

restore service; cust will be home/ SASCHA

038 F75 4871266089

4425702046 ARCHIBALD,LISA (617) 240-1260

12823 FISH LN LaSascha Robinson David Alberigi

2017-10-04T08:37:56.000-05:00 M-RECON

Restore service; emailed waiver on file/ SASCHA

2017-10-04T18:00:00.000-05:00 2017-10-04T12:15:00.000-05:00 Completed

Take Final Read and Lock Meter.  Carolyn/FL

2017-10-04T18:00:00.000-05:00 2017-10-04T12:30:00.000-05:00 Completed

PROVIDE READ. DISCONNECT AND LOCK. TAG DOOR.     D.A.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

obtained signed waiver, ( home to sign ) read meter and restored service.

038 F87 2499180255

7552737856 JOYA,CECILIA (352) 460-9901

11753 CONSTANCE WAY Isabel Ceballos James Kilgore JR

038 F87 0104309422

7076338904 Parkerson,Cynthia (850) 348-9070

10245 DOVEHILL LN Pennye Merthie Art Austin

2017-10-03T14:59:37.000-05:00 M-RECON

Pick up tag and reconnect Thanks Pennye

2017-10-03T20:00:00.000-05:00 2017-10-03T16:29:00.000-05:00 Completed

5186050457 DECKER,MICHAEL (352) 519-8484

10835 DENALI DR Kaamilya Pereira

2017-10-03T11:41:58.000-05:00 M-ON

Pick-up tag and reconnect service. Mr. Decker requested noted that there is a 3-month old baby in the home. If needed, Mr. Decker can be reached at 352-321-7721. 

Dispatched to Josie and Isabel. Kaam

2017-10-03T20:00:00.000-05:00 Completed

PICKED UP TAG...UNLOCKED AND TURNED ON...NO LEAKS PRESENT.   JK

11906 EGRET BLUFF Carolyn McVicker

2017-10-03T13:23:30.000-05:00 M-ON

Please turn on today, 10/3.  No reconnect fee due to errors with FBS Autopay.  Tag on door.  Emailing Josephine/Isabel    Carolyn/FL

2017-10-03T20:00:00.000-05:00 Completed

PICKED UP TAG...UNLOCKED AND TURNED ON...NO LEAKS PRESENT.   JK

038 F85 5522077444

2017-10-04T10:40:36.000-05:00 TMPERING

CHECK METER FOR STILL LOCKED DUE TO SEVERANCE.

2017-10-04T18:00:00.000-05:00 Completed

FOUND LOCK CUT OFF AND METER TURNED ON. T/OFF METER AND LOCK OFF W/CLAM. TAG DOOR NOT TO TAMPER W/ METER OR LCSO WILL BE CALLED. 

PROVIDE READ.        D.A.

038 F82 0379209385

7215979919 WORRALL,JAMIE (407) 758-5396



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4853574590 DIDAMASO,ZULY (407) 953-8458

10002 SOUTHGLEN DR Ingrid Jenkins James Kilgore JR

2017-10-03T11:44:47.000-05:00 M-RECON

please restore the services and I advised the customer iej 10/3

2017-10-03T20:00:00.000-05:00 2017-10-03T14:52:00.000-05:00 Completed

PICKED UP TAG...UNLOCKED AND TURNED ON...NO LEAKS PRESENT.   JK

038 F80 1202836275

2017-10-03T10:26:11.000-05:00 M-RECON

Reconnect service and pick up door tag. TP

2017-10-03T20:00:00.000-05:00 2017-10-03T12:57:00.000-05:00 Completed

PICKED UP TAG...UNLOCKED AND TURNED ON...NO LEAKS PRESENT.  JK

038 F88 6585867310

6582410000 HEINRICH,JOHN (352) 267-9884

cust paid please turn on, waiver will be signed and on door. -kylie

2017-10-03T20:00:00.000-05:00 2017-10-03T14:32:00.000-05:00 Completed

PICKED UP TAG...UNLOCKED AND TURNED ON...NO LEAKS PRESENT.   JK

038 F86 0090641167

0098800000 PARRISH,STEVEN (407) 666-1700

11522 PATRICO LOOP Terence Pleasant James Kilgore JR

2017-10-03T20:00:00.000-05:00 2017-10-03T12:59:00.000-05:00 Completed

PICKED UP TAG...UNLOCKED AND TURNED ON...NO LEAKS PRESENT.   JK

038 F82 0369479395

7560915507 Gornto,Jeff (407) 924-4016

11333 HARDER RD Kylie Hotchkiss James Kilgore JR

2017-10-03T12:55:49.000-05:00 M-RECON

2017-10-03T10:54:03.000-05:00 M-RECON

PAID TURN ON   PICK UP TAG AFTER 2PM WHEN SHE GETS HOME FROM WORK.  /IC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reconnect today, 10/3.  Customer paid PD plus Reconnect Fee.  Tag on door.  Emailing Josephine/Isabel   Carolyn/FL

2017-10-03T20:00:00.000-05:00 Completed

read meter collect tag turn on no leaks dg

038 F85 6517240701

6115614111 BROWNE,EILEEN (407) 694-4997

2017-10-03T20:00:00.000-05:00 Completed

read meter collect tag turn on no leaks dg

038 F85 7811074586

5011246999 RAMPAL, JAIRAM (352) 988-5510

10112 YONAOMI CIR Carolyn McVicker

2017-10-03T09:59:27.000-05:00 M-RECON

PICKED UP TAG...UNLOCKED AND TURNED ON...NO LEAKS PRESENT.   JK

038 F87 9343925154

4437431213 HARDY,DENISE (407) 741-3135

10339 MASON LOOP Josephine Krell

2017-10-03T09:17:03.000-05:00 M-RECON

Customer called to report payment please reconnect door tag is signed and customer is present-Josie

038 F84 6552845051

0495540799 Castillo,Gustavo (352) 978-2940

11924 BURTON ST Shanika Simmons James Kilgore JR

2017-10-03T12:52:23.000-05:00 M-RECON

Please restore service. Customer sign and place tag on door. Shanika

2017-10-03T20:00:00.000-05:00 2017-10-03T14:30:00.000-05:00 Completed

10710 ARIA CT Pennye Merthie James Kilgore JR

2017-10-03T08:48:08.000-05:00 M-RECON

Pick up tag and reconnect service sent email to dispatch/ Josie, Isabel. Thanks Pennye

2017-10-03T20:00:00.000-05:00 2017-10-03T10:10:00.000-05:00 Completed

TURNED ON...PICKED UP TAG AND NO LEAKS PRESENT.   JK



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

read meter turn off lock tag door no leaks present  dg

038 F88 0360149717

038 F88 6587173969

6582410000 HEINRICH,JOHN (352) 267-9884

10002 SOUTHGLEN DR Batch System Danny Green

2017-09-27T19:07:45.000-05:00 M-CUT

2017-10-03T19:00:00.000-05:00 2017-10-03T09:37:00.000-05:00 Completed

4922897762 Rodrigues,JULIANA (954) 297-0734

10210 SUMMER ELM AVE Batch System Danny Green

2017-09-27T19:07:45.000-05:00 M-CUT

2017-10-03T19:00:00.000-05:00 2017-10-03T10:01:00.000-05:00 Completed

read meter turn off lock tag door no leaks dg

11317 SCENIC VISTA DR Batch System Danny Green

2017-09-27T19:07:45.000-05:00 M-CUT

2017-10-03T19:00:00.000-05:00 2017-10-03T09:56:00.000-05:00 Completed

read meter turn off lock tag no leaks dg

038 F86 7877358605

2017-10-03T13:31:11.000-05:00 M-RECON

Reconnect/Tag signed.    Thank you, Janet/FL

2017-10-03T20:00:00.000-05:00 Completed

PICKED UP TAG...UNLOCKED AND TURNED ON...NO LEAKS PRESENT.   JK

038 F79 9571551676

0993037595 ADEE,RONALD (407) 219-8600

10120 LAKESHORE DR Yanet Garcia



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11753 CONSTANCE WAY Batch System Danny Green

2017-09-27T19:07:45.000-05:00 M-CUT

2017-10-03T19:00:00.000-05:00 2017-10-03T09:11:00.000-05:00 Completed

read meter turn off lock tag no leaks present  dg

038 F83 3291366488

2017-09-27T19:07:45.000-05:00 M-CUT

2017-10-03T19:00:00.000-05:00 2017-10-03T09:17:00.000-05:00 Completed

read meter turn off lock tag no leaks present  dg

038 F87 2497569428

7552737856 JOYA,CECILIA (352) 460-9901

2017-10-03T19:00:00.000-05:00 2017-10-03T09:04:00.000-05:00 Completed

read meter lock tag no leaks present  dg

038 F87 7686486915

6855813833 Pazos,John (407) 910-5317

10617 REAGANS RUN DR Batch System Danny Green

2017-10-03T19:00:00.000-05:00 2017-10-03T09:25:00.000-05:00 Completed

read meter turn off lock tag no leaks present  dg

038 F87 3808788921

0402886362 Jordan,Richard (941) 916-1677

10213 DOVEHILL LN Batch System Danny Green

2017-09-27T19:07:45.000-05:00 M-CUT

4445414746 SHUEMAKER,KATHRYN (307) 910-3655

11617 GRAND BAY BLVD Batch System Danny Green

2017-09-27T19:07:45.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-03T19:00:00.000-05:00 2017-10-03T12:20:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.    D.A.

2017-10-03T19:00:00.000-05:00 2017-10-03T11:55:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.       D.A.

038 F84 6553087677

0495540799 Castillo,Gustavo (352) 978-2940

11924 BURTON ST Batch System David Alberigi

2017-09-27T19:07:45.000-05:00 M-CUT

PROVIDE READ. SEVER AND LOCK. TAG DOOR.       D.A.

038 F83 4585188268

9835694448 Argenal,Yader (786) 597-9967

12540 CR 561 # 23 Batch System David Alberigi

2017-09-27T19:07:45.000-05:00 M-CUT

038 F85 6510703826

6115614111 BROWNE,EILEEN (407) 694-4997

10120 LAKESHORE DR Batch System David Alberigi

2017-09-27T19:07:45.000-05:00 M-CUT

2017-10-03T19:00:00.000-05:00 2017-10-03T10:35:00.000-05:00 Completed

3817688591 MINER,JOHN (407) 506-4423

12447 CR 561 B Batch System David Alberigi

2017-09-27T19:07:45.000-05:00 M-CUT

2017-10-03T19:00:00.000-05:00 2017-10-03T12:05:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK (CLAM). TAG DOOR.     D.A.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: PROVIDE READ. SEVER AND LOCK. TAG DOOR.       D.A.

038 F85 5369631145

7821175274 Maldonado,Tatiana (856) 200-7095

9630 HASSON RIDGE RD Batch System David Alberigi

2017-09-27T19:07:45.000-05:00 M-CUT

2017-10-03T19:00:00.000-05:00 2017-10-03T11:25:00.000-05:00 Completed

5186050457 DECKER,MICHAEL (352) 519-8484

10835 DENALI DR Batch System David Alberigi

2017-09-27T19:07:45.000-05:00 M-CUT

2017-10-03T19:00:00.000-05:00 2017-10-03T11:10:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.      D.A.

10720 PORTER TRL Batch System David Alberigi

2017-09-27T19:07:45.000-05:00 M-CUT

2017-10-03T19:00:00.000-05:00 2017-10-03T11:20:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK TAG DOOR.        D.A.

038 F85 5520500308

2017-09-27T19:07:45.000-05:00 M-CUT

2017-10-03T19:00:00.000-05:00 2017-10-03T11:35:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.      D.A.

038 F85 3771690898

1108510427 RODRIGUEZ,EDWIN (407) 486-7861

038 F85 4498789684

0107269990 Nguyen,Taun (321) 287-0005

11140 POINT NELLIE DR Batch System David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11333 HARDER RD Batch System Erick Ortega

2017-09-27T19:07:45.000-05:00 M-CUT

2017-10-03T19:00:00.000-05:00 2017-10-03T10:40:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

2017-09-27T19:07:45.000-05:00 M-CUT

2017-10-03T19:00:00.000-05:00 2017-10-03T09:30:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

038 F82 0361482491

7560915507 Gornto,Jeff (407) 924-4016

2017-10-03T19:00:00.000-05:00 2017-10-03T10:55:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

038 F82 0374283445

7215979919 WORRALL,JAMIE (407) 758-5396

11906 EGRET BLUFF Batch System Erick Ortega

2017-10-03T19:00:00.000-05:00 2017-10-03T10:45:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.     D.A.

038 F84 6212844073

5586365090 GARGANO,MASSIMILIANO (201) 838-4889

11546 NICE CT Batch System Erick Ortega

2017-09-27T19:07:45.000-05:00 M-CUT

038 F87 0104135541

7076338904 Parkerson,Cynthia (850) 348-9070

10245 DOVEHILL LN Batch System David Alberigi

2017-09-27T19:07:45.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-10-03T19:00:00.000-05:00 2017-10-03T08:53:00.000-05:00 Completed

2017-10-03T19:00:00.000-05:00 2017-10-03T10:20:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

038 F80 1671230292

6653278765 BENNETT,RYAN (407) 948-7120

12397 HULL RD Batch System James Kilgore JR

2017-09-27T19:07:45.000-05:00 M-CUT

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

038 F85 7812686349

5011246999 RAMPAL, JAIRAM (352) 988-5510

10112 YONAOMI CIR Batch System Erick Ortega

2017-09-27T19:07:45.000-05:00 M-CUT

038 F86 0094859058

0098800000 PARRISH,STEVEN (407) 666-1700

11522 PATRICO LOOP Batch System Erick Ortega

2017-09-27T19:07:45.000-05:00 M-CUT

2017-10-03T19:00:00.000-05:00 2017-10-03T10:00:00.000-05:00 Completed

4437431213 HARDY,DENISE (407) 741-3135

10339 MASON LOOP Batch System Erick Ortega

2017-09-27T19:07:45.000-05:00 M-CUT

2017-10-03T19:00:00.000-05:00 2017-10-03T09:45:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

038 F87 9341913251



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F85 0568704979

3403392760 BOUTROS,FRED (352) 267-1230

10255 KABANA BLVD Karon Hinchcliffe Danny Green

2017-10-02T11:16:33.000-05:00 HIBILL

Please re read meter and check for leaks. Thanks Karon

2017-10-03T18:00:00.000-05:00 2017-10-03T10:30:00.000-05:00 Completed

3427194310 ROJO,JOSE (786) 502-6162

10826 SIENA DR Batch System James Kilgore JR

2017-09-27T19:07:45.000-05:00 M-CUT

2017-10-03T19:00:00.000-05:00 2017-10-03T09:02:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.    JK

10710 ARIA CT Batch System James Kilgore JR

2017-09-27T19:07:45.000-05:00 M-CUT

2017-10-03T19:00:00.000-05:00 2017-10-03T09:08:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK

038 F80 5640069870

2017-09-27T19:07:45.000-05:00 M-CUT

2017-10-03T19:00:00.000-05:00 2017-10-03T09:15:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK

038 F80 1201682601

4853574590 DIDAMASO,ZULY (407) 953-8458

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK

038 F82 9782578877

0670264445 VOLLMER,BRANDON (407) 488-6315

10621 LAKE RALPH DR Batch System James Kilgore JR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

11115 LEMAY DR Kimberly Bennett Danny Green

2017-10-02T07:58:46.000-05:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing. Last billable read was 274110. Kim

2017-10-03T13:22:16.000-05:00 M-ON

Turn back on for new tenant. Thank you, Janet/FL

2017-10-03T18:00:00.000-05:00 Completed

PICKED UP TAG...UNLOCKED AND TURNED ON...NO LEAKS PRESENT.   JK

038 F75 6353663900

0852008537 Geis,Taylor (407) 818-5909

2017-10-03T18:00:00.000-05:00 2017-10-03T16:40:00.000-05:00 Completed

obtained signed waiver, ( home to sign ) read meter and restored service.

038 F85 5365450155

7821175274 Maldonado,Tatiana (856) 200-7095

9630 HASSON RIDGE RD Yanet Garcia

2017-10-03T18:00:00.000-05:00 2017-10-03T10:45:00.000-05:00 Completed

READ METER TURN OFF LOCK TAG DOOR NO LEAKS PRESENT  DG

038 F87 3808500623

0402886362 Jordan,Richard (941) 916-1677

10213 DOVEHILL LN Sylvia Jackson Art Austin

2017-10-03T14:26:49.000-05:00 M-ON

read meter no leaks found..looks like they had some concrete work done. possibly used water for that.. other then that no leaks found  dg

038 F85 3442614175

9492212029 Jones,Paula (910) 319-0225

10529 N CRESCENT LN Carolyn McVicker Danny Green

2017-10-02T10:44:59.000-05:00 M-OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Customer reporting a possible water leak in front yard. Not sure if on our side or their side. Cust states they did turn off water. Please check into this and adv cust whether they 

need to contact a plumber Mrs. Quandt can be reached at 352.267.9167. Thanks

2017-10-02T20:00:00.000-05:00 2017-10-02T07:05:00.000-05:00 Completed

chuck talked to customer and she had water

038 F83 0954727843

0447442540 HAMMERBECK,GEORGE D (320) 412-6535

12540 CR 561 #16 Zakia Bouldin Danny Green

2017-10-02T08:56:19.000-05:00 M-SIO Water Miscellaneous Complaint

NO LEAKS DETECTED. PROVIDE READ. EHO.

038 F83 2604517465

2606200000 MAJAVA,THOMAS (352) 243-4107

11424 STERLING VIEW CT Yanet Garcia Art Austin

2017-09-29T15:33:52.000-05:00 M-SIO No Water

Mrs Majava (352) 243-4107, reporting no water.  Thank you, janet

038 F75 0301558012

7028311094 BUTLER,WAYNE (501) 626-0164

13220 LAKEWIND DR Zakia Bouldin Erick Ortega

2017-09-29T12:00:31.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Tag w/ results. Thanks

2017-10-02T20:00:00.000-05:00 2017-10-02T13:35:00.000-05:00 Completed

6782606982 SHAY,JAMES (772) 812-7883

12821 OWASSO LN Pennye Merthie Danny Green

2017-09-29T07:21:51.000-05:00 HIBILL

RE-read meter and check for leaks. Customer called in in complaining of high bill. Tag door with results. Thanks Pennye

2017-10-02T20:00:00.000-05:00 2017-10-02T12:02:00.000-05:00 Completed

read meter reads are in line.. no leaks present  tag door dg

2017-10-03T18:00:00.000-05:00 2017-10-03T12:48:00.000-05:00 Completed

read meter dg

038 F75 1772697377



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F79 9087014986

7964685143 JUGO,GREG (352) 708-6110

11137 SCENIC VISTA DR Karon Hinchcliffe Danny Green

2017-09-28T13:07:41.000-05:00 M-READ

8095606933 Sauer,David (786) 556-6908

9434 ROYAL VISTA AVE Yanet Garcia Danny Green

2017-09-29T15:17:52.000-05:00 M-OFF

Take final read and turn off/lock.   Tag for new.  Thank you, janet

2017-10-02T18:00:00.000-05:00 2017-10-02T09:01:00.000-05:00 Completed

read meter turn off lock tag for new to apply.. no leaks present  dg

10752 CRESCENDO LOOP David Alberigi

2017-10-02T14:15:29.000-05:00 M-EXCHNG

METER FAILED TEST. PLEASE REPLACE METER.

2017-10-02T18:00:00.000-05:00 Completed

REPLACE METER 97518090 W/NEW METER 17613948. INSTL DCHK. MODIFY CUST SIDE SERV LINE TO ACCEPT VLV. ICL X'CAVATE FRT OF BOX.       D.A.

038 F79 9431964720

2017-10-02T15:56:36.000-05:00 M-SIO No Water

Please check No Water. Terry 352-227-4956..Amanda

2017-10-02T20:00:00.000-05:00 Completed

SOMEBODY TURNED OFF THE HOUSE VALVE...CUSTOMER VERY SICK...TURNED VALVE ON FOR HER...FIXED THE PROBLEM...READ METER AND NO LEAKS 

PRESENT.   JK

038 F80 4901470939

8250210433 King,Charlotte (407) 690-0275

2017-10-02T20:00:00.000-05:00 2017-10-02T12:00:00.000-05:00 Completed

read meter got there saw no leaks turned back flow on no leaks present.. called owner she said husband shut off water because of a leak.. called her husband he said it was 

leaking from back flow.. told him he has t get a plumber to fix it.. dg

038 F86 5822841764

5820010000 HOOKER,TERRY A (352) 227-4956

10626 BELO HORIZONTE AVE Amanda Stonebreaker



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

10752 CRESCENDO LOOP Kathy Sillitoe

2017-06-19T14:48:44.000-05:00 TESTMTR

2017-09-29T11:24:25.000-05:00 M-READ

Please take final read and leave on for new . Thank you, Amy

2017-10-02T18:00:00.000-05:00 2017-10-02T11:25:00.000-05:00 Completed

PROVIDE READ.     D.A.

038 F80 4909958679

8250210433 King,Charlotte (407) 690-0275

Take Final Read and leave on for new customer.  Carolyn/FL

2017-10-02T18:00:00.000-05:00 2017-10-02T09:40:00.000-05:00 Completed

read meter leave on no leaks present  dg

038 F80 3029217012

4268984420 Mingo,Paul (561) 254-3205

10809 CRESCENDO LOOP Amy Burniewicz David Alberigi

2017-10-02T18:00:00.000-05:00 2017-10-02T09:19:00.000-05:00 Completed

read meter leave on no leaks present  dg

038 F86 9701393867

9525221365 DICKSON,SCOTT (717) 421-7130

11303 AUTUMN WIND LOOP Carolyn McVicker Danny Green

2017-09-27T14:43:29.000-05:00 M-READ

read meter leave on for new no leaks present  dg

038 F87 2005489168

9509696035 SAVINON,ANA (352) 227-0067

10251 DOVEHILL LN LaSascha Robinson Danny Green

2017-09-29T16:01:24.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

Please take final read and leave on for new customer. Thanks Karon

2017-10-02T18:00:00.000-05:00 2017-10-02T09:50:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-09-29T20:00:00.000-05:00 2017-09-29T08:31:00.000-05:00 Completed

read meter unlock turn on collect tag no leaks owner home  dg

038 F87 6296144958

6298500000 SPENCER,KAY (352) 223-0569

11741 CONSTANCE WAY Linette Orengo

read meter unlock turn on no leaks present  dg

038 9215465367

7565341069 KARIM,BIBI (352) 410-7157

9938 LENOX ST Sandra Soto Danny Green

2017-09-28T14:59:44.000-05:00 M-RECON

Pick up tag and reconnect service, please, Thank you, Sandra

038 F80 8701908016

6514784582 MEZA,DEBBIE (321) 986-9796

10748 CRESCENDO LOOP Lorie Mayeski Danny Green

2017-09-29T08:48:35.000-05:00 M-RECON

PLEASE RECONNECT SERVICE. **SIGNED TAG IS LOCATED INSIDE OF THE SCREEN DOOR**THANKS, LORIE M. 9-29-17*DISPATCHED OUT*

2017-09-29T20:00:00.000-05:00 2017-09-29T10:18:00.000-05:00 Completed

5960991055 Brunette,Nicole (727) 204-2528

12540 CR 561 #6 Brittany Warembourg David Alberigi

2017-10-02T09:33:39.000-05:00 HIBILL

Please reread and check for leaks . Tag door with findings. Thanks Brittany nv

2017-10-02T09:33:39.000-05:00 2017-10-04T11:10:00.000-05:00 Completed

NO LEAKS. USE IN 23 DAYS IS 1490 GALS OR APPROX 65 g/d. 30 DAY PROJECTED USE WOULD BE 1950 GALS. COULD NOT TELL HIM WHERE WATER WENT. 

PROVIDE READ.    D.A.

Please complete aperiodic meter test and forward results to Kathy. Thank you :)

2017-10-02T15:00:00.000-05:00 2017-10-02T09:00:00.000-05:00 Completed

METER FAILED THE MAX FLOW RATE TEST WITH A 86%. TOTAL % ACCURACY IS 92%. REPLACED METER AND INSTL'D DCHK.     D.A.

038 F83 4174272924



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F86 3990628142

8349919880 VALENTINE,JOHNATHAN (347) 316-3245

11401 AUTUMN WIND LOOP Yanet Garcia Danny Green

3930554635 Faver,Richie (407) 936-4056

10955 LEMAY DR Isabel Ceballos Danny Green

2017-09-28T07:52:09.000-05:00 M-READ

READ & LEAVE ON FOR NEW    /IC

2017-09-29T18:00:00.000-05:00 2017-09-29T10:08:00.000-05:00 Completed

read meter no leaks present dg

11507 CRESCENT PINES BLVD Yanet Garcia Danny Green

2017-09-28T11:44:13.000-05:00 M-ON

2017-09-29T18:00:00.000-05:00 2017-09-28T15:00:00.000-05:00 Completed

read meter unlock turn collect tag no leaks present owner home dg

038 F75 4729209966

2017-09-29T07:13:49.000-05:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie

2017-09-29T20:00:00.000-05:00 Completed

read meter unlock turn on no leaks present  dg

038 F82 9258743748

4766422895 ARROYO,REGINO M (407) 620-6595

Please reconnect, tag is signed on the door. If necessary Kay can be reached at 352-223-0569. I emailed Josie/Isabel

2017-09-29T20:00:00.000-05:00 Completed

9:40am tried to turn on something is on inside.. meter is still off dg - kay called said she was home.. so I went back to turn on.. read meter turn on no leaks present owner home.. 

dg collect tag

038 F80 4379510286

7635110947 THOMPSON,JACOB (407) 729-3459

10640 CRESCENDO LOOP Josephine Krell

2017-09-29T08:13:01.000-05:00 M-RECON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-27T13:33:02.000-05:00 M-READ

Take final read and leave on for new.  Shanika

2017-09-29T18:00:00.000-05:00 2017-09-29T09:18:00.000-05:00 Completed

read and leave on no leaks present  dg

038 F87 5889845478

1203523439 GROEGER,REBECCA (407) 307-6804

Obtain read and leave on for new (has applied for service). Lorie

2017-09-29T18:00:00.000-05:00 2017-09-29T09:22:00.000-05:00 Completed

read and leave on no leaks present  dg

038 F88 5711233700

6097324255 Koster,Samantha (954) 696-1177

11524 GRAND BAY BLVD Shanika Simmons Danny Green

2017-09-29T18:00:00.000-05:00 2017-09-29T08:36:00.000-05:00 Completed

read meter leave on for new.. no leaks present  dg

038 F88 7198093796

1574685001 BRANTLEY,MICHAEL (386) 208-5029

11503 GRAND BAY BLVD Lorie Mayeski Danny Green

2017-09-27T15:35:03.000-05:00 M-READ

read meter leave on for new.. no leaks dg

038 0664361064

0499085608 WILEY,DAVID R (864) 980-3215

10110 LENOX ST Courtney Cleveland Danny Green

2017-09-22T13:57:22.000-05:00 M-READ

Please get read and leave on for new . Courtney C

2017-09-27T08:43:19.000-05:00 M-READ

Take final read and leave on for new. Thank you, Janet/FL

2017-09-29T18:00:00.000-05:00 2017-09-29T09:50:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-29T18:00:00.000-05:00 2017-09-29T09:51:00.000-05:00 Completed

read meter no leaks dg

038 F80 4373559747

7635110947 THOMPSON,JACOB (407) 729-3459

read meter no leaks present  dg

038 F86 3990022594

8349919880 VALENTINE,JOHNATHAN (347) 316-3245

11401 AUTUMN WIND LOOP Amber Melendez Danny Green

2017-09-21T08:52:37.000-05:00 M-REREAD

Please take final read, lock and leave tag for new. Thanks, Amber

038 F88 7192657459

1574685001 BRANTLEY,MICHAEL (386) 208-5029

11503 GRAND BAY BLVD Batch System Danny Green

2017-09-27T17:00:17.000-05:00 M-REREAD

2017-09-29T18:00:00.000-05:00 2017-09-29T09:45:00.000-05:00 Completed

3405659034 WIEBEN,CHARLES (407) 421-3872

10652 CRESCENDO LOOP LaSascha Robinson

2017-09-29T10:05:01.000-05:00 M-RECON

restore service; waiver on door/ SASCHA

2017-09-29T18:00:00.000-05:00 Completed

read meter unlock turn on collect tag no leaks present  dg

11708 PINELOCH LOOP LaSascha Robinson Danny Green

2017-09-29T08:05:31.000-05:00 M-RECON

restore service; waiver on door/ SASCHA

2017-09-29T18:00:00.000-05:00 2017-09-29T11:07:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks present owner home dg

038 F80 0876062659



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F75 3655867660

7646491993 CARGILL,PATRICE (954) 325-7635

10263 LENOX ST Josephine Krell Danny Green

2017-09-28T12:41:40.000-05:00 M-ON

Customer called to report payment please reconnect customer will be present-Josie

2017-09-28T20:00:00.000-05:00 2017-09-28T15:05:00.000-05:00 Completed

read meter unlock turn on collect tag no leaks present owner home dg

11205 OAKSHORE LN Shanika Simmons David Alberigi

2017-09-27T11:38:45.000-05:00 HIBILL

Customer called due to high bill. please re-read and check for leaks. Tag door with results. Michele White 508-802-1586

2017-09-28T20:00:00.000-05:00 2017-09-28T11:25:00.000-05:00 Completed

NO LEAKS. USE IN 15 DAYS IS 2560 GALS OR APPROX 197g/d. 30 DAY PROJECTED USE WOULD BE APPROX 5910 GALS. NORMAL USE W/O IRRIG. 2 HIGH MNTHS 

HAD TO INCLUDE IRRIG. WHEN IRRIGING NEEDS TO CHK SETTINGS AND FOR LEAKS RUNNING. TAG DOOR. - PROVIDE READ.     D.A.

038 6507925210

2017-09-13T19:00:58.000-05:00 M-EXCHNG

2017-09-29T06:00:00.000-05:00 2017-09-29T13:20:00.000-05:00 Completed

MR ID: 420830972153, MR REMARK: MS

038 F85 1161839683

1164100000 WHITE,MICHELLE L (508) 802-1586

PLEASE REPLACE DBBL METER BOX

2017-09-29T18:00:00.000-05:00 Completed

REPLACE DBBL METER BOX ASSEMBLY. PROVIDE READ.     D.A.

038 F83 4203452033

2509083694 Ogude,Victor (347) 356-8593

11400 STERLING VIEW CT Batch System Erick Ortega

10640 CRESCENDO LOOP David Alberigi

2017-09-29T13:53:49.000-05:00 MTRBBOX



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-09-28T08:51:13.000-05:00 M-RECON

Pick up tag & reconnect service, thank you Tina

2017-09-28T20:00:00.000-05:00 2017-09-28T17:15:00.000-05:00 Completed

obtained signed waiver, ( home to sign ) read meter and restored service.

038 6584264004

Customer called to report payment please reconnect customer will be present-Josie

2017-09-28T20:00:00.000-05:00 2017-09-28T17:25:00.000-05:00 Completed

obtained signed waiver ( home to sign ) read meter and restored service.

038 F79 1258577562

1919706408 BRITT,LINDA (678) 575-4454

9304 IVYWOOD ST Tina Richardson Art Austin

2017-09-28T20:00:00.000-05:00 2017-09-28T17:05:00.000-05:00 Completed

obtained signed waiver, ( home to sign ) read meter and restored service.

038 F79 9686135785

9412529046 SAMUEL,ALAINA (407) 304-0547

9210 IVYWOOD ST Josephine Krell Art Austin

2017-09-28T08:42:25.000-05:00 M-RECON

LEAKING APPROX 2-2.5' FROM METER UNDER TREE STUMP. LOOKS LIKE TREE FELL OVER IN HURRICANE AND BROKE CUSTOMERS SERV LINE. LEAKING 

APPROX 38 g/m. SPOKE TO MRS. AND EXPLAINED WE DO NOT REPAIR ANYTHING ON CUSTOMERS SIDE OF METER. PROVIDE READ.       D.A.

038 F81 5774249317

4247511481 HENDRIX,KIP (863) 512-0770

10336 VISTA PINES LOOP Pennye Merthie Art Austin

2017-09-28T10:20:45.000-05:00 M-RECON

Reconnect service customer states will have door tag signed. Sean

6757136640 Ockstadt,Dawn (407) 421-4832

13021 CALABAY CT Pennye Merthie David Alberigi

2017-09-28T08:20:44.000-05:00 M-ON

Karen Allen 352-552-1168 called in request to have water m-on but leak is not fixed yet. cust adv that they had a water leak and had to shut water off also adv that a tree fall 

down during the hurricane and don't know if it had anything to do with it. sent email to Chuck. Thanks Pennye

2017-09-28T20:00:00.000-05:00 2017-09-28T14:55:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-28T20:00:00.000-05:00 2017-09-28T18:10:00.000-05:00 Completed

obtained signed waiver, ( home to sign ) read meter and restored service.

obtained signed waiver, ( home to sign ), read meter and restored service.

038 F82 4365036217

3397319698 SOLIS,STEVE (407) 452-8609

11623 CRESCENT PINES BLVD Linette Orengo Art Austin

2017-09-28T14:53:25.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Michael can be reached at 352-321-0699. I emailed Josie/Isabel.

038 F87 4479190946

4475300000 ROJAS,PEDRO JR (407) 770-7170

11513 PINELOCH LOOP Isabel Ceballos Art Austin

2017-09-28T14:26:59.000-05:00 M-RECON

PAID TURN ON   PICK UP TAG   CUSTOMER SAID WILL BE THERE IN    /IC

2017-09-28T20:00:00.000-05:00 2017-09-28T17:35:00.000-05:00 Completed

1408265772 THOMAS,SABRINA (352) 988-0492

10032 LENOX ST Jerrie Hoffman Art Austin

2017-09-28T14:38:38.000-05:00 M-RECON

Please reconnect today for Sabrina 407-443-3125. Customer said her 20 year old daughter will be home - Thanks, Jerrie NV

2017-09-28T20:00:00.000-05:00 2017-09-28T16:35:00.000-05:00 Completed

obtained signed waiver, ( Home to sign ) read meter and restored service.

9898 LENOX ST Paul Wright Art Austin

2017-09-28T14:47:06.000-05:00 M-RECON

Customer paid for reconnect. The tag will be on door.

2017-09-28T20:00:00.000-05:00 2017-09-28T16:40:00.000-05:00 Completed

obtained signed waiver, read meter and restored service. no leaks at this time.

038 4077264639

1450382043 SCHOFIELD,MATT (352) 777-0134



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7606166414 Smith,Dawn (239) 301-8154

10743 CRESCENDO LOOP Terence Pleasant Danny Green

2017-09-28T11:04:06.000-05:00 M-RECON

Reconnect service customer will be home please. TP

2017-09-28T20:00:00.000-05:00 2017-09-28T15:28:00.000-05:00 Completed

read meter unlock turn on no one home something on inside turned back off  dg - read meter collect tag owner is now home gave me attitude..turn on  dg

11700 CRESCENT PINES BLVD Karon Hinchcliffe Danny Green

2017-09-28T12:48:03.000-05:00 M-RECON

Please reconnect ***Signed tag on door**** Thanks Karon

2017-09-28T20:00:00.000-05:00 2017-09-28T15:00:00.000-05:00 Completed

read meter unlock turn on no leaks present  dg

038 F80 6623082860

2017-09-28T12:57:43.000-05:00 M-RECON

Pick up tag and reconnect service sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-09-28T20:00:00.000-05:00 2017-09-28T15:12:00.000-05:00 Completed

read meter unlock turn on no leaks collect tag dg

038 F82 3332323806

4693302636 MAURO,ADAM (407) 883-9532

Please reconnect service, signed tag on door. Michael 352-406-7554..Amanda

2017-09-28T20:00:00.000-05:00 2017-09-28T16:50:00.000-05:00 Completed

obtained signed waiver, ( home to sign ). read meter and restored service.

038 F82 3948806154

3944710000 PEGUERO,AUGE (352) 460-2267

11500 CRESCENT PINES BLVD Pennye Merthie Danny Green

038 F83 1120443266

8738127389 FAGAN,MICHAEL (352) 406-7554

11739 CLAIR PL Amanda Stonebreaker Art Austin

2017-09-28T14:52:44.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-28T09:31:32.000-05:00 M-RECON

Please reconnect, pick up door tag. Thanks, Aber

2017-09-28T20:00:00.000-05:00 Completed

read meter unlock turn on no leaks present owner home  dg

Reconnect/ Customer home.   Thank you, Janet

2017-09-28T20:00:00.000-05:00 Completed

read meter unlock turn on.. office said she paid.. no leaks present owner home.. dg

038 F87 0180099452

9550619306 Hyman,Mykael (571) 386-6761

11748 CONSTANCE WAY Amber Melendez

2017-09-28T20:00:00.000-05:00 Completed

read meter unlock turn on collect tag no leaks present  dg

038 F82 5918197414

4356855931 WALLES,JONATHAN (925) 289-6071

11649 CRESCENT PINES BLVD Yanet Garcia

2017-09-28T09:01:05.000-05:00 M-RECON

read meter unlock turn on collect tag no leaks present  dg

038 F79 0323097952

5513105549 MATHERLY,MARCHELE (661) 547-5154

11154 SCENIC VISTA DR Brittany Warembourg

2017-09-28T09:47:13.000-05:00 M-RECON

Please reconnect, Customer is home. Thanks Brittany nv

038 F82 9255208643

4766422895 ARROYO,REGINO M (407) 620-6595

11507 CRESCENT PINES BLVD Yanet Garcia Danny Green

2017-09-28T11:39:19.000-05:00 M-RECON

Reconnect/Tag signed.

2017-09-28T20:00:00.000-05:00 2017-09-28T15:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-09-28T19:00:00.000-05:00 2017-09-28T09:49:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg

038 F82 9222073257

1347862662 FORD,MILENA (352) 424-4470

11715 CRESCENT PINES BLVD Batch System Danny Green

2017-09-27T19:07:45.000-05:00 M-CUT

038 F82 3331363993

4693302636 MAURO,ADAM (407) 883-9532

11700 CRESCENT PINES BLVD Batch System Danny Green

2017-09-27T19:07:45.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T09:58:00.000-05:00 Completed

7646491993 CARGILL,PATRICE (954) 325-7635

10263 LENOX ST Batch System Danny Green

2017-09-27T19:07:45.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T10:31:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg

10624 DENALI DR Pennye Merthie

2017-09-28T07:13:03.000-05:00 M-SIO Water Miscellaneous Complaint

Danaides 407-409-2672 called in adv water is flowing out near her house that it is next to a transformer coming out of pipes. sent email to dispatch/ Josie, Isabel. Thanks 

Pennye

2017-09-28T20:00:00.000-05:00 Completed

LEAK IS ON NEIHBORS HOUSE AT OLD RPZ PIPE THAT HAS BEEN STRAIGHT PIPED. HAS A BLOW OFF VLV OFF END THAT IS LEAKING. PROVIDE READ.       D.A.

038 6509610831

038 F85 5144695057

2372574752 DUVERGE,DANAIDES (407) 409-2672



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7565341069 KARIM,BIBI (352) 410-7157

9938 LENOX ST Batch System Danny Green

2017-09-27T19:07:45.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T10:19:00.000-05:00 Completed

11649 CRESCENT PINES BLVD Batch System Danny Green

2017-09-27T19:07:45.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T09:37:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg

038 9211443510

2017-09-27T19:07:45.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T09:45:00.000-05:00 Completed

read meter tag door turn off lock no leaks present  dg

038 F82 5913455324

4356855931 WALLES,JONATHAN (925) 289-6071

2017-09-28T19:00:00.000-05:00 2017-09-28T09:52:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg

038 F82 4365066090

3397319698 SOLIS,STEVE (407) 452-8609

11623 CRESCENT PINES BLVD Batch System Danny Green

read meter and meter was leaking a 1/4 gallon a minute before shutting off. turn off meter lock tag door..tagged door for severance and to let know about leak on there side..dg

038 F82 9259009604

4766422895 ARROYO,REGINO M (407) 620-6595

11507 CRESCENT PINES BLVD Batch System Danny Green

2017-09-27T19:07:45.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-09-27T19:07:45.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T10:27:00.000-05:00 Completed

read meter turn off lock tag door no leaks present dg

038 F80 8704735145

6514784582 MEZA,DEBBIE (321) 986-9796

10748 CRESCENDO LOOP Batch System David Alberigi

2017-09-28T19:00:00.000-05:00 2017-09-28T09:47:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg

038 6585549556

1450382043 SCHOFIELD,MATT (352) 777-0134

9898 LENOX ST Batch System Danny Green

2017-09-27T19:07:45.000-05:00 M-CUT

read meter turn off lock tag door no leaks present  dg

038 F82 3946313687

3944710000 PEGUERO,AUGE (352) 460-2267

11500 CRESCENT PINES BLVD Batch System Danny Green

2017-09-27T19:07:45.000-05:00 M-CUT

038 4078050070

1408265772 THOMAS,SABRINA (352) 988-0492

10032 LENOX ST Batch System Danny Green

2017-09-27T19:07:45.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T10:15:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

PROVIDE READ. SEVER AND LOCK. TAG DOOR.        D.A.

038 F80 6629028521

7606166414 Smith,Dawn (239) 301-8154

10743 CRESCENDO LOOP Batch System David Alberigi

2017-09-27T19:07:45.000-05:00 M-CUT

038 F80 4377442205

7635110947 THOMPSON,JACOB (407) 729-3459

10640 CRESCENDO LOOP Batch System David Alberigi

2017-09-27T19:07:45.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T11:00:00.000-05:00 Completed

1203523439 GROEGER,REBECCA (407) 307-6804

11708 PINELOCH LOOP Batch System David Alberigi

2017-09-27T19:07:45.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T10:25:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.     D.A.

11513 PINELOCH LOOP Batch System David Alberigi

2017-09-27T19:07:45.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T10:15:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.     D.A.

038 F87 5885199072

2017-09-28T19:00:00.000-05:00 2017-09-28T10:35:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.      D.A.

038 F87 4476244961

4475300000 ROJAS,PEDRO JR (407) 770-7170



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5513105549 MATHERLY,MARCHELE (661) 547-5154

11154 SCENIC VISTA DR Batch System James Kilgore JR

2017-09-27T19:07:45.000-05:00 M-CUT

11748 CONSTANCE WAY Batch System James Kilgore JR

2017-09-27T19:07:45.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T10:01:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR   JK

038 F79 0320121420

2017-09-27T19:07:45.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T09:55:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.        D.A.

038 F87 0182304458

9550619306 Hyman,Mykael (571) 386-6761

2017-09-28T19:00:00.000-05:00 2017-09-28T10:50:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.     D.A.

038 F81 5775330013

4247511481 HENDRIX,KIP (863) 512-0770

10336 VISTA PINES LOOP Batch System David Alberigi

2017-09-28T19:00:00.000-05:00 2017-09-28T10:45:00.000-05:00 Completed

PROVIDE READ. SEVER ND LOCK. TAG DOOR.     D.A.

038 F80 0876421409

3405659034 WIEBEN,CHARLES (407) 421-3872

10652 CRESCENDO LOOP Batch System David Alberigi

2017-09-27T19:07:45.000-05:00 M-CUT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-09-27T19:07:45.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T10:11:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK

038 F87 6299620949

6298500000 SPENCER,KAY (352) 223-0569

11741 CONSTANCE WAY Batch System James Kilgore JR

2017-09-28T19:00:00.000-05:00 2017-09-28T09:24:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK

038 F83 1123417933

8738127389 FAGAN,MICHAEL (352) 406-7554

11739 CLAIR PL Batch System James Kilgore JR

2017-09-27T19:07:45.000-05:00 M-CUT

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK

038 F79 9686921223

9412529046 SAMUEL,ALAINA (407) 304-0547

9210 IVYWOOD ST Batch System James Kilgore JR

2017-09-27T19:07:45.000-05:00 M-CUT

038 F79 1251707470

1919706408 BRITT,LINDA (678) 575-4454

9304 IVYWOOD ST Batch System James Kilgore JR

2017-09-27T19:07:45.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T09:19:00.000-05:00 Completed

2017-09-28T19:00:00.000-05:00 2017-09-28T09:06:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

LEAKING OUT OF A OLD STRAIGHT PIPED RPZ PIPE. HAS A BLOW OFF VLV OUT OF END LEAKIND APPROX 0.250 g/m. CONTACTED CUSTOMER AND SHOWED 

HER THE LEAK. PROVIDE READ.    D.A.

038 F81 6241084325

6884838332 MAY,KYLE (316) 253-5630

10313 CARLSON CIR Sandra Soto Danny Green

038 F85 0347201620

1307662617 DARO-NICKERSON,CARRIEANNE (352) 348-8598

10640 DENALI DR David Alberigi

2017-09-28T08:36:14.000-05:00 M-SIO Water Service Line Break

NEIHBOR CALLED IN A LEAK

2017-09-28T18:00:00.000-05:00 Completed

7698057813 AMERICAN RESIDENTAL LEASING (877) 483-5401

10043 LENOX ST Sylvia Jackson David Alberigi

2017-09-21T12:03:44.000-05:00 M-READ

Please take read and leave on for new customer.

2017-09-28T18:00:00.000-05:00 2017-09-28T14:10:00.000-05:00 Completed

PROVIDE READ.     D.A.

10621 CEDAR FOREST CIR Sylvia Jackson David Alberigi

2017-09-27T15:00:12.000-05:00 M-READ

Please take read and leave on for new customer.

2017-09-28T18:00:00.000-05:00 2017-09-28T14:00:00.000-05:00 Completed

PROVIDE READ.     D.A.

038 6164653349

2017-09-28T19:00:00.000-05:00 2017-09-28T09:58:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK

038 F81 9117885777

8881876770 Jahnke,Simona (970) 203-0161



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3496235457 Villamor Ramirez, Patricia (321) 287-0842

11243 LEMAY DR Mark Kellogg Danny Green

2017-09-26T09:55:10.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-27T20:00:00.000-05:00 2017-09-27T13:50:00.000-05:00 Completed

hang door tag for them to call dg

038 F80 1246291379

2017-09-22T11:59:16.000-05:00 M-SIO Water Quality

Instructions: Derek Stauber (541) 301-5583 needing to know hardness of water needs to 

Reset water softener.  Please contact

2017-09-27T20:00:00.000-05:00 2017-09-27T16:15:00.000-05:00 Completed

called craig ask what the hardness was.. called Derek told him what the hardness is.. 17 grains of hardness. he asked about iron and is 0.011  dg

038 F75 2603124164

3464065606 CHARLES,RODRIGUE (202) 812-7368

Please assist Mrs. Steen with shutting off water valve . She has a leak  Mrs. Steen 352-243-0939

2017-09-27T20:00:00.000-05:00 2017-09-27T12:00:00.000-05:00 Completed

read meter shut off water prv leaking on the side of the house.. leaking 10 gals a min.. mrs steen says it was leaking last night to.. told her to call a plumber.. dg

038 F76 6043760876

6748767299 Arbuthnot,Tenner (253) 985-0127

10017 CRENSHAW CIR Yanet Garcia Danny Green

2017-09-27T20:00:00.000-05:00 2017-09-27T10:02:00.000-05:00 Completed

read meter found no leaks tagged door with findings  dg

038 F85 9434329132

9439310000 STEEN,STEVEN R (352) 223-2177

10111 YONAOMI CIR Courtney Cleveland Danny Green

2017-09-27T10:24:24.000-05:00 M-SIO General Investigation

2017-09-26T08:33:36.000-05:00 M-REREAD

Reread meter and check for leaks, Usage: 13,360 gls in question, Kyle can be reached at 316-253-5630, Thank you, Sandra



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

restore service; waiver on door/ SASCHA

2017-09-26T20:00:00.000-05:00 2017-09-26T12:10:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks present  dg

038 F75 3407705547

0391595301 CABALLERO,SHANNON (321) 201-3154

2017-09-27T18:00:00.000-05:00 2017-09-27T12:00:00.000-05:00 Completed

read meter leave on for new  dg no leaks present  dg

038 F76 7033805125

7735491570 Wong,Brittney (708) 897-1345

10041 CRENSHAW CIR LaSascha Robinson Danny Green

2017-09-25T15:27:44.000-05:00 M-RECON

read meter leave on no leaks present.. dg

038 F82 8694114101

4294360879 Anderson,Robert (407) 951-1661

11610 GRACES WAY Yanet Garcia Danny Green

2017-09-26T14:24:38.000-05:00 M-READ

Take final read and leave on for new. Thank you, Janet/FL

038 F84 8344930968

5215203597 Norwood,Alicia (407) 874-4069

11028 VERSAILLES BLVD Tina Richardson Danny Green

2017-09-26T08:18:13.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2017-09-27T18:00:00.000-05:00 2017-09-27T09:48:00.000-05:00 Completed

10748 SIENA DR Amber Melendez Danny Green

2017-09-25T08:23:34.000-05:00 M-OFF

Please take final read, lock and leave tag for enw. Thanks, Amber

2017-09-27T18:00:00.000-05:00 2017-09-27T12:12:00.000-05:00 Completed

read meter turn off lock tag door for new no leaks present  dg



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

read meter turn off lock tag door no leaks dg

038 F85 1329297059

038 F75 3402159331

0391595301 CABALLERO,SHANNON (321) 201-3154

10725 LEMAY DR Batch System Danny Green

2017-09-25T19:08:33.000-05:00 M-CUT

2017-09-26T19:00:00.000-05:00 2017-09-26T09:48:00.000-05:00 Completed

9765810000 VILLALVA,HEIDI A

13025 SUNWOOD CT Ingrid Jenkins Erick Ortega

2017-09-25T15:37:11.000-05:00 M-RECON

please restore the services customer is aware of signing the waiver. iej 9/25

2017-09-26T20:00:00.000-05:00 2017-09-26T15:30:00.000-05:00 Completed

read unlock turn on no leaks present eho

11610 GRACES WAY Linette Orengo Danny Green

2017-09-25T11:38:39.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary James can be reached at 716-937-9258. I emailed Josie, Isabel, CC: Ferri

2017-09-26T20:00:00.000-05:00 2017-09-26T11:05:00.000-05:00 Completed

COLLECT TAG READ METER SOMETHING ON INSIDE NO ONE HOME.. TAGGED DOOR AGAIN  DG 1:17PM - read meter meter was already on..no leaks collect tag dg

038 F75 9769195503

2017-09-26T10:35:17.000-05:00 M-RECON

Pick up tag and reconnect service sent email to dispatch/Isabel, Amanda. Thanks Pennye

2017-09-26T20:00:00.000-05:00 2017-09-26T12:00:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks present  owner home.. dg

038 F82 8699991179

4294360879 Anderson,Robert (407) 951-1661

10725 LEMAY DR Pennye Merthie Danny Green



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

13546 VIA ROMA CIR Amy Burniewicz

2017-09-25T09:19:37.000-05:00 M-RECON

Please reconnect and pick up tag. Thank you, Amy

2017-09-25T20:00:00.000-05:00 Completed

read meter collect tag unlock meter turn on no leaks present  dg

038 F75 2642143637

2017-09-25T10:16:24.000-05:00 M-RECON

Reconnect service. Mrs. Nicolas will be home. If needed Pierrot Nicolas can be reached at 786-447-4729. Dispatched to Isabel. Thanks, Kaam

2017-09-25T20:00:00.000-05:00 2017-09-25T13:37:00.000-05:00 Completed

WENT TO HOUSE NO SIGNED TAG NO ONE HOME.11:30 AM  CALLED PIERROT AND HE SAID SOMEONE WILL BE HOME AROUND.. TOLD HIM WE DONT MAKE 

APPOINTMENTS.. WENT BACK AT 1:00PM NO ONE STILL HOME TAG STILL NOT SIGNED.. - READ METER COLLECT TAG UNLOCK TURN ON NO LEAKS PRESENT 

038 F76 1829492483

8173233221 POOLE,JENNIFER (407) 924-8834

Please reconnect service, signed tag on door. Fernando 787-306-1037..Amanda

2017-09-25T20:00:00.000-05:00 2017-09-25T12:03:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks present someone home.. dg

038 F75 4609888615

9875381526 Nicolas,Pierrot (786) 447-4729

10713 LEMAY DR Kaamilya Pereira Danny Green

2017-09-26T19:00:00.000-05:00 2017-09-26T10:34:00.000-05:00 Completed

read meter. meter already off and locked been locked since may.. no one lives here.. empty house no leaks present  tagged door again

038 F76 8209087871

8238550570 MOJICA,FERNANDO (787) 210-7520

9638 SARAGOSSA ST Amanda Stonebreaker Danny Green

2017-09-25T10:49:27.000-05:00 M-RECON

8755513131 ALVARADO,MARTHA (321) 297-0140

11054 OAKSHORE LN Batch System Danny Green

2017-09-25T19:08:33.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect. Tag is signed on the door. If necessary Barry/Sharon can be reached at 407-687-5916. I emailed Josie/Isabel

2017-09-25T20:00:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks present owner home.. dg

2017-09-25T20:00:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks present owner home.. dg

038 F75 1183265891

1596608623 2017-1 IH BORROWER LP (844) 858-9920

12828 FISH LN Linette Orengo

2017-09-25T09:48:22.000-05:00 M-RECON

READ METER COLLECT TAG UNLOCK TURN ON NO LEAKS OWNER HOME..  DG

038 F75 7000778882

8608365486 Wheelock,Gail (352) 223-4220

13214 LAKEWIND DR Amber Melendez

2017-09-25T09:36:42.000-05:00 M-RECON

Please reconnect, pick up door tag. Thanks, Amber

038 F75 4644175142

4645810000 SAMAYOA,JENNIE (407) 497-5336

13024 SUNWOOD CT Brittany Warembourg

2017-09-25T13:09:15.000-05:00 M-RECON

Please reconnect, Customer is home. Thanks Brittany nv

2017-09-25T20:00:00.000-05:00 Completed

8692574177 IH6 PROPERTY FLORIDA LP (844) 858-9920

12837 CLOVERDALE LN Isabel Ceballos

2017-09-25T09:14:44.000-05:00 M-RECON

PAID TURN ON  PICK UP TAG   /IC

2017-09-25T20:00:00.000-05:00 Completed

read meter collect tag unlock turn on no leaks present owner mom home..  dg



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: read meter turn off lock tag door no leaks present  dg

038 F75 2647112414

8692574177 IH6 PROPERTY FLORIDA LP (844) 858-9920

12837 CLOVERDALE LN Batch System Danny Green

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-25T19:00:00.000-05:00 2017-09-25T09:12:00.000-05:00 Completed

1596608623 2017-1 IH BORROWER LP (844) 858-9920

12828 FISH LN Batch System Danny Green

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-25T19:00:00.000-05:00 2017-09-25T09:14:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg

10713 LEMAY DR Batch System Danny Green

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-25T19:00:00.000-05:00 2017-09-25T09:00:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg

038 F75 1181926833

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-25T19:00:00.000-05:00 2017-09-25T10:00:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg

038 F75 4601557849

9875381526 Nicolas,Pierrot (786) 447-4729

038 F76 7030924637

7735491570 Wong,Brittney (708) 897-1345

10041 CRENSHAW CIR Batch System Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9638 SARAGOSSA ST Batch System Danny Green

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-25T19:00:00.000-05:00 2017-09-25T10:04:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-25T19:00:00.000-05:00 2017-09-25T09:43:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg

038 F76 8202389073

8238550570 MOJICA,FERNANDO (787) 210-7520

2017-09-25T19:00:00.000-05:00 2017-09-25T09:16:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg

038 F75 7009303519

8608365486 Wheelock,Gail (352) 223-4220

13214 LAKEWIND DR Batch System Danny Green

2017-09-25T19:00:00.000-05:00 2017-09-25T09:42:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg

038 F75 4876535640

4425702046 ARCHIBALD,LISA (617) 240-1260

12823 FISH LN Batch System Danny Green

2017-09-20T19:07:59.000-05:00 M-CUT

038 F76 1825835221

8173233221 POOLE,JENNIFER (407) 924-8834

13546 VIA ROMA CIR Batch System Danny Green

2017-09-20T19:07:59.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-09-25T18:00:00.000-05:00 2017-09-25T12:35:00.000-05:00 Completed

2017-09-25T18:00:00.000-05:00 2017-09-25T12:50:00.000-05:00 Completed

PROVIDE READ.     D.A.

038 F81 7649271555

6512204964 Olesen,Jonathan (352) 874-2580

10300 CARLSON CIR Pennye Merthie David Alberigi

2017-09-25T10:54:41.000-05:00 M-READ

PROVIDE READ. SEVER AND LOCK. TAG DOOR.   D.A.

038 F87 2341056564

3038756807 LISITSA,ANTON (443) 465-2446

12033 KATHLEEN CT Josephine Krell David Alberigi

2017-09-13T14:46:43.000-05:00 M-READ

Take start read and leave on for new -Josie

038 F75 4643342276

4645810000 SAMAYOA,JENNIE (407) 497-5336

13024 SUNWOOD CT Batch System David Alberigi

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-25T19:00:00.000-05:00 2017-09-25T11:40:00.000-05:00 Completed

9765810000 VILLALVA,HEIDI A

13025 SUNWOOD CT Batch System David Alberigi

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-25T19:00:00.000-05:00 2017-09-25T11:50:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK. TAG DOOR.     D.A.

038 F75 9768867641



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

038 F85 8406784701

0141950132 HAAS,SHARON (352) 241-4707

9540 NELLIE HILLS CT Shelia Meacham James Kilgore JR

2017-09-21T13:42:49.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-22T18:00:00.000-05:00 2017-09-22T09:06:00.000-05:00 Completed

2206745904 CONCEPCION,JAVIER (860) 377-8175

11321 LITTLE NELLIE DR Kimberly Bennett

2017-09-25T11:05:32.000-05:00 M-REREAD

Please read meter due to last reading is lower than previous reading. Last billable reading 477960, email sent. Kim

2017-09-25T18:00:00.000-05:00 Completed

READ METER NO LEAKS PRESENT  DG

10300 CARLSON CIR Amber Melendez David Alberigi

2017-09-22T07:25:42.000-05:00 M-REREAD

Please take final read, lock and leave tag for new. Thanks, Amber

2017-09-25T18:00:00.000-05:00 2017-09-25T12:36:00.000-05:00 Completed

PROVIDE READ.     D.A.

038 F79 0840048074

2017-09-22T15:21:17.000-05:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

2017-09-25T18:00:00.000-05:00 2017-09-25T11:55:00.000-05:00 Completed

PROVIDE READ.     D.A.

038 F81 7641623518

6512204964 Olesen,Jonathan (352) 874-2580

PROVIDE READ.       D.A.

038 F76 5453227927

8717667671 RHYMES,MAKIA (352) 272-4477

13212 VIA ROMA CIR Carolyn McVicker David Alberigi



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

11321 LITTLE NELLIE DR Shelia Meacham James Kilgore JR

2017-09-21T13:35:10.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-21T14:19:25.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-09-22T18:00:00.000-05:00 2017-09-22T12:16:00.000-05:00 Completed

REREAD AND NO LEAKS   JK

038 F79 0847151292

2206745904 CONCEPCION,JAVIER (860) 377-8175

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-22T18:00:00.000-05:00 2017-09-22T12:14:00.000-05:00 Completed

REREAD METER AND NO LEAKS    JK

038 F86 9098983608

9098800000 ARLICK,ROBERT (352) 241-4508

11430 PATRICO LOOP Shelia Meacham James Kilgore JR

2017-09-22T18:00:00.000-05:00 2017-09-22T12:12:00.000-05:00 Completed

REREAD METER AND NO LEAKS   JK

038 F82 0367690915

7560915507 Gornto,Jeff (407) 924-4016

11333 HARDER RD Shelia Meacham James Kilgore JR

2017-09-21T13:24:51.000-05:00 M-REREAD

REREAD METER AND NO LEAKS PRESENT.   JK

038 F88 9879442129

9872410000 COSS,DOROTHY (352) 241-9020

10200 NORTHGLEN DR Shelia Meacham James Kilgore JR

2017-09-21T13:46:57.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Re read meter and check for leaks.  Please tag door with findings     In case you need to reach customer Tina Stewart 407 -256 -9317.  Thanks

2017-09-21T20:00:00.000-05:00 2017-09-21T14:20:00.000-05:00 Completed

PROVIDE READ.     D.A.

038 F76 9561625771

0590049991 STEWART,TINA (407) 256-9317

9704 SARAGOSSA ST Neal Franklin David Alberigi

2017-09-20T13:26:40.000-05:00 M-REREAD

REREAD METER AND NO LEAKS PRESENT   JK

038 F79 5955300574

6950240643 Hynes,Christopher (201) 745-7457

9316 IVYWOOD ST Pennye Merthie David Alberigi

2017-09-20T08:06:02.000-05:00 M-READ

Take start read and leave on for new Thanks Pennye

038 F86 5827857538

5820010000 HOOKER,TERRY A (352) 227-4956

10626 BELO HORIZONTE AVE Shelia Meacham James Kilgore JR

2017-09-21T13:50:23.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-22T18:00:00.000-05:00 2017-09-22T12:13:00.000-05:00 Completed

4881710000 Edwards,Shelly (407) 427-3519

12411 Hull Rd Shelia Meacham James Kilgore JR

2017-09-21T13:48:57.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-22T18:00:00.000-05:00 2017-09-22T12:17:00.000-05:00 Completed

REREAD METER   NO LEAKS   JK

2017-09-22T18:00:00.000-05:00 2017-09-22T12:17:00.000-05:00 Completed

NO LEAKS AND REREAD   JK

038 F80 4882746153



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F75 0816529390

2153577853 Blume,Richard (352) 205-1071

10700 WINDHILL CT Whitney Stewart David Alberigi

2017-09-18T08:29:03.000-05:00 M-ON

6673410000 YERTON,KIM (863) 670-4449

10200 MURRAY RD Ann Raponi David Alberigi

2017-09-20T14:08:29.000-05:00 M-REREAD

PLEASE REREAD METER-  CHECK FOR LEAKS-HIGH USAGE. THANK YOU

2017-09-21T00:00:00.000-05:00 2017-09-21T14:40:00.000-05:00 Completed

NO LEAKS. GOOD READ. PROVIDE READ.       D.A.

11744 OSWALT RD Yanet Garcia

2017-09-21T13:32:05.000-05:00 M-ON

Turn on for new, customer moving in today. Thank you, Janet

2017-09-21T18:00:00.000-05:00 Completed

COLLECT WAIVER FROM DOOR. UNLOCK AND CONNECT. NO LEAKS AT THIS TIME. PROVIDE READ.     D.A.

038 F88 6674848142

2017-09-20T20:19:16.000-05:00 CHK STAT

PLEASE PROVIDE METER INFORMATION INCLUDING MTR SIZE. THANK YOU,ANN

2017-09-21T18:00:00.000-05:00 2017-09-21T14:55:00.000-05:00 Completed

5/8" METER. PROVIDE READ.     D.A.

038 F87 0599354947

7129479834 Drissi,Naomi (407) 446-1131

2017-09-21T20:00:00.000-05:00 2017-09-21T11:50:00.000-05:00 Completed

SMALL LEAK. APPROX 0.120 g/m. USE IN 15 DAYS IS 5190 GALS OR APPROX 346 g/d. 30 DAY PROJECTED USE WOULD BE APPROX 10380 GALS. SPOKE TO  MR. 

STEWART. GAVE HIM SOME TIPS AND SUGGESTED HE READ THE METER DAILY TILL PROBLEM IS RESOLVED. TAG TO CUSTOMER. - PROVIDE READ.         D.A.

038 F85 0405137041

0553166010 HURST,CRAIG M (352) 241-9966

11028 OLEANDER DR Ann Raponi David Alberigi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

10027 JACARANDA AVE Shelia Meacham David Alberigi

2017-09-19T12:04:33.000-05:00 M-NOREAD

2017-09-18T19:00:58.000-05:00 M-REREAD

2017-09-20T19:00:00.000-05:00 2017-09-20T14:30:00.000-05:00 Completed

MR ID: 061030364062, MR REMARK: MI - NOTHING BLOCKING METER. PROVIDE READ.       D.A.

038 F85 3545345504

7017786955 FEDOROVICH,TODD A (352) 432-5047

Yvonne Raley called to report water gushing in her yard. She can be reached at (407) 595-8511. Dispatched to Josie and Isabel. Thanks, Kaam

2017-09-20T20:00:00.000-05:00 Completed

T.OFF METER. MAKE CONTACT W/CUSTOMER. CUSTOMERS SIDE SERV LINE LEAKING. PROVIDE READ.     D.A.

038 F85 9684014958

9683510000 HESLIN,EDWARD J (352) 242-9177

9824 HASSON RIDGE RD Batch System David Alberigi

2017-09-20T20:00:00.000-05:00 2017-09-20T14:50:00.000-05:00 Completed

HAS WATER AT HOUSE. HAS NO WATER AT IRRIG. LOOKS LIKE PIPE WAS BROKEN TO IRRIG AND SOMEONE CAPPED IT 0FF. SPOKE TO TODD AND HE STATED 

HE IS AWARE OF IT. LANDLORD REPAIRED LINE. HE IS OUT OF TOWN. PROVIDE READ.       D.A.

038 F88 3060910891

2832594564 RALEY,YVONNE (407) 595-8511

11540 GRAND HILLS BLVD Kaamilya Pereira

2017-09-20T10:20:04.000-05:00 M-SIO Water Service Line Break

LEAK. SOMETHING POSSIBLY ON IN HOUSE. NO ONE ANSWERED DOOR. METER OFF. TAG DOOR. PH# INOP. E-MAIL JOSIE.      D.A. - CHKD ON WED 9/20 

10:00a.m. STILL OFF. CUSTOMER WILL HAVE TO CALL OFFICE AND BE PRESENT FOR CONNECTION. PROVIDE READ.      D.A.

038 F82 1419322095

4505784951 Poires,Todd (407) 443-5444

11302 CYPRESS SHORE CT LaSascha Robinson David Alberigi

2017-09-20T09:05:53.000-05:00 M-SIO No Water

Todd stating no water; contact cust at (407)443-5444/ SASCHA

Please reconnect services waiver in office. Thanks Whitney

2017-09-20T20:00:00.000-05:00 2017-09-20T10:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-09-19T19:00:00.000-05:00 2017-09-19T11:40:00.000-05:00 Completed

MR ID: 150039664584, MR REMARK: MS

038 F76 8663847855

0518366444 GARCIA,JANET (407) 922-0212

9710 SARAGOSSA ST Batch System Danny Green

PROVIDE READ.     D.A.

038 F82 1507389743

6925399742 COFFMAN,CRYSTAL (407) 230-8463

11303 CYPRESS SHORE CT Batch System Danny Green

2017-09-17T19:00:54.000-05:00 M-EXCHNG

038 F85 1321704058

8755513131 ALVARADO,MARTHA (321) 297-0140

11054 OAKSHORE LN Shelia Meacham David Alberigi

2017-09-19T11:53:37.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-09-20T18:00:00.000-05:00 2017-09-20T10:50:00.000-05:00 Completed

3188300000 COLEMAN,TIMOTHY M (352) 988-5640

9217 WATER MEADOW CT Shelia Meacham David Alberigi

2017-09-19T12:02:00.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-09-20T18:00:00.000-05:00 2017-09-20T11:10:00.000-05:00 Completed

PROVIDE READ.    D.A.

Please provide read for billing. Thanks Shelia

2017-09-20T18:00:00.000-05:00 2017-09-20T10:35:00.000-05:00 Completed

PROVIDE READ.    D.A.

038 F88 3180677285



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F79 0322295988

6247545321 Khan,Mohammed (407) 994-5883

9439 ROYAL VISTA AVE Amanda Stonebreaker David Alberigi

6276753006 Benloss,Clement (718) 679-4792

10954 LEMAY DR Josephine Krell David Alberigi

2017-09-18T14:28:48.000-05:00 M-READ

Take start read and leave on for new-Josie

2017-09-19T18:00:00.000-05:00 2017-09-19T11:05:00.000-05:00 Completed

PROVIDE READ.    D.A.

11744 OSWALT RD Sean Ashcraft David Alberigi

2017-09-14T10:02:32.000-05:00 M-OFF

Take final read lock meter tag door for new customer. Sean

2017-09-19T18:00:00.000-05:00 2017-09-19T13:05:00.000-05:00 Completed

PROVIDE READ. DISCONNECT AND LOCK. TAG DOOR.     D.A.

038 F75 9263264783

2017-09-07T19:00:58.000-05:00 M-EXCHNG

2017-09-19T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

EXCHANGED OUT METER AND DUAL CHECK.    JK

038 F87 0597111633

7129479834 Drissi,Naomi (407) 446-1131

2017-09-19T19:00:00.000-05:00 2017-09-19T12:45:00.000-05:00 Completed

MR ID: 866663653517, MR REMARK: MS

038 F76 6020825255

5677437081 GILBRIDE,THOMAS (216) 299-0835

10509 VIA LUGANO CT Batch System James Kilgore JR

2017-09-07T19:00:58.000-05:00 M-EXCHNG



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Instructions: document phone call to customer in response to email :Subject: 9330 MEADOW CREST LN, CLERMONT, FL, 34711, Residential-Single Family, 251 (Subdivision 038)

***send to supervisor***

John called upset about door tag; states a lot of damage from Hurricane Irma and now has door tag about meter read; the tag states he needs to move tree debris so we can 

get meter read; can we not Estimate usage for this month; the tree removal companies will be by as soon as possible; but this customer very upset we sent resources out to tag 

John 352-638-6816 

Thanks,

Amanda Stonebreaker

Customer Resolution Advocate

Utilities, Inc

Direct: 1-800-272-1919

Fax: 866-842-8348

Website: www.uiwater.com

customerservice@uiwater.com

Go Green - Sign up for Paperless Billing today!  Visit our website for more details!

2017-09-18T20:00:00.000-05:00 Completed

2017-09-19T18:00:00.000-05:00 2017-09-19T11:06:00.000-05:00 Completed

PROVIDE READ.     D.A.

038 F88 5018424668

5018300000 BLANKENSHIP,JOHN (352) 638-6816

9330 MEADOW CREST LN Arthur Austin

2017-09-18T13:53:00.000-05:00 M-SIO General Investigation

PROVIDE READ.     D.A.

038 F75 9262844750

6276753006 Benloss,Clement (718) 679-4792

10954 LEMAY DR Yanet Garcia David Alberigi

2017-09-18T11:54:26.000-05:00 M-REREAD

Take final read and turn off and tag for new.  Thank you, Janet

2017-09-18T12:06:43.000-05:00 M-READ

Please take start read and leave on for new....Amanda

2017-09-19T18:00:00.000-05:00 2017-09-19T13:20:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9330 MEADOW CREST LN Batch System

2017-09-17T19:00:54.000-05:00 M-WARN

2017-09-17T19:00:54.000-05:00 M-REREAD

2017-09-18T19:00:00.000-05:00 2017-09-18T11:20:00.000-05:00 Completed

MR ID: 931799245771, MR REMARK: ML     NO LEAK. SEEMS TO BE STANDING WATER FROM 20" OF RAIN RECIEVED. PROVIDE READ.  TAGGED BOAT TRAILER 

SITTING ON TOP OF WATER METERS TO BE MOVED.        D.A.

038 F88 5018406220

5018300000 BLANKENSHIP,JOHN (352) 638-6816

2017-09-18T19:00:58.000-05:00 2017-09-20T14:20:00.000-05:00 Completed

MR ID: 671778721617, MR REMARK: BB - CLN OUT BOX AND REPLACE SNGL LID. PROVIDE READ.     D.A.

038 F88 9317135236

9313410000 Redman,Ruby Jean (813) 752-2431

12006 BARKER GRIFFIN LN Batch System David Alberigi

2017-09-18T19:00:58.000-05:00 2017-09-20T14:25:00.000-05:00 Completed

MR ID: 764615410044, MR REMARK: MI - NOTHING BLOCKING METER. PROVIDE READ.       D.A.

038 F85 4920228926

1931214595 WALSH,VICKI (701) 320-4476

10749 DENALI DR Batch System David Alberigi

2017-09-18T19:00:58.000-05:00 MTRBBOX

called customer and explained that the problem is not with meter read or billing, if  we are unable to access the meter box we cannot provide emergency shut off of water to 

premise in the event of a leak, as the valve is in the meter box. Customer seemed satisfied with explanation.

038 F85 5369412346

7821175274 Maldonado,Tatiana (856) 200-7095

9630 HASSON RIDGE RD Batch System David Alberigi

2017-09-18T19:00:58.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take final read, lock meter and tag for new apply/ SASCHA

2017-09-18T18:00:00.000-05:00 2017-09-18T10:40:00.000-05:00 Completed

PROVIDE READ.     D.A.

038 F75 6354006655

0852008537 Geis,Taylor (407) 818-5909

11115 LEMAY DR LaSascha Robinson David Alberigi

2017-09-15T13:30:35.000-05:00 M-REREAD

PROVIDE READ.     D.A.

038 F85 2154018347

9728689279 Vargas,Mechthild M (832) 477-5607

10828 CRESCENT RIDGE LOOP Yanet Garcia David Alberigi

2017-09-15T07:48:47.000-05:00 M-READ

Take final read and leave on for new. Thank you, Janet/FL

038 F75 6357919550

0852008537 Geis,Taylor (407) 818-5909

11115 LEMAY DR Yanet Garcia David Alberigi

2017-09-18T10:40:12.000-05:00 M-READ

Take final read and leave on for new. Thank you, Janet

2017-09-18T18:00:00.000-05:00 2017-09-18T14:30:00.000-05:00 Completed

8671100000 GIRMSCHEID,GANOS (352) 243-0246

11242 HARDER RD Batch System

2017-09-17T19:00:54.000-05:00 M-WARN

2017-09-18T19:00:00.000-05:00 2017-09-18T11:45:00.000-05:00 Completed

MR ID: 867214219642, MR REMARK: MI       TREE DEBRIS DUMPED ON TOP OF METER. TAGGED DOOR TO CLEAR DEBRIS FROM METER.       D.A.

2017-09-18T19:00:00.000-05:00 2017-09-18T11:00:00.000-05:00 Completed

MR ID: 204947877926, MR REMARK: MI    TREE DEBRIS DUMPED ON TOP OF METER. TAG DOOR TO CLEAR DEBRIS FROM METER.     D.A.

038 F82 8678565495



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F84 6555342876

0495540799 Castillo,Gustavo (352) 978-2940

11924 BURTON ST Batch System James Kilgore JR

2017-09-13T19:00:58.000-05:00 M-WARN

3588254279 PERKINS,BELGICA (954) 820-3287

9446 ROYAL VISTA AVE Batch System James Kilgore JR

2017-09-13T19:00:58.000-05:00 M-SIO General Investigation

2017-09-15T19:00:00.000-05:00 2017-09-15T13:30:00.000-05:00 Completed

MR ID: 042626783458, MR REMARK: ML - FOUND A LEAK ON THE CUSTOMER'S SIDE OF THE METER...SPOKE WITH CUSTOMER AND TOLD HIM THAT HE HAD TO 

FIX IT HIMSELF OR CALL A PLUMBER.    JK

10313 THOMPSON PL Batch System Erick Ortega

2017-09-13T19:00:58.000-05:00 M-REREAD

2017-09-15T19:00:00.000-05:00 2017-09-15T14:45:00.000-05:00 Completed

MR ID: 472231959107, MR REMARK: MI...CAN'T PROVIDE READ METER BLOCKED BY FALLING TREE...EHO. 9/15. - CAN'T PROVIDE READ METER BLOCKED BY 

FALLING TREE...EHO.

038 F79 8953177659

2017-09-17T19:00:54.000-05:00 M-WARN

2017-09-17T19:00:54.000-05:00 2017-09-18T10:55:00.000-05:00 Completed

MR ID: 167555248671, MR REMARK: MI      TREE DEBRIS DUMPED ON TOP OF METER. TAG DOOR TO CLEAR DEBRIS FROM METER.        D.A.

038 F83 4728450502

4721810000 DEARDORFF,RICK A (352) 394-1394

2017-09-18T18:00:00.000-05:00 2017-09-18T14:35:00.000-05:00 Completed

NEW TENNANT MOVING IN. GAVE THEM TILL 12:00p.m. TO MAKE ACCOUNT. E-MAIL JOSIE. 10:20a.m.   D.A. - PROVIDE READ.     D.A.

038 F88 5902102155

5908300000 SEGAL,CRYSTAL M (352) 243-6215

11817 GRAND HILLS BLVD Batch System



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9912 JANETTE LN Batch System James Kilgore JR

2017-09-13T19:00:58.000-05:00 MTRBBOX

2017-09-13T19:00:58.000-05:00 M-WARN

2017-09-15T19:00:00.000-05:00 2017-09-15T11:19:00.000-05:00 Completed

MR ID: 707210388112, MR REMARK: MI - WITH THE CUSTOMERS HELP WE FOUND THE METER BOX...PROVIDED READ AND NO LEAKS PRESENT.   JK

038 F81 6105435247

7226358222 KOGER,MICHAEL (352) 409-3651

2017-09-15T19:00:00.000-05:00 2017-09-15T11:08:00.000-05:00 Completed

MR ID: 936333885138, MR REMARK: MI - CANT GET TO METER BOX...CUSTOMER HAS WHOLE TREE CUT UP AND PILED ON TOP OF THE METER...TAGGED DOOR 

FOR CUSTOMER TO REMOVE PILE...USED LAST MONTH READ.    JK

038 F84 7075023935

5852604958 SPAHN,LAWRENCE (407) 332-7457

11912 BURTON ST Batch System James Kilgore JR

2017-09-15T19:00:00.000-05:00 2017-09-15T11:06:00.000-05:00 Completed

MR ID: 444250805251, MR REMARK: MI - I FOUND METER AND READ IT...NO LEAKS PRESENT    JK

038 F83 5072411379

5498621613 Louche,Charles (321) 377-3436

12540 CR 561 #4 Batch System James Kilgore JR

2017-09-13T19:00:58.000-05:00 M-WARN

MR ID: 952416704240, MR REMARK: MI - FOUND METER AND PROVIDED READ...NO LEAKS PRESENT.   JK

038 F83 4447634391

4446500000 BONJORN,JOSEPH (352) 394-2874

10304 CYPRESS COVE LN Batch System James Kilgore JR

2017-09-13T19:00:58.000-05:00 M-WARN

2017-09-15T19:00:00.000-05:00 2017-09-15T11:13:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-09-15T13:10:00.000-05:00 Completed

Turned off and tagged door. EM.

038 F75 6357636563

0852008537 Geis,Taylor (407) 818-5909

11115 LEMAY DR Terence Pleasant David Alberigi

READ LEFT ON FOR NEW AND NO LEAKS PRESENT     JK

038 F85 3294846637

3521736420 BURKHALTER,DEVON (407) 506-9365

9807 HASSON RIDGE RD Elizabeth Marshowsky

2017-09-15T12:24:37.000-05:00 M-SIO General Investigation

Meter registering leak on property 1gpm, turned off and tagged door. EM

038 F79 6972067330

5942910742 Olson,Alexa (817) 313-8445

9526 LYNWOOD ST Sandra Soto James Kilgore JR

2017-08-31T07:54:58.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2017-09-15T18:00:00.000-05:00 2017-09-15T11:33:00.000-05:00 Completed

9899996507 QUIROZ,SANDRA (352) 874-8582

11619 KIPLING CT Batch System James Kilgore JR

2017-09-14T19:00:54.000-05:00 MTRBBOX

2017-09-15T19:00:00.000-05:00 2017-09-15T11:22:00.000-05:00 Completed

MR ID: 957450896926, MR REMARK: BB - REPLACED SINGLE METERBOX LID AND READ METER AND NO LEAKS PRESENT  JK

2017-09-15T19:00:00.000-05:00 2017-09-15T13:37:00.000-05:00 Completed

MR ID: 904821940510, MR REMARK: BB - FOUND METER BOX LID 2FT AWAY FROM BOX...READ METER AND PUT LID BACK AND NO LEAKS PRESENT.   JK

038 F87 1766319438



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

038 F84 7533660311

5403624000 JASSAK,SUSAN (262) 349-9928

11021 BRONSON RD Batch System Erick Ortega

8172834716 SAUDERLIN JR,ARTHUR (352) 989-5453

11028 BRONSON RD Batch System Erick Ortega

2017-09-13T19:00:58.000-05:00 M-REREAD

2017-09-14T19:00:00.000-05:00 2017-09-14T11:40:00.000-05:00 Completed

MR ID: 800643948001, MR REMARK: CANTPROVIDE  READ METER BLOCKED BY FALLING TREE...EHO. - CANTPROVIDE  READ METER BLOCKED BY FALLING 

TREE...EHO.

10213 DOVEHILL LN Mark Kellogg David Alberigi

2017-09-13T08:17:38.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-14T20:00:00.000-05:00 2017-09-14T13:00:00.000-05:00 Completed

TAG DOOR. PREMISE APPEARS TO BE VACANT. PROVIDE READ.    D.A.

038 F84 8006689544

2017-09-13T08:39:05.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-14T20:00:00.000-05:00 2017-09-14T09:55:00.000-05:00 Completed

TAG DOOR. PROVIDE READ.     D.A.

038 F87 3803897007

0402886362 Jordan,Richard (941) 916-1677

Please turn on water when can. Please check CS office for waiver. Good number 427-928-2683.

2017-09-14T20:00:00.000-05:00 2017-09-14T10:15:00.000-05:00 Completed

COLLECT WAIVER FROM CUSTOMER. UNLCK AND CONNECT. NO LEAKS AT THIS TIME. TRIM AROUND METER BOX. PROVIDE READ.     D.A.

038 F75 0087075359

2150821728 Loggins,Anita (407) 760-2087

10712 LEMAY DR Mark Kellogg David Alberigi

2017-09-11T12:15:11.000-05:00 M-ON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-13T19:00:58.000-05:00 M-REREAD

2017-09-14T19:00:00.000-05:00 2017-09-14T00:45:00.000-05:00 Completed

MR ID: 335887787026, MR REMARK: MI...CANT PROVIDE READ METER BLOCKED BY FALLING TREE...EHO. - CANT PROVIDE READ METER BLOCKED BY FALLING 

TREE...EHO.

038 F83 0916172385

0911810000 PARK,JAMES III A (407) 252-2984

2017-09-14T19:00:00.000-05:00 2017-09-14T12:55:00.000-05:00 Completed

MR ID: 570080730408, MR REMARK: MI...CANT PROVIDE READ METER BLOCKED BY FALLING TREE...EHO. - CANT PROVIDE READ METER BLOCKED BY FALLING 

TREE...EHO.

038 F83 3353794262

3356500000 CUTLER,CAROL (352) 872-6088

10247 CYPRESS COVE LN Batch System Erick Ortega

2017-09-14T19:00:00.000-05:00 2017-09-14T13:30:00.000-05:00 Completed

MR ID: 005005090096, MR REMARK: MI...CANT PROVIDE READ METER BLOCKED BY FALLING TREE...EHO. - CAN'T PROVIDE READ METER BLOCKED Y FALLING 

TREE...EHO.

038 F84 1796473216

3039513818 Boop,Gregory (407) 620-9300

11006 BRONSON RD Batch System Erick Ortega

2017-09-13T19:00:58.000-05:00 M-REREAD

MR ID: 753024764610, MR REMARK: MI...CAN'T PROVIDE READ METER BLOCKED BY FALLING TREE...EHO. - CAN'T PROVIDE READ METER BLOCKED BY FALLING 

TREE...EHO.

038 F84 1695968287

5304342451 THOMPSON,BRAD (248) 345-4799

11000 BRONSON RD Batch System Erick Ortega

2017-09-13T19:00:58.000-05:00 M-REREAD

2017-09-13T19:00:58.000-05:00 M-REREAD

2017-09-14T19:00:00.000-05:00 2017-09-14T13:40:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-14T19:00:00.000-05:00 2017-09-14T09:00:00.000-05:00 Completed

MR ID: 645393239966, MR REMARK: MI...CANT READ METER WAS BLOCKED BY FALLING TREE...EHO.

038 F77 4424037588

2193947555 GENTRY,CHLOE (352) 536-3650

MR ID: 515457574485, MR REMARK: MI - CANT PROVIDE READ METER BLOCKED BY FALLING TREE...EHO.

038 F83 6455815250

5119999105 MORAN,KIM (352) 396-1004

10301 CYPRESS COVE LN Batch System

2017-09-13T19:00:58.000-05:00 M-REREAD

038 F84 7490310333

7498600000 LAURIN,MICHAEL (407) 484-4753

10942 BRONSON RD Batch System Erick Ortega

2017-09-13T19:00:58.000-05:00 M-REREAD

2017-09-14T19:00:00.000-05:00 2017-09-14T13:10:00.000-05:00 Completed

6881216699 CONNOLLY,PATRICK (407) 234-4429

11013 BRONSON RD Batch System Erick Ortega

2017-09-13T19:00:58.000-05:00 M-REREAD

2017-09-14T19:00:00.000-05:00 2017-09-14T13:20:00.000-05:00 Completed

MR ID: 678111397191, MR REMARK: MI - CANT PROVIDE READ METER BLOCKED BY FALLING TREE...EHO.

10325 THOMPSON PL Batch System Erick Ortega

2017-09-13T19:00:58.000-05:00 M-REREAD

2017-09-14T19:00:00.000-05:00 2017-09-14T11:30:00.000-05:00 Completed

MR ID: 091244515198, MR REMARK: MI...CANT PROVIDE READ METER BLOCKED BY FALLING TREE...EHO. - CANT PROVIDE READ METER BLOCKED BY FALLING 

TREE...EHO.

038 F84 6786629065



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:038 F88 9118037186

3640241900 LORENZO,JENNY (732) 735-9097

11922 LAKESHORE DR Shelia Meacham David Alberigi

2017-09-13T14:36:48.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-14T18:00:00.000-05:00 2017-09-14T12:25:00.000-05:00 Completed

GOOD READ. NO LEAKS. PROVIDE READ.     D.A.

12821 OWASSO LN Shelia Meacham David Alberigi

2017-09-13T14:30:07.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-14T18:00:00.000-05:00 2017-09-14T09:45:00.000-05:00 Completed

NO LEAKS. GOOD READ. PROVIDE READ.     D.A.

038 F77 7090480248

2017-09-13T14:43:06.000-05:00 M-OFF

Take Final Read and Lock Meter.  New buyers will not be closing on this house as planned.  Carolyn/FL

2017-09-14T18:00:00.000-05:00 2017-09-14T09:35:00.000-05:00 Completed

PROVIDE READ. DISCONNECT AND LOCK. TAG DOOR.     D.A.

038 F75 1773096814

6782606982 SHAY,JAMES (772) 812-7883

Please read meter for billing. Thanks Shelia

2017-09-14T18:00:00.000-05:00 2017-09-14T12:35:00.000-05:00 Completed

PROVIDE READ. TRIM AROUND BOX AND CLEAN OUT.          D.A.

038 F75 0815883357

2153577853 Blume,Richard (352) 205-1071

10700 WINDHILL CT Carolyn McVicker David Alberigi

11940 LAKESHORE DR Shelia Meacham David Alberigi

2017-09-13T14:34:08.000-05:00 M-NOREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-09-13T07:50:16.000-05:00 M-SIO Water Main Break

Ms. Dewitt 352-394-5112 called in adv she just returned home and discover  that there was water gushing out everywhere so she had grandson to shut water off  sent email to 

dispatch/Josie, Isabel. Thank Pennye

2017-09-13T20:00:00.000-05:00 2017-09-13T13:54:00.000-05:00 Completed

PLUMBER WAS THERE FIXING THE LEAK AND INSTALLING A PRV...READ METER.   JK

038 F86 2525470995

Customer called stated water come from  yard  from  the man hole/

2017-09-13T20:00:00.000-05:00 2017-09-13T17:21:00.000-05:00 Completed

POSSIBLY 4" MAIN LEAKING IN THE MANS YARD WILL INVESTIGATE TOMORROW WHEN WE DIG IT UP ...JK

038 F74 0556412555

5927960680 Griggs,Jane (727) 389-3338

10215 LAKE LOUISA RD Pennye Merthie James Kilgore JR

2017-09-13T20:00:00.000-05:00 2017-09-13T13:55:00.000-05:00 Completed

WATER WAS ON AND NO LEAKS PRESENT    JK

038 F85 8105311879

8104510000 GROSS,ROBERT (352) 394-6795

10830 BEVERLY CT Neal Franklin James Kilgore JR

2017-09-13T12:03:15.000-05:00 M-SIO Sewer Main Break

meter reader ( Beth ) reporting a leak at this premise. Service line leak on customer's side. water off as a courtesy. door was tagged . Current meter read 200000.

038 F76 9930109240

9549858364 RAMSUTHIT,JONATHAN (718) 755-8838

10512 VIA MILANO CT Amber Melendez James Kilgore JR

2017-09-13T10:05:31.000-05:00 M-SIO No Water

Customer reporting no water, please investigate. Thanks, Amber

0615410428 LOSHER,DONALD (724) 640-9111

9338 MEADOW CREST LN Arthur Austin

2017-09-14T12:44:15.000-05:00 M-SIO General Investigation

meter reader ( Beth ) reporting leak at this premise.

2017-09-14T18:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-12T18:00:00.000-05:00 2017-09-12T14:49:00.000-05:00 Completed

PULLED METER AND FLUSHED...WATER SHOT 30 FT FROM THE METER BOX...REPLACED METER AND HAD CUSTOMER BYPASS WATER SOFETNER AND WAS 

INSTRUCTED TO INSTALL A DUAL CHECK VALE FROM CHUCK SCHWADES   JK

REREAD METER     JK

038 F76 6045566206

6748767299 Arbuthnot,Tenner (253) 985-0127

10017 CRENSHAW CIR Karon Hinchcliffe James Kilgore JR

2017-09-12T11:25:02.000-05:00 M-SIO High or Low Pressure in the Water

Derek @ 541-301-5583 said has low pressure.  Please call customer when on your way. Thanks Karon

038 F76 0529407944

4272004439 Cabral,Robert (401) 862-1684

13606 VIA ROMA CIR Amber Melendez James Kilgore JR

2017-08-22T10:36:19.000-05:00 M-REREAD

Please take final read, lock and leave tag for new. Thanks, Amber

2017-09-12T18:00:00.000-05:00 2017-09-12T12:23:00.000-05:00 Completed

2150946417 MILLERING,JAMES (616) 217-7678

10236 NORTHGLEN DR Isabel Ceballos Art Austin

2017-09-12T13:26:19.000-05:00 M-SIO Water Service Line Break

Customer has leak and needs water turned off at meter.   Herby Thomas    352-348-4196  /ic

2017-09-12T20:00:00.000-05:00 2017-09-12T16:45:00.000-05:00 Completed

turned off at customers request, broken valve on side of house.

10205 SPRING MOSS AVE Samuel Karp

2017-09-14T11:15:32.000-05:00 M-SIO Water Service Line Break

Customer called in advising water flowing near meter boxes.

2017-09-13T18:00:00.000-05:00 Completed

Upon arriving to address Mr. Escoto's service line to his house was gushing water approx. 9 GPM. He said someone from our company was out there earlier that day and said 

we would fix it. I told him that no one from our company would say that and that we do not fix service lines to the house. He said it was truck 281 and I advised him we did not 

038 F88 7676141446

2741245948 Escoto,Ciro (352) 978-1223



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5578474210 Todd,Kelly (561) 308-9540

12424 LAKE VALLEY DR Amanda Stonebreaker James Kilgore JR

2017-09-08T09:16:25.000-05:00 M-RECON

Please reconnect service; waiver filed Raymond 407-267-2615.. Amanda

2017-09-08T20:00:00.000-05:00 2017-09-08T14:20:00.000-05:00 Completed

REPLACED BROKEN CURBSTOP...INSTALLED NEW ONE...TURNED ON AND NO LEAKS PRESENT.   JK

10719 VERSAILLES BLVD Jerrie Hoffman Erick Ortega

2017-09-07T15:39:43.000-05:00 M-READ

Please take starter read & leave on for Sanondrah 407-538-7595 - Thanks, Jerrie NV

2017-09-08T20:00:00.000-05:00 2017-09-08T10:45:00.000-05:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO

038 F70 1856667746

2017-09-07T15:03:50.000-05:00 M-READ

Please take final read, lock adne leave tag for new. Thanks, Amber

2017-09-12T00:00:00.000-05:00 2017-09-12T12:01:00.000-05:00 Completed

READ LEFT ON FOR NEW AND NO LEAKS PRESENT.   JK

038 F84 4590698847

7776683661 BLAKE,SANONDRAH (407) 538-7595

Please get read and leave on for new . Courtney C

2017-09-12T00:00:00.000-05:00 2017-09-12T11:45:00.000-05:00 Completed

READ LEFT ON AND NO LEAKS PRESENT.   JK

038 F86 7901514338

1085897912 Ocasio,Diana (305) 905-2630

11243 AUTUMN WIND LOOP Amber Melendez James Kilgore JR

038 F84 1799922749

3039513818 Boop,Gregory (407) 620-9300

11006 BRONSON RD Courtney Cleveland James Kilgore JR

2017-08-31T15:08:30.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-05T15:18:51.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-09-08T18:00:00.000-05:00 2017-09-08T00:05:00.000-05:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

Take final read and leave on for new.  Thank  you, Janet/FL

2017-09-08T18:00:00.000-05:00 2017-09-08T11:40:00.000-05:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

038 F76 0523612609

4272004439 Cabral,Robert (401) 862-1684

13606 VIA ROMA CIR LaSascha Robinson Erick Ortega

2017-09-08T18:00:00.000-05:00 2017-09-08T11:50:00.000-05:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

038 F75 1687383196

4227991343 Kehaya,Michelle (407) 489-1536

13100 LAKEWIND DR Yanet Garcia Erick Ortega

2017-09-07T09:43:04.000-05:00 M-READ

NO ONE HOME...NO SIGNED WAIVER ON DOOR...RETAGGED DOOR AND EMAILED JOSIE.    JK   9:25AM  TAG STILL NOT SIGNED ON ONE HOME.. DG 3:00PM  JK  

3:40PM - T/ON. NO LEAKS. TAG SIGNED. PROVIDE READ. EHO.

038 F76 2880032705

3904997559 GREENHILL,JUSTIN (352) 536-3747

13422 VIA ROMA CIR Isabel Ceballos Erick Ortega

2017-09-06T10:42:49.000-05:00 M-READ

READ & LEAVE ON FOR NEW   /IC

038 F83 5561555742

3662091981 Mccarthy,Amber (407) 222-3459

11714 CLAIR PL Yanet Garcia Erick Ortega

2017-09-06T07:31:18.000-05:00 M-ON

Turn on for owner tag signed.   Thank you, Janet//FL

2017-09-08T18:00:00.000-05:00 2017-09-08T10:25:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-09-07T18:00:00.000-05:00 2017-09-07T14:48:00.000-05:00 Completed

MR ID: 162372529042, MR REMARK: MS

038 F75 6355379140

0852008537 Geis,Taylor (407) 818-5909

11115 LEMAY DR LaSascha Robinson Danny Green

2017-09-05T09:13:59.000-05:00 M-OFF

Take final read, lock meter and tag for new apply/ SASCHA

038 F75 1622924767

1629310000 DELANY,JAMES E (757) 573-3997

10949 LEMAY DR Batch System Danny Green

2017-09-06T19:00:54.000-05:00 M-EXCHNG

2017-09-07T19:00:00.000-05:00 2017-09-07T10:30:00.000-05:00 Completed

0387287820 NOLAND,TERESA (407) 509-3687

11324 VIA MARI CAE CT Josephine Krell

2017-09-07T09:24:26.000-05:00 M-RECON

Customer called to report payment please reconnect Waiver on file**-Josie

2017-09-07T20:00:00.000-05:00 Completed

WAIVER ON FILE...TURNED ON AND NO LEAKS PRESENT.    JK

10010 STOCKBRIDGE ST Amanda Stonebreaker James Kilgore JR

2017-09-07T14:04:08.000-05:00 M-RECON

Please reconnect service; signed tag on door. Jaime 352-557-1134..Amanda****Customer called in adv that he is home request reconnect service I adv cust it is after 4 will 

check.. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-09-07T20:00:00.000-05:00 2017-09-07T17:01:00.000-05:00 Completed

UNLOCKED METER READ METER TURN ON SOMETHING ON INSIDE NO ONE HOME RE TAG DOOR..DG 3:19PM - CUSTOMER HOME TURNED ON WATER   JK

038 F86 6550452918

038 7351502465

9134128340 Banchs,Veronica (407) 883-7848



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2569808834 GRANT,JEANNINE (734) 612-1650

9824 ROYAL VISTA AVE Batch System James Kilgore JR

2017-08-31T19:07:06.000-05:00 M-CUT

2017-09-06T19:00:00.000-05:00 2017-09-06T09:21:00.000-05:00 Completed

9824 ROYAL VISTA AVE LaSascha Robinson James Kilgore JR

2017-09-06T08:48:02.000-05:00 M-RECON

Please restore service; waiver on door; cust advised she has a sickly child and needs service restored as quickly as possible/ SASCHA

2017-09-06T20:00:00.000-05:00 2017-09-06T11:04:00.000-05:00 Completed

PICKED UP TAG...UNLOCKED AND TURNED ON...NO LEAKS PRESENT.   JK

038 F79 2964664479

2017-09-05T12:34:21.000-05:00 M-READ

Take start read and leave on for new Thanks Pennye

2017-09-06T20:00:00.000-05:00 2017-09-06T10:05:00.000-05:00 Completed

READ LEFT ON FOR NEW AND NO LEAKS PRESENT.   JK

038 F79 2968660306

2569808834 GRANT,JEANNINE (734) 612-1650

as per email from Bryan G.  to Chuck Schwades please exchange meter.

2017-09-06T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

exchanged out meter and duc was replaced during the pervious meter exchange    jk

038 F80 4942296556

7307282478 Zilka,Loretta (407) 575-5192

12011 HULL RD Pennye Merthie James Kilgore JR

read lock tag door for new  dg no leaks

038 F76 2416172198

0187485397 Hyde,Jessica (941) 357-0993

13706 VIA ROMA CIR Arthur Austin James Kilgore JR

2017-09-06T06:44:31.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

10611 REAGANS RUN DR Vannessa Pickett Danny Green

2017-09-01T12:14:57.000-05:00 M-READ

Take final read and leave on for new. Thanks Vanessa

2017-09-01T08:00:09.000-05:00 M-OFF

Take final read and lock meter, tag door for new Thanks Pennye

2017-09-05T20:00:00.000-05:00 2017-09-05T10:10:00.000-05:00 Completed

read meter turn off no leaks present  dg

038 F87 7783227812

1437704184 Lefebre,Sol (917) 498-5056

READ OUT OF LINE - Please read and record reading request by billing. Email sent for read. iKm

2017-09-06T18:00:00.000-05:00 2017-09-06T11:12:00.000-05:00 Completed

REREAD METER AND NO LEAKS PRESENT.    JK

038 F83 5563406148

3662091981 Mccarthy,Amber (407) 222-3459

11714 CLAIR PL Pennye Merthie Danny Green

WAIVER IN OFFICE...UNLOCKED AND TURNED ON...NO LEAKS PRESENT.    JK

038 F87 7783524408

1437704184 Lefebre,Sol (917) 498-5056

10611 REAGANS RUN DR Kimberly Bennett James Kilgore JR

2017-09-06T07:47:07.000-05:00 M-REREAD

038 F81 8262061704

3123106485 Thompson,Catherine (612) 226-5167

10450 VISTA PINES LOOP Amanda Stonebreaker James Kilgore JR

2017-09-01T08:44:59.000-05:00 M-ON

Instructions: please get read, turn on.. **waiver in office ** Thanks vfr

Please call Scott at  (612)363-0707 when water is turned on -Kylie

2017-09-06T18:00:00.000-05:00 2017-09-06T10:07:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.      JK



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

read meter unlock turn on no leaks present owner home.. collect tag  dg

038 F88 2905906354

2904410000 CONNELL,ROBERT J (813) 299-5675

10236 MURRAY RD Kathy Sillitoe

2017-06-19T14:50:54.000-05:00 TESTMTR

038 F80 4277120918

7184347041 Da Fonseca,Harley (407) 694-1518

10636 CRESCENDO LOOP Pennye Merthie Danny Green

2017-09-05T10:41:39.000-05:00 M-RECON

2017-09-05T18:00:00.000-05:00 2017-09-05T13:30:00.000-05:00 Completed

038 F88 2903885129

2904410000 CONNELL,ROBERT J (813) 299-5675

10236 MURRAY RD David Alberigi

2017-09-05T15:07:19.000-05:00 M-EXCHNG

METER FAILED TEST. PLEASE REPLACE METER.

2017-09-05T18:00:00.000-05:00 Completed

REPLACE METER 15919258 WITH NEW METER 17613949. INSTL DCHK. MODIFY CUST SIDE SERV LINE TO ACCEPT VLV.        D.A.

5734638355 Larson,David (352) 989-4346

13439 VIA ROMA CIR Zakia Bouldin Danny Green

2017-08-31T15:35:38.000-05:00 M-READ

Please take final read and leave on. Thanks

2017-09-05T20:00:00.000-05:00 2017-09-05T08:27:00.000-05:00 Completed

read meter no leaks present  dg

2017-09-05T20:00:00.000-05:00 2017-09-05T09:43:00.000-05:00 Completed

read meter no leaks present  dg

038 F76 0968569756



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

038 F83 7321561550

9138751675 RAMIREZ,CHRISTINA (407) 269-9094

11729 CLAIR PL Pennye Merthie Danny Green

2017-08-31T09:03:36.000-05:00 M-READ

2153577853 Blume,Richard (352) 205-1071

10700 WINDHILL CT LaSascha Robinson Danny Green

2017-08-30T15:03:20.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-09-05T00:00:00.000-05:00 2017-09-05T10:50:00.000-05:00 Completed

read meter for new no leaks present  dg

9510 MEADOW CREST LN Lisa August Danny Green

2017-09-01T08:31:57.000-05:00 VACANCY

Please check premise for occupancy.  Usage 270-920 for the past 2 months. Tag door for new to apply. Thank you, Lisa

2017-09-05T09:00:00.000-05:00 2017-09-05T10:35:00.000-05:00 Completed

read meter no one lives here empty house.. meter is locked off.. no leaks present  dg

038 F75 0817763274

2017-09-01T08:41:32.000-05:00 VACANCY

Please check premise for occupancy. Illegal use  as of 7/21/17. Please tag door for new to apply. Thank you, Lisa

2017-09-05T11:00:00.000-05:00 2017-09-05T09:41:00.000-05:00 Completed

read meter people living here.. turn off meter tag door.. no leaks present  dg

038 F88 4883089262

8186419882 GOMEZ,SANDRA (321) 352-9947

Please complete  a periodic meter test and forward results to Kathy. Thank you :)

2017-09-05T15:00:00.000-05:00 2017-09-05T09:00:00.000-05:00 Completed

METER FAILED THE MAX FLOW RATE TEST WITH A 89%. TOTAL % ACCURACY IS 95%. REPLACED METER AND INSTL'D DCHK.      D.A.

038 F80 4271733418

7184347041 Da Fonseca,Harley (407) 694-1518

10636 CRESCENDO LOOP Lisa August Danny Green



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:10623 REAGANS RUN DR David Alberigi

2017-09-01T08:53:37.000-05:00 M-RECON

Please reconnect service, signed tag on door..Redden 407-376-4586..Amanda

2017-09-01T20:00:00.000-05:00 2017-09-01T10:15:00.000-05:00 Completed

read meter collect tag unlock turn on meter no leaks owner home  dg

038 F87 1586330736

0424337173 Sapp,Michael (407) 353-4142

Reconnect/Tag signed.  Janet/FL

2017-09-01T20:00:00.000-05:00 2017-09-01T08:32:00.000-05:00 Completed

something on inside couldn't leave meter on.. dg 9:41am - read meter.. owner must have turned back on.. no leaks present  dg

038 F83 5754857555

9563421916 Cypress Cove Holdings LLC (352) 364-9798

12540 CR 561 #1 Amanda Stonebreaker Danny Green

read and leave on for new no leaks present  dg

038 F87 2345130856

3038756807 LISITSA,ANTON (443) 465-2446

12033 KATHLEEN CT Yanet Garcia Danny Green

2017-08-30T08:22:41.000-05:00 M-RECON

038 F76 7640599775

8297200876 Dunn,Darlene (407) 765-5069

14309 SANHATCHEE ST Vannessa Pickett Danny Green

2017-08-16T13:47:54.000-05:00 M-READ

Take final read and leave on for new. Thanks Vanessa

2017-09-01T20:00:00.000-05:00 2017-09-01T12:43:00.000-05:00 Completed

Take start read and leave on for new. Thanks Pennye

2017-09-01T20:00:00.000-05:00 2017-09-01T10:08:00.000-05:00 Completed

read meter leave on for new no leaks present  dg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

read meter collect tag unlock turn on no leaks present  dg

038 F86 7577646530

1385500769 Davila,Victoria (631) 559-9894

11413 PATRICO LOOP Josephine Krell Danny Green

038 F81 9621932026

8903912603 Potter,David (321) 689-2325

10429 PARADISE BAY CT Yanet Garcia Danny Green

2017-09-01T10:29:20.000-05:00 M-ON

Turn on for new. tag signed.  Thank you, Janet/FL

2017-09-01T18:00:00.000-05:00 2017-09-01T14:45:00.000-05:00 Completed

038 F81 9625744550

8903912603 Potter,David (321) 689-2325

10429 PARADISE BAY CT Yanet Garcia Danny Green

2017-08-30T14:26:48.000-05:00 M-OFF

Take final read and turn off tag for new. Thank you Janet/FL

2017-09-01T18:00:00.000-05:00 2017-09-01T10:00:00.000-05:00 Completed

read meter turn off lock tag for new  no leaks present  dg

4120240725 VELASCO,MARIA (352) 536-0865

10629 REAGANS RUN DR David Alberigi

2017-09-01T18:35:23.000-05:00 M-EXCHNG

METER HARD TO READ DUE TO BAD LENS. PLEASE REPLACE METER.

2017-09-01T18:00:00.000-05:00 Completed

REPLACE METER 96936856 WITH NEW METER 17613939. INSTL 9" METER X'TNDR W/VLV. RPLACE DBBL METER BOX. SEVERE ROOTS.                          D.A./DG

2017-09-01T18:00:25.000-05:00 M-EXCHNG

METER HARD TO READ DUE TO  BAD LENS. PLEASE REPLACE.

2017-09-01T18:00:00.000-05:00 Completed

REPLACE METER 97143826 WITH NEW METER 17613938. INSTL 9" X'TNDER W/VLV. AND RPL DBBL METER BOX. SEVERE LRG ROOTS.         D.A/DG

038 F87 4481703337



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-08-16T14:03:38.000-05:00 M-READ

Take read and leave on for new.

2017-09-01T18:00:00.000-05:00 2017-09-01T12:34:00.000-05:00 Completed

read meter leave on for new no leaks present dg

6996 Field Activities listed

Take start read and turn on for new customer will be present-Josie

2017-09-01T18:00:00.000-05:00 2017-09-01T14:00:00.000-05:00 Completed

no one home.. tag not signed.. 8:25am  dg meter unlocked - read meter turn on collect tag no leaks present owners home  dg

038 F75 2605763389

3464065606 CHARLES,RODRIGUE (202) 812-7368

11243 LEMAY DR Paul Wright Danny Green

2017-08-31T15:04:13.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0323905112 MCCANN,THOMAS (954) 650-6592

116 COUNTRY CLUB DR Jerry Lazarre Don Hamilton

2020-10-13T08:57:31.000-05:00 M-SIO High or Low Pressure in the Water

Customer reporting low water pressure. There are no active alerts. Point of contact is Michael at 863-465-2946. Thanks. Jerry

2020-10-16T20:00:00.000-05:00 2020-10-16T05:22:00.000-05:00 Completed

There was a water line break on Coronado Ct. by a lawnmower. Leak repaired. DH

223 F60 8659700194

2020-10-13T09:20:25.000-05:00 M-SIO High or Low Pressure in the Water

Betty called complained of very low water pressure - Can we please investigate - Customer contact Betty at 863-633-9197 - Carl

2020-10-16T20:00:00.000-05:00 2020-10-16T05:19:00.000-05:00 Completed

There was a water line break on Coronado Ct. by a lawn mower. Break was repaired. DH

223 F60 4056454594

2424256626 BAKER,MICHAEL (863) 465-2946

Please re-read meter as usage is higher than average and out of line. Last registered reading was 67290. Customer called with his reading of 60790. Please verify for billing 

purposes. Thanks, Jerry

2020-10-21T20:11:00.000-05:00 2020-10-21T04:39:00.000-05:00 Completed

Read today is 60790. DH

223 F60 3389002014

8216140659 VINSON,BETTY S (863) 633-9197

244 COUNTRY CLUB DR Carl Crutchfield Don Hamilton

CMRP0008

10-29-2020 08:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 242, Subdivision: All, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

223 F60 4076633116

6989925182 TROMBLEY SR,ALLEN (518) 265-3652

201 COUNTRY CLUB DR Jerry Lazarre Don Hamilton

2020-10-16T13:11:06.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

.Turn on for new customer larry L. at 734 652 8115.Thanks,Reggie I saved the waiver in efile today.Reggie

2020-10-05T20:00:00.000-05:00 2020-10-05T05:23:00.000-05:00 Completed

Read today is 152550. DH

223 F60 3332597765

2020-10-09T18:00:00.000-05:00 2020-10-09T08:51:00.000-05:00 Completed

Read today is 111810. DH.

223 F60 3333035818

9808004119 LABEAU,LARRY (734) 652-8115

151 FAIRWAY DR Reginald Jerome Don Hamilton

2020-09-02T08:06:21.000-05:00 M-ON

There was a water line break on Coronado Ct by a lawnmower. Leak repaired. DH

223 F60 4853163395

3458565971 Johnson,Robert (303) 944-2996

204 COUNTRY CLUB DR April Clark Don Hamilton

2020-10-06T08:19:23.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

223 F60 3170295675

3172610000 SWIER,WILLEM (863) 464-0601

213 COUNTRY CLUB DR Jerry Lazarre Don Hamilton

2020-10-13T07:39:42.000-05:00 M-SIO High or Low Pressure in the Water

Called about low water pressure. Point of contact is Willem at 863-464-0601. Thanks, Jerry

2020-10-13T20:00:00.000-05:00 2020-10-16T05:25:00.000-05:00 Completed

212 COUNTRY CLUB DR Jerry Lazarre Don Hamilton

2020-10-07T07:20:14.000-05:00 M-SIO High or Low Pressure in the Water

Customer reporting fluctuating water pressure low/high. No active alerts noted. Point of contact is Patty at 954-649-2855. Thanks, Jerry

2020-10-14T20:00:00.000-05:00 2020-10-14T05:56:00.000-05:00 Completed

Otto from Pugh Utilities said that the air to water ratio in hydro tank was not right. He had to increase air pressure in tank to correct fluctuations in water pressure. DH.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer cancelled meter test.

223 F60 8685741888

223 F60 4096292428

1880669535 LAROCHE,YVETTE (305) 469-4769

253 GOLFPOINT DR Mark Fry Don Hamilton

2020-05-15T16:05:53.000-05:00 TESTMTR

Please test meter for LAROCHE,YVETTE , Ph#(305) 469-4769, Thank you - csr-Mark

2020-08-21T18:00:00.000-05:00 2020-08-21T06:22:00.000-05:00 Completed

1880669535 LAROCHE,YVETTE (305) 469-4769

253 GOLFPOINT DR Mark Fry Don Hamilton

2020-08-14T16:01:24.000-05:00 M-SIO Taste or Odor in the Water

Customer LAROCHE,YVETTE, Ph#(305) 469-4769, states water smell bad like eggs, thank you - csr-Mark

2020-08-21T18:00:00.000-05:00 2020-08-21T06:21:00.000-05:00 Completed

Checked Cl2 residual. 0.9 which is good. No odors at time of check. DH.

119 FAIRWAY DR Lisa August Don Hamilton

2020-08-20T09:06:58.000-05:00 VACANCY

Illegal usage on vacant account. Please tag for new to apply. Thank you, Lisa

2020-09-02T00:00:00.000-05:00 2020-09-02T08:37:00.000-05:00 Completed

Property seems vacant. Read is 25010. Turned off meter. DH

223 F60 4094213701

2020-08-20T09:01:32.000-05:00 VACANCY

Illegal usage on vacant account. Tag for new to apply. Thank you, Lisa

2020-09-02T00:00:00.000-05:00 2020-09-02T08:40:00.000-05:00 Completed

Property seems vacant. Read is 148390. Turned meter off. DH

223 F60 1217913852

4131737584 DUPOUX,MARIE (480) 265-0975

9808004119 LABEAU,LARRY (734) 652-8115

151 FAIRWAY DR Lisa August Don Hamilton



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

171 FAIRWAY DR Stephanie Muniz Don Hamilton

2020-07-13T12:18:16.000-05:00 M-READ

please take a start read for new Rachel, if necessary she can be reached at (478) 919-7474 thank you

2020-07-16T18:00:00.000-05:00 2020-07-16T14:32:00.000-05:00 Completed

Read today is 213810. DH

2020-07-17T11:15:20.000-05:00 M-REREAD

Please verify read for billing , as states usage should be at minimum, last read error , exceeds. thanks Kelly

2020-07-22T20:00:00.000-05:00 2020-07-22T05:43:00.000-05:00 Completed

Read today is 27080. DH.

223 F60 8998572320

5417802140 Stewart,Rachel (478) 919-7474

Take Final read and leave on for new customer. Simyra Love 7046063199. Tierra love

2020-07-27T18:00:00.000-05:00 2020-07-27T08:33:00.000-05:00 Completed

Read today is 1310. DH.

223 F60 4159502351

8672568928 Solis,Jorge (305) 926-6201

157 FAIRWAY DR Kelly Hagan Don Hamilton

2020-08-05T00:00:00.000-05:00 2020-08-05T05:33:00.000-05:00 Completed

Read today is 53950. DH.

223 F60 8602434466

5086690952 Love,Simyra (704) 606-3199

1035 CORONADO CT Tierra Love Don Hamilton

2020-07-21T15:01:31.000-05:00 M-ON

6262002944 Fernandez,Dalisa (732) 674-6156

128 FAIRWAY DR Patricia Hardy Don Hamilton

2020-07-27T15:44:45.000-05:00 M-READ

Please take final read and leave on for new customer. Ramiro 954-868-6254 Thanks, Patty



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-08T18:00:00.000-05:00 2020-07-08T11:46:00.000-05:00 Completed

Read today is 289460. DH

2020-07-08T18:00:00.000-05:00 2020-07-08T11:48:00.000-05:00 Completed

Read today is 818250. DH

223 F60 7484593045

4347847794 Winkelman,David (513) 834-0507

248 COUNTRY CLUB DR April Clark Don Hamilton

2020-07-07T08:58:53.000-05:00 M-REREAD

Read today is 5998760. DH

223 F60 4297619314

4788410675 AGUIRRE,MIRELLA (863) 669-5589

241 GOLFPOINT DR April Clark Don Hamilton

2020-07-07T08:57:33.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

223 F60 1539134060

7472240106 The Deep South Bar and Grill (863) 840-1733

131 S SUN 'N LAKES BLVD April Clark Don Hamilton

2020-07-07T09:34:22.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-08T18:00:00.000-05:00 2020-07-08T11:43:00.000-05:00 Completed

7631610000 POLLEY,THEO J (863) 243-3646

129 FAIRWAY DR April Clark Don Hamilton

2020-07-07T09:43:44.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-08T18:00:00.000-05:00 2020-07-08T11:36:00.000-05:00 Completed

Read today is 293080. DH

223 F60 7630078285



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read today is 38320. DH

223 F60 2811530030

6766426774 SOARES,ALFRED (508) 989-2048

140 FAIRWAY DR April Clark Don Hamilton

2020-06-04T07:13:41.000-05:00 M-NOREAD

Please read meter for billing. Thank you, AprilPlease be careful need read for billing.

2020-06-18T18:00:00.000-05:00 2020-06-18T09:49:00.000-05:00 Completed

7609534350 HOLTZ,JOHN (734) 529-3505

136 FAIRWAY DR Patricia Hardy Don Hamilton

2020-06-19T09:33:46.000-05:00 TMP-OFF

Please do a seasonal shut off for customer. Phyllis 734-529-3505 Thanks, Patty

2020-06-26T18:00:00.000-05:00 2020-06-26T10:40:00.000-05:00 Completed

Read today is 30950. DH

131 S SUN 'N LAKES BLVD Patricia Askia Don Hamilton

2020-06-19T12:21:07.000-05:00 M-READ

Take read and start for Laura owner thanks Patricia

2020-06-26T18:00:00.000-05:00 2020-06-26T10:42:00.000-05:00 Completed

Read today is 5995650. DH

223 F60 5135352477

2020-07-07T08:53:51.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-08T18:00:00.000-05:00 2020-07-08T11:51:00.000-05:00 Completed

Read today is 44320. DH

223 F60 1537828929

7472240106 The Deep South Bar and Grill (863) 840-1733

223 F60 1882631671

7508982763 NORRIS,DONALD (772) 621-9982

109 COUNTRY CLUB DR April Clark Don Hamilton



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

138 FAIRWAY DR April Clark Don Hamilton

2020-06-04T07:11:05.000-05:00 M-NOREAD

Please read meter for billing. Thank you, AprilPlease be careful need read for billing.

2020-06-05T18:00:00.000-05:00 2020-06-15T12:33:00.000-05:00 Completed

2020-06-04T12:46:34.000-05:00 M-READ

Please take read and leave on for new customer Jorge Solis, Ph#(305) 926-6201 thank you - csr-Mark

2020-06-08T18:00:00.000-05:00 2020-06-15T12:34:00.000-05:00 Completed

Read today is 390840. DH

223 F60 6038816151

5064381867 WEST,CANDEE (727) 871-3605

Take final read for previous customer & leave on for new customer Karen Wade at 954 290 1724.Thanks,REggie

2020-06-12T20:00:00.000-05:00 2020-06-17T07:51:00.000-05:00 Completed

Read today is 379120. DH

223 F60 4154571218

8672568928 Solis,Jorge (305) 926-6201

157 FAIRWAY DR Mark Fry Don Hamilton

2020-06-17T20:00:00.000-05:00 2020-06-17T15:13:00.000-05:00 Completed

Read today is 27080. DH

223 F60 0609940555

0807554865 WADE,KAREN (954) 290-1724

201 GOLFPOINT DR Reginald Jerome Don Hamilton

2020-06-11T12:44:31.000-05:00 M-READ

223 F60 4153763219

8672568928 Solis,Jorge (305) 926-6201

157 FAIRWAY DR Zakia Bouldin Don Hamilton

2020-06-16T14:49:36.000-05:00 M-REREAD

Please re-read meter and check for leaks. Final bill usage very high. Thanks



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please check to make sure meter is turned off and locked, Previous FA states meter for M-OFF was completed on 5/12 and customer states water is still on at the premise 

today 5/15, customer Jeanne Bukis Ph#(734) 740-1490, thank you - csr-Mark

2020-05-15T18:00:00.000-05:00 2020-05-18T05:26:00.000-05:00 Completed

2020-05-15T18:00:00.000-05:00 2020-05-18T05:26:00.000-05:00 Completed

Meter off.

223 F60 1598497885

8021849274 BUKIS,JEANNE (734) 740-1490

148 FAIRWAY DR Mark Fry Don Hamilton

2020-05-15T07:56:34.000-05:00 M-OFF

Meter off.

223 F60 1598497885

5386412645 BUKIS,JEANNE (734) 740-1490

148 FAIRWAY DR Mark Fry Don Hamilton

2020-05-15T07:56:34.000-05:00 M-OFF

Please check to make sure meter is turned off and locked, Previous FA states meter for M-OFF was completed on 5/12 and customer states water is still on at the premise 

today 5/15, customer Jeanne Bukis Ph#(734) 740-1490, thank you - csr-Mark

223 F60 1598497885

5386412645 BUKIS,JEANNE (734) 740-1490

148 FAIRWAY DR Mark Fry Don Hamilton

2020-05-15T07:56:34.000-05:00 M-OFF

Please check to make sure meter is turned off and locked, Previous FA states meter for M-OFF was completed on 5/12 and customer states water is still on at the premise 

today 5/15, customer Jeanne Bukis Ph#(734) 740-1490, thank you - csr-Mark

2020-05-15T18:00:00.000-05:00 2020-05-18T05:26:00.000-05:00 Completed

2497073821 Ostberg,Lisa (860) 490-1101

143 FAIRWAY DR Jerry Lazarre Don Hamilton

2020-05-22T12:36:10.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate low water pressure. Customer says that the pressure is low throughout the entire premise. Point of contact is Lisa at 860-490-1101 - Thanks. Jerry

2020-05-22T20:00:00.000-05:00 2020-05-27T10:02:00.000-05:00 Completed

Water meter was off. DH

Read today is 10900. DH

223 F60 2797628870



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

223 F60 1592597040

5386412645 BUKIS,JEANNE (734) 740-1490

148 FAIRWAY DR Kimberly Andrews Don Hamilton

2020-05-11T08:43:23.000-05:00 M-OFF

please take read and lock meter, tag door for new to apply/kim

5386412645 BUKIS,JEANNE (734) 740-1490

148 FAIRWAY DR Kimberly Andrews Don Hamilton

2020-05-11T08:43:23.000-05:00 M-OFF

please take read and lock meter, tag door for new to apply/kim

2020-05-12T18:00:00.000-05:00 2020-05-15T05:22:00.000-05:00 Completed

Read today is 58070. DH

148 FAIRWAY DR Kimberly Andrews Don Hamilton

2020-05-11T08:43:23.000-05:00 M-OFF

please take read and lock meter, tag door for new to apply/kim

2020-05-12T18:00:00.000-05:00 2020-05-15T05:22:00.000-05:00 Completed

Read today is 58070. DH

223 F60 1592597040

2020-05-12T11:55:32.000-05:00 HIBILL

Re read the meter and check for leaks.Yvette Laroche said only two people live in the home& they are both seniors.There bill doubled this month.Thanks,Reggie

2020-05-13T20:00:00.000-05:00 2020-05-15T07:03:00.000-05:00 Completed

Read today is 59660. DH No leaks found.

223 F60 1592597040

8021849274 BUKIS,JEANNE (734) 740-1490

Meter off.

223 F60 4091613175

1880669535 LAROCHE,YVETTE (305) 469-4769

253 GOLFPOINT DR Reginald Jerome Don Hamilton



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

590 GOLFPOINT DR Reginald Jerome

2020-05-04T10:24:04.000-05:00 INSTLMTR

Please bring a meter to install for this pool & turn on the water.Also can you please call Mr. Micheal Schulz 30 minutes prior to arrival to meet the tech.Thanks,Reggie585-719-

5203

2020-05-04T08:28:36.000-05:00 CHK STAT

Please check premise for occupancy and if occupied, check meter to see if it is working. There has not been usage in months and usage has been low or 0 since this meter has 

been installed in 2017. smd

2020-05-07T00:00:00.000-05:00 2020-05-15T05:24:00.000-05:00 Completed

No one staying at property at this time. DH

223 F60 2439154693

7715485078 GOLFPOINT COMMUNITY POOL (863) 659-1582

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T07:39:00.000-05:00 Completed

5/2 Bees in box. Please be careful need read for billing. Kim Read today is 38320. DH

223 F60 4291872779

5563766142 EMERSON,JEFF (239) 218-2515

135 FAIRWAY DR Susan Dipasquale Don Hamilton

2020-05-12T18:00:00.000-05:00 2020-05-15T07:02:00.000-05:00 Completed

Read today is 4690. DH

223 F60 6037260005

5064381867 WEST,CANDEE (727) 871-3605

138 FAIRWAY DR April Clark Don Hamilton

2020-05-06T08:18:14.000-05:00 M-NOREAD

Read today is 58070. DH

223 F60 2797405453

2497073821 Ostberg,Lisa (860) 490-1101

143 FAIRWAY DR Patricia Askia Don Hamilton

2020-05-11T11:06:53.000-05:00 M-READ

Lisa (860) 490-1101 starting services on 5/12/20 please take final read and leave on for Lisa, Thanks Patricia

2020-05-12T18:00:00.000-05:00 2020-05-15T05:22:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please install new meter lid per Clay. Kim

2020-05-01T18:00:00.000-05:00 2020-05-27T10:00:00.000-05:00 Completed

Pugh Utilities replaced meter box. DH

223 F60 7996254557

0144307220 Sheltra,Autumn (304) 619-3060

237 GOLFPOINT DR Patricia Askia Don Hamilton

Pugh Utilities replaced meter box. DH

223 F60 7051208528

7051610000 BARNES,ROGER

132 FAIRWAY DR Kimberly Bennett Don Hamilton

2020-03-31T12:17:20.000-05:00 M-SIO Repair/Replace Meter Box

223 F60 7986154470

4665679765 MEASDAY,DAVID (863) 655-1947

134 FAIRWAY DR Kimberly Bennett Don Hamilton

2020-03-31T12:07:12.000-05:00 M-SIO Repair/Replace Meter Box

Per Clay on read sheet meter needs new lid. Kim

2020-05-01T18:00:00.000-05:00 2020-05-27T10:04:00.000-05:00 Completed

223 F60 4198295775

4191610000 MAROTTA,ANTHONY (518) 370-0311

145 FAIRWAY DR Chariti Phillips Don Hamilton

2020-04-23T13:35:29.000-05:00 TMP-OFF

Daughter Michelle called to request seasonal turn off. Please turn off. Thank You, Chariti CR

2020-05-01T20:00:00.000-05:00 2020-05-06T02:46:00.000-05:00 Completed

Read today is 352720. DH

2020-05-05T20:00:00.000-05:00 2020-05-05T00:00:00.000-05:00 Completed

Resolution: Pugh Utilities replaced meter. DH 5/27/2020

Install new meter.Danny from pugh utilities - israel 6/12/2020



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

223 F60 3230836243

9695000656 WILLIAMS,KEITH (860) 966-5895

147 FAIRWAY DR Mark Fry Don Hamilton

223 F60 3332275586

9808004119 LABEAU,LARRY (734) 652-8115

151 FAIRWAY DR Kelly Hagan Don Hamilton

2020-03-11T08:14:01.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Larry Labeau, Ph 734-652-8115 thanks, Kelly

2020-04-06T18:00:00.000-05:00 2020-04-13T05:01:00.000-05:00 Completed

Read today is 140220. DH

0650630183 Lane,Barbra (815) 883-1034

160 FAIRWAY DR Chariti Phillips Don Hamilton

2020-04-03T11:19:35.000-05:00 M-READ

Please take start read and leave on for new. Barbara 815.883.1034. Thank You, Chariti CR!

2020-04-07T18:00:00.000-05:00 2020-04-13T09:19:00.000-05:00 Completed

Read today is 3730. DH

139 FAIRWAY DR Chariti Phillips Don Hamilton

2020-04-21T11:06:11.000-05:00 M-SIO Water Service Line Break

Customer says there's a water line leak on his street. The house is vacant, has a for sale sign in front. Please investigate. Please call if you have questions or need help 

locating, Carl 863.241.7616. Thank You, Chariti CR

2020-04-21T20:00:00.000-05:00 2020-04-22T12:42:00.000-05:00 Completed

Pugh Utilities repaired leak under pressure. Did not need to shut off water service. DH

223 F60 4175924312

2020-04-24T11:12:46.000-05:00 M-READ

Please take read and start services for Autumn, (304) 619-3060, thanks Patricia

2020-04-27T00:00:00.000-05:00 2020-04-29T07:42:00.000-05:00 Completed

Read today is 92850. DH

223 F60 2895878534

2890610000 PAPPAS,CARL P (863) 241-7616



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8109999014 WANAMAKER,GEORGE (309) 836-6872

215 GOLFPOINT DR Patricia Hardy Don Hamilton

2020-03-18T09:12:13.000-05:00 TMP-OFF

Please final read and do a seasonal turn off. William 807-983-2465 Thanks, Patty

2020-03-23T18:00:00.000-05:00 2020-03-26T07:20:00.000-05:00 Completed

Read today is 137670

223 F60 8566980130

2020-03-09T11:02:48.000-05:00 M-OFF

Please take final reading turn off lock and tag for new to apply-Stephanie

2020-03-24T18:00:00.000-05:00 2020-03-27T07:47:00.000-05:00 Completed

Read today is 54610. DH

223 F60 3714204351

3711610000 COVELLO,WILLIAM A (863) 465-2324

Take Final Read and Lock Meter, Tag door for new to apply, Stephen Blackledge , Ph 618-580-6383 thanks, Kelly

2020-03-26T00:00:00.000-05:00 2020-03-27T07:46:00.000-05:00 Completed

Read today is 140214. DH

223 F60 2791678985

2497073821 Ostberg,Lisa (860) 490-1101

143 FAIRWAY DR Stephanie Muniz Don Hamilton

Read today is 37750. DH

223 F60 4505750920

1628915715 BLACKLEDGE,STEPHEN (618) 580-6383

130 FAIRWAY DR Kelly Hagan Don Hamilton

2020-03-24T14:20:06.000-05:00 M-OFF

2020-04-01T09:39:12.000-05:00 TMP-OFF

Please turn off meter for seasonal turn off, customer Keith Williams, PH#(860) 966-5895 - Thank you - csr-Mark

2020-04-03T18:00:00.000-05:00 2020-04-13T05:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Take start read and leave On for new customer - Customer contact Elizabeth at 863-381-0764 - Carl

2020-02-18T18:00:00.000-06:00 2020-02-28T09:40:00.000-06:00 Completed

Read is 378810 by Otto of Pugh Utilities. DH

223 F60 1538242316

7472240106 The Deep South Bar and Grill (863) 840-1733

Read today is 55250. DH

223 F60 0604903551

0807554865 WADE,KAREN (954) 290-1724

201 GOLFPOINT DR Carl Crutchfield Don Hamilton

2020-02-17T09:15:46.000-06:00 M-READ

223 F60 9579573628

0553118719 WELLS,JACQUELINE (863) 840-4413

137 FAIRWAY DR Kelly Hagan Don Hamilton

2020-02-28T07:47:39.000-06:00 M-OFF

- Take Final Read and Lock Meter, Tag door for new to apply, Jackie Wells, Ph 863-840-4413 thanks, Kelly

2020-03-05T18:00:00.000-06:00 2020-03-09T15:32:00.000-05:00 Completed

223 F60 0780587857

1207404929 SMITH,PATRICIA ANNE (931) 200-9764

107 COUNTRY CLUB DR Hayes Tiara Don Hamilton

2020-03-06T14:53:42.000-06:00 M-ON

Please take start read and turn on meter.. cust will be present.. Anne contact # 931-200-9764- TiaraAcctAlert:

2020-03-09T18:00:00.000-05:00 2020-03-09T16:04:00.000-05:00 Completed

Read today is 9340. DH

146 FAIRWAY DR Chariti Phillips Don Hamilton

2020-03-18T10:23:05.000-05:00 M-OFF

Please take final read, turn off and tag door for new. George 309.255.2406.Thank You, Chariti CR!

2020-03-20T18:00:00.000-05:00 2020-03-26T07:19:00.000-05:00 Completed

Read today is 26250. DH



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:223 F60 8566584568

223 F60 7345076052

7342610000 Wright,Janice (574) 518-0438

104 COUNTRY CLUB DR Kimberly Bennett

2020-01-08T09:24:12.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2020-01-22T18:00:00.000-06:00 2020-01-24T14:23:00.000-06:00 Completed

Otto from Pugh Utilities read meter

4131737584 DUPOUX,MARIE (480) 265-0975

119 FAIRWAY DR Aja McReynolds

2020-01-07T13:23:15.000-06:00 M-OFF

Please take final read and tag door for new to apply. Thanks

2020-01-27T18:00:00.000-06:00 2020-01-28T07:44:00.000-06:00 Completed

Otto hung tag and read

118 COUNTRY CLUB DR Batch System

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-27T19:00:00.000-06:00 2020-01-28T07:46:00.000-06:00 Completed

Otto read shut off and hung tag

223 F60 1211432285

2020-01-28T12:53:34.000-06:00 M-SIO Water Main Break

Please check premise, a local called stating there was a water main break at BO DAVID'S, thanks.. Janice cr

2020-01-28T18:00:00.000-06:00 2020-02-24T10:23:00.000-06:00 Completed

Sewer tap for ARV hit by lawn maintenance personnel?

223 F60 5151451881

2004583032 MORETA,PEDRO (484) 860-5385

131 S SUN 'N LAKES BLVD Janice Williams



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

150 FAIRWAY DR Amber Melendez

2019-12-30T09:01:14.000-06:00 M-ON

Please turn on for new. Jeanne waiver on file. 734-740-1490 thanks, Amber

2020-01-01T18:00:00.000-06:00 2020-01-06T13:25:00.000-06:00 Completed

conversion issue did not push this through in time. changed date from 12/27/19 to 1/1/20 for kpi- Otto read meter

223 F60 6623082863

2019-12-31T12:08:32.000-06:00 M-ON

Turn on for new customer ** Jennifer Hull at 607-727-6124.Thanks,Reggie I saved the waiver in efile

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Otto read meter

223 F60 6623082863

9563100687 BUKIS,JEANNE (734) 740-1490

Please take final read and leave on for new customer Ramiro Aristizabal 954-868-6254. SW

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Otto read meter

223 F60 1104825746

1384484514 HULL,JENNIFER (607) 727-6124

231 GOLFPOINT DR Reginald Jerome

Water on

223 F60 8993524696

5417802140 Stewart,Rachel (478) 919-7474

171 FAIRWAY DR Shanika Wright

2020-01-02T11:54:59.000-06:00 M-READ

8109999014 WANAMAKER,GEORGE (309) 836-6872

146 FAIRWAY DR Stephanie Muniz

2020-01-06T09:15:55.000-06:00 M-ON

Please turn on for George, he will be home, he stated water is already on, if necessary he can be reached at (309) 255-2406- Stephanie

2020-01-06T18:00:00.000-06:00 2020-01-06T13:39:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take start read and turn on for new customer Stephan 618-580-6383  please if possible call before arrival thank you Kaitlynn.

2019-12-31T18:00:00.000-06:00 2019-12-31T00:00:00.000-06:00 Completed

Customer admitted to stating service.  Please check meter for damages.  Jerry

LEFT TAG

223 F60 4500760945

1628915715 BLACKLEDGE,STEPHEN (618) 580-6383

130 FAIRWAY DR Kaitlynn Gilbert Don Hamilton

2019-12-30T15:56:25.000-06:00 M-ON

223 F60 4152908168

8672568928 Solis,Jorge (305) 926-6201

157 FAIRWAY DR Vincent Hicks Don Hamilton

2019-12-30T12:19:42.000-06:00 M-WARN

2019-12-31T20:00:00.000-06:00 2019-12-31T00:00:00.000-06:00 Completed

223 F60 6623082863

1391781980 BUKIS,JEANNE (734) 740-1490

150 FAIRWAY DR Amber Melendez

2019-12-30T09:01:14.000-06:00 M-ON

Please turn on for new. Jeanne waiver on file. 734-740-1490 thanks, Amber

2020-01-01T18:00:00.000-06:00 2020-01-06T13:25:00.000-06:00 Completed

conversion issue did not push this through in time. changed date from 12/27/19 to 1/1/20 for kpi- Otto read meter

5386412645 BUKIS,JEANNE (734) 740-1490

150 FAIRWAY DR Amber Melendez

2019-12-30T09:01:14.000-06:00 M-ON

Please turn on for new. Jeanne waiver on file. 734-740-1490 thanks, Amber

2020-01-01T18:00:00.000-06:00 2020-01-06T13:25:00.000-06:00 Completed

conversion issue did not push this through in time. changed date from 12/27/19 to 1/1/20 for kpi- Otto read meter



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

223 F60 5936860625

8510652191 ARISTIZABAL,RAMIRO (954) 868-6254

117 FAIRWAY DR Carl Crutchfield Don Hamilton

2019-12-30T13:53:47.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Felipe at 954-395-5369 - Carl

2019-12-30T20:00:00.000-06:00 2019-12-31T00:00:00.000-06:00 Completed

Turned on. DH

5386412645 BUKIS,JEANNE (734) 740-1490

148 FAIRWAY DR Kelly Hagan Don Hamilton

2019-12-19T12:38:45.000-06:00 M-ON

Turn on for new customer. waiver signed, on file , Jeanne Bukis -thanks, Kelly

2019-12-30T20:00:00.000-06:00 2019-12-30T00:00:00.000-06:00 Completed

Read is 36970. DH

148 FAIRWAY DR Kelly Hagan Don Hamilton

2019-12-19T12:38:45.000-06:00 M-ON

Turn on for new customer. waiver signed, on file , Jeanne Bukis -thanks, Kelly

2019-12-30T20:00:00.000-06:00 2019-12-30T00:00:00.000-06:00 Completed

Read is 36970. DH

223 F60 1590049270

2019-12-19T12:38:45.000-06:00 M-ON

Turn on for new customer. waiver signed, on file , Jeanne Bukis -thanks, Kelly

2019-12-30T20:00:00.000-06:00 2019-12-30T00:00:00.000-06:00 Completed

Read is 36970. DH

223 F60 1590049270

8021849274 BUKIS,JEANNE (734) 740-1490

223 F60 1590049270

5386412645 BUKIS,JEANNE (734) 740-1490

148 FAIRWAY DR Kelly Hagan Don Hamilton



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

119 FAIRWAY DR Batch System

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-12-09T19:00:00.000-06:00 2019-12-10T15:26:00.000-06:00 Completed

Glenn shut off

2019-12-16T09:00:14.000-06:00 M-READ

Please take final read and leave on for new. Robert 303-944-2996 thanks, Amber

2019-12-18T18:00:00.000-06:00 2019-12-20T14:25:00.000-06:00 Completed

Read is 109250. DH.

223 F60 1218554375

4131737584 DUPOUX,MARIE (480) 265-0975

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-30T00:00:00.000-06:00 Completed

Turned off. DH - Turned off.  DH

223 F60 4855567414

3458565971 Johnson,Robert (303) 944-2996

204 COUNTRY CLUB DR Amber Melendez Don Hamilton

Read is 357070. DH

223 F60 1103420026

1384484514 HULL,JENNIFER (607) 727-6124

231 GOLFPOINT DR Batch System Don Hamilton

2019-12-18T19:25:33.000-06:00 M-CUT

223 F60 0165143184

6658351818 COLVIN,DAVID (317) 697-2716

203 GOLFPOINT DR Shanika Wright Don Hamilton

2019-12-26T11:58:57.000-06:00 M-READ

Please take final read and leave on for new customer David Colvin 317-697-2716. SW

2019-12-27T18:00:00.000-06:00 2019-12-30T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Keith called to request seasonal turn on.. Keith contact # 860-966-5895- Tiara

2019-12-08T20:00:00.000-06:00 2019-12-10T09:31:00.000-06:00 Completed

223 F60 3234541175

9695000656 WILLIAMS,KEITH (860) 966-5895

147 FAIRWAY DR Hayes Tiara

2019-11-20T11:36:49.000-06:00 TMP-ON

223 F60 1597468686

8021849274 BUKIS,JEANNE (734) 740-1490

148 FAIRWAY DR Lisa August

2019-12-04T14:10:24.000-06:00 VACANCY

PLEASE BE SURE METER IS OFF... PLEASE TAG FOR NEW TO APPLY... THANK YOU, LISA

2019-12-09T00:00:00.000-06:00 2019-12-10T15:19:00.000-06:00 Completed

223 F60 1597468686

5386412645 BUKIS,JEANNE (734) 740-1490

148 FAIRWAY DR Lisa August

2019-12-04T14:10:24.000-06:00 VACANCY

PLEASE BE SURE METER IS OFF... PLEASE TAG FOR NEW TO APPLY... THANK YOU, LISA

2019-12-09T00:00:00.000-06:00 2019-12-10T15:19:00.000-06:00 Completed

5386412645 BUKIS,JEANNE (734) 740-1490

148 FAIRWAY DR Lisa August

2019-12-04T14:10:24.000-06:00 VACANCY

PLEASE BE SURE METER IS OFF... PLEASE TAG FOR NEW TO APPLY... THANK YOU, LISA

2019-12-09T00:00:00.000-06:00 2019-12-10T15:19:00.000-06:00 Completed

223 F60 1597468686



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

223 F60 3710071186

3711610000 COVELLO,WILLIAM A (863) 465-2324

215 GOLFPOINT DR Hayes Tiara

2019-10-18T11:21:59.000-05:00 TMP-ON

William request seasonal turn on William contact # 807-983-2465- neighbor will be present for turn-on, Mike 863-659-1582 home and alt cell 585-719-5203, please call Mike 

ahead for access, and to confirm connect request , as neighbor will be there- - Kelly|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T17:08:00.000-05:00 Completed

6858322200 JACOBS,DELORES (561) 723-8004

240 COUNTRY CLUB DR Jennifer Akers

2019-10-22T09:10:59.000-05:00 M-REREAD

Can we please reread and check for leaks? Delores is getting billed for over 33000 gallons and that is not consistent with her history. Can you tag door if no one home? She can 

be reached at 561-723-8004. Thanks Jen|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T17:01:00.000-05:00 Completed

Please ensure read gets done, as customer adamant about mis-read/high bill, original request 10/23/19- Kelly's Otto read meter

109 FAIRWAY DR Carl Crutchfield

2019-10-29T14:45:05.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Carol at 863-303-1286 - Carl|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T17:04:00.000-05:00 Completed

Otto from Pugh read meter

223 F60 2281576116

2019-11-22T14:38:51.000-06:00 M-SIO Taste or Odor in the Water

Please investigate, customer called concerning a foul smell in the water, Yvette can be reached at 305-469-4769, thank you, Sandra

2019-11-22T20:00:00.000-06:00 2019-11-26T09:21:00.000-06:00 Completed

Otto from Pugh tested water at main near the house. Water was fine good residual no smell.

223 F60 6948698721

3511171988 WILLEY,CAROL (863) 303-1286

Otto from Pugh Utilities turned on and read.

223 F60 4097095474

1880669535 LAROCHE,YVETTE (305) 469-4769

253 GOLFPOINT DR Sandra Soto



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

114 COUNTRY CLUB DR Shonte Campbell

2019-10-07T08:55:54.000-05:00 M-SIO No Water

Customer called to report no water. If necessary, Shana can be reached at 815-914-3490 - Shonte|AcctAlert:

2019-10-07T08:32:57.000-05:00 M-SIO Taste or Odor in the Water

David called to report Sulphur smell in his water. If necessary, he can be reached at (317) 697-2716 - Shonte|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T16:02:00.000-05:00 Completed

Otto from Pugh Utilities flushed line had good residual at location.

223 F60 8942902025

4630467354 FERGUSON,BRET (863) 261-2041

Per Clay while reading meter, customer has a leak. Please check and tag door and provide new read. Thanks Shelia|AcctAlert:

2019-10-08T18:00:00.000-05:00 2019-10-11T08:43:00.000-05:00 Completed

Danny from Pugh Utilities installed a new gasket to stop leak and read.

223 F60 0605345433

0807554865 WADE,KAREN (954) 290-1724

201 GOLFPOINT DR Shonte Campbell

Danny and Otto installed service

223 F60 6525703852

9757771189 HUFFORD,HELEN (863) 610-2445

103 FAIRWAY DR Shelia Meacham

2019-10-07T10:24:58.000-05:00 M-REREAD

223 F60 0380448567

9764991346 RAFAILOVIC,MILOVAN (863) 465-3142

216 GOLFPOINT DR Jacqueline Chandler

2019-10-28T07:21:32.000-05:00 INSTLMTR

5/8" meter was installed 10-26-19 by Danny. Please install meter in OMS and obtain start reading.|AcctAlert:

2019-10-26T18:00:00.000-05:00 2019-10-31T08:47:00.000-05:00 Completed

Otto from Pugh Utilities read.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Pick up tag & reconnect service. Pamela 610-360-9824

Otto from Pugh Utilities read and turned on

223 F60 7100188480

9458785616 SACK,PAMELA (610) 360-9824

167 FAIRWAY DR Dominique Greenfield Glenn Bruce

2019-10-01T11:51:39.000-05:00 M-RECON

223 F60 8944593755

4630467354 FERGUSON,BRET (863) 261-2041

114 COUNTRY CLUB DR Zakia Bouldin

2019-10-03T15:21:53.000-05:00 M-RECON

Please pick up sign tag and reconnect svc. Bret can be reached at 863-261-2041. Thanks

2019-10-04T20:00:00.000-05:00 2019-10-04T16:50:00.000-05:00 Completed

223 F60 2798689512

2497073821 Ostberg,Lisa (860) 490-1101

143 FAIRWAY DR Carl Crutchfield

2019-09-30T07:56:09.000-05:00 M-ON

Turn on meter. *Waiver on file*. If needed, customer contact ERIC at 540-446-9400 - Carl

2019-10-04T20:00:00.000-05:00 2019-10-04T16:53:00.000-05:00 Completed

Otto from Pugh Utilities read and turned on

9808004119 LABEAU,LARRY (734) 652-8115

151 FAIRWAY DR Stephanie Muniz

2019-09-24T07:17:03.000-05:00 M-ON

Please turn on for Larry, waiver is on file, if necessary he can be reached at (734) 652-8115- Stephanie

2019-10-07T18:00:00.000-05:00 2019-10-07T16:01:00.000-05:00 Completed

Otto from Pugh Utilities read and turned on.

2019-10-07T20:00:00.000-05:00 2019-10-07T16:07:00.000-05:00 Completed

Otto from Pugh Utilities was there on Friday and mistakenly left the water off because of the type of valve. He turned it on and read.

223 F60 3335225981



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

223 F60 0879225946

9372178488 VINSON,KATHY (863) 441-0256

245 COUNTRY CLUB DR Stephanie Muniz

2019-09-13T10:57:02.000-05:00 M-REREAD

2497073821 Ostberg,Lisa (860) 490-1101

143 FAIRWAY DR Sabrena Cooper

2019-09-23T13:29:08.000-05:00 M-OFF

Please take final read and turn meter off. Lock and tag door for new to apply. If needed Ms Parente can be reached at 305 302 1600

2019-09-24T18:00:00.000-05:00 2019-09-30T15:21:00.000-05:00 Completed

Danny from Pugh Utilities read

117 FAIRWAY DR Sabrena Cooper

2019-09-25T13:53:07.000-05:00 M-READ

Please take read and leave on. If needed Felipe Aristizabal can be reached at 954 394 5369 SNC

2019-09-25T18:00:00.000-05:00 2019-09-30T15:15:00.000-05:00 Completed

Danny from Pugh Utilities read

223 F60 2790831173

2019-09-25T14:55:23.000-05:00 M-READ

Please take a reading and leave on for new. Judy can be reached at 847-827-5833. Thanks Jen

2019-09-26T00:00:00.000-05:00 2019-09-30T15:11:00.000-05:00 Completed

Danny from Pugh Utilities read

223 F60 5933723087

8510652191 ARISTIZABAL,RAMIRO (954) 868-6254

2019-10-01T20:00:00.000-05:00 2019-10-02T07:35:00.000-05:00 Completed

Otto from Pugh Utilities turned on

223 F60 4857159113

3458565971 Johnson,Robert (303) 944-2996

204 COUNTRY CLUB DR Jennifer Akers



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

114 COUNTRY CLUB DR Batch System

2019-09-17T19:15:17.000-05:00 M-CUT

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-30T17:19:00.000-05:00 Completed

Danny from Pugh Utilities turned off and read

223 F60 8949818484

4630467354 FERGUSON,BRET (863) 261-2041

Severance:

2019-09-18T19:00:00.000-05:00 2019-10-02T14:49:00.000-05:00 Completed

Hung tag shut off

223 F60 7109170737

9458785616 SACK,PAMELA (610) 360-9824

167 FAIRWAY DR Batch System

Danny Pugh Utilities read meter

223 F60 1108479053

1384484514 HULL,JENNIFER (607) 727-6124

231 GOLFPOINT DR Batch System Glenn Bruce

2019-09-17T19:15:17.000-05:00 M-CUT

223 F60 2373922132

3213686224 SOUTH HIGHLANDS HOTELS INC (863) 465-3133

2165 S US HWY 27 Helen Fulmer

2019-09-18T13:57:10.000-05:00 M-NOREAD

Please provide read for hi & low meter. Thank you. Renee

2019-09-19T18:00:00.000-05:00 2019-09-30T14:42:00.000-05:00 Completed

Please re-read meter and check for leaks, Kathy called complaining of high bill she stated no diff in her usage and is not aware of any leaks, if necessary she can be reached 

at(863) 441-0256- Stephanie

2019-09-23T18:00:00.000-05:00 2019-09-30T15:19:00.000-05:00 Completed

Danny from Pugh Utilities read



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Danny from Pugh Utilities checked water and talked to customer. Everything is fine.

223 F60 4965748025

4962610000 RIZER,NORMA (863) 464-0357

217 COUNTRY CLUB DR Stephanie Miles

223 F60 4969173214

4962610000 RIZER,NORMA (863) 464-0357

217 COUNTRY CLUB DR Shonte Campbell

2019-09-11T14:59:43.000-05:00 M-SIO Taste or Odor in the Water

Customer called to report a sewer smell in her water. If necessary, Norma can be reached at (863) 464-0357. - Shonte

2019-09-11T20:00:00.000-05:00 2019-09-12T14:03:00.000-05:00 Completed

223 F60 0788374093

1207404929 SMITH,PATRICIA ANNE (931) 200-9764

107 COUNTRY CLUB DR Glenda Thompson

2019-09-12T10:56:46.000-05:00 M-OFF

Please turn off and lock...Thanks, GT

2019-09-13T20:00:00.000-05:00 2019-09-30T15:18:00.000-05:00 Completed

Danny from Pugh Utilities turned off and read

3764231310 HILLBAY HOLDINGS INC (902) 892-0898

1007 CORONADO CT Lisa August

2019-09-13T08:48:14.000-05:00 VACANCY

CHECK PREMISE FOR OCCUPANCY. TAG DOOR FOR NEW TO APPLY. THANK YOU, LISA

2019-09-16T00:00:00.000-05:00 2019-09-20T07:10:00.000-05:00 Completed

Vacant

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-30T15:25:00.000-05:00 Completed

Danny from Pugh Utilities read and turned off

223 F60 0488088717



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

223 F60 3798182768

4044033123 MURPHY,JOSEPH (863) 289-0440

235 GOLFPOINT DR Reginald Jerome

4131737584 DUPOUX,MARIE (480) 265-0975

119 FAIRWAY DR Cammy Iwinski

2019-08-13T11:05:59.000-05:00 RMVMTR

PLEASE REMOVE METER CUSTOMER WAS TURN OFF ON 5/15 AND THERE USAGE ON METER.**MUST PAY $330.80 + $36.00 X 1 REC FEE =$366.80 TO GET 

RECONNECTED. THERE HAS BEEN NO PAYMENT ON ACCOUNT AT ALL. THANK YOU,CAMMY**

2019-08-13T20:00:00.000-05:00 2019-08-14T13:04:00.000-05:00 Completed

Meter was not removed. Checked meter and it was still shut and locked zip tied. Read meter and reported to Josephine Krell she confirmed there was no usage since 6/29/19.

165 FAIRWAY DR Shelia Meacham Jeff Becker

2019-08-16T14:52:09.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-08-19T18:00:00.000-05:00 2019-08-19T07:05:00.000-05:00 Completed

Meter was misread correct read is 43050. JB

223 F60 1212217152

2019-08-16T09:33:39.000-05:00 M-READ

Take final read and leave on for new. Sue Trammell 513-623-6644..........Roslyn

2019-08-19T18:00:00.000-05:00 2019-08-19T07:12:00.000-05:00 Completed

Read and leave on for new customer. JB

223 F60 1804281214

1801610000 HENRIKSEN,JENS (863) 465-7160

Norma called to report an odor and taste of sewer, and can be reached at 863-464-0357.Emailed to dispatch.

2019-09-05T20:00:00.000-05:00 2019-09-05T16:50:00.000-05:00 Completed

Danny from Pugh Utilities will investigate

223 F60 1183198713

4300132086 TRAMMELL,SUE (513) 623-6644

236 COUNTRY CLUB DR Roslyn Lide-Miller Jeff Becker

2019-09-05T10:42:46.000-05:00 M-SIO Odor in Sewer



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-08-02T11:47:55.000-05:00 M-SIO General Investigation

Please check meter box Bee's forming per Clay. Kim

2019-08-05T18:00:00.000-05:00 2019-08-12T13:09:00.000-05:00 Completed

Pugh Utilities Called bee man to remove

223 F60 2744248946

0556122418 Weeks,Duane (863) 449-0049

Please check to see if registering leak - Per Clay. Kim

2019-08-05T18:00:00.000-05:00 2019-08-13T13:54:00.000-05:00 Completed

Danny from Pugh Utilities fixed leak

223 F60 2744248946

0556122418 Weeks,Duane (863) 449-0049

110 COUNTRY CLUB DR Kimberly Bennett

Danny from Pugh Utilities read and exchanged meter

223 F60 4071538843

6989925182 TROMBLEY SR,ALLEN (518) 265-3652

201 COUNTRY CLUB DR Kimberly Bennett

2019-08-02T11:57:39.000-05:00 M-REREAD

223 F60 1880957448

7508982763 NORRIS,DONALD (772) 621-9982

109 COUNTRY CLUB DR Kimberly Bennett

2019-08-02T11:44:18.000-05:00 M-EXCHNG

Please change out hard to read meter per Clay. Kim

2019-08-05T18:00:00.000-05:00 2019-08-12T13:18:00.000-05:00 Completed

2019-08-08T15:47:05.000-05:00 M-ON

Turn on service for new customer.**Joseph Murphy at 863-289-0440.Thanks,Reggie I saved the waiver in efile.

2019-08-12T20:00:00.000-05:00 2019-08-12T14:04:00.000-05:00 Completed

Otto from Pugh Utilities turned on and read



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Otto from Pugh Utilities turned on

223 F60 1577348864

6471542111 LEWIS,JOHN (239) 302-8907

223 F60 8943150178

4630467354 FERGUSON,BRET (863) 261-2041

114 COUNTRY CLUB DR Shanika Simmons

2019-07-30T11:11:30.000-05:00 M-RECON

Please restore service. Someone 18 or older will be home. Shanika Bret Ferguson 863-261-2041

2019-07-30T20:00:00.000-05:00 2019-07-30T12:56:00.000-05:00 Completed

223 F60 1534829995

7472240106 The Deep South Bar and Grill (863) 840-1733

131 S SUN 'N LAKES BLVD Sabrena Cooper Don Hamilton

2019-07-31T08:12:23.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer is disputing charges. If needed Bret Ferguson can be reached at 863 261-2041 SNC

2019-08-01T08:12:00.000-05:00 2019-08-02T12:59:00.000-05:00 Completed

Read is 5692070. No leaks found. DH.

6521610000 PAPPALARDO,ANTHONY (863) 458-1598

158 FAIRWAY DR Sabrena Cooper Don Hamilton

2019-08-01T13:48:28.000-05:00 M-RECON

Please reconnect water service. Customer is Present. If needed Anthony 863 458 1598 SNC

2019-08-02T20:00:00.000-05:00 2019-08-02T13:00:00.000-05:00 Completed

Read is 445890. Turned on service. DH.

110 COUNTRY CLUB DR Kimberly Bennett

2019-08-02T11:47:55.000-05:00 M-SIO General Investigation

Please check meter box Bee's forming per Clay. Kim

2019-08-05T18:00:00.000-05:00 2019-08-12T13:09:00.000-05:00 Completed

Pugh Utilities Called bee man to remove

223 F60 6524449993



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:223 F60 6529581701

2497073821 Ostberg,Lisa (860) 490-1101

143 FAIRWAY DR Batch System

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-26T06:36:00.000-05:00 Completed

Danny from Pugh Utilities turned off and read

253 GOLFPOINT DR Balkissoon Devi

2019-07-19T12:21:18.000-05:00 M-SIO Taste or Odor in the Water

Please investigate, customer called concerning a foul smell in the water, Yvette can be reached at 305-469-4769, thank you - Devi

2019-07-19T20:00:00.000-05:00 2019-07-19T14:16:00.000-05:00 Completed

Called customer flushed line.

223 F60 2797922997

2019-07-22T07:12:02.000-05:00 M-READ

Please take start read and leave on meter.. Pamela contact # 610-360-9824- Tiara

2019-07-23T18:00:00.000-05:00 2019-07-26T06:30:00.000-05:00 Completed

Danny from Pugh Utilities read

223 F60 4093441030

1880669535 LAROCHE,YVETTE (305) 469-4769

Please reread meter for billing read looks out of line-Josie

2019-07-23T20:00:00.000-05:00 2019-07-26T06:26:00.000-05:00 Completed

Danny read meter

223 F60 7100776665

9458785616 SACK,PAMELA (610) 360-9824

167 FAIRWAY DR Hayes Tiara

233 COUNTRY CLUB DR Josephine Krell

2019-07-22T10:29:30.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-15T14:06:13.000-05:00 RMVMTR

PLEASE REMOVE METER FOR TAMPERING WERE CUT ON 4/17 AND USAGE EAH MONTH.**MUST PAY $536.45+ $36.00 x 1 REC FEE = $572.45 TO GET 

RECONNECTED.THANK YOU,CAMMY

2019-07-16T20:00:00.000-05:00 2019-07-16T12:56:00.000-05:00 Completed

Danny and Glenn installed lock on meter did not remove

223 2979461240

Take final read for previous customer and leave on for new customer.John Lewis at 239-302-89907.Thanks,Reggie

2019-07-16T20:00:00.000-05:00 2019-07-16T09:31:00.000-05:00 Completed

223 F60 1102872446

1384484514 HULL,JENNIFER (607) 727-6124

231 GOLFPOINT DR Cammy Iwinski

Danny Pugh Utilities unlocked and turned water on.

223 F60 1573194020

6471542111 LEWIS,JOHN (239) 302-8907

233 COUNTRY CLUB DR Reginald Jerome

2019-07-15T07:07:09.000-05:00 M-READ

223 F60 1105335808

1384484514 HULL,JENNIFER (607) 727-6124

231 GOLFPOINT DR Jennifer Akers

2019-07-17T10:18:09.000-05:00 M-RECON

Cailtin has paid and is home if we can please reconnect. It says we locked meter off for tampering too. She can be reached at 863-414-5483. Thanks Jen

2019-07-17T20:00:00.000-05:00 2019-07-17T14:43:00.000-05:00 Completed

6521610000 PAPPALARDO,ANTHONY (863) 458-1598

158 FAIRWAY DR Batch System

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-26T06:32:00.000-05:00 Completed

Danny from Pugh Utilities read and turned off



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Danny from Pugh Utilities turned off off and read

223 F60 8946388484

4630467354 FERGUSON,BRET (863) 261-2041

114 COUNTRY CLUB DR Batch System

2019-06-18T19:08:00.000-05:00 M-CUT

Severance:

2019-07-01T19:00:00.000-05:00 2019-07-26T06:41:00.000-05:00 Completed

223 F60 3790301811

4044033123 MURPHY,JOSEPH (863) 289-0440

235 GOLFPOINT DR Sabrena Cooper

2019-07-10T13:24:50.000-05:00 M-OFF

Please take final read and turn off. Lock meter and tag door for new to apply. If needed Jennifer can be reached at 941 209-2051

2019-07-11T18:00:00.000-05:00 2019-07-16T09:18:00.000-05:00 Completed

Hung tag shut and shut off Glenn

1821610000 SAKSA,DOROTHY

171 GOLFPOINT DR Susan Dipasquale

2019-07-09T10:55:41.000-05:00 M-WARN

Please check premise for occupancy and hang tag. WW only service stopped billing on 3/5/18. smd

2019-07-12T00:00:00.000-05:00 2019-07-16T09:05:00.000-05:00 Completed

Hung tag not occupied

173 GOLFPOINT DR Susan Dipasquale

2019-07-09T10:58:51.000-05:00 M-WARN

Please check premise for occupancy and hang tag for customer to call and start WW service if occupied. smd

2019-07-12T00:00:00.000-05:00 2019-07-16T09:06:00.000-05:00 Completed

Hung tag not occupied

223 1821755968



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2398807872 Werner,Donna (585) 690-0742

112 COUNTRY CLUB DR Tytiane Gray

2019-06-19T07:30:56.000-05:00 M-SIO General Investigation

Werner,Donna - Primary Phone Number: (585) 690-0742 customer is having a pool put in and wants to know is it ok to remove the septic line, please investigate-Ty

2019-06-20T20:00:00.000-05:00 2019-06-26T13:28:00.000-05:00 Completed

Spoke with customer 6/21 and Otto from Pugh Utilities checked out site. Pool contractor was giving the homeowner the wrong information. The line is the customers 

responsibility. We will check our assets in the area.

233 GOLFPOINT DR Jerrie Hoffman

2019-06-20T14:51:56.000-05:00 M-ON

Please take starter read & leave turn on for Crystal 863-441-1958. Customer will be present | Thanks Jerrie NV|

2019-06-21T20:00:00.000-05:00 2019-06-26T13:36:00.000-05:00 Completed

Otto read meter.

223 F60 9840056247

2019-06-26T13:55:54.000-05:00 M-EXCHNG

2019-06-26T13:51:00.000-05:00 2019-06-26T14:34:00.000-05:00 Completed

223 F60 8699445749

9955977297 REYNOLDS,CRYSTAL (863) 441-1958

Take start read for Gary # 614-946-3465, and leave on for new customer, Thank you, Sandra

2019-06-27T18:00:00.000-05:00 2019-06-28T14:15:00.000-05:00 Completed

Meter on

223 F60 4172050166

0650630183 Lane,Barbra (815) 883-1034

160 FAIRWAY DR Lucity User Glenn Bruce

223 F60 9430751923

0557830238 Durbin,Gary (614) 946-3465

155 FAIRWAY DR Sandra Soto

2019-06-26T08:25:30.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-31T11:54:59.000-05:00 M-SIO High or Low Pressure in the Water

Tami reported low water pressure in parking lot.. they couldn't fill pool on yesterday and ice machine isn't working correctly.. South Highlands contact # 863-465-3133

2019-06-03T20:00:00.000-05:00 2019-06-05T00:00:00.000-05:00 Completed

Contacted Tammy and explained the reason for the low pressure was 2 leaks we were taking care of. Gave her my number and asked her to call me if the problems continued.

Cust reported leak on side of house leak running down his driveway.. Mr.Schulz contact # 585-719-5203- Tiara

2019-06-04T20:00:00.000-05:00 2019-06-06T11:16:00.000-05:00 Completed

Contacted Pugh Utilities and Otto fixed the leak.

223 F60 2374639914

3213686224 SOUTH HIGHLANDS HOTELS INC (863) 465-3133

2165 S US HWY 27 Hayes Tiara

Otto from Pugh Utilities read meter.

223 F60 4756961621

6924750328 SCHULZ,CATHY (863) 659-1582

156 FAIRWAY DR Hayes Tiara

2019-06-04T07:51:53.000-05:00 M-SIO Water Miscellaneous Complaint

223 F60 4194125879

4191610000 MAROTTA,ANTHONY (518) 370-0311

145 FAIRWAY DR Shelia Meacham

2019-06-05T09:24:27.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-06T18:00:00.000-05:00 2019-06-18T13:55:00.000-05:00 Completed

223 F60 4172540295

0650630183 Lane,Barbra (815) 883-1034

160 FAIRWAY DR Balkissoon Devi

2019-06-11T15:07:41.000-05:00 M-SIO Water Service Line Break

Please investigate, customer is saying that there was a leak in her yard and her yard was dug up by us which caused her to lose water and her being charged, please 

investigate, customer Mrs Otolini can be reached at 814-367-7394 - Devi

2019-06-12T20:00:00.000-05:00 2019-06-26T13:32:00.000-05:00 Completed

Danny From Pugh Utilities spoke with customer.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

223 F60 7639354534

7631610000 POLLEY,THEO J (863) 243-3646

129 FAIRWAY DR Jennifer Akers

2019-05-28T08:58:29.000-05:00 HIBILL

Can we please reread and check for leaks? Mrs. Polley was billed over 10000 gallons and this is out of line for her. She is usually 2000-3000 gallons. She can be reached at 

863-243-3646. Can we tag door if no one home? Thanks Jen

2019-05-29T20:00:00.000-05:00 2019-05-29T13:56:00.000-05:00 Completed

223 F60 8687405831

6262002944 Fernandez,Dalisa (732) 674-6156

128 FAIRWAY DR Linette Orengo Don Hamilton

2019-05-29T14:01:43.000-05:00 M-READ

Please take start read and leave on for new. If necessary Cheryl can be reached at 239-908-8980. Thank you. (Linette-FL 5/29/19)

2019-05-30T18:00:00.000-05:00 2019-05-31T10:25:00.000-05:00 Completed

Read is 43210. DH.

2743127052 Hull,Scott (863) 243-8421

229 COUNTRY CLUB DR Balkissoon Devi Don Hamilton

2019-05-17T12:56:04.000-05:00 M-READ

Please take start read and leave on for new, customer Scott 754-224-9521 - Devi

2019-05-31T18:00:00.000-05:00 2019-05-31T10:24:00.000-05:00 Completed

Read is 388870. DH.

223 Lake Placid Sabrena Cooper

2019-06-03T11:43:36.000-05:00 M-SIO Water Service Line Break

Carolyn Pappalardo 8634581598 called to report leak on Fairway Court(Near HOA Building) coming from grassy area. SNC

2019-06-03T20:00:00.000-05:00 2019-06-06T11:13:00.000-05:00 Completed

Contacted Pugh Utilities and Otto fixed leak.

223 F60 2471983622

223 2336028913

2330910000 223 Lake Placid



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9563100687 BUKIS,JEANNE (734) 740-1490

150 FAIRWAY DR Ewan Dehnert

2019-05-03T14:14:04.000-05:00 M-OFF

Please take final read, turn off, and tag for new customer. Jeanne 734-740-1490. Thank you! Ewan CRA

2019-05-06T18:00:00.000-05:00 2019-05-15T15:01:00.000-05:00 Completed

119 FAIRWAY DR Batch System

2019-05-08T19:10:50.000-05:00 M-CUT

Severance:

2019-05-09T19:00:00.000-05:00 2019-05-15T14:59:00.000-05:00 Completed

Otto from Pugh Utilities read meter and shut valve.

223 F60 6625504833

2019-05-17T15:36:06.000-05:00 M-OFF

LOCK OFF and tag door. Illegal usage. No one set up to bill.

2019-05-20T00:00:00.000-05:00 2019-05-29T13:27:00.000-05:00 Completed

Danny from Pugh Utilities got meter read and shut off water, unable to lock. Lock holes have been cut off.

223 F60 1217931804

4131737584 DUPOUX,MARIE (480) 265-0975

Neighbor reported leak at above address near meter. Anthony Pappalardo Phone: 863-398-7898

2019-05-29T20:00:00.000-05:00 2019-05-30T09:17:00.000-05:00 Completed

Danny from Pugh Utilities checked leak on Utility side will have to call in locates and dig to repair.

223 F60 8693757648

9955977297 REYNOLDS,CRYSTAL (863) 441-1958

233 GOLFPOINT DR Jacqueline Chandler

Glenn called the customer and Danny met the customer onsite. The leak detector on the meter was turning slowly Danny checked for leaks and found none outside. Customer 

is going to call a plumber because leak or something running in the house

223 F60 3719382903

3711610000 COVELLO,WILLIAM A (863) 465-2324

215 GOLFPOINT DR Isabel Ceballos

2019-05-28T13:25:23.000-05:00 M-SIO Water Service Line Break



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-04-22T11:14:03.000-05:00 TMP-OFF

Take read and lock meter. Customer requested seasonal turn off. Shanika

NATORSKI,THEODORE - Primary Phone Number: (860) 774-3876 take final read and apply tag for new-Ty

2019-05-01T20:00:00.000-05:00 2019-05-02T09:24:00.000-05:00 Completed

change from 4-26-19 to 5-1-19 for kpi - joanna Danny from Pugh Utilities read meter

223 F60 3238833712

9695000656 WILLIAMS,KEITH (860) 966-5895

147 FAIRWAY DR Shanika Simmons

Otto from Pugh Utilities read meter.

223 F60 9764858890

4116422723 NATORSKI,THEODORE (860) 774-3876

173 FAIRWAY DR Tytiane Gray

2019-04-15T10:38:13.000-05:00 M-READ

223 F60 6625504833

5386412645 BUKIS,JEANNE (734) 740-1490

150 FAIRWAY DR Ewan Dehnert

2019-05-03T14:14:04.000-05:00 M-OFF

Please take final read, turn off, and tag for new customer. Jeanne 734-740-1490. Thank you! Ewan CRA

2019-05-06T18:00:00.000-05:00 2019-05-15T15:01:00.000-05:00 Completed

223 F60 6625504833

1391781980 BUKIS,JEANNE (734) 740-1490

150 FAIRWAY DR Ewan Dehnert

2019-05-03T14:14:04.000-05:00 M-OFF

Please take final read, turn off, and tag for new customer. Jeanne 734-740-1490. Thank you! Ewan CRA

2019-05-06T18:00:00.000-05:00 2019-05-15T15:01:00.000-05:00 Completed

Otto from Pugh Utilities read meter.

Otto from Pugh Utilities read meter.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

223 F60 2980207705

5725112377 Burgin,Thomas (863) 289-3895

111 COUNTRY CLUB DR Tytiane Gray

2019-04-16T10:48:58.000-05:00 M-READ

Burgin,Thomas - Primary Phone Number: (863) 289-3895 take start read and leave on for new-Ty

223 F60 4965297437

4962610000 RIZER,NORMA (863) 464-0357

217 COUNTRY CLUB DR Ewan Dehnert

2019-04-29T14:09:00.000-05:00 M-SIO Water Quality

Please check water quality as customer states a very bad odor in water. Norma 863-464-0357. Thank you! Ewan CRA

2019-04-29T18:00:00.000-05:00 2019-04-30T13:40:00.000-05:00 Completed

Danny from Pugh Utilities met customer onsite. Set up a flushing device and flushed the line. Danny will repeat the process for the next couple days.

2497073821 Ostberg,Lisa (860) 490-1101

143 FAIRWAY DR Batch System

2019-04-17T19:08:05.000-05:00 M-CUT

Severance:

2019-05-01T19:00:00.000-05:00 2019-05-02T09:22:00.000-05:00 Completed

changed from 4-18-19 to 5-1-19 for kpi - joanna Danny from Pugh Utilities read meter

136 FAIRWAY DR Reginald Jerome

2019-04-23T11:16:55.000-05:00 TMP-OFF

Turn of service temporarily.The customer will return in 11/2019.John & Phyllis Holtz at 734-529-3505.Thanks,REggie

2019-05-01T20:00:00.000-05:00 2019-05-02T09:18:00.000-05:00 Completed

changed from 4-23-19 to 5-1-19 for kpi - joanna Danny from Pugh Utilities read meter

223 F60 2790133916

2019-05-01T20:00:00.000-05:00 2019-05-02T09:20:00.000-05:00 Completed

changed from 4-23-19 to 5-1-19 for kpi - joanna Danny from Pugh Utilities read meter

223 F60 5139146411

7609534350 HOLTZ,JOHN (734) 529-3505



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3711610000 COVELLO,WILLIAM A (863) 465-2324

215 GOLFPOINT DR Stephanie Muniz

2019-04-03T11:09:56.000-05:00 TMP-OFF

105 FAIRWAY DR Dominique Greenfield

2019-04-10T15:14:16.000-05:00 M-SIO Taste or Odor in the Water

Donna called stated that the water smells bad. she can be reached at 863-441-2873

2019-04-10T20:00:00.000-05:00 2019-04-11T17:04:00.000-05:00 Completed

Danny from Pugh Utilities was at house at 13:30pm nobody was home. He tested the water from the house hose bib outside. It did not smell. He also grabbed a Cl2 sample 

which read 0.7 mg/L.

223 F60 3714538506

2019-04-05T11:16:50.000-05:00 TMP-OFF

Please take read and turn off. Gone for the season. Thanks

2019-04-11T20:00:00.000-05:00 2019-04-11T17:12:00.000-05:00 Completed

223 F60 9629379011

9622610000 MANCINELLI,DONNA (863) 441-2873

Please turn off for non payment and hang door tag to contact office to update phone number. Customer was supposed to be cut on March 28th but was canceled and never 

scheduled for Monday 4/1. Thank you,Cammy

2019-04-15T20:00:00.000-05:00 2019-04-17T14:42:00.000-05:00 Completed

Danny from Pugh Utilities turned off.

223 F60 4190420086

4191610000 MAROTTA,ANTHONY (518) 370-0311

145 FAIRWAY DR Zakia Bouldin

Danny from Pugh Utilities turned on and read.

223 F60 1105711929

1384484514 HULL,JENNIFER (607) 727-6124

231 GOLFPOINT DR Cammy Iwinski

2019-04-12T11:14:47.000-05:00 M-CUT

2019-04-17T20:00:00.000-05:00 2019-04-17T14:45:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-03-18T08:48:21.000-05:00 TMP-OFF

Customer states the shut off valve does not turn off all the way. It has been this way for over a year and wants it replaced. Will supervisor please call David ph$ 734-740-1490. 

He has complaints to report. Thank you. (Linette-FL 4/8/19)

2019-04-09T20:00:00.000-05:00 2019-04-11T14:24:00.000-05:00 Completed

Danny from Pugh Utilities exercised the valve and then shut off the water. He checked the hose bib and no water came out.

223 F60 3339510735

9808004119 LABEAU,LARRY (734) 652-8115

151 FAIRWAY DR Gwendolyn Hill

Danny from Pugh Utilities exercised the valve and then shut off the water. He checked the hose bib and no water came out.

223 F60 1595124869

8021849274 BUKIS,JEANNE (734) 740-1490

148 FAIRWAY DR Linette Orengo

2019-04-08T09:17:36.000-05:00 M-SIO Repair/Replace Meter Box

223 F60 1595124869

5386412645 BUKIS,JEANNE (734) 740-1490

148 FAIRWAY DR Linette Orengo

2019-04-08T09:17:36.000-05:00 M-SIO Repair/Replace Meter Box

Customer states the shut off valve does not turn off all the way. It has been this way for over a year and wants it replaced. Will supervisor please call David ph$ 734-740-1490. 

He has complaints to report. Thank you. (Linette-FL 4/8/19)

2019-04-09T20:00:00.000-05:00 2019-04-11T14:24:00.000-05:00 Completed

223 F60 1595124869

5386412645 BUKIS,JEANNE (734) 740-1490

148 FAIRWAY DR Linette Orengo

2019-04-08T09:17:36.000-05:00 M-SIO Repair/Replace Meter Box

Customer states the shut off valve does not turn off all the way. It has been this way for over a year and wants it replaced. Will supervisor please call David ph$ 734-740-1490. 

He has complaints to report. Thank you. (Linette-FL 4/8/19)

2019-04-09T20:00:00.000-05:00 2019-04-11T14:24:00.000-05:00 Completed

Danny from Pugh Utilities exercised the valve and then shut off the water. He checked the hose bib and no water came out.

please turn temp turn off William will be out of town for season- Stephanie

2019-04-10T18:00:00.000-05:00 2019-04-11T17:10:00.000-05:00 Completed

Danny from Pugh Utilities read and shut off.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

223 F60 1590216768

8021849274 BUKIS,JEANNE (734) 740-1490

148 FAIRWAY DR Sandra Soto

223 F60 1590216768

5386412645 BUKIS,JEANNE (734) 740-1490

148 FAIRWAY DR Sandra Soto

2019-04-04T14:59:45.000-05:00 M-OFF

Take final read for David # 734-740-1490, lock meter and tag door for new customer to apply, Thank you, Sandra

2019-04-05T18:00:00.000-05:00 2019-04-05T15:18:00.000-05:00 Completed

5386412645 BUKIS,JEANNE (734) 740-1490

148 FAIRWAY DR Sandra Soto

2019-04-04T14:59:45.000-05:00 M-OFF

Take final read for David # 734-740-1490, lock meter and tag door for new customer to apply, Thank you, Sandra

2019-04-05T18:00:00.000-05:00 2019-04-05T15:18:00.000-05:00 Completed

132 FAIRWAY DR Ewan Dehnert

2019-03-28T07:32:47.000-05:00 TMP-OFF

Please take a read and turn off for seasonal. Roger 989-763-0432. Thank you! Ewan CRA

2019-04-08T18:00:00.000-05:00 2019-04-11T17:06:00.000-05:00 Completed

Danny from Pugh Utilities read meter and shut off.

223 F60 1590216768

Larry requesting seasonal tune off. Customer phone number 734-652-8115. Thanks

2019-04-08T20:00:00.000-05:00 2019-04-11T17:08:00.000-05:00 Completed

Danny from Pugh Utilities read and shut off.

223 F60 7059744083

7051610000 BARNES,ROGER



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3268564364 HILLBAY HOLDINGS INC (902) 393-4468

1031 CORONADO CT Linette Orengo

1033 CORONADO CT Linette Orengo

2019-04-02T10:37:31.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Veronica can be reached at 902-393-4468. Thank you. (Linette-FL 4/2/19)

2019-04-03T18:00:00.000-05:00 2019-04-05T14:46:00.000-05:00 Completed

223 F60 3501592515

2019-04-02T10:35:37.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Veronica can be reached at 902-393-4468. Thank you. (Linette-FL 4/2/19)

2019-04-03T18:00:00.000-05:00 2019-04-05T14:17:00.000-05:00 Completed

223 F60 3418438302

7784047039 HILLBAY HOLDINGS INC (902) 892-0898

Please take read and turn off for seasonal. Kelly 269-449-6458. Thank you! Ewan CRA

2019-04-04T18:00:00.000-05:00 2019-04-04T11:13:00.000-05:00 Completed

Glenn shut off meter and read

223 F60 0000791994

3852988807 HILLBAY HOLDINGS INC (902) 892-0898

1029 CORONADO CT Linette Orengo

223 F60 8687696474

6262002944 Fernandez,Dalisa (732) 674-6156

128 FAIRWAY DR Ewan Dehnert

2019-04-03T14:27:37.000-05:00 TMP-OFF

2019-04-04T14:59:45.000-05:00 M-OFF

Take final read for David # 734-740-1490, lock meter and tag door for new customer to apply, Thank you, Sandra

2019-04-05T18:00:00.000-05:00 2019-04-05T15:18:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please turn off, lock and tag for new to apply. If necessary Veronica can be reached at 902-393-4468. Thank you. (Linette-FL 4/2/19)

2019-04-03T18:00:00.000-05:00 2019-04-05T14:01:00.000-05:00 Completed

Read meter can't turn off Glenn

223 F60 4580572204

0708407507 HILLBAY HOLDINGS INC (902) 969-8135

223 F60 9166700340

2652017907 HILLBAY HOLDINGS INC (902) 892-0898

1027 CORONADO CT Linette Orengo

2019-04-02T10:36:27.000-05:00 M-OFF

223 F60 8603476607

5086690952 Love,Simyra (704) 606-3199

1035 CORONADO CT Linette Orengo

2019-04-02T10:36:49.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Veronica can be reached at 902-393-4468. Thank you. (Linette-FL 4/2/19)

2019-04-03T18:00:00.000-05:00 2019-04-05T14:25:00.000-05:00 Completed

223 F60 6521782025

2998231837 HILLBAY HOLDINGS INC (902) 892-0898

1005 CORONADO CT Linette Orengo

2019-04-02T10:38:01.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Veronica can be reached at 902-393-4468. Thank you. (Linette-FL 4/2/19)

2019-04-03T18:00:00.000-05:00 2019-04-05T14:36:00.000-05:00 Completed

2019-04-02T10:35:01.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Veronica can be reached at 902-393-4468. Thank you. (Linette-FL 4/2/19)

2019-04-03T18:00:00.000-05:00 2019-04-05T14:18:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

223 F60 2810322730

6766426774 SOARES,ALFRED (508) 989-2048

223 F60 0234048235

6678499780 SMITH,MICKIE (863) 414-3921

163 FAIRWAY DR Kimberly Bennett

2019-04-02T08:29:49.000-05:00 M-SIO Repair/Replace Meter Box

Per Clay - Leak at meter spud between curb and meter need new spud. Email to Glen Bruce. Kim

2019-04-03T18:00:00.000-05:00 2019-04-04T10:56:00.000-05:00 Completed

Danny from Pugh Utilities repaired 4/2 Glenn read meter 4/4

5064381867 WEST,CANDEE (727) 871-3605

138 FAIRWAY DR Kimberly Bennett

2019-04-02T08:38:10.000-05:00 M-SIO General Investigation

Per Clay - Bees in box unable to read. Need read for billing. Emailed Glen B. Kim

2019-04-03T18:00:00.000-05:00 2019-04-30T13:42:00.000-05:00 Completed

Danny from Pugh Utilities is going to get a bee keeper to remove the bees from the box.

1007 CORONADO CT Linette Orengo

2019-04-02T10:36:03.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Veronica can be reached at 902-393-4468. Thank you. (Linette-FL 4/2/19)

2019-04-03T18:00:00.000-05:00 2019-04-05T14:40:00.000-05:00 Completed

223 F60 6037243339

2019-04-02T10:37:11.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Veronica can be reached at 902-393-4468. Thank you. (Linette-FL 4/2/19)

2019-04-03T18:00:00.000-05:00 2019-04-05T14:33:00.000-05:00 Completed

223 F60 0488685239

3764231310 HILLBAY HOLDINGS INC (902) 892-0898

1001 CORONADO CT Linette Orengo



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

146 FAIRWAY DR Ewan Dehnert

2019-03-28T09:01:37.000-05:00 M-OFF

Please turn off, take final read, and tag for new. George 309-255-2406. Thank you! Ewan CRA

2019-03-29T18:00:00.000-05:00 2019-04-04T10:41:00.000-05:00 Completed

Danny Pugh Utilities took read and turned off

223 F60 1953379840

2019-03-28T07:57:30.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply. DG

2019-04-01T18:00:00.000-05:00 2019-04-04T10:35:00.000-05:00 Completed

Read meter

223 F60 8565850423

8109999014 WANAMAKER,GEORGE (309) 836-6872

Please investigate customer reports water leak in the back near the meter. Carl 863-214-7616 thanks, Amber

2019-04-02T20:00:00.000-05:00 2019-04-05T13:55:00.000-05:00 Completed

Danny from Pugh Utilities repaired leak on 2 in water line

223 F60 4502026507

1628915715 BLACKLEDGE,STEPHEN (618) 580-6383

130 FAIRWAY DR Dominique Greenfield

Danny from Pugh Utilities is going to get a bee keeper to remove the bees. Large amount of bees in meter box.

223 F60 2897902777

2890610000 PAPPAS,CARL P (863) 241-7616

139 FAIRWAY DR Amber Melendez

2019-04-02T08:44:32.000-05:00 M-SIO Water Service Line Break

140 FAIRWAY DR Kimberly Bennett

2019-04-02T08:59:22.000-05:00 M-SIO General Investigation

Bees in box unable to read. Need read for billing Emailed Glen. Kim

2019-04-03T18:00:00.000-05:00 2019-04-30T13:35:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Loneal can be reached at 407-759-1696 - Shonte

2019-02-14T14:38:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Read today is 226270. Last read was incorrect. DH

223 F60 1535264750

Called customer turned water on leak detector slowly turning.....customer was going to send someone over to check the house . Requested I leave the water on.Glenn

223 F60 8442560088

8111257236 Wilson,Tim (740) 975-8072

106 COUNTRY CLUB DR Shonte Campbell Don Hamilton

2019-02-13T14:38:24.000-06:00 HIBILL

223 F60 7997553368

0144307220 Sheltra,Autumn (304) 619-3060

237 GOLFPOINT DR Dominique Greenfield

2019-02-20T13:53:58.000-06:00 M-ON

please turn on for new. waiver on file. DG|

2019-02-22T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

223 F60 7348363515

7342610000 Wright,Janice (574) 518-0438

104 COUNTRY CLUB DR Carl Crutchfield

2019-02-22T14:29:38.000-06:00 M-SIO Water Service Line Break

Janice called to report leak near the meter, water coming out of the ground flowing into the meter box. Can we please investigate. Cust contact Janice at 574-518-0438/carl

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Danny from Pugh Utilities stopped the leak with a temporary clamp on Friday then did a permanent repair on Monday 2/25 Glenn and Danny spoke to customer

3189530015 SMITH,JOY (517) 673-1231

200 COUNTRY CLUB DR Linette Orengo

2019-02-25T11:54:59.000-06:00 M-SIO Discolored Water

Please check why customer has orange water. If necessary Joy can be reached at 517-673-1231. Thank you. (Linette-FL 2/25/19)

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Believe to be a small amount of sediment in line.....no one else complained in the neighborhood....checking into installing a flushing line in that area



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

223 F60 7990716327

0144307220 Sheltra,Autumn (304) 619-3060

237 GOLFPOINT DR Batch System

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

2019-02-01T19:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Otto from Pugh Utilities turned off water.

4630467354 FERGUSON,BRET (863) 261-2041

114 COUNTRY CLUB DR Batch System

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

2019-02-01T19:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Otto from Pugh Utilities turned off water.

114 COUNTRY CLUB DR Amber Melendez

2019-02-06T07:27:34.000-06:00 M-RECON

Please reconnect anytime after 12:00 door tag will be signed. Bret 863-261-2041 thanks, Amber

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Turned on

223 F60 8945279860

2019-02-06T12:08:36.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-02-07T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Read meter

223 F60 8947428598

4630467354 FERGUSON,BRET (863) 261-2041

7472240106 The Deep South Bar and Grill (863) 840-1733

131 S SUN 'N LAKES BLVD Shelia Meacham



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

130 FAIRWAY DR Ewan Dehnert

2018-12-27T09:32:25.000-06:00 M-ON

Please turn on for customer Stephen 618-580-6383. CUSTOMER HOME FOR CONNECT. Thank you! Ewan CRA|

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Danny from Pugh Utilities turned on and took read

2018-12-31T09:25:40.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-02T20:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Hung tag

223 F60 4503851502

1628915715 BLACKLEDGE,STEPHEN (618) 580-6383

Mrs. Gammage called stated that their yard was dug up to fix a leak & wondered where we sending someone to repair the yard. She stated that it is right in between 151 & 153 

Fairway Dr. She can be reached at 863-699-9397. DG

2019-01-14T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Called customer and left a message along my return phone number to take care of the problem.

223 F60 3410648868

7784047039 HILLBAY HOLDINGS INC (902) 892-0898

1033 CORONADO CT Vincent Hicks

Met with customer Mike Wilson and Danny from Pugh Utilities Jan 24 th onsite. We are waiting for a proposal from Pugh regarding this project.

223 F60 4978720500

4971610000 GAMMAGE,JOHN (863) 699-9397

153 FAIRWAY DR Dominique Greenfield

2019-01-11T13:10:48.000-06:00 M-SIO Lawn Repair for Water Breaks

223 0388249886

0372763378 COVELLO,WILLIAM (863) 465-2324

216 GOLFPOINT DR Jacqueline Chandler

2019-01-25T14:57:24.000-06:00 INSTLMTR

Please get with Mike Wilson about this tap. Customer is wanting water service. Has paid for meter. Line extension will be needed.

2019-01-28T00:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please provide read for billing. Thanks Shelia|

2018-12-06T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Read meter

Danny from Pugh Utilities read meter and turned water on.

223 F60 6528417686

9757771189 HUFFORD,HELEN (863) 610-2445

103 FAIRWAY DR Shelia Meacham

2018-12-05T13:31:40.000-06:00 M-NOREAD

223 F60 4191943494

4191610000 MAROTTA,ANTHONY (518) 370-0311

145 FAIRWAY DR Dominique Greenfield

2018-10-31T15:18:23.000-05:00 TMP-ON

Mr. Marotta would like water turned back on. 863-699-5279 or 518-370-0311. DG|

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

223 F60 2797935543

2497073821 Ostberg,Lisa (860) 490-1101

143 FAIRWAY DR Roslyn Lide-Miller

2018-12-26T12:44:45.000-06:00 M-ON

Please turn on for new customer. Waiver on file. Dianelys Parente 305-302-1600........Roslyn

2018-12-27T18:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

9808004119 LABEAU,LARRY (734) 652-8115

151 FAIRWAY DR Ewan Dehnert

2018-12-27T14:45:26.000-06:00 M-SIO Water Main Break

Please check premise at meter near sidewalk as customer states there has been standing water and now bubbling water there. Contact Larry 734-652-8115 with any questions. 

Thank you! Ewan CRA

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Danny from Pugh Utilities investigated and found a leak. Called into irthnet for utility locates prior to repair. Repair once all utilities have responded.

223 F60 3337742951



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

223 F60 7998685861

0144307220 Sheltra,Autumn (304) 619-3060

237 GOLFPOINT DR Vincent Hicks Don Hamilton

2018-11-28T09:12:11.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

1207404929 SMITH,PATRICIA ANNE (931) 200-9764

107 COUNTRY CLUB DR Kimberly Bennett

2018-11-05T12:37:15.000-06:00 M-EXCHNG

OLD METER FOGGY - Please change out old meter. Kim|

2018-12-01T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

105 COUNTRY CLUB DR Kimberly Bennett

2018-11-05T12:38:38.000-06:00 M-EXCHNG

OLD METER FOGGY - Please change out old meter. Kim|

2018-12-01T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Danny from Pugh Utilities installed new meter

223 F60 0785426276

2018-12-03T10:32:23.000-06:00 M-SIO General Investigation

Mr. Milovan Rafailovic at h#863-465-3142 called to say that he only has wastewater/sewer service with us.He wants to get water service from us too.He has a well.He said that 

our water is cleaner.Also his neighbors at 220 Golfpoint Dr have both water and wastewater already.He wants to know what the cost would be.I sent an email to Ms. Jacquee 

2018-12-04T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Glenn and Danny(Pugh Utilities) met with customer onsite Nov 15th. Discussed the request in detail. We are in the process of getting a quote from Danny regarding the cost of 

the work.

223 F60 8583243525

7205866886 LONDO,JUDITH (863) 699-0739

223 0387326024

0372763378 COVELLO,WILLIAM (863) 465-2324

216 GOLFPOINT DR Reginald Jerome



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1003 CORONADO CT Pennye Merthie

2018-11-06T11:13:23.000-06:00 M-OFF

Take final read and lock meter for new. Elizabeth 407-312-8287. Thanks Pennye|

2018-11-07T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

2018-11-06T09:51:13.000-06:00 M-ON

Please turn on for new customer Theodore 860-774-3876. ** Waiver on file ** Thank you! Ewan CRA|

2018-11-13T18:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Danny from Pugh Utilities turned on

223 F60 5844496516

1883039085 Absolute Properties Plus (407) 312-8237

Customer states he still does not have water. Please verify what the issue is. If necessary Theodore can be reached at 860-774-3876, Thank you. (Linette-FL 11/14/18)|

2018-11-14T20:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Danny from Pugh Utilities and Glenn met with customer the wrong meter was turned on Thursday. The correct meter was turned on a read was taken.

223 F60 9768691957

4116422723 NATORSKI,THEODORE (860) 774-3876

173 FAIRWAY DR Ewan Dehnert

Otto from Pugh Utilities read meter , water was on.

223 F60 9760013370

4116422723 NATORSKI,THEODORE (860) 774-3876

173 FAIRWAY DR Linette Orengo

2018-11-14T07:16:17.000-06:00 M-SIO No Water

223 F60 5930064980

8510652191 ARISTIZABAL,RAMIRO (954) 868-6254

117 FAIRWAY DR Courtney Cleveland

2018-11-26T11:35:54.000-06:00 M-READ

Please get read and leave on for new . Patricia 814-844-3885|

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Left door tag. DH.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Jeanne would to temp turn off for season. 734-740-1490. DG|

Danny from Pugh Utilities raised meter box shut off and read

223 F60 6621126620

1391781980 BUKIS,JEANNE (734) 740-1490

150 FAIRWAY DR Dominique Greenfield

2018-11-02T09:32:23.000-05:00 TMP-OFF

223 F60 6621126620

9563100687 BUKIS,JEANNE (734) 740-1490

150 FAIRWAY DR Dominique Greenfield

2018-11-02T09:32:23.000-05:00 TMP-OFF

Jeanne would to temp turn off for season. 734-740-1490. DG|

2018-11-05T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

223 F60 6621126620

5386412645 BUKIS,JEANNE (734) 740-1490

150 FAIRWAY DR Dominique Greenfield

2018-11-02T09:32:23.000-05:00 TMP-OFF

Jeanne would to temp turn off for season. 734-740-1490. DG|

2018-11-05T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Danny from Pugh Utilities raised meter box shut off and read

6262002944 Fernandez,Dalisa (732) 674-6156

128 FAIRWAY DR Jerrie Hoffman

2018-10-19T13:10:44.000-05:00 TMP-ON

Please turn meter on for seasonal customer Kelly 269-449-6458. Waiver is in the office - Thanks, Jerrie NV|

2018-11-06T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Danny from Pugh Utilities read meter and turned on.

Danny from Pugh Utilities read and shut off meter.

223 F60 8684936320



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

223 F60 6620415207

9563100687 BUKIS,JEANNE (734) 740-1490

150 FAIRWAY DR Ewan Dehnert

2018-10-23T07:49:11.000-05:00 M-READ

Please turn on for customer Jeanne 734-740-1490. Also check meter as she stated that it is sinking into ground and needs to be raised higher. Thank you! Ewan CRA|

4044033123 MURPHY,JOSEPH (863) 289-0440

235 GOLFPOINT DR Lorie Mayeski

2018-10-15T08:04:48.000-05:00 M-ON

Customer present for turn on. Obtain read and turn on for Jennifer Moyers, if needed can be reached at 941-209-2051. Thanks, Lorie|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Danny from Pugh Utilities turned on.

132 FAIRWAY DR Shanika Simmons

2018-10-19T10:32:32.000-05:00 TMP-ON

Please turn on for seasonal customer. Waiver on file. Shanika Roger Barnes- 989-763-0432|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Danny from Pugh Utilities turned water on

223 F60 3799882659

2018-11-02T11:11:19.000-05:00 M-SIO Water Service Line Break

Customer reports a leak at the meter and the meter box is full of water. Please check. Thanks, GT|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Checked meter box , leak is on customer side of meter called and told customer to call a plumber. Customer wanted me to leave the water on it's a slow leak.

223 F60 7055346021

7051610000 BARNES,ROGER

2018-11-05T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Danny from Pugh Utilities raised meter box shut off and read

223 F60 5934992552

8510652191 ARISTIZABAL,RAMIRO (954) 868-6254

117 FAIRWAY DR Glenda Thompson



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

215 GOLFPOINT DR Roslyn Lide-Miller

2018-10-15T10:38:05.000-05:00 TMP-ON

2018-10-25T14:55:23.000-05:00 TMP-ON

HOLTZ,JOHN - Primary Phone Number: (734) 529-3505 ** Please turn on for snowbirds. Thank you. VAnessaB|

2018-10-26T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Danny from Pugh Utilities turned on.

223 F60 3714590836

3711610000 COVELLO,WILLIAM A (863) 465-2324

Please turn on for customer Jeanne 734-740-1490. Also check meter as she stated that it is sinking into ground and needs to be raised higher. Thank you! Ewan CRA|

2018-10-30T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Danny from Pugh Utilities turned on customer requested meter box be raised.

223 F60 5136020924

7609534350 HOLTZ,JOHN (734) 529-3505

136 FAIRWAY DR Vanessa Brown

Danny from Pugh Utilities turned on customer requested meter box be raised.

223 F60 6620415207

1391781980 BUKIS,JEANNE (734) 740-1490

150 FAIRWAY DR Ewan Dehnert

2018-10-23T07:49:11.000-05:00 M-READ

223 F60 6620415207

5386412645 BUKIS,JEANNE (734) 740-1490

150 FAIRWAY DR Ewan Dehnert

2018-10-23T07:49:11.000-05:00 M-READ

Please turn on for customer Jeanne 734-740-1490. Also check meter as she stated that it is sinking into ground and needs to be raised higher. Thank you! Ewan CRA|

2018-10-30T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

2018-10-30T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Danny from Pugh Utilities turned on customer requested meter box be raised.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned on

223 F60 1538754327

7472240106 The Deep South Bar and Grill (863) 840-1733

131 S SUN 'N LAKES BLVD Ewan Dehnert

2018-10-11T08:11:17.000-05:00 M-SIO Clogged Sewer

223 F60 3332691876

9808004119 LABEAU,LARRY (734) 652-8115

151 FAIRWAY DR Roslyn Lide-Miller

2018-10-09T09:22:31.000-05:00 TMP-ON

Please complete temp on for customer. waiver on file. Larry Labeau 734-652-8115.......Roslyn|

2018-10-12T20:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

223 F60 5153344725

2004583032 MORETA,PEDRO (484) 860-5385

118 COUNTRY CLUB DR Batch System

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Danny from Pugh Utilities read meter said there is an unknown lock on shutoff. Water is off.

5101391926 Kittner,Adrian (561) 398-8431

116 FAIRWAY DR Linette Orengo

2018-10-15T08:11:12.000-05:00 HIBILL

Please re-read meter check for leaks. Tag door with findings. If necessary Adrian can be reached at 561-398-8431. Thank you. (Linette-FL 10/15/18)|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Mike Wilson on-site, read meter gave reading to customer service and spoke to customer.

Please temp on for season. Waiver received. William Covello 863-465-2324.......Roslyn|

2018-10-22T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned on and took read

223 F60 7128672668



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

223 F60 6525218703

9757771189 HUFFORD,HELEN (863) 610-2445

103 FAIRWAY DR Shelia Meacham

9622610000 MANCINELLI,DONNA (863) 441-2873

105 FAIRWAY DR Shelia Meacham

2018-10-08T08:35:21.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-10-09T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Read meter

237 GOLFPOINT DR David Jones

2018-10-09T09:30:49.000-05:00 M-ON

Please take read and turn on for new -- waiver on file -- Rogers,Andrea - Primary Phone Number: (352) 512-2951|

2018-10-10T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Turned on

223 F60 9629414030

2018-10-04T15:18:45.000-05:00 M-READ

Take Final read and leave on for new. Thanks Pennye|

2018-10-10T20:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Read meter

223 F60 7999031343

0144307220 Sheltra,Autumn (304) 619-3060

Please check premise as customer states there is a possible issue with the lift station and sewage is backing up. Contact Joe Dilauro 772-204-5933 with any questions. Thank 

you! Ewan CRA|

2018-10-11T18:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Talked to customer lift station is private not ours but our contractor will check it for them (Pugh Utilities )

223 F60 7108493986

9458785616 SACK,PAMELA (610) 360-9824

167 FAIRWAY DR Pennye Merthie



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:212 COUNTRY CLUB DR Shelia Meacham

2018-10-08T07:46:02.000-05:00 M-REREAD

Please reread meter. Read appears to have to many digits. Confirm correct read. Thanks Shelia|

2018-10-09T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Read meter

223 F60 8652390902

0323905112 MCCANN,THOMAS (954) 650-6592

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|

2018-10-09T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Read meter, meter located between unit 4&5

223 F60 1187112468

4300132086 TRAMMELL,SUE (513) 623-6644

236 COUNTRY CLUB DR Shelia Meacham

Read meter

223 F60 3416619608

7784047039 HILLBAY HOLDINGS INC (902) 892-0898

1033 CORONADO CT Shelia Meacham

2018-10-08T08:26:07.000-05:00 M-REREAD

223 F60 4172022233

0650630183 Lane,Barbra (815) 883-1034

160 FAIRWAY DR Shelia Meacham

2018-10-08T08:13:50.000-05:00 M-REREAD

Read is less than last. Is meter stuck? Please provide correct read. Thank you Shelia|

2018-10-09T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

2018-10-08T08:33:43.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-10-09T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Water on upon arrival ,Danny from Pugh Utilities read meter. Called customer and informed them they need to turn on an additional valve on their filtration system.

223 F60 1109391762

1384484514 HULL,JENNIFER (607) 727-6124

223 F60 1577233953

6471542111 LEWIS,JOHN (239) 302-8907

233 COUNTRY CLUB DR Lorie Mayeski

2018-09-26T09:19:23.000-05:00 M-READ

Please obtain read and leave on for new (New is Joan & Jerry Biller and if needed can be reached at 828-421-9642) Thanks, Lorie|

2018-09-28T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

223 F60 6892838285

8842592505 Veronee,Thomas (561) 676-6623

239 GOLFPOINT DR Shonte Campbell

2018-09-26T08:06:07.000-05:00 M-ON

Please turn on for new customer Thomas (561) 676-6623 *waiver on file* - Shonte|

2018-09-28T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Water was on upon arrival ,checked to make sure, Danny from Pugh Utilities read meter

9312326753 Geary,Sandra (814) 442-1624

220 COUNTRY CLUB DR Vanessa Brown

2018-10-01T07:15:21.000-05:00 M-READ

Geary,Sandra - Primary Phone Number: (814) 442-1624 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-10-02T18:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Water already on read meter

2018-10-08T07:55:53.000-05:00 M-REREAD

Please reread meter. Read appears to have to many digits. Thanks Shelia|

2018-10-09T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Read meter

223 F60 2262004043



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

223 F60 8683638344

6262002944 Fernandez,Dalisa (732) 674-6156

5563766142 EMERSON,JEFF (239) 218-2515

135 FAIRWAY DR Tina Richardson

2018-09-10T12:45:41.000-05:00 HIBILL

please re-read & check for leaks, Jeff state no one have been to residence, if needed Jeff can be reached at 239-218-2515..tina|

2018-09-13T20:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Read meter

1033 CORONADO CT Vincent Hicks

2018-09-17T11:26:41.000-05:00 CHK STAT

FA-Please Check Status of Premise to confirm if occupied/Thanks Vincent|

2018-09-18T00:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Not occupied

223 F60 4290489276

2018-09-17T16:01:47.000-05:00 M-REREAD

Please reread meter the last read on 09/14 does not line up to the read on 09/01. It has 1 too many digits. Please verify read-Josie|

2018-09-18T20:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Re read meter

223 F60 3416187610

7784047039 HILLBAY HOLDINGS INC (902) 892-0898

|

2018-09-19T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Shut off meter hung tag recorded reading

223 F60 8687996073

6262002944 Fernandez,Dalisa (732) 674-6156

128 FAIRWAY DR Josephine Krell

231 GOLFPOINT DR Batch System

2018-09-18T19:08:39.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-02-05T09:21:31.000-06:00 M-EXCHNG

Please exchange meter, meter reader states it's fogged and not readable. Thanks Connie.

2018-09-12T18:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Danny from Pugh Utilities installed new meter.

223 F60 5934451700

Please exchange meter, meter reader states it's fogged and not readable. Thanks Connie.|

2018-09-12T18:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Danny from Pugh Utilities exchanged meters

223 F60 6522599614

9757771189 HUFFORD,HELEN (863) 610-2445

103 FAIRWAY DR Constance Dunn

Per customer and customer service took ,read shut off and locked

223 F60 9625900193

9622610000 MANCINELLI,DONNA (863) 441-2873

105 FAIRWAY DR Constance Dunn Don Hamilton

2018-02-05T09:22:33.000-06:00 M-EXCHNG

223 F60 1216592392

4131737584 DUPOUX,MARIE (480) 265-0975

119 FAIRWAY DR Pennye Merthie

2018-09-11T13:28:54.000-05:00 M-OFF

Take final read and lock meter. Mr. Dupoux 480-265-0975 cust adv that the house is vacant and that he think people are using the water. Thanks Pennye|

2018-09-12T20:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

128 FAIRWAY DR Ewan Dehnert

2018-09-10T11:23:49.000-05:00 M-REREAD

Please provide a re read as last read is not inline if needing to rebill. Provide accurate read. Kelly 269-449-6458. Thank you! Ewan CRA|

2018-09-13T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:223 F60 2896994542

223 F60 7128094000

5101391926 Kittner,Adrian (561) 398-8431

116 FAIRWAY DR Jessica Cabrera

2018-08-31T11:01:03.000-05:00 M-READ

Take final read and leave on for new. Contact number for Adrian Kittner 561-398-8431 Thank you Jessica|

2018-08-31T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

223 F60 8689259334

6262002944 Fernandez,Dalisa (732) 674-6156

128 FAIRWAY DR Sylvia Jackson

2018-09-06T10:27:07.000-05:00 HIBILL

Re read and check for leak. Customer Kelly Custer states this is a seasonal turn off and there should be no usage. 269-449-6458|

2018-09-07T10:27:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Leak detector not moving no leaks

5842400000 MASTERS FIRST CONDO 1 & 11 (502) 614-9555

100 FAIRWAY CT. LNDRY Pennye Merthie

2018-09-07T11:25:30.000-05:00 HIBILL

Re-read meter and check for leak. Need accurate read. Thanks Pennye|

2018-09-10T20:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

No leaks

117 FAIRWAY DR Ewan Dehnert

2018-09-11T13:55:15.000-05:00 M-READ

Please take start read and leave on for new. Ramiro 954-868-6254. Thank you! Ewan CRA|

2018-09-12T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Took read

223 F60 5848698472

8510652191 ARISTIZABAL,RAMIRO (954) 868-6254



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4044033123 MURPHY,JOSEPH (863) 289-0440

235 GOLFPOINT DR Pennye Merthie Don Hamilton

2018-08-14T10:40:55.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|TELESCO,PETER|

2018-08-15T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Read is 193710

231 GOLFPOINT DR Shonte Campbell Don Hamilton

2018-08-23T12:44:46.000-05:00 HIBILL

Please re-read meter, customer complaining of high bill. Last read is an estimate, please verify. If necessary, Caitlin can be reached at (863) 414-5483 - 

Shonte|SMITH,CAITLIN|

2018-08-24T12:44:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Read today is 485820. No leaks found.

223 F60 3798147045

2018-08-28T13:02:35.000-05:00 M-SIO General Investigation

Customer called in stating that he spoke with an ops member when checking meter one day and ops told him that the meter had a leak and they had fixed it. This account is 

showing high usage on last read and he is stating that he should be credited due to the leak not being on his side. Please advise if can recall this. Contact Jahu 863-243-9227 

2018-08-29T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Ferri and Kaam will adjust bill. Called customer and left message.

223 F60 1106015876

1384484514 HULL,JENNIFER (607) 727-6124

Customer received a letter that there were signs of Iron and Copper in the sample collected June 20th. He would like more information on what he should do / how to address 

this . Carl Pappas 863-241-7616|PAPPAS,CARL P|

2018-08-29T20:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Mailer was sent to customer, I print out results and left them at his property with my card. Tried to call no answer. Results were well below limitations.

223 F60 8745979312

8741610000 TOLSON,JAHU (863) 243-9227

115 FAIRWAY DR Ewan Dehnert

2890610000 PAPPAS,CARL P (863) 241-7616

139 FAIRWAY DR Courtney Cleveland

2018-08-28T15:13:58.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-09T15:08:52.000-05:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, DIANDRE (787) 310-7767..... Thank you, Sandra|VELEZ,DIANDRE|

2018-07-10T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Read is 257070

Please turn services on for new customer.|LAROSE,TINA|

2018-07-26T18:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Wrong meter in system the right number is 16950324 new meter reading 0

223 F60 6890517807

8842592505 Veronee,Thomas (561) 676-6623

239 GOLFPOINT DR Sandra Soto Don Hamilton

Replaced lid. DH.

223 F60 9842276670

4743781878 Larose,Tina (613) 203-8383

107 FAIRWAY DR Whitney Stewart

2018-07-19T11:01:34.000-05:00 M-ON

223 F60 9622971215

9622610000 MANCINELLI,DONNA (863) 441-2873

105 FAIRWAY DR Kimberly Bennett Don Hamilton

2018-08-07T08:02:05.000-05:00 MTRBBOX

Broken meter lid, please replace per Clay report on read sheets. Kim|MANCINELLI,DONNA|

2018-08-09T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

223 F60 5844746550

5842400000 MASTERS FIRST CONDO 1 & 11 (502) 614-9555

100 FAIRWAY CT Joanna Sanders Don Hamilton

2018-08-10T10:23:46.000-05:00 HIBILL

MASTERS FIRST CONDO 1 & 11 - Primary Phone Number: (863) 464-1100 ** Jerry called and is concerned about the amount of the current bill (customer is aware there are 2 

bills but one is double) Please check read and for leak. Thank you. VanessaB

2018-08-10T00:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

No leaks. read of 1053590- DH



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Linda 0174793226 called to discuss bill as she stated the usage can not be accurate as there is no one at premise. Requested to have meter re read and checked. Contact 

Linda 404-392-0862 with any questions. Thank you! Ewan Otto Krucker from Pugh Utilities reread meter, checked the meter face leak detector and performed a bucket test. 

223 F60 1578973517

6471542111 LEWIS,JOHN (239) 302-8907

233 COUNTRY CLUB DR Ewan Dehnert

2018-06-15T14:53:49.000-05:00 HIBILL

Linda 0174793226 called to discuss bill as she stated the usage can not be accurate as there is no one at premise. Requested to have meter re read and checked. Contact 

Linda 404-392-0862 with any questions. Thank you! Ewan|HICKS,LINDA|

2018-06-18T18:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

223 F60 7998804924

0144307220 Sheltra,Autumn (304) 619-3060

237 GOLFPOINT DR Batch System William Stevens

2018-06-20T19:10:42.000-05:00 M-CUT

|WICHE,UNIQUIA|

2018-06-21T19:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Otto from Pugh Utilities shut off meter. He could not read the meter because the box is full of rain water. Could not change assigned worker.

2497073821 Ostberg,Lisa (860) 490-1101

143 FAIRWAY DR Isabel Ceballos Don Hamilton

2018-06-25T08:03:10.000-05:00 CHK STAT

Verify if property vacant and make sure meter is off and locked /ic|PARENTE,JUAN|

2018-06-26T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Read is 24780. Premise is vacant at this time. DH.

105 FAIRWAY DR Josephine Krell

2018-07-03T10:41:02.000-05:00 M-SIO Taste or Odor in the Water

Donna ph#863-441-2873 called to report bad odor in water and when she washes clothes, she thinks water needs to be untapped since water has been sitting stagnant for so 

long please investigate -Josie|MANCINELLI,DONNA|

2018-07-03T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Otto from Pugh Utilities tested the water for residual CL2 in 2 different locations. Good residual and smelled no odor.

223 F60 2794904797

223 F60 9625069602

9622610000 MANCINELLI,DONNA (863) 441-2873



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9563100687 BUKIS,JEANNE (734) 740-1490

150 FAIRWAY DR Sandra Soto Don Hamilton

2018-05-21T11:16:28.000-05:00 CHK STAT

Please check meter, concerned that the meter is in a big hole Jeanne can be reached at 734-740-1490, Thank you, Sandra Jen|BUKIS|BUKIS,JEANNE|

2018-05-22T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

150 FAIRWAY DR Sandra Soto Don Hamilton

2018-05-21T11:16:28.000-05:00 CHK STAT

Please check meter, concerned that the meter is in a big hole Jeanne can be reached at 734-740-1490, Thank you, Sandra Jen|BUKIS|BUKIS,JEANNE|

2018-05-22T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Premise is empty. Meter is locked. DH. Same read as previous entry.

223 F60 6620949599

2018-06-07T15:37:10.000-05:00 M-RECON

please get read and turn on , customer will be present no tag on door thanks vfr|DUPOUX,MARIE|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Turned on. Read is 14090. DH

223 F60 6620949599

1391781980 BUKIS,JEANNE (734) 740-1490

Take final read and leave on for new. Thanks Pennye|SMITH,CAITLIN|

2018-06-12T20:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Read is 471070.

223 F60 1217156048

4131737584 DUPOUX,MARIE (480) 265-0975

119 FAIRWAY DR Vanessa Robinson Don Hamilton

223 F60 1106006852

1384484514 HULL,JENNIFER (607) 727-6124

231 GOLFPOINT DR Pennye Merthie Don Hamilton

2018-06-11T11:20:37.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-05-21T10:58:08.000-05:00 TMP-OFF

Seasonal Turn off please, Thank you, Sandra|BUKIS,JEANNE|

2018-05-22T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Seasonal Turn off please, Thank you, Sandra|BUKIS,JEANNE|

2018-05-22T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Read is 27280. DH. Turned off.

223 F60 1591157781

5386412645 BUKIS,JEANNE (734) 740-1490

148 FAIRWAY DR Sandra Soto Don Hamilton

Read is 27280. DH. Turned off.

223 F60 1591157781

5386412645 BUKIS,JEANNE (734) 740-1490

148 FAIRWAY DR Sandra Soto Don Hamilton

2018-05-21T10:58:08.000-05:00 TMP-OFF

223 F60 1591157781

8021849274 BUKIS,JEANNE (734) 740-1490

148 FAIRWAY DR Sandra Soto Don Hamilton

2018-05-21T10:58:08.000-05:00 TMP-OFF

Seasonal Turn off please, Thank you, Sandra|BUKIS,JEANNE|

2018-05-22T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

223 F60 6620949599

5386412645 BUKIS,JEANNE (734) 740-1490

150 FAIRWAY DR Sandra Soto Don Hamilton

2018-05-21T11:16:28.000-05:00 CHK STAT

Please check meter, concerned that the meter is in a big hole Jeanne can be reached at 734-740-1490, Thank you, Sandra Jen|BUKIS|BUKIS,JEANNE|

2018-05-22T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Premise is empty. Meter is locked. DH. Same read as previous entry.

Premise is empty. Meter is locked. DH. Same read as previous entry.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

223 F60 3006211420

1401238660 ALEJANDRO,GRETZA (863) 243-8712

229 GOLFPOINT DR Reginald Jerome

2018-05-04T14:26:40.000-05:00 M-SIO Taste or Odor in the Water

Customer says that her water has been smelling bad since yesterday.There is an odor.Greta Alejandro.She will be home on Monday.Thanks,Reggie.|

223 F60 3332352472

3331610000 SHOCKLEY,DEAN (863) 531-0062

228 GOLFPOINT DR Kimberly Bennett Don Hamilton

2018-05-08T07:10:40.000-05:00 M-SIO Repair/Replace Meter Box

Please replace lid per Clay. Kim|SHOCKLEY,DEAN|

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Replaced meter lid. DH.

9142651613 Louk,Donald D. (239) 672-9760

241 COUNTRY CLUB DR Roslyn Lide-Miller Don Hamilton

2018-05-16T07:13:39.000-05:00 M-READ

Take final read and leave on for new. Donald Louk 239-672-9760.....Roslyn|LOUK,DONALD D.|

2018-05-16T18:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Otto for pugh utilities took read of 120090. DH

114 COUNTRY CLUB DR Reginald Jerome Don Hamilton

2018-05-15T11:03:28.000-05:00 M-ON

Turn on for new customer.Customer will be present.Bret Ferguson at 863-261-2041.Thanks,Reggie|FERGUSON,BRET|

2018-05-16T20:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Read is 14625:

223 F60 1779660923

Read is 27280. DH. Turned off.

223 F60 8947701355

4630467354 FERGUSON,BRET (863) 261-2041



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9563100687 BUKIS,JEANNE (734) 740-1490

150 FAIRWAY DR Jennifer Akers Don Hamilton

2018-04-18T15:17:04.000-05:00 TMP-OFF

Please take a final reading and lock meter for seasonal. Jeanne can be reached at 734-740-1490. She is also concerned that the meter is in a big hole can we look at it to make 

sure safe? Thanks Jen|BUKIS,JEANNE|

233 GOLFPOINT DR Linette Orengo Don Hamilton

2018-04-24T14:11:28.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Susan can be reached at 931-841-7373. (Linette-FL 4/24/18)|PARAMORE,SUSAN|

2018-04-25T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read is 330750. Left tag for new to apply. DH

223 F60 6621736445

2018-04-16T12:07:02.000-05:00 TMP-OFF

Please turn off meter and lock for seasonal. Thank you. VAnessaB|MAROTTA,ANTHONY|

2018-05-01T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Read is 327140.

223 F60 8698274081

9955977297 REYNOLDS,CRYSTAL (863) 441-1958

Water has very bad smell is asking for someone to come out to flush area. Sean|RIZER,NORMA|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Chlorine residual was low due to a leak in line. Pugh utilities (Otto) repaired line. DH

223 F60 4191335829

4191610000 MAROTTA,ANTHONY (518) 370-0311

145 FAIRWAY DR Vanessa Brown Don Hamilton

Reported to Danny of Pugh Utilities said they will check system.

223 F60 4965284262

4962610000 RIZER,NORMA (863) 464-0357

217 COUNTRY CLUB DR Sean Ashcraft Don Hamilton

2018-05-03T10:01:51.000-05:00 M-SIO Taste or Odor in the Water

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-04-10T09:57:20.000-05:00 M-OFF

|PARENTE,JUAN|

2018-04-19T19:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read is 24760.

223 F60 9764900667

4116422723 NATORSKI,THEODORE (860) 774-3876

173 FAIRWAY DR Shonte Campbell Don Hamilton

Read is 26450.

223 F60 2790378312

2497073821 Ostberg,Lisa (860) 490-1101

143 FAIRWAY DR Batch System Don Hamilton

2018-04-18T19:09:06.000-05:00 M-CUT

223 F60 6621736445

1391781980 BUKIS,JEANNE (734) 740-1490

150 FAIRWAY DR Jennifer Akers Don Hamilton

2018-04-18T15:17:04.000-05:00 TMP-OFF

Please take a final reading and lock meter for seasonal. Jeanne can be reached at 734-740-1490. She is also concerned that the meter is in a big hole can we look at it to make 

sure safe? Thanks Jen|BUKIS,JEANNE|

2018-04-23T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

223 F60 6621736445

5386412645 BUKIS,JEANNE (734) 740-1490

150 FAIRWAY DR Jennifer Akers Don Hamilton

2018-04-18T15:17:04.000-05:00 TMP-OFF

Please take a final reading and lock meter for seasonal. Jeanne can be reached at 734-740-1490. She is also concerned that the meter is in a big hole can we look at it to make 

sure safe? Thanks Jen|BUKIS,JEANNE|

2018-04-23T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read is 26450.

2018-04-23T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read is 26450.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

223 F60 5132192016

7609534350 HOLTZ,JOHN (734) 529-3505

136 FAIRWAY DR Shonte Campbell Don Hamilton

2018-04-09T07:56:26.000-05:00 TMP-OFF

223 F60 3336020921

9808004119 LABEAU,LARRY (734) 652-8115

151 FAIRWAY DR Josephine Krell Don Hamilton

2018-04-02T13:36:32.000-05:00 TMP-OFF

Take read and turn off for seasonal customer-Josie|LABEAU,LARRY|

2018-04-16T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read is 104340.

8096993959 Odenweller,Roger J. (502) 321-4016

149 FAIRWAY DR Shonte Campbell Don Hamilton

2018-04-17T15:39:08.000-05:00 M-READ

Please take final read and leave on for new - Shonte|ODENWELLER,ROGER J.

2018-04-18T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Read is 178290.

134 FAIRWAY DR Lorie Mayeski Don Hamilton

2018-04-09T09:59:29.000-05:00 M-READ

|MEASDAY,DAVID|

2018-04-18T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read is 270400

223 F60 4311407918

|NATORSKI,THEODORE|

2018-04-18T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read is 16060

223 F60 7985857745

4665679765 MEASDAY,DAVID (863) 655-1947



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4665679765 MEASDAY,DAVID (863) 655-1947

134 FAIRWAY DR Sean Ashcraft Don Hamilton

1003 CORONADO CT Roslyn Lide-Miller Don Hamilton

2018-04-09T12:06:02.000-05:00 M-READ

Take final read and leave on for new...Thanks, Roslyn|ABSOLUTE PROPERTIES PLUS

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

223 F60 7988802910

2018-04-09T14:37:49.000-05:00 VACANCY

There is usage on the meter. No one has set up service. Please turn the meter off and lock it. Tag the door asking customer to call office to set up service. Please document the 

current read. Thank you.

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Turned off.  DH

223 F60 5842282301

1883039085 Absolute Properties Plus (407) 312-8237

Take start read and turn on waiver on file -Josie|HANSEN,NICOLE|

2018-04-11T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Pugh Utilities read meter and turned on.

223 F60 1103833800

1384484514 HULL,JENNIFER (607) 727-6124

231 GOLFPOINT DR Lisa Silva Don Hamilton

read is 14130

223 F60 1100431929

1384484514 HULL,JENNIFER (607) 727-6124

231 GOLFPOINT DR Josephine Krell Don Hamilton

2018-04-10T15:27:08.000-05:00 M-ON

Please temp stop service for customer - Shonte|HOLTZ,JOHN|

2018-04-11T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take final read and leave on for new -Shonte|BUKIS,JEANNE

2018-04-06T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

223 F60 3793456782

4044033123 MURPHY,JOSEPH (863) 289-0440

235 GOLFPOINT DR Jennifer Akers

223 F60 1596060366

8021849274 BUKIS,JEANNE (734) 740-1490

148 FAIRWAY DR Shonte Campbell Don Hamilton

2018-04-05T15:36:35.000-05:00 M-READ

223 F60 1596060366

5386412645 BUKIS,JEANNE (734) 740-1490

148 FAIRWAY DR Shonte Campbell Don Hamilton

2018-04-05T15:36:35.000-05:00 M-READ

Please take final read and leave on for new -Shonte|BUKIS,JEANNE

2018-04-06T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

223 F60 1596060366

5386412645 BUKIS,JEANNE (734) 740-1490

148 FAIRWAY DR Shonte Campbell Don Hamilton

2018-04-05T15:36:35.000-05:00 M-READ

Please take final read and leave on for new -Shonte|BUKIS,JEANNE

2018-04-06T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

2018-04-04T13:00:35.000-05:00 M-OFF

Take final read lock meter tag door for new customer. Sean|JOLY,ERNEST|MEASDAY,DAVID|

2018-04-06T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

223 F60 4501955082

1628915715 BLACKLEDGE,STEPHEN (618) 580-6383

223 F60 8997022537

5417802140 Stewart,Rachel (478) 919-7474

171 FAIRWAY DR Zakia Bouldin Don Hamilton

2018-03-30T10:38:37.000-05:00 M-READ

|ZIEGLER,GLORIA|

2018-04-02T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

4347847794 Winkelman,David (513) 834-0507

248 COUNTRY CLUB DR Pennye Merthie Don Hamilton

2018-04-02T15:38:13.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|WINKELMAN,DAVID|

2018-04-02T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

132 FAIRWAY DR Vanessa Brown Don Hamilton

2018-03-29T07:18:02.000-05:00 TMP-ON

Please turn off meter. Thank you. VanessaB|BARNES,ROGER

2018-04-05T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

223 F60 7483711005

2018-04-04T08:56:36.000-05:00 M-ON

Please take a reading and start for new. Thanks Jen|TELESCO,PETER|

2018-04-05T20:00:00.000-05:00 2018-04-06T14:00:00.000-05:00 Completed

Otto turned on from Pugh Utilities

223 F60 7052008046

7051610000 BARNES,ROGER



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0144307220 Sheltra,Autumn (304) 619-3060

128 FAIRWAY DR Eureka Butler Don Hamilton

2018-03-26T15:09:04.000-05:00 TMP-OFF

SEASONAL TURN OFF.|CUSTER,KELLY|

2018-03-26T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

223 F60 7995781111

2018-03-23T13:55:19.000-05:00 TMP-OFF

Please turn off for seasonal per customer (WILLIAM COVELLO @ 807 983 2465 / 863 465 2324) request. Thank you.|COVELLO,WILLIAM A|

2018-03-29T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

223 F60 8685544574

6262002944 Fernandez,Dalisa (732) 674-6156

Please temp turn off service for customer - Shonte|WANAMAKER,GEORGE|

2018-03-29T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

223 F60 3714593391

3711610000 COVELLO,WILLIAM A (863) 465-2324

215 GOLFPOINT DR David Jones Don Hamilton

223 F60 8566726566

8109999014 WANAMAKER,GEORGE (309) 836-6872

146 FAIRWAY DR Shonte Campbell Don Hamilton

2018-03-22T10:15:02.000-05:00 TMP-OFF

130 FAIRWAY DR Amber Melendez Don Hamilton

2018-03-28T07:49:31.000-05:00 M-OFF

Please take final read, lock and leave tag for new. Thanks, amber|BLACKLEDGE,STEPHEN|

2018-03-30T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take final read lock an tag for new to apply. If necessary Julia can be reached at 63-243-9594.   (Linette-FL 2/9/18)

2018-02-12T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

223 F60 6223121156

Pugh Utilities investigated (Danny).  Contacted Florida rural water and they will come out and Put Tv camera in to survey the line for possible damage.

223 F60 1102248104

1384484514 HULL,JENNIFER (607) 727-6124

231 GOLFPOINT DR Linette Orengo Don Hamilton

2018-02-09T11:41:13.000-06:00 M-OFF

223 F60 5846877532

5842400000 MASTERS FIRST CONDO 1 & 11 (502) 614-9555

100 FAIRWAY CT Jerrie Hoffman Don Hamilton

2018-02-26T12:53:17.000-06:00 M-SIO General Investigation

Please investigate area at the entrance to the parking lot near the mailboxes where Jerry 863-659-1506 from the condo assn. says the road is "getting worse". He said he spoke 

with someone about it a long time ago and was told that it was part of an old sewer line and instructed to call back if it got worse. Thanks, Jerrie NV.

2018-02-27T20:00:00.000-06:00 2018-03-16T00:00:00.000-05:00 Completed

223 F60 1210326314

4131737584 DUPOUX,MARIE (480) 265-0975

119 FAIRWAY DR Batch System Don Hamilton

2018-03-20T19:09:05.000-05:00 M-CUT

|DUPOUX,MARIE

2018-03-21T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Left Tag.  DH

237 GOLFPOINT DR Batch System Don Hamilton

2018-03-20T19:09:05.000-05:00 M-CUT

|WICHE,UNIQUIA|

2018-03-21T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:223 F60 6626394465

223 F60 6626394465

1391781980 BUKIS,JEANNE (734) 740-1490

150 FAIRWAY DR Sandra Soto Don Hamilton

2018-01-02T08:49:20.000-06:00 TMP-ON

Turn meter on please,(Seasonal Customer) Waiver in office, Thank you, Sandra

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

0556122418 Weeks,Duane (863) 449-0049

110 COUNTRY CLUB DR Sandra Soto Don Hamilton

2018-01-18T11:33:37.000-06:00 M-ON

Turn meter on please, customer will be present,  Thank you, Sandra

2018-01-19T18:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

110 COUNTRY CLUB DR Sandra Soto Don Hamilton

2018-01-18T11:33:37.000-06:00 M-ON

Turn meter on please, customer will be present,  Thank you, Sandra

2018-01-19T18:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

223 F60 2744621765

2018-02-07T11:52:22.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Left tag

223 F60 2744621765

0556122418 Weeks,Duane (863) 449-0049

8951770877 DEAN,FRANCIS (734) 529-2356

118 FAIRWAY DR Vincent Hicks Don Hamilton



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

237 GOLFPOINT DR Amber Melendez Don Hamilton

2018-01-02T15:27:43.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2018-01-03T18:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

2018-01-02T08:12:53.000-06:00 M-ON

Turn on for new customer, Stephen Blackledge (434)825-9233. Customer will be a home. Thanks, Kaam

2018-01-03T18:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

223 F60 7997783013

0144307220 Sheltra,Autumn (304) 619-3060

Turn meter on please,(Seasonal Customer) Waiver in office, Thank you, Sandra

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

223 F60 4502195043

1628915715 BLACKLEDGE,STEPHEN (618) 580-6383

130 FAIRWAY DR Kaamilya Pereira Don Hamilton

223 F60 6626394465

5386412645 BUKIS,JEANNE (734) 740-1490

150 FAIRWAY DR Sandra Soto Don Hamilton

2018-01-02T08:49:20.000-06:00 TMP-ON

9563100687 BUKIS,JEANNE (734) 740-1490

150 FAIRWAY DR Sandra Soto Don Hamilton

2018-01-02T08:49:20.000-06:00 TMP-ON

Turn meter on please,(Seasonal Customer) Waiver in office, Thank you, Sandra

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

There is usage on this meter again.  Please lock the meter off.  Thank you

2017-12-19T20:00:00.000-06:00 2017-12-22T00:00:00.000-06:00 Completed

looks as though  the sprinklers have been on.  Turned off meter.  DH.

223 F60 4190212315

5624012242 DESHOMMES,CARINE (305) 345-9340

245 GOLFPOINT DR Lisa Silva Don Hamilton

2017-12-18T06:48:06.000-06:00 VACANCY

223 F60 4191791087

5624012242 DESHOMMES,CARINE (305) 345-9340

245 GOLFPOINT DR Courtney Cleveland Don Hamilton

2017-12-26T08:11:50.000-06:00 M-ON

Customer will be present . Please get read and leave on for new .// Courtney

2017-12-27T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

223 F60 2794257229

2497073821 Ostberg,Lisa (860) 490-1101

143 FAIRWAY DR Sean Ashcraft Don Hamilton

2017-12-27T12:15:08.000-06:00 M-ON

Turn on for new customer between 12pm and 4 pm. Sean

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

7784047039 HILLBAY HOLDINGS INC (902) 892-0898

1033 CORONADO CT Vincent Hicks Don Hamilton

2018-01-02T12:08:33.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-03T12:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

No one lives at this address.  Empty Condos.  DH

223 F60 3411663109



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

223 F60 8959410421

8951610000 CLOUSER,JOYCE A (863) 464-0055

121 FAIRWAY DR Josephine Krell Don Hamilton

2017-12-08T08:55:43.000-06:00 M-SIO General Investigation

Chad ph# 863-464-0210 called to report that there is a very large box truck backed up in his mothers driveway and it collapsed the driveway. He feels like someone from ops 

should come out ASAP to check and see if any damages were done to any of our lines because he states he can see the lines where the driveway has collapsed-Josie

2017-12-08T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

I was there with Pugh Utilities.  Inspected and found no damage to underlying pipes,

2398807872 Werner,Donna (585) 690-0742

112 COUNTRY CLUB DR Batch System Don Hamilton

2017-12-29T09:00:20.000-06:00 M-OFF

2017-12-11T18:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

171 GOLFPOINT DR Kylie Hotchkiss Don Hamilton

2017-12-08T15:45:52.000-06:00 M-WARN

customer had wrong number on account. unable to reach by phone. Please tag door for customer to call to update info and discuss account. thanks -kylie

2017-12-11T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Left tag.  DH

223 F60 9849766132

2017-12-15T09:34:58.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-12-11T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

223 1827097271

1821610000 SAKSA,DOROTHY

223 F60 9840513019

2398807872 Werner,Donna (585) 690-0742

112 COUNTRY CLUB DR Pennye Merthie Don Hamilton



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

237 GOLFPOINT DR Lisa Silva Don Hamilton

2017-11-01T14:00:44.000-05:00 VACANCY

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2017-11-02T20:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

2017-10-26T07:40:52.000-05:00 TMP-ON

Turn back on for Seasonal * Pending Waiver"   Thank you, Janet/FL

2017-11-08T20:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

223 F60 7991869053

0144307220 Sheltra,Autumn (304) 619-3060

Customer states pressure is low. Please investigate. Thank you

2017-11-15T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Customer had a small whole house filter that was mostly clogged.  DH.

223 F60 7052051550

7051610000 BARNES,ROGER

132 FAIRWAY DR Yanet Garcia Don Hamilton

Meter was moving.  No one at home.  Seemed vacant.  Turned off water @ meter.  DH

223 F60 3160852233

2970763325 Farris,Barbara (863) 659-1719

216 COUNTRY CLUB DR David Jones Don Hamilton

2017-11-14T09:08:02.000-06:00 M-SIO High or Low Pressure in the Water

223 F60 3120805684

9585563455 MILLER,JANICE (207) 272-2854

131 FAIRWAY DR Carolyn McVicker Don Hamilton

2017-12-06T10:05:01.000-06:00 HIBILL

Reread meter and check for leaks.  Janice is our contact on  207-627-4005. Turned off at house valve.  Carolyn/Fl

2017-12-07T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: ***APPT 8AM-12PM***

Please turn meter back on for Seasonal Customer... John 734-529-3505 or 734-344-2219..Amanda

223 F60 5136502472

7609534350 HOLTZ,JOHN (734) 529-3505

136 FAIRWAY DR Amanda Stonebreaker Don Hamilton

2017-10-25T07:49:23.000-05:00 TMP-ON

223 F60 3718737551

3711610000 COVELLO,WILLIAM A (863) 465-2324

215 GOLFPOINT DR Kaamilya Pereira Don Hamilton

2017-10-24T11:08:27.000-05:00 TMP-ON

Please turn on meter; customer will be arriving back from Canada.  ** Waiver on File**If needed, please call neighbor Bud Papalardo (863) 398-7898 per customer. Thanks, 

Kaam

2017-10-30T20:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

223 F60 2740228820

0556122418 Weeks,Duane (863) 449-0049

110 COUNTRY CLUB DR Kylie Hotchkiss Don Hamilton

2017-10-31T17:44:28.000-05:00 CHK STAT

left several messages. customer has not paid since 8/2/2017. please check status. vacant? occupied? if occupied please tag door for customer to call in and discuss account. -

kylie

2017-11-01T20:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

Premise is vacant but left tag.  DH

0556122418 Weeks,Duane (863) 449-0049

110 COUNTRY CLUB DR Kylie Hotchkiss Don Hamilton

2017-10-31T17:44:28.000-05:00 CHK STAT

left several messages. customer has not paid since 8/2/2017. please check status. vacant? occupied? if occupied please tag door for customer to call in and discuss account. -

kylie

2017-11-01T20:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

Premise is vacant but left tag.  DH

Turned off and locked.  DH

223 F60 2740228820



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

223 F60 4286846655

8723566314 Kinsey,Mark (407) 914-7896

111 FAIRWAY DR Yanet Garcia Don Hamilton

2017-10-19T13:33:57.000-05:00 M-READ

Take final read and leave on for new. Thank you, Janet/FL

9808004119 LABEAU,LARRY (734) 652-8115

151 FAIRWAY DR Glenda Thompson Don Hamilton

2017-10-13T06:57:58.000-05:00 M-ON

Please turn on meter and get read. waiver in office. thanks, GT

2017-10-20T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

237 GOLFPOINT DR Kylie Hotchkiss Don Hamilton

2017-10-25T13:31:06.000-05:00 M-READ

take final read a tag door for new to apply. -Kylie

2017-10-26T00:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

223 F60 3332760648

2017-10-20T14:16:03.000-05:00 TMP-ON

Temp turn on; emailed waiver on file/ SASCHA

2017-10-26T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

223 F60 7995967396

0144307220 Sheltra,Autumn (304) 619-3060

2017-10-27T20:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

223 F60 8681961986

6262002944 Fernandez,Dalisa (732) 674-6156

128 FAIRWAY DR LaSascha Robinson



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

235 GOLFPOINT DR Yanet Garcia Don Hamilton

2017-10-06T09:51:14.000-05:00 M-OFF

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

223 F60 3795000691

4044033123 MURPHY,JOSEPH (863) 289-0440

2017-10-19T19:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

223 F60 2743495612

0556122418 Weeks,Duane (863) 449-0049

110 COUNTRY CLUB DR Batch System Don Hamilton

223 F60 2743495612

0556122418 Weeks,Duane (863) 449-0049

110 COUNTRY CLUB DR Batch System Don Hamilton

2017-10-18T19:08:30.000-05:00 M-CUT

223 F60 2792326918

2497073821 Ostberg,Lisa (860) 490-1101

143 FAIRWAY DR Batch System Don Hamilton

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

2017-10-20T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

There was a main service line leak from tree damage from hurricane.  Repaired by Pugh Utilities.  DH

223 F60 5847356243

5842400000 MASTERS FIRST CONDO 1 & 11 (502) 614-9555

100 FAIRWAY CT. LNDRY Constance Dunn Don Hamilton

2017-10-03T08:24:19.000-05:00 MTRBBOX

223 F60 2896085614

2890610000 PAPPAS,CARL P (863) 241-7616

139 FAIRWAY DR LaSascha Robinson Don Hamilton

2017-10-05T09:31:23.000-05:00 M-SIO No Water

Carl stating no water; contact cust at (863)241-7616/ SASCHA

2017-10-05T18:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

223 F60 5840904549

5842400000 MASTERS FIRST CONDO 1 & 11 (502) 614-9555

100 FAIRWAY CT Amanda Stonebreaker Don Hamilton

2017-10-05T09:57:55.000-05:00 M-SIO No Water

Please check no water; Jerry 863-464-1100..Amanda

2017-10-05T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

There was a main service line leak from tree damage from hurricane.  Repaired by Pugh Utilities.  DH

6658351818 COLVIN,DAVID (317) 697-2716

203 GOLFPOINT DR Sean Ashcraft Don Hamilton

2017-10-05T09:39:44.000-05:00 M-SIO No Water

Customer states that she has no water. Sean

2017-10-05T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

There was a main service line leak from tree damage from hurricane.  Repaired by Pugh Utilities.  DH

Please turn off and lock. get read for final bill. thanks, GT

2017-10-09T18:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

Turned off.  DH.

223 F60 0166497556



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

223 F60 0607315888

0807554865 WADE,KAREN (954) 290-1724

201 GOLFPOINT DR Whitney Stewart Don Hamilton

2022610000 LOYAL ORDER OF MOOSE (863) 465-0131

2137 S US HWY 27 Paul Wright Don Hamilton

2017-09-29T07:16:34.000-05:00 M-SIO Discolored Water

Customer calling in about order in the water and dirt in the water. She states been like this ever since the storm. Shes only there until 10 so would need to check out by then. 

Nancy 863-699-0650.

2017-09-29T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Flushed just downstream of premise.   Odor dissipated.

236 COUNTRY CLUB DR LaSascha Robinson Don Hamilton

2017-09-29T15:42:54.000-05:00 HIBILL

Re-read meter, check for leaks, tag door with results; cust complaining of high bill; contact cust at (863)659-1163/ SASCHA

2017-10-02T18:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

No leaks found.  DH

223 F60 2027398854

2017-10-03T06:24:20.000-05:00 VACANCY

2nd request - No one has set up service.  There iss usage on a vacant account.  Please turn the meter off & lock it.  Tag the door.  Thank you

2017-10-03T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

Turned off.  Premise seems vacant at this time.  Maybe Sprinklers?   DH

223 F60 1186985862

4300132086 TRAMMELL,SUE (513) 623-6644

As per Clay the meter reader, please replace meter lid. Also sent email to Don Hamilton. Thanks Connie

2017-10-04T18:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

Replaced Lid.  DH

223 F60 4199804907

5624012242 DESHOMMES,CARINE (305) 345-9340

245 GOLFPOINT DR Lisa Silva Don Hamilton



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:201 COUNTRY CLUB DR Isabel Ceballos Don Hamilton

2017-09-27T08:42:18.000-05:00 M-SIO Taste or Odor in the Water

Gretza ph# 863-243-8712 called to report very bad smell in water, she said it has gotten worse since yesterday, its so bad she cant shower. Please investigate -Josie

2017-09-27T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Pugh Utilities Flushed area.

223 F60 4075451829

6989925182 TROMBLEY SR,ALLEN (518) 265-3652

Gloria Ziegler 863-840-0415 called in adv that her water smells like egg and want to know why. sent email to dispatch/Isabel, Amanda. Thanks Pennye

2017-09-27T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Pugh Utilities Flushed area.

223 F60 3001734727

1401238660 ALEJANDRO,GRETZA (863) 243-8712

229 GOLFPOINT DR Josephine Krell Don Hamilton

Read is 191220. DH

223 F60 4279567428

4271610000 ZIEGLER,GLORIA (863) 259-8563

159 FAIRWAY DR Pennye Merthie Don Hamilton

2017-09-27T07:29:55.000-05:00 M-SIO Water Miscellaneous Complaint

223 F60 0233796461

6678499780 SMITH,MICKIE (863) 414-3921

163 FAIRWAY DR Mark Fry Don Hamilton

2020-09-14T15:30:50.000-05:00 M-OFF

Please take final read and turn meter off and lock/tag for new to apply per current customer Mickie Smith, Ph#(863) 414-3921 - thank you - csr-Mark

2017-09-28T18:00:00.000-05:00 2020-09-28T05:33:00.000-05:00 Completed

2017-09-27T11:54:05.000-05:00 M-SIO General Investigation

COLVIN,DAVID - called to stating that he have smelly water and would like to have someone come out and check it. Customer can be reached @ 3146972716. Thanks Whitney

2017-09-28T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Pugh Utilities Flushed area.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Pugh Utilities flushed area.

223 F60 4283401034

8723566314 Kinsey,Mark (407) 914-7896

223 F60 4960840284

4962610000 RIZER,NORMA (863) 464-0357

217 COUNTRY CLUB DR Isabel Ceballos Don Hamilton

2017-09-25T12:21:03.000-05:00 M-SIO Taste or Odor in the Water

Customer reported water smelling like sewer.  RIZER,NORMA - Primary Phone Number: (863) 464-0357

2017-09-25T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

223 F60 2983756784

5725112377 Burgin,Thomas (863) 289-3895

111 COUNTRY CLUB DR Yanet Garcia Don Hamilton

2017-09-25T14:38:05.000-05:00 M-SIO Taste or Odor in the Water

Mrs. Roberts (863) 659-1831 calling to report  rotten eggs, smell , says its not the water heater. Janet/fL

2017-09-25T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Pugh Utilities Flushed area.

2651610000 LAKESHORE TOWER II (812) 243-1759

121 COUNTRY CLUB DR Lorie Mayeski Don Hamilton

2017-09-27T09:02:26.000-05:00 M-SIO Taste or Odor in the Water

Call from Ms. Prudence, Secretary/Treasurer of the Board of the Lakeshore Tower II. Stated water smells bad and getting multiple calls regarding smell. Please investigate. If 

needed Ms. Prudence may be reached by calling 513-313-5574. Thanks, Lorie M. 9-27-17*Dispatched Out*

2017-09-27T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Pugh Utilities Flushed area.

2017-09-27T09:20:56.000-05:00 M-SIO Taste or Odor in the Water

Customer reported water smelling like sewage and/or sulfur smell.  Allen Trombley  518-265-3652

2017-09-27T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Pugh Utilities Flushed area.

223 F60 2656362290



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

223 F60 4757175058

6924750328 SCHULZ,CATHY (863) 659-1582

0807554865 WADE,KAREN (954) 290-1724

201 GOLFPOINT DR Pennye Merthie Don Hamilton

2017-09-13T07:56:21.000-05:00 M-SIO Water Main Break

David Colvin 317-697-2716 called in advised that he lives in lake placid Fl and that after strom water started bubbling up off the side of street and that now  it is a study flow

2017-09-13T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

Not very specific. Is it rain water or other? Address?  DH.

123 FAIRWAY DR Mark Kellogg Don Hamilton

2017-09-20T13:58:55.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-21T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

Left Tag.  DH

223 F60 0608368464

2017-09-21T08:14:14.000-05:00 M-ON

Take read and leave on for new cust/ SASCHA

2017-09-25T18:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

223 F60 3695358009

8052548371 MCCOY,ERVIN (907) 822-5226

Please obtain final read, turn off meter and lock. Tag for new. Lorie

2017-09-25T18:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

223 F60 4281816793

8723566314 Kinsey,Mark (407) 914-7896

111 FAIRWAY DR LaSascha Robinson Don Hamilton

111 FAIRWAY DR Lorie Mayeski Don Hamilton

2017-09-18T13:40:20.000-05:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

312 Field Activities listed

156 FAIRWAY DR Brittany Warembourg Don Hamilton

2017-09-12T14:52:37.000-05:00 M-SIO Lift Station Problems

Customer said the lift station is over flowing . Thanks Brittany nv

2017-09-12T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

No power after storm.  We are now pumping them down manually until power is restored.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

224 F77 7705222716

5035062956 ANDERSON,JASON (402) 875-1894

2020-10-07T11:56:52.000-05:00 CHK STAT

Please read meter to confirm no leaks. Customer repaired leak on 8/11/20. Robert Talbott 702-468-9385...Roslyn

2020-10-08T20:00:00.000-05:00 2020-10-08T09:08:00.000-05:00 Completed

Reread meter and checked for leaks. No leaks present. Left door hanger.

224 F77 1696599778

3849719523 TALBOTT,ROBERT (702) 468-9385

12532 LAKE RIDGE CIR Roslyn Lide-Miller Jeffrey Tovet

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T08:24:00.000-05:00 Completed

Reread meter and no leaks present

6800210000 BUCCIERI,JOSEPH D (401) 749-2587

12645 LAKE RIDGE CIR April Clark James Kilgore JR

2020-10-13T12:01:14.000-05:00 M-REREAD

Leak at location between 2 driveways. at premise, please investigate, Evelyn Bernal, Ph 407-989-1400. states same issue , as a few months ago.. thanks, Kelly

2020-10-22T20:00:00.000-05:00 2020-10-22T10:05:00.000-05:00 Completed

TRAVERSE IS COMING OUT TODAY.. Traverse replaced repair clamp and put brass coupling no leaks present dg

224 F77 6808121297

0737376182 BERNAL,EVELYN (407) 989-1400

12432 LAKE RIDGE CIR Kelly Hagan James Kilgore JR

2020-10-22T07:50:30.000-05:00 M-SIO Water Service Line Break

CMRP0008

10-29-2020 08:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 251, Subdivision: 224, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

224 F77 5386875671



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Robert at 702-468-9385 called complaining about high bill. Customer confirmed he has sprinkler system and pool. Please re-read meter and check for any leaks. Last read: 

2074520. Sheila E

2020-09-29T20:00:00.000-05:00 2020-09-29T08:58:00.000-05:00 Completed

Spoke to Robert on site. Had a leak on 8/21 in irrigation. The 184750 gallons used is that leak. Explained everything to him and he understands. Provide read. No tag.

224 F77 8585591806

3849719523 TALBOTT,ROBERT (702) 468-9385

12532 LAKE RIDGE CIR Sheila Edwards David Alberigi

2020-09-28T09:21:00.000-05:00 HIBILL

2020-09-30T18:00:00.000-05:00 2020-09-30T07:04:00.000-05:00 Completed

Read meter turn off tag door for new to apply no leaks present dg

224 F77 1690402629

12649 LAKE RIDGE CIR Kelly Hagan Danny Green

2020-09-08T11:00:44.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Jerry Berojas, Ph 631-678-7855 thanks, Kelly

Replace broken box dg

224 F77 7707335285

5035062956 ANDERSON,JASON (402) 875-1894

12649 LAKE RIDGE CIR Lucity User Danny Green

2020-09-30T07:10:21.000-05:00 MTRBBOX

Needs concrete box

2020-10-01T07:06:00.000-05:00 2020-09-30T18:51:00.000-05:00 Completed

Turn on service for customer. Provided read.

224 F77 7704905596

5035062956 ANDERSON,JASON (402) 875-1894

2020-10-07T15:58:18.000-05:00 M-ON

Please read meter and connect for new customer. ***** WAIVER ON FILE *****. Point of contact is James at 407-883-9463 - Thank you - Jerry,CS

2020-10-08T20:00:00.000-05:00 2020-10-08T09:00:00.000-05:00 Completed

12649 LAKE RIDGE CIR Jerry Lazarre Jeffrey Tovet



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run 4 different start times ( causing the system to 

keep running ) , went over proper run times and current watering restrictions , reset timer to appropriate settings and running times , also found a few bad heads and a broken 

224 F77 7903887066

11851 HILLTOP DR Kathy Sillitoe Shawn Ebert

2020-08-20T12:08:34.000-05:00 IRRAUD

Irrigation audit scheduled for 9/1/2020 at 10:30am with Shawn Ebert.

2020-09-01T20:00:00.000-05:00 2020-09-01T15:34:00.000-05:00 Completed

Read left on for new and no leaks present

224 F77 7902033130

4499757811 VAUPEL,IVAN (505) 249-6536

2020-09-02T12:05:23.000-05:00 M-READ

Please take start read and leave on for new customer Achim Wiener, Ph#(915) 740-2266, thank you - csr-Mark

2020-09-09T18:00:00.000-05:00 2020-09-09T11:33:00.000-05:00 Completed

224 F77 2740252415

5023687902 WIENER,ACHIM (915) 740-2266

12521 LAKE RIDGE CIR Mark Fry James Kilgore JR

2020-09-10T15:00:17.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T08:11:00.000-05:00 Completed

1715380 read meter read wasn't correct dg

224 F77 1197728679

1190210000 BURGNER,BILL (352) 243-7200

12508 LAKE RIDGE CIR April Clark Danny Green

Please check quality of water. Customer called to report moldy smell and taste in water. Also indicated some minerals as well. Point of contact is Denroy at 352-982-4269. 

Thank you, Jerry

2020-09-25T00:00:00.000-05:00 2020-09-25T14:33:00.000-05:00 Completed

Operator arrived onsite at approximately 1445 and tested the pH and chlorine residual from a hose bib. pH was 7.9 and CL was 2.0 mg/L. Operator could not locate the flow 

meter. Operator smelled and tasted the water and could not detect T&O. Operator talked with the customers and explained that the chlorine residual for the area had been lower 

8589210000 REID,DENROY (352) 982-4269

12616 CROWN POINT CIR Jerry Lazarre Nick Branson

2020-09-24T12:16:54.000-05:00 M-SIO Taste or Odor in the Water



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-08-12T07:24:47.000-05:00 M-SIO General Investigation

Customer called after hours 8/11/20. Stating there's a leak by the meter box.

2020-08-13T07:21:00.000-05:00 2020-08-13T12:36:00.000-05:00 Completed

Customer called after hours 8/11/20. Dug up in front of the meter box. Found a small pin hole in the 1" poly line. Put a repair band one and the leak was stopped. Jk. Dg. Need 

to bring up a load of dirt to fill in the hole and clean up the yard 8/12 Brought up 4 buckets of dirt and filled in the hole and repaired the yard

224 F77 2483238605

2480210000 FRANCIS,ANNETTA M (352) 404-8126

12436 LAKE RIDGE CIR Lucity User James Kilgore JR

Re read meter and check for leaks. the last meter read was on 8/5/2020 for 1064420.Three seniors live in the home and there usage and bill have never been this 

high.Thanks,Reggie

2020-08-20T20:00:00.000-05:00 2020-08-20T11:07:00.000-05:00 Completed

No leaks at this time. Use in 15 days is 47250 gallons or 3150 gallons per day. 30 day projected use would be approximately 94500 gallons. Needs to check irrigation settings 

and for leaks running. Pool. Doesn't know if the pool has auto fill. Suggested irrigation audit. Controller in garage, s, probably not. Suspect either irrigation and/or pool. Will set 

4499757811 VAUPEL,IVAN (505) 249-6536

11851 HILLTOP DR Reginald Jerome David Alberigi

2020-08-19T15:24:14.000-05:00 HIBILL

Customer has NO WATER PRESSURE. Said it has been happening all week. Please investigate. Robert 702-468-9385 Thanks, Patty

2020-08-21T18:00:00.000-05:00 2020-08-21T11:08:00.000-05:00 Completed

Leaking by tree in front yard.. leaking 50 gallons a minute customer wants meter left on I told him he will be getting charged for water going through meter.. customer is aware 

told me to leave on.... psi at house is 30 psi with leak.. told him to call landscape company for irrigation repair.. 2068610 read.

224 F77 7905402709

3849719523 TALBOTT,ROBERT (702) 468-9385

12532 LAKE RIDGE CIR Patricia Hardy Danny Green

2020-08-21T08:11:38.000-05:00 M-SIO High or Low Pressure in the Water

2020-08-27T11:13:00.000-05:00 2020-08-27T08:31:00.000-05:00 Completed

Read Thursday 8/20, 1111670 Read Friday 8/21, 1111790=120 gallons Read Monday 8/24, 1111960=170 gallons Read Tuesday 8/25 1112030=70 gallons Read Wednesday 

8/26, 1112090=60 gallons Read 8/27 1112130 40 gallons Total in 7 days 460 gallons used.. irrigation is most likely off dg

224 F77 1696509292

11851 HILLTOP DR Lucity User Danny Green

2020-08-20T11:20:05.000-05:00 M-SIO General Investigation

Please read meter for 7 days. Please report any out of line read to Ivan 505-249-6636 or knock on door. Customer using 3150 gallons per day..

4499757811 VAUPEL,IVAN (505) 249-6536



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Jerry is reporting no water, he can be reached at 631-678-7855..tina

2020-07-27T18:00:00.000-05:00 2020-07-27T12:37:00.000-05:00 Completed

Customer was concerned about yesterday, he said suddenly don't have water and he try to call the emergency number and for some reason he said don't work and he try the 

phone number he found on our web page with no luck, them after 2 hours he have water back... Im apologize for any inconvenience and tell him, we have a main break on Hwy 

5035062956 ANDERSON,JASON (402) 875-1894

12649 LAKE RIDGE CIR Tina Richardson Erick Ortega

2020-07-27T12:00:20.000-05:00 M-SIO No Water

2020-08-03T18:00:00.000-05:00 2020-08-03T06:16:00.000-05:00 Completed

Read meter small leak at meter called customer to notify him he's out and about won't be home until later.. work order wasn't suppose to be done until Monday he took off from 

work to be home. Told him I'll come by Monday morning to check again.. leaking about 1/2 a gallon every 2 mins .. could be a flapper in a toilet or faucet outside. He had me turn 

224 F77 7700779916

12645 CROWN POINT CIR Janice Williams Danny Green

2020-07-31T11:18:04.000-05:00 M-REREAD

Please reread meter for Jason @ 904-607-7172, cust would like be contacted when in route because he has some questions regarding high usage, thanks Janice

MR ID: 036065563152, MR REMARK: BB...Replaced double meter box lid. See attached. No leaks. Provide read 5827780. EHO.

224 F77 1085910978

9317621713 Greer,Jason (904) 607-7172

12732 LAKE RIDGE CIR Batch System Erick Ortega

2020-08-06T19:00:57.000-05:00 MTRBBOX

2020-08-06T19:00:00.000-05:00 2020-08-07T09:31:00.000-05:00 Completed

Reread meter and no leaks present

224 F77 0368553757

7270400629 BIERI,WALTER (425) 442-6422

2020-08-11T12:50:50.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-08-12T18:00:00.000-05:00 2020-08-12T12:16:00.000-05:00 Completed

224 F77 1418894179

1875028315 MCFADDEN,DANNY (321) 689-7313

11800 RIDGE VIEW CIR April Clark James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: No leaks. Provide read 8147470. EHO.

12611 LAKE RIDGE CIR April Clark Erick Ortega

2020-07-10T13:04:29.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T10:32:00.000-05:00 Completed

No leaks. Provide read 2657930. EHO.

224 F77 3819537705

1029275883 ALICEA-MADERA,HEDDALIZ (321) 303-4237

2020-07-10T13:02:12.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T10:47:00.000-05:00 Completed

224 F77 1922336300

3116525358 WALKER,DAVID (402) 440-9707

11834 OVERLOOK DR April Clark Erick Ortega

2020-06-05T09:56:30.000-05:00 M-READ

Please take start read and leave on for new. Anthony 678.206.9940. Thank you, Chariti CR!

2020-07-14T18:00:00.000-05:00 2020-07-14T09:52:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1153760. EHO.

224 F77 5864753558

7034100249 Savine,Anthony (678) 206-9940

12543 CROWN POINT CIR Chariti Phillips Erick Ortega

5/8" meter

2020-07-20T18:00:00.000-05:00 2020-07-20T13:53:00.000-05:00 Completed

New install 20871560. Hose bib. No leaks. See attached. EHO.

0244085188 Meinhart Construction Inc (407) 467-2836

12424 Lake Ridge Cir Jacqueline Chandler Erick Ortega

2020-07-17T08:30:30.000-05:00 INSTLMTR

224 F77 5878938519



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-07-01T10:17:15.000-05:00 M-READ

Take Final read and leave on for new customer, Renee Cumpton , ph 904-860-2174 -Kelly

2020-07-02T18:00:00.000-05:00 2020-07-02T08:54:00.000-05:00 Completed

224 F77 0856956131

1460686702 CUMPTON,RENEE (904) 860-2174

12508 LAKE VIEW LN Kelly Hagan Erick Ortega

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T10:35:00.000-05:00 Completed

No leaks. Provide read 2960260. EHO.

3801210000 HEITMAN,PAUL (352) 242-3780

12636 LAKE RIDGE CIR April Clark Erick Ortega

2020-07-10T13:00:16.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T10:40:00.000-05:00 Completed

No leaks. Provide read 1954830. EHO.

224 F77 3807792629

8976423747 MACNAMARA,LORI (407) 925-7289

12512 CROWN POINT CIR April Clark Erick Ortega

2020-07-10T13:01:15.000-05:00 M-REREAD

2020-07-13T18:00:00.000-05:00 2020-07-13T10:43:00.000-05:00 Completed

No leaks. Provide read 7578790. EHO.

224 F77 3388432341

12645 CROWN POINT CIR April Clark Erick Ortega

2020-07-10T12:58:10.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

224 F77 1082828952

9317621713 Greer,Jason (904) 607-7172



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take read and leave on for new customer Kish,Stephanie, ph# (352) 255-8667, thank you - csr-Mark

2020-06-05T18:00:00.000-05:00 2020-06-05T08:01:00.000-05:00 Completed

3530804115 Kish,Stephanie (352) 255-8667

11814 OVERLOOK DR Mark Fry Erick Ortega

2020-06-04T15:48:25.000-05:00 M-READ

2020-06-16T20:00:00.000-05:00 2020-06-16T08:36:00.000-05:00 Completed

Read 377280 Meter is showing leak on customer side, at about .25 gallons a minute. Left door tag as no one answered

224 F77 8626882060

12524 LAKE RIDGE CIR Chariti Phillips Garrett Wooding

2020-06-15T13:42:36.000-05:00 M-REREAD

Customer complaining of high bill, please reread meter and check for leaks. Dipak 484.432.7324. Thank you, Chariti CR!

Read 6389470

224 F77 4499637289

4490210000 MISTRY,DIPAK (484) 432-7324

12708 LAKE RIDGE CIR Jerry Lazarre Garrett Wooding

2020-06-12T16:01:31.000-05:00 M-READ

Please read meter and leave on for new customer. Customer contact is Ursula at 407-257-4416. Thank you. Jerry

2020-06-16T20:00:00.000-05:00 2020-06-16T07:34:00.000-05:00 Completed

Called jaquee and she has dealt with this dg

224 F77 0437402901

7967015618 Thompson,Ursula (407) 257-4416

2020-06-24T09:10:29.000-05:00 M-SIO General Investigation

Call from Mark of Minehardt Construction who applied for Tap on behalf of Justin Rickman. Claims to have sent in a Tap Application earlier this week. Stated they need to have 

meter set so he can lay concrete. Informed him it can take some time for processing and he is looking for fees that need to be paid. Please call Mark at phone number 407-467-

2020-06-24T20:00:00.000-05:00 2020-06-24T09:59:00.000-05:00 Completed

224 4623011370

4620100000 224 Lake Ridge

224 LAKE RIDGE Lorie Mayeski Danny Green

Leave service on. No leaks. Provide read 720790. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

12535 LAKE VIEW LN Kelly Hagan Danny Green

2020-05-18T14:19:06.000-05:00 M-SIO Water Service Line Break

Leak at Meter, please assist. issues with getting Main turned off , Lee Carroll, Ph 407-538-3826, thanks, Kelly

Read 774370 no leaks at meter. Usage since the 5/5 is 25,610 used so far. They need to check irrigation. Tagged door. For them to check irrigation and check make sure they 

don't have any broken sprinkler heads and there only suppose to water on Thursday and Sunday. Turn run times down as well grass is very green. They also need to check if 

224 F77 1563341854

1560210000 CARROLL,LEE (407) 538-3826

2020-05-15T09:59:00.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Patricia Baker, can be contacted at ph 606-922-1788 , thanks Kelly

2020-05-18T20:00:00.000-05:00 2020-05-18T16:02:00.000-05:00 Completed

224 F77 3617537500

2692117896 Baker,Patricia (606) 922-1656

11812 RIDGE VIEW CIR Kelly Hagan Danny Green

2020-05-19T09:50:51.000-05:00 M-SIO General Investigation

Vincent M. at 352 531 0616 called to say that a pipe broke in 4/2020 & he had a leak & a high bill.The leak was fixed.Now he has another high bill.He wants to know if he has a 

new leak or is this part of the first leak.Thanlks,REggie

2020-05-20T20:00:00.000-05:00 2020-05-20T10:49:00.000-05:00 Completed

Read 1546110 no leaks talked with customer.

224 F77 5048087223

8551963238 MONTUORI,VINCENT (352) 531-0616

12707 LAKE RIDGE CIR Reginald Jerome Garrett Wooding

Re read meter and check for leaks.Douglas Green at 352 241 4886.He called about his high bills.Only 2 people live in the home.He has an irrigation system that he uses twice a 

week in 5 zones on average 35 to 40 minutes.He does have a water softner troo.Thanks,Reggie

2020-06-01T20:00:00.000-05:00 2020-06-01T12:38:00.000-05:00 Completed

From 5/13 to 6/1 they used 78,030 gallons I tagged door to tell them to check irrigation run times and days and if the water softener has been service it could need a service 

may be backwashing over night. Told them to check for broken sprinkler heads..

2201210000 GREEN,DOUGLAS (352) 241-4886

12604 LAKE RIDGE CIR Reginald Jerome Danny Green

2020-05-29T14:12:26.000-05:00 HIBILL

Leave service on. No leaks. Provide read 1753380. EHO.

224 F77 2205912032



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-05-12T09:22:25.000-05:00 M-REREAD

High usage. Check for leak and confirm read. Thanks Shelia

224 F77 4903132463

5201017283 COUTURE,ERIC (352) 978-1320

12627 CROWN POINT CIR Shelia Meacham Erick Ortega

High usage. Check for leak and confirm read. Thanks Shelia

2020-05-13T18:00:00.000-05:00 2020-05-13T09:27:00.000-05:00 Completed

No leaks. Provide read 1257840. EHO.

2201210000 GREEN,DOUGLAS (352) 241-4886

12604 LAKE RIDGE CIR Shelia Meacham Erick Ortega

2020-05-12T09:23:56.000-05:00 M-REREAD

High usage. Check for leak and confirm read. Thanks Shelia

2020-05-13T18:00:00.000-05:00 2020-05-13T12:23:00.000-05:00 Completed

No leaks. Provide read 294920. EHO.

224 F77 2206470199

6777948467 Zoll,John (321) 946-0591

11825 OVERLOOK DR Shelia Meacham Erick Ortega

2020-05-12T09:42:26.000-05:00 M-REREAD

2020-05-13T18:00:00.000-05:00 2020-05-13T09:55:00.000-05:00 Completed

No leaks. Provide read 2874850. EHO.

224 F77 1347838253

12720 LAKE RIDGE CIR Shelia Meacham Erick Ortega

2020-05-12T09:38:17.000-05:00 M-REREAD

High usage. Check for leak and confirm read. Thanks Shelia

Repair leak behind curb stop on our side. 1 inch repair band aid. No leaks at this time. Get with chuck about replacing service line. Dg

224 F77 3739056380

8196038648 JOHNSON,MICKY (859) 628-9602

2020-05-18T20:00:00.000-05:00 2020-05-18T14:37:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8551963238 MONTUORI,VINCENT (352) 531-0616

12707 LAKE RIDGE CIR Roslyn Lide-Miller Erick Ortega

2020-04-15T09:22:12.000-05:00 M-SIO Water Service Line Break

2020-04-23T20:00:00.000-05:00 2020-04-23T14:13:00.000-05:00 Completed

No leaks at this time. Use in 20 days is 34240 gallons or 1712 gallons per day. 30 day projected use would be approximately 51360 gallons. Needs to check irrigation settings 

and for leaks running. We are at 2 days per week, Thursday and Sunday and zones should be around 20 minutes per zone. This would use up to approximately 19200 gallons 

224 F77 5041166944

12500 LAKE RIDGE CIR Reginald Jerome David Alberigi

2020-04-22T12:08:16.000-05:00 HIBILL

Re read meter and check for leaks.Only two people live in the home.They have an irrigation system but its not being used now.They have a water softner too.Shirley Banet at 

407 314 9822 called about her high bill.Thanks,Reggie

No leaks. Provide read 2070900. EHO.

224 F77 7885421391

5617546548 BANET,SHIRLEY (407) 314-9822

12628 LAKE RIDGE CIR Shelia Meacham Erick Ortega

2020-05-12T09:31:59.000-05:00 M-REREAD

High usage. Check for leak and confirm read. Thanks Shelia

2020-05-13T18:00:00.000-05:00 2020-05-13T09:32:00.000-05:00 Completed

No leaks. Provide read 3784110. EHO.

224 F77 9608927148

9601210000 INNABI,ISSA (352) 536-0902

2020-05-12T09:26:44.000-05:00 M-REREAD

High usage. Check for leak and confirm read. Thanks Shelia

2020-05-13T18:00:00.000-05:00 2020-05-13T09:41:00.000-05:00 Completed

224 F77 6700516195

4283396860 CARVER,NATHANIEL (352) 430-4928

12632 LAKE RIDGE CIR Shelia Meacham Erick Ortega

2020-05-13T18:00:00.000-05:00 2020-05-13T09:51:00.000-05:00 Completed

No leaks. Provide read 3681040. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

12525 CROWN POINT CIR Reginald Jerome Erick Ortega

2020-03-24T14:27:03.000-05:00 M-SIO Discolored Water

I call customer and let him know the cloudy water is air ( bubbles) in the water. The water is safe to used. I flushed one of the hydrant a day before to help take some of the 

cloudy or bubbles out of the line! Customer said " ok and thank you for let him know". EHO.

224 F77 7462431308

7285042597 ATASHI,ADEL (256) 426-4264

2020-03-24T14:46:34.000-05:00 M-SIO Discolored Water

Chet 321-557-5141 called to report cloudy water, discolored water it started a couple days. please investigate thank you! Patricia

2020-03-25T20:00:00.000-05:00 2020-03-25T08:48:00.000-05:00 Completed

224 F77 6060026976

6799596138 CONCEPCION,VERONICA (407) 719-8074

12507 CROWN POINT CIR Patricia Askia Erick Ortega

2020-04-10T10:39:05.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T08:59:00.000-05:00 Completed

Read 1500580 meter is registering a leak at about 10 gallons a minute. No one home, and number provided is wrong. Tagged door with findings.

224 F77 5040681504

8551963238 MONTUORI,VINCENT (352) 531-0616

12707 LAKE RIDGE CIR April Clark Garrett Wooding

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T09:13:00.000-05:00 Completed

Read 261800 gw

6500210000 COONS,THOMAS (352) 242-6574

12700 LAKE RIDGE CIR April Clark Garrett Wooding

2020-04-10T10:37:25.000-05:00 M-REREAD

Customer request to turn off meter to report a leak. Vincent Montuori 352-531-0616.....Roslyn

2020-04-15T20:00:00.000-05:00 2020-04-15T09:49:00.000-05:00 Completed

Leak on side of property, customer side. Service was turned off by customer request. EHO.

224 F77 6502505317



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

224 F77 2905681687

2548911928 DIPROSPERO,JIM (352) 432-5181

12621 CROWN POINT CIR Kaamilya Pereira Erick Ortega

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Patricia at 606-922-1656. Thank you - Jerry,CS

2020-03-19T18:00:00.000-05:00 2020-03-19T13:11:00.000-05:00 Completed

Read 692600 Leave on no leaks present gw

2692117896 Baker,Patricia (606) 922-1656

11812 RIDGE VIEW CIR Jerry Lazarre Garrett Wooding

2020-03-18T15:49:02.000-05:00 M-READ

On 3/22/20 around 10:55 am customer call saying...lack of pressure and a rust color...

2020-03-23T07:23:00.000-05:00 2020-03-23T08:54:00.000-05:00 Completed

I call the customer and she said, the water coming from the kitchen looks rusty and a lack of pressure. I ask her if she have water softener and she said no, I tell her she need to 

clean or replaced the kitchen faucet screen or check her water heater (by passed) to see if the rusty color change and the pressure. If she see that the pressure and color on 

224 F77 3617380365

6800210000 BUCCIERI,JOSEPH D (401) 749-2587

12645 LAKE RIDGE CIR Lucity User Erick Ortega

2020-03-23T07:39:38.000-05:00 M-SIO General Investigation

2020-03-24T20:00:00.000-05:00 2020-03-24T12:51:00.000-05:00 Completed

Jennifer spoke with customer by phone and explained that the water had air entrapment due to an issue at the plant over the weekend hence the milky water. Jennifer will flush 

a hydrant in an attempt to purge some of the air. 3/23/20. Entered water loss for flushing A.A. For JMS.

224 F77 6808079757

12535 LAKE VIEW LN Jennifer Akers Jennifer Schhwades

2020-03-23T07:06:14.000-05:00 M-SIO Discolored Water

Lee is calling to say that his water is milky and so is his neighbors since this weekend. He can be reached at 407-538-3826. Thanks Jen

I call the customer and I explain that we have some issues with one of the pump some day ago and that's why customer see the water white, water have air bubbles. But the 

water is safe for used. Customer said " thank you for the information" hydrant was flushed for about 5 min. EHO.

224 F77 1563976412

1560210000 CARROLL,LEE (407) 538-3826

Mr. Adel Atashi at 256-426-4264 said that for the past couple of days that his water has been milky white and even now it is.Thanks,REgie

2020-03-24T20:00:00.000-05:00 2020-03-24T14:55:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7270400629 BIERI,WALTER (425) 442-6422

12732 LAKE RIDGE CIR Kimberly Bennett Erick Ortega

2020-01-31T18:00:00.000-06:00 2020-01-31T10:32:00.000-06:00 Completed

Leave service on. No leaks. Found main to the house closed. See attached. Tag on door with some information. Provide read 552030.

224 F77 0360213083

12649 LAKE RIDGE CIR Amber Melendez Erick Ortega

2020-01-30T11:52:27.000-06:00 M-READ

Please take final read and leave on for new. Teresa 304-545-1068 thanks, Amber

Provide read. No leaks at this time. 1637510

224 F77 7709831304

5035062956 ANDERSON,JASON (402) 875-1894

12444 LAKE RIDGE CIR Sabrena Cooper David Alberigi

2020-02-20T12:57:03.000-06:00 M-REREAD

Please re-read the meter and check for leaks. Customer is trying to be considered for a leak adjustment. If needed Francis Gawron can be reached at 352 432 3685 SNC

2020-02-21T20:00:00.000-06:00 2020-02-21T09:12:00.000-06:00 Completed

Provide current meter read, 561410. Service left on as per instructions. No leaks at this time.

224 F77 5689940784

0314388994 Gawron,Francis (352) 432-3685

2020-02-26T12:28:04.000-06:00 M-READ

Please take start read for new Jerry if necessary he can be reached at (631) 678-7855- Stephanie

2020-03-02T18:00:00.000-06:00 2020-03-02T10:09:00.000-06:00 Completed

224 F77 7705147168

5035062956 ANDERSON,JASON (402) 875-1894

12649 LAKE RIDGE CIR Stephanie Muniz Art Austin

2020-03-04T11:08:00.000-06:00 M-REREAD

Please re-read meter to confirm No Leaks. Received Leak Adjustment Request. Jim Diproospero 352-432-5181 if needed. Thanks, Kaam

2020-03-05T20:00:00.000-06:00 2020-03-05T13:31:00.000-06:00 Completed

No leaks detected at the meter this time. Provide read 117540. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read 2372910 Turn off tag door no leaks present gw

224 F77 3732900639

8196038648 JOHNSON,MICKY (859) 628-9602

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T08:40:00.000-06:00 Completed

224 F77 6834833792

8429521303 MARTIN,SANDRA (407) 496-8518

11925 OVERLOOK DR Batch System Garrett Wooding

2020-01-23T09:52:43.000-06:00 M-RECON

Please turn on service. Customer is Present. If needed Micky can be reached at 859 628 9602 SNC

2020-01-23T20:00:00.000-06:00 2020-01-23T10:14:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2742670. EHO.

224 F77 3737887176

8196038648 JOHNSON,MICKY (859) 628-9602

12720 LAKE RIDGE CIR Sabrena Cooper Erick Ortega

Signed Tag On Door. Please reconnect Service. Customer is Sandra Martin phone number 407-496-8518. Lorie

2020-01-23T20:00:00.000-06:00 2020-01-23T10:10:00.000-06:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 2372910. EHO.

8429521303 MARTIN,SANDRA (407) 496-8518

11925 OVERLOOK DR Lorie Mayeski Erick Ortega

2020-01-23T09:35:34.000-06:00 M-RECON

High usage, please read check to see if any leaks. Tag customer if need. Kim

2020-01-27T18:00:00.000-06:00 2020-01-27T09:08:00.000-06:00 Completed

Please see instructions. Kim...No leaks detected at the meter. Provide read 5638370. See attached to confirm read and meter number. EHO.

224 F77 6836898686

2020-01-26T15:40:35.000-06:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Veronica called to report odor in her water.. contact # 407-719-8074 Please hang door tag- Tiara

2019-12-12T20:00:00.000-06:00 2019-12-12T00:00:00.000-06:00 Completed

Resolution: Cl2 1.6

Ph 7.8

Meter read 1050070

Called customer no answer left voicemail 

Smelled and tasted water no foul smell or taste

Dg complete for nb

6799596138 CONCEPCION,VERONICA (407) 719-8074

12507 CROWN POINT CIR Hayes Tiara

2019-11-27T09:28:16.000-06:00 M-SIO Water Miscellaneous Complaint

Please reread meter for billing. Last read indicates over 887,000 gal usage. Thanks. LLJ

2020-01-22T18:00:00.000-06:00 2020-01-22T12:05:00.000-06:00 Completed

No leaks detected. Provide read 115840. See attached to confirm read and meter number. EHO.

224 F77 6068842051

6500210000 COONS,THOMAS (352) 242-6574

12700 LAKE RIDGE CIR Lori Jones Erick Ortega

2020-01-21T07:33:49.000-06:00 M-REREAD

2020-01-22T20:00:00.000-06:00 2020-01-22T13:33:00.000-06:00 Completed

Meter showing leak of 0.125 gallons per minute. Meter read wrong on 1/8. Notified office to make correction. Use in 30 days is 5790 gallons or 193 gallons per day. Spoke to 

Robert on site and explained everything to him. Has pool and water softener, soften is bypassed. Needs to have leak found an repaired. Runs irrigation manually, doesn't look 

224 F77 6506702863

11833 OVERLOOK DR Jerry Lazarre David Alberigi

2020-01-21T09:22:45.000-06:00 HIBILL

Customer called about high bill. Please re-read meter and check for leaks. If necessary, please contact customer [Robert] at 352-250-1450. Thanks, Jerry, CSR

Read 2742670 Turn off and lock tag door no leaks present gw

224 F77 4249782670

4240210000 MARSHALL,ROBERT (352) 250-1450

12720 LAKE RIDGE CIR Batch System Garrett Wooding

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T07:39:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Lens is scratched unable to read. Please exchange meter with a new 5/8 Badger Meter.

2019-10-28T12:05:00.000-05:00 2019-10-28T14:24:00.000-05:00 Completed

6500210000 COONS,THOMAS (352) 242-6574

12700 LAKE RIDGE CIR Lucity User Elizabeth Marshowsky

2019-10-28T12:10:40.000-05:00 M-EXCHNG

Please obtain read and leave on for new. New is Brett Dargis, phone number 407-408-7542. Lorie

2019-12-02T18:00:00.000-06:00 2019-12-02T11:50:00.000-06:00 Completed

Provide read.

224 F77 6505145441

3063927928 DARGIS,BRETT (407) 408-7542

12556 CROWN POINT CIR Lorie Mayeski David Alberigi

2019-12-02T08:26:17.000-06:00 M-READ

2019-12-09T13:09:00.000-06:00 2019-12-09T13:21:00.000-06:00 Completed

Exchanged out Stuck meter... old meter. 17099870. Read. 3699870 New meter is 19347943

224 F77 4481999358

12712 LAKE RIDGE CIR Lucity User James Kilgore JR

2019-12-09T13:16:10.000-06:00 M-EXCHNG

Please exchange out stuck meter

MR ID: 606655379242, MR REMARK: MS Replace meter 18459461 with new meter 19218962. Also replaced the check valve. Includes excavate and backfill.

224 F77 3534233146

3530210000 MATTHEIS,WANDA (352) 242-0023

12507 CROWN POINT CIR Batch System David Alberigi

2019-12-09T19:01:05.000-06:00 M-EXCHNG

2019-12-09T19:01:00.000-06:00 2019-12-10T12:36:00.000-06:00 Completed

224 F77 6065155427

6799596138 CONCEPCION,VERONICA (407) 719-8074



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-09-17T20:00:00.000-05:00 2019-09-17T13:24:00.000-05:00 Completed

12444 LAKE RIDGE CIR Tytiane Gray Erick Ortega

2019-09-12T13:35:16.000-05:00 M-SIO Taste or Odor in the Water

Customer reported she has been smelling a bad odor coming from her sink for the past few weeks. Request if poss to come after 12:30 - Francis Gawron 407-443-4928 Ty

The meter passed the minimum flow rate with a 99% accuracy, the median flow rate with a 99% accuracy, and the maximum flow rate with a 98.90% accuracy. The meter 

passed with an overall accuracy of 98.96%. Provide final read of 4894,200. EM

224 F77 5686628586

0314388994 Gawron,Francis (352) 432-3685

12700 LAKE RIDGE CIR Kathy Sillitoe Elizabeth Marshowsky

2019-09-19T13:42:40.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy|AcctAlert:

2019-10-01T14:00:00.000-05:00 2019-10-28T14:21:00.000-05:00 Completed

Branch tee was leaking replaced branch tee with 1 x 1 x 1 y and 1 inch poly and two 90 brass couplings new 1 inch curb stops new bushings and new brass nipples dg eho

224 F77 6509837368

6500210000 COONS,THOMAS (352) 242-6574

2019-10-17T13:25:40.000-05:00 M-SIO General Investigation

2019-10-17T13:18:00.000-05:00 2019-10-18T05:10:00.000-05:00 Completed

224 F77 7263479824

8613081622 SMY,KELLY (407) 694-5781

12519 CROWN POINT CIR Lucity User Danny Green

2019-10-23T13:45:51.000-05:00 M-SIO General Investigation

2019-10-23T00:00:00.000-05:00 2019-10-23T13:55:00.000-05:00 Completed

Read is 3142360. Customer called after hours to report he had no water. After arriving on scene found a very large tree up against the meter box about a dime size hole in the 1 

inch poly line. How do you chainsaw to cut big roots away so we could actually get in at work. Ended up having to use a secondary box right next to this service to put a jumper 

224 F77 5286770778

5280210000 BUSTO,ALEJANDRO

12428 LAKE RIDGE CIR Lucity User James Kilgore JR

Remove meter#32664359 with a final read of 4894,200. Install new 5/8 Badger Meter #19348005 per instructions. No leaks present at meter. Em



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-08-22T13:12:57.000-05:00 M-RECON

Evelyn has paid and is home if we can please reconnect. She can be reached at 407-989-1400. Thanks Jen

224 F77 5389066792

0737376182 BERNAL,EVELYN (407) 989-1400

12432 LAKE RIDGE CIR Jennifer Akers Elizabeth Marshowsky

2019-09-06T13:44:05.000-05:00 HIBILL

Adel 7285042597 called stating bill increased higher then ever stated he stop watering his grass everyday and nothing have changed his bill should not be high can we send 

someone out to reread meter and check for any leaks (Myah)

2019-09-09T13:44:00.000-05:00 2019-09-09T09:36:00.000-05:00 Completed

No leaks at this time. Use in 33 days is 35850 gallons or 1086 gallons per day. 30 day projected use would be approximately 32580 gallons. Need to check irrigation settings 

and for leaks running. Auto fill on pool? Water softener? Good toilet flappers? Left information on irrigation audit along with tag. Spoke to Mrs. suggested irrigation audit. Provide 

224 F77 7460198510

7285042597 ATASHI,ADEL (256) 426-4264

12525 CROWN POINT CIR Myah Fitzgerald David Alberigi

Please take final read - Turn off and lock meter. Mark Rogers 352-408-1742. Tag door for new to apply. SW

2019-09-13T18:00:00.000-05:00 2019-09-13T12:55:00.000-05:00 Completed

Turned service off. No leaks. Provide read 579270. EHO.

6813365628 GIGLIO,CHANELLE (480) 438-4344

11807 RIDGE VIEW CIR Shanika Wright Erick Ortega

2019-09-12T08:54:12.000-05:00 M-OFF

Read & turn on for new WAIVER ON FILE Chanelle Giglio 480-438-4344|

2019-09-17T18:00:00.000-05:00 2019-09-17T09:34:00.000-05:00 Completed

Waiver on file. Customer at home. Turned service on. No leaks. Provide read 579270. EHO.

224 F77 0218868552

6813365628 GIGLIO,CHANELLE (480) 438-4344

11807 RIDGE VIEW CIR Isabel Ceballos Erick Ortega

2019-09-16T09:36:45.000-05:00 M-ON

Customer present. Customer told me that some one came last week, but I don't find nothing from us in the system for this address last week just FA was canceled. She told me 

this happened about the smell in some areas. I tell her she need to check or call for service on the water softener and check the water heater to and clean some of the pipe on 

224 F77 0216192518



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Re read the customers meter and check for leaks.Roger Azevedo at 407-488-5548.Thanks,Regie

5023687902 WIENER,ACHIM (915) 740-2266

12521 LAKE RIDGE CIR Reginald Jerome Erick Ortega

2019-08-14T09:45:53.000-05:00 M-REREAD

Please start services reconnecting Lee 910-232-7599 (Myah)

2019-08-22T18:00:00.000-05:00 2019-08-22T12:40:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 953120. EHO.

224 F77 2748437533

8104527982 POORE,LEE (910) 232-7599

11809 OVERLOOK DR Myah Fitzgerald Erick Ortega

2019-08-22T10:31:49.000-05:00 M-RECON

2019-08-22T19:00:00.000-05:00 2019-08-22T09:27:00.000-05:00 Completed

Turned service off. No leaks. Provide read 953120. EHO.

224 F77 3547283488

11809 OVERLOOK DR Batch System Erick Ortega

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

Provide read. Sever and lock. Tag door.

224 F77 3545615695

8104527982 POORE,LEE (910) 232-7599

12432 LAKE RIDGE CIR Batch System David Alberigi

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:39:00.000-05:00 Completed

Provide read of 894,270, customer present, unlock, and restore service for customer per instructions. No leaks present at meter. EM

224 F77 5384621955

0737376182 BERNAL,EVELYN (407) 989-1400

2019-08-22T20:00:00.000-05:00 2019-08-22T13:30:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

12645 CROWN POINT CIR Helen Fulmer Erick Ortega

2019-07-23T15:20:50.000-05:00 M-REREAD

Turned service off. No leaks. Provide read 735500. EHO.

224 F77 1080035291

9317621713 Greer,Jason (904) 607-7172

12639 LAKE RIDGE CIR Jennifer Akers Erick Ortega

2019-07-23T12:23:21.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Diane can be reached at 469-222-7151. Thanks Jen

2019-07-24T18:00:00.000-05:00 2019-07-24T13:28:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 949910. EHO.

224 F77 4909148481

9958467729 Astime,Benetty (352) 404-5570

2019-07-26T14:44:00.000-05:00 M-RECON

Please reconnect service. (Waiver on file) Lee Poore 910-232-7599.......Roslyn|

2019-07-29T20:00:00.000-05:00 2019-07-29T07:48:00.000-05:00 Completed

224 F77 3549989761

8104527982 POORE,LEE (910) 232-7599

11809 OVERLOOK DR Roslyn Lide-Miller Erick Ortega

2019-08-01T09:47:16.000-05:00 M-ON

Please turn on for new customer, waiver on file , Benetty 352-404-5570 - Devi|

2019-08-02T18:00:00.000-05:00 2019-08-02T09:57:00.000-05:00 Completed

Waiver on file. Customer at home. Turned service on. No leaks. Provide read 735500. EHO.

224 F77 4900872124

9958467729 Astime,Benetty (352) 404-5570

12639 LAKE RIDGE CIR Balkissoon Devi Erick Ortega

2019-08-15T08:00:00.000-05:00 2019-08-15T13:51:00.000-05:00 Completed

No leaks detected at the meter. Provide read 1465300. See attached to confirm read and meter number. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-06-19T10:04:45.000-05:00 M-REREAD

224 F77 8587355017

8589210000 REID,DENROY (352) 982-4269

12616 CROWN POINT CIR Kimberly Bennett Erick Ortega

2019-06-29T16:50:07.000-05:00 M-SIO General Investigation

Customer called answering service 6/29/19 @ 2:48 pm to report water valve at meter leaking no water pressure in house.

2019-06-29T19:00:00.000-05:00 2019-06-29T17:08:00.000-05:00 Completed

Returned customer's call, customer stated that he had found the problem, one of his irrigation lines was leaking. I advised him that we do not make any repairs to customer' 

equipment.

224 F77 1089434190

9317621713 Greer,Jason (904) 607-7172

12645 CROWN POINT CIR Lucity User Art Austin

Please reread meter & check for leaks. Customer disputes high bill | use on bill. Denies leaks or any extra use | Thanks Jerrie NV

2019-07-12T20:00:00.000-05:00 2019-07-12T10:02:00.000-05:00 Completed

No leaks at this time. Use in 7 days is 7340 gallons or 1049 gallons per day. 30 day projected use would be approximately 31470 gallons. Needs to check irrigation settings and 

for leaks running. Normal use for this area with 4-5 people in house and 4 zones of irrigation is 20-25000 gallons per month. Suggested settings: 20 minuets per zone, 2 times 

5035062956 ANDERSON,JASON (402) 875-1894

12649 LAKE RIDGE CIR Jerrie Hoffman David Alberigi

2019-07-11T13:22:05.000-05:00 HIBILL

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T07:48:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 949910. EHO.

224 F77 7703257208

8104527982 POORE,LEE (910) 232-7599

11809 OVERLOOK DR Batch System Erick Ortega

2019-07-22T19:14:06.000-05:00 M-CUT

2019-07-24T18:00:00.000-05:00 2019-07-24T07:31:00.000-05:00 Completed

No leaks detected. Provide read 7059730. EHO.

224 F77 3546007143

Please provide read for billing. Last read is out of line. Thanks. Renee



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4499757811 VAUPEL,IVAN (505) 249-6536

11851 HILLTOP DR Balkissoon Devi Danny Green

Customer states he has a bad irrigation leak and needs us to turn off irrigation meter. Jeff 352-536-1432 thanks, Amber; He called back in to update that the break is between 

the meter and street and water is leaking everywhere-Ty

2019-06-17T20:00:00.000-05:00 2019-06-17T17:37:00.000-05:00 Completed

Read is 2645940.... Got to house saw water gushing out from our side of the meter. Felt around in the water and discovered issue was a hole in 1 inch poly right below a brass 

coupling nut on both service lines. Dug up area and crimped both lines. Replace 1 inch poly about 2 feet on one side and 2 feet for other side repaired it with a 1 inch shark bite 

224 F77 7905986199

7557016262 DIBLE,JEFF (480) 331-2565

12440 LAKE VIEW LN Amber Melendez Danny Green

2019-06-17T10:10:44.000-05:00 M-SIO Water Service Line Break

2019-06-18T07:38:00.000-05:00 2019-06-18T10:59:00.000-05:00 Completed

12440 lake view called in about leak. Leak was at the service of both houses 12440 and 12434 lake view ln repaired services and put new 1 inch poly and two new 1 inch curb 

stops. Two 1 inch shark bite couplings. Eho/dg/aa

224 F77 0657017373

12434 LAKE VIEW LN Lucity User Danny Green

2019-06-18T07:45:17.000-05:00 M-SIO General Investigation

No leaks detected. Provide read 1952790. See attached to confirm read. EHO. DG.

224 F77 6457092767

4429596490 MINER,ROBERT (407) 340-6651

11925 OVERLOOK DR Kimberly Bennett Erick Ortega

2019-06-19T10:03:37.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-06-20T18:00:00.000-05:00 2019-06-20T12:36:00.000-05:00 Completed

No leaks. Provide read 6398880. EHO.

224 F77 6838448548

8429521303 MARTIN,SANDRA (407) 496-8518

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-20T18:00:00.000-05:00 2019-06-20T13:05:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:11825 OVERLOOK DR Lucity User Sam Karp

No leaks. Provide read 936180. EHO.

224 F77 1349730444

6777948467 Zoll,John (321) 946-0591

12513 CROWN POINT CIR Shelia Meacham Erick Ortega

2019-05-10T14:03:24.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-13T18:00:00.000-05:00 2019-05-13T07:36:00.000-05:00 Completed

Small leak, approximately 0.95-0.100 gpm. Use in 13 days is 12280 gallons or approximately 945 gallons per day. 30 day projected use would be approximately 28350 gallons. 

Spoke to Mr. Poore, states no one has been living in home and irrigation is off?? Can't get these reads if that was true. Green grass. Will set up for 7 day read. Tag to customer. 

224 F77 9163201388

6955195521 Hyde,Mary (352) 255-5336

2019-05-14T10:38:22.000-05:00 HIBILL

Please reread meter, check for leaks and tag door, Lee 910-232-7599 - Devi

2019-05-15T20:00:00.000-05:00 2019-05-15T13:35:00.000-05:00 Completed

224 F77 3541489217

8104527982 POORE,LEE (910) 232-7599

11809 OVERLOOK DR Balkissoon Devi David Alberigi

2019-05-15T17:20:16.000-05:00 M-SIO General Investigation

Please read meter for 7 days. Report any oddities to customer. Lee(910)232-7599. Knock on door or leave door tag. Also lcontact customer with final results.

2019-05-24T17:14:00.000-05:00 2019-05-24T14:28:00.000-05:00 Completed

Start read, 898830 Read Thursday 5/16, 898880=50 gallons Read Friday 5/17, 900270=1390 gallons. No one home. Tag door. Read Monday 5/20, 900360=90 gallons Read 

Tuesday 5/21 900390 =40 gallons Read Wednesday 5/22 900410 =20 gallons Read Thursday 5/23 900430 =20 gallons tag door Read Friday 5/24 900530 =100 gallons 

224 F77 3540494291

8104527982 POORE,LEE (910) 232-7599

11809 OVERLOOK DR Lucity User Danny Green

Please investigate, customer has no water this morning, customer Ivan can be reached at 505-249-6534 - Devi

2019-05-24T20:00:00.000-05:00 2019-05-24T08:21:00.000-05:00 Completed

Leak at meter on customer side the 90 that comes into the meter was snapped off due to being run over. Owner noticed low pressure last night she had landscaping company 

out here mow grass. Read meter shut off meter customer needs to get it fixed. Dg Read on 5/2/19 was 551110 Read on 5/24/19 was 603030 which is a total of 51,920 gallons 

2019-05-24T07:46:22.000-05:00 M-SIO No Water



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

224 F77 7700615748

5035062956 ANDERSON,JASON (402) 875-1894

2019-05-07T13:57:29.000-05:00 M-SIO Water Service Line Break

Customer reporting leak near meter. Morgan 269-978-6549 thanks, Amber

2019-05-09T20:00:00.000-05:00 2019-05-10T13:53:00.000-05:00 Completed

Traverse came out to job site. Found curbstop leaking but had black poly. Dug up main and exposed 1.5" corp. We then dug trench on long side from rd to meters. Traverse 

shot a missile across road and rain approx 70' of 1.5" poly from main to meters. We then set 1.5" x 1" Y and ran approx 40' of 1in poly to new 1" curbstops. Installed 2 of each: 

224 F77 2449130620

0905113727 ELLIS,MORGAN (269) 978-6549

11817 OVERLOOK DR Amber Melendez Sam Karp

2019-05-10T13:33:00.000-05:00 2019-05-10T13:58:00.000-05:00 Completed

Traverse came out to job site. Found curbstop leaking but had black poly. Dug up main and exposed 1.5" corp. We then dug trench on long side from rd to meters. Traverse 

shot a misleading across road and rain approx 70' of 1.5" poly from main to meters. We then set 1.5" x 1" Y and ran approx 40' of 1in poly to new 1" curbstops. Installed 2 of 

0905113727 ELLIS,MORGAN (269) 978-6549

11817 OVERLOOK DR Lucity User Sam Karp

2019-05-10T13:35:23.000-05:00 M-EXCHNG

2019-05-10T13:35:00.000-05:00 2019-05-10T13:53:00.000-05:00 Completed

Traverse came out to job site. Found curbstop leaking but had black poly. Dug up main and exposed 1.5" corp. We then dug trench on long side from rd to meters. Traverse 

shot a misleading across road and rain approx 70' of 1.5" poly from main to meters. We then set 1.5" x 1" Y and ran approx 40' of 1in poly to new 1" curbstops. Installed 2 of 

224 F77 2449259146

6777948467 Zoll,John (321) 946-0591

11825 OVERLOOK DR Lucity User Sam Karp

2019-05-10T13:40:36.000-05:00 M-SIO General Investigation

2019-05-10T13:36:00.000-05:00 2019-05-10T13:56:00.000-05:00 Completed

Traverse came out to job site. Found curbstop leaking but had black poly. Dug up main and exposed 1.5" corp. We then dug trench on long side from rd to meters. Traverse 

shot a misleading across road and rain approx 70' of 1.5" poly from main to meters. We then set 1.5" x 1" Y and ran approx 40' of 1in poly to new 1" curbstops. Installed 2 of 

224 F77 1349059311

2019-05-10T13:40:34.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5280210000 BUSTO,ALEJANDRO

2019-04-09T19:01:00.000-05:00 2019-04-09T10:10:00.000-05:00 Completed

MR ID: 528472420051, MR REMARK: BB Going to need 2 boxes as this one and empty lot to the right are both destroyed by roots. Need sawzall as well... Customer present. 

Just one box was set for the customer, he is going to call tree company to take down the 2 pine trees. After that, the other new box on (empty lot) is going to set. See attached. 

224 F77 5288690144

5280210000 BUSTO,ALEJANDRO

12428 LAKE RIDGE CIR Batch System Erick Ortega

2019-04-04T19:01:03.000-05:00 MTRBBOX

2019-04-12T20:00:00.000-05:00 2019-04-12T13:48:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 869820. EHO.

224 F77 5284895064

11809 OVERLOOK DR Jerrie Hoffman Erick Ortega

2019-04-12T12:38:47.000-05:00 M-ON

Please take starter read & turn on for Lee 910-232-7599. Customer will be present - Thanks, Jerrie NV|

No leaks detected. Provide read 193930. EHO.

224 F77 3542014937

8104527982 POORE,LEE (910) 232-7599

12504 LAKE RIDGE CIR Shelia Meacham Erick Ortega

2019-04-15T09:11:41.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-16T18:00:00.000-05:00 2019-04-16T12:41:00.000-05:00 Completed

Leave on. No leaks. Provide read 457300. EHO.

224 F77 1099714246

1090210000 SHOGREN,FRANCES K (352) 243-1439

2019-05-07T10:14:39.000-05:00 M-READ

Curry,Rhonda - Primary Phone Number: (706) 975-8305 please take start read and leave on for new-Ty

2019-05-08T20:00:00.000-05:00 2019-05-08T06:48:00.000-05:00 Completed

12649 LAKE RIDGE CIR Tytiane Gray Erick Ortega



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer at home. Turned on. No leaks. Provide read 7090. EHO.

224 F77 3737887147

12501 LAKE RIDGE CIR Amber Melendez Erick Ortega

2019-03-27T12:51:10.000-05:00 M-RECON

Please reconnect, pick up door tag. Brent 352-874-6583 thanks, Amber

2019-03-27T20:00:00.000-05:00 2019-03-27T13:00:00.000-05:00 Completed

Obtained signed waiver, read meter and restored service. No leaks at this time. Read 2592470

224 F77 6056010516

6050210000 JOYNER,BRENT J (352) 874-6583

2019-03-27T10:08:53.000-05:00 M-RECON

JOHNSON,MICKY - Primary Phone Number: (859) 628-9602 please recon, sign tag on door-Ty

2019-03-27T20:00:00.000-05:00 2019-03-27T11:05:00.000-05:00 Completed

224 F77 3736407323

8196038648 JOHNSON,MICKY (859) 628-9602

12720 LAKE RIDGE CIR Tytiane Gray Art Austin

2019-03-28T11:08:23.000-05:00 M-SIO High or Low Pressure in the Water

Customer report low water pressure. mainly at night. Please investigate. ShanikaDouglas Green 352-241-4886

2019-03-28T20:00:00.000-05:00 2019-03-28T13:28:00.000-05:00 Completed

Customer have water softener. I check water pressure outside and the customer have 55 psi (good) and neighbor pressure was check just in case ( 58 psi ). See attached. 

Customer told me that what happened specially at night and is when both are in the house, I tell him that probably have to call for service on water softener (probably is clogged) 

224 F77 2206476467

2201210000 GREEN,DOUGLAS (352) 241-4886

12604 LAKE RIDGE CIR Shanika Simmons Erick Ortega

Install new check valve...EHO.

2019-04-09T16:00:00.000-05:00 2019-04-09T11:05:00.000-05:00 Completed

Found customer don't have check valve. New check valve was installed. See attached. After install line was flushed. No leaks. Provide read 3040310. EHO.

12428 LAKE RIDGE CIR Lucity User Erick Ortega

2019-04-09T10:40:30.000-05:00 M-SIO General Investigation



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:224 F77 2742448686

2019-03-21T09:27:10.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-03-22T18:00:00.000-05:00 2019-03-22T08:52:00.000-05:00 Completed

No leaks. Provide read 2608550. EHO.

224 F77 3801472603

3801210000 HEITMAN,PAUL (352) 242-3780

12636 LAKE RIDGE CIR Kimberly Bennett Erick Ortega

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T08:23:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

6050210000 JOYNER,BRENT J (352) 874-6583

12501 LAKE RIDGE CIR Batch System David Alberigi

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T08:55:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

224 F77 6056659890

8104527982 POORE,LEE (910) 232-7599

11809 OVERLOOK DR Batch System David Alberigi

2019-03-26T19:08:15.000-05:00 M-CUT

2019-03-27T19:00:00.000-05:00 2019-03-27T08:39:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

224 F77 3544186993

12720 LAKE RIDGE CIR Batch System David Alberigi

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

8196038648 JOHNSON,MICKY (859) 628-9602



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Brent called to say there is a leak at the meter but appears to be on our side. He was mowing and there is a pool of water. He can be reached at 352-874-6583. Thanks Jen

2019-02-28T20:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Verified leak was not the customer responsibility via leak indicator on meter. Provide read of 1663,990. Technician dug out a hole surrounding leak. Once large enough the hole 

was pumped out until 1 inch poly was exposed. An adjacent hole was dug out for access to crimp the poly before the observed leak. Technician placed 1 x 3 inch wrap over the 

6050210000 JOYNER,BRENT J (352) 874-6583

12501 LAKE RIDGE CIR Jennifer Akers David Alberigi

2019-02-27T10:10:24.000-06:00 M-SIO Water Main Break

2019-03-12T13:00:00.000-05:00 2019-03-12T14:05:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system Timer and it was set with multiple programs and multiple start times also seasonal 

adjustment was set @120% , ran system and found multiple sprinkler heads in each zone leaking or bad ( marked all with flags ) , went over all results with Mrs. , cleared all 

224 F77 6056652037

12436 LAKE RIDGE CIR Kathy Sillitoe Shawn Ebert

2019-03-06T09:01:19.000-06:00 IRRAUD

Irrigation audit scheduled with Shawn Ebert on 3/12/2019 at 10:30am. Please note any finding below or on log. Thanks, Kathy

Found leak on service line. Fixed on repair clamp. No leaks. Call customer and no answer. Customer left notice inside meter let us know about the pressure on kitchen faucet. 

Customer need a plumber for kitchen problem. Everything good in our side. No leaks. Provide read 1383970. EHO, SK.

224 F77 2486940405

2480210000 FRANCIS,ANNETTA M (352) 404-8126

12521 LAKE RIDGE CIR Gwendolyn Hill Erick Ortega

2019-03-14T08:46:34.000-05:00 M-SIO General Investigation

Mrs. Azevedo called to report meter leaking. Customer phone number 407-488-5548. Thanks

2019-03-14T20:00:00.000-05:00 2019-03-14T09:53:00.000-05:00 Completed

Customer was present and want to know where was the leak on the meter, she saw the piece of grass was cut in one side of the meter (street side, our side) and was putting 

back and see some dirt around the meter. I show her that we have to cut that piece of grass and take the dirt out that way we can get to the service line and make the repairs 

224 F77 2740139380

5023687902 WIENER,ACHIM (915) 740-2266

2019-03-15T08:33:39.000-05:00 M-SIO Water Miscellaneous Complaint

Received call from a very polite Mrs. Charlene Azevedo. Needs clarity on repair at meter that was done. Her recent bill was high and wanted to know if any of the leak repair 

was done on her side or if whatever that was repaired had gone through the meter triggering her high usage. Customer would like a call back with an explanation. Please 

2019-03-15T20:00:00.000-05:00 2019-03-15T12:35:00.000-05:00 Completed

5023687902 WIENER,ACHIM (915) 740-2266

12521 LAKE RIDGE CIR Lorie Mayeski Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Leave on. No leaks. Provide read 62890. EHO.

12525 CROWN POINT CIR Courtney Cleveland Erick Ortega

2019-02-12T13:43:13.000-06:00 M-READ

Please get read and leave on for new . Adel 256-426-4264

2019-02-22T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Replace meter 09662817 with new meter 18165074. Install check valve.

224 F77 7465453131

7285042597 ATASHI,ADEL (256) 426-4264

2019-02-28T12:30:26.000-06:00 M-EXCHNG

Replace meter during complete re-plumb of service line. Install check valve.

2019-02-28T12:22:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

224 F77 6055444282

6050210000 JOYNER,BRENT J (352) 874-6583

12501 LAKE RIDGE CIR Lucity User David Alberigi

2019-02-28T12:40:20.000-06:00 M-EXCHNG

Replace meter during complete re-plumb of service lines. Install check valve.

2019-02-28T12:34:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Replace meter 29612819 with new meter 18165103. Install check valve.

224 F77 0940952785

5862783732 O'CONNOR,RICHARD J (352) 536-7141

12513 LAKE RIDGE CIR Lucity User David Alberigi

Anetta is disputing water usage between 01/07- 02/05. She stated nothing has changed and she doesn't believe she has a leak . Please re read meter and check for leaks . Ms. 

Francis 352-404-8126

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

No leaks at this time. Use in 23 days is 16190 gallons or approximately 704 gallons per day. 30 day projected use would be approximately 21120 gallons. Normal use according 

to history is 15500-19500 gallons per month. 21120 gallons is still a little high. Suspect something went wrong with irrigation. Spoke to Mrs. Francis by phone. Gave her 

2480210000 FRANCIS,ANNETTA M (352) 404-8126

12436 LAKE RIDGE CIR Courtney Cleveland David Alberigi

2019-02-27T08:48:51.000-06:00 HIBILL

224 F77 2489387573



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-14T12:31:25.000-06:00 HIBILL

Mrs. Azevedo, called complained of high usage -Can we please Re-read the meter, check for leaks, and hang a door tag with the results - cust contact -Roger at 407-488-

5548/carl

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

No leaks at this time. Use in 8 days is 6180 gallons or approximately 773 gallons per day. 30 day projected use would be approximately 23190 gallons. Needs to check irrigation 

settings and for leaks running. We are now at one day per week for irrigation, which is Saturday for this premise. Also might want to check toilet flappers and if equipped, the 

224 F77 2746008265

5023687902 WIENER,ACHIM (915) 740-2266

12521 LAKE RIDGE CIR Carl Crutchfield David Alberigi

Take final read for previous customer and leave on for new customer.Sheryl Boyd at 407-520-4444.Thanks,Reggie

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 762550. EHO.

8104527982 POORE,LEE (910) 232-7599

11809 OVERLOOK DR Reginald Jerome Erick Ortega

2019-01-15T15:21:36.000-06:00 M-READ

Please reread meter for billing. Is there a leak? Last read indicates over 96,000 gal usage. Thanks. LLJ

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

No leaks detected. Provide read 1654920. See attached. EHO.

224 F77 3544478892

6050210000 JOYNER,BRENT J (352) 874-6583

12501 LAKE RIDGE CIR Lori Jones Erick Ortega

2019-01-17T14:58:52.000-06:00 M-REREAD

2019-01-21T20:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

Called and spoke with Mrs. and she stated that they found the problem..." a hose was left on and ran for days... " customer stated that there was no need for us to test meter. 

Cancelled per customer , SME 1/21/2019 @ 3:25pm

224 F77 6053393459

11851 HILLTOP DR Isabel Ceballos Shawn Ebert

2019-01-18T13:25:04.000-06:00 TESTMTR

Customer said she had no leaks, anywhere or in the irrigation system. Would like to have meter tested. Contact Ivan Vaupel 505-249-6534 to schedule a meter test and 

customer must be present. /ic

224 F77 7906908074

4499757811 VAUPEL,IVAN (505) 249-6536



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sod work area.

2019-01-08T15:48:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

2870210000 ROBBINS,CLARENCE R (352) 241-0201

12425 LAKE RIDGE CIR Lucity User

2019-01-08T14:55:39.000-06:00 M-SIO General Investigation

2019-01-08T16:17:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Replace approximately 20' of 1" poly from 1.5X1" "Y" (replaced). Also replaced, curb stop, bushing and coupler, meter and install check valve. Make modifications to customer 

service line to accept valve. Work done on 1/7/19. D.A./DG/SK Finish backfilling and install new double meter box. Clean up area. Work performed on 1/8/2019. D.A./SK/EHO 

224 F77 2874036335

12748 LAKE RIDGE CIR Lucity User David Alberigi

2019-01-07T15:31:47.000-06:00 M-SIO General Investigation

Replace 1" poly from "Y" to meters.

Replace approximately 20' of 1" poly from "Y" to meter. Replace 1.5X1" "Y", curb stop with bushing and coupling, meter and install check valve. Make modifications to customer 

service line to accept valve. Includes excavate site and remove box. Work performed on Monday 1/7/19. D.A./DG/SK Finish backfilling and install new double meter box. See 

224 F77 9677065592

9670210000 OWINGS,JERROLD (386) 747-3178

12425 LAKE RIDGE CIR Lucity User David Alberigi

2019-01-07T15:35:52.000-06:00 M-SIO General Investigation

Replace 1" poly from "Y" to meter.

2019-01-08T16:29:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1571910. EHO.

224 F77 2872526762

2870210000 ROBBINS,CLARENCE R (352) 241-0201

2018-12-31T15:33:09.000-06:00 M-READ

Please take read and leave on for new -- 2014 - 2 IH Borrower LP - Primary Phone Number: (844) 858-9920

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

224 F77 0012015118

9154144165 2014 - 2 IH Borrower LP (844) 858-9920

12633 LAKE RIDGE CIR David Jones Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11801 OVERLOOK DR Josephine Krell Sam Karp

2018-12-31T08:40:34.000-06:00 M-REREAD

TAMASI,SANDRA - Primary Phone Number: (407) 256-6895 please reread meter and check for any leaks customer had a bad toilet leak and she didn't know because she was 

out of town please tag door with the read-Josie

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Remove 2 bushes. Excavate. Pump out. Install 1" wrap to stop leak. Temporary repair. See attached. E-mail copy to Chuck S. Provide read. D.A./DG/SK Rope off site

224 F77 2645300874

2682258330 TAMASI,SANDRA (407) 256-6895

2019-01-03T13:55:47.000-06:00 M-SIO Water Service Line Break

Mark @ 732-570-8046 said the shut off valve is leaking very bad. Thanks Karon

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

224 F77 2871826957

2870210000 ROBBINS,CLARENCE R (352) 241-0201

12425 LAKE RIDGE CIR Karon Hinchcliffe David Alberigi

2019-01-08T12:01:02.000-06:00 M-EXCHNG

During repair work, replaced meter.

2019-01-08T12:56:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Replace meter 14582784 with new meter 18165075. D.A.

224 F77 2879223498

2870210000 ROBBINS,CLARENCE R (352) 241-0201

12425 LAKE RIDGE CIR Lucity User David Alberigi

While performing work, replaced meter.

2019-01-08T13:04:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Replace meter 15600187 with new meter 18165078. Install check valve. Modify customer service line to accept valve. 1 year warranty on the male adapter. Tag door. D.A.

9670210000 OWINGS,JERROLD (386) 747-3178

12748 LAKE RIDGE CIR Lucity User David Alberigi

2019-01-08T12:10:50.000-06:00 M-EXCHNG

Drop sod for lawn repair after leak repair. Approximately 7 pieces of St. Augustine. Provide read. D.A. for SK/EHO.

224 F77 9671513064



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-12-11T09:27:49.000-06:00 M-READ

Azevedo,Roger - Primary Phone Number: (407) 488-5548 -- Please take final read and leave on for new. Thank you. vanessaB|

224 F77 2744215353

5023687902 WIENER,ACHIM (915) 740-2266

12521 LAKE RIDGE CIR Vanessa Brown Sam Karp

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Provide read of 566,890 and advise customer to contact office via door tag. No leaks present at meter.EM

9958467729 Astime,Benetty (352) 404-5570

12639 LAKE RIDGE CIR Vincent Hicks Elizabeth Marshowsky

2018-12-14T08:12:37.000-06:00 M-WARN

Please take start read and leave on for new customer Jason 904-607-7172. Thank you! Ewan CRA|

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 6378510. EHO.

224 F77 4907872426

9317621713 Greer,Jason (904) 607-7172

12645 CROWN POINT CIR Ewan Dehnert Erick Ortega

2018-12-13T11:41:17.000-06:00 M-READ

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Provide read of 447,480. Check read history for discrepancies,none found. No leaks present at meter. Refer to image attached. EM

224 F77 1082645415

11851 HILLTOP DR Lori Jones Elizabeth Marshowsky

2018-12-31T14:32:18.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 103,000 gal usage. Thanks. LLJ

Read meter left on no leaks tag door. SK

224 F77 7900421363

4499757811 VAUPEL,IVAN (505) 249-6536



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

7285042597 ATASHI,ADEL (256) 426-4264

12525 CROWN POINT CIR Lisa August David Alberigi

2018-10-25T13:44:39.000-05:00 TESTMTR

2018-12-13T11:04:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Replace meter 99413998 with new meter 18165119. D.A.

224 F77 7467511607

12633 CROWN POINT CIR Lucity User David Alberigi

2018-12-13T10:11:23.000-06:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

Replace meter 17981082 with new meter 18165080. Set double meter box (was sitting on ground). D.A.

224 F77 7772062361

3385336618 WINKER,KAREN (407) 383-9259

12525 CROWN POINT CIR Lucity User David Alberigi

2018-12-13T10:36:28.000-06:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2018-12-13T11:29:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Meter failed the performance test with a total % accuracy of 68%. Replace meter. D.A.

224 F77 7468903461

7285042597 ATASHI,ADEL (256) 426-4264

2018-11-02T09:36:52.000-05:00 TESTMTR

Please perform a periodic meter test. MAO|

2018-12-13T13:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

224 F77 7778459313

3385336618 WINKER,KAREN (407) 383-9259

12633 CROWN POINT CIR Michael Overton David Alberigi

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Read meter left on no leaks SK



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

12645 LAKE RIDGE CIR Brittany Warembourg Elizabeth Marshowsky

2018-11-27T12:22:59.000-06:00 HIBILL

Customer present. Leave on. No leaks. Customer don't have water inside the house. I check the back-flow and have water. Is have to be something off inside on customer side. 

Customer told me that some handyman need to come to fixed some stuff on the house. Provide read 668220. EHO.

224 F77 6806425466

6800210000 BUCCIERI,JOSEPH D (401) 749-2587

2018-12-03T10:36:57.000-06:00 M-READ

take final read, leave on for new -Kylie|

2018-12-04T00:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

224 F77 3613823322

2692117896 Baker,Patricia (606) 922-1656

11812 RIDGE VIEW CIR Kylie Crowley Erick Ortega

2018-12-06T19:00:54.000-06:00 M-REREAD

|

2018-12-07T19:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

MR ID: 808152228586, MR REMARK: ML...Put new washer and stop leaking. Provide read 140510. EHO.

224 F77 2878495063

2870210000 ROBBINS,CLARENCE R (352) 241-0201

12425 LAKE RIDGE CIR Batch System Erick Ortega

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Tag on door. No leaks. Provide read 2211450. EHO.

1570210000 JONES,BILL (352) 267-5659

12740 LAKE RIDGE CIR Vincent Hicks Erick Ortega

2018-12-10T08:54:37.000-06:00 M-WARN

2018-12-13T00:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Meter failed the performance test with a total % accuracy of 58. Replace meter. D.A.

224 F77 1574852894



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-11-14T11:34:50.000-06:00 HIBILL

224 F77 7523011817

7632885763 STONE,JUDY (407) 492-9099

11806 OVERLOOK DR David Jones David Alberigi

irrigation audit scheduled for Stephen Milbarth at 12556 Crown Point on 11/20/2018 at 10:30am. Please note any finding below or on log. Thanks, Kathy|

2018-11-20T12:30:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Customer was not present... called and spoke with Mrs. she will contact Kathy to reschedule, SME

3063927928 DARGIS,BRETT (407) 408-7542

12556 CROWN POINT CIR Kathy Sillitoe Shawn Ebert

2018-11-14T12:24:16.000-06:00 IRRAUD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|

2018-11-21T18:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

House empty (for sale) Found back flow leaking around 1 gallon per minute. I call the the number on the system John and told him where is leaking and he told me if I can 

closed the back flow for him. Back flow closed. See attached. Customer need to call a plumber. Service still on. Leak stop a soon back flow was closed. Provide read 6323700. 

224 F77 4481563245

9317621713 Greer,Jason (904) 607-7172

12645 CROWN POINT CIR Kimberly Bennett Erick Ortega

2018-11-20T13:57:28.000-06:00 M-REREAD

2018-11-27T15:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Provide read of 719,870. Last month usage was 88,060 (2,935 gpd). Registered use as of 11/6 is 54,400 (2,472 gpd) a projected monthly use of 74,181 gallons to appear on 

next bill. Customer has replaced sod and is watering every other day now. Customer is aware of excess consumption, however, wanted to be sure. No leaks were present. At 

224 F77 1083862327

12501 CROWN POINT CIR Kathy Sillitoe Elizabeth Marshowsky

2018-11-28T09:33:09.000-06:00 M-SIO General Investigation

Please check meter for leaks, please knock on door and advise customer if there is a leak or not. If no answer call 352-283-8080.|

Customer has usage of 20,470 since last read on 11/06 (930. 45 GPD ~ 22Days). Spoke with Mr. Buccieri personally who advised he is still irrigating twice a week. Technician 

advised of the water restrictions and delivered the information from the county website via printout for further review. Customer has landscaping service who also maintains 

224 F77 5959838856

5959210000 MIKHAIL,MOHGA A (352) 283-8080

Please take a reread and check for leaks . Tag door with the findings. Thanks Brittany nv|

2018-11-28T12:22:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8613081622 SMY,KELLY (407) 694-5781

12519 CROWN POINT CIR Batch System Erick Ortega

2018-10-08T19:01:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

MR ID: 449919825581, MR REMARK: MS...Meter was exchange. New meter 18750872. See attached. No leaks. Provide read. EHO.

224 F77 7260164331

12524 LAKE RIDGE CIR Batch System Erick Ortega

2018-10-04T19:01:53.000-05:00 M-EXCHNG

|

Provide current meter read. Spoke with customer (daughter). Explained that usage like this (16,530 gal since last read on 10/3/18 ) is generally due to a leak or irrigation 

problems. Customer denies leak and no leaks were observed or indicated. Customer states lawn dead due to no water, see attached photo. I ask if it might be due to lawn 

224 F77 4491216545

4490210000 MISTRY,DIPAK (484) 432-7324

12501 CROWN POINT CIR Carl Crutchfield Art Austin

2018-10-17T07:37:51.000-05:00 HIBILL

Cust complain of high bill, can we please Re-read the meter, check for leaks, and hang a door tag with the results - cust contact - Mohga @ 352-283-8080/carl|

2018-10-18T07:37:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 5855810. EHO.

224 F77 5958810767

5959210000 MIKHAIL,MOHGA A (352) 283-8080

2018-10-29T08:24:46.000-05:00 M-READ

Please do not cut . Please get read and leave on for new apply . Thank you|

2018-10-29T18:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

224 F77 6065188940

6799596138 CONCEPCION,VERONICA (407) 719-8074

12507 CROWN POINT CIR Courtney Cleveland Erick Ortega

Please reread meter and check for leaks. Customer disagrees with read/leak|

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

No leaks at this time. Use in 10 days is 590 gallons or approximately 59 gallons per day. 30 day projected use would be approximately 1770 gallons. Needs to check irrigation 

settings and for leaks running. Normal use for this area with 4 people in house and 4 zones at 20 minuets per zone 2 times per week is approximately 20- 25000 gallons. We are 



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:12645 CROWN POINT CIR Josephine Krell Erick Ortega

Customer at home. Turned on. No leaks. Provide read. EHO.

224 F77 1087254995

9317621713 Greer,Jason (904) 607-7172

2018-08-21T12:39:19.000-05:00 M-ON

SIPLE,JOHN - Primary Phone Number: (352) 978-0929 take start read and leave on for new-Josie

2018-08-22T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

224 F77 1082895795

9317621713 Greer,Jason (904) 607-7172

12645 CROWN POINT CIR Josephine Krell Erick Ortega

2018-09-06T19:00:53.000-05:00 MTRBBOX

|

2018-09-06T19:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

MR ID: 829389872048, MR REMARK: BB No issues found with box or lid. I took pictures of box and lid. Read meter. Dg

224 F77 8296607974

8290210000 DOVALE, DEANN (352) 394-1956

12516 LAKE RIDGE CIR Batch System Danny Green

|

2018-09-06T19:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

MR ID: 097416315320, MR REMARK: BB No issues with box or lid. Read meter dg

0970210000 Lake Ridge Club HOA (407) 425-4561

Lake Ridge Circle - Entrance Irrigation Batch System Danny Green

2018-09-06T19:00:53.000-05:00 MTRBBOX

|

2018-10-08T19:01:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

MR ID: 726837117017, MR REMARK: ML....Customer present. Meter was exchange. New meter 15765233. No leaks. See attached. Provide read. EHO.

224 F77 0973016218

2018-10-04T19:01:53.000-05:00 M-EXCHNG



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

224 F77 1571296800

1570210000 JONES,BILL (352) 267-5659

Leak at meter after hours call out

2018-08-04T16:42:00.000-05:00 2018-08-04T00:00:00.000-05:00 Completed

Got call about leak by meter. Got to address leak is on our side hole in 1 inch poly. Put a repair band aid on leak stopped. Clean up drive way best I could. Took pictures. Read 

meter. Drive way had puddle there before tadpoles and a lot of algae. Dg

1560210000 CARROLL,LEE (407) 538-3826

12535 LAKE VIEW LN Lucity User Danny Green

2018-08-04T15:51:36.000-05:00 M-SIO General Investigation

Please read meter daily. Customer states, no one there and irrigation is off. High bill investigation performed on 8/1. Report findings back to Mrs. Jones. (352)267-5659. D.A.

2018-08-10T17:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Returned Mrs. Jones call on Thursday 8/2 and spoke to her about high bill investigation completed on Wednesday 8/1. She stated she is out of town, but had irrigation guy 

check irrigation and found no issues. She also stated the house possibly got hit with lightning, because some appliances and other electrical items have been damaged recently. 

224 F77 1561457128

1570210000 JONES,BILL (352) 267-5659

12740 LAKE RIDGE CIR Lucity User David Alberigi

2018-08-03T05:56:41.000-05:00 M-SIO General Investigation

2018-08-20T15:18:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

No leaks at this time. Use in 14 days is 9170 gallons or approx 655 gallons per day. 30 day projected use would be approximately 19650 gallons. Spoke to Mrs. Hyde. Stated 

controller is off. Possible problem with controller. Customer shut off at backflow. Will call irrigation company to repair controller. Tag to customer. Provide read. Clean out box 

224 F77 1576233374

12513 CROWN POINT CIR Shonte Campbell David Alberigi

2018-08-17T15:18:30.000-05:00 HIBILL

Please re-read meter and check for leak, customer is complaining of high bill. If necessary, Mary can be reached at (352) 255-5336 - Shonte|HYDE,MARY|

Turned off. No leaks. Locked. Provide read. EHO.

224 F77 9163312796

6955195521 Hyde,Mary (352) 255-5336

2018-08-21T12:39:19.000-05:00 M-OFF

|SIPLE,JOHN|

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8104527982 POORE,LEE (910) 232-7599

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

224 F77 3544111224

12736 LAKE RIDGE CIR Sylvia Jackson Erick Ortega

2018-06-28T08:35:30.000-05:00 M-READ

Please take read and leave on for new customer Jennifer Jimenez, 786-683-8946.|JIMENEZ,JENNIFER|

MR ID: 618718279230, MR REMARK: GF Exchange meter with new meter flushed house line no leaks SK dg

224 F77 1466584959

4591428936 JIMENEZ,JENNIFER (786) 683-8946

12651 CROWN POINT CIR Batch System Sam Karp

2018-07-08T19:00:58.000-05:00 M-EXCHNG

|WOOLBRIGHT,DIANA K|

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Found nothing wrong with the meter. Customer present. No leaks. Provide read. See attached. EHO.

224 F77 6181754730

6189210000 WOOLBRIGHT,DIANA K (407) 230-0717

2018-07-12T14:37:23.000-05:00 M-SIO General Investigation

Please check for a leak at the meter, customer states there is water in the meter box. Thanks, Kathy|MINER,ROBERT|

2018-07-13T16:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

224 F77 6459617356

4429596490 MINER,ROBERT (407) 340-6651

12434 LAKE VIEW LN Kathy Sillitoe Erick Ortega

2018-07-31T13:26:49.000-05:00 HIBILL

Can we please read and check for leaks. She is in North Carolina and unable to get one. She says she has been gone since May and all water is off. She had lawn svc check 

her sprinklers and no issues. This is about twice her normal consumption. Mrs. Jones can be reached at 352-267-5659. Thanks Jen|JONES,BILL|

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

No leaks at this time. Use in 26 days is 28290 gallons or approx 1088 gallons per day. 30 day projected use would be approximately 32640 gallons. Normal use for this area 

with 3-5 people in house and 4 zones of irrigation is approximately 20-25000 gallons per month. Irrigation alone is approximately 15000 gallons per month. According to history, 

12740 LAKE RIDGE CIR Jennifer Akers David Alberigi



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

No leaks detected. See attached to confirm read and meter number. Provide read. EHO.

224 F77 2903175824

2018-06-13T15:24:31.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|JONES,BILL|

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

224 F77 1572054604

1570210000 JONES,BILL (352) 267-5659

12740 LAKE RIDGE CIR Shelia Meacham Erick Ortega

2018-06-14T11:52:23.000-05:00 HIBILL

Re-read meter and check for leak. Customer adv irrigation runs 2 days a wk, 6 zones, unknown time ran adv he left settings the same as previous owner. Customer called in 

complaining of high bill. Tag door with results. Thanks Pennye|TIDWELL,ROBERT|

2018-06-15T20:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Customer present and let them know that he have to check the times on the Irrigation system and he said that he do some changes around 9 days ago. I tell him that he can 

track by himself how many water he spend every week taking meter read every week that way he knows if he still need to make some changes or not...no leaks detected. 

224 F77 8166540414

7063821805 Tidwell,Robert (832) 472-7684

12728 LAKE RIDGE CIR Pennye Merthie Erick Ortega

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Thank you! Ewan|CORDNER,WESLEY|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Meter showing leak of 12 gpm. No one answered bell or knocking on door. Meter off. Tag door. E-mail Josephine. D.A. Called customer at 3:45p.m. Coming out of Ocala. Told 

him when he gets close to call me to get water on today. D.A. Customer called me back stuck on I-75. Stated he will try to turn on himself. Told him he can call me if he has any 

8104527982 POORE,LEE (910) 232-7599

11809 OVERLOOK DR Ewan Dehnert David Alberigi

2018-06-21T09:24:50.000-05:00 M-RECON

|CORDNER,WESLEY|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

224 F77 3541432876

11809 OVERLOOK DR Batch System David Alberigi

2018-06-20T19:10:42.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:224 F77 0477346243

Take start read and leave on for new. Thanks Pennye|TIDWELL,ROBERT

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

7063821805 Tidwell,Robert (832) 472-7684

12728 LAKE RIDGE CIR Pennye Merthie Erick Ortega

2018-04-16T10:54:01.000-05:00 M-READ

|WOODS,AARON|

2018-05-07T19:01:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

MR ID: 216362137611, MR REMARK: BB...Meter Box lid was replaced. No leaks. Provide read. See attached. EHO.

224 F77 8160615445

2219552537 WOODS,AARON (407) 304-6426

12406 LAKE VIEW LN Batch System Erick Ortega

2018-05-06T19:01:01.000-05:00 MTRBBOX

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Read meter no leaks SK

224 F77 0153014101

12728 LAKE RIDGE CIR Kimberly Bennett Sam Karp

2018-05-14T13:32:21.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing record. Thanks Kim|TIDWELL,ROBERT|

MR ID: 529007297948, MR REMARK: MS Changed stuck meter. Change 5/8 badger meter and put new duc on. No leaks present dg

224 F77 8160355432

7063821805 Tidwell,Robert (832) 472-7684

12621 CROWN POINT CIR Batch System Danny Green

2018-06-05T19:02:28.000-05:00 M-EXCHNG

|DIPROSPERO,JIM|

2018-06-07T19:02:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

2548911928 DIPROSPERO,JIM (352) 432-5181



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-23T17:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Excavate and remove original 120 wall Polly and replace with new. Replaced approx 10' of 11/2" poly from main to "Y" and another 10' of 1" poly from "Y" to meters on this 

premise and 12745 LAke Hill Cir. Backfill and reinstall sod. Will need x'tra fill and sod around meter box. All work performed by Traverse. D.A.

12741 LAKE RIDGE CIR Lucity User

2018-04-23T13:25:16.000-05:00 M-SIO General Investigation

Replace 120 wall poly from water main to meters. Work to be done by Traverse. D.A.

Work performed on Friday 4/20/18. Replace meter and raise within 6" of grade. Replace valve due to age. D.A.

224 F77 0478493807

0470210000 NIEVES,EDNA M (352) 432-5228

12741 LAKE RIDGE CIR Lucity User David Alberigi

2018-04-23T13:15:19.000-05:00 M-EXCHNG

Replace meter. D.A.

2018-04-23T17:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Work performed on Friday 4/20/18. Replace meter and raise meter to within 6" of grade. Install check valve. D.A.

224 F77 0477668596

0470210000 NIEVES,EDNA M (352) 432-5228

2018-04-23T13:05:14.000-05:00 M-EXCHNG

Replace meter. D.A.

2018-04-23T17:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

224 F77 0372309107

0370210000 WEBLEY,LASCEL A (352) 242-1861

12745 LAKE RIDGE CIR Lucity User David Alberigi

2018-04-19T15:38:43.000-05:00 M-SIO Water Service Line Break

Please investigate customer reports water running out by street. Thanks, amber|NIEVES,EDNA M

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Leak in 1" poly service line on UI side of meter at this premise. Leak was repaired on 4/19/18. Area manager to determine if the service line will be replaced . Area was secured 

until a determination is made. Meter read 3114710. A.A. Service lines , curb valves, meters ,DuC valves and boxes will be replaced and covered on separate ( new ) work 

0470210000 NIEVES,EDNA M (352) 432-5228

12741 LAKE RIDGE CIR Amber Melendez Art Austin



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 220759130390, MR REMARK: MS....Meter was exchange. No leaks. Provide read. See Attached. EHO.

2018-03-07T19:00:58.000-06:00 M-EXCHNG

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

224 F77 2206827247

2201210000 GREEN,DOUGLAS (352) 241-4886

12604 LAKE RIDGE CIR Batch System Erick Ortega

2018-03-13T10:39:25.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Ken can be reached at 352-989-7859 - Shonte

2018-03-13T10:39:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Read meter 2538400 No leaks present. Took short video.. may need to turn irrigation times down.. dg

224 F77 8413244467

7189623460 Pellegrino,Kenneth (352) 989-7859

11808 RIDGE VIEW CIR Shonte Campbell Danny Green

Customer reports no water. please investigate. Shanika|SCLAFANI,VINCENT

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Water softener issue. Guy working on it.. water is back on.. no leaks present. Dg

7063821805 Tidwell,Robert (832) 472-7684

12728 LAKE RIDGE CIR Shanika Simmons Danny Green

2018-04-09T13:20:25.000-05:00 M-SIO No Water

take final read & leave on for new. DG|BANET,SHIRLEY|

2018-04-20T18:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Clean area around the meter box. Leave on. No leaks. Provide read. See attached. EHO.

224 F77 8161551797

5617546548 BANET,SHIRLEY (407) 314-9822

12500 LAKE RIDGE CIR Dominique Greenfield Erick Ortega

2018-04-10T11:11:00.000-05:00 M-READ

224 F77 7888742625



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer (Kathleen Sclafani @ (352) 243-3633) states she has low pressure. Please investigate. Thank you.

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Tried calling customer no answer. equipment malfunction. Solution resolved. No read due to calling customer. SK

7063821805 Tidwell,Robert (832) 472-7684

12728 LAKE RIDGE CIR David Jones Sam Karp

2018-03-07T12:13:40.000-06:00 M-SIO High or Low Pressure in the Water

Customer (Kathy Vaupel @ 505 249 2047) states she has no water. Please investigate. Thank you.|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Spoke with customer advised equipment malfunction. Solution resolved. No read due to calling customer. SK

224 F77 8162995290

4499757811 VAUPEL,IVAN (505) 249-6536

11851 HILLTOP DR David Jones Sam Karp

2018-03-07T11:29:10.000-06:00 M-SIO No Water

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Spoke with customer advised equipment malfunction. Solution resolved. No read due to calling customer. SK

224 F77 7904217499

12507 CROWN POINT CIR Kaamilya Pereira Sam Karp

2018-03-07T11:32:53.000-06:00 M-SIO No Water

Ms. Patel called to report No Water. She can be reached at 352-874-5741 if needed. Dispatched. Thanks, Kaam|

10 pcs of ST. Augustine SOD. No leaks. Provide read. EHO.

224 F77 6061333689

6799596138 CONCEPCION,VERONICA (407) 719-8074

12724 LAKE RIDGE CIR Lucity User Erick Ortega

2018-03-05T09:36:51.000-06:00 MTRBBOX

Need to put SOD (St. Augustine)on the front yard left side of the house...EHO.

2018-03-08T17:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

224 F77 4166550276

8575932754 PREBENDA,KEVIN (904) 813-8734



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-02-24T17:00:00.000-06:00 2018-02-24T00:00:00.000-06:00 Completed

12724 LAKE RIDGE CIR Lucity User Erick Ortega

2018-02-26T07:36:23.000-06:00 M-SIO General Investigation

Leak in front yard.

Left vm with customer advised equipment malfunction. Solution resolved. No read due to calling customer. SK

224 F77 4165541990

8575932754 PREBENDA,KEVIN (904) 813-8734

12519 CROWN POINT CIR Courtney Cleveland Sam Karp

2018-03-07T11:12:58.000-06:00 M-SIO High or Low Pressure in the Water

Customer has low pressure . No alerts . Please investigate . Mr. Smy 407-694-5781

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Phone number doesn't work. equipment malfunction. Solution resolved. No read due to calling customer. SK

224 F77 7263629797

8613081622 SMY,KELLY (407) 694-5781

2018-03-07T11:33:57.000-06:00 M-SIO No Water

Customer has no water . No alerts ... Please investigate . Mr. Pendergast 351-394-8517

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

224 F77 0432342446

7967015618 Thompson,Ursula (407) 257-4416

12708 LAKE RIDGE CIR Courtney Cleveland Sam Karp

2018-03-07T11:34:19.000-06:00 M-SIO High or Low Pressure in the Water

ABIKHALIL,GABY stated that he don't have any water pressure. Please investigate, customer can be reached @ 3529885757 Thanks 

Whitney|ABIKHALIL,GABYABIKHALIL,GABYABIKHALIL,GABYABIKHALIL,GABYABIKHALIL,GABYABIKHALIL,GABYABIKHALIL,GABYABIKHALIL,GABYABIKHALIL,GABYABI

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Spoke with customer advised equipment malfunction. Solution resolved. No read due to calling customer. SK

224 F77 6346545797

5042218570 ABIKHALIL,GABY (407) 222-5555

12420 LAKE VIEW LN Whitney Stewart Sam Karp



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-01-24T14:58:56.000-06:00 M-RECON

customer paid, please reconnect, customer is present. thanks -Kylie

2018-01-24T20:00:00.000-06:00 2018-01-24T12:47:00.000-06:00 Completed

224 F77 5027799890

3052258034 DICKSON,CHRISTINE (352) 223-8719

12601 LAKE RIDGE CIR Kylie Crowley Erick Ortega

2018-01-24T19:08:14.000-06:00 M-CUT

|

2018-01-25T19:00:00.000-06:00 2018-01-25T09:40:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

224 F77 4480460602

3063927928 DARGIS,BRETT (407) 408-7542

12556 CROWN POINT CIR Batch System Erick Ortega

Please restore customer is home . Stephen 407-492-0259

2018-01-25T20:00:00.000-06:00 2018-01-25T14:25:00.000-06:00 Completed

T/ON NO LEAKS. T/DOOR. READ. EHO.

3063927928 DARGIS,BRETT (407) 408-7542

12556 CROWN POINT CIR Courtney Cleveland Erick Ortega

2018-01-25T10:05:31.000-06:00 M-RECON

Please re-read meter check for leaks. Customer is concerned of high bill. Please tag door. If necessary Robert can be reached at 702-468-9385. (Linette-FL 

2/15/18)|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-15T12:11:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

No leaks indicated by meter. Read is in line with previous month. Check any irrigation settings. Provide read tagged door SK

224 F77 4484119567

3849719523 TALBOTT,ROBERT (702) 468-9385

12532 LAKE RIDGE CIR Linette Orengo Sam Karp

2018-02-15T12:11:31.000-06:00 HIBILL

Fix leak at 1.5 inch poly. Replace y nut. Put brass coupling on 1 foot of poly read meter... EHO/ DG.

224 F77 1693166551



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: ||

0737376182 BERNAL,EVELYN (407) 989-1400

12432 LAKE RIDGE CIR Batch System Erick Ortega

2018-01-08T19:00:57.000-06:00 MTRBBOX

||

2018-01-08T19:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

MR ID: 029812977645, MR REMARK: MI....hang door tag...EHO.

224 F77 5388448333

3849719523 TALBOTT,ROBERT (702) 468-9385

12532 LAKE RIDGE CIR Batch System Erick Ortega

2018-01-08T19:00:57.000-06:00 M-WARN

2018-01-22T18:00:00.000-06:00 2018-01-25T16:30:00.000-06:00 Completed

Provide read. Service is off and unlocked at curbstop. Meter registers something inside. Left information via door tag for customer to call. em...CUSTOMER AT HOME. 

TURNED ON AND A VALVE ON THE SINK DONT TURNED OFF...CUSTOMER GOING TO REPAIR AND TURNED THE CUSTOMER AT HOME THIS TIME.TURNED ON 

224 F77 1698665299

11808 RIDGE VIEW CIR Shonte Campbell Erick Ortega

2018-01-17T14:57:48.000-06:00 M-ON

Turn on for new customer waiting on waiver- Shonte waiver in office - Shonte||||.....Customer can be present to have turned on today. Please contact Kenneth at 352.989.7859 

to discuss time to meet.|

Provide read. Sever and lock. Tag door. D.A.

224 F77 8416896124

7189623460 Pellegrino,Kenneth (352) 989-7859

12601 LAKE RIDGE CIR Batch System David Alberigi

2018-01-23T19:06:44.000-06:00 M-CUT

||||

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

customer present. no leaks. took read 996860. EHO

224 F77 5029506902

3052258034 DICKSON,CHRISTINE (352) 223-8719



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

12536 LAKE RIDGE CIR Batch System Danny Green

2017-12-07T19:01:02.000-06:00 M-WARN

|NARDELLA,EMILY||NARDELLA,EMILY|

Spoke to homeowner, still moving out and needs water on for today 12/7/17. Asked to turn off water tomorrow 12/8/17 SK Read meter turn off lock tag for new no leaks present. 

Dg

224 F77 9694547772

7021101064 NARDELLA,EMILY (407) 256-3175

11808 RIDGE VIEW CIR Jerrie Hoffman Danny Green

2017-11-27T11:52:24.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie 

NV|ARBOLEDA,ADRIANA||ARBOLEDA,ADRIANA||ARBOLEDA,ADRIANA||ARBOLEDA,ADRIANA|

2017-12-07T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Curbstop was upside down...changed out 3/4 curbstop and installed dual check...read meter and no leaks present. Jk

224 F77 8419588757

7189623460 Pellegrino,Kenneth (352) 989-7859

2017-12-13T13:42:59.000-06:00 M-SIO Water Service Line Break

Please investigate customer reports leak on our side of the meter and meter is upside down. Thanks, Amber|NARDELLA,EMILY||NARDELLA,EMILY|

2017-12-15T20:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

224 F77 9696228919

7021101064 NARDELLA,EMILY (407) 256-3175

12536 LAKE RIDGE CIR Amber Melendez James Kilgore JR

2017-12-20T09:24:22.000-06:00 M-SIO No Water

Diana Woolbright 407-230-0717 called in adv that they doe not have water. Customer adv that there was a Field tech in her area thinks he cut her service instead of neighbor. 

Thanks Pennye|WOOLBRIGHT,DIANA K|

2017-12-20T20:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

Found meter on. Wrench laying next to box. Neighbor Inadvertently turned off wrong meter trying to repair a leak. Made contact with customer and explained why her water was 

off. Provide read. D.A.

224 F77 6182965516

6189210000 WOOLBRIGHT,DIANA K (407) 230-0717

12651 CROWN POINT CIR Pennye Merthie David Alberigi

2018-01-08T19:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

MR ID: 070642262998, MR REMARK: BB...Meter box lid was replaced. No leaks. Provide read. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-11-13T14:41:37.000-06:00 M-EXCHNG

224 F77 2061833930

1050692988 KING,ALANE (440) 840-2609

12538 LAKE VIEW LN Lucity User

2017-11-22T10:27:59.000-06:00 HIBILL

reread and check for leaks. tag with findings customer disputing high usage denied its irrigation. Janet|LOYOLA, RACHEL||LOYOLA, RACHEL|

2017-11-22T10:27:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

Reread meter and no leaks present. JK

224 F77 1467697456

4591428936 JIMENEZ,JENNIFER (786) 683-8946

12736 LAKE RIDGE CIR Yanet Garcia James Kilgore JR

Please take final read and leave on for new|ZOLL,JOHN||ZOLL,JOHN|

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

Read meter no leaks leave on for new.. dg

6777948467 Zoll,John (321) 946-0591

11825 OVERLOOK DR David Jones Danny Green

2017-11-20T09:18:34.000-06:00 M-READ

|UTUAMA,OVIE||UTUAMA,OVIE|

2017-12-07T19:01:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

MR ID: 108817016061, MR REMARK: LK Read meter knocked on door talked to customer he says he rents the house. Told him they have a leak by drive way.. irrigation head 

leaking. Told him to get it fixed.. take picture. Dg

224 F77 1342858831

9317621713 Greer,Jason (904) 607-7172

12645 CROWN POINT CIR Batch System Danny Green

2017-12-07T19:01:02.000-06:00 M-WARN

2017-12-07T19:01:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

MR ID: 969317591736, MR REMARK: LK Read meter leak on customer side. Tag door with findings took a picture.. leak 1/4 gallon a minute meter is still on Dg

224 F77 1083830586



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7285042597 ATASHI,ADEL (256) 426-4264

12525 CROWN POINT CIR Ingrid Jenkins Danny Green

2017-10-30T11:46:10.000-05:00 M-RECON

Irrigation audit scheduled for 11/7/2017 at 1:30 PM. Please note any finding below or on log. Thanks, Kathy|KING,ALANE|

2017-11-07T16:00:00.000-06:00 2017-11-07T15:00:00.000-06:00 Completed

CHECKED TIMER AND FOUND MULTIPLE START TIMES AND EXCESSIVE RUN TIMES PER ZONE , RAN SYSTEM AND FOUND ZONE 3 WITH 2 BROKEN HEADS 

CAUSING ALOT OF WATER LOSS , RE-SET TIMER AND MARKED BROKEN HEADS WITH FLAGS , WENT OVER EVERYTHING WITH MR. AND MRS. , SME

224 F77 7465941597

1050692988 KING,ALANE (440) 840-2609

12538 LAKE VIEW LN Kathy Sillitoe Shawn Ebert

2017-11-07T10:14:57.000-06:00 M-SIO General Investigation

2017-11-07T19:01:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

MR ID: 878724442995, MR REMARK: LK Leak on customer side. Leaking at prv. Read meter tag door. Customer needs a plumber. Leaking 1/4 gallon a min. Dg

224 F77 2067946787

11901 HILLTOP DR Batch System Danny Green

2017-11-07T19:01:00.000-06:00 M-WARN

|VORE,TERRI||VORE,TERRI|

called and left message that we will contact early next week to schedule meter test. 11/9/17@ 4:00pm. A.A. Left msg 11/13 @ 9:40a.m. D.A. Meter failed the max flow test with 

an 87%. Total percent accuracy is 94%. Replace meter. Install dual check. Remove the box and cut back 1 inch poly To make room for the check valve. Replaced 1 inch curb 

224 F77 9806849982

4367874376 VORE,TERRI (352) 287-6282

12538 LAKE VIEW LN Kathy Sillitoe David Alberigi

2017-11-07T10:18:24.000-06:00 TESTMTR

Please call Alane to scheduled a customer requested meter test at 440-840-2603. Thanks, Kathy|KING,ALANE||KING,ALANE|

2017-11-08T15:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

REPLACE METER 10716125 WITH NEW METER 17739029. RMV BOX. PINCH OFF 1" POLY. CUT BACK POLY TO ACCEPT VLV. RPL 1" CURB STP AND HRDW. WRAP 

PINCH AREA ON POLY. REINSTL BOX AND BACK FILL.     D.A.

224 F77 2064296877

1050692988 KING,ALANE (440) 840-2609

Meter failed test. Please replace meter.

2017-11-13T14:41:37.000-06:00 2017-11-13T13:30:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:12432 LAKE RIDGE CIR Paul Wright Danny Green

found no issue with box.. dg

224 F77 5384456934

0737376182 BERNAL,EVELYN (407) 989-1400

12432 LAKE RIDGE CIR David Alberigi Danny Green

2017-09-25T09:31:33.000-05:00 MTRBBOX

PLEASE REPLACE DBBL METER BOX.

2017-09-29T18:00:00.000-05:00 2017-09-29T10:28:00.000-05:00 Completed

Sever and lock. Tag door. Provide meter read.em

224 F77 5381204529

0737376182 BERNAL,EVELYN (407) 989-1400

2017-10-24T19:06:07.000-05:00 M-CUT

|CHEEK,CHAD||CHEEK,CHAD|

2017-10-25T19:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

224 F77 7468639977

7285042597 ATASHI,ADEL (256) 426-4264

12525 CROWN POINT CIR Batch System Elizabeth Marshowsky

2017-11-01T11:33:18.000-05:00 INSTLMTR

2017-11-01T00:00:00.000-05:00 Completed

INSTALL DG

224 F77 7464655211

7285042597 ATASHI,ADEL (256) 426-4264

12525 CROWN POINT CIR Danny Green

restore the services customer is home for connection

2017-11-01T20:00:00.000-05:00 2017-11-01T00:02:00.000-05:00 Completed

READ METER UNLOCK TURN ON COLLECT TAG DG



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

224 F77 5476870162

5479210000 WATSON,DON (352) 242-9665

12220 CROWN POINT CIR Lisa August

2017-09-13T12:27:06.000-05:00 M-SIO Water Main Break

Plumber Guerrero (352) 636-1430 called to report that has dug a hole 3 ft. deep said customer does not want him to keep digging says water is coming from underneath 

driveway and he thinks there is a break. Call or he will meet operator there.   Thank you, Janet

2017-09-13T20:00:00.000-05:00 2017-09-13T17:18:00.000-05:00 Completed

WENT TO THE HOUSE...CUSTOMER HAD LARGE PUDDLE IN THE DRIVEWAY...TOLD CUSTOMER IT COULD BE HER SPRINKLERS OR THE LINE FO THE HOUSE.   

JK

224 F77 1562012284

1560210000 CARROLL,LEE (407) 538-3826

12535 LAKE VIEW LN Yanet Garcia James Kilgore JR

Mr Carroll (407)538-3826 asking for operation go out there with plumber there now to figure out where water is coming from, says  we have a leak and  that its not on his 

irrigation.  Please contact or meet plumber at property. Janet

2017-09-14T20:00:00.000-05:00 Completed

METER NOT SHOWING LEAK. CHK METER FOR OPERATEING, WORKING. TEST WATER FROM PUDDLE FOR CHLORINE. NONE FOUND. SPOKE TO CUSTOMER 

AND TRIED TO EXPLAIN THERE IS NO SIGN OF A LEAK AT THE METER(NOT TURNING) AND NO CHLORINE. HE BCAME UPSET AND STARTED THREATINING TO 

1560210000 CARROLL,LEE (407) 538-3826

12535 LAKE VIEW LN Yanet Garcia

2017-09-14T09:50:21.000-05:00 M-SIO Water Miscellaneous Complaint

2017-09-25T19:00:00.000-05:00 2017-09-25T10:30:00.000-05:00 Completed

PROVIDE READ. SEVER AND LOCK METER. TAG DOOR.      D.A.

224 F77 1569189210

0737376182 BERNAL,EVELYN (407) 989-1400

12432 LAKE RIDGE CIR Batch System David Alberigi

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-27T20:00:00.000-05:00 2017-09-27T15:30:00.000-05:00 Completed

read meter collect tag unlock turn on.. meter leaking 10 gallons a minute told owner she had a leak asked if she had water running inside she said no.. I looked out side saw a 

sprinkler head on.. asked her to turn off irrigation clock still wouldn't turn off told her zone valve is stuck. told her to call landlord and get it fixed. she asked me to turn it off..dg

224 F77 5385025424

2017-09-27T14:32:59.000-05:00 M-RECON

Customer paid for reconnect. They will be home for the reconnect. Thanks!



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: meter hasn't been there since 9/2016 apparently It was stolen  dg read field activites

212 Field Activities listed

2017-09-01T08:46:41.000-05:00 M-SIO General Investigation

PLEASE RE-READ METER.  ERROR ON PREVIOUS READ OF 2816230 ?  THANK YOU, LISA

2017-09-05T10:00:00.000-05:00 2017-09-05T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

226 F70 2449185015

5269053685 TROWBRIDGE,BASIL (321) 347-1111

2020-07-17T11:57:22.000-05:00 M-READ

Take read and start for James thanks Patricia

2020-07-20T18:00:00.000-05:00 2020-07-20T06:55:00.000-05:00 Completed

Read meter no leaks at this time. CS/JS

226 F70 7165516781

9204429141 Malak,James (352) 267-4907

31526 ALANE CT Patricia Askia Jennifer Schhwades

Customer stated they have brown cloudy water. Started this morning. Nancy 828-779-9034 Please investigate. Thanks, Patty

2020-07-28T18:00:00.000-05:00 2020-07-29T13:21:00.000-05:00 Completed

This day we were doing the PRV on the hydro tank in order to do this we have to flush the system. While flushing he stopped by and I explain to him what we were doing and if 

he had a problem tomorrow to call us. JS/CS no meter reading.

3194806174 MOFFITT,PHYLLIS (828) 776-9942

31516 GLADY'S LN Patricia Hardy Jennifer Schhwades

2020-07-28T07:50:43.000-05:00 M-SIO Discolored Water

5/8" meter for HOA median island. Closest addresses are 15400 & 15346 Carroll's Ct.

2020-08-06T18:00:00.000-05:00 2020-08-07T06:40:00.000-05:00 Completed

Install new meter and dual check valve.

226 F70 0241960322

2494109243 TROWBRIDGE,BASIL (321) 347-1111

Carroll's Ct HOA Irrigation Jacqueline Chandler Jeffrey Tovet

2020-08-05T12:00:22.000-05:00 INSTLMTR

CMRP0008

10-29-2020 08:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 251, Subdivision: 226, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

226 F70 6180731563



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer called stated she has brown and yellow water - she believes it rust - Can we please investigate - Customer contact Jeanette at 407-209-4049 - carl

2020-05-12T20:00:00.000-05:00 2020-05-12T12:09:00.000-05:00 Completed

Called customer and explained that the discoloring was due o hydrant flushing. A. A. For JMS.

226 F70 0244563144

2692435986 Lapointe,Stephen (321) 284-5808

15441 CARROLL'S CT Carl Crutchfield Jennifer Schhwades

2020-05-11T14:23:44.000-05:00 M-SIO Discolored Water

2020-06-11T18:00:00.000-05:00 2020-06-11T08:14:00.000-05:00 Completed

Read meter no leaks at this time. CS/JS

226 F70 8465779433

15425 BETTY'S CT April Clark Jennifer Schhwades

2020-06-10T08:45:45.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

Called and left message for the cost of the meter. $208.21 plus setups fees and that they had to install a RPZ. I left my number and if they wanted to to call Jacque. CS no meter 

read.

226 F70 5257807222

3350527623 GUGLIELMI,JOHN (352) 253-0071

31532 GLADY'S LN Sabrena Cooper Charles Schwades

2020-06-22T12:17:47.000-05:00 M-SIO General Investigation

Please get meter information for HOA irrigation. Stated meter is located in the media near the front entrance. If needed Basil can be reached at 321 347 1111 SNC

2020-07-02T20:00:00.000-05:00 2020-07-02T14:35:00.000-05:00 Completed

Read meter no leaks at this time. CC for JS

226 F70 2440665779

5269053685 TROWBRIDGE,BASIL (321) 347-1111

2020-07-10T13:24:35.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T07:03:00.000-05:00 Completed

31532 GLADY'S LN April Clark Jennifer Schhwades



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer changed travel plans due to Corona Virus and ask to have service restored. Provide current meter read, 688240. Restored service. Customer was home. No leaks at 

this time.

226 F70 0248367070

31526 ALANE CT Lucity User Art Austin

2020-03-19T13:04:53.000-05:00 M-ON

Customer changed travel plans due to Corona Virus, please restore service. Customer is home.

2020-03-19T19:00:00.000-05:00 2020-03-19T14:28:00.000-05:00 Completed

Turn off meter read it. No leaks present dg

226 F70 7168509704

9204429141 Malak,James (352) 267-4907

2020-03-18T13:10:03.000-05:00 TMP-OFF

Please turn off meter for seasonal shut off. Mrs. Delvalle 219-406-4334 Thanks, Patty

2020-03-20T18:00:00.000-05:00 2020-03-20T07:21:00.000-05:00 Completed

226 F70 7166369274

9204429141 Malak,James (352) 267-4907

31526 ALANE CT Patricia Hardy Danny Green

2020-04-17T07:52:54.000-05:00 M-SIO Discolored Water

Customer called about orange water coming out of bathroom sink. Please investigate. Point of contact is Joseph at 814-490-4817 - Thanks, Jerry

2020-04-17T20:00:00.000-05:00 2020-04-17T09:35:00.000-05:00 Completed

Contacted customer informed him of the cause and actions to mid agate the problem. Also Let him know he could now flush the lines in his house and pull in the good water. 

Customer was friendly and recommended a robocall system to inform all customers in the system of the actions and info to help them to reduce the time and amount of 

226 F70 6154238802

6155010000 RUSSELL,JOSEPH M (814) 490-4817

15439 BETTY'S CT Jerry Lazarre Jonathan Miller

Please investigate water coming out brown from faucets, toilet and outdoors. Customer contact is Phyllis at 828-776-9942 - Thank you and be safe - Jerry

2020-05-07T20:00:00.000-05:00 2020-05-13T13:08:00.000-05:00 Completed

Called customer at number given in instructions, left message. 5/7/20. A.A.for JMS. Customer called back she doesn't have a water and the water did clear up. I told her that we 

will flush her service line. CS /JS 5/12. Everything was done or the phone so no meter reads are provided.

3194806174 MOFFITT,PHYLLIS (828) 776-9942

31516 GLADY'S LN Jerry Lazarre Jennifer Schhwades

2020-05-07T07:56:01.000-05:00 M-SIO Discolored Water



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-07T12:54:43.000-06:00 M-SIO General Investigation

Customer called after hours call center with no water on 3/6 at 10:15 p.m. customer decided to wait till next day due to having to potentially pay after hours fees.

2020-03-07T12:54:00.000-06:00 2020-03-07T13:17:00.000-06:00 Completed

Checked customers premise for probable cause of no water. Check pressure at RPZ. Good pressure on both sides and meter is turning. No water exists at hose bib. Explained 

to customer we are supplying water to the home, but for unknown reasons water is not entering house. May have a possible failed PRV somewhere in line to house. Let her 

226 F70 9458870981

7737064847 KALMES,DAIRE (352) 272-8568

15405 BETTY'S CT Lucity User David Alberigi

2020-03-13T09:05:00.000-05:00 2020-03-13T09:21:00.000-05:00 Completed

Flushed hydrant and closed a valve to direct flow water was orange for about 30 mins and cleared up cl at house was 2.0 no smell or color to water no issues at this time. Dg nb

5735010000 JOHNSON,BRIAN (352) 406-2499

15432 CARROLL'S CT Lucity User Danny Green

2020-03-13T09:09:46.000-05:00 M-SIO General Investigation

2020-03-13T09:10:00.000-05:00 2020-03-13T09:20:00.000-05:00 Completed

Flushed hydrant and closed valve to direct flow. Water was orange for 30 mins and hydrant cleared up and cl 2.0 went to house flushed and cl 2.1 no issues at home as of now 

no one home dg nb

226 F70 5739640264

7175010000 JOHNSTON,CHRISTA (352) 742-2257

15424 BETTY'S CT Lucity User Danny Green

2020-03-13T09:14:56.000-05:00 M-SIO General Investigation

2020-03-13T20:00:00.000-05:00 2020-03-13T09:26:00.000-05:00 Completed

Flushed hydrant closed valve and direct water flow. Flushed until cleared up 30 minutes cl 2.0 no iron water is clear. Flushed hose bib at home 2.0 cl water is clear dg nb

226 F70 7179656874

31516 GLADY'S LN Patricia Hardy Nick Branson

2020-03-12T07:31:10.000-05:00 M-SIO Discolored Water

Ms. Moffitt called 828-776-9942 stating her water is very rusty. Water started looking rusty this morning. Please check meter and area. Please call Ms. Moffitt, if necessary. 

Thanks, Patty

3194806174 MOFFITT,PHYLLIS (828) 776-9942



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take start read and leave on for new customer Arthur 352-267-8791 thank you Kaitlynn

2020-01-06T18:00:00.000-06:00 2020-01-06T07:02:00.000-06:00 Completed

Read meter no leaks at this time. CS/JS

2852064152 Schlienan,Nancy (719) 641-2048

31548 GLADY'S LN Kaitlynn Gilbert Jennifer Schhwades

2019-12-27T13:16:24.000-06:00 M-READ

2020-02-18T18:00:00.000-06:00 2020-02-18T15:48:00.000-06:00 Completed

Provide current meter read, 225000. AA. for JMS.

226 F70 7643593995

31639 GLADY'S LN Yoleydis Gonzalez Art Austin

2020-02-17T07:55:28.000-06:00 M-READ

Take final read and Leave On for new customer. Customer Contact-Janice-407-929-9986- **waiver e-filed***-CSR- Yoleydis

Read meter 670640 no leaks at this time. CS/JS

226 F70 6075829293

1169627119 Laboy,Janise (407) 929-9986

31548 GLADY'S LN Stephanie Muniz Jennifer Schhwades

2020-02-24T09:09:17.000-06:00 M-READ

Please take start read for new Nancy, if necessary she can be reached at (719) 641-2048- Stephanie

2020-02-27T18:00:00.000-06:00 2020-02-27T18:10:00.000-06:00 Completed

Arrived at the residence no one home, checked the water from outside hose bib and it was clear. Checked residual CL2 1.4 mg/l and meter read 404100, left door tag explaining 

results of visit and also spoke with homeowner on the phone.

226 F70 7645148088

2852064152 Schlienan,Nancy (719) 641-2048

2020-03-05T07:27:04.000-06:00 M-SIO Discolored Water

Water color of Orange Soda Pop, Sample at customers back door, Walter Henderson, Ph# 352-551-8280 - Kelly

2020-03-06T20:00:00.000-06:00 2020-03-06T13:03:00.000-06:00 Completed

226 F70 0632844059

0635010000 HENDERSON,WALTER K (352) 551-8280

15422 CARROLL'S CT Kelly Hagan James Kilgore SR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Checked premise and the meter read. Meter was not spinning during the premise check. Read 1449030

15439 BETTY'S CT Shelia Meacham Marlin Richardson

2019-10-22T08:12:09.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T09:17:00.000-05:00 Completed

Checked premise and obtained the meter

226 F70 6155496269

6155010000 RUSSELL,JOSEPH M (814) 490-4817

2019-10-24T12:38:11.000-05:00 M-READ

Please take start read for new Jaime, if necessary he can be reached at(352) 205-5906- Stephanie|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T09:07:00.000-05:00 Completed

226 F70 1346992654

0925575254 Jasko,Jaime J (352) 205-5906

31522 GLADY'S LN Stephanie Muniz Marlin Richardson

2019-11-27T12:48:36.000-06:00 M-SIO Water Service Line Break

Teresa called to report leak inside the property and doesn't know where the watering is coming from she requested to have ops verify which side of the meter the leak is on.. 

Please call Teresa before arrival contact # 352-508-5379- Tiara

2019-11-27T20:00:00.000-06:00 2019-11-27T13:50:00.000-06:00 Completed

No leaks on our side customer says leak is inside house. Gw

226 F70 4334879261

2755167923 WEIR,TERESA (352) 508-5379

31622 MERRY RD Hayes Tiara Garrett Wooding

Barbara called to report no water. 407-784-0071

2019-12-06T20:00:00.000-06:00 2019-12-06T09:01:00.000-06:00 Completed

Read meter back flow and house valve is off. Talked to guy at house they have leak under house and called a plumber they shut the water off dg

1914628068 Langley,Barbara (407) 784-0071

31636 GLADY'S LN Dominique Greenfield James Kilgore JR

2019-12-06T08:14:01.000-06:00 M-SIO No Water

226 F70 6949078463



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-09-05T19:00:54.000-05:00 M-WARN

2019-09-11T19:00:00.000-05:00 2019-09-13T06:54:00.000-05:00 Completed

226 F70 7067708200

7490626589 PARADIS,ANDREA (352) 638-7439

31539 ALANE CT Batch System Danny Green

2019-09-11T19:00:00.000-05:00 2019-09-13T06:42:00.000-05:00 Completed

MR ID: 636104231898, MR REMARK: MI Meter under water 9/9/19 Still under water 9/10 JS Read meter dg

5136761693 O'Donell,Kristy (352) 431-5701

15433 CARROLL'S CT Batch System Danny Green

2019-09-05T19:00:54.000-05:00 M-WARN

2019-09-18T19:00:00.000-05:00 2019-09-18T06:40:00.000-05:00 Completed

MR ID: 716019897137, MR REMARK: MI Meter under water 9/9/19 JS Meter still under water. 9/10 JS Meter under water try pumping out fills up to quick try on Monday dg 

Meter is still under water Read 677900

226 F70 6361094439

9204429141 Malak,James (352) 267-4907

31526 ALANE CT Batch System Danny Green

2019-09-05T19:00:54.000-05:00 M-WARN

2019-10-06T13:46:00.000-05:00 2019-10-07T07:44:00.000-05:00 Completed

Please see explanation from Jennifer S. On Documents. Provide read D.A. For Js

226 F70 7166650991

31547 ALANE CT Lucity User Jennifer Schhwades

2019-10-06T13:55:05.000-05:00 M-SIO General Investigation

Customer called after hours call center with cloudy water.

226 F70 2066600894

2065010000 MERRY,RUSSELL J (352) 742-2520



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Basil is reporting low water pressure he can be reached at 321-347-1111...tina

2019-09-06T20:00:00.000-05:00 2019-09-06T10:28:00.000-05:00 Completed

5269053685 TROWBRIDGE,BASIL (321) 347-1111

31532 GLADY'S LN Tina Richardson James Kilgore JR

2019-09-06T09:08:15.000-05:00 M-SIO High or Low Pressure in the Water

2019-09-09T19:00:00.000-05:00 2019-09-09T07:00:00.000-05:00 Completed

MR ID: 613327487164, MR REMARK: MI Read meter it was under water but I was able to get a reading JS.

226 F70 2448418377

31553 GLADY'S LN Batch System Jennifer Schhwades

2019-09-05T19:00:54.000-05:00 M-WARN

MR ID: 076157002105, MR REMARK: MI

226 F70 3868991524

3865010000 JOHNSON,SHELLEY L (386) 748-2296

31545 GLADY'S LN Batch System Jennifer Schhwades

2019-09-05T19:00:54.000-05:00 M-WARN

2019-09-09T19:00:00.000-05:00 2019-09-09T07:06:00.000-05:00 Completed

MR ID: 267303445536, MR REMARK: MI Meter under water 9/9/19 JS Meter still under water 9/10/19 JS Read meter 444050 dg

226 F70 0765660485

6102556297 COLDIRON,JULIE (859) 743-0386

2019-09-05T19:00:54.000-05:00 M-WARN

2019-09-11T19:00:00.000-05:00 2019-09-13T06:36:00.000-05:00 Completed

226 F70 2679039199

3245106751 SALVATORI,CATHY (305) 522-5602

31530 ALANE CT Batch System Danny Green

MR ID: 494100291790, MR REMARK: MI Meter under water 9/09/19 JS Still under water 9/10/19 JS Read meter dg



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

31611 ALANE CT Shanika Wright Jennifer Schhwades

2019-07-30T08:26:34.000-05:00 M-SIO Discolored Water

Customer reported her water has been milky for quite some time now. Lee Warren 352-396-3034. Please tag door. SW

Read meter turn off lock tag door for new dg

226 F70 8750295091

2779659692 Warren,Lee (352) 434-4921

2019-08-20T07:28:31.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-08-28T18:00:00.000-05:00 2019-08-29T08:12:00.000-05:00 Completed

226 F70 2445050979

5269053685 TROWBRIDGE,BASIL (321) 347-1111

31532 GLADY'S LN Tina Richardson Danny Green

2019-08-27T11:38:37.000-05:00 M-ON

Please turn on for new. Theresa will be present. Please call - 352-508-5379 thanks, Amber

2019-08-29T18:00:00.000-05:00 2019-08-29T09:44:00.000-05:00 Completed

Read meter unlock turn on. Something is on inside ran 40 gallons through meter. Called left 2 voicemails and no call back. Meter is off again. Dg Read is 631890 Customer 

answered phone meter is still off due to leaks in house customer needs to fix.

226 F70 4335613052

2755167923 WEIR,TERESA (352) 508-5379

31622 MERRY RD Amber Melendez Danny Green

Please turn on for new. Basil can be reached at 321-347-1111 and tag will be on the door. Jen|

2019-09-03T18:00:00.000-05:00 2019-09-03T09:14:00.000-05:00 Completed

10:00am no signed tag called number went to voicemail left a voicemail saying I need door tag signed or someone needs to be present dg Found door tag folded up behind 

screen door. Turn on no leaks present dg

5269053685 TROWBRIDGE,BASIL (321) 347-1111

31532 GLADY'S LN Jennifer Akers Danny Green

2019-08-30T15:11:00.000-05:00 M-ON

Drove up to Tavares and checked the pressure of the house...53psi static and 48psi residual...the pressure is the same as the plant. Read meter and no leaks present. Jk

226 F70 2443259984



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-07-11T15:18:36.000-05:00 M-READ

Take final read and leave on for new. Cathy Salvatori 305-522-5602........Roslyn

226 F70 2672709016

3245106751 SALVATORI,CATHY (305) 522-5602

31530 ALANE CT Roslyn Lide-Miller Jennifer Schhwades

Please get read and leave on for new. Thanks, GT

2019-07-24T20:00:00.000-05:00 2019-07-24T09:08:00.000-05:00 Completed

Read meter leave on for new js Dg complete for Jennifer

6263569925 Macomber,Terry (352) 406-9397

31631 ALANE CT Glenda Thompson Danny Green

2019-07-17T09:46:54.000-05:00 M-READ

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-07-25T18:00:00.000-05:00 2019-07-25T11:56:00.000-05:00 Completed

Provide current meter read, 1293820. A.A. for. JMS.

226 F70 1759002718

6155010000 RUSSELL,JOSEPH M (814) 490-4817

15439 BETTY'S CT Helen Fulmer Art Austin

2019-07-24T08:18:24.000-05:00 M-REREAD

2019-07-25T18:00:00.000-05:00 2019-07-25T11:54:00.000-05:00 Completed

Provide current meter read. A.A. For JMS.

226 F70 6150097841

15433 CARROLL'S CT Linette Orengo Art Austin

2019-07-24T07:26:45.000-05:00 M-READ

Please take start read and leave on for new. If necessary Kristy can be reached at 352-431-5701. Thank you. (Linette-FL 7/24/19)

Spoke to customer and they had air in lines. Flushed hydrant.. dg complete for js

226 F70 6366731246

5136761693 O'Donell,Kristy (352) 431-5701

2019-07-31T20:00:00.000-05:00 2019-07-31T08:04:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2618610682 SAUNDERS,CLIFF (631) 680-2290

31609 GLADY'S LN Isabel Ceballos Jennifer Schhwades

2019-06-21T10:36:05.000-05:00 M-ON

2019-06-27T19:00:00.000-05:00 2019-06-27T07:58:00.000-05:00 Completed

Provide current meter read, 1041590. Severed service and tagged door. AA for JMS.

226 F70 0960267406

31641 ALANE CT Batch System Jennifer Schhwades

2019-06-24T19:12:49.000-05:00 M-CUT

Severance:

Read meter turn on customer home no leaks present dg

226 F70 1656924214

0592292552 Allen,Crystal (352) 396-7851

31641 ALANE CT Reginald Jerome Danny Green

2019-06-27T11:54:27.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available.Crystal Allen at 352-396-7851.Thanks,Reggie

2019-06-27T20:00:00.000-05:00 2019-06-27T14:59:00.000-05:00 Completed

Provide current meter read, service left on as per instructions. AA. JKsr.

226 F70 1656210181

0592292552 Allen,Crystal (352) 396-7851

2019-07-12T13:09:24.000-05:00 M-READ

Please take final read and leave on. Lisa can be reached at 352-430-9622. Thanks

2019-07-15T18:00:00.000-05:00 2019-07-15T14:18:00.000-05:00 Completed

226 F70 9040104697

6050280350 Phillips,Lisa (352) 430-9622

31512 GLADY'S LN Zakia Bouldin Art Austin

2019-07-17T18:00:00.000-05:00 2019-07-17T07:53:00.000-05:00 Completed

Provide current meter read. 441930. A.A. For JMS.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

31636 GLADY'S LN Balkissoon Devi Jennifer Schhwades

2019-06-11T15:20:08.000-05:00 M-SIO High or Low Pressure in the Water

Customer call on emergency number for low pressure. I call customer back and ask her if she have water on the house and customer said yes but the pressure was low I 

explain to her that if she have water I can come next day first thing in the morning and check her pressure because this is not a real emergency because she have water and if I 

226 F70 6941470498

1914628068 Langley,Barbara (407) 784-0071

2019-06-20T13:31:32.000-05:00 M-SIO General Investigation

On call on 6/16 at 7:50pm customer call for low pressure...EHO.

2019-06-20T16:00:00.000-05:00 2019-06-20T13:35:00.000-05:00 Completed

226 F70 7263349322

7265010000 STAFFORD,RUTH ANN (352) 250-8690

15423 CARROLL'S CT Lucity User Erick Ortega

2019-06-20T11:40:29.000-05:00 M-SIO General Investigation

On call on 6/17 at 4:36am Customer call for no water...EHO.

2019-06-20T16:00:00.000-05:00 2019-06-20T12:51:00.000-05:00 Completed

No water because Lake Saunders plant was found without power for the well's. Power was restored and well,s start working back. Jennifer came to assisted me. We passed 

boiled water notice.No leaks. Provide read 4500.

226 F70 4379013936

3741627969 WARRINGTON,VICTORIA (770) 489-6427

31618 ALANE CT Lucity User Erick Ortega

Read & turn on for new.  Cliff Saunders  emailed waiver.  631-680-2290

2019-06-24T20:00:00.000-05:00 Completed

2618610682 SAUNDERS,CLIFF (631) 680-2290

31609 GLADY'S LN Isabel Ceballos

2019-06-21T10:20:56.000-05:00 M-ON

Read & turn on for new Waiver on file Cliff Saunders 631-680-2290|

2019-06-24T20:00:00.000-05:00 2019-06-24T07:01:00.000-05:00 Completed

Provide current meter read, 649140 turn service on, no leaks at this time. A.A. For JMS.

226 F70 0966076593



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

226 F70 0479444410

0475010000 NASH,DONNA (352) 343-5352

31608 ALANE CT Batch System Sam Karp

2019-05-03T19:01:00.000-05:00 2019-05-03T18:08:00.000-05:00 Completed

MR ID: 437589966064, MR REMARK: ML Made fa for meter exchange and service investigation SK

3741627969 WARRINGTON,VICTORIA (770) 489-6427

31618 ALANE CT Batch System Sam Karp

2019-05-02T19:01:00.000-05:00 M-REREAD

Dianne, called complained for brown water - through out the home - Can we please investigate. Customer contact Dianne at 352-430-7389 - please tag door with findings, Carl

2019-06-04T20:00:00.000-05:00 2019-06-07T14:40:00.000-05:00 Completed

Spoke with customer at 11:45am. The customer advised someone from UI had already reached out and spoke to her regarding her water quality concerns. EM Jennifer talked 

to customer

226 F70 4370075741

3835010000 KERLIN,DIANNE (352) 430-7389

15442 CARROLL'S CT Carl Crutchfield Jennifer Schhwades

2019-05-31T09:55:12.000-05:00 M-SIO Water Quality

2019-06-14T12:00:00.000-05:00 2019-06-14T17:14:00.000-05:00 Completed

Read meter turn off lock tag door for new no leaks present

226 F70 3831541512

31609 GLADY'S LN Lisa August Jennifer Schhwades

2019-06-05T11:13:16.000-05:00 VACANCY

ILLEGAL USE ON VACANT ACCOUNT. PLEASE TAG DOOR FOR NEW TO APPLY. PLEASE LOCK OFF METER. BACK BILL IF APPLICABLE. THANK YOU, LISA

I spoke with jhonny psi 20 I checked the water meter and it was spinning pretty good asked him if he had any water on he said just the toilets filling up told him he might want to 

get them fixed I also told him he might have a leak somewhere

226 F70 0966343997

2618610682 SAUNDERS,CLIFF (631) 680-2290

Please investigate, Johnny called due to Low water pressure, he can reached at 407-784-0070 , thank you - Devi

2019-06-14T20:00:00.000-05:00 2019-06-14T17:16:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3741627969 WARRINGTON,VICTORIA (770) 489-6427

31618 ALANE CT Lucity User Sam Karp

2019-05-03T18:00:00.000-05:00 2019-05-03T18:33:00.000-05:00 Completed

Replaced meter as part of service investigation SK no leaks

226 F70 4371479541

31618 ALANE CT Lucity User Sam Karp

2019-05-03T18:05:30.000-05:00 M-EXCHNG

Found nipple leaking at neighbors meter 31618 Alane Ct. Bad gasket had caused leak for awhile and ate away at the nipple. At this address the box had been run over again, 

not first time replacing box. Tried taking nipple off however it was causing too much movement in the pvc service line. Called area manager who agreed it needed to be replaced 

226 F70 4376253745

3741627969 WARRINGTON,VICTORIA (770) 489-6427

31608 ALANE CT Lucity User Sam Karp

2019-05-03T18:05:29.000-05:00 M-SIO General Investigation

Replace pvc service line with poly line.

2019-05-03T18:03:00.000-05:00 2019-05-03T18:25:00.000-05:00 Completed

Exchange meter as part of service investigation no leaks SK

226 F70 0472923708

0475010000 NASH,DONNA (352) 343-5352

2019-05-03T18:05:28.000-05:00 M-EXCHNG

2019-05-03T18:04:00.000-05:00 2019-05-03T18:37:00.000-05:00 Completed

226 F70 0477284821

0475010000 NASH,DONNA (352) 343-5352

31608 ALANE CT Lucity User Sam Karp

2019-05-02T19:01:00.000-05:00 MTRBBOX

2019-05-03T19:01:00.000-05:00 2019-05-03T15:48:00.000-05:00 Completed

MR ID: 305673353003, MR REMARK: BB Replaced box after fixing service lines see SI for info SK



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter no leaks at this time. CS for JS

226 F70 0474803797

0475010000 NASH,DONNA (352) 343-5352

2019-01-14T14:58:22.000-06:00 M-READ

Obtain start read and leave on for new cust Cust contact Steven at 863-651-1147/carl

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

226 F70 9041626739

6050280350 Phillips,Lisa (352) 430-9622

31512 GLADY'S LN Carl Crutchfield Jennifer Schhwades

2019-02-26T13:00:19.000-06:00 M-OFF

2019-02-27T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Left on new customer moving in left tag to call the office. CS/JS

226 F70 6945468338

1914628068 Langley,Barbara (407) 784-0071

31636 GLADY'S LN Batch System Jennifer Schhwades

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T08:07:00.000-05:00 Completed

Turn service off and Tagged door to contact office.

6050280350 Phillips,Lisa (352) 430-9622

31512 GLADY'S LN Batch System Michael Schwades

2019-03-26T19:08:15.000-05:00 M-CUT

Replace pvc service line with poly line.

2019-05-03T17:59:00.000-05:00 2019-05-03T18:18:00.000-05:00 Completed

Found nipple leaking. Bad gasket had caused leak for awhile and ate away at the nipple. Tried taking nipple off however it was causing too much movement in the pvc service 

line. Called area manager who agreed it needed to be replaced with poly service line. Traverse came out and dug up this service line and service line for 31608 Alana Ct as 

226 F70 9041710243

2019-05-03T18:05:32.000-05:00 M-SIO General Investigation



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

226 F70 7262148372

7265010000 STAFFORD,RUTH ANN (352) 250-8690

Customer called stating the water has an sulfur smell. Please investigate. Contact info Terry 407-401-2708 Thank you|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

I spoke to the homeowner and he's been living there for two months. The outside of the house has no H2s smell. The inside of the house in the bathroom and kitchen does have 

an H2s smell. The homeowner will drain the hot water tank to try to solve the problem. Meter read 626510 CL2 0.62 CS/JP

3365549073 Queen,Terry (407) 401-2708

15346 CARROLL'S CT Jessica Cabrera Jonathan Pagan

2018-10-04T15:48:32.000-05:00 M-SIO Taste or Odor in the Water

Please reconnect ** CUSTOMER WILL BE HOME FOR CONNECT ** Crystal 352-396-7851. Thank you! Ewan CRA|

2018-10-24T18:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Turn on meter owner was home no leaks. Dg completed for rp

226 F70 2337123802

0592292552 Allen,Crystal (352) 396-7851

31641 ALANE CT Ewan Dehnert Ray Parrish

2018-10-24T11:01:05.000-05:00 M-RECON

2018-10-24T19:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Taged house to call the office or they will severed on Wednesday. CS/JS

226 F70 1657429929

31641 ALANE CT Batch System Jennifer Schhwades

2018-10-22T19:12:47.000-05:00 M-CUT

Severance: |

MR ID: 305210748574, MR REMARK: BB Replaced broken box with new box no leaks. SK

226 F70 1654767910

0592292552 Allen,Crystal (352) 396-7851

31608 ALANE CT Batch System Sam Karp

2019-01-03T19:01:05.000-06:00 MTRBBOX

2019-01-04T19:01:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-08-15T20:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Stoped by this customer and spoke to her and everything was clear. Water quality was good. CS /JS

226 F70 1651316934

15422 CARROLL'S CT Roslyn Lide-Miller Jennifer Schhwades

2018-08-15T07:12:58.000-05:00 M-SIO Discolored Water

Customer called to report yellowish colored water. Walter Henderson 352-551-8280..........Roslyn|HENDERSON,WALTER K|

Spoke with customer on the phone and explained the distribution system was flushed this morning. Water was clean when flushing was complete. Told customer she might have 

to run faucets for a few seconds to clear water up. CL2=1.2

226 F70 0638801040

0635010000 HENDERSON,WALTER K (352) 551-8280

31516 GLADY'S LN Linette Orengo Michael Schwades

2018-08-24T07:52:44.000-05:00 M-SIO Discolored Water

Customer states they have rusty water this morning. Please investigate & tag door with findings. If necessary Phyllis can be reached at 828-776-9942. I emailed Josie/Isabel 

(Linette-FL 8/24/18)|MOFFITT,PHYLLIS|

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

MR ID: 024375205600, MR REMARK: BB Replaced broken box with new box no leaks SK

226 F70 0249293021

3194806174 MOFFITT,PHYLLIS (828) 776-9942

2018-09-05T19:02:06.000-05:00 MTRBBOX

|

2018-09-06T19:02:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

226 F70 0249187201

3194806174 MOFFITT,PHYLLIS (828) 776-9942

31516 GLADY'S LN Batch System Sam Karp

2018-09-13T08:28:20.000-05:00 HIBILL

Please re read meter and check for leaks. Customer stated they did nothing different in water usage. Ruth Ann 352-250-8690. Thank you! Ewan CRA|

2018-09-14T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Meter read wrong on 9/4/18. Correct read as of now is 349870. E-mail office. Provide read. See attached. D.A for MS

15423 CARROLL'S CT Ewan Dehnert David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Was able to turn meter off. However meter is under 1-2ft of water. Called chuck and I will come back out Monday to try and get a read off the meter. SK Pump water out meter 

off read meter.. dg

226 F70 3835013740

2018-07-11T10:39:54.000-05:00 TMP-OFF

Please take read and temp. turn off after 9am Please. Thank you . If necessary Judith can be reached at 219-406-4334. (Linette-FL 7/11/18)|DELVALLE,JOSEPH L|

2018-07-17T20:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

226 F70 7162308776

9204429141 Malak,James (352) 267-4907

31526 ALANE CT Linette Orengo Danny Green

2018-07-10T08:55:30.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber|QUEEN,TERRY|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

No leaks at this time. JS. Read 14810

226 F70 2338433184

3365549073 Queen,Terry (407) 401-2708

15346 CARROLL'S CT Amber Melendez Jennifer Schhwades

|ALLEN,CRYSTAL|

2018-07-25T19:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Turn off hang tag on door no leaks present dg

0592292552 Allen,Crystal (352) 396-7851

31641 ALANE CT Batch System Danny Green

2018-07-24T19:06:20.000-05:00 M-CUT

Please reconnect, Customer is home. Crystal 352-396-7851. Thanks Brittany nv|ALLEN,CRYSTAL|

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on customer home no leaks SK

226 F70 1651197246

0592292552 Allen,Crystal (352) 396-7851

31641 ALANE CT Brittany Warembourg Sam Karp

2018-07-31T11:17:18.000-05:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take final read for previous customer and turn on for new customer.Julie Coldiron at 859-743-0386.Thanks,Reggie|COLDIRON,JULIE|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Read and leave on for new.. no leaks dg

6102556297 COLDIRON,JULIE (859) 743-0386

31545 GLADY'S LN Reginald Jerome Danny Green

2018-06-25T09:42:30.000-05:00 M-READ

Densley,Mark - Primary Phone Number: (352) 431-7216 ** Please take final read and leave on for new. Thank you. VanessaB|DENSLEY,MARK|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Read meter no leaks at this time. MS

226 F70 0769025402

5212868256 Densley,Mark (352) 431-7216

15506 CARROLL'S CT Vanessa Brown Michael Schwades

2018-06-27T14:34:20.000-05:00 M-READ

2018-07-12T18:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Read meter no leaks at this time.cs/JS

226 F70 2040204634

31602 GLADY'S LN Zakia Bouldin Jennifer Schhwades

2018-07-11T11:38:38.000-05:00 M-READ

Please take final read and leave on. Thanks|FRAZIER,MELISSA|

Water sample picked up Sunday. JS

226 F70 9643411446

9503674476 Frazier,Melissa (352) 708-1406

15442 CARROLL'S CT Ewan Dehnert Jennifer Schhwades

2018-07-13T11:18:58.000-05:00 M-SIO General Investigation

Please contact Dianne 352-343-6658 as she would like to know why they did not take her water sample. Thank you! Ewan CRA|KERLIN,DIANNE|

2018-07-16T18:00:00.000-05:00 2018-07-15T00:00:00.000-05:00 Completed

3835010000 KERLIN,DIANNE (352) 430-7389



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Read meter no leaks SK

15405 BETTY'S CT Shelia Meacham Sam Karp

2018-04-13T14:29:44.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|KALMES,DAIRE|

MR ID: 175709240545, MR REMARK: MS Replaced meter with new meter. Could not flush line due to no hose bibs coming on. Advised on tag to open faucets slowly. No leaks 

SK

226 F70 9455825979

7737064847 KALMES,DAIRE (352) 272-8568

31631 ALANE CT Batch System Sam Karp

2018-05-02T19:00:56.000-05:00 M-EXCHNG

|TENNISON,JOHN|

2018-05-04T19:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

226 F70 1750059272

6263569925 Macomber,Terry (352) 406-9397

2018-05-18T13:33:26.000-05:00 M-READ

Please get read and leave on for new. Larry Penley 352-602-9008|PENLEY,LARRY|

2018-05-21T18:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

226 F70 7645697051

2852064152 Schlienan,Nancy (719) 641-2048

31548 GLADY'S LN Courtney Cleveland Sam Karp

2018-05-18T13:30:45.000-05:00 M-SIO General Investigation

Customer said standing water everywhere around the pump and the toilet is full of dirt...an call.

2018-05-28T22:00:00.000-05:00 2018-05-28T00:00:00.000-05:00 Completed

Called the customer back in reference to standing water in the yard. Customer says she has an issue with orange color and water. The orange color in the water was due to 

valve exercise earlier in the day. The standing water was due to heavy rainfall throughout the day. Meter read could not be obtained because of the standing water in the meter 

226 F70 7067158427

7490626589 PARADIS,ANDREA (352) 638-7439

31539 ALANE CT Lucity User Marlin Richardson



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: No Leaks that this time. CGS for MGS. read of 0258910

2018-01-25T13:08:16.000-06:00 M-READ

Please take start read & leave on for new. If necessary Patricia can be reached at 352-702-5906 (Linette-FL 1/26/18)||

2018-01-26T18:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

226 F70 2447228870

5269053685 TROWBRIDGE,BASIL (321) 347-1111

31532 GLADY'S LN Linette Orengo Michael Schwades

2018-02-07T14:20:06.000-06:00 M-OFF

Chris Phillips was reading this meter and found a leak on the customers side. He called customer and the customer wanted the water turn off. He's not living at this house.

2018-02-07T15:02:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

226 F70 2333228090

3365549073 Queen,Terry (407) 401-2708

15346 CARROLL'S CT Lucity User

Turn on for new customer. Check CS office for waiver...Thanks, Roslyn|CHAMPLAIN,ARTHUR|

2018-03-21T18:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Turn on meter no leaks at this time. CS/JS.

2852064152 Schlienan,Nancy (719) 641-2048

31548 GLADY'S LN Roslyn Lide-Miller Jennifer Schhwades

2018-03-20T11:25:56.000-05:00 M-ON

Please verify why the water is cloudy. Leave tag on door. If necessary Crystal can be reached at 352-396-7851. I emailed Josie/Isabel (Linette-FL 4/12/18)|ALLEN,CRYSTAL|

2018-04-12T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Tag door. Checked water in did have a little air in it not real bad will check back in the morning that's what I put on tag.CS/JS No leaks at this time.

226 F70 7645878783

0592292552 Allen,Crystal (352) 396-7851

31641 ALANE CT Linette Orengo Jennifer Schhwades

2018-04-12T09:58:25.000-05:00 M-SIO Discolored Water

226 F70 1650954331



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Update 12/26 3:08pm: ****Customer is present for turn on. Please turn on. Crystal Allen 352-800-2442 Thanks, Kaam**

Please take read and leave on for new, waiver also sent. Thank you.

0592292552 Allen,Crystal (352) 396-7851

31641 ALANE CT David Jones Art Austin

2017-12-21T09:35:48.000-06:00 M-ON

Take final read and lock meter. Tag door for new to apply. Shanika|GRIMES,DEAN C||GRIMES,DEAN C|

2018-01-04T18:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

31548 Gladys Ln- service was already disconnected (no lock was installed previously or present). Resident was unoccupied. CS for MS

226 F70 1656671425

2852064152 Schlienan,Nancy (719) 641-2048

31548 GLADY'S LN Shanika Simmons Michael Schwades

2018-01-03T11:10:25.000-06:00 M-OFF

2018-01-25T19:00:00.000-06:00 2018-01-25T07:45:00.000-06:00 Completed

provide current meter read, sever service and tag door..  AA for  J. S.

226 F70 7644662050

31602 GLADY'S LN Batch System Jennifer Schhwades

2018-01-23T19:06:44.000-06:00 M-CUT

||

This F/A was a severance. Received sign waiver from customer. Meter indicated small leak (1/4 gpm) customer is aware of leak and said her shower is dripping. MTR=0622750 

Badge #=3959 MS

226 F70 9642404904

9503674476 Frazier,Melissa (352) 708-1406

31602 GLADY'S LN Shonte Campbell Michael Schwades

2018-01-25T14:56:53.000-06:00 M-RECON

Please reconnect service, customer is home - Shonte|

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

226 F70 9644196897

9503674476 Frazier,Melissa (352) 708-1406



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please disconnect meter . Home was destroyed in the hurricane. Thanks Brittany nv

7490626589 PARADIS,ANDREA (352) 638-7439

31539 ALANE CT Brittany Warembourg Danny Green

2017-10-10T14:56:09.000-05:00 RMVMTR

2017-11-17T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Read meter and tagged door for new. MS/. CS

226 F70 7066511385

31641 ALANE CT Carolyn McVicker Michael Schwades

2017-11-16T09:21:21.000-06:00 M-OFF

Take Final Read and Lock Meter. Carolyn/FL|BROWN,KISSIE||BROWN,KISSIE||BROWN,KISSIE|

Customer had leak on his side in August mirror was exchanged was turned off due to leak spoke with customer yesterday will not be in town until Monday and he said he can 

turn the water on himself. JK

226 F70 1650932817

0592292552 Allen,Crystal (352) 396-7851

15346 CARROLL'S CT Amber Melendez James Kilgore JR

2017-12-13T10:16:29.000-06:00 M-SIO No Water

Customer reports since meter exchange he hasn't had water since August. Please investigate. Thanks, amber|REIMER,DONNA||REIMER,DONNA|

2017-12-13T17:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Installed 5/8 meter and dual check SK

226 F70 2338185985

3365549073 Queen,Terry (407) 401-2708

2017-12-20T15:00:18.000-06:00 INSTLMTR

|PARADIS,ANDREA|

2017-12-20T18:00:00.000-06:00 Completed

226 F70 7068073088

7490626589 PARADIS,ANDREA (352) 638-7439

31539 ALANE CT Batch System

2017-12-26T18:00:00.000-06:00 2017-12-26T15:40:00.000-06:00 Completed

obtained signed waiver ( home to sign ) Provide current meter read. (  service was on )    A.A.  for R.P.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

31535 GLADY'S LN Amber Melendez Jennifer Schhwades

2017-10-03T14:16:12.000-05:00 M-READ

tag door.  A.A.  for  Jennifer S.

226 F70 1669198249

3483105336 GRIMES,DEAN C (352) 343-0682

15433 CARROLL'S CT Mark Kellogg Art Austin

2017-09-26T12:04:49.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-10-06T20:00:00.000-05:00 2017-10-06T07:00:00.000-05:00 Completed

read and leave on for new  no leaks dg

226 F70 6361687888

5136761693 O'Donell,Kristy (352) 431-5701

2017-10-05T09:57:42.000-05:00 M-READ

Please take start read and leave on for new owners. If necessary Stephan can be reached at 321-284-5808

2017-10-13T00:00:00.000-05:00 2017-10-13T08:00:00.000-05:00 Completed

226 F70 8463490524

2692435986 Lapointe,Stephen (321) 284-5808

15441 CARROLL'S CT Linette Orengo Danny Green

2017-10-05T19:00:55.000-05:00 MTRBBOX

2017-10-13T19:00:00.000-05:00 2017-10-13T08:00:00.000-05:00 Completed

MR ID: 437723116343, MR REMARK: BB - replace box and lid.. read meter no leaks.. dg

226 F70 4370236634

3741627969 WARRINGTON,VICTORIA (770) 489-6427

31618 ALANE CT Batch System Danny Green

10/12 changed FA from SP-off to Final read pull meter. Kim

2017-10-13T20:00:00.000-05:00 2017-10-13T07:00:00.000-05:00 Completed

read meter pull meter cap both service lines.. no leaks present  dg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-05T18:00:00.000-05:00 2017-10-05T14:00:00.000-05:00 Completed

provide current read, service left on.

94 Field Activities listed

Please take final read and leave on for new. Thanks, Amber



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8290462436 STONE,RICHARD E (727) 307-4673

297 SALEM AVE April Clark Jeremiah Donahue

2020-10-16T07:12:09.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-19T18:00:00.000-05:00 2020-10-19T10:33:00.000-05:00 Completed

Read meter. JD

421 F53 5997811119

2020-10-19T10:22:09.000-05:00 M-ON

Please turn service on. Waiver on file. Gust can be reached at 616 455 3194 SNC

2020-10-20T18:00:00.000-05:00 2020-10-20T10:53:00.000-05:00 Completed

Unlocked and left off, customer has a broken pipe by the house. Called and left message. JB

421 F53 5007042607

5000410000 BENNET,FRED (317) 356-0659

Please reread meter and check for leaks only 2 people in home and this is there 1st bill .Customer is question ing 29,000 gallons used for 1 month. Customer also indicated that 

when they read the meter on 9/18 the meter dial registered 593060. This was different than the actual read on 9/18. Please check and get with customer on results if not hang 

2020-10-22T20:00:00.000-05:00 2020-10-22T11:48:00.000-05:00 Completed

Read is correct, 601710 today. Called customer and explained that flow finder was moving slowly then stopped while I was here, maybe a possible leaking toilet flapper. Also 

tagged house with read. JB

421 F53 2864266598

3733475942 BASSIANOTIS,KOSTANDINO GUST (616) 455-3194

54 WASHINGTON CT Sabrena Cooper Jeff Becker

CMRP0008

10-27-2020 11:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 252, Subdivision: 421, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

421 F53 8553197187

7013325259 REID,MICHAEL (502) 387-3566

24 HAMILTON LN Kaitlynn Gilbert Jeff Becker

2020-10-21T13:43:06.000-05:00 HIBILL



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer called to report extremely low water pressure. There are no active alerts that would cause this. Point of contact is Jeanine at 727-600-8669 . Thanks, Jerry

2020-10-08T20:00:00.000-05:00 2020-10-08T11:00:00.000-05:00 Completed

Issue was a closed valve at customers residence. Turned on valve, full pressure restored. Customer very pleased with outcome. WS

421 F53 6630041558

2020-10-08T20:00:00.000-05:00 2020-10-08T10:32:00.000-05:00 Completed

No leak detected at the time of this visit. WS

421 F53 5307552496

5307310000 FORGUES,MARIANNE (727) 771-6085

151 PHILADELPHIA BLVD Jerry Lazarre William Stevens

2020-10-08T10:21:36.000-05:00 M-SIO High or Low Pressure in the Water

Read meter. JD

421 F53 6159509720

2433856326 SLEVIN,MAUREEN (774) 276-1589

280 BEACH CT Jerry Lazarre William Stevens

2020-10-08T07:45:54.000-05:00 M-SIO Water Service Line Break

Customer shut water off at meter since 8/7/20, and yet last meter read on 9/11/20 of 171770 showed 500 gallons used. Please re-read meter for billing accuracy and check for 

any signs of a leak. Point of contact is Maureen at 774-276-1589. Thanks, Jerry

421 F53 5898957111

1928339584 GRINDLEY,SANDRA (937) 407-7825

289 SALEM AVE April Clark Jeremiah Donahue

2020-10-16T07:15:25.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-19T18:00:00.000-05:00 2020-10-19T10:29:00.000-05:00 Completed

293 SALEM AVE April Clark Jeremiah Donahue

2020-10-16T07:16:15.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-19T18:00:00.000-05:00 2020-10-19T10:46:00.000-05:00 Completed

Read meter. JD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:421 F53 5494084987

421 F53 6808052704

0781163969 Chech,Marla (330) 608-6924

137 LAKE TARPON DR Kaitlynn Gilbert William Stevens

2020-10-01T11:38:31.000-05:00 M-READ

Please take start read and leave on for new customer Mrs. Chech can be reached at 330-608-6924 thank you kg

2020-10-02T18:00:00.000-05:00 2020-10-02T12:25:00.000-05:00 Completed

9067938974 BLANCHETTE,HEIDI (352) 777-1884

133 LAKE TARPON DR Reginald Jerome Jeff Becker

2020-10-05T08:23:43.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Heidi B. at 352 777 1884.Thanks,Reggie

2020-10-06T20:00:00.000-05:00 2020-10-06T08:34:00.000-05:00 Completed

Read and leave on for new customer. JB

175 REVERE CT Patricia Askia Jeff Becker

2020-10-06T11:43:38.000-05:00 M-READ

Take read and leave on for Cheryl Patricia

2020-10-07T18:00:00.000-05:00 2020-10-07T12:29:00.000-05:00 Completed

Read and leave on for new customer. JB

421 F53 3708472612

2020-10-06T14:01:01.000-05:00 M-READ

Please take start read and leave on for new customer Kay Levasseur, Ph#(623) 505-8434, thank you - csr-Mark

2020-10-08T00:00:00.000-05:00 2020-10-08T10:22:00.000-05:00 Completed

421 F53 9396076293

8862289192 Jeffries,Cheryl (812) 786-5984

5415020714 LeVasseur,Kay (623) 505-8434

247 INDEPENDENCE AVE Mark Fry William Stevens



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

41 PLYMOUTH CT Patricia Hardy William Stevens

2020-09-16T13:18:43.000-05:00 M-READ

Please take final read and leave on new customer. Morris 936-647-9760 Thanks, Patty

2020-09-18T18:00:00.000-05:00 2020-09-18T12:16:00.000-05:00 Completed

2020-09-22T15:17:15.000-05:00 HIBILL

Customer WERNER,EDGAR - Primary Phone Number: (937) 474-4632, states usage at property but the customer has turned off the water at the house (not meter), please 

take new read and let us know if there shows a leak on the property, thank you - csr-Mark

2020-09-23T15:17:00.000-05:00 2020-09-23T10:07:00.000-05:00 Completed

Read is correct 35910. No leaks shown at this time. House valve is still off. Talked to the customer and will turn off curb valve and leave unlocked for him. He was satisfied. JB

421 F53 7363022341

4590507285 Buchanan,Morris (936) 647-9760

John (727) 772-1810 calling to ask if tech can mark where water lines run he will have an excavation to install television dish tv in yard and want to make sure they don't hit any 

lines, req if we can mark them please investigate or call customer, he states no one has marked his water lines, I see a SIO 08/29 please contact cust Thanks Patricia

2020-09-24T00:00:00.000-05:00 2020-09-24T08:36:00.000-05:00 Completed

Marked this out on Monday. Explained to the customer we aren't responsible for service line past the meter. He was satisfied. JB

421 F53 1133974966

1203503441 WERNER,EDGAR (937) 474-4632

233 LAKE TARPON DR Mark Fry Jeff Becker

2020-09-25T18:00:00.000-05:00 2020-09-25T08:24:00.000-05:00 Completed

Turned on for returning customer. JB

421 F53 4655279232

7405127509 Stone,John G.

49 NEW ENGLAND CT Patricia Askia Jeff Becker

2020-09-23T12:24:44.000-05:00 M-SIO General Investigation

1048894729 CALLEY,ROSEANNA (727) 420-0310

123 PHILADELPHIA BLVD Patricia Hardy Jeff Becker

2020-08-18T09:52:51.000-05:00 M-ON

Please take read and turn on meter. Rosanna 727-420-0310 Customer will be present. Thanks, Patty



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-17T18:00:00.000-05:00 2020-09-17T12:23:00.000-05:00 Completed

2020-09-17T18:00:00.000-05:00 2020-09-17T12:02:00.000-05:00 Completed

421 F53 0813170351

0812410000 LEE,CAROLE (502) 543-6633

181 LAKE TARPON DR April Clark William Stevens

2020-09-16T13:32:41.000-05:00 M-REREAD

421 F53 0090769649

0098310000 NADREAU,GERALD R (727) 771-6564

165 COLONIAL BLVD April Clark William Stevens

2020-09-16T13:33:40.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

421 F53 9815980646

4662911383 GONZALES,ELAINA (720) 597-1033

185 LAKE TARPON DR April Clark William Stevens

2020-09-16T13:39:54.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-17T18:00:00.000-05:00 2020-09-17T12:24:00.000-05:00 Completed

7013325259 REID,MICHAEL (502) 387-3566

24 HAMILTON LN Roslyn Lide-Miller William Stevens

2020-09-17T11:57:19.000-05:00 M-READ

Take final read and leave on for new. Micheal Reid 502-387-3566...Roslyn

2020-09-18T18:00:00.000-05:00 2020-09-18T12:27:00.000-05:00 Completed

421 F53 8551020729



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

421 F53 1681473053

1688310000 WOJCIK,RONALD (215) 873-3560

153 COLONIAL BLVD April Clark William Stevens

2020-09-16T13:35:03.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-17T18:00:00.000-05:00 2020-09-17T11:59:00.000-05:00 Completed

6744983161 BRINK,HARRY (231) 352-4425

304 COLONIAL BLVD April Clark William Stevens

2020-09-16T13:37:42.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-17T18:00:00.000-05:00 2020-09-17T12:08:00.000-05:00 Completed

26 REVERE WAY April Clark William Stevens

2020-09-16T13:26:07.000-05:00 M-REREAD

Please reread for billing. Read is out of line. Thank you, April

2020-09-17T18:00:00.000-05:00 2020-09-17T12:32:00.000-05:00 Completed

421 F53 2031245385

2020-09-16T13:38:43.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-17T18:00:00.000-05:00 2020-09-17T12:31:00.000-05:00 Completed

421 F53 8387194761

0320349288 VICK,KATHLEEN (517) 554-1599

421 F53 7485522069

7480410000 WILEY,KAREN (270) 505-5080

22 REVERE WAY April Clark William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

274 BEACH CT Reginald Jerome Jeff Becker

2020-08-24T08:08:24.000-05:00 M-READ

take final read for previous customer.Leave on for new customer James E. at 727 642 9555.Thanks,Reggie

2020-08-26T20:00:00.000-05:00 2020-08-26T08:10:00.000-05:00 Completed

2020-09-01T09:47:23.000-05:00 M-READ

Take Final read and leave on for new customer, Gaylen Hilderbrand, ph 727-485-8145. This customer confirms service is on, please obtain read, -Thanks, Kelly

2020-09-02T18:00:00.000-05:00 2020-09-02T14:01:00.000-05:00 Completed

421 F53 5556694328

1072981981 EDMISTON,JAMES (727) 642-9555

please go check meter customer called and stated her water pressure is low .WHEELER,MARNELL 727-433-3402. Tierra Love

2020-09-10T20:00:00.000-05:00 2020-09-10T10:58:00.000-05:00 Completed

Customer has a water softener, put in by pass and pressure is good. They are satisfied and will have it serviced. JB

421 F53 2809855606

9705566208 HiILDERBRAND,GAYLEN (727) 485-8145

111 FREEDOM CT Kelly Hagan William Stevens

2020-09-17T18:00:00.000-05:00 2020-09-17T12:17:00.000-05:00 Completed

421 F53 5587970378

1742897093 WHEELER,MARNELL (727) 433-3402

241 SALEM AVE Tierra Love Jeff Becker

2020-09-09T13:47:43.000-05:00 M-SIO High or Low Pressure in the Water

421 F53 7326295842

7321410000 RUSSO,JOHN (978) 988-0908

159 INDEPENDENCE AVE April Clark William Stevens

2020-09-16T13:31:12.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please read meter for billing. Thank you, April

2020-08-19T18:00:00.000-05:00 2020-08-19T11:08:00.000-05:00 Completed

2020-08-19T18:00:00.000-05:00 2020-08-19T11:03:00.000-05:00 Completed

421 F53 4950436324

4900205370 Krebs,Cheri (305) 399-1863

30 LIBERTY WAY SOUTH April Clark William Stevens

2020-08-18T07:49:10.000-05:00 M-NOREAD

421 F53 7974930097

7970410000 PRYOR,VIRGINIA

45 CONCORD LN April Clark William Stevens

2020-08-18T07:52:33.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

421 F53 8381963270

0320349288 VICK,KATHLEEN (517) 554-1599

26 REVERE WAY April Clark William Stevens

2020-08-18T07:54:30.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-19T18:00:00.000-05:00 2020-08-19T10:38:00.000-05:00 Completed

3628431950 Schmidt,James (920) 866-9699

284 SALEM AVE Kelly Hagan Jeff Becker

2020-08-24T11:17:37.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, James Schmidt , can be contacted at Ph 920-866-9699, 10030 usage, read on 8/12 read at 

66490, vacant since May 2020 , thanks Kelly

2020-08-25T20:00:00.000-05:00 2020-08-25T10:07:00.000-05:00 Completed

56600 is the correct read, meter was misread. Meter not showing any leaks at this time. Talked to the customer and they will call for correct bill. Turned off valve at the meter 

and left unlocked per customer request. JB

Read and leave on for new customer. JB

421 F53 6503664004



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

421 F53 4950436324

7611910443 30 LIBERTY LLC (208) 921-9575

30 LIBERTY WAY SOUTH April Clark William Stevens

2020-08-18T07:49:10.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

7611910443 30 LIBERTY LLC (208) 921-9575

30 LIBERTY WAY SOUTH April Clark William Stevens

2020-08-18T07:49:10.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-19T18:00:00.000-05:00 2020-08-19T11:08:00.000-05:00 Completed

30 LIBERTY WAY SOUTH April Clark William Stevens

2020-08-18T07:49:10.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-19T18:00:00.000-05:00 2020-08-19T11:08:00.000-05:00 Completed

421 F53 4950436324

2020-08-18T07:53:23.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-19T18:00:00.000-05:00 2020-08-19T10:29:00.000-05:00 Completed

421 F53 4950436324

7611910443 30 LIBERTY LLC (208) 921-9575

421 F53 8065547808

8062410000 Pinellas County Utilities (727) 453-3011

VIC OF 122 COLONIAL BLVD April Clark William Stevens



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

283 LAKE TARPON DR April Clark William Stevens

2020-08-18T07:27:54.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-18T07:33:45.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-19T18:00:00.000-05:00 2020-08-19T10:59:00.000-05:00 Completed

421 F53 7346418944

7342410000 HOOVER,DONALD B (330) 388-0815

Please read meter for billing. Thank you, April

2020-08-19T18:00:00.000-05:00 2020-08-19T11:08:00.000-05:00 Completed

421 F53 2418536438

4771187623 SNYDER,JOAN (727) 786-1601

26 LEXINGTON CT April Clark William Stevens

2020-08-19T18:00:00.000-05:00 2020-08-19T11:15:00.000-05:00 Completed

421 F53 4950436324

4900205370 Krebs,Cheri (305) 399-1863

30 LIBERTY WAY SOUTH April Clark William Stevens

2020-08-18T07:49:10.000-05:00 M-NOREAD

421 F53 7756727018

7752410000 VILLAGE OF LAKE TARPON INC

36299 LIBERTY WAY April Clark William Stevens

2020-08-18T07:51:42.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-19T18:00:00.000-05:00 2020-08-19T11:08:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-08-07T18:00:00.000-05:00 2020-08-07T11:18:00.000-05:00 Completed

Read and leave on for new customer. JB

421 F53 5046826073

7329828824 FINO,DAVID (609) 661-1276

259 INDEPENDENCE AVE Kelly Hagan Jeff Becker

2020-07-06T15:21:03.000-05:00 M-READ

This meter has been changed. However the requested FA for meter change has never been issued. Read= 000070

421 F53 5817261722

4811248452 Harner,Lauren (609) 425-8879

135 INDEPENDENCE AVE Mark Fry Jeff Becker

2020-08-06T15:37:07.000-05:00 M-READ

Please take start read and leave on for new customer Lauren Harner, Ph#(609) 425-8879, thank you - csr-Mark

421 F53 1027310042

1329680884 TUORI,WILLIAM (815) 985-2542

199 PHILADELPHIA BLVD Kimberly Bennett

2010-08-17T10:06:44.000-05:00 M-REREAD

PLEASE OBTAIN READING FOR BILLING HAS THIS METER BEEN CHANGED OUT. KIM-FL

2020-08-18T18:00:00.000-05:00 Completed

6986839638 BRIDGES,JOHN (410) 769-9444

26 HAMILTON LN April Clark William Stevens

2020-08-18T07:30:51.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-19T18:00:00.000-05:00 2020-08-19T10:51:00.000-05:00 Completed

2020-08-19T18:00:00.000-05:00 2020-08-19T10:45:00.000-05:00 Completed

421 F53 8651562717



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

421 F53 2994268700

7052047002 MILLER,SHARON (513) 646-3330

134 COLONIAL BLVD Kelly Hagan Jeff Becker

2020-07-15T09:38:13.000-05:00 M-REREAD

8571956086 Geissinger,Rita (330) 499-7463

184 INDEPENDENCE AVE Patricia Hardy William Stevens

2020-06-23T09:55:51.000-05:00 M-READ

Please take final read and leave on for new customer. Rita 330-499-7463 Thanks, Patty

2020-07-19T18:00:00.000-05:00 2020-07-20T11:57:00.000-05:00 Completed

177 LAKE TARPON DR Roslyn Lide-Miller William Stevens

2020-07-20T15:42:47.000-05:00 M-SIO Water Quality

Customer called to report foggy,milky water. She states she is afraid to drink it and it has been ongoing for 2 months. Please investigate. Kathleen Kivlin 510-472-

2708....Thanks, Roslyn

2020-07-21T20:00:00.000-05:00 2020-07-21T12:43:00.000-05:00 Completed

Checked water quality, the issue is air bound in the water. Informed the customer, let them know that this was the issue and that there is no danger and is safe for consumption. 

WS

421 F53 3575090529

2020-07-23T15:11:08.000-05:00 HIBILL

Please reread meter and check for leaks Mr. Martin can be reached at 727-781-8468 she does not live at property and says water is shut off at valve so should have no water 

usage at all. thank you kg

2020-07-24T20:00:00.000-05:00 2020-07-24T11:30:00.000-05:00 Completed

Read 97880 No leak detected at the time of this visit. Meter valve was found to be in the off position. WS

421 F53 0711488824

1517289658 KIVLIN,KATHLEEN (510) 472-2708

Take Final read and leave on for new customer, David Fino, ph 609-661-1276 -Kelly

2020-07-31T18:00:00.000-05:00 2020-07-31T09:33:00.000-05:00 Completed

Read and leave on for new customer. JB

421 F53 3076191627

3070410000 MARTIN,FRED (248) 756-8988

32 CONCORD LN Kaitlynn Gilbert William Stevens



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:46 WASHINGTON CT Reginald Jerome Jeff Becker

2020-07-15T08:17:34.000-05:00 M-REREAD

7/10/20 read 98820, (30,000 gals) usage exceeds normal, please verify read for billing, check for leak. thanks, Kelly

2020-07-16T20:00:00.000-05:00 2020-07-16T11:42:00.000-05:00 Completed

68820 is the correct read. Meter was misread. JB

421 F53 6070672868

9141495591 VANBIBBER,WILLIAM (317) 714-2694

Re read meter and check for leaks due to high bill/usage.Thanks,Reggie

2020-07-16T20:00:00.000-05:00 2020-07-16T11:49:00.000-05:00 Completed

Read is correct, talked to son in law, he said house was pressure cleaned last month. JB

421 F53 9694750539

9516321490 ANDREW,STEPHEN (607) 222-5677

281 SALEM AVE Kelly Hagan Jeff Becker

2020-07-16T20:00:00.000-05:00 2020-07-16T11:39:00.000-05:00 Completed

Meter showing leak on the property. Curb valve was turned off 3/4s. Turned off valve all the way at the meter and tagged house. Not sure if customer is gone for the summer. 

JB

421 F53 0621247928

0628310000 BISCHOFF,JEROME (727) 789-2516

153 NEW ENGLAND AVE Reginald Jerome Jeff Becker

2020-07-15T07:47:59.000-05:00 M-REREAD

172790 is the correct read. Meter was misread. JB

421 F53 1554623614

1552410000 AMICO,FRANK (484) 619-0434

22 HAMILTON LN Kelly Hagan Jeff Becker

2020-07-15T09:48:45.000-05:00 M-REREAD

Past 2mos bills increased, 7/10/20 read 190790, usage 36,810 exceeds normal usage, please check for leak, and verify read. thanks, Kelly

7/10/20 read 191990, usage 20,580, exceeds normal usage , Please verify read, for billing. thanks, Kelly

2020-07-16T20:00:00.000-05:00 2020-07-16T11:15:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-07-02T00:00:00.000-05:00 2020-07-02T11:11:00.000-05:00 Completed

Turned off for seasonal customer. JB

421 F53 5815158184

4811248452 Harner,Lauren (609) 425-8879

135 INDEPENDENCE AVE Yoleydis Gonzalez Jeff Becker

Read and leave on for new customer. JB

421 F53 5498990431

1048894729 CALLEY,ROSEANNA (727) 420-0310

123 PHILADELPHIA BLVD Patricia Askia Jeff Becker

2020-06-16T11:22:15.000-05:00 TMP-OFF

Roseanna req seasonal off till 09/25/20 please take read and turn off thanks Patricia

421 F53 5552804306

1072981981 EDMISTON,JAMES (727) 642-9555

274 BEACH CT Mark Fry Jeff Becker

2020-06-30T13:50:07.000-05:00 M-READ

Please take read and leave on for new customer REYNOLDS,ELIZABETH, Ph#(518) 222-3097, thank you - csr-Mark

2020-07-02T18:00:00.000-05:00 2020-07-02T11:05:00.000-05:00 Completed

4633746200 BRESLIN,RICHARD (714) 448-7001

131 PHILADELPHIA BLVD Kelly Hagan William Stevens

2020-07-06T07:37:20.000-05:00 M-READ

Take Final read and leave on for new customer, Richard Breslin, ph 714-448-7001 -Kelly

2020-07-08T18:00:00.000-05:00 2020-07-08T12:04:00.000-05:00 Completed

2020-07-13T08:54:07.000-05:00 M-READ

Take final read for previous customer & leave on for new customer William Vanibber at 317 714 2694Thanks,Reggie

2020-07-14T20:00:00.000-05:00 2020-07-14T09:04:00.000-05:00 Completed

Read and leave on for new customer. JB

421 F53 6793619136



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

421 F53 0597165033

0591410000 HAMILTON,HAROLD (419) 235-2762

6402410000 TUCKER,LOLA (727) 325-4014

121 LAKE TARPON DR Jerry Lazarre William Stevens

2020-06-23T09:19:50.000-05:00 HIBILL

Customer called about high bill. Please re-read meter and check for leaks. If necessary, please contact Lola at 727-325-4014. Thanks, Jerry, CSR

2020-06-24T20:00:00.000-05:00 2020-06-24T10:48:00.000-05:00 Completed

No leak detected at the time of this visit. WS

228 INDEPENDENCE AVE Kelly Hagan William Stevens

2020-06-23T11:00:44.000-05:00 M-READ

Take Final read and leave on for new customer, Patricia Spaulding , ph 812-820-1422 -Kelly

2020-06-26T18:00:00.000-05:00 2020-06-26T12:31:00.000-05:00 Completed

421 F53 6406162760

2020-07-01T14:41:00.000-05:00 M-READ

Please take final read and leave on for new customer. Frank 727-247-4303 Thanks, Patty

2020-07-01T18:00:00.000-05:00 2020-07-02T05:00:00.000-05:00 Completed

Read and leave on for new customer. JB

421 F53 3561020712

1922804519 SPAULDING,PATRICIA (812) 820-1422

Take final read and Leave On for new customer. Customer contact- Patricia- 812-820-1422- Thank you! CSR- Yoleydis

2020-07-01T20:00:00.000-05:00 2020-07-01T10:48:00.000-05:00 Completed

Read and leave on for new customer. JB

421 F53 3112285694

7706921494 HERMANN,FRANK (727) 247-4303

111 INDEPENDENCE AVE Patricia Hardy Jeff Becker

2020-06-30T14:14:03.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-06-17T08:40:17.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-18T18:00:00.000-05:00 2020-06-18T13:35:00.000-05:00 Completed

421 F53 7251613628

2873027048 GAVLICK,REGINA (727) 808-6229

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-18T18:00:00.000-05:00 2020-06-18T13:20:00.000-05:00 Completed

421 F53 8681715112

5245647060 WACHTER,FRANK M

35 REVERE WAY April Clark William Stevens

2020-06-18T18:00:00.000-05:00 2020-06-18T13:42:00.000-05:00 Completed

421 F53 8688942766

6741793452 Lamb,Beth (727) 992-5092

138 PHILADELPHIA BLVD April Clark William Stevens

2020-06-17T08:41:08.000-05:00 M-REREAD

No leak detected at the time of this visit. Meter valve was found in the off position at the time of this visit. WS

421 F53 9146247638

7434369937 WHEELER,NANCY (330) 497-9124

186 NEW ENGLAND AVE April Clark William Stevens

2020-06-17T08:39:17.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

112 INDEPENDENCE AVE Reginald Jerome William Stevens

2020-06-23T12:45:50.000-05:00 M-REREAD

Re read meter & check for leaks.Mrs Hamilton said they left Florida on 4/24/2020 & are still away.They are still being charged for usage.There phone number is 419 235 

2762.Thanlks,REggie

2020-06-24T20:00:00.000-05:00 2020-06-24T10:59:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-06-15T18:00:00.000-05:00 2020-06-15T12:56:00.000-05:00 Completed

421 F53 6295165625

MR ID: 593735139481, MR REMARK: BB Replaced meter box lid. WS

421 F53 9665891217

6783345238 ELESIE,DEAN (215) 208-1216

220 INDEPENDENCE AVE Kelly Hagan William Stevens

2020-06-12T14:08:04.000-05:00 M-READ

Take Final read and leave on for new customer, Dean Elise, ph 215-208-1216 -Kelly

421 F53 3160959673

3161410000 BARBER JR,BEN (727) 784-6150

248 INDEPENDENCE AVE Batch System William Stevens

2020-06-14T19:02:06.000-05:00 MTRBBOX

2020-06-16T19:02:00.000-05:00 2020-06-16T12:37:00.000-05:00 Completed

4410075484 SMITH,DARLENE (914) 484-4964

200 PHILADELPHIA BLVD Batch System William Stevens

2020-06-14T19:02:06.000-05:00 M-EXCHNG

2020-06-16T19:02:00.000-05:00 2020-06-16T13:02:00.000-05:00 Completed

MR ID: 882467080608, MR REMARK: MS

278 BEACH CT April Clark William Stevens

2020-06-17T08:34:11.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-18T18:00:00.000-05:00 2020-06-18T13:27:00.000-05:00 Completed

421 F53 2663292371



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:421 F53 3453948660

3274526533 GARFF,JOSEPH (727) 224-9563

320 COLONIAL BLVD Carl Crutchfield Jeff Becker

2020-06-03T13:39:27.000-05:00 M-READ

Take start read and leave Onfor new customer - Joseph at 727-224-9563 - carl

2020-06-04T18:00:00.000-05:00 2020-06-04T11:50:00.000-05:00 Completed

Read and leave on for new customer. JB

177 LAKE TARPON DR Yoleydis Gonzalez Jeff Becker

2020-06-03T13:48:09.000-05:00 M-READ

Take final read and Leave On for new customer. Customer contact- Kathleen- 510-472-2708-CSR- Yoleydis

2020-06-04T20:00:00.000-05:00 2020-06-04T13:18:00.000-05:00 Completed

Read and leave on for new customer. JB

421 F53 4533230819

2020-06-11T07:11:34.000-05:00 M-SIO High or Low Pressure in the Water

Robin Bryant at 765 215 8876 called to say that she has very low water pressure again & she cant even take a shower.Thanks,Reggie

2020-06-11T20:00:00.000-05:00 2020-06-11T08:03:00.000-05:00 Completed

Good volume of water from outside faucet, 61 psi. Issue was customer water softener system, when placed into bypass, internal pressure went to normal. WS

421 F53 0717222528

1517289658 KIVLIN,KATHLEEN (510) 472-2708

Take Final read and leave on for new customer, Michelle Neal , ph 904-380-1470 -Kelly

2020-06-12T18:00:00.000-05:00 2020-06-12T09:23:00.000-05:00 Completed

421 F53 2783534007

7488899455 BRYANT,ROBIN (765) 215-8876

140 INDEPENDENCE AVE Reginald Jerome William Stevens

7234355421 MATTHEWS,MICHELLE C. (904) 380-1470

124 INDEPENDENCE AVE Kelly Hagan William Stevens

2020-06-10T08:20:19.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-26T09:33:26.000-05:00 TMP-OFF

Cheryl Brunk at 419 236 936 called to put a temporary stop on hert services.She will be out of town for a few mnonths.Thanks,Reggie

2020-05-27T20:00:00.000-05:00 2020-05-27T11:07:00.000-05:00 Completed

Please temp turn off for customer. Kathleen 718.938.2800. Thank you, Chariti CR!

2020-05-28T20:00:00.000-05:00 2020-05-28T13:01:00.000-05:00 Completed

421 F53 6806239285

8692370112 BRUNK,CHERYL (419) 236-9336

102 COLONIAL BLVD Reginald Jerome William Stevens

2020-06-01T18:00:00.000-05:00 2020-06-01T06:58:00.000-05:00 Completed

Read and leave on for new customer. JB

421 F53 7902385430

7909310000 COYNE,KATHLEEN (718) 938-2800

251 COLONIAL BLVD Chariti Phillips William Stevens

2020-05-27T09:15:38.000-05:00 TMP-OFF

Read and leave on for new customer. JB

421 F53 3453948660

4746346391 OLDFIELD,PATRIC (727) 409-0290

20 HAMILTON LN Batch System Jeff Becker

2020-05-29T17:03:39.000-05:00 M-READ

0221086648 Oldfield,Patricia (727) 409-0290

20 HAMILTON LN Batch System Jeff Becker

2020-05-29T17:03:39.000-05:00 M-READ

2020-06-01T18:00:00.000-05:00 2020-06-01T06:58:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-18T18:00:00.000-05:00 2020-05-18T07:16:00.000-05:00 Completed

Read for billing. JB

Read for billing, customer not here right now. JB

421 F53 5271384364

1083150620 Poirier,Jacob (289) 707-3077

24 CONCORD LN April Clark Jeff Becker

2020-05-15T07:34:02.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

421 F53 6547697473

7163388682 TROMBLEY,RONALD (810) 459-7679

174 NEW ENGLAND AVE April Clark Jeff Becker

2020-05-15T07:37:33.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-18T18:00:00.000-05:00 2020-05-18T07:24:00.000-05:00 Completed

9503914557 HASSETT, KATHLEEN (727) 784-8027

35 LEXINGTON CT Jerry Lazarre Jeff Becker

2020-05-18T14:20:22.000-05:00 M-REREAD

Please re-read meter and check for leaks. Usage is out of line. Point of contact is Kathleen at 727-784-8027 - Thanks. Jerry

2020-05-19T20:00:00.000-05:00 2020-05-19T09:52:00.000-05:00 Completed

Talked to the customer, they found the problem and repaired. No leaks shown at this time. JB

45 NEW ENGLAND CT Mark Fry Jeremiah Donahue

2020-05-19T10:33:52.000-05:00 MTRBBOX

Please repair/replace meter box top for customer Larry Noble, Ph# 727.648.4635 thank you - csr-Mark

2020-05-21T18:00:00.000-05:00 2020-05-21T10:14:00.000-05:00 Completed

Replaced broken lid on box with new one. JD

421 F53 4716513924

421 F53 5555675602

5558310000 NOBLE,LARRY (727) 648-4635



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1128124309 Boshears,James (317) 409-3783

189 COLONIAL BLVD Kimberly Andrews William Stevens

2020-04-27T13:44:13.000-05:00 M-READ

Please take final bill read and leave on for new customer James . call if necessary 317-409-3783/kim

2020-04-28T18:00:00.000-05:00 2020-04-28T09:04:00.000-05:00 Completed

177 LAKE TARPON DR Chariti Phillips William Stevens

2020-05-08T10:32:59.000-05:00 M-OFF

Please take final read, turn off and tag door for new. Luz 347.445.0901. Thank you, Chariti CR!

2020-05-11T18:00:00.000-05:00 2020-05-11T10:08:00.000-05:00 Completed

421 F53 5896048185

2020-05-11T08:34:28.000-05:00 M-READ

please take read and leave on for new customer Rita please call if necessary 330-705-1032/kim

2020-05-12T18:00:00.000-05:00 2020-05-12T11:34:00.000-05:00 Completed

421 F53 0712346704

1517289658 KIVLIN,KATHLEEN (510) 472-2708

Please take Start read-Leave on for new customer. Customer contact- Naresh- 727-434-6201- Thank you! CSR- Thank you! CSR-Yoleydis

2020-05-14T18:00:00.000-05:00 2020-05-14T10:45:00.000-05:00 Completed

421 F53 3575846100

8571956086 Geissinger,Rita (330) 499-7463

184 INDEPENDENCE AVE Kimberly Andrews William Stevens

421 F53 0714197037

1517289658 KIVLIN,KATHLEEN (510) 472-2708

177 LAKE TARPON DR Yoleydis Gonzalez William Stevens

2020-05-13T15:10:43.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-04-15T07:12:17.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-16T18:00:00.000-05:00 2020-04-16T10:12:00.000-05:00 Completed

2020-04-17T19:09:00.000-05:00 2020-04-17T13:56:00.000-05:00 Completed

MR ID: 085338755335, MR REMARK: BB Replaced meter box and lid. WS

421 F53 0639051405

6702089086 BROOKS,WILLIAM (727) 565-3454

185 NEW ENGLAND AVE April Clark William Stevens

2020-04-20T18:00:00.000-05:00 2020-04-20T09:28:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

421 F53 0059036890

7764663005 DeVos,Marjorie (586) 690-0015

294 INDEPENDENCE AVE Batch System William Stevens

2020-04-12T19:09:03.000-05:00 MTRBBOX

Read meter and Reconnected service. JD

421 F53 6781274167

6780410000 MCCLENNAN,SCOTT (727) 771-2645

39 REVERE WAY Shanika Wright Jeremiah Donahue

2020-04-17T15:30:35.000-05:00 M-OFF

Please take final read - Turn off and lock meter. Scott McClennan 727-771-2645. Tag door for new to apply. SW

421 F53 6788551427

6780410000 MCCLENNAN,SCOTT (727) 771-2645

39 REVERE WAY Patricia Askia Jeremiah Donahue

2020-04-20T09:55:42.000-05:00 M-RECON

Scotts son (727) 771-2645 called to state this account should have not been turned off. Please reconnect services..Thank you Patricia

2020-04-20T20:00:00.000-05:00 2020-04-20T12:51:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-04-01T20:00:00.000-05:00 2020-04-01T11:51:00.000-05:00 Completed

Read, turned off and locked meter. Hung door tag for new customer. JD

421 F53 7259222322

2873027048 GAVLICK,REGINA (727) 808-6229

278 BEACH CT Reginald Jerome William Stevens

2020-04-01T10:13:12.000-05:00 M-SIO General Investigation

Regina Gavlick at 727 808 6229 just called to say that a guy ring a large lawn mower just ran off the road across from were she lives.He caused a lot of damage to th4e main 

box inn the road.She is worried about contamination to the line.Can a tech go out asap? she will be waiting. Thanks,REggie.

421 F53 2861898979

3733475942 BASSIANOTIS,KOSTANDINO GUST (616) 455-3194

54 WASHINGTON CT Kelly Hagan Jeremiah Donahue

2020-04-09T13:21:19.000-05:00 M-OFF

Please take final read, turn off and tag door for new. Laura 727.418.1544. Thank You, Kelly

2020-04-10T20:00:00.000-05:00 2020-04-10T10:05:00.000-05:00 Completed

4662911383 GONZALES,ELAINA (720) 597-1033

185 LAKE TARPON DR Reginald Jerome William Stevens

2020-04-10T14:30:14.000-05:00 M-READ

Take final read from previous customer.Leave on for new custromer Elaina Gonzales (owner) at 720 597 1033.Thanks,Reggie

2020-04-13T20:00:00.000-05:00 2020-04-13T12:06:00.000-05:00 Completed

195 PHILADELPHIA BLVD April Clark William Stevens

2020-04-15T07:10:48.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous reads. Thank you, April

2020-04-16T18:00:00.000-05:00 2020-04-16T11:23:00.000-05:00 Completed

421 F53 9813536701

421 F53 7616167995

2246041245 GELO,LINDA (727) 754-6599



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9820028484 NICHOLS,KENNETH (727) 351-7079

165 LAKE TARPON DR Shelia Meacham Jeff Becker

2020-03-16T08:55:35.000-05:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

112 PHILADELPHIA BLVD Lucity User Jeff Becker

2020-03-20T07:34:48.000-05:00 M-EXCHNG

2020-03-19T07:31:00.000-05:00 2020-03-20T07:37:00.000-05:00 Completed

Replaced meter on replacement list. JB

421 F53 6319345979

2020-03-20T07:34:47.000-05:00 M-EXCHNG

2020-03-19T07:34:00.000-05:00 2020-03-20T07:38:00.000-05:00 Completed

Replaced meter on replacement list. JB

421 F53 1490748546

1307346556 MCMEANS,ROGER (219) 929-1900

Seasonal turn off, Take Final Read and Lock Meter, William Vielhauer, ph 727-773-8827 thanks, Kelly

2020-03-27T08:00:00.000-05:00 2020-03-27T10:26:00.000-05:00 Completed

Turned off for seasonal customer. JB

421 F53 4160169893

7055903174 HATTON,DON (727) 943-2010

50 VILLAGE GREEN WAY Lucity User Jeff Becker

Customer concern was in regards to a meter box in a cul du sac, by their residence. There was no damage to the box. The meter box itself houses a blow off point. WS

421 F53 7274986903

7704442465 VIELHAUER,WILLIAM (727) 773-8827

184 PHILADELPHIA BLVD Kelly Hagan Jeff Becker

2020-03-24T15:12:06.000-05:00 TMP-OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-03-05T11:24:55.000-06:00 M-EXCHNG

Customer called to report a water service line break. Please investigate. James Gaereminck 989-327-0901...Roslyn

2020-03-06T20:00:00.000-06:00 2020-03-06T13:34:00.000-06:00 Completed

Spoke with customer, issue was a wet patch on their lawn, they wanted to verify that it was indeed the main service and not their irrigation. Issue is on customer property, no 

further action is required. WS

421 F53 8303109565

3026627904 WHEELER,DAVID (586) 354-6137

105 FREEDOM CT Lucity User William Stevens

2020-03-10T18:00:00.000-05:00 2020-03-10T10:56:00.000-05:00 Completed

421 F53 8501347536

1935443065 GAEREMINCK,JAMES (989) 686-4952

159 PHILADELPHIA BLVD Roslyn Lide-Miller William Stevens

2020-03-06T09:50:21.000-06:00 M-SIO Water Service Line Break

Hive was newly begun. Removed hive and infestation. WS

421 F53 3622465148

4612115045 LUPTON,ROSEANN (937) 475-0538

167 INDEPENDENCE AVE Jennifer Akers William Stevens

2020-03-03T09:08:12.000-06:00 M-READ

Please take a reading and leave on for new. Roseann can be reached at 937-475-0538. Thanks Jen

421 F53 8854797109

8851410000 ANDERSON,SUSAN L (757) 573-3931

260 INDEPENDENCE AVE Kelly Hagan William Stevens

2020-03-13T09:44:57.000-05:00 M-SIO Water Miscellaneous Complaint

infestation of bees, in Meter Box, in ground use caution, Susan Anderson, ph# 727-723-4091 - Kelly

2020-03-14T20:00:00.000-05:00 2020-03-14T11:41:00.000-05:00 Completed

2020-03-17T18:00:00.000-05:00 2020-03-17T12:51:00.000-05:00 Completed

Meter read is correct, meter was misread last month, missing a number. JB



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Meter reading 11050

421 F53 6255207658

6252410000 TAYLOR,WALLACE M (727) 698-5930

16 HAMILTON LN Batch System Jeff Becker

2020-02-26T19:31:31.000-06:00 M-CUT

421 F53 5559769703

1072981981 EDMISTON,JAMES (727) 642-9555

274 BEACH CT Jennifer Akers William Stevens

2020-03-02T13:17:39.000-06:00 M-ON

Please turn on for new. Maureen can be reached at 774-276-1589 and someone will be there. Thanks JenAcctAlert:

2020-03-03T06:00:00.000-06:00 2020-03-03T10:43:00.000-06:00 Completed

3314397471 Weber,April (815) 735-0193

155 INDEPENDENCE AVE Tina Richardson William Stevens

2020-03-03T09:11:20.000-06:00 M-REREAD

please reread meter & confirm leak have been repaired....April can be reached at 815-735-0193...tina

2020-03-04T20:00:00.000-06:00 2020-03-04T12:11:00.000-06:00 Completed

Meter reading 62660 No leak detected at the time of this visit. WS

54 VILLAGE GREEN WAY Lucity User William Stevens

2020-03-05T11:20:04.000-06:00 M-EXCHNG

2020-03-05T11:19:00.000-06:00 2020-03-05T11:24:00.000-06:00 Completed

Replaced meter and installed dual check device. WS

421 F53 5228865431

2020-03-05T11:21:00.000-06:00 2020-03-05T11:27:00.000-06:00 Completed

Replaced meter

421 F53 1062052724

3417449503 Mason,Debbie (870) 253-9993



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9225344081 Keener,Leslie (732) 861-2926

150 PHILADELPHIA BLVD Patricia Askia Jeff Becker

2020-02-21T15:21:07.000-06:00 M-READ

44 HARBOR WAY Carl Crutchfield William Stevens

2020-02-24T07:37:03.000-06:00 M-ON

Take start read and leave On for new customer *WAIVER ON FILE* - Melanie -Customer contact - 407-690-6743 - Carl

2020-02-25T18:00:00.000-06:00 2020-02-25T10:25:00.000-06:00 Completed

421 F53 8283099795

2020-02-24T08:04:57.000-06:00 HIBILL

Can we please reread meter as I believe it has been misread. Carol can be reached at 847-899-0132. Thanks Jen

2020-02-25T20:00:00.000-06:00 2020-02-25T10:30:00.000-06:00 Completed

421 F53 4625056030

0190351162 Miller,Melanie (407) 690-6743

Please take final read and leave on. Marcia can be reached at 727-424-1149. Thanks

2020-02-27T18:00:00.000-06:00 2020-02-27T00:00:00.000-06:00 Completed

Read meter. Read is 82740. JD

421 F53 5233187153

3062830458 KRAMP,CAROL (847) 899-0132

173 NEW ENGLAND AVE Jennifer Akers William Stevens

2020-02-27T19:00:00.000-06:00 2020-02-27T11:50:00.000-06:00 Completed

Meter is still locked off. JB

421 F53 9745725436

5759526460 Jacon,Marcia (727) 424-1149

13 HAMILTON LN Zakia Bouldin

2020-02-19T10:41:28.000-06:00 M-READ

Severance:



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Take Final read and leave on for new customer, Brian Waite, ph# 440-478-1101 -Kelly

2020-02-12T18:00:00.000-06:00 2020-02-12T04:17:00.000-06:00 Completed

Read and leave on for new customer. JB

421 F53 7938232379

7932410000 BREIDERT,ROBERT F (260) 580-9501

267 LAKE TARPON DR Stephanie Muniz Jeff Becker

2020-02-12T19:00:00.000-06:00 2020-02-13T09:04:00.000-06:00 Completed

MR ID: 831403806932, MR REMARK: BB Replaced meter box lid. WS

421 F53 9360581173

4437574409 WAITE,BRIAN (440) 478-1101

42 VILLAGE GREEN WAY Kelly Hagan Jeff Becker

2020-02-11T09:27:45.000-06:00 M-READ

421 F53 9703015722

6409531439 YOUNGMAN,SANDRA (847) 293-2870

106 COLONIAL BLVD Batch System William Stevens

2020-02-12T19:00:52.000-06:00 MTRBBOX

421 F53 5061704334

5069310000 HALPIN,BARBARA (727) 784-4392

52 PLYMOUTH CT Lori Jones William Stevens

2020-02-18T07:07:23.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-02-19T18:00:00.000-06:00 2020-02-19T11:32:00.000-06:00 Completed

Take final read and leave on for Leslie, (732) 861-2926 Patricia

2020-02-24T18:00:00.000-06:00 2020-02-24T09:14:00.000-06:00 Completed

Read and leave on for new customer. JB



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Tagged to call the office. JB

421 F53 5993750308

8290462436 STONE,RICHARD E (727) 307-4673

293 SALEM AVE Stephanie Muniz William Stevens

421 F53 0497775129

0490410000 Lundell,Verona (651) 206-9423

154 COLONIAL BLVD Vincent Hicks Jeff Becker

2020-01-28T07:17:12.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2020-01-29T20:00:00.000-06:00 2020-01-29T09:43:00.000-06:00 Completed

1888552349 JORGENSEN,PETER (416) 526-4240

134 PHILADELPHIA BLVD Sabrena Cooper Jeremiah Donahue

2020-01-29T15:21:45.000-06:00 M-READ

Please take read and leave on for new If needed Peter Jorgensen can be reached at 416 526 4240 SNC

2020-01-31T18:00:00.000-06:00 2020-01-31T10:38:00.000-06:00 Completed

Read and leave on for new customer. JD

44 HARBOR WAY Zakia Bouldin Jeremiah Donahue

2020-01-30T13:31:56.000-06:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2020-02-03T18:00:00.000-06:00 2020-02-03T10:16:00.000-06:00 Completed

Customer requested to push till 2/3. JD Locked off and tagged for new customer. JD

421 F53 7789312738

2020-02-07T14:51:08.000-06:00 M-REREAD

Please re-read meter and check for leaks, customer repaired leak on 12/16/2019-Stephanie

2020-02-10T18:00:00.000-06:00 2020-02-10T10:45:00.000-06:00 Completed

Read and checked for leaks, no leaks shown at this time. Tagged house with results. JB

421 F53 4620698276

0190351162 Miller,Melanie (407) 690-6743



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8503318268 TWINING,STEVEN (419) 421-1395

162 NEW ENGLAND AVE Reginald Jerome William Stevens

2019-12-30T09:24:36.000-06:00 M-ON

Turn on for new customer Douglas Brown at 937-838-2199.The customer will be available.Please call him 10 minutes prior to arrival too.Thanks,ReggieAcctAlert:

2019-12-31T20:00:00.000-06:00 2019-12-31T11:43:00.000-06:00 Completed

421 F53 0936033083

2020-01-14T19:00:59.000-06:00 M-EXCHNG

2020-01-14T19:00:00.000-06:00 2020-01-15T14:18:00.000-06:00 Completed

MR ID: 815239885113, MR REMARK: MS

421 F53 0944261374

4202149558 BROWN,DOUGLAS (937) 838-2199

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-17T18:00:00.000-06:00 2020-01-17T11:37:00.000-06:00 Completed

421 F53 2386342141

2389310000 Montecillo,Helene (727) 771-6256

46 LEXINGTON CT Batch System William Stevens

2020-01-23T18:00:00.000-06:00 2020-01-23T12:42:00.000-06:00 Completed

Meter reading 140560 No leak detected at the time of this visit.

421 F53 0940629234

4202149558 BROWN,DOUGLAS (937) 838-2199

162 NEW ENGLAND AVE Shelia Meacham William Stevens

2020-01-16T11:00:05.000-06:00 M-REREAD

2020-01-22T08:57:06.000-06:00 M-REREAD

Please re- read meter and confirm no more leaks, customer repaired leak on 12/31/2019- Stephanie



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Take final read and leave on for new. Ann Osborne 317-881-5623...Roslyn

2019-12-30T18:00:00.000-06:00 2019-12-30T07:45:00.000-06:00 Completed

Read and leave on for new customer. JB

421 F53 5999748145

8290462436 STONE,RICHARD E (727) 307-4673

2019-12-30T18:00:00.000-06:00 2019-12-30T07:42:00.000-06:00 Completed

Read and leave on for new customer. JB

421 F53 7788376436

1888552349 JORGENSEN,PETER (416) 526-4240

134 PHILADELPHIA BLVD Roslyn Lide-Miller Jeff Becker

2019-12-27T11:41:49.000-06:00 M-READ

Locked off and tagged for new customer. JB

421 F53 7614062028

2246041245 GELO,LINDA (727) 754-6599

195 PHILADELPHIA BLVD Zakia Bouldin Jeff Becker

2019-12-26T13:40:32.000-06:00 M-READ

Please take final read and leave on. Linda can be reached at 727-754-6599. Thanks

421 F53 0942953857

4202149558 BROWN,DOUGLAS (937) 838-2199

162 NEW ENGLAND AVE Charice Mackey Watson Jeff Becker

2019-12-26T12:39:01.000-06:00 M-OFF

Please turn off service, take final read and leave door tag for new customer. Donald 727 781 7384 / CSR-Charice

2019-12-30T20:00:00.000-06:00 2019-12-30T07:37:00.000-06:00 Completed

257 PHILADELPHIA BLVD Sabrena Cooper William Stevens

2019-12-30T09:18:18.000-06:00 M-READ

Please take start read and leave on for new. If needed Steven Twining can be reached at 419 421 1395 SNC

2019-12-31T18:00:00.000-06:00 2019-12-31T11:13:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:421 F53 0692416746

421 F53 5991930326

8290462436 STONE,RICHARD E (727) 307-4673

293 SALEM AVE Shelia Meacham William Stevens

2019-12-16T14:05:58.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-12-17T18:00:00.000-06:00 2019-12-17T09:33:00.000-06:00 Completed

1928339584 GRINDLEY,SANDRA (937) 407-7825

289 SALEM AVE Shelia Meacham William Stevens

2019-12-16T12:32:32.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-12-17T18:00:00.000-06:00 2019-12-17T09:32:00.000-06:00 Completed

297 SALEM AVE Shelia Meacham William Stevens

2019-12-16T12:31:11.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-12-17T18:00:00.000-06:00 2019-12-17T09:34:00.000-06:00 Completed

421 F53 5899220507

2019-12-26T11:36:17.000-06:00 HIBILL

Margaret is disputing high bill because her usage seems out of normal. She is requesting a technician to be sent out to re read her meter and check for any leaks. Acct# 

8290462436, Contact (518) 569-7018,293 SALEM AVE, PALM HARBOR, FL, 34684, Patricia

2019-12-27T20:00:00.000-06:00 2019-12-27T13:53:00.000-06:00 Completed

Reading 136240 Possible slow leak approximately 3/10 of a gallon per minute Spoke with customer informed them of findings

421 F53 5004012733

5000410000 BENNET,FRED (317) 356-0659

293 SALEM AVE Patricia Askia William Stevens



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

138 PHILADELPHIA BLVD Kaitlynn Gilbert William Stevens

2019-12-03T14:37:54.000-06:00 M-ON

Please take start read beth 727-992-5092. waiver on file Thank you Kailtynn

2019-12-05T18:00:00.000-06:00 2019-12-05T15:15:00.000-06:00 Completed

421 F53 5662744976

2019-12-06T13:51:29.000-06:00 HIBILL

Please re-read meter and check for leaks. William 630-666-0836 thanks, Amber

2019-12-09T20:00:00.000-06:00 2019-12-09T10:15:00.000-06:00 Completed

Read is correct, no leaks at this time. Talked to the customer and they had an issue with a toilet. He was satisfied with results. JB

421 F53 8681837917

6741793452 Lamb,Beth (727) 992-5092

285 SALEM AVE/Mrs. Garfagna reports no water. please check. contact # 774-283-3326. Glenda

2019-12-11T20:00:00.000-06:00 2019-12-11T12:09:00.000-06:00 Completed

Customer had a valve turned off on their side. WS

421 F53 0931157516

0761719452 RIDGELY,WILLIAM (630) 666-0836

45 HARBOR WAY Amber Melendez Jeff Becker

2019-12-17T18:00:00.000-06:00 2019-12-17T09:25:00.000-06:00 Completed

421 F53 9797563452

4223298952 GARFAGNA,PHILLIP (774) 283-3326

285 SALEM AVE Glenda Thompson William Stevens

2019-12-11T11:12:29.000-06:00 M-SIO No Water

3341333752 JOSEPH,VIGY (727) 342-2236

146 COLONIAL BLVD Shelia Meacham William Stevens

2019-12-16T12:25:05.000-06:00 M-REREAD

Read is out of line. Lower that last. Please check and provide correct read. Thanks Shelia



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reach out to customer he is still disputing his bill showing that he used 56000 gallons from 9/12 to 10/10, cust says that they were out of town and that he had water shut 

off. He wants to speak with someone who has authority, per previous notes, states Lee left message cust said he checked his messages and he didn't leave one. Quentin @ 

2019-11-27T18:00:00.000-06:00 2019-11-27T10:53:00.000-06:00 Completed

Pending for Lee to contact customer. JB Lee called customer twice with no response. I Talked to the customer and he is requesting a meter test. We will schedule for next week 

if possible. He would also like to have the meter relocated into a meter box so he can have the plumbing moved underground. JB

2019-11-27T20:00:00.000-06:00 2019-11-27T09:25:00.000-06:00 Completed

Customer has a leak by the house explained that they will need to get a plumber to do repairs. JB

421 F53 5665237015

6274215162 YORK,QUENTIN (734) 612-4844

34 VILLAGE GREEN WAY Janice Williams Jeff Becker

2019-11-25T10:56:53.000-06:00 M-SIO General Investigation

421 F53 3798750516

3797310000 DUNN,WALTER (727) 784-8937

76 LIBERTY WAY Reginald Jerome Jeff Becker

2019-11-26T07:49:19.000-06:00 HIBILL

Re read meter and check for leaks. Walter Dunn at 727-784-8937.He said the the red arrow in the meter moves slowly & there is a small puddle near the meter.He notoiced his 

bill had been going up.Thanks.REggie

421 F53 2536415249

2538310000 ARENDS,CAROL (508) 428-3039

181 NEW ENGLAND AVE Dominique Greenfield William Stevens

2019-12-03T13:08:44.000-06:00 M-ON

Please turn on. . Carol 727-204-2473 (neighbor) Signed waiver in office. /ic

2019-12-03T20:00:00.000-06:00 2019-12-03T15:07:00.000-06:00 Completed

6274215162 YORK,QUENTIN (734) 612-4844

34 VILLAGE GREEN WAY Lucity User William Stevens

2019-11-27T09:01:05.000-06:00 TESTMTR

Customer is requesting a meter test. JB

2019-12-04T08:58:00.000-06:00 2019-12-04T14:59:00.000-06:00 Completed

Meter tested to 99.76%. WS



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read and leave on for new customer. JB

421 F53 9333195888

9279365391 HAFNER,VICKI (727) 781-5183

316 COLONIAL BLVD Reginald Jerome Jeff Becker

2019-11-14T14:21:29.000-06:00 M-READ

Take final read and lock meter.Tag door for new to apply.Vicki Hafner at 727-781-5183.Than k,s,REggie

2019-11-19T20:00:00.000-06:00 2019-11-19T09:04:00.000-06:00 Completed

1693537097 Kimball,Roderick (616) 915-0362

155 PHILADELPHIA BLVD Kelly Hagan Jeff Becker

2019-11-19T07:12:50.000-06:00 M-ON

Turn on for new customer. Customer will be present, Roderick Kimball, Ph# 616-915-0362, please call ahead, if possible -thanks, Kelly

2019-11-20T18:00:00.000-06:00 2019-11-20T04:56:00.000-06:00 Completed

Turned on for new customer. JB

146 COLONIAL BLVD Jennifer Akers Jeff Becker

2019-11-20T14:39:45.000-06:00 M-READ

Please take a reading and leave on for new. Vigy can be reached at 727-342-2236. Thanks Jen

2019-11-21T18:00:00.000-06:00 2019-11-21T08:58:00.000-06:00 Completed

Read and leave on for new customer. JB

421 F53 1509576869

2019-11-22T10:28:45.000-06:00 M-OFF

Take final read and lock meter.Tag door for new top aplly.Jo Anne Tores at 727-781-7509.Thanmks,Reggie

2019-11-25T20:00:00.000-06:00 2019-11-25T09:02:00.000-06:00 Completed

Turned off and tagged for new customer. JB

421 F53 0693214570

3341333752 JOSEPH,VIGY (727) 342-2236

421 F53 8683399127

6741793452 Lamb,Beth (727) 992-5092

138 PHILADELPHIA BLVD Reginald Jerome Jeff Becker



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

267 LAKE TARPON DR Batch System

2019-11-13T19:06:29.000-06:00 M-WARN

|AcctAlert:

2019-11-13T19:06:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

MR ID: 304611692627, MR REMARK: LK Tagged door informing customer of leak and that valve was turned off. WS

2019-11-13T19:06:29.000-06:00 M-REREAD

|AcctAlert:

2019-11-13T19:06:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

MR ID: 106034593867, MR REMARK: GF

421 F53 7939883055

7932410000 BREIDERT,ROBERT F (260) 580-9501

Take Final read and leave on for new customer, Richard Huddleston ph# 317-441-6228 -Kelly|AcctAlert:

2019-11-14T18:00:00.000-06:00 2019-11-14T08:38:24.000-06:00 Completed

421 F53 1066017028

3417449503 Mason,Debbie (870) 253-9993

54 VILLAGE GREEN WAY Batch System

2019-11-18T20:00:00.000-06:00 2019-11-18T10:39:00.000-06:00 Completed

Turned off and tagged for new customer. JB

421 F53 0273779995

8574046490 Huddleston,Richard (317) 441-6228

200 INDEPENDENCE AVE Kelly Hagan William Stevens

2019-11-07T07:41:38.000-06:00 M-READ

421 F53 1500502519

1693537097 Kimball,Roderick (616) 915-0362

155 PHILADELPHIA BLVD Charice Mackey Watson Jeff Becker

2019-11-15T13:47:12.000-06:00 M-OFF

Please turn off services and leave tag for new customers. Raymond 727 460 8169. CSR-Charice



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take final read and leave on for new customer Gloria Davidson 810-434-6923. SW|AcctAlert:

2019-11-05T18:00:00.000-06:00 2019-11-05T10:53:00.000-06:00 Completed

2019-11-06T00:00:00.000-06:00 2019-11-06T09:08:00.000-06:00 Completed

Meter reading 187340 Spoke with customer, requesting call from supervisor. WS

421 F53 0295647370

3795125565 Davidson,Gloria (810) 434-6923

115 PHILADELPHIA BLVD Shanika Wright Jeff Becker

2019-10-31T13:12:01.000-05:00 M-READ

Read and leave on for new customer. JB

421 F53 5664008021

6274215162 YORK,QUENTIN (734) 612-4844

34 VILLAGE GREEN WAY Tazzaleen Leach William Stevens

2019-11-05T13:34:32.000-06:00 HIBILL

Customer is requesting for someone to come out to the home and tell him where the leak is at the home stated he had someone come out and no water has been used at the 

residence, Quentin 734-612-4844. tazz|AcctAlert:

421 F53 9633519863

5396274883 DUFEK,DIANE (216) 408-0190

37 HARBOR WAY Isabel Ceballos Jeff Becker

2019-11-08T07:26:57.000-06:00 M-READ

Read & leave on for new Diane Dufek 216-408-0190|AcctAlert:

2019-11-11T18:00:00.000-06:00 2019-11-11T12:49:00.000-06:00 Completed

3341333752 JOSEPH,VIGY (727) 342-2236

146 COLONIAL BLVD Kaitlynn Gilbert Jeff Becker

2019-11-08T15:56:32.000-06:00 M-RECON

Please reconnect services. WAIVER ON FILE.KaitlynnAcctAlert:

2019-11-11T20:00:00.000-06:00 2019-11-11T12:45:00.000-06:00 Completed

Reconnected. JB

421 F53 0698692726



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

421 F53 0695188071

3341333752 JOSEPH,VIGY (727) 342-2236

146 COLONIAL BLVD Batch System William Stevens

2019-10-29T19:15:20.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-30T19:00:00.000-05:00 2019-10-30T10:53:00.000-05:00 Completed

0320349288 VICK,KATHLEEN (517) 554-1599

26 REVERE WAY Tina Richardson William Stevens

2019-10-31T13:11:54.000-05:00 M-READ

please take start read, Kathleen can be reached at 727-789-9434...tina|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T12:36:00.000-05:00 Completed

Meter reading 234810

285 SALEM AVE Hayes Tiara Jeff Becker

2019-11-01T08:47:43.000-05:00 M-READ

Please take start read and leave on meter.. Phillip contact # 774-283-3326- Tiara|AcctAlert:

2019-11-04T18:00:00.000-06:00 2019-11-04T06:52:00.000-06:00 Completed

Read and leave on for new customer. JB Water is off at the house valve. JB

421 F53 8384686364

2019-10-28T09:54:55.000-05:00 HIBILL

Customer will like for someone to give him a call in regards to the previous HBC and where the leak was detected at at the residence, contact number for Quentin is 734-612-

4844|AcctAlert:

2019-11-05T00:00:00.000-06:00 2019-11-05T16:40:00.000-06:00 Completed

Spoke with customer, was concerned with amount of bill. There was a leak at this residence. Customer ask to speak with a manager, referred to Lee Neal for follow up with 

customer. WS Lee left message for customer, awaiting call back. Customer never responded message. WS

421 F53 9790215330

4223298952 GARFAGNA,PHILLIP (774) 283-3326

Meter reading 302210

421 F53 5668844770

6274215162 YORK,QUENTIN (734) 612-4844

34 VILLAGE GREEN WAY Tazzaleen Leach William Stevens



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

102 COLONIAL BLVD Kelly Hagan William Stevens

2019-10-21T13:05:58.000-05:00 TMP-ON

Reconnect Service, Seasonal Customer will be at Home, Cheryl Brunks (nephew) , Ph# 419-236-9336- Kelly|AcctAlert:

2019-10-22T12:13:39.000-05:00 HIBILL

Re read meter & check for leaks. Mrs Lundell called about the usage at a home where they don't live at.Her ph# is 651-206-9423,Thanks,REggie|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T11:19:00.000-05:00 Completed

Meter reading 56020 No leak detected at time of this visit. WS

421 F53 6805479854

8692370112 BRUNK,CHERYL (419) 236-9336

Please re-read meter and check for leaks. Customer is complaining of high bill. No one has been in the home since August. Please contact Ms. Kathlyn Pecker 215-327-3330 to 

advised of findings|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T09:03:00.000-05:00 Completed

Meter reading 299130. No leak detected at time of this visit. Meter valve was off upon arrival. WS

421 F53 0495844181

0490410000 Lundell,Verona (651) 206-9423

154 COLONIAL BLVD Reginald Jerome William Stevens

2019-10-28T20:00:00.000-05:00 2019-10-28T09:34:00.000-05:00 Completed

Turned on for returning customer. JB

421 F53 0296237020

3795125565 Davidson,Gloria (810) 434-6923

115 PHILADELPHIA BLVD Stephanie Miles William Stevens

2019-10-23T09:51:19.000-05:00 HIBILL

Meter reading 94050

421 F53 7902251279

7909310000 COYNE,KATHLEEN (718) 938-2800

251 COLONIAL BLVD Hayes Tiara Jeff Becker

2019-10-25T11:35:33.000-05:00 TMP-ON

Cust request seasonal turn on.. Kathleen contact # 718-938-2800- Tiara|AcctAlert:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please turn on for Donna, waiver on file, if necessary she can be reached at (905) 263-2565- Stephanie|AcctAlert:

2019-10-17T20:00:00.000-05:00 2019-10-17T13:44:00.000-05:00 Completed

Spoke with customer, informed that Pinellas county was responsible for waste water in Lake Tarpon. Directed customer to call Pinellas County utilities Department. WS

421 F53 6222293015

8642715323 GRAY,DONNA (905) 263-2565

209 PHILADELPHIA BLVD Stephanie Muniz William Stevens

2019-10-14T11:32:31.000-05:00 TMP-ON

Meter reading 18150

421 F53 3352357770

3352410000 SLYKER,DANIEL (727) 365-8609

18 HAMILTON LN Ewan Dehnert William Stevens

2019-10-17T11:56:22.000-05:00 M-SIO Clogged Sewer

Please check Wastewater Line as customer stated he had Roto Rooter come out and they found a tree root that is going into the wastewater line causing back up into his home. 

Daniel 727-365-8609. Thank you! Ewan|AcctAlert:

421 F53 7277048620

7704442465 VIELHAUER,WILLIAM (727) 773-8827

184 PHILADELPHIA BLVD Janice Williams William Stevens

2019-10-21T09:22:56.000-05:00 TMP-ON

Please turn services back on for Williams @ 727-773-8827, thanks Janice Cr; waiver on file|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T11:10:00.000-05:00 Completed

9179836437 DUDLEY,BEVERLY (984) 328-0991

127 INDEPENDENCE AVE Jennifer Akers William Stevens

2019-10-22T08:12:11.000-05:00 M-READ

Please take a reading and leave on for new. Beverly can be reached at 984-328-0991. Thanks Jen|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T11:30:00.000-05:00 Completed

Meter reading 44490

2019-10-23T20:00:00.000-05:00 2019-10-23T11:25:00.000-05:00 Completed

Meter reading 60490

421 F53 9513989033



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

421 F53 4533782212

3274526533 GARFF,JOSEPH (727) 224-9563

320 COLONIAL BLVD Hayes Tiara William Stevens

2019-10-04T13:26:25.000-05:00 M-READ

3341333752 JOSEPH,VIGY (727) 342-2236

146 COLONIAL BLVD Vincent Hicks William Stevens

2019-10-07T08:02:49.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T11:05:00.000-05:00 Completed

36 HARBOR WAY Shanika Wright William Stevens

2019-10-02T14:28:42.000-05:00 M-READ

Please take final read and leave on for new customer Gary Shepperson 586-909-7775. SW

2019-10-09T18:00:00.000-05:00 2019-10-09T08:08:00.000-05:00 Completed

Meter reading 123540

421 F53 0695497824

2019-10-09T06:31:22.000-05:00 TMP-ON

Signed Waiver On File. Please turn on meter for Seasonal Customer Roseanna Calley, Phone number 727-420-0310.|AcctAlert:

2019-10-10T20:00:00.000-05:00 2019-10-10T11:53:00.000-05:00 Completed

Turned on for returning customer. JB

421 F53 1829719359

1136637147 Shepperson,Gary (586) 909-7775

2019-10-15T18:00:00.000-05:00 2019-10-15T07:45:00.000-05:00 Completed

Meter reading 13550

421 F53 5491835154

1048894729 CALLEY,ROSEANNA (727) 420-0310

123 PHILADELPHIA BLVD Lorie Mayeski Jeff Becker



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

112 PHILADELPHIA BLVD Shelia Meacham William Stevens

2019-09-17T08:33:10.000-05:00 M-NOREAD

2019-09-17T08:38:46.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-09-18T06:00:00.000-05:00 2019-09-18T11:01:00.000-05:00 Completed

Meter reading 10370

421 F53 1492522147

1307346556 MCMEANS,ROGER (219) 929-1900

Marjorie called to report leak and broken pipe behind her house she doesn't know if she is responsible for the leak or if it's on the companies side .. They have turned the water 

off to the home. Owner of the house lives at 137 Lake Tarpon contact # 727-479-2777 please give cust a call before arrival- Tiara

2019-09-24T20:00:00.000-05:00 2019-09-24T09:58:00.000-05:00 Completed

Call customer and explain the leak is in the backyard will be on the service line and that is the owners responsibility. She is going to call a plumber for repairs. She was satisfied 

with this explanation. We will go by and check for leak is well down in the area today. JB Plumber onsite upon arrival, meter was off and plumber repaired issue on customers 

421 F53 7166331197

7162410000 Pinellas County Utilities (727) 453-3011

237 COLONIAL BLVD Shelia Meacham William Stevens

2019-09-30T20:00:00.000-05:00 2019-09-30T09:19:00.000-05:00 Completed

Meter reading 186500 A leak was detected. Turned off valve, and left a message for the customer. WS

421 F53 3603593347

5241531758 CARDINALE,MARJORIE (727) 479-2777

129 LAKE TARPON DR Hayes Tiara William Stevens

2019-09-24T07:30:16.000-05:00 M-SIO Water Miscellaneous Complaint

Meter reading 120490

421 F53 5661567001

6274215162 YORK,QUENTIN (734) 612-4844

34 VILLAGE GREEN WAY Tytiane Gray William Stevens

2019-09-27T14:00:57.000-05:00 HIBILL

YORK,QUENTIN - Primary Phone Number: (734) 612-4844 re-read meter and check for leaks customer complaining of high bill and stated he is in Michigan and this is 2nd 

home-Ty

Please take start read and leave on meter.. Roy contact # 813-476-4931- Tiara|AcctAlert:

2019-10-08T18:00:00.000-05:00 2019-10-08T11:10:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-09-18T06:00:00.000-05:00 2019-09-18T11:24:00.000-05:00 Completed

Meter reading 3497600

421 F53 4956518165

7611910443 30 LIBERTY LLC (208) 921-9575

30 LIBERTY WAY SOUTH Shelia Meacham William Stevens

Meter reading 2730

421 F53 5855998129

3334236030 30 LIBERTY LLC (208) 921-9575

50 LIBERTY WAY NORTH Shelia Meacham William Stevens

2019-09-17T08:37:37.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

421 F53 8069914575

8062410000 Pinellas County Utilities (727) 453-3011

VIC OF 122 COLONIAL BLVD Shelia Meacham William Stevens

2019-09-17T08:39:53.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-09-18T06:00:00.000-05:00 2019-09-18T11:20:00.000-05:00 Completed

5290410000 KIRK,JACQUELINE (727) 781-7883

156 COLONIAL BLVD Shelia Meacham William Stevens

2019-09-17T08:36:06.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-09-18T06:00:00.000-05:00 2019-09-18T10:56:00.000-05:00 Completed

Meter reading 174370

Please provide read for billing. Thanks Shelia

2019-09-18T06:00:00.000-05:00 2019-09-18T11:32:00.000-05:00 Completed

Meter reading 1005680

421 F53 5292422568



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

421 F53 4956518165

7611910443 30 LIBERTY LLC (208) 921-9575

30 LIBERTY WAY SOUTH Shelia Meacham William Stevens

4900205370 Krebs,Cheri (305) 399-1863

30 LIBERTY WAY SOUTH Shelia Meacham William Stevens

2019-09-17T08:34:59.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-09-18T06:00:00.000-05:00 2019-09-18T11:16:00.000-05:00 Completed

Meter reading 5064300

30 LIBERTY WAY SOUTH Shelia Meacham William Stevens

2019-09-17T08:34:59.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-09-18T06:00:00.000-05:00 2019-09-18T11:16:00.000-05:00 Completed

Meter reading 5064300

421 F53 4956518165

2019-09-17T08:34:59.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-09-18T06:00:00.000-05:00 2019-09-18T11:16:00.000-05:00 Completed

Meter reading 5064300

421 F53 4956518165

4900205370 Krebs,Cheri (305) 399-1863

Please provide read for billing. Thanks Shelia

2019-09-18T06:00:00.000-05:00 2019-09-18T11:16:00.000-05:00 Completed

Meter reading 5064300

421 F53 4956518165

7611910443 30 LIBERTY LLC (208) 921-9575

30 LIBERTY WAY SOUTH Shelia Meacham William Stevens

2019-09-17T08:34:59.000-05:00 M-NOREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-17T08:21:28.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-18T06:00:00.000-05:00 2019-09-18T11:05:00.000-05:00 Completed

Meter reading 13000

421 F53 9859983982

3713393679 DECKER,JEANIE (727) 784-2038

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-18T06:00:00.000-05:00 2019-09-18T11:12:00.000-05:00 Completed

Meter reading 64130

421 F53 5896035546

1928339584 GRINDLEY,SANDRA (937) 407-7825

289 SALEM AVE Shelia Meacham William Stevens

2019-09-18T06:00:00.000-05:00 2019-09-18T11:07:00.000-05:00 Completed

Meter reading 38490

421 F53 4894168072

8149762745 WITTERS,ELAINE (248) 709-4115

101 LAKE TARPON DR Shelia Meacham William Stevens

2019-09-17T08:26:44.000-05:00 M-REREAD

Meter reading 5064300

421 F53 9645571815

9641410000 GENTRY,ANNEMARIE (727) 239-0094

279 INDEPENDENCE AVE Shelia Meacham William Stevens

2019-09-17T08:18:46.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-17T08:34:59.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-09-18T06:00:00.000-05:00 2019-09-18T11:16:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-03T20:00:00.000-05:00 2019-09-06T05:06:00.000-05:00 Completed

6/19- Set up to meet Terks Roofing on Mon at 1130 to get new quote on building. JB Also talked with the customer and will keep her informed with progress. JB 7/16- Tentative 

start date of 7/31. JB 9/3- Teri's replaced roof, work is completed. JB

421 F53 4657880927

7405127509 Stone,John G.

Read for billing. JB

421 F53 2380587818

2389310000 Montecillo,Helene (727) 771-6256

46 LEXINGTON CT Roslyn Lide-Miller Jeff Becker

2019-06-18T11:34:27.000-05:00 M-SIO Water Miscellaneous Complaint

Customer concerned about same subject as 5/30/18 - issue is about the old well-house by her home. According to customer she spoke with Steve Habrey about this issue just 

after hurricane Irma, Steve set up with Turk to repair the roof on the well house, Turk has not yet been to do the repair. Please contact Helene Montecillo 727-771-

421 F53 4531960126

3274526533 GARFF,JOSEPH (727) 224-9563

320 COLONIAL BLVD Kimberly Bennett Jeff Becker

2019-09-06T12:23:39.000-05:00 M-REREAD

Can the meter be read for billing record reading/findings. Kim

2019-09-09T18:00:00.000-05:00 2019-09-09T11:33:00.000-05:00 Completed

7576285903 MUDGETT,WAYNE (651) 777-7706

44 CONCORD LN Kimberly Bennett Jeff Becker

2019-09-06T12:18:08.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-09-09T18:00:00.000-05:00 2019-09-09T11:28:00.000-05:00 Completed

63660 is the correct read. JB

57 NEW ENGLAND CT Hayes Tiara Jeff Becker

2019-09-11T08:26:08.000-05:00 M-READ

Please take start read and leave on meter.. Jeanie contact # 727-784-2038- Tiara

2019-09-12T18:00:00.000-05:00 2019-09-12T09:44:00.000-05:00 Completed

Read and leave on for new customer. JB

421 F53 8766840869



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:421 F53 1253634641

1337420740 COLELLO,JOSEPH (727) 474-6578

56 PLYMOUTH CT Tazzaleen Leach William Stevens

2019-08-22T12:44:17.000-05:00 HIBILL

please go out to the home and complete meter read and check for leaks, customer joe contact number 727-474-6578 thanks Tazz

2019-08-23T18:00:00.000-05:00 2019-08-23T08:17:00.000-05:00 Completed

Meter reading 27870 No leak detected at the time of this visit.

277 SALEM AVE Amber Daffer William Stevens

2019-08-22T16:46:44.000-05:00 M-OFF

I tried to call the customer because the payment made would have been to restore service came back NSF. But there have been no FA's to reconnect service and no usage 

since 2/13/18. FA for severance turn off are 12/27/18, 02/28/19 and 07/30/19. I issued door tag to have customer call CS to updated ph number make a good pymt to have 

2019-08-23T20:00:00.000-05:00 2019-08-23T08:05:00.000-05:00 Completed

Meter reading 1170, meter was already off and locked. Residence appears to be vacant. Tagged door for customer to call.

421 F53 0958685973

2019-08-27T19:14:43.000-05:00 M-CUT

Severance:

2019-08-28T19:00:00.000-05:00 2019-08-28T09:47:00.000-05:00 Completed

Meter reading 26960, already off and locked

421 F53 8597817782

8599310000 DOYLE,MICHAEL

Cust John 727-784-8654 called stating have a pipe in the back of house , pipe is still active believe pipe will burst and cause a leak can we send someone out to take a look... 

(Myah) States entrance to the village ir right by flap jack restaurant in palm harbor .... please give call priority to on the way out ...

2019-08-29T18:00:00.000-05:00 2019-08-29T12:52:00.000-05:00 Completed

Issue was exposed pipe on customer side by back of their home. This is a customer issue and no further action is required at this time. WS

421 F53 2537030905

2538310000 ARENDS,CAROL (508) 428-3039

181 NEW ENGLAND AVE Batch System William Stevens

49 NEW ENGLAND CT Myah Fitzgerald William Stevens

2019-08-29T11:26:45.000-05:00 M-SIO General Investigation



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-08-15T13:28:20.000-05:00 M-OFF

WELSH,STEVEN - Primary Phone Number: (317) 374-4515 take final read and apply tag for new-Ty

2019-08-16T20:00:00.000-05:00 2019-08-16T12:38:00.000-05:00 Completed

Meter reading 37780

421 F53 4533116910

Hachigian,Levon - Primary Phone Number: (734) 812-7640 take start read and leave on for new-Josie

2019-08-19T18:00:00.000-05:00 2019-08-19T14:01:00.000-05:00 Completed

Meter reading 464980

421 F53 5696202272

5423651766 Halverson,Richard D (413) 822-7906

104 INDEPENDENCE AVE Tytiane Gray William Stevens

2019-08-20T18:00:00.000-05:00 2019-08-20T12:42:00.000-05:00 Completed

Meter reading 37780

421 F53 5112585470

5875701259 Hachigian,Levon (734) 812-7640

254 SALEM AVE Josephine Krell William Stevens

2019-08-08T08:29:32.000-05:00 M-READ

Meter reading 10430

421 F53 5696425031

5423651766 Halverson,Richard D (413) 822-7906

104 INDEPENDENCE AVE Kaamilya Pereira William Stevens

2019-08-19T11:32:35.000-05:00 M-ON

Turn on for new customer, Richard Halverson 413-822-7906. Waiver will be on door. /Kaam

4498711009 THIBAUT,CATHY J (727) 748-5843

286 INDEPENDENCE AVE Jerrie Hoffman William Stevens

2019-08-14T11:42:55.000-05:00 M-READ

Please take starter read & leave on for Cathy 727-748-5843 | Thanks Jerrie NV

2019-08-20T20:00:00.000-05:00 2019-08-20T12:52:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-06T18:00:00.000-05:00 2019-08-06T09:51:00.000-05:00 Completed

Meter reading 49030

Meter reading 138140

421 F53 8473647525

2815728973 Harris,Steven (540) 588-0323

53 WILLIAM PENN WAY Sandra Soto William Stevens

2019-08-05T08:29:43.000-05:00 M-READ

Take start read for Steven # 540-588-0323, and leave on for new customer, Thank you, Sandra

421 F53 9703866807

6409531439 YOUNGMAN,SANDRA (847) 293-2870

106 COLONIAL BLVD Reginald Jerome William Stevens

2019-08-05T07:57:39.000-05:00 M-READ

Take final read for previous customer and leave on for new cusrtomer Ms. Sandra Youngman at 847-293-2870.Thanks,Reggie

2019-08-06T20:00:00.000-05:00 2019-08-06T09:36:00.000-05:00 Completed

9299909181 Miller,Melanie (407) 690-6743

252 PHILADELPHIA BLVD Balkissoon Devi William Stevens

2019-08-05T07:04:29.000-05:00 M-ON

Please turn on for new customer, waiver on file, Melanie 407-690-6743 - Devi

2019-08-07T18:00:00.000-05:00 2019-08-07T09:58:00.000-05:00 Completed

Meter reading 164390

320 COLONIAL BLVD Batch System William Stevens

2019-08-14T19:01:03.000-05:00 M-WARN

2019-08-14T19:01:00.000-05:00 2019-08-15T10:34:00.000-05:00 Completed

MR ID: 456453207068, MR REMARK: AP

421 F53 8156249813

3274526533 GARFF,JOSEPH (727) 224-9563



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0560410000 MANTZ,CHARLENE (727) 772-1418

195 CONCORD LN Batch System Jeff Becker

2019-07-15T19:01:05.000-05:00 M-EXCHNG

2019-07-17T19:01:00.000-05:00 2019-07-17T08:46:00.000-05:00 Completed

MR ID: 056570071504, MR REMARK: MS Replaced hard to read meter. JB

27 REVERE WAY Shelia Meacham William Stevens

2019-07-25T14:52:17.000-05:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Is meter stuck? Confirm correct read. Thanks Shelia

2019-07-26T18:00:00.000-05:00 2019-07-26T10:24:00.000-05:00 Completed

Meter reading 19870

421 F53 0563714429

2019-07-29T13:06:21.000-05:00 VACANCY

ILLEGAL USE ON VACANT ACCOUT. PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2019-07-30T00:00:00.000-05:00 2019-07-30T08:27:00.000-05:00 Completed

House is under construction, almost done. Turned off and locked meter and tagged house. JB Driveway was poured around non traffic bearing meter box and has been broken. 

JB

421 F53 3581002228

0583378657 BRAUN,DAVID W (718) 268-5794

Severance:

2019-07-30T19:00:00.000-05:00 2019-07-30T08:11:00.000-05:00 Completed

Locked off and tagged. JB

421 F53 8151920714

9299909181 Miller,Melanie (407) 690-6743

252 PHILADELPHIA BLVD Lisa August Jeff Becker

421 F53 8594674047

8599310000 DOYLE,MICHAEL

277 SALEM AVE Batch System Jeff Becker

2019-07-29T19:12:30.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-08T11:33:44.000-05:00 M-SIO Repair/Replace Meter Box

Kenneth @ 727-408-5888 said the top to the meter is gone. Thanks Karon

2019-07-09T18:00:00.000-05:00 2019-07-09T08:51:00.000-05:00 Completed

Replaced meter box lid

2019-07-12T13:00:00.000-05:00 2019-07-12T13:51:00.000-05:00 Completed

421 F53 6245547608

7362742355 NAEHRING,KENNETH E (727) 424-5066

279 LAKE TARPON DR Karon Hinchcliffe William Stevens

2019-07-16T19:01:00.000-05:00 2019-07-16T10:57:00.000-05:00 Completed

MR ID: 758965664006, MR REMARK: AP Read for billing. JB

421 F53 2591527815

3684575000 SHUNDOFF,SHERYL (308) 627-5770

177 REVERE CT Lucity User William Stevens

2019-07-12T13:01:55.000-05:00 M-REREAD

MR ID: 456845701650, MR REMARK: AP Read for billing. JB

421 F53 2594204347

3684575000 SHUNDOFF,SHERYL (308) 627-5770

177 REVERE CT Batch System Jeff Becker

2019-07-15T19:01:05.000-05:00 M-WARN

421 F53 4532799865

3274526533 GARFF,JOSEPH (727) 224-9563

320 COLONIAL BLVD Batch System Jeff Becker

2019-07-15T19:01:05.000-05:00 M-WARN

2019-07-16T19:01:00.000-05:00 2019-07-16T11:05:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-06-26T18:00:00.000-05:00 2019-06-26T11:56:00.000-05:00 Completed

Meter reading 19100

421 F53 6239044082

5701567403 MARTIN,ASTRID (727) 642-2951

20 HARBOR WAY Ewan Dehnert William Stevens

2019-06-26T08:50:06.000-05:00 M-SIO Water Quality

Please check water at customer home. Customer states there is water quality issue as it is coming out of the faucet cloudy/yellow. Please call Astrid 727-642-2951 with any 

questions. Thank you! Ewan

421 F53 8253586271

8217667723 WILKIE,KATHLEEN (716) 481-7585

282 INDEPENDENCE AVE Hayes Tiara William Stevens

2019-06-27T09:47:54.000-05:00 M-READ

Please take start read and leave meter.. Kathleen contact # 716-481-7585- Tiara

2019-06-28T18:00:00.000-05:00 2019-06-28T10:25:00.000-05:00 Completed

9459468106 Treadway,Karen S (513) 593-8408

109 LAKE TARPON DR Linette Orengo William Stevens

2019-07-01T10:27:54.000-05:00 HIBILL

Please re-read meter check for leaks. Customer is concerned usage is increasing. If necessary Karen can be reached at 513-593-8408. Thank you. (Linette-FL 7/1/19)

2019-07-02T20:00:00.000-05:00 2019-07-02T12:59:00.000-05:00 Completed

Meter reading 42090 No leak detected at the time of this visit. WS

274 BEACH CT Zakia Bouldin William Stevens

2019-07-02T15:37:34.000-05:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2019-07-03T18:00:00.000-05:00 2019-07-03T07:37:00.000-05:00 Completed

Meter reading 11050

421 F53 3103353839

421 F53 5555712328

1072981981 EDMISTON,JAMES (727) 642-9555



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0574740376 HORNER,CARLENE A (740) 424-4881

157 NEW ENGLAND AVE Glenda Thompson William Stevens

2019-05-28T13:27:40.000-05:00 TESTMTR

Please contact Carlene 740-424-4881 to schedule a meter test. She's disputing the high usage and states there isn't a leak. Glenda

2019-06-05T20:00:00.000-05:00 2019-06-05T13:17:00.000-05:00 Completed

123 PHILADELPHIA BLVD Hayes Tiara Jeff Becker

2019-06-07T10:51:50.000-05:00 TMP-OFF

Cust request seasonal turn off at her curb.. Roseanna contact # 727-420-0310

2019-06-17T20:00:00.000-05:00 2019-06-17T11:32:00.000-05:00 Completed

Turned off for seasonal customer. JB

421 F53 4720934927

2019-06-10T11:28:07.000-05:00 M-READ

WELSH,STEVEN - Primary Phone Number: (317) 374-4515 take start read and leave on for new-Ty

2019-06-17T20:00:00.000-05:00 2019-06-17T11:22:00.000-05:00 Completed

Read and leave on for new customer. JB

421 F53 5494707849

1048894729 CALLEY,ROSEANNA (727) 420-0310

Please reread meter & check for leaks. Customer disputes high bill/use on bill. Denies leaks, irrigation, extra use & no pool. Lives alone. | Thanks Jerrie NV

2019-06-18T20:00:00.000-05:00 2019-06-18T08:19:00.000-05:00 Completed

Read is correct, 75420. No leaks shown at this time. Tagged house with results. JB

421 F53 0207416406

6366909715 WELSH,STEVEN (317) 374-4515

126 COLONIAL BLVD Tytiane Gray Jeff Becker

Checked water quality, all was fine. Spoke with customer, stated that issue only occurs early in the morning. Description of issue is reminiscent of excess air buildup. Informed 

customer that there was nothing harmful. WS

421 F53 0024191332

3437116501 Rodriguez,Raul (615) 546-1316

189 LAKE TARPON DR Jerrie Hoffman Jeff Becker

2019-06-17T15:38:02.000-05:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-22T07:08:08.000-05:00 HIBILL

please re-read meter to make sure no leaks & read correctly. Carlene 740-424-4881. Carlene called in today 5/23/2019 to reschedule to Tuesday 5/28/2019.Thanks,Reggie

Severance:

2019-05-29T19:00:00.000-05:00 2019-05-29T14:26:00.000-05:00 Completed

Meter reading 26960. Meter is still locked off.

421 F53 4721403769

0574740376 HORNER,CARLENE A (740) 424-4881

157 NEW ENGLAND AVE Dominique Greenfield William Stevens

2019-05-30T18:00:00.000-05:00 2019-05-30T08:01:00.000-05:00 Completed

Meter reading 261390

421 F53 2530363766

2538310000 ARENDS,CAROL (508) 428-3039

181 NEW ENGLAND AVE Batch System William Stevens

2019-05-28T19:09:12.000-05:00 M-CUT

Meter reading 110450

421 F53 9867706487

2126191284 Matous,Judith (563) 599-2910

33 WILLIAM PENN WAY Linette Orengo William Stevens

2019-05-14T11:24:30.000-05:00 M-READ

Please take start read and leave on for new. If necessary Judith can be reached at 563-599-2909. Thank you. (Linette-FL 5/14/19)

421 F53 3533639187

6266213573 BERNARDINI,ROBERT (419) 869-7901

245 PHILADELPHIA BLVD Carl Crutchfield William Stevens

2019-05-24T09:44:29.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Robert - at 419869-7901/Carl

2019-05-31T18:00:00.000-05:00 2019-05-31T09:06:00.000-05:00 Completed

Meter passed. Total accuracy was 99.67 percent. WS



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Checked meter. Water use indicator was spinning very quickly, indicating a leak pasted the meter. No leak was observed by operator during visit. Explained to customer that 

there we were unable to locate or fix the issue that was on the customers property. Customer was not pleased to hear this, however it was restated to the customer that there 

421 F53 1478682225

5297551705 SMITH,DIANNA (352) 551-0143

49 WILLIAM PENN WAY Kaamilya Pereira

2019-04-30T12:24:10.000-05:00 M-READ

Please take read and leave on for new customer, Dianna Smith and she can be reached at 352-551-0143 if needed. Thanks, Kaam

421 F53 1342246812

1341410000 NOVAK,HENRY (727) 789-0078

267 INDEPENDENCE AVE Balkissoon Devi William Stevens

2019-05-16T07:16:31.000-05:00 M-SIO Water Miscellaneous Complaint

Please investigate, water meter spinning very fast, water is now turned off due to that, please check, customer Martin can be reached at 727-455-7373 - Devi

2019-05-16T20:00:00.000-05:00 2019-05-16T09:34:00.000-05:00 Completed

2769310000 MCCLUSKY,WILLIAM (603) 831-0812

57 PLYMOUTH CT Kimberly Bennett William Stevens

2019-05-16T10:55:00.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2019-05-17T18:00:00.000-05:00 2019-05-17T09:47:00.000-05:00 Completed

Meter reading 85260

274 INDEPENDENCE AVE Balkissoon Devi Jeff Becker

2019-05-21T15:07:59.000-05:00 HIBILL

Please re read meter and check for leaks due to HBC, Ed can be reached at 727-286-7129 - Devi

2019-05-22T20:00:00.000-05:00 2019-05-22T10:18:00.000-05:00 Completed

Meter was misread last month, talked to the customer and he will call for correct bill. JB

421 F53 2767817422

2019-05-28T20:00:00.000-05:00 2019-05-28T09:36:00.000-05:00 Completed

Meter reading 66930 Customer does have a leak somewhere in or under their residence. WS

421 F53 6450907696

6451410000 Riggs,Edward (727) 286-7129



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9879310000 OBRIEN,CHERYL (727) 729-5581

58 LEXINGTON CT Batch System Jeff Becker

2019-05-12T19:08:13.000-05:00 M-WARN

241 PHILADELPHIA BLVD Batch System Jeff Becker

2019-05-12T19:08:13.000-05:00 M-REREAD

2019-05-12T19:08:00.000-05:00 2019-05-13T09:38:00.000-05:00 Completed

MR ID: 683192188000, MR REMARK: ML Leak is on the customer side, talked with the customer and he is getting a plumber to do repairs. JB

421 F53 9879919865

2019-05-10T14:07:45.000-05:00 MTRBBOX

Please replace meter lid/box. Customer ran over it with the lawn mower. If necessary Mr./Mrs. McInteer can be reached at 727-786-1664. Thank you. (Linette-FL 5/10/19)

2019-05-13T20:00:00.000-05:00 2019-05-13T09:16:00.000-05:00 Completed

Meter box lid is ok. Talked to the customer. JB

421 F53 8238622942

7046186513 MEHL,GARY (727) 787-4304

Please take read and leave on for new customer, Dianna Smith and she can be reached at 352-551-0143 if needed. Thanks, Kaam

2019-05-15T20:00:00.000-05:00 2019-05-15T00:00:00.000-05:00 Completed

Meter reading 57100

421 F53 5333957858

5338310000 MCINTEER,JUVA (727) 786-1664

177 NEW ENGLAND AVE Linette Orengo Jeff Becker

2019-05-15T20:00:00.000-05:00 2019-05-15T00:00:00.000-05:00 Completed

Meter reading 57100

421 F53 1478682225

0322489315 SMITH,DIANNA M (352) 551-0143

49 WILLIAM PENN WAY Kaamilya Pereira

2019-04-30T12:24:10.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-05-01T10:03:13.000-05:00 M-OFF

Mason,Debbie - Primary Phone Number: (870) 253-9993 take start read and leave on for new-Ty

2019-05-06T20:00:00.000-05:00 2019-05-06T09:39:00.000-05:00 Completed

Meter reads 605690 water is left on.JW

421 F53 7900642759

7909310000 COYNE,KATHLEEN (718) 938-2800

251 COLONIAL BLVD Courtney Cleveland Jeff Becker

2019-05-07T20:00:00.000-05:00 2019-05-07T15:44:00.000-05:00 Completed

421 F53 1063632570

3417449503 Mason,Debbie (870) 253-9993

54 VILLAGE GREEN WAY Tytiane Gray Jason Woods

2019-05-03T09:06:41.000-05:00 M-READ

MR ID: 073301192377, MR REMARK: AP Killed bees, read for billing. JB

421 F53 9283922524

2443850369 Munger,Marilyn (815) 674-9678

40 WILLIAM PENN WAY Vincent Hicks William Stevens

2019-05-06T11:18:42.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

421 F53 1871156020

5473694077 PRIEST,NORMA (727) 235-3903

55 WASHINGTON CT Batch System Jeff Becker

2019-05-12T19:08:13.000-05:00 M-WARN

2019-05-12T19:08:00.000-05:00 2019-05-13T09:23:00.000-05:00 Completed

2019-05-12T19:08:00.000-05:00 2019-05-13T09:25:00.000-05:00 Completed

MR ID: 659404114419, MR REMARK: AP Killed bees, read for billing. JB



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Meter reads 57810 water is left on.JW

421 F53 5223589620

3314397471 Weber,April (815) 735-0193

155 INDEPENDENCE AVE Dominique Greenfield Jason Woods

421 F53 6195552643

9709147875 Quagliana,Kenneth (443) 540-6034

158 COLONIAL BLVD Glenda Thompson Jason Woods

2019-04-26T08:39:26.000-05:00 M-READ

Please get read and leave on for new. Thanks, GT

2019-04-29T18:00:00.000-05:00 2019-04-29T08:32:00.000-05:00 Completed

9879534490 Sturm,Daryl (304) 203-0985

208 PHILADELPHIA CT Ewan Dehnert William Stevens

2019-04-29T09:40:15.000-05:00 M-READ

Please take start read and leave on for new customer Daryl 304-203-0985. Thank you! Ewan CRA

2019-05-01T18:00:00.000-05:00 2019-05-01T12:08:00.000-05:00 Completed

Meter reading 105020

144 INDEPENDENCE AVE Jerrie Hoffman William Stevens

2019-05-01T12:27:36.000-05:00 M-READ

Please take starter read & leave on for Pat 727-492-6352 -Thanks, Jerrie NV

2019-05-02T20:00:00.000-05:00 2019-05-02T10:53:00.000-05:00 Completed

Meter reading 85470

421 F53 8062708039

Kathleen called in for seasonal stop . Please get read and lock meter . Thank you

2019-05-03T20:00:00.000-05:00 2019-05-03T10:00:00.000-05:00 Completed

Turned off for seasonal customer. JB

421 F53 9580904609

4796234294 ORICK,PAT (727) 492-6352



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0184344838 Rieck,Kim (519) 497-2394

294 COLONIAL BLVD Balkissoon Devi William Stevens

280 BEACH CT Ewan Dehnert Jason Woods

2019-04-17T09:05:09.000-05:00 M-READ

Please take start read and leave on for new customer Maureen 774-276-1589. Thank you! Ewan CRA

2019-04-22T18:00:00.000-05:00 2019-04-22T08:35:00.000-05:00 Completed

Meter reads 136080, water is left on.JW

421 F53 5848850666

2019-04-19T09:50:06.000-05:00 M-READ

Mccord,Gerald - Primary Phone Number: (845) 558-6894 take start read and leave on for new-Ty

2019-04-22T20:00:00.000-05:00 2019-04-22T08:28:00.000-05:00 Completed

Meter reads 35850, water is left on.JW

421 F53 6156108395

2433856326 SLEVIN,MAUREEN (774) 276-1589

Temp off and lock for seasonal customer. William Vielhauer 727-773-8827 /ic

2019-04-25T20:00:00.000-05:00 2019-04-25T10:34:00.000-05:00 Completed

Meter reading 18150 Meter off and locked

421 F53 7177390256

7671758087 Mccord,Gerald (845) 558-6894

188 PHILADELPHIA BLVD Tytiane Gray Jason Woods

2019-04-26T18:00:00.000-05:00 2019-04-26T08:53:00.000-05:00 Completed

Meter reads 54570 water is left on.JW

421 F53 7277210510

7704442465 VIELHAUER,WILLIAM (727) 773-8827

184 PHILADELPHIA BLVD Isabel Ceballos William Stevens

2019-04-23T10:57:41.000-05:00 TMP-OFF

2019-04-22T13:20:38.000-05:00 M-READ

take final read & leave on for new. DG



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-04-17T12:28:00.000-05:00 2019-04-17T10:05:00.000-05:00 Completed

Replaced hard to read meter. JB

421 F53 2811962426

2818310000 FORGUES,ROLAND (727) 771-6085

2019-04-18T18:00:00.000-05:00 2019-04-18T09:50:00.000-05:00 Completed

Meter reading 19580

421 F53 2813606629

2818310000 FORGUES,ROLAND (727) 771-6085

133 NEW ENGLAND AVE Lucity User Jeff Becker

2019-04-16T12:30:51.000-05:00 M-EXCHNG

MR ID: 507612643992, MR REMARK: AP Sprayed for bees, lid open check on 4/17. JB Took lid off and sprayed again. JB Sprayed nest again. WS Meter reading 167380

421 F53 5702981035

3310167584 Lenihan,Faith (765) 721-7116

276 SALEM AVE Linette Orengo William Stevens

2019-04-02T09:21:29.000-05:00 M-READ

Please take start read and leave on for new. If necessary Faith can be reached at 765-721-7116. Thank you. (Linette-FL 4/2/19)

421 F53 5292384449

5290410000 KIRK,JACQUELINE (727) 781-7883

156 COLONIAL BLVD Batch System William Stevens

2019-04-15T19:00:55.000-05:00 M-WARN

2019-04-19T19:00:00.000-05:00 2019-04-19T07:36:00.000-05:00 Completed

2019-04-10T10:51:43.000-05:00 M-READ

Please take start read and leave on for new cust Kim 519-497-2394 acct # 0184344838 - Devi

2019-04-19T20:00:00.000-05:00 2019-04-19T07:40:00.000-05:00 Completed

Meter reading 38110



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Water is turned off meter reads 60490.JW

421 F53 1874115105

5473694077 PRIEST,NORMA (727) 235-3903

421 F53 6802693794

8692370112 BRUNK,CHERYL (419) 236-9336

102 COLONIAL BLVD Dominique Greenfield Jason Woods

2019-04-11T12:36:25.000-05:00 TMP-OFF

Cheryl would like water turned of for season. 419-236-9336

2019-04-15T20:00:00.000-05:00 2019-04-15T08:47:00.000-05:00 Completed

9986766809 Shellenbarger,Janie (419) 302-1175

125 LAKE TARPON DR Amber Melendez Jeff Becker

2019-04-16T07:21:51.000-05:00 M-READ

Please take final read and leave on for new. Janie 419-302-1175 thanks, Amber

2019-04-16T18:00:00.000-05:00 2019-04-16T12:09:00.000-05:00 Completed

Read and leave on for new customer. JB

261 PHILADELPHIA BLVD Batch System Jeff Becker

2019-04-15T19:00:55.000-05:00 M-WARN

2019-04-16T19:00:00.000-05:00 2019-04-16T12:33:00.000-05:00 Completed

MR ID: 284919364131, MR REMARK: AP No bees present. JB

421 F53 6503452122

2019-04-15T19:00:55.000-05:00 M-REREAD

2019-04-16T19:00:00.000-05:00 2019-04-16T12:27:00.000-05:00 Completed

MR ID: 281228227435, MR REMARK: GF Read for billing. JB

421 F53 0046217868

2662306839 SWIGER,LARRY (813) 362-6106

133 NEW ENGLAND AVE Batch System Jeff Becker



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

145 LAKE TARPON DR Shonte Campbell William Stevens

2019-04-05T10:02:35.000-05:00 M-SIO Water Service Line Break

Customer called to report a leak in her yard, please investigate. If necessary, Karen can be reached at 513-593-8401. - Shonte

2019-04-05T20:00:00.000-05:00 2019-04-05T10:44:00.000-05:00 Completed

No leak detected. Customer was concerned about green spots in yard and worried that there may be leaks. No leaks detected either through meter or near main

421 F53 8866309199

2019-04-02T12:39:10.000-05:00 M-ON

Turn on for new customer.The customer will be available. Denise Abatte at 224-944-7005.Thanks,Reggie

2019-04-05T20:00:00.000-05:00 2019-04-05T08:54:00.000-05:00 Completed

Water is turned on.JW

421 F53 5016659308

5012410000 TREADWAY,DON (765) 732-3440

take final read & leave on for new. DG

2019-04-08T00:00:00.000-05:00 2019-04-08T08:57:00.000-05:00 Completed

Meter reads 22110 and meter is left on. JW

421 F53 7140116116

5848072498 ABATTE,DENISE (224) 944-7005

265 INDEPENDENCE AVE Reginald Jerome Jason Woods

2019-04-08T20:00:00.000-05:00 2019-04-08T09:03:00.000-05:00 Completed

Meter reads 50460 no leaks detected at this time. JW

421 F53 8866457079

5987803222 Benoit,Marcia (802) 658-2027

212 INDEPENDENCE AVE Dominique Greenfield Jason Woods

2019-04-05T07:24:08.000-05:00 M-READ

55 WASHINGTON CT Shonte Campbell Jason Woods

2019-04-05T12:55:41.000-05:00 M-REREAD

Please read meter and verify no leak present - Shonte



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

take final read & lock meter. tag door for new to apply

2019-03-29T18:00:00.000-05:00 2019-03-29T09:36:00.000-05:00 Completed

Meter read (173450) water is turned off and locked, door tagged for new service.JW

421 F53 9524498602

2019-04-03T18:00:00.000-05:00 2019-04-03T08:11:00.000-05:00 Completed

Meter read (44120) and left on.JW

421 F53 2821663787

2933913092 SIMPSON,DONNA K (727) 557-9649

229 PHILADELPHIA BLVD Dominique Greenfield Jason Woods

2019-03-28T12:48:11.000-05:00 M-OFF

Meter read (2960) and left on.JW

421 F53 1362280577

7908952966 Atkinson,Tim (612) 202-7758

47 DELAWARE CT Karon Hinchcliffe Jason Woods

2019-04-02T14:17:39.000-05:00 M-READ

Please take final read and leave on for new customer. Thanks Karon

421 F53 1461589601

6173147486 Shutters,Judy (727) 724-4736

236 INDEPENDENCE AVE Shonte Campbell Jason Woods

2019-04-04T10:23:06.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-04-05T18:00:00.000-05:00 2019-04-05T08:17:00.000-05:00 Completed

5987803222 Benoit,Marcia (802) 658-2027

212 INDEPENDENCE AVE Batch System William Stevens

2019-04-05T09:00:14.000-05:00 M-OFF

2019-04-05T18:00:00.000-05:00 2019-04-05T11:36:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter is re-read at 86340, no leaks detected at this time.JW

421 F53 4034663917

4031410000 BOOTH,HUBERT F

179 INDEPENDENCE AVE Courtney Cleveland Jason Woods

2019-03-22T16:12:53.000-05:00 HIBILL

Please re read meter and check for leaks . Mrs . Booth 727-787-6155

2019-03-22T16:12:00.000-05:00 2019-03-25T09:19:00.000-05:00 Completed

2146105627 KING,DONALD (740) 503-0463

41 CONCORD LN Courtney Cleveland Jason Woods

2019-03-22T08:08:02.000-05:00 M-READ

Please get read and leave on for new . Donald 740-503-0463

2019-03-25T18:00:00.000-05:00 2019-03-25T09:12:00.000-05:00 Completed

Meter read for billing.JW

229 PHILADELPHIA BLVD Tina Richardson Jason Woods

2019-03-29T09:41:47.000-05:00 M-ON

Turn on for new customer, customer will be present, tech was already at residence...tina

2019-03-29T18:00:00.000-05:00 2019-03-29T12:00:00.000-05:00 Completed

Water is turned on.JW

421 F53 2976323105

2019-03-28T11:13:33.000-05:00 M-ON

Please turn on. Pamela will be present. 407-821-7855|

2019-03-29T18:00:00.000-05:00 2019-03-29T10:28:00.000-05:00 Completed

Water is turned on.JW

421 F53 2824745995

2933913092 SIMPSON,DONNA K (727) 557-9649

0425062206 TAPSCOTT,PAMELA (407) 821-7855

213 LAKE TARPON DR Dominique Greenfield Jason Woods



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

421 Lake Tarpon Courtney Cleveland Jason Woods

2019-03-14T13:57:47.000-05:00 M-SIO Water Service Line Break

Mary 219-406-7058 Mary called in to report water bubbling at the intersection of Nebraska E and S HWY 19

2019-03-15T20:00:00.000-05:00 2019-03-15T11:10:00.000-05:00 Completed

Leak is out of our service area. contacted customer. JW

2019-03-14T10:33:17.000-05:00 M-READ

Take final read and leave on for new . Harry phone number 219-707-2769. Thanks, Gwen

2019-03-15T20:00:00.000-05:00 2019-03-15T11:06:00.000-05:00 Completed

Read and leave on for new customer. JW

421 7531283399

7530910000 421 Lake Tarpon

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-19T18:00:00.000-05:00 2019-03-19T08:42:00.000-05:00 Completed

Meter read for billing. JW

421 F53 6043859013

9076990216 Horner,Harry (219) 707-2769

53 HARBOR WAY Gwendolyn Hill Jason Woods

2019-03-20T20:00:00.000-05:00 2019-03-20T07:43:00.000-05:00 Completed

421 F53 6767679135

6768310000 Caito,Joseph (317) 507-6684

30 VILLAGE GREEN WAY Shelia Meacham Jason Woods

2019-03-18T07:44:03.000-05:00 M-REREAD

421 F53 1468332001

1460410000 DRISCOLL,SANDY J

51 DELAWARE CT Vincent Hicks William Stevens

2019-03-19T12:01:54.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take starter read & leave on for William 317-538-3469 Thanks, Jerrie NV

2019-03-05T20:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Meter reading 51990

2019-03-11T20:00:00.000-05:00 2019-03-12T09:27:00.000-05:00 Completed

Taste and odor of water normal. Chlorine and ammonia levels within normal parameters

421 F53 6084299801

9603588717 WILSON,WILLIAM (317) 281-4765

164 PHILADELPHIA BLVD Jerrie Hoffman William Stevens

2019-02-27T14:26:57.000-06:00 M-READ

421 F53 4415684390

9918234255 FRANTZ,MICHAEL (937) 716-4060

187 PHILADELPHIA BLVD Shonte Campbell William Stevens

2019-03-11T14:54:45.000-05:00 M-SIO Taste or Odor in the Water

Customer called stating her water smells and tastes like Chlorine. If necessary, Barbara can be reached at (937) 572-4002 - Shonte

421 F53 7279700917

8101286805 MANIS,JEAN L (404) 486-4315

45 WILLIAM PENN WAY Lucity User William Stevens

2019-03-13T11:05:46.000-05:00 M-SIO General Investigation

PO number for service line repair

2019-03-13T10:59:00.000-05:00 2019-03-13T11:11:00.000-05:00 Completed

3450570480 Trombley,Theodore (813) 858-9097

161 LAKE TARPON DR Stephanie Muniz William Stevens

2019-03-13T16:09:39.000-05:00 M-READ

Please take start read for new Theodore, if necessary he can be reached at(813) 858-9097- Stephanie

2019-03-14T18:00:00.000-05:00 2019-03-14T13:15:00.000-05:00 Completed

421 F53 6210304977



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

421 F53 6072511207

9141495591 VANBIBBER,WILLIAM (317) 714-2694

46 WASHINGTON CT Reginald Jerome William Stevens

2019-02-18T12:12:13.000-06:00 M-READ

Take final read for previous customer and leave on for new customer.Steven Welsh at 317-374-4515.Thanks,REggie

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

0425062206 TAPSCOTT,PAMELA (407) 821-7855

213 LAKE TARPON DR Zakia Bouldin William Stevens

2019-02-21T09:12:45.000-06:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2019-02-22T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Meter reading 1530

174 NEW ENGLAND AVE Jennifer Akers Jeff Becker

2019-02-25T11:48:24.000-06:00 M-READ

Please take a reading and leave on for new customer. Ronald can be reached at 810-459-7679. Looks like we got a reading today and left on. Thanks Jen

2019-02-25T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

421 F53 9521018901

2019-02-27T19:06:31.000-06:00 M-CUT

Severance:

2019-02-28T19:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Meter already off

421 F53 6542521274

7163388682 TROMBLEY,RONALD (810) 459-7679

421 F53 8597559949

8599310000 DOYLE,MICHAEL

277 SALEM AVE Batch System William Stevens



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

184 INDEPENDENCE AVE Shelia Meacham Jeff Becker

2019-02-15T13:34:35.000-06:00 M-REREAD

Please reread meter. Read appears to have to many digits. Thanks Shelia

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

2019-02-15T15:36:25.000-06:00 M-READ

Betteridge,Rebecca - Primary Phone Number: (727) 504-6401 take start read and leave on for new-Josie

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

421 F53 3579055167

8571956086 Geissinger,Rita (330) 499-7463

Turn on for new customer.Customer will be available.Pamela Tapscott at 407-821-7855.Thanks,Reggie

2019-02-20T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Meter reading 670

421 F53 0753153095

6130699004 Betteridge,Rebecca (727) 504-6401

272 COLONIAL BLVD Josephine Krell Jeff Becker

2019-02-21T14:47:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

421 F53 9529436072

0425062206 TAPSCOTT,PAMELA (407) 821-7855

213 LAKE TARPON DR Reginald Jerome William Stevens

2019-02-15T14:32:19.000-06:00 M-ON

Meter reading 62860

421 F53 7276042475

8101286805 MANIS,JEAN L (404) 486-4315

45 WILLIAM PENN WAY Lucity User William Stevens

2019-02-21T14:50:18.000-06:00 M-SIO General Investigation

Billing information for repair preformed in November 2018.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reread meter. Read is out of line. Missing digits. Thanks Shelia

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Read for billing. JB

421 F53 0874019480

1933888679 SOUTHWICK,KYLE (708) 262-1364

56 WILLIAM PENN WAY Shelia Meacham Jeff Becker

2019-02-15T13:44:33.000-06:00 M-REREAD

Read for billing. JB

421 F53 3740065424

1640194260 KNOPP,HAROLD & JUDITH (727) 935-4990

298 COLONIAL BLVD Shelia Meacham Jeff Becker

2019-02-15T13:55:41.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

421 F53 1475942127

5297551705 SMITH,DIANNA (352) 551-0143

49 WILLIAM PENN WAY Shelia Meacham Jeff Becker

2019-02-15T14:10:51.000-06:00 M-REREAD

Please provide read for billing. Thanks Shelia

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

0322489315 SMITH,DIANNA M (352) 551-0143

49 WILLIAM PENN WAY Shelia Meacham Jeff Becker

2019-02-15T14:10:51.000-06:00 M-REREAD

Please provide read for billing. Thanks Shelia

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Read for billing. JB

Read for billing. Meter was misread. JB

421 F53 1475942127



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

421 F53 4133982786

9430880643 CUSACK,LINDA (727) 789-9270

207 INDEPENDENCE AVE Sandra Soto William Stevens

2019-01-30T09:45:24.000-06:00 M-SIO Water Miscellaneous Complaint

Peter # 631-356-0313 called, had a leak at premise, elbow connector on his end of meter was too loose and came off, has turned meter off for repairs, would like t have meter 

checked make sure all ok on our end, please contact when on site as cust would like to meet with tech., Sandra

8748547569 Gustafson,Kurt (727) 422-0677

107 PHILADELPHIA BLVD Josephine Krell William Stevens

2019-01-29T10:28:56.000-06:00 M-READ

Gustafson,Kurt - Primary Phone Number: (727) 422-0677 take start read and leave on for new-Josie

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Meter reading 51220

139 PHILADELPHIA BLVD Jesse Mendoza William Stevens

2019-02-04T12:40:11.000-06:00 M-SIO General Investigation

customer said needs meter checked is trying to turn off water is not able to he turns it off and on for his needs can this be checked, thank you Jesse.

2019-02-05T20:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Check valve, all is fine. Customer is seasonal and wanted to turn valve off himself. Customer was advised to call office for turn off and turn on. Also advised customer that a 

house valve would save inconvenience for the customer as well.

421 F53 9983263196

2019-02-15T14:07:18.000-06:00 M-REREAD

Please provide read for billing. Thanks Shelia

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Read for billing. JB

421 F53 9995194548

9996310000 SHERRARD,KATHLEEN A (727) 789-1536

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Read for billing. JB

421 F53 8068190313

8062410000 Pinellas County Utilities (727) 453-3011

VIC OF 122 COLONIAL BLVD Shelia Meacham Jeff Becker



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

47 DELAWARE CT Ewan Dehnert Kevin O'Neill

2019-01-25T09:15:01.000-06:00 TMP-ON

2019-01-25T08:13:27.000-06:00 HIBILL

Please re-read meter check for leaks. Customer is concerned of high usage. Please tag door with findings. If necessary Jeanie can be reached at 727-784-2038. Thank you 

(Linette-FL 1/25/19)

2019-01-28T20:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Customer says that he has had the same 40 dollar bill for years, he says he has been monitoring the meter, and feels that it is bad, I found no leaks, he is asking to get the 

meter checked by calibration or replaced, he said he had a 170 dollar bill, and nothing has changed, please allow him to know the status

421 F53 1364456818

7908952966 Atkinson,Tim (612) 202-7758

Norma called due to high bill. Please re-read meter and check for leaks. ShanikaNorma Pries 727-235-3903

2019-01-29T20:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Meter reading 46570 Possible leak detected at a rate of one gallon per Every three minutes

421 F53 5091632531

8768211774 DECKER,JEANIE (727) 784-2038

160 COLONIAL BLVD Linette Orengo Kevin O'Neill

2019-01-30T09:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Meter accuracy was 99.67%

421 F53 1879714490

5473694077 PRIEST,NORMA (727) 235-3903

55 WASHINGTON CT Shanika Simmons William Stevens

2019-01-28T10:19:37.000-06:00 HIBILL

Meter reading 61780 Leak was outside of customers home passed the meter. The issue was caused by a 45degree coupling failing. Customer had fitting replaced.

421 F53 5091930805

8768211774 DECKER,JEANIE (727) 784-2038

160 COLONIAL BLVD Lucity User William Stevens

2019-01-29T13:45:51.000-06:00 TESTMTR

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-01-24T18:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Meter reading 109290

421 F53 4164584610

7055903174 HATTON,DON (727) 943-2010

50 VILLAGE GREEN WAY Jennifer Akers William Stevens

2019-01-22T14:14:31.000-06:00 M-SIO Water Main Break

Psi was 53 psi Issue seems to be with the customers plumbing

421 F53 3530383033

6266213573 BERNARDINI,ROBERT (419) 869-7901

245 PHILADELPHIA BLVD Isabel Ceballos William Stevens

2019-01-23T08:45:35.000-06:00 M-READ

Read & leave on for new Robert Bernardini 419-869-7901

421 F53 1426697275

3879046609 ROBARE,HENRY (802) 658-9717

213 PHILADELPHIA BLVD Jerrie Hoffman William Stevens

2019-01-24T12:50:48.000-06:00 M-SIO High or Low Pressure in the Water

Please call Henry @ 802-922-1395 to discuss the ongoing issue with low pressure. He states the trailer is new and the issue shouldn't be with the plumbing - Thanks, Jerrie NV

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

5701567403 MARTIN,ASTRID (727) 642-2951

20 HARBOR WAY Josephine Krell William Stevens

2019-01-23T08:20:17.000-06:00 HIBILL

Astrid acct#5701567403 called to complain of high bill, she states there is no reason why her usage has gone up between 12/10-01/14 she states she was gone a week out of 

that time frame. I asked her if she had any running toilets or leaky faucets and she said no. She is requesting that someone provide her with a report for her daily usage between 

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Meter reading 118740 No leak detected at the time of this visit

Please take start read and turn on for seasonal. Tim 763-607-3234. Thank you! Ewan CRA

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Read, turn on

421 F53 6236423038



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

421 F53 3620940403

4612115045 LUPTON,ROSEANN (937) 475-0538

167 INDEPENDENCE AVE Shelia Meacham William Stevens

4498711009 THIBAUT,CATHY J (727) 748-5843

286 INDEPENDENCE AVE Shelia Meacham William Stevens

2019-01-17T08:57:25.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Meter reading 10040

VIC OF 122 COLONIAL BLVD Shelia Meacham William Stevens

2019-01-17T09:07:38.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Meter reading 1960

421 F53 1250940643

2019-01-17T09:03:31.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Meter reading 18630

421 F53 8060952484

8062410000 Pinellas County Utilities (727) 453-3011

Don is reporting a leak behind his home and he says looks like one of our and pipe is bulging out. He can be reached at 727-943-2010 or 727-488-2010. I emailed to disp. 

Thanks Jen

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Tightened pack nut on meter valve, gate valve.

421 F53 1139858491

1203503441 WERNER,EDGAR (937) 474-4632

233 LAKE TARPON DR Shelia Meacham William Stevens



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:264 PHILADELPHIA BLVD Vincent Hicks William Stevens

2019-01-09T12:32:35.000-06:00 M-SIO High or Low Pressure in the Water

Please investigate customer reporting low water pressure that she has been having off and on for a month now. Robin 765-215-8876 thanks,Amber

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Outside pressure 55 psi Spoke with customer, let her know our findings. Customer stated that they have a water softener, they are going to check it as it may be causing the 

issue.

421 F53 5844924523

6710153521 LOVELL,SUSAN (260) 316-2051

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Meter reading 75180

421 F53 2785502577

7488899455 BRYANT,ROBIN (765) 215-8876

140 INDEPENDENCE AVE Amber Melendez William Stevens

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Meter reading 73070

421 F53 9336885067

9279365391 HAFNER,VICKI (727) 781-5183

316 COLONIAL BLVD Shelia Meacham William Stevens

2019-01-17T08:50:02.000-06:00 M-REREAD

Meter reading 62420

421 F53 4139172401

6763820250 ARGOW,KEITH (703) 255-2700

308 COLONIAL BLVD Shelia Meacham William Stevens

2019-01-17T08:51:12.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-01-17T08:52:33.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-01-08T18:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Meter reading 56050

421 F53 9705159478

6409531439 YOUNGMAN,SANDRA (847) 293-2870

Meter reading 56050

421 F53 1477951965

5297551705 SMITH,DIANNA (352) 551-0143

49 WILLIAM PENN WAY Linette Orengo William Stevens

2019-01-07T07:10:12.000-06:00 M-ON

Signed Waiver Received. Please turn on for new. If necessary Joseph can be reached at 727-638-7470. (Linette-FL 1/7/19)|

421 F53 1477951965

0322489315 SMITH,DIANNA M (352) 551-0143

49 WILLIAM PENN WAY Linette Orengo William Stevens

2019-01-07T07:10:12.000-06:00 M-ON

Signed Waiver Received. Please turn on for new. If necessary Joseph can be reached at 727-638-7470. (Linette-FL 1/7/19)|

2019-01-08T18:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

5701454714 Crouch,Jim (270) 205-6296

50 DELAWARE CT Linette Orengo William Stevens

2019-01-08T11:03:22.000-06:00 M-READ

Please take start read and leave on for new. If necessary Jim can be reached at 270-205-6296. Thank you. (Linette-FL 1/8/19)

2019-01-09T00:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Meter reading 13760

2019-01-07T12:18:05.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

421 F53 6151422752



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

421 F53 8591706853

8599310000 DOYLE,MICHAEL

4138246313 Nettgen,Elroy (727) 286-8162

265 SALEM AVE Josephine Krell William Stevens

2019-01-03T13:27:07.000-06:00 M-READ

Nettgen,Elroy - Primary Phone Number: (727) 286-8162 take start read and leave on for new-Josie

2019-01-04T18:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Meter reading 2990

271 INDEPENDENCE AVE Ewan Dehnert Jeff Becker

2018-12-28T14:30:43.000-06:00 M-READ

Please take start read and leave on for new customer Daniel 765-720-0092. Thank you! Ewan CRA

2019-01-07T00:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

421 F53 0297748589

2019-01-04T12:06:26.000-06:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Tagged house to call the office. House is for sale. JB

421 F53 2446883403

6316429148 Tesmer,Daniel (765) 720-0092

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Tagged house to call the office. JB

421 F53 3535355172

6266213573 BERNARDINI,ROBERT (419) 869-7901

245 PHILADELPHIA BLVD Vincent Hicks Jeff Becker

106 COLONIAL BLVD Vincent Hicks Jeff Becker

2019-01-04T12:22:21.000-06:00 M-WARN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-12-21T10:20:25.000-06:00 M-ON

Raul stated he would be present until about 1 pm . He applied this morning , but the FA for the previous accounts turn off was still scheduled . Please advise if we can turn water 

back on today . Raul 615-546-1316

2018-12-21T20:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Reconnected, collect tag attached

421 F53 0027253396

Please obtain start read and leave on for new. New is Ms. Dorothy Emling and if needed can be reached at 727-771-6143. Lorie

2018-12-26T18:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Meter reading 598690

421 F53 0022562803

3437116501 Rodriguez,Raul (615) 546-1316

189 LAKE TARPON DR Gwendolyn Hill Kevin O'Neill

2018-12-27T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Meter reading 76710 Already off

421 F53 1068931250

3417449503 Mason,Debbie (870) 253-9993

54 VILLAGE GREEN WAY Lorie Mayeski William Stevens

2018-12-21T07:31:47.000-06:00 M-READ

Already off Meter reading 1170

421 F53 2860362879

3733475942 BASSIANOTIS,KOSTANDINO GUST (616) 455-3194

54 WASHINGTON CT Batch System William Stevens

2018-12-26T19:09:56.000-06:00 M-CUT

Severance:

277 SALEM AVE Batch System William Stevens

2018-12-26T19:09:56.000-06:00 M-CUT

Severance:

2018-12-27T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

We do not take care of sewer in this area, it is Pinellas County that does, Lady was upset because she pays Utilities Inc for water and sewer and thinks we take care of both, 

said she has been waiting for 3 hours for someone to arrive. I told her there was nothing I could do and she would have to call Pinellas County I have informed Lee Neal of this

421 F53 8868108977

Read is correct 598580. Meter was misread last month. JB

421 F53 6232731964

5701567403 MARTIN,ASTRID (727) 642-2951

20 HARBOR WAY Tina Richardson Anthony Cardinal

2018-12-03T15:14:55.000-06:00 M-SIO Clogged Sewer

sewage is backing up in the home, Astrid can be reached at 727-642-2951...tina|

421 F53 1069582134

3417449503 Mason,Debbie (870) 253-9993

54 VILLAGE GREEN WAY Shelia Meacham Jeff Becker

2018-12-14T09:45:36.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2018-12-17T18:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

3322410000 OSBOURNE,ROBERT W

205 LAKE TARPON DR Ewan Dehnert Jeff Becker

2018-12-19T14:15:07.000-06:00 TMP-ON

Please turn on for returning seasonal customer Osbourne 423-823-4801. CUSTOMER WILL BE HOME FOR CONNECT. Thank you! Ewan CRA

2018-12-20T18:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Turned on for returning customer. JB

189 LAKE TARPON DR Linette Orengo Jeff Becker

2018-12-20T14:30:10.000-06:00 M-OFF

Please turn off lock and tag for new to apply. If necessary Jerry can be reached at 727-742-2112. Thank you. (Linette-FL 12/20/18)

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Locked off and tagged for new customer. JB

421 F53 3324577882

3437116501 Rodriguez,Raul (615) 546-1316



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3314397471 Weber,April (815) 735-0193

155 INDEPENDENCE AVE Jennifer Akers William Stevens

2018-11-20T09:11:42.000-06:00 M-ON

Please turn on for new customer. Karen can be reached at 513-593-8408 and she will be there cleaning. Thanks Jen|

2018-11-21T20:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Meter reading 52740

45 WILLIAM PENN WAY Isabel Ceballos William Stevens

2018-11-27T10:19:42.000-06:00 M-READ

Read & leave on for new Jean & Harold Manis 727-786-4315|

2018-11-28T18:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Meter reading 212050

421 F53 5224324579

2018-11-27T10:20:38.000-06:00 M-SIO Water Service Line Break

Caller reported there is water gushing behind this property . Please investigate Mike Morrissey 207-337-0955 Office 727-784-5815|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Leak on 2" water man. Contractor will repair in the morning. JB Leak repaired by contractor

421 F53 7271345467

8101286805 MANIS,JEAN L (404) 486-4315

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-12-01T20:00:00.000-06:00 2018-12-01T00:00:00.000-06:00 Completed

421 F53 7270837781

8101286805 MANIS,JEAN L (404) 486-4315

45 WILLIAM PENN WAY Courtney Cleveland William Stevens

5987803222 Benoit,Marcia (802) 658-2027

212 INDEPENDENCE AVE Vincent Hicks William Stevens

2018-11-29T10:03:26.000-06:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-15T09:50:07.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Meter reading 93120

Please provide read for billing. Thanks Shelia|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Meter reading 3146300

421 F53 7204752681

7200410000 WONSKI,EVELYN (727) 444-0667

296 SALEM AVE Shelia Meacham William Stevens

2018-11-19T20:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Turned on for returning customer. JB Phone number not good. JB

421 F53 5858429582

3334236030 30 LIBERTY LLC (208) 921-9575

50 LIBERTY WAY NORTH Shelia Meacham William Stevens

2018-11-15T09:21:09.000-06:00 M-NOREAD

Meter reading 93460 No leak detected at time of this visit

421 F53 9750560354

1533700850 DOUGHERTY,DONNA (226) 765-0759

53 NEW ENGLAND CT Linette Orengo Jeff Becker

2018-11-19T07:57:26.000-06:00 TMP-ON

Please turn on, someone will be there. If necessary Donna can be reached at 226-765-0759. Thank you. I emailed Josie/Isabel (Linette-FL 11/19/18)|

421 F53 7848739169

7840410000 SPRUDE,CYNTHIA L (937) 833-5614

64 HARBOR WAY Pennye Merthie William Stevens

2018-11-19T15:38:00.000-06:00 HIBILL

Re-read meter and check for leaks. Customer advise they are snow birds and have not been in the home adv that there should not be any usage. Cynthia Sprude 937-833-

5614. Thanks Pennye|

2018-11-20T20:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Meter reading 3809800

Meter reading 3809800

421 F53 4955463238

7611910443 30 LIBERTY LLC (208) 921-9575

30 LIBERTY WAY SOUTH Shelia Meacham William Stevens

2018-11-15T09:11:26.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

421 F53 4955463238

7611910443 30 LIBERTY LLC (208) 921-9575

30 LIBERTY WAY SOUTH Shelia Meacham William Stevens

2018-11-15T09:11:26.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

7611910443 30 LIBERTY LLC (208) 921-9575

30 LIBERTY WAY SOUTH Shelia Meacham William Stevens

2018-11-15T09:11:26.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Meter reading 3809800

59 LEXINGTON CT Shelia Meacham William Stevens

2018-11-15T10:06:42.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Meter reading 64920

421 F53 4955463238

421 F53 9223836037

9223593784 WELSH,STEVEN (317) 374-4515



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2120410000 PINNEY, JOAN M (727) 786-4786

51 LEXINGTON CT Shelia Meacham William Stevens

2018-11-15T09:03:28.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

30 LIBERTY WAY SOUTH Shelia Meacham William Stevens

2018-11-15T09:11:26.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Meter reading 3809800

421 F53 2128465813

2018-11-15T09:06:46.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Meter reading 160910

421 F53 4955463238

4900205370 Krebs,Cheri (305) 399-1863

Please provide read for billing. Thanks Shelia|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Meter reading 3809800

421 F53 2222142168

0280495768 STARR,LORRAINE (508) 579-8676

55 LEXINGTON CT Shelia Meacham William Stevens

421 F53 4955463238

4900205370 Krebs,Cheri (305) 399-1863

30 LIBERTY WAY SOUTH Shelia Meacham William Stevens

2018-11-15T09:11:26.000-06:00 M-NOREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-11-15T10:02:32.000-06:00 M-REREAD

Please provide read for billing. Thanks Shelia|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Please provide read for billing. Thanks Shelia|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Meter reading 360630

421 F53 7754151846

7752410000 VILLAGE OF LAKE TARPON INC

36299 LIBERTY WAY Shelia Meacham William Stevens

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Meter reading 9790

421 F53 5027964160

4166546368 SPRAY,JOHN (727) 641-5252

47 LEXINGTON CT Shelia Meacham William Stevens

2018-11-15T09:19:06.000-06:00 M-NOREAD

Meter reading 8260

421 F53 6422781146

6420410000 Giles,Mary (727) 331-7424

52 HARBOR WAY Shelia Meacham William Stevens

2018-11-15T09:47:48.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

421 F53 1919345366

5447689255 CARBONE,JOHN (508) 485-7215

43 LEXINGTON CT Shelia Meacham William Stevens

2018-11-15T08:50:51.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Meter reading 207600



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MR ID: 254712321478, MR REMARK: BB Replaced box lid

421 F53 6761998101

6768310000 Caito,Joseph (317) 507-6684

30 VILLAGE GREEN WAY Batch System William Stevens

2018-11-11T19:00:58.000-06:00 MTRBBOX

|

421 F53 5061385409

5069310000 HALPIN,BARBARA (727) 784-4392

52 PLYMOUTH CT Batch System William Stevens

2018-11-11T19:00:58.000-06:00 MTRBBOX

|

2018-11-13T19:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

2662306839 SWIGER,LARRY (813) 362-6106

261 PHILADELPHIA BLVD Carl Crutchfield William Stevens

2018-11-13T09:23:59.000-06:00 M-ON

*Obtain start read, turn on meter for new customer *Cust will be present* Cust contact# Larry @ 813-362-6106/carl|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Meter reading 19070

56 HARBOR WAY Shelia Meacham William Stevens

2018-11-15T09:51:46.000-06:00 M-REREAD

Please provide read for billing. Thanks Shelia|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Meter reading 4770

421 F53 0040316624

Meter reading 345100

421 F53 7320963069

2266086588 TAKIYAMA,LINDA (811) 556-8356



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7405127509 Stone,John G.

49 NEW ENGLAND CT Linette Orengo William Stevens

2018-11-07T13:07:36.000-06:00 M-SIO Water Quality

Customer is asking for water to be tested because for a couple of weeks it has a strange taste, odor and foggy. If necessary Mr./Mrs. Stone can be reached at 727-784-8564. 

Thank you. I emailed Josie/Isabel. (Linette-FL 11/7/18)|

129 LAKE TARPON DR Batch System Jeff Becker

2018-11-11T19:00:58.000-06:00 M-WARN

|

2018-11-12T19:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

MR ID: 510099993374, MR REMARK: LK. Repaired leak on dual check valve on the customer side of meter. They are going to need an adjustment on the bill. Talked to Lee 

and he agreed. JB

421 F53 4651485106

2018-11-12T07:11:59.000-06:00 M-OFF

BRASHERS,GARY - Primary Phone Number: (513) 560-8817 ** Please take final read, lock, and tag door for new to apply. Thank you. VanessaB|

2018-11-13T18:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Meter reading 19050

421 F53 3607861328

5241531758 CARDINALE,MARJORIE (727) 479-2777

|

2018-11-13T19:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

MR ID: 618114985225, MR REMARK: BB Replaced box lid

421 F53 0042939868

2662306839 SWIGER,LARRY (813) 362-6106

261 PHILADELPHIA BLVD Vanessa Brown William Stevens

2018-11-13T19:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

MR ID: 865213805480, MR REMARK: BB Replaced box lid

421 F53 3919765468

3918310000 WILLIAMS,DOLORES (727) 488-1672

137 NEW ENGLAND AVE Batch System William Stevens

2018-11-11T19:00:58.000-06:00 MTRBBOX



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-10-25T11:56:40.000-05:00 M-ON

Donna, called request seasonal turn on...*Waiver Received* Cust Donna @ 905-263-2565/Carl|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Meter reading 9120

421 F53 5810190444

4811248452 Harner,Lauren (609) 425-8879

135 INDEPENDENCE AVE Carl Crutchfield William Stevens

2018-10-29T18:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

421 F53 6227579824

8642715323 GRAY,DONNA (905) 263-2565

209 PHILADELPHIA BLVD Carl Crutchfield William Stevens

2018-10-25T07:49:45.000-05:00 TMP-ON

Read and leave on for new customer. JB

421 F53 8867729099

5987803222 Benoit,Marcia (802) 658-2027

212 INDEPENDENCE AVE Dominique Greenfield Jeff Becker

2018-10-26T13:46:22.000-05:00 M-READ

take final read & leave on for new. Dg|

421 F53 9829191544

5888229577 Mansell,Patricia Lynn (905) 839-1633

175 INDEPENDENCE AVE Linette Orengo Jeff Becker

2018-10-25T09:43:39.000-05:00 M-READ

Please take start read and leave on for new. If necessary Scott or Patricia can be reached at 905-839-1633. Thank you (Linette-FL 10/25/18)|

2018-10-29T18:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Checked water, chlorine residual from sample given by customer from inside residence was 2.4, no odor or objectionable taste was detected. Customer description of foggy 

water is consistent with elevated amount of air, no issue was seen at time of visit. Customer was satisfied with results. WS



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Meter reading 56050

421 F53 7906567748

7909310000 COYNE,KATHLEEN (718) 938-2800

251 COLONIAL BLVD Tina Richardson William Stevens

2018-10-23T12:43:48.000-05:00 TMP-ON

421 F53 1475227337

0322489315 SMITH,DIANNA M (352) 551-0143

49 WILLIAM PENN WAY Sandra Soto William Stevens

2018-10-23T12:21:11.000-05:00 M-OFF

Take final read for James , lock meter and tag door for new customer to apply, Thank you, Sandra|

2018-10-24T18:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

5297551705 SMITH,DIANNA (352) 551-0143

49 WILLIAM PENN WAY Sandra Soto William Stevens

2018-10-23T12:21:11.000-05:00 M-OFF

Take final read for James , lock meter and tag door for new customer to apply, Thank you, Sandra|

2018-10-24T18:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Meter reading 56050

277 SALEM AVE Vanessa Brown Jeff Becker

2018-10-23T09:43:23.000-05:00 CHK STAT

Please verify if home is occupied. Thank you. VanessaB|

2018-10-24T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

House is occupied, just gone right now. Water is off at the meter. JB

421 F53 1475227337

Please collect signed door tag, obtain start read, turn on meter and leave on for new cust- Robert @ 623-210-8763/Carl|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Meter reading 197450

421 F53 8596143557

8599310000 DOYLE,MICHAEL



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8692370112 BRUNK,CHERYL (419) 236-9336

102 COLONIAL BLVD Isabel Ceballos William Stevens

123 PHILADELPHIA BLVD Vanessa Brown Jeff Becker

2018-10-01T10:30:18.000-05:00 TMP-ON

CALLEY,ROSEANNA - Primary Phone Number: (727) 420-0310 ** Please turn on for seasonal. Thank you. VanessaB|

2018-10-22T20:00:00.000-05:00 2018-10-20T00:00:00.000-05:00 Completed

Turned on for returning customer. JB

421 F53 6809535401

2018-10-22T13:08:31.000-05:00 M-SIO High or Low Pressure in the Water

Marjorie says for the last week she has had very low pressure and when she flushes toilet goes down to almost nothing the bowl. Marjorie can be reached at 727-479-2777. I 

emailed to disp. Thanks Jen|

2018-10-22T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Checked pressure at external faucet, 54 psi observed. Checked meter valve, valve was fully in the on position. Spoke with residents, stated that if Two water sources were used 

that pressure in one would diminish to nearly nothing. Also stated that they received a notice about pipe work being done in the park approximately 2 weeks ago, no work was 

421 F53 5495788780

1048894729 CALLEY,ROSEANNA (727) 420-0310

Please take final read lock and leave tag for new. Kim # 404-573-8823 thanks, Amber|

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Meter reading 197450

421 F53 6800856113

0781163969 Chech,Marla (330) 608-6924

137 LAKE TARPON DR Jennifer Akers William Stevens

2018-10-24T00:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Meter reading 29860

421 F53 5819778000

4811248452 Harner,Lauren (609) 425-8879

135 INDEPENDENCE AVE Amber Melendez William Stevens

2018-10-22T08:13:17.000-05:00 M-OFF

Kathleen will be present, she can be reached at 718-938-2800...tina|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please turn on for new customer Scott 813-380-5438. ** WAIVER ON FILE ** Thank you! Ewan CRA|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Meter reading 121120

421 F53 2815383815

2818310000 FORGUES,ROLAND (727) 771-6085

133 NEW ENGLAND AVE Lucity User William Stevens

2018-10-17T18:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Meter reading 96900

421 F53 7940091001

0744440409 Muller,Scott (813) 380-5438

60 HARBOR WAY Ewan Dehnert William Stevens

2018-10-09T15:38:03.000-05:00 M-ON

Meter reading 5520

421 F53 5250553963

2491514271 WALSH,KENNETH (727) 787-9233

46 DELAWARE CT Shelia Meacham William Stevens

2018-10-16T09:25:56.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia|

421 F53 7273525976

7704442465 VIELHAUER,WILLIAM (727) 773-8827

184 PHILADELPHIA BLVD Vanessa Brown William Stevens

2018-10-16T08:58:10.000-05:00 TMP-ON

VIELHAUER,WILLIAM - Primary Phone Number: (727) 773-8827 ** Please turn on for seasonal. Thank you. VanessaB|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

2018-10-15T10:49:27.000-05:00 TMP-ON

Turn water back on for seasonal customer. Someone will be there. Cheryl Brunk 419-236-9336|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Meter reading 51610



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter reading 161320

421 F53 7945430573

0744440409 Muller,Scott (813) 380-5438

421 F53 5842868398

6710153521 LOVELL,SUSAN (260) 316-2051

264 PHILADELPHIA BLVD Brittany Warembourg William Stevens

2018-10-03T13:47:48.000-05:00 M-READ

Please take a start read and leave on for new. Susan 260-316-2051. Thanks Brittany nv|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

5241531758 CARDINALE,MARJORIE (727) 479-2777

129 LAKE TARPON DR Batch System William Stevens

2018-10-11T19:02:25.000-05:00 M-WARN

|

2018-10-11T19:02:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

MR ID: 510812124215, MR REMARK: LK

46 DELAWARE CT Batch System William Stevens

2018-10-11T19:02:25.000-05:00 M-WARN

|

2018-10-11T19:02:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

MR ID: 231684649353, MR REMARK: LK

421 F53 3607325683

2018-10-12T10:47:09.000-05:00 M-REREAD

2018-10-12T11:39:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Meter reading 609120

421 F53 5254163080

2491514271 WALSH,KENNETH (727) 787-9233



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3733475942 BASSIANOTIS,KOSTANDINO GUST (616) 455-3194

270 INDEPENDENCE AVE Vanessa Brown Jeff Becker

2018-05-10T10:28:29.000-05:00 TMP-ON

MARTIN FREEMAN ** Please unlock for seasonal customer. Thank you. VanessaB|FREEMAN,MARTIN|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Turned on for returning customer. JB

421 F53 2860020808

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-10-02T19:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Tagged door, off Meter reading 174290

421 F53 8551690312

8551410000 FREEMAN,MARTIN (727) 773-9065

Please check water pressure. Customer states it goes up and down.... Thanks. Alice Byrd 727-781-7384.|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Checked outside faucet 65 psi. Spoke with customer, she stated that pressure in house was low at this time. Customer has a water filter, set filter into bypass, and pressure in 

house came up to normal. Customer will be calling filter company for service on unit. WS

421 F53 8897417493

2990452229 FERREIRA,ROBERT (914) 227-3714

72 LIBERTY WAY Batch System William Stevens

2018-10-05T18:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Meter reading 121120

421 F53 0945927401

4202149558 BROWN,DOUGLAS (937) 838-2199

162 NEW ENGLAND AVE Sylvia Jackson William Stevens

2018-10-04T12:19:04.000-05:00 M-SIO High or Low Pressure in the Water

60 HARBOR WAY Shonte Campbell William Stevens

2018-09-27T11:18:07.000-05:00 M-OFF

|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please turn on for new customer Karen 513-593-8408. ** WAIVER ON FILE ** Thank you! Ewan CRA|

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

421 F53 4898675663

2018-09-18T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Lid for blow out across street from customer was missing, replaced lid.

421 F53 3108737892

9459468106 Treadway,Karen S (513) 593-8408

109 LAKE TARPON DR Ewan Dehnert Jeff Becker

2018-09-14T15:51:20.000-05:00 M-ON

Meter reading 22740 No leak detected at time of this visit. WS

421 F53 7255587028

2873027048 GAVLICK,REGINA (727) 808-6229

278 BEACH CT Vanessa Brown William Stevens

2018-09-17T09:10:31.000-05:00 MTRBBOX

GAVLICK,REGINA - Primary Phone Number: (727) 808-6229 ** Regina called due to master control box in the area that the lid is missing to and they are concerned something 

will get into it or chew it up or potentially fall in it. If you are not able to locate, please call her and she will advise. Thank you. VanessaB|

421 F53 7430753781

7432410000 BALLENTINE,WILLIAM (419) 339-1502

245 LAKE TARPON DR Amber Melendez William Stevens

2018-09-24T11:57:50.000-05:00 HIBILL

Please re-read meter and check for leaks William 419-339-1502 thanks, Amber|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

54 WASHINGTON CT Batch System William Stevens

2018-09-26T19:09:44.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Already off Meter reading 76710



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Tagged for customer to call the office. JB

421 F53 3533809295

421 F53 2055603273

2052410000 WYLLIE,HUGH (727) 781-2440

17 HAMILTON LN Vincent Hicks Jeff Becker

2018-09-07T08:55:58.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

7671758087 Mccord,Gerald (845) 558-6894

188 PHILADELPHIA BLVD Vincent Hicks Jeff Becker

2018-09-07T08:01:32.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Tagged for customer to call the office. JB

165 LAKE TARPON DR Batch System William Stevens

2018-09-12T19:00:54.000-05:00 MTRBBOX

|

2018-09-12T19:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

MR ID: 102764760780, MR REMARK: BB Replaced meter box lid. WS

421 F53 7176745252

2018-09-14T07:50:42.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Meter was misread. 99240. This is the correct read. JB

421 F53 6314822142

9820028484 NICHOLS,KENNETH (727) 351-7079

4890410000 DUBOIS,ROBERT (586) 871-4111

138 COLONIAL BLVD Shelia Meacham Jeff Becker



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

213 PHILADELPHIA BLVD Vanessa Brown William Stevens

2018-08-31T07:35:44.000-05:00 M-SIO High or Low Pressure in the Water

ROBARE,HENRY - Primary Phone Number: (802) 658-9717 ** Please investigate customer says since new pipes installed can only run one faucet at a time due to pressure 

being so low. Thank you. VanessaB|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Checked pressure at external faucet, observed 62 psi at the time of this visit. Spoke with customer, and was informed that pressure is good so long as only one faucet is on at a 

time. Informed customer that the pressure being provided was excellent and that the issue would be with their piping. Customer was satisfied with this information as it was what 

2018-08-31T12:37:56.000-05:00 HIBILL

Phyllis Clark called to investigate high bill, house is vacant , Please verify read and check for any leaks. Phyllis @ 727-785-1514. Thanks VFR|

2018-09-04T12:37:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Meter reading is correct. No leaks soon at this time. Talk to the customer and gave her the results. She was satisfied. JB

421 F53 1422379425

3879046609 ROBARE,HENRY (802) 658-9717

Please restore service. Per notes waiver on file. Shanika Jerry Smekal- 727-510-0521.|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Read and turned on for customer. JB

421 F53 9984312160

8748547569 Gustafson,Kurt (727) 422-0677

107 PHILADELPHIA BLVD Vanessa Robinson Jeff Becker

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Tagged for customer to call the office. JB

421 F53 9339942710

9279365391 HAFNER,VICKI (727) 781-5183

316 COLONIAL BLVD Shanika Simmons Jeff Becker

2018-09-04T11:21:20.000-05:00 M-ON

6266213573 BERNARDINI,ROBERT (419) 869-7901

245 PHILADELPHIA BLVD Vincent Hicks Jeff Becker

2018-09-07T08:53:33.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please Tag door to have customer call office due to returned mail/Thanks Vincent|AGISOTELIS,WILLIAM|

2018-08-22T08:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Lee Neal spoke with customer, informed customers them that the next step would be to have a bench test performed on the meter.

421 F53 5307057139

0225118259 Dennie,Lynn (727) 741-0792

292 SALEM AVE Vincent Hicks William Stevens

2018-08-21T11:55:35.000-05:00 M-WARN

Meter read is correct, 27450. No leaks shown at this time. Talked to the customer and he is satisfied with results. JB

421 F53 6235338839

5701567403 MARTIN,ASTRID (727) 642-2951

20 HARBOR WAY Pennye Merthie

2018-08-23T13:25:17.000-05:00 HIBILL

Ms. Astrid Martin 727-642-2951 (request supervisor to call her) called in adv that she disagrees with the meter test that she lives alone uses 40-70 gals a day and that she is 

not satisfied with meter test results. Customer also adv that one of the field techs told her that they have 5 people in their home and they don't use as much water. She request 

421 F53 2286297156

0296880337 WIEBLE,ROGER (727) 373-9929

160 INDEPENDENCE AVE Linette Orengo Jeff Becker

2018-08-28T07:12:26.000-05:00 HIBILL

Please re-read meter verify read correctly & are there any leaks. Please tag door with findings. If necessary Roger can be reached at 727-373-9929. (Linette-FL 

8/28/18)|WIEBLE,ROGER|

2018-08-29T20:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

5701567403 MARTIN,ASTRID (727) 642-2951

20 HARBOR WAY Lucity User William Stevens

2018-08-30T12:27:09.000-05:00 M-SIO General Investigation

Chronological listing of events for the high bill investigation that is ongoing.

2018-08-30T13:01:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

6/7/18 Read and leave on for new customer. Read 96280 6/13/18 Monthly meter reading 96820 7/11/18 Monthly meter reading 101790 8/1/18 High bill investigation. No leak 

detected, Reading 106810. Customer requested meter test. 8/14/18 Meter test. Reading 108540. Test passed with 99.33% accuracy. 8/14/18 Spoke with customer about 

421 F53 6235240845



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter reading 154210. No leak. Meter valve is off. WS

421 F53 0707164113

5400161377 DUFRESNE,ANDREA K (603) 418-4950

110 COLONIAL BLVD Shonte Campbell William Stevens

2018-08-14T15:46:06.000-05:00 HIBILL

Please re-read meter, customer states there is no one in the home and house valve is turned off. 07/11 read shows 154210 which is very close to previous read 151210, please 

verify. If necessary, Andrew can be reached at 603-418-4950 - Shonte|DUFRESNE,ANDREA K|

2018-08-15T15:46:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

4437574409 WAITE,BRIAN (440) 478-1101

42 VILLAGE GREEN WAY Shelia Meacham William Stevens

2018-08-16T09:08:04.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|ADAMS,KAREN|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Meter reading 46930

241 PHILADELPHIA BLVD Shelia Meacham William Stevens

2018-08-16T09:25:13.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|MEHL,GARY|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Meter reading 187600

421 F53 9366917037

2018-08-16T09:38:49.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|BOYER,CATHERINE A|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Meter reading 105990

421 F53 8232811465

7046186513 MEHL,GARY (727) 787-4304

421 F53 4531871027

3274526533 GARFF,JOSEPH (727) 224-9563

320 COLONIAL BLVD Shelia Meacham William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

20 HARBOR WAY Isabel Ceballos William Stevens

2018-07-31T10:15:57.000-05:00 HIBILL

Customer said she didn't use 5500 gals, Re-read meter and verify no leaks Tag door or see customer. Astrid Martin 727-642-2951 /ic|MARTIN,ASTRID|

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

2018-08-02T11:59:30.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|PORTER,OLGA M|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Meter reading 52740

421 F53 6236680984

5701567403 MARTIN,ASTRID (727) 642-2951

|BEACH,TIM|

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

MR ID: 181981432263, MR REMARK: BB Replaced broken meter box lid

421 F53 5223470621

3314397471 Weber,April (815) 735-0193

155 INDEPENDENCE AVE Dominique Greenfield William Stevens

2018-08-14T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Meter reading 108540 Meter passed with 99.33% accuracy

421 F53 6107445931

2771412620 BEACH,TIM (586) 372-0072

299 SALEM AVE Batch System William Stevens

2018-08-14T19:00:59.000-05:00 MTRBBOX

421 F53 6236054243

5701567403 MARTIN,ASTRID (727) 642-2951

20 HARBOR WAY Shanika Simmons William Stevens

2018-08-01T10:29:10.000-05:00 TESTMTR

Astrid requested meter test. Please contact her at 727-642-2951 to setup test. Shanika|MARTIN,ASTRID|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|TAYLOR,RAYMOND|

2018-07-20T18:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

2018-07-26T18:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Meter reading 162800

421 F53 1503894225

1693537097 Kimball,Roderick (616) 915-0362

155 PHILADELPHIA BLVD Vanessa Brown William Stevens

2018-07-19T12:05:42.000-05:00 M-READ

Meter passed at 100% accuracy. WS

421 F53 8150336141

9299909181 Miller,Melanie (407) 690-6743

252 PHILADELPHIA BLVD Ewan Dehnert William Stevens

2018-07-25T07:31:19.000-05:00 M-OFF

|MILLER,STEPHEN|

421 F53 8081046340

2057561827 SCHANZ,FRANK (815) 474-8041

42 REVERE WAY Brittany Warembourg William Stevens

2018-07-30T10:46:08.000-05:00 TESTMTR

Frank 815-474-8041. He requesting a meter test, Please call to schedule. Thanks Brittany nv|SCHANZ,FRANK|

2018-07-30T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

8599310000 DOYLE,MICHAEL

277 SALEM AVE Batch System William Stevens

2018-07-30T19:09:19.000-05:00 M-CUT

|DOYLE,MICHAEL|

2018-07-31T19:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Meter reading 1170

Meter reading 106810. No leak detected at time of this visit. WS Resident stated that she would like the meter to be tested. WS

421 F53 8596007830



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

421 F53 7433573578

7432410000 BALLENTINE,WILLIAM (419) 339-1502

245 LAKE TARPON DR Shelia Meacham William Stevens

2018-07-17T09:32:54.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|BALLENTINE,WILLIAM|

4890410000 DUBOIS,ROBERT (586) 871-4111

138 COLONIAL BLVD Shelia Meacham William Stevens

2018-07-17T09:31:44.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|DUBOIS,ROBERT|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Meter reading 98920

54 WASHINGTON CT Shelia Meacham William Stevens

2018-07-17T09:42:33.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HAWK,LAURA|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Meter reading 76710

421 F53 4891935833

2018-07-17T09:44:24.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|BAUS,TIMOTHY|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Meter reading 101720

421 F53 2868347839

3733475942 BASSIANOTIS,KOSTANDINO GUST (616) 455-3194

Meter reading 17110

421 F53 6726197240

6722410000 BAUS,TIMOTHY (727) 773-9206

221 LAKE TARPON DR Shelia Meacham William Stevens



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

276 BEACH CT Adrienne Krugler William Stevens

2018-07-16T12:35:34.000-05:00 M-SIO General Investigation

Please check meter size. Meter characteristics indicate 5/8" and service point characteristics indicate a 1" meter. Changed to 5/8" for now.|DARBY,CHARLES|

2018-07-17T09:36:57.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|JACQUES,DONALD R|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Meter reading 96920

421 F53 3456170716

3459310000 DARBY,CHARLES (727) 785-9159

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|GERMANO,CHRISTOPHER|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Meter reading 56770

421 F53 6204506474

6208310000 JACQUES,DONALD R (920) 921-4175

60 LIBERTY WAY Shelia Meacham William Stevens

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Meter reading 77860

421 F53 0638807153

6131772515 GERMANO,CHRISTOPHER (727) 422-2967

33 HARBOR WAY Shelia Meacham William Stevens

2018-07-17T09:39:57.000-05:00 M-REREAD

Meter reading 15760

421 F53 3054955134

3873461543 WALDEN,CHRISTINA (317) 319-6903

50 NEW ENGLAND CT Shelia Meacham William Stevens

2018-07-17T09:38:59.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|WALDEN,CHRISTINA|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-07-03T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Meter reading 281120

421 F53 5277056645

1083150620 Poirier,Jacob (289) 707-3077

24 CONCORD LN Gwendolyn Hill William Stevens

2018-06-12T11:46:49.000-05:00 M-READ

Meter reading 168160. No leak detected at the time of this visit. As stated in earlier notes there was a break caused by the contractor used by Spectrum, and was not properly 

repaired until about mid June. WS

421 F53 8080464514

2057561827 SCHANZ,FRANK (815) 474-8041

42 REVERE WAY Jennifer Akers William Stevens

2018-07-03T11:39:52.000-05:00 M-ON

This service was turned off on 7/2 for plumber to do repairs. All work is done and they need svc back on today. The owner does not live here but his son does. He is asking that 

we call son James at 727-417-9696 30 minutes before so he can meet us. I have told him no promises that it can be done, but he says no other way since no way to get him a 

421 F53 9560182310

7563300706 FAIOLA,DEBRA (352) 610-0156

197 CONCORD LN Josephine Krell William Stevens

2018-07-05T13:00:52.000-05:00 HIBILL

Debra acct#7563300706 Phone Number: (352) 610-0156 called to complain of high bill please reread meter and check for leaks. Spectrum broke one of her lines in May and 

leak is supposed to have been repaired. She doesn't live here full time but her usage has been high since April and shes concerned that there is something else going on. 

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

4811248452 Harner,Lauren (609) 425-8879

135 INDEPENDENCE AVE Batch System William Stevens

2018-07-11T19:03:37.000-05:00 M-WARN

|COSTELLO,KIM|

2018-07-11T19:03:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

MR ID: 634243260724, MR REMARK: LK

2018-07-17T00:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Meter reading 11660. This is a 5/8 inch meter.WS

421 F53 5811612332



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

421 F53 0134125700

7132700506 SANFILIPPO,LOUIS (585) 729-3898

28 HARBOR WAY Linette Orengo William Stevens

2018-06-27T15:45:21.000-05:00 M-READ

2057561827 SCHANZ,FRANK (815) 474-8041

42 REVERE WAY Dominique Greenfield William Stevens

2018-07-02T12:46:35.000-05:00 TMP-OFF

Frank called to state that he needs to make sure water is off to fix a leak. He can be reached at 815-474-8041. DG|SCHANZ,FRANK|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Meter reading 281120, Water meter was turned off. WS

161 LAKE TARPON DR Reginald Jerome William Stevens

2018-07-02T10:27:30.000-05:00 M-SIO Sewer Miscellaneous Complaint

The customer Mr. Robert Trombley called to say that he had his plumber runa snake through his lines and his pipes were clean but there is water that is backed up at the sewer 

cover on the road that is backed up.His p[h# is 214-282-0938.Thanks,Reggie|TROMBLEY,ROBERT J|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Contacted customer, informed him that he would need to speak with Pinellas County. Looked up Pinellas County utilities number for customer and relayed information to them. 

WS

421 F53 8084967110

2018-07-03T08:57:41.000-05:00 M-SIO Water Quality

HURST,JUDITH A - Primary Phone Number: (727) 772-9700 ** Please investigate customer is stating the water has a very strong chlorine taste that just happened this 

morning. She says it is overwhelming strong. Thank you. VanessaB|

2018-07-03T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Spoke with customer, and investigate that house. Chlorine level was elevated, approximately 3.4. Chlorine was a bit high in the system today, approximately 3.0 at remote point. 

Flushed hydrant near well. Informed customer order will be fine to drink and use also informed them that I would be flushing the hydrant.WS

421 F53 6214785210

3450570480 Trombley,Theodore (813) 858-9097

Turn on for new customer. Customer will be present. Thanks, Gwen|POIRIER,JACOB|

2018-07-03T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Meter reading 59230

421 F53 0192345435

0196310000 HURST,JUDITH A (727) 772-9700

111 PHILADELPHIA BLVD Vanessa Brown William Stevens



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:54 WASHINGTON CT Batch System Jeff Becker

2018-06-27T19:06:57.000-05:00 M-CUT

|SMEKAL,JERRY W|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Turned off meter and tagged house. JB

421 F53 2860985248

3733475942 BASSIANOTIS,KOSTANDINO GUST (616) 455-3194

Please take read and turn off water temporarily while customer is away and lock-Josie|HARDY,ROSEANNA|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Locked off for seasonal customer. JB

421 F53 9333049750

9279365391 HAFNER,VICKI (727) 781-5183

316 COLONIAL BLVD Batch System Jeff Becker

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Meter reading 280

421 F53 5495334838

1048894729 CALLEY,ROSEANNA (727) 420-0310

123 PHILADELPHIA BLVD Josephine Krell Jeff Becker

2018-06-18T12:05:35.000-05:00 TMP-OFF

Meter reading 312550

421 F53 0299309573

4138246313 Nettgen,Elroy (727) 286-8162

265 SALEM AVE Linette Orengo William Stevens

2018-06-27T15:24:27.000-05:00 M-READ

Please take start read and leave on for new. If necessary Mara can be reached at 727-785-3656. (Linette-FL 6/27/18)|KASPAR,MARA|

Please take start read and leave on for new. If necessary Louis can be reached at 585-752-3898. (Linette-FL 6/27/18)|SANFILIPPO,LOUIS|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Meter reading 13550. No leak detected

421 F53 9993987970

9996310000 SHERRARD,KATHLEEN A (727) 789-1536

139 PHILADELPHIA BLVD Shelia Meacham William Stevens

Spoke with customer, the issue is entirely with spectrum and their contractor, our meter reader turned off the customers meter when a leak was detected during read cycle. WS

421 F53 4978663510

0295877338 TODD,EDWARD (727) 504-3277

52 WILLIAM PENN WAY Shelia Meacham William Stevens

2018-06-18T08:25:51.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|TODD,EDWARD|

421 F53 9565170314

7563300706 FAIOLA,DEBRA (352) 610-0156

197 CONCORD LN Jennifer Akers William Stevens

2018-06-18T13:45:14.000-05:00 M-SIO Water Service Line Break

Debra can be reached at 352-610-0156. She has been working with Kevin O'Neil and Will Stevens concerning a broken line here that Spectrum caused on May 5th. They tld the 

property mgr that Debra can request a daily activity report from Ops so they can figure out consumption and leak. This property is vacant. Debra says if you call and miss her 

2018-06-19T20:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

7972611964 RAY,KELLY (419) 204-3863

249 LAKE TARPON DR Batch System Jeff Becker

2018-06-27T19:06:57.000-05:00 M-CUT

|RAY,KELLY|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Meter is still locked off. JB

2018-06-27T19:06:57.000-05:00 M-CUT

|HAWK,LAURA|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Meter is still locked off. JB

421 F53 2535340246



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

421 F53 0931807571

0761719452 RIDGELY,WILLIAM (630) 666-0836

6002398199 MORROW,SHARON (614) 800-6219

145 NEW ENGLAND AVE Pennye Merthie William Stevens

2018-05-23T14:50:22.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|MORROW,SHARON|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Metering 103110. WS

169 COLONIAL BLVD Ewan Dehnert William Stevens

2018-06-07T07:48:50.000-05:00 TMP-OFF

Please turn off for season and lock box. Thank you! Ewan|ANDERSON,CHARLES|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Meter reading 31720

421 F53 6220205217

2018-06-15T15:05:33.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|LARRISON,LOIS J|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Meter reading 160720

421 F53 1194168888

1198310000 ANDERSON,CHARLES (810) 228-5420

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SHERRARD,KATHLEEN A|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Meter reading 24240. No leak detected. Meter valve is in off position.

421 F53 0150557151

0150410000 LARRISON,LOIS J (727) 772-0888

54 DELAWARE CT Shelia Meacham William Stevens

2018-06-18T08:27:04.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-05-29T13:24:49.000-05:00 M-SIO General Investigation

Please contact Helene at 727-771-6256 as she stated she is still waiting to hear back on some items that were damaged on her property and has yet to get resolution. Thank 

you! Ewan|MONTECILLO,HELENE|

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Spoke with customer, issue is about the old well-house by her home. Cording to customer she spoke with Steve Habrey about this issue just after hurricane Irma, Steve set up 

with Turk to repair the roof on the well house, Turk has not yet been to do the repair. Operations team is working together affectively to rectify issue roofing company Turk is 

421 F53 3102922532

9459468106 Treadway,Karen S (513) 593-8408

Please turn off meter and lock for seasonal customer. get read .Thanks, GT|COYNE,KATHLEEN|

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Meter reading 29860. WS

421 F53 2382119702

2389310000 Montecillo,Helene (727) 771-6256

46 LEXINGTON CT Ewan Dehnert William Stevens

2018-06-07T00:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Meter read 96280. WS

421 F53 7901054792

7909310000 COYNE,KATHLEEN (718) 938-2800

251 COLONIAL BLVD Glenda Thompson William Stevens

2018-05-23T13:30:58.000-05:00 TMP-OFF

Meter read 52670. WS

421 F53 6236240411

5701567403 MARTIN,ASTRID (727) 642-2951

20 HARBOR WAY Josephine Krell William Stevens

2018-05-31T08:38:44.000-05:00 M-READ

|MARTIN,ASTRID|

45 HARBOR WAY Tina Richardson William Stevens

2018-06-01T14:21:08.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|RIDELY,WILLIAM|

2018-06-07T00:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-05-18T20:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Meter reading 51610. WS

421 F53 2537503863

Turned off for seasonal customer. JB

421 F53 6800500638

8692370112 BRUNK,CHERYL (419) 236-9336

102 COLONIAL BLVD Roslyn Lide-Miller William Stevens

2018-05-16T11:44:05.000-05:00 TMP-OFF

Please place a seasonal stop for customer. Cheryl Brunk 419-236-9336.....Roslyn|BRUNK,CHERYL|

421 F53 8550524955

8551410000 FREEMAN,MARTIN (727) 773-9065

270 INDEPENDENCE AVE Vanessa Brown Jeff Becker

2018-05-10T10:27:28.000-05:00 TMP-OFF

MARTIN FREEMAN 727-455-7373 ** Please lock meter for seasonal. Thank you. VanessaB|FREEMAN,MARTIN|

2018-05-19T20:00:00.000-05:00 2018-05-19T00:00:00.000-05:00 Completed

3795125565 Davidson,Gloria (810) 434-6923

115 PHILADELPHIA BLVD Kimberly Bennett

2018-02-05T11:57:42.000-06:00 M-RECON

Please reconnect per Jeff B. needed order. Kim

2018-05-20T18:00:00.000-05:00 Completed

Collected tag and reconnected service. JB

109 LAKE TARPON DR Linette Orengo Jeff Becker

2018-05-24T07:49:57.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Marjorie can be reached at 727-479-2777. (Linette-FL 5/24/18)|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

421 F53 0292801227



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:421 F53 8590397218

8120625941 Barlow,Edward (727) 953-6758

273 SALEM AVE Shelia Meacham William Stevens

2018-05-16T09:50:17.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|BARLOW,EDWARD|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Meter reading 18430. WS

34 VILLAGE GREEN WAY Shelia Meacham William Stevens

2018-05-16T09:52:21.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|YORK,QUENTIN|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Meter read 077200

421 F53 4496534940

2018-05-17T12:16:49.000-05:00 M-SIO Water Miscellaneous Complaint

Mrs. Barlow 727-953-6758 ** called to report that when they came to read the meter today there were bee hives in the meter box and he sprayed and removed the hives, the 

only issue is he placed the hives on the ground right there and left them and now there are bees flying around them outside. The customer would like for someone to come back 

2018-05-17T20:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Removed remnant fragments of the hive from customers yard. Spoke with customer, letting them know that fragments have been removed and that we would be checking meter 

again for any surviving colony of bees. WS

421 F53 5669256604

6274215162 YORK,QUENTIN (734) 612-4844

Please Check Status of Premise to confirm if occupied/Thanks Vincent|RAY,KELLY|

2018-05-17T20:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Residence is vacant. Tag left the last time is still on door handle. WS

421 F53 4494989943

8120625941 Barlow,Edward (727) 953-6758

273 SALEM AVE Vanessa Brown William Stevens

7972611964 RAY,KELLY (419) 204-3863

249 LAKE TARPON DR Vincent Hicks William Stevens

2018-05-16T09:50:48.000-05:00 CHK STAT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-15T14:25:22.000-05:00 TMP-OFF

Please turn off temp. for customer. If necessary Stephen can be reached at 785-342-4113. (Linette-FL 5/15/18)|MILLER,STEPHEN|

2018-05-16T20:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Meter reading 162800. WS

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|BURNHAM,DAVID A|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Meter reading 93720. WS

421 F53 8157398324

9299909181 Miller,Melanie (407) 690-6743

252 PHILADELPHIA BLVD Linette Orengo William Stevens

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Meter reading 35010. WS

421 F53 5817811151

5817310000 BURNHAM,DAVID A (508) 400-4263

197 PHILADELPHIA BLVD Shelia Meacham William Stevens

2018-05-16T09:22:55.000-05:00 M-REREAD

Meter reading 1170. WS

421 F53 8092106135

8099310000 THORPE,BETTY (727) 724-4478

261 SALEM AVE Shelia Meacham William Stevens

2018-05-16T09:56:30.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|THORPE,DONALD|

8599310000 DOYLE,MICHAEL

277 SALEM AVE Shelia Meacham William Stevens

2018-05-16T09:58:03.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|DOYLE,MICHAEL|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Meter reading 13000. Meter off. WS

Meter reading 1930. No leak detected at time of visit. WS

421 F53 9757089742

1533700850 DOUGHERTY,DONNA (226) 765-0759

53 NEW ENGLAND CT Josephine Krell William Stevens

2018-04-20T14:10:05.000-05:00 TMP-OFF

Mr, Dougherty called to temp turn off water he is a seasonal customer ph# 226-765-0759-Josie|DOUGHERTY,DONNA|

421 F53 4532431875

4531410000 MURISON,PHYLLIS (727) 784-2329

243 INDEPENDENCE AVE Amber Melendez William Stevens

2018-04-23T12:23:43.000-05:00 HIBILL

Please re-read meter and check for leaks thanks, Amber|MURISON,PHYLLIS|

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

2815728973 Harris,Steven (540) 588-0323

53 WILLIAM PENN WAY David Jones Kevin O'Neill

2018-04-26T08:32:46.000-05:00 M-READ

Please take a read and leave on for new|SJH INVESTMENTS, LLC

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Meter reading 39950. KO

265 SALEM AVE Carl Crutchfield William Stevens

2018-05-03T09:14:32.000-05:00 M-RECON

Cust made payment can we please reconnect service..Waiting on waiver/Carl|WAITS,ALLY|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Meter reading 150. WS

421 F53 8476253390

421 F53 0292088066

4138246313 Nettgen,Elroy (727) 286-8162



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2252548860 Gardener,Raymond (317) 445-5776

191 PHILADELPHIA BLVD Pennye Merthie William Stevens

2018-04-16T15:45:48.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|GARDENER,RAYMOND|

2018-04-17T20:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Meter reading 13860. WS

294 INDEPENDENCE AVE Cammy Iwinski William Stevens

2018-04-16T14:38:52.000-05:00 M-READ

PLEASE GET START READ AND LEAVE ON FOR NEW.THANK YOU,CAMMY|DEVOS,MARJORIE|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Meter reading 19620. WS

421 F53 7511020916

2018-04-17T15:36:15.000-05:00 M-REREAD

Please reread meter and check for leaks, customer states home is vacant but is concerned there might be a leak-Josie|WAITS,ALLY

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Meter reading 150. Meter is off and locked her previous field activity. No leaks are possible. WS

421 F53 0052596705

7764663005 DeVos,Marjorie (586) 690-0015

Take final read and leave on for new. Thanks, Gwen|PITRUZZELLO,DAVID|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

421 F53 0299429132

4138246313 Nettgen,Elroy (727) 286-8162

265 SALEM AVE Josephine Krell William Stevens

421 F53 9267036295

2425096279 Pitruzzello,David (727) 642-1399

46 VILLAGE GREEN WAY Gwendolyn Hill Jeff Becker

2018-04-19T09:24:22.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-04-12T08:24:39.000-05:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|MURISON,PHYLLIS

2018-04-13T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

|COSTELLO,KIM|

2018-04-15T19:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

MR ID: 634931010365, MR REMARK: LK Spoke with customer, informed them that week was on their side of meter. WS

421 F53 4533066497

4531410000 MURISON,PHYLLIS (727) 784-2329

243 INDEPENDENCE AVE Vincent Hicks Israel Rojas

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Meter reading 74680. WS

421 F53 5816601172

4811248452 Harner,Lauren (609) 425-8879

135 INDEPENDENCE AVE Batch System William Stevens

2018-04-15T19:00:57.000-05:00 M-WARN

Meter reading 156660. WS

421 F53 9334133509

9279365391 HAFNER,VICKI (727) 781-5183

316 COLONIAL BLVD Josephine Krell William Stevens

2018-04-06T13:53:05.000-05:00 M-READ

Take start read and leave on for new-Josie|SMEKAL,JERRY W|

421 F53 5819208277

4811248452 Harner,Lauren (609) 425-8879

135 INDEPENDENCE AVE Shelia Meacham William Stevens

2018-04-16T14:09:17.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia|COSTELLO,KIM|

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Meter reading 123670. Meter off and locked, tag door. WS

421 F53 6657415635

4896061910 PATTERSON,KATHY (317) 431-3977

242 PHILADELPHIA BLVD Shonte Campbell William Stevens

2018-04-02T07:56:37.000-05:00 M-READ

Please take final read and leave on for new - Shonte|PATTERSON,KATHY

421 F53 9573984779

2197860452 Bailey,Roger (315) 945-6508

25 CONCORD LN Shonte Campbell William Stevens

2018-03-05T08:11:15.000-06:00 M-OFF

CAPEZZUTO,TONY|

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

6768310000 Caito,Joseph (317) 507-6684

30 VILLAGE GREEN WAY Vanessa Brown William Stevens

2018-04-10T08:41:18.000-05:00 M-RECON

Tag on door please reconnect services. Thank you.|CAITO,JOSEPH|

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Meter reading 116600. Meter is on. Received waiver. WS

25 CONCORD LN Linette Orengo William Stevens

2018-04-10T15:25:36.000-05:00 M-ON

Please take start read and turn on for new. Tag will be signed on the door. If necessary Roger can be reached at 315-945-6508. (Linette-FL 4/10/18)|BAILEY,ROGER

2018-04-11T18:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Metairie 123670. WS

421 F53 6764351252

Hung door tag to have customer call office,no one was home when tagging the door no leaks detected while checking the read.Israel Rojas

421 F53 9575850021

2197860452 Bailey,Roger (315) 945-6508



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4702577492 MILLER,LOIS (727) 475-9964

114 COLONIAL BLVD Terence Pleasant William Stevens

2018-04-02T12:44:41.000-05:00 M-ON

Turn on customer service, Customer will sign tag. Terence|HUBBARD,LOIS|

125 VILLAGE GREEN WAY Shonte Campbell William Stevens

2018-03-20T12:28:41.000-05:00 M-READ

|WEIR,STEPHANIE|

2018-04-06T18:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Meter reading 93570. WS

421 F53 9506711161

2018-04-03T14:17:47.000-05:00 TMP-OFF

Please take read turn off lock. Customer will return in Nov. If necessary William can be reached at 727-773-8827 (Linette-FL 4/3/18)|VIELHAUER,WILLIAM

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Reading 5520. Meter is locked. WS

421 F53 4511380118

7539885242 Weir,Stephanie (586) 804-2314

Start service between 12pm and 4pm. Sean|HAWK,LAURA|

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Meter reading 76300. Meter is on. Received tag. WS

421 F53 7273150952

7704442465 VIELHAUER,WILLIAM (727) 773-8827

184 PHILADELPHIA BLVD Linette Orengo William Stevens

Meter reading 144510. WS

421 F53 2861031048

3733475942 BASSIANOTIS,KOSTANDINO GUST (616) 455-3194

54 WASHINGTON CT Sean Ashcraft William Stevens

2018-04-03T10:30:56.000-05:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-03-23T11:55:17.000-05:00 M-READ

Take final read and leave on for new customer. Eureka|BOOTH,SHELIA|

Take final read and lock meter. Tag door for new to apply...Roslyn|SMITH,TEYA|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Meter reading 96810. Meter off and locked. Hang tag. WS

421 F53 2471808712

3168089460 Booth,Shelia (727) 366-5066

188 INDEPENDENCE AVE Eureka Butler William Stevens

2018-04-02T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Notified customer of When the repair would be made to the roof LN

421 F53 9505451107

4702577492 MILLER,LOIS (727) 475-9964

114 COLONIAL BLVD Roslyn Lide-Miller William Stevens

2018-03-26T11:01:38.000-05:00 M-OFF

Meter reading 16790. WS

421 F53 2381584807

2389310000 Montecillo,Helene (727) 771-6256

46 LEXINGTON CT Courtney Cleveland Stephen Habrey

2018-04-02T11:16:35.000-05:00 M-SIO Water Miscellaneous Complaint

Mrs. Montecillo called in regarding the repair that would be made to the well house due to the hurricane . She was told Turkes Roofing would be doing the repair from Steve H . 

At this time the repair has not been completed and she would like an update . Mrs. Montecillo 727-771-6256 ** She was wanting to speak with Lee Neal **|MONTECILLO,I 

421 F53 3800415365

6434616610 Tarajos,Joyce (716) 795-3657

247 COLONIAL BLVD Sandra Soto William Stevens

2018-04-02T12:52:28.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra|TARAJOS,JOYCE

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

The reading 189600. Meter on. W ass



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Hung tag for customer to call office regarding payment. WS

421 F53 1368863084

7908952966 Atkinson,Tim (612) 202-7758

47 DELAWARE CT Courtney Cleveland William Stevens

2018-03-26T08:28:19.000-05:00 TMP-OFF

421 F53 0298340548

4138246313 Nettgen,Elroy (727) 286-8162

265 SALEM AVE Batch System William Stevens

2018-03-28T19:07:04.000-05:00 M-CUT

|DAITS,ALLY|

2018-03-29T19:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

7972611964 RAY,KELLY (419) 204-3863

249 LAKE TARPON DR Batch System William Stevens

2018-03-28T19:07:04.000-05:00 M-CUT

|RAY,KELLY

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Meter reading 2530. Meter is off. Tag door. WS

30 VILLAGE GREEN WAY Batch System William Stevens

2018-03-28T19:07:04.000-05:00 M-CUT

|CAITO,JOSEPH|

2018-03-29T19:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Meter reading 116600. Meter off. Hung tag. WS

421 F53 2532900733

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Meter reading 10400. Mirror on. WS

421 F53 6767307505

6768310000 Caito,Joseph (317) 507-6684



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7329828824 FINO,DAVID (609) 661-1276

259 INDEPENDENCE AVE Shelia Meacham William Stevens

2018-03-15T08:27:25.000-05:00 M-NOREAD

299 SALEM AVE Shelia Meacham William Stevens

2018-03-15T08:28:44.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Meter reading 12880. WS

421 F53 5043388501

2018-03-19T09:28:00.000-05:00 M-READ

Please take final read and leave on for new - Shonte|GRINDLEY,SANDRA|

2018-03-21T18:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Meter reading 5900. On turning on the water valve found that the water use indicator was Turning as though there were something left on very minimally. Turned valve back off 

and tag door to let customer know that valve was off and there was an issue instructed them to call when someone could be present or to please sign tag and check to make 

421 F53 6103668857

2771412620 BEACH,TIM (586) 372-0072

turn on service. they did check all faucets are off. tag on door. DG|GRINDLEY,SANDRA

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Water meter is on. WS

421 F53 5891222884

1928339584 GRINDLEY,SANDRA (937) 407-7825

289 SALEM AVE Shonte Campbell William Stevens

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Meter reading 40510. Meters off for seasonal per request.WS

421 F53 5895958238

1928339584 GRINDLEY,SANDRA (937) 407-7825

289 SALEM AVE Dominique Greenfield William Stevens

2018-03-21T13:30:34.000-05:00 M-ON

Please lock meter for temporary stop . /Courtney|ATKINSON,ERVIN|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please provide read for billing. Thanks Shelia

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Meter reading 11570. WS

421 F53 1830129467

0613026174 TEGLER,HEATHER (519) 800-2306

251 INDEPENDENCE AVE Shelia Meacham William Stevens

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

You reading 24180. WS

421 F53 9643120059

9641410000 GENTRY,ANNEMARIE (727) 239-0094

279 INDEPENDENCE AVE Shelia Meacham William Stevens

2018-03-15T08:31:31.000-05:00 M-NOREAD

Meter reading 1630. WS

421 F53 3748352456

6362179498 BALBI,KATHLEEN (727) 408-5963

283 INDEPENDENCE AVE Shelia Meacham William Stevens

2018-03-15T08:22:15.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

421 F53 4532116916

4531410000 MURISON,PHYLLIS (727) 784-2329

243 INDEPENDENCE AVE Shelia Meacham William Stevens

2018-03-15T08:23:40.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Please provide read for billing. Thanks Shelia

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Meter reading 13590. WS



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Meter reading 4730. WS

421 F53 0548877485

5433905383 MILLS,CLAIRE L (272) 741-1457

275 INDEPENDENCE AVE Shelia Meacham William Stevens

421 F53 2444960233

6316429148 Tesmer,Daniel (765) 720-0092

271 INDEPENDENCE AVE Shelia Meacham William Stevens

2018-03-15T08:18:38.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

4489560397 FEDENKO,MARTIN (678) 410-6962

255 INDEPENDENCE AVE Shelia Meacham William Stevens

2018-03-15T08:20:25.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Meter reading 15430. WS

267 INDEPENDENCE AVE Shelia Meacham William Stevens

2018-03-15T08:12:16.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Meter reading 80740. WS

421 F53 2933139249

2018-03-15T08:17:05.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Meter reading 17920. WS

421 F53 1342923126

1341410000 NOVAK,HENRY (727) 789-0078



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9597528401 Michaud,Raymond (727) 475-0686

259 LAKE TARPON DR Cammy Iwinski William Stevens

2018-03-12T13:07:04.000-05:00 M-READ

PLEASE GET A START READ AND LEAVE ON FOR NEW.THANK YOU,CAMMY|

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Meter reading 133400. WS

421 F53 6889214320

2018-02-22T11:41:38.000-06:00 M-READ

Please take read and leave on for new customer..|

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Meter reading 12590. WS

421 F53 8736805221

9286417151 LUCAS,BRENDA (269) 364-7755

Please provide read for billing. Thanks Shelia|

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Meter reading 13820. WS

421 F53 4971388322

0295877338 TODD,EDWARD (727) 504-3277

52 WILLIAM PENN WAY Sylvia Jackson William Stevens

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Meter reading 10710. WS

421 F53 6638192134

5415020714 LeVasseur,Kay (623) 505-8434

247 INDEPENDENCE AVE Shelia Meacham William Stevens

2018-03-15T08:30:10.000-05:00 M-NOREAD

2018-03-15T08:10:37.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please turn on for new customer. Customer will be present. Eureka

2018-03-08T17:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter reading 71190. Meter is on. WS

421 F53 3322237612

3322410000 OSBOURNE,ROBERT W

2018-03-13T20:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Meter reading 670. Upon arrival found valve to be already off, locked meter valve. Tag door for new customer to apply. WS

421 F53 6210957589

3450570480 Trombley,Theodore (813) 858-9097

161 LAKE TARPON DR Eureka Butler William Stevens

2018-03-08T08:02:12.000-06:00 M-READ

Meter reading 111220. WS

421 F53 9523540232

0425062206 TAPSCOTT,PAMELA (407) 821-7855

213 LAKE TARPON DR Lisa Silva William Stevens

2018-03-12T13:33:51.000-05:00 VACANCY

There is still water usage on this meter & no one has set up service. Please turn the meter off and lock it. tag the door. Document the current read. Thank you.

421 F53 6158407364

2433856326 SLEVIN,MAUREEN (774) 276-1589

280 BEACH CT Shelia Meacham William Stevens

2018-03-15T07:53:11.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

103 PHILADELPHIA BLVD Shelia Meacham William Stevens

2018-03-15T07:57:59.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Meter reading 69090. WS



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:421 F53 8151940431

421 F53 0031065566

3028436362 FOWBLE,BARBARA (219) 405-9075

32 HARBOR WAY Eureka Butler William Stevens

2018-02-21T12:43:17.000-06:00 M-ON

TAKE FINAL READING AND LEAVE ON FOR NEW CUSTOMER. CUSTOMER WILL BE PRESENT.WAIVED -*** Waiver in office. Saved to e-file. Thanks Pennye***

2018-02-22T20:00:00.000-06:00 2018-02-21T12:00:00.000-06:00 Completed

6420474397 MAYER,MARGERAT R (317) 525-7968

170 NEW ENGLAND AVE Courtney Cleveland William Stevens

2018-02-22T14:32:45.000-06:00 M-READ

Please get read and leave on for new //Courtney

2018-02-28T18:00:00.000-06:00 2018-02-27T08:00:00.000-06:00 Completed

115 PHILADELPHIA BLVD Eureka Butler William Stevens

2018-02-26T08:10:41.000-06:00 M-ON

Take final read and leave on for new customer, Customer will be present.Eureka.

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Meter was read left on. WS

421 F53 8644929374

2018-02-28T15:02:01.000-06:00 TMP-OFF

P.M. requested Customer requested 'Temporary Seasonal Turn Off', Please obtain read and turn off meter and lock. Customer will call back when ready to return. Aware of 

base charges monthly. Lorie|

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Meter was read off was accomplished. William Stevens

421 F53 0299862533

3795125565 Davidson,Gloria (810) 434-6923

205 LAKE TARPON DR Lorie Mayeski William Stevens



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

276 BEACH CT Ann Raponi William Stevens

2018-02-15T10:04:28.000-06:00 CHK STAT

PLEASE PROVIDE METER SIZE FOR BILLING. METER CONFIG HAS 5/8" BUT THE SERVICE POINT HAS 1" WHICH IS WHAT WE ARE BILLING THS CUSTOMER. 

THANK YOU,ANN

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

this meter is a 5/8"

421 F53 8407776947

2018-02-15T08:20:19.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-02-16T20:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

door tagged.WS

421 F53 3455480356

3459310000 DARBY,CHARLES (727) 785-9159

verify that meter is off. If meter is on turn off. Michael will be arriving at address sometime Mon. can be reached at 727-784-8208 if any questions. DG

2018-02-19T20:00:00.000-06:00 2018-02-19T13:00:00.000-06:00 Completed

Spoke with customer, he wished for meter to remain on. His concern was that the meter was on when it should have been off. Meter was left on as per the wishes of the 

customer. WS

421 F53 2539868783

7972611964 RAY,KELLY (419) 204-3863

249 LAKE TARPON DR Vincent Hicks William Stevens

2018-02-21T18:00:00.000-06:00 2018-02-21T12:00:00.000-06:00 Completed

421 F53 1617922944

1610410000 VINANDE,MICHAEL (727) 784-4159

31 LEXINGTON CT Dominique Greenfield William Stevens

2018-02-16T14:12:14.000-06:00 CHK STAT

9299909181 Miller,Melanie (407) 690-6743

252 PHILADELPHIA BLVD Isabel Ceballos William Stevens

2018-02-19T15:13:57.000-06:00 M-READ

READ & LEAVE ON FOR NEW   /IC



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

Meter read and left on. WS

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

421 F53 8404672246

4011480587 Taylor,Alma Marie (231) 557-7866

221 COLONIAL BLVD Batch System William Stevens

2018-02-15T15:00:12.000-06:00 M-SIO General Investigation

421 F53 9141170758

1128481321 VERBRIDGE,LORAINE (313) 720-1157

331 COLONIAL BLVD Shelia Meacham William Stevens

2018-02-15T07:40:24.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

421 F53 9520457020

9527310000 MARTINSON, MRS. (727) 784-5720

221 PHILADELPHIA BLVD Shelia Meacham William Stevens

2018-02-15T07:39:12.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

4011480587 Taylor,Alma Marie (231) 557-7866

221 COLONIAL BLVD Kylie Crowley William Stevens

2018-02-15T13:35:58.000-06:00 M-READ

take final read, leave on for new -Kylie

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Customer John May called in to change stop service date from 2.2.18 to  2.9.18. Eureka - Locked off and tagged for new. JB

421 F53 9931493980

3278140956 CORBETT,SUSAN (727) 492-6858

334 COLONIAL BLVD Sandra Soto Jeff Becker

2018-01-29T08:43:11.000-06:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra

2018-02-09T18:00:00.000-06:00 2018-02-05T07:40:00.000-06:00 Completed

4138246313 Nettgen,Elroy (727) 286-8162

265 SALEM AVE Eureka Butler Jeff Becker

2018-02-09T15:58:19.000-06:00 M-ON

Take final read and turn for new, Customer will be present. Eureka

2018-02-12T18:00:00.000-06:00 2018-02-12T08:00:00.000-06:00 Completed

Turned on water for new customer. JB

50 LIBERTY WAY NORTH Tina Richardson

2018-02-13T11:05:59.000-06:00 M-SIO Water Service Line Break

hailey prop mngr call about water coming from under porch on unit 4, she can be reached at 727-619-4177

2018-02-13T20:00:00.000-06:00 2018-02-13T13:00:00.000-06:00 Completed

Checked residence this is the apartment building at Lake Tarpon. The issue is contained to the porch and seems to be well beyond our scope of responsibility. However an 

attempt was made to asertain what the cause of the issue was without any resolution. WS

421 F53 0291117406

2018-02-14T19:01:46.000-06:00 MTRBBOX

2018-02-15T19:01:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

MR ID: 630963581699, MR REMARK: BB - Meter box lid was replaced on the day it was found by the meter readers to be broken. WS

421 F53 5850075158

3334236030 30 LIBERTY LLC (208) 921-9575

421 F53 0264390481

1165509500 MUNIR,MARK (734) 658-2939

244 INDEPENDENCE AVE Batch System



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

216 INDEPENDENCE AVE Kimberly Bennett

2018-02-05T07:52:30.000-06:00 M-READ

Please read and turn on for new.

2018-02-09T18:00:00.000-06:00 2018-02-09T08:18:00.000-06:00 Completed

2018-02-05T07:48:23.000-06:00 M-READ

Customer changed date from 2/2 to 2/9 water turned back on and FA set for 2/9/18. Kim

2018-02-09T18:00:00.000-06:00 2018-02-09T08:25:00.000-06:00 Completed

421 F53 9764229020

8037989745 SHUNDOFF,SHERYL (308) 627-5770

Please take beginning read for new  Thanks

2018-02-09T18:00:00.000-06:00 2018-02-05T07:50:00.000-06:00 Completed

Read and left on for new. JB

421 F53 9939236717

3278140956 CORBETT,SUSAN (727) 492-6858

334 COLONIAL BLVD Kimberly Bennett

2018-02-09T18:00:00.000-06:00 2018-02-09T12:00:00.000-06:00 Completed

Left on for new. WS

421 F53 9763327225

8037989745 SHUNDOFF,SHERYL (308) 627-5770

216 INDEPENDENCE AVE Neal Franklin Jeff Becker

2018-01-29T10:20:23.000-06:00 M-READ

421 F53 9935628811

3278140956 CORBETT,SUSAN (727) 492-6858

334 COLONIAL BLVD Batch System

2018-02-09T09:00:14.000-06:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

USAGE ON VACANT ACCOUNT. PLEASE TURN OFF METER AND TAG FOR NEW TO APPLY. THANK YOU, LISA

2018-01-25T00:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

2018-01-26T00:00:00.000-06:00 Completed

Tested meter, Failed test at 102.53% overall. JB

421 F53 9527280325

0425062206 TAPSCOTT,PAMELA (407) 821-7855

213 LAKE TARPON DR Lisa August

2018-01-22T14:11:49.000-06:00 VACANCY

421 F53 0624572913

0628310000 BISCHOFF,JEROME (727) 789-2516

153 NEW ENGLAND AVE Jeffrey Becker

2018-01-26T09:05:49.000-06:00 TESTMTR

Testing meter per Lee.

421 F53 0624585128

0628310000 BISCHOFF,JEROME (727) 789-2516

153 NEW ENGLAND AVE Jeffrey Becker

2018-01-26T10:25:23.000-06:00 M-EXCHNG

Replaced meter that failed testing. JB

2018-01-26T00:00:00.000-06:00 Completed

1337420740 COLELLO,JOSEPH (727) 474-6578

56 PLYMOUTH CT Jerrie Hoffman

2018-01-31T11:01:14.000-06:00 M-READ

Please take starter read & leave on for Joe 727-474-6578 - Thanks, Jerrie NV

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

meter read. WS

421 F53 0950669150



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

421 F53 4125725203

4931404331 WETHERELL,GAYLE (727) 487-3958

205 PHILADELPHIA BLVD Sandra Soto

2018-01-11T10:41:18.000-06:00 M-SIO High or Low Pressure in the Water

Gayle emailed "- we seem to have extremely low water pressure - is there a way to have someone troubleshoot that? We lived in that neighborhood previously and didn't seem 

to have the low water pressure issue, but definitely do in this home," phn number on acct 727-487-3958, please investigate, Thank you, Sandra

2018-01-11T20:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

7752410000 VILLAGE OF LAKE TARPON INC

36299 LIBERTY WAY Kimberly Bennett

2018-01-16T07:42:11.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need email sent. Kim

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

checked meter, no leaks detected. WS

199 PHILADELPHIA BLVD Lisa August

2018-01-16T09:55:48.000-06:00 VACANCY

USAGE ON VACANT ACCOUNT. PLEASE TURN OFF METER AND TAG FOR NEW. THANK YOU, LISA

2018-01-18T00:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

spoke with customer. service data in system and current at present date (1/18/18). WS

421 F53 7752008565

2018-01-23T13:22:40.000-06:00 M-READ

2018-01-24T18:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

meter read. WS

421 F53 1027856097

1329680884 TUORI,WILLIAM (815) 985-2542

meter off, Door tagged. WS

421 F53 2478779338

3168089460 Booth,Shelia (727) 366-5066

188 INDEPENDENCE AVE Linette Orengo



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

163 PHILADELPHIA BLVD Sean Ashcraft Kevin O'Neill

2018-01-02T16:14:53.000-06:00 M-READ

Take start read for customer leave service on. Sean

2018-01-04T14:36:16.000-06:00 M-WARN

Customer is disputing 11/14 read . He believes we may have caused this much water to flow through while exchanging meter or the read is incorrect . Please investigate  

//Courtney

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

spoke with customer about bill, he said he was charged for 18000 gallons on the month the meter was moved, his normal use is 3000 gallons, I told him the only people with the 

ability to credit accounts would be Regional Manager or customer service

421 F53 9601589663

6164423781 CARRION,HELEN (727) 389-6135

Luz called about a leak in the home. It sounds like it is coming from under their house, but she is sure that it is our problem. Please investigate and verify if this is on customers 

side, she will be home  -kylie

2018-01-09T20:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

showed customer that hot water heater is leaking

421 F53 0628043515

0628310000 BISCHOFF,JEROME (727) 789-2516

153 NEW ENGLAND AVE Courtney Cleveland

2018-01-10T18:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

read, leave on for new

421 F53 0712211824

1517289658 KIVLIN,KATHLEEN (510) 472-2708

177 LAKE TARPON DR Kylie Crowley Kevin O'Neill

2018-01-09T13:28:16.000-06:00 M-SIO Water Miscellaneous Complaint

customer was with me, checked PSI @ 55 at outside hose bib, he had a plumber come and told him that his new fixtures were the culprit, they are water saving fixtures

421 F53 5698107783

5423651766 Halverson,Richard D (413) 822-7906

104 INDEPENDENCE AVE Karon Hinchcliffe Kevin O'Neill

2018-01-09T12:55:47.000-06:00 M-READ

Please take final read and leave on for new customer. Thanks Karon



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-12-28T19:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

cut

421 F53 0290792084

4138246313 Nettgen,Elroy (727) 286-8162

265 SALEM AVE Batch System Kevin O'Neill

2017-12-27T19:07:26.000-06:00 M-CUT

this was a leak on customers side of the meter

421 F53 3664013157

5967188101 WADAMS,BEVERLEY (727) 277-1967

53 PLYMOUTH CT Batch System Kevin O'Neill

2017-12-27T19:07:26.000-06:00 M-CUT

421 F53 8401615009

8400410000 NARY,REBECCA (727) 787-8053

288 SALEM AVE Amber Melendez

2017-12-28T13:57:41.000-06:00 M-SIO Water Service Line Break

Customer reporting water coming up out of ground behind house and he doesn't know what to do. Please investigate. Thanks, Amber

2017-12-28T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

5967188101 WADAMS,BEVERLEY (727) 277-1967

53 PLYMOUTH CT Carolyn McVicker

2017-12-28T09:23:29.000-06:00 M-ON

Turn on service on 12/28/17.  Customer paid entire balance.  Emailing Josephine cc: Isabel    Carolyn/FL

2017-12-28T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

turn on, read

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

read, leave on for new

421 F53 3661009738



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

421 F53 4238138103

9444853014 Edwards,Josephine (732) 610-1009

211 INDEPENDENCE AVE Linette Orengo Kevin O'Neill

2017-12-15T11:57:12.000-06:00 M-READ

4796234294 ORICK,PAT (727) 492-6352

144 INDEPENDENCE AVE Tina Richardson Kevin O'Neill

2017-12-07T08:14:32.000-06:00 M-ON

Turn on for new customer, check CS office for waiver, Thank You Tina

2017-12-27T18:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

this address is already on, read,

153 NEW ENGLAND AVE Josephine Krell Kevin O'Neill

2017-12-26T14:06:22.000-06:00 M-READ

Jerome called to complain of high read on 11/14. Read was high after meter exchange but usage has gone back down since then. Can you please confirm that that read is 

correct and no leaks present? 813-230-2888 Thank you-Josie

2017-12-27T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

read, check for leaks, none, spoke with customer about his bill, he thinks that contractor possibly used a lot of water, while flushing lines during meter moving

421 F53 9583192302

2017-12-27T19:07:26.000-06:00 M-CUT

2017-12-28T19:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

cut

421 F53 0624235368

0628310000 BISCHOFF,JEROME (727) 789-2516

2017-12-28T19:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

cut

421 F53 0298489391

3795125565 Davidson,Gloria (810) 434-6923

115 PHILADELPHIA BLVD Batch System Kevin O'Neill



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

54 VILLAGE GREEN WAY Shelia Meacham Stephen Habrey

2017-12-15T09:26:16.000-06:00 M-NOREAD

2017-12-15T09:34:09.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-12-18T18:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

reread

421 F53 1069658228

3417449503 Mason,Debbie (870) 253-9993

Received waiver..please turn on for new. Thanks, Amber

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

turn on

421 F53 7076930154

0112296374 LUTTON,KIMBERLY (734) 765-2452

204 INDEPENDENCE AVE Shelia Meacham Stephen Habrey

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

read, leave on

421 F53 2440474649

6316429148 Tesmer,Daniel (765) 720-0092

271 INDEPENDENCE AVE Amber Melendez Stephen Habrey

2017-12-14T14:03:21.000-06:00 M-ON

read, leave on for new

421 F53 6070998614

9141495591 VANBIBBER,WILLIAM (317) 714-2694

46 WASHINGTON CT Ingrid Jenkins Kevin O'Neill

2017-12-11T09:43:38.000-06:00 M-READ

READ AND LEAVE ON RECORD THE READING. IEJ 12/11

Please take start read and leave on for new. If necessary Josephine can be reached at 732-610-1009

2017-12-20T18:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-12-15T20:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

contractor will take care of

421 F53 9605836822

6164423781 CARRION,HELEN (727) 389-6135

163 PHILADELPHIA BLVD Courtney Cleveland Kevin O'Neill

read ,leave on

421 F53 4166223994

7055903174 HATTON,DON (727) 943-2010

50 VILLAGE GREEN WAY Tina Richardson Stephen Habrey

2017-12-15T12:49:09.000-06:00 M-SIO Water Service Line Break

Don call about water line that's leaking in his back yard customer state it's the pipe that runs into his home if needed he can be reached at 727-943-2010

421 F53 9495837622

3421414912 Perkins,Jagade (727) 946-0399

150 COLONIAL BLVD Gwendolyn Hill Kevin O'Neill

2017-12-14T10:02:52.000-06:00 M-READ

Take final read and leave on for new. Thanks, Gwen

2017-12-15T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

4009310000 BLAIN,JANET A (727) 916-1540

205 COLONIAL BLVD Shelia Meacham Stephen Habrey

2017-12-15T09:01:29.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-12-18T18:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

reread

Please provide read for billing. Thanks Shelia

2017-12-18T18:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

reread

421 F53 4005504888



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

421 F53 1348804671

1341410000 NOVAK,HENRY (727) 789-0078

267 INDEPENDENCE AVE Josephine Krell Jeff Becker

7972611964 RAY,KELLY (419) 204-3863

249 LAKE TARPON DR David Jones Kevin O'Neill

2017-12-05T12:29:15.000-06:00 M-ON

Please take read and turn on service for new. Customer will be present.

2017-12-08T18:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

turn on take read, waiver signed

336 COLONIAL BLVD David Jones Stephen Habrey

2017-12-06T09:01:04.000-06:00 M-OFF

Please take final read and lock meter. Tag door for new to apply

2017-12-11T18:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

OFF/TAGGED

421 F53 2539317502

2017-12-12T07:12:35.000-06:00 M-ON

Please take start read and turn on for new in the AM if at all possible. If necessary Roger can be reached at 419-303-4394. Thank you

2017-12-13T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

421 F53 1142001614

7775105335 SHELLENBARGER,ROGER (419) 303-4394

2017-12-15T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

read

421 F53 1142771184

7775105335 SHELLENBARGER,ROGER (419) 303-4394

336 COLONIAL BLVD Linette Orengo Stephen Habrey

2018-01-02T10:15:39.000-06:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

144 INDEPENDENCE AVE Batch System Stephen Habrey

2017-11-28T19:08:58.000-06:00 M-CUT

2017-11-29T19:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

off lock tag

421 F53 0627169954

2017-11-29T14:26:44.000-06:00 M-RECON

please restore the services customer is home for connection.

2017-11-29T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

Reconnected. SH

421 F53 9589958562

4796234294 ORICK,PAT (727) 492-6352

Please turn on.  Signed tag on door.  Debra 352-610-0156 is there.  It was supposed to be turned on 11/28/17.  Thanks Karon

2017-12-01T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Turned on

421 F53 9586736800

4796234294 ORICK,PAT (727) 492-6352

144 INDEPENDENCE AVE Ingrid Jenkins Stephen Habrey

Resolution: I talked with the customer and his usage on this coming bill is right back in line with his normal usage. I explained to him the different possibilities of what may have caused his 

high usage that month from a possible toilet flapper hanging open to his sprinklers running longer than he planned.
He agreed to wait to see how his bills look over the next couple months as to whether he'll still want the meter tested.

The meter is only 6 months old and I explained to him also that it's very highly unlikely that it is the problem as usage went back to normal after the month of high usage.

I'm changing FA to a service Investigation and closing it out. JB

421 F53 9564233099

7563300706 FAIOLA,DEBRA (352) 610-0156

197 CONCORD LN Karon Hinchcliffe Stephen Habrey

2017-12-01T12:00:15.000-06:00 M-ON

2017-11-30T11:39:35.000-06:00 M-SIO General Investigation

Henry is requesting a meter test, he has had very minimal usage up until recently. he states nothing has changed on his end and is very concerned. Please call 727-789-0078 

to schedule-Josie

2017-12-01T20:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer complaint that after meters were installed no grass was planted around meters. She says this happened early summer. Please check.  Brenda Smotherman@317-

319-8248.

2017-11-21T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

No one home, no answer at phone number, tagged door.

lock off meter

421 F53 9759142685

1692092350 SMOTHERMAN,ANTHONY (317) 403-9319

270 COLONIAL BLVD Sylvia Jackson Stephen Habrey

2017-11-20T09:37:15.000-06:00 M-SIO General Investigation

421 F53 2867978799

3733475942 BASSIANOTIS,KOSTANDINO GUST (616) 455-3194

54 WASHINGTON CT Kimberly Bennett Stephen Habrey

2017-11-22T07:51:57.000-06:00 M-REREAD

Turn off request on 11/21 no read obtained is it possible to read meter and make sure meter is locked off? Email sent. Kim

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

421 F53 4959313569

8639633675 CASTELLI,ARMAND (412) 334-5103

210 PHILADELPHIA CT Pennye Merthie Stephen Habrey

2017-11-27T07:57:13.000-06:00 TMP-ON

Customer -CASTELLI,ARMAND (412-334-5103 if needed) request seasonal temp. m-on. Waiver in office. Saved to e-file. Pennye

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Meter kept spinning after t/on. Turned off service to stop loss or possible damage and tagged door. Left service unlocked.

0628310000 BISCHOFF,JEROME (727) 789-2516

153 NEW ENGLAND AVE Courtney Cleveland Stephen Habrey

2017-11-27T09:11:52.000-06:00 M-REREAD

Please re read meter to verify bill read is correct . Jerome 813 230 2888

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

R=20130



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

421 F53 9564627033

7563300706 FAIOLA,DEBRA (352) 610-0156

197 CONCORD LN Lisa Silva

2017-11-16T11:28:29.000-06:00 VACANCY

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2017-11-17T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

tagged door, turn off. lock

5545241376 WIENEKE,ROBERT (502) 448-8279

51 WASHINGTON CT Isabel Ceballos Stephen Habrey

2017-11-20T07:17:57.000-06:00 M-SIO Discolored Water

Customer calling back about sand in his lines.  Wants a Supervisor to contact and resolve this problem.  Robert Wieneke  502-448-8279  /ic   Said if he doesn't hear from 

anyone will be contacting the PSC

2017-11-20T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

customer recommened having plumber flush out all lines sent this to lee Neal

44 PLYMOUTH CT Isabel Ceballos Stephen Habrey

2017-11-20T08:14:38.000-06:00 M-RECON

PAID TURN ON  PICK UP TAG   /IC

2017-11-20T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

on

421 F53 9676191012

2017-11-20T15:24:25.000-06:00 M-OFF

please turn off & see if there is a  leak please contact laura at 727-418-1544 the house is empty, thank you Tina

2017-11-21T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

meter was already off when I arrived could not check for leaks

421 F53 4264739879

9937566567 JORGENSEN,WINNIE (416) 489-5437

421 F53 2866920337

3733475942 BASSIANOTIS,KOSTANDINO GUST (616) 455-3194

54 WASHINGTON CT Tina Richardson Stephen Habrey



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

200 PHILADELPHIA BLVD Courtney Cleveland Kevin O'Neill

2017-11-15T10:15:37.000-06:00 M-READ

Please get read and leave on for new .Courtney

2017-11-16T18:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

read, leave on for new

2017-11-16T08:05:50.000-06:00 M-WARN

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-11-17T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

re read @ 0129380

421 F53 2666060955

4410075484 SMITH,DARLENE (914) 484-4964

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-17T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

re read, no leaks, tag door

421 F53 0755722421

6130699004 Betteridge,Rebecca (727) 504-6401

272 COLONIAL BLVD Shelia Meacham

re read, no leaks @ 0042010

421 F53 1341712551

1341410000 NOVAK,HENRY (727) 789-0078

267 INDEPENDENCE AVE Shelia Meacham

2017-11-16T08:00:45.000-06:00 M-WARN

421 F53 9343935704

9349310000 SANTELLI,EDWARDS (727) 771-7162

323 COLONIAL BLVD Shelia Meacham

2017-11-16T07:56:12.000-06:00 M-WARN

HIGH USAGE. Please reread meter for billing. Read appears to have to many digits. Confirm correct read. Thanks Shelia

2017-11-17T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please check premise for occupancy. Usage on vacant account. Thank you.

2017-11-13T06:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Looks occupied tagged door.

421 F53 1465158973

6173147486 Shutters,Judy (727) 724-4736

236 INDEPENDENCE AVE Lisa August Stephen Habrey

2017-11-08T09:52:17.000-06:00 CHK STAT

421 F53 2471218704

3168089460 Booth,Shelia (727) 366-5066

188 INDEPENDENCE AVE Lisa August Stephen Habrey

2017-11-08T09:57:04.000-06:00 VACANCY

Please check premise for occupancy.  Usage on vacant account. Please tag for new to apply.  Thank you, Lisa

2017-11-13T09:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

421 F53 9503093477

9509310000 FLY,FRAN (727) 785-4056

239 COLONIAL BLVD Ingrid Jenkins Stephen Habrey

2017-11-13T08:42:29.000-06:00 M-SIO General Investigation

Mr. Fly # 727-785-4056/317-850-9994 called to see if ops can come out since no response from Emergency call regarding leaking meter from the replacements installed on last 

month. no reply from the after hours on the acct. can we investigate and record the reading on the acct. iej 11/13

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

tag door no one home need to ask what was done to repair leak

2873027048 GAVLICK,REGINA (727) 808-6229

278 BEACH CT Pennye Merthie Lee Neal

2017-11-13T15:13:15.000-06:00 M-SIO Lawn Repair for Water Breaks

Regina Gavlick 727-808-6229 called in request that a manager give her a call reference to damage that was done to her lawn by UI's subcontractors while putting in new water 

lines and request to be compensated for damage to sprinkler head and dirty that she has to purchase to fill in holes in her yard and also still need  lawn repaired. sent email to 

2017-11-13T20:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Mike Wilson and lee Neal will meet with customer

421 F53 7256116139



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

421 F53 4958741220

7611910443 30 LIBERTY LLC (208) 921-9575

30 LIBERTY WAY SOUTH David Jones Ronald Chard

2017-11-10T12:55:58.000-06:00 M-SIO General Investigation

Joah Diggs can be contacted @ 727 859 6510 -- states the irrigation lines were damaged by UI. Please contact and investigate.

2017-11-10T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

7611910443 30 LIBERTY LLC (208) 921-9575

30 LIBERTY WAY SOUTH David Jones Ronald Chard

2017-11-10T12:55:58.000-06:00 M-SIO General Investigation

Joah Diggs can be contacted @ 727 859 6510 -- states the irrigation lines were damaged by UI. Please contact and investigate.

2017-11-10T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Referred to L. Neal for resolution.

30 LIBERTY WAY SOUTH David Jones Ronald Chard

2017-11-10T12:55:58.000-06:00 M-SIO General Investigation

Joah Diggs can be contacted @ 727 859 6510 -- states the irrigation lines were damaged by UI. Please contact and investigate.

2017-11-10T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Referred to L. Neal for resolution.

421 F53 4958741220

2017-11-10T12:55:10.000-06:00 M-SIO General Investigation

Joah Diggs can be contacted @ 727 859 6510 -- states the irrigation lines were damaged by UI. Please contact and investigate.

2017-11-10T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Referred to L. Neal for resolution.

421 F53 4958741220

7611910443 30 LIBERTY LLC (208) 921-9575

Looks occupied tagged door

421 F53 5854976030

3334236030 30 LIBERTY LLC (208) 921-9575

50 LIBERTY WAY NORTH David Jones Ronald Chard



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

57 WILLIAM PENN WAY Yanet Garcia Stephen Habrey

2017-11-07T07:28:38.000-06:00 M-READ

Take final read and leave on for new.  Thank you, Janet/FL

2017-11-07T13:57:52.000-06:00 TMP-ON

Please m/on, Take a start read and leave on . customer will be home . Thanks Brittany nv

2017-11-10T20:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

meter on

421 F53 4670189635

5586220898 Teeninga,Peter (416) 453-7800

Joah Diggs can be contacted @ 727 859 6510 -- states the irrigation lines were damaged by UI. Please contact and investigate.

2017-11-10T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Referred to L. Neal for resolution.

421 F53 6807202467

8692370112 BRUNK,CHERYL (419) 236-9336

102 COLONIAL BLVD Brittany Warembourg Stephen Habrey

Referred to L. Neal for resolution.

421 F53 4958741220

4900205370 Krebs,Cheri (305) 399-1863

30 LIBERTY WAY SOUTH David Jones Ronald Chard

2017-11-10T12:55:58.000-06:00 M-SIO General Investigation

421 F53 4958741220

4900205370 Krebs,Cheri (305) 399-1863

30 LIBERTY WAY SOUTH David Jones Ronald Chard

2017-11-10T12:55:58.000-06:00 M-SIO General Investigation

Joah Diggs can be contacted @ 727 859 6510 -- states the irrigation lines were damaged by UI. Please contact and investigate.

2017-11-10T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Referred to L. Neal for resolution.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Robert is still waiting for a call from a supervisor about sand in his lines, tub, sink from new construction. Please call him at 502-448-8279. He has been waiting for call since last 

Monday, 10/29. Please see FA/FO on account.

turn on, read

421 F53 9678688386

5545241376 WIENEKE,ROBERT (502) 448-8279

51 WASHINGTON CT Crystal Woolard Ronald Chard

2017-11-06T08:55:33.000-06:00 M-SIO Water Quality

421 F53 1360155320

7908952966 Atkinson,Tim (612) 202-7758

47 DELAWARE CT Yanet Garcia Kevin O'Neill

2017-11-02T10:35:48.000-05:00 TMP-ON

Seasonal turn on. Thank you Janet/FL

2017-11-07T20:00:00.000-06:00 2017-11-03T00:00:00.000-05:00 Completed

421 F53 8135284143

3946606474 BULDYKE,DON (267) 334-7521

239 PHILADELPHIA BLVD Courtney Cleveland Kevin O'Neill

2017-11-07T09:46:14.000-06:00 M-READ

Please get read and leave on for new . Courtney C

2017-11-08T18:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

read, leave on for new

2120410000 PINNEY, JOAN M (727) 786-4786

51 LEXINGTON CT Carolyn McVicker Kevin O'Neill

2017-11-07T06:42:39.000-06:00 M-REREAD

Pleasse reread meter and verify no leaks.  Contact if needed is joan on 727-786-4786.  Thank You, Carolyn/FL

2017-11-08T20:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

re read, no leaks found

2017-11-10T00:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

read leave on

421 F53 2128127272



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

421 F53 2868642786

3733475942 BASSIANOTIS,KOSTANDINO GUST (616) 455-3194

54 WASHINGTON CT Batch System Kevin O'Neill

2017-10-31T19:07:39.000-05:00 M-CUT

2431410000 MORAN,ELLEN (727) 303-3711

219 INDEPENDENCE AVE Batch System Kevin O'Neill

2017-10-31T19:07:39.000-05:00 M-CUT

2017-11-01T19:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

cut

219 INDEPENDENCE AVE Ingrid Jenkins

2017-11-01T11:50:48.000-05:00 M-WARN

please restore the services customer is home for connection . iej 11/1

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

reconnected at 3:14 pm

421 F53 2432277527

2017-10-25T13:43:12.000-05:00 M-READ

Take start read and leave it on for new. Thanks Pennye

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

start read, leave on for new

421 F53 2434054437

2431410000 MORAN,ELLEN (727) 303-3711

2017-11-06T20:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

All information has been sent to Lee Neal for resolution.

421 F53 9338351262

9279365391 HAFNER,VICKI (727) 781-5183

316 COLONIAL BLVD Pennye Merthie Kevin O'Neill



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

30 LIBERTY WAY SOUTH David Jones Kevin O'Neill

2017-10-26T13:08:41.000-05:00 M-READ

2017-10-26T13:08:41.000-05:00 M-READ

Take final read and leave on for new

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

read

421 F53 4959902725

7611910443 30 LIBERTY LLC (208) 921-9575

Take final read and leave on for new

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

read

421 F53 4959902725

4900205370 Krebs,Cheri (305) 399-1863

30 LIBERTY WAY SOUTH David Jones Kevin O'Neill

read

421 F53 4959902725

4900205370 Krebs,Cheri (305) 399-1863

30 LIBERTY WAY SOUTH David Jones Kevin O'Neill

2017-10-26T13:08:41.000-05:00 M-READ

421 F53 4959902725

7611910443 30 LIBERTY LLC (208) 921-9575

30 LIBERTY WAY SOUTH David Jones Kevin O'Neill

2017-10-26T13:08:41.000-05:00 M-READ

Take final read and leave on for new

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

2017-11-01T19:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

cut



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: PSI good @ 55

No observable sand in water at hose bib

Customer states:

                All plumbing was working normally until new meter was connected. Said he called Rowland who told him it wasn't their responsibility and gave him the number for 

UGF. UGF told him it wasn't their responsibility and told him to call us. He said the lines were taped and sat for months prior to install, he thinks a proper "inspection" cap should 

His expensive walk in tub is basically unusable as the valves are not operating properly and two brand new toilets have sand in the tanks and are filling slowly indicating they 

are also clogged with sand. 

He believes we are responsible because the only activity that occurred was our main replacement and  consequent hook up to his home. He wants a manager to contact him 

about resolving this issue. ASAP

421 F53 9676862842

5545241376 WIENEKE,ROBERT (502) 448-8279

51 WASHINGTON CT Sean Ashcraft Ronald Chard

2017-10-30T12:50:44.000-05:00 M-SIO General Investigation

Customer states that he has a large quantity of sand in his water clogging all of his sinks. He has no filters or water softeners. Sean

2017-10-30T20:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

421 F53 7902329059

7909310000 COYNE,KATHLEEN (718) 938-2800

251 COLONIAL BLVD Amber Melendez Kevin O'Neill

2017-10-26T11:11:24.000-05:00 TMP-ON

Please turn back on services, customer home. Amber

2017-10-31T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

service on

7611910443 30 LIBERTY LLC (208) 921-9575

30 LIBERTY WAY SOUTH David Jones Kevin O'Neill

2017-10-26T13:08:41.000-05:00 M-READ

Take final read and leave on for new

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

read

Take final read and leave on for new

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

read

421 F53 4959902725



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: re read @ 0058760, no leaks, service is off

421 F53 0030397188

3028436362 FOWBLE,BARBARA (219) 405-9075

32 HARBOR WAY Gwendolyn Hill

2017-10-23T08:46:50.000-05:00 M-WARN

re-read meter and check for leak. Customer called complaining of high bill.

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

3028436362 FOWBLE,BARBARA (219) 405-9075

32 HARBOR WAY Linette Orengo

2017-10-25T09:26:16.000-05:00 M-WARN

Please clarify. Prior FA says water is off so how is there still usage? Customer has been out of the property for months.

2017-10-26T20:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

verified read, 0058760, service is off, the meter has been moved recently, possibly a small usage during transfer, no leaks

284 SALEM AVE Amanda Stonebreaker

2017-10-26T08:27:14.000-05:00 M-SIO No Water

Please check no water; he claims no water to the one side of his home. Explained we only provide water to the home and not to certain parts of the home. James 920-676-

2460..Amanda

2017-10-26T20:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

this was a house valve not opened all the way, opened it up, checked pressure 52 psi, all working good

421 F53 0039471731

2017-10-25T09:01:42.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Kathy can be reached at 567-712-3522

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

421 F53 6506269386

3628431950 Schmidt,James (920) 866-9699

421 F53 2536910803

7972611964 RAY,KELLY (419) 204-3863

249 LAKE TARPON DR Linette Orengo Stephen Habrey



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

161 LAKE TARPON DR LaSascha Robinson Stephen Habrey

2017-10-18T08:54:42.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-10-19T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

2017-10-18T14:00:28.000-05:00 M-NOREAD

Instructions: Please get read for billing. Thanks Connie

10/23/17 - Emails sent new meter info and read. Kim

2017-10-19T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

waiting for contractor to give us old meter info so we can update new meter info and close f/a   sh - read

421 F53 6212033944

3450570480 Trombley,Theodore (813) 858-9097

Please turn on for seasonal customer, he will be present ph#586-354-6137-Josie

2017-10-23T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

meter on

421 F53 9504724038

9509310000 FLY,FRAN (727) 785-4056

239 COLONIAL BLVD Constance Dunn Kevin O'Neill

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

service turned on, neighbor, ms howe was present

421 F53 8309235287

3026627904 WHEELER,DAVID (586) 354-6137

105 FREEDOM CT Josephine Krell Stephen Habrey

2017-10-23T07:54:50.000-05:00 TMP-ON

421 F53 6506173954

3628431950 Schmidt,James (920) 866-9699

284 SALEM AVE Josephine Krell Kevin O'Neill

2017-10-23T11:14:25.000-05:00 TMP-ON

Turn water on for seasonal customer, the customer did not have any way to send back waiver, can you please call neighbor chris howes before turn on? She will be home and 

lives next door ph#734-612-1313-Josie



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-10-18T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

421 F53 6243539938

7362742355 NAEHRING,KENNETH E (727) 424-5066

279 LAKE TARPON DR Shelia Meacham Kevin O'Neill

2017-10-17T15:36:04.000-05:00 M-REREAD

read

421 F53 8062042824

8062410000 Pinellas County Utilities (727) 453-3011

VIC OF 122 COLONIAL BLVD Shelia Meacham

2017-10-17T15:41:09.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

421 F53 9224502948

9223593784 WELSH,STEVEN (317) 374-4515

59 LEXINGTON CT Shelia Meacham Kevin O'Neill

2017-10-17T15:43:47.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-10-18T18:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

3684575000 SHUNDOFF,SHERYL (308) 627-5770

177 REVERE CT Amanda Stonebreaker

2017-10-16T12:05:22.000-05:00 TMP-ON

Instructions: *** APPOINTMENT- 1pm-4pm***

Please take start read and turn back on for Seasonal; customer will be there. Sherry 308-627-5770..Amanda

2017-10-18T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

421 F53 2599028083



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

421 F53 0628471160

0628310000 BISCHOFF,JEROME (727) 789-2516

153 NEW ENGLAND AVE Ronald Chard

2017-10-25T11:14:25.000-05:00 M-EXCHNG

7362742355 NAEHRING,KENNETH E (727) 424-5066

279 LAKE TARPON DR Shelia Meacham Stephen Habrey

2017-10-16T15:55:47.000-05:00 M-SIO General Investigation

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-10-17T18:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

waiting for contractor to update new meter list  sh

287 LAKE TARPON DR Kaamilya Pereira Stephen Habrey

2017-10-17T15:59:42.000-05:00 M-SIO Water Service Line Break

Edward Pelland believes there is a line break; stated water spewing everywhere at meter. He can be reached at 860-678-7357 if needed. Dispatched to Isabel and Josie. 

Thanks, Kaam

2017-10-17T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

no leak at meter   water is on

421 F53 6248670060

2017-10-17T15:05:16.000-05:00 M-REREAD

Read is lower than last.  Has meter been replaced and if so, please upload new meter info. Please provide correct read for billing. Thanks Shelia        10/23/17 - Emails sent 

new meter info and read. Kim

2017-10-18T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

re read meter.Israel

421 F53 7440912171

7442410000 PELLAND,EDWARD (860) 678-7357

2017-10-18T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

re read

421 F53 8860124124

5987803222 Benoit,Marcia (802) 658-2027

212 INDEPENDENCE AVE Shelia Meacham



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

36 HARBOR WAY Kaamilya Pereira Stephen Habrey

2017-10-09T09:51:02.000-05:00 M-SIO General Investigation

2017-10-10T08:12:23.000-05:00 M-SIO No Water

Please check no water. Florence 727-785-6007..Amanda

2017-10-10T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

contractor switching over to new main   water back on

421 F53 1829367340

1136637147 Shepperson,Gary (586) 909-7775

Mrs. Duggan (727) 773-9129 reporting water leak on pipe that was place on her property by Rolling Constructions. She has told them but they  have ignored her.   Thank you, 

Janet/FL

2017-10-12T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

spoke with customer there's no leak but if she notice any dampness to call us immediately

421 F53 3563138406

3568310000 ONDERCIN,FLORENCE H (727) 785-6007

38 VILLAGE GREEN WAY Amanda Stonebreaker Stephen Habrey

2017-10-13T20:00:00.000-05:00 2017-10-14T00:00:00.000-05:00 Completed

meter turned on

421 F53 6868944615

6867310000 DUGGAN,ROBERT F (727) 773-9129

196 PHILADELPHIA BLVD Yanet Garcia Stephen Habrey

2017-10-12T08:37:04.000-05:00 M-SIO Water Service Line Break

Meter 32683067 replaced with meter 17614215   RC

421 F53 6227915336

8642715323 GRAY,DONNA (905) 263-2565

209 PHILADELPHIA BLVD Shanika Simmons

2017-10-05T13:13:56.000-05:00 M-WARN

Customer requested water turn back on. she turned it off by herself *waiver on file*

Meter exchanged during W/M replacement project by UGF

2017-10-14T18:18:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-10-09T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

contractor out to repair

421 F53 7346615711

7342410000 HOOVER,DONALD B (330) 388-0815

283 LAKE TARPON DR Gwendolyn Hill Stephen Habrey

water valve already on

421 F53 5769560870

5297477363 BRYANT,STEVEN (502) 931-4293

198 PHILADELPHIA BLVD Isabel Ceballos Stephen Habrey

2017-10-09T09:31:07.000-05:00 M-SIO Water Service Line Break

Customer says new PVC pipe that was put in when meter was moved was too short and pipe broke last night. He glued it for now to stop leak, but says fitting needs to be 

replaced.  Steven Bryant   502-544-5758

421 F53 8135065286

3946606474 BULDYKE,DON (267) 334-7521

239 PHILADELPHIA BLVD Vanessa Robinson Stephen Habrey

2017-10-09T08:43:01.000-05:00 M-SIO No Water

Please investigate  Nesha @ 919-600-1651 report no water. thanks

2017-10-09T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

9059310000 MALLONEE,FRANCIS V (727) 698-9425

286 COLONIAL BLVD Ronald Chard

2017-10-24T13:28:30.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by UGF

2017-10-10T18:18:00.000-05:00 Completed

Meter 10295838 replaced with meter 16206176   RC

Ms. Geroloma Faticanti called to report when the meters in her area were moved from the front to the back  of the premises, her valve was not put back on.  Informed customer 

if valve on her side of meter, she would contact a plumber to install; Ms. Faticanti stated she was informed by the Operator at that time that he would come back to put it on and 

2017-10-10T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

contractor installing shut off valve after meter on customers side

421 F53 9056429936



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

421 F53 8867345983

5987803222 Benoit,Marcia (802) 658-2027

1048894729 CALLEY,ROSEANNA (727) 420-0310

123 PHILADELPHIA BLVD Josephine Krell Stephen Habrey

2017-09-15T09:54:42.000-05:00 TMP-ON

Take start read and turn on for seasonal customer *Waiver is on file**-Josie

2017-10-05T20:00:00.000-05:00 2017-10-05T00:00:00.000-05:00 Completed

Service was on when I arrived R = 10

15 HAMILTON LN Mark Kellogg Stephen Habrey

2017-10-05T13:40:12.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-10-06T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

tag to call

421 F53 5490225720

2017-10-06T13:41:08.000-05:00 M-SIO No Water

please restore the services customer is home for connection . iej 10/6

2017-10-06T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

check service is on

421 F53 7946671027

3480839408 MCGOWAN,BARBARA (540) 760-2816

Donald called to see if he would responsible to install a cut off valve on the customer side. Customer stated that he will be coming down in a few weeks for the winter//330-388-

0815 cell, 330-869-0885 land line phone//glh

2017-10-09T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

Resolution: Contractor said there was no valve after our meter only our shut off Valve before meter 

Customer might have though it was his valve water is already on  thanks

421 F53 6768740019

6768310000 Caito,Joseph (317) 507-6684

30 VILLAGE GREEN WAY Ingrid Jenkins Kevin O'Neill

2017-10-06T09:25:24.000-05:00 M-SIO General Investigation



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-24T12:39:01.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by UGF

2017-10-03T18:18:00.000-05:00 Completed

Meter 16253570 replaced with meter 17614223   RC

421 F53 7250721320

2873027048 GAVLICK,REGINA (727) 808-6229

Meter exchanged during W/M replacement project by UGF

2017-10-03T18:18:00.000-05:00 Completed

Meter 17154220 replaced with meter 16206178   RC

421 F53 0116132377

0119310000 JESSUP,JUNE A (727) 230-3138

255 COLONIAL BLVD Ronald Chard

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

notified contractor to call customer

421 F53 9759429346

1692092350 SMOTHERMAN,ANTHONY (317) 403-9319

270 COLONIAL BLVD Ronald Chard

2017-10-24T13:21:41.000-05:00 M-EXCHNG

signed tag, turned on

421 F53 6468739213

7510508089 STRAUSER,GERALD (352) 444-3699

232 INDEPENDENCE AVE Ingrid Jenkins Stephen Habrey

2017-10-02T11:12:00.000-05:00 M-SIO Lawn Repair for Water Breaks

Mr. jerry Strauser # 352-444-3699 asking installation of new man lines and new meters askding to have a call from operations dept. iej 10/2

212 INDEPENDENCE AVE LaSascha Robinson Stephen Habrey

2017-10-04T07:39:50.000-05:00 M-READ

Take read and leave on for new cust; cust will be home/ SASCHA

2017-10-04T18:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-02T20:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

RECONNECTED

421 F53 2767693270

No leaks

421 F53 9497831375

3421414912 Perkins,Jagade (727) 946-0399

150 COLONIAL BLVD Courtney Cleveland Ronald Chard

2017-10-02T13:22:47.000-05:00 M-RECON

Please restore service. ***Waiver in file****.

421 F53 2983210973

2981410000 HARNER,EILEEN (609) 335-4798

136 INDEPENDENCE AVE Isabel Ceballos Stephen Habrey

2017-09-29T15:40:04.000-05:00 HIBILL

RE-READ METER AND VERIFY IF LAST READ IS CORRECT    TAG DOOR W/FINDINGS    /IC

2017-10-02T20:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

7480410000 WILEY,KAREN (270) 505-5080

22 REVERE WAY Pennye Merthie Stephen Habrey

2017-09-29T11:01:01.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2017-10-02T20:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

No leaks during visit. Water softener may be malfunctioning or a toilet flapper hanging up. Customer should check both.

278 BEACH CT Ronald Chard

2017-10-24T10:58:29.000-05:00 M-WARN

Meter exchanged during W/M replacement project by UGF

2017-10-03T18:18:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

this meter is on the 10/ 18/17 fa list

421 F53 7488259475



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:421 F53 9493909668

1742897093 WHEELER,MARNELL (727) 433-3402

241 SALEM AVE Carolyn McVicker Stephen Habrey

2017-09-27T08:56:00.000-05:00 HIBILL

Reread meter and check for any leaks.  Replace Estimated Read due to Hurricane Irma on 9/12.  Carolyn/FL

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

No Leaks indicated

146 PHILADELPHIA BLVD Yanet Garcia Stephen Habrey

2017-09-28T15:26:37.000-05:00 M-RECON

Reconnect customer home, he was turn off on 9/28 said he turn himself back on I told him illegal.

2017-09-29T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

took read

421 F53 5589456154

2017-10-24T11:54:07.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by UGF

2017-10-01T18:18:00.000-05:00 Completed

Meter 10318590 replaced with meter 17154144   RC

421 F53 4055562848

2327225669 BLESSING,PATRICIA (813) 494-0449

Meter exchanged during W/M replacement project by UGF

2017-10-02T18:18:00.000-05:00 Completed

Meter 99227020 replaced with meter 16206181   RC

421 F53 3160275715

8333943246 TORRES,ARLENE (347) 988-6731

48 PLYMOUTH CT Ronald Chard

2769310000 MCCLUSKY,WILLIAM (603) 831-0812

57 PLYMOUTH CT Ronald Chard

2017-10-24T11:59:56.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-27T19:07:45.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Cut

421 F53 6254962062

6252410000 TAYLOR,WALLACE M (727) 698-5930

16 HAMILTON LN Batch System Stephen Habrey

2017-09-28T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

CUT

421 F53 3103450398

9459468106 Treadway,Karen S (513) 593-8408

109 LAKE TARPON DR Batch System Stephen Habrey

2017-09-27T19:07:45.000-05:00 M-CUT

Cut

421 F53 4269785632

9937566567 JORGENSEN,WINNIE (416) 489-5437

44 PLYMOUTH CT Batch System Ronald Chard

2017-09-27T19:07:45.000-05:00 M-CUT

3421414912 Perkins,Jagade (727) 946-0399

150 COLONIAL BLVD Batch System Ronald Chard

2017-09-27T19:07:45.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-27T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Two different contractors performed work on this property. Contractors have been notified to check the property and identify which is responsible.

Two different contractors performed work on this property. Contractors have been notified to check the property and identify which is responsible.

421 F53 4952770215

4900205370 Krebs,Cheri (305) 399-1863

30 LIBERTY WAY SOUTH Cammy Iwinski Stephen Habrey

2017-09-26T13:05:19.000-05:00 M-SIO Lawn Repair for Water Breaks

CONTRACTOR HDD WHOM WAS WORKING OUT THERE IN JANUARY OF THIS YEAR BROKE THEIR SPRINKLER SYSTEM AND WOULD LIKE THEM TO FIX IT. 

PLEASE CONTACT JOSH@7427-859-6510 TO SCHEDULE TIME TO  FIX THE SPRINKLER SYSTEM WE BROKE.THANK YOU,CAMMY

421 F53 4952770215

7611910443 30 LIBERTY LLC (208) 921-9575

30 LIBERTY WAY SOUTH Cammy Iwinski Stephen Habrey

2017-09-26T13:05:19.000-05:00 M-SIO Lawn Repair for Water Breaks

CONTRACTOR HDD WHOM WAS WORKING OUT THERE IN JANUARY OF THIS YEAR BROKE THEIR SPRINKLER SYSTEM AND WOULD LIKE THEM TO FIX IT. 

PLEASE CONTACT JOSH@7427-859-6510 TO SCHEDULE TIME TO  FIX THE SPRINKLER SYSTEM WE BROKE.THANK YOU,CAMMY

2017-09-27T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

2327225669 BLESSING,PATRICIA (813) 494-0449

146 PHILADELPHIA BLVD Batch System Stephen Habrey

2017-09-27T19:07:45.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Cut

265 SALEM AVE Batch System Stephen Habrey

2017-09-27T19:07:45.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

CUT

421 F53 4052540258

421 F53 0297330190

4138246313 Nettgen,Elroy (727) 286-8162



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2389310000 Montecillo,Helene (727) 771-6256

46 LEXINGTON CT Sylvia Jackson Stephen Habrey

2017-09-27T13:46:44.000-05:00 TMP-OFF

Helen Montecillo @727-771-6256 requesting someone to come out and turn off water at the meter. She says pipe in backyard has busted.

2017-09-27T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

old service line broke   repaired   there was no meter hook up to service line

30 LIBERTY WAY SOUTH Cammy Iwinski Stephen Habrey

2017-09-26T13:05:19.000-05:00 M-SIO Lawn Repair for Water Breaks

CONTRACTOR HDD WHOM WAS WORKING OUT THERE IN JANUARY OF THIS YEAR BROKE THEIR SPRINKLER SYSTEM AND WOULD LIKE THEM TO FIX IT. 

PLEASE CONTACT JOSH@7427-859-6510 TO SCHEDULE TIME TO  FIX THE SPRINKLER SYSTEM WE BROKE.THANK YOU,CAMMY

2017-09-27T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Two different contractors performed work on this property. Contractors have been notified to check the property and identify which is responsible.

421 F53 2384835855

2017-09-26T13:05:19.000-05:00 M-SIO Lawn Repair for Water Breaks

CONTRACTOR HDD WHOM WAS WORKING OUT THERE IN JANUARY OF THIS YEAR BROKE THEIR SPRINKLER SYSTEM AND WOULD LIKE THEM TO FIX IT. 

PLEASE CONTACT JOSH@7427-859-6510 TO SCHEDULE TIME TO  FIX THE SPRINKLER SYSTEM WE BROKE.THANK YOU,CAMMY

2017-09-27T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Two different contractors performed work on this property. Contractors have been notified to check the property and identify which is responsible.

421 F53 4952770215

4900205370 Krebs,Cheri (305) 399-1863

CONTRACTOR HDD WHOM WAS WORKING OUT THERE IN JANUARY OF THIS YEAR BROKE THEIR SPRINKLER SYSTEM AND WOULD LIKE THEM TO FIX IT. 

PLEASE CONTACT JOSH@7427-859-6510 TO SCHEDULE TIME TO  FIX THE SPRINKLER SYSTEM WE BROKE.THANK YOU,CAMMY

2017-09-27T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Two different contractors performed work on this property. Contractors have been notified to check the property and identify which is responsible.

421 F53 4952770215

7611910443 30 LIBERTY LLC (208) 921-9575

30 LIBERTY WAY SOUTH Cammy Iwinski Stephen Habrey

421 F53 4952770215

7611910443 30 LIBERTY LLC (208) 921-9575

30 LIBERTY WAY SOUTH Cammy Iwinski Stephen Habrey

2017-09-26T13:05:19.000-05:00 M-SIO Lawn Repair for Water Breaks



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-09-25T09:48:06.000-05:00 M-SIO General Investigation

Call from Mrs. Barb Schmidt, Wife. Service at 284 Salem Avenue, Palm Harbor, FL. FA of 9-5-17 done by Stephen Habrey stated as per Lee Neal can give credit.**Customer 

stated that UI had created leak when meter was exchanged*?? But she had neighbor turn off meter.  How much credit can we give. Set this in a new FA to record. Informed 

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

Meter exchanged during W/M replacement project by UGF

2017-09-26T18:18:00.000-05:00 Completed

Meter 10373936 replaced with meter 17614222   RC

421 F53 6501837148

3628431950 Schmidt,James (920) 866-9699

284 SALEM AVE Lorie Mayeski Stephen Habrey

2017-09-26T18:18:00.000-05:00 Completed

Meter 10140606 replaced with meter 17614218   RC

421 F53 3801382257

6434616610 Tarajos,Joyce (716) 795-3657

247 COLONIAL BLVD Ronald Chard

2017-10-24T12:23:41.000-05:00 M-EXCHNG

re read

421 F53 7909459316

7909310000 COYNE,KATHLEEN (718) 938-2800

251 COLONIAL BLVD Ronald Chard

2017-10-24T12:30:15.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by UGF

421 F53 8751495120

5898617616 TORBERT,ROBIN (812) 878-4253

214 PHILADELPHIA CT Kimberly Bennett

2017-09-20T08:34:31.000-05:00 M-NOREAD

Please read meter for billing if a new meter has been installed please add info. Kim

2017-09-27T18:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-09-25T18:18:00.000-05:00 Completed

Meter 10376196 replaced with meter 16206179   RC

421 F53 4315879315

6507419638 DECKER,JEANIE (727) 784-2038

261 COLONIAL BLVD Ronald Chard

2017-10-24T12:52:20.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by UGF

421 F53 3214358449

3219310000 HOLSTON,WALTER P (727) 785-8905

257 COLONIAL BLVD Ronald Chard

2017-10-24T12:45:58.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by UGF

2017-09-25T18:18:00.000-05:00 Completed

9509310000 FLY,FRAN (727) 785-4056

239 COLONIAL BLVD Ronald Chard

2017-10-24T12:07:50.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by UGF

2017-09-25T18:18:00.000-05:00 Completed

Meter 10318582 replaced with meter 17614217   RC

269 COLONIAL BLVD Ronald Chard

2017-10-24T13:14:42.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by UGF

2017-09-25T18:18:00.000-05:00 Completed

Meter 10318571 replaced with meter 17614216   RC

421 F53 9502954340

per lee Neal please give the customer credit for all usage from the new meter

421 F53 9612680289

8980695199 HILLS,PATRICIA A (716) 258-0160



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8571956086 Geissinger,Rita (330) 499-7463

184 INDEPENDENCE AVE Pennye Merthie Kevin O'Neill

2017-09-18T12:33:30.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye

184 INDEPENDENCE AVE Pennye Merthie

2017-09-18T10:42:50.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks  Pennye

2017-09-22T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

canceled by new f/a

421 F53 3576699042

2017-10-24T12:16:26.000-05:00 M-EXCHNG

Meter exchanged during W/M replacement project by UGF

2017-09-25T18:18:00.000-05:00 Completed

Meter 10318480 replaced with meter 16206177   RC

421 F53 3574729720

8571956086 Geissinger,Rita (330) 499-7463

Meter exchanged during W/M replacement project by UGF

2017-09-25T18:18:00.000-05:00 Completed

Meter 10216677 replaced with meter 17614220   RC

421 F53 8605243625

8609310000 ECKSTEIN,MARTIN R (317) 691-2269

243 COLONIAL BLVD Ronald Chard

Meter 13700794 replaced with meter 17614221   RC

421 F53 7416680634

7419310000 CANNON,JOELLE (727) 741-5722

265 COLONIAL BLVD Ronald Chard

2017-10-24T13:00:41.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-09-20T08:44:17.000-05:00 M-REREAD

Please read meter for billing if a new meter has been installed please add info. Kim

Please read meter for billing if a new meter has been installed please add info. Kim

2017-09-21T18:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

reread

421 F53 8937975224

5975846828 VEDILAGO,MURIEL (585) 503-8231

193 NEW ENGLAND AVE Kimberly Bennett

2017-09-22T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

Contractor dispatched for warranty work.

421 F53 1916636856

5447689255 CARBONE,JOHN (508) 485-7215

43 LEXINGTON CT Kimberly Bennett

2017-09-20T08:33:58.000-05:00 M-NOREAD

I"LL contact contractor about broken sprinkler and also give phone #

421 F53 2124928531

2120410000 PINNEY, JOAN M (727) 786-4786

51 LEXINGTON CT Yanet Garcia Stephen Habrey

2017-09-22T14:56:44.000-05:00 M-SIO Water Miscellaneous Complaint

Mrs. Pinney (727) 786-4786 called to say meter was changed and water is leaking out of meter, said not paying for the water that is leaking out.    Janet/FL

421 F53 7256322030

2873027048 GAVLICK,REGINA (727) 808-6229

278 BEACH CT LaSascha Robinson Stephen Habrey

2017-09-21T13:17:04.000-05:00 M-SIO General Investigation

Regina requesting to speak with Michael Wilson for reimbursement of $119 for broken sprinkler; contact cust at (727)808-6229 or email rgavlick0419@gmail.com/ SASCHA

2017-09-22T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

2017-09-22T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

read, leave on for new



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

re read

421 F53 2380859463

2389310000 Montecillo,Helene (727) 771-6256

46 LEXINGTON CT Sylvia Jackson Stephen Habrey

2017-09-19T13:12:51.000-05:00 M-SIO General Investigation

421 F53 3816566781

3810410000 DUWELL,WILLIAM J (513) 922-4161

39 LEXINGTON CT Kimberly Bennett

2017-09-20T08:32:35.000-05:00 M-REREAD

Please read meter for billing if a new meter has been installed please add info. Kim

2017-09-21T18:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

1072981981 EDMISTON,JAMES (727) 642-9555

274 BEACH CT Kimberly Bennett

2017-09-20T08:33:36.000-05:00 M-REREAD

Please read meter for billing if a new meter has been installed please add info. Kim

2017-09-21T18:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

re read

209 PHILADELPHIA BLVD Kimberly Bennett

2017-09-20T08:14:09.000-05:00 M-REREAD

Please read meter for billing if a new meter has been installed please add info. Kim

2017-09-21T18:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

421 F53 5552305364

2017-09-21T18:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

re read

421 F53 6220451617

8642715323 GRAY,DONNA (905) 263-2565



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8333943246 TORRES,ARLENE (347) 988-6731

48 PLYMOUTH CT Kimberly Bennett Stephen Habrey

55 WASHINGTON CT Kimberly Bennett Stephen Habrey

2017-09-20T08:24:44.000-05:00 M-WARN

Email sent requesting new meter info be added to the account and read meter. Kim

2017-09-20T18:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

waiting for contractor to update new meter install  sh

421 F53 3169115980

2017-09-19T12:02:51.000-05:00 M-READ

Instructions: Please take start read and leave on for new...Amanda

Michael 352-600-7597

2017-09-20T18:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

already on

421 F53 1873481416

5473694077 PRIEST,NORMA (727) 235-3903

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-20T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

tag to call office

421 F53 9684208691

0976046758 MCKEOWN,MICHAEL W (352) 600-7597

157 COLONIAL BLVD Amanda Stonebreaker Stephen Habrey

2017-09-20T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

notified aREA mANAGER

421 F53 9490882952

3421414912 Perkins,Jagade (727) 946-0399

150 COLONIAL BLVD Mark Kellogg Stephen Habrey

2017-09-19T07:55:01.000-05:00 M-WARN

Helen Montecillo @ 727-771-6256 reporting that the top of the well house blew off due to the storm  and is on the other side of house. Please check.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Instructions: Please reread meter. Read is out of line. Missing digit. Thanks Shelia

9/20 - email sent for read and if new meter been installed to add info. Kim

2017-09-19T18:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

waiting for contractor to update new meter installs

421 F53 3575731428

8571956086 Geissinger,Rita (330) 499-7463

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

contractor will be talking to them about their issue

421 F53 7257009063

2873027048 GAVLICK,REGINA (727) 808-6229

278 BEACH CT Shelia Meacham Stephen Habrey

2017-09-18T11:57:01.000-05:00 M-WARN

Israel and Lee working on resolution w/contractor misinformation

421 F53 0075620191

0077310000 OYMAIAN,BARBARA (727) 771-1613

192 PHILADELPHIA BLVD LaSascha Robinson Stephen Habrey

2017-09-18T08:49:53.000-05:00 M-SIO Water Miscellaneous Complaint

Barbara stating UI did some work on her system  now she isn't able to water her grass due to UI's work affecting her sprinkler system and she isn't able to water her grass; 

contact cust at (727)771-1613/ SASCHA

421 F53 3459999908

3459310000 DARBY,CHARLES (727) 785-9159

276 BEACH CT Ann Raponi Stephen Habrey

2017-09-19T07:07:07.000-05:00 M-WARN

PLEASE PROVIDE READ FOR BILLING. THANK YOU,ANN

2017-09-20T00:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

2017-09-20T08:49:24.000-05:00 M-WARN

Please read meter for billing if a new meter has been installed please add info. Kim

2017-09-20T18:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

waiting for contractor to update new meter install



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

No paperwork for contractor changeout yet. Will try and track it down today. New meter R=1300 Contractor was pressure washing trailer while I was on site.

421 F53 6105761500

421 F53 1870844347

5473694077 PRIEST,NORMA (727) 235-3903

55 WASHINGTON CT Kimberly Bennett Ronald Chard

2017-09-15T15:54:53.000-05:00 M-WARN

Instructions: Please read meter for billing. Enter new meter info. Kim

If new meter has been installed please add info.

2017-09-18T18:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

0605755390 NERAASEN,DAVID (763) 245-6895

41 WASHINGTON CT Kimberly Bennett Ronald Chard

2017-09-15T15:44:36.000-05:00 M-NOREAD

Please read meter for billing no read showing for September. Kim

2017-09-18T18:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

NEW METER, SEASONAL CUSTOMER.

42 WASHINGTON CT Kimberly Bennett Ronald Chard

2017-09-15T15:52:45.000-05:00 M-NOREAD

Please read meter for billing. Kim

2017-09-18T18:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

421 F53 1378749360

2017-09-15T15:49:40.000-05:00 M-NOREAD

Please read the meter for billing. Kim

2017-09-18T18:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

421 F53 1277271607

1279310000 BATTISTELLA,EUGENE (727) 786-8952

184 INDEPENDENCE AVE Kimberly Bennett Ronald Chard



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:421 F53 1311604701

4931404331 WETHERELL,GAYLE (727) 487-3958

205 PHILADELPHIA BLVD Neal Franklin Stephen Habrey

2017-09-06T08:35:44.000-05:00 M-READ

Please take beginning read and turn on for new.  Thanks   **Waiver has been received in office ** **

2017-09-07T18:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

read turn on

267 COLONIAL BLVD Mark Kellogg Stephen Habrey

2017-09-07T08:53:21.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-08T20:00:00.000-05:00 2017-09-08T00:00:00.000-05:00 Completed

tag

421 F53 4123766737

2017-09-12T12:27:09.000-05:00 M-SIO No Water

Donald @ 330-338-0815 said when UI did the new water lines last year said ui didn't give access to getting water  supply to the house .  He said there isn't  a meter there to 

supply water to the house.  He said they never turn the water off. thanks Karon

2017-09-12T18:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

turned water back on at meter

421 F53 8513934409

2972143869 OLDHAM,JOAN (937) 689-3489

Meter exchanged during W/M replacement project by UGF

2017-09-15T18:18:00.000-05:00 Completed

Meter 10373940 replaced with meter 17614219   RC

421 F53 7347385968

7342410000 HOOVER,DONALD B (330) 388-0815

283 LAKE TARPON DR Karon Hinchcliffe Stephen Habrey

2771412620 BEACH,TIM (586) 372-0072

299 SALEM AVE Ronald Chard

2017-10-24T10:50:53.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please contact James; he disputes all usage on his meter; states meter was off; I advised meter was turned off by someone other than UI between 8/25--8/30- he denies states 

water meter was off prior to that; He never called UI to turn meter off so not sure when meter was off; he wants supervisor to call and wants all usage removed. I advised was 

2017-09-05T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

per lee Neal give the customer water credit

629 Field Activities listed

Tagged FYI house appears vacant FOR RENT sign in yard.

421 F53 6500023874

3628431950 Schmidt,James (920) 866-9699

284 SALEM AVE Amanda Stonebreaker Stephen Habrey

2017-09-01T15:17:06.000-05:00 CHK STAT

421 F53 9497635228

3421414912 Perkins,Jagade (727) 946-0399

150 COLONIAL BLVD Mark Kellogg Ronald Chard

2017-09-05T13:15:20.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-06T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

8935598008 Gagnon,Lynda (727) 687-9776

183 PHILADELPHIA BLVD LaSascha Robinson Stephen Habrey

2017-09-06T07:13:15.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-09-07T18:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

read leave on



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

247 F07 9177099968

0485726078 MARISCAL,RAUL (321) 229-5609

2020-10-02T09:27:17.000-05:00 M-SIO Lift Station Problems

Margaret L. Whitsett (mother) at 407 862 2071 called to say that she lives across from one of our buildings (UI) and the security lights are always on and at night the lights shine 

through her window and she cant get any sleep.She is 84 years old now.Can atech come out to slant he lights so there not shining into her windows at night? Thanks,Reggie

2020-10-02T20:00:00.000-05:00 2020-10-02T11:30:00.000-05:00 Completed

Adjusted the lights.

247 F07 6552744648

6556410000 CARTER,CRAIG (407) 862-2071

808 LITTLE WEKIVA DR Reginald Jerome James Swegheimer

Please complete a periodic meter test, Thanks Kathy

2020-10-20T20:00:00.000-05:00 2020-10-19T11:11:00.000-05:00 Completed

Performed periodic meter test , meter failed on low flow @ 89.0% , meter was not registering properly , overall accuracy was @ 95.47% , replaced 5/8 inch meter after failed test 

, left customer copy of results and left information on requirements for accuracy , SME

3396410000 HULBERT,LINDA (407) 865-6175

810 CAMELLIA AVE Kathy Sillitoe Shawn Ebert

2020-10-13T07:51:25.000-05:00 TESTMTR

Please take final read and leave on for new customer- Erkam- 407.346.2534. Thank you!- CSR- Yoleydis

2020-10-23T20:00:00.000-05:00 2020-10-23T13:07:00.000-05:00 Completed

Final read leave on for new customer read 347990 gl

247 F07 3393863248

4340362865 MERIC,ERKAM (407) 346-2534

812 RICHBEE DR Yoleydis Gonzalez Greg Liggons

2020-10-22T13:01:37.000-05:00 M-READ

CMRP0008

10-27-2020 11:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 252, Subdivision: 247, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

247 F07 9584650957



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take start read and leave on for new customer Angel (718-879-3909 Thanks Alisha Cr

2020-07-07T18:00:00.000-05:00 2020-07-07T08:00:00.000-05:00 Completed

Start read leave on for new customer read 669740 gl

247 F07 0534531494

7960657678 Hill-Garcia,Angel (786) 879-3909

815 LITTLE WEKIVA DR Alisha Greer Greg Liggons

2020-07-06T11:10:56.000-05:00 M-READ

2020-07-17T20:00:00.000-05:00 2020-07-17T05:44:00.000-05:00 Completed

I called London and spoke with him. He is not working in my areas. I advised him to call Altamonte Springs and Orange County utilities for the areas that he will be working in. 

Matt.

247 F07 8944240571

247 Little Wekiva Kelly Hagan Matthew Morrell

2020-07-16T12:03:00.000-05:00 M-SIO General Investigation

Miller Pipeline, is requesting permission to place camera, through sewer man holes , 419.466.6667, London Eaton, called in, as he is working on a job for Teco Gas co. for 3 

subdivisions, River Run, The Willows and Pine Ridge . thanks, Kelly

Start read leave on for new customer read 157220 gl

247 1620786049

1620910000 247 Little Wekiva

813 RICHBEE DR Tierra Love Greg Liggons

2020-08-18T15:50:54.000-05:00 M-READ

Take final read and leave on for new customer .MERRIC,ERKAM 407-346-2534. Customer present . Tierra Love .

2020-08-19T18:00:00.000-05:00 2020-08-19T14:33:00.000-05:00 Completed

227030 is the actual reading No leaks at this location Meter box was buried Took me a few to find it Done by Angel

247 F07 9334752217

7674985563 MERIC,ERKAM (407) 346-2534

2020-08-25T07:03:41.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-26T18:00:00.000-05:00 2020-08-26T12:21:00.000-05:00 Completed

808 CAMELLIA AVE April Clark Angel Soto



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter number on work order doesnt match meter number inside meter box 29214093 is the actual meter number 668670 is the actual reading No leaks at this location Call Matt 

and let him now what I found Done by Angel

247 F07 3493440449

815 LITTLE WEKIVA DR Steven Crowder Angel Soto

2020-06-01T09:35:23.000-05:00 M-READ

Take final read for previous and leave on for new. Raziya can be reached at 407-221-7723

2020-06-02T18:00:00.000-05:00 2020-06-02T11:29:00.000-05:00 Completed

Drove around area several times and did not see any water leaks or water running Need better info

247 F07 8944218562

7960657678 Hill-Garcia,Angel (786) 879-3909

2020-06-17T09:54:26.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called to report water spewing from several hoses for the past couple of days, please investigate. Thank you, Chariti CR!

2020-06-18T20:00:00.000-05:00 2020-06-18T08:15:00.000-05:00 Completed

247 1629609890

1620910000 247 Little Wekiva

247 Little Wekiva Chariti Phillips Angel Soto

2020-06-12T08:58:17.000-05:00 M-OFF

Please take final read and lock/tag for new to apply per current customer Christina Clapp Ph#(321) 263-8227, thank you - csr-Mark

2020-06-22T18:00:00.000-05:00 2020-06-22T13:47:00.000-05:00 Completed

Tagged door and turned off for new customer to apply read 1111470 gl

247 F07 0530801980

0733129036 MERIC,ERKAM (407) 346-2534

815 RICHBEE DR Mark Fry Greg Liggons

Turn on for new customer.Customer will be available.Mr. Erkam Merric at 407 620 3841.Thanks,REggie

2020-06-25T20:00:00.000-05:00 2020-06-25T07:37:00.000-05:00 Completed

Turned on water took start read 1111470 gl

0733129036 MERIC,ERKAM (407) 346-2534

815 RICHBEE DR Reginald Jerome Greg Liggons

2020-06-24T11:03:39.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-04-23T07:38:20.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-24T18:00:00.000-05:00 2020-04-24T07:55:00.000-05:00 Completed

1185350 is the actual reading No leaks at this location Done by Angel

247 F07 1177687217

1176410000 DELGADO,JEANETTE (407) 865-7565

809 CAMELLIA AVE April Clark Angel Soto

Please read meter for billing. Thank you, April

2020-04-24T18:00:00.000-05:00 2020-04-24T08:35:00.000-05:00 Completed

1009190 is the actual reading No leaks at this location Done by Angel

2166410000 WYNNS,PATRICIA G (407) 257-4987

796 LITTLE WEKIVA DR April Clark Angel Soto

2020-04-23T07:39:40.000-05:00 M-NOREAD

Please investigate high water pressure. Should be less than 60 psi due to water softener installation. Causing flooding. Point of contact is Jane at 407-600-1816 - Thank you - 

Jerry

2020-05-14T20:00:00.000-05:00 2020-05-14T13:28:00.000-05:00 Completed

Jim S measured 68 psi at the customers house before softener, no problem. Do not know of any regulations regarding max psi to softeners, we have some areas greater than 

80.

247 F07 2164192313

3286410000 WILLIAMS,JANE (407) 600-1816

811 BAMBI AVE Jerry Lazarre Don Hasty

2020-05-14T09:11:56.000-05:00 M-SIO High or Low Pressure in the Water

2020-05-26T18:00:00.000-05:00 2020-05-26T17:37:00.000-05:00 Completed

Reread meter for billing read 1006370 gl

247 F07 3282688988

811 CAMELLIA AVE April Clark Greg Liggons

2020-05-22T07:29:30.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

3496410000 DANIELS,ROBIN (407) 310-7831



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take Final Read and Lock Meter, Tag door for new to apply, Thomas Masterski , Ph 407-619-1056, thanks, Kelly

2020-04-13T18:00:00.000-05:00 2020-04-13T13:29:00.000-05:00 Completed

Tagged only new customer changing it over read 1095630 gl

0733129036 MERIC,ERKAM (407) 346-2534

815 RICHBEE DR Kelly Hagan Greg Liggons

2020-04-09T14:40:52.000-05:00 M-OFF

2020-04-14T00:00:00.000-05:00 2020-04-14T07:08:00.000-05:00 Completed

Took start read left on read 1095630 gl

247 F07 0530586641

815 RICHBEE DR Kaitlynn Gilbert Greg Liggons

2020-04-13T14:06:38.000-05:00 M-READ

Please take start read and leave on for new customer Christina 321-263-8227 thank you KG

Start read leave on read 49920 gl

247 F07 0533849714

0733129036 MERIC,ERKAM (407) 346-2534

805 CAMELLIA AVE Jerry Lazarre Greg Liggons

2020-04-14T12:10:49.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Alan at 407-885-7394. Thank you - Jerry,CS

2020-04-15T20:00:00.000-05:00 2020-04-15T08:28:00.000-05:00 Completed

555510 is the actual reading No leaks at this location Done by Angel

247 F07 3860552386

1494444821 Ayash,Alan (407) 885-7394

2020-04-23T07:37:34.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous reads. Thank you, April

2020-04-24T18:00:00.000-05:00 2020-04-24T08:16:00.000-05:00 Completed

247 F07 4628630016

0092773441 BIRNEY,TOBIN (407) 416-1332

795 RICHBEE DR April Clark Angel Soto



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read and left on for new R:141240 Rc

813 RICHBEE DR Reginald Jerome Robert Callahan

2020-03-13T14:22:20.000-05:00 M-READ

Take final read and leave on for customer Mr. Hilmi Isikli at 407-616-7437.Thanks,REggie

2020-03-16T20:00:00.000-05:00 2020-03-16T14:01:00.000-05:00 Completed

Jim S. Called customer, after a few minutes of flushing inside it had cleared up. No problems at plant or distribution.

247 F07 9333131713

7674985563 MERIC,ERKAM (407) 346-2534

2020-04-10T13:39:13.000-05:00 M-SIO Discolored Water

Mr. Hymer called in to report rust colored water. He can be reached at 727-744-2900/kim

2020-04-10T20:00:00.000-05:00 2020-04-10T17:22:00.000-05:00 Completed

247 F07 1421346265

7602894610 HYMER,ALEX (727) 744-2900

789 RICHBEE DR Kimberly Andrews Don Hasty

2020-04-10T15:38:00.000-05:00 M-SIO Discolored Water

Water Discolored Orange in color, please investigate, Betty Potts , Ph 407-718-0479 , states has happened in past as well , this is an end unit - Kelly

2020-04-10T20:00:00.000-05:00 2020-04-13T11:05:00.000-05:00 Completed

The water was checked at the residence and it was clear. The customer checked the water inside and it was clear also. She said it had cleared up since her call. The customer 

was instructed to call again if it comes back.

247 F07 3696389290

2601369297 POTTS,BETTY (407) 718-0479

790 RICHBEE DR Kelly Hagan Dean Cowart

We came out today to turn off for previous customer and left on and told him to call. Jon can be reached at 407-222-1666. Thanks Jen

2020-04-13T18:00:00.000-05:00 2020-04-13T15:06:00.000-05:00 Completed

Start read leave on for new customer read 1095630 gl

0733129036 MERIC,ERKAM (407) 346-2534

815 RICHBEE DR Jennifer Akers Greg Liggons

2020-04-13T13:34:29.000-05:00 M-READ

247 F07 0537380453



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-02-06T08:42:08.000-06:00 M-RECON

please reconnect service. Customer will be present. Jane 407-600-1816

2020-02-06T20:00:00.000-06:00 2020-02-06T13:27:00.000-06:00 Completed

247 F07 3284065456

3286410000 WILLIAMS,JANE (407) 600-1816

811 BAMBI AVE Dominique Greenfield Jordon Campbell

Severance:

2020-02-13T19:00:00.000-06:00 2020-02-13T07:26:00.000-06:00 Completed

Tagged and turned off for billing read 1033420 gl

2322498991 ALCOVER,KRISTOPHER (407) 960-9787

800 LITTLE WEKIVA DR Batch System Greg Liggons

2020-02-12T19:28:26.000-06:00 M-CUT

Take Final read and leave on for new customer, Enrique Guerrero, ph 407-509-5730 -Kelly

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Final read leave on read 929130 gl

247 F07 8952176992

7917894095 GUERRERO,ENRIQUE (407) 509-5730

810 LITTLE WEKIVA DR Kelly Hagan

2020-02-25T14:37:10.000-06:00 M-READ

2020-03-10T20:00:00.000-05:00 2020-03-10T10:16:00.000-05:00 Completed

Reread meter no leaks at time of reading verified meter iD read 109010 gl

247 F07 0453034294

810 LITTLE WEKIVA DR Lisa Silva Greg Liggons

2020-03-09T08:05:49.000-05:00 M-REREAD

Please verify the current read. Please also verify that meter # 15600372 is being read. Thank you.

247 F07 0452301320

7917894095 GUERRERO,ENRIQUE (407) 509-5730



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T07:36:00.000-06:00 Completed

9116108782 Martin,Grace (407) 807-3685

808 BAMBI AVE Batch System Jordon Campbell

2020-02-05T19:31:34.000-06:00 M-CUT

2020-02-06T19:00:00.000-06:00 2020-02-06T07:40:00.000-06:00 Completed

Turned off meter Hung tag Read-439160 JC

247 F07 5488828850

811 BAMBI AVE Batch System Jordon Campbell

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

Meter was already turned on Read-325430 JC

247 F07 3289907724

3286410000 WILLIAMS,JANE (407) 600-1816

804 BAMBI AVE Dominique Greenfield Jordon Campbell

2020-02-06T08:42:35.000-06:00 M-RECON

please reconnect service. Customer will be present. Jane 407-600-1816

2020-02-06T20:00:00.000-06:00 2020-02-06T13:38:00.000-06:00 Completed

Turned on meter Read-146470 JC

247 F07 7184611038

7186410000 WILLIAMS,JANE (407) 600-1816

2020-02-06T13:54:11.000-06:00 M-RECON

Please reconnect service. Someone will be home. Point of contact is Tyler at 407-338-4042. - Jerry

2020-02-06T20:00:00.000-06:00 2020-02-06T14:37:00.000-06:00 Completed

247 F07 5483745812

9116108782 Martin,Grace (407) 807-3685

808 BAMBI AVE Jerry Lazarre Jordon Campbell

Turned on meter Read-439170 JC



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

800 LITTLE WEKIVA DR Helen Fulmer Greg Liggons

2019-12-30T14:19:52.000-06:00 M-REREAD

High read/usage - Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

Tightened up meter coupling it was leaking a little on the customer side but was not registering on the meter. R:980040. Rc

247 F07 8957714021

2322498991 ALCOVER,KRISTOPHER (407) 960-9787

2020-01-22T07:40:10.000-06:00 M-SIO Water Miscellaneous Complaint

Please contact customer Mrs. Daniels called stating she rec'd tag on her door for a indication of a leak on meter, but tag doesn't specify what side leak is on, please let her know 

so she can proceed with next steps, she can be reached at 407-919-8261

2020-01-22T18:00:00.000-06:00 2020-01-22T13:55:00.000-06:00 Completed

247 F07 3491840222

3496410000 DANIELS,ROBIN (407) 310-7831

811 CAMELLIA AVE Stephanie Muniz Robert Callahan

2020-02-06T08:30:16.000-06:00 M-RECON

Please reconnect for Samuel he will have someone present, if necessary he can be reached at(407) 620-6834- Stephanie

2020-02-06T18:00:00.000-06:00 2020-02-06T13:43:00.000-06:00 Completed

Turned on meter Read-517600 JC

247 F07 9672468669

9676410000 ATKINSON,SAMUEL (407) 620-6834

799 LITTLE WEKIVA DR Stephanie Muniz Jordon Campbell

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T07:47:00.000-06:00 Completed

Turned off meter Hung tag Read-517590 JC

9676410000 ATKINSON,SAMUEL (407) 620-6834

799 LITTLE WEKIVA DR Batch System Jordon Campbell

2020-02-05T19:31:34.000-06:00 M-CUT

Turned off meter Hung tag Read-146460 JC

247 F07 9675159751



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-11-07T13:33:33.000-06:00 M-RECON

Please reconnect, pick up door tag. 407-807-3685 thanksx, Amber|AcctAlert:

247 F07 5483435853

9116108782 Martin,Grace (407) 807-3685

808 BAMBI AVE Amber Melendez Robert Callahan

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T07:54:00.000-06:00 Completed

Turned off meter Hung tag JC

3286410000 WILLIAMS,JANE (407) 600-1816

811 BAMBI AVE Batch System Jordon Campbell

2019-12-04T19:24:28.000-06:00 M-CUT

Please reconnect service.. cust will be present.. Jane contact # 407-600-1816- Tiara

2019-12-05T20:00:00.000-06:00 2019-12-05T13:39:00.000-06:00 Completed

Turned on meter JC

247 F07 3283552223

3286410000 WILLIAMS,JANE (407) 600-1816

811 BAMBI AVE Hayes Tiara Jordon Campbell

2019-12-05T10:59:47.000-06:00 M-RECON

2019-12-18T20:00:00.000-06:00 2019-12-18T15:39:00.000-06:00 Completed

Reread for billing read 1043640 gl

247 F07 3287527689

815 RICHBEE DR Agnes Sverida Greg Liggons

2019-12-17T13:25:31.000-06:00 M-NOREAD

Please read for billing. Thank you-Agnes

Reread meter no leaks read 1642130 gl

247 F07 0533742703

0733129036 MERIC,ERKAM (407) 346-2534

2019-12-31T18:00:00.000-06:00 2019-12-31T14:46:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7641338722 Netzer,Sharron (407) 620-1691

791 RICHBEE DR Glenda Thompson Robert Callahan

2019-09-05T10:42:41.000-05:00 M-RECON

2019-11-06T19:00:00.000-06:00 2019-11-06T10:00:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 134070

247 F07 8429421899

808 BAMBI AVE Batch System Jon Canfield

2019-11-05T19:18:42.000-06:00 M-CUT

Severance: |AcctAlert:

Turned meter off, hung tag Meter reading: 1152630

247 F07 5482695926

9116108782 Martin,Grace (407) 807-3685

807 RICHBEE DR Batch System Jon Canfield

2019-11-05T19:18:42.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T10:06:00.000-06:00 Completed

Turned meter on, no leaks No tag

247 F07 2138881208

3988898866 JOHNSON,ERNEST (407) 459-2662

2019-11-06T10:23:19.000-06:00 M-RECON

Ernest has paid and is home if we can please reconnect. He can be reached at 407459-2662. Thanks Jen|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T13:59:00.000-06:00 Completed

247 F07 2133534292

3988898866 JOHNSON,ERNEST (407) 459-2662

807 RICHBEE DR Jennifer Akers Jon Canfield

2019-11-07T20:00:00.000-06:00 2019-11-07T14:01:00.000-06:00 Completed

Turned on no leaks Rc



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

808 BAMBI AVE Batch System Robert Callahan

2019-09-04T19:15:23.000-05:00 M-CUT

Turned off and tagged door R:14480 RC

247 F07 5486883958

9116108782 Martin,Grace (407) 807-3685

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T07:26:00.000-05:00 Completed

247 F07 8425999603

7641338722 Netzer,Sharron (407) 620-1691

791 RICHBEE DR Batch System Robert Callahan

2019-09-05T10:22:53.000-05:00 M-RECON

Patrick has paid and tag is on the door if we can please reconnect. He can be reached at 845-346-6629. Thanks Jen

2019-09-05T20:00:00.000-05:00 2019-09-05T11:56:00.000-05:00 Completed

Turned on no leaks

247 F07 0189190522

0107232009 WEINGART,PATRICK (845) 346-6629

809 BAMBI AVE Jennifer Akers Robert Callahan

Please reconnect service.. cust will be present.. Mr.Martin contact # 321-216-5984- Tiara

2019-09-05T20:00:00.000-05:00 2019-09-05T09:47:00.000-05:00 Completed

Turned on no leaks

9116108782 Martin,Grace (407) 807-3685

808 BAMBI AVE Hayes Tiara Robert Callahan

2019-09-05T08:00:37.000-05:00 M-RECON

Please reconnect. Tag on door. Thanks, GT

2019-09-05T20:00:00.000-05:00 2019-09-05T11:54:00.000-05:00 Completed

Turned on no leaks

247 F07 5485458056



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

247 F07 7181349495

7186410000 WILLIAMS,JANE (407) 600-1816

804 BAMBI AVE Stephanie Muniz Greg Liggons

2019-08-23T19:00:00.000-05:00 2019-08-23T07:16:00.000-05:00 Completed

MR ID: 697359442325, MR REMARK: BB Replaced broken meter box lid JC

6976410000 MALUDA,SHERWOOD H (407) 869-9781

800 BAMBI AVE Batch System Jordon Campbell

2019-08-21T19:00:56.000-05:00 MTRBBOX

2019-08-23T19:00:00.000-05:00 2019-08-23T07:19:00.000-05:00 Completed

MR ID: 753191342558, MR REMARK: BB Replaced broken meter box lid JC

247 F07 6970126962

7674985563 MERIC,ERKAM (407) 346-2534

813 RICHBEE DR Batch System Jordon Campbell

2019-08-21T19:00:56.000-05:00 MTRBBOX

2019-09-05T19:00:00.000-05:00 2019-09-05T07:40:00.000-05:00 Completed

Turned off and tagged door R:375250 RC

247 F07 9331333462

809 BAMBI AVE Batch System Robert Callahan

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

Turned off and tagged door R:126520

247 F07 0188651253

0107232009 WEINGART,PATRICK (845) 346-6629

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T07:34:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3286410000 WILLIAMS,JANE (407) 600-1816

811 BAMBI AVE Ewan Dehnert Kevin Cooper

2019-06-03T18:00:00.000-05:00 2019-06-03T14:15:00.000-05:00 Completed

Meter on took read gl

247 F07 3289340120

791 RICHBEE DR Balkissoon Devi Greg Liggons

2019-05-31T11:59:25.000-05:00 M-READ

Please turn on for new customer Sharron 407-620-1691 - Devi

MR ID: 987167856389, MR REMARK: BB lid was broken, replaced with a new one.

247 F07 8428504483

7641338722 Netzer,Sharron (407) 620-1691

808 CAMELLIA AVE Batch System Ryan Corey

2019-06-19T19:01:59.000-05:00 MTRBBOX

2019-07-05T19:01:00.000-05:00 2019-07-01T14:19:00.000-05:00 Completed

Turned off meter Hung tag 302560 JC

247 F07 9179440185

0485726078 MARISCAL,RAUL (321) 229-5609

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-10T07:13:00.000-05:00 Completed

247 F07 7187923318

7186410000 WILLIAMS,JANE (407) 600-1816

804 BAMBI AVE Batch System Jordon Campbell

2019-07-12T10:39:23.000-05:00 M-RECON

Please reconnect for Jane, waiver on file, if necessary she can be reached at(407) 600-1816- Stephanie

2019-07-12T18:00:00.000-05:00 2019-07-12T14:01:00.000-05:00 Completed

Turned on meter read 302560 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 102859820102, MR REMARK: BB Replaced meter box gl

247 F07 9179172529

0485726078 MARISCAL,RAUL (321) 229-5609

2019-04-22T19:00:53.000-05:00 MTRBBOX

2019-04-26T19:00:00.000-05:00 2019-04-26T07:14:00.000-05:00 Completed

247 F07 7663637424

2217263418 CRUZ,PORFIRIO (407) 255-3160

801 CAMELLIA AVE Batch System Greg Liggons

2019-05-06T19:10:03.000-05:00 M-CUT

Severance:

2019-05-07T19:00:00.000-05:00 2019-05-07T06:53:00.000-05:00 Completed

Turned off meter, hung tag

247 F07 9673258593

9676410000 ATKINSON,SAMUEL (407) 620-6834

799 LITTLE WEKIVA DR Batch System Jordon Campbell

Please reconnect, customer Sam can be reached at 407-862-2539 - Devi

2019-05-07T20:00:00.000-05:00 2019-05-07T13:04:00.000-05:00 Completed

Turned on meter

9676410000 ATKINSON,SAMUEL (407) 620-6834

799 LITTLE WEKIVA DR Balkissoon Devi Jordon Campbell

2019-05-07T09:16:55.000-05:00 M-RECON

Please turn off water at premise as customer states they have a broken pipe and need water off to repair. Jane 407-600-1816. Thank you! Ewan CRA

2019-05-10T18:00:00.000-05:00 2019-05-10T09:13:00.000-05:00 Completed

Went to address and meter was already turned off at the meter valve. No one answered door. Called and left voicemail for customer informing her that meter was turned off and 

she may need to contact a plumber to repair. Kev R- 387300

247 F07 9677323920

2019-05-10T08:58:57.000-05:00 M-SIO Water Main Break



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

247 F07 0453473815

7917894095 GUERRERO,ENRIQUE (407) 509-5730

Take final read and leave on for new. Jaicy Gueriero 407-724-0159. Thanks Pennye|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Final read leave on read 22520

7917894095 GUERRERO,ENRIQUE (407) 509-5730

810 LITTLE WEKIVA DR Pennye Merthie Greg Liggons

2018-10-30T12:40:52.000-05:00 M-READ

Severance:

2019-02-11T19:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Turned off meter hung tag

247 F07 0452025431

4325225616 Tetens,Melody (978) 401-8113

806 RICHBEE DR Batch System John Allman

2019-02-06T19:07:33.000-06:00 M-CUT

2019-02-26T19:02:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

MR ID: 102336934694, MR REMARK: BB Replaced broken meter box lid

247 F07 5881645777

801 CAMELLIA AVE Batch System Jordon Campbell

2019-02-20T19:02:19.000-06:00 MTRBBOX

Turned water back off water faucets broken water running tag door gl

247 F07 7668624032

2217263418 CRUZ,PORFIRIO (407) 255-3160

808 CAMELLIA AVE Linette Orengo Greg Liggons

2019-04-25T14:21:11.000-05:00 M-ON

Please turn on for new customer Raul 321-229-5609. CUSTOMER WILL BE PRESENT. Thank you! Ewan CRA

2019-04-26T18:00:00.000-05:00 2019-04-26T07:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

There was a plant failure that caused a boil water notice.

247 F07 5487010840

806 CAMELLIA AVE Linette Orengo Don Hasty

2018-09-26T15:59:32.000-05:00 M-SIO High or Low Pressure in the Water

Please verify why there is low water pressure. Please tag door with findings.If necessary Herbert can be reached at 407-788-3309. Thank you. I emailed Josie/Isabel (Linette-FL 

9/26/18)|

There was a failure at the plant that caused a boil water notice.

247 F07 8271289550

8276410000 MACKEY,HERBERT A (407) 788-3309

813 BAMBI AVE Pennye Merthie Don Hasty

2018-09-26T15:49:26.000-05:00 M-SIO High or Low Pressure in the Water

No water pressure Cheryl Reynolds 407-774-7460 Thanks Pennye|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned on no leaks

247 F07 3781909218

8352601580 REYNOLDS,CHERYL (407) 774-7460

2018-10-11T11:42:58.000-05:00 M-ON

Waiver on e-file . Please get read and turn on for new . Aneil 954-959-8406|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

247 F07 0455263592

7917894095 GUERRERO,ENRIQUE (407) 509-5730

810 LITTLE WEKIVA DR Courtney Cleveland Robert Callahan

2018-10-16T10:39:27.000-05:00 M-ON

Please turn on meter. Waiver on file. Aniel Lugo 954-549-8406.......Roslyn|

2018-10-16T20:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Turned on no leaks

810 LITTLE WEKIVA DR Roslyn Lide-Miller Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Tagged door call office gl

247 F07 8577637475

2018-08-28T12:00:34.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|RENTZ,DANIEL L|

2018-08-29T20:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

247 F07 4463567010

4466410000 RENTZ,DANIEL L (407) 721-8716

790 LITTLE WEKIVA DR Vincent Hicks Greg Liggons

2018-08-30T09:47:27.000-05:00 M-OFF

Final read & lock meter Tag for new Robert White 864-567-2728 /ic|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned off and tagged door for new

247 F07 0450900249

7917894095 GUERRERO,ENRIQUE (407) 509-5730

810 LITTLE WEKIVA DR Isabel Ceballos Robert Callahan

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned off and tagged door

9116108782 Martin,Grace (407) 807-3685

808 BAMBI AVE Batch System Robert Callahan

2018-09-04T19:06:25.000-05:00 M-CUT

Please reconnect service, customer will be present. Grace Martin 407-963-4592.......Roslyn|

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Turned on picked up tag

247 F07 5486947712

9116108782 Martin,Grace (407) 807-3685

808 BAMBI AVE Roslyn Lide-Miller Robert Callahan

2018-09-07T09:40:55.000-05:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer has paid in full and is home if we can please reconnect. Grace can be reached at 407-963-4592. Thanks Jen|MARTIN,GRACE|

2018-07-10T20:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Turned meter on and took read. JSM

9116108782 Martin,Grace (407) 807-3685

808 BAMBI AVE Jennifer Akers Robert Callahan

2018-07-10T13:52:40.000-05:00 M-RECON

Jane is reporting that her water is brown. I see nothing in alerts for issue in area. Jane can be reached at 407-600-1816. I emailed to disp. Jen|WILLIAMS,JANE|

2018-08-09T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Called customer 8-10-18 at 1005, left voice mail, waiting for response if still discolored. D. Hasty

247 F07 5483593002

3286410000 WILLIAMS,JANE (407) 600-1816

811 BAMBI AVE Jennifer Akers Don Hasty

2018-08-09T15:06:40.000-05:00 M-SIO Discolored Water

2018-08-22T19:01:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

MR ID: 439601958590, MR REMARK: BB Replaced meter box

247 F07 3281004723

810 LITTLE WEKIVA DR Batch System Jordon Campbell

2018-08-22T19:01:00.000-05:00 MTRBBOX

|WHITE,ROBERT|

Tagged door call office gl

247 F07 0457003631

7917894095 GUERRERO,ENRIQUE (407) 509-5730

797 LITTLE WEKIVA DR Vincent Hicks Greg Liggons

2018-08-28T09:02:08.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|MCGAUVRAN,SEAN|

2018-08-29T20:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

9863778290 McGauvran,Sean (407) 687-6066



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-08T19:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Turned off and turned door Robert Callahan

812 RICHBEE DR Batch System Robert Callahan

2018-05-07T19:09:29.000-05:00 M-CUT

|ISIKLI,HILMI|

Turn on meter no leaks Robert Callahan

247 F07 9588582535

4340362865 MERIC,ERKAM (407) 346-2534

812 RICHBEE DR Dominique Greenfield Robert Callahan

2018-05-09T07:18:23.000-05:00 M-RECON

please reconnect service. customer will be present. DG|ISIKLI,HILMI|

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Turned on meter read 81890 gl

247 F07 9581821850

4340362865 MERIC,ERKAM (407) 346-2534

2018-05-10T15:02:05.000-05:00 M-RECON

Please reconnect services. Customer will be home. Thank you. VanessaB|MARTIN,ELIZABETH A|

2018-05-10T20:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

247 F07 5482164294

9116108782 Martin,Grace (407) 807-3685

808 BAMBI AVE Vanessa Brown Greg Liggons

2018-07-04T19:09:14.000-05:00 M-CUT

|MARTIN,ELIZABETH A|

2018-07-09T19:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Tagged and turned off 87970 gl

247 F07 5486805309

9116108782 Martin,Grace (407) 807-3685

808 BAMBI AVE Batch System Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Found meter on. Left on and took read. JSM

2018-03-07T10:01:25.000-06:00 M-READ

Please take final read and leave on. Thanks|

2018-03-08T18:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

247 F07 5968724935

6284155898 Ramirez,Anisia (407) 782-4630

807 CAMELLIA AVE Zakia Bouldin Jeff A Metheney

2018-03-28T08:36:36.000-05:00 M-READ

Turn on for new customer. Customer will be available.Customer adv water only. He has a septic tank.Reggie|MICHALEC,MICKY

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Start read leave on read 73050 gl

247 F07 2251356203

2271053312 MICHALEC,MICKY (407) 547-9151

813 LITTLE WEKIVA DR Glenda Thompson Greg Liggons

Please take start read and leave on for new. If necessary Judith can be reached at 407-790-9090. (Linette-FL 4/12/18)|PRESLEY,JUDITH|

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Start read leave on read 210 gl

3751417382 Presley,Judith (407) 790-9090

811 RICHBEE DR Linette Orengo Greg Liggons

2018-04-12T08:51:52.000-05:00 M-READ

|MARTIN,ELIZABETH A|

2018-05-08T19:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Turn off and tag door Robert Callahan

247 F07 2336449732

9116108782 Martin,Grace (407) 807-3685

808 BAMBI AVE Batch System Robert Callahan

2018-05-07T19:09:29.000-05:00 M-CUT

247 F07 5483142962



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reconnect, tag signed on the door. If necessary Hilmi can be reached at 407-616-7437.   (Linette-FL 2/8/18)

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

4340362865 MERIC,ERKAM (407) 346-2534

812 RICHBEE DR Linette Orengo

2018-02-08T15:57:08.000-06:00 M-RECON

Please take final read and leave on for new. Thanks, Amber

2018-02-16T00:00:00.000-06:00 2018-02-16T12:00:00.000-06:00 Completed

Final read leave on 387650 gl..

247 F07 9581873760

9863778290 McGauvran,Sean (407) 687-6066

797 LITTLE WEKIVA DR Amber Melendez

2018-02-13T09:07:22.000-06:00 M-READ

2018-02-21T19:01:00.000-06:00 2018-03-20T00:00:00.000-05:00 Completed

MR ID: 233937061404, MR REMARK: MS. Installed new meter. Flushed house line and left on. JSM

247 F07 8573186938

811 RICHBEE DR Batch System Jeff A Metheney

2018-02-21T19:01:01.000-06:00 M-EXCHNG

.|

A cut above tree service came out and will take care of the tree

247 F07 2336713124

3751417382 Presley,Judith (407) 790-9090

803 BAMBI AVE Eureka Butler John Marinelli

2018-02-26T11:19:46.000-06:00 M-SIO General Investigation

Customer Rhonda Glover called in stating that the pump station next to her house has a tree with lots dead branches hanging over the road way, also hanging over her 

driveway where she parks her cars. Customer states she has complained about this twice already. Also states she doesn't want the dead branches to fall off and hit her 

2018-02-26T17:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

247 F07 6770573919

5238824248 Glover,David (407) 591-1219



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-12-06T20:00:00.000-06:00 Completed

800 LITTLE WEKIVA DR Carolyn McVicker

2017-12-06T13:11:36.000-06:00 M-ON

Please turn service back on today, 12/6.  Approved by Help Desk.  Tag will be on the door.  Emailing Josephine/Isabel   Carolyn/fL

READ METER.AH

247 F07 8954064643

2322498991 ALCOVER,KRISTOPHER (407) 960-9787

813 LITTLE WEKIVA DR Josephine Krell John Marinelli

2017-12-06T09:20:58.000-06:00 M-READ

Take start read and turn on customer will be present but is requesting a call about 30 min before arrival if possible 407-252-7676-Josie

2017-12-07T18:00:00.000-06:00 2017-12-08T09:00:00.000-06:00 Completed

LOCATED METER AND VALVE AT METER AND CUSTOMER DOES NOT HAVE HOUSE VALVE, TURNED OFF METER FOCUSTOMER TO MAKE REPAIRS. CUSTOMER 

WILL TURN BACK ON.. KEV

247 F07 2258657686

2271053312 MICHALEC,MICKY (407) 547-9151

2017-12-12T10:21:50.000-06:00 LOCTE LN

CHeryl is making repairs to bathroom  & need to know where the shut off valve is she can be reached at 407-774-7460

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

247 F07 3785486880

8352601580 REYNOLDS,CHERYL (407) 774-7460

813 BAMBI AVE Tina Richardson Kevin Cooper

2018-02-06T19:07:43.000-06:00 M-CUT

2018-02-07T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Tagged and turned off meter 149040 gl..

247 F07 9583381370

4340362865 MERIC,ERKAM (407) 346-2534

812 RICHBEE DR Batch System

Reconnect meter picked up tag gl...



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-11-02T13:47:11.000-05:00 HIBILL

Please re-read meter and check for leaks, Customer is complaining of high bill.

247 F07 8957473613

2322498991 ALCOVER,KRISTOPHER (407) 960-9787

800 LITTLE WEKIVA DR David Jones John Marinelli

2017-11-08T19:10:17.000-06:00 M-CUT

2017-11-09T19:00:00.000-06:00 2017-11-09T12:00:00.000-06:00 Completed

Tagged only to make payment gl...

247 F07 2130984973

3988898866 JOHNSON,ERNEST (407) 459-2662

807 RICHBEE DR Batch System

Last billable reading 1252240. Please change out stuck meter. Kim

2017-11-28T19:01:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

the meter is not stuck, meter was changed out at a earlier date but not put in the system. the new meter has been entered and a new meter read was entered. ARVM.

9116108782 Martin,Grace (407) 807-3685

808 BAMBI AVE Batch System John Marinelli

2017-09-26T19:01:33.000-05:00 M-EXCHNG

2017-11-30T19:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Turned off meter. Took read & hung door tag.  JMSR

247 F07 5483926486

2322498991 ALCOVER,KRISTOPHER (407) 960-9787

800 LITTLE WEKIVA DR Batch System Jefferey S Metheney

2017-11-29T19:07:15.000-06:00 M-CUT

Reconnected service & collected door tag.  JMSR

247 F07 8953685616



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: MR ID: 849464412559, MR REMARK: MI

6740194241 POSERINA,APRIL (321) 279-6982

792 RICHBEE DR Batch System

2017-09-26T19:01:33.000-05:00 M-WARN

Re-read meter and check for leaks. Customer called complaining of high bill

2017-10-11T20:00:00.000-05:00 2017-10-11T00:00:00.000-05:00 Completed

Reread meter dial spinning tagged door gl...

247 F07 8490474486

4476410000 BROWN,LILLIAN (407) 772-5447

802 CAMELLIA AVE Gwendolyn Hill

2017-10-10T12:51:56.000-05:00 M-REREAD

2017-10-27T20:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

Did flow test on 5/8" water meter. Customer is getting 44 gpm through meter. Made contact with customer & left door tag with results found. JMSR

247 F07 4474533979

810 BAMBI AVE Gwendolyn Hill Jefferey S Metheney

2017-10-23T08:27:24.000-05:00 M-SIO General Investigation

Mrs. Martinez called stated they have low water pressure since the hurricane. Customer phone Number 407-409-1886-Gwen

Final read tagged and turned off  gl...

247 F07 7587377831

7586410000 MARTINEZ,JAJAYRA (321) 972-3221

813 LITTLE WEKIVA DR Amanda Stonebreaker

2017-10-26T13:03:42.000-05:00 M-OFF

Please take final read, turn meter off and tag for new...Amanda

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

NO LEAKS FOUND.AH

247 F07 2259235816

2271053312 MICHALEC,MICKY (407) 547-9151

2017-11-03T20:00:00.000-05:00 2017-11-03T08:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

811 RICHBEE DR Paul Wright

2017-09-26T10:32:32.000-05:00 M-READ

Tagged only meter covered with big tree gl...

247 F07 2335075132

3751417382 Presley,Judith (407) 790-9090

808 CAMELLIA AVE Cammy Iwinski

2017-09-27T10:15:06.000-05:00 M-CUT

PLEASE TURN WATER OFF FOR NON PAYMENT CUSTOMER HASN'T PAID SINCE 4/4/2017.THANK YOU,CAMMY

2017-10-02T20:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

Start read leave on gl...

247 F07 9175495576

0485726078 MARISCAL,RAUL (321) 229-5609

2017-10-09T15:41:38.000-05:00 M-READ

Take read and leave on for new.

2017-10-11T18:00:00.000-05:00 2017-10-11T00:00:00.000-05:00 Completed

247 F07 0923339851

9284189351 Clow,David (407) 462-2966

803 RICHBEE DR Paul Wright

2017-09-26T19:01:33.000-05:00 M-WARN

MR ID: 992267576474, MR REMARK: MI

2017-10-11T19:01:00.000-05:00 2017-10-11T00:00:00.000-05:00 Completed

Hung door to remove trees off meter box gl...

247 F07 9929809582

7241560389 GANAWAY,CHARLES (407) 988-8523

805 RICHBEE DR Batch System

2017-10-11T19:01:00.000-05:00 2017-10-11T00:00:00.000-05:00 Completed

Hung door tag trees over meter box gl...



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-09-06T19:08:33.000-05:00 M-WARN

247 F07 0086868390

5429786317 HERNANDEZ,EDWIN (407) 486-8172

802 BAMBI AVE Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-07T19:00:00.000-05:00 2017-09-07T12:00:00.000-05:00 Completed

Hung door tag gl..

247 F07 9179972497

0485726078 MARISCAL,RAUL (321) 229-5609

808 CAMELLIA AVE Batch System

Water is out at pump station.

2017-09-11T20:00:00.000-05:00 2017-09-14T08:00:00.000-05:00 Completed

no water due to hurricane  RC

3496410000 DANIELS,ROBIN (407) 310-7831

811 CAMELLIA AVE Neal Franklin Robert Callahan

2017-09-11T10:12:07.000-05:00 M-SIO Lift Station Problems

Email sent to reread meter due to high usage. Kim

2017-09-29T18:00:00.000-05:00 2017-10-02T12:00:00.000-05:00 Completed

Meter covered by tress unable to read gl...

247 F07 3499715276

6740194241 POSERINA,APRIL (321) 279-6982

792 RICHBEE DR Kimberly Bennett

2017-09-29T10:04:40.000-05:00 M-REREAD

2017-09-29T18:00:00.000-05:00 2017-10-02T12:00:00.000-05:00 Completed

Read and leave on gl...

247 F07 8496366044

Take read and leave on for new.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-05T18:00:00.000-05:00 2017-09-05T00:00:00.000-05:00 Completed

Turned on meter gl....

108 Field Activities listed

801 CAMELLIA AVE Yanet Garcia

2017-08-31T09:48:22.000-05:00 M-READ

Turn on  for new  Customer will be home. .  Thank you, Janet/FL

Hung door tag for nonpayment gl....

247 F07 7660670539

2217263418 CRUZ,PORFIRIO (407) 255-3160

807 RICHBEE DR Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-07T19:00:00.000-05:00 2017-09-07T12:00:00.000-05:00 Completed

Hung door Tag to make payment gl...

247 F07 2131796244

3988898866 JOHNSON,ERNEST (407) 459-2662

2017-09-07T19:00:00.000-05:00 2017-09-07T12:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5924985497 LU,YANG (407) 455-2469

301 LOCH LOMOND AVE Janice Williams Greg Liggons

2020-10-13T12:49:50.000-05:00 CHK STAT

Please check premise, does home appear vacant, occupied, there was consistent usage, phone number is not working no payment in a while. If comfortable please tag door to 

contact customer service. Thanks! Janice

2020-10-14T00:00:00.000-05:00 2020-10-14T14:15:00.000-05:00 Completed

House occupied tagged door to call office gl

450 F94 6586586399

2020-10-14T14:56:46.000-05:00 M-REREAD

Customer repaired water leak. Please re-read meter and check to make sure there are no further leaks. Point of contact is Yang at 407-455-2469. Thanks, Jerry

2020-10-15T20:00:00.000-05:00 2020-10-15T14:01:00.000-05:00 Completed

Reread meter no leaks at time of reading 3749470 gl

450 2297897275

2293100000 REBELLO,JOANNE

sewer only.

2020-10-19T00:00:00.000-05:00 2020-10-19T00:00:00.000-05:00 Completed

450 F94 6587126060

5924985497 LU,YANG (407) 455-2469

400 SAVAGE CT Jerry Lazarre Greg Liggons

CMRP0008

10-29-2020 08:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 246, Subdivision: 450, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

450 6082788798

9664240434 Lambert,Anthony (407) 949-1045

109 N HAMLIN CT Batch System

2020-10-22T09:00:12.000-05:00 CHK STAT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T13:26:00.000-05:00 Completed

Reread meter no leaks at time of reading 3557880 gl

450 F94 6884661171

2020-10-08T00:00:00.000-05:00 2020-10-08T09:00:00.000-05:00 Completed

Tagged door for new customer to apply gl

450 F94 6587373554

5924985497 LU,YANG (407) 455-2469

400 SAVAGE CT April Clark Greg Liggons

2020-09-29T08:36:34.000-05:00 M-REREAD

Tagged door for new customer gl

450 F94 7041126799

5525759382 BARAKAT FOOD DISTRIBUTORS (407) 406-1006

968 W SR 434 Lisa August Greg Liggons

2020-10-06T10:46:57.000-05:00 VACANCY

Illegal usage on vacant account. Please tag for new to apply for service. Thank you, Lisa

450 F94 0428392502

8854033738 $1 & UP STORE (407) 339-1814

978 W SR 434 Lisa August Greg Liggons

2020-10-06T10:49:59.000-05:00 VACANCY

illegal usage on vacant account. Please tag for new to apply for service. Thank you. Lisa

2020-10-08T00:00:00.000-05:00 2020-10-08T09:01:00.000-05:00 Completed

400 SAVAGE CT Mark Fry Greg Liggons

2020-10-09T13:58:45.000-05:00 HIBILL

Customer LU,YANG - Primary Phone Number: (407) 455-2469 stating high usage for sewer with a 2K+ bill, please re-read meter and check for leaks, thank you

2020-10-12T06:00:00.000-05:00 2020-10-12T14:37:00.000-05:00 Completed

Customer has a leak on der side 10 gallons per minute I instructed they need to get a plumber out to see wats goin on tagged door an talked to customer read 373028 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Took start read for new customer read 2347 gl

450 7676588501

450 F94 9031331343

4942145531 TruLieve, Inc. (813) 690-2592

820 W SR 434 Suite 1020 Sandra Soto Greg Liggons

2020-09-16T07:54:28.000-05:00 M-READ

Take start read for Susan 813-690-2592, leave on for new customer, Thank you, Sandra

2020-09-17T18:00:00.000-05:00 2020-09-17T13:43:00.000-05:00 Completed

6192194298 Thai Halal Grill (407) 255-9586

1155 W SR 434 125 Batch System Greg Liggons

2020-09-22T09:00:12.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Aga at 407-255-9586.

2020-09-29T18:00:00.000-05:00 2020-09-29T13:19:00.000-05:00 Completed

Meter glass is wet inside, is not showing reading Meter damaged not working unable too read gl

540 MATILDA PL Janice Williams Greg Liggons

2020-09-24T16:37:59.000-05:00 CHK STAT

previous cust acct is stopped does it appear to be occupied or vacant? please tag door for new cust to contact customer service. thank you! - Janice

2020-09-29T18:00:00.000-05:00 2020-09-29T13:59:00.000-05:00 Completed

Property vacant gl

450 F94 2930486989

2020-09-29T08:43:26.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T12:53:00.000-05:00 Completed

Reread meter no leaks at time of reading read 1792897 gl

450 7804330072

7802600000 VARGAS,MANUEL (321) 439-7811

6884100000 CIRCLE K STORES INC (866) 322-4547

1001 W SR 434 April Clark Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1018 W SR 434 100 Patricia Hardy

2020-09-01T12:11:27.000-05:00 M-READ

Please take final read, lock meter. Premise burned. Lim 407-592-4831 Thanks, Patty Sewer only, do not lock meter.

2020-09-03T18:00:00.000-05:00 2020-09-03T00:00:00.000-05:00 Completed

Sewer account only. unable to read. building burned down, one meter isnt there anymore, and other meter number doesnt match gl used last read on 8-26 for SP/SA - joanna

2020-09-04T12:37:46.000-05:00 M-WARN

No one has been set up to pay for sewer at this address for years. If safe to do so, please tag door for occupant to set up an account for WW. Thank you and stay safe, Amber

2020-09-09T20:00:00.000-05:00 2020-09-09T07:50:00.000-05:00 Completed

854720 is the actual reading No leaks at this location House is for sale Service is on Door was tag Done by Angel

450 F94 9014200659

9019810000 GREEN FARM INC (407) 592-4831

2020-09-10T11:01:00.000-05:00 2020-09-10T14:27:00.000-05:00 Completed

1941820 is the actual reading No leaks at this location Done by Angel

450 3784623643

3367936544 RANGEL,BOB (321) 295-9966

136 MARGO LN Amber Daffer Angel Soto

2020-09-14T20:00:00.000-05:00 2020-09-14T09:27:00.000-05:00 Completed

I called the customer and let her know that she will have to call the city of longwood for the water leak. We only handle the sewer there. Matt

450 F94 8570978941

9153451403 Prime Tech 360 LLC (954) 531-1243

1155 W SR 434 103 Jerry Lazarre Angel Soto

2020-09-10T11:01:22.000-05:00 M-REREAD

7676500000 LEAK,CATHERINE M (407) 682-4937

958 MALDEN CT Kelly Hagan Matthew Morrell

2020-09-14T07:44:12.000-05:00 M-SIO Water Service Line Break

Leak out front of residence, in front yard, please investigate, Catherine Leak, 407-682-4937. thanks, Kelly



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Can you tell if this property is occupied or vacant? If occupied and safe to do so, please tag door for customer to call and sign up for service. No one has been set up with an 

account since 2015 Thank you, Amber

2020-08-24T20:00:00.000-05:00 2020-08-24T07:01:00.000-05:00 Completed

4585540 is the actual reading No leaks at this location Property is vacant Service is on Done by Angel

2020-08-26T18:00:00.000-05:00 Completed

stopped as of last read 08-26-20

450 5837653429

5838810000 HAMMERSLEY,JIM

129 RANGELINE WOODS CV Amber Daffer Angel Soto

2020-08-21T11:37:33.000-05:00 CHK STAT

Reread meter for billing read 2347 gl

450 F94 3181847161

6458577028 WORLD KM TAEKWONDO 

LONGWOOD INC

(407) 252-4454

1018 W SR 434 250 Jacqueline Chandler

2020-09-01T09:01:51.000-05:00 M-READ

Per City of Longwood World KM Taekwondo is no longer serviced.

450 F94 9037702334

4942145531 TruLieve, Inc. (813) 690-2592

820 W SR 434 Suite 1020 April Clark Greg Liggons

2020-08-31T11:07:03.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T14:08:00.000-05:00 Completed

6317100000 GREEN FARM INC (407) 592-4831

1018 W SR 434 120 Patricia Hardy

2020-09-01T12:12:49.000-05:00 M-READ

Please take final read, lock meter. Premise burned. Lim 407-592-4831 Thanks, Patty. Sewer only, do not lock meter.

2020-09-03T18:00:00.000-05:00 2020-09-03T00:00:00.000-05:00 Completed

Sewer account only. unable to read. building burned down, one meter isnt there anymore, and other meter number doesnt match gl using last read on 8-26 for SP/SA - joanna

450 F94 6319503490



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Sewer only gl

450 7931929308

0482451078 Ward,Jaine (727) 512-6937

111 MOUND ST Sheila Edwards

2020-08-14T13:54:04.000-05:00 CHK STAT

Take final read and leave on for new customer Jaine ward 727-512-6937. Thanks Sheila.

2020-08-18T00:00:00.000-05:00 Completed

1142541908 MASWADI,MOHD (407) 960-3666

1018 W SR 434 150 Yoleydis Gonzalez Greg Liggons

2020-08-17T12:35:44.000-05:00 M-READ

Take final read and lock meter- Tag door for new to apply- Thank you!CSR-Yoleydis DO NOT LOCK METER OR TURN OFF, NOT OURS, BELONGS TO CITY OF 

LONGWOOD, GET READ ONLY. SEWER ONLY ACCOUNT.

2020-08-18T20:00:00.000-05:00 2020-08-18T14:28:00.000-05:00 Completed

Tagged only unable to lock read 1911550 gl

968 W SR 434 Lisa August Angel Soto

2020-08-20T08:39:30.000-05:00 VACANCY

PLEASE TAG FOR CUSTOMER TO APPLY FOR SEWER SERVICE. THANK YOU, LISA

2020-08-24T00:00:00.000-05:00 2020-08-24T07:33:00.000-05:00 Completed

229190 is the actual reading No leaks at this location Door was tag Done by Angel

450 F94 7944107582

2020-08-18T15:34:14.000-05:00 CHK STAT

Take final read for previous customer & leave on for new customer Rebecca B. at 407 404 3188.Thanks,Reggie

2020-08-24T20:00:00.000-05:00 2020-08-24T00:00:00.000-05:00 Completed

84 is the actual reading No leaks at this location Service was left on Done by Angel

450 F94 7043018752

5525759382 BARAKAT FOOD DISTRIBUTORS (407) 406-1006

450 7472954068

9217538214 BRANSTETTER,REBECCA (407) 404-3188

1085 TROWBRIDGE CT Reginald Jerome



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

675 Longwood Hills Rd - Liquor Store Kimberly Bennett Angel Soto

2020-08-10T13:27:57.000-05:00 M-REREAD

Please read meter for billing meter #39290107. Last reading is out of line see read history. Kim

2020-08-11T18:00:00.000-05:00 2020-08-11T07:57:00.000-05:00 Completed

2020-08-12T15:13:52.000-05:00 M-SIO Clogged Sewer

Customer called said he is still having sewer backup issues. Had a plumber come out today and snaked about 100 feet from house to street. Customer still having the sewer 

backup. Please investigate. Jack 407-637-4906 Thanks, Patty

2020-08-12T18:00:00.000-05:00 2020-08-12T16:52:00.000-05:00 Completed

Went checked customer clean out it was full so I checked upstream and down stream manholes we have flow on our side customer still feels its on our side I instructed him he 

needs to contact Matt Morrell and that we will be happy to camaera line once clear gl

450 F94 6190241492

7769456590 Publix Store #1668 (863) 688-1188

Customer called said had Rotor Rooter out, they went 60' down and found blockage, Customer requested Matt to contact him if possible. Also if we will call him when we are 

there to address the blockage - Customer contact Jack at 407-637-4906 - carl

2020-08-13T20:00:00.000-05:00 2020-08-13T14:48:00.000-05:00 Completed

I called Jack and spoke with him. He said that two plumbers could not clear the blockage. I explained to him that we normally do not clear blockages due to liabality. He said that 

he would not hold us responsible if there was any damage done to his line from our rotter. John Allman and I went out to and rotted the line for the customer and cleared the 

450 0397365612

0390400000 VALENTIN,JACK (407) 637-4906

151 SUNSET DR Patricia Hardy Greg Liggons

2020-08-14T18:00:00.000-05:00 2020-08-14T08:06:00.000-05:00 Completed

Put camera in our pipe no breaks there is a duel meter set in line with depression and a asphalt patch

450 0393744500

0390400000 VALENTIN,JACK (407) 637-4906

151 SUNSET DR Carl Crutchfield Matthew Morrell

2020-08-13T11:30:47.000-05:00 M-SIO Clogged Sewer

450 0846467386

0848200000 SHEARER,PHILIP (407) 312-8261

325 HEATHER AVE Patricia Hardy John Allman

2020-08-13T10:45:07.000-05:00 M-SIO Sewer Miscellaneous Complaint

Silva from the City of Longwood called in to report manhole cover is damaged and needs repaired/replaced. Please investigate. Silva 407-263-2327 Thanks, Patty



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please read meter for billing. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T07:36:00.000-05:00 Completed

2020-08-06T20:00:00.000-05:00 2020-08-06T13:51:00.000-05:00 Completed

I went and spoke with the homeowner Jack. He does not have a clean out that he can find. I let him know that if he can find the clean out and get the line cleared that we will 

camera the line for him he just had to call us back. I also let him know that I will have our locator go over there and see if he can find where the line may be at by the street to 

450 F94 1447140824

4237594589 Dipasqua Enterprises SUBWAY 

10798

(407) 644-8578

820 W SR 434 Suite 1000 April Clark Angel Soto

2020-07-30T12:01:45.000-05:00 M-NOREAD

Called Jack and spoke with him. He said that they found the clean out and the line was clear. He said that the problem was back towards the house side of the clean out. We 

put the camera in his line to check it from the clean out to the street and the line looked good. There was a small belly in his line a couple feet past the clean out. I let him know 

450 0393036370

0390400000 VALENTIN,JACK (407) 637-4906

151 SUNSET DR Isabel Ceballos Matthew Morrell

2020-08-04T14:14:18.000-05:00 M-SIO Clogged Sewer

Customer wants to know where his sewer drain meets our sewer line. If it can be marked or flagged. Jack Valentin 407-637-4906 . Customer Jack Valentin has reported an 

active Sewer Back up. FA/SIO CSR put in prior is active but for Sewer Line/Miscellaneous complaint. I just upgraded it to Clogged Sewer based on the information customer Mr. 

450 0397702339

0390400000 VALENTIN,JACK (407) 637-4906

151 SUNSET DR Mark Fry Matthew Morrell

2020-08-07T11:08:18.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer states he has found the cleanout and the plumber was able to clear it. Prior FA states if he finds the cleanout we could go back out to camera the line, Please contact 

customer Jack Valentin, thank you - csr-Mark

2020-08-07T18:00:00.000-05:00 2020-08-07T13:48:00.000-05:00 Completed

4237594589 Dipasqua Enterprises SUBWAY 

10798

(407) 644-8578

820 W SR 434 Suite 1000 Patricia Askia Angel Soto

2020-08-06T08:49:14.000-05:00 M-READ

Take read and start for Debbie (407) 644-8578 Thanks Patricia

2020-08-07T18:00:00.000-05:00 2020-08-07T07:04:00.000-05:00 Completed

82715 is the actual reading No leaks at this location Done by Angel

13788 is the actual reading No leaks at this location There is a decimal point dont read beyond that Done by Angel

450 F94 1440072008



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

450 0963338287

6045971175 WOODEN,CRYSTAL (443) 540-9578

1382 LANDRY CIR Patricia Hardy Matthew Morrell

2020-07-21T07:53:19.000-05:00 M-SIO Clogged Sewer

Customer stating all drains and toilets are backing up. Please investigate possible clogged sewer.. Crystal 443-5450-9578 Thanks, Patty

9320352146 Simomeloi,Anthony (407) 260-5532

432 VALENCIA CT Hayes Tiara Robert Callahan

2020-07-27T12:32:08.000-05:00 M-SIO Sewer Miscellaneous Complaint

Anthony called to report sewer lines are popping out contact # 407-497-8445- Tiara

2020-07-28T20:00:00.000-05:00 2020-07-27T14:18:00.000-05:00 Completed

Checked out issue it was not our sewer it was the storm drain. Talk to customer and let him know that was the city of Longwood he would need to contact. RC

675 Longwood Hills Rd - Liquor Store April Clark Angel Soto

2020-07-30T12:00:41.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T07:33:00.000-05:00 Completed

13515 is the actual reading No leaks at this location Done by Angel

450 2829852415

2020-07-30T12:02:33.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T07:34:00.000-05:00 Completed

234 is the actual reading No leaks at this location Done by Angel

450 F94 6191388376

7769456590 Publix Store #1668 (863) 688-1188

73974 is the actual reading No leaks at this location Done by Angel

450 F94 9035109451

4942145531 TruLieve, Inc. (813) 690-2592

820 W SR 434 Suite 1020 April Clark Angel Soto



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1018 W SR 434 130 Carl Crutchfield Greg Liggons

2020-07-06T11:36:10.000-05:00 M-READ

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Debbie at 407-644-8579 - carl DO NOT TURN OFF AND LOCK. CITY OF 

LONGWOOD METER NOT OURS. READ ONLY.

2020-07-09T15:21:56.000-05:00 M-SIO General Investigation

Please camera line, Customer has had Clean Out completed, Mike (407)417-1461 Thanks Alisha CR

2020-07-10T20:00:00.000-05:00 2020-07-10T08:54:00.000-05:00 Completed

Went to house to camera sewer line &or customer and could not find clean out, knocked on door and customer answered and stated that 5he plumber installed clean out on 

inside house in a bathroom. I checked with manager and informed him that we're not to enter houses and he needs to have an outside clean out installed if he would like us to 

450 F94 2940341396

2948200000 DIPASQUA ENTERPRISES INC (407) 644-8578

take final read & leave on for new. Rachel 407-619-0624

2020-07-14T18:00:00.000-05:00 2020-07-14T07:54:00.000-05:00 Completed

55360 is the actual reading Service was left on No leaks at this location Done by Angel

450 0277642814

9695988289 Morgan,Mike J (407) 417-1461

1701 GRANGE CIR Alisha Greer Kevin Cooper

2020-07-16T20:00:00.000-05:00 2020-07-16T09:12:00.000-05:00 Completed

Ken with North Lake is working for us. One of his guys called our number thinking it was Duke Energy's. I did go out and restart the generator due to it had stopped running for 

some reason. I gave Ken the numbers for Duke energy so he can contact them about getting into the transformers to replace the underground power lines that go to or lift 

450 F94 2539400221

1770003160 Red Cosmic Creations (407) 619-0624

1140 W SR 434 Dominique Greenfield Angel Soto

2020-07-13T15:31:34.000-05:00 M-READ

Went out and checked up stream and down stream manholes. There is good flow and no back up in the main. I did not see a cleanout for the customers line. I knocked on the 

door and rang the door bell and no one answered. I left a tag on the door letting them know to get a plumber to clear their lines and find a clean out. If they have a clean out and 

450 8116348663

8112600000 DIGERLANDO,MIKE

532 MATILDA PL Kelly Hagan Matthew Morrell

2020-07-16T07:31:01.000-05:00 M-SIO Lift Station Problems

Northlake Electric, called in states UI Lift Station, not working, need to get into transformer box, need code to put pipes in. as Duke Energy will not release code , for UI property, 

generator not working, need attention asap. Please contact Ken Harmon, Ph 352-801-4702. thanks, Kelly

2020-07-21T18:00:00.000-05:00 2020-07-21T09:24:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-06-30T18:00:00.000-05:00 2020-06-30T14:19:00.000-05:00 Completed

45961 is the actual reading No leaks at this location Done by Angel

450 F94 6197944405

7769456590 Publix Store #1668 (863) 688-1188

675 Longwood Hills Rd - Liquor Store April Clark Angel Soto

2020-06-29T11:16:58.000-05:00 M-REREAD

2347 is the actual reading No leaks at this location Done by Angel

450 F94 1442335537

4237594589 Dipasqua Enterprises SUBWAY 

10798

(407) 644-8578

820 W SR 434 Suite 1000 April Clark Angel Soto

2020-06-29T11:20:19.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

450 F94 9038515919

4942145531 TruLieve, Inc. (813) 690-2592

820 W SR 434 Suite 1020 April Clark Angel Soto

2020-06-29T11:21:27.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T14:15:00.000-05:00 Completed

6045971175 WOODEN,CRYSTAL (443) 540-9578

1382 LANDRY CIR Jerry Lazarre Robert Callahan

2020-07-01T07:17:51.000-05:00 M-SIO Clogged Sewer

Please investigate clogged sewer. Customer contact is Crystal at 443-540-9578.. Thanks, Jerry

2020-07-01T20:00:00.000-05:00 2020-07-01T13:46:00.000-05:00 Completed

I checked upstream and downstream manhole had no issues on our side. I could not find customers sewer clean out I talked to customer and let her know she will need to get a 

plumber to come out and unclog her line. I told her if she can get it clear I can come back out and camera the sewer line for her to see if there any issues. Rc

2020-07-07T18:00:00.000-05:00 2020-07-07T14:16:00.000-05:00 Completed

Final read leave on as instructed read 1490060 gl

450 0962262865



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

450 3988761807

0212474797 WALSH,DEIRDRE (321) 217-9226

106 S HAMLIN CT Tina Richardson

2020-06-17T08:43:27.000-05:00 CHK STAT

9153451403 Prime Tech 360 LLC (954) 531-1243

1155 W SR 434 103 Chariti Phillips Greg Liggons

2020-06-19T14:05:18.000-05:00 HIBILL

Customer complaining of high bill since no one was at the store. Please reread meter and check for leaks, tag door with results. Francis 954.531.1243. Thank you, Chariti CR!

2020-06-22T20:00:00.000-05:00 2020-06-22T14:52:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 1934630 gl

1701 GRANGE CIR Reginald Jerome John Allman

2020-06-23T07:15:14.000-05:00 ELDR ON

Please turn on Mike Morgans wastewater/sewer service today.His phone number is 407 417 1461.We received his information to start today yesterday but the fa wasn't 

done.Also he said that sewage is backing up in the shower & he cant flush the toilet either.Thanks,REggie He is availkable at the home today too.

2020-06-23T20:00:00.000-05:00 2020-06-23T13:19:00.000-05:00 Completed

Could not find clean out told owner to have clen out found and to clear the line and we will camera line

450 F94 8578070073

2020-06-29T11:43:14.000-05:00 M-WARN

If you are able to can you tag door for customer to apply for service? Thank you and stay safe, Amber

2020-06-30T18:00:00.000-05:00 2020-06-30T07:24:00.000-05:00 Completed

Door was tag Done by Angel

450 0272303630

9695988289 Morgan,Mike J (407) 417-1461

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T14:21:00.000-05:00 Completed

127077 is the actual reading done No leaks at this location Done by Angel

450 8264929597

5080723233 MILOSEVSKA,SIMONA (772) 678-5121

141 SANDALWOOD WAY Amber Daffer Angel Soto



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:820 W SR 434 Suite 1000 Jacqueline Chandler

2020-06-03T07:19:33.000-05:00 M-SIO Water Main Break

Please check the hydroguard leaking at Canterclub Park as it was reported this leak is causing a hole that is getting bigger by the day. They reported it to the county but counted 

stated we manage the equipment. Thank you.

2020-06-12T20:00:00.000-05:00 2020-06-12T13:57:00.000-05:00 Completed

The issue is with the auto flusher that is installed on Canterclub trail before the orange county interconnect. Scott has turned it off for now and is going to adjust the timer on it so 

it flushes for a shorter time frame. We will bring in some fill and fill in the washout and put some chunks of concrete to prevent it from washing out again. Matt.

450 F94 1444218959

4237594589 Dipasqua Enterprises SUBWAY 

10798

(407) 644-8578

Please take start read and leave on for new customer Diana can be reached at 913-439-5281 thank you kg

2020-06-15T18:00:00.000-05:00 2020-06-15T12:24:00.000-05:00 Completed

226760 is the actual reading No leaks at this location Service was left on Done by Angel

450 6831546730

6830910000 450 Longwood

450 Longwood Ewan Dehnert Matthew Morrell

2020-06-16T18:00:00.000-05:00 2020-06-16T09:03:00.000-05:00 Completed

1229518 is the actual reading Done by Angel No leaks at this location

450 F94 3008024762

1931878698 SPRINTSPECTRUM (913) 439-5281

969 W SR 434 Kaitlynn Gilbert Angel Soto

2020-06-12T11:22:58.000-05:00 M-READ

337140 is the actual reading No leaks at this location Done by Angel

450 F94 0381193180

0380100000 KERRYMAN PUB (407) 331-5024

988 W SR 434 Mark Fry Angel Soto

2020-06-15T13:45:10.000-05:00 M-REREAD

Please re-read meter for accuracy, last time the gate was locked because they were closed but now the business is open again. Business opens at 11am. Contact Kerry at 

407.331.5024, thank you - csr-Mark

please take start read, Deirdre can be reached at 386-690-6904...tina

2020-06-19T00:00:00.000-05:00 2020-06-19T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-05-29T18:00:00.000-05:00 2020-05-29T13:43:00.000-05:00 Completed

Reread meter for billing read 122333 gl

450 F94 9907458183

7769456590 Publix Store #1668 (863) 688-1188

675 Longwood Hills Rd April Clark Greg Liggons

Reread meter for billing read 1025860 gl

450 F94 6192609069

7769456590 Publix Store #1668 (863) 688-1188

675 Longwood Hills Rd - Liquor Store April Clark Greg Liggons

2020-05-28T08:43:29.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

450 F94 8128115889

8129000000 DOLLAR GENERAL CORPORATION

1155 W SR 434 133 April Clark Greg Liggons

2020-05-28T08:46:04.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-29T18:00:00.000-05:00 2020-05-29T19:09:00.000-05:00 Completed

4942145531 TruLieve, Inc. (813) 690-2592

820 W SR 434 Suite 1020 Jacqueline Chandler

2020-06-01T14:55:06.000-05:00 M-READ

2020-06-01T18:00:00.000-05:00 Completed

2020-06-01T14:50:52.000-05:00 M-READ

2020-06-01T18:00:00.000-05:00 Completed

450 F94 9034299539



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

450 F94 9830058949

1642219497 FAMILY NAIL SALON & SPA INC (407) 260-5499

6830910000 450 Longwood

450 Longwood Patricia Askia Matthew Morrell

2020-05-06T10:06:52.000-05:00 M-SIO General Investigation

Todd Green ,contact 318-510-8640, email todd.green@contractlandstaff.com is wanting some technical questions answered. the city told him he needs to speak to us regarding 

a project from the targeted underground program.Please contact customer ,he said he needs the lift station is operated by us, get specs and technical info on lift station thank 

2020-05-19T20:00:00.000-05:00 2020-05-19T13:51:00.000-05:00 Completed

5-7; I called Todd and left him a message to call me back. Matt 5-13; Still waiting on a call back from Todd. Matt. 5-18; Called Todd again and LMTCB. If I do not hear back from 

him by the end of the day I will close out the FA. Matt

1002 W SR 434 Kelly Hagan Jeff A Metheney

2020-05-19T15:44:50.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Deana , can be contacted at 407-830-6119 , thanks Kelly

2020-05-20T20:00:00.000-05:00 2020-05-20T14:04:00.000-05:00 Completed

Meter is not indicating a leak. Meter reading 157289. JSM

450 6830665778

2020-05-28T08:34:44.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-29T18:00:00.000-05:00 2020-05-29T14:37:00.000-05:00 Completed

Reread meter for billing read 1213776 gl

450 F94 8131911454

8137100000 SARAJEVO INC (407) 830-6119

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-29T18:00:00.000-05:00 2020-05-29T13:42:00.000-05:00 Completed

Reread meter for billing read 123305 gl

450 F94 4863126167

2009509312 CIPOLLA STARTERS, INC. (321) 277-5200

995 W SR 434 April Clark Greg Liggons

2020-05-28T08:40:27.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-04-29T09:15:41.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-01T18:00:00.000-05:00 2020-05-01T15:03:00.000-05:00 Completed

There is a new meter at this location. See info below. Matt. Old SN - 97965271 Old Rdg - 5696470 New SN - 38612830 New Rdg - 2600

450 7027802053

9839177154 TAYLOR,DAVID (407) 331-0400

Customer said they have NO Water. Store next to them has no water. No active alerts. Hannah 407-760-7041 Please investigate. Thanks, Patty

2020-05-08T18:00:00.000-05:00 2020-05-08T14:42:00.000-05:00 Completed

Called customer and let them know they need to call the city of Longwood they have the water there we only have the sewer Rc

450 F94 8907302913

8903100000 G CIPOLLA INV CO (407) 767-5524

300 ST LAURENT ST 128 April Clark Greg Liggons

2020-05-13T18:00:00.000-05:00 2020-05-13T14:50:00.000-05:00 Completed

Occupied talked too new customer to set up account gl

450 F94 6590442755

5589116894 KOREA HOUSE RESTAURANT (407) 760-7041

1155 W SR 434 123 Patricia Hardy Robert Callahan

2020-05-08T12:31:06.000-05:00 M-SIO No Water

Reread meter no leaks. Looks like wrong read was put in.R:1618660 Rc

450 5805592175

4109056886 Webb,Virginia (407) 462-1082

136 SANDALWOOD WAY Janice Williams Greg Liggons

2020-05-11T13:03:39.000-05:00 CHK STAT

Please check premise, does it appear to vacant, occupied, for sale, or foreclosed? Thanks, Janice

300 ST LAURENT ST 124 Patricia Hardy Robert Callahan

2020-05-18T10:03:28.000-05:00 M-SIO Water Miscellaneous Complaint

Customer stated business closed from 3-28 to 5-11. Does not understand high bill. Please re-read meter and check for leaks, please note any leaks. Thoai 407-260-5499 

Thanks, Patty

2020-05-19T18:00:00.000-05:00 2020-05-19T13:55:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-04-21T20:00:00.000-05:00 2020-04-21T05:59:00.000-05:00 Completed

Due to COVID-19 we are not installing any elder valves at this time. This will have to be addressed once restrictions are lifted. Matt

450 F94 5131933191

Premise is occupied Door was tag for customer to contact for service Done by Angel

450 0080380661

0433835164 Wacker,Jonathan T (407) 797-7950

328 BONNIE TRL Glenda Thompson Matthew Morrell

2020-04-20T16:07:55.000-05:00 LOCTE LN

Please locate lines for elder install. Thanks, GT

450 1832462546

0365239797 SMITH,HAL A (407) 949-2484

104 SUNSET DR Patricia Hardy Angel Soto

2020-04-22T08:59:18.000-05:00 CHK STAT

Please check premise for occupancy and confirm meter off & locked. Thanks, Patty. This is a sewer only account. We do not turn off or lock the meter. Matt.

2020-04-23T20:00:00.000-05:00 2020-04-23T07:11:00.000-05:00 Completed

3516000000 STEIL,KATHLEEN S (407) 328-8561

960 W SR 434 Patricia Hardy Greg Liggons

2020-04-28T13:51:48.000-05:00 M-REREAD

Please re-read meter, check and document leaks. DO NOT tag door. Customer's usage is normally 4000 to 5000 month. Thanks, Patty

2020-04-29T13:51:00.000-05:00 2020-04-29T14:23:00.000-05:00 Completed

Reread meter no leaks at time of reading read 227380 gl

609 S WILDFLOWER CT Kimberly Andrews Greg Liggons

2020-04-14T14:32:54.000-05:00 M-WARN

tag door for new to apply Flat wastewater account/kim

2020-04-30T20:00:00.000-05:00 2020-04-30T14:20:00.000-05:00 Completed

Hung Door tag for new customer too apply for service gl

450 F94 3514510712



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:450 7805700814

6458577028 WORLD KM TAEKWONDO 

LONGWOOD INC

(407) 252-4454

1018 W SR 434 250 Janice Williams Robert Callahan

2020-04-06T10:43:09.000-05:00 CHK STAT

Please check premise, does it look vacant or occuppied? thanks- Janice

2020-04-07T18:00:00.000-05:00 2020-04-07T09:49:00.000-05:00 Completed

It looks occupied there is stuff inside Rc

1794 TORRINGTON CIR Janice Williams Robert Callahan

2020-04-06T14:50:40.000-05:00 CHK STAT

Please check premise, does it appear to be occuppied or vacant?? Thank you! - Janice

2020-04-07T18:00:00.000-05:00 2020-04-07T09:59:00.000-05:00 Completed

Can not tell if someone is living in house tagged door to call office Rc

450 F94 3183481396

2020-04-09T13:58:16.000-05:00 HIBILL

Customer called about high bill. Please re-read WW meter and check for leaks. If necessary, please contact Elaine at 407-291-2040. Thanks, Jerry, CSR

2020-04-10T20:00:00.000-05:00 2020-04-10T13:57:00.000-05:00 Completed

2239937 is the actual reading No leaks at this location

450 3494655008

7058522337 Clemmons,Anna (910) 393-9110

Need to check for leaks, test meter, and re-read meter. Usage at premise went from 11,000 gal to 94,000 in 3 months. Business has been closed for 1 month due to 

coronavirus. Customer is convinced we are charging her for the Winn Dixie she is next to. She has been there several years and never used more than 11,000 a month. She 

2020-04-16T20:00:00.000-05:00 2020-04-16T07:34:00.000-05:00 Completed

R-35400 City of. Longwood has water service here and they have Neptune meters that read gallons not in 10 gallon increments and there should not be a zero added to end of 

meter reading

450 F94 1034017315

1038810000 ISLAND LAKE PROPERTIES LLC (407) 291-2040

1060 W SR 434 156 Jerry Lazarre Angel Soto

5131000000 CARRIAGE CLEANERS (407) 767-0926

967 W SR 434 Patricia Hardy Kevin Cooper

2020-04-15T13:26:42.000-05:00 HIBILL



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-30T10:24:08.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous month. Thank you, April-FL

2020-03-31T00:00:00.000-05:00 2020-03-31T13:15:00.000-05:00 Completed

Reread meter for billing read 33312 gl

Please verify occupancy Thanks Patricia

2020-03-31T20:00:00.000-05:00 2020-03-31T14:10:00.000-05:00 Completed

House occupied tagged door gl

450 F94 5139392053

5131000000 CARRIAGE CLEANERS (407) 767-0926

967 W SR 434 April Clark Greg Liggons

2020-03-31T20:00:00.000-05:00 2020-03-31T14:11:00.000-05:00 Completed

House occupied tagged door gl

450 5411081811

2791212694 STRAUSSER,MILAGRO (407) 716-4676

1446 CRICKET CT Patricia Askia Greg Liggons

2020-03-30T12:51:35.000-05:00 CHK STAT

House appears to be vacant but I did tag door to see if any one new will call in to apply for service. Mailbox was full of mail and no car in drive, house was shut up and all blinds 

on windows were closed. KEV

450 7296856002

6423156607 Hibbs,Mary (574) 440-5904

608 S WILDFLOWER CT Shanika Wright Greg Liggons

2020-03-30T14:08:26.000-05:00 CHK STAT

Please check occupancy of premise. Thanks SW

7802600000 VARGAS,MANUEL (321) 439-7811

540 MATILDA PL Stephanie Muniz Kevin Cooper

2020-04-02T07:39:07.000-05:00 CHK STAT

Please check status of premise, please verify if vacant or occupied- SM

2020-04-03T18:00:00.000-05:00 2020-04-03T12:15:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-27T20:00:00.000-05:00 2020-03-27T14:20:00.000-05:00 Completed

Property looks occupied. Hung sewer door tag. JSM

Property looks occupied. Hung sewer door tag. JSM

450 5764746447

5769400000 SPERRY,JACK

380 HARBOUR ISLE WAY Patricia Askia Jeff A Metheney

2020-03-26T17:18:34.000-05:00 CHK STAT

Please verify occupancy Thanks Patricia

450 6628977663

0062910356 ROUTA,CHRISTOPHER (407) 883-9600

123 SUNSET DR Patricia Askia Jeff A Metheney

2020-03-26T09:46:59.000-05:00 CHK STAT

Please verify occupancy and tag to call Customer Service. Thanks Patricia

2020-03-27T20:00:00.000-05:00 2020-03-27T13:51:00.000-05:00 Completed

7945298037 SHARRON,WILLIE

519 EASTPORT DR Stephanie Muniz Greg Liggons

2020-03-27T08:43:20.000-05:00 CHK STAT

please check status of premise advised of occupied or vacant- sm

2020-03-30T18:00:00.000-05:00 2020-03-30T11:55:00.000-05:00 Completed

House looks occupied tagged door gl

104 HILLTOP DR Janice Williams Greg Liggons

2020-03-27T11:35:23.000-05:00 CHK STAT

Please check status, does property look occupied or empty, thanks, Janice

2020-03-30T18:00:00.000-05:00 2020-03-30T11:26:00.000-05:00 Completed

Looks occupied tagged door

450 2969934825

450 6562370472

3400610627 WELBORN,ANGELA (407) 951-7073



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1016060811 Rossell,Erica

1421 CRICKET CT Patricia Askia Jeff A Metheney

2020-03-26T12:05:41.000-05:00 CHK STAT

Please verify occupancy thanks Patricia

2020-03-27T20:00:00.000-05:00 2020-03-27T13:45:00.000-05:00 Completed

Property looks occupied. Hung sewer door tag. JSM

301 LOCH LOMOND AVE Hayes Tiara Jeff A Metheney

2020-03-26T08:46:32.000-05:00 CHK STAT

Please check occupancy- Tiara

2020-03-27T20:00:00.000-05:00 2020-03-27T13:55:00.000-05:00 Completed

Property looks occupied. Hung sewer door tag. JSM

450 9538641595

2020-03-26T12:19:31.000-05:00 CHK STAT

please verify occupancy Thanks Patricia

2020-03-27T20:00:00.000-05:00 2020-03-27T14:11:00.000-05:00 Completed

Property looks occupied. Hung sewer door tag. JSM

450 2296549936

2293100000 REBELLO,JOANNE

Please check occupancy.. Hang door tag to contact customer service- Tiara

2020-03-27T20:00:00.000-05:00 2020-03-27T13:25:00.000-05:00 Completed

Building is being remodeled. Hung door tag to contact customer service.

450 7943639304

8981851084 SACKETT,LINDSAY (407) 780-8450

123 RUBY RED LN Patricia Askia Jeff A Metheney

450 F94 8313140431

5551460004 F & D Woodfire Longwood LLC (407) 435-8156

1000 W SR 434 Hayes Tiara Jeff A Metheney

2020-03-26T07:44:38.000-05:00 CHK STAT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-03-26T10:18:26.000-05:00 CHK STAT

Please check status of premise, if occupied or vacant- SM

2020-03-27T18:00:00.000-05:00 2020-03-27T14:10:00.000-05:00 Completed

Please verify occupancy Thanks Patricia

2020-03-27T20:00:00.000-05:00 2020-03-27T14:21:00.000-05:00 Completed

Property looks occupied. Hung sewer door tag. JSM

450 6344863703

6343400000 RAYBURN,AARON (407) 541-7154

115 RUBY RED LN Stephanie Muniz Jeff A Metheney

2020-03-27T20:00:00.000-05:00 2020-03-27T14:02:00.000-05:00 Completed

Property looks occupied. Hung sewer door tag. JSM

450 2194540512

1113422032 ROSS,ANNE M (407) 982-0726

1121 HYDE CT Patricia Askia Jeff A Metheney

2020-03-26T11:54:30.000-05:00 CHK STAT

Property looks occupied. Hung sewer door tag. JSM

450 0024441375

0023400000 RUSH,JOAN (407) 687-2012

419 VALENCIA CT Patricia Askia Jeff A Metheney

2020-03-26T09:50:10.000-05:00 CHK STAT

Please verify occupancy Thanks Patricia

450 3022907754

5742834148 FROMERT,ERIC (407) 463-9008

810 MILLRACE PT Hayes Tiara Jeff A Metheney

2020-03-26T07:37:59.000-05:00 CHK STAT

Please check occupancy.. Hang door tag to contact customer service- Tiara

2020-03-27T20:00:00.000-05:00 2020-03-27T13:36:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-03-26T20:00:00.000-05:00 2020-03-26T08:34:00.000-05:00 Completed

Hung tag JC

450 7262563396

4624460149 RHODES,RAND (407) 332-0500

921 WATERBURY LN Patricia Askia Jordon Campbell

2020-03-25T16:09:53.000-05:00 CHK STAT

Please verify occupancy Patricia

450 F94 2490528670

5996279162 Mitchell's Wellness and Beauty LLC

1155 W SR 434 115 Hayes Tiara Jordon Campbell

2020-03-24T11:50:07.000-05:00 CHK STAT

Please check occupancy.. Tiara

2020-03-26T20:00:00.000-05:00 2020-03-26T09:43:00.000-05:00 Completed

5191052748 RENIE,RICHARD

561 NORTHPORT DR Patricia Askia Jordon Campbell

2020-03-25T15:22:23.000-05:00 CHK STAT

Please verify occupancy Thanks Patricia

2020-03-26T20:00:00.000-05:00 2020-03-26T09:18:00.000-05:00 Completed

Hung tag JC

330 BONNIE TRL Glenda Thompson Jordon Campbell

2020-03-25T13:39:56.000-05:00 CHK STAT

Please verify if occupied or not. Thanks, Glenda

2020-03-26T20:00:00.000-05:00 2020-03-26T09:37:00.000-05:00 Completed

Hung tag JC

450 7865521431

Property looks occupied. Hung sewer door tag. JSM

450 0102085486

3387639338 HEATH,MICHELLE B (336) 429-0103



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8734794426 PIJI,EBRU (631) 942-3020

1636 GRANGE CIR Janice Williams Jordon Campbell

2020-03-25T11:47:45.000-05:00 CHK STAT

Please check premise, occupied or vacant? thanks, Janice

1701 GRANGE CIR Janice Williams Jordon Campbell

2020-03-25T11:43:57.000-05:00 CHK STAT

Please check premise, occupied or empty? thanks, Janice

2020-03-26T18:00:00.000-05:00 2020-03-26T09:38:00.000-05:00 Completed

Hung tag JC

450 7851768883

2020-03-25T15:38:11.000-05:00 CHK STAT

Please verify occupancy of premise. Thanks SW

2020-03-26T20:00:00.000-05:00 2020-03-26T09:09:00.000-05:00 Completed

Hung tag JC

450 0276908480

9695988289 Morgan,Mike J (407) 417-1461

Please verify occupancy tag door to contact customer service thanks Patricia

2020-03-26T20:00:00.000-05:00 2020-03-26T09:40:00.000-05:00 Completed

Hung tag JC

450 1287995930

3315968137 Price,Nakia (301) 549-0297

504 MATILDA PL Shanika Wright Jordon Campbell

Hung tag JC

450 5179755165

3146946707 MOSLEY,WILLIAM KYLE

665 N WILDFLOWER CT Patricia Askia Jordon Campbell

2020-03-24T12:37:02.000-05:00 CHK STAT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-03-16T11:42:21.000-05:00 M-WARN

Please tag for new to apply for service. Thank you, Lisa

Please tag for new to apply for service. Thank you, Lisa

2020-03-26T00:00:00.000-05:00 2020-03-26T07:13:00.000-05:00 Completed

Hung tag JC

450 8137544069

8314681101 RAMIREZ,IRENE (407) 272-5988

900 BRENNAM PL Lisa August Jordon Campbell

2020-03-26T00:00:00.000-05:00 2020-03-26T07:42:00.000-05:00 Completed

Hung tag JC

450 4092564558

4098400000 CANALS,CARL (407) 947-4355

846 WOODCREST CV Lisa August Jordon Campbell

2020-03-16T11:44:56.000-05:00 M-WARN

Hung tag JC

450 3837234231

3839300000 PAVLIGA,STEPHEN M (407) 339-3718

931 BRENNAM PL Lisa August Jordon Campbell

2020-03-16T11:38:00.000-05:00 M-WARN

Please tag for new to apply for service. Thank you, Lisa

450 8556401945

8552400000 HERNANDEZ,ROLAND U

117 HOFFA WAY Stephanie Muniz Jordon Campbell

2020-03-25T14:26:27.000-05:00 CHK STAT

Please check status of premise, advise if vacant or occupied- SM

2020-03-26T18:00:00.000-05:00 2020-03-26T09:36:00.000-05:00 Completed

2020-03-26T18:00:00.000-05:00 2020-03-26T09:38:00.000-05:00 Completed

Hung tag JC



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Hung tag JC

450 2457035522

1826329955 NELSON,LAUREN (407) 257-6361

780 SUTTER LOOP Lisa August Jordon Campbell

2020-03-16T11:36:52.000-05:00 M-WARN

450 9759432155

9759300000 WESTERVELD,LISA (407) 767-2553

810 SUTTER LOOP Lisa August Jordon Campbell

2020-03-16T11:43:43.000-05:00 M-WARN

Please tag for new to apply for service. Thank you, Lisa

2020-03-26T00:00:00.000-05:00 2020-03-26T07:22:00.000-05:00 Completed

5909062444 NICHOLSON,MELISSA (407) 221-3328

1110 HYDE CT Lisa August Jordon Campbell

2020-03-16T11:40:04.000-05:00 M-WARN

Please tag for new to apply for service. Thank you, Lisa

2020-03-26T00:00:00.000-05:00 2020-03-26T08:14:00.000-05:00 Completed

Hung tag JC

1031 ALAMEDA DR Lisa August Jordon Campbell

2020-03-16T11:34:52.000-05:00 M-WARN

Please tag for new to apply for service. Thank you, Lisa

2020-03-26T00:00:00.000-05:00 2020-03-26T07:57:00.000-05:00 Completed

Hung tag JC

450 5682930956

2020-03-26T00:00:00.000-05:00 2020-03-26T07:36:00.000-05:00 Completed

Hung tag JC

450 0306500623

0300400000 MUSARRA,NICK (407) 928-4491



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7769456590 Publix Store #1668 (863) 688-1188

675 Longwood Hills Rd - Liquor Store Jacqueline Chandler Robert Callahan

2020-03-23T13:36:43.000-05:00 M-READ

675 Longwood Hills Rd Jacqueline Chandler Robert Callahan

2020-03-23T13:35:36.000-05:00 M-READ

Read meter for the Publix Grocery Store. 2" meter # 61110583 (ww only account)

2020-03-25T00:00:00.000-05:00 2020-03-25T13:02:00.000-05:00 Completed

Read meter no leaks R:67206 Rc

450 F94 6199501462

2020-03-16T11:35:58.000-05:00 M-WARN

Please tag for new to apply for service. Thank you, Lisa

2020-03-26T00:00:00.000-05:00 2020-03-26T08:21:00.000-05:00 Completed

Hung tag JC

450 F94 9906271250

7769456590 Publix Store #1668 (863) 688-1188

Please tag for new to apply for service. Thank you, Lisa

2020-03-26T00:00:00.000-05:00 2020-03-26T07:47:00.000-05:00 Completed

Hung tag JC

450 1222835121

1229300000 MILLS,AUTUMN (407) 463-8704

961 WAVERLY DR Lisa August Jordon Campbell

2020-03-26T00:00:00.000-05:00 2020-03-26T07:31:00.000-05:00 Completed

Hung tag JC

450 6102163943

1882481709 CUNNINGHAM,ALICE (407) 571-9320

1041 ALAMEDA DR Lisa August Jordon Campbell

2020-03-16T11:41:16.000-05:00 M-WARN

Please tag for new to apply for service. Thank you, Lisa



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please tag for new to apply. Thank you, Lisa

2020-03-24T00:00:00.000-05:00 2020-03-24T12:57:00.000-05:00 Completed

Hung tag JC

450 2963524153

6911902714 MARTIN,CHAD (407) 792-8480

1069 TROWBRIDGE CT Lisa August Jordon Campbell

2020-03-24T00:00:00.000-05:00 2020-03-24T12:52:00.000-05:00 Completed

Hung tag JC

450 3344030739

3340600000 WILLIAMS,JACQUELINE K (407) 923-0343

1385 LANDRY CIR Lisa August Jordon Campbell

2020-03-16T10:38:54.000-05:00 M-WARN

Looks like house is empty Rc

450 6379609049

6377400000 SIMON,TERESA (407) 246-4833

1056 CRUMPET CT Lisa August Jordon Campbell

2020-03-16T11:28:50.000-05:00 M-WARN

Please tag for new to apply for service. Thank you, Lisa

450 8708356441

4400726084 Rios,Nicholas (352) 436-9699

1408 HEARTHSTONE LN Alisha Greer Robert Callahan

2020-03-23T16:44:08.000-05:00 CHK STAT

Check premise to makse sure home is not occupied. Please also check to make sure meter is still off and locked.>Thanks and Be Safe..Alisha CR

2020-03-24T20:00:00.000-05:00 2020-03-24T13:15:00.000-05:00 Completed

Read meter for Publix Liq. Store 1" meter # 39290107 (ww/only acct)

2020-03-25T00:00:00.000-05:00 2020-03-25T12:53:00.000-05:00 Completed

Read meter no leaks R:120054 Rc



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Hung tag JC

450 3971276626

7623297780 Weaver,Jennifer (321) 228-6354

1301 DUNHILL DR Lisa August Jordon Campbell

450 5958992746

8432411535 RICHMOND,JAMI (352) 342-4150

1083 CRUMPET CT Lisa August Jordon Campbell

2020-03-16T10:42:18.000-05:00 M-WARN

Please tag for new to apply for service. Thank you, Lisa

2020-03-24T00:00:00.000-05:00 2020-03-24T12:54:00.000-05:00 Completed

9820875234 Incentive Properties LLC (407) 279-1876

1082 TROWBRIDGE CT Lisa August Jordon Campbell

2020-03-16T09:37:18.000-05:00 M-WARN

please tag for new to apply for service. Thank you. Lisa

2020-03-24T00:00:00.000-05:00 2020-03-24T12:59:00.000-05:00 Completed

Hung tag JC

1433 CRICKET CT Lisa August Jordon Campbell

2020-03-16T09:17:20.000-05:00 M-WARN

Please tag for new to apply for service. Thank you, Lisa

2020-03-24T00:00:00.000-05:00 2020-03-24T09:35:00.000-05:00 Completed

Hung tag JC

450 1282397040

2020-03-16T10:37:17.000-05:00 M-WARN

Please tag for new to start service. Thank you, Lisa

2020-03-24T00:00:00.000-05:00 2020-03-24T12:58:00.000-05:00 Completed

Hung tag JC

450 1131641203

6041531518 MACKENZIE,DOUGLAS (219) 229-4773



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0584433991 JUSMAN,LLC (407) 474-1335

942 MALDEN CT Mark Fry Jordon Campbell

2020-03-20T14:47:11.000-05:00 CHK STAT

Please check status of premise and tag door. Customer GODDARD,AMIEE , Ph#(321) 439-5941 - Thank you - csr-Mark

2020-03-23T18:00:00.000-05:00 2020-03-23T08:53:00.000-05:00 Completed

Hung tag JC

450 9081020984

2020-03-20T08:29:14.000-05:00 CHK STAT

Please check occupancy.. Hang door tag to contact customer service- Tiara

2020-03-23T20:00:00.000-05:00 2020-03-23T09:02:00.000-05:00 Completed

Hung tag JC

450 4375274590

0858488614 GODDARD,AMIEE (321) 439-5941

Please check occupancy.. Tag door to contact customer service- Tiara

2020-03-23T20:00:00.000-05:00 2020-03-23T09:30:00.000-05:00 Completed

Hung tag JC

450 9743525899

0541920534 GEIGER,ASHLEY (803) 261-6429

1369 LANDRY CIR Hayes Tiara Jordon Campbell

2020-03-24T00:00:00.000-05:00 2020-03-24T12:56:00.000-05:00 Completed

Hung tag JC

450 1019871046

2537946760 GARCIA,LIZBETH (321) 277-0681

110 N SILVER CLUSTER CT Hayes Tiara Jordon Campbell

2020-03-19T15:27:14.000-05:00 CHK STAT

2020-03-16T10:40:15.000-05:00 M-WARN

Please taq for new to apply for service. Thank you, Lisa



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please tag door for new to apply for service. Thank you, Lisa

2020-03-19T00:00:00.000-05:00 2020-03-19T14:25:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 2835484462

6262608653 MAISTO,ANN (407) 416-6691

2020-03-23T00:00:00.000-05:00 2020-03-23T09:19:00.000-05:00 Completed

Hung tag JC

450 2319226541

0981797678 SMITH,ANGELA (407) 948-9211

1718 TORRINGTON CIR Lisa August Robert Callahan

2020-03-12T14:33:58.000-05:00 M-WARN

Hung tag JC

450 6526049072

9634193919 Kauffman,Julia (321) 356-1063

1013 WENTWORTH CT Lisa August Jordon Campbell

2020-03-16T11:31:13.000-05:00 M-WARN

Please tag for new to apply for service. Thank you, Lisa

450 0295676839

8760346789 MANCUSO,GARY (407) 463-3651

1425 CRICKET CT Lisa August Jordon Campbell

2020-03-12T14:47:55.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-23T00:00:00.000-05:00 2020-03-23T09:08:00.000-05:00 Completed

1382 DUNHILL DR Lisa August Jordon Campbell

2020-03-16T11:32:50.000-05:00 M-WARN

Please tag for new. Thank you, Lisa

2020-03-23T00:00:00.000-05:00 2020-03-23T09:23:00.000-05:00 Completed

Hung tag JC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Tagged door to call office and apply for service Rc

450 8673296296

450 1146468062

0368410759 SCHICK,SANDRA (407) 408-7527

506 TIBERON COVE RD Lisa August Robert Callahan

2020-03-12T14:33:22.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-19T00:00:00.000-05:00 2020-03-19T08:52:00.000-05:00 Completed

3958500000 STASTNY,CAROL R (321) 439-8832

1630 GRANGE CIR Lisa August Robert Callahan

2020-03-12T14:36:33.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-19T00:00:00.000-05:00 2020-03-19T06:57:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

1817 TORRINGTON CIR Lisa August Robert Callahan

2020-03-12T14:35:19.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-19T00:00:00.000-05:00 2020-03-19T14:24:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 3957323713

2020-03-12T14:34:45.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-19T00:00:00.000-05:00 2020-03-19T07:08:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 3087880749

0210927377 Santalo,Oscar (561) 814-6507

1760 GRANGE CIR Lisa August Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1421 MOORLAND CT Lisa August Robert Callahan

2020-03-12T14:39:58.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-19T00:00:00.000-05:00 2020-03-19T07:34:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 7481381442

2020-03-12T14:38:44.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-19T00:00:00.000-05:00 2020-03-19T07:32:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 8313998190

3466440778 EGAN,CAROL (407) 474-9990

Please tag door for new to apply for service. Thank you, Lisa

2020-03-19T00:00:00.000-05:00 2020-03-19T08:57:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 7616754335

3206377450 SHANKMAN,SEAN (407) 730-0950

1424 MOORLAND CT Lisa August Robert Callahan

2020-03-19T00:00:00.000-05:00 2020-03-19T07:07:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 3567440942

3567400000 FARMER,ROBERT D (407) 260-2067

544 TIBERON COVE RD Lisa August Robert Callahan

2020-03-12T14:35:55.000-05:00 M-WARN

8678500000 SINGH,SHRIGOBIN (407) 358-8270

1763 GRANGE CIR Lisa August Robert Callahan

2020-03-12T14:41:39.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please tag door for new to apply for service. Thank you, Lisa

2020-03-18T00:00:00.000-05:00 2020-03-18T07:32:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

2020-03-19T00:00:00.000-05:00 2020-03-19T07:05:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 2900431967

7845055325 MENDEZ,BARBARA (386) 837-4118

526 WESTPORT DR Lisa August Robert Callahan

2020-03-12T14:26:17.000-05:00 M-WARN

Tagged door to call office and apply for service Rc

450 9632743496

0818038640 HOLLAND,AMY (321) 972-9535

1770 GRANGE CIR Lisa August Robert Callahan

2020-03-12T14:42:45.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

450 8504124191

9696532949 LEDESMA,EVA (407) 574-2761

1400 HEARTHSTONE LN Lisa August Robert Callahan

2020-03-12T14:41:00.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-19T00:00:00.000-05:00 2020-03-19T07:27:00.000-05:00 Completed

7488500000 SPAULDING,TATE (407) 341-9268

1601 GRANGE CIR Lisa August Robert Callahan

2020-03-12T14:38:07.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-19T00:00:00.000-05:00 2020-03-19T06:55:00.000-05:00 Completed

Tagged door to call office and apply for service Rc



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged door to call office and apply for service Rc

450 3775517045

3776400000 JN FRANCOIS,JOEL (407) 261-0135

513 TIBERON COVE RD Lisa August Robert Callahan

2020-03-12T14:28:37.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-18T00:00:00.000-05:00 2020-03-18T07:18:00.000-05:00 Completed

6734513276 FREDA REALTY (407) 383-4021

513 TIBERON COVE RD Lisa August Robert Callahan

2020-03-12T14:28:37.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-18T00:00:00.000-05:00 2020-03-18T07:18:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

513 TIBERON COVE RD Lisa August Robert Callahan

2020-03-12T14:28:37.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-18T00:00:00.000-05:00 2020-03-18T07:18:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 3775517045

2020-03-12T14:27:59.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-18T00:00:00.000-05:00 2020-03-18T08:15:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 3775517045

3776400000 JN FRANCOIS,JOEL (407) 261-0135

450 3663596449

3666400000 WAMBACH,MICHAEL (407) 619-1095

517 EASTPORT DR Lisa August Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

543 TIBERON COVE RD Lisa August Robert Callahan

2020-03-12T14:25:43.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-18T00:00:00.000-05:00 2020-03-18T07:26:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

2020-03-12T14:30:21.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-18T00:00:00.000-05:00 2020-03-18T07:16:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 0672481398

0159859037 Cerni,Edward (407) 332-3764

Please tag door for new to apply for service. Thank you, Lisa

2020-03-18T00:00:00.000-05:00 2020-03-18T08:13:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 4197716777

2347253961 KROLL,BRIDGET (321) 377-1440

505 TIBERON COVE RD Lisa August Robert Callahan

2020-03-18T00:00:00.000-05:00 2020-03-18T07:20:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 5362658446

4026081912 CRAWFORD,BENJAMIN (407) 535-7712

528 EASTPORT DR Lisa August Robert Callahan

2020-03-12T14:24:34.000-05:00 M-WARN

450 3824666000

7043691576 WEINBERG,DAVID (407) 761-0992

529 SOUTHPORT DR Lisa August Robert Callahan

2020-03-12T14:29:16.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please tag door for new to apply for service. Thank you, Lisa

2020-03-18T00:00:00.000-05:00 2020-03-18T07:23:00.000-05:00 Completed

2020-03-18T00:00:00.000-05:00 2020-03-18T08:34:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 5150956268

3608769748 RANCK,ANGIE (321) 377-1456

525 TIBERON COVE RD Lisa August Robert Callahan

2020-03-12T14:23:55.000-05:00 M-WARN

Tagged door to call office and apply for service Rc

450 7431857704

5851066117 HUNKIAR,KRISTIN (561) 236-4864

558 TIBERON COVE RD Lisa August Robert Callahan

2020-03-12T14:25:10.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

450 2942378772

2173258318 MARSHE,ELIZABETH (386) 424-1645

1681 TORRINGTON CIR Lisa August Robert Callahan

2020-03-12T14:26:52.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-18T00:00:00.000-05:00 2020-03-18T08:46:00.000-05:00 Completed

8966400000 GREGORY,OLGA JEAN (407) 831-0852

521 EASTPORT DR Lisa August Robert Callahan

2020-03-12T14:30:47.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-18T00:00:00.000-05:00 2020-03-18T08:16:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 8960325090



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

450 5629358917

7159293186 Reese,Carly (407) 848-8305

771 CRESTBROOK LOOP Lisa August Robert Callahan

2020-03-12T14:19:55.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-17T00:00:00.000-05:00 2020-03-17T12:47:00.000-05:00 Completed

0900500000 SELF,STEVEN B (407) 448-9396

701 ROCK CREEK LOOP Lisa August Robert Callahan

2020-03-12T14:14:30.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-17T00:00:00.000-05:00 2020-03-17T12:52:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

648 FALLSMEAD CIR Lisa August Robert Callahan

2020-03-12T14:15:35.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-17T00:00:00.000-05:00 2020-03-17T12:35:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 0909027371

2020-03-12T14:29:49.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-18T00:00:00.000-05:00 2020-03-18T08:14:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 2882007530

6731835715 JOLLY,SHAKEESHA (321) 663-4051

Tagged door to call office and apply for service Rc

450 3857477490

6564006549 WHITMAN,THOMAS (321) 746-4453

526 EASTPORT DR Lisa August Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1120 BAYSHORE CIR Lisa August Robert Callahan

2020-03-12T14:15:06.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-12T14:21:02.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-17T00:00:00.000-05:00 2020-03-17T12:37:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 1538030858

4126082786 ZIERDT,ANNE (407) 473-1686

Please tag door for new to apply for service. Thank you, Lisa

2020-03-17T00:00:00.000-05:00 2020-03-17T12:53:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 6876481255

3607217214 DEGRAY,BARBARA (301) 471-0774

600 FALLSMEAD CIR Lisa August Robert Callahan

2020-03-17T00:00:00.000-05:00 2020-03-17T12:43:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 3011368413

1891340140 TEJADA,JANICE (407) 301-2181

711 ROCK CREEK LOOP Lisa August Robert Callahan

2020-03-12T14:16:42.000-05:00 M-WARN

Tagged door to call office and apply for service Rc

450 4744696424

4998596093 Kessler,Susan (321) 277-6944

1141 HARBOUR VIEW CIR Lisa August Robert Callahan

2020-03-12T14:19:22.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please tag door for new to apply for service. Thank you, Lisa

2020-03-16T00:00:00.000-05:00 2020-03-16T08:38:00.000-05:00 Completed

Hung sewer door tag. JSM

450 2064622592

7619102895 Panuska,Michael (321) 586-9243

109 SHADY LN Lisa August Jeff A Metheney

2020-03-12T14:06:30.000-05:00 M-WARN

Hung sewer door tag. JSM

450 1295148694

0654767037 PAVLOV,EVGENII (407) 719-6584

135 MARGO LN Lisa August Jeff A Metheney

2020-03-12T14:05:42.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

450 8383623319

1066383673 FLORES,DAVID (407) 376-7275

138 SHADOW TRL Lisa August Jeff A Metheney

2020-03-12T14:12:07.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-16T00:00:00.000-05:00 2020-03-13T10:42:00.000-05:00 Completed

4502445620 MCMILLIAN,JENNIFER (386) 212-7797

870 SUTTER LOOP Hayes Tiara Jeff A Metheney

2020-03-12T10:09:57.000-05:00 CHK STAT

Please check occupancy.. Hang door tag to contact customer service- Tiara

2020-03-16T20:00:00.000-05:00 2020-03-16T09:39:00.000-05:00 Completed

Hung sewer door tag. JSM

2020-03-17T00:00:00.000-05:00 2020-03-17T12:44:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 2668202430



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

450 3784137710

3367936544 RANGEL,BOB (321) 295-9966

136 MARGO LN Lisa August Jeff A Metheney

2020-03-12T14:10:33.000-05:00 M-WARN

3688704223 TISDELL,ANTHONY (407) 388-8368

145 SUNSET DR Lisa August Jeff A Metheney

2020-03-12T14:04:17.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-16T00:00:00.000-05:00 2020-03-16T08:29:00.000-05:00 Completed

Hung sewer door tag. JSM

157 SUNSET DR Lisa August Jeff A Metheney

2020-03-12T14:13:10.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-16T00:00:00.000-05:00 2020-03-13T10:39:00.000-05:00 Completed

Hung sewer door tag. JSM

450 0192255927

2020-03-12T11:30:39.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-16T00:00:00.000-05:00 2020-03-16T12:58:00.000-05:00 Completed

Hung sewer door tag. JSM

450 9307640438

7299663670 Alford,Fredrick (407) 782-0658

2020-03-16T00:00:00.000-05:00 2020-03-16T12:44:00.000-05:00 Completed

Hung sewer door tag. JSM

450 8264008087

5080723233 MILOSEVSKA,SIMONA (772) 678-5121

141 SANDALWOOD WAY Lisa August Jeff A Metheney



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

130 SANDALWOOD WAY Lisa August Jeff A Metheney

2020-03-12T11:31:29.000-05:00 VACANCY

2020-03-12T14:07:59.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

2020-03-16T00:00:00.000-05:00 2020-03-16T08:26:00.000-05:00 Completed

Hung sewer door tag. JSM

450 0406878695

0818613890 LINARTAS,JOSEPH (407) 923-2743

Please tag door for new to apply for service. Thank you, Lisa

2020-03-16T00:00:00.000-05:00 2020-03-16T08:26:00.000-05:00 Completed

Hung sewer door tag. JSM

450 2705014669

2192520777 MATTESON,MATTHEW (407) 461-5492

159 SUNSET DR Lisa August Jeff A Metheney

2020-03-16T00:00:00.000-05:00 2020-03-16T12:41:00.000-05:00 Completed

Hung sewer door tag. JSM

450 2705014669

2192520777 MATTESON,MATTHEW (407) 461-5492

159 SUNSET DR Lisa August Jeff A Metheney

2020-03-12T14:07:59.000-05:00 M-WARN

Hung sewer door tag. JSM

450 3252182139

0307859492 CALDWELL,THOMAS (407) 782-0727

105 CAYLE AVE Lisa August Jeff A Metheney

2020-03-12T14:09:46.000-05:00 M-WARN

Please tag door for new to apply for service. Thank you, Lisa

Please tag door for new to apply for service. Thank you, Lisa

2020-03-16T00:00:00.000-05:00 2020-03-13T10:47:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-03-16T00:00:00.000-05:00 2020-03-16T12:33:00.000-05:00 Completed

Hung sewer door tag. JSM

450 5835276017

5838810000 HAMMERSLEY,JIM

129 RANGELINE WOODS CV Lisa August Jeff A Metheney

Hung sewer door tag. JSM

450 8524186015

6279373855 FIGUEROA,BRENDA (407) 443-0927

145 RANGELINE WOODS CV Lisa August Jeff A Metheney

2020-03-12T11:29:48.000-05:00 VACANCY

Please tag door for new to apply for service. Thank you, Lisa

450 9073991157

9661399810 KIRKLAND,MICHELE (321) 223-6710

669 N WILDFLOWER CT Lisa August Jeff A Metheney

2020-03-12T11:27:07.000-05:00 VACANCY

Please tag door for new to apply for sewer service. Thank you, Lisa

2020-03-16T00:00:00.000-05:00 2020-03-16T09:03:00.000-05:00 Completed

9579709245 STEWART,MICHAEL (407) 221-7131

100 LARCH CT Lisa August Jeff A Metheney

2020-03-12T11:32:20.000-05:00 VACANCY

Please tag door for new to apply for service. Thank you, Lisa

2020-03-16T00:00:00.000-05:00 2020-03-16T12:50:00.000-05:00 Completed

Hung sewer door tag. JSM

Please tag door for new to apply for service. Thank you, Lisa

2020-03-16T00:00:00.000-05:00 2020-03-16T13:00:00.000-05:00 Completed

Hung sewer door tag. JSM

450 0896732363



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

450 2249941335

2242400000 CASACCIO,EDDA (321) 947-5596

104 SHADOW TRL Lisa August Jeff A Metheney

0112099218 COOKE,MARIA (407) 406-1292

977 WILDFLOWER WAY Lisa August Jeff A Metheney

2020-03-12T11:27:51.000-05:00 VACANCY

Please tag door for new to apply for sewer service. Thank you, Lisa

2020-03-16T00:00:00.000-05:00 2020-03-16T09:06:00.000-05:00 Completed

Hung sewer door tag. JSM

989 WILDFLOWER WAY Lisa August Jeff A Metheney

2020-03-12T11:26:08.000-05:00 VACANCY

Please tag for new to apply for sewer service. Thank you, Lisa

2020-03-16T00:00:00.000-05:00 2020-03-16T09:07:00.000-05:00 Completed

Hung sewer door tag. JSM

450 9204711970

2020-03-12T11:34:26.000-05:00 VACANCY

Please tag door for new to apply for service. Thank you, Lisa

2020-03-16T00:00:00.000-05:00 2020-03-16T12:52:00.000-05:00 Completed

Hung sewer door tag. JSM

450 7604389271

9075112901 CARR,TREMAYNE (321) 201-5542

Please tag door for new to apply for sewer service. Thank you, Lisa

2020-03-16T00:00:00.000-05:00 2020-03-16T12:34:00.000-05:00 Completed

Hung sewer door tag. JSM

450 6613283646

9972108032 STRADER,STACEY (321) 945-1812

160 SANDALWOOD WAY Lisa August Jeff A Metheney

2020-03-12T11:28:42.000-05:00 VACANCY



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-03-06T16:41:14.000-06:00 CHK STAT

Can you locate sewer connection the so an elder valve can be installed for next severance starting process 03-13-2020? FA Notes 02/20/2020 met with customer gave tag to 

call and customer stated was moving Also, need to locate sewer connection. The customer did not call the account is active balance $972.60 last payment 08/30/18. Is the 

2020-03-12T20:00:00.000-05:00 2020-03-12T12:30:00.000-05:00 Completed

Could not locate sewer clean out. Looks like house could be empty but not sure. Rc

450 7393195455

4930787993 CARDONA,MYRNALIZ (407) 618-9727

Please tag door for new to apply for service. Thank you, Lisa

2020-03-16T00:00:00.000-05:00 2020-03-16T12:55:00.000-05:00 Completed

Hung sewer door tag. JSM

450 6643786764

6245586350 Virkler,Alicia (407) 764-3660

815 SUTTER LOOP Amber Daffer Robert Callahan

2020-03-16T00:00:00.000-05:00 2020-03-16T09:08:00.000-05:00 Completed

Hung sewer door tag. JSM

450 9959420019

4710851029 WHITLATCH,MARK (407) 430-3677

153 SANDALWOOD WAY Lisa August Jeff A Metheney

2020-03-12T11:35:08.000-05:00 VACANCY

Hung sewer door tag. JSM

450 6651027490

6203605961 CALDERON,YVONNE (407) 780-7633

982 WILDFLOWER WAY Lisa August Jeff A Metheney

2020-03-12T11:22:43.000-05:00 VACANCY

Please tag door for new to apply to sewer service. Thank you, Lisa

2020-03-12T14:07:12.000-05:00 VACANCY

Please tag door for new to apply for service. Thank you, Lisa

2020-03-16T00:00:00.000-05:00 2020-03-16T08:23:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-03-12T00:00:00.000-05:00 2020-03-12T09:01:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 3181547937

8267599109 AVILA,MICHELLE (407) 415-7530

Tagged door to call office and apply for service Rc

450 2768104058

4017857693 FAZZOLARE,DOMINICK (407) 404-2204

679 N WILDFLOWER CT Lisa August Robert Callahan

2020-03-04T11:34:22.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

450 1269982293

8857460517 HABERJAN,JONATHON (407) 617-6834

648 N WILDFLOWER CT Lisa August Robert Callahan

2020-03-04T11:33:40.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-12T00:00:00.000-05:00 2020-03-12T08:58:00.000-05:00 Completed

9515455820 Russel,Keith (407) 697-9091

630 FALLSMEAD CIR Reginald Jerome Robert Callahan

2020-03-12T08:31:09.000-05:00 M-SIO General Investigation

Keith Russell at 407 697 9091 called to say that our pumping station about 400 feet from his home is shaking and vibrating.Its tearing up the dryewwall in ishome to.Can you 

sent atech out asap? The lift station is OSLW09.He said that he will be home today if you need to peak with him to.REggie

2020-03-12T20:00:00.000-05:00 2020-03-12T09:46:00.000-05:00 Completed

Checked out the lift station there were no issues found I did hear a vibrating noise but that was coming from the Control panel for the fountain talked to customer to let him know 

And he was going to call his homeowners association Rc

1191 AUTUMN BROOK CIR Hayes Tiara Robert Callahan

2020-03-11T08:17:55.000-05:00 CHK STAT

Please check occupancy.. Hang door tag to contact customer service- Tiara

2020-03-12T20:00:00.000-05:00 2020-03-12T12:47:00.000-05:00 Completed

Cannot tell if house is vacant or not tagged door to contact office and apply for service Rc

450 0483377845



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:450 3885528506

1033379314 JOHNSON,AMANDA (407) 461-5013

551 MATILDA PL Lisa August Greg Liggons

2020-03-04T11:25:49.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-11T00:00:00.000-05:00 2020-03-11T10:12:00.000-05:00 Completed

Tagged door for new to apply gl

519 MATILDA PL Lisa August Greg Liggons

2020-03-04T11:26:51.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-11T00:00:00.000-05:00 2020-03-11T09:58:00.000-05:00 Completed

Tagged for new to apply gl

450 2890769239

2020-03-04T11:22:53.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-11T00:00:00.000-05:00 2020-03-11T10:12:00.000-05:00 Completed

Tagged door for new customer to apply gl

450 5786558592

5781600000 SCHMOOK,INES (407) 491-4707

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-12T00:00:00.000-05:00 2020-03-12T08:57:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 1404113672

8320498149 GERK,DEBBIE (407) 697-6373

552 MATILDA PL Lisa August Greg Liggons

633 S WILDFLOWER CT Lisa August Robert Callahan

2020-03-04T11:35:12.000-06:00 VACANCY



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-03-04T11:28:10.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-11T00:00:00.000-05:00 2020-03-11T10:14:00.000-05:00 Completed

Tagged door for new too apply gl

450 7081015382

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-11T00:00:00.000-05:00 2020-03-11T10:27:00.000-05:00 Completed

Tagged door for new too apply gl

450 7998724195

2241036320 ROE,BRAD (407) 731-6004

555 MATILDA PL Lisa August Greg Liggons

2020-03-11T00:00:00.000-05:00 2020-03-11T12:59:00.000-05:00 Completed

Tagged door for new too apply gl

450 1356963423

2562285980 RIOS,NESTOR (407) 469-5169

348 TARTAN ST Lisa August Greg Liggons

2020-03-04T11:15:03.000-06:00 VACANCY

Tagged door for new too apply gl

450 0080748174

0433835164 Wacker,Jonathan T (407) 797-7950

328 BONNIE TRL Lisa August Greg Liggons

2020-03-04T11:13:45.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

4666520909 Thompson,Douglas (518) 730-6023

303 MCCLINTOCK ST Lisa August Greg Liggons

2020-03-04T11:15:58.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-11T00:00:00.000-05:00 2020-03-11T10:14:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-11T00:00:00.000-05:00 2020-03-11T10:31:00.000-05:00 Completed

Tagged door for new to apply gl

Tagged door for new too apply gl

450 5111637743

5116300000 CRABTREE,JOHN (321) 277-5414

327 HEATHER AVE Lisa August Greg Liggons

2020-03-04T11:16:33.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

450 8059957310

9400484071 STEPHENS,BOYCE (818) 307-3957

922 RANGELINE RD Lisa August Greg Liggons

2020-03-04T11:17:54.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-11T00:00:00.000-05:00 2020-03-11T10:20:00.000-05:00 Completed

8036300000 CONKLIN,DANIELLE (407) 687-3549

326 LOCH LOMOND AVE Lisa August Greg Liggons

2020-03-04T11:17:14.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-11T00:00:00.000-05:00 2020-03-11T09:21:00.000-05:00 Completed

Tagged door for new too apply gl

508 MATILDA PL Lisa August Greg Liggons

2020-03-04T11:27:30.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-11T00:00:00.000-05:00 2020-03-11T10:01:00.000-05:00 Completed

Tagged door for new customer to apply gl

450 8038678311

6689405581 CRAWFORD,BENJAMIN (407) 535-7712



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4829653630 FULLER,DONALD (910) 738-2714

1167 AUTUMN BROOK CIR Lisa August Robert Callahan

2020-03-04T11:06:05.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-09T00:00:00.000-05:00 2020-03-09T10:02:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

1112 AUTUMN BROOK CIR Lisa August Robert Callahan

2020-03-04T11:06:52.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-09T00:00:00.000-05:00 2020-03-09T10:04:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 4685367688

2020-03-09T13:41:54.000-05:00 M-WARN

Hang tag on Door advising customer his sewer will be cut off.

2020-03-09T00:00:00.000-05:00 Completed

Tagged door advising customer of his balance of $2033.79 that needs to be paid before Thursday March 12th or his sewer will be locked off and an additional $885.00 will be 

added to his account. I tried to talk to the customer and he would not answer the door. I spoke to him through his door and let him know that if his balance is not paid in full his 

450 5202770105

4663061375 READ,RICHARD (321) 356-1769

Severance:

2020-03-10T19:00:00.000-05:00 2020-03-10T13:19:00.000-05:00 Completed

Tagged door to call office and make payment Rc

450 4264759849

4268500000 NOLAN,LAURA L

1637 GRANGE CIR Matthew Morrell

450 1832593145

0365239797 SMITH,HAL A (407) 949-2484

104 SUNSET DR Batch System Robert Callahan

2020-03-09T19:31:05.000-05:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-04T11:05:25.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-09T00:00:00.000-05:00 2020-03-09T09:58:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-09T00:00:00.000-05:00 2020-03-09T12:42:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 3886891272

1025024944 VITALE,DAWN (585) 469-2771

1173 AUTUMN BROOK CIR Lisa August Robert Callahan

2020-03-09T00:00:00.000-05:00 2020-03-09T09:55:00.000-05:00 Completed

Tagged door to call office and apply for service Rc

450 0929273233

0922600000 SIRLIN,MYLES (407) 699-8975

819 MARAVAL CT Lisa August Robert Callahan

2020-03-04T11:04:04.000-06:00 VACANCY

Tagged door to call office and apply for service Rc

450 2294595810

8115752735 Dunbar,Ashligh (901) 590-5887

1185 AUTUMN BROOK CIR Lisa August Robert Callahan

2020-03-04T11:04:55.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

450 6538899612

6368802462 RUSCHIN,NICOLE (321) 263-8261

1181 LAMBERT LN Lisa August Robert Callahan

2020-03-04T11:07:34.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-09T00:00:00.000-05:00 2020-03-09T12:31:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-03-06T00:00:00.000-06:00 2020-03-05T09:44:00.000-06:00 Completed

Tagged door to call office and apply for service Rc

450 8233940030

4896565989 Realty Executive Seminole (407) 330-4884

861 MILLRACE PT Lisa August Robert Callahan

2020-03-04T10:59:13.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

450 8376991637

4582723208 SAULSBURY,KIMBER (407) 402-1360

946 MALDEN CT Lisa August Robert Callahan

2020-03-04T10:59:56.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-06T00:00:00.000-06:00 2020-03-05T09:42:00.000-06:00 Completed

3203857387 BERGERON,GARY (407) 267-3133

947 MALDEN CT Lisa August Robert Callahan

2020-03-04T10:55:48.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-06T00:00:00.000-06:00 2020-03-05T09:42:00.000-06:00 Completed

Tagged door to call office and apply for service Rc

641 S WILDFLOWER CT Lisa August Robert Callahan

2020-03-04T11:41:37.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-06T00:00:00.000-06:00 2020-03-06T07:05:00.000-06:00 Completed

Tagged door to call office and apply for service Rc

450 6887374532

450 3556592483

2283004770 PITTMAN,DOROTHY (407) 335-8765



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6776500000 CAPECE,ANGELA C (407) 947-3703

962 MALDEN CT Lisa August Robert Callahan

2020-03-04T10:55:09.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-06T00:00:00.000-06:00 2020-03-05T09:41:00.000-06:00 Completed

968 W SR 434 Lisa August Robert Callahan

2020-03-03T13:23:51.000-06:00 VACANCY

PLEASE TAG FOR TENANT TO APPLY FOR SEWER SERVICE. THANK YOU, LISA

2020-03-06T00:00:00.000-06:00 2020-03-06T07:10:00.000-06:00 Completed

Tagged door to call office and apply for service Rc

450 6771318292

2020-03-04T10:56:28.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-06T00:00:00.000-06:00 2020-03-05T09:22:00.000-06:00 Completed

Tagged door to call office and apply for service Rc

450 F94 7041427621

5525759382 BARAKAT FOOD DISTRIBUTORS (407) 406-1006

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-06T00:00:00.000-06:00 2020-03-05T09:39:00.000-06:00 Completed

Tagged door to call office and apply for service Rc

450 7157275381

9699366512 ORCHARD-HAYS,PAUL (407) 712-4413

862 WEATHERLY CT Lisa August Robert Callahan

Tagged door to call office and apply for service Rc

450 8170804762

7732830087 RAYMOND,JAMES (407) 600-0690

1629 TORRINGTON CIR Lisa August Robert Callahan

2020-03-04T10:58:18.000-06:00 VACANCY



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-03-04T11:03:10.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-06T00:00:00.000-06:00 2020-03-05T09:38:00.000-06:00 Completed

Tagged door to call office and apply for service Rc

450 9077523716

0651785633 Vezina,Catherine (407) 430-3683

809 WEATHERLY CT Lisa August Robert Callahan

2020-03-06T00:00:00.000-06:00 2020-03-05T09:39:00.000-06:00 Completed

Tagged door to call office and apply for service Rc

450 8828916126

0945494801 HUBBERT,MARVIN (407) 373-4757

1650 TORRINGTON CIR Lisa August Robert Callahan

2020-03-04T11:01:45.000-06:00 VACANCY

Tagged door to call office and apply for service Rc

450 7189393187

6196857528 GODSPEED VENTURES LLC (618) 444-5040

1682 TORRINGTON CIR Lisa August Robert Callahan

2020-03-04T10:57:35.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

450 6692473036

3250561902 PERKINS,JOAN (803) 537-9320

1757 TORRINGTON CIR Lisa August Robert Callahan

2020-03-04T10:54:21.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-06T00:00:00.000-06:00 2020-03-05T09:40:00.000-06:00 Completed

Tagged door to call office and apply for service Rc



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Tagged door to call office and apply for service Rc

450 4125454498

4541654738 Reynolds,Erin (407) 375-4521

1690 TORRINGTON CIR Lisa August Robert Callahan

2020-03-04T10:42:45.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

450 4003909169

7612796489 BROWN,JUSTIN (407) 455-0547

973 COBBLER CT Lisa August Robert Callahan

2020-03-04T10:41:24.000-06:00 VACANCY

PLEASE TAG DOOR FOR NEW TO APPLY. THANK YOU, LISA

2020-03-05T00:00:00.000-06:00 2020-03-05T09:20:00.000-06:00 Completed

6655852219 GHOBRIAL,MICHAEL (407) 577-7481

950 COBBLER CT Lisa August Robert Callahan

2020-03-04T10:47:02.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-05T00:00:00.000-06:00 2020-03-05T09:19:00.000-06:00 Completed

Tag door to call office and apply for service Rc

841 MILLRACE PT Lisa August Robert Callahan

2020-03-04T11:00:56.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-06T00:00:00.000-06:00 2020-03-05T09:43:00.000-06:00 Completed

Tagged door to call office and apply for service Rc

450 5418663791

2020-03-06T00:00:00.000-06:00 2020-03-05T09:21:00.000-06:00 Completed

Tagged door to call office and apply for service Rc

450 8826521717

8419026168 KRISE,ANDREA (407) 924-7283



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5446500000 BARTELL,AMY (321) 277-5552

957 NORFOLK CT Lisa August Robert Callahan

2020-03-04T10:48:06.000-06:00 VACANCY

803 HILLARY CT Lisa August Robert Callahan

2020-03-04T10:49:57.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-05T00:00:00.000-06:00 2020-03-05T07:15:00.000-06:00 Completed

Tagged door to call office and apply for service Rc

450 5448978721

2020-03-04T09:48:07.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-05T00:00:00.000-06:00 2020-03-05T07:23:00.000-06:00 Completed

Tag door to call office and apply for service Rc

450 5739155217

5737500000 TRAMUTA,CHRISTOPHE (407) 331-2983

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-05T00:00:00.000-06:00 2020-03-05T07:19:00.000-06:00 Completed

Tagged door to call office and apply for service Rc

450 0072482383

7137465965 Tindel,Gregory (321) 277-6395

1697 TORRINGTON CIR Lisa August Robert Callahan

2020-03-05T00:00:00.000-06:00 2020-03-05T07:18:00.000-06:00 Completed

Tagged door to call office and apply for service Rc

450 3441650921

0909942500 OFFERPAD LLC (602) 777-7313

1613 TORRINGTON CIR Lisa August Robert Callahan

2020-03-04T09:53:01.000-06:00 VACANCY



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-02-28T11:53:47.000-06:00 M-NOREAD

take final read & lock meter. tag door for new to apply

2020-03-04T18:00:00.000-06:00 2020-03-04T00:00:00.000-06:00 Completed

sewer only area.

450 F94 7471466527

7471000000 ISLAND LAKE CENTER LLC (813) 558-6539

155 LANDOVER PL Shelia Meacham Robert Callahan

2020-03-05T00:00:00.000-06:00 2020-03-05T07:22:00.000-06:00 Completed

Tag door to call office and apply for service Rc

450 F94 2555275805

8391562438 Mr.Bikes & Boards (407) 701-9072

950 W SR 434 Dominique Greenfield

2020-03-03T11:16:58.000-06:00 CHK STAT

Tag door to call office and apply for service Rc

450 1703108093

1708500000 YOST,MARY (407) 310-2114

1738 TORRINGTON CIR Lisa August Robert Callahan

2020-03-04T09:52:28.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

450 3483478193

7178222971 JOHNSON,ROBERT (407) 607-4684

826 DANBURY LN Lisa August Robert Callahan

2020-03-04T10:38:18.000-06:00 VACANCY

PLEASE TAG DOOR FOR NEW TO APPLY. THANK YOU, LISA

2020-03-05T00:00:00.000-06:00 2020-03-05T07:26:00.000-06:00 Completed

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-05T00:00:00.000-06:00 2020-03-05T07:17:00.000-06:00 Completed

Tagged door to call office and apply for service Rc



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MR ID: 227062963156, MR REMARK: tagged door to let customer know we need to get to the meter to read it Rc

450 F94 8820619780

8826100000 THE HERB SHOP (407) 339-3388

979 W SR 434 Batch System Robert Callahan

450 F94 2933190499

6192194298 Thai Halal Grill (407) 255-9586

1155 W SR 434 125 Batch System Robert Callahan

2020-02-24T19:01:02.000-06:00 M-WARN

2020-02-27T19:01:00.000-06:00 2020-02-28T04:58:00.000-06:00 Completed

5131000000 CARRIAGE CLEANERS (407) 767-0926

967 W SR 434 Shelia Meacham Robert Callahan

2020-02-28T13:24:44.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-02T18:00:00.000-06:00 2020-03-02T09:38:00.000-06:00 Completed

Re read meter no leaks R:23935. Rc

124 SUNSET DR Amber Daffer Robert Callahan

2020-03-01T22:46:37.000-06:00 M-WARN

The payment the customer made to stop elder valve from being closed from non-pay came back NSF. Please close and tag the door for this customer to call Thank you, Amber

2020-03-02T20:00:00.000-06:00 2020-03-02T13:12:00.000-06:00 Completed

Tagged door to call office to make payment Rc

450 F94 5139510941

Please provide read for billing. Thanks Shelia

2020-03-03T18:00:00.000-06:00 2020-03-03T08:29:00.000-06:00 Completed

Read meter no leaks R:16805700 Rc

450 0864599767

0252480450 HARTMAN,MELISSA (386) 801-0453



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7257300000 DELGADO,KAREN A (407) 484-3891

163 SANDALWOOD WAY Batch System Greg Liggons

967 W SR 434 Batch System Kevin Cooper

2020-02-19T19:29:19.000-06:00 M-WARN

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T08:22:00.000-06:00 Completed

Handed tag to person working counter for cleaners (Carriage Cleaners) and informed to contact office ASAP. KEV

450 7256032099

2020-02-19T10:34:32.000-06:00 CHK STAT

Can an elder valve be installed? Bal is 926.06 last payment was 08 30 18 customer claims going to move she is renting and landlord should have paid so she is in dispute with 

them. Can you tell if the property is still occupied or vacant? Thank you, Amber

2020-02-20T20:00:00.000-06:00 2020-02-20T08:38:00.000-06:00 Completed

Met with person at house and they stated ?they were going to move and were in the process of cleaning out house. I gave him a tag and informed him that he may want to 

contact our office ASAP. It is possible to install elder valve providing we can locate sewer connection. KEV

450 F94 5130817108

5131000000 CARRIAGE CLEANERS (407) 767-0926

2020-02-27T19:01:00.000-06:00 2020-02-28T04:57:00.000-06:00 Completed

MR ID: 983594974830, MR REMARK: MI tagged door to let customer know we need to get to the meter to read it Rc

450 6641527801

6245586350 Virkler,Alicia (407) 764-3660

815 SUTTER LOOP Amber Daffer Kevin Cooper

2020-02-27T19:01:00.000-06:00 2020-02-28T04:58:00.000-06:00 Completed

MR ID: 307251367655, MR REMARK: MI. tagged door to let customer know we need to get to the meter to read it Rc

450 F94 9835382896

1018 W SR 434 230 Batch System Robert Callahan

2020-02-24T19:01:02.000-06:00 M-WARN

2020-02-24T19:01:02.000-06:00 M-WARN



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T09:27:00.000-06:00 Completed

Hung sewer door tag. JSM

450 6347507370

6343400000 RAYBURN,AARON (407) 541-7154

2020-02-12T20:00:00.000-06:00 2020-02-12T10:32:00.000-06:00 Completed

Tagged door for NP and for the customer to contact the office ASAP. KEV

450 6228957143

6227300000 JOHNSON JR,GARY (407) 461-4920

128 MARGO LN Batch System Jeff A Metheney

2020-02-11T19:27:41.000-06:00 M-WARN

Reread meter no leaks at time of reading 1044130 gl

450 5809248099

4109056886 Webb,Virginia (407) 462-1082

136 SANDALWOOD WAY Vincent Hicks Kevin Cooper

2020-02-11T09:34:57.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

450 F94 5590786536

8262783664 APNA Bazaar (407) 260-2644

1155 W SR 434 131 Patricia Askia Greg Liggons

2020-02-13T12:30:31.000-06:00 HIBILL

Zafar 407-276-6633 Cell phone. Zafar is disputing high usage and bills from 01/14/20, 02/06/20. Please re read meter and check for any leaks on account, Patricia

2020-02-14T20:00:00.000-06:00 2020-02-14T08:26:00.000-06:00 Completed

2020-02-18T19:27:39.000-06:00 M-WARN

Severance:

2020-02-19T19:00:00.000-06:00 2020-02-19T15:14:00.000-06:00 Completed

Hang door tag for payment gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Hung sewer door tag. JSM

450 4854008826

4855300000 DECKER,BILL (407) 474-9952

450 4903870513

4900400000 RANDALL,MARK (407) 242-3624

995 ALAMEDA DR Batch System Jeff A Metheney

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T10:04:00.000-06:00 Completed

3400610627 WELBORN,ANGELA (407) 951-7073

104 HILLTOP DR Batch System Jeff A Metheney

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T09:47:00.000-06:00 Completed

Hung sewer door tag. JSM

427 VALENCIA CT Batch System Jeff A Metheney

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T08:54:00.000-06:00 Completed

Hung sewer door tag. JSM

450 6569523117

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T08:56:00.000-06:00 Completed

Hung sewer door tag. JSM

450 6421960404

6423400000 RIGGS,MARTIN (407) 830-8621

115 RUBY RED LN Batch System Jeff A Metheney



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

123 RUBY RED LN Batch System Jeff A Metheney

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T08:51:00.000-06:00 Completed

Hung sewer door tag. JSM

450 7375099173

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T09:56:00.000-06:00 Completed

Hung sewer door tag. JSM

450 7949096681

8981851084 SACKETT,LINDSAY (407) 780-8450

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T08:46:00.000-06:00 Completed

Hung sewer door tag. JSM

450 7957921630

5254085938 Nguyen,Anthony (386) 795-7693

920 ALAMEDA DR Batch System Jeff A Metheney

2020-02-12T19:00:00.000-06:00 2020-02-12T09:36:00.000-06:00 Completed

Hung sewer door tag. JSM

450 4527119490

3619352731 SMITH,BRITTANY (352) 610-3365

401 PARSON BROWN WAY Batch System Jeff A Metheney

2020-02-11T19:27:41.000-06:00 M-WARN

111 SHADY LN Batch System Jeff A Metheney

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T09:07:00.000-06:00 Completed

Hung sewer door tag. JSM

450 0279594808

2020-02-12T19:00:00.000-06:00 2020-02-12T09:41:00.000-06:00 Completed

Hung sewer door tag. JSM

450 2050387897

3550509659 Lopez,Arnaldo (954) 258-5487

906 PARSON BROWN WAY Batch System Jeff A Metheney

2020-02-11T19:27:41.000-06:00 M-WARN

Hung sewer door tag. JSM

450 0863602026

0252480450 HARTMAN,MELISSA (386) 801-0453

124 SUNSET DR Batch System Jeff A Metheney

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

450 6796468577

6795300000 MIRANDA,EDITH (561) 939-9939

123 MARGO LN Batch System Jeff A Metheney

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T09:32:00.000-06:00 Completed

3462883012 QUILES,ROSEMARIE (407) 725-4756

110 S SILVER CLUSTER CT Batch System Jeff A Metheney

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T08:43:00.000-06:00 Completed

Hung sewer door tag. JSM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Hung tag JC

450 0818996270

0812600000 KEYES,DENISE (407) 467-7729

804 MARAVAL CT Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T08:21:00.000-06:00 Completed

9749668051 WIMAN,MARTIN (561) 245-0331

1041 HARBOUR DR Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T07:57:00.000-06:00 Completed

Hung tag JC

323 HEATHER AVE Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T08:38:00.000-06:00 Completed

Hung tag JC

450 0652715041

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T08:10:00.000-06:00 Completed

Hung tag JC

450 0476325992

9661620707 MOJICA,CRYSTAL (407) 435-7879

9695988289 Morgan,Mike J (407) 417-1461

1701 GRANGE CIR Batch System Jordon Campbell



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

330 BONNIE TRL Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T14:28:00.000-06:00 Completed

Hung tag JC

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T14:07:00.000-06:00 Completed

Hung tag JC

450 0102748334

3387639338 HEATH,MICHELLE B (336) 429-0103

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T13:44:00.000-06:00 Completed

Hung tag JC

450 1318040689

5588018480 KATZ,MICHELE R

958 COBBLER CT Batch System Jordon Campbell

2020-02-12T19:00:00.000-06:00 2020-02-12T12:55:00.000-06:00 Completed

Hung tag JC

450 1284031858

3315968137 Price,Nakia (301) 549-0297

504 MATILDA PL Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

450 1199944058

7979919939 SHELTON,GAIL (407) 860-1248

125 SHADOW TRL Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T09:06:00.000-06:00 Completed

Hung tag JC

2020-02-12T19:00:00.000-06:00 2020-02-12T10:19:00.000-06:00 Completed

Hung tag JC

450 5004401557

5340818740 CAIRNS,RYAN (407) 314-0579

920 EDGEWATER CT Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Hung tag JC

450 8200166186

8208400000 SHOEMAKER,ABBY (407) 331-9887

877 WOODGATE TRL Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

450 9600129392

9604000000 RICHARDS,MICHAEL (407) 923-7742

1184 AUTUMN BROOK CIR Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T08:52:00.000-06:00 Completed

1016060811 Rossell,Erica

1421 CRICKET CT Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T08:31:00.000-06:00 Completed

Hung tag JC

450 9537613822



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

450 F94 2494944178

5996279162 Mitchell's Wellness and Beauty LLC

1155 W SR 434 115 Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T13:43:00.000-06:00 Completed

0858488614 GODDARD,AMIEE (321) 439-5941

942 MALDEN CT Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T14:19:00.000-06:00 Completed

Hung tag JC

1637 GRANGE CIR Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T08:17:00.000-06:00 Completed

Hung tag JC

450 4375691942

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T14:05:00.000-06:00 Completed

Hung tag JC

450 4267294575

4268500000 NOLAN,LAURA L

450 3025718938

5742834148 FROMERT,ERIC (407) 463-9008

810 MILLRACE PT Batch System Jordon Campbell



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

521 SOUTHPORT DR Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T10:44:00.000-06:00 Completed

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T10:21:00.000-06:00 Completed

Hung tag JC

450 7482061627

8409557827 CHAPMAN,ROSEMARY (407) 739-9350

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T10:13:00.000-06:00 Completed

Hung tag JC

450 7391719746

4930787993 CARDONA,MYRNALIZ (407) 618-9727

1191 AUTUMN BROOK CIR Batch System Jordon Campbell

2020-02-12T19:00:00.000-06:00 2020-02-12T14:11:00.000-06:00 Completed

Hung tag JC

450 7332392659

8227718404 WENZEL,ROBERT (407) 227-6169

701 WOODBRIDGE PL Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Hung tag JC

450 7269232431

4624460149 RHODES,RAND (407) 332-0500

921 WATERBURY LN Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T08:38:00.000-06:00 Completed

Hung tag JC

450 F94 8317543770

5551460004 F & D Woodfire Longwood LLC (407) 435-8156

1000 W SR 434 Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Hung tag JC

450 7854249158

8734794426 PIJI,EBRU (631) 942-3020

1636 GRANGE CIR Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

450 7805840241

7802600000 VARGAS,MANUEL (321) 439-7811

540 MATILDA PL Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T13:05:00.000-06:00 Completed

8409557827 CHAPMAN,ROSEMARY (407) 739-9350

521 SOUTHPORT DR Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T10:44:00.000-06:00 Completed

Hung tag JC

Hung tag JC

450 7482061627



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

450 5412006770

2791212694 STRAUSSER,MILAGRO (407) 716-4676

1446 CRICKET CT Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

4808500000 GONZALEZ,MARIA (407) 790-6783

1734 TORRINGTON CIR Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T13:59:00.000-06:00 Completed

Hung tag JC

1408 HEARTHSTONE LN Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T09:38:00.000-06:00 Completed

Hung tag JC

450 4801110523

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T13:44:00.000-06:00 Completed

Hung tag JC

450 8701371531

4400726084 Rios,Nicholas (352) 436-9699

2020-02-12T19:00:00.000-06:00 2020-02-12T13:45:00.000-06:00 Completed

Hung tag JC

450 F94 8333884465

3366744071 JOVI CONSULTING & ASSOCIATES (407) 970-7746

1050 W SR 434 Batch System Jordon Campbell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

815 SUTTER LOOP Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T13:58:00.000-06:00 Completed

Hung tag JC

450 6643517120

6245586350 Virkler,Alicia (407) 764-3660

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T14:24:00.000-06:00 Completed

Hung tag JC

450 5900877304

5908500000 GONZALEZ,ALBA (407) 272-6469

1730 TORRINGTON CIR Batch System Jordon Campbell

2020-02-12T19:00:00.000-06:00 2020-02-12T08:56:00.000-06:00 Completed

Hung tag JC

450 5825355880

1411008914 JOHNS,GARY (407) 371-8127

304 LOCH LOMOND AVE Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Hung tag JC

450 5767710929

5769400000 SPERRY,JACK

380 HARBOUR ISLE WAY Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T08:27:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-02-12T19:00:00.000-06:00 2020-02-12T10:05:00.000-06:00 Completed

Hung tag JC

450 3494074912

7058522337 Clemmons,Anna (910) 393-9110

1794 TORRINGTON CIR Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Hung tag JC

450 3421046007

4739519634 BARKER,ERNEST (407) 719-5348

585 RIDGELINE RUN Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

450 F94 2936690987

6192194298 Thai Halal Grill (407) 255-9586

1155 W SR 434 125 Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T13:43:00.000-06:00 Completed

4502445620 MCMILLIAN,JENNIFER (386) 212-7797

870 SUTTER LOOP Batch System Jordon Campbell

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T13:23:00.000-06:00 Completed

Hung tag JC

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T13:19:00.000-06:00 Completed

Hung tag JC

450 2665336221



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

450 1576060332

0291775772 GOCHELIN,SAMANTHA (321) 262-7882

653 N WILDFLOWER CT Batch System Kevin Cooper

2537946760 GARCIA,LIZBETH (321) 277-0681

110 N SILVER CLUSTER CT Batch System Kevin Cooper

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T08:56:00.000-06:00 Completed

Tagged door for NP and for customer to contact the office ASAP. KEV

132 SANDALWOOD WAY Batch System Kevin Cooper

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T10:33:00.000-06:00 Completed

Tagged door for NP and for the customer to contact the office ASAP. KEV

450 1015088071

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T09:04:00.000-06:00 Completed

Tagged door for NP and for customer to contact the office ASAP. KEV

450 3606191322

0419433463 SINGH,ALICIA (407) 285-2535

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T13:12:00.000-06:00 Completed

Hung tag JC

450 0418305243

0413400000 ANTOSZEWSKI,T R (407) 332-7619

407 VALENCIA CT Batch System Kevin Cooper



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:608 S WILDFLOWER CT Batch System Kevin Cooper

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T10:55:00.000-06:00 Completed

Tagged door for NP and for the customer to contact the office ASAP. KEV

450 7296203635

6423156607 Hibbs,Mary (574) 440-5904

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T10:39:00.000-06:00 Completed

Tagged door for NP and for the customer to contact the office ASAP. KEV

450 7860264992

5191052748 RENIE,RICHARD

561 NORTHPORT DR Batch System Kevin Cooper

2020-02-12T19:00:00.000-06:00 2020-02-12T08:44:00.000-06:00 Completed

Tagged door for NP and for customer to contact the office ASAP. KEV

450 4419004958

1812719728 Richmond,Heather (321) 262-7907

521 WESTPORT DR Batch System Kevin Cooper

2020-02-11T19:27:41.000-06:00 M-WARN

Tagged door for NP and for customer to contact the office ASAP. KEV

450 9042898338

4647153843 SCHER,DAVID (407) 572-3213

112 BEARSS CIR Batch System Kevin Cooper

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T09:16:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-02-12T19:00:00.000-06:00 2020-02-12T08:25:00.000-06:00 Completed

Tagged door for NP and to contact the office ASAP. KEV

450 2963288572

7945298037 SHARRON,WILLIE

Tagged door for NP and for customer to contact the office ASAP. KEV

450 0657884594

8106681385 Barnett,David (870) 283-1118

612 S WILDFLOWER CT Batch System Kevin Cooper

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

450 8554456192

8552400000 HERNANDEZ,ROLAND U

117 HOFFA WAY Batch System Kevin Cooper

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T08:47:00.000-06:00 Completed

9020396964 GAGEN,EDWARD M (407) 590-5742

104 CASHEW CT Batch System Kevin Cooper

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T08:36:00.000-06:00 Completed

Tagged door for NP and for customer to contact the office ASAP. KEV

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T09:12:00.000-06:00 Completed

Tagged door for NP and for customer to contact the office ASAP. KEV

450 7388000311



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

450 6085423435

9664240434 Lambert,Anthony (407) 949-1045

4109056886 Webb,Virginia (407) 462-1082

136 SANDALWOOD WAY Batch System Kevin Cooper

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T10:32:00.000-06:00 Completed

Tagged door for NP and for the customer to contact the office ASAP. KEV

665 N WILDFLOWER CT Batch System Kevin Cooper

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T08:31:00.000-06:00 Completed

Tagged door for NP and for customer to contact the office ASAP. KEV

450 5805676039

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T10:52:00.000-06:00 Completed

Tagged door for NP and for the customer to contact the office ASAP. KEV

450 5174832489

3146946707 MOSLEY,WILLIAM KYLE

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T10:49:00.000-06:00 Completed

Tagged door for NP and for the customer to contact the office ASAP. KEV

450 6578466652

7705294710 Barber,Christopher (407) 212-2925

529 EASTPORT DR Batch System Kevin Cooper

519 EASTPORT DR Batch System Kevin Cooper

2020-02-11T19:27:41.000-06:00 M-WARN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-02-06T04:53:50.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-02-06T18:00:00.000-06:00 2020-02-06T09:56:00.000-06:00 Completed

Re read meter no leaks R:3875 Rc

450 F94 5130831422

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-02-06T18:00:00.000-06:00 2020-02-06T12:06:00.000-06:00 Completed

Re read meter no leaks R:294 Read is correct on these meters you dont read past the decimal it looks like the last read the last number should not be there. Rc

450 F94 3571497829

3571100000 Chauhan,Mahendra (407) 767-6489

300 ST LAURENT ST 100 Lori Jones Robert Callahan

2020-02-12T19:00:00.000-06:00 2020-02-12T09:04:00.000-06:00 Completed

Tagged door for NP and for customer to contact the office ASAP. KEV

450 F94 2595225631

0196803922 ELEVATE STUDIOS INC (407) 333-0021

300 ST LAURENT ST 152 Lori Jones Robert Callahan

2020-02-06T04:59:28.000-06:00 M-REREAD

House appears to be vacant and under renovation. Tagged door for NP and for customer to contact the office ASAP. KEV

450 6153693225

2993221654 DIFARNECIO,NATASHA (407) 919-8661

128 BEARSS CIR Batch System Kevin Cooper

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

109 N HAMLIN CT Batch System Kevin Cooper

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T08:51:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-01-21T00:00:00.000-06:00 2020-01-21T00:00:00.000-06:00 Completed

sewer only area. changed FA type to stop SP/SA from sending out read activity.

450 1298304698

I checked customers clean out and it was clear I asked her to turn on her sink and nothing was going through the clean out I let her know that it seems like something is stopped 

up inside the house. Rc

450 1718763240

4796930427 SCOTT,STACY (407) 435-6811

120 MARGO LN Batch System

2020-01-21T15:00:20.000-06:00 CHK STAT

450 9519460041

5163120929 COTTON,DONNA (850) 745-8354

575 TIBERON COVE RD Sabrena Cooper Robert Callahan

2020-01-21T07:24:40.000-06:00 M-SIO Clogged Sewer

Donna Cotton states someone (in a work van) was at her property on 01/20 and now her sinks are backing up. Stated she asked the gentleman to move off of her lawn because 

she was doing yard work but the guy told her she did not own that part of her lawn the city did. If needed she can be reached at 850 745 8354 SNC

2020-01-21T20:00:00.000-06:00 2020-01-21T09:05:00.000-06:00 Completed

5131000000 CARRIAGE CLEANERS (407) 767-0926

967 W SR 434 Ewan Dehnert Robert Callahan

2020-01-21T13:01:43.000-06:00 HIBILL

Customer had meter replaced back in November of 2019. She stated after the meter was replaced the valve had a large continuous leak. There is two high reads from time 

meter has been changed. Can you please advise if the leak from valve would have caused the these high usage and bills. Thank you! Carriage Cleaners 407-767-0926. Thank 

2020-01-22T18:00:00.000-06:00 2020-01-22T12:17:00.000-06:00 Completed

Re read meter No leaks I do not know where the leak was so it is hard to say if it was going thru the meter to cause the high bill Rc. R:126585

967 W SR 434 Lori Jones Robert Callahan

2020-02-06T04:58:38.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-02-06T18:00:00.000-06:00 2020-02-06T12:21:00.000-06:00 Completed

Re read meter no leaks R:14973. Rc

450 F94 5138986628

5131000000 CARRIAGE CLEANERS (407) 767-0926



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8066400000 HUSSAIN,SYED S

522 EASTPORT DR Kaitlynn Gilbert Kevin Cooper

2020-01-13T10:59:01.000-06:00 M-SIO Inspection

Customer says plumber ran snake in pipe and found roots in line on our side Syeds 407-474-4181 thank you Kaitlynn

2020-01-14T20:00:00.000-06:00 2020-01-14T09:23:00.000-06:00 Completed

Ran camera down customers clean out in front of house 3 foot right of front door out 100 feet into sewer main. Customer has broken pipe at 11 feet at 45 degree bend with 

small roots intruding and a broken pipe at 50 feet where large mass of roots are causing customers line to back up. The double service wye connection is at 55 feet which has 

450 Longwood Dominique Greenfield Matthew Morrell

2020-01-15T09:53:12.000-06:00 LOCTE LN

Shannon stated that they have put in a line locate to locate sewer lines at the new Publix on 675 Longwood Hills & they are out to do the work & have not heard a response & no 

lines are marked. She gave ticket#014005221. She can be reached at 352-644-1257

2020-01-15T20:00:00.000-06:00 2020-01-15T14:52:00.000-06:00 Completed

I called Shannon and let her know that where they are doing work we do not have anything in the area. We have marked our lines on Longwood Hills Rd. Matt.

450 8065133898

2020-01-10T10:30:04.000-06:00 M-SIO Inspection

Plumber went out and said that they snaked sewer line and our our side there is "ROOT INTRUSION " Building m,amanger can be reached at 407-6366707 Cindy thank you 

Kaitlynn

2020-01-16T20:00:00.000-06:00 2020-01-16T12:40:00.000-06:00 Completed

Ran camera down customer line and there are root issues in the wye as well as the joint Past wye, informed customer that we are going to have to call in locates and schedule 

the replacement of wye or repair of sewer service.KEV

450 6838771020

6830910000 450 Longwood

Please tag door for new to apply for service to avoid interruption in service. Glenda

2020-01-17T20:00:00.000-06:00 2020-01-17T12:43:00.000-06:00 Completed

House empty tagged for new gl

450 3518566908

6947461872 MEADOR,DEIDRE (313) 330-9007

115 BEARSS CIR Kaitlynn Gilbert Kevin Cooper

0654767037 PAVLOV,EVGENII (407) 719-6584

135 MARGO LN Glenda Thompson Greg Liggons

2020-01-16T12:09:42.000-06:00 CHK STAT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-13T19:26:31.000-06:00 M-WARN

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T09:28:00.000-06:00 Completed

Hung tag JC

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T08:13:00.000-06:00 Completed

Hung tag JC

450 2290806537

2293100000 REBELLO,JOANNE

301 LOCH LOMOND AVE Batch System Jordon Campbell

2020-01-14T19:00:00.000-06:00 2020-01-14T09:36:00.000-06:00 Completed

Hung tag JC

450 4720926970

9936999500 RAMIREZ,LUIS (407) 923-5106

103 PINEAPPLE CT Batch System Jordon Campbell

2020-01-13T19:26:31.000-06:00 M-WARN

Hung tag JC

450 F94 4534565023

9283195189 DO,LEO (586) 838-6801

980 W SR 434 Batch System Jordon Campbell

2020-01-13T19:26:31.000-06:00 M-WARN

Severance:

450 7933700159

0482451078 Ward,Jaine (727) 512-6937

111 MOUND ST Batch System Jordon Campbell

2020-01-13T19:26:31.000-06:00 M-WARN

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T09:35:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-14T19:00:00.000-06:00 2020-01-14T09:31:00.000-06:00 Completed

Hung tag JC

Hung tag JC

450 2427253943

1107003498 BURNETTE,AARON (407) 462-0714

1005 WENTWORTH CT Batch System Jordon Campbell

2020-01-13T19:26:31.000-06:00 M-WARN

Severance:

450 2427253943

4858880904 BAKER,TINA (724) 713-8251

1005 WENTWORTH CT Batch System Jordon Campbell

2020-01-13T19:26:31.000-06:00 M-WARN

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T09:31:00.000-06:00 Completed

5117432019 A3UB ENTERPRISES INC (407) 265-2233

972 W SR 434 Batch System Jordon Campbell

2020-01-13T19:26:31.000-06:00 M-WARN

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T09:49:00.000-06:00 Completed

Hung tag JC

123 SUNSET DR Batch System Jordon Campbell

2020-01-13T19:26:31.000-06:00 M-WARN

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T08:45:00.000-06:00 Completed

Hung tag JC

450 F94 6689351877

450 6621294933

0062910356 ROUTA,CHRISTOPHER (407) 883-9600



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7257300000 DELGADO,KAREN A (407) 484-3891

163 SANDALWOOD WAY Batch System Jordon Campbell

2020-01-13T19:26:31.000-06:00 M-WARN

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T08:52:00.000-06:00 Completed

906 RANGELINE RD Batch System Jordon Campbell

2020-01-13T19:26:31.000-06:00 M-WARN

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T08:28:00.000-06:00 Completed

Hung tag JC

450 7256548787

2020-01-13T19:26:31.000-06:00 M-WARN

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T09:46:00.000-06:00 Completed

Hung tag JC

450 3437159130

8628935083 KIRKWOOD,PATRICIA (561) 662-2737

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T09:11:00.000-06:00 Completed

Hung tag JC

450 F94 3188019076

6458577028 WORLD KM TAEKWONDO 

LONGWOOD INC

(407) 252-4454

1018 W SR 434 250 Batch System Jordon Campbell

450 2621637020

5132526846 Feliciano,Natalie (239) 405-5426

921 WAVERLY DR Batch System Jordon Campbell

2020-01-13T19:26:31.000-06:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-01-13T19:26:31.000-06:00 M-WARN

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T09:04:00.000-06:00 Completed

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T08:53:00.000-06:00 Completed

Hung tag JC

450 5139526469

6290714457 Hamilton,Trevor (903) 880-6017

857 MILLRACE PT Batch System Jordon Campbell

2020-01-14T19:00:00.000-06:00 2020-01-14T09:23:00.000-06:00 Completed

Hung tag JC

450 2470647452

2475300000 HENDERSON,HAROLD (407) 821-2112

132 SUNSET DR Batch System Jordon Campbell

2020-01-13T19:26:31.000-06:00 M-WARN

Hung tag JC

450 0121204480

0122600000 CARDINEZ,SHARON (407) 575-7096

801 MARAVAL CT Batch System Jordon Campbell

2020-01-13T19:26:31.000-06:00 M-WARN

Severance:

450 6849557290

8618676466 SANABRIA,ADRIANNE (407) 461-2844

112 SHADY LN Batch System Jordon Campbell

2020-01-13T19:26:31.000-06:00 M-WARN

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T08:38:00.000-06:00 Completed

Hung tag JC



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Hung tag JC

450 2081789130

1379959170 MERGAL,ESLY (407) 952-3039

1305 DUNHILL DR Batch System Jordon Campbell

2020-01-13T19:26:31.000-06:00 M-WARN

Severance:

450 5848070717

5841600000 GARCIA,CHERI (407) 579-5086

522 RIDGELINE RUN Batch System Jordon Campbell

2020-01-13T19:26:31.000-06:00 M-WARN

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T09:17:00.000-06:00 Completed

9080416431 Mcintosh,Ricky (407) 682-2328

1347 LANDRY CIR Batch System Jordon Campbell

2020-01-13T19:26:31.000-06:00 M-WARN

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T08:32:00.000-06:00 Completed

Hung tag JC

1369 LANDRY CIR Batch System Jordon Campbell

2020-01-13T19:26:31.000-06:00 M-WARN

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T09:27:00.000-06:00 Completed

Hung tag JC

450 9159180481

Hung tag JC

450 9745594375

0541920534 GEIGER,ASHLEY (803) 261-6429



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8262783664 APNA Bazaar (407) 260-2644

1155 W SR 434 131 Lori Jones Robert Callahan

2020-01-08T07:23:10.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 85,000 gal usage. Thanks. LLJ

900 W SR 434 Lori Jones Robert Callahan

2020-01-08T07:24:32.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-01-09T18:00:00.000-06:00 2020-01-09T08:10:00.000-06:00 Completed

Re read meter no leaks Rc. R:2617494

450 F94 5593968126

2020-01-08T07:21:21.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 235,000 gal usage. Thanks. LLJ

2020-01-09T18:00:00.000-06:00 2020-01-09T07:57:00.000-06:00 Completed

Re read meter no leaks Rc. R:3491620

450 F94 0907023640

8239425724 CHALFONT AND ASSOCIATES 

GROUP

(352) 357-6612

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T08:23:00.000-06:00 Completed

Hung tag JC

450 F94 4532165954

9283195189 DO,LEO (586) 838-6801

980 W SR 434 Lori Jones Robert Callahan

2020-01-14T19:00:00.000-06:00 2020-01-14T08:25:00.000-06:00 Completed

Hung tag JC

450 3694730439

9557090959 GOLDMAN,MONICA (407) 383-3351

1324 DUNHILL DR Batch System Jordon Campbell

2020-01-13T19:26:31.000-06:00 M-WARN



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-01-02T13:58:34.000-06:00 M-READ

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T13:27:00.000-06:00 Completed

Tagged door to call office. Rc

450 F94 8573719406

9153451403 Prime Tech 360 LLC (954) 531-1243

1155 W SR 434 103 Kelly Hagan

2020-01-08T20:00:00.000-06:00 2020-01-08T13:59:00.000-06:00 Completed

Re read meter no leaks. Looks like read have been messed up Rc. R;36467

450 1832191053

0365239797 SMITH,HAL A (407) 949-2484

104 SUNSET DR Batch System Robert Callahan

2020-01-06T19:27:49.000-06:00 M-WARN

New meter#39290093. R:75805

450 F94 3578527726

3571100000 Chauhan,Mahendra (407) 767-6489

300 ST LAURENT ST 100 Jennifer Akers Robert Callahan

2020-01-07T10:04:34.000-06:00 HIBILL

Can we please reread? Mahendra is usually less than 1000 gallons and this latest reading is for over 30000. He can be reached at 407-767-6489. Thanks Jen

450 F94 5130697038

5131000000 CARRIAGE CLEANERS (407) 767-0926

967 W SR 434 Lori Jones Robert Callahan

2020-01-08T07:27:37.000-06:00 M-SIO General Investigation

Please perform meter exchange for CC&B or provide the info for new meter below. Previous FA states appears meter was exchanged. Thanks. LLJ

2020-01-09T18:00:00.000-06:00 2020-01-09T09:04:00.000-06:00 Completed

2020-01-09T18:00:00.000-06:00 2020-01-09T08:29:00.000-06:00 Completed

Read meter for billing Rc. R:997490



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

There is no elder valve at the residence. Home owner told Kevin that the bill is in his ex wife's name and that is why he isn't paying it. I will get with a contractor and see if it is 

possible to install and elder valve. Matt.

450 F94 7945301063

1142541908 MASWADI,MOHD (407) 960-3666

1018 W SR 434 150 Batch System Robert Callahan

2019-12-26T19:01:00.000-06:00 M-REREAD

450 4262404070

4268500000 NOLAN,LAURA L

1637 GRANGE CIR Cammy Iwinski Matthew Morrell

2019-08-13T11:45:47.000-05:00 M-SIO General Investigation

CAN WE CLOSE THIS ELDER VALVE ? DOES IT HAVE AN ELDER VALVE TO CLOSE OFF? IF THERE IS AN ELDER VALVE CLOSE THEM OFF AND NOTATE 

ACCOUNT. IF NO ELDER VALVE CAN WE INSTALL ONE? THANK YOU,CAMMY

2019-12-27T20:00:00.000-06:00 2019-12-27T05:51:00.000-06:00 Completed

1038127323 HAZAN,NATALIE (321) 316-1888

398 HARBOUR ISLE WAY Tina Richardson Matthew Morrell

2019-12-31T09:25:35.000-06:00 M-SIO Clogged Sewer

please confirm roots are on customer side or city side in order to have clog cleared, Natalie can be reached at 321-316-1888...tina

2019-12-31T20:00:00.000-06:00 2019-12-31T13:10:00.000-06:00 Completed

Called the customer and spoke with her. I told her that we cleared and camared her line yesterday and that they found roots in her line at around 57ft. I let her know that she 

would have to get a plumber to make any repairs to her line and that in the mean time she could get a root kill agent and pour it down the line to help kill the roots. Matt.

398 HARBOUR ISLE WAY Reginald Jerome John Allman

2019-12-30T08:09:01.000-06:00 M-SIO Sewer Miscellaneous Complaint

Natalie Hazan at 321-316-1888 called to say that sewage is clogged up & is backing up into her home.She already had a plumber come out and hew wasn't able to find anything 

for 75 feet.Can we send a tech out today.This has been going on for a couple of weeks now.Thjanks,REggie

2019-12-31T20:00:00.000-06:00 2019-12-31T07:49:00.000-06:00 Completed

Went out and cleared sewer line as a favor to customer put camera down sewer line customer has roots in line at 57ft ja th

450 7170390866

Take Final read and leave on for new customer, Nancy, Prime Tech 360, ph# 954-531-1243 -Kelly

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Final read leave on read 1733680 gl

450 7176288960

1038127323 HAZAN,NATALIE (321) 316-1888



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1482450065 Bryan,Anthony (407) 335-9561

941 NORFOLK CT Batch System

1000 W SR 434 Kelly Hagan Robert Callahan

2019-12-18T10:37:35.000-06:00 M-READ

Take Final read and leave on for new customer, F&D Woodfire ( Charlie Robinson) , Ph# 407-435-8156 -Kelly

2019-12-26T00:00:00.000-06:00 2019-12-26T13:16:00.000-06:00 Completed

Read and left on for new Rc

450 3149805527

2019-12-23T10:54:36.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-12-26T20:00:00.000-06:00 2019-12-26T15:12:00.000-06:00 Completed

Hung tag to call office gl

450 F94 8310293973

5551460004 F & D Woodfire Longwood LLC (407) 435-8156

2019-12-27T19:01:00.000-06:00 2019-12-27T12:35:00.000-06:00 Completed

MR ID: 923680828350, MR REMARK: MI. Re read meter No leaks looks like meter has been changed Rc

450 F94 8139342782

8137100000 SARAJEVO INC (407) 830-6119

1002 W SR 434 Vincent Hicks Greg Liggons

2019-12-27T19:01:00.000-06:00 2019-12-27T12:22:00.000-06:00 Completed

MR ID: 794639289744, MR REMARK: GL. Re-read meter not sure if it is the right read is really hard to read the meter and this is not our meter so we cannot change it out Rc

450 F94 5132774434

5131000000 CARRIAGE CLEANERS (407) 767-0926

967 W SR 434 Batch System Robert Callahan

2019-12-26T19:01:00.000-06:00 M-WARN



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-12-12T19:00:00.000-06:00 2019-12-12T13:05:00.000-06:00 Completed

450 3490462079

7058522337 Clemmons,Anna (910) 393-9110

1794 TORRINGTON CIR Batch System Greg Liggons

2019-12-12T19:00:00.000-06:00 2019-12-12T13:11:00.000-06:00 Completed

450 3144365146

1482450065 Bryan,Anthony (407) 335-9561

941 NORFOLK CT Batch System Greg Liggons

2019-12-11T19:21:59.000-06:00 M-WARN

changed for SP/SA to not kick out FAs.

450 3026351669

5742834148 FROMERT,ERIC (407) 463-9008

810 MILLRACE PT Batch System Greg Liggons

2019-12-11T19:21:59.000-06:00 M-WARN

450 4950779963

3333420338 SIMONS,DONNA K (407) 765-3926

1051 SONOMA CT Batch System

2019-12-27T09:00:12.000-06:00 CHK STAT

2019-12-20T00:00:00.000-06:00 2019-12-20T00:00:00.000-06:00 Completed

2019-12-27T09:00:12.000-06:00 CHK STAT

2019-12-20T00:00:00.000-06:00 2019-12-20T00:00:00.000-06:00 Completed

changed to keep SP/SA from kicking out FAs.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

450 3520940437

4362506977 Oriala,Chinonye (407) 591-1600

450 9833828816

0764972295 MILLER,LYNN (910) 916-0376

840 MARAVAL CT Batch System Greg Liggons

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T12:31:00.000-06:00 Completed

3043504820 WEBB,MEGAN (407) 430-2316

806 WEATHERLY CT Batch System Greg Liggons

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:16:00.000-06:00 Completed

809 MILLRACE PT Batch System Greg Liggons

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:45:00.000-06:00 Completed

450 1761103912

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:35:00.000-06:00 Completed

450 1223053488

5389796750 GALVIS,SHARON (407) 492-7954



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4855300000 DECKER,BILL (407) 474-9952

1709 TORRINGTON CIR Batch System Greg Liggons

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:39:00.000-06:00 Completed

450 4851095310

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T12:27:00.000-06:00 Completed

450 9370536173

3274946927 ENGLISH,YVETTE (407) 699-7479

2019-12-12T19:00:00.000-06:00 2019-12-12T13:03:00.000-06:00 Completed

450 0817067645

0812600000 KEYES,DENISE (407) 467-7729

804 MARAVAL CT Batch System Greg Liggons

2019-12-12T19:00:00.000-06:00 2019-12-12T13:46:00.000-06:00 Completed

450 4800799300

4808500000 GONZALEZ,MARIA (407) 790-6783

1734 TORRINGTON CIR Batch System Greg Liggons

2019-12-11T19:21:59.000-06:00 M-WARN

825 MILLRACE PT Batch System Greg Liggons

2019-12-11T19:21:59.000-06:00 M-WARN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T08:36:00.000-06:00 Completed

Hung tag JC

450 2966595761

2019-12-12T19:00:00.000-06:00 2019-12-12T08:06:00.000-06:00 Completed

450 F94 2937292856

6192194298 Thai Halal Grill (407) 255-9586

1155 W SR 434 125 Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

450 5294908046

8333505725 FARAJI,RYAN (407) 580-8247

305 MCCLINTOCK ST Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

450 5173742089

3146946707 MOSLEY,WILLIAM KYLE

665 N WILDFLOWER CT Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T14:02:00.000-06:00 Completed

111 SHADY LN Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:53:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:450 2192978018

450 2058612257

3550509659 Lopez,Arnaldo (954) 258-5487

906 PARSON BROWN WAY Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:57:00.000-06:00 Completed

9557090959 GOLDMAN,MONICA (407) 383-3351

1324 DUNHILL DR Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T09:01:00.000-06:00 Completed

132 SANDALWOOD WAY Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T14:08:00.000-06:00 Completed

450 3697399867

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:43:00.000-06:00 Completed

450 3609667266

0419433463 SINGH,ALICIA (407) 285-2535

7945298037 SHARRON,WILLIE

519 EASTPORT DR Batch System Jordon Campbell



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1140 W SR 434 Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T08:37:00.000-06:00 Completed

Hung tag JC

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:52:00.000-06:00 Completed

450 F94 2535087788

1770003160 Red Cosmic Creations (407) 619-0624

2019-12-12T19:00:00.000-06:00 2019-12-12T13:52:00.000-06:00 Completed

450 2424352433

1107003498 BURNETTE,AARON (407) 462-0714

1005 WENTWORTH CT Batch System Jordon Campbell

2019-12-12T19:00:00.000-06:00 2019-12-12T14:06:00.000-06:00 Completed

450 2424352433

4858880904 BAKER,TINA (724) 713-8251

1005 WENTWORTH CT Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

1113422032 ROSS,ANNE M (407) 982-0726

1121 HYDE CT Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-12T19:00:00.000-06:00 2019-12-12T13:43:00.000-06:00 Completed

2019-12-12T19:00:00.000-06:00 2019-12-12T14:04:00.000-06:00 Completed

450 1192669896

7979919939 SHELTON,GAIL (407) 860-1248

125 SHADOW TRL Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

450 1015425032

2537946760 GARCIA,LIZBETH (321) 277-0681

110 N SILVER CLUSTER CT Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

450 0860199223

0252480450 HARTMAN,MELISSA (386) 801-0453

124 SUNSET DR Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T14:09:00.000-06:00 Completed

4502445620 MCMILLIAN,JENNIFER (386) 212-7797

870 SUTTER LOOP Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T14:04:00.000-06:00 Completed

450 2660294814



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

450 1558825668

9887995396 Odom,Taylor (321) 370-6289

645 S WILDFLOWER CT Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T06:53:00.000-06:00 Completed

4073542259 CHARETTE,NICOLE (954) 553-1561

1390 LANDRY CIR Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T14:04:00.000-06:00 Completed

958 COBBLER CT Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:50:00.000-06:00 Completed

450 1490402998

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:59:00.000-06:00 Completed

450 1316196351

5588018480 KATZ,MICHELE R

450 1288864002

3315968137 Price,Nakia (301) 549-0297

504 MATILDA PL Batch System Jordon Campbell



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

421 VALENCIA CT Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T14:10:00.000-06:00 Completed

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T09:09:00.000-06:00 Completed

450 0123892103

0123400000 DESMOND,ROSEMARIE (407) 486-3449

2019-12-12T19:00:00.000-06:00 2019-12-12T14:11:00.000-06:00 Completed

450 0123088178

0120600000 MORROW,MARILYN (321) 370-7456

1465 CRICKET CT Batch System Jordon Campbell

2019-12-12T19:00:00.000-06:00 2019-12-12T14:10:00.000-06:00 Completed

450 0051752492

0057300000 CRAMER,TIMOTHY (407) 848-6705

167 SANDALWOOD WAY Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

450 0024842277

0023400000 RUSH,JOAN (407) 687-2012

419 VALENCIA CT Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-12-12T19:00:00.000-06:00 2019-12-12T14:07:00.000-06:00 Completed

2019-12-12T19:00:00.000-06:00 2019-12-12T14:08:00.000-06:00 Completed

450 0410703348

0413400000 ANTOSZEWSKI,T R (407) 332-7619

407 VALENCIA CT Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

450 0393411172

0390400000 VALENTIN,JACK (407) 637-4906

151 SUNSET DR Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

450 0278976527

9695988289 Morgan,Mike J (407) 417-1461

1701 GRANGE CIR Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T07:20:00.000-06:00 Completed

0258300000 MALTBY JR,RAYMOND (321) 356-9509

799 SUTTER LOOP Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T14:08:00.000-06:00 Completed

450 0256371730



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

450 F94 8557532331

4615483487 Clovis Estates (407) 541-5371

330 HARBOUR ISLE WAY Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

Severance:

3387639338 HEATH,MICHELLE B (336) 429-0103

330 BONNIE TRL Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:58:00.000-06:00 Completed

1041 HARBOUR DR Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T06:59:00.000-06:00 Completed

450 0105122180

2019-12-11T19:21:59.000-06:00 M-WARN

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T07:50:00.000-06:00 Completed

Hung tag JC

450 0656669793

9749668051 WIMAN,MARTIN (561) 245-0331

450 0478691877

9661620707 MOJICA,CRYSTAL (407) 435-7879

323 HEATHER AVE Batch System Jordon Campbell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1637 GRANGE CIR Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:44:00.000-06:00 Completed

450 4264563640

4268500000 NOLAN,LAURA L

2019-12-12T19:00:00.000-06:00 2019-12-12T13:52:00.000-06:00 Completed

450 7681895782

7687500000 ROME,RICHARD R (407) 341-5422

1822 TORRINGTON CIR Batch System Jordon Campbell

2019-12-12T19:00:00.000-06:00 2019-12-12T14:03:00.000-06:00 Completed

450 7866325630

5191052748 RENIE,RICHARD

561 NORTHPORT DR Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

Hung tag JC

450 8944911585

3132920481 Serritella,Melissa (407) 473-5392

600 LANDINGS PL Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T08:51:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-12-12T19:00:00.000-06:00 2019-12-12T13:59:00.000-06:00 Completed

450 9367485019

9362400000 READ,MAY H (407) 929-3993

136 LEMON LN Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

Hung tag JC

450 9352577078

3274599381 DICKINSON,RICHARD (407) 467-1591

161 SANDALWOOD WAY Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

450 F94 2491512069

5996279162 Mitchell's Wellness and Beauty LLC

1155 W SR 434 115 Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T08:36:00.000-06:00 Completed

0858488614 GODDARD,AMIEE (321) 439-5941

942 MALDEN CT Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T14:07:00.000-06:00 Completed

2019-12-12T19:00:00.000-06:00 2019-12-12T13:55:00.000-06:00 Completed

450 4377416916



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

450 7468471286

7462400000 BORDONARO,NURISA (407) 310-3230

106 Hilltop Dr Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

9747400000 RICHER,NORMAN (407) 620-7723

514 TIBERON COVE RD Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T07:14:00.000-06:00 Completed

1184 AUTUMN BROOK CIR Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T08:35:00.000-06:00 Completed

450 9747448026

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T14:06:00.000-06:00 Completed

450 9601531384

9604000000 RICHARDS,MICHAEL (407) 923-7742

2019-12-12T19:00:00.000-06:00 2019-12-12T09:26:00.000-06:00 Completed

450 9536794070

1016060811 Rossell,Erica

1421 CRICKET CT Batch System Jordon Campbell



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:115 SHADOW TRL Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:52:00.000-06:00 Completed

450 8583963548

7452736595 SARNELLE,DOLORES (407) 937-8659

2019-12-12T19:00:00.000-06:00 2019-12-12T09:33:00.000-06:00 Completed

450 8583095978

4969163326 COLON,JORACAELIZ (407) 219-2430

512 PARSON BROWN WAY Batch System Jordon Campbell

2019-12-12T19:00:00.000-06:00 2019-12-12T14:05:00.000-06:00 Completed

450 8551294857

8552400000 HERNANDEZ,ROLAND U

117 HOFFA WAY Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

450 4414294965

1812719728 Richmond,Heather (321) 262-7907

521 WESTPORT DR Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:44:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-12-12T19:00:00.000-06:00 2019-12-12T13:54:00.000-06:00 Completed

450 7268019040

4624460149 RHODES,RAND (407) 332-0500

921 WATERBURY LN Batch System Jordon Campbell

450 9042023764

4647153843 SCHER,DAVID (407) 572-3213

112 BEARSS CIR Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

450 8803208992

7559370745 MCELWAIN,AUSTIN (772) 285-3876

611 RIVERSIDE CT Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:51:00.000-06:00 Completed

8656400000 BREEN,SHAWN (407) 968-3526

519 TIBERON COVE RD Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:39:00.000-06:00 Completed

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:45:00.000-06:00 Completed

450 8659779210



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

450 7381390916

9020396964 GAGEN,EDWARD M (407) 590-5742

8227718404 WENZEL,ROBERT (407) 227-6169

701 WOODBRIDGE PL Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:39:00.000-06:00 Completed

918 MCCLINTOCK ST Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T08:14:00.000-06:00 Completed

450 7335800005

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T14:09:00.000-06:00 Completed

450 7333691363

7337100000 SMITH,STEVE (407) 332-4854

2019-12-12T19:00:00.000-06:00 2019-12-12T13:55:00.000-06:00 Completed

450 7293632717

6423156607 Hibbs,Mary (574) 440-5904

608 S WILDFLOWER CT Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T07:30:00.000-06:00 Completed

450 7936758469

0482451078 Ward,Jaine (727) 512-6937

2019-12-12T19:00:00.000-06:00 2019-12-12T13:44:00.000-06:00 Completed

450 7852219208

8734794426 PIJI,EBRU (631) 942-3020

1636 GRANGE CIR Batch System Jordon Campbell

2019-12-12T19:00:00.000-06:00 2019-12-12T08:44:00.000-06:00 Completed

450 7801519183

7802600000 VARGAS,MANUEL (321) 439-7811

540 MATILDA PL Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

450 7394887758

4930787993 CARDONA,MYRNALIZ (407) 618-9727

1191 AUTUMN BROOK CIR Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

104 CASHEW CT Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T12:44:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-12-12T19:00:00.000-06:00 2019-12-12T09:04:00.000-06:00 Completed

450 6551734552

450 8047897066

8617595484 Bogan,James (321) 262-8129

1405 CRICKET CT Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

450 7952579156

5254085938 Nguyen,Anthony (386) 795-7693

920 ALAMEDA DR Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:51:00.000-06:00 Completed

8981851084 SACKETT,LINDSAY (407) 780-8450

123 RUBY RED LN Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:38:00.000-06:00 Completed

111 MOUND ST Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:49:00.000-06:00 Completed

450 7947984186



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:450 5414104343

6795300000 MIRANDA,EDITH (561) 939-9939

123 MARGO LN Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:46:00.000-06:00 Completed

815 SUTTER LOOP Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:48:00.000-06:00 Completed

450 6794100348

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:57:00.000-06:00 Completed

450 6641888764

6245586350 Virkler,Alicia (407) 764-3660

2019-12-12T19:00:00.000-06:00 2019-12-12T07:13:00.000-06:00 Completed

450 6563693737

3400610627 WELBORN,ANGELA (407) 951-7073

104 HILLTOP DR Batch System Jordon Campbell

8115708631 ORDONEZ,LIZA (407) 274-5706

1450 HARBOUR DR Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T08:01:00.000-06:00 Completed

2019-12-12T19:00:00.000-06:00 2019-12-12T13:56:00.000-06:00 Completed

450 5823669810

1411008914 JOHNS,GARY (407) 371-8127

304 LOCH LOMOND AVE Batch System Jordon Campbell

2019-12-12T19:00:00.000-06:00 2019-12-12T08:46:00.000-06:00 Completed

450 5803735384

4109056886 Webb,Virginia (407) 462-1082

136 SANDALWOOD WAY Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

450 5766037852

5769400000 SPERRY,JACK

380 HARBOUR ISLE WAY Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2791212694 STRAUSSER,MILAGRO (407) 716-4676

1446 CRICKET CT Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T07:42:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-12T19:00:00.000-06:00 2019-12-12T14:03:00.000-06:00 Completed

450 6159386853

2993221654 DIFARNECIO,NATASHA (407) 919-8661

128 BEARSS CIR Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

450 6114032372

8549474346 2018-3 IH BORROWER LP (844) 858-9920

930 WAVERLY DR Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:45:00.000-06:00 Completed

9664240434 Lambert,Anthony (407) 949-1045

109 N HAMLIN CT Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:54:00.000-06:00 Completed

1730 TORRINGTON CIR Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:48:00.000-06:00 Completed

450 6083589771

450 5909854529

5908500000 GONZALEZ,ALBA (407) 272-6469



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4520400000 GEISTER,THERESA (407) 221-6203

971 ALAMEDA DR Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:55:00.000-06:00 Completed

102 CASHEW CT Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:47:00.000-06:00 Completed

450 4526838095

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T14:05:00.000-06:00 Completed

450 4264775864

6402673873 Fox,David (407) 539-4902

2019-12-12T19:00:00.000-06:00 2019-12-12T13:47:00.000-06:00 Completed

450 4096557507

2305131334 VAZQUEZ,DAVID (203) 895-7293

506 PARSON BROWN WAY Batch System Jordon Campbell

450 6343556355

6343400000 RAYBURN,AARON (407) 541-7154

115 RUBY RED LN Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-12-10T07:14:07.000-06:00 CHK STAT

Please check premise to see if home occupied.. Hang door tag- Tiara

2019-12-11T20:00:00.000-06:00 2019-12-11T13:51:00.000-06:00 Completed

2019-12-12T19:00:00.000-06:00 2019-12-12T13:55:00.000-06:00 Completed

450 5325882620

3724286186 BARBOSA,AMBER (707) 752-1216

425 VALENCIA CT Hayes Tiara Greg Liggons

2019-12-12T19:00:00.000-06:00 2019-12-12T14:01:00.000-06:00 Completed

450 0542738264

0548500000 FRANKLIN,HOWARD (407) 831-0317

1714 GRANGE CIR Batch System

2019-12-11T19:21:59.000-06:00 M-WARN

450 2144292582

2141600000 MICHALAK,PAUL (407) 834-2019

548 RIDGELINE RUN Batch System

2019-12-11T19:21:59.000-06:00 M-WARN

450 4528394945

3619352731 SMITH,BRITTANY (352) 610-3365

401 PARSON BROWN WAY Batch System Jordon Campbell

2019-12-11T19:21:59.000-06:00 M-WARN

2019-12-12T19:00:00.000-06:00 2019-12-12T13:56:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-12-03T20:00:00.000-06:00 2019-12-05T10:44:00.000-06:00 Completed

450 0155901167

4320960673 Saxena,Melissa (407) 461-0860

730 SANDPIPER CIR Kelly Hagan Kevin Cooper

2019-11-20T07:52:28.000-06:00 M-SIO Water Miscellaneous Complaint

Ellen Bonus, Ph# 321-202-0492, Hole at premise, in street 6 in deep by 1ft wide, City of Longwood states UI Pipe, is crushed causing the road to cave in, no water present, but 

City is stating UI property/issue, in front of 730 Sandpiper Cir, Longwood - Kelly

450 0273252468

9695988289 Morgan,Mike J (407) 417-1461

1701 GRANGE CIR Glenda Thompson Kevin Cooper

2019-12-03T14:11:38.000-06:00 M-SIO Sewer Miscellaneous Complaint

Stewart reports  sewer backing up in the home. states that the toilet has overflowed into the bedroom and sewer backing up in the shower. Please check. Thanks, GT  please 

contact him at # 407-913-0335

2019-12-03T20:00:00.000-06:00 2019-12-03T14:58:00.000-06:00 Completed

4320960673 Saxena,Melissa (407) 461-0860

730 SANDPIPER CIR Jennifer Akers Kevin Cooper

2019-11-26T14:10:26.000-06:00 M-SIO Sewer Main Break

Ellen Bonus, Ph# 321-202-0492, Hole at premise, in street 6 in deep by 1ft wide, City of Longwood states UI Pipe, is crushed causing the road to cave in, no water present, but 

City is stating UI property/issue, in front of 730 Sandpiper Cir, Longwood - Kelly... This FA was sent on 11-20 but she says the hole is still there and the city put up a barricade. 

2019-12-03T20:00:00.000-06:00 2019-12-05T10:43:00.000-06:00 Completed

808 MARAVAL CT Hayes Tiara Greg Liggons

2019-12-10T07:44:34.000-06:00 CHK STAT

Please check premise to see if home occupied.. Hang door tag- Tiara

2019-12-11T20:00:00.000-06:00 2019-12-11T13:44:00.000-06:00 Completed

450 0154810706

450 8619110663

1703538347 BEGA,ANASEAEIO (407) 920-0501



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7802600000 VARGAS,MANUEL (321) 439-7811

540 MATILDA PL Batch System Greg Liggons

2019-11-11T19:23:06.000-06:00 M-WARN

Severance: |AcctAlert:

1369 LANDRY CIR Batch System Greg Liggons

2019-11-12T19:20:30.000-06:00 M-WARN

Severance: |AcctAlert:

2019-11-13T19:00:00.000-06:00 2019-11-13T13:28:00.000-06:00 Completed

Tagged door for non payment gl                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

450 7802386355

2019-11-19T07:37:54.000-06:00 CHK STAT

Please Check Status of Premise to confirm if occupied/Thanks Vincent

2019-11-20T20:00:00.000-06:00 2019-11-20T10:34:00.000-06:00 Completed

Occupied tagged door gl                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

450 9748502198

0541920534 GEIGER,ASHLEY (803) 261-6429

customer stated that sewer is backed up in the home and stated it maybe some debris from the street that maybe causing the clog and the issue. TAZZ

2019-11-26T00:00:00.000-06:00 2019-11-27T08:41:00.000-06:00 Completed

450 2668363373

4502445620 MCMILLIAN,JENNIFER (386) 212-7797

870 SUTTER LOOP Vincent Hicks Greg Liggons

450 3513277025

6947461872 MEADOR,DEIDRE (313) 330-9007

115 BEARSS CIR Tazzaleen Leach John Allman

2019-11-25T11:58:53.000-06:00 M-SIO Clogged Sewer



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-11-06T09:16:33.000-06:00 M-SIO Clogged Sewer

Laura Cato the landlord called to say the sewer is backing up through toilets and showers if we can please check. She can be reached at 407-402-3762. Thanks Jen|AcctAlert:

Severance: |AcctAlert:

2019-11-12T19:00:00.000-06:00 2019-11-12T14:30:00.000-06:00 Completed

Tagged door for non payment gl

450 5933959409

0267612082 Harris,Elizabeth (407) 795-3603

552 RIDGELINE RUN Jennifer Akers Kevin Cooper

2019-11-12T19:00:00.000-06:00 2019-11-12T14:30:00.000-06:00 Completed

Tagged door for nonpayment gl

450 0961333415

6045971175 WOODEN,CRYSTAL (443) 540-9578

1382 LANDRY CIR Batch System Greg Liggons

2019-11-11T19:23:06.000-06:00 M-WARN

Hung door tag gl

450 3605103080

0419433463 SINGH,ALICIA (407) 285-2535

132 SANDALWOOD WAY Batch System Greg Liggons

2019-11-11T19:23:06.000-06:00 M-WARN

Severance: |AcctAlert:

450 F94 8577922651

9153451403 Prime Tech 360 LLC (954) 531-1243

1155 W SR 434 103 Batch System Greg Liggons

2019-11-11T19:23:06.000-06:00 M-WARN

Severance: |AcctAlert:

2019-11-12T19:00:00.000-06:00 2019-11-12T13:58:00.000-06:00 Completed

2019-11-12T19:00:00.000-06:00 2019-11-12T14:31:00.000-06:00 Completed

Hung door tag for non payment gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Please see instructions. Kim re read meter not sure if there is a leak it is a McDonald's and they are using water, Rc

450 7396261426

4930787993 CARDONA,MYRNALIZ (407) 618-9727

1191 AUTUMN BROOK CIR Hayes Tiara Greg Liggons

2019-10-29T07:54:57.000-05:00 CHK STAT

450 F94 0900097824

8239425724 CHALFONT AND ASSOCIATES 

GROUP

(352) 357-6612

900 W SR 434 Kimberly Bennett Robert Callahan

2019-10-31T14:38:51.000-05:00 M-REREAD

Please check to see if meter detecting leak high usage. Record findings. Kim|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T13:47:00.000-05:00 Completed

8610610267 BROOKER,MICHELLE (386) 490-6631

1140 HARBOUR DR Lorie Mayeski Jeff A Metheney

2019-11-01T10:12:16.000-05:00 M-SIO Clogged Sewer

Call from Husband, Ken Brooker. Stated has 'raw sewer backing up actively into home now'. Please respond. Wife, Michelle Brooker is home 386-490-6631. Lorie|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T14:08:00.000-05:00 Completed

Made contact with customer. She had a plumber on site looking at plumbing on property. Could not locate clean out. Check downstream manhole sewer was flowing. JSM

104 SUNSET DR Batch System Robert Callahan

2019-11-05T19:18:42.000-06:00 M-WARN

Severance: |AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T10:40:00.000-06:00 Completed

Tagged door to call office

450 1127566713

2019-11-08T20:00:00.000-06:00 2019-11-08T08:54:00.000-06:00 Completed

Checked out the manhole up and down either side of address and no issues or blockage. Plumber was there and freed blockage in customer line from roof. Was customer 

issues and not on utility line. Kev

450 1835197188

0365239797 SMITH,HAL A (407) 949-2484



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3824627472 Friedman,Samuel (904) 540-0033

880 SUTTER LOOP Hayes Tiara Jordon Campbell

2019-10-15T08:00:39.000-05:00 CHK STAT

665 N WILDFLOWER CT Vincent Hicks Kevin Cooper

2019-10-17T07:14:42.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|AcctAlert:

2019-10-18T20:00:00.000-05:00 2019-10-18T13:52:00.000-05:00 Completed

Tagged door for customer to contact the office due to return mail. Kev

450 0607845105

2019-10-17T10:29:41.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|AcctAlert:

2019-10-18T20:00:00.000-05:00 2019-10-18T13:45:00.000-05:00 Completed

Tagged door for customer to contact the office due to return mail. Kev

450 5172659459

3146946707 MOSLEY,WILLIAM KYLE

wastewaster only. changed to check status to fix SP/SA.

2019-10-21T00:00:00.000-05:00 Completed

450 2661443271

4502445620 MCMILLIAN,JENNIFER (386) 212-7797

870 SUTTER LOOP Vincent Hicks Kevin Cooper

2019-10-30T20:00:00.000-05:00 2019-10-30T11:32:00.000-05:00 Completed

Tagged door house occupied gl

450 3606689750

1925841172 RODRIGUEZ,LISET (407) 775-0682

400 PARSON BROWN WAY Batch System

2019-10-22T13:00:13.000-05:00 CHK STAT

Please check to see if premise is occupied.. Hang door tag- Tiara|AcctAlert:



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance: |AcctAlert:

2019-10-16T19:00:00.000-05:00 2019-10-16T06:57:00.000-05:00 Completed

Hung tag JC

450 6626346642

0062910356 ROUTA,CHRISTOPHER (407) 883-9600

123 SUNSET DR Batch System Jordon Campbell

2019-10-16T19:00:00.000-05:00 2019-10-16T07:24:00.000-05:00 Completed

Hung tag JC

450 2297272842

2293100000 REBELLO,JOANNE

301 LOCH LOMOND AVE Batch System Jordon Campbell

2019-10-14T19:24:59.000-05:00 M-WARN

Hung tag JC

450 0960712644

0961100000 WALLCOTT,RAYMOND (407) 617-8118

906 MCCLINTOCK ST Batch System Jordon Campbell

2019-10-14T19:24:59.000-05:00 M-WARN

Severance: |AcctAlert:

450 2146716964

2141600000 MICHALAK,PAUL (407) 834-2019

548 RIDGELINE RUN Batch System Jordon Campbell

2019-10-14T19:24:59.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-16T19:00:00.000-05:00 2019-10-16T07:09:00.000-05:00 Completed

Please check premise.. hang door tag- Tiara|AcctAlert:

2019-10-16T20:00:00.000-05:00 2019-10-16T11:21:00.000-05:00 Completed

Checked premises Property is vacant/for sale JC Hung tag



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Hung tag JC

450 6958332828

3417337235 COLLINS,KEVIN (407) 225-3501

647 FALLSMEAD CIR Batch System Jordon Campbell

450 8213226471

8217400000 ROBERTS,MARK (407) 509-3295

520 WESTPORT DR Batch System Jordon Campbell

2019-10-14T19:24:59.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-15T19:00:00.000-05:00 2019-10-15T08:10:00.000-05:00 Completed

6458577028 WORLD KM TAEKWONDO 

LONGWOOD INC

(407) 252-4454

1018 W SR 434 250 Batch System Jordon Campbell

2019-10-14T19:24:59.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-15T19:00:00.000-05:00 2019-10-15T08:22:00.000-05:00 Completed

Hung tag JC

808 MARAVAL CT Batch System Jordon Campbell

2019-10-14T19:24:59.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-16T19:00:00.000-05:00 2019-10-16T07:15:00.000-05:00 Completed

Hung tag JC

450 F94 3182370678

2019-10-14T19:24:59.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-16T19:00:00.000-05:00 2019-10-16T07:48:00.000-05:00 Completed

Hung tag JC

450 8615944659

1703538347 BEGA,ANASEAEIO (407) 920-0501



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3724286186 BARBOSA,AMBER (707) 752-1216

921 WAVERLY DR Batch System Jordon Campbell

2019-10-14T19:24:59.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-15T19:00:00.000-05:00 2019-10-15T08:40:00.000-05:00 Completed

Hung tag JC

450 5324691943

2019-10-14T19:24:59.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-15T19:00:00.000-05:00 2019-10-15T07:34:00.000-05:00 Completed

Hung tag JC

450 2622884827

5132526846 Feliciano,Natalie (239) 405-5426

Severance: |AcctAlert:

2019-10-15T19:00:00.000-05:00 2019-10-15T08:15:00.000-05:00 Completed

Hung tag JC

450 9950617805

8754779441 OTERO,EDWARDO (321) 303-7858

535 RIDGELINE RUN Batch System Jordon Campbell

2019-10-15T19:00:00.000-05:00 2019-10-15T09:16:00.000-05:00 Completed

Hung tag JC

450 7330449827

7337100000 SMITH,STEVE (407) 332-4854

918 MCCLINTOCK ST Batch System Jordon Campbell

2019-10-14T19:24:59.000-05:00 M-WARN

2019-10-14T19:24:59.000-05:00 M-WARN

Severance: |AcctAlert:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance: |AcctAlert:

2019-10-15T19:00:00.000-05:00 2019-10-15T08:59:00.000-05:00 Completed

Hung tag JC

450 4726041645

9936999500 RAMIREZ,LUIS (407) 923-5106

2019-10-15T19:00:00.000-05:00 2019-10-15T08:33:00.000-05:00 Completed

Hung tag JC

450 3836796398

3837400000 Apolonio,Lara (407) 402-3669

562 TIBERON COVE RD Batch System Jordon Campbell

2019-10-14T19:24:59.000-05:00 M-WARN

Hung tag JC

450 5906101531

5908500000 GONZALEZ,ALBA (407) 272-6469

1730 TORRINGTON CIR Batch System Jordon Campbell

2019-10-14T19:24:59.000-05:00 M-WARN

Severance: |AcctAlert:

450 5840172914

5841600000 GARCIA,CHERI (407) 579-5086

522 RIDGELINE RUN Batch System Jordon Campbell

2019-10-14T19:24:59.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-15T19:00:00.000-05:00 2019-10-15T08:50:00.000-05:00 Completed

425 VALENCIA CT Batch System Jordon Campbell

2019-10-14T19:24:59.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-15T19:00:00.000-05:00 2019-10-15T09:09:00.000-05:00 Completed

Hung tag JC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Hung tag JC

450 9151354797

450 5134153759

6290714457 Hamilton,Trevor (903) 880-6017

857 MILLRACE PT Batch System Jordon Campbell

2019-10-14T19:24:59.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-15T19:00:00.000-05:00 2019-10-15T08:29:00.000-05:00 Completed

9640400000 HALL,MELVIN (321) 948-5915

122 BEARSS CIR Batch System Jordon Campbell

2019-10-14T19:24:59.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-15T19:00:00.000-05:00 2019-10-15T07:17:00.000-05:00 Completed

Hung tag JC

1734 TORRINGTON CIR Batch System Jordon Campbell

2019-10-14T19:24:59.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-15T19:00:00.000-05:00 2019-10-15T08:33:00.000-05:00 Completed

Hung tag JC

450 9642728756

2019-10-14T19:24:59.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-15T19:00:00.000-05:00 2019-10-15T07:12:00.000-05:00 Completed

Hung tag JC

450 4805443175

4808500000 GONZALEZ,MARIA (407) 790-6783

103 PINEAPPLE CT Batch System Jordon Campbell



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

300 ST LAURENT ST 100 Reginald Jerome Robert Callahan

2019-10-07T08:08:46.000-05:00 HIBILL

Re read customers meter and check for leaks.Mr & Mrs Chauhan at 407-767-6489.They disagreed with the high usage & the high bill.Thanks,REggie|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T12:54:00.000-05:00 Completed

No leaks we have sewer only

450 F94 6585683118

2019-10-13T10:26:41.000-05:00 M-WARN

Please close elder valve and tag the door for the customer to call. The customer paid with a NSF payment to stop interruption service Thank you, Amber|AcctAlert:

2019-10-14T19:00:00.000-05:00 2019-10-14T08:25:00.000-05:00 Completed

Tagged door to call office Rc

450 F94 3574374186

3571100000 Chauhan,Mahendra (407) 767-6489

Re connect the elder valve today. Melissa Hartman at 386-801-0453.Thanks,Regie|AcctAlert:

2019-10-14T20:00:00.000-05:00 2019-10-15T13:25:00.000-05:00 Completed

Elder valve is open Rc

450 0866037045

0252480450 HARTMAN,MELISSA (386) 801-0453

124 SUNSET DR Amber Daffer Robert Callahan

2019-10-15T19:00:00.000-05:00 2019-10-15T07:34:00.000-05:00 Completed

Hung tag JC

450 0865259317

0252480450 HARTMAN,MELISSA (386) 801-0453

124 SUNSET DR Reginald Jerome Robert Callahan

2019-10-14T14:48:32.000-05:00 ELDRECON

9080416431 Mcintosh,Ricky (407) 682-2328

1347 LANDRY CIR Batch System Jordon Campbell

2019-10-14T19:24:59.000-05:00 M-WARN

Severance: |AcctAlert:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Linda Badgerow 813-645-3211 called stating bill is too high its not a big business, Ms. Linda states don't have a pool or anything water grass or anything like that ,,,, possible 

think a leak can be occurring can we send someone out to reread meter and check for any leaks (Myah)

2019-09-27T15:10:00.000-05:00 2019-09-27T14:08:00.000-05:00 Completed

Reread meter no leaks at time of reading 774006 gl

2019-10-01T18:00:00.000-05:00 2019-10-01T13:43:00.000-05:00 Completed

Reread meter for billing read 103094 gl

450 F94 8636654100

7257077227 Plants of Ruskin LLC (813) 645-3211

1090 W SR 434 Myah Fitzgerald Greg Liggons

2019-09-26T15:10:55.000-05:00 HIBILL

House occupied gl

450 F94 5102174911

1390776204 LA FONDA MEXICAN KITCHEN (407) 951-8514

1155 W SR 434 161 Shelia Meacham Greg Liggons

2019-09-30T15:59:34.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

450 2665142684

4502445620 MCMILLIAN,JENNIFER (386) 212-7797

870 SUTTER LOOP Hayes Tiara Greg Liggons

2019-09-30T07:37:19.000-05:00 CHK STAT

Please check property to see if occupied.. Tiara

2019-10-01T20:00:00.000-05:00 2019-10-01T13:45:00.000-05:00 Completed

5924985497 LU,YANG (407) 455-2469

400 SAVAGE CT Lori Jones Robert Callahan

2019-10-05T04:24:53.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 100,000 gal usage. Please tag door to inform customer of high usage if read is correct. Thanks. 

LLJ|AcctAlert:

2019-10-07T18:00:00.000-05:00 2019-10-07T14:19:00.000-05:00 Completed

Re read meter customer has a small leak but we do not have water it is sewer only



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged door to call office and make payment Rc

450 F94 2936928632

6192194298 Thai Halal Grill (407) 255-9586

1155 W SR 434 125 Vincent Hicks Robert Callahan

2019-09-11T09:14:18.000-05:00 M-WARN

FA-Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-09-19T20:00:00.000-05:00 2019-09-19T15:10:00.000-05:00 Completed

5996279162 Mitchell's Wellness and Beauty LLC

1155 W SR 434 115 Vincent Hicks Robert Callahan

2019-09-11T11:16:02.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-09-19T20:00:00.000-05:00 2019-09-19T18:28:00.000-05:00 Completed

Tagged door to call office and make payment Rc

930 BRENNAM PL Tytiane Gray

2019-09-19T07:26:59.000-05:00 CHK STAT

SHEPPARD,MITZI - Primary Phone Number: (407) 921-0982 take start read and leave on for new-Ty

2019-09-20T20:00:00.000-05:00 2019-09-20T00:00:00.000-05:00 Completed

sewer only. sp/sa blanked out. changed to get rid of in CCB. -joanna

450 F94 2491018190

2019-09-18T09:34:14.000-05:00 CHK STAT

Take final read and leave on for new customer - Vincent

2019-09-24T00:00:00.000-05:00 2019-09-24T00:00:00.000-05:00 Completed

waste water area only - joanna

450 2731008151

4298138600 SHEPPARD,MITZI (407) 921-0982

450 6644420768

3753614365 HP Florida 1 LLC (844) 858-9885

105 HOFFA WAY Amon Vincent



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1714 GRANGE CIR Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-20T09:47:00.000-05:00 Completed

Tagged door to call office and make payment Rc

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T10:08:00.000-05:00 Completed

Tagged door to call office and make payment RC

450 0547098339

0548500000 FRANKLIN,HOWARD (407) 831-0317

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T10:32:00.000-05:00 Completed

Tagged door to call office and make payment RC

450 0128186795

0120600000 MORROW,MARILYN (321) 370-7456

1465 CRICKET CT Batch System Robert Callahan

2019-09-19T19:00:00.000-05:00 2019-09-19T10:07:00.000-05:00 Completed

Tagged door to call office and make payment RC

450 1318835671

5588018480 KATZ,MICHELE R

958 COBBLER CT Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

450 1161360160

2693044688 Navarro,Alfredo (386) 801-9495

1303 DUNHILL DR Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-20T09:54:00.000-05:00 Completed

2019-09-19T19:00:00.000-05:00 2019-09-19T13:48:00.000-05:00 Completed

Tagged door to call office and make payment Rc

450 3023003516

5742834148 FROMERT,ERIC (407) 463-9008

810 MILLRACE PT Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

Tagged door to call office to pay bill RC

450 0101118078

3387639338 HEATH,MICHELLE B (336) 429-0103

330 BONNIE TRL Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

450 0866814852

0252480450 HARTMAN,MELISSA (386) 801-0453

124 SUNSET DR Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T09:38:00.000-05:00 Completed

3824627472 Friedman,Samuel (904) 540-0033

880 SUTTER LOOP Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T13:27:00.000-05:00 Completed

Tagged door to call office and make payment Rc

450 0601469605



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

450 3879507359

3879400000 CARTER,MARGARET (407) 732-9103

1137 AUTUMN BROOK CIR Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T18:32:00.000-05:00 Completed

1016060811 Rossell,Erica

1421 CRICKET CT Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T10:09:00.000-05:00 Completed

Tagged door to call office and make payment RC

1155 W SR 434 115 Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T18:30:00.000-05:00 Completed

Tagged door to call office and make payment Rc

450 9538660523

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T10:29:00.000-05:00 Completed

Turned off and tagged door to call office and make payment RC

450 F94 2496374233

5996279162 Mitchell's Wellness and Beauty LLC

Tagged door to call office and make payment Rc

450 4370806752

0858488614 GODDARD,AMIEE (321) 439-5941

942 MALDEN CT Batch System Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

920 ALAMEDA DR Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T18:31:00.000-05:00 Completed

Tagged door to call office and make payment Rc

450 7953348530

5254085938 Nguyen,Anthony (386) 795-7693

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-20T10:03:00.000-05:00 Completed

Tagged door to call office and make payment Rc

450 7398312726

4930787993 CARDONA,MYRNALIZ (407) 618-9727

1191 AUTUMN BROOK CIR Batch System Robert Callahan

2019-09-19T19:00:00.000-05:00 2019-09-19T09:58:00.000-05:00 Completed

Tagged door to call office and make payment RC

450 8709855249

4400726084 Rios,Nicholas (352) 436-9699

1408 HEARTHSTONE LN Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

Tagged door to call office and make payment Rc

450 8161126301

4039621296 DISRUD,TAMARIN (407) 718-0035

1080 CRUMPET CT Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T18:30:00.000-05:00 Completed

Tagged door to call office and make payment Rc

450 2664545395

4502445620 MCMILLIAN,JENNIFER (386) 212-7797

870 SUTTER LOOP Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

Tagged door to call office and make payment RC

450 F94 2930132807

6192194298 Thai Halal Grill (407) 255-9586

1155 W SR 434 125 Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

450 6563289276

3400610627 WELBORN,ANGELA (407) 951-7073

104 HILLTOP DR Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T09:50:00.000-05:00 Completed

3657491682 SABOHI,SHEHLA (321) 262-5121

1637 TORRINGTON CIR Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T10:34:00.000-05:00 Completed

Tagged door to call office and make payment RC

2019-09-19T19:00:00.000-05:00 2019-09-19T13:40:00.000-05:00 Completed

Tagged door to call office and make payment Rc

450 6515578425



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

450 2188931230

2186500000 LYDAY,MARILYN (407) 831-4510

974 MALDEN CT Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

3043504820 WEBB,MEGAN (407) 430-2316

806 WEATHERLY CT Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T13:19:00.000-05:00 Completed

Tagged door to call office and make payment RC

825 MILLRACE PT Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-20T09:54:00.000-05:00 Completed

Tagged door to call office and make payment Rc

450 1760394313

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-20T11:51:00.000-05:00 Completed

Tagged door to call office and make payment Rc

450 3520033299

4362506977 Oriala,Chinonye (407) 591-1600

2019-09-19T19:00:00.000-05:00 2019-09-19T13:28:00.000-05:00 Completed

Tagged door to call office and make payment Rc

450 F94 2532262724

1770003160 Red Cosmic Creations (407) 619-0624

1140 W SR 434 Batch System Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

921 WATERBURY LN Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T13:47:00.000-05:00 Completed

Tagged door to call office and make payment Rc

450 7261798335

4624460149 RHODES,RAND (407) 332-0500

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T09:45:00.000-05:00 Completed

Tagged door to call office and make payment RC

450 6948403023

6423679949 RIVERA,CHRISTIN (407) 462-8053

318 BONNIE TRL Batch System Robert Callahan

2019-09-19T19:00:00.000-05:00 2019-09-19T13:33:00.000-05:00 Completed

Tagged door to call office and make payment Rc

450 6790280867

6795300000 MIRANDA,EDITH (561) 939-9939

123 MARGO LN Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

Turned off and tagged door to call office and make payment RC

450 6644150399

6245586350 Virkler,Alicia (407) 764-3660

815 SUTTER LOOP Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T10:28:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-09-19T19:00:00.000-05:00 2019-09-19T13:43:00.000-05:00 Completed

Tagged door to call office and make payment Rc

450 4748794432

4747500000 REYES,CARMEN D (321) 316-9629

839 HILLARY CT Batch System Robert Callahan

Tagged door to call office and make payment Rc

450 5821443530

1411008914 JOHNS,GARY (407) 371-8127

304 LOCH LOMOND AVE Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

450 5764138540

5769400000 SPERRY,JACK

380 HARBOUR ISLE WAY Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T18:32:00.000-05:00 Completed

2782239129 SOLOMON,ANGELA (407) 402-5380

105 MARGO LN Batch System Robert Callahan

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T09:42:00.000-05:00 Completed

Tagged door to call office and make payment RC

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-20T10:13:00.000-05:00 Completed

Tagged door to call office and make payment Rc

450 5503797048



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

450 0470267974

9661620707 MOJICA,CRYSTAL (407) 435-7879

323 HEATHER AVE Batch System Jordon Campbell

9695988289 Morgan,Mike J (407) 417-1461

1701 GRANGE CIR Batch System Jordon Campbell

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-17T19:00:00.000-05:00 2019-09-17T09:54:00.000-05:00 Completed

Hung tag JC

125 SHADOW TRL Batch System Jordon Campbell

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-17T19:00:00.000-05:00 2019-09-17T14:00:00.000-05:00 Completed

Hung tag JC

450 0279270410

2019-09-17T14:35:47.000-05:00 M-REREAD

Previous usage high any leaks detected showing on the meter?

2019-09-18T18:00:00.000-05:00 2019-09-18T14:05:00.000-05:00 Completed

Please see instructions. Kim took reading

450 1190303090

7979919939 SHELTON,GAIL (407) 860-1248

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T10:15:00.000-05:00 Completed

Tagged door to call office and make payment RC

450 F94 8633009038

7257077227 Plants of Ruskin LLC (813) 645-3211

1090 W SR 434 Kimberly Bennett John Allman

2019-09-11T19:16:11.000-05:00 M-WARN



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-17T19:00:00.000-05:00 2019-09-17T14:10:00.000-05:00 Completed

Hung tag JC

450 6557550959

8115708631 ORDONEZ,LIZA (407) 274-5706

Severance:

2019-09-17T19:00:00.000-05:00 2019-09-17T14:02:00.000-05:00 Completed

Hung tag JC

450 7933201538

0482451078 Ward,Jaine (727) 512-6937

111 MOUND ST Batch System Jordon Campbell

2019-09-17T19:00:00.000-05:00 2019-09-17T13:25:00.000-05:00 Completed

Hung tag JC

450 8587226543

7452736595 SARNELLE,DOLORES (407) 937-8659

115 SHADOW TRL Batch System Jordon Campbell

2019-09-11T19:16:11.000-05:00 M-WARN

Hung tag JC

450 8344569172

8345300000 MC LAUGHLIN,RONALD (321) 228-4807

104 SHADY LN Batch System Jordon Campbell

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-17T19:00:00.000-05:00 2019-09-17T10:03:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-17T19:00:00.000-05:00 2019-09-17T13:47:00.000-05:00 Completed

Hung tag JC

450 6275281778

6246597133 LOPEZ,ANGIE M (407) 456-2402

Hung tag JC

450 6111175468

8549474346 2018-3 IH BORROWER LP (844) 858-9920

930 WAVERLY DR Batch System Jordon Campbell

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

450 7103232357

7109300000 TORRES,ADABELLE (407) 309-0014

157 SHADOW TRL Batch System Jordon Campbell

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-17T19:00:00.000-05:00 2019-09-17T13:56:00.000-05:00 Completed

8618676466 SANABRIA,ADRIANNE (407) 461-2844

112 SHADY LN Batch System Jordon Campbell

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-17T19:00:00.000-05:00 2019-09-17T13:26:00.000-05:00 Completed

Hung tag JC

1450 HARBOUR DR Batch System Jordon Campbell

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-17T19:00:00.000-05:00 2019-09-17T13:42:00.000-05:00 Completed

Hung tag JC

450 6847189851



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:450 1288094983

0419433463 SINGH,ALICIA (407) 285-2535

132 SANDALWOOD WAY Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-13T19:00:00.000-05:00 2019-09-12T15:04:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP. Kev

1324 DUNHILL DR Batch System Jordon Campbell

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-17T19:00:00.000-05:00 2019-09-17T10:30:00.000-05:00 Completed

Hung tag JC

450 3607269057

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-17T19:00:00.000-05:00 2019-09-17T14:29:00.000-05:00 Completed

Hung tag JC

450 3692082859

9557090959 GOLDMAN,MONICA (407) 383-3351

Severance:

2019-09-17T19:00:00.000-05:00 2019-09-17T13:19:00.000-05:00 Completed

Hung tag JC

450 3491254041

7058522337 Clemmons,Anna (910) 393-9110

1794 TORRINGTON CIR Batch System Jordon Campbell

1383 DUNHILL DR Batch System Jordon Campbell

2019-09-11T19:16:11.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T13:20:00.000-05:00 Completed

Hung tag to call office

450 2141285130

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T13:14:00.000-05:00 Completed

Hung tag to call office

450 7800264546

7802600000 VARGAS,MANUEL (321) 439-7811

540 MATILDA PL Batch System John Allman

2019-09-12T19:00:00.000-05:00 2019-09-12T13:09:00.000-05:00 Completed

Hung tag to call office

450 0819267154

0812600000 KEYES,DENISE (407) 467-7729

804 MARAVAL CT Batch System John Allman

2019-09-11T19:16:11.000-05:00 M-WARN

Hung tag to call office

450 3990416138

7489640276 Martinez,Norma (407) 949-4710

812 MARAVAL CT Batch System John Allman

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

3315968137 Price,Nakia (301) 549-0297

504 MATILDA PL Batch System John Allman

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T13:21:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-12T19:00:00.000-05:00 2019-09-12T14:36:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP. Kev

Tagged door for customer to contact the office ASAP. Kev

450 9894562493

9892100000 RIOS,WILFREDO (407) 831-7326

812 EASTGATE TRL Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

450 9744517687

9747400000 RICHER,NORMAN (407) 620-7723

514 TIBERON COVE RD Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T14:02:00.000-05:00 Completed

4268500000 NOLAN,LAURA L

1637 GRANGE CIR Batch System John Allman

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T13:33:00.000-05:00 Completed

Hung tag to call office

548 RIDGELINE RUN Batch System John Allman

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T13:26:00.000-05:00 Completed

Hung tag to call office

450 4266166715

2141600000 MICHALAK,PAUL (407) 834-2019



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5191052748 RENIE,RICHARD

561 NORTHPORT DR Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T14:09:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP. Kev

161 SANDALWOOD WAY Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T15:06:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP. Kev

450 7864311608

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T14:20:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP. Kev

450 9355325011

3274599381 DICKINSON,RICHARD (407) 467-1591

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T13:38:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP. Kev

450 8803398238

7559370745 MCELWAIN,AUSTIN (772) 285-3876

611 RIVERSIDE CT Batch System Kevin Cooper

450 8553850709

8552400000 HERNANDEZ,ROLAND U

117 HOFFA WAY Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T13:27:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP. Kev

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T13:26:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP. Kev

450 1017630686

2537946760 GARCIA,LIZBETH (321) 277-0681

110 N SILVER CLUSTER CT Batch System Kevin Cooper

2019-09-12T19:00:00.000-05:00 2019-09-12T15:07:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP. Kev

450 1081333022

9222003167 READ,TINA

100 S SILVER CLUSTER CT Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN

Tagged door for customer to contact the office ASAP. Kev

450 0053761895

0057300000 CRAMER,TIMOTHY (407) 848-6705

167 SANDALWOOD WAY Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

450 0413519818

0413400000 ANTOSZEWSKI,T R (407) 332-7619

407 VALENCIA CT Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T13:42:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-09-12T19:00:00.000-05:00 2019-09-12T14:03:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP. Kev

450 2968069151

7945298037 SHARRON,WILLIE

519 EASTPORT DR Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

450 3370320310

8991036255 Bouffard,Fernando (407) 247-6157

525 EASTPORT DR Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T14:04:00.000-05:00 Completed

4647153843 SCHER,DAVID (407) 572-3213

112 BEARSS CIR Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T13:36:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP. Kev

562 TIBERON COVE RD Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T14:10:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP. Kev

450 9045351274

450 3837345133

3837400000 Apolonio,Lara (407) 402-3669



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9020396964 GAGEN,EDWARD M (407) 590-5742

104 CASHEW CT Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T14:49:00.000-05:00 Completed

701 WOODBRIDGE PL Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T14:43:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP. Kev

450 7380622750

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T13:10:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP. Kev

450 7330349672

8227718404 WENZEL,ROBERT (407) 227-6169

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T13:11:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP. Kev

450 7292740120

6423156607 Hibbs,Mary (574) 440-5904

608 S WILDFLOWER CT Batch System Kevin Cooper

Tagged door for customer to contact the office ASAP. Kev

450 5172628488

3146946707 MOSLEY,WILLIAM KYLE

665 N WILDFLOWER CT Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T13:45:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP. Kev

450 6973335827

6122265573 Sharpe,Rebecca (734) 395-5158

118 LEMON LN Batch System Kevin Cooper

2019-09-12T19:00:00.000-05:00 2019-09-12T14:03:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP. Kev

450 7943433167

8981851084 SACKETT,LINDSAY (407) 780-8450

123 RUBY RED LN Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN

Tagged door for customer to contact the office ASAP. Kev

450 7489516343

8409557827 CHAPMAN,ROSEMARY (407) 739-9350

521 SOUTHPORT DR Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

450 7489516343

8409557827 CHAPMAN,ROSEMARY (407) 739-9350

521 SOUTHPORT DR Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T14:03:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP. Kev



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Tagged door for customer to contact the office ASAP. Kev

450 4687722971

5461521119 CHRISTIANSEN,JON MICHAEL (407) 467-1125

110 CASHEW CT Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

450 6154181820

2993221654 DIFARNECIO,NATASHA (407) 919-8661

128 BEARSS CIR Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T13:36:00.000-05:00 Completed

4109056886 Webb,Virginia (407) 462-1082

136 SANDALWOOD WAY Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T15:05:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP. Kev

163 SANDALWOOD WAY Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T15:07:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP. Kev

450 5807659009

2019-09-12T19:00:00.000-05:00 2019-09-12T13:37:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP. Kev

450 7257598481

7257300000 DELGADO,KAREN A (407) 484-3891



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0365239797 SMITH,HAL A (407) 949-2484

104 SUNSET DR Batch System Robert Callahan

2019-09-04T19:15:23.000-05:00 M-WARN

988 NORFOLK CT Batch System

2019-09-08T19:16:45.000-05:00 CHK STAT

sewer only. no meter on account in CCB and cannot get SP/SA to stop sending out Read for Start/Stop FAs. checked to premise check to hopefully fix issue. - joanna

2019-09-09T00:00:00.000-05:00 2019-09-09T00:00:00.000-05:00 Completed

8/20/19 R-293840 took a read on meter. Kev

450 1830216382

2019-09-10T12:58:26.000-05:00 HIBILL

Re-read meter and check for leaks - customer called complaining of high bill -Cipolla 321.277.5200 - Vincent

2019-09-11T20:00:00.000-05:00 2019-09-11T14:50:00.000-05:00 Completed

Reread meter digital meter no leaks gl

450 5259031709

4106864130 PABON,MIGUEL (407) 757-5731

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T14:31:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP. Kev

450 F94 4865719129

2009509312 CIPOLLA STARTERS, INC. (321) 277-5200

995 W SR 434 Amon Vincent Greg Liggons

2019-09-12T19:00:00.000-05:00 2019-09-12T14:52:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP. Kev

450 4692479159

8199625557 HAWKINS,BARBARA (407) 579-0652

901 EDGEWATER CT Batch System Kevin Cooper

2019-09-11T19:16:11.000-05:00 M-WARN



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-08-13T12:25:37.000-05:00 ELDR OFF

Please check for leaks.. cust complaining of high bill.. Ellen contact # 407-291-2040 Please give her a call on arrival- Tiara

2019-08-16T20:00:00.000-05:00 2019-08-16T09:09:00.000-05:00 Completed

2000410 was reading this morning. Is in line with previous reading This read was approximately 60 K usage from last reading 10 days ago. I informed her that the meter was 

running upon arrival but it also looked like there may have been someone in the building. I also noticed they have had new pipe installed on back flow device next to meter which 

450 0271951781

9695988289 Morgan,Mike J (407) 417-1461

1701 GRANGE CIR Cammy Iwinski Kevin Cooper

2019-08-20T19:00:00.000-05:00 2019-08-20T10:36:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP due to usage on account and non payment. Unit is vacant but is being renovated. Kev

450 F94 1036712729

1038810000 ISLAND LAKE PROPERTIES LLC (407) 291-2040

1060 W SR 434 156 Hayes Tiara Kevin Cooper

2019-08-15T14:09:46.000-05:00 M-SIO Water Miscellaneous Complaint

Tagged door to call office

450 F94 8575588302

9153451403 Prime Tech 360 LLC (954) 531-1243

1155 W SR 434 103 Batch System Kevin Cooper

2019-08-19T19:15:18.000-05:00 M-WARN

Severance:

450 0961939564

6045971175 WOODEN,CRYSTAL (443) 540-9578

1382 LANDRY CIR Batch System Robert Callahan

2019-09-04T19:15:23.000-05:00 M-WARN

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T13:17:00.000-05:00 Completed

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T12:49:00.000-05:00 Completed

Tagged door to call office



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Tagged door for customer to contact the office ASAP and apply for service. Kev

450 5823600520

1411008914 JOHNS,GARY (407) 371-8127

304 LOCH LOMOND AVE Vincent Hicks Kevin Cooper

450 8286896291

4885537647 MUNOZ,WILFREDO (321) 460-8625

629 S WILDFLOWER CT Isabel Ceballos Kevin Cooper

2019-08-09T13:13:51.000-05:00 M-WARN

Tag door to have new to apply. /ic

2019-08-12T20:00:00.000-05:00 2019-08-12T08:35:00.000-05:00 Completed

5908500000 GONZALEZ,ALBA (407) 272-6469

1730 TORRINGTON CIR Batch System Greg Liggons

2019-08-12T19:15:35.000-05:00 M-WARN

Severance:

2019-08-13T19:00:00.000-05:00 2019-08-13T15:41:00.000-05:00 Completed

Hung door tag to make payment gl

450 Longwood Dominique Greenfield Matthew Morrell

2019-08-14T13:56:41.000-05:00 M-SIO Lift Station Problems

Mark Whitlatch called to report alarm going off at Pump Station LW07 across the street from 153 Sandalwood. He can be reached at 407-430-3677

2019-08-14T20:00:00.000-05:00 2019-08-15T05:40:00.000-05:00 Completed

There was a brief power outage in the area that restored after a few minutes. Matt.

450 5906174545

CAN WE CLOSE THIS ELDER VALVE ? DOES IT HAVE AN ELDER VALVE TO CLOSE OFF? IF THERE IS AN ELDER VALVE CLOSE THEM OFF AND NOTATE 

ACCOUNT. IF NO ELDER VALVE CAN WE INSTALL ONE? THANK YOU,CAMMY

2019-08-14T20:00:00.000-05:00 2019-08-14T09:47:00.000-05:00 Completed

No elder valve that I can see. One can be installed. Customer did come to door and stated that he will call office ASAP to reconcile issue. Kev

450 6836905848

6830910000 450 Longwood



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0812600000 KEYES,DENISE (407) 467-7729

804 MARAVAL CT Cammy Iwinski Kevin Cooper

110 N SILVER CLUSTER CT Cammy Iwinski Kevin Cooper

2019-08-07T11:23:30.000-05:00 M-WARN

PLEASE CLOSE ELDER VALVE OFF. CAN THIS BE CLOSED OFF ? IS THERE AN ELDER VALVE? ***CAN AN ELDER VALVE BE INSTALLED TO CLOSE OFF. 

***PLEASE NOTATE ACCOUNT AND HANG TAG FOR CUSTOMER IF OCCUPIED TO CALL OFFICE IN REGARDS TO ACCOUNT AND NOTATE IF VACANT AS 

2019-08-08T20:00:00.000-05:00 2019-08-14T08:11:00.000-05:00 Completed

Tagged door gl 8/9/19- Tagged door for customer to contact the office ASAP, final notice on past due. I don't believe this address has an elder valve installed and not sure if it 

can be due to proximity of wye to driveway. Will call in locates for this address Kev

450 0816495360

2019-08-07T17:17:37.000-05:00 CHK STAT

PLEASE CHECK IF VACANT OR OCCUPIED AND NOTATE ACCOUNT SO WE CAN STOP ACCOUNT IF VACANT.THANK YOU,CAMMY

2019-08-08T20:00:00.000-05:00 2019-08-08T14:24:00.000-05:00 Completed

Looks vacant gl

450 1013811679

2537946760 GARCIA,LIZBETH (321) 277-0681

PLEASE CHECK IF VACANT OR OCCUPIED AND NOTATE ACCOUNT SO WE CAN STOP ACCOUNT IF VACANT.THANK YOU,CAMMY

2019-08-08T20:00:00.000-05:00 2019-08-08T14:43:00.000-05:00 Completed

Under construction gl

450 7261483194

4624460149 RHODES,RAND (407) 332-0500

921 WATERBURY LN Cammy Iwinski Greg Liggons

2019-08-09T20:00:00.000-05:00 2019-08-09T07:32:00.000-05:00 Completed

Tagged door for customer to contact the office for return mail. Kev

450 F94 8572143014

9153451403 Prime Tech 360 LLC (954) 531-1243

1155 W SR 434 103 Cammy Iwinski Greg Liggons

2019-08-07T17:15:29.000-05:00 CHK STAT

2019-08-08T08:44:33.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-08-05T18:00:00.000-05:00 2019-08-05T08:16:00.000-05:00 Completed

Took meter read. JSM

450 F94 1034946972

1038810000 ISLAND LAKE PROPERTIES LLC (407) 291-2040

2019-08-06T20:00:00.000-05:00 2019-08-06T09:01:00.000-05:00 Completed

Start read leave on read 1981958 gl

450 F94 9018570068

9019810000 GREEN FARM INC (407) 592-4831

1018 W SR 434 100 Shelia Meacham Jeff A Metheney

2019-08-01T10:40:33.000-05:00 M-REREAD

Tagged door for account gl 8/9/19- Tagged door for customer to contact the office ASAP. This address does not have elder valve and cannot be installed due to service under 

driveway. House is occupied. I'll call in locates for this address Kev

450 F94 9835461541

1642219497 FAMILY NAIL SALON & SPA INC (407) 260-5499

300 ST LAURENT ST 124 Reginald Jerome Greg Liggons

2019-08-05T10:53:35.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Ms. Thoai Chu at 407-260-5499.Thanmks,Reggie

450 5177336484

3146946707 MOSLEY,WILLIAM KYLE

665 N WILDFLOWER CT Cammy Iwinski Kevin Cooper

2019-08-07T11:18:01.000-05:00 M-WARN

PLEASE CLOSE ELDER VALVE OFF. CAN THIS BE CLOSED OFF ? IS THERE AN ELDER VALVE? ***CAN AN ELDER VALVE BE INSTALLED TO CLOSE OFF. 

***PLEASE NOTATE ACCOUNT AND HANG TAG FOR CUSTOMER IF OCCUPIED TO CALL OFFICE IN REGARDS TO ACCOUNT AND NOTATE IF VACANT AS 

2019-08-08T20:00:00.000-05:00 2019-08-14T08:12:00.000-05:00 Completed

2019-08-07T10:33:11.000-05:00 M-WARN

PLEASE CLOSE ELDER VALVE OFF. CAN THIS BE CLOSED OFF ? IS THERE AN ELDER VALVE? ***CAN AN ELDER VALVE BE INSTALLED TO CLOSE OFF. 

***PLEASE NOTATE ACCOUNT AND HANG TAG FOR CUSTOMER IF OCCUPIED TO CALL OFFICE IN REGARDS TO ACCOUNT AND NOTATE IF VACANT AS 

2019-08-08T20:00:00.000-05:00 2019-08-14T08:11:00.000-05:00 Completed

Hung door tag about account gl 8/9/19- Tagged door for final notice, will call locates in at this address. I don't believe there is an elder valve installed here but may be possible 

to install. House is occupied. Kev



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tagged door for new gl

450 8638847437

8630600000 FREE,JANET (407) 202-0123

450 F94 9833630927

1018 W SR 434 230 Lisa August Greg Liggons

2019-07-29T08:50:32.000-05:00 VACANCY

PLEASE TAG DOOR FOR NEW TO APPLY FOR SEWER SERVICE. THANK YOU, LISA

2019-07-31T00:00:00.000-05:00 2019-07-31T08:05:00.000-05:00 Completed

6458577028 WORLD KM TAEKWONDO 

LONGWOOD INC

(407) 252-4454

1018 W SR 434 250 Batch System Greg Liggons

2019-07-30T19:12:13.000-05:00 M-WARN

Severance:

2019-07-31T19:00:00.000-05:00 2019-07-31T08:05:00.000-05:00 Completed

Tagged for new gl

1041 ALAMEDA DR Lorie Mayeski Greg Liggons

2019-07-26T08:51:35.000-05:00 M-WARN

Please Tag Door Requesting New Customer Call UI to apply for Sewer Service. Customer placing stop order is Alice Cunningham phone number 407-571-9320. Lorie

2019-08-01T20:00:00.000-05:00 2019-08-01T13:11:00.000-05:00 Completed

Tagged for new gl

450 F94 3184919964

2019-08-01T10:42:31.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-05T18:00:00.000-05:00 2019-08-05T07:59:00.000-05:00 Completed

Found nothing indicating a leak. Meter does not belong to us. City of Long Wood meter. Took read anyway. JSM

450 6100008132

1882481709 CUNNINGHAM,ALICE (407) 571-9320

1060 W SR 434 156 Shelia Meacham Jeff A Metheney



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1145 W SR 434 Tytiane Gray Greg Liggons

2019-07-19T14:56:54.000-05:00 M-READ

One Florida Bank - Primary Phone Number: (407) 620-8405 take start read and leave on for new-Ty

2019-07-22T20:00:00.000-05:00 2019-07-22T07:47:00.000-05:00 Completed

Start read leave on read 783243 gl

450 F94 2503430938

2019-07-22T09:00:24.000-05:00 M-WARN

2019-07-23T00:00:00.000-05:00 2019-07-23T00:00:00.000-05:00 Completed

450 F94 2501817568

7823787815 One Florida Bank (407) 620-8405

Severance:

2019-07-24T19:00:00.000-05:00 2019-07-24T07:41:00.000-05:00 Completed

Hung tag

450 3368829403

5899273487 Carreras,Jacqueline (407) 687-8502

656 N WILDFLOWER CT Batch System

2019-07-24T20:00:00.000-05:00 2019-07-24T11:10:00.000-05:00 Completed

Lift station near home was tripped out on both pumps . Reset pumps and went to the customer house and she has no overflow or backup, was concerned due to hearing 

gurgling sounds. Kev

450 0961241110

6045971175 WOODEN,CRYSTAL (443) 540-9578

1382 LANDRY CIR Batch System Jordon Campbell

2019-07-23T19:10:04.000-05:00 M-WARN

1417 CRICKET CT Reginald Jerome Kevin Cooper

2019-07-24T09:07:34.000-05:00 M-SIO Sewer Miscellaneous Complaint

Janet Free at 407-202-0123 called to say that lightening hit last night and they heard a large bang.,They cant use or fliush thw toilets.Thanks



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T13:26:00.000-05:00 Completed

Hung tag to call office

450 F94 4535655815

2019-07-16T19:00:00.000-05:00 2019-07-16T12:45:00.000-05:00 Completed

Hung tag to call office

450 6386364348

9187670804 QUEEN,MELINDA (321) 662-8827

1078 TROWBRIDGE CT Batch System John Allman

2019-07-15T19:13:36.000-05:00 M-WARN

Hung tag to call office

450 8583549421

7452736595 SARNELLE,DOLORES (407) 937-8659

115 SHADOW TRL Batch System John Allman

2019-07-15T19:13:36.000-05:00 M-WARN

Severance:

450 8904881299

8908300000 RAMNARINE,SHIVA (407) 462-7214

138 SANDALWOOD WAY Batch System John Allman

2019-07-15T19:13:36.000-05:00 M-WARN

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T12:31:00.000-05:00 Completed

7823787815 One Florida Bank (407) 620-8405

1145 W SR 434 Tytiane Gray Greg Liggons

2019-07-18T09:44:41.000-05:00 M-READ

LINCOLN PROPERTY CO - Primary Phone Number: (701) 667-6555 take final read and apply tag for new-Ty

2019-07-19T20:00:00.000-05:00 2019-07-19T09:40:00.000-05:00 Completed

Final read leave on tagged for new read 783243 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Hung tag to call office

450 2041519019

8927716104 ODONNELL,JENNIFER (248) 766-2936

1332 LANDRY CIR Batch System John Allman

2019-07-15T19:13:36.000-05:00 M-WARN

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T13:28:00.000-05:00 Completed

2293100000 REBELLO,JOANNE

301 LOCH LOMOND AVE Batch System John Allman

2019-07-15T19:13:36.000-05:00 M-WARN

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T13:27:00.000-05:00 Completed

Hung tag to call office

111 SHADY LN Batch System John Allman

2019-07-15T19:13:36.000-05:00 M-WARN

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T12:38:00.000-05:00 Completed

Hung tag to call office

450 2292797289

2019-07-15T19:13:36.000-05:00 M-WARN

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T14:37:00.000-05:00 Completed

Hung tag to call office

450 4858620718

4855300000 DECKER,BILL (407) 474-9952

9283195189 DO,LEO (586) 838-6801

980 W SR 434 Batch System John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1450 HARBOUR DR Batch System Kevin Cooper

2019-07-15T19:13:36.000-05:00 M-WARN

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T13:02:00.000-05:00 Completed

Tagged door for customer to contact the office for np. Kev

2019-07-15T19:13:36.000-05:00 M-WARN

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T12:47:00.000-05:00 Completed

Tagged door for customer to contact the office for np. Kev

450 6552455659

8115708631 ORDONEZ,LIZA (407) 274-5706

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T11:50:00.000-05:00 Completed

Tagged door for customer to contact the office for np. Kev

450 6629377320

0062910356 ROUTA,CHRISTOPHER (407) 883-9600

123 SUNSET DR Batch System Kevin Cooper

2019-07-16T19:00:00.000-05:00 2019-07-16T13:26:00.000-05:00 Completed

Hung tag to call office

450 3272008861

2570553703 ALVARADO,LUIS (321) 948-4613

821 MILLRACE PT Batch System Kevin Cooper

2019-07-15T19:13:36.000-05:00 M-WARN

450 6386364348

9187670804 QUEEN,MELINDA (321) 662-8827

1078 TROWBRIDGE CT Batch System John Allman

2019-07-15T19:13:36.000-05:00 M-WARN

Severance:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T12:16:00.000-05:00 Completed

Tagged door for customer to contact the office for np. Kev

2019-07-16T19:00:00.000-05:00 2019-07-16T11:58:00.000-05:00 Completed

Tagged door for customer to contact the office for np. Kev

450 7297601470

6423156607 Hibbs,Mary (574) 440-5904

608 S WILDFLOWER CT Batch System Kevin Cooper

2019-07-15T19:13:36.000-05:00 M-WARN

Tagged door for customer to contact the office for np.

450 7339637783

7337100000 SMITH,STEVE (407) 332-4854

918 MCCLINTOCK ST Batch System Kevin Cooper

2019-07-15T19:13:36.000-05:00 M-WARN

Severance:

450 7805507698

7802600000 VARGAS,MANUEL (321) 439-7811

540 MATILDA PL Batch System Kevin Cooper

2019-07-15T19:13:36.000-05:00 M-WARN

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T11:40:00.000-05:00 Completed

7819400000 LINEBARIER,ALICE

611 TORREY OAKS CT Batch System Kevin Cooper

2019-07-15T19:13:36.000-05:00 M-WARN

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T13:03:00.000-05:00 Completed

Tagged door for customer to contact the office for np. Kev

450 7814562765



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

450 9832751987

0764972295 MILLER,LYNN (910) 916-0376

840 MARAVAL CT Batch System Kevin Cooper

2019-07-15T19:13:36.000-05:00 M-WARN

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T12:42:00.000-05:00 Completed

6290714457 Hamilton,Trevor (903) 880-6017

857 MILLRACE PT Batch System Kevin Cooper

2019-07-15T19:13:36.000-05:00 M-WARN

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T11:51:00.000-05:00 Completed

Tagged door for customer to contact the office for np. Kev

521 WESTPORT DR Batch System Kevin Cooper

2019-07-15T19:13:36.000-05:00 M-WARN

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T12:29:00.000-05:00 Completed

Tagged door for customer to contact the office for np. Kev

450 5135067693

2019-07-15T19:13:36.000-05:00 M-WARN

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T12:05:00.000-05:00 Completed

Tagged door for customer to contact the office for np. Kev

450 4413590107

1812719728 Richmond,Heather (321) 262-7907

450 8612748777

3821585549 RIOS,SAYBELLE (407) 927-8155

1634 TORRINGTON CIR Batch System Kevin Cooper



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

799 SUTTER LOOP Batch System Kevin Cooper

2019-07-15T19:13:36.000-05:00 M-WARN

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T12:10:00.000-05:00 Completed

2019-07-15T19:13:36.000-05:00 M-WARN

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T12:24:00.000-05:00 Completed

Tagged door for customer to contact the office for np. Kev

450 0258631374

0258300000 MALTBY JR,RAYMOND (321) 356-9509

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T12:33:00.000-05:00 Completed

Tagged door for customer to contact the office for np. Kev

450 0029357305

0023400000 RUSH,JOAN (407) 687-2012

419 VALENCIA CT Batch System Kevin Cooper

2019-07-16T19:00:00.000-05:00 2019-07-16T13:04:00.000-05:00 Completed

Tagged door for customer to contact the office for np. Kev

450 9578846882

9577400000 COVEY,DEBBIE (407) 463-5046

552 TIBERON COVE RD Batch System Kevin Cooper

2019-07-15T19:13:36.000-05:00 M-WARN

Tagged door for customer to contact the office for np. Kev

450 9602819237

9604000000 RICHARDS,MICHAEL (407) 923-7742

1184 AUTUMN BROOK CIR Batch System Kevin Cooper

2019-07-15T19:13:36.000-05:00 M-WARN

Severance:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Maycom LLC - Primary Phone Number: (386) 767-9234 take start read and leave on for new-Ty

2019-07-12T20:00:00.000-05:00 2019-07-03T14:33:00.000-05:00 Completed

CFT dug up previous repair and there was nothing wrong with repair o4 pip3 further out towards center of road. May have not been compacted well the first time. Filled in hole 

with dry dirt and compacted and ready fo4 Seminole Asphalt to repair asphalt in roadway. Kev

450 F94 3000351420

1931878698 SPRINTSPECTRUM (913) 439-5281

969 W SR 434 Tytiane Gray Greg Liggons

2019-07-10T07:25:01.000-05:00 M-READ

Tagged door for customer to contact the office for np. Kev

450 F94 5975188404

2068219710 LANDINGS CABANA (407) 644-4406

HARBOUR DR Balkissoon Devi Kevin Cooper

2019-05-16T08:45:50.000-05:00 M-SIO Repair Road

Please investigate, customer reported that one of our service trucks did some repairs in the middle of the road at the corner of Harbour and Sandpiper and now there is a hollow 

where that repair was made, for questions please call Kim 407-644-4406 - Devi

450 3604641876

0419433463 SINGH,ALICIA (407) 285-2535

132 SANDALWOOD WAY Batch System Kevin Cooper

2019-07-15T19:13:36.000-05:00 M-WARN

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T12:20:00.000-05:00 Completed

4334770415 TIRANA,BRIAN (386) 216-1600

563 NORTHPORT DR Batch System Kevin Cooper

2019-07-15T19:13:36.000-05:00 M-WARN

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T12:35:00.000-05:00 Completed

Tagged door for customer to contact the office for np. Kev

Tagged door for customer to contact the office for np. Kev

450 0869220076



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

450 9364244460

9362400000 READ,MAY H (407) 929-3993

136 LEMON LN Linette Orengo Kevin Cooper

2019-07-02T09:21:28.000-05:00 M-SIO Sewer Miscellaneous Complaint

Please call May ph# 407-929-3993. She has had a plumber out every other month to clear her sewer lines & nothing is found on her end. She wants to know what else can she 

do because she can't keep paying for lines to be cleared. Thank you. (Linette-FL 7/2/19)

0365239797 SMITH,HAL A (407) 949-2484

104 SUNSET DR Batch System Kevin Cooper

2019-07-04T19:10:06.000-05:00 M-WARN

Severance:

2019-07-05T19:00:00.000-05:00 2019-07-05T07:41:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP due to delinquent bill. Kev

969 W SR 434 Lisa August Kevin Cooper

2019-07-05T08:02:31.000-05:00 VACANCY

ON-GOING ILLEGAL USAGE ON VACANT ACCOUNT. PLEASE LOCK-OFF METER AND TAG FOR NEW TO APPLY. PLEASE BILL FOR PAST USAGE , IF APPLICABLE. 

THANK YOU, LISA

2019-07-08T00:00:00.000-05:00 2019-07-08T14:39:00.000-05:00 Completed

This is a waste water account only, cannot lock meter, This is a Sprint cell phone store and I delivered a tag to assistant manager and spoke with manager on the phone 

informing them that they needed to contact the number on the tag to our office and apply for wastewater service with our utility. Kev

450 1837628453

2019-07-08T10:19:09.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing, any leaks detected of meter? Tag customer if need. Kim

2019-07-09T18:00:00.000-05:00 2019-07-09T12:30:00.000-05:00 Completed

R-1408220 Read meter and meter does indicate a leak at this time. Informed customer that they may need to contact a plumber to check plumbing. Leak approximately 3 GPM. 

Kev

450 F94 3002034536

1931878698 SPRINTSPECTRUM (913) 439-5281

2019-07-11T20:00:00.000-05:00 2019-07-11T12:59:00.000-05:00 Completed

Start read leave on read 218000 gl

450 F94 2942478750

2948200000 DIPASQUA ENTERPRISES INC (407) 644-8578

1018 W SR 434 130 Kimberly Bennett Kevin Cooper



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

979 W SR 434 Hayes Tiara

2019-06-26T10:51:40.000-05:00 M-SIO General Investigation

2019-06-27T15:07:50.000-05:00 M-READ

Please take final read and leave on. George can be reached at 407-339-8883. Thanks

2019-06-28T18:00:00.000-05:00 2019-06-28T13:13:00.000-05:00 Completed

Final read leave on read 402210 gl

450 F94 8821107193

8826100000 THE HERB SHOP (407) 339-3388

May Read called to report sewer back up. If needed she can be reached at 407 929-3993

2019-07-01T08:00:00.000-05:00 2019-07-01T16:11:00.000-05:00 Completed

Checked sewer lines Sewer is flowing Customer wasn't home Left tag to call us if problem still occurs JC

450 F94 4298090559

0978311573 Oceans Direct (407) 491-7797

1155 W SR 434 157 Zakia Bouldin Greg Liggons

2019-07-01T18:00:00.000-05:00 2019-07-01T14:32:00.000-05:00 Completed

Called customer and advised him to call the city of longwood as we only handle the sewer for that location. Matt.

450 9366338206

9362400000 READ,MAY H (407) 929-3993

136 LEMON LN Sabrena Cooper Jordon Campbell

2019-07-01T13:07:40.000-05:00 M-SIO Clogged Sewer

Ran sewer camera down the customer line from customer clean out towards the street and there are roots growing in at clean out on customer line before the wye and there are 

roots growing in our pipe at the joint just pst wye at 60 feet. Both customer and utility has issues. Will schedule for sewer repair or replace pipe or line pipe depending on 

450 3666826361

3573023105 Chmilarski,Joshua (407) 389-9963

139 MARGO LN Stephanie Muniz Matthew Morrell

2019-07-01T07:18:53.000-05:00 M-SIO No Water

Please check premise Joshua called stating he has no water, if necessary he can be reached at(407) 389-9963- Stephanie

2019-07-03T20:00:00.000-05:00 2019-07-03T09:59:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-06-25T19:00:00.000-05:00 2019-06-25T14:13:00.000-05:00 Completed

Tagged door for customer to contact the office. Kev

450 0969949906

6045971175 WOODEN,CRYSTAL (443) 540-9578

1382 LANDRY CIR Cammy Iwinski Matthew Morrell

2019-06-20T14:29:11.000-05:00 M-WARN

Tagged door for customer to contact the office. Kev

450 F94 1636594113

9656053733 Anthony Michaels Painting (407) 509-9361

300 ST LAURENT ST 140 Batch System Kevin Cooper

2019-06-24T19:12:49.000-05:00 M-WARN

Severance:

450 F94 8828624235

8826100000 THE HERB SHOP (407) 339-3388

979 W SR 434 Batch System Kevin Cooper

2019-06-24T19:02:34.000-05:00 M-WARN

2019-06-25T19:02:00.000-05:00 2019-06-25T14:14:00.000-05:00 Completed

6192194298 Thai Halal Grill (407) 255-9586

1155 W SR 434 125 Batch System Kevin Cooper

2019-06-24T19:02:34.000-05:00 M-WARN

2019-06-25T19:02:00.000-05:00 2019-06-26T05:48:00.000-05:00 Completed

Tagged door for customer to contact the office.

Cust received a hang door tag to contact department.. dispatch hung no door tag with no notes cust wants to know why she received the door tag.. Please give cust a call 

Mrs.Fren 407-310-4486- Tiara

2019-06-26T20:00:00.000-05:00 2019-06-26T12:50:00.000-05:00 Completed

Per previous fa, hang door tag, tag was hung on door and fa was completed. Kev

450 F94 2937533625



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

450 6976833510

6975400000 ZIADET,MARIA M (407) 261-1590

533 TIBERON COVE RD Balkissoon Devi Matthew Morrell

4664242706 THOMPSON,SUSAN (407) 255-5264

970 COBBLER CT Reginald Jerome Matthew Morrell

2019-06-14T14:16:30.000-05:00 M-SIO General Investigation

Susan Thompson at 407-255-5264 asked if a tech could come out and mark were her sewer lines are located with a flag instead of spray paint if possible.She wants to plant a 

tree next week. She already called the other companires and she called 811 already too.This will be in her front yard.Thanlks,Reggie

2019-06-14T20:00:00.000-05:00 2019-06-17T06:15:00.000-05:00 Completed

Called and spoke with customer. I told her that I would stop by and talk to her. I went by on my way home and spoke with her about her sewer line. I explained that we do not 

locate customers lines and showed her roughly where they might be. She was happy for the help. Matt.

107 SHADOW TRL Isabel Ceballos John Allman

2019-06-12T10:53:56.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer called back and plumber has cleared line and found clean out for UI to camera the lines. Customer said plumber advised her there was some damage to the line. 

John Fowler 407-332-6984

2019-06-18T20:00:00.000-05:00 2019-06-18T12:33:00.000-05:00 Completed

Put camera down customers sewer line found their line had dropped below our line possible problem for backup but line is clear from clean out to our main

450 2905674320

2019-06-19T13:00:19.000-05:00 M-READ

2019-06-20T18:00:00.000-05:00 2019-06-20T10:43:00.000-05:00 Completed

R-75090 Read meter and no leaks indicated at this time. Kev

450 6088245146

6088300000 FOWLER,JOHN (407) 332-6984

PLEASE CLOSE ELDER VALVE OFF FOR NON PAY CUSTOMER PAID WITH AN NSF TO STOP DISCONNECT.**MUST PAY $278.64 + $30.00 x 1 NSF FEE + $36.00 x 1 

REC FEE $344.62 TO GET RECONNECTED.THANK YOU,CAMMY

2019-06-24T20:00:00.000-05:00 2019-06-24T15:03:00.000-05:00 Completed

Kev hung a tag on the door and spoke with the customer about what they need to do.

450 F94 2938790101

6192194298 Thai Halal Grill (407) 255-9586

1155 W SR 434 125 Batch System Kevin Cooper



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:138 SHADOW TRL Batch System Jeff A Metheney

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T14:58:00.000-05:00 Completed

Hung door tag. JSM

450 8388022558

1066383673 FLORES,DAVID (407) 376-7275

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T09:46:00.000-05:00 Completed

Hung door tag. JSM

450 7463274082

7462400000 BORDONARO,NURISA (407) 310-3230

106 Hilltop Dr Batch System Jeff A Metheney

2019-06-13T20:00:00.000-05:00 2019-06-13T09:47:00.000-05:00 Completed

Called customer back and spoke with him. Told him that he will need to contact the city of longwood about the water issue. We only handle the sewer in his area. Matt.

450 6912787294

6199057605 THORPE,LINA (407) 252-7337

1466 CRICKET CT Batch System Jeff A Metheney

2019-06-11T19:08:26.000-05:00 M-WARN

Called customer and spoke with Maria. Told her that we only handle the sewer at her address and that she will have to call the City of Longwood. Matt.

450 0553378731

5702147540 FREO FLORIDA LLC (844) 858-9919

521 TIBERON COVE RD Sabrena Cooper Matthew Morrell

2019-06-13T09:38:41.000-05:00 M-SIO No Water

Tenant (Andrew Lattimar) called to report NO WATER. If needed he can be reached at 407 619-7573 SNC

2019-06-13T08:44:01.000-05:00 M-SIO No Water

Please investigate, customer has no water, Maria can be reached at 407-810-6875, thank you. - Devi

2019-06-13T20:00:00.000-05:00 2019-06-13T09:23:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-06-12T19:00:00.000-05:00 2019-06-12T13:01:00.000-05:00 Completed

Hung door tag. JSM

450 5900165921

5908500000 GONZALEZ,ALBA (407) 272-6469

Hung door tag. JSM

450 5508322004

2782239129 SOLOMON,ANGELA (407) 402-5380

105 MARGO LN Batch System Jeff A Metheney

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

450 6792404734

6795300000 MIRANDA,EDITH (561) 939-9939

123 MARGO LN Batch System Jeff A Metheney

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T13:00:00.000-05:00 Completed

3400610627 WELBORN,ANGELA (407) 951-7073

104 HILLTOP DR Batch System Jeff A Metheney

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T15:01:00.000-05:00 Completed

Hung door tag. JSM

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T15:09:00.000-05:00 Completed

Hung door tag. JSM

450 6566151370



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

450 9539595470

1016060811 Rossell,Erica

4808500000 GONZALEZ,MARIA (407) 790-6783

1734 TORRINGTON CIR Batch System Jeff A Metheney

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T14:40:00.000-05:00 Completed

Hung door tag. JSM

113 SHADOW TRL Batch System Jeff A Metheney

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T15:04:00.000-05:00 Completed

Hung door tag. JSM

450 4806901557

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T14:09:00.000-05:00 Completed

Hung door tag. JSM

450 6489118356

6488300000 WEIL,ED (321) 277-6871

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T14:42:00.000-05:00 Completed

Hung door tag. JSM

450 6274770223

6246597133 LOPEZ,ANGIE M (407) 456-2402

1383 DUNHILL DR Batch System Jeff A Metheney

1730 TORRINGTON CIR Batch System Jeff A Metheney

2019-06-11T19:08:26.000-05:00 M-WARN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T10:46:00.000-05:00 Completed

Hung door tag. JSM

450 0122551782

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T14:44:00.000-05:00 Completed

Hung door tag. JSM

450 0391171935

0390400000 VALENTIN,JACK (407) 637-4906

151 SUNSET DR Batch System Jeff A Metheney

2019-06-12T19:00:00.000-05:00 2019-06-12T15:23:00.000-05:00 Completed

Hung door tag. JSM

450 3490823297

7058522337 Clemmons,Anna (910) 393-9110

1794 TORRINGTON CIR Batch System Jeff A Metheney

2019-06-11T19:08:26.000-05:00 M-WARN

Hung door tag. JSM

450 4372573363

0858488614 GODDARD,AMIEE (321) 439-5941

942 MALDEN CT Batch System Jeff A Metheney

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

1421 CRICKET CT Batch System Jeff A Metheney

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T14:11:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-06-12T19:00:00.000-05:00 2019-06-12T15:07:00.000-05:00 Completed

Hung door tag. JSM

450 1169056848

Hung door tag. JSM

450 1194897834

7979919939 SHELTON,GAIL (407) 860-1248

125 SHADOW TRL Batch System Jeff A Metheney

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

450 1312809193

5588018480 KATZ,MICHELE R

958 COBBLER CT Batch System Jeff A Metheney

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T15:27:00.000-05:00 Completed

4073542259 CHARETTE,NICOLE (954) 553-1561

1390 LANDRY CIR Batch System Jeff A Metheney

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T10:07:00.000-05:00 Completed

Hung door tag.. JSM

1465 CRICKET CT Batch System Jeff A Metheney

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T10:39:00.000-05:00 Completed

Hung door tag. JSM

450 1498677686

0120600000 MORROW,MARILYN (321) 370-7456



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5742834148 FROMERT,ERIC (407) 463-9008

810 MILLRACE PT Batch System Jeff A Metheney

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T15:17:00.000-05:00 Completed

Hung door tag. JSM

124 SUNSET DR Batch System Jeff A Metheney

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T10:44:00.000-05:00 Completed

Hung door tag. JSM

450 3025506005

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T10:08:00.000-05:00 Completed

Hung door tag. JSM

450 0867914059

0252480450 HARTMAN,MELISSA (386) 801-0453

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T09:52:00.000-05:00 Completed

Hung door tag. JSM

450 0968355582

6045971175 WOODEN,CRYSTAL (443) 540-9578

1382 LANDRY CIR Batch System Jeff A Metheney

2693044688 Navarro,Alfredo (386) 801-9495

1303 DUNHILL DR Batch System Jeff A Metheney

2019-06-11T19:08:26.000-05:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T09:35:00.000-05:00 Completed

Hung tag to call office

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T09:50:00.000-05:00 Completed

Hung tag to call office

450 0275792896

9695988289 Morgan,Mike J (407) 417-1461

1701 GRANGE CIR Batch System John Allman

2019-06-12T19:00:00.000-05:00 2019-06-12T07:57:00.000-05:00 Completed

Hung tag to call office

450 1286036703

3315968137 Price,Nakia (301) 549-0297

504 MATILDA PL Batch System John Allman

2019-06-11T19:08:26.000-05:00 M-WARN

Hung tag to call office

450 2662055700

4502445620 MCMILLIAN,JENNIFER (386) 212-7797

870 SUTTER LOOP Batch System John Allman

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

450 2565240767

2104863514 Gregorio,Mauro (305) 282-8879

1111 SONOMA CT Batch System John Allman

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T08:01:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-12T19:00:00.000-05:00 2019-06-12T10:06:00.000-05:00 Completed

Hung tag to call office

Hung tag to call office

450 0814923589

0812600000 KEYES,DENISE (407) 467-7729

804 MARAVAL CT Batch System John Allman

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

450 0651660656

8106681385 Barnett,David (870) 283-1118

612 S WILDFLOWER CT Batch System John Allman

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T07:36:00.000-05:00 Completed

3824627472 Friedman,Samuel (904) 540-0033

880 SUTTER LOOP Batch System John Allman

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T07:56:00.000-05:00 Completed

Hung tag to call office

1714 GRANGE CIR Batch System John Allman

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T09:36:00.000-05:00 Completed

Hung tag to call office

450 0601524789

450 0548868049

0548500000 FRANKLIN,HOWARD (407) 831-0317



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9153451403 Prime Tech 360 LLC (954) 531-1243

1155 W SR 434 103 Batch System John Allman

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T08:42:00.000-05:00 Completed

1155 W SR 434 115 Batch System John Allman

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T08:44:00.000-05:00 Completed

Hung tag to call office

450 F94 8578635464

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T09:26:00.000-05:00 Completed

Hung tag to call office

450 F94 2495682063

5996279162 Mitchell's Wellness and Beauty LLC

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T07:50:00.000-05:00 Completed

Hung tag to call office

450 4268428160

4268500000 NOLAN,LAURA L

1637 GRANGE CIR Batch System John Allman

450 0100799525

3387639338 HEATH,MICHELLE B (336) 429-0103

330 BONNIE TRL Batch System John Allman

2019-06-11T19:08:26.000-05:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T08:13:00.000-05:00 Completed

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T10:30:00.000-05:00 Completed

Hung tag to call office

450 7330849152

8227718404 WENZEL,ROBERT (407) 227-6169

701 WOODBRIDGE PL Batch System John Allman

2019-06-12T19:00:00.000-05:00 2019-06-12T10:16:00.000-05:00 Completed

Hung tag to call office

450 7269127675

4624460149 RHODES,RAND (407) 332-0500

921 WATERBURY LN Batch System John Allman

2019-06-11T19:08:26.000-05:00 M-WARN

Hung tag to call office

450 8709967540

4400726084 Rios,Nicholas (352) 436-9699

1408 HEARTHSTONE LN Batch System John Allman

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

450 8619148176

1703538347 BEGA,ANASEAEIO (407) 920-0501

808 MARAVAL CT Batch System John Allman

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T10:06:00.000-05:00 Completed

Hung tag to call office



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Hung tag to call office

450 F94 7017563232

0196803922 ELEVATE STUDIOS INC (407) 333-0021

300 ST LAURENT ST 156 Batch System John Allman

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

450 6642231678

6245586350 Virkler,Alicia (407) 764-3660

815 SUTTER LOOP Batch System John Allman

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T07:58:00.000-05:00 Completed

5254085938 Nguyen,Anthony (386) 795-7693

920 ALAMEDA DR Batch System John Allman

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T07:54:00.000-05:00 Completed

Hung tag to call office

540 MATILDA PL Batch System John Allman

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T09:47:00.000-05:00 Completed

Hung tag to call office

450 7955028402

Hung tag to call office

450 7805102905

7802600000 VARGAS,MANUEL (321) 439-7811



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0166056264 Gonzalez,Lzaro (407) 910-3610

969 WILDFLOWER WAY Batch System John Allman

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

665 N WILDFLOWER CT Batch System John Allman

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T07:38:00.000-05:00 Completed

Hung tag to call office

450 2004401408

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T10:19:00.000-05:00 Completed

Hung tag to call office

450 5171890982

3146946707 MOSLEY,WILLIAM KYLE

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T07:48:00.000-05:00 Completed

Hung tag to call office

450 5849457547

5841600000 GARCIA,CHERI (407) 579-5086

522 RIDGELINE RUN Batch System John Allman

2019-06-12T19:00:00.000-05:00 2019-06-12T08:21:00.000-05:00 Completed

Hung tag to call office

450 5822299980

1411008914 JOHNS,GARY (407) 371-8127

304 LOCH LOMOND AVE Batch System John Allman

2019-06-11T19:08:26.000-05:00 M-WARN



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T07:49:00.000-05:00 Completed

Tagged door for NP of sewer account. Kev

450 2962688064

7945298037 SHARRON,WILLIE

519 EASTPORT DR Batch System Kevin Cooper

2019-06-12T19:00:00.000-05:00 2019-06-12T07:59:00.000-05:00 Completed

Tagged door for NP of sewer account. Kev

450 3484997540

3481400000 TURNBULL,NADINE (407) 491-2314

107 S HAMLIN CT Batch System Kevin Cooper

2019-06-11T19:08:26.000-05:00 M-WARN

Tagged door for NP of sewer account. Kev

450 9046401303

4647153843 SCHER,DAVID (407) 572-3213

112 BEARSS CIR Batch System Kevin Cooper

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

450 1018965267

2537946760 GARCIA,LIZBETH (321) 277-0681

110 N SILVER CLUSTER CT Batch System Kevin Cooper

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T07:46:00.000-05:00 Completed

2019-06-12T19:00:00.000-05:00 2019-06-12T07:34:00.000-05:00 Completed

Hung tag to call office



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Tagged door for NP of sewer account. Kev

450 3834385411

3837400000 Apolonio,Lara (407) 402-3669

562 TIBERON COVE RD Batch System Kevin Cooper

2019-06-11T19:08:26.000-05:00 M-WARN

450 4099774206

2305131334 VAZQUEZ,DAVID (203) 895-7293

506 PARSON BROWN WAY Batch System Kevin Cooper

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T07:56:00.000-05:00 Completed

6402673873 Fox,David (407) 539-4902

102 CASHEW CT Batch System Kevin Cooper

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T09:04:00.000-05:00 Completed

Tagged door for NP of sewer services. Kev

103 PINEAPPLE CT Batch System Kevin Cooper

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T07:41:00.000-05:00 Completed

Tagged door for NP of sewer account. Kev

450 4266700461

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T08:15:00.000-05:00 Completed

Tagged door for NP of sewer account. Kev

450 4728100319

9936999500 RAMIREZ,LUIS (407) 923-5106



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0057300000 CRAMER,TIMOTHY (407) 848-6705

167 SANDALWOOD WAY Batch System Kevin Cooper

419 VALENCIA CT Batch System Kevin Cooper

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T08:04:00.000-05:00 Completed

Tagged door for NP of sewer account. Kev

450 0050910771

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T07:59:00.000-05:00 Completed

Tagged door for NP of sewer account. Kev

450 0024492870

0023400000 RUSH,JOAN (407) 687-2012

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T08:07:00.000-05:00 Completed

Tagged door for NP of sewer account. Kev

450 6150243649

2993221654 DIFARNECIO,NATASHA (407) 919-8661

128 BEARSS CIR Batch System Kevin Cooper

2019-06-12T19:00:00.000-05:00 2019-06-12T08:21:00.000-05:00 Completed

Tagged door for NP of sewer account. Kev

450 6348696023

6343400000 RAYBURN,AARON (407) 541-7154

115 RUBY RED LN Batch System Kevin Cooper

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T08:27:00.000-05:00 Completed

Tagged door for NP of sewer account. Kev

450 7865182657

5191052748 RENIE,RICHARD

561 NORTHPORT DR Batch System Kevin Cooper

2019-06-12T19:00:00.000-05:00 2019-06-12T08:04:00.000-05:00 Completed

Tagged door for NP of sewer account. Kev

450 0651488291

9749668051 WIMAN,MARTIN (561) 245-0331

1041 HARBOUR DR Batch System Kevin Cooper

2019-06-11T19:08:26.000-05:00 M-WARN

Tagged door for NP of sewer account. Kev

450 0411092610

0413400000 ANTOSZEWSKI,T R (407) 332-7619

407 VALENCIA CT Batch System Kevin Cooper

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

450 0120448752

0123400000 DESMOND,ROSEMARIE (407) 486-3449

421 VALENCIA CT Batch System Kevin Cooper

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T08:04:00.000-05:00 Completed

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T09:33:00.000-05:00 Completed

Tagged door for NP of sewer services. Kev



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tagged door for NP of sewer services. Kev

450 3877319144

3879400000 CARTER,MARGARET (407) 732-9103

450 9882370204

7877200365 Rodriguez,Elving (407) 446-3627

111 CASHEW CT Batch System Kevin Cooper

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T09:04:00.000-05:00 Completed

9747400000 RICHER,NORMAN (407) 620-7723

514 TIBERON COVE RD Batch System Kevin Cooper

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T08:12:00.000-05:00 Completed

Tagged door for NP of sewer account. Kev

711 CRESTBROOK LOOP Batch System Kevin Cooper

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T08:33:00.000-05:00 Completed

Tagged door for NP of sewer account. Kev

450 9749708399

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T08:19:00.000-05:00 Completed

Tagged door for NP of sewer account. Kev

450 5919136067

2194743356 Allen,Gilbert (407) 947-6884



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4661043128 GUMBS,HUGO F (407) 670-4233

132 SANDALWOOD WAY Batch System Kevin Cooper

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T09:09:00.000-05:00 Completed

Tagged door for NP of sewer services. Kev

450 7384749546

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T09:10:00.000-05:00 Completed

Tagged door for NP of sewer services. Kev

450 3603520823

0419433463 SINGH,ALICIA (407) 285-2535

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T07:53:00.000-05:00 Completed

Tagged door for NP of sewer account. Kev

450 8900332968

8908300000 RAMNARINE,SHIVA (407) 462-7214

138 SANDALWOOD WAY Batch System Kevin Cooper

2019-06-12T19:00:00.000-05:00 2019-06-12T09:44:00.000-05:00 Completed

Tagged door for NP of sewer services. Kev

450 8556902395

8552400000 HERNANDEZ,ROLAND U

117 HOFFA WAY Batch System Kevin Cooper

2019-06-11T19:08:26.000-05:00 M-WARN

1137 AUTUMN BROOK CIR Batch System Kevin Cooper

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T09:10:00.000-05:00 Completed

Tagged door for NP of sewer services. Kev

450 6083034030

2019-06-12T19:00:00.000-05:00 2019-06-12T09:47:00.000-05:00 Completed

Tagged door for NP of sewer services. Kev

450 5803647822

4109056886 Webb,Virginia (407) 462-1082

136 SANDALWOOD WAY Batch System Kevin Cooper

2019-06-11T19:08:26.000-05:00 M-WARN

Tagged door for NP of sewer services. Kev

450 5764168293

5769400000 SPERRY,JACK

380 HARBOUR ISLE WAY Batch System Kevin Cooper

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

450 7394214469

4930787993 CARDONA,MYRNALIZ (407) 618-9727

1191 AUTUMN BROOK CIR Batch System Kevin Cooper

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T09:44:00.000-05:00 Completed

1161 AUTUMN BROOK CIR Batch System Kevin Cooper

2019-06-11T19:08:26.000-05:00 M-WARN

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T09:44:00.000-05:00 Completed

Tagged door for NP of sewer services. Kev



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

The alarm at the list station was going off due to loss of power. I silence the alarm until power was restored

450 F94 4111255764

450 9955187749

4710851029 WHITLATCH,MARK (407) 430-3677

153 SANDALWOOD WAY Balkissoon Devi Robert Callahan

2019-06-07T07:48:37.000-05:00 M-SIO Lift Station Problems

Please investigate, pump station is alarming, station # LW07, please check - Devi

2019-06-07T20:00:00.000-05:00 2019-06-10T12:39:00.000-05:00 Completed

7235100000 CHAMBREL,WOODLAND (866) 322-4547

160 ISLANDER CT Kimberly Bennett John Allman

2019-06-04T15:19:48.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-06-10T18:00:00.000-05:00 2019-06-10T13:01:00.000-05:00 Completed

Cant check for leaks multi unit bldg

958 COBBLER CT Cammy Iwinski Ryan Corey

2019-06-07T13:52:19.000-05:00 M-WARN

PLEASE HANG DOOR TAG FOR CUSTOMER TO CALL OFFICE AND UPDATE INFORMATION AND DISCUSS ACCOUNT.THANK YOU,CAMMY

2019-06-11T20:00:00.000-05:00 2019-06-11T07:35:00.000-05:00 Completed

Hung tag

450 F94 7239339436

2019-06-11T13:33:03.000-05:00 M-SIO Sewer Miscellaneous Complaint

Please investigate, customer called, when she flushes toilet, water with debris comes out in shower, this has been going on for the past 3 hours, please call Rosita Fowler at 

407-332-6984 - Devi

2019-06-11T20:00:00.000-05:00 2019-06-12T08:31:00.000-05:00 Completed

Customer having sewer back up in house. Checked manhole upstream and downstream and lines are clear and flowing. Unable to locate clean out in front of house. I informed 

her that they may need to contact a plumber and have them clear lines and locate clean out and call back and we will camera line to see where problem is if it is out toward 

450 1311719449

5588018480 KATZ,MICHELE R

6088300000 FOWLER,JOHN (407) 332-6984

107 SHADOW TRL Balkissoon Devi Kevin Cooper



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

400 SAVAGE CT Kimberly Bennett John Allman

2019-06-04T15:21:13.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-06-05T18:00:00.000-05:00 2019-06-05T10:51:00.000-05:00 Completed

Took reading no leaks

2019-06-04T15:18:03.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-06-05T18:00:00.000-05:00 2019-06-05T10:51:00.000-05:00 Completed

Took reading no leaks

450 F94 6588582909

5924985497 LU,YANG (407) 455-2469

Check premise to make sure home is not occupied. Customer has not paid since 05-19-2016. Thanks Cammy

2019-06-05T20:00:00.000-05:00 2019-06-05T14:37:00.000-05:00 Completed

Home is occupied left tag to call office

450 F94 8631728026

7257077227 Plants of Ruskin LLC (813) 645-3211

1090 W SR 434 Kimberly Bennett John Allman

2019-06-07T18:00:00.000-05:00 2019-06-07T14:51:00.000-05:00 Completed

Start read leave on gl

450 4260559054

4268500000 NOLAN,LAURA L

1637 GRANGE CIR Cammy Iwinski John Allman

2019-06-04T12:56:46.000-05:00 CHK STAT

5263679739 Tiffany's Slice Of Longwood LLC DBA (321) 303-4123

1155 W SR 434 101 Amon Vincent Greg Liggons

2019-06-06T11:10:04.000-05:00 M-READ

Turn on for new customer - customer will be present (Tiffany 321.303.4123) - Vincent



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-05-14T19:00:00.000-05:00 2019-05-14T07:52:00.000-05:00 Completed

Tagged door

2019-05-20T20:00:00.000-05:00 2019-05-20T07:39:00.000-05:00 Completed

Left tag to call office

450 2299629426

2293100000 REBELLO,JOANNE

301 LOCH LOMOND AVE Batch System Robert Callahan

2019-05-13T19:08:10.000-05:00 M-WARN

Tag the door to call office to make payment

450 5829442194

1411008914 JOHNS,GARY (407) 371-8127

304 LOCH LOMOND AVE Vincent Hicks John Allman

2019-05-17T10:26:00.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

450 6519945165

3657491682 SABOHI,SHEHLA (321) 262-5121

1637 TORRINGTON CIR Batch System Robert Callahan

2019-05-22T19:08:23.000-05:00 M-WARN

Severance:

2019-05-29T19:00:00.000-05:00 2019-05-29T13:05:00.000-05:00 Completed

3470882773 KNOWLEN,SEAN M (407) 492-1738

993 NORFOLK CT Zakia Bouldin John Allman

2019-06-04T10:48:34.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer reporting that manhole cover has collapsed in. Please check into this and provide cust w/ an update. Carolyn can be reached at 407-312-1445. Thanks

2019-06-04T20:00:00.000-05:00 2019-06-04T13:54:00.000-05:00 Completed

Manhole is a storm drain not our problem city of Longwood s

450 8058023456



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Hung tag

450 F94 2499806914

5996279162 Mitchell's Wellness and Beauty LLC

1155 W SR 434 115 Vincent Hicks Jordon Campbell

2019-04-30T08:32:46.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-05-03T20:00:00.000-05:00 2019-05-03T07:07:00.000-05:00 Completed

9936999500 RAMIREZ,LUIS (407) 923-5106

103 PINEAPPLE CT Batch System Robert Callahan

2019-05-13T13:00:16.000-05:00 ELDR ON

2019-05-14T18:00:00.000-05:00 2019-05-14T07:51:00.000-05:00 Completed

No elder valve installed R:818030

304 LOCH LOMOND AVE Batch System Robert Callahan

2019-05-13T13:00:17.000-05:00 ELDR ON

2019-05-14T18:00:00.000-05:00 2019-05-14T08:02:00.000-05:00 Completed

No elder valve installed

450 4722345381

2019-05-13T13:00:16.000-05:00 ELDR ON

2019-05-14T18:00:00.000-05:00 2019-05-14T08:12:00.000-05:00 Completed

No elder valve installed

450 5824168571

1411008914 JOHNS,GARY (407) 371-8127

450 5761587455

5769400000 SPERRY,JACK

380 HARBOUR ISLE WAY Batch System Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

400 SAVAGE CT Batch System Robert Callahan

2019-04-28T19:08:04.000-05:00 M-REREAD

2019-04-29T19:08:00.000-05:00 2019-04-29T13:14:00.000-05:00 Completed

2019-04-29T15:20:19.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T08:50:00.000-05:00 Completed

Reread meter

450 F94 6585726733

5924985497 LU,YANG (407) 455-2469

Customer report clogged sewer. Please investigate. ShanikaJohnathan 407-227-6005

2019-05-02T20:00:00.000-05:00 2019-05-03T05:19:00.000-05:00 Completed

checked manholes in our system all flowing good - problem is in the plaza system need to clean lines contacted the customer with the info

450 F94 5101844070

1390776204 LA FONDA MEXICAN KITCHEN (407) 951-8514

1155 W SR 434 161 Shelia Meacham Jordon Campbell

2019-05-03T19:00:00.000-05:00 2019-05-03T07:29:00.000-05:00 Completed

Hung tag

450 F94 0381992534

0380100000 KERRYMAN PUB (407) 331-5024

988 W SR 434 Shanika Simmons John Marinelli

2019-05-02T13:52:58.000-05:00 M-SIO Clogged Sewer

450 4742264635

4747500000 REYES,CARMEN D (321) 316-9629

839 HILLARY CT Batch System Jordon Campbell

2019-05-01T19:08:29.000-05:00 M-WARN

Severance:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

:***Can this address be closed off? Is there a elder valve? Can one be installed so we can close them off? Is possible please close elder valve and notate account. Thank 

you,Cammy*** Does this premise have an elder valve we can close?

2019-04-16T20:00:00.000-05:00 2019-04-16T14:07:00.000-05:00 Completed

2019-04-18T20:00:00.000-05:00 2019-04-19T05:02:00.000-05:00 Completed

house is empty left tag on door to call the office jam

450 5827459452

1411008914 JOHNS,GARY (407) 371-8127

304 LOCH LOMOND AVE Cammy Iwinski Ryan Corey

2019-04-11T16:35:38.000-05:00 ELDR OFF

Hung tag

450 7150648880

9699366512 ORCHARD-HAYS,PAUL (407) 712-4413

862 WEATHERLY CT Amber Daffer John Marinelli

2019-04-17T11:29:28.000-05:00 M-WARN

Is the elder valve open? Is this service being used? If open, can elder valve be plugged? We received a request for balance for owner Mary Ann Skibbe but there is not an 

active account and no one has had an account in that name. Is this occupied or vacant? Please notate comments. If occupied please tag door again acc may need to be set up 

450 3188024920

5365926773 FERNANDEZ,ESTER (407) 242-1205

507 PARSON BROWN WAY Linette Orengo Ryan Corey

2019-04-19T13:47:36.000-05:00 M-WARN

Please tag door for new to apply. Thank you. If necessary Alyssa can be reached at 407-334-9709. Thank you. (Linette-FL 4/19/19)

2019-04-22T20:00:00.000-05:00 2019-04-22T10:35:00.000-05:00 Completed

3146946707 MOSLEY,WILLIAM KYLE

665 N WILDFLOWER CT Vincent Hicks Ryan Corey

2019-04-19T07:44:44.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-04-22T20:00:00.000-05:00 2019-04-22T10:22:00.000-05:00 Completed

Hung tag

MR ID: 050821086339, MR REMARK: ML. Re read meter no leaks

450 5172663541



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

450 7390342492

4930787993 CARDONA,MYRNALIZ (407) 618-9727

1191 AUTUMN BROOK CIR Batch System Ryan Corey

2019-04-10T19:09:20.000-05:00 M-WARN

Severance:

7337100000 SMITH,STEVE (407) 332-4854

918 MCCLINTOCK ST Batch System Ryan Corey

2019-04-10T19:09:20.000-05:00 M-WARN

Severance:

2019-04-12T19:00:00.000-05:00 2019-04-12T08:21:00.000-05:00 Completed

Hung tag

111 CASHEW CT Linette Orengo Ryan Corey

2019-04-12T10:18:01.000-05:00 M-WARN

Please verify if vacant/occupied. Tag to call office. Thank you. (Linette-FL 4/12/19)

2019-04-16T20:00:00.000-05:00 2019-04-16T14:20:00.000-05:00 Completed

Couldnt not tell if home was vacant but tagged door to contact office

450 7333179412

2019-04-12T10:17:09.000-05:00 M-WARN

Please verify if vacant/occupied. Tag to call office. Thank you. (Linette-FL 4/12/19)

2019-04-16T20:00:00.000-05:00 2019-04-16T14:18:00.000-05:00 Completed

Home owner was talked to them gave them the tag to contact office.

450 9880911768

7877200365 Rodriguez,Elving (407) 446-3627

Hung tag to contact office

450 5484231723

4437100002 DEBOW,CHRISTINE (407) 516-8281

106 CASHEW CT Linette Orengo Ryan Corey



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1450 HARBOUR DR Batch System Ryan Corey

2019-04-10T19:09:20.000-05:00 M-WARN

Severance:

2019-04-10T19:09:20.000-05:00 M-WARN

Severance:

2019-04-12T19:00:00.000-05:00 2019-04-12T08:35:00.000-05:00 Completed

Hung tag

450 6553870284

8115708631 ORDONEZ,LIZA (407) 274-5706

Severance:

2019-04-12T19:00:00.000-05:00 2019-04-12T12:56:00.000-05:00 Completed

Hung tag

450 6519667583

3657491682 SABOHI,SHEHLA (321) 262-5121

1637 TORRINGTON CIR Batch System Ryan Corey

2019-04-12T19:00:00.000-05:00 2019-04-12T14:54:00.000-05:00 Completed

Hung tag

450 F94 8039225055

8030700000 CHAMBREL,ADMIN BLD (866) 322-4547

160 ISLANDER CT Batch System Ryan Corey

2019-04-10T19:09:20.000-05:00 M-WARN

Hung tag

450 7806945881

7802600000 VARGAS,MANUEL (321) 439-7811

540 MATILDA PL Batch System Ryan Corey

2019-04-10T19:09:20.000-05:00 M-WARN

Severance:

2019-04-12T19:00:00.000-05:00 2019-04-11T13:23:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-04-12T19:00:00.000-05:00 2019-04-11T13:42:00.000-05:00 Completed

Hung tag.

450 F94 7236134869

7235100000 CHAMBREL,WOODLAND (866) 322-4547

160 ISLANDER CT Batch System Ryan Corey

2019-04-10T19:09:20.000-05:00 M-WARN

Hung tag

450 6746878685

9899509150 VANDYCK,ROBERT (407) 402-0035

110 SHADY LN Batch System Ryan Corey

2019-04-10T19:09:20.000-05:00 M-WARN

Severance:

450 F94 6689481585

5117432019 A3UB ENTERPRISES INC (407) 265-2233

972 W SR 434 Batch System Ryan Corey

2019-04-10T19:09:20.000-05:00 M-WARN

Severance:

2019-04-12T19:00:00.000-05:00 2019-04-12T13:26:00.000-05:00 Completed

6245586350 Virkler,Alicia (407) 764-3660

815 SUTTER LOOP Batch System Ryan Corey

2019-04-10T19:09:20.000-05:00 M-WARN

Severance:

2019-04-12T19:00:00.000-05:00 2019-04-12T14:15:00.000-05:00 Completed

Hung tag

2019-04-12T19:00:00.000-05:00 2019-04-12T09:58:00.000-05:00 Completed

Hung tag

450 6642149168



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

450 8556589919

8552400000 HERNANDEZ,ROLAND U

117 HOFFA WAY Batch System Ryan Corey

2019-04-10T19:09:20.000-05:00 M-WARN

9153451403 Prime Tech 360 LLC (954) 531-1243

1155 W SR 434 103 Batch System Ryan Corey

2019-04-10T19:09:20.000-05:00 M-WARN

Severance:

2019-04-12T19:00:00.000-05:00 2019-04-12T13:11:00.000-05:00 Completed

Hung tag

112 BEARSS CIR Batch System Ryan Corey

2019-04-10T19:09:20.000-05:00 M-WARN

Severance:

2019-04-12T19:00:00.000-05:00 2019-04-12T13:38:00.000-05:00 Completed

Hung tag

450 F94 8571480784

2019-04-10T19:09:20.000-05:00 M-WARN

Severance:

2019-04-12T19:00:00.000-05:00 2019-04-12T10:05:00.000-05:00 Completed

Hung tag

450 9049922573

4647153843 SCHER,DAVID (407) 572-3213

Severance:

2019-04-12T19:00:00.000-05:00 2019-04-12T12:52:00.000-05:00 Completed

Hung tag

450 7264577724

4624460149 RHODES,RAND (407) 332-0500

921 WATERBURY LN Batch System Ryan Corey



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:528 RIDGELINE RUN Batch System Ryan Corey

2019-04-10T19:09:20.000-05:00 M-WARN

Severance:

2019-04-12T19:00:00.000-05:00 2019-04-12T09:26:00.000-05:00 Completed

Hung tag

450 2546722257

6333945934 ASHFORD,STACY (225) 405-3730

Severance:

2019-04-12T19:00:00.000-05:00 2019-04-12T13:42:00.000-05:00 Completed

Hung tag

450 1309108432

7173010040 KIRKMAN,BRADLEY (407) 782-5797

801 WEATHERLY CT Batch System Ryan Corey

2019-04-12T19:00:00.000-05:00 2019-04-12T09:42:00.000-05:00 Completed

Hung tag

450 9360369937

9362400000 READ,MAY H (407) 929-3993

136 LEMON LN Batch System Ryan Corey

2019-04-10T19:09:20.000-05:00 M-WARN

Hung tag

450 0364852401

0860158891 Quagliano,Deborah (321) 663-8044

109 CASHEW CT Batch System Ryan Corey

2019-04-10T19:09:20.000-05:00 M-WARN

Severance:

Severance:

2019-04-12T19:00:00.000-05:00 2019-04-11T13:22:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-04-12T19:00:00.000-05:00 2019-04-12T12:57:00.000-05:00 Completed

Hung tag

450 4802817719

4808500000 GONZALEZ,MARIA (407) 790-6783

1734 TORRINGTON CIR Batch System Ryan Corey

Hung tag

450 F94 4557672696

4555100000 LAKEVIEW CHAMBREL (414) 918-5528

160 ISLANDER CT Batch System Ryan Corey

2019-04-10T19:09:20.000-05:00 M-WARN

Severance:

450 6488304045

6488300000 WEIL,ED (321) 277-6871

113 SHADOW TRL Batch System Ryan Corey

2019-04-10T19:09:20.000-05:00 M-WARN

Severance:

2019-04-12T19:00:00.000-05:00 2019-04-12T09:25:00.000-05:00 Completed

1411008914 JOHNS,GARY (407) 371-8127

304 LOCH LOMOND AVE Batch System Ryan Corey

2019-04-10T19:09:20.000-05:00 M-WARN

Severance:

2019-04-12T19:00:00.000-05:00 2019-04-12T08:15:00.000-05:00 Completed

Hung tag

2019-04-10T19:09:20.000-05:00 M-WARN

Severance:

2019-04-12T19:00:00.000-05:00 2019-04-11T13:42:00.000-05:00 Completed

Hung tag

450 5821551037



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

450 F94 0716984224

0196803922 ELEVATE STUDIOS INC (407) 333-0021

4551192605 GOMEZ,QUAN (407) 715-5870

1065 TROWBRIDGE CT Batch System Ryan Corey

2019-04-10T19:09:20.000-05:00 M-WARN

Severance:

2019-04-12T19:00:00.000-05:00 2019-04-12T10:33:00.000-05:00 Completed

Hung tag

1018 W SR 434 250 Batch System Ryan Corey

2019-04-10T19:09:20.000-05:00 M-WARN

Severance:***Can this address be closed off? Is there a elder valve? Can one be installed so we can close them off? Is possible please close elder valve and notate account. 

Thank you,Cammy*** Does this premise have an elder valve we can close? Please notate account.**

2019-04-12T19:00:00.000-05:00 2019-04-12T13:22:00.000-05:00 Completed

Hung tag

450 3295619248

2019-04-10T19:09:20.000-05:00 M-WARN

Severance:

2019-04-12T19:00:00.000-05:00 2019-04-12T09:14:00.000-05:00 Completed

Hung tag

450 F94 3180742586

6458577028 WORLD KM TAEKWONDO 

LONGWOOD INC

(407) 252-4454

Severance:

2019-04-12T19:00:00.000-05:00 2019-04-12T08:45:00.000-05:00 Completed

Hung tag

450 4853037413

4855300000 DECKER,BILL (407) 474-9952

111 SHADY LN Batch System Ryan Corey

2019-04-10T19:09:20.000-05:00 M-WARN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-03-27T16:05:15.000-05:00 ELDR OFF

Can this address be closed off? Is there a elder valve? Can one be installed so we can close them off? Is possible please close elder valve and notate account. Thank 

you,Cammy

2019-03-29T20:00:00.000-05:00 2019-03-29T10:47:00.000-05:00 Completed

Hung tag to contact office.

450 0302518724

0300400000 MUSARRA,NICK (407) 928-4491

Please check sewer cover, customer Mr Aleshe called to inform that the lid is rusted and broken and possibly a hole in the middle of his lawn where the sewer cover is. Also 

there is a bicycle path near his premise he was wondering it is proposed that the meter will be raised so he has questions about that as well. Contact for Mr Aleshe is 407-697-

2019-04-02T20:00:00.000-05:00 2019-04-02T13:29:00.000-05:00 Completed

Lid on plastic irrigation valve box used to cover old elder valve was cracked and customer wanted to make is aware, he was concerned that it was to the sewer but I informed 

him that there is another pvc cap on his sewer line under that and sewer will not come out. Kev

450 F94 3181582390

6458577028 WORLD KM TAEKWONDO 

LONGWOOD INC

(407) 252-4454

1018 W SR 434 250 Cammy Iwinski Ryan Corey

2019-04-10T19:00:00.000-05:00 2019-04-09T09:42:00.000-05:00 Completed

Hung tag to contact office.

450 1795397392

1799300000 ALESHE,T J (407) 697-7717

1040 WAVERLY DR Balkissoon Devi Kevin Cooper

2019-04-01T15:35:43.000-05:00 M-SIO Sewer Miscellaneous Complaint

Hung tag to contact office.

450 1838750007

0365239797 SMITH,HAL A (407) 949-2484

104 SUNSET DR Batch System Ryan Corey

2019-04-08T19:10:18.000-05:00 M-WARN

Severance:

300 ST LAURENT ST 148 Vincent Hicks Ryan Corey

2019-04-08T09:15:47.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-04-10T20:00:00.000-05:00 2019-04-09T09:29:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-03-29T00:00:00.000-05:00 2019-03-29T13:21:00.000-05:00 Completed

Hung tag

450 3184221536

Hung tag

450 1628273689

0371950567 Jones,Amanda (386) 490-6095

321 BONNIE TRL Jacqueline Chandler Ryan Corey

2019-03-27T14:11:23.000-05:00 M-WARN

Does it appear occupied? If so, tag and turn off at elder valve.

450 0891006161

9579709245 STEWART,MICHAEL (407) 221-7131

100 LARCH CT Jacqueline Chandler Ryan Corey

2019-03-27T14:22:32.000-05:00 M-WARN

Tag home. Is it occupied? Shows was purchased Nov 2018 by Nicolas Gavin. If occupied tag with notice sewer will be disconnected.

2019-03-29T00:00:00.000-05:00 2019-03-29T13:28:00.000-05:00 Completed

4541654738 Reynolds,Erin (407) 375-4521

1690 TORRINGTON CIR Jacqueline Chandler Ryan Corey

2019-03-27T14:10:43.000-05:00 M-WARN

Does it appear occupied? If so, tag and turn off at elder valve.

2019-03-29T00:00:00.000-05:00 2019-03-29T13:09:00.000-05:00 Completed

Hung tag

1031 ALAMEDA DR Jacqueline Chandler Greg Liggons

2019-03-27T14:08:57.000-05:00 M-WARN

Does it appear occupied? If so, tag and turn off at elder valve.

2019-03-29T00:00:00.000-05:00 2019-03-28T13:04:00.000-05:00 Completed

Hung door tag gl

450 4124933779



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:450 F94 2598330791

2436684123 CRAWFORD,NIKI (540) 871-3262

1370 DUNHILL DR Amber Daffer Greg Liggons

2019-03-26T11:23:39.000-05:00 M-WARN

The owner of the property is Laura Dennehy since 2/1/14 has not signed up for service please hang another door tag for customer to call customer service Thank you, Amber

2019-03-27T20:00:00.000-05:00 2019-03-27T12:37:00.000-05:00 Completed

Hung Door tag gl

791 SUTTER LOOP Jacqueline Chandler Ryan Corey

2019-03-27T14:25:02.000-05:00 M-WARN

Is this occupied?? Shows it was purchased 11-01-18 by Kenneth & Stephanie Reardon. Tag door, notify sewer will be disconnected if no one applies.

2019-03-29T00:00:00.000-05:00 2019-03-29T12:48:00.000-05:00 Completed

Hung tag.

450 2486130558

2019-03-27T14:19:32.000-05:00 M-WARN

Tag home. Is it occupied? Shows was purchased Nov 2018. If occupied tag with notice sewer will be disconnected.

2019-03-29T00:00:00.000-05:00 2019-03-29T13:12:00.000-05:00 Completed

Hung tag

450 7459347048

6278701760 REARDON,KENNETH E JR (407) 402-6750

Does it appear occupied? If so, Tag door, notify sewer will be disconnected if no one applies.

2019-03-29T00:00:00.000-05:00 2019-03-29T10:14:00.000-05:00 Completed

Hung tag

450 9076718571

0651785633 Vezina,Catherine (407) 430-3683

809 WEATHERLY CT Jacqueline Chandler Ryan Corey

8267599109 AVILA,MICHELLE (407) 415-7530

633 S WILDFLOWER CT Jacqueline Chandler Ryan Corey

2019-03-27T14:31:30.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-18T11:40:12.000-05:00 M-REREAD

Last 2 reading goes back to 4/2018 please reread meter and verify meter #, does the meter need to be changed out due to read showing back to 4/2018. Kim

2019-03-19T18:00:00.000-05:00 2019-03-19T14:59:00.000-05:00 Completed

Please see instructions. Kim Reread for billing under construction building had burned down gl

Severance:

2019-03-19T19:00:00.000-05:00 2019-03-19T14:58:00.000-05:00 Completed

Hung Door tag gl

450 F94 6587435779

5924985497 LU,YANG (407) 455-2469

400 SAVAGE CT Kimberly Bennett Greg Liggons

2019-03-21T18:00:00.000-05:00 2019-03-21T12:52:00.000-05:00 Completed

Read meter no leaks I'm not sure if the meter needs to be changed but if it does it is not our meter

450 F94 0719644635

0196803922 ELEVATE STUDIOS INC (407) 333-0021

300 ST LAURENT ST 148 Batch System Greg Liggons

2019-03-18T19:10:27.000-05:00 M-WARN

check meter # in rear of this unit kathy sillitoe took care of this & spoke with bill dept

450 F94 6581211688

5924985497 LU,YANG (407) 455-2469

400 SAVAGE CT Kimberly Bennett Robert Callahan

2019-03-21T10:21:20.000-05:00 M-REREAD

Email Robert C for finding read out of line. Request read and if meter need to be changed out? Kim

0196803922 ELEVATE STUDIOS INC (407) 333-0021

300 ST LAURENT ST 152 Josephine Krell Ryan Corey

2019-03-25T13:36:00.000-05:00 CHK STAT

Jenny ph# 407-333-0021 called stating there was a tag to call the office to discuss acct. She is with Elevate Studios and is saying she thought their suite numbers were 148,152 

(But they are currently listed under 152, 156 and 160A) Can you please verify the meter number so confirm if they are set up at the right address?-Josie

2019-03-26T20:00:00.000-05:00 2019-03-27T05:24:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-15T19:00:00.000-05:00 2019-03-15T08:20:00.000-05:00 Completed

Hung tag

Hung tag

450 5905914018

5908500000 GONZALEZ,ALBA (407) 272-6469

1730 TORRINGTON CIR Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

450 6113530958

8549474346 2018-3 IH BORROWER LP (844) 858-9920

930 WAVERLY DR Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-15T19:00:00.000-05:00 2019-03-15T07:43:00.000-05:00 Completed

8734794426 PIJI,EBRU (631) 942-3020

1636 GRANGE CIR Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-15T19:00:00.000-05:00 2019-03-15T07:59:00.000-05:00 Completed

Hung tag

1750 GRANGE CIR Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-15T19:00:00.000-05:00 2019-03-15T08:05:00.000-05:00 Completed

Hung tag

450 7850992216

450 4044070981

3978905153 LIN,HUA MEI (407) 455-2469



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8314681101 RAMIREZ,IRENE (407) 272-5988

900 BRENNAM PL Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-15T19:00:00.000-05:00 2019-03-15T07:48:00.000-05:00 Completed

Hung tag

104 HILLTOP DR Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-15T19:00:00.000-05:00 2019-03-15T07:26:00.000-05:00 Completed

Hung tag

450 8130816398

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-15T19:00:00.000-05:00 2019-03-15T07:39:00.000-05:00 Completed

Hung tag

450 6563231528

3400610627 WELBORN,ANGELA (407) 951-7073

Severance:

2019-03-15T19:00:00.000-05:00 2019-03-15T07:30:00.000-05:00 Completed

Hung tag

450 6793152964

6795300000 MIRANDA,EDITH (561) 939-9939

123 MARGO LN Batch System John Allman

450 7108947298

7109300000 TORRES,ADABELLE (407) 309-0014

157 SHADOW TRL Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-15T19:00:00.000-05:00 2019-03-15T08:16:00.000-05:00 Completed

Severance:

2019-03-15T19:00:00.000-05:00 2019-03-15T08:09:00.000-05:00 Completed

Hung tag

450 1318671335

5588018480 KATZ,MICHELE R

958 COBBLER CT Batch System John Allman

2019-03-15T19:00:00.000-05:00 2019-03-15T09:10:00.000-05:00 Completed

Hung tag

450 0272109500

9695988289 Morgan,Mike J (407) 417-1461

1701 GRANGE CIR Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Hung tag

450 0657659075

9749668051 WIMAN,MARTIN (561) 245-0331

1041 HARBOUR DR Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

450 0817855798

0812600000 KEYES,DENISE (407) 467-7729

804 MARAVAL CT Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-15T19:00:00.000-05:00 2019-03-15T08:43:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-03-15T19:00:00.000-05:00 2019-03-14T09:51:00.000-05:00 Completed

Hung tag

450 4729167085

9936999500 RAMIREZ,LUIS (407) 923-5106

103 PINEAPPLE CT Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

450 2624074447

5132526846 Feliciano,Natalie (239) 405-5426

921 WAVERLY DR Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-15T19:00:00.000-05:00 2019-03-15T09:03:00.000-05:00 Completed

6045971175 WOODEN,CRYSTAL (443) 540-9578

1382 LANDRY CIR Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-15T19:00:00.000-05:00 2019-03-15T08:52:00.000-05:00 Completed

Hung tag

125 SHADOW TRL Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-15T19:00:00.000-05:00 2019-03-15T07:32:00.000-05:00 Completed

Hung tag

450 0963116847

Hung tag

450 1192716424

7979919939 SHELTON,GAIL (407) 860-1248



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0966859264 PAGAN,NICOLE (347) 249-8045

1187 LAMBERT LN Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

611 RIVERSIDE CT Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-15T19:00:00.000-05:00 2019-03-15T09:12:00.000-05:00 Completed

Hung tag

450 4053409648

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-15T19:00:00.000-05:00 2019-03-15T09:27:00.000-05:00 Completed

Hung tag

450 8803608381

7559370745 MCELWAIN,AUSTIN (772) 285-3876

Severance:

2019-03-15T19:00:00.000-05:00 2019-03-15T08:56:00.000-05:00 Completed

Hung tag

450 7384339696

4661043128 GUMBS,HUGO F (407) 670-4233

1161 AUTUMN BROOK CIR Batch System John Allman

Hung tag

450 7807927908

7802600000 VARGAS,MANUEL (321) 439-7811

540 MATILDA PL Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

Severance:

2019-03-15T19:00:00.000-05:00 2019-03-15T07:58:00.000-05:00 Completed

Hung tag

450 2042076974

8927716104 ODONNELL,JENNIFER (248) 766-2936

1332 LANDRY CIR Batch System John Allman

2019-03-15T19:00:00.000-05:00 2019-03-15T08:23:00.000-05:00 Completed

Hung tag

450 4264271736

4268500000 NOLAN,LAURA L

1637 GRANGE CIR Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Hung tag

450 4373297445

0858488614 GODDARD,AMIEE (321) 439-5941

942 MALDEN CT Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

450 9376970931

3274946927 ENGLISH,YVETTE (407) 699-7479

1709 TORRINGTON CIR Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-15T19:00:00.000-05:00 2019-03-15T08:26:00.000-05:00 Completed

2019-03-15T19:00:00.000-05:00 2019-03-15T09:28:00.000-05:00 Completed

Hung tag



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Elder valve was.never closed

450 6349672865

6343400000 RAYBURN,AARON (407) 541-7154

115 RUBY RED LN Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

450 8982869952

8981000000 STURDEVANT,CAROL (407) 493-3211

505 PARSON BROWN WAY Cammy Iwinski John Allman

2019-03-14T11:40:35.000-05:00 ELDRECON

PLEASE RECONNECT CUSTOMER HAS PAID.THANK YOU,CAMMY

2019-03-14T20:00:00.000-05:00 2019-03-14T14:15:00.000-05:00 Completed

7058522337 Clemmons,Anna (910) 393-9110

1794 TORRINGTON CIR Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-15T19:00:00.000-05:00 2019-03-15T08:14:00.000-05:00 Completed

Hung tag

1324 DUNHILL DR Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-15T19:00:00.000-05:00 2019-03-15T08:40:00.000-05:00 Completed

Hung tag

450 3490601486

2019-03-15T19:00:00.000-05:00 2019-03-15T08:33:00.000-05:00 Completed

Hung tag

450 3698900630

9557090959 GOLDMAN,MONICA (407) 383-3351



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2047400000 ROSETE-SANTIAGO,SHARON (407) 222-4257

504 TIBERON COVE RD Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

507 PARSON BROWN WAY Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T09:46:00.000-05:00 Completed

Hung tag

450 2049835365

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T10:16:00.000-05:00 Completed

Hung tag

450 3182648909

5365926773 FERNANDEZ,ESTER (407) 242-1205

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T09:47:00.000-05:00 Completed

Hung tag

450 7867492510

5191052748 RENIE,RICHARD

561 NORTHPORT DR Batch System John Allman

2019-03-14T19:00:00.000-05:00 2019-03-14T10:00:00.000-05:00 Completed

Hung tag

450 1011584705

2537946760 GARCIA,LIZBETH (321) 277-0681

110 N SILVER CLUSTER CT Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T09:55:00.000-05:00 Completed

Hung tag

450 2965221159

7945298037 SHARRON,WILLIE

519 EASTPORT DR Batch System John Allman

2019-03-14T19:00:00.000-05:00 2019-03-14T09:53:00.000-05:00 Completed

Hung tag

450 9743592048

7771116551 FENOLIO,CHRISTY (847) 800-5171

107 HOFFA WAY Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Hung tag

450 7377645889

3462883012 QUILES,ROSEMARIE (407) 725-4756

110 S SILVER CLUSTER CT Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

450 8657179307

8656400000 BREEN,SHAWN (407) 968-3526

519 TIBERON COVE RD Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T10:09:00.000-05:00 Completed

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T10:17:00.000-05:00 Completed

Hung tag



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Hung tag

450 2662290048

4502445620 MCMILLIAN,JENNIFER (386) 212-7797

870 SUTTER LOOP Batch System Ryan Corey

450 2291289381

2293100000 REBELLO,JOANNE

301 LOCH LOMOND AVE Batch System Ryan Corey

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T09:08:00.000-05:00 Completed

3837400000 Apolonio,Lara (407) 402-3669

562 TIBERON COVE RD Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T10:14:00.000-05:00 Completed

Hung tag

505 PARSON BROWN WAY Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T09:45:00.000-05:00 Completed

Hung tag

450 3832307988

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T10:07:00.000-05:00 Completed

Hung tag

450 8984675264

8981000000 STURDEVANT,CAROL (407) 493-3211



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3824627472 Friedman,Samuel (904) 540-0033

323 HEATHER AVE Batch System Ryan Corey

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T09:13:00.000-05:00 Completed

Hung tag

450 0603945992

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T10:43:00.000-05:00 Completed

Hung tag

450 0471264958

9661620707 MOJICA,CRYSTAL (407) 435-7879

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T07:31:00.000-05:00 Completed

Hung tag

450 0124397447

0120600000 MORROW,MARILYN (321) 370-7456

1465 CRICKET CT Batch System Ryan Corey

2019-03-14T19:00:00.000-05:00 2019-03-14T09:29:00.000-05:00 Completed

Hung tag

450 0052882950

0057300000 CRAMER,TIMOTHY (407) 848-6705

167 SANDALWOOD WAY Batch System Ryan Corey

2019-03-13T19:08:53.000-05:00 M-WARN

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T07:31:00.000-05:00 Completed

Hung tag

450 5774927513

7371253147 CONCOLINO,BRANDI A

2019-03-14T19:00:00.000-05:00 2019-03-14T13:35:00.000-05:00 Completed

Hung tag

450 7252692290

7257300000 DELGADO,KAREN A (407) 484-3891

163 SANDALWOOD WAY Batch System Ryan Corey

2019-03-13T19:08:53.000-05:00 M-WARN

Hung tag

450 6626461637

0062910356 ROUTA,CHRISTOPHER (407) 883-9600

123 SUNSET DR Batch System Ryan Corey

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

450 F94 0833655661

6912221302 ASSURED APPLIANCE (407) 947-8127

1120 W SR 434 Batch System Ryan Corey

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T13:53:00.000-05:00 Completed

880 SUTTER LOOP Batch System Ryan Corey

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T09:30:00.000-05:00 Completed

Hung tag



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Hung tag

450 2006337523

450 3601048034

0419433463 SINGH,ALICIA (407) 285-2535

132 SANDALWOOD WAY Batch System Ryan Corey

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T07:38:00.000-05:00 Completed

3146946707 MOSLEY,WILLIAM KYLE

665 N WILDFLOWER CT Batch System Ryan Corey

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T07:08:00.000-05:00 Completed

Hung tag

522 RIDGELINE RUN Batch System Ryan Corey

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T09:52:00.000-05:00 Completed

Hung tag

450 5174822141

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T07:39:00.000-05:00 Completed

Hung tag

450 5849805955

5841600000 GARCIA,CHERI (407) 579-5086

105 SANDALWOOD WAY Batch System Ryan Corey



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

877 WOODGATE TRL Batch System Ryan Corey

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T08:03:00.000-05:00 Completed

Hung tag

450 F94 8824713532

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T09:52:00.000-05:00 Completed

Hung tag

450 8200430213

8208400000 SHOEMAKER,ABBY (407) 331-9887

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T09:20:00.000-05:00 Completed

Hung tag

450 2223426295

2550218319 LOMELI,KARIME (407) 255-4528

565 RIDGELINE RUN Batch System Ryan Corey

2019-03-14T19:00:00.000-05:00 2019-03-14T07:07:00.000-05:00 Completed

Hung tag

450 0105559407

3387639338 HEATH,MICHELLE B (336) 429-0103

330 BONNIE TRL Batch System Ryan Corey

2019-03-13T19:08:53.000-05:00 M-WARN

0166056264 Gonzalez,Lzaro (407) 910-3610

969 WILDFLOWER WAY Batch System Ryan Corey

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T10:43:00.000-05:00 Completed

Hung tag

2019-03-14T19:00:00.000-05:00 2019-03-14T08:18:00.000-05:00 Completed

Hung tag

450 9531979021

1016060811 Rossell,Erica

1421 CRICKET CT Batch System Ryan Corey

2019-03-13T19:08:53.000-05:00 M-WARN

Hung tag

450 2042260647

9645405413 GUERTIN,ALICIA (954) 336-9017

125 RANGELINE WOODS CV Batch System Ryan Corey

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

450 F94 1329694738

1326110000 GRACE BAPTIST CHURCH (407) 920-3456

919 LONGWOOD HILLS RD Batch System Ryan Corey

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T13:12:00.000-05:00 Completed

8826100000 THE HERB SHOP (407) 339-3388

979 W SR 434 Batch System Ryan Corey

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T13:52:00.000-05:00 Completed

Hung tag



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Hung tag

450 7337471467

8227718404 WENZEL,ROBERT (407) 227-6169

701 WOODBRIDGE PL Batch System Ryan Corey

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T08:40:00.000-05:00 Completed

6423156607 Hibbs,Mary (574) 440-5904

608 S WILDFLOWER CT Batch System Ryan Corey

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T07:11:00.000-05:00 Completed

Hung tag

911 ALAMEDA DR Batch System Ryan Corey

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T09:24:00.000-05:00 Completed

Hung tag

450 7294083133

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T08:03:00.000-05:00 Completed

Hung tag

450 8731242852

6425600086 BRIONES,MARTHA (407) 284-8877

450 8270597633

8278400000 CALHOUN,RONDA (407) 388-8596

909 WOODGATE TRL Batch System Ryan Corey



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

556 RIDGELINE RUN Ewan Dehnert Robert Callahan

2019-03-04T10:30:30.000-06:00 M-WARN

Please hand tag to customer and advise we are the WW provider for her address and she is to start an account. She is stating the tag was left with no information and that is 

not sufficient enough for her to call and giver her information to us. Thank you! Ewan CRA

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

I gave tag to the customer and let her know she need to call the office and set up service for the waste water

2019-02-27T07:38:56.000-06:00 M-READ

LEAVE FA OPEN - TIED TO SP/SA. WILL COME BACK IF CANCELLED Please turn off, lock and tag for new to apply. If necessary Son Lin can be reached at 407-339-8551. 

Thank you (Linette-FL 2/27/19)

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Read meter for billing

450 3630028321

9814489376 SMITH,CONTESSA (407) 274-8748

Severance:

2019-03-13T19:00:00.000-05:00 2019-03-13T09:37:00.000-05:00 Completed

Hung tag to contact office.

450 F94 1586826172

1582100000 CLEANERS 46 (407) 339-8551

954 W SR 434 Linette Orengo Robert Callahan

2019-03-14T19:00:00.000-05:00 2019-03-14T09:23:00.000-05:00 Completed

Hung tag

450 9743803599

0541920534 GEIGER,ASHLEY (803) 261-6429

1369 LANDRY CIR Batch System Ryan Corey

2019-03-12T19:07:21.000-05:00 M-WARN

450 7953310916

5254085938 Nguyen,Anthony (386) 795-7693

920 ALAMEDA DR Batch System Ryan Corey

2019-03-13T19:08:53.000-05:00 M-WARN

Severance:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please tag door for new to apply.

2019-03-05T00:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

2019-03-05T00:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Tagged door to call office

450 2911238447

2914400000 WHITE,NICIA (407) 617-1592

123 TEMPLE DR Jacqueline Chandler Robert Callahan

2019-02-20T11:52:21.000-06:00 M-WARN

Tagged door to call office

450 2901564720

7845055325 MENDEZ,BARBARA (386) 837-4118

526 WESTPORT DR Jacqueline Chandler Robert Callahan

2019-02-20T12:10:20.000-06:00 M-WARN

Please tag door for new to apply.

450 1225989462

1229300000 MILLS,AUTUMN (407) 463-8704

961 WAVERLY DR Jacqueline Chandler Robert Callahan

2019-02-20T12:07:07.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-05T00:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

9634193919 Kauffman,Julia (321) 356-1063

1013 WENTWORTH CT Jacqueline Chandler Robert Callahan

2019-02-20T12:09:12.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-05T00:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Tagged door to call office

450 6526559591



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

450 7159009436

9699366512 ORCHARD-HAYS,PAUL (407) 712-4413

862 WEATHERLY CT Jacqueline Chandler Robert Callahan

2019-02-20T12:08:32.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-05T00:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

1812719728 Richmond,Heather (321) 262-7907

521 WESTPORT DR Jacqueline Chandler Robert Callahan

2019-02-20T12:09:51.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-05T00:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Tagged door to call office

951 WAVERLY DR Jacqueline Chandler Robert Callahan

2019-02-20T12:06:30.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-05T00:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Tagged door to call office

450 4411952064

2019-02-20T11:47:44.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-05T00:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Tagged door to call office

450 8222260549

9388364941 FELTZER,DAVID (407) 920-2740

Tagged door to call office

450 7458041241

6278701760 REARDON,KENNETH E JR (407) 402-6750

791 SUTTER LOOP Jacqueline Chandler Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

822 WEATHERLY CT Jacqueline Chandler Robert Callahan

2019-02-20T12:08:04.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-20T12:13:08.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-05T00:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Tagged door to call office

450 4365920009

1777596127 KATZMAN,ANDREW (407) 230-2126

Please tag door for new to apply.

2019-03-05T00:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Tagged door to call office

450 4091248216

4098400000 CANALS,CARL (407) 947-4355

846 WOODCREST CV Jacqueline Chandler Robert Callahan

2019-03-05T00:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Tagged door to call office

450 3959711693

3950400000 HART,RACHEL (407) 332-8352

105 SEEDLING CT Jacqueline Chandler Robert Callahan

2019-02-20T11:43:17.000-06:00 M-WARN

Tagged door to call office

450 5957296436

8391620486 Perry,Scott (407) 369-1180

820 SUTTER LOOP Jacqueline Chandler Robert Callahan

2019-02-20T11:48:27.000-06:00 M-WARN

Please tag door for new to apply.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please tag door for new to apply.

2019-03-05T00:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Tagged door to call office

450 9754102600

9759300000 WESTERVELD,LISA (407) 767-2553

810 SUTTER LOOP Jacqueline Chandler Robert Callahan

2019-02-20T11:48:04.000-06:00 M-WARN

Tagged door to call office

450 9077349932

0651785633 Vezina,Catherine (407) 430-3683

809 WEATHERLY CT Jacqueline Chandler Robert Callahan

2019-02-20T12:07:41.000-06:00 M-WARN

Please tag door for new to apply.

450 8022072169

6569172912 SHEPHERD,JANET (407) 580-7877

120 TEMPLE DR Jacqueline Chandler Robert Callahan

2019-02-20T11:51:22.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-05T00:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

7619102895 Panuska,Michael (321) 586-9243

109 SHADY LN Jacqueline Chandler Robert Callahan

2019-02-20T11:44:51.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-05T00:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Tagged door to call office

2019-03-05T00:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Tagged door to call office

450 2063922724



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

450 9207011413

0112099218 COOKE,MARIA (407) 406-1292

977 WILDFLOWER WAY Jacqueline Chandler Ryan Corey

2019-02-20T12:10:41.000-06:00 M-WARN

2738462582 LLANOS,ANA GABRIELA (954) 673-6743

994 WILDFLOWER WAY Jacqueline Chandler Ryan Corey

2019-02-20T12:12:40.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-05T00:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Hung tag.

989 WILDFLOWER WAY Jacqueline Chandler Ryan Corey

2019-02-20T12:12:09.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-05T00:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Hung tag.

450 5355496577

2019-02-20T11:56:33.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-05T00:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Tagged door to call office

450 7609084153

9075112901 CARR,TREMAYNE (321) 201-5542

2019-03-05T00:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Tagged door to call office

450 2966785694

6911902714 MARTIN,CHAD (407) 792-8480

1069 TROWBRIDGE CT Jacqueline Chandler Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

158 SUNSET DR Jacqueline Chandler Robert Callahan

2019-02-20T11:46:25.000-06:00 M-WARN

2019-02-27T12:05:41.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Collected read 1960220

450 2801881488

2864868938 GOODRUM,SHELIA (321) 301-2722

Plants of Ruskin LLC - Primary Phone Number: (813) 645-3211 Called to start service-Josie

2019-03-04T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Meter service and meter belong to the City of Longwood. Building was vacant for approximately 8 yeRs and meter was pulled back then. City workers were out installing a new 

meter,meter box and connections. New meter is a 1" Neptune meter with register. Badge number is 54288395 and th read is starting at 0 gallon

450 F94 6583104487

5924985497 LU,YANG (407) 455-2469

400 SAVAGE CT Shelia Meacham Ryan Corey

2019-03-05T00:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Hung tag.

450 F94 8635408096

7257077227 Plants of Ruskin LLC (813) 645-3211

1090 W SR 434 Josephine Krell Kevin Cooper

2019-02-26T10:58:50.000-06:00 M-READ

Hung tag.

450 6659603172

6203605961 CALDERON,YVONNE (407) 780-7633

982 WILDFLOWER WAY Jacqueline Chandler Ryan Corey

2019-02-20T12:11:47.000-06:00 M-WARN

Please tag door for new to apply.

Please tag door for new to apply.

2019-03-05T00:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Tagged door to call office

450 6657450283

7243416683 Prellwitz,Noah (440) 799-1490

157 SANDALWOOD WAY Jacqueline Chandler Robert Callahan

Tagged door to call office

450 2244802220

2242400000 CASACCIO,EDDA (321) 947-5596

104 SHADOW TRL Jacqueline Chandler Robert Callahan

2019-02-20T11:44:03.000-06:00 M-WARN

Please tag door for new to apply.

450 6615433721

9972108032 STRADER,STACEY (321) 945-1812

160 SANDALWOOD WAY Jacqueline Chandler Robert Callahan

2019-02-20T10:23:18.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

4710851029 WHITLATCH,MARK (407) 430-3677

153 SANDALWOOD WAY Jacqueline Chandler Robert Callahan

2019-02-20T10:20:42.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Tagged door to call office

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Tagged door to call office

450 9950672225



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

450 0407955005

0818613890 LINARTAS,JOSEPH (407) 923-2743

130 SANDALWOOD WAY Jacqueline Chandler Robert Callahan

2562285980 RIOS,NESTOR (407) 469-5169

348 TARTAN ST Jacqueline Chandler Robert Callahan

2019-02-20T11:49:17.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Tagged door to call office

143 SANDALWOOD WAY Jacqueline Chandler Robert Callahan

2019-02-20T10:11:24.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Tagged door to call office

450 1359079429

2019-02-20T11:46:00.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Tagged door to call office

450 1266911310

6014841746 GARCIA,CARLOS (407) 497-0438

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Tagged door to call office

450 9303813729

7299663670 Alford,Fredrick (407) 782-0658

157 SUNSET DR Jacqueline Chandler Robert Callahan

2019-02-20T10:22:52.000-06:00 M-WARN



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-02-20T10:05:54.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Tagged door to call office

450 5305760596

3236311712 Tomkinson,Karyssa (407) 461-3844

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Turned off and tagged door

450 8260734608

5080723233 MILOSEVSKA,SIMONA (772) 678-5121

141 SANDALWOOD WAY Jacqueline Chandler Robert Callahan

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Turned off and tagged door

450 2704306826

2192520777 MATTESON,MATTHEW (407) 461-5492

159 SUNSET DR Jacqueline Chandler Robert Callahan

2019-02-20T11:47:00.000-06:00 M-WARN

Tagged door to call office

450 2704306826

2192520777 MATTESON,MATTHEW (407) 461-5492

159 SUNSET DR Jacqueline Chandler Robert Callahan

2019-02-20T11:47:00.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-20T10:05:25.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Hung tag

450 7619302681

3206377450 SHANKMAN,SEAN (407) 730-0950

Hung tag

450 5830333731

5838810000 HAMMERSLEY,JIM

129 RANGELINE WOODS CV Jacqueline Chandler Ryan Corey

2019-02-20T09:48:56.000-06:00 M-WARN

Please tag door for new to apply.

450 3787639288

3367936544 RANGEL,BOB (321) 295-9966

136 MARGO LN Jacqueline Chandler Ryan Corey

2019-02-20T09:19:34.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

7043691576 WEINBERG,DAVID (407) 761-0992

529 SOUTHPORT DR Jacqueline Chandler Robert Callahan

2019-02-20T11:45:18.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Tagged door to call office

162 SUNSET DR Jacqueline Chandler Robert Callahan

2019-02-20T11:47:21.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Tagged door to call office

450 3828039549



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:450 3017894176

2954023909 BOURBON,KRYSTAL (786) 253-1510

912 NORFOLK CT Jacqueline Chandler Ryan Corey

2019-02-20T09:35:39.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Hung tag

311 MCCLINTOCK ST Jacqueline Chandler Ryan Corey

2019-02-20T09:28:42.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Hung tag

450 9069163408

2019-02-20T09:30:16.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Hung tag

450 7120183754

7380752950 Bannon,Gary B (407) 209-8507

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Hung tag

450 8313988571

3466440778 EGAN,CAROL (407) 474-9990

1421 MOORLAND CT Jacqueline Chandler Ryan Corey

1424 MOORLAND CT Jacqueline Chandler Ryan Corey

2019-02-20T09:30:40.000-06:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-02-20T10:04:06.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Hung tag.

450 9869645617

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Hung tag

450 9582792942

1016761767 MARHOFFER,CHARLENE (513) 679-0530

621 S WILDFLOWER CT Jacqueline Chandler Ryan Corey

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Tagged door house still has a for sale sign in the yard.

450 9385665151

7149303844 RODRIGUEZ,ANGEL L (407) 373-8374

107 N HAMLIN CT Jacqueline Chandler Ryan Corey

2019-02-20T09:32:45.000-06:00 M-WARN

Hung tag

450 5549611840

9148049582 TYRE,RICHARD (407) 461-1831

113 RANGELINE WOODS CV Jacqueline Chandler Ryan Corey

2019-02-20T09:48:30.000-06:00 M-WARN

Please tag door for new to apply.

1891340140 TEJADA,JANICE (407) 301-2181

711 ROCK CREEK LOOP Jacqueline Chandler Ryan Corey

2019-02-20T10:01:51.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Hung tag

Hung tag

450 8821382424

8419026168 KRISE,ANDREA (407) 924-7283

841 MILLRACE PT Jacqueline Chandler Ryan Corey

2019-02-20T09:29:20.000-06:00 M-WARN

Please tag door for new to apply.

450 8232672066

4896565989 Realty Executive Seminole (407) 330-4884

861 MILLRACE PT Jacqueline Chandler Ryan Corey

2019-02-20T09:29:51.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

5077147041 WOERNER,ROBERT (904) 479-0493

945 NORFOLK CT Jacqueline Chandler Ryan Corey

2019-02-20T09:42:08.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Hung tag

104 N HAMLIN CT Jacqueline Chandler Ryan Corey

2019-02-20T09:31:45.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Hung tag

450 9146359431

9860400000 BOCK,BRYCE (321) 279-4571



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4322937138 DERUSSO, MAKENSIE (407) 543-7235

118 RUBY RED LN Jacqueline Chandler Ryan Corey

2019-02-20T10:02:17.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Hung tag

1385 LANDRY CIR Jacqueline Chandler Ryan Corey

2019-02-20T09:15:43.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Hung tag

450 3253327549

2019-02-20T10:05:02.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Hung tag.

450 3343001664

3340600000 WILLIAMS,JACQUELINE K (407) 923-0343

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Hung tag

450 3557240814

2283004770 PITTMAN,DOROTHY (407) 335-8765

641 S WILDFLOWER CT Jacqueline Chandler Ryan Corey

450 7597767603

8787008177 BALLENTINE,ROBERT (407) 435-6972

105 N HAMLIN CT Jacqueline Chandler Ryan Corey

2019-02-20T09:32:18.000-06:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-02-20T09:59:19.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Hung tag

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Hung tag

450 6256111610

7908383240 PATHLIGHT PROPERTY 

MANAGEMENT

(844) 858-9885

523 RIDGELINE RUN Jacqueline Chandler Ryan Corey

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Hung tag

450 6410620840

7691896719 SAKELARIS,ANASTASIA (310) 738-5056

105 N SILVER CLUSTER CT Jacqueline Chandler Ryan Corey

2019-02-20T09:33:09.000-06:00 M-WARN

Hung tag.

450 4015206460

5020162740 DIAZ,SANDRA (954) 593-3931

1427 MOORLAND CT Jacqueline Chandler Ryan Corey

2019-02-20T09:31:06.000-06:00 M-WARN

Please tag door for new to apply.

450 3186851079

8267599109 AVILA,MICHELLE (407) 415-7530

633 S WILDFLOWER CT Jacqueline Chandler Ryan Corey

2019-02-20T10:04:35.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Hung tag

450 8050450420

9400484071 STEPHENS,BOYCE (818) 307-3957

922 RANGELINE RD Jacqueline Chandler Ryan Corey

2019-02-20T09:43:44.000-06:00 M-WARN

Please tag door for new to apply.

450 5444836770

5446500000 BARTELL,AMY (321) 277-5552

957 NORFOLK CT Jacqueline Chandler Ryan Corey

2019-02-20T09:42:39.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

5795904353 LAIL,CAITLIN (321) 948-7409

119 RUBY RED LN Jacqueline Chandler Ryan Corey

2019-02-20T10:02:42.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Hung tag

1110 HYDE CT Jacqueline Chandler Ryan Corey

2019-02-20T09:14:11.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Hung tag

450 5644314562

450 5687107770

5909062444 NICHOLSON,MELISSA (407) 221-3328



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4960826548 Taylor,Mary-Martha

105 S HAMLIN CT Jacqueline Chandler Ryan Corey

2019-02-20T10:03:08.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

701 ROCK CREEK LOOP Jacqueline Chandler Ryan Corey

2019-02-20T10:01:27.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Hung tag

450 2389396081

2019-02-20T09:43:12.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Hung tag

450 0900008683

0900500000 SELF,STEVEN B (407) 448-9396

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Hung tag

450 1456969477

0056146743 Upton,Kristin (612) 275-2822

914 RANGELINE RD Jacqueline Chandler Ryan Corey

Hung tag

450 1615085234

2174560149 JAMES,DUSTIN (407) 965-6987

301 MCCLINTOCK ST Jacqueline Chandler Ryan Corey

2019-02-20T09:28:18.000-06:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-02-20T09:33:52.000-06:00 M-WARN

Please tag door for new to apply.

Please tag door for new to apply.

2019-03-03T00:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Hung sewer door tag. JSM

450 2670567753

8063294811 WESNER,MIA (252) 673-0355

649 N WILDFLOWER CT Jacqueline Chandler Ryan Corey

2019-03-03T00:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Hung sewer door tag. JSM

450 1265126271

6136512500 Efquivel,Ana (407) 314-5220

550 RIDGELINE RUN Jacqueline Chandler Jeff A Metheney

2019-02-20T09:59:45.000-06:00 M-WARN

Hung tag

450 3427868326

4739519634 BARKER,ERNEST (407) 719-5348

585 RIDGELINE RUN Jacqueline Chandler Jeff A Metheney

2019-02-20T10:00:52.000-06:00 M-WARN

Please tag door for new to apply.

450 3633885781

9814489376 SMITH,CONTESSA (407) 274-8748

556 RIDGELINE RUN Jacqueline Chandler Ryan Corey

2019-02-20T10:00:15.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Hung tag



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Hung tag

450 8709391517

4400726084 Rios,Nicholas (352) 436-9699

1408 HEARTHSTONE LN Jacqueline Chandler Ryan Corey

2019-02-20T09:11:50.000-06:00 M-WARN

Please tag door for new to apply.

450 2575976945

5556940686 Scott,Julie (407) 497-3492

122 LEMON LN Jacqueline Chandler Ryan Corey

2019-02-20T09:16:35.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-01T00:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

8857460517 HABERJAN,JONATHON (407) 617-6834

648 N WILDFLOWER CT Jacqueline Chandler Ryan Corey

2019-02-20T09:33:30.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-02T00:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Hung tag.

669 N WILDFLOWER CT Jacqueline Chandler Ryan Corey

2019-02-20T09:34:15.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-02T00:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Hung tag

450 1268942229

2019-03-02T00:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Hung tag.

450 9076626192

9661399810 KIRKLAND,MICHELE (321) 223-6710



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3315968137 Price,Nakia (301) 549-0297

504 MATILDA PL Jacqueline Chandler Ryan Corey

2019-02-20T09:19:58.000-06:00 M-WARN

819 MARAVAL CT Jacqueline Chandler Ryan Corey

2019-02-20T09:19:12.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-01T00:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Hung tag

450 1280154723

2019-02-20T09:16:11.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-01T00:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Hung tag

450 0927289939

0922600000 SIRLIN,MYLES (407) 699-8975

Please tag door for new to apply.

2019-03-01T00:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Hung tag

450 0891282437

9579709245 STEWART,MICHAEL (407) 221-7131

100 LARCH CT Jacqueline Chandler Ryan Corey

2019-03-01T00:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Hung tag

450 2891444354

1033379314 JOHNSON,AMANDA (407) 461-5013

551 MATILDA PL Jacqueline Chandler Ryan Corey

2019-02-20T09:21:18.000-06:00 M-WARN



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-02-20T09:20:55.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-01T00:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Hung tag

450 5787859067

5781600000 SCHMOOK,INES (407) 491-4707

519 MATILDA PL Jacqueline Chandler Ryan Corey

2019-03-01T00:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Hung tag

450 7089488121

6689405581 CRAWFORD,BENJAMIN (407) 535-7712

508 MATILDA PL Jacqueline Chandler Ryan Corey

2019-02-20T09:20:24.000-06:00 M-WARN

Hung tag

450 6778370606

6776500000 CAPECE,ANGELA C (407) 947-3703

962 MALDEN CT Jacqueline Chandler Ryan Corey

2019-02-20T09:18:03.000-06:00 M-WARN

Please tag door for new to apply.

450 1400684291

8320498149 GERK,DEBBIE (407) 697-6373

552 MATILDA PL Jacqueline Chandler Ryan Corey

2019-02-20T09:21:46.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-01T00:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Please tag door for new to apply.

2019-03-01T00:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Hung tag



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Hung tag

450 7995733568

2241036320 ROE,BRAD (407) 731-6004

555 MATILDA PL Jacqueline Chandler Ryan Corey

450 3588799111

7477046041 DeNest-Hastings,Toni (302) 563-5991

967 MALDEN CT Jacqueline Chandler Ryan Corey

2019-02-20T09:18:48.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-01T00:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

5116300000 CRABTREE,JOHN (321) 277-5414

327 HEATHER AVE Jacqueline Chandler Ryan Corey

2019-02-20T09:12:15.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-01T00:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Hung tag

306 LOCH LOMOND AVE Jacqueline Chandler Ryan Corey

2019-02-20T09:17:01.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-01T00:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Hung tag

450 5114533116

Please tag door for new to apply.

2019-03-01T00:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Hung tag

450 5846354580

8371117240 Cobbs,Karen (407) 538-2318



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0012454636 Dow,Nicole (407) 937-8060

941 WATERBURY LN Lorie Mayeski Robert Callahan

963 MALDEN CT Jacqueline Chandler Ryan Corey

2019-02-20T09:18:26.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-01T00:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Hung tag

450 0061634550

2019-02-20T09:11:24.000-06:00 M-WARN

Please tag door for new to apply.

2019-03-01T00:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Hung tag

450 2680153779

3861806405 Frank,Morgan (407) 468-2295

Please tag door for new to apply.

2019-03-01T00:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Hung tag

450 8504237098

9696532949 LEDESMA,EVA (407) 574-2761

1400 HEARTHSTONE LN Jacqueline Chandler Ryan Corey

2019-03-01T00:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Hung tag

450 8379936217

4582723208 SAULSBURY,KIMBER (407) 402-1360

946 MALDEN CT Jacqueline Chandler Ryan Corey

2019-02-20T09:17:41.000-06:00 M-WARN

2019-02-20T09:22:13.000-06:00 M-WARN

Please tag door for new to apply.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please tag door for new to apply.

2019-02-28T00:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Tagged door to call office

450 1558106306

7898807063 TANNER,DENISE (321) 211-0874

2019-02-28T00:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Tagged door to call office

450 5730715031

5737500000 TRAMUTA,CHRISTOPHE (407) 331-2983

803 HILLARY CT Jacqueline Chandler Robert Callahan

2019-02-20T09:12:37.000-06:00 M-WARN

Tagged door to call office

450 4749298919

4998596093 Kessler,Susan (321) 277-6944

1141 HARBOUR VIEW CIR Jacqueline Chandler Robert Callahan

2019-02-20T09:10:51.000-06:00 M-WARN

Please tag door for new to apply.

450 3154210145

3152400000 OTT,BERNADEEN (407) 332-5146

111 HOFFA WAY Jacqueline Chandler Robert Callahan

2019-02-20T09:13:23.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-28T00:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

2019-01-29T09:31:50.000-06:00 M-WARN

Please Tag Door Requesting New Applicant Contact Customer Service To Apply For Sewer Service. Customer leaving is Daniel Stinson, phone number 321-200-7196. Lorie

2019-02-28T20:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Tagged door to call office



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tagged door to call office

450 F94 8631078560

7257077227 Plants of Ruskin LLC (813) 645-3211

450 7709554191

6960175534 WARNER,MARY (407) 617-0913

1211 HARBOUR DR Jacqueline Chandler Robert Callahan

2019-02-20T09:08:45.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-28T00:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

6368802462 RUSCHIN,NICOLE (321) 263-8261

1181 LAMBERT LN Jacqueline Chandler Robert Callahan

2019-02-20T09:14:34.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-28T00:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Tagged door to call office

104 HOFFA WAY Jacqueline Chandler Robert Callahan

2019-02-20T09:13:00.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-28T00:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Tagged door to call office

450 6539600263

2019-02-20T09:13:46.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-28T00:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Tagged door to call office

450 4483551450

3741954357 2015-3 IH 2 Borrower LP (844) 858-9920

115 HOFFA WAY Jacqueline Chandler Robert Callahan



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

528 EASTPORT DR Jacqueline Chandler Robert Callahan

2019-02-20T09:04:46.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-27T00:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Tagged door to call office

450 8960999284

2019-02-20T09:04:24.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-27T00:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Tagged door to call office

450 5361755430

4026081912 CRAWFORD,BENJAMIN (407) 535-7712

Please tag door for new to apply.

2019-02-27T00:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Tagged door to call office

450 3855923951

6564006549 WHITMAN,THOMAS (321) 746-4453

526 EASTPORT DR Jacqueline Chandler Robert Callahan

2019-02-27T20:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Informed customer where our main is located but we do not have anything to say where lateral came from out of building to our main. Kev

450 3972134511

7623297780 Weaver,Jennifer (321) 228-6354

1301 DUNHILL DR Jacqueline Chandler Robert Callahan

2019-02-20T09:01:13.000-06:00 M-WARN

1090 W SR 434 Linette Orengo Kevin Cooper

2019-02-26T10:30:13.000-06:00 LOCTE LN

Please locate/mark sewer connection. Contractor cannot locate it. If necessary Mark ph# 813-476-1242. Thank You. (Linette-FL 2/26/19)



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please tag door for new to apply.

2019-02-27T00:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Tagged door to call office

450 3959376943

2019-02-27T00:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Tagged door to call office

450 9638505202

0818038640 HOLLAND,AMY (321) 972-9535

1770 GRANGE CIR Jacqueline Chandler Robert Callahan

2019-02-20T09:07:47.000-06:00 M-WARN

Tagged door to call office

450 9896511891

9503638709 Jordan,Ryan (321) 693-6708

1310 DUNHILL DR Jacqueline Chandler Robert Callahan

2019-02-20T09:01:44.000-06:00 M-WARN

Please tag door for new to apply.

450 8673614984

8678500000 SINGH,SHRIGOBIN (407) 358-8270

1763 GRANGE CIR Jacqueline Chandler Robert Callahan

2019-02-20T09:07:21.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-27T00:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

8966400000 GREGORY,OLGA JEAN (407) 831-0852

521 EASTPORT DR Jacqueline Chandler Robert Callahan

2019-02-20T09:03:33.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-27T00:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Tagged door to call office



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged door to call office

450 2831346989

6262608653 MAISTO,ANN (407) 416-6691

1760 GRANGE CIR Jacqueline Chandler Robert Callahan

2019-02-20T09:06:43.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-27T00:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

6731835715 JOLLY,SHAKEESHA (321) 663-4051

648 FALLSMEAD CIR Jacqueline Chandler Robert Callahan

2019-02-20T09:05:22.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-27T00:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Tagged door to call office

1756 GRANGE CIR Jacqueline Chandler Robert Callahan

2019-02-20T09:06:20.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-27T00:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Tagged door to call office

450 2886568211

2019-02-20T09:05:46.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-27T00:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Tagged door to call office

450 2932347876

3039821745 CARRERAS,JOSE (407) 242-7154

3958500000 STASTNY,CAROL R (321) 439-8832

1630 GRANGE CIR Jacqueline Chandler Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

986 COBBLER CT Jacqueline Chandler Jordon Campbell

2019-02-20T08:59:21.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-26T00:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Hung tag

2019-02-20T09:00:45.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-27T00:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Tagged door to call office

450 0507976760

9199423401 Marhon,Mark (407) 529-8736

Please tag door for new to apply.

2019-02-27T00:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Tagged door to call office

450 3489803039

7178222971 JOHNSON,ROBERT (407) 607-4684

826 DANBURY LN Jacqueline Chandler Robert Callahan

2019-02-27T00:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Tagged door to call office

450 3660191230

3666400000 WAMBACH,MICHAEL (407) 619-1095

517 EASTPORT DR Jacqueline Chandler Robert Callahan

2019-02-20T09:03:03.000-06:00 M-WARN

450 2489501641

2436684123 CRAWFORD,NIKI (540) 871-3262

1370 DUNHILL DR Jacqueline Chandler Robert Callahan

2019-02-20T09:02:16.000-06:00 M-WARN

Please tag door for new to apply.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please tag door for new to apply.

2019-02-26T00:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Hung tag

2019-02-26T00:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Hung tag

450 5625509470

7159293186 Reese,Carly (407) 848-8305

771 CRESTBROOK LOOP Jacqueline Chandler Jordon Campbell

2019-02-20T08:59:51.000-06:00 M-WARN

Hung tag

450 0785322862

5624243981 Mojica,Jessica (787) 367-1999

864 CEDAR RUN CV Jacqueline Chandler Jordon Campbell

2019-02-20T08:56:47.000-06:00 M-WARN

Please tag door for new to apply.

450 3207645312

3288543553 Glavich,Jonni (407) 619-2675

977 COBBLER CT Jacqueline Chandler Jordon Campbell

2019-02-20T08:57:22.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-26T00:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

0307859492 CALDWELL,THOMAS (407) 782-0727

105 CAYLE AVE Jacqueline Chandler Jordon Campbell

2019-02-20T08:56:22.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-26T00:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Hung tag

450 3256185011



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

450 9886958103

7877200365 Rodriguez,Elving (407) 446-3627

111 CASHEW CT Jacqueline Chandler Jordon Campbell

2019-02-20T08:55:53.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

4126082786 ZIERDT,ANNE (407) 473-1686

1120 BAYSHORE CIR Jacqueline Chandler Jordon Campbell

2019-02-20T08:53:05.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Hung tag

109 CASHEW CT Jacqueline Chandler Jordon Campbell

2019-02-20T08:55:16.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Hung tag

450 1534786046

2019-02-20T08:58:47.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-26T00:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Hung tag

450 0364826507

0860158891 Quagliano,Deborah (321) 663-8044

450 7200037144

0821865048 Leland,Deborah (407) 951-7401

981 COBBLER CT Jacqueline Chandler Jordon Campbell



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

106 CASHEW CT Jacqueline Chandler Jordon Campbell

2019-02-20T08:54:49.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

2019-02-20T08:50:07.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Hung tag

450 5482256503

4437100002 DEBOW,CHRISTINE (407) 516-8281

Please tag door for new to apply.

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Hung tag

450 6692879707

3250561902 PERKINS,JOAN (803) 537-9320

1757 TORRINGTON CIR Jacqueline Chandler Jordon Campbell

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Hung tag

450 7749811588

6987714902 Meendering,Thomas (407) 415-2739

124 BEARSS CIR Jacqueline Chandler Jordon Campbell

2019-02-20T08:54:10.000-06:00 M-WARN

Hung tag

450 7523488756

0906472940 Cassim,April (407) 234-8567

1100 AUTUMN BROOK CIR Jacqueline Chandler Jordon Campbell

2019-02-20T08:50:55.000-06:00 M-WARN

Please tag door for new to apply.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please tag door for new to apply.

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Hung tag

450 2290269458

8115752735 Dunbar,Ashligh (901) 590-5887

1185 AUTUMN BROOK CIR Jacqueline Chandler Jordon Campbell

2019-02-20T08:52:27.000-06:00 M-WARN

Hung tag

450 2236341719

5159176534 Morse,Frank (407) 765-0457

108 BEARSS CIR Jacqueline Chandler Jordon Campbell

2019-02-20T08:53:40.000-06:00 M-WARN

Please tag door for new to apply.

450 5203657718

4663061375 READ,RICHARD (321) 356-1769

1112 AUTUMN BROOK CIR Jacqueline Chandler Jordon Campbell

2019-02-20T08:51:26.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

1025024944 VITALE,DAWN (585) 469-2771

1173 AUTUMN BROOK CIR Jacqueline Chandler Jordon Campbell

2019-02-20T08:52:01.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Hung tag

Hung tag

450 3888803913



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

450 4198506319

2347253961 KROLL,BRIDGET (321) 377-1440

505 TIBERON COVE RD Jacqueline Chandler Robert Callahan

2019-02-20T08:39:36.000-06:00 M-WARN

Please tag door for new to apply.

3608769748 RANCK,ANGIE (321) 377-1456

525 TIBERON COVE RD Jacqueline Chandler Robert Callahan

2019-02-20T08:41:55.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Tagged door to call office

513 TIBERON COVE RD Jacqueline Chandler Robert Callahan

2019-02-20T08:41:16.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Tagged door to call office

450 5153428264

2019-02-20T08:43:47.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Tagged door to call office

450 3774537303

3776400000 JN FRANCOIS,JOEL (407) 261-0135

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Hung tag

450 3449411287

0909942500 OFFERPAD LLC (602) 777-7313

1613 TORRINGTON CIR Jacqueline Chandler Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1738 TORRINGTON CIR Jacqueline Chandler Robert Callahan

2019-02-20T08:47:54.000-06:00 M-WARN

2019-02-20T08:47:13.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Tagged door to call office

450 1708464052

1708500000 YOST,MARY (407) 310-2114

Please tag door for new to apply.

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Tagged door to call office

450 2319812989

0981797678 SMITH,ANGELA (407) 948-9211

1718 TORRINGTON CIR Jacqueline Chandler Robert Callahan

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Tagged door to call office

450 8825637232

0945494801 HUBBERT,MARVIN (407) 373-4757

1650 TORRINGTON CIR Jacqueline Chandler Robert Callahan

2019-02-20T08:44:58.000-06:00 M-WARN

Tagged door to call office

450 4129443977

4541654738 Reynolds,Erin (407) 375-4521

1690 TORRINGTON CIR Jacqueline Chandler Robert Callahan

2019-02-20T08:46:46.000-06:00 M-WARN

Please tag door for new to apply or Elder Valve will be turned off.

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Tagged door to call office

450 3774537303

6734513276 FREDA REALTY (407) 383-4021

513 TIBERON COVE RD Jacqueline Chandler Robert Callahan

2019-02-20T08:41:16.000-06:00 M-WARN

Tagged door to call office

450 3774537303

3776400000 JN FRANCOIS,JOEL (407) 261-0135

513 TIBERON COVE RD Jacqueline Chandler Robert Callahan

2019-02-20T08:41:16.000-06:00 M-WARN

Please tag door for new to apply.

450 1148727912

0368410759 SCHICK,SANDRA (407) 408-7527

506 TIBERON COVE RD Jacqueline Chandler Robert Callahan

2019-02-20T08:40:44.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

7732830087 RAYMOND,JAMES (407) 600-0690

1629 TORRINGTON CIR Jacqueline Chandler Robert Callahan

2019-02-20T08:44:29.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Tagged door to call office

Please tag door for new to apply.

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Tagged door to call office

450 8172656102



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

450 8337288443

6421041820 RISUCCI,FRANCES (321) 948-5435

931 ALAMEDA DR Jacqueline Chandler Robert Callahan

3808268524 Blackwell,Christine (561) 531-1775

1413 CRICKET CT Jacqueline Chandler Robert Callahan

2019-02-20T08:37:42.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-22T00:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Tagged door to call office

1681 TORRINGTON CIR Jacqueline Chandler Robert Callahan

2019-02-20T08:46:04.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Tagged door to call office

450 7835734742

2019-02-20T08:42:26.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Tagged door to call office

450 2941667897

2173258318 MARSHE,ELIZABETH (386) 424-1645

Please tag door for new to apply.

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Tagged door to call office

450 7430648457

5851066117 HUNKIAR,KRISTIN (561) 236-4864

558 TIBERON COVE RD Jacqueline Chandler Robert Callahan



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1425 CRICKET CT Jacqueline Chandler Robert Callahan

2019-02-20T08:29:12.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-22T00:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Tagged door for new to apply

450 0296669890

8760346789 MANCUSO,GARY (407) 463-3651

Please tag door for new to apply or Elder Valve will be turned off.

2019-02-22T00:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Tagged door to call office

450 0081376877

0433835164 Wacker,Jonathan T (407) 797-7950

328 BONNIE TRL Jacqueline Chandler Robert Callahan

2019-02-22T00:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Tagged door to call office

450 0301882119

0300400000 MUSARRA,NICK (407) 928-4491

1031 ALAMEDA DR Jacqueline Chandler Robert Callahan

2019-02-20T08:31:32.000-06:00 M-WARN

Tagged door to call office

450 0078697653

7137465965 Tindel,Gregory (321) 277-6395

1697 TORRINGTON CIR Jacqueline Chandler Robert Callahan

2019-02-20T08:27:14.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-20T08:35:50.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-22T00:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-02-22T00:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Hung tag.

450 F94 8559096053

4615483487 Clovis Estates (407) 541-5371

Tagged door to call office

450 1713154535

1144139931 Nunnally,Denise (904) 314-5112

340 TARTAN ST Jacqueline Chandler Ryan Corey

2019-02-20T11:48:53.000-06:00 M-WARN

Please tag door for new to apply or Elder Valve will be turned off.

450 1136713284

6041531518 MACKENZIE,DOUGLAS (219) 229-4773

1433 CRICKET CT Jacqueline Chandler Robert Callahan

2019-02-20T08:38:26.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-22T00:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

0371950567 Jones,Amanda (386) 490-6095

321 BONNIE TRL Jacqueline Chandler Robert Callahan

2019-02-20T08:36:41.000-06:00 M-WARN

Please tag door for new to apply or Elder Valve will be turned off.

2019-02-22T00:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Tagged door for new

2019-02-20T08:30:10.000-06:00 M-WARN

Please tag door for new to apply.

2019-02-22T00:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Tagged door to call office

450 1622309580



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

450 8547599119

8541100000 CALDWELL,MARION (407) 331-9848

0196803922 ELEVATE STUDIOS INC (407) 333-0021

300 ST LAURENT ST 148 Vincent Hicks Ryan Corey

2019-02-08T11:20:16.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-02-12T20:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Hung tag.

450 Longwood Sandra Soto Tony Goes

2019-02-12T14:27:56.000-06:00 M-SIO General Investigation

Mark Whitlatch # 407-430-3677 called to report alarm going off at Water pump station LW07 at end of Sandalwood lane, Longwood Fl., Please investigate, Thank you, Sandra

2019-02-12T20:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

450 F94 0718755650

2019-02-12T08:52:51.000-06:00 VACANCY

Please verify occupied/vacant. Tag door to call office. Thank you (Linette-FL 2/12/19)

2019-02-13T20:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Tagged door to call office gl

450 6833421697

6830910000 450 Longwood

take final read and leave on for new -Kylie

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Final read leave on gl

450 7291001640

6423156607 Hibbs,Mary (574) 440-5904

608 S WILDFLOWER CT Linette Orengo Greg Liggons

330 HARBOUR ISLE WAY Kylie Crowley Greg Liggons

2019-02-13T10:55:58.000-06:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-01-30T13:56:03.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Read meter for billing

450 F94 6584112049

Maggie ph#407-687-5918 called to report a large whole next to the man hole in the culdesac on Hoffa Way. She states this hole is 3 ft wide and its sinking and filled with water. 

SHe also states its getting bigger and would like ops to investigate ASAP-Josie

2019-02-01T20:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

change from 1-31-19 to 2-1-19 for KPI - Joanna Seminole Asphalt repair hole with asphalt sewer pipe have all been lined

450 F94 0712246414

0196803922 ELEVATE STUDIOS INC (407) 333-0021

300 ST LAURENT ST 148 Kimberly Bennett Robert Callahan

2019-02-12T20:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Hung tag.

450 6835561326

6830910000 450 Longwood

450 Longwood Josephine Krell John Marinelli

2019-01-30T10:13:17.000-06:00 M-SIO Repair Road

Hung tag.

450 5173152097

3146946707 MOSLEY,WILLIAM KYLE

665 N WILDFLOWER CT Vincent Hicks Ryan Corey

2019-02-08T11:11:55.000-06:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

319 BONNIE TRL Vincent Hicks Ryan Corey

2019-02-08T11:22:20.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-02-12T20:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

customer was told to call back & we would tv line for them

450 F94 4119990239

Tag door for unpaid. Sewer account Hung door tag gl

450 3880481880

4666520909 Thompson,Douglas (518) 730-6023

303 MCCLINTOCK ST Lorie Mayeski Kevin Cooper

2019-01-21T13:09:01.000-06:00 M-SIO Clogged Sewer

Received call from Brandy @ Fl Realty Investments Reported Sewer Back up. Phone# 407-207-2220. Dave is the Maintenance Tech who will be there is and can be reached at 

(321)-368-9254. Thanks, Lorie M. 1-21-19 Dispatched Out

450 0869534255

0252480450 HARTMAN,MELISSA (386) 801-0453

124 SUNSET DR Batch System Greg Liggons

2019-01-22T19:09:10.000-06:00 M-WARN

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

0541920534 GEIGER,ASHLEY (803) 261-6429

1369 LANDRY CIR Batch System Robert Callahan

2019-01-28T19:11:04.000-06:00 M-WARN

Severance:

2019-01-29T19:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Tagged door to call office

400 SAVAGE CT Kimberly Bennett Robert Callahan

2019-01-30T14:10:40.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks KimShould this meter be changed out low usage? Kim

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Please see instructions. Kim. Re read meter no leaks

450 9743878247

5924985497 LU,YANG (407) 455-2469



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9899509150 VANDYCK,ROBERT (407) 402-0035

110 SHADY LN Batch System Jordon Campbell

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag

981 W SR 434 Batch System Jordon Campbell

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag

450 6744839601

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag

450 F94 8447430856

5905567326 SALON CIPOLLA (407) 960-3905

Please Check Status of Premise to confirm if occupied/Thanks Vincent

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Building vacant gl

450 5415317342

2791212694 STRAUSSER,MILAGRO (407) 716-4676

1446 CRICKET CT Batch System Jordon Campbell

5263679739 Tiffany's Slice Of Longwood LLC DBA (321) 303-4123

1155 W SR 434 101 Vincent Hicks Greg Liggons

2019-01-16T10:39:24.000-06:00 CHK STAT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag

450 7331134294

7337100000 SMITH,STEVE (407) 332-4854

918 MCCLINTOCK ST Batch System Jordon Campbell

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag

450 9155289513

9080416431 Mcintosh,Ricky (407) 682-2328

1347 LANDRY CIR Batch System Jordon Campbell

2019-01-14T19:10:31.000-06:00 M-WARN

Hung tag

450 8903344368

8908300000 RAMNARINE,SHIVA (407) 462-7214

138 SANDALWOOD WAY Batch System Jordon Campbell

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

450 6644933141

6245586350 Virkler,Alicia (407) 764-3660

815 SUTTER LOOP Batch System Jordon Campbell

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag

Hung tag

450 9957179129

8754779441 OTERO,EDWARDO (321) 303-7858

535 RIDGELINE RUN Batch System Jordon Campbell

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

450 6513471506

6510500000 COOK,ROBERT (407) 332-6359

751 ROCK CREEK LOOP Batch System Jordon Campbell

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

0482451078 Ward,Jaine (727) 512-6937

111 MOUND ST Batch System Jordon Campbell

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag

108 HILLTOP DR Batch System Jordon Campbell

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag

450 7934757000

450 9164657738

9162400000 SCHMIDT,CORY K (407) 739-4673



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6458577028 WORLD KM TAEKWONDO 

LONGWOOD INC

(407) 252-4454

1018 W SR 434 250 Batch System Jordon Campbell

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

1155 W SR 434 103 Batch System Jordon Campbell

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag

450 F94 3185886316

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag

450 F94 8574608327

9153451403 Prime Tech 360 LLC (954) 531-1243

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag

450 8557130161

8552400000 HERNANDEZ,ROLAND U

117 HOFFA WAY Batch System Jordon Campbell

450 5828415607

1411008914 JOHNS,GARY (407) 371-8127

304 LOCH LOMOND AVE Batch System Jordon Campbell

2019-01-14T19:10:31.000-06:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag

450 3832956779

3837400000 Apolonio,Lara (407) 402-3669

562 TIBERON COVE RD Batch System Ryan Corey

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag

450 1080227900

9222003167 READ,TINA

100 S SILVER CLUSTER CT Batch System Jordon Campbell

2019-01-14T19:10:31.000-06:00 M-WARN

Hung tag

450 2540416580

6333945934 ASHFORD,STACY (225) 405-3730

528 RIDGELINE RUN Batch System Jordon Campbell

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

450 6556881718

8115708631 ORDONEZ,LIZA (407) 274-5706

1450 HARBOUR DR Batch System Jordon Campbell

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Hung tag

450 0252464806

0258300000 MALTBY JR,RAYMOND (321) 356-9509

799 SUTTER LOOP Batch System Ryan Corey

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

450 7268921063

4624460149 RHODES,RAND (407) 332-0500

921 WATERBURY LN Batch System Ryan Corey

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

2993221654 DIFARNECIO,NATASHA (407) 919-8661

128 BEARSS CIR Batch System Ryan Corey

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag.

839 HILLARY CT Batch System Ryan Corey

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag.

450 6155532425

Hung tag

450 4741215360

4747500000 REYES,CARMEN D (321) 316-9629



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4647153843 SCHER,DAVID (407) 572-3213

112 BEARSS CIR Batch System Ryan Corey

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

1191 AUTUMN BROOK CIR Batch System Ryan Corey

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag

450 9044176173

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag

450 7399071575

4930787993 CARDONA,MYRNALIZ (407) 618-9727

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag

450 7919252789

7917500000 LESCHE,KAREN M (407) 595-3208

1769 TORRINGTON CIR Batch System Ryan Corey

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag.

450 7957418479

5254085938 Nguyen,Anthony (386) 795-7693

920 ALAMEDA DR Batch System Ryan Corey

2019-01-14T19:10:31.000-06:00 M-WARN



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung door tag.

450 8942502119

3132920481 Serritella,Melissa (407) 473-5392

600 LANDINGS PL Batch System Ryan Corey

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag

450 2147092481

2141600000 MICHALAK,PAUL (407) 834-2019

548 RIDGELINE RUN Batch System Ryan Corey

2019-01-14T19:10:31.000-06:00 M-WARN

Hung tag

450 9859060863

2535246943 Zawodnik,Kimberly (407) 766-1599

938 NORFOLK CT Batch System Ryan Corey

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

450 8618562551

1703538347 BEGA,ANASEAEIO (407) 920-0501

808 MARAVAL CT Batch System Ryan Corey

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Hung tag.

450 1398926865

0917576004 SOSA,MARK (352) 270-1541

1621 TORRINGTON CIR Batch System Ryan Corey

2019-01-14T19:10:31.000-06:00 M-WARN

450 0026739517

0023400000 RUSH,JOAN (407) 687-2012

419 VALENCIA CT Batch System Ryan Corey

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

3657491682 SABOHI,SHEHLA (321) 262-5121

1637 TORRINGTON CIR Batch System Ryan Corey

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag

300 ST LAURENT ST 148 Batch System Ryan Corey

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag

450 6513788273

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag

450 F94 0715093560

0196803922 ELEVATE STUDIOS INC (407) 333-0021



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0365239797 SMITH,HAL A (407) 949-2484

104 SUNSET DR Batch System Greg Liggons

1343 LANDRY CIR Shanika Simmons Kevin Cooper

2019-01-09T13:35:07.000-06:00 M-SIO General Investigation

Brian would like to know how long we will being doing construction in his area. Please contact customer with this information. Shanika Brian Messerli 407-300-2517

2019-01-10T20:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

CUSTOMER WAS COMPLAINING ABOUT THE NOISE FROM CONTRACTORS DOING THE DEMO OF THE OLD LONGWOOD WWTF SITE. CALLED AND SPOKE WITH 

CUSTOMER AND INFORMED THAT IT STILL MAY BE A COUPLE OF WEEKS UNTIL WORK INS DONE AND EVERYTHING IS REMOVED OFF SITE. I APOLOGIZED FOR 

450 1837756493

2019-01-11T09:57:26.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Tagged door to call office

450 3351603998

5776742225 MESSERLI,BRIAN (407) 300-2517

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag.

450 F94 8137910479

8137100000 SARAJEVO INC (407) 830-6119

1002 W SR 434 Vincent Hicks Robert Callahan

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag

450 2909437657

4664242706 THOMPSON,SUSAN (407) 255-5264

970 COBBLER CT Batch System Ryan Corey

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Tony called to report no water. He can be reached at 904-859-7088. DG

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Called customer and informed that they are a sewer only account with us and they may need to contact City of Longwood for water issues.. KEV

450 F94 9271658439

1300875212 IMMANUEL SALON, LLC (904) 859-7088

1155 W SR 434 113 Jerrie Hoffman Greg Liggons

2018-12-20T20:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Kevin went and spoke to customer advised her that contractor is out lining sewer lines and that is what caused the issue. She had no damage or any other issues in her home. 

Matt.

450 F94 9279648083

1300875212 IMMANUEL SALON, LLC (904) 859-7088

1155 W SR 434 113 Dominique Greenfield Kevin Cooper

2018-12-18T07:39:46.000-06:00 M-SIO No Water

Called customer and spoke with him. He wanted to know where his clean out and tie in is. I told him that we do not know where his clean out is or the tie in. We don't have any 

prints on it. He was ok with that. Matt.

450 9743812954

7771116551 FENOLIO,CHRISTY (847) 800-5171

107 HOFFA WAY Amber Melendez Matthew Morrell

2018-12-20T12:14:55.000-06:00 M-SIO Sewer Miscellaneous Complaint

Please investigate customer Christy reporting air in lines pushing water bubbles into her home thru toilets. She is concerned about that. 847-800-5171 thanks, Amber

450 7782868606

2026994150 IH2 PROPERTY FL (435) 750-8325

154 SANDALWOOD WAY Vanessa Robinson Matthew Morrell

2018-12-28T14:18:06.000-06:00 M-SIO Sewer Miscellaneous Complaint

Please contact Malcolm Clark @ 407-415-1677, he has backup with plumber on site. They need to know where clean out or tie in to line is . Pelase call them thanks

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

2019-01-07T19:10:38.000-06:00 M-WARN

Severance:

2019-01-08T19:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Hung Door tag gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Hung tag

450 F94 9272403870

9270100000 GOLDEN TAI RESTURANT (407) 875-8200

450 8586763143

7452736595 SARNELLE,DOLORES (407) 937-8659

115 SHADOW TRL Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

1066383673 FLORES,DAVID (407) 376-7275

138 SHADOW TRL Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

701 WOODBRIDGE PL Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-14T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 8384178204

2018-12-14T12:52:29.000-06:00 M-READ

Please take starter read for Tony 904-859-7088 - Thanks, Jerrie NV

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Start read leave on read 529330 gl

450 7339642175

8227718404 WENZEL,ROBERT (407) 227-6169



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3879400000 CARTER,MARGARET (407) 732-9103

830 MILLRACE PT Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 3878240901

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 9810132532

7302640165 HERNANDEZ,WILDFREDO (407) 234-7377

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 9535647004

1016060811 Rossell,Erica

1421 CRICKET CT Batch System Jordon Campbell

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 9351764025

3274599381 DICKINSON,RICHARD (407) 467-1591

161 SANDALWOOD WAY Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

977 W SR 434 Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 4049496338

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 3925994205

3926500000 COOL,JOAN E (407) 260-2422

845 MILLRACE PT Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Hung tag

450 3697792503

9557090959 GOLDMAN,MONICA (407) 383-3351

1324 DUNHILL DR Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

450 2229881032

2550218319 LOMELI,KARIME (407) 255-4528

565 RIDGELINE RUN Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

1137 AUTUMN BROOK CIR Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Hung tag

450 5290090296

450 4851736800

4855300000 DECKER,BILL (407) 474-9952

111 SHADY LN Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

4808500000 GONZALEZ,MARIA (407) 790-6783

1734 TORRINGTON CIR Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

110 CASHEW CT Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 4802789748

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 4683580001

5461521119 CHRISTIANSEN,JON MICHAEL (407) 467-1125

3978905153 LIN,HUA MEI (407) 455-2469

1750 GRANGE CIR Batch System Jordon Campbell



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

113 SHADOW TRL Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 6485355763

6488300000 WEIL,ED (321) 277-6871

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 6433522795

6527507591 SIMMONS,RACHEL (407) 462-9107

154 SHADOW TRL Batch System Jordon Campbell

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 5907702668

5908500000 GONZALEZ,ALBA (407) 272-6469

1730 TORRINGTON CIR Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

5292400000 RIDLEY,SHERLOCK A (407) 960-3628

128 SUNRISE CT Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 7176983523

1038127323 HAZAN,NATALIE (321) 316-1888

398 HARBOUR ISLE WAY Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Hung tag

450 7106423436

7109300000 TORRES,ADABELLE (407) 309-0014

157 SHADOW TRL Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

450 6794616880

6795300000 MIRANDA,EDITH (561) 939-9939

123 MARGO LN Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

3400610627 WELBORN,ANGELA (407) 951-7073

104 HILLTOP DR Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 6560585164



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Hung tag

450 0393732305

0390400000 VALENTIN,JACK (407) 637-4906

151 SUNSET DR Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

0123400000 DESMOND,ROSEMARIE (407) 486-3449

421 VALENCIA CT Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

1465 CRICKET CT Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 0128338641

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 0125726243

0120600000 MORROW,MARILYN (321) 370-7456

450 0058751129

0057300000 CRAMER,TIMOTHY (407) 848-6705

167 SANDALWOOD WAY Batch System Jordon Campbell



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1382 LANDRY CIR Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 0968565999

6045971175 WOODEN,CRYSTAL (443) 540-9578

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 0869079344

0252480450 HARTMAN,MELISSA (386) 801-0453

124 SUNSET DR Batch System Jordon Campbell

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 0812932268

0812600000 KEYES,DENISE (407) 467-7729

804 MARAVAL CT Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

450 0609020237

3824627472 Friedman,Samuel (904) 540-0033

880 SUTTER LOOP Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 1496573094

4073542259 CHARETTE,NICOLE (954) 553-1561

1390 LANDRY CIR Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Hung tag

450 1315838981

5588018480 KATZ,MICHELE R

958 COBBLER CT Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

450 1190793114

7979919939 SHELTON,GAIL (407) 860-1248

125 SHADOW TRL Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

0961100000 WALLCOTT,RAYMOND (407) 617-8118

906 MCCLINTOCK ST Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

Hung tag

450 0968862152



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

450 2912056092

2914400000 WHITE,NICIA (407) 617-1592

123 TEMPLE DR Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2104863514 Gregorio,Mauro (305) 282-8879

1111 SONOMA CT Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

1678 GRANGE CIR Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 2566236151

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 2155237473

1216752652 Morgan,Larissa (407) 920-9354

Hung tag

450 1828631223

1827400000 WHITTAKER,DAVID (386) 589-8002

1025 WENTWORTH CT Batch System Jordon Campbell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1155 W SR 434 125 Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 F94 2930325180

6192194298 Thai Halal Grill (407) 255-9586

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 F94 1329998797

1326110000 GRACE BAPTIST CHURCH (407) 920-3456

919 LONGWOOD HILLS RD Batch System Jordon Campbell

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 0106602109

3387639338 HEATH,MICHELLE B (336) 429-0103

330 BONNIE TRL Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Hung tag

450 7954598836

5254085938 Nguyen,Anthony (386) 795-7693

920 ALAMEDA DR Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 7864113059

5191052748 RENIE,RICHARD

561 NORTHPORT DR Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN

Hung tag

450 4870353840

0899349339 Perry, Eugene (407) 982-9434

104 S SILVER CLUSTER CT Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

450 4376586624

0858488614 GODDARD,AMIEE (321) 439-5941

942 MALDEN CT Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

4268500000 NOLAN,LAURA L

1637 GRANGE CIR Batch System Jordon Campbell

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 4265038089



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

450 7487617446

8409557827 CHAPMAN,ROSEMARY (407) 739-9350

521 SOUTHPORT DR Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN

8409557827 CHAPMAN,ROSEMARY (407) 739-9350

521 SOUTHPORT DR Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

125 RANGELINE WOODS CV Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 7487617446

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 2048189092

9645405413 GUERTIN,ALICIA (954) 336-9017

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 9579084376

9577400000 COVEY,DEBBIE (407) 463-5046

552 TIBERON COVE RD Batch System Ryan Corey



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:611 RIVERSIDE CT Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 8803248882

7559370745 MCELWAIN,AUSTIN (772) 285-3876

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 8148784017

8148300000 FOX,DAVID E (407) 453-0061

845 SUTTER LOOP Batch System Ryan Corey

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 8139400698

8314681101 RAMIREZ,IRENE (407) 272-5988

900 BRENNAM PL Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN

Hung tag

450 7949494672

8981851084 SACKETT,LINDSAY (407) 780-8450

123 RUBY RED LN Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 4724275634

9936999500 RAMIREZ,LUIS (407) 923-5106

103 PINEAPPLE CT Batch System Ryan Corey

Hung tag

450 4090834858

2305131334 VAZQUEZ,DAVID (203) 895-7293

506 PARSON BROWN WAY Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

450 3363785289

5899273487 Carreras,Jacqueline (407) 687-8502

656 N WILDFLOWER CT Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

9747400000 RICHER,NORMAN (407) 620-7723

514 TIBERON COVE RD Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Hung tag

450 9745138176



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

450 5840976389

5841600000 GARCIA,CHERI (407) 579-5086

7371253147 CONCOLINO,BRANDI A

105 SANDALWOOD WAY Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

119 RUBY RED LN Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 5771361123

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 5641042006

5795904353 LAIL,CAITLIN (321) 948-7409

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 5171492981

3146946707 MOSLEY,WILLIAM KYLE

665 N WILDFLOWER CT Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 0279666599

9695988289 Morgan,Mike J (407) 417-1461

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 7269693894

6081100922 BRAND,HOLLY (239) 784-7639

103 SEEDLING CT Batch System Ryan Corey

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 7024489659

9839177154 TAYLOR,DAVID (407) 331-0400

609 S WILDFLOWER CT Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN

Hung tag

450 6572364011

7705294710 Barber,Christopher (407) 212-2925

529 EASTPORT DR Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

522 RIDGELINE RUN Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 1010953791

Hung tag

450 0650848739

8106681385 Barnett,David (870) 283-1118

612 S WILDFLOWER CT Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

450 0472802116

9661620707 MOJICA,CRYSTAL (407) 435-7879

323 HEATHER AVE Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

0476300000 SPENCER,LINDA (407) 701-9232

657 N WILDFLOWER CT Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

1701 GRANGE CIR Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 0471737823



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:450 1318146357

4098400000 CANALS,CARL (407) 947-4355

846 WOODCREST CV Jessica Cabrera Greg Liggons

2018-12-05T13:41:59.000-06:00 CHK STAT

Tag door for new customer to call the office to set up service. Thank you Jessica NV|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Occupied gl

507 PARSON BROWN WAY Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 4092239024

2018-12-12T19:08:10.000-06:00 M-WARN

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 3183702892

5365926773 FERNANDEZ,ESTER (407) 242-1205

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Hung tag

450 2962462761

7945298037 SHARRON,WILLIE

519 EASTPORT DR Batch System Ryan Corey

2537946760 GARCIA,LIZBETH (321) 277-0681

110 N SILVER CLUSTER CT Batch System Ryan Corey

2018-12-12T19:08:10.000-06:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-30T11:43:04.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Reread meter no leaks read 24236567 gl

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Reread meter no leaks read 415318 gl

450 F94 1844572572

1849200000 LONGWOOD VETERINARY CLINIC (407) 834-2526

1080 W SR 434 Shelia Meacham Greg Liggons

2018-12-05T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Went to address, customer could not find clean out to sewer line in front of house. Probed around areas where I thought cleanout would be but did not find one. Informed 

customer they need to have a plumber come out and find it if they want to. Customers problem is inside home and not out from house to street. Kevin Cooper

450 F94 3360276479

6412476109 APPLIED BEHAVIOR CENTER FOR 

AUTISM INC

(407) 324-7772

270 RANGELINE RD Shelia Meacham Greg Liggons

2018-11-30T11:40:01.000-06:00 M-REREAD

Customer very mean she rips up tags everytime i tag door gl occupied

450 2474985171

5025307187 Ortiz,Jose (407) 949-8387

1713 GRANGE CIR Vanessa Robinson Kevin Cooper

2018-12-05T09:24:19.000-06:00 M-SIO Water Miscellaneous Complaint

Please investigate wastewater backing up in house and slow draining this is new customer Jose 407-949-8387 just moved in on Monday|

5588018480 KATZ,MICHELE R

958 COBBLER CT Linette Orengo Greg Liggons

2018-12-04T07:26:01.000-06:00 VACANCY

Please verify if vacant or occupied, tag to call office asap. Thank you. (Linette-FL 12/4/18)|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-13T19:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Tagged door to call office

Cable contractor bored line through customer 4" sewer line before wye. They are repairing it. Verified that it was on customer line. Kev

450 9040147511

4647153843 SCHER,DAVID (407) 572-3213

112 BEARSS CIR Batch System Robert Callahan

2018-11-12T19:10:49.000-06:00 M-WARN

Severance: |

450 5285290719

1868389447 Murbarger,Perry (817) 889-0884

624 FALLSMEAD CIR Pennye Merthie Kevin Cooper

2018-11-15T09:56:45.000-06:00 M-SIO General Investigation

Ross/Roto Rooter contactor 407-947-1117 (request a call) called in adv we put in a directional bore thru sewer line and that he need someone to tell him where our ownership 

ends and and customer's begin. Added that he has crew waiting. Sent email to dispatch/Josie, Isabel. Pennye|

2018-11-15T20:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

5996279162 Mitchell's Wellness and Beauty LLC

1155 W SR 434 115 Vanessa Brown Greg Liggons

2018-11-15T10:09:45.000-06:00 M-READ

Mitchell's Wellness and Beauty LLC - Primary Phone Number: (407) 715-0234 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Final read leave on 120720 gl

612 S WILDFLOWER CT Courtney Cleveland Robert Callahan

2018-11-29T16:36:57.000-06:00 CHK STAT

Please verify if property is vacant or occupied . Thank you|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Tagged door to call office Cannot tell if someone is living there or not

450 F94 2491725723

450 0657034038

8106681385 Barnett,David (870) 283-1118



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1400222605 Mccullom,Delicia (407) 310-6610

1090 SONOMA CT Vincent Hicks Robert Callahan

2018-11-01T09:43:51.000-05:00 CHK STAT

Please Check Status of Premise to confirm if occupied/Thanks Vincent|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Yes there is someone living in the house

611 RIVERSIDE CT Vincent Hicks Robert Callahan

2018-11-01T11:33:59.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-05T00:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Tagged door to call office

450 0967624827

2018-11-05T19:09:02.000-06:00 M-WARN

Severance: |

2018-11-06T19:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Tagged door to call office to make payment

450 8801822500

7559370745 MCELWAIN,AUSTIN (772) 285-3876

Please take a final read, Lock meter, Take for new to apply. Thanks Brittany nv|

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Read meter sewer only did not turn off

450 1836549170

0365239797 SMITH,HAL A (407) 949-2484

104 SUNSET DR Batch System Robert Callahan

450 F94 3002123997

1931878698 SPRINTSPECTRUM (913) 439-5281

969 W SR 434 Brittany Warembourg Robert Callahan

2018-11-05T10:06:49.000-06:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-10-29T08:54:59.000-05:00 M-SIO Clogged Sewer

Customer reporting clogged sewer. States we previously came out, but had trouble locating the main; customer states that she has located main. Please check into this. 

Rosemary can be reached at 407.739.9350|

2018-10-30T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Customer reporting clogged sewer. States we previously came out, but had trouble locating the main; customer states that she has located main. Please check into this. 

Rosemary can be reached at 407.739.9350|

2018-10-30T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Ran camera down customer sewer line found no issues on our side look like she was flushing the wipes talked to customer and let her know she had no breaks or roots in her 

line

450 7481628125

8409557827 CHAPMAN,ROSEMARY (407) 739-9350

521 SOUTHPORT DR Zakia Bouldin Robert Callahan

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Tagged door to call office

450 7481628125

8409557827 CHAPMAN,ROSEMARY (407) 739-9350

521 SOUTHPORT DR Zakia Bouldin Robert Callahan

2018-10-29T08:54:59.000-05:00 M-SIO Clogged Sewer

Tagged door to call office

450 5934248218

0267612082 Harris,Elizabeth (407) 795-3603

552 RIDGELINE RUN Vincent Hicks Robert Callahan

2018-11-01T11:31:26.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

450 F94 0713379030

0196803922 ELEVATE STUDIOS INC (407) 333-0021

300 ST LAURENT ST 148 Vincent Hicks Robert Callahan

2018-11-01T09:46:44.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Home occupied tagged door gl

450 8582351173

7452736595 SARNELLE,DOLORES (407) 937-8659

115 SHADOW TRL Vanessa Brown Greg Liggons

2018-10-23T08:48:47.000-05:00 CHK STAT

Please verify if home is still occupied. If so tag door and is elder valve able to be installed. Thank you. VAnessaB|

450 8610970803

1703538347 BEGA,ANASEAEIO (407) 920-0501

808 MARAVAL CT Vanessa Brown Greg Liggons

2018-10-24T07:16:23.000-05:00 CHK STAT

Please verify if home is still occupied. If so tag door to call office. Thank you. VanessaB|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

5588018480 KATZ,MICHELE R

958 COBBLER CT Linette Orengo Greg Liggons

2018-10-24T14:16:54.000-05:00 M-WARN

Please tag door to call office, need to update account. Thank you. (Linette-FL 10/24/18)|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Tagged door call office gl

824 HILLARY CT Crystal Woolard John Marinelli

2018-10-30T14:54:42.000-05:00 ELDR ON

|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

no elder valve installed at property

450 1319893385

Ran camera down customer sewer line found no issues on our side look like she was flushing the wipes talked to customer and let her know she had no breaks or roots in her 

line

450 3774120206

9745556807 HPA Borrower 2017-1 ML LLC. (435) 713-2374



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6290714457 Hamilton,Trevor (903) 880-6017

857 MILLRACE PT Batch System Greg Liggons

2018-10-23T19:08:36.000-05:00 M-WARN

Severance: |

921 WATERBURY LN Vanessa Brown Greg Liggons

2018-10-22T09:12:02.000-05:00 CHK STAT

Please check status of premise. If occupied is elder valve able to be installed? No payment on account since 2016. Thank you VanessaB|

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

House looks occupied tagged door gl

450 5134078049

2018-10-22T12:55:28.000-05:00 CHK STAT

Please check status of premise. Thank you. /VanessaB|

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

House occupied tagged door gl

450 7267313255

4624460149 RHODES,RAND (407) 332-0500

Please check status of premise. If occupied is elder valve able to be installed no payment since April. Thank you. VanessaB|

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Tagged door looks occupied gl

450 7868155501

5191052748 RENIE,RICHARD

561 NORTHPORT DR Vanessa Brown Greg Liggons

House occupied tagged door

450 8149654409

8148300000 FOX,DAVID E (407) 453-0061

845 SUTTER LOOP Vanessa Brown Greg Liggons

2018-10-23T07:34:37.000-05:00 CHK STAT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-10-19T15:29:21.000-05:00 M-WARN

Tag door to contact office /ic|

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Tagged door returned mail gl

450 1019517382

2537946760 GARCIA,LIZBETH (321) 277-0681

110 N SILVER CLUSTER CT Isabel Ceballos Greg Liggons

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Tagged door returned mail gl

450 2450044487

9522891513 Kyrylyuk,Viktor (347) 967-9202

1075 CRUMPET CT Vincent Hicks Greg Liggons

2018-10-19T10:51:20.000-05:00 M-WARN

Can't tell it's looks occupied tagged door gl

450 2450044487

9522891513 Kyrylyuk,Viktor (347) 967-9202

1075 CRUMPET CT Vincent Hicks Greg Liggons

2018-10-19T10:51:20.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|

450 0604717410

3824627472 Friedman,Samuel (904) 540-0033

880 SUTTER LOOP Isabel Ceballos Greg Liggons

2018-10-19T10:50:13.000-05:00 CHK STAT

Is house occupied? Vacant? Tag door to contact office /ic|

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

2018-10-24T19:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Hung door tag to make payment gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Tagged door can't tell if occupied gl

450 0279325023

9695988289 Morgan,Mike J (407) 417-1461

1701 GRANGE CIR Isabel Ceballos Greg Liggons

2018-10-16T15:54:48.000-05:00 CHK STAT

450 4379842286

0858488614 GODDARD,AMIEE (321) 439-5941

942 MALDEN CT Pennye Merthie Greg Liggons

2018-10-18T08:29:18.000-05:00 CHK STAT

Check premise to make sure home is not occupied. Thanks Pennye|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

4268500000 NOLAN,LAURA L

1637 GRANGE CIR Pennye Merthie Greg Liggons

2018-10-18T07:56:35.000-05:00 CHK STAT

Check premise to make sure home is not occupied. Customer has not paid since 05-19-2016. Thanks Pennye|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Can't tell if occupied or not tagged door gl

112 BEARSS CIR Ewan Dehnert Greg Liggons

2018-10-19T07:43:02.000-05:00 CHK STAT

Please check to see if premise is occupied. If it is, please hang door tag to contact office. Thank you! Ewan CRA|

2018-10-22T18:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Tagged door to set account

450 4268194264

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Tagged door call office gl

450 9048728684

4647153843 SCHER,DAVID (407) 572-3213



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7771116551 FENOLIO,CHRISTY (847) 800-5171

107 HOFFA WAY Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

958 COBBLER CT Linette Orengo Greg Liggons

2018-10-16T09:11:17.000-05:00 VACANCY

Please verify if vacant or occupied. Tag to call office. (Linette-FL 10/16/18)|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Tagged too call office looks occupied gl

450 9742014244

2018-10-17T13:26:21.000-05:00 ELDRECON

Pick up tag & reconnect service, thank you Tina laura can be reached at 407-310-0035|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

no elder valve installed hung tag

450 1318368401

5588018480 KATZ,MICHELE R

Check premise to make sure home is not occupied. Please, tag door customer to call office. Thanks Pennye|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Occupied tagged door gl

450 5438803695

5437500000 GUBERT,LAURA (407) 310-0035

816 HILLARY CT Tina Richardson John Marinelli

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Tagged door house occupied gl

450 3870797221

3879400000 CARTER,MARGARET (407) 732-9103

1137 AUTUMN BROOK CIR Pennye Merthie Greg Liggons

2018-10-16T12:45:11.000-05:00 CHK STAT

Check if this house still occupied ? Vacant? Tag door No payment since January 2018 /ic|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag.

450 F94 8571073996

9153451403 Prime Tech 360 LLC (954) 531-1243

1155 W SR 434 103 Batch System Ryan Corey

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag.

450 8611933824

1703538347 BEGA,ANASEAEIO (407) 920-0501

808 MARAVAL CT Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

Hung tag.

450 8901733880

8908300000 RAMNARINE,SHIVA (407) 462-7214

138 SANDALWOOD WAY Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

|

450 9367406620

9362400000 READ,MAY H (407) 929-3993

136 LEMON LN Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Hung tag.

450 7266243926

4624460149 RHODES,RAND (407) 332-0500

921 WATERBURY LN Batch System Ryan Corey

450 7294979987

6423156607 Hibbs,Mary (574) 440-5904

608 S WILDFLOWER CT Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

0196803922 ELEVATE STUDIOS INC (407) 333-0021

300 ST LAURENT ST 148 Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag.

117 HOFFA WAY Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag.

450 F94 0717100361

2018-10-15T19:11:32.000-05:00 M-WARN

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag vacant.

450 8554788130

8552400000 HERNANDEZ,ROLAND U



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2293100000 REBELLO,JOANNE

1301 HARBOUR DR Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag.

450 2290778610

2018-10-15T19:11:32.000-05:00 M-WARN

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag.

450 2302681533

6985023689 WARREN,MICHAEL D (954) 816-8811

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag.

450 7395082478

4930787993 CARDONA,MYRNALIZ (407) 618-9727

1191 AUTUMN BROOK CIR Batch System Ryan Corey

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag.

450 7332227105

7337100000 SMITH,STEVE (407) 332-4854

918 MCCLINTOCK ST Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

2018-10-15T19:11:32.000-05:00 M-WARN

|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag. House is up for sale.

450 0868170114

4334770415 TIRANA,BRIAN (386) 216-1600

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag.

450 2477687306

5025307187 Ortiz,Jose (407) 949-8387

1713 GRANGE CIR Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

Hung tag.

450 1087803744

9222003167 READ,TINA

100 S SILVER CLUSTER CT Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

|

450 3025653395

5742834148 FROMERT,ERIC (407) 463-9008

810 MILLRACE PT Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

301 LOCH LOMOND AVE Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Hung tag.

450 3694631365

450 F94 3180861195

6458577028 WORLD KM TAEKWONDO 

LONGWOOD INC

(407) 252-4454

1018 W SR 434 250 Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

2141600000 MICHALAK,PAUL (407) 834-2019

548 RIDGELINE RUN Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag.

1714 GRANGE CIR Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag.

450 2146341362

2018-10-15T19:11:32.000-05:00 M-WARN

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag

450 0548815683

0548500000 FRANKLIN,HOWARD (407) 831-0317

563 NORTHPORT DR Batch System Ryan Corey



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

816 HILLARY CT Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag.

450 5826027874

2018-10-15T19:11:32.000-05:00 M-WARN

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag.

450 5431540845

5437500000 GUBERT,LAURA (407) 310-0035

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag.

450 4806552403

4808500000 GONZALEZ,MARIA (407) 790-6783

1734 TORRINGTON CIR Batch System Ryan Corey

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag.

450 4749633199

4747500000 REYES,CARMEN D (321) 316-9629

839 HILLARY CT Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

9557090959 GOLDMAN,MONICA (407) 383-3351

1324 DUNHILL DR Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag.

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag.

450 6629021828

0062910356 ROUTA,CHRISTOPHER (407) 883-9600

123 SUNSET DR Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

Hung tag.

450 6552686024

8115708631 ORDONEZ,LIZA (407) 274-5706

1450 HARBOUR DR Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

|

450 6083162085

9664240434 Lambert,Anthony (407) 949-1045

109 N HAMLIN CT Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

1411008914 JOHNS,GARY (407) 371-8127

304 LOCH LOMOND AVE Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Service is not disconnected but I made a door tag and spoke with customer at house and informed that we will install a elder valve if no payment is received...KEV

450 0103616771

3387639338 HEATH,MICHELLE B (336) 429-0103

330 BONNIE TRL Kylie Crowley Kevin Cooper

2018-10-09T10:09:48.000-05:00 M-SIO General Investigation

6/29 FA for elder off was completed. system is showing that services are disconnected. please verify if on or off. If on please tag door to advise services will be disconnected. 

Are we able to install elder valve here? -Kylie|

2018-10-10T20:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

0120600000 MORROW,MARILYN (321) 370-7456

1465 CRICKET CT Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag.

419 VALENCIA CT Batch System Ryan Corey

2018-10-15T19:11:32.000-05:00 M-WARN

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag.

450 0127339538

2018-10-15T19:11:32.000-05:00 M-WARN

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Hung tag.

450 0020399068

0023400000 RUSH,JOAN (407) 687-2012

450 6642832777

6245586350 Virkler,Alicia (407) 764-3660

815 SUTTER LOOP Batch System Ryan Corey



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

521 SOUTHPORT DR Kaamilya Pereira Matthew Morrell

2018-10-08T08:37:52.000-05:00 M-SIO Clogged Sewer

Rosemary called to report clogged sewer. She can be reached at 407-739-9350. Dispatched. Thanks, Kaam|

2018-10-08T20:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Checked manhole and it is good. Spoke with customer, she said that the whole house is backed up. She does not know where her clean out is. The plumber went in at a two 

inch one on the side of the house but that didn’t work. Told her we need to use a four inch clean out. We tried to find it for her but we were unable to find one. Told her she will 

2018-10-08T08:37:52.000-05:00 M-SIO Clogged Sewer

Rosemary called to report clogged sewer. She can be reached at 407-739-9350. Dispatched. Thanks, Kaam|

2018-10-08T20:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Checked manhole and it is good. Spoke with customer, she said that the whole house is backed up. She does not know where her clean out is. The plumber went in at a two 

inch one on the side of the house but that didn’t work. Told her we need to use a four inch clean out. We tried to find it for her but we were unable to find one. Told her she will 

450 7485309679

8409557827 CHAPMAN,ROSEMARY (407) 739-9350

Account open since 2016, no payments to account. can we install elder valve? -Kylie|

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Hung door tag gl

450 7485309679

8409557827 CHAPMAN,ROSEMARY (407) 739-9350

521 SOUTHPORT DR Kaamilya Pereira Matthew Morrell

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

power went out at station called Duke & gave 1 hour time to be back on - no overflow power restored

450 7267640718

4624460149 RHODES,RAND (407) 332-0500

921 WATERBURY LN Kylie Crowley Greg Liggons

2018-10-09T10:24:41.000-05:00 M-WARN

450 8973230471

8970500000 ADAMOUR,MATT (407) 754-2023

612 FALLSMEAD CIR Jerrie Hoffman Tony Goes

2018-10-10T10:36:56.000-05:00 M-SIO Water Miscellaneous Complaint

Marie 954-557-6527 called to report a power outage and, as a result, lift station #9 is down. Thank you, Jerrie NV|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Tagged door to call office gl

450 F94 0719274922

0196803922 ELEVATE STUDIOS INC (407) 333-0021

300 ST LAURENT ST 148 Vincent Hicks Greg Liggons

2018-10-01T11:18:12.000-05:00 M-WARN

Tagged door to call office gl

450 3889859690

1025024944 VITALE,DAWN (585) 469-2771

1173 AUTUMN BROOK CIR Glenda Thompson Greg Liggons

2018-10-02T15:32:41.000-05:00 M-WARN

Tag door for new to apply to avoid disconnection. thanks, GT|

450 4709667713

7395258458 CARTEN,JIM (407) 415-9042

978 COBBLER CT Vincent Hicks Greg Liggons

2018-10-01T10:49:40.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

5822124173 MUSSER,ANN (407) 255-4356

1671 GRANGE CIR Vincent Hicks Greg Liggons

2018-10-03T10:28:30.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Hung door tag gl

450 0247064533



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

450 0866989008

0252480450 HARTMAN,MELISSA (386) 801-0453

124 SUNSET DR Batch System Robert Callahan

2018-09-18T19:08:39.000-05:00 M-WARN

|

2018-09-19T19:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

9522891513 Kyrylyuk,Viktor (347) 967-9202

1075 CRUMPET CT Vincent Hicks Robert Callahan

2018-09-18T11:10:10.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-19T20:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Tagged door to call office

1075 CRUMPET CT Vincent Hicks Robert Callahan

2018-09-18T11:10:10.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-19T20:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Tagged door to call office

450 2454845783

2018-10-02T08:03:02.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-03T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Tagged door to contact the office. Kevin

450 2454845783

9522891513 Kyrylyuk,Viktor (347) 967-9202

Tagged door to call office gl

450 2441788342

2448500000 DUA,RAJINBER (407) 556-5199

1720 GRANGE CIR Vincent Hicks Kevin Cooper



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

115 SHADOW TRL Batch System Robert Callahan

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Tagged door to call office

450 8580327861

7452736595 SARNELLE,DOLORES (407) 937-8659

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-18T00:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Tagged to call office gl

450 8292956082

5520341339 McClellan,Larry (720) 620-1206

1725 TORRINGTON CIR Batch System Robert Callahan

2018-09-19T15:08:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Check manhole in front of house. Sewer was flowing. Made contact with customer and advised him to contact plumber. No clean out at house found. JSM

450 0489434983

9515455820 Russel,Keith (407) 697-9091

630 FALLSMEAD CIR Vincent Hicks Greg Liggons

2018-09-17T12:02:00.000-05:00 M-WARN

Tagged door to call office

450 5933296483

0267612082 Harris,Elizabeth (407) 795-3603

552 RIDGELINE RUN Roslyn Lide-Miller Jeff A Metheney

2018-09-19T14:56:58.000-05:00 M-SIO Sewer Service Line Break

Sewer back up in house.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Tag door to call office and pay sewer bill

450 7943634472

8981851084 SACKETT,LINDSAY (407) 780-8450

123 RUBY RED LN Batch System Robert Callahan

2018-09-11T19:06:18.000-05:00 M-WARN

Tag door to call and pay your bill

450 8134987484

8314681101 RAMIREZ,IRENE (407) 272-5988

900 BRENNAM PL Batch System Robert Callahan

2018-09-11T19:06:18.000-05:00 M-WARN

|

450 8148300361

8148300000 FOX,DAVID E (407) 453-0061

845 SUTTER LOOP Batch System Robert Callahan

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

9060493184 Miranda,Milagros (407) 285-2063

105 LARCH CT Batch System Robert Callahan

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Tagged door to call office

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Tagged door to call office

450 9332804034



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

450 F94 2933731941

6192194298 Thai Halal Grill (407) 255-9586

1155 W SR 434 125 Batch System Robert Callahan

2018-09-11T19:06:18.000-05:00 M-WARN

5795904353 LAIL,CAITLIN (321) 948-7409

119 RUBY RED LN Batch System Robert Callahan

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Turned off and tagged door

104 S SILVER CLUSTER CT Batch System Robert Callahan

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Tagged door to call office

450 5641793140

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Tagged door to call office

450 4874185601

0899349339 Perry, Eugene (407) 982-9434

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Tagged door to call office

450 F94 7471057054

7471000000 ISLAND LAKE CENTER LLC (813) 558-6539

155 LANDOVER PL Batch System Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

612 S WILDFLOWER CT Batch System Robert Callahan

2018-09-11T19:06:18.000-05:00 M-WARN

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Tagged door to call office

450 0650694320

8106681385 Barnett,David (870) 283-1118

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Tagged door to call office

450 1199080451

7979919939 SHELTON,GAIL (407) 860-1248

125 SHADOW TRL Batch System Robert Callahan

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Tagged door to call office

450 2549508089

6333945934 ASHFORD,STACY (225) 405-3730

528 RIDGELINE RUN Batch System Robert Callahan

2018-09-11T19:06:18.000-05:00 M-WARN

Tagged door to call office

450 2606217105

7417285505 Palacios,Aleida (407) 710-4110

1742 TORRINGTON CIR Batch System Robert Callahan

2018-09-11T19:06:18.000-05:00 M-WARN

|

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Tagged door to call office

450 7174385598

1038127323 HAZAN,NATALIE (321) 316-1888

398 HARBOUR ISLE WAY Batch System Robert Callahan

Tagged door to call office

450 7258459643

7257300000 DELGADO,KAREN A (407) 484-3891

163 SANDALWOOD WAY Batch System Robert Callahan

2018-09-11T19:06:18.000-05:00 M-WARN

|

450 0270600533

9695988289 Morgan,Mike J (407) 417-1461

1701 GRANGE CIR Batch System Robert Callahan

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

9661620707 MOJICA,CRYSTAL (407) 435-7879

323 HEATHER AVE Batch System Robert Callahan

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Tagged door to call office

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Tagged door to call office

450 0475612868



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

450 2962222714

7945298037 SHARRON,WILLIE

519 EASTPORT DR Batch System Robert Callahan

6343400000 RAYBURN,AARON (407) 541-7154

115 RUBY RED LN Batch System Robert Callahan

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Tagged door to call office

1087 CHELTANHAM CT Batch System Robert Callahan

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Tagged door to call office

450 6349308310

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Tagged door to call office

450 6694960825

6699500000 LENARD,LINDA (407) 920-6310

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Tagged door to call office

450 6799575833

6795300000 MIRANDA,EDITH (561) 939-9939

123 MARGO LN Batch System Robert Callahan

2018-09-11T19:06:18.000-05:00 M-WARN



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Hung tag.

450 9372158707

3274946927 ENGLISH,YVETTE (407) 699-7479

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Tagged door to call office

450 5843737198

5841600000 GARCIA,CHERI (407) 579-5086

522 RIDGELINE RUN Batch System Ryan Corey

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Tagged door to call office

450 9740644376

9747400000 RICHER,NORMAN (407) 620-7723

514 TIBERON COVE RD Batch System Robert Callahan

2018-09-11T19:06:18.000-05:00 M-WARN

Tagged door to call office

450 4729106571

9936999500 RAMIREZ,LUIS (407) 923-5106

103 PINEAPPLE CT Batch System Robert Callahan

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Hung tag.

450 6569612175

3400610627 WELBORN,ANGELA (407) 951-7073

Hung tag.

450 0609725526

3824627472 Friedman,Samuel (904) 540-0033

880 SUTTER LOOP Batch System Ryan Corey

2018-09-11T19:06:18.000-05:00 M-WARN

|

450 6157710881

2993221654 DIFARNECIO,NATASHA (407) 919-8661

128 BEARSS CIR Batch System Ryan Corey

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

1275838061 INNOCENT,CELEN (561) 299-8314

1037 WENTWORTH CT Batch System Ryan Corey

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Hung tag house is vacant.

1709 TORRINGTON CIR Batch System Ryan Corey

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Hung tag

450 6030396276



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:450 4375549659

9839177154 TAYLOR,DAVID (407) 331-0400

609 S WILDFLOWER CT Batch System Ryan Corey

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Hung tag.

804 MARAVAL CT Batch System Ryan Corey

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Hung tag.

450 7020323477

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Hung tag.

450 0817434362

0812600000 KEYES,DENISE (407) 467-7729

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Hung tag.

450 4260961055

4268500000 NOLAN,LAURA L

1637 GRANGE CIR Batch System Ryan Corey

104 HILLTOP DR Batch System Ryan Corey

2018-09-11T19:06:18.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Hung tag.

450 9531295760

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Hung tag.

450 5906138740

5908500000 GONZALEZ,ALBA (407) 272-6469

1730 TORRINGTON CIR Batch System Ryan Corey

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Hung tag.

450 7269206018

6081100922 BRAND,HOLLY (239) 784-7639

103 SEEDLING CT Batch System Ryan Corey

2018-09-11T19:06:18.000-05:00 M-WARN

Hung tag.

450 1016714529

2537946760 GARCIA,LIZBETH (321) 277-0681

110 N SILVER CLUSTER CT Batch System Ryan Corey

2018-09-11T19:06:18.000-05:00 M-WARN

|

0858488614 GODDARD,AMIEE (321) 439-5941

942 MALDEN CT Batch System Ryan Corey

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Hung tag.

Hung tag.

450 5430462180

5437500000 GUBERT,LAURA (407) 310-0035

816 HILLARY CT Batch System Ryan Corey

2018-09-11T19:06:18.000-05:00 M-WARN

|

450 5135108523

6290714457 Hamilton,Trevor (903) 880-6017

857 MILLRACE PT Batch System Ryan Corey

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

5191052748 RENIE,RICHARD

561 NORTHPORT DR Batch System Ryan Corey

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Hung tag.

1421 CRICKET CT Batch System Ryan Corey

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Hung tag.

450 7867250082

1016060811 Rossell,Erica



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4551192605 GOMEZ,QUAN (407) 715-5870

1065 TROWBRIDGE CT Batch System Ryan Corey

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Hung tag.

958 COBBLER CT Batch System Ryan Corey

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Hung tag.

450 3293732494

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Hung tag.

450 1318426373

5588018480 KATZ,MICHELE R

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Hung tag.

450 4852266293

4855300000 DECKER,BILL (407) 474-9952

111 SHADY LN Batch System Ryan Corey

450 5176771857

3146946707 MOSLEY,WILLIAM KYLE

665 N WILDFLOWER CT Batch System Ryan Corey

2018-09-11T19:06:18.000-05:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-10T12:30:42.000-05:00 M-SIO Lawn Repair for Sewer Breaks

Please contact Saybelle 407-927-8155 as she stated there was ops members who went on to property and installed something that has now destroyed her lawn. She would like 

to know if the is will be resolved and what this is. Ewan CRA|

2018-09-11T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Emergency power hook up was installed by street in the right-of-way for the lift station behind her house. They did Trench a line back to the lift station for a power cable. Grass 

is fine she is not happy where it is located but it is in the right away and cannot be moved. Kevin Cooper

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Hung tag.

450 8613553579

3821585549 RIOS,SAYBELLE (407) 927-8155

1634 TORRINGTON CIR Ewan Dehnert Kevin Cooper

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Hung tag.

450 6917731787

6199057605 THORPE,LINA (407) 252-7337

1466 CRICKET CT Batch System Ryan Corey

2018-09-11T19:06:18.000-05:00 M-WARN

Hung tag house is vacant.

450 5932108910

0267612082 Harris,Elizabeth (407) 795-3603

552 RIDGELINE RUN Batch System Ryan Corey

2018-09-11T19:06:18.000-05:00 M-WARN

|

450 9151629474

9080416431 Mcintosh,Ricky (407) 682-2328

1347 LANDRY CIR Batch System Ryan Corey

2018-09-11T19:06:18.000-05:00 M-WARN

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-08-22T19:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Tagged door gl

450 9048267656

4647153843 SCHER,DAVID (407) 572-3213

112 BEARSS CIR Batch System Greg Liggons

2018-08-21T19:08:06.000-05:00 M-WARN

|SCHER,DAVID|

450 4175103976

0228942967 Chwalisz,Helen (904) 343-9663

106 N HAMLIN CT Glenda Thompson Greg Liggons

2018-09-05T09:27:09.000-05:00 M-WARN

please tag door advising new customer to call to set up service to avoid being cut off. Glenda|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

3146946707 MOSLEY,WILLIAM KYLE

665 N WILDFLOWER CT Vincent Hicks Greg Liggons

2018-09-06T10:45:32.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Hung door tag call office gl

106 N HAMLIN CT Vanessa Brown Kevin Cooper

2018-09-07T10:34:31.000-05:00 M-SIO General Investigation

Chwalisz,Helen - Primary Phone Number: (904) 343-9663 ** Customer is relocation the laundry room and the plumber told her to call us to have us attach the new lines in with 

the sewage is this something we do or is this the plumbers responsibility. Please contact customer or email me to follow up with customer. VanessaB|

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

H called customer and informed her that the plumber is the one that needs to tie in her laundry back to the plumbing coming out of the house down towards the street. The utility 

company does not do that. She will further investigate. Kevin Cooper

450 5173622935

450 4177665021

0228942967 Chwalisz,Helen (904) 343-9663



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4747500000 REYES,CARMEN D (321) 316-9629

839 HILLARY CT Batch System Jordon Campbell

2018-08-13T19:11:19.000-05:00 M-WARN

|REYES,CARMEN D|

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

450 Longwood Vanessa Brown John Marinelli

2018-08-20T11:03:52.000-05:00 M-SIO General Investigation

LW-01 ** Alarm is going off in Sandlewood area. Please investigate. Thank you. VanessaB|450 LONGWOOD|

2018-08-20T20:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

checked station alternator relay bad pumped down & called tech to replace relay jam

450 4742613868

2018-08-20T19:11:32.000-05:00 M-WARN

|WEIL,ED|

2018-08-21T19:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Hung door tag gl

450 6835116141

6830910000 450 Longwood

Re-read meter and check for leaks. Customer adv her water was low $26 this month but ww is high. Cust adv that she has not had any leaks. Elise Solonky 407-767-0926. Tag 

door with results Thanks Pennye|CARRIAGE CLEANERS|

2018-08-21T20:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

450 6481104114

6488300000 WEIL,ED (321) 277-6871

113 SHADOW TRL Batch System Greg Liggons

Hung door tag gl

450 F94 5139195981

5131000000 CARRIAGE CLEANERS (407) 767-0926

967 W SR 434 Pennye Merthie Greg Liggons

2018-08-20T15:24:16.000-05:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-08-13T19:11:19.000-05:00 M-WARN

|

|PEREZ,RUSBER|

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Hung tag

450 7392012513

4930787993 CARDONA,MYRNALIZ (407) 618-9727

1191 AUTUMN BROOK CIR Batch System Jordon Campbell

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Hung tag

450 6585374919

8404151488 Perez,Rusber (407) 683-9159

132 MARGO LN Batch System Jordon Campbell

2018-08-13T19:11:19.000-05:00 M-WARN

Hung tag

450 5295540934

5292400000 RIDLEY,SHERLOCK A (407) 960-3628

128 SUNRISE CT Batch System Jordon Campbell

2018-08-13T19:11:19.000-05:00 M-WARN

|RIDLEY,SHERLOCK A|

450 4805622152

4808500000 GONZALEZ,MARIA (407) 790-6783

1734 TORRINGTON CIR Batch System Jordon Campbell

2018-08-13T19:11:19.000-05:00 M-WARN

|GONZALEZ,MARIA|

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Hung tag



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Hung tag

450 8554141143

8552400000 HERNANDEZ,ROLAND U

117 HOFFA WAY Batch System Jordon Campbell

2018-08-13T19:11:19.000-05:00 M-WARN

|HERNANDEZ,ROLAND U|

450 8131171684

8314681101 RAMIREZ,IRENE (407) 272-5988

900 BRENNAM PL Batch System Jordon Campbell

2018-08-13T19:11:19.000-05:00 M-WARN

|RAMIREZ,IRENE|

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

8409557827 CHAPMAN,ROSEMARY (407) 739-9350

521 SOUTHPORT DR Batch System Jordon Campbell

2018-08-13T19:11:19.000-05:00 M-WARN

|CHAPMAN,ROSEMARY|

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Hung tag

521 SOUTHPORT DR Batch System Jordon Campbell

2018-08-13T19:11:19.000-05:00 M-WARN

|CHAPMAN,ROSEMARY|

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Hung tag

450 7482584817

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Hung tag

450 7482584817

8409557827 CHAPMAN,ROSEMARY (407) 739-9350



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6458577028 WORLD KM TAEKWONDO 

LONGWOOD INC

(407) 252-4454

1018 W SR 434 250 Batch System Robert Callahan

2018-08-13T19:11:19.000-05:00 M-WARN

815 SUTTER LOOP Batch System Robert Callahan

2018-08-13T19:11:19.000-05:00 M-WARN

|VIRKLER,ALICIA|

2018-08-14T19:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Tagged door to call office

450 F94 3185446208

2018-08-13T19:11:19.000-05:00 M-WARN

|BRENNAN,CHARLES M|

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Hung tag

450 6641413012

6245586350 Virkler,Alicia (407) 764-3660

|SIMS,KATIE|

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Hung tag

450 8812913271

8810500000 BRENNAN,CHARLES M (407) 679-8471

701 CRESTBROOK LOOP Batch System Jordon Campbell

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Hung tag

450 8599925747

8596300000 SIMS,KATIE (407) 331-4411

620 S WILDFLOWER CT Batch System Jordon Campbell

2018-08-13T19:11:19.000-05:00 M-WARN



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-08-13T19:11:19.000-05:00 M-WARN

|THIS AND THAT VINTAGE|

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Hung tag

450 3604592511

0419433463 SINGH,ALICIA (407) 285-2535

132 SANDALWOOD WAY Batch System Ryan Corey

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Hung tag.

450 F94 0719301067

0196803922 ELEVATE STUDIOS INC (407) 333-0021

300 ST LAURENT ST 148 Batch System Ryan Corey

2018-08-13T19:11:19.000-05:00 M-WARN

Hung tag.

450 3881647186

1025024944 VITALE,DAWN (585) 469-2771

1173 AUTUMN BROOK CIR Batch System Ryan Corey

2018-08-13T19:11:19.000-05:00 M-WARN

|VITALE,DAWN|

450 8922302918

0180927456 WAGNER,CARLA I (407) 340-7292

901 WAVERLY DR Batch System Ryan Corey

2018-08-13T19:11:19.000-05:00 M-WARN

|WAGNER,CARLA I|

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

|WORLD KM TAE KWON DO OF LONGWOOD, INC.|

2018-08-14T19:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Tag door to call office and make payment



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Hung tag.

450 7299485867

6423156607 Hibbs,Mary (574) 440-5904

608 S WILDFLOWER CT Batch System Ryan Corey

450 7261389084

4624460149 RHODES,RAND (407) 332-0500

921 WATERBURY LN Batch System Ryan Corey

2018-08-13T19:11:19.000-05:00 M-WARN

|RHODES,RAND|

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

5025307187 Ortiz,Jose (407) 949-8387

1713 GRANGE CIR Batch System Ryan Corey

2018-08-13T19:11:19.000-05:00 M-WARN

|MUSSEB,JUAN|

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Hung tag.

167 SANDALWOOD WAY Batch System Ryan Corey

2018-08-13T19:11:19.000-05:00 M-WARN

|CRAMER,TIMOTHY|

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Hung tag.

450 2474636597

|SINGH,ALICIA|

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Hung tag.

450 0053752946

0057300000 CRAMER,TIMOTHY (407) 848-6705



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6830910000 450 Longwood

450 Longwood Roslyn Lide-Miller John Marinelli

330 BONNIE TRL Batch System Ryan Corey

2018-08-13T19:11:19.000-05:00 M-WARN

|HEATH,MICHELLE B|

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Hung tag

450 6830481621

2018-08-13T19:11:19.000-05:00 M-WARN

|JOHNS,GARY|

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Hung tag

450 0104268154

3387639338 HEATH,MICHELLE B (336) 429-0103

|SOLOMON,ANGELA|

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Hung tag.

450 5829156748

1411008914 JOHNS,GARY (407) 371-8127

304 LOCH LOMOND AVE Batch System Ryan Corey

2018-08-14T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Hung tag.

450 5509630102

2782239129 SOLOMON,ANGELA (407) 402-5380

105 MARGO LN Batch System Ryan Corey

2018-08-13T19:11:19.000-05:00 M-WARN

2018-08-13T19:11:19.000-05:00 M-WARN

|VARGO,DENISE|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

There is a sewage leak right behind the store and it is starting to flow inside the store and their liquor store as well. Please investigate. If necessary Nikki or Logan can be 

reached at 407-332-8025. I emailed Josie/Isabel. (Linette-FL 8/10/18)|WINN DIXIE 2233|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

grease clog at manhole outside of lift station jetted the area with vac truck ran to up stream manhole contacted Geri manager of plaza jam

450 8454488535

8281125336 Sharma,Rajni (847) 445-1671

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

clean sewer line had grease clog

450 F94 1805548528

1807100000 WINN DIXIE 2233 (407) 332-8025

951 W SR 434 Linette Orengo John Marinelli

2018-08-10T10:46:28.000-05:00 M-SIO Sewer Service Line Break

Tagged door return mail gl

450 F94 2330143292

2339000000 JERRYS COMMERCIAL 

MAINTENANCE

(407) 767-5534

989 W SR 434 Tina Richardson John Marinelli

2018-08-10T10:36:27.000-05:00 M-SIO Lift Station Problems

Geri is reporting lift station not working which is located in front of his business, state waste is backing up in parking lot, geri can be reached at 321-377-2848|JERRYS 

COMMERCIAL MAINTENANCE|

450 7420070821

3866582415 Hisson,Christina (813) 408-1409

761 CRESTBROOK LOOP Vincent Hicks Greg Liggons

2018-08-09T11:12:47.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|HISSON,CHRISTINA|

2018-08-13T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

2018-08-13T07:14:43.000-05:00 M-SIO Water Service Line Break

Customer called to report a leak under the asphalt between 781 & 791 Crestwood Loop. Please contact Thomas Carter HOA President before arrival 407-474-

0715..........Roslyn|450 LONGWOOD|

2018-08-14T08:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

HOA called to report depression in road on Sandpiper sent CFT out found that cable co went thru 6'' gravity pipe removed 3' & replaced with fernco fittings jam



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Hung door tag

450 1784826026

1780600000 SKAGGS,MICHAEL R (648) 005-6691

450 1831842819

0365239797 SMITH,HAL A (407) 949-2484

104 SUNSET DR Batch System Jordon Campbell

2018-08-06T19:11:51.000-05:00 M-WARN

|SMITH,HAL A|

2018-08-07T19:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

6540400000 KRUGER,MARK (407) 302-0502

120 BEARSS CIR Ewan Dehnert John Marinelli

2018-08-07T15:11:35.000-05:00 M-SIO General Investigation

Please contact Lenny Linhares 407-948-8885 or lldemolition@gmail.com as he needs a letter to provide to the City of Longwood that the WW has been disconnected and 

capped before he can get his demolition permit to demolish property. . Ewan CRA|KRUGER,MARK|

2018-08-08T06:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

sent to Bryan to get a letter to customer

300 ST LAURENT ST 148 Vincent Hicks Greg Liggons

2018-08-08T10:52:58.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|THIS AND THAT VINTAGE|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Tagged door to call office gl

450 6544896576

2018-08-08T09:04:44.000-05:00 ELDR ON

Please open EV and connect service for new -- Try,Sarah - Primary Phone Number: (407) 666-3429|TRY,SARAH|

2018-08-10T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Hung door tag gl

450 F94 0718448764

0196803922 ELEVATE STUDIOS INC (407) 333-0021

159 SANDALWOOD WAY David Jones Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1155 W SR 434 103 Susan Dipasquale Greg Liggons

2018-07-24T10:34:39.000-05:00 CHK STAT

Please tag door for customer to call office and set up Wastewater account. There is usage and no account set up. Please identify the business located in this unit. smd|

2018-07-26T16:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Hung door tag gl

450 F94 4111207968

2018-08-01T13:27:34.000-05:00 M-SIO Clogged Sewer

Please check sewer line as customer states nothing is going down the drains and is coming back up. Contact Elizabeth 407-324-7772. Thank you! Ewan CRA|APPLIED 

BEHAVIOR CENTER FOR AUTISM INC|

2018-08-01T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Tried to help YES. They need to install new pumps

450 F94 8572256174

9153451403 Prime Tech 360 LLC (954) 531-1243

|RUTLEDGE,LINDA|

2018-08-01T19:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Tagged door to call office

450 F94 3368360626

6412476109 APPLIED BEHAVIOR CENTER FOR 

AUTISM INC

(407) 324-7772

270 RANGELINE RD Ewan Dehnert John Marinelli

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

pump tripped reset breaker small area at manhole wet on top jam

450 3888617710

4666520909 Thompson,Douglas (518) 730-6023

303 MCCLINTOCK ST Batch System Robert Callahan

2018-07-31T19:06:19.000-05:00 M-WARN

1358 DUNHILL DR Amber Melendez John Marinelli

2018-08-02T09:19:04.000-05:00 M-SIO Sewer Service Line Break

Customer reports overflowing of sewage around manhole close to this address in front of our liftstation. He did not give us his name or ph # but was driving by and could see it 

and wanted it reported. Please investigate. Thanks, Amber|SKAGGS,MICHAEL R|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|SJOLLEMA,ALYSSA|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Hung sewer door tag. JSM

450 0965522327

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Phoned the customer & informed her the light belongs to the lift station that is the owner of the property. The reason toilet will not flush is due to motors tripped or clogged. Need 

to call a plumber. Jam

450 3188509922

5365926773 FERNANDEZ,ESTER (407) 242-1205

507 PARSON BROWN WAY Batch System Jeff A Metheney

2018-07-24T19:06:20.000-05:00 M-WARN

Left door tag informing customer to contact plumber with sewer backup. JSM

450 F94 3362101151

6412476109 APPLIED BEHAVIOR CENTER FOR 

AUTISM INC

(407) 324-7772

270 RANGELINE RD Pennye Merthie John Marinelli

2018-07-25T08:18:32.000-05:00 M-SIO Sewer Miscellaneous Complaint

Elizabeth w Applied Behavior Center for Autism Inc 407-324-7772 called in adv the tank on side of building is beeping and now toilets in home will not flush that there are a total 

of 4. Sent email to dispatch/Josie, Isabel. Thanks Pennye|APPLIED BEHAVIOR CENTER FOR AUTISM INC|

450 4439325355

3543803520 Thammavong,Khan (407) 921-1721

402 VALENCIA CT Linette Orengo Jeff A Metheney

2018-07-25T08:27:46.000-05:00 M-SIO Sewer Miscellaneous Complaint

Please check sewer lines. Customer states he has had sewer back up since yesterday. I emailed Josie/Isabel. (Linette-FL 7/25/18)|DIRLAM,ARTHUR|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

5263679739 Tiffany's Slice Of Longwood LLC DBA (321) 303-4123

1155 W SR 434 101 Susan Dipasquale Greg Liggons

2018-07-24T10:28:13.000-05:00 CHK STAT

Please tag door for customer to call office & set up account for Wastewater service. There is unbilled usage on the meter. smd|

2018-07-26T16:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Tagged door gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Homes looks to be occupied trash cans on out by the curb and there is a vehicle in the driveway.

450 2299123523

2293100000 REBELLO,JOANNE

301 LOCH LOMOND AVE Amber Melendez Ryan Corey

2018-07-10T15:37:49.000-05:00 CHK STAT

Please verify home is occupied. Thanks, Amber|REBELLO,JOANNE|

2018-07-13T20:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

6458577028 WORLD KM TAEKWONDO 

LONGWOOD INC

(407) 252-4454

1018 W SR 434 250 Kylie Crowley Greg Liggons

2018-07-13T10:03:26.000-05:00 M-WARN

Last FA shows that OPS spoke with customer in regards to past due $2,307.90. I have been calling customer weekly. He has now blocked our NV number. I have no way of 

contacting customer. Can you Speak to them again? Can you please advise them that we will shut them off. Advise if shut off they will have to pay FULL past due to be turned 

2018-07-18T20:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Hung door tag gl

995 W SR 434 Dominique Greenfield John Allman

2018-07-11T11:22:35.000-05:00 M-REREAD

Randall called to get meter re-read to make sure no leak & read correctly. He can be reached at 407-257-3359. DG|CIPOLLA STARTERS, INC.

2018-07-20T20:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Re read meter

450 F94 3184949113

2018-07-23T07:44:12.000-05:00 CHK STAT

Please check status of premise. Thank you! Ewan CRA|DEMAIO,BARBARA|

2018-07-25T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Checked status of premise

450 F94 4869398517

2009509312 CIPOLLA STARTERS, INC. (321) 277-5200

1400222605 Mccullom,Delicia (407) 310-6610

1090 SONOMA CT Ewan Dehnert Jordon Campbell



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

845 SUTTER LOOP Batch System Greg Liggons

2018-07-11T19:08:20.000-05:00 M-WARN

|FOX,DAVID E|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Tagged door gl

2018-07-11T19:08:20.000-05:00 M-WARN

|GIBSON,SUSAN|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

House vacant tagged door gl

450 8143627731

8148300000 FOX,DAVID E (407) 453-0061

|VALENTIN,JACK|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Hung door tag gl

450 8817399536

6909773734 Wendlick,Margaret (407) 636-6865

1051 HUNTINGTON CT Batch System Greg Liggons

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Tagged door gl

450 0398579501

0390400000 VALENTIN,JACK (407) 637-4906

151 SUNSET DR Batch System Greg Liggons

2018-07-11T19:08:20.000-05:00 M-WARN

450 0604070341

3824627472 Friedman,Samuel (904) 540-0033

880 SUTTER LOOP Batch System Greg Liggons

2018-07-11T19:08:20.000-05:00 M-WARN

|CUMBERLAND,MARY|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|DEMARCO,TINA|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Tagged door gl

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Hung door tag gl

450 6039934386

1275838061 INNOCENT,CELEN (561) 299-8314

1037 WENTWORTH CT Batch System Greg Liggons

2018-07-11T19:08:20.000-05:00 M-WARN

Hung door tag gl

450 6620357002

0062910356 ROUTA,CHRISTOPHER (407) 883-9600

123 SUNSET DR Batch System Greg Liggons

2018-07-11T19:08:20.000-05:00 M-WARN

|ROUTA,CHRISTOPHER|

450 9537047926

1016060811 Rossell,Erica

1421 CRICKET CT Batch System Greg Liggons

2018-07-11T19:08:20.000-05:00 M-WARN

|MOON,AMY|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

5254085938 Nguyen,Anthony (386) 795-7693

920 ALAMEDA DR Batch System Greg Liggons

2018-07-11T19:08:20.000-05:00 M-WARN

|NGUYEN,ANTHONY|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Tagged door gl

450 7959247840



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

450 6159432002

2993221654 DIFARNECIO,NATASHA (407) 919-8661

128 BEARSS CIR Batch System John Allman

2018-07-11T19:08:20.000-05:00 M-WARN

|DIFARNECIO,NATASHA|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

6343400000 RAYBURN,AARON (407) 541-7154

115 RUBY RED LN Batch System John Allman

2018-07-11T19:08:20.000-05:00 M-WARN

|RAYBURN,AARON|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Left tag to call office

103 PINEAPPLE CT Batch System John Allman

2018-07-11T19:08:20.000-05:00 M-WARN

|RAMIREZ,LUIS|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Left tag to call office

450 6347494747

2018-07-11T19:08:20.000-05:00 M-WARN

|BOUTWELL,MELISSA|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Left tag to call office

450 4722456540

9936999500 RAMIREZ,LUIS (407) 923-5106

450 5646195133

5795904353 LAIL,CAITLIN (321) 948-7409

119 RUBY RED LN Batch System John Allman



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

505 PARSON BROWN WAY Batch System John Allman

2018-07-11T19:08:20.000-05:00 M-WARN

|STURDEVANT,CAROL|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

2018-07-11T19:08:20.000-05:00 M-WARN

|SCHER,DAVID|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Hung tag to call office

450 8980778037

8981000000 STURDEVANT,CAROL (407) 493-3211

|READ,MAY H|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Left tag to call office

450 9040924870

4647153843 SCHER,DAVID (407) 572-3213

112 BEARSS CIR Batch System John Allman

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Left tag to call office

450 9360692294

9362400000 READ,MAY H (407) 929-3993

136 LEMON LN Batch System John Allman

2018-07-11T19:08:20.000-05:00 M-WARN

Left tag to call office

450 9748250253

9747400000 RICHER,NORMAN (407) 620-7723

514 TIBERON COVE RD Batch System John Allman

2018-07-11T19:08:20.000-05:00 M-WARN

|RICHER,NORMAN|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |RENIE,RICHARD|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

450 7860966648

5191052748 RENIE,RICHARD

561 NORTHPORT DR Batch System John Allman

2018-07-11T19:08:20.000-05:00 M-WARN

Left tag to call office

450 9570116591

9577400000 COVEY,DEBBIE (407) 463-5046

552 TIBERON COVE RD Batch System John Allman

2018-07-11T19:08:20.000-05:00 M-WARN

|COVEY,DEBBIE|

450 7594092941

8787008177 BALLENTINE,ROBERT (407) 435-6972

105 N HAMLIN CT Batch System John Allman

2018-07-11T19:08:20.000-05:00 M-WARN

|BALLENTINE,ROBERT|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

8656400000 BREEN,SHAWN (407) 968-3526

519 TIBERON COVE RD Batch System John Allman

2018-07-11T19:08:20.000-05:00 M-WARN

|BREEN,SHAWN|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Left tag to call office

Left tag to call office

450 8658012782



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

450 1016810054

2537946760 GARCIA,LIZBETH (321) 277-0681

110 N SILVER CLUSTER CT Batch System John Allman

2018-07-11T19:08:20.000-05:00 M-WARN

|GARCIA,LIZBETH|

9222003167 READ,TINA

100 S SILVER CLUSTER CT Batch System John Allman

2018-07-11T19:08:20.000-05:00 M-WARN

|READ,TINA|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Left tag to call office

600 LANDINGS PL Batch System John Allman

2018-07-11T19:08:20.000-05:00 M-WARN

|SERRITELLA,MELISSA|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Left tag to call office

450 1084346407

2018-07-11T19:08:20.000-05:00 M-WARN

|LOPEZ,BRIDGET|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Left tag to call office

450 8949586795

3132920481 Serritella,Melissa (407) 473-5392

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Left tag to call office

450 4875538154

0899349339 Perry, Eugene (407) 982-9434

104 S SILVER CLUSTER CT Batch System John Allman



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1061 ALAMEDA DR Batch System Ryan Corey

2018-07-11T19:08:20.000-05:00 M-WARN

2018-07-11T19:08:20.000-05:00 M-WARN

|GONZALEZ,BLANCA|

2018-07-12T19:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Hung tag house looks vacant

450 2990585054

2999300000 GIVENS,ERIC (321) 439-0483

|LARSON,KIMBERLY|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Hung tag

450 2602556536

7417285505 Palacios,Aleida (407) 710-4110

1742 TORRINGTON CIR Batch System Ryan Corey

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Left tag to call office

450 2547876317

6333945934 ASHFORD,STACY (225) 405-3730

528 RIDGELINE RUN Batch System Ryan Corey

2018-07-11T19:08:20.000-05:00 M-WARN

Left tag to call office

450 2969267266

7945298037 SHARRON,WILLIE

519 EASTPORT DR Batch System John Allman

2018-07-11T19:08:20.000-05:00 M-WARN

|SHARRON,WILLIE|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Hung tag

450 0401818084

0818613890 LINARTAS,JOSEPH (407) 923-2743

130 SANDALWOOD WAY Batch System Ryan Corey

2018-07-11T19:08:20.000-05:00 M-WARN

Hung tag.

450 0276279538

9695988289 Morgan,Mike J (407) 417-1461

1701 GRANGE CIR Batch System Ryan Corey

2018-07-11T19:08:20.000-05:00 M-WARN

|PETERSON,STEWART|

450 3694628253

9557090959 GOLDMAN,MONICA (407) 383-3351

1324 DUNHILL DR Batch System Ryan Corey

2018-07-11T19:08:20.000-05:00 M-WARN

|GOLDMAN,MONICA|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

4362506977 Oriala,Chinonye (407) 591-1600

825 MILLRACE PT Batch System Ryan Corey

2018-07-11T19:08:20.000-05:00 M-WARN

|ORIALA,CHINONYE|

2018-07-12T19:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Hung tag.

|GIVENS,ERIC|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Hung tag

450 3527420856



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

450 4376977637

0858488614 GODDARD,AMIEE (321) 439-5941

942 MALDEN CT Batch System Ryan Corey

4268500000 NOLAN,LAURA L

1637 GRANGE CIR Batch System Ryan Corey

2018-07-11T19:08:20.000-05:00 M-WARN

|NOLAN,LAURA L|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Hung tag

958 COBBLER CT Batch System Ryan Corey

2018-07-11T19:08:20.000-05:00 M-WARN

|KATZ,MICHELE R|

2018-07-12T19:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Hung tag.

450 4264620109

2018-07-11T19:08:20.000-05:00 M-WARN

|FRANKLIN,HOWARD|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Hung tag

450 1319789242

5588018480 KATZ,MICHELE R

|OLAN,JULIUS|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Hung tag

450 0545852226

0548500000 FRANKLIN,HOWARD (407) 831-0317

1714 GRANGE CIR Batch System Ryan Corey



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1137 AUTUMN BROOK CIR Batch System Ryan Corey

2018-07-11T19:08:20.000-05:00 M-WARN

|BROWN,CALEB|

2018-07-12T19:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Hung tag

450 3877363107

3879400000 CARTER,MARGARET (407) 732-9103

|RAMNARINE,SHIVA|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Hung tag

450 9155415205

9080416431 Mcintosh,Ricky (407) 682-2328

1347 LANDRY CIR Batch System Ryan Corey

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Hung tag.

450 8900982334

8908300000 RAMNARINE,SHIVA (407) 462-7214

138 SANDALWOOD WAY Batch System Ryan Corey

2018-07-11T19:08:20.000-05:00 M-WARN

Hung tag.

450 2144232028

2141600000 MICHALAK,PAUL (407) 834-2019

548 RIDGELINE RUN Batch System Ryan Corey

2018-07-11T19:08:20.000-05:00 M-WARN

|MICHALAK,PAUL|

2018-07-11T19:08:20.000-05:00 M-WARN

|GODDARD,AMIEE|

2018-07-12T19:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-07-12T19:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Hung tag

450 7171795931

1038127323 HAZAN,NATALIE (321) 316-1888

Hung tag.

450 6847774053

8618676466 SANABRIA,ADRIANNE (407) 461-2844

112 SHADY LN Batch System Ryan Corey

2018-07-11T19:08:20.000-05:00 M-WARN

|SANABRIA,ADRIANNE|

450 5137060310

6290714457 Hamilton,Trevor (903) 880-6017

857 MILLRACE PT Batch System Ryan Corey

2018-07-11T19:08:20.000-05:00 M-WARN

|HAMILTON,TREVOR|

2018-07-12T19:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

0966859264 PAGAN,NICOLE (347) 249-8045

1187 LAMBERT LN Batch System Ryan Corey

2018-07-11T19:08:20.000-05:00 M-WARN

|PAGAN,NICOLE|

2018-07-12T19:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Hung tag.

2018-07-11T19:08:20.000-05:00 M-WARN

|CARTER,MARGARET|

2018-07-12T19:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Hung tag.

450 4057936264



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

450 4804538538

4808500000 GONZALEZ,MARIA (407) 790-6783

5461521119 CHRISTIANSEN,JON MICHAEL (407) 467-1125

110 CASHEW CT Batch System Ryan Corey

2018-07-11T19:08:20.000-05:00 M-WARN

|CHRISTIANSEN,JON MICHAEL|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Hung tag

1750 GRANGE CIR Batch System Ryan Corey

2018-07-11T19:08:20.000-05:00 M-WARN

|LIN,HUA MEI|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Hung tag.

450 4688680364

2018-07-11T19:08:20.000-05:00 M-WARN

|GAGEN,EDWARD M|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Hung tag

450 4041987200

3978905153 LIN,HUA MEI (407) 455-2469

|BUSH,RICHARD|

2018-07-12T19:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Hung

450 7388128686

9020396964 GAGEN,EDWARD M (407) 590-5742

104 CASHEW CT Batch System Ryan Corey

398 HARBOUR ISLE WAY Batch System Ryan Corey

2018-07-11T19:08:20.000-05:00 M-WARN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-07-11T19:08:20.000-05:00 M-WARN

|RIDLEY,SHERLOCK A|

2018-07-12T19:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Hung tag

450 5844226232

|MOSLEY,WILLIAM KYLE|

2018-07-12T19:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Hung tag

450 5292559837

5292400000 RIDLEY,SHERLOCK A (407) 960-3628

128 SUNRISE CT Batch System Ryan Corey

2018-07-12T19:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Hung tag.

450 5177058683

3146946707 MOSLEY,WILLIAM KYLE

665 N WILDFLOWER CT Batch System Ryan Corey

2018-07-11T19:08:20.000-05:00 M-WARN

Hung tag

450 4853564011

4855300000 DECKER,BILL (407) 474-9952

111 SHADY LN Batch System Ryan Corey

2018-07-11T19:08:20.000-05:00 M-WARN

|DECKER,BILL|

1734 TORRINGTON CIR Batch System Ryan Corey

2018-07-11T19:08:20.000-05:00 M-WARN

|GONZALEZ,MARIA|

2018-07-12T19:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Left tag to call office

450 5349495190

Hung tag.

450 1195130646

7979919939 SHELTON,GAIL (407) 860-1248

125 SHADOW TRL Batch System

2018-07-11T19:08:20.000-05:00 M-WARN

|SHELTON,GAIL|

450 2186792500

2186500000 LYDAY,MARILYN (407) 831-4510

974 MALDEN CT Batch System Ryan Corey

2018-07-11T19:08:20.000-05:00 M-WARN

|LYDAY,MARILYN|

2018-07-12T19:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

5908500000 GONZALEZ,ALBA (407) 272-6469

1730 TORRINGTON CIR Batch System Ryan Corey

2018-07-11T19:08:20.000-05:00 M-WARN

|GONZALEZ,ALBA|

2018-07-12T19:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Hung tag.

522 RIDGELINE RUN Batch System Ryan Corey

2018-07-11T19:08:20.000-05:00 M-WARN

|GARCIA,CHERI|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Hung tag.

450 5904991641

5841600000 GARCIA,CHERI (407) 579-5086



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7452736595 SARNELLE,DOLORES (407) 937-8659

115 SHADOW TRL Batch System

2018-07-11T19:08:20.000-05:00 M-WARN

|SARNELLE,DOLORES|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Left tag to call office

1450 HARBOUR DR Batch System

2018-07-11T19:08:20.000-05:00 M-WARN

|ORDONEZ,LIZA|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Left tag to call office

450 8584946120

2018-07-11T19:08:20.000-05:00 M-WARN

|BARTHEL-UCHOA,CHERYL|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Left tag to call office

450 6555182509

8115708631 ORDONEZ,LIZA (407) 274-5706

|TAYLOR,CHARLENE|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Tagged door gl

450 6870536560

3732027864 BARTHEL-UCHOA,CHERYL (407) 520-0864

144 SHADOW TRL Batch System

8727564169 DRAPER,DANITA (203) 525-8014

1063 CRUMPET CT Batch System

2018-07-11T19:08:20.000-05:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-10T15:49:57.000-05:00 ELDR OFF

Please close elder valve. Hang door tag. thanks, Amber|RAMIREZ,LUIS|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Tagged door to call office

Tag door for new customer to call the office to set up service. This property closed 6/28/2018 and they have not called. Thanks, Ferri|CANALS,CARL|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Tagged door to call office and apply for service

450 4728298766

9936999500 RAMIREZ,LUIS (407) 923-5106

103 PINEAPPLE CT Amber Melendez Robert Callahan

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

House is occupied tagged door to call office

450 4092961227

4098400000 CANALS,CARL (407) 947-4355

846 WOODCREST CV Ferrellyn Trovinger Robert Callahan

2018-07-10T09:39:21.000-05:00 CHK STAT

Left tag to call office

450 9538444022

1016060811 Rossell,Erica

1421 CRICKET CT Amber Melendez Robert Callahan

2018-07-10T15:53:30.000-05:00 CHK STAT

Check status and if occupied hang door tag to call office. Thanks, Amber|MOON,AMY|

450 F94 1321992159

1326110000 GRACE BAPTIST CHURCH (407) 920-3456

919 LONGWOOD HILLS RD Batch System

2018-07-11T19:08:20.000-05:00 M-WARN

|GRACE BAPTIST CHURCH|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-10T20:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Hung door tag gl

Tagged door to call office Robert Callahan

450 7485497643

8409557827 CHAPMAN,ROSEMARY (407) 739-9350

521 SOUTHPORT DR Lorie Mayeski Greg Liggons

2018-07-09T08:12:20.000-05:00 M-WARN

Please Tag Door requesting customer contact Customer Service to avoid disconnection of sewer service. (On list of CC&B To Do). Lorie|CHAPMAN,ROSEMARY|

450 7958355876

5254085938 Nguyen,Anthony (386) 795-7693

920 ALAMEDA DR Lorie Mayeski Robert Callahan

2018-07-10T08:40:16.000-05:00 M-WARN

Please Tag Door requesting customer call UI to avoid disconnection of Sewer Service. Customer has been ignoring Collection Letters. Time to spray paint lawn for elder valve 

installation?? Lorie|NGUYEN,ANTHONY|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

5191052748 RENIE,RICHARD

561 NORTHPORT DR Lorie Mayeski Robert Callahan

2018-07-10T07:40:14.000-05:00 M-WARN

Please Tag Door warning customer if they do not contact UI that the Sewer Service will be disconnected. Extreme loss revenue here bal is $1,682.66. (Customer Service is 

working on 'To Do's, this customer is ignoring our collection letters, Confirmed with City of Longwood this is the correct person Richard Renie) Time to spray paint lawn and 

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Tag door to call office to prevent sewer from being cut off

1012 WENTWORTH CT Vanessa Brown John Marinelli

2018-07-11T07:08:16.000-05:00 M-SIO Sewer Miscellaneous Complaint

SHAH,SHARON - Primary Phone Number: (407) 782-2304 ** Customer thinks there is a sewer hole in the yard there is a round cover and she is not sure if it is just the cover or 

if it is a manhole and if she is able to park cars on or over it. Please investigate and leave door tag with answers.(customer says you can open the gate and put tag on door) 

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Went by the address & seen a manhole in the grass area between the homes Called the customer & she was call cause the neighbor was complaining about her parking over 

The manhole. All is good

450 7862321817

450 3221495118

1395472398 SHAH,SHARON (407) 782-2304



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6909773734 Wendlick,Margaret (407) 636-6865

1051 HUNTINGTON CT Pennye Merthie Kevin Cooper

2018-07-03T07:53:43.000-05:00 CHK STAT

Check premise to make sure home is not occupied. Tag door to contact customer service. Thanks Pennye|GIBSON,SUSAN|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

1191 AUTUMN BROOK CIR Lorie Mayeski Greg Liggons

2018-07-06T16:03:21.000-05:00 M-WARN

Please Tag Door to inform customer to call UI to avoid cut in Sewer Service. Time to spray paint lawn for possible install of elder valve? Lorie|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Hung door tag gl

450 8811057093

2018-07-05T10:09:23.000-05:00 M-WARN

Please tag to contact office to setup sewer acct. Thanks|NICHOLSON,MELISSA|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Hung door tag

450 7390710001

4930787993 CARDONA,MYRNALIZ (407) 618-9727

Please Tag Door requesting customer contact Customer Service to avoid disconnection of sewer service. (On list of CC&B To Do). Lorie|CHAPMAN,ROSEMARY|

2018-07-10T20:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Hung door tag gl

450 5687564149

5909062444 NICHOLSON,MELISSA (407) 221-3328

1110 HYDE CT Zakia Bouldin Greg Liggons

450 7485497643

8409557827 CHAPMAN,ROSEMARY (407) 739-9350

521 SOUTHPORT DR Lorie Mayeski Greg Liggons

2018-07-09T08:12:20.000-05:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-07-03T07:34:15.000-05:00 M-WARN

Customer has 'NOT" paid since December, 2017 and ignoring collection letters. Please Tag Door Informing customer that Sewer Service will be cut. *It may be time to mark the 

lawn for elder valve install, please consult with Ops Supervisor concerning that*. Tag door giving customer warning to call UI ASAP to avoid interruption of Sewer Service. 

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Check to make sure home is no occupied. Please, have customer contact customer service. Thanks Pennye|SARNELLE,DOLORES|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

House is occupied. Tagged door.. kev

450 7332520442

7337100000 SMITH,STEVE (407) 332-4854

918 MCCLINTOCK ST Lorie Mayeski Kevin Cooper

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

This is an Herb Shop and is a commercial business that has been here for some time. Tagged door to contact the office. KEV

450 8586180749

7452736595 SARNELLE,DOLORES (407) 937-8659

115 SHADOW TRL Pennye Merthie Kevin Cooper

2018-07-03T07:44:43.000-05:00 CHK STAT

Went to address and house appears to be occupied. Tag door to notify new to contact our office and apply for service. Kevin Cooper

450 F94 8827776213

8826100000 THE HERB SHOP (407) 339-3388

979 W SR 434 Pennye Merthie Kevin Cooper

2018-07-03T08:07:12.000-05:00 CHK STAT

Check premise to make sure home is not occupied. Tag door to call office. Thanks Pennye|THE HERB SHOP|

450 8611324330

1703538347 BEGA,ANASEAEIO (407) 920-0501

808 MARAVAL CT Pennye Merthie Kevin Cooper

2018-07-03T07:47:14.000-05:00 CHK STAT

Check premise to make sure home is not occupied. Please, have customer to contact customer service. Thanks Pennye|BEGA,ANASEAEIO|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

House appears to be vacant. Tagged door requesting that the new contact our office to set up service.. KEV



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

House is occupied left tag

450 6348983620

6343400000 RAYBURN,AARON (407) 541-7154

115 RUBY RED LN Vanessa Brown John Allman

2018-06-28T07:23:43.000-05:00 CHK STAT

Please check status of premise. Vanessa B|RAYBURN,AARON|

450 8143475544

8148300000 FOX,DAVID E (407) 453-0061

845 SUTTER LOOP Pennye Merthie John Allman

2018-06-28T13:56:41.000-05:00 CHK STAT

Check premise to make sure home is not occupied. Thanks Pennye|FOX,DAVID E|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

0818613890 LINARTAS,JOSEPH (407) 923-2743

130 SANDALWOOD WAY Amber Melendez John Allman

2018-06-28T11:56:39.000-05:00 CHK STAT

Is this home being occupied? Please hang door tag to call office. Thanks, Amber|OLAN,JULIUS|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Home is vacant left tag

701 WOODBRIDGE PL Lorie Mayeski Kevin Cooper

2018-07-03T14:00:15.000-05:00 M-WARN

Please Tag Door requesting customer call UI ASAP to 'avoid' Sewer Service disconnection and potential Sewer back up into home. May be time to mark sewer lines on property 

for possible elder valve install. Confirmed with City of Longwood that this customer is still here 'Robert Wenzel'. (Customer Service is working on 'To Do' listing in CC&B and 

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Spoke with customer directly and gave them a door tag explaining that they need to contact our office for sewer payment to avoid elder valve installation and additional charges. 

Kevin Cooper

450 0403606163

Left door tag on the door for customer explaining that they will be charged extra for an elder valve installation and process to install elder valve. Marked sewer lines at property 

corner. No one home. Kevin Cooper

450 7333704023

8227718404 WENZEL,ROBERT (407) 227-6169



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5588018480 KATZ,MICHELE R

958 COBBLER CT Ewan Dehnert John Allman

2018-06-28T08:09:53.000-05:00 CHK STAT

Please verify if premise is occupied. Thank you! Ewan CRA|KATZ,MICHELE R|

608 S WILDFLOWER CT Lorie Mayeski Robert Callahan

2018-06-29T08:34:44.000-05:00 M-WARN

Working on CC&B To Do's. Customer verified still here by City of Longwood. Customer has been ignoring our contact to them. Please Tag door informing them need to contact 

UI ASAP to avoid disconnection of Sewer Service. Does Yard need to be marked/spray painted for Elder Valve installation? Lorie|VARGO,DENISE|

2018-06-29T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Tagged door to call office to prevent sewer from being shut off

450 1311425880

2018-06-28T15:17:31.000-05:00 M-WARN

Working on CC&B 'To Do's. Customer has had Sewer Service since 5-9-16 and not one payment on account. I called City of Longwood (water provider) they confirmed this 

customer is still here. *Please Tag door for customer to call office ASAP to avoid disconnection of Sewer. Does Sewer Lines need to be marked for customer to see where elder 

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Left tag to call office

450 7292067980

6423156607 Hibbs,Mary (574) 440-5904

Please close elder valve//hang door tag or warning. Thanks, Amber|HEATH,MICHELLE B|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Hung tag to call office

450 7266553018

4624460149 RHODES,RAND (407) 332-0500

921 WATERBURY LN Lorie Mayeski John Allman

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

House is occupied

450 0102322897

3387639338 HEATH,MICHELLE B (336) 429-0103

330 BONNIE TRL Amber Melendez John Allman

2018-06-28T12:04:44.000-05:00 ELDR OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-06-26T10:36:36.000-05:00 CHK STAT

Please hang door tag and check status of premise. Thank you. VanessaB|WILLIAMS,THOMAS|

2018-06-27T20:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

House vacant tagged door gl

450 2969968850

7945298037 SHARRON,WILLIE

519 EASTPORT DR Isabel Ceballos Greg Liggons

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Looks like home is occupied but it is hard to tell for sure Robert Callahan

450 5932986235

0267612082 Harris,Elizabeth (407) 795-3603

552 RIDGELINE RUN Vanessa Brown Greg Liggons

2018-06-26T07:03:27.000-05:00 CHK STAT

Cannot tell if someone is living at the house tag door to call office

450 5130761503

6290714457 Hamilton,Trevor (903) 880-6017

857 MILLRACE PT Josephine Krell Robert Callahan

2018-06-27T15:21:29.000-05:00 CHK STAT

Please check status of premise please verify if home is vacant or occupied.-Josie|HAMILTON,TREVOR|

450 5178018997

3146946707 MOSLEY,WILLIAM KYLE

665 N WILDFLOWER CT Josephine Krell Robert Callahan

2018-06-27T15:36:14.000-05:00 CHK STAT

Please verify if property is Vacant or Occupied. Is elder valve present? There hasn't been any payment made on acct since account was started over a year ago. Please tag 

door to call office-Josie|MOSLEY,WILLIAM KYLE|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

House is occupied



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

House occupied gl

450 5905515661

5908500000 GONZALEZ,ALBA (407) 272-6469

1730 TORRINGTON CIR Vanessa Brown Greg Liggons

2018-06-25T12:27:55.000-05:00 M-WARN

450 5844587646

5841600000 GARCIA,CHERI (407) 579-5086

522 RIDGELINE RUN Vanessa Brown Greg Liggons

2018-06-25T11:17:42.000-05:00 CHK STAT

Please check status of premise. Thank you. VanessaB|GARCIA,CHERI|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

7979919939 SHELTON,GAIL (407) 860-1248

125 SHADOW TRL Ewan Dehnert Greg Liggons

2018-06-26T08:12:34.000-05:00 CHK STAT

Please check status of premise. Tag door to contract office to start service if occupied. Thank you! Ewan|SHELTON,GAIL|

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Tagged door occupied gl

123 SUNSET DR Linette Orengo Greg Liggons

2018-06-26T15:54:16.000-05:00 VACANCY

Please verify if occupied or vacant, tag door (Linette-FL 6/26/18)|ROUTA,CHRISTOPHER|

2018-06-27T20:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Occupied tagged door gl

450 1193654277

Check if this property is vacant, occupied? Tag door to contact office. /ic|SHARRON,WILLIE|

2018-06-27T20:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Tagged door house occupied gl

450 6626765133

0062910356 ROUTA,CHRISTOPHER (407) 883-9600



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7371253147 CONCOLINO,BRANDI A

105 SANDALWOOD WAY Vanessa Brown John Allman

1075 CRUMPET CT Vincent Hicks John Allman

2018-06-20T10:26:50.000-05:00 CHK STAT

Please Check Status of Premise to confirm if occupied/Thanks Vincent|KYRYLYUK,VIKTOR|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Looks occupied car in driveway left tag

450 5779711556

2018-06-22T15:57:55.000-05:00 CHK STAT

Please confirm if premise is occupied. Thank you! Ewan CRA|GARCIA,LIZBETH|

2018-06-25T00:00:00.000-05:00 2021-06-25T00:00:00.000-05:00 Completed

House is occupied

450 2451552769

9522891513 Kyrylyuk,Viktor (347) 967-9202

Can you please inform us it there is an elder valve here. If YES, can you please close elder valve. If NO, can you please install elder valve as customer owes us $2350.38 and 

is actively using service. Thanks Jen|WORLD KM TAE KWON DO OF LONGWOOD, INC.|

2018-06-25T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Talk to guy in office told him to call about bill or service will be shut off

450 1014749698

2537946760 GARCIA,LIZBETH (321) 277-0681

110 N SILVER CLUSTER CT Ewan Dehnert John Allman

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Hung door tag gl

450 F94 3187597622

6458577028 WORLD KM TAEKWONDO 

LONGWOOD INC

(407) 252-4454

1018 W SR 434 250 Jennifer Akers John Allman

2018-06-22T10:01:07.000-05:00 CHK STAT

Please hang tag to call. Thank you. VanessaB|GONZALEZ,ALBA|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please check status of the premise and not FA for me. We keep tagging door but I think vacant. Jen|CARTER,MARGARET|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Occupied left tag

450 5689258551

5909062444 NICHOLSON,MELISSA (407) 221-3328

1110 HYDE CT Vanessa Brown John Allman

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Occupied hung tag to call office

450 3873216036

3879400000 CARTER,MARGARET (407) 732-9103

1137 AUTUMN BROOK CIR Jennifer Akers John Allman

2018-06-20T09:20:13.000-05:00 CHK STAT

Looks occupied car in driveway left tag

450 0812485097

0812600000 KEYES,DENISE (407) 467-7729

804 MARAVAL CT Ewan Dehnert John Allman

2018-06-21T08:15:47.000-05:00 CHK STAT

Please verify if occupied or not and note the FA with results. If occupied, tag door advising cust the cost to them if we cut. Glenda|KEYES,DENISE|

450 2451552769

9522891513 Kyrylyuk,Viktor (347) 967-9202

1075 CRUMPET CT Vincent Hicks John Allman

2018-06-20T10:26:50.000-05:00 CHK STAT

Please Check Status of Premise to confirm if occupied/Thanks Vincent|KYRYLYUK,VIKTOR|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

2018-06-21T08:24:24.000-05:00 CHK STAT

Please check status of premise and tag door. Thank you. VAnessaB|CONCOLINO,BRANDI A|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Occupied left tag



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Left tag to call office

450 1765489499

3043504820 WEBB,MEGAN (407) 430-2316

450 4374585161

0858488614 GODDARD,AMIEE (321) 439-5941

942 MALDEN CT Josephine Krell John Allman

2018-06-20T08:45:44.000-05:00 M-WARN

Customer has not made a payment since 02/2018. Please tag door to call office... thank you-Josie|GODDARD,AMIEE|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

4268500000 NOLAN,LAURA L

1637 GRANGE CIR Josephine Krell John Allman

2018-06-20T08:20:29.000-05:00 ELDR OFF

Please verify if home is occupied or Vacant. Tag the door to call office, close elder valve if present. No payment since 05/2016-Josie|NOLAN,LAURA L|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Occupied left tag to call office

380 HARBOUR ISLE WAY Vanessa Brown John Allman

2018-06-21T07:59:49.000-05:00 ELDR OFF

Please close elder valve. If not elder valve please tag door for customer to call. Thank you. VanessaB|SPERRY,JACK|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Could not find elder valve left tag

450 4263338348

2018-06-21T07:21:09.000-05:00 CHK STAT

Please check is premise is occupied. Thank you. VanessaB|NICHOLSON,MELISSA|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Home is occupied left tag

450 5760342588

5769400000 SPERRY,JACK



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4541654738 Reynolds,Erin (407) 375-4521

804 MARAVAL CT Batch System John Allman

2018-06-21T19:08:18.000-05:00 M-WARN

|KEYES,DENISE|

2018-06-22T19:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Hung tag to call office

450 4120113039

2018-06-21T11:20:39.000-05:00 VACANCY

Please verify if occupied and tag door. Thank you (Linette-FL 6/21/18)|WELBORN,ANGELA|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Looks occupied left tag to call office

450 0812883593

0812600000 KEYES,DENISE (407) 467-7729

Tag door to contact office /ic|REBELLO,JOANNE|

2018-06-22T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Tag door to call Robert Callahan

450 6562156498

3400610627 WELBORN,ANGELA (407) 951-7073

104 HILLTOP DR Linette Orengo John Allman

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Occupied left tag on door to call office

450 2293228912

2293100000 REBELLO,JOANNE

301 LOCH LOMOND AVE Isabel Ceballos Robert Callahan

2018-06-20T12:50:45.000-05:00 M-WARN

806 WEATHERLY CT Isabel Ceballos John Allman

2018-06-20T07:40:52.000-05:00 M-WARN

VERIFY IF OCCUPIED, TAG DOOR TO CONTACT OFFICE /IC|WEBB,MEGAN|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please tag door to have residence call and apply for new service. Thank you! Ewan|DOHERTY,ELIZABETH|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Hung tag to call office

450 F94 9237479894

2018-06-15T19:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Hung tag to contact office

450 5821291354

1411008914 JOHNS,GARY (407) 371-8127

304 LOCH LOMOND AVE Ewan Dehnert John Allman

2018-06-14T13:27:16.000-05:00 M-WARN

Hung tag to call office

450 1120744134

6326495183 Collier,Kevin (863) 956-7909

126 MARGO LN Batch System John Allman

2018-06-13T19:09:34.000-05:00 M-WARN

|MALPHURS,LOGAN|

450 7421647480

3866582415 Hisson,Christina (813) 408-1409

761 CRESTBROOK LOOP Vincent Hicks John Allman

2018-06-19T08:31:56.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|HISSON,CHRISTINA|

2018-06-20T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

1690 TORRINGTON CIR Josephine Krell John Allman

2018-06-19T15:52:40.000-05:00 ELDR OFF

Is elder Valve installed? If so please close, customer has not made a payment since December 2017. If no elder valve please confirm if house looks vacant or occupied-

Josie|REYNOLDS,ERIN|

2018-06-20T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Talked to handyman doing work at this address said home was bought in February left tag to call office



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Hung tag to call office

450 F94 0718494267

450 7946924751

8981851084 SACKETT,LINDSAY (407) 780-8450

123 RUBY RED LN Batch System John Allman

2018-06-11T19:10:02.000-05:00 M-WARN

|SACKETT,LINDSAY|

2018-06-12T19:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

4747500000 REYES,CARMEN D (321) 316-9629

839 HILLARY CT Batch System John Allman

2018-06-11T19:10:02.000-05:00 M-WARN

|REYES,CARMEN D|

2018-06-12T19:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Hung tag to call office

1018 W SR 434 250 Batch System John Allman

2018-06-11T19:10:02.000-05:00 M-WARN

|WORLD KM TAE KWON DO OF LONGWOOD, INC.|

2018-06-12T19:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Hung door tag

450 4748166539

2018-06-11T11:38:26.000-05:00 M-REREAD

Please re-read meter and check for leaks. Please tag w/ results. Thanks|LJ SHEARS AND CO|

2018-06-12T20:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Got reading no leak left tag

450 F94 3181786242

6458577028 WORLD KM TAEKWONDO 

LONGWOOD INC

(407) 252-4454

9237100000 LJ SHEARS AND CO (407) 834-2586

964 W SR 434 Zakia Bouldin John Allman



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

608 S WILDFLOWER CT Batch System John Allman

2018-06-11T19:10:02.000-05:00 M-WARN

|VARGO,DENISE|

2018-06-12T19:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Hung tag to call office

2018-06-11T19:10:02.000-05:00 M-WARN

|RHODES,RAND|

2018-06-12T19:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Tag door

450 7298600568

6423156607 Hibbs,Mary (574) 440-5904

|MIRANDA,EDITH|

2018-06-12T19:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Hung tag to call office

450 7263486010

4624460149 RHODES,RAND (407) 332-0500

921 WATERBURY LN Batch System John Allman

2018-06-12T19:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Hug tag to call office

450 6796942587

6795300000 MIRANDA,EDITH (561) 939-9939

123 MARGO LN Batch System John Allman

2018-06-11T19:10:02.000-05:00 M-WARN

0196803922 ELEVATE STUDIOS INC (407) 333-0021

300 ST LAURENT ST 148 Batch System John Allman

2018-06-11T19:10:02.000-05:00 M-WARN

|THIS AND THAT VINTAGE|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please Tag door to have customer call office due to returned mail/Thanks Vincent|DEJOY,MARIE|

2018-06-08T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Tag door to call office due to return mail Robert Callahan

2018-06-12T19:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Hung tag to call office

450 4726094765

1461197647 Dejoy,Marie (321) 315-2030

119 SHADY CT Vincent Hicks Robert Callahan

2018-06-04T07:18:03.000-05:00 M-WARN

Hung tag to call office

450 0105217152

3387639338 HEATH,MICHELLE B (336) 429-0103

330 BONNIE TRL Batch System John Allman

2018-06-11T19:10:02.000-05:00 M-WARN

|HEATH,MICHELLE B|

450 0630866327

3891327187 Joiner,Frances (407) 322-3088

1050 HUNTINGTON CT Batch System John Allman

2018-06-11T19:10:02.000-05:00 M-WARN

|RAMOS,LAURA|

2018-06-12T19:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

4930787993 CARDONA,MYRNALIZ (407) 618-9727

1191 AUTUMN BROOK CIR Batch System John Allman

2018-06-11T19:10:02.000-05:00 M-WARN

|

2018-06-12T19:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Hung tag to call office

450 7393294179



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: CFT contractor replaced broken sewer pipe and concrete sidewalk and driveway... KEV

450 2730621007

7228435093 NOSEWORTHY,JANEL (407) 474-8736

350 TARTAN ST Lucity User Kevin Cooper

2018-06-05T13:16:58.000-05:00 M-SIO General Investigation

2018-05-30T14:11:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

8826100000 THE HERB SHOP (407) 339-3388

979 W SR 434 Shelia Meacham Tony Goes

2018-05-30T14:46:01.000-05:00 M-REREAD

Please reread meter. Read appears to have to many digits. Thanks Shelia|THE HERB SHOP|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Re read meter tg

300 ST LAURENT ST 148 Vincent Hicks John Allman

2018-06-01T11:34:48.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|THIS AND THAT VINTAGE|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Tagged door

450 F94 8821727656

2018-06-04T19:12:15.000-05:00 M-WARN

|SMITH,HAL A|

2018-06-06T19:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Left tag to call office

450 F94 0715004451

0196803922 ELEVATE STUDIOS INC (407) 333-0021

450 1833233248

0365239797 SMITH,HAL A (407) 949-2484

104 SUNSET DR Batch System John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

951 ALAMEDA DR Batch System Tony Goes

2018-05-14T19:10:39.000-05:00 M-WARN

|CARBO,MARILYN|

2018-05-15T19:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

2018-05-17T08:53:36.000-05:00 M-SIO Water Service Line Break

Customer states sidewalk in front of his driveway is cracking & was told by city that this is due to a sewer line that runs under the sidewalk. Please investigate customer doesn't 

want it to cave in. If necessary Daniel can be reached at 386-237-4087. (Linette-FL 5/17/18)|NOSEWORTHY,JANEL|

2018-05-18T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Dig up and replaced 8 feet of 4" sewer lateral going into manhole, filled in the hole and notified contractor to repair sidewalks and driveway...KEV

450 7039477428

7030400000 CARBO,MARILYN (407) 687-0188

Cynthia Serafine 407-230-3003 ** Please check main line from road to home to see if there are any cracks in it. Customer has put mesh on the roof as directed and now there 

are frogs in her toilet more frequently. If possible please call about 30mins prior to arrival. Thank you and have a great day and weekend. VanessaB|SERAFINE,CYNTHIA M|

2018-05-25T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Spoke with customer on the phone and informed her that there is not really much we can do about the frogs come in in to her condo. She wants us to come out and locate the 

lines on her property and I am formed her that we do not do that. We will come out and locate the lateral that her and her neighbor next-door tie into going out to the street but 

450 2736051410

7228435093 NOSEWORTHY,JANEL (407) 474-8736

350 TARTAN ST Linette Orengo Kevin Cooper

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Called customer and customer stated that the plumbing company ran a camera down there a line and found that roots growing in at the point of where their pipe connects to 

ours. I informed the customer that is their responsibility from the point of connection including that connection back to the house. KEV

450 3860774583

3867400000 SERAFINE,CYNTHIA M (407) 230-3003

1068 CRUMPET CT Vanessa Brown Kevin Cooper

2018-05-24T15:21:21.000-05:00 M-SIO Sewer Miscellaneous Complaint

450 3513050917

5750939626 Arbona,Brandy (770) 315-7535

954 WAVERLY DR Kaamilya Pereira Kevin Cooper

2018-05-29T11:48:44.000-05:00 M-SIO Clogged Sewer

Brandy Arbona called to report that there is root ball at end the end of the sewage drain per Rinaldi Homes. Please investigate. Customer can be reached at 770-315-7535. 

Dispatched. Thanks, Kaam|ARBONA,BRANDY|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|RIDLEY,SHERLOCK A|

2018-05-15T19:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

2018-05-15T19:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Hung door tag tg

450 5299129544

5292400000 RIDLEY,SHERLOCK A (407) 960-3628

128 SUNRISE CT Batch System Tony Goes

2018-05-14T19:10:39.000-05:00 M-WARN

Hung door tag tg

450 1711533713

1144139931 Nunnally,Denise (904) 314-5112

340 TARTAN ST Batch System Tony Goes

2018-05-14T19:10:39.000-05:00 M-WARN

|BURNETT,HEATHER|

450 7481186267

8409557827 CHAPMAN,ROSEMARY (407) 739-9350

521 SOUTHPORT DR Batch System Tony Goes

2018-05-14T19:10:39.000-05:00 M-WARN

|CHAPMAN,ROSEMARY|

2018-05-15T19:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

7260500000 WHITTAKER,SUE E (407) 671-2131

619 FALLSMEAD CIR Batch System Tony Goes

2018-05-14T19:10:39.000-05:00 M-WARN

|WHITTAKER,SUE E|

2018-05-15T19:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Hung door tag tg

Hung door tag tg

450 7268395752



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

450 9375593024

3274946927 ENGLISH,YVETTE (407) 699-7479

1709 TORRINGTON CIR Batch System Tony Goes

2018-05-14T19:10:39.000-05:00 M-WARN

|ENGLISH,YVETTE|

4551192605 GOMEZ,QUAN (407) 715-5870

1065 TROWBRIDGE CT Batch System Tony Goes

2018-05-14T19:10:39.000-05:00 M-WARN

|MURDOCK,WILLIAM|

2018-05-15T19:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Hung door tag tg

301 LOCH LOMOND AVE Batch System Tony Goes

2018-05-14T19:10:39.000-05:00 M-WARN

|REBELLO,JOANNE|

2018-05-15T19:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Hung door tag tg

450 3292653458

2018-05-14T19:10:39.000-05:00 M-WARN

|SHIELDS,JANICE V|

2018-05-15T19:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Hung door tag tg

450 2299968529

2293100000 REBELLO,JOANNE

Hung door tag tg

450 5758451028

5756300000 SHIELDS,JANICE V (407) 271-2634

974 WILDFLOWER WAY Batch System Tony Goes



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

681 N WILDFLOWER CT Batch System Tony Goes

2018-05-14T19:10:39.000-05:00 M-WARN

|SANTANA,FREDY|

2018-05-14T19:10:39.000-05:00 M-WARN

|LOPEZ,BRIDGET|

2018-05-15T19:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Hung door tag tg

450 9560497495

8919780915 Dwello,Samuel (407) 832-3052

|HERNANDEZ,ROLAND U|

2018-05-15T19:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Hung door tag tg

450 4876947262

0899349339 Perry, Eugene (407) 982-9434

104 S SILVER CLUSTER CT Batch System Tony Goes

2018-05-15T19:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Hung door tag tg

450 8557811139

8552400000 HERNANDEZ,ROLAND U

117 HOFFA WAY Batch System Tony Goes

2018-05-14T19:10:39.000-05:00 M-WARN

Hung door tag tg

450 8617764059

1703538347 BEGA,ANASEAEIO (407) 920-0501

808 MARAVAL CT Batch System Tony Goes

2018-05-14T19:10:39.000-05:00 M-WARN

|BEGA,ANASEAEIO|

2018-05-15T19:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-05-15T19:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Hung door tag tg

450 7420015434

3866582415 Hisson,Christina (813) 408-1409

761 CRESTBROOK LOOP Batch System Greg Liggons

2018-05-09T19:07:26.000-05:00 M-WARN

Hung door tag tg

450 0486729890

9515455820 Russel,Keith (407) 697-9091

630 FALLSMEAD CIR Batch System Tony Goes

2018-05-14T19:10:39.000-05:00 M-WARN

|ELLIS,SHIRLEY|

450 0877988837

0877500000 ENGLAND JOHNSON,LESLI (407) 739-6532

865 WEATHERLY CT Batch System Tony Goes

2018-05-14T19:10:39.000-05:00 M-WARN

|ENGLAND JOHNSON,LESLI|

2018-05-15T19:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

8409557827 CHAPMAN,ROSEMARY (407) 739-9350

521 SOUTHPORT DR Batch System Tony Goes

2018-05-14T19:10:39.000-05:00 M-WARN

|CHAPMAN,ROSEMARY|

2018-05-15T19:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Hung door tag tg

2018-05-15T19:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Hung door tag tg

450 7481186267



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

450 2894051835

6085220466 Frost,George (321) 594-1402

132 SUNRISE CT Vincent Hicks Tony Goes

2018-04-24T11:41:56.000-05:00 M-WARN

7733400000 PRIMMER,RANDY S (407) 405-6032

401 DANCY DR Vincent Hicks Tony Goes

2018-04-26T12:07:33.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|PRIMMER,RANDY S|

2018-04-27T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Hung door tag tg

1671 GRANGE CIR Vincent Hicks Tony Goes

2018-04-26T12:03:57.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|JOHNSON,JUSTIN|

2018-04-27T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Gave tag to customer tg

450 7738454279

2018-04-30T10:41:12.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|LU,YANG|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Reread meter no leaks building under construction read1979890 gl

450 0245739780

5822124173 MUSSER,ANN (407) 255-4356

|HISSON,CHRISTINA|

2018-05-11T19:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Hung door tag gl

450 F94 6585482321

5924985497 LU,YANG (407) 455-2469

400 SAVAGE CT Shelia Meacham Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1060 W SR 434 156 Sandra Soto Greg Liggons

2018-04-12T13:20:01.000-05:00 ELDRECON

Please reconnect service, open EV. Thank you.|KOREA HOUSE RESTAURANT|

2018-04-12T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Never turned off service just hung door tag tg

450 F94 1034390407

1038810000 ISLAND LAKE PROPERTIES LLC (407) 291-2040

|THE HERB SHOP|

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Hung door tag gl

450 F94 5767460086

5768000000 KOREA HOUSE RESTAURANT (407) 760-7041

1155 W SR 434 119 David Jones Tony Goes

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Hung door tag tg

450 F94 8828168137

8826100000 THE HERB SHOP (407) 339-3388

979 W SR 434 Batch System Greg Liggons

2018-04-17T19:07:09.000-05:00 M-OFF

Hung door tag tg

450 F94 0711635152

0196803922 ELEVATE STUDIOS INC (407) 333-0021

300 ST LAURENT ST 148 Vincent Hicks Tony Goes

2018-04-24T07:45:09.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|THIS AND THAT VINTAGE|

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|CLACK,KEITH|

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

450 6793569098

6795300000 MIRANDA,EDITH (561) 939-9939

123 MARGO LN Batch System Tony Goes

Hung door tag tg

450 6550893543

8115708631 ORDONEZ,LIZA (407) 274-5706

1450 HARBOUR DR Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |ORDONEZ,LIZA

450 F94 9277983487

9270100000 GOLDEN TAI RESTURANT (407) 875-8200

977 W SR 434 Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-OFF

|GOLDEN TAI RESTURANT

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

5768000000 KOREA HOUSE RESTAURANT (407) 760-7041

1155 W SR 434 119 Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-OFF

|KOREA HOUSE RESTAURANT

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

2018-04-11T11:17:20.000-05:00 HIBILL

Elaine O'Brian @ 407-291-2040 asking to get meter reread / check fro leaks? Usage: 70,845 in question, WW acct only, Thank you, Sandra|ISLAND LAKE PROPERTIES LLC

2018-04-12T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Reread meter no leaks read 1375438 gl

450 F94 5763993794



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

450 1760035754

3043504820 WEBB,MEGAN (407) 430-2316

7276643245 Kelly,Steven (407) 797-5283

1083 CHELTANHAM CT Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |HANNIGAN,KYLE S

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

1173 AUTUMN BROOK CIR Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |VITALE,DAWN

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

450 4591920377

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |WENZEL,ROBERT

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

450 3888195518

1025024944 VITALE,DAWN (585) 469-2771

Hang door tag for severance |MIRANDA,EDITH

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

450 7338827406

8227718404 WENZEL,ROBERT (407) 227-6169

701 WOODBRIDGE PL Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |NICHOLSON,MELISSA

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

450 6118780913

5006598788 NOLAN,KARI L (407) 963-1173

Hang door tag for severance |BOUTWELL,MELISSA|

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

450 5681173242

5909062444 NICHOLSON,MELISSA (407) 221-3328

1110 HYDE CT Batch System Tony Goes

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

450 5645400515

5795904353 LAIL,CAITLIN (321) 948-7409

119 RUBY RED LN Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hung door tag tg

450 4855712961

4855300000 DECKER,BILL (407) 474-9952

111 SHADY LN Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |DECKER,BILL

806 WEATHERLY CT Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |WEBB,MEGAN|

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

450 9049599450

Hung door tag tg

450 9536890840

1016060811 Rossell,Erica

1421 CRICKET CT Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |MOON,AMY|

450 3872412619

3879400000 CARTER,MARGARET (407) 732-9103

1137 AUTUMN BROOK CIR Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |CARTER,MARGARET

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

2475300000 HENDERSON,HAROLD (407) 821-2112

132 SUNSET DR Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |HENDERSON,HAROLD

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

105 CASHEW CT Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |NOLAN,KARI L|

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

450 2471239277



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:450 7860498630

1614038717 Wise,Neamen (407) 462-7765

1361 LANDRY CIR Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |TAN,LISA|

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

115 SHADOW TRL Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |SARNELLE,DOLORES

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

450 7941472789

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |GIBSON,SUSAN

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

450 8580730646

7452736595 SARNELLE,DOLORES (407) 937-8659

Hang door tag for severance |SCHER,DAVID|

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

450 8818993610

6909773734 Wendlick,Margaret (407) 636-6865

1051 HUNTINGTON CT Batch System Tony Goes

4647153843 SCHER,DAVID (407) 572-3213

112 BEARSS CIR Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |WILLIAMS,LANE M|

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

Hang door tag for severance |MANDELL,ROBERTA(ROBI)

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

450 5992143123

7519490578 CONKLIN,THEODORE (407) 879-8202

100 N SILVER CLUSTER CT Batch System Tony Goes

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

450 1614514466

5936920770 2018-3 IH BORROWER LP (844) 858-9920

631 TORREY OAKS CT Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hung door tag tg

450 4720639584

9936999500 RAMIREZ,LUIS (407) 923-5106

103 PINEAPPLE CT Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |RAMIREZ,LUIS|

5191052748 RENIE,RICHARD

561 NORTHPORT DR Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |RENIE,RICHARD

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

Hung door tag tg

450 2622309700

2629400000 Estes,Michael (321) 278-1196

1200 TURTLE ROCK CT Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |CHITWOOD,EDWARD

450 2454133979

9522891513 Kyrylyuk,Viktor (347) 967-9202

1075 CRUMPET CT Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |LAYNE,BETHANY

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

9522891513 Kyrylyuk,Viktor (347) 967-9202

1075 CRUMPET CT Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |LAYNE,BETHANY

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

1121 HYDE CT Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |CALKINS,CHRIS

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

450 2454133979

450 2192039919

1113422032 ROSS,ANNE M (407) 982-0726



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0390400000 VALENTIN,JACK (407) 637-4906

151 SUNSET DR Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |VALENTIN,JACK

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

1324 DUNHILL DR Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |GOLDMAN,MONICA

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

450 0397409115

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |NERIS,ARIEL

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

450 3693852654

9557090959 GOLDMAN,MONICA (407) 383-3351

Hang door tag for severance |SHARRON,WILLIE|

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

450 3230059204

6190921579 NERIS,ARIEL (908) 906-8686

107 SUNSET DR Batch System Tony Goes

450 2964926710

7945298037 SHARRON,WILLIE

519 EASTPORT DR Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |GARCIA,LIZBETH

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hang door tag for severance |AYALA,DANIEL|

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

450 1015611134

2537946760 GARCIA,LIZBETH (321) 277-0681

110 N SILVER CLUSTER CT Batch System Tony Goes

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

450 0968197792

1400222605 Mccullom,Delicia (407) 310-6610

1090 SONOMA CT Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hung door tag tg

450 0890825523

9579709245 STEWART,MICHAEL (407) 221-7131

100 LARCH CT Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |STEWART,MICHAEL|

450 0846514489

0846300000 NORZAGARAY,SHERRI (407) 331-8792

322 HEATHER AVE Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |NORZAGARAY,SHERRI|

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 93088 gl

450 F94 7474989283

7471000000 ISLAND LAKE CENTER LLC (813) 558-6539

155 LANDOVER PL Shelia Meacham Kevin Cooper

2018-03-29T09:14:21.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|ISLAND LAKE CENTER LLC|

450 F94 8139313385

8137100000 SARAJEVO INC (407) 830-6119

1002 W SR 434 Vanessa Brown Greg Liggons

2018-04-06T10:23:25.000-05:00 HIBILL

Customer called because her usage spiked up over the past billing cycle please re read and check for leaks. Thank you. VanessaB|SARAJEVO INC|

2018-04-09T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

6085220466 Frost,George (321) 594-1402

132 SUNRISE CT Vincent Hicks Greg Liggons

2018-04-10T10:32:03.000-05:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|CLACK,KEITH

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Hung door tag gl

958 COBBLER CT Batch System Tony Goes

2018-04-11T19:08:58.000-05:00 M-WARN

Hang door tag for severance |KATZ,MICHELE R|

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Hung door tag tg

450 2893222342

Hung door tag tg

450 1319420606

5588018480 KATZ,MICHELE R



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0056146743 Upton,Kristin (612) 275-2822

914 RANGELINE RD Dominique Greenfield

2019-03-11T08:48:13.000-05:00 ELDR ON

270 RANGELINE RD Lisa Silva Kevin Cooper

2018-03-28T06:55:21.000-05:00 VACANCY

2nd request ~ New customer still has not set up service. Please turn the water off & lock the meter. Tag the door. Thanks

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Sewer account only, took tag inside and informed to call office to set up account. The address is actually 270, there is no 271... KEV

450 1452910081

2018-03-29T14:46:55.000-05:00 M-SIO General Investigation

customer receives A TAG TO START SERVCIE BUT THE ADDRESS DOES NOT PULL UP IN CCB . Could we get more information on the meter number to start service ? 

Venice 407-324-7772|450 LONGWOOD|

2018-03-29T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

this building was the old Kinder Care but the address in our system was 271 Rangeline the actually address is 270 rangeline It has been read every month it is now an Autism 

center

450 F94 3368610819

6412476109 APPLIED BEHAVIOR CENTER FOR 

AUTISM INC

(407) 324-7772

(2)Please Tag door to Check Status of Premise to confirm if occupied/Thanks Vincent|HISSON,CHRISTINA

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Tagged door call office gl

450 6836252186

6830910000 450 Longwood

450 Longwood Courtney Cleveland John Marinelli

Read meter... KEV

450 7426691336

3866582415 Hisson,Christina (813) 408-1409

761 CRESTBROOK LOOP Vincent Hicks Greg Liggons

2018-03-28T11:19:35.000-05:00 CHK STAT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-03-14T19:08:25.000-05:00 M-WARN

hang tag for severance

Customer Yvette English reporting there is a round cement item between 1709 and 1705 Torrington that has a whole in it. Can we please check to see if this is sewer related? 

She stats its right between a strip of grass near the street. She can be reached. 407-951-1602.|ENGLISH,YVETTE|

2018-03-16T20:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

city of longwoods vale spoke with the customer

450 9891532641

9892100000 RIOS,WILFREDO (407) 831-7326

812 EASTGATE TRL Batch System Jeff A Metheney

2018-03-22T00:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

This is a commercial building did not turn off tagged door to call office and apply for service Robert Callahan

450 9379007578

3274946927 ENGLISH,YVETTE (407) 699-7479

1709 TORRINGTON CIR Sylvia Jackson Robert Callahan

2018-03-16T12:26:37.000-05:00 M-SIO Sewer Miscellaneous Complaint

Tag door to call office to set up a sewer service Robert Callahan

450 F94 3367423629

6412476109 APPLIED BEHAVIOR CENTER FOR 

AUTISM INC

(407) 324-7772

270 RANGELINE RD Lisa August Robert Callahan

2018-03-16T11:44:40.000-05:00 VACANCY

PLEASE TURN METER AND LOCK. CONTINUOUS ILLEGAL USAGE ON VACANT ACCT. PLEASE TAG FOR NEW TO APPLY. BACK BILL IF APPLICABLE. THANK YOU, 

LISA|

450 F94 8577656886

9153451403 Prime Tech 360 LLC (954) 531-1243

1155 W SR 434 103 Lisa August Robert Callahan

2018-03-16T11:49:20.000-05:00 VACANCY

NEW BUSINESS START UP. PLEASE TAG FOR NEW TO APPLY FOR SEWER SERVICE. I BELIEVE THEY HAVE STE 101 & STE 103? THANK YOU, LISA|

2018-03-22T00:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

2018-03-26T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Hung door tag. JSM

450 6087277329

9664240434 Lambert,Anthony (407) 949-1045

109 N HAMLIN CT Batch System Jeff A Metheney

2018-03-14T19:08:25.000-05:00 M-WARN

450 5846320585

5841600000 GARCIA,CHERI (407) 579-5086

522 RIDGELINE RUN Batch System Jeff A Metheney

2018-03-14T19:08:25.000-05:00 M-WARN

hang tag for severance

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

2738462582 LLANOS,ANA GABRIELA (954) 673-6743

994 WILDFLOWER WAY Batch System Jeff A Metheney

2018-03-14T19:08:25.000-05:00 M-WARN

.|

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung sewer door tag. JSM

1690 TORRINGTON CIR Batch System Jeff A Metheney

2018-03-14T19:08:25.000-05:00 M-WARN

hang tag for severance

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door tag. JSM

450 5358909093

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung sewer door tag. JSM

450 4121407273

4541654738 Reynolds,Erin (407) 375-4521



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0120600000 MORROW,MARILYN (321) 370-7456

1465 CRICKET CT Batch System Jeff A Metheney

2018-03-14T19:08:25.000-05:00 M-WARN

117 HOFFA WAY Batch System Jeff A Metheney

2018-03-14T19:08:25.000-05:00 M-WARN

hang tag for severance|

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung sewer door tag. JSM

450 0129351158

2018-03-14T19:08:25.000-05:00 M-WARN

hang tag for severance

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung sewer door tag. JSM

450 8553056134

8552400000 HERNANDEZ,ROLAND U

hang tag for severance

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung sewer door tag. JSM

450 0864041036

0252480450 HARTMAN,MELISSA (386) 801-0453

124 SUNSET DR Batch System Jeff A Metheney

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung sewer door tag. JSM

450 9041681361

4647153843 SCHER,DAVID (407) 572-3213

112 BEARSS CIR Batch System Jeff A Metheney

2018-03-14T19:08:25.000-05:00 M-WARN

hang tag for severance|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

hang tag for severance

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door tag. JSM

450 2892857152

6085220466 Frost,George (321) 594-1402

132 SUNRISE CT Batch System Tony Goes

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door tag. JSM

450 2540278019

6333945934 ASHFORD,STACY (225) 405-3730

528 RIDGELINE RUN Batch System Jeff A Metheney

2018-03-14T19:08:25.000-05:00 M-WARN

Hung sewer door tag. JSM

450 7380005720

9020396964 GAGEN,EDWARD M (407) 590-5742

104 CASHEW CT Batch System Jeff A Metheney

2018-03-14T19:08:25.000-05:00 M-WARN

hang tag for severance

450 6349486808

6343400000 RAYBURN,AARON (407) 541-7154

115 RUBY RED LN Batch System Jeff A Metheney

2018-03-14T19:08:25.000-05:00 M-WARN

hang tag for severance

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

|

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door sewer door tag. JSM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Hung door tag

450 9742628991

9747400000 RICHER,NORMAN (407) 620-7723

514 TIBERON COVE RD Batch System Tony Goes

450 9139283049

4671674426 Brown,Alicia (407) 690-2303

1033 WENTWORTH CT Batch System Tony Goes

2018-03-14T19:08:25.000-05:00 M-WARN

|

2018-03-15T19:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

5742834148 FROMERT,ERIC (407) 463-9008

810 MILLRACE PT Batch System Tony Goes

2018-03-14T19:08:25.000-05:00 M-WARN

hang tag for severance|

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door tag tg

681 N WILDFLOWER CT Batch System Tony Goes

2018-03-14T19:08:25.000-05:00 M-WARN

|

2018-03-15T19:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Hung door tag tg

450 3029483388

2018-03-14T19:08:25.000-05:00 M-WARN

hang tag for severance

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door tag tg

450 9569745505

8919780915 Dwello,Samuel (407) 832-3052



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7109300000 TORRES,ADABELLE (407) 309-0014

123 SUNSET DR Batch System Tony Goes

2018-03-14T19:08:25.000-05:00 M-WARN

hang tag for severance

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door tag tg

450 7108197045

2018-03-14T19:08:25.000-05:00 M-WARN

|

2018-03-15T19:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Hung door tag tg

450 6628947731

0062910356 ROUTA,CHRISTOPHER (407) 883-9600

hang tag for severance|

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door tag tg

450 6480231165

6488300000 WEIL,ED (321) 277-6871

113 SHADOW TRL Batch System Tony Goes

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door tag tg

450 6116752762

5006598788 NOLAN,KARI L (407) 963-1173

105 CASHEW CT Batch System Tony Goes

2018-03-14T19:08:25.000-05:00 M-WARN

2018-03-14T19:08:25.000-05:00 M-WARN

hang tag for severance



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

hang tag for severance|

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door tag tg

450 4708938948

7395258458 CARTEN,JIM (407) 415-9042

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door tag tg

450 4172627262

4175400000 DE WOLFF,CRAIG (843) 475-8548

553 TIBERON COVE RD Batch System Tony Goes

2018-03-14T19:08:25.000-05:00 M-WARN

Hung door tag tg

450 4090096216

2305131334 VAZQUEZ,DAVID (203) 895-7293

506 PARSON BROWN WAY Batch System Tony Goes

2018-03-14T19:08:25.000-05:00 M-WARN

hang tag for severance

450 7175502485

1038127323 HAZAN,NATALIE (321) 316-1888

398 HARBOUR ISLE WAY Batch System Tony Goes

2018-03-14T19:08:25.000-05:00 M-WARN

|

2018-03-15T19:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

157 SHADOW TRL Batch System Tony Goes

2018-03-14T19:08:25.000-05:00 M-WARN

|

2018-03-15T19:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Hung door tag tg



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Hung door tag tg

450 5776624093

450 5769877588

5769400000 SPERRY,JACK

380 HARBOUR ISLE WAY Batch System Tony Goes

2018-03-14T19:08:25.000-05:00 M-WARN

hang tag for severance

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

5292400000 RIDLEY,SHERLOCK A (407) 960-3628

128 SUNRISE CT Batch System Tony Goes

2018-03-14T19:08:25.000-05:00 M-WARN

hang tag for severance

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door tag tg

665 N WILDFLOWER CT Batch System Tony Goes

2018-03-14T19:08:25.000-05:00 M-WARN

high bill, please check if someone is living there. hang tag for severance|

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door tag tg

450 5298268736

2018-03-14T19:08:25.000-05:00 M-WARN

hang tag for severance|

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door tag tg

450 5177540514

3146946707 MOSLEY,WILLIAM KYLE

978 COBBLER CT Batch System Tony Goes



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

971 WAVERLY DR Batch System Tony Goes

2018-03-14T19:08:25.000-05:00 M-WARN

hang tag for severance|

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door tag tg

450 3521232616

2018-03-14T19:08:25.000-05:00 M-WARN

hang tag for severance

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door tag tg

450 3025432903

2363717113 KLEM,DOUGLAS (407) 967-3187

hang tag for severance

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door tag tg

450 2995923587

2999300000 GIVENS,ERIC (321) 439-0483

1061 ALAMEDA DR Batch System Tony Goes

2018-03-15T19:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Hung door tag

450 2290968527

2293100000 REBELLO,JOANNE

301 LOCH LOMOND AVE Batch System Tony Goes

2018-03-14T19:08:25.000-05:00 M-WARN

7371253147 CONCOLINO,BRANDI A

105 SANDALWOOD WAY Batch System Tony Goes

2018-03-14T19:08:25.000-05:00 M-WARN

|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

hang tag for severance

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door tag tg

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door tag tg

450 0607267467

3824627472 Friedman,Samuel (904) 540-0033

880 SUTTER LOOP Batch System Tony Goes

2018-03-14T19:08:25.000-05:00 M-WARN

Hung door tag tg

450 0541208730

0548500000 FRANKLIN,HOWARD (407) 831-0317

1714 GRANGE CIR Batch System Tony Goes

2018-03-14T19:08:25.000-05:00 M-WARN

hang tag for severance

450 3697301784

9557090959 GOLDMAN,MONICA (407) 383-3351

1324 DUNHILL DR Batch System Tony Goes

2018-03-14T19:08:25.000-05:00 M-WARN

hang tag for severance|

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

4362506977 Oriala,Chinonye (407) 591-1600

825 MILLRACE PT Batch System Tony Goes

2018-03-14T19:08:25.000-05:00 M-WARN

hang tag for severance

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door tag tg



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged door for This and That Studio to contact our office as soon as possible. The studio phone number on the door is 407-808-1787 they are only open by appointment no 

one here at this time. Kevin

450 F94 0712982813

0196803922 ELEVATE STUDIOS INC (407) 333-0021

300 ST LAURENT ST 148 Vincent Hicks Kevin Cooper

2018-03-13T07:48:44.000-05:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-03-14T20:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

2305131334 VAZQUEZ,DAVID (203) 895-7293

506 PARSON BROWN WAY Richard Angeles Robert Callahan

2018-03-15T14:23:48.000-05:00 CHK STAT

|VAZQUEZ,DAVIDVAZQUEZ,DAVIDVAZQUEZ,DAVIDVAZQUEZ,DAVIDVAZQUEZ,DAVIDVAZQUEZ,DAVIDVAZQUEZ,DAVIDVAZQUEZ,DAVIDVAZQUEZ,DAVIDVAZQUEZ,

DAVIDVAZQUEZ,DAVIDVAZQUEZ,DAVIDVAZQUEZ,DAVIDVAZQUEZ,DAVIDVAZQUEZ,DAVIDVAZQUEZ,DAVIDVAZQUEZ,DAVIDVAZQUEZ,DAVIDVAZQUEZ,DAVIDVAZ

2018-03-15T00:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

House is occupied Tag door to call office Robert Callahan

974 MALDEN CT Batch System Tony Goes

2018-03-14T19:08:25.000-05:00 M-WARN

hang tag for severance|

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door tag tg

450 4096689496

2018-03-14T19:08:25.000-05:00 M-WARN

hang tag for severance|

2018-03-15T19:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door tag

450 2187209972

2186500000 LYDAY,MARILYN (407) 831-4510

450 0815001541

0812600000 KEYES,DENISE (407) 467-7729

804 MARAVAL CT Batch System Tony Goes



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

979 W SR 434 Shelia Meacham Robert Callahan

2018-02-28T09:36:24.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia 3/5/18 email sent. Kim

2018-03-01T18:00:00.000-06:00 2018-03-12T00:00:00.000-05:00 Completed

Re-read meter found no leaks Robert Callahan

2018-03-12T09:13:03.000-05:00 M-SIO Sewer Miscellaneous Complaint

Mary called because man hole on Sandpiper and Harbor is caving in and the ground seems hollow around it. With cars still on the roads they don't want it to become a safety 

issue. Customer has cones and will place them around the .manhole please return to her when you arrive. Thank you. VanessaB.|

2018-03-12T20:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Put camera in line and did not find anything wrong. Our pipe looks good. Will have John talk to the HOA and let them know that the problem with the road is there issue. Matt.

450 F94 8822040594

8826100000 THE HERB SHOP (407) 339-3388

PLEASE TAG THE DOOR FOR THE NEW CUSTOMER TO APPLY FOR WW SERVICE. THANK YOU

2018-03-13T20:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Tagged door to call office and apply for service Robert Callahan

450 6252894813

6259400000 OSORIO STARK,MARY

740 SANDPIPER CIR Vanessa Brown Matthew Morrell

2018-03-13T20:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Spoke with customer and informed that the only solution that she can have is to cover her vent stacks on the roof with some sort of mesh or screen to keep frogs out. KEV

450 F94 8833421058

2491207489 BLOCK,STEVEN (407) 260-0770

1014 W SR 434 Lisa Silva Robert Callahan

2018-03-12T13:14:21.000-05:00 VACANCY

450 3869760675

3867400000 SERAFINE,CYNTHIA M (407) 230-3003

1068 CRUMPET CT Shonte Campbell Kevin Cooper

2018-03-13T08:53:34.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer called to report that she continues to have a problem with frogs in her toilet, she has found 5 in the last 6 months. She was told it could be due to our sewer line. If 

necessary, Cynthia can be reached at 407-230-3003 - Shonte|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-02-19T19:00:00.000-06:00 2018-02-19T12:00:00.000-06:00 Completed

2018-02-19T19:00:00.000-06:00 2018-02-19T12:00:00.000-06:00 Completed

House is empty just tagged the other day gl....

450 0240960916

5822124173 MUSSER,ANN (407) 255-4356

1671 GRANGE CIR Batch System

2018-02-12T19:10:13.000-06:00 M-WARN

Tagged for non payment gl

450 0634234922

3891327187 Joiner,Frances (407) 322-3088

1050 HUNTINGTON CT Batch System

2018-02-12T19:10:13.000-06:00 M-WARN

450 0107401961

3387639338 HEATH,MICHELLE B (336) 429-0103

330 BONNIE TRL Batch System

2018-02-12T19:10:13.000-06:00 M-WARN

2018-02-19T19:00:00.000-06:00 2018-02-19T12:00:00.000-06:00 Completed

3866582415 Hisson,Christina (813) 408-1409

761 CRESTBROOK LOOP Vincent Hicks

2018-02-16T10:22:06.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-02-19T20:00:00.000-06:00 2018-02-19T12:00:00.000-06:00 Completed

Hung door to call office gl...

450 7427069079



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

450 7260446219

4624460149 RHODES,RAND (407) 332-0500

921 WATERBURY LN Batch System

2018-02-12T19:10:13.000-06:00 M-WARN

2018-02-19T19:00:00.000-06:00 2018-02-19T12:00:00.000-06:00 Completed

6423156607 Hibbs,Mary (574) 440-5904

608 S WILDFLOWER CT Batch System

2018-02-12T19:10:13.000-06:00 M-WARN

2018-02-19T19:00:00.000-06:00 2018-02-19T12:00:00.000-06:00 Completed

Hung door tag gl...

1191 AUTUMN BROOK CIR Batch System

2018-02-12T19:10:13.000-06:00 M-WARN

2018-02-19T19:00:00.000-06:00 2018-02-19T12:00:00.000-06:00 Completed

Hung door tag to make payment gl...

450 7293912580

2018-02-12T19:10:13.000-06:00 M-WARN

2018-02-19T19:00:00.000-06:00 2018-02-19T12:00:00.000-06:00 Completed

Hung door tag to make payment gl...

450 7390092872

4930787993 CARDONA,MYRNALIZ (407) 618-9727

Hung door tag to make payment gl..

450 3990970181

3780971412 Cericlla,Jessica (407) 907-3499

151 SHADOW TRL Batch System



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

804 MARAVAL CT Brittany Warembourg

2018-02-09T12:42:27.000-06:00 CHK STAT

Please check premise to make sure home is not occupied. Thanks Brittany nv

2018-02-12T19:10:13.000-06:00 M-WARN

2018-02-19T19:00:00.000-06:00 2018-02-19T12:00:00.000-06:00 Completed

Hung door tag to call office gl...

450 0819371240

0812600000 KEYES,DENISE (407) 467-7729

2018-02-19T19:00:00.000-06:00 2018-02-19T12:00:00.000-06:00 Completed

Hung door tag to make payment gl...

450 F94 0712799340

0196803922 ELEVATE STUDIOS INC (407) 333-0021

300 ST LAURENT ST 148 Batch System

2018-02-19T19:00:00.000-06:00 2018-02-19T12:00:00.000-06:00 Completed

Hung door tag to make payment gl...

450 6386256307

9187670804 QUEEN,MELINDA (321) 662-8827

1078 TROWBRIDGE CT Batch System

2018-02-12T19:10:13.000-06:00 M-WARN

Hung door tag for payment gl...

450 6386256307

9187670804 QUEEN,MELINDA (321) 662-8827

1078 TROWBRIDGE CT Batch System

2018-02-12T19:10:13.000-06:00 M-WARN



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-02-16T20:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

House occupied tagged door gl...

450 2422539767

1107003498 BURNETTE,AARON (407) 462-0714

1005 WENTWORTH CT Batch System

2018-02-12T19:10:13.000-06:00 M-WARN

TAGGED DOOR HOUSE EMPTY GL...

450 4721389323

9936999500 RAMIREZ,LUIS (407) 923-5106

103 PINEAPPLE CT Brittany Warembourg

2018-02-09T16:41:29.000-06:00 CHK STAT

Please check premise to make sure it is not occupied. Thanks Brittany nv

450 2455518189

9522891513 Kyrylyuk,Viktor (347) 967-9202

1075 CRUMPET CT Brittany Warembourg

2018-02-09T13:42:56.000-06:00 CHK STAT

Please check premise and make sure home is not occupied. Thanks Brittany nv

2018-02-16T20:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

9522891513 Kyrylyuk,Viktor (347) 967-9202

1075 CRUMPET CT Brittany Warembourg

2018-02-09T13:42:56.000-06:00 CHK STAT

Please check premise and make sure home is not occupied. Thanks Brittany nv

2018-02-16T20:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

TAGGED DOOR HOUSE EMPTY GL...

2018-02-16T20:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

Home occupied tagged door to call office gl...

450 2455518189



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

450 4373055518

0858488614 GODDARD,AMIEE (321) 439-5941

942 MALDEN CT Jerrie Hoffman John Marinelli

2018-02-08T09:46:21.000-06:00 M-WARN

7172400000 SAWYER,VICTOR (407) 332-6177

126 LEMON LN Eureka Butler

2018-02-12T12:33:55.000-06:00 M-SIO General Investigation

Instructions: Customer is calling in regards to when someone will comeback out to clean up the piles of sand and rocks form in front of her home. And also cleaning out the rocks and  from 

her yard. Customer Sandra  Sawyer can be reached at (407)332-6177.
Eureka

2018-02-12T17:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

contractor cleaned up the area after work was done   jam

160 ISLANDER CT David Jones

2018-02-12T12:14:15.000-06:00 M-SIO Lawn Repair for Sewer Breaks

Customer (Jeff Harvey @ 407 767 6600) states a sinkhole has created due to a sewer break, please investigate. Thank you.

2018-02-12T20:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

spoke with the maintenance  about sewer lines anything inside belongs to them & they need to take care of the problem   jam

450 7170379910

2018-02-12T19:10:13.000-06:00 M-WARN

2018-02-13T19:00:00.000-06:00 2018-02-19T12:00:00.000-06:00 Completed

Hung door tag for payment gl..

450 F94 4553295718

4555100000 LAKEVIEW CHAMBREL (414) 918-5528

2018-02-13T19:00:00.000-06:00 2018-02-19T12:00:00.000-06:00 Completed

Hung door tag for payment gl..

450 2422539767

4858880904 BAKER,TINA (724) 713-8251

1005 WENTWORTH CT Batch System



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1018 W SR 434 210 Lisa August

2018-01-22T13:34:08.000-06:00 CHK STAT

Please check status of premise.  Confirm  address that this meter is located at.  Property Appraiser shows this lot to be 270 not 271.  It also states Applied Behavior Center for 

Autism Inc. as Owner.  Tag door to call & apply for service as there is usage but no person being billed.  SMD

2018-01-25T16:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

Tagged door new building address 256 rangeline rd to set up new account gl...

450 F94 2815885254

2817100000 MY MORTGAGE FUNDING (407) 331-9964

Start service ** WAIVER IS NOW ON FILE I HAVE UPDATED Characteristics Tab ***. Sean

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

this is  a sewer only account & that is already on     jam

450 F94 3364274419

6412476109 APPLIED BEHAVIOR CENTER FOR 

AUTISM INC

(407) 324-7772

270 RANGELINE RD Susan Dipasquale

2018-02-08T20:00:00.000-06:00 2018-02-08T12:00:00.000-06:00 Completed

Hung door tag gl...

450 1511460825

4584975344 HERNANDEZ,MICHEAL (407) 790-6829

158 SANDALWOOD WAY Sean Ashcraft

2018-02-05T10:42:20.000-06:00 M-SIO General Investigation

hung take & will call in locates  to install elder valve if customer does not PAY   jam

450 8817142130

6909773734 Wendlick,Margaret (407) 636-6865

1051 HUNTINGTON CT Vincent Hicks

2018-02-07T09:18:14.000-06:00 M-WARN

(2)Tag door to have customer call office due to returned mail/Thanks Vincent

Please locate/mark lines for possible disconnect. Customer has not made a payment since 2015 - Thank you, Jerrie NV

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-01-17T19:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

Hung door tag gl...

450 5934882341

0267612082 Harris,Elizabeth (407) 795-3603

552 RIDGELINE RUN Shanika Simmons

Hung door tag gl...

450 8581875552

4969163326 COLON,JORACAELIZ (407) 219-2430

512 PARSON BROWN WAY Batch System

2018-01-16T19:06:40.000-06:00 M-WARN

450 0383365844

7564011338 Austin,Jessica (407) 591-8510

1764 GRANGE CIR Vincent Hicks

2018-01-15T11:43:07.000-06:00 M-WARN

(2)Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-17T20:00:00.000-06:00 2018-01-18T12:00:00.000-06:00 Completed

2491207489 BLOCK,STEVEN (407) 260-0770

1014 W SR 434 Lisa August

2018-01-22T13:15:40.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY FOR SERVICE - THANK YOU, LISA

2018-01-24T00:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

Tagged for new to apply gl...

2018-01-22T13:22:52.000-06:00 M-REREAD

PLEASE REREAD METER, NOT SURE IF READ IS CORRECT - THANTK YOU, LISA

2018-01-25T00:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

read  154330

450 F94 8839920403



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

450 8813030955

6909773734 Wendlick,Margaret (407) 636-6865

1703538347 BEGA,ANASEAEIO (407) 920-0501

808 MARAVAL CT Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

hung door tag. ARVM.

620 S WILDFLOWER CT Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 8614643431

2018-01-11T12:56:20.000-06:00 M-WARN

Reconnect service customer will be at home. Thanks, Gwen

2018-01-11T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

450 8593834861

8596300000 SIMS,KATIE (407) 331-4411

Take final read and leave on for new. Shanika

2018-01-17T18:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

Completed gl.

450 3207141958

3209400000 CUTHBERT,DANIELLE M (407) 265-8841

350 HARBOUR ISLE WAY Gwendolyn Hill

2018-01-15T13:19:08.000-06:00 M-WARN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 6179979522

4062856225 DEHLINGER,ADAM (407) 402-7999

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 4055675073

0966859264 PAGAN,NICOLE (347) 249-8045

1187 LAMBERT LN Batch System John Marinelli

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 9602276687

9604000000 RICHARDS,MICHAEL (407) 923-7742

1184 AUTUMN BROOK CIR Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

hung door tag. ARVM.

450 9538456823

1016060811 Rossell,Erica

1421 CRICKET CT Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

1051 HUNTINGTON CT Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-01-11T19:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 7946816874

hung door tag. ARVM.

450 8131813665

8314681101 RAMIREZ,IRENE (407) 272-5988

900 BRENNAM PL Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

450 8142688987

8148300000 FOX,DAVID E (407) 453-0061

845 SUTTER LOOP Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

7452736595 SARNELLE,DOLORES (407) 937-8659

115 SHADOW TRL Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hang door tag. ARVM.

1186 LAMBERT LN Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 8581883278



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:450 4873447741

5191052748 RENIE,RICHARD

561 NORTHPORT DR Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

hung door tag. ARVM.

983 W SR 434 Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 7864134640

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 F94 2077393899

2075100000 EYECARE OF LONGWOOD (407) 261-0505

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 7859600164

8734794426 PIJI,EBRU (631) 942-3020

1636 GRANGE CIR Batch System John Marinelli

1614038717 Wise,Neamen (407) 462-7765

1361 LANDRY CIR Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

hung door tag. ARVM.

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 1310211053

5588018480 KATZ,MICHELE R

958 COBBLER CT Batch System John Marinelli

2018-01-11T19:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 1605613338

7721034893 KALICAK,MARK (407) 489-8002

374 HARBOUR ISLE WAY Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

hung door tag. ARVM.

450 1618948702

5936920770 2018-3 IH BORROWER LP (844) 858-9920

631 TORREY OAKS CT Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

0899349339 Perry, Eugene (407) 982-9434

104 S SILVER CLUSTER CT Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

hung door tag. ARVM.

450 0864668778

0252480450 HARTMAN,MELISSA (386) 801-0453

124 SUNSET DR Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

450 1013380717

2537946760 GARCIA,LIZBETH (321) 277-0681

110 N SILVER CLUSTER CT Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

9222003167 READ,TINA

100 S SILVER CLUSTER CT Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

126 MARGO LN Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 1085151212

450 1128298567

6326495183 Collier,Kevin (863) 956-7909



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6795300000 MIRANDA,EDITH (561) 939-9939

123 MARGO LN Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

400 SAVAGE CT Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 6790386439

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 F94 6589345897

5924985497 LU,YANG (407) 455-2469

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 6569254968

3400610627 WELBORN,ANGELA (407) 951-7073

104 HILLTOP DR Batch System John Marinelli

450 6559220429

8115708631 ORDONEZ,LIZA (407) 274-5706

1450 HARBOUR DR Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 5223644129

8114326972 Puerto,Isvi (305) 298-6669

106 LARCH CT Batch System John Marinelli

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 4859861116

4855300000 DECKER,BILL (407) 474-9952

111 SHADY LN Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

hung door tag. ARVM.

450 4729000195

9936999500 RAMIREZ,LUIS (407) 923-5106

103 PINEAPPLE CT Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

450 7334883047

8227718404 WENZEL,ROBERT (407) 227-6169

701 WOODBRIDGE PL Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM

450 5778091982

7371253147 CONCOLINO,BRANDI A

105 SANDALWOOD WAY Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

450 5681620635

5909062444 NICHOLSON,MELISSA (407) 221-3328

1110 HYDE CT Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

5795904353 LAIL,CAITLIN (321) 948-7409

119 RUBY RED LN Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

816 HILLARY CT Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 5643224980

hung door tag. ARVM.

450 5437056651

5437500000 GUBERT,LAURA (407) 310-0035



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9522891513 Kyrylyuk,Viktor (347) 967-9202

1075 CRUMPET CT Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

1075 CRUMPET CT Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 2459224388

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 2459224388

9522891513 Kyrylyuk,Viktor (347) 967-9202

2018-01-11T19:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 2195574511

1113422032 ROSS,ANNE M (407) 982-0726

1121 HYDE CT Batch System John Marinelli

hung door tag. ARVM.

450 5845703152

5841600000 GARCIA,CHERI (407) 579-5086

522 RIDGELINE RUN Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 3235451976

6190921579 NERIS,ARIEL (908) 906-8686

107 SUNSET DR Batch System John Marinelli

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 3206260503

3209400000 CUTHBERT,DANIELLE M (407) 265-8841

350 HARBOUR ISLE WAY Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

hung door tag. ARVM.

450 3098583847

3090100000 STOOPS,JEFF (407) 923-3567

106 SUNSET DR Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

450 2968960283

7945298037 SHARRON,WILLIE

519 EASTPORT DR Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

hung door tag. ARVM.

450 0127466009

0120600000 MORROW,MARILYN (321) 370-7456

1465 CRICKET CT Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

450 0023248984

0023400000 RUSH,JOAN (407) 687-2012

419 VALENCIA CT Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

1025024944 VITALE,DAWN (585) 469-2771

1173 AUTUMN BROOK CIR Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

1324 DUNHILL DR Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 3885047999

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 3693758604

9557090959 GOLDMAN,MONICA (407) 383-3351



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4062856225 DEHLINGER,ADAM (407) 402-7999

1186 LAMBERT LN Shanika Simmons

2018-01-11T11:43:18.000-06:00 M-WARN

864 CEDAR RUN CV Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 6177219006

2018-01-10T19:08:38.000-06:00 M-WARN

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 0780202772

5624243981 Mojica,Jessica (787) 367-1999

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 0464972204

6442151189 TINNEY,SARAH (407) 221-4676

139 SANDALWOOD WAY Batch System John Marinelli

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

hung door tag. ARVM.

450 0391848970

0390400000 VALENTIN,JACK (407) 637-4906

151 SUNSET DR Batch System John Marinelli

2018-01-10T19:08:38.000-06:00 M-WARN



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Florence calling in about dirt and pipes in road and will like to know what we are doing. Also will like the time it will be finish. Good number 407-718-2463

2018-01-10T20:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

called left message that the pipe is from Longwood s contractor  jm

450 0241386737

5822124173 MUSSER,ANN (407) 255-4356

1671 GRANGE CIR Vincent Hicks

2018-01-10T20:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

House looks vacant gl...

450 6369232718

6365400000 RUSSO,FLORENCE A (407) 834-1671

571 TIBERON COVE RD Terence Pleasant

2018-01-09T12:22:24.000-06:00 M-SIO General Investigation

House empty gl..

450 8819710641

6909773734 Wendlick,Margaret (407) 636-6865

1051 HUNTINGTON CT Vincent Hicks

2018-01-02T08:15:17.000-06:00 CHK STAT

Please check status of premise to see if occupied./Thanks Vincent

450 7222644581

2409841641 LAMBIASE,ANGELA (407) 557-0078

423 VALENCIA CT Vincent Hicks

2018-01-05T08:52:48.000-06:00 CHK STAT

Please check status of premise to see if occupied./Thanks Vincent

2018-01-10T20:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Please restore service. Shanika

2018-01-11T18:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

450 F94 5979630471

2068219710 LANDINGS CABANA (407) 644-4406

HARBOUR DR Pennye Merthie

2018-01-03T07:42:11.000-06:00 M-SIO General Investigation

Instructions: Customer emailed UI:

Good morning,

We manage an Association called the Landings of Longwood, and would like to have a full time generator installed at the lift station in the community. Currently, the power goes 

out any time it rains, which backs up the sewage into the lake. I have called multiple times and have been told that I would be followed up with, but have not heard anything 

Thank you,

Stephanie Conlin

Top Notch Management Services 

6458577028 WORLD KM TAEKWONDO 

LONGWOOD INC

(407) 252-4454

1018 W SR 434 250 Amy Burniewicz Kevin Cooper

2017-12-28T11:57:17.000-06:00 M-REREAD

Instructions: Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

is this premise occupied need occupant to call the office. is there an Elder Valve at this location? Kim

1/8/18 Email sent for reading and at check if occupied/vacant. Kim

2018-01-10T18:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Resolution: Please see instructions. Kim

read meter and appears to have been misread prior, meter is on and looks occupied, no elder installed at this location....KEV

104 SUNSET DR Batch System

2018-01-08T19:09:23.000-06:00 M-WARN

2018-01-10T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Hung door tag gl..

450 F94 3185587481

2018-01-05T09:56:26.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-10T20:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Hung door tag gl..

450 1832162149

0365239797 SMITH,HAL A (407) 949-2484



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6081100922 BRAND,HOLLY (239) 784-7639

104 CASHEW CT Batch System

2017-12-12T19:06:37.000-06:00 M-WARN

2017-12-26T19:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Hung door tag gl...

450 7266102718

2017-12-12T19:06:37.000-06:00 M-WARN

2017-12-26T19:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Hung door tag gl...

450 7384246592

9020396964 GAGEN,EDWARD M (407) 590-5742

2017-12-26T19:00:00.000-06:00 2017-12-27T12:00:00.000-06:00 Completed

Hung door tag gl....

450 0659964433

9749668051 WIMAN,MARTIN (561) 245-0331

1041 HARBOUR DR Batch System

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

sent to Patrick & Bryan

450 2427146873

4858880904 BAKER,TINA (724) 713-8251

1005 WENTWORTH CT Batch System

2017-12-12T19:06:37.000-06:00 M-WARN

932 N. Maitland Ave. 

Maitland, FL 32751

Office: (407) 644-4406

Fax: (407) 644-4484...Thanks Pennye



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please tag door for new to apply. If necessary Maxine can be reached at 289-460-5131

2017-12-20T20:00:00.000-06:00 2017-12-20T12:00:00.000-06:00 Completed

Hung door tag to call office gl...

450 F94 0716016425

0196803922 ELEVATE STUDIOS INC (407) 333-0021

2017-12-20T20:00:00.000-06:00 2017-12-20T12:00:00.000-06:00 Completed

Reread meter gl....read 1288030

450 2481627226

2393092320 Rosario,Manaces (914) 447-4075

872 CEDAR RUN CV Linette Orengo

2017-12-14T14:18:05.000-06:00 M-WARN

Hung door tag gl....

450 F94 6570031895

6579600000 COVENTRY CABANA (407) 682-3355

1300 DUNHILL DR Isabel Ceballos

2017-12-07T13:41:44.000-06:00 HIBILL

RE-READ METER & CHECK FOR LEAKS  VERIFY IF LAST READ WAS CORRECT.  TAG DOOR OR SEE SOMEONE THERE   /IC

450 2427146873

1107003498 BURNETTE,AARON (407) 462-0714

1005 WENTWORTH CT Batch System

2017-12-12T19:06:37.000-06:00 M-WARN

2017-12-26T19:00:00.000-06:00 2017-12-27T12:00:00.000-06:00 Completed

103 SEEDLING CT Batch System

2017-12-12T19:06:37.000-06:00 M-WARN

2017-12-26T19:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Hung door tag gl....



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

TAGGED DOOR.AH

450 7178771615

450 6699823062

6695300000 HENDERSON,JOSEPH S (407) 921-8449

127 MARGO LN Batch System John Marinelli

2017-12-12T19:06:37.000-06:00 M-WARN

2017-12-18T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

0062910356 ROUTA,CHRISTOPHER (407) 883-9600

123 SUNSET DR Batch System John Marinelli

2017-12-12T19:06:37.000-06:00 M-WARN

2017-12-18T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

TAGGED DOOR.AH

630 FALLSMEAD CIR Vincent Hicks John Marinelli

2017-12-12T07:43:33.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-18T20:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

TAGGED DOOR.AH

450 6620672096

2017-11-20T11:51:34.000-06:00 M-WARN

Tag door to have cuatomer call office due to returned mail/Thanks Vincent

2017-12-20T20:00:00.000-06:00 2017-12-20T12:00:00.000-06:00 Completed

Hung door tag to call office gl...

450 0484601564

9515455820 Russel,Keith (407) 697-9091

300 ST LAURENT ST 148 Vincent Hicks



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

994 WILDFLOWER WAY Batch System John Marinelli

2017-12-12T19:06:37.000-06:00 M-WARN

2017-12-18T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

TAGGED DOOR.AH

450 4726737590

2017-12-12T19:06:37.000-06:00 M-WARN

2017-12-18T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

TAGGED DOOR.AH

450 5351181303

2738462582 LLANOS,ANA GABRIELA (954) 673-6743

2017-12-18T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

TAGGED DOOR.AH

450 6118060878

5006598788 NOLAN,KARI L (407) 963-1173

105 CASHEW CT Batch System John Marinelli

2017-12-18T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

TAGGED DOOR.AH

450 7259653002

7257300000 DELGADO,KAREN A (407) 484-3891

163 SANDALWOOD WAY Batch System John Marinelli

2017-12-12T19:06:37.000-06:00 M-WARN

1038127323 HAZAN,NATALIE (321) 316-1888

398 HARBOUR ISLE WAY Batch System John Marinelli

2017-12-12T19:06:37.000-06:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-18T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

TAGGED DOOR.AH

2017-12-18T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

TAGGED DOOR.AH

450 2893232696

6085220466 Frost,George (321) 594-1402

132 SUNRISE CT Batch System John Marinelli

2017-12-12T19:06:37.000-06:00 M-WARN

TAGGED DOOR.AH

450 5000864631

5340818740 CAIRNS,RYAN (407) 314-0579

920 EDGEWATER CT Batch System John Marinelli

2017-12-12T19:06:37.000-06:00 M-WARN

450 6521686337

6526110000 CITY OF LONGWOOD (407) 263-2382

870 W CHURCH AVE Batch System John Marinelli

2017-12-12T19:06:37.000-06:00 M-WARN

2017-12-18T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

1461197647 Dejoy,Marie (321) 315-2030

119 SHADY CT Batch System John Marinelli

2017-12-12T19:06:37.000-06:00 M-WARN

2017-12-18T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

TAGGED DOOR.AH



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: TAGGED DOOR.AH

450 8915621247

7746294991 KEOMANYCHANH,VIENCHAY (407) 907-5133

122 TEMPLE DR Batch System John Marinelli

2017-12-12T19:06:37.000-06:00 M-WARN

2017-12-18T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

4362506977 Oriala,Chinonye (407) 591-1600

825 MILLRACE PT Batch System John Marinelli

2017-12-12T19:06:37.000-06:00 M-WARN

2017-12-18T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

TAGGED DOOR.AH

112 BEARSS CIR Batch System John Marinelli

2017-12-12T19:06:37.000-06:00 M-WARN

2017-12-18T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

TAGGED DOOR.AH

450 3520374500

2017-12-12T19:06:37.000-06:00 M-WARN

2017-12-18T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

TAGGED DOOR.AH

450 9041978251

4647153843 SCHER,DAVID (407) 572-3213

450 9749757648

9747400000 RICHER,NORMAN (407) 620-7723

514 TIBERON COVE RD Batch System John Marinelli



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

906 PARSON BROWN WAY Batch System John Marinelli

2017-12-12T19:06:37.000-06:00 M-WARN

2017-12-18T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

TAGGED DOOR.AH

2017-12-12T19:06:37.000-06:00 M-WARN

2017-12-18T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

TAGGED DOOR.AH

450 2053126512

3550509659 Lopez,Arnaldo (954) 258-5487

2017-12-18T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

TAGGED DOOR.AH

450 2290795282

2293100000 REBELLO,JOANNE

301 LOCH LOMOND AVE Batch System John Marinelli

2017-12-18T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

TAGGED DOOR.AH

450 2549811819

6333945934 ASHFORD,STACY (225) 405-3730

528 RIDGELINE RUN Batch System John Marinelli

2017-12-12T19:06:37.000-06:00 M-WARN

450 2964268174

2969300000 TAYLOR,ELAINE (407) 332-0691

940 ALAMEDA DR Batch System John Marinelli

2017-12-12T19:06:37.000-06:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-12-18T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

2017-12-18T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

TAGGED DOOR.AH

450 1892478741

2670817132 Cuevas,Belinda (407) 620-3069

1091 CHELTANHAM CT Batch System John Marinelli

2017-12-12T19:06:37.000-06:00 M-WARN

TAGGED DOOR.AH

450 0968960792

6045971175 WOODEN,CRYSTAL (443) 540-9578

1382 LANDRY CIR Batch System John Marinelli

2017-12-12T19:06:37.000-06:00 M-WARN

450 0609375161

3824627472 Friedman,Samuel (904) 540-0033

880 SUTTER LOOP Batch System John Marinelli

2017-12-12T19:06:37.000-06:00 M-WARN

2017-12-18T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

0652552807 Delgado,Gleisy (321) 512-9228

661 N WILDFLOWER CT Batch System John Marinelli

2017-12-12T19:06:37.000-06:00 M-WARN

2017-12-18T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

TAGGED DOOR.AH

450 0557336656



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

450 8812577115

6909773734 Wendlick,Margaret (407) 636-6865

1051 HUNTINGTON CT Vincent Hicks

2017-11-30T09:19:50.000-06:00 CHK STAT

Please check status of premise to see if occupied./Thanks Vincent

2017-12-01T20:00:00.000-06:00 2017-12-20T12:00:00.000-06:00 Completed

4039621296 DISRUD,TAMARIN (407) 718-0035

1080 CRUMPET CT Batch System John Marinelli

2017-12-12T19:06:37.000-06:00 M-WARN

2017-12-13T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

TAGGED DOOR.AH

761 CRESTBROOK LOOP Batch System John Marinelli

2017-12-12T19:06:37.000-06:00 M-WARN

2017-12-13T19:00:00.000-06:00 2017-12-18T08:00:00.000-06:00 Completed

TAGGED DOOR.AH

450 8161442356

2017-12-14T10:36:47.000-06:00 CHK STAT

Please verify house is vacant so account can be closed - Thanks, Jerrie NV

2017-12-14T20:00:00.000-06:00 2017-12-20T12:00:00.000-06:00 Completed

No house is no vacant gl...

450 7422852063

3866582415 Hisson,Christina (813) 408-1409

TAGGED DOOR.AH

450 4374111107

0858488614 GODDARD,AMIEE (321) 439-5941

942 MALDEN CT Jerrie Hoffman



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

169 SANDALWOOD WAY Vincent Hicks

2017-10-26T09:37:22.000-05:00 M-WARN

FA-Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-17T09:47:24.000-06:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

450 2945949197

8009878801 Sandefur,Chris (407) 690-4555

Account balance $1,213.24 customer has never made a payment. is this still occupied? Can we install an Elder valve Thanks -Kylie

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

tagged door to contact office asap.. jam

450 F94 6275898700

1520909816 Doan,Hung (407) 399-9408

1150 - 1156 W SR 434 Vincent Hicks

2017-12-01T18:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

12/7  Called the City of Longwood to get last reading on 11/17 r=229000. Add read to determine estimated usage. Kim

450 5177238980

3146946707 MOSLEY,WILLIAM KYLE

665 N WILDFLOWER CT Kylie Hotchkiss John Marinelli

2017-10-24T10:49:57.000-05:00 CHK STAT

Hung door tag to call office gl..

450 F94 4789113686

4784000000 DANBURY CABANA (407) 469-3403

1830 TORRINGTON CIR Shelia Meacham

2017-11-30T09:34:34.000-06:00 M-REREAD

Instructions: Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

12/5 - Email sent to KC. Kim



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-11-20T19:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

450 7488881197

8409557827 CHAPMAN,ROSEMARY (407) 739-9350

521 SOUTHPORT DR Batch System Kevin Cooper

2017-11-13T19:10:19.000-06:00 M-WARN

450 7488881197

8409557827 CHAPMAN,ROSEMARY (407) 739-9350

521 SOUTHPORT DR Batch System Kevin Cooper

2017-11-13T19:10:19.000-06:00 M-WARN

450 5179232277

3146946707 MOSLEY,WILLIAM KYLE

665 N WILDFLOWER CT Batch System

2017-11-13T19:10:19.000-06:00 ELDR OFF

2017-11-20T19:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

7564011338 Austin,Jessica (407) 591-8510

1764 GRANGE CIR Vincent Hicks

2017-10-24T08:01:27.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. /Thanks Vincent

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

450 0389891807



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

450 8552730203

8552400000 HERNANDEZ,ROLAND U

117 HOFFA WAY Batch System

2017-11-13T19:10:19.000-06:00 M-WARN

8460600000 QUEEN,SUSAN (407) 312-7447

1348 LANDRY CIR Batch System

2017-11-13T19:10:19.000-06:00 M-WARN

2017-11-20T19:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

113 SHADOW TRL Batch System

2017-11-13T19:10:19.000-06:00 M-WARN

2017-11-20T19:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

450 8460936336

2017-11-13T19:10:19.000-06:00 M-WARN

2017-11-20T19:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

450 6484722008

6488300000 WEIL,ED (321) 277-6871

2017-11-20T19:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

450 6343032561

6343400000 RAYBURN,AARON (407) 541-7154

115 RUBY RED LN Batch System



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1030 ALAMEDA DR Batch System

2017-11-13T19:10:19.000-06:00 M-WARN

2017-11-20T19:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

450 4189927457

4189300000 Houman,TINA (407) 223-7079

2017-11-20T19:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

450 4904739012

4900400000 RANDALL,MARK (407) 242-3624

995 ALAMEDA DR Batch System

2017-11-20T19:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

450 5291161203

5292400000 RIDLEY,SHERLOCK A (407) 960-3628

128 SUNRISE CT Batch System

2017-11-13T19:10:19.000-06:00 M-WARN

450 6159236608

2993221654 DIFARNECIO,NATASHA (407) 919-8661

128 BEARSS CIR Batch System

2017-11-13T19:10:19.000-06:00 M-WARN

2017-11-20T19:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-11-20T19:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

450 3871989219

3879400000 CARTER,MARGARET (407) 732-9103

1137 AUTUMN BROOK CIR Batch System

450 8762374084

3756990821 Jirkovsky,David (845) 709-2299

1360 LANDRY CIR Batch System

2017-11-13T19:10:19.000-06:00 M-WARN

450 3692578298

9557090959 GOLDMAN,MONICA (407) 383-3351

1324 DUNHILL DR Batch System

2017-11-13T19:10:19.000-06:00 M-WARN

2017-11-20T19:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

1326110000 GRACE BAPTIST CHURCH (407) 920-3456

919 LONGWOOD HILLS RD Batch System

2017-11-13T19:10:19.000-06:00 M-WARN

2017-11-20T19:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

2017-11-13T19:10:19.000-06:00 M-WARN

2017-11-20T19:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

450 F94 1324547144



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

450 0819983967

0812600000 KEYES,DENISE (407) 467-7729

0439300000 VANDERLOFSKE,ARTHUR (321) 303-6838

910 BRENNAM PL Batch System

2017-11-13T19:10:19.000-06:00 M-WARN

2017-11-20T19:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

940 ALAMEDA DR Batch System

2017-11-13T19:10:19.000-06:00 M-WARN

2017-11-20T19:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

450 0430468751

2017-11-13T19:10:19.000-06:00 M-WARN

2017-11-20T19:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

450 2963967550

2969300000 TAYLOR,ELAINE (407) 332-0691

2017-11-20T19:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

450 3298319070

4551192605 GOMEZ,QUAN (407) 715-5870

1065 TROWBRIDGE CT Batch System

2017-11-13T19:10:19.000-06:00 M-WARN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-10T10:05:01.000-06:00 M-SIO Sewer Miscellaneous Complaint

Mr French (407) 406-0625 reporting sewer back up since last night, will be home, needs to know if its on our side or his side for him to get a plumber. Thank you, Janet

2017-11-10T20:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

called the customer & everything was ok   jam

450 6805501780

1613252475 Thocher,Morgan (386) 956-0494

Rose # 407-767-0154 asking to have checked her sewage isn't functioning and clogging thru out the home ; can we investigate and assure their is no clogs that can cause a 

backing up of her services. iej 11/1

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

no problem at location  manholes flowing fine   jam

450 1701267387

1708300000 FRENCH,TIM (570) 517-9964

134 SANDALWOOD WAY Yanet Garcia

2017-11-20T19:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

450 5267227601

5261100000 QUINLAN,ROSE (407) 767-0154

324 BONNIE TRL Ingrid Jenkins

2017-11-01T09:17:45.000-05:00 M-SIO Clogged Sewer

450 2182602741

2186500000 LYDAY,MARILYN (407) 831-4510

974 MALDEN CT Batch System

2017-11-13T19:10:19.000-06:00 M-WARN

804 MARAVAL CT Batch System

2017-11-13T19:10:19.000-06:00 M-WARN

2017-11-20T19:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-23T20:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

went to the area & spoke with HOA  ground water in the area    I think they have a clogged under drain   jam

We pumped the pond down from 7.35' to 4.5' and visually inspected the property today. There is no running water but the yard is still a little wet. I will contact the customer and 

update him on the progress... TRAVIS DOYLE/KEV

450 6832631014

6830910000 450 Longwood

450 Longwood Ingrid Jenkins

2017-10-23T13:25:10.000-05:00 M-SIO Clogged Sewer

Instructions: Danbury Mill HOA    calling to report of sewage backing up into the homes of 837 - 841 Millrace, Longwood FL 32750; can we inform if this is a issue we are aware of. 

Investigate and record all information in ccb. 

Lessy 407-299-9009 ext. 205

450 8825641417

8419026168 KRISE,ANDREA (407) 924-7283

841 MILLRACE PT Amanda Stonebreaker Kevin Cooper

2017-10-27T12:56:53.000-05:00 M-SIO Sewer Service Line Break

customer states our WW plant is overflowing and running into the properties on Millrace Pt. There is erosion @ 837 Millrace in front; near meter. There is raw sewage all over 

the ground flowing down street in subdivision. Ian Crawford 321-277-0506; please speak to customer once you arrive. Amanda

2017-10-27T20:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

1520909816 Doan,Hung (407) 399-9408

1150 - 1156 W SR 434 Amy Burniewicz

2017-10-30T14:42:11.000-05:00 CHK STAT

Please re-read meter. Read has an extra digit. Amy

2017-10-31T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Per John remote read should not have a 0 at the end of the #. Kim

161 SUNSET DR Josephine Krell

2017-11-02T14:15:55.000-05:00 M-SIO Sewer Miscellaneous Complaint

Thomas Winkle 407-781-7394 called requesting someone from ops call him to discuss how he can get a map of the sewer lines for this location. He said there was a plumber 

out there doing work and his snake has gotten caught in the pipe leading out into the sewer and they are trying to locate it. Please contact ASAP -Josie

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

we have no maps the manholes are in the street     jam

450 F94 6272457618



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4048185963 Sherpard,Tanner (321) 263-5113

1029 WENTWORTH CT Vincent Hicks John Marinelli

2017-10-18T09:50:39.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. /Thanks Vincent

2017-10-20T20:00:00.000-05:00 2017-10-20T08:00:00.000-05:00 Completed

tagged doo.AH

1030 ALAMEDA DR Vincent Hicks John Marinelli

2017-10-17T11:49:50.000-05:00 M-WARN

Tag door to have customer call office due to returned mail,/Thanks Vincent

2017-10-20T20:00:00.000-05:00 2017-10-20T08:00:00.000-05:00 Completed

TAGGED DOO.AH

450 7829856790

2017-10-18T15:39:52.000-05:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber

2017-10-20T20:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

read yesterday no leaks gl..

450 4182928322

4189300000 Houman,TINA (407) 223-7079

Tag door to have customer call office due to returned mail. /Thanks Vincent

2017-10-23T20:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

Hung Door tag to call office gl...

450 F94 5108177790

1390776204 LA FONDA MEXICAN KITCHEN (407) 951-8514

1155 W SR 434 161 Amber Melendez

450 F94 0714538965

0196803922 ELEVATE STUDIOS INC (407) 333-0021

300 ST LAURENT ST 148 Vincent Hicks

2017-10-20T10:04:06.000-05:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-08-30T11:30:49.000-05:00 M-SIO General Investigation

Please provide read for billing. Thanks Shelia

2017-10-20T18:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

read 23137      jam

*** Tag to call office to set up WW account. New customer since 7/1/17. Have not call to set up account.  Thank you, Janet/FL

2017-10-20T20:00:00.000-05:00 2017-10-20T09:00:00.000-05:00 Completed

TAGGED DOOR.AH

450 F94 0385335206

0380100000 KERRYMAN PUB (407) 331-5024

988 W SR 434 Shelia Meacham

2017-10-20T20:00:00.000-05:00 2017-10-20T11:00:00.000-05:00 Completed

TAGGED DOOR, NO ONE IS LIVING AT RESIDENCE.AH

450 6370979183

9273430793 HPA Borrower 2017-1 ML LLC. (435) 713-2374

1050 SONOMA CT Yanet Garcia John Marinelli

2017-10-13T10:34:05.000-05:00 M-WARN

TAGGEED DOR.AH

450 7860410985

5191052748 RENIE,RICHARD

561 NORTHPORT DR Cammy Iwinski John Marinelli

2017-09-06T10:53:43.000-05:00 M-WARN

PLEASE ISSUE DOOR TAG FOR CUSTOMER TO CALL IN AND UPDATE PHONE NUMBER AND PAY ON ACCOUNT PAST DUE BALANCE. DOES PROPERTY LOOK 

VACANT? DOES IT LOOK LIKE ANYONE IS LIVING HERE ?SHOWS IT WAS CLOSED OFF IF OPEN PLEASE CLOSE OFF SEWER AND NOTATE.CAMMY

450 3042604340

4732099892 MCDANIEL,BRAIN (813) 365-0533

751 SANDPIPER CIR Vincent Hicks John Marinelli

2017-10-17T10:42:31.000-05:00 M-WARN

Tag door to have customer call office due to returned  mail./Thanks Vincent

2017-10-20T20:00:00.000-05:00 2017-10-20T10:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-10-12T19:00:00.000-05:00 2017-10-17T08:00:00.000-05:00 Completed

TAGGED DOOR.AH - TAGGED DOOR.AH

450 5810439950

0969257313 KRAMES,BRIAN A (407) 463-5462

1032 WENTWORTH CT Batch System Kevin Cooper

2017-10-11T19:08:06.000-05:00 M-WARN

450 0632188728

3891327187 Joiner,Frances (407) 322-3088

1050 HUNTINGTON CT Batch System Kevin Cooper

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T08:00:00.000-05:00 Completed

6367952774 HIGDON,KATHELINE (407) 929-1955

1089 TROWBRIDGE CT Batch System Kevin Cooper

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T08:00:00.000-05:00 Completed

TAGGED DOOR,AH - TAGGED DOOR.AH

1303 DUNHILL DR Batch System Kevin Cooper

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T08:00:00.000-05:00 Completed

TAGGED DOOR. AH - TAGGED DOOR.AH

450 0675032612

450 1163148955

2693044688 Navarro,Alfredo (386) 801-9495



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4969163326 COLON,JORACAELIZ (407) 219-2430

512 PARSON BROWN WAY Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T10:00:00.000-05:00 Completed

1466 CRICKET CT Batch System Kevin Cooper

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T08:00:00.000-05:00 Completed

TAGGED DOOR.AH - TAGGED DOOR. AH

450 8586659489

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T08:00:00.000-05:00 Completed

TAGGED DOOR.AH - TAGGED DOOR.AH

450 6919346753

6199057605 THORPE,LINA (407) 252-7337

2017-10-12T19:00:00.000-05:00 2017-10-17T08:00:00.000-05:00 Completed

TAGGED DOOR.AH - TAGGED DOOR.AH

450 3691194699

9557090959 GOLDMAN,MONICA (407) 383-3351

1324 DUNHILL DR Batch System Kevin Cooper

TAGGED DOOR.AH - TAGED DOOR

450 4182444554

4189300000 Houman,TINA (407) 223-7079

1030 ALAMEDA DR Batch System Kevin Cooper

2017-10-11T19:08:06.000-05:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T09:00:00.000-05:00 Completed

TAGGED DOOR.AH

450 9608443621

9604000000 RICHARDS,MICHAEL (407) 923-7742

1184 AUTUMN BROOK CIR Batch System

2017-10-12T19:00:00.000-05:00 2017-10-17T11:30:00.000-05:00 Completed

TAGGED DOOR.AH

450 8817537316

8810500000 BRENNAN,CHARLES M (407) 679-8471

701 CRESTBROOK LOOP Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

TAGGED DOOR.AH

450 8708616472

4400726084 Rios,Nicholas (352) 436-9699

1408 HEARTHSTONE LN Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

450 8618550350

1703538347 BEGA,ANASEAEIO (407) 920-0501

808 MARAVAL CT Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T11:00:00.000-05:00 Completed

TAGGED DOO.AH



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

TAGGED DOOR.AH

450 0107153894

3387639338 HEATH,MICHELLE B (336) 429-0103

330 BONNIE TRL Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

450 3022261108

5742834148 FROMERT,ERIC (407) 463-9008

810 MILLRACE PT Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T11:00:00.000-05:00 Completed

2409841641 LAMBIASE,ANGELA (407) 557-0078

423 VALENCIA CT Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T10:30:00.000-05:00 Completed

TAGGED DOOR.AH

107 HOFFA WAY Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T10:00:00.000-05:00 Completed

TAGGED DOOR.AH

450 7222867104

2017-10-12T19:00:00.000-05:00 2017-10-17T10:30:00.000-05:00 Completed

TAGGED DOOR.AH

450 9747764690

7771116551 FENOLIO,CHRISTY (847) 800-5171



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5437500000 GUBERT,LAURA (407) 310-0035

816 HILLARY CT Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

111 SHADY LN Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T08:00:00.000-05:00 Completed

TAGGED DOOR. AH

450 5433184196

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T09:00:00.000-05:00 Completed

TAGGED DOO.AH

450 4854429517

4855300000 DECKER,BILL (407) 474-9952

2017-10-12T19:00:00.000-05:00 2017-10-17T11:00:00.000-05:00 Completed

TAGGED DOOR.AH

450 3990294800

3780971412 Cericlla,Jessica (407) 907-3499

151 SHADOW TRL Batch System

2017-10-12T19:00:00.000-05:00 2017-10-17T11:30:00.000-05:00 Completed

TAGED OOR.AH

450 F94 0710907865

0196803922 ELEVATE STUDIOS INC (407) 333-0021

300 ST LAURENT ST 148 Batch System

2017-10-11T19:08:06.000-05:00 M-WARN



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T08:00:00.000-05:00 Completed

TAGGED DOOR.AH

450 6091688253

6099500000 EPPS,CHAD E (407) 463-9523

1067 CHELTANHAM CT Batch System

2017-10-12T19:00:00.000-05:00 2017-10-17T10:30:00.000-05:00 Completed

TAGGED DOOR.AH

450 6030767436

1275838061 INNOCENT,CELEN (561) 299-8314

1037 WENTWORTH CT Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

TAGGED DOOR.AH

450 5763478847

5769400000 SPERRY,JACK

380 HARBOUR ISLE WAY Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

450 5680714189

5909062444 NICHOLSON,MELISSA (407) 221-3328

1110 HYDE CT Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T08:00:00.000-05:00 Completed

2017-10-12T19:00:00.000-05:00 2017-10-17T11:00:00.000-05:00 Completed

TAGGED DOOR.AH



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

TAGGED DOOR.AH

450 6487112584

6488300000 WEIL,ED (321) 277-6871

113 SHADOW TRL Batch System

450 6387271284

9187670804 QUEEN,MELINDA (321) 662-8827

1078 TROWBRIDGE CT Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T08:00:00.000-05:00 Completed

9187670804 QUEEN,MELINDA (321) 662-8827

1078 TROWBRIDGE CT Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T08:00:00.000-05:00 Completed

TAGGED DOOR.AH

105 CASHEW CT Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T11:30:00.000-05:00 Completed

TAGGED DOOR.AH

450 6387271284

2017-10-12T19:00:00.000-05:00 2017-10-17T08:00:00.000-05:00 Completed

TAGGED DOOR. AH

450 6110814464

5006598788 NOLAN,KARI L (407) 963-1173



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4624460149 RHODES,RAND (407) 332-0500

921 WATERBURY LN Batch System

157 SHADOW TRL Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T09:00:00.000-05:00 Completed

TAGGED DOOR. AH

450 7262614303

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T09:00:00.000-05:00 Completed

TAGGED DOOR.AH

450 7104877679

7109300000 TORRES,ADABELLE (407) 309-0014

2017-10-12T19:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

450 6694263732

6695300000 HENDERSON,JOSEPH S (407) 921-8449

127 MARGO LN Batch System

2017-10-12T19:00:00.000-05:00 2017-10-17T09:00:00.000-05:00 Completed

TAGGED DOOR.AH

450 F94 6687859056

5117432019 A3UB ENTERPRISES INC (407) 265-2233

972 W SR 434 Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-11T19:08:06.000-05:00 M-WARN



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-12T19:00:00.000-05:00 2017-10-17T09:00:00.000-05:00 Completed

TAGGED DOOR. AH

450 0243340643

5822124173 MUSSER,ANN (407) 255-4356

2017-10-12T19:00:00.000-05:00 2017-10-17T10:30:00.000-05:00 Completed

TAGGED DOOR.AH

450 8141576300

8148300000 FOX,DAVID E (407) 453-0061

845 SUTTER LOOP Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

TAGGED DOOR.AH

450 7396526675

4930787993 CARDONA,MYRNALIZ (407) 618-9727

1191 AUTUMN BROOK CIR Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

450 7298392166

6423156607 Hibbs,Mary (574) 440-5904

608 S WILDFLOWER CT Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T11:00:00.000-05:00 Completed

TAGGED DOOR.AH



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

hung tag  th

450 0866564140

0252480450 HARTMAN,MELISSA (386) 801-0453

450 F94 0838674953

6912221302 ASSURED APPLIANCE (407) 947-8127

1120 W SR 434 Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

0812600000 KEYES,DENISE (407) 467-7729

804 MARAVAL CT Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T10:30:00.000-05:00 Completed

TAGGED DOOR.AH

1041 HARBOUR DR Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T09:00:00.000-05:00 Completed

TAGGED DOOR.AH

450 0819534820

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T11:00:00.000-05:00 Completed

TAGGED DOOR.AH

450 0653354793

9749668051 WIMAN,MARTIN (561) 245-0331

1671 GRANGE CIR Batch System



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1005 WENTWORTH CT Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T08:00:00.000-05:00 Completed

HUNG TAG. AH

450 2546264235

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T08:00:00.000-05:00 Completed

HUNG TAG. AH

450 2421888053

1107003498 BURNETTE,AARON (407) 462-0714

2017-10-12T19:00:00.000-05:00 2017-10-17T11:00:00.000-05:00 Completed

TAGGED DOOR.AH

450 2421888053

4858880904 BAKER,TINA (724) 713-8251

1005 WENTWORTH CT Batch System

2017-10-12T19:00:00.000-05:00 2017-10-17T09:00:00.000-05:00 Completed

TAGED DOOR. AH

450 2292838923

2293100000 REBELLO,JOANNE

301 LOCH LOMOND AVE Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

124 SUNSET DR Batch System

2017-10-11T19:08:06.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-12T19:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

hung tag  th

450 3842393855

2017-10-12T19:00:00.000-05:00 2017-10-17T10:00:00.000-05:00 Completed

TAGGED DOOR. AH

450 F94 3182055842

6458577028 WORLD KM TAEKWONDO 

LONGWOOD INC

(407) 252-4454

1018 W SR 434 250 Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

TAGGED DOOR.AH

450 3040897510

4732099892 MCDANIEL,BRAIN (813) 365-0533

751 SANDPIPER CIR Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

450 2620606316

2629400000 Estes,Michael (321) 278-1196

1200 TURTLE ROCK CT Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T09:00:00.000-05:00 Completed

6333945934 ASHFORD,STACY (225) 405-3730

528 RIDGELINE RUN Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T11:30:00.000-05:00 Completed

TAGGED DOOR.AH



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged only gl...

450 1832509251

0365239797 SMITH,HAL A (407) 949-2484

104 SUNSET DR Batch System

2017-10-04T19:08:16.000-05:00 M-WARN

2017-10-05T19:00:00.000-05:00 2017-10-05T12:00:00.000-05:00 Completed

2068219710 LANDINGS CABANA (407) 644-4406

HARBOUR DR Ingrid Jenkins

2017-10-05T11:20:37.000-05:00 M-SIO General Investigation

Stephanie called to see if a full time generator can be place there. I sent out to ops to investigate 407-644-4406

2017-10-06T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

no  I left a message with her   jam

104 HILLTOP DR Batch System

2017-10-11T19:08:06.000-05:00 SP-OFF

2017-10-12T19:00:00.000-05:00 2017-10-17T08:00:00.000-05:00 Completed

TAGGED DOOR.AH

450 F94 5970577635

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-17T09:00:00.000-05:00 Completed

TAGGED DOOR.AH

450 6563736809

3400610627 WELBORN,ANGELA (407) 951-7073

3849400000 MARAS,LORI (407) 331-4338

710 SANDPIPER CIR Batch System



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

910 WATERBURY LN LaSascha Robinson

2017-10-03T09:47:05.000-05:00 M-SIO Water Miscellaneous Complaint

Carol stating UI has been doing construction for about 6months and she now has no water as a result of it; cust requesting a call backl from area ;manager at (407)461-6265/ 

SASCHA

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

not us doing tne work on church   told customer to call city   jam

2017-10-03T08:35:24.000-05:00 M-SIO Water Miscellaneous Complaint

Instructions: David Ray (813) 997-1328 called to report that   septic tank Sanitary T is being wash out and causing the parking space to collapse. City of Longwood told him this and to 

contact us.   Thank you, Janet/FL***
Received 2nd call from Mr. David Ray, Maintenance Operator at Island Lake Center. They are NOT related to Brookdale in any way and is a separate company. He stated that 

'They have a parking spot next to Sewer Manhole and pavers surrounding it are dipping down causing a depression feels that there is a Sanitary T that is leaking according the 

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

spoke with the customer  we are not responsibility  jam

450 9448706293

8599204317 Zayas,Ricardo (305) 244-0692

Customer called in adv no water. sent email to dispatch/ Josie, Isabel. Thanks Pennye

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

this belong to the city of longwood

450 F94 7470900712

7471000000 ISLAND LAKE CENTER LLC (813) 558-6539

155 LANDOVER PL Yanet Garcia

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

sent to Ferri

450 0061361920

0012454636 Dow,Nicole (407) 937-8060

941 WATERBURY LN Pennye Merthie

2017-10-03T10:11:30.000-05:00 M-SIO No Water

450 0124337800

4642288604 SORRENTINO,DAVID (856) 889-4972

731 CRESTBROOK LOOP Amber Melendez

2017-10-02T09:29:05.000-05:00 M-SIO Water Miscellaneous Complaint

Please call David #856-889-4972 because he states he wants an adjustment on bill due to ops not having a generator working and his culdesac flooding with wastewater/water 

and he wants to see if we will give him an adjustment because of the inconvenience. Amber



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-09-26T18:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

2017-09-26T18:00:00.000-05:00 2017-09-27T14:50:00.000-05:00 Completed

read meter RC

450 F94 2591103977

0196803922 ELEVATE STUDIOS INC (407) 333-0021

300 ST LAURENT ST 152 Carolyn McVicker

2017-09-25T12:40:22.000-05:00 M-SIO General Investigation

read meter  RC

450 F94 7014461203

0196803922 ELEVATE STUDIOS INC (407) 333-0021

300 ST LAURENT ST 156 Carolyn McVicker Robert Callahan

2017-09-26T07:04:55.000-05:00 M-READ

Take Read and Start WW service on 9/26.  Alicia on 352-267-4705 is contact.  Carolyn/Fl

450 F94 9020706799

3942245301 ELEVATE STUDIOS INC (407) 333-0021

300 ST LAURENT ST 160 A Carolyn McVicker Robert Callahan

2017-09-26T07:01:47.000-05:00 CHK STAT

Elevate Studios Inc is signing up for WW Service for 160.  We show 160A and 160B.  Meter for 160A is 11357599 and 160 B #11357765.  Will we need two meters/accounts to 

bill properly for 160?  Customer at premise for past two years but did not realize we provided the sewer. Contact: Alicia on 352-267-4705.  Emailing Josephine/Isabel    

2017-09-27T20:00:00.000-05:00 2017-09-27T15:00:00.000-05:00 Completed

1807100000 WINN DIXIE 2233 (407) 332-8025

951 W SR 434 Ann Raponi

2017-09-29T15:41:25.000-05:00 CHK STAT

PLEASE CHECK METER SZ - WE ARE BILLING FOR 2" METER BUT THE METER CONFIG IS 5/8" ? WHICH IS IT? THANK YOU.ANN

2017-10-02T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

call the city of Longwood   we are sewer only account   jam

450 F94 1803877716



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

450 4058336492

0966859264 PAGAN,NICOLE (347) 249-8045

1187 LAMBERT LN Sylvia Jackson Kevin Cooper

2017-09-21T09:32:32.000-05:00 M-SIO Odor in Sewer

Mrs. Santiago @718-666-6936 reporting sewer odor, please check.

2017-09-21T20:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

6192194298 Thai Halal Grill (407) 255-9586

1155 W SR 434 125 Pennye Merthie

2017-09-05T13:52:00.000-05:00 M-ON

Waiting on waiver. Take start read and turn on for new Thanks Pennye  ***WAIVER REC'D AND E-FILED...CHANGING START DATE TO 9/18***  Carolyn/FL

2017-09-21T20:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

this is a sewer only account

300 ST LAURENT ST 148 Mark Kellogg Robert Callahan

2017-09-21T08:33:07.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-22T20:00:00.000-05:00 2017-09-26T08:20:00.000-05:00 Completed

tagged door to call office due to returned mail  RC

450 F94 2933526184

2017-09-21T08:01:48.000-05:00 M-SIO Water Miscellaneous Complaint

Greg requesting OPS call him with when they will be repairing concrete they dug up and he needs a statement from UI stating they used his water while working to submit to his 

water company; contact cust at (407)617-1592/ SASCHA

2017-09-22T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

called eco 2000 to see if they used water at the customers property

450 F94 0718402841

0196803922 ELEVATE STUDIOS INC (407) 333-0021

450 2919523444

2914400000 WHITE,NICIA (407) 617-1592

123 TEMPLE DR LaSascha Robinson



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1318 DUNHILL DR Josephine Krell

2017-09-19T10:22:04.000-05:00 M-SIO Odor in Sewer

Mrs. Gomez called to complain of very foul odor she said its making her ill, please call and provide an update regarding the cause ph# 407-339-9982-Josie

2017-09-20T11:43:43.000-05:00 M-SIO Odor in Sewer

Robert called to report foul smell coming from sewer inside home . Can be reached at (407) 619- 6174.

2017-09-20T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

hurricane related   jam

450 0798237508

0790600000 GOMEZ,SALVADOR (407) 970-9536

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-21T20:00:00.000-05:00 2017-09-22T09:00:00.000-05:00 Completed

tagged door to call office due to returned mail  RC

450 6116355640

6111600000 CASTRO,OTILIA C (407) 619-6174

1425 MOORLAND CT Kylie Hotchkiss

2017-09-21T20:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

called customer and informed of situations with storm and lift station is up and running and there are no issues in area,she has no issues but was concerned... kev

450 4095141417

2305131334 VAZQUEZ,DAVID (203) 895-7293

506 PARSON BROWN WAY Mark Kellogg Robert Callahan

2017-09-20T12:35:10.000-05:00 M-WARN

ISSUES WITH HURRICANE, EVERYTHING FINE AT STATION AND IN NEIGHBORHOOD.. KEV

450 6157267739

6151600000 FLORES,ROBERT (407) 620-3515

521 RIDGELINE RUN Isabel Ceballos

2017-09-21T10:46:23.000-05:00 M-SIO Lift Station Problems

Customer reported sewer smell throughout entire house and outside as well.  Is there a problem with the lift station?  Robert Flores  407-620-3515  She went to Dollar General 

and Walgreens and same sewer smell  /ic



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-09-19T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

hung tag  th

450 0204285363

6083418824 Rourke,Jason (810) 964-5746

1665 GRANGE CIR Batch System

2017-09-11T19:08:58.000-05:00 ELDR OFF

tagged door

450 2962389652

7945298037 SHARRON,WILLIE

519 EASTPORT DR Batch System

2017-09-11T19:08:58.000-05:00 ELDR OFF

450 2315097966

0981797678 SMITH,ANGELA (407) 948-9211

1718 TORRINGTON CIR Amanda Stonebreaker

2017-09-18T09:54:54.000-05:00 M-WARN

Please tag door for new to apply; old customer left on 09/15..Amanda

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

2104863514 Gregorio,Mauro (305) 282-8879

1111 SONOMA CT Amber Melendez

2017-09-19T10:54:30.000-05:00 M-SIO No Water

Please investigate customer reports no water and I show meter is on. Property is vacant but needs to be on for inspection. Thanks, Amber

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

we do not have water in this area   we  are SEWER ONLY   jam

2017-09-19T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

will spread lime in the area    jam

450 2567504960



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

450 2351426308

1390500353 LOWE,BRITTANY (407) 491-2676

342 TARTAN ST Amanda Stonebreaker

2017-09-18T14:14:02.000-05:00 M-SIO Sewer Service Line Break

1614038717 Wise,Neamen (407) 462-7765

1361 LANDRY CIR Batch System

2017-09-11T19:08:58.000-05:00 M-WARN

2017-09-19T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

hung tag  th

522 RIDGELINE RUN Batch System

2017-09-11T19:08:58.000-05:00 M-WARN

2017-09-19T19:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

hung tag  th

450 7941584175

2017-09-11T19:08:58.000-05:00 M-WARN

2017-09-19T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

hung tag  th

450 5842365663

5841600000 GARCIA,CHERI (407) 579-5086

2017-09-19T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

hung tag  th

450 7865194356

5191052748 RENIE,RICHARD

561 NORTHPORT DR Batch System



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1075 CRUMPET CT Batch System

2017-09-11T19:08:58.000-05:00 M-WARN

2017-09-11T16:06:20.000-05:00 CHK STAT

David 856-889-4972 called said due to the pump stations not working he can not get into his home due to the flooding. He said he notified the Sheriffs office and they said it is 

our problem. He said there are snakes in the water and he is not able to get to his residence. Thank you, Amber

2017-09-12T19:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

hurricane problem   jam

450 2450772951

9522891513 Kyrylyuk,Viktor (347) 967-9202

Kieth @ 407-487-0421 reporting sewer back up coming from manhole in front of home.. Please investigate. Customer says to knock on the door and he'll move his truck.

2017-09-12T20:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

lift stations down  cause of hurricane    jam

450 0123583516

4642288604 SORRENTINO,DAVID (856) 889-4972

731 CRESTBROOK LOOP Amber Daffer

2017-09-18T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

smell is from hurricane related    jam

450 8638207558

8630600000 FREE,JANET (407) 202-0123

1417 CRICKET CT Sylvia Jackson

2017-09-12T07:14:21.000-05:00 M-SIO Sewer Miscellaneous Complaint

spread  liume in the area  & cleaned area up    hurricane related

450 2630095537

2638300000 ALCAIDE,PAUL

875 SUTTER LOOP Yanet Garcia

2017-09-18T08:02:41.000-05:00 M-SIO Odor in Sewer

Mrs Alcaide (407) 304-7480 reporting bad smell from sewer since yesterday morning.   Thank you, Janet

Please check WW in yard @ neighbors home; states neighbor to the left (may be 344 TARTAN ST) had WW back up in the home from the Hurricane but it is now flowed into 

the front yard and raw sewage all over ground....Brittany 407-491-2676

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-09-12T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

hung tag  th

450 1013289792

2537946760 GARCIA,LIZBETH (321) 277-0681

110 N SILVER CLUSTER CT Batch System

hung tag  th

450 1313202670

5588018480 KATZ,MICHELE R

958 COBBLER CT Batch System

2017-09-11T19:08:58.000-05:00 M-WARN

450 2198257184

1113422032 ROSS,ANNE M (407) 982-0726

1121 HYDE CT Batch System

2017-09-11T19:08:58.000-05:00 M-WARN

2017-09-12T19:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

9522891513 Kyrylyuk,Viktor (347) 967-9202

1075 CRUMPET CT Batch System

2017-09-11T19:08:58.000-05:00 M-WARN

2017-09-12T19:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

hung tag  th

2017-09-12T19:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

hung tag  th

450 2450772951



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

450 4726535964

9936999500 RAMIREZ,LUIS (407) 923-5106

103 PINEAPPLE CT Batch System

3146946707 MOSLEY,WILLIAM KYLE

665 N WILDFLOWER CT Batch System

2017-09-11T19:08:58.000-05:00 M-WARN

2017-09-12T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

hung tag  th

701 WOODBRIDGE PL Batch System

2017-09-11T19:08:58.000-05:00 M-WARN

2017-09-12T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

hung tag  th

450 5171904468

2017-09-11T19:08:58.000-05:00 M-WARN

2017-09-12T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

hung tag  th

450 7338080367

8227718404 WENZEL,ROBERT (407) 227-6169

2017-09-12T19:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

hung tag  th

450 8138771609

8314681101 RAMIREZ,IRENE (407) 272-5988

900 BRENNAM PL Batch System

2017-09-11T19:08:58.000-05:00 M-WARN



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-11T10:42:42.000-05:00 M-SIO Sewer Main Break

Jeffrey called said the lift station around the corner at the end of the street.  He said raw sewage is coming out  and going into lake. Thanks Karon

2017-09-11T18:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

caused by Hurricane Irma

450 F94 3369146347

6412476109 APPLIED BEHAVIOR CENTER FOR 

AUTISM INC

(407) 324-7772

Reporting of Lift Station LW8  on Church Street and LW6 Wildflower Ct.  and beeping; can we investigate and record all information in ccb iej 9/11

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

due to Hurricane  jam

450 4585971237

9162827334 HAYES,JEFFREY (407) 321-4738

636 FALLSMEAD CIR Karon Hinchcliffe

2017-09-12T19:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

hung tag  th

450 6834290299

6830910000 450 Longwood

450 Longwood Ingrid Jenkins

2017-09-11T09:22:32.000-05:00 M-SIO Sewer Miscellaneous Complaint

hung tag   th

450 8819291406

6909773734 Wendlick,Margaret (407) 636-6865

1051 HUNTINGTON CT Batch System

2017-09-11T19:08:58.000-05:00 M-WARN

2017-09-11T19:08:58.000-05:00 M-WARN

2017-09-12T19:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

270 RANGELINE RD Lisa August

2017-09-01T10:33:54.000-05:00 CHK STAT

PLEASE TAG DOOR FOR NEW TO APPLY FOR SEWER SERVCE. THANK YOU, LISA

2017-09-05T10:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

tagged to apply for service   rc

1778 Field Activities listed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

261 TBFU 4475706700

2020-10-15T07:45:12.000-05:00 M-REREAD

Please obtain reading for billing from 8 inch meter. READ IN THOUSANDS. DO NOT ENTER IN THE LAST 3 DIGITS THAT ARE IN BLACK.

2020-10-22T07:43:00.000-05:00 2020-10-23T08:00:00.000-05:00 Completed

Read meter TC

261 FZZ 3026596729

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #1 Lucity User Anthony Cardinal

Please obtain reading for billing from 2 inch meter. READ IN THOUSAND. DO NOT ENTER IN THE LAST 3 DIGITS IN BLACK!

2020-10-22T07:43:00.000-05:00 2020-10-23T07:58:00.000-05:00 Completed

Read meter TC

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #2 Lucity User Anthony Cardinal

2020-10-15T07:45:12.000-05:00 M-REREAD

Please read meter for billing. Include the fixed 0's in the read.

2020-10-22T07:43:00.000-05:00 2020-10-23T07:54:00.000-05:00 Completed

Read meter TC

261 FZZ 2022306389

4402810000 GUARDIAN ANGEL SCHOOL (727) 799-6724

2270 EVANS RD Lucity User Anthony Cardinal

2020-10-15T07:45:10.000-05:00 M-REREAD

CMRP0008

10-29-2020 08:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 250, Subdivision: All, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

261 FZZ 4401224902



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Spoke to Pinellas County Utilities, Richard Fruit Ph# 727.647.9031, states clogged sewer around manhole - thank you - csr-Mark

2020-09-17T18:00:00.000-05:00 2020-09-18T10:31:00.000-05:00 Completed

I checked problem at manhole in front of address in the middle of the street manhole was clean everything was OK no problem at location of manhole

261 TBFU 3943082511

1966 N SPANISH OAKS DR Mark Fry Ralph Christmas

2020-09-17T14:13:51.000-05:00 M-SIO Clogged Sewer

2020-09-30T08:00:00.000-05:00 2020-09-30T15:44:00.000-05:00 Completed

Lee spoke with some one at the law office and informed them that it is a private lift station, he wanted a letter from us stating that it is a private lift station, Lee informed Mike 

Wilson and Chris Snow. TC

261 TBFU 2496047300

261 MID-COUNTY Jerry Lazarre Anthony Cardinal

2020-09-30T13:03:31.000-05:00 M-SIO Lift Station Problems

Law office calling to report that lift station is not maintained and has exposed wiring, and all signs missing. Please investigate. Point of contact is Michael Vasioopoulos from 

George Pappas Law Firm. Contact would like Operations to call him at 727-447-499. Address for lift station given by the caller was 2298 SR 580, Dunedin, FL 33763

Eddie called Utiligroup for repair

261 6449894922

6440910000 261 Mid-County

1996 ORANGE CT Kelly Hagan Anthony Cardinal

2020-10-06T13:34:55.000-05:00 M-SIO Clogged Sewer

Sewer Back up, states Sewer Co, is advising to call UI, as where small pipe connects to larger pipe by sidewalk, about 15 feet or so Roots are coming through, possibly causing 

the Back up. Please investigate, reported per, David Dally, Ph 727-512-4001. thanks, Kelly, Please contact David Dally, 727.512.4001, as advised Mrs. Dally that Utiliigroup to 

2020-10-08T20:00:00.000-05:00 2020-10-26T07:08:00.000-05:00 Completed

261 TBFU 0704213422

2020-10-20T09:49:56.000-05:00 M-SIO Sewer Miscellaneous Complaint

Person, Joyce 727-434-3588 called to file complaint all around the sewer its creating a sink hole could be dangerous for anyone who steps there between the street and side 

walk, please investigate thanks Patricia

2020-10-20T00:00:00.000-05:00 Pending

2272 COLONIAL DR Patricia Askia



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter TC

261 FZZ 3026332747

2307 CUMBERLAND CIR #1 Lucity User Anthony Cardinal

2020-08-17T08:25:36.000-05:00 M-REREAD

Please obtain reading for billing from 8 inch meter. READ IN THOUSANDS. DO NOT ENTER IN THE LAST 3 DIGITS THAT ARE IN BLACK.

2020-08-22T08:22:00.000-05:00 2020-08-21T09:20:00.000-05:00 Completed

Read meter. 3549900

261 FZZ 3022268015

4249293489 Velocity (972) 820-4774

2020-08-17T08:25:34.000-05:00 M-REREAD

Please read meter for billing. Include the fixed 0's in the read.

2020-08-22T08:22:00.000-05:00 2020-08-21T09:13:00.000-05:00 Completed

261 FZZ 4400586168

4402810000 GUARDIAN ANGEL SCHOOL (727) 799-6724

2270 EVANS RD Lucity User Anthony Cardinal

2020-08-17T08:25:35.000-05:00 M-REREAD

Please obtain reading for billing from 2 inch meter. READ IN THOUSAND. DO NOT ENTER IN THE LAST 3 DIGITS IN BLACK!

2020-08-22T08:22:00.000-05:00 2020-08-21T09:19:00.000-05:00 Completed

Read meter TC

261 FZZ 2027594635

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #2 Lucity User Anthony Cardinal

Clogged Sewer , Plumber has been onsite 6xs regarding issues, unsuccessful at resolution. Lori Collis, Ph 727-754-1399, is requesting a call ahead. regarding issues onsite, 

call referred from Sierra at Pinellas County - Kelly

2020-08-24T20:00:00.000-05:00 2020-08-29T09:35:00.000-05:00 Completed

I talk to Cory with utility group contractor working on the sewer brake problem he found a cable running through the pipe the pipe is broke he said he is going to have to cut the 

concrete driveway so he can get to the pipe the sewer pipe running under the driveway he said he would have to come back Wednesday8/26/20 to finish the repairs.

2955 FIELDBROOK PL Kelly Hagan Donald Greene

2020-08-24T15:36:19.000-05:00 M-SIO Clogged Sewer



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-15T12:50:28.000-05:00 M-REREAD

Please obtain reading for billing from 2 inch meter. READ IN THOUSANDS. DO NOT ENTER IN THE LAST 3 DIGITS!

2020-06-22T12:45:00.000-05:00 2020-06-22T06:59:00.000-05:00 Completed

Read meter TC

261 FZZ 3023699441

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #1 Lucity User Anthony Cardinal

Please obtain reading for billing from 8 inch meter. READ IN HUNDREDS. DO NOT ENTER IN THE LAST 2 DIGITS!

2020-06-22T12:46:00.000-05:00 2020-06-22T07:47:00.000-05:00 Completed

Read meter TC

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #2 Lucity User Anthony Cardinal

2020-06-15T12:50:28.000-05:00 M-REREAD

Please reread meter for billing

2020-06-22T12:47:00.000-05:00 2020-06-22T06:52:00.000-05:00 Completed

Read meter TC

261 FZZ 2022418214

4402810000 GUARDIAN ANGEL SCHOOL (727) 799-6724

2270 EVANS RD Lucity User Anthony Cardinal

2020-06-15T12:50:27.000-05:00 M-REREAD

2020-08-03T20:00:00.000-05:00 2020-08-06T09:15:00.000-05:00 Completed

Read meter TC Read is 109

261 FZZ 4403885323

2307 CUMBERLAND CIR #1 Reginald Jerome Anthony Cardinal

2020-07-24T12:24:20.000-05:00 M-REREAD

Please re read meter #1 (18512228) as of 6/22/2020 it read 107...This meter is very close and the number is similar to meter #2 for the same account.Thanks,Reggie

4249293489 Velocity (972) 820-4774



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer called in to report sewage back up, if necessary Mr. Allen can be reached at 727-784-9447 , thanks, Kelly

2020-04-30T20:00:00.000-05:00 2020-05-01T06:05:00.000-05:00 Completed

Called ELS to jet line Eddie Christmas

3112 OAK CT Kelly Hagan Ralph Christmas

2020-04-30T11:27:00.000-05:00 M-SIO Clogged Sewer

2020-05-01T20:00:00.000-05:00 2020-05-04T07:11:00.000-05:00 Completed

Customer had Plumbers clean his sewer pipe clog out.It is working good now. Talk to Customer he said Plumber told him there was something wrong in our pipe he would like 

us to TV our pipe. Talk to Lee he said yes to TV the pipe. 5/3/20 Ed and Dave TV lateral pipe from Man Hole to property line it was Greased up so we had ELS Serves come Jet 

261 TBFU 6033202673

1986 CASTILLE DR Jerry Lazarre Ralph Christmas

2020-05-01T13:41:35.000-05:00 M-SIO Clogged Sewer

Please investigate clogged sewer on main sewer line. Dean Bauer called to report clogged sewer line at 1986 CASTILLE DR, DUNEDIN, FL, 34698. Thank you and be safe.

Spoke with Jerad, he is requiring about abandoning the easement at this property, I referred him to Lee Neal or Mike Wilson for this, not something the field is able to take care 

of TC

261 TBFU 1762236358

27232 US HWY 19 N Patricia Hardy Anthony Cardinal

2020-05-07T08:37:04.000-05:00 M-SIO Sewer Miscellaneous Complaint

Jerard Solomon at RMC Deveolpment at 813-712-3078 & jsolomon@rmcpg.com is trying to do new construction. The easement was missing from original survey. He is needing 

us to relocate the sewers on 3 plots. Please call him for more information. No active construction today so you would need to call him. Thanks, Patty

2020-05-07T18:00:00.000-05:00 2020-05-08T11:54:00.000-05:00 Completed

Mr David said he would look for his clean out so we can tv it or jet pipe out.David said he ran snake down pipe broke loose some.Eddie told David find clean out front of house 

so we can clean out or he will have to get plumber. 6/3/20 Customer call said he found clean out I found clean out backed up on our side I had ELS jet out down to main it 

261 TBFU 8455096416

2020-06-01T09:31:19.000-05:00 M-SIO Clogged Sewer

David Lafond at 727 400 1333 called to say that the septic tank is backing up sewage in the rir bathroom,.Send out a tech today asaop.He said the zip code is 34698 

too.Thanks,Reggie

2020-06-01T20:00:00.000-05:00 2020-06-03T15:53:00.000-05:00 Completed

261 TBFU 3364182399

2276 WINCHESTER DR Reginald Jerome Ralph Christmas



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2270 EVANS RD Lucity User Anthony Cardinal

2020-03-27T11:29:45.000-05:00 M-REREAD

Please reread meter for billing

2020-03-30T11:28:00.000-05:00 2020-03-30T10:55:00.000-05:00 Completed

Read meter TC

261 FZZ 4403005758

4402810000 GUARDIAN ANGEL SCHOOL (727) 799-6724

2020-03-27T11:29:46.000-05:00 M-REREAD

Please obtain reading for billing from 8 inch meter. READ IN HUNDREDS. DO NOT ENTER IN THE LAST 2 DIGITS!

2020-03-30T11:28:00.000-05:00 2020-03-30T16:26:00.000-05:00 Completed

261 FZZ 2027760316

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #2 Lucity User Anthony Cardinal

2020-03-27T11:29:47.000-05:00 M-REREAD

Please obtain reading for billing from 2 inch meter. READ IN THOUSANDS. DO NOT ENTER IN THE LAST 3 DIGITS!

2020-03-30T11:29:00.000-05:00 2020-03-30T11:00:00.000-05:00 Completed

261 FZZ 3029518969

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #1 Lucity User Anthony Cardinal

F&H subcontractor for Duke energy needs to turn off of power at the lift station, needs to turn power off that's going to turn transformer off in order 352-651-4417 Tyler/kim

2020-04-23T20:00:00.000-05:00 2020-04-23T12:23:00.000-05:00 Completed

Checked level at Spanish Oaks LS. Pumped all the way down. Contractor turned off power at 1030 hrs. DG

6440910000 261 Mid-County

261 MID-COUNTY Kimberly Andrews Donald Greene

2020-04-23T09:04:19.000-05:00 M-SIO Lift Station Problems

261 6442349782



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-02-27T14:05:15.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-02-28T18:00:00.000-06:00 2020-02-28T00:00:00.000-06:00 Completed

261 FZZ 4405015776

4402810000 GUARDIAN ANGEL SCHOOL (727) 799-6724

2270 EVANS RD Kimberly Bennett

HIGH USAGE - Please reread meter for billing tag customer if leak is detected. Meter # 18512228B. Thanks Kim

2020-03-03T06:00:00.000-06:00 2020-03-03T08:50:00.000-06:00 Completed

Read meter TC

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #1 Kimberly Bennett Anthony Cardinal

2020-02-27T14:06:07.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks KimMeter #18512228A

2020-03-03T06:00:00.000-06:00 2020-03-03T08:51:00.000-06:00 Completed

Read meter TC

261 FZZ 3020966212

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #2 Kimberly Bennett Anthony Cardinal

2020-02-27T14:07:52.000-06:00 M-REREAD

2020-03-19T20:00:00.000-05:00 2020-03-20T06:31:00.000-05:00 Completed

Eddie and Don went and checked out sewer problem at 2451 Balboa dr Dunedin.Talk to customer Ms Mariama ,Me and Don TV Ed the lateral pipe did not see any roots in pipe 

but was Greased up at bottom of pipe to Gravity pipe.Called TNT Services to come jet out Gravity pipe. 3/19/20 TNT went to 2451 Balboa. Jetted 3 MH s Gravity Main and 

261 FZZ 2023372321

2451 BALBOA CT Kelly Hagan Ralph Christmas

2020-03-18T10:13:36.000-05:00 M-SIO Clogged Sewer

Clogged Sewer ,Huge oak tree causing back up in home, toilets, showers, sinks, overflowing into closets plumber came, tried to snake, roots. could not relieve issues, Mariama 

, Ph 727-239-1360- Kelly This request was scheduled for 03/18/20 but res submitted request for today Patricia

261 TBFU 6378149312



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reread meter for billing

2020-02-14T07:06:00.000-06:00 2020-02-19T12:45:00.000-06:00 Completed

4402810000 GUARDIAN ANGEL SCHOOL (727) 799-6724

2270 EVANS RD Lucity User Anthony Cardinal

2020-02-14T07:11:06.000-06:00 M-REREAD

2020-02-14T07:06:00.000-06:00 2020-02-19T12:52:00.000-06:00 Completed

Read meter TC

261 FZZ 4408513291

2307 CUMBERLAND CIR #2 Lucity User Anthony Cardinal

2020-02-14T07:11:11.000-06:00 M-REREAD

Please obtain reading for billing from 8 inch meter. READ IN HUNDREDS. DO NOT ENTER IN THE LAST 2 DIGITS!

Read met TC

261 FZZ 2028920350

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #1 Lucity User Anthony Cardinal

2020-02-14T07:11:11.000-06:00 M-REREAD

Please obtain reading for billing from 2 inch meter. READ IN THOUSANDS. DO NOT ENTER IN THE LAST 3 DIGITS!

2020-02-14T07:06:00.000-06:00 2020-02-19T12:57:00.000-06:00 Completed

Spoke with David Bell and he informed me that he spoke with Mike Wilson and Was explained on what to do TC

261 FZZ 3026104539

4249293489 Velocity (972) 820-4774

2020-02-21T09:45:57.000-06:00 M-SIO General Investigation

David Bell, with Land Mark Engineering, they are redeveloping the site, wanted to know if there are any permit requirements through us. Can we please reach out to him, Mr. 

Bell contact number is 813-842-2598 - email: dwb@lesc.com - Carl

2020-02-24T20:00:00.000-06:00 2020-02-24T13:41:00.000-06:00 Completed

261 TBFU 4869414924

28795 US HWY 19 N Carl Crutchfield Anthony Cardinal

Read provide by Lee Neal read 3533900



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2307 CUMBERLAND CIR #2 Kimberly Bennett Anthony Cardinal

2020-01-02T09:33:32.000-06:00 M-NOREAD

NO READ - Please read meter #18512228A for billing. Kim Please obtain reading for billing from 8 inch meter. READ IN HUNDREDS. DO NOT ENTER IN THE LAST 2 DIGITS!

Read meter TC

261 FZZ 2025355346

4249293489 Velocity (972) 820-4774

2020-01-02T09:06:10.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Email sent. Kim

2020-01-07T18:00:00.000-06:00 2020-01-08T07:56:00.000-06:00 Completed

261 FZZ 4408344666

4402810000 GUARDIAN ANGEL SCHOOL (727) 799-6724

2270 EVANS RD Kimberly Bennett Anthony Cardinal

2020-01-02T09:31:42.000-06:00 M-NOREAD

No Read please read meter for billing meter. #18512228B. KimPlease obtain reading for billing from 2 inch meter. READ IN THOUSANDS. DO NOT ENTER IN THE LAST 3 

DIGITS!

2020-01-08T18:00:00.000-06:00 2020-01-08T08:42:00.000-06:00 Completed

261 FZZ 3026840326

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #1 Kimberly Bennett Anthony Cardinal

City of Florida called to report sewer backing up in cust bathroom.. Rodney contact # 727-215-9175- Tiara

2020-02-03T20:00:00.000-06:00 2020-02-03T10:20:00.000-06:00 Completed

Mid county. Back up was on customers property. Checked manholes, our sewer main was flowing good. DG

2344 WILSHIRE DR Hayes Tiara Donald Greene

2020-02-03T07:47:36.000-06:00 M-SIO Sewer Miscellaneous Complaint

Read meter TC

261 TBFU 8605606099



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-11-15T07:40:59.000-06:00 M-REREAD

Please obtain reading for billing from 8 inch meter. READ IN HUNDREDS. DO NOT ENTER IN THE LAST 2 DIGITS!

261 FZZ 2021203637

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #2 Lucity User Anthony Cardinal

2019-11-18T07:40:00.000-06:00 2019-11-18T14:50:00.000-06:00 Completed

Read meter and added pictures TC

4402810000 GUARDIAN ANGEL SCHOOL (727) 799-6724

2270 EVANS RD Lucity User Anthony Cardinal

2019-11-15T07:45:51.000-06:00 M-REREAD

Customer reporting pump in front of home is vibrating again. Please check into this. Ben can be reached at 727-460-3739

2019-11-19T20:00:00.000-06:00 2019-11-19T15:52:00.000-06:00 Completed

Pulled pump to check for rattling , #2 pump has some vibration only when in the wet well, raised the floats up to help, both pumps were pulled and look good and have no 

vibration up on the ground pictures were taken and put on each pump in the OMS  TC                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

261 FZZ 4407335308

1027 SPANISH OAKS BLVD Zakia Bouldin Anthony Cardinal

2019-11-19T13:42:11.000-06:00 M-SIO Sewer Miscellaneous Complaint

2019-12-10T20:00:00.000-06:00 2019-12-10T11:39:00.000-06:00 Completed

261 TBFU 5082758903

2502 NORTHFIELD LN Tina Richardson Anthony Cardinal

2019-12-09T14:08:44.000-06:00 M-SIO Lawn Repair for Sewer Breaks

Kathy Schaffer(home owner associate president) call about incomplete sod job after sewer repaired behind 2502 Northfield Ln, she can be reached at 727-902-5431 miss would 

like the rest to of the sod put down...tina

261 TBFU 0798973080

2020-01-07T18:00:00.000-06:00 2020-01-08T08:39:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #2 Kimberly Bennett Ralph Johns

2019-10-30T07:23:06.000-05:00 M-NOREAD

2019-11-01T18:00:00.000-05:00 2019-11-04T14:08:00.000-06:00 Completed

#8 inch meter meter read 00082822

261 FZZ 2028231345

2307 CUMBERLAND CIR #1 Kimberly Bennett Ralph Johns

2019-10-30T07:25:24.000-05:00 M-NOREAD

Please read meter for billing. Email has been sent. Kim|AcctAlert:

Found bad float, pumps kept running, changed out #1 float TC

261 FZZ 3022128670

4249293489 Velocity (972) 820-4774

1027 SPANISH OAKS BLVD Jennifer Akers Kevin O'Neill

2019-11-08T09:48:34.000-06:00 M-SIO Sewer Miscellaneous Complaint

Nicole called to say there is a unit of some kind in a fence near this address that is vibrating and shaking and the neighbors houses are shaking. She can be reached at 727-656-

0424. Thanks Jen|AcctAlert:

2019-11-08T08:00:00.000-06:00 2019-11-11T06:02:00.000-06:00 Completed

Read meter added pictures TC

261 TBFU 5087625798

2019-11-15T07:41:03.000-06:00 M-REREAD

Please obtain reading for billing from 2 inch meter. READ IN THOUSANDS. DO NOT ENTER IN THE LAST 3 DIGITS!

2019-11-18T07:39:00.000-06:00 2019-11-18T14:49:00.000-06:00 Completed

261 FZZ 3026600111

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #1 Lucity User Anthony Cardinal

2019-11-18T07:39:00.000-06:00 2019-11-18T14:47:00.000-06:00 Completed

Read meter added picture TC



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2502 NORTHFIELD LN Reginald Jerome Ralph Johns

2019-10-16T15:26:31.000-05:00 M-SIO Sewer Miscellaneous Complaint

Eddie on-site there bathroom toilets clog in bathroom.I talk to manager onsite Sue the manager called Doug to find out that they have a plumber coming to fix clog. I check out 

side found a clean out took cap off looked in pipe there was flow coming through pipe .I mark area where it is at for future problems.There is no problem outside to main pipe 

261 TBFU 0792178828

2019-10-17T08:12:29.000-05:00 M-SIO Clogged Sewer

Doug W/CVRE called and stated the sewage backing up a the Home Depot Store#0247, please investigate-Ty|AcctAlert:

2019-10-17T20:00:00.000-05:00 2019-10-17T11:24:00.000-05:00 Completed

261 TBFU 7654005335

30144 US HWY 19 N Tytiane Gray Ralph Johns

2019-10-21T13:23:12.000-05:00 M-SIO Clogged Sewer

Eddie on-site there bathroom toilets clog in bathroom.I talk to manager onsite Sue the manager called Doug to find out that they have a plumber coming to fix clog. I check out 

side found a clean out took cap off looked in pipe there was flow coming through pipe .I mark area where it is at for future problems.There is no problem outside to main pipe 

2019-10-21T20:00:00.000-05:00 2019-10-22T13:45:00.000-05:00 Completed

Eddie and I TVed three clean outs on the property and found a clean out that is closest to the restrooms in the store and found a lot of sand and rocks in the 6" line. We spoke 

with the property maintenance supervisor Doug and Eric and informed them of our findings. TC

261 TBFU 7655797960

30144 US HWY 19 N Jennifer Akers Anthony Cardinal

Email sent for read. Kim|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-04T13:43:00.000-06:00 Completed

4402810000 GUARDIAN ANGEL SCHOOL (727) 799-6724

2270 EVANS RD Kimberly Bennett Ralph Johns

2019-10-30T07:20:30.000-05:00 M-REREAD

Please read today for billing. Email has been sent. Kim|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-04T13:51:00.000-06:00 Completed

261 FZZ 4402723848



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

261 FZZ 3021785681

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #1 Lucity User Anthony Cardinal

Please obtain reading for billing from 8 inch meter. READ IN HUNDREDS. DO NOT ENTER IN THE LAST 2 DIGITS!

2019-09-30T06:59:00.000-05:00 2019-09-30T14:47:00.000-05:00 Completed

Read meter TC

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #2 Lucity User Anthony Cardinal

2019-09-27T07:00:09.000-05:00 M-REREAD

2019-09-30T13:58:00.000-05:00 2019-09-30T14:25:00.000-05:00 Completed

261 FZZ 2029666437

4402810000 GUARDIAN ANGEL SCHOOL (727) 799-6724

2270 EVANS RD Lucity User Anthony Cardinal

2019-09-30T09:55:56.000-05:00 M-REREAD

2019-10-07T20:00:00.000-05:00 2019-10-08T06:13:00.000-05:00 Completed

No sink hole noticed by UIF lines, left message for customer explaining if in roadway might check with county for problem TC

261 FZZ 4404025951

3143 WINCHESTER DR Hayes Tiara Anthony Cardinal

2019-10-04T12:13:18.000-05:00 M-SIO Sewer Miscellaneous Complaint

Someone called to report sinkhole next to her home and wanted opps to come check it out.. Contact # 727.415-9583- Tiara|AcctAlert:

Found man Hole clogged in wooded area behind address of 2502 NorthField Ln We had ELS Justin operator and crew came out jetted main pipe unclogged degree in pipe .Got 

done check all man holes in that system was flowing good when we got done. Spill Report made 10/17/19.

261 TBFU 1513163203

Mr. Tom Panton at ph#630-439-5219 called to say that there is a sewer leak in front of the driveway 100 feet nw of the house.They put a small orange flag where the spot is 

.Please call him if you have any questions.The community is called Brookfield Estancia.Thanks,Reggie|AcctAlert:

2019-10-16T20:00:00.000-05:00 2019-10-17T11:48:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2491 ALHAMBRA CT Sabrena Cooper Anthony Cardinal

2019-09-10T14:39:00.000-05:00 2019-09-30T16:13:00.000-05:00 Completed

Clean out installed by TNT TC

261 TBFU 9766147178

2230 KIMBERLY CT Lucity User Anthony Cardinal

2019-09-30T15:46:18.000-05:00 M-SIO General Investigation

Hung door tag, house looks like someone living there TC

261 TBFU 8240985062

2298 HIGHLAND WOODS DR Lisa August Anthony Cardinal

2019-09-19T08:44:01.000-05:00 VACANCY

PLEASE CHECK PREMISE FOR OCCUPANCY. TAG FOR NEW TO APPLY. THANK YOU, LISA

2019-09-23T00:00:00.000-05:00 2019-09-23T14:38:00.000-05:00 Completed

Check complaints found nothing wrong with our Lift Station good check man hole flow good, customer said tolit stop up with degree in side they cleaned out was flushing ok, call 

Doug made sure. This is Home Depot Building

261 TBFU 9842479245

0034060159 NGUYEN,PHUOC (919) 995-0061

2019-09-24T10:08:03.000-05:00 M-SIO Clogged Sewer

Doug is calling to report sewage backing up in restrooms here. He can be reached at 813-295-1579. Thanks Jen

2019-09-25T08:00:00.000-05:00 2019-09-26T06:37:00.000-05:00 Completed

261 TBFU 7655674504

30144 US HWY 19 N Jennifer Akers Ralph Johns

2019-09-27T07:00:13.000-05:00 M-REREAD

Please obtain reading for billing from 2 inch meter. READ IN THOUSANDS. DO NOT ENTER IN THE LAST 3 DIGITS!

2019-09-30T06:58:00.000-05:00 2019-09-30T14:33:00.000-05:00 Completed

Read meter TC



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter TC

261 FZZ 2020470910

4249293489 Velocity (972) 820-4774

2019-08-09T07:50:55.000-05:00 M-REREAD

Please obtain reading for billing from meter 1. THIS IS THE 2IN METER! Thanks! |VELOCITY|

2019-08-26T07:49:00.000-05:00 2019-08-26T14:11:00.000-05:00 Completed

261 FZZ 3029686171

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #1 Lucity User Anthony Cardinal

2019-08-29T11:05:39.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-30T18:00:00.000-05:00 2019-08-30T15:50:00.000-05:00 Completed

emailed reads to joanna.

261 FZZ 4403246098

4402810000 GUARDIAN ANGEL SCHOOL (727) 799-6724

2270 EVANS RD Shelia Meacham Anthony Cardinal

Mr. Bentley with Duke Energy says he need to schedule a power outage at the substation #2 behind this address. He can be reached at 239-253-3603. He said 9-7 is best for 

them and the businesses around there. That is a Saturday so I told him they will work it out with him. Thanks Jen

2019-09-07T07:00:00.000-05:00 2019-09-09T06:32:00.000-05:00 Completed

Scheduled with Mr. Bentley for Saturday Sept. 7th at 8:00am to pump down station and turn electric off temporally. TC, Kevin met with power company, they are done with work

2424 CURLEW RD Jennifer Akers Kevin O'Neill

2019-08-28T12:23:40.000-05:00 M-SIO Lift Station Problems

Emily Clark 727 753 9675 called to report sewer inlet behind her property flooding the back yard. States the inlet located on her property

2019-09-09T13:00:00.000-05:00 2019-09-09T15:08:00.000-05:00 Completed

This is a storm sewer that customer said there is a hole next to it, informed customer that it is not ours and they can check with the county, no flooding in yard. TC

261 TBFU 0431410469

2019-09-09T14:03:09.000-05:00 M-SIO Sewer Miscellaneous Complaint



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

261 6446535721

6440910000 261 Mid-County

Linda call 727-420-2034 called to report sewer backing up outside they called a plumber and he came out and said the block is on our side. Please investigate-Josie

2019-07-25T20:00:00.000-05:00 2019-07-26T04:44:00.000-05:00 Completed

Spoke with customer and let her know that back up is due to the rain we have been having, and that it should be ok if the rain holds off. TC

2431 ESTANCIA BLVD D Josephine Krell Anthony Cardinal

2019-07-25T13:49:16.000-05:00 M-SIO Clogged Sewer

Please investigate possible sewer line break reported by Karen @ Pinellas Co Public Works 727-469-8811 | Thanks Jerrie NV

2019-08-16T10:22:00.000-05:00 2019-08-19T09:54:00.000-05:00 Completed

Checked out 8-16-19 backed up due to system backed up from excessive rain, called business around 5:30pm and they were closed, called Monday 8-19-19 and verified all 

was good. TC

261 TBFU 2353557007

3138 FIESTA DR Jerrie Hoffman Ralph Johns

2019-08-09T13:47:16.000-05:00 M-SIO Sewer Service Line Break

2019-08-16T10:22:00.000-05:00 2019-08-19T09:59:00.000-05:00 Completed

Caused by excessive rain, spoke with customer on 8-19-19 and everything was good to go TC

261 TBFU 5438810294

2431 ESTANCIA BLVD D Balkissoon Devi Anthony Cardinal

2019-08-16T10:22:21.000-05:00 M-SIO Clogged Sewer

Customer is calling due to logged toilets, please investigate, Dr Christensen 727-796-1716 or 727-420-2034, thank you - Devi

Read meter TC

261 TBFU 2352048190

2307 CUMBERLAND CIR #2 Lucity User Anthony Cardinal

2019-08-09T07:50:53.000-05:00 M-REREAD

Please obtain reading for billing from meter 2. THIS IS THE 8IN METER! Thanks! |VELOCITY|

2019-08-26T07:49:00.000-05:00 2019-08-26T09:21:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-01T07:25:00.000-05:00 2019-06-28T11:20:00.000-05:00 Completed

Read meter------9864. This is an 8"" meter tC

261 FZZ 3020885929

2307 CUMBERLAND CIR #2 Lucity User Anthony Cardinal

2019-06-21T07:30:28.000-05:00 M-REREAD

Please obtain reading for billing from meter 2. Thanks! |VELOCITY|

Rad meter TC

261 FZZ 2022467628

4249293489 Velocity (972) 820-4774

2270 EVANS RD Shelia Meacham Anthony Cardinal

2019-06-28T09:05:29.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-07-01T18:00:00.000-05:00 2019-07-01T06:11:00.000-05:00 Completed

Eddie Christmas went check problem at Man Hole behind building told customer this is there maintaince problem not ours.

261 FZZ 4408620688

4402810000 GUARDIAN ANGEL SCHOOL (727) 799-6724

2019-07-24T15:49:20.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer is having sewer back up. States that Roto-Rooter told them there is concrete in the man hole on our side. Please investigate. If necessary Karen ph# 252-752-7101 

ext. 229. Thank you. (Linette-FL 7/24/19)

2019-07-24T20:00:00.000-05:00 2019-07-30T09:02:00.000-05:00 Completed

261 TBFU 5876963905

29228 US HWY 19 N Linette Orengo Ralph Johns

2019-07-25T09:48:32.000-05:00 M-SIO Sewer Miscellaneous Complaint

Lift station alarm is going off. This was called in by Susan G. w/Pinellas County Utilities ph# 727-453-6744. A local at 30572 US HWY 19 N. called her to report the alarm is 

going off. His name is Shawn ph# 727-270-2993. Thank you. (Linette-FL 7/25/19)

2019-07-25T20:00:00.000-05:00 2019-07-30T08:58:00.000-05:00 Completed

Eddie Christmas check problem at 29228 US HWY N. I check clean out flowing check Man Hole clean was flowing the decree in this service is there maintain excellent problem 

not ours.

261 MID-COUNTY Linette Orengo Ralph Johns



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Hung door tag TC

261 TBFU 0066324669

2019-06-05T09:15:12.000-05:00 VACANCY

PLEASE TAG DOOR REQUESTING CUSTOMER TO CALL OFFICE TO SET UP WW SERVICE. THANK YOU, LISA

2019-06-06T00:00:00.000-05:00 2019-06-06T08:02:00.000-05:00 Completed

261 TBFU 9842475726

0034060159 NGUYEN,PHUOC (919) 995-0061

2298 HIGHLAND WOODS DR Lisa August Anthony Cardinal

2019-06-19T11:19:07.000-05:00 M-SIO Sewer Main Break

Scott from Pinellas County called to report a manhole having fluid from sewer coming out, Eric customer can be reached at 727-483-1112 please respond ASAP-Stephanie

2019-06-19T18:00:00.000-05:00 2019-06-20T14:16:00.000-05:00 Completed

Investigated man hole leak went to #4 Lift Station put on 1 pump on-slowed down flow, problem is heavy flows rain, I had ELS Services to come clean up debree and limeed 

area. We had to setup pump around and hoses in place to Pump

261 TBFU 3694258146

28870 US HWY 19 N Stephanie Muniz Ralph Johns

Customer called states the pump station is making a very loud humming noise. Please investigate. If necessary Rita Mann can be reached at 727-796-7271. Thank you. (Linette-

FL 6/21/19)

2019-06-21T20:00:00.000-05:00 2019-06-24T08:48:00.000-05:00 Completed

Eddie Christmas went to lift station found nothing wrong no vibration sounds at Wilshire lift station,did not see customer

2326 WILSHIRE DR Linette Orengo Ralph Johns

2019-06-21T08:18:17.000-05:00 M-SIO Sewer Miscellaneous Complaint

Please obtain reading for billing from meter 1. Thanks! |VELOCITY|

2019-07-01T07:24:00.000-05:00 2019-06-28T11:21:00.000-05:00 Completed

Read meter------5839366. This is a 2"" meter TC

261 TBFU 7806817100

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #1 Lucity User Anthony Cardinal

2019-06-21T07:30:30.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Need read for billing. Kim

2019-04-30T06:00:00.000-05:00 2019-04-30T09:31:00.000-05:00 Completed

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #2 Kimberly Bennett Anthony Cardinal

2019-04-29T13:50:51.000-05:00 M-NOREAD

NO READ - Please read meter for billing, email sent. Kim

2019-04-30T06:00:00.000-05:00 2019-04-30T09:13:00.000-05:00 Completed

Read 3239400 TC

261 FZZ 2026617562

4402810000 GUARDIAN ANGEL SCHOOL (727) 799-6724

2270 EVANS RD Kimberly Bennett Anthony Cardinal

2019-04-29T13:33:42.000-05:00 M-NOREAD

2019-04-30T07:10:00.000-05:00 2019-04-30T08:28:00.000-05:00 Completed

Talked to Cathy and let her know that lee talked to contractor and they just need to get it scheduled, she said ok and she appreciated the call. TC

261 FZZ 4409323414

2180 SANTA PAULA DR Lucity User Anthony Cardinal

2019-04-30T08:21:21.000-05:00 CHK STAT

Camerad line and found mud in lateral, can not see break but we will be having contractor clean and and camera Monday 5-20-19 Had TNT camera laterals and found clay pipe 

is capped off and pvc lateral is clear no problem, Called Steve Allen and left message on voice mail TC

261 TBFU 9415259865

2532 STONY BROOK LN Tytiane Gray Anthony Cardinal

2019-05-17T08:58:35.000-05:00 M-SIO Sewer Service Line Break

Steve Allen 727 464 5821( Pinellas Utility) email:One of our public works supervisors has noted there is a void underneath a sidewalk at this location. Bob said when they 

removed the sidewalk they think they found a broken sanitary sewer service. Could you please have one of your local people check this out, please investigate-Ty

2019-05-20T08:00:00.000-05:00 2019-05-20T12:04:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-10T20:00:00.000-05:00 2019-04-10T15:10:00.000-05:00 Completed

Tried to jet line found Lying going into manhole is capped off for expansion only look else where trying to jet lines call seminal septic to jet lines determined customers having 

issues in their lines

1275 BELCHER RD Jennifer Akers Anthony Cardinal

2019-04-10T08:12:03.000-05:00 M-SIO Clogged Sewer

Stephanie the park manager is calling for sewer back up here. She can be reached at 727-277-3766. They had a plumber out and he can't find issue. Thanks Jen

Spoke with Cathy and she calling about gouges in her mother's driveway and said the contractors told her it's easier for them to do the job and then come back and repair any 

damage, I told her I didn't know anything about that and that I would let my supervisor know, I sent Lee Neal a email on this. I also talked to lea Neal and he was going to call 

261 TBFU 4422623737

2180 SANTA PAULA DR Sabrena Cooper Anthony Cardinal

2019-04-24T09:43:45.000-05:00 CHK STAT

Cathy 813 304-6310 called states she's the daughter of the home owner. States there was sewer work being done in front of property and was told we were coming back to 

repair asphalt. She's calling for a more direct time frame mother is elderly and immobile and need assistance leaving property and wanted to remove her before work was 

2019-04-25T20:00:00.000-05:00 2019-04-25T13:38:00.000-05:00 Completed

Read 342,761,200

261 TBFU 9412970686

2019-04-22T10:36:59.000-05:00 M-REREAD

Please obtain reading for billing from meter 1. Thanks! |VELOCITY|

2019-04-28T07:08:00.000-05:00 2019-04-22T13:41:00.000-05:00 Completed

261 FZZ 3026799861

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #1 Lucity User Anthony Cardinal

2019-04-22T10:36:58.000-05:00 M-REREAD

Please obtain reading for billing from meter 2. Thanks! |VELOCITY|

2019-04-28T07:09:00.000-05:00 2019-04-22T13:40:00.000-05:00 Completed

Read 197240

261 FZZ 2022694571

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #2 Lucity User Anthony Cardinal



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: This compound meter is gone and a new one put in it's place

2019-02-27T07:32:02.000-06:00 M-NOREAD

Please read the meter for billing. thanks, ARK

2019-02-27T13:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

261 FZZ 3021334408

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #1 Adrienne Krugler Anthony Cardinal

2019-02-21T07:55:34.000-06:00 M-REREAD

Please obtain reading for billing from meter 1. Thanks! |VELOCITY|

2019-02-27T13:30:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Read meter. TC This is a new compound meter that was installed and the other compound meter has been taken away #1 meter is a 2" meter and #2 meter is 8"

261 FZZ 3028316469

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #1 Lucity User Anthony Cardinal

Please read the meter for billing. Thanks, ARK

2019-02-27T18:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

4402810000 GUARDIAN ANGEL SCHOOL (727) 799-6724

2270 EVANS RD Adrienne Krugler Anthony Cardinal

2019-02-27T07:34:53.000-06:00 M-NOREAD

Gary Godley # 727-785-0163 or cell 727-215-0086 called, states clean out is overflowing, ran power snake in line from his premise, issue still present, please investigate, Thank 

you, Sandra

2019-04-05T20:00:00.000-05:00 2019-04-05T15:06:00.000-05:00 Completed

Lateral is backup, called TNT to jet out and clear line. TC

261 FZZ 4407487905

1319 PEACH TREE DR Sandra Soto Anthony Cardinal

2019-04-05T11:26:11.000-05:00 M-SIO Clogged Sewer

261 TBFU 8660079140



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Customer states still awaiting a call back regarding if he is able to connection another sewer line to this existing connection for this address. Thomas McKeon can be reached at 

516.672.0585

2019-02-01T20:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

1236 BOLIVAR CT Zakia Bouldin

2019-01-31T09:05:10.000-06:00 M-SIO General Investigation

Sewer backing up, overflowing man hole. This was called in my Jim at Pinellas County. If needed we can contact property owner John ph# 727-488-0213. Thank you. (Linette-

FL 2/18/19)

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Arrived at mobile home park spoke with park manager saw plumber unclog gravity main small overflow at manhole limed area contacted contractor to Jet 600 feet of line will 

send operations tomorrow to camera line integrity and cleanliness

261 TBFU 4478087878

27466 US HWY 19 N Linette Orengo Seyd Matteson

2019-02-18T09:20:52.000-06:00 M-SIO Sewer Miscellaneous Complaint

2019-02-27T12:53:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Read meter. TC. This is a new compound meter that was installed When putting in read for number 2 it requires me to put number 1 read in also

261 TBFU 5459022096

2307 CUMBERLAND CIR #2 Lucity User Anthony Cardinal

2019-02-21T07:55:32.000-06:00 M-REREAD

Please obtain reading for billing from meter 2. Thanks! |VELOCITY|

This compound meter is gone and a new one put in it's place TC

261 FZZ 2024762389

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #2 Adrienne Krugler Anthony Cardinal

2019-02-27T07:32:49.000-06:00 M-NOREAD

Please read the meter for billing. Thanks, ARK

2019-02-27T13:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

261 FZZ 2022345156

4249293489 Velocity (972) 820-4774



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-01-04T18:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

2270 EVANS RD Kimberly Bennett Kevin O'Neill

2018-12-31T09:15:25.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

called and left message for her to call me     tc

261 FZZ 4409526903

4402810000 GUARDIAN ANGEL SCHOOL (727) 799-6724

2175 SANTA PAULA DR Jennifer Akers Anthony Cardinal

2019-01-02T15:01:12.000-06:00 M-SIO Sewer Miscellaneous Complaint

Stacy with the City of Tampa is calling for the location of the tap here. She can be reached at 813-898-1420. Thanks Jen

2019-01-04T20:00:00.000-06:00 2019-01-04T16:15:00.000-06:00 Completed

Read meter

261 TBFU 4182876726

2018-12-31T09:03:51.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. KimMeter #1& #2. Kim

2019-01-07T18:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

261 FZZ 3020624048

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #1 Kimberly Bennett Kevin O'Neill

2019-01-08T15:36:41.000-06:00 M-SIO Sewer Miscellaneous Complaint

Mrs. Stobie can be reached on her cell at 727-422-3124. She is calling about the issue she had in Sept with contractors working to fix the sewer under her driveway. She says 

nothing has been fixed and with all the water it is washing away and she is afraid driveway will collapse onto sewer. Can someone reach out to her please? Thanks Jen

2019-01-09T20:00:00.000-06:00 2019-01-09T15:00:00.000-06:00 Completed

Spoke with Mrs. Stobie about drive way and informed her that I spoke to my supervisor (Lee Neal) and he said that he called Frontier today and they put in for another claim to 

their department, I will go to address tomorrow1-10-19 and take pictures.

261 TBFU 2462297907

911 HIGH VIEW DR Jennifer Akers Anthony Cardinal

changed from 1-31-19 to 2-1-19 for KPIs - JoannaSpoke with spoke with customer came up a plan with contractor to dig up in backyard



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-12-14T14:08:01.000-06:00 M-SIO Sewer Miscellaneous Complaint

Customer called to advise there is water or sewage bubbling out of the sewer cap in the road. Please investigate. Thank you. VAnessaB

261 TBFU 1510473670

3143 WINCHESTER DR Vanessa Brown Anthony Cardinal

2018-12-10T15:28:05.000-06:00 M-SIO Sewer Service Line Break

William G. Cona, 14 year resident, called about what could be a sinkhole in front yard. says it is about 6 inches in and is about the size of a garbage can. Please investigate. he 

can be reached at (727) 785-6878 -Kylie|

2018-12-17T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

I TVed line and found a separation at the main, scheduled repair for Friday 12-14-18 with TNT (Marvin) TC. TNT finished up repair 12/14/18

261 TBFU 8585853074

828 WOODLAND DR Kylie Crowley Anthony Cardinal

Please check premise William called in again today stating hole in front yard keeps getting bigger, emailed OPS, if necessary he can be reached at 727-223-4528- 

Thanks,Stephanie. Mrs. Cona called about lawn repair. FA scheduled for 12/26 for OPS to go out and make repair or give customer update on when they will be done. Please 

2018-12-27T18:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Called contractor, will be back to finish job before end of year.

828 WOODLAND DR Stephanie Muniz Seyd Matteson

2018-12-26T08:15:49.000-06:00 M-SIO General Investigation

NO READ - Please reread meter for billing. Kim

2019-01-04T18:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Read meter

261 TBFU 8583169577

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #2 Kimberly Bennett Kevin O'Neill

2018-12-31T09:17:52.000-06:00 M-NOREAD

Read meter 80730923

261 FZZ 2026087694



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please read both Velocity meters for billing. Thanks. LLJ|

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #1 Lori Jones Anthony Cardinal

2018-10-30T11:29:42.000-05:00 M-NOREAD

Tom Panton # 630-439-5219 called, states in process of repairing mailboxes ( for 454 units) that are next to premise 2563 STONY BROOK LN, CLEARWATER, FL, 33761, 

however states there's been work being done in area and horses in area?, wants to know if our work is complete in order for him to repair mailboxes, asking to have someone 

2018-11-14T20:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

spoke with Tom Panton on investigation: We had a line repaired in this area by TNT contractor, I will pick up barricade today. TC

261 FZZ 3023984146

6440910000 261 Mid-County

261 MID-COUNTY Sandra Soto Anthony Cardinal

2018-11-14T10:06:33.000-06:00 M-SIO General Investigation

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

I talked to contractor and they will be taking care of this, I will talk to customer today TC

261 6444694859

2331 WILSHIRE DR Jennifer Akers Anthony Cardinal

2018-11-26T10:08:01.000-06:00 M-SIO Lawn Repair for Sewer Breaks

Jeanne Mullvihill can be reached at 727-560-9973. She said our contractors Marvin and Keanu were out fixing pipe and told her we would be back to fix yard and she says there 

is a dip in yard so need fill dirt too. Thanks Jen|

Spoke with customer, he said there was work performed in this area a couple months ago and hole developed after the heavy rain on Sunday, I explained to him that our lines 

are about 15/ away and that this wasn't ours and to try calling Spectrum or Verizon he said he would TC

261 TBFU 0048233100

1974 SPANISH PINES DR Ewan Dehnert Anthony Cardinal

2018-12-11T07:58:02.000-06:00 M-SIO General Investigation

Please check premise as customer states there is a large hole in the easement area by the road that he is worried will cause harm to someone. Not 100% for sure if the work is 

in WW line area. Contact Mike O'Keeffe 727-458-2574 with any questions. Thank you! Ewan CRA|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Checked out manhole and found no problems, there is a rain guard in this manhole and possibly customer seen water running over manhole lid from a problem The City of 

Dunedin had on the corner, looks like a possible water break or issue with their storm drain TC Also had over 3 inches of rain on Friday the 14th

261 TBFU 5870121974

2018-12-14T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

826 HIGH VIEW DR Shanika Simmons Ralph Johns

2018-09-11T13:32:17.000-05:00 LOCTE LN

Eddie and Tony went talk to Mrs Stobie we showed her where TNT Contractor fixed Latteral pipe and Installed a clean out in driveway. We told her that TNT Contractor is gonna 

come talk to her make arraignment to finish concrete driveway.

261 TBFU 8611814225

911 HIGH VIEW DR Vanessa Brown Ralph Johns

2018-09-27T08:21:58.000-05:00 M-SIO Sewer Miscellaneous Complaint

Mrs. Stobie 727-422-3124 ** Please re investigate her driveway. Customer says that they we will only replace 3/4th of the driveway and she would like them to take another look 

because the damage is lined up with the sewage line for the entire driveway. Please tag door findings and note in comments. Thank you. VAnessaB|

2018-09-28T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

We will have the line TVed to see if we have a problem

261 TBFU 2462244370

2018-10-23T10:03:34.000-05:00 M-SIO Repair Road

Wendy Pinn. County Pub. Works called due to a pot hole that opened up. May 15, 2017 there was pot hole that opened up and it was determined at that time that we service the 

WW lines there and we did some repairs. There is now another pot hole that has opened up. Please investigate and make necessary repairs. About 16in wide Thank you. 

2018-10-23T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

261 TBFU 1813002281

1338 MOSS DR Vanessa Brown Anthony Cardinal

2018-10-30T11:33:52.000-05:00 M-NOREAD

Please read meter for billing. Thanks. LLJ|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter 2966900

261 FZZ 4409531883

4402810000 GUARDIAN ANGEL SCHOOL (727) 799-6724

2270 EVANS RD Lori Jones Anthony Cardinal

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meters 15096400 204000



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-08-10T08:14:20.000-05:00 M-SIO Sewer Main Break

261 TBFU 8241711122

2230 KIMBERLY CT Pennye Merthie Anthony Cardinal

2018-08-30T08:20:13.000-05:00 M-NOREAD

Please read BOTH meters for billing. Thanks.|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Reread 194000

261 FZZ 3020383419

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #1 Adrienne Krugler Ralph Johns

Please read for billing. Thanks.|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Read. 2848100

4402810000 GUARDIAN ANGEL SCHOOL (727) 799-6724

2270 EVANS RD Adrienne Krugler Ralph Johns

2018-08-30T08:21:48.000-05:00 M-NOREAD

Mrs. Patsy Stobie (727) 422-3124 called about a sinkhole forming in yard. she called Pinellas county and they advised we service WW. Sinkhole is forming in front yard in the 

driveway. Please investigate. Please call her with results -Kylie|

2018-09-05T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Eddie Christmas and Kevin O was called out to 911 High View Dr Complaint of a sinkhole in Driveway. We went to Residence talk to Mrs Stobie told her we would check 

problem out to see the location of lateral pipe from her house to sewer main. We check the manhole across the street it was clean we check the manhole down stream it does 

261 FZZ 4404752219

911 HIGH VIEW DR Kylie Crowley Ralph Johns

2018-09-05T12:48:06.000-05:00 M-SIO Sewer Service Line Break

2018-09-11T08:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Submit new locate ticket

261 TBFU 2462327962

Chad would like for someone to meet him to verify locate lines. Customer stated someone came out to locate; however line was marked on neighbor property only. Do he need 

to submit another locate ticket? We service wastewater only. Shanika Chad Hart- 727-505-6959|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2530 COUNTRYSIDE PINES DR Vanessa Brown Anthony Cardinal

Customer stated sewer is backing up in the street. Linda Cipolla - 727- 688- 8146|

2018-08-09T00:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Lift station lost power from electric company, set up emergency pump and pumped until electric restored by power company

261 TBFU 7921065070

1293 PEACH TREE DR Neal Franklin Ralph Johns

2018-08-09T10:40:26.000-05:00 M-SIO Sewer Main Break

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Lift station lost power from electric company, set up emergency pump and pumped until electric restored by power company

261 TBFU 9021616085

1971 CASTILLE DR Shanika Simmons Ralph Johns

2018-08-09T10:44:33.000-05:00 M-SIO Sewer Service Line Break

Mark report sewer over flow coming from the manhole. Please investigate. Mark- 727-647-4156|

Lift station lost power from electric company, set up emergency pump and pumped until electric restored by power company

261 TBFU 3107935605

261 MID-COUNTY Roslyn Lide-Miller Ralph Johns

2018-08-09T09:49:45.000-05:00 M-SIO Lift Station Problems

Customer called to report red light flashing and loud noise at the lift station. Customer also report a large amount of water going into the manhole. Please investigate. Fred Floyd 

813-503-2874........Roslyn|261 MID-COUNTY|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Had lateral line jetted out to clear clog. TC

261 6448633416

6440910000 261 Mid-County

Brent Wheeler 727-741-4618 called in adv sewage back up. Sent email to dispatch/Josie. Thanks Pennye|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2184 MARQUITA DR Whitney Stewart

Spoke to customer. Informed him that the manhole in his yard belongs to Doral MHP. David Worrell.

261 TBFU 9381828703

29250 US HWY 19 N Linette Orengo David Worrell

2018-06-20T11:07:46.000-05:00 M-SIO Sewer Miscellaneous Complaint

Please investigate, customer states the ground is sinking looks almost like a sink hole. Its very close to the man hole so customer things it might be due to the sewer. His mobile 

home # is 478. If necessary Michael Walker can be reached at 727-278-9941. I emailed Josie/Isabel (Linette-FL 6/20/18)|

2018-06-20T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

read meter

261 TBFU 2296120069

2018-06-28T07:55:05.000-05:00 M-NOREAD

Please obtain a reading for billing today. Thanks!!

2018-06-28T18:00:00.000-05:00 2018-06-28T10:55:00.000-05:00 Completed

261 FZZ 4405067686

4402810000 GUARDIAN ANGEL SCHOOL (727) 799-6724

2270 EVANS RD Adrienne Krugler

2018-06-28T07:53:33.000-05:00 M-NOREAD

Please obtain reads for both meters. Need for billing today. Thanks!!

2018-06-28T18:00:00.000-05:00 2018-06-28T10:55:00.000-05:00 Completed

read meters    08584900A==10650500         08584900B==175000

261 FZZ 3020288295

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #1 Adrienne Krugler

Armand 727-331-3242 ** Customer states there is blockage and house is backing up please investigate. Thank you. VanessaB|

2018-07-19T20:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Called Utiligroup to clear clog, they will clear for the night and then dig up on 7/20/18 for more investigation and repair with clean out. TC

2018-07-19T12:37:19.000-05:00 M-SIO Sewer Miscellaneous Complaint



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read 2680900.KO

261 FZZ 3024172738

4249293489 Velocity (972) 820-4774

2018-04-26T08:21:24.000-05:00 M-REREAD

Please obtain a reading for billing. Thanks!|GUARDIAN ANGEL SCHOOL|

2018-04-27T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

261 FZZ 4400138356

4402810000 GUARDIAN ANGEL SCHOOL (727) 799-6724

2270 EVANS RD Adrienne Krugler Kevin O'Neill

2018-05-01T13:07:41.000-05:00 M-SIO Sewer Miscellaneous Complaint

per customer sewage is going down the storm drainage. If necessary you can contact Char Watkins office # 727-796-1364 or cell # 734-323-4223. I emailed Josie/Isabel 

(Linette-FL 5/1/18)|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Operator to site, a review shows that our lift station is working properly, the plumber on site was running a snake in lines to clear problem, we will go back by to check on status

261 TBFU 0196268157

2550 SR 580 Linette Orengo Kevin O'Neill

Angela Baldwin phone# 727-599-1942 (if needed) called in adv that an alarm was going off at an utility box. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Pump down Liftstation reset alarm know

2230 HIGHLAND WOODS DR Pennye Merthie Kevin O'Neill

2018-05-07T14:36:57.000-05:00 M-SIO Lift Station Problems

2018-06-01T20:00:00.000-05:00 2018-06-04T08:00:00.000-05:00 Completed

Resolution: Pinellas County is going to take care of road work per  Lee Neal

    TC

261 TBFU 8027300881

2018-05-31T11:31:05.000-05:00 M-SIO Repair Road

Besty Draper called stated that we done some work in front of her home and its not completed. Please call customer to let her know when the work will be done. Customer can 

be reached @ 7274922322|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:261 FZZ 3024562335

Customer called in to report sewage back up, if necessary Mr. Allen can be reached at 727-784-9447 - Shonte|

2018-03-20T20:00:00.000-05:00 2018-03-21T15:00:00.000-05:00 Completed

Dave W. checked out and called Utiligroup to clear line on our side

3112 OAK CT Shonte Campbell

2018-03-20T12:14:20.000-05:00 M-SIO Clogged Sewer

Sewage is backing up into the property . Diana would like to know when we would be clearing the WW line . Diana 954-397-2143

2018-04-09T20:00:00.000-05:00 2018-04-10T12:00:00.000-05:00 Completed

Operator met with someone who works at dealership, explained we had a collapsed pipe and contractors were in route. Work continues today on repair.

261 TBFU 6037516083

27547 US HWY 19 N Courtney Cleveland Seyd Matteson

2018-04-09T10:22:53.000-05:00 M-SIO Sewer Miscellaneous Complaint

2018-04-25T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Contractor called to dig up and repair.

261 TBFU 0336986363

1904 HILL DR Shonte Campbell David Worrell

2018-04-24T12:47:02.000-05:00 M-SIO Repair Road

Pinellas county utilities called to report a cracked manhold. She states every time someone drives over it, it cracks more. Please investigate - Shonte

Read 08584900a is 8307400. 08584900b is 174000

261 TBFU 1460950834

2307 CUMBERLAND CIR #1 Adrienne Krugler Seyd Matteson

2018-04-26T08:19:58.000-05:00 M-REREAD

Please obtain readings for billing from both meters 1 and 2. Thanks!|VELOCITY|

2018-04-27T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

261 FZZ 4403872007

2307 CUMBERLAND CIR #2 Lori Jones

2017-12-28T06:28:58.000-06:00 M-NOREAD

Please read meter for billing. Thanks. LLJ

The lift station was working properly and the main lines were flowing. There was a blockage in the customer's line. I used a toilet plunger to clear the blockage. The customer 

was satisfied.

261 FZZ 2028909752

4249293489 Velocity (972) 820-4774

1309 PEACH TREE DR Eureka Butler

2018-01-26T15:20:42.000-06:00 M-SIO General Investigation

Customer called in stating that the pump station in front of his home is not working.  Also states water is backing into several homes in the subdivision of Spanish Town per Mr. 

Joe Hensley, he can be reached at 727-647-5989. Eureka

2018-01-26T08:00:00.000-06:00 2018-01-26T15:30:00.000-06:00 Completed

261 TBFU 2101714466

2018-02-27T09:24:48.000-06:00 M-NOREAD

Please read meter for billing. Thanks. LLJ.|

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

261 FZZ 4400864004

4402810000 GUARDIAN ANGEL SCHOOL (727) 799-6724

2270 EVANS RD Lori Jones

2018-02-27T08:05:49.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia.

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #1 Shelia Meacham



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Operator Eddie had contractor jet and camera line. Line will need to be dug up and fixed later this week.

2017-11-20T07:12:51.000-06:00 M-SIO Clogged Sewer

Please investigate call from property manager, Robert Wolff, (860) 468-9611. Caller states that there is extreme sewer back-up and blockage coming up into the home.

2017-11-20T20:00:00.000-06:00 2017-11-20T11:00:00.000-06:00 Completed

261 TBFU 3879947394

1034 WINDING OAKS DR Tina Richardson Seyd Matteson

2017-12-20T11:24:34.000-06:00 M-SIO Sewer Service Line Break

Big hole in the street states it's caused by the wastewater. Please investigate. I emailed Josie/Isabel  (Linette-FL 12/20/17)

2017-12-20T20:00:00.000-06:00 2017-12-20T15:00:00.000-06:00 Completed

the hole is at the curb by mail box, put barricade there until sub contractor can repair asap     tc

261 TBFU 7464273009

1005 HIGH VIEW DR Linette Orengo

Please read meter for billing. Thanks. LLJ

2017-12-29T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

read meter      read for 08584900A is 3972600   EC

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #1 Lori Jones

2017-12-28T06:28:26.000-06:00 M-NOREAD

Please read meter for billing. Thanks. LLJ

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

261 FZZ 3027545493

4402810000 GUARDIAN ANGEL SCHOOL (727) 799-6724

2270 EVANS RD Lori Jones

2017-12-28T06:29:46.000-06:00 M-NOREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please get read for billing. Thanks Connie

2017-10-30T18:00:00.000-05:00 2017-10-30T10:30:00.000-05:00 Completed

read meter        tc

4402810000 GUARDIAN ANGEL SCHOOL (727) 799-6724

2270 EVANS RD Constance Dunn

2017-10-30T08:18:32.000-05:00 M-NOREAD

Please investigate report by customer Eric 407-739-3330 that the sewer is backing up - Thanks, Jerrie NV

2017-11-03T20:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

Spoke with customer, he will be coming home on Monday and we will send a tech out to help evaluate the problem.

261 FZZ 4403572398

6910112265 DUDLEY,KRISTINA (407) 739-3330

1032 SPANISH OAKS BLVD Jerrie Hoffman Jim Straight

2017-11-03T12:09:59.000-05:00 M-SIO Clogged Sewer

2017-11-16T20:00:00.000-06:00 2017-11-16T10:30:00.000-06:00 Completed

getting TNT to camera line 11-17-17 to see if it is on our side     tc

261 TBFU 2628266047

2955 FIELDBROOK PL David Jones

2017-11-16T07:33:16.000-06:00 M-SIO Clogged Sewer

Person living here states there is a clog in the wastewater, backing up into the home. Please investigate. Lori Collis can be reached @ 727 543 1399 and will be at the property 

until 3pm

no issues when tony cardinal arrived

261 TBFU 3944060941

30700 US HWY 19 N Carolyn McVicker Seyd Matteson

2017-11-17T10:05:02.000-06:00 M-SIO Lift Station Problems

LIFT STATION ALARM REPORTED 11:00AM ET.  Contact is Kermit Moore on 859-285-3778 (Manager of Frontier Village Mobile Home Park).....Emailed Josephine/Isabel.    

Carolyn/FL

2017-11-17T20:00:00.000-06:00 2017-11-17T12:00:00.000-06:00 Completed

261 TBFU 0521478483



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-26T20:00:00.000-05:00 2017-09-26T09:00:00.000-05:00 Completed

Called Duke Energy to come and assess transformer damage and help determine who is responsible for tree removal

1027 SPANISH OAKS BLVD Terence Pleasant Seyd Matteson

2017-09-25T09:01:12.000-05:00 M-SIO General Investigation

Rachel Gold calling about a tree from our service station landed in her yard and smash mailbox and cant sell house. Will like to know  when we will fix the tree problems. Good 

number 727-776-4137. Terence

(TNT) Contractor is taking care of this ASAP      TC

261 TBFU 5084707823

2780 PARK DR A Brittany Warembourg

2017-10-02T13:50:35.000-05:00 M-SIO Water Miscellaneous Complaint

Nina 727-464-4000. She reports a road caving in by the manhole cover. Please check out . Thanks Brittany nv

2017-10-02T20:00:00.000-05:00 2017-10-03T07:00:00.000-05:00 Completed

read meters          tc

261 TBFU 3956861597

2017-10-30T08:17:29.000-05:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-10-30T18:00:00.000-05:00 2017-10-30T10:32:00.000-05:00 Completed

261 FZZ 2026714321

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #2 Constance Dunn

2017-10-30T08:16:44.000-05:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-10-30T18:00:00.000-05:00 2017-10-30T10:30:00.000-05:00 Completed

read meters        tc

261 FZZ 3020468901

4249293489 Velocity (972) 820-4774

2307 CUMBERLAND CIR #1 Constance Dunn



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

They had a plumber come out and inform them to contact us do to it being a sewer issue a very, very bad odor coming through the sewer.

2017-09-19T20:00:00.000-05:00 2017-09-19T11:15:00.000-05:00 Completed

This is a private sewer system, our point of connection is on summerdale dr. northwest of the buildings. We do not take care of any lines in this shopping center.

138 Field Activities listed

2530 SR 580 Sean Ashcraft Seyd Matteson

2017-09-19T09:50:58.000-05:00 M-SIO Odor in Sewer

261 TBFU 8657644115



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1936310000 BOWIE,TY R (407) 383-6776

636 LAKE SHORE DR Shanika Wright Greg Liggons

2020-09-28T13:07:48.000-05:00 M-READ

Please take final read and leave on for new customer Scott Wilson 425-444-9658. SW

2020-10-02T18:00:00.000-05:00 2020-10-02T13:07:00.000-05:00 Completed

Final read leave on for new customer read 388610 gl

295 F06 1930357534

2020-10-08T11:52:28.000-05:00 M-READ

Take final read and leave on for new. Sebastian Jimenez 407-347-4912...Roslyn

2020-10-13T00:00:00.000-05:00 2020-10-13T14:44:00.000-05:00 Completed

Start read leave on for new customer read 176300 gl

295 F06 4956502727

7058763829 Wilson,Scott (425) 444-9658

Please take start read and turn meter on for new customer Werner,Pamela - Primary Phone Number: (407) 702-0124, thank you - csr-Mark

2020-10-15T18:00:00.000-05:00 2020-10-15T12:48:00.000-05:00 Completed

Start read leave on for new customer read 2528720 gl

295 F06 4769547132

3681890376 JIMENEZ,SEBASTIAN (407) 437-4912

605 ORANOLE RD Roslyn Lide-Miller Greg Liggons

CMRP0008

10-27-2020 11:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 252, Subdivision: 295, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

295 F06 2056021934

9518908460 Werner,Pamela (407) 702-0124

502 OAK LN Mark Fry Greg Liggons

2020-10-14T12:15:05.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-08-25T19:02:00.000-05:00 2020-08-25T10:57:00.000-05:00 Completed

MR ID: 257498506262, MR REMARK: ML Leak on customer side Turned off meter Hung tag Meter was rolling JC

295 F06 9700797834

2020-08-25T20:00:00.000-05:00 2020-08-25T13:26:00.000-05:00 Completed

Called customer to inform The leak was on their side And they have to get a plumber to fix the leak JC

295 F06 2576034623

2575310000 STEINDL,RUDOLPH (407) 834-1945

509 OAK LN Batch System Jordon Campbell

2020-08-24T19:02:07.000-05:00 M-SIO General Investigation

Met plumber Leak is fixed Customer has water now Read-860420 JC

295 F06 2577090697

2575310000 STEINDL,RUDOLPH (407) 834-1945

509 OAK LN Dominique Greenfield Jordon Campbell

2020-08-25T12:26:39.000-05:00 M-SIO No Water

Rudolph called to report no water. 407-834-1945

295 F06 2570471035

2575310000 STEINDL,RUDOLPH (407) 834-1945

509 OAK LN Hayes Tiara Jordon Campbell

2020-08-26T12:49:16.000-05:00 M-SIO No Water

Rudolph reported no water contact # 407-620-1773- Tiara

2020-08-26T20:00:00.000-05:00 2020-08-26T13:43:00.000-05:00 Completed

608 FAITH TER April Clark Angel Soto

2020-09-23T05:53:45.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-24T18:00:00.000-05:00 2020-09-24T08:56:00.000-05:00 Completed

3487290 is the actual reading No leaks at this location Done by Angel



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

86640 is the actual reading No leaks at this location Done by Angel

295 F06 5846679543

295 F06 3276712965

3275310000 O'NEILL,PATRICK H (305) 866-1931

511 OAK LN Sabrena Cooper Angel Soto

2020-07-24T11:25:52.000-05:00 M-REREAD

Please re-read meter last read lower than average. Last read 86630 .000 Thanks.

2020-07-27T11:25:00.000-05:00 2020-07-27T08:23:00.000-05:00 Completed

2131516622 RODRIGUEZ,ANGELA L (407) 722-2891

604 ENDSLEY AVE Reginald Jerome Don Hasty

2020-08-07T07:05:36.000-05:00 M-SIO Taste or Odor in the Water

Angela R. at 407 722 2891 called back to say that the water in the neighborhood smells really rancid again.The lines were last flushed on 5/6/2020.can they be flushed again 

today? Thanks,Reggie

2020-08-07T20:00:00.000-05:00 2020-08-08T13:12:00.000-05:00 Completed

Barner flushed blow off at end of Endsley, contacted customer. Cl2 at 0.8 with no odor after flush.

604 ENDSLEY AVE Roslyn Lide-Miller James Swegheimer

2020-08-20T07:15:03.000-05:00 M-SIO Taste or Odor in the Water

Customer emailed - I put in a service call last week and still have not heard from anyone. The smell in our water is not tolerable.Since the last technician was out, the smell went 

away for a week after he flushed the lines but the smell came back and seems to be getting worse. Can the water in our neighborhood be tested? What is causing the smell? 

2020-08-20T20:00:00.000-05:00 2020-08-20T12:22:00.000-05:00 Completed

Checked the water at the customers house and it had no smell with a 2.7 cl2 residual. Flushed blowoff on the street.

295 F06 5174387501

2020-08-24T19:02:07.000-05:00 M-WARN

2020-08-25T19:02:00.000-05:00 2020-08-25T08:56:00.000-05:00 Completed

MR ID: 274866410261, MR REMARK: MI Reread meter Read-366520 JC

295 F06 5173315022

2131516622 RODRIGUEZ,ANGELA L (407) 722-2891

8529421754 KIRBY,MARK (407) 409-3482

506 LAKE SHORE DR Batch System Jordon Campbell



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

503 LAKE SHORE DR April Clark Greg Liggons

2020-06-24T08:27:34.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-25T18:00:00.000-05:00 2020-06-25T08:02:00.000-05:00 Completed

Reread meter no leaks at time of reading read 1470990 gl

2020-07-22T19:00:55.000-05:00 M-WARN

2020-07-23T19:00:00.000-05:00 2020-07-23T10:46:00.000-05:00 Completed

MR ID: 279533706444, MR REMARK: MI Reread meter for billing read 461690 gl

295 F06 1314437668

4113040616 MCLAUGHLIN,HARRY JAMES (561) 789-1805

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-07-24T18:00:00.000-05:00 2020-07-24T10:08:00.000-05:00 Completed

Reread meter for billing read 2740651 gl

295 F06 2798546344

8468045395 PEADEN,LINDA (407) 496-6180

514 LAKE SHORE DR Batch System Greg Liggons

2020-07-24T20:00:00.000-05:00 2020-07-24T14:18:00.000-05:00 Completed

R-352940 Someone shut off meter valve before I arrived. Turned on an discovered a leak in customer line where it goes into house. Apparently looks as if the neighbor hit the 

line when mowing because they mowed past property 5hen shut off meter valve. Informed customer that I had to turn meter back off and it was leaking approximately 3 gallons 

295 F06 5614919016

5616310000 MAYBACK,CORY (407) 616-8000

628 WOODLEY RD April Clark Greg Liggons

2020-07-23T06:19:04.000-05:00 M-REREAD

5847410000 DRURY,PAM (321) 277-9710

1005 GREGORY DR Jerry Lazarre Kevin Cooper

2020-07-24T13:32:49.000-05:00 M-SIO No Water

Customer reporting no water. Please investigate. No alerts posted. Point of contact is Pam at 321-277-9710. Thanks, Jerry



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take start read and leave on for new. Mary 404.473.0237. Thank you, Chariti CR!

2020-06-12T18:00:00.000-05:00 2020-06-12T11:46:00.000-05:00 Completed

Start read leave on for new read 690430 gl

2020-06-17T18:00:00.000-05:00 2020-06-17T15:31:00.000-05:00 Completed

1435000 is the actual reading Customer has leak Service was turn off Customer was losing about 10 gallons a minute or more for about an hour or hour and half Done by Angel

295 F06 2943760242

4278840257 Strader,Mary (407) 473-0237

1000 GREGORY DR Chariti Phillips Greg Liggons

2020-06-09T13:09:16.000-05:00 M-READ

MR ID: 192746132577, MR REMARK: MI Talked to customer there goin to make it accessible too read the meter there installing turf gl

295 F06 6591348876

6594310000 LOIACONO,MARY/STEVE (407) 463-8474

516 LAKE SHORE DR Patricia Hardy Angel Soto

2020-06-17T14:01:52.000-05:00 M-SIO Water Service Line Break

Meter is gushing water. Customer stated meter is running wild and she is unable to shut off meter. It has been gushing for over an hour. Mary 407-463-8474 Please investigate 

and advise if any adjustment will be forthcoming. Thanks, Patty

295 F06 1929014493

6991281554 Allen,Kristen (916) 741-7530

633 WOODLEY RD Batch System Greg Liggons

2020-06-23T19:00:53.000-05:00 M-WARN

2020-06-24T19:00:00.000-05:00 2020-06-24T13:14:00.000-05:00 Completed

4113040616 MCLAUGHLIN,HARRY JAMES (561) 789-1805

503 LAKE SHORE DR April Clark Greg Liggons

2020-06-24T08:27:34.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-25T18:00:00.000-05:00 2020-06-25T08:02:00.000-05:00 Completed

Reread meter no leaks at time of reading read 1470990 gl

295 F06 1314437668



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: 491960 is the actual reading No leaks at this location Service was left on New tenant is moving in at the moment Done by Angel

295 F06 4578381968

2408080874 MOSLER,SHANE (321) 279-0108

603 ENDSLEY AVE Kelly Hagan Angel Soto

2020-05-18T07:28:24.000-05:00 M-READ

Take Final Read and Lock Meter, Tag door for new to apply, Shane Mosler , Ph 321-279-0108 thanks, Kelly

2020-05-20T18:00:00.000-05:00 2020-05-20T09:31:00.000-05:00 Completed

2604603857 GOTTSCHALK,KATHRYN (616) 402-8393

1010 GREGORY DR Tina Richardson Angel Soto

2020-05-15T07:45:24.000-05:00 M-READ

please take start read, Kathryn can be reached at 616-402-8393...tina

2020-05-21T18:00:00.000-05:00 2020-05-21T08:15:00.000-05:00 Completed

25230 is the actual reading No leaks at this location Done by Angel

700 OAKLAND RD April Clark Greg Liggons

2020-05-22T07:30:58.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-05-26T18:00:00.000-05:00 2020-05-26T14:24:00.000-05:00 Completed

Reread meter for billing read 1512200 gl

295 F06 1440871429

2020-06-04T09:28:15.000-05:00 M-SIO High or Low Pressure in the Water

Low Pressure experienced throughout home, Deanna Teminsky, ph 321-246-0755. low pressure since move in, Mid May. thanks, Kelly

2020-06-04T20:00:00.000-05:00 2020-06-04T14:14:00.000-05:00 Completed

Checked to make sure valve was open to house and at the meter everything looked good. I checked the pressure at the house customer had 60 psi had them turn on something 

in the house and the pressure did not drop at all. Customer said it must be something inside of house he was going to check it out

295 F06 6079467086

0264152203 PALUSO,WILLIAM (407) 314-6509

295 F06 5860519833

7381099193 TEMINSKY,DEANNA (321) 246-0755

603 ORANOLE RD Kelly Hagan Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

614 LAKE SHORE DR Stephanie Muniz Angel Soto

2020-05-05T10:29:18.000-05:00 M-REREAD

Please re-read meter and check for leaks, customer has repaired leak on 03/03/2020- sm

2020-05-06T18:00:00.000-05:00 2020-05-06T13:42:00.000-05:00 Completed

2020-05-06T09:35:01.000-05:00 M-SIO Water Quality

Angela (407) 722-2891 called to report her faucets smells like sewer, her whole house smells like sewer and is concerned about water quality. she stated she called left night to 

report there are no notes about this . She stated she was told someone would be out immediately but nothing yet. Please investigate thank you! Patricia

2020-05-06T20:00:00.000-05:00 2020-05-06T17:01:00.000-05:00 Completed

Jim S.flushed blow off on end of Endsley until clear , no odor and cl2 of 2.0 ppm. Talked to customer at house, street has old water lines, not upgraded with rest of Oakland 

Shores.

295 F06 0273819836

0274310000 DITTMER,TERRANCE H (407) 332-4922

please take start read, Ibelis can be reached at 917-518-1599...tina

2020-05-08T18:00:00.000-05:00 2020-05-08T08:48:00.000-05:00 Completed

Took start read Read-169620 JC

295 F06 5178265901

2131516622 RODRIGUEZ,ANGELA L (407) 722-2891

604 ENDSLEY AVE Patricia Askia Don Hasty

2020-05-14T20:00:00.000-05:00 2020-05-14T13:39:00.000-05:00 Completed

Final read leave on for new customer read 334730 gl

295 F06 9091805789

4799105726 BAYLES,IBELIS (917) 518-1599

514 ORANOLE RD Tina Richardson Jordon Campbell

2020-05-06T07:09:16.000-05:00 M-READ

295 F06 5869727227

7381099193 TEMINSKY,DEANNA (321) 246-0755

603 ORANOLE RD Reginald Jerome Greg Liggons

2020-05-07T08:51:51.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Deanna T. at 321 246 0755.Thanks,REggie



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-04-17T19:00:00.000-05:00 2020-04-02T14:30:00.000-05:00 Completed

2020-04-24T08:13:00.000-05:00 2020-04-24T07:18:00.000-05:00 Completed

162340 is the actual reading No leaks at this location Done by Angel

295 F06 4271707201

6858113244 BULYNIN,LARISA (407) 927-8014

600 LAKE SHORE DR Batch System Greg Liggons

2020-03-23T19:00:58.000-05:00 M-EXCHNG

109810 is the actual reading No leaks at this location Done by Angel

295 F06 9094949895

4799105726 BAYLES,IBELIS (917) 518-1599

514 ORANOLE RD Ferrellyn Trovinger Angel Soto

2020-04-23T08:13:05.000-05:00 M-REREAD

Re-read meter due to high usage. Document any leaks found. Do not tag door.

295 F06 4102799322

9137750154 PICARD,YVONNE (352) 682-1326

635 MAGNOLIA DR Reginald Jerome Angel Soto

2020-04-23T15:46:29.000-05:00 M-REREAD

Re read meter and check for leaks.Dont tag the door.Thanks,Reggie

2020-04-24T20:00:00.000-05:00 2020-04-24T07:04:00.000-05:00 Completed

7437410000 LOUIS,DONNA M

1061 GREGORY DR Patricia Hardy Angel Soto

2020-04-23T12:01:56.000-05:00 M-REREAD

Please re-read meter. Document any leaks. Do not tag door. Thanks, Patty

2020-04-24T20:00:00.000-05:00 2020-04-24T07:28:00.000-05:00 Completed

255990 is the actual reading No leaks at this location Done by Angel

512180 is the actual reading No leaks at this location Done by Angel

295 F06 7438416370



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

295 F06 7142758784

4322841658 TOOMBS-PHILLIPS,AUDREY (407) 353-1236

604 FAITH TER Patricia Hardy Greg Liggons

2020-03-31T13:26:27.000-05:00 M-SIO Repair/Replace Meter Box

Vehicle ran over meter and now meter cover is broken. Please investigate. Customer Audrey can be reached at 407-353-1236. Thanks, Patty

4322841658 TOOMBS-PHILLIPS,AUDREY (407) 353-1236

604 FAITH TER Isabel Ceballos Jordon Campbell

2020-04-06T10:26:17.000-05:00 M-SIO Repair/Replace Meter Box

Customer called back about broken concrete around the meter box. Wants to make sure it gets repaired or replaced. Audrey Toombs 407-353-1236

2020-04-06T20:00:00.000-05:00 2020-04-06T13:30:00.000-05:00 Completed

Replaced concrete around valve JC

516 OAK LN Kelly Hagan Angel Soto

2020-04-07T09:48:15.000-05:00 M-READ

Take Final read and leave on for new customer, Richard Gardner , ph 407-274-8856 -Kelly

2020-04-10T18:00:00.000-05:00 2020-04-10T09:54:00.000-05:00 Completed

24310 is the actual reading No leaks Service is on

295 F06 7144790623

2020-04-16T09:04:28.000-05:00 M-READ

Please take final read and leave on for New customer Ms Taylor 407-782-4401/kim

2020-04-17T18:00:00.000-05:00 2020-04-17T08:01:00.000-05:00 Completed

Took reading left on rd1034710

295 F06 7956091605

1051011465 GARDINER,RICHARD (407) 274-8856

MR ID: 427084819438, MR REMARK: MS Changed out 5/8 meter new read 10 gl

295 F06 0524880844

7040357191 Taylor,Vicki (407) 782-4401

1010 DRUID DR Kimberly Andrews John Allman



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

605 ORANOLE RD Shelia Meacham Greg Liggons

2020-03-24T07:20:01.000-05:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-27T13:14:52.000-05:00 M-READ

PLEASE TAKE START READ, DAVID CAN BE REACHE AT 205-527-3236...TINA

2020-03-30T18:00:00.000-05:00 2020-03-30T10:00:00.000-05:00 Completed

Start read leave on for new customer read 380680 gl

295 F06 4763795997

3681890376 JIMENEZ,SEBASTIAN (407) 437-4912

Please take start read and leave on for new customer..Shawna 407-435-4885..Thanks.>Alisha cr

2020-03-30T18:00:00.000-05:00 2020-03-30T09:08:00.000-05:00 Completed

Start read leave on for new customer read 523320 gl

295 F06 5219517548

7003366693 THOMSON,DAVID (205) 527-3236

605 FAITH TER Tina Richardson Greg Liggons

2020-03-31T19:00:00.000-05:00 2020-03-25T09:59:00.000-05:00 Completed

MR ID: 192262350837, MR REMARK: BB Replaced broken meter box lid JC

295 F06 9390737907

5059491697 philbin-Gaizo,Shawna (407) 435-4885

520 ORANOLE RD Alisha Greer Greg Liggons

2020-03-27T14:12:29.000-05:00 M-READ

Went out observe that it was water main concert broke around water main valve reported an took picture forward it to Matt M gl

295 F06 1923707004

6991281554 Allen,Kristen (916) 741-7530

633 WOODLEY RD Batch System Jordon Campbell

2020-03-23T19:00:58.000-05:00 MTRBBOX

2020-03-31T20:00:00.000-05:00 2020-03-31T14:50:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-03-12T19:10:00.000-05:00 2020-03-12T10:02:00.000-05:00 Completed

MR ID: 149060567665, MR REMARK: GL Exchanged meter Old meter-18110172 Old read-2131230 New meter-19386378 New read-10 JC

295 F06 0358968442

9684479994 KOVALESKI,KATHERYN (843) 670-6028

615 LAKE SHORE DR Patricia Askia Shawn Ebert

2020-03-10T11:50:54.000-05:00 TESTMTR

Final read leave on for new customer read 144580 gl

295 F06 1496466811

1494310000 COOPER,DR LLOYD W (386) 801-3776

518 LAKE SHORE DR Batch System Jordon Campbell

2020-02-23T19:10:19.000-06:00 M-EXCHNG

295 F06 5385090224

4225333797 HODGE,LATOYA (321) 246-1775

502 ORANOLE RD Roslyn Lide-Miller Greg Liggons

2020-03-20T11:12:39.000-05:00 M-READ

Take final read and leave on for new. LaToya Hodge 321-246-1775...Roslyn

2020-03-23T18:00:00.000-05:00 2020-03-23T14:00:00.000-05:00 Completed

3336310000 ANDERSON,LAURA C (407) 786-7437

627 WOODLEY RD Shelia Meacham Greg Liggons

2020-03-24T07:18:37.000-05:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-25T18:00:00.000-05:00 2020-03-25T13:35:00.000-05:00 Completed

Reread meter no leaks at time of reading 484220 gl

2020-03-25T18:00:00.000-05:00 2020-03-25T13:42:00.000-05:00 Completed

Reread meter for billing read 132260 gl

295 F06 3330644527



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

295 F06 5848978214

5847410000 DRURY,PAM (321) 277-9710

1005 GREGORY DR Batch System Jordon Campbell

2020-02-23T19:10:19.000-06:00 MTRBBOX

8370678658 ORLANDO REO PROFESIONALS 

ONE INC

(321) 800-2629

607 ENDSLEY AVE Reginald Jerome Greg Liggons

2020-02-19T07:11:13.000-06:00 M-OFF

Take final read and lock meter.Tag door for new top apply.Maritza Berrios at 407-949-1727.Thanks,REggie

2020-03-02T20:00:00.000-06:00 2020-03-02T10:20:00.000-06:00 Completed

Final read tagged and turned off for billing read 789570 gl

607 ENDSLEY AVE Kelly Hagan Greg Liggons

2020-03-04T12:24:03.000-06:00 M-ON

Turn on for new customer. waiver on file , Sarina, ph 321-800-2629-thanks, KellyAcctAlert:

2020-03-05T18:00:00.000-06:00 2020-03-05T09:39:00.000-06:00 Completed

Turned on meter took start read 789570 gl

295 F06 4473124766

2020-03-09T15:32:18.000-05:00 HIBILL

Please re-read meter and check for leaks, Kathy called disputing bill she stated no diff in usage and no leaks, she thinks meter may be faulty, please tag door with findings, if 

necessary she can be reached at (843) 670-6028- Stephanie

2020-03-10T18:00:00.000-05:00 2020-03-10T14:05:00.000-05:00 Completed

Talked too customer no leaks at the time of reading 2835880 gl

295 F06 4474090327

8370678658 ORLANDO REO PROFESIONALS 

ONE INC

(321) 800-2629

Katheryn (843) 670-6028, customer is requesting her meter to get tested she would like for ops to schedule a time and date with her, She is disputing high usage Patricia

2020-03-12T00:00:00.000-05:00 2020-03-12T14:54:00.000-05:00 Completed

MT scheduled for 03/12/2020 at 1:30pm Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy , 

customers meter failed on low flow @ 72.0% , medium flow passed @ 95.0% , maximum flow @ 100.1% , overall meter was @ 89.03% , replaced 5/8 meter after failed test , 

295 F06 0358583421

9684479994 KOVALESKI,KATHERYN (843) 670-6028

615 LAKE SHORE DR Stephanie Muniz Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:607 FAITH TER Kaitlynn Gilbert Greg Liggons

2020-02-27T05:01:18.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-02-27T18:00:00.000-06:00 2020-02-27T11:36:00.000-06:00 Completed

Reread meter no leaks at time of reading tagged door read 1349520 gl

295 F06 5630442249

7730322905 VITALE,MICHAEL (321) 947-2356

Please reread meter for billing. Is there a leak? Last read indicates over 123,000 gal usage. Thanks. LLJ

2020-02-27T18:00:00.000-06:00 2020-02-27T11:47:00.000-06:00 Completed

Reread meter no leaks at time of reading talked to customer and tagged door read 483760 gl

295 F06 1251352412

3814234410 McVey,Courtney (239) 410-2191

504 OAK LN Lori Jones Greg Liggons

2020-02-28T18:00:00.000-06:00 2020-02-28T08:19:00.000-06:00 Completed

Took start read Read-1501660 JC

295 F06 0273792660

0274310000 DITTMER,TERRANCE H (407) 332-4922

614 LAKE SHORE DR Lori Jones Greg Liggons

2020-02-27T04:59:19.000-06:00 M-REREAD

MR ID: 654187892329, MR REMARK: BB Replaced broken meter box lid JC

295 F06 2700117689

5162468931 JOHNSON,KAREN (407) 488-0216

632 MAGNOLIA DR Hayes Tiara Jordon Campbell

2020-02-21T09:18:08.000-06:00 M-READ

Please take start read and leave on meter.. Karen contact # 407-488-0216- Tiara

2020-02-28T19:10:00.000-06:00 2020-02-28T08:34:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-02-17T18:00:00.000-06:00 2020-02-17T13:14:00.000-06:00 Completed

Meter on took read 291260 gl

295 F06 0352125886

9684479994 KOVALESKI,KATHERYN (843) 670-6028

615 LAKE SHORE DR Jennifer Akers John Allman

Start read leave on read 853220 gl

295 F06 8154907194

0331754884 Evers, Danny (386) 566-7134

1015 DRUID DR Carl Crutchfield Greg Liggons

2020-02-14T13:40:48.000-06:00 M-ON

Turn on meter. *Waiver on file*. If needed, customer contact Danny at 386-566-7134 - CarlAcctAlert:

295 F06 5665964739

7243402055 BRUMLEY,MARY (407) 767-9257

624 LAKE SHORE DR Sandra Soto Greg Liggons

2020-02-17T14:02:40.000-06:00 M-READ

Take start read for Mary # 407-767-9257, and leave on for new customer, Thank you, Sandra

2020-02-18T20:00:00.000-06:00 2020-02-18T13:09:00.000-06:00 Completed

6991281554 Allen,Kristen (916) 741-7530

633 WOODLEY RD Batch System Robert Callahan

2020-02-23T19:10:19.000-06:00 M-WARN

2020-02-24T19:10:00.000-06:00 2020-02-24T07:13:00.000-06:00 Completed

MR ID: 192483924604, MR REMARK: MI. Re read meter no leaks R:810810 Rc

2020-02-24T10:09:46.000-06:00 M-SIO General Investigation

Please make sure leak has been fixed ,hang results on door if fixed she can be reached at 407-475-0533 thank you Kaitlynn

2020-02-25T20:00:00.000-06:00 2020-02-25T12:56:00.000-06:00 Completed

Reread meter no leaks at time of reading 940310 gl

295 F06 1922906714



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

295 F06 5480455687

5055347041 OLSON,ERIK (407) 960-0483

9684479994 KOVALESKI,KATHERYN (843) 670-6028

615 LAKE SHORE DR Batch System Jordon Campbell

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T10:00:00.000-06:00 Completed

Turned off meter Hung tag Read-2815090 JC

637 WOODLEY RD Batch System Jordon Campbell

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:53:00.000-06:00 Completed

Turned off meter Hung tag Read-1699740 JC

295 F06 0350545787

2020-02-06T10:22:32.000-06:00 M-RECON

Pick up tag and reconnect service for Erik # 407-960-0483, Thank you, Sandra

2020-02-06T20:00:00.000-06:00 2020-02-06T13:01:00.000-06:00 Completed

Turned on meter Read-222080 JC

295 F06 0723400242

2715421667 Wilkie,Michael (321) 210-3664

Katie has paid and waiver is on file if we can please reconnect. She can be reached at 843-670-6028. Thanks Jen

2020-02-06T20:00:00.000-06:00 2020-02-06T12:23:00.000-06:00 Completed

Turned on meter no leaks rd 415530

295 F06 5487231270

5055347041 OLSON,ERIK (407) 960-0483

504 ORANOLE RD Sandra Soto Jordon Campbell

2020-02-06T12:06:03.000-06:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-01-23T19:00:54.000-06:00 M-EXCHNG

2020-01-31T19:00:00.000-06:00 2020-01-28T13:57:00.000-06:00 Completed

MR ID: 144523955657, MR REMARK: GL Exchanged meter Old meter-15931871 Old read-1570770 New meter-19270316 New read-10 JC

295 F06 4108922178

9137750154 PICARD,YVONNE (352) 682-1326

2020-01-31T19:00:00.000-06:00 2020-01-24T13:36:00.000-06:00 Completed

MR ID: 748980538189, MR REMARK: GL Exchanged meter Old meter-17997899 Old read-1387690 New meter-19270314 New read-10 JC

295 F06 1446587164

2604603857 GOTTSCHALK,KATHRYN (616) 402-8393

1010 GREGORY DR Batch System Jordon Campbell

2020-02-06T18:00:00.000-06:00 2020-02-06T12:52:00.000-06:00 Completed

Turned on meter Read-1699750 JC

295 F06 7486955942

7484310000 WIESE,WILLIAM C (000) 628-4990

536 LAKE FAITH CIR Batch System Jordon Campbell

2020-01-23T19:00:54.000-06:00 M-EXCHNG

Turned off meter Hung tag Read-222070 JC

295 F06 0723616223

2715421667 Wilkie,Michael (321) 210-3664

637 WOODLEY RD Stephanie Muniz Jordon Campbell

2020-02-06T10:42:41.000-06:00 M-RECON

Please reconnect for Michael, he will be home, if necessary he can be reached at (321) 210-3664, he requested to be called before arriving if possible-Stephanie

504 ORANOLE RD Batch System Jordon Campbell

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T10:08:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-01-27T18:00:00.000-06:00 2020-01-27T12:22:00.000-06:00 Completed

Reread meter for billing no leaks at time of reading 934940 gl

295 F06 4470489078

Reread meter for billing read 1175440 gl

295 F06 5639553820

7730322905 VITALE,MICHAEL (321) 947-2356

607 FAITH TER Shelia Meacham Greg Liggons

2020-01-24T13:55:13.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

295 F06 2531458854

8517577548 Brown,Beth E (407) 702-4423

623 WOODLEY RD Shelia Meacham Greg Liggons

2020-01-24T13:54:19.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-27T18:00:00.000-06:00 2020-01-27T12:17:00.000-06:00 Completed

1051011465 GARDINER,RICHARD (407) 274-8856

516 OAK LN Batch System Jordon Campbell

2020-01-23T19:00:54.000-06:00 M-EXCHNG

2020-01-31T19:00:00.000-06:00 2020-01-24T10:31:00.000-06:00 Completed

MR ID: 795208904702, MR REMARK: GL Exchanged meter Old meter-99178583 Old read-3208600 New meter-19270313 New read-10 JC

635 MAGNOLIA DR Batch System Jordon Campbell

2020-01-23T19:00:54.000-06:00 M-EXCHNG

2020-01-31T19:00:00.000-06:00 2020-01-29T10:08:00.000-06:00 Completed

MR ID: 410835369667, MR REMARK: GL Exchanged meter Old meter-18204327 Old read-1222530 New meter-19270280 New read-10 JC

295 F06 7956613819



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:295 F06 2790722005

2279016427 Erlichman,Brandon (443) 676-4365

515 FAITH TER Steven Crowder Greg Liggons

2019-12-16T09:39:55.000-06:00 M-READ

Take final read for previous and leave on for new customer. Brandon can be reached if needed at 443-676-4365. Thank you, Steve

2019-12-27T18:00:00.000-06:00 2019-12-27T13:26:00.000-06:00 Completed

Final read leave on read 612370 gl

1030 DRUID DR Batch System Jordon Campbell

2019-12-25T19:00:59.000-06:00 M-EXCHNG

2019-12-31T19:00:00.000-06:00 2019-12-27T09:16:00.000-06:00 Completed

MR ID: 962301500020, MR REMARK: MS Exchanged meter JC

295 F06 9339892024

2020-01-08T06:24:07.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 76,000 gal usage. Thanks. LLJ

2020-01-09T18:00:00.000-06:00 2020-01-09T10:45:00.000-06:00 Completed

Reread meter no leaks 3205690 gl

295 F06 5227576881

0015168494 FLORES,ALBERT (407) 616-4582

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-27T18:00:00.000-06:00 2020-01-27T13:25:00.000-06:00 Completed

Reread meter for billing read 780820 gl

295 F06 7950944404

1051011465 GARDINER,RICHARD (407) 274-8856

516 OAK LN Lori Jones Greg Liggons

8370678658 ORLANDO REO PROFESIONALS 

ONE INC

(321) 800-2629

607 ENDSLEY AVE Shelia Meacham Greg Liggons

2020-01-24T13:51:25.000-06:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-21T19:01:02.000-06:00 M-EXCHNG

2019-12-13T19:01:00.000-06:00 2019-12-09T08:13:00.000-06:00 Completed

MR ID: 642315070255, MR REMARK: GL Exchanged meter JC

David emailed he have low water pressure, he can be reached at 407-339-3840...tina

2019-12-20T20:00:00.000-06:00 2019-12-20T13:50:00.000-06:00 Completed

Customer has a water softener he put it on bypass and he said the pressure seemed better Rc

295 F06 6424002880

5057537485 DANIELS,SHARI (407) 461-8941

641 WOODLEY RD Batch System Jordon Campbell

2019-12-26T18:00:00.000-06:00 2019-12-26T10:51:00.000-06:00 Completed

Final read leave on for new read 23760 gl

295 F06 2414872777

2416310000 GARDNER,DAVID G (407) 339-3840

624 WOODLEY RD Tina Richardson Robert Callahan

2019-12-20T12:51:23.000-06:00 M-SIO High or Low Pressure in the Water

MR ID: 279835920366, MR REMARK: MI Hung door tag to remove bushes off meter boxes gl

295 F06 4765814375

3681890376 JIMENEZ,SEBASTIAN (407) 437-4912

605 ORANOLE RD Batch System Greg Liggons

2019-12-23T09:00:17.000-06:00 M-READ

8468045395 PEADEN,LINDA (407) 496-6180

514 LAKE SHORE DR Batch System Greg Liggons

2019-12-25T19:00:59.000-06:00 M-WARN

2019-12-26T19:00:00.000-06:00 2019-12-26T10:45:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-05T20:00:00.000-06:00 2019-12-05T12:52:00.000-06:00 Completed

Turned on meter JC

MR ID: 279534373780, MR REMARK: MI. Tagged door to let customer know we need to get to meter to get read Rc

295 F06 9658976621

9655310000 SWAN,DUFF G (407) 234-5001

510 OAK LN Kelly Hagan Jordon Campbell

2019-12-05T10:51:08.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, and/or door tag will be signed, Duff Swan , Ph#407-234-5001 - Kelly

295 F06 2792203058

8468045395 PEADEN,LINDA (407) 496-6180

514 LAKE SHORE DR Batch System Robert Callahan

2019-11-21T19:01:02.000-06:00 M-WARN

2019-12-06T19:01:00.000-06:00 2019-12-06T08:26:00.000-06:00 Completed

8226310000 JAEB,CHARLES (407) 339-6132

638 WOODLEY RD Lorie Mayeski Shawn Ebert

2019-12-06T13:37:25.000-06:00 TESTMTR

Call from Mr. Charles Jaeb. Requested a Meter Test. Please contact him at 407-339-6132 to set up day and time for meter testing. Lorie

2019-12-11T20:00:00.000-06:00 2019-12-11T14:16:00.000-06:00 Completed

12/10/2019 @ left VM to schedule MT. KAS MT scheduled for 12/11/2019 at 1:30pm. KAS Performed customer requested meter test , meter must be accurate to at least 95.0% 

to 101.5% in each flow range to Pass accuracy requirements , customers meter passed on all flow ranges , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 

1202 ORANOLE RD Roslyn Lide-Miller Greg Liggons

2019-12-10T07:43:33.000-06:00 CHK STAT

Please read meter to confirm leak has been repaired. Steve Degray 407-353-4389...Roslyn

2019-12-11T20:00:00.000-06:00 2019-12-11T10:34:00.000-06:00 Completed

Leak fixed read 1584510 gl

295 F06 8226182846

295 F06 5122174923

5207583656 DEGRAY,STEVE (407) 353-4389



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6013167335 Walls,Steven (407) 416-8283

518 ORANOLE RD Shanika Wright Greg Liggons

2019-11-22T09:49:25.000-06:00 M-READ

Please take final read and leave on for new customer Steven Walls 407-416-8283. SW

2019-11-25T18:00:00.000-06:00 2019-11-25T11:43:00.000-06:00 Completed

Final read leave on read

638 WOODLEY RD Reginald Jerome Greg Liggons

2019-12-02T12:17:43.000-06:00 HIBILL

Re read meter and check for leaks. Charles Jaeb at 407339-6132 called about his high bill.Thanks,Reggie

2019-12-03T20:00:00.000-06:00 2019-12-03T12:59:00.000-06:00 Completed

Reread meter no leaks 587220 gl

295 F06 0390672199

2019-12-04T19:24:28.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T07:24:00.000-06:00 Completed

Meter was already turned off House is vacant JC

295 F06 8226698917

8226310000 JAEB,CHARLES (407) 339-6132

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T07:16:00.000-06:00 Completed

Turned off meter Hung tag JC

295 F06 9827031394

3243947932 ROSENSHEIN,CRAIG (561) 376-6030

514 FAITH TER Batch System Jordon Campbell

295 F06 9651471826

9655310000 SWAN,DUFF G (407) 234-5001

510 OAK LN Batch System Jordon Campbell

2019-12-04T19:24:28.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-11-05T12:50:38.000-06:00 M-READ

Please take start read for new Sarah, if necessary she can be reached at (407) 956-7118- Stephanie|AcctAlert:

2019-11-07T18:00:00.000-06:00 2019-11-07T14:53:00.000-06:00 Completed

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-11-11T00:00:00.000-06:00 2019-11-11T09:03:00.000-06:00 Completed

Reread meter no leaks at time of reading 579210 gl

295 F06 2327478921

3198804284 Gray,Sarah M (407) 956-7118

1020 DRUID DR Stephanie Muniz Greg Liggons

2019-11-18T18:00:00.000-06:00 2019-11-18T10:55:00.000-06:00 Completed

Customer has leak on her side tagged and turned off because of she needs to call plumber read 1583380 gl

295 F06 8222638085

8226310000 JAEB,CHARLES (407) 339-6132

638 WOODLEY RD Kimberly Bennett Greg Liggons

2019-11-08T13:43:30.000-06:00 M-REREAD

Did not leave the water on the leak was too bad talked to the tenant showed him where the leak was he was going to Talk to his landlord and let him know Rc

295 F06 5127069595

5207583656 DEGRAY,STEVE (407) 353-4389

1202 ORANOLE RD Kimberly Bennett Greg Liggons

2019-11-15T13:57:24.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

295 F06 5129264155

5207583656 DEGRAY,STEVE (407) 353-4389

1202 ORANOLE RD Lorie Mayeski Robert Callahan

2019-11-19T07:52:42.000-06:00 M-SIO Water Miscellaneous Complaint

Call from Property Owner, Mr. Dan Anson. UI re-read meter and detected leak and turned off leak meter yesterday (which he truly appreciated) and stated Tenant wanted water 

back on as they are getting ready for work. Aware of leak on property. Customer's Mr. Degray is at home phone number 407-353-4389. Lorie

2019-11-19T20:00:00.000-06:00 2019-11-19T08:31:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-11-06T19:00:00.000-06:00 2019-11-06T10:41:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 447780

295 F06 3857487390

1632192053 ALDERS,LINDSEY (407) 230-8910

1065 DRUID DR Batch System Jon Canfield

2019-11-05T19:18:42.000-06:00 M-CUT

Severance: |AcctAlert:

295 F06 4176055524

4446156739 KLEIN,BETHANY (407) 687-7451

513 OAK LN Batch System Jon Canfield

2019-11-05T19:18:42.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T10:32:00.000-06:00 Completed

4446156739 KLEIN,BETHANY (407) 687-7451

513 OAK LN Charice Mackey Watson Jon Canfield

2019-11-06T13:03:13.000-06:00 M-RECON

Please turn on services. Customer paid the reconnection fee. Call in advance so customer can be present. Peggy Klein 407.687.4302|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T15:00:00.000-06:00 Completed

Turned meter on, informed customer of reconnect No tag

1065 DRUID DR Kelly Hagan Jon Canfield

2019-11-06T11:03:51.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, and also Door Tag will be door, Lindsey Alders , Ph#407-230-8910 - Kelly|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T13:30:00.000-06:00 Completed

Turned meter on, no leaks

295 F06 4176540391

Start read leave on read 1036000 gl

295 F06 3857749499

1632192053 ALDERS,LINDSEY (407) 230-8910



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2131516622 RODRIGUEZ,ANGELA L (407) 722-2891

604 ENDSLEY AVE Glenda Thompson Greg Liggons

2019-09-26T14:09:57.000-05:00 M-READ

Please get read and leave on for new. Thanks, GT

1030 DRUID DR Kimberly Bennett John Allman

2019-10-17T14:46:19.000-05:00 M-REREAD

Very low usage should this meter be changed out? Read for billing please. Kim|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T13:06:00.000-05:00 Completed

Could not check for stuck meter home has fence gate locked is occupied

295 F06 5175221344

2019-10-17T14:47:52.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T12:53:00.000-05:00 Completed

Got reading

295 F06 5226216699

0015168494 FLORES,ALBERT (407) 616-4582

please take start read, Stacy can be reached at 321-277-4447..tina|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T13:14:00.000-05:00 Completed

Start read leave on read 719800 gl

295 F06 7671584341

7675310000 LONG,LAURA

507 OAK LN Kimberly Bennett John Allman

Turned meter off, hung tag Meter reading: 61860

295 F06 2916874852

0893147269 BUCEK,STACY (321) 277-4447

1050 DRUID DR Tina Richardson Greg Liggons

2019-10-28T13:00:44.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-09-10T15:00:27.000-05:00 M-ON

Please turn on for new Joanne, WAIVER ON FILE, if necessary she can be reached at (321) 217-0486- Stephanie|

Please take a final reading and lock meter. Tag door for new to apply. Todd can be reached at 407-592-2060. Jen

2019-09-25T18:00:00.000-05:00 2019-09-25T09:26:00.000-05:00 Completed

Turned off and tagged for new

295 F06 2328628894

3198804284 Gray,Sarah M (407) 956-7118

1020 DRUID DR Stephanie Muniz Greg Liggons

2019-09-26T20:00:00.000-05:00 2019-09-26T12:28:00.000-05:00 Completed

Turned on meter read 1070480 gl

295 F06 8313219137

8988466690 Pyle,Penny (407) 579-2323

950 ORANOLE RD Jennifer Akers Robert Callahan

2019-09-09T09:39:16.000-05:00 M-OFF

Start read leave on read 420950 gl

295 F06 8313572600

8988466690 Pyle,Penny (407) 579-2323

950 ORANOLE RD Glenda Thompson Greg Liggons

2019-09-25T10:17:41.000-05:00 M-ON

Please tirn on and get read. Tag on door. Thanks, GT|

295 F06 4579480421

2408080874 MOSLER,SHANE (321) 279-0108

603 ENDSLEY AVE Reginald Jerome Greg Liggons

2019-09-26T10:52:15.000-05:00 M-READ

Take final reads for previous cusromer and leave on for new cusrtomer Katie Morrison at 407-421-5025.Thanks,REggie

2019-10-01T20:00:00.000-05:00 2019-10-01T12:30:00.000-05:00 Completed

2019-10-03T20:00:00.000-05:00 2019-10-03T12:43:00.000-05:00 Completed

Start read leave on read 725020 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter for billing read 1409530 gl

295 F06 4106907703

9137750154 PICARD,YVONNE (352) 682-1326

635 MAGNOLIA DR Carl Crutchfield Greg Liggons

2019-09-05T09:07:26.000-05:00 M-READ

295 F06 7523548495

6291736213 Drury,Thomas (770) 540-4981

510 FAITH TER Lori Jones Greg Liggons

2019-09-07T09:32:28.000-05:00 M-REREAD

Please reread meter for billing. Last read appears to be from a different meter. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T13:28:00.000-05:00 Completed

3198804284 Gray,Sarah M (407) 956-7118

1020 DRUID DR Tina Richardson Greg Liggons

2019-09-06T09:56:53.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-09-09T18:00:00.000-05:00 2019-09-09T13:10:00.000-05:00 Completed

Tagged and turned off for new read 1035130 gl

502 OAK LN Stephanie Miles Greg Liggons

2019-09-10T13:03:10.000-05:00 M-ON

Please turn on for new customer. Customer will be present. Christy@321-444-6446|

2019-09-11T18:00:00.000-05:00 2019-09-11T11:51:00.000-05:00 Completed

Turned on meter took read 2479900 gl

295 F06 2320013257

2019-09-11T18:00:00.000-05:00 2019-09-11T12:02:00.000-05:00 Completed

Meter on took read 1035160 gl

295 F06 2053799135

9518908460 Werner,Pamela (407) 702-0124



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3067410000 BEHR,WILLIAM J (407) 767-7599

1075 DRUID DR Batch System Jordon Campbell

2019-09-04T19:15:23.000-05:00 M-CUT

510 OAK LN Batch System Jordon Campbell

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T07:07:00.000-05:00 Completed

Turned off meter Hung tag 1105860 JC

295 F06 3063450057

2019-09-05T07:35:44.000-05:00 M-RECON

SWAN,DUFF G - Primary Phone Number: (407) 234-5001 please recon sign tag on door-Ty

2019-09-05T20:00:00.000-05:00 2019-09-05T10:50:00.000-05:00 Completed

Turned on meter 1105860 JC

295 F06 9654437188

9655310000 SWAN,DUFF G (407) 234-5001

BEHR,WILLIAM J - Primary Phone Number: (407) 767-7599 Please recon customer made payment it was never posted to the acct, sign tag on door-Ty

2019-09-05T20:00:00.000-05:00 2019-09-05T10:42:00.000-05:00 Completed

Turned on meter 767960 JC

295 F06 9658666034

9655310000 SWAN,DUFF G (407) 234-5001

510 OAK LN Tytiane Gray Jordon Campbell

2019-09-06T18:00:00.000-05:00 2019-09-06T12:36:00.000-05:00 Completed

Start read leave on read 1148740 gl

295 F06 3066354142

3067410000 BEHR,WILLIAM J (407) 767-7599

1075 DRUID DR Tytiane Gray Jordon Campbell

2019-09-05T08:11:44.000-05:00 M-ON

Take start read and leave On for new customer - Customer contact Yvonne - at 352-682-1326/carl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Take final read for previous customer & leave on for new customer Michelle Ogden at 407-509-4381.Thanks,REggie

2019-08-16T20:00:00.000-05:00 2019-08-16T13:55:00.000-05:00 Completed

Start read leave on read 526710 gl

295 F06 9097296204

4799105726 BAYLES,IBELIS (917) 518-1599

514 ORANOLE RD Shelia Meacham Greg Liggons

2019-08-23T18:00:00.000-05:00 2019-08-23T11:03:00.000-05:00 Completed

Start read leave on read 1232480 gl

295 F06 0263343348

2423422777 OGDEN,MICHELLE (407) 509-4381

631 LAKE SHORE DR Reginald Jerome Greg Liggons

2019-08-15T11:14:08.000-05:00 M-READ

MR ID: 593690200007, MR REMARK: BB Replaced meter box, cleaned area Meter reading: 853770

295 F06 6984811124

5557161564 SANCHEZ,TRACY G (407) 702-3705

512 ORANOLE RD Stephanie Miles Greg Liggons

2019-08-22T14:31:35.000-05:00 M-READ

Take final read and leave on for new.

295 F06 3030226388

3036310000 ANDERSON,ROY E (407) 834-9723

631 WOODLEY RD Batch System Jon Canfield

2019-08-21T19:00:56.000-05:00 MTRBBOX

2019-08-30T19:00:00.000-05:00 2019-08-28T12:03:00.000-05:00 Completed

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T07:17:00.000-05:00 Completed

Turned off meter Hung tag 767960 JC



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Final read leave on read 953590 gl

295 F06 1876639275

1876310000 GIDEON,MARY A (407) 468-0193

601 ENDSLEY AVE Batch System Jon Canfield

295 F06 4585442883

0208134483 Velarde,Esteban (321) 279-3396

506 ORANOLE RD Amber Melendez Greg Liggons

2019-08-01T14:09:06.000-05:00 M-READ

Please take final read and leave on for new. Esteban 321-279-3396 thanks, Amber

2019-08-02T18:00:00.000-05:00 2019-08-02T10:26:00.000-05:00 Completed

2773629320 GIOVANETTI,NICHOLAS (321) 239-7622

1004 GREGORY DR Jerrie Hoffman Robert Callahan

2019-08-02T14:34:00.000-05:00 M-SIO No Water

GIOVANETTI,NICHOLAS - Primary Phone Number: (321) 239-7622Customer called to report no water because he had a leak in house and tried to turn the meter off himself, 

but says he went to far and something broke. He isn't able to turn it back on now.Thanks, Jerrie NV

2019-08-02T20:00:00.000-05:00 2019-08-05T07:27:00.000-05:00 Completed

Valve was customer valve he was calling a plumber to fix

624 LAKE SHORE DR Shelia Meacham Greg Liggons

2019-08-05T13:27:48.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks

2019-08-06T18:00:00.000-05:00 2019-08-06T12:51:00.000-05:00 Completed

Reread meter no leaks read 778730 gl

295 F06 3420212366

2019-08-05T13:26:07.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-06T18:00:00.000-05:00 2019-08-06T12:56:00.000-05:00 Completed

Reread meter no leaks read 84150 gl

295 F06 5663301183

7243402055 BRUMLEY,MARY (407) 767-9257



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0264152203 PALUSO,WILLIAM (407) 314-6509

1050 ORANOLE RD Lucity User John Allman

2019-07-19T09:25:35.000-05:00 M-OFF

2019-07-19T09:23:00.000-05:00 2019-07-19T09:54:00.000-05:00 Completed

Customer had leak at house by the time I arrived customer had turned off meter

295 F06 6077260876

2019-07-18T08:58:08.000-05:00 M-READ

please take start read, Nicholas can be reached at 321-239-7622...tina

2019-07-29T18:00:00.000-05:00 2019-07-29T11:28:00.000-05:00 Completed

Start read leave on read 209300 gl

295 F06 4617816986

4617410000 KNAPP,SANDRA (407) 461-7277

ILLEGAL USE ON VACANT ACCOUNT. PLEASE TAG FOR NEW TO APPLY. PLEASE LOCK OFF METER. THANK YOU, LISA

2019-07-31T00:00:00.000-05:00 2019-07-31T13:14:00.000-05:00 Completed

Hung door tag for new

295 F06 3427014222

2773629320 GIOVANETTI,NICHOLAS (321) 239-7622

1004 GREGORY DR Tina Richardson Greg Liggons

2019-07-31T19:13:00.000-05:00 2019-07-26T12:28:00.000-05:00 Completed

MR ID: 944095243270, MR REMARK: BB Replaced meter box lid Meter reading: 264560

295 F06 2056133550

9518908460 Werner,Pamela (407) 702-0124

502 OAK LN Lisa August Greg Liggons

2019-07-29T12:36:11.000-05:00 VACANCY

2019-07-21T19:13:16.000-05:00 MTRBBOX



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take final read and leave on for new customer Bruce Mortimer 407-923-9207. SW

2019-07-12T18:00:00.000-05:00 2019-07-12T10:35:00.000-05:00 Completed

Final read leave on read 258010 gl

295 F06 4589278489

0208134483 Velarde,Esteban (321) 279-3396

2019-07-15T18:00:00.000-05:00 2019-07-15T10:47:00.000-05:00 Completed

Took meter read. Turned meter off and hung door tag. JSM

295 F06 9686225804

9479589764 MORTIMER,BRUCE (407) 923-9207

528 LAKE FAITH CIR Shanika Wright Greg Liggons

2019-06-20T14:49:25.000-05:00 M-READ

Start read leave on read 362330 gl

295 F06 2487669258

6983410974 HOLTON,BLAKE (407) 242-2140

538 LAKE FAITH CIR Roslyn Lide-Miller Jeff A Metheney

2019-07-10T15:56:35.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Nelson Blankenship Jr. 407-921-9231........Roslyn

295 F06 2481776838

6983410974 HOLTON,BLAKE (407) 242-2140

538 LAKE FAITH CIR Hayes Tiara Greg Liggons

2019-07-15T09:04:26.000-05:00 M-READ

Please take start read and leave on meter.. Blake contact # 407-242-2140- Tiara

2019-07-16T00:00:00.000-05:00 2019-07-16T13:16:00.000-05:00 Completed

700 OAKLAND RD Reginald Jerome Greg Liggons

2019-07-15T07:19:43.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.William Paluso at 407-314-6509.Thanks,REggie

2019-07-16T20:00:00.000-05:00 2019-07-16T13:37:00.000-05:00 Completed

Final read leave on read 1430000 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned on meter read 1102510 gl

295 F06 7511164496

295 F06 4108695534

9137750154 PICARD,YVONNE (352) 682-1326

635 MAGNOLIA DR Josephine Krell Greg Liggons

2019-07-01T14:37:13.000-05:00 M-ON

RENTAL HOME MANAGEMENT SERVICES - Primary Phone Number: (407) 261-5610 take start read and turn on for new waiver on file -Josie|

2019-07-02T18:00:00.000-05:00 2019-07-02T12:49:00.000-05:00 Completed

0208134483 Velarde,Esteban (321) 279-3396

506 ORANOLE RD Batch System Jordon Campbell

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T09:03:00.000-05:00 Completed

Turned off meter Hung tag 938520 JC

508 ORANOLE RD Josephine Krell Jordon Campbell

2019-07-08T07:22:13.000-05:00 M-REREAD

RODE,LEONA C - Primary Phone Number: (407) 339-4596 please reread meter and verify no leaks present-Josie

2019-07-09T20:00:00.000-05:00 2019-07-09T09:15:00.000-05:00 Completed

Reread meter No leak detected 336010 JC

295 F06 4582011168

2019-07-09T13:12:49.000-05:00 M-RECON

Signed Tag On Door. Please Restore Service. Customer is Linda McNealy. Phone number 407-449-3154. Lorie

2019-07-09T20:00:00.000-05:00 2019-07-09T13:47:00.000-05:00 Completed

Picked up tag Turned on meter 938520 JC

295 F06 6788802037

6785310000 RODE,LEONA C (407) 339-4596

506 ORANOLE RD Lorie Mayeski Jordon Campbell



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1030 DRUID DR Shelia Meacham Jordon Campbell

2019-06-25T14:02:45.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-26T18:00:00.000-05:00 2019-06-26T10:36:00.000-05:00 Completed

Reread meter 1603320 JC

295 F06 5129878564

2019-06-25T13:51:46.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-26T18:00:00.000-05:00 2019-06-26T13:42:00.000-05:00 Completed

Reread meter 1481180 JC

295 F06 5225599010

0015168494 FLORES,ALBERT (407) 616-4582

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-26T18:00:00.000-05:00 2019-06-26T13:47:00.000-05:00 Completed

Checked premises No leak Reread meter 345000 JC

295 F06 5969970308

7119336595 GAMMICHIA,TONY (352) 219-7498

601 ORANOLE RD Shelia Meacham Jordon Campbell

2019-07-01T20:00:00.000-05:00 2019-07-01T14:40:00.000-05:00 Completed

Pulled meter and flushed line no leaks

295 F06 9949914262

9946310000 MORRISON,SHANNON M (407) 592-7933

609 LAKE SHORE DR Shelia Meacham Jordon Campbell

2019-06-25T13:50:30.000-05:00 M-REREAD

1206712077 DESIGN SPECIFICATIONS (407) 834-0004

1314 MAITLAND AVE Dominique Greenfield John Allman

2019-07-01T12:52:51.000-05:00 M-SIO Discolored Water

Heidi called to report water coming out brown. She can be reached at 407-834-0004



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Krista # 321-626-8210 called reporting discolored water ( orange/ brown) throughout premise, please investigate, Thank you, Sandra

2019-06-21T20:00:00.000-05:00 2019-06-21T13:26:00.000-05:00 Completed

Jim S. Checked water at hose bib outside,clear with Cl2 residual of 1.1 No one home,no noticeable softener. LDT and left voice mail. Customer called back and said she did 

have softener. Jim asked her to make sure that it was bypassed, likely the cause of the problem.

2019-06-24T18:00:00.000-05:00 2019-06-24T12:40:00.000-05:00 Completed

Took meter read and left meter on. JSM

295 F06 6956068638

1640658267 King,Scott (407) 488-3983

627 LAKE SHORE DR Sandra Soto Don Hasty

2019-06-21T09:57:24.000-05:00 M-SIO Discolored Water

Checked meter valve and it did shut off all the way, it was a new valve. Kev

295 F06 0181812336

8471066724 Strawser,Michael (740) 710-1130

541 LAKE FAITH CIR Dominique Greenfield Jeff A Metheney

2019-06-21T12:59:03.000-05:00 M-READ

take final read & leave on for new,. DG

295 F06 1644394588

1645310000 DORST PA,GARY (407) 256-1818

1590 MAITLAND AVE Shanika Wright Kevin Cooper

2019-06-24T11:02:10.000-05:00 M-SIO General Investigation

Customer called to report turn off valve wont t/off all the way. Gary Dorst 407-331-4240. SW

2019-06-24T20:00:00.000-05:00 2019-06-26T05:46:00.000-05:00 Completed

6758378595 MOHR,JAMES (407) 252-4399

636 WOODLEY RD Shelia Meacham Jordon Campbell

2019-06-25T13:53:01.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-26T18:00:00.000-05:00 2019-06-26T13:37:00.000-05:00 Completed

Reread meter 596150 JC



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Jim S. On initial call some discolored water , no flushing point...only customer on long service line across Maitland Ave. Jeff M. Then went out and pulled meter and 

flushed...very little psi..Irr pump came on and meter increased speed. Possible cross connection, will let Kathy S. know.

295 F06 7513592699

1206712077 DESIGN SPECIFICATIONS (407) 834-0004

1314 MAITLAND AVE Hayes Tiara Don Hasty

2019-06-05T15:45:45.000-05:00 M-SIO Discolored Water

Joel reported discolored water.. Joel contact # 407-580-0188- Tiara

2019-06-06T20:00:00.000-05:00 2019-06-06T14:32:00.000-05:00 Completed

0208134483 Velarde,Esteban (321) 279-3396

506 ORANOLE RD Amber Melendez John Allman

2019-06-06T09:33:21.000-05:00 M-RECON

Please reconnect, customer home. Linda 407-4493154 thanks, Amber

2019-06-06T20:00:00.000-05:00 2019-06-06T12:35:00.000-05:00 Completed

Turned on meter customer was home

518 LAKE SHORE DR Balkissoon Devi John Allman

2019-06-06T09:02:07.000-05:00 M-RECON

Please reconnect for customer Mrs Cooper 386-801-3776, customer will be at the premises, thank you. - Devi

2019-06-06T20:00:00.000-05:00 2019-06-06T12:38:00.000-05:00 Completed

Turned on meter no leaks

295 F06 4589682111

2019-05-15T09:52:11.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply

2019-06-10T18:00:00.000-05:00 2019-06-10T15:10:00.000-05:00 Completed

Final read tagged and turned off for new gl

295 F06 1494950920

1494310000 COOPER,DR LLOYD W (386) 801-3776

295 F06 4105510441

9137750154 PICARD,YVONNE (352) 682-1326

635 MAGNOLIA DR Dominique Greenfield Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

512 ORANOLE RD Batch System Jordon Campbell

2019-05-21T19:00:54.000-05:00 MTRBBOX

2019-05-31T19:00:00.000-05:00 2019-05-30T07:44:00.000-05:00 Completed

MR ID: 698407576334, MR REMARK: BB Replaced broken meter box lid

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T07:44:00.000-05:00 Completed

Turned off meter hung tag

295 F06 6985330751

5557161564 SANCHEZ,TRACY G (407) 702-3705

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:09:00.000-05:00 Completed

Turned off meter hung tag

295 F06 1497507220

1494310000 COOPER,DR LLOYD W (386) 801-3776

518 LAKE SHORE DR Batch System John Allman

2019-06-06T20:00:00.000-05:00 2019-06-05T14:03:00.000-05:00 Completed

Took reading no leaks

295 F06 4581724025

0208134483 Velarde,Esteban (321) 279-3396

506 ORANOLE RD Batch System John Allman

2019-06-05T19:07:32.000-05:00 M-CUT

295 F06 7455106150

4905030637 Bradon,Shelly (407) 920-7983

508 OAK LN Hayes Tiara John Allman

2019-06-05T08:08:55.000-05:00 M-SIO Water Miscellaneous Complaint

Please re-read meter and check for leaks.. Shelly contact # 407-920-7983- Tiara



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-24T18:00:00.000-05:00 2019-05-24T09:36:00.000-05:00 Completed

2019-05-24T18:00:00.000-05:00 2019-05-24T09:31:00.000-05:00 Completed

R-879450 Read meter and no leaks indicated at this time. Meter was misread 5/20. Kev

295 F06 8010111367

8015310000 NORMAN,CHARLES (407) 360-3827

505 LAKE SHORE DR Shelia Meacham Kevin Cooper

2019-05-23T08:09:49.000-05:00 M-REREAD

R-1690280 Checked meter and meter does not indicate a leak at this time. Read is correct, misread 4/19. Kev

295 F06 3405999339

7629948859 SPRINGER,JD (812) 475-1493

508 LAKE SHORE DR Shelia Meacham Kevin Cooper

2019-05-23T08:02:32.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

295 F06 0468299820

0465310000 DANIELS,EVELYN M (321) 277-3078

633 MAGNOLIA DR Shelia Meacham Kevin Cooper

2019-05-23T07:59:23.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-24T18:00:00.000-05:00 2019-05-24T09:43:00.000-05:00 Completed

0015168494 FLORES,ALBERT (407) 616-4582

1030 DRUID DR Shelia Meacham Kevin Cooper

2019-05-23T08:19:07.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-24T18:00:00.000-05:00 2019-05-24T09:49:00.000-05:00 Completed

R-1603270 Read meter and no leaks indicated at this time.

295 F06 5224688475



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

295 F06 7957277799

1051011465 GARDINER,RICHARD (407) 274-8856

516 OAK LN Brittany Warembourg Robert Callahan

2019-03-28T13:40:21.000-05:00 HIBILL

Please take a reread and check for leaks . Tag door with the findings. Thanks Brittany nv

2019-03-29T20:00:00.000-05:00 2019-03-29T09:10:00.000-05:00 Completed

6958614305 JACOBSEN,THOMAS (407) 790-1449

634 MAGNOLIA DR Jerrie Hoffman John Allman

2019-04-12T13:30:48.000-05:00 M-READ

Please take starter read & leave on for Thomas 407-790-1449 - Thanks, Jerrie NV

2019-04-15T20:00:00.000-05:00 2019-04-15T10:17:00.000-05:00 Completed

Took reading left on

514 FAITH TER Kathy Sillitoe Ryan Corey

2019-04-02T10:32:51.000-05:00 M-SIO General Investigation

Please verify meter is working, no use since 4/2018?? If meter stuck please complete FA for ME. Is home vacant? Please note any findings below or on log. Thanks, Kathy

2019-04-16T23:00:00.000-05:00 2019-04-02T14:07:00.000-05:00 Completed

House must be vacant curb stop is shut off.

295 F06 1507158832

2019-05-03T13:27:59.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-06T18:00:00.000-05:00 2019-05-06T08:44:00.000-05:00 Completed

Took reading no leaks

295 F06 9826522586

3243947932 ROSENSHEIN,CRAIG (561) 376-6030

R-357120 Read meter and no leaks indicated at this time. Meter was misread 5/20. Kev

295 F06 9899896928

5754264210 WHITE,JASON (407) 331-6918

512 LAKE SHORE DR Shelia Meacham John Allman



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1011 GREGORY DR Stephanie Muniz Robert Callahan

2019-03-22T13:36:51.000-05:00 M-READ

Please take start read for new Kelsey, if necessary he can be reached at(407) 506-8981- Stephanie

2019-03-25T08:05:58.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-26T18:00:00.000-05:00 2019-03-26T13:39:00.000-05:00 Completed

Reread meter no leaks meter miss read gl

295 F06 7741000916

7586835373 Smullin,Kelsey (407) 506-8981

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-26T18:00:00.000-05:00 2019-03-26T13:44:00.000-05:00 Completed

Reread meter dial spinning tagged door for leak gl

295 F06 2155008532

2156310000 ZHUKOV,VASILIY (407) 260-7049

611 LAKE SHORE DR Shelia Meacham Greg Liggons

2019-03-29T19:00:00.000-05:00 2019-03-29T09:58:00.000-05:00 Completed

MR ID: 698812938216, MR REMARK: BB. Replaced meter box lid

295 F06 7952779354

1051011465 GARDINER,RICHARD (407) 274-8856

516 OAK LN Shelia Meacham Greg Liggons

2019-03-25T08:04:35.000-05:00 M-REREAD

Re read meter no leaks

295 F06 6984804209

5557161564 SANCHEZ,TRACY G (407) 702-3705

512 ORANOLE RD Batch System Robert Callahan

2019-03-21T19:00:57.000-05:00 MTRBBOX



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-03-12T20:00:00.000-05:00 2019-03-12T14:17:00.000-05:00 Completed

Checked meter and meter valve and both are fine and no leaks indicated at this time. Customer has 60 psi on the hose bib where water comes in to house. No one was there, 

tagged door with the information. Kev

295 F06 0184547154

8471066724 Strawser,Michael (740) 710-1130

541 LAKE FAITH CIR Kimberly Bennett Greg Liggons

2019-03-11T14:58:04.000-05:00 M-REREAD

Turned off and tagged door

295 F06 4430953494

4436310000 BUESCHEL SR,WILLIAM (407) 339-0792

625 WOODLEY RD Courtney Cleveland Kevin Cooper

2019-03-12T11:11:42.000-05:00 M-SIO High or Low Pressure in the Water

Raejean called in to report she has low pressure in the back of her house and also in one of her toilets . I explained there may be a leak somewhere but she would like someone 

to come out to investigate . Raejean 407-339-0792

295 F06 2059253211

9518908460 Werner,Pamela (407) 702-0124

502 OAK LN Lisa August Robert Callahan

2019-03-11T09:12:07.000-05:00 VACANCY

ILLEGAL USAGE ON VACANT ACCOUNT. PLEASE LOCK OFF METER AND TAG DOOR FOR NEW TO APPLY. BILLBCK CUSTOMER IF APPLICABLE. THANK YOU, 

LISA

2019-03-19T00:00:00.000-05:00 2019-03-19T09:19:00.000-05:00 Completed

5057537485 DANIELS,SHARI (407) 461-8941

641 WOODLEY RD Batch System Greg Liggons

2019-03-21T19:00:57.000-05:00 M-REREAD

2019-03-22T19:00:00.000-05:00 2019-03-22T10:29:00.000-05:00 Completed

MR ID: 642225474818, MR REMARK: GF meter needs to be changed hard to read gl

2019-03-25T18:00:00.000-05:00 2019-03-25T07:12:00.000-05:00 Completed

Read and left on for new

295 F06 6429218365



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

295 F06 7565712728

7618125696 ODDO,DAKOTA (386) 748-3898

639 LAKE SHORE DR Shelia Meacham Robert Callahan

2019-02-25T14:48:23.000-06:00 M-REREAD

5557161564 SANCHEZ,TRACY G (407) 702-3705

512 ORANOLE RD Shelia Meacham Robert Callahan

2019-02-25T14:46:54.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Re read meter no leaks

641 WOODLEY RD Shelia Meacham Robert Callahan

2019-02-25T14:45:33.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Re read meter no leaks

295 F06 6989086198

2019-03-04T07:06:36.000-06:00 HIBILL

Please re-read meter and check for leaks. Brian 407-265-2892 thanks, Amber

2019-03-05T20:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Reread meter no leaks gl

295 F06 6420162500

5057537485 DANIELS,SHARI (407) 461-8941

2019-03-12T18:00:00.000-05:00 2019-03-12T14:40:00.000-05:00 Completed

Reread meter no leaks gl

295 F06 7740489263

7586835373 Smullin,Kelsey (407) 506-8981

1011 GREGORY DR Amber Melendez Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1030 DRUID DR Batch System John Allman

2019-02-06T19:07:33.000-06:00 M-CUT

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-11T19:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Turned off meter hung tag

295 F06 5227398149

0015168494 FLORES,ALBERT (407) 616-4582

Please reconnect, tag is signed on the door. If necessary Albert can be reached at 407-616-4582. Thank you. (Linette-FL 2/11/19)

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Turned on meter got tag

295 F06 8155031630

0331754884 Evers, Danny (386) 566-7134

1015 DRUID DR Batch System John Allman

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Re read meter no leaks

295 F06 5220753985

0015168494 FLORES,ALBERT (407) 616-4582

1030 DRUID DR Linette Orengo John Allman

2019-02-11T11:04:33.000-06:00 M-RECON

Re read meter no leaks

295 F06 5174128608

2131516622 RODRIGUEZ,ANGELA L (407) 722-2891

604 ENDSLEY AVE Shelia Meacham Robert Callahan

2019-02-25T14:43:23.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-01-31T20:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Read and left

295 F06 2052826722

9518908460 Werner,Pamela (407) 702-0124

502 OAK LN Batch System Robert Callahan

Read and left on for new

295 F06 4475527808

8370678658 ORLANDO REO PROFESIONALS 

ONE INC

(321) 800-2629

607 ENDSLEY AVE Jerrie Hoffman Robert Callahan

2019-01-24T09:39:43.000-06:00 M-READ

Please take starter read & leave on for Maritza 407-949-1727 - Thanks, Jerrie NV

295 F06 1925487320

6991281554 Allen,Kristen (916) 741-7530

633 WOODLEY RD Sandra Soto Robert Callahan

2019-01-31T14:24:42.000-06:00 M-READ

Take start read, for Kristen # 916-741-7530, and leave on for new customer, Thank you, Sandra

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

6991281554 Allen,Kristen (916) 741-7530

633 WOODLEY RD Ewan Dehnert Robert Callahan

2019-02-07T08:35:19.000-06:00 M-SIO No Water

Please check and ensure water meter is on. Customer Kristen 916-741-7530 states the water is still not going into home. Thank you! Ewan CRA

2019-02-07T18:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Met with customer meter was on house valve was off

Severance:

2019-02-11T19:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Turned off meter hung tag

295 F06 1928060449



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

295 F06 3910749213

8041929224 FAITH TERRACE HOLDINGS LLC (407) 235-4852

500 FAITH TER Shelia Meacham Greg Liggons

8041929224 FAITH TERRACE HOLDINGS LLC (407) 235-4852

500 FAITH TER Shelia Meacham Greg Liggons

2018-12-27T14:56:34.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Reread meter no leaks read 32980 gl

500 FAITH TER Shelia Meacham Greg Liggons

2018-12-27T14:56:34.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Reread meter no leaks read 32980 gl

295 F06 3910749213

2019-01-22T19:04:05.000-06:00 M-REREAD

2019-01-23T19:04:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

MR ID: 642262368955, MR REMARK: GF. Read meter no leaks

295 F06 3910749213

8041929224 FAITH TERRACE HOLDINGS LLC (407) 235-4852

2019-01-23T19:04:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

MR ID: 205066117909, MR REMARK: GF. Read meter for billing

295 F06 6426334969

5057537485 DANIELS,SHARI (407) 461-8941

641 WOODLEY RD Batch System Robert Callahan

2019-01-22T19:04:05.000-06:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-12-25T19:01:00.000-06:00 M-REREAD

2018-12-27T19:01:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

MR ID: 431954942200, MR REMARK: ML Took meter read and left on. JSM

295 F06 8158985634

0331754884 Evers, Danny (386) 566-7134

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Reread meter no leaks read 32980 gl

295 F06 0189454043

8471066724 Strawser,Michael (740) 710-1130

541 LAKE FAITH CIR Batch System Jeff A Metheney

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Reread meter no leaks read 32980 gl

295 F06 3910749213

8041929224 FAITH TERRACE HOLDINGS LLC (407) 235-4852

500 FAITH TER Shelia Meacham Greg Liggons

2018-12-27T14:56:34.000-06:00 M-REREAD

Reread meter no leaks read 32980 gl

295 F06 3910749213

8041929224 FAITH TERRACE HOLDINGS LLC (407) 235-4852

500 FAITH TER Shelia Meacham Greg Liggons

2018-12-27T14:56:34.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2018-12-27T14:56:34.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-11-28T18:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Tagged door customer has leak read 2054220 gl

295 F06 5904940949

7899312686 STANLEY,JEANNE (304) 389-5186

Final read leave on read 15560 gl

295 F06 1492672700

1494310000 COOPER,DR LLOYD W (386) 801-3776

518 LAKE SHORE DR Shelia Meacham Greg Liggons

2018-11-27T15:28:55.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

295 F06 7452302223

4905030637 Bradon,Shelly (407) 920-7983

508 OAK LN Shonte Campbell Greg Liggons

2018-11-19T11:04:05.000-06:00 M-READ

Please take final read and leave on for new - Shonte|

2018-11-29T18:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

3681890376 JIMENEZ,SEBASTIAN (407) 437-4912

605 ORANOLE RD Batch System Jeff A Metheney

2018-11-20T19:03:53.000-06:00 M-EXCHNG

|

2018-11-29T19:03:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

MR ID: 892157170804, MR REMARK: MS Changed out 5/8" meter and washers. JSM

1015 DRUID DR Josephine Krell Greg Liggons

2018-12-04T10:00:37.000-06:00 M-READ

FORSTER,LORNA - Primary Phone Number: (407) 968-2823 take start read and leave on for new-Josie|

2018-12-05T18:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Start read leave on read 210710 gl

295 F06 4764914398



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:295 F06 6986478323

7145310000 MONTI INTERPRETING & TRANS 

INC

(407) 830-6007

1535 MAITLAND AVE Karon Hinchcliffe Kevin Cooper

2018-11-05T13:56:52.000-06:00 M-SIO General Investigation

Albert @ 407-468-5172 said we tore up in front of his property. He said he spoke to Mike Overton & he said he will call him back and hasn't. He said we fixed most of it but there 

is a section that still needs to be done. Thanks Karon|

2018-11-06T18:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Customer claims that when new lines were installed the contractor took out the concrete and never put back. Contacted Alex, with Traverse Group, the contractor and informed. 

He will check and replace if needed.. KEV

504 OAK LN David Jones Greg Liggons

2018-11-12T09:48:39.000-06:00 M-READ

Please take read and leave on for new -- McVey,Courtney - Primary Phone Number: (239) 410-2191|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read leave on for new read 1152420 gl

295 F06 7143070518

2018-11-15T12:52:21.000-06:00 M-READ

Take start read and leave on for new. Nedra Lee Goettling 407-340-2175 Thanks Pennye|

2018-11-19T20:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Start read leave on read 675600 gl

295 F06 1258033255

3814234410 McVey,Courtney (239) 410-2191

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-28T18:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Reread meter no leaks read 1210815 gl

295 F06 1921100098

6991281554 Allen,Kristen (916) 741-7530

633 WOODLEY RD Pennye Merthie Greg Liggons

800 ORANOLE RD Shelia Meacham Greg Liggons

2018-11-27T15:30:29.000-06:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-10-08T08:16:47.000-05:00 M-RECON

can we please have customer water reconnected Gregory 206-900-1599 informed customer need someone there 18 or older on property he said he would. Thank you Jesse|

2018-10-09T20:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Turned on meter read 364460 gl

295 F06 2799712866

Jay called about leak at meter. states he noticed it this morning. Please investigate. Jay can be reached at (407) 687-7451 -Kylie|

2018-10-12T20:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Found customer house line leaking. Made contact with customer and turned meter off. Per customer. Also took read. JSM

295 F06 2790367872

8468045395 PEADEN,LINDA (407) 496-6180

514 LAKE SHORE DR Jesse Mendoza Greg Liggons

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

No one home. Checked water at hose bib, cl2 at 0.3 with no odor. Left Door Tag stating problem at plant over weekend, has been repaired.

295 F06 4173875268

4446156739 KLEIN,BETHANY (407) 687-7451

513 OAK LN Kylie Crowley Jeff A Metheney

2018-10-12T12:25:11.000-05:00 M-SIO Water Service Line Break

No problem found,found meter on,took read

295 F06 1119046487

6398174279 SCHUMACHER,PAUL (407) 628-2217

850 ORANOLE RD Kylie Crowley Allan Finch

2018-10-29T12:34:32.000-05:00 M-SIO Taste or Odor in the Water

Paul called about odor in water, states it has been happening for about 3 months and the kitchen is where in smells the most. says 6 months ago they put charcoal filter in the 

system. If needed Paul can be reached at (407) 628-2217 -Kylie|

5557161564 SANCHEZ,TRACY G (407) 702-3705

512 ORANOLE RD Dominique Greenfield Jordon Campbell

2018-11-02T09:06:50.000-05:00 M-SIO No Water

Abed called to report no water. He can be reached at 612-685-5400 or 612-616-9619. DG|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Read and left on for new

Turned on meter,took start read

295 F06 4570502676

2408080874 MOSLER,SHANE (321) 279-0108

603 ENDSLEY AVE Shonte Campbell Robert Callahan

2018-09-26T11:12:18.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

295 F06 6242825269

3767577365 Woo,Kaylene (352) 258-3423

602 FAITH TER Josephine Krell Jordon Campbell

2018-10-01T13:15:20.000-05:00 M-ON

Woo,Kaylene - Primary Phone Number: (352) 258-3423 take start read and turn on for new waiver on file-Josie|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

6946651109 Duncan,Lisa (407) 501-2780

1030 GREGORY DR Vanessa Robinson John Marinelli

2018-10-01T15:50:25.000-05:00 M-SIO High or Low Pressure in the Water

Fire sprinkler co called to reach ops about water pressure to operate sprinkler . Lee Powell @ 407-832-2544|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

left message with Mr Powell no response back

514 LAKE SHORE DR Batch System Ryan Corey

2018-10-03T19:07:37.000-05:00 M-CUT

|

2018-10-08T19:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Hung tag disconnected water meter reading is 0364400.

295 F06 7144010710

8468045395 PEADEN,LINDA (407) 496-6180



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5166749941 MASZY,STEPHEN (352) 494-6424

630 MAGNOLIA DR Batch System Robert Callahan

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned off and tagged door

1025 GREGORY DR Ewan Dehnert Jeff A Metheney

2018-09-05T14:09:21.000-05:00 M-SIO General Investigation

Please contact Beatriz 407-488-5800 as she would like to know the pressure of the water that is going into home. Thank you! Ewan CRA|

2018-09-06T18:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Made contact with customer. Check pressure on house good at 55 PSI. Check meter. Meter is only giving 8 GAM. Did flow test on meter and got 28 gal a min. Customer has 

trouble between meter and house. Said she was go to contact plumber. Left on and flushed house line. JSM

295 F06 3909113787

2018-09-06T07:12:18.000-05:00 M-RECON

MASZY,STEPHEN - Primary Phone Number: (352) 494-6424 ** Please reconnect service tag on door. Customer would like call if possible when recon to go inspect prop. 

Thank you. VAnessaB|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Turned on meter read 1205330 gl

295 F06 9543148058

9547410000 ATORRESAGASTI,BEATRIZ (407) 488-5800

Stewart,Roden - Primary Phone Number: (321) 439-7265 ** Please take final read, lock, and tag for new to apply. thank you. VanessaB|

2018-09-27T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Tagged and turned off for new read 2004560 gl

295 F06 3902079999

5166749941 MASZY,STEPHEN (352) 494-6424

630 MAGNOLIA DR Vanessa Brown Greg Liggons

295 F06 6240811583

3767577365 Woo,Kaylene (352) 258-3423

602 FAITH TER Vanessa Brown Greg Liggons

2018-09-26T12:38:46.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-22T19:01:00.000-05:00 MTRBBOX

|BROWN,BETH E|

2018-08-24T19:01:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

MR ID: 253243744905, MR REMARK: BB Replaced meter box

|LAWABNI,ABED|

2018-08-24T19:01:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

MR ID: 698989943109, MR REMARK: BB Replaced meter box

295 F06 2539047120

8517577548 Brown,Beth E (407) 702-4423

623 WOODLEY RD Batch System Jordon Campbell

2018-08-29T00:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Tagged door for new house empty read 2221460 gl

295 F06 6985386673

5557161564 SANCHEZ,TRACY G (407) 702-3705

512 ORANOLE RD Batch System Jordon Campbell

2018-08-22T19:01:00.000-05:00 MTRBBOX

Read and left on for new

295 F06 2057905813

9518908460 Werner,Pamela (407) 702-0124

502 OAK LN Lisa August Greg Liggons

2018-08-21T07:52:55.000-05:00 VACANCY

USAGE ON VCANT ACOUNT, PLEASE TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA|

295 F06 0397444204

6013167335 Walls,Steven (407) 416-8283

518 ORANOLE RD Jessica Cabrera Robert Callahan

2018-08-30T11:01:33.000-05:00 M-READ

Take final read and leave on for new. Contact number for Iris 407-234-5820 Thank you Jessica|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-08-14T18:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Spoke with the customer about tag. We have nothing going on in the area to have to tag her house so I have no idea why the tag was on the door

295 F06 6980386766

5557161564 SANCHEZ,TRACY G (407) 702-3705

512 ORANOLE RD Courtney Cleveland Greg Liggons

2018-08-13T13:34:25.000-05:00 M-ON

Waiver on e-file . Please get read and turn on for new. Abed 612-685-5400|LAWABNI,ABED|

295 F06 1872885620

1876310000 GIDEON,MARY A (407) 468-0193

601 ENDSLEY AVE Linette Orengo John Marinelli

2018-08-20T08:31:39.000-05:00 M-SIO Water Miscellaneous Complaint

Customer wants to know why we left an orange tag on the door. Please call Mary ph# 407-468-0193 or 407-830-6673. If no answer please leave a voice mail. (Linette-FL 

8/20/18)|GIDEON,MARY A|

2018-08-21T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

4799105726 BAYLES,IBELIS (917) 518-1599

514 ORANOLE RD Batch System Jordon Campbell

2018-08-22T19:01:00.000-05:00 M-EXCHNG

|SMITH,ALYSSA|

2018-08-22T19:01:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

MR ID: 189744717419, MR REMARK: MS Meter was fine, replaced meter gaskets

514 ORANOLE RD Batch System Jordon Campbell

2018-06-21T19:00:52.000-05:00 M-EXCHNG

|SMITH,ALYSSA|

2018-08-24T19:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

MR ID: 189507768431, MR REMARK: MS Exchanged meter

295 F06 9094342318

295 F06 9090761080

4799105726 BAYLES,IBELIS (917) 518-1599



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6858113244 BULYNIN,LARISA (407) 927-8014

600 LAKE SHORE DR Tina Richardson Robert Callahan

2018-07-26T07:43:35.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|BULYNIN,LARISA|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

512 ORANOLE RD Shanika Simmons Robert Callahan

2018-07-30T10:45:03.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika|GRAY,CHERYL|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Turned off and tagged door

295 F06 4274121516

2018-07-31T10:19:07.000-05:00 M-REREAD

Please reread due to high cons, please tag if there is a leak. Thanks.|SEARS,SUSAN|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Re read meter no leaks

295 F06 6980607898

5557161564 SANCHEZ,TRACY G (407) 702-3705

Please reread due to high cons, please tag if there is a leak. Thanks.|TOOMBS-PHILLIPS,AUDREY|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Re read meter no leaks

295 F06 7247618797

7247410000 Eckstine,Susan (407) 435-4978

1020 GREGORY DR Adrienne Krugler Robert Callahan

Turned on meter read 1198620 gl

295 F06 7141213557

4322841658 TOOMBS-PHILLIPS,AUDREY (407) 353-1236

604 FAITH TER Adrienne Krugler Robert Callahan

2018-07-31T10:17:34.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-07-22T19:01:04.000-05:00 MTRBBOX

|

|GRAY,CHERYL|

2018-07-22T19:01:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

MR ID: 698275228540, MR REMARK: BB Replaced meter box

295 F06 3947638796

3945310000 BRAILLE BIBLE FOUNDATION (407) 834-3628

1597 MAITLAND AVE Batch System Ryan Corey

2018-07-22T19:01:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

MR ID: 468438278378, MR REMARK: BB Replaced lid

295 F06 6985461558

5557161564 SANCHEZ,TRACY G (407) 702-3705

512 ORANOLE RD Batch System Jordon Campbell

2018-07-22T19:01:04.000-05:00 MTRBBOX

MR ID: 253979756259, MR REMARK: BB Replaced meter box

295 F06 6198401177

4133356007 HAHN,ALLEN (407) 702-1899

516 ORANOLE RD Batch System Jordon Campbell

2018-07-22T19:01:04.000-05:00 MTRBBOX

|HAHN,ALLEN|

295 F06 2530877325

8517577548 Brown,Beth E (407) 702-4423

623 WOODLEY RD Batch System Jordon Campbell

2018-07-22T19:01:04.000-05:00 MTRBBOX

|BROWN,BETH E|

2018-07-22T19:01:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Read and left on for new



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Tagged door turned off meter 190910 gl

295 F06 5906707567

7899312686 STANLEY,JEANNE (304) 389-5186

800 ORANOLE RD Sylvia Jackson John Allman

2018-06-27T11:14:13.000-05:00 M-READ

Please take read and turn on for new customer Geanne Stanley 304-389-5186.|STANLEY,GEANNE|

295 F06 1953378302

1955310000 DEDDENS,KIMBERLY (407) 718-5625

514 OAK LN Batch System Greg Liggons

2018-07-04T19:09:14.000-05:00 M-CUT

|DEDDENS,KIMBERLY|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

1955310000 DEDDENS,KIMBERLY (407) 718-5625

514 OAK LN Dominique Greenfield Robert Callahan

2018-07-06T07:11:56.000-05:00 M-RECON

pick up tag & reconnect service. DG|DEDDENS,KIMBERLY|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Turned on picked up tag Robert Callahan

101 E FAITH TERRACE Courtney Cleveland Michael Overton

2018-07-17T12:08:00.000-05:00 M-SIO General Investigation

Michelle is calling back due to not having the backflow issue at this property addressed . She stated that pump is leaking again . She stated she had been working with John via 

email . Please follow up @ michele@thinkpoz.com|CHAMPION OF CHOICES|

2018-07-18T20:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Cleaned and flushed debris from backflow device. There were tiny pebbles in the device. Mao

295 F06 1959449262

2018-07-22T19:01:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

MR ID: 857137294416, MR REMARK: BB. Replaced box and lid they were ran over.

295 F06 2345753739

5708866805 CHAMPION OF CHOICES (407) 862-4800



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6013167335 Walls,Steven (407) 416-8283

518 ORANOLE RD Vanessa Robinson Don Hasty

2018-06-01T08:17:55.000-05:00 M-SIO Water Miscellaneous Complaint

512 ORANOLE RD Pennye Merthie John Allman

2018-05-31T07:33:01.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|GRAY,CHERYL|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Took reading left on

295 F06 0390226221

2018-06-05T19:08:22.000-05:00 M-CUT

|DZENGELESKI,MICHAEL|

2018-06-11T19:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

295 F06 6986996336

5557161564 SANCHEZ,TRACY G (407) 702-3705

Please turn off water at premise as customer states there is water leaking at home and he needs assistance with turning off water to fix and turning back on. Please call 

Vaughan 239-822--1956 when there so he can see how to have this resolved. Thank you! Ewan|STANLEY,VAUGHAN|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Turn off water for customer to make repairs Robert Callahan

295 F06 9253799527

1931073845 DZENGELESKI,MICHAEL (407) 221-2411

1025 DRUID DR Batch System Robert Callahan

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Took reading left on

295 F06 6346799170

6598398367 STANLEY,VAUGHAN (239) 822-1956

600 W. FAITH TER Ewan Dehnert Robert Callahan

2018-06-13T12:58:57.000-05:00 M-OFF



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-05-09T09:23:41.000-05:00 M-SIO High or Low Pressure in the Water

Please re-read meter check for leaks. Customer is concerned of high bill/usage. Please tag door with findings. If necessary Alexander can be reached at 207-831-9836. (Linette-

FL 5/16/18)|BROWN,ALEXANDER|

2018-05-17T20:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Reread meter no leaks read 992580 gl tagged door

295 F06 1748654519

1745310000 GUERRIERE,ROBERT (407) 260-0515

105 E FAITH TER Linette Orengo John Marinelli

2018-05-23T19:01:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

MR ID: 794363116944, MR REMARK: MS replaced meter ran ten gallons through new meter no leaks tg

295 F06 4003789151

2095272202 BROWN,ALEXANDER (207) 831-9836

642 MAGNOLIA DR Linette Orengo Greg Liggons

2018-05-16T12:17:54.000-05:00 HIBILL

MR ID: 134033029466, MR REMARK: MS replaced meter ran ten gallons through new meter no leaks tg

295 F06 7453613006

4905030637 Bradon,Shelly (407) 920-7983

508 OAK LN Batch System Tony Goes

2018-05-23T19:01:00.000-05:00 M-EXCHNG

|PLATTS,JORDAN|

295 F06 5737641266

9732445493 FREY,SAMANTHA (407) 834-4449

1055 GREGORY DR Batch System Tony Goes

2018-05-23T19:01:00.000-05:00 M-EXCHNG

|FREY,SAMANTHA|

2018-05-23T19:01:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

James Cleveland @ 407-230-2689 report water smells of rotten eggs in house. Not sure why. Would like to have someone meet him there , he is within 10 minutes of the home 

thanks|CLEVELAND,JAMES JEFFREY|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Upon arrival, home owner was already on site. This house was for sale and has been vacant. When opening the spigot on the left side of the house just after the house valve 

with no apparent rotten egg smell. Free chlorine residual from this spigot was a 2.6mg/L. Then took the home owner to the spigot right side of the house and showed the home 



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read meter and left on for new Robert Callahan

295 F06 3814483518

8771661944 VINGOE,PATRICIA (407) 694-0338

630 WOODLEY RD Jennifer Akers Kevin Cooper

295 F06 9395345901

5059491697 philbin-Gaizo,Shawna (407) 435-4885

520 ORANOLE RD Vanessa Brown Robert Callahan

2018-05-02T11:38:12.000-05:00 M-READ

Please take final read and leave on for new. Thank you VanessaB Customer Contact: Jean 407-739-5164|KARCEWSKI,JEAN|

2018-05-07T18:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

4278840257 Strader,Mary (407) 473-0237

1000 GREGORY DR Shonte Campbell Kevin Cooper

2018-05-04T12:32:29.000-05:00 M-SIO Lawn Repair for Water Breaks

Customer called in to complain about damaged lawn due to repairs done to replace pipes in her yard. She would like to have this fixed asap. Janie can be reached at 407-247-

1818 - Shonte|MOSS,JANIE|

2018-05-07T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Relayed the message to contractor in charge of replacing sod and final cleanup in area where new mains were installed. They will contact her and/or fix area that needs 

attention. Kevin Cooper

1030 GREGORY DR Shonte Campbell Greg Liggons

2018-05-07T11:06:17.000-05:00 M-READ

Please take final read and leave on for new customer - Shonte|DUNCAN,LISA|

2018-05-08T18:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Final read leave on read 615900 gl

295 F06 2946915295

Customer has low water pressure for a wk. Water comes out blackish every other week. He has to let water run until it clears up. States he is the last one on the water system & 

says we need to open up the valve more so he can get a good amount of pressure. Please investigate. If necessary Robert can be reached at 407-260-0515. I emailed 

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

spoke with the customer & we will install a blow off only person on line Flushed the service for the customer

295 F06 7145757506

6946651109 Duncan,Lisa (407) 501-2780



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9518908460 Werner,Pamela (407) 702-0124

502 OAK LN Shonte Campbell Kevin Cooper

1030 GREGORY DR Pennye Merthie Greg Liggons

2018-04-17T15:30:39.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|DERIVERO,FELIPE K|

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Start read leave on read 608400 gl

295 F06 2053932273

2018-04-23T15:07:42.000-05:00 M-OFF

|DEJESUS,GEORGE|

2018-04-25T18:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Tagged and turned off meter read 2220330 gl

295 F06 7144056245

6946651109 Duncan,Lisa (407) 501-2780

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|MERO,MARC

2018-04-26T18:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

295 F06 2052814474

9518908460 Werner,Pamela (407) 702-0124

502 OAK LN Vanessa Brown Greg Liggons

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Relayed the message to the contractor that is responsible for restoration after installing new water mains in that area. He will make repairs or replace sod if needed. Kevin 

Cooper

295 F06 1629276307

0278719950 MERO,MARC (407) 383-9611

639 WOODLEY RD Shelia Meacham Robert Callahan

2018-04-25T14:22:14.000-05:00 M-REREAD

2018-05-03T09:01:55.000-05:00 M-SIO Lawn Repair for Water Breaks

We did some work on lines near curb several months ago and then replaced part of the sod but not all of it. Patricia can be reached at 407-694-0338 and is wondering if 

someone can call her with update on when we are fixing the rest of sod.. Thanks Jen|VINGOE,PATRICIA|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Per FA 3/1/18 contractor was suppose to be making repairs to driveway and nothing has been done. Please contact customer with contractor info (Linette-FL 

4/2/18)|WEATHERSBY,MATTHEW B

2018-04-03T20:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

called Traveres Group Alex 352-267-8095 7 informed him to call the customer about driveway repair at 630 Lake Shore Dr

295 F06 2410344401

3301452836 VO,CUONG (904) 638-2924

2018-04-05T18:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Hung door tag for new customer to apply for service locked meter tg

295 F06 0469988228

0464310000 WEATHERSBY,MATTHEW B (407) 375-2125

630 LAKE SHORE DR Linette Orengo John Marinelli

2018-04-02T09:42:22.000-05:00 M-SIO Repair Road

Turned on service for new customer no leaks tg

295 F06 2053727230

9518908460 Werner,Pamela (407) 702-0124

502 OAK LN Vanessa Brown Tony Goes

2018-04-04T15:14:26.000-05:00 M-OFF

Please take final read, lock, and tag for new to apply. VanessaB|LIESE,STEPHEN

295 F06 1925970356

6991281554 Allen,Kristen (916) 741-7530

633 WOODLEY RD Roslyn Lide-Miller Tony Goes

2018-04-09T07:52:19.000-05:00 M-ON

Turn on for new customer. Waiver has been received in office...Thanks, Roslyn|GOECKE,ELIZABETH|

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

2018-04-09T15:25:45.000-05:00 M-ON

Please turn on for new, waiver on file - Shonte|DEJESUS,GEORGE|

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Read meter and turned on for new... KEV



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned on meter picked up tag Robert Callahan

295 F06 7456996246

4905030637 Bradon,Shelly (407) 920-7983

295 F06 7450004206

4905030637 Bradon,Shelly (407) 920-7983

508 OAK LN Shonte Campbell Robert Callahan

2018-03-22T12:46:52.000-05:00 M-ON

Please turn on for new, customer is now present - Shonte|PLATTS,JORDAN|

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

2826310000 HENRY,JIM D (407) 629-8518

635 WOODLEY RD Lori Jones Greg Liggons

2018-03-23T09:00:51.000-05:00 M-REREAD

Please reread meter for billing. Previous FA states meter needs exchanging. Was meter already exchanged? If so, please do exchange in CC&B and/or provide the meter info 

in the comments below. Thanks. LLJ|HENRY,JIM D|

2018-03-26T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Reread meter no leaks talked to customer read 7370gl

1080 GREGORY DR Dominique Greenfield John Marinelli

2018-03-28T14:36:30.000-05:00 M-SIO Lawn Repair for Water Breaks

Customer is requesting a call regarding SOD that was laid and sprinkler no longer working after we replaced pipes on 03/01/18. Jennifer can be reached at 407-310-1430. She 

stated that she still has not had a response. DG|ALVAREZ,FELIX|

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

sent this out to the contractor Traveres Group to speak with the customer & make the necessary repairs for the customer jam

295 F06 2823585163

2018-04-02T09:49:28.000-05:00 M-SIO General Investigation

Customer called in and stated the pipe was run over last night . They are unsure if the leak is after the meter or before but would like someone to come and investigate. Ms. Vo 

904-638-2924|VO,CUONG

2018-04-02T20:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Customer had a leak in their irrigation line at cylanoid valve but had made repair when we checked. No leaks indicated now.. KEV

295 F06 8627152671

1541213943 Alvarez,Felix (407) 415-8776

1000 ORANOLE RD Courtney Cleveland Kevin Cooper



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1065 GREGORY DR Vanessa Brown Greg Liggons

2018-03-19T08:09:46.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|MOSS,JEFFREY|

2018-03-20T18:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Start read leave read 2617310 gl

295 F06 4589083706

2018-03-19T08:09:46.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|MOSS,JEFFREY|

2018-03-20T18:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Start read leave read 2617310 gl

295 F06 1334758082

7278905210 Moss,Jeffrey (407) 463-9015

|ANTHONY,VALERIE

2018-03-21T19:03:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

MR ID: 752817666205, MR REMARK: LKCustomer has a leak on their side talked to customer and let them know Robert Callahan

295 F06 1334758082

7278905210 Moss,Jeffrey (407) 463-9015

1065 GREGORY DR Vanessa Brown Greg Liggons

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Had to turn off an tag door water inside read 98000

295 F06 1206679329

1206310000 ANTHONY,VALERIE (407) 830-1198

646 MAGNOLIA DR Batch System Robert Callahan

2018-03-21T19:03:19.000-05:00 M-WARN

508 OAK LN David Jones Greg Liggons

2018-03-19T11:56:37.000-05:00 M-ON

Please take read and turn on for new, waiver on file. Thank you.|PLATTS,JORDAN|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter reader found that the new meter was installed on new service but was not put in system,installed by contractor. Need to swap. KEV

2018-03-20T11:53:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Swapped meter in CCB with new.. KEV

295 F06 3917983707

2018-03-20T11:53:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Swapped meter in CCB with new.. KEV

295 F06 3917983707

8041929224 FAITH TERRACE HOLDINGS LLC (407) 235-4852

500 FAITH TER Lucity User

2018-03-28T08:28:59.000-05:00 M-EXCHNG

Swapped meter in CCB with new.. KEV

295 F06 3917983707

8041929224 FAITH TERRACE HOLDINGS LLC (407) 235-4852

500 FAITH TER Lucity User

2018-03-28T08:28:59.000-05:00 M-EXCHNG

Meter reader found that the new meter was installed on new service but was not put in system,installed by contractor. Need to swap. KEV

295 F06 3917983707

8041929224 FAITH TERRACE HOLDINGS LLC (407) 235-4852

500 FAITH TER Lucity User

2018-03-28T08:28:59.000-05:00 M-EXCHNG

Meter reader found that the new meter was installed on new service but was not put in system,installed by contractor. Need to swap. KEV

2018-03-20T11:53:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

0208134483 Velarde,Esteban (321) 279-3396

506 ORANOLE RD Tina Richardson Greg Liggons

2018-03-19T10:48:13.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|MCNEALY,LINDA

2018-03-20T18:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Start read leave on read 633200gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

295 F06 2826901164

2826310000 HENRY,JIM D (407) 629-8518

635 WOODLEY RD Lucity User Kevin Cooper

2018-03-26T13:46:14.000-05:00 M-EXCHNG

Meter exchange was not created. Opening to capture old work.

2018-03-09T13:35:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

6991281554 Allen,Kristen (916) 741-7530

633 WOODLEY RD Jerrie Hoffman Jeff A Metheney

2018-03-05T15:02:10.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV

2018-03-09T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Left meter on and took read. Also made contact with customer to notify ooffice. JSM

500 FAITH TER Lucity User

2018-03-28T08:28:59.000-05:00 M-EXCHNG

Meter reader found that the new meter was installed on new service but was not put in system,installed by contractor. Need to swap. KEV

2018-03-20T11:53:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Swapped meter in CCB with new.. KEV

295 F06 1922371329

2018-03-28T08:28:59.000-05:00 M-EXCHNG

Meter reader found that the new meter was installed on new service but was not put in system,installed by contractor. Need to swap. KEV

2018-03-20T11:53:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Swapped meter in CCB with new.. KEV

295 F06 3917983707

8041929224 FAITH TERRACE HOLDINGS LLC (407) 235-4852

8041929224 FAITH TERRACE HOLDINGS LLC (407) 235-4852

500 FAITH TER Lucity User



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1025 DRUID DR Batch System Jeff A Metheney

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Turn meter off hung door tag and took read. JSM

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Turn meter off hung door tag and took read. JSM

295 F06 9258537642

1931073845 DZENGELESKI,MICHAEL (407) 221-2411

Customer states ops was just out there doing some landscaping and must have hit one of his irrigation line because it's leaking. He wants us to go back and verify. Please call 

Karl 407-223-8326. I emailed Josie/Isabel (Linette-FL 3/8/18)

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Contractor doing restoration work after new main install and old main removal will check out because they were doing the work and will repair if necessary.. KEV

295 F06 5736954544

9732445493 FREY,SAMANTHA (407) 834-4449

1055 GREGORY DR Batch System Jeff A Metheney

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Reconnected service. JSM

295 F06 5101179445

2952322886 HITTINGER,REBECCA (407) 223-7397

510 LAKE SHORE DR Linette Orengo Kevin Cooper

2018-03-08T13:19:00.000-06:00 M-SIO Water Service Line Break

295 F06 5737375940

9732445493 FREY,SAMANTHA (407) 834-4449

1055 GREGORY DR Shonte Campbell Jeff A Metheney

2018-03-08T10:57:17.000-06:00 M-RECON

Please reconnect service, customer present - Shonte|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer stated that there was pipe being replaced and we put sod down but a patch in her yard was left empty please investigate Sara 407-695-9950

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Contacted contractor removing lines in that area. They said they would check it out and get sod replaced or more sod put in her yard if needed. Kevin Cooper

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

this was sent to Steve with Traveres Group the contractor doing the work in Oakland shores

295 F06 1878371423

4026434427 Robinson,Sara E (407) 695-9950

544 LAKE FAITH CIR Courtney Cleveland Kevin Cooper

2018-03-05T08:07:20.000-06:00 M-SIO General Investigation

traverse group has taken care of this they are the contractor for this job

295 F06 8626107681

1541213943 Alvarez,Felix (407) 415-8776

1080 GREGORY DR Shonte Campbell Kevin Cooper

2018-03-06T10:35:01.000-06:00 M-SIO General Investigation

Customer is requesting a call regarding SOD that was laid and sprinkler no longer working after we replaced pipes on 03/01/18. Jennifer can be reached at 407-310-1430 - 

Shonte

295 F06 8077885733

8074310000 KAPLAN,RONALD (407) 951-5253

616 LAKE SHORE DR Sandra Soto Greg Liggons

2018-03-05T15:30:26.000-06:00 CHK STAT

Kathryn Kaplan (407-415-8092) called, states UI has been replacing water lines in neighborhood since fall last year, just completed work last week, states some of her irrigation 

pipes and sprinkler heads were broken by UI on her property, asking if we are going to reimburse cost for her to make repairs, was advised could be 500.00, please investigate 

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

4905030637 Bradon,Shelly (407) 920-7983

508 OAK LN Batch System Jeff A Metheney

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Turns meter off hung door tag and took read. JS send

295 F06 7453137204



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

295 F06 6935448379

6935310000 LEHMAN,LISSA (407) 312-5773

505 FAITH TER Amber Melendez Kevin Cooper

2018-02-27T07:28:03.000-06:00 M-SIO Lawn Repair for Water Breaks

Customer states since ops did work in her yard they laid in the wrong type of grass and she wants a phone call 407-312-5773 (Lisa) regarding this. Thanks, Amber|

2018-02-28T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

0464310000 WEATHERSBY,MATTHEW B (407) 375-2125

630 LAKE SHORE DR Roslyn Lide-Miller Kevin Cooper

2018-02-28T11:46:48.000-06:00 M-SIO Lawn Repair for Water Breaks

Matthew Weathersby called stating Operations replaced the main waterline about 8 months ago,went under the pavements in his driveway, now they have settled and are 

sunken down...Thanks, Roslyn|

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

We were unable to see problem area in driveway upon arrival customer came out and showed us area where bore machine had ran over driveway to bore a new water mains. 

Spoke with contractor and met him at address he said he will take care of it. There appears to be a small area where is has settles about a quarter of an inch.... kev

637 WOODLEY RD Pennye Merthie Kevin Cooper

2018-02-28T10:47:19.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye|

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Obtained reading and left on for new. Kevin

295 F06 0465471388

2018-03-05T09:15:57.000-06:00 M-SIO Repair/Replace Meter Box

Jim Henry # 407-629-8518 stating has no water running thru his meter ; he says no working since the installation of the new lines. Can we investigate the meter and also 

provide him with a new meter since his has little to no pressure.|

2018-03-05T20:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Contractor putting in new services check service and determine the meter was stuck and may possibly be what's causing customer to have a lower pressure. Will generate a 

work order for meter exchange on later date and everything before meter is fine. Kevin Cooper

295 F06 0723948801

2715421667 Wilkie,Michael (321) 210-3664

295 F06 2827540764

2826310000 HENRY,JIM D (407) 629-8518

635 WOODLEY RD Ingrid Jenkins Kevin Cooper



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

514 FAITH TER Vanessa Brown Jefferey S Metheney

2018-02-19T12:09:10.000-06:00 M-READ

Please take final read and leave on for new. Thank you VanessaB

2018-02-23T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

2018-02-26T12:14:59.000-06:00 M-SIO Lawn Repair for Water Breaks

Karl calling in about grass needs to be replace and we replace pipes. Says we put some grass in and not all. Will like to know when it will be complete. Good number 407-223-

8326

2018-02-27T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

I Forward info to contractors in this area for repair since they are responsible for restoration... KEV

295 F06 9820637944

3243947932 ROSENSHEIN,CRAIG (561) 376-6030

Please schedule driveway repair for Charles 407-339-6132. He says it was torn up by heavy equipment going across it during our service line repair - Thanks, Jerrie NV

2018-02-27T20:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

contractor working on repairs Traveres Group

295 F06 5102919903

2952322886 HITTINGER,REBECCA (407) 223-7397

510 LAKE SHORE DR Terence Pleasant Kevin Cooper

2018-02-28T19:01:00.000-06:00 2018-07-30T00:00:00.000-05:00 Completed

MR ID: 971037023810, MR REMARK: ML Found no trouble with meter. Left on and took read. JSM

295 F06 8227015422

8226310000 JAEB,CHARLES (407) 339-6132

638 WOODLEY RD Jerrie Hoffman John Marinelli

2018-02-27T12:48:19.000-06:00 M-SIO Lawn Repair for Water Breaks

Sod was replaced by contractor putting in Mains and services. Contacted contractor and gave information for customer to be contacted and to put right sod down if needed. 

Kevin Cooper

295 F06 9715245572

9715310000 BOOKER INC,CARLMAN (407) 896-6858

1495 MAITLAND AVE Batch System Jeff A Metheney

2017-12-20T19:00:54.000-06:00 M-EXCHNG

.|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take start read and leave on for new customer /Carl

2018-02-19T20:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

this was taken care of by the contractor   jam

295 F06 7525413331

6291736213 Drury,Thomas (770) 540-4981

510 FAITH TER Carl Crutchfield

2018-02-16T15:13:52.000-06:00 M-READ

sent to contractor to do repairs   jam

295 F06 5221312782

0015168494 FLORES,ALBERT (407) 616-4582

1030 DRUID DR Kaamilya Pereira

2018-02-16T09:30:11.000-06:00 M-SIO Lawn Repair for Water Breaks

Albert Flores stated during water line repairs; we dug up his yard and damaged his sprinkler system. Please investigate. If needed he can be reached at 407-616-4582. Thanks, 

Kaam

295 F06 0521937214

7040357191 Taylor,Vicki (407) 782-4401

1010 DRUID DR Lorie Mayeski

2018-02-20T07:11:49.000-06:00 M-SIO Lawn Repair for Water Breaks

Received E-Mail from Mrs. Vicki Taylor,(E-mail with pics was forwarded to dispatch today to go to FL Operations Field Team)  stated UI had done water pipe repairs in the right 

of way in her front yard. UI had replaced damaged Sod but she is not impressed with the sod installed. Please contact her at her cell number 407-782-4401. Thanks, Lorie M. 2-

2018-02-21T20:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

3814234410 McVey,Courtney (239) 410-2191

504 OAK LN Zakia Bouldin

2018-02-16T12:08:44.000-06:00 M-READ

Please take final read and leave on. Thanks

2018-02-22T18:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Final read leave on 1041740 gl..

Left on and took read.  JMSR

295 F06 1252169976



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

295 F06 1235381720

1235310000 LIPKIN,SHELIA (407) 260-0254

517 FAITH TER Neal Franklin

2018-02-06T08:56:13.000-06:00 M-SIO Lawn Repair for Sewer Breaks

Warren stated when we repair the lines we buried his rocks in front of his lawn and cut line to irrigation system. Stated it was repair  however some of stations still aren't 

working.  Please investigate.   Warren -407-402-0097...  Thanks

7119336595 GAMMICHIA,TONY (352) 219-7498

601 ORANOLE RD Pennye Merthie

2018-02-09T08:24:27.000-06:00 M-RECON

Pick up tag and reconnect service. Thanks Pennye

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Turned on meter gl...

634 WOODLEY RD Brittany Warembourg

2018-02-08T10:50:29.000-06:00 M-ON

Please take a start read and leave on for new . Robert 407-221-5958. Thanks Brittany nv

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Meter on took read 88330 gl...

295 F06 5962571696

2018-02-12T14:31:35.000-06:00 M-SIO Water Miscellaneous Complaint

Warren stated when we repaired the lines we buried his rocks in front of his lawn and cut line to irrigation system.  He states  some of stations still aren't working.  Please 

investigate.   Warren -407-402-0097...

2018-02-12T20:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

sent to contractor doing work in the area  informed him to look at irrigation  &  rock in front yard    jam

295 F06 2129323885

1733623834 DELORENZO,ROBERT (407) 221-5958

2018-02-19T18:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

Start read leave on 1239260 gl

295 F06 1234446685

1235310000 LIPKIN,SHELIA (407) 260-0254

517 FAITH TER Glenda Thompson



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1040 GREGORY DR Vanessa Robinson Kevin Cooper

2018-02-23T14:19:06.000-06:00 M-SIO Repair/Replace Meter Box

2018-02-02T08:10:40.000-06:00 M-SIO High or Low Pressure in the Water

Cust Emailed "Our water pressure has been noticeably lower since the installation of the new water main in our neighborhood.  We've had increased plumbing issues and our 

plumber noticed that the water pressure is insufficient at all bathrooms, the kitchen and sprinklers., Lincoln can be reached at (407) 830-1198 home, (407) 701-6545 cell , 

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Check meter at st. Found no trouble with meter. Also did pressure test at house faucet got 60 PSI. Made contact with customer on findings.  JMSR

295 F06 3049440906

9625631557 ZELMAN,KATHERINE (407) 252-8772

2018-02-07T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

New  customer tagged for new I guess Mrs Stokes been moved out read 88330 gl..

295 F06 1202291047

1206310000 ANTHONY,VALERIE (407) 830-1198

646 MAGNOLIA DR Sandra Soto Jefferey S Metheney

2018-02-07T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Tagged and turned off meter gl.1429660

295 F06 2120297102

1733623834 DELORENZO,ROBERT (407) 221-5958

634 WOODLEY RD Batch System

2018-02-06T19:07:43.000-06:00 M-CUT

called contractor doing the work to recheck irrigation system for customer    jam

295 F06 5961178488

7119336595 GAMMICHIA,TONY (352) 219-7498

601 ORANOLE RD Batch System

2018-02-06T19:07:43.000-06:00 M-CUT

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-01-31T20:00:00.000-06:00 2018-07-30T00:00:00.000-05:00 Completed

MR ID: 881340935325, MR REMARK: ML Found nothing wrong with meter. Left meter on and took read. JSM

295 F06 3185559833

3184310000 BLANKENSHIP JR,NELSON (407) 921-9231

540 LAKE FAITH CIR Batch System John Marinelli

2017-12-20T19:00:54.000-06:00 M-EXCHNG

contacted contractor on this matter and they state that they are still removing pipe over there in that area and it will be restored. Customer is concerned that since it has taken 

so long, weeds have grown in area that was damaged and the contractor will not replace or do anything. she is sending pictures and I will email them to contractor to show area 

295 F06 8814854353

8289415424 WICK,AMY (407) 446-2985

1060 DRUID DR Batch System Jeff A Metheney

2017-12-20T19:00:54.000-06:00 M-EXCHNG

.|

295 F06 3041065185

9625631557 ZELMAN,KATHERINE (407) 252-8772

1040 GREGORY DR David Jones Kevin Cooper

2018-01-23T07:52:21.000-06:00 M-SIO Lawn Repair for Water Breaks

Customer (Katherine Zelman @ 407 252 8772) states her yard was damaged. Please investigate. Thank you.

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

0795310000 HUNT,ROBERT A (407) 455-0592

644 MAGNOLIA DR Lorie Mayeski Kevin Cooper

2018-01-31T15:34:15.000-06:00 M-SIO Water Miscellaneous Complaint

Call from Mr. Robert Hunt. Claimed new meter was installed about 6 weeks ago. It seems that meter read was off of old meter causing confusion.

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

old meter was in tree and customer pipes were damaged in hurricane Irma, when they put new service lines in they placed new service away from tree and customer plumbed 

lines to new servce away from tree. this was done by contractor and meter was never exchanged on premis. old meter still under tree but new is active. The read on old meter 

Please contact Katherine @ 407-252-8772, wants to discuss repairs made to her yard. She will be sending pics to Kevin . Thanks.|

2018-02-02T20:00:00.000-06:00 2018-03-26T00:00:00.000-05:00 Completed

called the contractor Traveres Group to take care of the customers yard

295 F06 0791955372



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

295 F06 7455664105

4905030637 Bradon,Shelly (407) 920-7983

508 OAK LN Josephine Krell

5708866805 CHAMPION OF CHOICES (407) 862-4800

101 E FAITH TERRACE Eureka Butler Michael Overton

2018-01-25T11:54:36.000-06:00 M-SIO Discolored Water

Customer called in to due to lot of construction  in the area, needing lines to flushing, water is leaving residue on dishes per customer. There a FA completed today , Flushed 

and removed Debris from the Customers Backflow, Also Replaced Relief Valve Disc. Customer states water is still brown. Michelle Hudson 407-448-9956. Eureka

2018-01-25T20:00:00.000-06:00 2018-01-25T15:15:00.000-06:00 Completed

Received call from Kevin Cooper, He said customer stating backflow was dripping again. I flushed debris from the Backflow and it is working Properly again. I spoke to Ms. 

Hudson he concern is with the dirty water. I explained that I flushed the service clear and that she will need to flush her internal Faucets. MAO

101 E FAITH TERRACE Pennye Merthie Michael Overton

2018-01-16T14:34:25.000-06:00 M-SIO Water Miscellaneous Complaint

Michelle with Champion of Choices 407-448-9956 (cell if needed) called in adv field tech stopped by to stop the water to do some work in area and now the back flow has a drip 

and want someone to come back out to check it out. set FA Pennye

2018-01-25T20:00:00.000-06:00 2018-01-24T11:45:00.000-06:00 Completed

Flushed and removed Debris from the Customers Backflow, Also Replaced Relief Valve Disc. Called Michelle and left a Voicemail that we had Taken care of the issue.MAO

295 F06 2343901944

2018-01-23T19:01:20.000-06:00 M-EXCHNG

2018-01-26T19:01:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

exchanged the meter. ARVM.

295 F06 2342320344

5708866805 CHAMPION OF CHOICES (407) 862-4800

MR ID: 257249000526, MR REMARK: GF

2018-01-31T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

exchanged meters. ARVM.

295 F06 9924907104

2708045832 GREGORY,NELDA (407) 832-1540

505 MAGNOLIA DR Batch System John Marinelli



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:644 MAGNOLIA DR Robert Cooper

2018-01-19T13:02:04.000-06:00 M-OFF

Final read and lock for Monday 1.22.18.thanks Eureka

2018-01-22T18:00:00.000-06:00 2018-01-22T12:00:00.000-06:00 Completed

Final read left on for new 1030620 gl....

295 F06 0791914146

0795310000 HUNT,ROBERT A (407) 455-0592

Please take starter read & leave on for Maria 561-843-5513 - Thanks, Jerrie NV

2018-01-24T20:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Start read leave on 1030850 gl...

295 F06 4103416642

9137750154 PICARD,YVONNE (352) 682-1326

635 MAGNOLIA DR Eureka Butler

2018-01-25T18:00:00.000-06:00 2018-01-25T12:00:00.000-06:00 Completed

Reread meter for billing 243250

295 F06 4104841441

9137750154 PICARD,YVONNE (352) 682-1326

635 MAGNOLIA DR Jerrie Hoffman

2018-01-23T09:34:47.000-06:00 M-READ

Start read meter on 97510 gl...

295 F06 0793528130

0795310000 HUNT,ROBERT A (407) 455-0592

644 MAGNOLIA DR Shelia Meacham

2018-01-24T10:05:24.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. Thanks Shelia

2018-01-24T15:03:08.000-06:00 M-READ

Take start read and turn on for new waiver on file-Josie

2018-01-25T18:00:00.000-06:00 2018-01-25T12:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Harry called in to report that he has low pressure and will like for someone to come back to see why. Says UI was working in his yard and left. Good number 561-789-1805. 

Terence

2018-01-15T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

called mike with Traverse  & he was on site   jam

295 F06 1316564179

4113040616 MCLAUGHLIN,HARRY JAMES (561) 789-1805

changed out meter 11/4/17,  galv line on our side  repaired by Traveres Group  12/13  1/9/18 read 344820  stated he was being charged for water from leak -  high bill  from 

11/20- 12/20  24610  unknown why !  new meter   jam

295 F06 1316564179

4113040616 MCLAUGHLIN,HARRY JAMES (561) 789-1805

503 LAKE SHORE DR Terence Pleasant

2018-01-15T15:33:53.000-06:00 M-SIO High or Low Pressure in the Water

295 F06 9575001137

9574310000 RICARDI,ANTHONY (407) 539-2880

548 LAKE FAITH CIR Glenda Thompson

2018-01-11T09:42:04.000-06:00 M-SIO Water Miscellaneous Complaint

Instructions: Anthony  states that we repaired something and it caused a leak and now his bill is more than double.. He states that he doesn't feel that he should be responsible for a leak that 

we caused. Contact is  Anthony @ 407-539-2880. Please call. 
Glenda

2018-01-17T20:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

0884049118 ANDERSON,JULIA (904) 501-9798

625 LAKE SHORE DR Batch System

2018-01-29T09:00:15.000-06:00 M-SIO General Investigation

2018-01-19T18:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

2018-02-01T14:29:32.000-06:00 M-EXCHNG

old meter was in tree and customer pipes were damaged in hurricane Irma, when they put new service lines in they placed new service away from tree and customer plumbed 

lines to new servce away from tree. this was done by contractor and meter was never exchanged on premis. old meter still under tree but new is active

2018-01-22T00:00:00.000-06:00 Completed

295 F06 6850349700



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:295 F06 1853316855

295 F06 7288367113

7284310000 ISELIN,PEGGY (407) 628-2543

542 LAKE FAITH CIR Batch System Kevin Cooper

2017-10-25T19:01:03.000-05:00 M-EXCHNG

MR ID: 728842493417, MR REMARK: MS

2018-01-08T20:01:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

9574310000 RICARDI,ANTHONY (407) 539-2880

548 LAKE FAITH CIR Tina Richardson

2018-01-08T10:28:16.000-06:00 HIBILL

please re-read meter customer believe that when line broke & had to be repaired on 12-13-17 that he is being charge for the lost of water, Anthony can be reached at 407-539-

2880

2018-01-09T20:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Reread meter no leaks read 344820 gl..

508 OAK LN Lisa Silva

2018-01-11T14:44:14.000-06:00 VACANCY

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2018-01-15T20:00:00.000-06:00 2018-01-15T12:00:00.000-06:00 Completed

Property empty tagged door for new gl...

295 F06 9577171230

2018-01-15T15:33:53.000-06:00 M-SIO High or Low Pressure in the Water

Harry called in to report that he has low pressure and will like for someone to come back to see why. Says UI was working in his yard and left. Good number 561-789-1805. 

Terence

2018-01-15T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

called mike with Traverse  & he was on site   jam

295 F06 7451431715

4905030637 Bradon,Shelly (407) 920-7983

503 LAKE SHORE DR Terence Pleasant



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1010 GREGORY DR David Jones Jefferey S Metheney

2017-12-28T13:01:38.000-06:00 LOCTE LN

Customer needs meter located and marked. Please leave tag. Thank you.

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Made contact with customer. Showed her where meter is located.  JMSR

295 F06 7451222617

2017-12-29T13:01:34.000-06:00 M-SIO High or Low Pressure in the Water

Christopher stated we updated water line in area and now water pressure is low in both bathroom but normal in other areas of the home. Christopher Depol-407-782-3018. 

Shanika

2018-01-02T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

found a leak on customers line  informed customer   approx  1/2 gal per min   kev

295 F06 1447417808

2604603857 GOTTSCHALK,KATHRYN (616) 402-8393

Hiddy 407-834-0004 at 1314 MAITLAND AVE called in adv that someone knocked on her door to adv that they will be doing work in the area and re-running line across the 

street and want to see if it is UI- that she thinks that it is 3rd party contactor. Thanks Pennye|DESIGN SPECIFICATIONS||DESIGN SPECIFICATIONS||DESIGN 

2018-01-02T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Not our Area email to Kevin Cooper. CS

295 F06 5739063414

9732445493 FREY,SAMANTHA (407) 834-4449

1055 GREGORY DR Shanika Simmons

CHECKED METER AND METER REGISTERING A SLIGHT LEAK APPROX. 0.05 GPM GOING THROUGH METER JUST ENOUGH TO TURN LEAK INDICATOR. 

CUSTOMER ALSO HAS DECHLORINATOR FILTER ON HOUSE AND HOUSE HAS BEEN REPLUMBED. HOSE BIB THAT HE IS RUNNING IS TIEDINTO LINE BEFORE IT 

295 F06 7510995967

1206712077 DESIGN SPECIFICATIONS (407) 834-0004

1314 MAITLAND AVE Pennye Merthie Marlin Richardson

2018-01-02T12:24:53.000-06:00 M-SIO General Investigation

2723771175 POOLE,MARK (850) 727-9796

1055 DRUID DR Amber Melendez Kevin Cooper

2018-01-03T15:35:48.000-06:00 M-SIO Water Miscellaneous Complaint

Customer states when he turns on water hose he loses pressure to the house..he wants ops to check to see why. Amber

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Customer called to say there is a big hole full of water  the corner of WOODLEY RD & ORANOLE RD. Mrs. Angeloff wants a call from ops 407-421-8379. Wants updated on 

work being done on her street. This is a hazard to the kids in the area. I emailed Josie/Isabel

Customer also just emailed this in to CS: Your people have been working at the corner of our property.  Oranole Road and Woodley Road in Maitland Florida. 

   Our address is 640 Woodley Road, Maitland FL 32751.  We came home today to a big open hole at the corner of the property and water is running out of the pipes and filling 

the hole.  I called and reported this a few moments ago but wanted to follow up with an email. 
   Please update as soon as possible as we are unsure if the water is safe to drink as the water is not flowing out of our faucets at the normal rate.  

    I also wanted to get an update on the work going on in our area as it has been nearly a year that the crew has not treated our property with respect to our lawn and 

vegetation.

traverse Group repaired galv line  new service will be installed in another week   jam

295 F06 6320691011

2066195978 ANGELOFF,BRIAN (407) 421-8379

640 WOODLEY RD Linette Orengo

2017-12-06T15:45:18.000-06:00 M-SIO Water Service Line Break

295 F06 9574004241

9574310000 RICARDI,ANTHONY (407) 539-2880

548 LAKE FAITH CIR Lorie Mayeski

2017-12-11T07:23:14.000-06:00 M-SIO Water Miscellaneous Complaint

Call from Mr. Anthony Ricardi, stated UI has large flow of water coming from meter and UI had worked on the exact same spot about two weeks ago. His driveway and yard are 

a sheet of ice. Please respond.; He may also be reached at 407-539-2880. Thanks, Lorie M. 12-11-17*DISPATCHED OUT*

2017-12-13T20:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

295 F06 4774134464

6783710217 Cash,Gabrielle (407) 947-9768

505 OAK LN Sandra Soto

2017-11-28T07:22:09.000-06:00 M-READ

2017-12-18T00:00:00.000-06:00 2017-12-18T12:00:00.000-06:00 Completed

Start read leave on 368970 gl....

4905030637 Bradon,Shelly (407) 920-7983

508 OAK LN Lisa Silva Jefferey S Metheney

2017-12-21T06:39:56.000-06:00 VACANCY

3rd request- Homeowner still hasn't set up service & there is still water being used.  Please turn the water off and lock the meter.  Thank you.

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Found meter on. Turned off & hung door tag. Also took read.  JMSR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: leak was on our side on copper line  used repair clamp to repair  no adjustment   jam

295 F06 8208828187

0242290919 ADAM,LINDSEY (352) 231-3440

511 LAKE SHORE DR Lorie Mayeski

2017-12-05T14:24:25.000-06:00 M-SIO Water Miscellaneous Complaint

Ms. Lindsey Adam. Upset over the large bill for $300.59 and wanted a credit as UI fixed leak on her property 10-10-17 (Kevin) kevin repaired poly leak with repair clamp.  she is 

wanting an adjustment. Thanks, Lorie M. 12-5-17*Dispatched Out*

2017-12-05T20:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

295 F06 1236805390

1235310000 LIPKIN,SHELIA (407) 260-0254

517 FAITH TER Josephine Krell

2017-12-06T08:12:55.000-06:00 M-SIO Water Quality

Warren called concerned about the quality of his water, He said around 4AM this morning the water was very dark and sandy. He said his meter was being replaced and water 

was turned off around 1AM, and wasn't turned back on until 4AM. He is requesting that someone call him to confirm that water is safe to drink ph#407-402-0097-Josie

2017-12-06T20:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Resolution: Flushed service hose bib. Water was yellow for the first minute, then cleared. Free CL2 residual: 1.4. Flushed back hose bib to clear the service line through the house.

The customer was present and will flush the faucets inside the residence. Customer had no further complaint.

Scott Moss

1005 GREGORY DR Yanet Garcia

2017-12-08T07:28:52.000-06:00 M-SIO Water Quality

Pam Drury (321) 277-9710 reporting  water is smelling like bleach after shower and burning her eyes, and it has bleached her jeans.  Please call and let her know what is going 

on. Tag door with findings.   Janet/fL

2017-12-08T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Resolution: Confirmed high Free CL2 at 1005 Gregory. Mike with traverse met me there, disconnected the meter, and flushed until the CL2 residual dropped to 2.0. The meter was 

bypassed so that the customer can flush the lines in the house. After flushing the service line hose bib for 10 minutes, the CL2 residual was a 1.8. 

I spoke to the residence and explained that they needed to flush their inside lines. Mike with Traverse gave the customer business cards and told them to contact him with a 

dollar amount and that Traverse would reimburse them for the damaged clothing.

Scott

Please advise the customer. Thanks!

2017-12-08T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

repaired galv line  with clamop. On old line will be switching to new mains in 2 weeks   jam

295 F06 5846470256

5847410000 DRURY,PAM (321) 277-9710



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

295 F06 1878855659

4026434427 Robinson,Sara E (407) 695-9950

544 LAKE FAITH CIR Tina Richardson

9895310000 SULLIVAN,KERRY

637 MAGNOLIA DR Gwendolyn Hill

2017-12-01T13:26:32.000-06:00 M-SIO Discolored Water

Mr. Terry called stated that his water is coming out milky white. Customer phone number 321-228-9876

2017-12-01T20:00:00.000-06:00 Completed

CUST BEING HOOKED UP TO NEW MAINS AND MAY AHVE GOTTEN AN AIR POCKET, INFORMED TO FLUSH A COUPLE MINUTES AND WILL GO AWAY AND IF IT 

DOES NOT TO CALL BACK.. KE

2017-12-04T08:22:51.000-06:00 M-SIO General Investigation

Instructions: Customer emailed UI:My address is: 619 Lake Shore Drive, Maitland Fl. Phone: 407-831-6375. However, if someone must call during the day, my cell number is 407-810-6005.

After the contractors reconnected the new line, the line to my sprinkler system was not reattached correctly. When the sprinkler turns on, there is a large leak beside the main 

that's spewing into the street. 
I have turned off my sprinkler system to eliminate waste.

Please have someone restore the connection and let me know when the person will arrive.  Since this is our dry season, turning my sprinkler system off greatly increases 

damage to my yard.
Thank you.

Were we the ones who connected the lines for him? If so, can someone check this out? Thanks!

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

called the contractor doing the work & they will repair  the irrigation lies    jam

295 F06 9891271956

Maggie is reporting no water, she can be reached at 407-340-8694

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

contractor working on reconnecting services in the area    jam

295 F06 0656384810

0656310000 DADES,CYNTHIA (407) 831-6375

619 LAKE SHORE DR Paul Wright

295 F06 4266257834

4265310000 RAMSHAW,SHANE (407) 265-0676

631 MAGNOLIA DR Tina Richardson

2017-12-01T07:33:17.000-06:00 M-SIO No Water



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:200 KATHY LN Sandra Soto

2017-11-27T09:38:30.000-06:00 M-SIO Repair Road

Albert # 407-468-5172 calling to see what is the ETA of the repairs to his drive way and he is asking for a ETA

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

we  are still about 6 weeks away from completion   spoke with the customer   jam

295 F06 9220160690

1133447560 CARMEAN,KEVIN (407) 730-1830

Krista King (407-488-3983 if needed) called in adv that we  broke pipe and it was repaired but now the water smells like rubber cement and is spitting out dirt. sent email to 

dispatch/Josie, Isabel. Thanks Pennye

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Mike with Traveres  group spoke with the customer   about making repair   kev

295 F06 7145981399

7145310000 MONTI INTERPRETING & TRANS 

INC

(407) 830-6007

1535 MAITLAND AVE Ingrid Jenkins

2017-11-29T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

sent to operation  jam

295 F06 6953870245

1640658267 King,Scott (407) 488-3983

627 LAKE SHORE DR Pennye Merthie

2017-11-27T14:36:06.000-06:00 M-SIO Water Quality

called mike with Traveres group to call the customer  they are the contractor  doing the work

295 F06 5757984971

5754310000 MORRISON,E M (407) 339-5353

638 LAKE SHORE DR Amber Melendez

2017-11-29T07:24:11.000-06:00 M-SIO Discolored Water

Please investigate customer reporting cloudy water then it clears up. Thanks, Amber

2017-11-29T09:44:17.000-06:00 M-SIO Odor in Sewer

Sara call about odor in water since line repairs running water is not working  she can be reached at 407-695-9950

2017-11-29T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-16T19:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

Tagged only service got up rooted by storm don't believe customer are living in house gl....

295 F06 9251142097

1931073845 DZENGELESKI,MICHAEL (407) 221-2411

sent to contractor to repair lawn  for customer  Alex  with Traveres group  352 267 0809

295 F06 0791667214

0795310000 HUNT,ROBERT A (407) 455-0592

644 MAGNOLIA DR Batch System

2017-11-15T19:08:10.000-06:00 M-CUT

295 F06 8204740030

0242290919 ADAM,LINDSEY (352) 231-3440

511 LAKE SHORE DR Josephine Krell

2017-11-16T09:15:19.000-06:00 M-SIO Lawn Repair for Water Breaks

Lindsey called to report hole in front yard needs to be filled, it is a safety hazard. Hole is from water line repair that was made a few weeks ago, ph# 352-231-3440-Josie

2017-11-17T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

0795310000 HUNT,ROBERT A (407) 455-0592

644 MAGNOLIA DR Isabel Ceballos John Marinelli

2017-11-17T13:17:33.000-06:00 M-RECON

PAID TURN ON  PICK UP TAG   /IC

2017-11-20T20:00:00.000-06:00 2017-11-20T10:00:00.000-06:00 Completed

ALREADY ON.AH

2017-11-28T11:21:29.000-06:00 M-SIO General Investigation

Please contact Kevin about lawn repair- states yard looks horrible. Also please contact Kevin 407-730-1830, states was advised we need to pull old pipe up and then make 

repairs to yard, states its been 6 months since he was advised of that and nothing has happened, wants to put home up for sale but needs this repaired before doing so, please 

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

spoke with kevin & explained to him that we have at least 6 more weeks   & he wants to know if we will give him the money to replace the yard & plants  ?  told him I wouyld 

speak with the cointractor   jam

295 F06 0796515447



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

295 F06 3984998683

0290943333 ANTHONY,BETTY (407) 645-5858

4905030637 Bradon,Shelly (407) 920-7983

508 OAK LN Lisa August

2017-11-08T09:41:21.000-06:00 VACANCY

Please check premise for occupancy.  High usage on vacant account. Please be sure meter is off. Please tag for new to apply. Thank you, Lisa

2017-11-09T09:00:00.000-06:00 2017-11-09T12:00:00.000-06:00 Completed

House empty home owner going to set up account gl....

514 LAKE SHORE DR Batch System

2017-11-08T19:10:17.000-06:00 M-CUT

2017-11-09T19:00:00.000-06:00 2017-11-09T12:00:00.000-06:00 Completed

Tagged only gl...

295 F06 7453227052

2017-11-08T19:10:17.000-06:00 M-CUT

2017-11-09T19:00:00.000-06:00 2017-11-09T12:00:00.000-06:00 Completed

Tagged only customer to pay gl....

295 F06 2794965778

8468045395 PEADEN,LINDA (407) 496-6180

2017-11-09T19:00:00.000-06:00 2017-11-09T12:00:00.000-06:00 Completed

Tagged only gl...

295 F06 2537693846

8517577548 Brown,Beth E (407) 702-4423

623 WOODLEY RD Batch System

1025 DRUID DR Batch System

2017-11-08T19:10:17.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-25T19:01:03.000-05:00 M-WARN

MR ID: 052051407810, MR REMARK: MI

2017-10-25T19:01:03.000-05:00 2017-10-30T12:00:00.000-05:00 Completed

Cant read meter covered with trees gl...

295 F06 0799464022

Please read meter - High usage at the beginning of the month customer called in a leak outside per UI repair was fixed.  Did any usage go thorough the meter customer has a 

high bill/usage. Are there any adjustments due?

2017-10-30T18:00:00.000-05:00 2017-10-30T12:00:00.000-05:00 Completed

Please see instructions and usage history.  Kim No leaks gl...

295 F06 8548012788

8546310000 TAYLOR,ROBBIE S (407) 767-5253

601 LAKE SHORE DR Batch System

2017-10-30T19:01:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Talked to customer to move trees cant get reads gl....

295 F06 8201978442

0242290919 ADAM,LINDSEY (352) 231-3440

511 LAKE SHORE DR Kimberly Bennett

2017-10-27T11:54:43.000-05:00 CHK STAT

Tagged and talked to new customer to set up account gl....

295 F06 9159137973

4881791096 WATSON,GREGORY (407) 670-4091

613 LAKE SHORE DR Batch System

2017-10-25T19:01:03.000-05:00 M-WARN

MR ID: 800974197384, MR REMARK: MI

524 LAKE FAITH CIR Lisa August

2017-11-08T09:44:02.000-06:00 VACANCY

Please check premise for occupancy.  High usage on vacant account. Please be sure meter is off, lock if necessary. Please tag for new to apply. Thank you, Lisa

2017-11-09T07:00:00.000-06:00 2017-11-09T12:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-20T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Water already on no tag gl....

295 F06 8135784114

INFORMED THAT WE NEED TO SHUT OFF METER WAS RUNNNG APPROX. 10 GPM. MIKE SHUT OFF AT CURBSTOP PER ME. NO ONE KNOWS WHO HUNG TAG 

LETTING THEM KNOW THEY HAVE A LEAK.... KEV

295 F06 7568989240

7618125696 ODDO,DAKOTA (386) 748-3898

639 LAKE SHORE DR Pennye Merthie

2017-10-19T09:24:31.000-05:00 M-RECON

Pick up tag and reconnect. sent email to dispatch/Josie, Isabel. Thank Pennye

295 F06 4272135349

6858113244 BULYNIN,LARISA (407) 927-8014

600 LAKE SHORE DR Robert Cooper

2017-10-24T14:46:20.000-05:00 M-SIO General Investigation

MIKE WITH TRAVERSE CALLED AND STATED THAT THERE WAS A LEAK AT THIS PROPERTY BY HOUSE NUMBERS AT IRRIGATION BOX NEAR DRIVEWAY. THERE 

WAS A UI TAG ON DOOR BUT LEAK POURING DOWN DRIVEWAY.

2017-10-24T00:00:00.000-05:00 Completed

3374310000 MORRELL,W C (407) 473-3741

612 LAKE SHORE DR Batch System

2017-09-26T19:01:33.000-05:00 M-WARN

MR ID: 848606503974, MR REMARK: LK

2017-10-24T19:01:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Customer has a leak up around the house tagged door to call plumber gl...

644 MAGNOLIA DR Batch System

2017-10-25T19:01:03.000-05:00 M-WARN

MR ID: 068087683191, MR REMARK: MI

2017-10-25T19:01:03.000-05:00 2017-10-30T12:00:00.000-05:00 Completed

cant read because big trees in yard cant find gl...

295 F06 3373619765

0795310000 HUNT,ROBERT A (407) 455-0592



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7030910000 295 Oakland Shores

295 Oakland Shores Lorie Mayeski

2017-10-17T08:59:59.000-05:00 LOCTE LN

Rec'd call from a Mr. Daniel Esden he resides at 100 E. Faith Terrace. He is NOT a UI Customer. However, he is digging a footer for fence install and found UI line which was 

not marked but stated is in the way of his digging. He is asking for an Operator to contact him at (407)-782-4479 or come out as he is home. He does see UI Line markings in 

2017-10-17T20:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

kevin went over to the area & they have a copper servive on the grounds , but does not belong to us    informed customer to call Altamonte      jam

644 MAGNOLIA DR Lorie Mayeski

2017-10-13T12:29:19.000-05:00 M-SIO Water Miscellaneous Complaint

Had visit from Mr. Robert Hunt today at Altamonte Office. He is very polite and understanding. It seems he has asked UI to have his meter moved which is correct according to 

FA's Dated March 14, September 25th and October 4th. Since Hurricane Irma came and has had a large tree root fall and pull up his main line causing much damage. He is in 

2017-10-18T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

spoke with the customer  10/19  & he informed me a tree root is on the meter & it needs to be removed before he can tie back in. He is out of town . I informed him it will be 2 

months before we will have the new services all in for that area   jam

295 7033170862

2017-10-18T08:01:02.000-05:00 M-READ

Please take start read and leave on for new...Amanda

2017-10-20T18:00:00.000-05:00 2017-10-20T12:00:00.000-05:00 Completed

Start read leave on gl

295 F06 0796729171

0795310000 HUNT,ROBERT A (407) 455-0592

Mr Brown (407) 415-5211  reporting meter been leaking since hurricane Irma and its on street side, he called Saturday 10/7 and spoke with emergency operator and was told he 

would try to get to it during the week. He will turn off water  now for it to settle and we can turn it back on when we get there.   Thank you, Janet/FL

2017-10-20T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

leak on customers side  left door tag     greg

295 F06 6341862590

6598398367 STANLEY,VAUGHAN (239) 822-1956

600 W. FAITH TER Amanda Stonebreaker

8136310000 BROWN,JAMES D (407) 375-9695

629 WOODLEY RD Yanet Garcia

2017-10-13T14:09:01.000-05:00 M-SIO Water Service Line Break



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-26T19:01:33.000-05:00 M-WARN

MR ID: 122207423527, MR REMARK: MI

2017-10-10T19:01:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

Reread meter gl...

Lindsey Adams called to report that she called after hours on Sunday at 6:30pm leak too big for him to fix and he said would be back on Monday morning. Its Tuesday and water 

still coming out and needs this fix asap.

2017-10-10T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

kevin repaired poly leak with repair clamp

295 F06 1508401556

6958614305 JACOBSEN,THOMAS (407) 790-1449

634 MAGNOLIA DR Batch System

2017-10-11T19:00:00.000-05:00 2017-10-11T00:00:00.000-05:00 Completed

Tagged and turned off gl.....

295 F06 8204654546

0242290919 ADAM,LINDSEY (352) 231-3440

511 LAKE SHORE DR Yanet Garcia

2017-10-10T09:36:05.000-05:00 M-SIO Water Service Line Break

Turned on meter gl..

295 F06 5532461075

5535310000 HARRIS,GLORIA L (321) 436-9447

511 FAITH TER Batch System

2017-10-04T19:08:16.000-05:00 M-CUT

295 F06 5535008504

5535310000 HARRIS,GLORIA L (321) 436-9447

511 FAITH TER Shanika Simmons

2017-10-12T13:04:08.000-05:00 M-RECON

Please restore service. Customer will signed and place tag on door. Customer ask to give her a least an hour to get the tag signed. Gloria-321-436-9447. Shanika

2017-10-12T20:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-06T18:00:00.000-05:00 2017-10-06T12:00:00.000-05:00 Completed

Meter was on gl...

Reread meter no leaks gl...

295 F06 2223239944

7048796198 Matos,Andres J (407) 457-9111

504 FAITH TER Crystal Woolard

2017-10-02T14:52:57.000-05:00 M-ON

295 F06 7439412714

4330425711 SHAWLEY,DEENA (239) 233-7035

513 FAITH TER Pennye Merthie

2017-10-05T09:38:15.000-05:00 M-REREAD

Re-read meter. Customer called in for bill balance. Thanks Pennye

2017-10-06T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

0893147269 BUCEK,STACY (321) 277-4447

1050 DRUID DR Batch System

2017-09-26T19:01:33.000-05:00 M-WARN

check for leak & tag door

2017-10-09T19:01:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Tagged about leak gl...

629 LAKE SHORE DR Josephine Krell Allan Finch

2017-10-09T09:46:34.000-05:00 M-SIO Taste or Odor in the Water

Mrs, Rice called to complain of very strong chlorine smell in water, it has gotten worse after hurricane, she is concerned because she is pregnant and has to boil water before 

use please investigate ph#407-782-7866-Josie

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Cl2 was a 2.2 and at customers a 1.1. Water did not have smell. Explained cl2 was well within MCL...A FINCH

295 F06 2917498957

295 F06 4069964914

9693168350 RICE,MITCHELL (407) 782-7866



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6758378595 MOHR,JAMES (407) 252-4399

636 WOODLEY RD Yanet Garcia

2017-10-04T15:35:41.000-05:00 M-SIO Taste or Odor in the Water

Mrs Mohr called complaining of high chlorine smell in water.

2017-10-04T20:00:00.000-05:00 2017-10-05T00:00:00.000-05:00 Completed

628 WOODLEY RD Linette Orengo

2017-10-04T09:26:43.000-05:00 M-SIO Taste or Odor in the Water

Customer is concerned that since last night there has been a strong chlorine odor in his tap water. Please investigate. Please tag door with findings. If necessary Cory can be 

reached at 407-616-8000. I emailed Josie/Isabel

2017-10-04T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Spoke to home owner Ms.Carol and explain that I had to prime the cl2 pumps and had pump extra cl2 and that it work it's way through the system.

295 F06 5123449219

2017-10-04T19:08:16.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-11T00:00:00.000-05:00 Completed

Tagged and turned off gl...

295 F06 5613225968

5616310000 MAYBACK,CORY (407) 616-8000

Instructions: Jennifer report sewer backup in her shower. Please investigate. 

Jennifer Alvarez-407-310-1430

2017-10-05T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

this is  a water only account    left message for customer    jam

295 F06 7560094562

7618125696 ODDO,DAKOTA (386) 748-3898

639 LAKE SHORE DR Batch System

295 F06 8625807989

1541213943 Alvarez,Felix (407) 415-8776

1080 GREGORY DR Shanika Simmons

2017-10-05T12:33:56.000-05:00 M-SIO Sewer Miscellaneous Complaint



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

638 WOODLEY RD LaSascha Robinson

2017-09-29T12:52:48.000-05:00 M-SIO General Investigation

Charles stating when UI was doing work in his area they damaged his driveway and his yard with big cracks and holes; contact cust at (407)339-6132/ SASCHA

2017-10-02T15:09:44.000-05:00 M-SIO General Investigation

Mr. Rogers @407-830-5837  says meter box concrete is cracked and requesting a new meter box, stated that its a whole that need to be covered.

2017-10-03T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

replaced new meter box   andrew

295 F06 8226067220

8226310000 JAEB,CHARLES (407) 339-6132

Deena called to report strong chlorine smell in water please investigate ph#239-233-7035-Josie

2017-10-04T00:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Spoke to home owner Ms.Carol and explain that I had to prime the cl2 pumps and had pump extra cl2 and that it work it's way through the system.

295 F06 3466060157

3466310000 ROGERS,R B (407) 830-5837

637 LAKE SHORE DR Whitney Stewart

unable to read dew to big trees in yard gl...

295 F06 7431013077

4330425711 SHAWLEY,DEENA (239) 233-7035

513 FAITH TER Josephine Krell

2017-10-04T13:27:13.000-05:00 M-SIO Taste or Odor in the Water

295 F06 0791389506

0795310000 HUNT,ROBERT A (407) 455-0592

644 MAGNOLIA DR Kimberly Bennett

2017-09-29T10:47:07.000-05:00 M-REREAD

Instructions: Please reread meter for billing reading is out of line. Kim

10/3 Email sent for read. Kim

2017-10-04T18:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Spoke to home owner Ms.Carol and explain that I had to prime the cl2 pumps and had pump extra cl2 and that it work it's way through the system.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please check blackish/brown water;  also claims low pressure. Robert 407-260-0515...Amanda

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

sent  to Don Hasty

295 F06 4956359963

7058763829 Wilson,Scott (425) 444-9658

traverse group are still working on the service lines  Hurricane put them behind sould be done by end of October   jam

295 F06 1744227453

1745310000 GUERRIERE,ROBERT (407) 260-0515

105 E FAITH TER Amanda Stonebreaker

2017-09-25T07:27:37.000-05:00 M-SIO Discolored Water

295 F06 0794588141

0795310000 HUNT,ROBERT A (407) 455-0592

644 MAGNOLIA DR Yanet Garcia

2017-09-22T10:32:04.000-05:00 M-SIO General Investigation

Instructions: Mr. Hunt (407) 455-0592 wants to know if we are replacing the old service

Line or the new, and he had to turn off water because tree uprooted the line. 

Needs to get a plumber but is waiting for service line to be moved. 

Please contact of to when are we replacing service line. 

Customer is at a Hotel cannot go back until he can get water on.

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

3374310000 MORRELL,W C (407) 473-3741

612 LAKE SHORE DR Sandra Soto

2017-09-25T15:18:58.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Morrell at 407-473-3741 states door was tagged for leak, he is trying to repair but cannot get meter off, please assist so customer may make needed repairs, Thank you, 

Sandra

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

shut meter off for customer   jam

2017-10-02T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

this was sent to contractor  Traveres  group   jam

295 F06 3371461435



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

295 F06 2410058826

3301452836 VO,CUONG (904) 638-2924

295 F06 5845729029

5847410000 DRURY,PAM (321) 277-9710

1005 GREGORY DR Pennye Merthie

2017-09-18T14:50:59.000-05:00 M-SIO No Water

Customer called in adv no water  sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-09-18T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

had a 2'' galv line break on Kathy /ornale  caused by power company installing support on pole

0708269759 HARVEY,JEFFREY (407) 493-7122

1060 GREGORY DR Amanda Stonebreaker

2017-09-18T14:50:01.000-05:00 M-SIO No Water

Please check no water. Katie 407-493-7122...Amanda

2017-09-18T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

had a 2'' galv line break on Kathy /ornale  caused by power company installing support on pole

601 FAITH TER Sandra Soto Robert Callahan

2017-09-15T09:36:29.000-05:00 HIBILL

Reread meter and check for leaks, Usage: 45,470 gls of water in question, house was re-plumbed, irrigation system has been checked for leaks, new irrigation system installed 

in June, Kimberly can be reached at 321-663-6714, Thank you, Sandra

2017-09-19T20:00:00.000-05:00 2017-09-19T08:45:00.000-05:00 Completed

re-read meter found no leaks  RC

295 F06 8203802372

2017-09-21T11:50:27.000-05:00 M-SIO General Investigation

Repair work was done at 637 Lake Shore Dr and wood pile(logs) was placed on lawn at this address. Customer wants it removed immediately.  Carol Bouchard @ 407-697-

0313. She says it has destroyed an exotic tree....

2017-09-22T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

we did not stack anything on this property    informed the customer

295 F06 1014526923

1016310000 BILLIPS,KIMBERLY (321) 663-6714

636 LAKE SHORE DR Sylvia Jackson



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

295 Oakland Shores Linette Orengo

2017-09-18T11:28:53.000-05:00 M-SIO Water Service Line Break

Water leak corner of ORANOLE RD &  KATHY LN, MAITLAND, FL, 32751. This was called in by Seminole County. I emailed Josie/Isabel

2017-09-18T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

had a 2'' galv line break on Kathy /ornale  caused by power company installing support on pole

295 F06 0521572555

2017-09-18T07:30:20.000-05:00 M-SIO Water Service Line Break

Line Break- running down street------CORNER OF KATHY LN AND ORANOLE RD TOWARDS DRUID DR-MAITLAND....Mary 407-969-4746

2017-09-18T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

had a 2'' galv line break on Kathy /ornale  caused by power company installing support on pole

295 7034398653

7030910000 295 Oakland Shores

Customer stating they have no water. I don't see anything in alerts or emails. Can someone check this out and see whats going on? Patricia 785-727-0644.

2017-09-18T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

had a 2'' galv line break on Kathy /ornale  caused by power company installing support on pole

295 7038893375

7030910000 295 Oakland Shores

295 Oakland Shores Amanda Stonebreaker

had a 2'' galv line break on Kathy /ornale  caused by power company installing support on pole

295 F06 0219177754

8019074787 TOME,PATRICIA (785) 727-0644

900 ORANOLE RD Paul Wright

2017-09-18T14:47:01.000-05:00 M-SIO No Water

1000 ORANOLE RD Amanda Stonebreaker

2017-09-18T15:17:04.000-05:00 M-SIO No Water

Please check no water; Cuong 904-638-2924..Amanda

2017-09-18T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Carl # 407-353-8295  asking to see why no water; he says reporting on Saturday please investigate and record information iej 9/18

2017-09-18T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

had a 2'' galv line break on Kathy /ornale  caused by power company installing support on pole

295 F06 3466856878

had a 2'' galv line break on Kathy /ornale  caused by power company installing support on pole

295 F06 2618108880

2618410000 PADGETT,CARL D (407) 831-1768

1080 DRUID DR Ingrid Jenkins

2017-09-18T15:29:53.000-05:00 M-SIO No Water

295 F06 9549363215

9547410000 ATORRESAGASTI,BEATRIZ (407) 488-5800

1025 GREGORY DR Courtney Cleveland

2017-09-18T14:12:11.000-05:00 M-SIO High or Low Pressure in the Water

Beatriz called in stating since Friday 9/15 she started having low pressure and as of today she has no water . Beatriz 407-488-5800. Please investigate .

2017-09-18T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

295 F06 1449595091

2604603857 GOTTSCHALK,KATHRYN (616) 402-8393

1010 GREGORY DR Carolyn McVicker

2017-09-18T15:01:04.000-05:00 M-SIO No Water

NO WATER.  No Alerts noted.  James Collins is our contact on 407-990-3898.    Emailing Josephine/Isabel    Carolyn/FL

2017-09-18T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

had a 2'' galv line break on Kathy /ornale  caused by power company installing support on pole

7040357191 Taylor,Vicki (407) 782-4401

1010 DRUID DR Paul Wright

2017-09-18T14:41:25.000-05:00 M-SIO No Water

Customer calling in saying the water just went out. I don't see any FAs for turn off and don't see anything in alerts. Can someone check this out and see what might be going 

on? Mrs. Taylor 407-782-4401.

2017-09-18T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

had a 2'' galv line break on Kathy /ornale  caused by power company installing support on pole



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

295 F06 6326650427

2066195978 ANGELOFF,BRIAN (407) 421-8379

640 WOODLEY RD Linette Orengo

2017-09-06T08:22:08.000-05:00 M-SIO General Investigation

Customer states ops left pipes sticking out of the ground, heavy equipment, holes & trash. States ops has also run all over her lawn damaging the grass & plants. If equipment 

is not moved she will have it towed. Joy ph# 407-928-9469

2017-09-07T20:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

spoke with Mike with Traveres Group doing work to speak with the customer    jam

3466310000 ROGERS,R B (407) 830-5837

637 LAKE SHORE DR Kaamilya Pereira

2017-09-12T08:27:32.000-05:00 M-SIO Water Service Line Break

Mr. Rogers called to report water gushing from side of the meter. He can be reached at (407) 830-5837. Dispatched to Isabel. Thanks, Kaam

2017-09-12T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

repaired meter & spoke with the customer  robert

637 LAKE SHORE DR Kimberly Bennett Kevin Cooper

2017-10-04T10:30:40.000-05:00 M-EXCHNG

Instructions: Email sent for new meter info. to be added to the account. Kim

10/9 email sent for read. Kim  10/11 email sent for new meter info. Kim

2017-09-14T18:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

METER WAS EXCHANGED IN FIELD AT 9-14-17, ENTERED IN 10-11-17.. KEV

295 F06 3460418397

2017-09-14T10:04:11.000-05:00 M-SIO No Water

Instructions: Mr. Rogers (407) 830-5837 was able to get meter hook up but not  able to turn meter on but no water coming out of meter, must be clogged with sand. 

Thank you, Janet/Fl

2017-09-14T20:00:00.000-05:00 2017-09-15T08:00:00.000-05:00 Completed

had to replace meter it was stuck. customer also has a leak talked to them and let them know  RC

295 F06 3468025510

3466310000 ROGERS,R B (407) 830-5837

3466310000 ROGERS,R B (407) 830-5837

637 LAKE SHORE DR Yanet Garcia Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

625 WOODLEY RD Neal Franklin Robert Callahan

2017-09-05T09:04:51.000-05:00 HIBILL

Please re-read meter and check for leaks.     Hang tag with findings.  Thanks

2017-09-06T20:00:00.000-05:00 2017-09-06T10:48:00.000-05:00 Completed

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-07T19:00:00.000-05:00 2017-09-07T12:00:00.000-05:00 Completed

Hung door tag gl....

295 F06 4430174156

4436310000 BUESCHEL SR,WILLIAM (407) 339-0792

2017-09-07T19:00:00.000-05:00 2017-09-07T12:00:00.000-05:00 Completed

Tagged door for payment gl...

295 F06 5965477736

7119336595 GAMMICHIA,TONY (352) 219-7498

601 ORANOLE RD Batch System

Hung door tag gl....

295 F06 5221090964

0015168494 FLORES,ALBERT (407) 616-4582

1030 DRUID DR Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

295 F06 5667265848

7243402055 BRUMLEY,MARY (407) 767-9257

624 LAKE SHORE DR Batch System

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-07T19:00:00.000-05:00 2017-09-07T12:00:00.000-05:00 Completed



Resolution: re-read meter found no leaks  RC

364 Field Activities listed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

426 F77 5336156636

2211310948 COX,DEBORAH (219) 851-6773

2020-08-19T14:05:32.000-05:00 HIBILL

Can we please reread and check for leaks? Brenda is being billed for over 20k gallons and she is usually less than 2k. The reading on 8-6 was 181660. She can be reached at 

352-217-8398. Thanks and be safe Jen

2020-08-20T20:00:00.000-05:00 2020-08-20T11:06:00.000-05:00 Completed

No leaks at this time. Use in 14 days is 700 gallons or 50 gallons per day. 30 day projected use would be approximately 1500 gallons, normal according to history. Check the 

obvious, flappers, pool, any irrigation or softener. Seems to be ok last 14 days. Spoke to Brenda briefly on site, had to locate meter box, buried. She left the area. Tagged door 

426 F77 6631734069

6634210000 BEAL,BRENDA (352) 217-8398

11229 MANDARIN DR Jennifer Akers David Alberigi

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T09:13:00.000-05:00 Completed

Reread meter and no leaks present

9131133314 HOBBS,ASHLEY (937) 361-2618

12635 ERYN BLVD April Clark James Kilgore JR

2020-09-10T15:02:00.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-14T18:00:00.000-05:00 2020-10-14T08:00:00.000-05:00 Completed

Reread meter and no leaks present

426 F77 6946631631

0476281768 Hall,Taylor B (229) 563-5957

11339 MANDARIN DR April Clark James Kilgore JR

2020-10-13T12:02:40.000-05:00 M-REREAD

CMRP0008

10-29-2020 08:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 251, Subdivision: 426, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

426 F77 9524368082



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Mark at 352-988-4495. - Thank you - Jerry,CS

2020-04-24T20:00:00.000-05:00 2020-04-24T07:23:00.000-05:00 Completed

Leave service on. No leaks. Provide read 671740. EHO.

426 F77 6670460009

5249669464 Griffin,Mark (352) 988-4495

12420 ERYN CT Jerry Lazarre Erick Ortega

2020-04-23T09:11:34.000-05:00 M-READ

2020-06-06T12:16:00.000-05:00 2020-06-08T08:33:00.000-05:00 Completed

Customer called complaining about no water, was supposed to be on Friday according to her. No work order or emails sent to have water turned on, per chuck, turned on and 

explained to customer she needs to call Monday morning and straighten things out or he will be turned off and locked Read 355510 no leaks

426 F77 3040513929

11339 MANDARIN DR Lucity User Garrett Wooding

2020-06-08T08:15:11.000-05:00 M-ON

No leaks. Provide read 326660. EHO.

426 F77 9524298549

0476281768 Hall,Taylor B (229) 563-5957

12838 ERYN BLVD April Clark Erick Ortega

2020-07-10T13:41:23.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T10:09:00.000-05:00 Completed

Read left on for new and no leaks present

426 F77 5702917495

1367136809 Zang,Diana (407) 235-0501

2020-08-18T11:38:32.000-05:00 M-READ

take final reading for previous customer & leave on for new customer D. Cox at 219 851 6773.Thanks,Reggie

2020-08-19T20:00:00.000-05:00 2020-08-19T09:12:00.000-05:00 Completed

12530 ERYN BLVD Reginald Jerome James Kilgore JR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer at home. Turned service on. No leaks. Provide read 423230. EHO.

426 F77 6679523753

12541 ERYN BLVD Lorie Mayeski Erick Ortega

2020-04-02T08:43:02.000-05:00 M-ON

Please obtain read and leave on for new. New is Janice Rosado, phone number 407-283-3393. Lorie

2020-04-03T18:00:00.000-05:00 2020-04-03T08:52:00.000-05:00 Completed

MR ID: 167753035648, MR REMARK: GL...Customer at home. Meter was exchanged. New meter 19476543. See attached. Line flushed. No leaks. Read provide. EHO.

426 F77 2463092518

4595332477 ROSADO,JANICE (407) 283-3393

2020-04-06T19:00:56.000-05:00 M-EXCHNG

2020-04-07T19:00:00.000-05:00 2020-04-07T13:18:00.000-05:00 Completed

426 F77 1671253149

8643982906 FLORES,ALEXENDER (727) 565-7277

12628 ERYN BLVD Batch System Erick Ortega

2020-04-09T10:20:54.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Jared Makatura 352-318-5404.....Roslyn

2020-04-10T18:00:00.000-05:00 2020-04-10T09:21:00.000-05:00 Completed

Turned service off. No leaks. Provide read 355500. EHO.

426 F77 9523307201

0476281768 Hall,Taylor B (229) 563-5957

11339 MANDARIN DR Roslyn Lide-Miller Erick Ortega

Take Final read and leave on for new customer, Liam Flaherty , ph 352-272-8074 -Kelly

2020-04-24T18:00:00.000-05:00 2020-04-24T07:28:00.000-05:00 Completed

Leave service on. No leaks. Provide read 939180. EHO.

3176748981 FLAHERTY,LIAM (352) 272-8074

12835 ERYN BLVD Kelly Hagan Erick Ortega

2020-04-23T08:28:01.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-02T14:03:55.000-06:00 M-OFF

Please take final reading turn off lock and tag for new to apply-Stephanie

2020-03-03T18:00:00.000-06:00 2020-03-03T09:55:00.000-06:00 Completed

Read 916500 Turn off tag door no leaks present gw

426 F77 6670291195

3176748981 FLAHERTY,LIAM (352) 272-8074

12835 ERYN BLVD Stephanie Muniz Garrett Wooding

Please take final reading turn off lock and tag for new to apply-Stephanie

2020-03-09T18:00:00.000-05:00 2020-03-09T11:52:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 2153630. EHO.

4459852611 GILBERT,ERIC (321) 295-1911

12618 ERYN BLVD Stephanie Muniz Erick Ortega

2020-03-02T09:30:15.000-06:00 M-OFF

Turn on for new customer.Eric Gilbert at 321-295-1911..Thanks,REggie I saved the waiver in efile.

2020-03-12T20:00:00.000-05:00 2020-03-12T08:50:00.000-05:00 Completed

Waiver on file. Customer at home. Turned service on. No leaks. Provide read 2153630. EHO.

426 F77 4441681179

4459852611 GILBERT,ERIC (321) 295-1911

12618 ERYN BLVD Reginald Jerome Erick Ortega

2020-03-11T08:18:14.000-05:00 M-ON

2020-03-13T18:00:00.000-05:00 2020-03-13T08:02:00.000-05:00 Completed

No one at home. Meter shows something on. Someone need to be present. Customer need to make appointment am pm on business hours for reconnection. Tag on door with 

some information. See attached. Office need to make new FA for Turned On. No leaks on our side. Provide read 919500. EHO. (Meter is unlocked).

426 F77 4447721369

12835 ERYN BLVD Kelly Hagan Erick Ortega

2020-03-12T14:52:12.000-05:00 M-ON

Turn on for new customer. Waiver on File , Tom , ph 512-579-2212 -thanks, KellyAcctAlert:

3176748981 FLAHERTY,LIAM (352) 272-8074



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Reconnect the customers service today.The customer will be available.,If not he will leave the tag on the door.Mr. Safrez at 347-969-9497.Thanks,REggie

2020-01-23T20:00:00.000-06:00 2020-01-23T09:51:00.000-06:00 Completed

Customer home turned on

2789174934 MOHAMMED,PARBATTIE & SAFREZ (347) 969-9497

12601 ERYN BLVD Reginald Jerome James Kilgore JR

2020-01-23T09:20:59.000-06:00 M-RECON

2020-01-27T18:00:00.000-06:00 2020-01-27T08:14:00.000-06:00 Completed

Please see instructions. Kim...same old meter in place. No leaks. Provide read 5586390. EHO.

426 F77 9062203704

12612 ERYN BLVD Kimberly Bennett Erick Ortega

2020-01-26T15:59:46.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Should this meter be changed out? Thanks Kim

No leaks. Provide read 921690. EHO.

426 F77 8248322360

7141886875 SHALLA,MICHAEL (407) 451-9885

12734 ERYN BLVD Kimberly Bennett Erick Ortega

2020-01-26T15:47:20.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-01-27T18:00:00.000-06:00 2020-01-27T08:17:00.000-06:00 Completed

Read Wednesday 1/22, 144260 Read Thursday 1/23, 144280=20 gallons READ FRIDAY 1/24, 144400= 120 GALLONS Read Monday 1/27, 144510=110. 2 days at 55 gallons 

each. Read Tuesday 1/28, 144530=20 gallons Read Wednesday 1/29, 144600=70 gallons Read Thursday 1/30, 144630=30 gallons Read Friday 1/31, 144730=100 gallons. 

426 F77 1172994396

2046840016 MUNOZ,TERTULIANO (352) 396-7258

2020-01-21T16:35:02.000-06:00 M-SIO General Investigation

Read meter daily for seven days tag door with results.

2020-01-31T16:35:00.000-06:00 2020-01-31T11:23:00.000-06:00 Completed

426 F77 6632915590

6634210000 BEAL,BRENDA (352) 217-8398

11229 MANDARIN DR Lucity User David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Got to address at 6 and customer already took lock off and turned on him self theres no small child there daughter is 24 and they have a dog.

12838 ERYN BLVD Reginald Jerome

2020-01-02T15:37:55.000-06:00 M-RECON

Reconect the customner. The tag will be on the door. Can you reconnect here in the mornng? She has a small child& a dog in the home.The tagwill be on the 

door.Thanks,Reggie

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Read 745860 Read meter turn on no leaks present customer home dg

426 F77 5702773672

1367136809 Zang,Diana (407) 235-0501

2020-01-06T14:21:22.000-06:00 M-RECON

Allen will sign waiver and tag door, please reconnect for him contact# (352) 988-9177, acct# 5489344001,12903 ERYN BLVD, CLERMONT, FL, 34711-8037, Patricia

2020-01-06T20:00:00.000-06:00 2020-01-06T14:52:00.000-06:00 Completed

426 F77 1473716048

5489344001 SCOTT,ALLEN (352) 988-9177

12903 ERYN BLVD Patricia Askia Danny Green

2020-01-14T08:27:34.000-06:00 HIBILL

Can we please reread and check for leaks? Brenda lives alone and usually 4000 gallons or less and this last reading was over 17000. She can be reached at 352-217-8398. 

Thanks Jen

2020-01-15T20:00:00.000-06:00 2020-01-15T09:53:00.000-06:00 Completed

No leaks at this time. Use in 6 days is 2630 gallons or 438 gallons per day. . 30 day projected use would be approximately 13140 gallons. Irrigating? Has pool, auto fill? Left 

information on irrigation and irrigation audit along with tag. No one answered door right away, she opened the door as I got back to my truck. I asked her if she had a minute to 

426 F77 6634152748

6634210000 BEAL,BRENDA (352) 217-8398

11229 MANDARIN DR Jennifer Akers David Alberigi

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T07:19:00.000-06:00 Completed

1478130 read meter turn off lock tag door dg

2789174934 MOHAMMED,PARBATTIE & SAFREZ (347) 969-9497

12601 ERYN BLVD Batch System Danny Green

2020-01-22T19:26:25.000-06:00 M-CUT

426 F77 9061521188



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2020-01-02T19:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

426 F77 0120643219

0124210000 WONG,DWAYNE A (352) 394-0838

11407 MANDARIN DR Batch System

Marcia has paid and is home if we can please reconnect. She can be reached at 407-758-7188. Thanks Jen

2020-01-02T20:00:00.000-06:00 2020-01-02T11:44:00.000-06:00 Completed

Provide read of 575,110, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. Em

0124210000 WONG,DWAYNE A (352) 394-0838

11407 MANDARIN DR Jennifer Akers Elizabeth Marshowsky

2020-01-02T10:08:59.000-06:00 M-RECON

Pick up tag and reconnect service. Mr. & Mrs. Rocque 352-978-6582. Thanks, Kaam

2020-01-02T20:00:00.000-06:00 2020-01-02T11:56:00.000-06:00 Completed

Provide read of 477,860, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. Em

426 F77 0122483239

1664210000 ROCQUE,STEPHEN (352) 978-6582

11410 MANDARIN DR Kaamilya Pereira Elizabeth Marshowsky

2020-01-02T09:02:45.000-06:00 M-ON

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Leave service on. No leaks. Provide read 183040. EHO.

426 F77 1667379537

12549 ERYN BLVD Jerry Lazarre

2019-12-31T14:59:01.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Caitlyn at 352-205-3341. Thank you - Jerry,CS

426 F77 3264015036

8263036877 Koger,Caitlyn (352) 205-3341



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-12-10T19:01:00.000-06:00 2019-12-10T11:01:00.000-06:00 Completed

3176748981 FLAHERTY,LIAM (352) 272-8074

12835 ERYN BLVD Batch System Erick Ortega

2019-12-09T19:01:05.000-06:00 MTRBBOX

2019-12-10T19:01:00.000-06:00 2019-12-10T12:34:00.000-06:00 Completed

MR ID: 201031679918, MR REMARK: MS...Meter was exchange. New meter 19121336. See attached. Line can't be flushed, probably main valve to the house is closed. I 

turned on hose bib and see no water coming. I check the new meter again and everything looks normal. No leaks. Read provide. EHO.

426 F77 6675226906

12412 ERYN CT Batch System Erick Ortega

2019-12-09T19:01:05.000-06:00 M-EXCHNG

MR ID: 653355930883, MR REMARK: GL...Meter was exchange. New meter 19121337. See attached. Line flushed. No leaks. Read provide. EHO.

426 F77 1930788230

6746836152 NOVAK,DON (414) 588-6101

11249 MANDARIN DR Batch System Erick Ortega

2019-12-09T19:01:05.000-06:00 M-EXCHNG

2019-12-10T19:01:00.000-06:00 2019-12-10T13:27:00.000-06:00 Completed

Provide read of 745,860, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

426 F77 6537092656

7513995056 Durando,Melissa (305) 609-9274

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2020-01-02T19:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

426 F77 1475689590

5489344001 SCOTT,ALLEN (352) 988-9177

12903 ERYN BLVD Batch System

Provide read of 575,110, lock service off, and tag door for customer per instructions. No leaks present at meter. Em



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

12601 ERYN BLVD Batch System Art Austin

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

Provide current meter read, 140. Locked service off and tagged door.

426 F77 9060709348

2789174934 MOHAMMED,PARBATTIE & SAFREZ (347) 969-9497

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T08:13:00.000-05:00 Completed

426 F77 5333963100

2211310948 COX,DEBORAH (219) 851-6773

12530 ERYN BLVD Batch System Art Austin

2019-10-24T09:02:47.000-05:00 M-RECON

Pick up Tag and reconnect service, Parbattie Mohammed, ph#347-969-9497 - thanks, Kelly|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T09:53:00.000-05:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 1434370. EHO.

426 F77 9060542021

2789174934 MOHAMMED,PARBATTIE & SAFREZ (347) 969-9497

12601 ERYN BLVD Kelly Hagan Erick Ortega

Please reconnect, customer home. Jennifer 352-242-7901 thanks, Amber|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T12:58:00.000-05:00 Completed

Unlock meter plumber is there fixing stuff. Told me to leave off he will turn on dg

2211310948 COX,DEBORAH (219) 851-6773

12530 ERYN BLVD Amber Melendez Danny Green

2019-10-29T11:44:57.000-05:00 M-RECON

MR ID: 667570442183, MR REMARK: BB...new meter lid. See attached. No leaks. Provide read 887770. EHO.

426 F77 5339056294



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:

426 F77 5831681877

5834110000 CABADA,MAURICE (352) 243-5674

12542 ERYN BLVD Batch System Erick Ortega

Paid, turn on Pick up tag. Maurice Cabada 352-243-5674

2019-09-25T20:00:00.000-05:00 2019-09-25T12:12:00.000-05:00 Completed

Read meter unlock turn on customer home dg

5834110000 CABADA,MAURICE (352) 243-5674

12542 ERYN BLVD Isabel Ceballos Danny Green

2019-09-25T11:40:19.000-05:00 M-RECON

|AcctAlert:

2019-10-08T19:01:00.000-05:00 2019-10-08T10:16:00.000-05:00 Completed

MR ID: 533844639069, MR REMARK: MS...Meter was exchange. New meter 19347995. See attached. Line flushed. No leaks. EHO.

426 F77 5836424010

2211310948 COX,DEBORAH (219) 851-6773

12530 ERYN BLVD Batch System Erick Ortega

2019-10-07T19:01:00.000-05:00 M-EXCHNG

2019-10-23T18:00:00.000-05:00 2019-10-23T08:39:00.000-05:00 Completed

Customer at home. Meter shown a leak on customer side around 2 gallons per minute. 2,880 gallons per day. See attached. I talk with the customer and let her know, we came 

before for the same issue ( High usage) and she told me that she spoke with someone before at the office and tell him that she needs more days to fixed, she is looking for a 

426 F77 5335376883

12646 ERYN BLVD Shelia Meacham Erick Ortega

2019-10-22T08:09:17.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

Provide current meter read, 1434370. Locked service off and tagged door.

426 F77 2497695854

2493210000 COLON,ANNETTE (352) 978-8460

2019-10-24T19:00:00.000-05:00 2019-10-24T08:21:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1710092957 WALTER,TONY (407) 497-3227

12722 ERYN BLVD Myah Fitzgerald Erick Ortega

2019-08-27T09:07:37.000-05:00 M-OFF

2019-09-04T20:00:00.000-05:00 2019-09-04T08:58:00.000-05:00 Completed

Customer at home. No leaks. Provide read 887960. EHO.

426 F77 6998215755

12646 ERYN BLVD Amber Melendez Erick Ortega

2019-08-30T09:55:51.000-05:00 M-REREAD

Please re-read meter for billing. Annette 352-978-8460 thanks, Amber

No leaks. Provide read 603250. EHO.

426 F77 2497684042

2493210000 COLON,ANNETTE (352) 978-8460

12748 ERYN BLVD Kimberly Bennett Erick Ortega

2019-09-05T15:13:05.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-09-06T18:00:00.000-05:00 2019-09-06T07:41:00.000-05:00 Completed

Waiver signed. See attached. Turned service on. No leaks. Provide read 1165140. EHO.

426 F77 7109060905

9036011587 DELEON,JODIE (407) 595-3274

2019-09-05T11:38:01.000-05:00 M-ON

Please reconnect service. Door Tag signed. Tony Walter 321-436-6028

2019-09-06T18:00:00.000-05:00 2019-09-06T07:35:00.000-05:00 Completed

426 F77 6992689364

1710092957 WALTER,TONY (407) 497-3227

12722 ERYN BLVD Stephanie Miles Erick Ortega

2019-09-25T19:00:00.000-05:00 2019-09-25T09:03:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 2106880. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11027 EVAN CT Shonte Campbell Elizabeth Marshowsky

2019-08-22T14:46:52.000-05:00 M-RECON

Provide read of 1412,380, customer present, unlock, and restore service for customer per instructions. No leaks present at meter. EM

426 F77 7438385988

1755602706 COLLINS,SHERRI (321) 277-1323

2019-08-22T14:03:22.000-05:00 M-RECON

please reconnect service. Customer will be present. Mohammed 347-969-9497

2019-08-22T20:00:00.000-05:00 2019-08-22T14:46:00.000-05:00 Completed

426 F77 9065862339

2789174934 MOHAMMED,PARBATTIE & SAFREZ (347) 969-9497

12601 ERYN BLVD Dominique Greenfield Elizabeth Marshowsky

2019-08-22T09:49:24.000-05:00 M-RECON

Reconnect for customer - customer present - Nelda 347.355.9249 - Vincent

2019-08-22T20:00:00.000-05:00 2019-08-22T11:14:00.000-05:00 Completed

Read meter unlock turn on no leaks present customer home dg

426 F77 9675401067

6243251905 FERNANDEZ,NELDA A (347) 355-9249

12632 ERYN BLVD Amon Vincent Danny Green

Please take final read and leave on for new customer.Please call Jennifer when in route (352)516-7860. or (352)242-7901.Thanks Kaitlynn

2019-08-28T18:00:00.000-05:00 2019-08-28T08:45:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2157430. EHO.

2211310948 COX,DEBORAH (219) 851-6773

12530 ERYN BLVD Kaitlynn Gilbert Erick Ortega

2019-08-27T12:45:51.000-05:00 M-ON

Please take final read and tag lock tracey 407-617-8895 (MyaH)

2019-09-04T18:00:00.000-05:00 2019-09-04T09:05:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 1165140. EHO.

426 F77 5339495467



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

426 F77 3150773368

2847658125 PIPER,JADE (407) 443-2177

12627 ERYN BLVD Batch System David Alberigi

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:57:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

6243251905 FERNANDEZ,NELDA A (347) 355-9249

12632 ERYN BLVD Batch System David Alberigi

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:15:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

426 F77 9675064134

2789174934 MOHAMMED,PARBATTIE & SAFREZ (347) 969-9497

12601 ERYN BLVD Batch System David Alberigi

2019-08-21T19:14:23.000-05:00 M-CUT

2019-08-22T20:00:00.000-05:00 2019-08-22T12:33:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 105240. EHO.

426 F77 9065162738

12627 ERYN BLVD Kaitlynn Gilbert Erick Ortega

2019-08-22T11:25:11.000-05:00 M-RECON

Please Pick up tag and Reconnect service. Jade 407-443-2177.Thsank you Kaitlynn

Provide read of 2374,010, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

426 F77 3157770085

2847658125 PIPER,JADE (407) 443-2177

Please reconnect service, Sherri (321) 277-1323 is present - Shonte

2019-08-22T20:00:00.000-05:00 2019-08-22T15:15:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5054210000 REYNOLDS,RUSSELL D (352) 978-5943

11200 MANDARIN DR Carl Crutchfield Erick Ortega

2019-08-16T20:00:00.000-05:00 2019-08-16T09:02:00.000-05:00 Completed

Meter shown a leak around 1 gallon every 10 min. Is around 144 gallons every 24 hours (a day). We don't know for how long is leaking. Customer was advised. Customer told 

me, have a sprinkler system attached to the Potable but was "capped" and one of the bathrooms is new. I tell her to check the flappers and where the sprinkler system was 

426 F77 5058073506

11229 MANDARIN DR Jennifer Akers Erick Ortega

2019-08-15T13:24:37.000-05:00 HIBILL

Can we please reread and check for leaks? The consumption on the last two bills is 10000 and 15000 gallons and this is outside her norm. She says she is alone. Brenda can 

be reached at 352-217-8398. Can you tag door if no one home? Thanks Jen

Provide read. Sever and lock. Tag door.

426 F77 6637746474

6634210000 BEAL,BRENDA (352) 217-8398

12530 ERYN BLVD Batch System David Alberigi

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:36:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.

426 F77 5336070832

2211310948 COX,DEBORAH (219) 851-6773

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:45:00.000-05:00 Completed

426 F77 7434284485

1755602706 COLLINS,SHERRI (321) 277-1323

11027 EVAN CT Batch System David Alberigi

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:05:00.000-05:00 Completed

Provide read. Sever and lock. Tag door.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Waiver on file. Turned service on. No leaks. Provide read 892420. EHO.

426 F77 6673757153

3176748981 FLAHERTY,LIAM (352) 272-8074

2019-07-30T09:32:46.000-05:00 M-ON

Durando,Melissa - Primary Phone Number: (305) 609-9274 please take start read and turn on for new, wavier on file-Ty|

2019-07-31T20:00:00.000-05:00 2019-07-31T08:13:00.000-05:00 Completed

426 F77 6534256467

7513995056 Durando,Melissa (305) 609-9274

11249 MANDARIN DR Tytiane Gray Erick Ortega

2019-07-31T12:24:23.000-05:00 M-ON

Please turn on for new. Santos 407-808-5719 home. thanks, Amberwaiting on waiver.

2019-08-01T18:00:00.000-05:00 2019-08-01T08:19:00.000-05:00 Completed

Realtor Agent at home. Turned service on. No leaks. Provide read 859960. EHO.

426 F77 6672425199

3176748981 FLAHERTY,LIAM (352) 272-8074

12835 ERYN BLVD Amber Melendez Erick Ortega

2019-08-08T19:00:00.000-05:00 2019-08-08T10:17:00.000-05:00 Completed

MR ID: 416287991855, MR REMARK: GL Provide read of 1475,840. Remove Meter #96204267. Install new 5/8 Badger Meter#19121386 per instructions. No leaks present at 

meter. EM

9692358682 URELLO,JESSICA (407) 453-0435

11312 MANDARIN DR Batch System Elizabeth Marshowsky

2019-08-07T19:00:56.000-05:00 M-EXCHNG

Customer complained high bill, don't have leaks, advised hve not run sprinklers - Can we please Re-read the meter, check for leaks, and hang a door tag with the results - cust 

contact Russell at 352-242-0994 - Carl

2019-08-16T20:00:00.000-05:00 2019-08-16T08:35:00.000-05:00 Completed

No leaks detected at the meter. Provide read 425540. In 14 days customer used 5340 gallons look like come back to normal usage. Probably customer have guests staying or 

kids (summer) staying all day long on the house...see attached to confirm read and meter number. EHO.

426 F77 4168065953

2019-08-15T09:31:31.000-05:00 HIBILL



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

426 F77 5830143217

5834110000 CABADA,MAURICE (352) 243-5674

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-07-25T18:00:00.000-05:00 2019-07-25T08:56:00.000-05:00 Completed

I talk with the customer to let her know that meter shows a leak around 1 gallon every 2 min. And the customer told me that she knows about the leaks because she have a 

problem in one of the bathroom, she is going to call a plumber and want service on. She was advised about the next bill is going to be higher and she said that's ok! Provide 

2493210000 COLON,ANNETTE (352) 978-8460

12646 ERYN BLVD Helen Fulmer Erick Ortega

2019-07-24T08:41:54.000-05:00 M-REREAD

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-07-29T18:00:00.000-05:00 2019-07-29T10:20:00.000-05:00 Completed

Provide current meter read, 892420. Locked service off and tagged door.

426 F77 2496617521

7513995056 Durando,Melissa (305) 609-9274

11249 MANDARIN DR Tina Richardson Art Austin

2019-07-26T15:30:13.000-05:00 M-OFF

2019-07-29T20:00:00.000-05:00 2019-07-29T09:19:00.000-05:00 Completed

No leaks detected at the meter. Customer used 6,690 gallons between 6/4 to 7/8. On the month's before used between 3,300 to 4,000 gallons, probably the customer have a 

leak? Or make some repairs? Bathroom issues? Guess in the house? Try to see where this water went or been used. But no leaks found at this moment at the meter. See 

426 F77 6535658372

11307 MANDARIN DR Carl Crutchfield Erick Ortega

2019-07-26T14:26:52.000-05:00 HIBILL

Can we please - Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Julie at 651-278-2950/carl

Read meter turn off tag door dg

426 F77 4237546551

4511509225 LANDREVILLE,JULIE (651) 278-2950

12835 ERYN BLVD Hayes Tiara Danny Green

2019-07-24T12:30:44.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2019-07-30T18:00:00.000-05:00 2019-07-30T06:53:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-06-17T20:00:00.000-05:00 2019-06-17T09:25:00.000-05:00 Completed

No leaks when I got there. Customer came out and said water was gushing out of where the nut was. They tightened nut and is no longer leaking. It was on customer side of 

meter. But it was a gasket issue dg Read 1350 gallons on meter no leaks present

426 F77 7914749441

12419 ERYN CT Tytiane Gray Danny Green

2019-06-17T07:04:56.000-05:00 M-SIO Water Service Line Break

HITCHCOCK,MELLISA - Primary Phone Number: (561) 262-3927 water is pouring from meter box, please investigate-Ty

Provide read.

426 F77 0241311809

5033782188 HITCHCOCK,MELLISA (561) 262-3927

12604 ERYN BLVD Tazzaleen Leach David Alberigi

2019-07-09T15:11:24.000-05:00 M-READ

Please start read and leave on for new customer. David 386-801-6424 Tazz

2019-07-10T18:00:00.000-05:00 2019-07-10T09:59:00.000-05:00 Completed

Provide current meter read, 2096410. Locked service off and tagged door.

426 F77 6044481012

6653060351 Hall,David (386) 801-6424

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T09:51:00.000-05:00 Completed

426 F77 5830324067

5834110000 CABADA,MAURICE (352) 243-5674

12542 ERYN BLVD Batch System Art Austin

2019-07-23T12:36:15.000-05:00 M-RECON

Paid, turn on Waiting on waiver Maurice Cabada 352-342-5674 Signed waiver in office.|

2019-07-23T20:00:00.000-05:00 2019-07-23T13:45:00.000-05:00 Completed

Read meter unlock turn on no leaks present waiver in office gw

12542 ERYN BLVD Isabel Ceballos Garrett Wooding



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide current meter read,severed service and tagged door. Read 718850

426 F77 1472312961

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T08:40:00.000-05:00 Completed

426 F77 1479541497

5489344001 SCOTT,ALLEN (352) 988-9177

12903 ERYN BLVD Batch System Art Austin

2019-04-29T11:01:15.000-05:00 M-ON

Turn on for new customer - waiver on file - Vincent

2019-05-01T18:00:00.000-05:00 2019-05-01T08:41:00.000-05:00 Completed

Provide read of 280,270, unlock, and turn service on for new customer per instructions. No leaks present at meter. EM

426 F77 9521744731

0476281768 Hall,Taylor B (229) 563-5957

11339 MANDARIN DR Amon Vincent Elizabeth Marshowsky

2019-06-04T19:02:00.000-05:00 2019-06-05T09:03:00.000-05:00 Completed

MR ID: 024482512061, MR REMARK: MS Exchange stuck meter no leaks present dg

5033782188 HITCHCOCK,MELLISA (561) 262-3927

12419 ERYN CT Batch System Danny Green

2019-06-04T19:02:17.000-05:00 M-EXCHNG

Please take final read and leave on for new customer Daniel 352-874-3252 - Devi

2019-06-06T18:00:00.000-05:00 2019-06-06T06:43:00.000-05:00 Completed

Leave on. No leaks. Provide read 275790. EHO.

426 F77 0247574087

3121288279 Grant,Daniel (352) 255-2911

11413 MANDARIN DR Balkissoon Devi Erick Ortega

2019-06-05T15:22:49.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T09:21:00.000-05:00 Completed

Provide current meter read, severed service and tagged door. Curb valve is damaged could not lock. Read 1309990.

9544210000 USECHE,CEASAR A (352) 348-3440

11123 MANDARIN DR Batch System Art Austin

2019-03-26T19:08:15.000-05:00 M-CUT

Please restore service. Customer will be home. ShanikaDiane Useche 352-348-3440

2019-03-27T20:00:00.000-05:00 2019-03-27T13:02:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

426 F77 9544671133

9544210000 USECHE,CEASAR A (352) 348-3440

11123 MANDARIN DR Shanika Simmons David Alberigi

2019-03-27T12:08:52.000-05:00 M-RECON

2019-04-22T18:00:00.000-05:00 2019-04-22T08:44:00.000-05:00 Completed

Customer was concerned about a pile of branches on the back of her backyard (other side of her fence) in UI area. She want this need to be removed a soon is possible. She is 

aware about rats and snakes. See attached. I talk with our Sup. Chuck S. about that, because we don't know who put this pile of branches there! And he told me that we are 

426 F77 9544929556

12748 ERYN BLVD Ewan Dehnert Erick Ortega

2019-04-19T10:52:20.000-05:00 M-SIO Lawn Repair for Water Breaks

Please contact customer Jodie 407-595-3274 as she is wanting someone to look into some branches and such that is over growing from UI area of land behind her home into 

her yard. Thank you! Ewan CRA

Waiver signed. See attached. Turned on. No leaks. Provide read 718850. EHO.

426 F77 7109244207

9036011587 DELEON,JODIE (407) 595-3274

12903 ERYN BLVD Ewan Dehnert Erick Ortega

2019-04-24T13:53:16.000-05:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. Allen 352-988-9177. Thank you! Ewan CRA

2019-04-24T18:00:00.000-05:00 2019-04-24T14:19:00.000-05:00 Completed

5489344001 SCOTT,ALLEN (352) 988-9177



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-22T14:45:00.000-05:00 2019-03-22T15:48:00.000-05:00 Completed

Got a call from jd from Stanley utilities a contractor for seco saying they was boring next to the transformer and they was right by the water service and water is gushing from 

meter box area. I got to the site within 10 mins from call I notified chuck of the situation and told him it was pvc service from the main it was a 2 inch line. I was felling and in the 

12618 ERYN BLVD Lucity User Danny Green

2019-03-22T14:52:13.000-05:00 M-SIO General Investigation

Got a call from jd with Stanley utilities contractor for seco.

Flushed service line due to Stanley utilities hitting 2 inch pvc service line. Flushed house for 100 gallons dg/da/eho

426 F77 4447653636

4459852611 GILBERT,ERIC (321) 295-1911

12612 ERYN BLVD Lucity User Danny Green

2019-03-24T11:45:06.000-05:00 M-SIO General Investigation

Flushed service line

2019-03-24T11:44:00.000-05:00 2019-03-24T11:45:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 2017610. EHO.

426 F77 8245963187

7141886875 SHALLA,MICHAEL (407) 451-9885

2019-03-27T09:31:19.000-05:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. Michael 352-708-8892. Thank you! Ewan CRA

2019-03-27T18:00:00.000-05:00 2019-03-27T10:25:00.000-05:00 Completed

426 F77 5546236902

5544110000 CACCAMISE,MICHAEL (352) 708-8892

12622 ERYN BLVD Ewan Dehnert Erick Ortega

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T09:08:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door. Read 2017610

426 F77 5547242683

5544110000 CACCAMISE,MICHAEL (352) 708-8892

12622 ERYN BLVD Batch System Art Austin



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tag signed. See attached. Turned on. No leaks. Provide read 563040. EHO.

2019-02-27T07:04:10.000-06:00 M-RECON

Lisa has paid and tag is on the door if we can please reconnect. She can be reached at 352-638-1817. Thanks Jen

2019-02-27T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

426 F77 9750062727

9754110000 THORNBURG,LISA (352) 638-1817

12609 ERYN BLVD Jennifer Akers Erick Ortega

2019-03-01T10:45:02.000-06:00 M-SIO Water Service Line Break

Please investigate customer reporting water meter area filled up with water. Brian 352-348-3834 thanks, Amber

2019-03-01T20:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Upon arrival found meter spinning wide open. More then 15gpm. I could see leak coming from customer side. Shut off curbstop and leak stopped. Saw that leak is coming from 

1in pvc elbow on customer side. Customer came home during this and I showed him leak. Asked to leave service off so he can fix it. SK

426 F77 5469826535

5464110000 FREANEY,BRIAN R (352) 348-3834

12537 ERYN BLVD Amber Melendez Sam Karp

2019-03-07T19:01:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

No leaks. Provide read 2656700. EHO.

9092089288 Williams,Erica (321) 305-3530

11248 MANDARIN DR Batch System Erick Ortega

2019-03-05T19:01:00.000-06:00 M-REREAD

Customer call after business hour on 3/09/19 for turned off customer have a leak on hose bib side of the house...EHO.

2019-03-11T16:00:00.000-05:00 2019-03-11T09:20:00.000-05:00 Completed

Customer call after business hours on 3/09/19...customer have a broken hose bib on the side of the house (right side) need that service turned off at the meter because she 

don't have a shut off valve at the house, to fixed the leak. Customer even try to turned off at the meter but the curb stop don't turned. I went there and try to turned off and clean 

426 F77 2956006886

1755602706 COLLINS,SHERRI (321) 277-1323

11027 EVAN CT Lucity User Erick Ortega

2019-03-11T08:40:25.000-05:00 M-OFF

426 F77 7437002149



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

9754110000 THORNBURG,LISA (352) 638-1817

12609 ERYN BLVD Batch System Erick Ortega

2019-02-25T19:08:08.000-06:00 M-CUT

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1364660. EHO.

426 F77 9756895182

2789174934 MOHAMMED,PARBATTIE & SAFREZ (347) 969-9497

12601 ERYN BLVD Batch System Erick Ortega

2019-02-25T19:08:08.000-06:00 M-CUT

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Tag signed. See attached. Turned on. No leaks. Provide read 424800. EHO.

426 F77 9060268260

11115 MANDARIN DR Brittany Warembourg Erick Ortega

2019-02-26T10:53:20.000-06:00 M-RECON

Please reconnect, Tag is signed and on the door. Thanks Brittany nv

Customer at home. Turned on. No leaks. Provide read 1364660. EHO.

426 F77 6645984290

8686200978 SCHAARSCHMIDT,BRIGITTE (352) 978-1410

12601 ERYN BLVD Dominique Greenfield Erick Ortega

2019-02-26T11:16:55.000-06:00 M-RECON

Please reconnect service. Customer will be present. Parbattie 347-969-9497. DG

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

426 F77 9062379588

2789174934 MOHAMMED,PARBATTIE & SAFREZ (347) 969-9497



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-01-21T20:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

11424 MANDARIN DR Jennifer Akers Erick Ortega

2019-01-18T11:00:53.000-06:00 M-READ

Please take a reading and leave on for new customer. Maria can be reached at 352-422-1029. Thanks Jen

Turned off. No leaks. Locked. Provide read 280270. EHO.

426 F77 4869930107

7791246787 SORRENTINO,MARIA (352) 422-1029

11339 MANDARIN DR Zakia Bouldin Erick Ortega

2019-02-04T14:11:14.000-06:00 M-OFF

Please take final read and turn off. Tag for new. Thanks

2019-02-05T20:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Tom Wright called about a leak on customer side. He was told by chuck to call me and so I can make a work order for it.

426 F77 9520303678

0476281768 Hall,Taylor B (229) 563-5957

2019-02-07T05:35:14.000-06:00 M-SIO General Investigation

Tom Wright called about a leak on customer side

2019-02-07T06:32:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

426 F77 7914811849

3121288279 Grant,Daniel (352) 255-2911

11413 MANDARIN DR Lucity User Tom Wright

2019-02-25T19:08:08.000-06:00 M-CUT

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read 424800. EHO.

426 F77 6644943872

8686200978 SCHAARSCHMIDT,BRIGITTE (352) 978-1410

11115 MANDARIN DR Batch System Erick Ortega

Turned off. No leaks. Provide read 563040. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-12-13T07:16:27.000-06:00 M-OFF

STALNAKER,SHANNON - Primary Phone Number: (352) 255-0504 -- Please take final read, lock and tag for new to apply. Thank you. VAnessaB|

426 F77 7919856847

3121288279 Grant,Daniel (352) 255-2911

11413 MANDARIN DR Vanessa Brown Elizabeth Marshowsky

2019-01-02T15:32:58.000-06:00 M-ON

Read & turn on for new Joseph Oxford Waiver on file. 407-907-3192

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 180950. EHO.

426 F77 7910384854

3121288279 Grant,Daniel (352) 255-2911

11413 MANDARIN DR Isabel Ceballos Erick Ortega

Please reread meter for billing. Last read indicates over 113,000 gal usage. Is there a leak? Thanks. LLJ

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

No leaks detected. Provide read 2051670. See attached. EHO.

5834110000 CABADA,MAURICE (352) 243-5674

12542 ERYN BLVD Lori Jones Erick Ortega

2019-01-17T15:00:34.000-06:00 M-REREAD

Customer is complaining of very high water pressure would like to reduce it. Customer wants service men to come by after 3pm can you please call her first if you can Carrie 

4079295169, thank you Jesse.

2019-01-18T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

I call customer and she is going to be home around 3:30 pm...EHO. 3pm...i went to this address around 3:30 pm and customer was present. I check her water pressure was 95 

psi on both side of the house. I check neighbor water pressure was 75 psi...Customer told me that she call a plumber before and he tell her that she need to replaced the shut 

426 F77 5837719958

5293210000 BORRUP,CARRIE (352) 242-6745

12642 ERYN BLVD Jesse Mendoza Erick Ortega

2019-01-15T14:22:10.000-06:00 M-SIO General Investigation

Leave on. No leaks. Provide read 221900. EHO.

426 F77 5297979090



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance: |

7533186431 NIEVES,ASHLEY (352) 396-1547

12919 ERYN BLVD Batch System Erick Ortega

2018-11-26T19:09:26.000-06:00 M-CUT

Please restore service. Customer will place tag on door. Shanika Dwayne Wong 352-394-0838|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

426 F77 1278075662

0124210000 WONG,DWAYNE A (352) 394-0838

11407 MANDARIN DR Shanika Simmons James Kilgore JR

2018-11-27T12:26:42.000-06:00 M-RECON

2018-12-05T00:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 278360. EHO.

426 F77 0126329801

11339 MANDARIN DR Tina Richardson Erick Ortega

2018-11-28T12:09:49.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

Provide read of 278,520. Service on upon arrival. No leaks present at meter. EM

426 F77 9527467033

0476281768 Hall,Taylor B (229) 563-5957

11339 MANDARIN DR Amber Melendez Elizabeth Marshowsky

2018-12-14T09:03:07.000-06:00 M-ON

Please turn on for new customer. Janette # 407-636-3232 will be present. Thanks, Amber|

2018-12-17T18:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Provide final read of 180,950, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

426 F77 9520393986

0476281768 Hall,Taylor B (229) 563-5957

2018-12-17T18:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

12601 ERYN BLVD Vanessa Brown Danny Green

2018-10-23T11:05:47.000-05:00 M-RECON

No leaks detected. Provide read 1443290. See attached. EHO.

426 F77 9062460728

2789174934 MOHAMMED,PARBATTIE & SAFREZ (347) 969-9497

11416 MANDARIN DR Sandra Soto Erick Ortega

2018-11-20T09:45:44.000-06:00 M-REREAD

Reread meter and check for leaks, Usage: 27,250 gls in question, please tag door with findings, Sue can be reached at 352-536-1202, Thank you, Sandra|

2018-11-21T20:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Read meter unlock turn on meter no leaks present dg

426 F77 3764050063

3764210000 DOTO,SUE C (352) 536-1202

2018-11-27T11:20:04.000-06:00 M-RECON

Please reconnect ** WAIVER ON DOOR ** Ashley 352-396-1547. Thank you! Ewan CRA|

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

426 F77 1279045198

7533186431 NIEVES,ASHLEY (352) 396-1547

12919 ERYN BLVD Ewan Dehnert Danny Green

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 467690. EHO.

426 F77 0129163876

0124210000 WONG,DWAYNE A (352) 394-0838

11407 MANDARIN DR Batch System Erick Ortega

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 19510. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-09-05T09:53:47.000-05:00 M-ON

426 F77 0248431456

5033782188 HITCHCOCK,MELLISA (561) 262-3927

12419 ERYN CT Pennye Merthie Elizabeth Marshowsky

2018-09-06T19:00:53.000-05:00 MTRBBOX

|

2018-09-07T19:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

MR ID: 520098540195, MR REMARK: BB Replaced meter box with new meter box no leaks SK

426 F77 3153593121

2847658125 PIPER,JADE (407) 443-2177

12627 ERYN BLVD Batch System Sam Karp

|

2018-09-07T19:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

MR ID: 863495600030, MR REMARK: MS Replaced meter with new meter flushed house line no leaks and tag door SK

7533186431 NIEVES,ASHLEY (352) 396-1547

12919 ERYN BLVD Batch System Sam Karp

2018-09-06T19:00:53.000-05:00 M-EXCHNG

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Read meter turn off tag door dg

426 F77 1270766582

2789174934 MOHAMMED,PARBATTIE & SAFREZ (347) 969-9497

12601 ERYN BLVD Batch System Danny Green

2018-10-22T19:12:47.000-05:00 M-CUT

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Read meter turn on collect tag no leaks present dg

426 F77 9063178386

MOHAMMED,PARBATTIE & SAFREZ - Primary Phone Number: (347) 969-9497 ** Please recon. Customer will be home and door is tagged. Thank you. VAnessaB|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3351392634 Jones,Christopher (407) 719-7912

11324 MANDARIN DR Linette Orengo David Alberigi

Please reconnect ** WAIVER ON DOOR AND SOMEONE WILL BE HOME ** Marcia 407-758-7188. Thank you! Ewan CRA|WONG,DWAYNE A|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

426 F77 5261480683

0124210000 WONG,DWAYNE A (352) 394-0838

11407 MANDARIN DR Ewan Dehnert Erick Ortega

2018-08-28T09:54:43.000-05:00 M-ON

2018-08-28T19:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

426 F77 0129964378

11407 MANDARIN DR Batch System Erick Ortega

2018-08-27T19:10:44.000-05:00 M-CUT

|WONG,DWAYNE A|

Provide read, lock service off, and tag door per instructions. No leaks present.em

426 F77 0123131639

0124210000 WONG,DWAYNE A (352) 394-0838

12419 ERYN CT Batch System Elizabeth Marshowsky

2018-08-31T19:08:49.000-05:00 M-CUT

|

2018-09-03T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Provide read. Collect signed waiver, unlock, and restore service per instructions. No leaks present.em

426 F77 0246212319

5033782188 HITCHCOCK,MELLISA (561) 262-3927

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:12411 ERYN CT Pennye Merthie Sam Karp

There was a huge hole behind meter exposing customer pipes and there was a piece of the pipe that Looked like it had been hit with a shovel. Neighbors Landscapers 

supposedly saw leak and turned off this addresses curbstop. Showed customer where the leak is and they went to the neighbors house to confront them for hitting their line. 

426 F77 7243530738

6815387782 DIGIORGIO,TRACEY (919) 696-1435

12419 ERYN CT Courtney Cleveland Sam Karp

2018-06-13T13:47:04.000-05:00 M-SIO No Water

Customer account is current but has no water . Please investigate . Mellisa 561-262-3927|HITCHCOCK,MELLISA|

2018-06-14T20:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Meter shown something on. Unlocked but still off. Re tag. Read is 316870...at 10:15@m EHO. 2nd attempt at 3:00pm same. EHO. Turn on water. Hose bib on side of house on. 

No leaks at this time. Provide read. D.A.

426 F77 0249937250

5033782188 HITCHCOCK,MELLISA (561) 262-3927

2018-06-20T10:00:27.000-05:00 M-ON

Turn on for new customer. Check CS for Office for waiver. Thanks, Gwen|KOGER,CAITLYN|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

426 F77 2464372086

4595332477 ROSADO,JANICE (407) 283-3393

12541 ERYN BLVD Gwendolyn Hill David Alberigi

2018-07-20T09:32:39.000-05:00 M-REREAD

Please reread due to high cons, please tag if there is a leak. Thanks.|JONES,CHRISTOPHER|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

No leaks detected. Provide read. EHO.

426 F77 5265034416

3351392634 Jones,Christopher (407) 719-7912

11324 MANDARIN DR Adrienne Krugler Erick Ortega

Please re-read meter, verify if read correctly & check for leaks. Tag door with findings. If necessary Christopher can be reached at 407-719-7912. (Linette-FL 

7/30/18)|JONES,CHRISTOPHER|

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

No leaks at this time. Use in 8 days is 1500 gallons or approx 188 gallons per day. 30 day projected use would be approximately 5640 gallons. Normal use without irrigation and 

3-5 people in house. Spoke to customer and her husband on speaker phone, stated irrigation has been off for 45 days. Reads on 7/6-7/23 indicate otherwise. Showed 34950 

2018-07-30T15:52:48.000-05:00 HIBILL



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

426 F77 1895282297

7388907475 Poston,Constance (352) 989-0253

2018-05-14T13:46:36.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|PAYNTER,JAMES B|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Read meter no leaks SK

426 F77 1553312583

1554110000 PAYNTER,JAMES B (352) 394-1173

12615 ERYN BLVD Kimberly Bennett Sam Karp

|WONG,DWAYNE A|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read meter turn off tag door no leaks present dg

0124210000 WONG,DWAYNE A (352) 394-0838

11407 MANDARIN DR Batch System Danny Green

2018-05-30T19:07:16.000-05:00 M-CUT

Please reconnect, tag is on door.|WONG,DWAYNE A|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

426 F77 0125422832

0124210000 WONG,DWAYNE A (352) 394-0838

11407 MANDARIN DR Sylvia Jackson Sam Karp

2018-05-31T10:24:41.000-05:00 M-ON

2018-06-14T20:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Leak is for next door neighbor. Landscapers supposedly saw leak and turned off this addresses hot water heater and the neighbors curbstop. The meter for this address was 

completely buried and looks like it's never actually bee exposed due to the box being filled with dirt. Spoke to customer and advised it is not their leak. They turned their hot 

426 F77 0121880981

2018-06-13T13:50:19.000-05:00 M-SIO Water Main Break

Ms. Morgin 703-554-7126 (if needed) called in adv that is a leak at the meter. Sent email to dispatch/Josie, Isabel. Thanks Pennye|DIGIORGIO,TRACEY|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4595332477 ROSADO,JANICE (407) 283-3393

Leak on meter...EHO.

2018-05-07T17:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

New washers. No leaks. Provide read. See attached. EHO.

426 F77 2464031530

3449056201 HOLLY,LAURA (352) 516-2168

12911 ERYN BLVD Lucity User Erick Ortega

2018-05-07T07:30:17.000-05:00 M-SIO General Investigation

2018-05-07T19:01:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

MR ID: 906772457510, MR REMARK: BB...Meter Box Lid was replaced. No leaks. Provide read. See attached. EHO.

426 F77 3372057953

12601 ERYN BLVD Batch System Erick Ortega

2018-05-06T19:01:01.000-05:00 MTRBBOX

|MOHAMMED,PARBATTIE & SAFREZ|

MR ID: 360607510832, MR REMARK: LK...Hang door tag. EHO.

426 F77 9060253765

2789174934 MOHAMMED,PARBATTIE & SAFREZ (347) 969-9497

12911 ERYN BLVD Batch System Erick Ortega

2018-05-06T19:01:01.000-05:00 M-WARN

|HOLLY,LAURA|

2018-05-07T19:01:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Talk to customer explained to her what was going on in her front yard and told her that the county was putting in drainage ditches and she wasn't happy and was getting mad. 

Explain to her what state flags before and what we were doing out there and the county will be doing the work Monday dg/sk No read

426 F77 3379434789

3449056201 HOLLY,LAURA (352) 516-2168

2018-05-09T11:35:34.000-05:00 M-SIO General Investigation

Customer complaining about us putting flags in doing work in her front yard.

2018-05-09T12:30:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

12716 ERYN BLVD Lucity User Danny Green



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Leave on. No leaks. Provide read. EHO.

426 F77 1660322525

11324 MANDARIN DR Vanessa Brown Erick Ortega

2018-03-27T10:34:36.000-05:00 M-READ

Please take final read and leave on for new. VanessaB|JONES,CHRISTOPHER|

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

MR ID: 891538066795, MR REMARK: MS

426 F77 5265359727

3351392634 Jones,Christopher (407) 719-7912

2018-04-08T19:00:58.000-05:00 M-EXCHNG

|KOEPPLINGER,MICHEAL J|

2018-04-08T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

426 F77 6043044800

6653060351 Hall,David (386) 801-6424

12604 ERYN BLVD Batch System Erick Ortega

2018-04-13T14:30:53.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|WONG,DWAYNE A

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Customer have a leak approx. 10 gals per 3 min. Customer present, want water on. He is going to call a plumber. I show him how to turned on and off the water until he call the 

plumber. Provide read. EHO.

426 F77 0122237027

0124210000 WONG,DWAYNE A (352) 394-0838

11407 MANDARIN DR Shelia Meacham Erick Ortega

Take final read and turn off tag door for new-Josie|MUNZ,IVELISSE|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

12541 ERYN BLVD Josephine Krell Erick Ortega

2018-04-30T10:17:43.000-05:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:426 F77 6675291697

2018-03-12T07:19:44.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

426 F77 5596657599

1232306052 Koch,Roolane (917) 280-6509

12650 ERYN BLVD Vanessa Brown Erick Ortega

Take final read and leave on for new, Eureka|

2018-03-15T18:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. Customer at home. Provide read. EHO.

4595332477 ROSADO,JANICE (407) 283-3393

12541 ERYN BLVD Eureka Butler Erick Ortega

2018-03-14T15:44:22.000-05:00 M-READ

|ROCQUE,STEPHEN

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

426 F77 2466837619

1664210000 ROCQUE,STEPHEN (352) 978-6582

11410 MANDARIN DR Batch System David Alberigi

2018-03-26T19:09:07.000-05:00 M-CUT

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Grab tag, unlock, read, turn on no leaks. SK

426 F77 1663245779

11410 MANDARIN DR Shonte Campbell Sam Karp

2018-03-28T15:41:32.000-05:00 M-RECON

Please reconnect service, customer present - Shonte|ROCQUE,STEPHEN|

1664210000 ROCQUE,STEPHEN (352) 978-6582



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sam report no water. Please investigate. Sam Fallman- 352-639-0962 Shanika|

2018-02-01T20:00:00.000-06:00 Completed

service is on, spoke with customer.

5364210000 FALLMAN,SAM J (352) 639-0962

11348 MANDARIN DR Shanika Simmons

2018-02-01T10:17:56.000-06:00 M-SIO No Water

2018-02-05T18:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Waiver on file. Turn on no leaks take read SK

426 F77 5369035730

11324 MANDARIN DR Josephine Krell

2018-02-05T08:05:50.000-06:00 M-ON

Take start read and turn on for new waiting on waiver-Josie|

Called and talked to owner and said we don't have nothing in the back yards..and if he wanted to dig it up and we could look at it. But we have nothing in yard. He said if they hit 

it they will hit it.. dg

426 F77 5264992850

3351392634 Jones,Christopher (407) 719-7912

12623 ERYN BLVD Brittany Warembourg Danny Green

2018-02-05T10:07:50.000-06:00 M-SIO General Investigation

Please call Jesse Hart 407-212-2056. He said he called for a line locate and they came out but didn't know what the line in his back yard was for and he wanting to put a pool in 

but thinks it might be a water line and wants to see if he could move it . Thanks Brittany nv|||

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

426 F77 5353970761

5097305719 HART,ELIZABETH (407) 592-4588

2018-03-06T10:06:58.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

3176748981 FLAHERTY,LIAM (352) 272-8074

12835 ERYN BLVD Vincent Hicks Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide read. Replace sngl lid. D.A.

12835 ERYN BLVD Sandy Torrez David Alberigi

2018-01-22T13:34:31.000-06:00 M-READ

Take final read and leave on for new. ST|||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. READ. EHO.

426 F77 6679147456

3176748981 FLAHERTY,LIAM (352) 272-8074

2018-01-23T19:06:44.000-06:00 M-CUT

|

2018-01-24T19:00:00.000-06:00 2018-01-24T10:35:00.000-06:00 Completed

426 F77 5709536278

1367136809 Zang,Diana (407) 235-0501

12838 ERYN BLVD Batch System Erick Ortega

2018-01-24T10:27:29.000-06:00 M-RECON

please restore the services customer is home for connection and advised to sign waiver if she leave home.|

2018-01-24T20:00:00.000-06:00 2018-01-24T12:30:00.000-06:00 Completed

T/ON. NO LEAKS. T/DOOR. C/HOME. READ. EHO.

426 F77 5704763599

1367136809 Zang,Diana (407) 235-0501

12838 ERYN BLVD Ingrid Jenkins Erick Ortega

Take final read and lock meter. Tag for new to apply. Thanks, Kaam||||

2018-02-01T18:00:00.000-06:00 2018-02-01T11:30:00.000-06:00 Completed

read meter, locked service off and tagged door.

3351392634 Jones,Christopher (407) 719-7912

11324 MANDARIN DR Kaamilya Pereira Art Austin

2018-01-30T09:41:35.000-06:00 M-OFF

426 F77 5263094543



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-02T08:39:04.000-06:00 M-RECON

Pick up tag and reconnect service. sent email to dispatch/Josie, Isabel. Thanks Pennye|CABADA,MAURICE||CABADA,MAURICE|

2018-01-02T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

No waiver. Lock cut off and meter on. E-mail Josie to charge customer lock fee. Provide read. D.A.

426 F77 5833311221

5834110000 CABADA,MAURICE (352) 243-5674

12542 ERYN BLVD Pennye Merthie David Alberigi

Please reconnect today for Brigitte 352-989-1410. Customer will be present. Thanks. Jerrie NV|SCHAARSCHMIDT,BRIGITTE||SCHAARSCHMIDT,BRIGITTE|

2018-01-03T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

8686200978 SCHAARSCHMIDT,BRIGITTE (352) 978-1410

11115 MANDARIN DR Jerrie Hoffman Erick Ortega

2018-01-03T11:16:07.000-06:00 M-RECON

||

2018-01-08T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

MR ID: 869446108897, MR REMARK: MS Replaced meter with new meter and flushed line. No leaks tag door SK

426 F77 6644196940

8693210000 YOUNG,DENISE (352) 989-4047

12704 ERYN BLVD Batch System Sam Karp

2018-01-08T19:00:57.000-06:00 M-EXCHNG

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Provide read and lock off service hang door tag for new service per instructions. No leaks present. em

426 F77 8697137391

12600 ERYN BLVD Sandra Soto Elizabeth Marshowsky

2018-01-09T09:33:38.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra|

426 F77 3930909179

0712193213 Aponte Martinez,Karla (407) 394-8444



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|SCHAARSCHMIDT,BRIGITTE||SCHAARSCHMIDT,BRIGITTE|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

8686200978 SCHAARSCHMIDT,BRIGITTE (352) 978-1410

11115 MANDARIN DR Batch System Erick Ortega

2017-12-26T19:07:48.000-06:00 M-CUT

2017-12-27T19:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

426 F77 6644587805

12601 ERYN BLVD Batch System Erick Ortega

2017-12-26T19:07:48.000-06:00 M-CUT

|MOHAMMED,PARBATTIE & SAFREZ||MOHAMMED,PARBATTIE & SAFREZ|

Turned off. No leaks. Locked. Provide read. EHO.

426 F77 9065442444

2789174934 MOHAMMED,PARBATTIE & SAFREZ (347) 969-9497

12542 ERYN BLVD Batch System Erick Ortega

2017-12-26T19:07:48.000-06:00 M-CUT

|CABADA,MAURICE||CABADA,MAURICE|

2017-12-27T19:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Turned on. No leaks. Provide read. Customer at home. EHO.

426 F77 5833011053

5834110000 CABADA,MAURICE (352) 243-5674

2018-01-02T13:51:18.000-06:00 M-RECON

Reconnect customer service customer will be home. Terence|MOHAMMED,PARBATTIE & SAFREZ||MOHAMMED,PARBATTIE & SAFREZ|

2018-01-02T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

426 F77 9064997753

2789174934 MOHAMMED,PARBATTIE & SAFREZ (347) 969-9497

12601 ERYN BLVD Terence Pleasant Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

12537 ERYN BLVD Batch System Danny Green

2017-11-07T19:01:00.000-06:00 M-WARN

|FREANEY,BRIAN R||FREANEY,BRIAN R|

2017-11-07T19:01:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

performed field meter test , meter passed on all flow ranges , low flow @ 101.0% , medium flow @ 100.0% , and high flow @ 99.8% , went over all findings and possible causes 

for higher consumption with Mr. Ceasar , SME

426 F77 5463963808

5464110000 FREANEY,BRIAN R (352) 348-3834

2017-11-07T14:19:28.000-06:00 TESTMTR

CEASER USCHE FILED FPSC COMPLAINT. DISPUTES USAGE BILLED BETWEEN 9/8/17-10/13/17 FOR 92,560 GALS. USAGE OCCURRED BETWEEN HURRICANE. 

PLEASE REREAD METER CHECK AROUND FOR EVIDENCE OF REPAIRS AND CONTACT CUSTOMER AT 352-348-3440 TO SCHEDULE A METER TEST. 

2017-11-10T18:00:00.000-06:00 2017-11-10T11:00:00.000-06:00 Completed

426 F77 9543798575

9544210000 USECHE,CEASAR A (352) 348-3440

11123 MANDARIN DR Elise Christian Shawn Ebert

2017-12-07T19:01:02.000-06:00 M-WARN

|FREANEY,BRIAN R||FREANEY,BRIAN R|

2017-12-07T19:01:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

MR ID: 546703541713, MR REMARK: LK Read meter.. talked to customer leak on there side.. they need to get it fixed.. dg

426 F77 5464418087

5464110000 FREANEY,BRIAN R (352) 348-3834

12537 ERYN BLVD Batch System Danny Green

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim|ROGERS,SUZANNE||ROGERS,SUZANNE|

2017-12-13T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Read meter check for leaks. No leaks present water being used.. dg

8857553320 ROGERS,SUZANNE (407) 353-7964

11345 MANDARIN DR Kimberly Bennett Danny Green

2017-12-12T15:45:16.000-06:00 M-REREAD

Turned off. No leaks. Locked. Provide read. EHO.

426 F77 4424929141



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-10-12T15:06:37.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim

426 F77 4233413531

4511509225 LANDREVILLE,JULIE (651) 278-2950

11307 MANDARIN DR Kimberly Bennett David Alberigi

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye|HODSON,PAUL J||HODSON,PAUL J|

2017-10-23T20:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

Read and check for leaks no leaks present tag door. JK

9334210000 HODSON,PAUL J (352) 242-2619

11301 MANDARIN DR Pennye Merthie James Kilgore JR

2017-10-20T15:48:47.000-05:00 HIBILL

Shawn Sunman requested someone to call her in regards to a yellow tag stating no leak detected. Customer would like more information. Her contact number is 407-252-

2955.|SUNMAN,SHAWN||SUNMAN,SHAWN|

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Called and left message explained to her that there was absolutely no leaks and the reads are inline. JK

426 F77 9333827839

9714105503 SUNMAN,SHAWN (407) 252-2955

11401 MANDARIN DR Shanika Simmons James Kilgore JR

2017-10-23T11:01:49.000-05:00 M-SIO General Investigation

2017-10-25T12:04:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

No leaks detected at the meter there is One month of high usage most likely caused by over irrigating. Hung door tag. SK

426 F77 9222044073

11123 MANDARIN DR LaSascha Robinson Sam Karp

2017-10-25T12:04:03.000-05:00 HIBILL

Re-read meter, check for leaks and tag door with results; cust complaining of high bill; contact cust at 352-348-3440/ SASCHA|USECHE,CEASAR A||USECHE,CEASAR A|

MR ID: 546894564254, MR REMARK: LK Read meter no leaks found.. standing water behind box no leak. Dg

426 F77 9540205019

9544210000 USECHE,CEASAR A (352) 348-3440



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7525542669 WOOD,GARRETT (678) 634-9152

12931 ERYN BLVD Batch System Erick Ortega

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T20:00:00.000-05:00 2017-09-21T13:00:00.000-05:00 Completed

T/ON. NO LEAKS. W/ SIGNED. PROVIDE READ. EHO.

426 F77 8072111619

12931 ERYN BLVD Amanda Stonebreaker Erick Ortega

2017-09-21T10:44:40.000-05:00 M-ON

Please reconnect service, signed tag on door. Garrett 678-634-9152..Amanda

WAIVER ON FILE. LOCK MISSING. CONNECT SERVICE. LEAK. APPROX 33 g/m. METER OFF TAG DOOR. PROVIDE READ.    D.A.

426 F77 8071948138

7525542669 WOOD,GARRETT (678) 634-9152

12631 ERYN BLVD Kaamilya Pereira David Alberigi

2017-09-22T08:51:05.000-05:00 M-ON

Turn on for new customer, Maria Arias, who can be reached at (321) 299-3249 if needed  customer; ** Waiver on File      Thanks, Kaam

2017-09-25T18:00:00.000-05:00 2017-09-25T12:10:00.000-05:00 Completed

GOOD READ. NO LEAKS. PROVIDE READ.     D.A.

426 F77 1151224467

0580376057 Arias, Maria E (321) 299-3249

2017-10-12T15:07:16.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim

2017-10-13T18:00:00.000-05:00 2017-10-13T10:10:00.000-05:00 Completed

426 F77 9545440980

9544210000 USECHE,CEASAR A (352) 348-3440

11123 MANDARIN DR Kimberly Bennett David Alberigi

2017-10-13T18:00:00.000-05:00 2017-10-13T10:15:00.000-05:00 Completed

METER READ WRONG ON 10/9. PROVIDE CORRECT READ.     D.A.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11103 MANDARIN DR Pennye Merthie James Kilgore JR

2017-09-05T08:25:21.000-05:00 M-REREAD

L/ON. NO LEAKS. PROVIDE READ. EHO.

426 F77 7844682277

3857899438 Reyes Gomez,Caridad (407) 233-6040

2017-09-06T15:49:43.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2017-09-08T18:00:00.000-05:00 2017-09-08T11:30:00.000-05:00 Completed

426 F77 7848639050

3857899438 Reyes Gomez,Caridad (407) 233-6040

11103 MANDARIN DR Sandra Soto Erick Ortega

2017-09-11T10:49:11.000-05:00 M-SIO Water Service Line Break

Natalie called, had tree to fall and broke pipe and has been spewing water since last night. Needs water shut off. Contact # is 410-202-6961.

2017-09-14T20:00:00.000-05:00 2017-09-14T10:35:00.000-05:00 Completed

T/OFF METER.CUSTOMER PRESENT. PROVIDE READ. THIS WAS DONE ON MONDAY 9/11 BY BAW.        D.A FOR BAW

426 F77 3973154518

3669581650 PFINGST,NATALIE (410) 202-6961

12805 ERYN BLVD Crystal Woolard David Alberigi

2017-09-15T19:01:00.000-05:00 2017-09-15T14:40:00.000-05:00 Completed

MR ID: 546302724903, MR REMARK: LK - FOUND NO LEAK  READ METER   JK

5464110000 FREANEY,BRIAN R (352) 348-3834

12537 ERYN BLVD Batch System James Kilgore JR

2017-09-10T19:01:12.000-05:00 M-WARN

2017-09-21T19:00:00.000-05:00 2017-09-21T11:35:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. T/DOOR. PROVIDE READ. EHO.

426 F77 5466947069



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-01T20:00:00.000-05:00 2017-09-01T09:46:00.000-05:00 Completed

READ AND LEAVE ON FOR NEW NO LEAKS PRESENT DG

162 Field Activities listed

11249 MANDARIN DR Vannessa Pickett Danny Green

2017-08-31T14:56:31.000-05:00 M-READ

Take final read and leave on for new. Thanks Vanessa

REREAD METER AND NO LEAKS PRESENT.   JK

426 F77 6533063287

7513995056 Durando,Melissa (305) 609-9274

2017-09-08T18:00:00.000-05:00 2017-09-08T02:57:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4544 ABDELLA LN Batch System William Stevens

2020-09-27T19:09:18.000-05:00 M-EXCHNG

2020-10-15T19:09:00.000-05:00 2020-10-15T13:09:00.000-05:00 Completed

MR ID: 541636137458, MR REMARK: MS

307 F35 3206678276

2020-10-15T14:43:38.000-05:00 M-READ

Please read meter and leave on for new customer. Customer will be present. Point of contact is Dilaver at 347-471-3934. Thanks, Jerry

2020-10-16T18:00:00.000-05:00 2020-10-16T00:00:00.000-05:00 Completed

Resolution: Meter on

Read 10

307 F35 5775516814

3092370827 Cala,Dilaver (347) 471-3934

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Michelle at 813-863-3672 . Thanks, Jerry, CSR

2020-10-21T20:00:00.000-05:00 2020-10-21T08:20:00.000-05:00 Completed

Lock meter and got read. Israel Rojas

307 F35 5771951468

3092370827 Cala,Dilaver (347) 471-3934

4544 ABDELLA LN Jerry Lazarre

CMRP0008

10-27-2020 11:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 252, Subdivision: 307, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

307 F35 5265911781

2595512504 RADA,MICHELLE (813) 863-3672

2433 COOL RD Jerry Lazarre Israel Rojas

2020-10-09T09:16:37.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer called to report high bill and usage. Please re-read meter and check for signs of a leak. Last read was 803820. Point of contact is at 727-577-6240. Thanks, Jerry

2020-10-09T20:15:00.000-05:00 2020-10-09T08:39:00.000-05:00 Completed

Read 811600 Slight leak detected at the time of this visit. WS

307 F35 7169988875

2020-10-12T18:00:00.000-05:00 2020-10-12T13:13:00.000-05:00 Completed

307 F35 9721008575

0433246026 Cunningham,David (727) 577-6240

2516 BAYWOOD DR Jerry Lazarre William Stevens

2020-10-08T08:15:38.000-05:00 HIBILL

307 F35 0619682361

0383915127 PALIN,LARRY (727) 399-1825

4609 TROPICAL LN Kelly Hagan William Stevens

2020-10-09T11:50:16.000-05:00 M-READ

Take Final read and leave on for new customer, Larry Palin , ph 727-399-1825 -thanks, Kelly

307 F35 5773945853

3092370827 Cala,Dilaver (347) 471-3934

4544 ABDELLA LN Carl Crutchfield William Stevens

2020-10-12T12:11:04.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact#Jacqueline - 727-495-1848 - Carl

2020-10-13T18:00:00.000-05:00 2020-10-13T08:23:00.000-05:00 Completed

0217358023 Skyllas,Eudokia (727) 667-3303

2517 CHANCERY DR Patricia Askia William Stevens

2020-10-13T12:52:18.000-05:00 M-READ

Take read and leave on for Eudokia starting 10/14/20 thanks Patricia

2020-10-14T18:00:00.000-05:00 2020-10-14T13:10:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter was misread. Updated with correct reading. Called customer. JD

307 F35 6889666778

6887800000 FERGUSON,MAXINE (727) 934-2665

2235 ARCADIA RD Jerry Lazarre Jeremiah Donahue

2020-10-06T13:25:23.000-05:00 HIBILL

Maxine # 6887800000 (spouse) -Called about high bill. Please re-read meter and check for leaks. Last reading was 790090 . Point of contact is Maxine at 727-934-2665. 

Thanks, Jerry

2020-10-07T20:25:00.000-05:00 2020-10-07T12:18:00.000-05:00 Completed

1145769081 Tucker,Pamela (727) 244-0615

2527 CHEVAL DR Jerry Lazarre William Stevens

2020-10-08T13:21:58.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Pamela at 727-244-0615. Thanks, Jerry

2020-10-09T18:00:00.000-05:00 2020-10-09T08:50:00.000-05:00 Completed

2521 CHEVAL DR Mark Fry William Stevens

2020-10-07T09:37:57.000-05:00 M-READ

Please take start read and leave on for new customer Dolly Griffin, Ph#(727) 804-4400, thank you - csr-Mark

2020-10-09T18:00:00.000-05:00 2020-10-09T08:49:00.000-05:00 Completed

307 F35 1947763112

2020-10-08T14:25:28.000-05:00 M-OFF

Take Final Read and Lock Meter, Dave Richardson, Ph 727-258-1388, Building was tore down approx 6 mos ago, states empty lot , requests Meter removed, if possible. 

thanks, Kelly

2020-10-09T18:00:00.000-05:00 2020-10-09T08:17:00.000-05:00 Completed

Meter was already off and access to valve is limited to company personnel due to locked meter box. This is a 2 inch meter. WS

307 F35 0053840065

4560581692 GRIFFIN,DOLLY

9882983136 Dave's Tractor LLC (727) 258-1388

4620 DARLINGTON RD Kelly Hagan William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4928 ERNIE'S CT April Clark William Stevens

2020-09-30T04:57:33.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-01T18:00:00.000-05:00 2020-10-01T15:09:00.000-05:00 Completed

2020-10-01T13:48:58.000-05:00 M-READ

Please take final read and leave on for new customer. Denise 727-645-3141 Thanks, Patty

2020-10-02T18:00:00.000-05:00 2020-10-02T11:26:00.000-05:00 Completed

307 F35 8635963839

8638800000 PIERCE,PAMELA (727) 942-7574

Take final read and leave on for new. Marilyn Johnson 727-844-3824...Roslyn

2020-10-05T18:00:00.000-05:00 2020-10-05T11:11:00.000-05:00 Completed

Read meter. JD

307 F35 5216208028

6997396624 Diehl,Denise (727) 645-3141

2516 CHANCERY DR Patricia Hardy William Stevens

2020-10-07T18:00:00.000-05:00 2020-10-07T12:23:00.000-05:00 Completed

Read meter. JD

307 F35 3202031728

0217358023 Skyllas,Eudokia (727) 667-3303

2517 CHANCERY DR Roslyn Lide-Miller Jeremiah Donahue

2020-10-02T11:36:57.000-05:00 M-READ

307 F35 0473985724

1094825230 Kraniak,Cayman (906) 934-3927

4802 TRAFFORD RD Patricia Askia Jeremiah Donahue

2020-10-06T13:20:14.000-05:00 M-READ

Take read and leave on for Cayman Patricia



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-27T19:09:00.000-05:00 2020-09-28T14:58:00.000-05:00 Completed

MR ID: 274116496914, MR REMARK: ML

2020-09-30T18:00:00.000-05:00 2020-09-30T10:34:00.000-05:00 Completed

307 F35 1220862943

1364773533 OBRADOVIC,VOJISLAV (414) 241-4990

4829 FOOTHILL DR Batch System William Stevens

2020-09-27T19:09:18.000-05:00 M-REREAD

307 F35 3752358723

1031919474 PROEFKE,ASHLEE (850) 305-6172

4750 BLOSSOM DR Tierra Love William Stevens

2020-09-29T13:56:56.000-05:00 M-READ

take final read and leave on for new customer PROEFKE,ASHLEE 850-305-6172. Tierra Love

307 F35 6218125415

6215800000 RYAN,JOSEPH (727) 934-5615

4913 FRUITWOOD LOOP April Clark William Stevens

2020-09-30T04:33:57.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-01T18:00:00.000-05:00 2020-10-01T12:28:00.000-05:00 Completed

2958616823 MELTON,JOSHUA (813) 748-9011

4711 DARLINGTON RD April Clark William Stevens

2020-09-30T04:56:33.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-01T18:00:00.000-05:00 2020-10-01T12:44:00.000-05:00 Completed

307 F35 7563698948



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

307 F35 0471372212

0477800000 KLOPP,JACQUELINE

2412 COOL RD Janice Williams Jeff Becker

2020-09-24T16:19:06.000-05:00 CHK STAT

last fa premise is occupied no usage since dec 2018, people on premise. no phone # on account. iis the meter broke or working/ is the meter locked? thank you! - Janice

2020-09-24T18:00:00.000-05:00 2020-09-25T11:11:00.000-05:00 Completed

5000632039 LESTER,HARVEY JR. (727) 326-3154

4700 FOOTHILL DR Reginald Jerome Jeff Becker

2020-09-23T11:37:51.000-05:00 M-READ

Take final read for previous customer& leave on for new customer Harvey Lester Jr. at 727 326 3154.Thanks,Reggie

2020-09-24T20:00:00.000-05:00 2020-09-24T12:23:00.000-05:00 Completed

Read and leave on for new customer. JB

4968 LEMONWOOD LOOP Lucity User Jeff Becker

2020-09-25T11:50:25.000-05:00 M-EXCHNG

2020-09-25T11:48:00.000-05:00 2020-09-25T12:46:00.000-05:00 Completed

Installed remote read meter. JB

307 F35 5356252925

2020-09-23T11:23:24.000-05:00 MTRBBOX

Charlott S. at 201 424 4102 called to see if her meter box that is in the ground now can be moved to her fence or on her house so she doesn't have to keep unlocking her back 

gate.Thanks,Reggie

2020-09-25T20:00:00.000-05:00 2020-09-25T11:50:00.000-05:00 Completed

Customer requested a remote reader meter. Installed. JB

307 F35 5498163238

6189352982 Sorrentino,Charlott (201) 424-4102

307 F35 5490110585

6189352982 Sorrentino,Charlott (201) 424-4102

4968 LEMONWOOD LOOP Reginald Jerome Jeff Becker



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4808 BLOSSOM DR Kelly Hagan William Stevens

2020-09-15T15:01:35.000-05:00 M-READ

Take Final read and leave on for new customer, Donna Ford , ph 727-565-7607 -Kelly

2020-09-18T18:00:00.000-05:00 2020-09-18T14:36:00.000-05:00 Completed

2020-09-17T09:54:18.000-05:00 M-READ

Please take read nd leave on for Terr starting services 09/21/20 Thanks Patricia

2020-09-21T00:00:00.000-05:00 2020-09-21T12:45:00.000-05:00 Completed

Read meter. JD

307 F35 8852799727

1731745429 Ford,Donna (727) 565-7607

Please take final read, lock meter, tag door for new customer to call for service. Courtney 727-415-5380 Thanks, Patty

2020-09-21T00:00:00.000-05:00 2020-09-21T13:03:00.000-05:00 Completed

Read,turned off and locked meter. Tagged door for new customer. JD

307 F35 4378041559

1890882809 Ramsey,Terra (217) 918-1466

4719 LONGWOOD AVE Patricia Askia Jeremiah Donahue

2020-09-24T13:15:00.000-05:00 2020-09-24T13:26:00.000-05:00 Completed

Meter dial was removed from the meter, tagged house and told them tampering is a federal offense and if done again the sheriff will be contacted. JB

307 F35 7149145271

4062384759 Heriot,Courtney (727) 415-5380

4718 DARLINGTON RD Patricia Hardy Jeremiah Donahue

2020-09-14T08:31:49.000-05:00 M-READ

Meter is locked off, been off for 2 yrs. for non payment. An old lady lives here that refuses to pay bills. JB

307 F35 0352707074

0354800000 SHIBLE,STANELY J (727) 492-7199

4826 BONTON DR Lucity User Jeff Becker

2020-09-24T13:20:38.000-05:00 M-SIO General Investigation



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Customer called about high bill and usage. Please re-read meter and check for signs of a leak. Point of contact is Kevin at 727-272-1261. Thanks, Jerry

2020-09-10T20:00:00.000-05:00 2020-09-10T08:59:00.000-05:00 Completed

Read is correct, no leaks shown at this time. Explained about checking toilet flappers for leaks. She was satisfied. JB

307 F35 8671081568

8676800000 HYDE,KEVIN D (727) 272-1261

4545 DARLINGTON RD Jerry Lazarre Jeff Becker

2020-09-09T11:00:27.000-05:00 HIBILL

307 F35 4841359528

4397269822 Perez,Maria (813) 850-2872

2509 LIMEWOOD DR Yoleydis Gonzalez Jeff Becker

2020-09-09T09:07:59.000-05:00 HIBILL

Please re-read and check for any leaks- Customer is disputing high bill because her usage seems out of normal. Last registered reading 347820.Thank you! CSR_ Yoleydis

307 F35 0473859468

1094825230 Kraniak,Cayman (906) 934-3927

4802 TRAFFORD RD Patricia Hardy William Stevens

2020-09-11T13:52:45.000-05:00 M-READ

Please take final read and leave on for new customer. Ferassm 423-432-6824 Thanks, Patty

2020-09-14T18:00:00.000-05:00 2020-09-14T08:52:00.000-05:00 Completed

3223115161 Mankowsza,Joanna (813) 541-8626

2337 GRANDIN ST Shanika Wright William Stevens

2020-09-14T11:53:37.000-05:00 M-READ

Please take final read and leave on for new customer Joanna Mankowsza (813) 541-8626. SW

2020-09-15T18:00:00.000-05:00 2020-09-15T10:23:00.000-05:00 Completed

307 F35 6936883115



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

307 F35 1340391615

1345800000 MANN,GEORGE L (304) 208-3910

2553 LIMEWOOD DR Lucity User Jeff Becker

2020-09-09T12:59:42.000-05:00 M-EXCHNG

1345800000 MANN,GEORGE L (304) 208-3910

2553 LIMEWOOD DR Kimberly Bennett Jeff Becker

2020-09-08T16:03:34.000-05:00 M-REREAD

Please check to see if remote/meter need to be changed out due to no usage being billed. Is the home occupied/vacant. Kim

2020-09-09T18:00:00.000-05:00 2020-09-09T12:51:00.000-05:00 Completed

Please see instructions. Kim Meter stuck, replaced meter and remote. JB

4813 AEGEAN AVE Sandra Soto Jeff Becker

2020-09-08T08:55:55.000-05:00 M-OFF

Take final read for Johanna 727-325-3711, lock meter and tag door for new customer to apply, Thank you, Sandra

2020-09-09T20:00:00.000-05:00 2020-09-09T07:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

307 F35 1348870813

2020-09-09T07:59:43.000-05:00 M-ON

Please turn meter on for new customer. Gerardo 727-379-7981 Waiver received and e-filed 9-9. Patty

2020-09-10T18:00:00.000-05:00 2020-09-10T08:48:00.000-05:00 Completed

Turned on for new customer. JB

307 F35 7819267372

1301817987 Ruiz,Gerardo (727) 379-7981

2020-09-10T20:00:00.000-05:00 2020-09-10T10:21:00.000-05:00 Completed

Read is correct,64160 no leaks shown at this time. Tried calling customer 3 times line was always busy. Tagged house for them check toilets for leaks. Meter was replaced a 

couple month's ago for a stuck meter. Tagged house with results. JB

307 F35 7816134640

1301817987 Ruiz,Gerardo (727) 379-7981

4813 AEGEAN AVE Patricia Hardy Jeff Becker



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4916 LEMONWOOD LOOP Reginald Jerome William Stevens

2020-09-04T09:57:52.000-05:00 M-SIO No Water

2020-08-20T14:48:08.000-05:00 M-READ

take final read for previous customer & leave on for new customer Krystal Carlson at 813 732 7473.Thanks,Reggie

2020-09-04T20:00:00.000-05:00 2020-09-04T12:06:00.000-05:00 Completed

307 F35 3588936941

1339304942 VELEZ,DARLENE (727) 946-1556

2020-09-08T11:04:00.000-05:00 2020-09-08T12:48:00.000-05:00 Completed

Leak on customer service line by the meter. Tagged house for customer to call plumber for repair. Read today is 321410. JB

307 F35 4710695493

9774841253 CARLSON,KRYSTAL (813) 732-7473

4828 TRAFFORD RD Reginald Jerome William Stevens

2020-09-08T20:00:00.000-05:00 2020-09-08T11:02:00.000-05:00 Completed

Broken service line at the meter to 4609 Taray. Made FA for that address. JB

307 F35 6721316859

9411073713 BASTEDO,DARIN (727) 485-4374

4609 TARAY LN Lucity User Jeff Becker

2020-09-08T11:04:51.000-05:00 M-SIO General Investigation

Replaced stuck meter and remote reader. JB

307 F35 4701963477

2571190273 DEHOFF,JANET (330) 936-2040

4602 TROPICAL LN Alisha Greer Jeff Becker

2020-09-08T10:14:01.000-05:00 M-SIO Water Service Line Break

Please check for a potential Service Line Break. Customer states that water is flooding around 3 meters/homes and he believes its a break. Janet or Greg 330-936-2040 

Thanks Alisha CR

2020-09-09T12:56:00.000-05:00 2020-09-09T13:09:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-09-02T18:00:00.000-05:00 2020-09-02T09:47:00.000-05:00 Completed

Read meter. JD

307 F35 7011430589

2386643060 KLYCZEK,RACHEL (727) 480-7427

4626 TROPICAL LN April Clark Jeremiah Donahue

2020-08-31T08:59:52.000-05:00 M-NOREAD

Meter reading 67970 No detected at the time of this visit. WS

307 F35 9098246721

4126355885 HUSTON,CAROLYN (314) 341-8522

2530 CHEVAL DR April Clark Jeremiah Donahue

2020-08-31T10:04:37.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

307 F35 2579313870

7553864871 Jones,Shayla (813) 460-9109

2533 SWEETWOOD DR Patricia Hardy William Stevens

2020-09-01T12:47:09.000-05:00 HIBILL

Customer stating no changes in water habits. Usage went up over 11,000 gal. Please re-read meter. Check and document leaks. Customer would like you to know on door upon 

arrival so she does not let her dog out while you are there. Shayla 813-460-9109 Previous read 67660. Thanks, Patty

2020-09-02T18:00:00.000-05:00 2020-09-02T13:07:00.000-05:00 Completed

5649665521 BOUSBAR,RACHID (727) 557-8027

2553 SWEETWOOD DR Isabel Ceballos William Stevens

2020-09-03T11:48:27.000-05:00 M-ON

Read & turn on for owner Customer will be there. Rachid Bousbar 727-557-8027

2020-09-04T18:00:00.000-05:00 2020-09-04T12:00:00.000-05:00 Completed

Darlene Velez at 727 946 1556 called to say that they have no water.She will be home today please send a tech out today asap to turn on her water.She was supposed to have 

water as of 8/21 2020.Thanks,Reggie

2020-09-04T20:00:00.000-05:00 2020-09-04T11:08:00.000-05:00 Completed

Found valve in off position, turned on and spoke with customer making certain that they had water in the residence. WS

307 F35 3270322029



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

307 F35 2017314426

9786280747 Irons,Brandy (813) 580-6697

4620 TROPICAL LN April Clark Jeremiah Donahue

5920815215 SHEAFFER,SAMANTHA (727) 301-3528

4603 TROPICAL LN April Clark Jeremiah Donahue

2020-08-31T09:16:57.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-02T18:00:00.000-05:00 2020-09-02T12:28:00.000-05:00 Completed

No access, tagged door. JD

2619 LIMEWOOD DR April Clark Jeremiah Donahue

2020-08-31T09:21:08.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-02T18:00:00.000-05:00 2020-09-02T10:31:00.000-05:00 Completed

Read meter. JD

307 F35 7619049700

2020-08-31T09:01:18.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-02T18:00:00.000-05:00 2020-09-02T14:27:00.000-05:00 Completed

Read meter. JD

307 F35 8043381308

1583504249 POWELL,SHAWN (727) 612-1049

Please read meter for billing. Thank you, April

2020-09-02T18:00:00.000-05:00 2020-09-02T10:59:00.000-05:00 Completed

Read meter. JD

307 F35 7054855605

5467580232 VELAZQUEZ,JESSENIA (727) 315-3769

4705 TARAY LN April Clark Jeremiah Donahue



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2540 BAYWOOD DR April Clark Jeremiah Donahue

2020-08-31T08:24:38.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-02T18:00:00.000-05:00 2020-09-02T10:15:00.000-05:00 Completed

Read meter. JD

307 F35 2423490307

2426800000 ANDERSON,ERIC (727) 809-3246

Please read meter for billing. Thank you, April

2020-09-02T18:00:00.000-05:00 2020-09-02T12:14:00.000-05:00 Completed

Read meter. JD

307 F35 3630553289

5710005582 HUNTER,CATHERINE M (727) 269-6060

2520 TEMPLEWOOD DR April Clark Jeremiah Donahue

2020-09-02T18:00:00.000-05:00 2020-09-02T10:01:00.000-05:00 Completed

Read meter. JD

307 F35 1016673950

2558064296 COSTA,TAYLA (774) 330-8131

2528 CHANCERY DR April Clark Jeremiah Donahue

2020-08-31T07:50:54.000-05:00 M-NOREAD

Read meter. JD

307 F35 4938752368

8904066341 KEY,SHELBY (727) 492-0470

4800 AEGEAN AVE April Clark Jeremiah Donahue

2020-08-31T08:36:39.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-31T07:56:43.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-02T18:00:00.000-05:00 2020-09-02T12:46:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-09-02T18:00:00.000-05:00 2020-09-02T09:37:00.000-05:00 Completed

Read meter. JD

307 F35 1945763793

1145769081 Tucker,Pamela (727) 244-0615

Read meter. JD

307 F35 2440461600

2447800000 Noon,Helen (727) 935-1250

2605 CHEVAL DR April Clark Jeremiah Donahue

2020-08-31T07:59:23.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

307 F35 3818407439

3817800000 TEMPLE,JOAN M (727) 204-5755

2620 CHEVAL DR April Clark Jeremiah Donahue

2020-08-31T08:27:09.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-02T18:00:00.000-05:00 2020-09-02T09:33:00.000-05:00 Completed

8196800000 ARNOLD,CHRISTOPHER (727) 639-1704

4546 TARAY LN April Clark Jeremiah Donahue

2020-08-31T09:47:19.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-02T18:00:00.000-05:00 2020-09-02T12:00:00.000-05:00 Completed

Read meter. JD

2020-08-31T07:58:34.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-02T18:00:00.000-05:00 2020-09-02T09:19:00.000-05:00 Completed

Read meter. JD

307 F35 8190492846



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

307 F35 4301829700

4305800000 MILLER,CLARA (727) 946-2224

9435800000 LYNCH,EILEEN (727) 940-3938

2532 TEMPLEWOOD DR April Clark Jeremiah Donahue

2020-08-31T10:09:30.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April|AcctAlert:Animal Alert

2020-09-02T18:00:00.000-05:00 2020-09-02T10:20:00.000-05:00 Completed

Read meter. JD

2527 LIMEWOOD DR April Clark Jeremiah Donahue

2020-08-31T09:54:29.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-02T18:00:00.000-05:00 2020-09-02T10:40:00.000-05:00 Completed

Read meter. JD

307 F35 9431319422

2020-08-31T07:52:05.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-02T18:00:00.000-05:00 2020-09-02T10:38:00.000-05:00 Completed

Read meter. JD

307 F35 8545959980

8749439466 KING,DEBORAH (516) 813-7155

Please read meter for billing. Thank you, April

2020-09-02T18:00:00.000-05:00 2020-09-02T09:53:00.000-05:00 Completed

Read meter. JD

307 F35 1350055650

0442686941 During,Johnny (229) 338-3143

2552 LIMEWOOD DR April Clark Jeremiah Donahue

2527 CHEVAL DR April Clark Jeremiah Donahue

2020-08-31T07:56:03.000-05:00 M-NOREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-08-31T08:33:27.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-02T18:00:00.000-05:00 2020-09-02T10:00:00.000-05:00 Completed

307 F35 0520504530

Please read meter for billing. Thank you, April

2020-09-02T18:00:00.000-05:00 2020-09-02T10:48:00.000-05:00 Completed

307 F35 4406135482

2264976052 BELAND,JOHN (727) 514-6289

4934 FRUITWOOD LOOP April Clark William Stevens

2020-09-02T18:00:00.000-05:00 2020-09-02T13:20:00.000-05:00 Completed

307 F35 0575155346

0576800000 RAMIREZ,VICTOR (727) 484-2860

4603 DARLINGTON RD April Clark William Stevens

2020-08-31T07:35:44.000-05:00 M-NOREAD

307 F35 6491459094

6267933582 Hall,Jeffrey (727) 599-8214

2605 CHANCERY DR April Clark William Stevens

2020-08-31T08:56:05.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

4930 FRUITWOOD LOOP April Clark William Stevens

2020-08-31T08:32:20.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-02T18:00:00.000-05:00 2020-09-02T09:58:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-09-02T18:00:00.000-05:00 2020-09-02T10:13:00.000-05:00 Completed

307 F35 3273953775

307 F35 1868835167

1867800000 PSOMAS,MATILDA (727) 505-3949

2444 COOL RD April Clark William Stevens

2020-08-31T07:55:09.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

307 F35 7167025370

9882983136 Dave's Tractor LLC (727) 258-1388

4620 DARLINGTON RD April Clark William Stevens

2020-08-31T09:15:12.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-02T18:00:00.000-05:00 2020-09-02T10:40:00.000-05:00 Completed

5517710000 KILLEEN,DR ROBERT B (727) 545-0515

2520 US HWY 19 April Clark William Stevens

2020-08-31T08:39:47.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-02T18:00:00.000-05:00 2020-09-02T10:44:00.000-05:00 Completed

4620 AEGEAN AVE April Clark William Stevens

2020-08-31T07:35:02.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-02T18:00:00.000-05:00 2020-09-02T11:00:00.000-05:00 Completed

307 F35 5514273546

2715866960 Scriven,April (727) 938-2169



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0523944349 NEXT LEVEL CHURCH (727) 771-3183

5015 DARLINGTON RD April Clark Jeremiah Donahue

2020-08-31T09:46:28.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T14:05:00.000-05:00 Completed

Read meter. JD

2532 CHANCERY DR April Clark William Stevens

2020-08-31T06:53:17.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-02T18:00:00.000-05:00 2020-09-02T12:34:00.000-05:00 Completed

307 F35 8136863924

2020-08-31T06:45:59.000-05:00 M-REREAD

Please reread for billing. Read is out of line. Thank you, April

2020-09-02T18:00:00.000-05:00 2020-09-02T10:07:00.000-05:00 Completed

307 F35 2909915627

6106840185 GWINN,TONI (727) 485-4027

Take final read and lock meter, Timothy Mathews 727-326-5572. Thank you Sheila.

2020-09-02T18:00:00.000-05:00 2020-09-02T10:08:00.000-05:00 Completed

Read turned off and locked meter. JD

307 F35 9478052569

9477800000 YOPP,JERI (727) 940-6783

2406 COOL RD April Clark William Stevens

5649665521 BOUSBAR,RACHID (727) 557-8027

2553 SWEETWOOD DR Sheila Edwards Jeremiah Donahue

2020-09-01T12:18:15.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-08-31T08:26:26.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T14:23:00.000-05:00 Completed

Read meter. JD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T09:46:00.000-05:00 Completed

Read meter. JD

307 F35 3761972653

2929746411 HEGGS,ANGELA (727) 643-9507

4901 AEGEAN AVE April Clark Jeremiah Donahue

2020-09-01T18:00:00.000-05:00 2020-09-01T12:10:00.000-05:00 Completed

Read meter. JD

307 F35 7719395317

7717800000 QUITTER,REBECCA A (727) 946-1897

4551 TROPICAL LN April Clark Jeremiah Donahue

2020-08-31T09:19:00.000-05:00 M-NOREAD

Read meter. JD

307 F35 6002127995

2267218917 RYAN,MICHAEL (727) 614-2742

4615 TARAY LN April Clark Jeremiah Donahue

2020-08-31T08:53:10.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

307 F35 2401485675

1108551985 Dawson,James (941) 356-3087

4551 TARAY LN April Clark Jeremiah Donahue

2020-08-31T07:57:28.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T10:01:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-01T18:00:00.000-05:00 2020-09-01T10:57:00.000-05:00 Completed

Read meter. JD

Read meter. JD

307 F35 2822459983

6304786117 NGUYEN,THINH (813) 298-4121

2630 CHEVAL DR April Clark Jeremiah Donahue

2020-08-31T08:01:59.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

307 F35 8127631227

9814052408 Donegan,Patrick (813) 951-0210

2605 TEMPLEWOOD DR April Clark Jeremiah Donahue

2020-08-31T09:35:49.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T10:28:00.000-05:00 Completed

2653631625 THOMSEN,LARRY (727) 644-7415

2619 TEMPLEWOOD DR April Clark Jeremiah Donahue

2020-08-31T08:37:17.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T10:21:00.000-05:00 Completed

Read meter. JD

2605 LIMEWOOD DR April Clark Jeremiah Donahue

2020-08-31T08:30:48.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T10:08:00.000-05:00 Completed

Read meter. JD

307 F35 5024535742

307 F35 4245372785

5937428027 KING,DEBORAH (516) 813-7155



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0025800000 KALATHAS,CHRIS (727) 938-3735

2625 TEMPLEWOOD DR April Clark Jeremiah Donahue

2020-08-31T07:31:41.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T10:19:00.000-05:00 Completed

4620 TARAY LN April Clark Jeremiah Donahue

2020-08-31T08:58:25.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T12:33:00.000-05:00 Completed

Read meter. JD

307 F35 0029857239

2020-08-31T08:02:42.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T12:14:00.000-05:00 Completed

Read meter. JD

307 F35 6593605015

1235302635 Rainforth,George (727) 851-0898

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T10:36:00.000-05:00 Completed

Read meter. JD

307 F35 3002979241

8364297047 Sherrill,Krystal (727) 403-8135

4621 TARAY LN April Clark Jeremiah Donahue

307 F35 9326789909

6040201373 Caro-Freyre,Pedro (813) 362-2307

2541 TEMPLEWOOD DR April Clark Jeremiah Donahue

2020-08-31T10:07:09.000-05:00 M-NOREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-08-31T08:39:10.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T13:29:00.000-05:00 Completed

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T12:04:00.000-05:00 Completed

Read meter. JD

307 F35 5295564807

8003228217 Kingdom Life Church of Florida, Inc (727) 373-8718

4923 DARLINGTON RD April Clark Jeremiah Donahue

2020-09-01T18:00:00.000-05:00 2020-09-01T13:13:00.000-05:00 Completed

Read meter. JD

307 F35 0144545261

8181129129 Mach,Thien (727) 877-9331

2623 CHEVAL DR April Clark Jeremiah Donahue

2020-08-31T07:32:43.000-05:00 M-NOREAD

Read meter. JD

307 F35 0939342609

5114687303 Reed,Bailey (313) 289-6977

4704 AEGEAN AVE April Clark Jeremiah Donahue

2020-08-31T07:46:52.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

307 F35 7669655924

7665800000 KEIGANS,JULIE A (727) 741-5841

4853 AEGEAN AVE April Clark Jeremiah Donahue

2020-08-31T09:17:48.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T14:16:00.000-05:00 Completed

Read meter. JD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read meter. JD

307 F35 7500703856

9661413547 ORTEGA,VICTOR (727) 815-6423

4544 TROPICAL LN April Clark Jeremiah Donahue

2020-08-31T09:16:00.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

307 F35 5694705966

5696800000 MACCIA,AUDREY (727) 434-3460

4626 TARAY LN April Clark Jeremiah Donahue

2020-08-31T08:50:26.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T12:35:00.000-05:00 Completed

3596768005 HIGGINS,TIFFANY (727) 712-6181

4614 AEGEAN AVE April Clark Jeremiah Donahue

2020-08-31T08:23:48.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T13:21:00.000-05:00 Completed

Read meter. JD

4847 AEGEAN AVE April Clark Jeremiah Donahue

2020-08-31T08:56:54.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T14:12:00.000-05:00 Completed

Read meter. JD

307 F35 3426182299

Read meter. JD

307 F35 6564881713

4066410555 TURNER,AMANDA (865) 386-5463



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8602148803 Rietveld,Mykel (352) 942-1871

4550 TROPICAL LN April Clark Jeremiah Donahue

2020-08-31T09:19:52.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

4923 DARLINGTON RD April Clark Jeremiah Donahue

2020-08-31T07:53:27.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T13:39:00.000-05:00 Completed

Read meter. JD

307 F35 7728240127

2020-08-31T10:16:19.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T13:57:00.000-05:00 Completed

Read meter. JD

307 F35 1549256680

0791608614 Kingdom Life Church of Florida, Inc (727) 373-8718

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T09:55:00.000-05:00 Completed

Read meter. JD

307 F35 9520229969

9748607204 Alexander,Jaida (727) 741-7087

4626 AEGEAN AVE April Clark Jeremiah Donahue

2020-09-01T18:00:00.000-05:00 2020-09-01T09:53:00.000-05:00 Completed

Read meter. JD

307 F35 8406478842

5555465963 BRAKOPOULOS,STAVROS (727) 938-4570

4545 TARAY LN April Clark Jeremiah Donahue

2020-08-31T09:49:36.000-05:00 M-NOREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-08-31T08:29:08.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T12:52:00.000-05:00 Completed

307 F35 4065647067

3593974383 Payne,Christopher (727) 946-2860

4814 BLOSSOM DR April Clark William Stevens

2020-09-01T18:00:00.000-05:00 2020-09-01T10:09:00.000-05:00 Completed

Read meter. JD

307 F35 1720059231

1728800000 GALLAY,ELIZABETH H (727) 992-6718

4913 ANN DR April Clark William Stevens

2020-08-31T07:54:26.000-05:00 M-NOREAD

Read meter. JD

307 F35 5146914323

9131458719 Louden,James (727) 218-7044

2611 LIMEWOOD DR April Clark Jeremiah Donahue

2020-08-31T08:38:15.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

307 F35 9493334898

9496800000 COSTA,DAVID (727) 916-2781

4614 TARAY LN April Clark Jeremiah Donahue

2020-08-31T10:15:08.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T12:23:00.000-05:00 Completed

2020-09-01T18:00:00.000-05:00 2020-09-01T09:48:00.000-05:00 Completed

Read meter. JD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

307 F35 3028984260

8475954648 Pete's Towing and Recovery LLC (727) 461-1066

2600 US HWY 19 April Clark William Stevens

2020-08-31T08:20:42.000-05:00 M-NOREAD

307 F35 8823059089

6977038505 SPEAR,MEGAN

4925 ANN DR April Clark William Stevens

2020-08-31T09:55:30.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T12:40:00.000-05:00 Completed

8526557493 SUNRAY AUTO SELLS (727) 940-3436

2610 US HWY 19 April Clark William Stevens

2020-08-31T08:52:11.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T13:59:00.000-05:00 Completed

2530 US HWY 19 April Clark William Stevens

2020-08-31T08:49:29.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T13:26:00.000-05:00 Completed

307 F35 5919572180

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T13:12:00.000-05:00 Completed

307 F35 5624739601

7324602928 DECKER,BARBERA (727) 326-2524



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0767076192 CALA,DILAVER (347) 471-3934

2539 CHEVAL DR April Clark William Stevens

2338 US HWY 19 April Clark William Stevens

2020-08-31T08:54:03.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T13:09:00.000-05:00 Completed

307 F35 2740912556

2020-08-31T07:33:28.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T12:30:00.000-05:00 Completed

307 F35 6068575065

6080650427 Florida Diamond Center Inc (727) 491-7135

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T13:24:00.000-05:00 Completed

307 F35 0295330758

7281826602 ISGETTE,WILLIAM (727) 834-0511

5052 COUGAR LOOP April Clark William Stevens

2020-09-01T18:00:00.000-05:00 2020-09-01T13:58:00.000-05:00 Completed

307 F35 4906387979

4811799328 Cala,Dilaver (347) 471-3934

2526-28 US HWY 19 April Clark William Stevens

2020-08-31T08:35:20.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T11:03:00.000-05:00 Completed

Read meter. Previous read was correct. JD

307 F35 9939765207

9936800000 GEIGER,RONALD R (727) 938-6782

4710 AEGEAN AVE April Clark Jeremiah Donahue

2020-09-01T18:00:00.000-05:00 2020-09-01T10:46:00.000-05:00 Completed

307 F35 4849101254

4397269822 Perez,Maria (813) 850-2872

2509 LIMEWOOD DR April Clark Jeremiah Donahue

2020-08-31T06:47:14.000-05:00 M-REREAD

307 F35 4650378721

4176668313 SANZ,ORLANDO (786) 616-6409

4742 BLOSSOM DR Carl Crutchfield William Stevens

2020-08-31T09:46:59.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Orlando, at 786-616-6409 - carl

307 F35 3112504177

3117710000 HOLIDAY MEDICAL CENTER (727) 937-4892

2445 GRANDIN ST April Clark William Stevens

2020-08-31T08:21:25.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T12:17:00.000-05:00 Completed

2020-08-31T08:00:26.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T14:09:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

307 F35 0985899597

0428565257 GONZALEZ,JEAN CARLOS (757) 933-0081

307 F35 0198044547

0194800000 BUSHOUSE,RONALD J.

4950 LEMONWOOD LOOP April Clark William Stevens

2020-08-31T07:26:48.000-05:00 M-REREAD

Please reread for billing. Read is out of line. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T14:28:00.000-05:00 Completed

7794614778 MOODY,GEORGENE (727) 359-7831

4814 FOOTHILL DR April Clark William Stevens

2020-08-31T07:06:27.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T12:06:00.000-05:00 Completed

2546 TEMPLEWOOD DR April Clark Jeremiah Donahue

2020-08-31T07:07:32.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T10:32:00.000-05:00 Completed

Read meter. Previous read was correct. JD

307 F35 2295200989

2020-08-31T07:30:33.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T10:54:00.000-05:00 Completed

Read meter. Previous read was correct. JD

307 F35 2330342583

6553642509 MATTISON,WIILIAM (727) 934-4419



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5216540715 Escalante,Luz (727) 678-0285

4635 TROPICAL LN Reginald Jerome William Stevens

2020-08-28T10:41:27.000-05:00 CHK STAT

Please check the premise to see if it is occupied or abandoned.If it is occupied please leave a ticket on the door to call customer service.Thanks,Regie

2020-08-31T20:00:00.000-05:00 2020-08-31T11:52:00.000-05:00 Completed

Residence does appear to be occupied. Tagged door for resident to call o set up service. WS

307 F35 1736776114

2020-08-31T07:09:25.000-05:00 M-REREAD

Please reread for billing. Read is out of line. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T11:43:00.000-05:00 Completed

307 F35 1219780747

1217800000 BOESE,SHERRY (727) 505-6492

Please reread for billing. Read is out of line. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T14:29:00.000-05:00 Completed

307 F35 8409188965

1110611876 Vanbeek,Martinus (774) 641-0109

4841 BLOSSOM DR April Clark William Stevens

2020-09-01T18:00:00.000-05:00 2020-09-01T11:58:00.000-05:00 Completed

307 F35 2007149091

2005800000 MOSCHOS,STEVE S (727) 698-8634

4969 LEMONWOOD LOOP April Clark William Stevens

2020-08-31T07:27:38.000-05:00 M-REREAD

4750 FOOTHILL DR April Clark William Stevens

2020-08-31T06:56:51.000-05:00 M-REREAD

Please reread for billing. Read is out of line. Thank you, April



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-08-29T19:00:00.000-05:00 2020-08-29T07:20:00.000-05:00 Completed

MR ID: 980945616420, MR REMARK: LG Knocked on door and no one answered. Tagged door saying to leave gate open tomorrow morning. JD Read for billing. JB

307 F35 1166793715

2020-08-31T00:00:00.000-05:00 2020-08-31T11:59:00.000-05:00 Completed

Meter reading 422380 No leak detected at the time of this visit. WS

307 F35 0864027023

0194714016 Eaton,John (727) 514-7989

4653 DARLINGTON RD Batch System Jeff Becker

2020-08-27T19:00:59.000-05:00 M-WARN

Meter reading 67660 No leak detected at the time of this visit. WS

307 F35 7618537183

0603179662 LEONARD,AMY (727) 600-1592

2624 BAYWOOD DR Patricia Askia William Stevens

2020-08-28T16:48:41.000-05:00 M-REREAD

Please re read meter and check if there are any leaks Thanks Patricia

307 F35 2576132809

7553864871 Jones,Shayla (813) 460-9109

2533 SWEETWOOD DR Patricia Askia William Stevens

2020-08-28T11:08:06.000-05:00 M-REREAD

please re read and check for any leaks usage seems high thanks Patricia

2020-08-31T00:00:00.000-05:00 2020-08-31T11:40:00.000-05:00 Completed

4537 AEGEAN AVE Patricia Askia William Stevens

2020-08-28T11:12:23.000-05:00 M-REREAD

Please re read meter and check for any leaks usage seems high thanks Patricia

2020-08-31T00:00:00.000-05:00 2020-08-31T11:47:00.000-05:00 Completed

Meter reading 114610. No leak detected at the time of this visit. WS



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Talked to the customer and Someone ran over the valve box on the corner and broke the riser section. Will replace it. JB Replaced meter box top section and valve pad. 8/26. 

JB

307 F35 8532020664

307 F35 4728385431

8000474081 BURNS,BARBARA (727) 277-9822

2509 TEMPLEWOOD DR Reginald Jerome Jeff Becker

2020-08-25T12:54:17.000-05:00 M-SIO General Investigation

Barbara Burns at 727 277 9822 called to say that someone ran over a covering on the corner of her home by the stop sign & its in piecests out of theground & they left a 

holeThanks,Reggie

2020-08-26T20:00:00.000-05:00 2020-08-26T12:14:00.000-05:00 Completed

4827096529 Leka,Elona (718) 688-5023

4608 ABDELLA LN Batch System Jeremiah Donahue

2020-08-27T19:00:59.000-05:00 M-WARN

2020-08-27T19:00:00.000-05:00 2020-08-28T08:10:00.000-05:00 Completed

MR ID: 303098291479, MR REMARK: LG Read meter. JD

4815 FOOTHILL DR Batch System Jeremiah Donahue

2020-08-27T19:00:59.000-05:00 M-WARN

2020-08-27T19:00:00.000-05:00 2020-08-28T07:35:00.000-05:00 Completed

MR ID: 799611228885, MR REMARK: LG Read meter. JD

307 F35 5086231580

2020-08-27T19:00:59.000-05:00 M-WARN

2020-08-29T19:00:00.000-05:00 2020-08-29T07:23:00.000-05:00 Completed

MR ID: 020721578323, MR REMARK: LG Rang doorbell and no one answered. Tagged door saying to leave gate open tomorrow morning. JD Read for billing. JB

307 F35 7671423346

8677653817 Cortillo,Aura (727) 777-0068

2176556736 MacDougall,Shawn (727) 204-5912

4640 ABDELLA LN Batch System Jeff Becker



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4916 LEMONWOOD LOOP Reginald Jerome William Stevens

2020-08-20T15:31:40.000-05:00 M-READ

take final read for previous customer & leave on for new customer Darlene Velez at 727 946 1556.Thanks,Reggie

2020-08-21T20:00:00.000-05:00 2020-08-21T12:13:00.000-05:00 Completed

2020-08-21T11:51:38.000-05:00 M-READ

Please take final read and leave on for new customer Katie Cunningham 727-420-0455. SW

2020-08-24T18:00:00.000-05:00 2020-08-24T07:34:00.000-05:00 Completed

Read meter. JD

307 F35 3584928851

1339304942 VELEZ,DARLENE (727) 946-1556

Please turn on for new customer. Darin 727-485-4374 Waiver received 8-24. Thanks, Patty

2020-08-25T18:00:00.000-05:00 2020-08-25T08:32:00.000-05:00 Completed

Turned on for new customer, left water off at house valve. Tagged house. JB

307 F35 5667522268

0909702216 Cunningham,Katie (727) 420-0455

4812 LONGWOOD AVE Shanika Wright Jeremiah Donahue

2020-08-26T09:50:00.000-05:00 2020-08-26T12:14:00.000-05:00 Completed

Repaired leak at the meter on the dual check valve on the customer side. JB

307 F35 6729023365

9411073713 BASTEDO,DARIN (727) 485-4374

4609 TARAY LN Patricia Hardy Jeff Becker

2020-08-24T14:05:44.000-05:00 M-ON

8538800000 TOMPKINS,DAVID (727) 243-8585

4911 ERNIE'S CT Lucity User Jeff Becker

2020-08-26T09:54:59.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please verify premise is unoccupied and that meter is off. Please get meter read. Thank you, Lisa

2020-08-12T00:00:00.000-05:00 2020-08-12T08:37:00.000-05:00 Completed

Turned off and locked meter, tagged for new customer to setup account. TRAILER MUST BE MOVED TO HAVE ACCESS BEFORE WATER WILL BE TURNED ON!!!!!!! JB

2020-08-12T00:00:00.000-05:00 2020-08-12T06:52:00.000-05:00 Completed

Locked off and tagged for new customer. JB

307 F35 7674406601

8677653817 Cortillo,Aura (727) 777-0068

4815 FOOTHILL DR Lisa August Jeff Becker

2020-08-11T07:57:08.000-05:00 VACANCY

Read and leave on for new customer. JB

307 F35 3580371286

1339304942 VELEZ,DARLENE (727) 946-1556

4916 LEMONWOOD LOOP Lisa August Jeff Becker

2020-08-11T07:59:12.000-05:00 VACANCY

**Illegal usage on vacant account. Please verify that meter is off and locked. Please tag door for new to apply for service. Thank you, Lisa

307 F35 9852567423

4667702283 Lewis,Genevieve (352) 398-2948

4647 ABDELLA LN Tierra Love Jeff Becker

2020-08-13T11:28:46.000-05:00 M-READ

Take final read and leave on for new customer .Lewis,Genevieve 325-398-2948. Tierra Love

2020-08-14T18:00:00.000-05:00 2020-08-14T08:14:00.000-05:00 Completed

4188601861 Anderson,Shelly (210) 878-7487

5023 COUGAR LOOP Stephanie Muniz William Stevens

2020-08-20T15:57:02.000-05:00 M-READ

please take start read for new Shelly, she asked if possible to turn on at meter but to leave water off, if necessary she can be reached at (210) 878-7487 thank you

2020-08-21T00:00:00.000-05:00 2020-08-21T10:44:00.000-05:00 Completed

307 F35 9995318692



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Collect tag and turn on for new customer. JB

307 F35 1784394021

4362712247 Snhnorr,Daphne (727) 692-2677

2227 ARCADIA RD Patricia Hardy Jeff Becker

2020-08-06T07:53:47.000-05:00 M-ON

Please turn on for new customer. Daphne 727-678-5289 Thanks, Patty Customer will be present.

2020-08-06T18:00:00.000-05:00 2020-08-06T10:56:00.000-05:00 Completed

4362712247 Snhnorr,Daphne (727) 692-2677

2227 ARCADIA RD Reginald Jerome Jeff Becker

2020-08-05T08:43:39.000-05:00 M-OFF

Take final read and lock meter.Tag dooe for new to apply.mr. F. Vanovac at727 550 7621.Thanks,Reggie

2020-08-06T20:00:00.000-05:00 2020-08-06T06:45:00.000-05:00 Completed

Locked off and tagged for new customer. JB

2312 CHANCERY DR Lorie Mayeski Jeff Becker

2020-08-06T13:24:07.000-05:00 M-SIO High or Low Pressure in the Water

Call from Angela. Stated has low pressure at home. Has room mate at house. Can we check pressure coming in at meter. She can be reached at 727-831-4666 . Lorie

2020-08-07T20:00:00.000-05:00 2020-08-07T07:30:00.000-05:00 Completed

Spoke with resident. Someone had turned their house. Valve down. Pressure is normal now that its on. Will stop by tomorrow morning to confirm. Checked house valve, and 

turned on all the way. Pressure looks good. JB

307 F35 1789761519

2020-08-07T15:30:08.000-05:00 M-ON

Read & turn on for new Maria Perez 813-506-2986 Waiver on file. Jen 8-10 11:24am . Thanks and be safe

2020-08-10T18:00:00.000-05:00 2020-08-10T12:40:00.000-05:00 Completed

Turned on for new customer. Left off at the house valve. Tagged house. JB

307 F35 2444791810

3902672842 KYRIAZIS,ANGELA (727) 831-4666

307 F35 0170639681

6255210242 PEREZ,MARIA CLAUDIA (813) 506-2986

4844 LONGWOOD AVE Isabel Ceballos Jeff Becker



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4802 FOOTHILL DR April Clark Jeff Becker

2020-07-30T10:57:00.000-05:00 M-REREAD

Please reread for billing. Read is out of line. Thank you, April

2020-08-03T18:00:00.000-05:00 2020-08-03T07:34:00.000-05:00 Completed

2020-07-31T12:44:51.000-05:00 M-OFF

Please take final read and turn meter off and lock and tag for new to apply per current customer Oljaca,Nikola Ph# (727) 458-3615, thank you and stay safe out there csr-Mark

2020-08-03T18:00:00.000-05:00 2020-08-03T07:39:00.000-05:00 Completed

Locked off and tagged for new customer. JB

307 F35 5112100756

4754093556 Barca,Anne (727) 644-1496

Please read meter for billing. Thank you, April

2020-08-03T18:00:00.000-05:00 2020-08-03T07:57:00.000-05:00 Completed

137700 is the correct read, no leaks shown at this. JB

307 F35 5359128189

5000632039 LESTER,HARVEY JR. (727) 326-3154

4700 FOOTHILL DR Mark Fry Jeff Becker

2020-08-05T20:00:00.000-05:00 2020-08-05T08:17:00.000-05:00 Completed

Turned on for new customer. JB

307 F35 7564007325

2958616823 MELTON,JOSHUA (813) 748-9011

4711 DARLINGTON RD April Clark Jeff Becker

2020-07-30T11:26:35.000-05:00 M-NOREAD

307 F35 5358048584

5000632039 LESTER,HARVEY JR. (727) 326-3154

4700 FOOTHILL DR Reginald Jerome Jeff Becker

2020-08-04T15:42:58.000-05:00 M-ON

.Jason Allen at 813 403 7665.Turn on for new customer.Thanks,Regie I saved the waiver in efile this morning.Reggie



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-07-31T19:02:00.000-05:00 2020-07-31T11:12:00.000-05:00 Completed

2020-07-31T20:00:00.000-05:00 2020-07-31T08:19:00.000-05:00 Completed

Read meter and restored service for new customer. JD

307 F35 7677459741

8677653817 Cortillo,Aura (727) 777-0068

4815 FOOTHILL DR Batch System Jeremiah Donahue

2020-07-29T19:02:29.000-05:00 M-WARN

Read meter. No leak detected. Read from 7/27 was incorrect. Read taken on 7/31 is correct read. Tagged door with info. JD

307 F35 2651185494

9728961633 Lugo,Jose (617) 637-0855

2532 LIMEWOOD DR Jerry Lazarre Jeremiah Donahue

2020-07-30T13:29:32.000-05:00 M-ON

Please read meter and connect for new customer. ***** Tag on door*****. Point of contact is Jose at 617-637-0855 Thank you - Jerry,CS

307 F35 5351683053

5356800000 MACCIA,AUDREY (727) 942-1122

4640 TARAY LN Roslyn Lide-Miller Jeremiah Donahue

2020-07-30T15:50:54.000-05:00 CHK STAT

Please read meter to confirm no leaks. Customer repaired leak on 7/9/20...Thanks, Roslyn

2020-07-31T20:00:00.000-05:00 2020-07-31T08:44:00.000-05:00 Completed

8245702904 GINNIS,LEXA (727) 237-8456

4938 FRUITWOOD LOOP Lucity User Jeff Becker

2020-07-30T07:30:21.000-05:00 M-SIO General Investigation

2020-08-03T07:29:00.000-05:00 2020-08-03T06:38:00.000-05:00 Completed

Remote needs to be fixed. JD Replaced broken remote reader. JB

Tagged door for customer to leave gate unlocked Monday. JD 41250 is the correct read. JB

307 F35 7505887860



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

307 F35 4177365672

4822657515 Henrickson,Brett (727) 564-3962

2605 SWEETWOOD DR April Clark Jeremiah Donahue

2020-07-30T11:19:09.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

8057800000 WEIT,JUDY (727) 946-0844

2515 CHEVAL DR April Clark Jeremiah Donahue

2020-07-30T11:28:32.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T11:03:00.000-05:00 Completed

Read meter. JD

2630 CHEVAL DR April Clark Jeremiah Donahue

2020-07-30T11:18:04.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T12:20:00.000-05:00 Completed

Read meter. JD

307 F35 8055172230

2020-07-30T11:30:26.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T09:23:00.000-05:00 Completed

Read meter. JD

307 F35 2826619985

6304786117 NGUYEN,THINH (813) 298-4121

MR ID: 799466212430, MR REMARK: LG Tagged door on 7/30. JD Read meter. JD

307 F35 8823690621

6977038505 SPEAR,MEGAN

4925 ANN DR April Clark Jeremiah Donahue



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4913 ANN DR April Clark Jeremiah Donahue

2020-07-30T11:15:07.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-30T11:20:21.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T08:52:00.000-05:00 Completed

Read meter. Customer appears to have a leak. Tagged door with info. JD

307 F35 1728160016

1728800000 GALLAY,ELIZABETH H (727) 992-6718

Please read meter for billing. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T13:05:00.000-05:00 Completed

Read meter. JD

307 F35 5770639982

3092370827 Cala,Dilaver (347) 471-3934

4544 ABDELLA LN April Clark Jeremiah Donahue

2020-07-31T18:00:00.000-05:00 2020-07-31T12:32:00.000-05:00 Completed

Read meter. JD

307 F35 8257790233

1449300748 MARRERO,NATALIE (443) 616-7473

4737 BLOSSOM DR April Clark Jeremiah Donahue

2020-07-30T11:29:34.000-05:00 M-NOREAD

Read meter. JD

307 F35 1070275137

1077800000 FIELDS,D R (727) 836-0437

2434 COOL RD April Clark Jeremiah Donahue

2020-07-30T11:13:59.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T12:38:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-07-31T18:00:00.000-05:00 2020-07-31T09:07:00.000-05:00 Completed

Read meter.

307 F35 6621913057

1838864695 PAULINO,YANILDIA (727) 333-0079

4551 ABDELLA LN April Clark Jeremiah Donahue

2020-07-30T11:21:14.000-05:00 M-NOREAD

Read meter. JD

307 F35 1863175803

1867800000 PSOMAS,MATILDA (727) 505-3949

2444 COOL RD April Clark Jeremiah Donahue

2020-07-30T11:16:35.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

307 F35 7148419577

4062384759 Heriot,Courtney (727) 415-5380

4718 DARLINGTON RD April Clark Jeremiah Donahue

2020-07-30T11:21:55.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T13:20:00.000-05:00 Completed

0196477248 PSOMAS,EMMANEUL (727) 326-2760

2450 COOL RD April Clark Jeremiah Donahue

2020-07-30T11:19:46.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T09:03:00.000-05:00 Completed

Read meter. JD

2020-07-31T18:00:00.000-05:00 2020-07-31T11:18:00.000-05:00 Completed

Read meter. JD

307 F35 4769082405



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

307 F35 2707866045

5644526502 JONES,KIARA (727) 645-3153

2342 ARCADIA RD April Clark Jeff Becker

2020-07-30T10:34:22.000-05:00 M-REREAD

3827365120 Tyros,Caitlain (727) 278-9233

4808 BONTON DR April Clark Jeremiah Donahue

2020-07-30T11:10:44.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T10:57:00.000-05:00 Completed

Read meter. JD

2623 CHEVAL DR April Clark Jeremiah Donahue

2020-07-30T11:08:45.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T08:33:00.000-05:00 Completed

Read meter. JD

307 F35 0652781090

2020-07-30T11:27:25.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T10:39:00.000-05:00 Completed

Read meter. JD

307 F35 0147655003

8181129129 Mach,Thien (727) 877-9331

Please read meter for billing. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T13:14:00.000-05:00 Completed

Read meter. JD

307 F35 7974832694

3851805322 SMITH,DONALD R (727) 463-5401

2433 PALMWOOD DR April Clark Jeremiah Donahue



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:5037 COUGAR LOOP April Clark Jeremiah Donahue

2020-07-30T10:43:38.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T07:35:00.000-05:00 Completed

Read meter. JD

307 F35 0131351574

3493692654 Ververs,Tracy (727) 808-4550

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T08:21:00.000-05:00 Completed

Read meter. JD

307 F35 5393000739

5392800000 PETRICK,THOMAS W (727) 277-2484

5038 COUGAR LOOP April Clark Jeremiah Donahue

2020-07-31T18:00:00.000-05:00 2020-07-31T07:36:00.000-05:00 Completed

Read meter. JD

307 F35 9448673350

9445800000 CLOUATRE,LOUISE (613) 723-7112

2533 LIMEWOOD DR April Clark Jeremiah Donahue

2020-07-30T11:00:25.000-05:00 M-REREAD

Read is correct, customer has a toilet leak he said. JB 640600 today.

307 F35 8599048207

8592800000 BRANDT,CHRIS H (727) 307-8928

5032 COUGAR LOOP April Clark Jeremiah Donahue

2020-07-30T10:58:39.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T13:41:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-07-31T18:00:00.000-05:00 2020-07-31T07:59:00.000-05:00 Completed

Read meter. JD

307 F35 2457858528

1487607448 NGUYEN,MEO V (727) 505-2457

4909 ANN DR April Clark Jeremiah Donahue

Read meter. JD

307 F35 2009906529

2005800000 MOSCHOS,STEVE S (727) 698-8634

4969 LEMONWOOD LOOP April Clark Jeremiah Donahue

2020-07-30T11:02:20.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing digits. Thank you, April

307 F35 9476399661

9477800000 YOPP,JERI (727) 940-6783

2406 COOL RD April Clark Jeremiah Donahue

2020-07-30T10:33:20.000-05:00 M-REREAD

Please reread for billing. Read is out of line. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T09:14:00.000-05:00 Completed

1110611876 Vanbeek,Martinus (774) 641-0109

4841 BLOSSOM DR April Clark Jeremiah Donahue

2020-07-30T10:41:30.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T08:05:00.000-05:00 Completed

Read meter. JD

2020-07-30T10:36:10.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T07:39:00.000-05:00 Completed

Read meter. JD

307 F35 8404214758



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

307 F35 2745078290

1196621945 Sheidy,Charlene (813) 997-5962

2997162902 Berryman,Eric (727) 667-8586

4814 TRAFFORD RD Batch System Jeremiah Donahue

2020-07-29T19:02:29.000-05:00 M-REREAD

2020-07-29T19:02:00.000-05:00 2020-07-30T07:39:00.000-05:00 Completed

MR ID: 995330800390, MR REMARK: BU Read meter. JD

2532 LIMEWOOD DR Kaitlynn Gilbert Jeff Becker

2020-07-24T10:48:45.000-05:00 M-OFF

Please tak final read and lock meter thank you kg

2020-07-30T18:00:00.000-05:00 2020-07-30T08:45:00.000-05:00 Completed

7/29- Customer request to turn off tomorrow instead. JB Read, turned off and locked meter. Tagged door for new customer. JD

307 F35 9572688265

2020-07-29T09:18:39.000-05:00 M-SIO Water Miscellaneous Complaint

George reports that he thinks the remote meter and/or meter isn't working properly. Please investigate. no animals present at the property if you need to go inside the fence. 

#304-208-3910. He gave read for today of 156340 and was read at the actual meter. thank you, Glenda

2020-07-30T20:00:00.000-05:00 2020-07-30T08:58:00.000-05:00 Completed

156340 is the correct read, remote reader was off. Reset with the correct read. Talked to the customer and he is good. JB

307 F35 2652752435

9728961633 Lugo,Jose (617) 637-0855

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T07:43:00.000-05:00 Completed

Read meter. JD

307 F35 1344621549

1345800000 MANN,GEORGE L (304) 208-3910

2553 LIMEWOOD DR Glenda Thompson Jeff Becker

2020-07-30T10:39:26.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-07-16T09:31:55.000-05:00 M-READ

Please take start read and leave on meter.. Joseph contact # 727-295-9392- Tiara

2020-07-20T00:00:00.000-05:00 2020-07-20T10:14:00.000-05:00 Completed

Read 759560

307 F35 3643702071

1659375355 REGAN,MICHELE (727) 460-6456

Deno 347-471-3934 called reporting leak behind 2526-28 US HWY 19, HOLIDAY, FL, 34690, behind by dumpster, Please investigate, Thank you, Sandra

2020-07-20T20:00:00.000-05:00 2020-07-20T14:25:00.000-05:00 Completed

Issue was a cracked service line on the customer side, between the meter and backflow device. This line was for the bail bonds agency not denos subs. WS

307 F35 7311499382

2994584818 FERGUSON,JOSEPH (727) 295-9392

4955 FRUITWOOD LOOP Hayes Tiara William Stevens

2020-07-21T00:00:00.000-05:00 2020-07-21T09:42:00.000-05:00 Completed

Read 1018890 Meter off and locked. WS

307 2847420624

2842410000 307 Orangewood

307 Orangewood Sandra Soto William Stevens

2020-07-20T13:37:39.000-05:00 M-SIO Water Service Line Break

MR ID: 607638041829, MR REMARK: LG Read meter. JD

307 F35 9997379741

4188601861 Anderson,Shelly (210) 878-7487

5023 COUGAR LOOP Janice Williams William Stevens

2020-07-20T09:19:17.000-05:00 M-READ

Please take final read, lock and tag for new to apply per Theresa request @(845) 240-3090, thanks - Janice

4808 DARLINGTON RD Batch System Jeremiah Donahue

2020-07-29T19:02:29.000-05:00 M-WARN

2020-07-29T19:02:00.000-05:00 2020-07-30T09:40:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-07-17T18:00:00.000-05:00 2020-07-17T10:25:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 8554691541

51810 is the correct read on the meter. JB

307 F35 9220973557

9972881636 ZIMMERMAKER,LISA (727) 439-7648

4823 FOOTHILL DR Zakia Bouldin Jeff Becker

2020-07-14T14:31:40.000-05:00 M-READ

Please take final read and leave on. Lisa can be reached at 727-439-7648 Take final read for previous customer & leave on for new customer Lisa Z. at 727 439 

7648.Thanks,Reggie

307 F35 8052300986

2008357842 Young,Dustin (941) 544-3044

4751 BLOSSOM DR Patricia Askia Jeff Becker

2020-07-16T15:02:53.000-05:00 M-READ

Take read nad star for Dustin please thanks Patricia

2020-07-17T18:00:00.000-05:00 2020-07-17T13:04:00.000-05:00 Completed

2929746411 HEGGS,ANGELA (727) 643-9507

4901 AEGEAN AVE Roslyn Lide-Miller Jeff Becker

2020-07-16T08:31:44.000-05:00 M-READ

Take final read and leave on for new. Angela Heggs 727-643-9507....Roslyn

2020-07-17T18:00:00.000-05:00 2020-07-17T10:28:00.000-05:00 Completed

Read and leave on for new customer. JB

4802 DARLINGTON RD Reginald Jerome Jeff Becker

2020-07-17T12:10:22.000-05:00 M-SIO High or Low Pressure in the Water

Michele Regan at 727 460 6456 called to say that she has low water pressure.Thanks,Reggie

2020-07-17T20:00:00.000-05:00 2020-07-17T12:34:00.000-05:00 Completed

Talked to the customer, problem is only in the kitchen faucet. Explained to her to pull the faucet screen and clean it out. She was satisfied. JB

307 F35 3762052921



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:307 F35 8831062983

8594482188 SNYDER,SKY (727) 301-5718

4908 FRUITWOOD LOOP Kelly Hagan William Stevens

2020-07-07T11:10:20.000-05:00 M-READ

Take Final read and leave on for new customer, Sky Snyder , ph 727-301-5718 -Kelly

2020-07-09T18:00:00.000-05:00 2020-07-09T10:31:00.000-05:00 Completed

2349 GRANDIN ST Tina Richardson William Stevens

2020-07-08T11:41:42.000-05:00 M-ON

waiver on file, Amanda can be reached at 813-446-3735...tina

2020-07-09T18:00:00.000-05:00 2020-07-09T10:20:00.000-05:00 Completed

307 F35 5002359260

2020-07-09T09:36:55.000-05:00 M-READ

Take Final read and leave on for new customer, Brooke Thornburgh , ph 727-271-3030 -Kelly

2020-07-13T18:00:00.000-05:00 2020-07-13T11:39:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 4439648607

2686570227 MAGEE,AMANDA (813) 446-3735

Please re-read meter last read 630600. lower than average. Thanks

2020-07-16T07:41:00.000-05:00 2020-07-16T13:07:00.000-05:00 Completed

Read meter. JD

307 F35 0078498823

7491934634 THORNBURGH,BROOKE (727) 271-3030

2619 SWEETWOOD DR Kelly Hagan Jeff Becker

9704293207 BENNETT,CASANDRA (727) 565-7375

4710 TARAY LN Sabrena Cooper Jeremiah Donahue

2020-07-15T07:41:21.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-07-02T14:10:05.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Tim at 727-479-2442. - Thank you - Jerry,CS

2020-07-06T20:00:00.000-05:00 2020-07-06T09:53:00.000-05:00 Completed

Take read and start for Ashley thanks Patricia

2020-07-07T18:00:00.000-05:00 2020-07-07T09:31:00.000-05:00 Completed

307 F35 0474955529

1094825230 Kraniak,Cayman (906) 934-3927

4802 TRAFFORD RD Jerry Lazarre William Stevens

2020-07-07T18:00:00.000-05:00 2020-07-07T09:23:00.000-05:00 Completed

307 F35 0261386446

4620361834 Negron,Ashley (646) 617-6483

4823 AEGEAN AVE Patricia Askia William Stevens

2020-07-06T09:26:40.000-05:00 M-READ

307 F35 9622643387

0847768695 Rice,Zach (352) 232-7224

2329 CHANCERY DR Shanika Wright William Stevens

2020-07-06T13:19:59.000-05:00 M-READ

Please take final read and leave on for new customer Zach Rice 352-232-7224. SW

3056509670 BOSHERS,NICOLE (850) 264-5719

4934 ERNIE'S CT Reginald Jerome William Stevens

2020-07-07T12:37:50.000-05:00 M-READ

Take a final read for the previous customer & leave on for the new customer Nicole Boshers at 850 264 5719.Thanks,REggie

2020-07-08T20:00:00.000-05:00 2020-07-08T07:59:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-07-01T20:00:00.000-05:00 2020-07-01T09:11:00.000-05:00 Completed

Locked off and tagged for new customer. JB

Read and leave on for new customer. JB

307 F35 4436268813

2686570227 MAGEE,AMANDA (813) 446-3735

2349 GRANDIN ST Reginald Jerome Jeff Becker

2020-06-30T10:12:55.000-05:00 M-OFF

Take final read and lock meter.Tag door fore new to apply.Margaret Walus at 727 560 1410.Thanks,Reggie

307 F35 8835864065

3056509670 BOSHERS,NICOLE (850) 264-5719

4934 ERNIE'S CT Kelly Hagan Jeff Becker

2020-07-01T08:33:27.000-05:00 M-READ

Take Final read and leave on for new customer, owner, Katerina Kezemides, ph 727-512-3221. thanks, Kelly

2020-07-02T18:00:00.000-05:00 2020-07-02T06:53:00.000-05:00 Completed

0194714016 Eaton,John (727) 514-7989

4653 DARLINGTON RD Chariti Phillips Jeff Becker

2020-06-23T13:07:49.000-05:00 M-READ

Please take start read and leave on for new. John 727.514.7989. Thank you, Chariti CR!

2020-07-02T18:00:00.000-05:00 2020-07-02T08:16:00.000-05:00 Completed

Read and leave on for new customer. JB

2527 CHANCERY DR Sabrena Cooper William Stevens

2020-07-02T13:46:07.000-05:00 M-REREAD

Please re-read meter. Reads are low for a business. Thanks

2020-07-06T13:46:00.000-05:00 2020-07-06T09:32:00.000-05:00 Completed

Read 874040 This is a residence, not a business. Customer is most likely a property management company. WS

307 F35 0863031525

307 F35 1223220902

2564138078 SFR ORLANDO OWNER 1 LP (786) 853-1072



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3851805322 SMITH,DONALD R (727) 463-5401

2433 PALMWOOD DR April Clark Jeff Becker

2020-06-29T10:13:37.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T09:07:00.000-05:00 Completed

Read for billing. JB

4802 FOOTHILL DR Batch System Jeff Becker

2020-06-28T22:52:50.000-05:00 M-WARN

2020-06-30T22:52:00.000-05:00 2020-06-30T08:49:00.000-05:00 Completed

MR ID: 851477886207, MR REMARK: LG Tagged house to leave gate unlocked. JB Read for billing. 37310 is the correct read. JB

307 F35 7971300532

2020-06-30T15:35:48.000-05:00 M-EXCHNG

2020-07-01T14:26:00.000-05:00 2020-07-01T12:03:00.000-05:00 Completed

Replaced broken meter. JD

307 F35 5118536423

4754093556 Barca,Anne (727) 644-1496

please take start read Ryan can be reached at 813-864-9515...tina

2020-07-01T18:00:00.000-05:00 2020-07-01T09:53:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 1459391869

9594495356 ROMEO,JAMIE (727) 277-3702

4646 TARAY LN Lucity User Jeremiah Donahue

307 F35 1943873481

1145769081 Tucker,Pamela (727) 244-0615

2527 CHEVAL DR Tina Richardson Jeff Becker

2020-06-29T14:17:15.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-06-29T09:51:15.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T14:24:00.000-05:00 Completed

Please read meter for billing. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T09:39:00.000-05:00 Completed

Read for billing. 74090 is the correct read. JB

307 F35 1454842930

9594495356 ROMEO,JAMIE (727) 277-3702

4646 TARAY LN April Clark Jeff Becker

2020-06-30T18:00:00.000-05:00 2020-06-30T08:59:00.000-05:00 Completed

Read for billing. JB

307 F35 1723852008

1728800000 GALLAY,ELIZABETH H (727) 992-6718

4913 ANN DR April Clark Jeff Becker

2020-06-29T09:52:02.000-05:00 M-NOREAD

Read for billing. JB

307 F35 1073731089

1077800000 FIELDS,D R (727) 836-0437

2434 COOL RD April Clark Jeff Becker

2020-06-29T09:49:14.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

307 F35 2827111381

6304786117 NGUYEN,THINH (813) 298-4121

2630 CHEVAL DR April Clark Jeff Becker

2020-06-29T09:52:59.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T11:10:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-06-30T18:00:00.000-05:00 2020-06-30T13:14:00.000-05:00 Completed

Read meter. JD

307 F35 4611300858

6372102489 Southeast Energy Consultants, LLC (727) 278-5441

2326 US HWY 19 April Clark Jeremiah Donahue

2020-06-29T10:03:51.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

307 F35 5048726549

6979337005 CLAERHOUT,MARK (727) 455-9128

4724 DARLINGTON RD April Clark Jeremiah Donahue

2020-06-29T10:07:03.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T12:31:00.000-05:00 Completed

5974800000 SMUZ,KAREN (727) 946-6253

4914 DARLINGTON RD April Clark Jeremiah Donahue

2020-06-29T10:09:27.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T12:26:00.000-05:00 Completed

Read meter. JD

2623 CHEVAL DR April Clark Jeremiah Donahue

2020-06-29T09:40:38.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T10:59:00.000-05:00 Completed

Read meter. JD

307 F35 5979121472

Meter dial was broken replaced meter. Correct read is 713710. Meter read wrong last month. JB

307 F35 0146397895

8181129129 Mach,Thien (727) 877-9331



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3117710000 HOLIDAY MEDICAL CENTER (727) 937-4892

2445 GRANDIN ST April Clark Jeremiah Donahue

2020-06-29T10:00:42.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

4718 DARLINGTON RD April Clark Jeremiah Donahue

2020-06-29T10:11:35.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T12:34:00.000-05:00 Completed

Read meter. JD

307 F35 3111011091

2020-06-29T10:08:33.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T13:27:00.000-05:00 Completed

Read meter. JD

307 F35 7147194590

4062384759 Heriot,Courtney (727) 415-5380

Please read meter for billing. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T12:42:00.000-05:00 Completed

Read meter. JD

307 F35 5775548875

3092370827 Cala,Dilaver (347) 471-3934

4544 ABDELLA LN April Clark Jeremiah Donahue

Read meter. JD

307 F35 3824080429

0135388918 Pasco Storage (727) 938-8208

4616 DARLINGTON RD April Clark Jeremiah Donahue

2020-06-29T10:02:05.000-05:00 M-NOREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-06-29T08:31:43.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T06:39:00.000-05:00 Completed

Read for billing. JB

307 F35 9471520896

9477800000 YOPP,JERI (727) 940-6783

2406 COOL RD April Clark Jeff Becker

2020-06-30T18:00:00.000-05:00 2020-06-30T12:23:00.000-05:00 Completed

Read meter. JD

307 F35 4302678471

4305800000 MILLER,CLARA (727) 946-2224

4930 FRUITWOOD LOOP April Clark Jeff Becker

2020-06-29T09:36:27.000-05:00 M-REREAD

Read meter. JD

307 F35 7978109484

7974800000 WILLIAMS,MARLENE A (727) 534-8166

4922 DARLINGTON RD April Clark Jeremiah Donahue

2020-06-29T10:12:44.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

307 F35 6626705725

1838864695 PAULINO,YANILDIA (727) 333-0079

4551 ABDELLA LN April Clark Jeremiah Donahue

2020-06-29T10:10:44.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T10:52:00.000-05:00 Completed

2020-06-30T18:00:00.000-05:00 2020-06-30T12:53:00.000-05:00 Completed

Read meter. JD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter. JD

307 F35 8229564012

8228800000 RIVERA,ENRIQUE (727) 656-3516

4825 ANN DR Batch System Jeff Becker

2020-06-28T22:52:50.000-05:00 M-WARN

307 F35 0863346452

0194714016 Eaton,John (727) 514-7989

4653 DARLINGTON RD April Clark Jeremiah Donahue

2020-06-29T09:38:19.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T12:37:00.000-05:00 Completed

2264976052 BELAND,JOHN (727) 514-6289

4934 FRUITWOOD LOOP April Clark Jeff Becker

2020-06-29T09:28:23.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T06:36:00.000-05:00 Completed

Read for billing. JB

4841 BLOSSOM DR April Clark Jeff Becker

2020-06-29T09:09:09.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T08:56:00.000-05:00 Completed

Read for billing. JB

307 F35 4401093828

2020-06-30T18:00:00.000-05:00 2020-06-30T09:02:00.000-05:00 Completed

Read for billing. JB

307 F35 8404742369

1110611876 Vanbeek,Martinus (774) 641-0109



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8950476764 Brennan,RoseAnne (727) 557-7432

4841 FOOTHILL DR Jerry Lazarre William Stevens

2020-06-24T10:33:21.000-05:00 M-READ

2526 SWEETWOOD DR Jerry Lazarre William Stevens

2020-06-25T08:53:47.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Taylor at 727-810-6461 - Thank you - Jerry,CS

2020-06-26T20:00:00.000-05:00 2020-06-26T09:20:00.000-05:00 Completed

307 F35 7020212278

2020-06-28T22:52:50.000-05:00 M-WARN

2020-06-28T22:52:00.000-05:00 2020-06-29T09:20:00.000-05:00 Completed

MR ID: 607182787933, MR REMARK: LG Read for billing. JB

307 F35 0985516647

6575588225 Lipson,Phillip (727) 810-6477

2020-06-29T22:52:00.000-05:00 2020-06-29T09:30:00.000-05:00 Completed

MR ID: 036011604997, MR REMARK: LG Read for billing. JB

307 F35 2749996627

1196621945 Sheidy,Charlene (813) 997-5962

4808 DARLINGTON RD Batch System Jeff Becker

2020-06-29T22:52:00.000-05:00 2020-06-29T09:44:00.000-05:00 Completed

MR ID: 822935717088, MR REMARK: LG Read for billing. JB

307 F35 0367763964

7032155411 Martinez,Ingrid (727) 281-0146

4809 TRAFFORD RD Batch System Jeff Becker

2020-06-28T22:52:50.000-05:00 M-WARN



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turn on for new customer..Ms. Lesley Segedy at 415 626 6067 (owner).Thanks,REggie I saved the waiver in efile already.

2020-06-05T20:00:00.000-05:00 2020-06-05T09:57:00.000-05:00 Completed

Read meter and restored service for new customer. JD

307 F35 0985569384

6575588225 Lipson,Phillip (727) 810-6477

2526 SWEETWOOD DR Kelly Hagan Jeremiah Donahue

2020-06-15T18:00:00.000-05:00 2020-06-16T10:33:00.000-05:00 Completed

Residence appears to be inhabited. Several vehicles and and people present at time of visit. WS

307 F35 9222170941

9972881636 ZIMMERMAKER,LISA (727) 439-7648

4823 FOOTHILL DR Reginald Jerome Jeremiah Donahue

2020-06-04T13:00:51.000-05:00 M-ON

307 F35 0477015250

0477800000 KLOPP,JACQUELINE

2412 COOL RD Janice Williams William Stevens

2020-06-15T15:45:00.000-05:00 CHK STAT

Please check premise, no usage since 2/25, no working number. Does home appear to be vacant, occupied, foreclosed or for sale? Thanks, Janice

307 F35 9621429582

0847768695 Rice,Zach (352) 232-7224

2329 CHANCERY DR Patricia Hardy William Stevens

2020-06-16T13:39:06.000-05:00 M-READ

Please take final read and leave on for new customer. George 248-224-5240 Thanks, Patty

2020-06-17T06:00:00.000-05:00 2020-06-17T11:14:00.000-05:00 Completed

Please read meter and leave on for new customer. Point of contact is RosaAnne at 727-557-7432. - Thank you - Jerry,CS

2020-06-25T20:00:00.000-05:00 2020-06-25T14:20:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read meter. JD

307 F35 8253993918

1449300748 MARRERO,NATALIE (443) 616-7473

4737 BLOSSOM DR Roslyn Lide-Miller Jeremiah Donahue

307 F35 1451817626

9594495356 ROMEO,JAMIE (727) 277-3702

4646 TARAY LN April Clark Jeremiah Donahue

2020-06-01T07:17:08.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-02T18:00:00.000-05:00 2020-06-02T11:23:00.000-05:00 Completed

5004908010 LAWRENCE,BRITTANY (727) 645-9031

2526 LIMEWOOD DR Chariti Phillips Jeremiah Donahue

2020-05-29T13:48:15.000-05:00 M-READ

Please take start read and leave on for new. Brittany 727.645.9031. Thank you, Chariti CR!

2020-06-02T18:00:00.000-05:00 2020-06-02T10:54:00.000-05:00 Completed

Read meter. JD

2526 SWEETWOOD DR Chariti Phillips Jeremiah Donahue

2020-05-29T13:45:27.000-05:00 M-OFF

Please take final read, turn off and tag door for new. Brittany 727.645.9031. Thank you, Chariti CR!

2020-06-02T18:00:00.000-05:00 2020-06-02T10:31:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

307 F35 4750982670

2020-06-04T10:08:23.000-05:00 M-ON

Turn on for new customer. Waiver on File , Joe, Ph 727-251-9013 -thanks, Kelly

2020-06-05T18:00:00.000-05:00 2020-06-05T10:07:00.000-05:00 Completed

Read meter and restored service for new customer. JD

307 F35 0984343743

6575588225 Lipson,Phillip (727) 810-6477



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8181129129 Mach,Thien (727) 877-9331

2521 TEMPLEWOOD DR Kimberly Bennett Jeremiah Donahue

2020-06-01T15:40:03.000-05:00 M-REREAD

Please provide picture and verification of meter read and #. Reading is out of line. Kim

2020-06-01T18:00:00.000-05:00 2020-06-02T11:01:00.000-05:00 Completed

Please see instructions. Kim Read meter. Verified reading and meter # with picture. Attached picture to FA. JD

307 F35 0149072617

2020-05-29T13:03:06.000-05:00 M-READ

Please take final read and leave on for new. Karen 815-325-9960 Thanks, Patty

2020-06-01T18:00:00.000-05:00 2020-06-01T09:56:00.000-05:00 Completed

Read meter. JD

307 F35 9523408164

6026081584 STOOP,CYNTHIA (727) 366-1434

Take final read and lock meter.Tag door for new to apply.Todd Leighton at 727 483 3577.Thanks,REgie

2020-06-01T20:00:00.000-05:00 2020-06-01T10:04:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

307 F35 5360820387

3164407766 Mauer,Karen (815) 325-9960

4704 ABDELLA LN Patricia Hardy Jeremiah Donahue

2020-06-01T20:00:00.000-05:00 2020-06-01T10:22:00.000-05:00 Completed

Read meter, no leak detected. Everything appears to be functioning correctly. Tagged door with info. JD

307 F35 9225638120

9972881636 ZIMMERMAKER,LISA (727) 439-7648

4823 FOOTHILL DR Reginald Jerome Jeremiah Donahue

2020-05-22T15:11:10.000-05:00 M-OFF

2020-05-29T09:17:41.000-05:00 HIBILL

Please reread meter and check for leaks. Customer called to complain of a high bill. Natalie Marrero 443-616-7473....Roslyn



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please read meter for billing. Thank you, April

2020-05-29T18:00:00.000-05:00 2020-05-29T07:35:00.000-05:00 Completed

Read meter. JD

307 F35 7972389135

3851805322 SMITH,DONALD R (727) 463-5401

2020-05-29T18:00:00.000-05:00 2020-05-29T07:40:00.000-05:00 Completed

Read meter. JD

307 F35 8369651787

4389192952 Gomez,Tony (813) 704-9898

2427 COOL RD April Clark Jeremiah Donahue

2020-05-28T06:40:56.000-05:00 M-NOREAD

Read meter. JD

307 F35 9472804196

9477800000 YOPP,JERI (727) 940-6783

2406 COOL RD April Clark Jeremiah Donahue

2020-05-28T06:41:50.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

307 F35 1077673202

1077800000 FIELDS,D R (727) 836-0437

2434 COOL RD April Clark Jeremiah Donahue

2020-05-28T06:29:04.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-29T18:00:00.000-05:00 2020-05-29T07:31:00.000-05:00 Completed

2623 CHEVAL DR April Clark Jeremiah Donahue

2020-05-28T06:24:58.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-29T18:00:00.000-05:00 2020-05-29T08:14:00.000-05:00 Completed

Read meter. JD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter. JD

307 F35 8408748548

307 F35 8829402409

6977038505 SPEAR,MEGAN

4925 ANN DR April Clark Jeremiah Donahue

2020-05-28T06:21:04.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-05-29T18:00:00.000-05:00 2020-05-29T09:23:00.000-05:00 Completed

7708230047 Lanier,Clinton (352) 287-0082

4704 TARAY LN Kelly Hagan Jeremiah Donahue

2020-05-26T13:07:15.000-05:00 M-READ

Take Final read and leave on for new customer, Clinton Lanier, ph 352-287-0082 -Kelly

2020-05-29T18:00:00.000-05:00 2020-05-29T08:25:00.000-05:00 Completed

Read meter. JD

2630 CHEVAL DR April Clark William Stevens

2020-05-28T06:35:07.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-29T18:00:00.000-05:00 2020-05-29T13:01:00.000-05:00 Completed

307 F35 3553300650

2020-05-28T06:45:06.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-29T18:00:00.000-05:00 2020-05-29T07:26:00.000-05:00 Completed

Read meter. JD

307 F35 2825565460

6304786117 NGUYEN,THINH (813) 298-4121

2433 PALMWOOD DR April Clark Jeremiah Donahue



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4841 BLOSSOM DR Kaitlynn Gilbert William Stevens

2020-05-29T11:50:55.000-05:00 M-REREAD

2020-05-29T11:50:00.000-05:00 2020-05-29T13:19:00.000-05:00 Completed

307 F35 3614718796

2020-05-28T06:22:28.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-29T18:00:00.000-05:00 2020-05-29T08:02:00.000-05:00 Completed

Read meter. JD

307 F35 8407251367

1110611876 Vanbeek,Martinus (774) 641-0109

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-29T18:00:00.000-05:00 2020-05-29T09:19:00.000-05:00 Completed

Read meter. JD

307 F35 9524249003

6026081584 STOOP,CYNTHIA (727) 366-1434

2521 TEMPLEWOOD DR April Clark Jeremiah Donahue

2020-05-29T18:00:00.000-05:00 2020-05-29T07:51:00.000-05:00 Completed

Read meter. JD

307 F35 1728580240

1728800000 GALLAY,ELIZABETH H (727) 992-6718

4913 ANN DR April Clark Jeremiah Donahue

2020-05-28T06:04:26.000-05:00 M-REREAD

1110611876 Vanbeek,Martinus (774) 641-0109

4841 BLOSSOM DR April Clark Jeremiah Donahue

2020-05-28T06:10:07.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read, lock meter and tag door for new customer to call for service. Tammy 727-741-4729 Thanks, Patty

2020-05-27T18:00:00.000-05:00 2020-05-27T14:29:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

2020-05-27T19:01:00.000-05:00 2020-05-28T13:47:00.000-05:00 Completed

MR ID: 388312575983, MR REMARK: LG

307 F35 7558481835

0278844130 Bain,Tammy (727) 741-4729

4736 BLOSSOM DR Patricia Hardy Jeremiah Donahue

2020-05-26T07:53:14.000-05:00 M-OFF

MR ID: 799414587388, MR REMARK: LG

307 F35 9151155775

9420917911 ROSA-SANTIAGO,JAN (727) 601-2631

4832 BONTON DR Batch System William Stevens

2020-05-27T19:01:02.000-05:00 M-WARN

307 F35 7671449255

8677653817 Cortillo,Aura (727) 777-0068

4815 FOOTHILL DR Batch System William Stevens

2020-05-27T19:01:02.000-05:00 M-WARN

2020-05-27T19:01:00.000-05:00 2020-05-28T13:32:00.000-05:00 Completed

6654915115 STojkovic,Tijana (813) 409-7521

4741 AEGEAN AVE Patricia Hardy William Stevens

2020-05-27T09:03:54.000-05:00 M-READ

Please take a final read and leave on for new customer. Tijana 813-409-7521 Thanks, Patty

2020-05-28T18:00:00.000-05:00 2020-05-28T13:25:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter and started service for new customer. JD

307 F35 3209421015

0217358023 Skyllas,Eudokia (727) 667-3303

2517 CHANCERY DR Kimberly Andrews Jeremiah Donahue

2020-05-15T15:54:24.000-05:00 M-ON

please take final read and leave on for new customer Robin call if necessary 843-718-7546 Customer will be present.

2020-05-18T18:00:00.000-05:00 2020-05-18T10:24:00.000-05:00 Completed

8950476764 Brennan,RoseAnne (727) 557-7432

4841 FOOTHILL DR Yoleydis Gonzalez Jeff Becker

2020-05-21T09:13:54.000-05:00 M-ON

Please take Start read-Leave on for new customer. Customer contact- Jeff-813-817-5566- Thank you! CSR- Yoleydis

2020-05-22T20:00:00.000-05:00 2020-05-22T07:45:00.000-05:00 Completed

Meter was locked off, turned on and water is turned off at the house valve. Tagged house with information. JB

4620 TROPICAL LN Mark Fry William Stevens

2020-05-22T09:14:09.000-05:00 M-READ

Please turn meter on for new customer Brandy Irons, Ph#(813) 580-6697, thank you - csr-Mark

2020-05-26T18:00:00.000-05:00 2020-05-26T08:09:00.000-05:00 Completed

307 F35 7022979749

2020-05-26T07:51:53.000-05:00 M-SIO Discolored Water

Cloudy Water, experienced, while Hot water is on, throughout home. Aletha Worm Johns, Ph 727-657-0940. thanks, Kelly

2020-05-26T20:00:00.000-05:00 2020-05-26T08:17:00.000-05:00 Completed

Spoke with customer, issue was with water heater. Instructed customer on how to flush water heater. WS

307 F35 2014615060

9786280747 Irons,Brandy (813) 580-6697

307 F35 8587604527

8689077945 Worm-John,Aletha (727) 657-0940

2546 SWEETWOOD DR Kelly Hagan William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4724 BLOSSOM DR Mark Fry William Stevens

2020-05-13T09:50:33.000-05:00 M-READ

Please take read and leave on for new customer Jared Hicks, Ph#(727) 871-0676, customer states water is currently off but the system shows it is on - please verify - thank you 

- csr-Mark

2020-05-13T18:00:00.000-05:00 2020-05-13T11:03:00.000-05:00 Completed

2020-05-14T10:07:20.000-05:00 M-READ

Aletha (727) 657-0940 starting services 05/15/20 take read and transfer over to Aletha Thanks Patricia

2020-05-15T18:00:00.000-05:00 2020-05-15T13:53:00.000-05:00 Completed

307 F35 5567475826

4456204837 Johnson,Donald (361) 704-2247

Take final read and lock meter.Tag door for new to apply.Justine Christman at 727 215 5365.Thanks,REggie

2020-05-15T20:00:00.000-05:00 2020-05-15T13:48:00.000-05:00 Completed

307 F35 8589336390

8689077945 Worm-John,Aletha (727) 657-0940

2546 SWEETWOOD DR Patricia Askia William Stevens

2020-05-18T18:00:00.000-05:00 2020-05-18T10:08:00.000-05:00 Completed

Read meter. JD

307 F35 3200462600

0217358023 Skyllas,Eudokia (727) 667-3303

2517 CHANCERY DR Reginald Jerome William Stevens

2020-05-12T15:45:39.000-05:00 M-OFF

307 F35 0799885834

8691290391 Nunez,Refugio (813) 693-0146

5020 COUGAR LOOP Kimberly Andrews Jeremiah Donahue

2020-05-14T09:12:36.000-05:00 M-READ

please take final read and leave on for new customer call if necessary 813-693-0146



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please read meter for billing. Thank you, April

2020-05-01T18:00:00.000-05:00 2020-05-01T10:29:00.000-05:00 Completed

2020-05-01T18:00:00.000-05:00 2020-05-01T10:40:00.000-05:00 Completed

Read meter. JD

307 F35 0141858886

8181129129 Mach,Thien (727) 877-9331

2623 CHEVAL DR April Clark Jeremiah Donahue

2020-04-29T07:44:01.000-05:00 M-NOREAD

Awaiting estimate of labor and parts from UIG. WS

307 F35 0367455592

7032155411 Martinez,Ingrid (727) 281-0146

4809 TRAFFORD RD April Clark Jeremiah Donahue

2020-04-29T07:48:09.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

307 2842050550

2842410000 307 Orangewood

307 Orangewood Kimberly Andrews William Stevens

2020-04-27T10:28:13.000-05:00 M-SIO General Investigation

Mr.Bruce Fitzpatrick called in to state his well ran dry and he would like to connect to our system please call if necessary 727-452-7874 or email 

bfitzpatrick@mypinellasclerk.org His address is 4712 Trafford, Holiday, Fl/ kim

2020-05-01T20:00:00.000-05:00 2020-05-01T08:53:00.000-05:00 Completed

0238938773 Fitzpatrick,Bruce (727) 937-7017

4712 Trafford Rd Jacqueline Chandler Jeff Becker

2020-04-29T15:34:59.000-05:00 INSTLMTR

5/8 Meter install, contractor needed. Payment HAS been made $1670.90. confirmed 117617726. Thanks.

2020-05-06T18:00:00.000-05:00 2020-05-06T14:45:00.000-05:00 Completed

UIG installed new service line and meter for new customer. JB

307 F35 7395402978



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

307 F35 4764198854

0196477248 PSOMAS,EMMANEUL (727) 326-2760

2450 COOL RD April Clark Jeremiah Donahue

2020-04-29T07:54:41.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-01T18:00:00.000-05:00 2020-05-01T09:59:00.000-05:00 Completed

1077800000 FIELDS,D R (727) 836-0437

2434 COOL RD April Clark Jeremiah Donahue

2020-04-29T07:49:20.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-01T18:00:00.000-05:00 2020-05-01T10:04:00.000-05:00 Completed

Read meter. JD

2444 COOL RD April Clark Jeremiah Donahue

2020-04-29T07:52:36.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-01T18:00:00.000-05:00 2020-05-01T10:02:00.000-05:00 Completed

Read meter. JD

307 F35 1070507745

2020-04-29T08:21:49.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-01T18:00:00.000-05:00 2020-05-01T10:21:00.000-05:00 Completed

Read meter. JD

307 F35 1864742497

1867800000 PSOMAS,MATILDA (727) 505-3949

Read meter. JD

307 F35 7977947237

3851805322 SMITH,DONALD R (727) 463-5401

2433 PALMWOOD DR April Clark Jeremiah Donahue



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4742 TRAFFORD RD Reginald Jerome William Stevens

2020-04-29T11:54:29.000-05:00 CHK STAT

Please check the status of the premise.Is it vacant? Brandy Minett at 727 229 0550.Dont leave a tag on the door.Thanks,REgie

2020-04-29T07:39:32.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-01T18:00:00.000-05:00 2020-05-01T10:55:00.000-05:00 Completed

Read meter. JD

307 F35 0273256051

4416587758 MINETT,BRANDY (727) 859-3399

Please take final read and leave on for new customer. Charlene 813-997-5962 Thanks, Patty

2020-05-01T18:00:00.000-05:00 2020-05-01T10:28:00.000-05:00 Completed

307 F35 3623409401

6295587444 Cuffie,Filord (727) 280-7451

4919 ANN DR April Clark Jeremiah Donahue

2020-05-01T18:00:00.000-05:00 2020-05-01T10:06:00.000-05:00 Completed

Read meter. JD

307 F35 2749789183

1196621945 Sheidy,Charlene (813) 997-5962

4808 DARLINGTON RD Patricia Hardy William Stevens

2020-04-29T15:47:09.000-05:00 M-READ

Read meter. JD

307 F35 8255848585

1449300748 MARRERO,NATALIE (443) 616-7473

4737 BLOSSOM DR April Clark William Stevens

2020-04-29T08:23:06.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April|AcctRemarks:1449300748/ waived reconnect fee as a 1 time courtesy. Glenda 2/12/20



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please read meter for billing. Thank you, April

2020-04-30T18:00:00.000-05:00 2020-04-30T14:32:00.000-05:00 Completed

Read meter. JD

307 F35 4403080507

2264976052 BELAND,JOHN (727) 514-6289

4934 FRUITWOOD LOOP April Clark Jeremiah Donahue

2020-04-29T07:53:57.000-05:00 M-NOREAD

Read meter. JD

307 F35 0296204314

7281826602 ISGETTE,WILLIAM (727) 834-0511

5052 COUGAR LOOP April Clark Jeremiah Donahue

2020-04-29T07:45:50.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

307 F35 9159572009

9420917911 ROSA-SANTIAGO,JAN (727) 601-2631

4832 BONTON DR April Clark Jeremiah Donahue

2020-04-29T08:27:07.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April|AcctRemarks:Reconnect fee of 37.24 to be billed as 1X courtesy, Sandra 12/13/2019

2020-04-30T18:00:00.000-05:00 2020-04-30T11:27:00.000-05:00 Completed

1094825230 Kraniak,Cayman (906) 934-3927

4802 TRAFFORD RD Carl Crutchfield William Stevens

2020-04-29T09:13:36.000-05:00 M-REREAD

Can we reread meter for billing - carl

2020-04-30T20:00:00.000-05:00 2020-04-30T15:24:00.000-05:00 Completed

2020-04-30T20:00:00.000-05:00 2020-04-30T07:49:00.000-05:00 Completed

Residence is occupied. WS

307 F35 0471696151



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

307 F35 8978466452

8150977283 GAFFNEY,KIMBERLY (727) 207-0640

4602 ABDELLA LN April Clark Jeremiah Donahue

2020-04-29T08:25:37.000-05:00 M-NOREAD

9477800000 YOPP,JERI (727) 940-6783

2406 COOL RD April Clark Jeremiah Donahue

2020-04-29T08:32:06.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-30T18:00:00.000-05:00 2020-04-30T14:35:00.000-05:00 Completed

Read meter. JD

5023 COUGAR LOOP April Clark Jeremiah Donahue

2020-04-29T08:29:58.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-30T18:00:00.000-05:00 2020-04-30T15:36:00.000-05:00 Completed

Read meter. JD

307 F35 9471041394

2020-04-29T08:31:16.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-30T18:00:00.000-05:00 2020-04-30T14:01:00.000-05:00 Completed

Read meter. JD

307 F35 9996901446

4188601861 Anderson,Shelly (210) 878-7487

2020-04-30T18:00:00.000-05:00 2020-04-30T14:00:00.000-05:00 Completed

Read meter. JD

307 F35 4306493245

4305800000 MILLER,CLARA (727) 946-2224

4930 FRUITWOOD LOOP April Clark Jeremiah Donahue



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4914 DARLINGTON RD April Clark Jeremiah Donahue

2020-04-29T07:55:34.000-05:00 M-NOREAD

2020-04-29T08:19:56.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-30T18:00:00.000-05:00 2020-04-30T15:21:00.000-05:00 Completed

Read meter. JD

307 F35 5973902836

5974800000 SMUZ,KAREN (727) 946-6253

Please read meter for billing. Thank you, April

2020-04-30T18:00:00.000-05:00 2020-04-30T11:38:00.000-05:00 Completed

Read meter. JD

307 F35 7978402455

7974800000 WILLIAMS,MARLENE A (727) 534-8166

4922 DARLINGTON RD April Clark Jeremiah Donahue

2020-04-30T18:00:00.000-05:00 2020-04-30T11:46:00.000-05:00 Completed

Read meter. JD

307 F35 6623724821

1838864695 PAULINO,YANILDIA (727) 333-0079

4551 ABDELLA LN April Clark Jeremiah Donahue

2020-04-29T07:56:30.000-05:00 M-NOREAD

Read meter. JD

307 F35 1451698755

9594495356 ROMEO,JAMIE (727) 277-3702

4646 TARAY LN April Clark Jeremiah Donahue

2020-04-29T07:50:22.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

Please read meter for billing. Thank you, April

2020-04-30T18:00:00.000-05:00 2020-04-30T11:34:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-04-30T18:00:00.000-05:00 2020-04-30T14:47:00.000-05:00 Completed

Read meter. JD

307 F35 8406624783

1110611876 Vanbeek,Martinus (774) 641-0109

4841 BLOSSOM DR April Clark Jeremiah Donahue

307 F35 5747203127

5744800000 PHAN,GIAU (727) 937-7191

2248 CHANCERY DR April Clark Jeremiah Donahue

2020-04-29T07:37:49.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

307 F35 8734994108

0454886350 Reed,Crystal (904) 327-8977

4849 ANN DR April Clark William Stevens

2020-04-29T08:24:15.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-30T18:00:00.000-05:00 2020-04-30T12:44:00.000-05:00 Completed

2914655084 DRAKE,TERESA (727) 277-2805

4819 ANN DR April Clark William Stevens

2020-04-29T08:29:18.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-30T18:00:00.000-05:00 2020-04-30T13:24:00.000-05:00 Completed

Please read meter for billing. Thank you, April

2020-04-30T18:00:00.000-05:00 2020-04-30T15:23:00.000-05:00 Completed

Read meter. JD

307 F35 9320526717



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

307 F35 3753143270

1031919474 PROEFKE,ASHLEE (850) 305-6172

4750 BLOSSOM DR Jerry Lazarre Jeremiah Donahue

8686159407 Breen,Rachel (727) 207-7253

2243 ARCADIA RD Kimberly Andrews Jeff Becker

2020-04-22T15:25:44.000-05:00 M-READ

Please start new service for Mrs. Rachel and take final read, call if necessary 727-674-5560/kim

2020-04-23T18:00:00.000-05:00 2020-04-23T06:40:00.000-05:00 Completed

Read and leave on for new customer. JB

4814 FOOTHILL DR Batch System William Stevens

2020-04-28T19:00:57.000-05:00 M-REREAD

2020-04-28T19:00:00.000-05:00 2020-04-29T10:17:00.000-05:00 Completed

MR ID: 229683810003, MR REMARK: GF

307 F35 7337739482

2020-04-28T10:43:16.000-05:00 M-READ

Please take final read and leave on for mr. baudoin, call if necessary 337-967-1676

2020-04-29T18:00:00.000-05:00 2020-04-29T10:06:00.000-05:00 Completed

307 F35 2296695896

7794614778 MOODY,GEORGENE (727) 359-7831

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-30T18:00:00.000-05:00 2020-04-30T15:03:00.000-05:00 Completed

Read meter. JD

307 F35 1791415399

5522905412 Baudoin, Jonathan (715) 417-1382

5014 COUGAR LOOP Kimberly Andrews William Stevens

2020-04-29T07:41:46.000-05:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-04-16T14:02:02.000-05:00 M-ON

Please turn on for new customer Georgia call If necessary 727-741-2679/kim I saved the waiver in efile.Reggie

2020-04-17T18:00:00.000-05:00 2020-04-17T14:37:00.000-05:00 Completed

Read meter and restored service for customer. JD

307 F35 2745831619

1196621945 Sheidy,Charlene (813) 997-5962

Customer requesting meter test, if not leaking please test. Ara 727.940.3436. Thank you, Chariti CR

2020-04-17T20:00:00.000-05:00 2020-04-17T10:22:00.000-05:00 Completed

Meter test was 100% accurate. WS

307 F35 0074292830

7491934634 THORNBURGH,BROOKE (727) 271-3030

2619 SWEETWOOD DR Kimberly Andrews Jeremiah Donahue

2020-04-20T20:00:00.000-05:00 2020-04-20T09:57:00.000-05:00 Completed

Read meter. JD

307 F35 5911489176

8526557493 SUNRAY AUTO SELLS (727) 940-3436

2610 US HWY 19 Chariti Phillips William Stevens

2020-04-13T10:48:22.000-05:00 TESTMTR

Read meter. JD

307 F35 3761275819

2929746411 HEGGS,ANGELA (727) 643-9507

4901 AEGEAN AVE Jerry Lazarre Jeremiah Donahue

2020-04-17T14:35:51.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Lourdes 786-853-at 1072 - Thank you - Jerry,CS

2020-04-17T13:14:53.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Steven at 727-463-8129 - Thank you - Jerry,CS

2020-04-20T20:00:00.000-05:00 2020-04-20T09:50:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-04-14T18:00:00.000-05:00 2020-04-14T09:13:00.000-05:00 Completed

307 F35 5427946192

2957490684 SCALISE,RICHARD (727) 422-6556

307 F35 7559533228

0278844130 Bain,Tammy (727) 741-4729

4736 BLOSSOM DR Patricia Askia William Stevens

2020-04-13T10:41:01.000-05:00 M-READ

Take final red and start for Tammy ,(727) 741-4729, thank you Patricia

307 F35 2746286858

1196621945 Sheidy,Charlene (813) 997-5962

4808 DARLINGTON RD Reginald Jerome William Stevens

2020-04-13T10:21:56.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Walyer at 866 830 5246.Thanks,Reggie

2020-04-14T20:00:00.000-05:00 2020-04-14T09:00:00.000-05:00 Completed

2957490684 SCALISE,RICHARD (727) 422-6556

2420 JULIE LN Carl Crutchfield William Stevens

2020-04-14T12:14:32.000-05:00 M-ON

Turn on meter. *Waiver on filer*. If needed, customer contact -Richard at 727-422-6556 - Carl|

2020-04-15T18:00:00.000-05:00 2020-04-15T08:48:00.000-05:00 Completed

4808 DARLINGTON RD Patricia Hardy William Stevens

2020-04-16T08:33:58.000-05:00 M-ON

Please turn on for new customer. Waiver on File. Joe 727-251-9013 Thanks, Patty|

2020-04-17T18:00:00.000-05:00 2020-04-17T08:22:00.000-05:00 Completed

307 F35 5429832632



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:307 F35 5229207234

7708230047 Lanier,Clinton (352) 287-0082

4704 TARAY LN Patricia Hardy Jeremiah Donahue

2020-04-08T07:47:45.000-05:00 M-ON

Please turn on for new customer. Waiver on file dated 4-8-2020. Patricia 727-741-6139 Thanks, Patty|

2020-04-10T18:00:00.000-05:00 2020-04-10T10:55:00.000-05:00 Completed

Read meter and restored service for customer. JD

4844 LONGWOOD AVE Jerry Lazarre Jeremiah Donahue

2020-04-09T13:35:13.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Jason at 616-745-4760. Thanks, Jerry, CSR

2020-04-10T20:00:00.000-05:00 2020-04-10T10:48:00.000-05:00 Completed

Read, turned off and locked meter. Hung door tag for new customer. JD

307 F35 3552710493

2020-04-09T10:36:16.000-05:00 M-READ

Please take final read and leave on for new. Brian 717-304-8838 Thanks, Patty

2020-04-13T18:00:00.000-05:00 2020-04-13T08:12:00.000-05:00 Completed

307 F35 0175494329

6255210242 PEREZ,MARIA CLAUDIA (813) 506-2986

please take final read...tina

2020-04-13T18:00:00.000-05:00 2020-04-13T09:20:00.000-05:00 Completed

307 F35 9130652993

4305648022 McCoy,Brian (717) 304-8838

2446 CHANCERY DR Patricia Hardy William Stevens

2420 JULIE LN Tina Richardson William Stevens

2020-04-10T14:58:18.000-05:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-04-08T12:17:48.000-05:00 M-SIO No Water

Customer called saying she has no water. No FA for shut off in system. Please investigate. Jada 727-741-7087 Thanks, Patty

2020-04-08T20:00:00.000-05:00 2020-04-08T13:36:00.000-05:00 Completed

Customer house valve was turned off, turned on customer is good now. JB

307 F35 0175580084

Please take start read and leave on for new. Crystal 904.327.8977. Thank You, Chariti CR!

2020-04-09T18:00:00.000-05:00 2020-04-09T07:09:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 9520166842

9748607204 Alexander,Jaida (727) 741-7087

4626 AEGEAN AVE Patricia Hardy Jeff Becker

2020-04-09T18:00:00.000-05:00 2020-04-09T07:00:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 8730285051

0454886350 Reed,Crystal (904) 327-8977

4849 ANN DR Chariti Phillips Jeff Becker

2020-04-01T13:45:42.000-05:00 M-READ

Meter is still locked off, building has been demolished, no activity on site. JB

307 F35 3620452000

6295587444 Cuffie,Filord (727) 280-7451

4919 ANN DR Kimberly Andrews Jeff Becker

2020-04-07T14:43:14.000-05:00 M-READ

Please take final read and leave on for new customer mr. Cuffie, call if necessary at 727-280-7451

6839336447 CRAWFORD,CHARLES (813) 416-6210

2280 US HWY 19 Susan Dipasquale Jeff Becker

2020-04-08T10:51:09.000-05:00 CHK STAT

Please check meter to verify that it is still locked off. smd

2020-04-10T00:00:00.000-05:00 2020-04-10T08:03:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-04-03T20:00:00.000-05:00 2020-04-03T08:07:00.000-05:00 Completed

Read meter, restored service and retrieved signed door tag from customer. JD

Locked off and tagged for new customer. JB

307 F35 1064353609

8384675171 DIRIALDI,MAURO (813) 447-7059

4738 BONTON DR Jerry Lazarre Jeremiah Donahue

2020-04-02T15:42:19.000-05:00 M-ON

Please read meter and connect for new customer. Customer will leave signed tag on door. Point of contact is Mauro at 813-447-7059. Thank you - Jerry,CS

307 F35 3554058241

7708230047 Lanier,Clinton (352) 287-0082

4704 TARAY LN Patricia Hardy Jeff Becker

2020-04-02T07:55:03.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Deborah 727-906-5970 Thanks, Patty

2020-04-06T18:00:00.000-05:00 2020-04-06T06:57:00.000-05:00 Completed

6272494231 PUTRINO,MICHAEL (727) 657-5360

4959 LEMONWOOD LOOP Kelly Hagan Jeff Becker

2020-04-03T13:04:34.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Michael Putrino , can be contacted at ph 727-375-6074 , thanks

2020-04-06T20:00:00.000-05:00 2020-04-06T06:49:00.000-05:00 Completed

Correct read is 993030. Meter was misread. Talked to the customer and they will call for correct bill. JB

4844 LONGWOOD AVE Chariti Phillips Jeremiah Donahue

2020-04-02T13:15:55.000-05:00 M-ON

Please turn on and take start read for new. Please call before arriving. Jason 616.745.4760. Thank You, Chariti CR!

2020-04-07T18:00:00.000-05:00 2020-04-07T15:09:00.000-05:00 Completed

Read and turned on the meter for customer. JD

307 F35 2997898381

6255210242 PEREZ,MARIA CLAUDIA (813) 506-2986



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1235302635 Rainforth,George (727) 851-0898

4620 TARAY LN Patricia Hardy William Stevens

2020-03-31T14:02:38.000-05:00 M-ON

Please turn on meter for new customer. He is requesting an am turn on if possible. Customer will be present. George 727-851-0898 Thanks, PattyAcctAlert:

2020-04-02T06:00:00.000-05:00 2020-04-02T09:58:00.000-05:00 Completed

Meter reading 87520

4925 ANN DR April Clark William Stevens

2020-04-01T08:34:56.000-05:00 M-REREAD

Please check for leaks and meter operation. Usage shows extremely high usage. Thank you, April-FL

2020-04-02T07:00:00.000-05:00 2020-04-02T09:48:00.000-05:00 Completed

Meter reading 170060 No leak detected at the time of this visit. Spoke with customer, stated that they did have a leak a few weeks ago. WS

307 F35 6598897905

2020-04-02T11:29:04.000-05:00 M-REREAD

Please read for billing. Thank you, April-FL

2020-04-03T18:00:00.000-05:00 2020-04-03T08:00:00.000-05:00 Completed

Read meter. JD

307 F35 8826230947

6977038505 SPEAR,MEGAN

Maria report no water.. contact # 813-850-2872- Tiara

2020-04-03T20:00:00.000-05:00 2020-04-04T09:50:00.000-05:00 Completed

Spoke with customer, stated that the issue was caused by house valve being turned off. No further action required . WS

307 F35 4409036462

2264976052 BELAND,JOHN (727) 514-6289

4934 FRUITWOOD LOOP April Clark Jeremiah Donahue

307 F35 4846303690

4397269822 Perez,Maria (813) 850-2872

2509 LIMEWOOD DR Hayes Tiara William Stevens

2020-04-03T15:59:42.000-05:00 M-SIO No Water



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-30T06:56:42.000-05:00 M-REREAD

Please reread meter for billing and check for leak. Thank you, April-FL

2020-03-31T18:00:00.000-05:00 2020-03-31T10:32:00.000-05:00 Completed

Read meter. JD

Take final read and lock meter.Tag door for new to apply.Glenda Wilson at 616 325 8641.Thanks,REggie

2020-03-31T20:00:00.000-05:00 2020-03-31T10:02:00.000-05:00 Completed

307 F35 8827988718

6977038505 SPEAR,MEGAN

4925 ANN DR April Clark Jeremiah Donahue

2020-04-01T18:00:00.000-05:00 2020-04-01T10:25:00.000-05:00 Completed

307 F35 6594145114

1235302635 Rainforth,George (727) 851-0898

4620 TARAY LN Reginald Jerome William Stevens

2020-03-10T11:55:22.000-05:00 M-OFF

307 F35 0071003565

7491934634 THORNBURGH,BROOKE (727) 271-3030

2619 SWEETWOOD DR Kaitlynn Gilbert William Stevens

2020-03-20T10:07:28.000-05:00 M-OFF

Please take final read and lock meter hang tag for new to apply Alexis can be reached at 727-900-1678 thank you KG

307 F35 5837851460

5834800000 BROOKS,JANICE M (727) 515-3732

2350 CHANCERY DR Kelly Hagan William Stevens

2020-03-31T14:44:42.000-05:00 M-REREAD

Please verify read, usage exceeds normalcy , more than double normal bill, Janice Brooks, ph 727-515-3732- Kelly

2020-04-01T20:00:00.000-05:00 2020-04-01T10:33:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-03-30T20:00:00.000-05:00 2020-03-30T10:39:00.000-05:00 Completed

307 F35 5000558957

8594482188 SNYDER,SKY (727) 301-5718

4908 FRUITWOOD LOOP Reginald Jerome William Stevens

2020-03-27T12:44:18.000-05:00 M-ON

Turn on for new customer.MarySeidel at 813 833 6689. I received the waiver & already saved it in efile.Thanks,Reggie

307 F35 8407980277

1110611876 Vanbeek,Martinus (774) 641-0109

4841 BLOSSOM DR April Clark William Stevens

2020-03-30T07:15:33.000-05:00 M-REREAD

Please reread meter for billing. Read shows 10. Thank you, April - FL

2020-03-31T18:00:00.000-05:00 2020-03-31T10:11:00.000-05:00 Completed

2997162902 Berryman,Eric (727) 667-8586

4814 TRAFFORD RD Kimberly Bennett William Stevens

2020-03-30T13:10:33.000-05:00 M-REREAD

Please reread meter last reading not enough digits. Kim

2020-03-31T18:00:00.000-05:00 2020-03-31T10:19:00.000-05:00 Completed

4919 ANN DR April Clark Jeremiah Donahue

2020-03-30T07:14:06.000-05:00 M-REREAD

Please reread meter for billing. Read is less than last month. Thank you, April-FL

2020-03-31T18:00:00.000-05:00 2020-03-31T10:28:00.000-05:00 Completed

Read meter. JD

307 F35 9576543729

307 F35 3620013259

6295587444 Cuffie,Filord (727) 280-7451



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8311056595 Laureano,Antonio (727) 342-3020

4635 ABDELLA LN Batch System William Stevens

2020-03-29T19:10:39.000-05:00 MTRBBOX

2020-03-29T19:10:00.000-05:00 2020-03-30T14:03:00.000-05:00 Completed

4815 FOOTHILL DR Batch System William Stevens

2020-03-29T19:10:39.000-05:00 M-WARN

2020-03-29T19:10:00.000-05:00 2020-03-30T08:44:00.000-05:00 Completed

MR ID: 799379037193, MR REMARK: LG

307 F35 7582754694

2020-03-29T19:10:39.000-05:00 M-WARN

2020-03-29T19:10:00.000-05:00 2020-03-30T08:50:00.000-05:00 Completed

MR ID: 036169296889, MR REMARK: LG

307 F35 7679088347

8677653817 Cortillo,Aura (727) 777-0068

Please take final read and leave on for new customer. Kirt 917-674-5629 Thanks, Patty

2020-03-30T18:00:00.000-05:00 2020-03-30T10:33:00.000-05:00 Completed

307 F35 0369516005

7032155411 Martinez,Ingrid (727) 281-0146

4809 TRAFFORD RD Batch System William Stevens

307 F35 0796361847

8691290391 Nunez,Refugio (813) 693-0146

5020 COUGAR LOOP Patricia Hardy William Stevens

2020-03-30T07:51:14.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-03-10T11:02:39.000-05:00 M-READ

Please take final read and leave on for new customer. Cassia 813-841-4314 Thanks, Patty

Please read meter and leave on for new customer. Someone will be at the premise. Point of contact is Evelyn at 904-993-6078. Thank you - Jerry,CSAcctAlert:

2020-03-23T20:00:00.000-05:00 2020-03-23T06:35:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 3580997543

1339304942 VELEZ,DARLENE (727) 946-1556

4916 LEMONWOOD LOOP Patricia Hardy William Stevens

2020-03-24T18:00:00.000-05:00 2020-03-24T08:13:00.000-05:00 Completed

Meter reading 8540

307 F35 5389254961

9052954812 Abreu,Roberto (813) 696-5860

2413 PALMWOOD DR Jerry Lazarre Jeff Becker

2020-03-20T10:04:06.000-05:00 M-ON

Locked off and tagged for new customer. JB

307 F35 9572084133

2997162902 Berryman,Eric (727) 667-8586

4814 TRAFFORD RD Patricia Hardy William Stevens

2020-03-23T15:16:59.000-05:00 M-READ

Please take final read and leave on for new. Eric 727-667-8586 Thanks, Patty

307 F35 1066764259

8384675171 DIRIALDI,MAURO (813) 447-7059

4738 BONTON DR Kimberly Andrews Jeff Becker

2020-03-25T15:18:35.000-05:00 M-OFF

Please take final read and lock meter, tag door for new to apply. Katrina #727-768-9472/kim

2020-03-26T06:00:00.000-05:00 2020-03-26T09:36:00.000-05:00 Completed

MR ID: 758600965581, MR REMARK: BB Replaced meter box lid. WS



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read meter. JD

307 F35 9220809503

9255186380 Castro,Yahima (727) 776-0592

4608 AEGEAN AVE Zakia Bouldin Jeremiah Donahue

2020-03-13T15:46:16.000-05:00 M-ON

Please take start read and turn on.**WAIVER ON FILE** Yahima can be reached at 727-776-0592. Thanks

307 F35 7075596012

8177118438 Bergemann,Aaron (239) 595-7518

2611 SWEETWOOD DR Patricia Hardy Jeremiah Donahue

2020-03-16T14:41:55.000-05:00 M-READ

Please take final read and leave on for new. Aaron 239-595-7518 Thanks, Patty

2020-03-17T18:00:00.000-05:00 2020-03-17T09:47:00.000-05:00 Completed

8950476764 Brennan,RoseAnne (727) 557-7432

4841 FOOTHILL DR Kelly Hagan Jeremiah Donahue

2020-03-16T09:46:11.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Dawn Sullivan , Ph 727-470-4964 thanks, Kelly

2020-03-17T18:00:00.000-05:00 2020-03-17T09:33:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

4751 FOOTHILL DR Lucity User William Stevens

2020-03-18T14:39:35.000-05:00 M-EXCHNG

2020-03-18T14:36:00.000-05:00 2020-03-18T14:43:00.000-05:00 Completed

307 F35 7025391598

2020-03-20T00:00:00.000-05:00 2020-03-20T10:04:00.000-05:00 Completed

Meter reading 100980

307 F35 3118730090

6963508407 KANE,DAWN (727) 301-0331



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8526557493 SUNRAY AUTO SELLS (727) 940-3436

2610 US HWY 19 Kelly Hagan William Stevens

2020-03-11T09:47:42.000-05:00 M-SIO Water Miscellaneous Complaint

2610 US HWY 19 Kelly Hagan William Stevens

2020-03-10T09:10:08.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Ara with Sunray, can be contacted at Ph 727-940-3436 , thanks Kelly

2020-03-11T20:00:00.000-05:00 2020-03-11T10:05:00.000-05:00 Completed

Meter reading 35420 Possible leak, approximately 1/2 gallon per minute. Spoke with customer, informed of the leak. WS

307 F35 5916894162

2020-03-12T10:50:01.000-05:00 M-SIO Discolored Water

Customer MCNEIL,ROGER states his water is coming out brown in color, can be reached at ph#(727) 424-5607

2020-03-12T18:00:00.000-05:00 2020-03-12T13:51:00.000-05:00 Completed

Upon arrival checked water, water was clear. Spoke with customer, stated that after a short time water cleared up. WS

307 F35 5919997495

8526557493 SUNRAY AUTO SELLS (727) 940-3436

Please take final read, turn off and tag door for new. Oleksandra 727.992.5208. Thank You, Chariti CR!

2020-03-12T18:00:00.000-05:00 2020-03-12T08:55:00.000-05:00 Completed

Meter reading 80

307 F35 7260868670

7876359999 MCNEIL,ROGER (727) 424-5607

4827 AEGEAN AVE Mark Fry William Stevens

2020-03-16T18:00:00.000-05:00 2020-03-16T14:13:00.000-05:00 Completed

307 F35 9227970331

9255186380 Castro,Yahima (727) 776-0592

4608 AEGEAN AVE Chariti Phillips William Stevens

2020-03-11T15:49:50.000-05:00 M-OFF



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-03-09T10:20:53.000-05:00 M-ON

Please re read meter customer questioning last read because meter registered zero usage in Jan. If needed Mrs Cunningham can be reached at 727 577 6240 SNC

2020-03-10T20:00:00.000-05:00 2020-03-10T10:36:00.000-05:00 Completed

Meter reading 707500

307 F35 6644243624

1499134571 DIRIALDI,MAURO (813) 447-7059

2545 CHEVAL DR Lorie Mayeski William Stevens

2020-03-11T13:17:00.000-05:00 2020-03-11T13:24:00.000-05:00 Completed

Service restored to residence, per policy concerning COVID-19 precautions. WS

307 F35 9728997588

0433246026 Cunningham,David (727) 577-6240

2516 BAYWOOD DR Sabrena Cooper William Stevens

2020-03-09T08:17:36.000-05:00 M-REREAD

307 F35 2993624017

6272494231 PUTRINO,MICHAEL (727) 657-5360

4959 LEMONWOOD LOOP Lucity User William Stevens

2020-03-11T13:20:15.000-05:00 M-RECON

307 F35 2990226057

6272494231 PUTRINO,MICHAEL (727) 657-5360

4959 LEMONWOOD LOOP Batch System William Stevens

2020-03-10T19:29:04.000-05:00 M-CUT

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T08:42:00.000-05:00 Completed

Ara requests call back from ops, regarding possible leak at premise, as he states due to Meter being moved, about 1year ago, water line had to be moved, due to project on US 

19,as his complaint is that leak would not be present, without the move - Ara , ph 727-239-2747 - Kelly

2020-03-11T20:00:00.000-05:00 2020-03-11T11:16:00.000-05:00 Completed

Lee Neal spoke with customer, informed them that the issue was in their piping and that it was their responsibility to repair. WS



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read meter. JD

307 F35 4438664356

2686570227 MAGEE,AMANDA (813) 446-3735

2349 GRANDIN ST Kelly Hagan Jeremiah Donahue

307 F35 2570855802

7553864871 Jones,Shayla (813) 460-9109

2533 SWEETWOOD DR Patricia Hardy Jeremiah Donahue

2020-03-06T07:38:05.000-06:00 M-READ

Please take final and leave on for new customer. Shayla 813-460-9109 Thank you, Patty

2020-03-09T18:00:00.000-05:00 2020-03-09T09:40:00.000-05:00 Completed

9774841253 CARLSON,KRYSTAL (813) 732-7473

4828 TRAFFORD RD Janice Williams William Stevens

2020-03-09T13:12:47.000-05:00 M-REREAD

Meter #29984410, was exchanged, cust home is empty and shows that 45,000 gallons went thru meter. looked at the reads it was 549, now it begins with 594. it is possible it 

was entered wrong, can we find out?? Nancy @ 727-946-1203, thanks - Janice

2020-03-10T18:00:00.000-05:00 2020-03-10T15:52:00.000-05:00 Completed

Checked old meter(29984410), reading was 549780, the 4 and 9 were reversed in the read. WS

4608 TROPICAL LN Kimberly Andrews William Stevens

2020-03-09T08:21:07.000-05:00 M-READ

Please take final read and leave on for New customer Shonta Thomas 727-220-6917. Kim

2020-03-10T18:00:00.000-05:00 2020-03-10T10:26:00.000-05:00 Completed

307 F35 4711096554

Signed Waiver on door. Please obtain read and turn on for new. New is Maura Diraldi, phone number 813-447-7059. LorieAcctAlert:

2020-03-10T18:00:00.000-05:00 2020-03-10T10:17:00.000-05:00 Completed

307 F35 5801019998

4544683524 Thomas,shonta (727) 220-6917



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2264976052 BELAND,JOHN (727) 514-6289

4934 FRUITWOOD LOOP Lucity User William Stevens

4620 TROPICAL LN Alisha Greer William Stevens

2020-03-03T09:14:21.000-06:00 M-ON

Please turn and take start read for new customer..Angel (813)516-3540..Customer will be present..Thank you very much..Alisha CRAcctAlert:

2020-03-04T18:00:00.000-06:00 2020-03-04T07:40:00.000-06:00 Completed

Meter reading 178620

307 F35 4403558082

2020-03-03T08:27:04.000-06:00 M-ON

Please turn on for new customer Dana Kelly 816-204-7926. Please call if poss. SWAcctAlert:

2020-03-04T18:00:00.000-06:00 2020-03-04T07:29:00.000-06:00 Completed

Meter reading 161660

307 F35 2019377316

9786280747 Irons,Brandy (813) 580-6697

Please take start read for new Michael, if necessary he can be reached at (727) 460-3490- Stephanie

2020-03-05T18:00:00.000-06:00 2020-03-05T07:44:00.000-06:00 Completed

Meter reading 658600

307 F35 8445802366

8247374384 Kelly,Dana (813) 531-3394

2306 CHANCERY DR Shanika Wright William Stevens

2020-03-06T06:00:00.000-06:00 2020-03-06T09:56:00.000-06:00 Completed

Read meter. JD

307 F35 6221752859

9904862155 Reis,Michael (727) 645-9361

2553 TEMPLEWOOD DR Stephanie Muniz William Stevens

2020-03-04T14:24:46.000-06:00 M-READ

2020-03-04T09:57:46.000-06:00 M-READ

Take Final read and leave on for new customer, Margaret Walus , ph 727-560-1410 -Kelly



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please provide read for billing. Thanks Shelia

2020-03-03T18:00:00.000-06:00 2020-03-03T10:00:00.000-06:00 Completed

182350 is the correct read, meter is stuck,scheduled for replacement. JB

307 F35 5117830611

4754093556 Barca,Anne (727) 644-1496

2020-03-03T18:00:00.000-06:00 2020-03-03T06:45:00.000-06:00 Completed

No access to meter box. Tagged door. JD Read for billing. JB

307 F35 4400460218

2264976052 BELAND,JOHN (727) 514-6289

4934 FRUITWOOD LOOP Shelia Meacham Jeff Becker

2020-02-28T09:49:26.000-06:00 M-NOREAD

307 F35 4761225301

0196477248 PSOMAS,EMMANEUL (727) 326-2760

2450 COOL RD Shelia Meacham Jeff Becker

2020-02-28T09:50:12.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

307 F35 5380949221

9052954812 Abreu,Roberto (813) 696-5860

2413 PALMWOOD DR Lisa August William Stevens

2020-03-02T14:53:02.000-06:00 VACANCY

USAGE ON VACANT ACCOUNT. PLEASE TAG DOOR FOR NEW TO APPLY. THANK YOU, LISA

2020-03-04T00:00:00.000-06:00 2020-03-04T07:11:00.000-06:00 Completed

2020-03-03T10:05:14.000-06:00 M-EXCHNG

2020-03-04T10:01:00.000-06:00 2020-03-04T14:49:00.000-06:00 Completed

Replaced stuck meter.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Replaced stuck meter

307 F35 9334760707

8567284512 PEACE,VANESSA (727) 249-3184

307 F35 8673893438

8676800000 HYDE,KEVIN D (727) 272-1261

4545 DARLINGTON RD Lucity User William Stevens

2020-03-03T12:55:44.000-06:00 M-EXCHNG

2020-03-03T12:53:00.000-06:00 2020-03-03T13:01:00.000-06:00 Completed

0194714016 Eaton,John (727) 514-7989

4653 DARLINGTON RD Carl Crutchfield William Stevens

2020-03-02T09:59:09.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Courtney - 404-522-1447 ext 1123 - carl

2020-03-03T18:00:00.000-06:00 2020-03-03T08:34:00.000-06:00 Completed

Meter reading 428150

4718 Blossom Dr Hayes Tiara William Stevens

2020-03-02T09:34:32.000-06:00 M-READ

Please take start read and leave on meter.. Michelle contact # 727-307-3785- Tiara

2020-03-03T18:00:00.000-06:00 2020-03-03T08:02:00.000-06:00 Completed

Meter reading

307 F35 0869169856

2020-02-28T09:52:09.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-03T18:00:00.000-06:00 2020-03-03T08:17:00.000-06:00 Completed

Meter reading 23170

307 F35 9976866891

0901225867 WHITING,MICHELLE (727) 307-3785

4802 FOOTHILL DR Shelia Meacham William Stevens



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4808 BONTON DR Shelia Meacham Jeremiah Donahue

2020-02-28T10:24:14.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-02T18:00:00.000-06:00 2020-03-02T12:15:00.000-06:00 Completed

Read meter. JD

307 F35 7154058770

2020-02-28T10:11:57.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-02T18:00:00.000-06:00 2020-03-02T13:04:00.000-06:00 Completed

Meter read. 24410 is correct read. Meter was previously misread. JD

307 F35 0654690688

3827365120 Tyros,Caitlain (727) 278-9233

Please provide read for billing. Thanks Shelia

2020-03-02T18:00:00.000-06:00 2020-03-02T12:46:00.000-06:00 Completed

Read meter. JD

307 F35 9800717294

7269960670 JONES,DEKETA (727) 906-1283

4750 DARLINGTON RD Shelia Meacham Jeremiah Donahue

2020-03-03T00:00:00.000-06:00 2020-03-03T08:09:00.000-06:00 Completed

307 F35 0340126743

0343800000 STEWART,ALLIE C (727) 482-5425

4736 DARLINGTON RD Shelia Meacham Jeremiah Donahue

2020-02-28T09:31:44.000-06:00 M-NOREAD

4712 FOOTHILL DR Lisa August William Stevens

2020-03-02T14:55:48.000-06:00 VACANCY

USAGE ON VACANT ACCOUNT. TAG DOOR FOR NEW TO APPLY. THANK YOU. LISA



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please provide read for billing. Thanks Shelia

2020-03-02T18:00:00.000-06:00 2020-03-02T13:51:00.000-06:00 Completed

Read meter. JD

307 F35 1077296750

2020-03-02T18:00:00.000-06:00 2020-03-02T12:39:00.000-06:00 Completed

Read meter. JD

307 F35 0366211388

7032155411 Martinez,Ingrid (727) 281-0146

4809 TRAFFORD RD Shelia Meacham Jeremiah Donahue

2020-02-28T09:22:40.000-06:00 M-NOREAD

Read meter. JD

307 F35 8408101258

1110611876 Vanbeek,Martinus (774) 641-0109

4841 BLOSSOM DR Shelia Meacham Jeremiah Donahue

2020-02-28T09:54:41.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

307 F35 8250207490

1449300748 MARRERO,NATALIE (443) 616-7473

4737 BLOSSOM DR Shelia Meacham Jeremiah Donahue

2020-02-28T09:53:48.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-02T18:00:00.000-06:00 2020-03-02T12:47:00.000-06:00 Completed

7153800000 ZEILMAN,CHARLES (727) 938-2062

4743 BLOSSOM DR Shelia Meacham Jeremiah Donahue

2020-02-28T09:53:01.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-02T18:00:00.000-06:00 2020-03-02T12:31:00.000-06:00 Completed

Read meter. JD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter. JD

307 F35 4065623199

3593974383 Payne,Christopher (727) 946-2860

4814 BLOSSOM DR Shelia Meacham Jeremiah Donahue

2020-02-28T09:47:56.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-02T18:00:00.000-06:00 2020-03-02T12:36:00.000-06:00 Completed

0944676065 Made,Maria (813) 479-5295

4742 DARLINGTON RD Shelia Meacham Jeremiah Donahue

2020-02-28T09:45:06.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-02T18:00:00.000-06:00 2020-03-02T12:54:00.000-06:00 Completed

Read meter. Previous read was incorrect. 17390 is correct read. JD.

4930 FRUITWOOD LOOP Shelia Meacham Jeremiah Donahue

2020-02-28T09:48:42.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-02T18:00:00.000-06:00 2020-03-02T13:36:00.000-06:00 Completed

Read meter. JD

307 F35 2447846427

2020-02-28T10:23:00.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-02T18:00:00.000-06:00 2020-03-02T13:21:00.000-06:00 Completed

Meter read. JD

307 F35 4300233400

4305800000 MILLER,CLARA (727) 946-2224

1077800000 FIELDS,D R (727) 836-0437

2434 COOL RD Shelia Meacham Jeremiah Donahue



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4652 TROPICAL LN Shelia Meacham Jeremiah Donahue

2020-02-28T10:11:03.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-02T18:00:00.000-06:00 2020-03-02T14:06:00.000-06:00 Completed

Read meter. JD

2020-02-28T09:46:07.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-02T18:00:00.000-06:00 2020-03-02T14:20:00.000-06:00 Completed

Read meter. JD

307 F35 9740021208

4090552280 WEISSNER,DAVID (718) 899-4497

Please provide read for billing. Thanks Shelia

2020-03-02T18:00:00.000-06:00 2020-03-02T13:25:00.000-06:00 Completed

Read meter. JD

307 F35 3827825599

0135388918 Pasco Storage (727) 938-8208

4616 DARLINGTON RD Shelia Meacham Jeremiah Donahue

2020-03-02T18:00:00.000-06:00 2020-03-02T14:01:00.000-06:00 Completed

Read meter. JD

307 F35 9478899600

9477800000 YOPP,JERI (727) 940-6783

2406 COOL RD Shelia Meacham Jeremiah Donahue

2020-02-28T10:09:30.000-06:00 M-NOREAD

307 F35 7976429277

3851805322 SMITH,DONALD R (727) 463-5401

2433 PALMWOOD DR Shelia Meacham Jeremiah Donahue

2020-02-28T10:25:39.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take start read for new Robert, if necessary he can be reached at (813) 679-7059- Stephanie

2020-03-02T18:00:00.000-06:00 2020-03-02T12:06:00.000-06:00 Completed

Read meter. JD

2020-03-02T18:00:00.000-06:00 2020-03-02T09:07:00.000-06:00 Completed

Correct read is 4090. Meter was misread. Read and leave on for new customer. JB

307 F35 1923481994

5109637091 FITUZNER,ROBERT (813) 689-7059

4835 LONGWOOD AVE Stephanie Muniz Jeremiah Donahue

2020-03-02T08:45:10.000-06:00 M-READ

Locked off and tagged for new customer. JB

307 F35 1516790223

4620395128 Brzoska,Stephanie (727) 953-0756

4615 TROPICAL LN Alisha Greer Jeff Becker

2020-02-26T09:50:31.000-06:00 M-READ

Please take start and leave on for new customer..Stephanie 727-953-0756..Alisha CR

307 F35 2010532356

9786280747 Irons,Brandy (813) 580-6697

4620 TROPICAL LN Alisha Greer Jeff Becker

2020-02-26T09:46:38.000-06:00 M-OFF

Please take final read, lock meter and tag for new customer to apply...Stephanie 727-953-0756..Alisha CR

2020-03-02T18:00:00.000-06:00 2020-03-02T09:13:00.000-06:00 Completed

1867800000 PSOMAS,MATILDA (727) 505-3949

2444 COOL RD Shelia Meacham Jeremiah Donahue

2020-02-28T09:34:05.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-02T18:00:00.000-06:00 2020-03-02T13:18:00.000-06:00 Completed

Read meter. JD

307 F35 1863724807



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

307 F35 6491438684

6267933582 Hall,Jeffrey (727) 599-8214

2605 CHANCERY DR Jerry Lazarre William Stevens

2020-02-26T14:22:08.000-06:00 M-READ

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Jeffrey at 727-599-8214. Thanks, Jerry, CSR

2020-02-28T20:00:00.000-06:00 2020-02-28T07:33:00.000-06:00 Completed

8676800000 HYDE,KEVIN D (727) 272-1261

4545 DARLINGTON RD Shelia Meacham Jeff Becker

2020-02-28T09:25:41.000-06:00 M-REREAD

Read is out of line, lower than last 3 reads. Provide correct read. Thanks Shelia

2020-03-02T18:00:00.000-06:00 2020-03-02T09:29:00.000-06:00 Completed

100000 is the correct read, meter is stuck. Will schedule for replacement ASAP. JB

4641 TARAY LN Shelia Meacham Jeff Becker

2020-02-28T09:28:35.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-02T18:00:00.000-06:00 2020-03-02T09:16:00.000-06:00 Completed

Read for billing. JB

307 F35 8678388538

2020-02-28T09:12:17.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-02T18:00:00.000-06:00 2020-03-02T08:58:00.000-06:00 Completed

119410 is the correct read, meter was misread. JB

307 F35 6257559041

4610354520 CREAMER,MEYKO (727) 678-3610

307 F35 8261047793

3206971984 HAINES,RUSSELL (727) 243-1688

4652 ABDELLA LN Shelia Meacham Jeff Becker



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4912 ERNIE'S CT Carl Crutchfield Jeremiah Donahue

2020-02-27T12:32:15.000-06:00 M-REREAD

Customer repaired a leak, can we please reread meter and verify no leak - CArl

2020-02-27T20:00:00.000-06:00 2020-02-27T14:11:00.000-06:00 Completed

2020-02-28T13:20:02.000-06:00 M-REREAD

2020-02-28T13:15:00.000-06:00 2020-02-28T13:41:00.000-06:00 Completed

Meter reading 1023990

307 F35 9431550554

3120120903 ANDERSON,DEAN (931) 881-8117

Please take start read for owner Elizabeth, if necessary she can be reached at (727) 992-6718- Stephanie

2020-02-28T18:00:00.000-06:00 2020-02-28T07:13:00.000-06:00 Completed

Meter reading 1162200

307 F35 0363917827

7032155411 Martinez,Ingrid (727) 281-0146

4809 TRAFFORD RD Lucity User William Stevens

2020-02-28T18:00:00.000-06:00 2020-02-28T08:09:00.000-06:00 Completed

Meter reading 105480

307 F35 3620400887

6295587444 Cuffie,Filord (727) 280-7451

4919 ANN DR Stephanie Muniz William Stevens

2020-02-25T09:09:11.000-06:00 M-READ

Meter reading 713900

307 F35 5008686851

8594482188 SNYDER,SKY (727) 301-5718

4908 FRUITWOOD LOOP Jennifer Akers William Stevens

2020-02-24T07:10:57.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Valerie can be reached at 727-485-3865. Thanks Jen



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-02-27T19:00:00.000-06:00 2020-02-28T07:26:00.000-06:00 Completed

MR ID: 844971864563, MR REMARK: LG Meter reading 161660

307 F35 5552714520

2777523841 COLN,JENNIFER (727) 647-1293

2540 LIMEWOOD DR Batch System William Stevens

2020-02-27T19:00:59.000-06:00 MTRBBOX

MR ID: 917455149899, MR REMARK: ML Meter reading 224370

307 F35 8448665683

8247374384 Kelly,Dana (813) 531-3394

2306 CHANCERY DR Batch System William Stevens

2020-02-27T19:00:59.000-06:00 M-WARN

307 F35 7632618691

3838412757 Kendrick,Janice (727) 485-3497

2408 CHANCERY DR Batch System William Stevens

2020-02-27T19:00:59.000-06:00 M-REREAD

2020-02-27T19:00:00.000-06:00 2020-02-28T07:20:00.000-06:00 Completed

6605562026 LEGERE,CINDY (727) 940-5470

2516 SWEETWOOD DR Batch System William Stevens

2020-02-27T19:00:59.000-06:00 M-EXCHNG

2020-02-27T19:00:00.000-06:00 2020-02-28T11:07:00.000-06:00 Completed

MR ID: 519992452167, MR REMARK: MS Dual check device # F127831-1904

Read meter. No leak detected. JD

307 F35 5199158960



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

307 F35 5663889952

0909702216 Cunningham,Katie (727) 420-0455

4812 LONGWOOD AVE Stephanie Muniz William Stevens

2020-02-24T11:47:57.000-06:00 M-ON

Please turn on for new Inez, she will have someone present if necessary they can be reached at (727) 543-4730-Stephanie

3838412757 Kendrick,Janice (727) 485-3497

2408 CHANCERY DR Lucity User

2020-02-26T08:40:04.000-06:00 M-SIO General Investigation

2020-02-26T08:39:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Meter reader detected a leak at the meter box. Upon investigation, found that the water line just after the meter connector on the customer side was leaking. Replaced 

approximately 1 foot of water pipe and reconnected to meter. WS

2509 LIMEWOOD DR Alisha Greer

2020-02-24T16:01:25.000-06:00 M-READ

Please take start read and leave on for new customer..Maria 813-850-2872..Thank you very much :>)Alisha CR

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Read meter. Meter was misread on 1/22. Correct current reading is 268580. JD

307 F35 7633685291

2020-02-25T07:42:40.000-06:00 M-OFF

Take final reads and lock meter.Tag door for new to apply.Dominique LOngworth at 727-417-7793.Thanks,REggie

2020-02-26T20:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Turned off water and tagged door for new customer. read 227120 JD

307 F35 4845458020

4397269822 Perez,Maria (813) 850-2872

2020-02-27T19:00:00.000-06:00 2020-02-28T09:53:00.000-06:00 Completed

MR ID: 555293064443, MR REMARK: BB Replaced meter box lid. WS

307 F35 7677669439

8677653817 Cortillo,Aura (727) 777-0068

4815 FOOTHILL DR Reginald Jerome



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5117 DARLINGTON RD Sandra Soto Jeff Becker

2020-02-18T13:25:05.000-06:00 M-OFF

2020-02-20T15:17:39.000-06:00 M-READ

Take final read and leave on services for Jaida, (727) 741-7087, Patricia

2020-02-21T00:00:00.000-06:00 2020-02-21T09:19:00.000-06:00 Completed

307 F35 1566692216

1567800000 KARLANDER,ED B (727) 458-2201

Take final read and leave on services for Jaida, (727) 741-7087, Patricia

2020-02-21T00:00:00.000-06:00 2020-02-21T09:19:00.000-06:00 Completed

307 F35 7922968697

8771336741 Alexander,Jaida (727) 741-7087

4627 AEGEAN AVE Patricia Askia William Stevens

2020-02-25T18:00:00.000-06:00 2020-02-25T11:46:00.000-06:00 Completed

307 F35 7922968697

3228746243 HOUGH,LAUREN (727) 437-6020

4627 AEGEAN AVE Patricia Askia William Stevens

2020-02-20T15:17:39.000-06:00 M-READ

307 F35 9520359924

9748607204 Alexander,Jaida (727) 741-7087

4626 AEGEAN AVE Janice Williams William Stevens

2020-02-25T11:36:45.000-06:00 M-READ

PLease take start read and leave for new, Jaida @ 727-741-7087. thanks Janice

2020-02-25T18:00:00.000-06:00 2020-02-25T08:23:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-02-19T06:00:00.000-06:00 2020-02-19T08:56:00.000-06:00 Completed

Read and leave on for new customer. JB I believe this to be the owners wife, changing the name to avoid paying off high bill. JB

307 F35 7336325315

8686159407 Breen,Rachel (727) 207-7253

2243 ARCADIA RD Tina Richardson William Stevens

2020-02-13T12:52:31.000-06:00 M-ON

Locked off and tagged. JB

307 F35 4901398711

4811799328 Cala,Dilaver (347) 471-3934

2526-28 US HWY 19 Janice Williams Jeff Becker

2020-02-18T15:31:55.000-06:00 M-READ

Please take start read and leave on for new Dilaver @ (727) 242-2632, thanks Janice cr

307 F35 9054970248

9745616167 KARLANDER,ED B (727) 458-2201

5123 DARLINGTON RD Sandra Soto Jeff Becker

2020-02-18T13:23:51.000-06:00 M-OFF

Take final read for Ed # 727-458-2201, lock meter and tag door for new customer to apply, Thank you, Sandra

2020-02-19T07:00:00.000-06:00 2020-02-19T08:54:00.000-06:00 Completed

6987800000 KARLANDER,ED B (727) 786-0030

5119 DARLINGTON RD Sandra Soto Jeff Becker

2020-02-18T13:26:01.000-06:00 M-OFF

Take final read for Ed # 727-458-2201, lock meter and tag door for new customer to apply, Thank you, Sandra

2020-02-19T07:00:00.000-06:00 2020-02-19T08:52:00.000-06:00 Completed

Locked off and tagged. JB

Take final read for Ed # 727-458-2201, lock meter and tag door for new customer to apply, Thank you, Sandra

2020-02-19T07:00:00.000-06:00 2020-02-19T08:53:00.000-06:00 Completed

Locked off and tagged. JB

307 F35 6981276858



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

307 F35 8253156345

1449300748 MARRERO,NATALIE (443) 616-7473

4737 BLOSSOM DR Aja McReynolds Jeremiah Donahue

8247374384 Kelly,Dana (813) 531-3394

2306 CHANCERY DR Batch System Jeff Becker

2020-02-12T19:28:26.000-06:00 M-CUT

Severance:

2020-02-13T07:00:00.000-06:00 2020-02-13T09:23:00.000-06:00 Completed

Locked off and tagged. JB

2418 COOL RD Lucity User William Stevens

2020-02-14T13:40:29.000-06:00 M-EXCHNG

2020-02-14T13:38:00.000-06:00 2020-02-14T14:23:00.000-06:00 Completed

307 F35 8447578768

2020-02-14T11:30:47.000-06:00 M-SIO Water Miscellaneous Complaint

Oleksandra called to report lock on the meter and the property has no water.. Please call before arrival.. contact # 727-992-5208- Tiara

2020-02-14T20:00:00.000-06:00 2020-02-14T12:25:00.000-06:00 Completed

Was locked off on accident, unlocked and left off per customer. JB

307 F35 5274052546

8299831244 Davidson,Shanski (727) 255-0342

WAIVER ON FILE , Kelly Puttonen can be reached at 813-629-0255...tina

2020-02-18T18:00:00.000-06:00 2020-02-21T09:41:00.000-06:00 Completed

307 F35 9221012690

9255186380 Castro,Yahima (727) 776-0592

4608 AEGEAN AVE Hayes Tiara Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2406 COOL RD Lori Jones Jeremiah Donahue

2020-02-12T10:48:22.000-06:00 M-RECON

Please reconnect services for Cynthia @(727) 366-1434, thanks Janice

2020-02-12T18:00:00.000-06:00 2020-02-12T11:29:00.000-06:00 Completed

Restored service, read meter and retrieved signed door tag from customer. JD

307 F35 9475428421

9477800000 YOPP,JERI (727) 940-6783

Severance:

2020-02-12T19:00:00.000-06:00 2020-02-12T08:10:00.000-06:00 Completed

Locked off and tagged. JB

307 F35 9523631342

6026081584 STOOP,CYNTHIA (727) 366-1434

2521 TEMPLEWOOD DR Janice Williams Jeremiah Donahue

2020-02-12T19:00:00.000-06:00 2020-02-12T08:15:00.000-06:00 Completed

Turned off and tagged. JB

307 F35 8252141055

1449300748 MARRERO,NATALIE (443) 616-7473

4737 BLOSSOM DR Batch System Jeff Becker

2020-02-11T19:27:41.000-06:00 M-CUT

Restored service, read meter and retrieved signed door tag from customer. JD

307 F35 9527766252

6026081584 STOOP,CYNTHIA (727) 366-1434

2521 TEMPLEWOOD DR Batch System Jeff Becker

2020-02-11T19:27:41.000-06:00 M-CUT

Severance:

2020-02-12T10:32:48.000-06:00 MSP-RECN

Please restore service for Natalie she will be home thanks

2020-02-12T20:00:00.000-06:00 2020-02-12T11:41:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-02-11T18:00:00.000-06:00 2020-02-11T08:26:00.000-06:00 Completed

Meter was misread. Meter was difficult to read. Replacing meter. JD

307 F35 9223917057

9255186380 Castro,Yahima (727) 776-0592

Meter was misread. Added correct reading. JD

307 F35 9227070492

9255186380 Castro,Yahima (727) 776-0592

4608 AEGEAN AVE Lori Jones Jeremiah Donahue

2020-02-11T05:31:12.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

307 F35 9736260727

9956557434 Eurvin,Terri (518) 593-6208

2325 GRANDIN ST Lori Jones Jeremiah Donahue

2020-02-11T05:38:48.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-02-11T18:00:00.000-06:00 2020-02-11T08:50:00.000-06:00 Completed

1534297783 TAMARGO,MARNIE (813) 334-8939

2325 GRANDIN ST Lori Jones Jeremiah Donahue

2020-02-11T05:38:48.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-02-11T18:00:00.000-06:00 2020-02-11T08:50:00.000-06:00 Completed

Meter was misread. Added correct reading. JD

2020-02-11T04:56:41.000-06:00 M-NOREAD

Please read meter for billing. Thanks. LLJ

2020-02-11T18:00:00.000-06:00 2020-02-11T07:30:00.000-06:00 Completed

Read meter. JD

307 F35 9736260727



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

307 F35 4721985751

8000474081 BURNS,BARBARA (727) 277-9822

9497166892 CROWE,ANN (813) 447-8828

4823 LONGWOOD AVE Lucity User William Stevens

2020-02-09T09:49:58.000-06:00 M-EXCHNG

2020-02-09T09:49:00.000-06:00 2020-02-09T09:58:00.000-06:00 Completed

4828 TRAFFORD RD Lucity User William Stevens

2020-02-09T09:55:05.000-06:00 M-EXCHNG

2020-02-09T09:50:00.000-06:00 2020-02-09T10:00:00.000-06:00 Completed

307 F35 7039932721

2020-02-09T09:55:03.000-06:00 M-EXCHNG

2020-02-09T09:51:00.000-06:00 2020-02-09T10:02:00.000-06:00 Completed

307 F35 4712021497

9774841253 CARLSON,KRYSTAL (813) 732-7473

Replace hard to read meter. JB

2020-02-11T00:00:00.000-06:00 2020-02-11T08:39:00.000-06:00 Completed

Replaced hard to read meter. JD

307 F35 6892807065

7440514446 Frost,David (727) 465-6397

4627 TARAY LN Lucity User William Stevens

4608 AEGEAN AVE Jeffrey Becker Jeremiah Donahue

2020-02-11T08:22:42.000-06:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-02-06T09:32:33.000-06:00 M-READ

please take start read for new....Thanks

2020-02-07T18:00:00.000-06:00 2020-02-07T07:36:00.000-06:00 Completed

Read meter. JD

307 F35 7339503049

Please take start read and leave on. Customer will be present. Michael can be reached at 727-831-8663. Thanks

2020-02-07T18:00:00.000-06:00 2020-02-07T07:30:00.000-06:00 Completed

Restored service for customer and read meter. Obtained signature on door tag. JD

307 F35 5772170674

3092370827 Cala,Dilaver (347) 471-3934

4544 ABDELLA LN Neal Franklin Jeremiah Donahue

2020-02-07T18:00:00.000-06:00 2020-02-07T07:50:00.000-06:00 Completed

Read meter. Off and locked. Tagged door for new customer. JD

307 F35 6062950856

0935914173 Manis,Michael (727) 831-8663

2508 LIMEWOOD DR Zakia Bouldin Jeremiah Donahue

2020-02-06T10:04:51.000-06:00 M-ON

Customer says smell is only in the kitchen, i explained if water was the issue it would be throughout the house. Told them to try cleaning the screen on the faucet. Cl2 was a 2.0 

in the kitchen. She was satisfied with the results. JB

307 F35 6640586041

1499134571 DIRIALDI,MAURO (813) 447-7059

2545 CHEVAL DR Patricia Askia Jeremiah Donahue

2020-02-06T12:45:31.000-06:00 M-OFF

Take final read and stop services for Brenda and tag door for new customer to apply, (727) 685-7274 Patricia

2509 TEMPLEWOOD DR Carl Crutchfield Jeff Becker

2020-02-07T09:25:07.000-06:00 M-SIO Taste or Odor in the Water

Barbara, called complained that her water smells like dead fish can we please investigate - Customer contact 727-277-9822 - Carl

2020-02-07T20:00:00.000-06:00 2020-02-07T12:40:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-02-04T18:00:00.000-06:00 2020-02-04T12:32:00.000-06:00 Completed

307 F35 9563488559

Meter read. JD

307 F35 9974209843

0901225867 WHITING,MICHELLE (727) 307-3785

4718 Blossom Dr Hayes Tiara Jeremiah Donahue

2020-02-03T12:45:46.000-06:00 M-READ

Please take start read and leave on meter.. Sarah contact # 813-368-7632- Tiara

307 F35 1225704334

2564138078 SFR ORLANDO OWNER 1 LP (786) 853-1072

2527 CHANCERY DR Tina Richardson Jeremiah Donahue

2020-01-31T15:09:36.000-06:00 M-ON

waiver on file Lourdes can be reached at 786-853-1072...tinaAcctAlert:

2020-02-04T18:00:00.000-06:00 2020-02-04T12:23:00.000-06:00 Completed

8689077945 Worm-John,Aletha (727) 657-0940

2546 SWEETWOOD DR Hayes Tiara William Stevens

2020-02-04T12:44:14.000-06:00 M-SIO No Water

Phuong reported no water.. Contact # 727-300-9331- Tiara

2020-02-04T20:00:00.000-06:00 2020-02-04T13:25:00.000-06:00 Completed

Water was off due to customer having a leak, detected by meter reader. Door was tagged on 1/23. Informed customer of findings, and how issue may be remedied. Customer 

was good with advice and information.WS

2243 ARCADIA RD Patricia Askia Jeremiah Donahue

2020-01-30T09:40:50.000-06:00 M-OFF

Take final read and turn off services for Amber (727) 359-4284, Patricia

2020-02-05T18:00:00.000-06:00 2020-02-05T07:37:00.000-06:00 Completed

Turned off water, tagged door and obtained final reading. JD

307 F35 8581633519

8686159407 Breen,Rachel (727) 207-7253



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5428800000 SNELL,BETTY G (727) 942-6769

2440 ARCADIA RD Batch System Jeremiah Donahue

2020-01-29T19:02:41.000-06:00 M-EXCHNG

2020-01-31T19:02:00.000-06:00 2020-01-31T12:49:00.000-06:00 Completed

MR ID: 542102211201, MR REMARK: MS Replaced old meter. JD

5014 COUGAR LOOP Batch System Jeremiah Donahue

2020-01-29T19:02:41.000-06:00 M-EXCHNG

2020-01-31T19:02:00.000-06:00 2020-01-31T13:39:00.000-06:00 Completed

MR ID: 179306345900, MR REMARK: MS Replaced hard to read meter. JD

307 F35 5423156384

2020-01-29T19:02:41.000-06:00 M-EXCHNG

2020-01-31T19:02:00.000-06:00 2020-01-31T13:41:00.000-06:00 Completed

MR ID: 079719277573, MR REMARK: MS Replaced hard to read meter. JD

307 F35 1799187187

5522905412 Baudoin, Jonathan (715) 417-1382

The meter glass is cracked and meter is not working. Please replace meter. smd

2020-02-04T00:00:00.000-06:00 2020-02-04T16:10:00.000-06:00 Completed

1/9-Waiting on meter. JB Replaced damaged meter. JB

307 F35 0797380798

8691290391 Nunez,Refugio (813) 693-0146

5020 COUGAR LOOP Batch System Jeremiah Donahue

0949012314 WALGREENS #12318

2480 US HWY 19 Susan Dipasquale Jeff Becker

2020-01-07T13:25:16.000-06:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-29T07:41:25.000-06:00 M-SIO Water Miscellaneous Complaint

Customer called to say she rec'd tag on door telling her to set up service. This customer has been here since August, wrong door tagged. Vanessa Filippelli 727-485-3090

2020-01-29T20:00:00.000-06:00 2020-01-29T17:13:00.000-06:00 Completed

2020-01-30T19:02:00.000-06:00 2020-01-30T07:20:00.000-06:00 Completed

MR ID: 471167204452, MR REMARK: GF Read for billing. JB

307 F35 0180797976

1854984379 Filippelli,Vanesa (727) 485-3090

2427 PALMWOOD DR Isabel Ceballos William Stevens

2020-01-30T20:00:00.000-06:00 2020-01-30T15:45:00.000-06:00 Completed

427810

307 F35 4712587958

9774841253 CARLSON,KRYSTAL (813) 732-7473

4828 TRAFFORD RD Batch System Jeff Becker

2020-01-29T19:02:41.000-06:00 M-REREAD

307 F35 0869283046

0194714016 Eaton,John (727) 514-7989

4653 DARLINGTON RD Sabrena Cooper William Stevens

2020-01-30T13:16:08.000-06:00 M-RECON

Please reconnect service Tag on Door. If needed Neil can be reached at 727 236 7813 SNC

307 F35 2686850632

9859785390 DULSKI,STEPHANIE (727) 692-9790

4627 ABDELLA LN Lorie Mayeski William Stevens

2020-01-28T12:38:22.000-06:00 M-READ

Please obtain read and leave on for new. New is Stephanie Dulski, phone number 727-694-9790. Lorie

2020-01-31T18:00:00.000-06:00 2020-01-31T10:10:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-17T18:00:00.000-06:00 2020-01-17T07:48:00.000-06:00 Completed

307 F35 6564267518

4066410555 TURNER,AMANDA (865) 386-5463

4847 AEGEAN AVE Zakia Bouldin William Stevens

2020-01-16T14:09:12.000-06:00 M-READ

Please take start read and leave on. Amanda can be reached at 865-386-5463. Thanks

307 F35 1014128042

2558064296 COSTA,TAYLA (774) 330-8131

2528 CHANCERY DR Kelly Hagan William Stevens

2020-01-21T10:33:18.000-06:00 M-ON

Turn on for new customer. Customer will be present, after 12n est. Tayla Costa , Ph# 774-330-8131-thanks, Kelly

2020-01-22T00:00:00.000-06:00 2020-01-22T11:31:00.000-06:00 Completed

7440514446 Frost,David (727) 465-6397

4627 TARAY LN Dominique Greenfield William Stevens

2020-01-22T12:00:18.000-06:00 M-RECON

please reconnect service. waiver on file. Ms. Frost 727-938-2752AcctAlert:

2020-01-22T20:00:00.000-06:00 2020-01-22T13:51:00.000-06:00 Completed

4544 ABDELLA LN Patricia Askia Jeff Becker

2020-01-24T15:58:55.000-06:00 M-ON

Dilaver will be present he stated home someone will be present, please turn water for him, contact (347) 471-3934, 6744140855, PatriciaAcctAlert:

2020-01-27T18:00:00.000-06:00 2020-01-27T12:14:00.000-06:00 Completed

Turned on for new customer. JB

307 F35 6898026101

307 F35 5779249893

3092370827 Cala,Dilaver (347) 471-3934



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9921748434 Seijas,Fransisco (727) 421-6198

4942 DARLINGTON RD Kaamilya Pereira William Stevens

2020-01-15T09:01:11.000-06:00 M-RECON

Reconnect service. Customer's wife present. Fransico Seijas 727-421-6198 if needed. Thanks, Kaam

2020-01-15T20:00:00.000-06:00 2020-01-15T10:41:00.000-06:00 Completed

2533 SWEETWOOD DR Stephanie Muniz Jeff Becker

2020-01-16T08:13:41.000-06:00 M-RECON

Please reconnect for Cherie, tag on door, if necessary she can be reached at (813) 770-2564- Stephanie

2020-01-16T18:00:00.000-06:00 2020-01-16T10:55:00.000-06:00 Completed

Reconnected. JB

307 F35 9187789119

2020-01-15T14:24:35.000-06:00 M-OFF

Take final read and lock meter. Tag door for new. Angela Heggs 727-643-9507...Roslyn

2020-01-16T18:00:00.000-06:00 2020-01-16T10:38:00.000-06:00 Completed

Locked off and tagged for new customer. JB

307 F35 2575470249

7553864871 Jones,Shayla (813) 460-9109

Reconnect Service, Customer will be at Home, Call ahead, neighbor, Barbara Burns, Ph# 727-277-9822, Ph# - Kelly

2020-01-16T20:00:00.000-06:00 2020-01-17T04:31:00.000-06:00 Completed

Reconnected . Customer was informed they have a small leak. JB

307 F35 0174199504

6255210242 PEREZ,MARIA CLAUDIA (813) 506-2986

4844 LONGWOOD AVE Roslyn Lide-Miller Jeff Becker

307 F35 9802217385

2818986294 HEUSTED,JASON (727) 385-4646

4954 FRUITWOOD LOOP Kelly Hagan Jeff Becker

2020-01-16T13:11:49.000-06:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-01-14T12:05:28.000-06:00 M-RECON

Please reconnect for Annaleis will sign door tag,(727) 953-0445, 9240286126 Patricia

2020-01-14T20:00:00.000-06:00 2020-01-14T12:39:00.000-06:00 Completed

Bruce Evans signed Door tag, please reconnect services for him (704) 313-6419,3314303135, Patricia

2020-01-14T20:00:00.000-06:00 2020-01-14T12:46:00.000-06:00 Completed

307 F35 0138024359

9240286126 ABBEY,ANNALEIS (727) 953-0445

4711 AEGEAN AVE Patricia Askia William Stevens

2020-01-14T20:00:00.000-06:00 2020-01-14T11:33:00.000-06:00 Completed

307 F35 7073675228

8177118438 Bergemann,Aaron (239) 595-7518

2611 SWEETWOOD DR Patricia Askia William Stevens

2020-01-14T12:29:51.000-06:00 M-RECON

307 F35 8235678173

4903069544 ORTIZ CARDONA, ERIK (813) 479-3047

4653 AEGEAN AVE Kelly Hagan William Stevens

2020-01-14T10:08:19.000-06:00 M-RECON

- Pick up Tag and reconnect service, Erik Cardona , ph#813-479-3047 - thanks, Kelly

307 F35 1794692880

5522905412 Baudoin, Jonathan (715) 417-1382

5014 COUGAR LOOP Janice Williams William Stevens

2020-01-15T14:43:04.000-06:00 M-RECON

Please reconnect services for Kristen @ 813-486-2839, turned off in error, thanks; Janice. customer present

2020-01-15T18:00:00.000-06:00 2020-01-15T15:58:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Locked off and tagged. JB

307 F35 9184874099

9921748434 Seijas,Fransisco (727) 421-6198

4942 DARLINGTON RD Batch System Jeff Becker

2020-01-13T19:26:31.000-06:00 M-CUT

Severance:

307 F35 0137495457

9240286126 ABBEY,ANNALEIS (727) 953-0445

4711 AEGEAN AVE Batch System Jeff Becker

2020-01-13T19:26:31.000-06:00 M-CUT

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T09:08:00.000-06:00 Completed

0767076192 CALA,DILAVER (347) 471-3934

2539 CHEVAL DR Batch System Jeff Becker

2020-01-13T19:26:31.000-06:00 M-CUT

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T09:03:00.000-06:00 Completed

Locked off and tagged. JB

2451 PALMWOOD DR Reginald Jerome William Stevens

2020-01-14T14:38:49.000-06:00 M-RECON

Reconnect the customers service today.The custom,er will be available.Israel Perez at 727-967-0260.Thanks,Reggie

2020-01-14T20:00:00.000-06:00 2020-01-14T14:59:00.000-06:00 Completed

307 F35 2742086926

307 F35 3677330697

3677800000 PEREZ,ISRAEL (727) 277-8190



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8299831244 Davidson,Shanski (727) 255-0342

2418 COOL RD Batch System Jeff Becker

2020-01-13T19:26:31.000-06:00 M-CUT

Severance:

4627 TARAY LN Batch System Jeff Becker

2020-01-13T19:26:31.000-06:00 M-CUT

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T09:33:00.000-06:00 Completed

Locked off and tagged. JB

307 F35 5271812722

2020-01-13T19:26:31.000-06:00 M-CUT

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T09:10:00.000-06:00 Completed

Locked off and tagged. JB

307 F35 6896713275

7440514446 Frost,David (727) 465-6397

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T08:37:00.000-06:00 Completed

Locked off and tagged. JB

307 F35 8239043022

4903069544 ORTIZ CARDONA, ERIK (813) 479-3047

4653 AEGEAN AVE Batch System Jeff Becker

2020-01-14T19:00:00.000-06:00 2020-01-14T08:47:00.000-06:00 Completed

Locked off and tagged. JB

307 F35 3673253386

3677800000 PEREZ,ISRAEL (727) 277-8190

2451 PALMWOOD DR Batch System Jeff Becker

2020-01-13T19:26:31.000-06:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-01-13T19:26:31.000-06:00 M-CUT

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T08:22:00.000-06:00 Completed

Meter is still locked off. JB

307 F35 1019099550

2558064296 COSTA,TAYLA (774) 330-8131

2528 CHANCERY DR Batch System William Stevens

2020-01-14T19:00:00.000-06:00 2020-01-14T08:42:00.000-06:00 Completed

Locked off and tagged. JB

307 F35 0478936758

0477800000 KLOPP,JACQUELINE

2412 COOL RD Batch System Jeff Becker

2020-01-13T19:26:31.000-06:00 M-CUT

Locked off and tagged. JB

307 F35 9809340457

2818986294 HEUSTED,JASON (727) 385-4646

4954 FRUITWOOD LOOP Batch System Jeff Becker

2020-01-13T19:26:31.000-06:00 M-CUT

Severance:

307 F35 2574381557

7553864871 Jones,Shayla (813) 460-9109

2533 SWEETWOOD DR Batch System Jeff Becker

2020-01-13T19:26:31.000-06:00 M-CUT

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T09:41:00.000-06:00 Completed

2020-01-14T19:00:00.000-06:00 2020-01-14T08:31:00.000-06:00 Completed

Turned off and tagged. JB



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

307 F35 7164264802

9882983136 Dave's Tractor LLC (727) 258-1388

4620 DARLINGTON RD Batch System William Stevens

2020-01-13T19:26:31.000-06:00 M-CUT

307 F35 1222331885

2564138078 SFR ORLANDO OWNER 1 LP (786) 853-1072

2527 CHANCERY DR Batch System William Stevens

2020-01-13T19:26:31.000-06:00 M-CUT

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T09:31:00.000-06:00 Completed

8177118438 Bergemann,Aaron (239) 595-7518

2611 SWEETWOOD DR Batch System William Stevens

2020-01-13T19:26:31.000-06:00 M-CUT

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T09:38:00.000-06:00 Completed

4653 DARLINGTON RD Batch System William Stevens

2020-01-13T19:26:31.000-06:00 M-CUT

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T09:03:00.000-06:00 Completed

307 F35 7078975196

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T09:20:00.000-06:00 Completed

307 F35 0869349270

0194714016 Eaton,John (727) 514-7989



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0767076192 CALA,DILAVER (347) 471-3934

2539 CHEVAL DR Amber Melendez William Stevens

4743 FOOTHILL DR Stephanie Muniz William Stevens

2020-01-14T11:40:43.000-06:00 M-RECON

Please reconnect for Aikaterni, she will be home, if necessary she can be reached at (727) 366-0798- Stephanie

2020-01-14T18:00:00.000-06:00 2020-01-14T12:33:00.000-06:00 Completed

307 F35 2743522895

2020-01-13T08:52:29.000-06:00 M-READ

Please take a reading and leave on for new. Benjamin can be reached at 727-776-1153. Thanks Jen

2020-01-14T18:00:00.000-06:00 2020-01-14T07:23:00.000-06:00 Completed

Read and leave on for new customer. JB

307 F35 8180523482

1352171091 CHATZOPOULOS,DIMITRIOS (727) 495-3463

Severance:

2020-01-14T19:00:00.000-06:00 2020-01-14T08:51:00.000-06:00 Completed

307 F35 4847283835

4397269822 Perez,Maria (813) 850-2872

2509 LIMEWOOD DR Jennifer Akers Jeff Becker

2020-01-14T19:00:00.000-06:00 2020-01-14T09:09:00.000-06:00 Completed

307 F35 8188556687

1352171091 CHATZOPOULOS,DIMITRIOS (727) 495-3463

4743 FOOTHILL DR Batch System William Stevens

2020-01-13T19:26:31.000-06:00 M-CUT

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Take a read and turn-Off. Leave door tag for new customer to apply.CSR-Yoleydis

2020-01-10T20:00:00.000-06:00 2020-01-10T08:47:00.000-06:00 Completed

307 F35 6221350677

9904862155 Reis,Michael (727) 645-9361

2553 TEMPLEWOOD DR Zakia Bouldin William Stevens

2020-01-11T11:52:00.000-06:00 2020-01-11T16:15:00.000-06:00 Completed

307 F35 1797859243

5522905412 Baudoin, Jonathan (715) 417-1382

5014 COUGAR LOOP Yoleydis Gonzalez William Stevens

2020-01-09T15:46:27.000-06:00 M-OFF

307 F35 0194890783

6817251369 RIVERA,ANGELICA (704) 310-1773

4808 FOOTHILL DR Lucity User William Stevens

2020-01-11T11:55:01.000-06:00 M-EXCHNG

307 F35 2903540029

7345460846 BIKERSCAP INC (813) 574-6565

4614 TROPICAL LN Lucity User William Stevens

2020-01-14T12:55:19.000-06:00 M-EXCHNG

2020-01-14T00:54:00.000-06:00 2020-01-14T14:42:00.000-06:00 Completed

2020-01-14T13:59:11.000-06:00 M-RECON

Please reconnect, customer home. Dilaer 347-471-3934 thanks, amber

2020-01-14T08:00:00.000-06:00 2020-01-14T15:44:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 931411805106, MR REMARK: MS Replace old remote meter. JB Installed new remote read meter. JB

307 F35 6224064164

9904862155 Reis,Michael (727) 645-9361

307 F35 9316046869

9314800000 MOORE,ROBERT (727) 326-2257

4835 TRAFFORD RD Batch System Jeff Becker

2019-12-29T19:06:49.000-06:00 M-EXCHNG

2020-01-08T19:06:00.000-06:00 2020-01-08T10:30:00.000-06:00 Completed

4822657515 Henrickson,Brett (727) 564-3962

2605 SWEETWOOD DR Lucity User William Stevens

2020-01-09T13:51:46.000-06:00 M-EXCHNG

2020-01-09T13:47:00.000-06:00 2020-01-09T14:21:00.000-06:00 Completed

4732 LONGWOOD AVE Lucity User William Stevens

2020-01-09T13:51:44.000-06:00 M-EXCHNG

2020-01-09T13:48:00.000-06:00 2020-01-09T14:24:00.000-06:00 Completed

307 F35 4175708234

2020-01-09T10:11:13.000-06:00 M-ON

Please take start read and turn on. Waiver in office. Kristen can be reached at 727-755-8382. ThanksAcctAlert:

2020-01-10T18:00:00.000-06:00 2020-01-10T09:39:00.000-06:00 Completed

307 F35 3367433227

1285984256 BRADEN,EVA (727) 614-2463



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5710005582 HUNTER,CATHERINE M (727) 269-6060

4620 TROPICAL LN Lorie Mayeski

2020-01-02T11:05:13.000-06:00 HIBILL

Customer will be home 1-3-2020. Call from Ms. Stephanie Jones. Concerned over usage. Customer has lived here FULL TIME since 2013. It appears we have billed her for '0' 

usage January, 2019 and again March-August 2019 also '0' usage. Two System Estimatmes For September and October, 2019 and again 12-23-19 System Estimate. Customer 

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Read 175130 No leak detected

307 F35 3632637217

2020-01-06T13:08:51.000-06:00 M-REREAD

Please reread this meter. Pasco County called saying that is was running backward on 1/2 when they got a read of 611000. Is this meter working correctly? smd

2020-01-07T00:00:00.000-06:00 2020-01-07T07:51:00.000-06:00 Completed

Read 611000

307 F35 2014027652

9786280747 Irons,Brandy (813) 580-6697

Please take start read for new Echo, if necessary she can be reached at (423) 310-1203- Stephanie

2020-01-07T18:00:00.000-06:00 2020-01-07T08:00:00.000-06:00 Completed

307 F35 9569644086

0949012314 WALGREENS #12318

2480 US HWY 19 Susan Dipasquale William Stevens

2020-01-07T18:00:00.000-06:00 2020-01-07T08:09:00.000-06:00 Completed

307 F35 1390535887

6052869206 McNelley,Echo (813) 992-9756

4602 TARAY LN Stephanie Muniz William Stevens

2020-01-06T07:43:13.000-06:00 M-READ

2553 TEMPLEWOOD DR Kaamilya Pereira William Stevens

2020-01-06T13:20:13.000-06:00 M-OFF

Take final read and lock meter. Tag for new to apply. Ms. Payne 727-254-0697 if needed. Thanks.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

NO READ - Please reread meter for billing. Kim

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Read 364480

307 F35 4373229335

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Read 344000

307 F35 7610768551

0603179662 LEONARD,AMY (727) 600-1592

2624 BAYWOOD DR Kimberly Bennett

2020-01-03T10:19:17.000-06:00 M-NOREAD

Read 65700

307 F35 1866194154

1867800000 PSOMAS,MATILDA (727) 505-3949

2444 COOL RD Kimberly Bennett

2020-01-03T10:19:44.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

307 F35 8402769148

1110611876 Vanbeek,Martinus (774) 641-0109

4841 BLOSSOM DR Kimberly Bennett William Stevens

2020-01-03T10:20:42.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2020-01-03T18:00:00.000-06:00 2020-01-03T12:26:00.000-06:00 Completed

2520 TEMPLEWOOD DR Batch System William Stevens

2019-12-29T19:06:49.000-06:00 M-EXCHNG

1/3/20 - Emailed Jeff to check if ground meter was changed out or just remote? If remote read would be in line with ground meter. Kim

2020-01-03T19:06:00.000-06:00 2020-01-03T14:13:00.000-06:00 Completed

MR ID: 932966388882, MR REMARK: MS Install regular read meter and remove old remote. JB Last billable read =212300. Replaced non-functional meter. New meter badge # 

18098817 New read 10 Old read 212300



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read 586300

307 F35 4379888408

307 F35 1069304220

2621904401 APOLLO D,EVA (610) 721-8649

4641 ABDELLA LN Sabrena Cooper

2020-01-02T08:35:55.000-06:00 M-READ

PLEASE READ METER AND LEAVE SERVICE ON FOR NEW. IF NEEDED EVA CAN BE REACHED AT 610 721 8649 SNC

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

2784450014 LONG,BRIANNA (727) 415-2269

4705 TROPICAL LN Ann Graham

2019-12-16T10:15:24.000-06:00 M-READ

Please complete final read for old customer and start read for new customer Brianna 727-415-2269. Thank you Ann CSR

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Read 872360

2517 CHANCERY DR Kelly Hagan

2020-01-02T07:42:22.000-06:00 M-ON

Turn on for new customer. awaiting waiver, Justine Christman, ph# 727-215-5365 -thanks, Kelly

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Read 3890

307 F35 0342377778

2020-01-02T15:19:24.000-06:00 M-ON

Please turn on for Pasco Rental, door tag on door , if necessary they can be reached at (813) 789-5002- Stephanie

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Read 376360

307 F35 3209467527

0217358023 Skyllas,Eudokia (727) 667-3303

1890882809 Ramsey,Terra (217) 918-1466

4719 LONGWOOD AVE Stephanie Muniz



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2521 TEMPLEWOOD DR Jennifer Akers Jeff Becker

2019-12-30T12:47:30.000-06:00 M-READ

Please take a reading and leave on for new. Cynthia can be reached at 727-366-1434. Thanks Jen

2019-12-31T18:00:00.000-06:00 2019-12-31T06:51:00.000-06:00 Completed

Read and leave on for new customer. JB

2019-12-11T13:21:00.000-06:00 M-READ

Please take a reading and leave on for new. Natalie can be reached at 443-616-7473. Thanks Jen

2019-12-31T18:00:00.000-06:00 2019-12-31T06:44:00.000-06:00 Completed

Read and leave on for new customer. JB

307 F35 9523525314

6026081584 STOOP,CYNTHIA (727) 366-1434

Please read for billing and check for leaks. Tag door if leak found. Thank you.

2019-12-31T20:00:00.000-06:00 2019-12-31T06:56:00.000-06:00 Completed

Read is correct, no leaks shown at this time. JB

307 F35 8257885872

1449300748 MARRERO,NATALIE (443) 616-7473

4737 BLOSSOM DR Jennifer Akers Jeff Becker

2019-12-31T20:00:00.000-06:00 2019-12-31T06:48:00.000-06:00 Completed

Locked off and tagged for new customer. JB

307 F35 0193604452

0194800000 BUSHOUSE,RONALD J.

4950 LEMONWOOD LOOP Agnes Sverida Jeff Becker

2019-12-30T14:07:59.000-06:00 M-REREAD

1890882809 Ramsey,Terra (217) 918-1466

4719 LONGWOOD AVE Reginald Jerome Jeff Becker

2019-12-20T11:05:03.000-06:00 M-OFF

Take final read and lock meter.Rag door for new to apply.Matyann S. at 727638-3834.Thanks,REggie



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-29T19:06:00.000-06:00 2019-12-30T10:25:00.000-06:00 Completed

MR ID: 036963229352, MR REMARK: LG Read for billing. JB

2019-12-29T19:06:00.000-06:00 2019-12-30T10:08:00.000-06:00 Completed

MR ID: 417811982591, MR REMARK: GF Read for billing. JB

307 F35 0363696216

7032155411 Martinez,Ingrid (727) 281-0146

4809 TRAFFORD RD Batch System Jeff Becker

2019-12-29T19:06:49.000-06:00 M-WARN

Read and leave on for new customer. JB

307 F35 4173772418

4822657515 Henrickson,Brett (727) 564-3962

2605 SWEETWOOD DR Batch System Jeff Becker

2019-12-29T19:06:49.000-06:00 M-REREAD

307 F35 1796947419

5522905412 Baudoin, Jonathan (715) 417-1382

5014 COUGAR LOOP Yoleydis Gonzalez Jeff Becker

2019-12-27T15:06:51.000-06:00 M-READ

Take a read- Leave on for new customer. Customer Contact Kristen 813-486-2839. Thank you! Yoly

2019-12-30T18:00:00.000-06:00 2019-12-30T10:54:00.000-06:00 Completed

3596768005 HIGGINS,TIFFANY (727) 712-6181

4614 AEGEAN AVE Reginald Jerome Jeff Becker

2019-12-27T16:09:56.000-06:00 M-ON

Turn on service for new customer.** Tiffany Higgins at 727-712-6181.Thanks,Reggie I saved the waiver in efile already.Regie

2019-12-30T20:00:00.000-06:00 2019-12-30T10:13:00.000-06:00 Completed

Turned on for new customer. JB

307 F35 3429544865



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 973050439603, MR REMARK: AP Read for billing. JB

307 F35 4842135487

4397269822 Perez,Maria (813) 850-2872

2509 LIMEWOOD DR Batch System Jeff Becker

2019-12-29T19:06:49.000-06:00 M-WARN

2019-12-29T19:06:00.000-06:00 2019-12-30T10:00:00.000-06:00 Completed

2070095797 Nannini,Matthew (727) 280-3309

2517 LIMEWOOD DR Batch System Jeff Becker

2019-12-29T19:06:49.000-06:00 M-WARN

2019-12-29T19:06:00.000-06:00 2019-12-30T09:58:00.000-06:00 Completed

MR ID: 574878919721, MR REMARK: AP Read for billing. JB

2306 CHANCERY DR Batch System Jeff Becker

2019-12-29T19:06:49.000-06:00 M-WARN

2019-12-29T19:06:00.000-06:00 2019-12-30T10:40:00.000-06:00 Completed

MR ID: 844320987142, MR REMARK: LG Read for billing. JB

307 F35 5745364457

2019-12-29T19:06:49.000-06:00 M-WARN

2019-12-29T19:06:00.000-06:00 2019-12-30T10:19:00.000-06:00 Completed

MR ID: 290062166352, MR REMARK: AP Read for billing. JB

307 F35 8447760024

8247374384 Kelly,Dana (813) 531-3394

307 F35 2909281972

7345460846 BIKERSCAP INC (813) 574-6565

4614 TROPICAL LN Batch System Jeff Becker



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4833 BONTON DR Sandra Soto Jeff Becker

2019-12-18T10:14:29.000-06:00 M-READ

Take start read for Rhonda # 727-236-0054, and leave on for new customer, Thank you, Sandra

2019-12-19T20:00:00.000-06:00 2019-12-19T06:28:00.000-06:00 Completed

2019-12-20T16:07:51.000-06:00 M-ON

Turn on for new customer. awaiting Waiver, Shawn MacDougall, Ph# 727-204-5912 -thanks, Kelly

2019-12-23T00:00:00.000-06:00 2019-12-23T07:22:00.000-06:00 Completed

Turned on for new customer. House valve is turned off. Tagged house. JB

307 F35 4617035814

0729340008 Dean,Rhonda (727) 236-0054

Please take start read and turn on services. Customer will be present. Call in advance. Customer is 15 minutes away/ Dale 727 919 1087 / CSR-ChariceAcctAlert:

2019-12-26T20:00:00.000-06:00 2019-12-26T08:47:00.000-06:00 Completed

307 F35 1161960832

2176556736 MacDougall,Shawn (727) 204-5912

4640 ABDELLA LN Kelly Hagan Jeff Becker

2019-12-29T19:06:00.000-06:00 2019-12-30T09:52:00.000-06:00 Completed

MR ID: 605510873067, MR REMARK: LG Read for billing. JB

307 F35 2680654174

9859785390 DULSKI,STEPHANIE (727) 692-9790

4627 ABDELLA LN Charice Mackey Watson William Stevens

2019-12-23T11:02:56.000-06:00 M-ON

307 F35 6052723404

6807282556 PEREZ,YUTMILA (813) 562-8370

2618 LIMEWOOD DR Batch System Jeff Becker

2019-12-29T19:06:49.000-06:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Turn on for new customer. waiver signed, on file , Olga Cruz, ph# 727-238-1288 -thanks, KellyAcctAlert:

2019-12-18T18:00:00.000-06:00 2019-12-18T06:50:00.000-06:00 Completed

2019-12-18T19:00:00.000-06:00 2019-12-18T09:02:00.000-06:00 Completed

No access, tagged house. JB

307 F35 2311365011

6008048075 Cruz,Olga (727) 238-1288

4909 FRUITWOOD LOOP Kelly Hagan Jeff Becker

2019-12-17T09:05:17.000-06:00 M-ON

307 F35 9170328933

0276800000 COLON,SAMUEL (727) 307-8745

4619 DARLINGTON RD Batch System William Stevens

2019-12-11T19:21:59.000-06:00 M-CUT

Severance:

307 F35 9177407851

0276800000 COLON,SAMUEL (727) 307-8745

4619 DARLINGTON RD Sandra Soto William Stevens

2019-12-18T12:31:09.000-06:00 M-RECON

can we verify status of water at premise, per cust states tech not seeing

2019-12-18T20:00:00.000-06:00 2019-12-18T12:37:00.000-06:00 Completed

8686159407 Breen,Rachel (727) 207-7253

2243 ARCADIA RD Sabrena Cooper William Stevens

2019-12-18T08:51:22.000-06:00 M-RECON

Please reconnect service. Tag on Door. If needed Amber can be reached at 727 359 4284 SNC

2019-12-18T20:00:00.000-06:00 2019-12-18T09:15:00.000-06:00 Completed

Read and leave on for new customer. JB

307 F35 7336918171



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

307 F35 1513258574

4620395128 Brzoska,Stephanie (727) 953-0756

4615 TROPICAL LN Lucity User William Stevens

2019-12-13T13:10:48.000-06:00 M-EXCHNG

2637775310 MERCER,SHERRY (715) 781-5903

4744 BONTON DR Lucity User William Stevens

2019-12-26T11:05:14.000-06:00 M-EXCHNG

2019-12-17T14:00:00.000-06:00 2019-12-26T11:09:00.000-06:00 Completed

4614 TROPICAL LN Stephanie Muniz William Stevens

2019-12-16T08:11:47.000-06:00 M-REREAD

Please re-read meter and check for leaks, Greg called dispute bill for usage he states its too high, please tag door with findings, if necessary he can be reached at (813) 574-

6565- Stephanie

2019-12-17T18:00:00.000-06:00 2019-12-17T12:25:00.000-06:00 Completed

307 F35 2957219173

2019-12-16T19:26:13.000-06:00 M-CUT

Severance:

2019-12-17T19:00:00.000-06:00 2019-12-17T08:58:00.000-06:00 Completed

307 F35 2903840236

7345460846 BIKERSCAP INC (813) 574-6565

1191880 is the correct read. Turned on for new customer. JB

307 F35 7337834471

8686159407 Breen,Rachel (727) 207-7253

2243 ARCADIA RD Batch System William Stevens



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4819 BONTON DR Amber Melendez William Stevens

2019-12-13T08:26:08.000-06:00 M-RECON

Please reconnect, pick up door tag. Thanks, Amber

2019-12-13T08:33:43.000-06:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Amy at 727-600-1592 - carl

2019-12-13T20:00:00.000-06:00 2019-12-13T10:08:00.000-06:00 Completed

307 F35 7579258866

6022211593 Romero,Javier (727) 247-7766

Pick up Tag and reconnect service, Janice Kendrick , ph#727-485-3497 - thanks, Kelly

2019-12-13T20:00:00.000-06:00 2019-12-13T08:58:00.000-06:00 Completed

Reconnected. JB

307 F35 7610088652

0603179662 LEONARD,AMY (727) 600-1592

2624 BAYWOOD DR Carl Crutchfield William Stevens

2019-12-16T18:00:00.000-06:00 2019-12-16T08:23:00.000-06:00 Completed

Turned on for new customer. JB

307 F35 7639302311

3838412757 Kendrick,Janice (727) 485-3497

2408 CHANCERY DR Kelly Hagan Jeff Becker

2019-12-13T08:13:53.000-06:00 M-RECON

307 F35 6493067965

6267933582 Hall,Jeffrey (727) 599-8214

2605 CHANCERY DR Shanika Wright Jeff Becker

2019-12-13T09:11:47.000-06:00 M-ON

Please turn on for Diane O'Callaghan 773-443-4110. Waiver on file. SWAcctAlert:

2019-12-17T08:00:00.000-06:00 2019-12-15T13:20:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-12-13T20:00:00.000-06:00 2019-12-13T15:38:00.000-06:00 Completed

307 F35 0274130114

4416587758 MINETT,BRANDY (727) 859-3399

4742 TRAFFORD RD Kelly Hagan William Stevens

2019-12-13T09:32:15.000-06:00 M-RECON

307 F35 9749353592

2955241105 Boykin,Jacob (727) 276-5125

4814 DARLINGTON RD Carl Crutchfield William Stevens

2019-12-13T12:44:23.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Jacob at 727-276-5125 - Carl

307 F35 9159278873

9420917911 ROSA-SANTIAGO,JAN (727) 601-2631

4832 BONTON DR Carl Crutchfield William Stevens

2019-12-13T09:13:40.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Jan at 727-601-2631 - carl

2019-12-13T20:00:00.000-06:00 2019-12-13T09:51:00.000-06:00 Completed

2267218917 RYAN,MICHAEL (727) 614-2742

4615 TARAY LN Patricia Askia William Stevens

2019-12-13T14:50:18.000-06:00 M-RECON

Please reconnect for customer will be present Michael he paid $117, conf# 105771838, 2267218917, 4615 TARAY LN, HOLIDAY, FL, 34690,Michaels contact (727) 614-2742 

Patricia

2019-12-13T20:00:00.000-06:00 2019-12-13T15:45:00.000-06:00 Completed

2019-12-13T20:00:00.000-06:00 2019-12-13T09:45:00.000-06:00 Completed

307 F35 6008202793



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

307 F35 2701546231

5644526502 JONES,KIARA (727) 645-3153

2342 ARCADIA RD Charice Mackey Watson William Stevens

2019-12-12T12:10:54.000-06:00 M-RECON

8677653817 Cortillo,Aura (727) 777-0068

4815 FOOTHILL DR Kelly Hagan William Stevens

2019-12-12T15:01:09.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Dominique Longworth , Ph#727-417-7793 please ensure connect , today 12/12/19- Kelly

2019-12-12T20:00:00.000-06:00 2019-12-12T15:36:00.000-06:00 Completed

4968 FRUITWOOD LOOP Carl Crutchfield William Stevens

2019-12-12T12:45:51.000-06:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Kalena - 727-643-8247 - carl

2019-12-12T20:00:00.000-06:00 2019-12-12T13:03:00.000-06:00 Completed

307 F35 7671830535

2019-12-11T09:01:11.000-06:00 TESTMTR

Thinh would like meter test. He can be reached at 813-298-4121

2019-12-13T20:00:00.000-06:00 2019-12-13T10:11:00.000-06:00 Completed

Meter tested to 98.7%. Meter test passed.

307 F35 8908970569

1891411104 WARREN-RIOS,KALENA (727) 643-8247

Pick up Tag and reconnect service, Brandy Minett , Ph# 727-229-0550- Kelly

2019-12-13T20:00:00.000-06:00 2019-12-13T09:59:00.000-06:00 Completed

307 F35 2820468238

6304786117 NGUYEN,THINH (813) 298-4121

2630 CHEVAL DR Dominique Greenfield William Stevens



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:4808 TRAFFORD RD Charice Mackey Watson William Stevens

2019-12-12T12:38:17.000-06:00 M-RECON

Please reconnect service. Customer will be present. Tony 813 863 0381 / CSR-Charice

2019-12-12T20:00:00.000-06:00 2019-12-12T12:47:00.000-06:00 Completed

307 F35 0578010279

0040856514 Montague,Taysia (727) 270-5904

Talisha will be present, she can be reached at 727-810-5552...tina

2019-12-12T20:00:00.000-06:00 2019-12-12T14:19:00.000-06:00 Completed

307 F35 8361939591

4389192952 Gomez,Tony (813) 704-9898

2427 COOL RD Charice Mackey Watson William Stevens

2019-12-12T20:00:00.000-06:00 2019-12-12T12:22:00.000-06:00 Completed

307 F35 8833831072

2408532986 Hoffmire,Talisha (727) 810-5552

2508 TEMPLEWOOD DR Tina Richardson William Stevens

2019-12-12T13:35:08.000-06:00 M-RECON

307 F35 2241961822

5659887763 SHEPPARD,MARLON (727) 916-1058

2324 CHANCERY DR Hayes Tiara William Stevens

2019-12-12T11:22:32.000-06:00 M-RECON

Please reconnect service.. tag on door.. Marlon contact # 727-916-1058- Tiara

Please reconnect service. Customer will be present. Kiara 727 645 3153 / CSR-Charice

2019-12-12T20:00:00.000-06:00 2019-12-12T12:30:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-12-12T20:00:00.000-06:00 2019-12-12T13:03:00.000-06:00 Completed

Spoke with customer, she stated that the water has a rotten egg odor, regardless of it being hot or cold. Checked external faucet, no odor or taste issue was detected. Informed 

customer of findings. This issue is possibly caused by the internal plumbing of the residence.

307 F35 2700513428

5644526502 JONES,KIARA (727) 645-3153

2342 ARCADIA RD Batch System Jeff Becker

307 F35 8900000953

1891411104 WARREN-RIOS,KALENA (727) 643-8247

4968 FRUITWOOD LOOP Carl Crutchfield William Stevens

2019-12-12T12:48:53.000-06:00 M-SIO Taste or Odor in the Water

Customer complained about smell of water said it smells like sewer - Can we please investigate - Customer contact Kalena at 727-643-8247 - carl

307 F35 2469846334

2031502373 Sanders,Evan (727) 612-0418

4719 BONTON DR Jennifer Akers William Stevens

2019-12-12T14:08:23.000-06:00 M-RECON

Evan has paid and tag is on the door if we can please reconnect. He can be reached at 727-612-0418. Thanks Jen

2019-12-12T20:00:00.000-06:00 2019-12-12T14:42:00.000-06:00 Completed

2619443951 Belliveau,Jessica (727) 348-5352

4627 TROPICAL LN Kelly Hagan William Stevens

2019-12-12T14:40:05.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Jessica Belliveau , Ph#727-348-5352 - Kelly

2019-12-12T20:00:00.000-06:00 2019-12-12T14:49:00.000-06:00 Completed

2019-12-12T10:17:07.000-06:00 M-RECON

Please reconnect service. Customer will be present and will sign door in case she leaves before your arrival. Taysia 727 270 5904 / CSR-Charice

2019-12-12T20:00:00.000-06:00 2019-12-12T10:56:00.000-06:00 Completed

307 F35 6312103803



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

307 F35 1160051199

2176556736 MacDougall,Shawn (727) 204-5912

7162348528 LAZRI,QERIM (727) 505-8238

2552 TEMPLEWOOD DR Batch System Jeff Becker

2019-12-11T19:21:59.000-06:00 M-CUT

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T08:55:00.000-06:00 Completed

Turned off and tagged. JB

2624 BAYWOOD DR Batch System Jeff Becker

2019-12-11T19:21:59.000-06:00 M-CUT

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T09:02:00.000-06:00 Completed

363080 is the correct read. Turned off and tagged. JB

307 F35 5232133000

2019-12-11T19:21:59.000-06:00 M-CUT

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T09:16:00.000-06:00 Completed

Turned off and tagged. JB

307 F35 7619403518

0603179662 LEONARD,AMY (727) 600-1592

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T08:39:00.000-06:00 Completed

Turned off and tagged. JB

307 F35 6003508932

2267218917 RYAN,MICHAEL (727) 614-2742

4615 TARAY LN Batch System Jeff Becker

2019-12-11T19:21:59.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-11T19:21:59.000-06:00 M-CUT

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T09:22:00.000-06:00 Completed

House is empty locked off and tagged. JB

307 F35 8361332090

4389192952 Gomez,Tony (813) 704-9898

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T08:50:00.000-06:00 Completed

Turned off and tagged. JB

307 F35 3420005263

3596768005 HIGGINS,TIFFANY (727) 712-6181

4614 AEGEAN AVE Batch System Jeff Becker

2019-12-12T19:00:00.000-06:00 2019-12-12T09:27:00.000-06:00 Completed

Locked off and tagged. JB

307 F35 8838615418

2408532986 Hoffmire,Talisha (727) 810-5552

2508 TEMPLEWOOD DR Batch System Jeff Becker

2019-12-11T19:21:59.000-06:00 M-CUT

Locked off and tagged. JB

307 F35 6319169831

2619443951 Belliveau,Jessica (727) 348-5352

4627 TROPICAL LN Batch System Jeff Becker

2019-12-11T19:21:59.000-06:00 M-CUT

Severance:

4640 ABDELLA LN Batch System Jeff Becker

2019-12-11T19:21:59.000-06:00 M-CUT

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T09:07:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-12-12T19:00:00.000-06:00 2019-12-12T08:30:00.000-06:00 Completed

Turned off and tagged. JB

307 F35 7639023824

Turned off and tagged. JB

307 F35 8826011240

6977038505 SPEAR,MEGAN

4925 ANN DR Batch System Jeff Becker

2019-12-11T19:21:59.000-06:00 M-CUT

Severance:

307 F35 8905114670

1891411104 WARREN-RIOS,KALENA (727) 643-8247

4968 FRUITWOOD LOOP Batch System Jeff Becker

2019-12-11T19:21:59.000-06:00 M-CUT

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T08:23:00.000-06:00 Completed

9859785390 DULSKI,STEPHANIE (727) 692-9790

4627 ABDELLA LN Batch System Jeff Becker

2019-12-11T19:21:59.000-06:00 M-CUT

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T09:11:00.000-06:00 Completed

House is for rent. Locked off and tagged. JB

2427 COOL RD Batch System Jeff Becker

2019-12-11T19:21:59.000-06:00 M-CUT

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T08:43:00.000-06:00 Completed

Turned off and tagged. JB

307 F35 2688170697



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:307 F35 2462067278

0909702216 Cunningham,Katie (727) 420-0455

4812 LONGWOOD AVE Batch System William Stevens

2019-12-11T19:21:59.000-06:00 M-CUT

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T08:58:00.000-06:00 Completed

4814 DARLINGTON RD Batch System William Stevens

2019-12-11T19:21:59.000-06:00 M-CUT

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T09:43:00.000-06:00 Completed

307 F35 5669124185

2019-12-11T19:21:59.000-06:00 M-CUT

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T08:09:00.000-06:00 Completed

307 F35 9746667447

2955241105 Boykin,Jacob (727) 276-5125

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T09:34:00.000-06:00 Completed

307 F35 9157012495

9420917911 ROSA-SANTIAGO,JAN (727) 601-2631

4832 BONTON DR Batch System William Stevens

3838412757 Kendrick,Janice (727) 485-3497

2408 CHANCERY DR Batch System William Stevens

2019-12-11T19:21:59.000-06:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-11T19:21:59.000-06:00 M-CUT

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T09:15:00.000-06:00 Completed

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T08:22:00.000-06:00 Completed

307 F35 0274101683

4416587758 MINETT,BRANDY (727) 859-3399

4742 TRAFFORD RD Batch System William Stevens

2019-12-12T19:00:00.000-06:00 2019-12-12T08:39:00.000-06:00 Completed

307 F35 7578361411

6022211593 Romero,Javier (727) 247-7766

4819 BONTON DR Batch System William Stevens

2019-12-11T19:21:59.000-06:00 M-CUT

307 F35 7679533238

8677653817 Cortillo,Aura (727) 777-0068

4815 FOOTHILL DR Batch System William Stevens

2019-12-11T19:21:59.000-06:00 M-CUT

Severance:

2031502373 Sanders,Evan (727) 612-0418

4719 BONTON DR Batch System William Stevens

2019-12-11T19:21:59.000-06:00 M-CUT

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T08:29:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-12T18:00:00.000-06:00 2019-12-12T12:34:00.000-06:00 Completed

307 F35 8829761254

6977038505 SPEAR,MEGAN

4925 ANN DR Ann Graham William Stevens

2019-12-12T11:22:04.000-06:00 M-RECON

Please reconnect service. Customer Megan 269-419-7006 will be present. Thank you Ann CSR

307 F35 5232001769

7162348528 LAZRI,QERIM (727) 505-8238

2552 TEMPLEWOOD DR Stephanie Muniz William Stevens

2019-12-12T11:36:59.000-06:00 M-RECON

Please reconnect for Qerim, he will sign tag and leave on door, if necessary he can be reached at (727) 505-8238- Stephanie

2019-12-12T18:00:00.000-06:00 2019-12-12T12:16:00.000-06:00 Completed

0040856514 Montague,Taysia (727) 270-5904

4808 TRAFFORD RD Batch System William Stevens

2019-12-11T19:21:59.000-06:00 M-CUT

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T09:23:00.000-06:00 Completed

2324 CHANCERY DR Batch System William Stevens

2019-12-11T19:21:59.000-06:00 M-CUT

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T09:05:00.000-06:00 Completed

307 F35 0570826265

307 F35 2247336484

5659887763 SHEPPARD,MARLON (727) 916-1058



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6304786117 NGUYEN,THINH (813) 298-4121

2630 CHEVAL DR Jennifer Akers William Stevens

2019-12-09T08:47:12.000-06:00 HIBILL

Can we please reread and check for leaks? I think the meter was overread as Mr. Nguyen is usually in the 3000 to 4000 gallon range and the last reading was over 20000. He 

can be reached at 813-298-4121. He says the meter is in the back yard and he will have gate open for us and can you tag door with results? Thanks Jen

2019-12-10T20:00:00.000-06:00 2019-12-10T11:05:00.000-06:00 Completed

No leak was detected at the time of this visit. WS

4846 BONTON DR Lucity User William Stevens

2019-12-11T14:30:23.000-06:00 M-EXCHNG

2019-12-11T14:28:00.000-06:00 2019-12-11T14:53:00.000-06:00 Completed

307 F35 2823882082

2019-12-10T12:16:49.000-06:00 M-REREAD

Please re read meter for billing as meter reads are off. Tag door if possible findings of leak. Stephanie 207-479-3309. Thank you! Ewan

2019-12-11T20:00:00.000-06:00 2019-12-11T08:16:00.000-06:00 Completed

307 F35 2056082723

2914913530 FLANAGAN,ANDREW (727) 937-5375

2019-12-12T15:15:00.000-06:00 2019-12-12T15:27:00.000-06:00 Completed

307 F35 0751819246

3871109679 WILSON,STEPHANIE L (207) 479-3309

4802 BONTON DR Ewan Dehnert William Stevens

307 F35 8539782408

8538800000 TOMPKINS,DAVID (727) 243-8585

4911 ERNIE'S CT Lucity User William Stevens

2019-12-12T15:20:24.000-06:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-11-14T14:16:00.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Rayna Jarrell, Ph#727-940-3769 thanks, Kelly

2019-12-05T18:00:00.000-06:00 2019-12-05T09:37:00.000-06:00 Completed

Please take start read for new customers. Luciana 203 858 7252 / CSR-Charice

2019-12-06T18:00:00.000-06:00 2019-12-06T08:08:00.000-06:00 Completed

307 F35 6494932823

6267933582 Hall,Jeffrey (727) 599-8214

2605 CHANCERY DR Kelly Hagan William Stevens

2019-12-10T18:00:00.000-06:00 2019-12-10T11:15:00.000-06:00 Completed

307 F35 9522803143

6026081584 STOOP,CYNTHIA (727) 366-1434

2521 TEMPLEWOOD DR Charice Mackey Watson William Stevens

2019-12-05T15:42:48.000-06:00 M-READ

Turned on for new customer. JB

307 F35 4175127095

4822657515 Henrickson,Brett (727) 564-3962

2605 SWEETWOOD DR Stephanie Muniz William Stevens

2019-12-09T09:01:59.000-06:00 M-ON

Please turn on for new Brett, he will be home, if necessary he can be reached at (727) 564-3962- StephanieAcctAlert:

307 F35 8581282337

8689077945 Worm-John,Aletha (727) 657-0940

2546 SWEETWOOD DR Kelly Hagan Jeff Becker

2019-12-09T15:18:26.000-06:00 M-ON

Turn on for new customer. Customer Present. Phuong Nguyen, ph# 352-397-1277- KellyAcctAlert:

2019-12-10T18:00:00.000-06:00 2019-12-10T12:28:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-12-04T18:00:00.000-06:00 2019-12-04T15:02:00.000-06:00 Completed

307 F35 3829198218

0135388918 Pasco Storage (727) 938-8208

4616 DARLINGTON RD Janice Williams William Stevens

2019-12-04T11:30:07.000-06:00 M-SIO Water Main Break

please check premise contractor hit a water main and can not find the shut off. Issued service investigation for 12/4/2019. cust states that shut off is not where it is supposed to 

be. Steve @813-508-1532, thanks Janice cr

307 F35 2313331057

6008048075 Cruz,Olga (727) 238-1288

4909 FRUITWOOD LOOP Jennifer Akers William Stevens

2019-12-03T09:43:55.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Tiffany can be reached at 267-596-3498. Thanks Jen

2019-12-04T18:00:00.000-06:00 2019-12-04T15:00:00.000-06:00 Completed

8317473909 BALDINGER,DIANE

4551 DARLINGTON RD Lisa August William Stevens

2019-12-04T10:07:07.000-06:00 VACANCY

ILLEGAL USE ON VACANT ACCOUNT. PLEASE TURN OFF METER AND LOCK, IF POSSIBLE. THANK YOU, LISA

2019-12-05T00:00:00.000-06:00 2019-12-05T10:05:00.000-06:00 Completed

Meter is now off and locked.WS

4711 DARLINGTON RD Hayes Tiara William Stevens

2019-12-04T09:10:01.000-06:00 M-READ

Please take start read and leave on meter.. Joshua contact # 813-748-9011- Tiara

2019-12-05T18:00:00.000-06:00 2019-12-05T09:49:00.000-06:00 Completed

307 F35 2676844803

307 F35 7563148022

2958616823 MELTON,JOSHUA (813) 748-9011



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9774841253 CARLSON,KRYSTAL (813) 732-7473

4828 TRAFFORD RD Kaitlynn Gilbert William Stevens

2019-12-02T15:01:47.000-06:00 M-READ

Please take start read and leave on for new customer Nancy727-946-1203. Thank you Kaitlynn

4609 TROPICAL LN Ewan Dehnert William Stevens

2019-12-02T10:31:32.000-06:00 M-ON

Please turn on for new customer Esteban 786-226-3428. . Thank you! Ewan I saved the waiver in efile.Regie

2019-12-03T18:00:00.000-06:00 2019-12-03T11:04:00.000-06:00 Completed

307 F35 4719140749

2019-12-02T15:15:05.000-06:00 M-READ

Take final read for prevuious customer and leave on for new cudstomer Ms. O. Chynyuk at 727-992-5208.Thanks,Reggie

2019-12-03T20:00:00.000-06:00 2019-12-03T10:54:00.000-06:00 Completed

307 F35 0617754619

0383915127 PALIN,LARRY (727) 399-1825

Take final read for previous customer.Leave on for new cusrirtomer William S. at 727-207-5092.Thanks,Reggoe

2019-12-03T20:00:00.000-06:00 2019-12-03T10:58:00.000-06:00 Completed

307 F35 9222192918

9255186380 Castro,Yahima (727) 776-0592

4608 AEGEAN AVE Reginald Jerome William Stevens

Contractor onsite repairing damaged service line. WS

307 F35 7130166781

5947723198 SCHROEDER,WILLIAM (727) 207-5092

4705 AEGEAN AVE Reginald Jerome William Stevens

2019-12-02T07:38:25.000-06:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-11-25T10:11:38.000-06:00 M-OFF

Take final read and lock meter, tag door for new to apply, Timothy requested services to stop,727) 485-6927, Patricia

2019-11-26T19:09:00.000-06:00 2019-11-26T10:23:00.000-06:00 Completed

MR ID: 162625774507, MR REMARK: BB 11/25- Need to get a lid. JB Replaced meter box lid. JB

307 F35 8582972228

8689077945 Worm-John,Aletha (727) 657-0940

2546 SWEETWOOD DR Patricia Askia Jeff Becker

2019-12-02T18:00:00.000-06:00 2019-12-02T09:17:00.000-06:00 Completed

Meter reading 1367250

307 F35 5329336527

8523318278 JUDYS NATURAL FOODS INC (727) 946-7175

2418 US HWY 19 Batch System Jeff Becker

2019-11-24T19:09:15.000-06:00 MTRBBOX

307 F35 5415622753

0407498790 Mastoris,Irene (561) 660-4791

4723 AEGEAN AVE Kaitlynn Gilbert William Stevens

2019-11-27T10:36:04.000-06:00 M-READ

Please take start read and leave on for new customer. Irene 561-660-4791. Thank you Kaitlynn

307 F35 4715889487

9774841253 CARLSON,KRYSTAL (813) 732-7473

4828 TRAFFORD RD Kaitlynn Gilbert William Stevens

2019-11-27T10:33:51.000-06:00 M-OFF

Please take final read and turn off meter. Irene 561-660-4791. Kaitlynn

2019-12-02T18:00:00.000-06:00 2019-12-02T13:17:00.000-06:00 Completed

2019-12-03T18:00:00.000-06:00 2019-12-03T07:18:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

MR ID: 571345787880, MR REMARK: AP Read for billing. JB

307 F35 0369692179

7032155411 Martinez,Ingrid (727) 281-0146

4809 TRAFFORD RD Batch System Jeff Becker

2019-11-24T19:09:15.000-06:00 M-WARN

307 F35 2440464814

3902672842 KYRIAZIS,ANGELA (727) 831-4666

2312 CHANCERY DR Batch System Jeff Becker

2019-11-24T19:09:15.000-06:00 M-WARN

2019-11-24T19:09:00.000-06:00 2019-11-25T11:33:00.000-06:00 Completed

9603162651 Sawvell,Kristen (813) 388-3400

4814 BONTON DR Batch System Jeff Becker

2019-11-24T19:09:15.000-06:00 M-REREAD

2019-11-24T19:09:00.000-06:00 2019-11-25T11:39:00.000-06:00 Completed

MR ID: 566769309476, MR REMARK: GF Read for billing. JB

4847 AEGEAN AVE Kelly Hagan Jeff Becker

2019-11-22T07:36:07.000-06:00 M-READ

Take Final read and leave on for new customer, John Birch , ph# 727-385-6547 -Kelly

2019-11-25T18:00:00.000-06:00 2019-11-25T11:25:00.000-06:00 Completed

Read and leave on for new customer. JB

307 F35 1556223167

2019-11-26T18:00:00.000-06:00 2019-11-26T10:41:00.000-06:00 Completed

Locked off and tagged for new customer. JB

307 F35 6566938935

4066410555 TURNER,AMANDA (865) 386-5463



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9882983136 Dave's Tractor LLC (727) 258-1388

4620 DARLINGTON RD Sandra Soto Jeff Becker

2019-11-19T12:19:45.000-06:00 M-ON

4608 AEGEAN AVE Vincent Hicks Jeff Becker

2019-11-20T11:07:02.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-11-21T20:00:00.000-06:00 2019-11-21T11:58:00.000-06:00 Completed

Tagged house, talked to the neighbor said they moved out. JB

307 F35 7160460628

2019-11-24T19:09:15.000-06:00 M-WARN

2019-11-24T19:09:00.000-06:00 2019-11-25T12:15:00.000-06:00 Completed

MR ID: 851337510854, MR REMARK: LG Read for billing. JB

307 F35 9225473341

9255186380 Castro,Yahima (727) 776-0592

2019-11-24T19:09:00.000-06:00 2019-11-25T12:07:00.000-06:00 Completed

MR ID: 205976599159, MR REMARK: AP Read is 191410. Read is Correct. JB

307 F35 5116626954

4754093556 Barca,Anne (727) 644-1496

4802 FOOTHILL DR Batch System Jeff Becker

2019-11-24T19:09:00.000-06:00 2019-11-25T12:20:00.000-06:00 Completed

MR ID: 036194773479, MR REMARK: LG Read for billing. JB

307 F35 0754407049

3871109679 WILSON,STEPHANIE L (207) 479-3309

4802 BONTON DR Batch System Jeff Becker

2019-11-24T19:09:15.000-06:00 M-WARN



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-11-14T07:56:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

Contractor doing work turned meter on illegally, turned back off and told worker on site to have company call and set up account. JB

307 F35 1287363321

1286800000 STANLEY,HELEN (727) 938-4499

4618 ABDELLA LN Carl Crutchfield William Stevens

2019-11-14T19:00:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

spoke with customer. WS Locked off and tagged. JB

307 F35 7162896900

9882983136 Dave's Tractor LLC (727) 258-1388

4620 DARLINGTON RD Lucity User

2019-11-14T08:00:39.000-06:00 M-SIO General Investigation

Reconnected. JB

307 F35 9187745342

9921748434 Seijas,Fransisco (727) 421-6198

4942 DARLINGTON RD Batch System

2019-11-11T19:23:06.000-06:00 M-CUT

Severance: |AcctAlert:

307 F35 9183991683

9921748434 Seijas,Fransisco (727) 421-6198

4942 DARLINGTON RD Kelly Hagan Jeff Becker

2019-11-15T13:59:02.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Francisco Seijas , Ph#727-421-6198 - Kelly

2019-11-18T20:00:00.000-06:00 2019-11-18T13:17:00.000-06:00 Completed

Turn meter back on for Dave # 727-258-1388, cust to be present, Thank you, SandraAcctAlert:

2019-11-20T20:00:00.000-06:00 2019-11-20T09:57:00.000-06:00 Completed

Turned on for new customer. JB



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

307 F35 7135460981

5947723198 SCHROEDER,WILLIAM (727) 207-5092

4705 AEGEAN AVE Kelly Hagan William Stevens

307 F35 3881734474

3095108934 MAROTTA,RACHEL (727) 916-0129

4938 LEMONWOOD LOOP Sabrena Cooper William Stevens

2019-11-08T08:58:43.000-06:00 M-RECON

Please reconnect service. Customer is Present. If needed Anthony can be reached at 727 916 0429 SNC|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T09:54:00.000-06:00 Completed

0135388918 Pasco Storage (727) 938-8208

4616 DARLINGTON RD Charice Mackey Watson William Stevens

2019-11-07T13:46:47.000-06:00 CHK STAT

Please check the area to confirm if there is a Domestic well within 1000 feet and a Fire hydrant within 500 feet of property. Please provide update to customer. Angie - 

813.695.0780 / CSR - Charice|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T10:01:00.000-06:00 Completed

Well 2 Orangewood, is within the 1000 foot range, and there is a hydrant at the well. WS

2508 LIMEWOOD DR Reginald Jerome William Stevens

2019-11-05T14:36:51.000-06:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Lynne Grammenos at 718-545-8756.Thanks,Reggie|AcctAlert:

2019-11-12T20:00:00.000-06:00 2019-11-12T08:31:00.000-06:00 Completed

307 F35 3821178943

2019-11-12T09:20:34.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Dawn at 727-938-4499 - Carl|AcctAlert:

2019-11-13T18:00:00.000-06:00 2019-11-13T08:51:00.000-06:00 Completed

307 F35 6066281112

0935914173 Manis,Michael (727) 831-8663



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7033614275 Cassady,Andrea (727) 992-6918

4653 DARLINGTON RD Charice Mackey Watson William Stevens

2019-11-05T07:25:10.000-06:00 M-ON

Please take start read and turn on service for new customer. Customer will be present. Timothy Hollywood 352-875-2520 or Neil Polland 727-236-7813. Call in Advance / CSR - 

ChariceAcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T08:09:00.000-06:00 Completed

Meter reading 414920

307 F35 8725612406

2019-11-06T15:22:02.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results and/ or speak w/ customer. Thanks|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T07:47:00.000-06:00 Completed

Meter reading 117310 No leak detected at the time of this visit. WS

307 F35 0867525298

0194714016 Eaton,John (727) 514-7989

Please take start read for new customer, account # 0135388918 and Take Stop Read for old customer account # 3414365046 for the same address. Angie 813.695.0780 / CSR 

- Charice|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T10:01:00.000-06:00 Completed

307 F35 0145034764

8181129129 Mach,Thien (727) 877-9331

2623 CHEVAL DR Zakia Bouldin William Stevens

2019-11-08T18:00:00.000-06:00 2019-11-08T09:58:00.000-06:00 Completed

307 F35 3824755406

0135388918 Pasco Storage (727) 938-8208

4616 DARLINGTON RD Charice Mackey Watson William Stevens

2019-11-07T13:56:57.000-06:00 M-READ

2019-11-07T13:31:12.000-06:00 M-ON

Turn on for new customer. waiver on file , Diana Ph# 727-937-0107-thanks, Kelly|AcctAlert:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T15:17:00.000-05:00 Completed

Meter reading 1002610

307 F35 5115183866

4754093556 Barca,Anne (727) 644-1496

2019-11-04T20:00:00.000-06:00 2019-11-04T09:43:00.000-06:00 Completed

Locked off and tagged to call the office and setup account. JB

307 F35 8832280541

3056509670 BOSHERS,NICOLE (850) 264-5719

4934 ERNIE'S CT Kimberly Bennett William Stevens

2019-10-31T09:37:41.000-05:00 M-NOREAD

meter reading 63150 Very slow leak detected.

307 F35 0868587549

0194714016 Eaton,John (727) 514-7989

4653 DARLINGTON RD Lisa Silva Jeff Becker

2019-11-01T13:51:51.000-05:00 M-WARN

There is usage on the meter. No one has set up service. Tag the door asking customer to call office to set up service. Please document the current read. Thank you.|AcctAlert:

307 F35 6497985272

6267933582 Hall,Jeffrey (727) 599-8214

2605 CHANCERY DR Zakia Bouldin William Stevens

2019-11-04T15:56:33.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T11:05:00.000-06:00 Completed

4847 LONGWOOD AVE Lucity User William Stevens

2019-11-06T10:51:07.000-06:00 M-EXCHNG

2019-11-06T10:47:00.000-06:00 2019-11-06T11:46:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter reading 14200

307 F35 5340583309

307 F35 7615407777

5920815215 SHEAFFER,SAMANTHA (727) 301-3528

4603 TROPICAL LN Kimberly Bennett William Stevens

2019-10-31T09:31:23.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T07:25:00.000-05:00 Completed

1077800000 FIELDS,D R (727) 836-0437

2434 COOL RD Kimberly Bennett William Stevens

2019-10-31T09:17:31.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T13:53:00.000-05:00 Completed

Meter reading 24740

2450 COOL RD Kimberly Bennett William Stevens

2019-10-31T09:24:05.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-10-31T15:14:00.000-05:00 Completed

Meter reading 45290

307 F35 1077126036

2019-10-31T09:25:51.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T07:09:00.000-05:00 Completed

Meter reading 14350

307 F35 4763880260

0196477248 PSOMAS,EMMANEUL (727) 326-2760

4802 FOOTHILL DR Kimberly Bennett William Stevens



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4808 FOOTHILL DR Sabrena Cooper William Stevens

2019-10-31T15:21:51.000-05:00 M-READ

Please read meter and leave on for new. If needed Angelica Rivera can be reached at 704 310 1773 SNC|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T07:14:00.000-05:00 Completed

Meter reading 1097140

307 F35 9476199681

2019-10-28T08:36:33.000-05:00 M-OFF

Take final read and lock meter Tag door for new to apply - Vincent|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T07:41:00.000-05:00 Completed

Meter reading 279120 Off and locked

307 F35 0195098510

6817251369 RIVERA,ANGELICA (704) 310-1773

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T07:33:00.000-05:00 Completed

Meter reading 1316500

307 F35 6724897953

9411073713 BASTEDO,DARIN (727) 485-4374

4609 TARAY LN Amon Vincent William Stevens

2019-11-01T18:00:00.000-05:00 2019-10-31T15:18:00.000-05:00 Completed

Meter reading 1006060

307 F35 8195411727

8196800000 ARNOLD,CHRISTOPHER (727) 639-1704

4546 TARAY LN Kimberly Bennett William Stevens

2019-10-31T09:32:20.000-05:00 M-NOREAD

7590105461 HOLT,TERRI (219) 669-4495

2547 LIMEWOOD DR Kimberly Bennett William Stevens

2019-10-31T09:40:46.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T13:55:00.000-05:00 Completed

Meter reading 1306260

2019-10-31T18:00:00.000-05:00 2019-10-31T13:13:00.000-05:00 Completed

Meter reading 411220

307 F35 6899608282

7440514446 Frost,David (727) 465-6397

4627 TARAY LN Kimberly Bennett William Stevens

2019-10-31T09:28:53.000-05:00 M-NOREAD

307 F35 0359135120

0354800000 SHIBLE,STANELY J (727) 492-7199

4826 BONTON DR Kimberly Bennett William Stevens

2019-10-31T09:15:50.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

307 F35 9568277856

0949012314 WALGREENS #12318

2480 US HWY 19 Kimberly Bennett Israel Rojas

2019-10-31T09:39:53.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T10:47:00.000-05:00 Completed

9477800000 YOPP,JERI (727) 940-6783

2406 COOL RD Kimberly Bennett William Stevens

2019-10-31T08:33:01.000-05:00 M-REREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T13:58:00.000-05:00 Completed

Meter reading 423820



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: meter reading 7600

307 F35 8822996022

6977038505 SPEAR,MEGAN

4925 ANN DR Kimberly Bennett William Stevens

2019-10-31T09:32:52.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T12:32:00.000-05:00 Completed

7032155411 Martinez,Ingrid (727) 281-0146

4809 TRAFFORD RD Kimberly Bennett William Stevens

2019-10-31T09:16:49.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T14:30:00.000-05:00 Completed

Meter reading 1004790

4551 ABDELLA LN Kimberly Bennett William Stevens

2019-10-31T09:27:52.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T14:09:00.000-05:00 Completed

Meter reading 496430

307 F35 0366061403

2019-10-31T09:22:51.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T14:21:00.000-05:00 Completed

Meter reading 927880

307 F35 6624181163

1838864695 PAULINO,YANILDIA (727) 333-0079

307 F35 3751740298

3756800000 ATKINSON,STEPHANIE I (727) 641-3745

4711 ABDELLA LN Kimberly Bennett William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4626 TROPICAL LN Kimberly Bennett William Stevens

2019-10-31T09:30:18.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T13:40:00.000-05:00 Completed

Meter reading 366020

2019-10-31T09:38:08.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T12:38:00.000-05:00 Completed

Meter reading 756610

307 F35 7012430863

2386643060 KLYCZEK,RACHEL (727) 480-7427

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T12:56:00.000-05:00 Completed

Meter reading 66506

307 F35 9032576489

0679813336 IGLESIA DE DIOS PENTECOSTAL 

M.I.

(727) 320-4298

4801 ANN DR Kimberly Bennett William Stevens

2019-10-31T18:00:00.000-05:00 2019-10-31T14:44:00.000-05:00 Completed

Meter reading 1104520

307 F35 5561101765

4456204837 Johnson,Donald (361) 704-2247

4724 BLOSSOM DR Kimberly Bennett William Stevens

2019-10-31T09:27:26.000-05:00 M-NOREAD

307 F35 2826251313

6304786117 NGUYEN,THINH (813) 298-4121

2630 CHEVAL DR Kimberly Bennett William Stevens

2019-10-31T09:19:25.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T12:51:00.000-05:00 Completed

2019-10-31T18:00:00.000-05:00 2019-10-31T15:02:00.000-05:00 Completed

Meter reading 88670

307 F35 8404447081

1110611876 Vanbeek,Martinus (774) 641-0109

4841 BLOSSOM DR Kimberly Bennett William Stevens

2019-10-31T10:06:41.000-05:00 M-REREAD

Meter reading 336480

307 F35 9435542715

3120120903 ANDERSON,DEAN (931) 881-8117

4912 ERNIE'S CT Kimberly Bennett William Stevens

2019-10-31T09:52:16.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

307 F35 1866054534

1867800000 PSOMAS,MATILDA (727) 505-3949

2444 COOL RD Kimberly Bennett William Stevens

2019-10-31T09:18:22.000-05:00 M-OFF

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T15:16:00.000-05:00 Completed

3981250858 Halloran,Katherine (352) 942-1564

4705 ABDELLA LN Kimberly Bennett William Stevens

2019-10-31T09:26:34.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T14:20:00.000-05:00 Completed

Meter reading 195640

307 F35 5428453502



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

307 F35 3584968423

0295195725 Valencia,Amber (727) 514-3845

4730 FOOTHILL DR Lucity User William Stevens

2019-10-30T13:20:33.000-05:00 M-EXCHNG

2019-10-30T13:16:00.000-05:00 2019-10-30T13:35:00.000-05:00 Completed

3870095454 Gomez D La Torre,Jenny (727) 815-6430

4609 DARLINGTON RD Kimberly Bennett William Stevens

2019-10-31T09:13:54.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-10-31T06:00:00.000-05:00 2019-10-31T14:28:00.000-05:00 Completed

Meter reading 5030

2412 US HWY 19 Kimberly Bennett Israel Rojas

2019-10-31T09:21:08.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-31T10:37:00.000-05:00 2019-10-31T10:47:00.000-05:00 Completed

307 F35 1471386471

2019-10-31T10:07:40.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T12:25:00.000-05:00 Completed

Meter reading 59520

307 F35 3418031420

6995289979 On Point Fashion Assoc. Inc. (813) 909-5380

Meter reading 63400

307 F35 6780035325

6029637916 PERRI,ROBIN (609) 703-2021

4934 LEMONWOOD LOOP Kimberly Bennett William Stevens



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4736 FOOTHILL DR Batch System Jeff Becker

2019-10-27T19:06:40.000-05:00 M-REREAD

|AcctAlert:

2019-10-27T19:06:40.000-05:00 M-REREAD

|AcctAlert:

2019-10-27T19:06:00.000-05:00 2019-10-28T12:53:00.000-05:00 Completed

MR ID: 358424715156, MR REMARK: GF Read for billing. JB

307 F35 9683211526

9683800000 SCANTLIN,KEN (727) 937-9298

|AcctAlert:

2019-10-27T19:06:00.000-05:00 2019-10-28T11:15:00.000-05:00 Completed

MR ID: 853676599670, MR REMARK: GF Read for billing. JB

307 F35 3588061746

0295195725 Valencia,Amber (727) 514-3845

4730 FOOTHILL DR Batch System Jeff Becker

2019-10-28T18:00:00.000-05:00 2019-10-28T12:19:00.000-05:00 Completed

Turned on for new customer. JB

307 F35 8534015649

8538800000 TOMPKINS,DAVID (727) 243-8585

4911 ERNIE'S CT Batch System Jeff Becker

2019-10-27T19:06:40.000-05:00 M-REREAD

307 F35 2652366946

9728961633 Lugo,Jose (617) 637-0855

2532 LIMEWOOD DR Hayes Tiara Jeff Becker

2019-10-25T16:03:14.000-05:00 M-ON

Please take start read and turn on meter.. cust will be present.. Please call Peter before home because he doesn't live at the property.. He needs a call 1 hour before arrival.. 

contact # 626-383-1559- TiaraAcctAlert:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |AcctAlert:

2019-10-27T19:06:00.000-05:00 2019-10-28T13:06:00.000-05:00 Completed

MR ID: 718025837408, MR REMARK: AP Read for billing. JB

307 F35 0186924346

1854984379 Filippelli,Vanesa (727) 485-3090

2427 PALMWOOD DR Batch System Jeff Becker

2019-10-27T19:06:40.000-05:00 M-WARN

MR ID: 259333766212, MR REMARK: AP Read for billing. JB

307 F35 2943185877

9538404191 Coto,Dennis (706) 831-9911

4719 BLOSSOM DR Batch System Jeff Becker

2019-10-27T19:06:40.000-05:00 M-WARN

|AcctAlert:

307 F35 7974972533

3851805322 SMITH,DONALD R (727) 463-5401

2433 PALMWOOD DR Batch System Jeff Becker

2019-10-27T19:06:40.000-05:00 M-WARN

|AcctAlert:

2019-10-27T19:06:00.000-05:00 2019-10-28T13:33:00.000-05:00 Completed

7033614275 Cassady,Andrea (727) 992-6918

4847 LONGWOOD AVE Batch System Jeff Becker

2019-10-27T19:06:40.000-05:00 M-REREAD

|AcctAlert:

2019-10-27T19:06:00.000-05:00 2019-10-28T11:17:00.000-05:00 Completed

MR ID: 180214027668, MR REMARK: GF Read for billing. JB

2019-10-27T19:06:00.000-05:00 2019-10-28T11:13:00.000-05:00 Completed

MR ID: 968534355069, MR REMARK: GF Meter is ok. JB

307 F35 8723016367



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

307 F35 7177930547

7177800000 TAYLOR,KEITH (727) 389-2427

2426 COOL RD Batch System Jeff Becker

2019-10-27T19:06:40.000-05:00 M-WARN

3319261161 Glass,Jacquelyn (727) 851-1110

4840 TRAFFORD RD Batch System Jeff Becker

2019-10-27T19:06:40.000-05:00 M-WARN

|AcctAlert:

2019-10-27T19:06:00.000-05:00 2019-10-28T12:49:00.000-05:00 Completed

MR ID: 654905247954, MR REMARK: AP Read for billing. JB

4808 BONTON DR Batch System Jeff Becker

2019-10-27T19:06:40.000-05:00 M-WARN

|AcctAlert:

2019-10-27T19:06:00.000-05:00 2019-10-28T13:00:00.000-05:00 Completed

MR ID: 094643716264, MR REMARK: Read for billing. JB

307 F35 8810382455

2019-10-27T19:06:40.000-05:00 M-WARN

|AcctAlert:

2019-10-27T19:06:00.000-05:00 2019-10-28T12:47:00.000-05:00 Completed

MR ID: 082337251339, MR REMARK: AP Read for billing. JB

307 F35 0657369990

3827365120 Tyros,Caitlain (727) 278-9233

2019-10-27T19:06:00.000-05:00 2019-10-28T13:26:00.000-05:00 Completed

MR ID: 377982637953, MR REMARK: AP Read for billing. JB

307 F35 7029435057

8950476764 Brennan,RoseAnne (727) 557-7432

4841 FOOTHILL DR Batch System Jeff Becker



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4608 TROPICAL LN Reginald Jerome William Stevens

2019-10-24T15:14:33.000-05:00 M-ON

2019-10-24T08:02:52.000-05:00 CHK STAT

please verify occupancy & tag door to contact customer service|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T08:23:00.000-05:00 Completed

Property is vacant. WS

307 F35 5801151242

4544683524 Thomas,shonta (727) 220-6917

Please check premise to see if home is occupied- Tiara|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T08:28:00.000-05:00 Completed

Property is vacant. WS

307 F35 0614887619

0383915127 PALIN,LARRY (727) 399-1825

4609 TROPICAL LN Dominique Greenfield William Stevens

2019-10-27T19:06:00.000-05:00 2019-10-28T12:43:00.000-05:00 Completed

MR ID: 844396775401, MR REMARK: LG Read for billing. JB

307 F35 2651719506

9728961633 Lugo,Jose (617) 637-0855

2532 LIMEWOOD DR Hayes Tiara William Stevens

2019-10-24T07:14:13.000-05:00 CHK STAT

MR ID: 688837015398, MR REMARK: AP Read for billing. JB

307 F35 8443373335

8247374384 Kelly,Dana (813) 531-3394

2306 CHANCERY DR Batch System Jeff Becker

2019-10-27T19:06:40.000-05:00 M-WARN

|AcctAlert:

|AcctAlert:

2019-10-27T19:06:00.000-05:00 2019-10-28T13:25:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-10-23T20:00:00.000-05:00 2019-10-23T10:11:00.000-05:00 Completed

Meter reading 48520

307 F35 8738915754

0454886350 Reed,Crystal (904) 327-8977

4849 ANN DR Sabrena Cooper William Stevens

Meter reading 54410

307 F35 7566273862

2958616823 MELTON,JOSHUA (813) 748-9011

4711 DARLINGTON RD Reginald Jerome William Stevens

2019-10-22T08:07:18.000-05:00 M-ON

Turn on service for new customer.Customer will be available.Mr.Dilaver Cala at 347-471-3934.Thanks,Reggie|AcctAlert:

307 F35 5366935150

4033575804 Rich,Rene (727) 873-8388

4835 AEGEAN AVE Janice Williams William Stevens

2019-10-23T15:41:40.000-05:00 M-RECON

Please reconnect services for Rene @ 727-873-8388, waiver will be taped to door - Janice Cr|AcctAlert:

2019-10-24T18:00:00.000-05:00 2019-10-24T06:48:00.000-05:00 Completed

2031502373 Sanders,Evan (727) 612-0418

4719 BONTON DR Kelly Hagan William Stevens

2019-10-22T14:32:27.000-05:00 M-READ

Take Final read and leave on for new customer, Evan Sanders ph# 727-612-0418 -Kelly|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T08:43:00.000-05:00 Completed

Meter reading 33920

Turn on service for new customer.** Lisa at 480-323-0844.Thanks,Reggie I saved the waiver in efile|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T08:22:00.000-05:00 Completed

255580

307 F35 2463891107



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

307 F35 7132605418

5947723198 SCHROEDER,WILLIAM (727) 207-5092

4705 AEGEAN AVE Reginald Jerome William Stevens

8177118438 Bergemann,Aaron (239) 595-7518

2611 SWEETWOOD DR Shonte Campbell Jeff Becker

2019-10-18T13:26:41.000-05:00 M-ON

Please turn on for new, Bruce (704) 313-6419 is present - Shonte|AcctAlert:

2019-10-21T00:00:00.000-05:00 2019-10-21T07:48:00.000-05:00 Completed

Turned on for new customer. JB

4841 BLOSSOM DR Kimberly Bennett William Stevens

2019-10-22T08:16:36.000-05:00 M-REREAD

Please reread meter for billing read is out of line .Email sent. Kim|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-22T08:24:00.000-05:00 Completed

Meter reading 63100

307 F35 7074178165

2019-10-22T08:26:56.000-05:00 M-REREAD

Customer had a leak - Please reread and check if the meter is picking up a leak.|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-22T08:40:00.000-05:00 Completed

Meter reading 492900 No leak detected at the time of this visit.WS

307 F35 8400879506

1110611876 Vanbeek,Martinus (774) 641-0109

Please reconnect service. Waiver on File. If needed Vihn Pham can be reached at 617 877 9651 SNC|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T07:49:00.000-05:00 Completed

Meter reading 99540

307 F35 9084987901

5294588262 ARGUELLO,OLGA (727) 336-7686

4936 DARLINGTON RD Kimberly Bennett William Stevens

2019-10-21T11:22:02.000-05:00 M-RECON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-10-16T12:17:19.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T10:25:00.000-05:00 Completed

Meter reading 36510

307 F35 9087155675

5294588262 ARGUELLO,OLGA (727) 336-7686

Please reconnect service, customer present. Kiara Jones 727-645-3153.......Roslyn|AcctAlert:

2019-10-17T20:00:00.000-05:00 2019-10-17T08:39:00.000-05:00 Completed

Meter reading 489360

307 F35 7979953316

3851805322 SMITH,DONALD R (727) 463-5401

2433 PALMWOOD DR Kimberly Bennett William Stevens

2019-10-18T18:00:00.000-05:00 2019-10-18T08:39:00.000-05:00 Completed

Meter reading 68430

307 F35 2709078881

5644526502 JONES,KIARA (727) 645-3153

2342 ARCADIA RD Roslyn Lide-Miller William Stevens

2019-10-16T14:31:49.000-05:00 M-RECON

Meter reading 61630

307 F35 6590294797

1235302635 Rainforth,George (727) 851-0898

4620 TARAY LN Kelly Hagan William Stevens

2019-10-17T10:38:01.000-05:00 M-READ

Take Final read and leave on for new customer, Glenda Wilson ph# 616-325-8641 -Kelly|AcctAlert:

2019-10-17T07:26:02.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Mr. Kelian Garlobo aty 727-905-1015.Thanks,Reggie7|AcctAlert:

2019-10-18T20:00:00.000-05:00 2019-10-18T08:34:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-10-17T11:30:00.000-05:00 2019-10-17T12:57:00.000-05:00 Completed

Meter reading 408150

307 F35 0265480528

4620361834 Negron,Ashley (646) 617-6483

Meter reading 42900

307 F35 4903002187

4811799328 Cala,Dilaver (347) 471-3934

2526-28 US HWY 19 Aja McReynolds William Stevens

2019-10-17T11:30:18.000-05:00 HIBILL

Dino, is still disputing the leak from August customer is adving the meter was moved form the parking lot to the fence and it was not hooked up correctly thus he says there is no 

way to confirm whos fought the leak. DINO can be reached at 347.471.3934 and would like to be called prior to arrival.|AcctAlert:

307 F35 8408986005

1110611876 Vanbeek,Martinus (774) 641-0109

4841 BLOSSOM DR Kimberly Bennett William Stevens

2019-10-16T10:58:09.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing, email sent. Thanks Kim|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T08:53:00.000-05:00 Completed

9936800000 GEIGER,RONALD R (727) 938-6782

4710 AEGEAN AVE Kimberly Bennett William Stevens

2019-10-16T12:13:19.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing, email sent. Thanks Kim|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T09:05:00.000-05:00 Completed

Meter reading 581920

4936 DARLINGTON RD Kimberly Bennett William Stevens

2019-10-16T12:07:42.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing, email sent. Thanks KimLast billable read of 478570. Kim|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T08:48:00.000-05:00 Completed

Meter reading 492450

307 F35 9939756780



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:307 F35 7710137983

8686159407 Breen,Rachel (727) 207-7253

2243 ARCADIA RD Dominique Greenfield Jeff Becker

2019-10-14T08:02:10.000-05:00 M-RECON

Please reconnect service. Amber will be present. 727-359-4284|AcctAlert:

2019-10-14T20:00:00.000-05:00 2019-10-14T10:09:00.000-05:00 Completed

Reconnected. JB

2427 COOL RD Batch System William Stevens

2019-10-09T19:20:14.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-15T19:00:00.000-05:00 2019-10-15T08:51:00.000-05:00 Completed

Meter reading 189590

307 F35 7330147045

2019-10-15T12:50:39.000-05:00 M-RECON

Please reconnect, pick up door tag. Tony 813-704-9898 thanks, Amber|AcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T13:00:00.000-05:00 Completed

307 F35 8368458950

4389192952 Gomez,Tony (813) 704-9898

Please turn on for new customer Eric, if needed call him at 702-666-4755. Someone will be home for connection Thank you SteveAcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T08:05:00.000-05:00 Completed

Meter reading 63070

307 F35 8361025883

4389192952 Gomez,Tony (813) 704-9898

2427 COOL RD Amber Melendez William Stevens

4823 AEGEAN AVE Steven Crowder William Stevens

2019-10-15T11:35:11.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-10-09T19:20:14.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T11:17:00.000-05:00 Completed

Turned off and tagged. JB

307 F35 5369419673

Severance: |AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T10:40:00.000-05:00 Completed

Turned off and tagged. JB

307 F35 7333398003

8686159407 Breen,Rachel (727) 207-7253

2243 ARCADIA RD Batch System Jeff Becker

2019-10-11T13:40:00.000-05:00 2019-10-11T13:51:00.000-05:00 Completed

307 F35 7718354501

6455995834 Destefano,Eric (727) 637-8684

4803 AEGEAN AVE Batch System Jeff Becker

2019-10-09T19:20:14.000-05:00 M-CUT

Meter reading 33680

307 F35 3209901551

0217358023 Skyllas,Eudokia (727) 667-3303

2517 CHANCERY DR Lucity User William Stevens

2019-10-11T13:45:30.000-05:00 M-EXCHNG

6455995834 Destefano,Eric (727) 637-8684

4803 AEGEAN AVE Tytiane Gray William Stevens

2019-10-11T07:27:15.000-05:00 M-RECON

Destefano,Eric - Primary Phone Number: (727) 637-8684 please recon wavier on file-Ty|AcctAlert:

2019-10-11T20:00:00.000-05:00 2019-10-11T13:09:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-10T19:00:00.000-05:00 2019-10-10T10:37:00.000-05:00 Completed

Turned off and tagged. JB

Turned off and tagged. JB

307 F35 0262116818

4620361834 Negron,Ashley (646) 617-6483

4823 AEGEAN AVE Batch System Jeff Becker

2019-10-09T19:20:14.000-05:00 M-CUT

Severance: |AcctAlert:

307 F35 3203414289

0217358023 Skyllas,Eudokia (727) 667-3303

2517 CHANCERY DR Batch System Jeff Becker

2019-10-09T19:20:14.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T10:31:00.000-05:00 Completed

0477800000 KLOPP,JACQUELINE

2412 COOL RD Batch System Jeff Becker

2019-10-09T19:20:14.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T10:14:00.000-05:00 Completed

Meter is still locked off. JB

4835 AEGEAN AVE Batch System Jeff Becker

2019-10-09T19:20:14.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T10:35:00.000-05:00 Completed

Turned off and tagged. JB

307 F35 0473479509

4033575804 Rich,Rene (727) 873-8388



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6272494231 PUTRINO,MICHAEL (727) 657-5360

4959 LEMONWOOD LOOP Batch System William Stevens

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T10:36:00.000-05:00 Completed

Meter reading 973850

4959 LEMONWOOD LOOP Stephanie Miles William Stevens

2019-10-09T15:46:38.000-05:00 M-ON

please reconnect services . Customer should not have been cut per collection process severance date was 10/11. Customer will be present. Michael Putrino 

7276563205|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T16:09:00.000-05:00 Completed

307 F35 2993158669

2019-10-08T14:24:56.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called to complain of a high bill. Please tag door with results. LEONE TIRE & AUTO INC 813-766-6892........Roslyn|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T10:49:00.000-05:00 Completed

Meter reading 107960 No leak detected at time of this visit. WS

307 F35 2995546549

6272494231 PUTRINO,MICHAEL (727) 657-5360

Severance: |AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T11:13:00.000-05:00 Completed

Turned off and tagged. JB

307 F35 9922003541

9927710000 LEONE TIRE & AUTO INC (813) 818-7669

2424 US HWY 19 Roslyn Lide-Miller William Stevens

307 F35 3884604807

3095108934 MAROTTA,RACHEL (727) 916-0129

4938 LEMONWOOD LOOP Batch System Jeff Becker

2019-10-09T19:20:14.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-04T10:00:35.000-05:00 M-ON

Please take Start read and on waiting on waiver.. Katherine contact 727-845-7844- Tiara|AcctAlert:

2019-10-07T18:00:00.000-05:00 2019-10-07T12:53:00.000-05:00 Completed

Meter reading 67910

Turn on for new customer, waiver on file , confirmed receipt Lara Cortes Ph# 727-534-1237-thanks, Kelly|AcctAlert:

2019-10-08T18:00:00.000-05:00 2019-10-08T09:02:00.000-05:00 Completed

Meter reading 767360

307 F35 6595770781

1235302635 Rainforth,George (727) 851-0898

4620 TARAY LN Kaitlynn Gilbert William Stevens

2019-10-08T20:00:00.000-05:00 2019-10-08T12:03:00.000-05:00 Completed

No odor detected, at outside faucet. Checked cl2; 1.3. Spoke with customer, customer stated odor was in bathroom and kitchen faucets . When asked if it was cold water only, 

customer stated that they do not use cold water only. Suggested to customer to check cold water only, and that possibly issue may be caused by water heater. WS

307 F35 5452393173

9863169841 Cortes,Lara (727) 534-1237

2432 ARCADIA RD Kelly Hagan William Stevens

2019-10-07T07:45:08.000-05:00 M-ON

Meter reading 48520

307 F35 8901803791

1891411104 WARREN-RIOS,KALENA (727) 643-8247

4968 FRUITWOOD LOOP Stephanie Miles William Stevens

2019-10-08T09:05:58.000-05:00 M-SIO General Investigation

please check water customer is stating it has a bad odor like bad eggs. Kalena can be reached at 7276438247 and is requesting a call to advise of findings|AcctAlert:

307 F35 7562167054

2958616823 MELTON,JOSHUA (813) 748-9011

4711 DARLINGTON RD Batch System William Stevens

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T10:26:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-10-01T20:00:00.000-05:00 2019-10-01T11:15:00.000-05:00 Completed

307 F35 5456340649

9863169841 Cortes,Lara (727) 534-1237

2432 ARCADIA RD Tytiane Gray William Stevens

2019-09-30T13:11:30.000-05:00 M-OFF

TZOUMAS,HARRY - Primary Phone Number: (727) 243-0371 take final read and apply tag for new-Ty

307 F35 9475947737

9477800000 YOPP,JERI (727) 940-6783

2406 COOL RD Vincent Hicks William Stevens

2019-10-01T07:51:15.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-10-02T20:00:00.000-05:00 2019-10-02T07:38:00.000-05:00 Completed

2632959874 HERNANDEZ,LUIS M (727) 856-2572

5043 COUGAR LOOP Batch System William Stevens

2019-09-26T19:00:54.000-05:00 M-EXCHNG

2019-10-03T19:00:00.000-05:00 2019-10-03T11:03:00.000-05:00 Completed

MR ID: 550065703506, MR REMARK: MS

2508 TEMPLEWOOD DR Kelly Hagan William Stevens

2019-10-03T10:26:54.000-05:00 M-ON

Turn on for new customer. Customer will be present, (customers name and Phone#) -thanks, Kelly|

2019-10-04T18:00:00.000-05:00 2019-10-04T08:05:00.000-05:00 Completed

Meter reading 333380

307 F35 5501285270

307 F35 8833261551

2408532986 Hoffmire,Talisha (727) 810-5552



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1235302635 Rainforth,George (727) 851-0898

4620 TARAY LN Hayes Tiara William Stevens

2019-09-17T08:45:50.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2019-09-30T18:00:00.000-05:00 2019-09-30T10:36:00.000-05:00 Completed

4737 BLOSSOM DR Roslyn Lide-Miller

2019-05-20T12:05:47.000-05:00 M-ON

Turn on for new customer. Waiting for waiver. Arlean Pyles 763-807-8934.......Roslyn

2019-10-01T18:00:00.000-05:00 2019-10-01T00:00:00.000-05:00 Completed

change from 5/23/19 to 10/1/19 for kpi - joanna

307 F35 6597776364

2019-09-30T15:43:42.000-05:00 M-OFF

2019-10-01T18:00:00.000-05:00 2019-10-01T11:40:00.000-05:00 Completed

Meter reading 410950

307 F35 8255945602

1449300748 MARRERO,NATALIE (443) 616-7473

Raynor,Steven - Primary Phone Number: (516) 983-3040 take start read and turn on for new, waiver on file-Ty|

2019-10-01T20:00:00.000-05:00 2019-10-01T11:26:00.000-05:00 Completed

Meter reading 86320

307 F35 0863799481

0194714016 Eaton,John (727) 514-7989

4653 DARLINGTON RD Sandra Soto William Stevens

Meter reading 767360

307 F35 7968345117

5739639216 Raynor,Steven (516) 983-3040

4838 LONGWOOD AVE Tytiane Gray William Stevens

2019-09-30T11:49:32.000-05:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-09-25T19:01:00.000-05:00 M-EXCHNG

Customer present. Knock on door upon arrival. Once you confirm customer home then obtain start read and turn on for new. New is Jamierra Goins phone number 216-965-

1158. Lorie|

2019-09-27T18:00:00.000-05:00 2019-09-27T14:02:00.000-05:00 Completed

Meter reading 250620

307 F35 7504212881

1217634532 Stroud,Sean (727) 512-5455

2552 CHANCERY DR Batch System William Stevens

2019-09-27T19:00:00.000-05:00 2019-09-28T06:57:00.000-05:00 Completed

MR ID: 851078208326, MR REMARK: LG

307 F35 5218392802

6997396624 Diehl,Denise (727) 645-3141

2516 CHANCERY DR Lorie Mayeski William Stevens

2019-09-26T11:11:18.000-05:00 M-ON

MR ID: 036221816128, MR REMARK: AP

307 F35 5111709209

4754093556 Barca,Anne (727) 644-1496

4802 FOOTHILL DR Batch System William Stevens

2019-09-26T19:00:54.000-05:00 M-WARN

307 F35 0363507437

7032155411 Martinez,Ingrid (727) 281-0146

4809 TRAFFORD RD Batch System William Stevens

2019-09-26T19:00:54.000-05:00 M-WARN

2019-09-27T19:00:00.000-05:00 2019-09-28T06:57:00.000-05:00 Completed

Meter reading 67910



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Resetter

307 F35 7713825417

4696803687 SHERER,RICHARD (727) 282-3963

2618 BAYWOOD DR Neal Franklin William Stevens

2019-09-20T13:20:26.000-05:00 M-SIO Lawn Repair for Water Breaks

Customer stated when we were digging to put in lines a pile of dirt is left by the fence and she would like it removed. Gail Nicolovski 727 418 7159 Please call when on the way 

and she can meet you at the property to show the work she is talking about.

307 F35 9151134629

9420917911 ROSA-SANTIAGO,JAN (727) 601-2631

4832 BONTON DR Lucity User William Stevens

2019-09-26T13:17:13.000-05:00 M-EXCHNG

2019-09-26T13:10:00.000-05:00 2019-09-26T13:24:00.000-05:00 Completed

8247374384 Kelly,Dana (813) 531-3394

2306 CHANCERY DR Batch System William Stevens

2019-09-26T19:00:54.000-05:00 M-WARN

2019-09-26T19:00:00.000-05:00 2019-09-27T09:44:00.000-05:00 Completed

MR ID: 844721220013, MR REMARK: LG

4719 BLOSSOM DR Batch System William Stevens

2019-09-26T19:00:54.000-05:00 M-WARN

2019-09-26T19:00:00.000-05:00 2019-09-27T09:33:00.000-05:00 Completed

MR ID: 718652309826, MR REMARK: AP Meter reading 60680

307 F35 8444770257

2019-09-26T19:01:00.000-05:00 2019-09-30T13:11:00.000-05:00 Completed

MR ID: 750824367371, MR REMARK: MS Going to need a resetter

307 F35 2944945787

9538404191 Coto,Dennis (706) 831-9911



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6999845332 DANIELSON,JESSICA (727) 320-7393

2521 CHANCERY DR Lisa August William Stevens

2019-09-12T10:40:56.000-05:00 VACANCY

2412 ARCADIA RD Tazzaleen Leach William Stevens

2019-09-19T15:46:35.000-05:00 M-READ

Please start read and leave on for new customer, Slavica contact number 727-851-1952 thanks tazz

2019-09-20T00:00:00.000-05:00 2019-09-20T08:52:00.000-05:00 Completed

Meter reading 89240

307 F35 3100488399

2019-09-20T08:59:23.000-05:00 M-ON

Gomez D La Torre,Jenny - Primary Phone Number: (727) 815-6430 take start read and turn on for new, customer will be present-TyAcctAlert:

2019-09-23T20:00:00.000-05:00 2019-09-23T10:39:00.000-05:00 Completed

Turned on for new customer. JB

307 F35 3756491786

9474868211 Maletin,Slavica (727) 851-1952

Customer complaining of high bill - plz re-read meter and check for leaks - Michael 727.645.8857 - Vincent

2019-09-24T20:00:00.000-05:00 2019-09-24T07:20:00.000-05:00 Completed

Meter reading 835140 No leak detected at time of this visit. WS

307 F35 1477813819

3870095454 Gomez D La Torre,Jenny (727) 815-6430

4609 DARLINGTON RD Tytiane Gray Jeff Becker

2019-09-25T08:00:00.000-05:00 2019-09-25T09:48:00.000-05:00 Completed

Will schedule to remove dirt. JB 9/23. Spoke with customer, will be starting project tomorrow. WS Completed

307 F35 4400556858

4403800000 SCHUMACHER,MICHAEL (727) 645-8857

5015 COUGAR LOOP Amon Vincent William Stevens

2019-09-23T13:51:03.000-05:00 M-REREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-09-17T12:27:43.000-05:00 M-SIO Lawn Repair for Water Breaks

Please turn on for new, Latonya (502) 592-7058. She is requesting someone call her at least 10 mins prior so she can be present - Shonte|

2019-09-18T18:00:00.000-05:00 2019-09-18T08:46:00.000-05:00 Completed

Meter reading 82950

307 F35 7718180343

4696803687 SHERER,RICHARD (727) 282-3963

2618 BAYWOOD DR Dominique Greenfield William Stevens

2019-09-19T18:00:00.000-05:00 2019-09-19T10:12:00.000-05:00 Completed

Meter reading 84670

307 F35 6517927905

5981057442 Smith,Latonya (502) 592-7058

4731 AEGEAN AVE Shonte Campbell William Stevens

2019-09-17T08:09:38.000-05:00 M-ON

Meter reading 250620

307 F35 9572856551

2997162902 Berryman,Eric (727) 667-8586

4814 TRAFFORD RD Shanika Wright William Stevens

2019-09-17T13:45:45.000-05:00 M-ON

Please turn on for Valencia Realty 813-321-1500. Waiver on File. SW|

307 F35 5219759555

6997396624 Diehl,Denise (727) 645-3141

2516 CHANCERY DR Shonte Campbell William Stevens

2019-09-18T08:24:44.000-05:00 M-OFF

Please take final read, lock meter and tag for new - Shonte

2019-09-19T18:00:00.000-05:00 2019-09-19T10:19:00.000-05:00 Completed

CHECK PREMISE FOR OCCUPANCY. PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA|AcctAlert:

2019-09-20T00:00:00.000-05:00 2019-09-20T09:58:00.000-05:00 Completed

Residence does not appear to be occupied at the time of this visit. WS



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Locked off and tagged for new customer. JB

307 F35 8825744015

6977038505 SPEAR,MEGAN

4925 ANN DR Stephanie Miles William Stevens

307 F35 6513426410

5981057442 Smith,Latonya (502) 592-7058

4731 AEGEAN AVE Tazzaleen Leach Jeff Becker

2019-09-11T09:54:46.000-05:00 M-OFF

PLEASE COMPLETED FINAL READ, LOCK AND TAG FOR NEW CUSTOMER, ANDREA CONTACT NUMBER 727-244-0403 TAZZ

2019-09-16T06:00:00.000-05:00 2019-09-16T10:17:00.000-05:00 Completed

4416587758 MINETT,BRANDY (727) 859-3399

4742 TRAFFORD RD Jennifer Akers Jeff Becker

2019-09-13T08:58:09.000-05:00 M-ON

Please turn on for new. Brandy can be reached at 727-859-3399 and someone will be home. Thanks Jen|

2019-09-16T18:00:00.000-05:00 2019-09-16T09:51:00.000-05:00 Completed

Turned off for new customer. JB

2521 CHANCERY DR Tina Richardson William Stevens

2019-09-16T09:49:29.000-05:00 M-ON

Turn on for new customer, waiver on file Jessica can be reached at 727-320-7393...tina|

2019-09-17T18:00:00.000-05:00 2019-09-17T07:26:00.000-05:00 Completed

Meter reading 253170

307 F35 0271009275

Gail Nikolovski (owner) called to see when will we fix the yard after changing out the meter. she stated that they left a slab of concrete & hole next to meter. She can be reached 

at 727-418-7159

2019-09-18T08:00:00.000-05:00 2019-09-18T09:04:00.000-05:00 Completed

Removed old stone meter box and filled in depression behind meter box

307 F35 3101902517

6999845332 DANIELSON,JESSICA (727) 320-7393



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6977038505 SPEAR,MEGAN

4925 ANN DR Lucity User William Stevens

4832 LONGWOOD AVE Stephanie Muniz William Stevens

2019-09-13T08:31:43.000-05:00 M-RECON

Please reconnect for Iris, waiver on file, if necessary she can be reached at (727) 600-6638- Stephanie|

2019-09-13T18:00:00.000-05:00 2019-09-13T11:08:00.000-05:00 Completed

Meter reading 78210

307 F35 8827843781

2019-08-28T19:01:07.000-05:00 M-EXCHNG

2019-09-13T19:01:00.000-05:00 2019-09-13T08:26:00.000-05:00 Completed

MR ID: 864111301021, MR REMARK: MS Replaced hard to read meter. JB

307 F35 9861097421

9905456337 ARROYO,IRIS (727) 600-6638

2019-09-13T19:01:00.000-05:00 2019-09-13T09:28:00.000-05:00 Completed

MR ID: 349585075447, MR REMARK: M New remote meter. JB Installed new remote read meter. JB

307 F35 8646271193

8953076548 Escobar,Cano (517) 219-3143

2521 LIMEWOOD DR Batch System Jeff Becker

2019-09-13T20:00:00.000-05:00 2019-09-13T14:28:00.000-05:00 Completed

307 F35 3491059317

3496800000 SANDERS,MARY (727) 934-6155

4608 TARAY LN Batch System Jeff Becker

2019-08-28T19:01:07.000-05:00 M-EXCHNG

2019-09-13T11:39:44.000-05:00 M-RECON

Please reconnect services today. Customer will be present. Megan can be reached @ 269-419-7006



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reconnect, pick up door tag. Janice 727-485-3497 thanks, amber

2019-09-12T20:00:00.000-05:00 2019-09-12T07:55:00.000-05:00 Completed

Meter reading 3180 Reconnected

307 F35 8827707274

6977038505 SPEAR,MEGAN

2019-09-12T20:00:00.000-05:00 2019-09-12T09:41:00.000-05:00 Completed

Meter reading 616170

307 F35 7635366184

3838412757 Kendrick,Janice (727) 485-3497

2408 CHANCERY DR Amber Melendez William Stevens

2019-09-11T15:34:00.000-05:00 M-RECON

Meter reading 137170

307 F35 9804678429

2818986294 HEUSTED,JASON (727) 385-4646

4954 FRUITWOOD LOOP Stephanie Miles William Stevens

2019-09-12T09:16:00.000-05:00 M-RECON

Please reconnect services . customer signed door tag. Jason can be reached at 7273854646.

307 F35 6643762452

1499134571 DIRIALDI,MAURO (813) 447-7059

2545 CHEVAL DR Shonte Campbell William Stevens

2019-09-12T09:20:36.000-05:00 M-RECON

Please reconnect service, Brenda (727) 685-7274 is present - Shonte

2019-09-12T20:00:00.000-05:00 2019-09-12T09:55:00.000-05:00 Completed

2019-09-13T14:35:25.000-05:00 M-EXCHNG

2019-09-13T14:29:00.000-05:00 2019-09-13T15:01:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reconnected

307 F35 2702871404

5644526502 JONES,KIARA (727) 645-3153

307 F35 0179182376

6255210242 PEREZ,MARIA CLAUDIA (813) 506-2986

4844 LONGWOOD AVE Dominique Greenfield William Stevens

2019-09-11T13:22:45.000-05:00 M-RECON

Please reconnect service. Customer will be present. Angela 727-643-9507

2019-09-11T20:00:00.000-05:00 2019-09-11T13:36:00.000-05:00 Completed

4544683524 Thomas,shonta (727) 220-6917

4608 TROPICAL LN Amber Daffer William Stevens

2019-09-10T12:42:47.000-05:00 CHK STAT

Meter should be off and locked. No one set up for service since 2017 small usage showing on last August 2019 read. If found on turn off lock and tag door for customer to call 

and set up service Thank you, Amber

2019-09-11T20:00:00.000-05:00 2019-09-11T07:52:00.000-05:00 Completed

Meter reading 255580 Meter has been turned off and locked. WS

4609 DARLINGTON RD Shonte Campbell William Stevens

2019-09-11T15:58:01.000-05:00 M-OFF

Please take final read, lock meter and tag for new - Shonte

2019-09-12T18:00:00.000-05:00 2019-09-12T10:04:00.000-05:00 Completed

Meter reading 2140

307 F35 5804643482

2019-09-11T19:16:11.000-05:00 M-CUT

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T10:18:00.000-05:00 Completed

Turned off and tagged. JB

307 F35 1478481022

3870095454 Gomez D La Torre,Jenny (727) 815-6430

4925 ANN DR Batch System Jeff Becker



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2545 CHEVAL DR Batch System Jeff Becker

2019-09-10T19:15:31.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T11:36:00.000-05:00 Completed

Turned off and tagged. JB

307 F35 2680743054

2019-09-10T19:15:31.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T11:18:00.000-05:00 Completed

Turned off and tagged. JB

307 F35 6640968842

1499134571 DIRIALDI,MAURO (813) 447-7059

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T11:13:00.000-05:00 Completed

House is empty tagged for new customer to call the office. JB

307 F35 9808466006

2818986294 HEUSTED,JASON (727) 385-4646

4954 FRUITWOOD LOOP Batch System Jeff Becker

2019-09-11T19:00:00.000-05:00 2019-09-11T11:26:00.000-05:00 Completed

Turned off and tagged. JB

307 F35 8730541400

0454886350 Reed,Crystal (904) 327-8977

4849 ANN DR Batch System Jeff Becker

2019-09-10T19:15:31.000-05:00 M-CUT

2342 ARCADIA RD Batch System Jeff Becker

2019-09-10T19:15:31.000-05:00 M-CUT

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T11:50:00.000-05:00 Completed

Meter reading 3180

307 F35 0173735702

2019-09-11T19:00:00.000-05:00 2019-09-11T12:02:00.000-05:00 Completed

Meter reading 19580

307 F35 7631283064

3838412757 Kendrick,Janice (727) 485-3497

2408 CHANCERY DR Batch System William Stevens

2019-09-10T19:15:31.000-05:00 M-CUT

Turned off and tagged. JB

307 F35 2650968913

9728961633 Lugo,Jose (617) 637-0855

2532 LIMEWOOD DR Batch System William Stevens

2019-09-10T19:15:31.000-05:00 M-CUT

Severance:

307 F35 0611007428

0383915127 PALIN,LARRY (727) 399-1825

4609 TROPICAL LN Batch System Jeff Becker

2019-09-10T19:15:31.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T11:46:00.000-05:00 Completed

9859785390 DULSKI,STEPHANIE (727) 692-9790

4627 ABDELLA LN Batch System Jeff Becker

2019-09-10T19:15:31.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T11:55:00.000-05:00 Completed

Turned off and tagged. JB



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on for new customer. JB

307 F35 1392018975

6052869206 McNelley,Echo (813) 992-9756

4602 TARAY LN Jennifer Akers Jeff Becker

2019-09-06T09:07:18.000-05:00 M-ON

Please turn on for new. Samantha can be reached at 206-291-8555 and will be home. Thanks Jen|

2019-09-09T18:00:00.000-05:00 2019-09-09T09:01:00.000-05:00 Completed

1077800000 FIELDS,D R (727) 836-0437

2434 COOL RD Lori Jones Jeff Becker

2019-09-07T06:51:02.000-05:00 M-NOREAD

Please read meter for billing. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T09:30:00.000-05:00 Completed

Read for billing. JB

4832 LONGWOOD AVE Batch System William Stevens

2019-09-10T19:15:31.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T10:59:00.000-05:00 Completed

Meter reading 78210

307 F35 1074262499

2019-09-10T19:15:31.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T11:11:00.000-05:00 Completed

Meter reading 119530

307 F35 9861557209

9905456337 ARROYO,IRIS (727) 600-6638

6255210242 PEREZ,MARIA CLAUDIA (813) 506-2986

4844 LONGWOOD AVE Batch System William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4853 AEGEAN AVE Carl Crutchfield William Stevens

2019-09-03T12:46:08.000-05:00 M-SIO General Investigation

Customer said her meter box is sunken in and full of water. Was told they would build the area up to keep the meter from sinking in the ground - Can we please investigate? 

Customer contact Julie 727-741-5841/carl

2019-09-06T20:00:00.000-05:00 2019-09-06T07:51:00.000-05:00 Completed

Hole by the meter box, put in dirt and sod. Customer is satisfied.WS

2019-09-05T14:50:07.000-05:00 M-ON

Young,Nikole - Primary Phone Number: (303) 819-8656 take start read and turn on for new, waiver on file-Ty|

2019-09-06T20:00:00.000-05:00 2019-09-06T07:46:00.000-05:00 Completed

Meter reading 811715

307 F35 7668596540

7665800000 KEIGANS,JULIE A (727) 741-5841

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T09:20:00.000-05:00 Completed

Read for billing. JB

307 F35 3449144856

2931542311 Young,Nikole (303) 819-8656

4651 TROPICAL LN Tytiane Gray William Stevens

2019-09-09T18:00:00.000-05:00 2019-09-09T09:15:00.000-05:00 Completed

Read for billing. JB

307 F35 4213718960

4214800000 FINN,CHARLES (727) 937-2174

2413 Chancery Dr Lori Jones Jeff Becker

2019-09-07T06:39:11.000-05:00 M-REREAD

307 F35 2907796631

2904800000 CHILDS,JERRY (727) 945-9797

4830 BLOSSOM DR Lori Jones Jeff Becker

2019-09-07T06:28:24.000-05:00 M-REREAD

Please reread meter for billing. Last read is missing a digit. Thanks. LLJ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please turn on for new Wanda, she will be home, if necessary she can be reached at (727) 479-7407- Stephanie

2019-09-03T18:00:00.000-05:00 2019-09-03T09:21:00.000-05:00 Completed

Turned on for new customer. JB

2019-09-03T18:00:00.000-05:00 2019-09-03T09:12:00.000-05:00 Completed

Turned on for new customer. JB

307 F35 5625912968

7664308711 Otero,Wanda (727) 479-7407

2517 TEMPLEWOOD DR Stephanie Muniz Jeff Becker

2019-08-30T11:23:45.000-05:00 M-ON

Nobody home but dogs in the house. Not turning off on a holiday. JB Locked off and tagged for new customer. JB

307 F35 1391522023

6052869206 McNelley,Echo (813) 992-9756

4602 TARAY LN Carl Crutchfield Jeff Becker

2019-08-30T11:52:58.000-05:00 M-ON

Turn on meter. waiver on file . If needed, customer contact Traci -727-200-6050 - Carl|

307 F35 5388508761

9052954812 Abreu,Roberto (813) 696-5860

2413 PALMWOOD DR Reginald Jerome Jeff Becker

2019-08-12T08:04:09.000-05:00 M-OFF

Take the final read and lock the meter.Tag door for new ro apply.Amanda Benitez at 813-789-6734.Thankls,REggie

2019-09-03T20:00:00.000-05:00 2019-09-03T07:10:00.000-05:00 Completed

6052869206 McNelley,Echo (813) 992-9756

4602 TARAY LN Roslyn Lide-Miller William Stevens

2019-09-05T08:48:08.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Barbara Templeton 727-200-6050........Roslyn

2019-09-06T18:00:00.000-05:00 2019-09-06T07:38:00.000-05:00 Completed

Meter reading 317900

307 F35 1396863739



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

307 F35 9175903301

0276800000 COLON,SAMUEL (727) 307-8745

4619 DARLINGTON RD Isabel Ceballos William Stevens

2019-08-30T14:08:46.000-05:00 M-SIO Lift Station Problems

Customer says water tank near his house is making lots of noise and water pouring out. Please checkout. Samuel Colon 727-307-8745

2019-08-30T20:00:00.000-05:00 2019-08-30T15:09:00.000-05:00 Completed

1196621945 Sheidy,Charlene (813) 997-5962

4808 DARLINGTON RD Roslyn Lide-Miller William Stevens

2019-08-27T09:43:01.000-05:00 M-READ

Take final read and leave on for new. Opendoor Homes Pheonix 2 LLC 866-830-5246........Roslyn

2019-08-30T20:00:00.000-05:00 2019-08-30T09:38:00.000-05:00 Completed

Meter reading 94170

4651 TROPICAL LN Reginald Jerome William Stevens

2019-08-28T10:03:56.000-05:00 M-OFF

Take final read and lock meter,Tag door for new to apply.David Dean at 727-946-4498.Thanks,Reggie

2019-08-30T20:00:00.000-05:00 2019-08-30T09:13:00.000-05:00 Completed

Meter reading 81171

307 F35 2747087441

2019-08-30T09:35:31.000-05:00 M-READ

Please obtain read and leave on for new. New is Sheena Moes phone number 989-763-0197 Lorie

2019-09-03T18:00:00.000-05:00 2019-09-03T09:26:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 3442466010

2931542311 Young,Nikole (303) 819-8656

307 F35 9629466241

0847768695 Rice,Zach (352) 232-7224

2329 CHANCERY DR Lorie Mayeski Jeff Becker



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4701 FOOTHILL DR Janice Williams William Stevens

2019-08-27T11:41:14.000-05:00 M-READ

take start read and leave on for new customer, Elizabeth @ 727-858-9304, thanks Janice Cr

2019-08-30T18:00:00.000-05:00 2019-08-30T09:32:00.000-05:00 Completed

2019-08-26T07:49:01.000-05:00 M-READ

Read and leave on for new, shows turn on for 8/27/19 by Management Co. Mike Putrino 727-656-3205 . /ic Signed waiver in office

2019-08-30T18:00:00.000-05:00 2019-08-30T09:54:00.000-05:00 Completed

Meter reading 968120

307 F35 7046029176

3062734937 Burney,Elizabeth (727) 858-9304

Turn on for new customer, waiver on file Courtney can be reached at 404-522-1447..tina|

2019-08-30T18:00:00.000-05:00 2019-08-30T08:37:00.000-05:00 Completed

Meter reading 42270

307 F35 2994562437

6272494231 PUTRINO,MICHAEL (727) 657-5360

4959 LEMONWOOD LOOP Isabel Ceballos William Stevens

2019-08-30T18:00:00.000-05:00 2019-08-30T09:24:00.000-05:00 Completed

Meter reading 84670

307 F35 4616961657

0729340008 Dean,Rhonda (727) 236-0054

4833 BONTON DR Tina Richardson William Stevens

2019-08-29T12:48:28.000-05:00 M-ON

Air inlet line blew off of tank. Secured tank and reconnected line.

307 F35 9573689622

2997162902 Berryman,Eric (727) 667-8586

4814 TRAFFORD RD Tytiane Gray William Stevens

2019-08-12T07:27:31.000-05:00 M-OFF

OTERO,TYLER - Primary Phone Number: (813) 966-0607 take final read and apply tag for new-Ty



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-08-29T19:01:00.000-05:00 2019-08-29T09:31:00.000-05:00 Completed

MR ID: 718139040519, MR REMARK: AP Read for billing. JB

307 F35 5118226909

4754093556 Barca,Anne (727) 644-1496

4802 FOOTHILL DR Batch System Jeff Becker

2019-08-28T19:01:07.000-05:00 M-WARN

MR ID: 136206863185, MR REMARK: LG Read for billing. JB

307 F35 2945780096

9538404191 Coto,Dennis (706) 831-9911

4719 BLOSSOM DR Batch System Jeff Becker

2019-08-28T19:01:07.000-05:00 M-WARN

307 F35 2576935565

7553864871 Jones,Shayla (813) 460-9109

2533 SWEETWOOD DR Batch System Jeff Becker

2019-08-28T19:01:07.000-05:00 M-WARN

2019-08-29T19:01:00.000-05:00 2019-08-29T10:12:00.000-05:00 Completed

5294588262 ARGUELLO,OLGA (727) 336-7686

4936 DARLINGTON RD Reginald Jerome Jeff Becker

2019-08-28T07:41:17.000-05:00 M-SIO Water Miscellaneous Complaint

Olga Arguello at 727-336-7686 said she had a leak that she got fixed.Can a tech go out top verify that it was fixed? Thanks,REggie

2019-08-29T20:00:00.000-05:00 2019-08-29T07:51:00.000-05:00 Completed

Leak has been repaired, no leaks shown at this time. Talked to the customer. JB

Meter reading 1099990

307 F35 9082242567



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

307 F35 0360482762

7032155411 Martinez,Ingrid (727) 281-0146

4809 TRAFFORD RD Batch System Jeff Becker

2019-08-28T19:01:07.000-05:00 M-WARN

8196800000 ARNOLD,CHRISTOPHER (727) 639-1704

4546 TARAY LN Batch System Jeff Becker

2019-08-28T19:01:07.000-05:00 M-WARN

2019-08-29T19:01:00.000-05:00 2019-08-29T09:47:00.000-05:00 Completed

MR ID: 819307009912, MR REMARK: LG Read for billing. JB

5052 COUGAR LOOP Batch System Jeff Becker

2019-08-28T19:01:07.000-05:00 M-WARN

2019-08-29T19:01:00.000-05:00 2019-08-29T07:11:00.000-05:00 Completed

MR ID: 118207582298, MR REMARK: AP Read for billing. JB

307 F35 8198670191

2019-08-28T19:01:07.000-05:00 M-WARN

2019-08-29T19:01:00.000-05:00 2019-08-29T09:19:00.000-05:00 Completed

MR ID: 724484974779, MR REMARK: LG Read for billing. JB

307 F35 0290862868

7281826602 ISGETTE,WILLIAM (727) 834-0511

2019-08-29T19:01:00.000-05:00 2019-08-29T09:08:00.000-05:00 Completed

MR ID: 851755467489, MR REMARK: LG Read for billing. JB

307 F35 0570371203

0040856514 Montague,Taysia (727) 270-5904

4808 TRAFFORD RD Batch System Jeff Becker



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2408 CHANCERY DR Lucity User William Stevens

2019-08-29T14:10:30.000-05:00 M-EXCHNG

2019-08-28T07:12:09.000-05:00 M-READ

Please take final read and leave on for new. Theodore 727-277-8119 thanks, Amber

2019-08-29T18:00:00.000-05:00 2019-08-29T08:34:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 7638099515

3838412757 Kendrick,Janice (727) 485-3497

Please turn on for new. Tim is requesting we unlock but do not turn on as they have a key. Waiver on file. He can be reached at 813-418-2116. Thanks Jen|

2019-08-29T18:00:00.000-05:00 2019-08-29T09:38:00.000-05:00 Completed

Unlocked and left off per instructions. JB

307 F35 8441431612

8247374384 Kelly,Dana (813) 531-3394

2306 CHANCERY DR Amber Melendez Jeff Becker

2019-08-29T19:01:00.000-05:00 2019-08-29T09:42:00.000-05:00 Completed

MR ID: 662759682995, MR REMARK: LG Read for billing. JB

307 F35 7565567804

2958616823 MELTON,JOSHUA (813) 748-9011

4711 DARLINGTON RD Jennifer Akers Jeff Becker

2019-08-28T13:14:36.000-05:00 M-ON

MR ID: 036375663400, MR REMARK: LG Read for billing. JB

307 F35 6629219702

1838864695 PAULINO,YANILDIA (727) 333-0079

4551 ABDELLA LN Batch System Jeff Becker

2019-08-28T19:01:07.000-05:00 M-WARN

2019-08-29T19:01:00.000-05:00 2019-08-29T09:25:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-08-28T19:01:00.000-05:00 2019-08-29T08:26:00.000-05:00 Completed

MR ID: 573086654114, MR REMARK: ML Repaired leak at meter. JB dripping connection nut.

307 F35 3361854637

1285984256 BRADEN,EVA (727) 614-2463

4732 LONGWOOD AVE Batch System Jeff Becker

2019-08-28T19:01:07.000-05:00 M-REREAD

MR ID: 915887117411, MR REMARK: GF Read for billing. JB

307 F35 4873826421

0597735587 FLORES,CANDIDO (727) 312-8231

2439 PALMWOOD DR Batch System Jeff Becker

2019-08-28T19:01:07.000-05:00 M-REREAD

307 F35 9154352608

9420917911 ROSA-SANTIAGO,JAN (727) 601-2631

4832 BONTON DR Batch System Jeff Becker

2019-08-28T19:01:07.000-05:00 M-REREAD

2019-08-28T19:01:00.000-05:00 2019-08-29T08:39:00.000-05:00 Completed

2637775310 MERCER,SHERRY (715) 781-5903

4744 BONTON DR Batch System Jeff Becker

2019-08-28T19:01:07.000-05:00 M-REREAD

2019-08-28T19:01:00.000-05:00 2019-08-29T08:54:00.000-05:00 Completed

MR ID: 295639917470, MR REMARK: GF Read for billing. JB

Exchange meter

2019-08-29T14:04:00.000-05:00 2019-08-29T14:15:00.000-05:00 Completed

307 F35 2958351499



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

307 F35 0752199687

3871109679 WILSON,STEPHANIE L (207) 479-3309

4802 BONTON DR Batch System Jeff Becker

3827365120 Tyros,Caitlain (727) 278-9233

4808 BONTON DR Batch System Jeff Becker

2019-08-28T19:01:07.000-05:00 M-WARN

2019-08-28T19:01:00.000-05:00 2019-08-29T08:47:00.000-05:00 Completed

MR ID: 094554886697, MR REMARK: AP Read for billing. JB

5023 COUGAR LOOP Batch System Jeff Becker

2019-08-28T19:01:07.000-05:00 M-WARN

2019-08-28T19:01:00.000-05:00 2019-08-29T07:04:00.000-05:00 Completed

MR ID: 999100211913, MR REMARK: AP Read for billing. JB

307 F35 0655525210

2019-08-28T19:01:07.000-05:00 M-REREAD

2019-08-28T19:01:00.000-05:00 2019-08-29T08:31:00.000-05:00 Completed

MR ID: 763139780987, MR REMARK: GF Read for billing. JB

307 F35 9998578612

4188601861 Anderson,Shelly (210) 878-7487

2019-08-28T19:01:00.000-05:00 2019-08-29T08:58:00.000-05:00 Completed

MR ID: 336048476275, MR REMARK: GF 577380 is the correct read, meter was misread. JB

307 F35 7634801251

3838412757 Kendrick,Janice (727) 485-3497

2408 CHANCERY DR Batch System Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:4959 LEMONWOOD LOOP Dominique Greenfield William Stevens

2019-08-26T11:45:28.000-05:00 M-OFF

Please take final read, lock meter and tag for new - Shonte

2019-08-27T18:00:00.000-05:00 2019-08-27T10:12:00.000-05:00 Completed

Meter reading 317900

307 F35 2991327404

6272494231 PUTRINO,MICHAEL (727) 657-5360

Customer reported a leak from pipe going to meter - Brenda McDonald 727-858-1492. SW

2019-08-27T20:00:00.000-05:00 2019-08-27T09:33:00.000-05:00 Completed

Issue was deteriorated washer on meter connector, on customers side. Replaced washer.

307 F35 1391642382

6052869206 McNelley,Echo (813) 992-9756

4602 TARAY LN Shonte Campbell William Stevens

2019-08-28T18:00:00.000-05:00 2019-08-28T15:34:00.000-05:00 Completed

Meter reading 42270

307 F35 8855801880

1731745429 Ford,Donna (727) 565-7607

4808 BLOSSOM DR Shanika Wright William Stevens

2019-08-27T08:33:48.000-05:00 M-SIO Water Miscellaneous Complaint

MR ID: 205748333930, MR REMARK: AP Read for billing. JB

307 F35 4614131330

0729340008 Dean,Rhonda (727) 236-0054

4833 BONTON DR Jennifer Akers William Stevens

2019-08-27T10:14:01.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Marcella can be reached at 602-362-5877. Thanks Jen

2019-08-28T19:01:07.000-05:00 M-WARN

2019-08-28T19:01:00.000-05:00 2019-08-29T09:14:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-08-23T18:00:00.000-05:00 2019-08-23T10:55:00.000-05:00 Completed

Meter reading 671970

307 F35 3009754346

8364297047 Sherrill,Krystal (727) 403-8135

There was a leak at the meter on the customer side that the meter nut was loosened up about two turns. Meter was not leaking on Friday when meter was read. Customer is 

trying to dispute that all water usage this month was caused by this alleged leak. Customer was advised to setup a meter test if disputing usage. JB Read on Wed. 391660 

307 F35 3424307680

3596768005 HIGGINS,TIFFANY (727) 712-6181

4614 AEGEAN AVE Shanika Wright William Stevens

2019-08-22T09:40:46.000-05:00 M-ON

Please turn on for new customer Gary King 727-787-0262. Waiting on Waiver. SW

307 F35 4907637007

4811799328 Cala,Dilaver (347) 471-3934

2526-28 US HWY 19 Reginald Jerome Jeff Becker

2019-08-26T10:53:38.000-05:00 M-SIO Water Miscellaneous Complaint

The customer Mr. Deno at 727-938-7755 said that there is a leak by the meter box & wants a tech to come out today to check it out.Thanks,Reggie

2019-08-26T20:00:00.000-05:00 2019-08-26T12:27:00.000-05:00 Completed

0752336539 WHITFIELD,TRACI (717) 429-6133

4635 TARAY LN Shonte Campbell William Stevens

2019-08-26T11:48:54.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-08-27T18:00:00.000-05:00 2019-08-27T09:57:00.000-05:00 Completed

Meter reading 128680

2019-08-26T07:47:55.000-05:00 M-ON

Please turn on for new. waiver on file. Toni 727-845-0063|

2019-08-27T18:00:00.000-05:00 2019-08-27T09:48:00.000-05:00 Completed

Meter reading 968050

307 F35 0893231937



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

307 F35 0983662905

0428565257 GONZALEZ,JEAN CARLOS (757) 933-0081

7187850333 Pedrocco,Christopher (561) 510-5541

4822 TRAFFORD RD Janice Williams William Stevens

2019-08-19T09:46:44.000-05:00 M-READ

take start read and leave on for new Christopher @ 561-510-5541, thanks Janice Cr

2019-08-20T18:00:00.000-05:00 2019-08-20T12:10:00.000-05:00 Completed

Meter reading 364750

2526-28 US HWY 19 Glenda Thompson Jeff Becker

2019-08-20T10:44:08.000-05:00 M-REREAD

Please reread meter. Joan with Pasco County has had a tech read the meter 3 times and the reads are not even close. the read that they obtained on 7/3/19 for example was 

207 and our read was 116 (they drop the hundreds).. please verify the current read pleas. Thanks, Glenda

2019-08-21T20:00:00.000-05:00 2019-08-21T09:35:00.000-05:00 Completed

Read today is 391660. Meter not showing any leaks at this time. It looks like customer may of had leak by backflow preventer. Tagged building about high usage this month. JB

307 F35 7616428671

2019-08-21T09:58:55.000-05:00 M-READ

take start read and leave on for new Jose can be reach 7276784453 Thanks Lashanda

2019-08-22T18:00:00.000-05:00 2019-08-22T13:34:00.000-05:00 Completed

Meter reading 30

307 F35 4901991847

4811799328 Cala,Dilaver (347) 471-3934

Please read meter and leave on for new cust Krystal 727-403-813 (Myah)

2019-08-23T18:00:00.000-05:00 2019-08-23T10:47:00.000-05:00 Completed

Meter reading 91650

307 F35 1470104035

3870095454 Gomez D La Torre,Jenny (727) 815-6430

4609 DARLINGTON RD Lashanda Mitchell William Stevens

4621 TARAY LN Myah Fitzgerald William Stevens

2019-08-22T14:10:35.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-08-12T12:50:52.000-05:00 M-READ

Take final read for previous customer and leave on for new customer Mr.Raul Avila at 727-236-2317.Thanks,Reggie

2019-08-13T20:00:00.000-05:00 2019-08-13T10:18:00.000-05:00 Completed

Meter reading 695610

307 F35 4177535498

PLEASE TAKE START READ, IF NEEDED AMY CAN BE REACHED AT 727-600-1592...TINA

2019-08-15T18:00:00.000-05:00 2019-08-15T13:16:00.000-05:00 Completed

Meter reading 351700

307 F35 7278819363

6822358828 AVILA,RAUL (727) 236-2317

4750 TRAFFORD RD Reginald Jerome William Stevens

2019-08-16T18:00:00.000-05:00 2019-08-16T11:02:00.000-05:00 Completed

Meter reading 283916

307 F35 7614720778

0603179662 LEONARD,AMY (727) 600-1592

2624 BAYWOOD DR Tina Richardson William Stevens

2019-08-14T10:04:23.000-05:00 M-READ

Meter reading 283923

307 F35 0989582848

0428565257 GONZALEZ,JEAN CARLOS (757) 933-0081

4750 FOOTHILL DR Janice Williams William Stevens

2019-08-15T12:29:23.000-05:00 M-OFF

please take final read and leave on for new, Thanks - Janice CR

4750 FOOTHILL DR Reginald Jerome William Stevens

2019-08-16T12:29:24.000-05:00 M-ON

Turn on for new customer.** Mr. Jean Carlos Gonzalez at ph#757-933-0081.Thanks,REggie I saved the waiver in efile.

2019-08-19T20:00:00.000-05:00 2019-08-19T13:08:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-08-08T18:00:00.000-05:00 2019-08-08T12:48:00.000-05:00 Completed

Spoke with owner, let them know that for the future renovation that the current meter will be fine.Customer was satisfied with this explanation.

307 F35 5113021794

Meter reading 58040

307 F35 1727418481

1727710000 GIORDANO ENTERPRISE LLC (727) 942-3551

2628 US HWY 19 Janice Williams William Stevens

2019-08-07T10:13:42.000-05:00 M-SIO General Investigation

Please check meter, customer is changing business to beauty salon wants to know if had proper meter hooked up to run salon. please contact, darrin @ 727-514-4831 with 

results, Thanks Janice Cr

307 F35 0523389668

6978829636 OTERO,JAZMIN (813) 215-6362

4701 TRAFFORD RD Jerrie Hoffman William Stevens

2019-08-07T13:01:22.000-05:00 M-ON

Please collect signed door tag, take starter read & turn on for Jazmin 813-215-6362 | Thanks Jerrie NV|

2019-08-08T20:00:00.000-05:00 2019-08-08T08:33:00.000-05:00 Completed

8364297047 Sherrill,Krystal (727) 403-8135

4621 TARAY LN Stephanie Muniz Jeff Becker

2019-08-08T08:59:18.000-05:00 M-ON

Please turn on for Izabella owner, she will be present, she asked if possible to be called before arriving at least 45 min so she can make sure she is there, if necessary she can 

be reached at 630-617-5673-Stephanie

2019-08-09T18:00:00.000-05:00 2019-08-09T08:10:00.000-05:00 Completed

Turned on for new customer. JB

2605 SWEETWOOD DR Myah Fitzgerald William Stevens

2019-08-08T12:47:28.000-05:00 M-OFF

Please take final read and tag lock Deidra 727-946-4198 .... Thanks Myah

2019-08-12T18:00:00.000-05:00 2019-08-12T11:42:00.000-05:00 Completed

307 F35 3006182430

4822657515 Henrickson,Brett (727) 564-3962



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1110611876 Vanbeek,Martinus (774) 641-0109

4841 BLOSSOM DR Shelia Meacham William Stevens

2019-08-05T11:00:40.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-06T18:00:00.000-05:00 2019-08-06T08:00:00.000-05:00 Completed

59140

4934 FRUITWOOD LOOP Shelia Meacham William Stevens

2019-08-05T10:39:52.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-06T18:00:00.000-05:00 2019-08-06T13:22:00.000-05:00 Completed

Meter reading 154300

307 F35 8408230211

2019-08-05T10:41:16.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-07T18:00:00.000-05:00 2019-08-07T13:50:00.000-05:00 Completed

Meter reading 12130 Customer stated that they had set up and filled a pool within the last read cycle.

307 F35 4407217110

2264976052 BELAND,JOHN (727) 514-6289

Please provide read for billing. Thanks Shelia

2019-08-07T18:00:00.000-05:00 2019-08-07T06:57:00.000-05:00 Completed

Meter reading 9770

307 F35 0651279842

3827365120 Tyros,Caitlain (727) 278-9233

4808 BONTON DR Shelia Meacham William Stevens

4754093556 Barca,Anne (727) 644-1496

4802 FOOTHILL DR Shelia Meacham William Stevens

2019-08-05T11:25:28.000-05:00 M-NOREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-05T10:45:27.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-06T18:00:00.000-05:00 2019-08-06T09:15:00.000-05:00 Completed

381600 There was a leak at this address, just after the meter, we fixed the issue on 7/19. WO # 19-07-016421.

Please provide read for billing. Thanks Shelia

2019-08-06T18:00:00.000-05:00 2019-08-06T08:09:00.000-05:00 Completed

Meter reading 344250

307 F35 9185923416

9921748434 Seijas,Fransisco (727) 421-6198

4942 DARLINGTON RD Shelia Meacham William Stevens

2019-08-06T18:00:00.000-05:00 2019-08-06T09:19:00.000-05:00 Completed

No leak detected at the time of this visit. Meter reading 887130

307 F35 0574980172

0040856514 Montague,Taysia (727) 270-5904

4808 TRAFFORD RD Shelia Meacham William Stevens

2019-08-05T11:10:26.000-05:00 M-REREAD

Meter reading 104020

307 F35 8208339440

2218300349 WALGREENS #12318

2480 US HWY 19 Shelia Meacham William Stevens

2019-08-05T10:36:48.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

307 F35 4306317054

4305800000 MILLER,CLARA (727) 946-2224

4930 FRUITWOOD LOOP Shelia Meacham William Stevens

2019-08-05T11:28:41.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-06T18:00:00.000-05:00 2019-08-06T13:22:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-01T18:00:00.000-05:00 2019-08-01T07:00:00.000-05:00 Completed

Read and leave on for new customer. JB

Correct read is 553260. Turned off and tagged for new customer. JB

307 F35 9622559284

0847768695 Rice,Zach (352) 232-7224

2329 CHANCERY DR Josephine Krell Jeff Becker

2019-07-29T12:26:29.000-05:00 M-READ

RENAUD,GEORGE - Primary Phone Number: (248) 224-5240 take start read and leave on for new-Josie

307 F35 5624167892

7664308711 Otero,Wanda (727) 479-7407

2517 TEMPLEWOOD DR Roslyn Lide-Miller Jeff Becker

2019-07-29T07:04:49.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Christina Roman 727-768-3925........Roslyn

2019-08-02T18:00:00.000-05:00 2019-08-02T06:38:00.000-05:00 Completed

7032155411 Martinez,Ingrid (727) 281-0146

4809 TRAFFORD RD Lucity User William Stevens

2019-08-06T08:29:23.000-05:00 M-REREAD

2019-08-06T08:16:00.000-05:00 2019-08-06T09:15:00.000-05:00 Completed

991660

2517 TEMPLEWOOD DR Shelia Meacham William Stevens

2019-08-05T14:39:33.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-06T18:00:00.000-05:00 2019-08-06T07:49:00.000-05:00 Completed

553660 Meter was off and locked upon arrival.

307 F35 0367863951

307 F35 5627128638

7664308711 Otero,Wanda (727) 479-7407



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7032155411 Martinez,Ingrid (727) 281-0146

4809 TRAFFORD RD Batch System William Stevens

2019-07-30T19:01:10.000-05:00 M-WARN

2019-07-30T19:01:00.000-05:00 2019-07-31T15:18:00.000-05:00 Completed

4802 FOOTHILL DR Batch System William Stevens

2019-07-30T19:01:10.000-05:00 M-WARN

2019-07-30T19:01:00.000-05:00 2019-07-31T15:22:00.000-05:00 Completed

MR ID: 851465275669, MR REMARK: LG

307 F35 0366103014

2019-07-30T15:30:13.000-05:00 M-OFF

Please take final reading, turn off , lock and tag for new to apply-Stephanie

2019-07-31T18:00:00.000-05:00 2019-07-31T12:54:00.000-05:00 Completed

Meter reading 58040

307 F35 5111228352

4754093556 Barca,Anne (727) 644-1496

Please take final read and leave on for new customer Vanesa 727-485-3090- Devi

2019-08-01T18:00:00.000-05:00 2019-08-01T06:55:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 0523704115

6978829636 OTERO,JAZMIN (813) 215-6362

4701 TRAFFORD RD Stephanie Muniz William Stevens

307 F35 0183592034

1854984379 Filippelli,Vanesa (727) 485-3090

2427 PALMWOOD DR Balkissoon Devi Jeff Becker

2019-07-30T09:33:55.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-07-18T14:36:15.000-05:00 M-EXCHNG

2019-07-18T14:30:00.000-05:00 2019-07-18T15:01:00.000-05:00 Completed

Customer reported leak at meter - Adv that backyard flooded. Francisisco Seijas 727-421-6198 SW.

2019-07-19T20:00:00.000-05:00 2019-07-19T10:49:00.000-05:00 Completed

Leak was just after the dual check device. Replaced fitting that was leaking. WS

307 F35 0931138194

5114687303 Reed,Bailey (313) 289-6977

4704 AEGEAN AVE Lucity User William Stevens

2019-07-22T00:00:00.000-05:00 2019-07-22T09:34:00.000-05:00 Completed

Locked off and tagged for new customer per instructions. JB

307 F35 9189714668

9921748434 Seijas,Fransisco (727) 421-6198

4942 DARLINGTON RD Shanika Wright William Stevens

2019-07-19T08:29:23.000-05:00 M-SIO Water Miscellaneous Complaint

MR ID: 205622151840, MR REMARK: AP Meter reading 121600

307 F35 3426692283

3596768005 HIGGINS,TIFFANY (727) 712-6181

4614 AEGEAN AVE Linette Orengo Jeff Becker

2019-07-12T13:52:03.000-05:00 M-READ

Please turn off, lock and tag for new to apply. If necessary Tagert can be reached at (727) 267-2479. Thank you. (Linette-FL 7/12/19)

307 F35 0757557989

3871109679 WILSON,STEPHANIE L (207) 479-3309

4802 BONTON DR Batch System William Stevens

2019-07-30T19:01:10.000-05:00 M-WARN

2019-07-30T19:01:00.000-05:00 2019-07-31T13:13:00.000-05:00 Completed

MR ID: 036059431469, MR REMARK: AP



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned on for new customer. JB

307 F35 9995962024

4188601861 Anderson,Shelly (210) 878-7487

5023 COUGAR LOOP Tytiane Gray Jeff Becker

2019-07-12T10:50:12.000-05:00 M-ON

Storminger,Theresa - Primary Phone Number: (845) 240-3090 take start read and turn on for new, waiver on file-Ty|

307 F35 0184556230

1854984379 Filippelli,Vanesa (727) 485-3090

2427 PALMWOOD DR Josephine Krell Jeff Becker

2019-07-15T14:02:53.000-05:00 M-ON

TOMPKINS,DAVID - Primary Phone Number: (727) 243-8585 take start read and turn on for new tag on door-Josie|

2019-07-16T18:00:00.000-05:00 2019-07-16T08:51:00.000-05:00 Completed

7152076451 LITTLEJOHN,SARAH (727) 457-5304

2353 GRANDIN ST Lucity User William Stevens

2019-07-17T13:31:20.000-05:00 M-EXCHNG

2019-07-17T13:25:00.000-05:00 2019-07-17T13:41:00.000-05:00 Completed

2405 GRANDIN ST Isabel Ceballos William Stevens

2019-07-16T14:20:24.000-05:00 M-READ

Read & leave on for new Richard Kostner 727-940-2505

2019-07-17T18:00:00.000-05:00 2019-07-17T10:48:00.000-05:00 Completed

Meter reading 183350

307 F35 3331834470

307 F35 2235587588

9553541196 KOSTER,RICHARD (727) 940-2505



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7794614778 MOODY,GEORGENE (727) 359-7831

4814 FOOTHILL DR Courtney Cleveland William Stevens

2019-07-12T10:16:23.000-05:00 M-RECON

Please restore customer is present . Ms. Moody 727-359-7831

4621 AEGEAN AVE Tytiane Gray William Stevens

2019-07-03T16:02:05.000-05:00 M-READ

Honeycombe,Dawn - Primary Phone Number: (727) 768-7762 take read and leave on for new-Ty

2019-07-12T20:00:00.000-05:00 2019-07-12T07:18:00.000-05:00 Completed

Meter reading 53550

307 F35 2296981710

2019-07-12T10:19:35.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-07-15T20:00:00.000-05:00 2019-07-15T07:35:00.000-05:00 Completed

Tagged house for customer to call the office. JB

307 F35 1132893704

4474465662 Honeycombe,Dawn (727) 768-7762

Please reconnect, If necessary Stephen can be reached at 727-900-3636. Thank you. (Linette-FL 7/12/19) Tag is on the door. Jen

2019-07-15T20:00:00.000-05:00 2019-07-16T04:58:00.000-05:00 Completed

Reconnected. TC

307 F35 3760177395

2929746411 HEGGS,ANGELA (727) 643-9507

4901 AEGEAN AVE Vincent Hicks Jeff Becker

2019-07-15T20:00:00.000-05:00 2019-07-15T06:45:00.000-05:00 Completed

Turned on for new customer. House valve is off by customer. JB

307 F35 3206606289

0217358023 Skyllas,Eudokia (727) 667-3303

2517 CHANCERY DR Linette Orengo Anthony Cardinal

2019-07-12T14:21:47.000-05:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-07-12T08:47:26.000-05:00 M-RECON

Please reconnect, customer home. Kiara 727-645-3153 thanks, Amber

2019-07-12T20:00:00.000-05:00 2019-07-12T14:34:00.000-05:00 Completed

307 F35 6642002622

1499134571 DIRIALDI,MAURO (813) 447-7059

2545 CHEVAL DR Courtney Cleveland William Stevens

2019-07-12T20:00:00.000-05:00 2019-07-12T14:11:00.000-05:00 Completed

46170

307 F35 2702557594

5644526502 JONES,KIARA (727) 645-3153

2342 ARCADIA RD Amber Melendez William Stevens

2019-07-12T13:37:15.000-05:00 M-RECON

Meter reading 83240

307 F35 5365647068

4033575804 Rich,Rene (727) 873-8388

4835 AEGEAN AVE Josephine Krell William Stevens

2019-07-12T13:17:33.000-05:00 M-RECON

Rich,Rene - Primary Phone Number: (727) 495-4495 please reconnect customer is present-Josie

307 F35 7334435643

8686159407 Breen,Rachel (727) 207-7253

2243 ARCADIA RD Courtney Cleveland William Stevens

2019-07-12T08:43:11.000-05:00 M-RECON

Please pick up tag and restore service . Amber 727-359-4284

2019-07-12T20:00:00.000-05:00 2019-07-12T10:15:00.000-05:00 Completed

2019-07-12T20:00:00.000-05:00 2019-07-12T10:42:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Meter read is correct. Meter is not showing any leaks at this time. Tagged house with results. JB Meter is accessible and we won't move meter unless we cannot access.

307 F35 2745185513

0767076192 CALA,DILAVER (347) 471-3934

2539 CHEVAL DR Linette Orengo William Stevens

2019-07-11T14:29:18.000-05:00 M-RECON

307 F35 5451711832

9863169841 Cortes,Lara (727) 534-1237

2432 ARCADIA RD Shanika Simmons Jeff Becker

2019-07-10T13:32:38.000-05:00 HIBILL

Harry called due to high bill. Customer stated home is vacant as of the end of February. Customer did admit to occasional usage but very little. Please re-read and ck for leaks. 

Customer also would like to see if meter can be moved on his property (at this time its located in his neighbor yard) ShanikaHarry Tzoumas 727-243-0371

2019-07-11T20:00:00.000-05:00 2019-07-11T06:52:00.000-05:00 Completed

4754093556 Barca,Anne (727) 644-1496

4802 FOOTHILL DR Amon Vincent William Stevens

2019-07-03T12:57:49.000-05:00 M-READ

Take final read and leave on for new customer -Anne - 727.644.1496 - Vincent

2019-07-12T18:00:00.000-05:00 2019-07-12T07:25:00.000-05:00 Completed

Meter reading 8810

4832 LONGWOOD AVE Linette Orengo William Stevens

2019-07-12T11:44:43.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Iris can be reached at 727-600-6638. Thank you. (Linette-FL 7/12/19)

2019-07-12T20:00:00.000-05:00 2019-07-12T12:13:00.000-05:00 Completed

307 F35 5115281358

Please restore customer will be present . Brenda 727-601-4930

2019-07-12T20:00:00.000-05:00 2019-07-12T10:05:00.000-05:00 Completed

Meter reading 124760

307 F35 9863304626

9905456337 ARROYO,IRIS (727) 600-6638



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1499134571 DIRIALDI,MAURO (813) 447-7059

2545 CHEVAL DR Batch System Jeff Becker

2517 CHANCERY DR Batch System Jeff Becker

2019-07-10T19:11:06.000-05:00 M-CUT

Severance:

2019-07-11T19:00:00.000-05:00 2019-07-11T08:57:00.000-05:00 Completed

Turned off and tagged. JB

307 F35 6645369887

2019-07-10T19:11:06.000-05:00 M-CUT

Severance:

2019-07-11T19:00:00.000-05:00 2019-07-11T09:36:00.000-05:00 Completed

Turned off and tagged. JB

307 F35 3205101070

0217358023 Skyllas,Eudokia (727) 667-3303

Severance:

2019-07-11T19:00:00.000-05:00 2019-07-11T08:31:00.000-05:00 Completed

Locked off and tagged, house looks to be vacant. JB

307 F35 2741879942

0767076192 CALA,DILAVER (347) 471-3934

2539 CHEVAL DR Batch System Jeff Becker

2019-07-11T20:00:00.000-05:00 2019-07-11T15:05:00.000-05:00 Completed

Reconnected

307 F35 0185532883

1854984379 Filippelli,Vanesa (727) 485-3090

2427 PALMWOOD DR Batch System Jeff Becker

2019-07-10T19:11:06.000-05:00 M-CUT

Please reconnect, tag will be signed on the door. If necessary Fatos can be reached at (347) 471-3934. Thank you. (Linette-FL 7/11/19)



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2019-07-11T19:00:00.000-05:00 2019-07-11T08:44:00.000-05:00 Completed

Turned off and tagged. JB

307 F35 2707483896

5644526502 JONES,KIARA (727) 645-3153

2342 ARCADIA RD Batch System Jeff Becker

2019-07-11T19:00:00.000-05:00 2019-07-11T08:38:00.000-05:00 Completed

Still locked off. JB

307 F35 7332092420

8686159407 Breen,Rachel (727) 207-7253

2243 ARCADIA RD Batch System Jeff Becker

2019-07-10T19:11:06.000-05:00 M-CUT

Turned off and tagged. JB

307 F35 0476632964

0477800000 KLOPP,JACQUELINE

2412 COOL RD Batch System Jeff Becker

2019-07-10T19:11:06.000-05:00 M-CUT

Severance:

307 F35 5367952894

4033575804 Rich,Rene (727) 873-8388

4835 AEGEAN AVE Batch System Jeff Becker

2019-07-10T19:11:06.000-05:00 M-CUT

Severance:

2019-07-11T19:00:00.000-05:00 2019-07-11T09:04:00.000-05:00 Completed

2019-07-10T19:11:06.000-05:00 M-CUT

Severance:

2019-07-11T19:00:00.000-05:00 2019-07-11T09:32:00.000-05:00 Completed

Turned off and tagged. JB



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter reading 1531510

307 F35 3008607582

8364297047 Sherrill,Krystal (727) 403-8135

307 F35 2294405197

7794614778 MOODY,GEORGENE (727) 359-7831

4814 FOOTHILL DR Batch System William Stevens

2019-07-10T19:11:06.000-05:00 M-CUT

Severance:

2019-07-11T19:00:00.000-05:00 2019-07-11T08:57:00.000-05:00 Completed

9905456337 ARROYO,IRIS (727) 600-6638

4832 LONGWOOD AVE Batch System William Stevens

2019-07-10T19:11:06.000-05:00 M-CUT

Severance:

2019-07-11T19:00:00.000-05:00 2019-07-11T09:12:00.000-05:00 Completed

Meter reading 56670

4822 TRAFFORD RD Batch System William Stevens

2019-07-10T19:11:06.000-05:00 M-CUT

Severance:

2019-07-11T19:00:00.000-05:00 2019-07-11T09:21:00.000-05:00 Completed

Meter reading 364750

307 F35 9866278248

2019-07-10T19:11:06.000-05:00 M-CUT

Severance:

2019-07-11T19:00:00.000-05:00 2019-07-11T08:50:00.000-05:00 Completed

Turned off and tagged. JB

307 F35 7612355222

7187850333 Pedrocco,Christopher (561) 510-5541



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0729340008 Dean,Rhonda (727) 236-0054

2434 COOL RD Lori Jones William Stevens

2019-07-05T05:21:14.000-05:00 M-NOREAD

Please read new meter for billing. Thanks. LLJ

2019-07-05T18:00:00.000-05:00 2019-07-05T13:28:00.000-05:00 Completed

Meter reading 5770

307 F35 4612142280

2019-07-08T09:30:40.000-05:00 M-READ

Please take start read and leave on for new. If necessary Taymaris can be reached at 727-599-5480. (Linette-FL 7/8/19)

2019-07-09T18:00:00.000-05:00 2019-07-09T08:21:00.000-05:00 Completed

Meter reading 67313

307 F35 1079917961

1077800000 FIELDS,D R (727) 836-0437

Take start read and leave On for new customer if needed Michael can be contact at 727-678-4825/carl

2019-07-09T18:00:00.000-05:00 2019-07-09T08:13:00.000-05:00 Completed

Meter reading 347590

307 F35 3449998502

3193600660 RODRIGUEZ,TAYMARIS (727) 599-5480

4707 FOOTHILL DR Linette Orengo William Stevens

2019-07-11T19:00:00.000-05:00 2019-07-11T09:56:00.000-05:00 Completed

91550

307 F35 7613789355

0603179662 LEONARD,AMY (727) 600-1592

2624 BAYWOOD DR Carl Crutchfield William Stevens

2019-07-08T14:45:00.000-05:00 M-READ

4621 TARAY LN Batch System William Stevens

2019-07-10T19:11:06.000-05:00 M-CUT

Severance:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turn on for new customer - waiver on file - NJS 727.940.7639 - Vincent

2019-07-03T20:00:00.000-05:00 2019-07-03T10:59:00.000-05:00 Completed

Meter reading 53500

307 F35 2994774743

2019-07-05T18:00:00.000-05:00 2019-07-05T14:03:00.000-05:00 Completed

307 F35 1133229074

4474465662 Honeycombe,Dawn (727) 768-7762

4621 AEGEAN AVE Amon Vincent William Stevens

2019-07-02T14:58:50.000-05:00 M-ON

Meter reading 461930 Indicator on meter was registering flow, no answer at door, tagged door to let customer know they may have a leak. WS

307 F35 2018408214

9786280747 Irons,Brandy (813) 580-6697

4620 TROPICAL LN Lori Jones William Stevens

2019-07-05T06:06:05.000-05:00 M-REREAD

Please reread meter for billing. Last read appears to be from a different meter - it is not in line. Thanks. LLJ

307 F35 9080226006

5294588262 ARGUELLO,OLGA (727) 336-7686

4936 DARLINGTON RD Lori Jones William Stevens

2019-07-05T05:43:51.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 98,000 gal usage. Is there a leak? Thanks. LLJ

2019-07-05T18:00:00.000-05:00 2019-07-05T13:39:00.000-05:00 Completed

4833 BONTON DR Dominique Greenfield William Stevens

2019-07-03T10:12:48.000-05:00 M-READ

take final read & leave on for new. DG

2019-07-05T18:00:00.000-05:00 2019-07-05T13:52:00.000-05:00 Completed

Meter reading 42110



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read and leave on for new customer. JB

307 F35 2012686033

307 F35 4918594901

9351767569 Chen,Xiu (727) 505-5882

2633 TEMPLEWOOD DR Dominique Greenfield Jeff Becker

2019-06-28T13:52:55.000-05:00 M-READ

take final read & leave on for new. DG

2019-07-01T18:00:00.000-05:00 2019-07-01T08:31:00.000-05:00 Completed

3981250858 Halloran,Katherine (352) 942-1564

4705 ABDELLA LN Linette Orengo Jeff Becker

2019-06-28T09:29:03.000-05:00 M-READ

Please take start read and leave on for new. If necessary Katherine can be reached at 352-942-1564. Thank you. (Linette-FL 6/28/19)

2019-07-01T18:00:00.000-05:00 2019-07-01T08:35:00.000-05:00 Completed

Read and leave on for new customer. JB

4742 TRAFFORD RD Lisa August William Stevens

2019-07-01T13:36:15.000-05:00 VACANCY

PLEASE TAG DOOR FOR NEW TO APPLY. THANK YOU, LISA

2019-07-03T00:00:00.000-05:00 2019-07-03T11:07:00.000-05:00 Completed

307 F35 5420277019

2019-07-02T08:33:55.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2019-07-03T18:00:00.000-05:00 2019-07-03T12:09:00.000-05:00 Completed

Meter reading 968050

307 F35 0278860724

4416587758 MINETT,BRANDY (727) 859-3399

6272494231 PUTRINO,MICHAEL (727) 657-5360

4959 LEMONWOOD LOOP Hayes Tiara William Stevens



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2353 GRANDIN ST Batch System Jeff Becker

2019-06-27T19:00:58.000-05:00 M-REREAD

2019-06-28T19:00:00.000-05:00 2019-06-28T07:55:00.000-05:00 Completed

MR ID: 333204455005, MR REMARK: GF Read for billing. JB

2019-06-27T19:00:58.000-05:00 M-REREAD

2019-06-28T19:00:00.000-05:00 2019-06-28T08:04:00.000-05:00 Completed

MR ID: 968575184618, MR REMARK: GF Read for billing. JB

307 F35 3335366450

7152076451 LITTLEJOHN,SARAH (727) 457-5304

Turn on service for new customer.Ms. Heng Zhuang at 727-900-1799.Thanks,Reggie waiver on file|

2019-06-28T20:00:00.000-05:00 2019-06-28T07:02:00.000-05:00 Completed

Turned on for new customer. JB

307 F35 9680023354

9683800000 SCANTLIN,KEN (727) 937-9298

4736 FOOTHILL DR Batch System Jeff Becker

2019-06-29T19:00:00.000-05:00 2019-06-29T13:28:00.000-05:00 Completed

MR ID: 419752096731, MR REMARK: LG Meter reading 106624

307 F35 7613547884

0603179662 LEONARD,AMY (727) 600-1592

2624 BAYWOOD DR Reginald Jerome Jeff Becker

2019-06-27T07:33:09.000-05:00 M-ON

9786280747 Irons,Brandy (813) 580-6697

4620 TROPICAL LN Batch System William Stevens

2019-06-27T19:00:58.000-05:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-28T19:00:00.000-05:00 2019-06-28T13:58:00.000-05:00 Completed

MR ID: 662300741952, MR REMARK: LG Meter reading 479660

2019-06-28T19:00:00.000-05:00 2019-06-28T07:51:00.000-05:00 Completed

MR ID: 643953967104, MR REMARK: LG Read for billing. JB

307 F35 6621979760

1838864695 PAULINO,YANILDIA (727) 333-0079

4551 ABDELLA LN Batch System William Stevens

2019-06-27T19:00:58.000-05:00 M-WARN

MR ID: 283873599253, MR REMARK: AP Read for billing. JB

307 F35 9544370932

8860807026 Jakomeit,Angelina (239) 691-2453

2300 CHANCERY DR Batch System Jeff Becker

2019-06-27T19:00:58.000-05:00 M-WARN

307 F35 5741185366

0113016969 KOLLENBAUM,CLAY (727) 637-8766

4718 FOOTHILL DR Batch System Jeff Becker

2019-06-27T19:00:58.000-05:00 M-WARN

2019-06-28T19:00:00.000-05:00 2019-06-28T08:13:00.000-05:00 Completed

4754093556 Barca,Anne (727) 644-1496

4802 FOOTHILL DR Batch System Jeff Becker

2019-06-27T19:00:58.000-05:00 M-WARN

2019-06-28T19:00:00.000-05:00 2019-06-28T08:01:00.000-05:00 Completed

MR ID: 851374443823, MR REMARK: LG Read for billing. JB

307 F35 5114553710



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 093912305272, MR REMARK: LG Read for billing. JB

307 F35 0936390501

5114687303 Reed,Bailey (313) 289-6977

4704 AEGEAN AVE Batch System Jeff Becker

2019-06-27T19:00:58.000-05:00 M-WARN

2019-06-27T19:00:00.000-05:00 2019-06-28T06:54:00.000-05:00 Completed

6429552688 Palasky,Kelly (423) 364-1257

4822 BLOSSOM DR Shonte Campbell Jeff Becker

2019-06-27T11:37:31.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-06-28T18:00:00.000-05:00 2019-06-28T07:58:00.000-05:00 Completed

Read and leave on for new customer. JB

4621 AEGEAN AVE Shanika Simmons Jeff Becker

2019-06-13T11:14:53.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. ShanikaRacehl Currey 727-815-2911

2019-06-28T18:00:00.000-05:00 2019-06-28T06:50:00.000-05:00 Completed

Locked off and tagged for new customer. JB

307 F35 2807824840

2019-06-27T19:00:58.000-05:00 M-WARN

2019-06-28T19:00:00.000-05:00 2019-06-28T13:11:00.000-05:00 Completed

MR ID: 024634945963, MR REMARK: LG Meter reading 51310

307 F35 1131539078

4474465662 Honeycombe,Dawn (727) 768-7762

307 F35 1945982445

1145769081 Tucker,Pamela (727) 244-0615

2527 CHEVAL DR Batch System William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4743 BLOSSOM DR Vincent Hicks William Stevens

2019-06-13T11:50:27.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-06-14T20:00:00.000-05:00 2019-06-14T13:30:00.000-05:00 Completed

2019-06-17T15:30:57.000-05:00 M-READ

Please take a reading and leave on for new. Vinh can be reached at 617-877-9651. Thanks Jen

2019-06-18T18:00:00.000-05:00 2019-06-18T08:13:00.000-05:00 Completed

Meter reading

307 F35 7157771411

7153800000 ZEILMAN,CHARLES (727) 938-2062

Turn on servoice for new customer/Mrf. Gennaro Guardascioneat 813-966-1157.**Thanks,Reggie I saved the waiver in efile

2019-06-18T18:00:00.000-05:00 2019-06-18T07:47:00.000-05:00 Completed

Meter reading 582390

307 F35 8732207486

0454886350 Reed,Crystal (904) 327-8977

4849 ANN DR Jennifer Akers William Stevens

2019-06-26T18:00:00.000-05:00 2019-06-26T14:03:00.000-05:00 Completed

Meter reading 347270

307 F35 5420986365

6734128198 GUARDASCIONE,GENNARO (813) 966-1157

4828 FOOTHILL DR Reginald Jerome William Stevens

2019-06-17T08:48:00.000-05:00 M-ON

307 F35 7617943362

0603179662 LEONARD,AMY (727) 600-1592

2624 BAYWOOD DR Shonte Campbell William Stevens

2019-06-25T12:35:43.000-05:00 M-OFF

Please take final read, lock meter and tag for new - Shonte



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-06-13T12:44:00.000-05:00 2019-06-13T13:08:00.000-05:00 Completed

2019-06-14T14:48:00.000-05:00 2019-06-14T14:55:00.000-05:00 Completed

Meter reading 2577 Through investigation, found that the last digit on this style of remote register should not be read. As such this is a corrected read for this address. WS

307 F35 3165990619

2965772085 HAYS,DONALD (727) 692-6708

2439 COOL RD Lucity User William Stevens

2019-06-13T12:45:53.000-05:00 M-EXCHNG

Meter reading 582390

307 F35 3644120993

1659375355 REGAN,MICHELE (727) 460-6456

4802 DARLINGTON RD Lucity User William Stevens

2019-06-14T14:50:38.000-05:00 M-REREAD

307 F35 5425648260

6734128198 GUARDASCIONE,GENNARO (813) 966-1157

4828 FOOTHILL DR Carl Crutchfield William Stevens

2019-06-10T11:58:40.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Carol at 727-967-9373/carl

2019-06-14T18:00:00.000-05:00 2019-06-14T13:34:00.000-05:00 Completed

8689077945 Worm-John,Aletha (727) 657-0940

2546 SWEETWOOD DR Vincent Hicks William Stevens

2019-06-13T11:47:40.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-06-14T20:00:00.000-05:00 2019-06-14T13:39:00.000-05:00 Completed

307 F35 8588403480



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

307 F35 6723293487

9411073713 BASTEDO,DARIN (727) 485-4374

4609 TARAY LN Tytiane Gray Jeff Becker

2019-06-05T15:41:48.000-05:00 M-READ

Gilbert,Stephen - Primary Phone Number: (703) 881-1798 take start read and leave on for new-Ty

5739639216 Raynor,Steven (516) 983-3040

4838 LONGWOOD AVE Zakia Bouldin William Stevens

2019-06-04T11:24:36.000-05:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2019-06-07T18:00:00.000-05:00 2019-06-07T13:12:00.000-05:00 Completed

Meter reading 86320

4802 DARLINGTON RD Dominique Greenfield William Stevens

2019-06-03T07:26:35.000-05:00 HIBILL

Please re-read meter to make sure no leaks & read correctly. Michele 727-460-6456

2019-06-07T20:00:00.000-05:00 2019-06-07T13:08:00.000-05:00 Completed

6/4-Meter reading 24020 6/5-No access to the meter. Read today is the same as yesterday. 24020. JB 6/6-Customer will be home tomorrow. 24020. Doesn't appear to be a leak 

as read is the same 3 days straight. JB 6/7-20428, remote registered and generator had exact same reads. No leak was detected. WS

307 F35 7960959452

2019-05-29T19:01:47.000-05:00 M-EXCHNG

2019-06-11T19:01:00.000-05:00 2019-06-11T10:58:00.000-05:00 Completed

MR ID: 157609743516, MR REMARK: MS Will install new remote. JB Installed remote read meter. JB

307 F35 3640678788

1659375355 REGAN,MICHELE (727) 460-6456

307 F35 2815148376

4245858635 Rathbone,Leann M (727) 232-3746

4834 TRAFFORD RD Batch System Jeff Becker



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4921 LEMONWOOD LOOP Lucity User William Stevens

2019-06-04T13:41:17.000-05:00 M-EXCHNG

2019-06-03T15:54:05.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-06-04T18:00:00.000-05:00 2019-06-04T09:33:00.000-05:00 Completed

Meter reading 582390

307 F35 2798189909

2518572532 Kraus,Debra L (609) 289-6595

Please turn on for new and someone will be home. Jessenia can be reached at 727-315-3765. Thanks Jen|

2019-06-05T18:00:00.000-05:00 2019-06-05T08:21:00.000-05:00 Completed

Turned on for new customer. JB

307 F35 5425309471

6734128198 GUARDASCIONE,GENNARO (813) 966-1157

4828 FOOTHILL DR Shonte Campbell William Stevens

2019-06-06T12:55:00.000-05:00 2019-06-06T13:07:00.000-05:00 Completed

307 F35 7052202261

5467580232 VELAZQUEZ,JESSENIA (727) 315-3769

4705 TARAY LN Jennifer Akers Jeff Becker

2019-06-04T12:12:51.000-05:00 M-ON

Read and leave on for new customer. JB

307 F35 1071225962

1077800000 FIELDS,D R (727) 836-0437

2434 COOL RD Lucity User William Stevens

2019-06-06T13:00:22.000-05:00 M-EXCHNG

2019-06-06T20:00:00.000-05:00 2019-06-06T08:19:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-06-03T18:00:00.000-05:00 2019-06-03T11:57:00.000-05:00 Completed

Read for billing. JB

307 F35 8835115031

3056509670 BOSHERS,NICOLE (850) 264-5719

4934 ERNIE'S CT Shelia Meacham Jeff Becker

2019-05-31T09:34:14.000-05:00 M-NOREAD

Read for billing. JB

307 F35 3627931693

6295587444 Cuffie,Filord (727) 280-7451

4919 ANN DR Shelia Meacham Jeff Becker

2019-05-31T08:52:43.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

307 F35 5270624024

8299831244 Davidson,Shanski (727) 255-0342

2418 COOL RD Shelia Meacham Jeff Becker

2019-05-31T08:54:56.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T10:32:00.000-05:00 Completed

3677800000 PEREZ,ISRAEL (727) 277-8190

2451 PALMWOOD DR Shelia Meacham Jeff Becker

2019-05-31T08:53:52.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T12:08:00.000-05:00 Completed

Read for billing. JB

2019-06-04T13:37:00.000-05:00 2019-06-04T13:47:00.000-05:00 Completed

307 F35 3677309245



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

307 F35 0759209563

3871109679 WILSON,STEPHANIE L (207) 479-3309

4802 BONTON DR Shelia Meacham Jeff Becker

2019-05-31T08:48:40.000-05:00 M-NOREAD

1564407026 FIELDS,CHRIS (727) 831-7432

4818 LONGWOOD AVE Shelia Meacham Jeff Becker

2019-05-31T09:25:54.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T12:32:00.000-05:00 Completed

Read for billing. JB

4913 ANN DR Shelia Meacham Jeff Becker

2019-05-31T08:51:44.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T10:02:00.000-05:00 Completed

Read for billing. JB

307 F35 5762399968

2019-05-31T09:26:56.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T10:22:00.000-05:00 Completed

Read for billing. JB

307 F35 1726298397

1728800000 GALLAY,ELIZABETH H (727) 992-6718

Please provide read for billing. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T10:16:00.000-05:00 Completed

Read for billing. JB

307 F35 6301256469

3355485376 MAUMANN,DERIK (352) 345-6999

5065 COUGAR LOOP Shelia Meacham Jeff Becker



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:4808 FOOTHILL DR Brittany Warembourg Jeff Becker

2019-05-31T08:31:55.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T12:17:00.000-05:00 Completed

Read for billing. JB

307 F35 0193041148

6817251369 RIVERA,ANGELICA (704) 310-1773

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T12:00:00.000-05:00 Completed

Read for billing. JB

307 F35 0659776592

3827365120 Tyros,Caitlain (727) 278-9233

4808 BONTON DR Shelia Meacham Jeff Becker

2019-06-03T18:00:00.000-05:00 2019-06-03T11:23:00.000-05:00 Completed

Read for billing. JB

307 F35 4145898299

4148800000 BUGNI,MICHAEL J (727) 389-1931

4917 ERNIE'S CT Shelia Meacham Jeff Becker

2019-05-31T07:53:26.000-05:00 M-REREAD

Read for billing. JB

307 F35 0786269725

3345038355 STASKA,KENNITH (727) 234-5903

4928 LEMONWOOD LOOP Shelia Meacham Jeff Becker

2019-05-31T08:49:57.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

Please provide read for billing. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T12:26:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-05-31T18:00:00.000-05:00 2019-05-31T08:23:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 7280552207

9747947545 HEYDER,CHRISTINA (727) 505-8580

2419 PALMWOOD DR Lucity User William Stevens

MR ID: 162714645168, MR REMARK: BB Need to get new lid. JB Replaced meter box lid. JB

307 F35 9545053820

8860807026 Jakomeit,Angelina (239) 691-2453

2300 CHANCERY DR Balkissoon Devi Jeff Becker

2019-05-29T13:05:44.000-05:00 M-ON

Please take start read and leave on for new, customer Angelina 239-691-2453 - Devi

307 F35 5327310361

8523318278 JUDYS NATURAL FOODS INC (727) 946-7175

2418 US HWY 19 Batch System Jeff Becker

2019-05-29T19:01:47.000-05:00 MTRBBOX

2019-05-31T19:01:00.000-05:00 2019-05-31T08:12:00.000-05:00 Completed

6979337005 CLAERHOUT,MARK (727) 455-9128

4724 DARLINGTON RD Batch System Jeff Becker

2019-05-29T19:01:47.000-05:00 M-EXCHNG

2019-05-31T19:01:00.000-05:00 2019-05-31T08:55:00.000-05:00 Completed

MR ID: 434804260131, MR REMARK: MS Tagged house to leave gate unlocked tomorrow. JB Replaced dead meter. JB

2019-05-30T10:17:42.000-05:00 M-READ

Please take a start read and leave on for new. Daniel 973-713-7457. Thanks Brittany nv

2019-05-31T20:00:00.000-05:00 2019-05-31T08:18:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 5041825921



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

307 F35 1943092290

1145769081 Tucker,Pamela (727) 244-0615

9553541196 KOSTER,RICHARD (727) 940-2505

2405 GRANDIN ST Dominique Greenfield Jeff Becker

2019-05-28T15:39:52.000-05:00 M-ON

please turn on for new. waiver on file. Nora 727-943-9500|

2019-05-29T18:00:00.000-05:00 2019-05-29T09:26:00.000-05:00 Completed

Turned on for new customer. JB

4742 TRAFFORD RD Lisa August Jeff Becker

2019-05-28T10:56:34.000-05:00 VACANCY

ILLEGAL USEAGE ON VACANT ACCOUNT. PLEASE TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA

2019-05-30T00:00:00.000-05:00 2019-05-30T07:47:00.000-05:00 Completed

Tagged for customer to call the office and set up account or water will be disconnected on 5/30. JB Locked off and tagged to call the office. FYI, power meter has been pulled 

here also. JB

307 F35 2233111038

2019-05-29T08:02:25.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You TinaMatthew can be reached at 727-326-3105

2019-05-30T18:00:00.000-05:00 2019-05-30T07:34:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 0270241480

4416587758 MINETT,BRANDY (727) 859-3399

2019-05-31T14:48:00.000-05:00 2019-05-31T15:02:00.000-05:00 Completed

307 F35 9702558120

8669147081 GURGANUS,MATTHEW (727) 326-3105

2540 CHANCERY DR Tina Richardson Jeff Becker

2019-05-31T14:50:55.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-24T11:27:39.000-05:00 M-ON

turn on for new. waiting on wiaver Joseph 727-420-0510

2019-05-28T18:00:00.000-05:00 2019-05-28T13:20:00.000-05:00 Completed

Waiting on wavier still. JB Turned on for new customer. JB

307 F35 4412862221

4417800000 FULLER,TECLA (727) 937-9441

Take final read and lock meter. Tag door for new to apply. Shanika

2019-05-28T18:00:00.000-05:00 2019-05-28T10:14:00.000-05:00 Completed

Customer not ready yet, wants to change to 5/27. Turned off and tagged for new customer. JB

307 F35 6285154498

1968896581 Haney,Joseph (727) 420-0510

4737 FOOTHILL DR Dominique Greenfield Jeff Becker

2019-05-29T10:33:00.000-05:00 2019-05-29T11:21:00.000-05:00 Completed

Replaced stuck meter and installed remote. JB

307 F35 2233245191

9553541196 KOSTER,RICHARD (727) 940-2505

2405 GRANDIN ST Shanika Simmons Jeff Becker

2019-05-20T11:50:08.000-05:00 M-OFF

Read and leave on for new customer. JB

307 F35 4411480332

4417800000 FULLER,TECLA (727) 937-9441

4621 TROPICAL LN Lucity User Jeff Becker

2019-05-28T10:35:48.000-05:00 M-EXCHNG

2527 CHEVAL DR Jennifer Akers Jeff Becker

2019-05-24T07:18:18.000-05:00 M-READ

Please take a reading and leave on for new. Lateika can be reached at 727641-1224. Thanks Jen

2019-05-29T18:00:00.000-05:00 2019-05-29T09:34:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-23T18:00:00.000-05:00 2019-05-23T07:57:00.000-05:00 Completed

Meter reading 630

307 F35 7362721734

Turned on for new customer. JB

307 F35 2444680251

0944676065 Made,Maria (813) 479-5295

4742 DARLINGTON RD Balkissoon Devi William Stevens

2019-05-22T08:13:02.000-05:00 M-ON

Please take start read and leave on for new, customer Maria 813-479-5295 - Devi

307 F35 3554684872

7708230047 Lanier,Clinton (352) 287-0082

4704 TARAY LN Balkissoon Devi Jeff Becker

2019-05-23T09:10:46.000-05:00 M-READ

Please take start read and leave on for new, customer Deborah 727-906-5970 - Devi

2019-05-24T18:00:00.000-05:00 2019-05-24T07:10:00.000-05:00 Completed

2929746411 HEGGS,ANGELA (727) 643-9507

4901 AEGEAN AVE Jennifer Akers Jeff Becker

2019-05-23T15:25:30.000-05:00 M-ON

Please turn on for new customer. Richard can be reached at 813-283-8282. Waiver on file. Thanks Jen|

2019-05-24T18:00:00.000-05:00 2019-05-24T07:17:00.000-05:00 Completed

Turned on for new customer. JB

4621 TROPICAL LN Courtney Cleveland Jeff Becker

2019-05-28T09:53:09.000-05:00 HIBILL

Tecla called in disputing usage between 03/26 -04/25 . She confirmed they had filled a pool but it was only about 5,000 gallons . Please investigate . Tecla 727-937-9441

2019-05-28T09:53:00.000-05:00 2019-05-28T10:32:00.000-05:00 Completed

Correct read is 358950. Meter was misread last month. Meter is not working a replacing. Talked to the customer and he will call for correct bill. JB

307 F35 3764805762



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:307 F35 5424826798

2386643060 KLYCZEK,RACHEL (727) 480-7427

4626 TROPICAL LN Jerrie Hoffman William Stevens

2019-05-15T11:43:05.000-05:00 M-ON

Please take starter read & turn on for Rachel 727-480-7427 | Signed tag on door - Thanks, Jerrie NV|

2019-05-17T20:00:00.000-05:00 2019-05-17T10:27:00.000-05:00 Completed

Meter reading 347670

4704 TARAY LN Tina Richardson Jeff Becker

2019-05-17T12:22:15.000-05:00 M-READ

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina.

2019-05-20T00:00:00.000-05:00 2019-05-20T10:39:00.000-05:00 Completed

Locked off and tagged per office instructions. JB Correct Meter read is 121330, meter has been misread since January!!!

307 F35 7019161409

2019-05-15T10:22:43.000-05:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2019-05-21T20:00:00.000-05:00 2019-05-21T07:14:00.000-05:00 Completed

Meter reading 630

307 F35 3559828318

7708230047 Lanier,Clinton (352) 287-0082

Please take start read and turn on meter.. Laura contact # 727-844-8357- Tiara

2019-05-22T00:00:00.000-05:00 2019-05-22T08:34:00.000-05:00 Completed

Turned on for new customer. JB

307 F35 2443692130

0944676065 Made,Maria (813) 479-5295

4742 DARLINGTON RD Zakia Bouldin William Stevens

2954004096 Wise,Laura (727) 844-8357

4803 TRAFFORD RD Hayes Tiara Jeff Becker

2019-05-21T10:04:16.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-13T13:06:42.000-05:00 M-OFF

Olejniczak,Broc - Primary Phone Number: (352) 585-0311 please take final read and apply tag for new-Ty

2019-05-14T20:00:00.000-05:00 2019-05-14T09:33:00.000-05:00 Completed

Meter reading 28000

Please take final read and lock meter . Thank you

2019-05-15T18:00:00.000-05:00 2019-05-15T09:34:00.000-05:00 Completed

Meter reading 51470

307 F35 9540290063

8860807026 Jakomeit,Angelina (239) 691-2453

2300 CHANCERY DR Tytiane Gray William Stevens

2019-05-15T20:00:00.000-05:00 2019-05-15T12:24:00.000-05:00 Completed

Meter reading 224790

307 F35 8257727335

1449300748 MARRERO,NATALIE (443) 616-7473

4737 BLOSSOM DR Courtney Cleveland William Stevens

2019-05-14T08:14:00.000-05:00 M-OFF

Meter reading 582380

307 F35 4843152541

4397269822 Perez,Maria (813) 850-2872

2509 LIMEWOOD DR Balkissoon Devi William Stevens

2019-05-14T09:17:48.000-05:00 M-READ

Please take start read and leave on for new, customer Russell 570-506-4872 - Devi

6734128198 GUARDASCIONE,GENNARO (813) 966-1157

4828 FOOTHILL DR Balkissoon Devi William Stevens

2019-05-15T10:08:41.000-05:00 M-READ

Please take start read and leave on for new, customer Gennaro 813-966-1157 - Devi

2019-05-16T20:00:00.000-05:00 2019-05-16T11:22:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-10T20:00:00.000-05:00 2019-05-10T13:13:00.000-05:00 Completed

Meter reading 328930

Turned off and tagged for new customer. JB

307 F35 9082933779

5294588262 ARGUELLO,OLGA (727) 336-7686

4936 DARLINGTON RD Josephine Krell William Stevens

2019-05-10T12:47:58.000-05:00 M-RECON

ARGUELLO,OLGA - Primary Phone Number: (813) 328-0638 please reconnect waiting on waiver-Josie

307 F35 3105531270

6999845332 DANIELSON,JESSICA (727) 320-7393

2521 CHANCERY DR Shonte Campbell Jeff Becker

2019-05-10T12:15:01.000-05:00 M-OFF

Please take final read, lock meter and tag for new - Shonte

2019-05-13T18:00:00.000-05:00 2019-05-13T07:23:00.000-05:00 Completed

1286800000 STANLEY,HELEN (727) 938-4499

4618 ABDELLA LN Zakia Bouldin Jeff Becker

2019-05-10T10:36:42.000-05:00 M-REREAD

Customer requesting to have the meter re-read. Concerned that it wasn't previously read b/c meter was buried. Thanks

2019-05-13T20:00:00.000-05:00 2019-05-13T07:36:00.000-05:00 Completed

Read is correct, customer believes meter reader is not reading the meter. Talked to the customer. JB

4737 BLOSSOM DR Batch System William Stevens

2019-05-08T19:10:50.000-05:00 M-CUT

Severance:

2019-05-14T19:00:00.000-05:00 2019-05-14T15:50:00.000-05:00 Completed

51470

307 F35 1281150779

307 F35 8255303036

1449300748 MARRERO,NATALIE (443) 616-7473



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4066410555 TURNER,AMANDA (865) 386-5463

4847 AEGEAN AVE Tytiane Gray William Stevens

2019-05-09T15:08:11.000-05:00 M-RECON

COSGRIFF,KAYLEA - Primary Phone Number: (727) 457-7938 please recon customer will be home-Ty

2019-05-09T20:00:00.000-05:00 2019-05-09T15:56:00.000-05:00 Completed

4814 DARLINGTON RD Jennifer Akers William Stevens

2019-05-09T14:42:37.000-05:00 M-RECON

Jacob has paid and is home if we can please reconnect. He can be reached at 727-276-5125. Thanks Jen

2019-05-09T20:00:00.000-05:00 2019-05-09T15:48:00.000-05:00 Completed

307 F35 6568568159

2019-05-09T15:23:00.000-05:00 M-RECON

Please reconnect customer present Tony @ 813-863-0381 thanks vfr

2019-05-09T20:00:00.000-05:00 2019-05-09T16:14:00.000-05:00 Completed

307 F35 9749703029

2955241105 Boykin,Jacob (727) 276-5125

Please turn off, take final read, and tag for new. George (727) 638-2165. Ewan CRA

2019-05-10T18:00:00.000-05:00 2019-05-10T10:37:00.000-05:00 Completed

Meter reading 347670

307 F35 8366008736

4389192952 Gomez,Tony (813) 704-9898

2427 COOL RD Vanessa Robinson William Stevens

307 F35 7019249754

2386643060 KLYCZEK,RACHEL (727) 480-7427

4626 TROPICAL LN Ewan Dehnert William Stevens

2019-05-08T14:30:14.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-05-08T19:10:50.000-05:00 M-CUT

Severance:

2019-05-09T19:00:00.000-05:00 2019-05-09T10:48:00.000-05:00 Completed

Severance:

2019-05-09T19:00:00.000-05:00 2019-05-09T10:51:00.000-05:00 Completed

Meter reading 136790

307 F35 9081817836

5294588262 ARGUELLO,OLGA (727) 336-7686

4936 DARLINGTON RD Batch System William Stevens

2019-05-09T20:00:00.000-05:00 2019-05-09T16:02:00.000-05:00 Completed

307 F35 9189786131

9921748434 Seijas,Fransisco (727) 421-6198

4942 DARLINGTON RD Batch System William Stevens

2019-05-08T19:10:50.000-05:00 M-CUT

307 F35 9187986745

9921748434 Seijas,Fransisco (727) 421-6198

4942 DARLINGTON RD Hayes Tiara William Stevens

2019-05-09T15:23:47.000-05:00 M-RECON

Please reconnect serv cust will be home.. Fransisco contact # 727-457-3374- Tiara

307 F35 2708475613

5644526502 JONES,KIARA (727) 645-3153

2342 ARCADIA RD Tytiane Gray William Stevens

2019-05-09T15:01:33.000-05:00 M-RECON

JONES,KIARA - Primary Phone Number: (727) 645-3153 please recon customer will be home-Ty

2019-05-09T20:00:00.000-05:00 2019-05-09T16:08:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-05-09T19:00:00.000-05:00 2019-05-09T10:06:00.000-05:00 Completed

Meter reading 141660

307 F35 6569154845

4066410555 TURNER,AMANDA (865) 386-5463

4847 AEGEAN AVE Batch System William Stevens

2019-05-08T19:10:50.000-05:00 M-CUT

Severance:

307 F35 8360941822

4389192952 Gomez,Tony (813) 704-9898

2427 COOL RD Batch System William Stevens

2019-05-08T19:10:50.000-05:00 M-CUT

Severance:

2019-05-09T19:00:00.000-05:00 2019-05-09T13:47:00.000-05:00 Completed

5644526502 JONES,KIARA (727) 645-3153

2342 ARCADIA RD Batch System William Stevens

2019-05-08T19:10:50.000-05:00 M-CUT

Severance:

2019-05-09T19:00:00.000-05:00 2019-05-09T13:32:00.000-05:00 Completed

Meter reading 466820

4814 DARLINGTON RD Batch System William Stevens

2019-05-08T19:10:50.000-05:00 M-CUT

Severance:

2019-05-09T19:00:00.000-05:00 2019-05-09T12:41:00.000-05:00 Completed

Meter reading 160670

307 F35 2706259793

Meter reading 328930

307 F35 9743645975

2955241105 Boykin,Jacob (727) 276-5125



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1968896581 Haney,Joseph (727) 420-0510

4737 FOOTHILL DR Batch System Jeff Becker

2019-05-07T19:07:27.000-05:00 M-CUT

Severance:

4926 FRUITWOOD LOOP Batch System Jeff Becker

2019-05-07T19:07:27.000-05:00 M-CUT

Severance:

2019-05-08T19:00:00.000-05:00 2019-05-08T08:37:00.000-05:00 Completed

Turned off and tagged. JB

307 F35 6281467787

2019-05-08T10:25:02.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Nicole can be reached at 727-902-5540. Thank you. (Linette-FL 5/8/19)

2019-05-08T20:00:00.000-05:00 2019-05-08T11:13:00.000-05:00 Completed

307 F35 7204041097

0102045179 VASQUEZ,JR,WALTER (727) 902-5540

Read & leave on for new Yutmila Perez 813-562-8370

2019-05-09T18:00:00.000-05:00 2019-05-09T10:11:00.000-05:00 Completed

Meter reading 356680

307 F35 7208878742

0102045179 VASQUEZ,JR,WALTER (727) 902-5540

4926 FRUITWOOD LOOP Linette Orengo William Stevens

Meter reading 9900

307 F35 6059654675

6807282556 PEREZ,YUTMILA (813) 562-8370

2618 LIMEWOOD DR Isabel Ceballos William Stevens

2019-05-08T09:05:55.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-04-30T15:47:51.000-05:00 M-READ

Iron,Alexis - Primary Phone Number: (727) 900-1678 take start read and leave on for new-Ty

Please take final read and leave on for new customer Jessica Doel 727-254-6472. SW

2019-05-07T18:00:00.000-05:00 2019-05-07T06:41:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 0073918124

7491934634 THORNBURGH,BROOKE (727) 271-3030

2619 SWEETWOOD DR Tytiane Gray Jeff Becker

2019-05-07T20:00:00.000-05:00 2019-05-07T07:58:00.000-05:00 Completed

Check the chlorine at POE was 1.7. I had no odor at the POE. I talked to the customer and she said smell was in the bathroom sink. I told her how to check the screen on the 

faucet for build up and to also look at the hot water tank to see if it needs to be flushed out. She was satisfied with the results. JB

307 F35 2460697635

2031502373 Sanders,Evan (727) 612-0418

4719 BONTON DR Shanika Wright Jeff Becker

2019-05-06T09:32:35.000-05:00 M-READ

Locked off and tagged. JB

307 F35 7320544547

2738658324 BAKER,JESSICA (727) 203-6054

4822 FOOTHILL DR Amber Melendez Jeff Becker

2019-05-07T07:11:58.000-05:00 M-SIO Taste or Odor in the Water

Please investigate customer reporting water smells like sulfur. Jessica 727-203-6054 thanks, Amber

307 F35 7051174899

5467580232 VELAZQUEZ,JESSENIA (727) 315-3769

4705 TARAY LN Jennifer Akers Jeff Becker

2019-05-07T12:34:11.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Erick can be reached at 612-267-0591. Thanks Jen

2019-05-08T18:00:00.000-05:00 2019-05-08T08:50:00.000-05:00 Completed

2019-05-08T19:00:00.000-05:00 2019-05-08T08:44:00.000-05:00 Completed

Turned off and tagged. JB



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Replaced meter. JB

307 F35 9996654155

4188601861 Anderson,Shelly (210) 878-7487

5023 COUGAR LOOP Roslyn Lide-Miller William Stevens

2019-05-01T15:15:07.000-05:00 M-OFF

307 F35 0654492855

3827365120 Tyros,Caitlain (727) 278-9233

4808 BONTON DR Lucity User Jeff Becker

2019-05-03T06:45:22.000-05:00 M-EXCHNG

2019-05-03T06:42:00.000-05:00 2019-05-03T07:57:00.000-05:00 Completed

3827365120 Tyros,Caitlain (727) 278-9233

4808 BONTON DR Linette Orengo Jeff Becker

2019-04-26T11:50:17.000-05:00 M-READ

Please take start read and leave on for new. If necessary Caitlain can be reached at 727-278-9233. Thank you. (Linette-FL 4/26/19)

2019-05-03T18:00:00.000-05:00 2019-05-03T06:41:00.000-05:00 Completed

Read and leave on for new customer. JB

5038 COUGAR LOOP Courtney Cleveland William Stevens

2019-05-03T08:58:04.000-05:00 M-SIO General Investigation

Leonard Petrick 727-856-3589 Leonard called in to see if the meter had been repaired and if it had not been repaired the water be shut off until it has .

2019-05-03T20:00:00.000-05:00 2019-05-03T09:35:00.000-05:00 Completed

Checked meter, leak is on customers side. Spoke with customer, was informed that no one would be living at residence for awhile. Customer asked for us to leave the meter off. 

WS

307 F35 0659145258

2019-05-03T20:00:00.000-05:00 2019-05-03T06:36:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 5398241774

5392800000 PETRICK,THOMAS W (727) 277-2484



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0901225867 WHITING,MICHELLE (727) 307-3785

4718 Blossom Dr Jerrie Hoffman William Stevens

2019-04-30T14:37:55.000-05:00 M-READ

4718 DARLINGTON RD Shelia Meacham William Stevens

2019-05-01T09:53:28.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-02T18:00:00.000-05:00 2019-05-02T10:06:00.000-05:00 Completed

Meter reading 44680

307 F35 9975297221

2019-04-29T08:45:35.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-02T18:00:00.000-05:00 2019-05-02T08:17:00.000-05:00 Completed

Meter reading 462950 No leak detected. Spoke with customer,indicated that high usage was likely due to setting up new pool. WS

307 F35 7142670465

4062384759 Heriot,Courtney (727) 415-5380

Please take start read and leave on for new customer David 727-946-4498. Thank you! Ewan CRA

2019-05-02T18:00:00.000-05:00 2019-05-02T08:25:00.000-05:00 Completed

Meter reading 78964

307 F35 4417422194

4417800000 FULLER,TECLA (727) 937-9441

4621 TROPICAL LN Shelia Meacham William Stevens

2019-05-02T18:00:00.000-05:00 2019-05-02T10:21:00.000-05:00 Completed

Meter reading 949750

307 F35 3442422315

2931542311 Young,Nikole (303) 819-8656

4651 TROPICAL LN Courtney Cleveland William Stevens

2019-05-01T13:14:10.000-05:00 M-READ

Take final read and lock meter. Tag door for new. Gerard Gregory 727-919-1329......Roslyn



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take start read and leave on for new, customer Debbie 727-430-4429

2019-04-30T20:00:00.000-05:00 2019-04-30T13:20:00.000-05:00 Completed

Meter reads 5240. water is left on.JW

307 F35 9970381027

0901225867 WHITING,MICHELLE (727) 307-3785

4718 Blossom Dr Vincent Hicks Jeff Becker

2019-05-01T18:00:00.000-05:00 2019-05-01T08:50:00.000-05:00 Completed

Meter reading 33170

307 F35 9708067169

8669147081 GURGANUS,MATTHEW (727) 326-3105

2540 CHANCERY DR Balkissoon Devi Jason Woods

2019-04-29T13:21:11.000-05:00 M-READ

Meter reading 4699100

307 F35 0573672796

0040856514 Montague,Taysia (727) 270-5904

4808 TRAFFORD RD Shelia Meacham William Stevens

2019-04-29T08:50:57.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

307 F35 9043521197

6080650427 Florida Diamond Center Inc (727) 491-7135

2338 US HWY 19 Kimberly Bennett William Stevens

2019-04-30T08:58:30.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2019-05-01T18:00:00.000-05:00 2019-05-01T11:30:00.000-05:00 Completed

Please take starter read & leave on for Jose 727-288-1055 - Thanks, Jerrie NV

2019-05-01T20:00:00.000-05:00 2019-05-01T08:40:00.000-05:00 Completed

Meter reading 1320



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read for billing. JB

307 F35 1860393983

1867800000 PSOMAS,MATILDA (727) 505-3949

2444 COOL RD Shelia Meacham Jeff Becker

307 F35 2906632514

2904800000 CHILDS,JERRY (727) 945-9797

4830 BLOSSOM DR Shelia Meacham Jeff Becker

2019-04-29T08:44:25.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T08:30:00.000-05:00 Completed

4062384759 Heriot,Courtney (727) 415-5380

4718 DARLINGTON RD Shelia Meacham Jeff Becker

2019-04-29T09:15:06.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T13:52:00.000-05:00 Completed

Meter reads 44470.JW

4616 DARLINGTON RD Shelia Meacham Jeff Becker

2019-04-29T09:01:34.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T13:43:00.000-05:00 Completed

Meter reads 7012300.JW

307 F35 7148257682

2019-04-29T07:52:51.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-04-30T20:00:00.000-05:00 2019-04-30T08:10:00.000-05:00 Completed

Hung tag to call the office. JB

307 F35 3823558187

0135388918 Pasco Storage (727) 938-8208



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8299831244 Davidson,Shanski (727) 255-0342

2451 PALMWOOD DR Shelia Meacham Jeff Becker

2019-04-29T09:00:13.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T07:44:00.000-05:00 Completed

Read for billing. JB

307 F35 5273641985

2019-04-29T09:03:31.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T07:47:00.000-05:00 Completed

Read for billing. JB

307 F35 3675789864

3677800000 PEREZ,ISRAEL (727) 277-8190

Please provide read for billing. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T13:03:00.000-05:00 Completed

Meter reads 465780.JW

307 F35 4768088640

0196477248 PSOMAS,EMMANEUL (727) 326-2760

2450 COOL RD Shelia Meacham Jeff Becker

2019-04-30T18:00:00.000-05:00 2019-04-30T07:54:00.000-05:00 Completed

Read for billing. JB

307 F35 6625233726

1838864695 PAULINO,YANILDIA (727) 333-0079

4551 ABDELLA LN Shelia Meacham Jeff Becker

2019-04-29T09:13:43.000-05:00 M-NOREAD

2019-04-29T08:58:31.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please read meter and leave on. If needed Ed can be reached at 727-458-2201 SNC

2019-04-30T18:00:00.000-05:00 2019-04-30T08:05:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 5668822696

0909702216 Cunningham,Katie (727) 420-0455

2019-04-30T18:00:00.000-05:00 2019-04-30T08:24:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 9059572241

9745616167 KARLANDER,ED B (727) 458-2201

5123 DARLINGTON RD Sabrena Cooper Jeff Becker

2019-04-18T09:51:07.000-05:00 M-READ

Read for billing. JB

307 F35 8309692425

1446927205 Stanton,Leila (727) 201-7697

2441 CHANCERY DR Linette Orengo Jeff Becker

2019-04-25T11:42:28.000-05:00 M-READ

Please take start read and leave on for new. If necessary Leila can be reached at 727-201-7697. Thank you. (Linette-FL 4/25/19)

307 F35 1071672650

1077800000 FIELDS,D R (727) 836-0437

2434 COOL RD Shelia Meacham Jeff Becker

2019-04-29T08:56:45.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T07:52:00.000-05:00 Completed

2418 COOL RD Shelia Meacham Jeff Becker

2019-04-29T09:11:21.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T08:01:00.000-05:00 Completed

Read for billing. JB



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 832001428427, MR REMARK: GF Read for billing. JB

307 F35 5391061737

307 F35 7289144376

9747947545 HEYDER,CHRISTINA (727) 505-8580

2419 PALMWOOD DR Batch System Jeff Becker

2019-04-28T19:08:04.000-05:00 M-REREAD

2019-04-28T19:08:00.000-05:00 2019-04-29T06:48:00.000-05:00 Completed

2914913530 FLANAGAN,ANDREW (727) 937-5375

4846 BONTON DR Batch System Jeff Becker

2019-04-28T19:08:04.000-05:00 M-WARN

2019-04-29T19:08:00.000-05:00 2019-04-29T06:42:00.000-05:00 Completed

MR ID: 205632033516, MR REMARK: AP Customer has leak on service line going into the house. Talked to the customer and told them to call a plumber to do repairs. JB

2433 PALMWOOD DR Shelia Meacham Israel Rojas

2019-04-29T09:16:28.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-04-30T08:21:00.000-05:00 2019-04-30T08:21:00.000-05:00 Completed

Read meter. Israel Rojas

307 F35 2057551578

2019-04-29T08:47:22.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T08:20:00.000-05:00 Completed

22340 is the correct read. Meter was misread. JB

307 F35 7977574527

3851805322 SMITH,DONALD R (727) 463-5401

4812 LONGWOOD AVE Shelia Meacham Jeff Becker



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2552 CHANCERY DR Batch System Jason Woods

2019-04-25T19:01:18.000-05:00 M-REREAD

2019-04-25T19:01:00.000-05:00 2019-04-26T11:15:00.000-05:00 Completed

MR ID: 750916716615, MR REMARK: GF meter reads 47280.JW

307 F35 0523124740

2019-04-25T19:01:18.000-05:00 M-EXCHNG

2019-04-25T19:01:00.000-05:00 2019-04-26T12:26:00.000-05:00 Completed

MR ID: 860376147540, MR REMARK: MS exchanged meter 34210002(read is 1029040) with meter 19044715(read is 10), also exchanged check valve back flow preventer for 

new check valve f109586-1823

307 F35 7501708710

1217634532 Stroud,Sean (727) 512-5455

TSITSAKIS,GEORGE take start read and leave on for new-Ty

2019-04-25T20:00:00.000-05:00 2019-04-25T11:55:00.000-05:00 Completed

Meter reading 347570

307 F35 8600433401

1515944674 MCLEOD,RODRIQUES (727) 940-7049

2546 CHANCERY DR Batch System Jason Woods

2019-04-28T19:08:00.000-05:00 2019-04-29T07:21:00.000-05:00 Completed

MR ID: 539546259383, MR REMARK: ML Emergency call, spoke with owner on phone he said there was a leak at meter, and he wanted it shut off On site, leak found, read 

taken, turn off and lock, until repaired. Leak is on customer side

307 F35 7012984475

2386643060 KLYCZEK,RACHEL (727) 480-7427

4626 TROPICAL LN Tytiane Gray William Stevens

2019-04-24T08:42:48.000-05:00 M-READ

5392800000 PETRICK,THOMAS W (727) 277-2484

5038 COUGAR LOOP Batch System Kevin O'Neill

2019-04-28T19:08:04.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read, turn off, tag door for new to apply, Russell 302-893-1230 - Devi

2019-04-22T20:00:00.000-05:00 2019-04-22T07:48:00.000-05:00 Completed

Locked off and tagged for new customer per Ferri. JB

2019-04-24T14:52:00.000-05:00 2019-04-24T14:59:00.000-05:00 Completed

Replaced meter box and lid. WS

307 F35 1010655893

2558064296 COSTA,TAYLA (774) 330-8131

2528 CHANCERY DR Balkissoon Devi Jeff Becker

2019-04-19T15:01:00.000-05:00 M-OFF

Meter reading 124730

307 F35 4445941449

2945302260 CHACONAS,MICHELLE (727) 470-1503

2541 LIMEWOOD DR Lucity User William Stevens

2019-04-24T14:55:26.000-05:00 MTRBBOX

307 F35 1011117435

2558064296 COSTA,TAYLA (774) 330-8131

2528 CHANCERY DR Amber Melendez William Stevens

2019-04-23T13:23:11.000-05:00 M-ON

Please turn on for new. Ernesto will be present 813-294-2682 thanks, Amber|

2019-04-24T18:00:00.000-05:00 2019-04-24T08:10:00.000-05:00 Completed

6978829636 OTERO,JAZMIN (813) 215-6362

4701 TRAFFORD RD Amber Melendez William Stevens

2019-04-24T08:55:34.000-05:00 M-ON

Please turn on for new. Kobey 727-463-2800 will be present.|

2019-04-25T18:00:00.000-05:00 2019-04-25T09:41:00.000-05:00 Completed

Meter reading 55890



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read and leave on for new customer. JB

307 F35 6318434901

2619443951 Belliveau,Jessica (727) 348-5352

4627 TROPICAL LN Dominique Greenfield Jeff Becker

2019-04-16T10:10:14.000-05:00 M-READ

take final read & leave on for new. DG

2019-04-16T18:00:00.000-05:00 2019-04-16T11:00:00.000-05:00 Completed

2619443951 Belliveau,Jessica (727) 348-5352

4627 TROPICAL LN Lucity User Jeff Becker

2019-04-18T09:40:42.000-05:00 M-EXCHNG

2019-04-18T09:36:00.000-05:00 2019-04-18T10:11:00.000-05:00 Completed

Replaced dead meter. JB

4954 FRUITWOOD LOOP Roslyn Lide-Miller William Stevens

2019-04-18T08:46:37.000-05:00 M-RECON

Please reconnect service. Sign tag on door. Jason Heusted 727-385-4646........Roslyn|

2019-04-18T20:00:00.000-05:00 2019-04-18T09:25:00.000-05:00 Completed

Meter reading 610560

307 F35 6319140160

2019-04-19T10:23:05.000-05:00 HIBILL

PLEASE GET A RE READ AND CHECK FOR LEAKS AND CHECK IF METER IS WORKING PROPERLY. ELONA@ 718-688-5023 THEY DON'T USE ANY WATER. PLEASE 

CALL WITH RESULTS.THANK YOU,CAMMY

2019-04-22T10:23:00.000-05:00 2019-04-22T08:01:00.000-05:00 Completed

House has the remote read meter. Cannot access the actual meter to check for leaks but customer states that there is no leaks in the house. The read on the remote is correct 

and shows only 1700 gallons of usage of water in the last month. He states that there are four people living in the house and I explain to him that that amount of water for four 

307 F35 9807293736

2818986294 HEUSTED,JASON (727) 385-4646

307 F35 5082080338

4827096529 Leka,Elona (718) 688-5023

4608 ABDELLA LN Cammy Iwinski Jeff Becker



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4737 LONGWOOD AVE Lucity User Jeff Becker

2019-04-12T13:40:49.000-05:00 M-EXCHNG

2019-04-12T13:34:00.000-05:00 2019-04-12T13:47:00.000-05:00 Completed

Installed remote read meter. JB

2019-04-12T13:40:46.000-05:00 M-EXCHNG

2019-04-12T13:36:00.000-05:00 2019-04-12T13:55:00.000-05:00 Completed

Installed remote read meter. JB

307 F35 3795441427

0389376254 Wilkinson,Ling (252) 675-5488

Please reconnect for Dominique 727-417-7793, customer called in conf # 87467024 for $75.00, emailed Dispatch - Devi

2019-04-12T20:00:00.000-05:00 2019-04-12T07:31:00.000-05:00 Completed

Meter reading 166660

307 F35 4692241499

4693800000 DUNN,LYNETTE (727) 560-6964

4743 LONGWOOD AVE Lucity User Jeff Becker

2019-04-12T20:00:00.000-05:00 2019-04-12T07:56:00.000-05:00 Completed

Meter reading 327290

307 F35 7675333258

8677653817 Cortillo,Aura (727) 777-0068

4815 FOOTHILL DR Balkissoon Devi William Stevens

2019-04-12T07:16:07.000-05:00 M-RECON

307 F35 2338786116

6553642509 MATTISON,WIILIAM (727) 934-4419

2546 TEMPLEWOOD DR Reginald Jerome William Stevens

2019-04-10T12:38:02.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.William Mattison at 727-934-4419.,Thanks REggie



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please restore service. Someone 18 or older will be present. ShanikaKatie Monser 727-657-7718

2019-04-11T20:00:00.000-05:00 2019-04-11T10:49:00.000-05:00 Completed

2019-04-11T20:00:00.000-05:00 2019-04-11T10:54:00.000-05:00 Completed

307 F35 2689268345

9859785390 DULSKI,STEPHANIE (727) 692-9790

4627 ABDELLA LN Shanika Simmons William Stevens

2019-04-11T10:17:05.000-05:00 M-RECON

307 F35 6645157435

1499134571 DIRIALDI,MAURO (813) 447-7059

2545 CHEVAL DR Dominique Greenfield William Stevens

2019-04-11T09:30:31.000-05:00 M-RECON

Please reconnect service. Brenda will be present. 727-601-4930. DG

307 F35 4437499004

2686570227 MAGEE,AMANDA (813) 446-3735

2349 GRANDIN ST Zakia Bouldin William Stevens

2019-04-11T09:43:24.000-05:00 M-RECON

Please pick up sign tag and reconnect service.

2019-04-11T20:00:00.000-05:00 2019-04-11T10:33:00.000-05:00 Completed

0278844130 Bain,Tammy (727) 741-4729

4736 BLOSSOM DR Lucity User Jeff Becker

2019-04-12T13:35:33.000-05:00 M-EXCHNG

2019-04-12T13:32:00.000-05:00 2019-04-12T13:44:00.000-05:00 Completed

Installed remote read meter. JB

307 F35 7558398418



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

307 F35 5665176765

0909702216 Cunningham,Katie (727) 420-0455

4812 LONGWOOD AVE Batch System William Stevens

2019-04-10T19:09:20.000-05:00 M-CUT

Severance:

2019-04-11T19:00:00.000-05:00 2019-04-11T08:38:00.000-05:00 Completed

9859785390 DULSKI,STEPHANIE (727) 692-9790

4627 ABDELLA LN Batch System Jeff Becker

2019-04-10T19:09:20.000-05:00 M-CUT

Severance:

2019-04-11T19:00:00.000-05:00 2019-04-11T08:56:00.000-05:00 Completed

Locked off and tagged. JB

4954 FRUITWOOD LOOP Batch System Jeff Becker

2019-04-10T19:09:20.000-05:00 M-CUT

Severance:

2019-04-11T19:00:00.000-05:00 2019-04-11T08:34:00.000-05:00 Completed

Locked off and tagged. JB

307 F35 2681368977

2019-04-10T19:09:20.000-05:00 M-CUT

Severance:

2019-04-11T19:00:00.000-05:00 2019-04-11T08:49:00.000-05:00 Completed

Locked off and tagged. JB

307 F35 9809671696

2818986294 HEUSTED,JASON (727) 385-4646

307 F35 6642967824

1499134571 DIRIALDI,MAURO (813) 447-7059

2545 CHEVAL DR Batch System Jeff Becker



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2317 GRANDIN ST Kimberly Bennett William Stevens

2019-04-10T12:40:59.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-10T12:59:05.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2019-04-11T18:00:00.000-05:00 2019-04-11T08:29:00.000-05:00 Completed

Read for billing. JB

307 F35 8837695883

4058651773 Bufo,Kathy (518) 334-6751

Severance:

2019-04-11T19:00:00.000-05:00 2019-04-11T09:02:00.000-05:00 Completed

Meter reading 166660

307 F35 1072306784

1077800000 FIELDS,D R (727) 836-0437

2434 COOL RD Kimberly Bennett Jeff Becker

2019-04-11T19:00:00.000-05:00 2019-04-11T09:14:00.000-05:00 Completed

Meter reading 82920

307 F35 7676328176

8677653817 Cortillo,Aura (727) 777-0068

4815 FOOTHILL DR Batch System William Stevens

2019-04-10T19:09:20.000-05:00 M-CUT

Meter reading 202192

307 F35 4438061756

2686570227 MAGEE,AMANDA (813) 446-3735

2349 GRANDIN ST Batch System William Stevens

2019-04-10T19:09:20.000-05:00 M-CUT

Severance:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-04-09T07:53:00.000-05:00 2019-04-09T10:43:00.000-05:00 Completed

Installed remote read meter. JB

307 F35 9803967793

7269960670 JONES,DEKETA (727) 906-1283

4750 DARLINGTON RD Lucity User Jeff Becker

2019-04-08T07:55:11.000-05:00 M-EXCHNG

Installed remote read meter. JB

307 F35 3643978108

1659375355 REGAN,MICHELE (727) 460-6456

4802 DARLINGTON RD Lucity User Jeff Becker

2019-04-08T07:55:09.000-05:00 M-EXCHNG

307 F35 0196162959

0194800000 BUSHOUSE,RONALD J.

4950 LEMONWOOD LOOP Lucity User Jeff Becker

2019-04-10T12:40:53.000-05:00 M-EXCHNG

2019-04-10T12:36:00.000-05:00 2019-04-11T07:09:00.000-05:00 Completed

0398135630 GOODWIN,BETTYE (706) 896-9447

4963 LEMONWOOD LOOP Brittany Warembourg Jeff Becker

2019-04-08T12:44:37.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2019-04-10T18:00:00.000-05:00 2019-04-10T10:36:00.000-05:00 Completed

Read and leave on for new customer. JB

2019-04-11T18:00:00.000-05:00 2019-04-11T08:31:00.000-05:00 Completed

Meter reading 299180

307 F35 8994859173



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

307 F35 9807858949

7269960670 JONES,DEKETA (727) 906-1283

4750 DARLINGTON RD Kimberly Bennett Jeff Becker

2019-04-07T16:06:00.000-05:00 M-NOREAD

2986800000 HOWARD,DIANE (727) 858-9875

4609 ABDELLA LN Kimberly Bennett Jeff Becker

2019-04-07T16:52:56.000-05:00 CHK STAT

Check to see if vacant/occupied, no usage since Nov 2018

2019-04-08T18:00:00.000-05:00 2019-04-08T07:30:00.000-05:00 Completed

Meter is not working, house is occupied. I set up to replace meter tomorrow. JB

4831 ANN DR Balkissoon Devi Jeff Becker

2019-04-05T16:08:46.000-05:00 HIBILL

Please re read meter and check for leak Penny727-422-7653, concern of high bill - Devi

2019-04-08T20:00:00.000-05:00 2019-04-08T08:08:00.000-05:00 Completed

Read is 2535170. Read is correct, meter not showing any leaks at this time. Called customer and gave her the information. She was mad because she said the office was 

supposed to have use call before going out told her we would check pipes inside the house. JB

307 F35 2986421258

2019-04-08T07:35:09.000-05:00 M-EXCHNG

2019-04-09T07:31:00.000-05:00 2019-04-09T08:51:00.000-05:00 Completed

Replaced dead meter. JB

307 F35 1357949362

1357800000 BOGDANOS,PENNY (727) 531-1042

2019-04-09T07:50:00.000-05:00 2019-04-09T10:41:00.000-05:00 Completed

Installed remote read meter. JB

307 F35 2983118440

2986800000 HOWARD,DIANE (727) 858-9875

4609 ABDELLA LN Lucity User Jeff Becker



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2540 CHANCERY DR Lucity User William Stevens

2019-04-04T13:31:25.000-05:00 M-EXCHNG

2019-04-04T13:31:20.000-05:00 M-EXCHNG

2019-04-04T13:27:00.000-05:00 2019-04-04T13:40:00.000-05:00 Completed

307 F35 9703539133

8669147081 GURGANUS,MATTHEW (727) 326-3105

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-04-08T18:00:00.000-05:00 2019-04-08T07:03:00.000-05:00 Completed

Meter was misread, correct read is 10420. Tagged house to call the office for correct bill. JB

307 F35 8896064539

7217705320 FLANAGAN,BRIAN (727) 871-3984

4731 LONGWOOD AVE Lucity User William Stevens

2019-04-08T18:00:00.000-05:00 2019-04-08T07:18:00.000-05:00 Completed

Read for billing. New meter installed end of February, replaced bad meter. JB

307 F35 8580606073

0401233862 AMEROSA,LOUIS (727) 934-0265

4920 LEMONWOOD LOOP Kimberly Bennett Jeff Becker

2019-04-07T16:10:49.000-05:00 M-REREAD

Read for billing per Kim. JB

307 F35 3734434866

0111593744 MONTGOMERY,GARRETT (727) 608-0990

4652 AEGEAN AVE Kimberly Bennett Jeff Becker

2019-04-07T16:20:05.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

Need read to final the account. Unable to final without read. Kim

2019-04-08T18:00:00.000-05:00 2019-04-08T07:48:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-04-02T20:00:00.000-05:00 2019-04-02T12:04:00.000-05:00 Completed

Customer states smell came when her clothes washer was first turned on and dissipated shortly after. She also stated that no other fixtures had any odor while running hot or 

cold water. Customers water has a residual of 1.9 and no smell could be detected at this time. I informed the customer that the house has a septic tank and no sewer could be 

307 F35 3116701220

6963508407 KANE,DAWN (727) 301-0331

4751 FOOTHILL DR Vincent Hicks William Stevens

Meter read (55890), door tagged for new service, and meter is turned off and locked.JW

307 F35 8907784115

1891411104 WARREN-RIOS,KALENA (727) 643-8247

4968 FRUITWOOD LOOP Linette Orengo Jason Woods

2019-04-02T11:31:51.000-05:00 M-SIO Taste or Odor in the Water

Customer states they have a sewer smell coming from the water. Please investigate. If necessary Kalena can be reached at 727-643-8247. Thank you. (Linette-FL 4/2/19)

307 F35 0527131159

6978829636 OTERO,JAZMIN (813) 215-6362

4701 TRAFFORD RD Carl Crutchfield Jason Woods

2019-04-02T12:28:14.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Marisha at 727-389-7615/carl

2019-04-03T18:00:00.000-05:00 2019-04-03T10:28:00.000-05:00 Completed

2408532986 Hoffmire,Talisha (727) 810-5552

2508 TEMPLEWOOD DR Neal Franklin Jason Woods

2019-04-02T15:05:47.000-05:00 M-OFF

2019-04-03T18:00:00.000-05:00 2019-04-03T10:19:00.000-05:00 Completed

Meter was already off and locked.JW

2019-04-04T13:24:00.000-05:00 2019-04-04T13:42:00.000-05:00 Completed

307 F35 8837823009



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

307 F35 2809718589

6429552688 Palasky,Kelly (423) 364-1257

4822 BLOSSOM DR Lucity User Jason Woods

1659375355 REGAN,MICHELE (727) 460-6456

4802 DARLINGTON RD Lucity User William Stevens

2019-03-29T15:11:04.000-05:00 M-REREAD

2019-03-29T15:09:00.000-05:00 2019-03-29T16:03:00.000-05:00 Completed

4719 BONTON DR Josephine Krell Jason Woods

2019-03-28T15:02:47.000-05:00 M-READ

ZANNIS,XENI - Primary Phone Number: (727) 992-5381 take start read and leave on for new-Josie

2019-03-29T18:00:00.000-05:00 2019-03-29T08:10:00.000-05:00 Completed

Meter read (15620) and water left on.JW

307 F35 3642366271

2019-03-29T10:11:30.000-05:00 HIBILL

Please re-read meter and check for leaks. John 727-514-6289 thanks, Amber

2019-04-01T20:00:00.000-05:00 2019-04-01T06:55:00.000-05:00 Completed

Read 119070 is the correct read. Meter showing no leaks at this time. Tagged house with results. JB

307 F35 2462538956

2031502373 Sanders,Evan (727) 612-0418

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-04-02T20:00:00.000-05:00 2019-04-02T10:36:00.000-05:00 Completed

307 F35 4405596667

2264976052 BELAND,JOHN (727) 514-6289

4934 FRUITWOOD LOOP Amber Melendez Jeff Becker

2019-04-01T11:44:48.000-05:00 M-WARN



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-03-27T19:02:42.000-05:00 M-EXCHNG

2019-03-27T19:02:00.000-05:00 2019-03-28T14:18:00.000-05:00 Completed

MR ID: 340056622538, MR REMARK: MS

307 F35 2657963479

9728961633 Lugo,Jose (617) 637-0855

2019-03-28T08:13:00.000-05:00 2019-03-28T08:32:00.000-05:00 Completed

307 F35 2452846169

2455800000 CASSINO,ANTHONY P (727) 484-2144

2546 LIMEWOOD DR Batch System Jason Woods

2019-03-28T10:27:00.000-05:00 2019-03-28T10:50:00.000-05:00 Completed

307 F35 8646762602

8953076548 Escobar,Cano (517) 219-3143

2521 LIMEWOOD DR Lucity User William Stevens

2019-03-28T08:15:44.000-05:00 M-REREAD

Exchanged meters.JW

307 F35 6692415564

3522446775 CASTILLO,IVONNE (727) 484-0266

2547 CHANCERY DR Lucity User William Stevens

2019-03-28T10:36:23.000-05:00 M-EXCHNG

2019-03-29T13:15:28.000-05:00 M-EXCHNG

2019-03-29T13:11:00.000-05:00 2019-03-29T13:18:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-03-27T19:02:00.000-05:00 2019-03-28T10:05:00.000-05:00 Completed

MR ID: 522327056895, MR REMARK: LG

307 F35 9806105828

7269960670 JONES,DEKETA (727) 906-1283

MR ID: 832314549100, MR REMARK: GF. 613190 is the correct read. Read for billing. JB

307 F35 3647315892

1659375355 REGAN,MICHELE (727) 460-6456

4802 DARLINGTON RD Batch System William Stevens

2019-03-27T19:02:42.000-05:00 M-WARN

307 F35 7289651155

9747947545 HEYDER,CHRISTINA (727) 505-8580

2419 PALMWOOD DR Batch System Jeff Becker

2019-03-27T19:02:42.000-05:00 M-REREAD

2019-03-27T19:02:00.000-05:00 2019-03-28T06:48:00.000-05:00 Completed

7553864871 Jones,Shayla (813) 460-9109

2533 SWEETWOOD DR Batch System William Stevens

2019-03-27T19:02:42.000-05:00 M-EXCHNG

2019-03-27T19:02:00.000-05:00 2019-03-28T12:59:00.000-05:00 Completed

MR ID: 071838086472, MR REMARK: MS

2532 LIMEWOOD DR Batch System William Stevens

2019-03-27T19:02:42.000-05:00 M-EXCHNG

2019-03-27T19:02:00.000-05:00 2019-03-28T13:34:00.000-05:00 Completed

MR ID: 265500430017, MR REMARK: MS

307 F35 2575120823



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:307 F35 0897942491

1854984379 Filippelli,Vanesa (727) 485-3090

2427 PALMWOOD DR Lucity User William Stevens

2019-03-27T13:11:43.000-05:00 M-EXCHNG

2019-03-27T12:11:00.000-05:00 2019-03-27T14:58:00.000-05:00 Completed

4737 BLOSSOM DR Josephine Krell William Stevens

2019-03-26T07:55:34.000-05:00 M-ON

AIELLO,CYNTHIA - Primary Phone Number: (716) 373-9630 take start read and turn on for waiver on file-Josie|

2019-03-27T18:00:00.000-05:00 2019-03-27T08:19:00.000-05:00 Completed

Meter reading 50990

307 F35 0186663018

2019-03-27T19:02:42.000-05:00 MTRBBOX

2019-03-27T19:02:00.000-05:00 2019-03-28T07:51:00.000-05:00 Completed

MR ID: 736489488834, MR REMARK: BB Replaced meter box lid

307 F35 8252139405

1449300748 MARRERO,NATALIE (443) 616-7473

2019-03-27T19:02:00.000-05:00 2019-03-28T08:02:00.000-05:00 Completed

MR ID: 980809924728, MR REMARK: LG

307 F35 7363197104

2954004096 Wise,Laura (727) 844-8357

4803 TRAFFORD RD Batch System William Stevens

4750 DARLINGTON RD Batch System William Stevens

2019-03-27T19:02:42.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-03-25T16:10:53.000-05:00 M-SIO No Water

Please investigate customer reporting no water. Don 727-836-0437 thanks, Amber

2019-03-25T20:00:00.000-05:00 2019-03-25T17:02:00.000-05:00 Completed

Lower water pressure to 20 psi to repair a leak on 2 inch main , water back to normal psi .israel Rojas

307 F35 2706966424

COWGILL,LEROY - Primary Phone Number: (727) 458-7609 called to report water leak infront of property please investigate -Josie

2019-03-25T20:00:00.000-05:00 2019-03-25T17:03:00.000-05:00 Completed

UIG en route to repair.JW UIG repair leak on 2 inch line had to lower psi pressure on water main to repair .israel Rojas

307 F35 1074490484

1077800000 FIELDS,D R (727) 836-0437

2434 COOL RD Amber Melendez Israel Rojas

2019-03-26T20:00:00.000-05:00 2019-03-26T08:24:00.000-05:00 Completed

Check outside faucet, water was clear, no discoloration. Spoke with customer they were satisfied with findings.

307 F35 1095876444

8684615662 COWGILL,LEROY (727) 458-7609

5060 COUGAR LOOP Josephine Krell Israel Rojas

2019-03-25T08:15:01.000-05:00 M-SIO Water Service Line Break

Meter reading 124370

307 F35 1452225452

9594495356 ROMEO,JAMIE (727) 277-3702

4646 TARAY LN Balkissoon Devi William Stevens

2019-03-26T07:57:46.000-05:00 M-SIO Discolored Water

Jamie Romeo 7272773702 called in to report discolored brown water, please investigate, emailed dispatch - Devi

0752336539 WHITFIELD,TRACI (717) 429-6133

4635 TARAY LN Josephine Krell William Stevens

2019-03-26T08:11:43.000-05:00 M-ON

KOLLYDAS,GEORGE - Primary Phone Number: (727) 420-7147 please reconnect customer is present-Josie

2019-03-26T20:00:00.000-05:00 2019-03-26T09:44:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-21T18:00:00.000-05:00 2019-03-21T08:36:00.000-05:00 Completed

Replaced hard to read meter. JB

Meter read, tag received, service reconnected.JW

307 F35 7618774336

5920815215 SHEAFFER,SAMANTHA (727) 301-3528

4603 TROPICAL LN Kimberly Bennett Jeff Becker

2019-03-18T10:16:26.000-05:00 M-EXCHNG

Please change out old meter readings are out of line. Kim

307 F35 5363648608

4033575804 Rich,Rene (727) 873-8388

4835 AEGEAN AVE Gwendolyn Hill Jason Woods

2019-03-22T12:54:52.000-05:00 M-RECON

Pick up Tag and reconnect service. Rene phone number 727-495-4495. Thanks, Gwen

2019-03-22T20:00:00.000-05:00 2019-03-22T14:30:00.000-05:00 Completed

8691290391 Nunez,Refugio (813) 693-0146

5020 COUGAR LOOP Carl Crutchfield Jason Woods

2019-03-22T13:19:30.000-05:00 M-ON

Turn on meter. Customer will be present. If needed, customer contact# Anabel 305-340-1845

2019-03-25T18:00:00.000-05:00 2019-03-25T15:35:00.000-05:00 Completed

Meter is turned on.JW

2342 ARCADIA RD Shanika Simmons Jason Woods

2019-03-25T12:12:06.000-05:00 M-SIO No Water

Customer report no water. Please investigate. ShanikaKiara Jones 727-645-3153

2019-03-25T20:00:00.000-05:00 2019-03-25T14:49:00.000-05:00 Completed

Customer turned off house valve by mistake. Turned on and tagged house. JW

307 F35 0792358632

5644526502 JONES,KIARA (727) 645-3153



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3319261161 Glass,Jacquelyn (727) 851-1110

4840 TRAFFORD RD Shanika Simmons Jeff Becker

2019-03-20T13:04:30.000-05:00 M-SIO High or Low Pressure in the Water

Customer report low pressure. Please investigate. Shanika Jacquelyn Glass 727-851-1110

2019-03-20T20:00:00.000-05:00 2019-03-20T14:16:00.000-05:00 Completed

Talked to the customer and house valve was off. JB

2427 COOL RD Sandra Soto Jeff Becker

2019-03-20T09:03:11.000-05:00 M-RECON

Pick up tag and reconnect service please. Tony # 813-863-0381, Thank you., Sandra

2019-03-20T20:00:00.000-05:00 2019-03-20T09:54:00.000-05:00 Completed

Reconnected. JB

307 F35 8814641592

2019-03-14T11:27:42.000-05:00 M-READ

Please take final read and turn off/lock. Thanks Karon

2019-03-21T18:00:00.000-05:00 2019-03-21T06:38:00.000-05:00 Completed

Locked off and tagged for new customer. JB

307 F35 8365631185

4389192952 Gomez,Tony (813) 704-9898

Please change out old meter. Last billable read =470820. Kim

2019-03-21T18:00:00.000-05:00 2019-03-21T07:49:00.000-05:00 Completed

Replaced hard to read meter. JB

307 F35 0795357825

8691290391 Nunez,Refugio (813) 693-0146

5020 COUGAR LOOP Karon Hinchcliffe Jeff Becker

307 F35 1225662746

1364773533 OBRADOVIC,VOJISLAV (414) 241-4990

4829 FOOTHILL DR Kimberly Bennett Jeff Becker

2019-03-18T09:29:29.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-11T09:34:46.000-05:00 VACANCY

PLEASE CHECK PREMISE FOR OCCUPANCY. PLEASE BE SURE METER IS OFF AND LOCKED. TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU , LISA

2019-03-20T00:00:00.000-05:00 2019-03-20T07:49:00.000-05:00 Completed

House is occupied, talked to the customer and told them to call the office to set up account today or we will have to shut off tomorrow. JB

Please take start read and turn on. Waiver in office. Thanks|

2019-03-20T18:00:00.000-05:00 2019-03-20T08:00:00.000-05:00 Completed

Turned on for new customer. JB

307 F35 0278468926

4416587758 MINETT,BRANDY (727) 859-3399

4742 TRAFFORD RD Lisa August Jeff Becker

2019-03-20T19:00:00.000-05:00 2019-03-20T08:33:00.000-05:00 Completed

Meter reading Spoke with customer, advised that they would pay today Locked off and tagged. JB

307 F35 8814958898

3319261161 Glass,Jacquelyn (727) 851-1110

4840 TRAFFORD RD Zakia Bouldin Jeff Becker

2019-03-19T11:41:07.000-05:00 M-ON

Animal present, no access. Locked off and tagged. JB

307 F35 8361010846

4389192952 Gomez,Tony (813) 704-9898

2427 COOL RD Batch System Jeff Becker

2019-03-13T19:08:53.000-05:00 M-CUT

Severance:

307 F35 8832126320

2408532986 Hoffmire,Talisha (727) 810-5552

2508 TEMPLEWOOD DR Batch System Jeff Becker

2019-03-13T19:08:53.000-05:00 M-CUT

Severance:

2019-03-20T19:00:00.000-05:00 2019-03-20T08:25:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-03-18T20:00:00.000-05:00 2019-03-18T13:12:00.000-05:00 Completed

Water is turned off and locked. Door tagged for new customer set up.JW

307 F35 9226532780

9255186380 Castro,Yahima (727) 776-0592

4608 AEGEAN AVE Courtney Cleveland Jason Woods

2019-03-18T11:41:16.000-05:00 M-RECON

Please restore customer will be present . Mr. Jones 727-6248-7376

307 F35 8818928008

3319261161 Glass,Jacquelyn (727) 851-1110

4840 TRAFFORD RD Gwendolyn Hill Jason Woods

2019-03-15T11:03:07.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Katherine phone number 727-845-7844. Thanks, Gwen

2019-03-18T20:00:00.000-05:00 2019-03-18T08:57:00.000-05:00 Completed

1891411104 WARREN-RIOS,KALENA (727) 643-8247

4968 FRUITWOOD LOOP Shonte Campbell Jeff Becker

2019-03-18T08:01:32.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-03-19T18:00:00.000-05:00 2019-03-19T07:22:00.000-05:00 Completed

Read and leave on for new customer. JB

2312 US HWY 19 Jerrie Hoffman Jeff Becker

2019-03-18T11:40:54.000-05:00 HIBILL

Please reread meter & check for leaks. Customer disputes use on bill. He states the building is vacant and there are no leaks and very little use - Thanks, Jerrie NV

2019-03-19T20:00:00.000-05:00 2019-03-19T07:32:00.000-05:00 Completed

Read is 692880. Read is correct. Meter not showing any leaks at this time. Tagged building. JB

307 F35 8904405139

307 F35 2230111664

7568883396 MAXWELL,PAUL (860) 334-0324



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2520685281 HARDY,MARNISHA (727) 608-0705

2426 ARCADIA RD Linette Orengo Jason Woods

2019-03-15T07:53:27.000-05:00 M-RECON

Please reconnect, customer is home. If necessary Marnisha can be reached at 727-608-0705. Thank you. (Linette-FL 3/15/19)

2019-03-15T20:00:00.000-05:00 2019-03-15T14:09:00.000-05:00 Completed

2243 ARCADIA RD Josephine Krell Jason Woods

2019-03-15T12:48:38.000-05:00 M-RECON

Rodriguez,Amber - Primary Phone Number: (727) 359-4284 please reconnect customer is present-Josie

2019-03-15T20:00:00.000-05:00 2019-03-15T14:03:00.000-05:00 Completed

Water is reconnected

307 F35 2552503625

2019-03-18T08:29:32.000-05:00 M-REREAD

Email sent to check if reread should have a 0 on the end of the reading. Kim

2019-03-18T18:00:00.000-05:00 2019-03-18T08:45:00.000-05:00 Completed

Read for billing.JB

307 F35 7339957200

8686159407 Breen,Rachel (727) 207-7253

Take start read for Carla # 631-553-8997, and leave on for new customer, Thank you, Sandra

2019-03-18T18:00:00.000-05:00 2019-03-18T08:19:00.000-05:00 Completed

Read and left on for new customer. JW

307 F35 5088419456

4827096529 Leka,Elona (718) 688-5023

4608 ABDELLA LN Kimberly Bennett Jeff Becker

Water is restored.JW

307 F35 0658255123

3827365120 Tyros,Caitlain (727) 278-9233

4808 BONTON DR Sandra Soto Jason Woods

2019-03-15T09:21:07.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-03-13T19:08:53.000-05:00 M-CUT

Severance:

please reconnect. Tag on door.. Thanks, GT

2019-03-14T20:00:00.000-05:00 2019-03-14T14:20:00.000-05:00 Completed

307 F35 9739584766

9956557434 Eurvin,Terri (518) 593-6208

2325 GRANDIN ST Batch System William Stevens

2019-03-14T20:00:00.000-05:00 2019-03-14T14:12:00.000-05:00 Completed

Meter reading

307 F35 9702874801

8669147081 GURGANUS,MATTHEW (727) 326-3105

2540 CHANCERY DR Glenda Thompson William Stevens

2019-03-14T13:00:12.000-05:00 M-RECON

307 F35 6003887843

2267218917 RYAN,MICHAEL (727) 614-2742

4615 TARAY LN Karon Hinchcliffe William Stevens

2019-03-14T12:10:53.000-05:00 M-RECON

Please reconnect. Signed tag on door. Michael 727-614-2742 Thanks Karon

307 F35 2919188568

2916800000 LUCIER,MARILYN (727) 366-7130

2610 BAYWOOD DR Lorie Mayeski William Stevens

2019-03-14T14:57:07.000-05:00 M-RECON

Please Reconnect Service. Signed Tag on door and customer is home. Marilyn Lucier, phone number 727-366-7130. Lorie

2019-03-14T20:00:00.000-05:00 2019-03-14T15:43:00.000-05:00 Completed

Water is back on.JW



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Meter reading 87140

307 F35 0477642577

0477800000 KLOPP,JACQUELINE

2412 COOL RD Batch System William Stevens

2019-03-13T19:08:53.000-05:00 M-CUT

Severance:

307 F35 9173442075

0276800000 COLON,SAMUEL (727) 307-8745

4619 DARLINGTON RD Batch System William Stevens

2019-03-13T19:08:53.000-05:00 M-CUT

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T11:37:00.000-05:00 Completed

2520685281 HARDY,MARNISHA (727) 608-0705

2426 ARCADIA RD Batch System William Stevens

2019-03-13T19:08:53.000-05:00 M-CUT

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T13:45:00.000-05:00 Completed

Meter reading 73290

2610 BAYWOOD DR Batch System William Stevens

2019-03-13T19:08:53.000-05:00 M-CUT

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T11:48:00.000-05:00 Completed

Meter reading 445970

307 F35 2555864741

2019-03-14T19:00:00.000-05:00 2019-03-14T08:16:00.000-05:00 Completed

Meter reading 431570

307 F35 2910601523

2916800000 LUCIER,MARILYN (727) 366-7130



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1534297783 TAMARGO,MARNIE (813) 334-8939

2325 GRANDIN ST Batch System William Stevens

2019-03-13T19:08:53.000-05:00 M-CUT

4608 AEGEAN AVE Batch System William Stevens

2019-03-13T19:08:53.000-05:00 M-CUT

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T09:56:00.000-05:00 Completed

102630

307 F35 9739584766

2019-03-13T19:08:53.000-05:00 M-CUT

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T10:28:00.000-05:00 Completed

Meter reading 124370

307 F35 9226539139

9255186380 Castro,Yahima (727) 776-0592

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T13:33:00.000-05:00 Completed

Meter reading 62440

307 F35 0893792007

0752336539 WHITFIELD,TRACI (717) 429-6133

4635 TARAY LN Batch System William Stevens

2019-03-14T19:00:00.000-05:00 2019-03-14T13:17:00.000-05:00 Completed

Meter already off

307 F35 7330702902

8686159407 Breen,Rachel (727) 207-7253

2243 ARCADIA RD Batch System William Stevens

2019-03-13T19:08:53.000-05:00 M-CUT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-03-11T09:16:19.000-05:00 MTRBBOX

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T10:35:00.000-05:00 Completed

Meter reading 868520

307 F35 5321314678

8523318278 JUDYS NATURAL FOODS INC (727) 946-7175

2418 US HWY 19 Courtney Cleveland Jeff Becker

2019-03-14T19:00:00.000-05:00 2019-03-14T09:45:00.000-05:00 Completed

Meter reading 38240

307 F35 6003531593

2267218917 RYAN,MICHAEL (727) 614-2742

4615 TARAY LN Batch System William Stevens

2019-03-13T19:08:53.000-05:00 M-CUT

Meter reading

307 F35 5369815879

4033575804 Rich,Rene (727) 873-8388

4835 AEGEAN AVE Batch System William Stevens

2019-03-13T19:08:53.000-05:00 M-CUT

Severance:

307 F35 9706998686

8669147081 GURGANUS,MATTHEW (727) 326-3105

2540 CHANCERY DR Batch System William Stevens

2019-03-13T19:08:53.000-05:00 M-CUT

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T12:29:00.000-05:00 Completed

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T08:16:00.000-05:00 Completed

Meter reading 431570



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read and leave on for new customer. JB

307 F35 8816722678

3319261161 Glass,Jacquelyn (727) 851-1110

4840 TRAFFORD RD Jerrie Hoffman Jeff Becker

307 F35 9180459927

9921748434 Seijas,Fransisco (727) 421-6198

4942 DARLINGTON RD Josephine Krell Jeff Becker

2019-03-11T08:25:55.000-05:00 M-READ

Seijas,Fransisco - Primary Phone Number: (727) 457-3374 take start read and leave on for new-Josie

2019-03-12T18:00:00.000-05:00 2019-03-12T08:34:00.000-05:00 Completed

0901225867 WHITING,MICHELLE (727) 307-3785

4718 Blossom Dr Lucity User William Stevens

2019-03-13T11:20:36.000-05:00 M-SIO General Investigation

2019-03-13T11:16:00.000-05:00 2019-03-13T11:33:00.000-05:00 Completed

4626 TROPICAL LN Linette Orengo William Stevens

2019-03-08T11:57:04.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Marlene can be reached at 970-819-2953. Thank you. (Linette-FL 3/8/19)

2019-03-13T18:00:00.000-05:00 2019-03-14T05:59:00.000-05:00 Completed

Meter reading 347570

307 F35 9974637525

John called in to report the meter lid was broken over the weekend . Please repair . John 727-946-7175

2019-03-13T20:00:00.000-05:00 2019-03-13T06:34:00.000-05:00 Completed

Garbage truck broke lid, will get new lid and replace. Replaced meter box lid. JB

307 F35 7014589366

2386643060 KLYCZEK,RACHEL (727) 480-7427



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8953076548 Escobar,Cano (517) 219-3143

2521 LIMEWOOD DR Jennifer Akers William Stevens

2432 ARCADIA RD Brittany Warembourg William Stevens

2019-03-05T13:15:13.000-06:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Meter reading 732670

307 F35 8643491728

2019-03-06T12:25:02.000-06:00 M-ON

Please turn on for new. This is a vacant property, customer Camille 727-207-8929 is asking for a call prior to going out so that she can be present - Shonte|

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Meter reading 363640

307 F35 5451421555

9863169841 Cortes,Lara (727) 534-1237

Please turn on for new. Tag will be signed on the door. If necessary Cano can be reached at 517-219-3143. Thank you. (Linette-FL 3/6/19)

2019-03-08T18:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Meter reading 1434480

307 F35 7615243353

7187850333 Pedrocco,Christopher (561) 510-5541

4822 TRAFFORD RD Shonte Campbell William Stevens

2019-03-11T20:00:00.000-05:00 2019-03-11T10:35:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 8644402033

8953076548 Escobar,Cano (517) 219-3143

2521 LIMEWOOD DR Linette Orengo William Stevens

2019-03-06T15:54:53.000-06:00 M-ON

2019-03-08T15:55:41.000-06:00 M-READ

Please take starter read & leave on for rental owner, Katherine 727-845-7844 - Thanks, Jerrie NV



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please read meter for billing. Thanks Shelia

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Read for billing. JB

307 F35 1861663469

1867800000 PSOMAS,MATILDA (727) 505-3949

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Meter reading 329550

307 F35 0579756685

0040856514 Montague,Taysia (727) 270-5904

4808 TRAFFORD RD Shelia Meacham Jeff Becker

2019-03-01T08:17:50.000-06:00 M-NOREAD

Meter reading 218000

307 F35 2082629001

3408819715 MELENDEZ,MAGDELINE (727) 400-2867

2618 SWEETWOOD DR Josephine Krell William Stevens

2019-03-04T08:43:00.000-06:00 M-READ

MELENDEZ,MAGDELINE - Primary Phone Number: (727) 400-2867 take start read and leave on for new-Josie

307 F35 4844941940

4397269822 Perez,Maria (813) 850-2872

2509 LIMEWOOD DR Ewan Dehnert William Stevens

2019-03-05T14:43:29.000-06:00 M-READ

Please take start read and leave on for new customer Ben 727-776-1153. Thank you! Ewan CRA

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

2019-03-05T09:15:53.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Fedy can be reached at 727-420-1133. Thanks Jen

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Meter reading 1434480



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

719630 is the correct read. Verified. JB

307 F35 3794796835

0389376254 Wilkinson,Ling (252) 675-5488

307 F35 7614133097

5920815215 SHEAFFER,SAMANTHA (727) 301-3528

4603 TROPICAL LN Shelia Meacham Jeff Becker

2019-03-01T08:25:52.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

0196477248 PSOMAS,EMMANEUL (727) 326-2760

2450 COOL RD Shelia Meacham Jeff Becker

2019-03-01T09:23:14.000-06:00 M-REREAD

Please read meter for billing. Thanks Shelia

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Read for billing. JB

4737 BLOSSOM DR Isabel Ceballos Jeff Becker

2019-02-27T08:49:08.000-06:00 M-OFF

FINAL READ & LOCK METER /IC

2019-03-04T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Customer asked to wait till 3/1 for turn off. JB Customer asked to wait until 3/4 for turn off. WS Locked off and tagged for new customer. JB

307 F35 4760896326

2019-03-01T09:25:04.000-06:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Read for billing. JB

307 F35 8257209801

1449300748 MARRERO,NATALIE (443) 616-7473

2444 COOL RD Shelia Meacham Jeff Becker



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2439 COOL RD Shelia Meacham William Stevens

2019-02-28T13:20:38.000-06:00 M-NOREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Meter reading 824990

307 F35 0147843947

2019-02-28T13:19:12.000-06:00 M-NOREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Meter reading 17269

307 F35 3164624343

2965772085 HAYS,DONALD (727) 692-6708

2019-03-01T19:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

MR ID: 980635601559, MR REMARK: LG

307 F35 5084644529

4827096529 Leka,Elona (718) 688-5023

4608 ABDELLA LN Shelia Meacham William Stevens

2019-03-01T19:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

MR ID: 379338395910, MR REMARK: LG. Tagged house to leave gate unlocked. JB Meter reading 435510

307 F35 9802133221

7269960670 JONES,DEKETA (727) 906-1283

4750 DARLINGTON RD Batch System William Stevens

2019-02-27T19:00:55.000-06:00 M-WARN

4737 LONGWOOD AVE Batch System Jeff Becker

2019-02-27T19:00:55.000-06:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Meter reading 49060

307 F35 6317024971

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Meter reading 464960

307 F35 8405647973

1110611876 Vanbeek,Martinus (774) 641-0109

4841 BLOSSOM DR Shelia Meacham William Stevens

2019-02-28T13:28:23.000-06:00 M-REREAD

Meter reading 103790

307 F35 1223768599

1364773533 OBRADOVIC,VOJISLAV (414) 241-4990

4829 FOOTHILL DR Shelia Meacham William Stevens

2019-02-28T13:05:28.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

307 F35 6287851275

1968896581 Haney,Joseph (727) 420-0510

4737 FOOTHILL DR Isabel Ceballos William Stevens

2019-02-27T09:16:40.000-06:00 M-READ

Read & leave on for new Legacy Prop 727-937-6000

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

2698856905 Huynh,Minh (727) 312-9279

4711 TROPICAL LN Shonte Campbell William Stevens

2019-02-28T15:29:02.000-06:00 M-READ

Please take final read and leave on for new - Shonte

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Meter reading 638080



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Psi was 55, with good volume. Issue was determined to be related to hot water lines, as cold water in the residence were at "normal" pressure, according to customer. WS

307 F35 2011635344

9786280747 Irons,Brandy (813) 580-6697

4620 TROPICAL LN Amber Melendez William Stevens

2019-02-28T08:07:56.000-06:00 M-SIO High or Low Pressure in the Water

Please investigate customer reporting low water pressure. Stephanie 727-953-0756 thanks, Amber

2019-02-28T20:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

8523318278 JUDYS NATURAL FOODS INC (727) 946-7175

2418 US HWY 19 Ewan Dehnert William Stevens

2019-02-28T08:02:30.000-06:00 MTRBBOX

Please check premise meter box as customer states it has broken and has become a hazard to persons passing. John 727-946-7175. Thank you! Ewan CRA

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Meter box lid replaced

2528 CHANCERY DR Shelia Meacham William Stevens

2019-02-28T13:34:42.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Meter reading 124540

307 F35 5327968632

2019-02-28T13:01:06.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Meter reading 134090

307 F35 1013581281

2558064296 COSTA,TAYLA (774) 330-8131

2619443951 Belliveau,Jessica (727) 348-5352

4627 TROPICAL LN Shelia Meacham William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4847 LONGWOOD AVE Batch System Jeff Becker

2019-02-27T19:00:55.000-06:00 M-REREAD

2019-02-27T19:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

MR ID: 180779431135, MR REMARK: MF. Read for billing. JB

2019-02-27T09:41:16.000-06:00 M-READ

Take start read for Eva # 727-614-2463, and leave on for new customer, Thank you, Sandra

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

307 F35 8723326646

7033614275 Cassady,Andrea (727) 992-6918

2019-02-28T19:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

MR ID: 469169511365, MR REMARK: LG. Read for billing. Read is correct. JB

307 F35 3362107579

1285984256 BRADEN,EVA (727) 614-2463

4732 LONGWOOD AVE Sandra Soto Jeff Becker

2019-02-28T19:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

MR ID: 889726800753, MR REMARK: GF. Read for billing. JB

307 F35 4695682574

4693800000 DUNN,LYNETTE (727) 560-6964

4743 LONGWOOD AVE Batch System Jeff Becker

2019-02-27T19:00:55.000-06:00 M-WARN

307 F35 8891568667

7217705320 FLANAGAN,BRIAN (727) 871-3984

4731 LONGWOOD AVE Batch System Jeff Becker

2019-02-27T19:00:55.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-02-27T19:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

MR ID: 768695356499, MR REMARK: MF Meter reading 90110

2019-02-27T19:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

MR ID: 018630641098, MR REMARK: GF. Read for billing. JB

307 F35 9927786116

9927710000 LEONE TIRE & AUTO INC (813) 818-7669

2424 US HWY 19 Batch System William Stevens

2019-02-27T19:00:55.000-06:00 M-REREAD

MR ID: 280606854452, MR REMARK: GF. Read for billing. JB

307 F35 0188467530

1854984379 Filippelli,Vanesa (727) 485-3090

2427 PALMWOOD DR Batch System Jeff Becker

2019-02-27T19:00:55.000-06:00 M-REREAD

307 F35 2803121248

6429552688 Palasky,Kelly (423) 364-1257

4822 BLOSSOM DR Batch System Jeff Becker

2019-02-27T19:00:55.000-06:00 M-REREAD

2019-02-27T19:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

4840831418 Lamberty,Samantha (727) 337-9179

4809 LONGWOOD AVE Batch System Jeff Becker

2019-02-27T19:00:55.000-06:00 M-REREAD

2019-02-27T19:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

MR ID: 620698869053, MR REMARK: MF. Read for billing. Read is correct 111150. No leaks shown at this time. JB

307 F35 8396909926



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

307 F35 9742354467

2955241105 Boykin,Jacob (727) 276-5125

4814 DARLINGTON RD Batch System William Stevens

2019-02-27T19:00:55.000-06:00 M-WARN

2019-02-27T19:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

5294588262 ARGUELLO,OLGA (727) 336-7686

4936 DARLINGTON RD Batch System William Stevens

2019-02-27T19:00:55.000-06:00 M-WARN

2019-02-27T19:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

MR ID: 691086175887, MR REMARK: AP Meter reading 313380

4808 TRAFFORD RD Batch System Jeff Becker

2019-02-27T19:00:55.000-06:00 M-WARN

2019-02-27T19:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

MR ID: 724519217380, MR REMARK: LG. Read for billing. JB

307 F35 9081054422

2019-02-27T19:00:55.000-06:00 M-WARN

2019-02-27T19:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

MR ID: 251442433372, MR REMARK: LG. Read for billing. JB

307 F35 0577995617

0040856514 Montague,Taysia (727) 270-5904

307 F35 5203718499

5203800000 MCFADDEN,ERIC V (727) 937-9270

5057 COUGAR LOOP Batch System Jeff Becker



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4743 BLOSSOM DR Linette Orengo Jeff Becker

2019-02-20T11:03:36.000-06:00 M-SIO Water Miscellaneous Complaint

Customer states meter on fence is not connected. States ops is going in the back yard to read meter. Would like to know if the cable from meter in the back will be reconnected 

to meter on the fence. Please tag door with info. If necessary Charles can be reached at 727-938-2062. Thank you. (Linette-FL 2/20/19)

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

2019-02-22T09:00:17.000-06:00 M-EXCHNG

2019-02-22T08:55:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Replaced meter and installed new valve. JB

307 F35 7153628082

7153800000 ZEILMAN,CHARLES (727) 938-2062

Customer is installing a house valve and needs to have water shut off for about half an hour. Clay Kollenbaum 727-637-8766

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Turned off and back on for customer after repairs. JB

307 F35 5740943213

0113016969 KOLLENBAUM,CLAY (727) 637-8766

4718 FOOTHILL DR Lucity User Jeff Becker

2019-02-27T14:41:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

307 F35 5749174826

0113016969 KOLLENBAUM,CLAY (727) 637-8766

4718 FOOTHILL DR Isabel Ceballos Jeff Becker

2019-02-21T15:53:11.000-06:00 M-SIO Repair/Replace Meter Box

MR ID: 603699992167, MR REMARK: LG Meter reading 148430

307 F35 3734010761

0111593744 MONTGOMERY,GARRETT (727) 608-0990

4652 AEGEAN AVE Lucity User William Stevens

2019-02-27T14:46:29.000-06:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-02-21T12:55:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Replaced meter. JB

307 F35 7157830057

7153800000 ZEILMAN,CHARLES (727) 938-2062

4743 BLOSSOM DR Lucity User Jeff Becker

2019-02-21T10:50:37.000-06:00 M-EXCHNG

Replaced meter. WS

307 F35 3950347303

6724338421 HENSE,ROD (727) 510-9554

2451 COOL RD Lucity User Jeff Becker

2019-02-21T13:00:15.000-06:00 M-EXCHNG

307 F35 3065002542

3067800000 CALHOUN,SHARI (317) 418-7368

2445 COOL RD Lucity User William Stevens

2019-02-21T13:00:13.000-06:00 M-EXCHNG

2019-02-21T12:56:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

0901225867 WHITING,MICHELLE (727) 307-3785

4718 Blossom Dr Lucity User William Stevens

2019-02-21T15:15:09.000-06:00 M-SIO General Investigation

Billing information for meter installation

2019-02-21T15:10:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Installed new remote. JB

307 F35 9975278862



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

307 F35 3769835509

2929746411 HEGGS,ANGELA (727) 643-9507

4901 AEGEAN AVE Jerrie Hoffman William Stevens

2019-02-11T14:28:01.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - thanks, Jerrie NV

9131458719 Louden,James (727) 218-7044

2611 LIMEWOOD DR Ewan Dehnert William Stevens

2019-02-14T11:44:44.000-06:00 M-READ

Please take start read and leave on for new customer James 727-218-7044. Thank you! Ewan CRA

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Meter reading 260290 264033

2528 CHANCERY DR Gwendolyn Hill William Stevens

2019-02-13T08:49:07.000-06:00 M-READ

Take final read and leave on for new . Russell phone number 302-893-1230. Thanks, Gwen

2019-02-15T20:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Meter reading 126170

307 F35 5145549328

2019-02-15T13:54:38.000-06:00 M-ON

Please turn on for new customer. Garrett can be reached at 727-608-0990. He will be next door at 4644 Aegean Ave when we come to reconnect. Thanks Jen

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Turned on for new customer. JB

307 F35 1014756202

2558064296 COSTA,TAYLA (774) 330-8131

2019-02-21T10:48:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Installed remote reader. JB

307 F35 3734570130

0111593744 MONTGOMERY,GARRETT (727) 608-0990

4652 AEGEAN AVE Jennifer Akers Jeff Becker



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4808 BLOSSOM DR Courtney Cleveland Jeff Becker

2019-02-08T09:30:21.000-06:00 M-SIO General Investigation

2019-02-11T07:10:17.000-06:00 HIBILL

Please re-read meter and check for leaks. David 727-934-6757 he states he is suppose to get a refund for water since our contractors laid pipes and messed something up 

which caused him to lose water..is he due an adjustment? Thanks, Amber

2019-02-12T20:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

This customer will need an adjustment on his water bill. Usage was caused by a broken pipe that the contractor installed at the meter. I had talk to Lee about this and he agreed 

that customer should get an adjustment on his water bill. JB

307 F35 8853582448

1731745429 Ford,Donna (727) 565-7607

Chris called in still disputing usage from 12/21- 01/23 . We rea read meter and reads are in line . Please test meter . Chris 727-514-1439

2019-02-13T20:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Meter test passed , result was 96.67%

307 F35 3707111527

3705800000 COOK,DAVID (727) 934-6757

4946 FRUITWOOD LOOP Amber Melendez Jeff Becker

2019-02-14T07:26:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Installed remote

307 F35 0522181024

2715866960 Scriven,April (727) 938-2169

4620 AEGEAN AVE Courtney Cleveland William Stevens

2019-02-07T08:53:56.000-06:00 TESTMTR

Meter reading 46100

307 F35 0529113512

2715866960 Scriven,April (727) 938-2169

4620 AEGEAN AVE Lucity User William Stevens

2019-02-14T14:11:19.000-06:00 M-EXCHNG

Install remote

2019-02-14T20:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-02-08T09:44:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Read today is 15570. No access to the meter it has a remote. Tag house for a customer to leave gate open on Friday so we can verify meter reading and check for leaks. JB 

2/8/19 No leak detected at the time of this visit. Read 15582. WS

307 F35 5081477749

4827096529 Leka,Elona (718) 688-5023

4608 ABDELLA LN Jerrie Hoffman Jeff Becker

2019-02-06T10:36:37.000-06:00 HIBILL

Appears that the customers meter was turned off by their new neighbor. Customers meter is on now. WS

307 F35 5085278670

4827096529 Leka,Elona (718) 688-5023

4608 ABDELLA LN Lucity User Jeff Becker

2019-02-07T09:51:26.000-06:00 HIBILL

307 F35 3207631438

0217358023 Skyllas,Eudokia (727) 667-3303

2517 CHANCERY DR Sabrena Cooper William Stevens

2019-02-08T09:09:56.000-06:00 M-SIO No Water

Stephen called for no water complaint. States neighboring (2509 Chancery) property was vacant for years had someone move in yesterday and the water box and his appears 

to be tamper with. He can be reached at 727 900-3636

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

1731745429 Ford,Donna (727) 565-7607

4808 BLOSSOM DR Lucity User Jeff Becker

2019-02-11T08:05:34.000-06:00 M-EXCHNG

2019-02-11T08:01:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Installed new remote. JB

Brenda called in to see if there was a connection in the front yard and would like to have the meter moved to the front of the property . Brenda 727-389-8540

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Customer installed new fence and needed new remote reader installed. JB

307 F35 8850267409



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

307 F35 6494910738

6267933582 Hall,Jeffrey (727) 599-8214

2605 CHANCERY DR Batch System William Stevens

2715866960 Scriven,April (727) 938-2169

4620 AEGEAN AVE Amber Melendez William Stevens

2019-02-05T15:51:00.000-06:00 HIBILL

Please re-read meter and check for leaks. April 727-494-9023 thanks, amber

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Meter reading 159530 No leak detected at time of this visit

4913 LEMONWOOD LOOP Dominique Greenfield Jeff Becker

2019-01-31T09:26:39.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply,

2019-02-07T18:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned off and tagged for new customer. JB

307 F35 0521605093

2019-02-05T10:55:35.000-06:00 M-SIO General Investigation

Sarah Martinez 727.808.1388, requesting to speak w/ someone regarding getting meter installed and having water turned on. States rec'd tag that well needs to be 

disconnected and inspected by us. She is requesting detailed instructions on how to complete this so they can have water. Can someone please contact her to address her 

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

2/5 - Waiting for customer to call and schedule an inspection of the well being disconnected from the house service. 2/7 - Completed inspection of well disconnection and unlock 

the meter for customer to have water. JB

307 F35 6593411777

7637252714 Williams,Gabriel (813) 847-4452

Please reread meter & check for leaks. Customer disputes use on bill. Denies leaks or extra use - Thanks, Jerrie NV

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Mirror was over read by 18,000 gallons. No leaks shown at this time. Correct read is 100680. Tag house with the results. JB

307 F35 9971259504

0901225867 WHITING,MICHELLE (727) 307-3785

4718 Blossom Dr Zakia Bouldin Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:4603 TROPICAL LN Kimberly Bennett Jeff Becker

2019-01-30T10:47:53.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Read for billing. JB

307 F35 7614418844

5920815215 SHEAFFER,SAMANTHA (727) 301-3528

5/8"

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Tap being installed on Friday. JB . Installed new service and installed new meter #18135735/ dual check #F108973-1823 and box. JB

307 F35 1074814542

1077800000 FIELDS,D R (727) 836-0437

2434 COOL RD Kimberly Bennett Jeff Becker

2019-02-04T18:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Turned on for new customer. JB

307 F35 9975939661

0901225867 WHITING,MICHELLE (727) 307-3785

4718 Blossom Dr Jacqueline Chandler Jeff Becker

2019-01-25T13:12:45.000-06:00 INSTLMTR

MR ID: 866938741859, MR REMARK: MS

307 F35 7631631919

3838412757 Kendrick,Janice (727) 485-3497

2408 CHANCERY DR Amber Melendez Jeff Becker

2019-02-01T07:04:48.000-06:00 M-ON

Please turn on for new. Janice will be home. #727-485-3497 thanks, Amber|

2019-01-29T19:02:35.000-06:00 M-EXCHNG

2019-02-05T19:02:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Read for billing. JB

307 F35 7713404024

7717800000 QUITTER,REBECCA A (727) 946-1897

Read for billing. JB

307 F35 4877771650

0597735587 FLORES,CANDIDO (727) 312-8231

2439 PALMWOOD DR Kimberly Bennett Jeff Becker

2019-01-30T12:30:53.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Email sent. Kim

307 F35 1860131942

1867800000 PSOMAS,MATILDA (727) 505-3949

2444 COOL RD Kimberly Bennett Jeff Becker

2019-01-30T10:50:04.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

3851805322 SMITH,DONALD R (727) 463-5401

2433 PALMWOOD DR Kimberly Bennett Jeff Becker

2019-01-30T12:31:48.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Email sent. Kim

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Read for billing. JB

2019-01-30T11:04:18.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Email sent. Kim

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

717460 is the correct read. Meter has been misread. JB

307 F35 7978970415



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

307 F35 1132885753

4474465662 Honeycombe,Dawn (727) 768-7762

7032155411 Martinez,Ingrid (727) 281-0146

4809 TRAFFORD RD Ewan Dehnert William Stevens

2019-01-23T07:56:47.000-06:00 M-ON

Please turn on for new customer Ingrid 727-226-0146. CUSTOMER WILL BE HOME AFTER 12:97664030pm. Thank you! Ewan CRA|

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

changed from 1/24/19 to 2/1/19 for KPI -

2408 CHANCERY DR Roslyn Lide-Miller Jeff Becker

2019-01-22T12:47:28.000-06:00 M-OFF

Take final read and lock meter. Tag door for new. Micheal Gamache 727-515-8503..........Roslyn

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Locked off and tagged for new customer. JB

307 F35 0366848059

2019-01-30T11:01:27.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Email sent. Kim

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

40610 is the correct read. Read for billing. JB

307 F35 7633893844

3838412757 Kendrick,Janice (727) 485-3497

NO READ - Please reread meter for billing. Email sent. Kim

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Read for billing. JB

307 F35 4763370849

0196477248 PSOMAS,EMMANEUL (727) 326-2760

2450 COOL RD Kimberly Bennett Jeff Becker

4551 TROPICAL LN Kimberly Bennett Jeff Becker

2019-01-30T11:05:24.000-06:00 M-NOREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-01-30T10:53:05.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Meter reading 21060

307 F35 8976265155

NO READ - Please reread meter for billing. Kim

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Meter reading 211460

307 F35 3413890181

6995289979 On Point Fashion Assoc. Inc. (813) 909-5380

2412 US HWY 19 Kimberly Bennett William Stevens

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Unable to gain access. Locked gate JB

307 F35 4617625165

6372102489 Southeast Energy Consultants, LLC (727) 278-5441

2326 US HWY 19 Kimberly Bennett William Stevens

2019-01-30T10:54:11.000-06:00 M-NOREAD

Read and leave on for new customer. JB

307 F35 5112398449

4754093556 Barca,Anne (727) 644-1496

4802 FOOTHILL DR Kimberly Bennett Jeff Becker

2019-01-30T10:38:55.000-06:00 M-WARN

NO READ - Please reread meter for billing. Kim

4621 AEGEAN AVE Shanika Simmons Jeff Becker

2019-01-17T10:35:41.000-06:00 M-READ

Take final read and leave on for new. Shanika

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-01-30T19:02:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

MR ID: 282460778087, MR REMARK: GF. Read for billing. JB

307 F35 1127183430

Meter reading 24730

307 F35 2829572946

6304786117 NGUYEN,THINH (813) 298-4121

2630 CHEVAL DR Batch System Jeff Becker

2019-01-29T19:02:35.000-06:00 M-REREAD

307 F35 8496465385

5913415755 TRAN,CHINH (727) 687-5459

4803 LONGWOOD AVE Kimberly Bennett William Stevens

2019-01-30T09:06:44.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

7033614275 Cassady,Andrea (727) 992-6918

4847 LONGWOOD AVE Kimberly Bennett William Stevens

2019-01-30T09:20:47.000-06:00 M-REREAD

Please reread meter reading is out of line. Per prior FA meter is stuck please change out. Kim

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Meter reading 741230

4602 ABDELLA LN Kimberly Bennett William Stevens

2019-01-30T12:21:48.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Email sent. Kim

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Meter reading 44000

307 F35 8721764569

8150977283 GAFFNEY,KIMBERLY (727) 207-0640



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7217705320 FLANAGAN,BRIAN (727) 871-3984

4731 LONGWOOD AVE Batch System Jeff Becker

2019-01-29T19:02:35.000-06:00 M-REREAD

2019-01-30T19:02:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

MR ID: 889603109829, MR REMARK: GF. Read for billing. JB

2605 TEMPLEWOOD DR Batch System Jeff Becker

2019-01-29T19:02:35.000-06:00 M-REREAD

2019-01-30T19:02:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

MR ID: 116803353005, MR REMARK: GF. Read for billing. JB

307 F35 8898386305

2019-01-29T19:02:35.000-06:00 M-REREAD

2019-01-30T19:02:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

MR ID: 567017512222, MR REMARK: GF. Read meter for billing. Customer has a very substantial leak. 150,000 gallons this month. I talk to the customer and inform them they 

have a leak and to contact a plumber. JB

307 F35 8125714891

9814052408 Donegan,Patrick (813) 951-0210

2019-01-30T19:02:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

MR ID: 112776519097, MR REMARK: GF. Read for billing. JB

307 F35 8837576544

2408532986 Hoffmire,Talisha (727) 810-5552

2508 TEMPLEWOOD DR Batch System Jeff Becker

7045533476 ASH,JESSE (727) 935-4600

2611 TEMPLEWOOD DR Batch System Jeff Becker

2019-01-29T19:02:35.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-30T09:00:11.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Meter reading 120720 There was a leak here, just passed the meter, it was found by the meter reader and was repaired on the 23rd.

2019-01-30T19:02:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

MR ID: 459515236107, MR REMARK: LG. Read for billing. JB

307 F35 9189529470

9921748434 Seijas,Fransisco (727) 421-6198

4942 DARLINGTON RD Kimberly Bennett William Stevens

2019-01-30T19:02:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

MR ID: 724641668479, MR REMARK: LG. Correct Read is 325840. Read for billing. JB

307 F35 4592117120

9833061632 HEADLEY,MARY (813) 481-9744

4751 LONGWOOD AVE Batch System Jeff Becker

2019-01-29T19:02:35.000-06:00 M-WARN

MR ID: 379161775362, MR REMARK: LG. No access to the meter. Will schedule to install a remote. JB

307 F35 0571890809

0040856514 Montague,Taysia (727) 270-5904

4808 TRAFFORD RD Batch System Jeff Becker

2019-01-29T19:02:35.000-06:00 M-WARN

307 F35 3797677718

0389376254 Wilkinson,Ling (252) 675-5488

4737 LONGWOOD AVE Batch System Jeff Becker

2019-01-29T19:02:35.000-06:00 M-WARN

2019-01-30T19:02:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-25T18:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Reconnected. JB

Turned on for new customer. JB

307 F35 3550918811

7708230047 Lanier,Clinton (352) 287-0082

4704 TARAY LN Ewan Dehnert Jeff Becker

2019-01-24T15:33:13.000-06:00 M-RECON

Please reconnect. WAIVER ON FILE. Steven 858-262-4243. Thank you! Ewan CRA

307 F35 0131503588

3493692654 Ververs,Tracy (727) 808-4550

5037 COUGAR LOOP Ewan Dehnert Jeff Becker

2019-01-24T13:44:17.000-06:00 M-ON

Please turn on for new customer Tracy 727-808-4550. WAIVER ON FILE. Thank you! Ewan CRA|

2019-01-25T18:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

4693800000 DUNN,LYNETTE (727) 560-6964

4743 LONGWOOD AVE Batch System Jeff Becker

2019-01-29T19:02:35.000-06:00 M-WARN

2019-01-29T19:02:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

MR ID: 469345757457, MR REMARK: LG. Can't read no access to the meter. Will schedule to install a remote. JB

4608 AEGEAN AVE Lucity User Jeff Becker

2019-01-30T08:20:26.000-06:00 M-REREAD

2019-01-30T08:19:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read for billing. JB

307 F35 4694823021

307 F35 9226878603

9255186380 Castro,Yahima (727) 776-0592



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1968896581 Haney,Joseph (727) 420-0510

4737 FOOTHILL DR Stephanie Muniz William Stevens

2019-01-21T13:33:20.000-06:00 M-ON

Please turn on for new Scott, customer will be home, if necessary he can be reached at(727) 509-5570- Thanks,Stephanie|

2019-01-22T18:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

2610 TEMPLEWOOD DR Vanessa Brown William Stevens

2019-01-23T12:16:29.000-06:00 TMP-OFF

MARYANNIS,CHRIS - Primary Phone Number: (347) 984-4410 -- Please cut off meter, customer has leak in the garage. Thank you. VAnessaB

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Meter reading 513510

307 F35 6289717341

2019-01-23T10:17:34.000-06:00 M-RECON

Please restore service. Customer will be home. Shanika Sabrina Falagan 727-666--1094

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Meter reading 50580

307 F35 1136591239

7897645133 MARYANNIS,CHRIS (347) 984-4410

2019-01-24T09:47:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Installed remote reader. JB

307 F35 3616092300

6654915115 STojkovic,Tijana (813) 409-7521

4741 AEGEAN AVE Shanika Simmons William Stevens

307 F35 5764190368

1564407026 FIELDS,CHRIS (727) 831-7432

4818 LONGWOOD AVE Lucity User Jeff Becker

2018-12-03T08:50:47.000-06:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-01-18T14:31:38.000-06:00 M-OFF

WILSON,BETTY - Primary Phone Number: (323) 557-4364 take final read and turn off and LOCK. There is someone by the name of Matthew living here that refuses to vacate 

the property, betty no longer lives here-Josie

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

OSGOOD,BRIANA - Primary Phone Number: (727) 623-2332 please reconnect waiting on waiver-Josie

2019-01-18T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Meter reading 98790

307 F35 6285436455

1968896581 Haney,Joseph (727) 420-0510

4737 FOOTHILL DR Josephine Krell William Stevens

2019-01-20T09:04:00.000-06:00 2019-01-20T00:00:00.000-06:00 Completed

Leak at meter on the customer side where the contractor had tied in new service lines to the house line. Dug up and repaired fitting that did not appear to be glued. Customer 

will need adjustment on water bill. JB

307 F35 9228966357

9255186380 Castro,Yahima (727) 776-0592

4608 AEGEAN AVE Josephine Krell William Stevens

2019-01-18T09:58:22.000-06:00 M-RECON

Locked off and tagged for new customer. JB

307 F35 6512868936

5981057442 Smith,Latonya (502) 592-7058

4731 AEGEAN AVE Lucity User William Stevens

2019-01-21T09:10:44.000-06:00 M-SIO General Investigation

307 F35 7618572635

7187850333 Pedrocco,Christopher (561) 510-5541

4822 TRAFFORD RD Dominique Greenfield Jeff Becker

2019-01-18T13:50:01.000-06:00 M-OFF

take final read & lock meter. tag door for new to apply. DG

2019-01-21T00:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

Meter reading 90960



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

No one here, left tag to sign. Will check this afternoon. JB Meter reading 694880

307 F35 2709923065

5644526502 JONES,KIARA (727) 645-3153

2342 ARCADIA RD Gwendolyn Hill William Stevens

2019-01-15T11:05:23.000-06:00 M-RECON

Reconnect service customer will be at home. Kiara phone number 727-645-3153. Thanks, Gwen

307 F35 7279607012

6822358828 AVILA,RAUL (727) 236-2317

4750 TRAFFORD RD Glenda Thompson William Stevens

2019-01-14T08:44:34.000-06:00 M-ON

Please turn on meter and get start read. someone will be there. Thanks, GT|

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

2955241105 Boykin,Jacob (727) 276-5125

4814 DARLINGTON RD Tina Richardson Jeff Becker

2019-01-16T08:15:22.000-06:00 M-RECON

Pick up tag & reconnect service, thank you TinaJacob can be reached at 727-276-5125

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Reconnected. JB

5023 COUGAR LOOP Stephanie Muniz Jeff Becker

2019-01-16T13:39:54.000-06:00 M-ON

Please turn on for new Gerard, tag is signed and on door, if necessary he can be reached at(727) 919-1329.- Thanks,Stephanie|

2019-01-17T18:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Collected tag and turned on for new customer. JB

307 F35 9744723391

Meter reading 90960

307 F35 9993018161

4188601861 Anderson,Shelly (210) 878-7487



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9255186380 Castro,Yahima (727) 776-0592

4608 AEGEAN AVE Batch System Jeff Becker

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

4814 DARLINGTON RD Batch System Jeff Becker

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Locked off and tagged. JB

307 F35 9224367457

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Turned off and tagged. JB

307 F35 9746248124

2955241105 Boykin,Jacob (727) 276-5125

Please restore service. Customer will be home. Shanika Paula Charbonneau 727-777-9677

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

307 F35 1090277958

3308375784 Charbonneau,Paula (727) 777-9677

4946 LEMONWOOD LOOP Batch System Jeff Becker

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

307 F35 1091371049

3308375784 Charbonneau,Paula (727) 777-9677

4946 LEMONWOOD LOOP Shanika Simmons William Stevens

2019-01-15T14:00:25.000-06:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-01-11T13:01:56.000-06:00 M-OFF

Please pick up tag and turn on for new . Toni 727-845-0063|

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Turned on for new customer. JB

307 F35 3366762011

1285984256 BRADEN,EVA (727) 614-2463

4732 LONGWOOD AVE Roslyn Lide-Miller William Stevens

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Turned on for new customer. JB

307 F35 3369727230

1285984256 BRADEN,EVA (727) 614-2463

4732 LONGWOOD AVE Courtney Cleveland Jeff Becker

2019-01-14T13:30:31.000-06:00 M-ON

Turned off and tagged. JB

307 F35 8362039235

4389192952 Gomez,Tony (813) 704-9898

2427 COOL RD Sandra Soto Jeff Becker

2019-01-14T08:33:30.000-06:00 M-ON

Turn meter on for Tony # 813-863-0381, Waiver on file. Thank you, Sandra|

307 F35 2703561355

5644526502 JONES,KIARA (727) 645-3153

2342 ARCADIA RD Batch System Jeff Becker

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Turned off and tagged. JB



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Meter reading 38520

307 F35 5475205006

1005431084 LEGERE,CINDY (727) 940-5470

2541 SWEETWOOD DR Ewan Dehnert William Stevens

2019-01-10T14:17:16.000-06:00 M-SIO No Water

307 F35 1131916622

4474465662 Honeycombe,Dawn (727) 768-7762

4621 AEGEAN AVE Lorie Mayeski William Stevens

2019-01-09T10:15:33.000-06:00 M-ON

Signed waiver on file. Please obtain read and turn on for new. Contact Ms. Webb at 727-940-7639

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

6822358828 AVILA,RAUL (727) 236-2317

4750 TRAFFORD RD Dominique Greenfield William Stevens

2019-01-10T09:14:58.000-06:00 M-OFF

take final read & lock meter. tag door for new to apply. DG

2019-01-11T18:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Meter reading 694880

5023 COUGAR LOOP Linette Orengo William Stevens

2019-01-10T07:42:35.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Gerry can be reached at 224-239-0088. Thank you. (Linette-FL 1/10/19)

2019-01-11T18:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Meter reading 948010

307 F35 7271419401

Take final read and lock meter. Tag door for new. Harry Schuman 727-645-1241.........Roslyn

2019-01-14T18:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Meter reading 555150

307 F35 9992586759

4188601861 Anderson,Shelly (210) 878-7487



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0442686941 During,Johnny (229) 338-3143

2552 LIMEWOOD DR Kimberly Bennett William Stevens

2444 COOL RD Kimberly Bennett William Stevens

2018-12-31T10:59:22.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Meter reading 308950

307 F35 1354916040

2019-01-02T10:30:49.000-06:00 M-READ

Read & leave on for new Leslie Enriquez 727-203-0050 /ic

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Meter reading 14430

307 F35 1867753353

1867800000 PSOMAS,MATILDA (727) 505-3949

NO READ - Please reread meter for billing. Kim

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Meter reading Gate locked, no one home, tagged door. Read for billing. JB

307 F35 4484304177

4802525619 ENRIQUEZ,LESLIE (727) 203-0050

4634 ABDELLA LN Isabel Ceballos William Stevens

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Issue was caused by customers house valve being turned off by unknown individuals, customer turned on their valve and had water. No further action is required

307 F35 4876658742

0597735587 FLORES,CANDIDO (727) 312-8231

2439 PALMWOOD DR Kimberly Bennett William Stevens

2018-12-31T10:36:42.000-06:00 M-NOREAD

Please check premise as customer states they have no water. Cindy 727-642-9089. Thank you! Ewan CRA



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

METER EXCHANGE - Please change out old meter no calculating usage very low. Kim

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Meter reading 506620

307 F35 9020672322

9027800000 REAM,DAVID A (813) 470-9046

4550 AEGEAN AVE Kimberly Bennett William Stevens

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Read for billing. JB

307 F35 6590626605

7637252714 Williams,Gabriel (813) 847-4452

4913 LEMONWOOD LOOP Kimberly Bennett William Stevens

2018-12-31T10:20:57.000-06:00 M-REREAD

Meter reading 40050

307 F35 6307346805

3355485376 MAUMANN,DERIK (352) 345-6999

5065 COUGAR LOOP Kimberly Bennett Jeff Becker

2018-12-31T10:15:21.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

307 F35 4768063096

0196477248 PSOMAS,EMMANEUL (727) 326-2760

2450 COOL RD Kimberly Bennett William Stevens

2018-12-31T11:07:54.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

2018-12-31T10:57:13.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Meter reading 533700



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Locked off and tagged for new customer. JB

307 F35 2295431132

7794614778 MOODY,GEORGENE (727) 359-7831

307 F35 0134375871

3493692654 Ververs,Tracy (727) 808-4550

5037 COUGAR LOOP Roslyn Lide-Miller Jeff Becker

2018-12-07T09:46:30.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Matthew Rieger 727-687-2774......Roslyn|

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

4474465662 Honeycombe,Dawn (727) 768-7762

4621 AEGEAN AVE Vanessa Brown Jeff Becker

2018-12-13T09:07:14.000-06:00 M-OFF

JUST,MANUEL - Primary Phone Number: (727) 415-4665 -- Pleas take final read, lock, and tag for new to apply. Thank you. VanessaB|

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Locked off and tagged for new customer. JB

2338 US HWY 19 Kimberly Bennett William Stevens

2018-12-31T10:09:22.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Meter reading 4457400 No leak detected at time of this visit

307 F35 1136118588

2018-12-31T10:40:37.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Meter reading 1554580

307 F35 9045778183

6080650427 Florida Diamond Center Inc (727) 491-7135



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0389376254 Wilkinson,Ling (252) 675-5488

4802 FOOTHILL DR Batch System William Stevens

2018-12-25T19:01:00.000-06:00 M-WARN

2018-12-28T19:01:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

MR ID: 851891662014, MR REMARK: LG

307 F35 3799744177

2018-12-25T19:01:00.000-06:00 M-WARN

2018-12-28T19:01:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

MR ID: 469857497942, MR REMARK: LG

307 F35 5116878250

4754093556 Barca,Anne (727) 644-1496

2018-12-28T19:01:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

MR ID: 265997601403, MR REMARK: AP

307 F35 4697852812

4693800000 DUNN,LYNETTE (727) 560-6964

4743 LONGWOOD AVE Batch System William Stevens

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

1505120 is the correct read, meter was misread last month. JB

307 F35 2651594840

9728961633 Lugo,Jose (617) 637-0855

2532 LIMEWOOD DR Batch System William Stevens

2018-12-25T19:01:00.000-06:00 M-WARN

4814 FOOTHILL DR Helen Fulmer Jeff Becker

2018-12-28T15:31:00.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line, lower than previous read. Thank you! Renee



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take final read and leave on for new - Shonte

2018-12-21T00:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

307 F35 9733961323

2018-12-21T00:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

307 F35 9735129179

9956557434 Eurvin,Terri (518) 593-6208

2325 GRANDIN ST Shonte Campbell Jeff Becker

2018-12-20T14:43:02.000-06:00 M-READ

Meter reading 92510

307 F35 9735129179

1534297783 TAMARGO,MARNIE (813) 334-8939

2325 GRANDIN ST Shonte Campbell Jeff Becker

2018-12-20T14:43:02.000-06:00 M-READ

Please take final read and leave on for new - Shonte

307 F35 8366514696

4389192952 Gomez,Tony (813) 704-9898

2427 COOL RD David Jones William Stevens

2018-12-21T12:28:15.000-06:00 M-OFF

2018-12-27T18:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

4737 LONGWOOD AVE Batch System William Stevens

2018-12-25T19:01:00.000-06:00 M-WARN

2018-12-28T19:01:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

MR ID: 379748120892, MR REMARK: LG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

After inspecting leak I found that it was located after the meter ,but it's part of the new main replacement and meter relocation to the front of the property done by 

contractor.Repair leak customer would need to be estimated to her normal usage and be giving a credit I talk to Lee Neal and his aware of the credit that the customer needs as 

307 F35 1455035815

307 F35 7661734844

7665800000 KEIGANS,JULIE A (727) 741-5841

4853 AEGEAN AVE Amber Melendez Israel Rojas

2018-12-17T15:46:00.000-06:00 M-SIO Water Service Line Break

Please investigate customer reporting water meter line running to the street leaking water. Julie #727-916-4260 thanks, Amber

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

0847768695 Rice,Zach (352) 232-7224

2329 CHANCERY DR Lucity User Jeff Becker

2018-11-30T08:30:58.000-06:00 M-EXCHNG

2018-12-19T09:28:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Replaced hard to read meter. JB

2325 GRANDIN ST Isabel Ceballos

2019-03-15T08:59:52.000-05:00 M-READ

2018-12-21T00:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

307 F35 9624190437

2019-03-15T08:59:52.000-05:00 M-READ

2018-12-21T00:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

307 F35 9733961323

1534297783 TAMARGO,MARNIE (813) 334-8939

9956557434 Eurvin,Terri (518) 593-6208

2325 GRANDIN ST Isabel Ceballos



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4838 BONTON DR Batch System William Stevens

2018-12-14T09:00:22.000-06:00 M-OFF

There was an FA made to stop for old customer. Please leave on and take start read for new customer Michael 727-644-0229. Thank you! Ewan CRA

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Meter reading 106903

2018-12-14T11:25:17.000-06:00 M-RECON

Customer has paid and tag will be on the door if we can please reconnect. Judith can be reached at 727-422-2453. Thanks Jen

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Meter reading 212980

307 F35 6150156593

4936573193 Carhart,Michael (727) 644-0229

Ms. Johnson has paid and is home if we can please reconnect. She can be reached at 216-906-8241. Thanks Jen

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Meter reading 1023030

307 F35 3107778991

6999845332 DANIELSON,JESSICA (727) 320-7393

2521 CHANCERY DR Jennifer Akers William Stevens

2018-12-18T09:23:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Installed remote read meter.

307 F35 0197801824

6817251369 RIVERA,ANGELICA (704) 310-1773

4808 FOOTHILL DR Jennifer Akers William Stevens

2018-12-14T08:55:59.000-06:00 M-RECON

1454800000 KITSOS,KATHLEEN (727) 686-9078

4820 BONTON DR Lucity User Jeff Becker

2018-11-30T08:25:42.000-06:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Meter reading 724600

2018-12-13T20:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

307 F35 0948821229

1347207103 Helm-Jardin,Dawn (727) 992-7643

2632 LIMEWOOD DR Batch System William Stevens

2018-12-11T19:07:08.000-06:00 M-CUT

Meter reading 60770

307 F35 2747647372

0767076192 CALA,DILAVER (347) 471-3934

2539 CHEVAL DR Roslyn Lide-Miller William Stevens

2018-12-13T12:44:35.000-06:00 M-RECON

Please reconnect service. Customer will be present. Please contact customer before arrival Fatos Cala 347-471-3934...............Roslyn|

307 F35 2552090149

2520685281 HARDY,MARNISHA (727) 608-0705

2426 ARCADIA RD Amber Melendez William Stevens

2018-12-13T09:05:51.000-06:00 M-RECON

Please reconnect, pick up door tag. Marnisha # 727-608-0705 Thanks, Amber|

2018-12-13T20:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

7794614778 MOODY,GEORGENE (727) 359-7831

4814 FOOTHILL DR Lori Jones William Stevens

2018-12-13T12:29:57.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Meter reading 1503220

307 F35 2296962398



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter reading 212980

307 F35 3107244893

6999845332 DANIELSON,JESSICA (727) 320-7393

2521 CHANCERY DR Batch System William Stevens

2018-12-11T19:07:08.000-06:00 M-CUT

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

2520685281 HARDY,MARNISHA (727) 608-0705

2426 ARCADIA RD Batch System William Stevens

2018-12-11T19:07:08.000-06:00 M-CUT

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Meter reading 60770

4808 FOOTHILL DR Batch System William Stevens

2018-12-11T19:07:08.000-06:00 M-CUT

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Meter reading 1023030

307 F35 2559501552

2018-12-11T19:07:08.000-06:00 M-CUT

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Meter reading 169890

307 F35 0190233729

6817251369 RIVERA,ANGELICA (704) 310-1773

307 F35 0471311585

0477800000 KLOPP,JACQUELINE

2412 COOL RD Batch System William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2441 CHANCERY DR Tina Richardson William Stevens

2018-12-11T14:29:22.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

2018-12-11T15:19:05.000-06:00 M-ON

Turn on meter. *Waiver on file*. If needed, customer contact Stephen or Robin @ 609-703-2021/Carl|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Meter reading 57720

307 F35 8306125216

1446927205 Stanton,Leila (727) 201-7697

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Meter reading 74280

307 F35 6780237605

6029637916 PERRI,ROBIN (609) 703-2021

4934 LEMONWOOD LOOP Carl Crutchfield William Stevens

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Meter reading 120820

307 F35 2747116371

0767076192 CALA,DILAVER (347) 471-3934

2539 CHEVAL DR Batch System William Stevens

2018-12-11T19:07:08.000-06:00 M-CUT

307 F35 3553544255

7708230047 Lanier,Clinton (352) 287-0082

4704 TARAY LN Batch System William Stevens

2018-12-11T19:07:08.000-06:00 M-CUT

Severance: |



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Re-read meter and check for leaks. Customer called to complain of a high bill. David Costa 727-916-2781.......Roslyn|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

2018-12-10T20:34:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Emergency call, big leak at service after meter, shut down service and contacted owner to get repaired, not sure of water loss, told owner to all us when ready to turn back on, 

shut of water at 700 pm, could not get meter read, all was 18 inches under water

307 F35 9498351544

9496800000 COSTA,DAVID (727) 916-2781

4614 TARAY LN Roslyn Lide-Miller Jeff Becker

2018-12-07T08:31:04.000-06:00 HIBILL

Meter reading 841160

307 F35 7679985084

8677653817 Cortillo,Aura (727) 777-0068

4815 FOOTHILL DR Lucity User Kevin O'Neill

2018-12-10T19:40:06.000-06:00 M-OFF

307 F35 3693367538

0188393634 Landers,William (616) 589-7663

4917 LEMONWOOD LOOP Sandra Soto William Stevens

2018-12-07T12:58:14.000-06:00 M-READ

Take start read for William # 616-589-7663, and leave on for new customer, Thank you, Sandra|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

8677653817 Cortillo,Aura (727) 777-0068

4815 FOOTHILL DR Shanika Simmons William Stevens

2018-12-11T13:33:10.000-06:00 M-ON

Please restore service. Leak repaired. Customer will be home. ShanikaDominique Longworth 727-417-7993|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Meter reading 142310

Meter reading 476890

307 F35 7674281462



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

307 F35 4065428714

3593974383 Payne,Christopher (727) 946-2860

4814 BLOSSOM DR Tina Richardson William Stevens

2018-12-07T08:58:55.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|

8677653817 Cortillo,Aura (727) 777-0068

4815 FOOTHILL DR Carl Crutchfield William Stevens

2018-12-10T14:02:18.000-06:00 M-SIO High or Low Pressure in the Water

Cust report low water pressur, can we please investigate. Cust contact Dominique @ 727-265-7115/carl|

2018-12-10T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

The issue was a break on the customer side of the meter. On call personnel responded to this issue already. Meter valve was turned off and resident informed.

4809 FOOTHILL DR Linette Orengo William Stevens

2018-12-10T15:56:01.000-06:00 M-SIO Water Service Line Break

Customer states there is a lot of water coming out from meter box. Please investigate. Yen ph# 727-946-4949 Thank you. I emailed Josie/Isabel. (Linette-FL 12/10/18)|

2018-12-10T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

This issue was pertaining to 4809 Foothill, no issue exists for this residence at this time.

307 F35 7675457909

2018-12-07T08:23:45.000-06:00 M-READ

Take final read for previous customer and leave on for new customer.Ms. Jessa at 866-830-5246.Thanks,REggie|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

307 F35 1878243618

1873800000 LUU,YEN (727) 946-4949

Read is correct, meter not showing any leaks at this time. Talked to the customer and explained. He was satisfied. JB

307 F35 5113673949

4754093556 Barca,Anne (727) 644-1496

4802 FOOTHILL DR Reginald Jerome Jeff Becker



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2610 TEMPLEWOOD DR Reginald Jerome Jeff Becker

2018-12-03T07:11:47.000-06:00 M-READ

Take final read for previous customer and leave on for new customer Ms. Chris Maryannis (owner) at 347-984-4410.Thanks,Reggie|

2018-11-30T11:20:50.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV|

2018-12-03T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Locked off and tagged for new customer. JB

307 F35 1130901091

7897645133 MARYANNIS,CHRIS (347) 984-4410

Turn on for new customer, Customer will present, Contact info Rhea 727-470-8940 Thank you Jessica NV|

2018-12-04T18:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Meter reading 53600

307 F35 6786481954

6029637916 PERRI,ROBIN (609) 703-2021

4934 LEMONWOOD LOOP Jerrie Hoffman Jeff Becker

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Meter reading 1502440

307 F35 9188407913

9921748434 Seijas,Fransisco (727) 421-6198

4942 DARLINGTON RD Jessica Cabrera William Stevens

2018-12-03T13:47:15.000-06:00 M-ON

Meter reading 883100

307 F35 2299886512

7794614778 MOODY,GEORGENE (727) 359-7831

4814 FOOTHILL DR Reginald Jerome William Stevens

2018-12-05T12:22:19.000-06:00 M-READ

Take final read for previous customer and leave on for new customer.Ms. Georgene Moody at 904-674-4464.Thanks,Reggie|

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read for billing. JB

307 F35 0575589125

0040856514 Montague,Taysia (727) 270-5904

4808 TRAFFORD RD Shelia Meacham Jeff Becker

2018-11-29T13:07:30.000-06:00 M-NOREAD

Read for billing. JB

307 F35 1454503128

1454800000 KITSOS,KATHLEEN (727) 686-9078

4820 BONTON DR Shelia Meacham Jeff Becker

2018-11-29T13:25:48.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

307 F35 9626205663

0847768695 Rice,Zach (352) 232-7224

2329 CHANCERY DR Shelia Meacham Jeff Becker

2018-11-29T14:14:47.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

1145769081 Tucker,Pamela (727) 244-0615

2527 CHEVAL DR Jerrie Hoffman Jeff Becker

2018-11-27T13:30:47.000-06:00 M-READ

Please take m/read & leave on for National Real Estate Support Services 813-864-9515 - Thanks, Jerrie NV|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

2018-12-03T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

307 F35 1947794548



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

307 F35 4877526374

0597735587 FLORES,CANDIDO (727) 312-8231

2439 PALMWOOD DR Shelia Meacham Jeff Becker

2018-11-29T13:34:37.000-06:00 M-NOREAD

3851805322 SMITH,DONALD R (727) 463-5401

2433 PALMWOOD DR Shelia Meacham Jeff Becker

2018-11-29T13:49:36.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read for billing. JB

2434 COOL RD Shelia Meacham Jeff Becker

2018-11-29T13:19:19.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read for billing. JB

307 F35 7973711329

2018-11-29T15:01:49.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read for billing. JB

307 F35 1072519497

1077800000 FIELDS,D R (727) 836-0437

Please provide read for billing. Thanks Shelia|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read for billing. JB

307 F35 1866486479

1867800000 PSOMAS,MATILDA (727) 505-3949

2444 COOL RD Shelia Meacham Jeff Becker



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2521 CHEVAL DR David Jones Jeff Becker

2018-11-29T13:28:21.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Meter reading 117070

307 F35 0058145124

4560581692 GRIFFIN,DOLLY

Please provide read for billing. Thanks Shelia|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Meter reading 7011300

307 F35 3066662112

3067800000 CALHOUN,SHARI (317) 418-7368

2445 COOL RD Shelia Meacham William Stevens

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read for billing. JB

307 F35 3821876778

0135388918 Pasco Storage (727) 938-8208

4616 DARLINGTON RD Shelia Meacham William Stevens

2018-11-29T13:31:35.000-06:00 M-NOREAD

Read for billing. JB

307 F35 8981055179

8986800000 WALLING JR,MARK T (727) 809-1496

4603 ABDELLA LN Shelia Meacham Jeff Becker

2018-11-29T14:04:16.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

Please provide read for billing. Thanks Shelia|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Meter reading 737740

307 F35 4489141251

4802525619 ENRIQUEZ,LESLIE (727) 203-0050

4634 ABDELLA LN Shonte Campbell Jeff Becker

Read for billing. JB

307 F35 8727624818

7033614275 Cassady,Andrea (727) 992-6918

4847 LONGWOOD AVE Shelia Meacham William Stevens

2018-11-29T13:56:12.000-06:00 M-REREAD

Please provide read for billing. Thanks Shelia|

307 F35 8515707382

3640000695 WINSOR,ELAINE (727) 470-1337

4825 TRAFFORD RD Shelia Meacham Jeff Becker

2018-11-29T13:01:57.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

0196477248 PSOMAS,EMMANEUL (727) 326-2760

2450 COOL RD Shelia Meacham Jeff Becker

2018-11-29T14:29:48.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Meter was misread, read is 38850 correct read. JB

2018-11-29T15:57:35.000-06:00 M-READ

Please take read and leave on for new -- Teery,Sarah - Primary Phone Number: (727) 417-2200|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

307 F35 4767333026



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

307 F35 5119852274

4754093556 Barca,Anne (727) 644-1496

2447800000 Noon,Helen (727) 935-1250

2605 CHEVAL DR Batch System Jeff Becker

2018-11-27T19:00:58.000-06:00 M-WARN

|

2018-11-27T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

MR ID: 894279597615, MR REMARK: LK. Meter reading is correct. No leaks found on customer side of meter. There is a small leak on our side by the shut off valve. Will 

contact contractor to come make repairs. JB

5043 COUGAR LOOP Batch System Jeff Becker

2018-11-27T19:00:58.000-06:00 M-REREAD

|

2018-11-27T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

MR ID: 550138945630, MR REMARK: GF. Read for billing. JB

307 F35 2446925846

2018-11-27T19:00:58.000-06:00 M-REREAD

|

2018-11-27T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

MR ID: 889125985426, MR REMARK: GF. Read for billing. JB

307 F35 5509624683

2632959874 HERNANDEZ,LUIS M (727) 856-2572

Please take final read and leave on for new - Shonte|

2018-11-28T18:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

307 F35 8892147163

7217705320 FLANAGAN,BRIAN (727) 871-3984

4731 LONGWOOD AVE Batch System Jeff Becker

2018-11-27T15:12:53.000-06:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-11-13T09:06:25.000-06:00 M-EXCHNG

2018-11-13T11:06:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Replaced hard to read meter. Meter reading 541470

307 F35 5396685921

5392800000 PETRICK,THOMAS W (727) 277-2484

Severance: |

2018-11-13T19:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

No access Hung tag to call the office.ASAP. They are snowbirds. JB

307 F35 5110112370

4754093556 Barca,Anne (727) 644-1496

4802 FOOTHILL DR Lucity User William Stevens

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

307 F35 8188364484

1352171091 CHATZOPOULOS,DIMITRIOS (727) 495-3463

4743 FOOTHILL DR Batch System Jeff Becker

2018-11-07T19:07:48.000-06:00 M-CUT

Meter reading 180

307 F35 9223542054

9255186380 Castro,Yahima (727) 776-0592

4608 AEGEAN AVE Reginald Jerome Jeff Becker

2018-11-15T14:02:11.000-06:00 M-READ

Take final read for previous customer and leave on for new customer.Briana Osgod 727-623-2332.Thanks,Reggie|

4802 FOOTHILL DR Josephine Krell William Stevens

2018-11-20T11:33:39.000-06:00 M-READ

ARROYO,AISHA - Primary Phone Number: (727) 267-0375 take final read and turn off tag door for new-Josie|

2018-11-21T00:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Meter reading 132560

307 F35 9175131681

Read is 541670. Meter is hard to read will schedule to replace this week. JB

307 F35 0187705286

1854984379 Filippelli,Vanesa (727) 485-3090

2427 PALMWOOD DR Vanessa Brown William Stevens

2018-11-09T07:34:01.000-06:00 M-RECON

Garcia,Yansa - Primary Phone Number: (727) 642-3643 ** Please reconnect customer is home. Thank you. VAnessaB|

307 F35 5112128773

4754093556 Barca,Anne (727) 644-1496

4802 FOOTHILL DR Kimberly Bennett Jeff Becker

2018-11-12T07:57:24.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Email sent. Kim|

2018-11-12T18:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

6997396624 Diehl,Denise (727) 645-3141

2516 CHANCERY DR Stephanie Muniz Jeff Becker

2018-11-09T14:43:39.000-06:00 M-READ

Please take start read for new Gordon he can be reached if necessary at(561) 252-3683- Thanks,Stephanie|

2018-11-12T18:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

5038 COUGAR LOOP Jennifer Akers Jeff Becker

2018-11-12T08:49:01.000-06:00 M-RECON

Customer has paid and tag is on the door if we can please reconnect. Thomas can be reached at 727-277-2484. Thanks Jen|

2018-11-12T20:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Collected tag and turned on. JB

307 F35 5219501722



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:307 F35 1453753201

7794614778 MOODY,GEORGENE (727) 359-7831

4814 FOOTHILL DR Courtney Cleveland William Stevens

2018-11-08T11:18:40.000-06:00 M-ON

Please pick up tag and turn on for new. Michelle 727-784-3641|

2018-11-09T18:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Meter reading 1501620

2338 CHANCERY DR Isabel Ceballos William Stevens

2018-11-09T07:08:04.000-06:00 M-RECON

Customer paid, reconnect. Signed tag on door. Nathaniel Pauley 727-389-4750 /ic|

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Meter reading 258440

307 F35 2294494469

2018-11-08T15:25:54.000-06:00 M-RECON

Madrid,Calistra - Primary Phone Number: (651) 334-2065 ** Please reconnect door tagged. Thank you. VanessaB|

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Meter reading 269910

307 F35 9314869172

2642776542 PAULEY,NATHANIEL (727) 389-4750

Please reconnect, tag is signed on the door. If necessary Samuel can be reached at 727-307-8745. Thank you I emailed Josie/Isabel (Linette-FL 11/9/18)|

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Meter reading 59040

307 F35 8627607314

5317412567 Madrid,Calistra (651) 334-2065

2520 BAYWOOD DR Vanessa Brown William Stevens

0276800000 COLON,SAMUEL (727) 307-8745

4619 DARLINGTON RD Linette Orengo William Stevens

2018-11-09T08:39:22.000-06:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-08T11:38:34.000-06:00 M-RECON

Customer has paid in full and is home if we can please reconnect. Mrs. Olsen can be reached at 727-776-3053., Thanks Jen|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Reconnect the customers service today.The customer will be home.Ms. Kaylea Cosgriff at 727-457-7938.Thanks,Reggie|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

307 F35 5427209028

5426800000 OLSEN,MICHAEL (727) 776-3053

2532 BAYWOOD DR Jennifer Akers William Stevens

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

307 F35 6566297785

4066410555 TURNER,AMANDA (865) 386-5463

4847 AEGEAN AVE Reginald Jerome William Stevens

2018-11-08T14:19:08.000-06:00 M-RECON

Took read and left on for new customer, they are calling in today to setup a new account. JB

307 F35 5415414448

0407498790 Mastoris,Irene (561) 660-4791

4723 AEGEAN AVE Brittany Warembourg William Stevens

2018-11-08T12:03:57.000-06:00 M-ON

Please reconnect, Customer will be home or tag will be signed. TRobert 352-361-7861 Thanks Brittany nv|

9594495356 ROMEO,JAMIE (727) 277-3702

4646 TARAY LN Jennifer Akers Jeff Becker

2018-11-07T10:22:04.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Thanks Jen|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Locked off and tagged. JB

Locked off and tagged. JB

307 F35 0611396348

0383915127 PALIN,LARRY (727) 399-1825

4609 TROPICAL LN Batch System Jeff Becker

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

307 F35 8239162217

4903069544 ORTIZ CARDONA, ERIK (813) 479-3047

4653 AEGEAN AVE Batch System Jeff Becker

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

2916800000 LUCIER,MARILYN (727) 366-7130

2610 BAYWOOD DR Shonte Campbell William Stevens

2018-11-08T12:27:55.000-06:00 M-RECON

Please reconnect service, customer Marilyn (727) 366-7130 is present - Shonte|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

4653 AEGEAN AVE Kylie Crowley William Stevens

2018-11-08T11:19:18.000-06:00 M-RECON

customer paid, please reconnect, customer will be present. If needed Dawn can be reached at (813) 479-3047 -Kylie|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

307 F35 2918718931

307 F35 8237226757

4903069544 ORTIZ CARDONA, ERIK (813) 479-3047



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5426800000 OLSEN,MICHAEL (727) 776-3053

2532 BAYWOOD DR Batch System Jeff Becker

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Locked off and tagged. JB

2520 BAYWOOD DR Batch System Jeff Becker

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Locked off and tagged. JB

307 F35 5425171951

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Locked off and tagged. JB

307 F35 8624843372

5317412567 Madrid,Calistra (651) 334-2065

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Locked off and tagged. JB

307 F35 5411955348

0407498790 Mastoris,Irene (561) 660-4791

4723 AEGEAN AVE Batch System Jeff Becker

307 F35 5393824423

5392800000 PETRICK,THOMAS W (727) 277-2484

5038 COUGAR LOOP Batch System Jeff Becker

2018-11-07T19:07:48.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Locked off and tagged. Possible leaks in house. JB

307 F35 9178625116

0276800000 COLON,SAMUEL (727) 307-8745

4619 DARLINGTON RD Batch System Jeff Becker

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Locked off and tagged. JB

307 F35 9229111437

9255186380 Castro,Yahima (727) 776-0592

4608 AEGEAN AVE Batch System Jeff Becker

2018-11-07T19:07:48.000-06:00 M-CUT

Locked off and tagged. JB

307 F35 0181956458

1854984379 Filippelli,Vanesa (727) 485-3090

2427 PALMWOOD DR Batch System Jeff Becker

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

307 F35 2917312611

2916800000 LUCIER,MARILYN (727) 366-7130

2610 BAYWOOD DR Batch System Jeff Becker

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-11-08T18:00:00.000-06:00 Completed

Meter reading 258440

307 F35 1456196894

9594495356 ROMEO,JAMIE (727) 277-3702

4646 TARAY LN Linette Orengo

2018-11-09T13:45:05.000-06:00 M-ON

307 F35 9317322271

2642776542 PAULEY,NATHANIEL (727) 389-4750

2338 CHANCERY DR Batch System William Stevens

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

7794614778 MOODY,GEORGENE (727) 359-7831

4814 FOOTHILL DR Batch System William Stevens

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Meter reading 1501620

4847 AEGEAN AVE Batch System Jeff Becker

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Locked off and tagged. JB

307 F35 2290610508

Locked off and tagged. JB

307 F35 6565011394

4066410555 TURNER,AMANDA (865) 386-5463



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6647503971 LONG,LENORD (727) 433-5047

4901 ANN DR Linette Orengo William Stevens

2018-11-05T13:25:10.000-06:00 HIBILL

Please re-read check for leaks. Tag door with findings. Customer is concerned of high bill. If necessary Johnna can be reached at 727-433-5047. Thank you. (Linette-FL 

11/5/18)|

2300 CHANCERY DR Vincent Hicks William Stevens

2018-11-06T11:23:05.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

307 F35 6150634201

2018-11-08T11:43:21.000-06:00 M-RECON

Please reconnect Mr.Dennis he has paid past due and reconnect fee **customer will be present** if necessary he can be reached at(727) 452-1072.- Stephanie|

2018-11-08T18:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

307 F35 9540387101

8860807026 Jakomeit,Angelina (239) 691-2453

Please take final read & leave on for new customer, Thank You Tina|

2018-11-08T18:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Meter reading 882720

307 F35 0618629431

0383915127 PALIN,LARRY (727) 399-1825

4609 TROPICAL LN Stephanie Muniz William Stevens

Took read and left on for new customer, they are calling in today to setup a new account. JB

307 F35 4066137290

3593974383 Payne,Christopher (727) 946-2860

4814 BLOSSOM DR Tina Richardson William Stevens

2018-11-07T07:16:09.000-06:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-11-02T11:10:48.000-05:00 M-ON

Please remove lock but do not turn on water, contact info Fedy 727-420-1133|

Please take read and leave on for new customer. Thanks, CRW|

2018-11-06T18:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Meter reading 573350

307 F35 8645521088

8953076548 Escobar,Cano (517) 219-3143

2521 LIMEWOOD DR Jessica Cabrera William Stevens

2018-11-06T18:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Meter reading 123460

307 F35 2168660413

7693213264 Orr,David (865) 803-3726

4732 BONTON DR Crystal Woolard William Stevens

2018-11-05T08:57:39.000-06:00 M-READ

Replaced meter box lid

307 F35 0896417237

0752336539 WHITFIELD,TRACI (717) 429-6133

4635 TARAY LN Dominique Greenfield William Stevens

2018-11-05T07:34:38.000-06:00 M-ON

turn on for new. George will be present. 727-420-7147. DG|

307 F35 5341787901

7590105461 HOLT,TERRI (219) 669-4495

2547 LIMEWOOD DR Batch System William Stevens

2018-10-25T19:01:09.000-05:00 MTRBBOX

|

2018-11-06T19:01:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Meter reading 3620030 No leak detected at time of this visit



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Meter reading 53600

307 F35 1061695092

8384675171 DIRIALDI,MAURO (813) 447-7059

4738 BONTON DR Linette Orengo William Stevens

2018-11-02T08:02:05.000-05:00 M-ON

307 F35 9186251949

9921748434 Seijas,Fransisco (727) 421-6198

4942 DARLINGTON RD Tina Richardson William Stevens

2018-10-22T14:48:35.000-05:00 M-OFF

|

2018-11-05T18:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

0461143784 Levine,Eliana (313) 312-3103

4725 LONGWOOD AVE Vincent Hicks William Stevens

2018-11-02T10:12:58.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

4725 LONGWOOD AVE Vincent Hicks William Stevens

2018-11-02T10:12:58.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

307 F35 6226422122

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Meter reading 1423730

307 F35 6226422122

0461143784 Levine,Eliana (313) 312-3103



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4754093556 Barca,Anne (727) 644-1496

4802 FOOTHILL DR Shelia Meacham William Stevens

2018-10-30T10:07:10.000-05:00 M-REREAD

4635 TARAY LN Linette Orengo William Stevens

2018-10-26T13:55:50.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Debora can be reached at 727-741-9484. Thank you. (Linette-FL 10/26/18)|

2018-11-02T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Meter reading 123460

307 F35 5114569082

2018-10-30T09:35:54.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Meter reading 26530

307 F35 0894712094

0752336539 WHITFIELD,TRACI (717) 429-6133

Please provide read for billing. Thanks Shelia|

2018-11-02T18:00:00.000-05:00 2018-11-03T00:00:00.000-05:00 Completed

Meter reading 54180

307 F35 3648878408

1659375355 REGAN,MICHELE (727) 460-6456

4802 DARLINGTON RD Shelia Meacham William Stevens

2018-11-05T18:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Meter reading 6280

307 F35 4762276561

0196477248 PSOMAS,EMMANEUL (727) 326-2760

2450 COOL RD Shelia Meacham William Stevens

2018-10-30T08:54:18.000-05:00 M-NOREAD

Please turn on for new in the AM. * WAIVER ON FILE *. If necessary Katrina can be reached at 727-768-9472. Thank you. (Linette-FL 11/2/18)



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take a reading and leave on for new customer. Dolly can be reached at 727-804-4400. Thanks Jen|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Meter reading 27280

307 F35 3790768708

0389376254 Wilkinson,Ling (252) 675-5488

4737 LONGWOOD AVE Shelia Meacham William Stevens

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Meter reading 243860

307 F35 0053313572

4560581692 GRIFFIN,DOLLY

2521 CHEVAL DR Jennifer Akers William Stevens

2018-10-26T11:50:52.000-05:00 M-READ

Meter reading 8190

307 F35 5211957613

6997396624 Diehl,Denise (727) 645-3141

2516 CHANCERY DR Pennye Merthie William Stevens

2018-10-31T13:29:13.000-05:00 M-READ

Take final read and leave on for new. William Mirca 727-631-9363 Thanks Pennye|

307 F35 8127215446

9814052408 Donegan,Patrick (813) 951-0210

2605 TEMPLEWOOD DR Pennye Merthie William Stevens

2018-10-30T13:05:55.000-05:00 M-ON

Waiver in office and saved to e-file. Take start read and turn on for new. Patrick Donegan 813-951-0210. Thanks Pennye|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-11-02T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Meter reading 38420



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Meter reading 608680

307 F35 1867390536

1867800000 PSOMAS,MATILDA (727) 505-3949

2444 COOL RD Shelia Meacham William Stevens

307 F35 1316368703

1314800000 DRAPP,VERONICA (727) 934-4517

4841 TRAFFORD RD Shelia Meacham William Stevens

2018-10-30T09:31:44.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

3851805322 SMITH,DONALD R (727) 463-5401

2433 PALMWOOD DR Shelia Meacham William Stevens

2018-10-30T10:04:52.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Locked gate, no access Meter reading 19680

4946 LEMONWOOD LOOP Shelia Meacham William Stevens

2018-10-30T09:53:42.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Meter reading 98290

307 F35 7970052476

2018-10-30T08:59:38.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Meter reading 425540

307 F35 1098462149

3308375784 Charbonneau,Paula (727) 777-9677



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1515944674 MCLEOD,RODRIQUES (727) 940-7049

2434 COOL RD Shelia Meacham William Stevens

2018-10-30T09:17:30.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Meter reading 767490

307 F35 8607486680

2018-10-30T10:02:04.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Meter reading 14836

307 F35 1079454977

1077800000 FIELDS,D R (727) 836-0437

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Meter reading 355220

307 F35 3380418067

3384800000 DEUEL,DAVID L (727) 271-2251

4908 LEMONWOOD LOOP Shelia Meacham William Stevens

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Meter reading 301940

307 F35 4410030121

3382914281 LONGINETTI,CYNTHIA (727) 207-0540

4959 FRUITWOOD LOOP Shelia Meacham William Stevens

2018-10-30T09:59:42.000-05:00 M-REREAD

2018-10-30T09:41:18.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please provide read for billing. Thanks Shelia|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Meter reading 321540

307 F35 6221696219

0461143784 Levine,Eliana (313) 312-3103

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Meter reading 30720

307 F35 0571415650

0040856514 Montague,Taysia (727) 270-5904

4808 TRAFFORD RD Shelia Meacham William Stevens

2018-10-30T08:49:10.000-05:00 M-NOREAD

MR ID: 444601079535, MR REMARK: BB

307 F35 7148954273

4062384759 Heriot,Courtney (727) 415-5380

4718 DARLINGTON RD Shelia Meacham William Stevens

2018-10-30T10:11:19.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

307 F35 4443559053

2945302260 CHACONAS,MICHELLE (727) 470-1503

2541 LIMEWOOD DR Batch System William Stevens

2018-10-25T19:01:09.000-05:00 MTRBBOX

|

2018-10-31T19:01:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

2546 CHANCERY DR Vanessa Brown William Stevens

2018-10-31T12:51:30.000-05:00 M-SIO High or Low Pressure in the Water

MCLEOD,RODRIQUES - Primary Phone Number: (727) 238-6741 ** Customer has low water pressure. Please investigate Thank you. VanessaB|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Checked outside faucet, 52 psi. Spoke with customer, informed him of the findings at the faucet. As findings are inline with system pressure issue would be internal to the 

residence and no further action is required. WS



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter reading 4190610

307 F35 3558211095

307 F35 0336750764

1722215421 Southeast Energy Consultants, LLC (727) 278-5441

2328-2332 US HWY 19 Shelia Meacham William Stevens

2018-10-30T09:39:23.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

6052869206 McNelley,Echo (813) 992-9756

4602 TARAY LN Shelia Meacham William Stevens

2018-10-30T10:37:40.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Meter reading 290900

4725 LONGWOOD AVE Shelia Meacham William Stevens

2018-10-30T09:05:17.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Meter reading 336490

307 F35 1390481827

2018-10-30T09:05:17.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Meter reading 336490

307 F35 6221696219

0461143784 Levine,Eliana (313) 312-3103

4725 LONGWOOD AVE Shelia Meacham William Stevens



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4847 LONGWOOD AVE Batch System William Stevens

2018-10-25T19:01:09.000-05:00 M-REREAD

|

2018-10-25T19:01:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

MR ID: 180232666032, MR REMARK: GF Meter reading 734850

307 F35 8894213356

2018-10-25T19:01:09.000-05:00 M-REREAD

|

2018-10-25T19:01:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

MR ID: 247226787028, MR REMARK: ML Meter reading 65200

307 F35 8729509378

7033614275 Cassady,Andrea (727) 992-6918

Please take start read and leave on for new. If necessary Jim can be reached at 727-401-7036. Thank you. (Linette-FL 10/25/18)|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Meter reading 311300

307 F35 4438325114

2686570227 MAGEE,AMANDA (813) 446-3735

2349 GRANDIN ST Batch System William Stevens

2018-10-29T18:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Turned on for new customer. JB

307 F35 7611199250

0603179662 LEONARD,AMY (727) 600-1592

2624 BAYWOOD DR Linette Orengo William Stevens

2018-10-25T15:14:49.000-05:00 M-READ

7708230047 Lanier,Clinton (352) 287-0082

4704 TARAY LN David Jones Jeff Becker

2018-10-26T11:57:44.000-05:00 M-ON

Please turn on for new -- waiver on file -- Winkler,Steven - Primary Phone Number: (858) 262-4243|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|

2018-10-25T19:01:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

MR ID: 522457154478, MR REMARK: LG

2018-10-25T19:01:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

MR ID: 379393319301, MR REMARK: LG

307 F35 3641803788

1659375355 REGAN,MICHELE (727) 460-6456

4802 DARLINGTON RD Batch System William Stevens

2018-10-25T19:01:09.000-05:00 M-WARN

MR ID: 131182500590, MR REMARK: LG

307 F35 3797916399

0389376254 Wilkinson,Ling (252) 675-5488

4737 LONGWOOD AVE Batch System William Stevens

2018-10-25T19:01:09.000-05:00 M-WARN

|

307 F35 1318692326

1314800000 DRAPP,VERONICA (727) 934-4517

4841 TRAFFORD RD Batch System William Stevens

2018-10-25T19:01:09.000-05:00 M-WARN

|

2018-10-25T19:01:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

7217705320 FLANAGAN,BRIAN (727) 871-3984

4731 LONGWOOD AVE Batch System William Stevens

2018-10-25T19:01:09.000-05:00 M-REREAD

|

2018-10-25T19:01:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

MR ID: 889443666811, MR REMARK: GF Meter reading 205480



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Checked water at residence, water was clear. Spoke to customer, he stated that discolored water was last night and had cleared up. Assured him that the water was fine and 

that the discoloration was from rust from the old iron lines that have been replaced. WS

307 F35 5368756615

4033575804 Rich,Rene (727) 873-8388

4835 AEGEAN AVE Sandra Soto William Stevens

2018-10-18T10:45:12.000-05:00 M-SIO Discolored Water

Rene # 727-657-5366 called reporting brownish ,discolored water, throughout home, please investigate, tag door with findings, Thank you, Sandra|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

3593974383 Payne,Christopher (727) 946-2860

4814 BLOSSOM DR Courtney Cleveland Jeff Becker

2018-10-19T11:29:40.000-05:00 M-READ

Please get read and lock meter . Thank you|

2018-10-22T00:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

4641 AEGEAN AVE Ewan Dehnert Jeff Becker

2018-10-23T08:18:28.000-05:00 M-SIO High or Low Pressure in the Water

Please check premise as customer states very low water pressure. Frederick (727) 935-5761. Thank you! Ewan CRA|

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Pressure is good coming in the house. Pressure also looks good at the kitchen sink. Explained that he may need to clean the screens in the faucets. JB

307 F35 4067298506

2018-10-22T14:17:03.000-05:00 M-SIO Lawn Repair for Water Breaks

Customer called in adv they UI brought grass out but that it was allowed to sit too long and adv he is not satisfied with amount of the replacement grass that we damaged more. 

Also adv that we left trash in meter on our side. Mark 727-455-9128 (contact customer). Tahnks Pennye|

2018-10-23T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Cut out and replaced grass killed by weed spray overspray. Talked to the customer and he was satisfied. JB

307 F35 6435779963

6436800000 HAUSER JR,FREDERICK L (727) 935-5761

307 F35 5043670027

6979337005 CLAERHOUT,MARK (727) 455-9128

4724 DARLINGTON RD Pennye Merthie Jeff Becker



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4651 TROPICAL LN Batch System Jeff Becker

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-17T19:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Fence locked, dogs, no answer at door, can't get in. Left tag on door to call. Locked off and tagged. JB

2018-10-15T19:11:32.000-05:00 M-CUT

|

2018-10-17T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Meter reading Spoke with customer, they intimidated that they would be paying immediately, will check oks before 1430hrs to confirm . Turned off and tagged. JB

307 F35 3443256888

2931542311 Young,Nikole (303) 819-8656

Turn in for customer today.The service was turned off in error today.Ryan Pinckley at 727-643-4263,Thanks,Reggie *Call to me on help desk. Sent Dispatch Email @ 4:22 PM 

Lorie M. **The customer will be home.If he has to leave he will sign the tag and leave it on the door.Reggie|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

307 F35 5278437879

8299831244 Davidson,Shanski (727) 255-0342

2418 COOL RD Batch System Jeff Becker

2018-10-18T14:20:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Meter reading 24970

307 F35 3445477157

2931542311 Young,Nikole (303) 819-8656

4651 TROPICAL LN Reginald Jerome William Stevens

2018-10-17T15:22:10.000-05:00 M-ON

307 F35 5663668424

0909702216 Cunningham,Katie (727) 420-0455

4812 LONGWOOD AVE Lucity User William Stevens

2018-10-18T13:28:01.000-05:00 M-EXCHNG

Install remote register. WS



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

2018-10-16T20:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Spoke with customer, stated water in shower was brown, checked outside faucet, water had an orange tint to it. Customer presented a clear glass with very brown water taken 

while operator was onsite. Flushed hydrant. WS

307 F35 2703196772

5644526502 JONES,KIARA (727) 645-3153

2342 ARCADIA RD Batch System William Stevens

2018-10-10T19:09:51.000-05:00 M-CUT

Meter reading 400060

307 F35 9742928705

4090552280 WEISSNER,DAVID (718) 899-4497

4652 TROPICAL LN Roslyn Lide-Miller William Stevens

2018-10-16T15:05:10.000-05:00 M-SIO Discolored Water

Customer called to report brown water. Please contact David Weissner before arrival 718-899-4497........Roslyn|

307 F35 2702296132

5644526502 JONES,KIARA (727) 645-3153

2342 ARCADIA RD David Jones William Stevens

2018-10-16T14:41:14.000-05:00 M-RECON

Please reconnect service -- customer present -- JONES,KIARA - Primary Phone Number: (727) 645-3153|

2018-10-16T20:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

8299831244 Davidson,Shanski (727) 255-0342

2418 COOL RD Sylvia Jackson William Stevens

2018-10-17T12:53:06.000-05:00 M-ON

Please take read and turn back on. Customer already paid. Customer present. Shanski Davidson 727-255-0342.|

2018-10-17T00:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Meter reading 241420

307 F35 5275745111



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

307 F35 9704104069

8669147081 GURGANUS,MATTHEW (727) 326-3105

2540 CHANCERY DR Kylie Crowley William Stevens

2018-10-11T15:04:21.000-05:00 M-RECON

customer paid, please reconnect, customer will be present. If needed Alexxis can be reached at (727) 505-5529 -Kylie|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

8364297047 Sherrill,Krystal (727) 403-8135

4621 TARAY LN Ewan Dehnert William Stevens

2018-10-12T13:35:51.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Lily 727-485-3263. Thank you! Ewan CRA|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Meter reading 67670

4841 BLOSSOM DR Josephine Krell William Stevens

2018-10-11T14:04:40.000-05:00 M-READ

Zanbeek,Martinus - Primary Phone Number: (774) 641-0109 take start read and leave on for new -Josie|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Meter reading 42060

307 F35 3001712553

2018-10-11T15:18:51.000-05:00 M-RECON

Please pick up tag and restore . Kayli 727-254-0697 or 727-674-8695|

2018-10-12T20:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Meter reading 634550

307 F35 8404095485

1110611876 Vanbeek,Martinus (774) 641-0109

Meter reading 400060

307 F35 6228503566

9904862155 Reis,Michael (727) 645-9361

2553 TEMPLEWOOD DR Courtney Cleveland William Stevens



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2532 CHANCERY DR Jennifer Akers William Stevens

2018-10-11T11:41:51.000-05:00 M-RECON

Toni can be reached at 727-485-4027 and she has paid in full and is home if we can please reconnect. Thanks Jen|

2018-10-11T12:09:12.000-05:00 M-RECON

Please reconnect service. Rongey will be present. 727-412-2765. DG|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Meter reading 241570

307 F35 2900812324

6106840185 GWINN,TONI (727) 485-4027

Pick up tag and reconnect service please. Theresa # 518-793-4621, Thank you, Sandra|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Meter reading 63550

307 F35 5214739149

6997396624 Diehl,Denise (727) 645-3141

2516 CHANCERY DR Dominique Greenfield William Stevens

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Meter reading 25400

307 F35 4430815049

2686570227 MAGEE,AMANDA (813) 446-3735

2349 GRANDIN ST Sandra Soto William Stevens

2018-10-11T11:40:21.000-05:00 M-RECON

Meter reading 298600

307 F35 0058995424

4560581692 GRIFFIN,DOLLY

2521 CHEVAL DR Vanessa Brown William Stevens

2018-10-11T12:12:47.000-05:00 M-RECON

Wilson,Brenda - Primary Phone Number: (727) 277-8568 ** Please reconnect. Customer will be home but works overnight so she will be sleep. Door will be tagged. Thank you.|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turn off, tag door

307 F35 5216716448

6997396624 Diehl,Denise (727) 645-3141

2516 CHANCERY DR Batch System Kevin O'Neill

2018-10-10T19:09:51.000-05:00 M-CUT

Turn off, lock, tag

307 F35 4062060217

3593974383 Payne,Christopher (727) 946-2860

4814 BLOSSOM DR Batch System Kevin O'Neill

2018-10-10T19:09:51.000-05:00 M-CUT

|

307 F35 3004528900

8364297047 Sherrill,Krystal (727) 403-8135

4621 TARAY LN Batch System Kevin O'Neill

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

3593974383 Payne,Christopher (727) 946-2860

4814 BLOSSOM DR Vanessa Brown William Stevens

2018-10-11T14:03:36.000-05:00 M-RECON

MEJIA-GARCIA,KATRINA - Primary Phone Number: (727) 276-7789 ** Please recon door tagged. Thank you. VanessaB|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Meter reading 882650

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Meter reading 43360

307 F35 4069947099



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

307 F35 4436125531

2686570227 MAGEE,AMANDA (813) 446-3735

2349 GRANDIN ST Batch System Kevin O'Neill

2018-10-10T19:09:51.000-05:00 M-CUT

9904862155 Reis,Michael (727) 645-9361

2553 TEMPLEWOOD DR Batch System Kevin O'Neill

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turn off, tag door, lock

2521 CHEVAL DR Batch System Kevin O'Neill

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turn off, tag door

307 F35 6224706756

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turn off, lock, tag door meter is old style remote, without the remote, needs to be changed

307 F35 0057767841

4560581692 GRIFFIN,DOLLY

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turn off, tag door

307 F35 9701437014

8669147081 GURGANUS,MATTHEW (727) 326-3105

2540 CHANCERY DR Batch System Kevin O'Neill



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4724 DARLINGTON RD Sandra Soto Jeff Becker

2018-10-10T07:33:09.000-05:00 M-SIO General Investigation

2018-10-10T11:06:02.000-05:00 M-RECON

Please reconnect, pick up door tag. John # 631-913-5465 thanks, Amber|

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Meter reading 839910

307 F35 5042543658

6979337005 CLAERHOUT,MARK (727) 455-9128

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turn off, tag door

307 F35 3692511689

0188393634 Landers,William (616) 589-7663

4917 LEMONWOOD LOOP Amber Melendez William Stevens

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turn off, tag door

307 F35 0366216281

7032155411 Martinez,Ingrid (727) 281-0146

4809 TRAFFORD RD Batch System Kevin O'Neill

2018-10-10T19:09:51.000-05:00 M-CUT

Turn off service, tag door. Curb stop valve is bad, leaking, needs to be replaced

307 F35 2900800175

6106840185 GWINN,TONI (727) 485-4027

2532 CHANCERY DR Batch System Kevin O'Neill

2018-10-10T19:09:51.000-05:00 M-CUT

|

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-10-09T18:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

307 F35 8968106556

9746834452 Kovacs,Joyce (813) 727-1409

4736 TRAFFORD RD Carl Crutchfield Jeff Becker

Turned on for new customer. JB

307 F35 8124221257

9814052408 Donegan,Patrick (813) 951-0210

2605 TEMPLEWOOD DR Shonte Campbell Jeff Becker

2018-10-08T10:07:56.000-05:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte|

307 F35 5422266765

2957490684 SCALISE,RICHARD (727) 422-6556

2420 JULIE LN David Jones Jeff Becker

2018-10-09T12:53:42.000-05:00 M-ON

Please take read and turn on for new -- waiver on file -- Crosby Lawn and Garden - Primary Phone Number: (727) 267-4883|

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

0188393634 Landers,William (616) 589-7663

4917 LEMONWOOD LOOP Batch System William Stevens

2018-10-09T19:06:40.000-05:00 M-CUT

|

2018-10-10T19:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Meter reading 839910

Mark # 727-455-9128 called, states lives next to well, and someone was in area spreading "Round-Up" to kill weeds in area of well, dead weeds ended up on customers grass, 

killing his grass, wants to know who is responsible for repairing, fixing his grass, please contact to advise, Thank you, Sandra|

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Talked to the customer and told them we will replace sod in the area that was over-sprayed by the end of next week. She was satisfied with this. JB

307 F35 3698633065



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

307 F35 0982782808

6575588225 Lipson,Phillip (727) 810-6477

2526 SWEETWOOD DR Batch System William Stevens

7324602928 DECKER,BARBERA (727) 326-2524

2530 US HWY 19 Vanessa Brown William Stevens

2018-10-05T10:02:39.000-05:00 M-SIO Repair/Replace Meter Box

DECKER,BARBERA - Primary Phone Number: (727) 326-2524 ** Please investigate leak from meter. Thank you. VanessaB (customer says its a pretty decent leak and there is 

a bucket filling there)|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Leak is at customers backflow device. Informed customer, stated that landlord would be notified to resolve. WS

4608 ABDELLA LN Jeffrey Becker Jeff Becker

2018-10-08T07:07:31.000-05:00 M-EXCHNG

|

2018-10-08T00:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Installed Remote Read Meter. JB

307 F35 5626557925

2018-09-21T12:02:38.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Tiffany Ingrao at 727-644-5712.Thanks.,Reggie|

2018-10-08T20:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

307 F35 5085672933

4827096529 Leka,Elona (718) 688-5023

Cust call about high bill, no leaks in faucet or toilet, Re-read the meter, check for leaks, and hang a door tag with the results - cust contact - Joyce - 813-727-1409/carl|

2018-10-09T08:19:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Meter was misread on 9/25. Customer will call the office for correct bill amount. JB

307 F35 3556423518

7708230047 Lanier,Clinton (352) 287-0082

4704 TARAY LN Reginald Jerome Jeff Becker

2018-10-08T08:19:38.000-05:00 HIBILL



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-01T08:34:01.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Read for billing. JB

307 F35 2639942169

9405133624 Colon,Samuel (787) 527-6095

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Tagged for customer to call the office. JB

307 F35 5080002153

4827096529 Leka,Elona (718) 688-5023

4608 ABDELLA LN Shelia Meacham Jeff Becker

2018-10-03T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Checked pressure at external faucet (52psi). Spoke with customer, she stated that the issue is that when they first turn on a faucet inside the residence the pressure starts high 

then becomes more normal. No issues were detected at the meter or service line. WS

307 F35 9807014857

7269960670 JONES,DEKETA (727) 906-1283

4750 DARLINGTON RD Vincent Hicks Jeff Becker

2018-10-01T11:44:21.000-05:00 M-WARN

MR ID: 098520802531, MR REMARK: GF

307 F35 8522081339

8526800000 BOTTACHIARI,LAUREN (508) 634-8694

2526 BAYWOOD DR Ewan Dehnert William Stevens

2018-10-02T14:46:33.000-05:00 M-SIO Water Quality

Please check premise as tenant Kate 774-573-1936 states ever since we have changed some lines in her back of home she has had very low water pressure and quality has 

not been great. Thank you! Ewan CRA|

2018-09-26T19:01:14.000-05:00 M-EXCHNG

|

2018-10-04T19:01:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-02T12:34:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Read for billing. JB

307 F35 9627561573

0847768695 Rice,Zach (352) 232-7224

Read for billing. JB

307 F35 2791856068

2518572532 Kraus,Debra L (609) 289-6595

4921 LEMONWOOD LOOP Lucity User Jeff Becker

2018-10-02T11:41:30.000-05:00 M-REREAD

307 F35 1792150784

5522905412 Baudoin, Jonathan (715) 417-1382

5014 COUGAR LOOP Lucity User Jeff Becker

2018-10-02T11:51:21.000-05:00 M-REREAD

2018-10-02T12:44:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

1722215421 Southeast Energy Consultants, LLC (727) 278-5441

2328-2332 US HWY 19 Shelia Meacham Jeff Becker

2018-09-27T11:32:11.000-05:00 M-REREAD

Old Meterand needs to be replaced because it is not showing any usage. Thanks Shelia

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Meter is ok and it is registering good. There is just no here using the water. Meter DOES NOT NEED TO BE REPLACED. JB

2343 GRANDIN ST Ewan Dehnert Jeff Becker

2018-10-02T07:47:49.000-05:00 M-ON

Please turn on and take start read. ** WAIVER SIGNED AND ON DOOR ** Samuel 787-527-6095. Thank you! Ewan CRA|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Collected tag and turned on for new customer. JB

307 F35 0331152936



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:307 F35 3636563390

9405133624 Colon,Samuel (787) 527-6095

2343 GRANDIN ST Pennye Merthie Jeff Becker

2018-09-24T15:53:50.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

2418 US HWY 19 Lucity User Jeff Becker

2018-10-01T07:31:56.000-05:00 M-EXCHNG

2018-10-02T08:26:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Replaced hard to read meter. JB

307 F35 2634689860

2018-10-02T11:21:30.000-05:00 M-REREAD

2018-10-02T12:17:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Read for billing. JB

307 F35 5322219392

8523318278 JUDYS NATURAL FOODS INC (727) 946-7175

2018-10-02T12:28:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Read meter for billing. JB

307 F35 5118880396

4754093556 Barca,Anne (727) 644-1496

4802 FOOTHILL DR Lucity User Jeff Becker

2329 CHANCERY DR Lucity User Jeff Becker

2018-10-02T11:31:49.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-26T19:01:14.000-05:00 M-WARN

|

2018-09-28T19:01:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

MR ID: 469832892670, MR REMARK: LG

307 F35 1352214083

2018-10-01T08:31:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Found meter turned on, didn't see a turn on FA on CCB. Locked off and tagged. JB

307 F35 4694011114

4693800000 DUNN,LYNETTE (727) 560-6964

4743 LONGWOOD AVE Batch System William Stevens

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

This is the correct read, 740460. Meter is hard to read,will schedule to replace. JB

307 F35 5427434086

2957490684 SCALISE,RICHARD (727) 422-6556

2420 JULIE LN Lucity User Jeff Becker

2018-10-01T07:36:23.000-05:00 TMPERING

Read and leave on for new customer. JB

307 F35 5320046240

8523318278 JUDYS NATURAL FOODS INC (727) 946-7175

2418 US HWY 19 Shelia Meacham Jeff Becker

2018-09-28T07:31:53.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

5710005582 HUNTER,CATHERINE M (727) 269-6060

2520 TEMPLEWOOD DR Tina Richardson Jeff Becker

2018-09-28T13:11:55.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

763790

37780

307 F35 1077867453

1077800000 FIELDS,D R (727) 836-0437

2434 COOL RD Shelia Meacham William Stevens

2018-09-27T14:22:12.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

307 F35 4760817355

0196477248 PSOMAS,EMMANEUL (727) 326-2760

2450 COOL RD Shelia Meacham William Stevens

2018-09-27T14:40:04.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

3308375784 Charbonneau,Paula (727) 777-9677

4946 LEMONWOOD LOOP Shelia Meacham William Stevens

2018-09-27T14:33:04.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

93290

2552 LIMEWOOD DR Shelia Meacham William Stevens

2018-09-27T14:35:16.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

526030

307 F35 1097887853

0442686941 During,Johnny (229) 338-3143



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7217705320 FLANAGAN,BRIAN (727) 871-3984

4731 LONGWOOD AVE Shelia Meacham William Stevens

2018-09-27T14:43:28.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

201010

2444 COOL RD Shelia Meacham William Stevens

2018-09-27T14:36:45.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

297690

307 F35 8891964810

2018-09-27T14:18:46.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

121470

307 F35 1861950334

1867800000 PSOMAS,MATILDA (727) 505-3949

Please provide read for billing. Thanks Shelia|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

11085

307 F35 0891013650

0752336539 WHITFIELD,TRACI (717) 429-6133

4635 TARAY LN Shelia Meacham William Stevens

307 F35 3380855791

3384800000 DEUEL,DAVID L (727) 271-2251

4908 LEMONWOOD LOOP Shelia Meacham William Stevens

2018-09-27T14:38:23.000-05:00 M-NOREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-18T13:57:08.000-05:00 HIBILL

Please reread meter and check for leaks. Customer disagrees with read/bill -- LONG,LENORD - Primary Phone Number: (727) 433-5047|

2018-09-18T13:57:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Meter reading 3541700 No leak was detected at the time of this visit. WS

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

***please hold on cut, cust to pay at around 12:00pm***. Locked off and tagged. JB

307 F35 6154820079

6647503971 LONG,LENORD (727) 433-5047

4901 ANN DR David Jones William Stevens

2018-09-21T00:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Meter reading 274910

307 F35 9174178950

0276800000 COLON,SAMUEL (727) 307-8745

4619 DARLINGTON RD Batch System Jeff Becker

2018-09-11T19:06:18.000-05:00 M-CUT

760240

307 F35 8839580150

4058651773 Bufo,Kathy (518) 334-6751

2317 GRANDIN ST Linette Orengo William Stevens

2018-09-17T10:38:13.000-05:00 M-ON

Turn on for new customer. Waiver on file. If necessary Kathy can be reached at 518-334-6751. Thank you (Linette-FL 9/17/18)|

307 F35 6881632463

6887800000 FERGUSON,MAXINE (727) 934-2665

2235 ARCADIA RD Shelia Meacham William Stevens

2018-09-27T12:17:09.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-09-13T19:01:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Meter reading 327600

307 F35 1850460967

1857800000 MILLER,MARY (727) 271-8371

2406 ARCADIA RD Batch System Jeff Becker

2018-08-28T19:01:08.000-05:00 M-EXCHNG

|MILLER,MARY|

307 F35 7170321393

7177800000 TAYLOR,KEITH (727) 389-2427

2426 COOL RD Vanessa Brown William Stevens

2018-09-13T10:45:59.000-05:00 M-RECON

TAYLOR,KEITH - Primary Phone Number: (727) 389-2427 ** Please reconnect. Tag on door. Thank you. VanessaB|

2018-09-13T20:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

2784450014 LONG,BRIANNA (727) 415-2269

4705 TROPICAL LN Josephine Krell Kevin O'Neill

2018-09-17T13:30:01.000-05:00 M-ON

MOHACSI,GABE - Primary Phone Number: (727) 482-5555 please reconnect customer will be present in 45 min-Josie|

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Reconnected collect yellow tag, photo attached

2508 TEMPLEWOOD DR Jennifer Akers Jeff Becker

2018-09-14T14:15:19.000-05:00 HIBILL

Can we re re9180 COTTONWOOD DR, Bastrop, LA, 71220, Residential-Single Family, 357 (Subdivision 538)ad and check for leaks. The consumption is over 20000 gallons 

outside her normal usage. Please tag door with results if she is not there. Samantha can be reached at 727-645-1541. Thanks Jen|

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Read is correct, no leaks shown at this time. I talked to the customer and she says they had left garden hose running last month. JB

307 F35 0345353313

307 F35 8837657969

2408532986 Hoffmire,Talisha (727) 810-5552



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3095108934 MAROTTA,RACHEL (727) 916-0129

4938 LEMONWOOD LOOP Batch System Jeff Becker

2018-09-11T19:06:18.000-05:00 M-CUT

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

4705 TROPICAL LN Batch System Jeff Becker

2018-09-11T19:06:18.000-05:00 M-CUT

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Locked off and tagged. JB

307 F35 3881781071

2018-09-11T19:06:18.000-05:00 M-CUT

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Turned off and tagged. JB

307 F35 0346045059

2784450014 LONG,BRIANNA (727) 415-2269

MAROTTA,ANTHONY - Primary Phone Number: (813) 810-8314 ** Please recon. Tag on door. Thank you. VanessaB|

2018-09-12T20:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Reconnected. JB

307 F35 7174381107

7177800000 TAYLOR,KEITH (727) 389-2427

2426 COOL RD Batch System Jeff Becker

MR ID: 754459037394, MR REMARK: MS. Installed remote reader. JB

307 F35 3887385898

3095108934 MAROTTA,RACHEL (727) 916-0129

4938 LEMONWOOD LOOP Vanessa Brown Jeff Becker

2018-09-12T09:22:08.000-05:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-09-07T12:50:35.000-05:00 HIBILL

Re-Read meter and check for leak. Mr. Donald complaining about high water bill. Customer phone number 765-561-1195|

2018-09-11T08:06:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Replaced hard to read meter.

307 F35 2598784849

0314659173 Peffer,Donald (765) 561-1195

5028 COUGAR LOOP Gwendolyn Hill Jeff Becker

2018-09-11T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Meter reading 60490

307 F35 2592846245

0314659173 Peffer,Donald (765) 561-1195

5028 COUGAR LOOP Lucity User William Stevens

2018-09-10T07:11:58.000-05:00 M-EXCHNG

Meter is still locked off. JB

307 F35 9574709680

2997162902 Berryman,Eric (727) 667-8586

4814 TRAFFORD RD Carl Crutchfield William Stevens

2018-09-10T12:30:25.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact # oTERO, 813-966-0607/cARL|

307 F35 4110242645

3993990748 RAKAS,SPAVROULA P (914) 804-3911

4846 BLOSSOM DR Batch System Jeff Becker

2018-09-11T19:06:18.000-05:00 M-CUT

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Locked off and tagged. JB



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned on for new customer. JB

307 F35 8181470360

1352171091 CHATZOPOULOS,DIMITRIOS (727) 495-3463

4743 FOOTHILL DR Lucity User Jeff Becker

2018-09-06T09:43:11.000-05:00 M-EXCHNG

307 F35 5412985189

0407498790 Mastoris,Irene (561) 660-4791

4723 AEGEAN AVE Sylvia Jackson Jeff Becker

2018-09-07T12:23:12.000-05:00 M-ON

Please take read and turn on for new customer. Robert Schultz 352-361-7861 **Waiver on file***|

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

5710005582 HUNTER,CATHERINE M (727) 269-6060

2520 TEMPLEWOOD DR Ewan Dehnert Jeff Becker

2018-09-07T13:43:22.000-05:00 M-ON

Please turn on, take start read, and leave on for new. ** CUSTOMER WILL BE THERE FOR CONNECT ** Contact William 727-631-9363 when on the way to turn on if 

possible. Thank you! Ewan CRA|

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Collected tag and turned on for new customer. JB

2628 US HWY 19 Tina Richardson Jeff Becker

2018-09-07T09:39:58.000-05:00 HIBILL

please re-read & check for leak Peter state usage have went up sine we replaced meter, if needed Peter can be reached at 727-942-3551, please tag door w/findings..tina|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Read is correct 47010, meter showing leak on the property. Tagged house with results. JB

307 F35 3631652768

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Meter was misread last time. Correct read is 769050. Tagged house with results. Meter is hard to read will schedule to replace. JB

307 F35 1720189279

1727710000 GIORDANO ENTERPRISE LLC (727) 942-3551



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1352171091 CHATZOPOULOS,DIMITRIOS (727) 495-3463

4743 FOOTHILL DR Shelia Meacham William Stevens

2018-09-04T11:42:19.000-05:00 M-NOREAD

4738 BONTON DR Jessica Cabrera Jeff Becker

2018-09-05T16:05:17.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thank you, JessicaNV|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

307 F35 8186489602

2018-09-07T15:49:25.000-05:00 M-SIO Water Service Line Break

Customer states there is water bubbling up near the meter. Please investigate. Gate will be open. If necessary Ryan can be reached at 727-643-4263. I emailed Josie/Isabel 

(Linette-FL 9/7/18)|

2018-09-07T20:00:00.000-05:00 2018-09-08T00:00:00.000-05:00 Completed

Leak was found to be on customers side, advised customer of this. WS

307 F35 1064159242

8384675171 DIRIALDI,MAURO (813) 447-7059

2018-09-10T08:57:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Installed remote reader. JB

307 F35 3443565125

2931542311 Young,Nikole (303) 819-8656

4651 TROPICAL LN Linette Orengo William Stevens

2018-09-10T10:36:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Installed remote reader. JB

307 F35 0051825539

0053800000 VALDEZ,LAURA (727) 485-7186

4803 BLOSSOM DR Lucity User Jeff Becker

2018-09-06T08:02:16.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-09-04T11:51:32.000-05:00 M-NOREAD

Please take starter read & leave on for Traci 717-446-7209 - Thanks, Jerrie NV|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Meter reading 287400

307 F35 4761396054

0196477248 PSOMAS,EMMANEUL (727) 326-2760

2450 COOL RD Shelia Meacham Jeff Becker

2018-09-06T18:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 1393428503

6052869206 McNelley,Echo (813) 992-9756

4602 TARAY LN Jerrie Hoffman William Stevens

2018-09-04T09:34:19.000-05:00 M-READ

Meter reading

307 F35 2160003659

7693213264 Orr,David (865) 803-3726

4732 BONTON DR Linette Orengo Jeff Becker

2018-09-05T14:41:39.000-05:00 M-READ

Please take start read and leave on for new. If necessary Beverly can be reached at 727-945-8571. (Linette-FL 9/5/18)|

307 F35 0058132182

0053800000 VALDEZ,LAURA (727) 485-7186

4803 BLOSSOM DR Shelia Meacham William Stevens

2018-09-04T11:39:47.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-06T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Please provide read for billing. Thanks Shelia|

2018-09-06T18:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Meter reading



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Meter reading 24540

307 F35 0334809140

1722215421 Southeast Energy Consultants, LLC (727) 278-5441

2328-2332 US HWY 19 Shelia Meacham William Stevens

307 F35 3647035286

1659375355 REGAN,MICHELE (727) 460-6456

4802 DARLINGTON RD Shelia Meacham William Stevens

2018-09-04T11:47:49.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

9603162651 Sawvell,Kristen (813) 388-3400

4814 BONTON DR Shelia Meacham William Stevens

2018-09-04T11:49:29.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Meter reading 185890

2434 COOL RD Shelia Meacham Jeff Becker

2018-09-04T11:53:11.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Read meter for billing. JB

307 F35 1553142921

Please provide read for billing. Thanks Shelia|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Read meter for billing. JB

307 F35 1076991456

1077800000 FIELDS,D R (727) 836-0437



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0407498790 Mastoris,Irene (561) 660-4791

4723 AEGEAN AVE Shonte Campbell Jeff Becker

2508 LIMEWOOD DR Pennye Merthie Jeff Becker

2018-08-31T14:53:36.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 5417287475

2018-09-04T11:16:44.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Meter reading 4299000

307 F35 6062432887

0935914173 Manis,Michael (727) 831-8663

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Meter reading 203490

307 F35 9041496596

6080650427 Florida Diamond Center Inc (727) 491-7135

2338 US HWY 19 Shelia Meacham William Stevens

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Meter reading 4190570

307 F35 0296106659

7281826602 ISGETTE,WILLIAM (727) 834-0511

5052 COUGAR LOOP Shelia Meacham William Stevens

2018-09-04T11:36:20.000-05:00 M-REREAD

2018-09-04T11:28:39.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

USAGE ON VACANT ACCOUNT, PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA|

2018-08-30T00:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

307 F35 7718392659

6455995834 Destefano,Eric (727) 637-8684

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Spoke with customer, informed them that they do have a septic tank.

307 F35 4482684022

4802525619 ENRIQUEZ,LESLIE (727) 203-0050

4634 ABDELLA LN Lisa August William Stevens

2018-08-21T07:54:43.000-05:00 VACANCY

Meter reading 82610

307 F35 6592450034

7637252714 Williams,Gabriel (813) 847-4452

4913 LEMONWOOD LOOP Courtney Cleveland William Stevens

2018-08-30T10:14:24.000-05:00 M-SIO General Investigation

Customer would like to know if this property is on septic or not . Please advise Carlos 786-258-6562|

307 F35 8393096970

4840831418 Lamberty,Samantha (727) 337-9179

4809 LONGWOOD AVE Vanessa Brown William Stevens

2018-08-28T08:21:29.000-05:00 M-READ

Lamberty,Samantha - Primary Phone Number: (727) 337-9179 ** Please take final read and leave on for new. Thank you VanessaB|LAMBERTY,SAMANTHA|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

2018-08-31T12:23:37.000-05:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte|

2018-09-04T18:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter reading 1491000

307 F35 8896952198

7217705320 FLANAGAN,BRIAN (727) 871-3984

307 F35 2294341475

7794614778 MOODY,GEORGENE (727) 359-7831

4814 FOOTHILL DR Lucity User William Stevens

2018-08-29T09:38:17.000-05:00 M-REREAD

2018-08-29T10:32:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

2965772085 HAYS,DONALD (727) 692-6708

2439 COOL RD Lucity User William Stevens

2018-08-29T10:39:58.000-05:00 M-REREAD

2018-08-29T11:33:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Meter reading 821450

2445 COOL RD Lucity User William Stevens

2018-08-29T11:22:44.000-05:00 M-REREAD

2018-08-29T11:37:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Meter reading 115780

307 F35 3169506896

2018-08-28T11:24:54.000-05:00 M-ON

Please turn on, take start read, and leave on for new. ** WAIVER ON FILE ** Eric 727-637-8684. Thank you! Ewan CRA|DESTEFANO,ERIC|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Meter reading 7030

307 F35 3060002337

3067800000 CALHOUN,SHARI (317) 418-7368

4803 AEGEAN AVE Ewan Dehnert William Stevens



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4743 FOOTHILL DR Batch System William Stevens

2018-08-28T19:01:08.000-05:00 M-WARN

|CHATZOPOULOS,DIMITRIOS|

2018-08-28T19:01:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

MR ID: 226381253167, MR REMARK: LG Tagged door for access to read.

307 F35 3645005495

2018-08-28T19:01:08.000-05:00 M-WARN

|VALDEZ,LAURA|

2018-08-28T19:01:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

MR ID: 182953372785, MR REMARK: LG Tagged door for access

307 F35 8185032701

1352171091 CHATZOPOULOS,DIMITRIOS (727) 495-3463

2018-08-29T08:28:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Meter reading 617920

307 F35 0053265695

0053800000 VALDEZ,LAURA (727) 485-7186

4803 BLOSSOM DR Batch System William Stevens

2018-08-29T08:32:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Meter reading 187140

307 F35 9623953614

0847768695 Rice,Zach (352) 232-7224

2329 CHANCERY DR Lucity User William Stevens

2018-08-29T07:33:21.000-05:00 M-REREAD

4731 LONGWOOD AVE Lucity User William Stevens

2018-08-29T07:37:40.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

POLISH AM PULASKI CLUB - Primary Phone Number: (727) 934-0900 (Ernest) ** Please take final read, lock, and tag for new to apply. Thank you. VanessaB|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Turned off and tagged for new customer. 7011100 this is the correct read, meter was misread last month. JB

307 F35 7142095251

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Meter was on the read is 7011100 no leaks detected .Israel Rojas

307 F35 3820565073

0135388918 Pasco Storage (727) 938-8208

4616 DARLINGTON RD Vanessa Brown Jeff Becker

2018-08-23T07:17:55.000-05:00 M-OFF

Meter was turn on with no lock ,got read 839900 and left on ,no leaks detected.Israel Rojas

307 F35 3827682397

0135388918 Pasco Storage (727) 938-8208

4616 DARLINGTON RD Roslyn Lide-Miller Israel Rojas

2018-08-24T10:29:03.000-05:00 M-ON

Turn on for new customer. waiver on file. Steve Valdes 727-361-5838.........Roslyn|VALDES FAMILY PROPERTIES LLC|

307 F35 3695880839

0188393634 Landers,William (616) 589-7663

4917 LEMONWOOD LOOP Shanika Simmons Israel Rojas

2018-08-23T12:55:42.000-05:00 M-ON

Take final read and turn on for new. waiver on file. Shanika John Hayes- 631-913-5465|HAYES PROPERTIES INVESTMENTS CORP|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

1659375355 REGAN,MICHELE (727) 460-6456

4802 DARLINGTON RD Batch System William Stevens

2018-08-28T19:01:08.000-05:00 M-WARN

|REGAN,MICHELE|

2018-08-28T19:01:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

MR ID: 522103515751, MR REMARK: LG Tagged door for access



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Collected tag and turned on for new customer. JB

307 F35 8873809833

8380302007 SCHNITZHOFER,TIMOTHY (727) 484-8997

4550 ABDELLA LN Ewan Dehnert Jeff Becker

2018-08-21T07:19:09.000-05:00 M-ON

Please turn on, take start read, and leave on for new. ** CUSTOMER WILL BE AT HOME FOR CONNECT ** Tracey 727-484-8997. Thank you! Ewan 

CRA|SCHNITZHOFER,TIMOTHY|

2018-08-22T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

5710005582 HUNTER,CATHERINE M (727) 269-6060

2520 TEMPLEWOOD DR Vanessa Brown Jeff Becker

2018-08-20T14:43:18.000-05:00 M-OFF

OBRIEN,JOHN - Primary Phone Number: (727) 485-3620 ** Please take final read, lock, and tag for new to apply. Thank you. VanessaB|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

2427 PALMWOOD DR Vincent Hicks Jeff Becker

2018-08-22T07:10:22.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|TOMPKINS,ELAINE|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Tagged for customer to call the office. JB

307 F35 3637080201

2018-08-21T14:04:37.000-05:00 M-READ

Heriot,Courtney - Primary Phone Number: (727) 415-5380 ** Please take final read and leave on for new. Thank you. VBrown|HERIOT,COURTNEY|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 0182893775

1854984379 Filippelli,Vanesa (727) 485-3090

4062384759 Heriot,Courtney (727) 415-5380

4718 DARLINGTON RD Vanessa Brown Jeff Becker



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2344 CHANCERY DR Tina Richardson Jeff Becker

2018-08-20T09:51:23.000-05:00 M-ON

waiver on file, if needed Joan can be reached at 954-921-8430, tina|MCKENZIE,JOAN|

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Turned on for new customer. JB

2018-08-20T19:11:32.000-05:00 M-CUT

|WALLACE,BRENDISHIA|

2018-08-21T19:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Locked off and tagged. JB

307 F35 1939417327

3919256619 MCKENZIE,JOAN (954) 921-8430

Take start read and turn on for new. Pick up tag and turn on for new. Thanks Pennye|ATWELL,AMY|

2018-08-21T20:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Meter reading 594880

307 F35 5668679594

0909702216 Cunningham,Katie (727) 420-0455

4812 LONGWOOD AVE Batch System Jeff Becker

2018-08-21T20:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Meter reading 594880

307 F35 2657699153

9728961633 Lugo,Jose (617) 637-0855

2532 LIMEWOOD DR Pennye Merthie William Stevens

2018-08-21T11:19:31.000-05:00 M-READ

307 F35 2653749568

9728961633 Lugo,Jose (617) 637-0855

2532 LIMEWOOD DR Pennye Merthie William Stevens

2018-08-20T07:31:31.000-05:00 M-READ

Take final read and lock meter, tag door for new. Thanks pennye|BESHAI,HANAN|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take start read and leave on for new. If necessary Broc can be reached at 352-585-0311. (Linette-FL 8/14/18)|OLEJNICZAK,BROC|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Meter reading 6310

2018-08-20T18:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Meter was already turned off, tagged for new customer to call the office. JB

307 F35 9544379315

8860807026 Jakomeit,Angelina (239) 691-2453

2300 CHANCERY DR Linette Orengo William Stevens

2018-08-14T07:58:59.000-05:00 M-READ

Reconnected. JB

307 F35 7712941084

6455995834 Destefano,Eric (727) 637-8684

4803 AEGEAN AVE Sandra Soto Jeff Becker

2018-08-17T08:28:19.000-05:00 M-OFF

Take final read for Darryl # 813-294-7375, lock meter and tag door for new customer to apply, Thank you, Sandra|MOSHER,DARRYL|

307 F35 4065175986

3593974383 Payne,Christopher (727) 946-2860

4814 BLOSSOM DR Vanessa Brown Jeff Becker

2018-08-20T10:09:52.000-05:00 M-RECON

MEJIA-GARCIA,KATRINA - Primary Phone Number: (727) 276-7789 ** Please recon for customer tag on door. Thank you. vanessaB|

2018-08-20T20:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

3593974383 Payne,Christopher (727) 946-2860

4814 BLOSSOM DR Kylie Crowley Jeff Becker

2018-08-17T12:20:14.000-05:00 M-OFF

Customer paid NSF to reconnect. Please shut off and tag door for customer to call in -Kylie|MEJIA-GARCIA,KATRINA|

2018-08-20T20:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Turned off and tagged for customer to call the office. JB

307 F35 4067354466



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

307 F35 6223980616

0461143784 Levine,Eliana (313) 312-3103

4725 LONGWOOD AVE Vincent Hicks Jeff Becker

2018-08-14T09:18:47.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|LEVINE,ELIANA|

2018-08-15T20:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

2955241105 Boykin,Jacob (727) 276-5125

4814 DARLINGTON RD Vincent Hicks Jeff Becker

2018-08-14T11:52:00.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|BOYKIN,JACOB|

2018-08-15T20:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Tagged house to call the office. JB

4738 BONTON DR Zakia Bouldin William Stevens

2018-08-15T10:01:12.000-05:00 M-RECON

Please pick up sign tag and reconnect service.|FRIAS,LOURIE|

2018-08-15T20:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Meter reading 2590

307 F35 9741279683

2018-08-15T14:28:27.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|VALENCIA REALTY|

2018-08-16T18:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Meter reading 59760

307 F35 1065030801

8384675171 DIRIALDI,MAURO (813) 447-7059

307 F35 9572613322

2997162902 Berryman,Eric (727) 667-8586

4814 TRAFFORD RD Ewan Dehnert William Stevens



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4917 LEMONWOOD LOOP Josephine Krell Jeff Becker

2018-08-10T08:24:03.000-05:00 M-OFF

RONNINGEN,OYVIND - Primary Phone Number: (727) 940-5695 take final read and turn off-Josie|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

2018-08-13T10:29:53.000-05:00 M-REREAD

Re-read meter. Customer disputes the read. Please tag door with results. Andrea Cassady 727-992-6918........Roslyn|CASSADY,ANDREA|

2018-08-14T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Meter reading 727900, no leak was detected at the time of this visit.

307 F35 3695215795

0188393634 Landers,William (616) 589-7663

|FRIAS,LOURIE|

2018-08-15T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Turned off and tagged. JB

307 F35 8727069497

7033614275 Cassady,Andrea (727) 992-6918

4847 LONGWOOD AVE Roslyn Lide-Miller William Stevens

2018-08-15T20:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Hung tag to call the office. JB

307 F35 1062940554

8384675171 DIRIALDI,MAURO (813) 447-7059

4738 BONTON DR Batch System Jeff Becker

2018-08-14T19:08:53.000-05:00 M-CUT

Hung tag to call the office. JB

307 F35 6223980616

0461143784 Levine,Eliana (313) 312-3103

4725 LONGWOOD AVE Vincent Hicks Jeff Becker

2018-08-14T09:18:47.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|LEVINE,ELIANA|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Customer has paid in full and is home if we can please reconnect. Krystal can be reached at 727-834-1788. Thanks Jen|SHEPPARD,KRYSTAL|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 6784208784

6029637916 PERRI,ROBIN (609) 703-2021

4934 LEMONWOOD LOOP Jennifer Akers Jeff Becker

2018-08-10T09:18:23.000-05:00 M-RECON

Turned on for customer. JB

307 F35 9525561384

6026081584 STOOP,CYNTHIA (727) 366-1434

2521 TEMPLEWOOD DR Linette Orengo Jeff Becker

2018-08-10T09:34:48.000-05:00 M-READ

Please take start read and leave on for tenant. If necessary Donshan can be reached at 813-808-1347. (Linette-FL 8/10/18)|HANNAH,DONSHAN|

307 F35 2630744322

9405133624 Colon,Samuel (787) 527-6095

2343 GRANDIN ST Courtney Cleveland Jeff Becker

2018-08-10T11:17:35.000-05:00 M-ON

Waiver on e-file . Please get read and turn on for new . Thank you|FOSSEGRIM LLC|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

8380302007 SCHNITZHOFER,TIMOTHY (727) 484-8997

4550 ABDELLA LN Lorie Mayeski Jeff Becker

2018-08-06T09:09:38.000-05:00 M-OFF

Obtain final read, turn off meter and lock. Tenant closing acct is Trisha Lipply and if needed can be reached at 727-645-2634. Lorie|LIPPLY,TRISHA|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

Turned off and tagged for new customer. JB

307 F35 8876877175



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

307 F35 9576577013

2997162902 Berryman,Eric (727) 667-8586

4814 TRAFFORD RD Pennye Merthie William Stevens

2018-08-10T07:59:16.000-05:00 M-RECON

Pick up tag and reconnect service. Sarah Gullifer 267-628-6262 (if needed) Sent email to dispatch/Josie, Isabel. Thanks Pennye|GULLIFER,SARAH|

8602148803 Rietveld,Mykel (352) 942-1871

4550 TROPICAL LN Glenda Thompson William Stevens

2018-08-10T07:13:38.000-05:00 M-RECON

please reconnect. waiver on file.. Thanks, GT|RITEVELD,MYKEL|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Meter reading 38390

2545 CHEVAL DR Pennye Merthie William Stevens

2018-08-10T08:22:20.000-05:00 M-RECON

Pick up tag and reconnect service. Brenda Perez 727-601-4930 Sent email to dispatch/Josie. Thanks Pennye|PEREZ,BRENDA|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Meter reading 38810

307 F35 7728752162

2018-08-10T09:07:14.000-05:00 M-RECON

Please reconnect service, tag on door. If necessary, Kirsten can be reached at (727) 741-7457 - Shonte|HENNING,KIRSTEN|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Collected tag and turned on. Water running in the house turned off at the house valve and the tagged house. JB

307 F35 6640546325

1499134571 DIRIALDI,MAURO (813) 447-7059

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Reconnected. JB

307 F35 0639020178

2272123159 Henning,Kirsten (727) 741-7333

2414 CHANCERY DR Shonte Campbell Jeff Becker



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4621 TARAY LN Vanessa Brown William Stevens

2018-08-09T12:28:01.000-05:00 M-READ

2018-08-09T10:19:51.000-05:00 M-ON

Please turn on for new. waiver on file** Vasilis 727-934-9451 Thanks, Amber|KONTOS,VASILIS|

2018-08-10T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Meter reading 974570

307 F35 3008254745

8364297047 Sherrill,Krystal (727) 403-8135

Waiver on e-file . Please get read and turn on for new . Barbera 727-326-2524|DECKER,BARBERA|

2018-08-10T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Turned on for new customer. JB

307 F35 0368770232

7032155411 Martinez,Ingrid (727) 281-0146

4809 TRAFFORD RD Amber Melendez William Stevens

2018-08-10T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Meter reading 12308

307 F35 5622061859

7324602928 DECKER,BARBERA (727) 326-2524

2530 US HWY 19 Courtney Cleveland Jeff Becker

2018-08-09T09:52:05.000-05:00 M-ON

Meter reading 58900

307 F35 1930634138

3919256619 MCKENZIE,JOAN (954) 921-8430

2344 CHANCERY DR Kylie Crowley William Stevens

2018-08-09T15:35:19.000-05:00 M-OFF

take final read and tag door for new to apply -Kylie|DECOFF,JUDE|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Meter reading 937220

307 F35 4061299713

3593974383 Payne,Christopher (727) 946-2860

4814 BLOSSOM DR Reginald Jerome William Stevens

2018-08-09T14:04:19.000-05:00 M-RECON

Reconnect

307 F35 9995728609

4188601861 Anderson,Shelly (210) 878-7487

5023 COUGAR LOOP Zakia Bouldin William Stevens

2018-08-09T13:04:06.000-05:00 M-RECON

Please pick up sign tag and reconnect service.|MYERS,GERRY|

307 F35 2249061093

5659887763 SHEPPARD,MARLON (727) 916-1058

2324 CHANCERY DR Shanika Simmons Kevin O'Neill

2018-08-09T12:02:55.000-05:00 M-RECON

Please restore service. Customer signed and place tag on door. Marlon Sheppard- 727-916-1058|SHEPPARD,MARLON|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

7152076451 LITTLEJOHN,SARAH (727) 457-5304

2353 GRANDIN ST Sandra Soto William Stevens

2018-08-09T12:41:27.000-05:00 M-ON

Pick up tag and reconnect service please. Sarah # 727-457-5304, Thank you, Sandra|LITTLEJOHN,SARAH|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Meter reading 1520270

Edwards,Lily - Primary Phone Number: (727) 485-3263 ** Please take final read and leave on for new. Thank you. VanessaB|EDWARDS,LILY|

2018-08-10T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Meter reading 62640

307 F35 3331511512



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

307 F35 3613988560

6654915115 STojkovic,Tijana (813) 409-7521

4741 AEGEAN AVE Batch System Kevin O'Neill

7152076451 LITTLEJOHN,SARAH (727) 457-5304

2353 GRANDIN ST Batch System Kevin O'Neill

2018-08-08T19:10:39.000-05:00 M-CUT

|LITTLEJOHN,SARAH|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Service cut, tagged door

4917 ERNIE'S CT Reginald Jerome William Stevens

2018-08-09T08:51:57.000-05:00 M-SIO Water Miscellaneous Complaint

Mrs. Susan Bugni at 727-389-1931 called to say that there is a pipe leaking water in front of her driveway near the lot that she owns.They have been doing work there and it is 

dug up.Thanks,Reggie|BUGNI,MICHAEL J|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Issue was a leak on the service line to 4935 Ernie's ct. repaired leak with wrap around band.

307 F35 3333201908

2018-08-09T14:41:15.000-05:00 M-RECON

Pick up tag and reconnect service please. Michael 727-614-2742, Thank you, Sandra|RYAN,MICHAEL|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Meter reading 837570

307 F35 4144126092

4148800000 BUGNI,MICHAEL J (727) 389-1931

Reconnect customers service today.I received the waiver back and saved it in efile..Katrina Mejia Garcia at 727-276-7789.Thanks,Reggie|MEJIA-GARCIA,KATRINA|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Meter reading 879160

307 F35 6006462284

2267218917 RYAN,MICHAEL (727) 614-2742

4615 TARAY LN Sandra Soto William Stevens



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2414 CHANCERY DR Batch System Kevin O'Neill

2018-08-08T19:10:39.000-05:00 M-CUT

|GENTRY,ALVIN|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

This customers meter is already locked, tagged door

307 F35 0635940122

2272123159 Henning,Kirsten (727) 741-7333

|SHEPPARD,KRYSTAL|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Service cut, tagged door

307 F35 2638102113

9405133624 Colon,Samuel (787) 527-6095

2343 GRANDIN ST Batch System Kevin O'Neill

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Service cut, tagged door

307 F35 6786732507

6029637916 PERRI,ROBIN (609) 703-2021

4934 LEMONWOOD LOOP Batch System Kevin O'Neill

2018-08-08T19:10:39.000-05:00 M-CUT

Cut service, tag door, read at 0016710

307 F35 6642128116

1499134571 DIRIALDI,MAURO (813) 447-7059

2545 CHEVAL DR Batch System Kevin O'Neill

2018-08-08T19:10:39.000-05:00 M-CUT

|PEREZ,BRENDA|

2018-08-08T19:10:39.000-05:00 M-CUT

|FALAGAN,SABRINA|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Service cut, tagged door

307 F35 2242983984

5659887763 SHEPPARD,MARLON (727) 916-1058

Meter reading 58900

307 F35 9993073833

4188601861 Anderson,Shelly (210) 878-7487

5023 COUGAR LOOP Batch System Kevin O'Neill

2018-08-08T19:10:39.000-05:00 M-CUT

|MYERS,GERRY|

307 F35 9578978172

2997162902 Berryman,Eric (727) 667-8586

4814 TRAFFORD RD Batch System Kevin O'Neill

2018-08-08T19:10:39.000-05:00 M-CUT

|GULLIFER,SARAH|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

2267218917 RYAN,MICHAEL (727) 614-2742

4615 TARAY LN Batch System Kevin O'Neill

2018-08-08T19:10:39.000-05:00 M-CUT

|RYAN,MICHAEL|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Service cut, tagged door

2018-08-08T19:10:39.000-05:00 M-CUT

|HENNING,KIRSTEN|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Service cut, tagged door

307 F35 6002336776



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

307 F35 1935236507

3919256619 MCKENZIE,JOAN (954) 921-8430

8602148803 Rietveld,Mykel (352) 942-1871

4550 TROPICAL LN Batch System Kevin O'Neill

2018-08-08T19:10:39.000-05:00 M-CUT

|RITEVELD,MYKEL|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Service cut, tagged door

4814 BLOSSOM DR Batch System Kevin O'Neill

2018-08-08T19:10:39.000-05:00 M-CUT

|MEJIA-GARCIA,KATRINA|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Cut service, tag door read 0879160

307 F35 7720564537

2018-08-08T19:10:39.000-05:00 M-CUT

|MOSHER,DARRYL|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Cut service, tag door, read 0007030, house for sale, looks empty

307 F35 4060767750

3593974383 Payne,Christopher (727) 946-2860

|SHEPPARD,MARLON|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Cut service, tag door read of 0017480

307 F35 7713605045

6455995834 Destefano,Eric (727) 637-8684

4803 AEGEAN AVE Batch System Kevin O'Neill

2324 CHANCERY DR Batch System Kevin O'Neill

2018-08-08T19:10:39.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-08-07T19:08:58.000-05:00 M-CUT

|OLYMPIC REALTY SERVICE|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Locked off and tagged. JB

307 F35 2595497634

Please Tag door to have customer call office due to returned mail/Thanks Vincent|FALAGAN,SABRINA|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Hung tag to call the office. JB

307 F35 3588186872

0295195725 Valencia,Amber (727) 514-3845

4730 FOOTHILL DR Batch System Jeff Becker

2018-08-09T08:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Reconnected

307 F35 3619755934

6654915115 STojkovic,Tijana (813) 409-7521

4741 AEGEAN AVE Vincent Hicks Jeff Becker

2018-08-07T09:40:15.000-05:00 M-WARN

Read on old dial is 23100. This meter is the same meter that was then we just installed a remote read head on the same meter. Read is correct on all dial picture is attached. JB

307 F35 3610488000

6654915115 STojkovic,Tijana (813) 409-7521

4741 AEGEAN AVE Pennye Merthie Kevin O'Neill

2018-08-09T10:58:25.000-05:00 M-RECON

Pick up tag and reconnect service. Sabrina 727-666-1094 Sent email to dispatch/Isabel. Thanks Pennye|FALAGAN,SABRINA|

2344 CHANCERY DR Kylie Crowley Jeff Becker

2018-08-09T15:37:08.000-05:00 HIBILL

Customer called about high bill. usage is old meter. Can we reread that old meter? If so please verify the read If needed Jude can be reached at (727) 481-9735 -

Kylie|DECOFF,JUDE|

2018-08-09T15:37:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Repaired 1" service line at was installed by the contractor. Customer is going to need an adjustment on there bill next month. JB

307 F35 9150501449

Leak was that 5015 Darlington dr. Was a broken 1" service line repaired and is back in service. JB

307 F35 8134235166

0523944349 NEXT LEVEL CHURCH (727) 771-3183

5015 DARLINGTON RD David Jones Jeff Becker

2018-08-06T13:10:07.000-05:00 M-SIO No Water

Customer (Pastor Kevin @ 727 771 3591) states no water possible due to main break. Please investigate. Thank you|NEXT LEVEL CHURCH|

307 F35 5428748074

5426800000 OLSEN,MICHAEL (727) 776-3053

2532 BAYWOOD DR Gwendolyn Hill Jeff Becker

2018-08-06T12:42:29.000-05:00 M-SIO General Investigation

OLSEN,Margret called to report water pouring out like a river at 4950 Darlington Rd Holiday, FL 34690. Customer phone number 727-776-3053. Issued FA and Emailed 

Dispatch. -Gwen|OLSEN,MICHAEL|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

6026081584 STOOP,CYNTHIA (727) 366-1434

2521 TEMPLEWOOD DR Linette Orengo Jeff Becker

2018-08-06T07:23:35.000-05:00 M-ON

Please take start read and turn on for new. Tag is signed on the door. If necessary Luciana can be reached at 203-858-7252. (Linette-FL 8/6/18)|CACERES,LUCIANA|

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Collected tag and turned on for new customer. JB

5028 COUGAR LOOP Kylie Crowley Jeff Becker

2018-08-03T10:43:31.000-05:00 M-READ

take final read, leave on for new, if needed Don can be reached at (765) 561-1195 -Kylie|PEFFER,DOANLD|

2018-08-08T18:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 9525615828

0314659173 Peffer,Donald (765) 561-1195



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6008048075 Cruz,Olga (727) 238-1288

4909 FRUITWOOD LOOP David Jones Jeff Becker

2018-08-02T09:49:30.000-05:00 M-READ

Please take read and leave on for new -- Puma,Tiffany - Primary Phone Number: (267) 596-3498|PUMA,TIFFANY|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

2521 TEMPLEWOOD DR Carl Crutchfield Jeff Becker

2018-08-02T15:20:02.000-05:00 M-OFF

*Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Jezzriel @ 513-490-1240/Carl|DIRR,JEZZRIEL|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

307 F35 2310872304

2018-08-02T09:31:46.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|DOCTORS URGENT CARE LLC|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Read for billing. JB

307 F35 9525528744

6026081584 STOOP,CYNTHIA (727) 366-1434

Take final read for previous customer and leave on for new customer.Mr. Jan Rosa-Santiago at 727-601-2631.Thanks,Reggie|ROSA-SANTIAGO,JAN|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 2811141309

3084138443 DOCTORS URGENT CARE LLC (727) 945-0100

2404 US HWY 19 Shelia Meacham Jeff Becker

9420917911 ROSA-SANTIAGO,JAN (727) 601-2631

4832 BONTON DR Reginald Jerome Jeff Becker

2018-08-02T14:17:49.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-02T08:57:52.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CICERONE,EDWARD|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Meter was misread. JB

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|ROUSE,ROBERT J|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Meter was misread. JB

307 F35 7368030649

2954004096 Wise,Laura (727) 844-8357

4803 TRAFFORD RD Shelia Meacham Jeff Becker

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Meter showing a leak on the premise. Tagged house to check for leaks. JB

307 F35 1213257475

9328841232 ROUSE,ROBERT J (727) 542-7490

4846 DARLINGTON RD Shelia Meacham Jeff Becker

2018-08-02T10:00:20.000-05:00 M-REREAD

Read and leave on for new customer. JB

307 F35 0182257326

1854984379 Filippelli,Vanesa (727) 485-3090

2427 PALMWOOD DR Shelia Meacham Jeff Becker

2018-08-02T09:33:57.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|TOMPKINS,ELAINE|

307 F35 1551433344

9603162651 Sawvell,Kristen (813) 388-3400

4814 BONTON DR Courtney Cleveland Jeff Becker

2018-08-02T11:25:11.000-05:00 M-READ

Please get read and leave on for new . Kristen 813-388-3400|STEWART,KRISTEN|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Meter reading 474320

Read for billing. Meter was misread. JB

307 F35 8301090469

1446927205 Stanton,Leila (727) 201-7697

2441 CHANCERY DR Lorie Mayeski William Stevens

2018-07-31T10:19:09.000-05:00 M-ON

Signed Tag on door. Please obtain read and turn on for Owner, Mr. Steven Miller. If needed he may be reached at 727-686-8502. Lorie|MILLER,STEVEN R.|

307 F35 2053349452

2914913530 FLANAGAN,ANDREW (727) 937-5375

4846 BONTON DR Shelia Meacham Jeff Becker

2018-08-02T10:45:19.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|FLANAGAN,ANDREW|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

2965772085 HAYS,DONALD (727) 692-6708

2439 COOL RD Shelia Meacham Jeff Becker

2018-08-02T10:58:38.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|HAYS,DONALD|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Meter reader misread. JB

2412 COOL RD Shelia Meacham Jeff Becker

2018-08-02T09:55:04.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|KLOPP,JACQUELINE|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Read meter for billing. JB

307 F35 3166869566

307 F35 0476282339

0477800000 KLOPP,JACQUELINE



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8384675171 DIRIALDI,MAURO (813) 447-7059

4738 BONTON DR Batch System Jeff Becker

2018-07-31T19:00:54.000-05:00 M-EXCHNG

|FRIAS,LOURIE|

2018-07-31T19:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

2349 GRANDIN ST Batch System

2018-07-31T19:00:54.000-05:00 M-EXCHNG

2018-07-31T19:00:54.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

MR ID: 008724317671, MR REMARK: MD

307 F35 1061016091

2018-08-01T10:47:25.000-05:00 M-EXCHNG

2018-08-01T11:43:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Replaced hard to read meter. JB

307 F35 4434850339

2686570227 MAGEE,AMANDA (813) 446-3735

2018-08-01T12:43:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Meter reading 768810

307 F35 0394614793

0393800000 TIPTON,DANIELLE (727) 389-3771

4815 LONGWOOD AVE Lucity User Jeff Becker

307 F35 2599987066

0314659173 Peffer,Donald (765) 561-1195

5028 COUGAR LOOP Lucity User William Stevens

2018-08-01T11:47:22.000-05:00 M-NOREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-07-31T19:00:54.000-05:00 M-WARN

|JONES,DEKETA|

2018-07-31T19:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

|TIPTON,DANIELLE|

2018-07-31T19:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

MR ID: 039695207049, MR REMARK: LG. Meter was not in fence. Replaced hard to read meter. JB

307 F35 9809400680

7269960670 JONES,DEKETA (727) 906-1283

4750 DARLINGTON RD Batch System Jeff Becker

2018-07-31T19:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

MR ID: 469478712803, MR REMARK: LG. Customer will not let us in the yard. JB

307 F35 0393734065

0393800000 TIPTON,DANIELLE (727) 389-3771

4815 LONGWOOD AVE Batch System Jeff Becker

2018-07-31T19:00:54.000-05:00 M-WARN

MR ID: 832886133721, MR REMARK: BU. Read meter for billing and dugout meter for lazy meter reader. JB

307 F35 4692504319

4693800000 DUNN,LYNETTE (727) 560-6964

4743 LONGWOOD AVE Batch System Jeff Becker

2018-07-31T19:00:54.000-05:00 M-WARN

|DUNN,LYNETTE|

307 F35 7286042799

9747947545 HEYDER,CHRISTINA (727) 505-8580

2419 PALMWOOD DR Batch System Jeff Becker

2018-07-31T19:00:54.000-05:00 M-REREAD

|HEYDER,CHRISTINA|

2018-07-31T19:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

MR ID: 106428651553, MR REMARK: GF. Replaced hard to read meter. JB



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Locked off and tagged for new customer. JB

307 F35 4930134381

8904066341 KEY,SHELBY (727) 492-0470

4800 AEGEAN AVE Batch System Jeff Becker

2018-07-30T19:01:43.000-05:00 M-EXCHNG

|KEY,SHELBY|

307 F35 8302509127

1446927205 Stanton,Leila (727) 201-7697

2441 CHANCERY DR Dominique Greenfield Jeff Becker

2018-07-26T12:20:50.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|HANNA,OLFAT|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

7693213264 Orr,David (865) 803-3726

4732 BONTON DR Batch System Jeff Becker

2018-07-31T19:00:54.000-05:00 MTRBBOX

|SATTELMAYER,PETER|

2018-07-31T19:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

MR ID: 216041240764, MR REMARK: BB. Replaced meter box lid. JB

4828 TRAFFORD RD Batch System William Stevens

2018-07-31T19:00:54.000-05:00 M-WARN

|MASTORIS,IRENE|

2018-07-31T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

MR ID: 471167319751, MR REMARK: AP Active bee hive. WS Obtained read 448030

307 F35 2162186337

MR ID: 980898650423, MR REMARK: LG. Read for billing. JB

307 F35 4717696404

9774841253 CARLSON,KRYSTAL (813) 732-7473



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0188393634 Landers,William (616) 589-7663

4917 LEMONWOOD LOOP Reginald Jerome Jeff Becker

2018-07-23T12:08:36.000-05:00 M-ON

Turn on for new customer.Customer will be home.Please call Mr. Oyvind R. at cell# 727-946-5933 30 minutes prior to arrival.Thanks,Reggie.|RONNINGEN,OYVIND|

2439 PALMWOOD DR Lucity User Chiris Raiford

2018-07-26T08:47:31.000-05:00 M-EXCHNG

2018-07-26T09:42:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Replaced hard to read meter. JB

307 F35 3695119580

2018-07-27T15:38:33.000-05:00 M-SIO Discolored Water

Ryan Davidson 727-255-0342 (if needed) called in adv when flush toilet there was brown tint to the water. Sent water to dispatch/Josie, Isabel. Thanks 

Pennye|DAVIDSON,SHANSKI|

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Spoke with customer, let them know that issue is related to closure of old main valve, and that the water was safe and would clear. Customer was satisfied with information.

307 F35 4876827289

0597735587 FLORES,CANDIDO (727) 312-8231

R.A.D.D. INC - Primary Phone Number: (727) 442-3763 ** Customer says there was water yesterday he just got a call that there was no water a couple of hours ago and still no 

water please investigate. Thank you. VAnessaB|

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Issue was due to valve isolating old main line being closed, customer was still on old system unbeknownst to operations staff, turn valve back to on position and confirmed that 

customer had water.

307 F35 5276767659

8299831244 Davidson,Shanski (727) 255-0342

2418 COOL RD Pennye Merthie William Stevens

2018-07-30T19:01:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

MR ID: 493922325171, MR REMARK: GF. Replaced meter and installed new remote reader. JB

307 F35 8152801880

7093080004 R.A.D.D. INC (727) 442-3763

2509 CHEVAL DR Vanessa Brown William Stevens

2018-07-27T15:49:17.000-05:00 M-SIO No Water



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-07-24T07:42:03.000-05:00 M-EXCHNG

2018-07-24T08:36:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 9512324100

1558051653 Randolph,Debbie (727) 484-2934

2632 BAYWOOD DR Lucity User Jeff Becker

2018-07-24T08:39:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 3325716069

3325800000 STILLER,DANIEL E (727) 967-3639

2547 TEMPLEWOOD DR Lucity User Jeff Becker

2018-07-24T07:42:07.000-05:00 M-EXCHNG

Inspected premise, well has been disconnected and removed from service and abandoned. Unlocked service for customer get a plumber to install new service line. JB

307 F35 4728161622

8000474081 BURNS,BARBARA (727) 277-9822

2509 TEMPLEWOOD DR Lucity User Jeff Becker

2018-07-24T07:42:09.000-05:00 M-EXCHNG

307 F35 1005434929

2174012807 COUGAR PROPERTY 

MANAGEMENT

(727) 386-6655

4725 Blossom Dr Lucity User Jeff Becker

2018-07-24T09:57:00.000-05:00 M-SIO General Investigation

Inspect address to ensure well has been disconnected from the house. JB

2018-07-24T10:47:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Collected tag and turned on for new customer. JB



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Meter reading 40390

307 F35 8128143368

9814052408 Donegan,Patrick (813) 951-0210

2605 TEMPLEWOOD DR Jeffrey Becker Jeff Becker

2018-07-24T07:14:20.000-05:00 M-EXCHNG

307 F35 8400417693

1110611876 Vanbeek,Martinus (774) 641-0109

4841 BLOSSOM DR Vanessa Brown William Stevens

2018-07-19T15:35:27.000-05:00 M-ON

SATSAB LLC - Primary Phone Number: (727) 943-9500 ** Please turn on for new. Waiver on file. Vanessa B|

2018-07-20T18:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

8526800000 BOTTACHIARI,LAUREN (508) 634-8694

2526 BAYWOOD DR Lucity User Jeff Becker

2018-07-24T07:37:01.000-05:00 M-EXCHNG

2018-07-24T08:32:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

2508 BAYWOOD DR Lucity User Jeff Becker

2018-07-24T07:37:05.000-05:00 M-EXCHNG

2018-07-24T08:33:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 8521399965

2018-07-24T08:34:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 3923511139

5237975371 ANDRIOPOULOS,MILTON (727) 809-1359



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2621904401 APOLLO D,EVA (610) 721-8649

4641 ABDELLA LN Amber Melendez William Stevens

4705 TROPICAL LN Carl Crutchfield Jeff Becker

2018-07-16T15:47:37.000-05:00 M-ON

|MOHACSI,GABE|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Unlock meter but left off meter showing leak on the property. Tag the house to inform customer to check the plumbing. JB

307 F35 1064718214

2018-07-19T13:22:33.000-05:00 M-READ

take final read & leave on for new. DG|RANDOLPH,DEBBIE|

2018-07-20T00:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Take read, turn service on, check service at house, spoke with customer at 5:30 pm on 7/19/18 meter read @ 10 brand new meter

307 F35 0343594239

2784450014 LONG,BRIANNA (727) 415-2269

Turn on for new customer. Waiting for waiver. Domenic Montaldi 727-313-7513.......Roslyn|MONTALDI,DOMENIC|

2018-07-20T00:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Meter reading 600360

307 F35 9519767715

1558051653 Randolph,Debbie (727) 484-2934

2632 BAYWOOD DR Dominique Greenfield Kevin O'Neill

2018-07-20T00:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 1516359577

3795634567 Montaldi,Domenic (727) 313-7513

4969 FRUITWOOD LOOP Roslyn Lide-Miller William Stevens

2018-07-09T11:54:02.000-05:00 M-ON

|CUNNINGHAM,TIFFANY|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

SMYTHE,ED - Primary Phone Number: (727) 667-8264 ** Please turn off, lock and tag for new to apply. Thank you VanessaB|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

307 F35 3107160107

6999845332 DANIELSON,JESSICA (727) 320-7393

2521 CHANCERY DR Vanessa Brown Anthony Cardinal

2018-07-17T12:24:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Installed remote reader. JB

307 F35 0348662153

2784450014 LONG,BRIANNA (727) 415-2269

4705 TROPICAL LN Vanessa Brown Jeff Becker

2018-07-06T12:19:44.000-05:00 M-OFF

Meter reading 606660. Observed meter indicator moving calculated to be approximately 1 gallon every five minutes, this may indicate a very minor leak. WS

307 F35 1936415051

3919256619 MCKENZIE,JOAN (954) 921-8430

2344 CHANCERY DR Lucity User Jeff Becker

2018-07-17T11:26:35.000-05:00 M-EXCHNG

307 F35 7632767872

3838412757 Kendrick,Janice (727) 485-3497

2408 CHANCERY DR Dominique Greenfield William Stevens

2018-07-16T11:13:37.000-05:00 M-REREAD

Michael called to get meter re-read to make sure no leaks. He request to be called when on the way so someone can put up the dog. He can be reached at 727-515-8503. 

DG|GAMACHE,MICHAEL|

2018-07-17T20:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

2018-07-16T11:06:29.000-05:00 M-RECON

Please reconnect, customer will leave door tag. Thanks, Amber|PELED,DANIEL|

2018-07-17T20:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Meter reading 582410



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read and leave on for new customer. JB

307 F35 4302793548

4305800000 MILLER,CLARA (727) 946-2224

307 F35 0962406152

3546403941 Smith,Gloria (727) 916-4579

4730 TRAFFORD RD Linette Orengo Jeff Becker

2018-07-12T10:51:46.000-05:00 M-READ

Please take start read and leave on for new. If necessary Gloria can be reached at 931-206-1091. (Linette-FL 7/12/18)|SMITH,GLORIA|

2018-07-13T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

5392800000 PETRICK,THOMAS W (727) 277-2484

5038 COUGAR LOOP Dominique Greenfield Jeff Becker

2018-07-12T15:18:56.000-05:00 M-RECON

please reconnect service customer will be home. Patrick can be reached at 727-277-2484. DG|PETRICK,THOMAS W|

2018-07-13T20:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Reconnected. Attachment wouldn't take. JB

4723 AEGEAN AVE Jennifer Akers Jeff Becker

2018-07-13T09:31:40.000-05:00 M-RECON

Tina can be reached at 727-315-3556. She has paid in full and is home if we can please reconnect. Thanks Jen|WILLIAMS,TINA|

2018-07-13T20:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Reconnected. JB

307 F35 5391382786

2018-07-13T12:07:52.000-05:00 M-RECON

BREWSAUGH,JUDITH - Primary Phone Number: (727) 422-2453 ** Please reconnect Customer is home. Thank you. VanessaB|

2018-07-13T20:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Reconnected.

307 F35 5416958206

0407498790 Mastoris,Irene (561) 660-4791



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0217358023 Skyllas,Eudokia (727) 667-3303

4614 AEGEAN AVE Linette Orengo Jeff Becker

2018-07-12T10:35:43.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Tagert can be reached at 727-412-2449. I emailed Josie/Isabel. (Linette-FL 7/12/18)|SOUTHERLAND,TAGERT|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Reconnected. JB

307 F35 3208299829

2018-07-12T12:45:11.000-05:00 M-RECON

Pick up tag and reconnect service please. Shanski 727-255-0342, Thank you, Sandra|DAVIDSON,SHANSKI|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Reconnected. JB

307 F35 3427160608

3596768005 HIGGINS,TIFFANY (727) 712-6181

please reconnect service. waiver on file. Dg|LEE,TINA|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Reconnected. JB

307 F35 5270131904

8299831244 Davidson,Shanski (727) 255-0342

2418 COOL RD Sandra Soto Jeff Becker

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Reconnected. JB

307 F35 9223324537

9255186380 Castro,Yahima (727) 776-0592

4608 AEGEAN AVE Dominique Greenfield Jeff Becker

2018-07-12T11:30:51.000-05:00 M-RECON

4930 FRUITWOOD LOOP Reginald Jerome Jeff Becker

2018-07-12T14:14:27.000-05:00 M-RECON

Reconnect service for customer today.Customer will be home.Clara Miller at 727-940-6858.Thanks,Reggie|MILLER,CLARA|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MCNEIL,ROGER - Primary Phone Number: (727) 424-5607 called to report water is yellow after his wife did a load of white laundry please investigate-Josie|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Contractor was flushing new main up the street and stirred up the brie in the water. Checked water at the POE to the house and water looks clear now. Talk to the customer and 

gave her some red be gone and told her to re-wash laundry and that it should clear it up. Customer was satisfied. Will check back later to make sure all is OK. JB

307 F35 3207646928

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Reconnected. JB

307 F35 7263738226

7876359999 MCNEIL,ROGER (727) 424-5607

4827 AEGEAN AVE Josephine Krell Jeff Becker

2018-07-12T13:06:38.000-05:00 M-SIO Discolored Water

Reconnected. JB

307 F35 2317363727

6008048075 Cruz,Olga (727) 238-1288

4909 FRUITWOOD LOOP Courtney Cleveland Jeff Becker

2018-07-12T11:43:49.000-05:00 M-RECON

Please pick up tag and restore . Timothy 727-484-8997|SCHNITZHOFER,TIMOTHY|

307 F35 3926961574

5237975371 ANDRIOPOULOS,MILTON (727) 809-1359

2508 BAYWOOD DR Linette Orengo Jeff Becker

2018-07-12T14:07:47.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Milton can be reached at 727-919-2457. (Linette-FL 7/12/18)|ANDRIOPOULOS,MILTON|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

2517 CHANCERY DR Josephine Krell Jeff Becker

2018-07-12T10:33:30.000-05:00 M-RECON

SITLER,STEPHEN - Primary Phone Number: (727) 900-3636 called to report payment please reconnect customer will be present-Josie|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Reconnected. JB



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off and tagged. JB

307 F35 3425579404

307 F35 5395633981

5392800000 PETRICK,THOMAS W (727) 277-2484

5038 COUGAR LOOP Batch System Jeff Becker

2018-07-11T19:08:20.000-05:00 M-CUT

|PETRICK,THOMAS W|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

5237975371 ANDRIOPOULOS,MILTON (727) 809-1359

2508 BAYWOOD DR Batch System Jeff Becker

2018-07-11T19:08:20.000-05:00 M-CUT

|ANDRIOPOULOS,MILTON|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Turned off and tagged. JB

4723 AEGEAN AVE Batch System Jeff Becker

2018-07-11T19:08:20.000-05:00 M-CUT

|WILLIAMS,TINA|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Turned off and tagged. JB

307 F35 3925860920

2018-07-11T19:08:20.000-05:00 M-CUT

|SITLER,STEPHEN|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Turned off and tagged. JB

307 F35 5413455778

0407498790 Mastoris,Irene (561) 660-4791

0217358023 Skyllas,Eudokia (727) 667-3303

2517 CHANCERY DR Batch System Jeff Becker



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2521 CHANCERY DR Batch System Jeff Becker

2018-07-11T19:08:20.000-05:00 M-CUT

|BREWSAUGH,JUDITH|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Turned off and tagged. JB

2018-07-11T19:08:20.000-05:00 M-CUT

|HUNNEWELL,MARY|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Meter is still locked off. Building is empty. JB

307 F35 3103126519

6999845332 DANIELSON,JESSICA (727) 320-7393

|SCHNITZHOFER,TIMOTHY|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Turned off and tagged. JB

307 F35 5423770366

2957490684 SCALISE,RICHARD (727) 422-6556

2420 JULIE LN Batch System Jeff Becker

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Turned off and tagged. JB

307 F35 2312597935

6008048075 Cruz,Olga (727) 238-1288

4909 FRUITWOOD LOOP Batch System Jeff Becker

2018-07-11T19:08:20.000-05:00 M-CUT

3596768005 HIGGINS,TIFFANY (727) 712-6181

4614 AEGEAN AVE Batch System Jeff Becker

2018-07-11T19:08:20.000-05:00 M-CUT

|SOUTHERLAND,TAGERT|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|DAVIDSON,SHANSKI|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Turned off and tagged. JB

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Meter is still locked off. JB

307 F35 5278305845

8299831244 Davidson,Shanski (727) 255-0342

2418 COOL RD Batch System Jeff Becker

2018-07-11T19:08:20.000-05:00 M-CUT

Turned off and tagged. JB

307 F35 8835053081

4058651773 Bufo,Kathy (518) 334-6751

2317 GRANDIN ST Batch System Jeff Becker

2018-07-11T19:08:20.000-05:00 M-CUT

|PERRY,JOHN|

307 F35 9225065150

9255186380 Castro,Yahima (727) 776-0592

4608 AEGEAN AVE Batch System Jeff Becker

2018-07-11T19:08:20.000-05:00 M-CUT

|LEE,TINA|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

4305800000 MILLER,CLARA (727) 946-2224

4930 FRUITWOOD LOOP Batch System Jeff Becker

2018-07-11T19:08:20.000-05:00 M-CUT

|MILLER,CLARA|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Turned off and tagged. JB

307 F35 4309658645



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter reading 62100

307 F35 3007452132

8364297047 Sherrill,Krystal (727) 403-8135

4621 TARAY LN David Jones William Stevens

2018-07-09T15:34:07.000-05:00 M-ON

Please take read and turn on for new -- waiver on file -- JANKOWSKI,IZABELLA - Primary Phone Number: (630) 617-5673|

2018-07-10T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

3795634567 Montaldi,Domenic (727) 313-7513

4969 FRUITWOOD LOOP Jennifer Akers William Stevens

2018-07-03T09:02:08.000-05:00 M-OFF

Please take a final read and lock meter. Tag door for new to apply. Diana can be reached at 848-480-3907. Thanks Jen|MARCELLAO,DIANA|

2018-07-10T20:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Meter reading 600360

4917 LEMONWOOD LOOP Josephine Krell Jeff Becker

2018-07-05T12:45:54.000-05:00 M-OFF

MARCUS,CORNELIUS - Primary Phone Number: (813) 378-9742 take final read and turn off tag door for new to apply-Josie|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Turned off and tagged for new customer. JB

307 F35 1512378572

2018-06-18T09:18:15.000-05:00 M-OFF

Take final read and turn off tag door for new to apply-Josie|SYDOW,JOHN|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

307 F35 3697932556

0188393634 Landers,William (616) 589-7663

307 F35 7568793185

2958616823 MELTON,JOSHUA (813) 748-9011

4711 DARLINGTON RD Josephine Krell Jeff Becker



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4846 BLOSSOM DR Jennifer Akers Jeff Becker

2018-07-05T07:44:41.000-05:00 CHK STAT

Can we check if property is vacant please. Jen|RAKAS,SPAVROULA P|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

2018-07-09T14:21:28.000-05:00 M-EXCHNG

2018-07-09T15:19:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Replaced meter and installed remote reader. JB

307 F35 4117435300

3993990748 RAKAS,SPAVROULA P (914) 804-3911

New customer has applied . Please get read and leave on for new . Please do not cut . Richard 727-505-0054|DEAN,RICHARD|

2018-07-09T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 4245405079

5937428027 KING,DEBORAH (516) 813-7155

2605 LIMEWOOD DR Lucity User Jeff Becker

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 1710059075

2301501458 DEAN,RICHARD (727) 505-0054

4751 AEGEAN AVE Courtney Cleveland Jeff Becker

2018-07-09T11:14:13.000-05:00 M-READ

307 F35 2599950046

0314659173 Peffer,Donald (765) 561-1195

5028 COUGAR LOOP Pennye Merthie Jeff Becker

2018-07-02T11:04:33.000-05:00 M-READ

Take final read and leave on for new Thanks Pennye|LIPPLY,DONNA|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please check water at premise as customer states there is a brown color in water and in toilets. Niki 727-303-4177 with any questions, she stated there is a dummy lock on gate 

an you can still get into gate. Thank you! Ewan CRA|TZIMAS,NIKI|

2018-07-06T18:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

2018-07-06T18:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 1451640111

9594495356 ROMEO,JAMIE (727) 277-3702

4646 TARAY LN Ewan Dehnert William Stevens

2018-07-06T13:36:10.000-05:00 M-SIO Discolored Water

Upon investigation found water to be perfectly clear, no answer at door and phone number provided and it goes to a number that is not in service. Left tag on the door 

explaining findings for customer. WS

307 F35 5801561405

4597881479 Hermansan,Thomas (727) 365-0026

4950 FRUITWOOD LOOP Ewan Dehnert Jeff Becker

2018-07-05T07:52:41.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|HERMANSAN,THOMAS|

307 F35 3272075369

5649665521 BOUSBAR,RACHID (727) 557-8027

2553 SWEETWOOD DR Vanessa Brown William Stevens

2018-07-06T12:51:12.000-05:00 M-SIO Water Quality

Mathews,Timothy - Primary Phone Number: (727) 326-5572 ** Tim states water has a brown tint to it. Please investigate. Thank you. VanessaB|MATHEWS,TIMOTHY|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

4305648022 McCoy,Brian (717) 304-8838

2446 CHANCERY DR Brittany Warembourg Jeff Becker

2018-07-05T09:57:10.000-05:00 M-ON

Please m/on, Take a start read and leave on for new. 727-692-7065. ** Waiver in office. ** Thanks Brittany nv.|LTD FAMILY TRUST|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Turned on for new customer. JB

Meter is still locked off, house looks to be empty. JB

307 F35 9131941870



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

307 F35 8726259638

7033614275 Cassady,Andrea (727) 992-6918

4847 LONGWOOD AVE Dominique Greenfield William Stevens

2018-07-03T14:33:37.000-05:00 M-READ

take final read & leave on for new. DG|CASSADY,ANDREA|

2317710000 HOTEC INTERNATIONAL INC (727) 937-7400

2616 US HWY 19 Vanessa Brown William Stevens

2018-07-03T11:24:28.000-05:00 M-OFF

HOTEC INTERNATIONAL INC - Primary Phone Number: (727) 937-7400 ** Please take final read, lock and tag for new to apply. Thank you. VanessaB|

2018-07-05T18:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Meter reading 70860

2317 GRANDIN ST Pennye Merthie William Stevens

2018-07-03T08:38:09.000-05:00 LOWNOCON

Check occupancy and make sure the meter is working properly as it has been showing zero consumption for the past 16 months. Thanks Pennye|PERRY,JOHN|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Meter reading 273860. Meter is off, residence appears to be vacant. Meter does function. WS

307 F35 2317307625

2018-07-05T13:20:07.000-05:00 M-SIO Air in Water

We advised the customer that we needed to bleed out to air in the lines but we did not have access to the outside spigot . Please assist customer . Cody 727-236-

2335|CHARNISKY,ANKA|

2018-07-06T00:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Service line was repaired by contractors on 7/5. Received a call about water leak that night arrived in the morning and coupling had blown apart again we went ahead and 

repaired it ourselves to know it was done correctly on 7/6. Reset and backfilled meter boxes to grade. JB

307 F35 8835147651

4058651773 Bufo,Kathy (518) 334-6751

Upon investigation, found water to be clear. Contractor was doing a main line pressurization in this area today, this may have been because of discoloration of water, due to 

stirring of old Main by using water for pressurization. WS

307 F35 4335844476

4337800000 CHARNISKY,ANKA (727) 945-0257

4603 AEGEAN AVE Courtney Cleveland Jeff Becker



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2532 LIMEWOOD DR Kimberly Bennett Jeff Becker

2018-07-02T11:36:17.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|BESHAI,HANAN|

2018-07-02T11:46:48.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|LIPPLY,DONNA|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Read for billing. JB

307 F35 2657695519

9728961633 Lugo,Jose (617) 637-0855

2018-07-04T06:34:00.000-05:00 2018-07-04T00:00:00.000-05:00 Completed

Installed remote reader. JB

307 F35 2595536592

0314659173 Peffer,Donald (765) 561-1195

5028 COUGAR LOOP Kimberly Bennett Jeff Becker

2018-07-04T06:36:00.000-05:00 2018-07-04T00:00:00.000-05:00 Completed

Installed remote reader. JB

307 F35 5288488089

5764239630 CALAVAS,ANTHONY (727) 239-8129

4950 DARLINGTON RD Lucity User Jeff Becker

2018-07-04T05:41:06.000-05:00 M-EXCHNG

Meter reading 725270

307 F35 3388018915

3384800000 DEUEL,DAVID L (727) 271-2251

4908 LEMONWOOD LOOP Lucity User Jeff Becker

2018-07-04T05:41:08.000-05:00 M-EXCHNG

2018-07-05T18:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Read for billing. JB

307 F35 0146002968

2698856905 Huynh,Minh (727) 312-9279

4711 TROPICAL LN Kimberly Bennett Jeff Becker

2018-07-02T11:37:26.000-05:00 M-NOREAD

Read for billing. JB

307 F35 9621808564

0847768695 Rice,Zach (352) 232-7224

2329 CHANCERY DR Kimberly Bennett Jeff Becker

2018-07-02T11:26:04.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|SEELIG,JUSTIN|

307 F35 2451130520

2455800000 CASSINO,ANTHONY P (727) 484-2144

2546 LIMEWOOD DR Kimberly Bennett Jeff Becker

2018-07-02T11:58:24.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|CASSINO,ANTHONY P|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

0442686941 During,Johnny (229) 338-3143

2552 LIMEWOOD DR Kimberly Bennett Jeff Becker

2018-07-02T11:26:44.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|DURING,JOHNNY|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Read for billing. JB

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Read for billing. JB

307 F35 1355618531



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

307 F35 7136506411

5947723198 SCHROEDER,WILLIAM (727) 207-5092

4705 AEGEAN AVE Sandra Soto Jeff Becker

2018-06-29T11:49:57.000-05:00 M-ON

6022211593 Romero,Javier (727) 247-7766

4819 BONTON DR Sandra Soto Jeff Becker

2018-07-03T10:39:44.000-05:00 M-ON

Turn meter on please, cust will be present, Thank you, Sandra ( Romero,Javier - Primary Phone Number: (727) 247-7766)|ROMERO,JAVIER|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Read and turned on for new customer. JB

4621 TARAY LN Ewan Dehnert William Stevens

2018-07-02T12:10:50.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan|MCDEVITT,SHANA|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Meter reading 62100

307 F35 7571394478

2018-07-02T11:43:11.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|TIPTON,DANIELLE|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Read for billing. JB

307 F35 3003437684

8364297047 Sherrill,Krystal (727) 403-8135

NO READ - Please reread meter for billing. Kim|TYCZYNSKI,EWA|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Read for billing. JB

307 F35 0393587565

0393800000 TIPTON,DANIELLE (727) 389-3771

4815 LONGWOOD AVE Kimberly Bennett Jeff Becker



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:4704 AEGEAN AVE Shelia Meacham Jeff Becker

2018-06-29T08:31:42.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|FIELDS,D R|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Read for billing. JB. Read is 753210.

307 F35 0934789357

5114687303 Reed,Bailey (313) 289-6977

Please provide read for billing. Thanks Shelia|SMITH,DONALD R|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

This read is correct, 13990. Meter was misread last month. JB

307 F35 1076095964

1077800000 FIELDS,D R (727) 836-0437

2434 COOL RD Shelia Meacham Jeff Becker

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Read for billing. JB, read is 21650.

307 F35 7976833262

3851805322 SMITH,DONALD R (727) 463-5401

2433 PALMWOOD DR Shelia Meacham Jeff Becker

2018-06-29T08:50:22.000-05:00 M-NOREAD

Read and turned on for new customer. JB, read 10

307 F35 5390223699

1260187198 BITTO,ANNEILLO (727) 678-0968

4962 LEMONWOOD LOOP Shelia Meacham Jeff Becker

2018-06-29T08:22:36.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|BITTO,ANNEILLO|

Turn meter on please, cust will be present , Thank you, Sandra|GARLOBO,KEILAN|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

This is the correct read, 744160. Meter was completely buried and could not of been read in the last two months. JB

307 F35 1867361170

1867800000 PSOMAS,MATILDA (727) 505-3949

2444 COOL RD Shelia Meacham Jeff Becker

Meter was misread last month, correct read 496350.JB

307 F35 9037124365

0679813336 IGLESIA DE DIOS PENTECOSTAL 

M.I.

(727) 320-4298

4801 ANN DR Shelia Meacham Jeff Becker

2018-06-29T08:52:03.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|IGLESIA DE DIOS PENTECOSTAL M.I.|

307 F35 4870502997

0597735587 FLORES,CANDIDO (727) 312-8231

2439 PALMWOOD DR Shelia Meacham Jeff Becker

2018-06-29T08:49:03.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|FLORES,CANDIDO|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

1084396923 CATER,BRENDA (727) 470-4249

4731 BLOSSOM DR Shelia Meacham Jeff Becker

2018-06-29T08:46:14.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|CATER,BRENDA|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Read for billing. JB Read is 67650

2018-06-29T08:25:30.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|REED,BAILEY|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Read for billing. JB, read is 715670

307 F35 4354844884



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

307 F35 4764311208

0196477248 PSOMAS,EMMANEUL (727) 326-2760

2176556736 MacDougall,Shawn (727) 204-5912

4640 ABDELLA LN Shelia Meacham Jeff Becker

2018-06-29T08:18:23.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|MCFADDEN,DEVAN|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Correct read is 28200. JB

4917 LEMONWOOD LOOP Shelia Meacham Jeff Becker

2018-06-29T08:14:46.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MARCUS,CORNELIUS|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Read is correct, no leaks shown at this time. JB, read is 838440.

307 F35 1168884255

2018-06-29T08:16:41.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|RAMIREZ,VICTOR|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Read is correct, customer has a very bad leak. Talked to the customer and turned off water at the house valve. Explained they can ask for a hardship agreement to pay bill. JB, 

Read is 160370.

307 F35 3692734536

0188393634 Landers,William (616) 589-7663

Please provide read for billing. Thanks Shelia|PSOMAS,MATILDA|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Read for billing. JB, read is 283540.

307 F35 0577988874

0576800000 RAMIREZ,VICTOR (727) 484-2860

4603 DARLINGTON RD Shelia Meacham Jeff Becker

2018-06-29T08:32:59.000-05:00 M-NOREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-28T11:48:10.000-05:00 M-READ

Please take final read and leave on. Thanks|ALGIERE,KERRY|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 5126939284

9637375893 STOLL,MICHELLE (727) 469-7670

2018-07-02T12:58:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Replaced hard to read meter. JB

307 F35 6539163505

9020118623 Algiere,Kerry (727) 967-1071

2526 TEMPLEWOOD DR Zakia Bouldin Jeff Becker

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Read meter for billing. JB, Read 751570

307 F35 6595368105

1235302635 Rainforth,George (727) 851-0898

4620 TARAY LN Lucity User Jeff Becker

2018-07-02T12:01:38.000-05:00 M-EXCHNG

This is the correct read, 35590. Read wrong last month. JB

307 F35 0981672669

6575588225 Lipson,Phillip (727) 810-6477

2526 SWEETWOOD DR Kimberly Bennett Jeff Becker

2018-07-02T08:21:16.000-05:00 M-REREAD

READING OUT OF LINE - Please reread meter for billing. Has the meter been changed out? Kim|LAWRENCE,BRITTANY|

2450 COOL RD Shelia Meacham Jeff Becker

2018-06-29T08:47:37.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia|PSOMAS,EMMANEUL|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-28T19:02:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

MR ID: 769796527819, MR REMARK: MS. Will schedule to replace meter. JB

307 F35 1353345247

MR ID: 961897452882, MR REMARK: MS. Will schedule to replace. JB , read is 136940. Replaced meter. JB

307 F35 5148398036

9131458719 Louden,James (727) 218-7044

2611 LIMEWOOD DR Batch System Jeff Becker

2018-06-28T19:02:17.000-05:00 M-EXCHNG

|NEYMAN,ERIKA|

307 F35 9490044493

9496800000 COSTA,DAVID (727) 916-2781

4614 TARAY LN Batch System Jeff Becker

2018-06-28T19:02:17.000-05:00 M-EXCHNG

|COSTA,DAVID|

2018-06-28T19:02:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

0847768695 Rice,Zach (352) 232-7224

2329 CHANCERY DR Batch System Jeff Becker

2018-06-28T19:02:17.000-05:00 M-EXCHNG

|SEELIG,JUSTIN|

2018-06-28T19:02:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

MR ID: 962992166152, MR REMARK: GF. Meter is ok. JB

4835 FOOTHILL DR Batch System Jeff Becker

2018-06-28T19:02:17.000-05:00 M-EXCHNG

|STOLL,MICHELLE|

2018-06-28T19:02:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

MR ID: 045551304018, MR REMARK: MS. Meter remote is not working. Will schedule to replace. Correct read on the meter is 305610. JB . Installed remote reader. JB

307 F35 9626918279



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:307 F35 8407092659

5764239630 CALAVAS,ANTHONY (727) 239-8129

4950 DARLINGTON RD Batch System Jeff Becker

2018-06-28T19:02:17.000-05:00 M-WARN

|CALAVAS,ANTHONY|

2018-06-28T19:02:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

MR ID: 085370124761, MR REMARK: LG. Will schedule to install a remote. JB

4908 LEMONWOOD LOOP Batch System Jeff Becker

2018-06-28T19:02:17.000-05:00 M-WARN

|DEUEL,DAVID L|

2018-06-28T19:02:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

MR ID: 020598991632, MR REMARK: LG. Will schedule to install remote. JB . Installed remote reader. JB

307 F35 5283202715

2018-06-28T19:02:17.000-05:00 M-WARN

|BESHAI,HANAN|

2018-06-28T19:02:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

MR ID: 265245243387, MR REMARK: AP. Dog was in. JB

307 F35 3385657348

3384800000 DEUEL,DAVID L (727) 271-2251

|DURING,JOHNNY|

2018-06-28T19:02:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

MR ID: 135491385782, MR REMARK: AP. Dog was in. JB

307 F35 2652902303

9728961633 Lugo,Jose (617) 637-0855

2532 LIMEWOOD DR Batch System Jeff Becker

0442686941 During,Johnny (229) 338-3143

2552 LIMEWOOD DR Batch System Jeff Becker

2018-06-28T19:02:17.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-28T19:02:17.000-05:00 M-WARN

|DECOFF,JUDE|

2018-06-28T19:02:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

MR ID: 273018524190, MR REMARK: LG. Gate was NOT locked. JB

|LAWRENCE,BRITTANY|

2018-06-28T19:02:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

MR ID: 098376674403, MR REMARK: AP. Dog not out. JB

307 F35 1936875201

3919256619 MCKENZIE,JOAN (954) 921-8430

2344 CHANCERY DR Batch System Jeff Becker

2018-06-28T19:02:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

MR ID: 720922134863, MR REMARK: LG. This house has a remote reader. JB

307 F35 0985956725

6575588225 Lipson,Phillip (727) 810-6477

2526 SWEETWOOD DR Batch System Jeff Becker

2018-06-28T19:02:17.000-05:00 M-WARN

MR ID: 381984352457, MR REMARK: AP. Dog was in. Meter is still locked off. JB

307 F35 5398435662

1260187198 BITTO,ANNEILLO (727) 678-0968

4962 LEMONWOOD LOOP Joanna Sanders Jeff Becker

2018-06-29T08:32:49.000-05:00 M-WARN

|BITTO,ANNEILLO|

1110611876 Vanbeek,Martinus (774) 641-0109

4841 BLOSSOM DR Batch System Jeff Becker

2018-06-28T19:02:17.000-05:00 M-WARN

|

2018-06-28T19:02:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Residence vacant. Meter is off and locked. WS

Meter reading 950540

307 F35 2639581997

9405133624 Colon,Samuel (787) 527-6095

2343 GRANDIN ST Isabel Ceballos William Stevens

2018-06-25T07:31:34.000-05:00 CHK STAT

Verify if property vacant and make sure meter is off and locked. /ic|GENTRY,ALVIN|

307 F35 5342031246

7590105461 HOLT,TERRI (219) 669-4495

2547 LIMEWOOD DR Tina Richardson William Stevens

2018-06-27T15:09:04.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|HOLT,TERRI|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

2174012807 COUGAR PROPERTY 

MANAGEMENT

(727) 386-6655

4725 Blossom Dr Jacqueline Chandler Jeff Becker

2018-06-27T15:16:31.000-05:00 INSTLMTR

install 5/8" mtr|COUGAR PROPERTY MANAGEMENT|

2018-06-28T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

6/28- I can't find the meter box that the contractor was supposed to of set. Waiting for Ryan to call me back so I can find out if they install service or forgot. JB. Installed new 

meter, left locked off until we can verify that the well has been disconnected. Tagged house. JB

4711 TROPICAL LN Batch System Jeff Becker

2018-06-28T19:02:17.000-05:00 M-WARN

|TYCZYNSKI,EWA|

2018-06-28T19:02:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

MR ID: 014643743609, MR REMARK: LG. Gate wasn't locked. JB

307 F35 1003630410

307 F35 0147067242

2698856905 Huynh,Minh (727) 312-9279



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3546403941 Smith,Gloria (727) 916-4579

4730 TRAFFORD RD Jennifer Akers William Stevens

2018-06-21T11:03:53.000-05:00 M-ON

Please take a reading and start for new. Suzie can be reached at 813-616-6000. waiver on file. Jen|PALM LEAF PROPERTY MGMT|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Meter reading 221530

4544 ABDELLA LN Vanessa Brown William Stevens

2018-06-21T08:03:11.000-05:00 CHK STAT

Please check status of premise. Thank you. VanessaB|SMITH,LINDA|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Vacant. Tagged.

307 F35 0969183176

2018-06-22T08:15:41.000-05:00 M-READ

Please take read and leave on for new|LARKINS,MARJORIE|

2018-06-25T18:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Meter reading 1280

307 F35 5775867075

3092370827 Cala,Dilaver (347) 471-3934

|SMITH,LINDA|

2018-06-26T18:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Meter reading 20. This meter is already all, and has been off for quite some time. WS

307 F35 4618485306

0729340008 Dean,Rhonda (727) 236-0054

4833 BONTON DR David Jones William Stevens

307 F35 5773093633

3092370827 Cala,Dilaver (347) 471-3934

4544 ABDELLA LN Batch System William Stevens

2018-07-05T09:00:14.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-06-14T15:11:11.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan|RODRIGUEZ,AMBER|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Customer states UI dug up her yard and wants to know when we will be out to fix her yard. Please tag door with info. If necessary Barbara can be reached at 727-514-3143. 

(Linette-FL 6/15/18)|RICCARDO,BARBARA|

2018-06-18T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Spoke with contractor, Brian stated that he would have a crew on site in the morning to backfill area until they can get back to that project area. Left message on voicemail.

307 F35 0961614215

3546403941 Smith,Gloria (727) 916-4579

4730 TRAFFORD RD Ewan Dehnert William Stevens

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Meter reading 1519700

307 F35 1249914522

7395954410 RICCARDO,BARBARA (727) 514-3143

4935 ERNIE'S CT Linette Orengo William Stevens

2018-06-15T08:02:18.000-05:00 M-SIO Lawn Repair for Water Breaks

Read meter and left on for new ,no leaks detected while reading the meter.Israel Rojas

307 F35 3330992924

7152076451 LITTLEJOHN,SARAH (727) 457-5304

2353 GRANDIN ST Vanessa Brown William Stevens

2018-06-18T07:46:04.000-05:00 M-READ

LITTLEJOHN,SARAH - Primary Phone Number: (727) 457-5304 ** Please take final read and leave on for new. Thank you. VanessaB|

307 F35 3617182319

6654915115 STojkovic,Tijana (813) 409-7521

4741 AEGEAN AVE Courtney Cleveland Israel Rojas

2018-06-20T15:05:33.000-05:00 M-READ

Please get read and leave on for new . Courtney|FALAGAN,SABRINA|

2018-06-21T00:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

307 F35 7337307548

8686159407 Breen,Rachel (727) 207-7253

2243 ARCADIA RD Ewan Dehnert Jeff Becker

2018-06-14T15:15:22.000-05:00 M-READ

Please turn on and take start read. **TAG IS ON THE DOOR ** Thank you! Ewan - **6/15/18 - Cust placed tag on the door/Carl|RODRIGUEZ,AMBER|

307 F35 5624440703

7324602928 DECKER,BARBERA (727) 326-2524

2530 US HWY 19 Sandra Soto Jeff Becker

2018-06-11T10:01:49.000-05:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra|THE HOUSE OF FUN|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

3084138443 DOCTORS URGENT CARE LLC (727) 945-0100

2404 US HWY 19 Tina Richardson Jeff Becker

2018-06-15T08:05:53.000-05:00 M-SIO No Water

Nurse Charla is reporting no water, she can be reached at 727-514-0733 if needed.|DOCTORS URGENT CARE LLC|

2018-06-15T20:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Pressure was lower while contractor was doing a tie in. Pressure is back up to normal. JB

4928 LEMONWOOD LOOP Isabel Ceballos Jeff Becker

2018-06-14T10:52:10.000-05:00 M-NOREAD

New meter was put in 5/3/18 but no meter reading on 5/25/18. Please re-read new meter. /ic|STASKA,KENNITH|

2018-06-15T20:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Read meter for billing. JB

307 F35 2815602423

Meter reading 221530

307 F35 0780516077

3345038355 STASKA,KENNITH (727) 234-5903



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6022211593 Romero,Javier (727) 247-7766

4819 BONTON DR Vanessa Brown Jeff Becker

2018-06-07T12:32:40.000-05:00 M-OFF

EDWARDS,LINDA S - Primary Phone Number: (727) 484-2287 ** Please turn off, lock and tag door for new to apply. Thank you. VanessaB|

2539 CHEVAL DR Batch System Jeff Becker

2018-06-13T19:09:34.000-05:00 M-CUT

|CALA,FATOS|

2018-06-14T19:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Turned off and tagged. JB

307 F35 7574358219

2018-06-14T13:43:43.000-05:00 M-RECON

Cust made payment can we please reconnect service - cust will be present-Cust request a call prior to coming Bashkim @ 347-471-3934/Carl|CALA,FATOS|

2018-06-14T20:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

307 F35 2745594097

0767076192 CALA,DILAVER (347) 471-3934

Please get read and leave on for new. Andrew 727-276-8539|OBERHOFF,ANDREW|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 2747720481

0767076192 CALA,DILAVER (347) 471-3934

2539 CHEVAL DR Carl Crutchfield William Stevens

Turned on for new customer. JB

307 F35 1605938932

2787617389 OBERHOFF,ANDREW (727) 276-8539

2336 ARCADIA RD Courtney Cleveland Jeff Becker

2018-06-08T09:38:19.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-06-13T15:04:43.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|PROPST,NICHOLAS|

Please take start read and leave on for new. If necessary Anita can be reached at 727-484-2113. (Linette-FL 6/13/18)|NASOFI,ANITA|

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Turned on for new customer. JB

307 F35 3762240223

2929746411 HEGGS,ANGELA (727) 643-9507

4901 AEGEAN AVE Ewan Dehnert Jeff Becker

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Turned on for new customer. JB

307 F35 9420975086

4786666293 Nasofi,Anita (727) 484-2113

2527 TEMPLEWOOD DR Linette Orengo Jeff Becker

2018-06-13T13:33:58.000-05:00 M-READ

Turned on for new customer. JB

307 F35 6227144192

0461143784 Levine,Eliana (313) 312-3103

4725 LONGWOOD AVE Shonte Campbell Jeff Becker

2018-06-13T09:57:56.000-05:00 M-ON

Please turn on for new customer, waiver on file - Shonte|LEVINE,ELIANA|

307 F35 6227144192

0461143784 Levine,Eliana (313) 312-3103

4725 LONGWOOD AVE Shonte Campbell Jeff Becker

2018-06-13T09:57:56.000-05:00 M-ON

Please turn on for new customer, waiver on file - Shonte|LEVINE,ELIANA|

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Issue was pressure drop calls by contractor doing A tie in. Spoke with contractor pressure drop was for no more than 30 seconds. WS

307 F35 7718060832

6455995834 Destefano,Eric (727) 637-8684

4803 AEGEAN AVE Ewan Dehnert William Stevens

2018-06-06T12:46:32.000-05:00 M-ON

307 F35 8237692274

4903069544 ORTIZ CARDONA, ERIK (813) 479-3047

4653 AEGEAN AVE Shonte Campbell William Stevens

2018-06-07T11:19:50.000-05:00 M-SIO No Water

Customer called in to report no water, if necessary, Dawn can be reached at 813-479-3047 - Shonte|ORTIZ CARDONA, ERIK|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

6436800000 HAUSER JR,FREDERICK L (727) 935-5761

4641 AEGEAN AVE Brittany Warembourg William Stevens

2018-06-07T11:37:54.000-05:00 M-SIO No Water

Please investigate, Fred reports no water. 727-935-5761. Thanks Brittany nv|HAUSER JR,FREDERICK L|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Issue was pressure drop calls by contractor doing A tie in. Spoke with contractor pressure drop was for no more than 30 seconds. WS

4635 AEGEAN AVE Ewan Dehnert William Stevens

2018-06-07T11:08:35.000-05:00 M-SIO No Water

Please check premise as customer states they do not have water. Contact Mrs. Ranz 727-938-2188 with any questions. Thank you! Ewan|RANZ,EARL A|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Issue was pressure drop calls by contractor doing A tie in. Spoke with contractor pressure drop was for no more than 30 seconds. WS

307 F35 6436922084

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 8823317749

8827800000 Ranz,Lucille (727) 938-2188



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0461143784 Levine,Eliana (313) 312-3103

4725 LONGWOOD AVE Shonte Campbell Jeff Becker

2018-06-01T11:50:46.000-05:00 M-OFF

4725 LONGWOOD AVE Shonte Campbell Jeff Becker

2018-06-01T11:50:46.000-05:00 M-OFF

|POULOS,MARGARET|

2018-06-04T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

307 F35 6226405434

2018-06-04T07:43:06.000-05:00 M-SIO Water Service Line Break

Customer states her and her neighbors water meter is full of water. Thinks there is a leak. Please tag door with findings. If necessary Rita can be reached at 727-916-0614. I 

emailed Josie/Isabel (Linette-FL 6/4/18)|LESCHANDER,RITA A|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Leak on customer side of the meter were the contractor tied in. Talk to Ryan with S&S, he is having a crew go there now to do repairs. JB

307 F35 6226405434

0461143784 Levine,Eliana (313) 312-3103

Please turn on, take start read, and leave on for new. ** Thank you! Ewan**SIGNED WAIVER RECEIVED**|GRIGORIADIS,ELLI|

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Meter reading 5650

307 F35 2432878708

0024893759 LESCHANDER,RITA A (727) 916-0614

4551 AEGEAN AVE Linette Orengo Jeff Becker

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Meter reading 1440

307 F35 1716004790

2301501458 DEAN,RICHARD (727) 505-0054

4751 AEGEAN AVE Ewan Dehnert William Stevens

2018-06-06T11:08:50.000-05:00 M-READ

Please turn on, take start read, and leave on for new. ** WAIVER ON FILE ** Darryl (813) 294-7375 Thank you! Ewan|MOSHER,DARRYL|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please Check Status of Premise to confirm if occupied/Thanks Vincent|UPTON,TIM|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

House appears to be unoccupied, furniture in house tho. JB

307 F35 5424352953

2957490684 SCALISE,RICHARD (727) 422-6556

2420 JULIE LN Vincent Hicks Jeff Becker

2018-06-02T05:01:00.000-05:00 2018-06-02T00:00:00.000-05:00 Completed

Installed remote reader. JB

307 F35 0277197386

4416587758 MINETT,BRANDY (727) 859-3399

4742 TRAFFORD RD Vincent Hicks Jeff Becker

2018-05-31T08:35:53.000-05:00 CHK STAT

Leak was on customers old galvanized line. I talk to the customer she is calling the landlord to have a plumber come out and replace service line to the house. JB

307 F35 0439604808

0434800000 KAMIN,GENE (727) 919-5358

2426 CHANCERY DR Lucity User

2018-06-02T04:06:10.000-05:00 M-EXCHNG

307 F35 2434867826

0024893759 LESCHANDER,RITA A (727) 916-0614

4551 AEGEAN AVE Lucity User Jeff Becker

2018-06-04T10:26:39.000-05:00 M-SIO General Investigation

2018-06-04T11:22:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

|POULOS,MARGARET|

2018-06-04T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Meter reading 1023820. WS

307 F35 1716923827

2301501458 DEAN,RICHARD (727) 505-0054

4751 AEGEAN AVE Ewan Dehnert William Stevens

307 F35 0394877905

0393800000 TIPTON,DANIELLE (727) 389-3771

4815 LONGWOOD AVE Shelia Meacham William Stevens

2018-05-30T08:54:03.000-05:00 M-NOREAD

Provide read for billing. If new meter, upload new meter info into CC&B. Thanks Shelia|TIPTON,DANIELLE|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

8384675171 DIRIALDI,MAURO (813) 447-7059

4738 BONTON DR Shelia Meacham William Stevens

2018-05-30T08:50:31.000-05:00 M-NOREAD

Provide read for billing. If new meter, upload new meter info into CC&B. Thanks Shelia|FRIAS,LOURIE|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Metering 1580120. WS

4822 DARLINGTON RD Vincent Hicks Jeff Becker

2018-05-31T08:27:20.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Tagged for customer to call the office. JB

307 F35 1060920012

2018-05-31T08:09:04.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|HUNNEWELL,MARY|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Business is closed. Turned off and tagged for new customer. JB

307 F35 7993990246

1053139066 NUTTER,VICKIE (727) 326-7097



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0729340008 Dean,Rhonda (727) 236-0054

4704 AEGEAN AVE Shonte Campbell Jeff Becker

2018-05-25T15:46:01.000-05:00 M-ON

Please turn on for new customer, waiver on file- Shonte|REED,BAILEY|

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Turned on for new customer. JB

307 F35 4610324849

2018-05-30T08:45:46.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|KITSOS,KATHLEEN|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Meter reading 400000. WS

307 F35 0937403307

5114687303 Reed,Bailey (313) 289-6977

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|FLANAGAN,ANDREW|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Meter reading 1665860. WS

307 F35 1456917123

1454800000 KITSOS,KATHLEEN (727) 686-9078

4820 BONTON DR Shelia Meacham William Stevens

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Meter read 5650. WS

307 F35 2052089757

2914913530 FLANAGAN,ANDREW (727) 937-5375

4846 BONTON DR Shelia Meacham William Stevens

2018-05-30T08:56:37.000-05:00 M-REREAD

2018-05-30T07:12:58.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan|BAYNARD,CATHY|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Stopped by and checked meter, customer cut lock off after final read and lock FA on Fri. We relocked and advised them that if lock was cut again. charges may be pressed by 

the company for water theft. We will check it again tomorrow and pull meter if needed. JB|THOMPKINS,CAPRICE|

2018-05-30T00:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Read instructions. JB

307 F35 7362594838

2954004096 Wise,Laura (727) 844-8357

2018-05-30T10:46:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Installed remote reader. JB

307 F35 8409870921

1110611876 Vanbeek,Martinus (774) 641-0109

4841 BLOSSOM DR Jeffrey Becker Jeff Becker

2018-05-30T13:20:58.000-05:00 M-SIO General Investigation

Collected tag and turned on for new customer. JB

307 F35 8193871343

8907857603 SICHKO,ROBERT (810) 378-5343

4954 LEMONWOOD LOOP Lucity User Jeff Becker

2018-05-30T09:50:54.000-05:00 M-EXCHNG

307 F35 2029116154

2563850404 Jackson,Krystle (219) 315-4039

4847 FOOTHILL DR Ewan Dehnert Jeff Becker

2018-05-29T08:32:12.000-05:00 M-ON

Please turn on and take start read. ** WAIVER WILL BE ON DOOR** Thank you, Ewan|JACKSON,KRYSTLE|

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

4833 BONTON DR Kaamilya Pereira Jeff Becker

2018-05-29T08:45:05.000-05:00 M-ON

Turn on for new customer/landlord, James Wible 813-440-0477. Waiver on file. Thanks, Kaam|WIBLE,JAMES|

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Turned on for new customer. JB



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned on for new customer. JB

307 F35 0931095745

307 F35 9159130794

9420917911 ROSA-SANTIAGO,JAN (727) 601-2631

4832 BONTON DR Sylvia Jackson Jeff Becker

2018-05-25T10:50:03.000-05:00 M-ON

Please take read and turn on. waiver on file|AMERIDREAM AFFORDABLE HOMES|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

4305648022 McCoy,Brian (717) 304-8838

2446 CHANCERY DR Josephine Krell Jeff Becker

2018-05-25T08:19:59.000-05:00 M-OFF

Take final read and turn off tag door for new-Josie|BRAKEFIELD,PAUL|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

2433 PALMWOOD DR Ewan Dehnert

2018-05-29T09:18:56.000-05:00 M-SIO General Investigation

Please call Donald 704-780-7069 as he wants to speak with a manager in ops. He said our meter reader has sprayed mace in his dogs face and wants to speak and have 

resolved. Thank you! Ewan|SMITH,DONALD R|

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Lee Neal talked to the customer and his dog wasn't sprayed. He was concerned about the incident at 2432 Cool Rd which is the property behind his house. Lee explained what 

happened and he was satisfied. JB

307 F35 9139634082

2018-05-29T07:05:09.000-05:00 M-RECON

Please reconnect service, waiver on file|CICERONE,EDWARD|

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Reconnected. JB

307 F35 7971707559

3851805322 SMITH,DONALD R (727) 463-5401

4803 TRAFFORD RD David Jones Jeff Becker



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4711 TROPICAL LN Vanessa Brown Jeff Becker

2018-05-24T07:58:40.000-05:00 M-READ

Ewa Tyczynski 727-992-9696 ** Please take final read and leave on for new. Thank you. VanessaB|TYCZYNSKI,EWA|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 6151742795

2018-05-24T07:20:18.000-05:00 M-ON

Please turn on for new customer, waiting on waiver - Shonte|JOSEPH,RYAN|

2018-05-25T18:00:00.000-05:00 2018-05-26T00:00:00.000-05:00 Completed

Meter reading 79290. WS

307 F35 0147578720

2698856905 Huynh,Minh (727) 312-9279

Please take start read and turn on for new, will be home. Please call Deketa ph# 727-906-1283. (Linette-FL 5/21/18)|JONES,DEKETA|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

No one home left to get on door to sign for water turn on. Called customer and left a message that I was in an area until 1 PM to hopefully have tag signed by then. JB. Collected 

tag and turned on for new. JB

307 F35 8391099889

4840831418 Lamberty,Samantha (727) 337-9179

4809 LONGWOOD AVE Shonte Campbell William Stevens

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Turned off and tagged for new customer. JB

307 F35 9805922741

7269960670 JONES,DEKETA (727) 906-1283

4750 DARLINGTON RD Linette Orengo Jeff Becker

2018-05-21T14:14:53.000-05:00 M-ON

5114687303 Reed,Bailey (313) 289-6977

4704 AEGEAN AVE Vanessa Brown Jeff Becker

2018-05-24T07:54:26.000-05:00 M-OFF

Ewa Tyczynski 727-992-6969 ** Please take final read, lock, and tag door for new to apply. Thank you. VanessaB|TYCZYNSKI,EWA|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read, lock and tag for new to apply. If necessary Michael can be reached at 718-223-3464. (Linette-FL 5/23/18)|SHAKER,MICHAEL|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned off and tagged for new customer. JB

2018-05-24T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Contractors were tying in waterline and had pressure reduced in the area. Israel stopped and talked to the customer and explained and she was satisfied with this. JB

307 F35 2023194056

2563850404 Jackson,Krystle (219) 315-4039

4847 FOOTHILL DR Linette Orengo Jeff Becker

2018-05-23T14:05:27.000-05:00 M-OFF

New customer here supposed to call in and set up account. Gave him until the end of the day to call otherwise we will turn off in the morning. JB. Locked off and tagged for new 

customer. JB

307 F35 6311180029

3115906960 Cerreta,Joseph Jr (727) 919-0817

2508 CHANCERY DR Pennye Merthie Israel Rojas

2018-05-24T13:51:13.000-05:00 M-SIO No Water

Joseph Cerreta phn#727-919-0817 called in adv that there is a water outage. Sent email to dispatch/ Josie, Isabel. Thanks Pennye|CERRETA,JOSEPH JR|

307 F35 8407975996

1110611876 Vanbeek,Martinus (774) 641-0109

4841 BLOSSOM DR Jennifer Akers Jeff Becker

2018-05-22T14:49:23.000-05:00 M-OFF

Please take a final reading and lock meter.. Tag door for new to apply. Caprice can be reached at 727-564-3640. Thanks Jen|THOMPKINS,CAPRICE|

2018-05-24T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

6647503971 LONG,LENORD (727) 433-5047

4901 ANN DR Vanessa Brown Jeff Becker

2018-05-23T08:01:06.000-05:00 M-READ

Lenord Long 727-433-5047 ** Please take final read and leave on for new. Thank you. VanessaB|LONG,LENORD|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB 3443820 read.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Contacted Ryan with S&S, he will be talking with customer about issues left over from contractor work. WS

307 F35 4352095680

1084396923 CATER,BRENDA (727) 470-4249

4731 BLOSSOM DR Courtney Cleveland William Stevens

2018-05-21T10:30:37.000-05:00 M-SIO Lawn Repair for Water Breaks

Tyrone called in to get an update on the lawn repair . He stated that we came out a couple of weeks ago and out in grass . We were to put rocks in the back . The pipe for his 

sprinklers were dug up and he now cannot use his water sprinklers . Please investigate . Tyrone 727-251-7681|CATER,BRENDA|

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

4597881479 Hermansan,Thomas (727) 365-0026

4950 FRUITWOOD LOOP Jeffrey Becker

2018-06-14T10:45:35.000-05:00 M-EXCHNG

2018-05-23T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

4743 FOOTHILL DR Shonte Campbell William Stevens

2018-05-21T12:48:57.000-05:00 M-ON

Please turn on for new customer, neighbor Ken (727)-937-9298 can be present as customer is traveling from Greece - Shonte|CHATZOPOULOS,DIMITRIOS|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Meter reading 3440.

307 F35 5807566048

2018-05-23T08:29:19.000-05:00 M-SIO High or Low Pressure in the Water

Please verify why customer has had low water pressure for a couple of days. Please tag door with findings. If necessary Helen can be reached at 727-935-1250. I emailed 

Josie/Isabel. (Linette-FL 5/23/18)|NOON,HELEN|

2018-05-23T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Pressure at the POE to the house is good. Customer had a broken pipe in the house that a plumber repaired and may have caused issue in the kitchen sink. I advise customer 

to contact the plumber to come out and check for possible problems. JB

307 F35 8184485893

1352171091 CHATZOPOULOS,DIMITRIOS (727) 495-3463

307 F35 2443756308

2447800000 Noon,Helen (727) 935-1250

2605 CHEVAL DR Linette Orengo Jeff Becker



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2243 ARCADIA RD Vanessa Brown William Stevens

2018-05-15T10:27:32.000-05:00 READ-OFF

Please take final read, lock and tag for new to apply. thank you. VanessaB Justin 727-645-3466|GEURKIMK ,JUSTIN|

2018-05-21T00:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Meter reading 21790. WS

2018-05-21T08:35:58.000-05:00 M-EXCHNG

2018-05-21T09:32:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 7337112363

8686159407 Breen,Rachel (727) 207-7253

2018-05-21T09:34:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 3384977736

3384800000 DEUEL,DAVID L (727) 271-2251

4908 LEMONWOOD LOOP Lucity User Jeff Becker

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

307 F35 5285052743

5764239630 CALAVAS,ANTHONY (727) 239-8129

4950 DARLINGTON RD Lucity User Jeff Becker

2018-05-21T08:40:54.000-05:00 M-EXCHNG

307 F35 8399019996

4840831418 Lamberty,Samantha (727) 337-9179

4809 LONGWOOD AVE Vincent Hicks William Stevens

2018-05-21T10:17:19.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|JUNKAS,TERRANCE|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reconnect, pick up door tag. Thanks, Amber|COLON,SAMUEL|

2018-05-16T20:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

2018-05-17T20:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Meter reading 6350.

307 F35 9179090968

0276800000 COLON,SAMUEL (727) 307-8745

4619 DARLINGTON RD Amber Melendez William Stevens

2018-05-16T13:09:09.000-05:00 M-RECON

307 F35 0059228361

4560581692 GRIFFIN,DOLLY

2521 CHEVAL DR Linette Orengo William Stevens

2018-05-16T15:54:19.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Brenda can be reached at 727-277-8568. (Linette-FL 5/16/18)|WILSON,BRENDA|

307 F35 5234297458

7162348528 LAZRI,QERIM (727) 505-8238

2552 TEMPLEWOOD DR Ewan Dehnert William Stevens

2018-05-17T08:39:26.000-05:00 M-RECON

Please reconnect. ** WAIVER SIGNED AND ON DOOR** Thank you! Ewan|LAZRI,QERIM|

2018-05-17T20:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

4610354520 CREAMER,MEYKO (727) 678-3610

4641 TARAY LN Linette Orengo William Stevens

2018-05-18T11:28:42.000-05:00 M-RECON

Please reconnect, Someone will be home. If necessary Meyko can be reached at 512-787-1294. I emailed Josie/Isabel (Linette-FL 5/18/18)|CREAMER,MEYKO|

2018-05-18T20:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

307 F35 6256981842



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

307 F35 4110080157

3993990748 RAKAS,SPAVROULA P (914) 804-3911

4846 BLOSSOM DR Batch System William Stevens

2018-05-14T19:10:39.000-05:00 M-CUT

|RAKAS,SPAVROULA P|

2018-05-15T19:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

0407498790 Mastoris,Irene (561) 660-4791

4723 AEGEAN AVE Ewan Dehnert William Stevens

2018-05-15T12:48:05.000-05:00 M-RECON

Please reconnect and take read. ** WAIVER SIGNED AND ON DOOR ** Thank you! Ewan|WILLIAMS,TINA|

2018-05-15T20:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

4619 DARLINGTON RD Batch System William Stevens

2018-05-15T19:06:33.000-05:00 M-CUT

|COLON,SAMUEL|

2018-05-16T19:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Meter reading 19150. WS

307 F35 5411474042

2018-05-15T07:13:58.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|CICERONE,EDWARD|

2018-05-16T20:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

307 F35 9179189609

0276800000 COLON,SAMUEL (727) 307-8745

307 F35 7362047463

2954004096 Wise,Laura (727) 844-8357

4803 TRAFFORD RD Vincent Hicks William Stevens



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2521 CHEVAL DR Batch System Jeff Becker

2018-05-09T19:07:26.000-05:00 M-CUT

|WILSON,BRENDA|

2018-05-09T12:50:18.000-05:00 M-SIO General Investigation

Please check meter as it is registering no consumption for past 3 meter reads. Thank you! Ewan|HUSTON,CAROLYN|

2018-05-10T20:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Meter is a new meter. Read this today is 250. Showing usage meter appears to be OK. JB

307 F35 0052809306

4560581692 GRIFFIN,DOLLY

Please reconnect service, customer present - Shonte|KLOPP,JACQUELINE|

2018-05-10T20:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Meter read 157360. WS

307 F35 9097632543

4126355885 HUSTON,CAROLYN (314) 341-8522

2530 CHEVAL DR Ewan Dehnert Jeff Becker

2018-05-14T20:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

307 F35 0472504219

0477800000 KLOPP,JACQUELINE

2412 COOL RD Shonte Campbell William Stevens

2018-05-10T14:40:22.000-05:00 M-RECON

Meter reading 425640. WS

307 F35 3618351270

6654915115 STojkovic,Tijana (813) 409-7521

4741 AEGEAN AVE Vincent Hicks William Stevens

2018-05-11T09:41:51.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|BARUTI,ALBIN|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |LAZRI,QERIM|

2018-05-10T19:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Meter reading 655290. WS

307 F35 5237488534

7162348528 LAZRI,QERIM (727) 505-8238

2552 TEMPLEWOOD DR Batch System William Stevens

2018-05-09T19:07:26.000-05:00 M-CUT

Meter reading 1276590. WS

307 F35 2636790766

9405133624 Colon,Samuel (787) 527-6095

2343 GRANDIN ST Batch System William Stevens

2018-05-09T19:07:26.000-05:00 M-CUT

|GENTRY,ALVIN|

307 F35 5417512675

0407498790 Mastoris,Irene (561) 660-4791

4723 AEGEAN AVE Batch System William Stevens

2018-05-09T19:07:26.000-05:00 M-CUT

|WILLIAMS,TINA|

2018-05-10T19:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

4840831418 Lamberty,Samantha (727) 337-9179

4809 LONGWOOD AVE Batch System William Stevens

2018-05-09T19:07:26.000-05:00 M-CUT

|JUNKAS,TERRANCE|

2018-05-10T19:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Meter reading 79290. WS

2018-05-10T19:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Meter reading 6350.

307 F35 8392501883



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

307 F35 4611584893

0729340008 Dean,Rhonda (727) 236-0054

4833 BONTON DR Shonte Campbell Jeff Becker

2018-05-09T14:38:39.000-05:00 M-OFF

7269960670 JONES,DEKETA (727) 906-1283

4750 DARLINGTON RD Batch System William Stevens

2018-05-09T19:07:26.000-05:00 M-CUT

|KELLY,THOMAS|

2018-05-10T19:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Meter reading 307130. WS

4544 ABDELLA LN Batch System William Stevens

2018-05-09T19:07:26.000-05:00 M-CUT

|SMITH,LINDA|

2018-05-10T19:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Meter reading 020. Meter is already off and locked. WS

307 F35 9807761522

2018-05-09T19:07:26.000-05:00 M-CUT

|CREAMER,MEYKO|

2018-05-10T19:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Meter reading 96520. WS

307 F35 5778496655

3092370827 Cala,Dilaver (347) 471-3934

2018-05-10T19:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Meter reading 422300. WS

307 F35 6252426108

4610354520 CREAMER,MEYKO (727) 678-3610

4641 TARAY LN Batch System William Stevens



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4814 BONTON DR Carl Crutchfield Jeff Becker

2018-05-07T13:31:31.000-05:00 M-READ

2018-05-08T10:10:43.000-05:00 M-ON

Turn meter on please, Tag on door, Thank you, Sandra|BROWN,SHERMAN H|

2018-05-08T18:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Collected tag and turned on for new customer. JB

307 F35 1553317837

9603162651 Sawvell,Kristen (813) 388-3400

Customer reporting no water. Please check into this. Lorie can be reached at 727.937.4892|HOLIDAY MEDICAL CENTER|

2018-05-08T20:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Stopped and talked to customer they had water. Water coming in was a little dirty so I flushed out the line near the meter until water was cleared up. Customer was satisfied. JB

307 F35 2089630192

3408819715 MELENDEZ,MAGDELINE (727) 400-2867

2618 SWEETWOOD DR Shanika Simmons Jeff Becker

2018-05-10T09:43:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Contractor replaced meter. JB installed remote reader.

307 F35 3119491010

3117710000 HOLIDAY MEDICAL CENTER (727) 937-4892

2445 GRANDIN ST Zakia Bouldin Jeff Becker

2018-05-08T08:17:29.000-05:00 M-SIO No Water

Locked off and tagged for new customer. JB

307 F35 7500034298

8245702904 GINNIS,LEXA (727) 237-8456

4938 FRUITWOOD LOOP Lucity User Jeff Becker

2018-05-10T08:45:44.000-05:00 M-EXCHNG

|GERVASI,LAURA|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Left message for customer that lift station is on Private property and is their responsibility. Had no response from customer for a callback. JB

307 F35 3421176659

3596768005 HIGGINS,TIFFANY (727) 712-6181

4614 AEGEAN AVE Courtney Cleveland Jeff Becker

Contractor replaced meter. JB

307 F35 8131424350

0523944349 NEXT LEVEL CHURCH (727) 771-3183

5015 DARLINGTON RD Pennye Merthie Jeff Becker

2018-05-07T11:18:41.000-05:00 M-SIO Lift Station Problems

Pastor Kevin phone# 727-771-3591 (if needed) called in adv that the lift station pump did not kick on and the alarm did not go off that he thinks that there may need to replace 

the battery. Sent email to dispatch/Josie, Isabel. Thanks Pennye|NEXT LEVEL CHURCH|

307 F35 7994534820

1053139066 NUTTER,VICKIE (727) 326-7097

4822 DARLINGTON RD Lucity User Jeff Becker

2018-05-08T06:55:10.000-05:00 M-EXCHNG

2018-05-08T07:52:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

8691290391 Nunez,Refugio (813) 693-0146

5020 COUGAR LOOP Karon Hinchcliffe Jeff Becker

2018-05-07T13:53:58.000-05:00 M-READ

Please take final read and leave on for new customer. Thanks Karon|WILLIAMS,MICHELLE|

2018-05-08T18:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

Take read and leave on for new cust/Carl|SIMANEK,JEANNE|

2018-05-08T18:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 0790300468



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

307 F35 6708319727

9481391342 JENKINS,FRANCES (727) 479-7260

4823 BLOSSOM DR Lucity User Jeff Becker

6977038505 SPEAR,MEGAN

4925 ANN DR David Jones Jeff Becker

2018-05-04T07:18:45.000-05:00 M-SIO No Water

Customer (Chris @ 269 419 7006) states they have no water. Please investigate. Thank you.|SPEAR,MEGAN|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Customers house valve was turned almost completely off. Re-open valve and pressure was fine inside the house. Customer was satisfied. JB

4726 BONTON DR Reginald Jerome Jeff Becker

2018-05-03T08:39:34.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Ms. Kristan Dolan at 727-692-7065.Thanks,Reggie.|LTD FAMILY TRUST|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

307 F35 8820095237

2018-05-04T10:09:09.000-05:00 M-ON

Please turn on for new, customer present. If necessary, Megan can be reached at 813-399-9636 - Shonte|WAGNER,MEGAN|

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Collected tag and turned on for new customer. JB

307 F35 6267371274

7918880575 Wagner,Megan (813) 399-9636

Please get read and turn on for new . Customer will be present .|FOUTAERLAND,PAGERT|

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Collected tag and turned on for new customer. JB

307 F35 6269650316

7918880575 Wagner,Megan (813) 399-9636

4726 BONTON DR Shonte Campbell Jeff Becker

2018-05-04T12:04:13.000-05:00 M-ON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-05-04T09:20:17.000-05:00 M-EXCHNG

2018-05-04T10:19:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 4480064526

4802525619 ENRIQUEZ,LESLIE (727) 203-0050

2018-05-04T10:20:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 2942521331

9538404191 Coto,Dennis (706) 831-9911

4719 BLOSSOM DR Lucity User Jeff Becker

2018-05-04T19:15:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 7909309102

8990228144 CHELLIS,STEPHEN (603) 247-2811

4711 BLOSSOM DR Lucity User Jeff Becker

2018-05-04T09:25:27.000-05:00 M-EXCHNG

Contractor replaced meter. JB

307 F35 6211630949

8182715486 RUCCO,STEPHEN (727) 512-9943

4829 BLOSSOM DR Lucity User Jeff Becker

2018-05-04T18:20:09.000-05:00 M-EXCHNG

2018-05-04T18:20:11.000-05:00 M-EXCHNG

2018-05-04T19:16:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-05-03T18:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Meter is working has been missed read the last three months. meter is old and we will replace anyways. Sprayed for bees in meter box will replace one cleared. JB

307 F35 5842430928

4362105524 FORD,HUNDERICK (727) 564-1000

Please see instructions. Kim. Meter was not locked off. Turned off and locked meter and tag house. House is empty believe account can be closed. JB

307 F35 5842430928

1789293515 FORD,HUNDERCK (727) 564-1000

4706 FOOTHILL DR Kimberly Bennett Jeff Becker

2018-05-02T10:16:55.000-05:00 M-EXCHNG

Old meter - should this meter be changed out not registering usage, is the home occupied or vacant? Request read for billing. Kim|FORD,HUNDERICK|

307 F35 2085654699

3408819715 MELENDEZ,MAGDELINE (727) 400-2867

2618 SWEETWOOD DR Kimberly Bennett Jeff Becker

2018-05-02T09:42:39.000-05:00 CHK STAT

Please check if meter is still locked off, is the premise occupied/vacant? Should account be closed? Kim|ALVAREZ,JACQUELINE|

2018-05-03T18:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

8177118438 Bergemann,Aaron (239) 595-7518

2611 SWEETWOOD DR Lisa Silva Jeff Becker

2018-05-02T14:29:43.000-05:00 VACANCY

SECOND REQUEST - Still usage on the meter. Customer has not set up service. Please turn the meter off & lock it. Tag the door. Thank you.|LAROCQUE,BEVERLY|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Meter is still locked off from 4/13/18. No usage on meter since that time. House looks occupied see attached pictures. JB

4634 ABDELLA LN Lisa Silva Jeff Becker

2018-05-02T14:06:41.000-05:00 VACANCY

There is usage on the meter. No one has set up service. Please turn the meter off and lock it. Tag the door asking customer to call office to set up service. Please document the 

current read. Thank you.|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

No access to meter without cutting customer lock off of gate. Tagged house to call and set up service by 5/4 to avoid disconnection. JB

307 F35 7071981981



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:307 F35 8251947340

0343800000 STEWART,ALLIE C (727) 482-5425

4736 DARLINGTON RD Lucity User Jeff Becker

2018-05-03T13:35:29.000-05:00 M-EXCHNG

2018-05-03T14:32:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

4808 DARLINGTON RD Lucity User Jeff Becker

2018-05-03T13:35:30.000-05:00 M-EXCHNG

2018-05-03T14:34:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 0348936993

2018-05-01T15:27:23.000-05:00 M-ON

Turn on for new customer, ***waiver e-file***, thank you TIna|OLYMPIC REALTY SERVICE|

2018-05-03T18:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned on for new customer. JB

307 F35 2749515646

1196621945 Sheidy,Charlene (813) 997-5962

Old meter - should this meter be changed out not registering usage, is the home occupied or vacant? Request read for billing. Kim|FORD,HUNDERICK|

2018-05-03T18:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Meter is working has been missed read the last three months. meter is old and we will replace anyways. Sprayed for bees in meter box will replace one cleared. JB

307 F35 3588338060

0295195725 Valencia,Amber (727) 514-3845

4730 FOOTHILL DR Tina Richardson Jeff Becker

4706 FOOTHILL DR Kimberly Bennett Jeff Becker

2018-05-02T10:16:55.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-05-03T12:55:45.000-05:00 M-EXCHNG

2018-05-03T13:50:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 7140716658

2018-05-03T13:52:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 2442986289

0944676065 Made,Maria (813) 479-5295

4742 DARLINGTON RD Lucity User Jeff Becker

2018-05-03T13:54:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 7155473490

7153800000 ZEILMAN,CHARLES (727) 938-2062

4743 BLOSSOM DR Lucity User Jeff Becker

2018-05-03T12:55:47.000-05:00 M-EXCHNG

Contractor replaced meter. JB

307 F35 0780567384

3345038355 STASKA,KENNITH (727) 234-5903

4928 LEMONWOOD LOOP Lucity User Jeff Becker

2018-05-03T12:55:49.000-05:00 M-EXCHNG

1449300748 MARRERO,NATALIE (443) 616-7473

4737 BLOSSOM DR Lucity User Jeff Becker

2018-05-03T13:35:26.000-05:00 M-EXCHNG

2018-05-03T14:31:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

If new meter please provide new/old info. Kim. Read for billing. JB

Spoke with tenant, supply line referenced is customer supply line at the house beyond the meter. This issue is between the tenant and the landlord and would be the landlords 

responsibility. WS

307 F35 3362282493

1285984256 BRADEN,EVA (727) 614-2463

4732 LONGWOOD AVE Shelia Meacham Jeff Becker

2018-05-01T08:09:38.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|SCHUMAN,HARRY|

307 F35 3551781477

7708230047 Lanier,Clinton (352) 287-0082

4704 TARAY LN Roslyn Lide-Miller William Stevens

2018-05-02T10:31:11.000-05:00 M-SIO Water Service Line Break

Customer called to report a leak coming from the water supply pipe in the front yard. If necessary Lisa Huff can be reached at 727-859-4303....Roslyn|INGRAO,TIFFANY|

2018-05-02T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

0523944349 NEXT LEVEL CHURCH (727) 771-3183

5015 DARLINGTON RD Shonte Campbell Jeff Becker

2018-05-02T10:37:31.000-05:00 M-SIO General Investigation

Customer called to report issue with meter not allowing water to flow to backflow. Cust states plumber is on site and needs someone to come put ASAP. Pastor Kevin can be 

reached at 727-771-3591 - SHonte|NEXT LEVEL CHURCH|

2018-05-02T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Water pressure is low coming out of the main. S&S is working on trying to resolve this issue. JB

4718 DARLINGTON RD Lucity User Jeff Becker

2018-05-03T12:50:26.000-05:00 M-EXCHNG

2018-05-03T13:48:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 8131133229

4062384759 Heriot,Courtney (727) 415-5380



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4062384759 Heriot,Courtney (727) 415-5380

4718 DARLINGTON RD Sean Ashcraft Jeff Becker

2018-05-01T13:36:40.000-05:00 M-READ

Take final read leave on for new customer. Sean|COUGAR PROPERTY MANAGEMENT|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Read for billing, House is empty. JB

4751 FOOTHILL DR Shelia Meacham Jeff Becker

2018-05-01T08:25:00.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|KANE,DAWN|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Read for billing. JB

307 F35 7140075506

2018-05-01T08:16:04.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|FLORES,CANDIDO|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Read for billing. JB

307 F35 3116519500

6963508407 KANE,DAWN (727) 301-0331

Please provide read for billing. Thanks Shelia|TIPTON,DANIELLE|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Read for billing. JB

307 F35 4873601498

0597735587 FLORES,CANDIDO (727) 312-8231

2439 PALMWOOD DR Shelia Meacham Jeff Becker

307 F35 0391893457

0393800000 TIPTON,DANIELLE (727) 389-3771

4815 LONGWOOD AVE Shelia Meacham Jeff Becker

2018-05-01T08:21:14.000-05:00 M-NOREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-02T13:30:29.000-05:00 M-EXCHNG

2018-05-02T14:24:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

2018-05-02T14:25:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 8194743195

8907857603 SICHKO,ROBERT (810) 378-5343

4954 LEMONWOOD LOOP Lucity User Jeff Becker

2018-05-02T14:27:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 5395733863

1260187198 BITTO,ANNEILLO (727) 678-0968

4962 LEMONWOOD LOOP Lucity User Jeff Becker

2018-05-02T13:30:33.000-05:00 M-EXCHNG

Contractor replaced meter. JB

307 F35 6202601658

6226934928 Thai,Vu-Lynn Hoang (727) 858-9067

4840 DARLINGTON RD Lucity User Jeff Becker

2018-05-02T13:30:34.000-05:00 M-EXCHNG

307 F35 4306779627

4305800000 MILLER,CLARA (727) 946-2224

4930 FRUITWOOD LOOP Lucity User Jeff Becker

2018-05-02T13:30:36.000-05:00 M-EXCHNG

2018-05-02T14:28:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-05-01T20:00:00.000-05:00 2018-05-01T14:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 8152445423

7093080004 R.A.D.D. INC (727) 442-3763

2509 CHEVAL DR Pennye Merthie Jeff Becker

2018-04-27T15:50:28.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye

307 F35 0195144139

0194800000 BUSHOUSE,RONALD J.

4950 LEMONWOOD LOOP Lucity User Jeff Becker

2018-05-02T13:25:23.000-05:00 M-EXCHNG

2018-05-02T14:18:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

6189352982 Sorrentino,Charlott (201) 424-4102

4968 LEMONWOOD LOOP Lucity User Jeff Becker

2018-05-02T13:25:24.000-05:00 M-EXCHNG

2018-05-02T14:22:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

4958 LEMONWOOD LOOP Lucity User Jeff Becker

2018-05-02T13:25:27.000-05:00 M-EXCHNG

2018-05-02T14:23:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 5493103581

307 F35 5298557418

5294800000 PARRA,SARA (727) 947-4133



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6080650427 Florida Diamond Center Inc (727) 491-7135

2338 US HWY 19 Shelia Meacham Jeff Becker

2018-04-30T09:19:30.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|FLORIDA DIAMOND CENTER INC|

2018-05-01T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

4934 FRUITWOOD LOOP Shelia Meacham Jeff Becker

2018-04-30T09:15:10.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|BELAND,JOHN|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read for billing. JB

307 F35 9041086248

2018-04-30T09:11:24.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-05-01T18:00:00.000-05:00 2018-05-01T14:00:00.000-05:00 Completed

Read for billing. Jb

307 F35 4409721718

2264976052 BELAND,JOHN (727) 514-6289

Please provide read for billing. Thanks Shelia

2018-05-01T18:00:00.000-05:00 2018-05-01T14:00:00.000-05:00 Completed

Read for billing. JB

307 F35 0145236568

8181129129 Mach,Thien (727) 877-9331

2623 CHEVAL DR Shelia Meacham Jeff Becker

Read and leave on for new. JB

307 F35 9187380071

7491035086 Kind,Gregory (727) 301-3342

2610 SWEETWOOD DR Shelia Meacham Jeff Becker

2018-04-30T09:21:03.000-05:00 M-NOREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-04-30T09:05:26.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

Please provide read for billing. Thanks Shelia

2018-05-01T18:00:00.000-05:00 2018-05-01T14:00:00.000-05:00 Completed

Read for billing. JB

307 F35 5234195974

7162348528 LAZRI,QERIM (727) 505-8238

2552 TEMPLEWOOD DR Shelia Meacham Jeff Becker

2018-05-01T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Read for billing. JB

307 F35 2339217617

6553642509 MATTISON,WIILIAM (727) 934-4419

2546 TEMPLEWOOD DR Shelia Meacham Jeff Becker

2018-04-30T08:32:19.000-05:00 M-NOREAD

Read for billing. JB

307 F35 0639845288

2272123159 Henning,Kirsten (727) 741-7333

2414 CHANCERY DR Shelia Meacham Jeff Becker

2018-04-30T09:12:28.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HENNING,KIRSTEN|

307 F35 4308593060

4305800000 MILLER,CLARA (727) 946-2224

4930 FRUITWOOD LOOP Shelia Meacham Jeff Becker

2018-04-30T09:14:15.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|MILLER,CLARA|

2018-05-01T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Read for billing. JB



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Meter reading 435640. WS

307 F35 5846739736

4362105524 FORD,HUNDERICK (727) 564-1000

4706 FOOTHILL DR Shelia Meacham William Stevens

2018-04-30T08:46:29.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|FORD,HUNDERICK|

307 F35 4713200198

9774841253 CARLSON,KRYSTAL (813) 732-7473

4828 TRAFFORD RD Shelia Meacham William Stevens

2018-04-30T08:21:33.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|MASTORIS,IRENE|

2018-05-01T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

3408819715 MELENDEZ,MAGDELINE (727) 400-2867

2618 SWEETWOOD DR Shelia Meacham Jeff Becker

2018-04-30T09:13:25.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-05-01T18:00:00.000-05:00 2018-05-01T14:00:00.000-05:00 Completed

Read for billing. JB

2611 LIMEWOOD DR Shelia Meacham Jeff Becker

2018-04-30T09:06:47.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-05-01T18:00:00.000-05:00 2018-05-01T14:00:00.000-05:00 Completed

Read for billing. JB

307 F35 2080712814

2018-05-01T18:00:00.000-05:00 2018-05-01T14:00:00.000-05:00 Completed

Read for billing. JB

307 F35 5148411744

9131458719 Louden,James (727) 218-7044



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7918880575 Wagner,Megan (813) 399-9636

4726 BONTON DR Shelia Meacham William Stevens

2018-04-30T09:07:51.000-05:00 M-NOREAD

5015 DARLINGTON RD Shelia Meacham William Stevens

2018-04-30T08:54:47.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|NEXT LEVEL CHURCH|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Meter reading 25340. WS

307 F35 6268558962

2018-04-30T08:46:29.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|FORD,HUNDERICK|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Meter reading 1069210. WS

307 F35 8137294164

0523944349 NEXT LEVEL CHURCH (727) 771-3183

Please provide read for billing. Thanks Shelia|APPLETON,DELORIS|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Meter reading 1235990. WS

307 F35 5846739736

1789293515 FORD,HUNDERCK (727) 564-1000

4706 FOOTHILL DR Shelia Meacham William Stevens

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Meter reading 1069210. WS

307 F35 1167281952

4457389066 Appleton,Deloris (480) 232-0178

4815 TRAFFORD RD Shelia Meacham William Stevens

2018-04-30T08:40:40.000-05:00 M-NOREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-04-30T08:09:24.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. Thanks Shelia

2018-05-01T18:00:00.000-05:00 2018-05-01T12:00:00.000-05:00 Completed

Read for billing. JB

307 F35 7662736150

7665800000 KEIGANS,JULIE A (727) 741-5841

4853 AEGEAN AVE Shelia Meacham Jeff Becker

2018-05-01T18:00:00.000-05:00 2018-05-01T15:00:00.000-05:00 Completed

Read for billing. JB

307 F35 1712036010

2301501458 DEAN,RICHARD (727) 505-0054

4751 AEGEAN AVE Shelia Meacham Jeff Becker

2018-04-30T08:51:15.000-05:00 M-REREAD

Was this meter changed out if so need info. Kim - Read for billing. JB

307 F35 3618813262

6654915115 STojkovic,Tijana (813) 409-7521

4741 AEGEAN AVE Shelia Meacham Jeff Becker

2018-04-30T08:49:30.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. Thanks Shelia

307 F35 4906972842

4811799328 Cala,Dilaver (347) 471-3934

2526-28 US HWY 19 Shelia Meacham Jeff Becker

2018-04-30T08:07:36.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. Thanks Shelia|DENO'S SUBS AND PIZZAS|

2018-05-01T18:00:00.000-05:00 2018-05-02T13:00:00.000-05:00 Completed

Please provide read for billing. Thanks Shelia|LTD FAMILY TRUST|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Meter reading 100970. WS



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read for billing. JB

307 F35 5081477812

4827096529 Leka,Elona (718) 688-5023

4608 ABDELLA LN Shelia Meacham Jeff Becker

307 F35 6921516985

7842439426 MACINTOSH,DARRYL (727) 902-4871

4933 ANN DR Shelia Meacham Jeff Becker

2018-04-30T09:09:14.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|MACINTOSH,DARRYL|

2018-05-01T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

0767076192 CALA,DILAVER (347) 471-3934

2539 CHEVAL DR Shelia Meacham Jeff Becker

2018-04-30T08:43:56.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia|CALA,FATOS|

2018-05-01T18:00:00.000-05:00 2018-05-02T13:40:00.000-05:00 Completed

Read for billing. JB

2328-2332 US HWY 19 Shelia Meacham Jeff Becker

2018-04-30T08:58:01.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|SOUTHEAST ENERGY CONSULTANTS, LLC|

2018-05-01T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Meter was misread. JB

307 F35 2741111211

Please reread meter. Read is out of line. Missing digits. Thanks Shelia

2018-05-01T18:00:00.000-05:00 2018-05-01T12:00:00.000-05:00 Completed

Read for billing. JB

307 F35 0337743888

1722215421 Southeast Energy Consultants, LLC (727) 278-5441



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3105800000 O'CONNOR,JAMES A (773) 685-9450

4916 FRUITWOOD LOOP Lucity User Jeff Becker

4912 FRUITWOOD LOOP Lucity User Jeff Becker

2018-04-30T07:55:46.000-05:00 M-EXCHNG

2018-04-30T08:51:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 3103280701

2018-04-30T07:55:47.000-05:00 M-EXCHNG

2018-04-30T08:53:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 1103809617

1105800000 VORHIES,GRANT (727) 943-5005

Take final read, lock meter and tag door for new customer. Thanks Whitney|DAVIDSON,VICTORIA|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

307 F35 3707604701

3705800000 COOK,DAVID (727) 934-6757

4946 FRUITWOOD LOOP Lucity User Jeff Becker

2018-05-01T18:00:00.000-05:00 2018-05-02T12:00:00.000-05:00 Completed

No access to yard to read meter. Tagged house. JB

307 F35 3580054889

0295195725 Valencia,Amber (727) 514-3845

4730 FOOTHILL DR Whitney Stewart Jeff Becker

2018-04-18T10:11:34.000-05:00 M-OFF

2018-04-30T09:17:27.000-05:00 M-WARN

Please provide read for billing. Thanks Shelia|LEKA,ELONA|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-30T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 0435222629

0434800000 KAMIN,GENE (727) 919-5358

2018-04-30T00:00:00.000-05:00 Completed

Contractor Replaced Meter. JB

307 F35 7204474282

0102045179 VASQUEZ,JR,WALTER (727) 902-5540

4926 FRUITWOOD LOOP Jeffrey Becker

2018-06-01T09:45:56.000-05:00 M-EXCHNG

Contractor replaced meter. JB

307 F35 0058079462

0053800000 VALDEZ,LAURA (727) 485-7186

4803 BLOSSOM DR Jeffrey Becker

2018-06-01T08:16:44.000-05:00 M-EXCHNG

307 F35 9549221294

8860807026 Jakomeit,Angelina (239) 691-2453

2300 CHANCERY DR Lucity User Jeff Becker

2018-04-30T07:55:40.000-05:00 M-EXCHNG

2018-04-30T08:49:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

2018-04-30T07:55:44.000-05:00 M-EXCHNG

2018-04-30T08:50:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Contractor replaced meter. JB



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter read. 1440. WS

307 F35 8721013588

7033614275 Cassady,Andrea (727) 992-6918

307 F35 7714290466

6455995834 Destefano,Eric (727) 637-8684

4803 AEGEAN AVE Vanessa Brown William Stevens

2018-04-26T14:51:01.000-05:00 M-OFF

Please take final read, lock, and tag for new to apply. VanessaB Teresa 727-614-1952|SIROIS,TERESA|

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

0111593744 MONTGOMERY,GARRETT (727) 608-0990

4652 AEGEAN AVE Linette Orengo William Stevens

2018-04-23T15:45:15.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Todd can be reached at 727-935-5147. (Linette-FL 4/23/18)|GRABER,TODD|

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Meter reading 236790. WS

4732 LONGWOOD AVE Linette Orengo William Stevens

2018-04-27T07:45:35.000-05:00 M-SIO Water Service Line Break

There is water gushing out at the meter. If necessary Harry can be reached at 727-645-1241. I emailed Josie/Isabel. (Linette-FL 4/27/18)|SCHUMAN,HARRY|

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Leak is on service line before meter valve, contractor in route to correct issue. WS

307 F35 3733837068

2018-06-01T09:35:09.000-05:00 M-EXCHNG

2018-04-30T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 3367680173

1285984256 BRADEN,EVA (727) 614-2463

2426 CHANCERY DR Jeffrey Becker



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2552 TEMPLEWOOD DR Batch System William Stevens

2018-04-26T19:00:53.000-05:00 M-WARN

|LAZRI,QERIM|

2018-04-26T19:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

MR ID: 532179481521, MR REMARK: LG

307 F35 2338627216

2018-04-26T19:00:53.000-05:00 M-EXCHNG

|RONK,CHRISTINE|

2018-04-26T19:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

MR ID: 026332129262, MR REMARK: MS. Replaced stuck meter. JB

307 F35 5238284529

7162348528 LAZRI,QERIM (727) 505-8238

Hung Tag for access. JB

2018-04-26T19:00:53.000-05:00 2018-04-26T20:00:00.000-05:00 Completed

MR ID: 821838561305, MR REMARK: LG

307 F35 0266524435

4620361834 Negron,Ashley (646) 617-6483

4823 AEGEAN AVE Batch System Jeff Becker

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Meter reading 722130. WS

307 F35 1937192388

3919256619 MCKENZIE,JOAN (954) 921-8430

2344 CHANCERY DR Batch System Jeff Becker

2018-04-26T19:00:53.000-05:00 M-WARN

4847 LONGWOOD AVE Courtney Cleveland William Stevens

2018-04-25T15:22:12.000-05:00 TMP-ON

Customer will be present after 9am for turn on . Johnathan 727-992-6686 **|SPECHT,JONATHAN|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|

2018-04-26T19:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

MR ID: 226873671115, MR REMARK: LG

307 F35 4116968377

2018-04-26T19:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

MR ID: 471541737685, MR REMARK: AP

307 F35 8185036184

1352171091 CHATZOPOULOS,DIMITRIOS (727) 495-3463

4743 FOOTHILL DR Batch System William Stevens

2018-04-26T19:00:53.000-05:00 M-WARN

MR ID: 116969354602, MR REMARK: LG

307 F35 4713303467

9774841253 CARLSON,KRYSTAL (813) 732-7473

4828 TRAFFORD RD Batch System William Stevens

2018-04-26T19:00:53.000-05:00 M-WARN

|MASTORIS,IRENE|

307 F35 1169991843

4457389066 Appleton,Deloris (480) 232-0178

4815 TRAFFORD RD Batch System William Stevens

2018-04-26T19:00:53.000-05:00 M-WARN

|APPLETON,DELORIS|

2018-04-26T19:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

6553642509 MATTISON,WIILIAM (727) 934-4419

2546 TEMPLEWOOD DR Batch System William Stevens

2018-04-26T19:00:53.000-05:00 M-WARN

|CANNON,DAVID T|

2018-04-26T19:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

MR ID: 233450056759, MR REMARK: LG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Contractor replaced meter. JB

307 F35 0565425900

9015209603 DARBY,STEVE (727) 725-7533

4800 LONGWOOD AVE Lucity User Jeff Becker

2018-04-26T14:20:20.000-05:00 M-EXCHNG

2018-04-26T15:17:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

0909702216 Cunningham,Katie (727) 420-0455

4812 LONGWOOD AVE Lucity User Jeff Becker

2018-04-26T14:25:17.000-05:00 M-EXCHNG

2018-04-26T15:19:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

4818 LONGWOOD AVE Lucity User Jeff Becker

2018-04-26T14:25:19.000-05:00 M-EXCHNG

2018-04-26T15:21:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 5660178194

2018-10-18T09:00:24.000-05:00 M-OFF

|

2018-04-26T18:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Meter reading 425640

307 F35 5766091719

1564407026 FIELDS,CHRIS (727) 831-7432

3993990748 RAKAS,SPAVROULA P (914) 804-3911

4846 BLOSSOM DR Batch System William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4833 BONTON DR Lucity User Jeff Becker

2018-04-26T14:05:23.000-05:00 M-EXCHNG

2018-04-26T15:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

2018-04-26T14:05:25.000-05:00 M-EXCHNG

2018-04-26T15:03:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Contractor replaced meter. JB need to check new meter. New badge number 18427217. Read 680. WS

307 F35 4619187696

0729340008 Dean,Rhonda (727) 236-0054

2018-04-26T15:11:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 0529674856

6978829636 OTERO,JAZMIN (813) 215-6362

4701 TRAFFORD RD Lucity User Jeff Becker

2018-04-26T15:16:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Contractor replaced meter. JB need to check new meter

307 F35 9867974659

9905456337 ARROYO,IRIS (727) 600-6638

4832 LONGWOOD AVE Lucity User Jeff Becker

2018-04-26T14:15:20.000-05:00 M-EXCHNG

307 F35 7966291414

5739639216 Raynor,Steven (516) 983-3040

4838 LONGWOOD AVE Lucity User Jeff Becker

2018-04-26T14:20:17.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-26T14:53:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Contractor replaced meter.JB

2018-04-26T14:55:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 8777051008

8774800000 HARTLEY,RUTH (727) 937-7380

4801 BONTON DR Lucity User Jeff Becker

2018-04-26T13:55:32.000-05:00 M-EXCHNG

Contractor replaced meter. JB

307 F35 5878850679

5874800000 WOLFE,CAREY R (727) 943-7823

4733 BONTON DR Lucity User Jeff Becker

2018-04-26T14:00:44.000-05:00 M-EXCHNG

307 F35 8474297896

7687167353 QUARRIE,JENNIFER (727) 645-7134

4825 BONTON DR Lucity User Jeff Becker

2018-04-26T14:00:46.000-05:00 M-EXCHNG

2018-04-26T14:57:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

7973472984 DUGGER,RACHEL (727) 678-3108

4839 BONTON DR Lucity User Jeff Becker

2018-04-26T14:00:49.000-05:00 M-EXCHNG

2018-04-26T14:58:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 4376019997



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

307 F35 1936820090

3919256619 MCKENZIE,JOAN (954) 921-8430

2344 CHANCERY DR Lucity User Jeff Becker

2018-04-26T13:50:37.000-05:00 M-EXCHNG

2018-04-26T14:48:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

8734800000 DEVLIN,WILLIAM (954) 921-8430

2400 CHANCERY DR Lucity User Jeff Becker

2018-04-26T13:55:25.000-05:00 M-EXCHNG

2018-04-26T14:49:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Contractor replaced meter. JB need to check new meter

2350 CHANCERY DR Lucity User Jeff Becker

2018-04-26T13:55:28.000-05:00 M-EXCHNG

2018-04-26T14:50:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 8730478728

2018-04-26T13:55:30.000-05:00 M-EXCHNG

2018-04-26T14:52:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 5835525507

5834800000 BROOKS,JANICE M (727) 515-3732

307 F35 2463262112

2031502373 Sanders,Evan (727) 612-0418

4719 BONTON DR Lucity User Jeff Becker



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2324 CHANCERY DR Lucity User Jeff Becker

2018-04-26T13:45:29.000-05:00 M-EXCHNG

2018-04-26T14:42:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

2018-04-26T13:45:30.000-05:00 M-EXCHNG

2018-04-26T14:44:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 2241626303

5659887763 SHEPPARD,MARLON (727) 916-1058

2018-04-26T14:46:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 4412037641

3332910519 FIRST DOWN REALTY (727) 243-5483

2332 CHANCERY DR Lucity User Jeff Becker

2018-04-26T14:46:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 9238150651

3178891127 LAHR,BRUCE (727) 776-9076

2438 CHANCERY DR Lucity User Jeff Becker

2018-04-26T13:50:34.000-05:00 M-EXCHNG

Contractor replaced meter. JB

307 F35 6331669865

2407278042 MORA,VLADIMIR (305) 924-7689

2432 CHANCERY DR Lucity User Jeff Becker

2018-04-26T13:50:32.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: take final read & leave on for new. DG|NANNINI,MATTHEW|

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

307 F35 5746969026

2070095797 Nannini,Matthew (727) 280-3309

2517 LIMEWOOD DR Dominique Greenfield William Stevens

2018-04-24T12:30:06.000-05:00 M-READ

Issue resolved, customer stated that they had I turned on the house valve, found house valve to be off. WS

307 F35 8667521270

8022307520 Sackheim,Kevin (727) 218-8114

4705 DARLINGTON RD Vincent Hicks William Stevens

2018-04-24T09:31:14.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|SACKHEIM,KEVIN|

307 F35 1850025942

6559444536 Martin,Twila (727) 744-3653

4653 ABDELLA LN Brittany Warembourg William Stevens

2018-04-25T14:07:35.000-05:00 M-SIO No Water

Twlia 727-744-3653. She turned on the shut off valve to the home and still no water please investigate. Thanks Brittany nv|MARTIN,TWILA|

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

6559444536 Martin,Twila (727) 744-3653

4653 ABDELLA LN Pennye Merthie William Stevens

2018-04-24T07:14:31.000-05:00 M-ON

Waiver in office, saved to e-file. Take start read and turn on for new. Thanks Pennye|MARTIN,TWILA|

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Meter reading 44566. WS

Contractor replaced meter. JB

307 F35 1853923817



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

307 F35 9139557767

4305648022 McCoy,Brian (717) 304-8838

2446 CHANCERY DR Lucity User Jeff Becker

2018-04-23T05:50:51.000-05:00 M-EXCHNG

8455287422 Wright,Marie (727) 244-7716

2516 TEMPLEWOOD DR Dominique Greenfield Jeff Becker

2018-04-20T14:39:39.000-05:00 M-READ

take final read & leave on for new. DG|WRIGHT,MARIE|

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

4847 LONGWOOD AVE Isabel Ceballos William Stevens

2018-04-23T10:11:35.000-05:00 TMP-OFF

Customer is doing repairs and needs water temp off. Jon Specht 727-992-6686 /ic|SPECHT,JONATHAN|

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Meter is off per customer request. WS

307 F35 6731626640

2018-04-23T09:19:28.000-05:00 M-ON

Please turn on get start read, customer present. Glenda|HUNNEWELL,MARY|

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Meter reading 261220. WS

307 F35 8722631536

7033614275 Cassady,Andrea (727) 992-6918

2018-04-25T18:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Meter reading 334280. WS

307 F35 5428983077

2957490684 SCALISE,RICHARD (727) 422-6556

2420 JULIE LN Glenda Thompson William Stevens



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4942 DARLINGTON RD Lucity User Jeff Becker

2018-04-23T05:45:33.000-05:00 M-EXCHNG

2018-04-23T05:50:45.000-05:00 M-EXCHNG

2018-04-23T06:44:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 9189675093

9921748434 Seijas,Fransisco (727) 421-6198

2018-04-23T06:45:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 5971007045

5974800000 SMUZ,KAREN (727) 946-6253

4914 DARLINGTON RD Lucity User Jeff Becker

2018-04-23T06:47:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 7977121700

7974800000 WILLIAMS,MARLENE A (727) 534-8166

4922 DARLINGTON RD Lucity User Jeff Becker

2018-04-23T05:50:47.000-05:00 M-EXCHNG

Contractor replaced meter. JB

307 F35 2130802194

0304655279 Aguilar,Gustavo (727) 303-5139

4904 DARLINGTON RD Lucity User Jeff Becker

2018-04-23T05:50:49.000-05:00 M-EXCHNG

2018-04-23T06:48:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-04-23T06:38:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 8580854270

0401233862 AMEROSA,LOUIS (727) 934-0265

4920 LEMONWOOD LOOP Lucity User Jeff Becker

2018-04-23T05:40:18.000-05:00 M-EXCHNG

Contractor replaced meter. JB

307 F35 3884240483

3095108934 MAROTTA,RACHEL (727) 916-0129

4938 LEMONWOOD LOOP Lucity User Jeff Becker

2018-04-23T05:40:22.000-05:00 M-EXCHNG

307 F35 6785027128

6029637916 PERRI,ROBIN (609) 703-2021

4934 LEMONWOOD LOOP Lucity User Jeff Becker

2018-04-23T05:40:24.000-05:00 M-EXCHNG

2018-04-23T06:39:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

9384800000 ROUGE,ALICE (727) 937-4045

4912 LEMONWOOD LOOP Lucity User Jeff Becker

2018-04-23T05:45:29.000-05:00 M-EXCHNG

2018-04-23T06:40:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

2018-04-23T06:42:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 9384623110



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

307 F35 2403139552

1108551985 Dawson,James (941) 356-3087

4551 TARAY LN Shonte Campbell Jeff Becker

6559444536 Martin,Twila (727) 744-3653

4653 ABDELLA LN Linette Orengo William Stevens

2018-04-16T07:13:08.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary William can be reached at 727-999-0290. I emailed Josie/Isabel with this change. (Linette-FL 

4/16/18)|FORD,WILLIAM|

2018-04-19T18:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Customer still here using water today. He is going to call the landlord to have him put the water in his name. Will wait to turn off till this afternoon to see if he calls in. JB Meter 

reading at meter 44560. Reading at remote 44566. Meter off and locked, door tag. WS

4814 FOOTHILL DR Jennifer Akers Jeff Becker

2018-04-18T08:14:43.000-05:00 M-READ

Please take a reading and start for new. Debra can be reached at 914-648-1956.. Thanks Jen|VELDERS,DEBRA

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 1855745455

2018-04-23T05:40:13.000-05:00 M-EXCHNG

2018-04-23T06:35:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 2296452748

7794614778 MOODY,GEORGENE (727) 359-7831

2018-04-23T06:36:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 3589642645

1339304942 VELEZ,DARLENE (727) 946-1556

4916 LEMONWOOD LOOP Lucity User Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2527 TEMPLEWOOD DR Roslyn Lide-Miller William Stevens

2018-04-17T08:44:22.000-05:00 M-SIO High or Low Pressure in the Water

Keivn Haggerty 727-771-3591 (if needed) @5015 DARLINGTON RD called in adv there is no water pressure. Customer advised that he will be there all day today. sent email to 

dispatch/Josie, Isabel. Thanks Pennye|NEXT LEVEL CHURCH|

2018-04-17T20:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Pressure is OK at the meter. Talked to the customer and pressure issue seems to be only on the back half of the property. He is going to investigate. JB

307 F35 9421510585

4786666293 Nasofi,Anita (727) 484-2113

Please take final read and leave on for new - Shonte|CORRALES,NORMA

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 8138698204

0523944349 NEXT LEVEL CHURCH (727) 771-3183

5015 DARLINGTON RD Pennye Merthie Jeff Becker

2018-04-19T12:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Tagged house to call the office. JB

307 F35 2440237094

0944676065 Made,Maria (813) 479-5295

4742 DARLINGTON RD Shonte Campbell Jeff Becker

2018-04-16T08:43:38.000-05:00 M-READ

Collected tag and turned on for new customer. JB

307 F35 3618977256

6654915115 STojkovic,Tijana (813) 409-7521

4741 AEGEAN AVE Vincent Hicks Jeff Becker

2018-04-18T11:33:03.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|BARUTI,ALBIN

2018-04-18T12:01:18.000-05:00 M-ON

Please turn on for new, tag on door- Shonte|DAWSON,JAMES

2018-04-19T18:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-12T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Meter reading 983120. WS

307 F35 2447058111

3902672842 KYRIAZIS,ANGELA (727) 831-4666

Reconnected. JB

307 F35 0199946716

6817251369 RIVERA,ANGELICA (704) 310-1773

4808 FOOTHILL DR Pennye Merthie William Stevens

2018-04-12T13:25:41.000-05:00 M-RECON

Pick up tag and reconnect service Sent email to dispatch/Josie, Isabel. Thanks Pennye|JOHNSON,RAYSHAN|

307 F35 5664436889

0909702216 Cunningham,Katie (727) 420-0455

4812 LONGWOOD AVE Dominique Greenfield Jeff Becker

2018-04-13T13:17:06.000-05:00 M-RECON

reconnect service. customer will be home. DG|WALLACE,BRENDISHIA

2018-04-13T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

2929746411 HEGGS,ANGELA (727) 643-9507

4901 AEGEAN AVE Shonte Campbell Jeff Becker

2018-04-13T09:42:28.000-05:00 M-ON

Please turn on for new, customer present - Shonte|MORTTI,RYAN|

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Turned on for new customer. JB

2018-04-16T08:11:08.000-05:00 M-SIO No Water

Mrs Lazri called to report no water in her kitchen and bathroom. She can be reached at 727-945-3131. Emailed dispatch...Thanks, Roslyn|LAZRI,REXHEP|

2018-04-16T20:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Spoke with customer, was Informed by customer that water pressure in these two areas was low but not absent, customer has good water pressure in the spare bathroom and 

outside faucet. Issue seems to be with internal plumbing, informed customer of same. Advised customer to call plumber. WS

307 F35 3769585180



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

307 F35 7361395278

2954004096 Wise,Laura (727) 844-8357

0909702216 Cunningham,Katie (727) 420-0455

4812 LONGWOOD AVE Batch System Jeff Becker

2018-04-10T19:06:37.000-05:00 M-CUT

|WALLACE,BRENDISHIA

2018-04-11T19:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Locked off and tagged. JB

4730 TRAFFORD RD Vanessa Brown William Stevens

2018-04-11T11:56:23.000-05:00 M-RECON

Customer present please reconnect services. Thank you. VanessaB|RODRIGUEZ,AMBER|

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Meter reading 212250. WS

307 F35 5663581791

2018-04-11T14:03:42.000-05:00 VACANCY

There is usage on the meter. No one has set up service. Please turn the meter off and lock it. Tag the door asking customer to call office to set up service. Please document the 

current read. Thank you.|LAROCQUE,BEVERLY

2018-04-12T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

4/12 Spoke with resident, gave them a tag and informed them that if they did not set an Account before 3 PM today water would be disconnected. WS

307 F35 0964183817

3546403941 Smith,Gloria (727) 916-4579

Customer does not have water . Please investigate . Angela 727-831-4666|KYRIAZIS,ANGELA

2018-04-12T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Upon investigation found customers valve at the house was turned off, meter valve was on, Check outside faucet after turning on customer valve, Service is fine. Spoke with 

customer and informed her of the issue and resolution. WS

307 F35 7070155396

8177118438 Bergemann,Aaron (239) 595-7518

2611 SWEETWOOD DR Lisa Silva Jeff Becker

2312 CHANCERY DR Courtney Cleveland William Stevens

2018-04-12T08:12:01.000-05:00 M-SIO No Water



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-04-10T19:06:37.000-05:00 M-CUT

|RODRIGUEZ,AMBER|

2018-04-11T19:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Locked off and tagged. JB

307 F35 3205371114

|PERRY,JOHN

2018-04-11T19:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Meter is already locked off. JB

307 F35 0965121645

3546403941 Smith,Gloria (727) 916-4579

4730 TRAFFORD RD Batch System Jeff Becker

2018-04-11T19:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Locked off and tagged. JB

307 F35 8835044304

4058651773 Bufo,Kathy (518) 334-6751

2317 GRANDIN ST Batch System Jeff Becker

2018-04-10T19:06:37.000-05:00 M-CUT

Locked off and tagged. JB

307 F35 5422420255

2957490684 SCALISE,RICHARD (727) 422-6556

2420 JULIE LN Batch System Jeff Becker

2018-04-10T19:06:37.000-05:00 M-CUT

|HOLLEY,THOMAS

4803 TRAFFORD RD Batch System Jeff Becker

2018-04-10T19:06:37.000-05:00 M-CUT

|CICERONE,EDWARD

2018-04-11T19:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-04-10T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

4/10- Looks like shut off valve may be leaking. I talk to the customer and told her we will come by tomorrow when it's not raining and can't see what is happening. Not leaking 

hardly at all so will be OK till tomorrow. JB, 4/12- Legal was on service line behind curb stop valve. Call you UIG to come in and do repairs. JB

307 F35 4110084602

Read and leave on for new customer. JB

307 F35 9424924279

4786666293 Nasofi,Anita (727) 484-2113

2527 TEMPLEWOOD DR Jennifer Akers Jeff Becker

2018-04-10T08:55:05.000-05:00 M-SIO Water Service Line Break

Mrs. Lazri is stating there is a leak at her meter base and there is a lot of water. Can we please come check this out and the box is in the back yard she says. She can be 

reached at 727-935-4359. I emailed to disp . Thanks Jen|LAZRI,REXHEP|

307 F35 1169364850

4457389066 Appleton,Deloris (480) 232-0178

4815 TRAFFORD RD Amber Melendez Jeff Becker

2018-04-10T12:32:37.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber|APPLETON,DELORIS|

2018-04-11T18:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

6817251369 RIVERA,ANGELICA (704) 310-1773

4808 FOOTHILL DR Batch System William Stevens

2018-04-10T19:06:37.000-05:00 M-CUT

|JOHNSON,RAYSHAN|

2018-04-11T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Meter reading 983120. Meter off and locked. Tag door. WS

2517 CHANCERY DR Batch System Jeff Becker

2018-04-10T19:06:37.000-05:00 M-CUT

|SITLER,STEPHEN|

2018-04-11T19:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Locked off and tagged. JB

307 F35 0193797671

0217358023 Skyllas,Eudokia (727) 667-3303



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6734128198 GUARDASCIONE,GENNARO (813) 966-1157

4828 FOOTHILL DR Vanessa Brown Jeff Becker

2018-04-09T12:02:10.000-05:00 HIBILL

Customer had unusually high water usage last read for bill. Please re read meter and check for leaks. Leave detailed notation as the customer will be calling in for follow up with 

customer service. Thank you. VanessaB|BENVENUTO,CAROL

2018-04-10T12:02:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Meter was mis read tagged house to call for a corrected bill. JB

2610 SWEETWOOD DR Linette Orengo Jeff Becker

2018-04-09T10:24:20.000-05:00 M-ON

Please take start read and turn on for new. Tag is signed on the door. If necessary Gregory can be reached at 727-301-3342|KIND,GREGORY

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Collected tag and turned on for new customer. JB

307 F35 5428928441

2018-04-09T12:48:19.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply...Roslyn|ADVANCED DEVELOPMENT|

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

307 F35 9186128585

7491035086 Kind,Gregory (727) 301-3342

Please turn off temporarily. Amber|RAKAS,SPAVROULA P|

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Turned off for seasonal customer. Meter was missed read correct read today is 425640. JB

307 F35 2405603675

1108551985 Dawson,James (941) 356-3087

4551 TARAY LN Roslyn Lide-Miller Jeff Becker

3993990748 RAKAS,SPAVROULA P (914) 804-3911

4846 BLOSSOM DR Amber Melendez Jeff Becker

2018-04-09T12:23:45.000-05:00 TMP-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-05T08:23:28.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|SACKHEIM,KEVIN|

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Tagged for customer to call the office. JB

Contractor replaced meter. JB

2018-04-09T00:00:00.000-05:00 Completed

307 F35 8663423391

8022307520 Sackheim,Kevin (727) 218-8114

4705 DARLINGTON RD Vincent Hicks Jeff Becker

2018-04-09T07:52:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Meter was miss read. Talk to customer and they will call in the office this afternoon for a corrected bill. JB

307 F35 5913786772

8526557493 SUNRAY AUTO SELLS (727) 940-3436

2610 US HWY 19 Jeffrey Becker

2018-04-13T14:12:08.000-05:00 M-EXCHNG

Read and leave on for new customer. JB

307 F35 1878636602

1873800000 LUU,YEN (727) 946-4949

4809 FOOTHILL DR Vanessa Brown Jeff Becker

2018-04-06T07:52:29.000-05:00 HIBILL

The(husband) states that he feels the reading is incorrect and that he showed a reading on 04/05/18 of 76890 I let him know that that seems to be in line and he may have a 

leak as he says he was out of town for 2 weeks of the billing cycle in question. Please re read and check for leaks. Thank you. VanessaB|LUU,YEN|

307 F35 2290163431

7794614778 MOODY,GEORGENE (727) 359-7831

4814 FOOTHILL DR Neal Franklin Jeff Becker

2018-04-09T07:27:16.000-05:00 M-READ

Please take beginning read and leave on for new.|SCHOLL,MICHELLE

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-05T18:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Read and turned on for new customer. JB

307 F35 2651288831

9728961633 Lugo,Jose (617) 637-0855

2532 LIMEWOOD DR Carl Crutchfield Jeff Becker

2018-04-04T07:20:24.000-05:00 M-ON

Turn on service and leave on for new cust, tag on door/Carl|BESHAI,HANAN

307 F35 7269804738

7876359999 MCNEIL,ROGER (727) 424-5607

4827 AEGEAN AVE Jeffrey Becker

2018-04-16T08:08:45.000-05:00 M-EXCHNG

Contractor replaced meter. JB

2018-04-06T00:00:00.000-05:00 Completed

2563850404 Jackson,Krystle (219) 315-4039

4847 FOOTHILL DR Josephine Krell Jeff Becker

2018-04-05T12:44:45.000-05:00 M-ON

Take start read and turn on waiting on waiver-Josie|SHAKER,MICHAEL

2018-04-06T18:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Collected tagging turn on for new customer. JB

4901 AEGEAN AVE Vanessa Brown Jeff Becker

2018-04-05T11:43:03.000-05:00 M-OFF

Please turn off, lock, and tag for new to apply. Thank you VanessaB|BUZZ BUYS INC|

2018-04-06T18:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

307 F35 2022126219

307 F35 3768227385

2929746411 HEGGS,ANGELA (727) 643-9507



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1727710000 GIORDANO ENTERPRISE LLC (727) 942-3551

2628 US HWY 19 Jeffrey Becker

2018-04-16T08:38:13.000-05:00 M-EXCHNG

Contractor replaced meter. JB

2018-04-04T00:00:00.000-05:00 Completed

4531 AEGEAN AVE Jeffrey Becker Jeff Becker

2018-04-16T06:57:15.000-05:00 M-EXCHNG

Contractor replaced meter. JB|CHRISTOFF,JORDAN|

2018-04-04T00:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

307 F35 1724370695

2018-04-03T08:24:55.000-05:00 M-ON

Please take beginning read and turn on for new. Waiver on file. Thank you VanessaB|AGUILAR,GUSTAVO|

2018-04-04T18:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned on for new customer. JB

307 F35 5836168685

4245926602 CHRISTOFF,JORDAN (863) 221-0071

Please reread for the final. Thanks!|BATISTA,CARLOS

2018-04-05T18:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

See read history please. Kim. Re-read meter for final billing. Believe that last read was on fruitwood loop instead of lemonwood loop. JB

307 F35 2135541195

0304655279 Aguilar,Gustavo (727) 303-5139

4904 DARLINGTON RD Neal Franklin Jeff Becker

307 F35 6597052304

7637252714 Williams,Gabriel (813) 847-4452

4913 LEMONWOOD LOOP Adrienne Krugler Jeff Becker

2018-04-04T07:55:33.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-04-16T09:22:25.000-05:00 M-EXCHNG

Contractor replaced meter. JB

2018-04-03T00:00:00.000-05:00 Completed

2018-04-03T11:23:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Replaced hard to read meter. JB

307 F35 1731325231

5216540715 Escalante,Luz (727) 678-0285

4537 AEGEAN AVE Jeffrey Becker

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 5002460714

8594482188 SNYDER,SKY (727) 301-5718

4908 FRUITWOOD LOOP Lucity User Jeff Becker

2018-04-03T10:30:40.000-05:00 M-EXCHNG

Meter was already locked off. Tagged house to call the office. JB

307 F35 6590142751

7637252714 Williams,Gabriel (813) 847-4452

4913 LEMONWOOD LOOP Ingrid Jenkins Jeff Becker

2018-04-02T12:02:38.000-05:00 M-READ

read meter and record all information in ccb.|BATISTA,CARLOS|

307 F35 2657777804

9728961633 Lugo,Jose (617) 637-0855

2532 LIMEWOOD DR Vanessa Brown Jeff Becker

2018-04-02T15:21:08.000-05:00 M-OFF

Please take final read, lock, and tag for new to apply. Thank you. VanessaB|HILLIARD,ALEX|

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

I talk to the customer on Friday and told her that it was me that she talk to and then I had been there to do a re-read on the meter for billing. Customer was OK with us just was 

not awake yet when I was there enough to remember that it was the water company that was there and not an imposter. JB

307 F35 7904230998

8990228144 CHELLIS,STEPHEN (603) 247-2811

4711 BLOSSOM DR Shelia Meacham Jeff Becker

2018-03-30T08:50:37.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|CHELLIS,STEPHEN

307 F35 5149005429

9131458719 Louden,James (727) 218-7044

2611 LIMEWOOD DR Courtney Cleveland Jeff Becker

2018-03-30T14:40:49.000-05:00 M-SIO General Investigation

Ms. Neyman stated someone came to the property and said we needed to check the meter because it was not running about 3 weeks ago . She said someone came by today 

3/30 and he did not speak with her . She would like to know if someone with our company did come out to her home to look at the water meter he went to the back yard both 

2018-04-02T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

8475954648 Pete's Towing and Recovery LLC (727) 461-1066

2600 US HWY 19 Jeffrey Becker

2018-04-16T09:14:08.000-05:00 M-EXCHNG

Contractor replaced meter. JB

2018-04-03T00:00:00.000-05:00 Completed

4545 AEGEAN AVE Jeffrey Becker

2018-04-16T06:51:28.000-05:00 M-EXCHNG

Contractor replaced meter. JB

2018-04-03T00:00:00.000-05:00 Completed

307 F35 3024458475

307 F35 3537568250

3537800000 BELL,JAMIE (727) 942-9583



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4456204837 Johnson,Donald (361) 704-2247

4724 BLOSSOM DR Shelia Meacham Jeff Becker

2018-03-30T08:47:26.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|FURTH,ROSS

4901 ANN DR Shelia Meacham Jeff Becker

2018-03-30T08:48:53.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|COLLIER,STEVE E

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Read meter for billing. JB

307 F35 5561486624

2018-03-30T08:04:00.000-05:00 M-NOREAD

Need read for billing. Upload new meter info into CC&B and provide read. Thanks Shelia|TIPTON,DANIELLE|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Read meter for billing. JB

307 F35 6150979346

6647503971 LONG,LENORD (727) 433-5047

Please up load new meter info into CC&B and provide read for billing. Thanks Shelia|KANE,DAWN|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Meter was not replaced. Read for billing. JB

307 F35 0391100808

0393800000 TIPTON,DANIELLE (727) 389-3771

4815 LONGWOOD AVE Shelia Meacham Jeff Becker

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Read meter for billing. JB

307 F35 3115121909

6963508407 KANE,DAWN (727) 301-0331

4751 FOOTHILL DR Shelia Meacham Jeff Becker

2018-03-30T08:11:39.000-05:00 M-NOREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-03-30T08:44:25.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HAINES,RUSSELL

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

307 F35 5367498802

3164407766 Mauer,Karen (815) 325-9960

4704 ABDELLA LN Shelia Meacham Ronald Chard

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

307 F35 8265213568

3206971984 HAINES,RUSSELL (727) 243-1688

4652 ABDELLA LN Shelia Meacham Ronald Chard

2018-03-30T08:52:08.000-05:00 M-NOREAD

Read meter for billing. JB

307 F35 3464390321

3466800000 KALODOUKAS,KOSTAS (727) 515-6533

4710 ABDELLA LN Shelia Meacham Ronald Chard

2018-03-30T08:39:38.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|KALODOUKAS,KOSTAS|

307 F35 4451941167

8275827346 SEMEL,ROSEMARIE (727) 934-8488

4730 BLOSSOM DR Shelia Meacham Jeff Becker

2018-03-30T08:41:37.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|SEMEL,ROSEMARIE

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Read meter for billing. JB



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter and leave on for new customer. JB

307 F35 9179448184

0276800000 COLON,SAMUEL (727) 307-8745

4619 DARLINGTON RD Lucity User Jeff Becker

2018-04-02T10:30:41.000-05:00 M-REREAD

307 F35 2462007144

2031502373 Sanders,Evan (727) 612-0418

4719 BONTON DR Eureka Butler Jeff Becker

2018-03-28T07:47:05.000-05:00 M-READ

|JOHNSON,EVENLYNJOHNSON,EVELYN

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

0304655279 Aguilar,Gustavo (727) 303-5139

4904 DARLINGTON RD Amber Melendez Jeff Becker

2018-03-29T15:56:36.000-05:00 M-OFF

Please take final read, lock and leave tag for new. ?Thanks, Amber|OFFER PAD LLC

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

2520 CHANCERY DR Shonte Campbell Jeff Becker

2018-03-28T15:20:43.000-05:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte|GENEST,PAUL

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

307 F35 2138605012

Please provide read for billing. Thanks Shelia|JAQUA,JUDSON|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

307 F35 1111206729

1116800000 GENEST,PAUL (727) 937-4458



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4337800000 CHARNISKY,ANKA (727) 945-0257

4603 AEGEAN AVE Jeffrey Becker

4635 AEGEAN AVE Jeffrey Becker

2018-04-16T10:14:27.000-05:00 M-EXCHNG

Contractor replaced meter. JB

2018-04-02T00:00:00.000-05:00 Completed

307 F35 4330650467

2018-04-02T08:32:06.000-05:00 M-REREAD

2018-04-02T09:18:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Read meter for billing. JB

307 F35 8827634985

8827800000 Ranz,Lucille (727) 938-2188

2018-04-02T10:28:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Replaced dead meter and installed remote read. JB

307 F35 1064383064

8384675171 DIRIALDI,MAURO (813) 447-7059

4738 BONTON DR Lucity User Jeff Becker

2018-04-02T11:16:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Read meter for billing. JB

307 F35 5083982267

4827096529 Leka,Elona (718) 688-5023

4608 ABDELLA LN Lucity User Jeff Becker

2018-04-02T09:41:02.000-05:00 M-EXCHNG



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Contractor replaced meter. JB

2018-04-02T00:00:00.000-05:00 Completed

307 F35 2437924908

0024893759 LESCHANDER,RITA A (727) 916-0614

4551 AEGEAN AVE Jeffrey Becker

2018-04-02T00:00:00.000-05:00 Completed

307 F35 0136340871

9240286126 ABBEY,ANNALEIS (727) 953-0445

4711 AEGEAN AVE Jeffrey Becker

2018-04-16T07:28:41.000-05:00 M-EXCHNG

307 F35 8330913321

5153056423 TESSIER,STEPHEN (813) 505-4977

4647 AEGEAN AVE Jeffrey Becker

2018-04-16T09:08:01.000-05:00 M-EXCHNG

Contractor replaced meter. JB

307 F35 8231609486

4903069544 ORTIZ CARDONA, ERIK (813) 479-3047

4653 AEGEAN AVE Jeffrey Becker

2018-04-16T10:06:23.000-05:00 M-EXCHNG

Contractor replaced meter. JB

2018-04-02T00:00:00.000-05:00 Completed

2018-04-16T08:30:52.000-05:00 M-EXCHNG

Contractor replaced meter. JB

2018-04-02T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

307 F35 7131991623

5947723198 SCHROEDER,WILLIAM (727) 207-5092

307 F35 7920693014

3228746243 HOUGH,LAUREN (727) 437-6020

4627 AEGEAN AVE Jeffrey Becker

2018-04-16T10:34:08.000-05:00 M-EXCHNG

Contractor replaced meter. JB

2018-04-02T00:00:00.000-05:00 Completed

8771336741 Alexander,Jaida (727) 741-7087

4627 AEGEAN AVE Jeffrey Becker

2018-04-16T10:34:08.000-05:00 M-EXCHNG

Contractor replaced meter. JB

2018-04-02T00:00:00.000-05:00 Completed

4621 AEGEAN AVE Jeffrey Becker

2018-04-16T07:33:22.000-05:00 M-EXCHNG

Contractor replaced meter. JB

2018-04-02T00:00:00.000-05:00 Completed

307 F35 7920693014

2018-04-16T08:20:39.000-05:00 M-EXCHNG

Contractor replaced meter. JB

2018-04-02T00:00:00.000-05:00 Completed

307 F35 1134598379

4474465662 Honeycombe,Dawn (727) 768-7762



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9538404191 Coto,Dennis (706) 831-9911

4841 AEGEAN AVE Jennifer Akers Jeff Becker

2018-03-30T07:26:08.000-05:00 M-SIO Discolored Water

Tiffany says we were working on water in her area yesterday and turned it off and now it is coming out milky looking. She can be reached at 727-480-8371. emailed to disp 

Thanks Jen|AMATO,TIFFANY

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

I called the customer and left message that it's just air mixed in with the water and as more people get on the new main it will clear out. I also talked to Ryan and he is going to 

blow off the lines in that area to see if he can clear out most of the aerated water that's in there. JB

307 F35 2943881687

2018-04-16T14:32:01.000-05:00 M-EXCHNG

Contractor replaced meter. JB

2018-04-02T00:00:00.000-05:00 Completed

307 F35 7468200564

3999686307 AMATO,TIFFANY (727) 480-8371

Contractor replaced meter. JB

2018-04-02T00:00:00.000-05:00 Completed

307 F35 6436785999

6436800000 HAUSER JR,FREDERICK L (727) 935-5761

4641 AEGEAN AVE Jeffrey Becker

2018-04-02T00:00:00.000-05:00 Completed

307 F35 8238160730

3252399773 BOETTCHER,BARBARA (727) 688-4546

4609 AEGEAN AVE Jeffrey Becker

2018-04-16T07:23:07.000-05:00 M-EXCHNG

4705 AEGEAN AVE Jeffrey Becker

2018-04-16T09:51:11.000-05:00 M-EXCHNG

Contractor replaced meter. JB



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Contractor replaced meter. JB

2018-03-30T00:00:00.000-05:00 Completed

307 F35 0574240441

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Read meter for billing. JB

307 F35 8979602976

8150977283 GAFFNEY,KIMBERLY (727) 207-0640

4602 ABDELLA LN Jeffrey Becker

2018-04-16T07:45:52.000-05:00 M-EXCHNG

Read meter, Meter was replaced on 3/19. New meter information not showing on OMS. JB

307 F35 4545067850

5866930541 HABERZETTL,LYNN (727) 798-4023

2551 CHEVAL DR Shelia Meacham Jeff Becker

2018-03-29T08:00:17.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HABERZETTL,LYNN|

307 F35 8525676772

2274368130 CONTRERAS,ANTHONY (727) 230-0722

4626 ABDELLA LN Shelia Meacham Jeff Becker

2018-03-29T08:03:57.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|CONTRERAS,ANTHONY|

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

4719 BLOSSOM DR Zakia Bouldin Jeff Becker

2018-03-29T14:44:42.000-05:00 M-SIO General Investigation

Customer is requesting to have digital meter installed on gate in order for meter to be read. Property is gated and customer has dogs. Meter reader adv customer to contact 

office. Dennis can be reached at 706.831.9911. Thanks|COTO,DENNIS

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Water meters in this area are going to be moved to the front yards on the new construction project so no remote meter is needed here. JB talk to customer and she is OK with 

this.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 226132440678, MR REMARK: LG. Tag house no access to the water meter. Will attempt to install a remote reader here. JB

307 F35 7504255051

307 F35 8188116626

1352171091 CHATZOPOULOS,DIMITRIOS (727) 495-3463

4743 FOOTHILL DR Batch System Jeff Becker

2018-03-29T19:03:40.000-05:00 M-WARN

|

2018-03-29T19:03:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

5981057442 Smith,Latonya (502) 592-7058

4731 AEGEAN AVE Jeffrey Becker

2018-04-16T07:57:53.000-05:00 M-EXCHNG

Contractor replaced meter. JB

2018-03-30T00:00:00.000-05:00 Completed

4609 DARLINGTON RD Jeffrey Becker

2018-04-16T09:31:34.000-05:00 M-EXCHNG

Contractor replaced meter. JB

2018-03-30T00:00:00.000-05:00 Completed

307 F35 6518881568

2018-04-16T09:44:33.000-05:00 M-EXCHNG

Contractor replaced meter. JB

2018-03-30T00:00:00.000-05:00 Completed

307 F35 1472991152

3870095454 Gomez D La Torre,Jenny (727) 815-6430

0576800000 RAMIREZ,VICTOR (727) 484-2860

4603 DARLINGTON RD Jeffrey Becker



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4741 AEGEAN AVE Jeffrey Becker William Stevens

2018-05-01T14:20:01.000-05:00 M-EXCHNG

|BARUTI,ALBIN

2018-03-29T00:00:00.000-05:00 2018-05-02T11:01:00.000-05:00 Completed

Contractor replaced meter. JB

2018-03-26T15:04:32.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|ZANNIS,XENIJOHNSON,EVELYN

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 3619888875

6654915115 STojkovic,Tijana (813) 409-7521

Please turn on for new. Waiver is on fie. VanessaB|MATHEWS,TIMOTHY

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Turned on for new customer. JB

307 F35 2464485201

2031502373 Sanders,Evan (727) 612-0418

4719 BONTON DR Vanessa Brown Jeff Becker

2018-03-29T19:03:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

MR ID: 750995890958, MR REMARK: AP

307 F35 3278439643

5649665521 BOUSBAR,RACHID (727) 557-8027

2553 SWEETWOOD DR Vanessa Brown Jeff Becker

2018-03-28T07:21:15.000-05:00 M-ON

8245702904 GINNIS,LEXA (727) 237-8456

4938 FRUITWOOD LOOP Batch System Jeff Becker

2018-03-29T19:03:40.000-05:00 M-WARN

|GINNIS,LEXA|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer called in states her water is very cloudy. HABERZETTL,LYNN - Primary Phone Number: (727) 798-4023

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Contractors just changed over there meter to the new system. I called the customer and talk to her and explain to her that this was just air in the water and it will clear out as 

more people get on the new system. She was satisfied with this explanation. JB

2018-03-29T00:00:00.000-05:00 Completed

307 F35 4548629539

5866930541 HABERZETTL,LYNN (727) 798-4023

2551 CHEVAL DR Eureka Butler Jeff Becker

2018-03-28T08:16:10.000-05:00 M-SIO Discolored Water

Contractor replaced meter. JB

307 F35 2315818362

2317710000 HOTEC INTERNATIONAL INC (727) 937-7400

2616 US HWY 19 Jeffrey Becker

2018-04-16T11:16:03.000-05:00 M-EXCHNG

Contractor replaced meter. JB

307 F35 1713263484

2301501458 DEAN,RICHARD (727) 505-0054

4751 AEGEAN AVE Jeffrey Becker

2018-05-01T14:12:36.000-05:00 M-EXCHNG

2018-03-29T00:00:00.000-05:00 Completed

7665800000 KEIGANS,JULIE A (727) 741-5841

4853 AEGEAN AVE Jeffrey Becker

2018-05-01T14:01:08.000-05:00 M-EXCHNG

2018-03-29T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 7661631026



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

307 F35 0933387115

0937800000 TLANEPANTLA,ANASTACIO (727) 938-2736

2631 CHEVAL DR Jeffrey Becker

2018-04-16T10:51:19.000-05:00 M-EXCHNG

Contractor replaced meter. JB

2018-03-28T00:00:00.000-05:00 Completed

1145769081 Tucker,Pamela (727) 244-0615

2527 CHEVAL DR Jeffrey Becker

2018-04-16T11:05:34.000-05:00 M-EXCHNG

Contractor replaced meter. JB

2018-03-28T00:00:00.000-05:00 Completed

2515 CHEVAL DR Jeffrey Becker

2018-04-16T11:09:47.000-05:00 M-EXCHNG

Contractor replaced meter. JB

2018-03-28T00:00:00.000-05:00 Completed

307 F35 1949559159

2018-04-16T10:57:09.000-05:00 M-EXCHNG

Contractor replaced meter. JB

2018-03-28T00:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

307 F35 8050419474

8057800000 WEIT,JUDY (727) 946-0844

307 F35 5846507404

5321744471 PEREZ,VERONICA (727) 967-5048

2533 CHEVAL DR Jeffrey Becker Jeff Becker



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2605 CHEVAL DR Ronald Chard

2018-03-28T13:03:47.000-05:00 M-EXCHNG

2018-03-27T18:18:00.000-05:00 Completed

2018-05-02T12:14:10.000-05:00 M-EXCHNG

2018-03-28T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 2442511073

2447800000 Noon,Helen (727) 935-1250

2018-03-28T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

307 F35 4906858041

4811799328 Cala,Dilaver (347) 471-3934

2526-28 US HWY 19 Jeffrey Becker

2018-03-28T00:00:00.000-05:00 Completed

307 F35 2741038462

0767076192 CALA,DILAVER (347) 471-3934

2539 CHEVAL DR Jeffrey Becker

2018-05-02T12:41:48.000-05:00 M-EXCHNG

307 F35 3345021466

4976648953 Girardelle,Norma (727) 831-0808

2611 CHEVAL DR Jeffrey Becker

2018-04-16T10:40:48.000-05:00 M-EXCHNG

Contractor replaced meter. JB



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Contractor replaced meter. JB

2018-03-27T00:00:00.000-05:00 Completed

2018-03-27T18:18:00.000-05:00 Completed

Meter 19568233 replaced with meter 17154087

307 F35 0142735420

8181129129 Mach,Thien (727) 877-9331

2623 CHEVAL DR Jeffrey Becker

2018-04-17T09:24:19.000-05:00 M-EXCHNG

Meter 29984396 replaced with meter 17154052

307 F35 0053545392

4560581692 GRIFFIN,DOLLY

2521 CHEVAL DR Ronald Chard

2018-03-28T12:56:02.000-05:00 M-EXCHNG

307 F35 6646347512

1499134571 DIRIALDI,MAURO (813) 447-7059

2545 CHEVAL DR Ronald Chard

2018-03-28T12:48:53.000-05:00 M-EXCHNG

2018-03-27T18:18:00.000-05:00 Completed

0523944349 NEXT LEVEL CHURCH (727) 771-3183

5015 DARLINGTON RD Ronald Chard

2018-03-28T12:14:04.000-05:00 M-EXCHNG

2018-03-27T18:18:00.000-05:00 Completed

Meter 8516507 replaced with meter 18430071

Meter 19568265 replaced with meter 17154054

307 F35 8133165912



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

307 F35 5076639295

5076800000 JONES,TERESA L (727) 326-3318

4635 DARLINGTON RD Ronald Chard

2018-03-23T12:04:37.000-05:00 M-EXCHNG

3866800000 JOHNSTON,RON (727) 938-4343

4645 DARLINGTON RD Ronald Chard

2018-03-23T07:55:14.000-05:00 M-EXCHNG

2018-03-22T18:18:00.000-05:00 Completed

Meter 18759910 replaced with meter 18427164

4809 TRAFFORD RD Zakia Bouldin Jeff Becker

2018-03-22T11:46:58.000-05:00 M-OFF

|HEBERLEIN,LISA|

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

307 F35 3862308415

2018-03-09T10:14:57.000-06:00 M-READ

|Take start read and leave on for new. Thanks PennyeCUNNINGHAM,TIFFANY

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 0365804076

7032155411 Martinez,Ingrid (727) 281-0146

307 F35 8128937214

9814052408 Donegan,Patrick (813) 951-0210

2605 TEMPLEWOOD DR Pennye Merthie Jeff Becker



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4544 ABDELLA LN Ronald Chard

2018-03-22T07:42:47.000-05:00 M-EXCHNG

2018-03-22T07:48:49.000-05:00 M-EXCHNG

|HYDE,KEVIN D|

2018-03-21T18:18:00.000-05:00 Completed

Meter 19568249 replaced by meter 18427169

307 F35 5772515515

3092370827 Cala,Dilaver (347) 471-3934

2018-03-21T18:18:00.000-05:00 Completed

Meter 29984400 replaced with meter 17154092

307 F35 8671051525

8676800000 HYDE,KEVIN D (727) 272-1261

4545 DARLINGTON RD Ronald Chard

2018-03-22T18:18:00.000-05:00 Completed

Meter 94103428 replaced with meter 18427160

307 F35 1161309682

2176556736 MacDougall,Shawn (727) 204-5912

4640 ABDELLA LN Ronald Chard

2018-03-22T07:29:27.000-05:00 M-EXCHNG

Meter 19568236 replaced with meter 18427166

307 F35 8663592847

8022307520 Sackheim,Kevin (727) 218-8114

4705 DARLINGTON RD Ronald Chard

2018-03-23T08:02:10.000-05:00 M-EXCHNG

2018-03-22T18:18:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-03-20T20:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

I talked with Ryan and then called and let the customer know they should be done in her area by the beginning of April at the latest. I left her one of Ryan's cards to call him if 

she has any questions. She had no problem with the time table. JB

307 F35 8330919598

5153056423 TESSIER,STEPHEN (813) 505-4977

4647 AEGEAN AVE Tina Richardson Jeff Becker

2018-03-19T07:19:13.000-05:00 M-ON

Meter 19568250 replaced with meter 18427167

307 F35 6157596413

4936573193 Carhart,Michael (727) 644-0229

4838 BONTON DR Pennye Merthie Jeff Becker

2018-03-20T08:49:45.000-05:00 M-SIO General Investigation

Ann Denton 727-692-0620 (contact customer) @4838 BONTON DR replacing water lines in her neighborhood she is on the very last street and want to know will we will be 

replacing her water line want to do work in her backyard but don't want to do work before hand. sent email to dispatch/Josie, Isabel. Thanks Pennye|DENTON,ANN M|

307 F35 8878143024

8380302007 SCHNITZHOFER,TIMOTHY (727) 484-8997

4550 ABDELLA LN Ronald Chard

2018-03-22T07:35:12.000-05:00 M-EXCHNG

2018-03-21T18:18:00.000-05:00 Completed

8317473909 BALDINGER,DIANE

4551 DARLINGTON RD Ronald Chard

2018-03-22T08:11:58.000-05:00 M-EXCHNG

2018-03-21T18:18:00.000-05:00 Completed

Meter 97225763 replaced with meter 18427170

2018-03-21T18:18:00.000-05:00 Completed

Meter 19568251 replaced with meter 17154090

307 F35 2674005725



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

307 F35 0262178085

7433393383 MARKS,TERESA (727) 557-5015

4646 ABDELLA LN Ronald Chard

2018-03-21T07:48:24.000-05:00 M-EXCHNG

2274368130 CONTRERAS,ANTHONY (727) 230-0722

4626 ABDELLA LN Ronald Chard

2018-03-21T08:17:11.000-05:00 M-EXCHNG

2018-03-19T18:18:00.000-05:00 Completed

Meter 19568247 replaced with meter 17154088   ***NOTE*** This end read is verified. Previous reads incorrect. Not a remote meter, lens is clear.

4634 ABDELLA LN Ronald Chard

2018-03-21T08:09:58.000-05:00 M-EXCHNG

2018-03-19T18:18:00.000-05:00 Completed

Meter 19568239 replaced with meter 17154089

307 F35 8527968292

2018-03-19T08:36:51.000-05:00 M-RECON

Reconnect service...customer will be home.ST|PETRICK,THOMAS W

2018-03-19T20:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Reconnected. JB

307 F35 4489862761

4802525619 ENRIQUEZ,LESLIE (727) 203-0050

|TESSIER,STEPHEN|

2018-03-20T00:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Turned on for new customer. JB

307 F35 5396485947

5392800000 PETRICK,THOMAS W (727) 277-2484

5038 COUGAR LOOP Sandy Torrez Jeff Becker



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:4847 FOOTHILL DR Shanika Simmons Jeff Becker

2018-03-15T13:29:28.000-05:00 M-READ

Take final read and leave on for new. Thanks, Gwen|BARUTI,ALBIN

2018-03-19T00:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 2025224948

2563850404 Jackson,Krystle (219) 315-4039

Waiting for waiver- Door was tagged when customer was not home. -Ferri Tag on door, customer will be present also.Eureka|SANTIAGO,JESSE

2018-03-19T08:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Collected tag and turned on for new customer. JB

307 F35 3611954587

6654915115 STojkovic,Tijana (813) 409-7521

4741 AEGEAN AVE Gwendolyn Hill Jeff Becker

2018-03-19T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Turned on for new customer. Off at the house valve. JB

307 F35 5771514119

0887530679 Santiago,Jesse (813) 562-7750

2445 PALMWOOD DR Ferrellyn Trovinger Jeff Becker

2018-03-16T10:53:35.000-05:00 M-ON

Meter 97091503 replaced with meter 18427136

307 F35 2993819377

6272494231 PUTRINO,MICHAEL (727) 657-5360

4959 LEMONWOOD LOOP Whitney Stewart Jeff Becker

2018-03-14T11:47:26.000-05:00 M-ON

Turn services on for new customer. Thanks|AMERIDREAM AFFORDABLE HOMES

2018-03-19T18:18:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-03-16T12:17:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Replaced hard to read meter. JB

307 F35 2026965284

2563850404 Jackson,Krystle (219) 315-4039

4847 FOOTHILL DR Lucity User Jeff Becker

Replaced hard to read meter. WS

307 F35 7557768859

0278844130 Bain,Tammy (727) 741-4729

4736 BLOSSOM DR Lucity User Jeff Becker

2018-03-16T11:24:05.000-05:00 M-EXCHNG

307 F35 8498493048

5913415755 TRAN,CHINH (727) 687-5459

4803 LONGWOOD AVE Lucity User William Stevens

2018-03-16T12:34:00.000-05:00 M-EXCHNG

2018-03-16T13:26:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

7269960670 JONES,DEKETA (727) 906-1283

4750 DARLINGTON RD Terence Pleasant Jeff Becker

2018-03-15T12:37:06.000-05:00 M-READ

Take final read and leave on for new customer. TP|

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

2018-03-15T12:33:12.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika|

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

307 F35 9805511427



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

307 F35 0570293170

0576800000 RAMIREZ,VICTOR (727) 484-2860

8364297047 Sherrill,Krystal (727) 403-8135

4621 TARAY LN Josephine Krell Jeff Becker

2018-03-15T08:46:36.000-05:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie

2018-03-15T20:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Reconnected. JB

2342 ARCADIA RD Josephine Krell Jeff Becker

2018-03-15T10:09:35.000-05:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie|

2018-03-15T20:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Reconnected. JB

307 F35 3009350480

2018-04-03T10:42:21.000-05:00 M-EXCHNG

meter was exchanged but not documented.|COLON,SAMUEL|

2018-03-16T00:00:00.000-05:00 2018-04-03T10:44:00.000-05:00 Completed

307 F35 2704578408

5644526502 JONES,KIARA (727) 645-3153

2018-03-16T11:28:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Replaced hard to read meter. JB

307 F35 9178345263

0276800000 COLON,SAMUEL (727) 307-8745

4619 DARLINGTON RD Joanna Sanders

2018-03-16T10:34:14.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-16T10:40:02.000-05:00 M-EXCHNG

2018-03-15T18:18:00.000-05:00 Completed

Meter 91620639 replaced with meter 17154078

307 F35 5362381164

3164407766 Mauer,Karen (815) 325-9960

6573610322 Mr. Brakefield called in stating he got a note his pool needed to me moved in 5 days. He stated that he spoke with Bob ( 727-243-0720 ) He was told that we would 

only comp 1,000 gal when he refilled the pool . Please contact customer . He says he will not move the above ground pool . Mr. Brakefield 813-618-8345|

2018-03-15T20:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Lee called and talked to the customer about moving the swimming pool. They both agreed that the company will reimburse him for the amount of water that it takes to refill the 

pool plus give him a $20 credit on his bill for replacement chemicals. The contractor agreed to give him $20 cash also to cover the cost to replace the chemicals needed. The 

307 F35 8269970705

3206971984 HAINES,RUSSELL (727) 243-1688

4652 ABDELLA LN Ronald Chard

2018-03-15T20:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Meter reading 304130. Water meter on, receive tag from customer. WS

307 F35 9135097996

4305648022 McCoy,Brian (717) 304-8838

2446 CHANCERY DR Courtney Cleveland Jeff Becker

2018-03-15T11:52:31.000-05:00 M-SIO General Investigation

Need a reading 1773310. Received tag from customer, water meter on and unlock. WS

307 F35 9806460538

7269960670 JONES,DEKETA (727) 906-1283

4750 DARLINGTON RD Terence Pleasant William Stevens

2018-03-15T12:40:01.000-05:00 M-RECON

Reconnect customer service, Customer will be home. Terence|

4603 DARLINGTON RD Tina Richardson William Stevens

2018-03-15T13:15:45.000-05:00 M-RECON

Reconnect service customer will be home thank you tina|

2018-03-15T20:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-03-15T13:30:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Replaced hard to read meter. JB Meter was read wrong last month.

307 F35 5772493504

Turned on for new customer. JB

307 F35 5672977540

6698132059 KEMPF, SCOTT (727) 312-9423

4813 BONTON DR Lucity User Jeff Becker

2018-03-15T12:38:47.000-05:00 M-EXCHNG

307 F35 2941650648

9538404191 Coto,Dennis (706) 831-9911

4719 BLOSSOM DR Linette Orengo Jeff Becker

2018-03-14T13:42:53.000-05:00 M-ON

Please take start read and leave on for new. Customer will be home. If necessary Dennis can be reached at 706-831-9911 (Linette-FL 3/14/18)|

2018-03-15T18:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

3466800000 KALODOUKAS,KOSTAS (727) 515-6533

4710 ABDELLA LN Ronald Chard

2018-03-16T10:24:58.000-05:00 M-EXCHNG

2018-03-15T18:18:00.000-05:00 Completed

Meter 19568272 replaced with meter 17154079

4704 ABDELLA LN Ronald Chard

2018-03-16T10:29:46.000-05:00 M-EXCHNG

2018-03-15T18:18:00.000-05:00 Completed

Meter 19568271 replaced with meter 17154080

307 F35 3469205880



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:307 F35 0470846490

5644526502 JONES,KIARA (727) 645-3153

2342 ARCADIA RD Batch System Jeff Becker

2018-03-13T19:07:23.000-05:00 M-CUT

|

2018-03-14T19:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Locked off and tagged. JB

4603 DARLINGTON RD Batch System Jeff Becker

2018-03-13T19:07:23.000-05:00 M-CUT

|

2018-03-14T19:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Locked off and tagged. JB

307 F35 2709889233

2018-03-14T14:24:21.000-05:00 M-ON

Customer was wrongfully disconnected please reconnect. Thank you. VanessaB|

2018-03-14T20:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Service reconnected. Meter reading 590880. WS

307 F35 0577956388

0576800000 RAMIREZ,VICTOR (727) 484-2860

Jeff Becker Installed new meter. Kim

2018-03-15T00:00:00.000-05:00 Completed

Changed out old meter. JB

307 F35 2034663291

2035800000 Kalathas,Despina (727) 938-5497

2618 TEMPLEWOOD DR Vanessa Brown William Stevens

0887530679 Santiago,Jesse (813) 562-7750

2445 PALMWOOD DR Kimberly Bennett

2018-03-15T07:42:19.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-13T19:07:23.000-05:00 M-CUT

|

2018-03-14T19:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Locked off the water meter. JB

|

2018-03-14T19:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Locked off and tagged. JB

307 F35 2658566956

9728961633 Lugo,Jose (617) 637-0855

2532 LIMEWOOD DR Batch System Jeff Becker

2018-03-14T19:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Unable to lock off. Turn off meter and tagged house. JB

307 F35 3009677967

8364297047 Sherrill,Krystal (727) 403-8135

4621 TARAY LN Batch System Jeff Becker

2018-03-13T19:07:23.000-05:00 M-CUT

Water meter is still locked off from previous severance. JB

307 F35 3617017753

6654915115 STojkovic,Tijana (813) 409-7521

4741 AEGEAN AVE Batch System Jeff Becker

2018-03-13T19:07:23.000-05:00 M-CUT

|

0477800000 KLOPP,JACQUELINE

2412 COOL RD Batch System Jeff Becker

2018-03-13T19:07:23.000-05:00 M-CUT

|

2018-03-14T19:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-14T18:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

3/14 - No access to yard to get to the water meter. Called customer and left a message to contact me about setting up access monthly to be able to read the water meter for 

billing. JB. Read meter for new customer. JB

Locked off and tagged. JB

307 F35 5081439683

4827096529 Leka,Elona (718) 688-5023

4608 ABDELLA LN Linette Orengo Jeff Becker

2018-03-13T14:19:40.000-05:00 M-ON

Please take start read, customer states water is already on. If necessary Mr. Leka can be reached at 718-688-5023. (Linette-FL 3/13/18)

307 F35 9802959896

7269960670 JONES,DEKETA (727) 906-1283

4750 DARLINGTON RD Batch System Jeff Becker

2018-03-13T19:07:23.000-05:00 M-CUT

|

2018-03-14T19:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

5392800000 PETRICK,THOMAS W (727) 277-2484

5038 COUGAR LOOP Batch System Jeff Becker

2018-03-13T19:07:23.000-05:00 M-CUT

|

2018-03-14T19:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Locked off and tagged. JB

2618 SWEETWOOD DR Batch System Jeff Becker

2018-03-13T19:07:23.000-05:00 M-CUT

|

2018-03-14T19:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Locked off meter and tagged. JB

307 F35 5399482084

307 F35 2083259500

3408819715 MELENDEZ,MAGDELINE (727) 400-2867



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0461143784 Levine,Eliana (313) 312-3103

4725 LONGWOOD AVE Vincent Hicks Jeff Becker

2018-03-09T11:42:40.000-06:00 M-WARN

(2)Tag door to have customer call office due to returned mail/Thanks Vincent

2018-03-12T20:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Tagged house to call the office. JB

4840 DARLINGTON RD Sean Ashcraft William Stevens

2018-03-12T12:40:06.000-05:00 M-ON

Turn on for new customer will be present. Sean|

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Meter reading 9662 10. Meter turned on, receive tag for a customer. WS

307 F35 6227589577

2018-03-14T13:27:51.000-05:00 M-EXCHNG

2018-03-14T14:21:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Install remote read meter on the house with new fence and dogs. JB

307 F35 6208598581

6226934928 Thai,Vu-Lynn Hoang (727) 858-9067

2018-03-14T14:47:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Replaced hard to read water meter. JB

307 F35 5564585846

4456204837 Johnson,Donald (361) 704-2247

4724 BLOSSOM DR Lucity User Jeff Becker

307 F35 5384096294

9052954812 Abreu,Roberto (813) 696-5860

2413 PALMWOOD DR Lucity User Jeff Becker

2018-03-14T13:52:58.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-03-06T15:29:35.000-06:00 HIBILL

Please re-read meter check for leaks. Customer concerned of the up/down usage. Please tag door with findings. If necessary Mr. Mora can be reached at 305-924-7689. 

(Linette-FL 3/6/18)

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Please take final read and leave on for new. Thank you. VanessaB..

2018-03-12T18:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

307 F35 6333755212

2407278042 MORA,VLADIMIR (305) 924-7689

2432 CHANCERY DR Linette Orengo Jeff Becker

2018-03-12T18:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

3/12- no one here no tag on the door. Left message on customers phone to sign tag and leave on door. We will check back this afternoon to see if sign tag is here. JB. Turn on 

water meter for new customer collected today. JB

307 F35 8444892446

8247374384 Kelly,Dana (813) 531-3394

2306 CHANCERY DR Vanessa Brown Jeff Becker

2018-03-09T08:00:46.000-06:00 M-READ

Tagged house to call the office. JB

307 F35 0369796050

7032155411 Martinez,Ingrid (727) 281-0146

4809 TRAFFORD RD Amber Melendez Jeff Becker

2018-03-09T14:51:09.000-06:00 M-ON

Please turn on for new, customer will be home. Please call Lisa @ 727-432-8769 thanks, Amber|

307 F35 6227589577

0461143784 Levine,Eliana (313) 312-3103

4725 LONGWOOD AVE Vincent Hicks Jeff Becker

2018-03-09T11:42:40.000-06:00 M-WARN

(2)Tag door to have customer call office due to returned mail/Thanks Vincent

2018-03-12T20:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-03-02T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Read meter and left on for new customer. JB

307 F35 0476474061

0477800000 KLOPP,JACQUELINE

2412 COOL RD Kylie Crowley Jeff Becker

2018-03-01T09:49:44.000-06:00 CHK STAT

no usage since severance on 11/14, no pay since 7/6. please check status. Is this home vacant or occupied? -Kylie

307 F35 8628405462

5317412567 Madrid,Calistra (651) 334-2065

2520 BAYWOOD DR Eureka Butler Jeff Becker

2018-03-06T09:16:07.000-06:00 M-ON

Take final read, Please turn on for new customer. Customer will be present. Eureka|

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

6106840185 GWINN,TONI (727) 485-4027

2532 CHANCERY DR Vanessa Brown Jeff Becker

2018-03-05T11:16:53.000-06:00 M-SIO High or Low Pressure in the Water

Please check water pressure. Toni says it has not been the same since we moved her water line. Most complaint is in her hot water but she says the cold water is low as well I 

also advised her to check her water heater as we can not do that. Please contact Toni @ 727-485-4027 if needed. Thank you. VanessaB

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Pressure at the POE is 58 psi. Running pressure in the house is 56 PSI. Talked with the customer and believe that the issue she is seeing is related to the contractors filling 

new waterlines in the area at certain times. Customer is satisfied with these results. JB

4954 FRUITWOOD LOOP Vanessa Brown William Stevens

2018-03-07T10:06:55.000-06:00 M-RECON

Please reconnect services tag will be on door. Thank you. VanessaB|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Meter reading 588600. Meter unlocked valve turned on, Service restored, received tag. WS

307 F35 2907008937

Water meter was miss read. Meter is very hard to read. Will put in for meter exchange next week. Talk to customer and told her to call the office tomorrow for corrected water 

bill. JB

307 F35 9809522846

2818986294 HEUSTED,JASON (727) 385-4646



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7918880575 Wagner,Megan (813) 399-9636

4726 BONTON DR Shelia Meacham Jeff Becker

2018-02-28T08:44:13.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

4608 ABDELLA LN Shelia Meacham Jeff Becker

2018-02-28T08:58:24.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Meter is locked off from previous severance. JB

307 F35 6267899874

2018-02-27T19:01:07.000-06:00 M-WARN

|

2018-03-01T19:01:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

MR ID: 750240867411, MR REMARK: AP Hung tag to leave dog in so we can read the water meter. JB

307 F35 5082416813

4827096529 Leka,Elona (718) 688-5023

Please re-read meter & check for leaks. Customer disputes use on bill. Denies leaks, irrigation or any extra use - Thanks, Jerrie NV

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Meter was misread, tagged house to call for corrected bill. JB

307 F35 7501973352

8245702904 GINNIS,LEXA (727) 237-8456

4938 FRUITWOOD LOOP Batch System Jeff Becker

House is occupied. Talked to the customer said she will call the office about the bill. JB

307 F35 2442633985

3902672842 KYRIAZIS,ANGELA (727) 831-4666

2312 CHANCERY DR Jerrie Hoffman Jeff Becker

2018-02-28T10:05:08.000-06:00 HIBILL



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-02-28T07:59:10.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

Please provide read for billing. Thanks Shelia

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Read for billing. JB

307 F35 3794971152

0389376254 Wilkinson,Ling (252) 675-5488

4737 LONGWOOD AVE Shelia Meacham Jeff Becker

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Read for billing. JB

307 F35 0390729620

0393800000 TIPTON,DANIELLE (727) 389-3771

4815 LONGWOOD AVE Shelia Meacham Jeff Becker

2018-02-28T08:04:24.000-06:00 M-NOREAD

Read water meter for billing. JB

307 F35 9748582225

2955241105 Boykin,Jacob (727) 276-5125

4814 DARLINGTON RD Shelia Meacham Jeff Becker

2018-02-28T08:35:15.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

307 F35 3419527652

6995289979 On Point Fashion Assoc. Inc. (813) 909-5380

2412 US HWY 19 Shelia Meacham Jeff Becker

2018-02-28T08:56:24.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Reread meter yesterday. JB



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read and leave on for the new customer . JB

307 F35 9310183177

9314800000 MOORE,ROBERT (727) 326-2257

4835 TRAFFORD RD Shelia Meacham Jeff Becker

2018-02-28T08:06:39.000-06:00 M-REREAD

307 F35 1163239678

4457389066 Appleton,Deloris (480) 232-0178

4815 TRAFFORD RD Josephine Krell Jeff Becker

2018-02-28T10:42:12.000-06:00 M-READ

Take start read and leave on for new-Josie

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

4456204837 Johnson,Donald (361) 704-2247

4724 BLOSSOM DR Shelia Meacham Jeff Becker

2018-02-28T08:33:50.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Read for billing. JB

4938 FRUITWOOD LOOP Shelia Meacham Jeff Becker

2018-02-28T08:00:26.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-03-01T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

3/1- Tagged to leave dog in tomorrow to read water meter. JB

307 F35 5566474197

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Reread meter yesterday. JB

307 F35 7506743651

8245702904 GINNIS,LEXA (727) 237-8456



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5153056423 TESSIER,STEPHEN (813) 505-4977

4647 AEGEAN AVE Shelia Meacham Jeff Becker

2018-02-28T08:41:06.000-06:00 M-REREAD

4954 FRUITWOOD LOOP Shelia Meacham Jeff Becker

2018-02-28T08:48:51.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Customer turned meter back on. Locked back off and took read for billing. JB

307 F35 8335687181

2018-02-28T07:55:15.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Meter was misread. JB

307 F35 9804052720

2818986294 HEUSTED,JASON (727) 385-4646

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Water meter was Misread. JB

307 F35 2021134358

2563850404 Jackson,Krystle (219) 315-4039

4847 FOOTHILL DR Shelia Meacham Jeff Becker

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Meter reading is was misread, but usage was still high. Service line from meter to the house looks to have been repaired, was still exposed. Picture is attached to FA. Tagged 

house. JB

307 F35 1065495752

2621904401 APOLLO D,EVA (610) 721-8649

4641 ABDELLA LN Shelia Meacham Jeff Becker

2018-02-28T08:12:12.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|

2018-02-27T19:01:00.000-06:00 2018-02-28T13:20:00.000-06:00 Completed

MR ID: 274534148811, MR REMARK: LG - Read for billing. JB

307 F35 8185414523

1352171091 CHATZOPOULOS,DIMITRIOS (727) 495-3463

4743 FOOTHILL DR Batch System Jeff Becker

2018-02-27T19:01:00.000-06:00 2018-02-28T14:00:00.000-06:00 Completed

MR ID: 379198085234, MR REMARK: LG - Read for billing. JB

307 F35 2743592682

1196621945 Sheidy,Charlene (813) 997-5962

4808 DARLINGTON RD Batch System Jeff Becker

2018-02-27T19:01:07.000-06:00 M-REREAD

307 F35 3797036673

0389376254 Wilkinson,Ling (252) 675-5488

4737 LONGWOOD AVE Batch System Jeff Becker

2018-02-27T19:01:07.000-06:00 M-REREAD

|

307 F35 6269470597

7918880575 Wagner,Megan (813) 399-9636

4726 BONTON DR Jeffrey Becker

2018-02-28T11:56:58.000-06:00 M-REREAD

Read for billing. JB

2018-02-28T00:00:00.000-06:00 Completed

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Meter was misread. JB



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

307 F35 4848595409

4397269822 Perez,Maria (813) 850-2872

2509 LIMEWOOD DR Kylie Crowley William Stevens

307 F35 3275741590

5649665521 BOUSBAR,RACHID (727) 557-8027

2553 SWEETWOOD DR Eureka Butler William Stevens

2018-02-26T07:10:01.000-06:00 M-OFF

Take final read, lock and tag for new customer. Eureka

2018-02-26T18:00:00.000-06:00 2018-02-26T16:20:00.000-06:00 Completed

5467580232 VELAZQUEZ,JESSENIA (727) 315-3769

4705 TARAY LN Dominique Greenfield William Stevens

2018-02-21T07:53:53.000-06:00 M-ON

Turn on for new customer. customer will be present. DG

2018-02-27T18:00:00.000-06:00 2018-02-27T10:00:00.000-06:00 Completed

4726 BONTON DR Batch System Jeff Becker

2018-02-27T19:01:07.000-06:00 M-SIO General Investigation

Leak at meter. JB

2018-02-27T19:01:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

MR ID: 863681067763, MR REMARK: ML

307 F35 7054129718

2018-02-27T19:01:07.000-06:00 M-REREAD

2018-02-27T19:01:00.000-06:00 2018-02-28T14:00:00.000-06:00 Completed

MR ID: 226485491329, MR REMARK: LG - Read for billing. JB

307 F35 6260413979

7918880575 Wagner,Megan (813) 399-9636



Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:307 F35 9183680342

3993990748 RAKAS,SPAVROULA P (914) 804-3911

4846 BLOSSOM DR Eureka Butler William Stevens

2018-02-21T15:17:00.000-06:00 M-ON

please  turn on for customer, customer will present . Eureka

2018-02-23T18:00:00.000-06:00 2018-02-22T16:20:00.000-06:00 Completed

2/22- No one here, tagged to sign waiver and will check in the PM. JB

2017-12-21T19:03:02.000-06:00 M-EXCHNG

Instructions: 2/22- UIG completed relocate of meter. JB

2/16- Met with UIG and homeowner, owner is going to clear area in yard that they need to do the work by 2/23. JB

2/12- Meeting with UIG on Fri to get a price on moving meter. JB

2018-02-23T19:03:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

MR ID: 290892531232, MR REMARK: MS CONTRACTOR to move to churh, they have an old remote, with a large fence that we can never get in

307 F35 4114411562

Take final read and leave on for new. Shanika

2018-02-26T18:00:00.000-06:00 2018-02-26T12:00:00.000-06:00 Completed

307 F35 2906915107

6106840185 GWINN,TONI (727) 485-4027

2532 CHANCERY DR Batch System Jeff Becker

2018-02-26T18:00:00.000-06:00 2018-02-26T12:00:00.000-06:00 Completed

meter on.WS

307 F35 0968641357

3546403941 Smith,Gloria (727) 916-4579

4730 TRAFFORD RD Shanika Simmons William Stevens

2018-02-23T11:33:07.000-06:00 M-READ

2018-02-23T13:53:03.000-06:00 M-ON

Instructions: take final read, turn on for new, customer present in AFTERNOON -Kylie|

please contact Kyle at 727-221-8812 1 hour prior to ensure he is there.-VanessaB



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-19T11:07:43.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-02-20T20:00:00.000-06:00 2018-02-20T08:00:00.000-06:00 Completed

Hung tag to call the office. JB

Customer states UI workers in the area can someone turn on his water today? If necessary Thomas can be reached at 727-389-4105. I emailed Josie/Isabel.  (Linette-FL 

2/21/18)

2018-02-21T18:00:00.000-06:00 2018-02-21T12:00:00.000-06:00 Completed

Turned on for new. WS

307 F35 8663701680

8022307520 Sackheim,Kevin (727) 218-8114

4705 DARLINGTON RD Vincent Hicks Jeff Becker

Read and left on for new. JB

307 F35 5427460097

2957490684 SCALISE,RICHARD (727) 422-6556

2420 JULIE LN Linette Orengo William Stevens

2018-02-21T10:02:09.000-06:00 M-ON

307 F35 6733918398

8455287422 Wright,Marie (727) 244-7716

2516 TEMPLEWOOD DR Vanessa Brown Jeff Becker

2018-02-21T15:15:29.000-06:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB

2018-02-22T00:00:00.000-06:00 2018-02-22T08:30:00.000-06:00 Completed

7491035086 Kind,Gregory (727) 301-3342

2610 SWEETWOOD DR Eureka Butler William Stevens

2018-02-22T15:56:28.000-06:00 M-READ

Take final read , lock and tag for new customer.Eureka

2018-02-23T00:00:00.000-06:00 2018-02-23T14:30:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reconnected. WS

307 F35 3418320401

6995289979 On Point Fashion Assoc. Inc. (813) 909-5380

2412 US HWY 19 Terence Pleasant Jeff Becker

2018-02-13T10:49:56.000-06:00 M-RECON

Reconnect customer service, Customer will be home. TP

2018-02-13T20:00:00.000-06:00 2018-02-13T12:00:00.000-06:00 Completed

307 F35 2545049135

2546800000 BELIVEAU,FRANCIS P (727) 251-4984

4641 TROPICAL LN Amber Melendez Jeff Becker

2018-02-12T08:12:53.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber

2018-02-13T20:00:00.000-06:00 2018-02-12T13:40:00.000-06:00 Completed

Read is correct on meter, but not matching read on the remote reader. Am reprogramming it. Talked to the customer. JB

0617528679 DIGGINS,VALERIE (727) 940-3217

2516 LIMEWOOD DR Eureka Butler Jeff Becker

2018-02-15T13:58:45.000-06:00 M-SIO General Investigation

Please re read meter and check for leaks, Customer Valeria Diggins can be reached at 727-326-5318. Eureka

2018-02-16T18:00:00.000-06:00 2018-02-16T11:00:00.000-06:00 Completed

Meter is ok, no leaks showing at this time. Talked to the customer and issue is with the septic system. She is aware that is not something we cover. JB

4705 DARLINGTON RD Amber Melendez William Stevens

2018-02-15T14:31:23.000-06:00 M-ON

Please turn on for new customer, Please call Kevin @ 727-218-8114 when on the way. Amber

2018-02-16T18:00:00.000-06:00 2018-02-16T09:45:00.000-06:00 Completed

307 F35 5959783906

307 F35 8662466342

8022307520 Sackheim,Kevin (727) 218-8114



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7177800000 TAYLOR,KEITH (727) 389-2427

2426 COOL RD Jeffrey Becker

2018-02-13T06:32:32.000-06:00 M-RECON

2018-02-13T00:00:00.000-06:00 Completed

Reconnected. JB

2553 CHANCERY DR Jeffrey Becker

2018-02-13T12:43:38.000-06:00 M-EXCHNG

Replaced dead meter. JB

2018-02-13T00:00:00.000-06:00 Completed

Resetter

307 F35 7173162917

2018-02-13T14:32:03.000-06:00 M-EXCHNG

Replaced meter with broken remote, access to yard now. JB

2018-02-13T00:00:00.000-06:00 Completed

Resetter

307 F35 6597586090

6595800000 MICHAELS,KELLEY (727) 810-0826

Replaced hard to read meter. JB

2018-02-13T02:00:00.000-06:00 Completed

Resetter

307 F35 5886172828

3186247702 KNODE,JASON (727) 937-2846

4615 ABDELLA LN Jeffrey Becker

307 F35 2626816875

5174426458 MCCARTHY,THOMAS A (727) 277-0514

4621 ABDELLA LN Jeffrey Becker

2018-02-13T14:36:11.000-06:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-12T19:00:00.000-06:00 2018-02-12T11:50:00.000-06:00 Completed

2018-02-12T19:00:00.000-06:00 2018-02-12T11:30:00.000-06:00 Completed

Turned off and tagged. JB

307 F35 9805861644

2818986294 HEUSTED,JASON (727) 385-4646

4954 FRUITWOOD LOOP Batch System Jeff Becker

Reconnected. WS

307 F35 3411366093

6995289979 On Point Fashion Assoc. Inc. (813) 909-5380

2412 US HWY 19 Batch System Jeff Becker

2018-02-06T19:07:43.000-06:00 M-CUT

307 F35 9087279307

5294588262 ARGUELLO,OLGA (727) 336-7686

4936 DARLINGTON RD Zakia Bouldin Jeff Becker

2018-02-12T12:49:24.000-06:00 M-RECON

Please reconnect svc. Customer will be present. Customer requesting to be contacted w/ an ETA b/c has a baby in home. Olga can be reached at 727.768.2055

2018-02-12T20:00:00.000-06:00 2018-02-12T14:00:00.000-06:00 Completed

307 F35 6260082278

7918880575 Wagner,Megan (813) 399-9636

4726 BONTON DR Pennye Merthie Jeff Becker

2018-02-09T09:33:05.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

2018-02-12T20:00:00.000-06:00 2018-02-12T08:45:00.000-06:00 Completed

Read and left on for new. JB



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

307 F35 4619267681

0729340008 Dean,Rhonda (727) 236-0054

4833 BONTON DR Shonte Campbell Jeff Becker

2018-02-09T08:43:21.000-06:00 M-RECON

Please reconnect service, tag on door - Shonte

2018-02-09T20:00:00.000-06:00 2018-02-09T11:00:00.000-06:00 Completed

307 F35 7364590848

2954004096 Wise,Laura (727) 844-8357

4803 TRAFFORD RD Roslyn Lide-Miller Jeff Becker

2018-02-09T07:43:12.000-06:00 M-ON

Turn on for new customer. Check CS office for waiver....Thanks, Rosyn

2018-02-12T18:00:00.000-06:00 2018-02-12T15:00:00.000-06:00 Completed

Collected tag and turned on for new. JB

7177800000 TAYLOR,KEITH (727) 389-2427

2426 COOL RD Batch System Jeff Becker

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-12T19:00:00.000-06:00 2018-02-12T12:00:00.000-06:00 Completed

Turned off and tagged. JB

4936 DARLINGTON RD Batch System Jeff Becker

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-12T19:00:00.000-06:00 2018-02-12T11:45:00.000-06:00 Completed

Turned off and tagged. JB

307 F35 7170585356

Turned off and tagged. JB

307 F35 9086315637

5294588262 ARGUELLO,OLGA (727) 336-7686



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9594495356 ROMEO,JAMIE (727) 277-3702

4646 TARAY LN Neal Franklin Jeff Becker

2018-02-08T13:32:31.000-06:00 M-RECON

Please restore service Tag is on the door.

4651 TROPICAL LN Jeffrey Becker

2018-02-09T09:55:11.000-06:00 M-EXCHNG

Had to replace meter that we installed on 2/7 that was bad and restricting flow. JB

2018-02-09T11:00:00.000-06:00 Completed

307 F35 1456334228

2018-02-08T10:27:36.000-06:00 M-READ

Take start read and leave on for new -Josie

2018-02-09T18:00:00.000-06:00 2018-02-09T09:20:00.000-06:00 Completed

Read and left on for new. JB

307 F35 3446150325

2931542311 Young,Nikole (303) 819-8656

Ryan called to report since the meter was replaced yesterday he has very low water pressure, just enough to drip out of the faucet. He also states that he read the meter before 

he left the house today and when he came back and read it again it shows over 300 gals have gone through the meter. please investigate ASAP ph# 727-643-4263-Josie

2018-02-09T20:00:00.000-06:00 2018-02-09T08:00:00.000-06:00 Completed

I stopped and talked to customer, I pulled meter back out and checked our pressure, was good volume and pressure from our line. House line from meter to house is old 

galvanized, I told him he needs to contact owner and tell him the line probably needs to be replaced. JB

307 F35 0653334202

3827365120 Tyros,Caitlain (727) 278-9233

4808 BONTON DR Josephine Krell Jeff Becker

Reconnected. WS

307 F35 3447571340

2931542311 Young,Nikole (303) 819-8656

4651 TROPICAL LN Josephine Krell Jeff Becker

2018-02-08T13:09:59.000-06:00 M-SIO High or Low Pressure in the Water



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T11:00:00.000-06:00 Completed

Turned off and tagged. JB

307 F35 3424659923

3596768005 HIGGINS,TIFFANY (727) 712-6181

4614 AEGEAN AVE Batch System Jeff Becker

Tagged to call office. JB

307 F35 1454818459

9594495356 ROMEO,JAMIE (727) 277-3702

4646 TARAY LN Batch System Jeff Becker

2018-02-07T19:09:58.000-06:00 M-CUT

307 F35 3617632793

6654915115 STojkovic,Tijana (813) 409-7521

4741 AEGEAN AVE Vincent Hicks Jeff Becker

2018-02-07T12:07:07.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-02-08T20:00:00.000-06:00 2018-02-08T11:30:00.000-06:00 Completed

307 F35 2086413468

3408819715 MELENDEZ,MAGDELINE (727) 400-2867

2618 SWEETWOOD DR Gwendolyn Hill Jeff Becker

2018-02-08T11:08:16.000-06:00 M-RECON

Reconnect service customer will be home. Thanks, Gwen

2018-02-08T20:00:00.000-06:00 2018-02-08T14:00:00.000-06:00 Completed

Reconnected

2018-02-08T20:00:00.000-06:00 2018-02-08T15:00:00.000-06:00 Completed

Reconnected WS



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

307 F35 2084946644

3408819715 MELENDEZ,MAGDELINE (727) 400-2867

2618 SWEETWOOD DR Batch System Jeff Becker

2018-02-07T19:09:58.000-06:00 M-CUT

307 F35 8335719796

5153056423 TESSIER,STEPHEN (813) 505-4977

4647 AEGEAN AVE Batch System Jeff Becker

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T11:00:00.000-06:00 Completed

Water already off. Locked JB

9405133624 Colon,Samuel (787) 527-6095

2343 GRANDIN ST Batch System Jeff Becker

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T12:00:00.000-06:00 Completed

Turned off and tagged. JB

4833 BONTON DR Batch System Jeff Becker

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T12:30:00.000-06:00 Completed

Turned off and tagged. JB

307 F35 2636133186

2018-02-08T19:00:00.000-06:00 2018-02-08T11:00:00.000-06:00 Completed

Turned off and tagged, house looks empty. JB

307 F35 4616897426

0729340008 Dean,Rhonda (727) 236-0054



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1352171091 CHATZOPOULOS,DIMITRIOS (727) 495-3463

4743 FOOTHILL DR Shonte Campbell Jeff Becker

2018-02-07T14:27:31.000-06:00 M-OFF

4544 ABDELLA LN Batch System Jeff Becker

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T10:50:00.000-06:00 Completed

Turned off and tagged JB

307 F35 8181157521

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T14:00:00.000-06:00 Completed

Locked off and tagged. JB

307 F35 5773243670

3092370827 Cala,Dilaver (347) 471-3934

2018-02-08T19:00:00.000-06:00 2018-02-08T11:20:00.000-06:00 Completed

Turned off and tagged. JB

307 F35 7365041636

2954004096 Wise,Laura (727) 844-8357

4803 TRAFFORD RD Batch System Jeff Becker

Turned off and tagged. JB

307 F35 5417671484

0407498790 Mastoris,Irene (561) 660-4791

4723 AEGEAN AVE Batch System Jeff Becker

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T11:40:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Jacqueline Alvarez called to report no water. She can be reached at 727-645-9586. Emailed Josephine Krell and Isabel Ceballos

2018-02-07T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

spoke with customer. water was on at time of visit, customer informed me that the water was out at the same time that contractor was working in the area. WS

307 F35 2443569218

3902672842 KYRIAZIS,ANGELA (727) 831-4666

2312 CHANCERY DR Shonte Campbell

Reconnected WS

307 F35 2088968716

3408819715 MELENDEZ,MAGDELINE (727) 400-2867

2618 SWEETWOOD DR Roslyn Lide-Miller

2018-02-07T08:49:22.000-06:00 M-SIO No Water

307 F35 5410783361

0407498790 Mastoris,Irene (561) 660-4791

4723 AEGEAN AVE Eureka Butler Jeff Becker

2018-02-08T14:09:44.000-06:00 M-RECON

Please reconnect, pick up tag, customer will be present. Eureka.

2018-02-08T17:00:00.000-06:00 2018-02-08T15:00:00.000-06:00 Completed

307 F35 0574266516

0040856514 Montague,Taysia (727) 270-5904

4808 TRAFFORD RD Linette Orengo Jeff Becker

2018-02-07T13:45:25.000-06:00 M-ON

Please take start read in the AM, customer will be home. If necessary Taysia can be reached at 727-315-3618

2018-02-08T18:00:00.000-06:00 2018-02-08T11:55:00.000-06:00 Completed

Collected tag and Turned on for new. JB

2018-02-08T18:00:00.000-06:00 2018-02-08T12:00:00.000-06:00 Completed

Turned off and tagged for new. JB



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

307 F35 2644604023

2646800000 WILLEY,YOLANDE R (727) 942-6671

307 F35 9051495380

9745616167 KARLANDER,ED B (727) 458-2201

5123 DARLINGTON RD Batch System Jeff Becker

2018-01-29T19:00:56.000-06:00 M-EXCHNG

2018-02-07T19:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

MR ID: 905301646287, MR REMARK: GF

2931542311 Young,Nikole (303) 819-8656

4651 TROPICAL LN Batch System Jeff Becker

2018-01-29T19:00:56.000-06:00 M-EXCHNG

Instructions: Need to install new remote read meter. JB

Installed Remote Read Meter. JB

2018-02-07T19:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

MR ID: 344942711870, MR REMARK: GF

4954 FRUITWOOD LOOP Amber Daffer

2018-02-06T09:42:32.000-06:00 CHK STAT

This service was cut for non-pay Oct 2017 but meter read history is still showing usage. Please verify off and locked, meter read or if found on was meter tampered with and can 

you pull the meter? Thank you, Amber

2018-02-07T19:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

meter valve was slightly on. turned off. premise does show signs of habitation. will monitor further. WS

307 F35 3445956457

2018-02-07T14:58:59.000-06:00 M-SIO High or Low Pressure in the Water

Customer called to report very low pressure, if necessary Angela can be reached at 727-831-4666. - Shonte

2018-02-07T20:00:00.000-06:00 2018-02-07T16:00:00.000-06:00 Completed

Pressure is good 52 PSI at POE. Issue is inside the house. WS

307 F35 9807324910

2818986294 HEUSTED,JASON (727) 385-4646



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2520 BAYWOOD DR Ingrid Jenkins

2018-02-05T11:00:42.000-06:00 M-OFF

turn off and lock meter record final read

2018-02-06T18:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

meter off. door tagged for new. WS

307 F35 8642836294

2018-01-31T08:08:37.000-06:00 M-EXCHNG

Please replace bad meter not registering. Kim

2018-02-07T18:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Will be replacing meter next week. JB

307 F35 8624468251

5317412567 Madrid,Calistra (651) 334-2065

Instructions: Need to set up access to yard. JB

Replaced meter with new remote read. JB Dual restter

2018-02-07T19:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

MR ID: 625479555340, MR REMARK: GF

307 F35 5265905320

2595512504 RADA,MICHELLE (813) 863-3672

2433 COOL RD Kimberly Bennett Jeff Becker

2018-02-07T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

MR ID: 264828128686, MR REMARK: GF

307 F35 6255728279

4610354520 CREAMER,MEYKO (727) 678-3610

4641 TARAY LN Batch System Jeff Becker

2018-01-29T19:00:56.000-06:00 M-EXCHNG

4640 TROPICAL LN Batch System Jeff Becker

2018-01-29T19:00:56.000-06:00 M-EXCHNG

Instructions: Need to set up access into yard behind. JB

Replaced Meter. JB



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take final read, and leave on for new customer, Thank you, Sandra

2018-02-01T18:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

meter read. WS

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

meter off. WS

307 F35 7729719411

8602148803 Rietveld,Mykel (352) 942-1871

4550 TROPICAL LN Sandra Soto

2018-01-22T08:50:30.000-06:00 M-READ

meter on. WS

307 F35 0278667897

4416587758 MINETT,BRANDY (727) 859-3399

4742 TRAFFORD RD Pennye Merthie

2018-01-16T09:05:18.000-06:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye

307 F35 3769560394

2929746411 HEGGS,ANGELA (727) 643-9507

4901 AEGEAN AVE Shonte Campbell

2018-02-01T08:24:02.000-06:00 M-ON

Turn on for new customer, "waiver e-file, Thank You Tina

2018-02-02T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

8953076548 Escobar,Cano (517) 219-3143

2521 LIMEWOOD DR Shonte Campbell Jeff Becker

2018-01-31T11:32:24.000-06:00 M-OFF

2018-02-05T18:00:00.000-06:00 2018-02-05T11:00:00.000-06:00 Completed

Locked off and tagged for new. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: 1/30/18 - R1008690 JB

307 F35 2675688405

2675800000 SEGOVIA,DAVID (727) 945-7071

2527 SWEETWOOD DR Constance Dunn Jeff Becker

2018-01-30T08:07:14.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2018-01-31T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

4903069544 ORTIZ CARDONA, ERIK (813) 479-3047

4653 AEGEAN AVE Constance Dunn Jeff Becker

2018-01-30T08:25:43.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2018-01-31T18:00:00.000-06:00 2018-01-30T13:30:00.000-06:00 Completed

Read for billing. JB

4911 ERNIE'S CT Constance Dunn Jeff Becker

2018-01-30T08:26:54.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2018-01-31T18:00:00.000-06:00 2018-01-30T13:00:00.000-06:00 Completed

Read for billing. JB

307 F35 8233191598

2018-01-31T11:33:50.000-06:00 M-READ

Take final read and leave on for new - Shonte

2018-02-01T18:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

meter read. WS

307 F35 8532332134

8538800000 TOMPKINS,DAVID (727) 243-8585

307 F35 0988485901

6575588225 Lipson,Phillip (727) 810-6477

2526 SWEETWOOD DR Shonte Campbell



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2433 COOL RD Constance Dunn Jeff Becker

2018-01-30T07:38:42.000-06:00 M-REREAD

Please get read for billing. Thanks Connie

2018-01-31T18:00:00.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

Read for billing. JB Need to replace meter.

2018-01-30T08:05:34.000-06:00 M-REREAD

Please get read for billing. Thanks Connie

2018-01-31T18:00:00.000-06:00 2018-01-30T13:00:00.000-06:00 Completed

Read for billing. JB

307 F35 5269686834

2595512504 RADA,MICHELLE (813) 863-3672

Please reread meter, read does not have enough digits. Thanks Connie

2018-01-31T18:00:00.000-06:00 2018-01-31T09:00:00.000-06:00 Completed

Meter was replaced with a new remote and is not properly programed. JB - Read for billing. JB

307 F35 6924744453

7842439426 MACINTOSH,DARRYL (727) 902-4871

4933 ANN DR Constance Dunn Jeff Becker

2018-01-31T18:00:00.000-06:00 2018-01-30T13:45:00.000-06:00 Completed

Read for billing, meter is locked off. No one living here. JB

307 F35 4919376653

9351767569 Chen,Xiu (727) 505-5882

2633 TEMPLEWOOD DR Constance Dunn Jeff Becker

2018-01-30T07:44:38.000-06:00 M-REREAD

307 F35 5083315958

4827096529 Leka,Elona (718) 688-5023

4608 ABDELLA LN Constance Dunn Jeff Becker

2018-01-30T08:22:13.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Customer reported no water, anything in this area?  Jacqueline Alvarez   813-858-5549

2018-01-30T20:00:00.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

2018-01-31T18:00:00.000-06:00 2018-01-30T13:00:00.000-06:00 Completed

Hung Tag, Customer will not give us access and has a large mean dog!!! - Hung Tag, Customer will not give us access to meter and has a large mean dog!!! JB

307 F35 2081490281

3408819715 MELENDEZ,MAGDELINE (727) 400-2867

2618 SWEETWOOD DR Isabel Ceballos

2018-01-30T07:51:02.000-06:00 M-SIO No Water

Read for billing. JB

307 F35 7507519756

8245702904 GINNIS,LEXA (727) 237-8456

4938 FRUITWOOD LOOP Constance Dunn Jeff Becker

2018-01-30T07:40:17.000-06:00 M-WARN

Please reread meter, high usage over 3 million gals. Thanks Connie

307 F35 5675862240

6698132059 KEMPF, SCOTT (727) 312-9423

4813 BONTON DR Constance Dunn Jeff Becker

2018-01-30T07:57:12.000-06:00 M-REREAD

Please reread meter, read is lower than previous reads. Thanks Connie

2018-01-31T18:00:00.000-06:00 2018-01-30T13:00:00.000-06:00 Completed

6978829636 OTERO,JAZMIN (813) 215-6362

4701 TRAFFORD RD Constance Dunn Jeff Becker

2018-01-30T07:35:51.000-06:00 M-REREAD

Please reread meter, high usage over 503,000 gals. Thanks Connie

2018-01-31T18:00:00.000-06:00 2018-01-30T13:00:00.000-06:00 Completed

Read for billing. JB

307 F35 0526250165



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

307 F35 1728623741

1728800000 GALLAY,ELIZABETH H (727) 992-6718

4913 ANN DR Batch System Jeff Becker

2018-01-29T19:00:56.000-06:00 M-REREAD

2018-01-29T19:00:56.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

6295587444 Cuffie,Filord (727) 280-7451

4919 ANN DR Batch System Jeff Becker

2018-01-29T19:00:56.000-06:00 M-REREAD

2018-01-29T19:00:56.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

MR ID: 362545107754, MR REMARK: LG - Read for billing. JB

2331 GRANDIN ST Kylie Crowley

2018-01-29T13:25:36.000-06:00 M-SIO Discolored Water

Lisa called about brown water. all faucets and toilets have brown water. Please investigate. customer would also like to know what the blue and orange flags we placed in her 

yard are for. -Kylie

2018-01-29T20:00:00.000-06:00 Completed

Spk w/cust. issue is isolated to her property, no maint. or other issues at this time. Probably a galv. serv. line on cust. side is weeping rust. She states it is clearing. Flags are 

locates for future storm project.

307 F35 3628761653

2018-01-29T08:19:52.000-06:00 M-ON

Please take beginning read an turn on for new.  ** Customer will be home after 1pm . Emailed OPS . CourtneyTX **  Waiver recd.

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

meter on. WS

307 F35 8632189865

4628871580 MALVERTY,LISA (727) 741-2960

Water came back on by the time I got there. WS

307 F35 2442754660

3902672842 KYRIAZIS,ANGELA (727) 831-4666

2312 CHANCERY DR Neal Franklin



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4743 LONGWOOD AVE Batch System

2018-01-29T19:00:56.000-06:00 M-REREAD

2018-01-29T19:00:56.000-06:00 M-REREAD

2018-01-29T19:00:56.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

MR ID: 179174254501, MR REMARK: GF - Meter is ok, read for billing. JB

307 F35 4695452672

4693800000 DUNN,LYNETTE (727) 560-6964

2018-01-29T19:00:56.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

MR ID: 107917451870, MR REMARK: GF - Meter is ok. Read for billing. JB

307 F35 1790055889

5522905412 Baudoin, Jonathan (715) 417-1382

5014 COUGAR LOOP Batch System Jeff Becker

2018-01-29T19:00:56.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

MR ID: 259330874746, MR REMARK: GF - Meter is ok. JB

307 F35 1072441393

1077800000 FIELDS,D R (727) 836-0437

2434 COOL RD Batch System Jeff Becker

2018-01-29T19:00:56.000-06:00 M-REREAD

MR ID: 096009530266, MR REMARK: LG - Read for billing. JB

307 F35 2594367071

0314659173 Peffer,Donald (765) 561-1195

5028 COUGAR LOOP Batch System Jeff Becker

2018-01-29T19:00:56.000-06:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-01-29T19:00:56.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

MR ID: 538104854184, MR REMARK: GF - meter read. WS

307 F35 8893428628

7217705320 FLANAGAN,BRIAN (727) 871-3984

4731 LONGWOOD AVE Batch System

2018-01-29T19:00:56.000-06:00 M-REREAD

MR ID: 755009905551, MR REMARK: GF - meter read. WS

307 F35 5387664962

9052954812 Abreu,Roberto (813) 696-5860

2413 PALMWOOD DR Batch System

2018-01-29T19:00:56.000-06:00 M-REREAD

307 F35 7557293595

0278844130 Bain,Tammy (727) 741-4729

4736 BLOSSOM DR Batch System

2018-01-29T19:00:56.000-06:00 M-REREAD

2018-01-29T19:00:56.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

1352171091 CHATZOPOULOS,DIMITRIOS (727) 495-3463

4743 FOOTHILL DR Batch System

2018-01-29T19:00:56.000-06:00 M-REREAD

2018-01-29T19:00:56.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

MR ID: 226994103393, MR REMARK: LG - meter read. WS

2018-01-29T19:00:56.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

MR ID: 469980273292, MR REMARK: LG - meter read.WS

307 F35 8185625493



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

307 F35 0980389283

6575588225 Lipson,Phillip (727) 810-6477

2526 SWEETWOOD DR Batch System

2018-01-29T19:00:56.000-06:00 M-REREAD

2563850404 Jackson,Krystle (219) 315-4039

4847 FOOTHILL DR Batch System

2018-01-29T19:00:56.000-06:00 M-REREAD

2018-01-29T19:00:56.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

MR ID: 202154059533, MR REMARK: GF - meter read. WS

4738 BONTON DR Batch System

2018-01-29T19:00:56.000-06:00 M-REREAD

2018-01-29T19:00:56.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

MR ID: 106064190092, MR REMARK: GF - meter read. WS

307 F35 2020139617

2018-01-29T19:00:56.000-06:00 M-REREAD

2018-01-29T19:00:56.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

MR ID: 315483457403, MR REMARK: GF - meter read. WS

307 F35 1062129634

8384675171 DIRIALDI,MAURO (813) 447-7059

2018-01-29T19:00:56.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

MR ID: 889101127380, MR REMARK: GF - meter read. WS

307 F35 3111484661

6963508407 KANE,DAWN (727) 301-0331

4751 FOOTHILL DR Batch System



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2325 GRANDIN ST Batch System

2018-01-29T19:00:56.000-06:00 MTRBBOX

2018-01-29T19:00:56.000-06:00 MTRBBOX

2018-01-29T19:00:56.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

MR ID: 756013886536, MR REMARK: BB - box replaced. WS

307 F35 9739007371

1534297783 TAMARGO,MARNIE (813) 334-8939

2018-01-29T19:00:56.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

MR ID: 274353424361, MR REMARK: LG - tagged door, for customer to call about arranging access to meter. WS

307 F35 2275233186

2274800000 ELVIN,DANIEL (727) 741-4684

2247 CHANCERY DR Batch System

2018-01-29T19:00:56.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

MR ID: 522392338015, MR REMARK: LG - tagged door, for customer to call about arranging access to meter. WS

307 F35 2740466262

1196621945 Sheidy,Charlene (813) 997-5962

4808 DARLINGTON RD Batch System

2018-01-29T19:00:56.000-06:00 M-WARN

MR ID: 098666339524, MR REMARK: GF - meter read. WS

307 F35 3640213720

1659375355 REGAN,MICHELE (727) 460-6456

4802 DARLINGTON RD Batch System

2018-01-29T19:00:56.000-06:00 M-WARN

2018-01-29T19:00:56.000-06:00 2018-01-30T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-01-25T20:00:00.000-06:00 2018-01-25T13:00:00.000-06:00 Completed

Talked to customer, test is scheduled for 1/25 at 1:00 PM. JB - Meter was misread last month, correct read today is 1437580. Talked to the customer told her to call the office 

tomorrow for a corrected bill. JB

307 F35 9542083621

8860807026 Jakomeit,Angelina (239) 691-2453

2300 CHANCERY DR Cammy Iwinski

meter read, left on. WS

307 F35 2299825102

7794614778 MOODY,GEORGENE (727) 359-7831

4814 FOOTHILL DR Neal Franklin Jeff Becker

2018-01-18T15:39:33.000-06:00 M-REREAD

Customer is requesting a meter test .  Customer Tammy-727 359 3620

307 F35 8124059566

9814052408 Donegan,Patrick (813) 951-0210

2605 TEMPLEWOOD DR Shonte Campbell

2018-01-25T07:20:31.000-06:00 M-READ

Take final read and leave on for new - Shonte

2018-01-26T18:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

9956557434 Eurvin,Terri (518) 593-6208

2325 GRANDIN ST Batch System

2018-01-29T19:00:56.000-06:00 MTRBBOX

2018-01-29T19:00:56.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

MR ID: 973095375557, MR REMARK: BB - meter box replaced. WS

2018-01-29T19:00:56.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

MR ID: 973095375557, MR REMARK: BB - meter box replaced. WS

307 F35 9739007371



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

307 F35 4846529654

4397269822 Perez,Maria (813) 850-2872

2509 LIMEWOOD DR Zakia Bouldin Jeff Becker

3062734937 Burney,Elizabeth (727) 858-9304

4701 FOOTHILL DR Karon Hinchcliffe

2018-01-22T13:33:14.000-06:00 M-ON

Please take start read and turn on.  ***Waiver in file*** Thanks Karon

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

meter on. WS

4730 BLOSSOM DR Glenda Thompson

2018-01-22T15:14:28.000-06:00 M-SIO Water Miscellaneous Complaint

Mr.Semel  states that we covered up his meter and wants to know why.. he states that he uncovered it today. Please contact him @  727-934-8488. thanks, GT

2018-01-23T20:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

spoke with customer. meter is uncovered. new privacy fence was erected very close to meter. WS

307 F35 7045213744

2018-01-22T13:11:34.000-06:00 M-READ

Pending Waiver. Thanks Pennye

2018-01-23T20:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

received tag. WS

307 F35 4459722442

8275827346 SEMEL,ROSEMARIE (727) 934-8488

PLEASE GET START READ AND LEAVE ON FOR NEW.THANK YOU,CAMMY

2018-01-25T18:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

307 F35 2408697128

1108551985 Dawson,James (941) 356-3087

4551 TARAY LN Pennye Merthie

2018-01-24T09:52:35.000-06:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-01-22T07:31:57.000-06:00 M-SIO High or Low Pressure in the Water

Please check premise as customer states there is very little water pressure to no water at all. David 727-934-6757. Thank you! Ewan CRA

2018-01-22T18:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Leak at the customers meter where the contractor tied in to the existing service line. When they tied it in they did not straighten out the service line with the meter so the fitting 

going into the dual check valve was bent on an angle and eventually broke. Water loss was 103,000 gallons. Customer will need an adjustment and will call the office when he 

307 F35 6314949821

3115906960 Cerreta,Joseph Jr (727) 919-0817

Take final read and lock meter, Tag door for new to apply. Thanks, Gwen

2018-01-22T20:00:00.000-06:00 2018-01-22T10:40:00.000-06:00 Completed

Locked off and tagged for new. JB

307 F35 3709216618

3705800000 COOK,DAVID (727) 934-6757

4946 FRUITWOOD LOOP Ewan Dehnert Jeff Becker

2018-01-22T20:00:00.000-06:00 2018-01-22T11:20:00.000-06:00 Completed

Locked off and tagged for new. JB

307 F35 2406162948

1108551985 Dawson,James (941) 356-3087

4551 TARAY LN Gwendolyn Hill Jeff Becker

2018-01-19T11:57:52.000-06:00 M-READ

Locked off and tagged for new. JB

307 F35 7041537889

3062734937 Burney,Elizabeth (727) 858-9304

4701 FOOTHILL DR Jerrie Hoffman Jeff Becker

2018-01-17T10:52:29.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV

2018-01-19T15:36:38.000-06:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2018-01-22T20:00:00.000-06:00 2018-01-22T15:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-19T20:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

tagged door. WS

307 F35 6226038373

0461143784 Levine,Eliana (313) 312-3103

Read and left on for new. JB

307 F35 6226038373

0461143784 Levine,Eliana (313) 312-3103

4725 LONGWOOD AVE Vincent Hicks

2018-01-18T07:42:35.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

307 F35 5352855271

5000632039 LESTER,HARVEY JR. (727) 326-3154

4700 FOOTHILL DR Sean Ashcraft Jeff Becker

2018-01-19T11:22:41.000-06:00 M-READ

Take final read leave on for new customer . Sean

2018-01-22T00:00:00.000-06:00 2018-01-22T11:10:00.000-06:00 Completed

0040856514 Montague,Taysia (727) 270-5904

4808 TRAFFORD RD Josephine Krell Jeff Becker

2018-01-17T15:50:12.000-06:00 M-READ

Take final read and turn off tag door for new-Josie

2018-01-22T00:00:00.000-06:00 2018-01-22T11:00:00.000-06:00 Completed

Locked off and tagged for new. JB

2508 CHANCERY DR Sean Ashcraft Jeff Becker

2018-01-19T10:48:14.000-06:00 M-READ

Take final read leave on for new customer. Sean

2018-01-22T00:00:00.000-06:00 2018-01-22T10:25:00.000-06:00 Completed

Read and left on for new. JB

307 F35 0576111293



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:307 F35 2297875843

8003228217 Kingdom Life Church of Florida, Inc (727) 373-8718

4923 DARLINGTON RD Lisa August

2018-01-16T09:46:36.000-06:00 VACANCY

Instructions: USAGE ON VACANT ACCOUNT.  METER WAS TURNED OFF IN NOVEMBER.  PLEASE TAG FOR NEW TO APPLY.

THANK YOU, LISA

2018-01-18T00:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

tagged door for new to apply. WS

2552 TEMPLEWOOD DR Vincent Hicks

2018-01-17T12:18:47.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

tagged door for customer to call. WS

307 F35 5291367192

2018-01-18T14:03:13.000-06:00 M-RECON

PAID TURN ON   CUSTOMER IS HOME   /IC

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

meter on, tag received. WS

307 F35 5233693764

7162348528 LAZRI,QERIM (727) 505-8238

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-19T20:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

tagged door. WS

307 F35 3208461025

0217358023 Skyllas,Eudokia (727) 667-3303

2517 CHANCERY DR Isabel Ceballos

4725 LONGWOOD AVE Vincent Hicks

2018-01-18T07:42:35.000-06:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-12T11:20:02.000-06:00 M-WARN

Customer signed door hanger . Please restore services . Daniel 727-637-4650

2018-01-12T20:00:00.000-06:00 2018-01-13T00:00:00.000-06:00 Completed

RECONNECTED

Please reconnect service and pick up tag. Thank you.

2018-01-12T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

meter on, tag received. WS

307 F35 1062681912

2621904401 APOLLO D,EVA (610) 721-8649

4641 ABDELLA LN Courtney Cleveland

2018-01-12T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

meter off and locked, tagged door for new to apply. WS

307 F35 8553995865

9704293207 BENNETT,CASANDRA (727) 565-7375

4710 TARAY LN David Jones

2018-01-12T07:15:14.000-06:00 M-ON

meter was re-read, no leaks were detected at time of visit. WS

307 F35 2441665738

3902672842 KYRIAZIS,ANGELA (727) 831-4666

2312 CHANCERY DR Pennye Merthie

2018-01-09T09:24:28.000-06:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye

7794614778 MOODY,GEORGENE (727) 359-7831

4814 FOOTHILL DR Jerrie Hoffman

2018-01-11T15:35:10.000-06:00 HIBILL

Please re-read meter & check for leaks. Customer disputes amount of water used on her bill. Denies leaks, irrigation or extra use. - Thanks, Jerrie NV

2018-01-12T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-12T00:00:00.000-06:00 Completed

NO ONE LIVING HERE, SERVICE OFF, LOCKED, READ @ 492590, TAGGED DOOR

307 F35 4919628035

9351767569 Chen,Xiu (727) 505-5882

2633 TEMPLEWOOD DR Jeffrey Becker

2018-01-31T07:52:00.000-06:00 M-EXCHNG

Replaced meter and remote reader. KO

307 F35 7058993800

5467580232 VELAZQUEZ,JESSENIA (727) 315-3769

4705 TARAY LN Josephine Krell

2018-01-12T11:10:02.000-06:00 M-WARN

Take start read and turn off tag door for new-Josie

2018-01-12T18:00:00.000-06:00 2018-01-13T00:00:00.000-06:00 Completed

3827365120 Tyros,Caitlain (727) 278-9233

4808 BONTON DR Kimberly Bennett

2018-01-12T08:59:23.000-06:00 M-REREAD

High usage showing 124,070 emailed Kevin to check read. Kim

2018-01-12T18:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

meter(remote) re-read. WS

4703 LONGWOOD AVE Pennye Merthie

2018-01-12T14:16:24.000-06:00 M-WARN

Customer present for reconnect. sent email/ Josie. Thanks Pennye

2018-01-12T20:00:00.000-06:00 2018-01-13T00:00:00.000-06:00 Completed

RECONNECTED

307 F35 0658537527

307 F35 1025404408

2398006829 PARROT,CYNTHIA (727) 366-5638



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2398006829 PARROT,CYNTHIA (727) 366-5638

4703 LONGWOOD AVE Batch System Kevin O'Neill

2018-01-10T19:08:38.000-06:00 M-CUT

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

cut, read

4732 LONGWOOD AVE Sandra Soto

2018-01-11T15:06:44.000-06:00 M-WARN

Reconnect service please, someone 18 or older will be present, Thank you, Sandra

2018-01-11T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

RECONNECTED

307 F35 1025630833

2018-01-11T14:44:17.000-06:00 M-WARN

Please reconnect service. Customer is home stated tag not left on door for her. Lorie*Dispatched Out*

2018-01-11T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

RECONNECTED

307 F35 3366890688

1285984256 BRADEN,EVA (727) 614-2463

Please take starter read & leave on for rental owner Carla 631-553-8997 - Thanks, Jerrie NV

2018-01-11T20:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

read, leave on for new

307 F35 2089267236

3408819715 MELENDEZ,MAGDELINE (727) 400-2867

2618 SWEETWOOD DR Lorie Mayeski

307 F35 0658990690

3827365120 Tyros,Caitlain (727) 278-9233

4808 BONTON DR Jerrie Hoffman Kevin O'Neill

2018-01-10T12:42:02.000-06:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-01-10T19:08:38.000-06:00 M-CUT

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

off, locked, and tagged door. WS

307 F35 7051896480

5467580232 VELAZQUEZ,JESSENIA (727) 315-3769

4705 TARAY LN Batch System

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Off, locked and tagged door. WS

307 F35 1061663012

2621904401 APOLLO D,EVA (610) 721-8649

4641 ABDELLA LN Batch System

2018-01-10T19:08:38.000-06:00 M-CUT

cut, read

307 F35 3204190839

0217358023 Skyllas,Eudokia (727) 667-3303

2517 CHANCERY DR Batch System

2018-01-10T19:08:38.000-06:00 M-CUT

307 F35 3363644277

1285984256 BRADEN,EVA (727) 614-2463

4732 LONGWOOD AVE Batch System Kevin O'Neill

2018-01-10T19:08:38.000-06:00 M-CUT

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-01-11T19:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

off, locked and tagged door. WS

307 F35 1946229052

1145769081 Tucker,Pamela (727) 244-0615

2527 CHEVAL DR Batch System

2018-01-10T19:08:38.000-06:00 M-WARN

307 F35 8556528867

9704293207 BENNETT,CASANDRA (727) 565-7375

4710 TARAY LN Batch System

2018-01-10T19:08:38.000-06:00 M-CUT

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

8022307520 Sackheim,Kevin (727) 218-8114

4705 DARLINGTON RD Batch System

2018-01-10T19:08:38.000-06:00 M-CUT

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Off, locked and tagged door. WS

2618 SWEETWOOD DR Batch System

2018-01-10T19:08:38.000-06:00 M-CUT

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

off, locked, and tagged door. WS

307 F35 8669672235

off, locked and tagged. WS

307 F35 2080502227

3408819715 MELENDEZ,MAGDELINE (727) 400-2867



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2255800000 SPICUZZA,ANGELA M (727) 934-7605

2610 LIMEWOOD DR Brittany Warembourg

2018-01-09T10:46:36.000-06:00 M-SIO High or Low Pressure in the Water

Customer said she has low pressure. Please check out . Thanks Brittany nv

2509 TEMPLEWOOD DR Tina Richardson

2018-01-09T09:01:51.000-06:00 M-SIO Water Service Line Break

there is a water leak in the ground on Darling Street and Templewood on the side of her residence miss state leak Barbara can be reached at 727-277-9822

2018-01-09T20:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Checked location, found to be leaking valve. Informed customer of findings.

307 F35 2255903671

2018-01-09T11:08:34.000-06:00 M-SIO No Water

NO water reported she see the UI trucks ; are we having an issue  in this subdivision? Ms. Sandra Becht # 727-678-9316

2018-01-09T20:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

SCHEDULED OUTAGE CONTRACTOR CHANGING VALVES AT WELLS 3/4 ORANGEWOOD

307 F35 4729392261

8000474081 BURNS,BARBARA (727) 277-9822

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

dog, fence, no one home, tagged door

307 F35 3912062419

7370749570 Becht,Sandra (727) 678-9316

2533 TEMPLEWOOD DR Ingrid Jenkins

tagged door, for customer to call about account. WS

307 F35 2743930249

1196621945 Sheidy,Charlene (813) 997-5962

4808 DARLINGTON RD Batch System

2018-01-10T19:08:38.000-06:00 M-WARN



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-01-03T13:13:07.000-06:00 M-ON

Please take start read and turn on. ****Waiver in File**** Thanks Karon

Mrs. Zhuang called to set up appointment to change meter. Customer phone 727-505-5882

2018-01-05T20:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

new meter, RPZ, RISER,100 FOOT REMOTE, WILL ENTER NEW METER INFORMATION

307 F35 0966143970

3546403941 Smith,Gloria (727) 916-4579

4730 TRAFFORD RD Karon Hinchcliffe Kevin O'Neill

2018-01-08T18:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

307 F35 4915013184

9351767569 Chen,Xiu (727) 505-5882

2633 TEMPLEWOOD DR Gwendolyn Hill

2018-01-05T09:42:38.000-06:00 M-SIO General Investigation

read turn on, tag for new

307 F35 6644336241

1499134571 DIRIALDI,MAURO (813) 447-7059

2545 CHEVAL DR David Jones

2018-01-05T14:39:37.000-06:00 M-OFF

Please take final read and lock meter. Tag door for new to apply

307 F35 6645003976

1499134571 DIRIALDI,MAURO (813) 447-7059

2545 CHEVAL DR Sylvia Jackson Kevin O'Neill

2018-01-08T13:05:31.000-06:00 M-READ

Please take read and turn on for new, customer is present

2018-01-09T18:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

2018-01-09T20:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Spoke with customer, pressure is fine now, was low due to scheduled outage. WS



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

n0 one home, no access to locked back yard, TAGGED DOOR

307 F35 7078968810

8177118438 Bergemann,Aaron (239) 595-7518

2611 SWEETWOOD DR Kimberly Bennett Kevin O'Neill

2018-01-02T07:16:21.000-06:00 M-NOREAD

307 F35 3449091022

2931542311 Young,Nikole (303) 819-8656

4651 TROPICAL LN Kimberly Bennett

2018-01-02T07:43:44.000-06:00 M-WARN

Please change out meter broken dial. Kim

2018-01-03T18:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

3546403941 Smith,Gloria (727) 916-4579

4730 TRAFFORD RD Kaamilya Pereira Kevin O'Neill

2018-01-02T11:54:53.000-06:00 M-OFF

Take final read and lock meter. Tag for new to apply. Thanks, Kaam

2018-01-03T18:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

read, turn off, lock, tagged door

4814 BLOSSOM DR Sylvia Jackson Kevin O'Neill

2018-01-03T08:08:19.000-06:00 M-READ

Please take read and leave on for new customer.

2018-01-04T18:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

read, leave on for new, tagged door

307 F35 0966822153

2018-01-04T18:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

read, turn on

307 F35 4061431722

3593974383 Payne,Christopher (727) 946-2860



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7842439426 MACINTOSH,DARRYL (727) 902-4871

4933 ANN DR Shelia Meacham Jeff Becker

2017-12-28T09:34:12.000-06:00 M-NOREAD

4926 FRUITWOOD LOOP Shelia Meacham Jeff Becker

2017-12-28T08:53:30.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-12-29T18:00:00.000-06:00 2017-12-29T12:45:00.000-06:00 Completed

Read for billing. JB

307 F35 6925706561

2017-12-28T08:51:35.000-06:00 M-NOREAD

Please provide read for billing. Verify if premise is occupied? Thanks Shelia

2017-12-29T18:00:00.000-06:00 2017-12-29T14:30:00.000-06:00 Completed

Read for billing. Water is still locked off, hard to tell if someone is living here or not but they still have no water. JB

307 F35 7200257275

0102045179 VASQUEZ,JR,WALTER (727) 902-5540

Please provide read for billing. Thanks Shelia

2017-12-29T18:00:00.000-06:00 2017-12-29T13:55:00.000-06:00 Completed

Read for billing. JB

307 F35 5087043438

4827096529 Leka,Elona (718) 688-5023

4608 ABDELLA LN Shelia Meacham Jeff Becker

2018-01-02T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

read, turn off, lock, for new

307 F35 0960668240

3546403941 Smith,Gloria (727) 916-4579

4730 TRAFFORD RD Shelia Meacham Jeff Becker

2017-12-28T08:43:37.000-06:00 M-NOREAD

Request read for final billing email sent. Lock off tag for new. Kim



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please provide read for billing. Thanks Shelia

2017-12-29T18:00:00.000-06:00 2017-12-29T14:00:00.000-06:00 Completed

Read for billing. JB

307 F35 3794442066

0389376254 Wilkinson,Ling (252) 675-5488

4737 LONGWOOD AVE Shelia Meacham Jeff Becker

2017-12-29T18:00:00.000-06:00 2017-12-29T12:30:00.000-06:00 Completed

Read for billing. JB

307 F35 4711998110

9774841253 CARLSON,KRYSTAL (813) 732-7473

4828 TRAFFORD RD Shelia Meacham Jeff Becker

2017-12-28T08:26:52.000-06:00 M-NOREAD

Read for billing. JB

307 F35 6153210555

6647503971 LONG,LENORD (727) 433-5047

4901 ANN DR Shelia Meacham Jeff Becker

2017-12-28T09:25:54.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

307 F35 8893965370

7217705320 FLANAGAN,BRIAN (727) 871-3984

4731 LONGWOOD AVE Shelia Meacham Jeff Becker

2017-12-28T09:14:30.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-12-29T18:00:00.000-06:00 2017-12-29T13:45:00.000-06:00 Completed

Please provide read for billing. Thanks Shelia

2017-12-29T18:00:00.000-06:00 2017-12-29T12:35:00.000-06:00 Completed

Read for billing. JB



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read for billing. Ron completed meter exchange. JB

307 F35 6015852969

9069574676 MYERS,JOHN (812) 340-4128

4743 TRAFFORD RD Shelia Meacham Jeff Becker

307 F35 1602238797

2787617389 OBERHOFF,ANDREW (727) 276-8539

2336 ARCADIA RD Shelia Meacham Jeff Becker

2017-12-28T09:02:32.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If meter has been replaced, upload info into CC&B. Thanks Shelia

2017-12-29T18:00:00.000-06:00 2017-12-29T16:00:00.000-06:00 Completed

2426800000 ANDERSON,ERIC (727) 809-3246

2540 BAYWOOD DR Shelia Meacham Jeff Becker

2017-12-28T07:47:14.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-29T18:00:00.000-06:00 2017-12-29T14:10:00.000-06:00 Completed

Meter was misread and I have NO IDEA WHY!!!!!! JB

4847 LONGWOOD AVE Ingrid Jenkins Jeff Becker

2017-12-27T10:42:19.000-06:00 M-READ

2017-12-29T18:00:00.000-06:00 2017-12-29T13:30:00.000-06:00 Completed

Read and left on for new. JB

307 F35 2422424829

2017-12-28T08:17:52.000-06:00 M-NOREAD

Please provide read for billing.  Is premise occupied? Thanks Shelia

2017-12-29T18:00:00.000-06:00 2017-12-29T13:50:00.000-06:00 Completed

Read for billing. House is occupied. JB

307 F35 8723532256

7033614275 Cassady,Andrea (727) 992-6918



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0454886350 Reed,Crystal (904) 327-8977

4928 DARLINGTON RD Jacqueline Chandler Jeff Becker

2017-12-27T15:30:15.000-06:00 M-SIO General Investigation

Please verify meter size. Meter entered as a 3/4", is it 3/4 or actually 5/8? Jacquee

2017-12-29T18:00:00.000-06:00 2017-12-29T14:50:00.000-06:00 Completed

Meter #17614252 is a 5/8" x 3/4". It looks like this batch of meters were entered into the system wrong. All meters installed here should be 5/8". JB

307 F35 8739283968

2017-12-27T15:31:59.000-06:00 M-SIO General Investigation

Please verify meter size. Thanks-Jacquee

2017-12-29T18:00:00.000-06:00 2017-12-29T14:10:00.000-06:00 Completed

Meter #17614253 is a 5/8" x 3/4". JB

307 F35 1088149068

1084800000 CROUSE,PATRICIA J (727) 937-3420

Please verify meter size. Thanks-Jacquee

2017-12-29T18:00:00.000-06:00 2017-12-29T13:00:00.000-06:00 Completed

Meter #17614248 is a 5/8" x 3/4" JB

307 F35 4022480855

4130508762 FLETCHER,WALTER (518) 256-5310

2604 BAYWOOD DR Jacqueline Chandler Jeff Becker

2017-12-29T18:00:00.000-06:00 2017-12-29T14:00:00.000-06:00 Completed

Read for billing. JB

307 F35 9433692881

3120120903 ANDERSON,DEAN (931) 881-8117

4912 ERNIE'S CT Jacqueline Chandler Jeff Becker

2017-12-27T15:33:23.000-06:00 M-SIO General Investigation

2017-12-28T09:16:26.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please provide read for billing. Thanks Shelia

2017-12-29T18:00:00.000-06:00 2017-12-29T13:30:00.000-06:00 Completed

Gate is locked no access. House is empty. Tagged door to call office. JB

307 F35 6254750580

4610354520 CREAMER,MEYKO (727) 678-3610

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Dogs out no access. Tagged house. JB

307 F35 9545877814

8860807026 Jakomeit,Angelina (239) 691-2453

2300 CHANCERY DR Shelia Meacham Jeff Becker

2017-12-28T08:42:04.000-06:00 M-WARN

No access, gates are locked. Tagged house for access. Will plan to try and install a remote here next month. JB

307 F35 7500084667

8245702904 GINNIS,LEXA (727) 237-8456

4938 FRUITWOOD LOOP Shelia Meacham Jeff Becker

2017-12-28T08:45:36.000-06:00 M-WARN

Please provide read for billing. Thanks Shelia

307 F35 3647165574

1659375355 REGAN,MICHELE (727) 460-6456

4802 DARLINGTON RD Shelia Meacham Jeff Becker

2017-12-28T09:04:49.000-06:00 M-WARN

Please provide read for billing. Thanks Shelia

2017-12-29T18:00:00.000-06:00 2017-12-29T14:45:00.000-06:00 Completed

4849 ANN DR Jacqueline Chandler Jeff Becker

2017-12-27T15:32:45.000-06:00 M-SIO General Investigation

Please verify meter size. Thanks-Jacquee

2017-12-29T18:00:00.000-06:00 2017-12-29T12:00:00.000-06:00 Completed

Meter #17614235 is a 5/8" x 3/4". JB



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

problem fixed, customer owns both homes, boxes are side by side in the same yard, one was buried, I accidently shut down, wrong meter, he got here last night from New 

Hampshire

307 F35 7617785391

307 F35 9005742561

2883932075 SWEENEY,FAYE (603) 387-4903

4834 DARLINGTON RD Courtney Cleveland

2017-12-26T10:40:30.000-06:00 M-SIO No Water

No water . Please investigate . Mr. Brown 603-387 4903

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

3593974383 Payne,Christopher (727) 946-2860

4814 BLOSSOM DR Carolyn McVicker Kevin O'Neill

2017-12-26T12:39:34.000-06:00 M-ON

Turn on service for 12/27. Emailed Waiver. Carolyn/FL   ***WAIVER REC'D AND E-FILED***  Carolyn/FL

2017-12-27T18:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

read, turn on

2611 SWEETWOOD DR Isabel Ceballos

2017-12-27T10:42:37.000-06:00 M-WARN

FINAL READ & LOCK   /IC

2017-12-28T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

was not able to get in yard, they have a fence around house, I looked again this morning and can get in from neighbors yard, but it is friday

307 F35 4069426172

2017-12-28T07:56:41.000-06:00 M-WARN

Please provide read for billing. Thanks Shelia

2017-12-29T18:00:00.000-06:00 2017-12-29T14:15:00.000-06:00 Completed

No access to yard, Tagged house to provide access. JB

307 F35 7076934989

8177118438 Bergemann,Aaron (239) 595-7518

4641 TARAY LN Shelia Meacham Jeff Becker



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4641 TROPICAL LN Batch System Jeff Becker

2017-12-21T19:03:02.000-06:00 M-REREAD

2017-12-21T19:03:02.000-06:00 2017-12-29T15:20:00.000-06:00 Completed

MR ID: 163159400576, MR REMARK: MS - This is a new meter and is very accessible. There was no reason for this to of been coded as a stuck meter!!!! JB

307 F35 6491430701

2017-12-21T19:03:02.000-06:00 M-EXCHNG

2017-12-21T19:03:02.000-06:00 2017-12-26T10:45:00.000-06:00 Completed

MR ID: 818104864745, MR REMARK: ML     Meter 29984387 replaced with meter 17739238

307 F35 2540333631

2546800000 BELIVEAU,FRANCIS P (727) 251-4984

2017-12-22T18:18:00.000-06:00 Completed

Meter 29984411 replaced with meter 17739234  KO

307 F35 8182798594

1352171091 CHATZOPOULOS,DIMITRIOS (727) 495-3463

4743 FOOTHILL DR Batch System Kevin O'Neill

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

read

307 F35 4508524140

9178253934 Ojdanic,Bojan (727) 479-8251

4835 BLOSSOM DR Ronald Chard

2018-01-05T10:22:21.000-06:00 M-EXCHNG

0603179662 LEONARD,AMY (727) 600-1592

2624 BAYWOOD DR Josephine Krell Kevin O'Neill

2017-12-21T15:50:28.000-06:00 M-READ

Take start read and leave on for new-Josie



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-21T19:03:02.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

MR ID: 664099752062, MR REMARK: GF this is on new main replacement, no meter exchange needed on this, it will be replaced when new main is done - reread

2017-12-21T19:03:02.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

MR ID: 755147990482, MR REMARK: GF - reread

307 F35 6643867095

1499134571 DIRIALDI,MAURO (813) 447-7059

2545 CHEVAL DR Batch System Kevin O'Neill

2017-12-21T19:03:02.000-06:00 M-REREAD

MR ID: 022310806998, MR REMARK: MS - Meter is ok, remote not working, there is access to yard. Removed remote. JB

307 F35 7554270046

0278844130 Bain,Tammy (727) 741-4729

4736 BLOSSOM DR Batch System Kevin O'Neill

2017-12-21T19:03:02.000-06:00 M-REREAD

307 F35 4916566063

9351767569 Chen,Xiu (727) 505-5882

2633 TEMPLEWOOD DR Batch System Jeff Becker

2017-12-21T19:03:02.000-06:00 M-REREAD

2017-12-21T19:03:02.000-06:00 2017-12-29T15:00:00.000-06:00 Completed

6267933582 Hall,Jeffrey (727) 599-8214

2605 CHANCERY DR Batch System Jeff Becker

2017-12-21T19:03:02.000-06:00 M-REREAD

2017-12-21T19:03:02.000-06:00 2017-12-29T15:00:00.000-06:00 Completed

Resolution: MR ID: 866708285469, MR REMARK: MS - Remote is not working but meter still is. This is the correct read on meter. JB

Will replace next month. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 471225762820, MR REMARK: LG    TAGGED DOOR

307 F35 4714326995

9774841253 CARLSON,KRYSTAL (813) 732-7473

4828 TRAFFORD RD Batch System

2017-12-21T19:03:02.000-06:00 M-WARN

2017-12-21T19:03:02.000-06:00 2017-12-22T00:00:00.000-06:00 Completed

9178253934 Ojdanic,Bojan (727) 479-8251

4835 BLOSSOM DR Batch System

2017-12-21T19:03:02.000-06:00 M-WARN

2017-12-21T19:03:02.000-06:00 2017-12-22T00:00:00.000-06:00 Completed

MR ID: 450007093982, MR REMARK: LG    TAGGED DOOR

4651 TROPICAL LN Batch System Jeff Becker

2017-12-21T19:03:02.000-06:00 M-WARN

2017-12-21T19:03:02.000-06:00 2017-12-29T15:35:00.000-06:00 Completed

MR ID: 344655735083, MR REMARK: MS - Meter dial is broken will replace next month. JB

307 F35 4508265784

2017-12-21T19:03:02.000-06:00 M-WARN

2017-12-21T19:03:02.000-06:00 2017-12-29T15:45:00.000-06:00 Completed

MR ID: 588716408176, MR REMARK: MS - Looks like customer put a shed on top of meter box, will get with Steve or Ron and investigate. JB

307 F35 3441256570

2931542311 Young,Nikole (303) 819-8656

307 F35 5887808838

3186247702 KNODE,JASON (727) 937-2846

4615 ABDELLA LN Batch System Jeff Becker



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4608 ABDELLA LN Batch System

2017-12-21T19:03:02.000-06:00 M-WARN

2017-12-21T19:03:02.000-06:00 2017-12-22T00:00:00.000-06:00 Completed

2017-12-21T19:03:02.000-06:00 M-WARN

2017-12-21T19:03:02.000-06:00 2017-12-22T00:00:00.000-06:00 Completed

MR ID: 625720775417, MR REMARK: LG     TAGGED DOOR

307 F35 5083357355

4827096529 Leka,Elona (718) 688-5023

2017-12-21T19:03:02.000-06:00 2017-12-22T00:00:00.000-06:00 Completed

MR ID: 750976418162, MR REMARK: LG      TAGGED DOOR

307 F35 6259573253

4610354520 CREAMER,MEYKO (727) 678-3610

4641 TARAY LN Batch System

2017-12-21T19:03:02.000-06:00 2017-12-22T00:00:00.000-06:00 Completed

MR ID: 379692856957, MR REMARK: LG      TAGGED DOOR

307 F35 7509002118

8245702904 GINNIS,LEXA (727) 237-8456

4938 FRUITWOOD LOOP Batch System

2017-12-21T19:03:02.000-06:00 M-WARN

307 F35 3794886636

0389376254 Wilkinson,Ling (252) 675-5488

4737 LONGWOOD AVE Batch System

2017-12-21T19:03:02.000-06:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-12-21T19:03:02.000-06:00 2017-12-22T00:00:00.000-06:00 Completed

2017-12-21T19:03:02.000-06:00 2017-12-22T00:00:00.000-06:00 Completed

MR ID: 603641883761, MR REMARK: AP     customer said reader got read two days ago

307 F35 9174231722

0276800000 COLON,SAMUEL (727) 307-8745

4619 DARLINGTON RD Batch System

2017-12-21T19:03:02.000-06:00 M-WARN

MR ID: 954009102319, MR REMARK: LG  TAGGED DOOR    realitor

307 F35 9740501405

2955241105 Boykin,Jacob (727) 276-5125

4814 DARLINGTON RD Batch System

2017-12-21T19:03:02.000-06:00 M-WARN

307 F35 9549657977

8860807026 Jakomeit,Angelina (239) 691-2453

2300 CHANCERY DR Batch System

2017-12-21T19:03:02.000-06:00 M-WARN

2017-12-21T19:03:02.000-06:00 2017-12-22T00:00:00.000-06:00 Completed

3546403941 Smith,Gloria (727) 916-4579

4730 TRAFFORD RD Batch System

2017-12-21T19:03:02.000-06:00 M-WARN

2017-12-21T19:03:02.000-06:00 2017-12-22T00:00:00.000-06:00 Completed

MR ID: 096969350951, MR REMARK: LG     TAGGED DOOR

MR ID: 508519528116, MR REMARK: LG        TAGGED DOOR, I just read this, this week

307 F35 0965223877



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

307 F35 6218570987

6215800000 RYAN,JOSEPH (727) 934-5615

4913 FRUITWOOD LOOP Paul Wright

2017-12-18T08:36:28.000-06:00 M-WARN

Customer calling in about very high usage. He states no one is even there for any water to be used. He states no leaks. Tech went out and on the notes in the FA he just put 

read. Well something's gotta be going on out there to cause this high usage if no one is there. Can someone re read the meter and check for leaks? Leave tag with findings.

1352171091 CHATZOPOULOS,DIMITRIOS (727) 495-3463

4743 FOOTHILL DR Ronald Chard Kevin O'Neill

2017-12-20T14:34:08.000-06:00 M-SIO General Investigation

Instructions: Repair leak at meter, get read so customer can be credited for loss.

 Cathrin can be reached at 727-424-3965 she is available all day if there are access issues.

2017-12-21T18:18:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Between 11/7 & 12/26 approx. 50,440 gallons moved through meter which was leaking on UI side. Customer should be credited a substantial portion of this water loss.

4913 FRUITWOOD LOOP Ronald Chard

2017-12-20T11:29:54.000-06:00 M-REREAD

RE READ METER, CHECK BADGE NUMBER MAKE SURE READING CORRECT METER. TAG DOOR WITH FINDINGS.

2017-12-21T18:18:00.000-06:00 Completed

November 30 Read Is INCORRECT Read is 234890

307 F35 8187712014

2017-12-21T19:03:02.000-06:00 M-WARN

2017-12-21T19:03:02.000-06:00 2017-12-22T00:00:00.000-06:00 Completed

MR ID: 522966393681, MR REMARK: AP    talked with customer, she said reader got read, two days ago, Isreal

307 F35 6217387892

6215800000 RYAN,JOSEPH (727) 934-5615

MR ID: 917299096927, MR REMARK: LG   TAGGED DOOR

307 F35 3645452137

1659375355 REGAN,MICHELE (727) 460-6456

4802 DARLINGTON RD Batch System



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2520 CHANCERY DR Ronald Chard

2017-12-20T12:30:22.000-06:00 M-EXCHNG

2017-12-20T12:40:04.000-06:00 M-EXCHNG

Relocate and replace meter

2017-12-19T18:18:00.000-06:00 Completed

UGF re located and replaced meter 17971287 with meter 17270965  RC

307 F35 1113689564

1116800000 GENEST,PAUL (727) 937-4458

Meter exchange

2017-12-19T18:18:00.000-06:00 Completed

UGF replaced meter 92408494 with meter 17739235  RC

307 F35 1016670501

2558064296 COSTA,TAYLA (774) 330-8131

2528 CHANCERY DR Ronald Chard

2017-12-19T18:18:00.000-06:00 Completed

UGF replaced meter 95206099 with meter 17739236  RC

307 F35 3700717222

3705800000 COOK,DAVID (727) 934-6757

4946 FRUITWOOD LOOP Ronald Chard

2017-12-20T12:48:26.000-06:00 M-EXCHNG

no leaks, took read, leak detector not turning. neighbor says owner passed away last week, tagged door read at 0234890

307 F35 4903892021

4905800000 GANGWER,JAMES E (727) 488-4179

4958 FRUITWOOD LOOP Ronald Chard

2017-12-20T12:55:26.000-06:00 M-EXCHNG

Meter exchange

2017-12-19T20:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-12-15T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

this was accidentally shut off, it has been restored

307 F35 5239347046

7162348528 LAZRI,QERIM (727) 505-8238

2552 TEMPLEWOOD DR Josephine Krell

2017-12-15T11:28:27.000-06:00 M-WARN

left tag, no one home. explained that these pipes are part of the new main replacement, which is a ongoing project. a time projection is not possible

307 F35 5514801798

5517710000 KILLEEN,DR ROBERT B (727) 545-0515

2520 US HWY 19 Courtney Cleveland

2017-12-15T08:15:04.000-06:00 M-SIO General Investigation

Mrs. Killeen called and stated that there is a pipe in the yard between this address and the neighbor . She would like to know what this is . Mrs. Killeen  727-359-2095

307 F35 8895858414

7217705320 FLANAGAN,BRIAN (727) 871-3984

4731 LONGWOOD AVE Linette Orengo

2017-12-14T14:06:28.000-06:00 M-SIO Water Miscellaneous Complaint

Customer states that a long time ago UI put in 2 pipes in his yard, they stick up about 8in. & they are covered with duck tape. He is selling the home & needs to know what these 

are for. Please tag door with findings. Brian ph# 727-871-3984

2017-12-15T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

8384675171 DIRIALDI,MAURO (813) 447-7059

4738 BONTON DR Tina Richardson Kevin O'Neill

2017-12-18T07:07:59.000-06:00 M-ON

Turn on for new customer, customer will be present

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

turn on, read

Relocate and replace meter.

2017-12-19T18:18:00.000-06:00 Completed

UGF relocated and replaced meter 19174372 with meter 17270966  RC

307 F35 1064144335



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

307 F35 6207432478

6226934928 Thai,Vu-Lynn Hoang (727) 858-9067

4840 DARLINGTON RD Sylvia Jackson Kevin O'Neill

6226934928 Thai,Vu-Lynn Hoang (727) 858-9067

4840 DARLINGTON RD Kimberly Bennett Kevin O'Neill

2017-12-15T09:01:50.000-06:00 M-REREAD

Very high usage requesting read be verified for meter #18149232 email sent. Kim

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

re read

2539 CHEVAL DR Linette Orengo Kevin O'Neill

2017-12-15T07:58:27.000-06:00 MSP-RECN

Customer stated he was not turned off only has a warning tag. Please confirm. Mr. Cala can be reached at 347-471-3934. I emailed Josie/Isabel.

2017-12-15T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

correct customer was only giving a warning tag   dog in back yard

307 F35 6205060544

2017-12-14T15:34:32.000-06:00 M-WARN

Please reconnect, tag will be signed on the door. If necessary Marlon can be reached at 727-916-1058

2017-12-15T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

RECONNECTED

307 F35 2747822081

0767076192 CALA,DILAVER (347) 471-3934

Customer called to report payment please reconnect door tag is signed-Josie

2017-12-15T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

RECONNECTED

307 F35 2246670743

5659887763 SHEPPARD,MARLON (727) 916-1058

2324 CHANCERY DR Linette Orengo



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:4608 ABDELLA LN Batch System Kevin O'Neill

2017-12-12T19:06:37.000-06:00 M-CUT

2017-12-13T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

read, cut. tag door

307 F35 5084725121

4827096529 Leka,Elona (718) 688-5023

2017-12-13T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

cut, read, tag door

307 F35 2241839469

5659887763 SHEPPARD,MARLON (727) 916-1058

2324 CHANCERY DR Batch System Kevin O'Neill

2017-12-13T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

read, cut, tagged door

307 F35 5239569971

7162348528 LAZRI,QERIM (727) 505-8238

2552 TEMPLEWOOD DR Batch System Kevin O'Neill

2017-12-12T19:06:37.000-06:00 M-CUT

read, turn off, tag door

307 F35 2745151397

0767076192 CALA,DILAVER (347) 471-3934

2539 CHEVAL DR Batch System Kevin O'Neill

2017-12-12T19:06:37.000-06:00 M-CUT

2017-12-04T09:45:39.000-06:00 M-OFF

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-11T18:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

Landlord had evicted neighbors and turned off wrong meter. - Neighbor turned off wrong service. Service restored.

307 F35 1014595834

2558064296 COSTA,TAYLA (774) 330-8131

307 F35 1962002234

1965800000 PALMER,DIANE

2627 SWEETWOOD DR Karon Hinchcliffe Ronald Chard

2017-12-11T12:09:53.000-06:00 M-SIO No Water

Diane @727-315-2355 said she doesn't have any water. Thanks Karon

307 F35 5356019683

5000632039 LESTER,HARVEY JR. (727) 326-3154

4700 FOOTHILL DR Zakia Bouldin Stephen Habrey

2017-12-11T12:41:41.000-06:00 M-ON

Please take start read and turn on. Customer states someone will be present. Thanks

2017-12-12T18:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

8384675171 DIRIALDI,MAURO (813) 447-7059

4738 BONTON DR Linette Orengo Kevin O'Neill

2017-12-11T11:43:26.000-06:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Judy can be reached at 727-243-1269

2017-12-13T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

read, turn off lock, tag door

2017-12-12T19:06:37.000-06:00 M-CUT

2017-12-13T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

this house has been off and locked for a long time, read

307 F35 1069883802



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

307 F35 7726650909

8602148803 Rietveld,Mykel (352) 942-1871

8602148803 Rietveld,Mykel (352) 942-1871

4550 TROPICAL LN Josephine Krell Jeff Becker

2017-12-07T07:13:16.000-06:00 M-ON

Take start read and turn on for new waiver will be on door-Josie

2017-12-07T18:00:00.000-06:00 2017-12-07T11:45:00.000-06:00 Completed

Please verify read check read history last read out of line. Kim - Collected tag and turned on for new. Jb

4704 TARAY LN Yanet Garcia Kevin O'Neill

2017-12-07T07:40:39.000-06:00 M-ON

Tiffany Ingrao (727) 644-5712 **** Customer will be at property at 3:00pm coming from Clearwater***** Thank you, Janet

2017-12-08T18:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

reconnect, read

307 F35 7727750709

2017-12-08T08:37:12.000-06:00 M-WARN

Reconnect Customer home.  Thank you, Janet/FL

2017-12-08T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

RECONNECTED, meter back in place

307 F35 3551764238

7708230047 Lanier,Clinton (352) 287-0082

2017-12-10T00:00:00.000-06:00 Completed

307 F35 1013457666

2558064296 COSTA,TAYLA (774) 330-8131

2528 CHANCERY DR Yanet Garcia

2528 CHANCERY DR Ronald Chard

2017-12-20T12:37:11.000-06:00 INSTLMTR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2528 CHANCERY DR Kylie Hotchkiss Jeff Becker

2017-12-01T18:02:42.000-06:00 M-OFF

please reread meter, billed with office estimate, if water is back on please pull meter. -kylie

2017-12-04T20:00:00.000-06:00 2017-12-07T10:20:00.000-06:00 Completed

Resolution: I got in the yard this morning, customer had cut lock off. I pulled the meter and relocked it. 

 The dog in the yard is actually pretty friendly. JB

2017-12-04T12:45:23.000-06:00 M-SIO General Investigation

Realtor states there is a hole on the property and yard damage. Please investigate. Thank you.***12/05/2017 Customer emailed UI: Pictures and advised: This was right after-

the mess they left. The ground needs to be smoothed back out like it was and grass planted. If they made a mess behind the shed it needs to be fixed also. I can go out with 

2017-12-05T20:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

contractor ryann with  SS, said he has made arrangements with customer to come there Friday the 8th to clean up and take care of all issues

307 F35 1012010195

2558064296 COSTA,TAYLA (774) 330-8131

Please take final read and turn off  hand tag for new.   thanks

2017-12-06T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

read, turn off, lock, tag door

307 F35 5076685625

5076800000 JONES,TERESA L (727) 326-3318

4635 DARLINGTON RD David Jones

Resolution: Replaced damaged meter. JB

Dual - Resetter

307 F35 7723154968

8602148803 Rietveld,Mykel (352) 942-1871

4550 TROPICAL LN Neal Franklin Kevin O'Neill

2017-12-05T09:49:08.000-06:00 M-OFF

4550 TROPICAL LN Jeffrey Becker

2017-12-07T10:49:19.000-06:00 M-EXCHNG

2017-12-07T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take starter read & leave on for Laura 727-692-2995 - Thanks, Jerrie NV

2017-12-04T18:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

read, leave on for new

read, leave on for new

307 F35 4616847016

0729340008 Dean,Rhonda (727) 236-0054

4833 BONTON DR Jerrie Hoffman Kevin O'Neill

2017-12-04T13:26:07.000-06:00 M-READ

307 F35 5748454545

2070095797 Nannini,Matthew (727) 280-3309

2517 LIMEWOOD DR Ingrid Jenkins Kevin O'Neill

2017-12-04T15:04:30.000-06:00 M-READ

read meter and leave on for rental co. iej 12/4

2017-12-04T18:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

307 F35 4065088276

3593974383 Payne,Christopher (727) 946-2860

4814 BLOSSOM DR Sandra Soto

2017-12-01T15:53:54.000-06:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra

2017-12-04T18:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

read, lock, tagged door

1145769081 Tucker,Pamela (727) 244-0615

2527 CHEVAL DR Vincent Hicks Ronald Chard

2017-12-01T10:46:51.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Tagged door

307 F35 1948035611



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

307 F35 2271214795

2274800000 ELVIN,DANIEL (727) 741-4684

2247 CHANCERY DR Ronald Chard

2017-12-05T09:16:22.000-06:00 M-EXCHNG

Meter Exchange

2017-12-01T18:18:00.000-06:00 Completed

Meter 30082959 replaced with meter 17270962   CR

6189352982 Sorrentino,Charlott (201) 424-4102

4968 LEMONWOOD LOOP Yanet Garcia Kevin O'Neill

2017-11-30T16:01:53.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. ** GATE OPEN **

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

read

4835 BLOSSOM DR Amber Melendez Kevin O'Neill

2017-11-28T14:49:54.000-06:00 M-REREAD

Customer is putting dogs up so we can read meter for billing. Thanks, Amber

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

dogs in yard left tag    ko - reread

307 F35 5497101132

2017-11-30T12:31:26.000-06:00 M-WARN

please get read, turn off , tag door for new customer to call office thanks vfr

2017-12-04T18:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

R/LO issued for same date

307 F35 4509717116

9178253934 Ojdanic,Bojan (727) 479-8251

307 F35 4611339705

0729340008 Dean,Rhonda (727) 236-0054

4833 BONTON DR Vanessa Robinson Ronald Chard



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2552 CHANCERY DR Sandra Soto Kevin O'Neill

2017-11-29T12:05:38.000-06:00 M-READ

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

2017-11-30T07:50:19.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

reread

307 F35 7506831029

1217634532 Stroud,Sean (727) 512-5455

Take read and leave on for new. Waiver on file.

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

read on

307 F35 4716187140

9774841253 CARLSON,KRYSTAL (813) 732-7473

4828 TRAFFORD RD Amber Melendez Kevin O'Neill

307 F35 3418456854

6995289979 On Point Fashion Assoc. Inc. (813) 909-5380

2412 US HWY 19 Paul Wright Kevin O'Neill

2017-11-30T11:50:25.000-06:00 M-ON

307 F35 1604552013

2787617389 OBERHOFF,ANDREW (727) 276-8539

2336 ARCADIA RD Ronald Chard

2017-12-29T14:26:28.000-06:00 M-EXCHNG

2017-12-01T18:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please provide read for billing. Thanks Shelia

2017-11-30T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

on

307 F35 9323255371

6040201373 Caro-Freyre,Pedro (813) 362-2307

2541 TEMPLEWOOD DR Shelia Meacham Kevin O'Neill

2017-11-29T10:44:30.000-06:00 M-NOREAD

No new meter. Access limited due to meter being in neighbors yard w/mean dog. No access at this time.

307 F35 1730661420

5216540715 Escalante,Luz (727) 678-0285

4537 AEGEAN AVE Amber Melendez Kevin O'Neill

2017-11-30T14:36:11.000-06:00 M-ON

Please turn on and pick up door tag. Thanks, Amber

307 F35 1110103842

1116800000 GENEST,PAUL (727) 937-4458

2520 CHANCERY DR Shelia Meacham Kevin O'Neill

2017-11-30T08:59:39.000-06:00 M-WARN

Instructions: Please provide read for billing. Thanks Shelia

Was there a new meter installed? Kim

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

2777523841 COLN,JENNIFER (727) 647-1293

2540 LIMEWOOD DR Kimberly Bennett Kevin O'Neill

2017-12-01T09:07:51.000-06:00 M-REREAD

Please reread meter for billing high usage was there a  leak on customer side. If not last FA gasket leak did this register? Should usage be adjusted? Kim

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Please See instructions. Kim - repair leak aft meter customer needs ajustment

reread

307 F35 5553894655



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

307 F35 9803916340

7269960670 JONES,DEKETA (727) 906-1283

4750 DARLINGTON RD Shelia Meacham Kevin O'Neill

2017-11-29T11:18:41.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

7842439426 MACINTOSH,DARRYL (727) 902-4871

4933 ANN DR Shelia Meacham Kevin O'Neill

2017-11-29T11:08:31.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

read

4802 BONTON DR Shelia Meacham Kevin O'Neill

2017-11-29T11:04:05.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

read

307 F35 6921748497

2017-11-29T09:19:07.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

read, had to replace a gasket on meter, was leaking

307 F35 0757576710

3871109679 WILSON,STEPHANIE L (207) 479-3309

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

read

307 F35 5553282575

2777523841 COLN,JENNIFER (727) 647-1293

2540 LIMEWOOD DR Shelia Meacham Kevin O'Neill



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4551 ABDELLA LN Shelia Meacham Kevin O'Neill

2017-11-29T08:24:15.000-06:00 M-REREAD

2017-11-29T10:48:47.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

read

307 F35 6629877683

1838864695 PAULINO,YANILDIA (727) 333-0079

Please re-read meter for billing. High usage. Read appears to be from different meter. Confirm  correct read. Thanks Shelia

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

read, no leaks

307 F35 6216449974

6215800000 RYAN,JOSEPH (727) 934-5615

4913 FRUITWOOD LOOP Shelia Meacham Kevin O'Neill

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

read

307 F35 9945440778

9946800000 ROMANZAS,LEO (727) 939-8162

4711 TARAY LN Shelia Meacham Kevin O'Neill

2017-11-29T08:53:52.000-06:00 M-REREAD

read

307 F35 9741395605

2955241105 Boykin,Jacob (727) 276-5125

4814 DARLINGTON RD Shelia Meacham Kevin O'Neill

2017-11-29T11:16:36.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

no waiver, no body home, did not turn on, read @ 0255190

307 F35 7509234129

8245702904 GINNIS,LEXA (727) 237-8456

4938 FRUITWOOD LOOP Courtney Cleveland

2017-11-28T14:44:24.000-06:00 M-SIO General Investigation

DOG,FENCE, NO ACCESS, TAGGED DOOR

307 F35 1739747464

5216540715 Escalante,Luz (727) 678-0285

4537 AEGEAN AVE Sean Ashcraft

2017-11-29T14:17:24.000-06:00 M-WARN

Turn on for new customer will be present. Sean

307 F35 3794460959

0389376254 Wilkinson,Ling (252) 675-5488

4737 LONGWOOD AVE Shelia Meacham

2017-11-29T08:38:35.000-06:00 M-WARN

Please provide read for billing. Thanks Shelia

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

6189352982 Sorrentino,Charlott (201) 424-4102

4968 LEMONWOOD LOOP Shelia Meacham

2017-11-29T08:42:11.000-06:00 M-WARN

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

locked fence, dog, left tag on door

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

read, no leaks

307 F35 5494490178



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

307 F35 7717021672

4696803687 SHERER,RICHARD (727) 282-3963

2618 BAYWOOD DR Sandra Soto Stephen Habrey

4188601861 Anderson,Shelly (210) 878-7487

5023 COUGAR LOOP Sean Ashcraft Stephen Habrey

2017-11-28T14:10:16.000-06:00 M-SIO No Water

Customer states no water. Sean

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

main break  repaired main

4635 AEGEAN AVE Courtney Cleveland Stephen Habrey

2017-11-28T14:03:26.000-06:00 M-SIO High or Low Pressure in the Water

Please investigate customer has low pressure . Ms. Ranz 727-938-2188

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

main break  repaired main

307 F35 9991438182

2017-11-28T16:01:42.000-06:00 M-RECON

Please restore water customer is home . Courtney

2017-11-28T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Water on when I arrived

307 F35 8827208422

8827800000 Ranz,Lucille (727) 938-2188

Please call Mr. Thomas to discuss meter reading . Mr. Thomas 727-484-8048

2017-11-29T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

called number got answer machine, left message, still no access to meter, fence and dog

307 F35 3611739111

6654915115 STojkovic,Tijana (813) 409-7521

4741 AEGEAN AVE Courtney Cleveland Stephen Habrey



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2404 US HWY 19 Josephine Krell Stephen Habrey

2017-11-28T14:42:51.000-06:00 M-SIO No Water

Thomas @ 727-277-2484 called to report no water , please investigate, Thank you, Sandra

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

main break  repaired main

307 F35 2816928829

3084138443 DOCTORS URGENT CARE LLC (727) 945-0100

Low Water Pressure   Mr. James Swope # 727-744-4556 can we investigate and record all information in ccb.  Inform customer of any issue in the area.

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

main break  repaired main

307 F35 5393371848

5392800000 PETRICK,THOMAS W (727) 277-2484

5038 COUGAR LOOP Sandra Soto Stephen Habrey

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

main break  repaired main

307 F35 8708075125

0391461319 SWOPE,JAMES E (727) 744-4556

5073 COUGAR LOOP Ingrid Jenkins Stephen Habrey

2017-11-28T14:02:10.000-06:00 M-SIO High or Low Pressure in the Water

main break  repaired main

307 F35 8290057898

2264592636 BROOKE,ALAN (727) 272-4882

2508 SWEETWOOD DR Sandra Soto Stephen Habrey

2017-11-28T14:49:31.000-06:00 M-SIO No Water

Alan @ 727-272-4882 called to report no water to premise, please investigate, Thank you, Sandra

2017-11-28T14:54:16.000-06:00 M-SIO No Water

Shannon @ 727-282-3963 called to report no water to premise,. Please investigate, Thank you, Sandra

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

main break  repaired main

307 F35 3119942219

3117710000 HOLIDAY MEDICAL CENTER (727) 937-4892

main break  repaired main

307 F35 1136141906

7897645133 MARYANNIS,CHRIS (347) 984-4410

2610 TEMPLEWOOD DR Paul Wright Stephen Habrey

2017-11-28T14:13:21.000-06:00 M-SIO No Water

Customer calling in saying she has no water. I don't see anything in alerts. Can someone check this out and see what might be doing on? Jennifer 727-940-7922.

307 F35 6019319225

9069574676 MYERS,JOHN (812) 340-4128

4743 TRAFFORD RD Isabel Ceballos Stephen Habrey

2017-11-28T13:59:20.000-06:00 M-SIO High or Low Pressure in the Water

Customer reported very low water pressure.  John Myers  812-340-4128

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

1097563066 HRECKO,MARK (727) 940-7771

4942 LEMONWOOD LOOP Sandra Soto Stephen Habrey

2017-11-28T14:13:10.000-06:00 M-SIO High or Low Pressure in the Water

Gina @ 727-940-7771 called to report very low pressure to premise, please investigate, Thank you, Sandra

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

main break  repaired main

2017-11-28T14:03:34.000-06:00 M-SIO No Water

Andrea ph#727-938-2866 called to report no water please investigate-Josie

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

main break  repaired main

307 F35 0983200272



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

307 F35 4401802033

4403800000 SCHUMACHER,MICHAEL (727) 645-8857

0617528679 DIGGINS,VALERIE (727) 940-3217

2516 LIMEWOOD DR Courtney Cleveland Stephen Habrey

2017-11-28T14:32:03.000-06:00 M-SIO No Water

No water . Please investigate Valerie 727-326-5318

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

main break  repaired main

5058 COUGAR LOOP Courtney Cleveland Stephen Habrey

2017-11-28T14:10:26.000-06:00 M-SIO No Water

Customer has no water. Please investigate . Jamie 727-254-3918

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

main break  repaired main

307 F35 5957909247

2017-11-28T13:59:51.000-06:00 M-SIO High or Low Pressure in the Water

Please investigate customer reporting very low wter pressure. Thanks, Amber

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

main break  repaired main

307 F35 3192500516

8460868117 Frankenfield,Michael (727) 455-3561

Call from Lorri Harvey of the Holiday Medical Center stated 'No Water'. Please investigate and contact her at (727)-937-4892. Thanks, Lorie

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

main break  repaired main

307 F35 7974551577

3851805322 SMITH,DONALD R (727) 463-5401

2433 PALMWOOD DR Amber Melendez Stephen Habrey

2445 GRANDIN ST Lorie Mayeski Stephen Habrey

2017-11-28T14:04:39.000-06:00 M-SIO No Water



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-26T19:04:13.000-06:00 M-EXCHNG

2017-11-26T19:04:13.000-06:00 2017-12-01T12:45:00.000-06:00 Completed

MR ID: 757966910606, MR REMARK: GF     Meter 98775117 replaced with meter 17270964   CR

307 F35 2420642623

2017-11-26T19:04:13.000-06:00 2017-12-01T12:45:00.000-06:00 Completed

MR ID: 943674571109, MR REMARK: GF     Meter 19822643 replaced with meter 17614248   CR

307 F35 7578909126

6022211593 Romero,Javier (727) 247-7766

4819 BONTON DR Batch System Ronald Chard

2017-11-26T19:04:13.000-06:00 2017-12-01T12:45:00.000-06:00 Completed

MR ID: 873626590200, MR REMARK: GF     Meter 18666561 replaced with meter 17614235   CR

307 F35 9437886369

3120120903 ANDERSON,DEAN (931) 881-8117

4912 ERNIE'S CT Batch System Ronald Chard

2017-11-26T19:04:13.000-06:00 M-EXCHNG

main break  repaired main

307 F35 8738257369

0454886350 Reed,Crystal (904) 327-8977

4849 ANN DR Batch System Ronald Chard

2017-11-26T19:04:13.000-06:00 M-EXCHNG

5015 COUGAR LOOP Sandra Soto Stephen Habrey

2017-11-28T15:01:09.000-06:00 M-SIO No Water

Michael @ 727-645-8857 called to report no water to premise, please investigate, Thank you, Sandra

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-26T19:04:13.000-06:00 2017-12-01T12:45:00.000-06:00 Completed

MR ID: 017434677677, MR REMARK: GF     Meter 16253341 replaced with meter 17270961   RC

307 F35 9323205342

MR ID: 628417834775, MR REMARK: GF     Meter 98081001 replaced with meter 17230963   CR

307 F35 0170396267

6255210242 PEREZ,MARIA CLAUDIA (813) 506-2986

4844 LONGWOOD AVE Batch System Ronald Chard

2017-11-26T19:04:13.000-06:00 M-EXCHNG

307 F35 6286586271

1968896581 Haney,Joseph (727) 420-0510

4737 FOOTHILL DR Batch System Ronald Chard

2017-11-26T19:04:13.000-06:00 M-EXCHNG

2017-11-26T19:04:13.000-06:00 2017-12-01T12:45:00.000-06:00 Completed

8460868117 Frankenfield,Michael (727) 455-3561

5058 COUGAR LOOP Batch System Ronald Chard

2017-11-26T19:04:13.000-06:00 M-EXCHNG

2017-11-26T19:04:13.000-06:00 2017-12-01T12:45:00.000-06:00 Completed

MR ID: 319300251309, MR REMARK: GF     Meter 18789411 replaced with meter 17270956   CR

2540 BAYWOOD DR Batch System Ronald Chard

2017-11-26T19:04:13.000-06:00 M-EXCHNG

2017-11-26T19:04:13.000-06:00 2017-12-04T12:45:00.000-06:00 Completed

MR ID: 717458064736, MR REMARK: MS     Meter 29984389 replaced with meter 17270957   RC

307 F35 3190674000

2426800000 ANDERSON,ERIC (727) 809-3246



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2787617389 OBERHOFF,ANDREW (727) 276-8539

2336 ARCADIA RD Batch System

2017-11-26T19:04:13.000-06:00 M-WARN

2017-11-26T19:04:13.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

hung door tag

4938 FRUITWOOD LOOP Batch System

2017-11-26T19:04:13.000-06:00 M-WARN

2017-11-26T19:04:13.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

MR ID: 750087691586, MR REMARK: AP             TAGGED DOOR

307 F35 1604486407

2017-11-26T19:04:13.000-06:00 M-WARN

2017-11-26T19:04:13.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

hung door tag

307 F35 7502045209

8245702904 GINNIS,LEXA (727) 237-8456

2017-11-26T19:04:13.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

MR ID: 364553213036, MR REMARK: AP       TAGGED DOOR

307 F35 2270321762

2274800000 ELVIN,DANIEL (727) 741-4684

2247 CHANCERY DR Batch System

6040201373 Caro-Freyre,Pedro (813) 362-2307

2541 TEMPLEWOOD DR Batch System

2017-11-26T19:04:13.000-06:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-26T19:04:13.000-06:00 M-WARN

2017-11-26T19:04:13.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

MR ID: 022655890886, MR REMARK: MS    Locked gate no access tagged CR - Locked gate no access tagged CR

2017-11-26T19:04:13.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

MR ID: 954085893377, MR REMARK: LG    tagged door

307 F35 4918685699

9351767569 Chen,Xiu (727) 505-5882

2633 TEMPLEWOOD DR Batch System

2017-11-26T19:04:13.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

MR ID: 379982317639, MR REMARK: LG      TAGGED DOOR

307 F35 9544135119

8860807026 Jakomeit,Angelina (239) 691-2453

2300 CHANCERY DR Batch System

2017-11-26T19:04:13.000-06:00 M-WARN

hung door tag

307 F35 3792261357

0389376254 Wilkinson,Ling (252) 675-5488

4737 LONGWOOD AVE Batch System

2017-11-26T19:04:13.000-06:00 M-WARN

307 F35 5779061881

0887530679 Santiago,Jesse (813) 562-7750

2445 PALMWOOD DR Batch System

2017-11-26T19:04:13.000-06:00 M-WARN

2017-11-26T19:04:13.000-06:00 2017-12-01T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-17T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

this was a septic tank issue, customer has taken care of the problem, this wasn't a Utilities Inc problem

have been by house numerous times, can't get in to turn on due to Pit bull in back yard, customer will not answer door. tagged door, telling them to notify office when area can 

be secured, with no dog - reconnected

307 F35 1130528063

7897645133 MARYANNIS,CHRIS (347) 984-4410

2610 TEMPLEWOOD DR Isabel Ceballos

2017-11-17T12:48:38.000-06:00 M-SIO Water Service Line Break

Customer said yesterday some work was being done in front of her house and said whoever was doing the work there broke her water line because water was coming from the 

floor and flooded the house.  Please call or see customer on this.   Jennifer Miller   727-940-7922

307 F35 7140896830

4062384759 Heriot,Courtney (727) 415-5380

4718 DARLINGTON RD David Jones Kevin O'Neill

2017-11-21T13:48:27.000-06:00 M-RECON

Please reconnect service. Customer will be present.

2017-11-21T20:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

6554410274 YOUNG,SHARON (215) 964-2924

4920 ERNIE'S CT Ronald Chard

2017-11-21T10:01:57.000-06:00 M-SIO General Investigation

Per meter reader CR the two remotes mounted in this yard have detached from fence and need to be re attached. Secure remote readers to fence.

2017-11-22T18:18:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

repaired and screwed both remotes back to original places mounted

2540 LIMEWOOD DR Batch System

2017-11-26T19:04:13.000-06:00 M-WARN

2017-11-26T19:04:13.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

MR ID: 555951646085, MR REMARK: LK               TAGGED DOOR

307 F35 3642119622

307 F35 5557784516

2777523841 COLN,JENNIFER (727) 647-1293



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9052954812 Abreu,Roberto (813) 696-5860

2413 PALMWOOD DR Brittany Warembourg

2017-11-15T12:51:04.000-06:00 M-WARN

Customer said that she got a tag that operations couldn't get to the meter because the fence was locked and there was a big dog, Customer said operations must have went to 

the wrong fence because she doesn't have a dog. She is home now . Please call Amanda 813-789-6734.

2017-11-15T20:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

2527 CHEVAL DR Linette Orengo

2017-11-15T15:53:40.000-06:00 M-WARN

Waiver in office. saved to e-file. Thanks Pennye

2017-11-16T18:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

service turned on

307 F35 5382037804

2017-11-16T15:25:18.000-06:00 M-ON

Turn meter on please, waiver in office, e-filed, Thank you, Sandra

2017-11-17T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

turn on , read

307 F35 1943408478

1145769081 Tucker,Pamela (727) 244-0615

Customer is stating they are mis reading his meter it is a new meter and we state he used 49000+ gals he states it is reading 4900 gals.

2017-11-17T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

re read of meter @ 00090336

307 F35 4063580323

3593974383 Payne,Christopher (727) 946-2860

4814 BLOSSOM DR Sandra Soto Kevin O'Neill

307 F35 3941530193

4572032580 MOHAMED,ASIF (813) 551-7332

4852 BONTON DR Sean Ashcraft

2017-11-16T11:08:06.000-06:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-11-14T13:46:26.000-06:00 M-RECON

Pick up tag & reconnect service, thank you Tina

2017-11-14T20:00:00.000-06:00 2017-11-14T12:00:00.000-06:00 Completed

Please pick up sign tag and reconnect. Thanks

2017-11-14T20:00:00.000-06:00 2017-11-14T12:00:00.000-06:00 Completed

reconnected

307 F35 9805203334

7269960670 JONES,DEKETA (727) 906-1283

4750 DARLINGTON RD Tina Richardson Kevin O'Neill

2017-11-14T20:00:00.000-06:00 2017-11-14T11:45:00.000-06:00 Completed

Went with Steve and Locked off meter and tagged house. JB

307 F35 2950368399

2637775310 MERCER,SHERRY (715) 781-5903

4744 BONTON DR Zakia Bouldin Kevin O'Neill

2017-11-14T12:50:31.000-06:00 M-RECON

reconnected

307 F35 1017454767

2558064296 COSTA,TAYLA (774) 330-8131

2528 CHANCERY DR Kylie Hotchkiss Jeff Becker

2017-11-13T12:24:03.000-06:00 M-CUT

Emailed Dispatch on 11/10/17 and did not hear back. Email said: This account was not paid on from 8/8/16 to 8/29/17. The problem is that OPS cannot get to the meter to read 

it or cut it because there is a large dog and fence keeping them from getting in. she has not paid since the 8/29 payment. We have been taking office reads for the last several 

307 F35 9084374128

5294588262 ARGUELLO,OLGA (727) 336-7686

4936 DARLINGTON RD Yanet Garcia

2017-11-15T11:43:56.000-06:00 M-WARN

Reconnect tag signed and customer home. Thanks Janet

2017-11-15T20:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

service is on, read is 629530, this is a old meter, all fogged up, needs to be changed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned off and tagged. JB

307 F35 0474493784

0477800000 KLOPP,JACQUELINE

2412 COOL RD Batch System Jeff Becker

2017-11-13T19:10:19.000-06:00 M-CUT

307 F35 9081839284

5294588262 ARGUELLO,OLGA (727) 336-7686

4936 DARLINGTON RD Batch System Jeff Becker

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T11:10:00.000-06:00 Completed

2637775310 MERCER,SHERRY (715) 781-5903

4744 BONTON DR Batch System Jeff Becker

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T10:55:00.000-06:00 Completed

Turned off and tagged. JB

2527 CHEVAL DR Batch System Jeff Becker

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T10:30:00.000-06:00 Completed

Turned off and tagged house. House is empty looks like customer skipped out. JB

307 F35 2953068080

reconnected

307 F35 1948628554

1145769081 Tucker,Pamela (727) 244-0615



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4572032580 MOHAMED,ASIF (813) 551-7332

4852 BONTON DR Courtney Cleveland Stephen Habrey

2017-11-09T15:08:05.000-06:00 M-SIO General Investigation

Please check pressure . Customer will be available from 9am -11am Asif 813-551-7332

2630 CHEVAL DR Sandra Soto Kevin O'Neill

2017-11-09T12:18:34.000-06:00 M-REREAD

Reread meter please, read entered at  10.000000, usage 46,010 in question, Thinh can be reached at 813-298-4121, Thank you, Sandra

2017-11-10T20:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

read, checked for leaks, no leaks

307 F35 3940400078

2017-11-13T19:10:19.000-06:00 M-WARN

Can't access meter tagged. JB                  customer paid

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

307 F35 2827581333

6304786117 NGUYEN,THINH (813) 298-4121

2017-11-14T19:00:00.000-06:00 2017-11-14T10:45:00.000-06:00 Completed

Turned off and tagged, accessed meter from yard behind, was able to reach over fence to turn off. Dog was out but just barked at me. JB

307 F35 9808511002

7269960670 JONES,DEKETA (727) 906-1283

4750 DARLINGTON RD Batch System

2017-11-14T19:00:00.000-06:00 2017-11-14T11:20:00.000-06:00 Completed

Locked off and tagged. JB

307 F35 7143115458

4062384759 Heriot,Courtney (727) 415-5380

4718 DARLINGTON RD Batch System Jeff Becker

2017-11-13T19:10:19.000-06:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-10-30T19:02:10.000-05:00 M-EXCHNG

2017-11-09T19:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

read, cut

307 F35 4026468350

4130508762 FLETCHER,WALTER (518) 256-5310

2604 BAYWOOD DR Batch System Kevin O'Neill

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

reconnected

307 F35 4903304058

4811799328 Cala,Dilaver (347) 471-3934

2526-28 US HWY 19 Batch System Kevin O'Neill

2017-11-08T19:10:17.000-06:00 M-CUT

MR ID: 108933789369, MR REMARK: GF       Meter 92408462 replaced with meter 17614252   RC

307 F35 4901733545

4811799328 Cala,Dilaver (347) 471-3934

2526-28 US HWY 19 David Jones

2017-11-09T12:07:16.000-06:00 M-WARN

Please reconnect service. Customer states no tag was left however he will be there.

307 F35 1087496550

1084800000 CROUSE,PATRICIA J (727) 937-3420

4928 DARLINGTON RD Batch System Kevin O'Neill

2017-10-30T19:02:10.000-05:00 M-EXCHNG

2017-11-10T19:02:00.000-06:00 2017-11-10T12:45:00.000-06:00 Completed

2017-11-10T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

customer didn't request a meter test   he was complaining about a high bill he's goin to check meter and see if leak indicator is spinning and will call back with findings



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Contractor flushing

307 F35 5270726207

8299831244 Davidson,Shanski (727) 255-0342

2418 COOL RD Vincent Hicks Ronald Chard

2017-11-03T07:52:53.000-05:00 M-WARN

307 F35 6627237404

1838864695 PAULINO,YANILDIA (727) 333-0079

4551 ABDELLA LN Carolyn McVicker Ronald Chard

2017-11-06T14:10:09.000-06:00 M-SIO High or Low Pressure in the Water

Very Little Water Pressure.  Yandildia is our contact on 727-333-0079.  Emailing Josephine/Isabel   Carolyn/FL

2017-11-06T20:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

1352171091 CHATZOPOULOS,DIMITRIOS (727) 495-3463

4743 FOOTHILL DR Ingrid Jenkins Kevin O'Neill

2017-11-06T08:58:41.000-06:00 M-ON

turn on and read meter waiver is filed in ccb iej 11/6

2017-11-07T18:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

unlock, turn on, read

4852 BONTON DR Jerrie Hoffman

2017-11-06T10:51:01.000-06:00 M-WARN

Please re-read meter & check for leaks. Customer disputes high bill/use on bill. Normal bill is no higher than $55...current bill is $215. Denies leaks or extra use - Thanks, Jerrie 

NV

2017-11-07T20:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

no access to check pressure, large fence, dog, tagged door

307 F35 8181565825

2017-11-08T19:02:00.000-06:00 2017-11-08T12:45:00.000-06:00 Completed

MR ID: 616831411477, MR REMARK: MS   Meter 9559488 replaced with meter 17614253   RC

307 F35 3949514633

4572032580 MOHAMED,ASIF (813) 551-7332



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3870095454 Gomez D La Torre,Jenny (727) 815-6430

4609 DARLINGTON RD Amanda Stonebreaker Kevin O'Neill

4705 DARLINGTON RD Sean Ashcraft Kevin O'Neill

2017-11-02T14:34:23.000-05:00 M-ON

Take final read leave on for new customer. Sean

2017-11-03T18:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

read, valve is off, leave on for new

307 F35 1472546116

2017-11-03T09:51:57.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-11-06T18:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

307 F35 8663079809

8022307520 Sackheim,Kevin (727) 218-8114

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-06T20:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Vacant no mailbox. Looks like landlord is using water to clean house to put back up for rent. Tagged.

307 F35 5364877178

4033575804 Rich,Rene (727) 873-8388

4835 AEGEAN AVE LaSascha Robinson Ronald Chard

2017-11-06T20:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Tagged

307 F35 1945152228

1145769081 Tucker,Pamela (727) 244-0615

2527 CHEVAL DR Vincent Hicks Ronald Chard

2017-11-03T07:44:04.000-05:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please get a read for billing. NO READ FOUND. Amy

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

307 F35 8495734065

5913415755 TRAN,CHINH (727) 687-5459

4803 LONGWOOD AVE Amy Burniewicz Ronald Chard

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

307 F35 4591983131

9833061632 HEADLEY,MARY (813) 481-9744

4751 LONGWOOD AVE Amy Burniewicz Ronald Chard

2017-10-31T09:04:47.000-05:00 M-NOREAD

There are contents in the house. Tag still on door, no activity grass not cut. Neighbor thinks seasonal and may have passed away up North but does not know for sure. Said he 

has seen no one there in many months.

307 F35 0336648657

1722215421 Southeast Energy Consultants, LLC (727) 278-5441

2328-2332 US HWY 19 Amy Burniewicz Ronald Chard

2017-10-31T09:02:07.000-05:00 M-NOREAD

Please get a read for Billing. NO READ FOUND. Amy

307 F35 1229783096

1364773533 OBRADOVIC,VOJISLAV (414) 241-4990

4829 FOOTHILL DR Kylie Hotchkiss Ronald Chard

2017-10-31T17:27:08.000-05:00 CHK STAT

last fa states there is a tag on the door from August. need to make sure vacant before I can close account. Is this vacant or occupied? -kylie

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

2017-11-01T10:57:34.000-05:00 M-OFF

Please take final read, turn meter off and tag for new...Amanda

2017-11-02T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

final read, turn off, lock, tag for new



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

307 F35 9808393548

7269960670 JONES,DEKETA (727) 906-1283

307 F35 9319067981

9314800000 MOORE,ROBERT (727) 326-2257

4835 TRAFFORD RD Amy Burniewicz Ronald Chard

2017-10-31T08:46:01.000-05:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

5948149573 WEBB,FLORENCE E (609) 226-8372

4955 LEMONWOOD LOOP Amy Burniewicz Ronald Chard

2017-10-31T08:50:18.000-05:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

September read is incorrect. Read today 125000

4736 BLOSSOM DR Amy Burniewicz Ronald Chard

2017-10-31T08:38:48.000-05:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

307 F35 0892751527

2017-10-31T09:07:21.000-05:00 M-NOREAD

Please get a read for billing. NO CURRENT READ FOUND. Amy

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

307 F35 7555265116

0278844130 Bain,Tammy (727) 741-4729



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9661413547 ORTEGA,VICTOR (727) 815-6423

4938 FRUITWOOD LOOP Amy Burniewicz Ronald Chard

2017-10-31T08:47:43.000-05:00 M-WARN

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Gated with large dog no access

307 F35 7500217014

2017-10-31T08:48:42.000-05:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

R = 198910 read is incorrect

307 F35 7509359024

8245702904 GINNIS,LEXA (727) 237-8456

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

307 F35 0032319291

8285456003 COKER,COE (727) 637-9819

4829 LONGWOOD AVE Amy Burniewicz Ronald Chard

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

307 F35 0396141297

0393800000 TIPTON,DANIELLE (727) 389-3771

4815 LONGWOOD AVE Amy Burniewicz Ronald Chard

2017-10-31T08:49:23.000-05:00 M-REREAD

4750 DARLINGTON RD Amy Burniewicz Ronald Chard

2017-10-31T08:41:27.000-05:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Previous read was 0 usuage Confirm correct read. Amy



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please re-read meter for billing. Read is less than last read.  Confirm correct read. Amy

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

No access

307 F35 2441060864

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Locked gate w/dogs in yard no access

307 F35 0290427179

7281826602 ISGETTE,WILLIAM (727) 834-0511

5052 COUGAR LOOP Amy Burniewicz Ronald Chard

2017-10-31T08:51:23.000-05:00 M-WARN

Dogs no access to meter

307 F35 8401480118

5555465963 BRAKOPOULOS,STAVROS (727) 938-4570

4545 TARAY LN Amy Burniewicz Ronald Chard

2017-10-31T09:06:45.000-05:00 M-WARN

Please get a read for billing. NO CURRENT READ FOUND. Amy

307 F35 7724585644

8602148803 Rietveld,Mykel (352) 942-1871

4550 TROPICAL LN Amy Burniewicz Ronald Chard

2017-10-31T09:06:03.000-05:00 M-WARN

Please get a read for billing. NO READ FOUND. Amy

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

4544 TROPICAL LN Amy Burniewicz Ronald Chard

2017-10-31T09:05:23.000-05:00 M-WARN

Please get a read for billing. NO READ FOUND. Amy

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

No access locked fence with dogs



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

read, leave on for new

307 F35 1081050096

307 F35 4480466129

4802525619 ENRIQUEZ,LESLIE (727) 203-0050

4634 ABDELLA LN LaSascha Robinson Kevin O'Neill

2017-10-30T14:44:47.000-05:00 M-OFF

Take final read, lock meter and leave on for new cust/ SASCHA

2017-10-31T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

5216540715 Escalante,Luz (727) 678-0285

4537 AEGEAN AVE Carolyn McVicker Kevin O'Neill

2017-10-30T14:17:57.000-05:00 M-OFF

Take Final Read and Lock Meter.  Carolyn/FL

2017-10-31T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

turn off, lock, tag door, read

4551 TARAY LN Amy Burniewicz Ronald Chard

2017-10-31T09:04:11.000-05:00 M-WARN

Please get a read for billing. NO READ FOUND. Amy

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Gated w/dogs no access

307 F35 1739422556

2017-10-31T08:53:45.000-05:00 M-WARN

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

The last three prior reads were estimates. This is a property you have to catch someone at to get to the meter. Currently there is no one here and the gate is locked. The read is 

probably correct but I can't get in to verify it.

307 F35 2401356986

1108551985 Dawson,James (941) 356-3087

0944676065 Made,Maria (813) 479-5295

4742 DARLINGTON RD Amy Burniewicz Ronald Chard



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4847 LONGWOOD AVE Batch System

2017-10-30T19:02:10.000-05:00 M-WARN

2017-10-30T19:02:10.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

MR ID: 180434427574, MR REMARK: MD    nothing wrong with meter, read @ 0580570

2017-10-30T19:02:10.000-05:00 M-WARN

2017-10-30T19:02:10.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

MR ID: 370940666512, MR REMARK: MD meter does not look damaged, read @ 1404580

307 F35 8726011140

7033614275 Cassady,Andrea (727) 992-6918

Please turn meter on and take start read; contractor on site;  Stephanie 941-380-7240...Amanda

2017-10-30T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

service was on, no lock, read for new, tag door with findings

307 F35 3701127003

3705800000 COOK,DAVID (727) 934-6757

4946 FRUITWOOD LOOP Batch System

2017-10-31T08:46:40.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

307 F35 8127158685

9814052408 Donegan,Patrick (813) 951-0210

2605 TEMPLEWOOD DR Amanda Stonebreaker Kevin O'Neill

2017-10-30T09:48:42.000-05:00 M-ON

1084800000 CROUSE,PATRICIA J (727) 937-3420

4928 DARLINGTON RD Amy Burniewicz Ronald Chard

2017-10-31T08:46:40.000-05:00 M-REREAD

Instructions: Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

11/1 Email sent requesting read. Kim



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-30T19:02:10.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

MR ID: 487879692610, MR REMARK: GF need access to back yard to check meter, large fence with dog, tagged door

2017-10-30T19:02:10.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

MR ID: 633683267554, MR REMARK: GF        need to get in back yard to check meter, yard has large fence with dog

307 F35 4871901210

0597735587 FLORES,CANDIDO (727) 312-8231

2439 PALMWOOD DR Batch System

2017-10-30T19:02:10.000-05:00 M-WARN

MR ID: 538884349703, MR REMARK: GF need to get access to back yard, large fence with dog, locked, tagged door

307 F35 6332249154

2407278042 MORA,VLADIMIR (305) 924-7689

2432 CHANCERY DR Batch System

2017-10-30T19:02:10.000-05:00 M-WARN

307 F35 5380643873

9052954812 Abreu,Roberto (813) 696-5860

2413 PALMWOOD DR Batch System

2017-10-30T19:02:10.000-05:00 M-WARN

2017-10-30T19:02:10.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

2398006829 PARROT,CYNTHIA (727) 366-5638

4703 LONGWOOD AVE Batch System

2017-10-30T19:02:10.000-05:00 M-WARN

2017-10-30T19:02:10.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

MR ID: 102042678271, MR REMARK: ML     nothing wrong with this meter, read @ 0682620

307 F35 1026805830



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

307 F35 2279605848

2274800000 ELVIN,DANIEL (727) 741-4684

2247 CHANCERY DR Batch System

2017-10-30T19:02:10.000-05:00 M-WARN

2017-10-30T19:02:10.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

9921748434 Seijas,Fransisco (727) 421-6198

4942 DARLINGTON RD Batch System

2017-10-30T19:02:10.000-05:00 M-WARN

2017-10-30T19:02:10.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

MR ID: 918145615845, MR REMARK: MD               meter not damaged, scratched from reader scraping with rod, read @ 0754610

4815 LONGWOOD AVE Batch System

2017-10-30T19:02:10.000-05:00 M-WARN

2017-10-30T19:02:10.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

MR ID: 039294063374, MR REMARK: MD    meter ok, read @ 099504

307 F35 9182670472

2017-10-30T19:02:10.000-05:00 M-WARN

2017-10-30T19:02:10.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

MR ID: 750832463891, MR REMARK: LG      tagged door

307 F35 0392457682

0393800000 TIPTON,DANIELLE (727) 389-3771

307 F35 7506085644

8245702904 GINNIS,LEXA (727) 237-8456

4938 FRUITWOOD LOOP Batch System



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2331 GRANDIN ST Batch System

2017-10-30T19:02:10.000-05:00 MTRBBOX

2017-10-30T19:02:10.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

2017-10-30T19:02:10.000-05:00 M-WARN

2017-10-30T19:02:10.000-05:00 2017-11-21T00:00:00.000-06:00 Completed

MR ID: 172240075122, MR REMARK: GF meter does need exchange, read is 1598580

307 F35 8632443388

4628871580 MALVERTY,LISA (727) 741-2960

2017-10-30T19:02:10.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

MR ID: 379919198091, MR REMARK: LG gate wide open, read @ 0406470

307 F35 1722710991

1727710000 GIORDANO ENTERPRISE LLC (727) 942-3551

2628 US HWY 19 Batch System

2017-10-30T19:02:10.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

MR ID: 490333488826, MR REMARK: MD Meter does not look damaged to me Read@ 0612920

307 F35 3796222680

0389376254 Wilkinson,Ling (252) 675-5488

4737 LONGWOOD AVE Batch System

2017-10-30T19:02:10.000-05:00 M-WARN

MR ID: 227997353929, MR REMARK: MD       Meter not damaged read @ 0584750

307 F35 4907866780

4905800000 GANGWER,JAMES E (727) 488-4179

4958 FRUITWOOD LOOP Batch System

2017-10-30T19:02:10.000-05:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Turn on service on 10/30. Emailed Waiver.  Carolyn/FL   ***WAIVER REC'D AND E-FILED***  Carolyn/FL

2017-10-30T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

turn off, lock, read

307 F35 5384772013

9052954812 Abreu,Roberto (813) 696-5860

2413 PALMWOOD DR LaSascha Robinson Stephen Habrey

2017-10-25T13:26:29.000-05:00 M-ON

MR ID: 973260977311, MR REMARK: BB checked, nothing wrong with box

307 F35 3412727834

6995289979 On Point Fashion Assoc. Inc. (813) 909-5380

2412 US HWY 19 Carolyn McVicker Kevin O'Neill

2017-10-23T10:40:27.000-05:00 M-OFF

Take Final Read and Lock Meter.  Carolyn/FL

307 F35 9731413129

9956557434 Eurvin,Terri (518) 593-6208

2325 GRANDIN ST Batch System

2017-10-30T19:02:10.000-05:00 MTRBBOX

2017-10-30T19:02:10.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

1534297783 TAMARGO,MARNIE (813) 334-8939

2325 GRANDIN ST Batch System

2017-10-30T19:02:10.000-05:00 MTRBBOX

2017-10-30T19:02:10.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

MR ID: 973260977311, MR REMARK: BB checked, nothing wrong with box

MR ID: 863265530905, MR REMARK: BB  checked nothing wrong with box

307 F35 9731413129



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

307 F35 3913990394

7370749570 Becht,Sandra (727) 678-9316

2533 TEMPLEWOOD DR Ronald Chard Ronald Chard

2017-10-23T09:10:10.000-05:00 M-EXCHNG

Replace meter and install remote

7162348528 LAZRI,QERIM (727) 505-8238

2552 TEMPLEWOOD DR Isabel Ceballos Kevin O'Neill

2017-10-24T12:35:32.000-05:00 M-ON

READ & TURN ON FOR NEW    /IC  CUSTOMER WILL BE THERE

2017-10-24T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

read, turn on,

2528 CHANCERY DR Jerrie Hoffman

2017-10-23T12:29:18.000-05:00 M-WARN

Please read meter for Sarah 813-376-9151 ****CUSTOMER SAYS THE DOGS WILL BE UP ****** - Thanks, Jerrie NV

2017-10-24T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

still has dogs and fence, cant get access, tagged door

307 F35 5239219059

2017-10-26T13:39:43.000-05:00 M-READ

2017-10-27T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

read

307 F35 1019988731

2558064296 COSTA,TAYLA (774) 330-8131

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Already on

307 F35 5479731590

1005431084 LEGERE,CINDY (727) 940-5470

2541 SWEETWOOD DR Lorie Mayeski Kevin O'Neill



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2326 US HWY 19 Yanet Garcia Kevin O'Neill

2017-10-19T15:18:54.000-05:00 M-READ

2017-10-19T17:00:19.000-05:00 M-READ

2017-10-20T00:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

read, leave on for new

307 F35 4617842171

6372102489 Southeast Energy Consultants, LLC (727) 278-5441

Joe called about acct, stated that he still has low pressure. Please reach out to customer @ 7276142742. Thanks Whitney

2017-10-20T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

found that curb stop valve was not opened all the way, only a quarter of the way, opened all the way

307 F35 0338397756

1722215421 Southeast Energy Consultants, LLC (727) 278-5441

2328-2332 US HWY 19 Batch System Kevin O'Neill

2017-10-23T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

read, turn off, lock, tag door

307 F35 6004125786

2267218917 RYAN,MICHAEL (727) 614-2742

4615 TARAY LN Whitney Stewart

2017-10-20T08:59:49.000-05:00 M-SIO High or Low Pressure in the Water

Meter R19822570 replaced with meter 17614234   RC

307 F35 4068353484

3593974383 Payne,Christopher (727) 946-2860

4814 BLOSSOM DR Shanika Simmons Kevin O'Neill

2017-10-20T12:16:34.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika

2017-10-23T18:18:00.000-05:00 2017-10-23T12:45:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-10-18T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

spoke with customer, reviewed clarity , and pressure, explained that with the old mains we would have problems and that when the new mains are complete, all will be good, 

they are ok with results, will call if there are anymore problems

307 F35 6008875401

2267218917 RYAN,MICHAEL (727) 614-2742

4615 TARAY LN Linette Orengo

2017-10-18T08:36:36.000-05:00 M-SIO High or Low Pressure in the Water

read, leave on for new

307 F35 1289002781

1286800000 STANLEY,HELEN (727) 938-4499

4618 ABDELLA LN Pennye Merthie

2017-10-18T07:24:35.000-05:00 M-SIO Water Quality

Helen at 4618 Abdella Ln called in adv that the water is brown and that there is air in the line. sent email to dispatch/Josie, Isabel. Thanks Pennye

307 F35 4610994724

6372102489 Southeast Energy Consultants, LLC (727) 278-5441

2326 US HWY 19 Pennye Merthie

2017-10-19T12:49:00.000-05:00 M-WARN

Take final read and leave on for new. Thank you, Janet/FL

2017-10-20T00:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

1722215421 Southeast Energy Consultants, LLC (727) 278-5441

2328-2332 US HWY 19 Yanet Garcia

2017-10-19T15:25:53.000-05:00 M-WARN

Take final read and leave on for new. Thank you, Janet/FL

2017-10-20T00:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

read, leave for new

2017-10-20T00:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

read

307 F35 0331432792



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

307 F35 6255361082

4610354520 CREAMER,MEYKO (727) 678-3610

4641 TARAY LN Batch System

3870095454 Gomez D La Torre,Jenny (727) 815-6430

4609 DARLINGTON RD Josephine Krell

2017-10-17T09:03:57.000-05:00 M-WARN

2017-10-18T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

dog, fence, locked with chain, no access, left tag on door

4705 TARAY LN Amanda Stonebreaker

2017-10-18T11:30:15.000-05:00 M-WARN

Please reconnect service, signed tag on door. Keila 727-645-9492..Amanda

2017-10-18T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

reconnected

307 F35 1473131733

2017-10-17T12:14:43.000-05:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-10-18T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

tag door

307 F35 7059859421

5467580232 VELAZQUEZ,JESSENIA (727) 315-3769

Low water pressure for 4 - 5 days. Please investigate and tag door with findings. If necessary Michael can be reached at 727-614-2742. I emailed Josie/Isabel

2017-10-18T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

ran psi test, got 36 psi, there does seem to be an issue in this area, I told him I will speak with supervisor, and we will get back with him

307 F35 2741242645

0767076192 CALA,DILAVER (347) 471-3934

2539 CHEVAL DR Vincent Hicks



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2506 FLINTWOOD DR Amanda Stonebreaker

2017-10-17T12:11:03.000-05:00 M-WARN

Please reconnect service, tag on door. Martin 813-480-7331..Amanda

2017-10-17T20:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

reconected

307 F35 0127490590

0442951812 ROSA,MARTIN (813) 480-7331

Please reconnect today, 10/17.  Customer paid PD Balance on 10/13. Approved Reconnect Fee for next bill. Tag will be on the door no later than 3:45PM today.  Emailing 

Josephine/Isabel   Carolyn/FL

2017-10-17T20:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

reconnected

307 F35 0127490590

0442951812 ROSA,MARTIN (813) 480-7331

2506 FLINTWOOD DR Amanda Stonebreaker

2017-10-17T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

reconnected

307 F35 0275285647

4416587758 MINETT,BRANDY (727) 859-3399

4742 TRAFFORD RD Carolyn McVicker

2017-10-17T12:15:24.000-05:00 M-WARN

dog, fence, locked, no access, tagged door

307 F35 8471175786

7687167353 QUARRIE,JENNIFER (727) 645-7134

4825 BONTON DR Courtney Cleveland

2017-10-17T13:15:05.000-05:00 M-WARN

Please restore service someone is home. Courtney C

2017-10-17T19:08:06.000-05:00 M-WARN

2017-10-18T19:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-13T20:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

reconnected

307 F35 3423208962

3596768005 HIGGINS,TIFFANY (727) 712-6181

cut

307 F35 3005447980

8364297047 Sherrill,Krystal (727) 403-8135

4621 TARAY LN Ingrid Jenkins

2017-10-13T11:48:37.000-05:00 M-WARN

please restore the services customer is home for connection iej 10/13

307 F35 7052136933

5467580232 VELAZQUEZ,JESSENIA (727) 315-3769

4705 TARAY LN Batch System Kevin O'Neill

2017-10-11T19:08:06.000-05:00 M-CUT

***customer making payment on 10/13- I moved the date to 10/16..Amanda***

2017-10-16T19:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

2558064296 COSTA,TAYLA (774) 330-8131

2528 CHANCERY DR Batch System

2017-10-16T19:09:24.000-05:00 M-WARN

2017-10-17T19:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

customer has a big dog inside the yard, will not answer door, left tag

2017-10-17T12:11:03.000-05:00 M-WARN

Please reconnect service, tag on door. Martin 813-480-7331..Amanda

2017-10-17T20:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

reconected

307 F35 1012369883



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

307 F35 5262537122

2595512504 RADA,MICHELLE (813) 863-3672

0407498790 Mastoris,Irene (561) 660-4791

4723 AEGEAN AVE Sean Ashcraft

2017-10-12T12:31:55.000-05:00 M-WARN

Reconnect service customer will be present. Sean

2017-10-12T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

reconnected 3:05 pm

2337 GRANDIN ST LaSascha Robinson

2017-10-13T14:38:44.000-05:00 M-WARN

restore service; waiver on door/ SASCHA

2017-10-13T18:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

reconnected, read @ 1107390

307 F35 5416997378

2017-10-12T19:07:37.000-05:00 M-WARN

2017-10-13T19:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

customers have placed a shed over top of the meter, shed is locked

307 F35 6938893122

3223115161 Mankowsza,Joanna (813) 541-8626

Reconnect Tag signed.   Thank you, Janet/FL

2017-10-13T20:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

reconnected

307 F35 5272547476

8299831244 Davidson,Shanski (727) 255-0342

2418 COOL RD Batch System

4614 AEGEAN AVE Yanet Garcia

2017-10-13T09:50:50.000-05:00 M-WARN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-12T11:40:52.000-05:00 M-WARN

Tech turned OFF service....was a M-Read and smooth transfer.  Emailed Waiver as no tag was found.  Please restore service today, 10/12.  Emailing Josephine/Isabel.    

Carolyn/FL    ***WAIVER REC'D AND E-FILED***   Carolyn/FL

2017-10-12T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

sorry! you clumped it in with all the cuts! I was in cut mode!     I reconnected

307 F35 9803059294

Customer called to report payment please reconnect customer will be present-Josie

2017-10-12T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

reconnected

307 F35 3759459731

9474868211 Maletin,Slavica (727) 851-1952

2412 ARCADIA RD Carolyn McVicker

2017-10-12T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

reconnected

307 F35 2081542323

3408819715 MELENDEZ,MAGDELINE (727) 400-2867

2618 SWEETWOOD DR Josephine Krell

2017-10-12T10:29:47.000-05:00 M-WARN

Reconnected

307 F35 4432223203

2686570227 MAGEE,AMANDA (813) 446-3735

2349 GRANDIN ST Yanet Garcia

2017-10-12T10:19:25.000-05:00 M-WARN

Reconnect Tag signed.  Thank you, Janet

2433 COOL RD Carolyn McVicker

2017-10-12T09:35:21.000-05:00 M-WARN

Please reconnect today, 10/12.  Customer paid PD Balance plus Reconnect Fee.  Tag is on the door.  Emailing Josephine/Isabel    Carolyn/FL

2017-10-12T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-12T19:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

cut

307 F35 0129746454

neighbor says no one lives here       cut, tagged door

307 F35 6001373938

2267218917 RYAN,MICHAEL (727) 614-2742

4615 TARAY LN Batch System Kevin O'Neill

2017-10-11T19:08:06.000-05:00 M-CUT

307 F35 7360549363

2954004096 Wise,Laura (727) 844-8357

4803 TRAFFORD RD Batch System Kevin O'Neill

2017-10-11T19:08:06.000-05:00 M-CUT

2017-10-12T19:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

2686570227 MAGEE,AMANDA (813) 446-3735

2349 GRANDIN ST Batch System Kevin O'Neill

2017-10-11T19:08:06.000-05:00 M-CUT

2017-10-12T19:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

cut

4954 FRUITWOOD LOOP Batch System Kevin O'Neill

2017-10-11T19:08:06.000-05:00 M-CUT

2017-10-12T19:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

cut

307 F35 4438805616

2818986294 HEUSTED,JASON (727) 385-4646



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0442951812 ROSA,MARTIN (813) 480-7331

2506 FLINTWOOD DR Batch System Kevin O'Neill

2017-10-11T19:08:06.000-05:00 M-CUT

2017-10-12T19:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

cut

4723 AEGEAN AVE Batch System Kevin O'Neill

2017-10-11T19:08:06.000-05:00 M-CUT

2017-10-12T19:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

cut

307 F35 0129746454

2017-10-11T19:08:06.000-05:00 M-CUT

2017-10-12T19:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

cut

307 F35 5414822569

0407498790 Mastoris,Irene (561) 660-4791

2017-10-12T19:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

cut

307 F35 6939553225

3223115161 Mankowsza,Joanna (813) 541-8626

2337 GRANDIN ST Batch System Kevin O'Neill

0442951812 ROSA,MARTIN (813) 480-7331

2506 FLINTWOOD DR Batch System Kevin O'Neill

2017-10-11T19:08:06.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-11T19:08:06.000-05:00 M-CUT

2017-10-12T19:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

service is already off, locked, got read, tag on door from August

2017-10-12T19:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

cut

307 F35 1226980636

1364773533 OBRADOVIC,VOJISLAV (414) 241-4990

4829 FOOTHILL DR Batch System Kevin O'Neill

2017-10-12T19:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

cut

307 F35 5239693701

7162348528 LAZRI,QERIM (727) 505-8238

2552 TEMPLEWOOD DR Batch System Kevin O'Neill

2017-10-11T19:08:06.000-05:00 M-CUT

CUT

307 F35 3422213503

3596768005 HIGGINS,TIFFANY (727) 712-6181

4614 AEGEAN AVE Batch System Kevin O'Neill

2017-10-11T19:08:06.000-05:00 M-CUT

307 F35 5269184886

2595512504 RADA,MICHELLE (813) 863-3672

2433 COOL RD Batch System Kevin O'Neill

2017-10-11T19:08:06.000-05:00 M-CUT

2017-10-12T19:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-12T19:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

cut

cut

307 F35 3001811438

8364297047 Sherrill,Krystal (727) 403-8135

4621 TARAY LN Batch System Kevin O'Neill

2017-10-11T19:08:06.000-05:00 M-CUT

307 F35 8473013860

7687167353 QUARRIE,JENNIFER (727) 645-7134

4825 BONTON DR Batch System Kevin O'Neill

2017-10-11T19:08:06.000-05:00 M-CUT

2017-10-12T19:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

5153056423 TESSIER,STEPHEN (813) 505-4977

4647 AEGEAN AVE Batch System Kevin O'Neill

2017-10-11T19:08:06.000-05:00 M-CUT

2017-10-12T19:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

cut

4705 DARLINGTON RD Batch System Kevin O'Neill

2017-10-11T19:08:06.000-05:00 M-CUT

2017-10-12T19:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

cut

307 F35 8339274947

307 F35 8660045259

8022307520 Sackheim,Kevin (727) 218-8114



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8317473909 BALDINGER,DIANE

4551 DARLINGTON RD Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

4609 DARLINGTON RD Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

dog, fence, no one home no access, tagged door

307 F35 2679979709

2017-10-11T19:08:06.000-05:00 M-CUT

2017-10-12T19:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

cut

307 F35 1478497799

3870095454 Gomez D La Torre,Jenny (727) 815-6430

2017-10-12T19:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

cut

307 F35 0273262607

4416587758 MINETT,BRANDY (727) 859-3399

4742 TRAFFORD RD Batch System Kevin O'Neill

307 F35 2083305003

3408819715 MELENDEZ,MAGDELINE (727) 400-2867

2618 SWEETWOOD DR Batch System Kevin O'Neill

2017-10-11T19:08:06.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

2017-10-12T19:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

dog, fence, no access, tagged door landlord issue

307 F35 9787119303

9785800000 SHANNON,AARON C (727) 485-3405

2532 SWEETWOOD DR Batch System

2017-10-12T19:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

fence, dog no access, tagged door

307 F35 0076529819

7491934634 THORNBURGH,BROOKE (727) 271-3030

2619 SWEETWOOD DR Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

Cancelled by office customer paid

307 F35 7075006093

8177118438 Bergemann,Aaron (239) 595-7518

2611 SWEETWOOD DR Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

307 F35 9175734562

0276800000 COLON,SAMUEL (727) 307-8745

4619 DARLINGTON RD Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

Do not turn off payment made. Janet/FL

2017-10-12T19:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

this house is empty, the meter is damaged and needs a new curb stop valve, it is part of the new main install



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

fence, locked, no access, tagged door

307 F35 3751685731

9474868211 Maletin,Slavica (727) 851-1952

2412 ARCADIA RD Isabel Ceballos Kevin O'Neill

2017-10-11T10:28:26.000-05:00 M-READ

READ & LEAVE ON FOR NEW    /IC

307 F35 3611013523

6654915115 STojkovic,Tijana (813) 409-7521

4741 AEGEAN AVE Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

0909702216 Cunningham,Katie (727) 420-0455

4812 LONGWOOD AVE Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

Payment made 10/13/17 Janet/FL

2017-10-12T19:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

there was a fence and dog, I tagged the door, no shut down was done

4603 DARLINGTON RD Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

2017-10-12T19:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

fence, dog, no access, tagged door

307 F35 5668484489

large fence with dog, locked, no access, tagged door

307 F35 0570554352

0576800000 RAMIREZ,VICTOR (727) 484-2860



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0893640571 Cortes,Olga (727) 324-8824

4603 TARAY LN Kimberly Bennett

2017-10-10T11:25:42.000-05:00 M-WARN

Emailed sent to get reread because current read for 10/9 was out of line showing customer used 966,330 gallons. Kim

4634 ABDELLA LN Carolyn McVicker Kevin O'Neill

2017-10-09T14:43:06.000-05:00 M-ON

Turn on service on 10/10.  Emailed Waiver.  Carolyn/FL  ***WAIVER REC'D AND E-FILED***  Carolyn/FL

2017-10-10T18:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

turn on, read

307 F35 6209047000

2017-10-10T11:23:39.000-05:00 M-SIO General Investigation

Can we please have the technician that went to this property yesterday to verify customer valve was now in the on position call Kevin Maxfield 813-446-4676. He is still not 

seeing water go to the house . He would like to know where the customer valve is located . Thank you

2017-10-10T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

went to home, turned the house valve to off, because I did not have a waiver or no one was home

307 F35 4484465483

4802525619 ENRIQUEZ,LESLIE (727) 203-0050

Customer states her Wire to her meter is still broke and she is already replacing the fence and continues to need ops to fix the meter wire. Thanks, Amber Shelia Hudson # 727-

858-9546

2017-10-11T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

fence is not repaired, no place to run wire, told them to contact office when fence is up, tagged door

307 F35 2132764686

0304655279 Aguilar,Gustavo (727) 303-5139

4904 DARLINGTON RD Courtney Cleveland

2017-10-12T18:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

cut

307 F35 0988126063

0428565257 GONZALEZ,JEAN CARLOS (757) 933-0081

4750 FOOTHILL DR Amber Melendez

2017-10-05T12:34:23.000-05:00 M-WARN



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:4603 TARAY LN Amber Melendez Kevin O'Neill

2017-10-06T14:00:02.000-05:00 M-SIO No Water

No water, Customer said shut off valve and everything was check and still no water. Please check out . 602-777-7313. Thanks Brittany nv

2017-10-06T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

checked and customer had the house valve turned off, turned on, all working ok

307 F35 6202967944

0893640571 Cortes,Olga (727) 324-8824

Take final read and turn off tag door for new-Josie

2017-10-09T18:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

read, turn off, tag door

307 F35 2139805066

0304655279 Aguilar,Gustavo (727) 303-5139

4904 DARLINGTON RD Brittany Warembourg

Resolution: PSI = 55

Customer just had some plumbing work done. Issue is isolated to the kitchen and started after plumber left.

I advised the customer to call his plumber back to see if he can resolve the issue for him.

307 F35 4484157680

4802525619 ENRIQUEZ,LESLIE (727) 203-0050

4634 ABDELLA LN Josephine Krell Kevin O'Neill

2017-10-03T09:34:26.000-05:00 M-OFF

307 F35 3701826309

3705800000 COOK,DAVID (727) 934-6757

4946 FRUITWOOD LOOP Vanessa Robinson Ronald Chard

2017-10-09T09:37:28.000-05:00 M-SIO High or Low Pressure in the Water

David called to report low pressure please investigate and contact David cook at 727-934-6757 thanks

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

2017-10-10T18:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

I have a remote @ 0226300, or a meter in the ground says 1008060.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

read, turn off, lock

307 F35 3791005802

0389376254 Wilkinson,Ling (252) 675-5488

4737 LONGWOOD AVE LaSascha Robinson Stephen Habrey

307 F35 5426448542

2957490684 SCALISE,RICHARD (727) 422-6556

2420 JULIE LN Isabel Ceballos Kevin O'Neill

2017-10-04T10:28:19.000-05:00 M-OFF

FINAL READ & LOCK   /IC

2017-10-05T18:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

307 F35 2677289717

8317473909 BALDINGER,DIANE

4551 DARLINGTON RD Kylie Hotchkiss

2017-10-05T11:11:35.000-05:00 CHK STAT

Please check status, lots of FA notes on acct. we think this may be a seasonal customer. if meter is still broken, please repair, we need to get a lock on this meter for when 

someone decides to set up again. Also, if home is occupied please tag door for customer to call. we can not reach them by phone. thanks- kylie

2017-10-06T00:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

meter has to be changed out, and relocated, Ron was suppose to get a contractor. no one lives here

0304655279 Aguilar,Gustavo (727) 303-5139

4904 DARLINGTON RD Kimberly Bennett Kevin O'Neill

2017-10-06T09:34:33.000-05:00 M-REREAD

Email sent Is it possible to get a reading today read on 10/5 was out of line. Meter #19655123 last billable read 370810.

2017-10-06T18:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

read

2017-10-05T09:19:40.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2017-10-06T18:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

read, leave on for new

307 F35 2132231863



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

307 F35 9493364104

9496800000 COSTA,DAVID (727) 916-2781

0944676065 Made,Maria (813) 479-5295

4742 DARLINGTON RD Batch System

2017-09-28T19:01:37.000-05:00 M-SIO General Investigation

2017-10-04T19:01:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

MR ID: 244838894746, MR REMARK: GF - on arrival found that the meter was visible ,but the meter box was full of water after digging it up found there was a lick on UI side 

contractor will fix it

4819 BONTON DR Batch System

2017-09-28T19:01:37.000-05:00 M-SIO General Investigation

2017-10-04T19:01:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

MR ID: 757454460778, MR REMARK: GF - after digging all of the dirt out of the meter box the meter was clear to read. Israel Rojas

307 F35 2447136169

2017-10-04T15:03:11.000-05:00 M-READ

Please obtain read and leave on for new (has applied for service). Lorie

2017-10-05T18:00:00.000-05:00 2017-10-05T00:00:00.000-05:00 Completed

307 F35 7575626290

6022211593 Romero,Javier (727) 247-7766

Take read and leave on for new cust / SASCHA

2017-10-05T18:00:00.000-05:00 2017-10-05T00:00:00.000-05:00 Completed

307 F35 2133774291

0304655279 Aguilar,Gustavo (727) 303-5139

4904 DARLINGTON RD Lorie Mayeski Stephen Habrey

2017-10-04T07:51:59.000-05:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-28T19:01:37.000-05:00 M-SIO General Investigation

2017-10-04T19:01:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

MR ID: 135021679139, MR REMARK: MS - on arrival found that the meter was install but it was missing the remote on the fence, install remote and program. Israel Rojas

307 F35 5426864601

5426800000 OLSEN,MICHAEL (727) 776-3053

2017-10-04T19:01:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

MR ID: 981573203502, MR REMARK: MS - meter was located and order parts to exchange it

307 F35 9222153519

9255186380 Castro,Yahima (727) 776-0592

4608 AEGEAN AVE Batch System

MR ID: 108991614039, MR REMARK: GF - Meter box was full of dirt clean it out and meter was visible and clear to read.Israel Rojas

307 F35 3918544861

7370749570 Becht,Sandra (727) 678-9316

2533 TEMPLEWOOD DR Batch System

2017-09-28T19:01:37.000-05:00 M-SIO General Investigation

307 F35 1080251112

1084800000 CROUSE,PATRICIA J (727) 937-3420

4928 DARLINGTON RD Batch System

2017-09-28T19:01:37.000-05:00 M-SIO General Investigation

2017-10-04T19:01:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

4614 TARAY LN Batch System

2017-09-28T19:01:37.000-05:00 M-SIO General Investigation

2017-10-04T19:01:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

MR ID: 961834040914, MR REMARK: MS - meter was located unbury ,had to order parts to finish meter exchange



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

READ, TURN OFF LOCK, TAG DOOR

307 F35 5356235776

307 F35 3799696126

0389376254 Wilkinson,Ling (252) 675-5488

4737 LONGWOOD AVE Yanet Garcia Kevin O'Neill

2017-10-02T07:55:52.000-05:00 M-OFF

Take final read and turn off/Lock.   Thank you, Janet

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

307 F35 7815449347

1301817987 Ruiz,Gerardo (727) 379-7981

4813 AEGEAN AVE Yanet Garcia

2017-10-03T15:07:27.000-05:00 M-READ

Take final read and leave on for new. Thank you, Janet/FL

2017-10-04T18:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Got final read and left on for new customer

1352171091 CHATZOPOULOS,DIMITRIOS (727) 495-3463

4743 FOOTHILL DR Isabel Ceballos

2017-10-03T12:48:58.000-05:00 M-OFF

FINAL READ & MAKE SURE METER IS OFF AND LOCKED    /IC

2017-10-04T18:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Tuck final read and lock meter. House is vacant but they have a leak in the customer side but stop when I close the valve. Israel Rojas

2532 BAYWOOD DR Karon Hinchcliffe Ronald Chard

2017-10-04T13:10:57.000-05:00 M-EXCHNG

Margaret @ 727-776-3053 said her fence is back up and you can put the remote in. Thanks Karon

2017-10-04T18:00:00.000-05:00 2017-10-23T12:45:00.000-05:00 Completed

Replaced meter & DuC, installed remote reader due to damage from hurricane Irma. Meter 33995860 replaced with meter 17614232   RC

307 F35 8186084206



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:307 F35 9313315994

4610354520 CREAMER,MEYKO (727) 678-3610

4641 TARAY LN Kimberly Bennett

2017-10-02T08:35:55.000-05:00 M-WARN

NO READ FOUND - Please read meter for billing. Is the premise occupied/vacant. Thanks Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

Se instruction info request. Kim DOG,FENCE,NO ACCESS, TAGGED DOOR

4938 FRUITWOOD LOOP Kimberly Bennett

2017-10-02T09:12:56.000-05:00 M-WARN

READ OUT OF LINE- Please reread meter for billing. Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

DOG, FENCE,NO ACCESS, TAGGED DOOR

307 F35 6252607438

2017-10-02T09:22:04.000-05:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing. Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

READ

307 F35 7506181153

8245702904 GINNIS,LEXA (727) 237-8456

Take a Final Read and Lock Meter.  Carolyn/FL

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

READ, TURN OFF LOCK, TAG DOOR

307 F35 2276836210

2274800000 ELVIN,DANIEL (727) 741-4684

2247 CHANCERY DR Kimberly Bennett Kevin O'Neill

5000632039 LESTER,HARVEY JR. (727) 326-3154

4700 FOOTHILL DR Carolyn McVicker Kevin O'Neill

2017-10-02T14:10:19.000-05:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-02T09:20:48.000-05:00 M-WARN

READ OUT OF LINE- Please reread meter for billing. Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

Dog, fence, no access, tagged door

READ OUT OF LINE- Please reread meter for billing. Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

LOCKED GATE, NO ACCESS, DOG, TAGGED DOOR

307 F35 1013037495

2558064296 COSTA,TAYLA (774) 330-8131

2528 CHANCERY DR Kimberly Bennett

LOCKED FENCE, NO ACCESS, TAGGED DOOR, NO OCCUPANCY FOR A LONG TIME

307 F35 7996070085

1053139066 NUTTER,VICKIE (727) 326-7097

4822 DARLINGTON RD Kimberly Bennett

2017-10-02T09:51:06.000-05:00 M-WARN

307 F35 8184618066

1352171091 CHATZOPOULOS,DIMITRIOS (727) 495-3463

4743 FOOTHILL DR Kimberly Bennett

2017-10-02T08:43:12.000-05:00 M-WARN

READ OUT OF LINE- previous usage showing is the home occupied or vacant? Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

9314800000 MOORE,ROBERT (727) 326-2257

4835 TRAFFORD RD Kimberly Bennett

2017-10-02T08:47:21.000-05:00 M-WARN

READ OUT OF LINE- Please reread meter for billing. Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

LOCKED GATE, NO ACCESS, TAGGED DOOR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: READ, LEAVE ON

307 F35 1549458450

0791608614 Kingdom Life Church of Florida, Inc (727) 373-8718

4923 DARLINGTON RD Pennye Merthie Kevin O'Neill

2017-10-02T13:02:23.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-10-02T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

307 F35 5299512205

8003228217 Kingdom Life Church of Florida, Inc (727) 373-8718

4923 DARLINGTON RD Pennye Merthie Stephen Habrey

2017-09-26T15:11:39.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye

2017-10-02T20:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

Off

0791608614 Kingdom Life Church of Florida, Inc (727) 373-8718

4923 DARLINGTON RD Pennye Merthie Stephen Habrey

2017-09-26T15:17:41.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye

2017-10-02T20:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

Off

4742 DARLINGTON RD Kimberly Bennett

2017-10-02T09:14:13.000-05:00 M-WARN

READ OUT OF LINE- Please reread meter for billing. Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

TRIED TO READ NUMEROUS TIMES, WATER IN METER, HAVE ACCESS AND A PICTURE, NEEDS TO REPLACE METER

307 F35 1541466286

307 F35 2446225280

0944676065 Made,Maria (813) 479-5295



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9178253934 Ojdanic,Bojan (727) 479-8251

4835 BLOSSOM DR Paul Wright Kevin O'Neill

2017-09-27T08:29:29.000-05:00 M-READ

Take read and leave on for new.

2017-09-29T18:00:00.000-05:00 2017-09-29T12:00:00.000-05:00 Completed

read, turn on

4835 BLOSSOM DR Batch System Kevin O'Neill

2017-09-27T09:00:11.000-05:00 M-OFF

2017-09-29T18:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

turn off

307 F35 4505170551

2017-10-02T08:38:16.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim

2017-10-02T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

read, remote, no access to check meter or leaks, tagged door

307 F35 4503170103

9178253934 Ojdanic,Bojan (727) 479-8251

please turn off and lock. get read for final bill. thanks, GT

2017-10-02T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

READ, TURN OFF, LOCK, TAGGED DOOR

307 F35 2657580407

9728961633 Lugo,Jose (617) 637-0855

2532 LIMEWOOD DR Kimberly Bennett Kevin O'Neill

307 F35 3551450047

7708230047 Lanier,Clinton (352) 287-0082

4704 TARAY LN Glenda Thompson Kevin O'Neill

2017-09-27T09:09:00.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-09-28T19:01:37.000-05:00 M-WARN

cancelled, meter has been pulled, its on cabinet

2017-09-28T19:01:37.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

2017-09-28T19:01:37.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

MR ID: 625323287231, MR REMARK: LG, left tag on door

307 F35 9233295994

9238800000 METKO,JOHN (727) 709-1599

2307 ARCADIA RD Batch System

MR ID: 952649653793, MR REMARK: MF - read, remote

307 F35 6256191868

4610354520 CREAMER,MEYKO (727) 678-3610

4641 TARAY LN Batch System

2017-09-28T19:01:37.000-05:00 M-WARN

307 F35 7153035728

7153800000 ZEILMAN,CHARLES (727) 938-2062

4743 BLOSSOM DR Batch System Kevin O'Neill

2017-09-28T19:01:37.000-05:00 M-REREAD

2017-09-28T19:01:37.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

307 F35 5771348293

5774800000 NEVILLE,VICTORIA (727) 947-7155

4807 BONTON DR Pennye Merthie

2017-09-28T09:07:15.000-05:00 M-SIO High or Low Pressure in the Water

customer emailed UI: cust adv low water pressure. sent email to dispatch/ Josie, Isabel. Pennye

2017-09-28T21:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

found that house has 54 PSI at point of entry, which is well over normal, meaning that either filters need cleaning or faucet/shower heads need cleaned, could be softner issues, 

tagged door with findings



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

307 F35 2314355567

2317710000 HOTEC INTERNATIONAL INC (727) 937-7400

2616 US HWY 19 LaSascha Robinson

2017-09-28T08:23:04.000-05:00 M-SIO No Water

Kastar stating no water; contact cust at (727)741-9166/ SASCHA

2017-09-28T18:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

307 F35 9082262697

5294588262 ARGUELLO,OLGA (727) 336-7686

4936 DARLINGTON RD Amanda Stonebreaker Kevin O'Neill

2017-09-20T07:22:32.000-05:00 M-READ

Please take start read and leave on for new...Amanda

2017-09-28T18:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

read, leave on for new

1352171091 CHATZOPOULOS,DIMITRIOS (727) 495-3463

4743 FOOTHILL DR Batch System

2017-09-28T19:01:37.000-05:00 M-WARN

tagged door, this property has not had anyone there as far as I can remember, need to find mailing address up north

2017-09-28T19:01:37.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

MR ID: 818964305981, MR REMARK: LG

4938 FRUITWOOD LOOP Batch System

2017-09-28T19:01:37.000-05:00 M-WARN

2017-09-28T19:01:37.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

MR ID: 750842601710, MR REMARK: LG tagged door

307 F35 8182197112

MR ID: 595670574759, MR REMARK: MM

307 F35 7505221352

8245702904 GINNIS,LEXA (727) 237-8456



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7269960670 JONES,DEKETA (727) 906-1283

4750 DARLINGTON RD Amber Melendez Kevin O'Neill

2017-09-26T12:30:47.000-05:00 M-ON

Please turn on for new customer, Will be home. Thanks, Amber

4840 TRAFFORD RD Yanet Garcia Kevin O'Neill

2017-09-26T15:42:11.000-05:00 M-ON

Turn on for new. ** (727) 565-9827  call before going. will be home  Thank you, Janet/FL

2017-09-27T18:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

read, turn on get waiver

307 F35 9808604130

2017-09-26T10:07:17.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-27T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

tag door

307 F35 8812378551

3319261161 Glass,Jacquelyn (727) 851-1110

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-27T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

tag door

307 F35 1948078664

1145769081 Tucker,Pamela (727) 244-0615

2527 CHEVAL DR Mark Kellogg

we have water at the meter, so problem is internal, clogged pipe, shut valve, softner! tagged door with findings

307 F35 2400224754

1108551985 Dawson,James (941) 356-3087

4551 TARAY LN Mark Kellogg

2017-09-26T10:05:15.000-05:00 M-WARN



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-09-21T11:18:35.000-05:00 M-READ

Please take final read and turn off.

Please turn on for new customer. Please call Michael to meet 727-455-3561 Thanks,. Amber

2017-09-25T18:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

turned on

307 F35 3199620229

8460868117 Frankenfield,Michael (727) 455-3561

5058 COUGAR LOOP Sylvia Jackson Kevin O'Neill

no leaks at meter

307 F35 3197460960

8460868117 Frankenfield,Michael (727) 455-3561

5058 COUGAR LOOP Amber Melendez Stephen Habrey

2017-09-22T13:28:11.000-05:00 M-ON

307 F35 7504545902

1217634532 Stroud,Sean (727) 512-5455

2552 CHANCERY DR LaSascha Robinson Stephen Habrey

2017-09-22T07:11:10.000-05:00 HIBILL

Re-read meter; cust stating he moved out on 9/1/17 and bill went from $21 to $125; cust complaining of high bill; contact cust at (727)326-5091/ SASCHA

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

307 F35 3948100013

4572032580 MOHAMED,ASIF (813) 551-7332

4852 BONTON DR Ronald Chard

2017-09-27T11:10:20.000-05:00 M-EXCHNG

Replace meter w/remote at customer's request (per meter reader) UGF

2017-09-26T18:18:00.000-05:00 Completed

Meter 16859713 replaced with meter 12033642   RC

2017-09-27T18:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

read, turn on



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

307 F35 2087006842

3408819715 MELENDEZ,MAGDELINE (727) 400-2867

2618 SWEETWOOD DR Amber Melendez

2017-09-20T08:26:26.000-05:00 M-WARN

307 F35 5274471994

8299831244 Davidson,Shanski (727) 255-0342

2418 COOL RD Mark Kellogg

2017-09-20T08:36:59.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-21T20:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

tagged door

0729340008 Dean,Rhonda (727) 236-0054

4833 BONTON DR Mark Kellogg

2017-09-20T08:31:18.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-21T20:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

tagged door

5037 COUGAR LOOP Amanda Stonebreaker Kevin O'Neill

2017-09-20T12:46:45.000-05:00 M-REREAD

**please Estimate reading this month- customer will be out of town this week and will have gate locked***Amanda

2017-09-21T20:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

read

307 F35 4613678302

2017-09-22T00:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

read, turn off, lock

307 F35 0134250125

3493692654 Ververs,Tracy (727) 808-4550



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2715866960 Scriven,April (727) 938-2169

4620 AEGEAN AVE Glenda Thompson Ronald Chard

2017-09-18T14:58:00.000-05:00 M-SIO Water Service Line Break

2532 BAYWOOD DR Paul Wright Ronald Chard

2017-09-18T12:15:09.000-05:00 M-SIO Water Miscellaneous Complaint

Customer is calling in and saying the wire for the remote reader was stapled to the bottom of their fence by us and they have to replace fence today. The fence wont come apart 

due to the wire we stapled. Can someone check this out and see if they can cut it or if you can bury it or help them out so they can repair the fence? Michael 727-776-3053.

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

Remote damaged when fence came down during Hurricane Irma. No saving it. Told resident he was free to cut away the wire as needed, and call us when new fence was 

installed. At that time we will install a new remote.

307 F35 0525258438

2017-09-18T14:54:57.000-05:00 M-ON

Take final read and leave on for new customer. Thanks Whitney

2017-09-19T18:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

read, leave on for new, tag door

307 F35 5426094514

5426800000 OLSEN,MICHAEL (727) 776-3053

2017-09-20T18:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

turn off, read, tag

307 F35 7509622649

1217634532 Stroud,Sean (727) 512-5455

2552 CHANCERY DR Whitney Stewart Kevin O'Neill

reconnected

307 F35 8815864433

3319261161 Glass,Jacquelyn (727) 851-1110

4840 TRAFFORD RD Sandra Soto Kevin O'Neill

2017-09-19T12:32:50.000-05:00 M-OFF

Please reconnect, pick up door tag and customer will also be home. Thanks, Amber

2017-09-20T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer will cb to change date for turn on. Amber

2017-09-15T18:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

no one home, no waiver, tag door

307 F35 9543835231

8860807026 Jakomeit,Angelina (239) 691-2453

2300 CHANCERY DR Paul Wright Kevin O'Neill

turn on

307 F35 8120756113

9814052408 Donegan,Patrick (813) 951-0210

2605 TEMPLEWOOD DR Amber Melendez

2017-09-01T10:06:22.000-05:00 M-WARN

307 F35 3347203178

4976648953 Girardelle,Norma (727) 831-0808

2611 CHEVAL DR Pennye Merthie Kevin O'Neill

2017-09-15T07:38:06.000-05:00 M-ON

Stephen Austin phone #727-237-1192(call if needed) called in request to turn on that the repair is completed and need to have the water turned back on. sent email to dispatch/ 

Josie, Isabel. Thanks Pennye

2017-09-15T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

307 F35 5771330500

3092370827 Cala,Dilaver (347) 471-3934

4544 ABDELLA LN Mark Kellogg Ronald Chard

2017-09-15T14:54:18.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

Tagged. No mailbox, overgrown, may be vacant.

April @  727-494-9023 called to advise that her water meter is full of water. Please check asap. her most recent bill is  1063.74. she states that we put a new meter in and now 

there's a leak.

2017-09-18T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

Aug. read incorrect corrected read via email to CSR. No leaks found.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

307 F35 1212665755

9328841232 ROUSE,ROBERT J (727) 542-7490

4846 DARLINGTON RD Lorie Mayeski

307 F35 9574993948

2997162902 Berryman,Eric (727) 667-8586

4814 TRAFFORD RD Amber Melendez

2017-09-13T07:05:39.000-05:00 M-SIO No Water

Please investigate customer has no water. Thanks, Amber

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

main break

5774800000 NEVILLE,VICTORIA (727) 947-7155

4807 BONTON DR Pennye Merthie Ronald Chard

2017-09-13T08:05:08.000-05:00 M-SIO Water Main Break

Customer emailed UI: no water. I adv cust of the main break. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Crew on site repairing hurricane damage.

4627 TARAY LN Amanda Stonebreaker Kevin O'Neill

2017-09-13T07:44:02.000-05:00 M-SIO No Water

Customer states had no water since Monday; she is aware of main break now. Marcella 800-245-2318 ext 2052 or cell 727-326-2331...Amanda

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Main Break

307 F35 5776846908

2017-09-13T09:54:18.000-05:00 M-READ

Take read and turn on for new. ***Waiver in office, E-filed****. Thank you,

2017-09-14T18:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

service was already on, read

307 F35 6896668651

7440514446 Frost,David (727) 465-6397



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1449300748 MARRERO,NATALIE (443) 616-7473

4807 BONTON DR Pennye Merthie Ronald Chard

2017-09-12T09:35:00.000-05:00 M-SIO No Water

Customer emailed UI: We have no service in our neighborhood. My address is 4807 Bonton Dr holiday fl 34690. sent email to dispatch/ Josie, Isabel. Thanks Pennye

2017-09-12T20:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

Water is on

307 F35 8250872046

2017-09-12T07:08:31.000-05:00 M-SIO No Water

Elizabeth at 727-943-2087 called to report no water still to premise, Thank you, Sandra

2017-09-12T20:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

Water main broken. Contractors on site making repairs 9/12/17

307 F35 5779399275

5774800000 NEVILLE,VICTORIA (727) 947-7155

Daniel Elvin (727) 741-4684 please call for meter testing adamant that there is something wrong with meter.  Thank you, Janet/FL*****requested a supervisor to come since we 

are not reading meter- claims meter was buried; don't want to speak to anyone other than supervisor and very argumentative on the phone***Amanda

2017-09-13T00:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Info given to Area Manager. Awaiting further instruction .tagged door

307 F35 1726481630

1728800000 GALLAY,ELIZABETH H (727) 992-6718

4913 ANN DR Sandra Soto Ronald Chard

Main Break

307 F35 2277113643

2274800000 ELVIN,DANIEL (727) 741-4684

2247 CHANCERY DR Yanet Garcia

2017-09-08T10:15:38.000-05:00 M-WARN

2017-09-13T07:32:57.000-05:00 M-SIO No Water

Rec'd call from Mr. Robert Rouse stated 'no water' still. Informed him we are working on it. If needed he may be contacted at 727-942-7490. Lorie

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer has no water . Advised could be due to weather .

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

Hurricane Irma damage to water system. Broken lines, no power to 5 of 7 wells. Repairs underway.

307 F35 2454644827

2455800000 CASSINO,ANTHONY P (727) 484-2144

Hurricane Irma damage to water system. Broken lines, no power to 5 of 7 wells. Repairs underway.

307 F35 0348319780

0343800000 STEWART,ALLIE C (727) 482-5425

4736 DARLINGTON RD Courtney Cleveland Ronald Chard

2017-09-11T10:18:22.000-05:00 M-SIO No Water

307 F35 8398933514

4840831418 Lamberty,Samantha (727) 337-9179

4809 LONGWOOD AVE Sandra Soto Ronald Chard

2017-09-11T07:20:20.000-05:00 M-SIO No Water

Terrance @ 727-698-1981...  No water premise, Thank you, Sandra

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

307 F35 2080692640

3408819715 MELENDEZ,MAGDELINE (727) 400-2867

2618 SWEETWOOD DR Batch System Kevin O'Neill

2017-09-11T19:08:58.000-05:00 M-CUT

2017-09-12T19:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

cut ,read,tag door

4737 BLOSSOM DR Pennye Merthie Ronald Chard

2017-09-12T09:08:13.000-05:00 M-SIO No Water

Please have ops call Mr. Johnson 352-616-8902 called in adv that he has no water for 2 days and that he has not heard back from us and that he was told by someone that we 

are in dispute with a customer about  tree that was  uprooted which caused the problem and want to speck with a manager I offered to have ops call cust still want to spMr. 

2017-09-12T20:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

Water is on



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:307 F35 2342387332

307 F35 4146800555

4148800000 BUGNI,MICHAEL J (727) 389-1931

4917 ERNIE'S CT Whitney Stewart Ronald Chard

2017-09-11T07:12:33.000-05:00 M-SIO No Water

Susan called stated that she don't have no water. Please investigate, customer can be reached @ 727-389-1931. Thanks Whitney

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

Hurricane Irma damage to water system. Broken lines, no power to 5 of 7 wells. Repairs underway.

1449300748 MARRERO,NATALIE (443) 616-7473

4737 BLOSSOM DR Whitney Stewart Ronald Chard

2017-09-11T10:31:22.000-05:00 M-SIO No Water

BAIN,TAMMY -  called about acct, stated that she don't have no water. Customer can be reached  7277414729

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

Hurricane Irma damage to water system. Broken lines, no power to 5 of 7 wells. Repairs underway.

2318 CHANCERY DR Tina Richardson Ronald Chard

2017-09-11T07:24:46.000-05:00 M-SIO No Water

Evelyn have no water she can be reached at 727-505-7420

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

Hurricane Irma damage to water system. Broken lines, no power to 5 of 7 wells. Repairs underway.

307 F35 8254759085

2017-09-11T11:37:38.000-05:00 M-SIO No Water

Please investigate no water .

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

Hurricane Irma damage to water system. Broken lines, no power to 5 of 7 wells. Repairs underway.

307 F35 2341296604

0324141286 CARRIDICE,EVELYN (727) 505-7420

2546 LIMEWOOD DR Courtney Cleveland Ronald Chard



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4750 DARLINGTON RD Sandra Soto Ronald Chard

2017-09-06T09:19:15.000-05:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra

2017-09-07T18:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

Off/tagged

307 F35 4906872135

2017-09-07T08:00:05.000-05:00 M-ON

Turn on for owner Mr. Mehedin (727) 815-5922   *Waiver on File. ** Thank you, Janet/FL

2017-09-08T20:00:00.000-05:00 2017-09-08T00:00:00.000-05:00 Completed

on

307 F35 9808267915

7269960670 JONES,DEKETA (727) 906-1283

Customer has no water . Asif 813-551-7332 .

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

Hurricane Irma damage to water system. Broken lines, no power to 5 of 7 wells. Repairs underway.

307 F35 2139116659

0304655279 Aguilar,Gustavo (727) 303-5139

4904 DARLINGTON RD Yanet Garcia Stephen Habrey

Hurricane Irma damage to water system. Broken lines, no power to 5 of 7 wells. Repairs underway.

307 F35 3948651388

4572032580 MOHAMED,ASIF (813) 551-7332

4852 BONTON DR Courtney Cleveland Ronald Chard

2017-09-11T10:13:09.000-05:00 M-SIO No Water

1868627852 Francis,Samuel (727) 871-8672

4724 FOOTHILL DR Courtney Cleveland Ronald Chard

2017-09-11T11:08:25.000-05:00 M-SIO No Water

No water . Samuel 727-871-8672

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-06T18:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

read, turn off, lock, tag

went by, took sample for clearity, clear!, pressure g00d, left tag with findings

307 F35 2131240740

0304655279 Aguilar,Gustavo (727) 303-5139

4904 DARLINGTON RD Batch System Kevin O'Neill

2017-09-05T15:00:20.000-05:00 M-OFF

307 F35 6596684592

6595800000 MICHAELS,KELLEY (727) 810-0826

2553 CHANCERY DR Amanda Stonebreaker

2017-09-06T08:04:44.000-05:00 M-SIO Discolored Water

Please check brown water; Kelley 727-810-0826..Amanda

2017-09-06T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

307 F35 3424536939

3596768005 HIGGINS,TIFFANY (727) 712-6181

4614 AEGEAN AVE Yanet Garcia Kevin O'Neill

2017-09-05T13:21:33.000-05:00 M-REREAD

Customer will be home all day, knock on door, you can push gate open lock is broken. Janet

2017-09-06T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

read

4905800000 GANGWER,JAMES E (727) 488-4179

4958 FRUITWOOD LOOP Crystal Woolard Kevin O'Neill

2017-09-05T12:09:26.000-05:00 HIBILL

Please read meter and check for leak. Read was  635450. Tag door with results of leak or to call office if it's a misread for new bill total.  Thanks, CRW

2017-09-06T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

customer home, glass is foggy, got a good read, no leaks



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

307 F35 9239604755

9238800000 METKO,JOHN (727) 709-1599

2307 ARCADIA RD LaSascha Robinson

2017-08-31T07:11:26.000-05:00 M-SIO Water Miscellaneous Complaint

John is requesting to have OPS check to make sure valve from meter to house is off and if not please turn off valve; contact cust at (727)709-1599/ SASCHA

2017-09-01T20:00:00.000-05:00 2017-08-31T00:00:00.000-05:00 Completed

meter is not in place, valve is off, no service. meter is in Utilities Inc office

4610354520 CREAMER,MEYKO (727) 678-3610

4641 TARAY LN Kimberly Bennett Kevin O'Neill

2017-09-05T09:41:47.000-05:00 M-REREAD

Please verify meter reading due to reading goes back to March 2017. Should this meter be changed out. Email sent. Kim

2017-09-05T18:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

AGAIN for the forth time

2552 CHANCERY DR Zakia Bouldin Kevin O'Neill

2017-09-01T08:39:33.000-05:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2017-09-05T18:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

307 F35 6259649081

2017-09-05T13:25:30.000-05:00 M-WARN

Take final read and leave on for new. Thank you, Janet/FL

2017-09-06T18:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

read, tagged door

307 F35 7506489518

1217634532 Stroud,Sean (727) 512-5455

307 F35 2134747877

0304655279 Aguilar,Gustavo (727) 303-5139

4904 DARLINGTON RD Yanet Garcia



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2528 CHANCERY DR Shelia Meacham Kevin O'Neill

2017-08-31T10:11:13.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2017-09-01T18:00:00.000-05:00 2017-08-31T00:00:00.000-05:00 Completed

2017-08-31T08:26:28.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior two reads. Confirm  correct read. Thanks Shelia

2017-09-01T18:00:00.000-05:00 2017-08-31T12:00:00.000-05:00 Completed

read

307 F35 1010058803

2558064296 COSTA,TAYLA (774) 330-8131

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-01T20:00:00.000-05:00 2017-08-31T00:00:00.000-05:00 Completed

This residence is vacant, we have left numerous tags and tried to get in to check meter with no luck, its all locked up, gate and fences

307 F35 2594211086

0314659173 Peffer,Donald (765) 561-1195

5028 COUGAR LOOP Shelia Meacham Kevin O'Neill

Steve was on site, said customer broke the meter whip, had to repair, all ok

307 F35 8180678817

1352171091 CHATZOPOULOS,DIMITRIOS (727) 495-3463

4743 FOOTHILL DR Mark Kellogg

2017-08-31T09:08:30.000-05:00 M-WARN

307 F35 1930480607

3919256619 MCKENZIE,JOAN (954) 921-8430

2344 CHANCERY DR Kylie Hotchkiss

2017-09-01T11:13:20.000-05:00 M-SIO Water Service Line Break

JUDE CALLED TO REPORT WATER BREAK. PLEASE RESPOND IMMEDIATELY.CUSTOMER CAN NOT FIND TURN OFF VALVE AND IT IS FLOODING TWO YARDS.  

(727) 481-9735 -KYLIE

2017-09-01T20:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reread meter. Read appears to be from a different meter. Thanks Shelia

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

read

307 F35 4598033699

9833061632 HEADLEY,MARY (813) 481-9744

4751 LONGWOOD AVE Shelia Meacham Kevin O'Neill

2017-08-31T07:44:04.000-05:00 M-REREAD

307 F35 1310862635

1314800000 DRAPP,VERONICA (727) 934-4517

4841 TRAFFORD RD Shelia Meacham Kevin O'Neill

2017-08-31T08:59:37.000-05:00 M-REREAD

Please verify  the correct meter was read for this account. Read is less than prior read. Meter #19074054 . Read appears to be from a different meter. Thanks Shelia

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

307 F35 6255117368

4610354520 CREAMER,MEYKO (727) 678-3610

4641 TARAY LN Shelia Meacham Kevin O'Neill

2017-08-31T07:49:13.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2017-09-01T18:00:00.000-05:00 2017-08-31T00:00:00.000-05:00 Completed

2632959874 HERNANDEZ,LUIS M (727) 856-2572

5043 COUGAR LOOP Shelia Meacham Kevin O'Neill

2017-08-31T08:36:54.000-05:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Is meter stuck? Confirm correct read. Thanks Shelia

2017-09-01T18:00:00.000-05:00 2017-08-31T00:00:00.000-05:00 Completed

read

307 F35 5503350387



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2484 Field Activities listed

8245702904 GINNIS,LEXA (727) 237-8456

4938 FRUITWOOD LOOP Shelia Meacham

2017-08-31T08:17:45.000-05:00 M-WARN

Please re-read meter for billing. Meter #97091508. Read is less than last read. Confirm correct read. Thanks Shelia

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

tagged door, been here 2 days trying to get in no response, no access

4634 ABDELLA LN Shelia Meacham

2017-08-31T07:41:09.000-05:00 M-WARN

Please provide read for billing. Thanks Shelia

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

Fence, dog, locks, tagged door

307 F35 7505455087

2017-08-31T07:47:33.000-05:00 M-WARN

Please provide read for billing. Thanks Shelia

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

large fence, large dog, locked gate, 4 meters in this yard, 2 on tropical and 2 on tayray

307 F35 4486521918

4802525619 ENRIQUEZ,LESLIE (727) 203-0050

it was the wrong meter, there are two meters side by side in same yard, 4751 and 4803, sorry

307 F35 7720899053

8602148803 Rietveld,Mykel (352) 942-1871

4550 TROPICAL LN Shelia Meacham



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1901833824 LEON,RAY (221) 696-2890

104 S DRIFTWOOD LN Kaitlynn Gilbert Kevin Cooper

2020-09-30T09:44:38.000-05:00 M-SIO General Investigation

Please check customer says sink hole is forming again 5ft off and 4ft left of water meter 12inches deep 3ft wide from the street Mrs.LALLEMENT please call 4077194438 thank 

you kg

2020-09-30T20:00:00.000-05:00 2020-09-30T10:20:00.000-05:00 Completed

Customer called in about sewer line broken and forming sink hole in his yard. I informed him they are a water only account with us and his sewer is maintained by city of Sanford 

and he probably has to give them a call to check on the sewer pipes there and make necessary repairs. KEV

312 F02 4993064230

2020-10-01T08:33:47.000-05:00 M-REREAD

please reread meter and check for leaks usage is higher then normal. Mrs. Fletcher can be reached at 321-900-6145 thank you kg

2020-10-02T21:00:00.000-05:00 2020-10-02T14:42:00.000-05:00 Completed

Reread meter no leaks at time of reading read 915590 gl

312 F02 5391350223

5398510000 OMEY,BRENDA (407) 417-1503

Please read meter for billing. Thank you, April

2020-10-06T18:00:00.000-05:00 2020-10-06T13:17:00.000-05:00 Completed

Reread meter for billing read 93260 gl

312 F02 6703712579

6111580973 FLETCHER,AURIUN (321) 900-6145

155 LAKESIDE DR Kaitlynn Gilbert Greg Liggons

CMRP0008

10-27-2020 11:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 252, Subdivision: 312, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

312 F02 6157466509

8641623098 Carter,Christopher (352) 357-5590

153 CANAL ST April Clark Greg Liggons

2020-10-05T06:17:12.000-05:00 M-NOREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Can we please reread and check for leaks? Dorothy is pretty consistent and this last reading is about 2000 gallons higher than normal for her. Reading on 8-31 was 563080. 

She can be reached at 407-732-7071. Thanks and be safe Jen

2020-09-15T12:06:00.000-05:00 2020-09-15T14:01:00.000-05:00 Completed

Reread meter no leaks at time of reading 565250 gl

312 F02 2240669266

2020-09-18T00:00:00.000-05:00 2020-09-18T09:08:00.000-05:00 Completed

Replaced meter box and lid gl

312 F02 9403356869

9409510000 GRADY,DORTHY (407) 732-7071

163 LAKESIDE DR Jennifer Akers Greg Liggons

2020-09-14T12:06:51.000-05:00 HIBILL

1523020 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

312 F02 9406343469

9409510000 GRADY,DORTHY (407) 732-7071

163 LAKESIDE DR Kelly Hagan Greg Liggons

2020-09-17T14:27:35.000-05:00 M-SIO Repair/Replace Meter Box

Cap on top of meter busted, on edges, with hole in center, request replacement. Dorothy Grady, ph 407-732-7071. thanks, Kelly

312 F02 4998292727

1901833824 LEON,RAY (221) 696-2890

103 S DRIFTWOOD LN Carl Crutchfield Angel Soto

2020-09-15T09:41:50.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact#Jean at 469-458-7784 - carl

2020-09-21T18:00:00.000-05:00 2020-09-21T08:05:00.000-05:00 Completed

103 S DRIFTWOOD LN Tierra Love Angel Soto

2020-09-22T11:56:32.000-05:00 M-ON

please take final read and turn on meter for new customer . LEON,RAY 221-696-2890. Tierra Love . yes waiver on file

2020-09-23T18:00:00.000-05:00 2020-09-23T14:39:00.000-05:00 Completed

1523020 is the actual reading Service was turn on Customer valve was turn off Customer needs to turn valve underneath hose bib for water Done by Angel



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned on meter took start read 793230 gl

312 F02 8074348702

312 F02 8074741091

8849384390 Navas,Alexander (407) 274-8966

111 FAIRLANE CIR Patricia Hardy Greg Liggons

2020-09-02T07:55:25.000-05:00 M-ON

Please turn on for new customer. Alexander 407-274-8966 Waiver on file 9-2-2020. Thanks, Patty

2020-09-03T18:00:00.000-05:00 2020-09-03T14:07:00.000-05:00 Completed

1905521286 DIAZ, JOSE (407) 731-6782

122 FAIRLANE CIR April Clark Angel Soto

2020-09-04T07:56:28.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-08T18:00:00.000-05:00 2020-09-08T12:47:00.000-05:00 Completed

1718530 is the actual reading No leaks at this location Done by Angel

124 FAIRLANE CIR April Clark Angel Soto

2020-09-04T07:55:44.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-08T18:00:00.000-05:00 2020-09-08T12:48:00.000-05:00 Completed

1217240 is the actual reading No leaks at this location Done by Angel

312 F02 5951703337

2020-09-10T07:55:13.000-05:00 M-SIO Water Service Line Break

Heather Matzen at 315 897 0173 called to say that her front yard is soaked with water & there is a depression that looks like its sinking.She called the county & they told he rto 

call us to see if there is an issue with a pipe.Thanks,Reggie

2020-09-10T20:00:00.000-05:00 2020-09-10T15:01:00.000-05:00 Completed

I went out and check out the depression in the yard. It appears possibly be the customers sewer line. There is no water leak. She said that the water funnels in when it rains. I 

told her she may want to call the city of Sanford about the sewer line. Our lines are good. Matt.

312 F02 3852556976

1120999915 RODGERS,ANDREA (407) 335-9330

9091984705 MATZEN,HEATHER (315) 897-0173

190 LAKESIDE DR Reginald Jerome Matthew Morrell



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

441 RIDGE DR Patricia Hardy Greg Liggons

2020-08-12T15:58:46.000-05:00 M-READ

Please take final read and leave on for new. William 407-417-0938 Thanks, Patty

2020-08-18T18:00:00.000-05:00 2020-08-18T15:04:00.000-05:00 Completed

Final read leave on for new read 1197650 gl

2020-08-24T12:19:20.000-05:00 M-ON

please turn on for new. Jean 469-458-7784. waiver on file

2020-08-25T18:00:00.000-05:00 2020-08-25T13:09:00.000-05:00 Completed

1519190 is the actual reading No leaks at this location Service was turn on Done by Angel

312 F02 5404978430

2562758004 ELMER,WILLIAM (BILL) (407) 417-0938

Customer called states there is a very bad smell coming from the water - Can we please investigate - Customer contact Richard at 407-322-7750 - carl

2020-08-28T20:00:00.000-05:00 2020-08-28T17:41:00.000-05:00 Completed

Talked to customer at house, cl2 residual 0.5 ppm. Had increased cl2 feed earlier today after checking remote. Flushed b/o on corner of Lakeside and Canal 2 hrs. will follow up 

on system residuals.

312 F02 4993069163

1901833824 LEON,RAY (221) 696-2890

103 S DRIFTWOOD LN Dominique Greenfield Angel Soto

2020-09-01T18:00:00.000-05:00 2020-09-01T14:53:00.000-05:00 Completed

Tagged and turned off for new customer read 793230 gl

312 F02 0846382796

0840610000 KING,RICHARD M (407) 322-7750

157 CANAL ST Carl Crutchfield Don Hasty

2020-08-28T13:33:13.000-05:00 M-SIO Taste or Odor in the Water

8849384390 Navas,Alexander (407) 274-8966

111 FAIRLANE CIR Patricia Hardy Greg Liggons

2020-08-24T09:41:24.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Thanks, Patty



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-07-01T19:00:00.000-05:00 2020-07-01T08:51:00.000-05:00 Completed

MR ID: 456652022259, MR REMARK: BB Replaced broken meter box JC

2020-07-08T18:00:00.000-05:00 2020-07-08T13:16:00.000-05:00 Completed

Reread meter for billing read 369310 gl

312 F02 2460462075

4278379410 YLESTIN,JOSENE (407) 431-8513

117 FAIRLANE CIR Batch System Jordon Campbell

2020-06-30T19:00:54.000-05:00 MTRBBOX

Located Watermain in front of customers house call customer to let him know. Rc

312 F02 2828473770

2829510000 POPE,MARY JANE (407) 322-2739

115 LAKE MINNIE DR April Clark Greg Liggons

2020-07-07T09:45:57.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing digits. If this is a new meter, please provide info to CC&B. Thank you, April

312 F02 3135314812

8068275379 Cooper,Jody (407) 489-4913

120 LAKE MINNIE DR Kaitlynn Gilbert Robert Callahan

2020-07-13T13:29:07.000-05:00 LOCTE LN

please get in contact customer is having semi in yard and wants to make sure wont damage line in yard Mr. copper can be reached at 407-489-4913 thank you kg

2020-07-14T20:00:00.000-05:00 2020-07-14T09:25:00.000-05:00 Completed

1901833824 LEON,RAY (221) 696-2890

103 S DRIFTWOOD LN Jerry Lazarre Greg Liggons

2020-07-31T07:49:00.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Maria at 407-314-0979 . Thanks, Jerry, CSR

2020-08-03T20:00:00.000-05:00 2020-08-03T14:50:00.000-05:00 Completed

Final read tagged and turned off for new customer read 1519190 gl

312 F02 4991886909



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Performed periodic meter test , meter passed on all flow range requirements , overall @ 99.93% , low flow @ 99.0% , medium flow @ 100.0% , maximum flow @ 100.8% , 

forwarded results to Kathy S. , SME

312 F02 2640246855

2646700000 POOLE,B (407) 323-0952

107 W Ridge Dr Irrig Kathy Sillitoe Shawn Ebert

2020-05-06T13:26:28.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2020-05-18T20:00:00.000-05:00 2020-05-18T15:04:00.000-05:00 Completed

9679510000 DEANS,SHELLY (407) 221-4023

104 FAIRLANE CIR Batch System Jordon Campbell

2020-06-01T19:00:59.000-05:00 M-EXCHNG

2020-06-02T19:00:00.000-05:00 2020-06-02T07:59:00.000-05:00 Completed

MR ID: 967948712702, MR REMARK: MS Exchanged meter Old meter-17997883 Old read-1181220 New meter-20598069 New read-10 JC

102 S DRIFTWOOD LN April Clark Angel Soto

2020-06-04T07:14:50.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-05T18:00:00.000-05:00 2020-06-05T14:01:00.000-05:00 Completed

85520 is the actual reading No leaks at this location Done by Angel

312 F02 9673224355

2020-06-04T07:15:37.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-05T18:00:00.000-05:00 2020-06-05T13:53:00.000-05:00 Completed

345590 is the actual reading No leaks at this location Done by Angel

312 F02 3195521897

1126400294 Realty Enrichment Group (407) 436-7424

312 F02 8849766641

0831422954 Russell,Melvin W (407) 687-1405

159 LAKESIDE DR April Clark Angel Soto



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

122 LAKE MINNIE DR Patricia Hardy Angel Soto

2020-05-01T12:46:44.000-05:00 M-REREAD

Please re-read meter, check and document any leaks, DO NOT Tag door. Thanks, Patty

2020-05-04T20:00:00.000-05:00 2020-05-04T08:19:00.000-05:00 Completed

2020-05-06T08:25:54.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-07T18:00:00.000-05:00 2020-05-07T15:52:00.000-05:00 Completed

1003580 is the actual reading No leaks at this location Done by Angel

312 F02 8232790772

6945629582 INAVATIVE REALTY (407) 772-5555

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Mary Patterson , can be contacted at ph 321-262-8836, thanks Kelly

2020-05-15T20:00:00.000-05:00 2020-05-15T13:58:00.000-05:00 Completed

Reread meter no leaks at time of reading 1318990 gl

312 F02 6188181625

1754031989 PETERSON,IRETA (517) 649-2264

101 FAIRLANE CIR April Clark Angel Soto

2020-05-18T20:00:00.000-05:00 2020-05-18T15:00:00.000-05:00 Completed

Performed periodic meter test , meter passed on all flow range requirements , overall @ 101.13% , low flow @ 101.0% , medium flow @ 101.0% , maximum flow @ 101.4% , 

forwarded results to Kathy S. , SME

312 F02 8205872295

8209510000 PATTERSON,MARY (321) 262-8836

109 S DRIFTWOOD LN Kelly Hagan Greg Liggons

2020-05-14T09:08:48.000-05:00 HIBILL

312 F02 7228371100

0589510000 BECKER,DELLA

111 W RIDGE DR Kathy Sillitoe Shawn Ebert

2020-05-06T13:30:56.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Customer called to report smell throughout the house when the faucets are turned on. Please check odor coming from water. A few months back the sewer cap was missing. 

Wasn't sure if this was related. Point of contact is Hilda at 407-971-1850. If necessary to call, please try at least 3 times as the customer has a hearing disability. - Jerry

2020-03-31T20:00:00.000-05:00 2020-03-31T12:38:00.000-05:00 Completed

2020-04-07T18:00:00.000-05:00 2020-04-07T12:50:00.000-05:00 Completed

Took meter reading. R-2950. JSM

312 F02 3839295636

4062542317 Roseberry,Hilda (407) 971-1850

123 LAKE MINNIE DR Jerry Lazarre Don Hasty

2020-03-31T07:59:56.000-05:00 M-SIO Taste or Odor in the Water

Took meter reading. R-1006280. JSM

312 F02 8878330035

8879510000 MARKLE,FREDERICK G

105 FAIRLANE CIR April Clark Jeff A Metheney

2020-04-06T09:44:42.000-05:00 M-REREAD

Please reread meter for billing. Usage is high. Thank you, April

312 F02 7227053668

7811386360 ROBERTS,NICOLAS (407) 712-0965

112 LAKE MINNIE DR April Clark Jeff A Metheney

2020-04-06T09:46:01.000-05:00 M-NOREAD

Please read for billing. Thank you, April

2020-04-07T18:00:00.000-05:00 2020-04-07T14:55:00.000-05:00 Completed

8688171744 WILLIAMS,BELINDA (407) 252-2250

118 LAKE MINNIE DR Batch System Greg Liggons

2020-04-30T19:00:58.000-05:00 M-WARN

2020-05-01T19:00:00.000-05:00 2020-05-01T13:44:00.000-05:00 Completed

MR ID: 292394567066, MR REMARK: AP Unable to read meter box full of bees!!!! Gl

1971470 is the actual reading No leaks at this location Done by Angel

312 F02 2920946620



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

312 F02 1457948651

2959230330 Robinson,Lindsey Ann (720) 443-8796

167 LAKESIDE DR Shelia Meacham Greg Liggons

2020-03-05T10:18:31.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2959230330 Robinson,Lindsey Ann (720) 443-8796

167 LAKESIDE DR Shelia Meacham Greg Liggons

2020-03-05T10:18:31.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-06T18:00:00.000-06:00 2020-03-06T09:19:00.000-06:00 Completed

Reread meter for billing read 1008180. Gl

167 LAKESIDE DR Shelia Meacham Greg Liggons

2020-03-05T10:18:31.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-06T18:00:00.000-06:00 2020-03-06T09:19:00.000-06:00 Completed

Reread meter for billing read 1008180. Gl

312 F02 1457948651

2020-03-18T10:06:21.000-05:00 M-READ

Please take start read and leave on for new. Joel 407.952.5310. Thank You, Chariti CR!

2020-03-19T18:00:00.000-05:00 2020-03-19T13:25:00.000-05:00 Completed

Start read leave on for new customer read 284280 gl

312 F02 1457948651

5127142586 BAHR,MICHELLE (678) 516-1546

House vacant, ran outside hose bib 5 minutes before cl2 residual up to 1.0 ppm w no odor. Called owner and explained why water bad, she would get handy man to flush every 

few days until rented out. Time and temp causes disinfectant residual to dissipate and hydrogen sulfide smell becomes apparent.

312 F02 7443187177

5246189000 Aldea,Joel (407) 923-9651

205 LAKEVIEW AVE Chariti Phillips Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

191 LAKESIDE DR Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-25T09:00:49.000-06:00 M-ON

Please connect service. Customer will be home. If necessary, please contact Regina at 407-221-1726 . Thanks, Jerry, CSR

2020-02-25T20:00:00.000-06:00 2020-02-25T11:33:00.000-06:00 Completed

Turned on meter read 465240 gl

312 F02 5001921104

6318094191 BAILEY,CLAY (407) 982-6981

Please check premise to see if home occupied.. Hang door tag to contact customer service- Tiara

2020-02-28T20:00:00.000-06:00 2020-02-28T13:36:00.000-06:00 Completed

House looks abandoned meter turned off read 216150 gl

312 F02 3375929573

5595935653 Cromer-Halls,Regina (407) 221-1726

109 FAIRLANE CIR Jerry Lazarre Greg Liggons

2020-03-06T18:00:00.000-06:00 2020-03-06T09:16:00.000-06:00 Completed

Reread Meter No Leaks at time of reading 628190 gl

312 F02 2568985961

2569510000 BUTLER,EDWARD (407) 474-0058

118 FAIRLANE CIR Hayes Tiara Greg Liggons

2020-02-27T07:27:13.000-06:00 CHK STAT

Reread meter for billing read 1008180. Gl

312 F02 6886131982

5910578664 Davis,Kelly M (321) 960-5413

105 W RIDGE DR Shelia Meacham Greg Liggons

2020-03-05T10:14:46.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-06T18:00:00.000-06:00 2020-03-06T09:19:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-02-25T18:00:00.000-06:00 2020-02-25T10:43:00.000-06:00 Completed

Turned on meter read 803000 gl

312 F02 3837196116

4062542317 Roseberry,Hilda (407) 971-1850

123 LAKE MINNIE DR Sabrena Cooper Greg Liggons

2020-02-10T08:57:23.000-06:00 M-ON

Tagged and turned off for billing read 465240 gl

312 F02 5009724096

6318094191 BAILEY,CLAY (407) 982-6981

191 LAKESIDE DR Stephanie Muniz Greg Liggons

2020-02-25T10:23:39.000-06:00 M-RECON

Please reconnect for Clay, he will have someone present, if necessary he can be reached at (407) 982-6981- Stephanie

312 F02 3378751388

5595935653 Cromer-Halls,Regina (407) 221-1726

109 FAIRLANE CIR Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-25T19:00:00.000-06:00 2020-02-25T08:32:00.000-06:00 Completed

2569510000 BUTLER,EDWARD (407) 474-0058

118 FAIRLANE CIR Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-25T19:00:00.000-06:00 2020-02-25T08:28:00.000-06:00 Completed

Tagged meter already off read 216150 gl

2020-02-25T19:00:00.000-06:00 2020-02-25T08:41:00.000-06:00 Completed

Tagged and turned off for billing read 803000 gl

312 F02 2563603501



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

312 F02 8232413440

6945629582 INAVATIVE REALTY (407) 772-5555

122 LAKE MINNIE DR Susan Dipasquale Kevin Cooper

2020-02-04T16:16:58.000-06:00 CHK STAT

4922304443 LAMIRANDE,JEFFREY (407) 253-6490

166 LAKESIDE DR Shelia Meacham Greg Liggons

2020-02-06T11:59:33.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-02-07T18:00:00.000-06:00 2020-02-07T09:35:00.000-06:00 Completed

Reread meter for billing read 1074530 gl

105 FAIRLANE CIR Batch System Jordon Campbell

2020-01-31T19:00:58.000-06:00 M-EXCHNG

2020-02-07T19:00:00.000-06:00 2020-02-03T09:04:00.000-06:00 Completed

MR ID: 887238279361, MR REMARK: GL Exchanged meter Old meter-18574137 Old read-530930 New meter-19386480 New read-10 JC

312 F02 1848149756

2020-01-31T08:24:50.000-06:00 M-SIO High or Low Pressure in the Water

Irrigation being installed, Tech is stating pressure too low, please check pressure, as Tech, thinks maybe a larger Meter needed? Nikki, Cell# 602-680-0173 - Kelly

2020-02-07T20:00:00.000-06:00 2020-02-05T11:40:00.000-06:00 Completed

Abandoned the old galvanized service and installed new 1 in poly service with new tap saddle and new poly line with new curb stop and meter and meter couplings. Customer 

now has great pressure flow at 65 psi and 30 gpm. KEV

312 F02 8878610762

8879510000 MARKLE,FREDERICK G

Please turn on service. Customer is Present. ***Asking is someone can come after 10am customer is elderly and states she's unable to drive in rush hour traffic*** If needed 

Hilda Roseberry can be reached at 407 971 1850AcctAlert:

2020-02-11T18:00:00.000-06:00 2020-02-11T13:19:00.000-06:00 Completed

Turned on meter read 49550 gl

312 F02 3192232310

1126400294 Realty Enrichment Group (407) 436-7424

102 S DRIFTWOOD LN Kelly Hagan Kevin Cooper



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:122 LAKE MINNIE DR Zakia Bouldin Greg Liggons

2020-01-16T12:47:49.000-06:00 M-RECON

Please reconnect service. Customer is Present. If needed Shelly Deans 407 221 4023 SNC

2020-01-17T20:00:00.000-06:00 2020-01-17T14:14:00.000-06:00 Completed

Meter was reconnected yesterday 1/17/2020 gl

312 F02 8232519711

6945629582 INAVATIVE REALTY (407) 772-5555

Take final read and lock meter.Tag door for new to apply.Jerry Blakemore at 321-277-9232.Thankls,REggie

2020-02-03T20:00:00.000-06:00 2020-02-03T14:36:00.000-06:00 Completed

Tagged and turned off for new read 49550 gl

312 F02 9679782864

9679510000 DEANS,SHELLY (407) 221-4023

104 FAIRLANE CIR Sabrena Cooper Greg Liggons

2020-02-05T11:45:00.000-06:00 2020-02-05T13:26:00.000-06:00 Completed

Replaced 5/8 in water meter when we replaced service from main. KEV

312 F02 3838573476

4062542317 Roseberry,Hilda (407) 971-1850

123 LAKE MINNIE DR Reginald Jerome Greg Liggons

2019-12-30T15:10:26.000-06:00 M-OFF

Serial number is 19440849 and read is 1843270

312 F02 3191596381

1126400294 Realty Enrichment Group (407) 436-7424

102 S DRIFTWOOD LN Lucity User Kevin Cooper

2020-02-05T11:50:41.000-06:00 M-EXCHNG

Please check meter serial number as it seems to be a duplicate for one just purchased. smd

2020-02-05T16:00:00.000-06:00 2020-02-05T11:57:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-12-20T20:00:00.000-06:00 2019-12-20T12:53:00.000-06:00 Completed

Turned on meter JC

312 F02 4994602115

1901833824 LEON,RAY (221) 696-2890

103 S DRIFTWOOD LN Hayes Tiara Greg Liggons

Tagged and turned off house vacant read 1843220 gl

312 F02 4160605807

7204876982 WILLIAMS,RICHARD (407) 751-8727

121 FAIRLANE CIR Patricia Askia Jordon Campbell

2019-12-20T10:00:50.000-06:00 M-RECON

Please reconnect for Richard, he will be present. His contact # is (407) 751-8727, ACCT#7204876982, 121 FAIRLANE CIR, SANFORD, FL, 32773,Patricia

312 F02 8237188916

6945629582 INAVATIVE REALTY (407) 772-5555

122 LAKE MINNIE DR Batch System Greg Liggons

2020-01-14T19:30:24.000-06:00 M-CUT

Severance:

2020-01-15T19:00:00.000-06:00 2020-01-15T12:58:00.000-06:00 Completed

9679510000 DEANS,SHELLY (407) 221-4023

104 FAIRLANE CIR Batch System Greg Liggons

2020-01-15T19:25:48.000-06:00 M-CUT

Severance:

2020-01-16T19:00:00.000-06:00 2020-01-16T12:31:00.000-06:00 Completed

Tagged and turned off for billing read 1181220 gl

2020-01-15T14:02:25.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

2020-01-16T20:00:00.000-06:00 2020-01-15T15:04:00.000-06:00 Completed

Turned on meter read read 1843230 gl

312 F02 9676184495



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

312 F02 4167337806

7204876982 WILLIAMS,RICHARD (407) 751-8727

3629510000 RIUTORT,NADINE (407) 547-9249

113 LAKE MINNIE DR Batch System Greg Liggons

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T09:11:00.000-06:00 Completed

Tagged and turned off read 798500 gl

105 W RIDGE DR Batch System Greg Liggons

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T07:34:00.000-06:00 Completed

Tagged and turned off for non billing read 580660 gl

312 F02 3627788757

2019-12-19T08:44:28.000-06:00 M-RECON

Please reconnect service. Customer will sign door tag and place on door. Kelly 321 960 5413 / CSR-Charice

2019-12-19T20:00:00.000-06:00 2019-12-19T14:03:00.000-06:00 Completed

Turned on meter read 580660 gl

312 F02 6882100078

5910578664 Davis,Kelly M (321) 960-5413

Please reconnect service.. cust will be present.. Maria contact # 407-314-0979- Tiara

2019-12-19T20:00:00.000-06:00 2019-12-19T13:59:00.000-06:00 Completed

Meter is on w/o was cancelled to turn off gl

312 F02 6885436894

5910578664 Davis,Kelly M (321) 960-5413

105 W RIDGE DR Charice Mackey Watson Greg Liggons

2019-12-19T08:11:31.000-06:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-13T15:54:29.000-06:00 M-READ

Take final read for previous customer & leave oln for new customer.Greg Peterson at 321-663-8166.Than ks,Reggie

2019-12-16T20:00:00.000-06:00 2019-12-16T15:04:00.000-06:00 Completed

Final read leave on read 121070 gl

312 F02 2564912360

2569510000 BUTLER,EDWARD (407) 474-0058

Please take start read for new Yadira, if necessary she can be reached at (787) 967-8340- Stephanie

2019-12-17T18:00:00.000-06:00 2019-12-17T14:08:00.000-06:00 Completed

Start read leave on read 45340 gl

312 F02 3665608604

8902749325 PETERSON,GREG (321) 663-8166

116 FAIRLANE CIR Reginald Jerome Greg Liggons

2019-12-19T18:00:00.000-06:00 2019-12-19T13:55:00.000-06:00 Completed

Turned on meter read 798500 gl

312 F02 6791427960

1033313599 Lorenzo Martinez,Yadira M (407) 402-3021

101 DRIFTWOOD LN Stephanie Muniz Greg Liggons

2019-12-16T12:40:37.000-06:00 M-READ

Tagged and turned off read 1081500 gl

312 F02 3624662777

3629510000 RIUTORT,NADINE (407) 547-9249

113 LAKE MINNIE DR Ann Graham Greg Liggons

2019-12-19T09:50:28.000-06:00 M-RECON

Please reconnect service. Customer Nadine 407-5479249 will be present. Thank you Ann CSR

121 FAIRLANE CIR Batch System Greg Liggons

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T08:32:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-11-27T20:00:00.000-06:00 2019-11-27T14:39:00.000-06:00 Completed

Start read leave read 45040 gl

312 F02 6793059593

Replaced meter box and lid JC

312 F02 6793333425

1033313599 Lorenzo Martinez,Yadira M (407) 402-3021

101 DRIFTWOOD LN Sandra Soto Greg Liggons

2019-11-25T11:02:24.000-06:00 M-READ

Take start read for Yadira # 787-967-8340, and leave on for new customer, Thank you, Sandra

312 F02 2545303847

5038063055 MURPHY,SHEREE G (423) 293-2855

178 LAKESIDE DR Tina Richardson Jordon Campbell

2019-11-25T12:45:39.000-06:00 MTRBBOX

Sheree call to have meter lid replaces was damaged over the weekend miss have a cone over the meter currently, she can be reached at 423-293-855..tina

2019-12-02T20:00:00.000-06:00 2019-12-02T14:35:00.000-06:00 Completed

1033313599 Lorenzo Martinez,Yadira M (407) 402-3021

101 DRIFTWOOD LN Patricia Askia Greg Liggons

2019-12-04T12:58:37.000-06:00 M-READ

Take final read and leave on services for customer Richard, (407) 203-2030, Patricia

2019-12-05T18:00:00.000-06:00 2019-12-05T13:02:00.000-06:00 Completed

Start read leave on read 45260 gl

118 FAIRLANE CIR Dominique Greenfield Greg Liggons

2019-12-09T07:26:13.000-06:00 CHK STAT

please verify occupancy & tag door to contact customer service.

2019-12-10T20:00:00.000-06:00 2019-12-10T13:32:00.000-06:00 Completed

Occupied tagged customer to call office gl

312 F02 6794461779



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:312 F02 9908940883

5595935653 Cromer-Halls,Regina (407) 221-1726

109 FAIRLANE CIR Tina Richardson Greg Liggons

2019-11-20T07:15:31.000-06:00 M-RECON

Reconnect service customer will be home thank you tinaregina can be reached at 407-221-1726

2019-11-20T20:00:00.000-06:00 2019-11-20T13:44:00.000-06:00 Completed

Turned on meter read 454470 gl

109 FAIRLANE CIR Charice Mackey Watson Greg Liggons

2019-11-19T15:58:01.000-06:00 HIBILL

Please re-read meter and check for leaks. Please tag door with findings. Regina 407 221 1726. CSR-Charice

2019-11-20T20:00:00.000-06:00 2019-11-20T13:44:00.000-06:00 Completed

Reread meter no leaks read 454470 gl

312 F02 3376986052

2019-11-22T14:30:42.000-06:00 M-SIO No Water

Customer called to report no water. Please investigate. Please contact Clarise with Valencia Realty 863-709-5133 with results.......Roslyn

2019-11-22T20:00:00.000-06:00 2019-11-22T14:52:00.000-06:00 Completed

Meter was off turned on read 283460 gl

312 F02 3370904202

5595935653 Cromer-Halls,Regina (407) 221-1726

Please check premise property manager called stating the smeall of sulfur was so strong from the faucets that the new tenants turned down the property. Rich Simonton @ 321-

302-3457, please contact Rich when in route is about 30 mins away from property and needs to know if it is a water quality issue. - Janice cr

2019-11-27T18:00:00.000-06:00 2019-11-27T11:52:00.000-06:00 Completed

Talked to realtor about problem at house. Flushed outside hose bibs 5 minutes and Cl2 residual at 2.0 ppm. House was empty for the last month and the chlorine disinfectant we 

use dissipated leaving behind the hydrogen sulfide smell. Inside cold and hot valves all need to be flushed by customer.

312 F02 7442112184

5246189000 Aldea,Joel (407) 923-9651

205 LAKEVIEW AVE Roslyn Lide-Miller Greg Liggons

1033313599 Lorenzo Martinez,Yadira M (407) 402-3021

101 DRIFTWOOD LN Janice Williams Don Hasty

2019-11-27T10:48:28.000-06:00 M-SIO Taste or Odor in the Water



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-28T13:42:01.000-05:00 M-READ

Please take start read and leave on for new Connie can be reached at 407/772/5544 thanks Aja|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T13:32:00.000-05:00 Completed

Start read leave on read 1830530 gl

Severance:

2019-11-19T19:00:00.000-06:00 2019-11-19T11:10:00.000-06:00 Completed

Tagged and turned off for billing read 338630 gl

312 F02 8232187642

6945629582 INAVATIVE REALTY (407) 772-5555

122 LAKE MINNIE DR Aja McReynolds Greg Liggons

2019-11-19T19:00:00.000-06:00 2019-11-19T10:36:00.000-06:00 Completed

Tagged and turned off for billing read 786110 gl

312 F02 9906377234

9627821994 PATTERSON,MARY (321) 262-8836

158 LAKESIDE DR Batch System Greg Liggons

2019-11-18T19:22:40.000-06:00 M-CUT

Turned on meter meter read 338630 gl

312 F02 3375775851

5595935653 Cromer-Halls,Regina (407) 221-1726

109 FAIRLANE CIR Batch System Greg Liggons

2019-11-18T19:22:40.000-06:00 M-CUT

Severance:

9627821994 PATTERSON,MARY (321) 262-8836

158 LAKESIDE DR Kelly Hagan Greg Liggons

2019-11-19T14:46:14.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Mary Patterson, Ph#321-262-8836 - Kelly

2019-11-19T20:00:00.000-06:00 2019-11-19T16:13:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-07T18:00:00.000-05:00 2019-10-07T07:38:00.000-05:00 Completed

Turned meter on, no leaks Meter reading: 281580

Had to turn off and tagged door house under remodeling leaks around house and inside read 432710 gl

312 F02 7448235962

5246189000 Aldea,Joel (407) 923-9651

205 LAKEVIEW AVE Roslyn Lide-Miller Jon Canfield

2019-10-04T08:23:00.000-05:00 M-ON

Turn on for new customer. recvd waiver. VALENCIA REALTY 813-321-1500AcctAlert:

312 F02 3199576248

1126400294 Realty Enrichment Group (407) 436-7424

102 S DRIFTWOOD LN Tytiane Gray Greg Liggons

2019-10-10T08:05:47.000-05:00 M-ON

Realty Enrichment Group - Primary Phone Number: (407) 436-7424 take start read and turn on for new, Micky live houses down and wants a call hen on the way, sub 

contractors will be onsite as well-407-436-7424. I made her aware no guarantee of a call from tech -Ty|AcctAlert:

2019-10-11T20:00:00.000-05:00 2019-10-11T13:36:00.000-05:00 Completed

2569510000 BUTLER,EDWARD (407) 474-0058

118 FAIRLANE CIR Batch System Greg Liggons

2019-10-21T19:21:16.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-22T19:00:00.000-05:00 2019-10-22T10:42:00.000-05:00 Completed

Meter is already off house is abandoned read 216150 gl

103 W RIDGE DR Tina Richardson Greg Liggons

2019-10-24T11:26:15.000-05:00 M-READ

please take start read if needed Jared can be reached at 407-249-0832...tina|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T12:46:00.000-05:00 Completed

Start read leave on read 470310 gl

312 F02 2560396270

312 F02 6983173664

0645808468 BOOTH,JARED (407) 249-0832



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1033313599 Lorenzo Martinez,Yadira M (407) 402-3021

101 DRIFTWOOD LN Aja McReynolds Greg Liggons

2019-09-24T14:06:51.000-05:00 M-RECON

Please reconnect service customer will be present Eric can be reached at (407) 533-8224

2019-09-25T20:00:00.000-05:00 2019-09-25T08:38:00.000-05:00 Completed

Turned on meter read 44050 gl

103 W RIDGE DR Hayes Tiara Greg Liggons

2019-09-30T09:40:39.000-05:00 M-ON

Please take start read and turn on meter.. recvd waiver Kyle contact # 407-929-6044- Tiara

2019-10-01T18:00:00.000-05:00 2019-10-01T08:33:00.000-05:00 Completed

Tagged door turned back off water running in house read 470300 gl

312 F02 6799121574

2019-10-01T19:02:03.000-05:00 MTRBBOX

2019-10-02T19:02:00.000-05:00 2019-10-03T14:55:00.000-05:00 Completed

MR ID: 410912715244, MR REMARK: BB Replaced meter lid gl

312 F02 6983030760

0645808468 BOOTH,JARED (407) 249-0832

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-07T18:00:00.000-05:00 2019-10-07T07:45:00.000-05:00 Completed

Reread meter No leak detected JC

312 F02 3837867810

4062542317 Roseberry,Hilda (407) 971-1850

123 LAKE MINNIE DR Batch System Greg Liggons

312 F02 2462209387

4278379410 YLESTIN,JOSENE (407) 431-8513

117 FAIRLANE CIR Shelia Meacham Jordon Campbell

2019-10-04T10:02:04.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T08:33:00.000-05:00 Completed

Please re-read meter and check for leaks.. James contact # 407-688-9374 Please hang door tag- Tiara

2019-09-18T20:00:00.000-05:00 2019-09-17T14:56:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door of findings read 243050 gl

312 F02 2242758625

9091984705 MATZEN,HEATHER (315) 897-0173

190 LAKESIDE DR Batch System Greg Liggons

2019-09-18T20:00:00.000-05:00 2019-09-18T10:58:00.000-05:00 Completed

Turned on meter JC

312 F02 7629619237

7629510000 HARTIN,JAMES (407) 688-9374

116 LAKE MINNIE DR Hayes Tiara Greg Liggons

2019-09-17T08:35:02.000-05:00 M-SIO Water Miscellaneous Complaint

Turned on meter read 1459440 gl

312 F02 4996311509

1901833824 LEON,RAY (221) 696-2890

103 S DRIFTWOOD LN Kaitlynn Gilbert Jordon Campbell

2019-09-18T09:04:48.000-05:00 M-RECON

Please reconnect services .Customer will be home.Thank you Kaitlynn

312 F02 2246143887

9091984705 MATZEN,HEATHER (315) 897-0173

190 LAKESIDE DR Tazzaleen Leach Greg Liggons

2019-09-18T10:32:15.000-05:00 M-RECON

Please reconnect services, customer satisfied account. Heather contact number 315-897-0173 thanks tazz

2019-09-19T14:00:00.000-05:00 2019-09-19T06:43:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-09-18T19:00:00.000-05:00 2019-09-18T08:43:00.000-05:00 Completed

Tagged and turned off for billing read 1459440 gl

312 F02 6794830298

1033313599 Lorenzo Martinez,Yadira M (407) 402-3021

101 DRIFTWOOD LN Batch System Greg Liggons

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

312 F02 4990523509

1901833824 LEON,RAY (221) 696-2890

103 S DRIFTWOOD LN Batch System Greg Liggons

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T08:32:00.000-05:00 Completed

1905521286 DIAZ, JOSE (407) 731-6782

122 FAIRLANE CIR Batch System Greg Liggons

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T08:44:00.000-05:00 Completed

Tagged and turned off for billing read 1620360 gl

103 W RIDGE DR Batch System Greg Liggons

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T08:35:00.000-05:00 Completed

Tagged and turned off for billing read 470270 gl

312 F02 5952073115

Tagged and turned off for billing read 135380 gl

312 F02 6985589649

0645808468 BOOTH,JARED (407) 249-0832



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8902749325 PETERSON,GREG (321) 663-8166

116 FAIRLANE CIR Myah Fitzgerald Robert Callahan

2019-09-06T13:34:18.000-05:00 M-OFF

Please take final read and tag lock Allen 407-415-5786 (Myah)

104 S DRIFTWOOD LN Amber Melendez Greg Liggons

2019-09-10T15:03:51.000-05:00 M-SIO No Water

Please investigate customer reporting no water. Brenda 407-417-1503 thanks, Amber

2019-09-10T20:00:00.000-05:00 2019-09-11T08:46:00.000-05:00 Completed

Customer has water read 1108740 gl

312 F02 3668504117

2019-09-13T07:43:57.000-05:00 M-READ

Please take a reading and leave on for new. Richard can be reached at 407-751-8727. Thanks Jen

2019-09-16T18:00:00.000-05:00 2019-09-16T15:44:00.000-05:00 Completed

Start read leave on read 1070690 gl

312 F02 5390842756

5398510000 OMEY,BRENDA (407) 417-1503

Allen will be present, if needed he can be reached at 407-415-5786...tina|

2019-09-17T18:00:00.000-05:00 2019-09-17T09:00:00.000-05:00 Completed

Meter was on took read 106340 gl

312 F02 4164385607

7204876982 WILLIAMS,RICHARD (407) 751-8727

121 FAIRLANE CIR Jennifer Akers Greg Liggons

Tagged and turned off for billing read 44040 gl

312 F02 3666668928

8902749325 PETERSON,GREG (321) 663-8166

116 FAIRLANE CIR Tina Richardson Greg Liggons

2019-09-16T08:51:05.000-05:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-08-30T08:37:00.000-05:00 M-SIO General Investigation

2019-08-30T19:01:00.000-05:00 2019-08-30T08:42:00.000-05:00 Completed

MR ID: 402906269035, MR REMARK: BB Replaced broken meter box JC

312 F02 6153673121

8641623098 Carter,Christopher (352) 357-5590

153 CANAL ST Lucity User Jordon Campbell

2019-09-06T20:00:00.000-05:00 2019-09-06T07:31:00.000-05:00 Completed

Meter on took start read 91320 gl

312 F02 2214460404

2789939731 CITY OF SANFORD (407) 688-5095

141 CANAL ST Batch System Jordon Campbell

2019-08-29T19:01:07.000-05:00 MTRBBOX

Re read meter no leaks R:820700 RC

312 F02 3577901700

3579510000 BURLESON,VIRGINIA (407) 322-7321

107 FAIRLANE CIR Reginald Jerome Greg Liggons

2019-08-29T10:44:32.000-05:00 M-ON

Turn on for customer Virginia Burleson at 407-322-7321.Customer will be available.Than ks,REggie

312 F02 2643572417

2646700000 POOLE,B (407) 323-0952

107 W Ridge Dr Irrig Shelia Meacham Robert Callahan

2019-09-06T13:23:54.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-09T18:00:00.000-05:00 2019-09-09T06:56:00.000-05:00 Completed

2019-09-09T18:00:00.000-05:00 2019-09-09T07:02:00.000-05:00 Completed

Turned off and tagged for new



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

MR ID: 383703739821, MR REMARK: GL Replaced meter, no leaks New meter #: 18099968 Old meter reading: 900580 New meter reading: 10

312 F02 7273089787

7279510000 DYER,JOE (407) 323-6232

110 FAIRLANE CIR Batch System Jon Canfield

2019-07-31T19:01:02.000-05:00 MTRBBOX

312 F02 3830668728

4062542317 Roseberry,Hilda (407) 971-1850

123 LAKE MINNIE DR Batch System Jon Canfield

2019-07-31T19:01:02.000-05:00 M-EXCHNG

2019-08-06T19:01:00.000-05:00 2019-08-05T08:26:00.000-05:00 Completed

2562758004 ELMER,WILLIAM (BILL) (407) 417-0938

441 RIDGE DR Tina Richardson Greg Liggons

2019-08-09T09:21:46.000-05:00 M-READ

please take start read, Diana can be reached at 407-269-0824...tina

2019-08-13T18:00:00.000-05:00 2019-08-13T09:13:00.000-05:00 Completed

Start read leave on read 1121440 gl

153 CANAL ST Tytiane Gray Greg Liggons

2019-08-23T11:50:23.000-05:00 M-READ

Carter,Christopher - Primary Phone Number: (352) 357-5590 take start read and leave on for new-Ty

2019-08-26T20:00:00.000-05:00 2019-08-26T09:59:00.000-05:00 Completed

Start read leave on read 21710 gl

312 F02 5403768670

2019-08-30T07:00:00.000-05:00 2019-08-30T08:35:00.000-05:00 Completed

Arrived on premises Saw leak was on customer side Turned off meter Pumped out meter box Told and showed customer what needed to be fixed 32040 JC

312 F02 6153965045

8641623098 Carter,Christopher (352) 357-5590



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7204876982 WILLIAMS,RICHARD (407) 751-8727

121 FAIRLANE CIR Balkissoon Devi Greg Liggons

2019-07-22T07:45:31.000-05:00 M-READ

158 LAKESIDE DR Hayes Tiara Greg Liggons

2019-07-29T11:24:12.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2019-07-30T18:00:00.000-05:00 2019-07-30T13:34:00.000-05:00 Completed

Tagged and turned off for new read 328540 gl

312 F02 4167731203

2019-08-01T08:19:56.000-05:00 M-ON

Turn on for new customer. Customer present. Mary Patterson.. cust reported plumber came out to make repairs to the home on 8/1 and turned water on she would like for the 

water to remain on- Tiara

2019-08-02T18:00:00.000-05:00 2019-08-02T12:10:00.000-05:00 Completed

Meter on took read 328560 gl

312 F02 9905467046

9627821994 PATTERSON,MARY (321) 262-8836

2019-08-06T19:01:00.000-05:00 2019-08-05T13:28:00.000-05:00 Completed

MR ID: 926244427463, MR REMARK: BB Replaced meter box Meter reading: 1331360

312 F02 9907112266

9627821994 PATTERSON,MARY (321) 262-8836

158 LAKESIDE DR Roslyn Lide-Miller Greg Liggons

2019-08-06T19:01:00.000-05:00 2019-08-05T14:16:00.000-05:00 Completed

MR ID: 727257330244, MR REMARK: BB Replaced meter box Meter reading: 1390790

312 F02 9269176066

9269510000 LINDSEY,DAVID (407) 312-9079

119 FAIRLANE CIR Batch System Jon Canfield

2019-07-31T19:01:02.000-05:00 MTRBBOX



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-07-08T18:00:00.000-05:00 2019-07-08T12:36:00.000-05:00 Completed

Reread meter no leaks read 892890 gl

312 F02 3198806832

1126400294 Realty Enrichment Group (407) 436-7424

102 S DRIFTWOOD LN Lisa August Kevin Cooper

2019-07-18T19:00:00.000-05:00 2019-07-18T08:49:00.000-05:00 Completed

Meter already off house vacant read 216150 gl

312 F02 3833126124

4062542317 Roseberry,Hilda (407) 971-1850

123 LAKE MINNIE DR Kimberly Bennett Greg Liggons

2019-07-05T12:42:05.000-05:00 M-REREAD

Tagged and turned off for billing read 1448660 gl

312 F02 2562753779

2569510000 BUTLER,EDWARD (407) 474-0058

118 FAIRLANE CIR Batch System Greg Liggons

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

312 F02 4999885718

1901833824 LEON,RAY (221) 696-2890

103 S DRIFTWOOD LN Batch System Greg Liggons

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T08:59:00.000-05:00 Completed

Please take final read and leave on for new customer Pauline Davis 407-619-3397- Devi

2019-07-23T18:00:00.000-05:00 2019-07-23T07:51:00.000-05:00 Completed

Final read leave on read 1061480 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Tagged and turned off for billing gl

312 F02 6989890614

0645808468 BOOTH,JARED (407) 249-0832

103 W RIDGE DR Batch System Greg Liggons

312 F02 6798361245

1033313599 Lorenzo Martinez,Yadira M (407) 402-3021

101 DRIFTWOOD LN Batch System Greg Liggons

2019-06-17T19:11:26.000-05:00 M-CUT

Severance:

2019-06-18T19:00:00.000-05:00 2019-06-18T09:03:00.000-05:00 Completed

1033313599 Lorenzo Martinez,Yadira M (407) 402-3021

101 DRIFTWOOD LN Jerrie Hoffman Ryan Corey

2019-06-19T13:30:25.000-05:00 M-RECON

Please collect signed door tag and reconnect today for Eric 407-300-8120 | Thanks Jerrie NV

2019-06-20T20:00:00.000-05:00 2019-06-20T07:43:00.000-05:00 Completed

Reconnected service current reading is 0039370.

109 W RIDGE DR Carl Crutchfield Ryan Corey

2019-07-02T09:10:16.000-05:00 LOCTE LN

Received call Tyler Shinner with City of Sanford Utilities, calling about a locate ticket#(183901109) said called it in 7:56am - waiting on response so they can make some repairs 

in front of this particular home. Can we please investigate - Tyler contact information is phone 407-417-3979 /Carl

2019-07-02T20:00:00.000-05:00 2019-07-03T12:19:00.000-05:00 Completed

The city of Sanford had a emergency locate called in and could wait they hydroexcavated drive way because it collapsed due to broken sewer main they fix there main and 

covered everything back up.

312 F02 6792760704

2019-07-01T13:22:05.000-05:00 VACANCY

ILLEGAL USAGE ON VACANT ACCOUNT. PLEASE LOCK OFF. PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2019-07-05T00:00:00.000-05:00 2019-07-05T08:15:00.000-05:00 Completed

R-432710 Meter valve was off upon arrival. Locked meter valve and obtained reading, tagged door for customer to apply for service. Meter appears to have been misread last 

reading . Kev

312 F02 7687838496

7689510000 LEINENBACH,TERRY (407) 782-1779



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7811386360 ROBERTS,NICOLAS (407) 712-0965

107 FAIRLANE CIR Ewan Dehnert Greg Liggons

2019-05-08T10:29:05.000-05:00 TMP-OFF

Please turn off for seasonal customer. Virginia 407-322-7321. Thank you! Ewan CRA

2019-05-13T18:00:00.000-05:00 2019-05-13T14:44:00.000-05:00 Completed

Meter off took read gl

312 F02 7223084465

2019-05-30T15:08:26.000-05:00 M-READ

Please get read and leave on for new . William 407-637-4539

2019-05-31T18:00:00.000-05:00 2019-05-31T07:46:00.000-05:00 Completed

Took read for stop start 311850 JC

312 F02 3574582022

3579510000 BURLESON,VIRGINIA (407) 322-7321

Customer states that for about a wk. the water smells like there is a dead animal in the lines or like recycled water. States after hrs told him someone would be there at 8am. 

Please investigate. If necessary Samuel can be reached at 704-968-1222. Thank you. (Linette-FL 6/11/19)

2019-06-11T20:00:00.000-05:00 2019-06-12T06:34:00.000-05:00 Completed

Checked water at kitchen cold faucet, warm with no Cl2 residual and heavy sulfur smell. No filters or softeners on site. Cll2 at 0.6 next door and across the street. Had customer 

flush kitchen faucet until cool and no odor, about 3 minutes. Field Area Mgr. Matt looked up residence, found very low consumption, From 400 to 1100 gallons per month. Water 

312 F02 2244508064

5966911373 CONNORS,WILLIAM (407) 637-4539

102 LAKE MINNIE DR Courtney Cleveland Jordon Campbell

2019-06-18T19:00:00.000-05:00 2019-06-18T08:53:00.000-05:00 Completed

Tagged and turned off gl

312 F02 7649452211

0204717351 GHATAS,SAMUEL (704) 968-1222

175 LAKESIDE DR Linette Orengo Don Hasty

2019-06-11T07:28:03.000-05:00 M-SIO Taste or Odor in the Water

2019-06-17T19:11:26.000-05:00 M-CUT

Severance:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turn on for new customer. Waiver on file. Jeffrey Lamirande 407-253-6490.......Roslyn|

2019-03-29T18:00:00.000-05:00 2019-03-29T13:52:00.000-05:00 Completed

Reconnected service.

312 F02 1454091754

2959230330 Robinson,Lindsey Ann (720) 443-8796

2019-04-03T18:00:00.000-05:00 2019-04-03T07:55:00.000-05:00 Completed

Reconnected service reading is 0037220.

312 F02 1842002493

4922304443 LAMIRANDE,JEFFREY (407) 253-6490

166 LAKESIDE DR Roslyn Lide-Miller Ryan Corey

2019-03-27T14:27:40.000-05:00 M-ON

House looks vacant over grown everything current reading is 216150.

312 F02 6795670361

1033313599 Lorenzo Martinez,Yadira M (407) 402-3021

101 DRIFTWOOD LN Jennifer Akers Ryan Corey

2019-04-02T12:43:32.000-05:00 M-ON

Please turn on for new customer. Eric can be reached at 407-300-8120. Waiting on waiver. Thanks Jen

312 F02 2564721796

2569510000 BUTLER,EDWARD (407) 474-0058

118 FAIRLANE CIR Batch System Ryan Corey

2019-04-17T19:08:05.000-05:00 M-CUT

Severance:

2019-04-22T19:00:00.000-05:00 2019-04-22T09:00:00.000-05:00 Completed

112 LAKE MINNIE DR Shanika Wright Don Hasty

2019-05-09T11:34:16.000-05:00 M-SIO Water Miscellaneous Complaint

Customer noticed that her water is looking very cloudy - Tiffany/Nicolas Roberts 407-712-0965.

2019-05-09T20:00:00.000-05:00 2019-05-09T13:17:00.000-05:00 Completed

Customer said it was coming from hot water faucet in kitchen sink but has since cleared up. Suggested flushing hot water tank.Cl2 at 1.6 ppm



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter was already turned on when arrived lid was off the box as well.

312 F02 6982111477

312 F02 5503185462

7212222696 DUBE,THERESA (407) 402-7045

151 LAKESIDE DR Gwendolyn Hill Ryan Corey

2019-03-22T09:19:52.000-05:00 M-RECON

Reconnect service customer will be at home. Theresa phone number 407-402-7045. Thanks, Gwen

2019-03-22T20:00:00.000-05:00 2019-03-22T12:23:00.000-05:00 Completed

2959230330 Robinson,Lindsey Ann (720) 443-8796

167 LAKESIDE DR Roslyn Lide-Miller Greg Liggons

2019-03-22T12:44:40.000-05:00 M-ON

Please turn on meter. Waiver on file. Lindsey Robinson 720-443-8796........Roslyn|

2019-03-22T20:00:00.000-05:00 2019-03-22T15:30:00.000-05:00 Completed

Meter on already took read gl

167 LAKESIDE DR Roslyn Lide-Miller Greg Liggons

2019-03-22T12:44:40.000-05:00 M-ON

Please turn on meter. Waiver on file. Lindsey Robinson 720-443-8796........Roslyn|

2019-03-22T20:00:00.000-05:00 2019-03-22T15:30:00.000-05:00 Completed

Meter on already took read gl

312 F02 1454091754

2019-03-22T12:44:40.000-05:00 M-ON

Please turn on meter. Waiver on file. Lindsey Robinson 720-443-8796........Roslyn|

2019-03-22T20:00:00.000-05:00 2019-03-22T15:30:00.000-05:00 Completed

Meter on already took read gl

312 F02 1454091754

5127142586 BAHR,MICHELLE (678) 516-1546

167 LAKESIDE DR Roslyn Lide-Miller Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

103 S DRIFTWOOD LN Batch System Greg Liggons

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T11:13:00.000-05:00 Completed

Tagged and turned off gl

312 F02 1450995327

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T11:15:00.000-05:00 Completed

Tagged and turned off gl

312 F02 4998590479

1901833824 LEON,RAY (221) 696-2890

Please restore Services. Tag is on door Kelly 321 960 5413

2019-03-21T20:00:00.000-05:00 2019-03-21T12:39:00.000-05:00 Completed

Turned on meter gl

312 F02 6984652730

0645808468 BOOTH,JARED (407) 249-0832

103 W RIDGE DR Batch System Greg Liggons

2019-03-21T20:00:00.000-05:00 2019-03-21T14:12:00.000-05:00 Completed

Turned on meter gl

312 F02 6882265366

5910578664 Davis,Kelly M (321) 960-5413

105 W RIDGE DR Neal Franklin Greg Liggons

2019-03-21T10:46:35.000-05:00 MSP-RECN

0645808468 BOOTH,JARED (407) 249-0832

103 W RIDGE DR Dominique Greenfield Greg Liggons

2019-03-21T12:36:34.000-05:00 M-RECON

Please reconnect service. Latoya will be present 407-580-1556. DG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T11:17:00.000-05:00 Completed

Tagged and turned off gl

2019-03-21T19:00:00.000-05:00 2019-03-21T11:15:00.000-05:00 Completed

Tagged and turned off gl

312 F02 5500087844

7212222696 DUBE,THERESA (407) 402-7045

151 LAKESIDE DR Batch System Greg Liggons

2019-03-20T19:09:27.000-05:00 M-CUT

Tagged and turned off gl

312 F02 1450995327

2959230330 Robinson,Lindsey Ann (720) 443-8796

167 LAKESIDE DR Batch System Greg Liggons

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:

312 F02 1450995327

2959230330 Robinson,Lindsey Ann (720) 443-8796

167 LAKESIDE DR Batch System Greg Liggons

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T11:15:00.000-05:00 Completed

5127142586 BAHR,MICHELLE (678) 516-1546

167 LAKESIDE DR Batch System Greg Liggons

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T11:15:00.000-05:00 Completed

Tagged and turned off gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on meter

312 F02 1454820328

5127142586 BAHR,MICHELLE (678) 516-1546

167 LAKESIDE DR Reginald Jerome Ryan Corey

2019-02-19T15:31:16.000-06:00 M-RECON

Reconnect the customers service.The customer will be available.The customer wil leave the tag on the door if she has to leave.Lindsey Ann Robinson at 720-443-

8796.Thanks,REggie

2019-02-20T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

7204876982 WILLIAMS,RICHARD (407) 751-8727

121 FAIRLANE CIR Josephine Krell Greg Liggons

2019-02-22T07:17:48.000-06:00 HIBILL

Elizabeth acct# 8699814045 called to complain of high bill please reread meter and check for leaks tag door with results-Josie

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Reread meter no leaks tagged door gl

101 DRIFTWOOD LN Tina Richardson Greg Liggons

2019-02-26T12:50:59.000-06:00 M-READ

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-02-27T00:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Tagged and turned off gl

312 F02 4165615146

2019-03-11T09:46:18.000-05:00 VACANCY

PLEASE CHECK PREMISE FOR OCCUPANCY. PREVIOUS FA DATED 1/7/19 METER LOCKED OFF. PLEASE TAG ON-GOING USAGE. THANK YOU, LISA

2019-03-20T00:00:00.000-05:00 2019-03-20T14:16:00.000-05:00 Completed

Tagged and turned off for new gl

312 F02 6799422402

1033313599 Lorenzo Martinez,Yadira M (407) 402-3021

312 F02 1842694182

4922304443 LAMIRANDE,JEFFREY (407) 253-6490

166 LAKESIDE DR Lisa August Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

167 LAKESIDE DR Kylie Crowley Greg Liggons

2019-02-14T12:47:21.000-06:00 M-CUT

customer was shut off 1/7 , meter registering usage but a low amount. Please shut off meter and tag door. -Kylie

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Tagged and turned off for new gl

2019-02-14T12:47:21.000-06:00 M-CUT

customer was shut off 1/7 , meter registering usage but a low amount. Please shut off meter and tag door. -Kylie

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Tagged and turned off for new gl

312 F02 1459432361

2959230330 Robinson,Lindsey Ann (720) 443-8796

Reconnect the customers service.The customer will be available.The customer wil leave the tag on the door if she has to leave.Lindsey Ann Robinson at 720-443-

8796.Thanks,REggie

2019-02-20T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned on meter

312 F02 1459432361

5127142586 BAHR,MICHELLE (678) 516-1546

167 LAKESIDE DR Kylie Crowley Greg Liggons

2019-02-20T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned on meter

312 F02 1454820328

2959230330 Robinson,Lindsey Ann (720) 443-8796

167 LAKESIDE DR Reginald Jerome Ryan Corey

2019-02-19T15:31:16.000-06:00 M-RECON

312 F02 1454820328

2959230330 Robinson,Lindsey Ann (720) 443-8796

167 LAKESIDE DR Reginald Jerome Ryan Corey

2019-02-19T15:31:16.000-06:00 M-RECON

Reconnect the customers service.The customer will be available.The customer wil leave the tag on the door if she has to leave.Lindsey Ann Robinson at 720-443-

8796.Thanks,REggie



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take final read and leave on for new - Shonte

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Reread meter for billing 1015940 gl

312 F02 9905146911

9627821994 PATTERSON,MARY (321) 262-8836

158 LAKESIDE DR Shonte Campbell Greg Liggons

2019-02-07T15:18:10.000-06:00 M-READ

0215910 is the reading. Turned on meter.

312 F02 3049256033

3731271344 RODRIGUEZ,NORA (321) 363-4555

156 CANAL ST Shelia Meacham Greg Liggons

2019-02-07T15:57:54.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

312 F02 2560111728

2569510000 BUTLER,EDWARD (407) 474-0058

118 FAIRLANE CIR Glenda Thompson Ryan Corey

2019-02-08T14:00:43.000-06:00 M-RECON

Please reconnect. customer present. Thanks, GT

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

2959230330 Robinson,Lindsey Ann (720) 443-8796

167 LAKESIDE DR Kylie Crowley Greg Liggons

2019-02-14T12:47:21.000-06:00 M-CUT

customer was shut off 1/7 , meter registering usage but a low amount. Please shut off meter and tag door. -Kylie

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Tagged and turned off for new gl

312 F02 1459432361



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

312 F02 6985097979

0645808468 BOOTH,JARED (407) 249-0832

103 W RIDGE DR Batch System Robert Callahan

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

0645808468 BOOTH,JARED (407) 249-0832

103 W RIDGE DR Carl Crutchfield Greg Liggons

2019-01-17T11:50:22.000-06:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Latoya at 407-580-1556/carl

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Turned on meter read 451710 gl

108 LAKE MINNIE DR Batch System Jordon Campbell

2019-01-31T19:03:36.000-06:00 MTRBBOX

2019-02-01T19:03:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

MR ID: 241658985271, MR REMARK: BB Replaced meter box

312 F02 6982842364

2019-01-31T11:09:51.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-02-01T20:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Taged door

312 F02 2414325585

2419510000 CASON,THOMAS R (407) 330-2082

Start stop read leave on 317030 gl

312 F02 6159621507

8641623098 Carter,Christopher (352) 357-5590

153 CANAL ST Vincent Hicks Jordon Campbell



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

167 LAKESIDE DR Batch System Robert Callahan

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-04T14:29:00.000-06:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Jimmy Moore at 321-203-8756.Thanks,Reggie

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off and tagged door

312 F02 1455827884

2959230330 Robinson,Lindsey Ann (720) 443-8796

2019-01-17T19:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Call service email me saying customer wanted to be reconnected called customer told them it would be a 46 dollar after hour fee he agreed turned on meter customer was home 

confer,action # is 81236680 customer payed online

312 F02 1847379227

4922304443 LAMIRANDE,JEFFREY (407) 253-6490

166 LAKESIDE DR Reginald Jerome Robert Callahan

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Turned off and tagged door

312 F02 7804835297

4246743652 TORRETTI,JOHN (321) 439-4881

112 S DRIFTWOOD LN Lucity User John Allman

2019-01-18T11:55:50.000-06:00 MSP-RECN

Turned off and tagged door

312 F02 7802862322

4246743652 TORRETTI,JOHN (321) 439-4881

112 S DRIFTWOOD LN Batch System Robert Callahan

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Read & turn on for new Waiting on Waiver Robert Gonzalez 786-334-0764 Signed waiver in office|

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off and tagged door

312 F02 8285134723

7421828095 GONZALEZ,ROBERTO (786) 334-0764

100 FAIRLANE CIR Isabel Ceballos Jordon Campbell

2019-01-03T07:52:45.000-06:00 M-ON

Turned off and tagged door

312 F02 2560856270

2569510000 BUTLER,EDWARD (407) 474-0058

118 FAIRLANE CIR Batch System Robert Callahan

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

312 F02 1455827884

5127142586 BAHR,MICHELLE (678) 516-1546

167 LAKESIDE DR Batch System Robert Callahan

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

2959230330 Robinson,Lindsey Ann (720) 443-8796

167 LAKESIDE DR Batch System Robert Callahan

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off and tagged door

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off and tagged door

312 F02 1455827884



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

312 F02 6154622990

8641623098 Carter,Christopher (352) 357-5590

153 CANAL ST Lucity User Robert Callahan

2018-12-07T10:15:31.000-06:00 M-EXCHNG

8641623098 Carter,Christopher (352) 357-5590

153 CANAL ST Jessica Cabrera Robert Callahan

2018-12-06T12:56:07.000-06:00 INSTLMTR

Meter needs to be installed please call Casey prior to arrival he is in the neighborhood, Contact info 407-436-7424. Thank you Jessica NV|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Installed new meter

100 FAIRLANE CIR Linette Orengo Greg Liggons

2018-12-13T11:05:27.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Beverly or Laurie can be reached at 407-748-1055. Thank You. (Linette-FL 12/13/18)|

2018-12-17T18:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Tagged and turned off for new 410580 gl

312 F02 6157251026

2018-12-21T13:59:51.000-06:00 M-SIO Water Service Line Break

Nadine call about water gushing out the water main & streaming into the street she can be reached at 407-547-9249...tina

2018-12-21T20:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Leak is on customer side up in yard turned meter off per customer request

312 F02 8289433941

7421828095 GONZALEZ,ROBERTO (786) 334-0764

2019-01-04T18:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Turned on for new

312 F02 3621677704

3629510000 RIUTORT,NADINE (407) 547-9249

113 LAKE MINNIE DR Tina Richardson John Allman



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

155 LAKESIDE DR Amber Melendez John Allman

2018-10-19T08:38:52.000-05:00 M-RECON

2018-10-03T10:50:50.000-05:00 M-OFF

Take final read and lock meter tag for new. Pennye|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Final read turned off read 411820 gl

312 F02 6707040574

6111580973 FLETCHER,AURIUN (321) 900-6145

Please take m/read & turn on for Regina 407-221-1726. Customer will be present - Thanks, Jerrie NV|

2018-11-15T20:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Turned on no leaks

312 F02 3370994471

5595935653 Cromer-Halls,Regina (407) 221-1726

109 FAIRLANE CIR Pennye Merthie Greg Liggons

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Reread meter for billing read 494530 gl

312 F02 3376670436

5595935653 Cromer-Halls,Regina (407) 221-1726

109 FAIRLANE CIR Jerrie Hoffman Robert Callahan

2018-11-12T11:18:06.000-06:00 M-ON

Replace 5/8 badger meter

312 F02 2541629844

5038063055 MURPHY,SHEREE G (423) 293-2855

178 LAKESIDE DR Shelia Meacham Greg Liggons

2018-12-05T13:37:27.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

Exchange meter

2018-12-07T11:09:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned off meter hung tag

312 F02 5401014238

2562758004 ELMER,WILLIAM (BILL) (407) 417-0938

441 RIDGE DR Batch System John Allman

Turned on meter customer was home

312 F02 6985589863

0645808468 BOOTH,JARED (407) 249-0832

103 W RIDGE DR Batch System John Allman

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

312 F02 5402743560

2562758004 ELMER,WILLIAM (BILL) (407) 417-0938

441 RIDGE DR Shanika Simmons John Allman

2018-10-18T13:37:31.000-05:00 M-RECON

Please restore service. Customer will be home. Shanika Zachary Hill- 706-505-4036|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

0645808468 BOOTH,JARED (407) 249-0832

103 W RIDGE DR Dominique Greenfield John Allman

2018-10-18T12:25:43.000-05:00 M-RECON

pick up tag & reconnect service. Mr. Murkey 407-580-1556|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned on meter no leaks customer was home

Please reconnect, customer will be present. Auriun # 321-900-6145 thanks, Amber|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Turned on meter got tag

312 F02 6981799518



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

312 F02 3918380812

3919510000 POOLE,BRIAN (407) 463-4074

449 RIDGE DR Batch System Robert Callahan

8068275379 Cooper,Jody (407) 489-4913

120 LAKE MINNIE DR Jesse Mendoza Greg Liggons

2018-10-04T11:48:10.000-05:00 M-READ

|

2018-10-05T18:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Start read leave on 493520 gl

182 LAKESIDE DR Batch System Jordon Campbell

2018-08-30T19:01:00.000-05:00 M-EXCHNG

|

2018-10-17T19:01:00.000-05:00 2018-10-06T00:00:00.000-05:00 Completed

MR ID: 344095271727, MR REMARK: GF Exchanged meter

312 F02 3135065996

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned off meter hung tag

312 F02 3449883874

3449510000 DANGLEMAN,GARY (407) 622-8615

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned off meter hung tag

312 F02 6701582252

6111580973 FLETCHER,AURIUN (321) 900-6145

155 LAKESIDE DR Batch System John Allman

2018-10-17T19:12:14.000-05:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-08-30T19:01:00.000-05:00 MTRBBOX

|

2018-08-30T19:01:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

MR ID: 132305841621, MR REMARK: BB Replaced meter box lid

312 F02 2417629229

2419510000 CASON,THOMAS R (407) 330-2082

|

2018-08-30T19:01:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

MR ID: 612877920840, MR REMARK: GF No problem, meter is working properly

312 F02 4107151327

4100610000 JOHNSON,JOANNE (407) 323-7601

183 LAKESIDE DR Batch System Jordon Campbell

2018-09-21T20:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Problem was a depression in road Seminole county filled it in but it appears to be a sewer lateral problem possibly a broken pipe Seminole county will have to camera it to find 

out

312 F02 6129187730

6129510000 GLIESMAN,WILLIAM M (407) 312-1484

109 LAKE MINNIE DR Batch System Jordon Campbell

2018-08-30T19:01:00.000-05:00 M-EXCHNG

MR ID: 391646884233, MR REMARK: LK. Checked meter found no leaks

312 F02 3447936740

3449510000 DANGLEMAN,GARY (407) 622-8615

182 LAKESIDE DR Courtney Cleveland John Allman

2018-09-21T08:36:21.000-05:00 M-SIO Water Service Line Break

Tia with Seminole county called to advise the customer living here is reporting a water leak . Please investigate . Tia 407-665-7623|

2018-10-01T19:01:07.000-05:00 M-WARN

|

2018-10-02T19:01:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-08-20T18:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Start read turn on read 911210 gl

312 F02 6989905363

0645808468 BOOTH,JARED (407) 249-0832

Start read turn on read 911210 gl

312 F02 1454054902

2959230330 Robinson,Lindsey Ann (720) 443-8796

167 LAKESIDE DR Ewan Dehnert Greg Liggons

2018-08-17T08:29:15.000-05:00 M-ON

Please turn on and take start read ** WAIVER RECEIVED ** Michelle 678-516-1546 Thank you! Ewan CRA|BAHR,MICHELLE|

312 F02 1454054902

2959230330 Robinson,Lindsey Ann (720) 443-8796

167 LAKESIDE DR Ewan Dehnert Greg Liggons

2018-08-17T08:29:15.000-05:00 M-ON

Please turn on and take start read ** WAIVER RECEIVED ** Michelle 678-516-1546 Thank you! Ewan CRA|BAHR,MICHELLE|

2018-08-20T18:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

5127142586 BAHR,MICHELLE (678) 516-1546

167 LAKESIDE DR Ewan Dehnert Greg Liggons

2018-08-17T08:29:15.000-05:00 M-ON

Please turn on and take start read ** WAIVER RECEIVED ** Michelle 678-516-1546 Thank you! Ewan CRA|BAHR,MICHELLE|

2018-08-20T18:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Start read turn on read 911210 gl

108 LAKE MINNIE DR Batch System Ryan Corey

2018-08-30T19:01:00.000-05:00 MTRBBOX

|

2018-08-30T19:01:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

MR ID: 241749290988, MR REMARK: Box was broken changed meter box.

312 F02 1454054902



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:312 F02 7804681019

2829510000 POPE,MARY JANE (407) 322-2739

115 LAKE MINNIE DR Batch System John Allman

2018-08-15T19:10:46.000-05:00 M-CUT

|POPE,MARY JANE|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned off meter hung tag

123 LAKE MINNIE DR Jennifer Akers John Allman

2018-08-16T09:23:02.000-05:00 M-RECON

Customer has paid in full and tag is on the door if we can please reconnect. Tanya can be reached at 321-277-9232. Thanks Jen|BLAKEMORE,TANYA|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned on meter got tag

312 F02 2823075750

2018-08-16T10:22:48.000-05:00 M-RECON

Please restore service. Customer will be home. Shanika John Torretti- 321-439-2963|TORRETTI,JOHN|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned on meter got tag customer was home

312 F02 3839598390

4062542317 Roseberry,Hilda (407) 971-1850

Waiver in office. Sent email to dispatch/Josie. Thanks Pennye|MURKEY,LATOYA|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Turned on meter

312 F02 7805638917

4246743652 TORRETTI,JOHN (321) 439-4881

112 S DRIFTWOOD LN Shanika Simmons John Allman

103 W RIDGE DR Pennye Merthie John Allman

2018-08-17T14:43:48.000-05:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-08-15T19:10:46.000-05:00 M-CUT

|DIAZ, JOSE|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned off meter hung tag

312 F02 2826555458

|MURKEY,LATOYA|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned off meter hung tag

312 F02 5955882027

1905521286 DIAZ, JOSE (407) 731-6782

122 FAIRLANE CIR Batch System John Allman

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned off meter hung tag

312 F02 6988079240

0645808468 BOOTH,JARED (407) 249-0832

103 W RIDGE DR Batch System John Allman

2018-08-15T19:10:46.000-05:00 M-CUT

Turned off meter hung tag

312 F02 3833332282

4062542317 Roseberry,Hilda (407) 971-1850

123 LAKE MINNIE DR Batch System John Allman

2018-08-15T19:10:46.000-05:00 M-CUT

|BLAKEMORE,TANYA|

4246743652 TORRETTI,JOHN (321) 439-4881

112 S DRIFTWOOD LN Batch System John Allman

2018-08-15T19:10:46.000-05:00 M-CUT

|TORRETTI,JOHN|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Reread meter

Took read

312 F02 3530213868

0956865592 RAMIREZ,BEVERLY (407) 430-9320

121 LAKE MINNIE DR Shelia Meacham Jordon Campbell

2018-08-06T11:03:37.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|RAMIREZ,BEVERLY|

312 F02 3835018119

4062542317 Roseberry,Hilda (407) 971-1850

123 LAKE MINNIE DR Shelia Meacham Jordon Campbell

2018-08-06T11:10:57.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|BLAKEMORE,TANYA|

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

3731271344 RODRIGUEZ,NORA (321) 363-4555

156 CANAL ST Shelia Meacham Jordon Campbell

2018-08-06T11:01:21.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|RODRIGUEZ,NORA|

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Reread meter

115 LAKE MINNIE DR Ewan Dehnert John Allman

2018-08-16T13:57:17.000-05:00 M-ON

Please reconnect ** SOMEONE WILL BE HOME FOR CONNECT ** Mary Jane 407-322-2739. Thank You! Ewan CRA|POPE,MARY JANE|

2018-08-16T18:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned on meter got tag customer was home

312 F02 3046877336

2829510000 POPE,MARY JANE (407) 322-2739



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2562758004 ELMER,WILLIAM (BILL) (407) 417-0938

441 RIDGE DR Lorie Mayeski Greg Liggons

2018-07-30T09:05:57.000-05:00 M-READ

Obtain read and leave on for new (Zachary Hill has applied for service if needed can be reached at 706-505-4036). Thanks, Lorie|HILL,ZACHARY|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Start read 1008030 gl

167 LAKESIDE DR Ewan Dehnert Greg Liggons

2018-07-24T12:41:20.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan CRA|SCHLAKE,ANDREA|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Tagged turned off for new 910270 gl

312 F02 5402721985

2018-07-24T12:41:20.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan CRA|SCHLAKE,ANDREA|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Tagged turned off for new 910270 gl

312 F02 1452079538

2959230330 Robinson,Lindsey Ann (720) 443-8796

Please turn off, take final read, and tag for new. Thank you! Ewan CRA|SCHLAKE,ANDREA|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Tagged turned off for new 910270 gl

312 F02 1452079538

2959230330 Robinson,Lindsey Ann (720) 443-8796

167 LAKESIDE DR Ewan Dehnert Greg Liggons

312 F02 1452079538

5127142586 BAHR,MICHELLE (678) 516-1546

167 LAKESIDE DR Ewan Dehnert Greg Liggons

2018-07-24T12:41:20.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-18T19:09:45.000-05:00 M-CUT

|DUBE,THERESA|

2018-07-23T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Hung tag disconnected water.

|GRAHAM,CRAIG|

2018-07-23T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Hung tag disconnected water.

312 F02 5505108052

7212222696 DUBE,THERESA (407) 402-7045

151 LAKESIDE DR Batch System Ryan Corey

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

312 F02 5675740629

6004650943 Graham,Craig (501) 470-6411

106 FAIRLANE CIR Batch System Ryan Corey

2018-07-18T19:09:45.000-05:00 M-CUT

Turned on meter gl 995840 gl

312 F02 5675825738

6004650943 Graham,Craig (501) 470-6411

106 FAIRLANE CIR Ewan Dehnert Ryan Corey

2018-07-24T08:35:19.000-05:00 M-RECON

Please reconnect ** WAIVER ON DOOR AND CUSTOMER HOME ** Craig 501-470-6411. Thank you! Ewan CRA|GRAHAM,CRAIG|

312 F02 4163354653

7204876982 WILLIAMS,RICHARD (407) 751-8727

121 FAIRLANE CIR Linette Orengo Greg Liggons

2018-07-26T11:55:04.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Elizabeth can be reached at 321-525-1681. I emailed Josie/Isabel (Linette-FL 7/26/18)|ALVAREZ,ELIZABETH|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Final leave on 988160 gl

312 F02 6983827285

0645808468 BOOTH,JARED (407) 249-0832

103 W RIDGE DR Josephine Krell Robert Callahan

2018-06-06T10:24:26.000-05:00 M-READ

Take start read and turn on waiver is signed **-Josie|MURKEY,LATOYA|

312 F02 7348181894

9700071139 HORN,REBECCA (407) 232-3947

186 LAKESIDE DR Tina Richardson Greg Liggons

2018-06-14T12:04:21.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|HORN,REBECCA|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

1901833824 LEON,RAY (221) 696-2890

103 S DRIFTWOOD LN Batch System Ryan Corey

2018-07-18T19:09:45.000-05:00 M-CUT

|CASTANO,MARIA|

2018-07-23T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Hung tag disconnected water.

121 FAIRLANE CIR Batch System Ryan Corey

2018-07-18T19:09:45.000-05:00 M-CUT

|ALVAREZ,ELIZABETH|

2018-07-23T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Hung tag disconnected water.

312 F02 4992860559

312 F02 4163861568

7204876982 WILLIAMS,RICHARD (407) 751-8727



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2759510000 HART,PHILLIP (407) 403-2582

123 FAIRLANE CIR Reginald Jerome John Marinelli

2018-05-15T12:10:33.000-05:00 M-SIO General Investigation

Customer called to say that the manhole is cracked and water is flowing into the street and it smells like raw sewage and this is 75 feet from his front door.Phillip Hart at 407-403-

2852.Customer will be home today.Thanks,Reggie|HART,PHILLIP|

2018-05-15T20:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

121 FAIRLANE CIR Lucity User John Allman

2018-05-25T10:20:41.000-05:00 M-SIO General Investigation

2018-05-25T11:14:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Turned off meter due to leak in yard by house left tag marked spot of leak with blue flag

312 F02 2756302750

2018-05-24T15:15:53.000-05:00 TMP-OFF

Please temporarily turn meter off for Virginia 407-322-7321 Any time after 12noon would be appreciated - Thanks, Jerrie NV|BURLESON,VIRGINIA|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Turned off service

312 F02 4168078450

7204876982 WILLIAMS,RICHARD (407) 751-8727

Please turn on, customer states they will be home. If necessary Elizabeth can be reached at 407-914-3758 She is requesting to have water turned on anytime after 1PM if 

possible . (Linette-FL 5/29/18)|ALVAREZ,ELIZABETH

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Turned customer service on leak detected on property called customer to notify about leak tg

312 F02 3578631342

3579510000 BURLESON,VIRGINIA (407) 322-7321

107 FAIRLANE CIR Jerrie Hoffman John Allman

Turned on picked up tag Robert Callahan

312 F02 4162336193

7204876982 WILLIAMS,RICHARD (407) 751-8727

121 FAIRLANE CIR Linette Orengo Tony Goes

2018-05-29T13:44:53.000-05:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-04-29T19:07:02.000-05:00 M-CUT

Pick up tag and reconnect service, please, Thank you, Sandra|CASTANO,MARIA|

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Turned on meter read 1373630 gl

312 F02 4994432283

1901833824 LEON,RAY (221) 696-2890

103 S DRIFTWOOD LN Batch System

2018-05-02T19:01:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

MR ID: 241000126764, MR REMARK: BB box fine lid already replaced

312 F02 4993866202

1901833824 LEON,RAY (221) 696-2890

103 S DRIFTWOOD LN Sandra Soto Greg Liggons

2018-04-30T09:10:59.000-05:00 M-RECON

Seminole county ripped curb stop off poly line estimated 1500 gallons lost put new curb stop on fixed leak tg

312 F02 2418514953

2419510000 CASON,THOMAS R (407) 330-2082

108 LAKE MINNIE DR Batch System John Allman

2017-11-30T19:01:43.000-06:00 MTRBBOX

.

312 F02 9458023041

6795215531 KELLER,JAMES (407) 978-8974

161 CANAL ST Amber Melendez Tony Goes

2018-05-04T09:27:08.000-05:00 M-SIO Water Main Break

Please investigate company Seminole county hit a water main. Amber|KELLER,JAMES|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

this area is water only for us. Called the city of Sanford to check there sewer problem out City phone # 407-688-5100



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Final read leave on for new read 75750 gl

312 F02 5957369202

1905521286 DIAZ, JOSE (407) 731-6782

122 FAIRLANE CIR Eureka Butler Greg Liggons

2018-03-23T12:58:15.000-05:00 M-READ

TAKE FINAL READ AND LEAVE ON FOR NEW CUSTOMER.|DIAZ, JOSE|

312 F02 3834741661

4062542317 Roseberry,Hilda (407) 971-1850

123 LAKE MINNIE DR Vanessa Brown Greg Liggons

2018-03-26T10:23:48.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|BLAKEMORE,TANYA|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

4922304443 LAMIRANDE,JEFFREY (407) 253-6490

166 LAKESIDE DR Batch System Greg Liggons

2018-04-17T19:07:09.000-05:00 M-CUT

|MOORE,JIMMY|

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Turned off for billing read

166 LAKESIDE DR Linette Orengo Greg Liggons

2018-04-19T07:26:30.000-05:00 M-RECON

Please reconnect, tag signed on the door. If necessary Jimmy can be reached at 321-203-8756. I emailed Josie/Isabel. (Linette-FL 4/19/18)|MOORE,JIMMY

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned on meter read 1037180 gl

312 F02 1848659036

2018-04-30T19:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Tagged and turned off meter non payment read 1373630 gl

312 F02 1841338307

4922304443 LAMIRANDE,JEFFREY (407) 253-6490



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5038063055 MURPHY,SHEREE G (423) 293-2855

178 LAKESIDE DR Batch System Greg Liggons

2018-03-20T19:09:05.000-05:00 M-CUT

118 FAIRLANE CIR Batch System Greg Liggons

2018-03-20T19:09:05.000-05:00 M-CUT

|BUTLER,EDWARD|

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Tagged and turned off meter read 214450gl

312 F02 2549562282

2018-03-21T09:50:17.000-05:00 M-RECON

Please reconnect service, customer present - Shonte|MURPHY,SHEREE G|

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Reconnected meter read 475000

312 F02 2569680430

2569510000 BUTLER,EDWARD (407) 474-0058

Please reconnect service and pick up tag. Thank you|BUTLER,EDWARD|

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Turn on meter and picked up tag no leaks Robert Callahan

312 F02 2547223794

5038063055 MURPHY,SHEREE G (423) 293-2855

178 LAKESIDE DR Shonte Campbell Greg Liggons

2018-03-26T00:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Final read leave on for new 1502360 gl

312 F02 2569419831

2569510000 BUTLER,EDWARD (407) 474-0058

118 FAIRLANE CIR David Jones Robert Callahan

2018-03-23T09:28:28.000-05:00 M-RECON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-01-31T19:01:44.000-06:00 M-EXCHNG

High usage, check for leak and confirm read. Thanks Shelia|

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Read meter, no leaks indicated at this time. Meter is not running upon arrival. Kevin Cooper

312 F02 3522689200

3529510000 DOYLE,JAMES (407) 417-1546

114 LAKE MINNIE DR Batch System John Allman

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Read meter. No one add address but meter was already on. Kevin Cooper

312 F02 7644751329

0204717351 GHATAS,SAMUEL (704) 968-1222

175 LAKESIDE DR Shelia Meacham Kevin Cooper

2018-03-06T09:46:04.000-06:00 M-REREAD

Turn on meter took read 1350330gl

312 F02 3830650804

4062542317 Roseberry,Hilda (407) 971-1850

123 LAKE MINNIE DR Eureka Butler Kevin Cooper

2018-03-06T15:29:43.000-06:00 M-READ

Turn on for new customer. Customer will be present. Eureka

312 F02 6794883532

1033313599 Lorenzo Martinez,Yadira M (407) 402-3021

101 DRIFTWOOD LN Vanessa Brown Greg Liggons

2018-03-08T08:46:00.000-06:00 M-ON

Please turn on for new customer will be present. VanessaB

2018-03-09T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

|MURPHY,SHEREE G

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Tagged turned off for non payment read 475000 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Final read leave on gl... read 1501450 gl..

312 F02 1844054277

4922304443 LAMIRANDE,JEFFREY (407) 253-6490

166 LAKESIDE DR Kimberly Bennett

312 F02 5951684720

1905521286 DIAZ, JOSE (407) 731-6782

122 FAIRLANE CIR Shanika Simmons

2018-02-12T13:01:35.000-06:00 M-READ

Take final read and leave on for new. Shanika

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

4062542317 Roseberry,Hilda (407) 971-1850

123 LAKE MINNIE DR Batch System John Allman

2017-11-30T19:01:43.000-06:00 MTRBBOX

.

2018-02-28T19:01:00.000-06:00 2018-04-13T00:00:00.000-05:00 Completed

MR ID: 383709470885, MR REMARK: BB replaced meter box

190 LAKESIDE DR Batch System Tony Goes

2018-02-28T19:01:00.000-06:00 M-EXCHNG

|

2018-02-28T19:01:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

MR ID: 224613143671, MR REMARK: MS replaced meter ran ten gallons through new meter no leaks

312 F02 3831348835

.

2018-02-28T19:01:00.000-06:00 2018-05-16T00:00:00.000-05:00 Completed

MR ID: 352335375118, MR REMARK: GF changed out meter

312 F02 2243078704

9091984705 MATZEN,HEATHER (315) 897-0173



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6920426997 GOMEZ,SHARON (407) 936-4662

170 LAKESIDE DR Isabel Ceballos John Marinelli

141 CANAL ST Batch System John Allman

2017-12-31T15:01:14.000-06:00 MTRBBOX

.

2018-01-31T15:01:00.000-06:00 2018-04-13T00:00:00.000-05:00 Completed

MR ID: 402677395948, MR REMARK: BB replaced meter box

312 F02 7747801177

2018-02-01T08:55:44.000-06:00 M-RECON

Please reconnect, pick up door tag. Amber

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

312 F02 2212866544

2789939731 CITY OF SANFORD (407) 688-5095

2018-02-07T18:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Meter already off tagged for new  422790 gl...

312 F02 5954112109

1905521286 DIAZ, JOSE (407) 731-6782

122 FAIRLANE CIR Amber Melendez Jefferey S Metheney

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Reread meter for billing 1012100 gl.

312 F02 6985479274

0645808468 BOOTH,JARED (407) 249-0832

103 W RIDGE DR Terence Pleasant

2018-02-05T08:09:01.000-06:00 M-OFF

2018-02-07T09:57:31.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-25T19:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

Tagged and turned off meter read 1500530 gl...

312 F02 7749478857

6920426997 GOMEZ,SHARON (407) 936-4662

2018-01-25T19:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

Tagged and turned off meter for non payment gl...1080940 gl..

312 F02 5956566568

1905521286 DIAZ, JOSE (407) 731-6782

122 FAIRLANE CIR Batch System

2018-01-22T19:10:31.000-06:00 M-CUT

Turned on meter no tag gl...

312 F02 4473014207

3528475703 MARTINEZ,JAIRO (407) 921-0023

108 FAIRLANE CIR Batch System

2018-01-22T19:10:31.000-06:00 M-CUT

312 F02 4470527976

3528475703 MARTINEZ,JAIRO (407) 921-0023

108 FAIRLANE CIR Terence Pleasant

2018-01-29T13:02:53.000-06:00 M-RECON

Reconnect customer service, Customer left and signed door tag. Terence

2018-01-29T20:00:00.000-06:00 Completed

2018-01-29T09:49:14.000-06:00 M-RECON

PAID TURN ON PICK UP TAG   /IC

2018-01-29T20:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

no door tag and no one home. meter was already on. ARVM.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter on read 659580 gl...

312 F02 7101108430

7932575750 Alvarez,Giannina (407) 583-9506

312 F02 7109200616

7932575750 Alvarez,Giannina (407) 583-9506

107 S DRIFTWOOD LN Kaamilya Pereira

2018-01-08T10:00:38.000-06:00 M-ON

Turn on for new customer.  Alvarez,Giannina (407) 583-9506 if needed. Waiver on file. Thanks, Kaam

2018-01-09T18:00:00.000-06:00 2018-01-10T12:00:00.000-06:00 Completed

1905521286 DIAZ, JOSE (407) 731-6782

122 FAIRLANE CIR Kylie Crowley

2018-01-10T16:38:04.000-06:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2018-01-11T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

Tagged door to call office gl....

121 FAIRLANE CIR Batch System

2018-01-18T09:00:13.000-06:00 M-ON

2018-01-19T18:00:00.000-06:00 2018-01-19T12:00:00.000-06:00 Completed

Start read leave on 953680 gl...

312 F02 5954593214

2018-01-22T19:10:31.000-06:00 M-CUT

2018-01-23T19:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

Tagged only customer said they paid I told them to call in with conformation number gl...35450

312 F02 4167698576

7204876982 WILLIAMS,RICHARD (407) 751-8727

170 LAKESIDE DR Batch System



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

191 LAKESIDE DR Isabel Ceballos

2017-12-29T13:29:45.000-06:00 M-READ

READ & LEAVE ON FOR NEW   /IC

2018-01-02T18:00:00.000-06:00 2018-01-02T12:00:00.000-06:00 Completed

Start read leave on gl read 674500 gl...

312 F02 7435244978

2017-12-29T10:48:57.000-06:00 M-OFF

Take final read lock meter tag door for new customer. Sean

2018-01-02T18:00:00.000-06:00 2018-01-02T12:00:00.000-06:00 Completed

tagged for new  gl...read 953290

312 F02 5001403181

6318094191 BAILEY,CLAY (407) 982-6981

Take start read and turn on waiver on file -Josie

2018-01-04T18:00:00.000-06:00 2018-01-04T12:00:00.000-06:00 Completed

Start read meter on gl read 95330

312 F02 4164946626

7204876982 WILLIAMS,RICHARD (407) 751-8727

121 FAIRLANE CIR Sean Ashcraft

2018-01-08T18:00:00.000-06:00 2018-01-08T10:00:00.000-06:00 Completed

turned off tagged for new  RC

312 F02 4167767583

7204876982 WILLIAMS,RICHARD (407) 751-8727

121 FAIRLANE CIR Josephine Krell

2018-01-03T09:11:15.000-06:00 M-ON

107 S DRIFTWOOD LN Sandra Soto Robert Callahan

2017-12-29T14:44:27.000-06:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take final read and leave on for new

2017-11-16T18:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

Final read leave on gl...

312 F02 5673180442

2017-11-22T18:00:00.000-06:00 2017-11-22T08:00:00.000-06:00 Completed

READ.AH

312 F02 3379115964

5595935653 Cromer-Halls,Regina (407) 221-1726

109 FAIRLANE CIR David Jones

2017-11-09T12:14:32.000-06:00 M-READ

READ METER AND READ IS CORRECT, MISREAD 10-31.... KEV

312 F02 6797748408

1033313599 Lorenzo Martinez,Yadira M (407) 402-3021

101 DRIFTWOOD LN David Jones Kevin Cooper

2017-11-20T14:41:48.000-06:00 M-OFF

Please take final read and lock meter. Tag door for new to apply

312 F02 3026897555

3029510000 RASTOM,JUNE (407) 322-6731

448 RIDGE DR Shelia Meacham Kevin Cooper

2017-12-05T08:58:14.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-12-06T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

7439510000 TISE,DONALD (407) 323-9545

124 LAKE MINNIE DR Shelia Meacham Kevin Cooper

2017-12-05T08:59:38.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-12-06T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

R-637600. MISREAD 10-31. READ IS CORRECT... KEV



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter gl...

312 F02 4998040357

1901833824 LEON,RAY (221) 696-2890

103 S DRIFTWOOD LN Shelia Meacham

2017-11-03T09:46:10.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2017-11-06T18:00:00.000-06:00 2017-11-06T12:00:00.000-06:00 Completed

6004650943 Graham,Craig (501) 470-6411

106 FAIRLANE CIR Jerrie Hoffman

2017-11-03T12:19:51.000-05:00 M-OFF

2017-11-06T18:00:00.000-06:00 2017-11-06T12:00:00.000-06:00 Completed

Start read leave on gl...

106 FAIRLANE CIR Kimberly Bennett

2017-11-07T08:11:51.000-06:00 M-OFF

In the process of billing old customer final bill, looked at FA water was left on. If there's a new customer they have not called office to apply for service water need to be turned 

off.  Email Sent. Kim

2017-11-07T18:00:00.000-06:00 2017-11-07T12:00:00.000-06:00 Completed

Tagged and turned off for new gl....

312 F02 5672226582

2017-11-07T15:09:39.000-06:00 M-READ

Turn on for new. Tag signed.   Thank you, Janet/FL

2017-11-08T18:00:00.000-06:00 2017-11-08T12:00:00.000-06:00 Completed

Turned on meter took read gl...

312 F02 5671843233

6004650943 Graham,Craig (501) 470-6411

6004650943 Graham,Craig (501) 470-6411

106 FAIRLANE CIR Yanet Garcia



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

100 S DRIFTWOOD LN Pennye Merthie Rodel Hermano

2017-10-25T07:15:40.000-05:00 M-RECON

Reconnect. Waiver received.   Janet/FL

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Turned on meter. Read is 419840. RH

2017-10-03T19:01:01.000-05:00 M-WARN

2017-10-28T19:01:00.000-05:00 2017-10-27T08:00:00.000-05:00 Completed

MR ID: 497680924411, MR REMARK: MI - READ METER.AH

312 F02 1098168786

3838752641 RUIZ,MARIANITA (407) 257-7315

Take final read and leave on for new. Thank you, Janet/FL

2017-11-03T18:00:00.000-05:00 2017-11-03T11:00:00.000-05:00 Completed

LEFT ON.AH

312 F02 4973425181

6818931143 DOMINGUEZ,ENA (407) 314-2081

103 FAIRLANE CIR Batch System John Marinelli

2017-11-06T18:00:00.000-06:00 2017-11-06T12:00:00.000-06:00 Completed

Reread meter for billing gl...

312 F02 6885321320

5910578664 Davis,Kelly M (321) 960-5413

105 W RIDGE DR Yanet Garcia John Marinelli

2017-10-25T07:55:09.000-05:00 M-READ

312 F02 2757978415

2759510000 HART,PHILLIP (407) 403-2582

123 FAIRLANE CIR Shelia Meacham

2017-11-03T09:47:37.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-24T19:00:00.000-05:00 2017-10-24T08:00:00.000-05:00 Completed

TURNED OFF.AH

2017-10-24T19:00:00.000-05:00 2017-10-24T08:00:00.000-05:00 Completed

TURNED OFF.AH

312 F02 1090206429

3838752641 RUIZ,MARIANITA (407) 257-7315

100 S DRIFTWOOD LN Batch System John Marinelli

2017-10-18T19:08:30.000-05:00 M-CUT

TURNED OFF.AH

312 F02 7808578527

4246743652 TORRETTI,JOHN (321) 439-4881

112 S DRIFTWOOD LN Batch System John Marinelli

2017-10-18T19:08:30.000-05:00 M-CUT

312 F02 6797844509

1033313599 Lorenzo Martinez,Yadira M (407) 402-3021

101 DRIFTWOOD LN Batch System John Marinelli

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-24T19:00:00.000-05:00 2017-10-24T08:00:00.000-05:00 Completed

9269510000 LINDSEY,DAVID (407) 312-9079

119 FAIRLANE CIR Neal Franklin

2017-10-24T09:01:51.000-05:00 M-RECON

Please restore services. Customer will be home.  Thanks

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

meter was reconnected  tony

312 F02 9265536339



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

312 F02 7385943147

2294365388 FALK,JENNEY (407) 314-4091

113 W RIDGE DR Courtney Cleveland

2017-10-19T11:27:47.000-05:00 M-SIO Discolored Water

Customer called in and stated the water was brown/black since last night 10/18/2017 .Please investigate Jenney 407-317-4091 . Thank you Courtney 2294365388

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

1901833824 LEON,RAY (221) 696-2890

103 S DRIFTWOOD LN Batch System John Marinelli

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-24T19:00:00.000-05:00 2017-10-24T08:00:00.000-05:00 Completed

TURNED OFF.AH

174 LAKESIDE DR Batch System John Marinelli

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-24T19:00:00.000-05:00 2017-10-24T09:00:00.000-05:00 Completed

TURNED OFF.AH

312 F02 4992774538

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-24T19:00:00.000-05:00 2017-10-24T08:00:00.000-05:00 Completed

TURNED OFF.AH

312 F02 6645643114

6649510000 GREGG,RICHARD (407) 320-2244

312 F02 9261643232

9269510000 LINDSEY,DAVID (407) 312-9079

119 FAIRLANE CIR Batch System John Marinelli



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

110 FAIRLANE CIR Batch System John Marinelli

2017-10-03T19:01:01.000-05:00 M-WARN

2017-10-03T19:01:01.000-05:00 2017-10-27T09:00:00.000-05:00 Completed

2017-10-03T19:01:01.000-05:00 M-WARN

2017-10-03T19:01:01.000-05:00 2017-10-27T09:00:00.000-05:00 Completed

MR ID: 383614244198, MR REMARK: MI - READ METER.AH

312 F02 7273312674

7279510000 DYER,JOE (407) 323-6232

2017-10-03T19:01:01.000-05:00 2017-10-27T08:00:00.000-05:00 Completed

MR ID: 595538775467, MR REMARK: MI - READ METER.AH

312 F02 3837804691

4062542317 Roseberry,Hilda (407) 971-1850

123 LAKE MINNIE DR Batch System John Marinelli

2017-10-03T19:01:01.000-05:00 2017-10-27T08:00:00.000-05:00 Completed

MR ID: 887579006635, MR REMARK: MI - READ METER.AH

312 F02 5952516936

1905521286 DIAZ, JOSE (407) 731-6782

122 FAIRLANE CIR Batch System John Marinelli

2017-10-03T19:01:01.000-05:00 M-WARN

sent to Don hasty   operator

312 F02 8871527031

8879510000 MARKLE,FREDERICK G

105 FAIRLANE CIR Batch System John Marinelli

2017-10-03T19:01:01.000-05:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Customer's meter test failed on high side 102.1% over registering per prior f/a.  Advise on how much account should be adjusted.    /ic

2017-09-27T20:00:00.000-05:00 2017-09-28T08:00:00.000-05:00 Completed

tagged door to call office due to returned mail  RC

312 F02 7747138370

6920426997 GOMEZ,SHARON (407) 936-4662

170 LAKESIDE DR Isabel Ceballos

2017-09-15T09:30:56.000-05:00 M-SIO Water Miscellaneous Complaint

MR ID: 517591191888, MR REMARK: MI - READ METER.AH

312 F02 3376899005

5595935653 Cromer-Halls,Regina (407) 221-1726

109 FAIRLANE CIR Mark Kellogg Robert Callahan

2017-09-26T12:08:52.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

312 F02 5172132281

5179510000 SPOTTS,JAN P (321) 377-0112

112 FAIRLANE CIR Batch System John Marinelli

2017-10-03T19:01:01.000-05:00 M-WARN

2017-10-03T19:01:01.000-05:00 2017-10-27T09:00:00.000-05:00 Completed

1120999915 RODGERS,ANDREA (407) 335-9330

124 FAIRLANE CIR Batch System John Marinelli

2017-10-03T19:01:01.000-05:00 M-WARN

2017-10-03T19:01:01.000-05:00 2017-10-27T10:00:00.000-05:00 Completed

MR ID: 385380377462, MR REMARK: MI - READ METER.AH

MR ID: 727405115174, MR REMARK: MI - READ METER.AH

312 F02 3859532956



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

312 F02 2750725403

2759510000 HART,PHILLIP (407) 403-2582

123 FAIRLANE CIR Cammy Iwinski

2017-09-11T14:50:02.000-05:00 M-SIO No Water

MRS HART@ 407-403-2582 CALLED IN SEWER IS BACKING UP PLEASE INVESTIGATE AND CALL CUSTOMER.THANK,YOU,CAMMY

0956865592 RAMIREZ,BEVERLY (407) 430-9320

121 LAKE MINNIE DR Courtney Cleveland

2017-09-11T11:50:42.000-05:00 M-SIO No Water

Customer has no water . Emailed dispatch

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

water main break in the area caused no water   jam

448 RIDGE DR Tina Richardson

2017-09-13T15:01:26.000-05:00 M-SIO High or Low Pressure in the Water

RASTOM,JUNE , call about low water pressure she can be reached at 407-415-5930

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

plant down to to break  near plant   jam

312 F02 3532380506

2017-09-13T15:57:17.000-05:00 M-SIO High or Low Pressure in the Water

Please check low pressure. Michele 407-448-5823..Amanda

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

plant problem   jam

312 F02 3023844017

3029510000 RASTOM,JUNE (407) 322-6731

2017-09-21T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

sent to kathy

312 F02 4693285862

0150304684 HENKE,MICHELE (407) 448-5823

432 RIDGE DR Amanda Stonebreaker



Due Date: Resolution Date: FA Status:

Resolution: hurricane irma  storm realated   NO POWER   jam

259 Field Activities listed

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3909093714 DRISKILL,DELORES (810) 577-6101

32937 ENCHANTED OAKS LN Kelly Hagan Jeffrey Tovet

2020-10-14T08:23:01.000-05:00 M-READ

Take Final read and leave on for new customer, Thea Smillie , ph 352-805-7802 -thanks, Kelly

2020-10-20T18:00:00.000-05:00 2020-10-20T13:49:00.000-05:00 Completed

Took final read and left on for new customer.

451 F5W 3856838449

2020-10-21T12:21:35.000-05:00 M-SIO General Investigation

Woody called to report lawn people hit meter box and meter box is now broken needs to be repaired please investigate thanks Patricia

2020-10-22T00:00:00.000-05:00 2020-10-22T12:49:00.000-05:00 Completed

Replaced meter box and lid.

451 F5W 0818545184

8172628140 Smillie,Thea (352) 805-7802

Please check premise, does home appear vacant, occupied, there was consistent usage, phone number is not working no payment in a while. If comfortable please tag door to 

contact customer service. Please notate fa Thanks! Janice

2020-10-22T00:00:00.000-05:00 2020-10-22T13:19:00.000-05:00 Completed

Spoke with customer, he states that he spoke with somebody this week about the situation. I gave him the door hanger and then told him that his phone number needed to be 

updated with customer service.

451 F5V 9488760727

9488110000 DAVIS,WOODY (352) 360-7029

30 WESTWOOD DR Patricia Askia Jeffrey Tovet

CMRP0008

10-29-2020 08:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 260, Subdivision: All, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

451 F5V 8951051965

5345982477 Ryerson,Jeffrey (970) 308-2128

32806 TIMBERWOOD DR Janice Williams Jeffrey Tovet

2020-10-20T14:31:42.000-05:00 CHK STAT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please read meter and connect for new customer. ***** WAIVER ON FILE *****. Point of contact is Deborah at 507-288-4725. - Thank you - Jerry,CS

2020-10-14T18:00:00.000-05:00 2020-10-14T13:09:00.000-05:00 Completed

Turn on for new customer.

451 F5V 6616459592

2020-10-14T18:00:00.000-05:00 2020-10-14T13:16:00.000-05:00 Completed

Took final read and turned off.

451 F5W 1286588792

7170191939 MATSON,DEBORAH (507) 288-4725

524 GRAND VISTA TRL Jerry Lazarre Jeffrey Tovet

2020-10-13T08:09:42.000-05:00 M-ON

Turned on and read.

451 F5W 5828739992

2119553244 CINDRIC,MARY (925) 519-9223

902 FOREST BREEZE PATH Patricia Askia Jeffrey Tovet

2020-10-13T15:46:27.000-05:00 M-OFF

Talk final read nd stop services for Evelyn & Sharon thank you Patricia

451 F5W 5828877657

2119553244 CINDRIC,MARY (925) 519-9223

902 FOREST BREEZE PATH Kelly Hagan Jeffrey Tovet

2020-10-14T15:10:32.000-05:00 M-ON

Am requested, if possible. waiver on file , Turn on for new customer, Mary Cindric, Ph 925-519-9223, thanks, Kelly

2020-10-15T18:00:00.000-05:00 2020-10-15T06:17:00.000-05:00 Completed

33225 GRAND CYPRESS WAY Roslyn Lide-Miller Jeffrey Tovet

2020-10-15T08:57:14.000-05:00 M-SIO High or Low Pressure in the Water

Customer report low water pressure. Please investigate and contact Delores Driskill 810-577-6101...Thanks, Roslyn

2020-10-15T20:00:00.000-05:00 2020-10-15T14:06:00.000-05:00 Completed

Customer had 58 psi outside waterflow outside was normal. Spoke with customer and she said that the problem was isolated to one shower. Advise customer that she may 

need to clean the screen in the showerhead, and if that doesn't work she may need to call a plumber.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Took final read and locked. Left door hanger.

451 F5V 6604730570

451 F5W 1281788798

7170191939 MATSON,DEBORAH (507) 288-4725

524 GRAND VISTA TRL Sabrena Cooper Jeffrey Tovet

2020-10-01T07:11:02.000-05:00 M-OFF

Please take final read and turn meter off. Lock and tag for new to apply. If needed Larry can be reached at 352 728 8341 SNC

2020-10-09T18:00:00.000-05:00 2020-10-09T13:28:00.000-05:00 Completed

8164884672 MARTIN,GARY (404) 229-7305

33200 GRAND CYPRESS WAY Mark Fry Jeffrey Tovet

2020-10-08T13:36:59.000-05:00 HIBILL

Customer MARTIN,GARY - Primary Phone Number: (404) 229-7305, wife is stating hi usage for 2 ppl and irrig is off, please verify no leaks and re-read meter, customer also 

concerned we are reading wrong meter - thank you - csr-Mark

2020-10-09T18:00:00.000-05:00 2020-10-09T13:50:00.000-05:00 Completed

Spoke with customer and he advised me that they found the issue and that it was a leaking faucet inside the house. Provided customer with his current read and current usage.

501 GOLFVIEW CT Mark Fry Marlin Richardson

2020-10-09T10:57:50.000-05:00 HIBILL

Customer SCHRAM,NANCY - Primary Phone Number: (920) 646-0505 states nobody lives in home and water is turned off she says, please re-read meter and definitely state if 

there is a leak detected, thank you - csr-Mark

2020-10-13T18:00:00.000-05:00 2020-10-13T10:43:00.000-05:00 Completed

Checked premise and obtained the meter read. MR 52670 read. No leaks detect, meter was not spinning during the premise check

451 F5W 2472319437

2020-10-09T13:28:10.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is James at 518-231-6120. Jerry

2020-10-14T18:00:00.000-05:00 2020-10-14T12:29:00.000-05:00 Completed

Checked premise and obtained the meter read

451 F5V 0211260479

5600674248 SCHRAM,NANCY (920) 646-0505

5361884218 Donnelly,James (518) 231-6120

33211 PENNBROOKE PKWY Jerry Lazarre Jeffrey Tovet



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

32739 TIMBERWOOD DR Patricia Hardy Jeffrey Tovet

2020-10-05T08:30:22.000-05:00 M-REREAD

Customer disputing meter read. Only 2 people in home. 35,000 gal in a month customer stating not possible. Previous read from 8-26 was 62450 and previous read from 9-24 

97750. Please re-read meter. Shirley 352-787-1914 Thanks, Patty

2020-10-06T18:00:00.000-05:00 2020-10-06T13:58:00.000-05:00 Completed

Reread meter and checked for leaks. No leaks found. Spoke with customer and advise them of the findings. Customer advised me that he just had two sprinkler heads replaced 

due to the lawnmowers breaking them. The broken sprinkler heads is likely the culprit of the high water bill. Customer agreed and understood.

2020-10-05T14:07:05.000-05:00 HIBILL

Customer disputing usage. 2 adults in house, no pool, no irrigation. Please re-read meter. Check and document leaks. Wayne 352-321-4230 Thanks, Patty

2020-10-06T18:00:00.000-05:00 2020-10-06T14:19:00.000-05:00 Completed

Reread meter and checked for leaks. No leaks found. Meter reading was in line was last read. Spoke with customer, and customer advised that they just had the toilet valve 

replaced because it was leaking. Customer wanted to thank whoever he spoke with on the phone four telling him what to look for, Because that turned out to be the issue.

451 F5V 2244439502

2247310000 SIMONE,SHIRLEY (352) 787-1914

Warren Chase at 352 7286356 called to say that the cover on the water meter is missing.He doesn't want anyone to waolk on it and break a leg or something.Thanks,Regie

2020-10-06T20:00:00.000-05:00 2020-10-06T13:25:00.000-05:00 Completed

Repaired meter box lid.

451 F5W 2075743620

6682390624 CAMPBELL,WAYNE (352) 321-4230

33230 GRAND CYPRESS WAY Patricia Hardy Jeffrey Tovet

2020-10-08T18:00:00.000-05:00 2020-10-08T14:11:00.000-05:00 Completed

Check the meter for leaks. Meter does not indicate any leaks at this time. Spoke with customer and showed him that the meter was not spinning and that his leak was fixed.

451 F5V 8946458055

8948310000 CHACE,WARREN (352) 728-6356

424 RANCHWOOD DR Reginald Jerome Jeffrey Tovet

2020-10-02T12:40:21.000-05:00 M-SIO Repair/Replace Meter Box

0473341666 RAYMOND,JOHN (603) 419-9583

348 GRAND VISTA TRL Patricia Hardy Jeffrey Tovet

2020-10-07T09:59:31.000-05:00 M-SIO Water Miscellaneous Complaint

Customer had an irrigation leak repaired. Please confirm the leak is fixed. Thanks, Patty



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take Start read-Leave on for new customer *** Please as early as you can customer arriving from other country ****Contact- Beverly- 207-432-2242- Thank you! CSR- 

Yoleydis

2020-10-01T20:00:00.000-05:00 2020-10-01T09:21:00.000-05:00 Completed

Turned on meter for customer. Provided read.

2020-10-05T18:00:00.000-05:00 2020-10-05T11:44:00.000-05:00 Completed

Read 62190

451 F5V 4809454768

0029374183 SCHMITT,BEVERLY (207) 432-2242

205 WESTWOOD DR Yoleydis Gonzalez Jeffrey Tovet

2020-09-30T13:52:54.000-05:00 M-READ

Obtained the meter read 758610

451 F5W 1740657970

4813591323 HALE,RICKY (606) 792-2436

607 COTTAGE PARK LN April Clark Marlin Richardson

2020-10-02T06:26:44.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Looks like a read from a different meter. Thank you, April

451 F5W 0659179427

0604757321 Williamson,Laura (352) 454-3299

1028 EAGLES LANDING Patricia Hardy Marlin Richardson

2020-09-16T09:49:18.000-05:00 M-READ

Please take final read and leave on for new customer. Laura 352-454-3299 Thanks,Patty

2020-10-05T18:00:00.000-05:00 2020-10-05T11:33:00.000-05:00 Completed

5626472561 HINES,JOHN (561) 537-6645

538 SHADOW RUN DR Mark Fry Marlin Richardson

2020-09-30T14:43:27.000-05:00 M-READ

Please take start read and leave on for new customer John Hines, Ph#(561) 537-6645, thank you - csr-Mark

2020-10-05T18:00:00.000-05:00 2020-10-05T11:39:00.000-05:00 Completed

Read 473050

451 F5W 2282108561



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread for billing. Current read is 90420.

451 F5V 2998977801

2992600000 HOOSE,NANCY (352) 728-0924

120 WESTWOOD DR Sabrena Cooper Jeffrey Tovet

2020-09-30T09:07:24.000-05:00 M-REREAD

Please re-read meter last read extremely low. Las read 93050 Thanks SNC

2020-10-01T09:07:00.000-05:00 2020-10-01T09:15:00.000-05:00 Completed

1875800000 ZUCCONE,ROGER (352) 552-5500

405 GRAND VISTA TRL Sabrena Cooper Jeffrey Tovet

2020-09-30T09:09:10.000-05:00 M-REREAD

Please re-read meter last read was extremely low. Last read 762430 Thanks SNC

2020-10-01T09:09:00.000-05:00 2020-10-01T08:47:00.000-05:00 Completed

Meter reading is 762430. The last reading was correct. Customer likely has irrigation system turned off because of the recent rain.

515 GRAND VISTA TRL Sabrena Cooper Jeffrey Tovet

2020-09-30T09:10:35.000-05:00 M-REREAD

Please re-read meter last read extremely low. Last read 550480 Thanks SNC

2020-10-01T09:10:00.000-05:00 2020-10-01T08:40:00.000-05:00 Completed

Reread meter for billing. Attached pictures to show reading.

451 F5V 6689586235

2020-09-28T08:49:01.000-05:00 M-READ

Please take start read and leave on meter.. Myrlie contact # 352-446-2364- Tiara

2020-10-01T18:00:00.000-05:00 2020-10-01T09:23:00.000-05:00 Completed

Took start reading and left on for customer.

451 F5W 8176348231

1059371380 Wert,Lance (814) 574-5028

451 F5V 0891555419

8040742868 DUNCAN,MYRLIE (352) 446-2364

255 WILLOWBROOK DR Hayes Tiara Jeffrey Tovet



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

645 GLEN OAKS DR April Clark Jeffrey Tovet

2020-09-29T05:37:50.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual, extra digit. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T07:44:00.000-05:00 Completed

2020-09-25T08:25:56.000-05:00 M-READ

Please take a reading and leave on for new. David can be reached at 407-402-0358. Thanks and be safe Jen

2020-09-30T18:00:00.000-05:00 2020-09-30T07:34:00.000-05:00 Completed

Provide reading.

451 F5W 4311768000

1513185540 GAMBLE,SUSAN M (305) 205-8848

Please read meter for billing. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T07:53:00.000-05:00 Completed

Provide read for billing. 478190

451 F5V 6204911571

7075596544 Bates,David (407) 402-0358

228 WESTWOOD DR Jennifer Akers Jeffrey Tovet

2020-09-30T20:00:00.000-05:00 2020-09-30T09:51:00.000-05:00 Completed

Re-read the meter for billing. Could not check for leaks because irrigation system was running.

451 F5W 2326642641

2325310000 MARECEK,KENNETH (352) 321-4276

721 GLEN OAKS DR April Clark Jeffrey Tovet

2020-09-29T06:08:46.000-05:00 M-NOREAD

451 F5V 1200509437

6382569229 Teslik,Barbara (352) 321-4387

349 RANCHWOOD DR Reginald Jerome Jeffrey Tovet

2020-09-29T15:11:33.000-05:00 M-REREAD

Re read meter and check for leaks. Barbara Teslik at 352 321 4387.She also has a sprinkler system that is used twice a week in two zones but she doesn't know for how 

long.Thanls,Reggie



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T09:30:00.000-05:00 Completed

2020-09-30T18:00:00.000-05:00 2020-09-30T08:02:00.000-05:00 Completed

Reread for billing.

451 F5W 2667261798

5495660038 TRAPP,GERALD (586) 504-2587

33254 GRAND CYPRESS WAY April Clark Jeffrey Tovet

2020-09-29T06:02:39.000-05:00 M-REREAD

Reread meter for billing.

451 F5W 8087375585

8085610000 JAMES,CLYDE (352) 315-0388

527 SHADOW RUN DR April Clark Jeffrey Tovet

2020-09-29T05:51:22.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual, extra digit. Thank you, April

451 F5W 3134090211

3135010000 WARD,ROY I (352) 787-4540

800 FOREST BREEZE PATH April Clark Jeffrey Tovet

2020-09-29T05:57:59.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T09:06:00.000-05:00 Completed

9525210000 BUE,MOIRA

1103 EAGLES LANDING April Clark Jeffrey Tovet

2020-09-29T06:05:06.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T09:36:00.000-05:00 Completed

Reread meter for billing.

Reread meter for billing.

451 F5W 9525749026



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

451 F5W 7508184348

4497862112 LEVINE,ALAN (609) 335-9008

718 GRAND VISTA TRL April Clark Jeffrey Tovet

2020-09-29T06:06:44.000-05:00 M-REREAD

Please reread meter for billing. Precious read is zero. Thank you, April

6057295167 HIGGINS,DANA (352) 223-9464

32322 OAK PARK DR April Clark Jeffrey Tovet

2020-09-29T04:28:49.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T08:07:00.000-05:00 Completed

Reread meter for billing. 824760

920 FOREST BREEZE PATH April Clark Jeffrey Tovet

2020-09-29T06:03:57.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T09:03:00.000-05:00 Completed

Can you read the meter for billing.

451 F5W 1781162442

2020-09-29T05:35:23.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T08:57:00.000-05:00 Completed

Reread meter for billing.

451 F5W 6424807895

6426010000 SUMMERS,JUDITH (937) 605-6167

Reread meter for billing.

451 F5W 9120930753

4191243884 Julianelli,Carol (352) 516-9659

1026 MEADOWBEND DR April Clark Jeffrey Tovet



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

33441 PENNBROOKE PKWY Jerry Lazarre Jeffrey Tovet

2020-09-30T09:32:05.000-05:00 M-SIO Air in Water

Customer called to report air in water. Wants to make sure there's no leak in line. Point of contact is Ellen at 352-787-5462. Thanks, Jerry

2020-09-29T06:07:51.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T09:33:00.000-05:00 Completed

Reread meter for billing.

451 F5V 0692113677

0694900000 SCHUBERT,ELLEN (352) 787-5462

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T10:30:00.000-05:00 Completed

Reread meter for billing.

451 F5W 0065417639

0065210000 STEPHENS,CORA (352) 321-4193

1016 EAGLES LANDING April Clark Jeffrey Tovet

2020-09-30T18:00:00.000-05:00 2020-09-30T07:37:00.000-05:00 Completed

Provide read for billing

451 F5V 0116351751

0116510000 PENNBROOKE HOA (352) 360-1001

GLEN ARBOR LN IRG April Clark Jeffrey Tovet

2020-09-29T05:36:51.000-05:00 M-REREAD

Reread meter for billing.

451 F5V 2484916320

2482600000 KAY,WILLIAM (352) 217-4682

220 WESTWOOD DR April Clark Jeffrey Tovet

2020-09-29T05:59:09.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T08:43:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-09-29T18:00:00.000-05:00 2020-09-29T15:32:00.000-05:00 Completed

Turned on meter for customer.

451 F5V 2220467054

2227310000 STRATTON,BARBARA (352) 323-8490

32728 TIMBERWOOD DR Batch System Jeffrey Tovet

2020-09-24T19:00:56.000-05:00 M-EXCHNG

Red meat or for start stop.

451 F5V 5088558387

4716360519 TALARCZYK,ANTHONY (239) 989-4649

236 WESTWOOD DR Sheila Edwards Jeffrey Tovet

2020-09-22T12:43:50.000-05:00 TMP-ON

Anthony at 239-989-4649 called to have water turned on seasonal. **Customer will be present and is asking for a courtesy call 30 minutes before arriving*** Thank you Sheila E.

451 F5W 1741851436

4813591323 HALE,RICKY (606) 792-2436

607 COTTAGE PARK LN Reginald Jerome Jeffrey Tovet

2020-09-28T12:19:01.000-05:00 M-READ

Take final read for previuos customer & leave on for new customer Ricky hale at 606 792 2436.Thanks,Reggie

2020-09-29T20:00:00.000-05:00 2020-09-29T15:40:00.000-05:00 Completed

0749534581 PRAETZEL,ROBERT (814) 566-7754

708 GRAND VISTA TRL Lucity User Jeffrey Tovet

2020-10-02T08:30:59.000-05:00 M-SIO General Investigation

708 grand vista trl. Replace grass that was disturbed by water service install.

2020-09-30T00:00:00.000-05:00 2020-10-09T13:30:00.000-05:00 Completed

Contractor has been contacted. Waiting for sod. Left door hanger informing customer that we are working on issue. Smithwell will complete job on Friday 10/9. JT Smith well 

completed sod replacement. 10/9

2020-09-30T14:43:00.000-05:00 2020-10-01T09:00:00.000-05:00 Completed

Attempted to contact customer via phone at 3:26pm, with no answer. Will try to call back later. Visited the premises today, found no one home at this time. Left doorhanger 

advising customer to flush a cold water source to resolve the issue.

451 F5W 6308858607



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

451 F5W 0112530770

0211040740 PALMER,WILLIAM (352) 321-4234

1157 MEADOWBEND DR Batch System Art Austin

2020-09-24T19:00:56.000-05:00 MTRBBOX

6257678807 COUDEN,JEFF (334) 400-4900

33312 PENNBROOKE PKWY Sabrena Cooper Jeffrey Tovet

2020-09-25T07:49:30.000-05:00 M-REREAD

Please re-read meter low than average read Last read 1993160. Thanks

2020-09-28T07:49:00.000-05:00 2020-09-28T09:21:00.000-05:00 Completed

Reread meter for billing. 1995990.

515 GRAND VISTA TRL Sabrena Cooper Jeffrey Tovet

2020-09-25T08:27:50.000-05:00 M-REREAD

Please re-read meter read is lower than average Last read 549320 Thanks SNC

2020-09-28T08:27:00.000-05:00 2020-09-28T09:16:00.000-05:00 Completed

Reread meter for billing. 550480.

451 F5V 7785588127

2020-09-24T19:00:56.000-05:00 M-EXCHNG

2020-09-28T19:00:00.000-05:00 2020-09-28T10:28:00.000-05:00 Completed

MR ID: 753345036529, MR REMARK: GL Replaced meter device.

451 F5W 8179914057

1059371380 Wert,Lance (814) 574-5028

2020-09-28T19:00:00.000-05:00 2020-09-28T11:23:00.000-05:00 Completed

MR ID: 222199334525, MR REMARK: GL Exchanged meter device.

451 F5V 7531840459

7538310000 WEBB,WILLIAM (352) 326-5040

316 RANCHWOOD DR Batch System Jeffrey Tovet



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:534 GOLFVIEW CT Patricia Askia Jeffrey Tovet

2020-09-24T19:00:56.000-05:00 MTRBBOX

2020-09-25T19:00:00.000-05:00 2020-09-25T08:01:00.000-05:00 Completed

MR ID: 900499294886, MR REMARK: BB Provide current meter read, 74970. Replaced broken meter box lid.

451 F5V 7936210610

1768775596 ANDERSON,LADONNA (352) 504-7202

2020-09-25T19:00:00.000-05:00 2020-09-25T08:12:00.000-05:00 Completed

MR ID: 777065799454, MR REMARK: Provide current meter read, 530650. Replaced meter box lid.

451 F5W 1232680838

8285624628 ROBERTSON,ARBUTUS (352) 650-2744

830 GRAND VISTA TRL Batch System Art Austin

2020-09-25T19:00:00.000-05:00 2020-09-25T08:25:00.000-05:00 Completed

MR ID: 740712347624, MR REMARK: BB Provide current meter read, 777800, replaced meter box lid.

451 F5W 6726949535

5997190744 Mclaughlin,John (704) 907-3338

32908 ENCHANTED OAKS LN Batch System Art Austin

2020-09-24T19:00:56.000-05:00 MTRBBOX

MR ID: 011889652086, MR REMARK: BB Provide current meter read, 3064610. Replaced meter box lid.

451 F5W 2229576378

5121171079 MINGER,STEPHEN (240) 299-0557

32908 CROOKED OAKS LN Batch System Art Austin

2020-09-24T19:00:56.000-05:00 MTRBBOX

2020-09-25T19:00:00.000-05:00 2020-09-25T09:37:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-09-22T18:00:00.000-05:00 2020-09-22T06:18:00.000-05:00 Completed

Operator checked. Will check again tomorrow. 9/22 Checked meter box for leak and checked premise for leak. No leaks found. Customers meter is turned off. Pictures 

attached. JT

451 F5W 6003852623

6893932363 LONG,ELIZABETH (757) 620-1864

1010 FOREST BREEZE PATH Carl Crutchfield Jeffrey Tovet

Reread meter and checked for leaks. No leaks present. Customer has been using between 15,000 to 25,000 gallons since the beginning of the year. Will check back on 

Tuesday to provide customer with usage over the weekend. It could be an irrigation problem. 9/22 Went back to premise and checked for leaks and reread meter. Meter does 

451 F5W 3211067608

6483846049 Young,Patrica (978) 818-3215

639 GLEN OAKS DR Patricia Hardy Jeffrey Tovet

2020-09-21T08:48:04.000-05:00 M-SIO Water Miscellaneous Complaint

Customer stating her neighbor called her to let her know there is a leak at her meter as she sees puddling in the street. Customer is currently in New Hampshire. She is asking 

we check premise to make sure meter is not running and fix if leaking. Patricia 978-818-3215 Thanks, Patty

451 F5V 6325940795

4941206141 APUZZI,DEBORAH (352) 874-5327

33109 PENNBROOKE PKWY Mark Fry Jeffrey Tovet

2020-09-17T10:37:03.000-05:00 HIBILL

Customer Deborah Apuzzi, Ph#352) 874-5327, complaining of high usage since april 2020 to present, please re-read meter and check for leaks,- csr-Mark

2020-09-22T18:00:00.000-05:00 2020-09-22T06:39:00.000-05:00 Completed

8331396162 Kay,Jared (941) 812-2908

718 COTTAGE PARK LN Sheila Edwards Jeffrey Tovet

2020-09-22T10:14:20.000-05:00 M-READ

Please take final read and leave on for new customer Jared Kay 941-812-2908. Thank you Sheila E.

2020-09-23T18:00:00.000-05:00 2020-09-23T14:07:00.000-05:00 Completed

Took final read and left on for new customer.

2020-09-25T10:57:28.000-05:00 M-SIO Water Miscellaneous Complaint

La Donna called to report man hole cover off , between her unit and he next IN front yard pls investigate thanks Patricia

2020-09-25T00:00:00.000-05:00 2020-09-28T09:03:00.000-05:00 Completed

Plant operator will check on this Sat. Morning. Replaced meter box lid with new one. JT

451 F5W 5024790512



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

451 F5W 6976732361

1252096194 THOMAS,JOHN L (305) 684-1941

5335010000 CANNON,LAWRENCE R (352) 728-4742

811 EAGLES LANDING Sandra Soto Jeffrey Tovet

2020-09-15T13:21:10.000-05:00 M-SIO High or Low Pressure in the Water

Lawrence 352-728-4742 called reporting low pressure to premise, states had hired pressure washing company, not able to get job done due to low pressure, please investigate, 

Thank you, Sandra

2020-09-16T20:00:00.000-05:00 2020-09-16T12:10:00.000-05:00 Completed

Spoke with customer, water pressure is Good enough to get through the night. Scheduled to come out tomorrow afternoon to change out check valve. JT 9/16/2020. Replaced 

check valve. Problem still remains. Suggested that customer call a plumber.

732 TIMBERCREST DR Jerry Lazarre Jeffrey Tovet

2020-09-15T12:54:34.000-05:00 M-REREAD

Please re-read meter for Water & WW only for billing adjustment, because last read was read wrong. Usage is higher than normal and out of line. Please call John at 305-384-

1941. Thank you, Jerry

2020-09-16T20:00:00.000-05:00 2020-09-16T07:15:00.000-05:00 Completed

Reread meter for billing. 1164800

451 F5W 5335760194

2020-09-01T08:21:19.000-05:00 M-EXCHNG

Please replace meter, per meter test on 7/1/2015 meter failed meter test @ 87.34%

2020-09-16T20:00:00.000-05:00 2020-09-16T10:29:00.000-05:00 Completed

Will have to order meter with test port and adapt existing to accommodate flange type meter. 9/2/20 @ 12:37 pm. Replaced meter # 89070056 reading 39353000 with new 

meter # 19165845. Repiped to customer's back flow device. Spoke with Miguel prior to explain scope of work.

451 F5W 0108698536

1252096194 THOMAS,JOHN L (305) 684-1941

Received call from customer reporting low water pressure, can we please investigate - Customer contact John at 757-620-864 - carl

2020-09-17T20:00:00.000-05:00 2020-09-17T14:40:00.000-05:00 Completed

Called customer, spoke to Mrs. she stated she didn't think they have a low pressure problem. The do have a softener. I let her know to put the softener in bypass mode and see 

if that takes care of the problem. I let her know we'll get somebody by there tomorrow to see if that took care of the problem. 9/16, 4:25 p.m. Visited the premise at 7:15 AM 

451 F5V 2907088832

2902410000 PENNBROOKE HOA (352) 360-1001

TENNIS/SHUFFLE BOARD Kathy Sillitoe Art Austin

2020-09-16T14:03:52.000-05:00 M-SIO High or Low Pressure in the Water



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-09-09T10:14:38.000-05:00 HIBILL

Customer Robert Praetzel. Ph#(814) 566-7754, called complaining of high usage, please re-read meter and check for leaks, thank you - csr-Mark

2020-09-10T18:00:00.000-05:00 2020-09-10T14:08:00.000-05:00 Completed

Meter does not indicate a leak. Reread meter, customer has used 3400 gallons in 16 days. Customer recently had an irrigation meter installed, but has not yet connected their 

irrigation to the meter. Customer has been roughly using the same amount of water since March 2020.

451 F5W 2587848608

2586610000 DAVIS,RHONDA (352) 460-1371

Thomas Black at 352 321 4225 called to say tat he has no water.Thanks,Reggie

2020-09-11T20:00:00.000-05:00 2020-09-11T14:25:00.000-05:00 Completed

Checked meter and curb stop. Utility side was good. Check the side of the house and the valve was turned off for the main water supply because someone broke the pipe. 

Showed the customer what was found, and advise customer to call a plumber.

451 F5W 6302149623

0749534581 PRAETZEL,ROBERT (814) 566-7754

708 GRAND VISTA TRL Mark Fry Jeffrey Tovet

2020-09-14T20:00:00.000-05:00 2020-09-14T10:24:00.000-05:00 Completed

MR. checked the premise, meter was Not spinning during the premise check.

451 F5W 0689660951

1597288316 Black,Thomas (352) 321-4225

32326 OAK PARK DR Reginald Jerome Jeffrey Tovet

2020-09-11T12:18:45.000-05:00 M-SIO No Water

Changed date to 9/15/20, was scheduled for same day service. Provide current meter reads, Irrigation 1445000, Potable 1164680. No leaks at this time at either meter. 8,410 

gallons on irrigation meter since last read on 8/25/20. Corner lot. Tagged door to check irrigation system / settings / rain sensor. Called customer at number given in instructions 

451 F5V 1913979867

1442554590 Phillips,Judith A (407) 963-8798

529 GOLFVIEW CT Yoleydis Gonzalez Marlin Richardson

2020-09-11T13:25:11.000-05:00 HIBILL

Please re-read the meter and check for any leaks- Last registered reading 140580. no pool, no irrigation, no change in water habits- just one person living in the house- Contact - 

Judith -407-963-8798-Thank you! CSR- Yoleydis

732 TIMBERCREST DR Ashley Cox Art Austin

2020-09-14T08:49:12.000-05:00 HIBILL

Cust is disputing high bill. Please re-read meter and check for leaks. Thomas 305 684 1941

2020-09-15T08:49:00.000-05:00 2020-09-15T09:11:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-09-08T19:00:00.000-05:00 2020-09-08T14:06:00.000-05:00 Completed

MR ID: 373304586413, MR REMARK: BB Replaced meter box lid.

451 F5W 2207201607

Reread meter and checked for leaks. Turned off meter per customers request because the meter showed there was a small leak.Spoke with customer over the phone and 

informed him of the leak on his side.

451 F5W 3738508242

1264661172 Miller,Joseph A (352) 360-7013

33127 VIEWPOINT CT Batch System Jeffrey Tovet

2020-08-26T19:00:54.000-05:00 MTRBBOX

451 F5W 3013697720

1632920538 SALVATORE,ANGELO (917) 881-0360

631 GLEN OAKS DR Reginald Jerome Jeffrey Tovet

2020-09-08T10:37:31.000-05:00 M-SIO Water Miscellaneous Complaint

Angelo Salvatore at 917 881 0360 is in New York right now.His neighbor told him that there is a leak from the meter to the streets or visa versa.He asked if it cant be fixed can 

the water be turned off.His current bill is very high & is showing high usage too.No one is in the home .Thanls,Reggie

2020-09-08T20:00:00.000-05:00 2020-09-08T11:46:00.000-05:00 Completed

2150795273 FERGUSON,DONALD (352) 321-4006

230 BENTWOOD DR Reginald Jerome Jeffrey Tovet

2020-09-08T07:49:23.000-05:00 M-SIO High or Low Pressure in the Water

Donald Ferguson at 352 321 4006 called to say that he has low water pressure.He said he wanted to speak with thentech aout what is causing ittoo.Gated Community 

Pennbrook Fairways.thanks,Reggie

2020-09-08T20:00:00.000-05:00 2020-09-08T12:07:00.000-05:00 Completed

Tested customers water pressure with water softener in service mode pressure was 48 psi with another water source turned on. Had customer switch water softener to bypass 

and pressure was 58 psi with another water source running. Suggested to customer to have water softener serviced.

619 NE COTTAGE PARK LN Jerry Lazarre Jeffrey Tovet

2020-09-04T13:29:20.000-05:00 HIBILL

Customer called about HB and usage due to leak. Leak due to broken sprinkler head. Customer is repairing. Please re-read meter and check that there are no other signs of 

leak - Jerry

2020-09-08T20:00:00.000-05:00 2020-09-08T11:54:00.000-05:00 Completed

Reread meter and checked for leaks. Spoke with customer and informed him that the meter does not indicate any leaks.

451 F5V 0138109621



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:451 F5W 2474371645

4535310000 AUGER,PAUL (352) 323-8971

32219 SWEET BRIAR CT April Clark Jeffrey Tovet

2020-09-02T13:44:56.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, looks like the read for the water meter, not the Irrigation meter. Thank you, April

2020-09-03T18:00:00.000-05:00 2020-09-03T14:08:00.000-05:00 Completed

Reread meter for billing.

33120 GRAND CYPRESS WAY Jerry Lazarre Jeffrey Tovet

2020-09-03T12:07:43.000-05:00 M-SIO High or Low Pressure in the Water

Customer reporting low water pressure. Point of contact is Erwin at 352-321-4095. Thanks, Jerry

2020-09-03T20:00:00.000-05:00 2020-09-03T14:05:00.000-05:00 Completed

Replaced dual check valve. Problem was on our side.

451 F5W 4979647218

2020-08-27T09:12:59.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Linda K. at 828 835 8720.Thanks,Regie

2020-09-04T20:00:00.000-05:00 2020-09-04T14:13:00.000-05:00 Completed

Took final read and left on for new customer.

451 F5W 2085551081

2085010000 ULLERY,ERWIN (352) 321-4095

Carol at 352-787-0435 called to report low pressure. Please investigate. Thank you Sheila.

2020-09-08T18:00:00.000-05:00 2020-09-08T12:19:00.000-05:00 Completed

Checked water pressure outside, water pressure was 55 psi static and drop down and water inside was turned on. Had customers switch water softener to bypass mode, and 

the water pressure was better when water was running. Pressure was still 55 psi.

451 F5V 1580158342

1824071082 KOLLMAN,LINDA (828) 835-8720

33250 PENNBROOKE PKWY Reginald Jerome Jeffrey Tovet

2206410000 MARSHALL,CAROL (352) 787-0435

1022 FOREST BREEZE PATH Sheila Edwards Jeffrey Tovet

2020-09-08T09:46:57.000-05:00 M-SIO High or Low Pressure in the Water



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-08-31T10:05:37.000-05:00 M-SIO High or Low Pressure in the Water

Norman stated he has periodic low pressure issues. Stated he can not use two water sources at one time ie toilet and sink. He can be reached at 352 323 1440 SNC

2020-09-01T20:00:00.000-05:00 2020-09-01T13:00:00.000-05:00 Completed

Customer has 52 psi at outside hose bib. I had the customer switch his water softener to bypass mode and it resolved the issue. Suggested that customer have water softener 

serviced by a technician.

Please re-read meter, cust usage is double and she states no current changes. Charlene 352 217 3280.

2020-09-01T20:00:00.000-05:00 2020-09-01T13:27:00.000-05:00 Completed

Reread meter for billing. Meter does not indicate any leaks.

451 F5W 9165222406

9164600000 LASKOWSKI,NORMAN (352) 323-1440

32849 CROOKED OAKS LN Sabrena Cooper Jeffrey Tovet

2020-09-01T20:00:00.000-05:00 2020-09-01T14:17:00.000-05:00 Completed

Reread meter. Meter indicates that there is a leak around 1 gallon per minute. Left doorhanger for customer to advise that they have a leak.

451 F5V 5431571032

8305642764 MAREK,CHARLENE (352) 217-3280

312 RANCHWOOD DR Ashley Cox Jeffrey Tovet

2020-08-31T10:40:31.000-05:00 M-REREAD

Reread meter for billing. Meter did not indicate any leaks.

451 F5V 7995444127

5764558602 Taclay,Kenneth (718) 909-5548

243 WILLOWBROOK DR Roslyn Lide-Miller Jeffrey Tovet

2020-08-31T11:06:05.000-05:00 M-REREAD

Please reread meter and check for leaks due to excessive usage. Last read 36140. Kenneth Taclay 718-909-5548...Roslyn

8164884672 MARTIN,GARY (404) 229-7305

33200 GRAND CYPRESS WAY Ashley Cox Jeffrey Tovet

2020-08-31T10:13:18.000-05:00 M-REREAD

Please re-read meter, and check for leaks. Please call Valerie 404 229 7305

2020-09-01T20:00:00.000-05:00 2020-09-01T13:13:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-08-28T20:00:00.000-05:00 2020-08-28T11:56:00.000-05:00 Completed

284810. Reread meter for billing. There appears to be a leak. Left door hanger.

Reread meter. Meter indicate a small leak. Left door hanger for customer.

451 F5W 6979100259

2729161046 HARTZELL,LEW (352) 787-3996

822 OLD OAKS LN Roslyn Lide-Miller Jeffrey Tovet

2020-08-27T10:08:16.000-05:00 M-REREAD

Please reread meter to confirm no leaks due to excessive usage. Last read 279770. Lew Hartzell 352-787-3996...Roslyn

451 F5V 1190877318

1198110000 PETERS,EARL (352) 787-8933

32742 WESTWOOD LOOP Roslyn Lide-Miller Jeffrey Tovet

2020-08-27T15:13:31.000-05:00 M-REREAD

Please reread meter and check for leak. Last read 91820. Earl Peters 352-787-8933...Roslyn

2020-08-28T20:00:00.000-05:00 2020-08-28T08:16:00.000-05:00 Completed

7381288607 ENANDER,DOROTHY (816) 969-9898

435 BENTWOOD DR Kelly Hagan Jeffrey Tovet

2020-08-25T10:28:19.000-05:00 M-READ

Take Final read and leave on for new customer, Dorothy Enander, ph 816-969-9898 -Kelly

2020-09-01T18:00:00.000-05:00 2020-09-01T13:19:00.000-05:00 Completed

Took final read and left on for new customer.

32903 CROOKED OAKS LN Hayes Tiara Jeffrey Tovet

2020-08-24T11:02:19.000-05:00 M-READ

Please take start read and leave on meter.. Pearl contact # 352-603-5281- Tiara

2020-09-01T18:00:00.000-05:00 2020-09-01T12:48:00.000-05:00 Completed

Took start reading and left on.

451 F5V 7353075904

451 F5W 9953013164

6807725386 RIGGS,PEARL (352) 603-5281



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7304723410 Medley,Beverly (719) 582-0472

32818 TIMBERWOOD DR Batch System Jeffrey Tovet

2020-08-26T19:00:54.000-05:00 MTRBBOX

2020-08-28T19:00:00.000-05:00 2020-08-28T12:58:00.000-05:00 Completed

MR ID: 487261746527, MR REMARK: BB Replaced meter box lid.

32942 RAMBLING OAKS CT Batch System Jeffrey Tovet

2020-08-26T19:00:54.000-05:00 MTRBBOX

2020-08-28T19:00:00.000-05:00 2020-08-28T12:31:00.000-05:00 Completed

MR ID: 477402417629, MR REMARK: BB Replaced meter box lid. JT.

451 F5V 2917540866

2020-08-26T19:00:54.000-05:00 MTRBBOX

2020-08-28T19:00:00.000-05:00 2020-08-28T12:55:00.000-05:00 Completed

MR ID: 929941607359, MR REMARK: BB Replaced meter box lid.

451 F5W 6293726296

6294600000 BERGLY,RICHARD N (352) 314-2545

2020-08-28T19:00:00.000-05:00 2020-08-28T13:39:00.000-05:00 Completed

MR ID: 645459985660, MR REMARK: GL Replace meter with new meter. 20871586. Reading 10.

451 F5V 7961708799

7743789586 HOPCUS,JEROME (352) 728-1474

32829 TIMBERWOOD DR Batch System Jeffrey Tovet

451 F5V 6452332603

2449739745 Loeffer,Bonnie (908) 294-4353

32815 TIMBERWOOD DR Batch System Jeffrey Tovet

2020-08-26T19:00:54.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-08-27T08:35:29.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T12:08:00.000-05:00 Completed

Please read meter for billing. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T08:46:00.000-05:00 Completed

451 F5W 2902016232

2902410000 PENNBROOKE HOA (352) 360-1001

VIEWPOINT CUL-DE-SAC April Clark Jeffrey Tovet

2020-08-28T18:00:00.000-05:00 2020-08-28T08:36:00.000-05:00 Completed

451 F5W 4971381317

4535310000 AUGER,PAUL (352) 323-8971

32219 SWEET BRIAR CT April Clark Jeffrey Tovet

2020-08-27T09:00:03.000-05:00 M-NOREAD

Read meter for billing.

451 F5W 3016937521

1632920538 SALVATORE,ANGELO (917) 881-0360

631 GLEN OAKS DR April Clark Jeffrey Tovet

2020-08-27T08:43:15.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

451 F5V 6238745223

9238589836 Scott,Franklin (812) 325-3455

416 WESTWOOD DR April Clark Jeffrey Tovet

2020-08-27T09:02:38.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T09:01:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-08-28T18:00:00.000-05:00 2020-08-28T13:03:00.000-05:00 Completed

Read meter for billing. 410990

451 F5V 3864465341

3865800000 CECIL,JAMES W (352) 321-4029

321 GRAND VISTA TRL April Clark Jeffrey Tovet

2020-08-27T08:44:15.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

451 F5W 4533522968

4535310000 AUGER,PAUL (352) 323-8971

32219 SWEET BRIAR CT April Clark Jeffrey Tovet

2020-08-27T08:55:42.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T09:06:00.000-05:00 Completed

2785656143 EVANS,SHARON (517) 490-5783

140 WESTWOOD DR April Clark Jeffrey Tovet

2020-08-27T08:42:35.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T08:59:00.000-05:00 Completed

Read meter for billing.

903 EAGLES LANDING April Clark Jeffrey Tovet

2020-08-27T09:05:58.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T13:03:00.000-05:00 Completed

Read meter for billing. 1000920

451 F5V 1399886295

Read meter for billing. 102660.

451 F5W 7348782130

1761110671 WittenC,Vilma (434) 603-2772



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0116510000 PENNBROOKE HOA (352) 360-1001

GLEN ARBOR LN IRG April Clark Jeffrey Tovet

2020-08-27T08:23:27.000-05:00 M-REREAD

Please reread for billing. Read is out of line, looks like a different meter. Thank you, April

1152 MEADOWBEND DR April Clark Jeffrey Tovet

2020-08-27T08:41:31.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T12:25:00.000-05:00 Completed

Reread meter for billing. 2447980

451 F5V 0118903136

2020-08-27T08:28:49.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T11:43:00.000-05:00 Completed

Reread meter for billing. 3047620

451 F5W 4873949229

7917834359 WALLS,JUDITH (417) 576-7220

Please read meter for billing. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T08:50:00.000-05:00 Completed

451 F5W 1654460188

1653362395 King,Lynne (352) 321-4119

32921 CROOKED OAKS LN April Clark Jeffrey Tovet

Read meter for billing. 1000870

451 F5W 5437352605

5272458590 GARDBERG,JOEL (954) 732-6449

32213 SWEET BRIAR CT April Clark Jeffrey Tovet

2020-08-27T09:00:58.000-05:00 M-NOREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-08-27T15:32:45.000-05:00 M-REREAD

Please re read and check for leaks usage seems high thanks Patricia

Please re read meter and check for any leaks usage seems high Thanks Patricia

2020-08-28T00:00:00.000-05:00 2020-08-28T12:15:00.000-05:00 Completed

Reread meter for billing. 672980. Meter did not indicate any leaks at this time.

451 F5W 1289446588

3514412383 BREEN,RUTH (352) 321-4240

533 SHADOW RUN DR Patricia Askia Jeffrey Tovet

2020-08-28T12:56:00.000-05:00 2020-08-28T09:19:00.000-05:00 Completed

Reread meter for billing. 1089390. Reading was correct.

451 F5W 4488741835

4485010000 HUHN,LAWRENCE R (352) 728-4979

956 EAGLES LANDING Patricia Askia Jeffrey Tovet

2020-08-27T16:07:30.000-05:00 M-REREAD

Reread meter for billing. 305590

451 F5W 8691754360

0408456534 FOLEY,KEVIN R (352) 787-3784

32684 OAK PARK DR Sabrena Cooper Jeffrey Tovet

2020-08-27T12:56:36.000-05:00 M-REREAD

Please re-read meter last read 1089240 lower than average. Thanks SNC

451 F5W 2588892357

2586610000 DAVIS,RHONDA (352) 460-1371

619 NE COTTAGE PARK LN April Clark Jeffrey Tovet

2020-08-27T08:27:24.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T09:12:00.000-05:00 Completed

2020-08-28T18:00:00.000-05:00 2020-08-28T14:17:00.000-05:00 Completed

Reread meter for billing.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

MR. checked premise and obtained the meter read

451 F5V 0325686468

0322600000 GILPATRICK,RICHARD (603) 978-1080

321 WESTWOOD DR Carl Crutchfield Jeffrey Tovet

2020-08-20T14:46:15.000-05:00 M-REREAD

451 F5V 9359651146

1328785660 Nielsen,Barbara (352) 787-3577

32740 TIMBERWOOD DR Patricia Hardy Marlin Richardson

2020-08-21T14:38:27.000-05:00 M-READ

Please take final read and leave on for new customer. Barbara 352-787-3577 Thanks, Patty

2020-08-25T18:00:00.000-05:00 2020-08-25T10:45:00.000-05:00 Completed

9993409215 WRIGHT,ESTHER (571) 201-7982

32711 WESTWOOD LOOP Reginald Jerome Art Austin

2020-08-24T09:15:43.000-05:00 M-READ

take final read for previous customer and leave on for new customer Esther Wright at 571 201 7982.Tanks,Reggie

2020-08-25T20:00:00.000-05:00 2020-08-25T07:45:00.000-05:00 Completed

Provide current meter read, 665290. Service left on as per instructions. No leaks at this time.

708 Grand Vista Trl Jacqueline Chandler Marlin Richardson

2020-08-11T11:58:59.000-05:00 INSTLMTR

Please 5/8" irrigation meter at home owners request. Construction required.

2020-08-26T18:00:00.000-05:00 2020-08-26T08:11:00.000-05:00 Completed

Traverse Group is scheduled to tap on 8/25/2020.

451 F5V 5816096995

2020-08-28T00:00:00.000-05:00 2020-08-28T09:26:00.000-05:00 Completed

Reread meter for billing. 1158130. Last read was a little off.

451 F5W 6562563331

0749534581 PRAETZEL,ROBERT (814) 566-7754



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1834500000 SANDERSON,CARL (401) 835-5232

538 GOLFVIEW CT Lorie Mayeski Jeffrey Tovet

2020-08-14T15:59:14.000-05:00 M-SIO Water Miscellaneous Complaint

244 WESTWOOD DR Kaitlynn Gilbert Jeffrey Tovet

2020-08-13T11:54:58.000-05:00 HIBILL

Please check customer usage is very high for his normal usage 10,000 hang tag with results kg

2020-08-14T20:00:00.000-05:00 2020-08-14T14:30:00.000-05:00 Completed

Reread meter and checked for leaks. No leaks found. Meter reads seems to be in line with previous reads.Customer has only used 3500 gallons since last reading. Meter 

seems to be working fine. Left door hanger for customer with results.

451 F5V 1830964244

2020-08-19T07:21:18.000-05:00 M-SIO Discolored Water

Customer stating his water has been brown for the past 2 days. Please investigate. James 757-620-1864 Thanks, Patty

2020-08-19T18:00:00.000-05:00 2020-08-19T13:37:00.000-05:00 Completed

Checked premise, customer's water had a slight tint in a bowl of water that was shown. Flushed the hydrant of 7k gals. Will revisit tomorrow. Water loss accounted for on the 

hydrant w/o

451 F5V 9774545684

8561138461 LUKASIK,MICHAEL A (352) 315-0656

Take final read and leave on for new. Wayne Campbell 704-578-4791....Roslyn

2020-08-21T18:00:00.000-05:00 2020-08-21T14:48:00.000-05:00 Completed

Took final read left on for new customer.

451 F5W 6000272456

6893932363 LONG,ELIZABETH (757) 620-1864

1010 FOREST BREEZE PATH Patricia Hardy Marlin Richardson

2020-08-21T20:00:00.000-05:00 2020-08-21T14:43:00.000-05:00 Completed

Reread meter. No leaks.

451 F5W 2076811195

6682390624 CAMPBELL,WAYNE (352) 321-4230

33230 GRAND CYPRESS WAY Roslyn Lide-Miller Jeffrey Tovet

2020-08-14T10:53:45.000-05:00 M-READ

Customer had a leak fixed, can we please reread meter verify there are no leaks - Carl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please turn on for new customer. John 352-409-2629 Waiver received 8-6. Thanks, Patty

2020-08-11T18:00:00.000-05:00 2020-08-11T09:12:00.000-05:00 Completed

Turned on meter for new customer.

451 F5W 0668431152

1538873987 MULFORD,GEORGE (352) 516-9134

839 OLD OAKS LN Jerry Lazarre Jeffrey Tovet

2020-08-11T20:00:00.000-05:00 2020-08-11T09:23:00.000-05:00 Completed

Turned on meter for customer.

451 F5W 5818333191

5286861409 SCHUBERT,JOHN (352) 409-2629

32848 CROOKED OAKS LN Patricia Hardy Jeffrey Tovet

2020-08-10T07:38:46.000-05:00 M-ON

2255700. Reread meter, reading seems to be in line with previous reads. Meter does not indicate any leaks.

451 F5W 5286944557

5035265832 TATE,LEE

32338 OAK PARK DR Jerry Lazarre Jeffrey Tovet

2020-08-10T07:23:40.000-05:00 M-ON

Please read meter and turn on for customer. Someone will be present at premise. Point of contact is Dave 407-497-0224 or Lee at 402-536-0598. Please call when arrived. - 

Thank you - Jerry,CS . Thank you.

451 F5W 2090849206

7843088416 HOWE,DEBORAH (321) 331-3333

32537 OAK PARK DR Patricia Hardy Jeffrey Tovet

2020-08-13T15:24:58.000-05:00 HIBILL

Customer lives alone and premise was vacant for 2 weeks out of service dates. Irrigation system has been shut off, no pool. Please re-read meter. Check and document leaks. 

Previous read 2254290. Deborah 321-331-3333 Thanks, Patty

2020-08-13T15:24:00.000-05:00 2020-08-14T13:42:00.000-05:00 Completed

Received call from Neighbor, Mrs. Ladonna Anderson. She stated neighbor has an outside hose spigot that is broken off and pouring out and needs meter off ASAP. If needed 

Ms. Anderson can be reached at 352-504-7202. Lorie

2020-08-14T20:00:00.000-05:00 2020-08-14T16:37:00.000-05:00 Completed

Turned off curb stop for customer because of broken hose bib on the side of his house. Customer thought it was our responsibility to fix the broken pipe. I informed the customer 

that the brake was on his side of the service line, and that he would have to call a plumber to make the necessary repairs.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Low pressure due to hydrant flushing.

451 F5W 2563596864

2565010000 REED,DENNIS (352) 323-8849

33260 GRAND CYPRESS WAY Carl Crutchfield Jeffrey Tovet

451 F5W 5880191906

3099265703 SUTTON,BRENDA (734) 320-4619

934 EAGLES LANDING Kelly Hagan Jeffrey Tovet

2020-08-10T08:00:51.000-05:00 M-SIO High or Low Pressure in the Water

Very Low Pressure, experienced at premise, Brenda Sutton, ph 734-320-4619. thanks, Kelly

2020-08-10T20:00:00.000-05:00 2020-08-10T13:28:00.000-05:00 Completed

8838647947 JARVIS,WILLIAM O (314) 616-2175

33133 VIEWPOINT CT Kelly Hagan Jeffrey Tovet

2020-08-10T08:04:20.000-05:00 M-SIO No Water

No Water, reported per Mrs Jarvis, Ph 314-616-2175. Please investigate. thanks, Kelly

2020-08-10T20:00:00.000-05:00 2020-08-10T11:17:00.000-05:00 Completed

Flushing hydrants today

32940 ENCHANTED OAKS LN Kelly Hagan Jeffrey Tovet

2020-08-10T07:51:07.000-05:00 M-SIO No Water

No Water reported by, Roger Payner, ph 352-365-1809, throughout home. Please investigate. thanks, Kelly

2020-08-10T20:00:00.000-05:00 2020-08-10T13:29:00.000-05:00 Completed

Low pressure due to hydrant flushing.

451 F5W 4837802793

2020-08-10T07:49:36.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report low water pressure in the entire house. No active alerts at this time. Point of contact is George at 352-516-9134. Thanks, Jerry

2020-08-10T20:00:00.000-05:00 2020-08-10T13:29:00.000-05:00 Completed

Low pressure due to hydrant flushing.

451 F5W 6914953406

6915600000 RAYNER,ROGER (352) 365-1809



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5637871273 LOVELY,MARK (678) 936-8224

1133 EAGLES LANDING Kelly Hagan Jeffrey Tovet

2020-08-06T13:47:50.000-05:00 M-SIO Repair/Replace Meter Box

Meter Box, sticking out of ground about 4 to 5 inches, states it is also damaged, landscaping mowed over it. Harold Escue, ph 561-628-4998. thanks, Kelly

2020-08-06T20:00:00.000-05:00 2020-08-07T14:04:00.000-05:00 Completed

Replaced meter box and lid.

451 F5W 6523254086

2020-08-05T11:16:23.000-05:00 HIBILL

Customer is complaining of a high bill, she says no one is staying at the property. Please reread meter and check for leaks. Cathy 407.460.5703. Thank you, Chariti CR!

2020-08-06T20:00:00.000-05:00 2020-08-06T09:58:00.000-05:00 Completed

Checked premise and obtained the meter read. Leaked for leaks, none detected. Meter was Not spinning during the premise check.

451 F5W 8131876966

7302118775 Escue,Harold (561) 628-4998

Customer is reporting rust in the water and she does have a water softner also. Wanting to speak with someone - Janet Morgan 352-326-2051. SW

2020-08-07T20:00:00.000-05:00 2020-08-10T05:10:00.000-05:00 Completed

Spoke with customer about water quality. Inform customer that we will be Flushing hydrants starting next week.

451 F5W 3630818870

0325235271 ROGGIO LAUGHTON,CATHY (407) 460-5703

650 GLEN OAKS DR Chariti Phillips Marlin Richardson

2020-08-10T20:00:00.000-05:00 2020-08-10T13:28:00.000-05:00 Completed

Crew flushing the fire hydrants in the area.

451 F5V 6882786434

6888110000 MORGAN,JANET E (352) 326-2051

32748 WESTWOOD LOOP Shanika Wright Jeffrey Tovet

2020-08-06T10:10:09.000-05:00 M-SIO Discolored Water

2020-08-10T08:01:53.000-05:00 M-SIO High or Low Pressure in the Water

Customer called complained of water pressure - Can we please investigate - Customer contact Dennis at 352-323-8849 - carl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take final read and leave on for new. Cathy 407-460-5703 Thanks, Patty

2020-08-06T18:00:00.000-05:00 2020-08-06T09:25:00.000-05:00 Completed

Checked premise and obtained the meter read

451 F5W 5820172683

2119553244 CINDRIC,MARY (925) 519-9223

2020-08-06T18:00:00.000-05:00 2020-08-06T09:34:00.000-05:00 Completed

Checked premise and obtained the meter read.MR

451 F5W 2437502459

6177350172 ROGGIO LAUGHTON,CATHY (407) 460-5703

822 GRAND VISTA TRL Patricia Hardy Marlin Richardson

2020-07-31T14:36:34.000-05:00 M-READ

MR. Checked premise and obtained the meter read.

451 F5W 0655439543

0604757321 Williamson,Laura (352) 454-3299

1028 EAGLES LANDING Hayes Tiara Marlin Richardson

2020-08-04T10:04:10.000-05:00 M-READ

451 F5W 2472059325

8164884672 MARTIN,GARY (404) 229-7305

33200 GRAND CYPRESS WAY Carl Crutchfield Marlin Richardson

2020-07-28T15:14:52.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact GARY at 404-307-5662 - carl

2020-08-06T18:00:00.000-05:00 2020-08-06T09:50:00.000-05:00 Completed

1056 MEADOWBEND DR Kelly Hagan Jeffrey Tovet

2020-07-20T14:00:46.000-05:00 M-READ

Take Final read and leave on for new customer, Mark Lovely , ph 678-936-8224 -Kelly

2020-08-06T18:00:00.000-05:00 2020-08-06T09:30:00.000-05:00 Completed

Checked premise and obtained the meter read. MR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Spoke with the customer about putting her softener in bypass for a few days and also checked to see when the last time it was serviced. She was u sure

451 F5W 5828144067

451 F5W 0191082304

5541465913 Beck,Pamela (352) 315-1417

33123 GRAY EAGLE CT Lorie Mayeski Marlin Richardson

2020-08-03T10:12:37.000-05:00 M-SIO Water Quality

Call from Ms. Pamela Beck. Stated water smells like Sulphur and is now getting a black ring in her toilet bowl. Please respond. Can be reached at phone number 352-315-1417. 

Lorie

2020-08-03T20:00:00.000-05:00 2020-08-03T14:23:00.000-05:00 Completed

8948310000 CHACE,WARREN (352) 728-6356

424 RANCHWOOD DR Kelly Hagan Marlin Richardson

2020-08-03T10:30:05.000-05:00 M-SIO No Water

No Water, reported by Warren Chace, ph 352.728.6356. experienced throughout home. thanks, Kelly

2020-08-03T20:00:00.000-05:00 2020-08-03T11:13:00.000-05:00 Completed

Called customer and it was determined that the water softener was the issue.

526 SHADOW RUN DR Sandra Soto Marlin Richardson

2020-08-03T08:15:18.000-05:00 M-SIO Water Service Line Break

David 352-530-6899 called reporting possible leak at meter, states meter box full of water, please investigate, Thank you, Sandra

2020-08-03T20:00:00.000-05:00 2020-08-03T11:44:00.000-05:00 Completed

Checked premise, appears to be standing water from recent rains. Water didn't have a cl2 resid. Will continue to check over the next few days

451 F5V 8947161996

2020-08-05T07:19:12.000-05:00 M-REREAD

Meter Read for High Bill Case is missing a digit. Emailed Operator to see if he had it written down before sending someone out again and no response. Please obtain read with 

all register numbers. Lorie

2020-08-05T20:00:00.000-05:00 2020-08-05T13:33:00.000-05:00 Completed

Reread meter for billing. Previous reading was incorrect.

451 F5W 1183792717

0641683896 LEMAY,DAVID (352) 530-6899

902 FOREST BREEZE PATH Lorie Mayeski Jeffrey Tovet



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

743 OLD OAKS LN Jerry Lazarre Jeffrey Tovet

2020-07-23T08:58:42.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Suzanne at 863-419-8528. - Thank you - Jerry,CS

2020-07-31T20:00:00.000-05:00 2020-07-31T13:57:00.000-05:00 Completed

Show read left on for new customer

451 F5V 9904072278

2020-07-31T11:46:34.000-05:00 M-READ

please take start read for new David, if necessary he can be reached at (407) 497-0224 thank you

2020-08-03T18:00:00.000-05:00 2020-08-03T11:17:00.000-05:00 Completed

Obtained the meter read

451 F5W 4150888544

3617739801 Rudrum,Suzanne (352) 321-4156

Please take read and leave on for new. Also reporting meter box damage. If needed Harold can be reached at 561 628 4998 SNC

2020-08-03T18:00:00.000-05:00 2020-08-03T11:30:00.000-05:00 Completed

Obtained the meter read

451 F5W 7387890032

7009135669 Fagan,David (407) 497-0224

32334 OAK PARK DR Stephanie Muniz Marlin Richardson

2020-08-03T18:00:00.000-05:00 2020-08-03T11:36:00.000-05:00 Completed

Checked premise, No leaks detected. Meter was Not spinning during the premise check. Completely dry in and around the meter box.

451 F5W 8131161145

7302118775 Escue,Harold (561) 628-4998

1133 EAGLES LANDING Sabrena Cooper Marlin Richardson

2020-07-31T12:34:14.000-05:00 M-READ

2119553244 CINDRIC,MARY (925) 519-9223

902 FOREST BREEZE PATH Patricia Hardy Marlin Richardson

2020-07-31T08:39:51.000-05:00 HIBILL

Customer complaining of high bill. Is over double what is normal for account. No water habit changes. Please re-read meter. Check and document any leaks. Cherin 828-774-

7803 Previous read 3735380. Thanks, Patty



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please read meter for billing. Thank you, April

2020-07-29T18:00:00.000-05:00 2020-07-29T08:15:00.000-05:00 Completed

Provide current meter read, 3266970.

2020-07-29T20:00:00.000-05:00 2020-07-30T14:47:00.000-05:00 Completed

Checked the water at the outside hose bib, water came out clear. Spoke with customer on the phone, and customer informed me that he is actually complaining about the water 

leaving rings in the toilet after some time. There does not seem to be an issue at the specific address. Customer also said that he was told the main lines would be flushed every 

451 F5W 9882877635

3719384312 MORAN,JAMES (908) 581-3777

32531 OAK PARK DR April Clark Art Austin

2020-07-28T07:37:56.000-05:00 M-NOREAD

Took start to read and left on for new customer.

451 F5W 2203313603

7401558563 GRIFFIS,MIKE

32660 OAK PARK DR Reginald Jerome Jeffrey Tovet

2020-07-29T12:54:51.000-05:00 M-SIO Discolored Water

Mike Griffiss at 352 255 0606 called to say that his water is orange.He said that he was told that we would flush the lines every 3 months.Can we send a tech out today? 

Thanks,Reggie

451 F5V 2183970851

7403031537 Fredenburg,Patricia (315) 450-5825

50 WESTWOOD DR Ashley Cox Jeffrey Tovet

2020-07-27T12:07:50.000-05:00 M-READ

Please take start read and leave on for cust. Patricia 315 450 5825.

2020-07-30T18:00:00.000-05:00 2020-07-30T06:26:00.000-05:00 Completed

9379999349 ADAMS,DARLENE (802) 468-5415

209 WESTWOOD DR Dominique Greenfield Jeffrey Tovet

2020-07-20T13:34:48.000-05:00 M-SIO Lawn Repair for Water Breaks

Darlene called stated that we fixed a leak in her front yard last spring & would like to know when we will fix area or is she responsible for clean up & re-seeding. She can be 

reached at 802-468-5415. please contact to let know.

2020-07-30T20:00:00.000-05:00 2020-07-31T13:37:00.000-05:00 Completed

Needs around 10 pieces of sod. 7/31/2020 Put down new sod. Picture attached.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Provide current meter read, 39183300. No leaks at this time time.

451 F5V 2909820912

2902410000 PENNBROOKE HOA (352) 360-1001

TENNIS/SHUFFLE BOARD April Clark Art Austin

2020-07-28T07:22:51.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-29T18:00:00.000-05:00 2020-07-29T10:58:00.000-05:00 Completed

1730767015 Given,Ronald (843) 290-2331

324 WESTWOOD DR April Clark Art Austin

2020-07-28T07:30:53.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-29T18:00:00.000-05:00 2020-07-29T08:07:00.000-05:00 Completed

Provide current meter read, 304620.

32213 SWEET BRIAR CT April Clark Art Austin

2020-07-28T07:37:00.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-29T18:00:00.000-05:00 2020-07-29T10:39:00.000-05:00 Completed

Provide current meter read, 192840.

451 F5V 3860152620

2020-07-28T07:35:51.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-29T18:00:00.000-05:00 2020-07-29T11:20:00.000-05:00 Completed

Provide current meter read, 1011370.

451 F5W 5436760569

5272458590 GARDBERG,JOEL (954) 732-6449

451 F5W 0060520067

0065110000 LARSEN,ROBERT (352) 326-3401

815 OLD OAKS LN April Clark Art Austin



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

810 OLD OAKS LN Stephanie Muniz Art Austin

2020-07-28T10:52:58.000-05:00 M-SIO Water Quality

please check water quality Donna called to report her water is staining her toilets and fish tanks are left brown/orange stains and the taste is bad she can be reached at (352) 

321-4016, she asked to be called before arriving if possible thanks

2020-07-29T18:00:00.000-05:00 2020-07-29T10:46:00.000-05:00 Completed

Provide current meter read, 1700390. Spoke with customer advised her we would be doing directional flushing beginning 8/10. Advised customer that her water softener may be 

part of the problem. Customer insisted that it was not. Stated water quality is terrible and also expensive. Advised customer to call back if problem persists.

2020-07-28T07:33:07.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-07-29T18:00:00.000-05:00 2020-07-29T08:30:00.000-05:00 Completed

Provide current meter read, 466680.

451 F5W 7914460831

9059778925 WOLF,DONNA L (352) 321-4016

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-29T18:00:00.000-05:00 2020-07-29T08:26:00.000-05:00 Completed

Provide current meter read, 232380.

451 F5W 2287644314

5626472561 HINES,JOHN (561) 537-6645

538 SHADOW RUN DR April Clark Art Austin

2020-07-29T18:00:00.000-05:00 2020-07-29T09:57:00.000-05:00 Completed

Provide current meter read, 483800.

451 F5W 1027717784

8770481520 JORDAN,NANCY (207) 212-4313

626 EASTWOOD LN April Clark Art Austin

2020-07-28T07:34:25.000-05:00 M-REREAD

451 F5W 6826489563

3531518248 Baish,Dale (815) 744-4371

1111 EAGLES LANDING April Clark Art Austin

2020-07-28T07:27:34.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-07-26T19:01:00.000-05:00 2020-07-28T13:48:00.000-05:00 Completed

2020-07-27T18:00:00.000-05:00 2020-07-27T13:59:00.000-05:00 Completed

Took final read and left on for new customer.

451 F5V 7037494857

7458834340 HAHN,WILLIAM (954) 383-8391

32850 TIMBERWOOD DR Batch System Jeffrey Tovet

2020-07-26T19:01:43.000-05:00 MTRBBOX

Took final reading left on for new customer.

451 F5W 6728051338

5997190744 Mclaughlin,John (704) 907-3338

32908 ENCHANTED OAKS LN Patricia Hardy Jeffrey Tovet

2020-07-17T10:02:15.000-05:00 M-READ

Please take final read and leave on for new customer. John 704-907-3338 Thanks, Patty

451 F5V 6041827227

8287534558 TAULBEE,ANNABELLE (352) 323-6064

526 GOLFVIEW CT Lorie Mayeski Jeffrey Tovet

2020-07-20T08:29:50.000-05:00 M-READ

Please obtain read and leave on for new. New is Annabelle Taulbee, phone number 352-323-6064. Lorie

2020-07-27T18:00:00.000-05:00 2020-07-27T13:49:00.000-05:00 Completed

6546392024 McCuddy,Mary Ann (352) 459-4675

807 GRAND VISTA TRL Mark Fry Jeffrey Tovet

2020-07-20T10:02:21.000-05:00 M-ON

CUSTOMER WILL BE PRESENT Please turn meter on for new customer May Ann McCuddy, Ph#(352) 459-4675, thank you - csr-Mark

2020-07-27T18:00:00.000-05:00 2020-07-27T14:31:00.000-05:00 Completed

Turned on water for new customer.

451 F5W 1742569189



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

451 F5W 3900078620

4613249323 MANOR,P. ROBERT (386) 956-0114

32901 ENCHANTED OAKS LN Reginald Jerome Jeffrey Tovet

2020-07-22T15:04:15.000-05:00 M-READ

take final read for previous customer & leave on for new customer P. Robert Manor at 386 956 0114.Thanks,Reggie

2020-07-23T20:00:00.000-05:00 2020-07-23T13:56:00.000-05:00 Completed

0641683896 LEMAY,DAVID (352) 530-6899

526 SHADOW RUN DR Kelly Hagan Jeffrey Tovet

2020-07-10T14:39:34.000-05:00 M-READ

Take Final read and leave on for new customer, David Lemay, ph 352-530-6899 -Kelly

2020-07-24T18:00:00.000-05:00 2020-07-24T13:51:00.000-05:00 Completed

Took final read left on for new customer.

32714 WESTWOOD LOOP Batch System Jeffrey Tovet

2020-07-26T19:01:43.000-05:00 MTRBBOX

2020-07-26T19:01:00.000-05:00 2020-07-28T13:43:00.000-05:00 Completed

MR ID: 440550574056, MR REMARK: BB Meter box and meter box lid were OK. Attached photos to show address and box.

451 F5W 1180928389

2020-07-26T19:01:43.000-05:00 MTRBBOX

2020-07-26T19:01:00.000-05:00 2020-07-28T13:55:00.000-05:00 Completed

MR ID: 802139866356, MR REMARK: BB Replaced meter box lid.

451 F5V 4402537403

7147132188 BOWSER,ROOSVELT (386) 473-4072

MR ID: 111209391395, MR REMARK: BB Replaced meter box lid.

451 F5W 8902515807

8904600000 MAY,ALFRED (352) 314-9471

32808 CROOKED OAKS LN Batch System Jeffrey Tovet



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

32933 CROOKED OAKS LN Reginald Jerome Jeffrey Tovet

2020-07-16T08:00:31.000-05:00 M-READ

Take final read for previous customer and leave on for new customer Mike C. at 614 562 0487.Thanks,Reggie

2020-07-20T10:12:50.000-05:00 M-SIO No Water

Customer stated NO WATER. Please investigate. John Pachucki 352-728-6470 Customer on home, John watching premise for customer so he called to report. Thanks, Patty

2020-07-20T18:00:00.000-05:00 2020-07-20T11:32:00.000-05:00 Completed

Checked the premise and the customer's water softener valve was closed. Tagged the door stating that once the softener valve is opened, service would be restored. MR

451 F5W 1458599109

9919541200 CLAPHAM,MIKE (614) 562-0487

Is this a residential irrigation meter? Or commercial irrigation meter? Please verify meter use. Thanks, Kathy

2020-07-20T20:00:00.000-05:00 2020-07-20T14:17:00.000-05:00 Completed

Address is not located in Pennbrooke Fairway

451 F5W 2807708563

2805310000 BESWICK,DON (804) 874-2846

621 GLEN OAKS DR Patricia Hardy Jeffrey Tovet

2020-07-23T20:00:00.000-05:00 2020-07-23T14:03:00.000-05:00 Completed

Took final read left on for new customer.

451 F5W 0893265586

6754656632 SNYDER,RONALD (303) 495-5522

33113 MEADOW SIDE CT Kathy Sillitoe Marlin Richardson

2020-07-17T10:03:24.000-05:00 M-SIO General Investigation

Took final read and left on for new customer.

451 F5W 9702066330

3746052293 Whitney,Deanna (518) 596-3113

919 FOREST BREEZE PATH Jerry Lazarre Jeffrey Tovet

2020-07-22T15:26:47.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Deanne at 518-596-3113. - Thank you - Jerry,CS



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take final read and lock meter. Thank you Sheila.

2020-07-17T00:00:00.000-05:00 2020-07-17T13:41:00.000-05:00 Completed

Took final read and left on for new customer.

451 F5W 6270043768

0369880615 Hamblin,Joseph (352) 874-6495

33212 GRAND CYPRESS WAY Sheila Edwards Jeffrey Tovet

2020-07-07T11:59:21.000-05:00 M-OFF

Took reading left on for new customer.

451 F5W 7626569550

3709257965 Pushee,Sally (352) 408-1252

32218 SWEET BRIAR CT Patricia Hardy Jeffrey Tovet

2020-07-07T07:56:40.000-05:00 M-READ

Please take final read and leave on for new customer. Sally 352-408-1252 Thanks, Patty

451 F5W 6272539930

0369880615 Hamblin,Joseph (352) 874-6495

33212 GRAND CYPRESS WAY Jennifer Akers Jeffrey Tovet

2020-07-16T07:04:50.000-05:00 M-READ

Please take a reading and leave on for new. Joseph can be reached at 352-321-4182. Thanks Jen

2020-07-17T18:00:00.000-05:00 2020-07-17T13:22:00.000-05:00 Completed

1879464503 Hamblin,Joseph (352) 874-6495

33212 GRAND CYPRESS WAY Jennifer Akers Jeffrey Tovet

2020-07-16T07:07:05.000-05:00 M-READ

Please take a reading and leave irrigation on for new. Joseph can be reached at 352-321-4182. Thanks Jen

2020-07-17T18:00:00.000-05:00 2020-07-17T13:24:00.000-05:00 Completed

Took reading left on for new customer.

2020-07-17T20:00:00.000-05:00 2020-07-17T13:16:00.000-05:00 Completed

Took final read left on for new customer.

451 F5W 8288082074



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

451 F5V 6229079395

6229110000 CROW,CHARLES H (352) 326-5793

32739 WESTWOOD LOOP Kelly Hagan Jeffrey Tovet

2020-07-13T09:01:56.000-05:00 LOCTE LN

6546392024 McCuddy,Mary Ann (352) 459-4675

807 GRAND VISTA TRL Amber Daffer Jeffrey Tovet

2020-07-13T18:17:41.000-05:00 CHK STAT

If safe please tag door for new customer to sign up for service. Is the water on? The water should be off, no one has been set up for an account for a long time but the last 

couple months usage is showing. Can you tell if occupied or vacant? Stay safe and thank you, Amber

2020-07-14T20:00:00.000-05:00 2020-07-14T06:35:00.000-05:00 Completed

Water is off, but was missing lock. Home is vacant. Took a new reading, And installed luck.

32513 WEST GOLF CT Mark Fry Jeffrey Tovet

2020-07-06T09:53:43.000-05:00 M-READ

Please take read and leave on for new customer Robert Cryor, Ph#(207) 431-0305, thank you - csr-Mark

2020-07-15T18:00:00.000-05:00 2020-07-15T14:04:00.000-05:00 Completed

Took final read left on for new customer.

451 F5W 1746135658

2020-07-10T13:49:04.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Bruce Gotwols, Ph 302-897-2561 thanks, Kelly

2020-07-15T18:00:00.000-05:00 2020-07-15T13:05:00.000-05:00 Completed

Took final rate of meter.

451 F5V 1854398206

9313761382 Cryor,Robert (207) 431-0305

2020-07-16T18:00:00.000-05:00 2020-07-16T06:18:00.000-05:00 Completed

Took final read locked meter.

451 F5W 8132518846

7302118775 Escue,Harold (561) 628-4998

1133 EAGLES LANDING Kelly Hagan Jeffrey Tovet



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

32426 OAK PARK DR Patricia Hardy Jeffrey Tovet

2020-07-13T09:49:47.000-05:00 M-SIO Water Service Line Break

2020-07-13T09:47:43.000-05:00 M-SIO General Investigation

Customer called to say there is a house about 4 doors down from 32346 oak park dr that has a puddle of water out front in the yard, its starting to flood into the next houses 

yard as well, please investigate. Thank you, Chariti CR!

2020-07-13T20:00:00.000-05:00 2020-07-14T06:48:00.000-05:00 Completed

Water in the yard was due to a leak at 32422 Oak Park Dr., there are no issues at this address.

451 F5W 4918918422

8973447442 HARTZELL,LEWIS (352) 787-3996

Please take final read and lock meter.. Tag door for new apply- Tiara

2020-07-14T18:00:00.000-05:00 2020-07-14T06:24:00.000-05:00 Completed

Took final read unlocked. Left door hanger for new customer.

451 9221483329

9220910000 451 Pennbrooke

451 Pennbrooke Chariti Phillips Jeffrey Tovet

2020-07-14T18:00:00.000-05:00 2020-07-14T06:09:00.000-05:00 Completed

Meter was miss read. Entered correct reading.

451 F5W 5813243558

5286861409 SCHUBERT,JOHN (352) 409-2629

32848 CROOKED OAKS LN Hayes Tiara Jeffrey Tovet

2020-07-13T11:28:22.000-05:00 M-OFF

Located waterline in area where tree is to be removed.

451 F5V 2249231779

2247310000 SIMONE,SHIRLEY (352) 787-1914

32739 TIMBERWOOD DR Patricia Hardy Jeffrey Tovet

2020-07-10T14:40:51.000-05:00 HIBILL

Customer's usage went up 20,000 gal in one month. 2 adults home, irrigation has been shut off since April, no pool. Shirley 352-787-1914 Please re-read meter. Check and 

document any leaks. Thanks, Patty

Please mark all water lines, as Large Oak tree to be removed at premise. Charles Crow, ph 352-326-5793. thanks, Kelly

2020-07-14T20:00:00.000-05:00 2020-07-14T14:12:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-07-08T20:00:00.000-05:00 2020-07-08T14:10:00.000-05:00 Completed

Replaced meter box, and lid. No leaks observed at meter box.

451 F5W 6107523533

6106410000 MONN,ROY (717) 360-3945

1018 FOREST BREEZE PATH Patricia Hardy Jeffrey Tovet

Restored service, customer was home. AA, for Ced W.

451 F5V 2817543497

1737995484 LYON,PATRICIA (352) 321-4089

435 RANCHWOOD DR Kaitlynn Gilbert Jeffrey Tovet

2020-07-07T15:33:56.000-05:00 MTRBBOX

Please replace water meter landscapers ran it over Patricia 352-321-4089 thank you kg

451 F5V 1836095266

1834500000 SANDERSON,CARL (401) 835-5232

538 GOLFVIEW CT Sabrena Cooper Art Austin

2020-07-07T07:57:01.000-05:00 M-SIO No Water

Customer stated they have no water and also rec'd a yellow notice to apply for service. Customer had service since 2004. If needed Carl can be reached at 401 835 5232 SNC

2020-07-09T20:00:00.000-05:00 2020-07-09T15:58:00.000-05:00 Completed

2022637731 Baumgardner,Karen (352) 874-7900

253 GRAND VISTA TRL Alisha Greer Jeffrey Tovet

2020-07-08T10:59:20.000-05:00 M-OFF

Please take final read and lock meter Cedella (314)808-4196 thanks Alisha cr

2020-07-10T18:00:00.000-05:00 2020-07-10T14:11:00.000-05:00 Completed

Took final read of meter.

Customer stating water bubbling up out of meter box. Please investigate. Lew 352-787-3996 Thanks, Patty

2020-07-13T18:00:00.000-05:00 2020-07-14T14:14:00.000-05:00 Completed

Leak was there another address. No issues at this address. Work order will be generated for the address that I had a leak.

451 F5V 9265775632



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

451 F5W 6990612849

9253762633 ELLISON,HOLLIS (803) 309-6942

32672 OAK PARK DR Kelly Hagan Jeffrey Tovet

5721458217 CAIN,BARBARA (352) 617-0624

1036 EAGLES LANDING Mark Fry Jeffrey Tovet

2020-06-25T09:35:33.000-05:00 M-READ

Please take read and leave on for new customer Barbara Cain, Ph#(352) 314-0748, thank you - csr-Mark

2020-07-06T18:00:00.000-05:00 2020-07-06T14:24:00.000-05:00 Completed

Read meter for a new customer. Left on.

534 GOLFVIEW CT Mark Fry Jeffrey Tovet

2020-06-25T09:29:15.000-05:00 M-OFF

Please take final read and lock/tag meter for new to apply, Barbara Cain, Ph#(352) 314-0748, thank you - csr-Mark

2020-07-07T18:00:00.000-05:00 2020-07-07T07:23:00.000-05:00 Completed

Read meter, turned off and locked. Left doorhanger.

451 F5W 3355855892

2020-07-07T13:42:54.000-05:00 M-ON

Please call ahead, Turn on for new customer. Customer will be present, Ladonna Anderson, Ph 352-504-7202 , or 352-787-6745 -thanks, Kelly

2020-07-08T18:00:00.000-05:00 2020-07-08T06:09:00.000-05:00 Completed

Read meter and turned on for customer. No leaks observed.

451 F5V 7937972112

1768775596 ANDERSON,LADONNA (352) 504-7202

Customer has inside valve shut off since February. No one at location since February. Customer is disputing usage and high bill. Please re-read meter. Check for leaks and 

documents. Roy 717-360-3945 Thanks, Patty

2020-07-08T18:00:00.000-05:00 2020-07-08T08:40:00.000-05:00 Completed

Verified meter number, checked reading, customer has used roughly 12,000 gallons since the last reading. There does not appear to be any leaks, meter didn't spin for 10 

minutes. Turned off curb stop, and called customer. He will call back to have water turned back on a few days before he comes back.

451 F5V 7932233825

1768775596 ANDERSON,LADONNA (352) 504-7202

534 GOLFVIEW CT Kelly Hagan Jeffrey Tovet

2020-07-07T12:38:30.000-05:00 HIBILL



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-06-30T07:08:46.000-05:00 M-REREAD

Please verify read, for billing due to low read- CSR_ yoleydis

2020-07-01T20:00:00.000-05:00 2020-07-01T06:18:00.000-05:00 Completed

Reread meter.

451 F5W 9047729522

8027850202 Tucker,Catherine (321) 501-4130

Please Turn on for existing customer, Joann Howerton, ph 352-818-8864 , Tag will be on door, and/or Customer present , as account was turned off, in error, please connect 

asap. -thanks, Kelly

2020-07-01T20:00:00.000-05:00 2020-07-01T09:41:00.000-05:00 Completed

Obtained signed waiver, restored service. No leaks at this time. Read 337380

451 F5W 0901478732

0906410000 MATER,RAYMOND (352) 326-5877

1050 FOREST BREEZE PATH Yoleydis Gonzalez Jeffrey Tovet

2020-07-01T20:00:00.000-05:00 2020-07-01T06:41:00.000-05:00 Completed

Read meter, and turned off and locked. Left door hanger.

451 F5W 4150646276

3617739801 Rudrum,Suzanne (352) 321-4156

743 OLD OAKS LN Kelly Hagan Jeffrey Tovet

2020-07-01T07:10:06.000-05:00 M-ON

Read meter, left on.

451 F5W 4157331387

3617739801 Rudrum,Suzanne (352) 321-4156

743 OLD OAKS LN Reginald Jerome Jeffrey Tovet

2020-06-16T14:37:16.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Joann Howerton at 352 818 8864.Thanks,Reggie

2020-06-23T07:47:38.000-05:00 M-READ

Take Final read and leave on for new customer, Hollis Ellison, ph 803-309-6942 -Kelly

2020-07-02T18:00:00.000-05:00 2020-07-02T06:19:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-06-29T18:00:00.000-05:00 2020-06-29T09:56:00.000-05:00 Completed

Checked premise and obtained the meter read.

451 F5W 7026156471

4334883741 Holbrook,Janet (614) 937-3363

Checked premise and obtained the meter. Meter was not spinning during the premise check.

451 F5V 8085641864

2595814529 BELLEMEUR,DENISE (954) 691-5469

54 WESTWOOD DR April Clark Marlin Richardson

2020-06-26T09:56:48.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

451 F5W 9885880015

3719384312 MORAN,JAMES (908) 581-3777

32531 OAK PARK DR April Clark Marlin Richardson

2020-06-26T10:06:19.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T09:40:00.000-05:00 Completed

1203513089 WOOD,DIANE (352) 321-4083

602 COTTAGE PARK LN April Clark Marlin Richardson

2020-06-26T10:09:57.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T11:49:00.000-05:00 Completed

Checked premise and obtained the meter read. 30260 read

531 COTTAGE PARK LN Carl Crutchfield Jeffrey Tovet

2020-06-29T13:44:42.000-05:00 TMP-OFF

Customer request to temp off while she will be away for 4 months - Can we turn off and lock - Customer contact Catherine at 321-501-4130 - carl

2020-07-01T20:00:00.000-05:00 2020-07-01T07:06:00.000-05:00 Completed

Turned off and locked.

451 F5W 8614687515



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:451 F5V 0046699536

7304723410 Medley,Beverly (719) 582-0472

32818 TIMBERWOOD DR Batch System Jeffrey Tovet

2020-06-25T19:03:36.000-05:00 M-EXCHNG

2020-06-25T19:03:00.000-05:00 2020-06-26T07:04:00.000-05:00 Completed

MR ID: 254931423133, MR REMARK: MS Upon inspection of meter, meter is stuck at 1000000 gallons. Installed new meter. 20552182

32822 TIMBERWOOD DR Patricia Hardy Jeffrey Tovet

2020-06-26T10:25:45.000-05:00 MTRBBOX

Customer stated a Tech was there this morning when he was leaving his house. When he returned, he went to clean up grass around the meter box and found the meter box lid 

was all broken. Please repair. Bob 352-315-9324 Thanks, Patty

2020-06-26T18:00:00.000-05:00 2020-06-26T14:09:00.000-05:00 Completed

Replaced meter box lid.

451 F5V 2914720788

2020-06-22T14:34:18.000-05:00 M-READ

Take final read for previous customer & leave on for new custromer Joseph Fryear at 616 690 1009.Thanks,REggie

2020-06-26T20:00:00.000-05:00 2020-06-26T06:00:00.000-05:00 Completed

Read meter, left on.

451 F5V 0120628876

0128310000 HELFRICH,BOB (352) 315-9324

Please reread meter for billing. Read is much higher than usual, has an extra digit. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T09:50:00.000-05:00 Completed

Checked premise and obtained the meter read

451 F5V 8437253504

5572248706 FRYEAR,JOSEPH (616) 690-1009

32713 TIMBERWOOD DR Reginald Jerome Jeffrey Tovet

1008 MEADOWBEND DR April Clark Marlin Richardson

2020-06-26T10:02:35.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-06-19T11:01:34.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is David at 352-272-9625 - Thank you - Jerry,CS

2020-06-22T20:00:00.000-05:00 2020-06-22T08:29:00.000-05:00 Completed

Checked premise and obtained the meter read. 275920...read

451 F5W 4428271115

!Customer Present! Please turn on and take start read for new. Please call 10 mins before arrival, Raleigh 501.414.2161. Thank You, Chariti CR!

2020-06-24T18:00:00.000-05:00 2020-06-24T07:13:00.000-05:00 Completed

1704130 read meter dg no leaks present Customer is home meter was already on

451 F5W 3745880757

9535379167 McKamey,David (352) 272-9625

729 OLD OAKS LN Jerry Lazarre Marlin Richardson

2020-06-24T20:00:00.000-05:00 2020-06-24T09:55:00.000-05:00 Completed

0.2 cl Neighbor next door door 1.7 cl Customer has a water softener and could be going through water softener.. other house on other side 1.7 I believe marlin talked to 

customer Me and ced check cl at homes no issues in area dg

451 F5W 2500753018

0692217309 Cornwall,Raleigh (501) 414-2161

525 EASTWOOD LN Chariti Phillips Danny Green

2020-06-23T11:13:18.000-05:00 M-ON

No issues found on utility side. Customer did not answer the door, left door hanger with suggestions. 5 psi at outside faucet.

451 F5W 2980974263

2984210000 MAKASHAY,IRA (352) 323-4870

33119 GRAY EAGLE CT Reginald Jerome Danny Green

2020-06-23T09:38:41.000-05:00 M-SIO General Investigation

Can you call bacvk Mr. Ira Makashay today at home number 352 323 4870.He said that he was filling his pool today & tested the water & didn't notice any chlorine.He tested the 

house water too & no chlorine today.He said chlorine was in the water system the other day.He wanted to know what was going on.Thanks,REggie

7806378279 DODGE,ELTON (409) 429-4596

340 RANCHWOOD DR Patricia Hardy Jeffrey Tovet

2020-06-25T08:30:19.000-05:00 M-SIO High or Low Pressure in the Water

Customer is stating that starting yesterday, they have had no water pressure. No active alerts. Camilla 512-273-4549 Please investigate. Thanks, Patty

2020-06-25T18:00:00.000-05:00 2020-06-26T06:32:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-18T20:00:00.000-05:00 2020-06-18T12:14:00.000-05:00 Completed

No leaks at this time. Use in 27 days is 4100 gallons or 152 gallons per day. 30 day projected use would be approximately 4560 gallons. Spoke to Joann on site. She stated has 

3 zones of irrigation set at 30 minutes per zone 2 days per week. I showed her how much her irrigation should be using just for 1 day per week which would be approximately 

No leaks at this time. Use in 24 days is 1070 gallons or 45 gallons per day. Suspect prior 3 months was with irrigation use. Appears to be off now. 30 day projected use would 

be approximately 1350 gallons. Water softener? Good toilet flappers? No one answered door. Spoke to Kenneth by phone. He is out of tow. Irrigation is set for 1 day per week 

451 F5W 4156388689

3617739801 Rudrum,Suzanne (352) 321-4156

743 OLD OAKS LN Reginald Jerome David Alberigi

2020-06-16T14:35:17.000-05:00 HIBILL

Re read meter & check for leaks.Joann Howerton at 352 818 8864.She lives alone.She disagrees with her high bills for the past two months.She does have a sprinkler system 

that she uses twice a week for 30 minutes in 3 zones.She does have a water softenr.She washes her car at home once a month too.Thanks,REggie

451 F5V 8200623895

3955180587 Cerling,Kenneth (608) 219-6239

225 WILLOWBROOK DR Hayes Tiara David Alberigi

2020-06-15T08:22:16.000-05:00 HIBILL

please re-read meter and check for leaks.. cust complaining of high bill.. Kenneth contact # 608-219-6239- Tiara

2020-06-18T20:00:00.000-05:00 2020-06-18T11:30:00.000-05:00 Completed

0333796385 GREENWALT,JULIE (727) 204-5394

1124 EAGLES LANDING Reginald Jerome Marlin Richardson

2020-06-02T15:44:31.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Julie Greenwalt at 727 204 5394.Thanks,Reggie This is for water & wastewater & irrigation services.

2020-06-19T20:00:00.000-05:00 2020-06-19T08:05:00.000-05:00 Completed

Checked premise and obtained the meter read

1124 EAGLES LANDING Reginald Jerome Marlin Richardson

2020-06-02T15:46:13.000-05:00 M-READ

Take final read for prevuious customer & leave on for new customer Julie Greenwalt at 727 204 5394.Thalks,REggie This id for water & waste water & irrigation services.

2020-06-19T20:00:00.000-05:00 2020-06-19T08:07:00.000-05:00 Completed

Checked premise and obtained the meter read.

451 F5W 5241771662

0333796385 GREENWALT,JULIE (727) 204-5394



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8503934582 HALL,SUE (603) 833-0517

545 GOLFVIEW CT Isabel Ceballos Marlin Richardson

2020-06-01T08:19:00.000-05:00 M-ON

Read & turn on for new Sue Hall Phone: 63-833-0517 Signed waiver in office

2020-06-17T18:00:00.000-05:00 2020-06-17T10:33:00.000-05:00 Completed

Checked premise and obtained the meter read.MR

32912 RAMBLING OAKS CT Kelly Hagan Marlin Richardson

2020-06-16T08:22:22.000-05:00 M-SIO No Water

No Water, throughout home, please investigate, George Prinzing, ph 352-638-8364. thanks, Kelly

2020-06-17T20:00:00.000-05:00 2020-06-17T11:08:00.000-05:00 Completed

Checked premise and contacted the customer.... per customer no issue everything was normal.mr

451 F5V 9221514449

2020-06-18T12:30:37.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2020-06-18T12:27:00.000-05:00 2020-06-18T12:35:00.000-05:00 Completed

Replace meter 29320180 with new meter 19476556.

451 F5W 0799790993

3073524742 Prinzing,George (352) 638-8364

Customer is requesting a meter test. Please contact Jim to schedule. 352.323.1287. Thank you, Chariti CR!

2020-06-18T20:00:00.000-05:00 2020-06-18T12:26:00.000-05:00 Completed

Test scheduled for Thursday 6/18 at 10:00a.m. Meter failed the minimum flow rate test with a 20%. Meter passed the median flow rate test with a 100% and the maximum flow 

rate test with a 100.2%. Total % accuracy is 73.4. Replaced meter. Spoke to Mr. and Mrs. Gorman. Explained to them they need to get their irrigation checked out. Explained 

451 F5W 2096447278

2095010000 GORMAN,JIM (352) 323-1287

922 EAGLES LANDING Lucity User David Alberigi

451 F5W 2091256175

2095010000 GORMAN,JIM (352) 323-1287

922 EAGLES LANDING Chariti Phillips David Alberigi

2020-06-16T10:45:32.000-05:00 TESTMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-16T08:26:38.000-05:00 M-SIO High or Low Pressure in the Water

Dr. Ed Nichols at 352 461 7201 called to say that he has low water pressure.Thanks,REggieHe just said that his next door neighbor has low water pressure too.Reggie

2020-06-16T20:00:00.000-05:00 2020-06-16T12:45:00.000-05:00 Completed

System experienced Low psi during the tank inspection, all issues have been resolved.

Please investigate reports of no water. This is affecting more than one resident. Point of contact is James at 216-978-4441. There are no active alerts. Thanks Jerry

2020-06-16T20:00:00.000-05:00 2020-06-16T12:47:00.000-05:00 Completed

MR.... Low psi during the tank inspection, all issues have been resolved.

451 F5V 4082387171

9679619661 NICHOLS,ED (352) 461-7201

413 GRAND VISTA TRL Reginald Jerome Marlin Richardson

2020-06-17T00:00:00.000-05:00 2020-06-17T11:15:00.000-05:00 Completed

Checked premise and secured the meter.mr

451 F5W 1603804003

1694333123 CHALOUPKA,BARBARA (216) 978-4441

1038 FOREST BREEZE PATH Jerry Lazarre Marlin Richardson

2020-06-16T08:24:51.000-05:00 M-SIO No Water

Checked premise and obtained the meter

451 F5V 5085372687

4716360519 TALARCZYK,ANTHONY (239) 989-4649

236 WESTWOOD DR Patricia Askia Marlin Richardson

2020-06-11T11:54:20.000-05:00 TMP-OFF

plese turn of for Anthony seasonal of thank Patricia

451 F5W 4520880551

5927508267 Lipke,Robert (715) 451-6310

606 EASTWOOD LN Patricia Hardy Marlin Richardson

2020-06-08T15:45:07.000-05:00 M-READ

Please take final read and leave on for new customer. Robert 715-451-6310 Thanks, Patty

2020-06-17T18:00:00.000-05:00 2020-06-17T10:52:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-06-16T18:00:00.000-05:00 2020-06-16T12:37:00.000-05:00 Completed

Checked premise and obtained the meter read

451 F5W 5513417134

6412820835 ROSEN,JULIUS (908) 917-9182

1027 FOREST BREEZE PATH Patricia Hardy Marlin Richardson

2020-06-16T08:59:56.000-05:00 M-SIO No Water

Customer called in NO WATER complaint. No active alerts found. Please investigate. Julius 908-917-9182 Thanks, Patty

451 F5W 6324780721

3472586318 Robins,Gary (352) 321-4161

924 FOREST BREEZE PATH Patricia Askia Marlin Richardson

2020-06-12T12:07:18.000-05:00 M-READ

Gary starting services 6/15/20 please take read and transfer over to Gary (317) 902-0909 thanks Patricia

2020-06-16T18:00:00.000-05:00 2020-06-17T11:02:00.000-05:00 Completed

6110010000 AICARDI,KENNETH (352) 321-4079

137 WILLOWBROOK DR Carl Crutchfield Marlin Richardson

2020-06-16T08:35:40.000-05:00 M-SIO No Water

Kenneth, called advised he does not have any water - Can we please investigate - Customer contact Kenneth at 352-321-4079 - carl

2020-06-16T20:00:00.000-05:00 2020-06-16T12:41:00.000-05:00 Completed

MR System experienced Low PSI during the tank inspection, all issues have been resolved

32932 ENCHANTED OAKS LN Jerry Lazarre Marlin Richardson

2020-06-16T08:41:36.000-05:00 M-SIO No Water

Please investigate report of no water at premise. This is affecting more than 1 resident. Point of contact is PJ at 716-316-3364. Thank, Jerry

2020-06-16T20:00:00.000-05:00 2020-06-16T12:39:00.000-05:00 Completed

MR..system experienced Low PSI during the tank inspection, all issues have been resolved

451 F5V 6119187362

451 F5W 7126025256

3119218619 Michalski,Daniel (716) 316-3364



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9313761382 Cryor,Robert (207) 431-0305

32513 WEST GOLF CT Patricia Hardy Danny Green

2020-06-11T10:55:23.000-05:00 M-ON

Please turn on for showing of home and inspection. Nancy 207-446-0015 Waiver on file.

2020-06-12T18:00:00.000-05:00 2020-06-12T06:39:00.000-05:00 Completed

205 WESTWOOD DR Jerry Lazarre Danny Green

2020-06-11T10:41:27.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for customer. If necessary, please contact Beverly at 207-432-2242. Thanks, Jerry, CSR

2020-06-12T18:00:00.000-05:00 2020-06-12T06:33:00.000-05:00 Completed

Read meter 235420 lock tag door for customer dg

451 F5V 1854587537

2020-06-16T08:26:19.000-05:00 M-SIO No Water

Please check property, customer states no water, customer Vernon Hooper Ph#(352) 360-7009, thank you - csr-Mark

2020-06-16T18:00:00.000-05:00 2020-06-16T12:44:00.000-05:00 Completed

MR....system experienced lower than normal psi during the tank inspection, all issues have been resolved

451 F5V 4806706506

0029374183 SCHMITT,BEVERLY (207) 432-2242

Customer called reporting NO Water. No active alerts found. Please investigate. Linda 352-406-1839 Thanks, Patty

2020-06-16T18:00:00.000-05:00 2020-06-16T12:42:00.000-05:00 Completed

MR... system experienced Low psi during the tank inspection, all issues have been resolved

451 F5W 2126959476

2126010000 HOOPER,VERNON L (352) 360-7009

936 FOREST BREEZE PATH Mark Fry Marlin Richardson

MR..System experienced low PSI during tank inspections, all issues have been resolved

451 F5W 3621496377

0116020365 Cannon,Linda W (352) 406-1839

1106 MEADOWBEND DR Patricia Hardy Marlin Richardson

2020-06-16T08:30:08.000-05:00 M-SIO No Water



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-06-11T09:03:08.000-05:00 M-SIO Water Miscellaneous Complaint

Customer is having a water softener installed and cannot find shut off water valve. Please call and advise where valve is. Judy 740-404-4019 Thanks, Patty

Please investigate small indentation in ground where water pipes are located in the front yard. A orange cone marks the spot. Point of contact is William at 352-321-4305. 

Customer would like a call at arrival. Thank you, Jerry

2020-06-11T20:00:00.000-05:00 2020-06-11T11:15:00.000-05:00 Completed

Small dip in yard it's a little wet. It's to far away from our service lines to be a service line leak.. main is on other side of road. Customer is going to dig it up and call us at a later 

time. I think its a irrigation line. Dg

451 F5W 9403021003

3959691690 Pickering,Judy (740) 404-4019

33121 MEADOW GREEN CT Patricia Hardy Danny Green

2020-06-11T20:00:00.000-05:00 2020-06-11T10:00:00.000-05:00 Completed

Probed from bathroom towards street. Made contact in a couple of spots, marked with marking paint. Need to pop off manholes and have customer flush to see which manhole 

is receiving outflow and go from there. D.A. 5/19. Just a suggestion. Chuck asked danny to go find it when he has time No markings in road no clean out up by house we have 

451 F5V 2486865722

9221542587 OGDEN,WILLIAM (352) 321-4305

32901 TIMBERWOOD DR Jerry Lazarre Danny Green

2020-06-11T09:27:57.000-05:00 M-SIO General Investigation

Read meter leave on for new no leaks present

451 F5W 7996396226

9816486895 POWELL,EVERETT (414) 378-3645

1006 FOREST BREEZE PATH Tina Richardson Art Austin

2020-05-18T12:06:00.000-05:00 M-SIO General Investigation

Everett would like to know where his sewer clean out is, he can be reached at 414-378-3645...tina

451 F5V 5757449618

4829579052 SHAFFER,MARLENE (386) 316-3002

233 GRAND VISTA TRL Reginald Jerome Danny Green

2020-06-09T09:35:55.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Marlene Shaffer at 386 316 3002.Thanks,REggie

2020-06-11T20:00:00.000-05:00 2020-06-11T10:55:00.000-05:00 Completed

Read meter meter was already on no leaks present dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Provide current meter read, 1491530. Spoke with customer about irrigation system. Zones with rotators are running 35 min. As per irrigation tech. On site. Advised customer to 

have rain sensor repaired or replaced ( it is off now ). Also advised to revise irrigation times to 20 min. Per zone. 13,260 gallons consumed since 5/22/20. No leaks at this time.

451 F5W 9505110674

1919006216 LUBANSKI,LESLIE (352) 326-9047

613 EASTWOOD LN Alisha Greer Garrett Wooding

2020-06-02T15:34:27.000-05:00 M-SIO General Investigation

Please TEMPORARILY TURN OFF meter for plumbing repairs. Plumber tried shutting off valve but water leaks through meter, please check .. Leslie (352)326-9047 Thanks and 

Be Safe

451 F5V 4542825591

4545900000 RAAB,FABIAN (352) 728-4576

418 BENTWOOD DR Kelly Hagan Art Austin

2020-06-04T09:00:51.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Fabian Raab, can be contacted at ph 352-728-4576 , thanks Kelly

2020-06-05T20:00:00.000-05:00 2020-06-05T11:06:00.000-05:00 Completed

5650545931 REEDY,JOANN (352) 396-9526

32601 OAK PARK DR Chariti Phillips Erick Ortega

2020-06-10T14:01:54.000-05:00 M-SIO Water Miscellaneous Complaint

Customer says there's a leak at the meter, please investigate. Joann 352.396.9526. Thank you, Chariti CR!

2020-06-10T20:00:00.000-05:00 2020-06-10T15:03:00.000-05:00 Completed

Found a curb stop dripping water...customer don't have shut off valve and he turned off from the meter and he used a pipe wrench to turned off and make a little bit more 

pressure and the curb stop start dripping. I tap the curb stop and stop dripping water customer was present. It's a old curb stop in a pvc line, call Chuck S. to let him know. No 

525 EASTWOOD LN Reginald Jerome Marlin Richardson

2020-06-09T08:57:49.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Joan Weidman at 586 202 0624.Thanks,Reggie

2020-06-10T20:00:00.000-05:00 2020-06-10T09:08:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter. MR 1703560-read

451 F5W 6497459610

2020-06-11T18:00:00.000-05:00 2020-06-11T10:48:00.000-05:00 Completed

Customer needs us to find house valve up by the house. Told him we don't find that we go as far as water meter dg

451 F5W 2500231162

0692217309 Cornwall,Raleigh (501) 414-2161



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7889635085 Keesilng,John (407) 361-8595

32911 RAMBLING OAKS CT Patricia Askia Marlin Richardson

2020-05-26T12:48:48.000-05:00 M-READ

545 GOLFVIEW CT Batch System

2020-06-05T09:00:19.000-05:00 M-ON

2020-06-01T18:00:00.000-05:00 Completed

451 F5W 0895816288

2020-05-29T15:38:18.000-05:00 M-REREAD

Customer says usage doesn't match consumption, please reread meter and check for leaks. Arla 305.731.4542. Thank you, Chariti CR!

2020-06-01T20:00:00.000-05:00 2020-06-01T08:55:00.000-05:00 Completed

Checked premise, No leaks detected. Meter didn't register any water during the premise check. Read 165530

451 F5V 9229566602

8503934582 HALL,SUE (603) 833-0517

Take read and transfer over tp Nora (508) 646-8771 starting services 06/02/20, Thanks Patricia

2020-06-02T18:00:00.000-05:00 2020-06-02T06:22:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

451 F5W 3998731705

0406532410 TANNER,ARLA (305) 731-4542

825 FOREST BREEZE PATH Chariti Phillips Marlin Richardson

2020-06-02T20:00:00.000-05:00 2020-06-03T07:17:00.000-05:00 Completed

Customer called after hours to have meter turned off. Plumbers couldnt figure out how to. Turned meter off for customer read 415680

451 F5W 1313315031

5864362692 Eldridge,Nora (508) 646-8771

601 EASTWOOD LN Patricia Askia Danny Green

2020-05-28T11:21:56.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-05-27T07:53:38.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-29T18:00:00.000-05:00 2020-05-29T07:01:00.000-05:00 Completed

Read meter 222260 dg

451 F5W 2906744568

6218403726 PENNBROOKE PRO SHOP-

LANDSCAPE IRRG

(352) 728-3200

PENNBROOKE FAIRWAY/GRAND VISTA April Clark Danny Green

2020-05-29T18:00:00.000-05:00 2020-05-29T06:50:00.000-05:00 Completed

Read meter dg

451 F5W 9726172794

3315633451 Henderson,MaryAnn (352) 406-3006

736 OLD OAKS LN April Clark Danny Green

2020-05-27T07:50:57.000-05:00 M-REREAD

Checked premise and obtained the meter read MR Read 1006680

451 F5W 8407748762

5953697421 STEGEMANN,JUNE (309) 798-3653

714 GRAND VISTA TRL April Clark Danny Green

2020-05-27T08:04:37.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

451 F5W 4414192390

4416410000 PRINTZ,HJALMAR (352) 365-0324

1031 FOREST BREEZE PATH April Clark Danny Green

2020-05-27T08:05:45.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-29T18:00:00.000-05:00 2020-05-28T21:53:00.000-05:00 Completed

John called to start services, take read nd start services (407) 361-8595, thanks Patricia

2020-06-01T18:00:00.000-05:00 2020-06-01T09:02:00.000-05:00 Completed

Checked premise and obtained the meter read ....6690



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Checked premise and obtained the meter MR 964180 read

451 F5V 9342520878

9347310000 ZERBEL,ARTHUR (352) 255-6191

32743 TIMBERWOOD DR Batch System Danny Green

451 F5W 8411092311

8416010000 JACKSON,MARY (352) 728-6939

951 FOREST BREEZE PATH April Clark Marlin Richardson

2020-05-27T07:48:03.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-28T18:00:00.000-05:00 2020-05-28T10:53:00.000-05:00 Completed

4716360519 TALARCZYK,ANTHONY (239) 989-4649

236 WESTWOOD DR Patricia Hardy Danny Green

2020-05-28T10:18:06.000-05:00 M-REREAD

Please re-read meter. Customer called stating bill too high so he read meter and read 214000. Anthony 239-989-4649 Thanks, Patty

2020-05-29T00:00:00.000-05:00 2020-05-29T06:29:00.000-05:00 Completed

Read meter 214150 no leaks present dg

32505 WEST GOLF CT Patricia Hardy Danny Green

2020-05-28T09:34:36.000-05:00 M-SIO General Investigation

Customer had irrigation service come check her sprinklers and they stated the water meter is not working properly causing the sprinklers to not shoot water. Sprinklers have no 

pressure. Christina 813-843-2411 Please investigate. Thanks, Patty

2020-05-29T18:00:00.000-05:00 2020-05-29T07:13:00.000-05:00 Completed

Read meter check pressure at home 63 psi and when something else on drops to 45 to 47 psi. No issue on our side customer isn't home dg

451 F5V 5087158784

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-29T18:00:00.000-05:00 2020-05-29T06:52:00.000-05:00 Completed

Read meter 79810 dg

451 F5V 6551930984

9834282036 HALL,CHRISTINA (813) 843-2411



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9142245251 Hooper,Larry (410) 937-1450

851 GRAND VISTA TRL Reginald Jerome David Alberigi

238 GRAND VISTA TRL Lucity User David Alberigi

2020-05-20T06:55:05.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2020-05-20T06:52:00.000-05:00 2020-05-20T07:06:00.000-05:00 Completed

Replace meter 29515414 with new meter 20552238. Work performed and completed on 5/19/20

451 F5W 7650215559

2020-05-22T15:00:32.000-05:00 M-SIO General Investigation

Meter reader Beth called in a leak at the meter for this premise.

2020-05-22T14:55:00.000-05:00 2020-05-22T15:10:00.000-05:00 Completed

Made contact with customer. Let her know water would be off for determination of leak. Pump out water and clean out box. Found outlet gasket leaking at meter. Replace outlet 

gasket. T/on water, no leaks. Let customer know all is good. Let her know leak was on her side, to call office tomorrow. Looks like it was leaking for awhile. Her overage is 42460 

451 F5V 5329245270

5326800000 TURNER,SUSAN (352) 323-8062

2020-05-27T19:00:00.000-05:00 2020-05-27T08:19:00.000-05:00 Completed

MR ID: 779235798274, MR REMARK: BB Fix broken lid dg

451 F5W 6871736175

1964399718 LANBENBRUNNER,ELAINE (401) 226-7867

33132 GRAND CYPRESS WAY Lucity User David Alberigi

2020-05-27T19:00:00.000-05:00 2020-05-27T08:49:00.000-05:00 Completed

MR ID: 934568987602, MR REMARK: MS Exchange stuck meter read 1699990 New meter number 20552340 read 10 Flushed hose bib at home no air or dirt in line. Customer 

is home dg

451 F5W 2193034477

2193600000 FRANTZ,JUANITA (352) 315-9956

32306 OAK PARK DR Batch System Danny Green

2020-05-26T19:00:53.000-05:00 MTRBBOX

2020-05-26T19:00:53.000-05:00 M-EXCHNG



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, James Cedella , can be contacted at ph 314-471-1889 , thanks Kelly Put on a 7 day read. 

CS

2020-05-14T20:00:00.000-05:00 2020-05-14T12:28:00.000-05:00 Completed

Called Mr. Cedella and we agreed on a 7 day read and we'll tag the house every day with the read. CS 5/4/20 5/4 496510 tagged house. CS 5/5 496510 tagged house. CS 5/6 

497270 tagged house. MR 5/7 497270 tagged house. MR 5/8 497270 tagged house. MR 5/12 497980 tagged the door.MR 5/14 498690 tagged the door MR Called owner 

451 F5W 3020022335

1349675693 Watson,Sarah (352) 223-0376

2020-05-19T00:00:00.000-05:00 2020-05-19T14:00:00.000-05:00 Completed

Provide read. 149560

451 F5V 9265589998

2022637731 Baumgardner,Karen (352) 874-7900

253 GRAND VISTA TRL Kelly Hagan Marlin Richardson

2020-04-29T09:45:31.000-05:00 HIBILL

Called and left message 5/14 at 12:34p.m. Test scheduled for Tuesday 5/19 at 1:30p.m. Meter failed the minimum flow rate test with a 82%. Meter passed the median flow rate 

test with a 100.2% and the maximum flow rate test with a 98.5%. Total % accuracy is 93.6. Replaced meter.

451 F5W 3175528188

1568870678 Blanton,Debra (606) 367-0518

630 NE COTTAGE PARK LN Patricia Hardy David Alberigi

2020-05-18T13:03:02.000-05:00 M-READ

Please take final read and leave on for new customer. Debra 606-367-0518 Thanks, Patty

451 F5V 5322426685

5326800000 TURNER,SUSAN (352) 323-8062

238 GRAND VISTA TRL Mark Fry David Alberigi

2020-05-12T10:34:45.000-05:00 TESTMTR

Please test meter for Susan Turner Ph#(352) 323-8062, thank you - csr-Mark

2020-05-19T18:00:00.000-05:00 2020-05-19T17:22:00.000-05:00 Completed

2020-05-08T09:07:47.000-05:00 TESTMTR

Please call Mr. Larry Hooper at home number 352 321 4292 to schedule a meter test.They had a hbc done on 5/7/2020 but they still disagreee with the high bill.Thanks,Reggie

2020-05-19T20:00:00.000-05:00 2020-05-19T17:13:00.000-05:00 Completed

Test scheduled for Tuesday 5/19 at 10:00a.m. Meter passed the performance test with a total % accuracy of 100. No need to replace meter.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR. checked the premise and obtained the meter read.

451 F5V 5323675985

5326800000 TURNER,SUSAN (352) 323-8062

451 F5W 2096628263

7843088416 HOWE,DEBORAH (321) 331-3333

32537 OAK PARK DR Reginald Jerome Marlin Richardson

2020-05-06T10:30:55.000-05:00 HIBILL

Reread meter and check for leaks.Deborah Howe at 321 331 3333 called about her high bills.She lives alone.She works 7 days a week and is hardly at home.She has a 

sprinkler system that runs twice a week on Tuesday & thurdsday from 4am to 5am in 4 zones.She has a water softer too wich she puts salt in.She said for the tech to be careful 

2020-05-07T20:00:00.000-05:00 2020-05-07T11:12:00.000-05:00 Completed

9142245251 Hooper,Larry (410) 937-1450

851 GRAND VISTA TRL Reginald Jerome Marlin Richardson

2020-05-06T09:12:33.000-05:00 HIBILL

Re read meter and check for leaks.Mrs Larry Hopper called about her high usage of 4,100 gallons.Only two people live in the home.They have a sprinkler sytem that they use 

twice a week for about 45 minutes.They wash there car at the home every other week too.Thaks,Reggie

2020-05-07T20:00:00.000-05:00 2020-05-07T10:59:00.000-05:00 Completed

Checked premise and obtained the meter read. MR No leaks detected in or around the meter box

32338 OAK PARK DR Alisha Greer Danny Green

2020-05-12T09:50:55.000-05:00 M-OFF

Please take final read and lock meter for new customer to apply, tag if possible..Lee (402)536-0598 Thanks and Be Safe..Alisha CR

2020-05-13T18:00:00.000-05:00 2020-05-14T08:26:00.000-05:00 Completed

25430 tagged door. Called owner this is suppose to be a seasonal turn off he's in Nebraska for the summer and he's been doing this for 20 years he said dg

451 F5W 7656424163

2020-05-11T10:34:19.000-05:00 M-SIO Air in Water

Sarah Watson at 352 223 0376 called to say that there is air in the water.Sjhe also asked to check for any leaks at the meter.Thanks,Reggie

2020-05-14T20:00:00.000-05:00 2020-05-14T08:14:00.000-05:00 Completed

Read meter no leaks. Customer state air only in kitchen sink when using hot water. Told them that's a issue on there side. I ran hose bib outside for 15 gallons I heard no air in 

lines dg

451 F5W 5285583571

5035265832 TATE,LEE

713 GLEN OAKS DR Reginald Jerome Danny Green



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

843 OLD OAKS LN Chariti Phillips Charles Schwades

2020-05-05T10:43:01.000-05:00 M-REREAD

Please reread meter and check for leaks, tag door with results. Thank you, Chariti CR!

2020-05-06T20:00:00.000-05:00 2020-05-06T10:12:00.000-05:00 Completed

MR. checked the premise and obtained the meter read.

451 F5W 2091058781

2020-05-05T10:44:28.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Daniel Bell at 772 240 8461.Thanks,Reggie

2020-05-06T20:00:00.000-05:00 2020-05-06T09:53:00.000-05:00 Completed

MR.. checked premise and obtained the meter read

451 F5W 2762146808

2765110000 SMITH,JAMES (352) 787-7999

Customer called about high bill. Please re-read meter and check for leaks. If necessary, please contact Robert at 814-566-7754. Thanks, Jerry, CSR

2020-05-06T20:00:00.000-05:00 2020-05-06T09:59:00.000-05:00 Completed

Checked premise, MR...No leaks detected in or around the meter box. Meter was not spinning during the premise check .

451 F5W 2327764659

3330687178 BELL,DANIEL (352) 321-4194

32928 ENCHANTED OAKS LN Reginald Jerome Charles Schwades

2020-05-07T18:00:00.000-05:00 2020-05-07T10:49:00.000-05:00 Completed

MR... checked premise and obtained the meter read

451 F5W 6304550305

0749534581 PRAETZEL,ROBERT (814) 566-7754

708 GRAND VISTA TRL Jerry Lazarre Charles Schwades

2020-05-05T10:58:48.000-05:00 HIBILL

238 GRAND VISTA TRL Patricia Hardy Marlin Richardson

2020-05-06T08:54:42.000-05:00 M-SIO Water Miscellaneous Complaint

Customer's usage up by 9,000 gallons. Please re-read meter, check and document any leaks. Susan 352-323-8062 Thanks, Patty



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Mr. Fagen upset with his driveway and wants to talk to chuck.

2020-04-30T08:08:00.000-05:00 2020-04-30T08:34:00.000-05:00 Completed

4/28 talk to Mr.Fagen over the phone. He's so upset with echo and he does not want any of them on his property. Or anyone associated with Eco 2000. I told him Louis who is a 

subcontractor for eco-2000 would be stopping by later today to work on his driveway at first he didn't like that idea and then he said yes no problem.That was pretty much end of 

451 F5V 0387432904

2020-05-04T20:00:00.000-05:00 2020-05-04T20:01:00.000-05:00 Completed

MR... checked the premise and obtained the meter read. No leaks detected in or around the meter box.

451 F5W 6923435720

6926410000 FAGEN,GARY (352) 728-2668

1130 MEADOWBEND DR Lucity User Charles Schwades

2020-04-30T08:10:32.000-05:00 M-SIO General Investigation

Provide current meter read, 1832790. No leaks were observed or indicated. Looks like recent work on irrigation system. Tagged door advised to check settings on controller. 

Called customer at number given in instructions, left message.

451 F5V 1959247920

7496632964 Palmer,Terri L. (207) 357-4821

120 WILLOWBROOK DR Patricia Hardy Marlin Richardson

2020-04-30T13:49:01.000-05:00 M-SIO Water Miscellaneous Complaint

Please re-read meter and check & document leaks, DO NOT tag door. Thanks, Patty

451 F5V 9257826456

4048309870 Sheer,Warren (352) 552-4040

32811 TIMBERWOOD DR Kelly Hagan Art Austin

2020-05-01T15:54:36.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Warren Sheer , can be contacted at , ph 352-552-4040 , thanks Kelly

2020-05-04T20:00:00.000-05:00 2020-05-04T10:42:00.000-05:00 Completed

2095010000 GORMAN,JIM (352) 323-1287

922 EAGLES LANDING Isabel Ceballos Charles Schwades

2020-05-05T13:38:28.000-05:00 M-SIO Water Miscellaneous Complaint

Customer faxed in letter stating meter can't be read and needs to be replaced. Please verify if so, please replace or cotanct customer Jim Gorman 352-323-1287

2020-05-06T20:00:00.000-05:00 2020-05-06T09:47:00.000-05:00 Completed

Checked premise, meter can easily be read. In issues found.MR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: No leaks detected at the meter. Provide read 652370. EHO.

451 F5V 2982657655

2982600000 PETERSEN,DIANE (352) 874-8818

204 WESTWOOD DR Kaitlynn Gilbert Erick Ortega

2020-04-27T11:12:46.000-05:00 M-REREAD

Please reread meter and check for leaks usage for last 2 months was up to 14,000 which is not normal for this customer.Diane can be reached at 352-874-8818 thank you kg

2020-04-28T20:00:00.000-05:00 2020-04-28T12:22:00.000-05:00 Completed

1670623993 Starnes,David (352) 321-4137

1122 MEADOWBEND DR Lucity User Charles Schwades

2020-04-29T14:30:01.000-05:00 M-SIO General Investigation

Mr. Fagen upset with his driveway and wants to talk to chuck.

2020-04-29T09:27:00.000-05:00 2020-04-30T04:26:00.000-05:00 Completed

4/28 talk to Mr.Fagen over the phone. He's so upset with echo and he does not want any of them on his property. Or anyone associated with Eco 2000. I told him Louis who is a 

subcontractor for eco-2000 would be stopping by later today to work on his driveway at first he didn't like that idea and then he said yes no problem.That was pretty much end of 

1122 MEADOWBEND DR Lucity User Art Austin

2020-04-09T11:45:10.000-05:00 M-SIO General Investigation

Please investigate the possibility of the main leaking

2020-04-29T11:42:00.000-05:00 2020-04-29T13:53:00.000-05:00 Completed

ECO 2000 cut out driveway, excavated and discovered an abandoned 3/4 inch black poly service line that was leaking. Installed a curb valve and plug to cap service line. 

4/13/20. A. A. Concrete portion of driveway is finished. Need to place the pavers to complete. 4/24/20. A.A. Per area manager complete work order and when po comes in will 

451 F5W 5825331902

2020-04-28T11:50:17.000-05:00 M-READ

Please take start read and leave on meter.. Gerald contact # 352-818-8278- Tiara

2020-04-29T18:00:00.000-05:00 2020-04-29T05:56:00.000-05:00 Completed

Read left on for new and no leaks present

451 F5W 5820568893

1670623993 Starnes,David (352) 321-4137

5502333231 ROTH,GERALD (352) 818-8278

42 WESTWOOD DR Hayes Tiara James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

650 GLEN OAKS DR Chariti Phillips Erick Ortega

2020-04-24T11:34:52.000-05:00 M-READ

Please take start read and leave on for new. Cathy 407.460.5703. Thank You, Chariti CR!

2020-04-28T18:00:00.000-05:00 2020-04-28T12:59:00.000-05:00 Completed

Leave service on. No leaks. Provide read 76870. EHO.

2020-04-27T07:32:28.000-05:00 M-ON

Please turn on for new customer Stanlley he will be there tomorrow/ call if necessary 352-315-0320/kim

2020-04-28T18:00:00.000-05:00 2020-04-28T12:05:00.000-05:00 Completed

Customer home turned on no leaks present

451 F5W 3630572591

0325235271 ROGGIO LAUGHTON,CATHY (407) 460-5703

2020-04-28T19:04:00.000-05:00 2020-04-28T11:45:00.000-05:00 Completed

MR ID: 089004836324, MR REMARK: MS...is a 1" meter. We have to change it on next day. We don't have 1" meter in Pennbrooke or truck in this moment... EHO. On 4/28/20 

Meter was exchanged. New meter 18216873. See attached. No leaks. Line flushed. Read provide. EHO.

451 F5W 4755569725

1013895459 Milam, Stanley (202) 538-3193

903 GRAND VISTA TRL Kimberly Andrews James Kilgore JR

2020-04-28T20:00:00.000-05:00 2020-04-28T12:23:00.000-05:00 Completed

Reread meter and no leaks present house is vacant

451 F5W 0891868683

7889635085 Keesilng,John (407) 361-8595

32911 RAMBLING OAKS CT Batch System Erick Ortega

2020-04-26T19:04:11.000-05:00 M-EXCHNG

451 F5V 0383744355

5502333231 ROTH,GERALD (352) 818-8278

42 WESTWOOD DR Hayes Tiara James Kilgore JR

2020-04-27T14:24:53.000-05:00 M-REREAD

Please re-read meter and check for leaks.. High usage- Tiara



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T12:33:00.000-05:00 Completed

Hoa park common ground...reread and no leaks present

2020-04-28T18:00:00.000-05:00 2020-04-28T06:07:00.000-05:00 Completed

No leaks. Provide read 1395570. EHO.

451 F5W 2905182490

2902410000 PENNBROOKE HOA (352) 360-1001

FOREST BREEZE PATH April Clark James Kilgore JR

2020-04-27T09:23:33.000-05:00 M-REREAD

Leave service on. No leaks. Provide read 787300. EHO.

451 F5W 4433983586

8145193665 Miller,Marianne (203) 641-4500

817 EAGLES LANDING April Clark Erick Ortega

2020-04-27T09:29:50.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

451 F5W 5917519398

2199073641 Collett,Bernice (352) 787-2246

1009 FOREST BREEZE PATH Chariti Phillips Erick Ortega

2020-04-27T11:22:24.000-05:00 M-READ

Please take start read and leave on for new. Bernice 352.787.2246.Thank You, Chariti CR.

2020-04-28T18:00:00.000-05:00 2020-04-28T06:12:00.000-05:00 Completed

2677897160 Valade,Paul (585) 474-1450

1116 EAGLES LANDING Chariti Phillips Erick Ortega

2020-04-24T13:37:06.000-05:00 M-READ

Please take start read and leave on for new. Paul 585.474.1450. Thank you, Chariti CR!

2020-04-28T18:00:00.000-05:00 2020-04-28T12:07:00.000-05:00 Completed

Leave service on. No leaks. Provide read 580380. EHO.

451 F5W 8441758262



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

451 F5W 4758499528

1013895459 Milam, Stanley (202) 538-3193

903 GRAND VISTA TRL Breanna Lawson Marlin Richardson

2020-04-20T10:06:58.000-05:00 M-OFF

Please Take final read and lock meter, Tag door for new to apply. Gloria 3523603847Thank You ~Breanna~CSR

2020-04-22T18:00:00.000-05:00 2020-04-22T08:18:00.000-05:00 Completed

6394507478 GOODMAN,TINA (314) 630-5766

32639 OAK PARK DR Carl Crutchfield James Kilgore JR

2020-04-17T11:12:03.000-05:00 M-READ

Take start read and leave On for new customer - Tina at 314-630-5766 - carl

2020-04-24T18:00:00.000-05:00 2020-04-28T13:10:00.000-05:00 Completed

Left on for new and no leaks present

1050 MEADOWBEND DR Patricia Hardy James Kilgore JR

2020-04-27T08:10:49.000-05:00 M-REREAD

Please re-read meter, document any leaks, do not tag door. Thanks, Patty

2020-04-27T08:10:00.000-05:00 2020-04-27T13:11:00.000-05:00 Completed

Read meter and no leaks present. Jk

451 F5W 5318073062

2020-04-27T09:14:30.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T12:09:00.000-05:00 Completed

Read meter and no leaks present

451 F5W 6322534754

6326410000 TREFSGER,LEE

451 F5W 1349259182

1345600000 PHILLIPS,JOHN (352) 728-5642

738 GRAND VISTA TRL April Clark James Kilgore JR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

33236 GRAND CYPRESS WAY Kimberly Andrews Marlin Richardson

2020-04-17T11:45:59.000-05:00 M-ON

Please turn on for new customer /waiver on file/kim call if necessary Marion 603-477-8494 /kim

2020-04-20T18:00:00.000-05:00 2020-04-20T08:34:00.000-05:00 Completed

2020-04-20T09:50:18.000-05:00 M-SIO Water Service Line Break

Mater Box is filled with water at premise, please investigate, Frank Bellini, ph 352-787-7421- Kelly

2020-04-20T20:00:00.000-05:00 2020-04-20T11:51:00.000-05:00 Completed

MR... checked the premise, secured the meter and spoke with the customer about a plumber at her expense. Found a leak just after the check valve.

451 F5W 1962257675

8459329742 Schweitzer,Elfriede (519) 502-5954

Customer called saying she had discolored water. Said this always happens and when the fire hydrant is flushed, it goes away. Joan 352-255-0606 Please investigate. Thanks, 

Patty

2020-04-20T20:00:00.000-05:00 2020-04-20T08:39:00.000-05:00 Completed

Called customer and explained that the hydrant flushing will begin next week. That should resolve the issue.MR

451 F5V 6213254108

6219110000 BELLINI,FRANK (352) 787-7421

32701 WESTWOOD LOOP Kelly Hagan Marlin Richardson

2020-04-22T18:00:00.000-05:00 2020-04-22T08:04:00.000-05:00 Completed

MR....checked premise and obtained the meter read

451 F5W 2205848083

7401558563 GRIFFIS,MIKE

32660 OAK PARK DR Patricia Hardy Marlin Richardson

2020-04-20T08:09:33.000-05:00 M-SIO Water Miscellaneous Complaint

451 F5V 8954962643

5345982477 Ryerson,Jeffrey (970) 308-2128

32806 TIMBERWOOD DR Mark Fry Marlin Richardson

2020-04-21T12:43:04.000-05:00 M-READ

Please take read and leave on for new customer Jeffrey Ryerson, Ph#(970) 308-2128 Thank you - csr-Mark



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Jeffrey at 352-787-1186. Thanks, Jerry, CSR

2020-04-16T20:00:00.000-05:00 2020-04-16T14:26:00.000-05:00 Completed

I Called Charlie with echo 2000 and he assured me that they will pour his driveway on Monday. Charlie also said if Mr. Fagan wanted to talk to him he would be more than happy 

to talk to him. Called Mr. Fagen at 2:56 pm I explain to him that echo will be out there on Monday to pour his driveway. He's not happy with them because they came out today at 

451 F5W 5715583755

8459329742 Schweitzer,Elfriede (519) 502-5954

33236 GRAND CYPRESS WAY Batch System Marlin Richardson

2020-04-13T15:00:14.000-05:00 M-OFF

MR.... checked premise and obtained the meter read. Secured the meter. Read 338610

451 F5W 6923714236

6926410000 FAGEN,GARY (352) 728-2668

1130 MEADOWBEND DR Kelly Hagan Charles Schwades

2020-04-16T13:40:24.000-05:00 M-SIO Repair Road

Escalated call from Gary Fagen, he requests action, his driveway to be repaired , and back to original, he is aggravated with Eco 2000, as truck came by today, and left 

because rain, request call back, as early as possible, from Manager in Ops, ph 352-728-2668, as he just wants his driveway, back to normal. - Kelly

451 F5W 1966316308

8459329742 Schweitzer,Elfriede (519) 502-5954

33236 GRAND CYPRESS WAY Jerry Lazarre Marlin Richardson

2020-04-13T14:41:03.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Jeffrey at 352-787-1186. Thanks, Jerry, CSR

2020-04-16T20:00:00.000-05:00 2020-04-16T10:33:00.000-05:00 Completed

6926410000 FAGEN,GARY (352) 728-2668

1130 MEADOWBEND DR Kelly Hagan Charles Schwades

2020-04-17T09:39:47.000-05:00 M-SIO Repair Road

Gary Fagen, ph 352-728-2668, called in , requests call back from Chuck in Ops, as issue with concrete, vs weight , he states could move with weight on it. . as he is requesting 

someone to come out, to verify what it looks like, as driveway, is not right - Kelly

2020-04-17T20:00:00.000-05:00 2020-04-17T10:16:00.000-05:00 Completed

As Mr. Fagen called our Office I was standing outside his residence. Spoke to Mr. Fagan about what was being done and explain to him that the concrete was going to be 

poured on Monday weather permitting. He was OK with that. CS

MR....checked premise and obtained the meter. Unsecured the meter. Signed waiver is on file

451 F5W 6928931351



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

451 F5W 3825612251

5513097550 Mizell,Lisa (954) 295-9261

32904 ENCHANTED OAKS LN Chariti Phillips Marlin Richardson

2020-04-06T11:46:47.000-05:00 M-REREAD

Customer called about usage being up while no one is in the home. Please reread meter and check for leaks. Edwin 352.321.4351. Chariti CR!

4829579052 SHAFFER,MARLENE (386) 316-3002

233 GRAND VISTA TRL Chariti Phillips David Alberigi

2020-04-09T10:33:24.000-05:00 M-REREAD

Customer says no one is there so bill is too high. Please reread meter and check for leaks, contact customer with results. Angela 912.663.1497. Thank You, Chariti CR

2020-04-10T20:00:00.000-05:00 2020-04-10T11:24:00.000-05:00 Completed

No leaks at this time. Use in 17 days is 8160 gallons or 480 gallons per day. Irrigation is on. Call Angela and explained everything to her. She wanted to know how to shut off the 

water, I let her know we could turn off the water at the meter, but would need a waiver for us to turn back on. She was good with that. Turn off meter, no lock. She did not want a 

1037 EAGLES LANDING Patricia Askia David Alberigi

2020-04-09T09:21:14.000-05:00 M-REREAD

Barbara (352) 787-6165 is disputing last read and is asking her meter be re read and for tech to check for leaks , Thank you! Patricia

2020-04-10T20:00:00.000-05:00 2020-04-10T10:46:00.000-05:00 Completed

No leaks at this time. Use in 17 days is 6990 gallons or 412 gallons per day. 30 day projected use would be approximately 12360 gallons. Needs to check irrigation settings and 

for leaks running. Spoke to Barbara on site. Appears she may only be concerned with the sewer charges. I explained to her I can't really help her with that due to me not 

451 F5V 5751979791

2020-04-15T09:31:49.000-05:00 M-SIO General Investigation

Sub contractor ECO, are at the location and tearing up customers driveway. Customer very upset, wants something in writing that we will fix the driveway properly. Gary 352-

728-2668 Please investigate. Thanks, Patty

2020-04-14T20:00:00.000-05:00 2020-04-15T15:03:00.000-05:00 Completed

Called Mr. Fagen at 2:20 and talk about his driveway and his concerns about how they under mind the concrete and that they should cut out that section of Driveway and I 

agreed with him and told him that I would call the contractor and talk to him about cutting out that section of driveway. Talk to Cornelius with ECO 2000 and told him to cut out 

451 F5W 8414267211

8415210000 Fleming,Barbara J (352) 787-6165

2020-04-16T18:00:00.000-05:00 2020-04-16T10:30:00.000-05:00 Completed

MR... checked premise and obtained the meter read and secured the meter.

451 F5W 6925117972

6926410000 FAGEN,GARY (352) 728-2668

1130 MEADOWBEND DR Patricia Hardy Charles Schwades



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1130 MEADOWBEND DR Mark Fry Marlin Richardson

2020-04-03T13:12:51.000-05:00 M-SIO Water Service Line Break

2020-04-06T08:01:30.000-05:00 M-SIO High or Low Pressure in the Water

Low pressure ongoing, consistently, and water in toilet , is Brown, please investigate, Elizabeth Caldarone, ph 352-728-8816 - Kelly

2020-04-06T20:00:00.000-05:00 2020-04-07T07:50:00.000-05:00 Completed

MR....checked premise, PSI was48-50. Low psi coming thru the kitchen sink from what she told me. Neighbor's psi was 50. I mentioned that she my need her softener and/or 

filter checked

451 F5W 6922529522

6926410000 FAGEN,GARY (352) 728-2668

Please turn of meter and lock for new customer to apply per customer Nancy Dow, PH#(207) 446-0015, Thank you - csr-Mark

2020-04-07T18:00:00.000-05:00 2020-04-07T10:03:00.000-05:00 Completed

MR...checked premise and obtained the meter read. Secured the meter.

451 F5V 4411651193

4419110000 CALDARONE,ELIZABETH (352) 728-8816

32703 WESTWOOD LOOP Kelly Hagan Marlin Richardson

2020-04-07T20:00:00.000-05:00 2020-04-07T13:45:00.000-05:00 Completed

Got to address noticed water coming up from middle of two meter boxes. Dug up a little area and notice there were tons of roots in the way. Called chuck to send someone up to 

help. We tried for two hours cutting roots and getting the root away from service line. Were able to temporarily fix until we can get a contractor in to fix the issue. It was a 1 inch 

451 F5V 1855101914

9313761382 Cryor,Robert (207) 431-0305

32513 WEST GOLF CT Mark Fry Marlin Richardson

2020-04-06T08:47:02.000-05:00 M-OFF

MR.. checked premise and obtained the meter read 241150

451 F5V 9900023103

9379999349 ADAMS,DARLENE (802) 468-5415

209 WESTWOOD DR Kelly Hagan Danny Green

2020-04-06T13:03:34.000-05:00 M-SIO Water Service Line Break

Service line break, as water leak, between 2 homes. between two metal boxes, in front yard, Darlene Adams, ph 352-321-4309- Kelly

2020-04-07T20:00:00.000-05:00 2020-04-07T09:56:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-04-03T20:00:00.000-05:00 2020-04-03T22:34:00.000-05:00 Completed

Chuck s area manager spoke to customer over phone. Seems she has a water softener and needs to put it in bypass mode.

451 F5W 8134148452

7302118775 Escue,Harold (561) 628-4998

1133 EAGLES LANDING Patricia Hardy David Alberigi

2020-04-01T09:31:22.000-05:00 HIBILL

Meter read #591180 Read left on for new and no leaks present

451 F5W 5359673605

9176915374 Kraft-Hiatt,Diana (317) 889-7799

751 OLD OAKS LN Reginald Jerome Charles Schwades

2020-04-03T15:33:56.000-05:00 M-SIO Discolored Water

Diana K. H. at 317 889 7799 called to say when she flushes her toilet that the water comes back black . Also when she runs the water through her faucet it is also black.Can a 

tech be sent out today to look into the issue? Thanks,Reggie

451 F5W 0998825490

4929067549 ODOM,THOMAS (718) 679-7646

1005 MEADOWBEND DR Reginald Jerome James Kilgore JR

2020-04-01T09:26:43.000-05:00 M-READ

Take final read for previous customer & leave on for Thomas Odom at 718 679 7646.Thanks,Reggie

2020-04-03T20:00:00.000-05:00 2020-04-03T11:30:00.000-05:00 Completed

1737615023 Bohn,Thomas (414) 416-5730

650 GRAND VISTA TRL Patricia Askia James Kilgore JR

2020-03-27T09:40:42.000-05:00 M-READ

Take final read ad leave on for Thomas (414) 416-5730, Patricia

2020-04-03T20:00:00.000-05:00 2020-04-03T11:27:00.000-05:00 Completed

Meter read #555230 Read left on for new and no leaks present

Please check meter for leaks for customer Mrs Fagen, Ph#(352) 728-2668, states there is water pooling in her driveway and has no irrigation system running. Thank you - csr-

Mark

2020-04-06T18:00:00.000-05:00 2020-04-06T11:20:00.000-05:00 Completed

MR... checked the premise and there is definitely a leak underneath the drive way. Water main is directly underneath the detected leak.

451 F5W 4008365884



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

451 F5V 8102714981

2841465428 Jennings,Nancy (352) 321-4034

135 WESTWOOD DR Jerry Lazarre Marlin Richardson

0619095585 STIKELEATHER,TOM (954) 423-1449

33535 PENNBROOKE PKWY April Clark Marlin Richardson

2020-03-30T10:17:57.000-05:00 M-REREAD

Please verify reread for billing. Read appears to be from wrong meter. Thank you, April FL

2020-04-01T00:00:00.000-05:00 2020-04-01T07:49:00.000-05:00 Completed

Checked premise and obtained the meter read. 3631430

417 GLEN ARBOR LN Batch System Marlin Richardson

2020-03-25T19:00:55.000-05:00 M-EXCHNG

2020-04-01T19:00:00.000-05:00 2020-04-01T10:33:00.000-05:00 Completed

MR ID: 735304558384, MR REMARK: MS MR checked premise and completed the meter exchange

451 F5V 7886394355

2020-03-30T07:43:51.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Jeff at 352-531-8036. Thanks, Jerry, CSR

2020-04-01T20:00:00.000-05:00 2020-04-01T07:56:00.000-05:00 Completed

Checked premise and obtained the meter read. Tagged the door for new to apply

451 F5V 7351184941

7324503111 FEATHERSTON,RICHARD (859) 421-9382

Customer called to complain of high bill. Please check meter and check for leaks. Karyn 302-897-2561 Thanks, Patty

2020-04-02T09:31:00.000-05:00 2020-04-02T08:59:00.000-05:00 Completed

No leaks at this time. Use in 8 days is 14260 gallons or 1783 gallons per day. 30 day projected use would be approximately 53490 gallons. Excessive. No one in house. All 

irrigation. Needs to check irrigation settings and for leaks running. We are now at 2 days per week, Wednesday and Saturday, and suggested settings should not exceed 20 

451 F5V 9224289976

8503934582 HALL,SUE (603) 833-0517

545 GOLFVIEW CT Jerry Lazarre Marlin Richardson



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:33535 PENNBROOKE PKWY April Clark James Kilgore SR

2020-03-26T10:35:25.000-05:00 M-REREAD

Please reread meter for billing. Reading is less than previous month. Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T10:26:00.000-05:00 Completed

Meter Read 995690

451 F5V 7888345791

0619095585 STIKELEATHER,TOM (954) 423-1449

Please reread for billing. Read is less than previous month. Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T10:44:00.000-05:00 Completed

Provide current meter read, 1779150

451 F5W 7349784654

1761110671 WittenC,Vilma (434) 603-2772

903 EAGLES LANDING April Clark James Kilgore SR

2020-03-27T18:00:00.000-05:00 2020-03-27T16:52:00.000-05:00 Completed

1005560. Read.

451 F5W 2809039650

2805600000 KURLAND,SANDRA (352) 314-2852

902 GRAND VISTA TRL April Clark Art Austin

2020-03-26T10:30:30.000-05:00 M-REREAD

Signed waiver is on file. Unsecured the meter and obtained the meter read

451 F5W 3968751661

0624300000 BISCHOFF,HELEN (352) 323-0619

32707 OAK PARK DR April Clark Marlin Richardson

2020-03-27T08:15:13.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April-FL

2020-03-30T13:36:42.000-05:00 M-ON

Please read meter and connect for new customer. recvd waiver. Point of contact is Nancy at 817-995-5591. Thank you - Jerry,CSAcctAlert:

2020-03-31T18:00:00.000-05:00 2020-03-31T18:19:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-03-27T18:00:00.000-05:00 2020-03-27T11:12:00.000-05:00 Completed

MR checked premise and obtained the meter read

451 F5V 8951045554

5345982477 Ryerson,Jeffrey (970) 308-2128

Checked premise and obtained the meter read

451 F5W 0897253627

7889635085 Keesilng,John (407) 361-8595

32911 RAMBLING OAKS CT April Clark Marlin Richardson

2020-03-26T10:12:09.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous month. Thank you, April-FL

451 F5V 5035934748

5037310000 BENDELL,WILLIAM H

32700 TIMBERWOOD DR April Clark Marlin Richardson

2020-03-26T10:08:43.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous month. Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T12:07:00.000-05:00 Completed

6595610000 DURST,LINDA J (352) 638-9066

33519 PENNBROOKE PKWY April Clark James Kilgore SR

2020-03-27T08:04:51.000-05:00 M-REREAD

Please read meter for billing. Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T11:01:00.000-05:00 Completed

Meter read 1250940

2020-03-26T10:40:03.000-05:00 M-REREAD

Please reread meter for billing. Reading is less than previous months. Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T10:58:00.000-05:00 Completed

Meter read 256560

451 F5V 1195250235



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

451 F5V 1907549036

0927766060 ST GERMAINE,ROBERT (860) 302-8553

4191243884 Julianelli,Carol (352) 516-9659

1026 MEADOWBEND DR Batch System Marlin Richardson

2020-03-25T19:00:55.000-05:00 M-WARN

2020-03-26T19:00:00.000-05:00 2020-03-26T09:34:00.000-05:00 Completed

MR ID: 498927212100, MR REMARK: MI MR checked premise, spoke with the customer and he said that someone would be out to remove the rose bush.

614 GOLFVIEW CT Batch System Marlin Richardson

2020-03-25T19:00:55.000-05:00 M-REREAD

2020-03-26T19:00:00.000-05:00 2020-03-26T09:23:00.000-05:00 Completed

MR ID: 026697512419, MR REMARK: ML MR checked premise, changed the gasket on the customers side. No leaks after repair. Read 163190

451 F5W 9126894487

2020-03-26T15:18:06.000-05:00 M-SIO Water Quality

Customer emailed - This is a complaint about the amount of chlorine that Utilities, Inc. is putting into the Water that is supplied to residences in Pennbrooke Fairways Leesburg, 

FL 34748.I have a $5000.+ Puronics Water Clearner/Softener System at my Home at 806 Old Oaks Ln. Leesburg, FL 34748. Today, I had the "Hygene" changed by the Parent 

2020-03-26T20:00:00.000-05:00 2020-03-27T11:11:00.000-05:00 Completed

Forwarded email to Domenic, Bryan, Chuck Schwades. Operator called and left message on 3/26 for customer to call let me know what would be a good time to meet him on 

3/27 no response. 3/27 went to the customers residence at 9 AM checked residual from outside hose bib, CL2 2.2 mg/l meter read 256560. Knocked on door to let homeowner 

451 F5V 4233054321

0191624632 RIEDERICH/ROCK,ROBERT (352) 638-9176

Please reread meter for billing. Usage is extremely high, possible leak? Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T12:03:00.000-05:00 Completed

MR...Checked premise and obtained the meter meter read

451 F5W 3120326744

2797321450 BOSWORTH,WILLIAM F (352) 360-7005

806 OLD OAKS LN Roslyn Lide-Miller James Kilgore SR

32806 TIMBERWOOD DR April Clark Marlin Richardson

2020-03-26T10:10:34.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-03-24T12:29:15.000-05:00 M-SIO Water Miscellaneous Complaint

Customer says there's a huge, gushing leak at the house. Please investigate. Lorraine 630.926.1950. Thank You, Chariti CR!

2020-03-24T20:00:00.000-05:00 2020-03-24T12:59:00.000-05:00 Completed

Irrigation line broke. Irrigation turned off by neighbor. Explained to customer she will have to hire someone to make repairs. Provide read 348080.

451 F5V 7793091380

Set for Daughter to start billing. Linda Schneider. Lorie

2020-03-25T18:00:00.000-05:00 Completed

451 F5W 1182558163

0641683896 LEMAY,DAVID (352) 530-6899

526 SHADOW RUN DR Chariti Phillips David Alberigi

2020-03-26T18:00:00.000-05:00 2020-03-26T09:11:00.000-05:00 Completed

Checked premise and obtained the meter read

451 F5V 8004583806

2112568785 SCHNEIDER,LINDA (217) 971-0230

112 WESTWOOD DR Lorie Mayeski

2020-04-10T12:38:12.000-05:00 M-READ

MR. checked the premise and obtained the meter read

451 F5V 7323500655

8099651085 Thibault,Lois (301) 325-5161

549 GOLFVIEW CT Patricia Askia Marlin Richardson

2020-03-24T12:18:10.000-05:00 M-READ

Take final read and leave n for Lois, (301) 325-5161 Patricia

32706 WESTWOOD LOOP Kelly Hagan Marlin Richardson

2020-03-23T14:55:21.000-05:00 M-READ

Take Final read and leave on for new customer, Robert St Germaine, ph 860-302-8553 -Kelly

2020-03-26T18:00:00.000-05:00 2020-03-26T09:42:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-03-24T18:00:00.000-05:00 2020-03-24T11:51:00.000-05:00 Completed

Provide read. 568980. Large rose bush blocking meter. Tag to customer to remove/trim back bush to gain access to meter. Spoke to Mr. he stated will handle it.

451 F5W 5714156135

Provide read. 1019090

451 F5W 9120911316

4191243884 Julianelli,Carol (352) 516-9659

1026 MEADOWBEND DR Kimberly Bennett David Alberigi

2020-03-23T13:39:22.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

451 F5W 5376106477

5374600000 PAYNE,ELAINE A (352) 314-0708

705 GRAND VISTA TRL Kimberly Bennett David Alberigi

2020-03-23T13:42:35.000-05:00 M-NOREAD

NO READ - Please read meter for billing. Kim

2020-03-24T18:00:00.000-05:00 2020-03-24T11:27:00.000-05:00 Completed

4969932810 Volling,Gilbert (847) 727-0156

624 SHADOW RUN DR Kimberly Bennett David Alberigi

2020-03-23T13:33:20.000-05:00 M-NOREAD

NO READ - Please read meter for billing. Kim

2020-03-24T18:00:00.000-05:00 2020-03-24T13:04:00.000-05:00 Completed

Provide read. 1340940

124 WESTWOOD DR Jerry Lazarre David Alberigi

2020-03-20T11:24:25.000-05:00 TESTMTR

Customer concerned about HB, last FA for HB case resulted in no leak. Please check meter for pass/fail results. Customer contact is Dawn at 563-508-3093. Thanks, Jerry

2020-03-24T20:00:00.000-05:00 2020-03-24T13:10:00.000-05:00 Completed

Changed scheduled date, was dispatched for same day service. Test scheduled for Tuesday 3/24 at 10:00a.m. Meter passed the performance test with a total % accuracy of 

100.16. No need to replace meter. Gave customer tips on irrigation. Had set for 30 minutes per zone, 3 days per week. Also left information on irrigation and irrigation audit.

451 F5W 2584179664

8958554397 MARTI,DAWN (563) 508-3093



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1653362395 King,Lynne (352) 321-4119

32921 CROOKED OAKS LN Kimberly Bennett David Alberigi

2020-03-23T13:38:14.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-03-24T18:00:00.000-05:00 2020-03-24T11:22:00.000-05:00 Completed

Meter read wrong on 2/25 at 2973330. Prior month was 2974480. Current read is 2988210.

33519 PENNBROOKE PKWY Kimberly Bennett David Alberigi

2020-03-23T13:35:55.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing tag customer if leak is detected. Thanks Kim

2020-03-24T18:00:00.000-05:00 2020-03-24T12:33:00.000-05:00 Completed

Meter read wrong on 2/24 at 1247080 current read is 1223540.

451 F5W 1656782597

2020-03-23T13:40:32.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-03-24T18:00:00.000-05:00 2020-03-24T12:23:00.000-05:00 Completed

Meter read wrong on 2/24 at 2333790. Current read is 2359700.

451 F5V 7556224075

6595610000 DURST,LINDA J (352) 638-9066

HIGH USAGE - Please reread meter for billing tag customer if leak is detected. Thanks Kim

2020-03-24T18:00:00.000-05:00 2020-03-24T12:06:00.000-05:00 Completed

Meter read wrong on 2/24/20 at 2876830. Current read is 1302170.

451 F5V 8231993400

7510516604 MORGAN,WILLIAM (732) 239-9922

242 BENTWOOD DR Kimberly Bennett David Alberigi

8459329742 Schweitzer,Elfriede (519) 502-5954

33236 GRAND CYPRESS WAY Kimberly Bennett David Alberigi

2020-03-23T13:27:35.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-20T11:39:49.000-05:00 HIBILL

Read meter check for leaks

2020-03-20T11:35:00.000-05:00 2020-03-20T11:51:00.000-05:00 Completed

Went to house this morning no one home. Read meter checked meter no leaks found. I checked reads for past months there all around 7,000 gallons which is probably because 

customer has irrigation running and doesn't know what her settings or run times are. Grass looks green and plants look healthy I tried to call no answer. Dg tried to call again 

Take Final read and leave on for new customer, Don Wenz, ph 603-252-8491 -Kelly

2020-03-20T18:00:00.000-05:00 2020-03-20T06:38:00.000-05:00 Completed

Read meter turn on no leaks dg

451 F5V 7795605735

8958554397 MARTI,DAWN (563) 508-3093

124 WESTWOOD DR Lucity User Danny Green

2020-03-20T20:00:00.000-05:00 2020-03-20T06:29:00.000-05:00 Completed

No leaks found read meter 242640 water is being used. Grass is green and plants look very healthy. So no issues found water is being used somewhere dg

451 F5W 2307415381

2323341936 WENZ,DON (603) 252-8491

1023 EAGLES LANDING Kelly Hagan Danny Green

2020-03-16T07:54:51.000-05:00 M-READ

MR...checked premise, found that the meter was already secured.

451 F5V 7790069443

8958554397 MARTI,DAWN (563) 508-3093

124 WESTWOOD DR Jerry Lazarre Danny Green

2020-03-19T12:40:34.000-05:00 HIBILL

Customer called about high bill. Please re-read meter and check for leaks. If necessary, please contact Dawn at 563-508-3093. Thanks, Jerry, CSR

451 F5V 8103323891

2841465428 Jennings,Nancy (352) 321-4034

135 WESTWOOD DR Patricia Askia Marlin Richardson

2020-03-20T10:56:13.000-05:00 M-OFF

Take Final read and stop services for George (352) 321-4097 Patricia

2020-03-23T18:00:00.000-05:00 2020-03-23T11:16:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-17T13:02:00.000-05:00 2020-03-17T13:09:00.000-05:00 Completed

Replace meter 16212970 with new meter 19476354.

Test scheduled for Tuesday 3/17 @10:00a.m. Meter passed the minimum flow rate test with a 100.1% and the median flow rate test with a 99%. Meter failed the maximum flow 

rate test with a 91.6%. Total % accuracy is 96.9%. Replaced meter.

451 F5V 0908858605

0900010000 HOEFLE,DAVID (352) 365-2471

155 WILLOW BROOK DR Lucity User David Alberigi

2020-03-17T13:04:57.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

451 F5V 0901509150

0900010000 HOEFLE,DAVID (352) 365-2471

155 WILLOW BROOK DR Kelly Hagan David Alberigi

2020-03-12T07:21:09.000-05:00 TESTMTR

Please Test Water Meter , as disputes high bill, usage at Premise, David Hoefle, Ph 352-365-2471 - Kelly

2020-03-17T20:00:00.000-05:00 2020-03-17T13:00:00.000-05:00 Completed

1664600000 Bruce,Judith (352) 315-0479

32825 CROOKED OAKS LN Kimberly Andrews Thomas Smitley

2020-03-16T08:11:01.000-05:00 M-REREAD

Customer called In about her bills is too high in comparison to neighbors, Please re-read if necessary call 352-315-0479. Kim

2020-03-17T20:00:00.000-05:00 2020-03-17T12:26:00.000-05:00 Completed

This is a High Bill Investigation. No leaks at this time. Use in 22 days is 8030 gallons or 365 gallons per day. 30 day projected use would be approximately 10950 gallons. Spoke 

to Judith on site. Tried to explain to her she really shouldn't try to match her bill with her neighbors. It's like matching apples to oranges. 4 zones at 20 minutes per zone will use 

738 COTTAGE PARK LN Jerry Lazarre Thomas Smitley

2020-03-17T14:58:42.000-05:00 M-SIO General Investigation

Please tag door for new customer to call to start service in their name. Thank you - Jerry

2020-03-18T20:00:00.000-05:00 2020-03-18T11:46:00.000-05:00 Completed

Door tag hung

451 F5W 1669903669

451 F5W 8394758092

0170771622 Mertens,Susan (715) 965-2576



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8237561973 CAIATI,JOHN (978) 375-2207

344 GRAND VISTA TRL Chariti Phillips Danny Green

2020-03-12T11:16:21.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer states neighbors are having backup and he doesn't want to be next. Please contact him to tell him where the clean out is for his sewer. John 978.375.2207. Thank 

You, Chariti CR!

2020-03-13T20:00:00.000-05:00 2020-03-13T06:59:00.000-05:00 Completed

33337 PENNBROOKE PKWY Reginald Jerome Danny Green

2020-03-03T16:04:37.000-06:00 M-READ

Take final read for previous customer & leave on for new customer Kathy Karaffa at 352-324-6474.Thanks,Reggie

2020-03-13T20:00:00.000-05:00 2020-03-13T06:33:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

451 F5V 6705279363

2020-03-13T12:02:49.000-05:00 M-ON

customer will be present Anthony can be reached at 239-989-4649...tinaif possible can Anthony be called prior to arrival they will be moving in on this day.AcctAlert:

2020-03-16T18:00:00.000-05:00 2020-03-17T11:19:00.000-05:00 Completed

Collect waiver from customer. Connect service. No leaks at this time. Provide read. 207660

451 F5V 8407447238

5890761110 KARAFFA,KATHY (352) 321-4151

Take Final read and leave on for new customer, Charlene Marek , ph 352-217-3280 -Kelly

2020-03-17T00:00:00.000-05:00 2020-03-17T12:45:00.000-05:00 Completed

Provide read. 56920

451 F5V 5085163742

4716360519 TALARCZYK,ANTHONY (239) 989-4649

236 WESTWOOD DR Tina Richardson Thomas Smitley

451 F5V 5433978094

8305642764 MAREK,CHARLENE (352) 217-3280

312 RANCHWOOD DR Kelly Hagan Thomas Smitley

2020-03-16T12:37:12.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-03-11T09:27:20.000-05:00 M-OFF

Take final read and stop services for Richard and Margaret (315) 863-4460, Patricia

2020-03-12T18:00:00.000-05:00 2020-03-12T09:36:00.000-05:00 Completed

Customer's Dec 2019 and Jan 202 bill was over 70,000 when they normally use about 33,000. Can we check to see if something is going on with the meter? Dawn 563-508-

3093 call if needed. Thanks, Patty

2020-03-12T20:00:00.000-05:00 2020-03-12T09:32:00.000-05:00 Completed

No issues found with meter Meter read 241110 Need to read meter every week for 1 month to verify

451 F5V 5089152118

4716360519 TALARCZYK,ANTHONY (239) 989-4649

236 WESTWOOD DR Patricia Askia Thomas Smitley

2020-03-12T20:00:00.000-05:00 2020-03-12T12:59:00.000-05:00 Completed

Irrigation meter read 407200

451 F5V 7798386567

8958554397 MARTI,DAWN (563) 508-3093

124 WESTWOOD DR Patricia Hardy Thomas Smitley

2020-03-11T10:42:50.000-05:00 M-SIO General Investigation

Read meter it's already on no leaks present dg

451 F5W 8667688155

1418215356 PRIEST,SALLY (727) 742-5390

552 GRAND VISTA TRL Lorie Mayeski Thomas Smitley

2020-03-11T10:38:55.000-05:00 M-REREAD

Please re-read irrigation meter for pending bill. Thanks, Lorie

451 F5W 7930845908

1110307621 Wason,Richard (315) 863-4460

754 GRAND VISTA TRL Zakia Bouldin Danny Green

2020-03-12T12:25:28.000-05:00 M-ON

Please take start read and turn on. Waiver on file. ThanksAcctAlert:

2020-03-13T18:00:00.000-05:00 2020-03-13T06:45:00.000-05:00 Completed

Found the sewer cap I should customer he's happy I found it. Dg



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Called customer and instructed him on how to turn water off. Told them they need to have irrigation company to fix irrigation valve. Gw

451 F5W 2764959663

2765110000 SMITH,JAMES (352) 787-7999

843 OLD OAKS LN Kelly Hagan Thomas Smitley

2020-03-11T12:36:00.000-05:00 M-SIO Water Miscellaneous Complaint

States throughout home, faucets, water starts clear, than a lot of Sandy gritty gel like substance, appears in the water, heavy volume of substance, Diana Smith , 352-531-9990 - 

Kelly

451 F5V 9252439257

4048309870 Sheer,Warren (352) 552-4040

32811 TIMBERWOOD DR Kimberly Andrews Garrett Wooding

2020-03-11T15:52:25.000-05:00 M-SIO Water Miscellaneous Complaint

Received calls for Mr. Warren sheer about replacing timing box for Irrigation, but now he can't turn water off. He has no control over water the valve. He can't turn off please 

turn off Asap customer can be reached at 352-552-4040. Kim

2020-03-11T20:00:00.000-05:00 2020-03-11T19:15:00.000-05:00 Completed

0900010000 HOEFLE,DAVID (352) 365-2471

155 WILLOW BROOK DR Hayes Tiara Marlin Richardson

2020-03-10T11:21:59.000-05:00 HIBILL

Cust complaining of high bill..Please re-read meter and check for leaks.. David contact # 352-365-2471 cust believes meter misread Please hang door tag- Tiara

2020-03-11T20:00:00.000-05:00 2020-03-11T09:58:00.000-05:00 Completed

MR... checked the premise and obtained the meter. Read 278490. Spoke with the H/O with my findings of NO leaks detected. She said she would contact the office after 

receiving the current meter read.

320 GRAND VISTA TRL Jennifer Akers Thomas Smitley

2020-02-13T10:02:20.000-06:00 M-READ

Please take a reading and leave on for new. Wayne can be reached at 314-660-4766. Thanks Jen

2020-03-12T18:00:00.000-05:00 2020-03-12T09:42:00.000-05:00 Completed

Meter reading 1516400

451 F5V 0901321691

Water turned off Meter read 207660

451 F5V 3416730399

5568393442 CAMPBELL,WAYNE (314) 660-4766



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6717273818 HODGE,LARRY (865) 438-7656

328 GRAND VISTA TRL Hayes Tiara Marlin Richardson

2020-03-06T08:37:05.000-06:00 M-REREAD

Please re-read meter for billing to generate bill- Tiara

248 WESTWOOD DR Reginald Jerome James Kilgore JR

2020-03-09T07:38:42.000-05:00 M-SIO Sewer Miscellaneous Complaint

Carole Piper at 407-455-8829 called to say that the people that cut her lawn cut to low and broke a sewer pipe on the side of her home that we replaced in 1/2019.The sewage 

is backing up in her home and smells really bad.Can we have a tech come out asap? Thanks,Reggie

2020-03-10T20:00:00.000-05:00 2020-03-10T10:24:00.000-05:00 Completed

Fixed sewer clean out

451 F5V 3112332536

2020-03-09T15:31:39.000-05:00 M-REREAD

Please reread meter for billing, Read out of line, Thank you, Sandra

2020-03-10T20:00:00.000-05:00 2020-03-10T10:49:00.000-05:00 Completed

Reread meter and no leaks present.

451 F5V 2770278009

6370084368 PIPER,CAROLE (407) 455-8829

Please re-read irrigation only. Please call 352 430 7891 before arrival will be in area thank you Kim customer stated he read his meter on 03/09 at 823770

2020-03-10T20:00:00.000-05:00 2020-03-10T10:38:00.000-05:00 Completed

Meter was read wrong the correct read is 823770.

451 F5W 1701814997

6269411350 Slaton,Nancy (352) 350-7514

1042 FOREST BREEZE PATH Sandra Soto James Kilgore JR

2020-03-11T20:00:00.000-05:00 2020-03-12T09:01:00.000-05:00 Completed

Water softener was bad, bypassed softener advised customer to replace. Meter read 1030250

451 F5W 2478812894

7394210000 CARICO,JOE E (352) 321-4288

33120 GRAY EAGLE CT Kimberly Andrews James Kilgore JR

2020-03-09T07:49:43.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-02-26T19:00:58.000-06:00 M-EXCHNG

2020-03-04T19:00:00.000-06:00 2020-03-04T09:28:00.000-06:00 Completed

MR ID: 764106518546, MR REMARK: GL 19476384. Exchanged out meter

451 F5V 7594408578

7595800000 LUKENS,ELSIE (352) 787-7830

434 GRAND VISTA TRL Batch System James Kilgore JR

2020-03-05T18:00:00.000-06:00 2020-03-05T13:29:00.000-06:00 Completed

Changed date to 3/5/20. (Same day ) Meter read 1172190

451 F5V 7645835326

7645900000 Heitz,Jean (352) 314-9114

424 BENTWOOD DR Batch System James Kilgore JR

2020-02-26T19:00:58.000-06:00 M-EXCHNG

Water was already on at meter turned off at house Meter read 2405230

451 F5V 8951414391

5345982477 Ryerson,Jeffrey (970) 308-2128

32806 TIMBERWOOD DR Dominique Greenfield Thomas Smitley

2020-03-04T11:23:16.000-06:00 M-READ

take final read & leave on for new.

451 F5W 4876788227

7917834359 WALLS,JUDITH (417) 576-7220

1152 MEADOWBEND DR Reginald Jerome Thomas Smitley

2020-03-04T07:07:05.000-06:00 M-ON

Turn on for the new customer.She will be available after 1pm est.Judith Walls at 417-576-7220.Thanks,REggie.

2020-03-05T20:00:00.000-06:00 2020-03-05T13:11:00.000-06:00 Completed

2020-03-09T20:00:00.000-05:00 2020-03-09T13:26:00.000-05:00 Completed

MR. ... checked premise and obtained the meter read.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read left on for new and no leaks present. Jk

451 F5V 5366200881

1555025460 FINNEY,JAMES (603) 642-4098

132 TRAILWOOD DR Jerry Lazarre James Kilgore JR

2020-03-02T08:50:29.000-06:00 M-SIO Water Miscellaneous Complaint

451 F5V 4369367133

9026151130 McElhaney,Sandy (586) 994-1001

327 BENTWOOD DR Reginald Jerome James Kilgore JR

2020-03-02T14:49:24.000-06:00 M-READ

Take final read for previous customer.Leave on for new customer Ms. Sandy McEllhaney at 586-996-2947.Thanks,Reggie

2020-03-03T20:00:00.000-06:00 2020-03-03T13:05:00.000-06:00 Completed

7416456457 McELHANEY,SANDY (586) 996-2947

327 BENTWOOD DR Reginald Jerome James Kilgore JR

2020-03-02T14:49:24.000-06:00 M-READ

Take final read for previous customer.Leave on for new customer Ms. Sandy McEllhaney at 586-996-2947.Thanks,Reggie

2020-03-03T20:00:00.000-06:00 2020-03-03T13:05:00.000-06:00 Completed

Read left on for new and no leaks present. Jk

33409 PENNBROOKE PKWY Dominique Greenfield James Kilgore JR

2020-02-20T12:25:22.000-06:00 M-READ

take final read & leave on for new. Andry 317-514-8621

2020-03-04T18:00:00.000-06:00 2020-03-04T10:55:00.000-06:00 Completed

Read left on for new and no leaks present.

451 F5V 4369367133

2020-03-04T19:00:00.000-06:00 2020-03-04T08:41:00.000-06:00 Completed

MR ID: 759422891715, MR REMARK: GL 19476382. Exchanged out meter

451 F5V 3104838601

2050802164 ANDRY,DARREL (352) 348-0823



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9917310000 HUNTSMAN,EDWARD (352) 315-1257

439 RANCHWOOD DR Batch System Danny Green

32635 OAK PARK DR Kelly Hagan Thomas Smitley

2020-02-28T10:28:14.000-06:00 M-SIO High or Low Pressure in the Water

Pressure low, been low for awhile now, please investigate, when utilizing more than one appliance, faucet pressure drops to extreme low, William J Collns, ph 914-329-7010- 

Kelly

2020-02-28T20:00:00.000-06:00 2020-02-29T08:42:00.000-06:00 Completed

Customer bypassed water softener and pressure stabilized Meter read = 193980

451 F5V 9917589654

2020-02-13T09:47:29.000-06:00 M-READ

Take start read for John # 262-337-1251, and leave on for new customer, Thank you, Sandra

2020-02-28T20:00:00.000-06:00 2020-02-28T06:10:00.000-06:00 Completed

Read meter no leaks present. Owner is moving in and I read meter for them and I saw no leaks registering on meter everything was good. Dg

451 F5W 9218063434

5158239750 COLLINS,WILLIAM J (914) 329-7010

Take final read for previous customer and leave on for new customer. Deborah Dickinson at 352-587-4952.Please turn on the water,wastewater & irrigation 

services.Thanks,Reggie

2020-02-28T20:00:00.000-06:00 2020-02-28T06:17:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

451 F5W 0292531724

6345064172 KIRKWOOD,JOHN (262) 337-1251

614 GRAND VISTA TRL Sandra Soto Danny Green

2020-03-03T20:00:00.000-06:00 2020-03-03T13:01:00.000-06:00 Completed

Replaced 1" curb valve with a new one

451 F5V 1599251731

3459765340 DICKINSON,DEBORAH (352) 587-4952

33449 PENNBROOKE PKWY Reginald Jerome Danny Green

2020-02-18T13:00:34.000-06:00 M-READ

Customer called to report that the shut off valve is upside down. He needs access to it in order to due some plumbing repairs. Please investigate. Point of contact is James at 

603-642-4096 - Thank Jerry



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Take final read for previous customer and leave on for new customer. Deborah Dickinson at 352-587-4952.Please turn on the water,wastewater & irrigation 

services.Thanks,Reggie

2020-02-28T18:00:00.000-06:00 2020-02-28T06:16:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

451 F5W 3128109969

2797321450 BOSWORTH,WILLIAM F (352) 360-7005

806 OLD OAKS LN Lucity User

2020-02-28T19:00:00.000-06:00 2020-02-28T07:55:00.000-06:00 Completed

MR ID: 783371770369, MR REMARK: GL Exchange 5/8 badger meter with another 5/8 badger meter no leaks present dg

451 F5V 1068655065

3459765340 DICKINSON,DEBORAH (352) 587-4952

33449 PENNBROOKE PKWY Reginald Jerome Danny Green

2020-02-18T13:01:53.000-06:00 M-READ

MR ID: 974566208888, MR REMARK: GL Exchange gl meter with new 5/8 badger meter. Dual check. No leaks present dg

451 F5V 7838570463

7835900000 BORDENARO,MICHAEL (352) 365-9008

326 BENTWOOD DR Batch System Danny Green

2020-02-26T19:00:58.000-06:00 M-EXCHNG

451 F5V 9748027319

4534142590 Burke,Christine (315) 751-5833

405 WESTWOOD DR Batch System Danny Green

2020-02-26T19:00:58.000-06:00 M-EXCHNG

2020-02-28T19:00:00.000-06:00 2020-02-28T06:52:00.000-06:00 Completed

2020-02-26T19:00:58.000-06:00 M-EXCHNG

2020-02-28T19:00:00.000-06:00 2020-02-28T07:26:00.000-06:00 Completed

MR ID: 991733024376, MR REMARK: GL Exchange 5/8 badger meter with new 5/8 badger meter no leaks present dg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Spoke with customer about water pressure fluctuations, customer had already flushed hot water tank and changed whole house filter and issues got better.

451 F5V 7992524726

5764558602 Taclay,Kenneth (718) 909-5548

451 F5W 3014074046

3015600000 OZANNE,RAYMOND (352) 435-0630

32905 ENCHANTED OAKS LN Yoleydis Gonzalez Thomas Smitley

2020-02-20T15:13:57.000-06:00 M-SIO High or Low Pressure in the Water

Please investigate low water pressure since last week- Customer contact-352-435-0360- Raymond- Thank you! CSR- Yoleydis

2020-02-21T20:00:00.000-06:00 2020-02-21T10:24:00.000-06:00 Completed

0170771622 Mertens,Susan (715) 965-2576

738 COTTAGE PARK LN Lorie Mayeski

2020-03-17T15:18:43.000-05:00 M-READ

Customer's stop date was not set up. Read on file for 2-24-2020 and we are using that as it is date of settlement. Lorie

2020-02-24T18:00:00.000-06:00 Completed

243 BENTWOOD DR Batch System Art Austin

2020-02-26T19:00:58.000-06:00 M-EXCHNG

2020-02-26T19:00:00.000-06:00 2020-02-27T12:03:00.000-06:00 Completed

MR ID: 507563413954, MR REMARK: GL Meter # 37037377 reading 1938660 was replaced with meter 19476427.

451 F5W 8395712163

2020-02-27T13:05:36.000-06:00 M-SIO General Investigation

2020-02-27T19:00:00.000-06:00 2020-02-27T15:21:00.000-06:00 Completed

Spoke with Mr. and Mrs. Bosworth about the proposed fence at Lift Station PB5. Mr. Bosworth ask that we hold off a while as the HOA is investigating and he does not want the 

work done only to take it out if necessary. Provide current meter read, 247170. Advised customer to call area manager if he has any concerns or situation changes.

451 F5V 5073024382

5075900000 Rhea,Alice Jean (352) 315-9363



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2451997771 KNOTT,ROBERT (352) 348-3390

754 GRAND VISTA TRL Shanika Wright Marlin Richardson

2020-02-14T08:21:30.000-06:00 M-OFF

Please take final read - Turn off and lock meter. Margaret Wason 315-863-4460. Tag door for new to apply. SW

2020-02-17T00:00:00.000-06:00 2020-02-17T11:07:00.000-06:00 Completed

451 F5W 9342044903

2020-02-17T08:37:06.000-06:00 M-READ

Please take start read for new Sandy, if necessary she can be reached at (586) 994-1001- Stephanie

2020-02-18T18:00:00.000-06:00 2020-02-18T08:57:00.000-06:00 Completed

Checked premise and obtained the meter read

451 F5W 7939316692

1110307621 Wason,Richard (315) 863-4460

Please take start read for new Sandy, if necessary she can be reached at (586) 994-1001- Stephanie

2020-02-18T18:00:00.000-06:00 2020-02-18T08:57:00.000-06:00 Completed

Checked premise and obtained the meter read

451 F5V 4366930021

7416456457 McELHANEY,SANDY (586) 996-2947

327 BENTWOOD DR Stephanie Muniz Marlin Richardson

2020-02-21T20:00:00.000-06:00 2020-02-21T10:32:00.000-06:00 Completed

Tagged door with note to call office

451 F5V 4366930021

9026151130 McElhaney,Sandy (586) 994-1001

327 BENTWOOD DR Stephanie Muniz Marlin Richardson

2020-02-17T08:37:06.000-06:00 M-READ

243 WILLOWBROOK DR Vincent Hicks Thomas Smitley

2020-02-20T11:57:26.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take start read and turn on. Waiver in office. Richard can be reached at 315-863-4460. Thanks

2020-02-12T18:00:00.000-06:00 2020-02-12T06:34:00.000-06:00 Completed

Read meter turn on no leaks present dg

451 F5W 3901080277

2020-02-14T18:00:00.000-06:00 2020-02-14T00:00:00.000-06:00 Completed

Replaced worn curb valve. Balance of work done on another work order for this premise. Read 299520.

451 F5W 7938987348

1110307621 Wason,Richard (315) 863-4460

754 GRAND VISTA TRL Zakia Bouldin Danny Green

2020-02-04T13:45:27.000-06:00 M-ON

Read meter leave on for new no leaks present dg

451 F5W 9349600200

2451997771 KNOTT,ROBERT (352) 348-3390

543 COTTAGE PARK LN Tina Richardson

2020-02-13T12:35:23.000-06:00 M-SIO General Investigation

customer is tryin to make a repair & shut off valve will not shut off the water, Robert can be reached at 352-348-3390...tina

451 F5W 5438068544

5272458590 GARDBERG,JOEL (954) 732-6449

32213 SWEET BRIAR CT Tina Richardson Danny Green

2020-01-29T11:22:13.000-06:00 M-READ

please take start read, Joel can be reached at 954-732-6449...tina

2020-02-14T18:00:00.000-06:00 2020-02-14T07:30:00.000-06:00 Completed

543 COTTAGE PARK LN Lucity User Art Austin

2020-02-14T09:55:44.000-06:00 M-EXCHNG

Exchange scratched meter.

2020-02-14T19:00:00.000-06:00 2020-02-14T10:18:00.000-06:00 Completed

Meter# 29761277 reading 299520 was replaced with new meter # 19476433. Curb valve, DuC valve and meter box were also replaced.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run with ok times and incorrect days , found a few 

leaking heads , customer is new owner and not use to having irrigation , marked all areas of concern with flags , re-adjusted some of the sprinkler heads , went over all findings 

451 F5W 7321428440

451 F5V 7399510923

3924448410 FARNSWORTH,SANDRA (603) 381-4119

33344 PENNBROOKE PKWY Kathy Sillitoe Shawn Ebert

2020-02-03T13:17:52.000-06:00 IRRAUD

Irrigation audit scheduled for 2/7/2020 at 9:00am with Shawn Ebert.

2020-02-07T20:00:00.000-06:00 2020-02-07T12:40:00.000-06:00 Completed

7651869228 Cambric,Toni (989) 287-3023

308 WESTWOOD DR Hayes Tiara James Kilgore JR

2020-02-06T13:47:27.000-06:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Toni contact #989-287-3023 please hang door tag- Tiara

2020-02-07T20:00:00.000-06:00 2020-02-07T09:19:00.000-06:00 Completed

Reads inLine no leaks present tagged door

33400 PENNBROOKE PKWY Stephanie Muniz David Alberigi

2020-02-07T08:51:09.000-06:00 HIBILL

Please re-read meter and check for leaks, Franklin called to dispute usage on bill he stated he has repaired all sprinklers and has no leaks, if necessary he can be reached at 

(502) 641-0163 please tag door with findings- Stephanie

2020-02-10T18:00:00.000-06:00 2020-02-10T10:19:00.000-06:00 Completed

No static leaks at this time. Use in 17 days is 4120 gallons or 240 gallons per day. 30 day projected use would be approximately 7260 gallons. Spoke to Mr. Lewis on site. Has 

capped off 4 heads. Last month's use was normal for 4 zones set at 20 minutes per zone, which is what they are set at according to customer. Stated has had system checked 

451 F5V 8278680818

2020-02-10T13:02:59.000-06:00 M-REREAD

Please reread meter and check for leaks, cust used about 7400 gallons for Mark @ (352) 728-4739, cust is requesting for ops to tag door with findings. thanks Janice cr

2020-02-12T00:00:00.000-06:00 2020-02-12T06:44:00.000-06:00 Completed

Read meter no leaks present dg tag door

451 F5V 4174961233

0397995427 LEWIS,FRANKLI (502) 641-0163

4613249323 MANOR,P. ROBERT (386) 956-0114

32901 ENCHANTED OAKS LN Janice Williams Danny Green



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

309 WESTWOOD DR Sabrena Cooper Thomas Smitley

2020-02-03T15:19:30.000-06:00 M-RECON

Please turn on service. Waiver on File . If needed Sharon Garian can be reached at 508 954 8933AcctAlert:

2020-02-04T20:00:00.000-06:00 2020-02-04T10:11:00.000-06:00 Completed

Water turned on Meter read = 000650

2020-02-03T15:07:53.000-06:00 M-READ

Please take read and leave on meter.. George contact # 218-780-8587- Tiara

2020-02-05T18:00:00.000-06:00 2020-02-05T12:58:00.000-06:00 Completed

Meter left on Meter read= 955810

451 F5V 2910707574

7804920047 Garian,Sharon (508) 954-8933

Please reread meter for billing. Last read appears to be from a different meter. Thanks. LLJ

2020-02-07T18:00:00.000-06:00 2020-02-07T10:34:00.000-06:00 Completed

Reread meter no leaks present

451 F5V 4819096650

3109067723 JOHNSON,GEORGE (218) 780-8587

33149 PENNBROOKE PKWY Hayes Tiara Thomas Smitley

2020-02-07T18:00:00.000-06:00 2020-02-07T10:32:00.000-06:00 Completed

Reread meter and no leaks present.

451 F5W 9722057374

3315633451 Henderson,MaryAnn (352) 406-3006

736 OLD OAKS LN Lori Jones James Kilgore JR

2020-02-06T07:03:12.000-06:00 M-REREAD

7325110000 MIXELL,CHARLES (352) 326-9509

752 OLD OAKS LN Lori Jones James Kilgore JR

2020-02-06T06:55:02.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

take final read & leave on for new. Gilbert 847-727-0156

2020-02-03T18:00:00.000-06:00 2020-02-04T10:34:00.000-06:00 Completed

Meter very hard to read, needs replaced Meter read=969261

2020-02-03T20:00:00.000-06:00 Completed

Checked the premise and obtained the meter read. No leaks were detected, but construction team on site working within the home.

451 F5W 2580318782

4969932810 Volling,Gilbert (847) 727-0156

624 SHADOW RUN DR Dominique Greenfield Thomas Smitley

2020-02-03T12:49:36.000-06:00 M-READ

Water meter is on Meter read = 151250

451 F5W 2584964481

4969932810 Volling,Gilbert (847) 727-0156

624 SHADOW RUN DR Carl Crutchfield

2020-01-31T14:10:55.000-06:00 HIBILL

Customer advised high bill from 11/25-12/27 No one was in the premise - Customer concerned meter exchanged cause high bill- CAn we please verify read prior meter with 

current to ensure it was properly recorded. Customer contact Paul at 813-948-2340 - CArl

451 F5V 6423653264

1679619986 Black,Patricia (352) 551-7465

234 GRAND VISTA TRL Dominique Greenfield Thomas Smitley

2020-02-03T07:27:41.000-06:00 M-ON

please get read. Patricia 352-551-7465. customer stated water was still on.AcctAlert:

2020-02-04T18:00:00.000-06:00 2020-02-04T10:22:00.000-06:00 Completed

3924448410 FARNSWORTH,SANDRA (603) 381-4119

33344 PENNBROOKE PKWY Kathy Sillitoe James Kilgore JR

2020-02-03T13:20:42.000-06:00 M-SIO Water Quality

Sandra had a water quality complaint, she states water smells, light film on shower doors and a brown stain in toilets. please contact Sandra at 603-381-4119

2020-02-04T20:00:00.000-06:00 2020-02-04T06:42:00.000-06:00 Completed

Spoke with customer and she wanted to install a water softener and had questions about it. The area manager told the customer to call the office and get the right information 

and application. Cs. Jk

451 F5V 7399759059



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: No one was home, 58 psi at hose bib. Flushed side of house, Need to check softener. Left door hanger gw

451 F5V 6428225883

1679619986 Black,Patricia (352) 551-7465

234 GRAND VISTA TRL Sandra Soto Garrett Wooding

2020-01-28T10:16:08.000-06:00 M-SIO Discolored Water

Patty # 352-551-7465 called reporting discolored water, grayish/ brown containing sediments at premise, all through premise, Please investigate, Thank you, Sandra

2020-01-28T20:00:00.000-06:00 2020-01-28T11:26:00.000-06:00 Completed

8301327280 Simpson,Gregory (718) 598-3791

207 WILLOWBROOK DR Sandra Soto Garrett Wooding

2020-01-27T11:01:54.000-06:00 M-READ

Take start read for Gregory # 718-598-3791, and leave on for new customer, Thank you, Sandra

2020-01-28T20:00:00.000-06:00 2020-01-28T12:13:00.000-06:00 Completed

Read 3000 Leave on no leaks present gw

617 GLEN OAKS DR Roslyn Lide-Miller Garrett Wooding

2020-01-29T11:56:17.000-06:00 M-READ

Take final read and leave on for new. Allison McNulty 352-321-4228...Roslyn

2020-01-29T18:00:00.000-06:00 2020-01-29T12:34:00.000-06:00 Completed

Read 32250 Leave on no leaks present gw

451 F5V 9607126357

2020-01-23T09:17:19.000-06:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2020-01-31T18:00:00.000-06:00 2020-01-31T10:26:00.000-06:00 Completed

Provide current meter read, 150620. service off, tagged door

451 F5W 9604128171

3288919315 MCNULTY,ALLISON (352) 321-4228

451 F5V 6421208102

1679619986 Black,Patricia (352) 551-7465

234 GRAND VISTA TRL Zakia Bouldin Art Austin



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

649 GLEN OAKS DR Batch System Garrett Wooding

2020-01-27T19:00:52.000-06:00 M-REREAD

2020-01-28T19:00:00.000-06:00 2020-01-28T06:23:00.000-06:00 Completed

2020-01-27T19:00:52.000-06:00 M-EXCHNG

New meter. 19347940

2020-01-28T19:00:00.000-06:00 2020-01-28T12:42:00.000-06:00 Completed

MR ID: 494705217843, MR REMARK: GL Exchange meter with new 19347940 read 10 no leaks present gw

451 F5W 0510739295

0515310000 MCAULEY,JULIENNE (919) 538-1141

2020-01-28T19:00:00.000-06:00 2020-01-28T12:12:00.000-06:00 Completed

MR ID: 710670391328, MR REMARK: GL Exchange meter with new 17153891 read 10. No leaks present gw

451 F5V 4945547957

4945900000 CARBONARO,DOMINICK (352) 323-1513

442 BENTWOOD DR Batch System Garrett Wooding

2020-01-28T19:00:00.000-06:00 2020-01-28T11:58:00.000-06:00 Completed

MR ID: 668294707770, MR REMARK: GL Exchange meter with new 17153893 read 0 no leaks present gw

451 F5V 7106535020

9546646703 Maloney,Louise Denise (352) 365-2654

231 WILLOWBROOK DR Batch System Garrett Wooding

2020-01-27T19:00:52.000-06:00 M-EXCHNG

451 F5W 6683808945

6683600000 BROWNE,PATRICK (414) 828-7326

540 GRAND VISTA TRL Batch System Garrett Wooding

2020-01-27T19:00:52.000-06:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reconnect service. Customer will be home. If necessary, please contact Alan at 414-858-9760. Thanks, Jerry, CSR - Jerry, CSR

2020-01-27T20:00:00.000-06:00 2020-01-27T10:49:00.000-06:00 Completed

2020-01-28T19:00:00.000-06:00 2020-01-28T12:02:00.000-06:00 Completed

MR ID: 327027499373, MR REMARK: BB Replace lid. Provide read 182700 gw

451 F5W 5315197321

6394507478 GOODMAN,TINA (314) 630-5766

32639 OAK PARK DR Jerry Lazarre Garrett Wooding

2020-01-27T09:09:29.000-06:00 M-RECON

MR ID: 151421875974, MR REMARK: BB Read 499750 Replace broken meter lid.

451 F5V 1417893589

1080472536 Pearlman,Dina (954) 326-9887

241 WESTWOOD DR Batch System Garrett Wooding

2020-01-27T19:00:52.000-06:00 MTRBBOX

451 F5V 1592686634

1597310000 DEWALL,LOREN (352) 728-6037

329 RANCHWOOD DR Batch System Garrett Wooding

2020-01-27T19:00:52.000-06:00 MTRBBOX

2020-01-28T19:00:00.000-06:00 2020-01-28T12:17:00.000-06:00 Completed

1349675693 Watson,Sarah (352) 223-0376

713 GLEN OAKS DR Batch System Garrett Wooding

2020-01-27T19:00:52.000-06:00 M-REREAD

2020-01-28T19:00:00.000-06:00 2020-01-28T06:18:00.000-06:00 Completed

MR ID: 302375041576, MR REMARK: GF Read 1054470 Leave on no leaks present gw

MR ID: 051535782171, MR REMARK: GF Read 1027170 Leave on no leaks present gw

451 F5W 3020206001



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

451 F5W 1704382637

6269411350 Slaton,Nancy (352) 350-7514

1042 FOREST BREEZE PATH Glenda Thompson Marlin Richardson

2020-01-15T08:06:23.000-06:00 M-ON

Please turn on and get read. Tag on door. Thanks, GTAcctAlert:

9313761382 Cryor,Robert (207) 431-0305

32513 WEST GOLF CT Patricia Askia Danny Green

2020-01-15T10:14:47.000-06:00 TMP-ON

Please turn on meter for Nancy (207) 446-0015, 1852600000, 32513 WEST GOLF CT, LEESBURG, FL, 34748, Patricia

2020-01-24T20:00:00.000-06:00 2020-01-24T08:41:00.000-06:00 Completed

810070 read meter turn on no leaks present dg

736 OLD OAKS LN Jennifer Akers Garrett Wooding

2020-01-24T09:51:31.000-06:00 M-READ

Please take a reading and leave on for new. MaryAnn can be reached at 352-406-3006. Thanks Jen

2020-01-27T18:00:00.000-06:00 2020-01-27T12:44:00.000-06:00 Completed

Read 577330 Leave on no leaks present gw

451 F5V 1857240879

2020-01-23T14:55:56.000-06:00 M-READ

Read & leave on for new Cathy Roggio 407-460-5703

2020-01-27T18:00:00.000-06:00 2020-01-27T12:41:00.000-06:00 Completed

Read 522990 Leave on no leaks present gw

451 F5W 9724745758

3315633451 Henderson,MaryAnn (352) 406-3006

Checked premise, obtained the signed waiver and unsecured the meter

451 F5W 2637577672

9152975950 ROGGIO LAUGHTON,CATHY (407) 460-5703

810 GRAND VISTA TRL Isabel Ceballos Garrett Wooding



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

426 GRAND VISTA TRL Lorie Mayeski Thomas Smitley

2020-01-08T08:18:12.000-06:00 M-READ

Obtain read and leave on for new. New is Cedella & James Glenn, phone number 314-808-4196. Lorie

2020-01-15T11:46:45.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2020-01-16T20:00:00.000-06:00 2020-01-16T13:55:00.000-06:00 Completed

Premises visited appears empty and property is for sale

451 F5V 5792681940

2885630088 GLENN,CEDELLA (314) 808-4196

Camera sewer line asked by area manager

2020-01-17T09:42:00.000-06:00 2020-01-17T14:12:00.000-06:00 Completed

Camera sewer line. Ran a sewer snake through. When camera was in line we noticed tree roots at the bottom of the pipe at 32.5ft and we marked area on ground in green paint 

where area is affected. Called area manager to let him know of situation. And tag door. Dg jk Called and left message with customer with our findings. JK

451 F5V 0380664522

5502333231 ROTH,GERALD (352) 818-8278

42 WESTWOOD DR Vincent Hicks Thomas Smitley

2020-01-17T20:00:00.000-06:00 2020-01-17T12:17:00.000-06:00 Completed

Reading 2404810. Service could not be restored, leak at irrigation system vacuum breaker. Door was tagged. Called customer at number included in instructions and explained 

the problem to him. 1/13/20 @ 2:00 pm. A.A. Turn on no leaks present jk

451 F5V 7985855587

6846289281 ANNIS,JUDITH (603) 493-9550

454 GRAND VISTA TRL Lucity User James Kilgore JR

2020-01-17T09:44:58.000-06:00 M-SIO General Investigation

Checked premise, had waiver signed. Unsecured the meter.

451 F5W 4879169409

7917834359 WALLS,JUDITH (417) 576-7220

1152 MEADOWBEND DR Carl Crutchfield James Kilgore JR

2020-01-13T12:09:15.000-06:00 M-RECON

Turn on meter. *Waiver on file - Tom at 850-212-4232 - Carl

2020-01-21T20:00:00.000-06:00 2020-01-21T08:19:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-01-09T20:00:00.000-06:00 2020-01-09T13:34:00.000-06:00 Completed

Collect waiver from door. Reconnect. No leaks at this time. Provide read. 751840

451 F5V 7106953851

9546646703 Maloney,Louise Denise (352) 365-2654

231 WILLOWBROOK DR Kelly Hagan David Alberigi

2020-01-09T10:22:29.000-06:00 M-RECON

Checked premise and obtained the meter read

451 F5W 1102426901

1106410000 PURDUM,CARMEN F (352) 314-9461

1014 FOREST BREEZE PATH Yoleydis Gonzalez David Alberigi

2020-01-09T11:24:01.000-06:00 M-RECON

Please reconnect service. Customer/Ph-number. 352-314-9461. Customer Present. Thank you! Yoly

451 F5W 4725992773

2612907132 HASSETT,BARBARA (914) 380-9468

550 EASTWOOD LN Lorie Mayeski Marlin Richardson

2020-01-09T07:21:04.000-06:00 M-READ

Please obtain read and leave on for new. New is Barbara Hassett (purchased home from Father, September, 2019). If needed phone number is 914-380-9468. Lorie

2020-01-10T18:00:00.000-06:00 2020-01-10T11:56:00.000-06:00 Completed

7586047865 Semento,Laura (352) 800-2069

32230 SUMMERTREE CIR Sandra Soto Marlin Richardson

2020-01-09T10:33:59.000-06:00 M-READ

Take start read for Laura # 352-800-2069, and leave on for new customer, Thank you, Sandra

2020-01-10T20:00:00.000-06:00 2020-01-10T11:52:00.000-06:00 Completed

Checked premise and obtained the meter read

2020-01-15T18:00:00.000-06:00 2020-01-16T13:50:00.000-06:00 Completed

Meter read= 229880 Services left on

451 F5W 4148146064



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

451 F5W 5315892018

6394507478 GOODMAN,TINA (314) 630-5766

32639 OAK PARK DR Batch System David Alberigi

2020-01-07T19:25:59.000-06:00 M-CUT

7036410000 RAPISARDI,EDWARD

1142 MEADOWBEND DR Batch System David Alberigi

2020-01-07T19:25:59.000-06:00 M-CUT

Severance:

2020-01-09T19:00:00.000-06:00 2020-01-09T10:57:00.000-06:00 Completed

Provide read. Already off. Tag door.

32537 OAK PARK DR Batch System David Alberigi

2020-01-07T19:25:59.000-06:00 M-CUT

Severance:

2020-01-09T19:00:00.000-06:00 2020-01-09T09:39:00.000-06:00 Completed

Provide read. Sever. Tag door.

451 F5W 7030408105

2020-01-09T12:08:39.000-06:00 M-RECON

Please reconnect service Customer/Ph-number 508-340-5590. Customer Present. Thank you! Yoleydis

2020-01-09T20:00:00.000-06:00 2020-01-09T13:20:00.000-06:00 Completed

Collect waiver from customer. Reconnect. No leaks at this time. Provide read. 1635980

451 F5W 2093266724

7843088416 HOWE,DEBORAH (321) 331-3333

Reconnect Service, Customer will be at Home, Louise Maloney , Ph#352-365-2654 - Kelly

2020-01-09T20:00:00.000-06:00 2020-01-09T12:10:00.000-06:00 Completed

Collect waiver from customer. Reconnect. No leaks at this time. Provide read. 4150240

451 F5W 4767569139

9110150180 HOUGHTON,MARGARET (508) 340-5590

32819 CROOKED OAKS LN Yoleydis Gonzalez David Alberigi



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:231 WILLOWBROOK DR Batch System David Alberigi

2020-01-07T19:25:59.000-06:00 M-CUT

Severance:

2020-01-09T19:00:00.000-06:00 2020-01-09T09:50:00.000-06:00 Completed

Provide read. Sever. Tag door.

451 F5V 7104558532

9546646703 Maloney,Louise Denise (352) 365-2654

Severance:

2020-01-09T19:00:00.000-06:00 2020-01-09T11:04:00.000-06:00 Completed

Provide read. Sever. Tag door.

451 F5V 2913422059

7804920047 Garian,Sharon (508) 954-8933

309 WESTWOOD DR Batch System David Alberigi

2020-01-09T19:00:00.000-06:00 2020-01-09T10:30:00.000-06:00 Completed

Provide read. Sever. Tag door.

451 F5W 4870207454

7917834359 WALLS,JUDITH (417) 576-7220

1152 MEADOWBEND DR Batch System David Alberigi

2020-01-07T19:25:59.000-06:00 M-CUT

Provide read. Sever. Tag door.

451 F5W 4769303043

9110150180 HOUGHTON,MARGARET (508) 340-5590

32819 CROOKED OAKS LN Batch System David Alberigi

2020-01-07T19:25:59.000-06:00 M-CUT

Severance:

Severance:

2020-01-09T19:00:00.000-06:00 2020-01-09T09:31:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-01-09T18:00:00.000-06:00 2020-01-09T11:40:00.000-06:00 Completed

Collect waiver from door. Reconnect. No leaks at this time. Provide read. 517120

451 F5W 2094014221

7843088416 HOWE,DEBORAH (321) 331-3333

32537 OAK PARK DR Ann Graham Marlin Richardson

Provide read. 3098530

451 F5W 9468460457

0146126522 Forbes,Evelyn (973) 945-3945

32550 OAK PARK DR Janice Williams David Alberigi

2020-01-09T10:36:54.000-06:00 M-RECON

Please reconnect services for Evelyn @(973) 945-3945, customer will be present; thanks Janice cr

451 F5V 9637213973

8627462416 Mertens,Susan (715) 965-2576

320 RANCHWOOD DR Kaitlynn Gilbert David Alberigi

2020-01-08T11:16:54.000-06:00 M-READ

Please take start read and leave on for new customer Susan 715-964-2576 thank you Kaitlynn

2020-01-09T18:00:00.000-06:00 2020-01-09T11:25:00.000-06:00 Completed

1106410000 PURDUM,CARMEN F (352) 314-9461

1014 FOREST BREEZE PATH Batch System David Alberigi

2020-01-07T19:25:59.000-06:00 M-CUT

Severance:

2020-01-09T19:00:00.000-06:00 2020-01-09T10:41:00.000-06:00 Completed

Provide read. Sever. Tag door.

2020-01-07T19:25:59.000-06:00 M-CUT

Severance:

2020-01-09T19:00:00.000-06:00 2020-01-09T09:57:00.000-06:00 Completed

Provide read. Sever. Tag door.

451 F5W 1102440529



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

451 F5W 7542915756

6487023944 HANFORD,JUDY (352) 348-1616

4179690551 DISBROW,WARREN (352) 315-4330

200 WESTWOOD DR Janice Williams Danny Green

2020-01-07T13:01:00.000-06:00 HIBILL

Please reread meter and check for leaks cust bil is showing she used 13,000 gls. Karen @ 352-315-4330

2020-01-08T18:00:00.000-06:00 2020-01-08T14:00:00.000-06:00 Completed

244640 read leak at meter. Dg leaking a gallon every 2 minutes she needs to call a plumber

33020 PENNBROOKE PKWY Lucity User David Alberigi

2020-01-09T14:00:46.000-06:00 MTRBBOX

Replace meter box lid.

2020-01-09T13:54:00.000-06:00 2020-01-09T14:07:00.000-06:00 Completed

Replace single meter meter box lid. Provide read. 425300

451 F5V 1090911152

2020-01-06T08:28:18.000-06:00 M-SIO Water Quality

Please investigate premise for water quality, Mrs. Grant called to report from her tech of the water softener company has advised customer the chlorine level is extremely high 

and causing destruction with her carbon processor, if necessary she can be reached at (321) 443-8445, please call customer before arriving if possible- Stephanie

2020-01-09T18:00:00.000-06:00 2020-01-09T10:06:00.000-06:00 Completed

Meter read= 348510 Spoke with customer, he stated tech from water softener company stated Chlorine level was high and that was destroying the media in his filter. I pulled a 

residual and got a 0.5 free cl2 which is perfect. No other issue found

451 F5V 0241768537

0246800000 MULLENIX,DON (352) 360-9882

Please reconnect service. Customer Deborah 321-331-3333 will be present. Thank you Ann CSR

2020-01-09T18:00:00.000-06:00 2020-01-10T11:40:00.000-06:00 Completed

Completed the reconnections

451 F5W 4151402473

5092021920 GEER,GRANT (321) 443-8445

32213 SUMMERTREE CIR Stephanie Muniz Thomas Smitley

2020-01-09T16:32:26.000-06:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-01-03T12:51:28.000-06:00 M-EXCHNG

Please add new meter info so that customer can be billed, email sent. Kim

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Meter was installed on 11/7/19 couldnt get a read off but read prior to that was 1230920 New meter number is 19348052 new read is 1750 completed for Beth by dg

451 F5V 5089043974

4716360519 TALARCZYK,ANTHONY (239) 989-4649

Daphne has paid and will be home if we can please reconnect. She can be reached at 352-430-8587. Thanks Jen

2020-01-06T20:00:00.000-06:00 2020-01-06T09:21:00.000-06:00 Completed

Checked premise, had waiver signed. Unsecured the meter

451 F5V 8736634292

8732600000 DEBROWSKI,DANIEL (813) 679-7525

404 WESTWOOD DR Kimberly Bennett

2020-01-07T15:00:00.000-06:00 2020-01-07T17:58:00.000-06:00 Completed

451 F5V 2509776258

4018339712 ROUPAS,DAPHNE (352) 430-8587

33526 PENNBROOKE PKWY Jennifer Akers Marlin Richardson

2020-01-03T14:42:42.000-06:00 M-RECON

Read meter. 45170 leave on dg done for ts

451 F5V 2505058555

4018339712 ROUPAS,DAPHNE (352) 430-8587

33526 PENNBROOKE PKWY Stephanie Muniz Thomas Smitley

2020-01-06T12:50:56.000-06:00 M-SIO No Water

Please check premise, Daphine called to report her son notice after reconnect water was low and now no water at all, no alert in area either, she would like to be called if 

possible when arrived or the solution she can be reached at (352) 430-8587- Stephanie

547 COTTAGE PARK LN Jennifer Akers Thomas Smitley

2019-12-20T12:50:52.000-06:00 M-READ

Please take a reading and leave on for new. Judy can be reached at 352-348-1616. Thanks Jen

2020-01-08T18:00:00.000-06:00 2020-01-08T14:06:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-01-03T06:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read

451 F5W 1187192260

Checked premise and obtained the meter read 800730

451 F5V 9290937171

8018483533 Rose,Jeffery (906) 364-4293

32738 WESTWOOD LOOP Jennifer Akers

2019-12-31T13:19:35.000-06:00 M-READ

Please take a reading and leave on for new. Jeffrey can be reached at 906-364-4293. Thanks Jen

451 F5V 8277229985

7651869228 Cambric,Toni (989) 287-3023

308 WESTWOOD DR Shanika Wright

2020-01-02T13:03:06.000-06:00 M-READ

Please take final read and leave on for new customer Toni Cambric 989-287-3023. SW

2020-01-03T06:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

7009135669 Fagan,David (407) 497-0224

32334 OAK PARK DR Kelly Hagan

2020-01-02T09:58:27.000-06:00 M-READ

Take Final read and leave on for new customer, Edwin Morris , ph# 352-321-4351 -Kelly

2020-01-03T06:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Read 762910

236 WESTWOOD DR Isabel Ceballos

2020-01-02T08:24:48.000-06:00 M-RECON

Paid, Customer wants lock removed but water not turned on. Snowbird returning. (they turned themselves off when they left, but there was severance for non-pay and meter 

was locked off) No waiver needed since water is not being turned on. Margaret Wason 315-863-4460

2020-01-03T08:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Checked premise, found No lock on the meter. Meter remains in the OFF position.

451 F5W 7383492059



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:451 F5V 9655460175

3924448410 FARNSWORTH,SANDRA (603) 381-4119

33344 PENNBROOKE PKWY Isabel Ceballos Thomas Smitley

2019-12-12T11:20:14.000-06:00 M-READ

Read & leave on for new Sandra Farnsworth 603-381-4119

2019-12-19T18:00:00.000-06:00 2019-12-19T09:53:00.000-06:00 Completed

Meter read = 447170 Water left on

1042 FOREST BREEZE PATH Steven Crowder Art Austin

2019-12-30T14:49:20.000-06:00 M-OFF

Take final read, turn off, lock meter, and tag door for new to apply.

2019-12-30T18:00:00.000-06:00 2019-12-31T09:07:00.000-06:00 Completed

Provide current meter read, turned service off and tagged door for new customer to apply. Read 595560.

451 F5V 7398585652

2019-12-30T09:02:25.000-06:00 M-READ

please start read and leave on for new customer. TAZZ

2019-12-31T00:00:00.000-06:00 2019-12-31T09:01:00.000-06:00 Completed

Provide current meter read, 452930.

451 F5W 1701561172

6269411350 Slaton,Nancy (352) 350-7514

Please take start and leave on for new, Lorriane @ 630-926-1950, thanks Janice cr

2019-12-31T18:00:00.000-06:00 2019-12-31T08:16:00.000-06:00 Completed

Provide current meter read, 329340.

451 F5W 1844866202

4620822511 Woodard,Whit (916) 768-5022

735 OLD OAKS LN Tazzaleen Leach Art Austin

0641683896 LEMAY,DAVID (352) 530-6899

526 SHADOW RUN DR Janice Williams Art Austin

2019-12-26T11:19:36.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-10T13:58:51.000-06:00 M-READ

Please complete final read for old customer and start read for new customer Penny 605-280-5416. Thank you Ann CSR

2019-12-13T18:00:00.000-06:00 2019-12-13T09:43:00.000-06:00 Completed

Provide current meter read, 3511440.

Take final read for previous customer & leave on for new customer Kim Lambert at 407-608-0691.Thanks,REggie ** I saved the waiver in efile.

2019-12-13T20:00:00.000-06:00 2019-12-13T09:57:00.000-06:00 Completed

Service was locked off upon arrival. Obtained signed waiver, customer was home to sign. Provide current meter read, 469600 and restored service. No leaks at this time.

451 F5V 7770931490

4515473831 BOWER,PENNY (605) 222-0011

33130 PENNBROOKE PKWY Ann Graham Art Austin

2019-12-16T20:00:00.000-06:00 2019-12-16T12:42:00.000-06:00 Completed

Provide current meter read, 993960. Leak was at customer's back flow device. Leak was isolated as a courtesy by closing both PVB valves. ( customer consented ). Advised 

customer that her irrigation system would not work until repairs were made.

451 F5V 0296329427

7830277712 LAMBERT,KIM (407) 608-0691

144 WESTWOOD DR Reginald Jerome Art Austin

2019-12-10T10:13:21.000-06:00 M-ON

Provide current meter read, 211180.

451 F5W 0236346816

0235010000 KUTSOP,SUSAN (352) 365-9707

805 FOREST BREEZE PATH Reginald Jerome Art Austin

2019-12-16T11:09:47.000-06:00 M-SIO Water Miscellaneous Complaint

Susan Kutsop at 352-365-9707 called to say that there is a pipe in here side yard that is spewing out water onto her yard.Can we have a tech come out today to check oi out for 

her? Thanks,REggie

9218887757 PENNBROOKE HOA (352) 360-1001

616 GOLFVIEW CT - HOA IRRIG Hayes Tiara Thomas Smitley

2019-12-13T12:00:19.000-06:00 M-REREAD

Please re-read meter.. pending bill shows error- Tiara

2019-12-16T20:00:00.000-06:00 2019-12-16T12:23:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-06T20:00:00.000-06:00 2019-12-06T06:37:00.000-06:00 Completed

Read meter. Meter was spinning due to customer using water inside cant tell if they have a leak or not. Reads seem to be in line customer might need to check irrigation system 

times or days. Dg Checked meter again no leaks present dg

Checked premise and obtained the meter read

451 F5V 7595149096

7595800000 LUKENS,ELSIE (352) 787-7830

434 GRAND VISTA TRL Hayes Tiara Danny Green

2019-12-04T09:13:39.000-06:00 HIBILL

Cust complaining of high bill... Please re-read meter and check for leaks.. Elsie contact # 352-787-7830- Tiara

451 F5W 0381178952

7715011403 Miller,C. Mark (814) 658-2452

544 SHADOW RUN DR Kelly Hagan Marlin Richardson

2019-11-12T12:21:10.000-06:00 M-READ

Take Final read and leave on for new customer, Mark Miller ph# 814-658-3066 -Kelly|AcctAlert:

2019-12-09T18:00:00.000-06:00 2019-12-09T09:06:00.000-06:00 Completed

9896874065 MILLAND,LYDIA (917) 293-5623

642 GLEN OAKS DR Kathy Sillitoe

2019-12-11T08:13:06.000-06:00 TESTMTR

Meter test scheduled for 12/10/2019 at 1:00pm, PSC (Michel Germain) to witness meter test. Contact information on log.

2019-12-11T20:00:00.000-06:00 2019-12-10T00:00:00.000-06:00 Completed

Performed customer requested field meter test with PSC representative Michel Germain present. The meter passed the field test with an overall accuracy of 100.3% (low 

100.0% intermediate 101.0% high 99.9%. I explained the results to the customers and they both seemed to understand the results. We discussed their irrigation use and Mrs. 

1042 FOREST BREEZE PATH Roslyn Lide-Miller Thomas Smitley

2019-12-12T07:11:29.000-06:00 M-RECON

Please reconnect service. Waiver on file. BARBARA CHALOUPKA 216-978-4441...RoslynAcctAlert:

2019-12-12T20:00:00.000-06:00 2019-12-12T13:14:00.000-06:00 Completed

Reconnected water service Meter read 595320

451 F5W 9832751025

451 F5W 1706277956

6269411350 Slaton,Nancy (352) 350-7514



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1347410000 FERNANDEZ,THERESA A (352) 360-9881

444 GLEN ARBOR LN Lucity User Danny Green

2019-12-04T10:10:56.000-06:00 M-EXCHNG

Replaced meter

2019-12-04T10:06:00.000-06:00 2019-12-04T11:08:00.000-06:00 Completed

Replace duc valve and changed out 5/8 badger meter. No leaks present dg Meter wasnt working before to faulty duc valve broken

444 GLEN ARBOR LN Sabrena Cooper Thomas Smitley

2019-12-04T07:11:39.000-06:00 M-SIO High or Low Pressure in the Water

Theresa Fernandez 352 360 9881 called to report very low pressure active alert for BWA are repairs still being made in area?

2019-12-04T20:00:00.000-06:00 2019-12-04T10:05:00.000-06:00 Completed

Customer had to water checked side of house for hose bib no water. Pulled meter out no issue with meter. Flow tested service line full pressure pulled out dual check parts were 

broken and wasnt allowing water to go through service line. Replaced meter and new duc valve was put in. No leaks at this time and customer is happy. Dg

451 F5V 1349326509

2019-12-02T11:19:25.000-06:00 M-READ

Please take start read for new services. Beverly 719 582 0472 / CSR-Charice

2019-12-06T18:00:00.000-06:00 2019-12-06T06:28:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

451 F5V 1347975441

1347410000 FERNANDEZ,THERESA A (352) 360-9881

Please take a final reading and lock meter. Tag door for new to apply. Lisa can be reached at 413-433-6923. Thanks Jen

2019-12-06T18:00:00.000-06:00 2019-12-06T06:25:00.000-06:00 Completed

Read meter turn off lock tag door dg

451 F5V 2911905730

7304723410 Medley,Beverly (719) 582-0472

32818 TIMBERWOOD DR Charice Mackey Watson Danny Green

451 F5V 0291509242

7830277712 LAMBERT,KIM (407) 608-0691

144 WESTWOOD DR Jennifer Akers Danny Green

2019-12-05T10:33:08.000-06:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-12-02T09:11:39.000-06:00 M-SIO No Water

NO Water at premise, please investigate , Norman Kraushaar , Ph#856-520-4348 -Kelly

2019-12-02T20:00:00.000-06:00 2019-12-02T10:00:00.000-06:00 Completed

Nancy Hoose at 352-728-0924 called to say that she doesn't have any water.Also neither does her neighbors.Thanks,REggie

2019-12-02T20:00:00.000-06:00 2019-12-02T09:58:00.000-06:00 Completed

Called phone number no answer. Water was off due to leak down the road. Echo was out fixing. Water is on and no issues dg

451 F5V 8693781629

1803592640 KRAUSHAAR,NORMAN (856) 520-4348

119 WESTWOOD DR Kelly Hagan Danny Green

2019-12-03T20:00:00.000-06:00 2019-12-03T15:29:00.000-06:00 Completed

Contact customer, went straight to voicemail. Advised customer we were aware of the situation and would have service back as soon as possible. In addition technician 

stressed when water is restored to boil water until further notice. Lastly technician advised she will notified by way of rescission notice, email, and voicemail when safe to drink 

451 F5V 2994637567

2992600000 HOOSE,NANCY (352) 728-0924

120 WESTWOOD DR Reginald Jerome Danny Green

2019-12-02T09:29:19.000-06:00 M-SIO No Water

Spoke with customer explaining we are aware of the situation and a crew is on site working to restore her service as soon as possible. Technician stressed when water is 

restored she will be under a boil water advisory. Rescission notices will be made when alert is over. Em

451 F5V 1346392127

1347410000 FERNANDEZ,THERESA A (352) 360-9881

444 GLEN ARBOR LN Sabrena Cooper Elizabeth Marshowsky

2019-12-03T14:02:22.000-06:00 M-SIO No Water

Theresa Fernandez 352 360 9881 called to report NO WATER.

451 F5V 3927000611

3924500000 SKURECKI,MAUREEN (352) 728-5133

623 GOLFVIEW CT Charice Mackey Watson Elizabeth Marshowsky

2019-12-03T14:11:11.000-06:00 M-SIO No Water

Customer reported that there is no water. Noticed the change 15-20 minutes ago. Provide update to Maureen 352 728 5133 / CSR-Charice

2019-12-03T20:00:00.000-06:00 2019-12-03T15:35:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-11-26T19:00:00.000-06:00 2019-11-26T14:06:00.000-06:00 Completed

Meter # 16626881 reading 131660 was replaced with new meter # 19347976 reading 10. A new Ford DuC valve was also installed at this time. A new service line was also 

installed . 11/22/19.

451 F5V 4506454933

6049277424 RYCHURALSKI,CECELIA (574) 302-5370

213 WILLOWBROOK DR Lucity User Art Austin

2019-11-26T13:10:25.000-06:00 M-EXCHNG

451 F5V 9608583049

8301327280 Simpson,Gregory (718) 598-3791

207 WILLOWBROOK DR Lucity User Art Austin

2019-11-26T13:05:20.000-06:00 M-EXCHNG

2019-11-26T19:00:00.000-06:00 2019-11-26T14:16:00.000-06:00 Completed

5639788190 ENGEL,DORIS (716) 462-9222

509 GRAND VISTA TRL Reginald Jerome James Kilgore JR

2019-11-25T07:28:18.000-06:00 M-READ

Take final read for previous customer & leave on for new customer Doris Engel at 716-984-9337.Thanks,REggie

2019-11-27T20:00:00.000-06:00 2019-11-27T12:47:00.000-06:00 Completed

Read left on for new and no leaks present.

435 RANCHWOOD DR Amber Melendez Shawn Ebert

2019-11-12T08:02:20.000-06:00 IRRAUD

Customer has requested irrigation audit that was offered to her by the tech that conducted meter test. Patricia 352-321-4089 thanks, Amber

2019-12-01T20:00:00.000-06:00 2019-12-02T07:17:00.000-06:00 Completed

IA scheduled for 11/22/2019 at 9:00am with Shawn Ebert. Comments: Performed customer requested irrigation system audit , checked irrigation system and found a broken line 

in the back corner of the yard running 21 gpm , flagged break , checked the rest of the system and it was ok , no rain sensor connected , went over results of findings with Mrs. , 

451 F5W 9276182128

Called number no answer. Water is on echo was fixing leak down the road no issue present dg

451 F5V 2819427163

1737995484 LYON,PATRICIA (352) 321-4089



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6474600000 JANKOWSKI,JUDI (352) 326-8943

649 GRAND VISTA TRL Batch System James Kilgore JR

2019-11-25T19:02:16.000-06:00 M-EXCHNG

610 SHADOW RUN DR Batch System Garrett Wooding

2019-11-25T19:02:16.000-06:00 M-EXCHNG

2019-11-25T19:02:00.000-06:00 2019-11-27T12:49:00.000-06:00 Completed

MR ID: 538544971732, MR REMARK: GL Exchange meter with new badger meter 19347936 no leaks present gw

451 F5W 6475945117

2019-11-25T19:02:16.000-06:00 M-EXCHNG

2019-11-25T19:02:00.000-06:00 2019-11-27T12:40:00.000-06:00 Completed

MR ID: 704300425754, MR REMARK: GL Exchange meter with new badger meter 19347946 no leaks present gw

451 F5W 5385625828

7509531813 MELTON,WILLIE (865) 621-4077

2019-11-25T19:02:00.000-06:00 2019-11-27T12:45:00.000-06:00 Completed

MR ID: 584675852239, MR REMARK: GL Exchange meter with new badger meter 19347945 no leaks present gw

451 F5W 7044581083

7044600000 BEAULIEU,CHRIS (352) 314-9615

639 TIMBERCREST DR Batch System Garrett Wooding

Meter# 09174156. Reading 841410 was replaced with new meter # 19347971 reading 10. A new DuC valve was installed in conjunction with the meter exchange. Damaged 

service line was replaced as well 11/22/19.

451 F5V 5844547031

2535159594 BESCHEL,HENRY & JOYCE (203) 410-9295

420 RANCHWOOD DR Batch System Garrett Wooding

2019-11-25T19:02:16.000-06:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-11-25T19:02:16.000-06:00 M-EXCHNG

2019-11-25T19:02:00.000-06:00 2019-11-27T13:03:00.000-06:00 Completed

MR ID: 016513404400, MR REMARK: GL Exchanged out meter and no leaks present.

451 F5W 2899402243

9822105758 FERREE,GINA (804) 833-5932

638 GRAND VISTA TRL Batch System James Kilgore JR

2019-11-25T19:02:00.000-06:00 2019-11-27T12:53:00.000-06:00 Completed

MR ID: 308201057181, MR REMARK: GL Exchanged out meter and no leaks present.

451 F5W 0164495148

4864210092 BATES,KENNETH (847) 537-5822

915 GRAND VISTA TRL Batch System James Kilgore JR

2019-11-25T19:02:16.000-06:00 M-EXCHNG

MR ID: 082755743395, MR REMARK: GL Exchanged out meter and no leaks present.

451 F5V 3088970145

3088110000 PETZAK,ALICIA (231) 723-5927

58 WESTWOOD DR Batch System James Kilgore JR

2019-11-25T19:02:16.000-06:00 M-EXCHNG

451 F5V 0825125864

4205959209 YODER,JEFF (574) 952-5679

32747 WESTWOOD LOOP Batch System James Kilgore JR

2019-11-25T19:02:16.000-06:00 M-EXCHNG

2019-11-25T19:02:00.000-06:00 2019-11-27T12:56:00.000-06:00 Completed

2019-11-25T19:02:00.000-06:00 2019-11-27T12:50:00.000-06:00 Completed

MR ID: 647455160478, MR REMARK: GL Installed meter and no leaks present.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter turn on collect tag no leaks present gw

451 F5W 2116414652

2117610000 BUSH,GEORGE W (352) 250-5872

32314 OAK PARK DR Lucity User Garrett Wooding

2019-11-25T13:05:30.000-06:00 M-SIO General Investigation

451 F5W 6960068666

6018324671 MEEKINS,SUSAN (404) 925-5185

32807 CROOKED OAKS LN Hayes Tiara Garrett Wooding

2019-11-22T10:13:37.000-06:00 M-ON

Please take start read and leave on meter.. cust will be present.. Susan contact # 404-925-5185- TiaraAcctAlert:

2019-11-25T18:00:00.000-06:00 2019-11-25T08:25:00.000-06:00 Completed

5961926356 MCGRAIL,HELEN (508) 981-0041

32622 OAK PARK DR Batch System Garrett Wooding

2019-11-25T19:02:16.000-06:00 MTRBBOX

2019-11-25T19:02:00.000-06:00 2019-11-27T12:29:00.000-06:00 Completed

MR ID: 747057080909, MR REMARK: BB Replaced broken meter lid with new. Provide read 280220 no leaks present gw

32222 SUMMERTREE CIR Batch System James Kilgore JR

2019-11-25T19:02:16.000-06:00 M-EXCHNG

2019-11-25T19:02:00.000-06:00 2019-11-27T13:01:00.000-06:00 Completed

MR ID: 044734184942, MR REMARK: GL Exchanged out meter and no leaks present.

451 F5W 1903739648

2019-11-25T19:02:00.000-06:00 2019-11-27T12:59:00.000-06:00 Completed

MR ID: 289107856842, MR REMARK: GL Exchanged out meter and no leaks present.

451 F5W 0449469110

0445310000 KOONS,SHIRLEY (352) 728-2399



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1106775510 Luisis,Oscar (954) 205-2220

225 GRAND VISTA TRL Sandra Soto Art Austin

2019-11-15T12:51:17.000-06:00 M-READ

140 TRAILWOOD DR Kathy Sillitoe Shawn Ebert

2019-11-06T10:02:13.000-06:00 IRRAUD

Irrigation audit scheduled for 11/20/2019 at 1:00pm. KAS|AcctAlert:

2019-11-20T16:00:00.000-06:00 2019-11-21T11:11:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation timer and found it was set with multiple programs , wrong days , no running times on 

zones , ran and checked irrigation system and found multiple leaking sprinkler heads , flagged all areas of concern and leaking sprinkler heads , reset timer and went over 

451 F5V 3557525205

2019-11-19T19:25:06.000-06:00 M-SIO General Investigation

2019-11-20T19:14:00.000-06:00 2019-11-20T05:59:00.000-06:00 Completed

Chuck called me and asked to go to the address above to help with a leak. Got to address owner had plumber out fixing service line due to leak by house. Found no curb stop 

at meter. Found shut off up by house and shut off water stopped plumbed customer side in so she had water. It's at 30 psi. We need to have service lines replaced with poly it's 

451 F5V 3061986568

4716782146 JENNINGS,JB (239) 682-9720

please start read for new customer and final read for previous customer, kathi 501-253-3112|AcctAlert:

2019-11-21T18:00:00.000-06:00 2019-11-25T08:33:00.000-06:00 Completed

Read meter leave on no leaks present gw

451 F5V 9608611501

8301327280 Simpson,Gregory (718) 598-3791

207 WILLOWBROOK DR Lucity User Danny Green

2019-11-25T13:00:00.000-06:00 2019-11-25T13:42:00.000-06:00 Completed

Meter was leaking where check valve connects to meter, switched meter gasket and there are now no leaks present gw Customer wants bill adjusted. Previous read was 

615150 current read is 619390. States he used 3170 gallons last month, and 4240 this month and states he has a 1070 gallon difference from the past month. Checked leak 

451 F5V 2039593018

7305088977 Deller,Kathi (501) 253-3112

224 BENTWOOD DR Tazzaleen Leach Garrett Wooding

2019-11-13T09:26:40.000-06:00 M-READ

Leak at meter



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer requested meter test scheduled for 11/18/2019. with Shawn Ebert

2019-11-18T16:00:00.000-06:00 2019-11-18T14:26:00.000-06:00 Completed

Performed meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , overall @ 99.67% , low 

flow @ 100.0% , medium flow @ 99.0% , maximum flow @ 100.0% , went over all meter test results with both Mr. and Mrs. , also went over suggestions for possible causes for 

451 F5V 1652701286

1964923605 HUFF,SHARON (219) 331-9589

411 BENTWOOD DR Sandra Soto Shawn Ebert

2019-11-18T18:00:00.000-06:00 2019-11-18T14:41:00.000-06:00 Completed

MT and IA scheduled for 11/15/2019 at 10:30am. MT and IA rescheduled for 11/18/2019 at 1:00 pm. KAS Comments: Performed customer requested irrigation system audit , 

checked irrigation timer and found it was set with multiple programs , program B and C did not have start times or days to water but did have running times , ran system and 

451 F5W 9837172641

9896874065 MILLAND,LYDIA (917) 293-5623

642 GLEN OAKS DR Kathy Sillitoe Shawn Ebert

2019-11-18T11:50:18.000-06:00 TESTMTR

I spoke with Kathy Sillitoe on 11/6/19 and forwarded this work order to her. She will handle this. A.A.

451 F5W 9839615436

9896874065 MILLAND,LYDIA (917) 293-5623

642 GLEN OAKS DR Elise Christian Shawn Ebert

2019-10-30T09:53:23.000-05:00 IRRAUD

CUST COMPLAINT: H/B CONS. METER TEST SCHEDULED - CUST ALREADY TOLD IRRG IS REASON ON 10/11/19. PLEASE SCHEDULE IRRG AUDIT WITH CUST. SEE 

METER TEST REQUESTED ON SEPARATE F/A. (EC)|AcctAlert:

451 F5V 1077170395

1075800000 BOZOTI,CHARLES (352) 321-4005

329 GRAND VISTA TRL Sandra Soto Art Austin

2019-11-06T15:06:19.000-06:00 M-SIO General Investigation

Meter test failed per FA information, please advise if cust is due any adjustments on acct due to meter failing , if so please advise how much $$ or gallons to be adjusted off the 

bill, Thank you, Sandra|AcctAlert:

2019-11-18T20:00:00.000-06:00 2019-11-19T06:30:00.000-06:00 Completed

Take start read for Oscar # 954-205-2220, and leave on for new customer, Thank you, Sandra

2019-11-19T20:00:00.000-06:00 2019-11-19T09:40:00.000-06:00 Completed

Provide current meter read, 281010. No leaks at this time.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Water meter was never severed and read meter and no leaks present. Jk

451 F5V 2925427879

7769290676 BOYD,GAYNELL (352) 636-6219

214 GRAND VISTA TRL Tina Richardson James Kilgore JR

451 F5V 0242134042

0246800000 MULLENIX,DON (352) 360-9882

33020 PENNBROOKE PKWY Carl Crutchfield James Kilgore JR

2019-11-08T09:48:50.000-06:00 M-RECON

Turn on meter. Customer will be present. If needed, customer contact - Don at 352-360-9882 - carl|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T10:04:00.000-06:00 Completed

4446371099 WUERSTLE,TOMIJEAN (814) 450-1759

33321 PENNBROOKE PKWY Reginald Jerome Art Austin

2019-11-08T12:56:28.000-06:00 M-RECON

Reconnect the custromers service today.The custromer will be available.Ms. Tomijean Wuerstle at 814-450-1759.Thanks,REggie|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T13:09:00.000-06:00 Completed

Provide current meter read, service was on . 594050.

32807 CROOKED OAKS LN Kelly Hagan Marlin Richardson

2019-11-06T13:15:01.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Robert Caouette Ph#352-307-6161 thanks, Kelly|AcctAlert:

2019-11-11T18:00:00.000-06:00 2019-11-11T10:05:00.000-06:00 Completed

Checked premise and secured the meter.

451 F5V 3706119569

2019-11-05T13:47:03.000-06:00 IRRAUD

Mr. Huff # 219-221-1317 called requesting Irrigation Audit, suggested to be done by tech due to high usage, Thank you, Sandra|AcctAlert:

2019-11-15T20:00:00.000-06:00 2019-11-18T07:46:00.000-06:00 Completed

11/6/2019 @ 9:54 left VM to schedule irrigation audit. KAS irrigation audit scheduled for 11/15/2019 at 1:30pm Performed customer requested irrigation system audit , checked 

irrigation timer and found it was set with 40 min. On each zone ( time reduced 11/5 to 30 min. Per zone ) , these run times were not accurate for the zones needing specific 

451 F5W 6963627157

6018324671 MEEKINS,SUSAN (404) 925-5185



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5458176321 Serrano,Josephine (808) 896-4320

33321 PENNBROOKE PKWY Batch System Elizabeth Marshowsky

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T14:05:00.000-06:00 Completed

Provide read of 594,050, tagged door for customer to contact office. No leaks present at meter. Em

451 F5W 1743141881

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T14:19:00.000-06:00 Completed

Provide read of 163,010, and tag door for customer to contact office. No leaks present at meter. Em

451 F5V 3708369896

4446371099 WUERSTLE,TOMIJEAN (814) 450-1759

Call Customer to schedule Meter Test, Patricia Lyon , Ph#352-321-4089 -Kelly|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T13:14:00.000-06:00 Completed

The meter passed the minimum flow rate with a 99% accuracy, the median flow rate with a 99% accuracy, and the maximum flow rate with a 99.40% accuracy. The meter 

passed with an overall accuracy of 99.13% accuracy. Technician tested the water pressure coming off the whip while meter was out of the box as customer had some pressure 

451 F5V 6152417190

7594200456 HICKS,JAMES (814) 418-3001

32504 WEST GOLF CT Batch System Elizabeth Marshowsky

2019-11-08T20:00:00.000-06:00 2019-11-08T09:27:00.000-06:00 Completed

Water was never shut off and read meter and no leaks present. Jk

451 F5V 2813878472

1737995484 LYON,PATRICIA (352) 321-4089

435 RANCHWOOD DR Kelly Hagan Elizabeth Marshowsky

2019-10-31T14:57:15.000-05:00 TESTMTR

2019-11-08T08:14:53.000-06:00 M-RECON

Pick up tag & reconnect service, thank you TinaSherry can be reached at 352-661-0663|AcctAlert:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T14:01:00.000-06:00 Completed

Provide read of 420,190, tag door for customer to contact office. No leaks present at meter. Em

451 F5V 8736918392

8732600000 DEBROWSKI,DANIEL (813) 679-7525

2019-11-07T19:00:00.000-06:00 2019-11-07T13:49:00.000-06:00 Completed

Provide read of 416,830. Tag door for customer to contact office. No leaks present at meter. Em

451 F5V 0246511366

0246800000 MULLENIX,DON (352) 360-9882

33020 PENNBROOKE PKWY Batch System Elizabeth Marshowsky

2019-11-06T19:23:58.000-06:00 M-CUT

Provide read of 150,430. Tagged door for customer to contact office. No leaks present at meter. Em

451 F5V 1508874483

8623124843 AGATE,MICHAEL (352) 272-7479

143 WESTWOOD DR Batch System Elizabeth Marshowsky

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

451 F5V 2923004350

7769290676 BOYD,GAYNELL (352) 636-6219

214 GRAND VISTA TRL Batch System Elizabeth Marshowsky

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T13:55:00.000-06:00 Completed

630 TIMBERCREST DR Batch System Elizabeth Marshowsky

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T14:12:00.000-06:00 Completed

Provide read of 648,910 and tag door for customer to contact office. No leaks present at meter. Em



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide read.

451 F5W 9257648151

451 F5W 0686491362

7606175039 HARTZELL,LEW (352) 787-3996

630 SHADOW RUN DR Zakia Bouldin David Alberigi

2019-11-05T07:58:53.000-06:00 M-READ

Please take final read and leave on. Lewis can be reached at 352-787-3996. Thanks|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T14:33:00.000-06:00 Completed

8760197402 Oliver,Barbara (585) 506-2428

32683 OAK PARK DR Jennifer Akers Elizabeth Marshowsky

2019-11-06T13:58:31.000-06:00 M-SIO High or Low Pressure in the Water

Barbara is calling to say that for the last couple of days she has had low pressure. She has noticed it in the master bath worse than any other area of home. She can be 

reached at 585-506-2428. Thanks Jen|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-07T13:41:00.000-06:00 Completed

Provide read of 426,680. Tested pressure of customer house and both adjacent properties as well. On either side the OSI registered 54. The customer could not remove hose 

from hose bib so technician tested through a short two foot section of hose that connects to her hose wheel. Customer PSI is 52. Technician advised customer to clean shower 

32705 WESTWOOD LOOP Kelly Hagan David Alberigi

2019-11-05T07:40:11.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Norma Fosmer ,can be contacted at 352-365-9519 , thanks Kelly|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T16:37:00.000-06:00 Completed

No leaks at this time. Using 29 gallons per day for the last 16 days. Spoke to Norma, she was concerned because she read meter and it showed she used 30 gallons and 

thought that was too much and she had a leak. I assured her it wasn't too much and had no leaks. She has n softener, she claims has good flappers and appears isn't using the 

451 F5W 4129523831

2019-10-18T15:10:03.000-05:00 TESTMTR

Please test meter, cust states that no one lives in home and meter is showing 6000 gallons of usage for 2 months. Please contact Daniel @ 813-679-7525, to set up a date and 

time, cust says he may not be able to do it this week - Janice cr|AcctAlert:

2019-11-07T18:00:00.000-06:00 2019-11-07T12:28:00.000-06:00 Completed

Left message with Dan's voicemail requesting a return call to schedule meter test. Em 10/22 @ 1:22pm. Second message left on 10/25 at 12:18. Em Test scheduled for 11/7 at 

10:00am Per Kathy the meter was exchanged due to meter read not visible as well as tally marks indicating between gallons. The meter will be brought back to the groves 

451 F5V 2519285946

2519110000 FOSMER,NORMA J (352) 365-9519

404 WESTWOOD DR Janice Williams Elizabeth Marshowsky



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

32506 OAK PARK DR Elise Christian

2019-09-17T10:12:33.000-05:00 TESTMTR

PLEASE REMOVE METER AND SEND FOR BENCH TEST. CUST IS AWARE, PLEASE NOTIFY WHEN AT RES TO REMOVE THE METER AND REPLACE WITH A NEW 

ONE AT THE RES. FPSC COMPLAINT PENDING. (EC)

2019-11-04T18:00:00.000-06:00 2019-10-29T00:00:00.000-05:00 Completed

Resolution: Meter sent to Mars on 9/18/19 for bench testing.

Bench test passed the minimum flow rate test with a 98.99%, the median flow rate test with a 100.51% and the max flow rate test with a 98.73%. Please see attached.

2019-11-04T11:07:14.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing email sent. Thanks Kim|AcctAlert:

2019-11-04T18:00:00.000-06:00 2019-11-04T11:36:00.000-06:00 Completed

Checked premise and obtained the meter read

451 F5W 9064630786

9062810000 ANGELOS,JAMES (352) 728-6188

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Sharon at 219-331-9589 - Carl|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T10:19:00.000-06:00 Completed

Provide current meter read, 3130690. Prior read 10/23/19. 3119490. Consumption 11,200 gallons. No leaks were observed or indicated. Spoke with customer about irrigation 

system. Advised him of our audit service and provided contact information.

451 F5V 4451975893

5552002245 MENCHHOFER,SHEILA (317) 796-2664

33527 PENNBROOKE PKWY Kimberly Bennett Marlin Richardson

2019-11-06T16:00:00.000-06:00 2019-11-06T14:59:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with multiple start times , this was causing the system to 

restart , this was the cause of higher usage , rain sensor was on , found a few heads leaking , flagged concerning areas , went over all results and suggestions with Victor , 

451 F5V 1653112080

1964923605 HUFF,SHARON (219) 331-9589

411 BENTWOOD DR Carl Crutchfield Art Austin

2019-11-04T14:37:19.000-06:00 HIBILL

2931035890 PICCIOTTO,VICTOR (305) 905-1604

33149 GRAND CYPRESS WAY Kathy Sillitoe Shawn Ebert

2019-11-05T10:13:29.000-06:00 IRRAUD

Irrigation audit scheduled for 11/6/2019 at 1:00pm with Shawn Ebert.|AcctAlert:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-24T10:26:55.000-05:00 M-READ

Please obtain read and leave on for new. New is Mitchell Heskett, phone number 540-931-2502. Lorie|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T09:18:00.000-05:00 Completed

Provide read.

Please take final read and leave on meter.. Lynn contact # 352-321-4119- Tiara|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T09:39:00.000-05:00 Completed

Provide read.

451 F5V 6095737288

0836700520 HESKETT,MITCHELL (540) 931-2502

33328 PENNBROOKE PKWY Lorie Mayeski David Alberigi

Noticed time changed from after 12:00p.m. To after 1:30 after arrival at 12:40:p.m. Turned house valve off at water softener. Left blue flag. Softener at right side of house. 

Tagged door with instructions. Meter on. Provide read.

451 F5W 1657566750

1653362395 King,Lynne (352) 321-4119

32921 CROOKED OAKS LN Hayes Tiara David Alberigi

2019-10-31T12:45:51.000-05:00 M-READ

451 F5W 4879964119

7917834359 WALLS,JUDITH (417) 576-7220

1152 MEADOWBEND DR Reginald Jerome David Alberigi

2019-10-28T11:55:46.000-05:00 M-ON

Please come out after 1:30pm to meet the customer Mr. Tom Bianco at 850-212-4232.He will be driving down from Tallahassee,FL on Friday 11/1/2019.The tech wasn't able to 

turn on his service on Friday 10/25/2019.Thanks,REggie|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T11:51:00.000-05:00 Completed

451 F5W 9250212758

2931035890 PICCIOTTO,VICTOR (305) 905-1604

33149 GRAND CYPRESS WAY Kelly Hagan David Alberigi

2019-10-31T08:01:33.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Victor Picciotto can be contacted at 33149 Grand Cypress, thanks Kelly|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T11:22:00.000-05:00 Completed

No leaks at this time. Use in 9 days is 2160 gallons or 240 gallons per day. 30 day projected use would be approximately 7200 gallons. Use high last 4 months. Needs to check 

irrigation settings and for leaks running. Noticed cover off zone valves?? Also has water softener. See attached. Spoke to Victor, not sure if he has irrigation set right. I 



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

451 F5W 2213947765

2216010000 COTTRILL,CHARLES E (352) 319-9993

943 FOREST BREEZE PATH Reginald Jerome Art Austin

2019-10-30T12:21:56.000-05:00 HIBILL

Re read meter and check for leaks.Only 2 people live in the home.They were on vacation recently.They run there irrigation system 2 times a week in 5 zones for 30 to 45 

minutes each.Thanks.Reggie|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T10:44:00.000-05:00 Completed

451 F5W 9011593202

9015600000 TYSON,ROBERT (352) 323-1677

32909 ENCHANTED OAKS LN Kathy Sillitoe Shawn Ebert

2019-10-23T14:43:36.000-05:00 IRRAUD

Irrigation audit scheduled for 10/31/2019 at 9:30am with Shawn Ebert.|AcctAlert:

2019-11-01T16:00:00.000-05:00 2019-11-04T08:11:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system and found multiple leaking sprinkler heads on all zones , flagged areas of concern 

for customer to make repairs , went over all findings and suggestions with Robert , SME

5225900000 O'BRIEN,JOHN (352) 315-9116

33117 PENNBROOKE PKWY Kathy Sillitoe Shawn Ebert

2019-10-23T10:43:01.000-05:00 IRRAUD

Irrigation audit scheduled for 10/31/2019 at 1:00 pm with Shawn Ebert.|AcctAlert:

2019-11-01T16:00:00.000-05:00 2019-11-04T09:25:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation And found multiple start times and programs , all of this was causing higher usage , ran 

system and found multiple leaking sprinkler heads on zones #1 and #5 , flagged areas of concern for customer to make repairs , went over all findings and suggestions with 

32506 OAK PARK DR Elise Christian David Alberigi

2019-10-31T11:52:01.000-05:00 M-SIO Commision Complaint

PENDING PSC COMPLAINT: METER WAS BENCH TESTED AND WAS PERFORMING PROPERLY - CUST HAS IRRG THAT IS OFF HE SAID NOT USED FOR YEARS - 

DOES CUST HAVE WATER SOFTENER ETC. DOES CUST HAVE SOAKER HOSES ANYTHING THAT IS VISIBLE THAT COULD HAVE USED THE DISPUTED WATER 

2019-11-01T18:00:00.000-05:00 2019-11-01T09:57:00.000-05:00 Completed

No visible water softener. Hose reels on both sides of house with sprayer head. That's all there is. Used 350 gallons since 10/23, last read, 9 days, which is approximately 38 

gallons per day. No leaks at this time. Provide read.

451 F5V 8984016264

451 F5W 9064110212

9062810000 ANGELOS,JAMES (352) 728-6188



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6238748843 COUDEN,RICHARD M (630) 495-0108

337 WESTWOOD DR Batch System Erick Ortega

2019-10-24T19:00:56.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-30T19:00:00.000-05:00 2019-10-30T13:34:00.000-05:00 Completed

717 GLEN OAKS DR Batch System Erick Ortega

2019-10-24T19:00:56.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-30T19:00:00.000-05:00 2019-10-30T13:59:00.000-05:00 Completed

MR ID: 712492354823, MR REMARK: GL...Meter was exchange.New meter 19219044. See attached. Line flushed. No leaks. Read provide. EHO.

451 F5V 7926824361

2019-10-30T10:15:50.000-05:00 M-READ

take start read and leave on for new customer Jean @(352) 942-3728, thanks Janice cr|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T09:46:00.000-05:00 Completed

Provide current meter read, 8760. Service left on as per instructions. No leaks at this time.

451 F5W 7122212549

9045283270 WELLS,LOREN (352) 449-9799

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Patricia Lyon , can be contacted at 239-564-2703 , thanks Kelly|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T09:37:00.000-05:00 Completed

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Patricia Lyon , can be contacted at 239-564-2703 , thanks Kelly Provide current meter read, 

105030. No leaks were observed or indicated. Spoke with customer , she was still unhappy, advised her of Irrigation audit service and also advised her that as a consumer she 

451 F5V 8263050283

8336809088 WILLIAMSON,JEAN (352) 942-3728

160 WILLOWBROOK DR Janice Williams Art Austin

Provide current meter read for both meters. No leaks were observed or indicated. # 29984283. Read. 562040 # 29761127. Read. 197000. Spoke with customer, advised to 

check irrigation system settings. Also advised her of irrigation audit service provided by UI.

451 F5V 2815410986

1737995484 LYON,PATRICIA (352) 321-4089

435 RANCHWOOD DR Kelly Hagan Art Austin

2019-10-30T14:39:55.000-05:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-10-29T12:39:06.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T11:37:00.000-05:00 Completed

Reread meter and no leaks present.

451 F5W 0807830267

1149925063 STRANG,MARGARET (571) 292-7400

630 COTTAGE PARK LN Kimberly Bennett James Kilgore JR

New yard that's why it's high usage.

451 F5W 2903020125

2902410000 PENNBROOKE HOA (352) 360-1001

MEADOW SIDE/CUL-DE-SAC Kimberly Bennett James Kilgore JR

2019-10-29T12:33:55.000-05:00 M-REREAD

451 F5W 6790219717

0028501688 Boroughf,Nancy (203) 249-4617

1019 MEADOWBEND DR Kimberly Bennett James Kilgore JR

2019-10-29T12:31:44.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T08:32:00.000-05:00 Completed

451 F5W 2908253143

2902410000 PENNBROOKE HOA (352) 360-1001

GRAND VISTA-TIMBERCREST Batch System Erick Ortega

2019-10-24T19:00:56.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-30T19:00:00.000-05:00 2019-10-30T13:48:00.000-05:00 Completed

MR ID: 290486450036, MR REMARK: GL...Meter was exchange. New meter 19348095. See attached. Line flushed. No leaks. Read provide. EHO.

MR ID: 792136261338, MR REMARK: GL...Meter was exchange. New meter 19348115. See attached. Line flushed. No leaks. Read provide. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

451 F5W 6443545805

6444600000 KOPCIENSKI,MARGO (352) 728-5442

622 TIMBERCREST DR Kimberly Bennett James Kilgore JR

2019-10-28T10:21:15.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

451 F5V 0381055836

0093725868 Reynolds,Morris (802) 310-2003

33012 PENNBROOKE PKWY Kimberly Bennett James Kilgore JR

2019-10-28T10:11:08.000-05:00 M-NOREAD

NO READ - Please reread irrigation meter for billing. Kim|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T13:14:00.000-05:00 Completed

Reread meter and no leaks present. Jk Read is. 1007370.

3044855642 Bowen,Sandra (937) 545-5001

32607 OAK PARK DR Kimberly Bennett James Kilgore JR

2019-10-29T12:17:22.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T12:07:00.000-05:00 Completed

Reread meter and no leaks present.

32318 OAK PARK DR Kimberly Bennett James Kilgore JR

2019-10-29T12:51:46.000-05:00 M-REREAD

Please check to see if meter need to be changed out. Very low usage. Kim|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T12:11:00.000-05:00 Completed

Reread meter and no leaks present. Meter is off at the curbstop...house belongs to a snowbird that's not home.

451 F5W 6592766694

2019-10-30T18:00:00.000-05:00 2019-10-30T12:13:00.000-05:00 Completed

Reread meter and no leaks present.

451 F5W 9780326744

6547178307 JORDAN,JESSICA (207) 890-2365



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8994600000 AUGUSTYN,EDWARD (352) 321-4145

32923 RAMBLING OAKS CT Isabel Ceballos James Kilgore JR

2019-10-28T08:34:15.000-05:00 M-SIO No Water

822 FOREST BREEZE PATH Shonte Campbell James Kilgore JR

2019-10-28T12:07:21.000-05:00 M-SIO Discolored Water

Customer called to report very dirty water. If necessary, Richard can be reached at (352) 323-3504 - Shonte|AcctAlert:

2019-10-28T20:00:00.000-05:00 2019-10-28T19:41:00.000-05:00 Completed

Customer called in about dirty water. I asked if she had a water softener and she said yes. She had it serviced this morning...I explained to her that if it's not properly taken care 

of it will pump that dirty water into the house. Jk

451 F5W 8993188207

2019-10-25T12:22:28.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Theodore Tsontos , can be contacted at 718-807-8307, thanks Kelly|AcctAlert:

2019-10-28T20:00:00.000-05:00 2019-10-28T09:24:00.000-05:00 Completed

Is off when I arrived. You can see behind the check valve where it was leaking. Turned on curb stop and actually saw water leaking out of the male adapter behind the door 

check. Tagged the door for the customer to have it fixed. Jk

451 F5W 0531427337

0536010000 MILHAM,RICHARD J (352) 323-3504

Please take start read for new Lori, if necessary she can be reached at (507) 226-2939- Stephanie|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T11:21:00.000-05:00 Completed

Read left on for new. No leaks present. Jk

451 F5W 4008437699

4005210000 TSONTOS,THEODORE (718) 807-8307

1015 EAGLES LANDING Kelly Hagan James Kilgore JR

Reread meter and no leaks present. Jk 1019220 is the read

451 F5V 6334496862

8686488926 Liffrig,Lori (507) 226-2939

248 BENTWOOD DR Stephanie Muniz James Kilgore JR

2019-10-28T09:56:33.000-05:00 M-READ

2019-10-29T18:00:00.000-05:00 2019-10-29T12:24:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-10-24T19:00:56.000-05:00 M-EXCHNG

Turn an service on Friday 10/25/19.** Tom Bianco at 850-212-4232.Thanlks,Regfgie I saved the waiver in efile already.Reggie|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T08:51:00.000-05:00 Completed

Meter shown something on inside and back flow is leaking. See attached. Service was turned off again (unlocked). Tag on door with some information. Left msg on phone. 

Office need to make new FA for Turned On...no leaks on our side. Provide read 2402410. EHO.

451 F5V 4203605294

4846026501 DAKAUSKAS,DAVID (517) 897-0012

33401 PENNBROOKE PKWY Batch System Erick Ortega

Customer present. Turned service on. No leaks. Provide read 228940. EHO.

451 F5W 4878665807

7917834359 WALLS,JUDITH (417) 576-7220

1152 MEADOWBEND DR Reginald Jerome Erick Ortega

2019-10-23T14:35:48.000-05:00 M-ON

451 F5W 9882876976

0116297233 Cyr,Mark (207) 418-8548

725 TIMBERCREST DR Tytiane Gray Erick Ortega

2019-10-25T10:39:21.000-05:00 M-ON

Cyr,Mark - Primary Phone Number: (207) 418-8548 take start read and turn on for new, customer is present-Ty|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T11:02:00.000-05:00 Completed

451 F5W 9404722314

3959691690 Pickering,Judy (740) 404-4019

33121 MEADOW GREEN CT Amber Melendez James Kilgore JR

2019-10-22T08:16:50.000-05:00 M-READ

Please take final read and leave on for new. Amber|AcctAlert:

2019-10-28T18:00:00.000-05:00 2019-10-28T09:27:00.000-05:00 Completed

Read meter and no leaks present. Jk

Customer reported no water. Edward Augustyn 352-321-4145|AcctAlert:

2019-10-28T20:00:00.000-05:00 2019-10-28T09:38:00.000-05:00 Completed

Customer reported no water. Then water came back. Customer had 50 psi on the side of his house. But there's also a crew up here flushing the hydrants. JK



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

451 F5V 0383092963

5502333231 ROTH,GERALD (352) 818-8278

42 WESTWOOD DR Batch System Erick Ortega

451 F5W 0207223258

2780761418 ANDEL,PAUL (352) 365-6020

728 TIMBERCREST DR Batch System Erick Ortega

2019-10-24T19:00:56.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-25T19:00:00.000-05:00 2019-10-25T11:42:00.000-05:00 Completed

MR ID: 020676638715, MR REMARK: GL...Meter was exchange. New meter 19348046. See attached. Line flushed. No leaks. Read provide. EHO.

8473600000 SILVER,DAWN (352) 314-0285

500 GRAND VISTA TRL Batch System Erick Ortega

2019-10-24T19:00:56.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-25T19:00:00.000-05:00 2019-10-25T09:46:00.000-05:00 Completed

MR ID: 847727944921, MR REMARK: GL...Meter was exchange. New meter 19348116. See attached. Line flushed. No leaks. Read provide. EHO.

66 WESTWOOD DR Batch System Erick Ortega

2019-10-24T19:00:56.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-25T19:00:00.000-05:00 2019-10-25T10:18:00.000-05:00 Completed

MR ID: 687964015997, MR REMARK: GL...Meter was exchange. New meter 19348045. See attached. Line flushed. No leaks. Read provide. EHO.

451 F5W 8473629942

|AcctAlert:

2019-10-25T19:00:00.000-05:00 2019-10-25T13:17:00.000-05:00 Completed

MR ID: 420218335207, MR REMARK: GL...Meter was exchange. New meter 19348047. See attached. Line flushed. No leaks. Read provide. EHO.

451 F5V 6871069533

6878110000 Layton,Mary Jane (352) 365-0512



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6202988003 BOLIN,FREIDA (937) 935-6688

32525 WEST GOLF CT Batch System Erick Ortega

32929 ENCHANTED OAKS LN Batch System Erick Ortega

2019-10-24T19:00:56.000-05:00 MTRBBOX

|AcctAlert:

2019-10-25T19:00:00.000-05:00 2019-10-25T13:46:00.000-05:00 Completed

MR ID: 838949122815, MR REMARK: BB... Meter box lid was replaced. See attached. No leaks. Provide read 783070. EHO.

451 F5V 2263897735

2019-10-24T19:00:56.000-05:00 MTRBBOX

|AcctAlert:

2019-10-25T19:00:00.000-05:00 2019-10-25T14:14:00.000-05:00 Completed

MR ID: 303862837615, MR REMARK: BB..Meter Box lid was replaced. See attached. No leaks. Provide read 761330. EHO.

451 F5W 9515647703

4499356504 BRUINSMA,GERARD (352) 321-4160

|AcctAlert:

2019-10-25T19:00:00.000-05:00 2019-10-25T12:17:00.000-05:00 Completed

MR ID: 459912296313, MR REMARK: BB...meter box lid was replaced. See attached. No leaks. Provide read 2098540. EHO.

451 F5W 5715636779

7994512294 MULLIGAN,CURRY (352) 531-0077

32657 OAK PARK DR Batch System Erick Ortega

MR ID: 038974730636, MR REMARK: BB...meter lid was replaced. See attached. No leaks. Provide read 2374780. EHO.

451 F5W 4592898672

4595410000 BEASLEY,JACK (352) 314-3712

1033 MEADOWBEND DR Batch System Erick Ortega

2019-10-24T19:00:56.000-05:00 MTRBBOX

2019-10-24T19:00:56.000-05:00 MTRBBOX

|AcctAlert:

2019-10-25T19:00:00.000-05:00 2019-10-25T10:29:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

John 352.35.9116 - called to request meter test due to high reading, customer says he didn't get home until 09/16/19 from vacation and read was taken on 09/24 showing high 

usage - Vincent|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T11:40:00.000-05:00 Completed

Called 10/16 @ 1:20p.m. Left message. Test scheduled for Wednesday 10/23 @ 10:00a.m. Weather permitting. Meter passed the performance test with a total accuracy of 

101%. No need to replace meter.

451 F5W 1210152894

8277624399 Hibbard,Marion M (603) 477-8494

Leave service on. No leaks. Provide read 328240. EHO.

451 F5V 5228561172

5225900000 O'BRIEN,JOHN (352) 315-9116

33117 PENNBROOKE PKWY Amon Vincent David Alberigi

2019-10-10T08:58:24.000-05:00 TESTMTR

451 F5W 8263910791

6168476543 Rivers,Patricia (218) 839-4291

827 OLD OAKS LN Hayes Tiara Erick Ortega

2019-10-22T09:33:24.000-05:00 M-READ

Please take start read and leave on meter.. Patricia contact # 218-839-4291- Tiara|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T09:04:00.000-05:00 Completed

451 F5W 9886594153

0116297233 Cyr,Mark (207) 418-8548

725 TIMBERCREST DR Hayes Tiara Erick Ortega

2019-10-22T09:31:21.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T09:10:00.000-05:00 Completed

Turned service off. No leaks. Provide read 228940. EHO.

2019-10-24T19:00:56.000-05:00 MTRBBOX

|AcctAlert:

2019-10-25T19:00:00.000-05:00 2019-10-25T14:16:00.000-05:00 Completed

MR ID: 730383573667, MR REMARK: BB...Meter Box lid was replaced. See attached. No leaks. Provide read 108680. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

451 F5W 4981342199

9764791470 Jones,Tracy (314) 606-1399

451 F5V 0521219528

4945900000 CARBONARO,DOMINICK (352) 323-1513

442 BENTWOOD DR Kathy Sillitoe Shawn Ebert

2019-10-10T09:00:12.000-05:00 IRRAUD

Irrigation audit scheduled for 10/22/2019 at 9:30am with Shawn Ebert.|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T11:07:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation timer and found it was set with multiple programs and longer run times , ran and checked 

system and found just a few sprinkler head leaking , went over suggestions on lowering run times , cleared extra programs and lowered run times ,SME

5458176321 Serrano,Josephine (808) 896-4320

630 TIMBERCREST DR Lorie Mayeski Shawn Ebert

2019-10-08T15:03:33.000-05:00 IRRAUD

Call from Mr. Jim Sullivan, (Fiance') stated that Operator confirmed no leaks on meter and wrote note on Door Tag stating to request an Irrigation Audit. Please contact him at 

808-989-2131. Lorie|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T13:08:00.000-05:00 Completed

10/10/2019 @ 10:04 left VM to scheduled IA. KAS. IA SCHEDULED FOR 10/22/2019 @1:30pm.KAS Comments: Performed customer requested irrigation system audit , 

checked irrigation timer and found it was set with longer run times causing higher usage , ran and checked system and found just a few sprinkler head leaking , went over 

33117 PENNBROOKE PKWY Joanna Sanders David Alberigi

2019-10-11T10:32:07.000-05:00 TESTMTR

John 352.315.9116 - request meter test on irrigation meter|AcctAlert:

2019-10-23T00:00:00.000-05:00 2019-10-23T11:31:00.000-05:00 Completed

Called 10/16 @ 1:20p.m. Left message. Test scheduled for Wednesday,10/23 @ 10:00a.m. Weather permitting. Meter passed the performance test with a total accuracy of 

100.5%. No need to replace meter.

451 F5W 1746196403

2019-10-17T09:47:12.000-05:00 IRRAUD

Irrigation audit scheduled for 10/23/2019 at 1:00pm with Shawn Ebert|AcctAlert:

2019-10-23T16:00:00.000-05:00 2019-10-23T12:50:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation timer and found it was set with multiple start times causing higher usage , also found 

multiple programs ( program B was set but didn't have any run times ) cleared all other programs , ran system and found nothing leaking or bad , went over suggestions on 

451 F5V 8987101526

5225900000 O'BRIEN,JOHN (352) 315-9116

32913 ENCHANTED OAKS LN Kathy Sillitoe Shawn Ebert



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

33203 PENNBROOKE PKWY Shonte Campbell James Kilgore JR

2019-10-17T11:35:36.000-05:00 M-READ

Please take final read and leave on for new, Lizette (951) 235-8865 - Shonte|AcctAlert:

2019-10-18T00:00:00.000-05:00 2019-10-18T11:03:00.000-05:00 Completed

Read left on for new and no leaks present. Jk

451 F5W 9521528320

2019-10-18T09:23:28.000-05:00 M-SIO No Water

Mrs Rice called to report NO WATER states cable company hit line on 10/17 she's not at home but was told by neighbor on 10/18 she checked her property and she has NO 

WATER. If needed Mrs Rice can be reached at 352 787 3755. States her neighbor(Mary Quido) is available and will speak to OPs once they're at location. SNC|AcctAlert:

2019-10-18T20:00:00.000-05:00 2019-10-18T10:46:00.000-05:00 Completed

Curb stop wasn't turned on last night...turned on and no leaks present. Jk

451 F5V 3713102408

4751531453 Hocutt,Lizette (951) 235-8865

Please take final read and leave on. Tracy can be reached at 314-606-1399. Thanks|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-23T11:24:00.000-05:00 Completed

Provide read.

451 F5W 1524436097

1525600000 RICE,WILLIAM (352) 787-3755

32920 ENCHANTED OAKS LN Sabrena Cooper James Kilgore JR

Provide read.

451 F5W 7763073939

3611120452 Jones,Tracy (314) 606-1399

729 TIMBERCREST DR Zakia Bouldin David Alberigi

2019-10-17T14:40:16.000-05:00 M-READ

729 TIMBERCREST DR Zakia Bouldin David Alberigi

2019-10-17T14:39:38.000-05:00 M-READ

Please take final read and leave on. Tracy can be reached at 314-606-1399. Thanks|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-23T11:25:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

READ OUT OF LINE -Please reread meter for billing, email sent. Thanks Kim|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T11:30:00.000-05:00 Completed

Provide current meter read. 262670.

451 F5W 8445507917

Provide current meter read. 3559030

451 F5W 9178372094

9175110000 CRANDALL,BARBARA (352) 787-9110

850 OLD OAKS LN Kimberly Bennett Art Austin

2019-10-16T13:05:11.000-05:00 M-REREAD

451 F5W 5821259074

2119553244 CINDRIC,MARY (925) 519-9223

902 FOREST BREEZE PATH Kimberly Bennett Art Austin

2019-10-16T12:59:33.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing, email sent. Thanks Kim|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T11:07:00.000-05:00 Completed

451 F5V 7983092047

8390472360 Koch,Erwin (703) 622-0630

313 RANCHWOOD DR Stephanie Miles Art Austin

2019-10-15T11:32:51.000-05:00 M-READ

Please take final read and leave on for new . Thanks Stephanie|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T10:50:00.000-05:00 Completed

Provide current meter read. 318490.

2646632045 DOYLE,DEENA (352) 531-4401

32916 ENCHANTED OAKS LN Tytiane Gray James Kilgore JR

2019-10-17T16:00:46.000-05:00 M-SIO Water Service Line Break

Raphael w/ cable company -352-456-8629 stated his tech broke a water pipe close to the meter, please investigate-Ty|AcctAlert:

2019-10-17T20:00:00.000-05:00 2019-10-18T08:32:00.000-05:00 Completed

No locates were called in for this address and a sore trim cable guy chopped through the poly. Repaired the break with a piece of poly and two repair couplings. Read meter and 

no leaks present. Jk. Js



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

451 F5V 3858463941

3964947850 LUNDQUIST,LINDA (309) 781-9569

347 BENTWOOD DR Lucity User James Kilgore JR

2019-10-16T09:15:33.000-05:00 INSTLMTR

2019-10-16T09:10:00.000-05:00 2019-10-16T09:17:00.000-05:00 Completed

Installed new meter.

7586047865 Semento,Laura (352) 800-2069

32230 SUMMERTREE CIR Stephanie Muniz Art Austin

2019-10-09T14:55:50.000-05:00 M-READ

Please take start read for new Donna, if necessary she can be reached at (352) 504-7260- Stephanie|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T08:42:00.000-05:00 Completed

Provide current meter read. No leaks at this time.

814 FOREST BREEZE PATH Kimberly Bennett Art Austin

2019-10-16T09:27:00.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing, email sent. Thanks Kim|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T11:13:00.000-05:00 Completed

Provide current meter read. Meter # 19121308, reading. 32940.

451 F5W 4143771110

2019-10-16T12:51:34.000-05:00 M-REREAD

Please record read for billing. Reading out of line. Kim|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T11:00:00.000-05:00 Completed

Provide current meter read. 539150.

451 F5W 2738596699

8071253035 GUENTHER,JOSEPH (352) 787-3110

2677897160 Valade,Paul (585) 474-1450

1116 EAGLES LANDING Kimberly Bennett Art Austin



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

33527 PENNBROOKE PKWY Hayes Tiara Thomas Smitley

2019-10-07T11:15:44.000-05:00 M-READ

Please take start read and leave on meter.. Shelia contact # 317-796-2664- Tiara|AcctAlert:

2019-10-15T18:00:00.000-05:00 2019-10-15T13:58:00.000-05:00 Completed

Meter Read= 1243020

2019-10-14T07:04:39.000-05:00 M-ON

Peterson,Michael - Primary Phone Number: (612) 720-8168 take start read and turn on for new sign tag on door-Ty|AcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T14:25:00.000-05:00 Completed

Meter read=6543610 Water turned on

451 F5V 4459583942

5552002245 MENCHHOFER,SHEILA (317) 796-2664

Customer wanting an irrigation audit? if that's something we do. Please contact her. MRs Edwards 352-360-0370 thanks, amber|AcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T15:17:00.000-05:00 Completed

Irrigation audit scheduled for 10/15/2019 at 1:30pm.KAS Comments: Performed customer requested irrigation system audit , checked irrigation timer and found it was set with 

multiple programs and longer run times , ran and checked system and found just one sprinkler head leaking , went over suggestions on lowering run times , cleared extra 

451 F5V 4445582271

1785259988 Peterson,Michael (763) 370-0688

412 BENTWOOD DR Tytiane Gray Thomas Smitley

Irrigation audit scheduled for 10/16/2019 at 1:00pm Comments: Performed customer requested irrigation system audit , checked irrigation timer and found it was set with 

multiple programs and longer run times , ran and checked system and found just a few sprinkler head leaking , went over suggestions on lowering run times , cleared extra 

451 F5W 5769474740

5765010000 EDWARDS,THELMA (352) 360-0370

33248 GRAND CYPRESS WAY Amber Melendez Shawn Ebert

2019-10-08T12:52:24.000-05:00 IRRAUD

451 F5V 2513128714

5401320502 LOWER,MARY (352) 321-4058

427 RANCHWOOD DR Tina Richardson Shawn Ebert

2019-10-10T11:43:38.000-05:00 IRRAUD

please contact Mr. Lower to schedule a irrigation audit, he can be reached at 352-321-4058...tina|AcctAlert:

2019-10-16T00:00:00.000-05:00 2019-10-20T13:11:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-11T12:16:00.000-05:00 2019-10-16T09:10:00.000-05:00 Completed

Exchanged meter and exchanged out the dual check valve. Jk

10/15/1 Customer not home left doo tag with my phone number for customer to call for return visit 10/16/19 Customer called at 8am saying return visit was not necessary that 

he just wanted to inform me of his poor water quality and that he was wanting to contact corporate. I advised him to make contact with his HOA and they may be able to assist 

451 F5V 3856029460

3964947850 LUNDQUIST,LINDA (309) 781-9569

347 BENTWOOD DR Lucity User James Kilgore JR

2019-10-11T12:20:43.000-05:00 M-EXCHNG

451 F5W 2208678778

7401558563 GRIFFIS,MIKE

32660 OAK PARK DR Jacqueline Chandler Thomas Smitley

2019-10-14T13:04:36.000-05:00 M-SIO Water Quality

Please discuss water quality concern with customer.|AcctAlert:

2019-10-15T00:00:00.000-05:00 2019-10-16T07:18:00.000-05:00 Completed

451 F5V 9634463135

8627462416 Mertens,Susan (715) 965-2576

320 RANCHWOOD DR Kathy Sillitoe Shawn Ebert

2019-10-02T10:57:19.000-05:00 IRRAUD

Irrigation audit scheduled on 10/15/2019 at 10:30am with Shawn Ebert.

2019-10-15T13:00:00.000-05:00 2019-10-15T15:04:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system and found just one sprinkler head leaking , went over suggestions on lowering run 

times , Also found rain sensor not connected ( connected rain sensor wires ) , SME

5552002245 MENCHHOFER,SHEILA (317) 796-2664

33527 PENNBROOKE PKWY Hayes Tiara Thomas Smitley

2019-10-07T11:00:53.000-05:00 M-READ

Please take start read and leave on meter.. Shelia contact # 317-796-2664- Tiara|AcctAlert:

2019-10-15T18:00:00.000-05:00 2019-10-15T14:00:00.000-05:00 Completed

Meter read= 84930

451 F5V 8989069363



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

451 F5V 7108636217

9546646703 Maloney,Louise Denise (352) 365-2654

231 WILLOWBROOK DR Jennifer Akers Elizabeth Marshowsky

2019-10-10T09:51:27.000-05:00 M-RECON

Louise has paid and tag will be on the door if we can please reconnect. She can be reached at 352-365-2654. Thanks Jen|AcctAlert:

2019-10-10T20:00:00.000-05:00 2019-10-10T14:49:00.000-05:00 Completed

2794900000 GILLUM,SUZANNE (352) 315-1444

33433 PENNBROOKE PKWY Kaitlynn Gilbert Elizabeth Marshowsky

2019-10-10T11:48:21.000-05:00 M-RECON

Please reconnect services. Customer will be present. Thank you Kaitlynn|AcctAlert:

2019-10-10T20:00:00.000-05:00 2019-10-10T14:39:00.000-05:00 Completed

Provide read of 3134,420, customer present, unlock, and restore service for customer per instructions. No leaks present at meter.em

404 WESTWOOD DR Reginald Jerome James Kilgore JR

2019-10-09T09:19:19.000-05:00 HIBILL

Re read meter and check for leaks. Mr. Daniel Debrowski at 813-679-7525 called about the high bills foe the past 2 months.He said that no one lived at the 

home.Thanks,Reggie|AcctAlert:

2019-10-10T20:00:00.000-05:00 2019-10-11T12:06:00.000-05:00 Completed

Read is the same as the meter readers...no sign of irrigation...no leaks present and tagged door. Jk

451 F5V 2799125489

2019-10-10T15:32:34.000-05:00 M-RECON

PLEASE RECONNECT SERVICES CUSTOMER PAID CURRENT, WILL LEAVE DOOR TAG, Darryl 727-495-9249. thank TAZZ|AcctAlert:

2019-10-11T00:00:00.000-05:00 2019-10-11T13:02:00.000-05:00 Completed

Obtained signed waiver, customer was home. Read meter and restored service. 644270.

451 F5V 8736212198

8732600000 DEBROWSKI,DANIEL (813) 679-7525

451 F5V 5816923386

9993409215 WRIGHT,ESTHER (571) 201-7982

32711 WESTWOOD LOOP Tazzaleen Leach Art Austin



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

33526 PENNBROOKE PKWY Batch System Elizabeth Marshowsky

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T09:41:00.000-05:00 Completed

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T09:51:00.000-05:00 Completed

Provide read of 595,320, lock service off, and tag door for customer per instructions. No leaks present at meter.em

451 F5V 2507157343

4018339712 ROUPAS,DAPHNE (352) 430-8587

Severance: |AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T09:57:00.000-05:00 Completed

Provide read of 594,510. Service was locked off at time of technician arrival. Tag door for customer per instructions. No leaks present at meter.em

451 F5W 1704784088

6269411350 Slaton,Nancy (352) 350-7514

1042 FOREST BREEZE PATH Batch System Elizabeth Marshowsky

Provide read of 873,650, customer present, unlock, and restore service for customer per instructions. No leaks present at meter.em

451 F5W 7035526147

7036410000 RAPISARDI,EDWARD

1142 MEADOWBEND DR Batch System Elizabeth Marshowsky

2019-10-08T19:18:04.000-05:00 M-CUT

451 F5V 6472157703

1337044645 IVERSON,BRIAN D (517) 977-7726

82 WESTWOOD DR Kelly Hagan Elizabeth Marshowsky

2019-10-10T10:01:56.000-05:00 M-RECON

Reconnect Service, Customer will be at Home, Brian Iverson, Ph# 517-977-7726- Kelly|AcctAlert:

2019-10-10T20:00:00.000-05:00 2019-10-10T14:44:00.000-05:00 Completed

Provide read of 4148,680, customer present, unlock, and restore service for customer per instructions. No leaks present at meter.em



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance: |AcctAlert:

Provide read of 644,270, lock service off, and tag door for customer per instructions. No leaks present at meter.em

451 F5V 5089501248

4716360519 TALARCZYK,ANTHONY (239) 989-4649

236 WESTWOOD DR Batch System Elizabeth Marshowsky

2019-10-08T19:18:04.000-05:00 M-CUT

451 F5V 5811253366

9993409215 WRIGHT,ESTHER (571) 201-7982

32711 WESTWOOD LOOP Batch System Elizabeth Marshowsky

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T09:20:00.000-05:00 Completed

451 F5V 7104799972

9546646703 Maloney,Louise Denise (352) 365-2654

231 WILLOWBROOK DR Batch System Elizabeth Marshowsky

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T09:08:00.000-05:00 Completed

Provide read of 4148,680, lock service off, and tag door for customer per instructions. No leaks present at meter.em

1337044645 IVERSON,BRIAN D (517) 977-7726

82 WESTWOOD DR Batch System Elizabeth Marshowsky

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T09:13:00.000-05:00 Completed

Provide read of 873,650, lock service off, and tag door for customer per instructions. No leaks present at meter.em

Provide read of 3762,340. Service was locked off at time of technician arrival. No leaks present at meter.em

451 F5V 6476016795



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

451 F5V 4449219716

1785259988 Peterson,Michael (763) 370-0688

412 BENTWOOD DR Hayes Tiara Art Austin

2019-09-30T08:19:09.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

7843088416 HOWE,DEBORAH (321) 331-3333

32537 OAK PARK DR Batch System Elizabeth Marshowsky

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T09:00:00.000-05:00 Completed

Provide read of 2154,880, lock service off, and tag door for customer per instructions. No leaks present at meter. em

33433 PENNBROOKE PKWY Batch System Elizabeth Marshowsky

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T09:37:00.000-05:00 Completed

Provide read of 3134,420, lock service off, and tag door for customer per instructions. No leaks present at meter.em

451 F5W 2098331110

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T10:06:00.000-05:00 Completed

Provide read of 3392,110, lock service off, and tag door for customer per instructions. No leaks present at meter.em

451 F5V 2790279114

2794900000 GILLUM,SUZANNE (352) 315-1444

2019-10-10T19:00:00.000-05:00 2019-10-10T09:27:00.000-05:00 Completed

Provide read of 201,450. Service was locked off at time of technician arrival. Tag door for customer per instructions. No leaks present at meter.em

451 F5W 3579773519

3575010000 BOLTON,CARTER S (352) 250-6506

33150 GRAND CYPRESS WAY Batch System Elizabeth Marshowsky



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

329 GRAND VISTA TRL Glenda Thompson Elizabeth Marshowsky

2019-10-08T12:09:54.000-05:00 TESTMTR

2019-10-09T09:44:54.000-05:00 M-REREAD

please contact customer, customer is requesting that we call her at 917-293-5623 in regards to the re read previously done stated wants to talk to ops directly. thanks 

tazz|AcctAlert: **Anthony Milland gave alt # 347-798-6627- Kelly

2019-10-10T15:00:00.000-05:00 2019-10-11T10:53:00.000-05:00 Completed

Spoke with customer face to face about her highbill...it's the irrigation system...I mentioned to her she needed to schedule a irrigation audit. Jk.

451 F5V 1077217333

1075800000 BOZOTI,CHARLES (352) 321-4005

Meter failed customer requested meter test. Em

2019-10-10T17:32:00.000-05:00 2019-10-10T17:44:00.000-05:00 Completed

Provide final read of 2070, 490 for meter #73935396. Install new 5/8 Badger Meter #19219111 per instructions. No leaks present at meter.em

451 F5W 9836446763

9896874065 MILLAND,LYDIA (917) 293-5623

642 GLEN OAKS DR Tazzaleen Leach James Kilgore JR

Provide read of 2154,880, customer present, unlock, and restore service for customer per instructions. No leaks present at meter. em

451 F5V 1070550701

1075800000 BOZOTI,CHARLES (352) 321-4005

329 GRAND VISTA TRL Lucity User Elizabeth Marshowsky

2019-10-10T17:40:31.000-05:00 M-EXCHNG

451 F5W 2090085993

7843088416 HOWE,DEBORAH (321) 331-3333

32537 OAK PARK DR Stephanie Muniz Elizabeth Marshowsky

2019-10-10T10:49:43.000-05:00 M-RECON

Please reconnect for Deborah, she will be home, if necessary she can be reached at (321) 331-3333- Stephanie|AcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-10T14:58:00.000-05:00 Completed

2019-10-10T18:00:00.000-05:00 2019-10-11T09:21:00.000-05:00 Completed

Provide current meter read, disconnect service and tagged door. 6543610



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

See picture attached...no leaks detected...the yard is real green for no irrigation...

451 F5V 1078661877

1075800000 BOZOTI,CHARLES (352) 321-4005

329 GRAND VISTA TRL Tytiane Gray James Kilgore JR

2019-10-07T09:10:33.000-05:00 HIBILL

451 F5W 2803978189

2805310000 BESWICK,DON (804) 874-2846

621 GLEN OAKS DR Stephanie Miles James Kilgore JR

2019-10-07T11:17:33.000-05:00 HIBILL

please reread meter and check for leaks. customer is complaining of high bill since no one lives at this residence. She also mentioned that the irrigation system has been broken 

during this billing cycle. Please call Mrs. Beswick at 804-874-2846.|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T10:16:00.000-05:00 Completed

451 F5W 3736659276

1264661172 Miller,Joseph A (352) 360-7013

33127 VIEWPOINT CT Shonte Campbell James Kilgore JR

2019-10-08T14:54:51.000-05:00 M-READ

Please take final read and leave on for new - Shonte|AcctAlert:

2019-10-09T18:00:00.000-05:00 2019-10-11T10:11:00.000-05:00 Completed

Read meter and no leaks present. Jk

0946989669 PALMER,BETTY (352) 728-1351

33210 PENNBROOKE PKWY Sabrena Cooper James Kilgore JR

2019-10-08T09:57:54.000-05:00 M-READ

Please take read and leave on. If needed Betty Palmer can be reached at 352 728 1351 SNC|AcctAlert:

2019-10-09T18:00:00.000-05:00 2019-10-11T10:06:00.000-05:00 Completed

Read meter and no leaks present. Jk

Please call Charles @ 352-321-4005 to schedule a meter test. Glenda|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-10T14:33:00.000-05:00 Completed

Meter failed the minimum flow rate with a 102% accuracy, the median flow rate with a 192% accuracy, and the maximum flow rate with a 101.90% accuracy. The meter failed 

with an overall accuracy of 101.96% accuracy. Technician will create new FA for meter exchange. EM

451 F5V 3088898799



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

451 F5W 1744438616

6546392024 McCuddy,Mary Ann (352) 459-4675

807 GRAND VISTA TRL Zakia Bouldin James Kilgore JR

5401320502 LOWER,MARY (352) 321-4058

427 RANCHWOOD DR Hayes Tiara Elizabeth Marshowsky

2019-10-07T09:14:45.000-05:00 TESTMTR

Please call cust to schedule meter test.. Mr.Lower contact # 325-321-4058 Please call cust between the hours of 1PM- 5PM.. Tiara|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-10T11:29:00.000-05:00 Completed

Meter test scheduled for Thursday 10/10 at 11:30 with Mary Lower. EM The meter passed the minimum flow rate with a 100% accuracy, the median flow rate with a 100% 

accuracy, and the maximum flow rate with a 99.60% accuracy. The meter passed with an overall accuracy of 99.86% accuracy. Technician provided information for customer to 

642 GLEN OAKS DR Zakia Bouldin James Kilgore JR

2019-10-07T10:27:35.000-05:00 M-REREAD

Please re-read meter and check for leaks. Please tag w/ results. Thanks|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T10:22:00.000-05:00 Completed

No leaks present...tagged door...irrigation is running see pics

451 F5V 2517649285

2019-10-07T12:07:05.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact John, at 352-315-9116 - Carl|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T11:18:00.000-05:00 Completed

Read meter and no leaks present tagged door. Jk

451 F5W 9837242911

9896874065 MILLAND,LYDIA (917) 293-5623

BOZOTI,CHARLES - Primary Phone Number: (352) 321-4005 re-read meter and check for leaks, customer complaining of high bill-Ty|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T10:59:00.000-05:00 Completed

Spoke with customer and advised them that they didn't have any leaks...jk

451 F5V 5226420482

5225900000 O'BRIEN,JOHN (352) 315-9116

33117 PENNBROOKE PKWY Carl Crutchfield James Kilgore JR



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:32732 WESTWOOD LOOP Carl Crutchfield James Kilgore JR

2019-10-04T10:21:42.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Thelma Edwards can be contacted at 352-360-0370 , I explained to her that 8/23 read-too 

low (850) and went over read history etc.. requests re-read-Sprinkler in use, at premise thanks, Kelly|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T12:39:00.000-05:00 Completed

Spoke with customer she's used 5890 gallons since 10/25...spoke about her having a irrigation audit...read meter and no leaks present. Jk

451 F5V 5593994279

5598110000 LANZA,FRANK (570) 335-4987

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Ronald Warren can be contacted at 734-562-2275, Owners have been out of town Since 

April, read out of line, etc thanks Kelly|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T13:03:00.000-05:00 Completed

Meter was read wrong read meter and no leaks present. Jk

451 F5W 5766036213

5765010000 EDWARDS,THELMA (352) 360-0370

33248 GRAND CYPRESS WAY Kelly Hagan James Kilgore JR

Read meter and no leaks present. Very green grass heavy irrigation use. Jk

451 F5W 9392726298

1487071263 WARREN,RONALD F (734) 562-2275

32936 RAMBLING OAKS CT Kelly Hagan James Kilgore JR

2019-10-04T08:17:58.000-05:00 HIBILL

451 F5W 1741292942

5458176321 Serrano,Josephine (808) 896-4320

630 TIMBERCREST DR Shonte Campbell James Kilgore JR

2019-10-07T14:55:45.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Jim can be reached at(808) 896-4320 - Shonte|AcctAlert:

2019-10-08T14:55:00.000-05:00 2019-10-08T09:28:00.000-05:00 Completed

2019-10-07T10:43:24.000-05:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks|AcctAlert:

2019-10-08T18:00:00.000-05:00 2019-10-08T09:31:00.000-05:00 Completed

Read meter turned off tagged door. Jk



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter read= 357200 No leak found called customer to report no leak was asking why the bill was so high, I explained that the lack of rain means their sprinkler system is running 

more.

451 F5V 3850471606

3964947850 LUNDQUIST,LINDA (309) 781-9569

451 F5V 1204727577

6382569229 Teslik,Barbara (352) 321-4387

349 RANCHWOOD DR Kelly Hagan Thomas Smitley

2019-10-02T12:40:13.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Barbara Teslik can be contacted at 810-227-5202 , thanks Kelly

2019-10-03T20:00:00.000-05:00 2019-10-03T10:11:00.000-05:00 Completed

451 F5V 2512391314

5401320502 LOWER,MARY (352) 321-4058

427 RANCHWOOD DR Janice Williams Marlin Richardson

2019-10-03T15:08:29.000-05:00 HIBILL

Please reread meter and check for leaks cust has been out of town since the end of june and just came back on second week of September and bill shows they used over 

50,000 gallons. Customer wants to be present when doing the reread Mr. Lower @ (352) 321-4058 - Janice Cr

2019-10-04T18:00:00.000-05:00 2019-10-04T09:44:00.000-05:00 Completed

Checked premise and obtained the meter read. No leaks detected. Meter wasnt spinning during the premise check.

0029374183 SCHMITT,BEVERLY (207) 432-2242

205 WESTWOOD DR Zakia Bouldin Marlin Richardson

2019-10-03T15:07:51.000-05:00 TMP-ON

Please take read and turn on. Customer would like it turned on at 8am if possible. Please contact Beverly at 781-853-8006. Thanks ***Customer states water is already on***

2019-10-04T20:00:00.000-05:00 2019-10-04T12:14:00.000-05:00 Completed

Checked premise and obtained the meter read. Meter was on when I arrived. Signed waiver is on file.

2019-09-30T13:54:22.000-05:00 TMP-ON

Cust request water turn on at meter - Customer contact Phyllis at 570-335-4987 - cust will be present /carl

2019-10-07T20:00:00.000-05:00 2019-10-07T11:27:00.000-05:00 Completed

Water on and customer home.

451 F5V 4800607604



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

451 F5W 3190271619

7176441162 FLAD,GLORIA (352) 321-4026

5502333231 ROTH,GERALD (352) 818-8278

42 WESTWOOD DR Tazzaleen Leach James Kilgore JR

2019-10-01T10:21:02.000-05:00 M-ON

Please start services for new customer. Waiver on file 310) 640-3070 ext 1230.Kailtynn

2019-10-02T14:00:00.000-05:00 2019-10-02T09:05:00.000-05:00 Completed

Waiver on file...unlocked turned on and no leaks present. Jk

337 WESTWOOD DR Myah Fitzgerald Thomas Smitley

2019-10-02T13:23:57.000-05:00 M-SIO No Water

Richard 630-956-6072 called stating no water can we send someone out to take a look check alerts no alerts (Myah)

2019-10-02T18:00:00.000-05:00 2019-10-02T14:05:00.000-05:00 Completed

Meter read =3403860

451 F5V 0384004936

2019-10-01T09:09:13.000-05:00 MTRBBOX

William called stated that his meter is directly behind the fire hydrant & needed raised up. He stated it is a safety hazard because it lowered down to far & big hole in ground. 352-

321-4152

2019-10-02T20:00:00.000-05:00 2019-10-02T10:21:00.000-05:00 Completed

Raised both boxes...read meter and no leaks present. Jk

451 F5V 7928797811

6238748843 COUDEN,RICHARD M (630) 495-0108

Linda called to report no water for about a week. She would like to be contacted with results. She can be reached at 309-781-9569

2019-10-03T20:00:00.000-05:00 2019-10-03T09:52:00.000-05:00 Completed

Meter read= 3912470 Upon arrival found water was on and showing usage, with no one home, found irrigation backflow device leaking and turned it off. Called customer and left 

message

451 F5V 7030893858

7458834340 HAHN,WILLIAM (954) 383-8391

32850 TIMBERWOOD DR Dominique Greenfield James Kilgore JR

347 BENTWOOD DR Dominique Greenfield Thomas Smitley

2019-10-03T08:23:05.000-05:00 M-SIO No Water



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-09-27T11:45:12.000-05:00 HIBILL

Please reread meter and check for leaks customer does not agree that 7000 gallons was used in home, Glenn @ 518-791-0633, thanks Janice CR

2019-09-30T18:00:00.000-05:00 2019-09-30T10:42:00.000-05:00 Completed

No leaks at this time. Use in 5 days is 810 gallons or 162 gallons per day. 30 day projected use would be approximately 4860 gallons. Last month, 7740 gallons was 96 gallons 

more than the month before. Last years use was: 2340-7640 gallons per month. This year so far is: 4420-10080 gallons. 7700 gallons is in the normal range for this premise so 

451 F5W 0036484356

Liwentaal,Sonia - Primary Phone Number: (352) 323-0970 take start read and leave on for new-Ty

2019-09-30T20:00:00.000-05:00 2019-09-30T11:32:00.000-05:00 Completed

Provide read.

451 F5W 5933892482

3537371060 TRACKEY,GLENN (518) 791-0633

643 TIMBERCREST DR Janice Williams David Alberigi

No leaks at this time. Reads are in line. Use in 5 days is 1050 gallons or 210 gallons per day. 30 day projected use would be approximately 6300 gallons. Spoke to Sonia. Mr. 

Quattro lived alone and has been in the hospital for awhile. Suspect something is wrong with irrigation and has been for awhile. Was high for one person in house with irrigation. 

451 F5V 9638975890

8627462416 Mertens,Susan (715) 965-2576

320 RANCHWOOD DR Tytiane Gray David Alberigi

2019-09-27T09:42:43.000-05:00 M-READ

451 F5V 9633898936

8627462416 Mertens,Susan (715) 965-2576

320 RANCHWOOD DR Tytiane Gray David Alberigi

2019-09-27T09:52:34.000-05:00 HIBILL

DIQUATTRO,ARTHUR (Sonia) re-read meter and check for leaks customer complaining of high bill-Ty

2019-09-30T20:00:00.000-05:00 2019-09-30T11:32:00.000-05:00 Completed

32948 RAMBLING OAKS CT Ewan Dehnert Thomas Smitley

2019-09-30T11:59:19.000-05:00 M-SIO Water Quality

Please contact Gloria Flad 727-666-4393 as she wants to speak with the management of ops on the water quality as it still has a bad taste. Thank you! Ewan

2019-10-01T18:00:00.000-05:00 2019-10-03T10:16:00.000-05:00 Completed

Spoke with Mrs. Flad about water quality she wanted to let me know it was improving



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 814084005172, MR REMARK: GL...Customer at home. Meter was exchange. New meter 19219106. See attached. Line flushed. No leaks. Provide read. EHO.

451 F5W 0294604925

451 F5V 8140080480

8145900000 FASZCZA,CHESTER W (352) 365-0727

348 BENTWOOD DR Batch System Erick Ortega

2019-09-25T19:01:00.000-05:00 M-EXCHNG

2019-09-26T19:01:00.000-05:00 2019-09-26T13:33:00.000-05:00 Completed

451 F5V 4646244427

3396756518 ESTEP,THOMAS (814) 472-5390

32520 WEST GOLF CT Stephanie Miles Erick Ortega

2019-09-26T14:41:05.000-05:00 M-READ

please take final read and leave on for new. Thanks Stephanie

2019-09-27T18:00:00.000-05:00 2019-09-27T10:22:00.000-05:00 Completed

Leaved service on. No leaks. Provide read 463270. EHO.

1513185540 GAMBLE,SUSAN M (305) 205-8848

645 GLEN OAKS DR Batch System Erick Ortega

2019-09-25T19:01:00.000-05:00 M-EXCHNG

2019-09-27T19:01:00.000-05:00 2019-09-27T10:29:00.000-05:00 Completed

MR ID: 431779821204, MR REMARK: GL...Customer at home. Meter was exchange. New meter 19219017. See attached. Line flushed. No leaks. Provide read. EHO.

717 TIMBERCREST DR Batch System Erick Ortega

2019-09-25T19:01:00.000-05:00 M-EXCHNG

2019-09-27T19:01:00.000-05:00 2019-09-27T08:07:00.000-05:00 Completed

MR ID: 003494126355, MR REMARK: GL Checked premise and obtained. Completed the meter exchange.

451 F5W 4318127452

0821166847 TRAINO,STEPHEN (814) 736-8027



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2014600000 MATTSON,DONALD (352) 321-4192

622 COTTAGE PARK LN Batch System Erick Ortega

2019-09-25T19:01:00.000-05:00 M-EXCHNG

2019-09-26T19:01:00.000-05:00 2019-09-26T13:26:00.000-05:00 Completed

MR ID: 201435544482, MR REMARK: GL...Meter was exchange. New meter 19219019. See attached. Line flushed. No leaks. Provide read. EHO.

430 BENTWOOD DR Batch System Erick Ortega

2019-09-25T19:01:00.000-05:00 M-EXCHNG

2019-09-26T19:01:00.000-05:00 2019-09-26T13:39:00.000-05:00 Completed

MR ID: 774016099628, MR REMARK: GL...Customer at home. Meter was exchange. New meter 19219020. See attached. Line flushed. No leaks. Provide read. EHO.

451 F5W 2019581811

2019-09-25T19:01:00.000-05:00 M-EXCHNG

2019-09-26T19:01:00.000-05:00 2019-09-26T13:43:00.000-05:00 Completed

MR ID: 224071305726, MR REMARK: MS...Meter was exchange. New meter 19218953. See attached. Line flushed. No leaks. Provide read. EHO.

451 F5V 7749581531

5980835719 DORMAN,JAMES (302) 368-7592

2019-09-26T19:01:00.000-05:00 2019-09-26T13:22:00.000-05:00 Completed

MR ID: 029990950516, MR REMARK: GL... Meter was replaced. New meter 19219021. See attached. Line flushed. No leaks. Provide read. EHO.

451 F5V 8693432558

8695900000 REITZ,RICHARD (352) 326-3049

33408 PENNBROOKE PKWY Batch System Erick Ortega

5615683337 Bozoti,David (352) 321-4099

32549 OAK PARK DR Batch System Erick Ortega

2019-09-25T19:01:00.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-23T08:22:01.000-05:00 TMP-ON

Please turn on for seasonal. Lee (402) 536-0598 will be present - Shonte

2019-09-25T20:00:00.000-05:00 2019-09-25T13:44:00.000-05:00 Completed

Provide current meter read, customer was home . Service on no leaks at this time.

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-09-25T20:00:00.000-05:00 2019-09-25T14:00:00.000-05:00 Completed

Provide current meter read 2680880. No leaks at this time. Tag door as per instructions .

451 F5W 5284766487

5035265832 TATE,LEE

32338 OAK PARK DR Shonte Campbell Art Austin

MR ID: 378446935220, MR REMARK: BB...Meter Box lid was replaced. See attached. No leaks. Provide read 2836890. EHO.

451 F5V 7649528558

7645900000 Heitz,Jean (352) 314-9114

424 BENTWOOD DR Vincent Hicks Art Austin

2019-09-24T10:21:43.000-05:00 M-WARN

451 F5V 3782069452

3787310000 ABRAMS,DICK (352) 323-1887

305 RANCHWOOD DR Batch System Erick Ortega

2019-09-25T19:01:00.000-05:00 MTRBBOX

2019-09-26T19:01:00.000-05:00 2019-09-26T13:47:00.000-05:00 Completed

451 F5V 6428506980

6425900000 FOX,DONALD (352) 365-2814

33101 PENNBROOKE PKWY Batch System Erick Ortega

2019-09-25T19:01:00.000-05:00 MTRBBOX

2019-09-26T19:01:00.000-05:00 2019-09-26T14:25:00.000-05:00 Completed

MR ID: 503938230961, MR REMARK: BB...Meter Box lid was replaced. See attached. No leaks. Provide read 1402120. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Called number given in instructions, left message on voicemail. Landscaping company is scheduled to install new sod at this premise today. Provide current meter read 1260

451 F5W 5621944070

5557707580 Neal,Terry (352) 267-5218

602 EASTWOOD LN Stephanie Miles Art Austin

2019-09-18T11:17:14.000-05:00 M-SIO Lawn Repair for Water Breaks

Please contact landlord about lawn repair she states yard is horrible. Debra Matson 5072697476.

2019-09-19T20:00:00.000-05:00 2019-09-19T11:00:00.000-05:00 Completed

451 F5V 0524764628

4945900000 CARBONARO,DOMINICK (352) 323-1513

442 BENTWOOD DR Dominique Greenfield Art Austin

2019-09-18T12:36:02.000-05:00 HIBILL

Mrs. Caarbonaro would like meter re-read to make sure no leak & read correctly. 352-323-1513

2019-09-19T20:00:00.000-05:00 2019-09-19T10:11:00.000-05:00 Completed

Provide current meter read, spoke with customer. Problem seems to be with irrigation system. Emailed Kathy Silitoe to advise customer will call for irrigation audit. Read 

1031520.

4969932810 Volling,Gilbert (847) 727-0156

624 SHADOW RUN DR Stephanie Miles Marlin Richardson

2019-09-19T13:07:58.000-05:00 M-ON

Pease reconnect customer will be present. Paul Pritchard can be reached 813-409-7504. He is driving in to be present for the turn on.

2019-09-20T20:00:00.000-05:00 2019-09-23T13:10:00.000-05:00 Completed

Checked premise and obtained the meter read. Had waiver signed and unsecured the meter

32811 TIMBERWOOD DR Kaitlynn Gilbert Thomas Smitley

2019-09-18T11:43:36.000-05:00 M-READ

Please take final read and leave on for new customer. Kaitlynn

2019-09-24T18:00:00.000-05:00 2019-09-24T14:07:00.000-05:00 Completed

Meter read = 180697

451 F5W 2588817056

451 F5V 9259655603

4048309870 Sheer,Warren (352) 552-4040



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1761110671 WittenC,Vilma (434) 603-2772

903 EAGLES LANDING Myah Fitzgerald David Alberigi

2019-08-16T11:54:38.000-05:00 M-READ

please read meter and leave on for new cust Vilma 434-603-2772 (Myah)

2019-09-18T00:00:00.000-05:00 2019-09-18T08:28:00.000-05:00 Completed

529 GOLFVIEW CT Roslyn Lide-Miller David Alberigi

2019-09-11T09:50:18.000-05:00 TESTMTR

Customer disputes high usage and request meter test. Please call Judith Phillips 407-963-8798......Roslyn

2019-09-18T20:00:00.000-05:00 2019-09-18T10:04:00.000-05:00 Completed

Meter test scheduled for Wednesday 9/18. EM Meter passed the performance test with a total accuracy of 100%. No need to replace meter.

451 F5W 7345900362

2019-09-19T08:25:58.000-05:00 M-EXCHNG

Removed meter for bench test. Original meter still in CC&B.

2019-09-19T08:22:00.000-05:00 2019-09-19T08:33:00.000-05:00 Completed

Remove meter and send to Mars Meters for bench testing. Meter number 17613941 was replaced with 19219084. Exchange was performed on 9/18/2019.

451 F5V 1916252315

1442554590 Phillips,Judith A (407) 963-8798

Please take start read, Beverly can be reached at 402-429-2180...tina

2019-09-19T18:00:00.000-05:00 2019-09-19T10:22:00.000-05:00 Completed

Provide current meter read, 303880. No leaks at this time.

451 F5W 9062650231

9062810000 ANGELOS,JAMES (352) 728-6188

32506 OAK PARK DR Lucity User David Alberigi

451 F5W 6499829003

3164870606 JOHNSON,BEVERLY C (402) 429-2180

32930 RAMBLING OAKS CT Tina Richardson Art Austin

2019-09-16T09:57:02.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-09-12T12:42:01.000-05:00 M-RECON

Please reconnect, pick up door tag. Carmen 352-314-9461 thanks, amber

2019-09-12T20:00:00.000-05:00 2019-09-12T14:47:00.000-05:00 Completed

Please take a reading and leave on for new. Marcella can be reached at 602-560-8061. Thanks Jen

2019-09-13T18:00:00.000-05:00 2019-09-13T09:21:00.000-05:00 Completed

Meter read= 326880 Water service left on

451 F5W 1108147463

1106410000 PURDUM,CARMEN F (352) 314-9461

1014 FOREST BREEZE PATH Amber Melendez Danny Green

Checked premise, found the meter leaking on the customers side. 3/4 piping blew off of the elbow. Made the repairs and flushed the meter. Meter was replaced a few days prior 

to the leak.

451 F5W 1189092413

0641683896 LEMAY,DAVID (352) 530-6899

526 SHADOW RUN DR Jennifer Akers Thomas Smitley

2019-09-12T13:15:58.000-05:00 M-READ

451 F5V 7895121090

1846305235 WALBON,DARRELL (612) 280-0753

249 WILLOWBROOK DR Lucity User Marlin Richardson

2019-09-17T11:45:59.000-05:00 M-SIO General Investigation

2019-09-17T11:41:00.000-05:00 2019-09-17T13:01:00.000-05:00 Completed

451 F5W 1301983275

0196219027 Getz,John (720) 939-2734

32656 OAK PARK DR Sandra Soto David Alberigi

2019-09-16T08:57:17.000-05:00 HIBILL

Reread meter and check for leaks, Usage: 11,800 gls in question, has recently added sprinkling system, please contact Elizabeth at 352-321-4356 to advise f findings or knock 

on door, Thank you, Sandra

2019-09-17T20:00:00.000-05:00 2019-09-17T09:56:00.000-05:00 Completed

No leaks at this time. Use in 25 days is 12440 gallons or 498 gallons per day. 30 day projected use would be approximately 14940 gallons. Use so far this year is 3160-11850 

gallons per month. Last year was about the same. Spoke to Mr Getz. Explained everything to him. When he moved in was not irrigating at around 3000 gallons per month, then 

Provide read.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

451 F5W 7381467657

7009135669 Fagan,David (407) 497-0224

32334 OAK PARK DR Batch System James Kilgore JR

2019-09-09T19:17:20.000-05:00 M-CUT

Severance:

451 F5W 1106149857

1106410000 PURDUM,CARMEN F (352) 314-9461

1014 FOREST BREEZE PATH Batch System James Kilgore JR

2019-09-09T19:17:20.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T09:11:00.000-05:00 Completed

Turned off and tagged door

6168476543 Rivers,Patricia (218) 839-4291

827 OLD OAKS LN Amon Vincent James Kilgore JR

2019-09-11T08:25:36.000-05:00 M-SIO High or Low Pressure in the Water

Ronald 352.630.7766 - called to adv low pressure - Vincent

2019-09-11T20:00:00.000-05:00 2019-09-11T08:58:00.000-05:00 Completed

Customer has 60 psi going in the house...customer said it was his sprinkler system I found a busted head leaking out by the road...told him that's probably his problem...he said 

he was going to fix it. Read meter and no leaks present. Jk

32334 OAK PARK DR Isabel Ceballos James Kilgore JR

2019-09-11T10:14:43.000-05:00 M-RECON

Customer paid, turn on Pick up tag. Patsy Tedder 352-300-7285

2019-09-11T20:00:00.000-05:00 2019-09-11T11:15:00.000-05:00 Completed

Customer home turned on.

451 F5W 8268474875

No tag on door. Dg 3:39pm Knocked on door customer came out after 5 mins told her she needs to sign tag Turn on meter customer home collect tag dg

451 F5W 7387303712

7009135669 Fagan,David (407) 497-0224



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6035010000 URIDGE,THOMAS (352) 787-6906

804 FOREST BREEZE PATH Tytiane Gray James Kilgore JR

2019-09-06T11:33:15.000-05:00 M-SIO Water Service Line Break

Neighbor Rodney Vigneau -352-702-2223 called and stated there is leak inside the home and the owners are out of town but he did not reach out to them. Water is leaking form 

the house please turn off water at the meter and Rodney can be reach if you need him -Ty

937 FOREST BREEZE PATH Lori Jones Marlin Richardson

2019-09-07T08:55:17.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T10:21:00.000-05:00 Completed

Checked premise and obtained the meter read

451 F5W 6033861846

2019-09-07T08:56:12.000-05:00 M-REREAD

Please reread meter for billing. Last read appears to be missing a digit. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T10:15:00.000-05:00 Completed

Checked premise and obtained the meter read

451 F5W 3739710169

5116010000 SETLER,BRUCE E (352) 323-8874

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-09-10T18:00:00.000-05:00 2019-09-10T08:09:00.000-05:00 Completed

Checked premise and obtained the meter read

451 F5W 1220949433

1938243258 CAMPBELL,JANET (215) 353-0689

821 FOREST BREEZE PATH Lori Jones Marlin Richardson

Turned off and tagged door.

451 F5W 8165665830

6671711643 TONER,LEONARD (803) 807-1441

823 OLD OAKS LN Lori Jones Marlin Richardson

2019-09-07T08:57:10.000-05:00 M-REREAD

2019-09-11T19:00:00.000-05:00 2019-09-11T09:19:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-08-29T10:02:54.000-05:00 M-SIO Water Quality

Please check valve located at the box. irrigation company states water is too low. The red dial on valve is not spinning. Please call Joesph at 352-787-3110.

2019-08-29T20:00:00.000-05:00 2019-08-29T12:36:00.000-05:00 Completed

Changed out check valve no issues on our side jk dg Told customer we did what we had to do on our side. I think his water softener is connected to irrigation water he says it's 

not.

451 F5W 3194745643

7176441162 FLAD,GLORIA (352) 321-4026

32948 RAMBLING OAKS CT Stephanie Miles Thomas Smitley

Meter read=227550 spoke with customer no leak found

451 F5W 2738870852

8071253035 GUENTHER,JOSEPH (352) 787-3110

814 FOREST BREEZE PATH Stephanie Miles Danny Green

2019-08-26T10:06:26.000-05:00 M-SIO General Investigation

451 F5W 9137600229

9708662730 Ferguson,Joan (352) 321-4083

724 OLD OAKS LN Reginald Jerome Thomas Smitley

2019-08-29T08:29:31.000-05:00 M-REREAD

Re read the meter & check for leaks.Joan Ferguson at 352-321-4083.Thanks,REggie

2019-08-30T20:00:00.000-05:00 2019-08-30T13:25:00.000-05:00 Completed

451 F5V 1919121616

1442554590 Phillips,Judith A (407) 963-8798

529 GOLFVIEW CT Shonte Campbell Thomas Smitley

2019-09-05T12:33:38.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. if necessary, Judith can be reached at(407) 963-8798 - Shonte

2019-09-06T12:33:00.000-05:00 2019-09-06T10:47:00.000-05:00 Completed

Meter read =105130 Spoke with customer, no leak found at residence. Customer very upset about current bill. Usage shows more than 20k gallons for one month. Customer is 

single person in a villa and states she has never used that much water!

2019-09-06T20:00:00.000-05:00 2019-09-06T13:25:00.000-05:00 Completed

Turned off meter leak was 5 gallon a minute...leaking in the house and wall...read meter.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

451 F5V 9709851514

1047922322 Raney,Gregory (419) 283-4264

201 WILLOW BROOK DR Kaitlynn Gilbert Thomas Smitley

2019-08-27T09:52:47.000-05:00 M-SIO Discolored Water

451 F5W 3620552701

0116020365 Cannon,Linda W (352) 406-1839

1106 MEADOWBEND DR Kaitlynn Gilbert Thomas Smitley

2019-08-27T09:30:57.000-05:00 M-SIO General Investigation

Customer is complain of air in lines problems with coming through. And an exploding sounds in pipes.Linda 352-406-1839.Thanks Kaitlynn

2019-08-27T20:00:00.000-05:00 2019-08-27T10:04:00.000-05:00 Completed

Flushed hose bibs on side of house no issues. Dg complete for Tom smitley

3475110000 CASEY,ROBERT E (352) 314-2427

842 OLD OAKS LN Amber Melendez Thomas Smitley

2019-08-27T08:19:21.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate customer reporting low water pressure. Robert 352-314-2427 thanks, Amber

2019-08-27T20:00:00.000-05:00 2019-08-27T10:23:00.000-05:00 Completed

Customer not home, left door tag. Meter read = 419770

606 EASTWOOD LN Reginald Jerome Danny Green

2019-08-27T10:54:17.000-05:00 M-SIO Lawn Repair for Water Breaks

DorothyJuzba at 352-315-1531 called to find out when the techs were going to come back out to put sod on her yard that was dug up by us o n8/19/19 to fix her neighbors 

issue.Thanks,Reggie

2019-08-27T20:00:00.000-05:00 2019-08-27T11:24:00.000-05:00 Completed

Called customer explained to her the the sod company is saying where they get sod from it's under water and don't know when it will be done. Chuck said possibly next week. 

Customer said she is tired of waiting I told her to be patient with us and we will get it done as soon as we hear from are contractor

451 F5W 3476888541

Mrs Flad acct 7176441162 called and stated that the service person came out and tested meter but she requested he taste it. It still taste like dirt. she spoke with neighbors who 

advised that in the past the water had filters but we removed them because of cost . she states we increased water charges advising we were going to improve the water 

2019-08-29T20:00:00.000-05:00 2019-08-29T13:24:00.000-05:00 Completed

Spoke with Mrs. Flad on the Telephone about her water quality concerns. She expressed her displeasure with the water and wanted to know what was being done to improve 

water quality, she also wanted to why we had a rate increase. After a lengthy conversation I explained to her that we are working to improve the whole system, and that we 

451 F5W 4528550121

5927508267 Lipke,Robert (715) 451-6310



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1013895459 Milam, Stanley (202) 538-3193

903 GRAND VISTA TRL Jennifer Akers Danny Green

335 WESTWOOD DR - HOA IRRIG Kathy Sillitoe James Kilgore JR

2019-08-26T07:02:19.000-05:00 M-SIO General Investigation

Previous FA incomplete? what is the meter size? and is this meter for HOA irrigation? Thanks, Kathy

2019-08-27T15:00:00.000-05:00 2019-08-27T12:11:00.000-05:00 Completed

Read is 357240. The meter is for irrigation and it's a 5/8 meter. How

451 F5W 4750966187

2019-08-26T07:04:56.000-05:00 M-SIO General Investigation

Previous FA incomplete, what is the meter size? Thanks, Kathy

2019-08-27T15:00:00.000-05:00 2019-08-27T12:12:00.000-05:00 Completed

Read is 190000. This meter is a 2" badger meter and this is for the salon and welcome center.

451 F5V 0451366255

3640533255 PENNBROOKE HOA (352) 360-1001

Please take final read and leave on for new customer Charles 413-426-8638 - Devi

2019-08-27T18:00:00.000-05:00 2019-08-27T07:51:00.000-05:00 Completed

Read meter no leaks present dg

451 F5V 8146704074

9853672954 PENNBROOKE HOA (352) 360-1001

501 SR 44 - Welcome Center Kathy Sillitoe James Kilgore JR

Spoke with customer on the phone water quality was improved, advised customer to continue flushing. No meter read taken

451 F5V 6938104024

3954443003 Wilson,Charles (413) 426-8638

32731 TIMBERWOOD DR Balkissoon Devi Danny Green

2019-08-07T08:35:55.000-05:00 M-READ

Gregory called stating that his water a light brown colored water. He can be reached at 419-283-4264.

2019-08-27T20:00:00.000-05:00 2019-08-27T11:09:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer reporting water leaking from meter box and flow down the street. Please check into this. Richard can be reached at 732-644-3586

2019-08-26T20:00:00.000-05:00 2019-08-26T14:48:00.000-05:00 Completed

Plumber broken our side of meter pvc service line. Fixed with poly 3/4 with a 3/4 curbstop. New gaskets water was off to fix leak.

451 F5W 1612619415

1614600000 DAMSTRA,JAMES (352) 365-1484

32838 CROOKED OAKS LN Jennifer Akers Danny Green

Low pressure due to service line leak dg

451 F5V 2415135264

8941348308 MARSHALL,RICHARD (732) 644-3586

125 WILLOWBROOK DR Zakia Bouldin Danny Green

2019-08-26T11:38:44.000-05:00 M-SIO Water Miscellaneous Complaint

451 F5W 5828727413

1670623993 Starnes,David (352) 321-4137

1122 MEADOWBEND DR Kaitlynn Gilbert Danny Green

2019-08-26T13:35:13.000-05:00 M-SIO No Water

Please go check .David says that water is off.Please contact (352) 321-4137 he will be home.kaitlynn

2019-08-26T20:00:00.000-05:00 2019-08-27T07:29:00.000-05:00 Completed

451 F5W 0438670792

0436010000 BROCK,CLYDE JR (352) 326-8351

826 FOREST BREEZE PATH Lorie Mayeski Danny Green

2019-08-26T13:33:43.000-05:00 M-SIO No Water

Call from Mr. Clyde Brock. Reported No Water. Nothing In Alerts at time of call with me. If needed can be contacted at 352-326-8351. Thanks, Lorie M. 8-26-19 DISPATCHED 

OUT

2019-08-26T20:00:00.000-05:00 2019-08-27T07:31:00.000-05:00 Completed

Low pressure due to service line leak dg

2019-08-26T13:33:46.000-05:00 M-SIO No Water

Mrs. Morris is calling for no water and she can be reached at 352-315-0320. Thanks Jen

2019-08-26T20:00:00.000-05:00 2019-08-27T07:32:00.000-05:00 Completed

Low pressure due to service line leak dg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

451 F5W 8072383800

2927507939 OLS,JANET

451 F5W 4334535312

2043987694 DURIS,WILLIAM & SANDRA M. (352) 321-4020

705 TIMBERCREST DR Dominique Greenfield James Kilgore JR

2019-08-26T13:37:04.000-05:00 M-SIO No Water

Bernie from HOA called to report several residents are stating no water. She can be reached at 352-360-1001

2019-08-26T20:00:00.000-05:00 2019-08-27T07:36:00.000-05:00 Completed

Low pressure due to service line leak.

7538310000 WEBB,WILLIAM (352) 326-5040

316 RANCHWOOD DR Sandra Soto James Kilgore JR

2019-08-26T13:38:44.000-05:00 M-SIO High or Low Pressure in the Water

Sandra # 352-326-5040 called reporting low pressure to premise, Thank you, Sandra

2019-08-26T20:00:00.000-05:00 2019-08-27T07:35:00.000-05:00 Completed

Low pressure due to service line leak.

618 COTTAGE PARK LN Tina Richardson James Kilgore JR

2019-08-26T13:46:56.000-05:00 M-SIO No Water

Carolyn call to report no water, she can be reached at 352-277-7228...tina

2019-08-26T20:00:00.000-05:00 2019-08-27T07:30:00.000-05:00 Completed

Low pressure due to service line leak.

451 F5V 7535719493

2019-08-26T13:29:47.000-05:00 M-SIO No Water

Mrs. Damstra is calling for no water and she can be reached at 229-506-0388. Thanks Jen

2019-08-26T20:00:00.000-05:00 2019-08-26T19:54:00.000-05:00 Completed

Water was off not long we had to fix a leak on willow wood

451 F5W 2117833903

3747880359 HETTINGER,CAROLYN (352) 277-7228



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6119240851 WHITE,THOMAS (352) 321-4223

740 OLD OAKS LN Carl Crutchfield James Kilgore JR

2019-08-26T13:35:44.000-05:00 M-SIO No Water

Mrs. Cane, called advised don't have water. Can we investigate please - Customer contact Thomas at 352-787-9253 - Carl

2019-08-26T20:00:00.000-05:00 2019-08-27T07:39:00.000-05:00 Completed

Low pressure due to service line leak.

451 F5V 8000000320

2019-08-26T13:44:36.000-05:00 M-SIO No Water

James is reporting no water, can be reached at 352-446-3019...tina

2019-08-26T20:00:00.000-05:00 2019-08-27T07:32:00.000-05:00 Completed

Low pressure due to service line leak.

451 F5W 2724759016

2725110000 CANE,THOMAS V (352) 787-9253

Jerome Hocus called to report No Water If needed he can be reached at 352 728-1474 SNC

2019-08-26T20:00:00.000-05:00 2019-08-27T07:30:00.000-05:00 Completed

Low pressure due to service line leak.

451 F5W 4769769050

4919597205 SHRIVER,JAMES (352) 321-4034

32606 OAK PARK PL Tina Richardson James Kilgore JR

Low pressure due to service line leak.

451 F5V 7969721102

7743789586 HOPCUS,JEROME (352) 728-1474

32829 TIMBERWOOD DR Sabrena Cooper James Kilgore JR

2019-08-26T13:46:10.000-05:00 M-SIO No Water

33224 GRAND CYPRESS WAY Amon Vincent James Kilgore JR

2019-08-26T13:44:55.000-05:00 M-SIO No Water

Janet - 252.599.1277 - called to adv no water - Vincent

2019-08-26T20:00:00.000-05:00 2019-08-27T07:32:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Jacqueline call about no water, she can be reached at 352-787-2238..tina

2019-08-26T20:00:00.000-05:00 2019-08-27T07:39:00.000-05:00 Completed

Low pressure due to service line leak dg

451 F5W 3879068761

Low pressure due to service line leak.

451 F5W 3874466697

3874600000 FERRARA,JACQUELINE (352) 787-2238

629 GRAND VISTA TRL Tina Richardson James Kilgore JR

2019-08-26T13:31:30.000-05:00 M-SIO No Water

451 F5W 9571699990

9574600000 HICKMAN,DALE E (352) 360-1164

641 GRAND VISTA TRL Shanika Wright James Kilgore JR

2019-08-26T13:47:22.000-05:00 M-SIO No Water

Customer reported no water - Dale Hickman 352-360-1164. SW

2019-08-26T20:00:00.000-05:00 2019-08-27T07:29:00.000-05:00 Completed

451 F5V 8087147997

2595814529 BELLEMEUR,DENISE (954) 691-5469

54 WESTWOOD DR Tytiane Gray James Kilgore JR

2019-08-26T13:35:56.000-05:00 M-SIO High or Low Pressure in the Water

BELLEMEUR,DENISE - Primary Phone Number: (954) 691-5469 she stated low water pressure please investigate-Ty

2019-08-26T20:00:00.000-05:00 2019-08-27T07:38:00.000-05:00 Completed

Low pressure due to service line leak.

345 RANCHWOOD DR Sandra Soto James Kilgore JR

2019-08-26T13:36:17.000-05:00 M-SIO High or Low Pressure in the Water

Thomas # 352-321-4223 called reporting low pressure to premise, please investigate, Thank you, Sandra

2019-08-26T20:00:00.000-05:00 2019-08-27T07:37:00.000-05:00 Completed

Low pressure due to service line leak.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:451 F5V 5434234050

451 F5W 3088894208

3082800000 DOYLE,WILLIAM (352) 321-4078

520 SHADOW RUN DR Sandra Soto James Kilgore JR

2019-08-26T13:40:51.000-05:00 M-SIO High or Low Pressure in the Water

William # 352-321-4078 called reporting low pressure , please investigate, Thank you, Sandra

2019-08-26T20:00:00.000-05:00 2019-08-27T07:34:00.000-05:00 Completed

Low pressure due to service line leak.

6525900000 MYERS,JOHN (352) 787-1564

33102 PENNBROOKE PKWY Sabrena Cooper James Kilgore JR

2019-08-26T13:41:01.000-05:00 M-SIO No Water

Mrs. Myers 352 787-1564 called to report no water. SNC

2019-08-26T20:00:00.000-05:00 2019-08-27T07:33:00.000-05:00 Completed

Low pressure due to service line leak.

1011 EAGLES LANDING Tina Richardson James Kilgore JR

2019-08-26T13:50:32.000-05:00 M-SIO No Water

Patrick reporting no water, he can be reached at 352-408-0117

2019-08-26T20:00:00.000-05:00 2019-08-27T07:28:00.000-05:00 Completed

Low pressure due to service line leak.

451 F5V 6528495558

2019-08-26T13:35:55.000-05:00 M-SIO High or Low Pressure in the Water

Bernie from HOA called to report several residents are stating very low pressure. She can be reached at 352-360-1001

2019-08-26T20:00:00.000-05:00 2019-08-27T07:39:00.000-05:00 Completed

Low pressure due to service line leak.

451 F5W 9894657575

9894210000 BOURGEOIS,PATRICK (352) 787-5912

3874600000 FERRARA,JACQUELINE (352) 787-2238

629 GRAND VISTA TRL Dominique Greenfield James Kilgore JR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

32818 TIMBERWOOD DR Batch System James Kilgore JR

2019-08-25T19:05:59.000-05:00 M-EXCHNG

2019-08-26T19:05:00.000-05:00 2019-08-26T09:27:00.000-05:00 Completed

MR ID: 291068203401, MR REMARK: GL Exchanged out meter. Jk

2019-08-25T19:05:59.000-05:00 M-EXCHNG

2019-08-26T19:05:00.000-05:00 2019-08-26T08:44:00.000-05:00 Completed

MR ID: 630740229032, MR REMARK: GL Exchanged meter. Jk.

451 F5V 2917881102

7304723410 Medley,Beverly (719) 582-0472

2019-08-26T19:05:00.000-05:00 2019-08-26T08:59:00.000-05:00 Completed

MR ID: 933459021175, MR REMARK: GL Exchange meter dg/jk

451 F5V 6301994791

9537023528 Southland,John A (603) 744-9791

353 RANCHWOOD DR Batch System James Kilgore JR

Low pressure due to service line leak.

451 F5V 9339576719

1998675625 JAGODZINSKI,SUSAN (734) 626-3882

32709 TIMBERWOOD DR Batch System Danny Green

2019-08-25T19:05:59.000-05:00 M-EXCHNG

8305642764 MAREK,CHARLENE (352) 217-3280

312 RANCHWOOD DR Glenda Thompson James Kilgore JR

2019-08-26T13:38:02.000-05:00 M-SIO High or Low Pressure in the Water

Tawn reports very low water to no water pressure. Please check. Thanks, GT

2019-08-26T20:00:00.000-05:00 2019-08-27T07:35:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-26T19:05:00.000-05:00 2019-08-26T10:05:00.000-05:00 Completed

MR ID: 089136745805, MR REMARK: BB Replaced single meter box lid. Jk

MR ID: 411272046299, MR REMARK: BB Fixed broken lid dg

451 F5W 0897820021

7889635085 Keesilng,John (407) 361-8595

32911 RAMBLING OAKS CT Batch System James Kilgore JR

2019-08-25T19:05:59.000-05:00 MTRBBOX

451 F5W 1740705605

6546392024 McCuddy,Mary Ann (352) 459-4675

807 GRAND VISTA TRL Batch System Danny Green

2019-08-25T19:05:59.000-05:00 MTRBBOX

2019-08-26T19:05:00.000-05:00 2019-08-26T09:55:00.000-05:00 Completed

451 F5V 2412109358

8941348308 MARSHALL,RICHARD (732) 644-3586

125 WILLOWBROOK DR Batch System James Kilgore JR

2019-08-25T19:05:59.000-05:00 M-REREAD

2019-08-26T19:05:00.000-05:00 2019-08-26T08:03:00.000-05:00 Completed

MR ID: 679616746480, MR REMARK: ML Leak on the backside of the meter where the customers side is hooked up...spoke with customer and told him he needed to contact a 

plumber. Jk

9845001421 KOHL,JEFFREY (262) 389-0511

352 RANCHWOOD DR Batch System James Kilgore JR

2019-08-25T19:05:59.000-05:00 M-EXCHNG

2019-08-26T19:05:00.000-05:00 2019-08-26T08:59:00.000-05:00 Completed

MR ID: 144987783176, MR REMARK: GL Exchanged out meter. Jk

451 F5V 1449589571



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

451 F5W 0182220801

4202710453 WELT,THOMAS D (352) 321-4157

1002 EAGLES LNDG Stephanie Muniz Danny Green

2019-08-26T13:28:00.000-05:00 M-SIO No Water

Please check premise, Mrs. Welt called to report she has no water, no alert in area and no disconnect, if necessary she can be reached at(352) 321-4157- Stephanie

2019-08-26T18:00:00.000-05:00 2019-08-27T07:30:00.000-05:00 Completed

Low pressure due to service line leak dg

9194064412 Obney,Gary (330) 705-3564

32537 WEST GOLF CT Courtney Cleveland Danny Green

2019-08-14T09:27:20.000-05:00 M-READ

Please take read and leave on for new . Gary 330-705-3564 Thank you

2019-08-26T18:00:00.000-05:00 2019-08-26T11:10:00.000-05:00 Completed

Read meter leave on for new dg No leaks present

223 WESTWOOD DR Batch System James Kilgore JR

2019-08-25T19:05:59.000-05:00 MTRBBOX

2019-08-26T19:05:00.000-05:00 2019-08-26T07:52:00.000-05:00 Completed

MR ID: 688660756308, MR REMARK: BB Replaced single lid read meter no leaks present

451 F5V 8560496103

2019-08-25T19:05:59.000-05:00 MTRBBOX

2019-08-26T19:05:00.000-05:00 2019-08-26T09:33:00.000-05:00 Completed

MR ID: 646644463556, MR REMARK: BB Replaced single lid. Jk

451 F5V 6213031519

2336255547 RETZLAFF,RICHARD (715) 224-3260

451 F5V 6462642110

6465800000 FIELDS,ANNA L (352) 326-8576

307 GRAND VISTA TRL Batch System James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

32403 COUNTRYSIDE BLVD/POOL Kathy Sillitoe James Kilgore JR

2019-08-19T14:51:16.000-05:00 M-SIO General Investigation

Please verify meter size? serial number? and is this meter is for pool? Thanks, Kathy

2019-08-21T16:00:00.000-05:00 2019-08-21T08:09:00.000-05:00 Completed

2019-08-21T09:35:21.000-05:00 IRRAUD

Irrigation audit scheduled for 8/22/2019 at 9:00am with Shawn Ebert. Thanks, Kathy

2019-08-22T13:00:00.000-05:00 2019-08-23T15:07:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set 15 minutes per zone , did not run system due to 

customer having irrigation valve turned off , customer has no plan on running irrigation system and also turned timer off , left information on irrigation system audit if Mr. decided 

451 F5V 2909210497

2902410000 PENNBROOKE HOA (352) 360-1001

Please repair lawn where we dug up, cust states it too soggy and not sturdy enough and not patted down well that can cause a sink hole. Ms Juzba @ 352-315-1531, thanks 

Janice CR

2019-08-22T18:00:00.000-05:00 2019-08-22T10:21:00.000-05:00 Completed

Tagged door and told her our sod guys will be here when they get the grass...read meter and no leaks present. Jk

451 F5W 9064503197

9062810000 ANGELOS,JAMES (352) 728-6188

32506 OAK PARK DR Kathy Sillitoe Shawn Ebert

Meter read=847250 Spoke customer about discoloration in water, he stated Raymond Parrish former employee had been out several times to investigate the problem, but found 

no apparent cause. Check premises for cause,check meter, and checked main line for a valve located near property. Found no issue. Mr Griffins stated he was told we needed 

451 F5W 4523623082

5927508267 Lipke,Robert (715) 451-6310

606 EASTWOOD LN Janice Williams James Kilgore JR

2019-08-21T11:46:21.000-05:00 M-SIO Lawn Repair for Water Breaks

451 F5W 2208077855

7401558563 GRIFFIS,MIKE

32660 OAK PARK DR Tytiane Gray Thomas Smitley

2019-08-23T08:01:57.000-05:00 M-SIO Discolored Water

GRIFFIS,MIKE - Primary Phone Number: (352) 255-0606 customer stated water is an orange color, please investigate-Ty

2019-08-23T20:00:00.000-05:00 2019-08-23T10:09:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please verify meter size? serial number? and is this meter is for irrigation? Thanks, Kathy

2019-08-20T16:00:00.000-05:00 2019-08-20T07:41:00.000-05:00 Completed

Meter number here is 60234442 Read is 17184500 2 inch meter Meter number on this account can't be found

451 F5V 0454269860

3640533255 PENNBROOKE HOA (352) 360-1001

335 WESTWOOD DR - HOA IRRIG Kathy Sillitoe Danny Green

2019-08-19T14:52:45.000-05:00 M-SIO General Investigation

451 2902285709

2902410000 PENNBROOKE HOA (352) 360-1001

RV WASHDOWN AREA Kathy Sillitoe Danny Green

2019-08-19T09:44:37.000-05:00 M-SIO General Investigation

Please verify meter SN#, meter size and current read. Also verify meter goes to the RV washdown. Thanks, Kathy

2019-08-20T16:00:00.000-05:00 2019-08-20T10:42:00.000-05:00 Completed

451 F5W 3521717146

2902410000 PENNBROOKE HOA (352) 360-1001

33825 PENNBROOKE PKWY / GRAND HALL 

& LEESBURG IRRIG

Jacqueline Chandler

2019-08-22T08:02:15.000-05:00 M-READ

New meter 18844412

2019-08-20T18:00:00.000-05:00 Completed

9062810000 ANGELOS,JAMES (352) 728-6188

32506 OAK PARK DR Balkissoon Devi Elizabeth Marshowsky

2019-08-15T15:54:35.000-05:00 TESTMTR

Please call customer to schedule a meter test, James can be reached at 352-728-6188, thank you - Devi

2019-08-20T20:00:00.000-05:00 2019-08-20T12:35:00.000-05:00 Completed

Meter passed the minimum flow rate with a 99.0% accuracy, the median flow rate with ac99.0% accuracy, and the maximum flow rate with a 99.6% accuracy. The meter passed 

with overall accuracy of 99.20%. Technician initially found that the meter had failed the maximum flow rate with 106.%. Technician decided to run the maximum flow rate again in 

5/8 meter 2069230 read

451 F5W 9065601039



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

451 F5V 2907262620

2902410000 PENNBROOKE HOA (352) 360-1001

32403 COUNTRYSIDE BLVD / ACTIVITY 

CENTER

Kathy Sillitoe Danny Green

2019-08-19T14:48:18.000-05:00 M-SIO General Investigation

Please verify meter size? serial number? and is this meter is for activity center? Thanks, Kathy

9853672954 PENNBROOKE HOA (352) 360-1001

501 SR 44 - Welcome Center Kathy Sillitoe Danny Green

2019-08-19T14:54:50.000-05:00 M-SIO General Investigation

Please verify meter size? serial number? and is this meter is for Welcome Center? Thanks, Kathy

2019-08-20T16:00:00.000-05:00 2019-08-20T09:15:00.000-05:00 Completed

Meter number is correct...read meter no leaks present...meter is for the welcome center/ hair salon. Jk

SOFTBALL FIELD ON TRAILWOOD DR Kathy Sillitoe Danny Green

2019-08-19T15:01:29.000-05:00 M-SIO General Investigation

Please verify meter size? serial number? and is this meter is for the softball field ? Thanks, Kathy

2019-08-20T16:00:00.000-05:00 2019-08-20T07:25:00.000-05:00 Completed

5/8 badger meter this meter is for the softball field restrooms. Read meter and no leaks present. Jk

451 F5V 8142423011

2019-08-19T14:58:39.000-05:00 M-SIO General Investigation

Please verify meter size? serial number? and is this meter is for irrigation? Thanks, Kathy

2019-08-20T16:00:00.000-05:00 2019-08-20T08:17:00.000-05:00 Completed

2 inch meter is for flower bed irrigation. Read meter and no leaks present. Jk

451 F5V 5717210238

0871674763 PENNBROOKE HOA (352) 360-1001

Badge number is correct provided read...no leaks present. Jk

451 F5W 2903217353

2902410000 PENNBROOKE HOA (352) 360-1001

PENNBROOKE PARKWAY/CUL-DE-SAC Kathy Sillitoe Danny Green



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

606 COTTAGE PARK LN Zakia Bouldin Danny Green

2019-08-16T07:21:30.000-05:00 M-ON

Please take start read and turn on. Customer will be present. Eric can be reached at 360-485-5518. Thanks|

2019-08-16T16:02:29.000-05:00 M-ON

Turn meter on for George # 352-638-8364, cust asking for courtesy call when on route, not far fro premise, cust to be present, Thank you, Sandra

2019-08-19T18:00:00.000-05:00 2019-08-19T06:35:00.000-05:00 Completed

Read meter turn on no leaks present dg Called customer

451 F5W 0610827871

6976911187 Olsen,Eric (360) 485-5518

Please verify meter is locked off. No service billed since 2008. If this is not being used/billed to the HOA, can it be removed? smd

2019-08-20T00:00:00.000-05:00 2019-08-20T07:59:00.000-05:00 Completed

Meter is for the pb3 lift station. Provided read and picture...no leaks present. Jk

451 F5W 0795213217

3073524742 Prinzing,George (352) 638-8364

32912 RAMBLING OAKS CT Sandra Soto Danny Green

Meter is verified and it's 2" meter. Read and no leaks present. Flower bed irrigation

451 F5W 2905323920

2902410000 PENNBROOKE HOA (352) 360-1001

GRAND VISTA-TIMBERCREST Susan Dipasquale Danny Green

2019-08-19T10:57:08.000-05:00 CHK STAT

451 F5V 2907340482

2902410000 PENNBROOKE HOA (352) 360-1001

LAWN/LANDSCAPE FOR VILLAS Kathy Sillitoe Danny Green

2019-08-19T14:56:46.000-05:00 M-SIO General Investigation

Please verify meter size? serial number? and is this meter is for Lawn Landscape for Villas? Thanks, Kathy

2019-08-20T16:00:00.000-05:00 2019-08-20T09:17:00.000-05:00 Completed

2019-08-20T16:00:00.000-05:00 2019-08-20T08:51:00.000-05:00 Completed

Read meter meter 2 inch meter no leaks present dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

The yard is absolutely saturated once it quits raining in the ground dries up the water in the box will disappear...read meter tagged door and no leaks present. Jk

451 F5W 0791654024

3073524742 Prinzing,George (352) 638-8364

32912 RAMBLING OAKS CT Janice Williams James Kilgore JR

2019-08-05T10:08:11.000-05:00 M-OFF

451 F5W 3020087132

1349675693 Watson,Sarah (352) 223-0376

713 GLEN OAKS DR Sabrena Cooper James Kilgore JR

2019-08-16T09:56:50.000-05:00 M-SIO Water Service Line Break

Sara Watson called states standing water at meter box. States it's been raining in area for a week but water has not rescinded. If needed she can be reached at 352 223-0376 

SNC

2019-08-16T20:00:00.000-05:00 2019-08-16T12:23:00.000-05:00 Completed

451 F5V 9351228322

1328785660 Nielsen,Barbara (352) 787-3577

32740 TIMBERWOOD DR Sandra Soto James Kilgore JR

2019-08-15T10:01:25.000-05:00 M-READ

Take start read for Daniel # 315-263-7467, and leave on for new customer, Thank you, Sandra

2019-08-16T20:00:00.000-05:00 2019-08-16T12:10:00.000-05:00 Completed

Read left on for new and no leaks present. Jk

3073524742 Prinzing,George (352) 638-8364

32912 RAMBLING OAKS CT Sandra Soto Danny Green

2019-08-16T16:04:14.000-05:00 M-READ

Take start read, for George # 352-938-8364, and leave on for new customer, Thank you, Sandra

2019-08-19T00:00:00.000-05:00 2019-08-19T06:21:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

2019-08-19T18:00:00.000-05:00 2019-08-19T06:43:00.000-05:00 Completed

Read meter turn on collect tag no leaks present customer home dg

451 F5W 4571734119



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

451 F5V 8266457966

8336809088 WILLIAMSON,JEAN (352) 942-3728

160 WILLOWBROOK DR Hayes Tiara Thomas Smitley

2019-08-14T09:27:22.000-05:00 M-ON

6976911187 Olsen,Eric (360) 485-5518

606 COTTAGE PARK LN Courtney Cleveland Thomas Smitley

2019-08-14T09:24:24.000-05:00 M-OFF

Please take final read and lock meter . Tag door for new apply . Thank you

2019-08-15T18:00:00.000-05:00 2019-08-15T14:09:00.000-05:00 Completed

Water turned off Meter read 148150 Door tag left for new customer

606 EASTWOOD LN Josephine Krell Thomas Smitley

2019-08-14T09:09:23.000-05:00 M-SIO Lawn Repair for Water Breaks

JUZBA,DOROTHY A - Primary Phone Number: (352) 315-1531 called to report that her lawn was dug up for repairs that were made but no one has come back out to fix the 

yard. Please call her with an update-Josie

2019-08-15T20:00:00.000-05:00 2019-08-15T14:29:00.000-05:00 Completed

Spoke with Dorthy on the phone. Explained to her we were waiting on sod to complete lawn repairs.

451 F5W 0618182265

2019-08-14T07:24:54.000-05:00 M-ON

Turn on for new customer Johann Growsky (owner) at 352-321-4125.The customer will be available.Can the tech come out in the morning so the customer doesnt have to sit at 

home all day tomorrow.Thanks,Reggie

2019-08-15T20:00:00.000-05:00 2019-08-15T13:46:00.000-05:00 Completed

Water turned on Meter read 438990

451 F5W 4520496724

5927508267 Lipke,Robert (715) 451-6310

please turn off lock and tag for next customer Thank you - Janice CR

2019-08-16T18:00:00.000-05:00 2019-08-16T11:11:00.000-05:00 Completed

Turned off and tagged door read meter. Jk

451 F5V 7326158249

8099651085 Thibault,Lois (301) 325-5161

549 GOLFVIEW CT Reginald Jerome Thomas Smitley



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:32948 RAMBLING OAKS CT Balkissoon Devi Thomas Smitley

2019-08-13T14:16:10.000-05:00 M-ON

Please turn on for new customer, waiver of signature on file, Doug 352-406-7612 - Devi|

2019-08-14T18:00:00.000-05:00 2019-08-14T09:51:00.000-05:00 Completed

Meter read=1180180 Water turned on

451 F5W 3199185356

7176441162 FLAD,GLORIA (352) 321-4026

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-15T18:00:00.000-05:00 2019-08-15T13:51:00.000-05:00 Completed

No leaks detected Meter read 151920

451 F5V 2204273875

1979960031 Pavlik,Doug (352) 406-7612

32718 WESTWOOD LOOP Balkissoon Devi Thomas Smitley

Final read= 260450 Left service on for new customer

451 F5W 9065065312

9062810000 ANGELOS,JAMES (352) 728-6188

32506 OAK PARK DR Shelia Meacham Thomas Smitley

2019-08-14T10:14:14.000-05:00 M-REREAD

451 F5V 6848946373

5808777683 Sinagra,Joseph (845) 206-7954

436 BENTWOOD DR Balkissoon Devi Thomas Smitley

2019-08-13T14:05:01.000-05:00 M-READ

Please take final read and leave on for new customer Joseph 845-206-7954 - Devi

2019-08-15T18:00:00.000-05:00 2019-08-15T14:16:00.000-05:00 Completed

Please take start read and turn on meter.. recvd waiver Lake Sumter contact # 352-568-7700- Tiara|

2019-08-15T18:00:00.000-05:00 2019-08-15T13:37:00.000-05:00 Completed

Water turned on Meter read 8250



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read meter no leaks present...see pictures attached...extremely wet yard standing water everywhere. Jk

451 F5V 2200802964

1979960031 Pavlik,Doug (352) 406-7612

32718 WESTWOOD LOOP Zakia Bouldin James Kilgore JR

451 F5V 5595295555

5598110000 LANZA,FRANK (570) 335-4987

32732 WESTWOOD LOOP Jerrie Hoffman James Kilgore JR

2019-08-08T13:23:51.000-05:00 HIBILL

Please reread meter & check for leaks. Customer disputes high bill/use on bill. Denies leaks, irrigation or use..says they haven't been there | Thanks Jerrie NV

2019-08-09T20:00:00.000-05:00 2019-08-12T09:33:00.000-05:00 Completed

451 F5V 7323070101

8099651085 Thibault,Lois (301) 325-5161

549 GOLFVIEW CT Shanika Wright Thomas Smitley

2019-08-02T09:24:39.000-05:00 M-OFF

Please take final read - Turn off and lock meter Robert Tydings 352-365-9702. Tag door for new to apply. SW

2019-08-13T18:00:00.000-05:00 2019-08-13T08:25:00.000-05:00 Completed

Final read 438990 Water turned off. Unable to lock due to meter box position

5598110000 LANZA,FRANK (570) 335-4987

32732 WESTWOOD LOOP Shanika Wright Thomas Smitley

2019-08-12T14:01:57.000-05:00 M-SIO Water Miscellaneous Complaint

Customer request water to be t/off at meter - Frank Lanza 570-335-4987. SW

2019-08-13T20:00:00.000-05:00 2019-08-13T08:13:00.000-05:00 Completed

Meter read 199520 Water shut off

2019-08-13T09:17:32.000-05:00 M-SIO Taste or Odor in the Water

Customer was calling due to bad tasting water, she said it taste like mildew, customer Mrs Flad can be reached at 352-321-4026, Thank you. - Devi

2019-08-13T20:00:00.000-05:00 2019-08-13T12:47:00.000-05:00 Completed

Meter read = 299750 Customer not home checked meter connection pulled CL2 res on house of 1.0 Called customer phone number got voicemail left message for customer 

about visit

451 F5V 5595043743



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

451 F5W 8165566298

6671711643 TONER,LEONARD (803) 807-1441

1824071082 KOLLMAN,LINDA (828) 835-8720

33250 PENNBROOKE PKWY Sandra Soto Elizabeth Marshowsky

2019-08-05T09:38:52.000-05:00 TESTMTR

Meter test request, was advised by tech, an additional 22,000 gls registering on meter at time of reread 08/05, please contact Janice # 734-646-7230 to schedule time nd date, 

Thank you, Sandra

2019-08-06T20:00:00.000-05:00 2019-08-09T15:09:00.000-05:00 Completed

Meter Test scheduled for 8/9 at 10:00am EM The meter passed the minimum flow rate with a 96% accuracy, a median flow rate with a 99% accuracy, and a maximum flow rate 

with a 98.6% accuracy. The meter passed with an overall accuracy of 97.86%.

32735 TIMBERWOOD DR Dominique Greenfield Thomas Smitley

2019-08-06T09:40:22.000-05:00 M-ON

please turn on for new. waiver on file. Bill 352-396-1586|

2019-08-07T18:00:00.000-05:00 2019-08-07T07:26:00.000-05:00 Completed

Water turned on Meter read = 248720

451 F5V 1585784306

2019-08-07T15:09:00.000-05:00 M-OFF

ROSSI,SHERRY - Primary Phone Number: (407) 562-6188 take final read and apply tag for new-Ty

2019-08-08T20:00:00.000-05:00 2019-08-12T09:17:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

451 F5V 8049206078

5254175364 Martin,Bill (352) 396-1586

Please take final read and lock meter. Tag for new. Thanks

2019-08-09T18:00:00.000-05:00 2019-08-12T09:39:00.000-05:00 Completed

Turned off locked meter and tagged. Jk

451 F5V 8263829191

8336809088 WILLIAMSON,JEAN (352) 942-3728

160 WILLOWBROOK DR Tytiane Gray James Kilgore JR

2019-08-08T11:47:20.000-05:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-25T19:04:35.000-05:00 M-EXCHNG

2019-08-05T19:04:00.000-05:00 2019-08-05T08:50:00.000-05:00 Completed

MR ID: 460862999402, MR REMARK: GL...Customer present. Meter was exchange. New meter number 19121471. See attached. Line flushed. No leaks. Provide read. EHO.

451 F5W 8617314567

1203513089 WOOD,DIANE (352) 321-4083

Take final read and lock meter.Tag door for new to apply.Orrin Jinnings at 352-787-7648.Thanks,Reggie

2019-08-05T20:00:00.000-05:00 2019-08-05T10:34:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 248720. EHO.

451 F5W 4606160131

4390378935 Dillon,Karen (740) 815-8495

638 COTTAGE PARK LN Batch System Erick Ortega

No leaks detected at the meter. Provide read 175590. See attached. I talk with the customer was present and I tell him in 13 days Meter shown from 7/23 to 8/05 water used of 

22,130 gallons in 13 days. Read between 7/11 to 7/23 reflects customer used another 22,880 gallons in 22 days. I ask him if he have some guest in the house and he said no if 

451 F5V 8049767551

5254175364 Martin,Bill (352) 396-1586

32735 TIMBERWOOD DR Reginald Jerome Erick Ortega

2019-07-24T08:43:59.000-05:00 M-OFF

451 F5V 1586447135

1824071082 KOLLMAN,LINDA (828) 835-8720

33250 PENNBROOKE PKWY Jennifer Akers Erick Ortega

2019-08-02T15:19:27.000-05:00 HIBILL

Can we please reread and check for leaks? This is their first bill and it is only for 18 days at over 20000 gallons. The history is very low here except for the 2 prior readings 

before he took over. They were in the 20k to 30k gallon range. Mr. Howard can be reached at 734-646-7230. Can you tag door with results? Thanks Jen

2019-08-05T20:00:00.000-05:00 2019-08-05T09:36:00.000-05:00 Completed

823 OLD OAKS LN Isabel Ceballos Art Austin

2019-08-05T12:00:08.000-05:00 M-READ

Read & Leave on for new Leonard Toner 803-807-1441

2019-08-06T18:00:00.000-05:00 2019-08-06T11:52:00.000-05:00 Completed

Provide current meter read, 424170. No leaks at this time.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide current meter read,1067280. Service left on as per instructions. No leaks at this time.

451 F5W 6905135247

451 F5W 2439894236

4954521282 ROSSMAY,MARYANN (848) 468-9346

1141 EAGLES LANDING Hayes Tiara Art Austin

2019-07-19T10:23:34.000-05:00 M-READ

Please take start read and leave on meter.. Maryann contact #848-468-9346- Tiara

2019-08-02T18:00:00.000-05:00 2019-08-02T12:43:00.000-05:00 Completed

451 F5W 1060087453

9292434309 Nystrom,John (352) 321-4007

33237 GRAND CYPRESS WAY Batch System Erick Ortega

2019-07-25T19:04:35.000-05:00 M-EXCHNG

2019-08-05T19:04:00.000-05:00 2019-08-05T10:09:00.000-05:00 Completed

MR ID: 106032632418, MR REMARK: GL...Meter was exchange. New meter number 17153889. No leaks. Provide read. EHO.

4796533953 GONZALEZ,EDILBERTO (352) 874-9851

710 COTTAGE PARK LN Batch System Erick Ortega

2019-07-25T19:04:35.000-05:00 M-EXCHNG

2019-08-05T19:04:00.000-05:00 2019-08-05T08:31:00.000-05:00 Completed

MR ID: 899484506051, MR REMARK: GL....Meter was exchange. New meter number 19121473. Line flushed. No leaks. Provide read. EHO.

602 COTTAGE PARK LN Batch System Erick Ortega

2019-07-25T19:04:35.000-05:00 M-EXCHNG

2019-08-05T19:04:00.000-05:00 2019-08-05T10:50:00.000-05:00 Completed

MR ID: 861806828659, MR REMARK: GL...Meter was exchange. New meter number 17153890. See attached. No leaks. Line flushed. Provide read. EHzo.

451 F5W 8999532020



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:451 F5V 4021364190

0641683896 LEMAY,DAVID (352) 530-6899

526 SHADOW RUN DR Balkissoon Devi James Kilgore JR

2019-07-29T13:25:01.000-05:00 M-SIO Water Main Break

Customer is calling due to water bubbling from the meter, Kimberly can be reached at 352-321-4189, thank you - Devi

2019-07-29T20:00:00.000-05:00 2019-07-29T13:54:00.000-05:00 Completed

323950 Water table is very high and ground water is in the box...read meter and no leaks present. Jk

523 GRAND VISTA TRL Sandra Soto Garrett Wooding

2019-07-22T08:29:49.000-05:00 M-READ

Take start read for Patti # 814-244-2136, and leave on for new customer, Thank you, Sandra

2019-07-30T18:00:00.000-05:00 2019-07-30T06:50:00.000-05:00 Completed

Read meter leave on no leaks present gw

451 F5W 1181816839

2019-07-25T14:52:11.000-05:00 M-ON

Turn on for new customer.Customer will; be available.Jeff Couden at 334-400-4900.Thanks,Reggie|

2019-07-30T20:00:00.000-05:00 2019-07-30T06:45:00.000-05:00 Completed

Read meter, it was already on, no leaks present gw

451 F5W 6968907641

7683520182 Trotz,Patti (814) 244-2136

2019-08-01T19:04:00.000-05:00 2019-08-01T07:21:00.000-05:00 Completed

MR ID: 690374910377, MR REMARK: GL...Meter was exchange. New meter 19044829. See attached. No leaks. Provide read. EHO.

451 F5V 7789725487

6257678807 COUDEN,JEFF (334) 400-4900

33312 PENNBROOKE PKWY Reginald Jerome Garrett Wooding

6906510000 The Club at Pennbrooke (352) 728-4979

32900 COUNTRYSIDE BLVD Batch System Erick Ortega

2019-07-25T19:04:35.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-25T11:23:49.000-05:00 M-ON

Turn on for new customer.*waiting for waiver* Deborah Howe at 321-331-3333.Thanks,Reggie|

2019-07-26T20:00:00.000-05:00 2019-07-26T16:45:00.000-05:00 Completed

After hours...I talk with the Ferri Trovinger and she said the waiver is on file. Turned service on. No leaks. Provide read 2157290. EHO.

Exchange out meter

2019-07-29T06:37:00.000-05:00 2019-07-30T06:53:00.000-05:00 Completed

Exchanged out meter and installed a dual check valve. Jk

451 F5W 2096580610

7843088416 HOWE,DEBORAH (321) 331-3333

32537 OAK PARK DR Reginald Jerome Erick Ortega

Exchanged out meter and installed dual check valve

451 F5V 7899127680

1846305235 WALBON,DARRELL (612) 280-0753

249 WILLOWBROOK DR Lucity User James Kilgore JR

2019-07-29T06:40:26.000-05:00 M-EXCHNG

451 F5V 7991583922

5764558602 Taclay,Kenneth (718) 909-5548

243 WILLOWBROOK DR Lucity User James Kilgore JR

2019-07-29T06:40:20.000-05:00 M-EXCHNG

Exchange out meter

2019-07-29T06:38:00.000-05:00 2019-07-30T06:54:00.000-05:00 Completed

2835536239 SAPPENFIELD,ROBERT (812) 923-8914

313 WESTWOOD DR Lucity User James Kilgore JR

2019-07-29T06:45:15.000-05:00 M-EXCHNG

Exchange out meter

2019-07-29T06:40:00.000-05:00 2019-07-30T06:48:00.000-05:00 Completed

Exchanged out meter and installed dual check valve. Due to new service tap. Jk



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 930741682651, MR REMARK: GL Swapped out meter with new meter 19121366 gw

451 F5W 9306148852

9305210000 KEMPA,ROBERT (352) 728-1690

33117 MEADOW GREEN CT Batch System Garrett Wooding

2019-07-25T19:04:35.000-05:00 M-EXCHNG

2019-07-26T19:04:00.000-05:00 2019-07-26T09:00:00.000-05:00 Completed

451 F5W 5220139735

5224300000 PACEWICZ,ROBERT (352) 314-3484

32691 OAK PARK DR Batch System Erick Ortega

2019-07-25T19:04:35.000-05:00 M-EXCHNG

2019-07-26T19:04:00.000-05:00 2019-07-26T09:44:00.000-05:00 Completed

MR ID: 522724416790, MR REMARK: GL...Meter was exchange. New meter 19121367. See attached. No leaks. Provide read. Line flushed. EHO.

5897310000 BRAGDON,RENA (352) 314-3606

337 RANCHWOOD DR Batch System Erick Ortega

2019-07-25T19:04:35.000-05:00 M-EXCHNG

2019-07-26T19:04:00.000-05:00 2019-07-26T12:16:00.000-05:00 Completed

MR ID: 589340525844, MR REMARK: GL....Meter was exchange. New meter 19044828. See attached. No leaks. Line flushed. Provide read. EHO. GW.

32627 OAK PARK DR Batch System Erick Ortega

2019-07-25T19:04:35.000-05:00 M-EXCHNG

2019-07-26T19:04:00.000-05:00 2019-07-26T10:10:00.000-05:00 Completed

MR ID: 501449593938, MR REMARK: GL... Meter was exchange. New meter 19121431. See attached. No leaks. Line flushed. Provide read. EHO.

451 F5V 5898307511

451 F5W 5019852930

5014300000 OMSPACH,BILL (352) 323-9110



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8913742635 SWAFFORD,BEN (828) 421-6711

611 GRAND VISTA TRL Batch System Garrett Wooding

2019-07-25T19:04:35.000-05:00 MTRBBOX

2019-07-25T19:04:00.000-05:00 2019-07-26T11:23:00.000-05:00 Completed

MR ID: 643543708987, MR REMARK: BB Replaced meter box and lid from mower crushing it No leaks present gw

33243 GRAND CYPRESS WAY Batch System Garrett Wooding

2019-07-25T19:04:35.000-05:00 M-EXCHNG

2019-07-25T19:04:00.000-05:00 2019-07-26T09:31:00.000-05:00 Completed

MR ID: 016597356541, MR REMARK: GL Swapped old meter with new meter 19121368 no leaks present gw

451 F5W 4484414714

2019-07-25T10:25:00.000-05:00 M-SIO Discolored Water

We received a call from a very upset Mr. Lawrence Huhn. He reported discolored water. Please respond. If needed he may be reached at 910-520-8663. Lorie

2019-07-25T20:00:00.000-05:00 2019-07-25T11:25:00.000-05:00 Completed

Meter read = 445200 Spoke with customer about discolored water, customer stated problem is not that bad and it comes and goes. Told customer to run water for a few extra 

minutes when they see it.

451 F5W 0166096763

0165010000 DELROSS,STEPHEN J (352) 365-2725

Please call home owner Deborah Matson ph# (507) 288-4725. She insist there is a shut off valve that needs to be fixed/replaced. She says it is not part of the meter & not her 

valve. Thank you. (Linette-FL 7/24/19)

2019-07-25T20:00:00.000-05:00 2019-07-25T08:18:00.000-05:00 Completed

Customer has a pvc service with a regular 3/4 ball valve...spoke with her on the phone...spoke with my area manager and he said we would run a new service line. Read meter 

and no leaks present. Jkilgore

451 F5W 4482107209

4485010000 HUHN,LAWRENCE R (352) 728-4979

956 EAGLES LANDING Lorie Mayeski Thomas Smitley

451 F5W 5620152304

5557707580 Neal,Terry (352) 267-5218

602 EASTWOOD LN Linette Orengo James Kilgore JR

2019-07-24T10:37:20.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-07-11T14:06:40.000-05:00 TESTMTR

Please contact Terry Neal at 352-267-5218 to schedule meter test. Thanks

2019-07-24T20:00:00.000-05:00 2019-07-23T13:04:00.000-05:00 Completed

Please take a reading and leave on for new. Darry can be reached at 727-495-9249. Thanks Jen

2019-07-25T18:00:00.000-05:00 2019-07-25T07:32:00.000-05:00 Completed

Read left on for new and no leaks present. Jkilgore

451 F5W 5620154352

5557707580 Neal,Terry (352) 267-5218

602 EASTWOOD LN Zakia Bouldin Shawn Ebert

MR ID: 991906072844, MR REMARK: BB Replaced meter box and lid and raised above grade No leaks present gw

451 F5V 5816783561

9993409215 WRIGHT,ESTHER (571) 201-7982

32711 WESTWOOD LOOP Jennifer Akers James Kilgore JR

2019-07-24T09:55:46.000-05:00 M-READ

451 F5V 9915193318

9917310000 HUNTSMAN,EDWARD (352) 315-1257

439 RANCHWOOD DR Batch System Garrett Wooding

2019-07-25T19:04:35.000-05:00 MTRBBOX

2019-07-25T19:04:00.000-05:00 2019-07-26T11:15:00.000-05:00 Completed

451 F5V 2810717038

1737995484 LYON,PATRICIA (352) 321-4089

435 RANCHWOOD DR Batch System Garrett Wooding

2019-07-25T19:04:35.000-05:00 MTRBBOX

2019-07-25T19:04:00.000-05:00 2019-07-26T11:12:00.000-05:00 Completed

MR ID: 069172860727, MR REMARK: BB Customer stated she would like boxed raised so I dug up and raised box just above grade No leaks present gw



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

451 2906533788

2902410000 PENNBROOKE HOA (352) 360-1001

RV WASHDOWN AREA Jacqueline Chandler

2019-08-22T12:42:12.000-05:00 M-OFF

Stopped account. Not HOA meter.

2019-07-23T00:00:00.000-05:00 Completed

451 F5W 3658497567

3655110000 ADAMS,CHERYL (352) 787-0584

803 OLD OAKS LN Lucity User James Kilgore JR

2019-07-23T12:21:24.000-05:00 M-SIO General Investigation

Meter reader reported gasket leak in the meter box.

2019-07-23T12:14:00.000-05:00 2019-07-23T12:28:00.000-05:00 Completed

Replaced both meter spud gaskets...read meter and no leaks present. Jk

1803592640 KRAUSHAAR,NORMAN (856) 520-4348

119 WESTWOOD DR Zakia Bouldin James Kilgore JR

2019-07-23T09:35:28.000-05:00 M-SIO Water Miscellaneous Complaint

Customer requesting someone to come out and turn off water, trying to replace valve. Water gushing out. Norman can be reached at 856-520-4348

2019-07-23T20:00:00.000-05:00 2019-07-23T11:42:00.000-05:00 Completed

Turned water off for customer to change his hose bib...read meter and no leaks present. Jk

605 GRAND VISTA TRL Reginald Jerome James Kilgore JR

2019-07-23T07:19:33.000-05:00 M-RECON

Reconnect the customers service today*Denise Randall at 918-633-3821.Thanks,Reggie I saved the waiver in efile.

2019-07-23T20:00:00.000-05:00 2019-07-23T11:49:00.000-05:00 Completed

Waiver on file and unlocked turned on and leaks present. Jk

451 F5V 8696586729

7/12/2019 @ 12:35pm left VM to return call to schedule meter test. KAS. MT scheduled for 7/23/2019 at 10:30am. KAS , performed customer requested meter test , meter must 

be accurate to at least 95.0% to 101.5% in each flow range to Pass , customers meter failed on medium flow @ 103.0% and maximum flow @ 102.0% both of these flow ranges 

451 F5W 8681245567

1864496367 Randall,Denise (918) 633-3821



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5764558602 Taclay,Kenneth (718) 909-5548

243 WILLOWBROOK DR Josephine Krell Thomas Smitley

2019-07-18T13:03:41.000-05:00 M-SIO Water Service Line Break

Taclay,Kenneth - Primary Phone Number: (718) 909-5548 called stating there is water coming out of the ground and going into the rd. Please investigate-Josie

1011 MEADOWBEND DR Josephine Krell Thomas Smitley

2019-07-19T09:35:06.000-05:00 M-SIO High or Low Pressure in the Water

Allen ph#c 352-321-4123 called to report low water pressure, this has been an issue for the last couple of days throughout his whole house please investigate-Josie

2019-07-19T20:00:00.000-05:00 2019-07-19T12:59:00.000-05:00 Completed

451 F5V 7997295545

2019-07-17T09:26:34.000-05:00 M-OFF

Please turn off lock and tag for new to apply. If necessary Lori can be reached at 352-515-0045. Thank you. (Linette-FL 7/17/19)

2019-07-22T18:00:00.000-05:00 2019-07-23T12:27:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

451 F5W 5896349168

2698515369 CHANDLER,SHARRON (732) 278-5935

Mr. Chandler is calling to report very low water pressure. Someone was out on 07/19 but there are no notes on the FA. Customer states he was told someone would be back 

out today. Mrs. Chandler can be reached at (352) 321-4123 - Shonte

2019-07-22T20:00:00.000-05:00 2019-07-22T13:46:00.000-05:00 Completed

Check water pressure. 55 psi static, 50 residual softener bypass'd. 0 psi residual softener on. Customers now satisfied. Will be replacing water softener. Provide read.

451 F5W 2091670340

7843088416 HOWE,DEBORAH (321) 331-3333

32537 OAK PARK DR Linette Orengo James Kilgore JR

451 F5W 5896580469

2698515369 CHANDLER,SHARRON (732) 278-5935

1011 MEADOWBEND DR Shonte Campbell Thomas Smitley

2019-07-22T09:58:29.000-05:00 M-SIO High or Low Pressure in the Water



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-07-11T10:07:24.000-05:00 TESTMTR

Carole # 352-303-9304 requesting meter test, still disputing Usage: 44,250, meter has been reread, per FA no leaks, please contact cust to schedule time and date, Thank you, 

Sandra

Lanagan,George - Primary Phone Number: (863) 464-0346 take start read and leave on for new-Ty

2019-07-17T20:00:00.000-05:00 2019-07-17T08:38:00.000-05:00 Completed

Meter read=3711750

451 F5W 6268309431

6265210000 JACOBSON,CAROLE (352) 303-9403

1008 EAGLES LANDING Sandra Soto Michael Overton

Meter read = 898450

451 F5V 8378067510

2139032552 Lanagan,George (863) 464-0346

32837 TIMBERWOOD DR Tytiane Gray Thomas Smitley

2019-07-16T14:32:05.000-05:00 M-READ

451 F5V 0610727187

0467518846 ROGERS,GLYNDA (352) 321-7883

32707 WESTWOOD LOOP Brittany Warembourg Thomas Smitley

2019-07-11T11:56:20.000-05:00 M-READ

Please take a start read and leave on for new. Glynda 352-787-6304. Thanks Brittany nv

2019-07-17T20:00:00.000-05:00 2019-07-17T08:25:00.000-05:00 Completed

451 F5V 8202224964

3955180587 Cerling,Kenneth (608) 219-6239

225 WILLOWBROOK DR Josephine Krell Thomas Smitley

2019-07-15T07:42:58.000-05:00 M-READ

Cerling,Kenneth - Primary Phone Number: (608) 219-6239 take start read and leave on for new-Josie

2019-07-18T00:00:00.000-05:00 2019-07-19T10:32:00.000-05:00 Completed

Meter read = 715370 Water service left on

2019-07-18T20:00:00.000-05:00 2019-07-19T09:46:00.000-05:00 Completed

Water leak at meter connection. Eco2000 on site to repair



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

451 F5V 1580818578

1824071082 KOLLMAN,LINDA (828) 835-8720

33250 PENNBROOKE PKWY Jennifer Akers Thomas Smitley

2019-07-10T15:12:01.000-05:00 M-ON

451 F5W 1409936047

1404600000 TWEEDLE,DELMAR (352) 207-6935

646 COTTAGE PARK LN Cammy Iwinski Thomas Smitley

2019-07-10T11:54:35.000-05:00 M-OFF

PLEASE GET A FINAL READ TURN OFF AND LOCK CUSTOMER HAS PASSED AWAY.THANK YOU,CAMMY

2019-07-11T18:00:00.000-05:00 2019-07-11T14:53:00.000-05:00 Completed

Meter read 84790 This has no curb stop to shut water off

0029374183 SCHMITT,BEVERLY (207) 432-2242

205 WESTWOOD DR Tytiane Gray Thomas Smitley

2019-07-12T09:28:51.000-05:00 TMP-OFF

SCHMITT,BEVERLY - Primary Phone Number: (207) 432-2242 please do temp seasonal turn off, customer will be back in October-Ty

2019-07-15T20:00:00.000-05:00 2019-07-16T09:02:00.000-05:00 Completed

Meter read= 220090 Meter turned off p, but not locked.

33211 PENNBROOKE PKWY Reginald Jerome Thomas Smitley

2019-07-09T11:00:15.000-05:00 M-READ

Take final read for previous customer and leaver on fore new customwer.Georgr Johnson at 218-780-8587.Thamnlks,Reggie

2019-07-16T20:00:00.000-05:00 2019-07-16T09:11:00.000-05:00 Completed

Meter read= 445090 Meter read and left on

451 F5V 4802072320

2019-07-17T20:00:00.000-05:00 2019-07-17T13:42:00.000-05:00 Completed

7/12/2019 @ 12:37 left VM to schedule meter test. KAS. 7/12/2019 MT scheduled for 7/17/2019 at 10:00am with Mike Overton. KAS Performed customer requested field meter 

test with Mrs. Jacobson. The meter passed the field meter test with an overall accuracy of 100.26% (low 100.0% intermediate 101.0% high 99.8%). I explained the test results 

451 F5V 6616338173

5361884218 Donnelly,James (518) 231-6120



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1864496367 Randall,Denise (918) 633-3821

605 GRAND VISTA TRL Batch System Art Austin

2019-07-09T19:09:01.000-05:00 M-CUT

1019 FOREST BREEZE PATH Amber Melendez Thomas Smitley

2019-07-09T07:22:18.000-05:00 M-SIO Discolored Water

Please investigate customer reporting discolored water only thru certain areas (not all faucets). Alleene 352-321-4250 thanks, Amber

2019-07-10T20:00:00.000-05:00 2019-07-10T10:13:00.000-05:00 Completed

Spoke with customer, she noticed discolored water in washing machine, no other fixtures affected. Explained that the problem is probably in machine itself since no other 

problems exist. Meter read 720220

451 F5W 8689905941

2019-07-10T14:59:38.000-05:00 M-RECON

Please reconnect water service. Customer is Present. If needed Carter can be reached at 3522506506 SNC

2019-07-10T20:00:00.000-05:00 2019-07-10T15:39:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

451 F5W 3710322054

5628117509 HARDWICK,ALLEENE (352) 321-4250

Turn on the customewrs serv ice today.The reconnection fee was waived.Brenda Hooveer at 772-341-9493.Thanks,Reggie

2019-07-10T20:00:00.000-05:00 2019-07-10T09:26:00.000-05:00 Completed

Picked up tag and turned on no leaks present. Jk

451 F5W 3578321016

3575010000 BOLTON,CARTER S (352) 250-6506

33150 GRAND CYPRESS WAY Sabrena Cooper Thomas Smitley

Water turned on Meter read 130580

451 F5V 9914644460

0181410828 HOOVER,BRENDA (772) 341-9493

32713 WESTWOOD LOOP Reginald Jerome James Kilgore JR

2019-07-10T09:03:02.000-05:00 M-ON

Please turn on for new and tag will be on the door. Janice can be reached at 734-646-7230. Thanks Jen|

2019-07-11T18:00:00.000-05:00 2019-07-11T14:38:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T08:56:00.000-05:00 Completed

Turned off and tagged door. Jk

451 F5V 5082550814

4716360519 TALARCZYK,ANTHONY (239) 989-4649

236 WESTWOOD DR Batch System James Kilgore JR

Turned off and tagged door. Jk

451 F5W 4987389415

9847787295 GREEN,STEELY (352) 321-4308

928 EAGLES LANDING Batch System James Kilgore JR

2019-07-09T19:09:01.000-05:00 M-CUT

451 F5V 9910451390

0181410828 HOOVER,BRENDA (772) 341-9493

32713 WESTWOOD LOOP Batch System James Kilgore JR

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T07:54:00.000-05:00 Completed

451 F5W 3578286581

3575010000 BOLTON,CARTER S (352) 250-6506

33150 GRAND CYPRESS WAY Batch System Art Austin

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T09:18:00.000-05:00 Completed

Provide current meter read, 3380940. Severed service and tagged door.

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T08:39:00.000-05:00 Completed

Provide current meter read, 758700. Severed service and tagged door.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

451 F5V 1582892947

1824071082 KOLLMAN,LINDA (828) 835-8720

33250 PENNBROOKE PKWY Carl Crutchfield Art Austin

451 F5W 2583850276

4969932810 Volling,Gilbert (847) 727-0156

624 SHADOW RUN DR Batch System James Kilgore JR

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T08:07:00.000-05:00 Completed

Turned off and tagged door. Jk

7036410000 RAPISARDI,EDWARD

1142 MEADOWBEND DR Batch System James Kilgore JR

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T09:02:00.000-05:00 Completed

Meter already off and tagged door. Jk

639 GLEN OAKS DR Batch System James Kilgore JR

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T08:18:00.000-05:00 Completed

Meter already off and tagged door. Jk

451 F5W 7036163073

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T08:03:00.000-05:00 Completed

Meter already off tagged door. Jk

451 F5W 3213054966

6483846049 Young,Patrica (978) 818-3215



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6265210000 JACOBSON,CAROLE (352) 303-9403

602 EASTWOOD LN Tytiane Gray Thomas Smitley

2019-07-08T09:12:22.000-05:00 HIBILL

Neal,Terry - Primary Phone Number: (352) 267-5218 re-read meter and check for leaks, customer complaining of high bill and believe she have a leak because she is the only 

one that live at the home-Ty

2019-07-09T20:00:00.000-05:00 2019-07-09T09:30:00.000-05:00 Completed

Meter read 682760 Read meter and investigated for leaks meter not turning. No leaks found. Tried to make contact in person or by telephone. With no answer, tagged door.

451 F5W 6263206429

2019-07-09T08:05:37.000-05:00 M-REREAD

Please re-read meter and confirm there are no more leaks, customer repaired leak - Stephanie

2019-07-10T18:00:00.000-05:00 2019-07-10T08:46:00.000-05:00 Completed

Read meter no leaks were observed at this time...tagged door. Jk.

451 F5W 5628665334

5557707580 Neal,Terry (352) 267-5218

Take start read and leave On for new customer - Customer contact James at 603-642-4098/Carl

2019-07-10T18:00:00.000-05:00 2019-07-10T08:29:00.000-05:00 Completed

Read left on for new and no leaks present. Jk

451 F5W 7047333423

7044600000 BEAULIEU,CHRIS (352) 314-9615

639 TIMBERCREST DR Stephanie Muniz James Kilgore JR

Provide current meter read, 130580. Locked service off and tagged door.

451 F5V 5369601361

1555025460 FINNEY,JAMES (603) 642-4098

132 TRAILWOOD DR Carl Crutchfield James Kilgore JR

2019-07-09T13:25:47.000-05:00 M-READ

2019-07-09T13:13:00.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Teresa at 410-533-3454/carl

2019-07-10T18:00:00.000-05:00 2019-07-10T08:59:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please turn on for new. Customer home. Deborah 732-586-8306 thanks, Amber

2019-07-09T18:00:00.000-05:00 2019-07-09T09:54:00.000-05:00 Completed

Water still on Meter read 2560610

451 F5W 8883126128

9186883110 Brooks,Deborah (732) 586-8306

Meter reading 2560610 Current resident stated she spoke with Utilities inc customer service about putting new service in her name. Gave her new door tag advised her to call 

immediately for new service

451 F5W 5411699573

5177921942 Brooks,Deborah (732) 586-8306

1131 MEADOWBEND DR Amber Melendez Thomas Smitley

2019-07-09T09:10:18.000-05:00 M-ON

451 F5W 5417917715

5177921942 Brooks,Deborah (732) 586-8306

1131 MEADOWBEND DR Shanika Wright Thomas Smitley

2019-07-08T09:34:16.000-05:00 M-OFF

Please turn off - William Sheldon 660-351-9979. SW

2019-07-09T20:00:00.000-05:00 2019-07-09T08:59:00.000-05:00 Completed

451 F5V 8237377481

7510516604 MORGAN,WILLIAM (732) 239-9922

242 BENTWOOD DR Amon Vincent Thomas Smitley

2019-07-08T09:39:46.000-05:00 HIBILL

Re-read meter and check for leaks - customer called complaining of high bill - William 732.239.9922 - Vincent

2019-07-09T20:00:00.000-05:00 2019-07-09T09:45:00.000-05:00 Completed

Meter read 2313760 Leak investigation concluded no leaks found. No one home and meter not moving or showing usage. Left door tag

1008 EAGLES LANDING Tina Richardson Thomas Smitley

2019-07-08T15:44:30.000-05:00 HIBILL

6265210000, please re-read & check for leak, usage have increased over the last 2 cycles, please tag door w/findings, customer will be home if not she can be reached at 352-

303-9304...tina

2019-07-09T20:00:00.000-05:00 2019-07-09T09:15:00.000-05:00 Completed

Meter read 304570 Leak investigation concluded no leaks at this location. No one home and meter not moving. Door tag left



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:451 F5W 2585491903

451 F5V 3710617218

4751531453 Hocutt,Lizette (951) 235-8865

33203 PENNBROOKE PKWY Balkissoon Devi Marlin Richardson

2019-07-05T15:06:43.000-05:00 M-READ

Please take final read and leave on for new OFFER PAD LLC (602) 362-5877 (contact name Nadine)- Devi

2019-07-08T18:00:00.000-05:00 2019-07-08T08:20:00.000-05:00 Completed

Checked premise and obtained the meter read.

6257678807 COUDEN,JEFF (334) 400-4900

33312 PENNBROOKE PKWY Jesse Mendoza Thomas Smitley

2019-07-01T12:25:39.000-05:00 M-OFF

customer sold home please read meter and leave it on for new customer, thank you Jesse.

2019-07-08T18:00:00.000-05:00 2019-07-09T08:46:00.000-05:00 Completed

Current read 1905660 Service left on door tag left

1142 MEADOWBEND DR Cammy Iwinski Marlin Richardson

2019-07-05T14:28:08.000-05:00 CHK STAT

PLEASE HANG DOOR TAG TO CALL OFFICE IN REGARDS TO ACCOUNT AND TO UPDATE PHONE NUMBER. PLEASE CHECK IF VACANT OR OCCUPIED AND 

NOTATE ACCOUNT. THANK YOU,CAMMY

2019-07-08T20:00:00.000-05:00 2019-07-08T08:13:00.000-05:00 Completed

Checked premise and obtained the meter read. Tagged the for customer to contact the office with updated phone #. No one home during the premise check. Home doesnt 

appear vacant.

451 F5V 7787267347

2019-07-09T09:07:56.000-05:00 M-ON

Please turn on for new. Deborah will be home. 732-586-8306 (states water is already on). Amber|

2019-07-09T18:00:00.000-05:00 2019-07-09T09:55:00.000-05:00 Completed

451 F5W 7031638913

7036410000 RAPISARDI,EDWARD

1131 MEADOWBEND DR Amber Melendez Thomas Smitley



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

33257 GRAND CYPRESS WAY Helen Fulmer Danny Green

2019-07-03T14:27:32.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-07-05T18:00:00.000-05:00 2019-07-05T07:28:00.000-05:00 Completed

No leaks present read meter. Dg

451 F5W 2329237325

2019-07-03T14:28:27.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-07-05T18:00:00.000-05:00 2019-07-05T07:33:00.000-05:00 Completed

No leaks present read meter dg

451 F5W 9268726375

9606703890 Phillips,William (262) 818-3253

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-07-05T18:00:00.000-05:00 2019-07-05T07:37:00.000-05:00 Completed

Read meter dg

451 F5V 3016484609

7835900000 BORDENARO,MICHAEL (352) 365-9008

326 BENTWOOD DR Helen Fulmer Danny Green

Checked premise and obtained the meter read. Unsecured the meter, signed waiver is on file.

451 F5W 4140662194

4145010000 CARROLL,WILLIAM R (352) 787-5605

841 EAGLES LANDING Helen Fulmer Danny Green

2019-07-03T14:33:06.000-05:00 M-REREAD

1908476827 HEADLEY,MICHAEL (352) 321-4402

952 EAGLES LANDING Tytiane Gray Marlin Richardson

2019-07-05T08:05:43.000-05:00 M-ON

HEADLEY,MICHAEL - Primary Phone Number: (218) 586-2910 please read and turn on for new service, waiver is on file-Ty

2019-07-05T20:00:00.000-05:00 2019-07-05T11:01:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take final read fore previous customer and leave on for new customner Michael Headley. at 218-586-2910.Thanks,Reggie

2019-07-03T20:00:00.000-05:00 2019-07-03T09:49:00.000-05:00 Completed

Service is off at this premise, off since 6/19/19, ( see F/A # 2583172574 ). Provide current meter read 2579870. No leaks at this time. Service left off, no waiver no one home.

Meter reader read wrong meter no leaks present dg

451 F5W 2585148967

1908476827 HEADLEY,MICHAEL (352) 321-4402

952 EAGLES LANDING Reginald Jerome Art Austin

2019-07-02T07:57:56.000-05:00 M-READ

451 F5W 8553869394

8555600000 MERILLAT,RAYMOND (352) 787-4840

847 GRAND VISTA TRL Helen Fulmer Danny Green

2019-07-03T14:25:02.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-07-05T18:00:00.000-05:00 2019-07-05T07:42:00.000-05:00 Completed

451 F5W 8880788758

9186883110 Brooks,Deborah (732) 586-8306

1131 MEADOWBEND DR Helen Fulmer Danny Green

2019-07-03T14:30:43.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks! Renee

2019-07-05T18:00:00.000-05:00 2019-07-05T07:20:00.000-05:00 Completed

Meter reader reading wrong meter. Read meter no leaks present dg

3955776124 QUERRY,KIMBERLY (814) 233-7417

614 EASTWOOD LN Helen Fulmer Danny Green

2019-07-03T14:32:04.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks! Renee

2019-07-05T18:00:00.000-05:00 2019-07-05T07:51:00.000-05:00 Completed

Meter reader read wrong meter. No leaks present dg



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

451 F5W 8226927032

8225210000 TEDDER,RONALD R (352) 323-8098

33122 MEADOW SIDE CT Lucity User Danny Green

2019-07-02T07:50:59.000-05:00 M-EXCHNG

Exchange meter

2019-07-02T07:47:00.000-05:00 2019-07-02T10:08:00.000-05:00 Completed

I changed out dual check and meter. Due to pressure being low as per customer said. I checked pressure it's at 50 psi. All info is in other work order. This is the meter exchange 

dg New meter is 19044736 Read is 70

2595814529 BELLEMEUR,DENISE (954) 691-5469

54 WESTWOOD DR Jennifer Akers Danny Green

2019-07-01T07:59:21.000-05:00 M-READ

Please take a reading and leave on for ne. Denise can be reached at 954-691-5469. Thanks Jen

2019-07-02T18:00:00.000-05:00 2019-07-02T06:20:00.000-05:00 Completed

Read meter talked to owner told her she has a leak outside of house she has a hot water heater issue. Told her to open garage and I can hear hot water heater filling up she 

could possibly have a issue with prv on water water. Told her to call a plumber there's nothing we can do. I did say I could turn the water off and she said no her mom needs the 

229 GRAND VISTA TRL Jesse Mendoza Danny Green

2019-07-01T09:58:58.000-05:00 HIBILL

customer is wanting reread water bill very high and check meter too please , thank you Jesse.

2019-07-02T20:00:00.000-05:00 2019-07-02T07:42:00.000-05:00 Completed

No leaks present read meter water is being used somewhere. May need to check irrigation. Dg

451 F5V 8086598527

2019-07-01T10:08:35.000-05:00 HIBILL

Can we reread and check for leaks? Chris left on 5-18 and she is being billed over 39000 gallons. She is usually in the 5000 range. Perhaps and issue with her irrigation. She 

can be reached at 207-934-9120. Thanks Jen

2019-07-02T20:00:00.000-05:00 2019-07-02T07:35:00.000-05:00 Completed

No leaks present read meter. She does have a broken sprinkler head by driveway. Needs to check irrigation run times and days could be watering to much. Water is being 

used. Dg

451 F5V 3654079875

9857047953 SLEVIN,ROSALIE J (315) 539-2059

451 F5W 7048470324

7044600000 BEAULIEU,CHRIS (352) 314-9615

639 TIMBERCREST DR Jennifer Akers Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

33328 PENNBROOKE PKWY Courtney Cleveland Art Austin

2019-06-27T13:39:54.000-05:00 M-READ

Please get read and leave on for new . Steven 715-838-0343

2019-06-28T18:00:00.000-05:00 2019-06-28T10:17:00.000-05:00 Completed

Provide current meter read, 1213080. Service left on as per instructions. No leaks at this time.

2019-06-28T06:55:21.000-05:00 M-SIO General Investigation

Meter reader ( Jimmy )reported leak at this premise, please investigate.

2019-06-28T19:00:00.000-05:00 2019-06-28T10:52:00.000-05:00 Completed

Provide current meter read, 1770340. Meter is registering a leak ( approx. 1/4 GPM ). No answer at door. Tagged door to advise customer.

451 F5V 6091770091

0836700520 HESKETT,MITCHELL (540) 931-2502

Please verify why there is no water this morning. There was water last night. If necessary Rodney-boyfriend can be reached at 352-702-2223 He is checking on the home while 

Susan is out of town. Thank you. (Linette-FL 6/28/19)

2019-06-28T20:00:00.000-05:00 2019-06-28T09:55:00.000-05:00 Completed

Met with Rodney on site. No water. Excavated and removed meter box. Flowed meter and checked DuC valve. Replaced broken DuC. Flushed service line. Provide current 

meter read 865550.

451 F5V 1591640524

1591600000 WEAVER,BETTY (352) 787-6883

115 WESTWOOD DR Lucity User Art Austin

Spoke with customer, stated that he had water in the house and it was ok to check this out tomorrow 7/2/19 after 10:00am A.A. Checked pressure at house 50psi and with 

something else on drops to 35 psi. Changed out dual check and meter. Checked pressure again it's about the same psi. I tagged door and told them to put water softener in 

451 F5W 0235942855

0235010000 KUTSOP,SUSAN (352) 365-9707

805 FOREST BREEZE PATH Linette Orengo Art Austin

2019-06-28T07:47:20.000-05:00 M-SIO No Water

451 F5W 8222296630

8225210000 TEDDER,RONALD R (352) 323-8098

33122 MEADOW SIDE CT Karon Hinchcliffe Danny Green

2019-07-01T13:25:34.000-05:00 M-SIO High or Low Pressure in the Water

Elizabeth @ 352-323-8098 has low pressure. She said her plumber said to have ops check the duel check valve at the meter. Thanks Karon

2019-07-01T18:00:00.000-05:00 2019-07-02T07:16:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-06-24T19:00:00.000-05:00 2019-06-24T10:26:00.000-05:00 Completed

MR ID: 347735562783, MR REMARK: BB...meter lid was replaced. See attached. No leaks. Provide read 261490. EHO.

451 F5V 9702147776

1047922322 Raney,Gregory (419) 283-4264

201 WILLOW BROOK DR Batch System Erick Ortega

2019-06-23T19:00:58.000-05:00 MTRBBOX

451 F5W 1731922853

3132804226 Hawxhurst,Janet (614) 260-3832

1140 EAGLES LANDING Batch System Erick Ortega

2019-06-23T19:00:58.000-05:00 MTRBBOX

2019-06-24T19:00:00.000-05:00 2019-06-24T09:22:00.000-05:00 Completed

451 F5W 6965837250

6018324671 MEEKINS,SUSAN (404) 925-5185

32807 CROOKED OAKS LN Batch System Erick Ortega

2019-06-23T19:00:58.000-05:00 M-EXCHNG

2019-06-24T19:00:00.000-05:00 2019-06-24T09:01:00.000-05:00 Completed

MR ID: 696307135176, MR REMARK: GL...Meter was exchange. New meter # 19121429. See attached. No leaks. Provide read. EHO.

9186883110 Brooks,Deborah (732) 586-8306

1131 MEADOWBEND DR Shanika Wright Art Austin

2019-06-17T09:41:13.000-05:00 M-OFF

Please take final read - Turn off and lock meter - William Sheldon 660-351-9979. Tag door for new to apply. SW

2019-06-27T18:00:00.000-05:00 2019-06-28T10:08:00.000-05:00 Completed

Provide current meter read, 2560610. Turned service off and tagged door. No leaks at this time.

451 F5W 8885637382



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

451 F5W 2904847586

2902410000 PENNBROOKE HOA (352) 360-1001

COUNTRYSIDE BLVD/PB PARKWAY Batch System Art Austin

2019-05-23T19:00:56.000-05:00 M-REREAD

2019-06-14T19:00:00.000-05:00 2019-06-14T07:22:00.000-05:00 Completed

1908476827 HEADLEY,MICHAEL (352) 321-4402

952 EAGLES LANDING Hayes Tiara Marlin Richardson

2019-06-18T14:22:54.000-05:00 M-READ

Please take final read and lock meter, Tag door for new apply- Tiara

2019-06-19T00:00:00.000-05:00 2019-06-19T12:52:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter and tagged the door

207 WILLOWBROOK DR Lucity User David Alberigi

2019-06-20T12:11:24.000-05:00 M-SIO General Investigation

Meter reader Jimmy called in a leak at the meter.

2019-06-20T12:06:00.000-05:00 2019-06-20T12:18:00.000-05:00 Completed

Replace meter outlet gasket. Tag door to alert customer of extra use. No one answered door. Provide read.

451 F5W 2583172574

2019-06-17T13:31:58.000-05:00 M-READ

Please take a start read and leave on for new. Pedro 810-288-7533. Thanks Brittany nv

2019-06-20T20:00:00.000-05:00 2019-06-20T12:48:00.000-05:00 Completed

Checked premise and obtained the meter read.

451 F5V 9603247092

8301327280 Simpson,Gregory (718) 598-3791

MR ID: 292574510814, MR REMARK: BB...Meter Box was replaced. See attached. No leaks. Provide read 947620. EHO.

451 F5V 3307696260

7073500164 GARCIA JR,PEDRO (352) 446-7361

139 WESTWOOD DR Brittany Warembourg Marlin Richardson



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

33526 PENNBROOKE PKWY Batch System Thomas Smitley

2019-06-10T19:11:24.000-05:00 M-CUT

Severance:

2019-06-10T08:11:46.000-05:00 M-SIO Discolored Water

Linda had a check valve installed at meter to separate house water and irrigation water she says because of sand in water. She is wanting us to make sure ok on our end. She 

can be reached at 352-406-1839. She also says there are also white caps in the yard and she does not know what they are and I told her probably ww clean out but can you tag 

2019-06-11T20:00:00.000-05:00 2019-06-11T09:03:00.000-05:00 Completed

Meter read= 636120 Spoke with Linda about grit problem in her water fixtures, plumber just installed new backflow preventer, on irrigation system. Problem has gotten much 

better, but still getting some grit. I inspected area and explained it may take a little more time for system to clean out all the grit. Also identified sewer clean out cap. Two other 

451 F5V 2507772996

4018339712 ROUPAS,DAPHNE (352) 430-8587

Even called in to report orange water . Please investigate . Eve 207-323-2261

2019-06-13T20:00:00.000-05:00 2019-06-13T12:29:00.000-05:00 Completed

Meter read=249420 Spoke with resident about discoloration in water, problem has subsided now, she said she saw a sign in the community that we were flushing, told her we 

were not flushing at this time, but we had some higher than normal flows during the recent dry spell. Explained to her to flush water through her bathtub if she experiences 

451 F5W 3627412627

0116020365 Cannon,Linda W (352) 406-1839

1106 MEADOWBEND DR Jennifer Akers Thomas Smitley

Replaced 2" meter # 60245322 reading 15140900 with new 2" Badger meter # 19165841. Replaced all meter connections with 2 bolt elliptical flange kits. Reconnect to 

customer's back flow device. No leaks at this time. A.A.

451 F5V 8565069666

9194064412 Obney,Gary (330) 705-3564

32537 WEST GOLF CT Courtney Cleveland Thomas Smitley

2019-06-13T09:08:19.000-05:00 M-SIO Discolored Water

451 F5W 2907279790

2902410000 PENNBROOKE HOA (352) 360-1001

COUNTRYSIDE BLVD/PB PARKWAY Arthur Austin Art Austin

2019-06-14T12:32:45.000-05:00 M-EXCHNG

please exchange 2'' meter, difficult to read glass fogged.

2019-06-14T00:00:00.000-05:00 2019-06-14T13:08:00.000-05:00 Completed

MR ID: 290493101481, MR REMARK: GF. Meter on order. 5/28/19 @ 9:35am. A.A. Provide current meter read, 15140900. emailed office to correct badge number. Will create 

Work Order for meter exchange when corrections are made.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take read and leave on for new. Shanika

Final read=44509 Secured meter and tagged door for new service

451 F5V 1209522095

6382569229 Teslik,Barbara (352) 321-4387

349 RANCHWOOD DR Shanika Simmons Thomas Smitley

2019-05-14T10:55:30.000-05:00 M-READ

451 F5V 6610842706

5361884218 Donnelly,James (518) 231-6120

33211 PENNBROOKE PKWY Zakia Bouldin Thomas Smitley

2019-06-03T13:24:52.000-05:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2019-06-06T18:00:00.000-05:00 2019-06-07T09:29:00.000-05:00 Completed

451 F5W 3697324225

0664949952 MANCHA,KAREN (717) 332-7073

828 EAGLES LANDING Brittany Warembourg Marlin Richardson

2019-06-06T10:36:06.000-05:00 M-READ

Please take a start read and leave on for new . Karen 717-332-7073. Thanks Brittany nv

2019-06-10T20:00:00.000-05:00 2019-06-10T08:10:00.000-05:00 Completed

Checked premise and obtained the meter read

3324300000 WALLEN,EDWARD C (352) 360-7049

32695 OAK PARK DR Kathy Sillitoe Michael Overton

2019-06-05T13:45:26.000-05:00 IRRAUD

Irrigation audit scheduled on 6/11/2019 at 10:00am with Michael Overton

2019-06-11T13:00:00.000-05:00 2019-06-12T07:53:00.000-05:00 Completed

Performed irrigation audit with Mr. Wallen. He has 4 zones and each were running 30 minutes for a total of 120 minutes. I found no leaks in his system and only a few heads that 

needed adjustments. Mr wallen had already had someone else check his system. Mao

2019-06-11T19:00:00.000-05:00 2019-06-11T09:17:00.000-05:00 Completed

Meter read= 153690 Water was turned off already/ tagged door to call office for reconnection

451 F5W 3323369240



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

451 F5V 5437932466

5435900000 HUOT,RODGER N (352) 360-0405

302 BENTWOOD DR Josephine Krell Marlin Richardson

2019-06-03T07:53:21.000-05:00 M-SIO No Water

9292434309 Nystrom,John (352) 321-4007

33237 GRAND CYPRESS WAY Hayes Tiara David Alberigi

2019-06-03T12:17:19.000-05:00 M-SIO Water Miscellaneous Complaint

Please check for leaks and re-read meter- John contact # 860-742-6526- Tiara

2019-06-04T20:00:00.000-05:00 2019-06-04T12:01:00.000-05:00 Completed

No leaks at this time. Use in 12 days is 7060 gallons or approximately 588 gallons per day. 30 day projected use would be approximately 17640 gallons. Spoke to John by 

phone. He was under the understanding that he had 2 meters, one for house and one for irrigation. I explained to him he only has one meter. He shut off the house, but the 

32695 OAK PARK DR Glenda Thompson Elizabeth Marshowsky

2019-05-31T14:12:12.000-05:00 TESTMTR

Please contact Mr.Wallen to schedule a meter test. Her contact # is 717-476-9768. Thanks, Glenda

2019-06-04T21:00:00.000-05:00 2019-06-04T11:09:00.000-05:00 Completed

Meter test scheduled for 6/4 Tuesday at 10:00am Meter #16950625 passed the minimum flow rate with a 99% accuracy, the median flow rate with a 99% accuracy, and the 

maximum flow rate with a 99.3% accuracy. The meter passed with an overall accuracy of 99.1%. Advised customer of findings and offered the customer information regarding 

451 F5W 1068534663

2019-06-05T10:50:53.000-05:00 M-SIO High or Low Pressure in the Water

Please check pressure of water, Robert called stating he has very low pressure water, if necessary he can be reached at(352) 327-7157- Stephanie

2019-06-05T18:00:00.000-05:00 2019-06-07T09:53:00.000-05:00 Completed

Checked property , inspected meter and found no issues. Tried to make contact with customer via phone and door knock. Tagged door and read meter. Meter read 278030

451 F5W 3322329798

3324300000 WALLEN,EDWARD C (352) 360-7049

2019-06-06T18:00:00.000-05:00 2019-06-07T09:40:00.000-05:00 Completed

Meter read= 329410 Left service on

451 F5W 9349917089

2451997771 KNOTT,ROBERT (352) 348-3390

543 COTTAGE PARK LN Stephanie Muniz Thomas Smitley



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

32718 WESTWOOD LOOP Sandra Soto Thomas Smitley

2019-05-29T10:50:09.000-05:00 M-READ

2019-06-03T11:36:38.000-05:00 M-EXCHNG

2019-06-03T11:32:00.000-05:00 2019-06-03T12:51:00.000-05:00 Completed

Exchanged out stuck meter. Jk

451 F5V 2206362808

1979960031 Pavlik,Doug (352) 406-7612

Please turn on for new customer Ronald 843-290-2331 - Devi

2019-06-03T18:00:00.000-05:00 2019-06-03T08:23:00.000-05:00 Completed

Provide current meter read,291510. Service on upon arrival. No leaks at this time.

451 F5W 0791505613

3073524742 Prinzing,George (352) 638-8364

32912 RAMBLING OAKS CT Lucity User James Kilgore JR

MR ID: 079628926027, MR REMARK: GF Reread meter

451 F5V 3867465743

1730767015 Given,Ronald (843) 290-2331

324 WESTWOOD DR Balkissoon Devi Art Austin

2019-05-31T08:11:59.000-05:00 M-READ

451 F5W 0798987384

3073524742 Prinzing,George (352) 638-8364

32912 RAMBLING OAKS CT Batch System James Kilgore JR

2019-05-23T19:00:56.000-05:00 M-REREAD

2019-06-03T19:00:00.000-05:00 2019-06-03T09:15:00.000-05:00 Completed

HUOT,RODGER N - Primary Phone Number: (352) 360-0405 called to report that when he woke up early sunday morning the irrigation barely had any water coming out, he 

said all of his neighbors are experiencing the same issue. He said when he went to the bathroom at 6am and flushed the toilet there was barely any water either. Please 

2019-06-04T20:00:00.000-05:00 2019-06-04T05:58:00.000-05:00 Completed

Checked premise and obtained the meter read. Water issue was during peak usage. Water PSI wasnt an issue during the check. No leaks were detected. All ops were normal.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Checked premise and obtained the meter read

451 F5V 1157521952

6665285007 Rickwall,Frank (352) 321-4237

428 RANCHWOOD DR Batch System Danny Green

451 F5W 5622345734

5557707580 Neal,Terry (352) 267-5218

602 EASTWOOD LN Shonte Campbell Marlin Richardson

2019-05-29T11:53:16.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-05-30T18:00:00.000-05:00 2019-05-30T09:17:00.000-05:00 Completed

451 F5W 3321997753

3324300000 WALLEN,EDWARD C (352) 360-7049

32695 OAK PARK DR Reginald Jerome Marlin Richardson

2019-05-29T11:58:41.000-05:00 M-REREAD

Mrs Wallen at cell#717-476-9768 called to say that they are in PA and left home on 4/18/2019.They are disputing the high usage and high bill.Re read the meter and check for 

leaks.Thanks,REggie

2019-05-30T20:00:00.000-05:00 2019-05-30T09:07:00.000-05:00 Completed

Checked premise and obtained. No leaks detected and meter was not spinning during the premise check.

5986457019 Pisarek,Caryn (630) 222-1282

421 WESTWOOD DR Dominique Greenfield Thomas Smitley

2019-05-23T09:36:36.000-05:00 M-READ

take final read & leave on for new. DG

2019-05-31T18:00:00.000-05:00 2019-05-31T09:27:00.000-05:00 Completed

Read=200563 Water left on

Take start read Marcella # 602-362-5877, and leave on for new customer, Thank you, Sandra

2019-05-31T18:00:00.000-05:00 2019-05-31T09:20:00.000-05:00 Completed

8 Reading = 17859 Water left on 10:20am

451 F5V 0350392275



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

451 F5W 2267232525

4222030838 DAVIS,JAMES FRASER (757) 710-7144

1020 MEADOWBEND DR Shelia Meacham James Kilgore JR

1632920538 SALVATORE,ANGELO (917) 881-0360

631 GLEN OAKS DR Shelia Meacham James Kilgore JR

2019-05-28T09:36:45.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-29T18:00:00.000-05:00 2019-05-29T07:20:00.000-05:00 Completed

Read meter no leaks present jk

1020 MEADOWBEND DR Shelia Meacham Danny Green

2019-05-28T09:18:20.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-29T18:00:00.000-05:00 2019-05-29T07:52:00.000-05:00 Completed

Read meter jk

451 F5W 3013691089

2019-05-23T19:00:56.000-05:00 M-EXCHNG

2019-05-29T19:00:00.000-05:00 2019-05-29T08:10:00.000-05:00 Completed

MR ID: 208943539649, MR REMARK: MS Changed stuck meter no leaks present dg jk

451 F5W 6426236294

4222030838 DAVIS,JAMES FRASER (757) 710-7144

2019-05-29T19:00:00.000-05:00 2019-05-29T09:52:00.000-05:00 Completed

MR ID: 115616980299, MR REMARK: MS Changed stuck meter dg jk No leaks present

451 F5W 2083695405

2085010000 ULLERY,ERWIN (352) 321-4095

33120 GRAND CYPRESS WAY Batch System Danny Green

2019-05-23T19:00:56.000-05:00 M-EXCHNG



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-23T19:00:56.000-05:00 M-EXCHNG

2019-05-28T19:00:00.000-05:00 2019-05-28T09:55:00.000-05:00 Completed

MR ID: 808156936319, MR REMARK: MS Exchanged out stuck meter and installed new meter. Jk

451 F5V 4093744775

4098110000 FRIEND,EMILY C (860) 794-9479

Please take starter read and leave on for Esther 571-201-7982 | Thanks, Jerrie NV

2019-05-28T20:00:00.000-05:00 2019-05-28T09:45:00.000-05:00 Completed

Read left on for new and no leaks present. Jk

451 F5V 8086140048

2595814529 BELLEMEUR,DENISE (954) 691-5469

54 WESTWOOD DR Batch System Art Austin

Read meter jk

451 F5V 5810936896

9993409215 WRIGHT,ESTHER (571) 201-7982

32711 WESTWOOD LOOP Jerrie Hoffman James Kilgore JR

2019-05-23T15:26:23.000-05:00 M-READ

451 F5W 3571217656

2674088143 ROENFELDT,RICHARD (563) 340-1225

32410 OAK PARK DR Shelia Meacham James Kilgore JR

2019-05-28T09:30:21.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-29T18:00:00.000-05:00 2019-05-29T07:29:00.000-05:00 Completed

2019-05-28T09:25:43.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-29T18:00:00.000-05:00 2019-05-29T07:50:00.000-05:00 Completed

Read meter jk



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 589446778496, MR REMARK: GF Reread meter and no leaks present. Jk

451 F5W 6426979658

4222030838 DAVIS,JAMES FRASER (757) 710-7144

451 F5V 5891629359

0978392554 LONG,RICHARD M (810) 287-1306

32726 WESTWOOD LOOP Batch System Art Austin

2019-05-23T19:00:56.000-05:00 M-REREAD

2019-05-28T19:00:00.000-05:00 2019-05-28T13:31:00.000-05:00 Completed

451 F5V 3999350259

1228509646 WAY,KELLY (203) 982-7637

32724 WESTWOOD LOOP Batch System Art Austin

2019-05-23T19:00:56.000-05:00 M-REREAD

2019-05-28T19:00:00.000-05:00 2019-05-28T13:33:00.000-05:00 Completed

MR ID: 399517585007, MR REMARK: GF Reread meter and no leaks present. Jk

2519110000 FOSMER,NORMA J (352) 365-9519

32705 WESTWOOD LOOP Batch System Art Austin

2019-05-23T19:00:56.000-05:00 M-REREAD

2019-05-28T19:00:00.000-05:00 2019-05-28T13:34:00.000-05:00 Completed

MR ID: 251010579764, MR REMARK: GF Reread meter and no leaks present. Jk

32744 WESTWOOD LOOP Batch System Art Austin

2019-05-23T19:00:56.000-05:00 M-REREAD

2019-05-28T19:00:00.000-05:00 2019-05-28T13:30:00.000-05:00 Completed

MR ID: 409901502181, MR REMARK: GF Reread meter and no leaks present. Jk

451 F5V 2514953814



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:451 F5V 2513689321

4098110000 FRIEND,EMILY C (860) 794-9479

32744 WESTWOOD LOOP Lucity User James Kilgore JR

2019-05-28T13:40:19.000-05:00 M-EXCHNG

2019-05-28T13:36:00.000-05:00 2019-05-28T13:43:00.000-05:00 Completed

Exchanged out stuck meter and installed new meter. Jk

32724 WESTWOOD LOOP Lucity User James Kilgore JR

2019-05-28T13:40:18.000-05:00 M-EXCHNG

2019-05-28T13:37:00.000-05:00 2019-05-28T13:47:00.000-05:00 Completed

Exchanged out stuck meter. Jk

451 F5V 4092979324

2019-05-28T13:40:15.000-05:00 M-EXCHNG

2019-05-28T13:39:00.000-05:00 2019-05-28T13:45:00.000-05:00 Completed

Exchanged out stuck meter. Jk

451 F5V 3991625418

1228509646 WAY,KELLY (203) 982-7637

Please take final read & leave on for new customer, Thank You Tina

2019-05-28T18:00:00.000-05:00 2019-05-28T08:37:00.000-05:00 Completed

Read left on for new and no leaks present. Jk

451 F5V 5894140509

0978392554 LONG,RICHARD M (810) 287-1306

32726 WESTWOOD LOOP Lucity User James Kilgore JR

1020 MEADOWBEND DR Tina Richardson James Kilgore JR

2019-05-22T16:19:16.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-21T09:52:45.000-05:00 M-READ

Please take final read and leave on for new. Daniel 716-216-2364 thanks, Amber

2019-05-22T18:00:00.000-05:00 2019-05-22T08:30:00.000-05:00 Completed

Leave on. No leaks. Provide read 1352570. EHO.

451 F5W 2209411279

Please take final read and leave on for new. Daniel 716-216-2364 thanks, Amber

2019-05-22T18:00:00.000-05:00 2019-05-22T08:33:00.000-05:00 Completed

Leave on. No leaks. Provide read 47400. EHO.

451 F5W 6308159997

9863674053 Michalski,Daniel (716) 316-3364

32932 ENCHANTED OAKS LN Amber Melendez Erick Ortega

Exchanged out stuck meter. In stalled meter.

451 F5W 7125629128

3119218619 Michalski,Daniel (716) 316-3364

32932 ENCHANTED OAKS LN Amber Melendez Erick Ortega

2019-05-21T09:50:10.000-05:00 M-READ

451 F5V 2913054430

7804920047 Garian,Sharon (508) 954-8933

309 WESTWOOD DR Batch System Art Austin

2019-05-23T19:00:56.000-05:00 M-EXCHNG

2019-05-24T19:00:00.000-05:00 2019-05-24T14:09:00.000-05:00 Completed

2519110000 FOSMER,NORMA J (352) 365-9519

32705 WESTWOOD LOOP Lucity User James Kilgore JR

2019-05-28T13:40:21.000-05:00 M-EXCHNG

2019-05-28T13:35:00.000-05:00 2019-05-28T13:50:00.000-05:00 Completed

Exchanged out stuck meter. Jk



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Checked premise and obtained the meter read. Secured the meter

451 F5W 5283982139

5035265832 TATE,LEE

32338 OAK PARK DR Zakia Bouldin Marlin Richardson

2019-05-13T07:57:31.000-05:00 TMP-OFF

Please take read and turn off. Cust gone for season. Thannks

2019-05-14T20:00:00.000-05:00 2019-05-14T11:06:00.000-05:00 Completed

451 F5W 3305029280

3306410000 McHenry,Dorothy (352) 314-6955

1026 FOREST BREEZE PATH Linette Orengo Marlin Richardson

2019-05-10T07:55:50.000-05:00 M-SIO Water Quality

Please call she has concerned about her water after finding out that she had an issue with the water softener. Dorothy phone# 352-314-6955. Thank you. (Linette-FL 5/10/19)

2019-05-14T20:00:00.000-05:00 2019-05-14T10:57:00.000-05:00 Completed

Called customer in reference to the softener issue. Customer explained that repairs had been made to reroute plumbing to the water softener and wanted to make sure that her 

water would be ok. I explained that her water quality would not change and the water was still safe to drink.

1274322437 GUILETT,HELEN (860) 965-6480

655 TIMBERCREST DR Courtney Cleveland Art Austin

2019-05-17T09:15:22.000-05:00 M-READ

Please get read and leave on for new . Helen 860-965-6480

2019-05-21T18:00:00.000-05:00 2019-05-21T09:15:00.000-05:00 Completed

Provide current meter read, ( 2403730 ). No leaks at this time. Service left on as per instructions.

702 COTTAGE PARK LN Gwendolyn Hill Art Austin

2019-05-20T08:35:33.000-05:00 M-READ

Take Final Read and leave on for new. Bryan phone number 207-212-1617. Thanks, Gwen

2019-05-21T20:00:00.000-05:00 2019-05-21T09:33:00.000-05:00 Completed

Provide current meter read,( 310870 ). No leaks at this time. Service left on as per instructions.

451 F5W 1634922469

7062239335 Durgin,Bryan (207) 520-8475



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2553947009 Tran,David (904) 540-0796

535 COTTAGE PARK LN Stephanie Muniz Danny Green

2019-05-10T13:28:14.000-05:00 M-ON

Please turn on for David, tag is signed and on door, if necessary he can be reached at(904) 540-0796- Stephanie

2019-05-10T18:00:00.000-05:00 2019-05-10T15:16:00.000-05:00 Completed

Read meter turn on collect tag no leaks present dg

519 COTTAGE PARK LN Linette Orengo Thomas Smitley

2019-05-06T10:35:29.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Randy can be reached at 770-940-0887. Thank you. (Linette-FL 5/6/19)

2019-05-10T18:00:00.000-05:00 2019-05-10T11:07:00.000-05:00 Completed

Meter secured and card left on front door Final read 22259

451 F5W 3246874826

2019-05-09T15:53:49.000-05:00 M-RECON

AGATE,MICHAEL - Primary Phone Number: (352) 272-7479 please reconnect customer is signing the door tag-Josie

2019-05-10T20:00:00.000-05:00 2019-05-10T10:51:00.000-05:00 Completed

Service reconnected meter reading 374650

451 F5W 6730573414

2667320711 Leclerc,Alain (704) 773-0687

Please take start read and turn on for cust .. cust will be present Alain contact number 704-773-0687- Tiara|

2019-05-13T18:00:00.000-05:00 2019-05-13T10:57:00.000-05:00 Completed

Checked premise and obtained the meter read. Meter was on my arrival.

451 F5V 1500487006

8623124843 AGATE,MICHAEL (352) 272-7479

143 WESTWOOD DR Josephine Krell Thomas Smitley

451 F5W 6731273168

2667320711 Leclerc,Alain (704) 773-0687

519 COTTAGE PARK LN Hayes Tiara Marlin Richardson

2019-05-10T13:04:37.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-08T19:10:50.000-05:00 M-CUT

Severance:

2019-05-09T19:00:00.000-05:00 2019-05-09T09:37:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

Severance:

2019-05-09T19:00:00.000-05:00 2019-05-09T09:20:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

451 F5V 2037703824

7305088977 Deller,Kathi (501) 253-3112

224 BENTWOOD DR Batch System James Kilgore JR

Looked at leak and verified with maintenance crew that their valves were off. Meter is not moving. Was able to pump down a little with hand pump but flow kept coming. Spoke 

with area manager and he advised to look for 2in valve to shut off main running through garden. Couldn't find the valve. Waiting for further instruction at this time 4:45pm 5/3/19 

451 F5W 3248967711

2553947009 Tran,David (904) 540-0796

535 COTTAGE PARK LN Batch System James Kilgore JR

2019-05-08T19:10:50.000-05:00 M-CUT

451 9227006627

9220910000 451 Pennbrooke

451 Pennbrooke Sabrena Cooper Art Austin

2019-05-03T07:19:48.000-05:00 M-SIO Water Service Line Break

Miguel Cortez states leak on main pipe from water plant near a garden. Closest address given is 9 Trailwood. He stated work was done at that same location on irrigation . He 

can be reached at 3528748362 SNC

2019-05-09T20:00:00.000-05:00 2019-05-09T10:26:00.000-05:00 Completed

451 F5V 2033290240

7305088977 Deller,Kathi (501) 253-3112

224 BENTWOOD DR Tytiane Gray James Kilgore JR

2019-05-09T10:33:20.000-05:00 M-RECON

MARTIN,ELIZABETH O - Primary Phone Number: (352) 259-4415 please recon, Charley will be present-Ty

2019-05-09T20:00:00.000-05:00 2019-05-09T11:30:00.000-05:00 Completed

Picked up signed tag...unlocked and turned on no leaks present. Jk



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

451 F5V 4950427903

6456242258 SARRO,JOSEPH (719) 557-9223

241 GRAND VISTA TRL Tina Richardson Thomas Smitley

2019-04-23T11:04:59.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-05-07T18:00:00.000-05:00 2019-05-07T08:57:00.000-05:00 Completed

451 F5W 3870760505

3874600000 FERRARA,JACQUELINE (352) 787-2238

629 GRAND VISTA TRL Balkissoon Devi James Kilgore JR

2019-05-07T08:02:20.000-05:00 M-SIO Water Miscellaneous Complaint

Please investigate, customer called due to missing top of meter box, please call Jacqueline 352-787-2238 - Devi

2019-05-08T20:00:00.000-05:00 2019-05-08T11:40:00.000-05:00 Completed

Replaced single meter box lid and read meter no leaks present. Jk

8042625139 MAYSTEAD,THUMA (352) 728-3681

409 WESTWOOD DR Carl Crutchfield Art Austin

2019-05-07T15:11:32.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Thuma at 352-728-3681 - Carl

2019-05-08T20:00:00.000-05:00 2019-05-08T11:47:00.000-05:00 Completed

Provide current meter read, 1613200. No leaks were observed or indicated. Hung door tag as per instructions with current read, previous read , and advised to check irrigation 

system.

143 WESTWOOD DR Batch System James Kilgore JR

2019-05-08T19:10:50.000-05:00 M-CUT

Severance:

2019-05-09T19:00:00.000-05:00 2019-05-09T08:12:00.000-05:00 Completed

Provide current meter read,severed service and tagged door. Read 374650

451 F5V 1949638599

451 F5V 1509798246

8623124843 AGATE,MICHAEL (352) 272-7479



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3306410000 McHenry,Dorothy (352) 314-6955

1026 FOREST BREEZE PATH Sandra Soto Sam Karp

2019-05-03T12:25:12.000-05:00 M-SIO High or Low Pressure in the Water

Dwayne with Goodwin Landscape # 352-516-2549, called, states very low pressure at premise for cust Walter McHenry, please investigate, Dwayne asking for courtesy call 

when on route as he bills per the hour. Thank you, Sandra

2019-05-03T20:00:00.000-05:00 2019-05-03T14:45:00.000-05:00 Completed

32513 WEST GOLF CT Stephanie Muniz Art Austin

2019-05-03T08:51:52.000-05:00 TMP-OFF

Please turn off for Nancy she will be returning in winter time, if necessary she can be reached at(207) 215-4541- Stephanie

2019-05-06T18:00:00.000-05:00 2019-05-06T10:44:00.000-05:00 Completed

Provide current meter read, turned service off as per instructions. No leaks. Read 810070

451 F5W 3306429361

2019-04-26T12:37:56.000-05:00 M-READ

Please take a reading and leave on for new. Brenda can be reached at 772-341-9493. Thanks Jen

2019-05-06T18:00:00.000-05:00 2019-05-06T10:28:00.000-05:00 Completed

Provide current meter read, service left on as per instructions. No leaks at this time. Read 1812800

451 F5V 1850419923

9313761382 Cryor,Robert (207) 431-0305

Please re-read meter, customer states reading is incorrect. Thank you. If necessary Francis can be reached at 352-787-3419. Thank you. (Linette-FL 5/6/19)

2019-05-06T20:00:00.000-05:00 2019-05-06T10:55:00.000-05:00 Completed

Provide current meter read, 140550. No leaks at this time.

451 F5V 9915316707

0181410828 HOOVER,BRENDA (772) 341-9493

32713 WESTWOOD LOOP Jennifer Akers Art Austin

Read 5/7/19 @10:00am 2096620

451 F5W 0390844376

0395410000 KJELLANDER,FRANCIS (352) 787-3419

1049 MEADOWBEND DR Linette Orengo Art Austin

2019-05-06T07:29:57.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-04-22T07:37:16.000-05:00 M-READ

Take final read for previous customer and leave on for new customer Deena Doyle at 352-531-4401.Its a gated community called Pennbrooke Plantation.I asked her to call back 

with the phone number for the guard at the gate.phone #352-326-2666 - call before going to advise that you will be there to read meter. Reggie

please reread meter and check for leaks. Tag door with results. Thanks, GT

2019-05-01T20:00:00.000-05:00 2019-05-01T15:15:00.000-05:00 Completed

Read meter no leaks. Usage 3/22-4/23 9620gal 4/23-5/1 2310gal. Advised on tag to check irrigation settings and to possibly call office for irrigation audit. No troubling signs 

though. Customer not home left tag on door. SK

451 F5W 9529280163

2646632045 DOYLE,DEENA (352) 531-4401

32916 ENCHANTED OAKS LN Reginald Jerome Sam Karp

MR ID: 155734288308, MR REMARK: MS Meter box full of water due to heavy rain, ground too wet and keeps pouring water into box. Will check back next week. Provide 

current meter read,meter 45672780 reading 2657890 was replaced with meter 19044786. Spoke with customer and provided door tag with final meter read from old meter.

451 F5W 0510705408

0515310000 MCAULEY,JULIENNE (919) 538-1141

649 GLEN OAKS DR Glenda Thompson Sam Karp

2019-04-30T07:34:08.000-05:00 HIBILL

451 F5V 1555401449

1558310000 KOOPMAN,EVERETT (352) 326-3660

32744 TIMBERWOOD DR Batch System Art Austin

2019-04-24T19:01:08.000-05:00 M-EXCHNG

2019-05-02T19:01:00.000-05:00 2019-05-02T11:46:00.000-05:00 Completed

451 F5W 0905273541

0906410000 MATER,RAYMOND (352) 326-5877

1050 FOREST BREEZE PATH Jennifer Akers Sam Karp

2019-05-03T12:29:40.000-05:00 M-SIO High or Low Pressure in the Water

Ray called to say he has low pressure. He said he even now has dug up his line and tried to bypass what he thought issue was and still no pressure. He can be reached at 352-

326-5877. Thanks Jen

2019-05-03T20:00:00.000-05:00 2019-05-03T15:44:00.000-05:00 Completed

Customer has good pressure 54psi. No leaks. Customer problem is mostly in irrigation. He advised he had a company Massey come out and test pressure after meter and there 

was only 15psi. Told him I find that hard to believe as I had 54 at the hose bib. He stated he does have a water softener and I told him to put it in bypass to see if that fixes 

Talked to homeowner, pressure is good at 55psi, no dual check to restrict flow. Customer does have a water softener but did not put in bypass mode. She mentioned it is only in 

irrigation they have problem. Called number for Dwayne he said he only gets 1gpm out of the backflow. I told him there was nothing wrong on our side. Both parties advised 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

451 F5W 2904282024

2902410000 PENNBROOKE HOA (352) 360-1001

W SIDE COUNTRY SIDE BLVD Shelia Meacham Erick Ortega

2019-04-29T10:12:22.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia

451 F5W 8497732823

8495010000 ANDERSON,ELLEN (352) 365-0174

844 EAGLES LANDING Shelia Meacham Erick Ortega

2019-04-29T10:27:44.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T13:42:00.000-05:00 Completed

Read meter no leaks Eho sk

2902410000 PENNBROOKE HOA (352) 360-1001

33825 PENNBROOKE PKWY / GRAND HALL 

& LEESBURG

Shelia Meacham Sam Karp

2019-04-29T10:06:35.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T07:14:00.000-05:00 Completed

Provide read. Meter is spinning due to usage most likely since it is a clubhouse. SK eho

416 GLEN ARBOR LN Batch System Erick Ortega

2019-04-24T19:01:08.000-05:00 M-REREAD

2019-04-30T19:01:00.000-05:00 2019-04-30T13:53:00.000-05:00 Completed

Read meter left on no leaks SK eho

451 F5W 2909895843

2019-05-01T20:00:00.000-05:00 2019-05-01T14:41:00.000-05:00 Completed

Read meter left on no leaks SK

451 F5V 1230678621

0209011568 MCFARLAND,PATRICIA (352) 314-9894



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0799333869 LOONEY,DENNIS (352) 321-4101

603 COTTAGE PARK LN Jennifer Akers Sam Karp

2019-04-25T10:55:50.000-05:00 M-READ

242 BENTWOOD DR Courtney Cleveland Erick Ortega

2019-04-17T11:04:03.000-05:00 M-READ

Please get read and leave on for new . William 732-239-992

2019-04-29T18:00:00.000-05:00 2019-04-29T07:09:00.000-05:00 Completed

Read meter left on no leaks SK eho

451 F5W 4645296188

2019-04-24T19:01:08.000-05:00 M-REREAD

2019-04-29T19:01:00.000-05:00 2019-04-29T07:18:00.000-05:00 Completed

Read meter SK eho

451 F5V 8237505420

7510516604 MORGAN,WILLIAM (732) 239-9922

2019-04-29T19:01:00.000-05:00 2019-04-29T07:04:00.000-05:00 Completed

Read meter SK eho

451 F5W 1395912871

9800968307 LANEY,LARRY (321) 747-5897

32555 OAK PARK DR Batch System Sam Karp

Read meter no leaks SK EHO

451 F5W 0165904135

4864210092 BATES,KENNETH (847) 537-5822

915 GRAND VISTA TRL Batch System Erick Ortega

2019-04-24T19:01:08.000-05:00 M-REREAD

2019-04-30T18:00:00.000-05:00 2019-04-30T13:49:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-04-24T19:01:08.000-05:00 M-EXCHNG

2019-04-26T19:01:00.000-05:00 2019-04-26T10:37:00.000-05:00 Completed

MR ID: 292960139392, MR REMARK: BB Box not broken. Checked neighbors too nothing broken.

451 F5V 4175789678

4178110000 WOOD,SAMUEL (352) 323-0676

94 WESTWOOD DR Batch System James Kilgore JR

Read meter SK

451 F5V 9700808933

1047922322 Raney,Gregory (419) 283-4264

201 WILLOW BROOK DR Batch System Sam Karp

2019-04-24T19:01:08.000-05:00 MTRBBOX

451 F5V 3977961248

3978110000 RITTER,JAC (352) 702-7906

62 WESTWOOD DR Batch System Sam Karp

2019-04-24T19:01:08.000-05:00 M-REREAD

2019-04-26T19:01:00.000-05:00 2019-04-26T10:40:00.000-05:00 Completed

451 F5W 2589169430

4969932810 Volling,Gilbert (847) 727-0156

624 SHADOW RUN DR Batch System Sam Karp

2019-04-24T19:01:08.000-05:00 M-REREAD

2019-04-26T19:01:00.000-05:00 2019-04-26T10:46:00.000-05:00 Completed

Read meter SK

Please take a reading and leave on for new customer. Dennis can be reached at 425-512-1789. Thanks Jen

2019-04-29T18:00:00.000-05:00 2019-04-29T07:21:00.000-05:00 Completed

Read meter left on no leaks SK eho



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

451 F5W 6906401244

6905310000 REMENIUK,LEONARD (352) 323-8178

627 GLEN OAKS DR Batch System James Kilgore JR

451 F5W 5340245135

0762941597 BASSETT,JAMES (810) 814-3852

627 TIMBERCREST DR Batch System Erick Ortega

2019-04-24T19:01:08.000-05:00 M-REREAD

2019-04-25T19:01:00.000-05:00 2019-04-25T13:06:00.000-05:00 Completed

MR ID: 534985349432, MR REMARK: GF...no leaks. Provide read 2592430. Another FA was made for meter exchange. EHO.

8653994936 Chace,Diane and Walter (352) 817-0863

734 COTTAGE PARK LN Batch System Erick Ortega

2019-04-24T19:01:08.000-05:00 M-REREAD

2019-04-25T19:01:00.000-05:00 2019-04-25T13:14:00.000-05:00 Completed

MR ID: 649022669990, MR REMARK: GF... no leaks. Provide read 838620. EHO.

631 TIMBERCREST DR Batch System Erick Ortega

2019-04-24T19:01:08.000-05:00 M-REREAD

2019-04-25T19:01:00.000-05:00 2019-04-25T07:46:00.000-05:00 Completed

MR ID: 624187018571, MR REMARK: GF...no leaks. Provide read 2967180. Another FA was made for meter exchange. EHO.

451 F5W 6492011437

2019-04-25T19:01:00.000-05:00 2019-04-25T15:43:00.000-05:00 Completed

MR ID: 417589758286, MR REMARK: M 2398750. Read. 16950556. Exchanged out stuck meter and installed new meter. Jk. Eho.

451 F5W 6249664556

6244600000 VALLIANT,FRANKLIN (352) 314-2530



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1270504519 Tatro,Patricia (352) 321-4206

947 FOREST BREEZE PATH Zakia Bouldin James Kilgore JR

32660 OAK PARK DR Batch System James Kilgore JR

2019-04-24T19:01:08.000-05:00 MTRBBOX

2019-04-25T19:01:00.000-05:00 2019-04-25T09:02:00.000-05:00 Completed

MR ID: 686284681748, MR REMARK: BB Replace double box lid read meter no leaks present. Jkilgore. Eho

451 F5W 3316681492

2019-04-24T19:01:08.000-05:00 M-REREAD

2019-04-25T19:01:00.000-05:00 2019-04-25T15:45:00.000-05:00 Completed

MR ID: 671787255259, MR REMARK: GF 16950558. Read.

451 F5W 4640623035

7401558563 GRIFFIS,MIKE

2019-04-25T19:01:00.000-05:00 2019-04-25T15:47:00.000-05:00 Completed

MR ID: 450803179610, MR REMARK: GF 16950557. 1412210. Read

451 F5W 6718297182

6715310000 GRACI,ARTHUE (352) 255-8984

705 GLEN OAKS DR Batch System James Kilgore JR

MR ID: 690875737418, MR REMARK: GF 19044929. 2090530 read

451 F5W 4504709703

4504300000 MCCOMB,THOMAS L (352) 315-9713

32648 OAK PARK DR Batch System James Kilgore JR

2019-04-24T19:01:08.000-05:00 M-REREAD

2019-04-24T19:01:08.000-05:00 M-REREAD

2019-04-25T19:01:00.000-05:00 2019-04-25T15:44:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Exchange meter GF...EHO.

2019-04-25T16:00:00.000-05:00 2019-04-25T13:45:00.000-05:00 Completed

Meter was exchange. New meter 19044860. No leaks. Provide read. EHO.

451 F5W 6242055285

6244600000 VALLIANT,FRANKLIN (352) 314-2530

Meter was exchange. New meter 19044861. No leaks. Provide read. EHO

451 F5W 6490288315

8653994936 Chace,Diane and Walter (352) 817-0863

734 COTTAGE PARK LN Lucity User Erick Ortega

2019-04-25T13:21:16.000-05:00 M-EXCHNG

451 F5W 5340672808

0762941597 BASSETT,JAMES (810) 814-3852

627 TIMBERCREST DR Lucity User Erick Ortega

2019-04-25T13:10:53.000-05:00 M-EXCHNG

Exchange meter GF...EHO.

2019-04-25T16:00:00.000-05:00 2019-04-25T13:11:00.000-05:00 Completed

451 F5W 1063085689

2491599655 Britch,Clifton (802) 309-4994

32339 OAK PARK DR Ewan Dehnert James Kilgore JR

2019-04-23T11:50:34.000-05:00 M-READ

Please take start read and leave on for new customer Clifton 802-309-4994. Thank you! Ewan CRA

2019-04-25T18:00:00.000-05:00 2019-04-25T09:07:00.000-05:00 Completed

Read meter and no leaks present. Jk

2019-04-18T10:56:00.000-05:00 M-READ

Please take final read and leave on. Patricia can be reached at 863.398.9742. Thanks

2019-04-25T18:00:00.000-05:00 2019-04-25T12:46:00.000-05:00 Completed

Read and left on for new and no leaks present. Jk. Eho.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

451 F5V 6713703035

6718310000 LARSON,BEVERLY (352) 360-1751

451 F5W 6711286560

6715310000 GRACI,ARTHUE (352) 255-8984

705 GLEN OAKS DR Lucity User James Kilgore JR

2019-04-25T15:50:37.000-05:00 M-EXCHNG

2019-04-25T15:49:00.000-05:00 2019-04-25T17:52:00.000-05:00 Completed

Exchanged out meter and installed new meter. Jk. Eho.

6905310000 REMENIUK,LEONARD (352) 323-8178

627 GLEN OAKS DR Lucity User James Kilgore JR

2019-04-25T15:55:11.000-05:00 M-EXCHNG

2019-04-25T15:50:00.000-05:00 2019-04-25T17:50:00.000-05:00 Completed

Exchanged out meter and installed new meter. Jk. Eho.

32648 OAK PARK DR Lucity User James Kilgore JR

2019-04-25T15:55:09.000-05:00 M-EXCHNG

2019-04-25T15:53:00.000-05:00 2019-04-25T17:54:00.000-05:00 Completed

Exchanged out meter and installed new meter. Jk. Eho.

451 F5W 6900656252

2019-04-25T07:50:27.000-05:00 M-EXCHNG

Meter exchange GF...EHO.

2019-04-25T16:00:00.000-05:00 2019-04-25T08:10:00.000-05:00 Completed

Meter was exchange. New meter 18165054. See attached. No leaks. Provide read. EHO.

451 F5W 4500391100

4504300000 MCCOMB,THOMAS L (352) 315-9713

631 TIMBERCREST DR Lucity User Erick Ortega



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

809 FOREST BREEZE PATH Amber Melendez Marlin Richardson

2019-04-09T07:57:52.000-05:00 M-SIO Discolored Water

Please investigate customer reporting brown water. Simon 352-787-1403 thanks, Amber

2019-04-16T20:00:00.000-05:00 2019-04-16T13:18:00.000-05:00 Completed

Premise was checked by Tom Smitley, there was not issue during the check. Customer say that issue had resolved itself. He advised the customer monitor and call back if the 

issue returned

451 F5W 6582381040

2019-04-12T08:53:45.000-05:00 HIBILL

Please re read meter and check for leak, customer is concerned of high bill Customer Catherine 954-552-1102, she will be at the premise until 3pm - Devi

2019-04-16T20:00:00.000-05:00 2019-04-16T05:23:00.000-05:00 Completed

No leaks at meter found. Check irrigation times and if you have a water softener check it see if it's regenerate at nights. As of right now no leaks present dg 4/15/19 read 656980

451 F5W 8233105535

8235010000 OLDEN,SIMON (352) 787-1403

Take final read and leave on for new. Sharon Evans 517-490-5783......Roslyn

2019-04-18T00:00:00.000-05:00 2019-04-20T08:19:00.000-05:00 Completed

Meter read 4/20/19 9:18 am 0927120

451 F5W 3933256913

8798299186 Robbins,Catherine (954) 552-1102

705 OLD OAKS LN Balkissoon Devi Danny Green

Spoke with Mr Larson, wanted recommendations on water softener setting for mother's home. Explained that settings should start low and be adjusted over time.

451 F5V 1396010522

2785656143 EVANS,SHARON (517) 490-5783

140 WESTWOOD DR Roslyn Lide-Miller Thomas Smitley

2019-04-17T14:51:50.000-05:00 M-READ

32814 TIMBERWOOD DR Lorie Mayeski Thomas Smitley

2019-04-19T08:32:17.000-05:00 M-SIO Water Quality

Received call from Mr. Glen Larson having Water Softener installed today. Please call 518-536-6907 can he please get a call soon about the Water Hardness Level so the 

Water Softener can be installed? Thanks, Lorie M. 4-19-19 Dispatched Out

2019-04-19T20:00:00.000-05:00 2019-04-19T10:05:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-04-12T18:00:00.000-05:00 2019-04-12T14:19:00.000-05:00 Completed

Read meter no leaks SK

451 F5W 4120256209

Grab tag turn on customer home SK

451 F5W 6865582713

6863600000 KOWYNIA,THADDEUS (352) 787-8804

527 GRAND VISTA TRL Kimberly Bennett Sam Karp

2019-04-11T14:33:47.000-05:00 M-REREAD

451 F5V 1509743351

8623124843 AGATE,MICHAEL (352) 272-7479

143 WESTWOOD DR Josephine Krell Sam Karp

2019-04-12T13:15:32.000-05:00 M-RECON

AGATE,MICHAEL - Primary Phone Number: (352) 272-7479 please reconnect customer is present-Josie

2019-04-12T20:00:00.000-05:00 2019-04-12T14:29:00.000-05:00 Completed

451 F5V 5824699990

6336034563 OGDEN,KRISTEN L (352) 728-3670

333 WESTWOOD DR Dominique Greenfield Danny Green

2019-04-15T11:20:18.000-05:00 M-SIO No Water

Kristen called to report no water. 352-728-3670

2019-04-15T20:00:00.000-05:00 2019-04-15T14:54:00.000-05:00 Completed

House valve was turned off due to mower hitting the pipe by water softener and mowing crew turned off valves. Dg

6584600000 GILL,BETTY J (352) 365-6959

609 GRAND VISTA TRL Linette Orengo Danny Green

2019-04-12T14:18:23.000-05:00 HIBILL

Please re-read meter check for leaks. Tag door with findings. If necessary Betty can be reached at (352) 365-6959. Thank you. (Linette-FL 4/12/19)

2019-04-15T20:00:00.000-05:00 2019-04-15T15:10:00.000-05:00 Completed

No leaks at meter read meter tagged door to let them no that there was no leaks at meter. Grass is very green compared to other yards told them to put the timers down for 

each zone. Dg



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

451 F5W 4157432674

3617739801 Rudrum,Suzanne (352) 321-4156

743 OLD OAKS LN Balkissoon Devi Art Austin

2019-04-09T08:09:43.000-05:00 HIBILL

Please re read meter and check for leaks, customer is concerned of high bill, cust contact Joann 352-818-8864 - Devi

2019-04-10T20:00:00.000-05:00 2019-04-10T12:37:00.000-05:00 Completed

Provide current meter read,spoke with customer. Customer stated that she is not using irrigation system and that she has a plumber coming today to check things out. I advised 

her that the meter is registering a slight leak ( < 1/4 gpm ). Advised customer that we could provide 1 week of daily reads if she requested it. Customer will see what the plumber 

4344737369 Deck,Kenneth (484) 638-8570

309 BENTWOOD DR Josephine Krell Sam Karp

2019-03-26T13:36:57.000-05:00 M-READ

Deck,Kenneth - Primary Phone Number: (484) 638-8570 take start read and leave on for new-josie

2019-04-11T18:00:00.000-05:00 2019-04-11T07:39:00.000-05:00 Completed

Read meter left on no leaks SK

90 WESTWOOD DR Kimberly Bennett Sam Karp

2019-04-11T14:28:34.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-04-12T18:00:00.000-05:00 2019-04-12T14:27:00.000-05:00 Completed

Read meter no leaks SK

451 F5V 8669471286

2019-04-11T14:50:09.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-04-12T18:00:00.000-05:00 2019-04-12T14:14:00.000-05:00 Completed

Read meter no leaks SK

451 F5V 2279014360

2740843368 KIRKPATRICK,GAIL (586) 997-4904

8760197402 Oliver,Barbara (585) 506-2428

32683 OAK PARK DR Kimberly Bennett Sam Karp



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

408 WESTWOOD DR Lucity User Thomas Smitley

2019-03-27T10:41:03.000-05:00 M-REREAD

Read meter for a few days due to high bill

2019-04-05T10:04:00.000-05:00 2019-04-05T09:16:00.000-05:00 Completed

Read meter for a few days due to high bill I exchanged meter thinking it was the issue. Put new meter and figured out customer has a leak somewhere.dg 3/25 read 1225290 old 

meter 3/26 read 1225530 old meter over night 240 gallons 3/27 read 170 new meter 170 over night 3/28 read 320 new meter 150 over night 3/29/19 380 Neighbor from 417 

2019-04-05T07:21:52.000-05:00 M-READ

Please obtain read and leave on for new owner Ms. Carol Crain, if needed can be reached at 970-739-3858. Lorie

2019-04-09T20:00:00.000-05:00 2019-04-09T09:53:00.000-05:00 Completed

Read meter and left on for new and no leaks present. Jkilgore

451 F5V 4632223311

2649382129 STONE,STEVE (210) 216-9189

Take read and leave on for new. Shanika

2019-04-10T18:00:00.000-05:00 2019-04-10T12:13:00.000-05:00 Completed

Provide current meter read. No leaks at this time.

451 F5W 9235082089

3516260014 Crain,Carol (352) 446-2795

720 OLD OAKS LN Lorie Mayeski James Kilgore JR

Read lock tag SK

451 F5V 4643772959

9430685447 Salvatore,Belinda C (856) 466-4688

406 RANCHWOOD DR Shanika Simmons Art Austin

2019-04-09T12:21:42.000-05:00 M-READ

451 F5V 1501648153

8623124843 AGATE,MICHAEL (352) 272-7479

143 WESTWOOD DR Batch System Sam Karp

2019-04-09T19:06:55.000-05:00 M-CUT

Severance:

2019-04-10T19:00:00.000-05:00 2019-04-11T07:32:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Replace Neptune meter, glass scratched, hard to read.

2019-04-03T16:02:00.000-05:00 2019-04-03T16:16:00.000-05:00 Completed

Replace meter 73935384 with new meter 18165071.

Provide read

451 F5V 4695316202

4298015017 HULBURT,ALICE (352) 461-9466

430 GRAND VISTA TRL Lucity User David Alberigi

2019-04-03T16:05:47.000-05:00 M-EXCHNG

451 F5W 8250467270

0594739817 Snow,Richard (352) 787-1655

1040 EAGLES LANDING Dominique Greenfield David Alberigi

2019-04-02T12:10:11.000-05:00 M-READ

take final read & leave on for new. DG

2019-04-03T18:00:00.000-05:00 2019-04-03T10:54:00.000-05:00 Completed

451 F5V 4698601731

4298015017 HULBURT,ALICE (352) 461-9466

430 GRAND VISTA TRL Lorie Mayeski David Alberigi

2019-04-01T09:57:06.000-05:00 TESTMTR

Please call Ms. Alice Hulburt. Requested Water Meter Testing. Please call her at 352-461-9466. Lorie

2019-04-03T20:00:00.000-05:00 2019-04-03T15:59:00.000-05:00 Completed

Test scheduled for Wednesday 4/3 9:30a.m. Meter passed the performance test with a total % accuracy of 100. Replace Neptune meter with over 3 million gallons. Glass 

scratched, hard to read.

1013895459 Milam, Stanley (202) 538-3193

903 GRAND VISTA TRL Jerrie Hoffman Sam Karp

2019-04-03T11:24:09.000-05:00 M-SIO General Investigation

Please investigate report by Gloria 352-315-0320 that the meter box is full of bees - Thanks, Jerrie NV

2019-04-04T20:00:00.000-05:00 2019-04-04T07:27:00.000-05:00 Completed

Killed bees in box. Advised customer of this. No leaks. SK

451 F5W 4757281933



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

451 F5W 4147227813

7586047865 Semento,Laura (352) 800-2069

32230 SUMMERTREE CIR Lucity User Sam Karp

2019-03-26T11:41:09.000-05:00 M-EXCHNG

2019-04-01T11:36:00.000-05:00 2019-04-01T08:48:00.000-05:00 Completed

2451997771 KNOTT,ROBERT (352) 348-3390

543 COTTAGE PARK LN Dominique Greenfield Marlin Richardson

2019-03-29T13:49:23.000-05:00 M-READ

take final read & leave on for new. DG

2019-04-01T18:00:00.000-05:00 2019-04-01T08:54:00.000-05:00 Completed

Checked premise and obtained the meter read

34 WESTWOOD DR Brittany Warembourg Marlin Richardson

2019-03-22T10:13:34.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2019-04-01T20:00:00.000-05:00 2019-04-01T09:03:00.000-05:00 Completed

Checked premise and obtained the meter read

451 F5W 9342247530

2019-04-03T10:26:21.000-05:00 M-SIO General Investigation

Rec'd after hours call for low pressure

2019-04-03T10:16:00.000-05:00 2019-04-03T15:51:00.000-05:00 Completed

Spoke with customer about problem. Problem no longer present pressure had restored, customer stated problem was intermittent. Check customers meter, and explained I will 

check WTP.

451 F5V 4489835981

4184791713 SCHRAM,SANDRA (248) 515-6642

451 F5W 0900463223

0906410000 MATER,RAYMOND (352) 326-5877

1050 FOREST BREEZE PATH Lucity User Thomas Smitley



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

54 WESTWOOD DR Roslyn Lide-Miller Danny Green

2019-03-26T15:55:08.000-05:00 M-ON

Turn on meter for new customer. Waiver on file. Krista with Expert Investiments 352-720-3395........Roslyn|

2019-03-29T18:00:00.000-05:00 2019-03-29T06:52:00.000-05:00 Completed

2019-03-28T14:47:40.000-05:00 M-ON

Please turn on for new customer. Customer will be present. John 720-939-2734 thanks, Amber|

2019-03-29T18:00:00.000-05:00 2019-03-29T07:05:00.000-05:00 Completed

No one home no signed tag. Re tagged door someone needs to be present for turn on. Left voicemail as well no answer dg CSR NEEDS TO MAKE A NEW WORK ORDER 

FOR TURN PLEASE THANKS

451 F5V 8084031358

2595814529 BELLEMEUR,DENISE (954) 691-5469

Please turn on for new. They are home. If necessary John can be reached at 720-939-2734. Thank you. (Linette-FL 3/29/19)

2019-03-29T20:00:00.000-05:00 2019-03-29T13:19:00.000-05:00 Completed

Grab tag unlock turn on customer home SK

451 F5W 1306087116

0196219027 Getz,John (720) 939-2734

32656 OAK PARK DR Amber Melendez Danny Green

Read meter leave on for new dg

451 F5W 1302002210

0196219027 Getz,John (720) 939-2734

32656 OAK PARK DR Linette Orengo Sam Karp

2019-03-29T11:50:04.000-05:00 M-SIO No Water

451 F5W 0806031517

1149925063 STRANG,MARGARET (571) 292-7400

630 COTTAGE PARK LN Jerrie Hoffman Danny Green

2019-03-21T15:17:50.000-05:00 M-READ

Please take starter read & leave on for Margaret 571-292-7400 - Thanks, Jerrie NV

2019-03-29T20:00:00.000-05:00 2019-03-29T07:09:00.000-05:00 Completed

Replaced meter with new meter flushed house line no leaks SK MR 2634280



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Customer is currently present to have the svc turned on. Linda Hopkins can be reached at 352.494.9437 and requesting an ETA. Thanks

Provide current meter read. Service left on as per instructions. No leaks at this time.

451 F5W 3421061733

5757680309 Hopkins,Linda (352) 494-9437

610 EASTWOOD LN Zakia Bouldin Thomas Smitley

2019-03-27T10:08:52.000-05:00 M-ON

451 F5V 7780150486

5627355813 Mohrland,Terry (269) 355-2262

208 WESTWOOD DR Stephanie Muniz James Kilgore JR

2019-03-11T11:44:27.000-05:00 M-READ

Please take start read for new Terry, if necessary he can be reached at(269) 355-2262- Stephanie

2019-03-28T18:00:00.000-05:00 2019-03-28T08:20:00.000-05:00 Completed

451 F5W 1306581370

0196219027 Getz,John (720) 939-2734

32656 OAK PARK DR Carl Crutchfield James Kilgore JR

2019-03-27T12:42:13.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact - Inis at 517-467-4954/Carl

2019-03-28T18:00:00.000-05:00 2019-03-28T11:55:00.000-05:00 Completed

Turned off locked meter and tagged door. Jkilgore

5908634099 Rhodes,Nancy (865) 323-7991

320 WESTWOOD DR Sandra Soto James Kilgore JR

2019-03-27T11:39:48.000-05:00 MTRBBOX

Nancy # 865-323-7991 called, states there is a box in yard missing cover, meter box?, please investigate and replace if our responsibility, if not please advise cust, Thank you, 

Sandra

2019-03-28T20:00:00.000-05:00 2019-03-28T08:17:00.000-05:00 Completed

Replaced single meter box lid and read meter and no leaks present. Jkilgore.

Read meter turn on waiver on file per instructions. Dg

451 F5V 4962326593



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

451 F5V 3112478001

6717273818 HODGE,LARRY (865) 438-7656

328 GRAND VISTA TRL Batch System Sam Karp

2019-03-25T19:01:03.000-05:00 MTRBBOX

4125900000 MATHES,ROBERT (352) 326-0505

33125 PENNBROOKE PKWY Batch System Danny Green

2019-03-25T19:01:03.000-05:00 MTRBBOX

2019-03-26T19:01:00.000-05:00 2019-03-26T10:28:00.000-05:00 Completed

MR ID: 488066656622, MR REMARK: BB Read meter needed a different lid replaced lid dg

408 WESTWOOD DR Balkissoon Devi Danny Green

2019-03-26T08:40:10.000-05:00 HIBILL

Please re read meter and check for leak, customer was concerned of high bill, emailed dispatch customer Steve 210-216-9189 will be at the premise - Devi

2019-03-26T20:00:00.000-05:00 2019-03-26T14:19:00.000-05:00 Completed

240 gallons over night. I changed out meter thinking it was a meter issue. To find out the meter was still registering a leak less then a 1/4 gallon a min. Make a work order for 

meter exchange and for re reads for a few days to check up on leak dg

451 F5V 4880330156

2019-03-27T08:47:18.000-05:00 M-SIO Discolored Water

GRIFFIS,MIKE - Primary Phone Number: (352) 255-0606 called to report discolored water. He states he has a water filter and hes been having to replace it excessively, he 

states the water is causing major discoloration in the filter and hes concerned. Please investigate-Josie

2019-03-27T20:00:00.000-05:00 2019-03-27T10:48:00.000-05:00 Completed

Checked premise and spoke with customer about water complaint. And flushed hydrants in immediate area. Pulled customers meter and flushed line.

451 F5V 4634840065

2649382129 STONE,STEVE (210) 216-9189

2019-03-27T20:00:00.000-05:00 2019-03-27T11:14:00.000-05:00 Completed

Check premise, obtain signed waiver, unsecured meter.

451 F5W 2203122846

7401558563 GRIFFIS,MIKE

32660 OAK PARK DR Josephine Krell Thomas Smitley



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

806 OLD OAKS LN Stephanie Muniz Marlin Richardson

2019-03-25T11:21:58.000-05:00 M-REREAD

2019-03-25T15:13:54.000-05:00 M-ON

Please turn on for new customer Linda 352-494-9437. TAG SIGNED ON DOOR. Thank you! Ewan CRA|

2019-03-26T18:00:00.000-05:00 2019-03-27T07:34:00.000-05:00 Completed

Checked premise, unable to reconnect. No one there to sign the waiver. 3/26/19 No one home no signed waiver Re tag door DG CSR MAKE A NEW WORK ORDER FOR 

ADDRESS PLEASE WHEN SOME ONE IS HOME

451 F5W 3124071397

2797321450 BOSWORTH,WILLIAM F (352) 360-7005

2019-03-26T19:01:00.000-05:00 2019-03-26T11:17:00.000-05:00 Completed

MR ID: 399998350800, MR REMARK: BB New lid no leaks. SK

451 F5W 3422846319

5757680309 Hopkins,Linda (352) 494-9437

610 EASTWOOD LN Ewan Dehnert Marlin Richardson

MR ID: 212484143178, MR REMARK: BB Box not broken just burried under sand. Removed sand provide read no leaks. SK

451 F5V 3997665279

1228509646 WAY,KELLY (203) 982-7637

32724 WESTWOOD LOOP Batch System Sam Karp

2019-03-25T19:01:03.000-05:00 MTRBBOX

451 F5V 6420260547

1679619986 Black,Patricia (352) 551-7465

234 GRAND VISTA TRL Batch System Sam Karp

2019-03-25T19:01:03.000-05:00 MTRBBOX

2019-03-26T19:01:00.000-05:00 2019-03-26T11:24:00.000-05:00 Completed

2019-03-26T19:01:00.000-05:00 2019-03-26T11:01:00.000-05:00 Completed

MR ID: 311644242217, MR REMARK: BB Nothing wrong with box or lid. SK



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Replaced meter with new meter. Did not flush valve line due to the meter being off and nobody home SK

451 F5W 7828680437

7823600000 MCKAIG,BETTY SUE (352) 365-1451

546 EASTWOOD LN Batch System Danny Green

2019-03-25T19:01:03.000-05:00 M-EXCHNG

451 F5W 1008337879

8517290397 SCHOENTHAL,TIM (563) 299-7164

32668 OAK PARK DR Lucity User Sam Karp

2019-03-26T11:35:46.000-05:00 M-EXCHNG

2019-03-26T11:34:00.000-05:00 2019-03-26T12:41:00.000-05:00 Completed

451 F5W 9607855192

3288919315 MCNULTY,ALLISON (352) 321-4228

617 GLEN OAKS DR Lucity User Danny Green

2019-03-26T13:10:48.000-05:00 M-EXCHNG

2019-03-26T13:08:00.000-05:00 2019-03-26T13:22:00.000-05:00 Completed

Exchange meter no leaks present dg

2649382129 STONE,STEVE (210) 216-9189

408 WESTWOOD DR Lucity User Danny Green

2019-03-26T14:25:33.000-05:00 M-EXCHNG

Exchange meter

2019-03-26T14:20:00.000-05:00 2019-03-26T14:33:00.000-05:00 Completed

Exchange meter thinking it was a meter issue. And to find out meter still showing leak on customer side less then a 1/4 gallon a min. Dg sk

Please re-read meter and check for leaks, William called disputing bill, no diff in usage, not aware of any leaks, if necessary he can be reached at(352) 360-7005, he asked if 

possible to call him when arrived he would like to be present- Stephanie

2019-03-26T18:00:00.000-05:00 2019-03-26T10:44:00.000-05:00 Completed

Checked premise and obtained the meter read. Spoke to the customer about high bills. He will request an irrigation audit

451 F5V 4633547573



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

451 F5V 3416528207

5568393442 CAMPBELL,WAYNE (314) 660-4766

320 GRAND VISTA TRL Linette Orengo Danny Green

2553947009 Tran,David (904) 540-0796

535 COTTAGE PARK LN Linette Orengo James Kilgore JR

2019-03-18T14:11:11.000-05:00 M-READ

Please take start read and leave on for new. If necessary David can be reached at 904-540-0796. Thank you. (Linette-FL 3/18/19)

2019-03-22T18:00:00.000-05:00 2019-03-22T10:34:00.000-05:00 Completed

Provide current meter read, service left on as per instructions. No leaks at this time.

610 EASTWOOD LN Vanessa Robinson Art Austin

2019-03-22T08:38:31.000-05:00 M-OFF

Please get read , turn off, tag door for new customer to call office thanks vfr

2019-03-25T18:00:00.000-05:00 2019-03-25T08:47:00.000-05:00 Completed

Provide current meter read. Service turned off. Tagged door. No leaks at this time.

451 F5W 3242538026

2019-03-25T19:01:03.000-05:00 M-EXCHNG

2019-03-25T19:01:00.000-05:00 2019-03-26T13:07:00.000-05:00 Completed

MR ID: 728749067074, MR REMARK: GF Exchange meter no leaks present dg

451 F5W 3427866286

5757680309 Hopkins,Linda (352) 494-9437

2019-03-25T19:01:00.000-05:00 2019-03-26T13:05:00.000-05:00 Completed

MR ID: 782338253678, MR REMARK: GF Exchange meter no leaks present dg

451 F5V 7286171596

6963132855 SMITH,ROBERT A (352) 365-2151

32857 TIMBERWOOD DR Batch System Danny Green



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:46 WESTWOOD DR Shonte Campbell Marlin Richardson

2019-03-14T15:20:32.000-05:00 M-SIO Taste or Odor in the Water

Customer reporting that water has a sulfur smell and funny taste. States has been having this issue for a few months. Please check into this. Vera Anne can be reached at 

352.323.0045. Thanks

2019-03-20T20:00:00.000-05:00 2019-03-20T07:10:00.000-05:00 Completed

Premise was checked by Tom Smitley, consulted customer and advised that the filter underneath the kitchen sink may need to be replaced.

451 F5V 1285902055

5660843936 Sandoval,Raquel Cruz (954) 274-0931

Take final read and leave on for new . Benise phone number 918-404-5138. Thanks, Gwen

2019-03-20T20:00:00.000-05:00 2019-03-20T12:00:00.000-05:00 Completed

Provide current meter read. Service left on as per instructions. No leaks at this time.

451 F5W 8938690291

8935310000 Rusk,Vera Anne (352) 323-0045

638 GLEN OAKS DR Zakia Bouldin Marlin Richardson

Read meter leave on for new no leaks present dg

451 F5W 8688658341

1864496367 Randall,Denise (918) 633-3821

605 GRAND VISTA TRL Gwendolyn Hill James Kilgore JR

2019-03-14T13:57:55.000-05:00 M-READ

451 F5W 1066438378

9292434309 Nystrom,John (352) 321-4007

33237 GRAND CYPRESS WAY Dominique Greenfield Danny Green

2019-03-14T09:38:26.000-05:00 M-READ

take final read & leave on for new. John 863-280-6732 DG

2019-03-21T18:00:00.000-05:00 2019-03-21T13:05:00.000-05:00 Completed

2019-03-08T08:57:29.000-06:00 M-READ

Please take start read and leave on for new. If necessary Karen can be reached at 706-506-4099. Thank You. (Linette-FL 3/8/19)

2019-03-21T18:00:00.000-05:00 2019-03-21T13:11:00.000-05:00 Completed

Read meter leave on for new no leaks present dg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter leave on for new jk

451 F5V 0661690448

9357902824 POHOLSKI,STEPHEN (231) 206-3655

451 F5V 6533973477

3353512941 Browning,Mary (517) 499-0531

548 GOLFVIEW CT Dominique Greenfield James Kilgore JR

2019-03-05T08:25:41.000-06:00 M-READ

take final read & leave on for new. DG

2019-03-15T18:00:00.000-05:00 2019-03-15T09:59:00.000-05:00 Completed

451 F5V 2986657008

9357902824 POHOLSKI,STEPHEN (231) 206-3655

33320 PENNBROOKE PKWY Isabel Ceballos James Kilgore JR

2019-02-28T09:42:27.000-06:00 M-READ

Read & leave on for new Stephen Poholski 231-206-3655

2019-03-15T18:00:00.000-05:00 2019-03-15T12:33:00.000-05:00 Completed

Read left on for new and no leaks present. Jkilgore

7843088416 HOWE,DEBORAH (321) 331-3333

32537 OAK PARK DR Linette Orengo James Kilgore JR

2019-03-14T08:08:54.000-05:00 HIBILL

Please re-read meter check for leaks. Tag door with findings. If necessary Mr./Mrs. Jones can be reached at 352-314-0864. Thank you. (Linette-FL 3/14/19)

2019-03-15T20:00:00.000-05:00 2019-03-15T10:28:00.000-05:00 Completed

Read meter no leaks reads are in line. House is up for sale irrigation times need to be turned down. Looks like there watering the grass to make it look good for selling jk

2019-03-04T10:47:51.000-06:00 M-READ

Please take final read and leave on for new - Shonte

2019-03-19T00:00:00.000-05:00 2019-03-19T10:34:00.000-05:00 Completed

Checked premise and obtained the meter read

451 F5W 2091591205



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

451 F5W 6319309496

8285624628 ROBERTSON,ARBUTUS (352) 650-2744

7036410000 RAPISARDI,EDWARD

1142 MEADOWBEND DR Batch System Marlin Richardson

2019-03-11T19:09:58.000-05:00 M-CUT

Severance:

2019-03-13T19:00:00.000-05:00 2019-03-13T08:56:00.000-05:00 Completed

Checked premise and obtained the meter read. Secured the meter.

32715 WESTWOOD LOOP Amber Melendez Marlin Richardson

2019-03-12T15:16:07.000-05:00 M-RECON

Please reconnect, pick up door tag. George 352-843-1692 thanks, Amber

2019-03-13T20:00:00.000-05:00 2019-03-13T08:38:00.000-05:00 Completed

Checked premise and obtained the meter read. Unsecured the meter and obtained the signed waiver

451 F5W 7035628296

2019-03-13T16:00:18.000-05:00 M-READ

Please take start read and leave on for new customer Henry 386-749-0122. Ewan CRA

2019-03-14T18:00:00.000-05:00 2019-03-14T07:06:00.000-05:00 Completed

Checked premise and obtained the meter read

451 F5V 6026461937

5050561729 MCCORMICK,GEORGE (352) 843-1692

Read & leave on for new Stephen Poholski 231-206-3655

2019-03-15T18:00:00.000-05:00 2019-03-15T12:32:00.000-05:00 Completed

Read left on for new and no leaks present. Jkilgore

451 F5V 3863712293

1730767015 Given,Ronald (843) 290-2331

324 WESTWOOD DR Ewan Dehnert Marlin Richardson

33320 PENNBROOKE PKWY Isabel Ceballos James Kilgore JR

2019-02-28T09:43:34.000-06:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-03-07T11:25:20.000-06:00 M-READ

Please take a reading and leave on for new customer and start the irrigation too please. Arbutus can be reached at 352-650-2744. Thanks Jen

2019-03-11T18:00:00.000-05:00 2019-03-11T10:32:00.000-05:00 Completed

Read left on for new and no leaks present. Tagged door. Jkilgore

451 F5W 6314822325

Please take start read for new Franklin, if necessary he can be reached at(812) 325-3455- Stephanie

2019-03-12T18:00:00.000-05:00 2019-03-12T11:24:00.000-05:00 Completed

Checked premise and obtained the meter read

451 F5W 1236912931

8285624628 ROBERTSON,ARBUTUS (352) 650-2744

830 GRAND VISTA TRL Jennifer Akers James Kilgore JR

Checked premise and obtained the meter read. Secured the meter and tagged the door

451 F5V 6238708975

9238589836 Scott,Franklin (812) 325-3455

416 WESTWOOD DR Stephanie Muniz Marlin Richardson

2019-03-11T09:29:57.000-05:00 M-READ

451 F5V 6025413458

5050561729 MCCORMICK,GEORGE (352) 843-1692

32715 WESTWOOD LOOP Batch System Marlin Richardson

2019-03-11T19:09:58.000-05:00 M-CUT

Severance:

2019-03-12T19:00:00.000-05:00 2019-03-12T11:31:00.000-05:00 Completed

830 GRAND VISTA TRL Kimberly Bennett

2019-03-13T09:11:14.000-05:00 M-REREAD

READ OUT OF LINE - Email sent for reading. Kim

2019-03-13T18:00:00.000-05:00 2019-03-13T00:00:00.000-05:00 Completed

Marlin email read of 616480 - Irrigation meter.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Spoke to customer, use in 14 days 1,280 gal. Normal usage. Explained high bill is from moving in month before. Bill is normal as of now. Customer satisfied with response. SK

451 F5V 2222082248

451 F5V 9227230423

8503934582 HALL,SUE (603) 833-0517

545 GOLFVIEW CT Courtney Cleveland Sam Karp

2019-03-06T09:46:19.000-06:00 HIBILL

Please re read meter and check for leaks . Jeff 352-531-8036

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

451 F5V 4326794769

6658111924 JONES,J RUSSELL (352) 431-0965

32724 TIMBERWOOD DR Lucity User James Kilgore JR

2019-03-08T09:25:36.000-06:00 M-EXCHNG

Exchanged meter

2019-03-08T09:23:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Exchanged out meter. Jkilgore. Aa

6658111924 JONES,J RUSSELL (352) 431-0965

32724 TIMBERWOOD DR Tina Richardson James Kilgore JR

2019-03-05T12:16:12.000-06:00 MTRBBOX

Russell emailed>>Several weeks ago your crew checked on the subsidence of your in ground water meter which has now created a depression in our lawn. I was informed that 

a crew would shortly arrive to correct the problem,>.Russell can be reached at 352-431-0965...tina

2019-03-08T20:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Raised meter with a 9" resetter installed new box and exchanged meter...see attached picture of the box. And will crate a work order for the meter exchange. Jkilgore. Aa

830 GRAND VISTA TRL Jennifer Akers James Kilgore JR

2019-03-07T11:27:02.000-06:00 M-READ

Please take a reading and leave on for new customer. Arbutus can be reached at 352-650-2744. Thanks Jen

2019-03-11T18:00:00.000-05:00 2019-03-11T10:30:00.000-05:00 Completed

Read left on for new and no leaks present. Tagged door. Jkilgore

451 F5V 4320431043

8285624628 ROBERTSON,ARBUTUS (352) 650-2744



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5639776896 Averill,Cheryl (603) 617-9283

32330 OAK PARK DR Brittany Warembourg James Kilgore JR

2019-02-28T09:33:11.000-06:00 HIBILL

Please take a reread and check for leaks . Tag door with the findings. Thanks Brittany nv

2019-03-01T20:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Meter was read wrong tagged door. Jkilgore

621 GRAND VISTA TRL Amber Melendez James Kilgore JR

2019-02-15T08:25:59.000-06:00 M-READ

Please take final read and leave on for new. Bonnie # 814-765-3716 thanks, Amber

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read left on for new and no leaks present and tagged door. Jkilgore

451 F5W 9488318598

2019-03-05T07:39:48.000-06:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Provide current meter read, 4144270. Tagged door to call office as per instructions. No leaks at this time.

451 F5W 7080271432

6127783377 POST,BONNIE (814) 765-3716

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Tagged door to contact office read meter and no leaks present.

451 F5V 7108684948

9546646703 Maloney,Louise Denise (352) 365-2654

231 WILLOWBROOK DR Vincent Hicks James Kilgore JR

2224500000 JOHNSON,WILLIAM O (352) 365-0891

541 GOLFVIEW CT Vincent Hicks James Kilgore JR

2019-03-05T10:01:34.000-06:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-02-27T10:04:19.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Provide current meter read. Read: 679330. No leaks at this time. Explained to customer who was standing outside that I was re-reading his water meter.

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Provide current meter read. No leaks at this time. Read 938740.

451 F5W 2126153602

2126010000 HOOPER,VERNON L (352) 360-7009

936 FOREST BREEZE PATH Shelia Meacham Art Austin

Provide current meter read. Read 100660. Explained to customer who was standing outside that I was re- reading his water meter.

451 F5W 3960475031

0624300000 BISCHOFF,HELEN (352) 323-0619

32707 OAK PARK DR Shelia Meacham Art Austin

2019-02-27T10:02:54.000-06:00 M-REREAD

451 F5W 9702385533

9705210000 RITTER,RICHARD (352) 728-1658

33129 MEADOW GREEN CT Shelia Meacham Art Austin

2019-02-27T10:00:42.000-06:00 M-REREAD

Please reread meter. Read appears to have to many digits. Thanks Shelia

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

451 F5W 9417617385

2631007323 DARDENNE,BUZZY (352) 321-4346

32925 ENCHANTED OAKS LN Isabel Ceballos James Kilgore JR

2019-02-05T13:03:36.000-06:00 M-READ

Read & leave on for new Buzzy Dardenne 386-736-3258

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Read meter for new and no leaks present at this time. Jkilgore.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter and no leaks present. Jk. Aa.

451 F5W 7820978499

7823600000 MCKAIG,BETTY SUE (352) 365-1451

546 EASTWOOD LN Batch System James Kilgore JR

2019-02-24T19:03:42.000-06:00 M-REREAD

2019-02-25T19:03:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

451 F5V 2909719527

2902410000 PENNBROOKE HOA (352) 360-1001

LIFT STATION/LANDSCAPE Batch System James Kilgore JR

2019-02-24T19:03:42.000-06:00 M-REREAD

2019-02-25T19:03:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

MR ID: 151706996246, MR REMARK: GF Reread meter and no leaks present. Jk. Aa.

8973447442 HARTZELL,LEWIS (352) 787-3996

32426 OAK PARK DR Batch System James Kilgore JR

2019-02-24T19:03:42.000-06:00 M-EXCHNG

2019-02-25T19:03:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

MR ID: 491293216723, MR REMARK: MS Exchanged out stuck meter and installed new meter and no leaks present...tried knocking on door but no one answered...tagged 

door. Jk. Aa.

602 EASTWOOD LN Kylie Crowley Marlin Richardson

2019-02-26T11:26:03.000-06:00 TMP-OFF

plumber is at home, does not see curb stop and is trying to shut off a valve near the street and that valve will not close. Please go temp shut off service so customer can have 

repairs made to property. -Kylie

2019-02-27T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Checked premise, gate valve is currently in the place of the curb stop. Will need to be replaced. Customer had water off on arrival.

451 F5W 4910628683

451 F5W 5620505377

5557707580 Neal,Terry (352) 267-5218



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1555025460 FINNEY,JAMES (603) 642-4098

132 TRAILWOOD DR Batch System James Kilgore JR

2019-02-24T19:03:42.000-06:00 MTRBBOX

2019-02-25T19:03:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

32230 SUMMERTREE CIR Batch System James Kilgore JR

2019-02-24T19:03:42.000-06:00 M-REREAD

2019-02-25T19:03:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Reread meter and no leaks present. Jk. Aa.

451 F5V 5362256824

2019-02-24T19:03:42.000-06:00 M-REREAD

2019-02-25T19:03:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Reread meter and no leaks present. Jk. Aa.

451 F5W 4147084795

7586047865 Semento,Laura (352) 800-2069

2019-02-25T19:03:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

MR ID: 847192771312, MR REMARK: GF Reread meter and no leaks present. Jk. Aa

451 F5W 0202645633

2780761418 ANDEL,PAUL (352) 365-6020

728 TIMBERCREST DR Batch System James Kilgore JR

451 F5V 8478639171

8475900000 GRIMES,GARELD L (352) 365-6076

225 BENTWOOD DR Batch System James Kilgore JR

2019-02-24T19:03:42.000-06:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-02-13T14:25:16.000-06:00 HIBILL

please check meter to make sure no leaks & read correctly. Mrs. Rudnitsky 352-314-2435

2019-02-14T20:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Severance:

2019-02-19T19:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Off upon arrival ( prior ). Provide current meter read and re-tag door.

451 F5W 5829077866

2119553244 CINDRIC,MARY (925) 519-9223

902 FOREST BREEZE PATH Dominique Greenfield Art Austin

Checked premise and obtained the meter read

451 F5V 2503935334

4018339712 ROUPAS,DAPHNE (352) 430-8587

33526 PENNBROOKE PKWY Batch System Art Austin

2019-02-18T19:09:20.000-06:00 M-CUT

451 F5V 4712269833

9239634094 CLEGHORN,DALTON (407) 310-6945

305 WESTWOOD DR Carl Crutchfield Marlin Richardson

2019-02-20T09:53:54.000-06:00 M-READ

Obtain start read and leave on for new cust - Cust contact Dalton at 407-467-5120/carl

2019-02-21T18:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

451 F5W 6866882564

6863600000 KOWYNIA,THADDEUS (352) 787-8804

527 GRAND VISTA TRL Batch System James Kilgore JR

2019-02-24T19:03:42.000-06:00 MTRBBOX

2019-02-25T19:03:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

MR ID: 743317422662, MR REMARK: BB Replaced single meter box lid...reread meter and no leaks present. Jk. Aa

MR ID: 536738620661, MR REMARK: BB Replaced single lid. Read meter and no leaks present. Jk. Aa.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

451 F5V 8661575101

4344737369 Deck,Kenneth (484) 638-8570

309 BENTWOOD DR Linette Orengo Sam Karp

2019-02-01T10:01:03.000-06:00 M-READ

Please take start read and leave on for new. If necessary Donna can be reached at 352-504-7260. Thank you. (Linette-FL 2/1/19)

451 F5W 4435535731

8145193665 Miller,Marianne (203) 641-4500

817 EAGLES LANDING Ewan Dehnert Sam Karp

2019-02-11T07:37:52.000-06:00 HIBILL

Please re read meter and check for leaks. Marianne 203-241-4500. Thank you! Ewan CRA

2019-02-12T18:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Use in past 20 days 15,420gal. No leaks. Grass seems like it has a slight yellow tint which means overwatering. Hung tag with information. Customer should have irrigation 

settings looked at as it's almost certain there is a problem with it. Once a week 10-15 min per zone. SK when walking through grass there was a lot of wet spots.

9535379167 McKamey,David (352) 272-9625

729 OLD OAKS LN Kylie Crowley Sam Karp

2019-02-11T13:31:45.000-06:00 HIBILL

customer called about high bills. No one living in home. Please reread and check for leaks If needed Laurie can be reached at 832-515-1171 -Kylie

2019-02-12T20:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Usage in 30 day 7,480gal. No leaks. Customers grass is much greener then surrounding homes. Usage is most likely caused from their irrigation, they need to have irrigation 

settings checked out and checked for leaking heads. 10-15 min per zone once a week. If no one supposedly lives here then all usage is from their irrigation. If they need to they 

33109 PENNBROOKE PKWY Courtney Cleveland James Kilgore JR

2019-02-13T14:27:56.000-06:00 M-SIO Lift Station Problems

Please investigate Debbie called in to report the lift station is going off again . She would like to know why that is . Please advise Debbie 352-874-5327

2019-02-13T20:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Spoke with customer, thanked them for calling us to advise when alarm is on. Advised that new pump was on order. Further advised that we were having this problem due to 

people flushing items down the toilet that should not be flushed and that it clogs the pumps. Jk. Aa.

451 F5W 3745861496

Provide current meter read, 3435270. No leaks were observed or indicated. No answer at door so it was tagged.

451 F5V 6326776132

4941206141 APUZZI,DEBORAH (352) 874-5327



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2997276188 Sowerder,Philip M (802) 451-1986

541 EASTWOOD LN Vincent Hicks Marlin Richardson

2019-02-06T08:00:40.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

32724 TIMBERWOOD DR Kylie Crowley Marlin Richardson

2019-02-06T14:41:41.000-06:00 M-SIO Repair/Replace Meter Box

customer states that the meter is sinking into ground. requesting that we get this fixed. Please investigate. If needed James can be reached at 352-787-9576 -Kylie

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read. Area around the meter box slightly drops off. Customer would like the meter box raised. Explained to the customer that I would 

talk with my Mgr and return with an answer.

451 F5W 3909041644

2019-02-07T12:18:01.000-06:00 M-READ

PLEASE GET START READ AND LEAVE ON FOR NEW SHERRY@ 407-562-6188.THANK YOU,CAMMY

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Read left on for new no leaks present. Jk

451 F5V 4321538796

6658111924 JONES,J RUSSELL (352) 431-0965

Irrigation audit scheduled for 2/12/2018 at 9:30am with Shawn Ebert. Please note any findings below or on log. Thanks, Kathy

2019-02-12T13:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system Timer and it was set previously at 45 min. a zone customer re-set to 15 min. a 

zone , Seasonal adjustment was set @ 100% , found a few leaking heads ( marked with flags ) , Adjusted run times according to areas , went over all findings with Mr. and Mrs. 

451 F5V 8260378691

8336809088 WILLIAMSON,JEAN (352) 942-3728

160 WILLOWBROOK DR Cammy Iwinski James Kilgore JR

Read meter left on no leaks SK

451 F5V 5575308320

5657698659 Defelice,Robert (603) 860-8123

32839 TIMBERWOOD DR Kathy Sillitoe Shawn Ebert

2019-02-08T10:26:15.000-06:00 IRRAUD

2019-02-12T18:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-01-16T10:36:00.000-06:00 M-READ

Cust request meter Test, can we please contact Robert to schedule 1st meter test. Robert contact information is 603-860-8123/Carl

2019-02-05T08:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Test scheduled for Tuesday 2/5/19, 9:00a.m. D.A. Meter passed the performance test with a total % accuracy of 99%. Replaced meter due to fogged/ scratched lens. See 

attached. Gave customer information on obtaining a irrigation audit. D.A.

451 F5W 5168464810

4740684550 Kellum,Zina (786) 277-6409

32512 OAK PARK DR Vanessa Brown Art Austin

Replace meter with new meter 18165076

451 F5V 5576103649

5657698659 Defelice,Robert (603) 860-8123

32839 TIMBERWOOD DR Carl Crutchfield David Alberigi

2019-01-30T12:22:33.000-06:00 TESTMTR

451 F5V 5570533395

5657698659 Defelice,Robert (603) 860-8123

32839 TIMBERWOOD DR Lucity User David Alberigi

2019-02-05T14:21:04.000-06:00 M-EXCHNG

Replace meter due to scratched/fogged lens.

2019-02-06T15:12:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

451 F5V 5723989565

9784270000 Tanner,Denise (904) 570-8081

32708 TIMBERWOOD DR Sabrena Cooper Charles Schwades

2019-02-06T11:17:42.000-06:00 M-ON

Please turn on for new customer Denise 904-570-8081. Tag is signed and on door. Sabrena

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read. Unsecured the meter

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Checked premise and tagged the door.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

451 F5W 0183620560

4202710453 WELT,THOMAS D (352) 321-4157

1002 EAGLES LNDG Kimberly Bennett Sam Karp

2019-01-28T14:21:29.000-06:00 M-REREAD

451 F5W 8415593906

8416010000 JACKSON,MARY (352) 728-6939

951 FOREST BREEZE PATH Kimberly Bennett Sam Karp

2019-01-28T14:40:56.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter no leaks SK

9171950681 HERSHEY,WILLIAM (423) 342-7696

449 GLEN ARBOR LN Reginald Jerome Erick Ortega

2019-01-28T10:13:42.000-06:00 M-READ

Take final read for previous customer and leave on for new customer. Mr. William Hershey at 423-342-7696.Thanks,REggie

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter left on no leaks EHO

545 GOLFVIEW CT Linette Orengo Sam Karp

2019-01-21T09:20:56.000-06:00 M-READ

Please take start read and leave on for new. If necessary Jeff can be reached at 352-531-8036. Thank you (Linette-FL 1/21/19)

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

451 F5V 3157119993

Kellum,Zina - Primary Phone Number: (702) 742-2033 -- Please take final read and leave on for new. Thank you. VAnessaB

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Provide current meter read, service left on as per instructions. No leaks at this time.

451 F5V 9221414884

8503934582 HALL,SUE (603) 833-0517



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8285624628 ROBERTSON,ARBUTUS (352) 650-2744

830 GRAND VISTA TRL Reginald Jerome Sam Karp

519 COTTAGE PARK LN Courtney Cleveland Sam Karp

2019-01-24T13:56:56.000-06:00 M-ON

*****waiver on file*****Randy is now there if we can please try to start today. He forgot to send the waiver in and got there to do work and now still not on. I did not promise him 

but told him we can try. He can be reached at 770-940-0887. Jen

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Turn on meter no leaks SK EHO

451 F5W 1238249682

2019-01-28T14:35:00.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5W 6732580873

2667320711 Leclerc,Alain (704) 773-0687

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5W 6435374772

1186231507 GULLEY,DENNIS (352) 327-7394

701 TIMBERCREST DR Kimberly Bennett Sam Karp

Read meter no leaks SK

451 F5W 3421048450

5757680309 Hopkins,Linda (352) 494-9437

610 EASTWOOD LN Kimberly Bennett Sam Karp

2019-01-28T14:28:27.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-01-25T19:04:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Read meter no leaks SK 1601230

451 F5V 0823932743

4205959209 YODER,JEFF (574) 952-5679

32747 WESTWOOD LOOP Batch System Sam Karp

Read meter turn off hang tag. SK

451 F5V 5895020285

0978392554 LONG,RICHARD M (810) 287-1306

32726 WESTWOOD LOOP Batch System Sam Karp

2019-01-23T19:04:48.000-06:00 M-REREAD

451 F5V 5722582527

9784270000 Tanner,Denise (904) 570-8081

32708 TIMBERWOOD DR Reginald Jerome Sam Karp

2019-01-23T10:22:27.000-06:00 M-OFF

Take final read and lock the meter.tag door for new to apply.Deserre Hecht at 352-250-5959.Thanks,REggie

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

451 F5V 5721657063

9784270000 Tanner,Denise (904) 570-8081

32708 TIMBERWOOD DR Ewan Dehnert Sam Karp

2019-01-25T08:34:20.000-06:00 M-ON

Please turn on for new customer Denise 904-570-8081. TAG WILL BE SIGNED ON DOOR. Thank you! Ewan CRA|

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Tag not signed. No one home. Retagged door advising they need to sign tag and call office once signed. CSR MAKE NEW FA WHEN CUSTOMER CALLS BACK. SK

2019-01-25T11:17:08.000-06:00 M-SIO General Investigation

David Maeder at 352-314-0084 called to say that his home was burned down 11 months ago and he moved back 3 days ago and his sewer backed up 2 days ago.He called his 

plumber who is out there today & they used a snake and took a picture of red communication cables that got into the sewer pipes and broke them.They determined that they 

2019-01-28T20:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Spoke with customer. He is aware spectrum will have to pay for damages. I told him utilities inc is not responsible for fixing his side of the sewer lateral. Customer said he 

already had line repaired by prime plumbing. Customer satisfied with courtesy call. See photos of area of repair. SK



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

451 F5W 0683527970

7606175039 HARTZELL,LEW (352) 787-3996

451 F5W 1005436285

8517290397 SCHOENTHAL,TIM (563) 299-7164

32668 OAK PARK DR Batch System Sam Karp

2019-01-24T19:00:59.000-06:00 M-REREAD

2019-01-25T19:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Read meter no leaks SK 3158270

8653994936 Chace,Diane and Walter (352) 817-0863

734 COTTAGE PARK LN Batch System Sam Karp

2019-01-24T19:00:59.000-06:00 M-REREAD

2019-01-25T19:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Read meter left on no leaks SK 830720

627 GLEN OAKS DR Batch System Sam Karp

2019-01-24T19:00:59.000-06:00 M-REREAD

2019-01-25T19:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Read meter no leaks SK 2072120

451 F5W 6493169677

2019-01-23T19:04:48.000-06:00 M-REREAD

2019-01-25T19:04:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Read meter no leaks SK 1474290

451 F5W 6904214458

6905310000 REMENIUK,LEONARD (352) 323-8178



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2497182918 Raney,Teddy (352) 321-4214

32855 CROOKED OAKS LN Batch System Sam Karp

2019-01-24T19:00:59.000-06:00 MTRBBOX

2019-01-25T19:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

MR ID: 824579118244, MR REMARK: BB Replaced broken lid with new lid no leaks SK

451 F5V 7627463458

2019-01-24T19:00:59.000-06:00 M-REREAD

2019-01-25T19:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Read meter no leaks SK 3843570

451 F5W 8060819256

8064600000 McDaniel,Donna (352) 396-5799

2019-01-25T19:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Read meter no leaks SK 2218050

451 F5W 6491815669

6493300000 GALLI,EDMUND WILLIAM (352) 323-5773

32692 OAK PARK DR Batch System Sam Karp

Read meter no leaks SK 2970910

451 F5W 5224248949

5224300000 PACEWICZ,ROBERT (352) 314-3484

32691 OAK PARK DR Batch System Sam Karp

2019-01-24T19:00:59.000-06:00 M-REREAD

630 SHADOW RUN DR Batch System Sam Karp

2019-01-24T19:00:59.000-06:00 M-REREAD

2019-01-25T19:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-01-24T19:04:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5V 5575207466

Read meter no leaks SK

451 F5V 7836335854

7835900000 BORDENARO,MICHAEL (352) 365-9008

326 BENTWOOD DR Batch System Sam Karp

2019-01-23T19:04:48.000-06:00 M-REREAD

451 F5V 1675793582

4309046323 DAVIS,RICHARD D (352) 360-7000

353 GRAND VISTA TRL Batch System Sam Karp

2019-01-23T19:04:48.000-06:00 M-REREAD

2019-01-24T19:04:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

451 F5V 8583223115

0457007911 Manesis,Jerry (508) 450-7621

26 WESTWOOD DR Batch System Sam Karp

2019-01-23T19:04:48.000-06:00 M-EXCHNG

2019-01-24T19:04:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

MR ID: 976006890010, MR REMARK: MS Exchange meter with new meter flushed house line no leaks SK

222 GRAND VISTA TRL Batch System Sam Karp

2019-01-23T19:04:48.000-06:00 M-EXCHNG

2019-01-24T19:04:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

MR ID: 154353049964, MR REMARK: MS Exchange meter with new meter flushed house line no leaks SK



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:451 F5W 9482774159

451 F5V 7984658806

6846289281 ANNIS,JUDITH (603) 493-9550

454 GRAND VISTA TRL Kylie Crowley James Kilgore JR

2019-01-15T12:33:29.000-06:00 M-SIO Sewer Miscellaneous Complaint

customer called about sewage backing up into home. Please investigate. if needed Judith can be reached at 603-493-9550 -Kylie

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Customer had a clogged 4" sewer line...we could only find the customers clean out...as a courtesy to the customer we ran the sewer snake and unclogged his line. Jk. Aa.

8542841869 MILAZZO,JOHN (513) 398-0469

623 NE COTTAGE PARK LN Roslyn Lide-Miller Sam Karp

2019-01-08T12:20:28.000-06:00 M-READ

Take final read and leave on for new. John Milazzo 513-398-0469.........Roslyn

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

236 WESTWOOD DR Vanessa Brown David Alberigi

2019-01-15T11:02:24.000-06:00 M-READ

Wason,Margret - Primary Phone Number: (315) 863-4460 -- Please take final read, lock and tag for new to apply. Thank you. VanessaB

2019-01-18T00:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Read meter. Replace meter box lid. D.A.

451 F5W 9158096187

2019-01-18T11:12:54.000-06:00 HIBILL

Please reread meter & check for leaks. Customer Debra 603-320-7307 disputes use on bill. Denies leaks or extra use. *** Customer requests a call while you are there **** - 

Thanks, Jerrie NV

2019-01-21T20:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

I spoke with the customer and explained to her the problem lies with her irrigation system. I explained to her about it's her right as a customer to have a irrigation audit or a 

meter test. Told her to contact the office and speak to Kathy. Read meter and no leaks present. Jk. Aa

451 F5V 5084051390

4716360519 TALARCZYK,ANTHONY (239) 989-4649

5657698659 Defelice,Robert (603) 860-8123

32839 TIMBERWOOD DR Jerrie Hoffman James Kilgore JR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

33150 GRAND CYPRESS WAY Dominique Greenfield James Kilgore JR

2019-01-14T13:08:31.000-06:00 M-RECON

Please reconnect service. Carter will be present. 352-250-6506. DG

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Customer signed waiver...turned on and customer is present. Jk

2019-01-14T10:37:36.000-06:00 M-RECON

BARRERA,JESSE - Primary Phone Number: (352) 409-1113 -- Please reconnect service. customer will be home. Thank you. VAnessaB|

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Obtained signed waiver, read meter and restored service. Customer was home. Read 13240

451 F5W 3574643145

3575010000 BOLTON,CARTER S (352) 250-6506

Averill,Cheryl - Primary Phone Number: (603) 617-9283 -- Please turn on for new. Customer will be there. VanessaB|

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Can't turn on due to no tag signed. No one is home. Retagged door to call office once signed. CSR MAKE NEW FA ONCE CUSTOMER CALLS BACK. SK

451 F5V 4635269299

1828508621 BARRERA,JESSE (352) 409-1113

32717 TIMBERWOOD DR Vanessa Brown James Kilgore JR

Grab tag unlock turn on customer home RP

451 F5W 9487473513

5639776896 Averill,Cheryl (603) 617-9283

32330 OAK PARK DR Vanessa Brown Sam Karp

2019-01-11T13:49:06.000-06:00 M-ON

5639776896 Averill,Cheryl (603) 617-9283

32330 OAK PARK DR Ewan Dehnert Ray Parrish

2019-01-15T07:09:41.000-06:00 M-ON

Please turn on. CUSTOMER AT HOME FOR CONNECT. Bradley 603-817-7928. Thank you! Ewan CRA

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please re-read meter and check for leaks. Raymond 352-797-2246 Amber

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Meter was read incorrectly...provided Current need to read...no leaks present and tagged door. Jk

Replaced broken sanitary tee and riser...installed and read meter. Jk

451 F5W 5913565396

2199073641 Collett,Bernice (352) 787-2246

1009 FOREST BREEZE PATH Amber Melendez James Kilgore JR

2019-01-08T08:33:28.000-06:00 HIBILL

451 F5V 2774351714

6370084368 PIPER,CAROLE (407) 455-8829

248 WESTWOOD DR Reginald Jerome James Kilgore JR

2019-01-08T12:52:09.000-06:00 M-SIO Sewer Miscellaneous Complaint

Carole Piper said that her plumber notices that she has a sewer problem and a pipe is coming out of the ground.Can we send a tech out today to investigate the matter? Her 

phone number is 407-455-8829.Thanks,REggie

2019-01-10T20:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

451 F5V 4632813445

1828508621 BARRERA,JESSE (352) 409-1113

32717 TIMBERWOOD DR Batch System Sam Karp

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-14T19:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Read lock tag SK

3575010000 BOLTON,CARTER S (352) 250-6506

33150 GRAND CYPRESS WAY Batch System Sam Karp

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-14T19:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Read lock tag SK

451 F5W 3578409038



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

451 F5W 1741056930

4813591323 HALE,RICKY (606) 792-2436

607 COTTAGE PARK LN Jesse Mendoza Marlin Richardson

2019-01-07T11:25:37.000-06:00 M-SIO General Investigation

Amelia 443-805-5842 is stating that contractor said need valve replaced on property, Thank you Jesse.

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Checked premise, identified the shut valve for the customer...... he was looking at the wrong valve.

5582600000 BOSWORTH,WILLIAM F (352) 360-7005

216 WESTWOOD DR Brittany Warembourg Charles Schwades

2019-01-07T09:50:50.000-06:00 M-SIO Lift Station Problems

Please call Dwyane 251-233-8697 from Pennbrooke HOA about the lift station being 8 inches above ground . Thanks Brittany nv

2019-01-08T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

This has been turn over to Chris Snow. CS

160 WILLOWBROOK DR Ewan Dehnert James Kilgore JR

2019-01-08T09:28:17.000-06:00 M-ON

Please turn on for new customer Christi 352-568-7700. WAIVER ON FILE. Thank you! Ewan CRA|

2019-01-09T18:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Waiver in office. Turned on no leaks present. JK

451 F5V 5587951018

2019-01-08T08:55:08.000-06:00 HIBILL

Received call from Mrs. Phyllis Linderman. Phone number 330-718-2455. New to address. Wanted meter re-read and feels that 5,000 gallons is not correct as she has not been 

here full time since purchase til end of December. Please re-read meter and check leak indicator. Please Tag door with findings and need thorough notes on comments as 

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Meter was red on 12/27/18 with a read of 99890 the current meter reading is 105480 a difference of 5590 gallons no leaks present tag the door for customer to check the 

arrogation system grass is green. Jk

451 F5V 8266697019

8336809088 WILLIAMSON,JEAN (352) 942-3728

451 F5W 3642764445

9682065800 Linderman,Lyle (330) 718-2455

803 GRAND VISTA TRL Lorie Mayeski James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

847 OLD OAKS LN Ewan Dehnert Danny Green

2019-01-02T07:58:55.000-06:00 M-ON

Please turn on for customer. WAIVER ON FILE. Laura Gore (daughter) 813-367-7222. Thank you! Ewan CRA|

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

2019-01-02T10:27:46.000-06:00 M-SIO General Investigation

MAEDER,DAVID - Primary Phone Number: (352) 314-0084 -- Please investigate usage. Home had fire and has been shut off since 02/18. There has been usage on the last 2 

bills there has been usage. Please check if there is a leak detected at meter. Thank you. VanessaB

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Found no leaks at meter. Irrigation box is in the auto position irrigation is being used. And possibly construction people using the water. Dg

451 F5W 5862940864

3697684068 ROMERO,MARIAN (240) 577-4174

Please turn for seasonal. CUSTOMER WILL BE THERE FOR CONNECT. Charles 814-842-9956. Thank you! Ewan CRA

2019-01-04T18:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Had customer fill out tag, customer upset because they said they never requested th meter off. Also upset that we locked off the meter. I advised it is customary that we lock it 

off anytime we are sent out for it to be turned off for temporary. Turn on. SK

451 F5W 1235832832

8285624628 ROBERTSON,ARBUTUS (352) 650-2744

830 GRAND VISTA TRL Vanessa Brown Danny Green

Read meter left on no leaks SK

451 F5V 2713983276

2714500000 BUSH,CHARLES E (814) 842-9956

521 GOLFVIEW CT Ewan Dehnert Sam Karp

2019-01-03T13:53:06.000-06:00 TMP-ON

451 F5W 5861588117

3697684068 ROMERO,MARIAN (240) 577-4174

847 OLD OAKS LN Cammy Iwinski Sam Karp

2019-01-03T12:43:12.000-06:00 M-READ

PLEASE GET A START READ AND LEAVE ON FOR NEW MARIAN@ 240-577-4174.THANK YOU,CAMMY

2019-01-04T18:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Irrigation audit scheduled with Shawn Ebert for 1/3/2019 at 10:30am, please note any finding below or on log. Thanks, Kathy|

2019-01-03T12:30:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was not adjusted to time change and day was wrong ( thurs. / 

sun. ) , Re-set days and adjusted run times , system zone 1 & 2 in the sylinoid box were wired together , Retired properly so each zones was by itself , suggested that customer 

451 F5W 5820170913

1670623993 Starnes,David (352) 321-4137

1122 MEADOWBEND DR Kathy Sillitoe Shawn Ebert

2018-12-03T11:08:40.000-06:00 IRRAUD

451 F5W 8136484745

2043602296 Foote,Roger (607) 847-6776

534 EASTWOOD LN Kathy Sillitoe Shawn Ebert

2018-12-17T09:19:03.000-06:00 IRRAUD

Irrigation audit scheduled for 1/3/2019 at 1:30pm, please note any findings below or on log. Thanks, Kathy

2019-01-03T15:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

451 F5W 1639722420

1274322437 GUILETT,HELEN (860) 965-6480

655 TIMBERCREST DR Lori Jones Danny Green

2019-01-02T12:46:14.000-06:00 M-REREAD

Please reread meter for billing. Last read indicates over 647,000 gal usage. Is there a leak? Thanks. LLJ

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Read meter. Meter was read wrong no leaks present dg

7889635085 Keesilng,John (407) 361-8595

32911 RAMBLING OAKS CT Lori Jones Danny Green

2019-01-02T12:51:21.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Is meter registering correctly? Usage has been steadily decreasing. Thanks. LLJ

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Read meter no leaks present dg Meter was read wrong before

Water was already on read meter. Maid service is at the home dg

451 F5W 0898772565



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

451 F5W 4361403450

4362810000 KNOTT,JOAN (352) 321-7658

32538 OAK PARK DR Linette Orengo Ray Parrish

2018-12-31T11:52:03.000-06:00 M-SIO High or Low Pressure in the Water

Customer states water pressure goes up and down for the last 3 weeks. Please investigate. If necessary Julie can be reached at 352-321-7658. Thank you. (Linette-FL 

12/31/18)

2992600000 HOOSE,NANCY (352) 728-0924

120 WESTWOOD DR Batch System Art Austin

2018-12-27T19:01:34.000-06:00 M-EXCHNG

2019-01-02T19:01:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

MR ID: 299797521726, MR. exchanged meter, installed new DuC valve. Spoke with customer. No leaks.

527 SHADOW RUN DR Batch System Art Austin

2018-12-27T19:01:34.000-06:00 M-EXCHNG

2019-01-02T19:01:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

MR ID: 182726692678, MR REMARK: MS. Exchanged meter installed new DuC valve. Tagged door to advise small leak at irrigation zone valve ( based on scale buildup and 

deposits looks it's been leaking for a while ) leak rate not determined as meter did not reflect leak. See also attached photos.

451 F5V 2996028198

2018-12-21T13:36:09.000-06:00 HIBILL

Please reread meter & check for leaks. Customer disputes use on bill. Denies leaks, irrigation or extra use - Thanks, Jerrie NV

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Cleaned out meter box. Provide current meter read. No leaks were observed or indicated. Tagged door advising to check irrigation system.

451 F5W 8089954252

8085610000 JAMES,CLYDE (352) 315-0388

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was not adjusted to time change and day was wrong ( tues. / fri. 

) , Re-set days and adjusted run times , found a couple of bad heads , went over all findings with Mr. but run times were long so the system was using a lot of water , SME

451 F5W 4916551882

4916010000 CROCKER,RICHARD (352) 989-1988

942 FOREST BREEZE PATH Jerrie Hoffman Art Austin



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

546 EASTWOOD LN Batch System Sam Karp

2018-12-27T19:01:34.000-06:00 M-REREAD

2018-12-27T19:01:34.000-06:00 M-REREAD

2018-12-28T19:01:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

451 F5W 7829206513

7823600000 MCKAIG,BETTY SUE (352) 365-1451

Please take final read and lock meter. Tag for new. Thanks

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Read turn off tag. SK

451 F5W 0164428183

4864210092 BATES,KENNETH (847) 537-5822

915 GRAND VISTA TRL Batch System Sam Karp

MR ID: 935997776883, MR REMARK: BB Replaced broken lid with new lid no leaks SK

451 F5W 5864450471

3697684068 ROMERO,MARIAN (240) 577-4174

847 OLD OAKS LN Zakia Bouldin Sam Karp

2018-12-28T10:09:17.000-06:00 M-OFF

451 F5V 7831614994

7838310000 HARMAN,RONALD (352) 326-0932

330 RANCHWOOD DR Batch System Sam Karp

2018-12-27T19:01:34.000-06:00 MTRBBOX

2018-12-31T19:01:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

2018-12-31T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Psi outside 60 h/o will clean all spickets and call back if needed. RP



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Grab tag unlock turn on no leaks SK

451 F5V 6559438663

9834282036 HALL,CHRISTINA (813) 843-2411

32505 WEST GOLF CT Batch System Sam Karp

2018-12-19T19:10:01.000-06:00 M-CUT

451 F5V 6559925809

9834282036 HALL,CHRISTINA (813) 843-2411

32505 WEST GOLF CT Ewan Dehnert Sam Karp

2018-12-20T14:30:47.000-06:00 M-ON

Please turn on for owner Thomas 352-409-0746. TAG SIGNED ON DOOR. Thank you! Ewan CRA

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

451 F5W 5623803780

5557707580 Neal,Terry (352) 267-5218

602 EASTWOOD LN Jennifer Akers Sam Karp

2018-12-12T09:23:58.000-06:00 M-READ

Please take a reading and leave on for new customer. Deborah can be reached at 507-288-4725. Thanks Jen|

2018-12-21T20:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

9834282036 HALL,CHRISTINA (813) 843-2411

32505 WEST GOLF CT Roslyn Lide-Miller Sam Karp

2018-12-27T15:35:48.000-06:00 M-READ

Take final read and leave on for new. Christina Hall 813-843-2311.....Roslyn

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

2018-12-28T19:01:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

451 F5V 6552120821



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

451 F5W 4432888950

8145193665 Miller,Marianne (203) 641-4500

817 EAGLES LANDING Vanessa Brown Marlin Richardson

2018-12-13T09:54:54.000-06:00 M-ON

8336809088 WILLIAMSON,JEAN (352) 942-3728

160 WILLOWBROOK DR Jerrie Hoffman Marlin Richardson

2018-11-21T15:25:21.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV|

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Checked premise and secured the meter

530 EASTWOOD LN Linette Orengo Marlin Richardson

2018-12-17T07:20:11.000-06:00 HIBILL

Please re-read meter check for leaks. Customer would like to be present please call Cecil at 207-485-2212. After 1pm if possible. Thank you. (Linette-FL 12/17/18)

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Spoke to homeowner about no leaks being detected in the yard or near the meter. Spoke with homeowner also about possibly checking sprinkler cycle. No leaks detected.

451 F5V 8264290859

2018-12-14T11:25:32.000-06:00 M-READ

Please take read and leave on for new -- Harris,Carol - Primary Phone Number: (954) 678-8486

2018-12-19T00:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

451 F5W 6232116445

5895227354 Leavitt,Cecil (352) 250-8454

Severance:

2018-12-20T19:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Read turn off tag door SK

451 F5W 2425257578

9896160615 Harris,Carol (954) 678-8486

32924 ENCHANTED OAKS LN David Jones Sam Karp



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1204 MEADOWBEND DR Vanessa Brown Sam Karp

2018-12-12T15:51:17.000-06:00 M-RECON

Please reconnect WAIVER SIGNED AND ON DOOR Paula 904-863-4145. Thank you! Ewan CRA|

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Customer already turned water on before arrival, no leaks left on. Grab tag provide read. SK

451 F5W 4976906502

7105256684 MUELLER,MARK (715) 307-5025

Reread meter and check for leaks, Usage: 11,930 gls in question, please tag door with findings, Roger can be reached at 607-847-6776, Thank you, Sandra|

2018-12-13T20:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Customer had small leak on meter approx .25gpm. Advised to check for leaking toilet flaps or hose bibs. He admitted his irrigation is not working like it should, meaning it is 

coming on, on the wrong day. Grass looks a little overwatered with yellow spots. I asked when his irrigation was last serviced he did not know. Advised of our irrigation audit 

451 F5W 8699467664

1779018683 FUGLESTAD,PAULA (904) 863-4145

1023 MEADOWBEND DR Ewan Dehnert Sam Karp

Checked premise and obtained the meter read

451 F5W 8138901508

2043602296 Foote,Roger (607) 847-6776

534 EASTWOOD LN Sandra Soto Sam Karp

2018-12-12T08:34:52.000-06:00 M-REREAD

451 F5W 1608070424

2423069484 Neideck,Susan (765) 667-5889

32644 OAK PARK DR Vanessa Brown Marlin Richardson

2018-12-12T07:48:40.000-06:00 M-READ

Neideck,Susan - Primary Phone Number: (765) 667-5889 -- Please take final read and leave on for new. Thank you. VanessaB|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Miller,Marianne - Primary Phone Number: (203) 641-4500 -- Please turn on. waiver on file. Thank you. VanessaB|

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Checked premise and obtained the meter read. Unsecured the meter, signed waiver is on file.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read lock tag SK

451 F5W 8698095291

1779018683 FUGLESTAD,PAULA (904) 863-4145

1023 MEADOWBEND DR Batch System Sam Karp

451 F5W 7827054293

7823600000 MCKAIG,BETTY SUE (352) 365-1451

546 EASTWOOD LN Batch System Sam Karp

2018-12-11T19:07:08.000-06:00 M-CUT

Severance: |

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

451 F5W 7826453543

7823600000 MCKAIG,BETTY SUE (352) 365-1451

546 EASTWOOD LN Crystal Woolard Sam Karp

2018-12-12T08:56:33.000-06:00 MSP-RECN

Please reconnect. Signed tag on door. BETTY SUE 352-365-1451|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Grab tag unlock turn on customer home SK

1591600000 WEAVER,BETTY (352) 787-6883

115 WESTWOOD DR Linette Orengo Sam Karp

2018-12-12T11:02:02.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Craig can be reached at 352-360-9935. Thank you. I emailed Josie/Isabel (Linette-FL 12/12/18)|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Grab tag unlock turn on customer home had customer sign tag. SK

2018-12-12T10:25:36.000-06:00 M-RECON

MUELLER,MARK - Primary Phone Number: (715) 307-5025 -- Please recon door will be tagged in 15 mins (11:25 currently) thank you. VanessaB|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Grab tag unlock turn on no leaks SK

451 F5V 1599740305



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

451 F5V 1590905432

1591600000 WEAVER,BETTY (352) 787-6883

5639776896 Averill,Cheryl (603) 617-9283

32330 OAK PARK DR Batch System Sam Karp

2018-12-11T19:07:08.000-06:00 M-CUT

Severance: |

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Read lock tag SK

817 EAGLES LANDING Batch System Sam Karp

2018-12-11T19:07:08.000-06:00 M-CUT

Severance: |

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Read lock tag SK

451 F5W 9485706535

2018-12-11T19:07:08.000-06:00 M-CUT

Severance: |

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Read lock tag SK

451 F5W 4438354204

8145193665 Miller,Marianne (203) 641-4500

Severance: |

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Read lock tag SK

451 F5W 4973971208

7105256684 MUELLER,MARK (715) 307-5025

1204 MEADOWBEND DR Batch System Sam Karp

2018-12-11T19:07:08.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-12-10T09:34:24.000-06:00 M-READ

|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Provide current meter read.

451 F5V 2902101420

2902410000 PENNBROOKE HOA (352) 360-1001

Cust complained of high billing states don't have any leaks - Can we please Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Shirley @ 

352-787-1914/Carl|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Meter was exchanged 10/26/2018 for being stuck...no leaks present at this time meter reflects actual usage...spoke to customer and explained the problem to her...read meter 

and no leaks present. Aa. Jk. Explained to customer it's her right to have the meter tested and a irrigation audit.

451 F5W 7384809554

7009135669 Fagan,David (407) 497-0224

32334 OAK PARK DR Jesse Mendoza Art Austin

Provide current meter read. No leaks were observed or indicated. Spoke with customer advised her that sprinkler heads were broken. ( see photos ). Mrs. stated that irrigation 

system is off and has been off since hurricane Irma. I tried to explain that usually increases like this are attributed to a leak or irrigation system problems. Customer went inside 

451 F5V 2248672467

2247310000 SIMONE,SHIRLEY (352) 787-1914

32739 TIMBERWOOD DR Carl Crutchfield James Kilgore JR

2018-12-10T08:15:16.000-06:00 HIBILL

451 F5W 0176843930

0175110000 HOCK,THOMAS (352) 323-4911

854 OLD OAKS LN Shanika Simmons Art Austin

2018-12-10T11:18:54.000-06:00 HIBILL

Leanna called due to high bill. Please re-read meter and check for leaks. ShanikaLeanna Hock 352-323-4911|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

115 WESTWOOD DR Batch System Sam Karp

2018-12-11T19:07:08.000-06:00 M-CUT

Severance: |

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Read lock tag SK



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Exchanged out fogged meter and installed 12" resettle to-raise the meter...and installed new single box...tagged door letting customer know of the work we did. Aa. Jk.

451 F5W 4879774437

451 F5V 7429474172

7427310000 HALLBERG,RALPH (352) 314-0346

32720 TIMBERWOOD DR Lucity User Art Austin

2018-12-05T12:20:39.000-06:00 M-EXCHNG

Please replace 5/8" meter due to register head extremely hard to read , also needs a meter riser ( from register head to surface its over 20" ) ....

2018-12-10T15:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

451 F5V 3081041584

3088110000 PETZAK,ALICIA (231) 723-5927

58 WESTWOOD DR Stephanie Muniz Marlin Richardson

2018-12-06T09:35:32.000-06:00 M-SIO Water Miscellaneous Complaint

Alicia called stating leak by meter and running to street and around home, if necessary she can be reached at(231) 723-5927- Thanks, Stephanie|

2018-12-10T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Checked premise, leak was detected near the home. Found that the irrigation had a leak. Secured the irrigation meter and made the H/O aware or the leak. Customer will 

contact a plumber at her expense. Obtained the meter read. Reread meter and completed the work order...no leaks present. Jk. Aa.

8935310000 Rusk,Vera Anne (352) 323-0045

638 GLEN OAKS DR Reginald Jerome Art Austin

2018-12-07T13:04:21.000-06:00 HIBILL

Re-read meter and check for leak.Ms. Vera Anne Rusk at 352-323-0045 called to say that the bill is too high and goes up all the time.She says that she lives alone.She said that 

she has a new water softner.She said that she waters her lawn twice a week in 3 zones for 10 minutes each only.Thanks,Reggie|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Spoke with customer. She stated that irrigation system is off. Provide current meter read. No leaks were observed or indicated. Created work order to reread meter in 7 days.

LAWN/LANDSCAPE FOR VILLAS Lucity User James Kilgore JR

2018-12-11T06:40:14.000-06:00 M-EXCHNG

2018-12-11T07:36:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Installed new 1Inch and a half meter and new 2" curbstop...meter was left off due to gluing the pvc pipe. Jk. Aa.

451 F5W 8939477764



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:451 F5V 7425516057

6677416322 Vara,John (352) 321-4337

32209 SUMMERTREE CIR Glenda Thompson Sam Karp

2018-12-03T08:31:29.000-06:00 M-READ

Please get read and leave on for new. Thanks, GT|

2018-12-04T20:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

32221 SUMMERTREE CIR Kimberly Bennett Art Austin

2018-12-04T14:16:53.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|

2018-12-05T18:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Re-read meter, no leaks were observed or indicated.

451 F5W 7251313345

2018-12-04T14:23:15.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|

2018-12-05T18:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Re-read meter as per instructions. No leaks were observed or indicated.

451 F5W 2545537535

2545310000 BEAULIEU,SHELDON (352) 728-4473

Please turn off, take final read, and tag for new. Thank you! Ewan CRA|

2018-12-05T18:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Provide current meter read, turned service off and tagged door as per instructions. No leaks at this time.

451 F5W 4838447847

8838647947 JARVIS,WILLIAM O (314) 616-2175

33133 VIEWPOINT CT Kimberly Bennett Art Austin

7917834359 WALLS,JUDITH (417) 576-7220

1152 MEADOWBEND DR Ewan Dehnert Art Austin

2018-12-04T15:33:51.000-06:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-30T12:22:37.000-06:00 M-READ

Linderman,Lyle - Primary Phone Number: (330) 718-2455 take start read and leave on for new-Josie|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Read is 94840 left on no leaks SK

Call from Ms. Patricia Nichols states concerned about exceptionally high usage and feels she has an active leak. She is requesting a re-read today and check leak indicator so 

she may know how to proceed. If needed Ms. Nichols can be reached at 352-217-9975. Thanks, Lorie|

2018-12-03T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Knocked on door and no answer. Called number and still no answer. Usage in 1 week 2,280 gal. Usages are lining up with previous months. Advised on tag that customer 

needs to check irrigation settings and only water once a week 15 to 20 min a zone. Could be leaking sprinkler heads. No leaks showing on meter. Tagged door with info. SK

451 F5W 3649367673

9682065800 Linderman,Lyle (330) 718-2455

803 GRAND VISTA TRL Josephine Krell Sam Karp

Turned meter on. No leaks. When I turned it on no water went through. Customer must have house valve turned off. SK read is 243020

451 F5W 2470775330

8164884672 MARTIN,GARY (404) 229-7305

33200 GRAND CYPRESS WAY Lorie Mayeski Sam Karp

2018-12-03T08:30:58.000-06:00 M-REREAD

451 F5W 3307563527

4807120540 BEASLEY,CAMILLE (219) 331-3589

650 COTTAGE PARK LN Dominique Greenfield Sam Karp

2018-12-03T08:43:14.000-06:00 M-RECON

Reconnect service for Camille # 219-331-3589 please, Waiver in office, E-filed, Thank you, Sandra|

2018-12-03T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

7427310000 HALLBERG,RALPH (352) 314-0346

32720 TIMBERWOOD DR Kathy Sillitoe Shawn Ebert

2018-11-26T10:47:23.000-06:00 IRRAUD

Irrigation audit scheduled for 12/4/2018 at 1:00 pm, please note any findings below or on log. Thanks, Kathy|

2018-12-04T15:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Performed irrigation system audit , timer was replaced a few months ago , times were set to twice a week and 30 minutes per zone on 3 zones , adjusted days to current which 

is Sunday only and adjusted times , SME



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read is 1074040 no leaks SK

451 F5V 4881166639

4125900000 MATHES,ROBERT (352) 326-0505

33125 PENNBROOKE PKWY Helen Fulmer Sam Karp

2018-11-30T08:35:36.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

451 F5W 0386509044

7715011403 Miller,C. Mark (814) 658-2452

544 SHADOW RUN DR Helen Fulmer Sam Karp

2018-11-30T08:38:40.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Read is 786610 no leaks SK

2274145026 DAVIS,RHONDA (352) 324-0588

615 COTTAGE PARK LN Helen Fulmer Sam Karp

2018-11-30T08:46:23.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Read is 258130 no leaks SK

32218 SWEET BRIAR CT Helen Fulmer Sam Karp

2018-11-30T08:17:11.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Read is 167280 no leaks SK

451 F5W 8944144861

451 F5W 7624939697

3709257965 Pushee,Sally (352) 408-1252



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4807120540 BEASLEY,CAMILLE (219) 331-3589

650 COTTAGE PARK LN Courtney Cleveland Sam Karp

2018-11-29T08:25:19.000-06:00 CHK STAT

Please verify if property is vacant or occupied . Thank you|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read meter. no leaks. House looks vacant however neighbor across the street say they live out of state and will be back. SK

405 GLEN ARBOR LN Helen Fulmer Sam Karp

2018-11-30T08:05:01.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Read is 393360 no leaks sk

451 F5W 3302523310

2018-11-30T08:44:51.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Read is 448420 no leaks SK

451 F5V 8759635756

8757410000 FIELDING,PAUL R (352) 728-3385

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Read is 414970 no leaks SK

451 F5W 2325148650

2325310000 MARECEK,KENNETH (352) 321-4276

721 GLEN OAKS DR Helen Fulmer Sam Karp

451 F5W 3420969456

5757680309 Hopkins,Linda (352) 494-9437

610 EASTWOOD LN Helen Fulmer Sam Karp

2018-11-30T08:37:26.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-11-27T14:18:58.000-06:00 HIBILL

Re read meter and check for leak.Mr. David Starnes at 586-596-7253.He said that they are hardly ever at this home.They were only at the home 1 week in October.Only 2 

people visit the home.They gave an irrigation system that runs once a week in 4 to 5 sections for 2 to 2 1/2 hours.There water softner is not working.There bill has gone up since 

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Hang tag read meter no leaks. SK

451 F5W 5825473764

1670623993 Starnes,David (352) 321-4137

1122 MEADOWBEND DR Reginald Jerome Sam Karp

Read meter no leaks. Looks like the read from October was incorrect. Not supposed to begin with 227. Begins with 222. SK

451 F5W 6973770753

6973600000 KEPLER,PAUL (352) 326-3642

516 GRAND VISTA TRL Vincent Hicks Sam Karp

2018-11-29T09:19:37.000-06:00 M-WARN

451 F5V 6327014164

4941206141 APUZZI,DEBORAH (352) 874-5327

33109 PENNBROOKE PKWY Vanessa Brown Sam Karp

2018-11-29T08:12:56.000-06:00 M-REREAD

APUZZI,DEBORAH - Primary Phone Number: (352) 874-5327 ** Please re read meter. Billing read is not in line. Thank you. VanessaB|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

451 F5W 5345073151

0762941597 BASSETT,JAMES (810) 814-3852

627 TIMBERCREST DR Jerrie Hoffman Sam Karp

2018-11-26T09:50:42.000-06:00 M-READ

Please take m/read & leave on for James 810-814-3852 - Thanks, Jerrie NV|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read meter left on no leaks SK



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

451 F5V 2906880698

2902410000 PENNBROOKE HOA (352) 360-1001

LAWN/LANDSCAPE FOR VILLAS Batch System Sam Karp

2018-11-27T19:00:58.000-06:00 M-REREAD

|

2018-11-28T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

451 F5V 8734286046

8732600000 DEBROWSKI,DANIEL (813) 679-7525

404 WESTWOOD DR Batch System Sam Karp

2018-11-27T19:00:58.000-06:00 M-REREAD

|

2018-11-28T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Read meter no leaks SK

6244600000 VALLIANT,FRANKLIN (352) 314-2530

631 TIMBERCREST DR Batch System Sam Karp

2018-11-27T19:00:58.000-06:00 M-REREAD

|

2018-11-28T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Read meter no leaks SK

734 COTTAGE PARK LN Batch System Sam Karp

2018-11-27T19:00:58.000-06:00 M-REREAD

|

2018-11-28T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5W 6243810789

Usage in 2 days is 1,940 gal. From 10/24-11/26 usage is approx 17,000 gal. Something is wrong with irrigation if no one lives here. There are no leaks. Called customer and 

advised there is no leaks and he needs to have his irrigation looked at for leaks and time adjustments. Advised him that he only needs each zone watered from 15-20min at 

451 F5W 6491965789

8653994936 Chace,Diane and Walter (352) 817-0863



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6057295167 HIGGINS,DANA (352) 223-9464

32322 OAK PARK DR Batch System Sam Karp

2018-11-27T19:00:58.000-06:00 M-REREAD

|

120 WESTWOOD DR Batch System Sam Karp

2018-11-27T19:00:58.000-06:00 M-REREAD

|

2018-11-28T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Read meter left on no leaks SK 2613480.00

451 F5W 1782564738

2018-11-27T19:00:58.000-06:00 M-REREAD

|

2018-11-28T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5V 2994860906

2992600000 HOOSE,NANCY (352) 728-0924

|

2018-11-28T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5W 4504803166

4504300000 MCCOMB,THOMAS L (352) 315-9713

32648 OAK PARK DR Batch System Sam Karp

Read meter no leaks SK

451 F5W 9402480773

3959691690 Pickering,Judy (740) 404-4019

33121 MEADOW GREEN CT Batch System Sam Karp

2018-11-27T19:00:58.000-06:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-11-27T19:00:58.000-06:00 M-REREAD

|

|

2018-11-28T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5W 9079196805

6905813335 DAWE,FRED (352) 326-1760

519 GRAND VISTA TRL Batch System Sam Karp

Read meter no leaks SK

451 F5W 4319410383

1513185540 GAMBLE,SUSAN M (305) 205-8848

645 GLEN OAKS DR Batch System Sam Karp

2018-11-27T19:00:58.000-06:00 M-REREAD

451 F5W 8993760343

4796533953 GONZALEZ,EDILBERTO (352) 874-9851

710 COTTAGE PARK LN Batch System Sam Karp

2018-11-27T19:00:58.000-06:00 M-REREAD

|

2018-11-28T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

451 F5W 5342703348

0762941597 BASSETT,JAMES (810) 814-3852

627 TIMBERCREST DR Batch System Sam Karp

2018-11-27T19:00:58.000-06:00 M-REREAD

|

2018-11-28T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Read meter no leaks SK

2018-11-28T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Read meter no leaks SK



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

451 F5V 7924195101

6238748843 COUDEN,RICHARD M (630) 495-0108

337 WESTWOOD DR Batch System Sam Karp

2018-11-27T19:00:58.000-06:00 M-REREAD

451 F5V 7938112873

9962836047 JONES,LUCINDA R (330) 472-2828

32540 WEST GOLF CT Batch System Sam Karp

2018-11-27T19:00:58.000-06:00 M-REREAD

|

2018-11-28T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Read meter no leaks SK

5627355813 Mohrland,Terry (269) 355-2262

208 WESTWOOD DR Batch System Sam Karp

2018-11-27T19:00:58.000-06:00 M-REREAD

|

2018-11-28T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Read meter no leaks SK

32747 WESTWOOD LOOP Batch System Sam Karp

2018-11-27T19:00:58.000-06:00 M-REREAD

|

2018-11-28T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5V 7789310245

2018-11-28T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5V 0823591351

4205959209 YODER,JEFF (574) 952-5679



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7427310000 HALLBERG,RALPH (352) 314-0346

32720 TIMBERWOOD DR Jessica Cabrera Art Austin

2018-11-19T12:56:18.000-06:00 M-REREAD

1106 MEADOWBEND DR Vanessa Brown Ray Parrish

2018-11-26T11:58:12.000-06:00 M-SIO Mineral Amount in Water

Cannon,Linda W - Primary Phone Number: (352) 406-1839 ** Customer would like to have someone come while she is home so she can show you what she see with the issue 

with sand or some particle in the water. I have advised the customer that we came out and that we did not see it that she may need to have her lines checked. Customer says 

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Filter media coming out if softener. Home owner contact softener company. Cl2 @ 1.2. Rp

451 F5V 7421445965

2018-11-15T11:59:09.000-06:00 M-READ

Please take start read for new cust and leave on for new. Cust contact Kathleen @ 339-309-9550/Carl|

2018-11-28T18:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Read meter no leaks and left on SK

451 F5W 3625262681

0116020365 Cannon,Linda W (352) 406-1839

|

2018-11-28T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5V 2017248587

7890428252 LANDRY,KATHLEEN (339) 309-9550

334 GRAND VISTA TRL Carl Crutchfield Sam Karp

Read meter no leaks SK

451 F5V 4632407450

2649382129 STONE,STEVE (210) 216-9189

408 WESTWOOD DR Batch System Sam Karp

2018-11-27T19:00:58.000-06:00 M-REREAD

|

2018-11-28T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Take final read for previous customer.Leave on for new customer Mr. Larry Laney at 321-747-5897.He said this is in lot #32.Thanks,Reggie|

2018-11-14T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

451 F5V 1106761025

5830051181 Shaw,Robert A (954) 540-7032

32720 WESTWOOD LOOP Pennye Merthie Sam Karp

Read lock tag SK

451 F5W 1393289985

9800968307 LANEY,LARRY (321) 747-5897

32555 OAK PARK DR Reginald Jerome Sam Karp

2018-11-05T14:50:46.000-06:00 M-READ

451 F5V 5571772435

5657698659 Defelice,Robert (603) 860-8123

32839 TIMBERWOOD DR Vanessa Brown Sam Karp

2018-11-16T15:50:19.000-06:00 M-READ

BAUMAN,GERALD - Primary Phone Number: (352) 787-8195 ** Please take final read, lock and tag for new to apply. Thank you. VanessaB|

2018-11-19T00:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

451 F5V 5577843952

5657698659 Defelice,Robert (603) 860-8123

32839 TIMBERWOOD DR Kylie Crowley Art Austin

2018-11-19T12:49:26.000-06:00 M-ON

take final read, turn on for new, tag on door. If needed Robert can be reached at (603) 860-8123|

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Provide current meter read ( 2626050 ). Obtained signed waiver and restored service. No leaks at this time.

Last meter read cannot be correct, please provide accurate reading. Thank you Jessica NV|

2018-11-20T20:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Provide current meter read ( 1770880 ). No leaks at this time.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

451 F5W 2323812200

2325310000 MARECEK,KENNETH (352) 321-4276

721 GLEN OAKS DR Jesse Mendoza Marlin Richardson

451 F5V 7100937092

9546646703 Maloney,Louise Denise (352) 365-2654

231 WILLOWBROOK DR Vincent Hicks Marlin Richardson

2018-11-08T08:33:31.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Tagged the door for customer to contact the office

7427310000 HALLBERG,RALPH (352) 314-0346

32720 TIMBERWOOD DR Vanessa Brown Marlin Richardson

2018-11-08T11:42:29.000-06:00 HIBILL

HALLBERG,RALPH (HALLBERG,SYLVIA) - Primary Phone Number: (352) 314-0346 ** Please re read meter and check for leak customer is concerned about the usage. Thank 

you. VanessaB|

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Checked premise, obtained the meter read and checked for leaks. No leaks detected.

412 BENTWOOD DR Lucity User Marlin Richardson

2018-11-14T09:35:35.000-06:00 M-SIO General Investigation

2018-11-14T10:34:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Customer complained of low psi. On arrival found that the check valve had failed. Replaced the check valve.

451 F5V 7425331500

2018-11-13T08:08:46.000-06:00 M-READ

Take start read and leave on for new. Robert Shaw 954-540-7032. Thanks Pennye|

2018-11-14T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

451 F5V 4444701703

1785259988 Peterson,Michael (763) 370-0688



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3913589341 Johnston,Philip (765) 271-2163

629 GRAND VISTA TRL Josephine Krell Art Austin

2018-11-06T08:44:45.000-06:00 HIBILL

Jacqueline acct# 3874600000 called to complain of high bill please reread meter and check for leaks tag door with results-Josie|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Provide current meter read, no leaks were observed or indicated. Prior read 10/24/18 349420 Current read 352030. Tagged door as per instructions advised to check irrigation 

system.

451 F5W 0137432626

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Checked premise and secured the meter. Tagged the door

451 F5W 3878155125

3874600000 FERRARA,JACQUELINE (352) 787-2238

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Read 1685440 Checked premise and obtained the meter read

451 F5W 8695477101

9599572145 Matthews,Kimbra (828) 385-2706

32613 OAK PARK DR Batch System Marlin Richardson

Checked premise and obtained the meter read

451 F5V 8181657891

8185800000 SLOAN,KAREN J (425) 765-0481

417 GRAND VISTA TRL Batch System Marlin Richardson

2018-11-07T19:07:48.000-06:00 M-CUT

2018-11-08T09:52:37.000-06:00 M-REREAD

Customer is stating the meter read was incorrect can we have someone go out and read it again please, thank you Jesse.|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Edward acct# 3324300000 called to complain of high bill please reread meter and check for leaks tag door with results-Josie|** 11/5 changed fa to see if they can do today 11/5 

customer says they aren't using the water. He did a cust read this morning 155680.Cammy**Edward@ 352-360-7049**|

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Owners wife was in shower told him I'd come back in a little bit to check. Dg Meter has a very tiny leak less then a 3/4 gallon. Asked the owner to read meter when he goes to 

bed and read in the morning to see if something is running at night that he doesn't know about. I'll make a work order to read tomorrow dg. Read on 11/1 is 155180 Leaking 

451 F5W 4154384425

3617739801 Rudrum,Suzanne (352) 321-4156

Comments: Performed customer requested irrigation system audit , checked irrigation system Timer and it was set with multiple programs andstart times , ran system and found 

multiple heads leaking. Sylinoid valve #3 will not close causing water to run through continuously . Went over all findings with customer , also marked all heads with flags . 

451 F5W 3329517294

3324300000 WALLEN,EDWARD C (352) 360-7049

32695 OAK PARK DR Josephine Krell David Alberigi

2018-10-30T09:29:24.000-05:00 HIBILL

451 F5W 6872602269

3841578520 Slott,Patricia (574) 298-2333

539 COTTAGE PARK LN Kathy Sillitoe Shawn Ebert

2018-11-06T10:02:49.000-06:00 IRRAUD

Irrigation audit scheduled for 11/7/2018 at 8:00am, please note any findings below or on log. Thanks, Kathy|

2018-11-07T13:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

451 F5W 7389354267

7009135669 Fagan,David (407) 497-0224

32334 OAK PARK DR Tina Richardson Art Austin

2018-11-07T09:10:22.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Provide current meter read, service left on as per instructions. No leaks at this time. Read 703040

834 GRAND VISTA TRL Kylie Crowley Art Austin

2018-11-05T12:29:23.000-06:00 M-READ

take final read, turn on for new, customer will be present. If needed Philip can be reached at (765) 271-2163 -Kylie

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Provide current meter read. No leaks at this time. Read 247800



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:451 F5V 6330794417

451 F5V 6336071713

8686488926 Liffrig,Lori (507) 226-2939

248 BENTWOOD DR Vanessa Brown Sam Karp

2018-11-05T07:06:26.000-06:00 M-SIO No Water

KNOTT,ROBERT - Primary Phone Number: (352) 327-7157 ** Please investigate. Customer has not had water since yesterday. VanessaB|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Customer had water upon arrival. Dig up meter box anyway and replaced dual check and meter. After changing this out residual was 40psi static was 30psi. Customer was 

satisfied with this pressure. I advised her that if there are any other pressure issues it will be on her side. Also advised we warranty our work for one year only around meter box. 

3841578520 Slott,Patricia (574) 298-2333

539 COTTAGE PARK LN Reginald Jerome David Alberigi

2018-11-01T08:36:00.000-05:00 TESTMTR

Call customer to schedule a meter test.Patricia Slott at 574-298-2333.She said that she is the only person living in the home.She doesn't have a water softner.Her irrigation 

system was already checked and is okay.She said there are no lealks in the home.She said she left the home in 4/2018 and just came back last Friday.The water hasn't been in 

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Test scheduled for Tuesday 11/6 9:30a.m. D.A. Meter passed the performance test with a total % accuracy of 99. No need to replace meter. Noticed small leak of 0.125 gallons 

per minute. Showed customer. She is going to get it taken care of. Could be source of higher than normal use. Also suggested she inquire about an irrigation audit. Gave her 

32505 WEST GOLF CT Isabel Ceballos Art Austin

2018-11-05T12:32:54.000-06:00 M-ON

Turn water on for returning seasonal customer. Customer will be there. Mary Ellen Fantozzi 352-409-0746 /ic|

2018-11-06T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Service was on upon arrival. No leaks. Spoke with customer to be sure he had water in house.provide current meter read. Read 155560

451 F5W 6877852099

2018-11-05T14:01:42.000-06:00 HIBILL

Please re-read meter check for leaks, customer is concerned of high bill. Please tag door with findings. If necessary Joann can be reached at 352-818-8864. Thank you (Linette-

FL 11/5/18)|

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

No leaks at this time. Use in 13 days is 1050 gallons or approximately 82 gallons per day. 30 day projected use would be approximately 2430 gallons, normal according to 

history without irrigation. Normal use with irrigation according to history is 6-9250 gallons. Customer using open 5/8" garden hose to water. I explained to her that could be the 

451 F5V 6554803334

9834282036 HALL,CHRISTINA (813) 843-2411

743 OLD OAKS LN Linette Orengo David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

33321 PENNBROOKE PKWY Isabel Ceballos Danny Green

2018-10-16T13:27:29.000-05:00 M-READ

Read & leave on for new TomiJean Wuerstle 814-450-1759|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Read meter dg

451 F5V 3257525137

2018-10-31T11:08:39.000-05:00 HIBILL

Please re read meter and check for leaks on irrigation meter. States she had a plumber come and he has already determined there was no broken heads or leaks. Marilyn 352-

787-8845. Thank you! Ewan CRA|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Read irrigation meter no leaks found. Looks like read on 10/24 was higher then the read I got today. Tagged door to let customer I found no leaks. And wrote down today's read. 

No leaks present as of now. Irrigation times might need to be turned down and use less water.. knocked on door no answer. Dg

451 F5V 3702899204

4446371099 WUERSTLE,TOMIJEAN (814) 450-1759

Judy called states she has had low water pressure for about 2 weeks. Please investigate and if necessary Judy can be reached at 352-787-3784, Thank you. I emailed 

Josie/Isabel (Linette-FL 11/2/18)|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Checked the premise, H/O placed water softener in bypass and psi was restored. MR

451 F5V 8475420516

1636800000 NORTON, MARILYN (352) 787-8845

33017 PENNBROOKE PKWY Ewan Dehnert Danny Green

Read 1222510 Meter number 18750867 Replaced meter with new dual check as part of a no water complaint. No leaks. SK eho

451 F5W 8695823193

0408456534 FOLEY,KEVIN R (352) 787-3784

32684 OAK PARK DR Linette Orengo Marlin Richardson

2018-11-02T08:34:54.000-05:00 M-SIO High or Low Pressure in the Water

8686488926 Liffrig,Lori (507) 226-2939

248 BENTWOOD DR Lucity User Sam Karp

2018-11-05T14:15:33.000-06:00 M-EXCHNG

2018-11-05T15:13:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please provide read for billing. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Read meter dg

Read meter dg

451 F5W 0685157745

7606175039 HARTZELL,LEW (352) 787-3996

630 SHADOW RUN DR Shelia Meacham Danny Green

2018-10-29T09:27:56.000-05:00 M-NOREAD

451 F5W 2402497151

7895111952 BUCK,THOMAS L (309) 912-6658

32652 OAK PARK DR Shelia Meacham Danny Green

2018-10-29T09:33:07.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

451 F5V 0299380984

7830277712 LAMBERT,KIM (407) 608-0691

144 WESTWOOD DR Ewan Dehnert David Alberigi

2018-10-22T07:58:15.000-05:00 M-ON

Please turn on for new customer Lisa 413-433-6923. ** CUSTOMER WILL BE PRESENT ** Thank you! Ewan CRA|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Checked premise, obtained the signed waiver and unsecured the meter

3710784530 MICHAUD,DEBRA (603) 978-1601

213 GRAND VISTA TRL Ewan Dehnert David Alberigi

2018-10-30T07:37:02.000-05:00 HIBILL

Please re read meter and check for leaks. Contract Debra 603-978-1601 with any questions. Thank you! Ewan CRA|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

No leaks at this time. Use in 7 days is 1010 gallons or approximately 144 gallons per day. 30 day projected use would be approximately 4320 gallons. Spoke to Debra's mom, 

explained to her that even though no one is in house, irrigation is on. Frt yard is all rock with shrubs and bushes. Controller integrity needs to be checked. Settings are 40 



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

451 F5W 7408666313

9377633021 WINDHAM,JAMES MARK (410) 349-6779

901 FOREST BREEZE PATH Shelia Meacham Danny Green

2018-10-29T08:21:38.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Read meter no leaks it was read wrong dg

8018483533 Rose,Jeffery (906) 364-4293

32738 WESTWOOD LOOP Shelia Meacham Danny Green

2018-10-29T08:43:26.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Read meter no leaks present dg

811 EAGLES LANDING Shelia Meacham Danny Green

2018-10-29T08:50:42.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Read meter dg no leaks present

451 F5V 9293338000

2018-10-29T07:18:37.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Catherine 207-595-0598. Thank you! Ewan CRA|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Read meter turn off tag door dg

451 F5W 5339333989

5335010000 CANNON,LAWRENCE R (352) 728-4742

451 F5W 0131795221

3913589341 Johnston,Philip (765) 271-2163

834 GRAND VISTA TRL Ewan Dehnert Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

33400 PENNBROOKE PKWY Shelia Meacham Danny Green

2018-10-29T09:09:47.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Read meter dg

2018-10-29T09:13:03.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Read meter dg

451 F5V 4178079618

0397995427 LEWIS,FRANKLI (502) 641-0163

Please reread meter. Read appears to have to many digits. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Read meter dg

451 F5W 6924770520

6926410000 FAGEN,GARY (352) 728-2668

1130 MEADOWBEND DR Shelia Meacham Danny Green

Read meter dg

451 F5W 0159460595

0155510000 PENNBROOKE PRO SHOP-

LANDSCAPE IRRG

(352) 728-3200

32900 COUNTRYSIDE BLVD-PRO SHOP 

LANDSCPNG

Shelia Meacham Danny Green

2018-10-29T09:11:50.000-05:00 M-REREAD

451 F5V 8144957520

9853672954 PENNBROOKE HOA (352) 360-1001

501 SR 44 - Welcome Center Shelia Meacham Danny Green

2018-10-29T08:35:51.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-10-29T16:19:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

MR ID: 869234922005, MR REMARK: MS Changed stuck 5/8 badger meter. No leaks present dg

451 F5W 8949623465

8945310000 BROWN,GLENN (352) 323-3487

32217 SUMMERTREE CIR Lucity User Danny Green

2018-10-29T15:20:21.000-05:00 M-EXCHNG

451 F5V 8696046101

1803592640 KRAUSHAAR,NORMAN (856) 520-4348

119 WESTWOOD DR Batch System Danny Green

2018-10-25T19:01:09.000-05:00 M-EXCHNG

|

2018-10-29T19:01:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

451 F5W 3752202862

9487577942 Shrader,William (352) 321-4158

33219 GRAND CYPRESS WAY Shelia Meacham Danny Green

2018-10-29T08:31:09.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Read meter no leaks found meter was read wrong dg

6846289281 ANNIS,JUDITH (603) 493-9550

454 GRAND VISTA TRL Shelia Meacham Danny Green

2018-10-29T09:20:35.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Read meter dg

451 F5V 7982401534



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

451 F5W 5285762649

5035265832 TATE,LEE

32338 OAK PARK DR Lucity User Danny Green

2018-10-29T15:10:36.000-05:00 M-EXCHNG

2018-10-29T16:06:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

5893065652 VANMETER,PEGGY (609) 381-5254

433 GRAND VISTA TRL Lucity User Danny Green

2018-10-29T15:10:39.000-05:00 M-EXCHNG

2018-10-29T16:09:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Exchange meter dg

32853 TIMBERWOOD DR Lucity User Danny Green

2018-10-29T15:15:28.000-05:00 M-EXCHNG

2018-10-29T16:12:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Exchange meter dg

451 F5V 0781215657

2018-10-29T15:20:17.000-05:00 M-EXCHNG

2018-10-29T16:17:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Exchange meter dg

451 F5V 5183776623

9011152988 CAPPONI,PETER (207) 357-7783

Exchange meter dg

451 F5W 8691744124

8693600000 PIANSAY,SULPICIA (352) 321-4164

726 COTTAGE PARK LN Lucity User Danny Green



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

32739 TIMBERWOOD DR Batch System Danny Green

2018-10-25T19:01:09.000-05:00 M-EXCHNG

|

2018-10-25T10:33:43.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Tagged door dg

451 F5V 2246034652

2247310000 SIMONE,SHIRLEY (352) 787-1914

Please turn on for customer Donald (906) 523-5815, he will be present - Shonte|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Meter was already on. No leaks present dg

451 F5W 4878178743

7917834359 WALLS,JUDITH (417) 576-7220

1152 MEADOWBEND DR Kylie Crowley Danny Green

Exchange fogged meter 5/8 badge meter dg

451 F5W 2017271981

2014600000 MATTSON,DONALD (352) 321-4192

622 COTTAGE PARK LN Shonte Campbell Danny Green

2018-10-04T12:13:53.000-05:00 M-ON

451 F5W 9488411534

5639776896 Averill,Cheryl (603) 617-9283

32330 OAK PARK DR Lucity User Danny Green

2018-10-29T15:05:42.000-05:00 M-EXCHNG

2018-10-29T16:02:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Exchange meter dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |

Read meter dg

451 F5W 4316528804

1513185540 GAMBLE,SUSAN M (305) 205-8848

645 GLEN OAKS DR Batch System Danny Green

2018-10-25T19:01:09.000-05:00 M-REREAD

451 F5V 0788766213

5893065652 VANMETER,PEGGY (609) 381-5254

433 GRAND VISTA TRL Batch System Danny Green

2018-10-25T19:01:09.000-05:00 M-REREAD

|

2018-10-25T19:01:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

451 F5W 8941351900

8945310000 BROWN,GLENN (352) 323-3487

32217 SUMMERTREE CIR Batch System Danny Green

2018-10-25T19:01:09.000-05:00 M-REREAD

|

2018-10-25T19:01:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Read meter dg

8693600000 PIANSAY,SULPICIA (352) 321-4164

726 COTTAGE PARK LN Batch System Danny Green

2018-10-25T19:01:09.000-05:00 M-REREAD

|

2018-10-25T19:01:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Read meter dg

2018-10-25T19:01:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

MR ID: 688440042733, MR REMARK: MS Exchange stuck meter with 5/8 badger meter no leaks present dg

451 F5W 8696752858



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

451 F5W 4505176906

4504300000 MCCOMB,THOMAS L (352) 315-9713

32648 OAK PARK DR Batch System Danny Green

2018-10-25T19:01:09.000-05:00 M-REREAD

9011152988 CAPPONI,PETER (207) 357-7783

32853 TIMBERWOOD DR Batch System Danny Green

2018-10-25T19:01:09.000-05:00 M-REREAD

|

2018-10-25T19:01:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Read meter dg

32330 OAK PARK DR Batch System Danny Green

2018-10-25T19:01:09.000-05:00 M-REREAD

|

2018-10-25T19:01:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Read meter dg

451 F5V 5183934463

2018-10-25T19:01:09.000-05:00 M-REREAD

|

2018-10-25T19:01:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Read meter dg

451 F5W 9483505026

5639776896 Averill,Cheryl (603) 617-9283

2018-10-25T19:01:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Read meter dg

451 F5W 5281419240

5035265832 TATE,LEE

32338 OAK PARK DR Batch System Danny Green



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

352 RANCHWOOD DR Vanessa Robinson Art Austin

2018-10-18T15:29:30.000-05:00 M-OFF

2018-10-23T10:10:53.000-05:00 M-ON

KOHL,JEFFREY - Primary Phone Number: (262) 389-0511 ** Please turn on for new. Tag on door. Thank you. VAnessaB|

2018-10-24T18:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Unlocked and turned on no leaks present. Picked up tag. Jk

451 F5V 1447295384

9845001421 KOHL,JEFFREY (262) 389-0511

Please take starter read & leave on for Candace 727-259-5472 - Thanks, Jerrie NV|

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Read meter and left on for new and no leaks present. Jk

451 F5V 1445789085

9845001421 KOHL,JEFFREY (262) 389-0511

352 RANCHWOOD DR Vanessa Brown James Kilgore JR

Read left on for new and no leaks present. Jk. Eat

451 F5W 7628377426

3709257965 Pushee,Sally (352) 408-1252

32218 SWEET BRIAR CT Jerrie Hoffman James Kilgore JR

2018-10-15T09:56:20.000-05:00 M-READ

451 F5W 1644628000

8149039362 MARSHALL,LARRY (517) 376-2419

1112 EAGLES LANDING Courtney Cleveland James Kilgore JR

2018-10-17T14:38:38.000-05:00 M-READ

Please get read and leave on for new . Larry 517-376-2419|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

|

2018-10-25T19:01:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Read meter dg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Attempted to contact customer at number given, no answer left message. 10/11/18 @ 2:07 pm. A.A. Called customer, he stated that he ask to speak with a manager about the 

lift station changes that were made to lift station PB 6. Spoke with customer by phone explained the reason for the changes that were made. Mr. insists upon speaking with a 

451 F5V 4603352709

1615974722 King,Thomas (248) 672-5505

401 GRAND VISTA TRL Vincent Hicks Art Austin

451 F5V 2484044098

2482600000 KAY,WILLIAM (352) 217-4682

220 WESTWOOD DR Jennifer Akers Art Austin

2018-10-10T09:12:55.000-05:00 M-SIO Lift Station Problems

Mr. Kay says that yesterday we were working on lift station behind his house and we have raised it up so high that he can't get out of his back yard without going into neighbors 

yard. He can be reached at 352-217-4682. I emailed to disp. Jen|

2018-10-16T20:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

451 F5V 5586777779

5582600000 BOSWORTH,WILLIAM F (352) 360-7005

216 WESTWOOD DR Pennye Merthie Charles Schwades

2018-10-19T11:25:23.000-05:00 M-SIO General Investigation

Customer called in adv that he is still waiting to repairs done by contactor that he was told that the repairs would be done but that it has not been done yet and request to spk 

with the manager. Customer also adv that there were boxes left sticking out the ground and that it is a hazard. William Bosworth 352-360-7005. Thanks Pennye|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

We raised the list station wet well and valve vault. I've included a picture of it. It is a little high but I feel it need to be this high. He's complaining he cannot drive his golf cart 

through there. I did tell him he could install a fence around the lift station. He did not like that idea at all. I told him that I needed to talk to my higher up and see what he would 

3713661997 VAN HORN,BILL (248) 895-0513

32752 WESTWOOD LOOP Pennye Merthie Ray Parrish

2018-10-22T07:44:24.000-05:00 M-RECON

Pick up tag and reconnect service. Ms. Van Horn 248-895-0514 Thanks Pennye|

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Ray grabbed tag and turn on. No leaks.

Please get read , turn off, tag door for new customer to call office thanks vfr|

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door. Small leak ( drip ) was observed at irrigation zone valve . Was not registering on meter due to small leak.

451 F5V 0789226585



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

451 F5V 2034987341

7305088977 Deller,Kathi (501) 253-3112

224 BENTWOOD DR Gwendolyn Hill Danny Green

5639776896 Averill,Cheryl (603) 617-9283

32330 OAK PARK DR Vanessa Brown Danny Green

2018-10-11T08:14:34.000-05:00 M-RECON

Boschee,Bonni - Primary Phone Number: (605) 413-3967 ** Please reconnect. Door is tagged. Thank you. VanessaB|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Read meter collect tag turn on no leaks present dg

1018 FOREST BREEZE PATH Jerrie Hoffman James Kilgore JR

2018-10-15T10:10:58.000-05:00 M-SIO Repair/Replace Meter Box

Please investigate report by Roy 717-360-3945 or 717-263-5682 that he turned his water valve off but the meter is turning. His is calling due to his bills getting higher and 

higher, and part of the last billing cycle the customer wasn't at the property. Thanks, Jerrie NV|

2018-10-15T20:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Spoke with customer about his high usage...he states everything is off including irrigation...we offered a meter test and he said he would check his meter reads every day for a 

week and if everything was good he would call the office back and cancel. Jk. Aa.

451 F5W 9481844599

2018-10-10T13:38:54.000-05:00 M-SIO General Investigation

Customer received tag and request to be contacting before water is turned back on. Also have additional questions about the repair. William Bosworth 352-360-7005. Thanks 

Pennye|

2018-10-15T20:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Spoke with customer by phone, explained the repairs done at his property on the water line. We have an appointment to flush at 11:00 am on Monday 10/15/18. Call-customer 

1/2 hr. Prior. Customer unhappy with the lift station work that was done. I explained why it was done but it didn't satisfy him. Wants to speak with a supervisor. Met customer at 

451 F5W 6107589846

6106410000 MONN,ROY (717) 360-3945

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-16T20:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Provide current meter read, ( 553360 ) and tagged door to call office. No leaks at this time.

451 F5V 5583128715

5582600000 BOSWORTH,WILLIAM F (352) 360-7005

216 WESTWOOD DR Pennye Merthie Art Austin

2018-10-15T09:20:07.000-05:00 M-WARN



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-09T19:06:40.000-05:00 M-CUT

|

2018-10-10T19:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Provide current meter read,severed service and tagged door.

451 F5W 8690072070

1779018683 FUGLESTAD,PAULA (904) 863-4145

|

2018-10-10T19:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Provide current meter read,severed service and tagged door.

451 F5V 2039632868

7305088977 Deller,Kathi (501) 253-3112

224 BENTWOOD DR Batch System Art Austin

Provide current meter read. Leak discovered in bushes on side of garage ( customer's side of meter ). Leak rate approximately 3gpm. Advised customer to call a plumber to 

make repairs. Service was left on at customer's request. Customer was advised that she would be billed for all water lost due to leak if service was left on. Stated she needed 

451 F5V 0782420318

3713661997 VAN HORN,BILL (248) 895-0513

32752 WESTWOOD LOOP Batch System Art Austin

2018-10-09T19:06:40.000-05:00 M-CUT

451 F5V 4636284624

4635900000 SENGENBERGER,BARBARA (352) 787-5066

314 BENTWOOD DR Vanessa Brown Art Austin

2018-10-10T11:34:56.000-05:00 M-SIO Water Service Line Break

SENGENBERGER,BARBARA - Primary Phone Number: (352) 787-5066 ** Daughter called to report leak somewhere on she does not know where the water is coming from 

and can hear a hissing sound. Please knock on the door. Thank you. VanessaB|

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

2018-10-10T12:57:38.000-05:00 M-RECON

Reconnect service customer will be at home. Elizabeth phone number 352-406-6466. Thanks, Gwen|

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Read meter turn on collect tag no leaks present. Owner is pissed off we shut her water off and that her bill wasn't due until today. I asked her did you call the office I have 

nothing to do with the billing. She said we screwed her up by shutting her water off. Told her if she has any complaints to call office.. dg



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide current meter read. Service already off from prior.

451 F5W 3305409972

4807120540 BEASLEY,CAMILLE (219) 331-3589

451 F5V 2505979944

4018339712 ROUPAS,DAPHNE (352) 430-8587

33526 PENNBROOKE PKWY Batch System Art Austin

2018-10-09T19:06:40.000-05:00 M-CUT

|

2018-10-10T19:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

451 F5W 9480698076

5639776896 Averill,Cheryl (603) 617-9283

32330 OAK PARK DR Batch System Art Austin

2018-10-09T19:06:40.000-05:00 M-CUT

|

2018-10-10T19:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Provide current meter read,severed service and tagged door.

7036410000 RAPISARDI,EDWARD

1142 MEADOWBEND DR Batch System Art Austin

2018-10-09T19:06:40.000-05:00 M-CUT

|

2018-10-10T19:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Provide current meter read,severed service and tagged door.

1023 MEADOWBEND DR Batch System Art Austin

2018-10-09T19:06:40.000-05:00 M-CUT

|

2018-10-10T19:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Provide current meter read,severed service and tagged door.

451 F5W 7037356853



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:451 F5W 0155595116

3841578520 Slott,Patricia (574) 298-2333

539 COTTAGE PARK LN Courtney Cleveland Art Austin

2018-10-05T11:03:51.000-05:00 M-SIO General Investigation

Please check for leaks, customer says property says home has been vacant since April .05/22- 07/23 there was no usage since she left sometime in April . Since no ones lives 

at this property currently she would like us to check since there has been usage . Patricia 574-298-2333|

2018-10-09T20:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Read meter and no leaks present...checked read history reads are inline read difference is 1060 since 9/24. Possible irrigation running or water softener regeneration. Tagged 

door. Jk. Aa.

1023 MEADOWBEND DR Ewan Dehnert Danny Green

2018-10-10T14:19:18.000-05:00 M-ON

Please reconnect ** SOMEONE WILL BE HOME FOR CONNECT ** Paula 904-863-4145. Thank you! Ewan CRA|

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Read meter collect tag turn on no leaks present. Dg

451 F5W 6872343225

2018-10-09T12:00:20.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply...........Roslyn|

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door .

451 F5W 8693218773

1779018683 FUGLESTAD,PAULA (904) 863-4145

|

2018-10-10T19:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Provide current meter read,severed service and tagged door.

451 F5W 7931746142

1110307621 Wason,Richard (315) 863-4460

754 GRAND VISTA TRL Roslyn Lide-Miller Art Austin

650 COTTAGE PARK LN Batch System Art Austin

2018-10-09T19:06:40.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-10-03T08:06:28.000-05:00 M-SIO General Investigation

Ms.Anita called and stated that the meter is registering too much water . No one was using water last night but 110 gal had passed through the meter . Please check for leaks. 

Dave P . 352-223-4696|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

No leaks at this time. Use in 9 days is 2050 gallons or approximately 228 gallons per day. 30 day projected use would be approximately 6840 gallons. Owner stated irrigation is 

unplugged. Maybe a bad flapper in toilet or x'tra hose use. He's keeping an eye on it for awhile. Tag to customer. Provide read. D.A.

451 F5W 0666034016

Please reread meter and check for leaks. Customer disagrees with read/bill|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Checked premise, no leaks detected in or near the meter box. Meter was not spinning during the premise

451 F5V 8783008465

8788110000 TALBERT,JOSEPH (352) 223-4696

32750 WESTWOOD LOOP Courtney Cleveland David Alberigi

Contractor doing work at pb6 ran over meterbox and broke the service line....re read the service line and warranted the repair for a year. Tagged door. Jk. Aa.

451 F5V 2228856901

2227310000 STRATTON,BARBARA (352) 323-8490

32728 TIMBERWOOD DR David Jones Marlin Richardson

2018-10-04T15:29:52.000-05:00 HIBILL

451 F5V 5586526713

5582600000 BOSWORTH,WILLIAM F (352) 360-7005

216 WESTWOOD DR Lucity User James Kilgore JR

2018-10-09T12:31:31.000-05:00 M-SIO General Investigation

Contractor doing work at pb6 ran over meterbox and broke the service line. Jk

2018-10-09T13:28:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

0155510000 PENNBROOKE PRO SHOP-

LANDSCAPE IRRG

(352) 728-3200

32900 COUNTRYSIDE BLVD-PRO SHOP 

LANDSCPNG

Batch System Art Austin

2018-09-25T19:01:17.000-05:00 M-EXCHNG

|

2018-10-09T19:01:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

MR ID: 015896922808, MR REMARK: MS Meter needs to be replaced. This is a 2in meter flanged on both sides. Area manager is ordering parts for this. Will exchange when 

parts come in. SK Replaced meter Jk. Aa.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Checked premise, waiver signed and unsecured the meter

451 F5W 5285077285

5035265832 TATE,LEE

32338 OAK PARK DR Sandra Soto Marlin Richardson

2018-10-03T08:19:21.000-05:00 M-SIO No Water

Lee # 402-801-1034 or 402- 680-2482 called reporting no water to premise, per FA meter turned on yesterday, please investigate, Thank you, Sandra|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

451 F5W 6107081144

6106410000 MONN,ROY (717) 360-3945

1018 FOREST BREEZE PATH Dominique Greenfield Marlin Richardson

2018-10-02T13:45:10.000-05:00 HIBILL

Roy would like meter re-read to make sure no leaks & read correctly. He stated that no one has been at house for months & water is turned off in house. He can be reached at 

717-360-3945. Please call Janet 205-353-0689, she will let you in to read meter if necessary. DG|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Checked the premise, meter is in the on position, No flow was going thru the meter during the premise check. No leaks detected.

2127310000 HEIMBACH,RAY C (352) 314-0809

32732 TIMBERWOOD DR Zakia Bouldin Marlin Richardson

2018-10-02T08:45:37.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Checked premise, obtained the meter read. No leaks detected in or near the meter box. Meter was not spinning during the premise check

839 OLD OAKS LN Isabel Ceballos David Alberigi

2018-09-28T12:17:20.000-05:00 TESTMTR

Re-read meter & check for leaks Verify if last read is correct. Tag door or see customer. /ic, customer gave reading 496010 read is in line, he has been having work in house. 

Flooring, painting. and did some pressure washing, said can't be using all this water. Customer would like to have meter tested. No sprinklers George Mulford 352-516-9134|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Test scheduled for Friday 10/5, 9:30a.m. D.A. Meter passed the performance test with a total % accuracy of 99%. No need to replace meter. D.A.

451 F5V 2127018504

1538873987 MULFORD,GEORGE (352) 516-9134



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8145193665 Miller,Marianne (203) 641-4500

817 EAGLES LANDING Ewan Dehnert Sam Karp

2018-09-20T08:51:50.000-05:00 M-READ

Please take read and leave on for Marianne 203-614-4500. Thank you! Ewan CRA|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

709 GLEN OAKS DR Dominique Greenfield Sam Karp

2018-09-28T08:26:20.000-05:00 M-OFF

turn off tag for new to apply. DG|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Read meter turned off hand tag SK

451 F5W 4432626072

2018-10-01T07:18:25.000-05:00 TMP-ON

Please turn on for seasonal. Lee stated Ed 352-787-3204 will be there for connect ** CUSTOMER HOME FOR CONNECT ** Thank you ! Ewan CRA|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Called the customer and he lived at a different address, said his water was on. Mr. Lee

451 F5W 5761210169

7815310000 KING,GARY A (248) 884-3200

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Tagged the door for customer to contact the office due to returned mail

451 F5W 5287195556

5035265832 TATE,LEE

32338 OAK PARK DR Ewan Dehnert Marlin Richardson

451 F5V 4112042404

4260993265 Newhart,James (610) 762-8373

33251 PENNBROOKE PKWY Vincent Hicks Marlin Richardson

2018-10-02T11:56:51.000-05:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-25T19:01:17.000-05:00 M-EXCHNG

|

2018-09-28T19:01:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Exchanged out fogged meter and installed new meter. Jk

|

2018-09-28T19:01:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Exchanged out fogged meter and installed new meter. Jk

451 F5V 8515934731

3940181639 Spada,Joseph (989) 802-2507

517 GOLFVIEW CT Batch System James Kilgore JR

Exchanged out fogged meter and installed new one...replaced broken single meter box lid. Jk

451 F5V 4638308713

1828508621 BARRERA,JESSE (352) 409-1113

32717 TIMBERWOOD DR Batch System James Kilgore JR

2018-09-25T19:01:17.000-05:00 M-EXCHNG

451 F5V 8269113485

8336809088 WILLIAMSON,JEAN (352) 942-3728

160 WILLOWBROOK DR Batch System James Kilgore JR

2018-09-25T19:01:17.000-05:00 M-EXCHNG

|

2018-09-28T19:01:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

451 F5V 0828584302

4205959209 YODER,JEFF (574) 952-5679

32747 WESTWOOD LOOP Vanessa Brown Sam Karp

2018-09-27T07:16:30.000-05:00 M-SIO Repair/Replace Meter Box

YODER,JEFF - Primary Phone Number: (352) 321-4171 ** Please follow up on previous FA about leak from curb. Customer was told that they would be back to check it again 

and he would like it checked prior to putting in new sod. Customer had a issue with a leak at the curb in front of the meter box. Customer would like for you to please knock or 

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Upon arrival there were no leaks. Ground in front yard is spongy. Dug small hole to see if it would fill up but it did not. Soil under topsoil was drier then topsoil. I asked if he had a 

drain field and he did not know. He is going to put new sod in yard. Yard could be like this due to overwatering. Neighbors yards appear to be the same. No leaks. SK



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

451 F5V 8130066407

1933364262 Olson,Jane (352) 613-2986

422 GRAND VISTA TRL Batch System Sam Karp

2018-09-25T19:01:17.000-05:00 MTRBBOX

|

2018-09-28T19:01:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

451 F5V 3686241585

3685900000 ARPEY,LOUIS (352) 787-4671

33304 PENNBROOKE PKWY Batch System Sam Karp

2018-09-25T19:01:17.000-05:00 M-EXCHNG

|

2018-09-28T19:01:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

MR ID: 368677063920, MR REMARK: MS Replaced meter with new meter flushed house line sprinkler system was on when I started and came back on when I finished. There 

were no leaks inside box. Customer is home and aware of exchange. SK

2485005839 SHERRY,LARRY A (352) 661-0851

33118 MEADOW SIDE CT Batch System Sam Karp

2018-09-25T19:01:17.000-05:00 M-EXCHNG

|

2018-09-28T19:01:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

MR ID: 932781892095, MR REMARK: GF Replaced meter with new meter flushed house line no leaks customer home and advised of this SK

124 WESTWOOD DR Batch System Sam Karp

2018-09-25T19:01:17.000-05:00 M-EXCHNG

|

2018-09-28T19:01:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Exchanged out stuck meter and installed new meter. Jk. Sk.

451 F5W 9328913600

451 F5V 7795927530

8958554397 MARTI,DAWN (563) 508-3093



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5684900000 SHEPARD,GARY (352) 787-9345

33605 PENNBROOKE PKWY Lucity User Sam Karp

2018-09-28T09:37:01.000-05:00 M-SIO General Investigation

2018-09-28T10:33:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

33425 PENNBROOKE PKWY Lucity User Sam Karp

2018-09-28T10:06:58.000-05:00 M-SIO General Investigation

2018-09-28T11:03:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Read is 951190. Leak was an inlet gasket leaking. Replaced gasket with new one and flushed house line for 10 gal. No leaks after this. SK

451 F5V 5686660345

2018-09-24T08:00:06.000-05:00 M-ON

Please take start read and turn on for new. Waiver is on file. If necessary Amelia can be reached at 443-805-5842. Thank You. (Linette-FL 9/24/18)|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Can't leave on due to something on inside house. Tagged door to call office when present. SK Received email from office stating everything has been turned off. Upon arrival 

meter was already turned on by customer. SK

451 F5V 7899183419

0202370714 SPRINGER,DAVID W (352) 321-4162

|

2018-09-28T19:01:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

MR ID: 656234644168, MR REMARK: BB Replaced broken lid with new lid no leaks SK

451 F5W 1744428306

4813591323 HALE,RICKY (606) 792-2436

607 COTTAGE PARK LN Linette Orengo Sam Karp

MR ID: 813521035211, MR REMARK: BB Replaced broken lid with new lid no leaks SK

451 F5W 6560335586

6563600000 REARDON,PAT (352) 321-4035

535 GRAND VISTA TRL Batch System Sam Karp

2018-09-25T19:01:17.000-05:00 MTRBBOX



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-09-24T12:33:56.000-05:00 M-READ

Tucker,Catherine - Primary Phone Number: (321) 501-4130 Take start read and leave on for new-Josie|

|

2018-09-27T19:01:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

MR ID: 151362661633, MR REMARK: BB...Meter Box lid replaced. See attached. No leaks. Provide read. EHO.

451 F5W 9040066862

8027850202 Tucker,Catherine (321) 501-4130

531 COTTAGE PARK LN Josephine Krell Erick Ortega

MR ID: 119210704814, MR REMARK: GF...Meter was exchange. No leaks. See attached. Provide read. EHO.

451 F5V 1594505402

1597310000 DEWALL,LOREN (352) 728-6037

329 RANCHWOOD DR Batch System Erick Ortega

2018-09-25T19:01:17.000-05:00 MTRBBOX

451 F5V 1194827108

1198110000 PETERS,EARL (352) 787-8933

32742 WESTWOOD LOOP Batch System Erick Ortega

2018-09-25T19:01:17.000-05:00 M-EXCHNG

|

2018-09-27T19:01:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

451 F5V 0809552320

0808310000 BOUDREAU JR,H E (352) 326-9486

411 RANCHWOOD DR Batch System Erick Ortega

2018-09-25T19:01:17.000-05:00 M-EXCHNG

|

2018-09-27T19:01:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

MR ID: 479098456218, MR REMARK: ML...Found leak on male adapter. Meter was exchange. See attached. No leaks. Provide read. EHO.

The leak was the inlet gasket. Replaced both inlet and outlet gaskets. Flushed house line for 10 gal. No leaks when finished. Refer to meter exchange for photos. SK



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

451 F5V 5763252010

6816953726 OZTURK,JAMES (352) 321-4222

317 GRAND VISTA TRL Vanessa Brown Sam Karp

2018-09-25T07:59:21.000-05:00 M-SIO High or Low Pressure in the Water

OZTURK,JAMES - Primary Phone Number: (352) 321-4222 ** Customer has low pressure since yesterday. Please investigate. Thank you. VanessaB|

451 F5V 3256888758

3710784530 MICHAUD,DEBRA (603) 978-1601

213 GRAND VISTA TRL Jerrie Hoffman Sam Karp

2018-09-24T12:10:18.000-05:00 M-READ

Please take starter read & leave on for Debra 603-978-1601 - Thanks, Jerrie NV|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

4969932810 Volling,Gilbert (847) 727-0156

624 SHADOW RUN DR Zakia Bouldin Sam Karp

2018-09-26T08:30:13.000-05:00 M-RECON

Please reconnect svc. Waiver in office. Thanks|

2018-09-26T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Raymond turned meter on. No leaks SK

32754 WESTWOOD LOOP Shelia Meacham Erick Ortega

2018-09-26T14:42:55.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-27T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

No leaks detected. Provide read 2665710. EHO.

451 F5W 2588172598

2018-09-27T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 701030. EHO.

451 F5V 5680874092

5688110000 ARSENAULT,ROBERT (352) 365-1096



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6976911187 Olsen,Eric (360) 485-5518

606 COTTAGE PARK LN Pennye Merthie Sam Karp

2018-09-14T13:11:16.000-05:00 M-READ

32807 CROOKED OAKS LN Pennye Merthie Danny Green

2018-09-18T13:36:56.000-05:00 M-SIO General Investigation

Customer called in adv that a tag was left by 811 and that the code on it 3F on tag is listed on website meaning delay agreed to by UI and excavator but that he did not spk with 

anyone at UI. Robert Caouette 352-321-4074 (contact customer) 811 ticket # 257809625. Thanks Pennye|

2018-09-18T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Called customer told him 3 f means we delayed the ticket because we can't make it out today. We will be out in the morning dg

451 F5W 0611467269

2018-09-20T13:55:09.000-05:00 M-REREAD

CUST FILED PSC COMPLAINT: DISPUTES WASTEWATER USAGE SAID WATER IS OFF SINCE MAY? ACCOUNT DOES NOT SHOW THAT IT IS "NO F/A FOR T/OFF BY 

CUST REQUERST" PLEASE READ METER AND CHECK FOR LEAK AND IS WATER ON OR OFF. DO NOT T/OFF , CUST HAS NOT REQUESTED IT. PLEASE LOG 

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

No leaks at this time. Meter is on. Read history shows water use during time customer states was off. Even if customer turned off house valve, will still irrigate. Provide read. 

D.A.

451 F5W 6966349439

6018324671 MEEKINS,SUSAN (404) 925-5185

Please check home as customer states the sewer line is clogged from what her plumber states. Contact Gloria 352-315-0982 with any questions. Thank you! Ewan CRA|

2018-09-24T18:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Located clean out broke off under 2' of dirt. Pulled out clump of roots blocking pipe, now clear. Also found clean out for house next door damaged, also, from a missile from 

electrical wire, needs to be repaired and cleaned out. Roped off. See attached. Tag door letting customer know sewer is clear. House next door appears to be vacant for now, 

451 F5W 0695027473

5130086293 Cooper,Larry (734) 612-5217

732 OLD OAKS LN Elise Christian David Alberigi

Raymond Parish called customer advised low pressure due to hydrant flushing.

451 F5W 1912323775

1913600000 LOUGEE,GLORIA (352) 315-0982

630 EASTWOOD LN Ewan Dehnert David Alberigi

2018-09-14T13:08:58.000-05:00 M-SIO Clogged Sewer

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-09-11T08:40:00.000-05:00 M-SIO Commision Complaint

Mrs. Griffis 352-874-7987(contact customer) called in adv that her water is turning yellow in sink and is yellow in toilets Also adv water has a rotten smell to it Cust complained 

that the we are not flushing the hydrates on a regular bases. Cust request ops to call her. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-09-12T20:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Turned on hose bib for a few minutes. Tested for chlorine and customer had no chlorine in water. Neighbor had 1.2 residual chlorine. Did a white cup test and there was no 

discoloration in the water. Homeowner came out and told me his water smelled and had orange rings in his toilets. Asked him to take the white cup I had and get a sample from 

451 F5W 6593973473

0160645053 KING,JANICE (508) 295-0943

730 COTTAGE PARK LN Elise Christian Sam Karp

Read meter left on no leaks SK

451 F5W 2201555620

7401558563 GRIFFIS,MIKE

32660 OAK PARK DR Pennye Merthie Sam Karp

2018-09-11T15:50:10.000-05:00 M-SIO Discolored Water

451 F5W 4312060154

1513185540 GAMBLE,SUSAN M (305) 205-8848

645 GLEN OAKS DR Tina Richardson Sam Karp

2018-08-29T13:22:40.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-09-14T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

451 F5W 6568886687

6563600000 REARDON,PAT (352) 321-4035

535 GRAND VISTA TRL Vincent Hicks Sam Karp

2018-09-14T08:00:33.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Read meter tag door no leaks SK

Take final read and leave on for new. Thanks Pennye|

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Read meter left on no leaks SK



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

451 F5W 3027301964

1349675693 Watson,Sarah (352) 223-0376

713 GLEN OAKS DR David Jones Art Austin

451 F5W 3620789758

0116020365 Cannon,Linda W (352) 406-1839

1106 MEADOWBEND DR Cammy Iwinski Art Austin

2018-09-05T17:19:48.000-05:00 M-SIO Water Miscellaneous Complaint

Linda @ 352-406-1839 reported sand in the water still and wants us to see why. There are granules still in there and is upset. She doesn't think it is her water softener because 

they have checked it. Please investigate and call Linda with results. Thank you,Cammy|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Provide current meter read. No leaks were observed. Water at hose bib was clear and odorless, no sand or sediment was observed. Spoke with customer by phone, she said 

she itches from what ever is in the water. She said she had a filter installed recently. I suggested that she have hot water tank checked, she said she has had it flushed. She 

5757680309 Hopkins,Linda (352) 494-9437

610 EASTWOOD LN Vanessa Brown Marlin Richardson

2018-09-06T12:52:19.000-05:00 M-READ

BEVILLE,SUSAN - Primary Phone Number: (352) 387-2372 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Checked premise and obtained the meter read

624 SHADOW RUN DR Batch System Sam Karp

2018-09-10T19:10:26.000-05:00 M-CUT

|

2018-09-11T19:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Read lock tag SK

451 F5W 3423579244

JANICE KING FILED FPSC COMPLAINT: H/B PLEASE CHECK FOR POSSIBLE LEAK AND IF INDICATION OF REPAIRS. CUST'S ADDRESS IS AWAY IN MA. PLEASE 

LOG REAN AND FINDINGS IN COMMENTS, TAG RES WITH FINDINGS. (EC)|

2018-09-12T18:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Read meter and there are no leaks. Grass is very green, looks like from overwatering. Read today was 141330gal. Last read was 8/29/18 of 141300 which was 15 days ago and 

they have only used 30 gallons. I see where they must have had a irrigation problem or leak because it went from 29750 to 141300 in one month. It appears that whatever issue 

451 F5W 2584247027

4969932810 Volling,Gilbert (847) 727-0156



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4205959209 YODER,JEFF (574) 952-5679

32747 WESTWOOD LOOP Sylvia Jackson Marlin Richardson

724 OLD OAKS LN Whitney Stewart Ray Parrish

2018-09-04T12:53:08.000-05:00 M-SIO General Investigation

James called to report that he has dirty water. Pleases investigate, customer can be reached @ 3526301448. Thanks Whitney|

2018-09-04T00:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Hot water heater needs to be drained. Cl2 1.3 rp

451 F5V 0827573897

2018-09-04T10:37:32.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Meter was read wrong...called and spoke with customer told her to call the office. Jk

451 F5W 9134663115

9708662730 Ferguson,Joan (352) 321-4083

PISAREK,GLENN - Primary Phone Number: (630) 257-2035 ** Mrs Pisarek called due to high bill. I advised of the usage and asked questions. Customer states nothing out of 

the norm was done and home is checked on a weekly basis for leaks and such. Please re read meter and check for indication of leak. Thank you. VanessaB|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Called and left detailed message with the customer...knocked on door no answer...told customer their bill is probably due to the irrigation...I told them to adjust or turn off the 

irrigation and read meter daily to see what their usage is with the sprinkler system running...read meter and no leaks present at this time. Jk

451 F5W 0683043805

1597288316 Black,Thomas (352) 321-4225

32326 OAK PARK DR Shelia Meacham James Kilgore JR

Water was on upon arrival. Provide current meter read. No leaks at this time.

451 F5V 4255170438

4255700000 PISAREK,GLENN (630) 257-2035

417 WESTWOOD DR Vanessa Brown James Kilgore JR

2018-09-04T09:04:45.000-05:00 HIBILL

2018-08-29T08:49:52.000-05:00 M-ON

Please take read and turn on for new -- customer present -- Watson,Sarah - Primary Phone Number: (352) 223-0376

2018-09-06T18:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|PENNBROOKE HOA|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Read. Meter. This is an activity center, water was running through the meter. CS

451 F5W 6591164165

0160645053 KING,JANICE (508) 295-0943

Checked the premise, unable to complete the reconnect due the waiver not being signed. Tagged the door

451 F5V 2908352323

2902410000 PENNBROOKE HOA (352) 360-1001

32403 COUNTRYSIDE BLVD / ACTIVITY 

CENTER

Shelia Meacham Elizabeth Marshowsky

2018-08-28T08:40:29.000-05:00 M-REREAD

451 F5W 0687774353

1597288316 Black,Thomas (352) 321-4225

32326 OAK PARK DR Amber Melendez Marlin Richardson

2018-08-30T09:30:05.000-05:00 M-READ

Please take final read and leave on for new. Thomas 352-321-4225 Thanks, Amber|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

451 F5W 8598327847

3904160130 Pereira,Maria (917) 302-5960

32688 OAK PARK DR Vanessa Brown Marlin Richardson

2018-07-30T14:39:09.000-05:00 M-ON

Pereira,Maria - Primary Phone Number: (917) 302-5960 ** Please turn on for new. Customer will send waiver. Thank you. VanessaB|PEREIRA,MARIA|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Unable to reconnect due to waiver not being signed. Tagged the door.

2018-08-30T10:55:48.000-05:00 M-SIO General Investigation

Jeff Yoder reporting leak at curb near meter, he states it leaks all the time. Please investigate. 574-952-5679.|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Checked premise, no leaks detected. Will continue to monitor.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

451 F5V 4409633336

7147132188 BOWSER,ROOSVELT (386) 473-4072

451 F5W 2014803274

2013600000 SULLIVAN,GEORGE (325) 315-0038

545 EASTWOOD LN Batch System Danny Green

2018-08-26T19:01:04.000-05:00 M-EXCHNG

|SULLIVAN,GEORGE|

2018-08-28T19:01:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

MR ID: 852339841452, MR REMARK: ML Found no leaks. I fixed a leak here last week. Read meter. Owner home using water. Dg

2139110000 Theriaque,Angela (352) 365-0368

32753 WESTWOOD LOOP Batch System Danny Green

2018-08-26T19:01:04.000-05:00 M-EXCHNG

|THERIAQUE,ANGELA|

2018-08-28T19:01:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

MR ID: 213216741595, MR REMARK: MS replaced 94686691 read 2103760 with 18750958 read 10

32643 OAK PARK DR Batch System Danny Green

2018-08-26T19:01:04.000-05:00 M-EXCHNG

|ESPOSITO,DONNA|

2018-08-28T19:01:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

MR ID: 624624107245, MR REMARK: MS Changed out stuck meter. No leaks present. House water is off at house meter is on. Dg

451 F5V 2137678311

2018-08-28T08:44:56.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|KING,JANICE|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Read meter no leaks at this time. CS

451 F5W 4414816302

3683297856 ESPOSITO,DONNA (281) 507-7285

730 COTTAGE PARK LN Shelia Meacham Elizabeth Marshowsky



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

32916 ENCHANTED OAKS LN Batch System Danny Green

2018-08-26T19:01:04.000-05:00 MTRBBOX

|OLSEN,THERESA|

2018-08-28T19:01:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

MR ID: 780411809653, MR REMARK: BB Replace broken box read meter no leaks present dg

451 F5W 9898523778

2018-08-26T19:01:04.000-05:00 MTRBBOX

|JACOBSEN,CAROLE|

2018-08-28T19:01:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

MR ID: 681695056591, MR REMARK: BB Replaced broken box. Read meter no leaks present dg

451 F5W 9520930236

2646632045 DOYLE,DEENA (352) 531-4401

|LODWICK,DOROTHY|

2018-08-28T19:01:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

MR ID: 420484550937, MR REMARK: BB Replaced broken lid read meter. Dg

451 F5W 6262218262

6265210000 JACOBSON,CAROLE (352) 303-9403

1008 EAGLES LANDING Batch System Danny Green

MR ID: 440669049048, MR REMARK: ML Replace gasket on customer side of meter. Leak was less then 3/4 of a gallon. No leaks present read meter. Dg

451 F5W 9899607897

9894600000 LODWICK,DOROTHY (352) 323-1920

32917 RAMBLING OAKS CT Batch System Danny Green

2018-08-26T19:01:04.000-05:00 MTRBBOX

32714 WESTWOOD LOOP Batch System Danny Green

2018-08-26T19:01:04.000-05:00 M-EXCHNG

|BOWSER,ROOSVELT|

2018-08-28T19:01:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Waiver in office. Take start read and turn on for new. Leigh Kyer/Realtor 352-272-5725. Thanks Pennye|HICKORY HILL REALTY MANAGEMENT INC|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Read meter turn on no leaks present. Took video to show no leaks when I was present. Dg

451 F5W 2010662374

MR ID: 679999818127, MR REMARK: BB Upon trying to replace box, when we took the box out the pipe for the curbstop came out of the elbow as if it wasn't glued together 

going down to the main and water began gushing out of pipe approx 60 psi. Tried putting pvc curbstop on to stop leak by throttling main down but water was still coming out too 

451 F5W 4879382292

7917834359 WALLS,JUDITH (417) 576-7220

1152 MEADOWBEND DR Pennye Merthie Danny Green

2018-08-22T13:21:04.000-05:00 M-ON

451 F5V 6557734041

9834282036 HALL,CHRISTINA (813) 843-2411

32505 WEST GOLF CT Batch System Sam Karp

2018-08-26T19:01:04.000-05:00 MTRBBOX

|

2018-08-26T19:01:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

451 F5V 6366192702

1888599084 Stiles,David (585) 233-0270

200 WILLOWBROOK DR Batch System Danny Green

2018-08-26T19:01:04.000-05:00 MTRBBOX

|STILES,DAVID|

2018-08-26T19:01:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

MR ID: 636994989748, MR REMARK: BB Replaced broken lid dg

9894600000 LODWICK,DOROTHY (352) 323-1920

32917 RAMBLING OAKS CT Ewan Dehnert Danny Green

2018-08-23T11:37:32.000-05:00 MTRBBOX

Please check meter box as customer states the lawn care service has broken top of the box. Dorothy 352-323-1920. Thank you! Ewan CRA|LODWICK,DOROTHY|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Replaced broken lid. Read meter. Dg



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

451 F5W 3627166545

0116020365 Cannon,Linda W (352) 406-1839

1106 MEADOWBEND DR Isabel Ceballos Danny Green

2018-08-21T09:37:38.000-05:00 M-SIO Discolored Water

Customer reported sand in the water. She does have a water softener that she had serviced. Linda Cannon 352-406-1839 /ic|CANNON,LINDA W|

2018-08-21T20:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Called and talked to Linda told her to get water softener serviced and she has it in by pass already. Dg

0903283015 Barlow,Larry (352) 805-0173

701 GLEN OAKS DR Lisa August Danny Green

2018-08-21T08:42:33.000-05:00 VACANCY

CONTINIOUS USAGE ON VACANT ACCOUNT. PLEASE TAG FOR NEW TO APPLY. PLEASE BACK BILL IF APPLICABLE. THANK YOU, LISA|

2018-08-23T00:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Read meter. House has lights on outside and inside. Someone is living here. Knocked on door no answer. Tagged door for them to call. Dg

131 WILLOWBROOK DR Vanessa Brown Danny Green

2018-08-15T07:21:51.000-05:00 M-READ

Salmonds,James - Primary Phone Number: (352) 321-4242 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Read meter leave on for new. Read 1644820. Dg

451 F5W 9519398380

2018-08-23T12:40:32.000-05:00 M-SIO Water Service Line Break

Donna stated someone came out to read the meter appx 2.5 hours ago and now water is leaking from meter box. Please investigate. Shanika Donna Sullivan- 352-315-

0038|SULLIVAN,GEORGE|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Read meter leaking gasket on customer side of meter. Replaced gasket. No leaks present. Dg

451 F5V 8214192337

0093076627 Salmonds,James (352) 321-4242

2013600000 SULLIVAN,GEORGE (325) 315-0038

545 EASTWOOD LN Shanika Simmons Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

32334 OAK PARK DR Shanika Simmons Ray Parrish

2018-08-20T12:03:13.000-05:00 M-SIO General Investigation

Edwin report leak and request service temporary turned off to fix leak. Edwin Morris- 305-787-3204|MEJUTO,ROBERTO|

2018-08-20T20:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Read meter turn off. Customer had broken pipe inside house. Dg close out for rp

2018-08-20T09:23:51.000-05:00 MTRBBOX

Please check water meter as customer states it seems to be sinking into the ground and wants to catch it before it causes a problem. Contact Patricia 239-564-2703 with any 

questions. Ewan CRA|LYON,PATRICIA|

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Box was low I dug up lifted higher. Customer is happy with it. Read meter no leaks present dg

451 F5W 7385327494

7009135669 Fagan,David (407) 497-0224

Please take final read & leave on for new customer, Thank You Tina|FEBO,CARLOS|

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

451 F5V 2818156093

1737995484 LYON,PATRICIA (352) 321-4089

435 RANCHWOOD DR Ewan Dehnert Danny Green

Talk to customer explained to him what the hardness was 25 grains per gallon and 425 ppm. Dg

451 F5W 7816098575

6996858117 FEBO,CARLOS (787) 602-4080

709 GLEN OAKS DR Tina Richardson Danny Green

2018-08-20T13:10:15.000-05:00 M-READ

451 F5W 0217855986

1039360099 BENDELL,VIRGINIA

33116 MEADOW GREEN CT Linette Orengo Danny Green

2018-08-20T07:09:30.000-05:00 M-SIO Water Quality

Please check the hardness of the water. Customer is installing a water softener. If necessary Mr. Bendell can be reached at 352-365-2049. (Linette-FL 

8/20/18)|BENDELL,VIRGINIA|

2018-08-21T20:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read and leave on for new. Bonni # 605-413-3967 thanks, Amber|BOSCHEE,BONNI|

2018-08-14T18:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Read left on for new And No Leaks present JK

Could not connect something on in the house tag door let the on-call guy know about this JK Read turn on collect tag no leaks present rp

451 F5W 9484281292

5639776896 Averill,Cheryl (603) 617-9283

32330 OAK PARK DR Amber Melendez James Kilgore JR

2018-08-13T08:49:30.000-05:00 M-READ

451 F5W 5162976635

4740684550 Kellum,Zina (786) 277-6409

32512 OAK PARK DR Tina Richardson Ray Parrish

2018-07-26T10:08:29.000-05:00 M-ON

Please take final read & leave on for new customer, Waiver signed on file Debbie@ 801-440-5526 .Thank You Tina|GALLEGO,DEBBIE| ***UPDATED (Linette-FL 8/15/18 

Please turn on after 12noon if at all possible. She will be home after 11:30am. Debbie can be reached at 801-633-6899 ***|

2018-08-14T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

451 F5W 0669056937

1538873987 MULFORD,GEORGE (352) 516-9134

839 OLD OAKS LN Brittany Warembourg Danny Green

2018-08-14T15:44:17.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv|MULFORD,GERORGE|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Read meter leave on no leaks present dg

9993409215 WRIGHT,ESTHER (571) 201-7982

32711 WESTWOOD LOOP Lorie Mayeski Danny Green

2018-08-15T09:35:25.000-05:00 M-ON

Signed Tag on door, Please obtain read and turn on for new. New is Daniel Destefano if needed can be reached at 302-437-5699. Lorie|DESTEFANO,DANIEL|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Read meter unlock turn on no leaks present collect tag dg

451 F5V 5814373139



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

451 F5W 3424013390

5757680309 Hopkins,Linda (352) 494-9437

610 EASTWOOD LN Vincent Hicks Danny Green

2018-08-10T12:02:49.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|ARZT,LAWRENCE|

2018-08-13T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

7305088977 Deller,Kathi (501) 253-3112

224 BENTWOOD DR Tina Richardson Danny Green

2018-08-13T09:51:01.000-05:00 M-RECON

Reconnect service customer will be home thank you tina|MARTIN,ELIZABETH O|

2018-08-13T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Ray parish turned on meter collect tag. Dg

1142 MEADOWBEND DR Kaamilya Pereira Danny Green

2018-08-13T13:17:00.000-05:00 M-RECON

Reconnect service. Customer will be present. Edward Rapisardi 352-787-6791. Dispatched. Thanks, Kaam|RAPISARDI,EDWARD|

2018-08-13T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Read meter turn on no leaks present dg

451 F5V 2033857325

2018-08-13T08:53:51.000-05:00 M-ON

Can we please cut cust on she will be present - Cust contact # Carolyn 352-365-0739/Carl|MCCOY,CAROLYN|

2018-08-13T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Turn on meter no leaks at this time. CS for RP

451 F5W 7036967893

7036410000 RAPISARDI,EDWARD

451 F5W 7342682471

1761110671 WittenC,Vilma (434) 603-2772

903 EAGLES LANDING Carl Crutchfield Ray Parrish



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1008 MEADOWBEND DR Shonte Campbell Danny Green

2018-08-10T11:56:40.000-05:00 M-READ

Please take final read and leave on for new - Shonte|HOLBROOK,JANET|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

2018-08-08T19:10:39.000-05:00 M-CUT

|MCCOY,CAROLYN|

2018-08-13T19:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Read meter turn off tag door no leaks present dg

451 F5W 7024409657

4334883741 Holbrook,Janet (614) 937-3363

|RAPISARDI,EDWARD|

2018-08-13T19:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Read meter turn off hang tag dg

451 F5W 7340709929

1761110671 WittenC,Vilma (434) 603-2772

903 EAGLES LANDING Batch System Danny Green

Read meter turn off tag door no leaks present dg

451 F5W 7033933670

7036410000 RAPISARDI,EDWARD

1142 MEADOWBEND DR Batch System Danny Green

2018-08-08T19:10:39.000-05:00 M-CUT

451 F5V 2035864810

7305088977 Deller,Kathi (501) 253-3112

224 BENTWOOD DR Batch System Danny Green

2018-08-08T19:10:39.000-05:00 M-CUT

|MARTIN,ELIZABETH O|

2018-08-13T19:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Read meter tag door dg



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please check a box at the side of home as customer stated she had some work done on her water heater and the electrician stated there is a box on the side of home that 

needs to be checked by water company. Contact Angela 352-365-0368 with any questions. Thank you! Ewan CRA|THERIAQUE,ANGELA|

Read lock tag door for new SK

451 F5V 2133350943

2139110000 Theriaque,Angela (352) 365-0368

32753 WESTWOOD LOOP Ewan Dehnert Sam Karp

2018-08-07T07:41:38.000-05:00 M-SIO General Investigation

451 F5V 5817294359

9993409215 WRIGHT,ESTHER (571) 201-7982

32711 WESTWOOD LOOP Linette Orengo Sam Karp

2018-08-07T09:27:06.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Eric can be reached at 407-952-8974. (Linette-FL 8/7/18)|JACKSON,ERIC|

2018-08-08T18:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

451 F5V 9717960931

1700198065 Allen,Ronald (352) 461-6151

308 GRAND VISTA TRL Linette Orengo David Alberigi

2018-08-09T08:21:07.000-05:00 HIBILL

Please reread meter, confirm read correctly & check for leaks. Customer is concerned of high bill. Only 2 people in the home. Please tag door with findings. If necessary Ronald 

can be reached at 352-461-6151. (Linette-Fl 8/9/18)|ALLEN,RONALD|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Meter misread on 7/23/18. Correct read is as of 8/10/18 is 2919440. Made contact with customer. No tag. D.A.

5637871273 LOVELY,MARK (678) 936-8224

1056 MEADOWBEND DR Roslyn Lide-Miller David Alberigi

2018-08-09T08:14:16.000-05:00 HIBILL

Re-read meter and check for leaks. Cust called to complain of a high bill. Joe Parker 352-205-0942,Please tag door with results.........Roslyn|PARKER,JOE|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

No leaks at this time. Clean out box. Use in 18 days is 5330 gallons or approx 296 gallons per day. 30 day projected use would be approximately 8880 gallons. Called Mr. 

Parker and left msg at 12:00p.m. Mr. Parker called me back at 2:00p.m. He is only at premise every now and then. 7-9000 gallons is good with irrigation only with an occasional 

Read meter no leaks present dg

451 F5W 6524105632



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

451 F5W 9152431895

9154600000 SHREWSBERRY,GEORGE (352) 323-1487

32945 CROOKED OAKS LN Amber Melendez Danny Green

2018-07-31T09:12:10.000-05:00 HIBILL

Please re-read meter and check for leaks thanks, George 352-323-1487 Amber|SHREWSBERRY,GEORGE|

2336255547 RETZLAFF,RICHARD (715) 224-3260

223 WESTWOOD DR Carl Crutchfield James Kilgore JR

2018-07-12T14:50:07.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact Richard -#715-224-3260|RETZLAFF,RICHARD|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Read and leave on no leaks present. JK

609 GRAND VISTA TRL Shonte Campbell David Alberigi

2018-08-06T08:52:22.000-05:00 HIBILL

Please re-read meter and check for leak, customer called complaining of high bill. If necessary, Betty can be reached at 352-365-6959 - Shonte|GILL,BETTY J|

2018-08-07T08:52:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

No leaks at this time. Use in 15 days is 350 gallons or approx 23 gallons per day. 30 day projected use would be approximately 690 gallons. 4-6000 gallons per month is good 

with irrigation. Irrigation appears to be off. Explained to Mrs. Gill she pays one month in the rear. Ma be 1-2 more billing cycles before she sees a reduction. Tag to customer. 

451 F5V 6211186654

2018-08-06T12:56:03.000-05:00 HIBILL

SLADE,MARTI - Primary Phone Number: (321) 332-1666 ** Customer has verified there are no known leaks and for the past couple of months the bill has been really high. 

Please re read and check for leak. Please leave detailed notation for customer follow up. Thank you. VanessaB|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

No leaks at this time. Use in 15 days is 400 gallons or approx 27 gallons per day. Appears irrigation is off. 30 day projected use would be approximately 810 gallons. According 

to history, normal use with irrigation s 12-15000 gallons. Spoke to Mrs. Slade, who is hearing impaired, and explained everything to her. Tag door. Provide read. D.A.

451 F5W 6581617746

6584600000 GILL,BETTY J (352) 365-6959

2018-08-08T18:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Spoke with ET he said customer was asking questions about the telephone box and power meter on side of the house. No questions about our water meter. Took read. No 

leaks. SK

451 F5W 0608020119

0767797612 SLADE,MARTI (321) 332-1666

910 GRAND VISTA TRL Vanessa Brown David Alberigi



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

713 TIMBERCREST DR Shelia Meacham Danny Green

2018-07-30T09:16:49.000-05:00 M-NOREAD

2018-07-30T09:15:11.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|STEWART,JAMES|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Read meter no leaks present dg

451 F5W 4134724521

6622766171 Pruet,Sandra (719) 290-9004

Please reconnect, waiver is on file. If necessary Jack can be reached at 352-874-7761. I emailed Josie/Isabel (Linette-FL 7/31/18)|FLANNERY,JACK|

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Read meter turn on meter no leaks present rp

451 F5V 2732145973

2737310000 STEWART,JAMES (352) 787-3109

32723 TIMBERWOOD DR Shelia Meacham Danny Green

Read meter turn off hang tag dg

451 F5W 8686095736

1864496367 Randall,Denise (918) 633-3821

605 GRAND VISTA TRL Linette Orengo Ray Parrish

2018-07-31T07:21:47.000-05:00 M-RECON

451 F5W 8596990817

3904160130 Pereira,Maria (917) 302-5960

32688 OAK PARK DR Josephine Krell Danny Green

2018-07-24T15:20:02.000-05:00 M-OFF

TAP,ATTIE - Primary Phone Number: (407) 920-4216 take final read and turn off-Josie|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Read meter no leaks detected water being used. Possibly irrigation may need to be turned down and checked. Dg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter no leaks present dg

451 F5V 3994139265

3995800000 SEEBERGER,RALPH L (352) 787-1613

418 GRAND VISTA TRL Shelia Meacham Danny Green

2018-07-30T09:04:25.000-05:00 M-REREAD

451 F5W 9460700683

9465110000 WILLIAMS,JAY (352) 435-6197

835 OLD OAKS LN Shelia Meacham Danny Green

2018-07-30T09:03:04.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read. Thanks Shelia|WILLIAMS,JAY|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

451 F5V 6610264832

6616800000 SHULTZ,KENNETH (352) 408-1339

312 GRAND VISTA TRL Shelia Meacham Danny Green

2018-07-30T09:05:33.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read. Thanks Shelia|SHULTZ,KENNETH|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Read meter no leaks present dg

5757680309 Hopkins,Linda (352) 494-9437

610 EASTWOOD LN Shelia Meacham Danny Green

2018-07-30T08:27:35.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ARZT,LAWRENCE|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Meter was read wrong. No leaks present dg

Please provide read for billing. Thanks Shelia|PRUET,SANDRA|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Read meter no leaks present dg

451 F5W 3428980660



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

451 F5V 8938890785

1334787298 MORRISON,JEFFERY G (443) 805-5842

33029 PENNBROOKE PKWY Carl Crutchfield Danny Green

9726254723 WARNER,KEITH (786) 205-1485

32751 TIMBERWOOD DR Tina Richardson Danny Green

2018-07-27T13:55:58.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|WARNER,KEITH|

2018-07-30T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Read meter leave on for new. Dg

605 GRAND VISTA TRL Roslyn Lide-Miller Danny Green

2018-07-30T12:46:44.000-05:00 M-SIO No Water

Customer called to report no water. Jack Flannery 352-874-7761........Roslyn|FLANNERY,JACK|

2018-07-30T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Meter is off due to severance back in January. No work orders for a reconnect meter still off re tag door. Read meter.. dg

451 F5V 6546511606

2018-07-30T08:48:26.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BROCKES,ROBERT|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Read meter no leaks SK

451 F5W 8689977376

1864496367 Randall,Denise (918) 633-3821

Read is out of line, lower than last read. Please confirm correct read. Thanks Shelia|SEEBERGER,RALPH L|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Read meter no leaks present dg

451 F5W 8054871296

8054600000 BROCKES,ROBERT (352) 323-0878

642 TIMBERCREST DR Shelia Meacham Sam Karp



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:544 GOLFVIEW CT Batch System Danny Green

2018-07-25T07:30:10.000-05:00 M-ON

Stone,Marilyn - Primary Phone Number: (352) 419-8165 ** Please turn on for new. Tag on door. VanessaB|STONE,MARILYN|

2018-07-26T18:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

No sign tag on door house is empty. Read meter. Dg Meter still off.. 6:27am Collect tag turn on owner home. Dg

451 F5V 8631582381

8634500000 LOONEY,DARRELL

Please turn on, take start read, and leave on for new. ** WAIVER ON FILE ** Linda 941-661-4457. Thank you! Ewan CRA|COOPER,LINDA|

2018-07-26T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Can't leave on due to something on inside. No one home re tagged door. Dg 6:43am Called owner there gonna call me when there at the house Customer want water turned on 

tomorrow Read meter turn on collect tag no leaks present

451 F5W 2655371545

2472624236 Goodfriend,Ms.Randi (561) 229-7417

33213 GRAND CYPRESS WAY Vanessa Brown Danny Green

Read meter left on no leaks SK

451 F5W 5039157509

9582581539 COOPER,LINDA (841) 661-4457

1119 EAGLES LANDING Ewan Dehnert Danny Green

2018-07-12T09:43:10.000-05:00 M-ON

451 F5V 0203208242

1200915597 MILLER,BRIAN (770) 378-0316

108 WESTWOOD DR Roslyn Lide-Miller Sam Karp

2018-07-24T11:34:29.000-05:00 M-READ

Take final read and leave on for new. Brian Miller 770-378-0316........Roslyn|MILLER,BRIAN|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

2018-07-30T10:05:13.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Jeffery - 443-805-5842|MORRISON,JEFFERY G|

2018-07-30T10:05:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Read meter no leaks. Customer not home tagged door. Usage since the 7/23/18 2790 gallons. Today's read 681780 and the 7/23/18 read 678990.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

House is empty. Read meter. Jk

451 F5W 2659808427

2472624236 Goodfriend,Ms.Randi (561) 229-7417

451 F5W 4874965391

7917834359 WALLS,JUDITH (417) 576-7220

1152 MEADOWBEND DR Vanessa Brown Art Austin

2018-07-23T07:10:44.000-05:00 CHK STAT

Please check status of premise. VanessaB|ADAMS,WILFORD E|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

451 F5V 9488554875

9488110000 DAVIS,WOODY (352) 360-7029

30 WESTWOOD DR David Jones Danny Green

2018-07-24T13:40:34.000-05:00 MTRBBOX

Customer (DAVIS,WOODY - Primary Phone Number: (352) 360-7029) states meter is sinking causing hole. Please investigate. Thank you.|

2018-07-25T00:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Raise meter box. Read meter. Dg

2586610000 DAVIS,RHONDA (352) 460-1371

619 NE COTTAGE PARK LN Batch System Danny Green

2018-07-25T19:01:54.000-05:00 M-EXCHNG

|DAVIS,RHONDA|

2018-07-25T19:01:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

MR ID: 489899248246, MR REMARK: ML Replaced leaking gasket. No leaks present read meter. No leaks present dg

2018-07-25T19:01:54.000-05:00 M-EXCHNG

|LOONEY,DARRELL|

2018-07-25T19:01:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

MR ID: 567899869064, MR REMARK: ML Replaced leaking gasket.. no leaks present read meter.. dg

451 F5W 2587601738



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

451 F5W 4751338092

1013895459 Milam, Stanley (202) 538-3193

3988579272 White,Theodore (352) 217-2695

815 FOREST BREEZE PATH Roslyn Lide-Miller David Alberigi

2018-07-17T09:04:01.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called to complain of a high bill. Carol White 352-217-2695.......Roslyn|WHITE,THEODORE|

2018-07-18T20:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

No leaks. Use in 23 days is 20010 gallons or approx 870 gallons per day. That would put monthly use at what it was using before the meter was shut off on 2/5/18. Only 0 use 

was when meter was off. History shows 26K gallons is in the normal range. If too high, needs to check irrigation settings and for leaks running. Provide read. Tag door. Left msg 

33114 MEADOW SIDE CT Jerrie Hoffman Marlin Richardson

2018-07-18T11:07:39.000-05:00 M-RECON

Please restore service today for Frank 440-452-2068. Waiver is in the office - Thanks, Jerrie NV|HUMPHREY,FRANK|

2018-07-19T20:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Signed waiver on file. Unsecured the meter Read 532940

451 F5W 2798793622

2018-07-20T13:40:45.000-05:00 M-OFF

WALSH,THOMAS - Primary Phone Number: (352) 409-6661 take final read and turn off -Josie|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Read meter and lock. SK

451 F5W 7423881671

5699263079 HUMPHREY,FRANK (440) 452-2068

take final read & lock meter. tag door for new to apply. DG|ERA TOM GRIZZARD INC|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Meter off and tagged door. Jk

451 F5W 1743208127

4813591323 HALE,RICKY (606) 792-2436

607 COTTAGE PARK LN Josephine Krell Sam Karp

33213 GRAND CYPRESS WAY Dominique Greenfield Art Austin

2018-07-23T09:57:06.000-05:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-07-09T08:43:50.000-05:00 M-READ

MOLINARY,SHARON - Primary Phone Number: (954) 383-1550 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-07-13T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

451 F5V 9799693425

Please provide new meter info - READ OUT OF LINE -Please reread meter for billing. Thanks Kim|BOWEN,GAIL A

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Badge number is 18426904, current read 3480. No leaks were observed or indicated.

451 F5V 4617221048

2801777805 MOLINARY,SHARON (954) 383-1550

249 WESTWOOD DR Vanessa Brown Sam Karp

Leak or something on in house. Tag door. Meter off. Provide read. D.A. R-3453130 Trim around meter box.

451 F5W 3635940111

0325235271 ROGGIO LAUGHTON,CATHY (407) 460-5703

650 GLEN OAKS DR Kimberly Bennett Art Austin

2018-07-13T16:53:44.000-05:00 M-REREAD

451 F5W 2655190080

2472624236 Goodfriend,Ms.Randi (561) 229-7417

33213 GRAND CYPRESS WAY Roslyn Lide-Miller David Alberigi

2018-07-17T14:25:21.000-05:00 M-ON

Turn on for new customer. Tom 352-559-2532...........Roslyn|ERA TOM GRIZZARD INC|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

903 GRAND VISTA TRL Linette Orengo David Alberigi

2018-07-17T08:42:45.000-05:00 HIBILL

Please re-read meter check for leaks, will be home by 1pm. Please knock on door customer wants to be there for the re-read. She is very concerned of high usage. Mrs. Morris 

ph# 352-315-0320. (Linette-FL 7/17/18)|MORRIS,EARNEST|

2018-07-18T20:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

No leaks. Use in 26 days is 5520 gallons or approx 212 gallons per day. 30 day projected use would be approximately 6360 gallons. Normal use according to history. Normal 

use runs between 2500-9900 gallons per month. 11000 gallons is only 200 gallons more. Looks like an issue with irrigation. Spoke to Mrs. Morris. Of course she is adamant 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Cleared grass around meter box and removed dirt from inside of meter box. Provide current meter read, no leaks were observed or indicated. Phoned customer at number 

given provided him with current meter read and discussed . Door not tagged customer is away.

451 F5W 7426973102

451 F5W 2400553054

7895111952 BUCK,THOMAS L (309) 912-6658

32652 OAK PARK DR Dominique Greenfield Art Austin

2018-07-10T15:58:51.000-05:00 M-REREAD

Thomas request meter re-read to make sure no leaks & read correctly. He can be reached at 309-912-6658. DG|BUCK,THOMAS L|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

451 F5V 8276575869

7651869228 Cambric,Toni (989) 287-3023

308 WESTWOOD DR Linette Orengo Sam Karp

2018-07-06T09:05:43.000-05:00 M-READ

Please take start read and leave on for new. If necessary Jeffery can be reached at 906-364-4293. (Linette-FL 7/6/18)|ROSE,JEFFERY|

2018-07-12T18:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

3582755393 Frenez,Sophie (614) 582-1030

708 OLD OAKS LN Linette Orengo Sam Karp

2018-06-26T11:41:09.000-05:00 M-READ

Please take start read and leave on for new. If necessary Sophie can be reached at 614-582-1030. (Linette-FL 6/26/18)|FRENEZ,SOPHIE|

2018-07-12T18:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

123 WESTWOOD DR Dominique Greenfield Marlin Richardson

2018-07-12T09:44:32.000-05:00 M-SIO Discolored Water

Donna called to report when she flushes the water comes back brown & coming out of her faucets brown. She can be reached at 352-787-8734. DG|ZEGEL,DONNA|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Checked premise, spoke with the customer. She said the water filter would be changed later today. I flushed the fire hydrant of 3000 gal. Will continue to monitor. Customer left 

prior to hydrant flush.

451 F5W 8534645361

9236920049 ZEGEL,DONNA (352) 787-8734



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1694333123 CHALOUPKA,BARBARA (216) 978-4441

1038 FOREST BREEZE PATH Kylie Crowley Marlin Richardson

2018-07-02T10:01:13.000-05:00 HIBILL

Barbara called about high bill, advised her on usage. usage was over the 30,000 gallons this time last year. I did advised her on rate change, she still wants meter checked. 

Please reread meter and check for leaks. Barbara can be reached at (216) 978-4441 -Kylie|CHALOUPKA,BARBARA|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Checked premise and no leaks detected in or near the meter box. Meter not spinning during the premise check

33113 MEADOW SIDE CT Ann Raponi James Kilgore JR

2018-07-06T08:33:20.000-05:00 M-REREAD

Please provide read for Billing. Read missing a digit? Thank you,Ann|SNYDER,RONALD|

2018-07-10T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Read meter for billing and no leaks present. Jk

451 F5W 1607128477

2018-07-10T19:07:06.000-05:00 M-CUT

|ROUPAS,DAPHNE|

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

451 F5W 0891150765

6754656632 SNYDER,RONALD (303) 495-5522

|HUMPHREY,FRANK|

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

451 F5V 2507627689

4018339712 ROUPAS,DAPHNE (352) 430-8587

33526 PENNBROOKE PKWY Batch System Art Austin

5699263079 HUMPHREY,FRANK (440) 452-2068

33114 MEADOW SIDE CT Batch System Art Austin

2018-07-10T19:07:06.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-26T08:29:55.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|ARZT,LAWRENCE|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Provide current meter read. Property looks vacant. Tag door to call office as per instructions.

Take final bill and leave on for new. Thanks Pennye|PETERSON,ROBIN|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

451 F5W 3429443266

5757680309 Hopkins,Linda (352) 494-9437

610 EASTWOOD LN Vincent Hicks Art Austin

Turn on meter. Read meter no leaks at this time CS/RP. Read 475480.

451 F5V 9216463116

8138258711 Peterson,Robin (410) 937-4195

505 GOLFVIEW CT Pennye Merthie Sam Karp

2018-06-06T14:38:53.000-05:00 M-READ

451 F5W 0665905883

1538873987 MULFORD,GEORGE (352) 516-9134

839 OLD OAKS LN Roslyn Lide-Miller Ray Parrish

2018-07-02T08:27:26.000-05:00 M-ON

Please turn on for customer. Waiting for waiver. Howard Akey 941-704-4916..........Roslyn (Waiver received)|AKEY,HOWARD|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

451 F5W 7044734863

7044600000 BEAULIEU,CHRIS (352) 314-9615

639 TIMBERCREST DR Shonte Campbell Sam Karp

2018-06-29T08:34:56.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Chris can be reached at 207-934-9120- SHonte|BEAULIEU,RICHARD|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

No leaks at the house. Tagged door with results. Advised to check irrigation settings. SK



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 782451564792, MR REMARK: BB Replace broken box. Read meter no leaks. Dg

451 F5V 6475469835

8847854173 Windeler,Sherrill (352) 688-9214

304 WESTWOOD DR Batch System Danny Green

2018-06-25T19:00:56.000-05:00 MTRBBOX

|WINDELER,SHERRILL|

2018-06-27T19:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

451 F5W 2762797756

2765110000 SMITH,JAMES (352) 787-7999

843 OLD OAKS LN Batch System Danny Green

2018-06-25T19:00:56.000-05:00 MTRBBOX

|SMITH,JAMES|

2018-06-27T19:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

MR ID: 358466330042, MR REMARK: BB Replace box and lid. Read meter no leaks. Dg

0002421031 Toy,James (352) 321-4255

630 GRAND VISTA TRL Batch System Danny Green

2018-06-25T19:00:56.000-05:00 MTRBBOX

|TOY,JAMES|

2018-06-27T19:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

MR ID: 758489468216, MR REMARK: BB Replace broken lid. Read meter no leaks dg

33225 GRAND CYPRESS WAY Batch System Danny Green

2018-06-25T19:00:56.000-05:00 M-EXCHNG

|DRISKILL,DELORES|

2018-06-27T19:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

MR ID: 385288985171, MR REMARK: GF Change 5/8 badger meter. No leaks present dg

451 F5W 0695814670

451 F5W 3851395492

3909093714 DRISKILL,DELORES (810) 577-6101



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2015634978 WOODSON,JOAN (352) 321-4043

32826 TIMBERWOOD DR Lucity User Danny Green

2018-06-25T10:51:01.000-05:00 M-SIO General Investigation

Meter read found leak. Check out

2018-06-25T11:43:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

724 OLD OAKS LN Courtney Cleveland Danny Green

2018-06-19T08:34:38.000-05:00 M-READ

Please get read and leave on for new . Courtney|FERGUSON,JAMES|

2018-06-25T18:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

451 F5V 3229777845

2018-06-25T19:00:56.000-05:00 MTRBBOX

|SACCO,WILLIAM|

2018-06-27T19:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

MR ID: 611217765085, MR REMARK: BB Replace broken box. Read meter no leaks present. Dg

451 F5W 9133427901

9708662730 Ferguson,Joan (352) 321-4083

|PENNBROOKE HOA|

2018-06-27T19:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

MR ID: 733605500272, MR REMARK: BB Change broken lid read meter no leaks. Dg

451 F5W 4717197314

4714600000 SACCO,WILLIAM (352) 314-9794

32842 CROOKED OAKS LN Batch System Danny Green

451 F5W 2900170286

2902410000 PENNBROOKE HOA (352) 360-1001

MEADOWBEND/EAST END IN CIRCLE Batch System Danny Green

2018-06-25T19:00:56.000-05:00 MTRBBOX



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-06-27T13:05:49.000-05:00 M-CUT

2018-06-22T08:40:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Please take start read and leave on for new. Thank you! Ewan CRA|RIVERS,PATRICIA|

2018-06-22T18:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Read meter leave on for new. Dg

451 F5V 9284843592

4018339712 ROUPAS,DAPHNE (352) 430-8587

33526 PENNBROOKE PKWY Lucity User Danny Green

Read meter unlock turn on. Customer home had her sign tag. Dg

451 F5W 9880933997

0116297233 Cyr,Mark (207) 418-8548

725 TIMBERCREST DR Ewan Dehnert Danny Green

2018-06-20T08:26:24.000-05:00 M-READ

451 F5V 4605138455

1615974722 King,Thomas (248) 672-5505

401 GRAND VISTA TRL Linette Orengo Danny Green

2018-06-21T08:00:23.000-05:00 M-ON

Please take start read, unlock and turn on. If necessary Thomas can be reached at 336-757-0452. (Linette-FL 6/21/18)|KING,THOMAS|

2018-06-22T18:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

451 F5V 2508935030

4018339712 ROUPAS,DAPHNE (352) 430-8587

33526 PENNBROOKE PKWY Isabel Ceballos Danny Green

2018-06-21T07:26:31.000-05:00 CHK STAT

Verify that this meter is still off and locked and verify if property is vacant. Tag door to contact office also make sure irrigation meter is off and locked /ic|ROUPAS,DAPHNE|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Meter is still off. Tag door read meter no leaks dg House seems to be empty

Went to address checked out. Meter box was full of water. Pumped water out saw leak was coming from customer side. Leak registering about 3/4 gallon a min. Talked to 

customer and told her to get a plumber. Asked if she wanted water off she said no. Explained to her that the water is going through the meter and is getting charged for it. She 



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

451 F5V 7100651237

9546646703 Maloney,Louise Denise (352) 365-2654

231 WILLOWBROOK DR Kimberly Bennett Sam Karp

2018-06-11T10:27:31.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|MALONEY,LOUISE DENISE|

451 F5V 4326531787

6658111924 JONES,J RUSSELL (352) 431-0965

32724 TIMBERWOOD DR Tina Richardson Sam Karp

2018-05-21T12:12:57.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|JONES,J RUSSELL|

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Read meter and left on no leaks SK

6622766171 Pruet,Sandra (719) 290-9004

713 TIMBERCREST DR Linette Orengo James Kilgore JR

2018-06-19T15:31:11.000-05:00 M-READ

waiting on waiver (Linette-FL 6/19/18)|PRUET,SANDRA|

2018-06-20T00:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Water is already on...read and left on for new...no leaks present. Jk

32900 COUNTRYSIDE BLVD Sylvia Jackson Art Austin

2018-06-21T11:15:46.000-05:00 M-SIO General Investigation

Miguel with PEMBROOK FAIRWAYS @352-874-8362 states they were informed by Supervisor for Pembrook Grill to cut the incorrect line and they have now cut the supply line 

to irrigation and there is a leak and need water off.|PENNBROOKE GRILL|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Leak was not at the meter listed above but at 96510741. Reading 21283600. Repaired 2" service line leak on UI side. Will create non CC&B work order to document service line 

repair. A.A. J.K.

451 F5W 4133190167

Turn off meter per csr. Turn off no leaks tagged door.. dg

451 F5W 6901832845

6906510000 The Club at Pennbrooke (352) 728-4979



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8838647947 JARVIS,WILLIAM O (314) 616-2175

33133 VIEWPOINT CT Ewan Dehnert Art Austin

2018-06-08T08:04:08.000-05:00 M-RECON

Please ensure reconnect was done properly. Customer was turned off, paid balance and provided confirmation number and stated he turned himself back on. Thank you! 

Ewan|JARVIS,WILLIAM O|

231 WILLOWBROOK DR Vanessa Brown Marlin Richardson

2018-06-07T10:06:42.000-05:00 M-READ

Maloney,Louise Denise - Primary Phone Number: (352) 365-2654 ** Please take final read and leave on for new. Thank you. VanessaB|MALONEY,LOUISE DENISE|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Checked premise and obtained the meter read

451 F5W 4837798800

2018-06-11T09:06:12.000-05:00 M-SIO Discolored Water

WALLEN,EDWARD C - Primary Phone Number: (352) 360-7049 ** Please check the water quality. Customer is stating they were away for 6 weeks and not the water is brown 

and cloudy and smells really bad and somewhat like Iron. Please investigate. Thank you. VanessaB|

2018-06-11T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Checked premise, customer had flushed toilets and sinks. On arrival, found that the water clarity had increased and had resolved itself. Customer had someone come and 

check his water softener. Showed the customer how to bypass the softener. All ops were normal at departure.

451 F5V 7101856012

9546646703 Maloney,Louise Denise (352) 365-2654

Please re-read meter & check for leaks. Customer aware of rate change... disputes high use on bill. Denies leaks or extra use - Thanks, Jerrie NV|RATLIFF,KELLY|

2018-06-11T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

No leaks. Use in 18 days is 2090 gallons or approx 116 gallons per day. 30 day projected use would be approximately 3480 gallons. In normal use range. Spoke to Kelly, she 

stated irrigation is off. I explained to her that it can irrigate in the "off" position. She then stated neighbor told her he's seen the irrigation running. I suggested to her to either kill 

451 F5W 3323304614

3324300000 WALLEN,EDWARD C (352) 360-7049

32695 OAK PARK DR Vanessa Brown Marlin Richardson

Read meter no leaks SK

451 F5V 6853278695

7343046735 RATLIFF,KELLY (352) 321-4224

144 TRAILWOOD DR Jerrie Hoffman David Alberigi

2018-06-08T12:45:18.000-05:00 HIBILL

2018-06-12T18:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-06-06T19:10:06.000-05:00 M-CUT

MISSMAN,VIRGINIA - Primary Phone Number: (352) 365-2654 ** Please reconnect customer is home and door is tagged. Thank you. VAnessaB|MALONEY,LOUISE DENISE|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Grab tag unlock turn on customer home no leaks SK

451 F5V 1507188071

8623124843 AGATE,MICHAEL (352) 272-7479

143 WESTWOOD DR Batch System Sam Karp

Grab tag unlock turn on customer home no leaks SK

451 F5V 7103804130

9546646703 Maloney,Louise Denise (352) 365-2654

231 WILLOWBROOK DR Vanessa Brown Sam Karp

2018-06-07T10:02:20.000-05:00 M-RECON

451 F5V 4638072547

1828508621 BARRERA,JESSE (352) 409-1113

32717 TIMBERWOOD DR Jerrie Hoffman Sam Karp

2018-06-07T11:47:20.000-05:00 M-RECON

Please reconnect today for Jesse 352-409-1113. Customer will be present. Thanks, Jerrie NV|BARRERA,JESSE|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

451 F5V 1508038473

8623124843 AGATE,MICHAEL (352) 272-7479

143 WESTWOOD DR Ewan Dehnert James Kilgore JR

2018-06-08T09:35:08.000-05:00 M-RECON

Please reconnect. ** WAIVER SIGNED AND ON DOOR ** Thank you! Ewan|AGATE,MICHAEL|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Service on upon arrival. Provide current meter read. No leaks at this time.

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Service on upon arrival. Provide current meter read. No leaks at this time.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

451 F5W 0663243261

1538873987 MULFORD,GEORGE (352) 516-9134

839 OLD OAKS LN Batch System Sam Karp

2018-06-06T19:10:06.000-05:00 M-CUT

451 F5W 7846364969

3698575479 BERGERON,RENE (417) 631-7298

815 GRAND VISTA TRL Batch System Sam Karp

2018-06-06T19:10:06.000-05:00 M-CUT

|BERGERON,RENE|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Read lock tag SK

7917834359 WALLS,JUDITH (417) 576-7220

1152 MEADOWBEND DR Batch System Sam Karp

2018-06-06T19:10:06.000-05:00 M-CUT

|ADAMS,WILFORD E|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Read lock tag SK 2402120

334 GRAND VISTA TRL Batch System Sam Karp

2018-06-06T19:10:06.000-05:00 M-CUT

|SOMES,RICHARD|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Read lock tag SK

451 F5W 4871356440

|AGATE,MICHAEL|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Read lock tag SK

451 F5V 2019075464

7890428252 LANDRY,KATHLEEN (339) 309-9550



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1334787298 MORRISON,JEFFERY G (443) 805-5842

33029 PENNBROOKE PKWY Courtney Cleveland Sam Karp

32717 TIMBERWOOD DR Batch System Sam Karp

2018-06-06T19:10:06.000-05:00 M-CUT

|BARRERA,JESSE|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Read lock tag SK

451 F5V 8939353799

2018-06-06T19:10:06.000-05:00 M-CUT

|JARVIS,WILLIAM O|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Read lock tag SK

451 F5V 4635474885

1828508621 BARRERA,JESSE (352) 409-1113

|MISSMAN,VIRGINIA|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Read lock tag SK

451 F5W 4836193906

8838647947 JARVIS,WILLIAM O (314) 616-2175

33133 VIEWPOINT CT Batch System Sam Karp

Read lock tag SK

451 F5V 7108808375

9546646703 Maloney,Louise Denise (352) 365-2654

231 WILLOWBROOK DR Batch System Sam Karp

2018-06-06T19:10:06.000-05:00 M-CUT

|AKEY,HOWARD|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer requesting a meter read regarding the balance on the acct. Customer would like a note left on the drive way door. Customer phone number 352-326-

2633|NEWMAN,BEVERLY|

2018-06-05T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Provide read. No leaks. Good read. Tag door as instructed. D.A. For JK

451 F5V 6555664419

9834282036 HALL,CHRISTINA (813) 843-2411

32505 WEST GOLF CT Courtney Cleveland Marlin Richardson

No leaks. Use in 23 days is 3030 gallons or approx 132 gallons per day. 30 day projected use would be approximately 3960 gallons or approximately 1000 gallons over normal 

use. Suspect something going on with irrigation. Needs to check irrigation settings and for leaks running. Doesn't take much to use double or more with irrigation. No one home. 

451 F5V 1195383023

1192600000 NEWMAN,BEVERLY (352) 326-2633

148 WESTWOOD DR Gwendolyn Hill James Kilgore JR

2018-06-04T13:54:41.000-05:00 M-REREAD

451 F5V 3869446785

1730767015 Given,Ronald (843) 290-2331

324 WESTWOOD DR Brittany Warembourg David Alberigi

2018-06-05T11:51:42.000-05:00 HIBILL

Please reread and check for leaks. Tag door with findings. Thanks Brittany nv|FRENAK,THOMAS|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

451 F5W 3326256434

3324300000 WALLEN,EDWARD C (352) 360-7049

32695 OAK PARK DR Shanika Simmons David Alberigi

2018-06-05T12:39:53.000-05:00 HIBILL

Edward stated the home was vacant from 4/26-6/4; however usage is showing. Please re-read meter and check for leaks. Shanika Edward Wallen- 352-360-

7049|WALLEN,EDWARD C|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

No leaks. Use in 25 days is 170 gallons or approx 6.8 gallons per day. This use is most probably since 6/4. Any use prior to 6/4 was the bill prior to customer shutting off water 

and leaving. Had to explain to him that billing is one month in the rear. I think he understood. Tag to customer. Provide read. D.A.

2018-06-06T11:18:18.000-05:00 M-READ

Please get read and leave on for new. Amelia 443-805-5842|MORRISON,JEFFERY G|

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Read meter left on no leaks SK



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

451 F5V 9863850423

9864100000 WEST,EARL (352) 728-5471

451 F5W 9604612707

3288919315 MCNULTY,ALLISON (352) 321-4228

617 GLEN OAKS DR Brittany Warembourg Sam Karp

2018-06-01T13:52:20.000-05:00 HIBILL

Please take a reread and check for leaks. Tag door with findings. Thanks Brittany nv|MATOS,BONNIE|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Read is out of line. Meter reader read it wrong. Today's read is 2353050 last read by meter reader was 2391790. Tagged door advising customer there are no leaks just a 

misread of the meter and that I would advise the office. Emailed ferri and Josephine. No leaks SK.

6278271536 Sarver,Janice (973) 570-7254

32905 TIMBERWOOD DR Tina Richardson James Kilgore JR

2018-05-24T13:16:14.000-05:00 M-ON

Per FA that was canceled on 5/29/18 says turn on new service waiver is e-file JK

2018-06-05T13:18:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Waiver in office e-filed Unlocked turned on read meter and no leaks present JK

MAINT BLDG TRAILWOOD DR Shawn Ebert Shawn Ebert

2018-06-07T13:18:04.000-05:00 TESTMTR

PERFORM METER TEST DUE TO INTERNALS OF COMPOUND METER ( REPLACED ) ....|PENNBROOKE HOA|

2018-06-05T17:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Performed meter test on newly repaired meter , meters internal measuring chambers ( high and low ) were replaced , meter passed on all flow ranges , overall @ 101.47% , 

SME

451 F5V 1582375157

2018-05-31T13:51:17.000-05:00 M-OFF

Please get read and lock meter .|FANTOZZI,THOMAS|

2018-06-05T18:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Checked the premise and secured the meter

451 F5V 5419435800

5416510000 PENNBROOKE HOA (352) 360-1001



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5416510000 PENNBROOKE HOA (352) 360-1001

1019 MEADOWBEND DR Linette Orengo David Alberigi

2018-05-21T14:53:00.000-05:00 TESTMTR

Please call Nancy ph# 203-628-6746 to set up a meter test. (Linette-FL 5/21/18)|BOROUGHF,NANCY|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Customer is not in town. Will contact neighbor and call back with date and time. 9:50a.m. 5/22. D.A. Spoke to customer on Thursday 5/24 10:35a.m. Customer is trying a few 

more things to make sure there isn't any leaks prior to getting meter tested. She will contact me most probably after the weekend. D.A. Test scheduled for Wednesday 5/30/18 

451 F5V 5410178539

2018-05-30T10:36:00.000-05:00 M-READ

Please take a reading and start for new. Mrs. Lear can be reached at 352-321-4286. Thanks Jen|LEAR,ELIZABETH|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read. D.A.

451 F5W 6790576808

0028501688 Boroughf,Nancy (203) 249-4617

Please take read and leave on for new|GRAYDON,KATHERINE|

2018-06-04T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

451 F5W 1398445998

2716337339 LEAR,ELIZABETH (352) 321-4286

904 EAGLES LANDING Jennifer Akers David Alberigi

Read meter tag door no leaks SK

451 F5W 8711095736

2692855531 Graydon,Katherine (774) 368-5281

32422 OAK PARK DR David Jones Sam Karp

2018-05-31T15:38:00.000-05:00 M-READ

240 WILLOWBROOK DR Vincent Hicks Sam Karp

2018-06-01T09:25:44.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|WEST,EARL|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|BOOTH,SHIRLEY|

2018-05-29T19:01:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

MR ID: 764107283470, MR REMARK: MS Exchanged out stuck meter. Jk. Aa.

451 F5W 8694125277

MR ID: 363926940434, MR REMARK: GF Exchanged out fogged meter. Jk. Aa.

451 F5V 7641104088

7647310000 BOOTH,SHIRLEY (352) 360-1066

32755 TIMBERWOOD DR Batch System James Kilgore JR

2018-05-24T19:01:41.000-05:00 M-EXCHNG

451 F5W 3635594610

0325235271 ROGGIO LAUGHTON,CATHY (407) 460-5703

650 GLEN OAKS DR Batch System James Kilgore JR

2018-05-23T19:01:00.000-05:00 M-EXCHNG

|BOWEN,GAIL A|

2018-05-29T19:01:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

451 F5W 4134793095

6622766171 Pruet,Sandra (719) 290-9004

713 TIMBERCREST DR Batch System James Kilgore JR

2018-05-23T19:01:00.000-05:00 M-EXCHNG

|COOPER,LINDA JO|

2018-05-29T19:01:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

MR ID: 805171182164, MR REMARK: MS Exchanged out stuck meter. Jk. Aa

MAINT BLDG TRAILWOOD DR Joanna Sanders

2018-06-13T08:12:30.000-05:00 M-EXCHNG

|PENNBROOKE HOA , field crew replace both HIGH and LOW measuring chambers in this 2" compound meter ...|

2018-05-30T00:00:00.000-05:00 Completed

MR ID: 541303489224, MR REMARK: MS. New meter is on order 4/30/18 A.A. Rebuilt compound meter. Replaced guts for both high flow and low flow meters. Serial number 

remains the same and register dials remain the same. SK DA



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:451 F5W 3429846649

451 F5V 7106121189

9546646703 Maloney,Louise Denise (352) 365-2654

231 WILLOWBROOK DR Vincent Hicks David Alberigi

2018-05-22T11:26:45.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|MISSMAN,VIRGINIA|

2018-05-23T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Hang tag as instructed. Provide read. D.A.

0664949952 MANCHA,KAREN (717) 332-7073

828 EAGLES LANDING Shonte Campbell James Kilgore JR

2018-05-23T08:55:21.000-05:00 MTRBBOX

Customer called complaining of broken meter box. He states it is a hazard to others walking by because they can trip and fall. If necessary, Mr. Uhrman can be reached at 414-

406-3658.|UHRMAN,BARBARA A|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Replaced the meter box and lid. Jk. Aa

550 EASTWOOD LN Ewan Dehnert James Kilgore JR

2018-05-23T10:05:31.000-05:00 M-REREAD

Please re read meter and check for leaks. Customer states water has been off for years and that it now registered 5000 gallons used. Thank you! Ewan|HASSETT,WILLIAM|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Service is off re-read meter meter was read wrong. Jk. Aa

451 F5W 3690284975

2018-05-23T12:48:56.000-05:00 M-ON

Turn on for new customer, waiver on file. Thanks, Gwen|MATTHEWS,KIMBRA|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Waiver on file...turned on and no leaks present. Jk. Aa.

451 F5W 4720446085

2612907132 HASSETT,BARBARA (914) 380-9468

9599572145 Matthews,Kimbra (828) 385-2706

32613 OAK PARK DR Gwendolyn Hill James Kilgore JR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

734 COTTAGE PARK LN Vanessa Brown Sam Karp

2018-04-25T12:04:52.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB Diane 352-817-0863|CHACE,DIANE AND WALTER|

2018-05-18T20:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

2018-05-16T15:58:22.000-05:00 M-READ

Please take start read and leave on for new. If necessary Kimbra can be reached at 828-385-2706. (Linette-FL 5/16/18)|MATTHEWS,KIMBRA|

2018-05-21T18:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Provide current meter read, service was off upon arrival. No answer at door, no waiver. Door was tagged.

451 F5W 6491380695

8653994936 Chace,Diane and Walter (352) 817-0863

Please take read and leave on for new|KNAUS,MARTHANN|

2018-05-21T18:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Provide current meter read. No leaks were observed or indicated.

451 F5W 8691152150

9599572145 Matthews,Kimbra (828) 385-2706

32613 OAK PARK DR Linette Orengo Art Austin

House appears to be vacant tag door to contact office JK aa

451 F5W 2280414614

0808857294 Knaus,Marthann (352) 516-0935

1213 MEADOWBEND DR David Jones Art Austin

2018-05-21T11:22:53.000-05:00 M-READ

5757680309 Hopkins,Linda (352) 494-9437

610 EASTWOOD LN Vincent Hicks James Kilgore JR

2018-05-21T08:03:14.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|ARZT,LAWRENCE|

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Temp Turn off water for seasonal customer and lock-Josie|TATE,LEE|

2018-05-17T20:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Read meter lock tag for temp off. SK

No one home no tag signed. Provide read and tagged door advising tag needs to be signed. 5/16/18 7:24AM SK Customer turned water on themselves as it was on before my 

arrival. Still no tag signed on door. 5/17/18 no leaks SK

451 F5W 5285032564

5035265832 TATE,LEE

32338 OAK PARK DR Josephine Krell Sam Karp

2018-05-16T10:13:26.000-05:00 TMP-OFF

451 F5V 1419645953

1080472536 Pearlman,Dina (954) 326-9887

241 WESTWOOD DR Glenda Thompson Sam Karp

2018-05-10T12:05:13.000-05:00 M-ON

Please turn on and get start read. Tag on door. Thanks, GT|PEARLMAN,DINA| *VANESSAB* Customer will be in and out today as well as signed tag now on the door. Thank 

you.|

2018-05-17T20:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

451 F5W 6752164529

3289421806 Carey,Jody (407) 636-1893

32347 OAK PARK DR Shonte Campbell Sam Karp

2018-05-09T07:26:51.000-05:00 M-READ

Please take final read and leave on for new - Shonte|CAREY,JODY|

2018-05-18T00:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

7031830900 Binner,Debra (717) 679-8944

1145 MEADOWBEND DR Vanessa Brown Sam Karp

2018-05-10T14:33:34.000-05:00 M-READ

DEBRA BINNER 717-679-8944 ** Please take final read and leave on for new. Thank you. VanessaB|BINNER,DEBRA|

2018-05-18T00:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Read meter and left on no leaks SK

451 F5W 1884958578



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

451 F5V 8218780313

6320919069 Flohr,Jill (352) 321-7595

32801 OAK PARK DR Dominique Greenfield Sam Karp

2018-05-04T15:15:36.000-05:00 M-READ

take final read & leave on for new. DG|FLOHR,JILL|

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Read meter and left on no leaks SK

0536010000 MILHAM,RICHARD J (352) 323-3504

822 FOREST BREEZE PATH Vanessa Brown Sam Karp

2018-05-10T15:46:42.000-05:00 MTRBBOX

RICHARD 352-323-3504 ** Please check with the lever on the meter box plumber says it will not cut off the water still runs when it should be off. Thank you. 

VanessaB|MILHAM,RICHARD J|

2018-05-11T20:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Nothing wrong with curbstop, plumber didn't turn it off all the way. I turned it all the way off and customer said no water was coming through. Left on before I left with no leaks. 

SK

33225 GRAND CYPRESS WAY Shonte Campbell Sam Karp

2018-05-11T08:25:19.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Delores can be reached at 810-577-6101 - Shonte|DRISKILL,DELORES|

2018-05-14T08:25:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

No leaks on meter. Use in 21 days 9870 gal approx. check irrigation for leaks and check settings. SK tagged door

451 F5W 0539751916

2018-05-14T10:28:39.000-05:00 M-OFF

Take final read and lock meter and tag door for new customer. Thanks Whitney|TAILLIEU,EDMOND|

2018-05-14T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Provide read. Disconnect and lock. Tag door. D.A.

451 F5W 3855824785

3909093714 DRISKILL,DELORES (810) 577-6101

451 F5V 4603565063

1615974722 King,Thomas (248) 672-5505

401 GRAND VISTA TRL Whitney Stewart David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

408 GLEN ARBOR LN Linette Orengo Sam Karp

2018-04-09T14:17:21.000-05:00 M-READ

Please take start read and leave on for new. If necessary Carolyn can be reached at 248-408-6619. (Linette-FL 4/9/18)|ROUSH,CAROLYN

2018-05-09T18:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

2018-05-08T14:36:01.000-05:00 M-OFF

|PERROTT,LISA|

2018-05-09T18:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Read lock tag door for new SK

451 F5V 1920285644

6490766904 Roush,Carolyn (248) 408-6619

|MORGENSTERN,HENRY|

2018-05-09T19:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Read meter turned off ball valve due to no curbstop tag door SK

451 F5V 0292312229

7830277712 LAMBERT,KIM (407) 608-0691

144 WESTWOOD DR Shonte Campbell Sam Karp

Read meter and left on no leaks SK

451 F5V 1411176279

1080472536 Pearlman,Dina (954) 326-9887

241 WESTWOOD DR Batch System Sam Karp

2018-05-08T19:07:52.000-05:00 M-CUT

451 F5W 2781002785

3165084208 Provenzano,Frank (352) 365-8355

636 SHADOW RUN DR Gwendolyn Hill Sam Karp

2018-05-08T10:06:47.000-05:00 M-READ

Take final read and leave on for new. Thanks, Gwen|PROVENZANO,FRANK|

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take final read and lock meter, Tag door for new to apply. Thanks, Gwen|FACH,RICHARD P|

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

There was no leaks on meter. Grass has yellow tint to it which is a sign of overwatering. Vehicle in driveway so house is probably not vacant. Left door tag advising to check 

sprinklers. SK

451 F5W 5034467268

9582581539 COOPER,LINDA (841) 661-4457

1119 EAGLES LANDING Gwendolyn Hill Sam Karp

2018-05-04T10:44:22.000-05:00 M-OFF

451 F5W 6796858109

0028501688 Boroughf,Nancy (203) 249-4617

1019 MEADOWBEND DR Courtney Cleveland Sam Karp

2018-05-04T10:50:21.000-05:00 HIBILL

Customer has usage at this property however the property is vacant . There are no sprinklers or anything running but high usage . Please investigate Ms. Boroughf 203-628-

6746 **|BOROUGHF,NANCY|

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

451 F5W 2246061587

2245600000 BALENT,MICHAEL (352) 515-1764

742 GRAND VISTA TRL Shanika Simmons Marlin Richardson

2018-05-07T12:43:59.000-05:00 HIBILL

Mrs. Balent called due to high bill. Please re-read meter and check for leaks. Shanika Dawn Balent- 352-515-1764|BALENT,MICHAEL|

2018-05-08T20:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Checked the premise, not leaks detected

6606010000 HALL,TRUDY J (352) 787-1798

913 FOREST BREEZE PATH Lucity User Sam Karp

2018-05-07T08:00:24.000-05:00 M-REREAD

Provide read for usage due to high bill complaint. SK

2018-05-09T06:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Read meter no leaks SK

Read meter left on no leaks SK

451 F5W 6604293378



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

451 F5W 8697837199

9599572145 Matthews,Kimbra (828) 385-2706

32613 OAK PARK DR Shonte Campbell Danny Green

2018-04-25T07:13:56.000-05:00 M-ON

Please turn on for new, waiver on file - Shonte|SMITH,LARRY

6345064172 KIRKWOOD,JOHN (262) 337-1251

614 GRAND VISTA TRL Linette Orengo Sam Karp

2018-04-23T07:27:38.000-05:00 M-READ

Please take start read and leave on for new. If necessary Glenn can be reached at 614-939-4646 (Linette-FL 4/23/18)|LANEY,GLENN|

2018-05-04T18:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Read meter and left on no leaks SK

26 WESTWOOD DR Shonte Campbell Sam Karp

2018-04-26T10:12:35.000-05:00 M-READ

Please take final read and leave on for new - Shonte|MANESIS,JERRY|

2018-05-04T18:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Read meter and left on no leaks SK

451 F5W 0292250090

2018-05-04T07:13:46.000-05:00 HIBILL

Can we please reread and check for leaks. He says meter reader told him should be 1800 gallons and we billed him for over 9000. He says our figures are off and we have 

been overcharging here for quite some time. Mr. Hall can be reached at 352-365-9559.. If he is not there please tag door. Thanks Jen|HALL,TRUDY J|

2018-05-07T07:13:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Spoke with homeowner. No leaks showing on meter. He claims we are severely overcharging him. He had zone times on his irrigation for 75 min each. Advised that is to long, 

but he said he has water saving heads. I told him it doesn't matter that is still a lot of water. He showed me his bills and couldn't understand why he was getting a different usage 

451 F5V 8585431315

0457007911 Manesis,Jerry (508) 450-7621

Read lock tag door for new SK

451 F5W 6603925527

6606010000 HALL,TRUDY J (352) 787-1798

913 FOREST BREEZE PATH Jennifer Akers Sam Karp



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

32916 ENCHANTED OAKS LN Jennifer Akers James Kilgore JR

2018-04-16T11:19:11.000-05:00 M-READ

Please take a reading and leave on for new. Theresa can be reached at 859-421-8244. Thanks Jen|OLSEN,THERESA|

2018-04-03T13:34:25.000-05:00 M-OFF

|SACCOMANNO,PATRICIA

2018-04-30T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Turned off locked meter. Jk

451 F5W 9525789823

2646632045 DOYLE,DEENA (352) 531-4401

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks|CLAIBORNE,BARBARA|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read meter no leaks present no sign of any irrigation in your tag door with findings. Jk. Aa Advised customer to call the office with any questions.

451 F5W 5166126507

4740684550 Kellum,Zina (786) 277-6409

32512 OAK PARK DR Linette Orengo James Kilgore JR

Final read leave on. Read meter no leaks present dg

451 F5V 2005885564

2226900502 CLAIBORNE,BARBARA (352) 801-9108

116 WESTWOOD DR Zakia Bouldin James Kilgore JR

2018-04-30T08:54:43.000-05:00 HIBILL

451 F5V 5815985964

9993409215 WRIGHT,ESTHER (571) 201-7982

32711 WESTWOOD LOOP Zakia Bouldin Danny Green

2018-05-01T09:34:19.000-05:00 M-READ

Please take final read and leave on. Thanks|JACKSON,ERIC|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Cannot leave on due to something on inside house. Tagged door and turned meter off. Unlocked but off. SK Meter was on when I got there. Read meter no leaks present dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter no leaks SK

451 F5W 1102806248

5387670720 COWAN,DENNIS (317) 431-2327

837 FOREST BREEZE PATH Shelia Meacham Sam Karp

2018-04-26T09:48:40.000-05:00 M-REREAD

451 F5W 9268573971

9606703890 Phillips,William (262) 818-3253

33257 GRAND CYPRESS WAY Shelia Meacham Sam Karp

2018-04-26T10:51:56.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|PHILLIPS,WILLIAM

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

451 F5V 2058609600

5684900000 SHEPARD,GARY (352) 787-9345

33605 PENNBROOKE PKWY Shelia Meacham Sam Karp

2018-04-26T09:52:52.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|SHEPARD,GARY

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read meter no leaks SK

2014600000 MATTSON,DONALD (352) 321-4192

622 COTTAGE PARK LN Linette Orengo Sam Karp

2018-04-03T07:44:30.000-05:00 TMP-OFF

Please take read, turn off and lock for the summer. Customer returns in Oct. If necessary Donald can be reached at 352-321-4165 (Linette-FL 4/3/18)|MATTSON,DONALD

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read, turn off, lock tag door. SK

2018-04-30T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read left on for new and no leaks present. Jk. Aa.

451 F5W 2013335072



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

451 F5V 3082998156

3088110000 PETZAK,ALICIA (231) 723-5927

58 WESTWOOD DR Batch System Erick Ortega

2018-04-24T19:00:58.000-05:00 MTRBBOX

6110010000 AICARDI,KENNETH (352) 321-4079

137 WILLOWBROOK DR Batch System Sam Karp

2018-04-24T19:00:58.000-05:00 M-EXCHNG

|AICARDI,KENNETH

2018-04-26T19:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

MR ID: 611803007788, MR REMARK: GF Replaced meter with new meter and add new dual check. Flushed house line no leaks advised customer of this SK EHO

415 RANCHWOOD DR Batch System Sam Karp

2018-04-24T19:00:58.000-05:00 M-EXCHNG

|SEGAL,MATTHEW

2018-04-26T19:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

MR ID: 590752242479, MR REMARK: GF Replaced meter with new meter flushed house line no leaks. Advised customer of this. SK EHO

451 F5V 6115949701

2018-04-26T09:59:50.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|LARSEN,ROBERT

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read meter no leaks SK

451 F5V 5900913441

4006518866 SEGAL,MATTHEW (714) 916-4762

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|COWAN,DENNIS

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read meter no leaks SK

451 F5W 0062596710

0065110000 LARSEN,ROBERT (352) 326-3401

815 OLD OAKS LN Shelia Meacham Sam Karp



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:435 RANCHWOOD DR Linette Orengo Erick Ortega

2018-04-02T10:18:54.000-05:00 M-READ

Please take a reading and start for new. Thanks Jen|COOPER,MARY JOCOOPER,LINDA JO

2018-04-25T08:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Read meter no leaks and left on SK

451 F5V 2810689942

1737995484 LYON,PATRICIA (352) 321-4089

Please take final read and leave on for new - Shonte|PALMER,TERRI L.|

2018-04-26T18:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Read meter left on no leaks SK EHO

451 F5W 4138881964

6622766171 Pruet,Sandra (719) 290-9004

713 TIMBERCREST DR Jennifer Akers Sam Karp

Read meter turn off lock tag eho

451 F5V 1957349151

7496632964 Palmer,Terri L. (207) 357-4821

120 WILLOWBROOK DR Shonte Campbell Erick Ortega

2018-04-16T09:47:31.000-05:00 M-READ

451 F5V 8088618698

2595814529 BELLEMEUR,DENISE (954) 691-5469

54 WESTWOOD DR Shonte Campbell Erick Ortega

2018-04-25T11:16:23.000-05:00 M-OFF

|TAULBEE,ANNABELLE

2018-04-26T18:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

|PETZAK,ALICIA

2018-04-26T19:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

MR ID: 308928846129, MR REMARK: BB Replaced broken lid provide read no leaks eho



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read meter turn off lock for seasonal turn off. No leaks present dg Read 65710

451 F5W 0043931461

7034542477 Bates,Maxine (763) 639-5192

527 COTTAGE PARK LN Eureka Butler Danny Green

451 F5V 2812624157

1737995484 LYON,PATRICIA (352) 321-4089

435 RANCHWOOD DR Vanessa Brown Danny Green

2018-04-16T15:18:37.000-05:00 TMP-OFF

Please turn off meter for customer traveling. Thank you. VAnessaB|LYON,PATRICIA|

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

451 F5V 8105370261

2841465428 Jennings,Nancy (352) 321-4034

135 WESTWOOD DR Dominique Greenfield Danny Green

2018-04-13T11:44:09.000-05:00 TMP-OFF

temp turn off for season. DG|DUROV,GEORGE|

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Read meter no leaks present turn off lock dg

2632931159 TRANT,DOTTIE (352) 321-4170

140 WILLOWBROOK DR Brittany Warembourg Danny Green

2018-04-20T14:08:37.000-05:00 M-SIO General Investigation

Dottie 352-321-4170. She is wanting to know how the tap is attached from the main to the home. And also if her neighbor is tap into her line for irrigation illegally. Please call . 

Thanks Brittany nv|TRANT,DOTTIE|

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Talked to owner explained to her how the meters work and how there tapped off water main she's ok now. Told her that neighbor isn't tapped in her line. Dg

2018-04-24T07:18:31.000-05:00 TMP-ON

Please take read turn back on. Waiver is on file. If necessary Patricia can be reached at 239-564-2703. I emailed Josie/Isabel (Linette-FL 4/24/18)|LYON,PATRICIA

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Waiver on file. Provide read. EHO. SK.

451 F5V 7060236484



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

451 F5W 8138127586

2043602296 Foote,Roger (607) 847-6776

9176915374 Kraft-Hiatt,Diana (317) 889-7799

751 OLD OAKS LN Linette Orengo Sam Karp

2018-04-13T07:27:26.000-05:00 M-READ

Please take start read and leave on for new owners. If necessary Diana can be reached at 317-889-7799. (Linette-FL 4/13/18)|KRAFT,DONALDKRAFT,DONALD A

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Read meter and left on no leaks SK

611 GOLFVIEW CT Shonte Campbell Sam Karp

2018-04-12T09:57:01.000-05:00 TMP-OFF

Please temp stop service for customer - Shonte|WYRICK,GARY

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Turn off per instructions. Tagged door. SK

451 F5W 5355406610

2018-04-17T09:08:16.000-05:00 TMP-OFF

Please get read and lock meter . ** temporary** . Courtney|BUSH,CHARLES E|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Read meter 2360 No leaks present truenes off. Dg

451 F5V 4627851658

7068304974 WYRICK,GARY (352) 321-4299

|BATES,MAXCINEBATES,MAXINE

2018-04-20T00:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Read meter. Dg Meter left on no leaks present dg

451 F5V 2715547362

2714500000 BUSH,CHARLES E (814) 842-9956

521 GOLFVIEW CT Courtney Cleveland Danny Green

2018-03-21T12:22:13.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-25T19:01:55.000-05:00 M-EXCHNG

|ZEGEL,DONNA|

2018-04-11T19:01:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

MR ID: 979872952649, MR REMARK: GF Excavate site and remove box. Install 9" resetter with valve. Replace meter 88808969 with new meter 18426915. Replace sngl meter 

box. Backfill. Pick up new sod and replace around meter box. D.A./SK

451 F5W 8714266715

2692855531 Graydon,Katherine (774) 368-5281

take final read & leave on for new. DG|SHRADER,WILLIAM|

2018-04-12T18:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Provide current meter read. Service left on as per instructions. No leaks were observed or indicated.

451 F5V 9794355517

9236920049 ZEGEL,DONNA (352) 787-8734

123 WESTWOOD DR Batch System David Alberigi

Drove to Pennbrooke to investigate a possible main break. I saw where the water was leaking, looked in the hole and felt where a sprinkler head was supposed to be...turned 

water off and notified the neighbor because the owner was in the hospital...the meter was spinning 35 gpm but do not know how long it has been leaking. JK

451 F5W 3759903805

9487577942 Shrader,William (352) 321-4158

33219 GRAND CYPRESS WAY Dominique Greenfield Art Austin

2018-04-10T07:38:07.000-05:00 M-READ

451 F5W 9534751378

3180303537 LACOMBE,WENDY (508) 864-5723

511 COTTAGE PARK LN Lucity User James Kilgore JR

2018-04-16T10:54:04.000-05:00 M-SIO General Investigation

Possible main break please investigate. JK

2018-04-16T11:28:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

534 EASTWOOD LN Shonte Campbell Sam Karp

2018-03-23T10:53:04.000-05:00 M-READ

Please take final read and leave on for new - Shonte|FOOTE,ROGER

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Read meter and left on no leaks SK



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter and left on no leaks SK

451 F5V 8517318266

451 F5W 5418942872

5177921942 Brooks,Deborah (732) 586-8306

1131 MEADOWBEND DR Batch System Sam Karp

2018-04-06T11:00:14.000-05:00 M-READ

|SHELDON,WILLIAM|

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

451 F5V 7504621611

1363327737 Schlein,Kay (352) 636-4038

33329 PENNBROOKE PKWY Pennye Merthie Ray Parrish

2018-04-10T08:02:45.000-05:00 M-SIO Water Quality

Ms. Schlein (352-636-4038 if needed) called in adv there is a lot of sand coming in with the water and that she cleaned out the strainer and that it did not work. Sand in come in 

the shower and toilet. sent email to Josie, Isabel. Thanks Pennye|SCHLEIN,KAY

2018-04-10T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Upon arrival found that the issue was the water softener was bad. Advised customer she might want to get it fixed if issue continues. Provide read.

9176915374 Kraft-Hiatt,Diana (317) 889-7799

751 OLD OAKS LN Vincent Hicks Sam Karp

2018-04-10T10:45:08.000-05:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|THOMPSON,SHARLEEN M

2018-04-11T00:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

32422 OAK PARK DR Shonte Campbell Sam Karp

2018-04-06T07:50:24.000-05:00 M-READ

Please take final read and leave on for new - Shonte|MORGENSTERN,HENRY

2018-04-11T18:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

451 F5W 5358233637



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:451 F5V 7223661550

6495845897 ELLIOTT,DENNIS (330) 456-6595

627 NE COTTAGE PARK LN Jennifer Akers Marlin Richardson

2018-04-05T10:12:57.000-05:00 HIBILL

Please re-read and check for leaks. The consumption is about 10,000 gallons over the normal.. Can we please leave a door tag with results? Thanks Jen|ELLIOTT,DENNIS

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

No leaks detected, meter was not spinning during the premise check

33230 GRAND CYPRESS WAY Pennye Merthie Marlin Richardson

2018-04-05T08:21:25.000-05:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye|BABCOCK,GLENN W

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Obtained the meter read and checked premise. No leaks detected.

451 F5W 1350583120

2018-04-05T11:55:37.000-05:00 M-ON

Please turn on for new, customer will be present - Shonte|TAULBEE,ANNABELLE|

2018-04-08T18:00:00.000-05:00 2018-04-08T00:00:00.000-05:00 Completed

Checked premise, obtained the signed waiver. Unsecured the meter

451 F5W 2076274328

6682390624 CAMPBELL,WAYNE (352) 321-4230

Take final read and leave on for new. Shanika|SPADA,JOSEPH

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

451 F5W 6729611511

5997190744 Mclaughlin,John (704) 907-3338

32908 ENCHANTED OAKS LN Shonte Campbell Marlin Richardson

3940181639 Spada,Joseph (989) 802-2507

517 GOLFVIEW CT Shanika Simmons Sam Karp

2018-04-09T10:34:18.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-04T14:41:13.000-05:00 M-READ

|AKEY,HOWARD|

2018-04-05T18:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Obtained the meter read

Please get read and leave on for new . Courtney|DORMAN,JAMES|

2018-04-05T18:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Obtained the meter read

451 F5W 0666449835

1538873987 MULFORD,GEORGE (352) 516-9134

839 OLD OAKS LN Shonte Campbell Marlin Richardson

Meter was not spinning during the premise check. Spoke with H/O and read will be obtained 6 days a week in order to monitor the meter closer.

451 F5V 7741973443

5980835719 DORMAN,JAMES (302) 368-7592

430 BENTWOOD DR Courtney Cleveland Marlin Richardson

2018-04-04T09:50:31.000-05:00 M-READ

451 F5V 8431382700

5572248706 FRYEAR,JOSEPH (616) 690-1009

32713 TIMBERWOOD DR Jennifer Akers Marlin Richardson

2018-04-05T14:06:24.000-05:00 HIBILL

Darlene is concerned about the current bill she has with the new meter we installed and it is for over 9660. Not watering lawn and lives alone. She did mention she had a toilet 

leak that was fixed in March but she had left the property and turned the water off at the main. She is 77 and concerned there is an issue. Can we please check for leaks and 

2018-04-06T14:06:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

5980835719 DORMAN,JAMES (302) 368-7592

430 BENTWOOD DR Courtney Cleveland Marlin Richardson

2018-04-04T09:58:08.000-05:00 M-READ

|DORMAN,JAMES|

2018-04-06T18:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter leave on no leaks SK

451 F5W 5410155872

5177921942 Brooks,Deborah (732) 586-8306

1131 MEADOWBEND DR Joanna Sanders

2018-04-06T09:33:26.000-05:00 M-READ

recreating due to a integration issue.

2018-04-04T00:00:00.000-05:00 Completed

451 F5W 8885501260

9186883110 Brooks,Deborah (732) 586-8306

1131 MEADOWBEND DR Vanessa Brown Sam Karp

2018-04-04T07:36:58.000-05:00 M-ON

Please turn on for new customer will be home and will tag door if he leaves. Thank you. VanessaB|SHELDON,WILLIAM

2018-04-04T18:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Read meter unlock turn on no leaks SK et already grabbed tag earlier.

9186883110 Brooks,Deborah (732) 586-8306

1131 MEADOWBEND DR Pennye Merthie Sam Karp

2018-04-02T14:18:10.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|FECHT,ARTHUR

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Read meter lock tag for new SK

838 EAGLES LANDING Tina Richardson Sam Karp

2018-04-03T09:01:43.000-05:00 HIBILL

please re-read & check for leaks, usage is high to customer for 1 person living in home, please leave door tag, if needed she can be reached at 352-365-6844, thank you 

Tina|PANEPINTO,INGRID

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Read meter no leaks. Customer yard is extremely green and darker than neighbors. Claims irrigation is off. I advised to check the settings and unplug system and battery if they 

wanted to make sure it's completely off. Kept arguing with me that that's not the issue. I advised she used the water somewhere as it was registered. Asked if she pressure 

451 F5W 8886663975

451 F5W 6599375337

6595010000 PANEPINTO,INGRID (352) 365-6844



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2153875955 Rhonehouse,Gail (352) 973-6992

32819 TIMBERWOOD DR Eureka Butler Sam Karp

2018-03-27T09:19:49.000-05:00 M-READ

|RHONEHOUSE,GALE|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Read meter no leaks left on SK

32501 WEST GOLF CT Zakia Bouldin Sam Karp

2018-04-02T13:11:26.000-05:00 M-READ

Please take final read and leave on. Thanks|MCMANUS,WILLIAM

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Read meter left on no leaks SK

451 F5V 1655220680

2018-04-02T13:24:23.000-05:00 M-OFF

Take final read and turn off tag door for new-Josie|WHETSTONE,CHERYL

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Read meter turned off. Did not lock, no instructions to lock meter. Tag door. No photo due to no service. SK

451 F5V 3456321304

3831357238 Mcmanus,William (517) 282-1419

Ms. Alonso said her meter used to be between her and her neighbor and now she does not see it anymore. She asked if we moved the meter. I told her I see no order for that 

and there would be line issues if we did that. Can we please check if meter is gone? She is 95 yrs old and will be home.. She can be reached at 352-315-0704. Thanks 

2018-04-03T20:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Meter on left property line, completely covered in grass. Meter has not been moved. Uncovered meter and cleaned out meter box. Marked curb with blue paint marking both 

meter boxes. No leaks. Advised customer of this. Customer satisfied. Could not upload photo, no service. SK

451 F5W 6720019674

5997190744 Mclaughlin,John (704) 907-3338

32908 ENCHANTED OAKS LN Josephine Krell Sam Karp

451 F5W 8111743464

8114600000 ALONSO,HILDA (413) 961-9003

32820 CROOKED OAKS LN Jennifer Akers Sam Karp

2018-04-02T09:52:01.000-05:00 M-SIO Repair/Replace Meter Box



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-03-27T12:36:47.000-05:00 M-READ

Take final read and leave on for new. Thanks, amber|CANGIALOSI,SUSAN

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

|RHONEHOUSE,GALE|

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Checked premise and secured the meter

451 F5W 3936047281

8798299186 Robbins,Catherine (954) 552-1102

705 OLD OAKS LN Amber Melendez David Alberigi

Check premise, spoke with homeowner about the depth of the clean sewer clean out cap in her yard. Customer thought that the cap came with a cover which is not the case. 

Customer is aware that there is no cover for the sewer clean out cap, all events are normal.

451 F5V 1650353452

2153875955 Rhonehouse,Gail (352) 973-6992

32819 TIMBERWOOD DR Eureka Butler Marlin Richardson

2018-03-27T09:19:49.000-05:00 M-OFF

451 F5W 9574466379

9574600000 HICKMAN,DALE E (352) 360-1164

641 GRAND VISTA TRL Vanessa Brown Marlin Richardson

2018-03-28T14:55:33.000-05:00 M-SIO Repair/Replace Meter Box

9574600000 called to find out why cap was still broken customer went to look at it and says it looks the same. Scheduled a FA and dispatched for them to contact her to 

schedule a time that she will be there as she wants to show them what she feels should be covered. VanessaB|HICKMAN,DALE E

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

451 F5W 3193559427

7176441162 FLAD,GLORIA (352) 321-4026

32948 RAMBLING OAKS CT Linette Orengo Marlin Richardson

2018-03-29T14:03:51.000-05:00 M-SIO Discolored Water

Please contact customer regarding the dirty water that has been damaging her clothes for the last 6 months Gloria ph# 352-321-4026. (Linette-FL 3/292018)|FLAD,JOSEPH|

2018-03-30T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Pulled customer’s meter and flushed on 4/1/18



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

451 F5V 1193918354

6595610000 DURST,LINDA J (352) 638-9066

33519 PENNBROOKE PKWY Sean Ashcraft James Kilgore JR

2018-03-27T11:21:50.000-05:00 M-SIO Water Quality

Customer states he has brown water for last 3 days. Sean|DURST,LINDA J|

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

451 F5W 6496779614

8653994936 Chace,Diane and Walter (352) 817-0863

734 COTTAGE PARK LN Shelia Meacham Sam Karp

2018-03-27T08:24:59.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|WHITE,JOHN|

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

No leaks. Previous reads in line with new. Provide read. SK

8627462416 Mertens,Susan (715) 965-2576

320 RANCHWOOD DR Shelia Meacham Sam Karp

2018-03-27T08:23:27.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|DIQUATTRO,ARTHUR

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

No leaks detected. Provide meter read. SK

137 WILLOWBROOK DR Shelia Meacham David Alberigi

2018-03-28T08:39:36.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|AICARDI,KENNETH

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Irrigation read request.

451 F5V 9634398373

Provide read. Clean out box. D.A.

451 F5V 8814818698

6110010000 AICARDI,KENNETH (352) 321-4079



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6110010000 AICARDI,KENNETH (352) 321-4079

137 WILLOWBROOK DR Lucity User Danny Green

2018-03-27T15:36:59.000-05:00 M-REREAD

401 GRAND VISTA TRL Eureka Butler Elizabeth Marshowsky

2018-03-14T14:49:29.000-05:00 M-READ

Take final read and leave on for new customer. Eureka|KING,THOMAS|

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present. em

451 F5V 8817062699

2018-03-26T10:50:36.000-05:00 M-READ

Please take final read and leave on for new - Shonte|WRIGHT,ESTER|

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.TS

451 F5V 8670681131

1615974722 King,Thomas (248) 672-5505

|JONES,EDWARD|

2018-03-27T19:01:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

MR ID: 970466331395, MR REMARK: GF Exchanged out fogged meter

451 F5V 5811353309

9993409215 WRIGHT,ESTHER (571) 201-7982

32711 WESTWOOD LOOP Shonte Campbell Elizabeth Marshowsky

Chlorine 1.3 water softener not working properly

451 F5V 9708973439

9709110000 JONES,EDWARD (352) 450-1592

32708 WESTWOOD LOOP Batch System James Kilgore JR

2018-03-25T19:01:55.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-03-27T15:26:57.000-05:00 M-REREAD

2018-03-27T16:17:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Read meter. Dg

451 F5V 5895592693

0978392554 LONG,RICHARD M (810) 287-1306

32726 WESTWOOD LOOP Lucity User Danny Green

Read meter. Dg

451 F5V 7647695770

7647310000 BOOTH,SHIRLEY (352) 360-1066

32755 TIMBERWOOD DR Lucity User Danny Green

2018-03-27T15:26:58.000-05:00 M-REREAD

451 F5W 0442963322

0445310000 KOONS,SHIRLEY (352) 728-2399

32222 SUMMERTREE CIR Lucity User Danny Green

2018-03-27T15:26:59.000-05:00 M-REREAD

2018-03-27T16:19:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

451 F5W 8949191455

8945310000 BROWN,GLENN (352) 323-3487

32217 SUMMERTREE CIR Lucity User Danny Green

2018-03-27T15:36:58.000-05:00 M-REREAD

2018-03-27T16:21:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Read meter. Dg

2018-03-27T16:24:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Read meter. Dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

451 F5W 8900281834

7084064453 Donatelli,Ralph Jr. (585) 729-4931

32623 OAK PARK DR Batch System Erick Ortega

2018-03-25T19:01:55.000-05:00 M-EXCHNG

451 F5V 2053938925

5684900000 SHEPARD,GARY (352) 787-9345

33605 PENNBROOKE PKWY Lucity User Danny Green

2018-03-27T14:16:58.000-05:00 M-REREAD

2018-03-27T15:09:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Read meter dg

2485005839 SHERRY,LARRY A (352) 661-0851

33118 MEADOW SIDE CT Lucity User Danny Green

2018-03-27T15:06:46.000-05:00 M-REREAD

2018-03-27T15:53:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Read meter dg

33225 GRAND CYPRESS WAY Lucity User Danny Green

2018-03-27T15:06:46.000-05:00 M-REREAD

2018-03-27T15:57:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Read meter dg

451 F5W 9320761914

2018-03-27T16:13:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Read meter. Dg

451 F5W 3852344016

3909093714 DRISKILL,DELORES (810) 577-6101



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3044855642 Bowen,Sandra (937) 545-5001

32607 OAK PARK DR Batch System Erick Ortega

2018-03-25T19:01:55.000-05:00 M-EXCHNG

46 WESTWOOD DR Batch System Erick Ortega

2018-03-25T19:01:55.000-05:00 M-EXCHNG

|GUSTAFSON,DAVID|

2018-03-26T19:01:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

MR ID: 128953570639, MR REMARK: GF....Meter was exchange. No leaks. Customer at home. Provide read. See attached. EHO.

451 F5W 6596042198

2018-03-25T19:01:55.000-05:00 M-EXCHNG

|SCHWEITZER,JOHN|

2018-03-26T19:01:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

MR ID: 987363970777, MR REMARK: GF

451 F5V 1288522448

5660843936 Sandoval,Raquel Cruz (954) 274-0931

|LANSELL,FRAN H

2018-03-26T19:01:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

MR ID: 878224482910, MR REMARK: GF...Meter was exchange. No leaks. Provide read. See attached. EHO.

451 F5W 9875487660

7830662279 SCHWEITZER,JOHN (513) 608-9693

32350 OAK PARK DR Batch System Erick Ortega

MR ID: 890968201524, MR REMARK: GF...Meter was exchange. No leaks. Customer at home. Provide read. See attached. EHO.

451 F5W 8788219959

8785610000 LANSELL,FRAN H (352) 728-8843

32525 OAK PARK DR Batch System Erick Ortega

2018-03-25T19:01:55.000-05:00 M-EXCHNG

|DONATELLI,RALPH JR.

2018-03-26T19:01:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|BAYNE,JOSEPH|

2018-03-25T19:01:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

MR ID: 079608843567, MR REMARK: GF Exchanged out fogged meter

451 F5V 8435929858

5572248706 FRYEAR,JOSEPH (616) 690-1009

32713 TIMBERWOOD DR Batch System James Kilgore JR

MR ID: 948702446892, MR REMARK: GF....Meter was exchange. No leaks. Provide read. Customer at home. See attached. EHO.

451 F5V 0793366090

7000188543 BAYNE,JERUSHIA (352) 321-4118

32728 WESTWOOD LOOP Batch System James Kilgore JR

2018-03-25T19:01:55.000-05:00 M-EXCHNG

451 F5V 9488787001

9488110000 DAVIS,WOODY (352) 360-7029

30 WESTWOOD DR Batch System Erick Ortega

2018-03-25T19:01:55.000-05:00 M-EXCHNG

|DAVIS,WOODY|

2018-03-25T19:01:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

451 F5V 8143596313

9853672954 PENNBROOKE HOA (352) 360-1001

501 SR 44 - Welcome Center Batch System Danny Green

2018-03-25T19:01:55.000-05:00 M-EXCHNG

|PENNBROOKE HOA|

2018-03-25T19:01:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

MR ID: 938368512193, MR REMARK: GF. This is an 1.5 meter. This meter had to be order.CS

|BOWEN,SANDRA

2018-03-26T19:01:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

MR ID: 659279983946, MR REMARK: GF....Meter was exchange. No leaks. Provide read. Customer at home. See attached. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

451 F5V 0122375435

0128310000 HELFRICH,BOB (352) 315-9324

32822 TIMBERWOOD DR Batch System James Kilgore JR

451 F5V 0789471731

3713661997 VAN HORN,BILL (248) 895-0513

32752 WESTWOOD LOOP Batch System James Kilgore JR

2018-03-25T19:01:55.000-05:00 M-EXCHNG

|VAN HORN,BILL|

2018-03-25T19:01:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

MR ID: 078026973247, MR REMARK: GF. Exchanged meter. No leaks. Jk

5157310000 TRACHTENBERG,RON (352) 787-4560

32809 TIMBERWOOD DR Batch System James Kilgore JR

2018-03-25T19:01:55.000-05:00 M-EXCHNG

|TRACHTENBERG,RON

2018-03-25T19:01:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

MR ID: 515883768577, MR REMARK: GF Exchanged out fogged meter

132 WESTWOOD DR Batch System James Kilgore JR

2018-03-25T19:01:55.000-05:00 M-EXCHNG

|UNRUH,ROBERT|

2018-03-25T19:01:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

MR ID: 659826173722, MR REMARK: MS

451 F5V 5155313652

2018-03-25T19:01:55.000-05:00 M-EXCHNG

|BAER,DARLENE|

2018-03-25T19:01:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

MR ID: 843513796504, MR REMARK: GF

451 F5V 6599299823

6592600000 UNRUH,ROBERT (352) 323-1216



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3988579272 White,Theodore (352) 217-2695

249 WILLOWBROOK DR Batch System James Kilgore JR

2018-03-25T19:01:55.000-05:00 MTRBBOX

|WALBON,DARRELL|

2018-03-25T19:01:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

MR ID: 513372866774, MR REMARK: BB Replaced single meter box lid no leaks present

451 F5W 2795559504

2018-03-25T19:01:55.000-05:00 M-EXCHNG

|PENNBROOKE HOA|

2018-03-25T19:01:00.000-05:00 2018-04-25T11:09:00.000-05:00 Completed

MR ID: 290665419336, MR REMARK: GF. This is an 1.5 meter and had to be ordered. CS

451 F5V 7890219933

1846305235 WALBON,DARRELL (612) 280-0753

|BUSH,CHARLES E

2018-03-25T19:01:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

MR ID: 271610940337, MR REMARK: GF

451 F5V 2909359779

2902410000 PENNBROOKE HOA (352) 360-1001

COUNTRYSIDE BLVD WELLNESS/FITNESS 

CENTER

Batch System Sam Karp

MR ID: 012842277597, MR REMARK: GF Exchanged meter

451 F5V 2712781434

2714500000 BUSH,CHARLES E (814) 842-9956

521 GOLFVIEW CT Batch System James Kilgore JR

2018-03-25T19:01:55.000-05:00 M-EXCHNG

2018-03-25T19:01:55.000-05:00 M-EXCHNG

|HELFRICH,BOB

2018-03-25T19:01:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please turn on for new customer. Customer will be present. Eureka|

2018-03-16T17:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Turn on meter no leaks at this time. Talk to customer and pick up sign tag. CS/JS this was done on 3/12/18

451 F5W 1415515280

1415600000 GUIDO,PETER (352) 250-6898

Obtained the meter read

451 F5W 3624741721

0116020365 Cannon,Linda W (352) 406-1839

1106 MEADOWBEND DR Eureka Butler Marlin Richardson

2018-03-12T09:03:14.000-05:00 M-ON

451 F5V 7509974276

1363327737 Schlein,Kay (352) 636-4038

33329 PENNBROOKE PKWY Amber Melendez Marlin Richardson

2018-03-14T14:02:59.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber|

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

451 F5V 5762772367

6816953726 OZTURK,JAMES (352) 321-4222

317 GRAND VISTA TRL Eureka Butler Marlin Richardson

2018-03-23T08:16:32.000-05:00 M-SIO General Investigation

Customer James Ozturk 352-818-7919 / 352-321-4222 states he has blockage, states every time he uses his water softener water runs out in to the street or back into his 

home. Eureka|OZTURK,JAMES|

2018-03-23T06:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Checked premise, water softener issue. Customer is going resolve on his own

815 FOREST BREEZE PATH Vanessa Brown Marlin Richardson

2018-03-22T09:38:47.000-05:00 M-ON

Please turn on for new. WAIVER Thank you VanessaB|WHITE,THEODORE|

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Checked premise, had waiver signed and unsecured the meter



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:451 F5W 0108396858

451 F5W 9578042019

9574600000 HICKMAN,DALE E (352) 360-1164

641 GRAND VISTA TRL Vanessa Brown Marlin Richardson

2018-03-08T15:18:43.000-06:00 M-SIO Repair/Replace Meter Box

Cap in yard over what is believed to be the meter box or a sewer hole is broken and needs to be replaced. Customer has placed pink flags around it and would like them placed 

on the porch when work is completed. Thank you. VanessaB

2018-03-14T20:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Checked the premise near the flags and the sewer clean out cap had been replaced.

3988579272 White,Theodore (352) 217-2695

815 FOREST BREEZE PATH Ferrellyn Trovinger Sam Karp

2018-03-13T13:51:35.000-05:00 CHK STAT

Check to see if meter has been turned back on.

2018-03-14T20:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Meter is turned off. Provide read SK

32200 SUMMERTREE CIR Courtney Cleveland Art Austin

2018-03-15T13:35:41.000-05:00 M-SIO General Investigation

Mr. Apostolik called in to see why there was piping at the meter and he is unsure why . Please investigate . Mr.Apostolik 352-978-9125 *** Please contact ****|

2018-03-15T20:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Provide current meter read,no leaks were observed or indicated. Spoke with customer and explained the piping in question is for the HOA irrigation system and has no effect on 

his service.

451 F5W 2791208813

2018-03-09T14:16:55.000-06:00 M-SIO General Investigation

Customer Peter Guido (352)360-1085 states the valve /Meter that was install behind his home is leaking large amounts of water. Eureka|

2018-03-16T17:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Checked premise, RPZ was a drip leak. Will notify golf course personnel

451 F5W 1756066682

1755310000 APOSTOLIK,JOHN R (352) 702-3653

32921 ENCHANTED OAKS LN Eureka Butler Marlin Richardson



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

730 GRAND VISTA TRL Vincent Hicks Sam Karp

2018-03-09T10:04:23.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-03-12T20:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Read meter no leaks hung door tag take pic SK

451 F5W 3621336081

2018-03-09T10:00:49.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-03-12T20:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Read meter no leaks hung door tag could not upload photo due to no service. SK

451 F5W 6441837030

7112783270 SYPOWICZ,DOLORES (917) 952-3593

|

2018-03-14T19:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Secured the meter, meter read 1536680

451 F5W 6790856810

0028501688 Boroughf,Nancy (203) 249-4617

1019 MEADOWBEND DR Vincent Hicks Sam Karp

Replaced the meter box

451 F5V 2500560845

4018339712 ROUPAS,DAPHNE (352) 430-8587

33526 PENNBROOKE PKWY Batch System Marlin Richardson

2018-03-12T19:09:24.000-05:00 M-CUT

4982658172 Oneil, Shirley (203) 525-6288

32664 OAK PARK DR Amber Melendez Marlin Richardson

2018-03-12T08:44:20.000-05:00 M-SIO Water Miscellaneous Complaint

Customer states there is a cover not on the meter and they are worried someone will fall in there. Please investigate. Thanks, Amber

2018-03-14T20:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please re read meter check for leaks. Tag door with findings. Customer Mark Thomas can be reached 352-728-4739. Eureka

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Provide current meter read. No leaks were observed or indicated. Tagged door as per instructions, advised to check irrigation system ( timer settings )

Provide current meter read, locked service off and tagged door as per instructions. No leaks were observed or indicated.

451 F5W 3906756033

4613249323 MANOR,P. ROBERT (386) 956-0114

32901 ENCHANTED OAKS LN Eureka Butler Art Austin

2018-03-06T13:28:55.000-06:00 HIBILL

451 F5V 1587916854

6278271536 Sarver,Janice (973) 570-7254

32905 TIMBERWOOD DR Pennye Merthie Art Austin

2018-02-26T09:51:54.000-06:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

451 F5W 9467359316

0146126522 Forbes,Evelyn (973) 945-3945

32550 OAK PARK DR Shonte Campbell Sam Karp

2018-03-07T14:41:54.000-06:00 M-READ

Please take final read and leave on for new - Shonte|

2018-03-12T18:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Read meter no leaks left on SK

0116020365 Cannon,Linda W (352) 406-1839

1106 MEADOWBEND DR Lisa Silva Sam Karp

2018-03-09T14:18:52.000-06:00 VACANCY

There is usage on the meter. No one has set up service. Please turn the meter off and lock it. Tag the door asking customer to call office to set up service. Please document the 

current read. Thank you.

2018-03-12T20:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Read meter, there was zip tie in lock hole on curbstop that I cut off. Lock meter tag door SK



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

451 F5V 8205553494

3955180587 Cerling,Kenneth (608) 219-6239

225 WILLOWBROOK DR Kylie Crowley Danny Green

2018-03-05T14:44:12.000-06:00 HIBILL

Mrs. Niall called. states that she has not been on home since 10/2017. she states her Aunt had stayed in the home since then, but only for a short period. There is large 

amounts of usage every month. Please check the meter. Are there any leaks present? is it a sprinkler running? Is a neighbor using the water? Aunt is currently home, and will 

2018-03-06T14:44:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Read meter no leaks. Called owner told her could be irrigation or someone using her water knowing she's not home. Told her next time she goes away to call so we can shut the 

water off.. dg

1616410000 FIELD,ROY (352) 326-4024

1023 FOREST BREEZE PATH Vanessa Brown Danny Green

2018-03-05T08:14:19.000-06:00 M-SIO Water Miscellaneous Complaint

Please check meter to make sure it works properly. Thank you. Please leave detailed notes on tag and in system for customer service purposes. Thank you a bunch! 

VanessaB|

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Read meter run water meter is fine no leaks. Dg

734 COTTAGE PARK LN Pennye Merthie Danny Green

2018-03-05T16:01:50.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Customer adv valve shut off in home no one there since 02/01/2018. Thanks Pennye|

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Read meter. Maybe meter before was read wrong. Water to house is off no leaks on meter. Dg

451 F5W 1611109681

2018-03-06T11:01:51.000-06:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Provide current meter read, service left on as per instructions. No leaks were observed or indicated.

451 F5W 6494620972

8653994936 Chace,Diane and Walter (352) 817-0863

451 F5V 3248145699

5285882184 McCracken,Robert (270) 584-3340

440 GLEN ARBOR LN Vanessa Brown Art Austin



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

847 EAGLES LANDING Amber Melendez Art Austin

2018-02-28T09:17:28.000-06:00 M-SIO Water Miscellaneous Complaint

Customer states metal cover broke on water meter and he said mowing is very difficult. He asked us to repair. Thanks, Amber|

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Provide current meter read, spoke with customer. Replaced meter box lid

2018-02-27T08:00:49.000-06:00 M-READ

Take final read and leave on for new customer. Customer will be present. Eureka|

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Obtained the meter read

451 F5W 4243079020

4245010000 MUSE,JUDY G (352) 365-1889

Take final read and leave on for new...Thanks, Roslyn|

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Obtained the meter read

451 F5W 1823052146

5865785727 Ibeck,Michael (309) 357-4197

32938 CROOKED OAKS LN Eureka Butler Marlin Richardson

Read meter no leaks at this time CS/RP

451 F5W 4838331022

8838647947 JARVIS,WILLIAM O (314) 616-2175

33133 VIEWPOINT CT Roslyn Lide-Miller Marlin Richardson

2018-02-21T08:48:28.000-06:00 M-READ

451 F5V 1414981815

1080472536 Pearlman,Dina (954) 326-9887

241 WESTWOOD DR Shonte Campbell Ray Parrish

2018-02-27T13:00:05.000-06:00 M-READ

Please take final read and leave on for new - Shonte|

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please read and leave on meter for new customer. Joanna/Kim

2018-02-28T00:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

read meter no leaks at this time. CS/ET

451 F5V 2080009828

7667292752 Harris,Thomas (734) 652-6390

32849 TIMBERWOOD DR Kimberly Bennett Shawn Ebert

2018-02-28T08:10:02.000-06:00 M-NOREAD

451 F5V 3412793663

5568393442 CAMPBELL,WAYNE (314) 660-4766

320 GRAND VISTA TRL Courtney Cleveland Ray Parrish

2018-02-14T10:54:32.000-06:00 M-READ

|

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

451 F5W 9514869541

0903283015 Barlow,Larry (352) 805-0173

701 GLEN OAKS DR Eureka Butler Elizabeth Marshowsky

2018-02-05T11:55:30.000-06:00 M-OFF

Take final read, lock and tag for new customer.Eureka|||

2018-02-28T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Provide final read, lock service off, and hang door tag for new customer per instructions. No leaks present. em

2801777805 MOLINARY,SHARON (954) 383-1550

249 WESTWOOD DR Courtney Cleveland Shawn Ebert

2018-02-22T14:02:14.000-06:00 TESTMTR

Please call Joy ph# 860-917-0825. Still disputing usage, states home vacant since Dec. 2017. Does have irrigation. (Linette-FL 2/22/18)| , METER TEST SCHEDULED FOR 

WED. 2-28-18 @ 130PM , SME|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , low flow @ 99.0% , medium flow @ 99.0% , and maximum flow @ 100.2% , went over all findings 

with Joy , also checked irrigation timer it was set for two days a week and running 2 hours total per cycle , reset timer for Joy , SME

451 F5V 4613566121



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

451 F5V 5488018423

5485800000 Hill,Edna (352) 365-9579

425 GRAND VISTA TRL Shelia Meacham Sam Karp

2018-02-26T15:12:52.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

5616316512 HILL,EDMUND (352) 321-4186

32801 TIMBERWOOD DR Batch System Sam Karp

2018-02-25T19:04:26.000-06:00 MTRBBOX

|

2018-02-27T19:04:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

MR ID: 194908974434, MR REMARK: BB Replaced broken lid with new provide read no leaks sk

32635 OAK PARK DR Batch System Sam Karp

2018-02-25T19:04:26.000-06:00 M-EXCHNG

|

2018-02-27T19:04:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

MR ID: 921013106119, MR REMARK: MS Meter was stuck. Replaced meter with new meter no leaks and flushed line. Tagged door. SK

451 F5V 1944881625

2018-02-25T19:04:26.000-06:00 M-EXCHNG

|

2018-02-27T19:04:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

MR ID: 941499248203, MR REMARK: MS Meter was stuck. Replaced meter with new flushed line no leaks. Spoke with customer advising this. SK

451 F5W 9217747478

5158239750 COLLINS,WILLIAM J (914) 329-7010

Read meter left on for new , read: 1142540 , SME

451 F5W 9416666641

9413600000 COUSINS,ELAINE

609 EASTWOOD LN Batch System Sam Karp



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

855 OLD OAKS LN Shelia Meacham Sam Karp

2018-02-26T15:08:49.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia

2018-02-27T09:31:17.000-06:00 M-READ

Take final and leave on for new. Customer will be present.Eureka

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Provide read left on no leaks SK

451 F5W 9967335454

9965110000 COZART,JAMES

Please take final read and leave on for new. Thank you VanessaB

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

451 F5W 6791451993

0028501688 Boroughf,Nancy (203) 249-4617

1019 MEADOWBEND DR Eureka Butler Sam Karp

Provide final read and leave service on for new customer per instructions. No leaks present. em

451 F5W 7655119687

9142245251 Hooper,Larry (410) 937-1450

851 GRAND VISTA TRL Vanessa Brown Sam Karp

2018-02-23T07:40:41.000-06:00 M-READ

451 F5V 2082055517

7667292752 Harris,Thomas (734) 652-6390

32849 TIMBERWOOD DR Kaamilya Pereira Elizabeth Marshowsky

2018-02-02T09:45:06.000-06:00 M-READ

Take final read and leave on for new customer, Thomas Harris - he can be reached at 734-652-6390 if needed. Thank you, Kaam|||

2018-02-27T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Read meter no leaks SK



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

No leaks. Read meter. SK

451 F5W 8159252587

8155600000 SCHON,ANTHONY (352) 326-0220

831 GRAND VISTA TRL Shelia Meacham Sam Karp

2018-02-26T15:02:18.000-06:00 M-REREAD

451 F5W 6498766872

8653994936 Chace,Diane and Walter (352) 817-0863

734 COTTAGE PARK LN Shelia Meacham Sam Karp

2018-02-26T14:59:17.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

451 F5V 0305414772

1303600000 MOREY,JEFF W (352) 321-4147

104 WESTWOOD DR Shelia Meacham Sam Karp

2018-02-26T15:11:05.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Read meter no leaks SK

7617205322 GULBRANDSEN,ROSE (352) 314-9245

32845 TIMBERWOOD DR Shelia Meacham Sam Karp

2018-02-26T15:09:50.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Read meter no leaks SK

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5V 5879825380



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

451 F5W 7910686962

9059778925 WOLF,DONNA L (352) 321-4016

810 OLD OAKS LN Shelia Meacham Sam Karp

2018-02-26T14:57:03.000-06:00 M-REREAD

3709257965 Pushee,Sally (352) 408-1252

32218 SWEET BRIAR CT Shelia Meacham Sam Karp

2018-02-26T14:54:37.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Read meter no leaks SK

1031 FOREST BREEZE PATH Shelia Meacham Sam Karp

2018-02-26T15:00:28.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5W 7623098009

2018-02-26T14:56:04.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5W 4419804506

4416410000 PRINTZ,HJALMAR (352) 365-0324

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5V 9030468128

4306800000 THEISEN,MICHAEL (352) 323-0690

406 GRAND VISTA TRL Shelia Meacham Sam Karp



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

32613 OAK PARK DR Elise Christian Marlin Richardson

2018-02-19T09:33:33.000-06:00 CHK STAT

2018-02-14T09:37:40.000-06:00 M-READ

Please get read and leave on for new customer thanks vfr

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

451 F5W 8696915029

9599572145 Matthews,Kimbra (828) 385-2706

Sandra called to report that her water was orange this morning, please investigate ph#352-314-2852-Josie|

2018-02-23T20:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Spoke with homeowner about the orange water situation and it seems that issue with the color had passed. Flushed nearest hydrant with the slight color of orange 

approximately 4000 gallons. Recent fire department activity may have triggered the issue.

451 F5V 1159808234

6665285007 Rickwall,Frank (352) 321-4237

428 RANCHWOOD DR Vanessa Robinson Marlin Richardson

Read meter no leaks SK

451 F5W 2803331921

2805600000 KURLAND,SANDRA (352) 314-2852

902 GRAND VISTA TRL Josephine Krell Marlin Richardson

2018-02-23T08:13:47.000-06:00 M-SIO Discolored Water

451 F5W 7543494693

6487023944 HANFORD,JUDY (352) 348-1616

547 COTTAGE PARK LN Shelia Meacham Sam Karp

2018-02-26T15:05:49.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Read meter no leaks SK



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read meter and found no leaks tag house. CS/JS

451 F5W 6250165432

4256574430 HUMAN,MYRNA (480) 203-5675

835 GRAND VISTA TRL Pennye Merthie Ray Parrish

451 F5V 4616762181

2801777805 MOLINARY,SHARON (954) 383-1550

249 WESTWOOD DR Josephine Krell Ray Parrish

2018-02-16T12:02:45.000-06:00 HIBILL

Mr. Gregory called to complain of high bill please reread meter and check for leaks, home has been vacant since jan. Please notate FA with results customer will be calling back 

to discuss results-Josie|

2018-02-19T20:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

451 F5V 6238950880

9238589836 Scott,Franklin (812) 325-3455

416 WESTWOOD DR Dominique Greenfield Marlin Richardson

2018-02-20T09:20:16.000-06:00 M-ON

turn on for new customer. waiver received. DG.

2018-02-20T18:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

Signed waiver is on file. Obtained meter read and unsecured the meter.

2632931159 TRANT,DOTTIE (352) 321-4170

140 WILLOWBROOK DR Carl Crutchfield Ray Parrish

2018-02-19T11:36:26.000-06:00 M-SIO High or Low Pressure in the Water

Dottie called to complain about high water pressure, it's in the kitchen faucet, and toilets she also states that she hears a bumping sounds, as well as see the water moves. Her 

contact information is (352) 321-4170 /Carl|

2018-02-20T20:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

checked with the H/O. It looks like the hot water heater might be getting old and acting up...I checked the pressure at the house and it was 60 psi all O.K. she will call back if she 

has any more questions...... read= 0405320.....E.T.

PLEASE TURN OFF METER OBTAIN READ AND MAKE SURE THE METER IS "LOCKED". DO NOT LEAVE IT UNLOCKED. CUSTOMER WANTS ACCOUNT FINALED. 

(EC)

2018-02-21T18:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

Checked premise, meter was off on arrival. Locked meter and obtained the meter read

451 F5V 7066426739



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

451 F5W 6600001632

6606010000 HALL,TRUDY J (352) 787-1798

913 FOREST BREEZE PATH Ingrid Jenkins Elizabeth Marshowsky

7945010000 LEVENS,ROBERT (352) 250-3253

945 EAGLES LANDING Pennye Merthie Art Austin

2018-02-12T13:24:23.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye||||

2018-02-13T20:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Irrigation meter # 32870596. Reading 1433550, potable meter 15599987 Reading 96710. No leaks were observed or indicated. Spoke with customer. Advised customer that we 

could provide an irrigation audit, provided Kathy's phone number.

32948 RAMBLING OAKS CT Shanika Simmons Ray Parrish

2018-02-14T13:15:24.000-06:00 M-SIO Discolored Water

Gloria call to report discolored water for the last week. Please investigate. 352-321-4026- Gloria 

Flad||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-15T20:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

Stop by contacted H/O checked chlorine residual outside hose bib @ 1.3 water looked OK – checked cold water from inside home looked clouded – checked hot water looked 

ok CL2 = 1.3 – Asked H/O to check all the water connections in the home. – Solar panels on roof – swimming pool – Irrigation system and suggested draining hot water heater 

451 F5W 7942911881

2018-02-15T09:36:01.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You 

Tina||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

During Premise check meter was found in the off position. Obtained meter read and meter remains in the opposition

451 F5W 3194687969

7176441162 FLAD,GLORIA (352) 321-4026

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye

2018-02-19T20:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

Pick tag and turn on, no leaks CS/JS

451 F5W 6279267022

7763911526 LOOMIS,CHARLES H (315) 681-7806

634 NE COTTAGE PARK LN Tina Richardson Marlin Richardson

2018-02-19T08:42:29.000-06:00 M-RECON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-02-08T13:31:47.000-06:00 M-RECON

Reconnect service will be present. Sean|

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Collect signed waiver and restore service per instructions. No leaks present. em

451 F5V 2917993916

7804920047 Garian,Sharon (508) 954-8933

Please reconnect, pick up door tag. Amber|||

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Collect signed waiver and restore service per instructions. No leaks present. em

451 F5V 9774187835

8561138461 LUKASIK,MICHAEL A (352) 315-0656

244 WESTWOOD DR Sean Ashcraft Elizabeth Marshowsky

Collect signed waiver and restore service per instructions. No leaks present. em

451 F5V 3771116878

7561971889 RANKIN,RUSSELL (352) 303-5143

32841 TIMBERWOOD DR Amber Melendez Elizabeth Marshowsky

2018-02-08T12:45:18.000-06:00 M-RECON

451 F5V 8265048135

8336809088 WILLIAMSON,JEAN (352) 942-3728

160 WILLOWBROOK DR Terence Pleasant Elizabeth Marshowsky

2018-02-08T13:08:40.000-06:00 M-ON

Turn on customer service, customer will be home. TP||

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

2018-02-07T08:49:06.000-06:00 HIBILL

Mr. Hall # 352-365-9559 asking to have a field test of his meter; he says has used excessive amt. with 15days and only 2 people no sprinklers ; investigate the meter he gave a 

meter reading of 463750 .|||

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Provide read, no leaks present. Advised to check property for any leaks. em



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Collect signed waiver and restore service per instructions. No leaks present. em

451 F5V 8894920398

1933364262 Olson,Jane (352) 613-2986

451 F5W 6595926571

3044855642 Bowen,Sandra (937) 545-5001

32607 OAK PARK DR Pennye Merthie Elizabeth Marshowsky

2018-02-08T11:13:31.000-06:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye||

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

451 F5W 1383342529

1859452210 PONDER,DEBORAH (352) 874-1162

539 SHADOW RUN DR Zakia Bouldin Elizabeth Marshowsky

2018-02-08T10:19:24.000-06:00 M-RECON

Please pick up tag and reconnect svc. Thanks|||

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Collect signed waiver and restore service per instructions. No leaks present. em

7036410000 RAPISARDI,EDWARD

1142 MEADOWBEND DR Karon Hinchcliffe Elizabeth Marshowsky

2018-02-08T13:38:35.000-06:00 M-RECON

Please reconnect ***Edward 352-787-6791 is there.*** Thanks Karon||

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Collect signed waiver and restore service per instructions. No leaks present. em

309 WESTWOOD DR Gwendolyn Hill Elizabeth Marshowsky

2018-02-08T14:20:34.000-06:00 M-RECON

Reconnect service customer will be home. Thanks, Gwen|

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Collect signed waiver and restore service per instructions. No leaks present. em

451 F5W 7030402073



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:451 F5W 1388230322

3044855642 Bowen,Sandra (937) 545-5001

32607 OAK PARK DR Batch System Elizabeth Marshowsky

2018-02-07T19:09:58.000-06:00 M-CUT

||||

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present. em

1142 MEADOWBEND DR Batch System Elizabeth Marshowsky

2018-02-07T19:09:58.000-06:00 M-CUT

|||

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Provide read, lock service off, hang door tag per instructions. em

451 F5W 6592198268

2018-02-07T19:09:58.000-06:00 M-CUT

|||

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Provide read, lock service off, and tag door per instructions. em

451 F5W 7036516400

7036410000 RAPISARDI,EDWARD

Please reconnect/tag is signed and on door||

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Collect signed waiver and restore service per instructions. No leaks present. em

451 F5V 3771424009

7561971889 RANKIN,RUSSELL (352) 303-5143

32841 TIMBERWOOD DR Batch System Elizabeth Marshowsky

422 GRAND VISTA TRL Sylvia Jackson Elizabeth Marshowsky

2018-02-08T11:51:32.000-06:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-02-07T19:09:58.000-06:00 M-CUT

||||

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Provide read, lock service off, and tag door per instructions. em

451 F5V 8265285307

|||

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Provide read, lock service off, and tag door per instructions. em

451 F5V 8893270297

1933364262 Olson,Jane (352) 613-2986

422 GRAND VISTA TRL Batch System Elizabeth Marshowsky

Provide read, lock service off, and tag door per instructions. No leaks present. em

451 F5V 2911876104

7804920047 Garian,Sharon (508) 954-8933

309 WESTWOOD DR Batch System Elizabeth Marshowsky

2018-02-07T19:09:58.000-06:00 M-CUT

451 F5W 6254570958

4256574430 HUMAN,MYRNA (480) 203-5675

835 GRAND VISTA TRL Batch System Elizabeth Marshowsky

2018-02-07T19:09:58.000-06:00 M-CUT

|||

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

1859452210 PONDER,DEBORAH (352) 874-1162

539 SHADOW RUN DR Batch System Elizabeth Marshowsky

2018-02-07T19:09:58.000-06:00 M-CUT

|||

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present. em



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: No leaks present and tagged door. Jk

451 F5V 1588937422

6278271536 Sarver,Janice (973) 570-7254

32905 TIMBERWOOD DR Jerrie Hoffman James Kilgore JR

2018-02-06T09:43:31.000-06:00 HIBILL

Please re-read meter & check for leaks. Customer disputes high bill/use on bill. Customer aware of rate change and admits to a toilet leak that was repaired last month, still 

requesting a re-read - Thanks, Jerrie NV||||

2018-02-07T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

451 F5W 3713068959

5628117509 HARDWICK,ALLEENE (352) 321-4250

1019 FOREST BREEZE PATH Ingrid Jenkins James Kilgore JR

2018-02-05T11:39:52.000-06:00 HIBILL

Alleene #352-321-4250 called to request that her account is reading too high; showing 10 gallons over her amt. Investigate and record all information||||||

2018-02-07T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

No leaks present and tagged door. Reads are inline. Jk

8561138461 LUKASIK,MICHAEL A (352) 315-0656

244 WESTWOOD DR Batch System Elizabeth Marshowsky

2018-02-07T19:09:58.000-06:00 M-CUT

|||

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Provide read, lock service off, and tag door per instructions. em

160 WILLOWBROOK DR Batch System Elizabeth Marshowsky

2018-02-07T19:09:58.000-06:00 M-CUT

|||

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Provide read, lock service off, and tag door per instructions.

451 F5V 9777653702

8336809088 WILLIAMSON,JEAN (352) 942-3728



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7084064453 Donatelli,Ralph Jr. (585) 729-4931

32623 OAK PARK DR Shonte Campbell Elizabeth Marshowsky

2018-02-05T08:33:42.000-06:00 M-REREAD

Please re-read meter. Customer received a bill showing 0 usage. Mrs. Donatelli and husband live here full time. If necessary, cust. can be reached at 585-729-4931 - Shonte|||||

2018-02-06T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Meter registers use. Provide current read. No leaks present. em

149 WILLOWBROOK DR Ingrid Jenkins James Kilgore JR

2018-02-05T15:26:35.000-06:00 HIBILL

Ms. Micheline calling regarding high consumption she has turned off her water meter for sprinklers showing large am. of consumption. can we check to verify meter not showing 

signs of leaking and not misread.|||||

2018-02-07T15:26:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

No leaks present and tagged door JK

451 F5W 8904226552

2018-02-07T11:43:01.000-06:00 M-ON

Can the svc be turned back on today? Customer will be present. If possible, please contact Bonnie Loeffler at 908.294.4353||||||

2018-02-07T18:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Customer home turned on water and no leaks present JK

451 F5V 7909569719

4038411140 HELTON,MICHELINE (719) 783-0934

||||

2018-02-07T18:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Turned off and tagged door for new. JK

451 F5V 6455549307

2449739745 Loeffer,Bonnie (908) 294-4353

32815 TIMBERWOOD DR Zakia Bouldin James Kilgore JR

451 F5V 6453130100

2449739745 Loeffer,Bonnie (908) 294-4353

32815 TIMBERWOOD DR Ingrid Jenkins James Kilgore JR

2018-02-06T14:31:57.000-06:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-25T11:53:30.000-06:00 M-ON

Please take final read and leave on for new

2018-02-01T18:00:00.000-06:00 2018-02-01T08:13:00.000-06:00 Completed

read and left on sk no leaks

Take final read and lock meter, Tag door for new to apply. Thanks, Gwen|

2018-02-01T20:00:00.000-06:00 2018-02-01T07:46:00.000-06:00 Completed

read lock tag sk

451 F5W 4319060579

1513185540 GAMBLE,SUSAN M (305) 205-8848

645 GLEN OAKS DR David Jones Sam Karp

Provide read and leave service on for new customer. No leaks present. em

451 F5V 5831332033

7277929090 BAKER,JUDY (352) 818-7781

220 WILLOWBROOK DR Gwendolyn Hill Sam Karp

2018-01-31T08:08:13.000-06:00 M-OFF

451 F5W 4771447953

5939322109 Raabe,Pam (563) 320-0941

32402 OAK PARK DR David Jones Elizabeth Marshowsky

2018-02-02T15:08:52.000-06:00 M-READ

Take final real read and leave on for new...Thanks, Roslyn|||||

2018-02-05T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

451 F5W 2790037433

3988579272 White,Theodore (352) 217-2695

815 FOREST BREEZE PATH Sean Ashcraft Elizabeth Marshowsky

2018-02-01T11:32:21.000-06:00 M-OFF

Take final read lock meter tag door for new customer. Sean|||

2018-02-05T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present. em



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

451 F5V 1580867550

1824071082 KOLLMAN,LINDA (828) 835-8720

33250 PENNBROOKE PKWY Pennye Merthie Danny Green

2018-01-30T13:55:56.000-06:00 M-READ

|

2018-01-31T18:00:00.000-06:00 2018-01-31T07:38:00.000-06:00 Completed

451 F5W 3135930153

3135010000 WARD,ROY I (352) 787-4540

800 FOREST BREEZE PATH Vincent Hicks Danny Green

2018-01-30T11:50:58.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-01-31T20:00:00.000-06:00 2018-01-31T07:34:00.000-06:00 Completed

tag door for them to call office  dg

2715557285 GLINKE,JEANETTE (352) 435-0448

525 GOLFVIEW CT Lorie Mayeski Danny Green

2018-01-30T09:14:15.000-06:00 M-SIO Water Quality

Received call from Ms. Jeanette Glinke stated water is yellow and has a Kinnetico Water testing Operator at her home and he stated has light yellow water due to a Chlorine 

issue? Please call her this morning at 352-435-0448. Thanks, Lorie M. 1-30-18*Dispatched Out*||

2018-01-31T20:00:00.000-06:00 2018-01-31T07:45:00.000-06:00 Completed

read meter ray went and talked to customer..rp

243 WILLOWBROOK DR Amber Melendez Sam Karp

2018-01-29T09:58:04.000-06:00 M-READ

Please take final read and leave on for new. Thanks, amber||

2018-02-01T18:00:00.000-06:00 2018-02-01T07:52:00.000-06:00 Completed

read and leave on no leaks sk

451 F5V 0811529177

451 F5V 7993458935

5764558602 Taclay,Kenneth (718) 909-5548



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7959994982 ADAMS,WARREN (352) 208-3748

401 GLEN ARBOR LN Shelia Meacham Danny Green

2018-01-26T08:56:50.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|||

2018-01-31T18:00:00.000-06:00 2018-01-30T14:48:00.000-06:00 Completed

738 COTTAGE PARK LN Batch System Danny Green

2018-01-31T09:42:53.000-06:00 M-REREAD

|

2018-01-31T18:00:00.000-06:00 2018-01-31T13:36:00.000-06:00 Completed

read meter dg

451 F5V 0954270501

2018-01-22T14:30:52.000-06:00 M-READ

||

2018-01-31T18:00:00.000-06:00 2018-01-31T07:56:00.000-06:00 Completed

read leave on  dg

451 F5W 8399230798

0170771622 Mertens,Susan (715) 965-2576

Take final read and leave on for new. Shanika||

2018-01-31T18:00:00.000-06:00 2018-01-31T07:52:00.000-06:00 Completed

read leave on for new  dg

451 F5W 0107126265

4982658172 Oneil, Shirley (203) 525-6288

32664 OAK PARK DR Eureka Butler Danny Green

read meter leave on no leaks  dg

451 F5W 8399270798

0170771622 Mertens,Susan (715) 965-2576

738 COTTAGE PARK LN Shanika Simmons Danny Green

2018-01-29T13:20:11.000-06:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-01-25T10:15:36.000-06:00 M-RECON

Reconnect service please, customer will be present, please contact Pamela @ 262-914-7880 when on route, Thank you, Sandra|||

Please check status of premise to see if occupied./Thanks Vincent||

2018-01-29T20:00:00.000-06:00 2018-01-29T14:51:00.000-06:00 Completed

HOUSE APPEARS TO BE EMPTY   READ METER AND NO LEAKS PRESENT    JK

451 F5W 9527994569

2646632045 DOYLE,DEENA (352) 531-4401

32916 ENCHANTED OAKS LN Sandra Soto James Kilgore JR

talked to customer told him we are flushing hydrants. and that water quality might be a little cloudy. should clear up soon.. sk

451 F5V 8738405273

8732600000 DEBROWSKI,DANIEL (813) 679-7525

404 WESTWOOD DR Vincent Hicks James Kilgore JR

2018-01-22T11:31:44.000-06:00 CHK STAT

451 F5W 5296203668

5759379752 ZANE,MICHAEL (352) 742-9736

32302 OAK PARK DR Shonte Campbell Sam Karp

2018-01-30T08:37:49.000-06:00 M-SIO Discolored Water

Customer called to report brown water please investigate. If necessary Michael can be reached at (352) 742-9736 - Shonte||

2018-01-30T20:00:00.000-06:00 2018-01-30T10:59:00.000-06:00 Completed

451 F5W 2197237242

2193600000 FRANTZ,JUANITA (352) 315-9956

32306 OAK PARK DR Ingrid Jenkins Danny Green

2018-01-30T10:19:56.000-06:00 M-SIO Discolored Water

REPORTING OF BROWN WATER MR. FRANTZ # 352-315-9956||

2018-01-30T20:00:00.000-06:00 2018-01-30T15:00:00.000-06:00 Completed

talked to customer and explained we are flushing hydrants he may get a little dis color water. it will clear up..dg

read meter. no leaks  dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

451 F5V 0785856491

5893065652 VANMETER,PEGGY (609) 381-5254

433 GRAND VISTA TRL Batch System James Kilgore JR

2018-01-25T19:01:19.000-06:00 M-REREAD

||

451 F5W 5223637476

5224300000 PACEWICZ,ROBERT (352) 314-3484

32691 OAK PARK DR Batch System James Kilgore JR

2018-01-25T19:01:19.000-06:00 M-REREAD

||

2018-01-29T19:01:00.000-06:00 2018-01-29T14:06:00.000-06:00 Completed

MR ID: 522550812010, MR REMARK: GF - REREAD METER

8785610000 LANSELL,FRAN H (352) 728-8843

32525 OAK PARK DR Batch System James Kilgore JR

2018-01-25T19:01:19.000-06:00 M-REREAD

||

2018-01-29T19:01:00.000-06:00 2018-01-29T14:03:00.000-06:00 Completed

MR ID: 878180024102, MR REMARK: GF - REREAD METER

32663 OAK PARK DR Batch System James Kilgore JR

2018-01-25T19:01:19.000-06:00 M-REREAD

|||

2018-01-29T19:01:00.000-06:00 2018-01-29T14:05:00.000-06:00 Completed

MR ID: 381652538108, MR REMARK: GF - REREAD METER

451 F5W 8787612456

2018-01-29T20:00:00.000-06:00 2018-01-29T13:59:00.000-06:00 Completed

WATER ALREADY ON

451 F5W 3815569396

3814300000 BROWN,NANCY J (315) 884-5793



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7715011403 Miller,C. Mark (814) 658-2452

544 SHADOW RUN DR Neal Franklin James Kilgore JR

2018-01-19T09:11:44.000-06:00 M-READ

32912 ENCHANTED OAKS LN Vanessa Robinson James Kilgore JR

2018-01-23T15:17:07.000-06:00 M-READ

|Please do not turn off , read only and leave on for new customer thanks vfr||

2018-01-29T18:00:00.000-06:00 2018-01-29T14:47:00.000-06:00 Completed

READ METER AND NO LEAKS PRESENT    JK

451 F5W 0386378604

2018-01-22T07:48:13.000-06:00 M-ON

Turn on for new, customer will be present- Shonte.|

2018-01-29T18:00:00.000-06:00 2018-01-29T13:52:00.000-06:00 Completed

WATER ALREADY ON.    JK

451 F5W 5620071635

7315340046 Schreiner,Steven M (715) 838-0343

Please turn off and lock. Get read for final bill. Thanks , GT||

2018-01-29T18:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

READ AND OFF   JK

451 F5W 1211281128

8277624399 Hibbard,Marion M (603) 477-8494

32913 ENCHANTED OAKS LN Shonte Campbell James Kilgore JR

MR ID: 078930423524, MR REMARK: GF - REREAD METER

451 F5W 3622471308

0116020365 Cannon,Linda W (352) 406-1839

1106 MEADOWBEND DR Glenda Thompson James Kilgore JR

2018-01-26T12:27:58.000-06:00 M-OFF

2018-01-29T19:01:00.000-06:00 2018-01-29T14:08:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-01-26T10:00:19.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia||

2018-01-29T18:00:00.000-06:00 2018-01-29T13:53:00.000-06:00 Completed

REREAD AND NO LEAKS PRESENT

451 F5W 7321343006

7325110000 MIXELL,CHARLES (352) 326-9509

752 OLD OAKS LN Shelia Meacham James Kilgore JR

READ METER AND NO LEAKS PRESENT.   JK

451 F5W 7658467480

9142245251 Hooper,Larry (410) 937-1450

851 GRAND VISTA TRL Shelia Meacham James Kilgore JR

2018-01-26T10:02:49.000-06:00 M-REREAD

451 F5W 8851102170

8855210000 ANEIRO,CHARLES (352) 326-8805

1020 EAGLES LANDING Shelia Meacham James Kilgore JR

2018-01-26T09:15:37.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia||

2018-01-29T18:00:00.000-06:00 2018-01-29T13:34:00.000-06:00 Completed

451 F5W 0336444051

4093828968 French,Shirley (260) 726-5538

1137 EAGLES LANDING Linette Orengo James Kilgore JR

2018-01-26T11:54:30.000-06:00 M-READ

|Please take start read and leave on for new. If necessary Shirley can be reached at 260-726-5538. (Linette-FL 1/26/18)||

2018-01-29T18:00:00.000-06:00 2018-01-29T13:37:00.000-06:00 Completed

READ METER AND NO LEAKS    JK

Please take read and leave on for new. Thanks|

2018-01-29T18:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

Provide read. em - READ METER AND NO LEAKS PRESENT.     JK



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

451 F5W 5626617627

7315340046 Schreiner,Steven M (715) 838-0343

32912 ENCHANTED OAKS LN Batch System

451 F5W 2089951161

2085010000 ULLERY,ERWIN (352) 321-4095

33120 GRAND CYPRESS WAY Shelia Meacham James Kilgore JR

2018-01-26T08:51:25.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia||

2018-01-29T18:00:00.000-06:00 2018-01-29T13:41:00.000-06:00 Completed

REREAD METER AND NO LEAKS

4178110000 WOOD,SAMUEL (352) 323-0676

94 WESTWOOD DR Shelia Meacham James Kilgore JR

2018-01-26T08:44:57.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia||

2018-01-29T18:00:00.000-06:00 2018-01-29T13:55:00.000-06:00 Completed

REREAD AND NO LEAKS

32912 RAMBLING OAKS CT Shelia Meacham James Kilgore JR

2018-01-26T09:13:24.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia||

2018-01-29T18:00:00.000-06:00 2018-01-29T13:39:00.000-06:00 Completed

REREAD METER

451 F5V 4175195375

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia||

2018-01-29T18:00:00.000-06:00 2018-01-29T13:42:00.000-06:00 Completed

REREAD METER AND NO LEAKS

451 F5W 4573565499

3073524742 Prinzing,George (352) 638-8364



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8678110000 CASH,JOSEPH L (937) 259-9883

74 WESTWOOD DR Batch System James Kilgore JR

608 GOLFVIEW CT Batch System James Kilgore JR

2018-01-25T19:01:19.000-06:00 M-EXCHNG

||

2018-01-28T19:01:00.000-06:00 2018-01-28T00:00:00.000-06:00 Completed

EXCHANGED OUT METER AND REPLACED SINGLE METERBOX AND LID

451 F5V 8679543378

2018-01-29T07:53:04.000-06:00 HIBILL

Please re-read meter. Customer called complaining of high bill, she states she read the irrigation meter and it shows 2324670 which is lower than what we billed her for - 

Shonte||

2018-01-29T07:53:00.000-06:00 2018-01-29T14:56:00.000-06:00 Completed

CUSTOMER PROVIDED THE WRONG READ...THE READ IS ACTUALLY 2374670!!!   NO LEAKS PRESENT.    JK

451 F5V 6330760255

6334500000 MILLER,CLAYTON W (240) 818-7469

Please reread meter reading on 1/22/18 r=1429050 too many digits. Kim|

2018-01-29T15:00:00.000-06:00 2018-01-29T14:45:00.000-06:00 Completed

REREAD METER AND NO LEAKS PRESENT.   JK

451 F5V 2055831605

5684900000 SHEPARD,GARY (352) 787-9345

33605 PENNBROOKE PKWY Shonte Campbell James Kilgore JR

REREAD

451 F5W 2265960559

4222030838 DAVIS,JAMES FRASER (757) 710-7144

1020 MEADOWBEND DR Kimberly Bennett James Kilgore JR

2018-01-29T11:56:43.000-06:00 M-REREAD

2018-01-29T13:00:20.000-06:00 M-REREAD

|

2018-01-29T18:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Joe called requesting ops to call him regarding some questions he has regarding the hardness of water and the kind of iron in the water also. He states he just purchased a new 

water softener and needs that info ASAP please call 352-702-6959-Josie||

2018-01-27T20:00:00.000-06:00 2018-01-28T00:00:00.000-06:00 Completed

EXCHANGED OUT METER   EHO

451 F5V 6215746941

6219110000 BELLINI,FRANK (352) 787-7421

EXCHANGED OUT METER   JK   EHO

451 F5W 8063769586

8064600000 McDaniel,Donna (352) 396-5799

32855 CROOKED OAKS LN Josephine Krell James Kilgore JR

2018-01-25T09:07:57.000-06:00 M-EXCHNG

451 F5V 2183040881

7403031537 Fredenburg,Patricia (315) 450-5825

50 WESTWOOD DR Batch System James Kilgore JR

2018-01-25T19:01:19.000-06:00 M-EXCHNG

|

2018-01-28T19:01:00.000-06:00 2018-01-28T00:00:00.000-06:00 Completed

451 F5V 6431607917

5568144890 CARTER,DODD (425) 387-1032

604 GOLFVIEW CT Batch System James Kilgore JR

2018-01-25T19:01:19.000-06:00 M-EXCHNG

|

2018-01-28T19:01:00.000-06:00 2018-01-28T00:00:00.000-06:00 Completed

EXCHANGED OUT METER.   JK

2018-01-25T19:01:19.000-06:00 M-EXCHNG

|

2018-01-28T19:01:00.000-06:00 2018-01-28T00:00:00.000-06:00 Completed

EXCHANGED OUT METER    JK   EHO



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

451 F5V 1595812742

1591600000 WEAVER,BETTY (352) 787-6883

451 F5W 8691683726

9599572145 Matthews,Kimbra (828) 385-2706

32613 OAK PARK DR Elise Christian Elizabeth Marshowsky

2018-01-23T08:24:55.000-06:00 M-REREAD

FPSC COMPLAINT: WATER WAS TURNED OFF AUGUST 2017 AND THERE IS NOT A F/A TO TURN IT ON. ACCT WAS SHOWING "0" USAGE UNTIL DEC 19TH READ 

THAT SHOWS 280 GALS . IS METER UNLOCKED? IS HOME OCCUPIED? CUSTOMER IS COMPLAING THAT HE CONTINUES TO BE BILLED AND THE WATER WAS 

2018-01-24T18:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Service is on. Provide read. TS

4647129832 Alt,Jeff (218) 780-2562

639 NE COTTAGE PARK LN Pennye Merthie Elizabeth Marshowsky

2018-01-23T12:13:03.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye||

2018-01-24T20:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Provide read and leave on for new per instructions. No leaks present. em

32717 WESTWOOD LOOP Batch System James Kilgore JR

2018-01-25T19:01:19.000-06:00 M-EXCHNG

|

2018-01-27T19:01:00.000-06:00 2018-01-27T00:00:00.000-06:00 Completed

EXCHANGED OUT METER   JK    EHO

451 F5W 7556010069

2018-01-25T19:01:19.000-06:00 M-EXCHNG

|

2018-01-27T19:01:00.000-06:00 2018-01-27T00:00:00.000-06:00 Completed

EXCHANGED OUT FOGGED METER      JK    EHO

451 F5V 9120498329

9129110000 MARTIN,JON (315) 430-4709

32701 WESTWOOD LOOP Batch System James Kilgore JR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

33400 PENNBROOKE PKWY Arthur Austin

2018-01-15T12:46:46.000-06:00 CHK STAT

final read turn off.  reading 784200

2018-01-15T18:00:00.000-06:00 Completed

451 F5V 1593642476

2018-01-18T07:58:04.000-06:00 M-READ

|

2018-01-18T18:00:00.000-06:00 2018-01-18T13:44:00.000-06:00 Completed

METER WAS ALREADY ON AND READ METER AND NO LEAKS PRESENT.   JK

451 F5V 4172033704

0397995427 LEWIS,FRANKLI (502) 641-0163

METER READER CALLED IN A LEAK AT THE ADDRESS.   JK

2018-01-23T18:00:00.000-06:00 Completed

RECIEVED CALL FROM MY AREA MANAGER TELLING ME TO CHECK THIS LEAK OUT...I PUMPED DOWN THE BOX AND THE LEAK WAS ON THE CUSTOMERS 

SIDE...TURNED OFF AND SHE SAID SHE ALREADY HAD A PLUMBER IN ROUTE.   JK

451 F5V 4177243652

0397995427 LEWIS,FRANKLI (502) 641-0163

33400 PENNBROOKE PKWY Kaamilya Pereira James Kilgore JR

PUMPED OUT METER BOX AND TURNED OFF THE CURB STOP...AND TOLD CUSTOMER THAT HE NEEDS TO CONTACT A PLUMBER.    JK

451 F5W 3711320113

3716010000 WALKER,LINDA K (352) 326-5959

956 FOREST BREEZE PATH James Kilgore Jr.

2018-01-23T12:10:32.000-06:00 M-SIO General Investigation

115 WESTWOOD DR Jerrie Hoffman James Kilgore JR

2018-01-23T10:47:26.000-06:00 M-SIO Water Service Line Break

Customer Craig 352-360-9935 called to report a very bad leak in the road. Thanks. Jerrie NV|

2018-01-23T20:00:00.000-06:00 2018-01-23T12:55:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reconnect, pick up door tag. Amber

2018-01-12T20:00:00.000-06:00 2018-01-12T15:00:00.000-06:00 Completed

service on upon arrival 1/15/18 @ 11:50AM. completed open F/A.

451 F5W 1907475366

CHECKED PREMISE, METER WAS ON-ON ARRIVAL.MR

451 F5W 6723752656

5997190744 Mclaughlin,John (704) 907-3338

32908 ENCHANTED OAKS LN Amber Melendez Art Austin

2018-01-12T07:32:42.000-06:00 M-RECON

451 F5V 1591170464

1511802433 LEWIS,FRANKLI (502) 641-0163

33400 PENNBROOKE PKWY Tina Richardson Marlin Richardson

2018-01-15T14:21:46.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2018-01-15T18:00:00.000-06:00 2018-01-16T12:00:00.000-06:00 Completed

451 F5W 6721838855

5997190744 Mclaughlin,John (704) 907-3338

32908 ENCHANTED OAKS LN Amber Melendez Art Austin

2018-01-12T07:36:17.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber|

2018-01-15T18:00:00.000-06:00 2018-01-15T11:54:00.000-06:00 Completed

provide current meter read, service left on as per instructions.

1511802433 LEWIS,FRANKLI (502) 641-0163

33400 PENNBROOKE PKWY Arthur Austin

2018-01-15T12:40:12.000-06:00 CHK STAT

final read turn off. replaces canceled F/A or same.

2018-01-15T18:00:00.000-06:00 Completed

turn off tag door.  reading 632870



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

451 F5V 6231532496

9238589836 Scott,Franklin (812) 325-3455

416 WESTWOOD DR Batch System James Kilgore JR

2018-01-09T19:05:43.000-06:00 M-CUT

||

2018-01-10T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Turned off tagged door. Jk

1864496367 Randall,Denise (918) 633-3821

605 GRAND VISTA TRL Batch System James Kilgore JR

2018-01-09T19:05:43.000-06:00 M-CUT

||

2018-01-10T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Meter is already off. Jk. Aa

33120 MEADOW GREEN CT Shanika Simmons James Kilgore JR

2018-01-10T13:53:26.000-06:00 M-READ

Take final read and leave on for new. Shanika||

2018-01-12T18:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Read meter and no leaks present. Jk. Aa

451 F5W 8682368849

2018-01-12T11:12:15.000-06:00 M-RECON

Service turned on by Marlon after hours due to medical emergency.  Customer was advised of after hours fee.

2018-01-12T20:00:00.000-06:00 2018-01-12T18:00:00.000-06:00 Completed

service restored after hours by Marlin. F/A completed by AA.

451 F5W 7019237547

1809811132 Trudeau,Douglas (585) 233-3646

5961926356 MCGRAIL,HELEN (508) 981-0041

32622 OAK PARK DR Ferrellyn Trovinger Marlin Richardson



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

743 OLD OAKS LN Sean Ashcraft Art Austin

2018-01-08T11:02:45.000-06:00 HIBILL

Reread meter check for possible leaks customer complaining of high bill. Tag door with findings. Sean|

2018-01-09T20:00:00.000-06:00 2018-01-09T09:45:00.000-06:00 Completed

provide current meter read. no leaks were observed or indicated. spoke with customer. looks like December read is wrong.

2018-01-09T19:05:43.000-06:00 M-CUT

||

2018-01-10T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Turned off tagged door. Jk. As

451 F5W 4159170790

3617739801 Rudrum,Suzanne (352) 321-4156

||

2018-01-10T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Turned off tagged door. Jk. Aa

451 F5W 6727343697

5997190744 Mclaughlin,John (704) 907-3338

32908 ENCHANTED OAKS LN Batch System James Kilgore JR

Turned off tagged door. Jk

451 F5W 1901949294

5961926356 MCGRAIL,HELEN (508) 981-0041

32622 OAK PARK DR Batch System James Kilgore JR

2018-01-09T19:05:43.000-06:00 M-CUT

451 F5V 8733538628

8732600000 DEBROWSKI,DANIEL (813) 679-7525

404 WESTWOOD DR Batch System James Kilgore JR

2018-01-09T19:05:43.000-06:00 M-CUT

||

2018-01-10T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reread meter for billing last 2 readings goes back to 6/23/17. I will generate another FA to check reading because I can't bill with a negative read. Please check read 

history on account. Kim|GODFREY,JOSEPH M||GODFREY,JOSEPH M|

2018-01-03T18:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Resolution: Water is on. H/O had water running out from under grass and thought the meter was leaking... unable to get read from meter ... You can see  the wheel for flow meter not 

running....
E.T.

451 F5W 2252278388

5759423080 GODFREY,JOSEPH M (813) 778-3309

747 OLD OAKS LN Kimberly Bennett James Kilgore JR

2018-01-03T11:46:18.000-06:00 M-REREAD

451 F5V 0822446396

4205959209 YODER,JEFF (574) 952-5679

32747 WESTWOOD LOOP Neal Franklin Ray Parrish

2018-01-05T09:18:54.000-06:00 M-SIO General Investigation

Please re-meter and check for leaks. Hang tag with findings. Jeff 574 952 5679|YODER,JEFF|

2018-01-08T20:00:00.000-06:00 2018-01-08T12:45:00.000-06:00 Completed

451 F5V 6611158426

6616800000 SHULTZ,KENNETH (352) 408-1339

312 GRAND VISTA TRL Josephine Krell David Alberigi

2018-01-09T07:46:37.000-06:00 HIBILL

Kenneth called to complain of very high bill please reread meter and check for leaks. Tag door with results customer will be calling back to discuss-Josie||

2018-01-09T07:46:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Meter was read wrong in December...tagged door with current read. Jk. Aa.

1442554590 Phillips,Judith A (407) 963-8798

529 GOLFVIEW CT Pennye Merthie Art Austin

2018-01-08T13:01:42.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye|

2018-01-09T20:00:00.000-06:00 2018-01-09T09:25:00.000-06:00 Completed

provide current meter read, no leaks at this time.

451 F5V 1915071091



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

451 F5V 2058069202

5684900000 SHEPARD,GARY (352) 787-9345

33605 PENNBROOKE PKWY Kimberly Bennett James Kilgore JR

2017-12-29T11:30:04.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Kim|SHEPARD,GARY||SHEPARD,GARY|

2018-01-02T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

7784900000 RICHTER,LEE

33543 PENNBROOKE PKWY Kimberly Bennett James Kilgore JR

2017-12-29T11:57:34.000-06:00 M-REREAD

Please review read history read is till out of line. Kim|RICHTER,LEE||RICHTER,LEE|

2018-01-02T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Reread meter and no leaks present. Jk

32829 TIMBERWOOD DR Isabel Ceballos James Kilgore JR

2017-12-29T10:56:37.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber|HOPCUS,JEROME||HOPCUS,JEROME|

2018-01-02T18:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Read for start stop and no leaks present. Jk

451 F5V 7783067732

2018-01-02T13:00:18.000-06:00 M-REREAD

|HOPCUS,JEROME|

2018-01-03T18:00:00.000-06:00 2018-01-03T07:25:00.000-06:00 Completed

reread meter    jk

451 F5V 7964575348

7743789586 HOPCUS,JEROME (352) 728-1474

Putting in for Ray Parrish read meter and no leaks present. Jk

451 F5V 7964305002

7743789586 HOPCUS,JEROME (352) 728-1474

32829 TIMBERWOOD DR Batch System James Kilgore JR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

33401 PENNBROOKE PKWY Shelia Meacham Sam Karp

2017-12-28T11:23:15.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|DAKAUSKAS,DAVID||DAKAUSKAS,DAVID|

2017-12-28T11:21:52.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|REYNOLDS,MORRIS||REYNOLDS,MORRIS|

2017-12-29T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Reread meter and no leaks present. Jk

451 F5V 4207116827

4846026501 DAKAUSKAS,DAVID (517) 897-0012

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|GILLUM,SUZANNE||GILLUM,SUZANNE|

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5V 0387708634

0093725868 Reynolds,Morris (802) 310-2003

33012 PENNBROOKE PKWY Shelia Meacham James Kilgore JR

2017-12-29T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Provide current meter read. Service is on. Premise is for sale. No answer at door. No leaks were observed or indicated.

451 F5V 2791516680

2794900000 GILLUM,SUZANNE (352) 315-1444

33433 PENNBROOKE PKWY Shelia Meacham Sam Karp

2017-12-28T11:57:18.000-06:00 M-NOREAD

review readings. Kim Reread meter and no leaks present. Jk

451 F5V 1154397360

6665285007 Rickwall,Frank (352) 321-4237

428 RANCHWOOD DR Pennye Merthie Art Austin

2017-12-28T08:23:03.000-06:00 CHK STAT

Check Status: Received death certificate for Diana Trombley deceased on 10/25/2017. Thanks Pennye|TROMBLEY,DIANA M||TROMBLEY,DIANA M|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|GODFREY,JOSEPH M||GODFREY,JOSEPH M|

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5W 2253296012

5759423080 GODFREY,JOSEPH M (813) 778-3309

747 OLD OAKS LN Shelia Meacham Sam Karp

2017-12-28T13:34:44.000-06:00 M-REREAD

read meter no leaks sk

451 F5W 1840756653

4620822511 Woodard,Whit (916) 768-5022

735 OLD OAKS LN Shelia Meacham Sam Karp

2017-12-28T11:51:59.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. Thanks Shelia|PIERATT,JOHN R.||PIERATT,JOHN R.|

451 F5W 2906303234

2902410000 PENNBROOKE HOA (352) 360-1001

COUNTRYSIDE BLVD/PB PARKWAY Shelia Meacham Sam Karp

2017-12-28T11:33:01.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|PENNBROOKE HOA|

2017-12-29T18:00:00.000-06:00 2017-12-29T10:36:00.000-06:00 Completed

5684900000 SHEPARD,GARY (352) 787-9345

33605 PENNBROOKE PKWY Shelia Meacham Sam Karp

2017-12-28T11:47:41.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|SHEPARD,GARY||SHEPARD,GARY|

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Read no leaks SK

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5V 2056446322



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

451 F5W 5897794023

2698515369 CHANDLER,SHARRON (732) 278-5935

1011 MEADOWBEND DR Shelia Meacham Sam Karp

2017-12-28T11:46:24.000-06:00 M-REREAD

7784900000 RICHTER,LEE

33543 PENNBROOKE PKWY Shelia Meacham Sam Karp

2017-12-28T13:26:47.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. Thanks Shelia|RICHTER,LEE||RICHTER,LEE|

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Read no leaks SK

340 BENTWOOD DR Shelia Meacham Sam Karp

2017-12-28T13:33:13.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|RODRIGUEZ,ALBERTO||RODRIGUEZ,ALBERTO|

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5V 7783573536

2017-12-28T11:25:26.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|REYNOLDS,MORRIS||REYNOLDS,MORRIS|

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5V 9048318905

6087698702 RODRIGUEZ,ALBERTO (407) 414-5954

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5V 8345353980

0093725868 Reynolds,Morris (802) 310-2003

33012 PENNBROOKE PKWY Shelia Meacham Sam Karp



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

EAGLES LANDING CUL-DE-SAC PATH Shelia Meacham Sam Karp

2017-12-28T11:35:55.000-06:00 M-REREAD

2017-12-28T11:59:31.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|KLUENER,KENNETH||KLUENER,KENNETH|

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5W 2905823349

2902410000 PENNBROOKE HOA (352) 360-1001

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|HALL,RICHARD||HALL,RICHARD|

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5W 5247401948

0333796385 GREENWALT,JULIE (727) 204-5394

1124 EAGLES LANDING Shelia Meacham Sam Karp

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5W 1832438548

1834600000 HALL,RICHARD (352) 728-3543

647 TIMBERCREST DR Shelia Meacham Sam Karp

2017-12-28T11:44:48.000-06:00 M-REREAD

Read meter no leaks SK

451 F5V 0613025531

0467518846 ROGERS,GLYNDA (352) 321-7883

32707 WESTWOOD LOOP Shelia Meacham Sam Karp

2017-12-28T11:43:31.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|DANIELS,JOSEPH||DANIELS,JOSEPH|

Please reread meter. Read is out of line. Missing digits. Thanks Shelia|CHANDLER,SHARRON||CHANDLER,SHARRON|

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-12-28T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Provide current meter read. Service left on as per instructions. No leaks were observed or indicated.

451 F5V 7226055743

5980835719 DORMAN,JAMES (302) 368-7592

430 BENTWOOD DR Lorie Mayeski Art Austin

Provide current meter read. Service left on as per instructions. No leaks were observed or indicated.

451 F5V 7740425592

5980835719 DORMAN,JAMES (302) 368-7592

430 BENTWOOD DR Lorie Mayeski Art Austin

2017-12-27T16:18:31.000-06:00 M-READ

|INVESTOR NATION RESIDENTIAL CAPITOL, LLC| Read and leave on for new (has applied for service) Lorie|INVESTOR NATION RESIDENTIAL CAPITOL, LLC|

451 F5V 0958349776

7959994982 ADAMS,WARREN (352) 208-3748

401 GLEN ARBOR LN Lorie Mayeski Art Austin

2017-12-13T07:54:36.000-06:00 M-READ

Please read and leave on for new (has applied for service). Lorie|ADAMS,WARREN|

2017-12-28T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

2655859150 PIEPENBURG,JOEL (920) 734-4739

32837 CROOKED OAKS LN Tina Richardson Art Austin

2017-12-28T10:21:42.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|PIEPENBURG,JOEL|

2017-12-28T18:00:00.000-06:00 2017-12-28T12:30:00.000-06:00 Completed

provide current meter read, service is on.

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|PENNBROOKE HOA||PENNBROOKE HOA|

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5W 2465861952



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

451 F5V 7624007882

2497182918 Raney,Teddy (352) 321-4214

222 GRAND VISTA TRL Batch System James Kilgore JR

8091076440 BRAY,WANDA (812) 372-1679

819 GRAND VISTA TRL Lucity User James Kilgore JR

2017-12-27T06:20:16.000-06:00 M-REREAD

Reread meter Jk

2017-12-27T07:16:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Meter does not need to be exchanged...the house is empty and doesn't have anyone on the acct. reread meter. Jk

32837 CROOKED OAKS LN Batch System

2017-12-28T11:00:16.000-06:00 M-REREAD

|PIEPENBURG,JOEL|

2017-12-28T18:00:00.000-06:00 Completed

provide current read, change t/off to a read.

451 F5W 8940220065

2017-12-28T09:00:19.000-06:00 M-READ

|INVESTOR NATION RESIDENTIAL CAPITOL, LLC|

2017-12-28T18:00:00.000-06:00 Completed

provide current meter read

451 F5W 2465060484

2655859150 PIEPENBURG,JOEL (920) 734-4739

Obtain read on irrigation meter and leave on for new (has applied for service). Lorie|INVESTOR NATION RESIDENTIAL CAPITOL, LLC||INVESTOR NATION RESIDENTIAL 

CAPITOL, LLC|

2017-12-28T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Provide current meter read. Service left on as per instructions. No leaks were observed or indicated.

451 F5V 7740840133

5980835719 DORMAN,JAMES (302) 368-7592

430 BENTWOOD DR Batch System

2017-12-27T16:27:11.000-06:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-20T19:00:54.000-06:00 M-EXCHNG

|TAYLOR,JOHN||TAYLOR,JOHN|

2017-12-20T19:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

MR ID: 668826746056, MR REMARK: MS Exchanged out stuck meter and no leaks present. JK.

451 F5W 9607360975

3288919315 MCNULTY,ALLISON (352) 321-4228

Please reconnect service and pick up tag.

2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

service is on , no leaks. provide current meter read.

451 F5W 0291456507

6345064172 KIRKWOOD,JOHN (262) 337-1251

614 GRAND VISTA TRL Batch System James Kilgore JR

2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

provide current meter read, service on upon arrival.

451 F5V 4615269769

2801777805 MOLINARY,SHARON (954) 383-1550

249 WESTWOOD DR David Jones Elizabeth Marshowsky

2017-12-05T12:12:57.000-06:00 M-RECON

MR ID: 762672511109, MR REMARK: MS Exchanged out fogged meter and no leaks present. JK

451 F5W 7621876287

3709257965 Pushee,Sally (352) 408-1252

32218 SWEET BRIAR CT Pennye Merthie Elizabeth Marshowsky

2017-12-11T12:29:10.000-06:00 M-READ

|WHITE,JOHN| Take start read and leave on for new. Thanks Pennye

2017-12-21T19:03:02.000-06:00 M-EXCHNG

|RANEY,TEDDY||RANEY,TEDDY|

2017-12-21T19:03:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-15T18:00:00.000-06:00 2017-12-16T00:00:00.000-06:00 Completed

F/A canceled

451 F5W 3023441128

1349675693 Watson,Sarah (352) 223-0376

Called ET and he dealt with customer and sent me read to complete FA.

451 F5W 3025077418

1349675693 Watson,Sarah (352) 223-0376

713 GLEN OAKS DR Batch System Marlin Richardson

2017-12-11T11:00:19.000-06:00 M-OFF

|LEFRANCOIS,ROBERT||LEFRANCOIS,ROBERT|

451 F5W 8066625444

8064600000 McDaniel,Donna (352) 396-5799

32855 CROOKED OAKS LN Samuel Karp

2017-12-20T13:36:34.000-06:00 M-SIO General Investigation

Customer called in inquiring about hardness of water.

2017-12-20T14:35:00.000-06:00 Completed

2902410000 PENNBROOKE HOA (352) 360-1001

33825 PENNBROOKE PKWY / GRAND HALL 

& LEESBURG

Shelia Meacham Elizabeth Marshowsky

2017-11-28T14:00:45.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|PENNBROOKE HOA|

2017-12-20T18:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

provide current meter read. no leaks.

617 GLEN OAKS DR Sean Ashcraft Art Austin

2017-12-13T13:21:03.000-06:00 M-ON

Turn on for new customer will be present. Sean

2017-12-20T18:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

provide current meter read, service on upon arrival.

451 F5W 2908043224



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:451 F5W 9483818726

3288919315 MCNULTY,ALLISON (352) 321-4228

617 GLEN OAKS DR Courtney Cleveland Marlin Richardson

2017-11-29T10:04:29.000-06:00 M-OFF

Please get read and lock meter . Courtney|MADLINSKI,PEGGY||MADLINSKI,PEGGY|

2017-12-13T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Customer transferred acct. meter still on

32916 ENCHANTED OAKS LN Batch System Marlin Richardson

2017-12-12T19:06:37.000-06:00 M-CUT

|MERTES,PAMELA||MERTES,PAMELA|

2017-12-13T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Secured the meter and tagged the door.

451 F5W 9608707079

2017-12-13T13:17:58.000-06:00 HIBILL

Dana called due to high bill. Please re-read meter and check for leaks. Shanika 352-223-9464-Dana Higgins|HIGGINS,DANA||HIGGINS,DANA|

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Tagged the door.......no leaks detected.

451 F5W 9528772983

2646632045 DOYLE,DEENA (352) 531-4401

|LEFRANCOIS,ROBERT|Take final read, and leave on for new customer, Thank you, Sandra|LEFRANCOIS,ROBERT|

2017-12-15T18:00:00.000-06:00 2017-12-16T00:00:00.000-06:00 Completed

Obtained meter read

451 F5W 1789297244

6057295167 HIGGINS,DANA (352) 223-9464

32322 OAK PARK DR Shanika Simmons Marlin Richardson

713 GLEN OAKS DR Sandra Soto Marlin Richardson

2017-12-11T09:43:36.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-29T14:24:29.000-06:00 M-READ

READ & LEAVE ON FOR NEW /IC|CINDRIC,MARY|

2017-11-30T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Read no leaks meter already turned on SK

451 F5W 6905169020

Please restore service. Waiver on file. Courtney

2017-12-01T07:00:00.000-06:00 2017-12-01T07:00:00.000-06:00 Completed

completed open F/A. service on upon arrival. provide current meter read.

451 F5W 6755780161

9372251954 CINDRIC,MARY (925) 519-9223

807 OLD OAKS LN Isabel Ceballos Sam Karp

2017-12-11T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

451 F5W 9520448800

2646632045 DOYLE,DEENA (352) 531-4401

32916 ENCHANTED OAKS LN Courtney Cleveland Art Austin

2017-11-14T13:10:40.000-06:00 M-ON

Obtained the meter read

451 F5W 9482579970

5639776896 Averill,Cheryl (603) 617-9283

32330 OAK PARK DR Batch System Marlin Richardson

2017-12-11T09:00:19.000-06:00 M-OFF

|MORGENSTERN,HENRY||MORGENSTERN,HENRY|

5639776896 Averill,Cheryl (603) 617-9283

32330 OAK PARK DR Pennye Merthie Marlin Richardson

2017-12-07T09:09:45.000-06:00 M-READ

READ & LEAVE ON FOR OWNER /IC|MORGENSTERN,HENRY|

2017-12-11T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

Provide current meter read.

Provide current meter read.

451 F5W 7268141422

7263600000 Allen,Ronald (352) 461-6151

721 COTTAGE PARK LN Shelia Meacham Art Austin

2017-11-28T15:46:39.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|ALLEN,RONALD||ALLEN,RONALD|

451 F5V 6477925929

1337044645 IVERSON,BRIAN D (517) 977-7726

82 WESTWOOD DR Shelia Meacham Art Austin

2017-11-28T14:56:02.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|IVERSON,BRIAN D||IVERSON,BRIAN D|

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

2716337339 LEAR,ELIZABETH (352) 321-4286

904 EAGLES LANDING Shelia Meacham Art Austin

2017-11-28T13:51:57.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|LEAR,GREGORY||LEAR,GREGORY|

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

Provide current meter read.

627 GLEN OAKS DR Shelia Meacham Art Austin

2017-11-28T15:54:06.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|REMENIUK,LEONARD||REMENIUK,LEONARD|

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

Provide current meter read

451 F5W 1392120226

6905310000 REMENIUK,LEONARD (352) 323-8178



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7804920047 Garian,Sharon (508) 954-8933

309 WESTWOOD DR Lucity User James Kilgore JR

2017-11-28T11:45:45.000-06:00 M-REREAD

Reread meter jk

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Reread meter and no leaks present. JK

832 FOREST BREEZE PATH Shelia Meacham Marlin Richardson

2017-11-28T15:49:37.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|GLATT,HAROLD|

2017-11-29T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

451 F5V 2915965448

2017-11-28T15:41:02.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|PENNBROOKE GRILL||PENNBROOKE GRILL|

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

Provide current meter read.

451 F5W 9237871457

9236010000 GLATT,HAROLD (352) 365-1379

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|METZGER,WILLIAM J||METZGER,WILLIAM J|

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

Provide current meter read.

451 F5W 6907199205

6906510000 The Club at Pennbrooke (352) 728-4979

32900 COUNTRYSIDE BLVD Shelia Meacham Art Austin

451 F5W 6342187941

5731675649 METZGER,WILLIAM J (607) 242-5803

1120 EAGLES LANDING Shelia Meacham Art Austin

2017-11-28T15:47:55.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-07T09:31:37.000-06:00 M-RECON

Integration removed old but did not add new. Creating a reconnect FA that will not go into OMS.

2017-11-27T12:15:00.000-06:00 Completed

Please take beginning read for new. Thanks|WHITWORTH,BRENDA||WHITWORTH,BRENDA|

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

Read left on for new and no leaks present. JK

451 F5V 2813302013

1737995484 LYON,PATRICIA (352) 321-4089

435 RANCHWOOD DR Joanna Sanders

2017-11-28T11:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Reread meter and no leaks present. JK.

451 F5V 7168764940

6072121554 Whitworth,Brenda (502) 494-2462

150 WILLOWBROOK DR Neal Franklin James Kilgore JR

2017-11-15T08:26:00.000-06:00 M-READ

Reread meter and no leaks present. JK

451 F5V 5907941844

4006518866 SEGAL,MATTHEW (714) 916-4762

415 RANCHWOOD DR Lucity User James Kilgore JR

2017-11-28T06:10:31.000-06:00 M-REREAD

Reread meter.

451 F5V 3774857964

7561971889 RANKIN,RUSSELL (352) 303-5143

32841 TIMBERWOOD DR Lucity User James Kilgore JR

2017-11-28T13:55:48.000-06:00 M-REREAD

Reread meter. JK

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-11-26T19:04:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

MR ID: 281874184254, MR REMARK: MS Exchanged out meter and install new one no leaks present. Jk

451 F5V 5033382685

5037310000 BENDELL,WILLIAM H

32700 TIMBERWOOD DR Batch System James Kilgore JR

2017-11-26T19:04:13.000-06:00 MTRBBOX

|BENDELL,WILLIAM H||BENDELL,WILLIAM H|

451 F5V 2819701501

1737995484 LYON,PATRICIA (352) 321-4089

435 RANCHWOOD DR Batch System James Kilgore JR

2017-11-26T19:04:13.000-06:00 M-EXCHNG

|LYON,PATRICIA||LYON,PATRICIA|

2017-11-26T19:04:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

4000894300 Soboleski,Sharon (814) 450-5655

32736 WESTWOOD LOOP Batch System James Kilgore JR

2017-11-26T19:04:13.000-06:00 M-EXCHNG

|SOBOLESKI,SHARON||SOBOLESKI,SHARON|

2017-11-26T19:04:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

MR ID: 739632847698, MR REMARK: GF. Exchanged out meter and tagged door. JK

32736 WESTWOOD LOOP Joanna Sanders

2017-12-07T15:08:53.000-06:00 M-RECON

Meter exchange removed old but did not add new. Creating a reconnect FA that will not go into OMS.

2017-11-27T00:00:00.000-06:00 Completed

451 F5V 7398735151

451 F5V 7398360548

4000894300 Soboleski,Sharon (814) 450-5655



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5568393442 CAMPBELL,WAYNE (314) 660-4766

320 GRAND VISTA TRL Isabel Ceballos David Alberigi

2017-11-17T07:28:23.000-06:00 HIBILL

RE-READ METER AND VERIFY IF LAST READ WAS CORRECT. SHE DOES HAVE SPRINKLERS BUT SAID NO ONE WAS THERE THE WHOLE MONTH OF OCTOBER 

TAG DOOR OR SEE CUSTOMER /IC|HAMRICK,MARTHA N|

2017-11-20T20:00:00.000-06:00 2017-11-20T08:38:00.000-06:00 Completed

849 FOREST BREEZE PATH Gwendolyn Hill Elizabeth Marshowsky

2017-11-21T11:17:47.000-06:00 M-SIO General Investigation

5306010000// Mrs. BROWN called stated that at night her water stops running and no water. She have to wait 5 mins and then it will start back running. Customer phone 

number 352-787-7670.|BROWN,ROBERT||BROWN,ROBERT|

2017-11-21T00:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

No leaks present. Advised to check water softener. Pressure is good from hose bib. Read meter and hang tag.

451 F5V 3416693734

2017-11-20T08:10:52.000-06:00 M-ON

Waiver on door. Thank you, Janet

2017-11-21T18:00:00.000-06:00 2017-11-20T14:00:00.000-06:00 Completed

( complete F/A )   provide current meter read.  Service on upon arrival.

451 F5W 5305612948

5306010000 BROWN,ROBERT (352) 787-7670

|CARLSON,DAVID||CARLSON,DAVID|

2017-11-26T19:04:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

MR ID: 110927709074, MR REMARK: BB. Exchanged out broken meter box lid. JK

451 F5V 8264395997

8336809088 WILLIAMSON,JEAN (352) 942-3728

160 WILLOWBROOK DR Linette Orengo Art Austin

MR ID: 553892424886, MR REMARK: BB. Changed out broken single box lid. JK

451 F5V 1100256330

5830051181 Shaw,Robert A (954) 540-7032

32720 WESTWOOD LOOP Batch System James Kilgore JR

2017-11-26T19:04:13.000-06:00 MTRBBOX



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-11-14T12:24:16.000-06:00 HIBILL

Mrs Fach (352) 787-9452 requesting having meter reread and check for leaks. Also request to check the irrigation for leaks and knock on door once done. 

Pennye|FACH,RICHARD P||FACH,RICHARD P|

|BOWEN,SANDRA||BOWEN,SANDRA|

2017-11-16T18:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5W 5039835749

9582581539 COOPER,LINDA (841) 661-4457

1119 EAGLES LANDING Pennye Merthie Sam Karp

2017-11-16T18:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

Read meter no leaks SK

451 F5W 6596600245

3044855642 Bowen,Sandra (937) 545-5001

32607 OAK PARK DR Yanet Garcia Sam Karp

2017-11-15T14:46:14.000-06:00 M-READ

Read leave on no leaks SK

451 F5W 1742339671

5458176321 Serrano,Josephine (808) 896-4320

630 TIMBERCREST DR Linette Orengo Sam Karp

2017-11-15T08:28:58.000-06:00 M-READ

|SERRANO,JOSEPHINE||SERRANO,JOSEPHINE|

451 F5W 6258846912

4256574430 HUMAN,MYRNA (480) 203-5675

835 GRAND VISTA TRL Jerrie Hoffman Sam Karp

2017-11-09T15:40:47.000-06:00 M-READ

Please take starter read & leave on for Myrna 480-203-5675 - Thanks, Jerrie NV|HUMAN,MYRNA||HUMAN,MYRNA|

2017-11-20T20:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

READ WAS A MISS READ. LOOKS LIKE ALREADY CORRECTED IN SYSTEM. CUSTOMER NEEDS TO BE CONTACTED FOR EXPLANATION. E-MAIL JOSEPHINE. D.A.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned off locked meter tagged door. JK

451 F5V 4615463309

2801777805 MOLINARY,SHARON (954) 383-1550

249 WESTWOOD DR Batch System James Kilgore JR

2017-11-13T19:10:19.000-06:00 M-CUT

|GREGORY,GERTRUDE||GREGORY,GERTRUDE|

451 F5W 9528473022

2646632045 DOYLE,DEENA (352) 531-4401

32916 ENCHANTED OAKS LN Batch System James Kilgore JR

2017-11-13T19:10:19.000-06:00 M-CUT

|MERTES,PAMELA||MERTES,PAMELA|

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

8277624399 Hibbard,Marion M (603) 477-8494

32913 ENCHANTED OAKS LN Sean Ashcraft Sam Karp

2017-11-14T14:34:31.000-06:00 M-READ

|DOYLE,WILLIAM||DOYLE,WILLIAM|

2017-11-15T18:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

Read and leave on no leaks SK

32913 ENCHANTED OAKS LN Batch System Marlin Richardson

2017-11-16T09:00:21.000-06:00 M-OFF

|DOYLE,WILLIAM||DOYLE,WILLIAM|

2017-11-15T18:00:00.000-06:00 2017-11-18T00:00:00.000-06:00 Completed

Secured the meter and tagged the door

451 F5W 1215702697

2017-11-15T20:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

Read meter no leaks double check irrigation settings knocked on door no answer SK

451 F5W 1212724876

8277624399 Hibbard,Marion M (603) 477-8494



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7073500164 GARCIA JR,PEDRO (352) 446-7361

139 WESTWOOD DR Whitney Stewart Art Austin

2017-11-07T11:46:52.000-06:00 M-SIO General Investigation

320 WESTWOOD DR Carolyn McVicker Art Austin

2017-11-08T10:11:21.000-06:00 HIBILL

Reread meter and check for any leaks. Contact is Nancy on 865-323-7991. Carolyn/FL|RHODES,NANCY||RHODES,NANCY|

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Provide current meter read. Spoke with customer and advised her to have her irrigation system checked. She stated that they had been out last month and that she would call 

them back. Provided advise on what to check. Advised her to call right away .

451 F5V 3307733269

2017-10-09T12:42:58.000-05:00 TMP-ON

seasonal turn on, cust will send in waiver/ SASCHA|SZYMANSKI,JOSEPH||SZYMANSKI,JOSEPH|

2017-11-14T18:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

Read no leaks. Customer already had turned on water. SK

451 F5V 4966274099

5908634099 Rhodes,Nancy (865) 323-7991

|FLANNERY,JACK||FLANNERY,JACK|

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. JK

451 F5W 1061447336

2491599655 Britch,Clifton (802) 309-4994

32339 OAK PARK DR LaSascha Robinson Sam Karp

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. JK

451 F5W 8687644713

1864496367 Randall,Denise (918) 633-3821

605 GRAND VISTA TRL Batch System James Kilgore JR

2017-11-13T19:10:19.000-06:00 M-CUT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-11-06T08:09:13.000-06:00 HIBILL

SHIRLEY HEDGE FILED FPSC COMPLAINT: POOR WATER QUALITY VERY HARD AND BAD TASTING, MUST USE FILTERS AND SOFTENERS JUST TO MAKE IT 

POTABLE. CUST PROTEST RATE INCREASE. PLEASE CHECK WATER QUALITY AT RESIDENCE AND NOTIFY CUST WITH FINDINGS. 

2017-11-08T18:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

Customer stated she was voicing her opinion stating prices were too high. She wrote to Tallahassee complaining of this but not the water quality. She isn’t complaining of water 

quality. SK RP

451 F5W 2014168294

2014600000 MATTSON,DONALD (352) 321-4192

622 COTTAGE PARK LN David Jones Art Austin

2017-11-08T20:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

Customer said she had pressure was.hing done. No leaks. SK

451 F5W 4678880220

4671610000 HEDGE,SHIRLEY (352) 321-4019

908 FOREST BREEZE PATH Elise Christian Sam Karp

2017-11-07T14:26:56.000-06:00 M-SIO Commision Complaint

No leaks. Check irrigation settings. SK

451 F5W 3476892641

3475110000 CASEY,ROBERT E (352) 314-2427

842 OLD OAKS LN Pennye Merthie Sam Karp

2017-11-07T08:00:08.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye|CASEY,ROBERT E||CASEY,ROBERT E|

451 F5W 0906459165

0906410000 MATER,RAYMOND (352) 326-5877

1050 FOREST BREEZE PATH Josephine Krell Sam Karp

2017-11-07T10:00:45.000-06:00 HIBILL

Raymond called to complain of high bill please reread meter and check for leaks tag door with results and also notate FA, customer will be calling back to discuss-

Josie|MATER,RAYMOND||MATER,RAYMOND|

2017-11-08T20:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

Brenda called stated that she need to have meter cover replaced on meter. Customer can be reached @ 3212629001 Thanks Whitney|LOMAX,JEANNE||LOMAX,JEANNE|

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Provide current meter read replace meter box lid. No leaks at this time



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

No leaks. Hung door tag. SK

451 F5W 5769458627

5765010000 EDWARDS,THELMA (352) 360-0370

33248 GRAND CYPRESS WAY Linette Orengo Art Austin

451 F5V 4419401647

4419110000 CALDARONE,ELIZABETH (352) 728-8816

32703 WESTWOOD LOOP Yanet Garcia Sam Karp

2017-11-07T12:02:43.000-06:00 HIBILL

reread and check for leaks customer disputing high usage. Thank you, Janet/FL|CALDARONE,ELIZABETH|

2017-11-07T12:02:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

4716782146 JENNINGS,JB (239) 682-9720

140 TRAILWOOD DR Vincent Hicks Art Austin

2017-11-01T10:12:21.000-05:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent|JENNINGS,JB|

2017-11-07T20:00:00.000-06:00 2017-11-07T12:05:00.000-06:00 Completed

tagged door ask customer to call office.

348 BENTWOOD DR Whitney Stewart Art Austin

2017-11-06T08:45:25.000-06:00 M-REREAD

FASZCZA,CHESTER W - called stating that he has 0 usage and would like to have someone come out and check meter. Please investigate, customer can be reached @ 

3523650727. Thanks Whitney|FASZCZA,CHESTER W||FASZCZA,CHESTER W|

2017-11-07T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Provide current meter read. Meter appears to be working. Spoke with customer provided door tag with current read

451 F5V 3065362167

Please re-read meter and check for leaks. Customer state consumption is high. Thank you.|MATTSON,DONALD|

2017-11-07T20:00:00.000-06:00 2017-11-07T10:25:00.000-06:00 Completed

Provide current meter read, no leaks were observed or indicated. spoke with customer. October 2017 read was incorrect.

451 F5V 8144595351

8145900000 FASZCZA,CHESTER W (352) 365-0727



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2013049648 GARCIA,PATRICIA (407) 538-8220

32200 SWEET BRIAR CT Pennye Merthie James Kilgore JR

610 EASTWOOD LN Vincent Hicks Marlin Richardson

2017-11-01T10:05:29.000-05:00 M-WARN

FA-Tag door to have customer call office due to returned mail./Thanks Vincent (2)|ARZT,LAWRENCE||ARZT,LAWRENCE|

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Tagged the door to contact the office......home appears vacant.

451 F5W 5034389330

2017-11-02T09:16:30.000-05:00 M-READ

Please take start read and leave on for new...Amanda|OGDEN,WILLIAM||OGDEN,WILLIAM|

2017-11-03T18:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

Meter on, left on. Read, no leaks SK

451 F5W 3427289230

5757680309 Hopkins,Linda (352) 494-9437

|OGDEN,WILLIAM||OGDEN,WILLIAM|

2017-11-03T18:00:00.000-05:00 2017-11-06T00:00:00.000-06:00 Completed

Read meter turn off hang tag no leaks present. Dg

451 F5V 2485600349

9221542587 OGDEN,WILLIAM (352) 321-4305

32901 TIMBERWOOD DR Amanda Stonebreaker Sam Karp

2017-11-06T14:49:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Provide current meter read. No leaks were observed or indicated. Tagged door advised to check irrigation control settings

451 F5V 2485586363

9221542587 OGDEN,WILLIAM (352) 321-4305

32901 TIMBERWOOD DR Batch System Danny Green

2017-11-03T09:00:20.000-05:00 M-OFF

2017-11-06T14:49:40.000-06:00 HIBILL

Please re-read meter check for leaks. Customer is concerned of high bill. Especially when she was not in the property. Please tag door with findings. If necessary Thelma can 

be reached at 352-360-9370|EDWARDS,THELMA||EDWARDS,THELMA|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please get read for billing. Thanks Connie|SMITH,JOAN R|

2017-11-01T18:00:00.000-05:00 2017-11-01T12:20:00.000-05:00 Completed

REREAD METER AND NO LEAKS PRESENT   JK

451 F5W 5029043837

8331396162 Kay,Jared (941) 812-2908

2017-11-01T19:00:00.000-05:00 2017-11-01T12:17:00.000-05:00 Completed

REREAD METER     JK

451 F5W 3027684713

1349675693 Watson,Sarah (352) 223-0376

713 GLEN OAKS DR Constance Dunn James Kilgore JR

2017-10-27T14:13:32.000-05:00 M-NOREAD

TAGGED DOOR FOR CUSTOMER TO CONTACT THE OFFICE.    JK

451 F5W 6718403681

6715310000 GRACI,ARTHUE (352) 255-8984

705 GLEN OAKS DR Batch System James Kilgore JR

2017-10-26T19:00:58.000-05:00 M-REREAD

|GRACI,ARTHUE|

451 F5W 6441941467

7112783270 SYPOWICZ,DOLORES (917) 952-3593

730 GRAND VISTA TRL Kylie Hotchkiss James Kilgore JR

2017-10-31T10:23:05.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**|PIPER,DONALD|

2017-11-01T20:00:00.000-05:00 2017-11-01T12:53:00.000-05:00 Completed

2017-10-31T13:58:38.000-05:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Thanks Pennye|MATTHEWS,KENNETH K|

2017-11-01T20:00:00.000-05:00 2017-11-01T12:08:00.000-05:00 Completed

REREAD METER AND NO LEAKS PRESENT   TAGGED DOOR.   JK



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reread meter and no leaks present. JK

451 F5W 6902947764

6905310000 REMENIUK,LEONARD (352) 323-8178

451 F5V 9798573747

9236920049 ZEGEL,DONNA (352) 787-8734

123 WESTWOOD DR Batch System James Kilgore JR

2017-10-26T19:00:58.000-05:00 M-REREAD

|ZEGEL,DONNA||ZEGEL,DONNA|

2017-10-31T19:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

8283492711 Wiese,Terry (321) 352-4260

32680 OAK PARK DR Shanika Simmons Elizabeth Marshowsky

2017-10-30T12:48:48.000-05:00 HIBILL

Terry called in regards of high bill. Please re-read the meter and check for leaks. Customer staed he did have home pressure wash. Terry 720-226-

4517|WIESE,TERRY||WIESE,TERRY|

2017-10-31T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Provide read. No leaks present. Meter shows approximate usage since last read 1,180 gallons. 168 gallons per day approximately 5,057 gallons usage for the upcoming month. 

Conveyed information to customer. Customer reports three sprinkler heads were leaking. Em

32660 OAK PARK DR Marlin Richardson James Kilgore JR

2017-10-12T12:04:10.000-05:00 M-REREAD

CUST. CALLED WITH  IRON(FE)/ RUSTY WATER @ THE HOUSE.MR

2017-11-01T09:25:00.000-05:00 2017-11-01T13:12:00.000-05:00 Completed

REREAD METER AND NO LEAKS PRESENT.   JK

451 F5W 8791583459

2017-10-31T09:58:11.000-05:00 HIBILL

Joy Kay (407) 212-0971 disputing high bill,  reread and check for leak. would like to be contacted with fndings.  Thank you,

2017-11-01T09:58:00.000-05:00 2017-11-01T12:08:00.000-05:00 Completed

NO LEAKS PRESENT.     METER WAS READ WRONG.    TAGGED DOOR.    JK

451 F5W 2202120760

7401558563 GRIFFIS,MIKE

718 COTTAGE PARK LN Yanet Garcia James Kilgore JR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

32221 SUMMERTREE CIR Batch System James Kilgore JR

2017-10-26T19:00:58.000-05:00 M-REREAD

|BEAULIEU,SHELDON|

2017-10-31T19:00:00.000-05:00 2017-10-31T14:09:00.000-05:00 Completed

REREAD METER   JK

451 F5W 7929735020

2017-10-26T19:00:58.000-05:00 M-REREAD

|ARROW REALTY AND INVESTMENTS|

2017-10-31T19:00:00.000-05:00 2017-10-31T14:47:00.000-05:00 Completed

REREAD METER AND NO LEAKS PRESENT   JK

451 F5W 2544975199

2545310000 BEAULIEU,SHELDON (352) 728-4473

|CRAMER,LOWELL|

2017-10-31T19:00:00.000-05:00 2017-10-31T14:31:00.000-05:00 Completed

REREAD METER   JK

451 F5V 1599994307

1511802433 LEWIS,FRANKLI (502) 641-0163

33400 PENNBROOKE PKWY Batch System James Kilgore JR

2017-10-31T19:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Reread meter and no leaks present. JK

451 F5V 7741478184

5980835719 DORMAN,JAMES (302) 368-7592

430 BENTWOOD DR Batch System James Kilgore JR

2017-10-26T19:00:58.000-05:00 M-REREAD

627 GLEN OAKS DR Batch System James Kilgore JR

2017-10-26T19:00:58.000-05:00 M-REREAD

|REMENIUK,LEONARD||REMENIUK,LEONARD|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|DUFFY,SANDRA|

2017-10-31T19:00:00.000-05:00 2017-10-31T14:34:00.000-05:00 Completed

REREAD METER   JK

451 F5V 7782805778

2017-10-31T19:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

MR ID: 798845322011, MR REMARK: GF

451 F5W 4318234780

1513185540 GAMBLE,SUSAN M (305) 205-8848

645 GLEN OAKS DR Batch System James Kilgore JR

2017-10-26T19:00:58.000-05:00 M-REREAD

REREAD    JK

451 F5V 7988032605

6846289281 ANNIS,JUDITH (603) 493-9550

454 GRAND VISTA TRL Batch System James Kilgore JR

2017-10-26T19:00:58.000-05:00 M-REREAD

|ANNIS,JUDITH||ANNIS,JUDITH|

451 F5W 7824817456

7823600000 MCKAIG,BETTY SUE (352) 365-1451

546 EASTWOOD LN Batch System James Kilgore JR

2017-10-26T19:00:58.000-05:00 M-REREAD

|MCKAIG,BETTY SUE|

2017-10-31T19:00:00.000-05:00 2017-10-31T14:35:00.000-05:00 Completed

9577471216 MARTIN,ROSEMERY (313) 587-6652

542 EASTWOOD LN Batch System James Kilgore JR

2017-10-26T19:00:58.000-05:00 M-REREAD

|MARTIN,ROSEMERY|

2017-10-31T19:00:00.000-05:00 2017-10-31T14:34:00.000-05:00 Completed

REREAD   JK



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: REREAD METER   JK

451 F5V 8940290233

8948310000 CHACE,WARREN (352) 728-6356

424 RANCHWOOD DR Batch System James Kilgore JR

2017-10-26T19:00:58.000-05:00 M-REREAD

|CHACE,WARREN|

2017-10-31T19:00:00.000-05:00 2017-10-31T14:28:00.000-05:00 Completed

9488110000 DAVIS,WOODY (352) 360-7029

30 WESTWOOD DR Batch System James Kilgore JR

2017-10-26T19:00:58.000-05:00 M-REREAD

|DAVIS,WOODY|

2017-10-31T19:00:00.000-05:00 2017-10-31T14:07:00.000-05:00 Completed

REREAD JK

74 WESTWOOD DR Batch System James Kilgore JR

2017-10-26T19:00:58.000-05:00 M-REREAD

|CASH,JOSEPH L|

2017-10-31T19:00:00.000-05:00 2017-10-31T14:46:00.000-05:00 Completed

REREAD METER    JK

451 F5V 9489254751

2017-10-26T19:00:58.000-05:00 M-REREAD

|WILKINS,KENNETH||WILKINS,KENNETH|

2017-10-31T19:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Reread meter and no leaks present. JK

451 F5V 8673992875

8678110000 CASH,JOSEPH L (937) 259-9883

5627355813 Mohrland,Terry (269) 355-2262

208 WESTWOOD DR Batch System James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

404 WESTWOOD DR Batch System James Kilgore JR

2017-10-26T19:00:58.000-05:00 M-REREAD

|DEBROWSKI,DANIEL|

2017-10-31T19:00:00.000-05:00 2017-10-31T14:23:00.000-05:00 Completed

REREAD METER   JK

2017-10-26T19:00:58.000-05:00 M-REREAD

|ALDEN,JOHN|

2017-10-31T19:00:00.000-05:00 2017-10-31T14:13:00.000-05:00 Completed

REREAD    JK

451 F5V 8737878935

8732600000 DEBROWSKI,DANIEL (813) 679-7525

|ERSKINE,WILLIAM|

2017-10-31T19:00:00.000-05:00 2017-10-31T14:37:00.000-05:00 Completed

REREAD METER   JK

451 F5V 4945483269

4942600000 ALDEN,JOHN (517) 881-3803

32512 WEST GOLF CT Batch System James Kilgore JR

2017-10-31T19:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Reread meter and no leaks present. JK.

451 F5W 2589984785

4969932810 Volling,Gilbert (847) 727-0156

624 SHADOW RUN DR Batch System James Kilgore JR

2017-10-26T19:00:58.000-05:00 M-REREAD

451 F5V 6412841479

9632157788 LONG,SHIRLEY (352) 435-7227

32804 OAK PARK DR Batch System James Kilgore JR

2017-10-26T19:00:58.000-05:00 M-REREAD

|LODWICK,CLIFF||LODWICK,CLIFF|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read, lock and leave tag for new. Thanks, Amber|GIDNEY,JOSEPH||GIDNEY,JOSEPH|

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Provide final read, turned off, locked meter. Left door tag. Em

2017-10-31T19:00:00.000-05:00 2017-10-31T14:44:00.000-05:00 Completed

REREAD    JK

451 F5V 8262281012

8336809088 WILLIAMSON,JEAN (352) 942-3728

160 WILLOWBROOK DR Amber Melendez Elizabeth Marshowsky

2017-10-25T12:23:13.000-05:00 M-OFF

REREAD METER   JK

451 F5W 8997262378

4796533953 GONZALEZ,EDILBERTO (352) 874-9851

710 COTTAGE PARK LN Batch System James Kilgore JR

2017-10-26T19:00:58.000-05:00 M-REREAD

|GONZALEZ,EDILBERTO|

451 F5V 8140057274

8145900000 FASZCZA,CHESTER W (352) 365-0727

348 BENTWOOD DR Batch System James Kilgore JR

2017-10-26T19:00:58.000-05:00 M-REREAD

|FASZCZA,CHESTER W|

2017-10-31T19:00:00.000-05:00 2017-10-31T02:18:00.000-05:00 Completed

0445310000 KOONS,SHIRLEY (352) 728-2399

32222 SUMMERTREE CIR Batch System James Kilgore JR

2017-10-26T19:00:58.000-05:00 M-REREAD

|KOONS,SHIRLEY||KOONS,SHIRLEY|

2017-10-31T19:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Reread meter and no leaks present. JK

451 F5W 0445693011



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

451 F5W 9918107025

0133607183 DODSWORTH,RANDY (352) 360-2332

32675 OAK PARK DR Elizabeth Marshowsky

2017-10-31T07:10:53.000-05:00 MTRBBOX

Replace broken meter box lid. em

2017-10-31T18:00:00.000-05:00 Completed

8393300000 HERZOG,PATRICIA (352) 315-4274

32696 OAK PARK DR Elizabeth Marshowsky

2017-10-31T07:08:27.000-05:00 MTRBBOX

Replace broken meter box lid. em

2017-10-31T18:00:00.000-05:00 Completed

Replaced meter box lid per instructions. em

32751 WESTWOOD LOOP Carolyn McVicker Elizabeth Marshowsky

2017-10-25T14:04:44.000-05:00 M-READ

Take Final Read and leave on for new customer. Carolyn/FL|SADLER,JAYNE|

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Provided final read, left service on. No leaks present. Em

451 F5W 8391960408

2017-10-25T12:25:27.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber|BAKER,JUDY||BAKER,JUDY|

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Provide read, no leaks present. Welcome customer to new home.Em

451 F5V 2039980692

1765763641 CARPENTIER,SUSAN (309) 738-2860

451 F5V 4663285851

7277929090 BAKER,JUDY (352) 818-7781

220 WILLOWBROOK DR Amber Melendez Elizabeth Marshowsky



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

COUNTRYSIDE BLVD/PB PARKWAY Constance Dunn Elizabeth Marshowsky

2017-10-27T14:11:29.000-05:00 M-NOREAD

Please get read for billing. Thanks Connie|PENNBROOKE HOA||PENNBROOKE HOA|

2017-10-30T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

2017-10-27T14:10:03.000-05:00 M-NOREAD

Please get read for billing. Thanks Connie|HENDERSON,SHIRLEY A||HENDERSON,SHIRLEY A|

2017-10-30T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Provide read. No leaks present. Em

451 F5W 2903855574

2902410000 PENNBROOKE HOA (352) 360-1001

|ISHERWOOD,RAYMOND|

2017-10-30T19:00:00.000-05:00 2017-10-30T07:13:00.000-05:00 Completed

MR ID: 832315782726, MR REMARK: MI - FOUND METER UNDER SOME LEAVES...REREAD METER AND NO LEAKS PRESENT.   JK

451 F5V 1951070015

7496632964 Palmer,Terri L. (207) 357-4821

120 WILLOWBROOK DR Constance Dunn Elizabeth Marshowsky

2017-10-30T19:01:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

EXCHANGED OUT 2" METER AND DOUBLE BOX.    JK    AA

451 F5W 9816575651

9815600000 ISHERWOOD,RAYMOND (352) 315-9755

32941 ENCHANTED OAKS LN Batch System James Kilgore JR

2017-10-26T19:00:58.000-05:00 M-REREAD

Replace broken meter box lid. em

451 F5V 3717166802

1772465930 PENNBROOKE HOA (352) 360-1001

COUNTRYSIDE & GRAND VISTA TRL Batch System James Kilgore JR

2017-08-24T19:01:01.000-05:00 M-EXCHNG

LOCATE METER AND CHECK. METER IS STUCK. METER IS A 2".  ALSO NEED DBBL METER BOX.    D.A.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Mrs Mcauley (352) 435-0485 disputing high usage, denied extra watering. reread and check for leaks. Janet|MCAULEY,JULIENNE||MCAULEY,JULIENNE|

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Obtained meter read

451 F5W 0516131533

0515310000 MCAULEY,JULIENNE (919) 538-1141

649 GLEN OAKS DR Yanet Garcia Elizabeth Marshowsky

2017-10-30T11:29:44.000-05:00 HIBILL

Checked premise, and obtained the meter read

451 F5V 3414969105

5568393442 CAMPBELL,WAYNE (314) 660-4766

320 GRAND VISTA TRL Constance Dunn Marlin Richardson

2017-10-27T13:40:31.000-05:00 M-REREAD

Please reread meter, high usage over 603,000 gals. Thanks Connie|HAMRICK,MARTHA N||HAMRICK,MARTHA N|

451 F5V 4451448501

5552002245 MENCHHOFER,SHEILA (317) 796-2664

33527 PENNBROOKE PKWY Constance Dunn Marlin Richardson

2017-10-27T14:01:05.000-05:00 M-REREAD

Please reread meter, read is lower than previous reads. Thanks Connie|OGDEN,SANDRA SEN||OGDEN,SANDRA SEN|

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

7553735410 WOESSNER,SANDRA (763) 391-7711

32331 OAK PARK DR Constance Dunn Marlin Richardson

2017-10-27T13:39:24.000-05:00 M-REREAD

Please reread meter, read is lower than previous reads. Thanks Connie|WRIGHT,BRIAN G||WRIGHT,BRIAN G|

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Obtained meter read

Provide read. Em 14207300 no leaks present.

451 F5W 4393285847



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

451 F5W 8904818781

7084064453 Donatelli,Ralph Jr. (585) 729-4931

32623 OAK PARK DR Kaamilya Pereira Danny Green

2017-10-23T08:07:27.000-05:00 M-READ

Take final read and leave on for new customer Ralph Donatelli Jr. He can be reached at 585-739-0917 if needed. Thanks, Kaam|DONATELLI,RALPH JR.||DONATELLI,RALPH 

JR.|

4016010000 STEVENSON,WAYNE (352) 728-6059

931 FOREST BREEZE PATH Lucity User Danny Green

2017-10-25T09:55:35.000-05:00 M-REREAD

Had a spike in water usage during the month of May. Please reread meter.

2017-10-25T09:55:35.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Talked to customer he says wasn’t here in may had neighbor check irrigation said nothing was leaking.. told customer water was being used somewhere he said there’s no way. 

Told him if has a issue call customer service.. he kept saying he wasn’t using the water.. read meter no leaks found. Dg

32711 WESTWOOD LOOP Amanda Stonebreaker Sam Karp

2017-10-25T07:06:27.000-05:00 M-SIO No Water

Please check no water. Contact Leslie 256-652-5985..Amanda|HARKNESS,LESLIE||HARKNESS,LESLIE|

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Upon arrival to the house found curb stop turned on And no leaks at the meter house valve was turned off. Hung door tag and left. Customer called me after I left, I returned 

back to house and customer turn house valve on while I was there house valve started to leak she advised me to leave water on. Provide read. SK

451 F5W 0636361122

2017-10-20T15:13:32.000-05:00 M-READ

Take start read and turn on for new customer will be present-Josie|PEACOCK,ROBERT||PEACOCK,ROBERT|

2017-10-27T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

Turned on no leaks present

451 F5V 5816215235

9993409215 WRIGHT,ESTHER (571) 201-7982

2017-10-30T11:29:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

No leaks present. Meter showing approximately 371.6 gallons per day. Projected use for one month 11,150 gallons. Provided read. Conveyed information on door tag. Em

451 F5W 9269068853

9606703890 Phillips,William (262) 818-3253

33257 GRAND CYPRESS WAY Josephine Krell James Kilgore JR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

345 RANCHWOOD DR Glenda Thompson Art Austin

2017-10-18T15:12:32.000-05:00 HIBILL

2017-10-20T13:38:52.000-05:00 TESTMTR

meter test scheduled for 10/24/2017 at 10:30am with Joseph Flad. Thanks, Kathy|CONNER,CARL W|

2017-10-24T13:00:00.000-05:00 2017-10-24T12:00:00.000-05:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST AND IRR. AUDIT , METER TEST FAILED ON LOW FLOW @ 102.0% , REPLACED METER AFTER TEST , WENT 

OVER ALL FINDINGS WITH MR. FLAD , SME

451 F5V 8007836786

6119240851 WHITE,THOMAS (352) 321-4223

Irrigation audit and meter test scheduled for 10/24/2017 at 10:30am. Please note any findings below or on log.Thanks, Kathy|CONNER,CARL W|

2017-10-24T13:00:00.000-05:00 2017-10-24T12:00:00.000-05:00 Completed

CHECKED TIMER AND ALL 4 ZONES RUNNING FOR 30 MIN. EACH , RAN SYSTEM AND FOUND ALOT OF SPRINKLER HEADS NEEDING ADJUSTMENTS AND 

UNCLOGGING , RE-SET TIMER AND IT MALFUNCTIONED ON ME AND SET RUN TIMES TO 4HRS PER ZONE , RE-SET AGAIN AND CHECKED IT WAS OK , 

451 F5W 3195028102

7176441162 FLAD,GLORIA (352) 321-4026

32948 RAMBLING OAKS CT Kathy Sillitoe

2017-10-24T15:00:00.000-05:00 2017-10-23T13:00:00.000-05:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST AND IRR. AUDIT , METER TEST FAILED ON LOW FLOW @ 102.0% , REPLACED METER AFTER TEST , WENT 

OVER ALL FINDINGS WITH MR. FLAD , SME

451 F5W 3192887590

7176441162 FLAD,GLORIA (352) 321-4026

32948 RAMBLING OAKS CT Kathy Sillitoe

2017-10-20T13:37:09.000-05:00 M-SIO General Investigation

Read meter leave on for new no leaks present dg

451 F5W 3199297213

7176441162 FLAD,GLORIA (352) 321-4026

32948 RAMBLING OAKS CT Shawn Ebert Shawn Ebert

2017-10-25T14:48:53.000-05:00 M-EXCHNG

REPLACE 5/8" METER DUE TO A FAILED METER TEST ....|CONNER,CARL W|

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-10-20T00:00:00.000-05:00 2017-10-20T13:25:00.000-05:00 Completed

provide current meter read, service left on.

451 F5W 3425098458

5757680309 Hopkins,Linda (352) 494-9437

610 EASTWOOD LN Vincent Hicks Art Austin

2017-10-18T11:16:37.000-05:00 M-WARN

obtained signed waiver, ( customer home ) read meter and restored service.

451 F5V 3302958975

7073500164 GARCIA JR,PEDRO (352) 446-7361

139 WESTWOOD DR Amanda Stonebreaker Art Austin

2017-10-17T12:39:55.000-05:00 M-READ

Please take start read and leave on for new...Amanda|LOMAX,JEANNE|

451 F5V 6550483626

9834282036 HALL,CHRISTINA (813) 843-2411

32505 WEST GOLF CT Isabel Ceballos Art Austin

2017-10-18T08:42:35.000-05:00 TMP-ON

Read meter and turn water back on for returning customer, someone will be there /ic *Call from Mr. Fantozzi waiting on service to be back on. I re-dispatched out. It appears this 

may have been held up in CC&B due to Lucity Software conversion. I also CC'D Area Supervisor Chuck Schwades as an FYI. Lorie|RIDDERMAN,JACK|

2017-10-20T20:00:00.000-05:00 2017-10-20T13:50:00.000-05:00 Completed

7176441162 FLAD,GLORIA (352) 321-4026

32948 RAMBLING OAKS CT Pennye Merthie Art Austin

2017-10-18T14:52:11.000-05:00 HIBILL

Re-read mete and check for leaks. Customer called in complaining of high bill and request that the field tech knock on door. Tag door with results. Thanks 

Pennye|CONNER,CARL W|

2017-10-20T20:00:00.000-05:00 2017-10-20T14:20:00.000-05:00 Completed

provide current meter read. no leaks were observed or indicated. spoke with customer about possible causes of high consumption. customer wanted meter replaced advised 

that we could not change meter unless it is defective in some way. customer would like irrigation audit / meter test. emailed Kathy S. and provided customer with information to 

please reread meter and check for leaks. tag door with results. thanks, GT|GUSS,BETTY|

2017-10-20T20:00:00.000-05:00 2017-10-20T14:40:00.000-05:00 Completed

read meter, no leaks were observed or indicated. tagged door advised to check irrigation settings.

451 F5W 3192004604



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

451 F5W 3625687033

0116020365 Cannon,Linda W (352) 406-1839

1106 MEADOWBEND DR Linette Orengo Danny Green

3036800000 MARTIN,LINWOOD (352) 326-5250

210 GRAND VISTA TRL Josephine Krell Danny Green

2017-10-12T14:17:14.000-05:00 HIBILL

Linwood called to complain of high bill please reread meter and check for leaks, customer thinks this is a misread he will call back for results so please notate FA-Josie

2017-10-13T20:00:00.000-05:00 2017-10-13T15:05:00.000-05:00 Completed

read meter meter was read wrong customer was home she was mad and very rude.. dg

337 WESTWOOD DR Pennye Merthie Danny Green

2017-10-17T12:20:17.000-05:00 M-RECON

customer present for turn on  Thanks Pennye

2017-10-18T20:00:00.000-05:00 2017-10-18T14:05:00.000-05:00 Completed

read meter meter was on no leaks present  dg

451 F5V 3033379273

2017-10-18T10:37:43.000-05:00 M-ON

Please take start read and turn on for new, customer will be there,  Ginger can be reached at 352-729-7325.....Amanda

2017-10-18T20:00:00.000-05:00 2017-10-18T14:26:00.000-05:00 Completed

read meter something still on.. called pfr company ginger said I can leave water on the pressure washer people here and the guys fixing up the house.. collect tag ..dg

451 F5V 7926563290

6238748843 COUDEN,RICHARD M (630) 495-0108

Tag door to have customer call office due to returned mail. /Thanks Vincent

2017-10-19T20:00:00.000-05:00 2017-10-20T13:10:00.000-05:00 Completed

provide current meter read, tag door to call office.

451 F5W 3626478320

0116020365 Cannon,Linda W (352) 406-1839

1106 MEADOWBEND DR Amanda Stonebreaker Danny Green



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:32338 OAK PARK DR Carolyn McVicker Marlin Richardson

2017-10-11T11:36:53.000-05:00 TMP-ON

Janet requested temp turn on. Customer is unable to sign waiver and request to be contact at 614-260-3832 when you're on the way. Shanika

2017-10-12T20:00:00.000-05:00 2017-10-12T14:11:00.000-05:00 Completed

read meter neighbor signed tag unlock meter turn on no leaks present.. neighbor says water isn't on.. water going through meter they must have it shut off somewhere dg

451 F5W 5283330254

5035265832 TATE,LEE

Please investigate customer reports water leak in front yard. He shut valve off because real estates sign lock is on house. It is not his house. Kevin #352-430-7195 Thanks, 

Amber

2017-10-12T20:00:00.000-05:00 2017-10-12T15:18:00.000-05:00 Completed

lawn mower crew hit back flow.. they fixed the issue no leaks read meter.. dg

451 F5W 1735430447

3132804226 Hawxhurst,Janet (614) 260-3832

1140 EAGLES LANDING Shanika Simmons Danny Green

2017-10-12T20:00:00.000-05:00 2017-10-12T14:27:00.000-05:00 Completed

read meter  no leaks tag door.. meter read wrong  dg

451 F5W 2791347060

3988579272 White,Theodore (352) 217-2695

815 FOREST BREEZE PATH Amber Melendez Danny Green

2017-10-11T08:40:57.000-05:00 M-SIO Water Service Line Break

something on inside meter is off still.. dg 1:54pm re tagged door called number told them I couldn't leave meter on because something is on inside.. told them they would need to 

have someone present  dg 3:22pm - read meter no tag signed something still on inside  dg

451 F5W 8691563086

8693600000 PIANSAY,SULPICIA (352) 321-4164

726 COTTAGE PARK LN Josephine Krell Danny Green

2017-10-10T08:35:50.000-05:00 HIBILL

Sulpicia called to complain of high bill please reread meter and check for leaks tag door with results-Josie

2017-10-10T15:19:11.000-05:00 M-ON

Please take start read and turn on for new. Waive is on file. If necessary Ginger can be reached at 352-729-7325.

2017-10-13T18:00:00.000-05:00 2017-10-13T15:13:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-12T18:00:00.000-05:00 2017-10-12T10:30:00.000-05:00 Completed

please flush service. - CHECKED PREMISE, SPOKE WITH H/O. PULLED THE METER AND FLUSHED THE LINE. NO RUSTY WATER WAS OBSERVED WHILE 

FLUSHING.H/O WAS ONSITE DURING THE EXERCISE ON 10/9/17.MR

451 F5W 9066325079

9062810000 ANGELOS,JAMES (352) 728-6188

read meter leave on no leaks present  dg

451 F5W 2203629881

7401558563 GRIFFIS,MIKE

32660 OAK PARK DR Arthur Austin Marlin Richardson

2017-10-09T09:27:08.000-05:00 M-SIO Water Miscellaneous Complaint

Can you please make an FA when you're feeling better for this account? I call Mr. Griffis and explain to him about Iron and that the system is in for a filtering system in the near 

future mean while we need to have an FA to flush out his service line on Monday can you make an FA for that also?

451 F5V 1654222543

1964923605 HUFF,SHARON (219) 331-9589

411 BENTWOOD DR Paul Wright Danny Green

2017-10-04T15:43:29.000-05:00 M-READ

Take read and leave on for new.

2017-10-12T18:00:00.000-05:00 2017-10-12T14:02:00.000-05:00 Completed

3713661997 VAN HORN,BILL (248) 895-0513

32752 WESTWOOD LOOP LaSascha Robinson Danny Green

2017-10-06T13:40:09.000-05:00 HIBILL

Re-read meter, check for leaks and tag door with results; cust complaining of high bill; contact cust at (248)895-0514/ SASCHA

2017-10-12T18:00:00.000-05:00 2017-10-12T14:58:00.000-05:00 Completed

read meter no leaks found.. meter read wrong.. tag door.. dg

2017-10-09T08:56:24.000-05:00 TMP-ON

Mr. Lee (402-571-5379) is home now and his waiver is taped to the front door.  Needs temp turnon as soon as possible.  Emailing Josephine/Isabel   Carolyn/FL

2017-10-12T20:00:00.000-05:00 2017-10-12T10:00:00.000-05:00 Completed

checked premise, obtained the signed waiver and unsecured the meter.mr

451 F5V 0782084413



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

451 F5V 6741406866

6809137188 BICKFORD,LINDA (814) 615-7525

3366224266 Liebenow,Frank (352) 321-4301

33009 PENNBROOKE PKWY Yanet Garcia James Kilgore JR

2017-10-09T08:30:57.000-05:00 M-READ

2017-10-10T18:00:00.000-05:00 2017-10-10T13:36:00.000-05:00 Completed

READ AND LEFT ON FOR NEW...NO LEAKS PRESENT.   JK

33213 GRAND CYPRESS WAY Lorie Mayeski James Kilgore JR

2017-10-04T10:08:40.000-05:00 M-OFF

Obtain final read, turn off meter and LOCK. Tag for Bank. (Home was lost in Reverse Mortgatge Situation). LM

2017-10-10T18:00:00.000-05:00 2017-10-10T12:53:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR FOR NEW.     JK

451 F5V 5433454533

2017-10-04T11:46:38.000-05:00 M-REREAD

Customer thinks her read was mis-read. Wants to check. Thanks, Amber

2017-10-10T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

R=446560. JKjr

451 F5W 2651810536

2472624236 Goodfriend,Ms.Randi (561) 229-7417

Please re-read meter and check for leaks. Customer worried about high bill. Thanks, Amber

2017-10-10T20:00:00.000-05:00 2017-10-10T13:38:00.000-05:00 Completed

METER WAS EXCHANGED ON 9/15/2017...NO LEAKS PRESENT AND TAGGED DOOR.   JK

451 F5W 5022901799

8331396162 Kay,Jared (941) 812-2908

718 COTTAGE PARK LN Amber Melendez James Kilgore JR

32506 OAK PARK DR Amber Melendez James Kilgore JR

2017-10-09T14:14:23.000-05:00 HIBILL



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-09-25T14:01:09.000-05:00 TESTMTR

Call customer to schedule Meter Test, Mr. Lewis Hartzell 352-787-3996. Thanks Pennye

2017-10-06T20:00:00.000-05:00 2017-10-09T10:00:00.000-05:00 Completed

METER PASSED THE PERFORMANCE TEST. TOTAL % ACCURACY IS 100%. NO NEED TO REPLACE METER.     D.A.

451 F5W 5282079473

Sandy Woessner 612-516-9660 called in adv that she has a leak at the meter. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-10-06T20:00:00.000-05:00 2017-10-06T10:10:00.000-05:00 Completed

FOUND CURB STP DRIPPING. METER BOX WAS NOT FULL OF WATER OPENED C/S ALL THE WAY AND DRIP STOPPED. THIS IS A PVC SERVICE. PROVIDE READ.         

D.A.

451 F5W 9118129432

5188353108 HARTZELL,LEWIS (352) 787-3996

32631 OAK PARK DR Pennye Merthie

2017-10-06T20:00:00.000-05:00 2017-10-06T11:55:00.000-05:00 Completed

THISSEEMS TO BE AN ONGOING PROBLEM WITH THIS CUSTOMER. WHEN I FIRST MET HIM, I ASKED HIM IF HE HAD A WATER SOFTENER BECAUSE I NOTICED 

REAL LOW STATIC PRESSURE. HE STATED HE DID NOT HAVE A SOFTENER. I ALSO TESTED FOR CHLORINE AND THERE WAS NONE. HE OPENED PROVIDE 

451 F5W 4393561793

7553735410 WOESSNER,SANDRA (763) 391-7711

32331 OAK PARK DR Pennye Merthie David Alberigi

2017-10-03T13:37:48.000-05:00 M-SIO Water Service Line Break

FIND METER. CLN OFF TOP AND INSIDE BOX. BOX COVERED UP BY GRASS. CHNG LOCATION IN SYSTEM. RPL SNGL LID. METER READ WRONG ON 9/20. 

PROVIDE CORRECT READ.        D.A.

451 F5W 2206221662

7401558563 GRIFFIS,MIKE

32660 OAK PARK DR Yanet Garcia David Alberigi

2017-10-05T08:20:39.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Griffis (352) 321-4105 reporting mudding water coming out of portable water, going on for 2 weeks,  also neighbors on his side of the street.    Thank you, Janet/FL

32516 WEST GOLF CT Sean Ashcraft David Alberigi

2017-10-02T13:44:49.000-05:00 M-REREAD

Customer states water is off at the meter but we state there is usage please reread meter. Sean

2017-10-06T20:00:00.000-05:00 2017-10-06T14:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-04T18:00:00.000-05:00 2017-10-04T09:12:00.000-05:00 Completed

read meter sk

451 F5V 5893082758

no leaks. meter read 1394630. use in 6  days 2,190; use per day 365; use in 30 days 10,950. tagged door with this info. SK

451 F5W 9807662767

9805210000 Kaiser,Erik (917) 355-4874

33128 MEADOW GREEN CT Kimberly Bennett Sam Karp

2017-10-03T11:01:11.000-05:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing. Kim

451 F5W 1388796745

1859452210 PONDER,DEBORAH (352) 874-1162

539 SHADOW RUN DR Isabel Ceballos Sam Karp

2017-10-03T08:06:36.000-05:00 HIBILL

RE-READ METER AND VERIFY IF LAST READ WAS CORRECT OR ANY LEAKS. TAG DOOR W/FINDINGS  /IC

2017-10-04T20:00:00.000-05:00 2017-10-04T09:33:00.000-05:00 Completed

1047922322 Raney,Gregory (419) 283-4264

201 WILLOW BROOK DR Yanet Garcia David Alberigi

2017-09-29T13:40:23.000-05:00 M-READ

Take final read and leave on for new. Thank you, Janet/FL

2017-10-06T18:00:00.000-05:00 2017-10-06T13:15:00.000-05:00 Completed

PROVIDE READ.       D.A.

32338 OAK PARK DR Amber Melendez David Alberigi

2017-10-05T15:35:43.000-05:00 TMP-ON

Please call Jack  or Priscilla @352-461-3477 to meet at property for turn on. Thanks, Amber

2017-10-06T20:00:00.000-05:00 2017-10-06T10:30:00.000-05:00 Completed

NO WAIVER. CALLED JACK, HE'S NOT CLOSE, COULD NOT MEET US AT PREMISE. TAGGED DOOR. TOLD HIM TO GET WAIVER FILLED OUT AND LEAV ON DOOR 

AND CALL OFFICE.    D.A. - CUSTOMER WILL HAVE TO CALL OFFICE FOR CONNECTION. PROVIDE READ.      D.A.

451 F5V 9704110223

5035265832 TATE,LEE



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7945168523 SOUTHLAND,JUDITH A (508) 922-9434

32800 OAK PARK DR Kimberly Bennett Sam Karp

2017-10-03T11:32:11.000-05:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing. Kim

2017-10-04T18:00:00.000-05:00 2017-10-04T08:51:00.000-05:00 Completed

read meter sk

802 GRAND VISTA TRL Kimberly Bennett Sam Karp

2017-10-03T10:57:29.000-05:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing. Kim

2017-10-04T18:00:00.000-05:00 2017-10-04T09:05:00.000-05:00 Completed

read meter

451 F5V 0618193424

2017-10-03T10:56:41.000-05:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing. Kim

2017-10-04T18:00:00.000-05:00 2017-10-04T09:22:00.000-05:00 Completed

read meter sk

451 F5W 2839561746

2835600000 DAMMANN,WILLIAM (352) 435-0864

READ OUT OF LINE- Please reread meter for billing. Kim

2017-10-04T18:00:00.000-05:00 2017-10-04T08:56:00.000-05:00 Completed

read meter SK

451 F5W 4417660685

3683297856 ESPOSITO,DONNA (281) 507-7285

32643 OAK PARK DR Kimberly Bennett Sam Karp

5897310000 BRAGDON,RENA (352) 314-3606

337 RANCHWOOD DR Kimberly Bennett Sam Karp

2017-10-03T10:54:11.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-03T07:52:38.000-05:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing. Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T11:18:00.000-05:00 Completed

read meter SK

READ OUT OF LINE- Please reread meter for billing. Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T07:44:00.000-05:00 Completed

read meter SK

451 F5W 6563296814

6563600000 REARDON,PAT (352) 321-4035

535 GRAND VISTA TRL Kimberly Bennett Sam Karp

2017-10-03T18:00:00.000-05:00 2017-10-03T12:45:00.000-05:00 Completed

read meter SK

451 F5W 9911157073

0133607183 DODSWORTH,RANDY (352) 360-2332

32675 OAK PARK DR Kimberly Bennett Sam Karp

2017-10-02T11:32:15.000-05:00 M-REREAD

read meter SK

451 F5W 2545361487

2545310000 BEAULIEU,SHELDON (352) 728-4473

32221 SUMMERTREE CIR Kimberly Bennett Sam Karp

2017-10-03T07:54:20.000-05:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing. Kim

451 F5W 3192067027

7176441162 FLAD,GLORIA (352) 321-4026

32948 RAMBLING OAKS CT Kimberly Bennett Sam Karp

2017-10-03T08:27:12.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T11:38:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-03T18:00:00.000-05:00 2017-10-03T11:31:00.000-05:00 Completed

read meter SK

read meter no leaks SK

451 F5W 4574972082

3073524742 Prinzing,George (352) 638-8364

32912 RAMBLING OAKS CT Kimberly Bennett Sam Karp

2017-10-03T08:11:57.000-05:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing. Kim

451 F5V 4639247506

1828508621 BARRERA,JESSE (352) 409-1113

32717 TIMBERWOOD DR Kimberly Bennett Sam Karp

2017-10-03T07:56:30.000-05:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing. Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T12:38:00.000-05:00 Completed

0155010000 FELTON,JOSEPH (352) 365-1204

951 EAGLES LANDING Kimberly Bennett Sam Karp

2017-10-03T07:22:45.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T11:46:00.000-05:00 Completed

read meter SK

33825 PENNBROOKE PKWY / GRAND HALL 

& LEESBURG

Kimberly Bennett Sam Karp

2017-10-03T07:41:34.000-05:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing. Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T12:55:00.000-05:00 Completed

read meter SK

451 F5W 0155720595

451 F5W 2900331902

2902410000 PENNBROOKE HOA (352) 360-1001



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4716782146 JENNINGS,JB (239) 682-9720

140 TRAILWOOD DR Amber Melendez Sam Karp

2017-09-28T08:31:10.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2017-10-02T18:00:00.000-05:00 2017-10-02T07:31:00.000-05:00 Completed

1020 MEADOWBEND DR Kimberly Bennett Sam Karp

2017-10-03T08:14:05.000-05:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing. Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T11:54:00.000-05:00 Completed

read meter SK

451 F5V 3065567957

2017-10-03T08:17:29.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T12:32:00.000-05:00 Completed

read meter SK

451 F5W 2268684827

4222030838 DAVIS,JAMES FRASER (757) 710-7144

Instructions: HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim

Read house meter. Kim

2017-10-03T18:00:00.000-05:00 2017-10-03T12:08:00.000-05:00 Completed

read meter, no leaks SK

451 F5V 9313496683

2239097463 ROBINSON,BARRIE (480) 334-3300

509 GOLFVIEW CT Kimberly Bennett Sam Karp

451 F5V 8349679891

0093725868 Reynolds,Morris (802) 310-2003

33012 PENNBROOKE PKWY Kimberly Bennett Sam Karp

2017-10-03T08:22:58.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-09-28T19:01:37.000-05:00 M-REREAD

provide current meter read.

2017-09-29T19:01:00.000-05:00 2017-09-29T14:00:00.000-05:00 Completed

MR ID: 589159374050, MR REMARK: GF - provide current meter read.

451 F5V 8679388441

8678110000 CASH,JOSEPH L (937) 259-9883

74 WESTWOOD DR Batch System Art Austin

2017-09-29T20:00:00.000-05:00 2017-09-29T14:00:00.000-05:00 Completed

no leaks were indicated on customer's meter, or neighbor. spoke with customer. provide current meter read.

451 F5V 5895180638

0978392554 LONG,RICHARD M (810) 287-1306

32726 WESTWOOD LOOP Batch System Art Austin

2017-09-28T19:01:37.000-05:00 M-REREAD

read, no leaks.

451 F5W 1799380265

7093655479 TORCHIA,SANDRA (352) 459-5068

634 GRAND VISTA TRL Brittany Warembourg Art Austin

2017-09-29T09:47:24.000-05:00 M-SIO Water Service Line Break

David 352-321-4144. He said that he thinks there is a leak somewhere between his house and his neighbors. Please check out . Thanks Brittany nv

451 F5W 0151164199

0155510000 PENNBROOKE PRO SHOP-

LANDSCAPE IRRG

(352) 728-3200

32900 COUNTRYSIDE BLVD-PRO SHOP 

LANDSCPNG

Ann Raponi Sam Karp

2017-09-29T10:01:58.000-05:00 M-REREAD

please provide read for billing- missing a digit? Thank you! Ann

2017-10-02T18:00:00.000-05:00 2017-10-02T07:19:00.000-05:00 Completed

read and leave on, no leaks SK



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MR ID: 832501527497, MR REMARK: MI - bill will need to be estimated this month. Debris from hurricane. spoke with customer and advised that shut off valve as well as meter 

are not assessable.

451 F5V 5791024570

2885630088 GLENN,CEDELLA (314) 808-4196

426 GRAND VISTA TRL Carolyn McVicker Sam Karp

2017-09-07T12:04:18.000-05:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

451 F5W 9816838746

9815600000 ISHERWOOD,RAYMOND (352) 315-9755

32941 ENCHANTED OAKS LN Batch System Art Austin

2017-09-28T19:01:37.000-05:00 M-WARN

2017-09-28T19:01:37.000-05:00 2017-09-28T14:00:00.000-05:00 Completed

6846289281 ANNIS,JUDITH (603) 493-9550

454 GRAND VISTA TRL Batch System Art Austin

2017-09-28T19:01:37.000-05:00 M-WARN

2017-09-28T19:01:37.000-05:00 2017-09-28T14:00:00.000-05:00 Completed

MR ID: 798229452690, MR REMARK: MI - spoke with customer, provide current meter read.

123 WESTWOOD DR Batch System Art Austin

2017-09-28T19:01:37.000-05:00 M-REREAD

2017-09-28T19:01:37.000-05:00 2017-09-29T14:00:00.000-05:00 Completed

MR ID: 979036420162, MR REMARK: MS - provide current meter read.

451 F5V 7985254334

2017-09-29T19:01:00.000-05:00 2017-09-29T14:00:00.000-05:00 Completed

MR ID: 867977511190, MR REMARK: GF - provide current meter read.

451 F5V 9797834460

9236920049 ZEGEL,DONNA (352) 787-8734



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7083600000 TEELING,KENNETH (352) 787-9717

520 GRAND VISTA TRL Terence Pleasant

2017-09-05T09:39:47.000-05:00 TESTMTR

807 OLD OAKS LN Yanet Garcia David Alberigi

2017-09-19T14:05:18.000-05:00 M-ON

Pamela Mertes (262)914-7880 call 10 min before, will be home had service to be on 9/15 but something was on and it was not turn on then, customer flew from Wisconsin to be 

there for turn on. **Would like in the morning if possible**/ SASCHA

2017-09-22T20:00:00.000-05:00 2017-09-22T10:10:00.000-05:00 Completed

METER TURNED ON FRI 9/15. HOUSE VLV WAS TURNED OFF DUE TO LEAK AND MARKED ALONG WITH A DOOR TAG EXPLAINING SUCH. APPARRANTLY CSR 

DID NOT READ COMMENTS FROM 9/15 AND RELAY TO CUSTOMER TO TURN ON HOUSE VLV. FOUND WATER ON AT PREMISE. PROVIDE READ.       D.A.

451 F5W 7084125334

2017-09-28T11:00:15.000-05:00 M-REREAD

2017-09-28T18:00:00.000-05:00 2017-09-28T14:20:00.000-05:00 Completed

451 F5W 6751435523

9372251954 CINDRIC,MARY (925) 519-9223

Take start read and leave on for new Carol ph#352-516-9659-Josie

2017-09-28T18:00:00.000-05:00 Completed

read, and leave on for new, no leaks SK

451 F5W 9123836776

4191243884 Julianelli,Carol (352) 516-9659

1026 MEADOWBEND DR Batch System Sam Karp

2017-09-28T18:00:00.000-05:00 2017-09-28T10:28:00.000-05:00 Completed

read, leave on. no leaks SK

451 F5W 9127190455

4191243884 Julianelli,Carol (352) 516-9659

1026 MEADOWBEND DR Josephine Krell

2017-09-28T09:53:53.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-09-12T15:24:26.000-05:00 M-READ

Please take final read, lock and leave tag for new. Thanks, Amber

2017-09-21T18:00:00.000-05:00 2017-09-20T13:45:00.000-05:00 Completed

customer did not move and wants water left on . advised to call office.

451 F5W 9520872116

2646632045 DOYLE,DEENA (352) 531-4401

32916 ENCHANTED OAKS LN Tina Richardson David Alberigi

2017-09-21T20:00:00.000-05:00 2017-09-21T13:50:00.000-05:00 Completed

tag door to phone office.

451 F5V 9703754983

1047922322 Raney,Gregory (419) 283-4264

201 WILLOW BROOK DR Amber Melendez Art Austin

2017-09-05T12:40:50.000-05:00 CHK STAT

WATER IS STILL ON. PROVIDE READ.    D.A.

451 F5V 1659713057

1964923605 HUFF,SHARON (219) 331-9589

411 BENTWOOD DR Mark Kellogg Art Austin

2017-09-20T10:26:29.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

451 F5V 9701162041

1047922322 Raney,Gregory (419) 283-4264

201 WILLOW BROOK DR David Alberigi

2017-09-22T12:05:53.000-05:00 M-SIO No Water

CHECK METER , SHOULD BE ON.

2017-09-22T18:00:00.000-05:00 Completed

Call customer to schedule Meter Test. Kenneth good number 352-787-9717, Terence

2017-09-22T20:00:00.000-05:00 2017-09-22T10:00:00.000-05:00 Completed

METER PASSED THE PERFORMANCE TEST. NO NEED TO REPLACE.        D.A.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

NO LEAKS. USE IN 22 DAYS IS 6310 GALS OR APPROX 287 g/d. 30 DAY USE WOULD BE 8610 GALS. SEPERATE IRRIG METER. HISTORY SHOWS SAME SPYKES. 6-

7000 GALS. COMPLAINING ABOUT 1400 GALS. WE HAVE NO WAY OF KNOWING WHERE 1400 GAL WENT. PROVIDE READ. TAG DOOR.     D.A.

451 F5W 9126196913

6205457738 Bates,David (407) 402-0358

32689 OAK PARK DR Pennye Merthie David Alberigi

451 F5W 7944932030

7945010000 LEVENS,ROBERT (352) 250-3253

945 EAGLES LANDING Lorie Mayeski David Alberigi

2017-09-13T14:12:32.000-05:00 HIBILL

Received call from Mr. Robert Levens. He was gone from July 28th-August 27th. And not claims did not use a lot of water. Please re-read meter. Tag door with findings. 

Customer will call in to discuss. Need thorough notes in Comments of FA.  Lorie

2017-09-14T20:00:00.000-05:00 2017-09-15T14:30:00.000-05:00 Completed

9062810000 ANGELOS,JAMES (352) 728-6188

32506 OAK PARK DR Batch System

2017-08-24T19:01:01.000-05:00 M-EXCHNG

EXCAVATE AND RMV BOX. DEEP. NEED TO INSTL 9" X'TENDER W/VLV. ALL PVC SERVICE. RPL BOX ALSO. ROPED OFF. TAGGED DOOR.    D.A.

2017-09-15T07:01:00.000-05:00 2017-09-15T11:30:00.000-05:00 Completed

MR ID: 906643487709, MR REMARK: GF      REPLACE METER 90093564 WITH NEW METER 17613941. INSTALL 9" EXTENDER. HAD TO PUMP OUT WATER AND MUD. 

RPL SNGL METER BOX. TAG DOOR TO WARN CUSTOMER NOT TO RUN OVER METER BOX WITH ANY KIND OF WHEELED VEHICLE OR DAMAGE TO HIS 

32406 OAK PARK DR David Alberigi

2017-09-15T10:37:59.000-05:00 M-SIO High or Low Pressure in the Water

CUSTOMER STOPPED US AND COMPLAINED OF LOW WATER PRESSURE

2017-09-15T18:00:00.000-05:00 Completed

FOUND CURB STOP OPEN JUST A CRACK. OPEN CURB STOP ALL THE WAY. CHK PRES 60psi. TAG DOOR, OK. PROVIDE READ.       D.A.

451 F5W 9068525443

Please take final read & leave on for new customer, Thank You Tina***Waiver in office. Saved to e-file. Thanks Pennye ***

2017-09-15T18:00:00.000-05:00 2017-09-15T12:25:00.000-05:00 Completed

PROVIDE READ.      D.A,

451 F5W 6671234260

2493738599 Kraker,Stephen (845) 326-6100



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5188353108 HARTZELL,LEWIS (352) 787-3996

32631 OAK PARK DR Amanda Stonebreaker Marlin Richardson

952 EAGLES LANDING LaSascha Robinson David Alberigi

2017-09-07T08:38:21.000-05:00 HIBILL

Re-read meter, check for leaks and tag door with results; cust complaining of high bill; contact cust at (352)326-3371; cust advised meter has lots of dirty in box and requesting 

OPS clean water meter/ SASCHA

2017-09-08T20:00:00.000-05:00 2017-09-15T13:00:00.000-05:00 Completed

NO DIRT IN METER BOX, METER IS CLEAR. USE IN 22 DAYS IS 2260 GALS OR APPROX 103 g/d. 30 DAY USE WOULD BE APPROX 3090 GALS. NEEDS TO WATCH 

WHEN HE IRRIG. NOTICED SAME SPYKE PRIOR HISTORY. HE ALSO DID'NT KNOW ABOUT THE TIER AND CAP ON METER. TAG TO CUSTOMER. PROVIDE READ.       

451 F5W 9114609061

2017-09-12T15:21:06.000-05:00 M-ON

Turn on for new customer, check CS office for waiver, Thank You Tina

2017-09-13T18:00:00.000-05:00 2017-09-15T12:35:00.000-05:00 Completed

WAIVER ON FILE. CONNECT. LEAK. APPROX .5 g/m. T/OFF HOUSE VLV. MARK W/BLUE FLAG. TAG DOOR W/INSTRUCTIONS. PROVIDE READ.     D.A.

451 F5W 2583877804

1908476827 HEADLEY,MICHAEL (352) 321-4402

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-13T20:00:00.000-05:00 2017-09-15T11:55:00.000-05:00 Completed

TAG DOOR. PROVIDE READ.     D.A.

451 F5W 6754865006

9372251954 CINDRIC,MARY (925) 519-9223

807 OLD OAKS LN Tina Richardson David Alberigi

2017-09-14T20:00:00.000-05:00 2017-09-15T14:15:00.000-05:00 Completed

PROVIDE READ.     D.A.

451 F5W 4756970776

4754600000 FEDY,PAUL (352) 728-8934

32915 CROOKED OAKS LN Mark Kellogg David Alberigi

2017-09-12T14:40:31.000-05:00 M-WARN

2017-09-01T09:44:57.000-05:00 M-READ

Take start read and leave on for new  Thanks Pennye



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Take final read, and leave on for new customer, Thank you, Sandra

2017-09-01T18:00:00.000-05:00 2017-09-01T08:08:00.000-05:00 Completed

read, already turned on, no leaks. replaced meter box lid. SK

451 F5V 6363858558

1888599084 Stiles,David (585) 233-0270

2017-09-01T20:00:00.000-05:00 2017-09-01T08:44:00.000-05:00 Completed

read, and no leaks detected. approx. use in 8 days 1,280 gal, use in 30 days approx. 4,800 gal, use per day approx. 160 gal. check irrigation settings again and make sure all 

faucets are tightly closed when not occupied. Left door tag SK

451 F5W 8178414348

1059371380 Wert,Lance (814) 574-5028

515 GRAND VISTA TRL Sandra Soto Sam Karp

2017-08-04T14:45:53.000-05:00 M-READ

checked premise, No leak detected.mr

451 F5V 8770542339

0629382814 SCHLAUPITZ II,WALTER (330) 305-9403

70 WESTWOOD DR Josephine Krell Sam Karp

2017-08-31T11:45:07.000-05:00 HIBILL

Customer states he does not live at this address and irrigation has been turned off the last month. He is disputing the usage on his most recent bill. Please reread meter and 

check for leaks. Customer will be calling back to get an update-Josie

451 F5W 4145506176

7586047865 Semento,Laura (352) 800-2069

32230 SUMMERTREE CIR Amanda Stonebreaker Marlin Richardson

2017-09-05T07:12:10.000-05:00 HIBILL

Please check meter read and leak indicator. Noma 352-326-5574..Amanda

2017-09-07T06:00:00.000-05:00 2017-09-07T09:00:00.000-05:00 Completed

2017-09-05T07:19:29.000-05:00 HIBILL

Please check meter read and leak indicator. Lew 352-787-3996..Amanda

2017-09-07T06:00:00.000-05:00 2017-09-07T09:30:00.000-05:00 Completed

CHECKED PREMISE, NO LEAKS DETECTED.MR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-08-25T15:03:45.000-05:00 M-READ

Take read and leave on for new. Thank you, Janet/FL

2017-09-01T18:00:00.000-05:00 2017-09-01T08:29:00.000-05:00 Completed

read, already on, no leaks. SK

1811 Field Activities listed

200 WILLOWBROOK DR Yanet Garcia Sam Karp



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6195022358 PLAZA,CAROLINA (404) 316-7094

103 KINGSWOOD CT Shanika Wright Greg Liggons

2020-10-21T13:47:10.000-05:00 CHK STAT

Please tag door for new to call in and apply. Thanks SW

2020-10-22T20:00:00.000-05:00 2020-10-22T14:32:00.000-05:00 Completed

Hung door tagged to set up account read 343860 gl

320 FA2N 8373691960

2020-10-22T15:29:11.000-05:00 M-READ

Please take start read for new customer. Thanks!

2020-10-23T18:00:00.000-05:00 2020-10-23T14:52:00.000-05:00 Completed

Start read leave on read 344310 gl

320 FA2N 9760642188

1363041134 ARMSTRON,JAMES (702) 601-1330

Please schedule for meter test. Customer disputing usage and high bill. High Bill case showed no leaks. Point of contact is Carolina at 404-316-7094. Thanks, Jerry

2020-10-23T20:00:00.000-05:00 2020-10-23T10:42:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow ranges , overall @ 99.97% , low flow @ 100.0% , medium flow @ 100.0% , maximum flow @ 99.9% , went over results with customer , went over possible causes for 

320 FA2N 9762610036

1363041134 ARMSTRON,JAMES (702) 601-1330

103 KINGSWOOD CT Janice Williams Greg Liggons

CMRP0008

10-27-2020 11:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 252, Subdivision: 320, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

320 FA2N 8373202520

6195022358 PLAZA,CAROLINA (404) 316-7094

200 LAKEVIEW DR Jerry Lazarre Shawn Ebert

2020-10-21T08:04:30.000-05:00 TESTMTR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-06T18:00:00.000-05:00 2020-10-06T14:10:00.000-05:00 Completed

Reread meter for billing read 477300 gl

320 FA2N 8370061586

2020-10-08T18:00:00.000-05:00 2020-10-08T09:44:00.000-05:00 Completed

There a problem the read I got was for this meter were is irrigation meter this is meter 19906207 and read is 477550 please check into this gl

320 FA2N 8905438839

5575160103 REED,TYLER (904) 508-8295

102 PAR PL April Clark Greg Liggons

2020-10-05T06:22:40.000-05:00 M-REREAD

Please see instructions. Kim 907400 is the actual reading No leaks at this location Done by Angel

320 FA2N 7798297589

5575160103 REED,TYLER (904) 508-8295

102 PAR PL April Clark Greg Liggons

2020-10-07T05:52:30.000-05:00 M-REREAD

Please reread irrigation meter for billing. Previous reread was for main water meter. Thank you, April

320 FA2N 8904790600

5575160103 REED,TYLER (904) 508-8295

102 PAR PL Kimberly Bennett Angel Soto

2020-10-08T12:59:49.000-05:00 M-REREAD

IRRIGATION METER - Please read this meter for billing last read was for the house meter. Thanks Kim

2020-10-09T18:00:00.000-05:00 2020-10-09T07:24:00.000-05:00 Completed

200 LAKEVIEW DR Jerry Lazarre Greg Liggons

2020-10-16T08:01:17.000-05:00 HIBILL

Called to report high bill and usage. On 10/2/20 the registered reading was 392710. Please re-read meter and check for leaks. Point of contact is Carolina at 404-316-7094. 

Thanks, Jerry

2020-10-20T20:01:00.000-05:00 2020-10-20T14:51:00.000-05:00 Completed

Reread meter no leaks at time of reading 394380 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 993452778344, MR REMARK: BB Replaced lid only gl

320 FA2N 6182558334

320 FA2N 6595471450

9122961923 Willman,Kathrine (904) 966-1269

106 PAR PL Batch System Greg Liggons

2020-10-04T19:00:57.000-05:00 MTRBBOX

2020-10-05T19:00:00.000-05:00 2020-10-05T14:37:00.000-05:00 Completed

1499700000 LOTT,DEBRA S (407) 463-1139

108 PAR PL Batch System Greg Liggons

2020-10-04T19:00:57.000-05:00 MTRBBOX

2020-10-05T19:00:00.000-05:00 2020-10-05T14:39:00.000-05:00 Completed

MR ID: 665127400447, MR REMARK: BB Replaced meter box and lid gl

875 N COUNTRY CLUB RD Batch System Greg Liggons

2020-10-04T19:00:57.000-05:00 MTRBBOX

2020-10-05T19:00:00.000-05:00 2020-10-05T12:28:00.000-05:00 Completed

MR ID: 383225548205, MR REMARK: BB Nothing wrong with box or lid gl

320 FA2N 1494227986

2020-10-05T06:19:43.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual, please check for leak. Thank you, April

2020-10-06T18:00:00.000-05:00 2020-10-06T13:50:00.000-05:00 Completed

Reread meter for billing read 393120 gl

320 FA2N 6032021843

7709571714 CLAYTON,CHRISTOPHER M (407) 697-0588

6195022358 PLAZA,CAROLINA (404) 316-7094

200 LAKEVIEW DR April Clark Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

517 RANTOUL LN April Clark Angel Soto

2020-09-04T08:02:20.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-08T18:00:00.000-05:00 2020-09-08T14:33:00.000-05:00 Completed

565840 is the actual reading No leaks at this location Done by Angel Meter is about 10 right from oak tree

2020-09-18T09:23:44.000-05:00 M-REREAD

2020-09-18T09:23:00.000-05:00 2020-09-18T14:05:00.000-05:00 Completed

Reread meter no leaks at time of reading read 1256380 gl

320 FA2N 1558214495

1559700000 CALHOUN,VINNY A (407) 322-3549

Called about high bill and usage. Customer may have a leak in pool. Please re-read meter and check for leaks. Last read on 9/8/20 was 1237680. Please tag door if possible wit 

results. Point of contact is Danilo at 407-782-6258. Thanks, Jerry

2020-09-23T20:00:00.000-05:00 2020-09-23T07:53:00.000-05:00 Completed

1259110 is the actual reading No leaks at this location Done by Angel

320 FA2N 2970250512

8430458155 MENDOZA,DANILO (407) 782-6258

243 LAKE VIEW DR Jerry Lazarre Greg Liggons

2020-10-01T18:00:00.000-05:00 2020-10-01T14:32:00.000-05:00 Completed

Tagged and turned off for new customer read 778830 gl

320 FA2N 2971829368

8430458155 MENDOZA,DANILO (407) 782-6258

243 LAKE VIEW DR Jerry Lazarre Angel Soto

2020-09-18T09:40:41.000-05:00 HIBILL

8146241923 ROSARIO,MILAGROS (407) 576-9879

238 LAKEVIEW DR Patricia Hardy Greg Liggons

2020-09-30T08:32:24.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take final read and leave water on for new customer ms. Spiridone cachia at 407 452 9818.thanks,Reggie

2020-09-03T20:00:00.000-05:00 2020-09-03T14:24:00.000-05:00 Completed

Final read leave on for new read 1930 gl

2020-09-08T18:00:00.000-05:00 2020-09-08T13:12:00.000-05:00 Completed

1268600 is the actual reading No leaks at this location Done by Angel

320 FA2N 3096128496

0384059731 CACHIA,SPIRIDIONE (407) 452-9818

207 Lakeview Dr Reginald Jerome Greg Liggons

2020-09-02T13:02:04.000-05:00 M-READ

334410 is the actual reading No leaks at this location Done by Angel

320 FA2N 5202435717

5200710000 THOW,EVELYN (407) 353-4111

401 W CRYSTAL DR April Clark Angel Soto

2020-09-04T07:59:45.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

320 FA2N 9765574281

1363041134 ARMSTRON,JAMES (702) 601-1330

103 KINGSWOOD CT April Clark Angel Soto

2020-09-04T08:00:45.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-09-08T18:00:00.000-05:00 2020-09-08T13:02:00.000-05:00 Completed

8146241923 ROSARIO,MILAGROS (407) 576-9879

238 LAKEVIEW DR April Clark Angel Soto

2020-09-04T07:58:18.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual, extra digit. Thank you, April

2020-09-08T18:00:00.000-05:00 2020-09-08T13:08:00.000-05:00 Completed

776740 is the actual reading No leaks at this location Done by Angel

320 FA2N 6182201359



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: 272193 is the actual reading No leaks at this location Done by Angel

320 FA2N 4671881354

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR April Clark Angel Soto

2020-08-05T08:36:46.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-06T18:00:00.000-05:00 2020-08-06T08:44:00.000-05:00 Completed

4591844172 Williams,Charles (407) 314-6846

422 W CRYSTAL DR Mark Fry Angel Soto

2020-07-30T10:10:19.000-05:00 M-OFF

Please take final read and turn meter off and lock/tag for new to apply per current customer Louella Ellis Ph#(407) 920-0891, thank you - csr-Mark

2020-08-10T18:00:00.000-05:00 2020-08-10T07:44:00.000-05:00 Completed

733480 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

422 W CRYSTAL DR Kaitlynn Gilbert Angel Soto

2020-08-12T13:25:33.000-05:00 M-ON

Please take start read and turn on for new customer Mrs. Williams can be reached at 407-314-6846 TAG ON DOOR thank you kg

2020-08-13T18:00:00.000-05:00 2020-08-13T07:47:00.000-05:00 Completed

733810 is the actual reading No leaks at this location Service was turn on Done by Angel

320 FA2N 9458597087

2020-08-31T08:04:58.000-05:00 M-SIO Water Service Line Break

Joan Ludwig at 407 322 2068 calle dto say that on Saturday 8/29/2020 she was planting a plant and the water line was hit and water was spewing everywere.She said she 

called the emergency number but no one answered.She finally got her son in law to turn off the water.She doesn't want to be billed for the water that was lost.can you check for 

2020-08-31T20:00:00.000-05:00 2020-08-31T14:53:00.000-05:00 Completed

Talked to customer showed her were meter box was no leaks at time of reading read 352230 gl

320 FA2N 9452644206

4591844172 Williams,Charles (407) 314-6846

320 FA2N 7461971230

7460710000 LUDWIG,JOAN (407) 322-2068

101 PINE LAKE DR Reginald Jerome Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

435 W CRYSTAL DR April Clark Greg Liggons

2020-07-07T09:58:05.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-08T18:00:00.000-05:00 2020-07-08T13:22:00.000-05:00 Completed

2020-07-17T13:17:44.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Peter Dukas 407-929-2501....Roslyn

2020-07-27T18:00:00.000-05:00 2020-07-27T07:42:00.000-05:00 Completed

12 is the actual reading Service was already off Door was tag Done by Angel

320 FA2N 4670003800

4362043957 Maurer,Ginger (407) 417-0229

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-08-06T18:00:00.000-05:00 2020-08-06T08:28:00.000-05:00 Completed

432240 is the actual reading No leaks at this location Done by Angel

320 FA2N 2578273963

6364887252 Dukas,Peter (407) 929-2501

102 Highland Ct Roslyn Lide-Miller Angel Soto

2020-08-06T18:00:00.000-05:00 2020-08-06T08:34:00.000-05:00 Completed

309360 is the actual reading No leaks at this location Done by Angel

320 FA2N 8889379704

7661723266 Garay,Sierra (407) 687-9943

201 LAKEVIEW DR April Clark Angel Soto

2020-08-05T08:35:08.000-05:00 M-REREAD

320 FA2N 2344092573

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR April Clark Angel Soto

2020-08-05T08:35:56.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take final read and leave on for new customer. Kathrine 904-966-1269 Thanks, Patty

2020-06-18T18:00:00.000-05:00 2020-06-18T08:40:00.000-05:00 Completed

2020-06-26T18:00:00.000-05:00 2020-06-25T07:59:00.000-05:00 Completed

6-18; Customer wants meter installed on the left side of the property. Will schedule CFT to go out and install a new short side service. Matt. 6-23; Spoke with CFT, they will 

schedule the short side service install for tomorrow. Cust has put a stake in yard where they would like the meter. It is now more towards the center of the yard. Matt. 6/24/20- 

320 FA2N 6593045620

9122961923 Willman,Kathrine (904) 966-1269

106 PAR PL Patricia Hardy Robert Callahan

2020-06-17T15:19:40.000-05:00 M-READ

Reread meter for billing read 429580 gl

320 FA2N 3097025157

0384059731 CACHIA,SPIRIDIONE (407) 452-9818

207 Lakeview Dr Jacqueline Chandler Kevin Cooper

2020-06-17T12:33:52.000-05:00 INSTLMTR

5/8 meter install with construction

320 FA2N 8884664398

7661723266 Garay,Sierra (407) 687-9943

201 LAKEVIEW DR April Clark Greg Liggons

2020-07-07T09:48:29.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-07-08T18:00:00.000-05:00 2020-07-08T14:09:00.000-05:00 Completed

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR April Clark Greg Liggons

2020-07-07T09:52:30.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-08T18:00:00.000-05:00 2020-07-08T13:58:00.000-05:00 Completed

Reread meter for billing read 299490 gl

Reread meter for billing read 253640 gl

320 FA2N 2346270768



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

320 FA2N 2347073845

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR April Clark Angel Soto

2020-05-06T08:27:56.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

7661723266 Garay,Sierra (407) 687-9943

201 LAKEVIEW DR April Clark Angel Soto

2020-06-04T07:17:23.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-05T18:00:00.000-05:00 2020-06-05T13:13:00.000-05:00 Completed

424660 is the actual reading No leaks at this location Done by Angel

435 W CRYSTAL DR April Clark Angel Soto

2020-06-04T07:23:18.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-05T18:00:00.000-05:00 2020-06-05T07:23:00.000-05:00 Completed

232663 is the actual reading No leaks at this location Done by Angel

320 FA2N 8883027700

2020-06-04T07:18:18.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-05T18:00:00.000-05:00 2020-06-05T13:17:00.000-05:00 Completed

285600 is the actual reading No leaks at this location Done by Angel

320 FA2N 4675657330

4362043957 Maurer,Ginger (407) 417-0229

Read and left on for new R:1263780 Rc

320 FA2N 2349614866

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR April Clark Angel Soto



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

402 W CRYSTAL DR Kimberly Andrews Jeff A Metheney

2020-04-08T11:37:37.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Todd called in to report Honey bees are building a nest in the water meter. Please cll if necessary 407-719-6107

2020-04-29T15:05:32.000-05:00 M-READ

Please take final read and leave on for new. James 407-227-0467 Thanks, Patty

2020-04-30T18:00:00.000-05:00 2020-04-30T12:33:00.000-05:00 Completed

Final read leave on for new customer read 1263600 gl

320 FA2N 4346860722

1077480236 TODD,SHIRLEY (321) 525-0089

Please reread meter for billing. Read is less than previous, read is missing a digit. Thank you, April

2020-05-07T18:00:00.000-05:00 2020-05-07T10:07:00.000-05:00 Completed

423820 is the actual reading No leaks at this location Done by Angel

320 FA2N 6596245178

9122961923 Willman,Kathrine (904) 966-1269

106 PAR PL Patricia Hardy Greg Liggons

2020-05-07T18:00:00.000-05:00 2020-05-07T08:48:00.000-05:00 Completed

223769 is the actual reading No leaks at this location Done by Angel

320 FA2N 8885701719

7661723266 Garay,Sierra (407) 687-9943

201 LAKEVIEW DR April Clark Angel Soto

2020-05-06T08:27:09.000-05:00 M-REREAD

270510 is the actual reading No leaks at this location Done by Angel

320 FA2N 4671799688

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR April Clark Angel Soto

2020-05-06T08:29:25.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-07T18:00:00.000-05:00 2020-05-07T08:38:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-04-07T18:00:00.000-05:00 2020-04-07T12:28:00.000-05:00 Completed

Took meter reading. R-419350. JSM

320 FA2N 0387581498

0380710000 CORBETT,ETHEL K (407) 322-6569

231 LAKEVIEW DR Shanika Wright Greg Liggons

2020-03-23T10:55:11.000-05:00 M-OFF

Took meter reading. R-260830. JSM

320 FA2N 8881541554

7661723266 Garay,Sierra (407) 687-9943

201 LAKEVIEW DR April Clark Jeff A Metheney

2020-04-06T09:47:25.000-05:00 M-REREAD

Please reread for billing. Read is less than previous. Thank you, April

320 FA2N 2340722449

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR April Clark Jeff A Metheney

2020-04-06T09:48:50.000-05:00 M-NOREAD

Please read for billing. Thank you, April

2020-04-07T18:00:00.000-05:00 2020-04-07T11:58:00.000-05:00 Completed

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR April Clark Jeff A Metheney

2020-04-06T09:49:48.000-05:00 M-NOREAD

Please read for billing. Thank you, April

2020-04-07T18:00:00.000-05:00 2020-04-07T12:12:00.000-05:00 Completed

Took meter reading. R-215201. JSM

2020-04-09T20:00:00.000-05:00 2020-04-09T09:51:00.000-05:00 Completed

Made contact with customer. Lady down the street And customer agreed that she would remove the bees from his meter box. She had local beehives and they agreed that she 

could move them so I left it at that with the customer agreeing. JSM

320 FA2N 4679723752



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

320 FA2N 2340980940

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR Shelia Meacham Greg Liggons

2020-03-05T10:35:08.000-06:00 M-NOREAD

5575160103 REED,TYLER (904) 508-8295

102 PAR PL Tina Richardson Robert Callahan

2020-03-10T14:09:21.000-05:00 M-READ

please take start read, Tyler can be reached at 904-508-8295...tina

2020-03-13T18:00:00.000-05:00 2020-03-13T07:43:00.000-05:00 Completed

Read meter for start read R:907350 Rc

102 PAR PL Tina Richardson Robert Callahan

2020-03-10T14:08:51.000-05:00 M-READ

please take start read, Tyler can be reached at 904-508-8295...tina

2020-03-13T18:00:00.000-05:00 2020-03-13T07:41:00.000-05:00 Completed

Got start read no leaks R:452070 Rc

320 FA2N 8902985682

2020-03-19T07:20:54.000-05:00 CHK STAT

Please verify occupancy of premise. SW

2020-03-20T20:00:00.000-05:00 2020-03-20T14:22:00.000-05:00 Completed

House is not occupied it looks abandon read 133150 gl

320 FA2N 7793845803

5575160103 REED,TYLER (904) 508-8295

Please take final read - Turn off and lock meter. Ethel Corbett 407-322-6569. Tag door for new to apply. SW

2020-03-24T18:00:00.000-05:00 2020-03-24T13:15:00.000-05:00 Completed

Tagged and turned off for new customer to apply read 133150 gl

320 FA2N 0383725171

0380710000 CORBETT,ETHEL K (407) 322-6569

231 LAKEVIEW DR Shanika Wright Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:225 LAKEVIEW DR Shelia Meacham Greg Liggons

2020-02-06T13:52:24.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-02-07T18:00:00.000-06:00 2020-02-07T08:34:00.000-06:00 Completed

Reread meter for billing read 204029 gl

320 FA2N 2340430155

6223105461 Henderson,Marcus (407) 754-4113

Take Final read and leave on for new customer, Bonni Wall ph 407-929-3942 -Kelly

2020-02-24T00:00:00.000-06:00 2020-02-24T09:20:00.000-06:00 Completed

Read and left on for new R:286760 Rc

320 FA2N 4676275476

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Shelia Meacham Greg Liggons

2020-03-06T18:00:00.000-06:00 2020-03-06T08:56:00.000-06:00 Completed

Reread meter for billing read 209629 gl

320 FA2N 2589343750

2157505918 WALL,BONNI (407) 929-3942

404 W CRYSTAL DR Kelly Hagan Robert Callahan

2020-02-21T12:39:15.000-06:00 M-READ

Reread meter for billing read 247390 gl

320 FA2N 4676525140

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Shelia Meacham Greg Liggons

2020-03-05T10:24:34.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

Please provide read for billing. Thanks Shelia

2020-03-06T18:00:00.000-06:00 2020-03-06T09:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-12-19T20:00:00.000-06:00 2019-12-20T14:08:00.000-06:00 Completed

Picked up signed tag , read meter , turned on service , SME

320 FA2N 3584721825

8187364988 Henderson JR,Robert H (407) 688-1347

103 PAR PL Batch System Greg Liggons

Tagged and turned off for billing read 133150gl

320 FA2N 3583809007

8187364988 Henderson JR,Robert H (407) 688-1347

103 PAR PL Carl Crutchfield Shawn Ebert

2019-12-19T14:16:27.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Henderson, at 407-688-1347 - CArl

320 FA2N 0382255043

0380710000 CORBETT,ETHEL K (407) 322-6569

231 LAKEVIEW DR Batch System Greg Liggons

2020-01-15T19:25:48.000-06:00 M-CUT

Severance:

2020-01-16T19:00:00.000-06:00 2020-01-16T14:53:00.000-06:00 Completed

6513494602 Valentine,Noelia (407) 446-2835

436 W CRYSTAL DR Lucity User Scott Gosnell

2020-01-28T14:10:36.000-06:00 M-SIO General Investigation

2020-01-28T14:07:00.000-06:00 2020-01-28T15:18:00.000-06:00 Completed

spoke with the customer who was a very nice lady. I told her we would increase the flushing in the area to help with the problem. She said the house was built in the late 70s and 

doesnt know if it has the original piping. It wasnt the bathtub faucet that was replaced it was some kind of filter on the hot water side clogging the hot water feed. She said they 

2020-02-06T14:26:12.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-02-07T18:00:00.000-06:00 2020-02-07T08:39:00.000-06:00 Completed

Reread meter for billing read 243380 gl

320 FA2N 8544251665



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

320 FA2N 3752284457

3758700000 LUND-GOERDT,VIRGINIA (407) 709-3100

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Batch System Greg Liggons

2019-12-04T19:24:28.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T08:09:00.000-06:00 Completed

Tagged and turned off for billing read 195141 gl

225 LAKEVIEW DR Shelia Meacham Greg Liggons

2019-12-05T11:40:38.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-12-06T18:00:00.000-06:00 2019-12-06T13:29:00.000-06:00 Completed

Reread meter for billing read 232820 gl

320 FA2N 4670333743

2019-12-11T09:24:31.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-12-12T20:00:00.000-06:00 2019-12-12T14:23:00.000-06:00 Completed

Tagged door to call office gl

320 FA2N 2345799383

6223105461 Henderson,Marcus (407) 754-4113

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T13:04:00.000-06:00 Completed

Tagged and turned off for non payment read 633720 gl

320 FA2N 0380703050

0380710000 CORBETT,ETHEL K (407) 322-6569

231 LAKEVIEW DR Vincent Hicks Greg Liggons

2019-12-18T19:25:33.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-11-07T10:03:15.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T12:09:00.000-06:00 Completed

Reread for billing read 189061 gl

320 FA2N 8374515202

6195022358 PLAZA,CAROLINA (404) 316-7094

Please provide read for billing. Thanks Shelia|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T12:11:00.000-06:00 Completed

Reread meter for billing read 222510

320 FA2N 4670309244

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Shelia Meacham Greg Liggons

2019-11-13T20:00:00.000-06:00 2019-11-13T13:41:00.000-06:00 Completed

Reread meter no leaks at time of reading 386930 gl

320 FA2N 2348034316

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR Shelia Meacham Greg Liggons

2019-11-07T10:06:15.000-06:00 M-NOREAD

Reread meter leak tagged door read 611040 gl

320 FA2N 1261051046

7564182495 RUAN,PEIJU (612) 868-6976

549 RANTOUL LN Kelly Hagan Greg Liggons

2019-11-12T08:09:54.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Ruan Peiju , can be contacted at 612-868-6976 , thanks Kelly|AcctAlert:

104 KINGSWOOD CT Glenda Thompson Greg Liggons

2019-11-13T11:56:46.000-06:00 HIBILL

Please reread meter and check for leaks. Tag door with results. Thanks, GT|AcctAlert:

2019-11-14T20:00:00.000-06:00 2019-11-14T12:52:16.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-10-07T18:00:00.000-05:00 2019-10-07T08:22:00.000-05:00 Completed

Meter reading: 1816767

320 FA2N 2342593188

Read meter for billing no leaks Rc

320 FA2N 4670980704

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Shelia Meacham Jon Canfield

2019-10-04T10:14:17.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|AcctAlert:

320 FA2N 4676250608

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Lori Jones Robert Callahan

2019-10-12T07:13:54.000-05:00 M-REREAD

Please reread meter for billing. Last read has an extra digit. Thank you. LLJ|AcctAlert:

2019-10-14T18:00:00.000-05:00 2019-10-14T07:09:00.000-05:00 Completed

0380710000 CORBETT,ETHEL K (407) 322-6569

231 LAKEVIEW DR Vincent Hicks Kevin Cooper

2019-10-17T12:14:43.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|AcctAlert:

2019-10-18T20:00:00.000-05:00 2019-10-18T09:55:00.000-05:00 Completed

Tagged door for customer to contact the office ASAP due to return mail. Kev

200 LAKEVIEW DR Tytiane Gray Greg Liggons

2019-10-22T07:58:57.000-05:00 M-SIO General Investigation

PLAZA,CAROLINA - Primary Phone Number: (404) 316-7094 shut off water while the plumbers make repairs-Ty|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T11:00:00.000-05:00 Completed

Turned off meter for customer to make repairs gl

320 FA2N 0387719834



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:320 FA2N 2343131496

7428070098 JT Hucent Inc (647) 293-3189

237 LAKEVIEW DR Sandra Soto Greg Liggons

2019-09-10T09:37:13.000-05:00 M-ON

Turn meter on for John # 647-293-3189, Waiver in office, E-filed, Thank you, Sandra|

2019-09-11T18:00:00.000-05:00 2019-09-11T08:18:00.000-05:00 Completed

Turned on meter meter gl

238 LAKEVIEW DR Batch System Greg Liggons

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T09:02:00.000-05:00 Completed

Tagged and turned off for billing read 73140 gl

320 FA2N 8978337460

2019-09-19T07:59:11.000-05:00 M-ON

Please turn on for new. Milagros can be reached at 407-576-9879 and tag will be on the door. Thanks Jen|

2019-09-20T18:00:00.000-05:00 2019-09-20T15:03:00.000-05:00 Completed

Turned on meter took read 73140 gl

320 FA2N 6182537543

8146241923 ROSARIO,MILAGROS (407) 576-9879

Please provide read for billing. Thanks Shelia|AcctAlert:

2019-10-07T18:00:00.000-05:00 2019-10-07T08:13:00.000-05:00 Completed

Meter reading: 217580

320 FA2N 6187744509

8146241923 ROSARIO,MILAGROS (407) 576-9879

238 LAKEVIEW DR Jennifer Akers Greg Liggons

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR Shelia Meacham Jon Canfield

2019-10-04T10:15:37.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-22T14:01:04.000-05:00 M-SIO Discolored Water

Received call from Mr. Richard Kennedy. Stated is experiencing Brown Water again. Please respond. If needed can be reached at 407-323-4719. Lorie

2019-08-22T20:00:00.000-05:00 2019-08-23T19:56:00.000-05:00 Completed

Water clear going into house, cl2 at 1.7 ppm. Customer said problem was noticeable in kitchen sink. Advised to flush water heater, he hooked it up while I was there, was 

orange. He flushed it until clear.

407-878-9780Michael called in reporting water is orange. Please investigate. Thanks,Amber

2019-08-23T20:00:00.000-05:00 2019-08-23T20:00:00.000-05:00 Completed

Jim S went by house , water was clear but had color earlier, said wash was tinted. Recently put Phillips WTP on line, iron in water there occasionally. Had Jim go check plant 

out, ended up shutting well off for weekend.

320 FA2N 9061584275

9068700000 KENNEDY,RICHARD E (407) 323-4719

110 KINGSWOOD CT Lorie Mayeski Don Hasty

2019-08-29T18:00:00.000-05:00 2019-08-29T14:14:00.000-05:00 Completed

Reread meter for billing read 454600 gl

320 FA2N 7476457441

2452339566 HARDIN,MICHAEL G. (407) 321-5149

105 PAR PL Amber Melendez Don Hasty

2019-08-23T12:51:30.000-05:00 M-SIO Discolored Water

Reread meter no leaks at time of reading 203507 gl

320 FA2N 4363896806

5105719035 NUNN,MELINDA (407) 687-9553

109 KINGSWOOD CT Agnes Sverida Greg Liggons

2019-08-28T13:59:25.000-05:00 M-REREAD

Please reread the meter for billing. The final read is not in line with rest. Thank you. Agnes

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR Kaitlynn Gilbert Greg Liggons

2019-08-28T10:05:09.000-05:00 HIBILL

Please reread meter and check for leak customer is complaining of high bill ,Marcus 407-754-4113.Thanks Kaitlynn

2019-08-29T20:00:00.000-05:00 2019-08-29T14:22:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-18T20:00:00.000-05:00 2019-07-18T12:37:00.000-05:00 Completed

Turned on meter read 424210 gl

Meter was on took read 350780 gl

320 FA2N 7795672875

5575160103 REED,TYLER (904) 508-8295

102 PAR PL Jennifer Akers

2019-07-18T10:11:21.000-05:00 M-RECON

Thomas has paid and tag will be on the door if we can please reconnect. He can be reached at 407-242-3236. Thanks Jen

320 FA2N 1266773955

7564182495 RUAN,PEIJU (612) 868-6976

549 RANTOUL LN Jesse Mendoza Greg Liggons

2019-07-22T09:46:41.000-05:00 M-RECON

Customer is needing water reconnected customer will be home Peiju 612-868-6976, Thank you Jesse.

2019-07-22T20:00:00.000-05:00 2019-07-22T14:34:00.000-05:00 Completed

5105719035 NUNN,MELINDA (407) 687-9553

109 KINGSWOOD CT Roslyn Lide-Miller Greg Liggons

2019-08-13T15:07:38.000-05:00 M-READ

Take final read and leave on for new. Melinda Nunn 407-687-9553.......Roslyn

2019-08-14T18:00:00.000-05:00 2019-08-15T14:02:00.000-05:00 Completed

Final read leave on read 454180 gl

408 W CRYSTAL DR Janice Williams Greg Liggons

2019-08-13T10:00:35.000-05:00 M-ON

please take start read and leave on for new customer Brody @ 407-748-9229, Thanks Janice Cr, Customer will be on premise|

2019-08-14T18:00:00.000-05:00 2019-08-14T12:48:00.000-05:00 Completed

Start read leave on read 655210 gl

320 FA2N 4366175951

320 FA2N 7269271016

9383606591 Griffith,Brody (407) 748-9229



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7428070098 JT Hucent Inc (647) 293-3189

237 LAKEVIEW DR Batch System Greg Liggons

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T08:01:00.000-05:00 Completed

Tagged and turned off for billing read 245520 gl

102 PAR PL Batch System Greg Liggons

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T08:11:00.000-05:00 Completed

Tagged and turned off read 424210 gl

320 FA2N 8974573500

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T08:35:00.000-05:00 Completed

Tagged and turned off read 350300 gl

320 FA2N 7799184148

5575160103 REED,TYLER (904) 508-8295

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T07:54:00.000-05:00 Completed

Tagged and turned off for billing read 256040

320 FA2N 1260353768

7564182495 RUAN,PEIJU (612) 868-6976

549 RANTOUL LN Batch System Greg Liggons

320 FA2N 8166068477

6146957770 DOWNER,DUSTIN (386) 878-3253

410 W CRYSTAL DR Batch System Greg Liggons

2019-07-17T19:12:12.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-07-05T12:48:50.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2019-07-08T18:00:00.000-05:00 2019-07-08T12:55:00.000-05:00 Completed

New service customer needs water turned on water is off customer will be home Sheana 3868472547, Thank you Jesse

2019-07-09T18:00:00.000-05:00 2019-07-09T10:38:00.000-05:00 Completed

Turned on meter read 72727 gl

320 FA2N 2347321352

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR Kimberly Bennett Greg Liggons

2019-07-10T18:00:00.000-05:00 2019-07-10T07:54:00.000-05:00 Completed

Took meter read and left meter on. JSM

320 FA2N 6181617895

8146241923 ROSARIO,MILAGROS (407) 576-9879

238 LAKEVIEW DR Jesse Mendoza Greg Liggons

2019-07-08T15:09:40.000-05:00 M-ON

Register was fogged and unable to get read. Replaced with new remote registering head. Kev

320 FA2N 9762285985

1363041134 ARMSTRON,JAMES (702) 601-1330

103 KINGSWOOD CT Jennifer Akers Jeff A Metheney

2019-07-09T12:35:38.000-05:00 M-READ

Please take a reading and leave on for new. Lauren can be reached at 315-466-8664. Thanks Jen

320 FA2N 0544305609

5043605047 BELFORD,TODD (407) 688-0669

438 W CRYSTAL DR Helen Fulmer Kevin Cooper

2019-06-18T08:53:03.000-05:00 M-EXCHNG

Please change out meter unable to read. Kim

2019-07-12T18:00:00.000-05:00 2019-07-12T12:34:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-06-18T19:00:00.000-05:00 2019-06-18T08:36:00.000-05:00 Completed

Customer reported leak at meter box no leak upon arrival tg

320 FA2N 1465459500

8165785320 NORMAN,RICHARD (407) 274-3494

557 RANTOUL LN Batch System Greg Liggons

2019-06-17T19:11:26.000-05:00 M-CUT

Severance:

320 FA2N 9853815380

6180635880 HAGE,LINDA (407) 687-4484

106 KINGSWOOD CT Whitney Stewart Tony Goes

2018-06-07T10:37:00.000-05:00 M-SIO General Investigation

Linda called stating that its a leak at the meter. Please investigate customer can be reached @ 4076874484. Thanks Whitney|HAGE,LINDA|

2019-06-18T20:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

8165785320 NORMAN,RICHARD (407) 274-3494

557 RANTOUL LN Tytiane Gray

2019-06-18T10:58:11.000-05:00 M-RECON

NORMAN,RICHARD - Primary Phone Number: (407) 252-8803 please recon customer will be home-Ty

2019-06-18T20:00:00.000-05:00 2019-06-18T13:04:00.000-05:00 Completed

Turned on meter gl

435 W CRYSTAL DR Kimberly Bennett Greg Liggons

2019-07-05T13:59:11.000-05:00 M-REREAD

NO READ - Please reread meter for billing. Kim

2019-07-08T18:00:00.000-05:00 2019-07-08T13:01:00.000-05:00 Completed

Reread meter for billing read 162775 gl

320 FA2N 1464610126

Reread for billing read 198360 gl

320 FA2N 4679145391

4362043957 Maurer,Ginger (407) 417-0229



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7569700000 LEHMAN,MURIEL G (407) 322-8259

563 RANTOUL LN Gwendolyn Hill John Allman

2019-05-29T11:48:24.000-05:00 M-SIO General Investigation

7569700000 LEHMAN,MURIEL G called to report her meter box is flooded with water and the pipes are busted. She stated it's only when the irrigation system comes on. 

Customer phone number 407-322-8259. Emailed Dispatch and Issued FA. -Gwen

435 W CRYSTAL DR Shelia Meacham Greg Liggons

2019-06-05T10:10:00.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia

2019-06-06T18:00:00.000-05:00 2019-06-06T07:25:00.000-05:00 Completed

Reread meter for billing gl

320 FA2N 7567897406

2019-06-14T08:23:05.000-05:00 M-SIO Water Service Line Break

Richard called stated he thinks he might have a leak at the meter. He states that the ground around meter is always wet. He can be reached at 407-709-7389

2019-06-14T20:00:00.000-05:00 2019-06-14T13:59:00.000-05:00 Completed

Reread talked to customer gl

320 FA2N 4679252955

4362043957 Maurer,Ginger (407) 417-0229

Severance:

2019-06-18T19:00:00.000-05:00 2019-06-18T08:16:00.000-05:00 Completed

Tagged only customer to pay gl

320 FA2N 7969824929

7968700000 MARAH,RICHARD G (407) 709-7389

101 KINGSWOOD CT Dominique Greenfield Greg Liggons

Tagged and turned off gl

320 FA2N 7267696423

9383606591 Griffith,Brody (407) 748-9229

408 W CRYSTAL DR Batch System Greg Liggons

2019-06-17T19:11:26.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-06T11:38:30.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

Take final read and lock meter. Tag for new customer to apply. Faye Darrow 321-512-1560.

2019-05-13T18:00:00.000-05:00 2019-05-13T14:11:00.000-05:00 Completed

Final read tagged and turned off gl

320 FA2N 4676508880

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Shelia Meacham Kevin Cooper

2019-05-16T18:00:00.000-05:00 2019-05-16T05:45:00.000-05:00 Completed

Reread meter for billing gl

320 FA2N 6187478388

8146241923 ROSARIO,MILAGROS (407) 576-9879

238 LAKEVIEW DR Ewan Dehnert Greg Liggons

2019-05-10T07:17:03.000-05:00 M-OFF

Read and left on for new

320 FA2N 6182232752

8146241923 ROSARIO,MILAGROS (407) 576-9879

238 LAKEVIEW DR Helen Fulmer Greg Liggons

2019-05-14T07:22:47.000-05:00 M-REREAD

Please provide read for billing, last read missing one digit. Thanks. Renee

320 FA2N 2345709134

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR Balkissoon Devi Robert Callahan

2019-05-16T13:57:20.000-05:00 M-ON

Please take start read and leave on for new, customer Marcus 407-754-4113 - Devi

2019-05-17T18:00:00.000-05:00 2019-05-17T09:17:00.000-05:00 Completed

2019-05-29T20:00:00.000-05:00 2019-05-29T13:38:00.000-05:00 Completed

Water is coming from customers irrigation they have broke pipe customer aware



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read is 10 gallon. Customer has not yet tied into the service. Meter registering the same as it was installed. Kev

320 FA2N 1664010871

6803297225 EVANS,EDITH (407) 908-1511

103 PINE LAKE DR Isabel Ceballos John Allman

2019-04-22T15:28:18.000-05:00 M-RECON

320 FA2N 2576238170

6364887252 Dukas,Peter (407) 929-2501

102 Highland Ct Shelia Meacham Kevin Cooper

2019-05-06T11:35:48.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-07T18:00:00.000-05:00 2019-05-07T08:58:00.000-05:00 Completed

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR Shelia Meacham Kevin Cooper

2019-05-06T11:25:39.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-05-07T18:00:00.000-05:00 2019-05-07T09:47:00.000-05:00 Completed

Read meter for billing. Kev R- 159620

438 W CRYSTAL DR Shelia Meacham Kevin Cooper

2019-05-06T11:28:32.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-05-07T18:00:00.000-05:00 2019-05-07T09:43:00.000-05:00 Completed

Read meter for billing. Kev R- 393100

320 FA2N 2347195387

2019-05-07T18:00:00.000-05:00 2019-05-07T09:40:00.000-05:00 Completed

Read meter for billing. R- 155230

320 FA2N 0544011678

5043605047 BELFORD,TODD (407) 688-0669



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9632673030 Ritenour,Shane (407) 221-3309

409 W CRYSTAL DR Shonte Campbell Greg Liggons

2019-04-17T14:46:26.000-05:00 M-ON

237 LAKEVIEW DR Batch System Ryan Corey

2019-04-17T19:08:05.000-05:00 M-CUT

Severance:

2019-04-22T19:00:00.000-05:00 2019-04-22T08:07:00.000-05:00 Completed

Meter was already turned off current reading is 0245470.

320 FA2N 9368178683

2019-04-17T19:08:05.000-05:00 M-CUT

Severance:

2019-04-22T19:00:00.000-05:00 2019-04-22T08:13:00.000-05:00 Completed

Hung tag disconnected water current reading is 1017910.

320 FA2N 8978669174

7428070098 JT Hucent Inc (647) 293-3189

Meter is stuck. Please exchange.

2019-04-23T00:00:00.000-05:00 2019-04-24T14:53:00.000-05:00 Completed

Meter body was replaced due to old body stuck , placed existing Orion remote head back on new 5/8" meter body , work performed by John A. , .... SME did fa entry

320 FA2N 1665646661

6803297225 EVANS,EDITH (407) 908-1511

103 PINE LAKE DR Batch System Ryan Corey

2019-04-23T20:00:00.000-05:00 2019-04-23T08:06:00.000-05:00 Completed

Turned on meter got tag

320 FA2N 1378337256

1370710000 BUMPASS,SIDNEY M (407) 302-7767

206 S CRYSTAL DR Joanna Sanders Shawn Ebert

2019-04-05T14:22:58.000-05:00 M-EXCHNG

Paid turn on Pick up tag Edith Evans 407-908-1511



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please read meter for billing. Thanks Shelia

2019-04-09T18:00:00.000-05:00 2019-04-09T10:55:00.000-05:00 Completed

R-309370 Checked meter and meter does not indicate a leak at this time. Kev

320 FA2N 2342183900

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR Shelia Meacham Kevin Cooper

2019-04-09T18:00:00.000-05:00 2019-04-09T10:48:00.000-05:00 Completed

R-890740 Checked meter and no leaks indicated. Kev

320 FA2N 1267955916

7564182495 RUAN,PEIJU (612) 868-6976

549 RANTOUL LN Shelia Meacham Kevin Cooper

2019-04-08T08:58:30.000-05:00 M-NOREAD

install lock & hang tags current reading is 0911330.

320 FA2N 1576290477

4501879339 Hawley,Lisa (386) 846-5128

112 HIGHLAND CT Shelia Meacham Kevin Cooper

2019-04-08T09:01:07.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

320 FA2N 9369333845

9632673030 Ritenour,Shane (407) 221-3309

409 W CRYSTAL DR Cammy Iwinski Ryan Corey

2019-04-09T17:27:36.000-05:00 RMVMTR

PLEASE REMOVE METER CUSTOMER WAS SHUT OFF ON 1/17 AND THERE HAS BEEN USAGE EACH MONTH. PLEASE NOTATE ACCOUNT ONCE 

REMOVED.THANK YOU,CAMMY

2019-04-11T20:00:00.000-05:00 2019-04-11T14:22:00.000-05:00 Completed

Please turn on for new, Shane (407) 285-6764 is present - Shonte|

2019-04-18T20:00:00.000-05:00 2019-04-18T15:09:00.000-05:00 Completed

Turned on meter gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

R-388980 Checked meter and meter does not indicate a leak at this time. Kev

320 FA2N 2572515641

6364887252 Dukas,Peter (407) 929-2501

102 Highland Ct Jacqueline Chandler Kevin Cooper

320 FA2N 0547079069

5043605047 BELFORD,TODD (407) 688-0669

438 W CRYSTAL DR Shelia Meacham Kevin Cooper

2019-04-08T08:45:02.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-09T18:00:00.000-05:00 2019-04-09T11:35:00.000-05:00 Completed

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Shelia Meacham Kevin Cooper

2019-04-08T09:05:14.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2019-04-09T18:00:00.000-05:00 2019-04-09T11:28:00.000-05:00 Completed

R-151610 Checked meter and meter does not indicate a leak at this time. Kev

104 PAR PL Shelia Meacham Kevin Cooper

2019-04-08T09:04:24.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2019-04-09T18:00:00.000-05:00 2019-04-09T11:02:00.000-05:00 Completed

R-352260 Checked meter and meter does not indicate a leak at this time. Kev

320 FA2N 4679921729

2019-04-08T09:03:22.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2019-04-09T18:00:00.000-05:00 2019-04-09T11:22:00.000-05:00 Completed

R-151200 Checked meter and meter does not indicate a leak at this time. Kev

320 FA2N 4003534030

3625162050 JONES,ROXANE (954) 895-5537



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7789700000 CARTER,JEFFREY A (407) 733-6889

103 PAR PL Courtney Cleveland Greg Liggons

2019-03-21T11:37:49.000-05:00 M-RECON

Please restore customer is present . Yolanda 407-688-1347

2019-03-21T20:00:00.000-05:00 2019-03-21T13:17:00.000-05:00 Completed

Turned on meter gl

320 FA2N 7786274769

2019-03-25T15:47:37.000-05:00 M-READ

Please reconnect. Customer home or signed tag on door. Crystal

2019-03-26T00:00:00.000-05:00 2019-03-26T13:36:00.000-05:00 Completed

R-106384 Turned on meter and collected the tag from the door. Kev

320 FA2N 3588319992

8187364988 Henderson JR,Robert H (407) 688-1347

Please verify meter is working, no use since 10/2018?? If meter stuck please complete FA for ME. Is home vacant? Please note any findings below or on log. Thanks, Kathy

2019-04-05T11:00:00.000-05:00 2019-04-05T08:33:00.000-05:00 Completed

Home is not vacant meter is stuck needs to be exchanged.

320 FA2N 2974257370

8430458155 MENDOZA,DANILO (407) 782-6258

243 LAKE VIEW DR Crystal Woolard Kevin Cooper

2019-04-05T18:00:00.000-05:00 2019-04-05T07:40:00.000-05:00 Completed

CFT Installed 1 in service under road and installed meter with curb stop meter coupling and double check in new meter box.

320 FA2N 1379763916

1370710000 BUMPASS,SIDNEY M (407) 302-7767

206 S CRYSTAL DR Kathy Sillitoe Ryan Corey

2019-04-02T10:35:41.000-05:00 M-SIO General Investigation

2019-03-25T09:41:17.000-05:00 INSTLMTR

install 5/8" meter. PLEASE CONTACT CUSTOMER AHEAD OF INSTALL. Customer says there is a drain field/septic and has asked that meter be placed to the right side of the 

driveway when facing the house. Customer must have RPZ.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T09:50:00.000-05:00 Completed

Tagged and turned off gl

320 FA2N 7786290466

7789700000 CARTER,JEFFREY A (407) 733-6889

2019-03-21T19:00:00.000-05:00 2019-03-21T09:55:00.000-05:00 Completed

Tagged and turned off gl

320 FA2N 2973790660

8430458155 MENDOZA,DANILO (407) 782-6258

243 LAKE VIEW DR Batch System Greg Liggons

2019-03-20T19:09:27.000-05:00 M-CUT

Checked water pressure 60psi talked to customer gl

320 FA2N 8166682688

6146957770 DOWNER,DUSTIN (386) 878-3253

410 W CRYSTAL DR Batch System Greg Liggons

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:

320 FA2N 3767369577

3769700000 PUCHLASKI,ELDA (407) 415-2259

101 HIGHLAND CT Tytiane Gray Greg Liggons

2019-03-21T08:37:45.000-05:00 M-SIO High or Low Pressure in the Water

PUCHLASKI,ELDA - Primary Phone Number: Gerald(son) (407) 415-2259 can be reach if need be, water pressure is low, please investigate-Ty

2019-03-21T20:00:00.000-05:00 2019-03-21T09:19:00.000-05:00 Completed

107 PAR PL Zakia Bouldin Greg Liggons

2019-03-21T10:20:41.000-05:00 M-RECON

Please pick up sign tag and reconnect service.

2019-03-21T20:00:00.000-05:00 2019-03-21T12:14:00.000-05:00 Completed

Turned on meter gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter for billing

320 FA2N 4679518905

320 FA2N 1265630878

7564182495 RUAN,PEIJU (612) 868-6976

549 RANTOUL LN Shelia Meacham Robert Callahan

2019-03-06T15:10:25.000-06:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

5043605047 BELFORD,TODD (407) 688-0669

438 W CRYSTAL DR Shelia Meacham Robert Callahan

2019-03-06T14:42:08.000-06:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Read meter for billing

103 PAR PL Batch System Greg Liggons

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T09:43:00.000-05:00 Completed

Tagged turned off gl

320 FA2N 0547168221

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T09:39:00.000-05:00 Completed

Tagged and turned off gl

320 FA2N 3583428696

8187364988 Henderson JR,Robert H (407) 688-1347

107 PAR PL Batch System Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

112 HIGHLAND CT Shelia Meacham Robert Callahan

2019-03-06T14:54:42.000-06:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Read meter for billing

320 FA2N 8542084094

2019-03-06T14:57:59.000-06:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Read meter for billing

320 FA2N 1577967213

4501879339 Hawley,Lisa (386) 846-5128

Please read meter for billing. Thanks Shelia

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Read meter for billing

320 FA2N 2345882115

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR Shelia Meacham Robert Callahan

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Read meter for billing

320 FA2N 4008654496

3625162050 JONES,ROXANE (954) 895-5537

104 PAR PL Shelia Meacham Robert Callahan

2019-03-06T15:02:57.000-06:00 M-NOREAD

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Shelia Meacham Robert Callahan

2019-03-06T15:04:42.000-06:00 M-NOREAD

Please read meter for billing. Thanks Shelia



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please provide read for billing. Thanks Shelia

2019-02-07T18:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter for billing

2019-02-07T18:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter for billing

320 FA2N 4675397176

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Shelia Meacham Robert Callahan

2019-02-06T14:33:07.000-06:00 M-NOREAD

Reread for billing read 292390 gl

320 FA2N 1575986194

4501879339 Hawley,Lisa (386) 846-5128

112 HIGHLAND CT Shelia Meacham Robert Callahan

2019-02-06T14:30:37.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

320 FA2N 1261599553

7564182495 RUAN,PEIJU (612) 868-6976

549 RANTOUL LN Shelia Meacham Greg Liggons

2019-02-07T12:08:54.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-02-11T18:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

6513494602 Valentine,Noelia (407) 446-2835

436 W CRYSTAL DR Josephine Krell Don Hasty

2019-02-14T11:40:03.000-06:00 M-SIO Discolored Water

Valentine,Noelia - Primary Phone Number: (407) 446-2835 called stating that the water is yellow and it has been an on going issue please investigate-Josie

2019-02-15T20:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Went by house yesterday at 1530, no one home. No door tags, phone dead, will call morning of 15 th. Water clear, cl at 2.2 ppm.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: I checked premises for leaks no leaks.

320 FA2N 2341117048

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR Stephanie Muniz Jordon Campbell

2019-01-31T11:33:41.000-06:00 HIBILL

Please check for leaks, and re-read meter, Mehrab/Elh came into office complaining of high bill, he stated no one is living here there is a lock box on home and is vacant and 

should be no usage, if necessary he can be reached at(407) 312-4059- Thanks,Stephanie

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

5043605047 BELFORD,TODD (407) 688-0669

438 W CRYSTAL DR Shelia Meacham Robert Callahan

2019-02-06T14:00:03.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-02-07T18:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter for billing

549 RANTOUL LN Shelia Meacham Robert Callahan

2019-02-06T14:27:56.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-02-07T18:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter for billing

320 FA2N 0545629222

2019-02-06T14:31:40.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-02-07T18:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter for billing

320 FA2N 1267840826

7564182495 RUAN,PEIJU (612) 868-6976

320 FA2N 4000042484

3625162050 JONES,ROXANE (954) 895-5537

104 PAR PL Shelia Meacham Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

409 W CRYSTAL DR Batch System Robert Callahan

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Turned off and tagged door

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Turned off and tagged door

320 FA2N 9360873105

9632673030 Ritenour,Shane (407) 221-3309

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Turned off and tagged door

320 FA2N 1463256836

8165785320 NORMAN,RICHARD (407) 274-3494

557 RANTOUL LN Batch System Robert Callahan

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Turned on picked up tag

320 FA2N 8977892243

7428070098 JT Hucent Inc (647) 293-3189

237 LAKEVIEW DR Batch System Robert Callahan

2019-01-16T19:10:18.000-06:00 M-CUT

320 FA2N 1467934355

8165785320 NORMAN,RICHARD (407) 274-3494

557 RANTOUL LN Linette Orengo Robert Callahan

2019-01-17T07:48:11.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mr./Mrs. Norman can be reached at 407-252-8803. Thank You. (Linette-FL 1/17/19)



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please read meter for billing. Thanks. LLJ

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Read meter for billing

320 FA2N 4677124062

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Lori Jones Robert Callahan

2019-01-09T12:51:18.000-06:00 M-NOREAD

Read meter for billing

320 FA2N 4002266132

3625162050 JONES,ROXANE (954) 895-5537

104 PAR PL Lori Jones Robert Callahan

2019-01-09T12:50:30.000-06:00 M-NOREAD

Please read meter for billing. Thanks. LLJ

320 FA2N 0548388356

5043605047 BELFORD,TODD (407) 688-0669

438 W CRYSTAL DR Lori Jones Robert Callahan

2019-01-09T12:38:24.000-06:00 M-NOREAD

Please read meter for billing. Thanks. LLJ

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR Lori Jones Robert Callahan

2019-01-09T12:44:53.000-06:00 M-NOREAD

Please read meter for billing. Thanks. LLJ

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Read meter for billing

320 FA2N 2340073997



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

320 FA2N 8905173016

5575160103 REED,TYLER (904) 508-8295

102 PAR PL Vanessa Brown Shawn Ebert

2018-12-11T15:47:00.000-06:00 TESTMTR

Richmond,Thomas - Primary Phone Number: (407) 242-3236 -- Please contact to schedule meter read. VanessaB --- He would like to schedule for next thurst 12/20/2018.|

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

2157505918 WALL,BONNI (407) 929-3942

404 W CRYSTAL DR Zakia Bouldin Matthew Morrell

2018-12-26T10:57:00.000-06:00 M-RECON

Please reconnect svc. Waiver in office. Trena can be reached at 407-310-9037 and she has pets if we can try to rush. Thanks

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned on for cust. R:261240. Matt

201 LAKEVIEW DR Lori Jones Robert Callahan

2019-01-09T12:43:01.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Read meter for billing

320 FA2N 2580723565

2019-01-09T12:34:46.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Read meter for billing

320 FA2N 8884748121

7661723266 Garay,Sierra (407) 687-9943

Read meter for billing

320 FA2N 6189608480

8146241923 ROSARIO,MILAGROS (407) 576-9879

238 LAKEVIEW DR Lori Jones Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

225 LAKEVIEW DR Shelia Meacham Robert Callahan

2018-12-05T14:05:37.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-05T14:11:32.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Read meter for billing

320 FA2N 2344025446

6223105461 Henderson,Marcus (407) 754-4113

Please take read and leave on for new customer. Crystal|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Reading is 0637650 service is on.

320 FA2N 4671627848

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Shelia Meacham Robert Callahan

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

320 FA2N 9550207762

1749687525 PARKER GARVIN,WANDA (407) 616-2885

102 KINGSWOOD CT Crystal Woolard Ryan Corey

2018-12-13T14:27:59.000-06:00 M-READ

Performed customer requested meter test , meter passed on all flow ranges , overall @ 95.03% , low flow @ 95.0% , medium flow @ 95.0% , maximum flow @ 95.1% , went 

over all results with Thomas and possible causes for higher usage since this is a irrigation meter , suggested replacing old mechanical system timer with a newer one , SME

320 FA2N 2583363055

2157505918 WALL,BONNI (407) 929-3942

404 W CRYSTAL DR Batch System Jeff A Metheney

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please provide read for billing. Thanks Shelia|

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Read meter for billing

320 FA2N 4003488129

3625162050 JONES,ROXANE (954) 895-5537

104 PAR PL Shelia Meacham Robert Callahan

2018-12-05T14:09:51.000-06:00 M-NOREAD

Read meter for billing

320 FA2N 1572953746

4501879339 Hawley,Lisa (386) 846-5128

112 HIGHLAND CT Shelia Meacham Robert Callahan

2018-12-05T14:01:11.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

320 FA2N 1267982285

7564182495 RUAN,PEIJU (612) 868-6976

549 RANTOUL LN Shelia Meacham Robert Callahan

2018-12-05T13:59:06.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

5043605047 BELFORD,TODD (407) 688-0669

438 W CRYSTAL DR Shelia Meacham Robert Callahan

2018-12-05T13:53:30.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Read meter for billing

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Read meter for billing

320 FA2N 0546798526



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

320 FA2N 0549162595

5043605047 BELFORD,TODD (407) 688-0669

438 W CRYSTAL DR Shelia Meacham Greg Liggons

2018-11-07T14:31:36.000-06:00 M-NOREAD

5575160103 REED,TYLER (904) 508-8295

102 PAR PL Pennye Merthie Robert Callahan

2018-11-15T14:25:16.000-06:00 HIBILL

Re-read meter and check for leaks. Customer adv that the high bill is on water side but per cc&b the high bill is irrigation. Tag door with results. Thomas Richmond 407-242-

3236|

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Read meter no leaks

557 RANTOUL LN Kaamilya Pereira Greg Liggons

2018-11-19T08:22:16.000-06:00 HIBILL

Re-read and check for leak. Customer complaining of high November bill. Please tag door with results. If needed call Mr. or Mr. Norman at 407-252-8803. Thanks, Kaam|

2018-11-20T20:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Reread meter tagged door for leak read 784100 gl

320 FA2N 8907947027

2018-12-04T07:54:57.000-06:00 M-READ

Please take read and leave on for new -- Ward,Erin - Primary Phone Number: (407) 590-6503|

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Read and left on for new

320 FA2N 1465536749

8165785320 NORMAN,RICHARD (407) 274-3494

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Read meter for billing

320 FA2N 7987323807

9034072253 Ward,Erin (407) 590-6503

111 PAR PL David Jones Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

112 HIGHLAND CT Shelia Meacham Greg Liggons

2018-11-07T14:13:27.000-06:00 M-REREAD

2018-11-07T14:22:33.000-06:00 M-REREAD

Please provide read for billing. Thanks Shelia|

2018-11-08T18:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Reread for billing read 265410 gl

320 FA2N 1571117906

4501879339 Hawley,Lisa (386) 846-5128

Please provide read for billing. Thanks Shelia|

2018-11-08T18:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Reread for billing read 99760 gl

320 FA2N 1261694265

7564182495 RUAN,PEIJU (612) 868-6976

549 RANTOUL LN Shelia Meacham Greg Liggons

2018-11-08T18:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Reread meter for billing 133767 gl

320 FA2N 2345967588

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR Shelia Meacham Greg Liggons

2018-11-07T14:11:41.000-06:00 M-NOREAD

Reread for billing read 374040

320 FA2N 4673549301

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Shelia Meacham Greg Liggons

2018-11-07T14:06:09.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

Please provide read for billing. Thanks Shelia|

2018-11-08T18:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned on meter got tag customer was home

320 FA2N 5651698592

9147919431 MOLESKI,KEN (407) 402-3750

525 RANTOUL LN Reginald Jerome John Allman

Checked pressure at the customers house and it was 60 psi. A door hanger was left with the findings.

320 FA2N 1370956917

1370710000 BUMPASS,SIDNEY M (407) 302-7767

206 S CRYSTAL DR Gwendolyn Hill John Allman

2018-10-18T11:38:45.000-05:00 M-RECON

Reconnect service customer will be at home. Sidney phone number 407-302-7767. Thanks, Gwen|

320 FA2N 9468699876

9468700000 SHEA,ANNA M (407) 323-2042

107 KINGSWOOD CT Dominique Greenfield Allan Finch

2018-10-22T11:57:52.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report low water pressure. Anna Shea 407-323-2042|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

3860710000 ADCOCK,ANDY (407) 416-1426

107 PINE LAKE DR Ewan Dehnert John Marinelli

2018-11-02T13:49:16.000-05:00 M-SIO Lawn Repair for Water Breaks

Please contact Margarie Adcock 407-416-1426 as she states that her lawn was not fixed up to her liking after we have finished all repairs in her area. Thank you! Ewan CRA|

2018-11-05T18:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Called ECO2000 to get in contact with the customer & take care of the lawn issues

Please provide read for billing. Thanks Shelia|

2018-11-08T18:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Reread meter for billing read 854280 gl

320 FA2N 3867780124



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

320 FA2N 9368372869

9632673030 Ritenour,Shane (407) 221-3309

409 W CRYSTAL DR Batch System John Allman

7428070098 JT Hucent Inc (647) 293-3189

237 LAKEVIEW DR Batch System John Allman

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned off meter hung tag

951 COUNTRY CLUB RD Batch System John Allman

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned off meter hung tag

320 FA2N 8976401330

2018-10-18T08:59:50.000-05:00 M-SIO No Water

Customer called about her water being off. She states there was a door tag left to call. There is no FA for cut, customer is current. It appears she may have been turned off in 

error. Please investigate, customer has infant twins at home and was in the middle of laundry. If necessary, Asa can be reached at (321) 512-0252 - Shonte|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

I turned meter off in error it is back on

320 FA2N 8095494556

8090710000 COSTELLO JR,THOMAS (407) 322-5772

Reconnect the customers service today.The tag will be on the door.Ken Moleski at 407-402-3750.Thanks,Reggie|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned on meter got tag

320 FA2N 2973236407

8430458155 MENDOZA,DANILO (407) 782-6258

243 LAKE VIEW DR Shonte Campbell John Allman

2018-10-18T09:59:57.000-05:00 M-RECON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-05T09:57:34.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-10-08T18:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Read meter for billing

320 FA2N 1263340746

7564182495 RUAN,PEIJU (612) 868-6976

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned off meter hung tag

320 FA2N 1577186502

4501879339 Hawley,Lisa (386) 846-5128

112 HIGHLAND CT Shelia Meacham Robert Callahan

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned off meter hung tag

320 FA2N 5652444548

9147919431 MOLESKI,KEN (407) 402-3750

525 RANTOUL LN Batch System John Allman

2018-10-17T19:12:14.000-05:00 M-CUT

Turned off meter hung tag

320 FA2N 1370806281

1370710000 BUMPASS,SIDNEY M (407) 302-7767

206 S CRYSTAL DR Batch System John Allman

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-08T18:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Read meter for billing

320 3731210704

3730910000 320 Phillips

Read meter for billing

320 FA2N 4006585077

3625162050 JONES,ROXANE (954) 895-5537

104 PAR PL Shelia Meacham Robert Callahan

2018-10-05T10:03:18.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

320 FA2N 2345071071

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR Shelia Meacham Robert Callahan

2018-10-05T09:43:19.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-10-08T18:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Shelia Meacham Robert Callahan

2018-10-05T10:20:03.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-10-08T18:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Read meter for billing

549 RANTOUL LN Shelia Meacham Robert Callahan

2018-10-05T09:50:49.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-10-08T18:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Read meter for billing

320 FA2N 4671774462



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:320 FA2N 1267029871

8165785320 NORMAN,RICHARD (407) 274-3494

557 RANTOUL LN Lorie Mayeski Kevin Cooper

2018-09-10T14:24:40.000-05:00 M-SIO Water Miscellaneous Complaint

Received call from Mrs. Melissa Norman. Phone# 407-252-8803. (if needed for confirmation of the facts). This customer called to inform us that either a UI Contractor or UI 

crew had recently did work on her street hitting the main service line causing her front yard to flood out for about 4 days and an increase in her bill. She stated that either a UI 

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Spoke with the contractor, he stated that someone had ran over her meter box causing a leak on her side of the meter that went all weekend long. They came back the following 

week and fixed her line. She is probably due an adjustment due to it being our contractor that broke the line but should be taken to management for review. Kevin Cooper

410 W CRYSTAL DR Batch System Greg Liggons

2018-09-17T19:11:03.000-05:00 M-CUT

|

2018-09-18T19:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Tagged only to make a payment Customer said they would pay today read 22340 gl

320 FA2N 1462135774

2018-10-02T08:33:31.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report low water pressure. Anna Shea 407-323-2042........Roslyn|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Customer has pressure issue in irrigation system. Some of the zones are working properly. Informed customer to contact the irrigation company and have her irrigation checked. 

The pressure issue is not in the mood limes going to the meter or the meter itself. Informed customer to call back after she has her irrigation checked. Kevin Cooper

320 FA2N 8167679765

6146957770 DOWNER,DUSTIN (386) 878-3253

Please call to get more info. Melanie Harder ph# 407-529-8787 called states she lives at 213 LAKEVIEW DR, SANFORD, FL, 32773, Residential-Single Family, 252 

(Subdivision 320) States she is right next door to 219 which we do have in the system. Please provide a meter number so we can set up an acct. This is not a new construction. 

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

New customer wants service we do service this area someone told her we please help new customer thank you gl

320 FA2N 9460838737

9468700000 SHEA,ANNA M (407) 323-2042

107 KINGSWOOD CT Roslyn Lide-Miller Kevin Cooper

320 Phillips Linette Orengo Greg Liggons

2018-10-04T11:49:47.000-05:00 M-SIO Water Miscellaneous Complaint



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-06T10:25:21.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Read meter for billing

320 FA2N 4002396855

Please provide read for billing. Thanks Shelia|

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Read meter for billing

320 FA2N 4677816552

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Shelia Meacham Robert Callahan

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

320 FA2N 1576538010

4501879339 Hawley,Lisa (386) 846-5128

112 HIGHLAND CT Shelia Meacham Robert Callahan

2018-09-06T10:15:29.000-05:00 M-NOREAD

Read meter no leaks

320 FA2N 2346238333

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR Shelia Meacham Robert Callahan

2018-09-06T10:17:45.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

7564182495 RUAN,PEIJU (612) 868-6976

549 RANTOUL LN Kimberly Bennett Robert Callahan

2018-07-09T13:41:01.000-05:00 M-REREAD

NO READ - Please reread meter for billing. Kim|RUAN,PEIJU

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-29T20:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Reread meter no leaks read 710410 gl

Re read meter

320 FA2N 1461280603

8165785320 NORMAN,RICHARD (407) 274-3494

557 RANTOUL LN Reginald Jerome Greg Liggons

2018-08-28T11:08:04.000-05:00 HIBILL

Re-read meter and check for leak.Mrs Norman said that we were doing or our contractors were doing work in the neighborhood with pipes that caused a leak for four days with 

water gushing in her yard.Her bill went up as well.She is looking for an adjustment fore the four days.An email is being sent to the Area manager as well.407-252-

320 FA2N 6187506858

8146241923 ROSARIO,MILAGROS (407) 576-9879

238 LAKEVIEW DR Shelia Meacham Robert Callahan

2018-09-06T09:52:10.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

5043605047 BELFORD,TODD (407) 688-0669

438 W CRYSTAL DR Shelia Meacham Robert Callahan

2018-09-06T10:02:44.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Read meter for billing

104 PAR PL Shelia Meacham Robert Callahan

2018-09-06T10:24:16.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

320 FA2N 0544687330

3625162050 JONES,ROXANE (954) 895-5537



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8430458155 MENDOZA,DANILO (407) 782-6258

243 LAKE VIEW DR Shonte Campbell John Allman

2018-08-16T10:15:46.000-05:00 M-ON

Please turn on for customer Asa 321-512-0252, customer present - Shonte|RAZZANO,ASA|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned on meter got tag

102 KINGSWOOD CT Ewan Dehnert Greg Liggons

2018-08-16T16:01:13.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Michelle 407-738-0777. Thank you! Ewan CRA|BOSGRAAF,MICHELLE|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Reconnected meter read 632330 gl

320 FA2N 2976276739

2018-08-17T09:35:04.000-05:00 M-SIO General Investigation

Cust called complained about Operator who came responding to a water line break and leaking pipe after hours. The cust advised she did not like the operator responses. Can 

we have someone contact her? Cust Contact Noelia - 407-446-2835/Carl|VALENTINE,NOELIA|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

spoke with the customer & explained everything

320 FA2N 9554153610

1749687525 PARKER GARVIN,WANDA (407) 616-2885

Take final read and leave on for new. Thanks Pennye|HAWLEY,LISA|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Final read leave on 826240 gl

320 FA2N 8547893082

6513494602 Valentine,Noelia (407) 446-2835

436 W CRYSTAL DR Carl Crutchfield John Marinelli

320 FA2N 1572531538

4501879339 Hawley,Lisa (386) 846-5128

112 HIGHLAND CT Pennye Merthie Greg Liggons

2018-08-16T10:36:12.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-15T19:10:46.000-05:00 M-CUT

|BOSGRAAF,MICHELLE|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned off meter hung tag

Reconnect service customer will leave tag on the door. Thomas phone number 407-242-3236. Thanks, Gwen|RICHMOND,THOMAS|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned on meter got tag

320 FA2N 9554176603

1749687525 PARKER GARVIN,WANDA (407) 616-2885

102 KINGSWOOD CT Batch System John Allman

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned on meter got tag customer present

320 FA2N 7793655100

5575160103 REED,TYLER (904) 508-8295

102 PAR PL Gwendolyn Hill John Allman

2018-08-16T09:37:36.000-05:00 M-RECON

Turned on meter got tag

320 FA2N 1461655006

8165785320 NORMAN,RICHARD (407) 274-3494

557 RANTOUL LN Vanessa Brown John Allman

2018-08-16T08:54:22.000-05:00 M-RECON

NORMAN,RICHARD - Primary Phone Number: (407) 252-8803 *** Please reconnect services. Customer is home. Thank you.|

320 FA2N 1660641366

6803297225 EVANS,EDITH (407) 908-1511

103 PINE LAKE DR Roslyn Lide-Miller John Allman

2018-08-16T09:30:01.000-05:00 M-RECON

Please reconnect, tag on door. Edith Evans 407-908-1511.............Roslyn|EVANS,EDITH|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Reread meter no leaks read 306507 gl

320 FA2N 1267444968

7564182495 RUAN,PEIJU (612) 868-6976

549 RANTOUL LN Shelia Meacham Greg Liggons

2018-08-06T11:23:54.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|RUAN,PEIJU|

320 FA2N 4001320364

3625162050 JONES,ROXANE (954) 895-5537

104 PAR PL Shelia Meacham Greg Liggons

2018-08-06T11:40:35.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|JONES,ROXANE|

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

8165785320 NORMAN,RICHARD (407) 274-3494

557 RANTOUL LN Batch System John Allman

2018-08-15T19:10:46.000-05:00 M-CUT

|NORMAN,RICHARD|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned off meter hung tag

103 PINE LAKE DR Batch System John Allman

2018-08-15T19:10:46.000-05:00 M-CUT

|EVANS,EDITH|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned off meter hung tag

320 FA2N 1466152917

320 FA2N 1665462201

6803297225 EVANS,EDITH (407) 908-1511



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR Shelia Meacham Greg Liggons

2018-08-06T11:36:52.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

435 W CRYSTAL DR Shelia Meacham Greg Liggons

2018-08-06T11:47:01.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|MAURER,GINGER|

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Reread for billing read 124832 gl

320 FA2N 2340376714

2018-08-06T11:16:33.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|BELFORD,TODD|

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Reread meter for billing read 367180 gl

320 FA2N 4672816396

4362043957 Maurer,Ginger (407) 417-0229

Please provide read for billing. Thanks Shelia|BOWERS,JOSEPH T|

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Reread for billing read 821060 gl

320 FA2N 0546043369

5043605047 BELFORD,TODD (407) 688-0669

438 W CRYSTAL DR Shelia Meacham Greg Liggons

Reread meter for billing read 248820 gl

320 FA2N 1572419409

4501879339 Hawley,Lisa (386) 846-5128

112 HIGHLAND CT Shelia Meacham Greg Liggons

2018-08-06T11:29:30.000-05:00 M-NOREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-07-18T19:09:45.000-05:00 M-CUT

|PIERCE,AMANDA|

Reconnect. Customer will be present. Rick Lindsey (423) 231-7456. Dispatched. /Kaam**Customer placed signed tag on door**Lorie|LINDSEY,RICK|

2018-07-23T20:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Reconnected water meter stopped after ten gallons

320 FA2N 9360530551

9632673030 Ritenour,Shane (407) 221-3309

409 W CRYSTAL DR Batch System Ryan Corey

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Residents was not home and did not leave tag on door water has been reconnected meter stopped spinning at ten gallons.

320 FA2N 7263871090

9383606591 Griffith,Brody (407) 748-9229

408 W CRYSTAL DR Kaamilya Pereira Ryan Corey

2018-07-23T08:48:02.000-05:00 M-RECON

New poly services were being installed on the new main and contractor was swapping meter to the new service

320 FA2N 8161429062

6146957770 DOWNER,DUSTIN (386) 878-3253

410 W CRYSTAL DR Cammy Iwinski Ryan Corey

2018-07-23T14:48:36.000-05:00 M-ON

Please get a start read and turn water on Dustin@ 386-878-3253 waiting on waiver. Thank you, Cammy|DOWNER,DUSTIN|

320 FA2N 6036716678

7709571714 CLAYTON,CHRISTOPHER M (407) 697-0588

875 N COUNTRY CLUB RD Jennifer Akers Kevin Cooper

2018-08-02T13:08:44.000-05:00 M-SIO No Water

Customer is reporting no water. I see nothing in alerts. Chris can be reached at 407-697-0588. I emailed to disp Thanks Jen|CLAYTON,CHRISTOPHER M|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Reread meter for billing read 61160 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

ECO 2000 went over & disconnected the service- also got into an argument with tenant & the sheriff was called out told the customer all they have to do is call the office & set 

up service

320 FA2N 1556082049

1559700000 CALHOUN,VINNY A (407) 322-3549

517 RANTOUL LN Vanessa Brown John Marinelli

2018-07-19T07:36:21.000-05:00 M-SIO No Water

CALHOUN,VINNY A - Primary Phone Number: (407) 620-5794 ** Please check why customer has no water. Thank you. VanessaB|

320 FA2N 5657090236

9147919431 MOLESKI,KEN (407) 402-3750

525 RANTOUL LN Linette Orengo John Marinelli

2018-07-19T10:57:16.000-05:00 M-SIO Water Miscellaneous Complaint

Customer states his neighbor at 533 Rantoul Ln has tapped into our water pipes that are currently being installed & getting free water. Customer states they called the cops on 

these people last night. Please investigate. If necessary Ken can be reached at 407-402-3750 or wife Maida ph# 407-402-3745. (Linette-FL 7/19/18)|MOLESKI,KEN|

2018-07-20T20:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

9383606591 Griffith,Brody (407) 748-9229

408 W CRYSTAL DR Batch System Ryan Corey

2018-07-18T19:09:45.000-05:00 M-CUT

|LINDSEY,RICK|

2018-07-23T19:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Hung tag disconnected water

410 W CRYSTAL DR Batch System Ryan Corey

2018-07-18T19:09:45.000-05:00 M-CUT

|THOMPSON,LISA|

2018-07-23T19:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Hung tag disconnected water

320 FA2N 7264161925

2018-07-23T19:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Hung tag disconnected water

320 FA2N 8167048345

6146957770 DOWNER,DUSTIN (386) 878-3253



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1240996048 Sarmiento,Veronica (305) 992-9053

111 HIGHLAND CT Shonte Campbell John Marinelli

2018-07-06T09:34:16.000-05:00 M-SIO Lawn Repair for Water Breaks

438 W CRYSTAL DR Kimberly Bennett Greg Liggons

2018-07-09T13:35:54.000-05:00 M-REREAD

NO READ - Please reread meter for billing. Kim|BELFORD,TODD|

2018-07-10T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Reread for billing 122154 gl

320 FA2N 5473391606

2018-07-12T10:09:25.000-05:00 MTRBBOX

GABER,DONALD - Primary Phone Number: (903) 601-3615 ** Donald called to report recently we had contractors change the lines and move meter and meter is now leaking. 

Please investigate. Thank you. VAnessaB

2018-07-13T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

sent to contractor ECO 2000 they made the necessary repairs for the customer jam

320 FA2N 0544619332

5043605047 BELFORD,TODD (407) 688-0669

Please re-read meter and check for leaks Paula 407-579-4270 Thanks, Amber|WHITE,PAULA E|

2018-07-16T20:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door 537120 gl

320 FA2N 6295730044

0187790651 GABER,DONALD (903) 601-3615

437 W CRYSTAL DR Vanessa Brown John Marinelli

2018-07-19T20:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

ECO 2000 setting new services & did not let thye homeowner know they would have the water off to set the meter jam

320 FA2N 7957113535

7958700000 WHITE,PAULA E (407) 328-8231

108 KINGSWOOD CT Amber Melendez Greg Liggons

2018-07-13T13:34:14.000-05:00 HIBILL



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-06-06T09:02:52.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|MAURER,GINGER|

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Read meter for billing Robert Callahan

320 FA2N 0542082996

5043605047 BELFORD,TODD (407) 688-0669

438 W CRYSTAL DR Shelia Meacham Robert Callahan

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Read meter Robert Callahan

320 FA2N 4678106276

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Shelia Meacham Robert Callahan

2018-06-06T09:10:55.000-05:00 M-NOREAD

Turned on meter customer present

320 FA2N 4005220887

3625162050 JONES,ROXANE (954) 895-5537

104 PAR PL Shelia Meacham Robert Callahan

2018-06-06T09:09:42.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|JONES,ROXANE|

320 FA2N 9559198264

1749687525 PARKER GARVIN,WANDA (407) 616-2885

102 KINGSWOOD CT Zakia Bouldin John Allman

2018-06-14T11:21:31.000-05:00 M-ON

Please take start read and turn on. Customer will be present. Thanks|BOSGRAAF,MICHELLE|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Please contact customer regarding repair to irrigation system. Customer states when contractor repaired pipe for main break, they damaged his irrigation system. Mr. Kelly can 

be reached at 305-993-9053 - Shonte|SARMIENTO,VERONICA|

2018-07-09T20:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Called ECO2000 contractor on the job. They went over & spoke with the customer. Made necessary repairs



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read meter Robert Callahan

320 FA2N 3759429178

3758700000 LUND-GOERDT,VIRGINIA (407) 709-3100

104 KINGSWOOD CT Ewan Dehnert John Marinelli

320 FA2N 1264278421

7564182495 RUAN,PEIJU (612) 868-6976

549 RANTOUL LN Shelia Meacham Robert Callahan

2018-06-06T09:04:10.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|RUAN,PEIJU|

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR Shelia Meacham Robert Callahan

2018-06-06T09:07:19.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|MOHEBPOUR,MEHRAB/ELH|

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Read meter for billing Robert Callahan

112 HIGHLAND CT Shelia Meacham Robert Callahan

2018-06-06T09:05:17.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|BOWERS,JOSEPH T|

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Read meter Robert Callahan

320 FA2N 2340280968

Please provide read for billing. Thanks Shelia|BELFORD,TODD|

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Read meter for billing Robert Callahan

320 FA2N 1578039433

4501879339 Hawley,Lisa (386) 846-5128



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3625162050 JONES,ROXANE (954) 895-5537

438 W CRYSTAL DR Shelia Meacham

2018-05-04T09:21:24.000-05:00 CHK STAT

Instructions: Please provide read for billing. Thanks Shelia|BELFORD,TODD|

5/8 email sent of reread. Kim     5/11 emails sent for read. Kim

2018-05-07T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

5/11- John called to estimate usage unable to read meter will need to be changed out. I will generate FA to change out the meter. Kim

320 FA2N 4003784260

2018-05-17T12:07:08.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Sue Leffin at 407-416-2328.Thanks,Reggie|LEFFIN,SUE|

2018-05-18T20:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Final read tagged turned off meter read 621860 gl

320 FA2N 0541065104

5043605047 BELFORD,TODD (407) 688-0669

Please check to see if old meter need to be changed out. Very low usage. Kim|MOHEBPOUR,MEHRAB/ELH|

2018-06-04T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Meter working fine new house was built is for sale vacant

320 FA2N 9550373425

1749687525 PARKER GARVIN,WANDA (407) 616-2885

102 KINGSWOOD CT Reginald Jerome Greg Liggons

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

this was sent to the contractor doing work in that area ECO 2000 needs to take of this customer 352-303-0971 is charlies number

320 FA2N 2346993292

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR Kimberly Bennett John Allman

2018-04-10T08:13:53.000-05:00 M-EXCHNG

2018-06-06T15:59:40.000-05:00 M-SIO General Investigation

Please contact Virginia 407-709-3100 as she needs someone from ops to check premise as she states when work was being done near/on premise with changing water lines 

and concrete that was cut was left in yard as well as the line is sticking out from the ground. She stated the concrete had damaged her lawn mower and is also looking to have 



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please provide read for billing. Thanks Shelia|BOWERS,JOSEPH T|

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Reread meter for billing read 773910 gl

320 FA2N 3686894203

4072683806 Ramery,Stephanie (407) 547-5427

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Reread meter for billing read 246070 gl

320 FA2N 1578562444

4501879339 Hawley,Lisa (386) 846-5128

112 HIGHLAND CT Shelia Meacham Greg Liggons

2018-05-04T09:28:22.000-05:00 M-NOREAD

Reread meter for billing read 116721 gl

320 FA2N 1267736348

7564182495 RUAN,PEIJU (612) 868-6976

549 RANTOUL LN Shelia Meacham Greg Liggons

2018-05-04T09:26:34.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|RUAN,PEIJU|

320 FA2N 4677569225

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Shelia Meacham Greg Liggons

2018-05-04T09:37:56.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|MAURER,GINGER|

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

104 PAR PL Shelia Meacham Greg Liggons

2018-05-04T09:35:41.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|JONES,ROXANE|

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Reread meter for billing read 296050 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Tagged turned off meter read 48000 gl

320 FA2N 1664088460

320 FA2N 2349545973

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR Batch System Greg Liggons

2018-04-18T19:09:06.000-05:00 M-CUT

|MOHEBPOUR,MEHRAB/ELH

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

4979657408 HARTSOE,DOROTHY (407) 284-7019

414 W CRYSTAL DR Linette Orengo Greg Liggons

2018-04-19T08:07:33.000-05:00 M-RECON

Please reconnect, waiver is on file in the office. If necessary Dorothy can be reached at 407-284-7019. I emailed Josie/Isabel. (Linette-FL 4/19/18)|HARTSOE,DOROTHY

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned on meter read 157100 gl

110 PAR PL Pennye Merthie Kevin Cooper

2018-04-26T09:50:22.000-05:00 M-SIO General Investigation

Heidi Keller 407-620-2383(contact the customer) called in advised that we already replaced the line in her front yard and want to know if she can remove the sign out and 

request status of the work that is being done. Sent email to dispatch/Josie, Isabel. Thanks Pennye|KELLER,HEIDI M|

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Spoke with customer and informed her that the marks in her yard are marking the right-of-way. They need to stay up due to the fact that we are still in the process of putting in 

new mains and removal of old Maine. I am formed her that it would probably be another month or so for the work to be completed

320 FA2N 7952821362

2018-05-03T09:20:28.000-05:00 M-ON

Please take start read and turn on. Waiver in office. Thanks|RAMERY,STEPHANIE|

2018-05-04T18:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Water running in house turned off tagged door read 451660 gl

320 FA2N 2291885240

2299700000 KELLER,HEIDI M (407) 620-2383

219 LAKEVIEW DR Amber Melendez Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

112 HIGHLAND CT Shelia Meacham Greg Liggons

2018-04-06T08:25:31.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|BOWERS,JOSEPH T

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Reread meter read 758650 gl

320 FA2N 9963572071

2018-04-06T08:23:05.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|RUAN,PEIJU|

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Reread meter read 245990 gl

320 FA2N 1573229967

4501879339 Hawley,Lisa (386) 846-5128

NO WATER! CUSTOMER WILL BE HOME.PLEASE CALL HER AT 407-353-4111.I DIDNT SEE ANY ALERTS FOR WATER OUTAGES IN THE AREA 

TODAY.THANKS,REGGIE.|THOW,EVELYN|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Went to address and customer has water at hose bib, rang bell and no one home .will call and inform... KEV

320 FA2N 1268623874

7564182495 RUAN,PEIJU (612) 868-6976

549 RANTOUL LN Shelia Meacham Greg Liggons

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Tagged only read 977660 gl

320 FA2N 5201283192

5200710000 THOW,EVELYN (407) 353-4111

401 W CRYSTAL DR Reginald Jerome Kevin Cooper

2018-04-09T15:23:36.000-05:00 M-SIO No Water

6803297225 EVANS,EDITH (407) 908-1511

103 PINE LAKE DR Batch System Greg Liggons

2018-04-17T19:07:09.000-05:00 M-CUT

|EVANS,EDITH|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please provide read for billing. Thanks Shelia|MAURER,GINGER

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Reread meter read 138885 gl

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Reread meter read 283665 gl

320 FA2N 4670488016

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Shelia Meacham Greg Liggons

2018-04-06T08:31:37.000-05:00 M-NOREAD

Reread meter read 48000gl

320 FA2N 4003408767

3625162050 JONES,ROXANE (954) 895-5537

104 PAR PL Shelia Meacham Greg Liggons

2018-04-06T08:30:43.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|JONES,ROXANE

320 FA2N 2341468950

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR Shelia Meacham Greg Liggons

2018-04-06T08:29:02.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|MOHEBPOUR,MEHRAB/ELH

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

4763780412 Vickers Kemoe,Elizabeth (407) 766-4435

279 LAKEVIEW DR Shelia Meacham Greg Liggons

2018-04-06T08:32:43.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|VICKERS KEMOE,ELIZABETH

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Reread meter read 409220 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Spoke with customer on the phone and informed him that the contractor that is installing all new Watermain is also installing all new service lines to the bags of each meter. His 

service will be tied the end and his meter with the new valve. He is satisfied. KEV

320 FA2N 9063822230

9068700000 KENNEDY,RICHARD E (407) 323-4719

110 KINGSWOOD CT Ingrid Jenkins Kevin Cooper

2018-03-14T13:40:27.000-05:00 M-SIO General Investigation

Richard # 407-323-4719 asking to have someone contact him regarding the construction of the new water lines that we are installing; he is asking if we are not going to contact 

to his lines.|

2018-03-15T08:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

8430458155 MENDOZA,DANILO (407) 782-6258

243 LAKE VIEW DR Batch System Tony Goes

2018-03-14T17:00:21.000-05:00 M-READ

|

2018-03-15T18:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Read meter again

409 W CRYSTAL DR Batch System Greg Liggons

2018-03-20T19:09:05.000-05:00 M-CUT

|PIERCE,AMANDA|

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Customer paid she is calling in with conformation number read 890320 gl

320 FA2N 2975218574

2018-04-06T08:18:15.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|BELFORD,TODD|

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Reread meter read 359200 gl

320 FA2N 9365516648

9632673030 Ritenour,Shane (407) 221-3309

320 FA2N 0548101612

5043605047 BELFORD,TODD (407) 688-0669

438 W CRYSTAL DR Shelia Meacham Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

225 LAKEVIEW DR Eureka Butler Kevin Cooper

2018-03-12T08:23:06.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called in stating his water meter was install wrong side of the street and is requesting that John in OPS give him a call back. Robert can be reached 407-312-4059. 

Eureka|

2018-03-12T17:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Spoke with customer and reassured that new service will be installed on the right side of his driveway when they tap for new service. Kevin Cooper

2018-03-12T13:39:42.000-05:00 M-READ

Please take final read, and leave on for new. Thanks, Amber

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan

320 FA2N 2341837079

6223105461 Henderson,Marcus (407) 754-4113

|

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan

320 FA2N 7791831774

5575160103 REED,TYLER (904) 508-8295

102 PAR PL Amber Melendez Robert Callahan

2018-03-14T18:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

320 FA2N 8907298358

5575160103 REED,TYLER (904) 508-8295

102 PAR PL Amber Melendez Robert Callahan

2018-03-12T13:40:45.000-05:00 M-READ

320 FA2N 2973378063

8430458155 MENDOZA,DANILO (407) 782-6258

243 LAKE VIEW DR Batch System Tony Goes

2018-03-14T09:00:17.000-05:00 M-ON

Customer will be present



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please provide read for billing. Thanks Shelia|

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Read meter for billing. Kevin Cooper

320 FA2N 4008992256

3625162050 JONES,ROXANE (954) 895-5537

104 PAR PL Shelia Meacham Kevin Cooper

2018-03-06T10:54:07.000-06:00 M-NOREAD

Read meter for billing..KEV

320 FA2N 1571041904

4501879339 Hawley,Lisa (386) 846-5128

112 HIGHLAND CT Shelia Meacham Kevin Cooper

2018-03-06T10:48:36.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

320 FA2N 1262139047

7564182495 RUAN,PEIJU (612) 868-6976

549 RANTOUL LN Shelia Meacham Kevin Cooper

2018-03-06T10:47:11.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

5043605047 BELFORD,TODD (407) 688-0669

438 W CRYSTAL DR Shelia Meacham Kevin Cooper

2018-03-06T10:39:38.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Read meter for billing. Kevin Cooper

320 FA2N 0549108646



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

320 FA2N 5659671425

9147919431 MOLESKI,KEN (407) 402-3750

525 RANTOUL LN Pennye Merthie

2018-02-21T15:51:28.000-06:00 M-SIO No Water

Ken Moleski 407-402-3750 (if needed) called in adv that they no water. Pennye

2018-02-21T20:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

4072683806 Ramery,Stephanie (407) 547-5427

219 LAKEVIEW DR Roslyn Lide-Miller Greg Liggons

2018-03-02T11:20:23.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply...Thanks, Roslyn|

2018-03-05T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Tagged and turned off for new read 451660 gl

225 LAKEVIEW DR Shelia Meacham Kevin Cooper

2018-03-06T10:51:00.000-06:00 M-REREAD

Please provide read for billing. Thanks Shelia|

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Read meter for billing. Kevin Cooper

320 FA2N 3689644283

2018-03-06T10:57:47.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Read meter for billing. Kevin Cooper

320 FA2N 2348445739

6223105461 Henderson,Marcus (407) 754-4113

Red leader for billing. Kevin Cooper

320 FA2N 4673926474

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Shelia Meacham Kevin Cooper



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

549 RANTOUL LN Batch System

2018-02-19T19:09:10.000-06:00 M-CUT

2018-02-19T19:09:10.000-06:00 M-CUT

2018-02-20T19:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

Tagged and turned off non payment 452700 gl...

320 FA2N 1261192097

7564182495 RUAN,PEIJU (612) 868-6976

Reconnect service customer will be at home. VanessaB

2018-02-20T20:00:00.000-06:00 2018-02-20T12:00:00.000-06:00 Completed

Turned on meter gl....

320 FA2N 3448192917

0265168301 JACOBSON,STEPHANIE (407) 844-4661

439 W CRYSTAL DR Batch System

2018-02-21T00:00:00.000-06:00 2018-02-21T12:00:00.000-06:00 Completed

Turned on meter gl...

320 FA2N 3449885119

0265168301 JACOBSON,STEPHANIE (407) 844-4661

439 W CRYSTAL DR Vanessa Brown

2018-02-20T09:57:15.000-06:00 M-RECON

called the customer v& explained that we had a leak on highland  & had the water off for a few seconds   jam

320 FA2N 1268953592

7564182495 RUAN,PEIJU (612) 868-6976

549 RANTOUL LN Eureka Butler

2018-02-21T09:28:28.000-06:00 M-RECON

Please reconnect customer , pick up tag from door. Eureka



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: NO READ FOUND - Please read meter for billing. Thanks Kim

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Reread for billing read 443340 gl...

320 FA2N 1570181366

4501879339 Hawley,Lisa (386) 846-5128

112 HIGHLAND CT Kimberly Bennett

2018-02-07T11:06:21.000-06:00 M-NOREAD

Reread meter for billing gl 311110

320 FA2N 8099460648

8090710000 COSTELLO JR,THOMAS (407) 322-5772

951 COUNTRY CLUB RD Kimberly Bennett

2018-02-07T11:15:36.000-06:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim

320 FA2N 8881006135

7661723266 Garay,Sierra (407) 687-9943

201 LAKEVIEW DR Kimberly Bennett

2018-02-07T11:19:46.000-06:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

3350957565 SWAY 2014-1 BORROW LLC (435) 750-8325

428 W CRYSTAL DR Vincent Hicks

2018-02-13T11:38:12.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-02-14T20:00:00.000-06:00 2018-02-14T12:00:00.000-06:00 Completed

Hung door tag to call office gl....

2018-02-20T19:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

Tagged and turned off meter 242040 gl

320 FA2N 3052988480



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

320 FA2N 7942048735

4670458413 Brannon,Gregory (386) 473-5868

106 HIGHLAND CT Vincent Hicks

2018-02-06T08:47:33.000-06:00 M-WARN

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR Kimberly Bennett

2018-02-07T11:07:14.000-06:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Reread meter for billing 47820 gl.

104 PAR PL Kimberly Bennett

2018-02-07T11:13:08.000-06:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Reread for billing 268136 gl..

320 FA2N 2343536514

2018-02-07T11:05:06.000-06:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Reread meter 238070 gl...

320 FA2N 4007616126

3625162050 JONES,ROXANE (954) 895-5537

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Reread meter for billing 731210 gl...

320 FA2N 1267443327

7564182495 RUAN,PEIJU (612) 868-6976

549 RANTOUL LN Kimberly Bennett



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

238 LAKEVIEW DR Linette Orengo

2018-02-05T08:58:42.000-06:00 M-REREAD

2018-02-06T11:01:45.000-06:00 M-NOREAD

Please provide read for billing. thank you, Ann

2018-02-07T18:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Reread meter for billing 355420 gl..

320 FA2N 6187429439

8146241923 ROSARIO,MILAGROS (407) 576-9879

(2)Tag door to have customer call office due to returned mail/Thanks Vincent

2018-02-07T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Hung door tag gl...

320 FA2N 0546785943

5043605047 BELFORD,TODD (407) 688-0669

438 W CRYSTAL DR Ann Raponi

2018-02-07T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Hung door tag gl...

320 FA2N 7942048735

4670458413 Brannon,Gregory (386) 473-5868

106 HIGHLAND CT Vincent Hicks

2018-02-06T08:47:33.000-06:00 M-WARN

Hung door tag gl...

320 FA2N 7942048735

4670458413 Brannon,Gregory (386) 473-5868

106 HIGHLAND CT Vincent Hicks

2018-02-06T08:47:33.000-06:00 M-WARN

(2)Tag door to have customer call office due to returned mail/Thanks Vincent

(2)Tag door to have customer call office due to returned mail/Thanks Vincent

2018-02-07T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

gave Mike the address to call customer about driveway   jam

320 FA2N 2343054996

6223105461 Henderson,Marcus (407) 754-4113

225 LAKEVIEW DR Robert Cooper

Meter on took read 107309 gl...

320 FA2N 3683087484

4072683806 Ramery,Stephanie (407) 547-5427

219 LAKEVIEW DR Shonte Campbell

2018-01-24T15:47:17.000-06:00 M-SIO General Investigation

Mr. Sanchez called stating ops damaged driveway. He is requesting a call back to see when this will be repaired. Customer can be reached 407-583-9715 - Shonte

320 FA2N 4670466235

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Pennye Merthie

2018-01-25T12:07:47.000-06:00 M-READ

Waiver in office and saved to e-file. Take start read and turn on for new. Thanks Pennye

2018-01-26T20:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

6180635880 HAGE,LINDA (407) 687-4484

106 KINGSWOOD CT Shonte Campbell

2018-02-01T12:17:51.000-06:00 HIBILL

Please re-read meter and check for leak, customer called complaining of high bill. If necessary, Linda can be reached at 407-687-4484 - Shonte

2018-02-02T12:17:00.000-06:00 2018-02-02T12:00:00.000-06:00 Completed

Reread meter no leaks gl...

Please re-read meter verify if still leaking. If necessary Faye can be reached at 321-512-1560.   (Linette-FL 2/5/18)

2018-02-06T20:00:00.000-06:00 2018-02-06T12:00:00.000-06:00 Completed

Reread meter leak fixed talked to customer gl...656710

320 FA2N 9853211064



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

320 FA2N 8887360465

7661723266 Garay,Sierra (407) 687-9943

201 LAKEVIEW DR Shelia Meacham Robert Callahan

4501879339 Hawley,Lisa (386) 846-5128

112 HIGHLAND CT Shelia Meacham Robert Callahan

2018-01-05T10:26:04.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-08T18:00:00.000-06:00 2018-01-08T09:00:00.000-06:00 Completed

read meter for billing  RC

435 W CRYSTAL DR Linette Orengo

2018-01-15T14:54:57.000-06:00 M-OFF

Please take final read lock and tag for new to apply. If necessary Sokoya can be reached at 407-515-0421

2018-01-16T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

House empty tagged for new  106920 gl

320 FA2N 1576228864

2018-01-18T09:30:18.000-06:00 HIBILL

RE-READ METER & CHECK FOR LEAKS   TAG DOOR OR SEE CUSTOMER  VERIFY IF LAST READ WAS CORRECT  /IC

2018-01-19T20:00:00.000-06:00 2018-01-19T12:00:00.000-06:00 Completed

Tagged door slow leak 10gal per five minutes 647420 gl..

320 FA2N 4672724868

4362043957 Maurer,Ginger (407) 417-0229

rebuilt house and expanded driveway, needs meter moved.

2018-01-22T00:00:00.000-06:00 Completed

dug back on galv 3/4" line and cut installed a galv to poly adapter and ran 5 feet of 3/4" poly to new curbstop, meter coupling and new box set outside area of new driveway..... 

avm, kev

320 FA2N 6189523952

8146241923 ROSARIO,MILAGROS (407) 576-9879

238 LAKEVIEW DR Isabel Ceballos

2018-01-22T09:21:20.000-06:00 M-SIO General Investigation



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-05T10:24:26.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-08T18:00:00.000-06:00 2018-01-08T09:25:00.000-06:00 Completed

read meter for billing  RC

320 FA2N 4670419431

4362043957 Maurer,Ginger (407) 417-0229

Please provide read for billing. Thanks Shelia

2018-01-08T18:00:00.000-06:00 2018-01-08T09:35:00.000-06:00 Completed

read meter for billing  RC

320 FA2N 1268917211

7564182495 RUAN,PEIJU (612) 868-6976

549 RANTOUL LN Shelia Meacham Robert Callahan

2018-01-08T18:00:00.000-06:00 2018-01-08T09:10:00.000-06:00 Completed

read meter for billing  RC

320 FA2N 6186205125

8146241923 ROSARIO,MILAGROS (407) 576-9879

238 LAKEVIEW DR Shelia Meacham Robert Callahan

2018-01-05T10:30:27.000-06:00 M-NOREAD

read meter for billing  RC

320 FA2N 4008712250

3625162050 JONES,ROXANE (954) 895-5537

104 PAR PL Shelia Meacham Robert Callahan

2018-01-05T10:27:18.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-05T10:32:17.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-08T18:00:00.000-06:00 2018-01-08T09:30:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-19T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Meter already locked off tagged door for  non payment gl... read 871060

320 FA2N 8881686686

7661723266 Garay,Sierra (407) 687-9943

this was sent to operations  Don hasty  , Scott,  Fred    jam

320 FA2N 2976849397

8430458155 MENDOZA,DANILO (407) 782-6258

243 LAKE VIEW DR Batch System

2017-12-18T19:09:26.000-06:00 M-CUT

320 FA2N 3759504411

3758700000 LUND-GOERDT,VIRGINIA (407) 709-3100

104 KINGSWOOD CT Courtney Cleveland

2017-12-18T13:51:16.000-06:00 M-SIO General Investigation

Virginia is stated that there is a chemical that we have been using has caused holes in the pipes . She was told she will need to get the entire house replumbed . Virginia 407-

709- 3100 She doesn't feel responsible . Please follow up .//

2017-12-20T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

8187364988 Henderson JR,Robert H (407) 688-1347

103 PAR PL Linette Orengo

2017-12-27T15:44:12.000-06:00 M-RECON

Please mark location of this meter it's listed as Single AMR Water Meter. There is a meter here prior customer had service from 10/1/07 - 11/2/17 and was billed monthly for 

usage.  (Linette-FL 12/27/17)

2017-12-28T20:00:00.000-06:00 2017-12-28T12:00:00.000-06:00 Completed

Cant find service at this resident meter reader needs to mark it if it is a service here gl..

435 W CRYSTAL DR Courtney Cleveland Robert Callahan

2017-12-28T15:29:25.000-06:00 M-ON

Please get read and turn on for new . Waiting on waiver ** Courtney

2017-12-29T18:00:00.000-06:00 2017-12-29T09:30:00.000-06:00 Completed

turned on no leaks  RC

320 FA2N 3584032312



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:320 FA2N 4676626751

5043605047 BELFORD,TODD (407) 688-0669

438 W CRYSTAL DR Shelia Meacham John Marinelli

2017-12-08T08:17:12.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-12-11T18:00:00.000-06:00 2017-12-11T10:00:00.000-06:00 Completed

READ.AH

112 HIGHLAND CT Kimberly Bennett

2017-12-11T08:07:38.000-06:00 M-NOREAD

Please read meter for billing today. Kim

2017-12-12T18:00:00.000-06:00 2017-12-13T12:00:00.000-06:00 Completed

Reread meter for billing gl...read 712830

320 FA2N 0548099105

2017-12-08T08:10:35.000-06:00 M-NOREAD

Instructions: Please provide read for billing. Thanks Shelia

12/12 - Email sent. Kim

2017-12-12T18:00:00.000-06:00 2017-12-13T12:00:00.000-06:00 Completed

Reread meter for billing gl... read 623070

320 FA2N 1576412259

4501879339 Hawley,Lisa (386) 846-5128

Take start read and turn on for new. Thanks Pennye **Waiver in office, E-filed***

2017-12-15T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Start read and turn on meter gl....Read304170

320 FA2N 6181599122

8146241923 ROSARIO,MILAGROS (407) 576-9879

238 LAKEVIEW DR Shelia Meacham

201 LAKEVIEW DR Pennye Merthie

2017-12-14T07:17:59.000-06:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-30T10:42:50.000-06:00 M-OFF

Please take a final read and leave on for new. Tag door for new to apply. Thanks Brittany nv

2017-12-01T20:00:00.000-06:00 2017-12-01T10:00:00.000-06:00 Completed

tagged door did not turn off customer is calling to set up service  RC

2017-12-04T18:00:00.000-06:00 2017-12-04T07:45:00.000-06:00 Completed

meter was on  RC

320 FA2N 3852989505

7323329920 Mack,Joni (407) 222-6696

416 W CRYSTAL DR Brittany Warembourg Robert Callahan

2017-12-04T20:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

METER IS SHUT OFF AT CURBSTOP AN NO WATER GOING THROUGH METER AT THIS TIME... KEV

320 FA2N 3855592439

7323329920 Mack,Joni (407) 222-6696

416 W CRYSTAL DR Yanet Garcia Robert Callahan

2017-12-01T09:31:25.000-06:00 M-ON

R-106850. METER WAS ALREAD OFF FOR NP. METER STILL OFF, TAGGED DOOR FOR NEW TO APPLY FOR SERVICE.. KEV

320 FA2N 3850751004

7323329920 Mack,Joni (407) 222-6696

416 W CRYSTAL DR Ingrid Jenkins Kevin Cooper

2017-12-04T08:47:54.000-06:00 TMP-OFF

Joni #407-222-6696 stating that a leak was inside home and wanted to assure that water meter is temp  turned off and not showing spinning at meter.

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Linette Orengo Kevin Cooper

2017-12-01T15:45:29.000-06:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Salina can be reached at 407-221-4138

2017-12-05T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

RREAD METER TURNED OFF AND TAGGED DOOR FOR NEW. CUSTOMER CAME OUT AND STATED THAT HIS SISTER WAS OLD ACCOUNT AND HE OWNED 

HOUSE AND I INFORMED HE HAS T PUT IT IN HIS NAME... KEV

tagged door to call office due to returned mail  RC

320 FA2N 8884545832

7661723266 Garay,Sierra (407) 687-9943

201 LAKEVIEW DR Carolyn McVicker Kevin Cooper

2017-11-28T12:17:56.000-06:00 M-OFF

Take Final Read and Lock Meter.  Carolyn/FL

320 FA2N 7948980480

4670458413 Brannon,Gregory (386) 473-5868

106 HIGHLAND CT Vincent Hicks Robert Callahan

2017-11-30T10:02:46.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-01T20:00:00.000-06:00 2017-12-01T09:00:00.000-06:00 Completed

4670458413 Brannon,Gregory (386) 473-5868

106 HIGHLAND CT Vincent Hicks Robert Callahan

2017-11-30T10:02:46.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-01T20:00:00.000-06:00 2017-12-01T09:00:00.000-06:00 Completed

tagged door to call office due to returned mail  RC

106 HIGHLAND CT Vincent Hicks Robert Callahan

2017-11-30T10:02:46.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-01T20:00:00.000-06:00 2017-12-01T09:00:00.000-06:00 Completed

tagged door to call office due to returned mail  RC

320 FA2N 7948980480

320 FA2N 7948980480

4670458413 Brannon,Gregory (386) 473-5868



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9034072253 Ward,Erin (407) 590-6503

111 PAR PL Terence Pleasant

2017-11-07T10:00:20.000-06:00 M-SIO Discolored Water

Corrie calling in to report discolored water since she moved in on 08/01/17. Good number 407-353-6265. Terence

2017-11-10T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Went to resident home check water chlorine 1.2 and clear . Talked to resident and answer her questions.Don Hasty

103 PAR PL Josephine Krell

2017-11-13T14:10:31.000-06:00 M-READ

Take start read and turn on customer will be present -Josie

2017-11-16T18:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

Couldn't find meter talked to customer she said she might be on well gl...

320 FA2N 7981972403

2017-12-11T08:08:14.000-06:00 M-NOREAD

Please read meter for billing & record findings. Kim

2017-11-20T18:00:00.000-06:00 2017-12-13T12:00:00.000-06:00 Completed

Read meter for billing gl.. read 259330

320 FA2N 3581331201

8187364988 Henderson JR,Robert H (407) 688-1347

2017-11-29T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

r-106850 turned off meter and tagged door to call office.... kev

320 FA2N 4005564828

3625162050 JONES,ROXANE (954) 895-5537

104 PAR PL Kimberly Bennett

320 FA2N 4670378636

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Batch System Kevin Cooper

2017-11-21T19:08:31.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-11-06T09:19:40.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-11-07T18:00:00.000-06:00 2017-11-07T12:00:00.000-06:00 Completed

Please provide read for billing. Thanks Shelia

2017-11-07T18:00:00.000-06:00 2017-11-07T12:00:00.000-06:00 Completed

Reread for billing gl...

320 FA2N 8881625795

7661723266 Garay,Sierra (407) 687-9943

201 LAKEVIEW DR Shelia Meacham

2017-11-07T18:00:00.000-06:00 2017-11-07T12:00:00.000-06:00 Completed

Reread meter for billing gl...

320 FA2N 1263193930

7564182495 RUAN,PEIJU (612) 868-6976

549 RANTOUL LN Shelia Meacham

2017-11-06T09:20:55.000-06:00 M-NOREAD

Reread meter for billing gl..

320 FA2N 4676624726

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Shelia Meacham

2017-11-06T09:10:39.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

320 FA2N 1576312537

4501879339 Hawley,Lisa (386) 846-5128

112 HIGHLAND CT Shelia Meacham

2017-11-06T09:07:59.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-11-07T18:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-11-03T18:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

Talked to customer she has a leak on her side gl...

320 FA2N 3585384746

8187364988 Henderson JR,Robert H (407) 688-1347

103 PAR PL Tina Richardson

2017-11-01T12:50:37.000-05:00 M-SIO General Investigation

Email sent FA still pending and to check read and check to see if water was turned off and locked. Kim

320 FA2N 6193410471

5109443714 DOBARRO,LOLI (407) 579-4880

112 PAR PL Shelia Meacham

2017-11-03T14:30:50.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-06T18:00:00.000-06:00 2017-11-06T12:00:00.000-06:00 Completed

3625162050 JONES,ROXANE (954) 895-5537

104 PAR PL Shelia Meacham

2017-11-06T09:09:52.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-11-07T18:00:00.000-06:00 2017-11-07T12:00:00.000-06:00 Completed

Reread meter billing gl..

238 LAKEVIEW DR Shelia Meacham

2017-11-06T09:11:46.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-11-07T18:00:00.000-06:00 2017-11-07T12:00:00.000-06:00 Completed

Reread for billing gl...

320 FA2N 4003001967

Reread for billing gl...

320 FA2N 6181787725

8146241923 ROSARIO,MILAGROS (407) 576-9879



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5109443714 DOBARRO,LOLI (407) 579-4880

112 PAR PL Pennye Merthie John Marinelli

2017-10-24T11:01:15.000-05:00 M-RECON

Pick up tag and reconnect service. sent email to dispatch/Josie, Isabel. Thanks Pennye

404 W CRYSTAL DR Yanet Garcia John Marinelli

2017-10-24T10:30:54.000-05:00 M-RECON

Reconnect Tag signed. Thank you, Janet/FL

2017-10-24T20:00:00.000-05:00 2017-10-27T08:00:00.000-05:00 Completed

TURNED ON.AH

320 FA2N 6197578352

2017-10-24T09:27:28.000-05:00 M-RECON

Please reconnect today, 10/24.  Customer paid PD Balance..approved reconnect fee on next bill as one time courtesy.  Tag is on the door.  Emailing 

Josephine/Isabel......Carolyn/FL

2017-10-24T20:00:00.000-05:00 2017-10-27T09:00:00.000-05:00 Completed

TURNED ON.AH

320 FA2N 2582967171

2157505918 WALL,BONNI (407) 929-3942

Please reconnect and pick up door tag. Thanks, Amber

2017-10-25T20:00:00.000-05:00 2017-10-27T08:00:00.000-05:00 Completed

TURNED ON.AH

320 FA2N 9768952143

1363041134 ARMSTRON,JAMES (702) 601-1330

103 KINGSWOOD CT Carolyn McVicker John Marinelli

nrew customer 1/16    jam

320 FA2N 8090590888

8090710000 COSTELLO JR,THOMAS (407) 322-5772

951 COUNTRY CLUB RD Amber Melendez John Marinelli

2017-10-24T15:25:33.000-05:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-24T19:00:00.000-05:00 2017-10-24T09:00:00.000-05:00 Completed

TURNED OFF.AH

320 FA2N 5656092684

9147919431 MOLESKI,KEN (407) 402-3750

525 RANTOUL LN Batch System John Marinelli

2017-10-24T19:00:00.000-05:00 2017-10-24T09:00:00.000-05:00 Completed

TURNED OFF.AH

320 FA2N 8099788214

8090710000 COSTELLO JR,THOMAS (407) 322-5772

951 COUNTRY CLUB RD Batch System John Marinelli

2017-10-18T19:08:30.000-05:00 M-CUT

TURNED OFF.AH

320 FA2N 9765794815

1363041134 ARMSTRON,JAMES (702) 601-1330

103 KINGSWOOD CT Batch System John Marinelli

2017-10-18T19:08:30.000-05:00 M-CUT

320 FA2N 6197226978

5109443714 DOBARRO,LOLI (407) 579-4880

112 PAR PL Batch System John Marinelli

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-24T19:00:00.000-05:00 2017-10-24T09:00:00.000-05:00 Completed

2017-10-24T20:00:00.000-05:00 2017-10-27T08:00:00.000-05:00 Completed

TURNED ON.AH



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Start read leave on gl...

320 FA2N 7940103202

4670458413 Brannon,Gregory (386) 473-5868

106 HIGHLAND CT Pennye Merthie

2017-10-18T09:27:28.000-05:00 M-READ

320 FA2N 7940103202

4670458413 Brannon,Gregory (386) 473-5868

106 HIGHLAND CT Pennye Merthie

2017-10-18T09:27:28.000-05:00 M-READ

2017-10-23T18:00:00.000-05:00 2017-10-23T12:00:00.000-05:00 Completed

8165785320 NORMAN,RICHARD (407) 274-3494

557 RANTOUL LN Batch System John Marinelli

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-24T19:00:00.000-05:00 2017-10-24T10:00:00.000-05:00 Completed

TURNED OFF.AH

404 W CRYSTAL DR Batch System John Marinelli

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-24T19:00:00.000-05:00 2017-10-27T08:00:00.000-05:00 Completed

ALREADY RECONNECTED.AH

320 FA2N 1467878014

2017-10-24T19:00:00.000-05:00 2017-10-24T09:00:00.000-05:00 Completed

TURNED OFF.AH

320 FA2N 2586145834

2157505918 WALL,BONNI (407) 929-3942



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8146241923 ROSARIO,MILAGROS (407) 576-9879

238 LAKEVIEW DR Kimberly Bennett

2017-10-06T10:52:31.000-05:00 M-REREAD

435 W CRYSTAL DR Kimberly Bennett

2017-10-06T11:01:15.000-05:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim

2017-10-09T18:00:00.000-05:00 2017-10-09T12:00:00.000-05:00 Completed

Reread meter gl....

320 FA2N 6189855013

2017-10-17T08:01:24.000-05:00 M-READ

Please take start read and leave on for new...Amanda

2017-10-20T18:00:00.000-05:00 2017-10-20T12:00:00.000-05:00 Completed

Start read leave on gl....

320 FA2N 4673568525

4362043957 Maurer,Ginger (407) 417-0229

2017-10-23T18:00:00.000-05:00 2017-10-23T12:00:00.000-05:00 Completed

Start read leave on gl...

320 FA2N 3059483643

3350957565 SWAY 2014-1 BORROW LLC (435) 750-8325

428 W CRYSTAL DR Amanda Stonebreaker

2017-10-23T18:00:00.000-05:00 2017-10-23T12:00:00.000-05:00 Completed

Start read leave on gl...

320 FA2N 7940103202

4670458413 Brannon,Gregory (386) 473-5868

106 HIGHLAND CT Pennye Merthie

2017-10-18T09:27:28.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-09-29T18:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Unable to get start read meter under large trees gl...

320 FA2N 4673945990

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Mark Kellogg Robert Callahan

2017-09-29T20:00:00.000-05:00 2017-09-29T12:00:00.000-05:00 Completed

Reread meter customer has leak talked to customer gl...

320 FA2N 9965945720

4763780412 Vickers Kemoe,Elizabeth (407) 766-4435

279 LAKEVIEW DR Sandra Soto

2017-09-11T08:29:38.000-05:00 M-READ

we are not  responsible for trees in the yard     jam

320 FA2N 6644247148

6640710000 MORELAND,RICK (407) 325-3714

407 W CRYSTAL DR Ingrid Jenkins

2017-09-27T12:02:43.000-05:00 HIBILL

Rick # 407-325-3714 and he says the consumption has increased and is asking to have checked showing 4thousand gallons more than what he uses monthly. can we 

investigate and record all information  iej 9/27

320 FA2N 9454496348

4591844172 Williams,Charles (407) 314-6846

422 W CRYSTAL DR Pennye Merthie

2017-10-02T12:17:18.000-05:00 M-SIO General Investigation

Loella Ellis 407-920-0888 called in adv that there is  very large pine tree that  is dead from the recent storm that it has not fallen but that she is concern that it the tree may come 

down do damage on her property., Please customer with an update. Thanks, Pennye

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

NO READ - Please read meter for billing. Kim

2017-10-09T00:00:00.000-05:00 2017-10-09T12:00:00.000-05:00 Completed

Reread meter gl...



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Customer called states her water is turning Red.   Customer contact  Helen Polgar 407 322 7882

2017-09-18T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

Meter already locked off gl...

320 FA2N 7946474095

4670458413 Brannon,Gregory (386) 473-5868

106 HIGHLAND CT Neal Franklin

2017-08-31T15:35:40.000-05:00 M-SIO Discolored Water

320 FA2N 2970512977

8430458155 MENDOZA,DANILO (407) 782-6258

243 LAKE VIEW DR Batch System

2017-09-18T19:07:37.000-05:00 M-CUT

2017-09-19T19:00:00.000-05:00 2017-09-27T08:00:00.000-05:00 Completed

111 PAR PL Paul Wright

2017-09-26T13:54:06.000-05:00 M-SIO Discolored Water

Instructions: Corrie emailed UI:Good afternoon, 

I live in Lake Mary, Florida (32746) and am having trouble with brown water at a home I am renting. A plumber was recently there and advised us that we should not be drinking 

the water. I have tried calling your customer service number without successfully being able to speak with anyone and would greatly appreciate a response. 

My personal number is: 407-353-6265

Thank you! 

Can someone check this out and see whats going on? She stated there is 3 of them in the house and they were getting sick because of this. Thanks!

2017-09-26T20:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

2017-09-26T10:57:20.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-27T20:00:00.000-05:00 2017-09-28T08:00:00.000-05:00 Completed

tagged door to call office due to returned mail  RC

320 FA2N 7988175434

9034072253 Ward,Erin (407) 590-6503



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

320 FA2N 4674241710

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Kimberly Bennett

2017-09-08T13:07:03.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check to see if any leaks tag customer if need. Kim

2017-09-15T18:00:00.000-05:00 2017-09-18T12:00:00.000-05:00 Completed

8430458155 MENDOZA,DANILO (407) 782-6258

243 LAKE VIEW DR Cammy Iwinski

2017-09-08T10:11:53.000-05:00 CHK STAT

PLEASE CHECK TO SEE IF WATER IS STILL OFF IT IS BACK ON AND IF IT HAS BEEN TAMPERED WITH PLEASE REMOVE METER.THANK YOU,CAMMY

2017-09-15T20:00:00.000-05:00 2017-09-18T12:00:00.000-05:00 Completed

meter still locked off gl...

106 HIGHLAND CT Neal Franklin

2017-08-31T15:35:40.000-05:00 M-SIO Discolored Water

Customer called states her water is turning Red.   Customer contact  Helen Polgar 407 322 7882

2017-09-18T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

sent to operator & he spoke with the customer  don Hasty

320 FA2N 2971427116

2017-08-31T15:35:40.000-05:00 M-SIO Discolored Water

Customer called states her water is turning Red.   Customer contact  Helen Polgar 407 322 7882

2017-09-18T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

sent to operator & he spoke with the customer  don Hasty

320 FA2N 7946474095

4670458413 Brannon,Gregory (386) 473-5868

sent to operator & he spoke with the customer  don Hasty

320 FA2N 7946474095

4670458413 Brannon,Gregory (386) 473-5868

106 HIGHLAND CT Neal Franklin



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

238 LAKEVIEW DR Shelia Meacham Robert Callahan

2017-09-06T11:48:41.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2017-09-06T12:00:54.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2017-09-07T18:00:00.000-05:00 2017-09-08T09:00:00.000-05:00 Completed

READ METER. AH

320 FA2N 6186712235

8146241923 ROSARIO,MILAGROS (407) 576-9879

Please read meter for billing. Thanks Shelia

2017-09-07T18:00:00.000-05:00 2017-09-08T08:00:00.000-05:00 Completed

READ METER. AH

320 FA2N 4002065457

3625162050 JONES,ROXANE (954) 895-5537

104 PAR PL Shelia Meacham Robert Callahan

READ METER. AH

320 FA2N 8887997220

7661723266 Garay,Sierra (407) 687-9943

201 LAKEVIEW DR Shelia Meacham Robert Callahan

2017-09-06T11:54:07.000-05:00 M-NOREAD

320 FA2N 1574430687

4501879339 Hawley,Lisa (386) 846-5128

112 HIGHLAND CT Shelia Meacham Robert Callahan

2017-09-06T11:57:58.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2017-09-07T18:00:00.000-05:00 2017-09-08T09:30:00.000-05:00 Completed

Reread meter gl...



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: PLEASE VERIFY IF CUSTOMER HAS TURNED SELF BACK ON IF SO PLEASE PULL METER FOR TAMPERING.THANK YOUY,CAMMY

READ METER NO LEAKS FOUND. AH

320 FA2N 2974659652

8430458155 MENDOZA,DANILO (407) 782-6258

243 LAKE VIEW DR Cammy Iwinski Kevin Cooper

2017-09-06T10:33:58.000-05:00 M-CUT

320 FA2N 3867227403

3860710000 ADCOCK,ANDY (407) 416-1426

107 PINE LAKE DR Shelia Meacham Robert Callahan

2017-09-06T11:33:36.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-07T18:00:00.000-05:00 2017-09-08T09:00:00.000-05:00 Completed

320 FA2N 1261872254

7564182495 RUAN,PEIJU (612) 868-6976

549 RANTOUL LN Shelia Meacham

2017-09-06T11:45:30.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2017-09-07T18:00:00.000-05:00 2017-09-18T12:00:00.000-05:00 Completed

Reread meter gl...

4362043957 Maurer,Ginger (407) 417-0229

435 W CRYSTAL DR Shelia Meacham Robert Callahan

2017-09-06T11:47:36.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2017-09-07T18:00:00.000-05:00 2017-09-08T11:00:00.000-05:00 Completed

READ METER. AH

2017-09-07T18:00:00.000-05:00 2017-09-08T10:00:00.000-05:00 Completed

READ METER. AH

320 FA2N 4679969749



Due Date: Resolution Date: FA Status:

Resolution:

2017-09-06T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

COULD NOT PULL METER BUT METER WAS LEFT ON PER LAST FA. WAS NEVER SHUT OFF AND LOCKED.... SHUT OFF METER AND PUT LOCK ON CURBSTOP, 

TAGGED DOOR THAT SERVICE HAS BEEN DISCONNECTED.. KEV

345 Field Activities listed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

333 F80 7390175392

2080300446 MARTINEZ,NESTOR J (407) 242-3490

2020-09-17T15:28:03.000-05:00 M-READ

Take Final read and leave on for new customer, Ian Rivera , ph 954-665-6718 -thanks, Kelly

2020-09-18T18:00:00.000-05:00 2020-09-18T08:21:00.000-05:00 Completed

Took final read and left on for new customer. 427770

333 F80 7141949887

2978764365 Rivera,Ian (954) 665-6718

11306 HASKELL DR Kelly Hagan Jeffrey Tovet

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-21T18:00:00.000-05:00 2020-09-21T09:56:00.000-05:00 Completed

Provide current meter read, 451230. Meter is registering a leak approximately 1.5 gallons per minute. Tagged door and spoke with customer customer to advise.

8707110000 RODDENBERRY,H C (352) 242-5198

11323 HASKELL DR April Clark Art Austin

2020-09-18T09:53:03.000-05:00 M-REREAD

Please help customer needs help finding shut off valve to make repair in home Mr. Rivera can be reached at 954-665-6718 thank you kg

2020-10-09T20:00:00.000-05:00 2020-10-09T14:11:00.000-05:00 Completed

Showed customer shut off valve and how to turn it off

333 F80 8707078884

2978764365 Rivera,Ian (954) 665-6718

11306 HASKELL DR Kaitlynn Gilbert Garrett Wooding

2020-10-09T14:00:32.000-05:00 M-SIO General Investigation

CMRP0008

10-29-2020 08:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 251, Subdivision: 333, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

333 F80 7143242910



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take final and leave on for new customer. Customer completed and left tag on door. Shane 954-471-1476 Thanks, Patty

2020-08-04T18:00:00.000-05:00 2020-08-04T08:51:00.000-05:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 82030. EHO.

333 F80 9367502826

1482223500 GOODMAN,SHANE (954) 471-1476

10906 HASKELL DR Patricia Hardy Erick Ortega

2020-08-03T15:11:02.000-05:00 M-READ

2020-08-12T19:05:00.000-05:00 2020-08-12T12:34:00.000-05:00 Completed

MR ID: 927834299049, MR REMARK: MS Exchanged out meter and installed new meter

333 F80 9360480327

11407 SOONER DR Batch System James Kilgore JR

2020-08-10T19:05:40.000-05:00 M-EXCHNG

No leaks. Provide read 97250. EHO.

333 F80 3280686317

3286110000 DAVIS,BRANDIE C (352) 394-5634

10906 HASKELL DR April Clark Erick Ortega

2020-08-19T11:21:22.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-20T18:00:00.000-05:00 2020-08-20T07:49:00.000-05:00 Completed

Read meter 333370 no leaks at this time dg Read was incorrect

333 F80 9367591265

1482223500 GOODMAN,SHANE (954) 471-1476

2020-08-20T10:45:44.000-05:00 HIBILL

Customer called about a high bill and usage. Please re-read meter and check for any signs of a leak. Last reading registered 382420. Point of contact is Nestor at 407-242-

3490. Thanks, Jerry

2020-08-21T20:00:00.000-05:00 2020-08-21T11:28:00.000-05:00 Completed

11223 SOONER DR Jerry Lazarre Danny Green



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read left on for new and no leaks present

333 F80 9957391393

10912 HASKELL DR Carl Crutchfield James Kilgore JR

2020-07-02T09:16:19.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Anna at 352-322-8802 - carl

2020-07-06T18:00:00.000-05:00 2020-07-06T10:05:00.000-05:00 Completed

MR ID: 942713853283, MR REMARK: MS...Customer at home. Meter was exchanged. New meter 20871558. See attached. Line flushed. No leaks. Read provide. EHO.

333 F80 9263625265

5991039575 LEUELLING,ANNA (352) 322-8802

2020-07-12T19:04:42.000-05:00 M-EXCHNG

2020-07-14T19:04:00.000-05:00 2020-07-14T09:46:00.000-05:00 Completed

333 F80 9422375532

2893867757 Manning,Andrea (352) 988-5417

11119 PRESTON COVE RD Batch System Erick Ortega

2020-07-17T14:11:27.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-20T18:00:00.000-05:00 2020-07-20T12:41:00.000-05:00 Completed

No leaks. Provide read 129960. EHO.

333 F80 9267929019

5991039575 LEUELLING,ANNA (352) 322-8802

10912 HASKELL DR April Clark Erick Ortega

Take final read and lock meter.Tag door for new to apply.Ms. Kelsie at 321 622 8217.Thanks,Reggie

2020-08-03T20:00:00.000-05:00 2020-08-03T07:18:00.000-05:00 Completed

82030 read meter turn off lock tag door dg

1482223500 GOODMAN,SHANE (954) 471-1476

10906 HASKELL DR Reginald Jerome Danny Green

2020-07-31T15:27:55.000-05:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-08T07:47:17.000-05:00 M-READ

Take Final read and leave on for new customer, Kim Clymer , ph 270-556-4824 -Kelly

2020-06-10T18:00:00.000-05:00 2020-06-10T13:32:00.000-05:00 Completed

Leave service on. No leaks. Provide read 3427380. EHO.

333 F80 6171868587

2079538689 CLYMER,KIM (270) 556-4824

11244 PRESTON COVE RD Kelly Hagan Erick Ortega

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-22T18:00:00.000-05:00 2020-06-22T08:43:00.000-05:00 Completed

No leaks detected. Provide read 767950. EHO.

8183694545 FORO,DAVID L (518) 376-1792

11117 HASKELL DR April Clark Erick Ortega

2020-06-19T08:12:00.000-05:00 M-REREAD

Customer disputing high usage. Has not been using irrigation. Please re-read meter and document any leaks. Lorraine 352-408-8042 Thanks, Patty

2020-06-24T14:09:00.000-05:00 2020-06-24T10:35:00.000-05:00 Completed

No static leaks at this time. Use in 14 days is 28780 gallons or 2056 gallons per day. 30 day projected use would be approximately 61680 gallons. Needs to check irrigation 

settings and for leaks running. Left info on irrigation audit along with tag. Spoke to Lorraine on site. Explained everything to her. She stated has had the irrigation looked at, but I 

333 F80 4024957200

7144680930 DECOUTO,LORRAINE (352) 408-8042

10930 HASKELL DR Patricia Hardy David Alberigi

2020-06-23T14:09:14.000-05:00 HIBILL

2020-06-25T20:00:00.000-05:00 2020-06-26T12:35:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , timer was set with multiple Programs , run times were long on the grass rotor zones , found a few cracked 

heads , found some coverage concern areas , went over everything with Lorraine , made some suggestions on more effective efficient water conserving heads , SME

333 F80 9952745708

10930 HASKELL DR Kathy Sillitoe Shawn Ebert

2020-06-24T11:40:29.000-05:00 IRRAUD

Particle irrigation audit scheduled for 6/25/2020 (irrigation controller in garage) with Shawn Ebert.

7144680930 DECOUTO,LORRAINE (352) 408-8042



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-12T19:04:00.000-05:00 2020-05-12T08:31:00.000-05:00 Completed

MR ID: 493217267112, MR REMARK: ML Replaced gasket...no leaks present

6045539365 Lambert,David W (407) 757-6840

11324 HASKELL DR Batch System James Kilgore JR

2020-05-10T19:04:20.000-05:00 M-REREAD

2020-05-12T19:04:00.000-05:00 2020-05-12T08:27:00.000-05:00 Completed

MR ID: 349983099064, MR REMARK: MS 19476410 Exchanged out meter and installed new meter

333 F80 4938660705

10942 HASKELL DR Batch System James Kilgore JR

2020-05-10T19:04:20.000-05:00 M-EXCHNG

Meter reads inline no leaks present...giant green yard...

333 F80 7750099645

7756110000 ELDER,DAVID (352) 241-9443

11330 HASKELL DR Kelly Hagan James Kilgore JR

2020-05-11T08:48:43.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, John Gilleard, can be contacted at ph 407-704-9639, thanks Kelly

2020-05-12T20:00:00.000-05:00 2020-05-12T08:17:00.000-05:00 Completed

No leaks. Provide read 2809850. EHO.

333 F80 3839780345

3148205998 GILLEARD,JOHN (407) 704-9639

2020-05-18T09:02:44.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-19T18:00:00.000-05:00 2020-05-19T13:07:00.000-05:00 Completed

333 F80 7134806849

3516622712 Parrott,Dena (281) 541-3537

11219 PRESTON COVE RD April Clark Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned service off. No leaks. Provide read 784690. EHO.

11304 SOONER DR Jerry Lazarre Erick Ortega

2020-04-17T07:36:36.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Virginia at 630-327-7101. Thanks, Jerry, CSR

2020-04-20T20:00:00.000-05:00 2020-04-20T07:49:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 784690. EHO.

333 F80 0008296761

0964061188 McGowan,Mike (352) 708-9838

2020-04-21T07:28:08.000-05:00 M-ON

Please take read and turn on for new customer Mike McGowan, Ph#(352) 708-9838, Thank you - csr-Mark|

2020-04-21T18:00:00.000-05:00 2020-04-21T09:16:00.000-05:00 Completed

333 F80 0008969848

0964061188 McGowan,Mike (352) 708-9838

11304 SOONER DR Mark Fry Erick Ortega

2020-04-23T16:04:17.000-05:00 M-SIO Water Miscellaneous Complaint

Ms. Parrott says her water pressure is very low for awhile, Please call if necessary 281-541-3537/kim

2020-04-24T20:00:00.000-05:00 2020-04-24T08:07:00.000-05:00 Completed

Customers pressure was 70 psi. Which is good. Neighbors about the same at 68. Told them to have water softener serviced. And that pressure was good on our end

333 F80 7130416776

3516622712 Parrott,Dena (281) 541-3537

11219 PRESTON COVE RD Kimberly Andrews Garrett Wooding

Customer called about high bill. Submitted HB case to re-read meter and check for leaks Thanks, Jerry, CSR

2020-05-01T20:00:00.000-05:00 2020-05-01T08:35:00.000-05:00 Completed

Read meter for 7 days 4/23 read 1961750 4/24 read 1962930 1180 gallons 4/27 read 1963160 230 gallons. 4/28 read 1963270 110 gallons 4/29 read 1963320 50 gallons 4/30 

read 1963410 90 gallons 5/01 read 1964580 1,170 gallons This is a 2,830 used in 7 days. Is a 404 daily used, is around 12,129 projected used in 30 days. No leaks detected at 

6173296125 DYSON,LEAH (407) 625-9392

11200 HASKELL DR Jerry Lazarre Erick Ortega

2020-04-22T07:40:36.000-05:00 HIBILL

333 F80 5948347290



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-03-18T15:59:39.000-05:00 M-EXCHNG

Replaced meter during curb stop replacement.

2020-03-16T15:59:00.000-05:00 2020-03-18T16:16:00.000-05:00 Completed

333 F80 9365515073

1482223500 GOODMAN,SHANE (954) 471-1476

10906 HASKELL DR Lucity User David Alberigi

Nancy Drennings sprinkler guy was working on her sprinkler system and went to check the meter and noticed that it wasn't working due to low water pressure.Can you send a 

tech out today to look into the issue. Her phone number is 386 503 1703.Thanks,Reggie

2020-04-02T20:00:00.000-05:00 2020-04-02T14:27:00.000-05:00 Completed

Got to house checked pressure. It was 60 psi told them to turn on irrigation went to 30 psi. They have 7 head on one zone. I noticed that there was a broken sprinkler head 

down by the road it was run over. I told customer it's the cause of the low pressure. I checked meter and meter wasn't registering it was getting stuck so I changed it out. No 

7143866422 DRENNING,NANCY (386) 503-1703

11218 PRESTON COVE RD Reginald Jerome Danny Green

2020-04-02T11:50:19.000-05:00 M-SIO High or Low Pressure in the Water

Change out meter

2020-04-03T14:29:00.000-05:00 2020-04-03T06:47:00.000-05:00 Completed

Change meter out wasn't working correctly when I checked it. Dg New 20552174

333 F80 3668901589

7143866422 DRENNING,NANCY (386) 503-1703

11218 PRESTON COVE RD Lucity User Danny Green

2020-04-02T14:34:28.000-05:00 M-EXCHNG

2020-04-20T18:00:00.000-05:00 2020-04-20T07:43:00.000-05:00 Completed

No leaks. Provide read 1828020. EHO.

333 F80 3668269118

11323 SOONER DR April Clark Erick Ortega

2020-04-17T11:03:22.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

333 F80 7584894820

7586110000 THEISEN,JOHANN (352) 243-0663



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reread meetr and check for leaks customer turned off services back in 02/19 and final bill read 48,000 gallons used jeff can be reached at 407-949-4526 thank you 

Kaitlynn

2020-03-05T20:00:00.000-06:00 2020-03-05T10:53:00.000-06:00 Completed

1482223500 GOODMAN,SHANE (954) 471-1476

10906 HASKELL DR Kaitlynn Gilbert David Alberigi

2020-03-04T15:14:58.000-06:00 HIBILL

2020-03-06T20:00:00.000-06:00 2020-03-06T14:19:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 225920. EHO.

333 F80 9366354011

11336 HASKELL DR Neal Franklin Erick Ortega

2020-03-06T13:22:08.000-06:00 M-RECON

Please restore services customer is present Lloyd 352 536 5219

Property manager was there and he turned on the service. When I arrived at this property I found service was turned on. Property manager came out and I asked about the 

service and he told me that he turned on trying to find where is the leak. He said that he turned off the valve on the bathrooms and I check the meter still running around 2 

333 F80 3734841037

4375717529 Herbert,Lloyd (352) 536-5219

10906 HASKELL DR Janice Williams Erick Ortega

2020-03-09T10:21:38.000-05:00 M-SIO Water Miscellaneous Complaint

Please check premise and turn on services for Property manager, they believe there is a leak on the property and needs to meet with ops, in case the water needs to be turned 

off, please contact Fritz @ 407-625-8636 when in route, thanks Janice

2020-03-09T18:00:00.000-05:00 2020-03-09T11:50:00.000-05:00 Completed

Found no one home at this time and no tag on door. Re tag door. Someone need to be present. Customer need to make appointment am pm for reconnection. Meter is off 

(unlocked). No leaks. Provide read 3353050. Office need to make new FA for T/On. EHO.

333 F80 9360917774

1482223500 GOODMAN,SHANE (954) 471-1476

2020-03-06T10:10:12.000-06:00 M-ON

Customer ready to have the svc turned on. Needs someone to come by after 10am. Fritz can be reached at 407-625-8636

2020-03-09T20:00:00.000-05:00 2020-03-09T08:19:00.000-05:00 Completed

333 F80 9363320997

1482223500 GOODMAN,SHANE (954) 471-1476

10906 HASKELL DR Zakia Bouldin Erick Ortega

Replace meter 29984262 with new meter meter 20552171. Also installed check valve. Replace single meter box assembly. Work performed by Echo 2000. Completed on 

3/16/20.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

10906 HASKELL DR Roslyn Lide-Miller Erick Ortega

2020-02-17T10:06:45.000-06:00 M-OFF

Take final read and lock meter. Tag door for new. Jeffrey Earnhardt 407-949-4526.....Roslyn

Customer called the after hours call service, stating he had brown water. I called and spoke with the customer and asked if he had any type of filtration system hooked to his 

house. He said no. I told him to soft flush his lines and if the problem persisted that I would come out and pull his meter and flush the service line for him. Jk

333 F80 9366806883

1482223500 GOODMAN,SHANE (954) 471-1476

2020-02-29T13:34:49.000-06:00 M-SIO General Investigation

Customer called after hours with discovered water

2020-02-29T13:29:00.000-06:00 2020-02-29T14:01:00.000-06:00 Completed

333 F80 8046141775

8046110000 WINTERS,DAVID E (352) 394-9964

11312 HASKELL DR Lucity User James Kilgore JR

2020-03-02T15:51:41.000-06:00 M-ON

Waiver on file, Kelsey Putteet can be reached at 321-622-5211...tinaAcctAlert:

2020-03-04T18:00:00.000-06:00 2020-03-04T10:20:00.000-06:00 Completed

Meter shows something on inside. Someone need to be present. Customer need to make appointment am pm for reconnection. Re tag door with some information. Meter is 

unlocked but still off. No leaks. Provide read 3352840. EHO. Office need to make new FA for reconnection.

333 F80 9366069427

1482223500 GOODMAN,SHANE (954) 471-1476

10906 HASKELL DR Tina Richardson Erick Ortega

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T08:13:00.000-06:00 Completed

Provide current meter read, 225920. Locked service off and tagged door.

4375717529 Herbert,Lloyd (352) 536-5219

11336 HASKELL DR Batch System Art Austin

2020-03-03T19:28:26.000-06:00 M-CUT

Meter is off. Read techs notes at turn on, something was leaking or on inside house so he turned it off. At time of turn off on 2/19, read was 3352830. Read at time of turn on 

was 3352840. If the read was taken after he had to shut it back off, that's the allotted gallons we are allowed to let it run before we shut it off, which is 10 gallons. Tag door. Tried 

333 F80 3735277222



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-01-30T13:32:32.000-06:00 M-RECON

Reconnect service for Jenni # 352-242-8107, waiver on file, Thank you, SandraAcctAlert:

333 F80 2358166132

0367779414 RIOS,IVAN (352) 242-8107

11442 BEGGS CT Sandra Soto Garrett Wooding

Read & leave on for new Mark Downey 847-502-0075

2020-01-31T18:00:00.000-06:00 2020-01-31T09:47:00.000-06:00 Completed

Leave service on. No leaks. Provide read 797910. EHO.

1593776732 DOWNEY,MARK (847) 502-0075

11311 HASKELL DR Isabel Ceballos Erick Ortega

2020-01-30T08:56:40.000-06:00 M-READ

Turn on meter. If needed, customer contact BOWEN at 844-858-9883 - CArl *Waiver on file*...RoslynAcctAlert:

2020-01-31T18:00:00.000-06:00 2020-01-31T08:01:00.000-06:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 3413780. EHO.

333 F80 8907376866

2079538689 CLYMER,KIM (270) 556-4824

11244 PRESTON COVE RD Carl Crutchfield Erick Ortega

2020-01-30T09:57:09.000-06:00 M-ON

2020-01-31T20:00:00.000-06:00 2020-01-31T12:51:00.000-06:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 1844070. EHO.

333 F80 6172585470

11442 BEGGS CT Hayes Tiara Erick Ortega

2020-01-31T12:09:39.000-06:00 M-ON

Please reconnect service waiver on file.. Ivan contact # 352-242-8107- Tiara

Turned service off. No leaks. Provide read 3352830. EHO.

333 F80 2352559103

0367779414 RIOS,IVAN (352) 242-8107

2020-02-19T18:00:00.000-06:00 2020-02-19T13:16:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8410069306 STRALIS,DEANNA M (352) 242-6667

11231 SOONER DR Batch System

2019-12-31T19:26:09.000-06:00 M-CUT

2020-01-02T17:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

362270 read meter turn on customer home no leaks present dg

333 F80 5295901397

11231 SOONER DR Tazzaleen Leach

2020-01-02T15:11:14.000-06:00 M-RECON

please reconnect services customer will be present. TAZZ

300190 read meter customer home dg

333 F80 5291014027

8410069306 STRALIS,DEANNA M (352) 242-6667

11308 SOONER DR Kelly Hagan

2020-01-02T14:50:17.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Dawn Ellingwood , Ph#321-200-7364 - Kelly

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1844070. EHO.

333 F80 3100181563

3107110000 ELLINGWOOD,DAWN L (321) 200-7364

2020-01-28T19:28:28.000-06:00 M-CUT

Severance:

2020-01-29T19:00:00.000-06:00 2020-01-29T08:17:00.000-06:00 Completed

333 F80 2359165925

0367779414 RIOS,IVAN (352) 242-8107

11442 BEGGS CT Batch System Erick Ortega

2020-01-30T20:00:00.000-06:00 2020-01-30T15:57:00.000-06:00 Completed

Read 1844080 Cannot leave on. Tagged door gw CSR please make new work order



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11304 SOONER DR Kelly Hagan Erick Ortega

2019-12-10T09:52:55.000-06:00 M-ON

Waiver on file. Turned service on. No leaks. Provide read 1317290. EHO.

333 F80 0004663559

0964061188 McGowan,Mike (352) 708-9838

2019-12-12T15:55:09.000-06:00 M-ON

Turn on for new. Waiver on file. John Gilleard 770-329-7466...Roslyn

2019-12-13T18:00:00.000-06:00 2019-12-13T08:33:00.000-06:00 Completed

333 F80 3838654178

3148205998 GILLEARD,JOHN (407) 704-9639

11330 HASKELL DR Roslyn Lide-Miller Erick Ortega

2019-12-16T07:48:34.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Duane Wilson , Ph#352-530-6991 thanks, Kelly

2019-12-17T18:00:00.000-06:00 2019-12-17T10:00:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 3413780. EHO.

333 F80 6172960769

2079538689 CLYMER,KIM (270) 556-4824

11244 PRESTON COVE RD Kelly Hagan Erick Ortega

Severance:

2020-01-01T19:00:00.000-06:00 2020-01-01T00:00:00.000-06:00 Completed

Provide current meter read, 300180. Severed service and tagged door.

3107110000 ELLINGWOOD,DAWN L (321) 200-7364

11308 SOONER DR Batch System

2019-12-31T19:26:09.000-06:00 M-CUT

Severance:

2020-01-01T19:00:00.000-06:00 2020-01-01T00:00:00.000-06:00 Completed

Provide current meter read, 362270. Severed service and tagged door.

333 F80 3106726836



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

333 F80 5947003123

6173296125 DYSON,LEAH (407) 625-9392

11200 HASKELL DR Hayes Tiara Elizabeth Marshowsky

Please take start read for new Professional Real Estate, if necessary they can be reached at (407) 483-4964- Stephanie.

2019-12-05T18:00:00.000-06:00 2019-12-05T13:26:00.000-06:00 Completed

Leave service on. No leaks. Provide read 88150. EHO.

5991039575 LEUELLING,ANNA (352) 322-8802

10912 HASKELL DR Stephanie Muniz Erick Ortega

2019-12-05T10:28:02.000-06:00 M-READ

Please take final reading, turn off lock and tag for new to apply-Stephanie

2019-12-09T00:00:00.000-06:00 2019-12-09T08:34:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 1317290. EHO.

333 F80 9260809279

3148205998 GILLEARD,JOHN (407) 704-9639

11330 HASKELL DR Stephanie Muniz Erick Ortega

2019-12-06T11:52:11.000-06:00 M-READ

2019-12-10T00:00:00.000-06:00 2019-12-10T08:04:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 763200. EHO.

333 F80 3832945927

11304 SOONER DR Isabel Ceballos Erick Ortega

2019-12-09T10:43:24.000-06:00 M-READ

Final read & lock Eileen Alvarado 407-289-6514

Customer at home. Turned service on. No leaks. Provide read 763200. EHO.

333 F80 0004045260

0964061188 McGowan,Mike (352) 708-9838

Turn on for new customer/owner, await waiver, Virginia Wilson , Ph# 630-327-7101 -thanks, Kelly

2019-12-11T00:00:00.000-06:00 2019-12-11T08:19:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3107110000 ELLINGWOOD,DAWN L (321) 200-7364

11308 SOONER DR Zakia Bouldin James Kilgore JR

2019-10-31T20:00:00.000-05:00 2019-10-31T13:04:00.000-05:00 Completed

Provide read of 215,710, customer present , unlock, and restore service for customer per instructions. No leaks present at meter. Em

333 F80 3100361297

11336 HASKELL DR Shanika Wright Erick Ortega

2019-10-31T09:57:51.000-05:00 M-RECON

Please reconnect service for Lloyd Herbert 352-536-5219. Customer present. SW|AcctAlert:

No leaks. Provide read 2303600. EHO.

333 F80 3736877834

4375717529 Herbert,Lloyd (352) 536-5219

11232 PRESTON COVE RD Kimberly Bennett Erick Ortega

2019-11-05T12:29:26.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T08:55:00.000-06:00 Completed

No leaks. Provide read 1158140. EHO.

333 F80 7867946658

1725983641 KELLY,ROSALEEN (215) 808-6413

2019-11-05T12:30:30.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T08:57:00.000-06:00 Completed

333 F80 6965116756

9966314348 Faggioli,Emely (954) 907-3047

11236 PRESTON COVE RD Kimberly Bennett Erick Ortega

2019-11-25T10:17:51.000-06:00 M-READ

Please take start read and left on meter.. Leah contact # 407-625-9392- Tiara

2019-11-27T18:00:00.000-06:00 2019-11-27T11:01:00.000-06:00 Completed

Provide read of 1902,990 and leave service on for new customer per instructions. No leaks present at meter. Em



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide read of 2805,760, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

333 F80 3101635433

3107110000 ELLINGWOOD,DAWN L (321) 200-7364

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T08:36:00.000-05:00 Completed

333 F80 8084167372

9315384356 Bellanger,Tracy (352) 593-1830

11419 SOONER DR Batch System Elizabeth Marshowsky

2019-10-31T08:56:07.000-05:00 M-RECON

Reconnect the customers service today.The customere will be avaoilable.Ms. Tracy Bellenger at 352-404-6374.Thanks,Reggie|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T09:50:00.000-05:00 Completed

Unlocked and turned on no leaks present

333 F80 8082451425

9315384356 Bellanger,Tracy (352) 593-1830

11419 SOONER DR Reginald Jerome James Kilgore JR

Please reconnect, pick up door tag. Deanna 352-242-6667 thanks, Amber|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T09:46:00.000-05:00 Completed

Unlocked and turned on no leaks present.

8410069306 STRALIS,DEANNA M (352) 242-6667

11231 SOONER DR Amber Melendez James Kilgore JR

2019-10-31T09:25:47.000-05:00 M-RECON

Please reconnect svc. Customer will be present. Dawn can be reached at 321-200-7364|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T09:38:00.000-05:00 Completed

Unlocked and turned on no leaks present.

333 F80 5294316964

2019-10-31T09:20:18.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

333 F80 6407192189

6407110000 KETCHERSID,SCOTT (352) 242-2973

Customer called to report very low water pressure, please investigate. If necessary, Lori can be reached at (352) 636-2804 - Shonte|AcctAlert:

2019-10-21T20:00:00.000-05:00 2019-10-21T12:13:00.000-05:00 Completed

Called 2 times now no answer. Can't do anything if customer doesn't answer phone Checked pressure on side 72psi no issue on our side customer not home tagged door to 

check water softener if they have one. Check screens on sinks if in only certain areas. Called again no answer. Dg gw

3814653802 Walker,Lori (352) 636-2804

11243 PRESTON COVE RD Shonte Campbell Danny Green

2019-10-21T09:30:47.000-05:00 M-SIO High or Low Pressure in the Water

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T08:30:00.000-05:00 Completed

Provide read of 215,710, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

333 F80 7436411022

4375717529 Herbert,Lloyd (352) 536-5219

11336 HASKELL DR Batch System Elizabeth Marshowsky

2019-10-30T19:20:48.000-05:00 M-CUT

2019-10-31T19:00:00.000-05:00 2019-10-31T08:49:00.000-05:00 Completed

Provide read of 356,660, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

333 F80 3737075747

11231 SOONER DR Batch System Elizabeth Marshowsky

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

Provide read of 280,780, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

333 F80 5290114289

8410069306 STRALIS,DEANNA M (352) 242-6667

11308 SOONER DR Batch System Elizabeth Marshowsky

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T08:43:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-08-30T20:00:00.000-05:00 2019-08-30T09:35:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2501130. EHO.

333 F80 9731679219

11317 PRESTON COVE RD Tytiane Gray Erick Ortega

2019-08-30T07:06:49.000-05:00 M-RECON

HERNANDEZ,ALEJANDRA - Primary Phone Number: (407) 963-0470 please recon sign tag on door-Ty

Leave service on. No leaks. Provide read 696870. EHO.

333 F80 9733100172

7085388464 HERNANDEZ,ALEJANDRA (407) 963-0470

11332 PRESTON COVE RD Sabrena Cooper Erick Ortega

2019-09-18T11:26:38.000-05:00 M-READ

Please take read and leave. If needed Carman Nieves can be reached at 610 656 5766 SNC

2019-09-24T18:00:00.000-05:00 2019-09-24T12:26:00.000-05:00 Completed

Meter failed periodic test due to stuck meter. Provide final read of 1873,690. Technician will create an FA for meter exchange. No leaks present at meter. em

333 F80 5679082238

6678017982 NIEVES,CARMAN (610) 656-5766

2019-09-03T10:29:53.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2019-10-01T14:00:00.000-05:00 2019-10-11T15:25:00.000-05:00 Completed

333 F80 6408941829

6407110000 KETCHERSID,SCOTT (352) 242-2973

11324 SOONER DR Kathy Sillitoe Elizabeth Marshowsky

2019-10-11T15:51:04.000-05:00 M-EXCHNG

Meter stuck. Exchange meter with new 5/8 B

2019-10-11T15:45:00.000-05:00 2019-10-11T16:01:00.000-05:00 Completed

Provide final read of 1873,690 for Meter #94797506. Install new 5/8 Badger Meter #19348078 per instructions. No leaks present at meter.em

11324 SOONER DR Lucity User Elizabeth Marshowsky



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Spoke with customer who was not at home at the time of technician visit. The neighbor had run the box over with heavy equipment and recently broke his service line. The 

customer requested the service be turned off until repairs can be made. Provide read of 256,900. Photos taken at time of visit show a clear tire print in the recently displayed dirt 

333 F80 9262641532

2019-08-21T13:24:05.000-05:00 M-SIO Water Service Line Break

Dawn is calling to say leak at meter box and water pouring down driveway. She can be reached at 321-200-7364. Thanks Jen

2019-08-21T20:00:00.000-05:00 2019-08-21T15:03:00.000-05:00 Completed

333 F80 3101350574

3107110000 ELLINGWOOD,DAWN L (321) 200-7364

11308 SOONER DR Jennifer Akers Elizabeth Marshowsky

2019-08-26T10:44:53.000-05:00 M-SIO High or Low Pressure in the Water

Customer is requesting to speak w/ someone regarding the low water pressure. Adv cust per FA. She adv that water softener is unplugged and has not been used. Please 

contact Rose Riedell at 321.314.1301

2019-08-26T20:00:00.000-05:00 2019-08-26T13:19:00.000-05:00 Completed

Technician tested PSI at POE of 60 PSI, residual fluctuate between 60 and 20 PSI. Technician remove meter and tested whip. The PSI at the whip tested at 60 PSI. Technician 

advised customer of findings. Customer will seek out plumber to address issues. Customer will advise landlord as well. EM GW

333 F80 9261167817

5991039575 LEUELLING,ANNA (352) 322-8802

10912 HASKELL DR Zakia Bouldin Elizabeth Marshowsky

Please remove meter, unable to read. Flow service line and take PSI for customer who is experiencing pressure fluctuations.

2019-08-28T07:08:00.000-05:00 2019-08-28T07:52:00.000-05:00 Completed

Install 5/8 Badger Meter# 19121346 per instructions. Flooded service line for 500 gallons with no fluctuations in flow. Check customer PS static 60 PSI Residual PSI 40 to 20. 

The neighbor PSI static 58 Residual 52. Technician advised customer to contact a plumbing professional. No leaks present at meter. EM GW

5991039575 LEUELLING,ANNA (352) 322-8802

10912 HASKELL DR Lucity User Elizabeth Marshowsky

2019-08-28T07:10:13.000-05:00 M-EXCHNG

Severance:

2019-08-29T19:00:00.000-05:00 2019-08-29T08:02:00.000-05:00 Completed

Provide read of 2501,130, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

333 F80 9266407211

7085388464 HERNANDEZ,ALEJANDRA (407) 963-0470

11317 PRESTON COVE RD Batch System Elizabeth Marshowsky

2019-08-28T19:14:51.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect service.. tag on door.. Deanna contact # 352-242-6667- Tiara

2019-08-01T20:00:00.000-05:00 2019-08-01T13:31:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present dg

8410069306 STRALIS,DEANNA M (352) 242-6667

11231 SOONER DR Hayes Tiara Danny Green

2019-08-01T11:26:31.000-05:00 M-RECON

2019-08-09T19:01:00.000-05:00 2019-08-09T08:36:00.000-05:00 Completed

MR ID: 190443228025, MR REMARK: LK...Customer was advice about the leak on meter box after check valve on customer side. Provide read 730890. EHO. GW.

333 F80 5292439787

0964061188 McGowan,Mike (352) 708-9838

11304 SOONER DR Batch System Erick Ortega

2019-08-08T19:01:01.000-05:00 M-WARN

2019-08-09T19:01:00.000-05:00 2019-08-09T09:01:00.000-05:00 Completed

MR ID: 548623008955, MR REMARK: MS...Meter was exchange. New meter 19121313. See attached. Line flushed. No leaks. Provide read. EHO. GW.

333 F80 0009329044

11329 SOONER DR Batch System Erick Ortega

2019-08-08T19:01:01.000-05:00 M-EXCHNG

Call customer and leave msg on phone number was provide and receive no answer no call back at this moment. No one answer the door. Customer have 60 to 62psi (good) we 

don't know if the customer have water softener that need service or something more else ( screening on the faucet or bathroom clogged ?) I check neighbors on both side and 

333 F80 5480474238

3293190794 ROBERTS,JEREMY (678) 485-6274

10912 HASKELL DR Sandra Soto Erick Ortega

2019-08-16T10:15:05.000-05:00 M-SIO High or Low Pressure in the Water

Rose # 321-314-1301 called reporting low pressure to premise, states happening often, please investigate and tag door with findings, Thank you, Sandra

2019-08-16T20:00:00.000-05:00 2019-08-16T13:47:00.000-05:00 Completed

5991039575 LEUELLING,ANNA (352) 322-8802



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-03T20:00:00.000-05:00 2019-06-03T12:11:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 964750. EHO.

11113 PRESTON COVE RD Tytiane Gray Erick Ortega

2019-05-31T08:52:00.000-05:00 M-ON

LOFTIS,JEANNE - Primary Phone Number: (407) 873-6521 take start read for new-Ty

Leave service on. No leaks. Provide read 1205690. EHO.

333 F80 6327554911

5307309349 LOFTIS,JEANNE (407) 873-6521

11330 HASKELL DR Balkissoon Devi Erick Ortega

2019-06-20T10:44:52.000-05:00 M-READ

Please take final read and leave on for new IH4 PROPERTY FLORIDA 844-858-9920 (Addison) - Devi

2019-06-28T18:00:00.000-05:00 2019-06-28T12:22:00.000-05:00 Completed

MR ID: 924045108377, MR REMARK: MS Provide read of 3552,370. Remove meter# 95718884 and install new 5/8 Badger Meter #19121352 per instructions. No leaks present 

at meter. EM

333 F80 3837028412

3148205998 GILLEARD,JOHN (407) 704-9639

2019-07-09T19:00:54.000-05:00 M-EXCHNG

2019-07-11T19:00:00.000-05:00 2019-07-11T10:04:00.000-05:00 Completed

333 F80 9241091189

9247110000 CORNETT,BRETT (407) 293-7221

11405 PRESTON COVE RD Batch System Elizabeth Marshowsky

2019-07-31T19:12:13.000-05:00 M-CUT

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T08:22:00.000-05:00 Completed

Read meter turn off lock tag door dg

333 F80 5294386265

8410069306 STRALIS,DEANNA M (352) 242-6667

11231 SOONER DR Batch System Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter turn off tag door dg

2019-05-29T19:07:33.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T08:50:00.000-05:00 Completed

333 F80 0003890028

0964061188 McGowan,Mike (352) 708-9838

11304 SOONER DR Batch System Danny Green

2019-05-30T10:54:44.000-05:00 M-RECON

Please reconnect service, tag placed back on door.. Eileen contact # 407-289-6514- Tiara

2019-05-30T20:00:00.000-05:00 2019-05-30T12:20:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 697400. EHO.

333 F80 0008096200

0964061188 McGowan,Mike (352) 708-9838

11304 SOONER DR Hayes Tiara Erick Ortega

Please take final read, turn off, tag door and for new to apply, LemonTree realty Devin Dowling 407-601-4958 - Devi

2019-05-31T18:00:00.000-05:00 2019-05-31T09:17:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 964750. EHO.

5307309349 LOFTIS,JEANNE (407) 873-6521

11113 PRESTON COVE RD Balkissoon Devi Erick Ortega

2019-05-30T13:38:19.000-05:00 M-OFF

Nestor called stated that he is having low pressure inside & low pressure with sprinklers. 407-385-3997

2019-05-31T20:00:00.000-05:00 2019-05-31T12:48:00.000-05:00 Completed

Spoke with customer via contact number. Customer advised technician pressure issues are not currently inside the premise and his concerns are isolated to his irrigation 

system. Customer advised a representative attended an HOA meeting last year (2018) regarding same pressure issues. Customer is worried about lawn dying and being fined 

333 F80 6322269772

4818640990 MARTINEZ,NESTOR (407) 385-3997

11226 SOONER DR Dominique Greenfield Art Austin

2019-05-30T14:06:44.000-05:00 M-SIO High or Low Pressure in the Water

333 F80 7796407678



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take start read and leave on for new customer Alan (overseas phone number) 0-184-557-3093. Thank you! Ewan CRA

2019-03-11T00:00:00.000-05:00 2019-03-11T11:02:00.000-05:00 Completed

8936443871 Seilkop,Charles (786) 282-4712

11108 HASKELL DR Ewan Dehnert Sam Karp

2019-03-07T14:19:42.000-06:00 M-READ

take final read & leave on for new. DG

2019-03-29T18:00:00.000-05:00 2019-03-29T07:34:00.000-05:00 Completed

Read meter left on no leaks 3213310 SK

333 F80 8551554544

1482223500 GOODMAN,SHANE (954) 471-1476

10906 HASKELL DR Dominique Greenfield Sam Karp

2019-03-28T15:04:11.000-05:00 M-READ

2019-04-04T18:00:00.000-05:00 2019-04-04T10:05:00.000-05:00 Completed

Leave on. No leaks. Provide read 325140. EHO.

333 F80 9366713091

11108 HASKELL DR Jesse Mendoza Erick Ortega

2019-04-03T08:50:20.000-05:00 M-READ

New service please read meter keep water on Charles 786-282-4712, thank you Jesse.

Leave on. No leaks. Provide read 399330. EHO.

333 F80 8553144512

8936443871 Seilkop,Charles (786) 282-4712

11243 PRESTON COVE RD Linette Orengo Erick Ortega

2019-05-23T08:01:10.000-05:00 M-READ

Please take start read and leave on for new. If necessary Lori can be reached at 352-636-2804. Thank you. (Linette-FL 5/23/19)

2019-05-24T18:00:00.000-05:00 2019-05-24T09:24:00.000-05:00 Completed

333 F80 7435288028

3814653802 Walker,Lori (352) 636-2804



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

11216 HASKELL DR Shelia Meacham Erick Ortega

2019-02-18T09:54:38.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

No leaks. Provide read 6748590. EHO.

333 F80 5749267318

5746110000 TAYLOR,RAY (352) 394-1250

11312 HASKELL DR Shelia Meacham Erick Ortega

2019-02-18T09:55:51.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Meter shown something on inside. I walk around the house and found one of the hose bib open after closing hose bib meter still running. Customer need to make appointment 

am pm for reconnection. Tag door with some information. See attached. Provide read 397910. EHO.

333 F80 8049938494

8046110000 WINTERS,DAVID E (352) 394-9964

2019-02-21T13:13:41.000-06:00 M-ON

Please take starter read & turn on for Elaine @ Conservice 844-858-9917 Waiver is in the office - Thanks, Jerrie NV|

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

333 F80 7436203261

3814653802 Walker,Lori (352) 636-2804

11243 PRESTON COVE RD Jerrie Hoffman Erick Ortega

2019-03-04T07:52:24.000-06:00 M-READ

Please take start read for new Dena, if necessary she can be reached at (281) 541-3538- Stephanie

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 2455510. EHO.

333 F80 7137984231

3516622712 Parrott,Dena (281) 541-3537

11219 PRESTON COVE RD Stephanie Muniz Erick Ortega

Read meter left on no leaks SK



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-01-28T07:43:50.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Nancy can be reached at 407-256-1297 (Linette-FL 1/28/19)

333 F80 8355159941

0610590878 Modensi Rumennik,Barbara (407) 607-1715

11124 HASKELL DR Linette Orengo Danny Green

2019-01-29T14:14:25.000-06:00 M-READ

Achtziger,Carol - Primary Phone Number: (516) 901-8580 take start reads and leave on for new-Josie

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter leave on

333 F80 0262999286

2387009343 Achtziger,Carol (516) 901-8580

10918 HASKELL DR Josephine Krell James Kilgore JR

Turn meter on for Barbara # 407-607-1715, Customer to be present, Thank you, Sandra|

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Customer present. Turned on. No leaks. Provide read 1924530. EHO.

0610590878 Modensi Rumennik,Barbara (407) 607-1715

11124 HASKELL DR Sandra Soto Erick Ortega

2019-01-31T10:42:04.000-06:00 M-ON

2019-02-11T19:03:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

MR ID: 398576144588, MR REMARK: BB...Meter Box lid was replaced. See attached. No leaks. Provide read 513080. EHO.

333 F80 8356216341

4181647812 Vlanco,Theresa (386) 453-6331

11448 BEGGS CT Batch System Erick Ortega

2019-02-10T19:03:43.000-06:00 MTRBBOX

No leaks. Provide read 2100710. EHO.

333 F80 7452710077



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take final read and lock meter. Tag door for new to apply. Kayla Palko 850-933-0011.....Roslyn

1482223500 GOODMAN,SHANE (954) 471-1476

10906 HASKELL DR Roslyn Lide-Miller Erick Ortega

2018-12-26T14:30:23.000-06:00 M-OFF

Please reread meter and check for leaks. Customer disagrees with bill/read

2018-12-31T15:06:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Provide read of 875,910 per instructions. No leaks present at meter. Check read history for discrepancies, none found. Since last read on 12/10 customer has used 7,200 

gallons (342 gpd for 21 days) a decrease of 921 gpd from last months. Advised customer of findings and attached literature regarding irrigation restrictions in the area to the 

333 F80 9369705342

9966314348 Faggioli,Emely (954) 907-3047

11236 PRESTON COVE RD David Jones Erick Ortega

2018-12-28T15:06:39.000-06:00 HIBILL

2019-01-08T18:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Provide starting read of 3201,580, unlock, and turn service on for new customer per instructions. No leaks present at meter.EM

333 F80 6961408700

10906 HASKELL DR Jesse Mendoza Elizabeth Marshowsky

2019-01-07T12:43:49.000-06:00 M-ON

new service customer needs water turned on received waiver, thank you Jesse.|

Turned off. No leaks. Locked. Provide read 397910. EHO.

333 F80 9365556307

1482223500 GOODMAN,SHANE (954) 471-1476

11243 PRESTON COVE RD Carl Crutchfield Erick Ortega

2019-01-15T15:12:17.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact-Neil at 407-973-7032/carl

2019-01-17T18:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Read meter turn off lock tag door for new dg

333 F80 7430103180

3814653802 Walker,Lori (352) 636-2804

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11318 HASKELL DR Batch System Art Austin

2018-11-28T19:08:18.000-06:00 M-CUT

Had customer fill out tag. Unlocked turned on. SK

333 F80 1046970655

1046110000 HULSEY,YVETTE (352) 241-8697

11318 HASKELL DR Vanessa Brown Sam Karp

2018-11-29T11:47:43.000-06:00 M-RECON

HULSEY,YVETTE - Primary Phone Number: (352) 241-8697 ** Please reconnect. Customer home. Thank you. VanessaB|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 867870. EHO.

333 F80 1044910232

1046110000 HULSEY,YVETTE (352) 241-8697

2018-12-03T13:42:50.000-06:00 M-OFF

Please turn off, take final read, and tag for new. Arielle 407-237-0905. Thank you! Ewan CRA|

2018-12-04T18:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

333 F80 6327449704

5307309349 LOFTIS,JEANNE (407) 873-6521

11113 PRESTON COVE RD Ewan Dehnert Erick Ortega

2018-12-04T15:54:20.000-06:00 M-ON

SIGNED WAIVER ON FILE. Turn on meter. *. If needed, customer contact Devin @ 407-601-4958/carl|

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

No one home and meter shown something on inside. Customer need to make appointment am pm for reconnection. Meter is unlocked but service still off. Re tag door. See 

attached. No leaks. Provide read 867870. EHO.

333 F80 6320385566

5307309349 LOFTIS,JEANNE (407) 873-6521

11113 PRESTON COVE RD Carl Crutchfield Erick Ortega

2018-12-27T18:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read 3201580. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-10-30T19:08:12.000-05:00 M-CUT

333 F80 0007655481

0964061188 McGowan,Mike (352) 708-9838

11304 SOONER DR Batch System Art Austin

2018-10-31T14:39:41.000-05:00 M-RECON

ALVARADO,EILEEN - Primary Phone Number: (845) 891-0919 customer has made payment please reconnect door tag is signed-josie|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

No signed waiver, no one home over 18 yrs. of age to sign. 10/31/18 @ 3:55 pm. A.A. Obtained signed waiver, read meter and restored service. No leaks at this time. Read 

618730.

333 F80 0000158351

0964061188 McGowan,Mike (352) 708-9838

11304 SOONER DR Josephine Krell Art Austin

Please reread meter for billing. Last read was out of line. Thank you! Renee|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 497600. See attached. EHO.

4037110000 VASKOVSKY,LINDA A (352) 243-4563

11211 PRESTON COVE RD Helen Fulmer Erick Ortega

2018-11-06T09:39:22.000-06:00 M-READ

Take read and leave on for new customer, Tracy Howe. If customer is needed, call 863-412-2970. Thanks, Kaam|

2018-11-28T18:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 123600. EHO.

333 F80 4032655202

5880460132 Howe,Tracy (863) 412-2970

11238 SOONER DR Kaamilya Pereira Erick Ortega

2018-11-26T08:38:41.000-06:00 M-READ

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Provide current meter read,severed service and tagged door.

333 F80 8899072122

Severance: |



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8847110000 LARKIN,ANDREA (352) 242-3964

11418 BEGGS CT Batch System David Alberigi

Please reconnect, tag on door. Andrea Larkin 352-242-3964|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Customer present. Provide read of 802,510, collect signed waiver, unlock, and restore service per instructions. No leaks present at meter.em

333 F80 8848456088

8847110000 LARKIN,ANDREA (352) 242-3964

11418 BEGGS CT Sylvia Jackson Elizabeth Marshowsky

2018-09-27T11:08:51.000-05:00 M-RECON

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Left msg, 9/28 4:25p.m. D.A. Test set for Wednesday, 10/3 9:30a.m. D.A. Meter passed the performance test with an total accuracy of 98%. No need to replace meter. D.A.

333 F80 8842910335

11311 SOONER DR Linette Orengo David Alberigi

2018-09-26T09:47:52.000-05:00 TESTMTR

Please contact Jeff at 407-385-9956 to set up appointment for meter test. Thank you (Linette-FL 9/26/18)|

Leave on. No leaks. Provide read 1061520. EHO.

333 F80 8780838013

8786110000 Leader,Jeff (321) 436-2148

10912 HASKELL DR Josephine Krell Erick Ortega

2018-10-03T09:24:08.000-05:00 M-READ

Riedell,Rose - Primary Phone Number: (321) 314-1301 take start read and leave on for new-Josie|

2018-10-04T18:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door. Read 18730

333 F80 9268497162

5991039575 LEUELLING,ANNA (352) 322-8802

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:11449 PRESTON COVE RD Lucity User Erick Ortega

No one home. Meter was replaced. No leaks. Provide read. See attached. EHO.

333 F80 0443450425

5607372280 DE ARMAS,JADIEL (623) 252-4768

11449 PRESTON COVE RD Lucity User Erick Ortega

2018-09-11T09:57:13.000-05:00 M-EXCHNG

Meter clogged...EHO.

2018-09-11T17:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

333 F80 0447288225

5607372280 DE ARMAS,JADIEL (623) 252-4768

2018-09-10T08:19:44.000-05:00 M-READ

Please obtain read and leave on for new (has applied for service Ms. Amanda Fewless phone number 407-929-5195). Lorie|

2018-09-11T20:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

333 F80 9056006847

5116661861 FEWLESS,AMANDA (407) 929-5195

11430 BEGGS CT Lorie Mayeski Elizabeth Marshowsky

2018-09-18T10:37:53.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

No leaks detected. Provide read 853940. See attached. EHO.

333 F80 8783555526

8786110000 Leader,Jeff (321) 436-2148

11311 SOONER DR Shelia Meacham Erick Ortega

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

2018-09-26T19:09:44.000-05:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

333 F80 3733268693

4375717529 Herbert,Lloyd (352) 536-5219

2018-08-30T08:17:13.000-05:00 M-RECON

Pick tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present dg

333 F80 3737089643

4375717529 Herbert,Lloyd (352) 536-5219

11336 HASKELL DR Pennye Merthie Danny Green

Please reconnect, Tag will be signed and on the door after 1:30pm. Eileen 845-891-0919. Thanks Brittany nv|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

0964061188 McGowan,Mike (352) 708-9838

11304 SOONER DR Brittany Warembourg Sam Karp

2018-08-31T10:11:08.000-05:00 M-RECON

Please turn meter on today for Beth 614-271-5262 ****WAIVER IS IN THE OFFICE **** - Thanks, Jerrie NV|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Provide read and restore service for customer. No leaks present.em

333 F80 0003117484

5991039575 LEUELLING,ANNA (352) 322-8802

10912 HASKELL DR Jerrie Hoffman Elizabeth Marshowsky

2018-09-10T10:14:38.000-05:00 M-ON

2018-09-11T17:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

No one home. Replaced curb stop. No leaks. Provide read. See attached. EHO.

333 F80 9264113287

2018-09-11T09:47:02.000-05:00 M-SIO General Investigation

Curb stop leaking...EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4181647812 Vlanco,Theresa (386) 453-6331

Brown,Antori - Primary Phone Number: (407) 403-9224 take start read and leave on for new-Josie|BROWN,ANTORI|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

333 F80 7457134734

2765030433 Brown,Antori (407) 403-9224

11207 HASKELL DR Josephine Krell Erick Ortega

2018-08-15T09:16:05.000-05:00 M-READ

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read lock tag SK

333 F80 3418566695

11304 SOONER DR Batch System Sam Karp

2018-08-29T19:09:16.000-05:00 M-CUT

|

Read lock tag SK

333 F80 0004939785

0964061188 McGowan,Mike (352) 708-9838

10912 HASKELL DR Batch System Sam Karp

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read lock tag SK

333 F80 9261268656

5991039575 LEUELLING,ANNA (352) 322-8802

2018-08-29T19:09:16.000-05:00 M-CUT

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

11336 HASKELL DR Batch System Sam Karp



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 952650785724, MR REMARK: MS... Customer at home. Meter was replaced. No leaks. Provide read. See attached. EHO.

333 F80 9732179440

11125 PRESTON COVE RD Batch System Erick Ortega

2018-07-09T19:00:57.000-05:00 M-EXCHNG

|FULLERTON,JARED|

2018-07-10T19:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

333 F80 9524637328

3069816384 Fullerton,Jared (407) 466-6649

2018-07-12T12:14:37.000-05:00 M-READ

Please take final read and leave on for new - Shonte|MX RACING,FULL THROTTLE|

2018-07-13T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

333 F80 9052175992

5116661861 FEWLESS,AMANDA (407) 929-5195

11430 BEGGS CT Shonte Campbell Erick Ortega

2018-07-26T15:33:40.000-05:00 M-READ

Please take start read and leave on for new. If necessary Emely can be reached at 954-907-3047. (Linette-FL 7/26/18)|FAGGIOLI,EMELY|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

333 F80 6969421388

9966314348 Faggioli,Emely (954) 907-3047

11236 PRESTON COVE RD Linette Orengo Erick Ortega

Please Tag door to have customer call office due to returned mail/Thanks Vincent|DIIORIO,THERESA|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Read meter no leaks hang door tag SK

11448 BEGGS CT Vincent Hicks Sam Karp

2018-08-08T08:19:37.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:333 F80 3731796283

2018-07-02T14:00:32.000-05:00 M-READ

Please take read and leave on for new - SODERLUND,KEITH - Primary Phone Number: (630) 767-9922|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

333 F80 3341413158

3613084423 SODERLUND,KEITH (630) 767-9922

11248 HASKELL DR David Jones Erick Ortega

Please turn off, take final read, and tag for new. Thank you! Ewan CRA|RYAN,TRACIE|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

8242379327 Lopez,Robin (954) 501-8495

11317 SOONER DR Ewan Dehnert Erick Ortega

2018-06-29T13:32:40.000-05:00 M-OFF

Please turn on, take start read, and leave on for new. Robin 954-501-8495. ** WAIVER ON FILE ** Thank you! Ewan CRA|LOPEZ,ROBIN|

2018-07-06T18:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

333 F80 0785730486

8242379327 Lopez,Robin (954) 501-8495

11317 SOONER DR Ewan Dehnert Erick Ortega

2018-07-05T08:45:46.000-05:00 M-ON

2018-07-10T19:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

MR ID: 467523859724, MR REMARK: BB....Meter box set in place. No leaks. Provide read. See attached. EHO.

333 F80 0780914426

11317 PRESTON COVE RD Batch System Erick Ortega

2018-07-09T19:00:57.000-05:00 MTRBBOX

|HERNANDEZ,ALEJANDRA|

7085388464 HERNANDEZ,ALEJANDRA (407) 963-0470



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|HERBERT,LLOYD|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. House valve off. Jk

4375717529 Herbert,Lloyd (352) 536-5219

11336 HASKELL DR Batch System James Kilgore JR

2018-06-27T19:06:57.000-05:00 M-CUT

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Read meter turn off hang tag jk

333 F80 3738024181

11306 HASKELL DR Batch System James Kilgore JR

2018-06-27T19:06:57.000-05:00 M-CUT

|LYDEN,JEFF|

Read meter cut lock off. No leaks present collect tag. Dg

333 F80 7147467984

2978764365 Rivera,Ian (954) 665-6718

11306 HASKELL DR Shonte Campbell Danny Green

2018-06-28T11:54:17.000-05:00 M-RECON

Please reconnect service, customer present - SHonte|LYDEN,JEFF|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Picked up tag unlocked and turned on no leaks present. Jk

333 F80 7142333056

2978764365 Rivera,Ian (954) 665-6718

2018-06-29T11:34:53.000-05:00 M-RECON

PLEASE TURN CUSTOMER BACK ON THEY PAID AND TAG IS ON THE DOOR SIGNED AND THEY WILL BE HOME. LLOYD @ 352-536-5219.THANK 

YOU,CAMMY|HERBERT,LLOYD|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

4375717529 Herbert,Lloyd (352) 536-5219

11336 HASKELL DR Cammy Iwinski James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Customer present. Customer called after hours for service to be reconnected. Verified through CC&B payment had been posted to account. Provide read, unlock, and restore 

service per instructions. No leaks present.em

11330 HASKELL DR Lucity User Elizabeth Marshowsky

2018-06-07T09:47:44.000-05:00 M-RECON

Customer paid please reconnect service.

2018-06-07T10:41:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Read meter and left on no leaks SK

333 F80 3837005564

3148205998 GILLEARD,JOHN (407) 704-9639

2018-06-06T13:15:56.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|RIOS,IVAN|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

333 F80 2356779871

0367779414 RIOS,IVAN (352) 242-8107

11442 BEGGS CT Tina Richardson Sam Karp

2018-06-11T09:29:48.000-05:00 M-REREAD

QUINN,GEORGETTE - Primary Phone Number: (321) 695-4690 ** Please re read meter as customers bill is really high and usage is as well customer states there was nothing 

done differently prior to leaving. VanessaB|RIOS,IVAN|

2018-06-12T20:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Small leak approx 0.100 gpm. Use in 4 days is 1260 gallons or approx 315 gallons per day. 30 day projected use would be approximately 9450 gallons. Spoke to Mrs.Quinn by 

phone. No longer owns house. Did not want to discuss use. She stated not her house any longer she will pay the bill and new owners will have to take care of it from now on. 

333 F80 2353466446

0367779414 RIOS,IVAN (352) 242-8107

11442 BEGGS CT Vanessa Brown David Alberigi

Turn on for new customer will BE PRESENT BETWEEN 8-12PM PH#352-217-1056. Sean|RIZZI,MIKE|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Customer present. Provide starting read, unlock, and turn service on for new customer per instructions. No leaks present.em

5116661861 FEWLESS,AMANDA (407) 929-5195

11430 BEGGS CT Sean Ashcraft Elizabeth Marshowsky

2018-06-12T10:21:05.000-05:00 M-ON

333 F80 9058576417



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-31T11:34:08.000-05:00 M-RECON

Reconnect service customer signed tag on the door. Sean|RYAN,TRACIE|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read, collect signed waiver,unlock, and restore service per instructions.em

333 F80 0784790289

8242379327 Lopez,Robin (954) 501-8495

11317 SOONER DR Sean Ashcraft Elizabeth Marshowsky

Please reconnect, tag on door.|STRALIS,DEANNA M|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Provide read, collect signed waiver,unlock, and restore service per instructions. No leaks present.em

8410069306 STRALIS,DEANNA M (352) 242-6667

11231 SOONER DR Sylvia Jackson Elizabeth Marshowsky

2018-05-31T10:09:28.000-05:00 M-RECON

Please turn on. tag on door. DG|SCHELL,EMILY|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

333 F80 5291954108

7646110000 SCHELL,EMILY (321) 663-7352

11224 HASKELL DR Dominique Greenfield Sam Karp

2018-05-31T08:31:51.000-05:00 M-ON

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Customer was present. No leaks. Provide read. EHO.

333 F80 7648438329

11306 HASKELL DR Ewan Dehnert Erick Ortega

2018-06-05T15:25:07.000-05:00 M-REREAD

Please re read meter and check for leaks. Customer states he has shut off water and there should be no usage. Thank you! Ewan CRA|LYDEN,JEFF|

333 F80 7146602381

2978764365 Rivera,Ian (954) 665-6718



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|KEMRAJ,ANGELA|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

3148205998 GILLEARD,JOHN (407) 704-9639

11330 HASKELL DR Batch System James Kilgore JR

2018-05-30T19:07:16.000-05:00 M-CUT

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

333 F80 3833780861

11231 SOONER DR Batch System James Kilgore JR

2018-05-30T19:07:16.000-05:00 M-CUT

|STRALIS,DEANNA M|

Turned off locked meter and tagged door. Jk

333 F80 5296348985

8410069306 STRALIS,DEANNA M (352) 242-6667

11317 SOONER DR Batch System James Kilgore JR

2018-05-30T19:07:16.000-05:00 M-CUT

|RYAN,TRACIE|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

333 F80 0788593996

8242379327 Lopez,Robin (954) 501-8495

2018-05-30T19:07:16.000-05:00 M-CUT

|SCHELL,EMILY|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

333 F80 7644405668

7646110000 SCHELL,EMILY (321) 663-7352

11224 HASKELL DR Batch System James Kilgore JR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11113 PRESTON COVE RD Roslyn Lide-Miller Erick Ortega

2018-04-09T11:21:50.000-05:00 M-ON

Please reconnect service, waiver on file....Roslyn|METRO BROKERS REALTY|

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Read meter 3130 no leaks present dg

333 F80 6328281595

5307309349 LOFTIS,JEANNE (407) 873-6521

2018-04-24T14:33:16.000-05:00 HIBILL

Please re-read and check for leaks thanks, Amber|MOORE,PAUL|

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

333 F80 5716005211

5717110000 MOORE,PAUL (407) 376-2313

11139 HASKELL DR Amber Melendez Danny Green

2018-04-27T17:05:16.000-05:00 M-SIO General Investigation

Repair center (steamer) cap. D.A.

2018-04-27T17:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Center cap froze. Had to use extreme force to remove cap. Clean and lube threads, reinstall cap and touch up paint. Provide read. D.A.

333 F80 7727757170

1555862101 ZWICK,KELI (810) 394-4707

11137 PRESTON COVE RD Lucity User David Alberigi

|MILTON,SAVANNA|

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

5116661861 FEWLESS,AMANDA (407) 929-5195

11430 BEGGS CT Vanessa Brown Erick Ortega

2018-05-29T07:04:34.000-05:00 M-OFF

Turned off locked meter and tagged door. Jk

333 F80 9058708838



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-03-29T08:40:10.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Andrea can be reached at 352-242-3964. I emailed Josie/Isabel. (Linette-FL 3/29/18)|LARKIN,ANDREA|

333 F80 8842504864

8847110000 LARKIN,ANDREA (352) 242-3964

11418 BEGGS CT Linette Orengo Erick Ortega

Customer called to report payment please reconnect door tag is signed she states she has an elderly person at her home and needs water on ASAP-

Josie|ELLINGWOOD,DAWN L|

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

3107110000 ELLINGWOOD,DAWN L (321) 200-7364

11308 SOONER DR Josephine Krell Erick Ortega

2018-03-29T09:06:59.000-05:00 M-RECON

|BELLANGER,TRACY|

2018-04-03T19:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

333 F80 3103785608

9315384356 Bellanger,Tracy (352) 593-1830

11419 SOONER DR Batch System Erick Ortega

2018-04-02T19:08:40.000-05:00 M-CUT

2018-04-03T20:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Turned on. No leaks. Tag on door. Customer at home. Provide read. EHO.

333 F80 8086684396

11419 SOONER DR Vanessa Brown Erick Ortega

2018-04-03T08:52:29.000-05:00 M-ON

Please reconnect services customer will be home. Thank you VanessaB|BELLANGER,TRACY

Turned on. No leaks. Provide read. Waiver on file. EHO.

333 F80 8084881989

9315384356 Bellanger,Tracy (352) 593-1830



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |LYDEN,JEFF|

2978764365 Rivera,Ian (954) 665-6718

11306 HASKELL DR Batch System Erick Ortega

2018-03-28T19:07:04.000-05:00 M-CUT

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

333 F80 7142321106

11418 BEGGS CT Batch System Erick Ortega

2018-03-28T19:07:04.000-05:00 M-CUT

|LARKIN,ANDREA|

Turned off. No leaks. Locked. Provide read. EHO.

333 F80 8849651770

8847110000 LARKIN,ANDREA (352) 242-3964

11308 SOONER DR Batch System Erick Ortega

2018-03-28T19:07:04.000-05:00 M-CUT

|ELLINGWOOD,DAWN L|

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

333 F80 3109446530

3107110000 ELLINGWOOD,DAWN L (321) 200-7364

2018-03-28T19:07:04.000-05:00 M-CUT

|KEMRAJ,ANGELA|

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

333 F80 3836532132

3148205998 GILLEARD,JOHN (407) 704-9639

11330 HASKELL DR Batch System Erick Ortega

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Customer at home. Tag on door. Turned on. No leaks. Provide read. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

11129 HASKELL DR Batch System Erick Ortega

2018-03-11T19:00:58.000-05:00 M-EXCHNG

Found meter off. No leaks. Locked. Provide read. EHO.

333 F80 6818355000

6817110000 GOLDEN,KATHY (352) 243-1303

2018-03-27T19:08:09.000-05:00 M-CUT

|METRO BROKERS REALTY|

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

333 F80 6324548038

5307309349 LOFTIS,JEANNE (407) 873-6521

11113 PRESTON COVE RD Batch System Erick Ortega

2018-03-29T12:03:43.000-05:00 M-RECON

Please reconnect customer. Tag on door.|KEMRAJ,ANGELA|

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Can't be turned on, no one home and no tag on door...EHO. 1:50pm

333 F80 3834257383

3148205998 GILLEARD,JOHN (407) 704-9639

11330 HASKELL DR Eureka Butler Erick Ortega

Please reconnect customer. Tag on door.|LYDEN,JEFF

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Customer at home. Tag on door. Turned on. No leaks. Provide read. EHO.

2978764365 Rivera,Ian (954) 665-6718

11306 HASKELL DR Eureka Butler Erick Ortega

2018-03-29T09:28:53.000-05:00 M-RECON

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

333 F80 7141319148



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-02-08T19:01:04.000-06:00 M-EXCHNG

333 F80 8624593705

8627110000 CULBERTSON,ROBIN M (407) 509-0120

11131 PRESTON COVE RD Batch System Sam Karp

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks 

Shelia|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

Read meter no leaks SK

9315384356 Bellanger,Tracy (352) 593-1830

11419 SOONER DR Shelia Meacham Sam Karp

2018-02-15T09:10:15.000-06:00 M-REREAD

|

2018-03-12T19:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

MR ID: 714199475576, MR REMARK: GF....Meter was exchange. No leaks. Provide read. EHO

333 F80 8088164258

2978764365 Rivera,Ian (954) 665-6718

11306 HASKELL DR Batch System Erick Ortega

2018-03-11T19:00:58.000-05:00 M-EXCHNG

2018-03-13T17:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Meter was replaced. No leaks. Provide read. See attached. EHO. DA.

333 F80 7146511612

11139 HASKELL DR Lucity User Erick Ortega

2018-03-13T12:57:53.000-05:00 M-EXCHNG

Replaced Meter...EHO.

MR ID: 681159014854, MR REMARK: GF...Meter was exchange. No leaks. Customer at home. Provide read. See attached. EHO. DA.

333 F80 5712093795

5717110000 MOORE,PAUL (407) 376-2313

|

2018-03-13T19:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0964061188 McGowan,Mike (352) 708-9838

11304 SOONER DR Karon Hinchcliffe Danny Green

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Provide current meter read, locked service off and tagged door.

333 F80 0000705323

11330 HASKELL DR Batch System Art Austin

2018-01-30T19:06:47.000-06:00 M-CUT

|||||

obtained signed waiver, ( home to sign ) read meter and restored service.

333 F80 3834339640

3148205998 GILLEARD,JOHN (407) 704-9639

11330 HASKELL DR Sean Ashcraft

2018-02-01T11:48:30.000-06:00 M-RECON

Reconnect service customer will be present. Sean|

2018-02-01T20:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

333 F80 3831868033

3148205998 GILLEARD,JOHN (407) 704-9639

2018-02-05T09:07:13.000-06:00 M-ON

Please take read and turn on for new. Customer present.||||||

2018-02-06T18:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

333 F80 0003238833

0964061188 McGowan,Mike (352) 708-9838

11304 SOONER DR Sylvia Jackson Erick Ortega

||||

2018-02-09T19:01:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

MR ID: 778125314524, MR REMARK: MS Replaced meter due to being stuck at 0. Spoke to customer. No leaks. SK



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide read and check read history for discrepancies. Meter registers a small leak of .10 GPM. Advised customer via door tag per instructions. em

333 F80 6323343203

5307309349 LOFTIS,JEANNE (407) 873-6521

11442 BEGGS CT Sandra Soto Elizabeth Marshowsky

2018-01-17T09:15:18.000-06:00 M-REREAD

Reread meter and check for leaks Usage: 16,090 gls in question, not aware of leaks at tis time, please tag door with findings, Georgette can be reached at 321-695-4690, 

Thank you, Sandra||

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

Residence is occupied. Left door tag with instructions to contact office to update information. Provide read. No leaks present. em

333 F80 2350908030

0367779414 RIOS,IVAN (352) 242-8107

2018-01-18T11:13:54.000-06:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**||

2018-01-19T20:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

333 F80 3732785499

4375717529 Herbert,Lloyd (352) 536-5219

11336 HASKELL DR Kylie Crowley Elizabeth Marshowsky

2018-01-30T14:58:39.000-06:00 M-ON

PLEASE TURN WATER ON AND CALL LORI@ 407-237-0905 OR ALEX MENDEZ@ 407-766-1368 INSPECTOR TO SCHEDULE TIME TO MEET YOU THERE. I WILL TAKE 

THEM 1 HOUR TO GET THERE SO CALL BEFORE HEADING OUT THERE SO THEY CAN BE THERE. THANK YOU,CAMMY|||

2018-01-31T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present. em

333 F80 6322640933

5307309349 LOFTIS,JEANNE (407) 873-6521

11113 PRESTON COVE RD Cammy Iwinski Elizabeth Marshowsky

pLEASE TAKE FINAL READ AND TURN OFF/LOCK. THANKS KARON|||

2018-02-01T18:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Resolution: Read meter turn off lock tag door. No leaks present 

Read 502880

Dg

2018-01-17T10:04:22.000-06:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:333 F80 0265416527

2017-12-19T07:57:56.000-06:00 M-READ

Please take final read and leave on for new|WILSON,DUANE||WILSON,DUANE|

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Read meter no leaks present dg

333 F80 6174816035

2079538689 CLYMER,KIM (270) 556-4824

11244 PRESTON COVE RD David Jones Danny Green

|MILTON,SAVANNA||MILTON,SAVANNA|

2018-01-03T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

5116661861 FEWLESS,AMANDA (407) 929-5195

11430 BEGGS CT Batch System Erick Ortega

2018-01-02T19:07:34.000-06:00 M-CUT

Please restore services customer will is home... Thanks|MILTON,SAVANNA||MILTON,SAVANNA|

2018-01-03T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

333 F80 9058203900

5116661861 FEWLESS,AMANDA (407) 929-5195

11430 BEGGS CT Neal Franklin Erick Ortega

2018-01-03T10:10:03.000-06:00 M-ON

2018-01-17T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

cannot leave turned on due to something on inside the house at 3:21pm retagged the door. SK Status check on 1/19/18 at 10:00 am reveals tag on door with meter still 

registering something on inside. Em Status check 1/22 @9:00, no change.Status check 1/26 @ 9:45 a.m., yellow door tags still on door, meter still registers something on 

333 F80 9059698111

11113 PRESTON COVE RD Tina Richardson Elizabeth Marshowsky

2018-01-16T08:26:21.000-06:00 M-ON

Turn on for new customer, "WAIVER E-FILE" Thank You Tina|||||||



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Mrs. Taylor 352-394-1250 called in adv that they know that they heard funny noise last night discover have a leak and cut water off to the house and wanted to call it in I adv 

cust wll create service to send ops to make sure not leak from meter to the road on our side. sent email to dispatch/Josie, Isabel. Thanks Pennye|TAYLOR,RAY||TAYLOR,RAY|

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Read meter. Customer asked if I could read meter they had a leak up by the house valve.. told her what the read was she's concerned that she will get billed for over usages.. 

told her she called the office and that they were aware of leak. And customer had water meter off couldn't get a usage per min amount.. dg

333 F80 0260667545

5746110000 TAYLOR,RAY (352) 394-1250

11216 HASKELL DR Pennye Merthie Danny Green

2017-12-01T07:58:19.000-06:00 M-SIO Water Service Line Break

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Provide read. Tag door. D.A.

333 F80 5745841263

11100 HASKELL DR Carolyn McVicker David Alberigi

2017-12-11T10:25:23.000-06:00 M-REREAD

Please reread meter. House valve was broken by lawn maintenance person on 12/8/17. Need read to estimate damage. Please provide customer with actual read. 

Carolyn/FL|LITTLE,WARREN||LITTLE,WARREN|

Leave on. No leaks. Provide read. EHO.

333 F80 5758478683

2066123086 LITTLE,WARREN (352) 708-4391

11206 PRESTON COVE RD David Jones Erick Ortega

2017-12-08T14:49:37.000-06:00 M-READ

|TREPISIO,ALBERTO||TREVISIO,ALBERTO|

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

service is on, completed aged F/A.

333 F80 1560076589

9753542298 Trevisio,Alberto (407) 729-9083

2017-11-30T10:59:30.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Johnathan can be reached at 516-810-9699

2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

2387009343 Achtziger,Carol (516) 901-8580

10918 HASKELL DR Linette Orengo Art Austin



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter unlock turn on something on inside.. turned house valve off no leaks now. Tagged door told customer on tag house valve is off put blue flag by house valve... meter 

is on. Dg

11336 HASKELL DR Pennye Merthie Danny Green

2017-11-10T10:38:33.000-06:00 M-ON

Waiver in office, saved to e-file. Take start read and turn on for new. Thanks Pennye***|HERBERT,LLOYD||HERBERT,LLOYD|

2017-11-14T20:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

Hang door tag. Dg

333 F80 3739622047

4375717529 Herbert,Lloyd (352) 536-5219

2017-11-14T10:32:19.000-06:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent|RIZZI,MIKE||RIZZI,MIKE|

2017-11-15T20:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

333 F80 9050277549

5116661861 FEWLESS,AMANDA (407) 929-5195

11430 BEGGS CT Vincent Hicks Danny Green

2017-11-29T13:09:44.000-06:00 M-READ

|ZWICK,KELI||ZWICK,KELI|

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Provide read. No leaks present. EM

333 F80 7724569343

1555862101 ZWICK,KELI (810) 394-4707

11137 PRESTON COVE RD Isabel Ceballos Elizabeth Marshowsky

|MULLER,JOHNATHAN|

2017-11-30T19:00:00.000-06:00 2017-11-30T09:41:00.000-06:00 Completed

turn off read lock tag door no leaks present dg

2387009343 Achtziger,Carol (516) 901-8580

10918 HASKELL DR Batch System Danny Green

2017-11-29T19:07:15.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-27T09:43:22.000-05:00 M-READ

|SULLIVAN,MICHAEL| set up the new account read and record reading. eij 10/27|SULLIVAN,MICHAEL|

2017-11-02T18:00:00.000-05:00 2017-11-02T10:55:00.000-05:00 Completed

PROVIDE READ.    D.A.

333 F80 5483015301

3293190794 ROBERTS,JEREMY (678) 485-6274

11329 SOONER DR Ingrid Jenkins David Alberigi

Please re read and verify bill read is correct . Customer is disputing usage .|CULLINAN,JAN D||CULLINAN,JAN D|

2017-11-03T20:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

No leaks. Use in 21 days is 5870 gallons or approximately 280 gallons a day. Normal use according to history appears to be somewhere in the neighborhood of 2500 gallons in 

30 days. If customer is using a well for irrigation needs to make sure well is not connected to potable meter. Some prior high bills in this neighborhood we’re due to the fact the 

3696110000 CULLINAN,JAN D (352) 242-2766

11214 SOONER DR Courtney Cleveland David Alberigi

2017-11-02T08:48:43.000-05:00 M-REREAD

Please take starter read & leave on for Siredliz 407-353-8857 - Thanks, Jerrie NV|WARR,DEBORAH J|

2017-11-03T20:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

Provide read. D. A.

333 F80 3697042170

5295211165 PAGAN,SIREDLIZ (407) 353-8857

11226 PRESTON COVE RD Jerrie Hoffman David Alberigi

2017-11-02T11:32:51.000-05:00 M-READ

2017-11-06T18:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Read meter tag door turn off lock. No leaks dg

333 F80 1769407905

11336 HASKELL DR Linette Orengo Danny Green

2017-11-02T08:14:16.000-05:00 M-OFF

|CARDWELL,MARK||CARDWELL,MARK|

333 F80 3735345866

4375717529 Herbert,Lloyd (352) 536-5219



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please get a start read and leave on for new. Thanks Brittany 

nv|RICCI,MIKE||RICCI,MIKE||RICCI,MIKE||RICCI,MIKE||RICCI,MIKE||RICCI,MIKE||RICCI,MIKE||RICCI,MIKE||RICCI,MIKE||RICCI,MIKE||RICCI,MIKE||RICCI,MIKE||RICCI,MIKE||

2017-10-17T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Read meter left on for new and no leaks present. Jk

5116661861 FEWLESS,AMANDA (407) 929-5195

11430 BEGGS CT Brittany Warembourg James Kilgore JR

2017-10-19T12:13:46.000-05:00 M-READ

2017-10-23T20:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

The house is abandoned and vacant meter is still locked read meter . JK

333 F80 9051093372

11113 PRESTON COVE RD Kylie Hotchkiss James Kilgore JR

2017-10-20T11:53:32.000-05:00 CHK STAT

OCCUPIED? VACANT? NO USUAGE SINCE 7/11/17. FA 10/3/17 STATES METER IS LOCKED OFF. THNAKS -KYLIE|SCOTT,PAUL||SCOTT,PAUL|

Hang tag no leaks found water being used somewhere reads are in line may need to turn irrigation timers down.. dg

333 F80 6326023520

5307309349 LOFTIS,JEANNE (407) 873-6521

10930 HASKELL DR David Jones Danny Green

2017-10-25T15:19:51.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer is complaining of high bill.|CASWELL,VAL||CASWELL,VAL|

2017-10-25T15:19:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Provide read. D. A.

333 F80 9957370260

7144680930 DECOUTO,LORRAINE (352) 408-8042

2017-10-26T14:17:40.000-05:00 M-REREAD

Reread meter please new tenant since 10/17. reading was estimated. thank you, Janet|RICCI,MIKE||RICCI,MIKE|

2017-10-27T20:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

333 F80 9056335469

5116661861 FEWLESS,AMANDA (407) 929-5195

11430 BEGGS CT Yanet Garcia David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11324 HASKELL DR Yanet Garcia Danny Green

2017-10-05T11:47:47.000-05:00 M-READ

Take final read and leave on for new. Thank you, Janet

2017-10-06T18:00:00.000-05:00 2017-10-06T09:19:00.000-05:00 Completed

read meter no leaks leave on dg

333 F80 4937430898

6045539365 Lambert,David W (407) 757-6840

2017-10-04T12:53:36.000-05:00 M-READ

Please take a start read and leave on for new. thanks Brittany nv

2017-10-06T20:00:00.000-05:00 2017-10-06T09:43:00.000-05:00 Completed

333 F80 3936245581

0743273934 Wright,Melvin (317) 691-6887

11325 PRESTON COVE RD Brittany Warembourg Danny Green

2017-10-05T09:07:11.000-05:00 M-ON

Turn meter on please, waiver in office, E-filed **If for any reason tech needs to meet with a representative please contact Robert Mack at 352-857-0000. Lockbox Codes: 1091 

3525 LON, Thank you, Sandra

2017-10-06T20:00:00.000-05:00 2017-10-06T09:45:00.000-05:00 Completed

read meter unlock turn .. something on inside turned off house valve.. called mark person of contact no answer left voicemail.. dg tag door to let know. mark called back and 

said ok..

333 F80 6171585896

2079538689 CLYMER,KIM (270) 556-4824

11244 PRESTON COVE RD Sandra Soto Danny Green

Please take final read and lock meter. Tag for new. Thanks

2017-10-17T18:00:00.000-05:00 2017-11-10T08:09:00.000-06:00 Completed

5116661861 FEWLESS,AMANDA (407) 929-5195

11430 BEGGS CT Zakia Bouldin

2017-10-18T12:14:42.000-05:00 M-OFF

333 F80 9059905434



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-09-13T10:04:08.000-05:00 M-READ

2017-09-14T18:00:00.000-05:00 2017-09-14T14:20:00.000-05:00 Completed

333 F80 7397280730

2080300446 MARTINEZ,NESTOR J (407) 242-3490

11223 SOONER DR Amanda Stonebreaker David Alberigi

2017-09-19T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

EXCHANGED METER AND RPZ ON SITE    JK   DG

8627110000 CULBERTSON,ROBIN M (407) 509-0120

11131 PRESTON COVE RD Batch System James Kilgore JR

2017-09-14T19:00:54.000-05:00 M-EXCHNG

2017-10-03T19:00:00.000-05:00 2017-10-03T09:23:00.000-05:00 Completed

TURNED OFF LOCKED WITH CLAM SHELL LOCK AND TAGGED DOOR.   JK

333 F80 8626995886

5307309349 LOFTIS,JEANNE (407) 873-6521

11113 PRESTON COVE RD Batch System James Kilgore JR

2017-09-27T19:07:45.000-05:00 M-CUT

2017-10-06T18:00:00.000-05:00 2017-10-06T09:20:00.000-05:00 Completed

read meter dg

333 F80 6323710691

11324 HASKELL DR Batch System Danny Green

2017-10-05T13:00:11.000-05:00 M-REREAD

read meter leave on no leaks present dg

333 F80 4930031469

6045539365 Lambert,David W (407) 757-6840



Resolution:

200 Field Activities listed

PROVIDE READ.     D.A.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3750010000 HOLLOWAY,ROSA E (407) 431-1669

313 SATSUMA DR Tina Richardson Greg Liggons

2020-10-13T12:04:23.000-05:00 M-ON

waiver on file, Breanna can be reached at 407-920-8987..tina

2020-10-15T18:00:00.000-05:00 2020-10-15T14:12:00.000-05:00 Completed

Turned on meter took start read 374620 gl

344 F07 3759546518

2020-10-19T09:20:30.000-05:00 M-SIO Water Miscellaneous Complaint

Judy 407-322-0569 called to report, 310 IDYLLWILDE DR, SANFORD, FL, 32771, black water coming out through out the whole house, water started clear then turned black 

please investigate thanks Patricia

2020-10-19T00:00:00.000-05:00 2020-10-19T13:34:00.000-05:00 Completed

Checked water at side and front of house w cl2 res of 1.7 ppm , no color. No one home, noticed water softener piping coming from inside garage. Left message on voicemail to 

bypass softener, if water clears call for service on unit.

344 F07 0724497702

9818988396 COX,BREANNA (407) 920-8987

Please read meter and leave on for new customer. Point of contact is Oscar at 914-659-7030. Thanks, Jerry

2020-10-23T18:00:00.000-05:00 2020-10-23T15:13:00.000-05:00 Completed

Final read leave on for new customer 1462000 gl

344 F07 5044340457

0400292010 JORDAN,MARCUS (407) 732-8040

310 IDYLLWILDE DR Patricia Askia Don Hasty

CMRP0008

10-27-2020 11:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 252, Subdivision: 344, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

344 F07 0331478036

3149575942 Madrigal,Oscar (914) 659-7030

204 CITRUS DR Jerry Lazarre Greg Liggons

2020-10-20T12:29:10.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take final read, lock meter and tag door for new customer to call for service. Stuart 407-359-1754 Thanks, Patty

2020-10-05T18:00:00.000-05:00 2020-10-05T12:08:00.000-05:00 Completed

Tagged and turned off for new customer to apply read 160 gl

344 F07 0339060165

2020-10-06T18:00:00.000-05:00 2020-10-06T07:25:00.000-05:00 Completed

There is work being done by one of our contractors. I send an email to Mike Schwades who then contacted the contractor to make the repairs for the customer. The repairs will 

probably be made once the contractor is done with all the work. See email below. Matt. Alex, Per our telephone conversation, the email is below. Thank you for looking into this 

344 F07 5353381875

9981140386 THORNTON,STUART (407) 359-1754

110 TEMPLE DR Patricia Hardy Greg Liggons

2020-10-01T14:05:36.000-05:00 M-OFF

Tagged and turned off for new customer to apply read 374620 gl

344 F07 6796620535

9556529265 HUBBARD,MICHAEL F (321) 295-1966

306 TEMPLE DR Mark Fry Matthew Morrell

2020-10-05T14:37:11.000-05:00 M-SIO Lawn Repair for Sewer Breaks

Customer HUBBARD,MICHAEL F - (321) 295-1966 - VERY UPSET and requesting a call from ops, Stating Utilities Inc. was tracking sewer lines and claims we messed up the 

following below and this has been 2-3 weeks ago:Compressed 2 irrigation lines that broke and he repaired1 yard light in his flower box that we moved and never replacedSod 

344 F07 0727600313

9818988396 COX,BREANNA (407) 920-8987

313 SATSUMA DR Patricia Hardy Greg Liggons

2020-10-07T15:37:06.000-05:00 M-OFF

Please take final read, lock meter and tag door for new customer to call for service. Geoffrey 305-586-2986 Thanks, Patty

2020-10-12T18:00:00.000-05:00 2020-10-12T08:28:00.000-05:00 Completed

1901 HARDING AVE Stephanie Muniz Greg Liggons

2020-10-12T12:21:33.000-05:00 M-OFF

please take final reading turn off lock and tag for new to apply thank you

2020-10-13T18:00:00.000-05:00 2020-10-13T14:46:00.000-05:00 Completed

Tagged and turned off for new customer too apply read 870130 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Final read tagged and turned off for new customer read 577320 gl

344 F07 6415121472

344 F07 0145804690

2206267146 ADAMSON,SHAWN (407) 587-9741

308 SATSUMA DR Tina Richardson Greg Liggons

2020-09-25T14:59:55.000-05:00 M-OFF

turn off for final read & tag door for new to apply...tina

2020-09-28T18:00:00.000-05:00 2020-09-28T14:52:00.000-05:00 Completed

7322823779 ROBINSON,EUNICE (407) 416-1416

1803 KNOX AVE Patricia Askia Matthew Morrell

2020-09-24T11:45:43.000-05:00 M-SIO General Investigation

The man between the two house has become bigger and caving in cust Eunice (407) 416-1416 called concerned states she has called various times about this, She stated a 

man went and said someone would fix it yesterday but no one fixed, please investigate, also wants the ditch to be fixed a hazard 4 -5 feet deep, on the corner of 18th and airport 

2020-09-29T00:00:00.000-05:00 2020-09-29T09:19:00.000-05:00 Completed

Tracy went out and looked at the hole. It is the gravity line that goes inbetween the houses. It is broken, and is scheduled to be repaired. He spoke with the homeowner and also 

with Mike Schwades for a time line on when it will be repaired by our contractor who is doing sanitary repairs in the area. The hole was caution taped off for now. Matt.

308 SATSUMA DR Kelly Hagan Greg Liggons

2020-09-29T09:19:50.000-05:00 M-ON

Turn on for new customer. Waiver on file , Shawn Adamson, ph 407-687-8960-thanks, Kelly Can the tech come out in the morning if possible? thanks,Reggie

2020-09-30T18:00:00.000-05:00 2020-09-30T14:35:00.000-05:00 Completed

Turned on meter took start read 577320 gl

344 F07 9262627957

2020-09-29T11:54:03.000-05:00 M-REREAD

Please reread meter to confirm no leaks due to excessive usage. Last reading 1451690...Thanks, Roslyn

2020-09-30T20:00:00.000-05:00 2020-09-30T14:34:00.000-05:00 Completed

Reread meter no leaks at time of reading 1456760 gl

344 F07 0142502512

2206267146 ADAMSON,SHAWN (407) 587-9741

3149575942 Madrigal,Oscar (914) 659-7030

204 CITRUS DR Roslyn Lide-Miller Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

416 TANGELO DR Batch System Angel Soto

2020-09-22T19:01:00.000-05:00 M-REREAD

2020-09-23T19:01:00.000-05:00 2020-09-23T09:53:00.000-05:00 Completed

MR ID: 238986388129, MR REMARK: MF 205880 is the actual reading No leaks at this location Done by Angel

2020-09-23T05:55:03.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-24T18:00:00.000-05:00 2020-09-24T08:17:00.000-05:00 Completed

873260 is the actual reading No leaks at this location Done by Angel

344 F07 8236188974

8230210000 DIENER,PETER (407) 320-0165

Please read meter for billing. Thank you, April

2020-09-24T18:00:00.000-05:00 2020-09-24T08:09:00.000-05:00 Completed

1194580 is the actual reading No leaks at this location Done by Angel

344 F07 8596186273

8599900000 DEBOSE,HENRY (407) 322-4140

1802 HARDING AVE April Clark Angel Soto

2020-09-25T20:00:00.000-05:00 2020-09-25T11:47:00.000-05:00 Completed

Customer has two depressions in yard. Dug one up and found customers pipe approximately 6ft deep. Did not see any cracks or holes there is a additional hole closer to gravity 

main. Told customer to find the clean out so we could camera line. Spoke to APS, they couldn't see anything. Pictures attached for reference. TH

344 F07 9103806625

1223624243 DAVIS,MARGARET (407) 323-5903

2978 MCKINLEY LN April Clark Angel Soto

2020-09-23T05:56:52.000-05:00 M-NOREAD

6410210000 SMITH,CHARLES (407) 416-8253

411 TANGELO DR Reginald Jerome Tracy Hanken

2020-09-25T07:27:59.000-05:00 M-SIO Water Service Line Break

Charles Smith at 407 314 6859 called to say that he has two depressions in his front yard and they are slow to drain.Thanks,Reggie



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-23T19:01:00.000-05:00 2020-09-23T09:49:00.000-05:00 Completed

MR ID: 503269949464, MR REMARK: MF 495380 is the actual reading No leaks at this location Done by Angel

2020-09-23T19:01:00.000-05:00 2020-09-23T09:45:00.000-05:00 Completed

MR ID: 729870469401, MR REMARK: MF 42230 is the actual reading No leaks at this location Done by Angel

344 F07 6125050408

3714730820 McGranahan,Tracy (407) 416-1100

612 BETH DR Batch System Angel Soto

2020-09-22T19:01:00.000-05:00 M-REREAD

MR ID: 661870351338, MR REMARK: MF 1476000 is the actual reading No leaks at this location Done by Angel

344 F07 7809520932

8804000000 BUKUR,GENA C (407) 302-2974

412 BETH DR Batch System Angel Soto

2020-09-22T19:01:00.000-05:00 M-REREAD

344 F07 6619010764

5728121075 Perez,Deandre (407) 417-5722

409 SATSUMA DR Batch System Angel Soto

2020-09-22T19:01:00.000-05:00 M-REREAD

2020-09-23T19:01:00.000-05:00 2020-09-23T09:47:00.000-05:00 Completed

6410210000 SMITH,CHARLES (407) 416-8253

411 TANGELO DR Batch System Angel Soto

2020-09-22T19:01:00.000-05:00 M-REREAD

2020-09-23T19:01:00.000-05:00 2020-09-23T09:44:00.000-05:00 Completed

MR ID: 823386214987, MR REMARK: MF 581760 is the actual reading No leaks at this location Done by Angel

344 F07 6414551104



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 613704700517, MR REMARK: MF 1326930 is the actual reading No leaks at this location Done by Angel

344 F07 6132047001

1531773839 ELLIS,CASSANDRA G (321) 217-3597

1808 COOLIDGE AVE Batch System Angel Soto

2020-09-22T19:01:00.000-05:00 M-REREAD

2020-09-23T19:01:00.000-05:00 2020-09-23T08:25:00.000-05:00 Completed

7502010000 WILLIAMS,D (321) 295-6344

1818 LINCOLN AVE Batch System Angel Soto

2020-09-22T19:01:00.000-05:00 M-REREAD

2020-09-23T19:01:00.000-05:00 2020-09-23T08:36:00.000-05:00 Completed

MR ID: 756552917123, MR REMARK: MF 356870 is the actual reading No leaks at this location Done by Angel

621 BETH DR Batch System Angel Soto

2020-09-22T19:01:00.000-05:00 M-REREAD

2020-09-23T19:01:00.000-05:00 2020-09-23T09:54:00.000-05:00 Completed

MR ID: 063981555277, MR REMARK: MF 821270 is the actual reading No leaks at this location Done by Angel

344 F07 7500952973

2020-09-22T19:01:00.000-05:00 M-REREAD

2020-09-23T19:01:00.000-05:00 2020-09-23T08:26:00.000-05:00 Completed

MR ID: 303324508688, MR REMARK: MF 572990 is the actual reading No leaks at this location Done by Angel

344 F07 0634865881

3725765332 Massie,Slade (352) 978-4585

344 F07 3034156908

3031010000 GRAHAM,JEROME (407) 323-9315

1814 COOLIDGE AVE Batch System Angel Soto



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

304 SATSUMA DR Roslyn Lide-Miller Angel Soto

2020-09-17T16:00:52.000-05:00 M-READ

Take final read and leave on for new. Lashan Wilson 407-227-3580...Roslyn

2020-09-21T18:00:00.000-05:00 2020-09-21T08:21:00.000-05:00 Completed

2020-09-22T19:01:00.000-05:00 M-REREAD

2020-09-23T19:01:00.000-05:00 2020-09-23T09:50:00.000-05:00 Completed

MR ID: 457866195262, MR REMARK: MF 325360 is the actual reading No leaks at this location Done by Angel

344 F07 4930274532

9582192388 WILSON,LASHAN (407) 227-3580

2020-09-23T19:01:00.000-05:00 2020-09-23T09:48:00.000-05:00 Completed

MR ID: 511106068985, MR REMARK: MF 748550 is the actual reading No leaks at this location Done by Angel

344 F07 4181461853

5759392744 King,Elizabeth (386) 366-1398

403 BETH DR Batch System Angel Soto

2020-09-23T19:01:00.000-05:00 2020-09-23T09:52:00.000-05:00 Completed

MR ID: 395104833075, MR REMARK: MF 448030 is the actual reading No leaks at this location Done by Angel

344 F07 5112466523

9993497103 RUMLER,M W (407) 322-8151

416 BETH DR Batch System Angel Soto

2020-09-22T19:01:00.000-05:00 M-REREAD

344 F07 7701571528

6164224342 STILL,WILLIAM (859) 771-6784

410 BETH DR Batch System Angel Soto

2020-09-22T19:01:00.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Marian Mitchell , can be contacted at ph 407-474-1264 , 8/24/20 36600 gals used read at : 

150170, usually range between 1200-1600 gals . thanks Kelly

2020-09-15T20:00:00.000-05:00 2020-09-15T13:09:00.000-05:00 Completed

2020-09-18T18:00:00.000-05:00 2020-09-18T13:32:00.000-05:00 Completed

Turned on meter meter took start read 577260 gl

344 F07 8691279207

8691010000 MITCHELL,M (407) 474-1264

1810 LINCOLN AVE Kelly Hagan Greg Liggons

2020-09-14T08:09:11.000-05:00 HIBILL

She just wanted to know what was going on in area and I informed her that there was a contractor that was doing work for us lining sewer gravity mains and manholes. KEV

344 F07 0145316661

2206267146 ADAMSON,SHAWN (407) 587-9741

308 SATSUMA DR Tina Richardson Greg Liggons

2020-09-16T12:09:55.000-05:00 M-ON

waiver on file, David can be reached at 407-682-5600..tina

344 F07 2225376095

5460899015 WALLACE,BEVERLY (407) 324-5333

3051 MCKINLEY LN Kelly Hagan Kevin Cooper

2020-09-18T10:38:05.000-05:00 M-SIO Water Miscellaneous Complaint

Beverly Wallace, cell (305) 725-6082, request call back, as continuous work being done, in her area, no updates in alerts or on website. thanks, Kelly

2020-09-18T20:00:00.000-05:00 2020-09-18T12:17:00.000-05:00 Completed

7322823779 ROBINSON,EUNICE (407) 416-1416

1803 KNOX AVE Janice Williams Angel Soto

2020-09-21T09:50:17.000-05:00 M-SIO Sewer Service Line Break

Please check premise, Elmer/Eunice @ 321-696-7534 stated that the man hole or sewer line near the fence has a hole and it is getting bigger, please investigate, thank you - 

Janice

2020-09-21T18:00:00.000-05:00 2020-09-21T13:00:00.000-05:00 Completed

512520 is the actual reading No leaks at this location Done by Angel

358130 is the actual reading No leaks at this location Service was left on Done by Angel

344 F07 9268247788



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

344 F07 9264633262

3873336618 Flores,Margarita (321) 246-7796

102 TEMPLE DR Alisha Greer Angel Soto

2020-09-08T11:59:26.000-05:00 M-ON

Water is already ON and customer is present..Please take start read for customer. She moved in 7/9 and called to start service today 9/8 Margarita 321-246-7796 Thanks 

Alisha cr

6480110000 CRANE,HAROLD E (407) 416-0130

3202 COUNTRY CLUB RD Patricia Hardy Angel Soto

2020-08-21T08:57:30.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Dave 407-416-0131 Thanks, Patty

2020-09-10T18:00:00.000-05:00 2020-09-10T14:13:00.000-05:00 Completed

862110 is the actual reading No leaks at this location Service was not turn off Customer by the name of Genle Rhodes move in Done by Angel

314 IDYLLWILDE DR Chariti Phillips Matthew Morrell

2020-09-02T15:28:16.000-05:00 M-SIO Lawn Repair for Water Breaks

Customer called to say service trucks have been in and out of the community and tore up her driveway and lawn. Please contact with repair information. Gerald 407.322.7361. 

Thank you, Chariti CR!

2020-09-10T20:00:00.000-05:00 2020-09-10T10:56:00.000-05:00 Completed

9-4; I called the customer and left them a message to call me back. I spoke with Tracy to ask if he noticed anything when he checks the lift station. He is going to head out there 

and see what he can find out and let me know. Our contractor APS was doing some work in the area and may have done some of what they are talking about. Matt 9-4; Tracy 

344 F07 6485743669

2020-09-08T11:35:55.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact#Charity at 407-430-9001 - carl

2020-09-15T00:00:00.000-05:00 2020-09-15T11:23:00.000-05:00 Completed

Tagged and turned off for new customer read 577260 gl

344 F07 8833037843

8830110000 YOUNG,GERALD L (407) 322-7361

Reread meter no leaks spoke too customer stated they had a leaking sink but its fixed now read 116170 gl

344 F07 0144510077

2206267146 ADAMSON,SHAWN (407) 587-9741

308 SATSUMA DR Carl Crutchfield Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1805 KNOX AVE Janice Williams Kevin Cooper

2020-08-17T11:18:40.000-05:00 M-SIO Sewer Service Line Break

Please check premise Clarence @ 321-263-6098 called to report that plumber came out due to sewage backing up in home, and adv cust to contact us because the blockage is 

on our side near the street, please investigate, thanks Janice

2020-08-26T10:30:37.000-05:00 CHK STAT

Please check premise, is it occupied or vacant, number is not in service and very high bill, no payment ever made on acct. Please tag door to contact customer service, if you 

feel comfortable, thank you - Janice

2020-08-27T18:00:00.000-05:00 2020-08-27T07:33:00.000-05:00 Completed

479430 is the actual reading Service is on No leaks at this location A/C is on Vehicle in property Property seems to be occupied Done by Angel Door was tag

344 F07 3464525592

3460010000 ROYALS,CLARENCE W (407) 323-1320

2020-08-31T18:00:00.000-05:00 Completed

344 F07 9394395493

3429194930 Davis,Robert

3032 TRUMAN BLVD Janice Williams Angel Soto

2020-09-08T18:00:00.000-05:00 2020-09-08T13:24:00.000-05:00 Completed

646190 is the actual reading Customer has leak Customer acknowledged that bathroom faucet needs to change Done by Angel

344 F07 1781183201

1978683973 ERICKSON,KAYLA (541) 954-9332

305 TEMPLE DR Lorie Mayeski

2020-10-01T14:31:57.000-05:00 M-OFF

365500 is the actual reading No leaks at this location Service is already on Done by Angel

344 F07 3604632507

3394606519 Rossel,Linda (407) 365-8347

408 BETH DR Ashley Cox Angel Soto

2020-09-03T13:23:22.000-05:00 M-READ

Please take start read and leave on for cust. 407 365 8347

2020-09-09T18:00:00.000-05:00 2020-09-09T08:32:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-07-29T20:00:00.000-05:00 2020-07-29T12:48:00.000-05:00 Completed

124820 is the actual reading No leaks at this location Service was left on Owner Marcus Perez was at property and ask to leave it on for repairs and cleaning Done by Angel

344 F07 4598428957

4593000000 FEHR,JOHN W (407) 579-0715

302 TEMPLE DR April Clark Angel Soto

2020-07-23T06:20:52.000-05:00 M-NOREAD

Our tech was flushing blow offs in area and created problem. Checked house, all cleared up, talked to customer., cl at 2.0 ppm.

344 F07 2301144018

2302010000 SEYMORE,ALBERT (386) 698-1549

1837 LINCOLN AVE Yoleydis Gonzalez Angel Soto

2020-07-28T11:43:01.000-05:00 M-OFF

Take final read and lock meter- Tag door for new to apply- Thank you!CSR-Yoleydis

344 F07 5811189934

4503733919 BOWSER,SILVANA (407) 388-8230

407 SATSUMA DR Ashley Cox Don Hasty

2020-08-10T11:36:46.000-05:00 M-SIO Water Quality

Cust has brown water. Please investigate. Silvana

2020-08-10T20:00:00.000-05:00 2020-08-11T05:15:00.000-05:00 Completed

8382016207 DelGenio,Lena (321) 439-9473

405 TANGELO DR Jerry Lazarre Greg Liggons

2020-07-24T16:05:07.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Lena at 321-439-9473 - Thank you - Jerry,CS

2020-08-20T20:00:00.000-05:00 2020-08-20T15:03:00.000-05:00 Completed

Start read leave on for new customer read 1324010 gl

2020-08-24T18:00:00.000-05:00 2020-08-24T08:17:00.000-05:00 Completed

8-17; I went out and check the gravity system and it was flowing. I spoke with the homeowner and he said that the plumbers think the problem is in our line. I explained to the 

customer what his responsibilities are. I let him know that if the line is clear we can come out and camera the line for him probably on Wednesday. Matt. 8-20; John and Kevin 

344 F07 9619877041



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

344 F07 3316928918

3313000000 COLON,ANTONIO

307 VIHLEN RD Batch System Greg Liggons

2020-07-22T19:00:55.000-05:00 MTRBBOX

3141010000 ROGERS,DARLENE

3039 TRUMAN BLVD Jerry Lazarre Greg Liggons

2020-07-23T15:51:34.000-05:00 CHK STAT

Please check premise for occupancy and tag door to call CS to discuss past due balance. Thanks and be safe - Jerry

2020-07-24T20:00:00.000-05:00 2020-07-24T13:35:00.000-05:00 Completed

Talked to customer to call office took read 1294930 gl

1823 KNOX AVE Hayes Tiara Angel Soto

2020-07-15T14:47:00.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2020-07-27T18:00:00.000-05:00 2020-07-27T13:56:00.000-05:00 Completed

221670 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

344 F07 3145707399

2020-07-23T06:20:06.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-27T18:00:00.000-05:00 2020-07-27T08:32:00.000-05:00 Completed

1011250 is the actual reading Customer has small leak Customer was informed about the leak Customer was not using water and indicator was spinning Done by Angel

344 F07 1174885223

2563466025 NELSON,DIANNE (407) 580-2974

Please read meter for billing. Thank you, April

2020-07-27T18:00:00.000-05:00 2020-07-27T08:30:00.000-05:00 Completed

1002270 is the actual reading No leaks at this location Done by Angel

344 F07 0324050467

6330914896 CHOSY,MEJA (407) 463-7616

209 CITRUS DR April Clark Angel Soto



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:216 CITRUS DR Tina Richardson Greg Liggons

2020-07-20T11:23:42.000-05:00 M-SIO Water Quality

Customer received pfof and pfoa letters regarding substance in the water. Please contact her as she has further questions. Sandy 407.474.0036. Chariti CR!

2020-07-21T20:00:00.000-05:00 2020-07-20T11:56:00.000-05:00 Completed

I contacted Chris Snow about this, since I wasn't aware of a letter. Chris said he will reach out to the customer.

344 F07 5910595609

6235075898 DOYLE,DEBBIE (407) 405-5856

Barbara Cash at 407 323 6862 called to say that she received a letter from us about us doing PFOS & PFOA tests in her water.Also that the EPA is involved.She wants to know 

if her water is safe to drink.Thanks,Reggie

2020-07-21T20:00:00.000-05:00 2020-07-21T05:56:00.000-05:00 Completed

Chris Snow contacted the customer.

344 F07 7533632243

7533000000 TROSPER,GERALD L (407) 322-8517

200 CITRUS DR Chariti Phillips Scott Gosnell

2020-07-23T19:00:00.000-05:00 2020-07-23T16:26:00.000-05:00 Completed

MR ID: 243718291579, MR REMARK: BB Changed out meter box and lid read 1307190 gl

344 F07 6609166007

6602010000 CASH,BARBARA

3300 W 20TH ST Reginald Jerome Scott Gosnell

2020-07-20T12:34:53.000-05:00 M-SIO General Investigation

MR ID: 881049939516, MR REMARK: BB Replaced meter lid box good read 211500 gl

344 F07 2438558076

7643959807 Ramos,Oscar (352) 431-6197

1802 COOLIDGE AVE Batch System Greg Liggons

2020-07-22T19:00:55.000-05:00 MTRBBOX

2020-07-23T19:00:00.000-05:00 2020-07-23T12:18:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-07-13T20:00:00.000-05:00 2020-07-13T13:44:00.000-05:00 Completed

395740 is the actual reading No leaks at this location Done by Angel

344 F07 9262330247

3873336618 Flores,Margarita (321) 246-7796

102 TEMPLE DR Ashley Cox Greg Liggons

72970 is the actual reading Door was tag No leaks at this location Look through windows House empty and has a for sale sign Done by Angel

344 F07 6977893027

6970110000 PEACOCK,ANN (407) 323-7704

105 VIHLEN RD Hayes Tiara Angel Soto

2020-07-10T11:07:44.000-05:00 HIBILL

Cust complaining of high bill..Please re-read meter and check for leaks.. Mrs.Peacock 407-323-7704- Tiara

344 F07 4541921732

0724308335 DEVONTENNO,FRANKLIN W (407) 349-7219

314 SATSUMA DR Amber Daffer Angel Soto

2020-07-13T17:09:44.000-05:00 CHK STAT

If safe can you hang a door tag for customer to set up an account? No one has been signed up for service to bill an account for months. Can you tell if this is occupied or 

vacant? The meter was off when the last customer stopped service. Thank you and stay safe, Amber

2020-07-14T20:00:00.000-05:00 2020-07-14T10:53:00.000-05:00 Completed

6970110000 PEACOCK,ANN (407) 323-7704

105 VIHLEN RD Kelly Hagan Michael Overton

2020-07-13T14:27:40.000-05:00 TESTMTR

Please Test Water Meter, as no leaks, unexplained high usage, one person in home, no sprinklers. Ann Peacock, Ph 407-915-5077. thanks, Kelly

2020-07-17T20:00:00.000-05:00 2020-07-17T14:57:00.000-05:00 Completed

7/14/2020 left VM to call 407-403-5506 to schedule meter test. KAS MT scheduled for 7/17/2020 at 10:30am. KAS Performed customer requested field meter test with Mrs. 

Peacock. The meter passed the meter test with an overall accuracy of 99.0% ( 97.0 low 100.o% intermediate 100.0% high) I found no indication of a leak. Mrs. Peacock will 

2020-07-14T11:45:40.000-05:00 M-ON

waiting on waiver, Debbie can be reached at 407-405-5856...tina

2020-07-20T18:00:00.000-05:00 2020-07-20T13:58:00.000-05:00 Completed

Meter already on took start read 147430 gl

344 F07 6973430793



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

344 F07 5678430175

5715814605 BEST,RENEE (910) 617-6170

5672000000 WILLIAMS,RUSSELL S (407) 408-4948

105 TANGERINE DR Lorie Mayeski

2020-07-24T07:27:37.000-05:00 M-READ

Customer was stopped in error by CSR. Assisting with reset for effective date of 7-7-2020

2020-07-07T18:00:00.000-05:00 Completed

105 TANGERINE DR Hayes Tiara Greg Liggons

2020-06-26T11:25:29.000-05:00 M-READ

Please take start read and leave on meter// Renee contact # 910-617-6170- Tiara

2020-07-07T18:00:00.000-05:00 2020-07-07T13:08:00.000-05:00 Completed

Start read leave on for new customer read 21880 gl

344 F07 5678430175

2020-06-26T11:25:29.000-05:00 M-READ

Please take start read and leave on meter// Renee contact # 910-617-6170- Tiara

2020-07-07T18:00:00.000-05:00 2020-07-07T13:08:00.000-05:00 Completed

Start read leave on for new customer read 21880 gl

344 F07 5671119610

5672000000 WILLIAMS,RUSSELL S (407) 408-4948

Please turn off water and tag door for new cust. Larry 40 346 104. Thanks, Ashley.

2020-07-09T18:00:00.000-05:00 2020-07-09T14:48:00.000-05:00 Completed

Tagged only unable to turn off curb stop under sidewalk for new to apply read 359390 gl

344 F07 5671119610

5715814605 BEST,RENEE (910) 617-6170

105 TANGERINE DR Hayes Tiara Greg Liggons

2020-07-06T13:37:15.000-05:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-06-15T10:32:59.000-05:00 M-READ

Please take final read and turn off meter. Place tag on door for new customer. Point of contact is Lauren at 239-898-2126 - Jerry

2020-06-16T20:00:00.000-05:00 2020-06-16T14:36:00.000-05:00 Completed

355480 is the actual reading Service was turn off Door was tag Done by Angel

344 F07 2906756877

0895341048 DUBIN,JOSHUA (407) 617-6776

Please check customer says sewer line is clogged and backed up has been backed up for a while Mr.Hermin 4073040010 or 407322-8151 or Mr. Rumler

2020-06-18T20:00:00.000-05:00 2020-06-18T13:58:00.000-05:00 Completed

Sent Ryan out to the address and he checked the up stream and down stream manholes. They had good flow. He spoke with the customer and she had her line replaced not 

that long ago and has a clean out. Ryan told her that as long as the line is clear we can camera the line for her. She also told him that the problem comes when she flushes one 

344 F07 4931230352

9582192388 WILSON,LASHAN (407) 227-3580

304 SATSUMA DR Jerry Lazarre Angel Soto

2020-06-22T18:00:00.000-05:00 2020-06-22T15:28:00.000-05:00 Completed

Had to tag door an turn meter back off water running inside the house took read 355490 gl

344 F07 5113164888

9993497103 RUMLER,M W (407) 322-8151

416 BETH DR Kaitlynn Gilbert Matthew Morrell

2020-06-10T14:53:17.000-05:00 M-SIO Clogged Sewer

344 F07 4936683513

9582192388 WILSON,LASHAN (407) 227-3580

304 SATSUMA DR Kelly Hagan Greg Liggons

2020-06-19T09:40:58.000-05:00 M-ON

AM requests, if possible, Turn on for new customer. Waiver on file , Ingrid Dodd, Ph 407-687-8908 -thanks, Kelly

105 TANGERINE DR Lorie Mayeski

2020-07-24T07:27:37.000-05:00 M-READ

Customer was stopped in error by CSR. Assisting with reset for effective date of 7-7-2020

2020-07-07T18:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-05-26T20:00:00.000-05:00 2020-05-26T15:21:00.000-05:00 Completed

Water on at meter box tagged door and took read told customer she may need to call a plumber read 272890 gl

344 F07 1810424784

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow range requirements , overall @ 99.5% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 100.5% , went over results and possible causes for higher 

344 F07 9985284969

9981010000 GRAYSON,DONALD (407) 807-8263

1801 LINCOLN AVE Kelly Hagan Greg Liggons

2020-05-26T09:18:23.000-05:00 M-SIO No Water

No Water, please investigate, Mrs Grayson, ph 407-428-7923. thanks, Kelly

344 F07 8238412575

4332469721 NAYMICK,NATHANIEL (407) 579-5621

305 SATSUMA DR Chariti Phillips Shawn Ebert

2020-05-26T13:56:19.000-05:00 TESTMTR

Customer says that this is his second month with a high bill, no leaks found previously by us or plumber. Please schedule meter test. Nathaniel 407.57.5621. Thank you, Chariti 

CR!

2020-05-29T20:00:00.000-05:00 2020-05-29T08:58:00.000-05:00 Completed

9981010000 GRAYSON,DONALD (407) 807-8263

1801 LINCOLN AVE Jerry Lazarre Jeff A Metheney

2020-06-02T07:55:29.000-05:00 M-SIO High or Low Pressure in the Water

Please check low water pressure at premise. Point of contact is Jamia at 407-807-8263. - Jerry

2020-06-02T20:00:00.000-05:00 2020-06-02T11:21:00.000-05:00 Completed

Found curb stop valve at meter parsley turned off. Open valve pressure was restore throughout house. Made contact with customer and took me to read. R-273370. JSM

2151 W AIRPORT BLVD Hayes Tiara Angel Soto

2020-06-03T08:15:50.000-05:00 M-READ

Please tale start read and leave on meter.. Joshua contact # 407-617-6776- Tiara

2020-06-04T18:00:00.000-05:00 2020-06-04T08:31:00.000-05:00 Completed

660860 is the actual reading Contractor is using water Done by Angel

344 F07 9984498573



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:344 F07 7421998934

4332469721 NAYMICK,NATHANIEL (407) 579-5621

305 SATSUMA DR Kimberly Andrews Greg Liggons

2020-04-27T11:01:53.000-05:00 HIBILL

Customer called in stating his bill is extremely high and is not agreeing with the amount. Usage 27920.000000 / call if necessary 407-579-5621

2020-04-28T20:00:00.000-05:00 2020-04-28T14:58:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 443980 gl

306 TANGERINE DR Kelly Hagan Matthew Morrell

2020-05-11T08:24:47.000-05:00 LOCTE LN

Please locate and Mark line, and tap for Sewer , as customer has no sewer due to collapse Line, being repaired today , Ron with Protect Plumbing, ph 407-419-1093 - Kelly

2020-05-12T20:00:00.000-05:00 2020-05-12T06:27:00.000-05:00 Completed

5-11; I called Ron with the plumbing company and left him a message to call me back. I let him know that we really don't know where the sewer taps are for that area as they are 

not on a print. I suggested that they find the line up by the house and follow it to the tap if they need to. I also said that I can have my locator go out with the GPR and try to find 

344 F07 8235003292

2020-05-14T09:12:59.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Dick Schmitt, Ph 386-717-5938 thanks, Kelly

2020-05-18T00:00:00.000-05:00 2020-05-18T07:58:00.000-05:00 Completed

419270 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

344 F07 7569205688

7560110000 RUSSI JR,DAVID T (407) 383-7083

Please read meter for billing. Thank you, April

2020-05-26T18:00:00.000-05:00 2020-05-26T15:26:00.000-05:00 Completed

Reread meter for billing read 336400 gl

344 F07 6388948843

0759280339 SCHMITT,DICK

3204 COUNTRY CLUB RD Kelly Hagan Angel Soto

5516045172 PORTER,CYNTHIA (407) 221-5478

1900 HARDING AVE April Clark Greg Liggons

2020-05-22T07:31:46.000-05:00 M-NOREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-04-23T07:42:25.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-24T18:00:00.000-05:00 2020-04-24T08:26:00.000-05:00 Completed

Read meter Read-564480 JC

Please read meter for billing. Thank you, April

2020-04-24T18:00:00.000-05:00 2020-04-24T08:37:00.000-05:00 Completed

Read meter Read-1006570 JC

344 F07 8926890409

8440769844 GOLDEN,JOHNNY (407) 968-3202

1822 COOLIDGE AVE April Clark Jordon Campbell

2020-04-24T20:00:00.000-05:00 2020-04-24T07:51:00.000-05:00 Completed

Reread meter No leaks detected Read-1126080 JC

344 F07 4484186488

9054242556 RAMIREZ,ANGEL (321) 830-8940

399 BETH DR April Clark Jordon Campbell

2020-04-23T07:46:03.000-05:00 M-NOREAD

Customer called about leak in yard Turned off customer water Read-604670 JC

344 F07 0021493944

7543446345 BRADY,FLOYD (305) 297-5139

405 TEMPLE DR Reginald Jerome Jordon Campbell

2020-04-23T11:19:35.000-05:00 M-REREAD

Please re read meter & check for leaks.Dont put a tag on the door.Floyd Brady at 305 297 5139. Thanks,Reggie

7421010000 PERRY,VANSANTA (407) 878-9972

1844 COOLIDGE AVE Lucity User Jordon Campbell

2020-04-27T18:05:01.000-05:00 M-SIO General Investigation

2020-04-27T18:01:00.000-05:00 2020-04-27T18:11:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-04-23T19:00:00.000-05:00 2020-04-23T09:18:00.000-05:00 Completed

MR ID: 806996745805, MR REMARK: GL Exchanged meter Old meter-16701697 Old read-336520 New meter-20598000 New read-10 JC

MR ID: 753402410996, MR REMARK: GL Exchanged meter Old meter-16024969 Old read-1341210 New meter-20598104 New read-10 JC

344 F07 8069474099

8060110000 RATANAVONG,KONGKHAM (407) 324-5288

109 VIHLEN RD Batch System Jordon Campbell

2020-04-22T19:00:53.000-05:00 M-EXCHNG

344 F07 7531907724

7230781756 HERNANDEZ,JOANN

301 SATSUMA DR Batch System Jordon Campbell

2020-04-22T19:00:53.000-05:00 M-EXCHNG

2020-04-23T19:00:00.000-05:00 2020-04-23T08:50:00.000-05:00 Completed

7824663220 BROWN,CATHY (407) 415-5190

113 GROVE LN April Clark Jordon Campbell

2020-04-23T07:43:47.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-24T18:00:00.000-05:00 2020-04-24T08:09:00.000-05:00 Completed

Reread meter Read-460480 JC

207 TANGERINE DR April Clark Jordon Campbell

2020-04-23T07:44:56.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-24T18:00:00.000-05:00 2020-04-24T08:00:00.000-05:00 Completed

Reread meter Read-466920 JC

344 F07 5862295866

344 F07 4998247081

1738248324 Zinna,Christopher (216) 903-9483



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3149575942 Madrigal,Oscar (914) 659-7030

204 CITRUS DR Kimberly Andrews Angel Soto

2020-04-17T07:58:41.000-05:00 M-ON

Please turn on for new customer Chris , he will be present . call if necessary 954-609-0164/kim

2020-04-20T18:00:00.000-05:00 2020-04-20T07:49:00.000-05:00 Completed

1412210 is the actual reading No leaks at this location Service was already on Done by Angel

410 TANGELO DR Patricia Hardy Angel Soto

2020-04-17T13:35:02.000-05:00 M-OFF

Please take final, lock meter and tag door for new to call for service. Jessica 866-830-5246 Thanks, Patty

2020-04-21T18:00:00.000-05:00 2020-04-21T07:22:00.000-05:00 Completed

303780 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

344 F07 0335763685

2020-04-20T12:10:20.000-05:00 M-SIO Lawn Repair for Sewer Breaks

Ms Shanon Leep at 407 907 4162 or 407-547-5573 (Lisa) called back to say that a tech(s) c ame out on 4/8/2020 or 4/9/2020 to work on her yard due to a backup that is now 

fixed.Unfortuinately a large hole was left out in the front yard by the curb.She is concerned about someone getting hurt or liabviliuty issues.Can we send someone out to cover it 

2020-04-21T20:00:00.000-05:00 2020-04-21T07:46:00.000-05:00 Completed

Filled in hole with 4 garbage cans of dirt JC

344 F07 0030818902

0734874370 CARSTENS,DINA (305) 801-8481

Turn on meter. customer will be present . If needed, customer contact -Dina at 305-801-8481 - carl

2020-04-22T20:00:00.000-05:00 2020-04-22T13:45:00.000-05:00 Completed

303780 is the actual reading Service was turn on Stood by till indicator stop No leaks at this location Done by Angel

344 F07 6624043482

8399304758 LEEP,SHANNON JONES (407) 907-4162

615 BETH DR Reginald Jerome Jordon Campbell

344 F07 0030247779

0734874370 CARSTENS,DINA (305) 801-8481

410 TANGELO DR Carl Crutchfield Angel Soto

2020-04-22T09:38:16.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-03-23T08:42:13.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Franklin Devontenno 407-349-7219...Roslyn

2020-03-25T18:00:00.000-05:00 2020-03-25T06:10:00.000-05:00 Completed

Plumber for customer called. He snaked 75 to meter and found no clog. Stating clog is on our side. Please investigate. Wendy 407-402-2058 Thanks, Patty

2020-04-03T20:00:00.000-05:00 2020-04-03T08:45:00.000-05:00 Completed

I had Ryan, go out to this address on his way home. He arrived and said that there was a plumber already there and the homeowner was not there. The plumber said that he 

went in from the roof vent and pulled a toilet but still could not get the line cleared. Ryan checked the manholes and we have good flow. He spoke to the plumber again and the 

344 F07 4546797487

0724308335 DEVONTENNO,FRANKLIN W (407) 349-7219

314 SATSUMA DR Roslyn Lide-Miller Greg Liggons

2020-04-08T14:58:00.000-05:00 2020-04-08T11:15:00.000-05:00 Completed

Customer called to complain of high bill. Feb usage 2,000 March 43,400. Please test meter and check for leaks. Robert 407-790-0544 Thanks, Patty Test is scheduled for Wed. 

4-8-2020 @ 830am ... Shawn Ebert Meter Tech. Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass 

344 F07 3101307683

5305602964 BOONE,WENDY (407) 402-2058

402 TEMPLE DR Patricia Hardy Matthew Morrell

2020-04-02T15:06:50.000-05:00 M-SIO Clogged Sewer

4-8; Sent Robert out and he checked the manholes and we had flow. There was a grease blanket in the manhole at Beth Dr and Mandarin Ave. It was not causing a problem but 

I went out with the vac truck anyway and sucked that out and then went to the downstream manhole and cleaned the line. There was some sand and grit and grease but no 

344 F07 1820034515

1820210000 FROEMMING,ROBERT L (407) 790-0544

613 BETH DR Patricia Hardy Shawn Ebert

2020-04-03T14:58:55.000-05:00 TESTMTR

Customer called to complain of high bill. Feb usage 2,000 March 43,400. Please test meter and check for leaks. Robert 407-790-0544 Thanks, Patty

344 F07 6620121457

8399304758 LEEP,SHANNON JONES (407) 907-4162

615 BETH DR Jennifer Akers Matthew Morrell

2020-04-08T07:10:04.000-05:00 M-SIO Clogged Sewer

Shannon called to say sewer back up and she had roto rooter out last night and they snaked and went in with camera but got stuck about 6 inches from curb. They are also 

coming back today but she wants us to check our side. She can be reached at 407-907-4162 and her sister Lisa might be there. Thanks and be safe. Jen

2020-04-09T20:00:00.000-05:00 2020-04-09T09:18:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-03-13T18:00:00.000-05:00 2020-03-13T07:58:00.000-05:00 Completed

Read meter tagged door for new to apply R:146630 Rc

344 F07 5251099759

4866963844 HANSON,ROBERT (407) 920-4331

406 SATSUMA DR Mark Fry Robert Callahan

2020-03-12T09:03:52.000-05:00 M-READ

Please take Final read and leave on for new customer HANSON,ROBERT, ph#(407) 920-4331 , Thank you CSR-Mark

344 F07 5910547408

6235075898 DOYLE,DEBBIE (407) 405-5856

216 CITRUS DR Tina Richardson Robert Callahan

2020-03-09T14:14:13.000-05:00 M-READ

PLEASE TAKE FINAL READ, TAG DOOR FOR NEW TO APPLY..TINA

2020-03-16T00:00:00.000-05:00 2020-03-16T07:47:00.000-05:00 Completed

1228651229 Bedio,Sonja (407) 620-9908

3088 TRUMAN BLVD Patricia Hardy Greg Liggons

2020-03-17T07:32:31.000-05:00 M-ON

Please take final read and leave on for new customer. Sonja 407-620-9908 Customer will be present. Thanks, Patty

2020-03-17T18:00:00.000-05:00 2020-03-17T15:03:00.000-05:00 Completed

Turned on meter took start read 1369930 gl

402 TEMPLE DR Hayes Tiara Greg Liggons

2020-03-17T11:40:59.000-05:00 M-READ

Please take start read and leave on meter.. Wendy contact # 407-402-2058- Tiara

2020-03-18T18:00:00.000-05:00 2020-03-18T12:48:00.000-05:00 Completed

Start read leave on for new customer read 199900 gl

344 F07 4046375614

Tagged and turned off for new customer read 63300 gl

344 F07 3108397757

5305602964 BOONE,WENDY (407) 402-2058



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2105295910 BRYANT,LASHONDA (321) 262-7522

3060 TRUMAN BLVD Tina Richardson Greg Liggons

2020-03-10T11:39:07.000-05:00 M-ON

tag on door, Lashonda can be reached at 321-262-7522..tina

3060 TRUMAN BLVD Batch System Robert Callahan

2020-03-09T19:31:05.000-05:00 M-CUT

Severance:

2020-03-10T19:00:00.000-05:00 2020-03-10T08:54:00.000-05:00 Completed

Turned off and tagged door R:488570. Rc

344 F07 3733560294

2020-03-09T19:31:05.000-05:00 M-CUT

Severance:

2020-03-10T19:00:00.000-05:00 2020-03-10T09:06:00.000-05:00 Completed

Turned off and tagged door R;58380 Rc

344 F07 3732754009

2105295910 BRYANT,LASHONDA (321) 262-7522

PLEASE BE SURE WATER METER IS OFF. TAG FOR NEW TO APPLY. THANK YOU, LISA

2020-03-11T00:00:00.000-05:00 2020-03-11T13:44:00.000-05:00 Completed

House vacant house was in a firer tagged door for to apply house burned up in the inside read 660500 gl

344 F07 6707150691

6063412790 Niurulu,Herman (407) 534-2697

2171 W AIRPORT BLVD Batch System Robert Callahan

Read and left on for new R5740 Rc

344 F07 2909011588

0895341048 DUBIN,JOSHUA (407) 617-6776

2151 W AIRPORT BLVD Lisa August Greg Liggons

2020-03-03T08:17:13.000-06:00 VACANCY



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-03-03T11:31:36.000-06:00 M-REREAD

please re-read meter to make sure no leaks. Stated leak was fixed 2-8-20. Christian 407-600-2102

Randy has paid and will be home if we can please reconnect. He can be reached at 321 274 2162. Thanks Mark

2020-03-06T18:00:00.000-06:00 2020-03-06T15:19:00.000-06:00 Completed

Meter is on when arrived current reading is 0130700

344 F07 8521516653

7945717779 KAMKA,CHRISTIAN (407) 600-2102

408 TEMPLE DR Dominique Greenfield Greg Liggons

2020-03-09T18:00:00.000-05:00 2020-03-09T14:12:00.000-05:00 Completed

Turned on meter read took read 377540 gl

344 F07 1636176862

8716658828 Patterson,Randy (321) 274-2162

3046 TRUMAN BLVD Mark Fry Matthew Morrell

2020-03-06T14:08:29.000-06:00 M-RECON

Turned on meter for new customer took start read 199900 gl

344 F07 3998301677

2861708648 RUFFIN,ROCHELLE (321) 696-1406

1822 HARDING AVE Tina Richardson Greg Liggons

2020-03-06T11:33:29.000-06:00 M-ON

waiver on file, Rochelle can be reached at 321-696-1406...tinaAcctAlert:

344 F07 3102689835

5305602964 BOONE,WENDY (407) 402-2058

402 TEMPLE DR Jerry Lazarre Greg Liggons

2020-03-06T13:45:53.000-06:00 M-ON

Please read meter and connect for new customer. **waiver on file (tina)*****. Point of contact is Tom at 512-579-2212. Thank you - Jerry,CSAcctAlert:

2020-03-09T20:00:00.000-05:00 2020-03-09T14:11:00.000-05:00 Completed

2020-03-10T18:00:00.000-05:00 2020-03-10T14:09:00.000-05:00 Completed

Turned on meter took read 488570 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

MR ID: 542374692691, MR REMARK: MS Change out 5/8 meter gl read 10

344 F07 0999096976

0991010000 MARTINEZ,ROBERT (407) 268-3437

1814 LINCOLN AVE Batch System Greg Liggons

2020-02-20T19:00:57.000-06:00 M-EXCHNG

344 F07 6790114282

6791010000 REDDING,ROBERT L (407) 322-3629

1812 LINCOLN AVE Batch System Greg Liggons

2020-02-20T19:00:57.000-06:00 M-EXCHNG

2020-02-28T19:00:00.000-06:00 2020-02-25T11:37:00.000-06:00 Completed

1228651229 Bedio,Sonja (407) 620-9908

3088 TRUMAN BLVD Stephanie Muniz

2020-01-07T08:39:06.000-06:00 M-ON

Please turn on for new Altisource, waiting on waiver, if necessary they can be reached at  (770) 612-7007- Stephanie

2020-03-01T18:00:00.000-06:00 2020-03-01T00:00:00.000-06:00 Completed

changed from 1/8/2020 to 3/1/2020 for KPI. Please change the schedule date once waiver is received - Joanna

204 CITRUS DR Lisa August Greg Liggons

2020-03-03T09:13:24.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA

2020-03-04T00:00:00.000-06:00 2020-03-04T07:31:00.000-06:00 Completed

Property vacant tagged for new to apply read 1411890 gl

344 F07 4041918800

2020-03-04T20:00:00.000-06:00 2020-03-04T07:56:00.000-06:00 Completed

Reread meter no leaks at time of reading read 883630 gl

344 F07 0338684566

3149575942 Madrigal,Oscar (914) 659-7030



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9694707704 Gazda,Julirose (386) 898-2266

405 BETH DR Roslyn Lide-Miller Robert Callahan

2020-02-13T09:15:27.000-06:00 M-SIO Water Service Line Break

405 BETH DR Patricia Askia Greg Liggons

2020-02-14T11:37:04.000-06:00 M-READ

Take final read and transfer services to Julirose (386) 898-2266, Patricia

2020-02-17T18:00:00.000-06:00 2020-02-17T15:02:00.000-06:00 Completed

Start read leave on read 478320 gl

344 F07 9977632312

2020-02-19T13:46:13.000-06:00 M-OFF

Please take final read and lock meter hang tag for new to apply . Main street 512-579-2212 thank you Kaitlynn

2020-02-24T18:00:00.000-06:00 2020-02-24T09:49:00.000-06:00 Completed

Turned off and tagged for new to apply R:199890 Rc

344 F07 9977440083

9694707704 Gazda,Julirose (386) 898-2266

Please take start read and leave on meter.. Open door labs contact # 866-830-5246- Tiara

2020-02-25T18:00:00.000-06:00 2020-02-25T09:23:00.000-06:00 Completed

Start read leave on read 303550 gl

344 F07 3101350353

5305602964 BOONE,WENDY (407) 402-2058

402 TEMPLE DR Kaitlynn Gilbert Robert Callahan

2020-02-28T19:00:00.000-06:00 2020-02-25T11:43:00.000-06:00 Completed

MR ID: 099359294100, MR REMARK: MS Changed out 5/8 meter read 10 gl

344 F07 0036694863

0734874370 CARSTENS,DINA (305) 801-8481

410 TANGELO DR Hayes Tiara Greg Liggons

2020-02-24T07:32:29.000-06:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

see previous Fa , as Richard Wainwright, ph# 407-739-7638, is awaiting for Kevin to follow up with, camera line to see if there is a double wye there. to possibly tie in sewer line 

, Richard requests call back , or follow up to whether or not sewer line possible - Kelly

2020-02-12T20:00:00.000-06:00 2020-02-12T14:34:00.000-06:00 Completed

2/12/20- ran camera down from manhole back towards his and his neighbor across the street and it is a single service for his neighbor at 107, there was no wye for him to tie 

into. We marked sewer lateral crossing the street and took video. Will relay information to manager to contact customer KEV

344 F07 6003572179

0120968936 TORRES,MARIA A (407) 516-4064

1816 LINCOLN AVE Janice Williams Shawn Ebert

2020-02-12T20:00:00.000-06:00 2020-02-12T13:52:00.000-06:00 Completed

Meter already off took final read 141640 gl

344 F07 5796873024

5790110000 WAINWRIGHT,RICHARD (407) 739-7638

115 VIHLEN RD Kelly Hagan Kevin Cooper

2020-02-11T13:01:09.000-06:00 M-SIO Sewer Miscellaneous Complaint

Property is occupied talked to customer gl

344 F07 0335163217

3149575942 Madrigal,Oscar (914) 659-7030

204 CITRUS DR Yoleydis Gonzalez Greg Liggons

2020-02-11T12:10:56.000-06:00 M-OFF

Take a read and turn-Off. Leave door tag for new customer to apply. Thank you! Yoleydis

344 F07 3738151170

2105295910 BRYANT,LASHONDA (321) 262-7522

3060 TRUMAN BLVD Hayes Tiara Greg Liggons

2020-02-10T07:56:18.000-06:00 CHK STAT

Please check premise to see if home.. Hang door tag to contact customer service- Tiara

2020-02-12T20:00:00.000-06:00 2020-02-12T10:47:00.000-06:00 Completed

Customer called to report a leak at the meter. The repairs completed on 2/11 are not holding. Please investigate. Sheila Burnette 407-929-0236.....Roslyn

2020-02-14T20:00:00.000-06:00 2020-02-13T14:58:00.000-06:00 Completed

Repaired 1 poly with a compression coupling Leak was on our side side it was about 1 gallon per minute Rc



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on meter read 266120 gl

344 F07 1976977462

1972000000 MANN,PATRICIA A (407) 322-7679

104 TEMPLE DR Jennifer Akers Greg Liggons

344 F07 9989542119

9981010000 GRAYSON,DONALD (407) 807-8263

1801 LINCOLN AVE Yoleydis Gonzalez Greg Liggons

2020-02-06T11:22:18.000-06:00 M-RECON

Please reconnect service Customer/Ph-number407-807-8263- Jamia. TAG SIGNED ON DOOR- Thank you! Yoleydis

2020-02-06T20:00:00.000-06:00 2020-02-06T12:26:00.000-06:00 Completed

7904349473 Hooper,Tracey (772) 216-0911

303 TANGERINE DR Hayes Tiara Greg Liggons

2020-02-07T07:30:11.000-06:00 M-RECON

Please reconnect service.. Tag on door.. Tracey contact # 772-216-0911- Tiara

2020-02-07T20:00:00.000-06:00 2020-02-07T09:05:00.000-06:00 Completed

Turned on meter read 270170 gl

405 BETH DR Jerry Lazarre Jeff A Metheney

2020-02-11T10:34:12.000-06:00 M-SIO Water Main Break

Called to report service line break causing leak inside the premise. Please investigate and turn off water if necessary. Point of contact is Sheila at 407-929-0236 - Jerry

2020-02-11T20:00:00.000-06:00 2020-02-11T13:04:00.000-06:00 Completed

Made repair on 1" poly service. Unable to get the meter reading due to area being flooded. JSM

344 F07 1756498623

2020-02-06T11:01:47.000-06:00 TESTMTR

Please test meter, customer is disputing read for 12/26 showing she used 60,000 gallons. Customer will be present Maria @ 407-516-4064. - Janice cr

2020-02-12T18:00:00.000-06:00 2020-02-12T18:47:00.000-06:00 Completed

2/7/2020 scheduled MT for 2/12/2020 at 10;30am with Shawn Ebert. KAS Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in 

each flow range to Pass accuracy requirements , customers meter Passed on all flow ranges , overall @ 100.17% , low flow @ 101.0% , medium flow @ 100.0% , maximum 

344 F07 9972179817

9694707704 Gazda,Julirose (386) 898-2266



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0838379982 DIAZ,JOSE (321) 696-5701

301 TANGERINE DR Jerry Lazarre Greg Liggons

2020-02-06T14:16:47.000-06:00 M-RECON

Please reconnect service. Someone will be home. Point of contact is Michael at 407-923-2927 - Jerry

2020-02-06T20:00:00.000-06:00 2020-02-06T15:19:00.000-06:00 Completed

Turned on meter read 269160 gl

344 F07 4980739994

2020-02-06T13:22:38.000-06:00 M-RECON

Paid, turn on Pick up tag Christine Delgado 407-383-1816

2020-02-06T20:00:00.000-06:00 2020-02-06T14:08:00.000-06:00 Completed

Turned on meter read 141630 gl

344 F07 2265202691

7179756632 CONNORS,MICHAEL (407) 923-2927

Billie has paid and she is home if we can please reconnect. She can be reached at 321-948-9469. Thanks Jen

2020-02-06T20:00:00.000-06:00 2020-02-06T13:41:00.000-06:00 Completed

Turned on meter read 66380 gl

344 F07 5918105125

6235075898 DOYLE,DEBBIE (407) 405-5856

216 CITRUS DR Isabel Ceballos Greg Liggons

2020-02-06T20:00:00.000-06:00 2020-02-06T13:03:00.000-06:00 Completed

Turned on meter read 406980 gl

344 F07 4576388752

4573000000 OSBORNE,BILLIE M (321) 948-9469

413 BETH DR Jennifer Akers Greg Liggons

2020-02-06T13:20:12.000-06:00 M-RECON

2020-02-06T12:49:08.000-06:00 M-RECON

Patricia has paid and she is home if we can please reconnect. She can be reached at 407-322-7679. She just got home from hospital so if you knock maybe give her time to get 

to door. Thanks Jen



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:10:00.000-06:00 Completed

Tagged and turned off for billing read 377540 gl

344 F07 3587654174

3589900000 TRAMMELL JR,JAMES (407) 529-4966

2020-02-06T19:00:00.000-06:00 2020-02-06T08:14:00.000-06:00 Completed

Tagged and turned off for billing read 126630 gl

344 F07 3992864746

2861708648 RUFFIN,ROCHELLE (321) 696-1406

1822 HARDING AVE Batch System Greg Liggons

2020-02-05T19:31:34.000-06:00 M-CUT

Turned on meter read 688180 gl

344 F07 1631385880

8716658828 Patterson,Randy (321) 274-2162

3046 TRUMAN BLVD Batch System Greg Liggons

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

344 F07 5312020970

9814603936 MARTN,WADE (585) 314-3443

2111 W AIRPORT BLVD Amber Melendez Greg Liggons

2020-02-06T13:34:44.000-06:00 M-RECON

Please reconnect, wade home. 585-314-3443 thanks, Amber

2020-02-06T20:00:00.000-06:00 2020-02-06T14:10:00.000-06:00 Completed

204 TEMPLE DR Kelly Hagan Greg Liggons

2020-02-06T10:58:28.000-06:00 M-RECON

Pick up Tag and reconnect service, Jose Diaz , ph#321-696-5701 - thanks, Kelly

2020-02-06T20:00:00.000-06:00 2020-02-06T13:00:00.000-06:00 Completed

Turned on meter read 103700 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Tagged and turned off for billing read 688180 gl

344 F07 6163986172

344 F07 5312974612

9814603936 MARTN,WADE (585) 314-3443

2111 W AIRPORT BLVD Batch System Greg Liggons

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:49:00.000-06:00 Completed

9981010000 GRAYSON,DONALD (407) 807-8263

1801 LINCOLN AVE Batch System Greg Liggons

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T07:54:00.000-06:00 Completed

Tagged and turned off for billing read 266120 gl

1816 LINCOLN AVE Batch System Greg Liggons

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:01:00.000-06:00 Completed

Tagged and turned off for billing read 329040 gl

344 F07 9988206276

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:41:00.000-06:00 Completed

Tagged and turned off for billing read 1858900 gl

344 F07 6002170167

0120968936 TORRES,MARIA A (407) 516-4064

2934 TRUMAN BLVD Batch System Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

213 SATSUMA DR Batch System Robert Callahan

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:40:00.000-06:00 Completed

Turned off and tagged door R:365060. Rc

344 F07 1979148512

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:22:00.000-06:00 Completed

Turned off and tagged door R:269160

344 F07 5834804813

5834000000 SANDKULLA,ROBBI A (407) 617-5553

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:46:00.000-06:00 Completed

Tagged only customer to pay read 233250 gl

344 F07 2264952849

7179756632 CONNORS,MICHAEL (407) 923-2927

301 TANGERINE DR Batch System Robert Callahan

2020-02-06T19:00:00.000-06:00 2020-02-06T08:54:00.000-06:00 Completed

Tagged only customer to pay read 562690 gl

344 F07 6119251838

6111010000 HUNT,LESTER (407) 247-6762

2131 W AIRPORT BLVD Batch System Greg Liggons

2020-02-05T19:31:34.000-06:00 M-CUT

6160010000 AMOS,J F (321) 527-8975

2955 MCKINLEY LN Batch System Greg Liggons

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:16:00.000-06:00 Completed

Turned off and tagged door R:103700 Rc

2020-02-06T19:00:00.000-06:00 2020-02-06T09:05:00.000-06:00 Completed

Turned off and tagged door R:199890 Rc

344 F07 4988775714

0838379982 DIAZ,JOSE (321) 696-5701

204 TEMPLE DR Batch System Robert Callahan

2020-02-05T19:31:34.000-06:00 M-CUT

Turned off and tagged door R:270170 Rc

344 F07 3105560604

5305602964 BOONE,WENDY (407) 402-2058

402 TEMPLE DR Batch System Robert Callahan

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

344 F07 1754334389

7904349473 Hooper,Tracey (772) 216-0911

303 TANGERINE DR Batch System Robert Callahan

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:21:00.000-06:00 Completed

1972000000 MANN,PATRICIA A (407) 322-7679

104 TEMPLE DR Batch System Robert Callahan

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:24:00.000-06:00 Completed

Turned off and tagged door R:406980



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter customer has a slow leak I spoke with an explained to her the problem read 259950 gl

344 F07 1147074331

1140110000 MILLER,LAVONNE (407) 322-5294

308 IDYLLWILDE DR Sandra Soto Greg Liggons

2020-02-03T08:08:43.000-06:00 HIBILL

Reread meter and check for leaks, Usage: 4,150 gls in question, please tag door with findings, Lavonne can be reached at 407-322-5294, Thank you, Sandra

2020-02-04T20:00:00.000-06:00 2020-02-04T14:59:00.000-06:00 Completed

0120968936 TORRES,MARIA A (407) 516-4064

1816 LINCOLN AVE Janice Williams Greg Liggons

2020-02-06T11:00:04.000-06:00 M-RECON

Please reconnect service for Maria @ 407-516-4064, also please double check the reread for this meter, so customer can get meter tested. - Janice cr; Customer present

2020-02-06T18:00:00.000-06:00 2020-02-06T12:21:00.000-06:00 Completed

Turned on meter read 329040 gl

216 CITRUS DR Batch System Robert Callahan

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:31:00.000-06:00 Completed

Turned off and tagged door R:141630. Rc

344 F07 6008237871

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:00:00.000-06:00 Completed

Turned off and tagged door. R:66370 Rc

344 F07 5918719384

6235075898 DOYLE,DEBBIE (407) 405-5856

344 F07 4571774378

4573000000 OSBORNE,BILLIE M (321) 948-9469

413 BETH DR Batch System Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1814 KNOX AVE Ewan Dehnert John Allman

2020-01-21T11:56:05.000-06:00 M-SIO Water Main Break

Please turn off service as the customer is needing to finish the work on the home and leaking pipe. There is an FA from last done that the sidewalk is poured over and it was 

never turned off. Please turnoff and contact customer if needed. Victoria 407-314-8275 or 407-314-4733. Thank you! Ewan

2020-01-23T20:00:00.000-06:00 2020-01-23T05:49:00.000-06:00 Completed

Cut sidewalk to move meter box do get access to curb stop turned off meter rd 38090

2020-01-24T13:56:20.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-27T18:00:00.000-06:00 2020-01-27T16:08:00.000-06:00 Completed

Reread meter for billing read 1122370 gl

344 F07 4257138602

4250010000 SANDERS,VICTORIA (407) 314-4733

Courtney states her bills have been high recently and states she had an issue with a toilet a month ago still wants to verify if there is possibly still a leak causing her bills be 

high.(407) 865-1121, 214 TANGERINE DR, SANFORD, FL, 32771, Patricia

2020-01-27T20:00:00.000-06:00 2020-01-27T07:42:00.000-06:00 Completed

Reread meter no leaks at time of reading talk to customer read 711970 gl

344 F07 9103561071

9102010000 JACKSON,ERMA (407) 430-5025

1825 LINCOLN AVE Shelia Meacham Greg Liggons

2020-01-31T20:00:00.000-06:00 2020-01-31T14:06:00.000-06:00 Completed

1/31/20---There is a sewer lateral crossing the street to a manhole going across towards the right side of his property maybe for the house to the right at 109 so there is a lateral 

there but I'm not sure how easy it will be to tie in depending where sewer and drain field is located. Sewer lateral is approximately five feet deep in manhole. We will camera line 

344 F07 9801766930

6485901479 CUMMINGS,COURTNEY (407) 865-1121

214 TANGERINE DR Patricia Askia Greg Liggons

2020-01-24T10:54:59.000-06:00 HIBILL

344 F07 5794787290

5790110000 WAINWRIGHT,RICHARD (407) 739-7638

115 VIHLEN RD Carl Crutchfield Kevin Cooper

2020-01-30T13:23:31.000-06:00 M-SIO General Investigation

Richard, called request to know if sewer could be added at his property - Can we investigate and contact customer - Richard - 407-739-7638 - Carl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T10:14:00.000-06:00 Completed

2020-01-08T20:00:00.000-06:00 2020-01-08T08:39:00.000-06:00 Completed

Recconected serv and took reading. Mtr. R-124700. JSM

344 F07 9391607371

3429194930 Davis,Robert

3032 TRUMAN BLVD Batch System Greg Liggons

2020-01-06T19:27:49.000-06:00 M-CUT

Cl2 residual 2.5 ppm at house, 2 blocks from Ravenna WTP. Adjusted cl2 feed rate at plant from 7.5 down to 7.25. Called customer and left voice mail with results and actions.

344 F07 9395261051

3429194930 Davis,Robert

3032 TRUMAN BLVD Zakia Bouldin Jeff A Metheney

2020-01-07T15:16:53.000-06:00 M-ON

Please take read and turn on. Waiver in office. Robert can be reached at 407-979-6244. Thanks

344 F07 6596708526

6592000000 HIGGINS JR,CHARLES E (407) 314-1150

204 TANGERINE DR Carl Crutchfield Don Hasty

2020-01-15T07:13:21.000-06:00 M-SIO Taste or Odor in the Water

Kim called complained for very high chlorine smell in the water - states she can't drink it. Can we please investigate - Customer contact Kim at 407-416-5999 - Carl

2020-01-15T20:00:00.000-06:00 2020-01-15T14:29:00.000-06:00 Completed

4250010000 SANDERS,VICTORIA (407) 314-4733

1814 KNOX AVE Reginald Jerome Greg Liggons

2020-01-17T11:46:16.000-06:00 M-RECON

REconnect the customers service today.The custromere will be available.Thew customer also has workers at her home that need the water back on asap.Victoria Sanders at 

407-314-8275.Thanks,REggie

2020-01-17T20:00:00.000-06:00 2020-01-17T14:21:00.000-06:00 Completed

Meter is on was never turned off because u can get to the curb because sidewalk was poured over it read 38090 gl

344 F07 4259063751



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

344 F07 5252231335

4866963844 HANSON,ROBERT (407) 920-4331

406 SATSUMA DR Batch System Jordon Campbell

2019-12-25T19:00:59.000-06:00 M-EXCHNG

2019-12-31T19:00:00.000-06:00 2019-12-26T08:11:00.000-06:00 Completed

9694707704 Gazda,Julirose (386) 898-2266

405 BETH DR Dominique Greenfield Robert Callahan

2020-01-03T12:30:11.000-06:00 M-ON

Please get final read & leave on for new. Customer states water is on. Sheila 407-929-0236AcctAlert:

2020-01-06T18:00:00.000-06:00 2020-01-06T13:41:00.000-06:00 Completed

Read and left on for new Rc. Rc:475380

1814 KNOX AVE Batch System Greg Liggons

2020-01-06T19:27:49.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T10:15:00.000-06:00 Completed

Tagged only cant turn off curb stop under sidewalk read 38080 gl

344 F07 9974031525

2020-01-06T19:27:49.000-06:00 M-CUT

Severance:

2020-01-07T19:00:00.000-06:00 2020-01-07T10:16:00.000-06:00 Completed

Tagged and turned off for billing read 1198500 gl

344 F07 4250056336

4250010000 SANDERS,VICTORIA (407) 314-4733

Tagged and turned off for billing read 424690 gl

344 F07 4524152003

3094463537 Leslie,Timothy (321) 244-4973

617 BETH DR Batch System Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

404 TEMPLE DR Sandra Soto Greg Liggons

2019-12-16T15:45:52.000-06:00 M-READ

Take start read for Leigh Ann # 407-765-0887, and leave on for new customer, Thank you, Sandra

2019-12-23T11:01:18.000-06:00 M-SIO Water Service Line Break

Customer emailed - A notice was left on my door that I have a leak in my water meter box. Please investigate. Jane Herman 407-314-3573...Roslyn

2019-12-26T20:00:00.000-06:00 2019-12-26T05:45:00.000-06:00 Completed

Found leak on customer's side. Made contact with customer with finding. Left meter on per customer. JSM

344 F07 6124391743

8999668253 Mcnair,Leigh Ann (407) 765-0887

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:05:00.000-06:00 Completed

Turned off and tagged door Rc

344 F07 2927163759

0568553512 HERMAN,JANE (407) 314-3573

206 CITRUS DR Roslyn Lide-Miller Jeff A Metheney

2019-12-30T20:00:00.000-06:00 2019-12-30T16:11:00.000-06:00 Completed

Reconnected meter no tag on the door current reading is 1021000

344 F07 5867267963

5186943562 Berrios,Tonya (407) 416-3671

305 TAMMY DR Batch System Robert Callahan

2019-12-25T19:27:13.000-06:00 M-CUT

MR ID: 525489480998, MR REMARK: GL Exchanged meter JC

344 F07 5868039968

5186943562 Berrios,Tonya (407) 416-3671

305 TAMMY DR Sandra Soto Ryan Corey

2019-12-30T14:31:51.000-06:00 M-RECON

Pick up tag and reconnect service for Tonya # 407-416-3671, please, Thank you, Sandra



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-12-06T20:00:00.000-06:00 2019-12-06T10:16:00.000-06:00 Completed

Turned on meter read 262050 gl

344 F07 5675079201

5715814605 BEST,RENEE (910) 617-6170

105 TANGERINE DR Batch System Greg Liggons

2019-11-21T19:01:02.000-06:00 M-EXCHNG

Turned on meter read 411460 gl

344 F07 6093086429

6002242177 HUGHES,JOSHUA (407) 272-6760

206 TEMPLE DR Charice Mackey Watson Greg Liggons

2019-12-06T08:23:09.000-06:00 M-RECON

Please reconnect services. Customer signed the door tag. Joshua 407 272 6760 / CSR-Charice

344 F07 0123750635

0121010000 PATTERSON,W L (407) 321-4311

3039 MCKINLEY LN Kelly Hagan Greg Liggons

2019-12-05T15:55:26.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, WL Patterson, Ph# 407-321-4311- Kelly

2019-12-06T20:00:00.000-06:00 2019-12-06T10:06:00.000-06:00 Completed

9851822460 LANCASTER,ED (321) 926-3040

103 VIHLEN RD Batch System Greg Liggons

2019-11-21T19:01:02.000-06:00 M-EXCHNG

2019-12-13T19:01:00.000-06:00 2019-12-11T14:19:00.000-06:00 Completed

MR ID: 808073355061, MR REMARK: GL Changed out 5/8 meter gl

2019-12-17T20:00:00.000-06:00 2019-12-17T14:03:00.000-06:00 Completed

Start read leave on read 129230 gl

344 F07 8087400235



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

344 F07 7051413873

4860678857 Bishop,Sheneka (407) 715-2449

1826 KNOX AVE Amber Melendez Greg Liggons

2019-12-05T13:08:50.000-06:00 M-RECON

1972000000 MANN,PATRICIA A (407) 322-7679

104 TEMPLE DR Charice Mackey Watson Greg Liggons

2019-12-05T09:46:31.000-06:00 M-RECON

Please reconnect services. Customer will be present. Patricia 407 322 7679 / CSR-Charice

2019-12-05T20:00:00.000-06:00 2019-12-05T12:27:00.000-06:00 Completed

Turned on meter read 396770 gl

2151 W AIRPORT BLVD Ewan Dehnert Greg Liggons

2019-12-04T11:07:04.000-06:00 CHK STAT

Please check premise and advise if livable or if meter needs to be removed. Customer stated they never were able to move in as house caught fire. Kelly 407-487-0421. Thank 

you!

2019-12-05T20:00:00.000-06:00 2019-12-05T10:21:00.000-06:00 Completed

House vacant now because of firer gl

344 F07 1977038149

2019-11-21T19:01:02.000-06:00 M-EXCHNG

2019-12-06T19:01:00.000-06:00 2019-12-06T13:27:00.000-06:00 Completed

Changed out 5/8 meter took read 10 gl

344 F07 2908718766

0895341048 DUBIN,JOSHUA (407) 617-6776

2019-12-06T19:01:00.000-06:00 2019-12-06T13:27:00.000-06:00 Completed

Changed out 5/8 meter took read 10 gl

344 F07 5675079201

5672000000 WILLIAMS,RUSSELL S (407) 408-4948

105 TANGERINE DR Batch System Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1813 LINCOLN AVE Batch System Greg Liggons

2019-12-04T19:24:28.000-06:00 M-CUT

2019-12-05T12:40:11.000-06:00 M-RECON

Please reconnect svc. Customer will present. Thanks

2019-12-05T20:00:00.000-06:00 2019-12-05T14:32:00.000-06:00 Completed

Turned on meter read 488930 gl

344 F07 1597777655

1591010000 JACKSON,TIFFANI (321) 527-6762

Please reconnect service.. Tag on door.. Sabreena contact # 407-687-3073- Tiara

2019-12-05T20:00:00.000-06:00 2019-12-05T12:38:00.000-06:00 Completed

No tag turned on meter no one home read 341380 gl

344 F07 4666360499

6715030379 ROBINSON,MARTY (321) 315-5615

1807 KNOX AVE Zakia Bouldin Greg Liggons

2019-12-05T20:00:00.000-06:00 2019-12-05T15:49:00.000-06:00 Completed

Turned on meter read 50610 gl

344 F07 6645176410

6643000000 SAPP,SABREENA (407) 687-3073

316 SATSUMA DR Hayes Tiara Greg Liggons

2019-12-05T09:27:35.000-06:00 M-RECON

Turned on meter read 693700 gl

344 F07 4542581294

0724308335 DEVONTENNO,FRANKLIN W (407) 349-7219

314 SATSUMA DR Kelly Hagan Greg Liggons

2019-12-05T14:58:27.000-06:00 M-RECON

Reconnect Service, Customer will be at Home,FRanklin Devontenno Ph#407-349-7219 - Kelly

Please reconnect, pick up door tag. Sheneka 407-715-2449 thanks, Amber

2019-12-05T20:00:00.000-06:00 2019-12-05T14:33:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-12-05T19:00:00.000-06:00 2019-12-05T10:16:00.000-06:00 Completed

Customer to pay tagged only read 222390 gl

344 F07 6110050702

6111010000 HUNT,LESTER (407) 247-6762

2131 W AIRPORT BLVD Batch System Greg Liggons

Tagged only customer to pay read 659600 gl

344 F07 6709920515

6063412790 Niurulu,Herman (407) 534-2697

2171 W AIRPORT BLVD Batch System Greg Liggons

2019-12-04T19:24:28.000-06:00 M-CUT

Severance:

344 F07 9800890970

6485901479 CUMMINGS,COURTNEY (407) 865-1121

214 TANGERINE DR Batch System Greg Liggons

2019-12-04T19:24:28.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T08:37:00.000-06:00 Completed

0121010000 PATTERSON,W L (407) 321-4311

3039 MCKINLEY LN Batch System Greg Liggons

2019-12-04T19:24:28.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T09:39:00.000-06:00 Completed

Tagged and turned off for billing read 414460 gl

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T10:03:00.000-06:00 Completed

Meter already off gl read 338590 gl

344 F07 0123082251



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

344 F07 4382618431

5602064632 Maguire,Ileana (407) 792-9295

104 TANGERINE DR Batch System Greg Liggons

2105295910 BRYANT,LASHONDA (321) 262-7522

3060 TRUMAN BLVD Batch System Greg Liggons

2019-12-04T19:24:28.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T09:26:00.000-06:00 Completed

Customer to pay tagged only read 484770 gl

104 TEMPLE DR Batch System Greg Liggons

2019-12-04T19:24:28.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T09:03:00.000-06:00 Completed

Tagged and turned off for billing read 396770gl

344 F07 3735313251

2019-12-04T19:24:28.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T08:48:00.000-06:00 Completed

Tagged and turned off for billing read 262050 gl

344 F07 1979561222

1972000000 MANN,PATRICIA A (407) 322-7679

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T10:31:00.000-06:00 Completed

Tagged only customer to pay read 222390 gl

344 F07 6096441772

6002242177 HUGHES,JOSHUA (407) 272-6760

206 TEMPLE DR Batch System Greg Liggons

2019-12-04T19:24:28.000-06:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-04T19:24:28.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T10:00:00.000-06:00 Completed

Tagged and turned off for non payment read 693700 gl

344 F07 6645338791

6643000000 SAPP,SABREENA (407) 687-3073

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T10:06:00.000-06:00 Completed

Tagged and turned off for billing read 488930 gl

344 F07 7052469526

4860678857 Bishop,Sheneka (407) 715-2449

1826 KNOX AVE Batch System Greg Liggons

2019-12-05T19:00:00.000-06:00 2019-12-05T09:30:00.000-06:00 Completed

Tagged and turned off read 55300 gl

344 F07 4666836520

6715030379 ROBINSON,MARTY (321) 315-5615

1807 KNOX AVE Batch System Greg Liggons

2019-12-04T19:24:28.000-06:00 M-CUT

Tagged and turned off for billing read 90180 gl

344 F07 5488308165

5481010000 JACKSON,LAVONNE (407) 459-3783

1798 LINCOLN AVE Batch System Greg Liggons

2019-12-04T19:24:28.000-06:00 M-CUT

Severance:

2019-12-04T19:24:28.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T08:41:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-02T18:00:00.000-06:00 2019-12-02T13:16:00.000-06:00 Completed

Read and left on for new Rc

344 F07 1421646217

1423000000 KITCHEN,LESLIE (407) 399-1838

Tagged and turned off for billing read 50610 gl

344 F07 0147557673

2206267146 ADAMSON,SHAWN (407) 587-9741

308 SATSUMA DR Sabrena Cooper Robert Callahan

2019-11-27T09:05:15.000-06:00 M-READ

Please take read and leave on for new. If needed Charity Wright can be reached at 407 353 3636 SNC

344 F07 4546313080

0724308335 DEVONTENNO,FRANKLIN W (407) 349-7219

314 SATSUMA DR Batch System Greg Liggons

2019-12-04T19:24:28.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T09:13:00.000-06:00 Completed

3110177230 BAKER,ROBERT (404) 536-5596

1838 COOLIDGE AVE Batch System Greg Liggons

2019-12-04T19:24:28.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T09:34:00.000-06:00 Completed

Tagged only customer to pay read 96660 gl

316 SATSUMA DR Batch System Greg Liggons

2019-12-04T19:24:28.000-06:00 M-CUT

Severance:

2019-12-05T19:00:00.000-06:00 2019-12-05T09:14:00.000-06:00 Completed

Tagged and turned off for billing read 341380 gl

344 F07 4522861736



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:344 F07 3109392475

5302481046 Jackson,Demetrius (407) 615-0998

1849 LINCOLN AVE Kelly Hagan Kevin Cooper

2019-11-19T09:34:18.000-06:00 M-SIO Noise in Sewer

Noise in pipes in home, since UI, installed new Valve/Lines, in Subdivision, Noise has been continuous every few minutes, she states has had Plumbers already investigate on 

her side, States def issues on UI side, she just wants noise to cease, as Noise is running through her home, Barbara Jackson, Ph# 407-431-6727 -Kelly

2019-11-20T20:00:00.000-06:00 2019-11-20T13:54:00.000-06:00 Completed

The noise that the customer was here and inside her home was her toilet valve filling up the back of the toilet tank because it was leaking into the bowl with a faulty rubber 

flapper. Even though the toilet was new and was replaced three months ago, the flapper is malfunctioning. Informed her to replace to stop noise from happening. Kev

401 BETH DR Helen Fulmer Robert Callahan

2019-11-20T13:02:15.000-06:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-11-21T18:00:00.000-06:00 2019-11-21T07:38:00.000-06:00 Completed

Read meter for billing Rc

344 F07 6804702791

2019-11-25T10:35:32.000-06:00 M-EXCHNG

2019-11-25T10:30:00.000-06:00 2019-11-25T12:23:00.000-06:00 Completed

Replaced meter, no leaks Old meter reading: 433370 New meter #: 19270177 New meter reading: 20

344 F07 0384896446

0383000000 STIFFEY,GEORGE J (407) 322-8234

2019-11-25T19:01:00.000-06:00 2019-11-25T10:29:00.000-06:00 Completed

MR ID: 142138128342, MR REMARK: ML Meter was leaking at customer side gasket. Dug up customer side line, removed riser, raised customer line, replaced meter. No 

leaks. Meter reading: 433370

344 F07 1427260916

1423000000 KITCHEN,LESLIE (407) 399-1838

212 CITRUS DR Lucity User Jon Canfield

212 CITRUS DR Batch System Jon Canfield

2019-11-21T19:01:02.000-06:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-11-05T08:36:46.000-06:00 TESTMTR

Please call Neil to schedule meter test,, Contact # 321-246-2193- Tiara|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T13:39:00.000-06:00 Completed

MT scheduled for 11/13/2019 at 8:30am. KAS Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , 

customers meter failed on low flow @ 103.0% meter was over registering by 1.5% , medium flow passed @ 100.0% and maximum flow @ 99.9% , overall meter was @ 

344 F07 5913646013

Take final read and leave on for new. Kelly Loughan 407-487-0421.....Roslyn

2019-11-15T00:00:00.000-06:00 2019-11-15T14:51:18.000-06:00 Completed

Final read leave on 655080 gl

344 F07 5010598232

5014000000 SCHIAVI,NEIL (321) 246-2193

414 BETH DR Hayes Tiara Shawn Ebert

2019-11-18T18:00:00.000-06:00 2019-11-18T13:39:00.000-06:00 Completed

Reread meter talked to customer has a slow leak read 614380 gl

344 F07 2900343171

0895341048 DUBIN,JOSHUA (407) 617-6776

2151 W AIRPORT BLVD Roslyn Lide-Miller Greg Liggons

2019-11-14T13:36:52.000-06:00 M-READ

Turned on meter took read 198860 gl

344 F07 0384327972

0383000000 STIFFEY,GEORGE J (407) 322-8234

401 BETH DR Kimberly Bennett Greg Liggons

2019-11-15T13:59:17.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

5305602964 BOONE,WENDY (407) 402-2058

402 TEMPLE DR Shonte Campbell Greg Liggons

2019-11-18T13:43:34.000-06:00 M-ON

Please turn on for new, waiver on file. If necessary, Jesus can be reached at (512) 579-2212 - ShonteAcctAlert:

2019-11-20T18:00:00.000-06:00 2019-11-20T12:28:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-06T20:00:00.000-06:00 2019-11-06T13:07:00.000-06:00 Completed

Turned on meter read 1011660 gl

Turned on meter read 345060 gl

344 F07 5869665974

5186943562 Berrios,Tonya (407) 416-3671

305 TAMMY DR Jennifer Akers Greg Liggons

2019-11-06T10:34:09.000-06:00 M-RECON

Tonya has paid and tag will be on the door if we can please reconnect. She can be reached at 407-416-3671. Thanks Jen|AcctAlert:

344 F07 9931069014

5134165238 Constable,Frank (407) 283-1643

306 SATSUMA DR Roslyn Lide-Miller Greg Liggons

2019-11-06T09:22:44.000-06:00 M-RECON

Please reconnect service. Customer Present. Frank Constable 407-283-1683....... Roslyn|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T12:24:00.000-06:00 Completed

0734874370 CARSTENS,DINA (305) 801-8481

410 TANGELO DR Shonte Campbell Greg Liggons

2019-11-06T13:14:56.000-06:00 M-ON

Please turn on for new, Adhishek (321) 460-2482. waiver on file- Shonte|AcctAlert:

2019-11-07T18:00:00.000-06:00 2019-11-07T08:48:00.000-06:00 Completed

Turned on meter took 302760 gl

216 CITRUS DR Kelly Hagan Greg Liggons

2019-11-07T07:24:27.000-06:00 M-RECON

Pick up Tag and reconnect service, Christine Delgado , ph#407-383-1816 - thanks, Kelly|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T08:06:00.000-06:00 Completed

Turned on meter read 126880 gl

344 F07 0031067746

6235075898 DOYLE,DEBBIE (407) 405-5856



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9814603936 MARTN,WADE (585) 314-3443

2111 W AIRPORT BLVD Carl Crutchfield Greg Liggons

2019-11-06T11:18:07.000-06:00 M-RECON

Turn on meter. Customer will be present. If needed, customer contact Wade at 585-314-3443 - Carl|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T13:00:00.000-06:00 Completed

Turned on meter read 676860 gl

306 SATSUMA DR Roslyn Lide-Miller Greg Liggons

2019-11-06T09:22:44.000-06:00 M-RECON

Please reconnect service. Customer Present. Frank Constable 407-283-1683....... Roslyn|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T12:24:00.000-06:00 Completed

Turned on meter read 345060 gl

344 F07 5310923359

2019-11-06T09:45:26.000-06:00 M-RECON

Please turn on service all billing paid. Tag will be on door and customer will be home|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T12:28:00.000-06:00 Completed

Turned on meter read 610170 gl

344 F07 9931069014

5134165238 Constable,Frank (407) 283-1643

Please reconnect services. Customer is present. Thanks Stephanie|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T13:05:00.000-06:00 Completed

Turned on meter read 717100 gl

344 F07 7510224090

7514000000 JONES,SUSAN L (407) 547-5748

411 SATSUMA DR Steven Crowder Greg Liggons

344 F07 3865148092

6352334745 Jackson,Bridget (407) 687-1446

1813 KNOX AVE Stephanie Miles Greg Liggons

2019-11-06T11:11:57.000-06:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-05T19:18:42.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T09:07:00.000-06:00 Completed

Tagged and turned off for billing read 610170 gl

Severance: |AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T09:09:00.000-06:00 Completed

Tagged and turned off for billing read 495500 gl

344 F07 7510078247

7514000000 JONES,SUSAN L (407) 547-5748

411 SATSUMA DR Batch System Greg Liggons

2019-11-06T19:00:00.000-06:00 2019-11-06T10:27:00.000-06:00 Completed

Tagged and turned off for billing read 113380 gl

344 F07 9970745730

9694707704 Gazda,Julirose (386) 898-2266

405 BETH DR Batch System Greg Liggons

2019-11-05T19:18:42.000-06:00 M-CUT

Tagged and turned off for billing read 365030 gl

344 F07 1634623582

8716658828 Patterson,Randy (321) 274-2162

3046 TRUMAN BLVD Batch System Greg Liggons

2019-11-05T19:18:42.000-06:00 M-CUT

Severance: |AcctAlert:

344 F07 3997309258

2861708648 RUFFIN,ROCHELLE (321) 696-1406

1822 HARDING AVE Batch System Greg Liggons

2019-11-05T19:18:42.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T10:22:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-11-06T19:00:00.000-06:00 2019-11-06T09:06:00.000-06:00 Completed

Tagged and turned off for billing read 717100 gl

344 F07 5835173409

5834000000 SANDKULLA,ROBBI A (407) 617-5553

213 SATSUMA DR Batch System Greg Liggons

2019-11-05T19:18:42.000-06:00 M-CUT

Severance: |AcctAlert:

344 F07 3867598299

6352334745 Jackson,Bridget (407) 687-1446

1813 KNOX AVE Batch System Greg Liggons

2019-11-05T19:18:42.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T10:14:00.000-06:00 Completed

7322823779 ROBINSON,EUNICE (407) 416-1416

1803 KNOX AVE Batch System Greg Liggons

2019-11-05T19:18:42.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T10:13:00.000-06:00 Completed

Tagged only customer to pay read 433450 gl

1798 LINCOLN AVE Batch System Greg Liggons

2019-11-05T19:18:42.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T10:36:00.000-06:00 Completed

Tagged and turned off for billing read 52350 gl

344 F07 9265679315

344 F07 5489647212

5481010000 JACKSON,LAVONNE (407) 459-3783



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3619575888 HUNT,NAPOLEAN (321) 999-4417

1819 LINCOLN AVE Hayes Tiara Greg Liggons

2019-11-05T10:57:06.000-06:00 RSP-ON

Please take start read and turn on meter.. cust will be present.. Napolean contact # 321-999-4417 please call cust before arrival - TiaraAcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T10:35:00.000-06:00 Completed

216 CITRUS DR Batch System Greg Liggons

2019-11-05T19:18:42.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T08:54:00.000-06:00 Completed

Tagged and turned off for billing read 126880 gl

344 F07 8594206153

2019-11-05T19:18:42.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T10:42:00.000-06:00 Completed

Tagged and turned off for billing read 676860 gl

344 F07 5911349511

6235075898 DOYLE,DEBBIE (407) 405-5856

Severance: |AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T09:41:00.000-06:00 Completed

Tagged and turned off for billing read 1416260 gl

344 F07 5310562037

9814603936 MARTN,WADE (585) 314-3443

2111 W AIRPORT BLVD Batch System Greg Liggons

Tagged and turned off for billing read 344480 gl

344 F07 5258763432

4866963844 HANSON,ROBERT (407) 920-4331

406 SATSUMA DR Batch System Greg Liggons

2019-11-05T19:18:42.000-06:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-10-08T15:44:12.000-05:00 M-OFF

LEAVITT,JENNIFER - Primary Phone Number: (904) 235-5941 take final read and apply tag for new-Ty|AcctAlert:

G & P Investor Group Inc - Primary Phone Number: (407) 701-7379 take final read and apply tag for new-Ty|AcctAlert:

2019-11-04T18:00:00.000-06:00 2019-11-04T13:52:00.000-06:00 Completed

Tagged and turned off for new read 198860 gl

344 F07 0032784074

0734874370 CARSTENS,DINA (305) 801-8481

410 TANGELO DR Tytiane Gray Greg Liggons

2019-11-04T20:00:00.000-06:00 2019-11-05T06:40:00.000-06:00 Completed

Reread meter no leaks talked to customer read 36050 gl

344 F07 3106629447

5305602964 BOONE,WENDY (407) 402-2058

402 TEMPLE DR Tytiane Gray Greg Liggons

2019-10-30T10:48:23.000-05:00 M-OFF

Start read leave on read 654240 gl

344 F07 5018170897

5014000000 SCHIAVI,NEIL (321) 246-2193

414 BETH DR Ewan Dehnert Greg Liggons

2019-11-01T08:28:10.000-05:00 HIBILL

Please re read meter and check for leaks. Neil 321-246-2193. Thank you! Ewan|AcctAlert:

344 F07 2907886996

0895341048 DUBIN,JOSHUA (407) 617-6776

2151 W AIRPORT BLVD Shanika Wright Greg Liggons

2019-11-04T13:58:55.000-06:00 M-READ

Please take read and leave on for new customer Joshua Dubin 407-617-6776. SW|AcctAlert:

2019-11-05T18:00:00.000-06:00 2019-11-05T11:46:00.000-06:00 Completed

Start read leave on read 7620 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Final read leave on read 472250 gl

344 F07 3736220334

2105295910 BRYANT,LASHONDA (321) 262-7522

3060 TRUMAN BLVD Dominique Greenfield Robert Callahan

2019-10-22T07:28:05.000-05:00 CHK STAT

please verify occupancy. tag door to contact customer service.|AcctAlert:

344 F07 9723672395

8349699954 HAUSTERMAN,MATTHEW (407) 864-2333

311 SATSUMA DR Amon Vincent Greg Liggons

2019-10-22T12:05:29.000-05:00 M-READ

Take final read and leave on for new customer - Vincent|AcctAlert:

2019-10-28T18:00:00.000-05:00 2019-10-28T13:20:00.000-05:00 Completed

6385076540 JONES,THERESA (407) 272-3130

2191 W AIRPORT BLVD Reginald Jerome Greg Liggons

2019-10-29T09:16:33.000-05:00 HIBILL

Re read meter and check for leaks.Customer called in about her high bill.She was told what to do to fix her running toilet and said it was fixed but her new bill is still 

high.Thanks,REggie|AcctAlert:

2019-10-30T20:00:00.000-05:00 2019-10-30T14:38:00.000-05:00 Completed

Reread meter no leaks at time of reading talked to customer read 685780 gl

2151 W AIRPORT BLVD Charice Mackey Watson Jeff A Metheney

2019-10-31T10:08:30.000-05:00 M-SIO Water Main Break

Water main break. Ongoing for a few hours. Water flowing from next door (2171 W Airport Blvd) into Lance's property address. Lance phone # 321-444-0099 / CSR - 

Charice|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T13:32:00.000-05:00 Completed

Found water leak on Add.2171 W.Airport Blvd. Turned meter off and hung door tag. Mtr. R-36690. JSM

344 F07 6406260763

2019-10-31T20:00:00.000-05:00 2019-10-31T13:56:00.000-05:00 Completed

Tagged and turned off for new read 302760 gl

344 F07 2901026074

0895341048 DUBIN,JOSHUA (407) 617-6776



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6992000000 ROBERTS,DARREN (407) 324-4502

208 TANGERINE DR Kimberly Bennett Kevin Cooper

2019-10-17T14:57:32.000-05:00 M-REREAD

104 TANGERINE DR Kaitlynn Gilbert Greg Liggons

2019-10-18T11:23:23.000-05:00 M-OFF

Please take final read and lock meter hang tag for new to apply. Kaitlynn|AcctAlert:

2019-10-21T18:00:00.000-05:00 2019-10-21T14:00:00.000-05:00 Completed

Tagged and turned off for new read 85560 gl

344 F07 6998864983

2019-10-21T15:22:57.000-05:00 M-ON

Please turn on for new. Ileana 407-792-9295. customer will be presentAcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-22T10:29:00.000-05:00 Completed

Turned on meter read 8560 gl

344 F07 4389487517

5602064632 Maguire,Ileana (407) 792-9295

|AcctAlert:

2019-10-24T19:01:00.000-05:00 2019-10-24T07:43:00.000-05:00 Completed

MR ID: 629732986020, MR REMARK: BB. Replace meter box

344 F07 4389300990

5602064632 Maguire,Ileana (407) 792-9295

104 TANGERINE DR Dominique Greenfield Greg Liggons

2019-10-24T20:00:00.000-05:00 2019-10-24T07:27:00.000-05:00 Completed

House looks empty tagged door to call office Rc

344 F07 6772460945

2394888175 TRIPLETT,RUTH (407) 314-2854

103 TANGERINE DR Batch System Robert Callahan

2019-10-22T19:01:01.000-05:00 MTRBBOX



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-10-11T07:46:43.000-05:00 M-ON

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T08:30:00.000-05:00 Completed

Re read meter no leaks Rc

344 F07 4483017356

9054242556 RAMIREZ,ANGEL (321) 830-8940

399 BETH DR Isabel Ceballos Robert Callahan

2019-10-18T18:00:00.000-05:00 2019-10-18T09:30:00.000-05:00 Completed

R-371910 Meter was misread 8/22. Read is correct and in line with previous reading. Kev

344 F07 7707639914

6164224342 STILL,WILLIAM (859) 771-6784

410 BETH DR Kimberly Bennett Robert Callahan

2019-10-16T09:09:20.000-05:00 M-REREAD

R-91130 Read in line with previous. Kev

344 F07 8920058961

9755801859 Tabash,Gioconda (407) 620-2909

309 SATSUMA DR Kimberly Bennett Kevin Cooper

2019-10-17T15:12:13.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

344 F07 5301265776

3842465068 Moyd,Modestine (321) 274-3654

2967 MCKINLEY LN Kimberly Bennett Kevin Cooper

2019-10-17T15:11:22.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T09:09:00.000-05:00 Completed

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T09:24:00.000-05:00 Completed

R-16690 Read is correct and meter does not indicate a leak at this time. Kev



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Start read leave on read 355310 gl

344 F07 6403841923

6385076540 JONES,THERESA (407) 272-3130

2191 W AIRPORT BLVD Shanika Wright Greg Liggons

344 F07 1216322840

3128210178 LEAVITT,JENNIFER (904) 235-5941

417 TANGELO DR Tytiane Gray Greg Liggons

2019-10-08T15:46:16.000-05:00 M-READ

LEAVITT,JENNIFER - Primary Phone Number: (904) 235-5941 take start read and leave on for new-Ty|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T12:55:00.000-05:00 Completed

1737399835 Nelson,Angela (407) 314-1526

311 IDYLLWILDE DR Kaitlynn Gilbert Greg Liggons

2019-10-03T14:59:56.000-05:00 M-READ

Please take start read and leave on for new customer. Thank you Kaitlynn

2019-10-11T18:00:00.000-05:00 2019-10-11T13:34:00.000-05:00 Completed

Start read leave on read 611510 gl

1808 COOLIDGE AVE Jennifer Akers Robert Callahan

2019-10-14T10:11:32.000-05:00 M-ON

Please turn on for new. Cassandra can be reached at 321-217-3597 and she will be home. Thanks JenAcctAlert:

2019-10-15T18:00:00.000-05:00 2019-10-15T07:53:00.000-05:00 Completed

Turned on for new

344 F07 2892287205

Read & turn on for new Angel Ramirez 321-830-8940 waiver on file(10/14/19 tina)...|AcctAlert:

2019-10-15T18:00:00.000-05:00 2019-10-15T08:05:00.000-05:00 Completed

Read and turned on for new Rc

344 F07 6137574651

1531773839 ELLIS,CASSANDRA G (321) 217-3597



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4250010000 SANDERS,VICTORIA (407) 314-4733

1814 KNOX AVE Batch System Greg Liggons

3039 TRUMAN BLVD Batch System Greg Liggons

2019-10-07T19:21:51.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-08T19:00:00.000-05:00 2019-10-08T09:23:00.000-05:00 Completed

Tagged only customer to pay read 1193200 gl

344 F07 4251818352

2019-10-07T19:21:51.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-08T19:00:00.000-05:00 2019-10-08T09:17:00.000-05:00 Completed

Tagged only customer to pay read 397090 gl

344 F07 3144039632

3141010000 ROGERS,DARLENE

please Take final read and lock meter. Tag door for new to apply ..Thanks Stephanie|AcctAlert:

2019-10-09T18:00:00.000-05:00 2019-10-09T12:48:00.000-05:00 Completed

Final read tagged and turned off for new 993550 gl

344 F07 9395909631

3429194930 Davis,Robert

3032 TRUMAN BLVD Batch System Greg Liggons

2019-10-09T20:00:00.000-05:00 2019-10-09T12:41:00.000-05:00 Completed

Customer has leak talked and tagged door 680940 gl

344 F07 4489852459

9054242556 RAMIREZ,ANGEL (321) 830-8940

399 BETH DR Stephanie Miles Greg Liggons

2019-10-08T15:11:07.000-05:00 M-OFF

2019-10-08T10:22:26.000-05:00 M-REREAD

Please re-read meter an check for leaks. Theresa Jones 407-272-3130. SW|AcctAlert:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-10-04T19:01:00.000-05:00 2019-10-04T10:08:00.000-05:00 Completed

MR ID: 252151107998, MR REMARK: GL Exchanged meter JC

344 F07 7537235368

7533000000 TROSPER,GERALD L (407) 322-8517

2019-10-07T20:00:00.000-05:00 2019-10-07T08:42:00.000-05:00 Completed

Rodriguez,Doriann - Primary Phone Number: (407) 259-1786 take start read and leave on for new-Ty Meter reading: 893900

344 F07 2521748941

2523000000 DORION,JEANNIE (407) 272-0831

210 CITRUS DR Batch System Jordon Campbell

2019-09-23T19:01:19.000-05:00 M-EXCHNG

Tagged and turned off for non payment read 1192510 gl

344 F07 1008968306

7651487804 Rodriguez,Doriann (407) 259-1786

402 VIHLEN RD Tytiane Gray Jon Canfield

2019-10-04T12:15:47.000-05:00 M-READ

Rodriguez,Doriann - Primary Phone Number: (407) 259-1786 take start read and leave on for new-Ty|AcctAlert:

344 F07 4528482804

3094463537 Leslie,Timothy (321) 244-4973

617 BETH DR Batch System Greg Liggons

2019-10-07T19:21:51.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-08T19:00:00.000-05:00 2019-10-08T09:51:00.000-05:00 Completed

2019-10-07T19:21:51.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-08T19:00:00.000-05:00 2019-10-08T09:33:00.000-05:00 Completed

Tagged only curb stop in sidewalk from wen meter was replaced contractors need to correct problem read 38020 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tagged and turned off for non payment read 449925 gl

344 F07 9975591134

9694707704 Gazda,Julirose (386) 898-2266

344 F07 9978674971

9694707704 Gazda,Julirose (386) 898-2266

405 BETH DR Amber Daffer Greg Liggons

2019-09-23T18:09:10.000-05:00 M-OFF

The payment the customer made to restore service came back NSF I tried to call the customer and left a message no return call. Please turn off and tag the door for the 

customer to call Thank you, Amber NV

2019-09-24T20:00:00.000-05:00 2019-09-24T10:42:00.000-05:00 Completed

1591010000 JACKSON,TIFFANI (321) 527-6762

1813 LINCOLN AVE Tytiane Gray Greg Liggons

2019-09-26T11:27:15.000-05:00 M-RECON

JACKSON,TIFFANI - Primary Phone Number: (321) 527-6762 please recon customer will be present-Ty

2019-09-26T20:00:00.000-05:00 2019-09-26T14:15:00.000-05:00 Completed

Turned on meter took read 336940 gl

1822 HARDING AVE Shanika Wright Greg Liggons

2019-09-30T07:13:57.000-05:00 M-RECON

Please reconnect service for Akela Williams 321-800-1089. Customer present. SW

2019-09-30T20:00:00.000-05:00 2019-09-30T13:24:00.000-05:00 Completed

Turned on meter took read 361830 gl

344 F07 1597792271

2019-10-01T10:10:57.000-05:00 M-SIO General Investigation

Sandy states there is a potential sinkhole forming near the runoff drain where we replaced some of the water lines in the area approx a year ago. 407-322-8577

2019-10-02T20:00:00.000-05:00 2019-10-02T09:01:00.000-05:00 Completed

Low area in question is around behind a storm drain at her property. The water main replacement work has been a year and eight months finished and I don't believe that it has 

anything to do with the water main replacement that we did in this area. The new Watermain is across the street from her house. The old Watermain was dug up in front of her 

344 F07 3994233305

2861708648 RUFFIN,ROCHELLE (321) 696-1406

200 CITRUS DR Steven Crowder Kevin Cooper



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

615 BETH DR Isabel Ceballos Greg Liggons

2019-09-05T15:23:20.000-05:00 M-RECON

Paid, Turn on Pick up tag. Shannon Jones 407-504-2061

2019-09-06T20:00:00.000-05:00 2019-09-06T07:10:00.000-05:00 Completed

Turned on meter gl

344 F07 7057472508

2019-09-12T10:48:29.000-05:00 VACANCY

PREVIOUS FA IN MARCH TO TURN OFF METER - CURRENT ILLEGAL USAGE. PLEASE LOCK OFF METER AND TAG FOR NEW TO APPLY. THANK YOU, LISA

2019-09-17T00:00:00.000-05:00 2019-09-17T08:26:00.000-05:00 Completed

Locked and tagged door read 1369930 gl

344 F07 6623026612

8399304758 LEEP,SHANNON JONES (407) 907-4162

Please pull meter. SW

2019-09-17T18:00:00.000-05:00 2019-09-17T08:35:00.000-05:00 Completed

House has been vacant and off since 2017 spoke with Matt M. Put metal lock on meter tagged for new to apply read 382810 gl

344 F07 4048440429

1228651229 Bedio,Sonja (407) 620-9908

3088 TRUMAN BLVD Lisa August Greg Liggons

2019-09-24T20:00:00.000-05:00 2019-09-24T12:53:00.000-05:00 Completed

Turned on meter read 449925 gl

344 F07 0498259924

0491010000 BROWN,MELBA

1808 LINCOLN AVE Shanika Wright Greg Liggons

2019-09-16T11:40:34.000-05:00 M-OFF

405 BETH DR Jennifer Akers Greg Liggons

2019-09-24T12:16:52.000-05:00 M-RECON

Cassandra paid and tag is on the door if we can please reconnect. She can be reached at 407-267-3661. Thanks Jen



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MARRERO,JESSICA - Primary Phone Number: (407) 284-2110 please recon sign tag on door-Ty

2019-09-05T20:00:00.000-05:00 2019-09-05T10:11:00.000-05:00 Completed

Turned on meter gl

344 F07 5917399946

2019-09-05T20:00:00.000-05:00 2019-09-05T09:33:00.000-05:00 Completed

Turned on meter gl

344 F07 5795709748

2031045625 MARRERO,JESSICA (407) 284-2110

205 TANGERINE DR Tytiane Gray Greg Liggons

2019-09-05T08:54:25.000-05:00 M-RECON

Turned on meter gl

344 F07 5316711778

9814603936 MARTN,WADE (585) 314-3443

2111 W AIRPORT BLVD Shonte Campbell Greg Liggons

2019-09-05T09:20:22.000-05:00 M-RECON

Please reconnect service, Wade (585) 314-3443 is present - Shonte

344 F07 2746758137

2740010000 NATHAN,RUTH M (407) 322-4221

2967 TRUMAN BLVD Tina Richardson Greg Liggons

2019-09-05T08:00:17.000-05:00 M-ON

pick up tag if needed Ruth can be reached at 407-322-4221...tina

2019-09-05T20:00:00.000-05:00 2019-09-05T13:15:00.000-05:00 Completed

4860678857 Bishop,Sheneka (407) 715-2449

1826 KNOX AVE Carl Crutchfield Jordon Campbell

2019-09-06T07:36:32.000-05:00 M-RECON

Turn on meter. Customer will be present. If needed, customer contact Sheneka at 407-715-2449 - carl

2019-09-06T20:00:00.000-05:00 2019-09-06T08:47:00.000-05:00 Completed

Turned on meter 675500 JC



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on meter gl

344 F07 0806365081

9923345759 SMITH,CHERYL (407) 936-5804

1811 HARDING AVE Carl Crutchfield Greg Liggons

2019-09-05T08:12:23.000-05:00 M-RECON

Turn on meter. Customer will be present. If needed, customer contact # 407-936-5804/carl

2019-09-05T20:00:00.000-05:00 2019-09-05T13:42:00.000-05:00 Completed

0724308335 DEVONTENNO,FRANKLIN W (407) 349-7219

314 SATSUMA DR Tytiane Gray Greg Liggons

2019-09-05T10:39:19.000-05:00 M-RECON

DEVONTENNO,FRANKLIN W - Primary Phone Number: (407) 349-7219 please restore sign tag door-Ty

2019-09-05T20:00:00.000-05:00 2019-09-05T14:39:00.000-05:00 Completed

Turned on meter gl

405 BETH DR Hayes Tiara Greg Liggons

2019-09-05T08:24:39.000-05:00 M-RECON

Please reconnect service.. Tag on door.. Mrs.Sanchez contact # 407-267-3661- Tiara

2019-09-05T20:00:00.000-05:00 2019-09-05T10:16:00.000-05:00 Completed

Turned on meter gl

344 F07 4545692539

2019-09-05T15:31:16.000-05:00 M-RECON

Please reconnect. Tag on door. thanks, GT

2019-09-05T20:00:00.000-05:00 2019-09-05T16:02:00.000-05:00 Completed

Turned on meter gl

344 F07 9974407059

9694707704 Gazda,Julirose (386) 898-2266

6235075898 DOYLE,DEBBIE (407) 405-5856

216 CITRUS DR Glenda Thompson Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1811 HARDING AVE Batch System Greg Liggons

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T07:56:00.000-05:00 Completed

Tagged and turned off for billing read 1005570 gl

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T07:40:00.000-05:00 Completed

Tagged and turned off for billing read 368180 gl

344 F07 0803959658

9923345759 SMITH,CHERYL (407) 936-5804

Please reconnect service, customer present. Shirley Alexander 407-402-5844........Roslyn

2019-09-05T20:00:00.000-05:00 2019-09-05T15:01:00.000-05:00 Completed

Turned on meter gl

344 F07 2743735980

2740010000 NATHAN,RUTH M (407) 322-4221

2967 TRUMAN BLVD Batch System Greg Liggons

2019-09-05T20:00:00.000-05:00 2019-09-05T10:29:00.000-05:00 Completed

Turned on meter gl

344 F07 8347188119

8340010000 ALEXANDER,SHIRLEY (407) 402-5844

2976 TRUMAN BLVD Roslyn Lide-Miller Greg Liggons

2019-09-05T14:37:16.000-05:00 M-RECON

344 F07 4981241374

0838379982 DIAZ,JOSE (321) 696-5701

204 TEMPLE DR Hayes Tiara Greg Liggons

2019-09-05T08:54:18.000-05:00 M-RECON

Please reconnect service.. Tag on door signed.,. Mrs.Diaz contact # 321-696-5701- Tiara



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T09:18:00.000-05:00 Completed

Tagged only customer to pay gl

2019-09-05T19:00:00.000-05:00 2019-09-05T09:29:00.000-05:00 Completed

Tagged and turned off read 19300 gl

344 F07 6115995672

6111010000 HUNT,LESTER (407) 247-6762

2131 W AIRPORT BLVD Batch System Greg Liggons

2019-09-04T19:15:23.000-05:00 M-CUT

Tagged and turned off for billing read 363830 gl

344 F07 6706511255

6063412790 Niurulu,Herman (407) 534-2697

2171 W AIRPORT BLVD Batch System Greg Liggons

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

344 F07 8349688740

8340010000 ALEXANDER,SHIRLEY (407) 402-5844

2976 TRUMAN BLVD Batch System Greg Liggons

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T08:26:00.000-05:00 Completed

0491010000 BROWN,MELBA

1808 LINCOLN AVE Batch System Greg Liggons

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T08:45:00.000-05:00 Completed

House vacant meter already off gl

344 F07 0498209973



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

344 F07 3145984283

3141010000 ROGERS,DARLENE

3039 TRUMAN BLVD Batch System Greg Liggons

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T09:15:00.000-05:00 Completed

2105295910 BRYANT,LASHONDA (321) 262-7522

3060 TRUMAN BLVD Batch System Greg Liggons

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T09:16:00.000-05:00 Completed

Tagged only customer to pay gl

1822 HARDING AVE Batch System Greg Liggons

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T07:59:00.000-05:00 Completed

Tagged and turned off for billing 361830 gl

344 F07 3735623185

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T09:14:00.000-05:00 Completed

Tagged and turned off for billing read 113100 gl

344 F07 3999869372

2861708648 RUFFIN,ROCHELLE (321) 696-1406

344 F07 5912872833

6235075898 DOYLE,DEBBIE (407) 405-5856

216 CITRUS DR Batch System Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2111 W AIRPORT BLVD Batch System Greg Liggons

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T08:25:00.000-05:00 Completed

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T07:35:00.000-05:00 Completed

Tagged and turned off for billing read 353310 gl

344 F07 5319195680

9814603936 MARTN,WADE (585) 314-3443

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T08:14:00.000-05:00 Completed

Tagged and turned off for billing read 675500 gl

344 F07 8922786579

8440769844 GOLDEN,JOHNNY (407) 968-3202

1822 COOLIDGE AVE Batch System Greg Liggons

2019-09-05T19:00:00.000-05:00 2019-09-05T09:17:00.000-05:00 Completed

Customer to pay gl

344 F07 7051496034

4860678857 Bishop,Sheneka (407) 715-2449

1826 KNOX AVE Batch System Greg Liggons

2019-09-04T19:15:23.000-05:00 M-CUT

Tagged only customer to pay gl

344 F07 5483148043

5481010000 JACKSON,LAVONNE (407) 459-3783

1798 LINCOLN AVE Batch System Greg Liggons

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T07:49:00.000-05:00 Completed

Turned off meter hung tag

344 F07 9970924993

9694707704 Gazda,Julirose (386) 898-2266

405 BETH DR Batch System John Allman

2019-09-04T19:15:23.000-05:00 M-CUT

Turned off meter hung tag

344 F07 5832406389

5834000000 SANDKULLA,ROBBI A (407) 617-5553

213 SATSUMA DR Batch System John Allman

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

344 F07 5250126776

4866963844 HANSON,ROBERT (407) 920-4331

406 SATSUMA DR Batch System John Allman

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T08:05:00.000-05:00 Completed

7514000000 JONES,SUSAN L (407) 547-5748

411 SATSUMA DR Batch System John Allman

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T08:08:00.000-05:00 Completed

Turned off meter hung tag

Tagged and turned off for billing read 666980 gl

344 F07 7515248061



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

344 F07 6624849278

8399304758 LEEP,SHANNON JONES (407) 907-4162

615 BETH DR Batch System John Allman

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2031045625 MARRERO,JESSICA (407) 284-2110

205 TANGERINE DR Batch System John Allman

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T07:43:00.000-05:00 Completed

Turned off meter hung tag

204 TEMPLE DR Batch System John Allman

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T08:27:00.000-05:00 Completed

Turned off meter hung tag

344 F07 5798447779

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T07:53:00.000-05:00 Completed

Turned off meter hung tag

344 F07 4985351863

0838379982 DIAZ,JOSE (321) 696-5701

2019-09-05T19:00:00.000-05:00 2019-09-05T08:13:00.000-05:00 Completed

Turned off meter hung tag

344 F07 6340042212

0327027827 HAWS,CYNTENIOUS LAMAR (407) 687-9924

310 SATSUMA DR Batch System John Allman



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

411 TANGELO DR Batch System Jon Canfield

2019-08-21T19:00:56.000-05:00 MTRBBOX

2019-08-21T19:00:56.000-05:00 MTRBBOX

2019-08-30T19:00:00.000-05:00 2019-08-28T09:52:00.000-05:00 Completed

MR ID: 574120919394, MR REMARK: BB Replaced meter box. Cleaned area Reading: 29030

344 F07 6414044264

6410210000 SMITH,CHARLES (407) 416-8253

please take start read, Lenford can be reached at 813-857-5130...tina

2019-09-01T18:00:00.000-05:00 2019-09-04T08:17:00.000-05:00 Completed

changed from 8/30/19 to 9/1/19 for KPI - Joanna Start read leave on read 449400 gl

344 F07 5993578583

0931319060 Berger,Rebecca D (407) 257-0118

400 TEMPLE DR Batch System Jon Canfield

2019-09-05T19:00:00.000-05:00 2019-09-05T07:58:00.000-05:00 Completed

Turned off meter hung tag

344 F07 2483587572

3395937097 SUTTON,LENFORD (813) 857-5130

1807 COOLIDGE AVE Tina Richardson Greg Liggons

2019-08-29T13:52:12.000-05:00 M-READ

Turned off meter hung tag

344 F07 4546436437

0724308335 DEVONTENNO,FRANKLIN W (407) 349-7219

314 SATSUMA DR Batch System John Allman

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T08:21:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-08-22T20:00:00.000-05:00 2019-08-21T14:07:00.000-05:00 Completed

Talked to customer at residence. Water meter is to the right of her asphalt driveway, then runs underneath it at an angle for approx. 120 feet,baking the water the whole way. 

Suggested they trench a new line in next to driveway and then 90 over and reconnect to house closer.

344 F07 6131228062

1531773839 ELLIS,CASSANDRA G (321) 217-3597

1808 COOLIDGE AVE Sandra Soto Greg Liggons

2019-08-20T08:06:21.000-05:00 M-OFF

Took reading left on

344 F07 1982758266

2882524452 Corsair,Lisa (352) 396-5852

106 LOCH ARBOR CT Amon Vincent Don Hasty

2019-08-21T09:44:08.000-05:00 M-SIO General Investigation

Lisa 352.396.5852 - called to adv that water coming into the home is Warm - even when she turns off the water heater - Vincent

344 F07 0250861682

1571748546 SMITH,JESSI (772) 631-9153

101 IDYLLWILDE DR Balkissoon Devi John Allman

2019-08-12T12:14:01.000-05:00 M-READ

- Please take final read and leave on for new customer Jessi 772-631-9153 - Devi

2019-08-27T18:00:00.000-05:00 2019-08-27T08:18:00.000-05:00 Completed

7859104549 WATERS,SUSAN (478) 365-6147

406 BETH DR Zakia Bouldin John Allman

2019-08-26T15:58:26.000-05:00 M-SIO Water Miscellaneous Complaint

Customer reporting water leaking from meter. States we came out last month about this same issue. Please check into this. Scott can be reached at 407.373.3615

2019-08-27T20:00:00.000-05:00 2019-08-27T07:54:00.000-05:00 Completed

Leak is on customers side due to box being ran over his water loss was about 5 gal a minute turned off meter hung tag with this information on it

2019-08-30T19:00:00.000-05:00 2019-08-28T09:21:00.000-05:00 Completed

MR ID: 823786994106, MR REMARK: BB Adjusted meter box. Both meters are now accessible Read: 489800

344 F07 2402386277



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

344 F07 6997161316

6992000000 ROBERTS,DARREN (407) 324-4502

208 TANGERINE DR Batch System Jon Canfield

3619575888 HUNT,NAPOLEAN (321) 999-4417

1819 LINCOLN AVE Balkissoon Devi Greg Liggons

2019-07-30T09:07:24.000-05:00 M-ON

Please turn on for customer, waiver on file, Theresa 407-322-0176 - Devi

2019-08-01T20:00:00.000-05:00 2019-08-01T14:12:00.000-05:00 Completed

Dispatched to SC crew by mistake. SF meter is gl

402 TEMPLE DR Batch System Greg Liggons

2019-08-05T19:14:57.000-05:00 M-CUT

Severance:

2019-08-06T19:00:00.000-05:00 2019-08-06T07:55:00.000-05:00 Completed

Tagged and turned off for billing read 181290 gl

344 F07 8596449949

2019-08-07T07:23:25.000-05:00 M-RECON

Reconnect the customers service today.**Ms. Leslie Chanpman.Thanks,Reggie I saved the waiver in efile.Reggie

2019-08-07T20:00:00.000-05:00 2019-08-08T13:31:00.000-05:00 Completed

Turned on meter read 181310 gl

344 F07 3106910636

5305602964 BOONE,WENDY (407) 402-2058

Take final read for Joanna # 321-217-3597, lock meter and tag door for new customer to apply, Thank you, Sandra

2019-08-21T18:00:00.000-05:00 2019-08-21T08:35:00.000-05:00 Completed

Final read tagged and turned off for new read 1269990 gl

344 F07 3101542485

5305602964 BOONE,WENDY (407) 402-2058

402 TEMPLE DR Reginald Jerome Greg Liggons



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:408 TEMPLE DR Jennifer Akers Greg Liggons

2019-07-30T12:02:02.000-05:00 M-RECON

HARKNESS,MARY (STEPHENS,MARY) - Primary Phone Number: (407) 474-7744 please recon wavier on file-Ty

2019-07-30T20:00:00.000-05:00 2019-07-30T12:36:00.000-05:00 Completed

Turned on meter read 603970 gl

344 F07 8524782767

7945717779 KAMKA,CHRISTIAN (407) 600-2102

Please install water meter to start service for Theresa (Landlord) 407-322-0176, waiver on file for M-On - Devi

2019-07-31T18:00:00.000-05:00 2019-07-31T12:20:00.000-05:00 Completed

Installed 5/8 meter turned on for new read 10

344 F07 7916078116

7911010000 HARKNESS,MARY

3027 MCKINLEY LN Tytiane Gray Greg Liggons

2019-07-31T19:01:00.000-05:00 2019-07-26T10:44:00.000-05:00 Completed

MR ID: 314740842394, MR REMARK: MS Replaced meter, no leaks New meter #: 18098795 Old meter reading: 44510 New meter reading: 10

344 F07 8599653623

3619575888 HUNT,NAPOLEAN (321) 999-4417

1819 LINCOLN AVE Balkissoon Devi Greg Liggons

2019-07-30T08:06:01.000-05:00 INSMTRSP

MR ID: 699454265515, MR REMARK: MS Replaced meter, no leaks New meter #: 18098796 Old meter reading: 1355580 New meter #: 10

344 F07 7747293439

2481496742 AMES,ROD (802) 355-9724

108 IDYLLWILDE DR Batch System Jon Canfield

2019-07-22T19:01:06.000-05:00 M-EXCHNG

2019-07-22T19:01:06.000-05:00 M-EXCHNG

2019-07-31T19:01:00.000-05:00 2019-07-26T10:11:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-18T18:00:00.000-05:00 2019-07-18T07:40:00.000-05:00 Completed

Tagged and turned off for new read 87070 gl

344 F07 8348030791

8340010000 ALEXANDER,SHIRLEY (407) 402-5844

Turned on meter read 357010 gl

344 F07 4604164879

2238186163 GAMEZ,JOSE A (813) 833-0905

215 TANGERINE DR Linette Orengo Greg Liggons

2019-07-17T13:44:39.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Neisy can be reached at 407-272-8054. Thank you. (Linette-FL 7/17/19)

344 F07 8349252927

8340010000 ALEXANDER,SHIRLEY (407) 402-5844

2976 TRUMAN BLVD Tytiane Gray Greg Liggons

2019-07-17T15:40:30.000-05:00 M-RECON

ALEXANDER,SHIRLEY - Primary Phone Number: (407) 402-5844 please recon and sign tag on door and she stated she will be home as well-Ty

2019-07-18T20:00:00.000-05:00 2019-07-18T07:22:00.000-05:00 Completed

2238186163 GAMEZ,JOSE A (813) 833-0905

215 TANGERINE DR Tina Richardson Greg Liggons

2019-07-22T09:20:42.000-05:00 M-ON

Turn on for new customer, customer will be present, Jose can be reached at 813-833-0905...tina|

2019-07-23T18:00:00.000-05:00 2019-07-23T07:24:00.000-05:00 Completed

Turned on meter read 87070 gl

2019-07-24T12:35:22.000-05:00 M-READ

Please take a reading and leave on for new. Christian can be reached at 407-600-2102. Thanks Jen

2019-07-25T18:00:00.000-05:00 2019-07-25T13:56:00.000-05:00 Completed

Final read leave on read 839990 gl

344 F07 4606650528



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

344 F07 2480938670

3395937097 SUTTON,LENFORD (813) 857-5130

5960110000 PATRICK,TRAFTON (407) 474-7175

303 TAMMY DR Carl Crutchfield Don Hasty

2019-07-12T16:02:21.000-05:00 M-SIO Discolored Water

Traftonl, called advised that water is milky looking and seemed to be gritty - Customer also stated the neighbor is having the same issue - Can we please investigate - Customer 

contact Trafton at 407-474-7175/carl

2019-07-16T20:00:00.000-05:00 2019-07-16T16:10:00.000-05:00 Completed

Called customer and left voice mail. Problem with sticking solenoid valve from air compressor caused build up of air in hydrotank.. Electrician called in and repairs are being 

made.

1807 COOLIDGE AVE Isabel Ceballos Ryan Corey

2019-07-16T15:10:20.000-05:00 M-RECON

Customer paid, will be home. Lecreasha Linzy 352-461-4713

2019-07-16T20:00:00.000-05:00 2019-07-17T07:06:00.000-05:00 Completed

Reconnected current reading is 0445560.

344 F07 5961029009

2019-07-16T10:38:31.000-05:00 M-READ

Please take final read and leave on for new customer Gioconda Tabash 407-620-2909. SW

2019-07-17T18:00:00.000-05:00 2019-07-17T10:39:00.000-05:00 Completed

Final read leave on read 363590 gl

344 F07 2486952337

3395937097 SUTTON,LENFORD (813) 857-5130

PLEASE TURN WATER OFF CUSTOMER PAID WITH AN NSF FOR RECONNECT**CASH ONLY**MUST PAY $382.78 + $36.77 x 2 REC FEE + $40.00 X 1 NSF FEE = 

$496.32 TO GET RECONNECTED.**THANK YOU,CAMMY

2019-07-17T20:00:00.000-05:00 2019-07-17T10:28:00.000-05:00 Completed

Tagged and locked off for non payment read 357010 gl

344 F07 8923191142

9755801859 Tabash,Gioconda (407) 620-2909

309 SATSUMA DR Shanika Wright Greg Liggons

2976 TRUMAN BLVD Cammy Iwinski Greg Liggons

2019-07-16T14:02:53.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-09T11:40:01.000-05:00 M-RECON

ALEXANDER,SHIRLEY - Primary Phone Number: (407) 402-5844 please recon, sign tag on door-Ty

2019-07-09T20:00:00.000-05:00 2019-07-09T13:13:00.000-05:00 Completed

Turned on meter read 355870 gl

344 F07 9803706236

REISINGER,SHERRI - Primary Phone Number: (407) 212-6229 please recon sign tag on door-Ty

2019-07-10T20:00:00.000-05:00 2019-07-10T13:57:00.000-05:00 Completed

Picked up tag Turned on meter 278410 JC

344 F07 8341439146

8340010000 ALEXANDER,SHIRLEY (407) 402-5844

2976 TRUMAN BLVD Tytiane Gray Greg Liggons

2019-07-15T20:00:00.000-05:00 2019-07-15T14:36:00.000-05:00 Completed

Compressor problem at Ravenna WTP, electrician called in. Customers water is clear now, talked to him at house and checked front hose bib-all clear, cl2 res of 1 8 ppm.

344 F07 9338024777

3166840039 REISINGER,SHERRI (407) 221-1253

418 TANGELO DR Tytiane Gray Jordon Campbell

2019-07-10T12:03:42.000-05:00 M-RECON

Tagged and turned off for billing read 445560 gl

344 F07 9265840856

7322823779 ROBINSON,EUNICE (407) 416-1416

1803 KNOX AVE Courtney Cleveland Don Hasty

2019-07-15T08:19:01.000-05:00 M-SIO Air in Water

Mr. Morris called in to report cloudy / air in the water . Please investigate . Mr. Morris 321-696-7534

1807 COOLIDGE AVE Batch System Greg Liggons

2019-07-15T19:13:36.000-05:00 M-CUT

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T07:54:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-09T20:00:00.000-05:00 2019-07-09T13:18:00.000-05:00 Completed

Turned on meter gl

344 F07 9976732102

Turned on meter picked up tagged read 422370 gl

344 F07 1177431512

2563466025 NELSON,DIANNE (407) 580-2974

1823 KNOX AVE Dominique Greenfield Greg Liggons

2019-07-09T12:47:41.000-05:00 M-RECON

Please reconnect service. Customer will be present. Jernigan 407-415-6727

344 F07 9970019513

9694707704 Gazda,Julirose (386) 898-2266

405 BETH DR Zakia Bouldin Greg Liggons

2019-07-09T10:00:36.000-05:00 M-RECON

Please pick up sign tag and reconnect service.

2019-07-09T20:00:00.000-05:00 2019-07-09T12:14:00.000-05:00 Completed

6235075898 DOYLE,DEBBIE (407) 405-5856

216 CITRUS DR Amber Melendez Greg Liggons

2019-07-09T15:02:03.000-05:00 M-RECON

Please reconnect, customer home. Christine 407-383-1816 thanks, Amber

2019-07-09T20:00:00.000-05:00 2019-07-09T15:55:00.000-05:00 Completed

Turned on meter gl

214 TANGERINE DR Dominique Greenfield Greg Liggons

2019-07-09T09:51:41.000-05:00 M-RECON

pick up tag & reconnect service. Courtney will also be present. 407-865-1121

2019-07-09T20:00:00.000-05:00 2019-07-09T12:03:00.000-05:00 Completed

Turned on meter read 579340 gl

344 F07 5919692524

6485901479 CUMMINGS,COURTNEY (407) 865-1121



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2563466025 NELSON,DIANNE (407) 580-2974

1823 KNOX AVE Batch System Greg Liggons

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T10:52:00.000-05:00 Completed

Tagged and turned off for billing read 186460 gl

617 BETH DR Batch System Greg Liggons

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T07:36:00.000-05:00 Completed

Tagged and turned off for billing read 1176630 gl

344 F07 1177930656

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T09:23:00.000-05:00 Completed

Tagged and turned off for billing read 579340 gl

344 F07 4526132237

3094463537 Leslie,Timothy (321) 244-4973

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T09:16:00.000-05:00 Completed

Tagged and turned off for billing read 422370 gl

344 F07 9806456955

6485901479 CUMMINGS,COURTNEY (407) 865-1121

214 TANGERINE DR Batch System Greg Liggons

9694707704 Gazda,Julirose (386) 898-2266

405 BETH DR Batch System Greg Liggons

2019-07-04T19:10:06.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T07:31:00.000-05:00 Completed

Tagged and turned off for non payment read 278410 gl

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T09:33:00.000-05:00 Completed

Tagged and turned off for billing read 101560 gl

344 F07 9333435496

3166840039 REISINGER,SHERRI (407) 221-1253

418 TANGELO DR Batch System Greg Liggons

2019-07-09T19:00:00.000-05:00 2019-07-09T11:06:00.000-05:00 Completed

Tagged and turned off read 470020 gl

344 F07 5915860109

6235075898 DOYLE,DEBBIE (407) 405-5856

216 CITRUS DR Batch System Greg Liggons

2019-07-04T19:10:06.000-05:00 M-CUT

Tagged and turned off read 603960 gl

344 F07 4664911549

6715030379 ROBINSON,MARTY (321) 315-5615

1807 KNOX AVE Batch System Greg Liggons

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

344 F07 7912983759

7911010000 HARKNESS,MARY

3027 MCKINLEY LN Batch System Greg Liggons

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T11:21:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-28T20:00:00.000-05:00 2019-06-28T14:04:00.000-05:00 Completed

Put new lid on for customer gl

Talked to customer at house, moved in yesterday. House was vacant for a month . Advised them they need to flush each faucet through out house. Tested kitchen sink and 

showed them Cl2 residual of 2.2 after 2 minute flush with no odor.

344 F07 6846559938

0407670467 INDEPENDENT PROPERTY 

INVESTMENTS LLC

(407) 484-2633

1828 KNOX AVE Balkissoon Devi Greg Liggons

2019-06-27T12:34:12.000-05:00 M-SIO General Investigation

Patti called to have mater meter cover replaced at this premise and the premise next door, she did not have an address, Patti can be reached at 407-574-4856 - Devi

344 F07 9779884691

8338251388 Hinostroza,Judy (321) 301-6157

409 BETH DR Zakia Bouldin Don Hasty

2019-07-01T08:06:43.000-05:00 M-SIO Taste or Odor in the Water

Customer reporting water smells like sewer. Please check into this. Judy can be reached at 321-301.6157. Thanks

2019-07-01T20:00:00.000-05:00 2019-07-01T22:21:00.000-05:00 Completed

2852000000 PERKINS,W H (407) 323-4464

103 TEMPLE DR Stephanie Muniz Greg Liggons

2019-07-01T09:44:51.000-05:00 HIBILL

Please re-read meter and check for leaks Customer called complaining of high bill and usage, she stated no difference in her water and she is not aware of any leaks, if 

necessary she can be reached at(407) 323-4464- Stephanie

2019-07-02T18:00:00.000-05:00 2019-07-02T14:48:00.000-05:00 Completed

Reread meter no leaks talked to customer read 541960 gl

2976 TRUMAN BLVD Batch System Greg Liggons

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T10:48:00.000-05:00 Completed

Tagged and turned off for billing read 355870 gl

344 F07 2850565611

344 F07 8347296451

8340010000 ALEXANDER,SHIRLEY (407) 402-5844



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8338251388 Hinostroza,Judy (321) 301-6157

409 BETH DR Amon Vincent Kevin Cooper

2019-06-26T07:26:25.000-05:00 M-ON

Turn on for new customer - waiver on file- Judy 321.301.6157- Vincent|

2019-06-27T18:00:00.000-05:00 2019-06-27T08:45:00.000-05:00 Completed

400 TEMPLE DR Josephine Krell Kevin Cooper

2019-06-26T15:44:16.000-05:00 MTRBBOX

Jon Berger ph#407-257-0134 called to report there were handy men working at his neighbors house @ 402 Temple Dr and they drove through his lawn and busted the meter 

box he would like ops to come check it out and make any repairs. He also provided the handy man's phone number and name 407-486-4491 David Rodriguez Handy Man 

2019-06-27T20:00:00.000-05:00 2019-06-27T10:02:00.000-05:00 Completed

Replaced broken meter box and meter lid. Kev

344 F07 9778756058

2019-06-27T08:41:57.000-05:00 M-RECON

ALDERMAN,JANET - Primary Phone Number: (407) 694-7079 please recon waiver on file-Ty

2019-06-27T20:00:00.000-05:00 2019-06-27T10:15:00.000-05:00 Completed

R-219020 Turned on meter valve for customer, waiver on file per office. Meter was not running when I left and no leaks indicated at this time. Kev

344 F07 5992186846

0931319060 Berger,Rebecca D (407) 257-0118

Please take final read and leave on for new customer Kathryn 407-321-8165 - Devi

2019-06-28T18:00:00.000-05:00 2019-06-28T13:47:00.000-05:00 Completed

Final read leave on read 100670 gl

344 F07 2297184773

2290110000 Howick,Joan (407) 694-7079

109 LOCH ARBOR CT Tytiane Gray Kevin Cooper

344 F07 0365847673

5159934426 Brown,Kathryn (407) 921-8165

300 TANGERINE DR Balkissoon Devi Greg Liggons

2019-06-24T14:50:07.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-06-20T07:18:13.000-05:00 M-SIO Clogged Sewer

Please investigate customer reporting back up in tubs and toilets. Tracey 772-216-0911 thanks, Amber

2019-06-20T20:00:00.000-05:00 2019-06-20T10:01:00.000-05:00 Completed

Please take final read and leave on for new. Leslie 407-701-7379 thanks, Amber

2019-06-21T18:00:00.000-05:00 2019-06-21T07:29:00.000-05:00 Completed

Final read leave on gl

344 F07 1759539874

7904349473 Hooper,Tracey (772) 216-0911

303 TANGERINE DR Amber Melendez Kevin Cooper

2019-06-26T18:00:00.000-05:00 2019-06-26T09:05:00.000-05:00 Completed

Hung tag

344 F07 3103904029

5305602964 BOONE,WENDY (407) 402-2058

402 TEMPLE DR Amber Melendez Greg Liggons

2019-06-20T10:15:07.000-05:00 M-READ

Reread meter 826520 JC

344 F07 8590208120

3619575888 HUNT,NAPOLEAN (321) 999-4417

1819 LINCOLN AVE Batch System Jordon Campbell

2019-06-25T15:00:22.000-05:00 SP-OFF

Account stopped for Oscar Morris 321-339-4876 due to meter pulled on 3-28-2019. Tag door for new customer to apply for service. Thanks, Kaam

344 F07 5953570005

5952000000 SEXTON,JACK R (407) 322-1526

101 TEMPLE DR Shelia Meacham Jordon Campbell

2019-06-25T14:33:41.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-26T18:00:00.000-05:00 2019-06-26T09:15:00.000-05:00 Completed

R-560390 Meter valve was already partially on, turned on all the way. Meter was not running when I left. No leaks indicated at this time. Kev



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

No tag on door reconnected meter current reading is 0891710.

344 F07 6701814341

6063412790 Niurulu,Herman (407) 534-2697

2171 W AIRPORT BLVD Batch System Ryan Corey

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

344 F07 0809299539

9923345759 SMITH,CHERYL (407) 936-5804

1811 HARDING AVE Linette Orengo Ryan Corey

2019-06-10T09:20:19.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Cheryl can be reached at 407-936-5804. Thank you. (Linette-FL 6/10/19)

2019-06-10T20:00:00.000-05:00 2019-06-10T12:48:00.000-05:00 Completed

9039119758 Brosen,Kimberly (407) 878-9948

103 VALENCIA DR Adrienne Krugler Greg Liggons

2019-06-12T13:56:15.000-05:00 M-REREAD

Please reread for the final. thanks, Adrienne

2019-06-13T18:00:00.000-05:00 2019-06-13T14:17:00.000-05:00 Completed

Reread meter gl

1810 LINCOLN AVE Tytiane Gray James Swegheimer

2019-06-18T12:52:42.000-05:00 M-SIO Discolored Water

MITCHELL,M - Primary Phone Number: (407) 474-1264 customer said water had a milky color, please investigate-Ty

2019-06-18T20:00:00.000-05:00 2019-06-18T15:14:00.000-05:00 Completed

Checked water at the point of entry to the house and it was clear. Customer brought water from the inside and it had air in it. Costumer was advised to flush all their faucets for a 

minute. The customer was happy with the results.

344 F07 7050339168

Went to address and checked clean out in front of sidewalk and no standing water inside but there was a lot of grease and disposable wipes on ground around clean out. I 

cleaned up the area around clean out and ran camera down the customer line past double service wye out to main in middle of the road and found no issues in our line. Called 

344 F07 8699753979

8691010000 MITCHELL,M (407) 474-1264



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9923345759 SMITH,CHERYL (407) 936-5804

1811 HARDING AVE Batch System Ryan Corey

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

109 LOCH ARBOR CT Batch System Ryan Corey

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T09:16:00.000-05:00 Completed

Hung tag disconnected water current reading is 0219020.

344 F07 0803771174

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T09:48:00.000-05:00 Completed

Hung tag disconnected water current reading is 0199760.

344 F07 2293495286

2290110000 Howick,Joan (407) 694-7079

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T08:25:00.000-05:00 Completed

Hung tag disconnected water current reading is 0474200.

344 F07 6344527621

0327027827 HAWS,CYNTENIOUS LAMAR (407) 687-9924

310 SATSUMA DR Batch System Ryan Corey

2019-06-10T19:00:00.000-05:00 2019-06-10T10:38:00.000-05:00 Completed

Hung tag disconnected water current reading is 10330.

344 F07 3730589996

2105295910 BRYANT,LASHONDA (321) 262-7522

3060 TRUMAN BLVD Batch System Ryan Corey

2019-06-05T19:07:32.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-06-04T07:38:25.000-05:00 M-READ

Please take final read and leave on. Kimberly can be reached at 407-878-9948. Thanks

2019-06-07T18:00:00.000-05:00 2019-06-07T15:16:00.000-05:00 Completed

Start read leave on gl

344 F07 6613231005

5728121075 Perez,Deandre (407) 417-5722

409 SATSUMA DR Hayes Tiara Greg Liggons

2019-06-10T19:00:00.000-05:00 2019-06-10T08:56:00.000-05:00 Completed

Hung tag disconnected water current reading is 0382810.

344 F07 7055764878

9039119758 Brosen,Kimberly (407) 878-9948

103 VALENCIA DR Zakia Bouldin Greg Liggons

2019-06-03T10:52:37.000-05:00 M-READ

Hung tag disconnected water reading is 0336940.

344 F07 0491317738

0491010000 BROWN,MELBA

1808 LINCOLN AVE Batch System Ryan Corey

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

344 F07 1597512685

1591010000 JACKSON,TIFFANI (321) 527-6762

1813 LINCOLN AVE Batch System Ryan Corey

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-10T19:00:00.000-05:00 2019-06-10T08:55:00.000-05:00 Completed

2019-06-10T19:00:00.000-05:00 2019-06-10T07:35:00.000-05:00 Completed

Hung tag disconnected water current reading is 0981700.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

R1152180 Checked meter and meter does indicate a leak at this time, meter running and no one answered door. Tagged door with read and leak on property. Kev

344 F07 0143210289

2206267146 ADAMSON,SHAWN (407) 587-9741

308 SATSUMA DR Shelia Meacham Kevin Cooper

2019-05-23T08:43:55.000-05:00 M-REREAD

344 F07 3303496933

5345451447 CARMONA,SONIA (407) 402-8066

421 VIHLEN RD Shelia Meacham Kevin Cooper

2019-05-23T08:25:37.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-24T18:00:00.000-05:00 2019-05-24T08:51:00.000-05:00 Completed

3619575888 HUNT,NAPOLEAN (321) 999-4417

1819 LINCOLN AVE Shelia Meacham Kevin Cooper

2019-05-23T08:50:12.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-05-24T18:00:00.000-05:00 2019-05-24T08:13:00.000-05:00 Completed

Meter has been pulled due to np. This is why meter reader was not able to obtain a read. Last reading was when and is 403730. Kev

303 VIHLEN RD Balkissoon Devi Greg Liggons

2019-06-04T07:54:40.000-05:00 HIBILL

Please re read meter and check for leaks due to High bill, customer Lalainia can be reached at 407-923-6847, thank you - Devi

2019-06-05T20:00:00.000-05:00 2019-06-05T15:19:00.000-05:00 Completed

Reread meter no leaks gl

344 F07 8595904565

Please take start read and leave on meter.. Deandre contact # 407-417-5722- Tiara

2019-06-06T18:00:00.000-05:00 2019-06-06T07:46:00.000-05:00 Completed

Start read leave on gl

344 F07 8012908821

8013000000 MILLER,LALAINIA (407) 923-6847



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9054242556 RAMIREZ,ANGEL (321) 830-8940

399 BETH DR Balkissoon Devi Kevin Cooper

420 TANGELO DR Shanika Wright Greg Liggons

2019-05-10T13:23:58.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer called complaining of high bill, if necessary customer Eric Watson can be reached at 407-878-9912. SW

2019-05-13T20:00:00.000-05:00 2019-05-13T13:59:00.000-05:00 Completed

Reread meter no leaks gl

344 F07 4488777185

2019-05-21T19:00:54.000-05:00 M-REREAD

2019-05-22T19:00:00.000-05:00 2019-05-22T14:03:00.000-05:00 Completed

R-1752970 Read meter and no leaks indicated at this time. Kev

344 F07 2535042846

4765806718 SRP SUB LLC (844) 858-9920

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-24T18:00:00.000-05:00 2019-05-24T08:35:00.000-05:00 Completed

R- 681070 Checked meter and meter does not indicate a leak at this time. Kev

344 F07 2528949256

2523000000 DORION,JEANNIE (407) 272-0831

210 CITRUS DR Batch System Kevin Cooper

2019-05-24T18:00:00.000-05:00 2019-05-24T08:41:00.000-05:00 Completed

R- 521950 Read meter and no leaks indicated at this time. Kev

344 F07 2531600097

4765806718 SRP SUB LLC (844) 858-9920

420 TANGELO DR Shelia Meacham Kevin Cooper

2019-05-23T08:47:03.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take start read and leave on for new. If necessary Bridget can be reached at 407-687-1446. Thank you. (Linette-FL 5/7/19)

2019-05-08T18:00:00.000-05:00 2019-05-08T10:16:00.000-05:00 Completed

Took read and left on. JSM

344 F07 3584418164

3589900000 TRAMMELL JR,JAMES (407) 529-4966

2934 TRUMAN BLVD Josephine Krell Kevin Cooper

2019-05-08T20:00:00.000-05:00 2019-05-08T10:26:00.000-05:00 Completed

Reconnected service and collected door tag. J

344 F07 3864720852

6352334745 Jackson,Bridget (407) 687-1446

1813 KNOX AVE Linette Orengo Jeff A Metheney

2019-05-07T13:31:47.000-05:00 M-READ

Went to address and checked chlorine at the hose bib where water comes in to house and got 2.0 PPM. Plant pumps out at 2.4PPM and far end of system is 1.8PPM. He was 

in acceptable range and I informed him that we service our customers with drinking water and if he chooses to use it for his fish tanks he may want to condition the water first. 

344 F07 5911793769

6235075898 DOYLE,DEBBIE (407) 405-5856

216 CITRUS DR Tytiane Gray Jeff A Metheney

2019-05-07T15:20:25.000-05:00 M-RECON

Delgado,Christine - Primary Phone Number: (407) 383-1816 recon sign tag on door-Ty

344 F07 2667962672

1430993753 Martin,Todd (407) 385-9565

203 IDYLLWILDE DR Stephanie Muniz Kevin Cooper

2019-05-09T13:17:58.000-05:00 M-SIO Taste or Odor in the Water

Please check water, Todd stated his water had a chlorine smell he stated he refilled his fish tank and killed all his fish, he can be reached at 407-385-9565- Stephanie

2019-05-09T18:00:00.000-05:00 2019-05-09T14:07:00.000-05:00 Completed

2019-05-09T10:35:10.000-05:00 M-RECON

Please reconnect, customer Ismael can be reached at 407-949-4751 - Devi

2019-05-09T20:00:00.000-05:00 2019-05-09T12:10:00.000-05:00 Completed

Reconnected service and collected the tag from the door. Meter wasn't running when I left. Kev R- 984750



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned off meter valve and tagged door. Kev R- 459670

344 F07 5917558763

6235075898 DOYLE,DEBBIE (407) 405-5856

344 F07 4660818776

6715030379 ROBINSON,MARTY (321) 315-5615

1807 KNOX AVE Batch System Kevin Cooper

2019-05-06T19:10:03.000-05:00 M-CUT

Severance:

2019-05-07T19:00:00.000-05:00 2019-05-07T07:32:00.000-05:00 Completed

3141010000 ROGERS,DARLENE

3039 TRUMAN BLVD Batch System Kevin Cooper

2019-05-06T19:10:03.000-05:00 M-CUT

Severance:

2019-05-07T19:00:00.000-05:00 2019-05-07T07:24:00.000-05:00 Completed

Turned off meter valve and tagged door. Kev R-1144150

2111 W AIRPORT BLVD Hayes Tiara Kevin Cooper

2019-05-07T12:05:45.000-05:00 M-RECON

Please reconnect serv.. cust will be present Stephine contact # 585-314-3443- Tiara

2019-05-07T20:00:00.000-05:00 2019-05-07T12:53:00.000-05:00 Completed

Reconnected service and collected the customer was home. I informed her that she may need to check faucets that they are all off inside home. Kev R- 653490

344 F07 3148159227

2019-05-07T10:20:14.000-05:00 M-ON

TRAMMELL JR,JAMES - Primary Phone Number: (407) 529-4966 please reconnect customer is present-Josie

2019-05-07T20:00:00.000-05:00 2019-05-07T13:03:00.000-05:00 Completed

Reconnected service and customer was home and informed they may need to check faucets inside to make sure nothing was left on. Kev R- 1736410

344 F07 5310074852

9814603936 MARTN,WADE (585) 314-3443



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3141010000 ROGERS,DARLENE

2111 W AIRPORT BLVD Batch System Kevin Cooper

2019-05-06T19:10:03.000-05:00 M-CUT

Severance:

2019-05-07T19:00:00.000-05:00 2019-05-07T07:21:00.000-05:00 Completed

Turned off meter valve and tagged door. Kev R-653490

344 F07 3146293117

2019-05-06T19:10:03.000-05:00 M-CUT

Severance:

2019-05-07T19:00:00.000-05:00 2019-05-07T07:23:00.000-05:00 Completed

Turned off meter valve and tagged door. Kev R-1736410

344 F07 5310134291

9814603936 MARTN,WADE (585) 314-3443

Severance:

2019-05-07T19:00:00.000-05:00 2019-05-07T08:49:00.000-05:00 Completed

Turned off meter valve and tagged door. Kev R- 984750

344 F07 3583633338

3589900000 TRAMMELL JR,JAMES (407) 529-4966

2934 TRUMAN BLVD Batch System Kevin Cooper

2019-05-07T19:00:00.000-05:00 2019-05-07T09:20:00.000-05:00 Completed

Turned off meter valve and tagged door. Kev R-95300

344 F07 4486956106

9054242556 RAMIREZ,ANGEL (321) 830-8940

399 BETH DR Batch System Kevin Cooper

2019-05-06T19:10:03.000-05:00 M-CUT

216 CITRUS DR Batch System Kevin Cooper

2019-05-06T19:10:03.000-05:00 M-CUT

Severance:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please verify why water pressure is low. If necessary Kyle can be reached at 719-323-3536. Thank you. (Linette-FL 4/29/19) / Linette

2019-04-29T20:00:00.000-05:00 2019-04-29T12:44:00.000-05:00 Completed

Talked to customer and he said the water pressure was back to normal

344 F07 6412713101

2019-05-01T18:00:00.000-05:00 2019-05-01T14:56:00.000-05:00 Completed

Turned on meter gl

344 F07 6376955874

2048956888 GRAFF,KYLE (719) 323-3536

205 SATSUMA DR Linette Orengo Robert Callahan

2019-04-29T11:00:30.000-05:00 M-SIO High or Low Pressure in the Water

Meter was pulled by gl

344 F07 2431226128

7643959807 Ramos,Oscar (352) 431-6197

1802 COOLIDGE AVE Josephine Krell Greg Liggons

2019-04-30T14:02:10.000-05:00 M-ON

Ramos,Oscar - Primary Phone Number: (352) 431-6197 take start read and turn on for new-Josie|

344 F07 8591244641

3619575888 HUNT,NAPOLEAN (321) 999-4417

1819 LINCOLN AVE Shelia Meacham John Allman

2019-05-03T13:37:43.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-05-06T18:00:00.000-05:00 2019-05-06T13:28:00.000-05:00 Completed

3039 TRUMAN BLVD Ewan Dehnert Kevin Cooper

2019-05-07T09:30:02.000-05:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. Darlene 407-669-5570. Thank you! Ewan CRA

2019-05-07T18:00:00.000-05:00 2019-05-07T10:01:00.000-05:00 Completed

Reconnected service and collected the tag from the customer. They were informed to check water inside to make sure it was not left on. Kev R- 1144160



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter was already on

344 F07 5353310460

344 F07 5308495199

3842465068 Moyd,Modestine (321) 274-3654

2967 MCKINLEY LN Josephine Krell Ryan Corey

2019-04-09T08:38:39.000-05:00 M-ON

Moyd,Modestine - Primary Phone Number: (321) 274-3654 take start read and turn on for new customer present-Josie|

2019-04-10T18:00:00.000-05:00 2019-04-10T15:00:00.000-05:00 Completed

7643959807 Ramos,Oscar (352) 431-6197

1802 COOLIDGE AVE Jennifer Akers Ryan Corey

2019-04-09T12:08:44.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Antonio can be reached at 321-696-2341. Thanks Jen

2019-04-10T18:00:00.000-05:00 2019-04-10T14:14:00.000-05:00 Completed

Turned off meter tagged door current reading is 1164630.

215 TANGERINE DR Sandra Soto John Allman

2019-04-22T09:02:13.000-05:00 M-READ

Take start read Neisy # 407-272-8054, and leave on for new customer, Thank you, Sandra

2019-04-23T18:00:00.000-05:00 2019-04-23T08:43:00.000-05:00 Completed

Took reading left on

344 F07 2437013595

2019-04-22T19:00:53.000-05:00 MTRBBOX

2019-04-23T19:00:00.000-05:00 2019-04-23T08:56:00.000-05:00 Completed

MR ID: 823669162662, MR REMARK: BB meter box is fine

344 F07 4605075430

2238186163 GAMEZ,JOSE A (813) 833-0905

6410210000 SMITH,CHARLES (407) 416-8253

411 TANGELO DR Batch System John Allman



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

408 TEMPLE DR Isabel Ceballos John Allman

2019-03-18T10:38:03.000-05:00 M-READ

Read & turn on for new Waiting on Waiver Heather Cline 407-430-9709 Signed waiver in office

2019-04-01T18:00:00.000-05:00 2019-04-01T09:15:00.000-05:00 Completed

Turned on meter no leaks

2019-03-29T15:05:44.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Bridaila can be reached at 407-300-1607. Thanks Jen

2019-04-01T18:00:00.000-05:00 2019-04-01T09:08:00.000-05:00 Completed

Turned off meter hung tag

344 F07 8523953706

7945717779 KAMKA,CHRISTIAN (407) 600-2102

Take final read and lock meter.Tag door for new to apply.Ms. Oshaneka Perry at 407-739-74657.Thanlks,REggie

2019-04-02T20:00:00.000-05:00 2019-04-02T08:56:00.000-05:00 Completed

Turned meter off and tagged door current reading is 0071280.

344 F07 9774037281

8338251388 Hinostroza,Judy (321) 301-6157

409 BETH DR Jennifer Akers John Allman

2019-04-05T11:00:00.000-05:00 2019-04-05T09:18:00.000-05:00 Completed

House looks to be vacant no usage on the meter.

344 F07 5303515821

3842465068 Moyd,Modestine (321) 274-3654

2967 MCKINLEY LN Reginald Jerome Ryan Corey

2019-04-01T08:22:09.000-05:00 M-OFF

9981140386 THORNTON,STUART (407) 359-1754

110 TEMPLE DR Kathy Sillitoe Ryan Corey

2019-04-02T10:52:12.000-05:00 M-SIO General Investigation

Please verify meter is working, no use since 4/2018? when new meter was installed? If meter stuck please complete FA for ME. Is home vacant? Please note any findings below 

or on log. Thanks, Kathy



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please get read and leave on for new . Kyle 719-323-3536

2019-03-27T18:00:00.000-05:00 2019-03-27T14:35:00.000-05:00 Completed

Read meter leave on gl

2019-03-28T18:00:00.000-05:00 2019-03-29T06:39:00.000-05:00 Completed

Turned off meter for new

344 F07 6378588192

2048956888 GRAFF,KYLE (719) 323-3536

205 SATSUMA DR Courtney Cleveland Greg Liggons

2019-03-25T08:40:49.000-05:00 M-READ

see if this can be shut off & locked with a lock tag door pulled meter gl

344 F07 8529882435

7945717779 KAMKA,CHRISTIAN (407) 600-2102

408 TEMPLE DR Linette Orengo Greg Liggons

2019-03-08T14:57:59.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Silvana can be reached at 407-388-8230. Thank you. (Linette-FL 3/8/19)

344 F07 8596818805

3619575888 HUNT,NAPOLEAN (321) 999-4417

1819 LINCOLN AVE Cammy Iwinski Greg Liggons

2019-03-27T16:17:16.000-05:00 RMVMTR

PLEASE REMOVE METER CUSTOMER WAS SHUT OFF ON 3/7 AND SHOWS USAGE. PLEASE NOTATE ACCOUNT.THANK YOU,CAMMY

2019-03-28T20:00:00.000-05:00 2019-03-28T13:50:00.000-05:00 Completed

2048956888 GRAFF,KYLE (719) 323-3536

205 SATSUMA DR Kimberly Bennett Ryan Corey

2019-03-28T13:48:37.000-05:00 M-REREAD

Please read meter for billing. Review read history. Kim

2019-03-29T18:00:00.000-05:00 2019-03-29T14:10:00.000-05:00 Completed

Please see instructions. Kim current read 0033730

344 F07 6371935105



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 252103589101, MR REMARK: GF current reading is 1847810

344 F07 2522864537

2523000000 DORION,JEANNIE (407) 272-0831

210 CITRUS DR Batch System Ryan Corey

2019-03-21T19:00:57.000-05:00 M-REREAD

2019-03-22T19:00:00.000-05:00 2019-03-22T09:37:00.000-05:00 Completed

9360110000 FOWLER,NEAL (407) 687-2645

302 TANGERINE DR Batch System Ryan Corey

2019-03-21T19:00:57.000-05:00 M-EXCHNG

2019-03-22T19:00:00.000-05:00 2019-03-22T10:20:00.000-05:00 Completed

MR ID: 936325172196, MR REMARK: MS exchanged meter

3102 COUNTRY CLUB RD Batch System Ryan Corey

2019-03-21T19:00:57.000-05:00 M-EXCHNG

2019-03-22T19:00:00.000-05:00 2019-03-22T13:51:00.000-05:00 Completed

MR ID: 832968278183, MR REMARK: MS exchange meter.

344 F07 9366172977

2019-03-21T14:58:54.000-05:00 M-ON

order on hold in error, please turn on for new customer. WAIVER IS ON FILE, Ms Williams can be reached at 321-800-1089. Thanks elika

2019-03-22T20:00:00.000-05:00 2019-03-22T14:48:00.000-05:00 Completed

Meter was already on when arrived.

344 F07 0465868238

0462000000 STEAKLEY,JAMES M (407) 293-0585

344 F07 3997849098

2861708648 RUFFIN,ROCHELLE (321) 696-1406

1822 HARDING AVE Tytiane Gray Ryan Corey



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3106 COUNTRY CLUB RD Batch System Jeff A Metheney

2019-02-20T19:02:19.000-06:00 M-EXCHNG

2019-03-13T19:02:00.000-05:00 2019-03-13T11:38:00.000-05:00 Completed

2019-03-08T15:01:43.000-06:00 M-READ

Please take start read and leave on for new. If necessary Silvana can be reached at 407-388-8230. Thank you. (Linette-FL 3/8/19)

2019-03-15T00:00:00.000-05:00 2019-03-15T14:48:00.000-05:00 Completed

Reading is 0103420.

344 F07 7667856420

7662000000 SHANNON,JUNE (407) 322-2676

PLEASE BE SURE METER IS OFF AND LOCKED. ILLEGAL ACTIVITY... THANK YOU, LISA

2019-03-20T00:00:00.000-05:00 2019-03-20T13:58:00.000-05:00 Completed

Turned off meter locked with metal lock gl

344 F07 5819238884

4503733919 BOWSER,SILVANA (407) 388-8230

407 SATSUMA DR Linette Orengo Ryan Corey

2019-03-21T18:00:00.000-05:00 2019-03-21T12:28:00.000-05:00 Completed

Turned on meter gl

344 F07 3991240940

2861708648 RUFFIN,ROCHELLE (321) 696-1406

1822 HARDING AVE Lisa August Greg Liggons

2019-03-11T09:54:02.000-05:00 VACANCY

344 F07 3997709711

2861708648 RUFFIN,ROCHELLE (321) 696-1406

1822 HARDING AVE Courtney Cleveland Greg Liggons

2019-03-21T11:52:20.000-05:00 M-ON

Waiver on efile . Please get read and turn on for new . Akela 321-800-1089



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Reconnect the customers service today.The tag will be on the door.Floyd Brady at 305-297-51369.Thanks,REggie

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Turned on no leaks

344 F07 0026371925

7543446345 BRADY,FLOYD (305) 297-5139

405 TEMPLE DR Reginald Jerome Robert Callahan

2019-03-07T12:31:50.000-06:00 M-RECON

Turned on no leaks

344 F07 1551575872

1550110000 BATEMAN,SHARON (407) 279-8814

109 IDYLLWILDE DR Dominique Greenfield Robert Callahan

2019-03-07T09:04:29.000-06:00 M-RECON

Please reconnect service. Mr. Bateman will be present. 407-279-8814. DG

344 F07 4662256700

6715030379 ROBINSON,MARTY (321) 315-5615

1807 KNOX AVE Jerrie Hoffman Robert Callahan

2019-03-07T11:31:55.000-06:00 M-RECON

Please collect signed door tag and restore service today for Marty 407-402-7764 - Thanks, Jerrie NV

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

2105295910 BRYANT,LASHONDA (321) 262-7522

3060 TRUMAN BLVD Courtney Cleveland Greg Liggons

2019-03-07T13:46:34.000-06:00 M-RECON

Please pick up tag and restore service . Lashona 321-262-7522

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Turned on meter gl

MR ID: 766035766605, MR REMARK: MS Changed out 5/8" meter and washers. Flushed house line and left on. JSM

344 F07 3735616316



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

344 F07 4667656600

6715030379 ROBINSON,MARTY (321) 315-5615

1807 KNOX AVE Batch System Robert Callahan

2019-03-06T19:08:30.000-06:00 M-CUT

Severance:

7543446345 BRADY,FLOYD (305) 297-5139

405 TEMPLE DR Batch System Robert Callahan

2019-03-06T19:08:30.000-06:00 M-CUT

Severance:

2019-03-07T19:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Turned off and tagged door

411 SATSUMA DR Batch System Robert Callahan

2019-03-06T19:08:30.000-06:00 M-CUT

Severance:

2019-03-07T19:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Turned off and tagged door

344 F07 0029503562

2019-03-06T19:08:30.000-06:00 M-CUT

Severance:

2019-03-07T19:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Turned off and tagged door

344 F07 7517888529

7514000000 JONES,SUSAN L (407) 547-5748

Turned on no leaks

344 F07 3733484664

2105295910 BRYANT,LASHONDA (321) 262-7522

3060 TRUMAN BLVD Batch System Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1819 LINCOLN AVE Batch System Robert Callahan

2019-03-06T19:08:30.000-06:00 M-CUT

Severance:

2019-03-06T19:08:30.000-06:00 M-CUT

Severance:

2019-03-07T19:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Turned off and tagged door

344 F07 8598320181

3619575888 HUNT,NAPOLEAN (321) 999-4417

Severance:

2019-03-07T19:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Turned off and tagged door

344 F07 5835045919

5834000000 SANDKULLA,ROBBI A (407) 617-5553

213 SATSUMA DR Batch System Robert Callahan

2019-03-07T19:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Turned off and tagged door

344 F07 9852856918

8749555284 THEMANN,KARL (407) 450-1381

106 VIHLEN RD Batch System Robert Callahan

2019-03-06T19:08:30.000-06:00 M-CUT

Turned off and tagged door

344 F07 1556583095

1550110000 BATEMAN,SHARON (407) 279-8814

109 IDYLLWILDE DR Batch System Robert Callahan

2019-03-06T19:08:30.000-06:00 M-CUT

Severance:

2019-03-07T19:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Turned on gl

344 F07 5087230071

5089900000 VALDEZ,TONYA (407) 797-3495

3032 MCKINLEY LN Ewan Dehnert Robert Callahan

2019-03-07T11:14:05.000-06:00 M-ON

Turned off and tagged door

344 F07 4549849036

0724308335 DEVONTENNO,FRANKLIN W (407) 349-7219

314 SATSUMA DR Ewan Dehnert Greg Liggons

2019-03-07T14:01:11.000-06:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. Nicole 407-690-1747. Thank you! Ewan CRA

344 F07 4544596107

0724308335 DEVONTENNO,FRANKLIN W (407) 349-7219

314 SATSUMA DR Batch System Robert Callahan

2019-03-06T19:08:30.000-06:00 M-CUT

Severance:

2019-03-07T19:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

5089900000 VALDEZ,TONYA (407) 797-3495

3032 MCKINLEY LN Batch System Robert Callahan

2019-03-06T19:08:30.000-06:00 M-CUT

Severance:

2019-03-07T19:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Turned off and tagged door

2019-03-07T19:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Meter was off and locked

344 F07 5086441423



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

344 F07 4043533308

1228651229 Bedio,Sonja (407) 620-9908

3088 TRUMAN BLVD Stephanie Muniz Robert Callahan

2019-02-27T15:40:31.000-06:00 M-OFF

3619575888 HUNT,NAPOLEAN (321) 999-4417

1819 LINCOLN AVE Kylie Crowley Greg Liggons

2019-02-28T11:05:07.000-06:00 TMPERING

Customer was disconnected 9/6 and 12/10. No payment since Sep 2018, meter registering usage. Please pull meter and hang tag for customer to call in -Kylie

2019-03-04T20:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Tagged and turned off with metal lock gl

116 SATSUMA DR Glenda Thompson Greg Liggons

2019-03-04T08:48:29.000-06:00 M-READ

Please get read and leave on for new, Thanks, GT

2019-03-05T20:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Start read leave on gl

344 F07 8598415070

2019-03-06T07:13:19.000-06:00 M-SIO Odor in Sewer

HIGGINS JR,CHARLES E - Primary Phone Number: (407) 416-5999 said there is strong bleach odor coming from the water-Ty

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

At customers house at 0910, checked cl2 at 2.6 ppm. Usually leaves the Ravenna plant at 2.4 ppm, Had already lowered feed rate at plant. No one home, called and left voice 

message.

344 F07 6031336568

4636269974 Baker Jr,Raymond (407) 323-3244

Please reconnect. SOMEONE WILL BE HOME FOR CONNECT. Tonya 407-797-3495. Thank you! Ewan CRA

2019-03-07T06:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Turned on no leaks

344 F07 6590477763

6592000000 HIGGINS JR,CHARLES E (407) 314-1150

204 TANGERINE DR Tytiane Gray Don Hasty



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:617 BETH DR Jennifer Akers Greg Liggons

2019-02-19T16:01:36.000-06:00 M-ON

Turn on for new customer.Customer will be available.Lecreasha Linzy at 407-364-5467.Thanks,Reggie|

2019-02-20T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Turned on meter gl

344 F07 4524781376

3094463537 Leslie,Timothy (321) 244-4973

Vivlmore,Jessica - Primary Phone Number: (407) 318-0216 take start read and turn on for new customer will be present-Josie|

2019-02-21T18:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned on no leaks

344 F07 2487657070

3395937097 SUTTON,LENFORD (813) 857-5130

1807 COOLIDGE AVE Reginald Jerome Greg Liggons

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Re read meter no leaks

344 F07 4044626917

1228651229 Bedio,Sonja (407) 620-9908

3088 TRUMAN BLVD Josephine Krell Robert Callahan

2019-02-20T15:13:00.000-06:00 M-ON

Turned off and looked

344 F07 0125424447

0121010000 PATTERSON,W L (407) 321-4311

3039 MCKINLEY LN Shelia Meacham Robert Callahan

2019-02-25T15:12:26.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

Please take final read, turn off, lock and tag for new to apply, Jessica stated current home owner or tenant have a tool to unlock meter please make sure lock is on meter- 

Stephanie

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Talk to customer nothing wrong on our end she has problems with toilet gl

344 F07 2489010354

3395937097 SUTTON,LENFORD (813) 857-5130

1807 COOLIDGE AVE Kylie Crowley Greg Liggons

Turned on meter gl

344 F07 6809717574

5302481046 Jackson,Demetrius (407) 615-0998

1849 LINCOLN AVE Ewan Dehnert Greg Liggons

2019-02-18T08:11:52.000-06:00 M-SIO Sewer Miscellaneous Complaint

Please check premise as customer states there is work being done around her home and she feels it is causing issues in her half bathroom with the toilet. Contact Barbara 

Jackson 407-431-6727 with any questions. Thank you! Ewan CRA

344 F07 6617621043

5728121075 Perez,Deandre (407) 417-5722

409 SATSUMA DR Ewan Dehnert Greg Liggons

2019-02-15T08:48:11.000-06:00 M-ON

Please turn on for new customer Open Door Properties 866-830-5246. WAITING ON WAIVER. Thank you! Ewan CRA|

2019-02-19T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

1228651229 Bedio,Sonja (407) 620-9908

3088 TRUMAN BLVD Linette Orengo Greg Liggons

2019-02-19T13:09:56.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Ladasha can be reached at (470) 722-2423 or (407) 549-8300. Thank you. (Linette-FL 2/19/19)

2019-02-20T18:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Tagged and turned off gl

2019-02-19T14:05:34.000-06:00 M-RECON

Customer has paid and is home if we can please reconnect. Timothy can be reached at 321-244-4973. Thanks Jen

2019-02-20T20:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Turned on meter gl

344 F07 4049420853



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

344 F07 8901150291

8900010000 SPURLING,STEPHANIE A (407) 296-8167

0300000000 344 Ravenna Park

344 Ravenna Park Lorie Mayeski

2019-02-13T10:01:11.000-06:00 M-SIO Water Miscellaneous Complaint

Received call from Ms. Tia Welty of Seminole County Roads and Storm Water reported a 'deep depression in the road located at the intersection of Coolidge Ave and McKinley 

Lane. Please respond. Please contact her with follow up at (407)-665-7623. Lorie Dispatched Out

2019-02-15T20:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Called and informed her that we were meeting with Asphalt contractor and he was going to repair area for the contractor we used to replace the mains and services in that area. 

It will be scheduled ASAP. Kev

409 SATSUMA DR Shonte Campbell Greg Liggons

2019-02-12T11:33:30.000-06:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte

2019-02-18T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Tagged and turned off for new gl

344 0309047812

2019-02-15T07:08:40.000-06:00 M-ON

Please turn on. Customer left door tag. Thanks, Amber

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Meter already on gl

344 F07 6614116264

5728121075 Perez,Deandre (407) 417-5722

FA 01/08/19 was for sev, OPS cancelled as customer was to make payment. never made Jan payment and Feb payment was returned to customer. No VALID payment since 

7/2/18. Please shut off and tag door for customer to call in -Kylie

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Tagged an Turned off non payment gl

344 F07 6618417998

5728121075 Perez,Deandre (407) 417-5722

409 SATSUMA DR Amber Melendez Greg Liggons

2019-02-14T10:04:41.000-06:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-02-11T09:11:42.000-06:00 M-RECON

Please pick up tag and restore service . Morrell 407-323-1367

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Turned on meter read 477050 gl

344 F07 1818947530

5516045172 PORTER,CYNTHIA (407) 221-5478

Please reconnect, pick up door tag. David 407-383-7083 thanks, AmberCustomer states very windy tag might fly away check bushes please. (Linette-FL 2:11pm)

2019-02-12T20:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Meter was already on

344 F07 6403415683

6402010000 DEBOSE,MORRELL (407) 412-2135

1843 LINCOLN AVE Courtney Cleveland Greg Liggons

2019-02-14T19:04:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

MR ID: 670171340202, MR REMARK: Changed out 5/8 meter gl

344 F07 7568514849

7560110000 RUSSI JR,DAVID T (407) 383-7083

306 TANGERINE DR Amber Melendez John Allman

2019-02-12T08:15:11.000-06:00 M-ON

MR ID: 890234486967, MR REMARK: Changed out 5/8 meter gl

344 F07 6701621000

6063412790 Niurulu,Herman (407) 534-2697

2171 W AIRPORT BLVD Batch System Greg Liggons

2019-01-22T19:04:05.000-06:00 M-EXCHNG

1803 HARDING AVE Batch System Greg Liggons

2019-01-22T19:04:05.000-06:00 M-EXCHNG

2019-02-14T19:04:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Collected tag turned on meter.

344 F07 6618649243

No tag turned on meter read 1094320 gl

344 F07 6618978504

5728121075 Perez,Deandre (407) 417-5722

409 SATSUMA DR Amber Melendez Ryan Corey

2019-02-08T07:51:13.000-06:00 M-RECON

Please reconnect, pick up door tag. Jose 4070402-3472 thanks, Amber

344 F07 5071717322

3913998769 Janett,Kathleen (407) 687-0178

114 GROVE LN Jennifer Akers Greg Liggons

2019-02-07T13:47:40.000-06:00 M-RECON

Kathleen has paid and tag will be on the door if we can please reconnect. She can be reached at 407-687-0178. Thanks Jen

2019-02-08T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

3913998769 Janett,Kathleen (407) 687-0178

114 GROVE LN Jerrie Hoffman Greg Liggons

2019-02-08T10:47:08.000-06:00 M-RECON

Please collect signed door tag and reconnect today for Kathleen 407-687-0178 - Thanks,Jerrie NV

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Turned on meter read 1094320 gl

1900 HARDING AVE Amber Melendez Greg Liggons

2019-02-08T15:32:38.000-06:00 M-RECON

Please reconnect, customer home. Cynthia 407-221-5478 thanks, Amber

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Turned on meter read 318780 gl

344 F07 5070289328



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:344 F07 4527738340

5441515608 TOMASZEWSKI,PAMELA (863) 934-8036

2800 COUNTRY CLUB RD Jennifer Akers Greg Liggons

2019-02-07T14:07:49.000-06:00 M-RECON

Pamela has paid and is home if we can please reconnect. She can be reached at 863-934-8036. Thanks Jen

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned on meter read 556210 gl

3018 MCKINLEY LN Isabel Ceballos Greg Liggons

2019-02-07T15:00:44.000-06:00 M-RECON

Paid, turn on Pick up tag Natalie Robinson 321-262-1946

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned on meter gl

344 F07 7854695963

2019-02-07T11:22:20.000-06:00 M-RECON

Please reconnect. Signed tag on door. Thanks Karon

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned meter gl

344 F07 7005679082

8208350261 ROBINSON,NATALIE (321) 262-1946

Please reconnect for Robert, he has paid, customer will be present, if necessary he can be reached at(407) 268-4711- Thanks,Stephanie

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Collected tag turned on meter.

344 F07 1172726712

2563466025 NELSON,DIANNE (407) 580-2974

1823 KNOX AVE Karon Hinchcliffe Greg Liggons

6613000000 RUSS,ROBERT (407) 268-4711

311 VIHLEN RD Stephanie Muniz Ryan Corey

2019-02-08T15:00:06.000-06:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-02-07T10:22:29.000-06:00 M-RECON

Patterson,Randy - Primary Phone Number: (386) 444-1542 please reconnect customer signed the door tag-Josie

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Meter on no tag gl

Please reconnect service. Customer will be home. Customer is Jessica Marrero phone number 407-284-2110

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned on meter read 1570510 gl

344 F07 1635753930

8716658828 Patterson,Randy (321) 274-2162

3046 TRUMAN BLVD Josephine Krell Greg Liggons

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned on meter 334330 gl

344 F07 5790820666

2031045625 MARRERO,JESSICA (407) 284-2110

205 TANGERINE DR Lorie Mayeski Greg Liggons

2019-02-07T11:29:56.000-06:00 M-RECON

Turned on meter read 67580 gl

344 F07 1977035530

1972000000 MANN,PATRICIA A (407) 322-7679

104 TEMPLE DR Shanika Simmons Greg Liggons

2019-02-07T12:30:05.000-06:00 M-RECON

Please restore service. Customer will be home. Shanika Patricia Mann 407-322-7679

3110177230 BAKER,ROBERT (404) 536-5596

1838 COOLIDGE AVE Cammy Iwinski Greg Liggons

2019-02-07T13:40:45.000-06:00 M-RECON

PLEASE RECONNECT TAG ON DOOR IS SIGNED JOYCE @ 404-536-5596.THANK YOU,CAMMY

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Tagged and turned off read 477050 gl

Tagged and turned off 1339300 gl

344 F07 6408303400

6402010000 DEBOSE,MORRELL (407) 412-2135

1843 LINCOLN AVE Batch System Greg Liggons

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

344 F07 6611121539

5728121075 Perez,Deandre (407) 417-5722

409 SATSUMA DR Batch System Greg Liggons

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

2563466025 NELSON,DIANNE (407) 580-2974

1823 KNOX AVE Batch System Greg Liggons

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Tagged and turned off read 167140 gl

1831 COOLIDGE AVE Crystal Woolard Greg Liggons

2019-02-07T12:59:12.000-06:00 MSP-RECN

Please reconnect. Signed tag on door. Sara - 407-221-8252

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned on meter read 1132920 gl

344 F07 1171873490

344 F07 6183220706

4375607153 Stanley,Sara (407) 221-8252



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6063412790 Niurulu,Herman (407) 534-2697

2171 W AIRPORT BLVD Batch System Greg Liggons

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Tagged and turned off 1195170 gl

114 GROVE LN Batch System Greg Liggons

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Tagged and turned off read 1094320 gl

344 F07 6701581178

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Tagged and turned off read 346130 gl

344 F07 5073166922

3913998769 Janett,Kathleen (407) 687-0178

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Tagged and turned off read 568360 gl

344 F07 7001465864

8208350261 ROBINSON,NATALIE (321) 262-1946

3018 MCKINLEY LN Batch System Greg Liggons

344 F07 6611358916

6613000000 RUSS,ROBERT (407) 268-4711

311 VIHLEN RD Batch System Greg Liggons

2019-02-06T19:07:33.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Tagged and turned off read 340310 gl

344 F07 4525746421

3094463537 Leslie,Timothy (321) 244-4973

617 BETH DR Batch System Greg Liggons

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Tagged and turned off read 556210 gl

344 F07 7561429431

7560110000 RUSSI JR,DAVID T (407) 383-7083

306 TANGERINE DR Batch System Greg Liggons

2019-02-06T19:07:33.000-06:00 M-CUT

Tagged and turned off read 1361750 gl

344 F07 7859334589

5441515608 TOMASZEWSKI,PAMELA (863) 934-8036

2800 COUNTRY CLUB RD Batch System Greg Liggons

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

344 F07 5256975839

4866963844 HANSON,ROBERT (407) 920-4331

406 SATSUMA DR Batch System Greg Liggons

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Tagged and turned off read 1132920 gl

344 F07 5793119646

2031045625 MARRERO,JESSICA (407) 284-2110

205 TANGERINE DR Batch System Greg Liggons

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

344 F07 6183975378

4375607153 Stanley,Sara (407) 221-8252

1831 COOLIDGE AVE Batch System Greg Liggons

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

0491010000 BROWN,MELBA

1808 LINCOLN AVE Batch System Greg Liggons

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Meter already off tagged read 382810 gl

1900 HARDING AVE Batch System Greg Liggons

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Tagged and turned off read 318640 gl

344 F07 0494609561

Tagged and turned off read 1141880 gl

344 F07 1817305532

5516045172 PORTER,CYNTHIA (407) 221-5478



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3750010000 HOLLOWAY,ROSA E (407) 431-1669

1901 HARDING AVE Josephine Krell Ryan Corey

2019-01-29T13:10:57.000-06:00 M-SIO Water Service Line Break

HOLLOWAY,ROSA E - Primary Phone Number: (407) 322-4561 called stating there is a leak at the property and the plumber is there replacing a line. he has some questions 

regarding the meter and is requesting that an operator come out to the property to check on meter today-Josie

311 IDYLLWILDE DR Jerrie Hoffman Kevin Cooper

2019-02-05T14:30:47.000-06:00 M-ON

Please take starter read & turn on for Naveed 321-281-7910. **** Customer will be present AFTER 2PM *** - Thanks, Jerrie NV|

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

R-408540 Meter valve is on at meter but house valve is off. Tagged door with this information and read meter. Kev

344 F07 3759025381

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Tagged and turned off read 67580 gl

344 F07 2894463121

1737399835 Nelson,Angela (407) 314-1526

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Tagged and turned off 334330 gl

344 F07 4526834970

3110177230 BAKER,ROBERT (404) 536-5596

1838 COOLIDGE AVE Batch System Greg Liggons

Tagged and turned off read 1570510 gl

344 F07 1979299625

1972000000 MANN,PATRICIA A (407) 322-7679

104 TEMPLE DR Batch System Greg Liggons

2019-02-06T19:07:33.000-06:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-01-15T19:20:07.000-06:00 M-CUT

Severance:

Please reconnect CUSTOMER HOME FOR CONNECT. Wade 9814603936. Thank you! Ewan CRA

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Reconnected service. And took read. JSM

344 F07 5318688208

9814603936 MARTN,WADE (585) 314-3443

2111 W AIRPORT BLVD Batch System Greg Liggons

2019-01-29T19:04:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

MR ID: 272517293604, MR REMARK: BB replaced meter box

344 F07 5318230481

9814603936 MARTN,WADE (585) 314-3443

2111 W AIRPORT BLVD Ewan Dehnert Jeff A Metheney

2019-01-18T07:15:25.000-06:00 M-RECON

Checked premise no leak detected

344 F07 0335158584

0331010000 JONES,JOYCE (407) 321-1612

1804 COOLIDGE AVE Batch System John Allman

2019-01-22T19:04:05.000-06:00 MTRBBOX

344 F07 7573477702

7573000000 SMITH,THURMAN (407) 322-3773

411 BETH DR Ewan Dehnert Jordon Campbell

2019-01-29T07:47:36.000-06:00 MTRBBOX

Please check meter at premise as customer states there is a lot of water constantly filling up meter box. Thurman 407-322-3773. Thank you! Ewan CRA

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Customer was having house line replaced Plumber didnt want to remove coupler afraid of breaking our side, I remove the coupler so plumber can replace customers line.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

MR ID: 343897027868, MR REMARK: MS. Changed out meter

344 F07 5086529022

5089900000 VALDEZ,TONYA (407) 797-3495

3032 MCKINLEY LN Dominique Greenfield Matthew Morrell

2018-12-31T13:20:28.000-06:00 M-SIO Water Miscellaneous Complaint

344 F07 4544718819

0724308335 DEVONTENNO,FRANKLIN W (407) 349-7219

314 SATSUMA DR Batch System John Allman

2018-12-25T19:01:00.000-06:00 M-EXCHNG

2019-01-04T19:01:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

1228651229 Bedio,Sonja (407) 620-9908

3088 TRUMAN BLVD Jerrie Hoffman Greg Liggons

2019-01-14T13:06:46.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Tagged and turned off read 1322750 gl

3088 TRUMAN BLVD Kylie Crowley Greg Liggons

2019-01-15T13:30:55.000-06:00 M-ON

take final read, turn on for new. customer will be present. If needed Ladasha can be reached at 407-549-8300 -Kylie|

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Turned on meter read 1322750 gl

344 F07 4046321226

2019-01-16T19:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Tagged and turned off read 644100 gl

344 F07 4041506179

1228651229 Bedio,Sonja (407) 620-9908



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7911010000 HARKNESS,MARY

3027 MCKINLEY LN Shanika Simmons Greg Liggons

2018-12-12T10:40:21.000-06:00 M-RECON

3032 MCKINLEY LN Batch System Jeff A Metheney

2018-12-25T19:01:00.000-06:00 M-REREAD

2018-12-26T19:01:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

MR ID: 508862728778, MR REMARK: ML Took meter read. JSM

344 F07 7912660219

2018-12-27T14:22:25.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Reread meter no leaks 617370 gl

344 F07 5084605025

5089900000 VALDEZ,TONYA (407) 797-3495

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Reread meter no leaks 952340 gl

344 F07 5303692134

5301010000 HOLLOWAY,BRUCE W (407) 321-3220

2901 TRUMAN BLVD Shelia Meacham Greg Liggons

2019-01-03T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Meter reader discovered leak in meter box while reading meters. Tony went out and checked leak said it was on the customer side of the meter meter is deep in the ground and 

full of water could not get a read estimated gpm is about less than a gallon a minute. Called contractor Charlie from eco-2000 and they went out on Saturday and made the 

344 F07 0806124956

9923345759 SMITH,CHERYL (407) 936-5804

1811 HARDING AVE Shelia Meacham Greg Liggons

2018-12-27T14:19:02.000-06:00 M-REREAD

Tonya called stated that she had a notice that she had a leak & to check her plumbing, then she came home & a technician was there & told her that we sent him to fix issue, but 

didn't state issue. & no FA stating. she would like to be contacted in regarding issue 407-797-3495. DG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reconnect WAIVER SIGNED AND ON DOOR Morrell 407-323-1367. Thank you! Ewan CRA|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Turned on meter read 474380 gl

344 F07 5322841477

5324000000 CAPKO,LISA (407) 474-3181

406 TEMPLE DR Ewan Dehnert Greg Liggons

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Turned on meter read 430550 gl

344 F07 6407311819

6402010000 DEBOSE,MORRELL (407) 412-2135

1843 LINCOLN AVE Ewan Dehnert Greg Liggons

2018-12-11T11:17:33.000-06:00 M-RECON

Unlocked meter read 938620 gl

344 F07 4663340127

6715030379 ROBINSON,MARTY (321) 315-5615

1807 KNOX AVE Linette Orengo Greg Liggons

2018-12-11T11:29:10.000-06:00 M-RECON

Please reconnect, tag on door. Marty ph# 407-402-7764. Thank you. I emailed Josie/Isabel (Linette-FL 12/11/18)|

344 F07 5865802805

5186943562 Berrios,Tonya (407) 416-3671

305 TAMMY DR Linette Orengo Greg Liggons

2018-12-11T07:37:42.000-06:00 M-RECON

Please reconnect, tag signed on the door. Tonya ph# 407-416-3671. Thank you. I emailed Josie/Isabel (Linette-FL 12/11/18)|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Please restore service. Customer will be home. Mary Harkness 407-474-7744|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Turned on meter read 595400 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on gl

344 F07 6979514543

6970110000 PEACOCK,ANN (407) 323-7704

105 VIHLEN RD Courtney Cleveland Michael Overton

344 F07 3608652574

3394606519 Rossel,Linda (407) 365-8347

408 BETH DR Jesse Mendoza Greg Liggons

2018-12-10T09:15:23.000-06:00 M-RECON

customer would like water reconnected customer said will sign tag and leave on door, thank you Jesse.|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

6480110000 CRANE,HAROLD E (407) 416-0130

3202 COUNTRY CLUB RD Shonte Campbell Greg Liggons

2018-12-10T10:59:58.000-06:00 M-RECON

Please reconnect service, customer Harold (407) 416-0130 present - Shonte|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Turned on meter read 780340 gl

409 SATSUMA DR Roslyn Lide-Miller Greg Liggons

2018-12-11T08:32:37.000-06:00 M-RECON

Please reconnect service (Waiting for Waiver) Jose Zuniga 407-402-3472...........Roslyn Signed waiver in office /ic|

2018-12-11T00:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Turned on meter read 1333350 no tag gl

344 F07 6489365398

2018-12-11T07:39:41.000-06:00 M-RECON

Please reconnect TAG SIGNED AND ON DOOR Lisa 407-474-3181. Thank you! Ewan CRA|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Turned on meter read 650730 gl

344 F07 6617908711

5728121075 Perez,Deandre (407) 417-5722



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6402010000 DEBOSE,MORRELL (407) 412-2135

2111 W AIRPORT BLVD Batch System Greg Liggons

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Tagged only customer to pay read 641110 gl

344 F07 6400534486

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Tagged and turned off read 300000 gl

344 F07 5313508049

9814603936 MARTN,WADE (585) 314-3443

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Tagged and turned off read 650730 gl

344 F07 4544962709

0724308335 DEVONTENNO,FRANKLIN W (407) 349-7219

314 SATSUMA DR Batch System Greg Liggons

2018-12-10T20:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Performed customer requested field meter test. Mrs peacock had concerns about her previous bill which was higher than normal. The meter passed the field test @ 98.76% 

Overall. I explained the results to mrs peacock and she still doesn't understand the higher usage. No leaks detected, she irrigates from a well on her property. MAO

344 F07 5329817229

5324000000 CAPKO,LISA (407) 474-3181

406 TEMPLE DR Batch System Greg Liggons

2018-12-05T19:10:12.000-06:00 M-CUT

2018-12-07T09:29:49.000-06:00 TESTMTR

Please contact Ann Peacock to schedule a meter test . Ann Peacock 407-323-7704|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Tagged and turned off read 398810 gl

344 F07 5489979741

5481010000 JACKSON,LAVONNE (407) 459-3783

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Tagged and turned off read 780390 gl

344 F07 8594544910

3619575888 HUNT,NAPOLEAN (321) 999-4417

1819 LINCOLN AVE Batch System Greg Liggons

2018-12-05T19:10:12.000-06:00 M-CUT

Tagged and turned off read 591310 gl

344 F07 6485160212

6480110000 CRANE,HAROLD E (407) 416-0130

3202 COUNTRY CLUB RD Batch System Greg Liggons

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

344 F07 3604090506

3394606519 Rossel,Linda (407) 365-8347

408 BETH DR Batch System Greg Liggons

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

1843 LINCOLN AVE Batch System Greg Liggons

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Tagged and turned off read 474380 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Tagged and turned off read 1352430 gl

344 F07 6615929832

344 F07 5258643336

4866963844 HANSON,ROBERT (407) 920-4331

406 SATSUMA DR Batch System Greg Liggons

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

6715030379 ROBINSON,MARTY (321) 315-5615

1807 KNOX AVE Batch System Greg Liggons

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Tagged and turned off read 430550 gl

3027 MCKINLEY LN Batch System Greg Liggons

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Tagged and turned off read 595390 gl

344 F07 4665115322

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Tagged and turned off read 20730 gl

344 F07 7914568407

7911010000 HARKNESS,MARY

1798 LINCOLN AVE Batch System Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

305 TAMMY DR Batch System Greg Liggons

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Tagged and turned off read 938620 gl

344 F07 4541316242

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Tagged only can't turn off contractors put concert over curb stop read 35000 gl

344 F07 5861611024

5186943562 Berrios,Tonya (407) 416-3671

Severance: |

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Tagged and turned off read 266200 gl

344 F07 4253496778

4250010000 SANDERS,VICTORIA (407) 314-4733

1814 KNOX AVE Batch System Greg Liggons

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Tagged and turned off read 1333350 gl

344 F07 5830904253

5834000000 SANDKULLA,ROBBI A (407) 617-5553

213 SATSUMA DR Batch System Greg Liggons

2018-12-05T19:10:12.000-06:00 M-CUT

5728121075 Perez,Deandre (407) 417-5722

409 SATSUMA DR Batch System Greg Liggons

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

PEACOCK,ANN called to request a reread. Customer phone number 407-323-7704. Thanks|re

2018-12-05T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Reread meter no leaks read 369480 gl

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Final read leave on read 1090240 gl

344 F07 6978084554

6970110000 PEACOCK,ANN (407) 323-7704

105 VIHLEN RD Gwendolyn Hill Greg Liggons

2018-12-04T09:11:20.000-06:00 M-REREAD

Turned on no leaks

344 F07 5074976898

3913998769 Janett,Kathleen (407) 687-0178

114 GROVE LN Carl Crutchfield Greg Liggons

2018-12-05T11:59:08.000-06:00 M-OFF

*Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Angela @ 601-554-2784/carl|

344 F07 5073151608

3913998769 Janett,Kathleen (407) 687-0178

114 GROVE LN Vanessa Brown Robert Callahan

2018-12-07T09:14:30.000-06:00 M-ON

Janett,Kathleen - Primary Phone Number: (407) 687-0178 -- Please turn on for new. Customer tagged door. Thank you. Customer is new to home and service was cut 

yesterday new owners did not know it was not transferred. Thank you. VAenssaB|

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

0724308335 DEVONTENNO,FRANKLIN W (407) 349-7219

314 SATSUMA DR Ewan Dehnert Greg Liggons

2018-12-10T10:32:36.000-06:00 M-RECON

Please reconnect CUSTOMER WILL BE HOME FOR CONNECT Franklin 407-349-7219. thank you! Ewan CRA|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Turned on meter read 300000 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Performed customer requested meter test , meter failed on low flow @ 77.0% , medium flow passed @ 99.0% and maximum flow passed @ 100.3% , replaced meter after test , 

went over all results with Lisa , customer was irritating by hand , left information on current watering times etc. , SME

344 F07 1982420243

2882524452 Corsair,Lisa (352) 396-5852

106 LOCH ARBOR CT Vanessa Brown Shawn Ebert

2018-11-13T12:31:04.000-06:00 TESTMTR

Torsair,Lisa - Primary Phone Number: (352) 396-5852 ** Please call to schedule meter test. Thank you. VanessaB|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

7300743193 Garcia,Ysabel (929) 421-2346

107 TANGERINE DR Cammy Iwinski Michael Overton

2018-11-28T15:50:13.000-06:00 M-SIO Water Miscellaneous Complaint

WILLIAMS,RUSSELL @ 407) 408-4948 neighbor called water in the meter box at this address a lot. He states they aren't home. Please investigate and if you have any 

questions please call Russell. Thank you,Cammy|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Neighbor called in about leak in meter box, found that the customers line was leaking from our contractors connection for new services. The PVC pipe had pulled from the 

compression. It was barely in the compression. I called John M and he said we will have to repair and he would get with the contractor. I replaced 12" of pvc from the meter into 

213 TANGERINE DR Jennifer Akers John Marinelli

2018-11-28T13:14:19.000-06:00 M-SIO No Water

Jeff is reporting no water and I see nothing in alerts. I emailed to disp. He can be reached at 904-316-8152. Thanks Jen|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Coupling was leaking. Replaced. 1/2 gal min

344 F07 9474685619

2018-11-30T15:05:47.000-06:00 M-REREAD

Please reread meter for billing. Last read appears to be from a different meter. Thanks. LLJ|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Reread meter no leaks read 1012730 gl

344 F07 0502127402

8221559902 ATCHISON,JEFF (904) 316-8152

344 F07 1834859732

1832000000 TILLIS,PRANEE (407) 321-1087

110 VALENCIA DR Lori Jones Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

106 LOCH ARBOR CT Lucity User Shawn Ebert

2018-11-26T13:40:47.000-06:00 M-EXCHNG

Replace 5/8" meter due to a failed meter test....

2018-11-26T16:30:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter failed on low flow @ 77.0% , medium flow passed @ 99.0% and maximum flow passed @ 100.3% , replaced meter after test , 

went over all results with Lisa , customer was irritating by hand , left information on current watering times etc. , SME

2018-11-25T19:01:03.000-06:00 MTRBBOX

|

2018-11-26T19:01:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

MR ID: 272376127730, MR REMARK: BB. Read meter no leaks

344 F07 1989206375

2882524452 Corsair,Lisa (352) 396-5852

|

2018-11-26T19:01:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

MR ID: 482225901062, MR REMARK: GF. Re read meter no leaks

344 F07 0330749870

0331010000 JONES,JOYCE (407) 321-1612

1804 COOLIDGE AVE Batch System Robert Callahan

2018-11-26T19:01:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

MR ID: 890974198333, MR REMARK: GF. Re read meter no leaks

344 F07 4827749092

4821010000 THOMAS,SHEILA (321) 420-3149

1826 COOLIDGE AVE Batch System Robert Callahan

2018-11-25T19:01:03.000-06:00 M-REREAD

344 F07 8909667217

8900010000 SPURLING,STEPHANIE A (407) 296-8167

1803 HARDING AVE Batch System Robert Callahan

2018-11-25T19:01:03.000-06:00 M-REREAD

|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

WHIGHAM,KATHRYN - Primary Phone Number: (407) 923-3979 ** Sewage is backing up in the neighborhood and in the homes. Please investigate. Thank you. VanessaB|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

2018-11-01T17:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Customer did not receive bills in months though the mail but did make payment confirmation number is 76212983. Read of the meter is 1117130.

344 F07 1745615029

1740110000 WHIGHAM,KATHRYN (407) 923-3979

200 IDYLLWILDE DR Vanessa Brown John Marinelli

2018-10-31T07:24:29.000-05:00 M-SIO Sewer Miscellaneous Complaint

Meter off already read 382810 gl

344 F07 4521159592

3094463537 Leslie,Timothy (321) 244-4973

617 BETH DR Susan Dipasquale Ryan Corey

2018-10-31T08:32:15.000-05:00 M-SIO General Investigation

There was a severance on 9/5 and the water is supposed to be off but there is usage showing on the 10/22 read. Please verify that meter is locked off. smd|

344 F07 0498581144

0491010000 BROWN,MELBA

1808 LINCOLN AVE Batch System Greg Liggons

2018-11-05T19:09:02.000-06:00 M-CUT

Severance: |

2018-11-06T19:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

2882524452 Corsair,Lisa (352) 396-5852

106 LOCH ARBOR CT Kylie Crowley Greg Liggons

2018-11-05T09:50:05.000-06:00 HIBILL

Caleb called about High bill. states no changes in home. no irrigation. read for 48,000 gallons please verify read and check for leaks. If needed Caleb or lisa can be reached at 

(352) 396-5852-Kylie|

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Reread meter no leaks read 1119160 gl

344 F07 1982159180



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

344 F07 0475010979

0470110000 FAIRFIELD,TRACY (407) 484-3888

306 TAMMY DR Batch System Ryan Corey

2018-10-23T19:01:01.000-05:00 M-EXCHNG

|

2018-10-24T19:01:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

4573000000 OSBORNE,BILLIE M (321) 948-9469

413 BETH DR Shelia Meacham Greg Liggons

2018-10-25T10:45:01.000-05:00 M-REREAD

Up load new meter info into CC&B for billing. Need correct read for billing. Thanks Shelia|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Reread meter uploaded new meter number read 1550 gl

200 IDYLLWILDE DR Lucity User Jordon Campbell

2018-10-30T18:25:07.000-05:00 M-SIO General Investigation

Customer stated sewer is backed up

2018-10-31T17:20:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Talked to customer, called brownies septic, they came to unclog the sewer.

344 F07 4571754315

2018-10-31T07:19:03.000-05:00 M-SIO Sewer Miscellaneous Complaint

SYKES,GEORGE W - Primary Phone Number: (407) 967-9599 ** Please investigate. Customer called the emergency line last night due to raw sewage backing up in the home. 

They are not able to flush, and it is coming up in the sinks and tubs. There was work done last night but it is still not better. This is a neighborhood issue. Please investigate. 

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Sewer line blockage on Idyllwilde. Called Altair they cleaned lines. On Idyllwilde & Tammy. Jam

344 F07 1745162761

1740110000 WHIGHAM,KATHRYN (407) 923-3979

Had blockage in line on Idyllwilde after 200. Had Altair jet the line & blockage gone. No overflows. Jam

344 F07 8549574313

8540110000 SYKES,GEORGE W (407) 328-5346

204 IDYLLWILDE DR Vanessa Brown John Marinelli



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1808 LINCOLN AVE Isabel Ceballos John Allman

2018-10-18T10:12:58.000-05:00 CHK STAT

Check if property occupied, and make sure water is still off and locked, tag door /ic|

2018-09-23T19:00:59.000-05:00 M-EXCHNG

|

2018-10-21T19:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

MR ID: 599144625243, MR REMARK: MS replace meter old meter was scratched up. Old read is 1600450 new meter is 18961901 new meter read is 10.

344 F07 0491237566

0491010000 BROWN,MELBA

Please take starter read for Justin 407-955-3045 - Thanks, Jerrie NV|

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Start read leave on read 148630 gl

344 F07 5993581727

0931319060 Berger,Rebecca D (407) 257-0118

400 TEMPLE DR Batch System Ryan Corey

2018-10-22T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Turned on meter no tag on door meter did not spin. Reading is 0218080.

344 F07 3108805998

5305602964 BOONE,WENDY (407) 402-2058

402 TEMPLE DR Jerrie Hoffman Greg Liggons

2018-10-19T11:02:55.000-05:00 M-READ

MR ID: 047598075157, MR REMARK: GF old meter 98462599 with a read of 1187660 replaced with a new meter 18135773 with a reading of ten .

344 F07 2297491558

2290110000 Howick,Joan (407) 694-7079

109 LOCH ARBOR CT Stephanie Muniz Ryan Corey

2018-10-22T10:32:19.000-05:00 M-ON

Please turn on for Janet she can be reached at(407) 829-1397,** WAIVER ON FILE ** Thank you! Ewan CRA Thanks Stephanie|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: ATCHISON,JEFF - Primary Phone Number: (904) 316-8152 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-10-16T19:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

MR ID: 457488102303, MR REMARK: GF old meter is 17837843 old reading is 115480 new meter is 18135744 and new read is 10.

344 F07 0500218480

8221559902 ATCHISON,JEFF (904) 316-8152

213 TANGERINE DR Vanessa Brown Greg Liggons

2018-10-12T10:47:42.000-05:00 M-READ

MR ID: 596919068172, MR REMARK: GF old meter 95973721 reading is 1659720 new meter is 18961902 new read is 10.

344 F07 4573206294

4573000000 OSBORNE,BILLIE M (321) 948-9469

413 BETH DR Batch System Ryan Corey

2018-09-23T19:00:59.000-05:00 M-EXCHNG

|

344 F07 5965700095

5960110000 PATRICK,TRAFTON (407) 474-7175

303 TAMMY DR Batch System Ryan Corey

2018-09-23T19:00:59.000-05:00 M-EXCHNG

|

2018-10-17T19:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

2861708648 RUFFIN,ROCHELLE (321) 696-1406

1822 HARDING AVE Vanessa Brown John Allman

2018-10-17T07:55:49.000-05:00 M-OFF

Collier,Quinesia S - Primary Phone Number: (321) 805-7167 ** Please take final read, lock, and tag for new to apply. Thank you. VanessaB|

2018-10-18T18:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned of meter got reading locked off

2018-10-19T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Meteri is off cant tell if house is vacant left tag

344 F07 3997583161



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

344 F07 9394731638

3429194930 Davis,Robert

3032 TRUMAN BLVD Sandra Soto Robert Callahan

2018-10-05T08:18:24.000-05:00 M-READ

9981010000 GRAYSON,DONALD (407) 807-8263

1801 LINCOLN AVE Pennye Merthie Robert Callahan

2018-10-08T07:18:21.000-05:00 M-RECON

Waiver in office. Please, Reconnect service. Sent email to dispatch/Josie, Isabel . Thanks Pennye|

2018-10-08T20:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Turned on no leaks

2111 W AIRPORT BLVD Batch System Greg Liggons

2018-10-08T19:09:53.000-05:00 M-CUT

|

2018-10-09T19:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Tagged only for customer to pay 638680 gl

344 F07 9986071280

2018-10-09T15:36:37.000-05:00 M-SIO Discolored Water

Customer ( Berger,Rebecca D - Primary Phone Number: (407) 257-0118) states water is brown. Please investigate. Thank you|

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

No one home,all hose bibs behind 6 ' wooden fence, no where to check water. Measured cl2 next door at 2.1 ppm, clear and no odor. House 2 blocks from Ravenna WTP, no 

problems in area. Called customer, no softener or filters. Problem was fleeting, prob caused by hot water heater, advised to flush if it continues.

344 F07 5319216699

9814603936 MARTN,WADE (585) 314-3443

2018-10-15T00:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Final read leave on read 1229530 gl

344 F07 5999764252

0931319060 Berger,Rebecca D (407) 257-0118

400 TEMPLE DR David Jones Don Hasty



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1822 COOLIDGE AVE Shanika Simmons Greg Liggons

2018-10-04T11:12:07.000-05:00 M-RECON

2018-10-04T07:52:44.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Sharon can be reached at 407-279-8814. I emailed Josie/Isabel (Linette-FL 10/4/18)|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned on meter read 184220 gl

344 F07 8924730522

8440769844 GOLDEN,JOHNNY (407) 968-3202

Please collect signed door tag and restore service today for Karim 407-300-1607. Thanks, Jerrie NV|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

No tag on door. Reconnected service meter was not spinning after ten gallons.

344 F07 1557546894

1550110000 BATEMAN,SHARON (407) 279-8814

109 IDYLLWILDE DR Linette Orengo Greg Liggons

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter stopped spinning at ten gallons .

344 F07 9778255588

8338251388 Hinostroza,Judy (321) 301-6157

409 BETH DR Jerrie Hoffman Ryan Corey

2018-10-05T11:44:46.000-05:00 M-RECON

Read and left on for new

344 F07 1172300074

2563466025 NELSON,DIANNE (407) 580-2974

1823 KNOX AVE Tina Richardson Ryan Corey

2018-10-05T09:49:11.000-05:00 M-RECON

Pick up tag & reconnect service, thank you Tina timothy can be reached at 407-415-6727|

Take start read, for Shaneika # 321-301-3361 and leave on for new customer, Thank you, Sandra|

2018-10-08T18:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned on meter read 317240 gl

344 F07 3860378618

6352334745 Jackson,Bridget (407) 687-1446

1813 KNOX AVE Kylie Crowley Greg Liggons

Turned on meter read 737690 gl

344 F07 8346020699

8340010000 ALEXANDER,SHIRLEY (407) 402-5844

2976 TRUMAN BLVD Kylie Crowley Greg Liggons

2018-10-04T14:17:46.000-05:00 M-RECON

customer paid, please reconnect, customer will be present. If needed Shirley can be reached at (407) 402- 5844 -Kylie|

344 F07 4547632064

4540010000 MERCHANT,SENNA (407) 402-5844

2962 TRUMAN BLVD Kylie Crowley Greg Liggons

2018-10-04T14:10:08.000-05:00 M-RECON

customer paid, please reconnect, customer will be present, if needed Senna can be reached at (407) 402- 5844 -Kylie|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

4255456779 STAIRS,CARRIE (321) 578-2861

305 VIHLEN RD Sandra Soto Greg Liggons

2018-10-04T09:49:38.000-05:00 M-RECON

Pick up tag and reconnect service please. Carrie # 321-578-2861, Thank you, Sandra|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned on meter read 353870 gl

Please restore service. Customer will be home. Shanika Johnny Golden- 407-968-3202|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned on meter read 305320 gl

344 F07 0213674181



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

344 F07 8923271550

8440769844 GOLDEN,JOHNNY (407) 968-3202

1822 COOLIDGE AVE Batch System Greg Liggons

4255456779 STAIRS,CARRIE (321) 578-2861

305 VIHLEN RD Batch System Greg Liggons

2018-10-03T19:07:37.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Tagged and turned off read 353870 gl

2962 TRUMAN BLVD Batch System Greg Liggons

2018-10-03T19:07:37.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Tagged and turned off 737690 gl

344 F07 0216949281

2018-10-03T19:07:37.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Tagged and turned off 184220 gl

344 F07 4542843892

4540010000 MERCHANT,SENNA (407) 402-5844

customer paid, please reconnect, customer will be present. If needed VENTURENIA can be reached at (407) 417-4779 -Kylie|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned on meter read 649840 gl

344 F07 1554244478

1550110000 BATEMAN,SHARON (407) 279-8814

109 IDYLLWILDE DR Batch System Greg Liggons

2018-10-04T14:14:41.000-05:00 M-RECON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-03T19:07:37.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Tagged and turned off read read 15450 gl

344 F07 9773216848

8338251388 Hinostroza,Judy (321) 301-6157

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Tagged and turned off read 154820 gl

344 F07 5484006952

5481010000 JACKSON,LAVONNE (407) 459-3783

1798 LINCOLN AVE Batch System Greg Liggons

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Tagged only customer to pay gl read 1230630

344 F07 1174345196

2563466025 NELSON,DIANNE (407) 580-2974

1823 KNOX AVE Batch System Greg Liggons

2018-10-03T19:07:37.000-05:00 M-CUT

Tagged and turned off read 305320 gl

344 F07 7530281471

7230781756 HERNANDEZ,JOANN

301 SATSUMA DR Batch System Greg Liggons

2018-10-03T19:07:37.000-05:00 M-CUT

|

2018-10-03T19:07:37.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Tagged and turned off read 229090 gl

344 F07 3867591675

6352334745 Jackson,Bridget (407) 687-1446

Tagged and turned off read 317240 gl

344 F07 9987164781

9981010000 GRAYSON,DONALD (407) 807-8263

1801 LINCOLN AVE Batch System Greg Liggons

2018-10-03T19:07:37.000-05:00 M-CUT

|

344 F07 8343681608

8340010000 ALEXANDER,SHIRLEY (407) 402-5844

2976 TRUMAN BLVD Batch System Greg Liggons

2018-10-03T19:07:37.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

6622000000 SIMPSON,SCOTT H (407) 619-1951

207 SATSUMA DR Batch System Greg Liggons

2018-10-03T19:07:37.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Tagged and turned off 801240 gl

409 BETH DR Batch System Greg Liggons

2018-10-03T19:07:37.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Tagged and turned off read 543590 gl

344 F07 6620074320



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:344 F07 9396087445

5186943562 Berrios,Tonya (407) 416-3671

305 TAMMY DR David Jones Robert Callahan

2018-10-01T09:53:56.000-05:00 M-READ

Please take read and leave on for new -- Berrios,Tonya - Primary Phone Number: (407) 416-3671|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Read and left on for new

304 TEMPLE DR Brittany Warembourg Robert Callahan

2018-10-01T10:38:49.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv *customer report service is off at meter*|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Meter was off and locked turned on no leaks

344 F07 5863108942

2018-10-03T19:07:37.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Tagged and turned off meter read 218080 gl

344 F07 7598444012

2181204399 PATTERSON,JAMES (619) 995-4758

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Tagged and turned off meter read 649840 gl

344 F07 2297742652

2290110000 Howick,Joan (407) 694-7079

109 LOCH ARBOR CT Batch System Greg Liggons

1813 KNOX AVE Batch System Greg Liggons

2018-10-03T19:07:37.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-11T10:42:56.000-05:00 M-SIO No Water

Customer called to report no water. If necessary, Carolyn can be reached at (407) 430-3551 - Shonte|

2018-09-11T20:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Contractors had to shut water off in order to replace last section of pipe in the system. Customer received a boil tag and line flushed with water when it was turned back on. 

Kevin Cooper

344 F07 6372860256

Customer called in to follow up on lawn repair. Please, contact Mrs. Sherman 407-692-7968 with an update. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

called Charlie with ECO 2000 he will call her & take care of the lawn jam

344 F07 7328272938

7320210000 MCCARTHY,CAROLYN (407) 430-3551

701 MANDARIN DR Shonte Campbell Kevin Cooper

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Water was on read 326910 gl

344 F07 6495938026

9511001742 MERRILL,AILYN (321) 245-8159

103 LOCH ARBOR CT Pennye Merthie John Marinelli

2018-09-17T14:41:16.000-05:00 M-SIO Lawn Repair for Sewer Breaks

Read meter it was already on

344 F07 3996164050

2861708648 RUFFIN,ROCHELLE (321) 696-1406

1822 HARDING AVE Gwendolyn Hill Greg Liggons

2018-09-17T09:24:58.000-05:00 M-RECON

Reconnect service customer will be at home. Quinesia phone number 321-805-7167. Thanks, Gwen|

3429194930 Davis,Robert

3032 TRUMAN BLVD Josephine Krell Robert Callahan

2018-09-27T13:44:37.000-05:00 M-ON

Lauren ph# 503-867-5992 take start read and turn on for new waiver on file-Josie|

2018-09-28T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

No tag. Meter was turned on before I arrived.

No tag. Reconnected meter, meter was not spinning after ten gallons.

344 F07 3731257671

2105295910 BRYANT,LASHONDA (321) 262-7522

3060 TRUMAN BLVD Josephine Krell Ryan Corey

2018-09-06T07:11:54.000-05:00 M-RECON

BRYANT,LASHONDA - Primary Phone Number: (321) 262-7522 called to report payment please reconnect customer signed tag-Josie|

344 F07 4660410331

6715030379 ROBINSON,MARTY (321) 315-5615

1807 KNOX AVE Brittany Warembourg Ryan Corey

2018-09-06T12:18:45.000-05:00 M-RECON

Please reconnect. Please call 30 min before going out 407-402-7764 so Marty can meet you at the home for turn on . Thanks Brittany nv|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

2048956888 GRAFF,KYLE (719) 323-3536

205 SATSUMA DR Lucity User Robert Callahan

2018-09-12T06:31:37.000-05:00 M-EXCHNG

Install meter

2018-09-11T07:25:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

205 SATSUMA DR Crystal Woolard Robert Callahan

2018-09-10T14:41:42.000-05:00 M-ON

Please take read and turn on meter. Waiver on file in office. Thanks CRW|

2018-09-11T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Had no meter had to install new meter

344 F07 6373427786

2048956888 GRAFF,KYLE (719) 323-3536



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5305602964 BOONE,WENDY (407) 402-2058

402 TEMPLE DR Dominique Greenfield Ryan Corey

2018-09-05T11:21:33.000-05:00 M-RECON

Please reconnect service. Tammy will be present. She can be reached at 845-521-4084. DG|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

109 IDYLLWILDE DR Brittany Warembourg Ryan Corey

2018-09-05T11:09:35.000-05:00 M-RECON

Please reconnect, Customer is home. Thanks Brittany nv|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons

344 F07 3100669041

2018-09-05T10:10:27.000-05:00 M-ON

Pick up tag and reconnect service. Ms. Osborne 321-948-9469 Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

344 F07 1558241906

1550110000 BATEMAN,SHARON (407) 279-8814

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Turned off and tagged door

344 F07 4574890873

4573000000 OSBORNE,BILLIE M (321) 948-9469

413 BETH DR Pennye Merthie Ryan Corey

344 F07 8595288292

3619575888 HUNT,NAPOLEAN (321) 999-4417

1819 LINCOLN AVE Batch System Robert Callahan

2018-09-05T19:10:43.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-05T11:29:59.000-05:00 M-RECON

Reconnect service customer will be present, Contact info 407-715-2449- Jessica NV|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

No tag on door, turned on meter. meter was not spinning after ten gallons.

Please restore service today for Abraham 407-383-8015. Customer will be present. Thanks, Jerrie NV|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

No tag reconnected meter, meter was not spinning after ten gallons.

344 F07 7055384763

4860678857 Bishop,Sheneka (407) 715-2449

1826 KNOX AVE Jessica Cabrera Ryan Corey

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Customer was reconnected this morning customer showed me confirmation number.

344 F07 5911478881

6235075898 DOYLE,DEBBIE (407) 405-5856

216 CITRUS DR Jerrie Hoffman Ryan Corey

2018-09-05T14:45:18.000-05:00 M-RECON

Turned on meter meter was not spinning after ten gallons. No tag on door

344 F07 0020540774

7543446345 BRADY,FLOYD (305) 297-5139

405 TEMPLE DR Amber Melendez Ryan Corey

2018-09-05T07:35:51.000-05:00 M-RECON

Please reconnect, pick up door tag. Floyd # 305-297-5139 thanks, Amber|

344 F07 4984706538

0838379982 DIAZ,JOSE (321) 696-5701

204 TEMPLE DR Roslyn Lide-Miller Ryan Corey

2018-09-05T11:37:12.000-05:00 M-RECON

Please reconnect service. Tag on door. Jose Diaz 407-435-1068........Roslyn|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Hung tag disconnected water.

344 F07 7569199023

7560110000 RUSSI JR,DAVID T (407) 383-7083

306 TANGERINE DR Batch System Ryan Corey

2018-09-04T19:06:25.000-05:00 M-CUT

|

344 F07 3736897961

2105295910 BRYANT,LASHONDA (321) 262-7522

3060 TRUMAN BLVD Batch System Ryan Corey

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

0838379982 DIAZ,JOSE (321) 696-5701

204 TEMPLE DR Batch System Ryan Corey

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

hung tag disconnected water.

411 SATSUMA DR Neal Franklin Ryan Corey

2018-09-05T11:02:35.000-05:00 MSP-RECN

Please restore services. Customer signed tag and placed on door. Susan 407 493 0354|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

344 F07 4982765702

344 F07 7511252244

7514000000 JONES,SUSAN L (407) 547-5748



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3094463537 Leslie,Timothy (321) 244-4973

617 BETH DR Batch System Ryan Corey

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

213 SATSUMA DR Batch System Ryan Corey

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Hung tag disconnected water.

344 F07 4520763363

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Customer paid conformation number 72830939.

344 F07 5833781098

5834000000 SANDKULLA,ROBBI A (407) 617-5553

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Hung tag disconnected water.

344 F07 7536815119

7230781756 HERNANDEZ,JOANN

301 SATSUMA DR Batch System Ryan Corey

Hung tag disconnected water.

344 F07 5914731426

6235075898 DOYLE,DEBBIE (407) 405-5856

216 CITRUS DR Batch System Ryan Corey

2018-09-04T19:06:25.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-09-04T19:06:25.000-05:00 M-CUT

|

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Hung tag disconnected water.

344 F07 4579408036

4573000000 OSBORNE,BILLIE M (321) 948-9469

413 BETH DR Batch System Ryan Corey

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Hung tag disconnected water.

344 F07 7514738155

7514000000 JONES,SUSAN L (407) 547-5748

411 SATSUMA DR Batch System Ryan Corey

2018-09-04T19:06:25.000-05:00 M-CUT

Hung tag disconnected water.

344 F07 3600471288

3394606519 Rossel,Linda (407) 365-8347

408 BETH DR Batch System Ryan Corey

2018-09-04T19:06:25.000-05:00 M-CUT

|

344 F07 3105481600

5305602964 BOONE,WENDY (407) 402-2058

402 TEMPLE DR Batch System Ryan Corey

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Hung tag disconnected water.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Hung tag disconnected water.

344 F07 1559362041

1550110000 BATEMAN,SHARON (407) 279-8814

109 IDYLLWILDE DR Batch System Ryan Corey

2018-09-04T19:06:25.000-05:00 M-CUT

|

344 F07 7051946727

4860678857 Bishop,Sheneka (407) 715-2449

1826 KNOX AVE Batch System Ryan Corey

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

6715030379 ROBINSON,MARTY (321) 315-5615

1807 KNOX AVE Batch System Ryan Corey

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

405 TEMPLE DR Batch System Ryan Corey

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Customer paid conformation number 72820970.

344 F07 4669875375

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Hung tag disconnected water.

344 F07 0021474437

7543446345 BRADY,FLOYD (305) 297-5139



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9511001742 MERRILL,AILYN (321) 245-8159

103 LOCH ARBOR CT Courtney Cleveland Matthew Morrell

2018-08-31T15:29:21.000-05:00 M-SIO Lawn Repair for Sewer Breaks

3018 TRUMAN BLVD Ewan Dehnert Ryan Corey

2018-09-05T13:32:13.000-05:00 M-RECON

Please reconnect ** SOMEONE WILL BE HOME FOR CONNECT ** Judith 407-346-9231. Thank you! Ewan CRA|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

344 F07 6494178915

2018-09-04T19:06:25.000-05:00 M-CUT

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Hung tag disconnected water.

344 F07 7491299394

7499900000 HUNT,JUDITH E (386) 307-5376

|

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Hung tag disconnected water.

344 F07 3997886700

2861708648 RUFFIN,ROCHELLE (321) 696-1406

1822 HARDING AVE Batch System Ryan Corey

2018-09-05T19:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Hung tag disconnected water.

344 F07 7495089193

7499900000 HUNT,JUDITH E (386) 307-5376

3018 TRUMAN BLVD Batch System Ryan Corey

2018-09-04T19:06:25.000-05:00 M-CUT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-08-29T08:36:50.000-05:00 HIBILL

Customer states no water. Please investigate. If necessary Elizabeth can be reached at 601-554-2784. I emailed Josie/Isabel (Linette-FL 8/31/18)|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Meter on at curbstop tagged door tht meter is on read 1087770 gl

344 F07 6183638997

4375607153 Stanley,Sara (407) 221-8252

1831 COOLIDGE AVE Jennifer Akers Greg Liggons

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Talked to customer its looks like ground water I told her we would be out next week to check out dial wasn't spinning checked meter gl read 633200 gl

344 F07 5072380108

3913998769 Janett,Kathleen (407) 687-0178

114 GROVE LN Linette Orengo

2018-08-31T14:18:13.000-05:00 M-SIO No Water

Turned off, locked and tagged door. Matt. R:830980

344 F07 5325159496

5324000000 CAPKO,LISA (407) 474-3181

406 TEMPLE DR Glenda Thompson Greg Liggons

2018-08-31T14:57:04.000-05:00 M-SIO Water Service Line Break

Lisa reports a leak ? standing water in her yard that started after we did work in the area. Please check. Can you call her too @ 407-474-3181. Thanks, GT|

344 F07 7592926132

2181204399 PATTERSON,JAMES (619) 995-4758

304 TEMPLE DR Linette Orengo Matthew Morrell

2018-08-30T08:29:33.000-05:00 M-OFF

Please take final read lock and tag for new to apply. If necessary Britini can be reached at 407-994-5139. (Linette-FL 8/30/18)|

2018-09-04T18:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Please give Mrs. Sherman an update on the hole over the sewer line was replaced . She stated she was to get a call back but was never contacted . Mrs. Sherman 407-692-

7968|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Concrete at end of driveway needs to be replaced. Contacted Charlie from eco2000 to make the repairs ASAP since they cut it out a while ago to check sewer line. Tagged door 

with info. Matt.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Start read turned on 1226390 gl

344 F07 5489707315

5481010000 JACKSON,LAVONNE (407) 459-3783

1798 LINCOLN AVE Batch System Greg Liggons

344 F07 0502635189

8221559902 ATCHISON,JEFF (904) 316-8152

213 TANGERINE DR Vanessa Brown Greg Liggons

2018-08-09T13:25:27.000-05:00 M-ON

BUTLER,MARY JO - Primary Phone Number: (407) 920-5803 ** Please turn on for new. door tagged. Thank you. VanessaB|

2018-08-10T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

5302481046 Jackson,Demetrius (407) 615-0998

1849 LINCOLN AVE David Jones Greg Liggons

2018-08-21T09:49:33.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new to apply -- JACKSON,BARBRA - Primary Phone Number: (407) 431-6329|

2018-08-22T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Final tagged turned off for new read 255540 gl

1849 LINCOLN AVE Linette Orengo Robert Callahan

2018-08-23T10:47:41.000-05:00 M-ON

Please take start read and turn on for new. Customer will be home. If necessary Demetrius can be reached at 407-615-0998. (Linette-FL 8/23/18)|JACKSON,DEMETRIUS|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Read meter and turned on for new no leaks

344 F07 6803080215

Can we please reread and check for leaks? Sara can be reached at 407-221-8252. She attempted to get reading but could not. She says no pool, no company, no irrigation, no 

pressure washing. Can you leave a door tag with results if she is not home? Thanks Jen|

2018-08-30T08:36:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Talk to customer she has a leak I told her to call plumber read 1092200 gl

344 F07 6801139004

5302481046 Jackson,Demetrius (407) 615-0998



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8221559902 ATCHISON,JEFF (904) 316-8152

213 TANGERINE DR Jennifer Akers Greg Liggons

308 SATSUMA DR Vanessa Brown Jordon Campbell

2018-08-06T11:01:21.000-05:00 M-ON

Cottrell,Fara - Primary Phone Number: (443) 472-6615 ** Please turn on service. Door tagged. Thank you. VanessaB|COTTRELL,FARA|

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

No tag, when I got there the meter was turned back on, no damage to the valve.

344 F07 0501163326

2018-08-06T19:11:51.000-05:00 M-CUT

|BROWN,MELBA|

2018-08-07T19:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Turned off meter, hung tag

344 F07 0141906269

2206267146 ADAMSON,SHAWN (407) 587-9741

James called in and stated there is a pipe located in the right hand side of the driveway that is sticking out and he is concerned that it will be destroyed . Please investigate. 

James 407-595-7824|PENNINGTON,JAMES F|

2018-08-07T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

PVC in front yard going to house. Unknown where it goes. No one was home when. I arrived. Not our line for anything

344 F07 0491597378

0491010000 BROWN,MELBA

1808 LINCOLN AVE Batch System Jordon Campbell

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Tagged and turned off meter 9840 gl

344 F07 4298557083

4293000000 PENNINGTON,JAMES F (407) 914-9131

300 TEMPLE DR Courtney Cleveland John Marinelli

2018-08-06T13:30:08.000-05:00 M-SIO General Investigation

2018-08-07T19:08:58.000-05:00 M-CUT

|JACKSON,LAVONNE|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please re-read meter and check for leaks thanks, Amber|JOHNSON,LUCY|

2018-07-30T13:47:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

There was no leak presented the reading is about 3800 gallons in about five weeks

344 F07 0140572477

2206267146 ADAMSON,SHAWN (407) 587-9741

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Start read leave on 64200 gl

344 F07 3016670143

9119778324 JOHNSON,LUCY (407) 878-4465

2141 W AIRPORT BLVD Amber Melendez Ryan Corey

2018-07-30T13:47:45.000-05:00 HIBILL

Depression in road. Had contractor hit our sewer line with water main. Called Seminole asphalt to do repair

344 F07 3153533167

0104608988 Escinoza,Utiquia (321) 332-8065

404 SATSUMA DR Linette Orengo Greg Liggons

2018-08-01T15:22:33.000-05:00 M-READ

Please take start read and leave on for new. If necessary Utiquia can be reached at 321-332-8065. (Linette-FL 8/1/18)|ESCINOZA,UTIQUIA|

344 F07 8453229784

8450110000 FRENCH,RODGER (407) 402-5410

107 IDYLLWILDE DR Sandra Soto John Marinelli

2018-08-02T12:48:38.000-05:00 M-SIO General Investigation

Tia # 407-665-7623 from Seminole County called to report depression in front of home caused by prior leak at location, please investigate, Thank you, 

Sandra|FRENCH,RODGER|

2018-08-02T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

2018-08-02T14:34:04.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Angel can be reached at 407-687-9590. Thanks Jen|JACKSON,ANGEL|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Tagged turned off 1226390 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Got reading left on

344 F07 7515821199

7514000000 JONES,SUSAN L (407) 547-5748

344 F07 1982247740

2882524452 Corsair,Lisa (352) 396-5852

106 LOCH ARBOR CT Roslyn Lide-Miller John Allman

2018-07-11T15:02:23.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Lori Anderson 407-412-3711.......Roslyn|ANDERSON,LORI L|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

1571748546 SMITH,JESSI (772) 631-9153

101 IDYLLWILDE DR Batch System Ryan Corey

2018-07-22T19:01:04.000-05:00 M-EXCHNG

|ANTAR,ALBERT|

2018-07-22T19:01:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

MR ID: 261460790572, MR REMARK: MS. Changed meter

106 LOCH ARBOR CT Kaamilya Pereira Ryan Corey

2018-07-23T09:11:36.000-05:00 M-ON

Turn-on for new customer, Lisa Torsair (352)396-5852. Waiver received. Thanks, Kaam|TORSAIR,LISA|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Water was already on when i went to reconnect water. Customer is not home and did not leave tag on door.

344 F07 0257135386

2018-07-24T14:45:45.000-05:00 M-OFF

Willink,Cheryl - Primary Phone Number: (407) 324-1236 take final read and turn off tag door for new-Josie|WILLINK,CHERYL|

2018-07-25T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Turned on water for new, tagged door

344 F07 1988928737

2882524452 Corsair,Lisa (352) 396-5852

308 SATSUMA DR Josephine Krell Jordon Campbell



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

3060 TRUMAN BLVD Jennifer Akers Ryan Corey

2018-07-06T07:05:49.000-05:00 M-RECON

Customer has paid in full and tag is on the door if we can reconnect. Lashonda can be reached at 321-696-6899. Thanks Jen|BRYANT,LASHONDA|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not on when I left.

344 F07 9337390500

2018-07-09T15:02:40.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Sheneka can be reached at 407-715-2449. I emailed Josie/Isabel. (Linette-FL 7/9/18)|BISHOP,SHENEKA|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning when i left.

344 F07 3732894461

2105295910 BRYANT,LASHONDA (321) 262-7522

Please Tag door to have customer call office due to returned mail/Thanks Vincent|PATTERSON,RANDY|

2018-07-10T20:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Hung door tag gl

344 F07 7057745316

4860678857 Bishop,Sheneka (407) 715-2449

1826 KNOX AVE Linette Orengo Ryan Corey

2018-07-10T20:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Collected the tag and meter was turned on already... KEV

344 F07 1630408818

8716658828 Patterson,Randy (321) 274-2162

3046 TRUMAN BLVD Vincent Hicks Greg Liggons

2018-07-09T10:31:38.000-05:00 M-WARN

411 SATSUMA DR Shonte Campbell Kevin Cooper

2018-07-10T08:11:53.000-05:00 M-RECON

Please reconnect service, tag on door. If necessary, Susan can be reached at 407-493-0354 - Shonte|JONES,SUSAN L|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reconnect waiver on door thanks vfr|COLLIER,QUINESIA S|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Collected tag Turned on meter was not on when I left made contact with customer address was incorrect on FA correct address was 1816 Harding ave

344 F07 5310315843

2018-07-06T18:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not on when I left.

344 F07 3996336169

2861708648 RUFFIN,ROCHELLE (321) 696-1406

1822 HARDING AVE Vanessa Robinson Ryan Corey

2018-07-05T09:22:40.000-05:00 M-RECON

Collected tag turned on meter, meter was not on when I left.

344 F07 3600227701

3394606519 Rossel,Linda (407) 365-8347

408 BETH DR Ewan Dehnert Ryan Corey

2018-07-06T08:06:35.000-05:00 M-RECON

Please reconnect ** WAIVER ON DOOR ** Russell 407-402-2365. Thank you! Ewan CRA|OLDFIELD,RUSSELL|

344 F07 4890196528

4899900000 TAYLOR,ALBERTHA F

1816 HARDING AVE Dominique Greenfield Ryan Corey

2018-07-05T15:21:38.000-05:00 M-RECON

Pick up tag & reconnect service. DG|TAYLOR,ALBERTHA F|

2018-07-06T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

3166840039 REISINGER,SHERRI (407) 221-1253

418 TANGELO DR Shonte Campbell Ryan Corey

2018-07-06T08:57:44.000-05:00 M-RECON

Please reconnect service, waiver on file. If necessary, Sherri can be reached at (407) 212-6229 - Shonte|REISINGER,SHERRI|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Tired to make contact to collect tag there was no one home i turned on meter, meter was not on when i left



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Collected tag turned on meter, meter was not on when I left.

344 F07 0212319136

4255456779 STAIRS,CARRIE (321) 578-2861

305 VIHLEN RD Vanessa Robinson Ryan Corey

2018-07-05T10:53:56.000-05:00 M-RECON

Please reconn, waiver on door thanks vfr|STAIRS,CARRIE|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

2031045625 MARRERO,JESSICA (407) 284-2110

205 TANGERINE DR Brittany Warembourg Ryan Corey

2018-07-05T12:28:36.000-05:00 M-RECON

Please reconnect, Jessica 407-284-2110. Customer is home. Thanks Brittany nv.|MARRERO,JESSICA|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not running when I left

301 SATSUMA DR Carl Crutchfield Ryan Corey

2018-07-05T08:55:59.000-05:00 M-RECON

Cust made payment can we please reconnect service- cust present Cust contact Joann 407-860-7907/carl|HERNANDEZ,JOANN|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not on when I left.

344 F07 5798511001

2018-07-05T08:32:35.000-05:00 M-RECON

Wade can be reached at 585-314-3443. He has paid in full and will be home if we can please reconnect. Thanks Jen|MARTN,WADE|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not on after I left

344 F07 7531540319

7230781756 HERNANDEZ,JOANN

9814603936 MARTN,WADE (585) 314-3443

2111 W AIRPORT BLVD Jennifer Akers Ryan Corey



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

311 SATSUMA DR Vanessa Brown Ryan Corey

2018-07-05T08:43:23.000-05:00 M-RECON

FLORES,KATE - Primary Phone Number: (407) 687-7476 ** Please reconnect service. Customer is home. Thank you. VanessaB|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Collected tag and turned on meter, meter was not on when I left

2018-07-05T10:50:25.000-05:00 M-RECON

Please reconnect ***signed tag on the door*** Thanks Karon|FLANDERS,SHARON|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Collected tag turned on meter,meter was not on when I left.

344 F07 9723616898

8349699954 HAUSTERMAN,MATTHEW (407) 864-2333

pick up tag & reconnect service. DG|PERRY,VANSANTA|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not on when I left.

344 F07 4041141956

1228651229 Bedio,Sonja (407) 620-9908

3088 TRUMAN BLVD Karon Hinchcliffe Ryan Corey

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not on when I left.

344 F07 7424337815

7421010000 PERRY,VANSANTA (407) 878-9972

1844 COOLIDGE AVE Dominique Greenfield Ryan Corey

2018-07-05T08:40:54.000-05:00 M-RECON

344 F07 4525792166

3110177230 BAKER,ROBERT (404) 536-5596

1838 COOLIDGE AVE Roslyn Lide-Miller Ryan Corey

2018-07-05T09:28:57.000-05:00 M-RECON

Pick-up tag and reconnect service. Robert Baker 404-536-5596.........Roslyn|BAKER,ROBERT|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

WATERS,DORIS - Primary Phone Number: (407) 322-0056 ** Please visit and look in yard where we recently replaced the pipes. She would like more sand/dirt. Thank you. 

VanessaB|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Informed contractor that replaced water lines in that area and he said he would bring a few bags of topsoil over to her. Kevin Cooper

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not on when I left.

344 F07 0611078198

0610210000 WATERS,DORIS (407) 322-0056

409 TANGELO DR Vanessa Brown Kevin Cooper

2018-07-03T11:50:10.000-05:00 M-SIO Lawn Repair for Water Breaks

Collected tag turned on meter, meter was not on when i left.

344 F07 7001428105

8208350261 ROBINSON,NATALIE (321) 262-1946

3018 MCKINLEY LN Josephine Krell Ryan Corey

2018-07-05T08:54:13.000-05:00 M-RECON

PLease reconnect customer has made payment ROBINSON,NATALIE - Primary Phone Number: (321) 262-1946 door tag is signed-Josie|

344 F07 7328047614

7320210000 MCCARTHY,CAROLYN (407) 430-3551

701 MANDARIN DR Vanessa Brown Ryan Corey

2018-07-05T09:08:44.000-05:00 M-RECON

MCCARTHY,CAROLYN - Primary Phone Number: (407) 430-3551 ** Please reconnect services customer will be home until 11:30 and will then tag door. Thank you. 

VAnessaB|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

4496413583 MAHANY,CARRIE ANN (321) 501-6244

105 LOCH ARBOR CT Isabel Ceballos Ryan Corey

2018-07-05T10:29:06.000-05:00 M-RECON

PAID TURN ON PICK UP TAG /IC|MAHANY,CARRIE ANN|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Collected tag turned on meter,meter was not on when i left

344 F07 7394842349



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

344 F07 6625182401

6621010000 FORD,CLARENCE (407) 321-0638

1832 COOLIDGE AVE Batch System Jeff A Metheney

2018-07-04T19:09:14.000-05:00 M-CUT

|FORD,CLARENCE|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

2105295910 BRYANT,LASHONDA (321) 262-7522

3060 TRUMAN BLVD Batch System Jeff A Metheney

2018-07-04T19:09:14.000-05:00 M-CUT

|BRYANT,LASHONDA|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

2191 W AIRPORT BLVD Batch System Jeff A Metheney

2018-07-04T19:09:14.000-05:00 M-CUT

|JONES,THERESA|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

344 F07 3730591254

2018-07-04T19:09:14.000-05:00 M-CUT

|PERRY,VANSANTA|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

344 F07 6405437485

6385076540 JONES,THERESA (407) 272-3130

344 F07 7424750841

7421010000 PERRY,VANSANTA (407) 878-9972

1844 COOLIDGE AVE Batch System Jeff A Metheney



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2111 W AIRPORT BLVD Batch System Jeff A Metheney

2018-07-04T19:09:14.000-05:00 M-CUT

|MARTN,WADE|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

2018-07-04T19:09:14.000-05:00 M-CUT

|BISHOP,SHENEKA|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

344 F07 5316611488

9814603936 MARTN,WADE (585) 314-3443

|MURPHY,TREVIA|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

344 F07 7052434425

4860678857 Bishop,Sheneka (407) 715-2449

1826 KNOX AVE Batch System Jeff A Metheney

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

344 F07 8599240556

3619575888 HUNT,NAPOLEAN (321) 999-4417

1819 LINCOLN AVE Batch System Jeff A Metheney

2018-07-04T19:09:14.000-05:00 M-CUT

Turned meter off and hung door tag JSM

344 F07 6118610243

6111010000 HUNT,LESTER (407) 247-6762

2131 W AIRPORT BLVD Batch System Jeff A Metheney

2018-07-04T19:09:14.000-05:00 M-CUT

|HUNT,LESTER|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |BAKER,ROBERT|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

344 F07 4529147992

3110177230 BAKER,ROBERT (404) 536-5596

1838 COOLIDGE AVE Batch System Jeff A Metheney

2018-07-04T19:09:14.000-05:00 M-CUT

Turned meter off and hung door tag. JSM

344 F07 7007608714

8208350261 ROBINSON,NATALIE (321) 262-1946

3018 MCKINLEY LN Batch System Jeff A Metheney

2018-07-04T19:09:14.000-05:00 M-CUT

|ROBINSON,NATALIE|

344 F07 3997859022

2861708648 RUFFIN,ROCHELLE (321) 696-1406

1822 HARDING AVE Batch System Jeff A Metheney

2018-07-04T19:09:14.000-05:00 M-CUT

|COLLIER,QUINESIA S|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

4899900000 TAYLOR,ALBERTHA F

1816 HARDING AVE Batch System Jeff A Metheney

2018-07-04T19:09:14.000-05:00 M-CUT

|TAYLOR,ALBERTHA F|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

Turned meter off and hung door tag. JSM

344 F07 4899865006



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

344 F07 0502079480

8221559902 ATCHISON,JEFF (904) 316-8152

213 TANGERINE DR Batch System Ryan Corey

2018-07-04T19:09:14.000-05:00 M-CUT

|JACKSON,ANGEL|

3166840039 REISINGER,SHERRI (407) 221-1253

418 TANGELO DR Batch System Ryan Corey

2018-07-04T19:09:14.000-05:00 M-CUT

|REISINGER,SHERRI|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Hung tag disconnected water

305 VIHLEN RD Batch System Ryan Corey

2018-07-04T19:09:14.000-05:00 M-CUT

|STAIRS,CARRIE|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Hung tag disconnected water

344 F07 9331311975

2018-07-04T19:09:14.000-05:00 M-CUT

|FLANDERS,SHARON|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

344 F07 0213765601

4255456779 STAIRS,CARRIE (321) 578-2861

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

344 F07 4042803595

1228651229 Bedio,Sonja (407) 620-9908

3088 TRUMAN BLVD Batch System Jeff A Metheney



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

205 TANGERINE DR Batch System Ryan Corey

2018-07-04T19:09:14.000-05:00 M-CUT

2018-07-04T19:09:14.000-05:00 M-CUT

|SANDKULLA,ROBBI A|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Hung tag disconnected water

344 F07 5793720757

2031045625 MARRERO,JESSICA (407) 284-2110

|MAHANY,CARRIE ANN|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Hung tag disconnected water

344 F07 5837776834

5834000000 SANDKULLA,ROBBI A (407) 617-5553

213 SATSUMA DR Batch System Ryan Corey

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Hung tag disconnected water

344 F07 7397824379

4496413583 MAHANY,CARRIE ANN (321) 501-6244

105 LOCH ARBOR CT Batch System Ryan Corey

2018-07-04T19:09:14.000-05:00 M-CUT

Hung tag disconnected water

344 F07 9726577253

8349699954 HAUSTERMAN,MATTHEW (407) 864-2333

311 SATSUMA DR Batch System Ryan Corey

2018-07-04T19:09:14.000-05:00 M-CUT

|FLORES,KATE|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Hung tag disconnected water

344 F07 7517922584

7514000000 JONES,SUSAN L (407) 547-5748

411 SATSUMA DR Batch System Ryan Corey

2018-07-04T19:09:14.000-05:00 M-CUT

Hung tag disconnected water

344 F07 0028998012

7543446345 BRADY,FLOYD (305) 297-5139

405 TEMPLE DR Batch System Ryan Corey

2018-07-04T19:09:14.000-05:00 M-CUT

|BRADY,FLOYD|

344 F07 3604906482

3394606519 Rossel,Linda (407) 365-8347

408 BETH DR Batch System Ryan Corey

2018-07-04T19:09:14.000-05:00 M-CUT

|OLDFIELD,RUSSELL|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

7230781756 HERNANDEZ,JOANN

301 SATSUMA DR Batch System Ryan Corey

2018-07-04T19:09:14.000-05:00 M-CUT

|HERNANDEZ,JOANN|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Hung tag disconnected water

|MARRERO,JESSICA|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Hung tag disconnected water

344 F07 7534654185



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

344 F07 4527767289

3094463537 Leslie,Timothy (321) 244-4973

617 BETH DR Isabel Ceballos Greg Liggons

0491010000 BROWN,MELBA

1808 LINCOLN AVE Amber Melendez Greg Liggons

2018-06-28T13:14:24.000-05:00 CHK STAT

Please make sure meter is still off. Thanks, Amber|BROWN,MELBA|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Meter still off 382810 gl

617 BETH DR Josephine Krell Kevin Cooper

2018-07-02T08:37:34.000-05:00 M-SIO Sewer Service Line Break

Tammy called to report sewer line break in yard please investigate she is needing an operator to come out asap she is requesting that if no one is home that you mark where 

main line to the house connects to sewer line if possible ph#407-923-2927 or407-729-3958-Josie|LESLIE,TIMOTHY|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Contractor hit sewer line installing water mains and dig up and replaced 4 feet of 6" sewer lateral

344 F07 0492903011

2018-07-05T09:10:28.000-05:00 M-RECON

Please reconnect ** SOMEONE WILL BE AT HOUSE ** Theresa 407-272-3130. Thank you! Ewan CRA|JONES,THERESA|

2018-07-05T18:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not on when I left.

344 F07 4524251018

3094463537 Leslie,Timothy (321) 244-4973

|JONES,SUSAN L|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Hung tag disconnected water

344 F07 6409625315

6385076540 JONES,THERESA (407) 272-3130

2191 W AIRPORT BLVD Ewan Dehnert Ryan Corey



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:311 IDYLLWILDE DR Vincent Hicks John Allman

2018-06-25T08:38:14.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia|JACKSON,LAVONNE|

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

17614070 is new serial number and meter read is 6070.

344 F07 2896408634

1737399835 Nelson,Angela (407) 314-1526

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|PARKS,ERROL|

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

R-679000

344 F07 5487907309

5481010000 JACKSON,LAVONNE (407) 459-3783

1798 LINCOLN AVE Shelia Meacham Kevin Cooper

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Left message with customer informing that the contractor will replace the sod in area where we repair the sewer line out by the road as soon as they possibly can.

344 F07 1312688978

1314000000 PARKS,ERROL (407) 322-7609

418 BETH DR Shelia Meacham Kevin Cooper

2018-06-25T08:41:01.000-05:00 M-REREAD

Turned on meter 47610 gl

344 F07 8455658920

8450110000 FRENCH,RODGER (407) 402-5410

107 IDYLLWILDE DR Whitney Stewart Kevin Cooper

2018-06-04T14:52:51.000-05:00 M-SIO General Investigation

Rodger in to see when the repairs will be made to the road. please call customer @ 407 712 3822.|FRENCH,RODGER|

2018-06-29T10:46:23.000-05:00 M-RECON

PAID TURN ON CUSTOMER WILL BE THERE /IC|LESLIE,TIMOTHY|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-19T20:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Customer stated there was a leak upon arrival no leaks were found on property tg

344 F07 3101418505

5305602964 BOONE,WENDY (407) 402-2058

Customer had plumber come and clean and clear line and check. I ran camera and don't seem to be any problems in our lines. Customer stated that the plumber told them that 

there is no fall in their pipe and in some spots it is back pitching. Informed customer that we are good on our side.

344 F07 5328904620

5324000000 CAPKO,LISA (407) 474-3181

406 TEMPLE DR David Jones Tony Goes

2018-06-18T15:42:41.000-05:00 M-SIO Lawn Repair for Water Breaks

Customer (Lisa Capko @ 407 474 3181) states due to previous construction there is a leak in yard. Please investigate. Thank you.|CAPKO,LISA|

344 F07 6498674857

9511001742 MERRILL,AILYN (321) 245-8159

103 LOCH ARBOR CT Ewan Dehnert Kevin Cooper

2018-06-20T08:54:10.000-05:00 M-SIO Clogged Sewer

Please check sewer as customer stated they contacted rotorooter due to sewer backing up into sinks and bath tubs and they stated the sewer is clogged at our side of line. 

Also, she stated there was an area on premise where we dug to change line and stated it keeps collapsing and making a hole where we dug after it rains. Call Ailyn 407-692-

2018-06-20T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

3714730820 McGranahan,Tracy (407) 416-1100

612 BETH DR Gwendolyn Hill John Allman

2018-06-18T08:29:39.000-05:00 M-READ

Turn on for new customer. Customer will be present. Thanks, Gwen|MCGRANAHAN,TRACY|

2018-06-20T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Turned on service

2018-06-22T10:19:39.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-06-25T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Left tag home vacant

344 F07 6122841095



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

344 F07 3101109983

5305602964 BOONE,WENDY (407) 402-2058

3166840039 REISINGER,SHERRI (407) 221-1253

418 TANGELO DR Jennifer Akers

2018-06-07T14:13:35.000-05:00 M-RECON

Customer has paid if we could please reconnect service. Tag will be on the door after 3:25pm. Sherri can be reached at407-212-6229. Thanks Jen|REISINGER,SHERRI|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned on meter gl YOU ARE MISSING THE READ 190770 gl

1798 LINCOLN AVE Batch System John Allman

2018-04-22T19:01:02.000-05:00 M-EXCHNG

|JACKSON,LAVONNE|

2018-06-11T19:01:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

MR ID: 548303437643, MR REMARK: MS changed out meter

344 F07 9333319667

2018-06-11T08:42:48.000-05:00 M-SIO General Investigation

Tia with Seminole county called in due to receiving a call regarding a possible break in the storm line on Collidge ave @ Mckinley Ln . Please investigate . Tia 407-665-7623|344 

RAVENNA PARK|

2018-06-11T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

checked the area & found that someone had replaced the asphalt unknown what went on

344 F07 5482043373

5481010000 JACKSON,LAVONNE (407) 459-3783

Please reconnect, Customer is home. If necessary Tammy can be reached at 845-521-4084. I emailed Josie/Isabel (Linette-FL 6/11/18)|

2018-06-11T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Found meter on and left on. Also took read. JSM

344 0303068218

0300000000 344 Ravenna Park

344 Ravenna Park Courtney Cleveland Jeff A Metheney

402 TEMPLE DR Linette Orengo Jeff A Metheney

2018-06-11T08:19:58.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-06T09:17:45.000-05:00 M-RECON

JOHNSON,IRENE - Primary Phone Number: (407) 687-1321 ** Please reconnect service customer is home. Thank you. VanessaB|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Turned on meter gl

344 F07 5481528672

Please reconnect, tag is signed on the door. If necessary Sharon can be reached at 407-279-8814. (Linette-FL 6/6/18)|BATEMAN,SHARON|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Turned on meter gl

344 F07 6992289941

6999900000 JOHNSON,IRENE (407) 314-4680

1828 HARDING AVE Vanessa Brown Greg Liggons

2018-06-07T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

need new meter info added. Kim Re-read meter working on putting a new meter information in the meter that is installed Has the same meter number as a meter that is installed 

in Illinois Robert Callahan

344 F07 1555799027

1550110000 BATEMAN,SHARON (407) 279-8814

109 IDYLLWILDE DR Linette Orengo Greg Liggons

2018-06-06T10:26:28.000-05:00 M-RECON

Turned off and tagged door Robert Callahan

344 F07 5482950105

5481010000 JACKSON,LAVONNE (407) 459-3783

1798 LINCOLN AVE Kimberly Bennett Robert Callahan

2018-05-25T13:02:22.000-05:00 M-REREAD

Please reread meter need old meter read and new meter info added for billing. Kim|JACKSON,LAVONNE|

402 TEMPLE DR Batch System Robert Callahan

2018-06-06T19:10:06.000-05:00 M-CUT

|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Picked up signed tag , read meter , turned on , SME

344 F07 2431809536

Turned on meter gl

344 F07 3730026768

2105295910 BRYANT,LASHONDA (321) 262-7522

3060 TRUMAN BLVD Josephine Krell Shawn Ebert

2018-06-06T15:25:27.000-05:00 M-RECON

Please reconnect customer will be present -Josie|BRYANT,LASHONDA|

344 F07 4663754976

6715030379 ROBINSON,MARTY (321) 315-5615

1807 KNOX AVE Reginald Jerome Greg Liggons

2018-06-06T09:50:43.000-05:00 M-RECON

Reconnect service customer will be home.Marty Robinson at 407-402-7764.Thanks,Reggie|ROBINSON,MARTY|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

2563466025 NELSON,DIANNE (407) 580-2974

1823 KNOX AVE Vanessa Brown Greg Liggons

2018-06-06T10:49:59.000-05:00 M-RECON

JERNIGAN,TIMOTHY - Primary Phone Number: (407) 415-6727 ** Please reconnect services. Customer is home and will tag door if she leaves. Thank you. VanessaB|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Turned on meter gl

1798 LINCOLN AVE Shanika Simmons Greg Liggons

2018-06-06T10:12:35.000-05:00 M-RECON

Please restore service. Customer signed and place tag on door. Shanika Lavonne Jackson- 407-459-3783|JACKSON,LAVONNE|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Turned on meter gl

344 F07 1174192167

5481010000 JACKSON,LAVONNE (407) 459-3783



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6111010000 HUNT,LESTER (407) 247-6762

2131 W AIRPORT BLVD Batch System Greg Liggons

2018-06-05T19:08:22.000-05:00 M-CUT

|HUNT,LESTER|

2018-06-06T19:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Tagged only customer to pay read 126460 gl

109 IDYLLWILDE DR Batch System Greg Liggons

2018-06-05T19:08:22.000-05:00 M-CUT

|BATEMAN,SHARON|

2018-06-06T19:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Tagged and turned off meter read 161030 gl

344 F07 6116240447

2018-06-05T19:08:22.000-05:00 M-CUT

|JERNIGAN,TIMOTHY|

2018-06-06T19:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Tagged and turned off read 142370 gl

344 F07 1553084464

1550110000 BATEMAN,SHARON (407) 279-8814

Signed Waiver has been received. Please reconnect serviced. Thanks, Lorie M. 6-6-18*Dispatched Out*

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Conversion issue caused this to overwrite the previous FA.

344 F07 1176195804

2563466025 NELSON,DIANNE (407) 580-2974

1823 KNOX AVE Batch System Greg Liggons

7643959807 Ramos,Oscar (352) 431-6197

1802 COOLIDGE AVE Lorie Mayeski

2018-06-06T14:40:29.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-05T19:08:22.000-05:00 M-CUT

|JACKSON,LAVONNE|

2018-06-06T19:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Tagged door turned meter off read 3790 gl

|LESLIE,TIMOTHY|

2018-06-06T19:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Tagged and turned off read 1088860 gl

344 F07 5485017777

5481010000 JACKSON,LAVONNE (407) 459-3783

1798 LINCOLN AVE Batch System Greg Liggons

2018-06-06T19:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Tagged and turned off meter read 880310 gl

344 F07 4526400524

3094463537 Leslie,Timothy (321) 244-4973

617 BETH DR Batch System Greg Liggons

2018-06-05T19:08:22.000-05:00 M-CUT

Tagged and turned off meter read 389810 gl

344 F07 2432968250

7643959807 Ramos,Oscar (352) 431-6197

1802 COOLIDGE AVE Batch System Greg Liggons

2018-06-05T19:08:22.000-05:00 M-CUT

|STICKLAND,ANTONIO|

344 F07 4666378151

6715030379 ROBINSON,MARTY (321) 315-5615

1807 KNOX AVE Batch System Greg Liggons

2018-06-05T19:08:22.000-05:00 M-CUT

|ROBINSON,MARTY|

2018-06-06T19:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-04T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Reread meter no leaks read

Tagged and turned off read 577250 gl

344 F07 3212466208

3210010000 JUNIOR,ALBERTA (407) 416-1119

3004 TRUMAN BLVD Kimberly Bennett Greg Liggons

2018-05-25T13:09:48.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim Need new meter read and info. Need old meter read for billing. Kim|JUNIOR,ALBERTA| New meter has been 

added. Just take read - joanna

344 F07 6991961934

6999900000 JOHNSON,IRENE (407) 314-4680

1828 HARDING AVE Batch System Greg Liggons

2018-06-05T19:08:22.000-05:00 M-CUT

|JOHNSON,IRENE|

2018-06-06T19:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

2105295910 BRYANT,LASHONDA (321) 262-7522

3060 TRUMAN BLVD Batch System Greg Liggons

2018-06-05T19:08:22.000-05:00 M-CUT

|BRYANT,LASHONDA|

2018-06-06T19:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Tagged turned off meter read 450310 gl

418 TANGELO DR Batch System Greg Liggons

2018-06-05T19:08:22.000-05:00 M-CUT

|REISINGER,SHERRI|

2018-06-06T19:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Tagged and turned off meter read 190770 gl

344 F07 3734537159

344 F07 9336518771

3166840039 REISINGER,SHERRI (407) 221-1253



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6063412790 Niurulu,Herman (407) 534-2697

2171 W AIRPORT BLVD Kimberly Bennett Greg Liggons

2018-05-25T13:06:47.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim Should the meter be changed out is the home occupied/vacant? Kim|NIURULU,HERMAN|

2018-05-25T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

207 TANGERINE DR David Jones John Allman

2018-05-24T09:44:57.000-05:00 M-READ

Please take read and leave on for new|ZINNA,CHRISTOPHER|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Took reading left on

344 F07 6709477705

2018-05-25T13:04:54.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|SANDERS,VICTORIA|

2018-05-29T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Reread meter for billing read 34820 gl

344 F07 4995199057

1738248324 Zinna,Christopher (216) 903-9483

Mary said someone was out by her meter & now she don't have water, if need she can be reached at 407-474-7744, thanks Tina|HARKNESS,MARY|

2018-05-31T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Customers water was on upon arrival no leaks detected on property tg

344 F07 4250628277

4250010000 SANDERS,VICTORIA (407) 314-4733

1814 KNOX AVE Kimberly Bennett Greg Liggons

344 F07 7914967691

7911010000 HARKNESS,MARY

3027 MCKINLEY LN Tina Richardson Tony Goes

2018-05-31T09:48:57.000-05:00 M-SIO No Water



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-05-16T14:10:36.000-05:00 M-CUT

FA for prior cut was cancelled in error. Still in Severance Process and customer is aware. Lorie|MURPHY,TREVIA|

2018-05-22T21:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Please restore customer is home . Jessica 407-284-2110|MARRERO,JESSICA|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned on service no leaks

344 F07 8595403074

3619575888 HUNT,NAPOLEAN (321) 999-4417

1819 LINCOLN AVE Lorie Mayeski Robert Callahan

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned service on detected leak on property turned service off tagged door for reconnect when present tg

344 F07 5796412413

2031045625 MARRERO,JESSICA (407) 284-2110

205 TANGERINE DR Courtney Cleveland John Allman

2018-05-24T14:40:02.000-05:00 M-RECON

Hung door tag shut off service tg

344 F07 5075787059

3913998769 Janett,Kathleen (407) 687-0178

114 GROVE LN Reginald Jerome Tony Goes

2018-05-23T12:55:43.000-05:00 M-READ

Turn on for new customer.Check CS office for waiver..Matthew White at 407-829-2418.Thanks,Reggie|REGENTS MORTGAGE

344 F07 5799841578

2031045625 MARRERO,JESSICA (407) 284-2110

205 TANGERINE DR Kylie Crowley Tony Goes

2018-05-22T15:20:48.000-05:00 M-OFF

customer paid with NSF to be reconnected. No valid payments on the account. Please tag door with past due $150.51 and shut off meter -Kylie|MARRERO,JESSICA|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Please see instruction request. Kim Reread meter home occupied read 1195170 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned on and picked up tag Robert Callahan

344 F07 0504550203

8221559902 ATCHISON,JEFF (904) 316-8152

213 TANGERINE DR Courtney Cleveland Kevin Cooper

2018-05-10T10:27:07.000-05:00 M-RECON

Customer is home please restore . Ms. Jackson 407-687-9590|JACKSON,ANGEL|

344 F07 5794869153

2031045625 MARRERO,JESSICA (407) 284-2110

205 TANGERINE DR Vanessa Brown Robert Callahan

2018-05-11T09:02:25.000-05:00 M-RECON

Jessica 407-284-2110 Please reconnect services tag on door and customer home. Thank you VanessaB|MARRERO,JESSICA|

2018-05-11T20:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

1737399835 Nelson,Angela (407) 314-1526

311 IDYLLWILDE DR Vincent Hicks Robert Callahan

2018-05-14T09:32:02.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-05-15T00:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Tag door to call office Robert Callahan

1800 LINCOLN AVE Sean Ashcraft Greg Liggons

2018-05-15T15:11:42.000-05:00 M-READ

Take final read leave on for new customer. Sean|MACKEYROY,ALICE|

2018-05-16T00:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Final read leave on read 932760 gl

344 F07 2890950265

Turned off and tagged door Robert Callahan

344 F07 3584480906

2679944650 Mackeyroy,Alice (407) 745-8878



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1972000000 MANN,PATRICIA A (407) 322-7679

104 TEMPLE DR Batch System Robert Callahan

2018-05-07T19:09:29.000-05:00 M-CUT

|MANN,PATRICIA A|

213 TANGERINE DR Batch System Kevin Cooper

2018-05-07T19:09:29.000-05:00 M-CUT

|JACKSON,ANGEL|

2018-05-08T19:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Shut off meter and locked, tagged door.... KEV

344 F07 1977390778

2018-05-08T09:40:28.000-05:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks Customer Ms. Patricia Mann asked to be called at 407-322-7679.She is at home and needs water asap to take her 

medication.She just got out of the hospital.Thanks,Reggie.|MANN,PATRICIA A|

2018-05-08T20:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Turned meter on

344 F07 0506462867

8221559902 ATCHISON,JEFF (904) 316-8152

Seminole County called in a hole in the street and it has water. Please investigate. If necessary Tia can be reached at 407-665-7623. I emailed Josie/Isabel (Linette-FL 

5/10/18)|FRENCH,RODGER|

2018-05-10T20:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Called in locates and dig up sewer lateral for this house and neighbor and discovered the water main that was replaced by contractor hit sewer lateral and broke it. We replaced 

40 inch of pipe with 2 6x6 clay to pvc ferncos. Contractor filled in hole for us... KEV

344 F07 1975947182

1972000000 MANN,PATRICIA A (407) 322-7679

104 TEMPLE DR Zakia Bouldin John Allman

2018-05-10T20:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Reconnected and collected the tag... KEV

344 F07 8456258937

8450110000 FRENCH,RODGER (407) 402-5410

107 IDYLLWILDE DR Linette Orengo Kevin Cooper

2018-05-10T10:12:35.000-05:00 M-SIO Water Service Line Break



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-05-03T12:37:43.000-05:00 M-RECON

|BROWN,MELBA|

2018-05-08T19:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Meter was already off tag door Robert Callahan

344 F07 3102867010

5305602964 BOONE,WENDY (407) 402-2058

402 TEMPLE DR Shanika Simmons Greg Liggons

2018-05-08T19:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Shut off and locked and tagged door... KEV

344 F07 0491425621

0491010000 BROWN,MELBA

1808 LINCOLN AVE Batch System Robert Callahan

2018-05-07T19:09:29.000-05:00 M-CUT

Turn off meter and tag door Robert Callahan

344 F07 5796973899

2031045625 MARRERO,JESSICA (407) 284-2110

205 TANGERINE DR Batch System Robert Callahan

2018-05-07T19:09:29.000-05:00 M-CUT

|MARRERO,JESSICA|

344 F07 5834322658

5834000000 SANDKULLA,ROBBI A (407) 617-5553

213 SATSUMA DR Batch System Robert Callahan

2018-05-07T19:09:29.000-05:00 M-CUT

|SANDKULLA,ROBBI A|

2018-05-08T19:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

2018-05-08T19:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Turn it off and tag door Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Spoke with customer. Used gpr and found what I believe is his sewer line. Showed homeowner what I found and advised him to verify pipe. Matt.

344 F07 9471147264

7300743193 Garcia,Ysabel (929) 421-2346

107 TANGERINE DR Batch System Kevin Cooper

2018-04-22T19:01:02.000-05:00 M-WARN

344 F07 7271956522

2455427651 HINSON,AARON (407) 435-3478

304 TAMMY DR Linette Orengo Matthew Morrell

2018-04-27T15:06:27.000-05:00 LOCTE LN

Please mark sewer line where it connects to our system. If necessary Aaron can be reached at 4074-435-3478. (Linette-FL 4/27/18)|HINSON,AARON|

2018-04-30T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

3429194930 Davis,Robert

3032 TRUMAN BLVD Kylie Crowley Greg Liggons

2018-04-27T11:14:54.000-05:00 CHK STAT

Please verify occupied or vacant. -Kylie|RKS PROPERTY DEVELOPMENT|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

House is vacant gl

215 TANGERINE DR Isabel Ceballos Greg Liggons

2018-05-01T10:06:10.000-05:00 M-READ

READ & LEAVE ON FOR NEW /IC|MARTINEZ CRUZ,AURA L|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Read leave on read 69970 gl

344 F07 9396120253

Please restore service. Customer will be home Tammy Mcgrath- 845-521-4084|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Installed meter back turned on read 93600 gl

344 F07 4607092154

2238186163 GAMEZ,JOSE A (813) 833-0905



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8804000000 BUKUR,GENA C (407) 302-2974

412 BETH DR Shelia Meacham Tony Goes

2979 MCKINLEY LN Shelia Meacham Tony Goes

2018-04-25T14:35:02.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|COOPER,MARY E

2018-04-26T18:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Reread meter no leaks tg

344 F07 7808663787

2018-04-25T14:43:28.000-05:00 CHK STAT

Please provide read for billing. Thanks Shelia

2018-04-26T18:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Meter was pulled on the 16th of April locked off curb stop tg

344 F07 1953314270

1950010000 COOPER,MARY E (407) 272-1656

.|THORNTON,STUART|

2018-04-26T19:01:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

MR ID: 654978598628, MR REMARK: MS replaced meter ran ten gallons through new meter no leaks tg

344 F07 3102727430

5305602964 BOONE,WENDY (407) 402-2058

402 TEMPLE DR Shelia Meacham Tony Goes

2018-04-27T19:01:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

MR ID: 518927164416, MR REMARK: MI Removed tree limbs and pieces of tree that was cut down and piled on top of meter and obtained reading...KEV

344 F07 5355131102

9981140386 THORNTON,STUART (407) 359-1754

110 TEMPLE DR Batch System Tony Goes

2018-01-23T19:01:20.000-06:00 M-EXCHNG

|GARCIA,YSABEL



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please remove water meter for tampering. Thank you, Amber

2018-04-16T19:07:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Pulled meter read 102510 gl

344 F07 3587626640

2679944650 Mackeyroy,Alice (407) 745-8878

1800 LINCOLN AVE Courtney Cleveland Matthew Morrell

2018-04-17T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Start read leave on read 382590 gl

344 F07 3106659023

5305602964 BOONE,WENDY (407) 402-2058

402 TEMPLE DR Amber Daffer Greg Liggons

2018-04-13T14:57:26.000-05:00 RMVMTR

Meter was already on Robert Callahan

344 F07 4665019416

6715030379 ROBINSON,MARTY (321) 315-5615

1807 KNOX AVE Jerrie Hoffman Greg Liggons

2018-04-17T11:28:13.000-05:00 M-READ

Please take starter read & leave on for Marty 407-402-7764 (customer says water is still on) - Thanks, Jerrie NV|ROBINSON,MARTY

344 F07 7054502047

4860678857 Bishop,Sheneka (407) 715-2449

1826 KNOX AVE Vanessa Brown Robert Callahan

2018-04-20T08:28:33.000-05:00 M-ON

Please turn on for new Customer will be present. Thank you VanessaB|BISHOP,SHENEKA|

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

2018-04-25T14:32:17.000-05:00 M-REREAD

|BUKUR,GENA C

2018-04-26T14:32:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Reread meter no leaks tg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tagged and turned off locked read 99240 gl

344 F07 0143378681

2206267146 ADAMSON,SHAWN (407) 587-9741

344 F07 3103725384

5305602964 BOONE,WENDY (407) 402-2058

402 TEMPLE DR Amber Daffer Greg Liggons

2018-04-10T12:45:25.000-05:00 CHK STAT

Meter# 17321965 This service was turned off for non-payment and customer paying with multiple NSF checks. Please check status of meter verify still off and the meter is 

locked. Also please confirm still occupied Thank you, Amber NV

2018-04-11T19:07:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

8412021835 Redman,Aaron (321) 262-3878

389 TANGELO DR Vanessa Brown Kevin Cooper

2018-04-10T15:55:49.000-05:00 M-SIO Lawn Repair for Water Breaks

Aaron called to say that there was work being done and grass replaced in front of his home about a month ago he noticed there is a large piece of equipment still there he 

believes is ours please investigate. Thank you. VanessaB|REDMAN,AARON

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Call contractor and inform them that their equipment is still on his property and needs to be moved. They will move the small roller that they had setting on his property.. KEV

1807 KNOX AVE Shonte Campbell Greg Liggons

2018-04-12T14:18:13.000-05:00 M-OFF

|PINDER,TYRONE

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Tagged only talked to new customer he is gonna set up account 381800 gl

344 F07 0914647291

2018-04-13T09:16:10.000-05:00 LOCTE LN

Mr. Linton called to see if we could come out and locate the sewer tap . David 407-590-9999|LINTON,DAVID

2018-04-13T20:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Located the water meter. Was not able to locate the sewer tap for the cust. It should be on the right property line. John called the customer and advised him on where to dig. 

Matt.

344 F07 4665909193

6715030379 ROBINSON,MARTY (321) 315-5615



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4120210000 MANNING,LESLIE C (407) 330-0209

1811 LINCOLN AVE Pennye Merthie Shawn Ebert

2018-04-03T15:10:38.000-05:00 TESTMTR

Call customer to schedule Meter Test; Mr. Hines 321-616-0373. Thanks Pennye|HINES,ACY

2018-04-04T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.23% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 100.0% , went 

over all findings with ACY and all possible causes for higher usage , SME

344 F07 4127570744

2018-04-09T19:09:55.000-05:00 M-CUT

|RKS PROPERTY DEVELOPMENT|

2018-04-10T19:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Meter already off tagged read 203850 gl

344 F07 4299511672

4291010000 HINES,ACY (321) 895-3420

|MURPHY,TREVIA|

2018-04-10T19:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Tagged only customer to make payment today read 205110 gl

344 F07 9396064264

3429194930 Davis,Robert

3032 TRUMAN BLVD Batch System Greg Liggons

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Final leave on for new read 505630 gl

344 F07 8592531887

3619575888 HUNT,NAPOLEAN (321) 999-4417

1819 LINCOLN AVE Batch System Greg Liggons

2018-04-09T19:09:55.000-05:00 M-CUT

308 SATSUMA DR Gwendolyn Hill Greg Liggons

2018-04-09T10:14:32.000-05:00 M-ON

Take final read and leave on for new. Thanks, Gwen|WILLINK,CHERYL|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reconnect, waiver is on file-Josie|ALEXANDER,SHIRLEY|

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Turned on meter read 310390 gl

344 F07 1630215360

2018-04-02T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Went to station on Lincoln Avenue. Station is working fine no alarm going off at this time. Spoke with customer across the street and she stated that there was a brief power 

outage but the power had since came back on. Robert Callahan

344 F07 8346128643

8340010000 ALEXANDER,SHIRLEY (407) 402-5844

2976 TRUMAN BLVD Josephine Krell Greg Liggons

2018-03-30T13:33:20.000-05:00 M-RECON

Read meter and checked for leak. Meter does not indicate a leak at this time.

344 0301060887

0300000000 344 Ravenna Park

344 Ravenna Park Tina Richardson Robert Callahan

2018-04-02T09:56:35.000-05:00 M-SIO Lift Station Problems

Neighbor Barbara Jackson is reporting alarm going off at lift station on Lincoln ave, if needed she can be reached at 407-431-6329|344 RAVENNA PARK

344 F07 4295034309

4291010000 HINES,ACY (321) 895-3420

1811 LINCOLN AVE Dominique Greenfield Kevin Cooper

2018-03-30T12:57:28.000-05:00 HIBILL

Acy called to get meter re-read due to high bill. he can be reached if necessary at 321-262-5213. DG|HINES,ACY

2018-04-02T20:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

377 TANGELO DR David Jones Robert Callahan

2018-04-03T14:18:53.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer ( LESLIE C MANNING @ 407 330 0209) states sewer is backing up in neighborhood, states could be the station. Please investigate. Thank you.|MANNING,LESLIE 

C|

2018-04-03T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Lift station pumps were tripped alarm was going off but no one called in. Reset pumps and pumped station down. Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off meter tagged door gl 1242400

344 F07 3100379873

344 F07 4046737886

1228651229 Bedio,Sonja (407) 620-9908

3088 TRUMAN BLVD Lisa Silva Greg Liggons

2018-03-28T06:59:15.000-05:00 VACANCY

New customer still has not set up service. Please turn the water off & lock the meter. Tag the door. Thanks|FLANDERS,SHARON

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

1228651229 Bedio,Sonja (407) 620-9908

3088 TRUMAN BLVD Vanessa Brown Greg Liggons

2018-03-29T14:04:22.000-05:00 M-ON

Please on for new. customer will be home. VanessaB|FLANDERS,SHARON|

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Turned on meter read 1242400 gl

2901 TRUMAN BLVD Lori Jones Greg Liggons

2018-03-23T09:17:46.000-05:00 M-NOREAD

Please read meter for billing. Thanks. LLJ|HOLLOWAY,BRUCE W

2018-03-30T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Reread meter read 583590 gl

344 F07 4046595978

2018-03-29T11:04:01.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/ Thanks Vincent|PATTERSON,RANDY

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Hung door tag call office gl

344 F07 5301187124

5301010000 HOLLOWAY,BRUCE W (407) 321-3220

8716658828 Patterson,Randy (321) 274-2162

3046 TRUMAN BLVD Vincent Hicks Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1825 LINCOLN AVE Lori Jones Greg Liggons

2018-03-23T09:30:45.000-05:00 M-NOREAD

Please read meter for billing. Thanks. LLJ|JACKSON,ERMA

2018-03-26T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Reread meter read

2018-03-26T11:22:14.000-05:00 M-SIO No Water

School has no water . No Alerts ,please investigate . Sean 407-719-8183|IDYLLWILDE ELEMENTARY SCHOOL|

2018-03-26T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Went to school and found nothing wrong at meter or service going to meter. Spoke with lead custodian and he stated that the pressure was low for just a few minutes and then 

came back up. They have no leaks according to him. Everything seems fine. Kevin Cooper

344 F07 9102491103

9102010000 JACKSON,ERMA (407) 430-5025

Cust reporting that he still has PVC coming out of the ground on his property from updating the pipes in his area. He want to know when the work will be complete and his yard 

back together. Can we have someone review it and provide details please. The cust contact information Denver Trombly 407-321-3768|TROMBLY,DENVER

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

I informed the contractor that poles were still in that customers yard. And spoke with customer and informed him that the reason maybe due to GPS locating the new Water 

main. They will be removed shortly...KEV

344 F07 3104257882

3101110000 IDYLLWILDE ELEMENTARY 

SCHOOL

(407) 320-3750

430 VIHLEN RD Courtney Cleveland Kevin Cooper

2018-03-29T19:07:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned off meter, locked and tagged door to contact office...KEV

344 F07 0362923159

5159934426 Brown,Kathryn (407) 921-8165

300 TANGERINE DR Carl Crutchfield Kevin Cooper

2018-03-27T08:23:01.000-05:00 M-SIO General Investigation

5305602964 BOONE,WENDY (407) 402-2058

402 TEMPLE DR Amber Daffer Kevin Cooper

2018-03-23T16:57:39.000-05:00 M-CUT

Turn off meter # 17321965. The payments the customer made to stop interruption of service have all come back NSF the customer needs to make a cash payment to stop 

interruption or reconnect service Thank you, Amber|MCGRATH,TAMMY|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Meter stuck

2018-03-22T12:07:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Changed out meter

2018-03-22T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Final read tagged turned off meter read 845590gl

344 F07 9479443319

7300743193 Garcia,Ysabel (929) 421-2346

107 TANGERINE DR Lucity User John Allman

2018-03-22T11:20:41.000-05:00 M-EXCHNG

Reread meter read 835170/gl

344 F07 2669725818

1430993753 Martin,Todd (407) 385-9565

203 IDYLLWILDE DR Eureka Butler Greg Liggons

2018-03-22T15:21:25.000-05:00 M-OFF

Take final read, lock and tag for new customer. Eureka|BROWN,STEPHANIE|

344 F07 3756404882

3750010000 HOLLOWAY,ROSA E (407) 431-1669

1901 HARDING AVE Lori Jones Greg Liggons

2018-03-23T09:13:53.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|HOLLOWAY,ROSA E|

2018-03-26T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

3619575888 HUNT,NAPOLEAN (321) 999-4417

1819 LINCOLN AVE Lori Jones Greg Liggons

2018-03-23T09:29:30.000-05:00 M-NOREAD

Please read meter for billing. Thanks. LLJ|MURPHY,TREVIA

2018-03-26T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Reread meter for billing read 375770 gl

344 F07 8592315767



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Final read leave on for new read 508570 gl

344 F07 9148532011

4874101829 Lendino,Tammy (407) 416-1854

109 VALENCIA DR Eureka Butler Greg Liggons

2018-03-09T13:17:16.000-06:00 M-READ

Take final reading and leave on for new customer. Customer will be present. Eureka|

2018-03-16T00:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

1228651229 Bedio,Sonja (407) 620-9908

3088 TRUMAN BLVD Lisa August Greg Liggons

2018-03-16T10:57:23.000-05:00 VACANCY

PLEASE TAG FOR TENANT TO APPLY FOR SS. THANK YOU, LISA

2018-03-21T00:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Tagged door for new to apply read 1240360 gl

1807 KNOX AVE Pennye Merthie Robert Callahan

2018-03-20T11:31:14.000-05:00 M-ON

Customer request to have meter unlocked only. Do not turned on. Waiver in office. Thanks Pennye|PINDER,TYRONE

2018-03-21T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Meter is unlocked left meter off Robert Callahan

344 F07 4043333015

2018-03-21T19:03:19.000-05:00 M-EXCHNG

|JUNIOR,ALBERTA|

2018-03-21T19:03:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

MR ID: 774884387948, MR REMARK: MS changed out meter

344 F07 4661234723

6715030379 ROBINSON,MARTY (321) 315-5615

344 F07 3218561798

3210010000 JUNIOR,ALBERTA (407) 416-1119

3004 TRUMAN BLVD Batch System Kevin Cooper



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1813 KNOX AVE Amber Melendez Greg Liggons

2018-03-08T15:13:45.000-06:00 M-RECON

Please reconnect, customer will be home. Thanks, Amber|

2018-03-09T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

2018-03-09T15:31:41.000-06:00 M-OFF

take final read ,lock and tag for new customer. Eureka

2018-03-12T18:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Turn off and tagged for new Robert Callahan

344 F07 3860774582

6352334745 Jackson,Bridget (407) 687-1446

Please restore service customer is home . Courtney

2018-03-12T20:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Turned on picked up tag no leaks. RC

344 F07 5251104673

4866963844 HANSON,ROBERT (407) 920-4331

406 SATSUMA DR Eureka Butler Robert Callahan

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Turn on meter pick up tag Robert Callahan

344 F07 4524002585

3094463537 Leslie,Timothy (321) 244-4973

617 BETH DR Courtney Cleveland Robert Callahan

2018-03-12T08:23:57.000-05:00 M-ON

344 F07 5256074597

4866963844 HANSON,ROBERT (407) 920-4331

406 SATSUMA DR Amber Melendez Robert Callahan

2018-03-12T10:59:18.000-05:00 M-ON

Please turn on for new, tag will be on door to pickup. Thanks, Amber



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please restore service customer is home . Mr. Buono PH 407-486-1169|

2018-03-08T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

2018-03-08T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Turned on meter yesterday read 295810gl

344 F07 7028866921

7023000000 BUONO,LOUIS (407) 486-1169

214 CITRUS DR Courtney Cleveland Greg Liggons

2018-03-08T08:33:25.000-06:00 M-RECON

Turned on meter yesterday read 272900 gl

344 F07 0212561945

4255456779 STAIRS,CARRIE (321) 578-2861

305 VIHLEN RD Vanessa Brown Greg Liggons

2018-03-08T12:54:02.000-06:00 M-RECON

Please reconnect services. Customer will be home and will tag door if she leaves. Thank you. VanessaB|

344 F07 9972822238

9694707704 Gazda,Julirose (386) 898-2266

405 BETH DR Vanessa Brown Greg Liggons

2018-03-08T08:03:00.000-06:00 M-RECON

Please reconnect services customer will be home. Thank you. VanessaB

2018-03-08T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

4899900000 TAYLOR,ALBERTHA F

1816 HARDING AVE Eureka Butler Greg Liggons

2018-03-08T15:56:49.000-06:00 M-RECON

Please reconnect customer. Customer will be present. Customer requesting before noon reconnect. Eureka

2018-03-09T17:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Turned on meter read 68710gl

Turned on meter took read 629230gl

344 F07 4891978710



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

344 F07 9972534800

9694707704 Gazda,Julirose (386) 898-2266

405 BETH DR Batch System Greg Liggons

2018-03-07T19:07:38.000-06:00 M-CUT

|

6352334745 Jackson,Bridget (407) 687-1446

1813 KNOX AVE Batch System Greg Liggons

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Tagged and turned off meter non payment read 629230gl

1811 HARDING AVE Shonte Campbell Greg Liggons

2018-03-08T14:51:52.000-06:00 M-RECON

Please reconnect service, tag on door - Shonte

2018-03-08T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Turned on meter yesterday read 815070gl

344 F07 3864605194

2018-03-08T10:22:51.000-06:00 M-RECON

Customer called to report payment please reconnect waiver on file-Josie

2018-03-08T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Turned on meter yesterday read 834000 gl

344 F07 0804883523

9923345759 SMITH,CHERYL (407) 936-5804

Turned on yesterday read 1360550 gl

344 F07 2438577164

7643959807 Ramos,Oscar (352) 431-6197

1802 COOLIDGE AVE Josephine Krell Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

305 VIHLEN RD Batch System Greg Liggons

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Tagged and turned off meter non payment read 68710 gl

344 F07 0217494003

4255456779 STAIRS,CARRIE (321) 578-2861

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Tagged and turned off meter non payment read 300900gl

344 F07 4896492145

4899900000 TAYLOR,ALBERTHA F

1816 HARDING AVE Batch System Greg Liggons

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Tagged and turned off meter non payment read 1075080 gl

344 F07 3993088720

2861708648 RUFFIN,ROCHELLE (321) 696-1406

1822 HARDING AVE Batch System Greg Liggons

2018-03-07T19:07:38.000-06:00 M-CUT

Tagged and turned off meter for non payment read 272900gl

344 F07 4523301722

3094463537 Leslie,Timothy (321) 244-4973

617 BETH DR Batch System Greg Liggons

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Tagged and turned off meter read 815070gl

344 F07 3584749431

2679944650 Mackeyroy,Alice (407) 745-8878

1800 LINCOLN AVE Batch System Greg Liggons

2018-03-07T19:07:38.000-06:00 M-CUT

Tagged and Turned off meter for non payment read 1360550 gl

344 F07 0802941127

9923345759 SMITH,CHERYL (407) 936-5804

1811 HARDING AVE Batch System Greg Liggons

2018-03-07T19:07:38.000-06:00 M-CUT

|

344 F07 7022791196

7023000000 BUONO,LOUIS (407) 486-1169

214 CITRUS DR Batch System Greg Liggons

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

8340010000 ALEXANDER,SHIRLEY (407) 402-5844

2976 TRUMAN BLVD Batch System Greg Liggons

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Tagged and Turned off meter read 310390 gl

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Tagged and turn off meter non payment read 295810gl

344 F07 8346860165



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

344 F07 3997203902

2861708648 RUFFIN,ROCHELLE (321) 696-1406

1822 HARDING AVE Eureka Butler Greg Liggons

2018-03-08T13:33:07.000-06:00 M-ON

1737399835 Nelson,Angela (407) 314-1526

311 IDYLLWILDE DR Batch System Greg Liggons

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter already turned off tagged read 408530gl

406 SATSUMA DR Batch System Greg Liggons

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Tagged and turned off meter for non payment read 1332580 gl

344 F07 2897193638

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Tagged and turned off meter read 834000 gl

344 F07 5251481177

4866963844 HANSON,ROBERT (407) 920-4331

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Tagged and turned off meter for non payment read 921680 gl

344 F07 2433967424

7643959807 Ramos,Oscar (352) 431-6197

1802 COOLIDGE AVE Batch System Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:411 VIHLEN RD Shelia Meacham Kevin Cooper

2018-02-27T09:40:26.000-06:00 M-REREAD

Pending FA for meter change out can this meter be replace and read for billing. Kim|

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

344 F07 5209765027

7564175568 Sauer,Marcia (407) 486-5821

Ms. Doris Waters would like to be contacted by Operations Management credit/adjustment to customers accounts who's lawn was dug up and replaced with new sod which will 

require her to water the new sod often. She can be reached at 407-322-0056. Thanks.|

2018-03-01T20:00:00.000-06:00 2018-03-15T00:00:00.000-05:00 Completed

Spoke with the customer on the phone and informed her that the contractors that are doing the new Water main installation in our area are going to be responsible for 

restoration of her sod and also will be watering the sod in order for it to take root and grow. The homeowners will then be responsible for maintaining the grass as usual. I also 

344 F07 7805449519

8804000000 BUKUR,GENA C (407) 302-2974

412 BETH DR Kimberly Bennett Greg Liggons

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Meter was took Start read for new read 218860 gl

344 F07 0615776588

0610210000 WATERS,DORIS (407) 322-0056

409 TANGELO DR Kaamilya Pereira Kevin Cooper

2018-02-28T09:08:26.000-06:00 M-SIO Lawn Repair for Water Breaks

Turned on meter read 300900 gl

344 F07 0039139752

0734874370 CARSTENS,DINA (305) 801-8481

410 TANGELO DR Courtney Cleveland Greg Liggons

2018-03-01T08:59:44.000-06:00 M-READ

|Customer can be present around 2pm . Can we get this customer started today ?|

Please turn on for new customer. Customer Quinesia Collier at call 15 minutes prior to arrival. Customer will be present.Eureka

2018-03-08T17:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-02-21T00:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

called Mike with ECO 2000 to do repair    jam

344 F07 7054270834

4860678857 Bishop,Sheneka (407) 715-2449

1826 KNOX AVE Sandy Torrez

MR ID: 463573659035, MR REMARK: MS exchanged water meter

344 F07 8918670721

6658434538 RUPERT,KIMBERLY (321) 377-5938

383 TANGELO DR Josephine Krell

2018-02-21T09:29:56.000-06:00 M-SIO Lawn Repair for Water Breaks

Kimberly Rupert called requesting to have a supervisor contact her regarding the lawn repairs that were made. She states the sod that was laid was done terribly and the sod is 

dead. She states it is uneven and there is dirt dug up around her tree. Please contact Kimberly @407-321-1224 ASAP-Josie

344 F07 4639045616

4633000000 KIMMIG,LUKE (407) 756-4455

300 SATSUMA DR Batch System John Allman

2018-02-21T19:01:01.000-06:00 M-EXCHNG

.

2018-02-21T19:01:00.000-06:00 2018-04-18T00:00:00.000-05:00 Completed

7320210000 MCCARTHY,CAROLYN (407) 430-3551

701 MANDARIN DR Batch System Jeff A Metheney

2018-02-21T19:01:01.000-06:00 M-EXCHNG

.

2018-02-21T19:01:00.000-06:00 2018-04-12T00:00:00.000-05:00 Completed

MR ID: 766993622032, MR REMARK: MS. Replaced 5/8" meter. Left on and flush. JSM

2018-02-23T15:19:19.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia.|

2018-02-26T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Can't find meter please have meter located gl 3/5/18------ Contractor located meter and box. Got read on the meter.

344 F07 7327751434



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

344 F07 9970925046

9694707704 Gazda,Julirose (386) 898-2266

7230781756 HERNANDEZ,JOANN

301 SATSUMA DR Pennye Merthie John Marinelli

2018-02-08T08:26:15.000-06:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

104 TEMPLE DR Shonte Campbell John Marinelli

2018-02-08T08:39:46.000-06:00 M-RECON

Please reconnect service, Customer is present - Shonte

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

344 F07 7538593565

2017-08-23T19:01:00.000-05:00 MTRBBOX

MR ID: 832430631239, MR REMARK: BB

2018-02-16T19:01:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

meter box is fine, nothing is wrong with it. ARVM.

344 F07 1972690485

1972000000 MANN,PATRICIA A (407) 322-7679

Take final read and lock meter, Tag door for new to apply.ST

2018-02-19T18:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

Start stop leave on for new read 530040 gl...

344 F07 2419289754

2413000000 BROOKS,BETTY L (407) 314-4237

309 VIHLEN RD Batch System John Marinelli

2018-02-16T14:08:19.000-06:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-02-08T09:17:04.000-06:00 M-RECON

Please reconnect service and pick up tag. Thank you.

2018-02-08T20:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

344 F07 7429751575

7421010000 PERRY,VANSANTA (407) 878-9972

Pick up tag and reconnect service. Sent email to dispatch/ Josie, Isabel. Thanks Pennye

2018-02-08T20:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

344 F07 2489618611

3395937097 SUTTON,LENFORD (813) 857-5130

1807 COOLIDGE AVE David Jones

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

344 F07 0024764625

7543446345 BRADY,FLOYD (305) 297-5139

405 TEMPLE DR Pennye Merthie

2018-02-08T10:39:19.000-06:00 M-RECON

got door tag and meter was already on. ARVM.

344 F07 5799308982

2031045625 MARRERO,JESSICA (407) 284-2110

205 TANGERINE DR Sandy Torrez John Marinelli

2018-02-08T08:52:40.000-06:00 M-RECON

Pick up tag and reconnect service

405 BETH DR Pennye Merthie John Marinelli

2018-02-08T08:50:38.000-06:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

344 F07 0500273530

picked up tag turned on meter gl....

344 F07 3733702481

2105295910 BRYANT,LASHONDA (321) 262-7522

3060 TRUMAN BLVD Batch System John Marinelli

2018-02-06T19:07:43.000-06:00 M-CUT

344 F07 1177492784

2563466025 NELSON,DIANNE (407) 580-2974

1823 KNOX AVE Shanika Simmons

2018-02-08T12:03:53.000-06:00 M-RECON

Please reconnect *****SIGNED TAG ON DOOR**** THANKS KARON

2018-02-08T20:00:00.000-06:00 2018-02-09T12:00:00.000-06:00 Completed

5324000000 CAPKO,LISA (407) 474-3181

406 TEMPLE DR Shonte Campbell

2018-02-08T10:28:39.000-06:00 M-RECON

Please reconnect service, customer present - Shonte

2018-02-08T20:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

1844 COOLIDGE AVE Dominique Greenfield

2018-02-08T09:20:12.000-06:00 M-RECON

reconnect service customer will be home. DG

2018-02-08T20:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

344 F07 5328908184



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:344 F07 5838210278

2563466025 NELSON,DIANNE (407) 580-2974

1823 KNOX AVE Batch System John Marinelli

2018-02-06T19:07:43.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

214 TANGERINE DR Batch System John Marinelli

2018-02-06T19:07:43.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

344 F07 1171242728

2018-02-06T19:07:43.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

344 F07 9804177159

6485901479 CUMMINGS,COURTNEY (407) 865-1121

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

344 F07 9973472629

9694707704 Gazda,Julirose (386) 898-2266

405 BETH DR Batch System John Marinelli

8221559902 ATCHISON,JEFF (904) 316-8152

213 TANGERINE DR Batch System John Marinelli

2018-02-06T19:07:43.000-06:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-06T19:07:43.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

344 F07 7424286008

7421010000 PERRY,VANSANTA (407) 878-9972

1844 COOLIDGE AVE Batch System John Marinelli

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

344 F07 7532563721

7230781756 HERNANDEZ,JOANN

301 SATSUMA DR Batch System John Marinelli

2018-02-06T19:07:43.000-06:00 M-CUT

turned off meter and hung door tag. ARVM.

344 F07 1972060129

1972000000 MANN,PATRICIA A (407) 322-7679

104 TEMPLE DR Batch System John Marinelli

2018-02-06T19:07:43.000-06:00 M-CUT

5834000000 SANDKULLA,ROBBI A (407) 617-5553

213 SATSUMA DR Batch System John Marinelli

2018-02-06T19:07:43.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

turned off meter and hung door tag. ARVM.

344 F07 5324689308

5324000000 CAPKO,LISA (407) 474-3181

406 TEMPLE DR Batch System John Marinelli

2018-02-06T19:07:43.000-06:00 M-CUT

344 F07 0028329788

7543446345 BRADY,FLOYD (305) 297-5139

405 TEMPLE DR Batch System John Marinelli

2018-02-06T19:07:43.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

6235075898 DOYLE,DEBBIE (407) 405-5856

216 CITRUS DR Batch System John Marinelli

2018-02-06T19:07:43.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

408 BETH DR Batch System John Marinelli

2018-02-06T19:07:43.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

344 F07 5913405404

344 F07 3609550031

3394606519 Rossel,Linda (407) 365-8347



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6485901479 CUMMINGS,COURTNEY (407) 865-1121

214 TANGERINE DR Eureka Butler John Marinelli

2018-02-08T08:34:53.000-06:00 M-RECON

Please  reconnect customer,pick up tag. Eureka

2018-02-08T17:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

216 CITRUS DR Eureka Butler Jefferey S Metheney

2018-02-08T14:43:32.000-06:00 M-RECON

Please reconnect, pickup tag, customer will be present. Eureka

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

344 F07 9807449760

2018-02-06T19:07:43.000-06:00 M-CUT

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

344 F07 5917312390

6235075898 DOYLE,DEBBIE (407) 405-5856

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

344 F07 0031659045

0734874370 CARSTENS,DINA (305) 801-8481

410 TANGELO DR Batch System John Marinelli

344 F07 2486663357

3395937097 SUTTON,LENFORD (813) 857-5130

1807 COOLIDGE AVE Batch System John Marinelli

2018-02-06T19:07:43.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-01-31T08:25:04.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Customer will be present. Thanks, Gwen

2018-02-02T20:00:00.000-06:00 2018-02-02T12:00:00.000-06:00 Completed

Start read leave on 36510 gl...

344 F07 4546376908

7606616795 Cortes Villaran,Claudia (407) 967-0799

106 VALENCIA DR Pennye Merthie

2018-02-07T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

344 F07 1634238977

8716658828 Patterson,Randy (321) 274-2162

3046 TRUMAN BLVD Gwendolyn Hill

2018-02-01T11:55:39.000-06:00 M-READ

got door tag and turned on meter. ARVM.

344 F07 5795537519

2031045625 MARRERO,JESSICA (407) 284-2110

205 TANGERINE DR Batch System John Marinelli

2018-02-06T19:07:43.000-06:00 M-CUT

344 F07 3600422178

3394606519 Rossel,Linda (407) 365-8347

408 BETH DR Shonte Campbell

2018-02-08T11:35:43.000-06:00 M-RECON

Waiting on waiver - Shonte

2018-02-08T08:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-01-29T20:00:00.000-06:00 2018-01-29T12:00:00.000-06:00 Completed

connected service for customer

344 F07 3652106142

5814101139 CAH 2014-1 BORROWER LLC (435) 750-8325

305 TANGERINE DR Lorie Mayeski

2018-01-29T12:02:54.000-06:00 M-RECON

Please reconnect service. Signed Waiver on file. Thanks, Lorie M. 1-29-18*Dispatched Out*

344 F07 9772778618

8338251388 Hinostroza,Judy (321) 301-6157

409 BETH DR Eureka Butler Kevin Cooper

2018-01-31T07:21:50.000-06:00 M-READ

Take final read and turn on for new customer. Customer will be present. Eureka

2018-01-31T18:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

2771949641 MITCHAM,AMY (407) 687-6298

104 VIHLEN RD Batch System

2017-11-21T19:01:03.000-06:00 M-EXCHNG

.

2018-01-31T19:01:00.000-06:00 2018-06-01T00:00:00.000-05:00 Completed

MR ID: 695624346233, MR REMARK: GF changed out meter

204 TEMPLE DR Batch System Tony Goes

2018-01-23T19:01:20.000-06:00 M-EXCHNG

.

2018-01-31T19:01:00.000-06:00 2018-04-03T00:00:00.000-05:00 Completed

MR ID: 581044008468, MR REMARK: MS replaced meter ran ten gallons through new meter no leaks tg

344 F07 6950102511

Start read and leave on read 287320 gl...

344 F07 4980731846

0838379982 DIAZ,JOSE (321) 696-5701



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7573000000 SMITH,THURMAN (407) 322-3773

411 BETH DR Shanika Simmons

2018-01-26T11:29:04.000-06:00 M-SIO General Investigation

Thurman stated contractor run a heavy equipment across his front lawn and busted his irrigation system. Customer stated his front lawn is destroyed and sod gone. He would 

like someone to contact him as soon as possible due to his yard flooding when he turn on the irrigation system. Customer will be leaving out of town soon and request someone 

1828 KNOX AVE Zakia Bouldin

2018-01-26T08:11:53.000-06:00 M-SIO No Water

Customer reporting no water. Please check into this. Previous FA reflects svc was turned on. Matty Wright 407.427.6716

2018-01-26T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

house valve was shut off    Kev

344 F07 7574132888

2018-01-25T12:10:30.000-06:00 M-SIO General Investigation

Christina stated UI have been doing repairs in front of home replacing pipes. Customer is selling home and requested an explanation letter previously sent for buyers. Christina-

407-446-6710. Shanika

2018-01-29T18:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

sent to bryan

344 F07 6848081593

0407670467 INDEPENDENT PROPERTY 

INVESTMENTS LLC

(407) 484-2633

(2)Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-29T20:00:00.000-06:00 2018-01-29T12:00:00.000-06:00 Completed

Tagged door to call office gl.....

344 F07 9146070210

4874101829 Lendino,Tammy (407) 416-1854

109 VALENCIA DR Shanika Simmons

Water running in house tagged door turned back off gl...

344 F07 8593986204

3619575888 HUNT,NAPOLEAN (321) 999-4417

1819 LINCOLN AVE Vincent Hicks

2018-01-26T10:04:14.000-06:00 M-WARN



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-11-21T19:01:03.000-06:00 M-EXCHNG

MR ID: 452151033980, MR REMARK: MS

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-25T18:00:00.000-06:00 2018-01-25T12:00:00.000-06:00 Completed

Reread meter no leaks read 248040 gl...

344 F07 4526520140

3110177230 BAKER,ROBERT (404) 536-5596

1838 COOLIDGE AVE Batch System John Marinelli

2018-01-25T18:00:00.000-06:00 2018-01-25T12:00:00.000-06:00 Completed

Turned on meter read 469810 gl...

344 F07 6628340571

6621010000 FORD,CLARENCE (407) 321-0638

1832 COOLIDGE AVE Shelia Meacham

2018-01-24T10:06:44.000-06:00 M-REREAD

Cant find meter gl..

344 F07 6841728518

0407670467 INDEPENDENT PROPERTY 

INVESTMENTS LLC

(407) 484-2633

1828 KNOX AVE Karon Hinchcliffe

2018-01-24T11:43:07.000-06:00 M-READ

Please turn on between 8:00 and 12:00.   Contractor will be there. Thanks Karon

344 F07 5200033281

7564175568 Sauer,Marcia (407) 486-5821

411 VIHLEN RD Shelia Meacham

2018-01-24T10:27:52.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-25T18:00:00.000-06:00 2018-01-25T12:00:00.000-06:00 Completed

2018-01-26T18:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

sent out to ECO 2000 to make the repairs    Jam



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

sent to ECO 2000 to make repairs

344 F07 2431536755

7643959807 Ramos,Oscar (352) 431-6197

1802 COOLIDGE AVE Pennye Merthie

2018-01-11T13:19:45.000-06:00 M-RECON

344 F07 6289856795

6280110000 NICHOLAS,DONALD W (407) 323-5054

3206 COUNTRY CLUB RD Neal Franklin

2018-01-11T09:20:08.000-06:00 M-SIO Lawn Repair for Sewer Breaks

Donald states his driveway was cut during construction of a pipe being stalled and it has never been fix.  Please investigate.  Contact number     407 461 1908

2018-01-12T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

8338251388 Hinostroza,Judy (321) 301-6157

409 BETH DR Lisa August

2018-01-16T09:49:54.000-06:00 VACANCY

Instructions: DECEMBER USAGE ON VACANT ACCOUNT - PLEASE TURN OFF METER AND LOCK. PLEASE TAG FOR NEW TO APPLY. 

THANK YOU, LISA

2018-01-18T00:00:00.000-06:00 2018-01-19T12:00:00.000-06:00 Completed

Final and tagged for new gl....518750

115 VIHLEN RD Batch System John Marinelli

2017-08-23T19:01:00.000-05:00 M-EXCHNG

MR ID: 579216737210, MR REMARK: MS

2018-01-19T19:01:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

exchanged meters. ARVM.

344 F07 9778051831

2018-01-19T19:01:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

exchanged meters.

344 F07 5790484112

5790110000 WAINWRIGHT,RICHARD (407) 739-7638



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7643959807 Ramos,Oscar (352) 431-6197

1802 COOLIDGE AVE Batch System

1808 LINCOLN AVE Batch System

2018-01-08T19:09:23.000-06:00 M-CUT

2018-01-09T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Tagged and turned off meter gl...382810

344 F07 2436793783

2018-01-08T19:09:23.000-06:00 M-CUT

2018-01-09T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Meter already off house empty tagged door 568040 gl...

344 F07 0491898208

0491010000 BROWN,MELBA

Customer Amy 407-221-7030 reports very low pressure "since the lines were replaced".  She says it's worse on the weekends. *****PLEASE CALL HER TO LET HER KNOW 

WHAT THE PLAN IS TO IMPROVE HER PRESSURE ***** Thanks, Jerrie NV

2018-01-09T20:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

customer has above ground filter & a psi regulator on a house replumb  spoke with the customer & she will check it out kev

344 F07 7516231921

7514000000 JONES,SUSAN L (407) 547-5748

411 SATSUMA DR Batch System

2018-01-11T20:00:00.000-06:00 2018-01-11T12:00:00.000-06:00 Completed

Turned on meter picked up tag gl...

344 F07 1726751898

1723000000 DUNCAN,AMY (407) 221-7030

205 CITRUS DR Jerrie Hoffman

2018-01-09T11:27:04.000-06:00 M-SIO High or Low Pressure in the Water

Pick tag and reconnect service. sent email to dispatch/ Josie. Thanks Pennye



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-01-08T19:00:00.000-06:00 2018-01-08T09:45:00.000-06:00 Completed

turned off tagged door  RC

344 F07 7803456122

8804000000 BUKUR,GENA C (407) 302-2974

412 BETH DR Kimberly Bennett Jeff A Metheney

2018-01-09T18:00:00.000-06:00 2018-01-10T12:00:00.000-06:00 Completed

Talked to contractor meter is unlocked but turned off 920710 read gl...

344 F07 7057063906

4860678857 Bishop,Sheneka (407) 715-2449

1826 KNOX AVE Batch System Robert Callahan

2018-01-03T19:10:38.000-06:00 M-CUT

Tagged and turned off meter 217900

344 F07 3586810962

2679944650 Mackeyroy,Alice (407) 745-8878

1800 LINCOLN AVE Amber Melendez

2018-01-08T07:05:27.000-06:00 M-ON

Please turn on for new. Please call David when on the way @ 407-590-9999. Thanks, Amber

344 F07 3653000332

5814101139 CAH 2014-1 BORROWER LLC (435) 750-8325

305 TANGERINE DR Batch System

2018-01-08T19:09:23.000-06:00 M-CUT

2018-01-09T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

2018-01-08T19:09:23.000-06:00 M-CUT

2018-01-09T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Tagged and turned off 815280 gl...



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

read meter could not leave on something on inside house talked to customer she said they can turn it on when they get to the house  RC

344 F07 9610155406

8382016207 DelGenio,Lena (321) 439-9473

344 F07 2539010025

7955480515 Maldonado,Marcie (407) 535-9193

110 SATSUMA DR Neal Franklin Robert Callahan

2017-12-26T09:34:30.000-06:00 M-READ

Please take being read for new.  Waiver is on file in office.....Thanks

2017-12-29T18:00:00.000-06:00 2017-12-29T09:15:00.000-06:00 Completed

3429194930 Davis,Robert

3032 TRUMAN BLVD Batch System

2018-01-01T19:09:01.000-06:00 M-CUT

2018-01-02T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Tagged and turned off meter read 203850 gl...

383 TANGELO DR Josephine Krell Kevin Cooper

2018-01-04T08:10:24.000-06:00 M-SIO Repair Road

Kimberly called to complain of cracked driveway from contractor that is working to remove the old water lines. She states she aleady spoke with them regarding the safety 

hazard that the cracked driveway is imposing on her property. She said the contractor advised that it wont be fixed until February and she thinks that's unacceptable. She said 

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

LEFT MESSAGE ON VOICEMAIL AND ALSOCONTACTEDCONTRACTOR AND THEY WILL FILL IN AREA SO SHE CAN GET IN AND OUT OF DRIVE. WILL REPOUR 

SIDEWALK AS SOON AS THEY HAVE TRUCKS DELIVERING TO DO MULTIPLE AREAS AT A TIME... KEV

344 F07 9398844417

2017-12-28T07:49:16.000-06:00 M-EXCHNG

Please change out meter. The readings are going back and forth. Kim.

2018-01-05T18:00:00.000-06:00 2018-04-12T00:00:00.000-05:00 Completed

Changed out 5/8"meter. Unable to flush house line. Left meter on. JSM

344 F07 8914581570

6658434538 RUPERT,KIMBERLY (321) 377-5938



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2740010000 NATHAN,RUTH M (407) 322-4221

107 TANGERINE DR Batch System

2018-01-08T09:00:22.000-06:00 M-SIO General Investigation

2017-12-28T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

344 F07 2740463333

2017-12-27T12:08:37.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2017-12-28T18:00:00.000-06:00 2017-12-28T12:00:00.000-06:00 Completed

Final read leave on read 146310

344 F07 9472488057

7300743193 Garcia,Ysabel (929) 421-2346

METER BOX is higher on one end than another....Mowing issue.  Please level box. Then talk with Sandy or Jerry Trosper as they have many issues surrounding the current 

construction.  Please contact Sandy on 407-474-0036 when you are there to correct the meter.  They are away until 1/9/18 but will expect a call on her cell.  Thank You, 

2017-12-28T20:00:00.000-06:00 2017-12-28T12:00:00.000-06:00 Completed

Fixed meter box gl...

344 F07 9473269392

7300743193 Garcia,Ysabel (929) 421-2346

107 TANGERINE DR Sandra Soto

2017-12-29T18:00:00.000-06:00 2017-12-29T09:45:00.000-06:00 Completed

meter was in backwards installed the right way RC

344 F07 7535689768

7533000000 TROSPER,GERALD L (407) 322-8517

200 CITRUS DR Carolyn McVicker

2017-12-27T10:44:20.000-06:00 MTRBBOX

405 TANGELO DR Kimberly Bennett Robert Callahan

2017-12-28T07:59:33.000-06:00 M-SIO General Investigation

Please change out old meter readings read going backwards meter was changed last bill made corrections then lower than previous. Kim



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take starter read & leave on for Robert 407-920-4331 - Thanks, Jerrie NV

2017-12-21T20:00:00.000-06:00 2017-12-26T12:00:00.000-06:00 Completed

Start read leave on read 1326230 gl...

344 F07 0611438300

2017-12-27T18:00:00.000-06:00 2017-12-27T12:00:00.000-06:00 Completed

Reread meter for billing 332910 gl...

344 F07 5251180626

4866963844 HANSON,ROBERT (407) 920-4331

406 SATSUMA DR Jerrie Hoffman

2017-12-20T14:49:52.000-06:00 M-READ

Reread meter for billing gl...1170890

344 F07 7806198170

8804000000 BUKUR,GENA C (407) 302-2974

412 BETH DR Shelia Meacham

2017-12-26T10:08:07.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

344 F07 9614919663

8382016207 DelGenio,Lena (321) 439-9473

405 TANGELO DR Shelia Meacham

2017-12-26T10:14:44.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-12-27T18:00:00.000-06:00 2017-12-27T12:00:00.000-06:00 Completed

2967 TRUMAN BLVD Shelia Meacham

2017-12-26T10:13:29.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2017-12-27T18:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Reread meter for billing gl...244240



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

senbtb to eco 2000 to make the repair they are they contractor on the job   jam

344 F07 1632770259

344 F07 7842967034

7840110000 BERRY,JOANN M (407) 324-4000

106 IDYLLWILDE DR David Jones

2017-12-01T13:20:25.000-06:00 M-SIO General Investigation

Customer states the meter/yard needs to be leveled based on a line/meter replacement. Terry Ames can be contacted @ 407 310 0848. Please investigate. Thank you.

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

7955480515 Maldonado,Marcie (407) 535-9193

110 SATSUMA DR Isabel Ceballos

2017-12-18T07:40:12.000-06:00 M-OFF

FINAL READ & LOCK  METER  /IC

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Final turned off tagged for new gl...read 208120

406 SATSUMA DR Brittany Warembourg

2017-12-18T15:38:53.000-06:00 M-ON

Please m/on, take a start read and leave on for new, Tag will be signed and on the door. Laura 321-420-3308. Thanks Brittany nv

2017-12-19T20:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Meter was already on lock broken and no tag gl...

344 F07 2536793754

2017-12-21T19:03:02.000-06:00 MTRBBOX

MR ID: 818959595155, MR REMARK: BB

2017-12-21T19:03:02.000-06:00 2018-01-19T12:00:00.000-06:00 Completed

Changed out meter box gl...

344 F07 5255396937

4866963844 HANSON,ROBERT (407) 920-4331

0610210000 WATERS,DORIS (407) 322-0056

409 TANGELO DR Batch System



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

406 SATSUMA DR Lisa Silva

2017-12-04T07:35:00.000-06:00 VACANCY

3rd REQ - USAGE ON VACANT ACCT - WATER BEING USED WITHOUT PAYING.  PLEASE TURN METER OFF & LOCK IT.  TAG DOOR ASKING CUST TO CONTACT 

OFFICE TO SET UP SVC.  DOCUMENT CURRENT READ. THANKS

2017-12-05T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

Tagged and locked meter gl. read 1323800

2017-12-13T08:24:43.000-06:00 M-OFF

Call from Mrs. Barbara Patterson, stated has had running toilet and is out of town. Please turn off meter. If needed she may be contacted at 910-281-4111. Thanks, 

Lorie*Dispatched Out*

2017-12-13T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Turned off meter per customer gl....read 469810

344 F07 5250438089

4866963844 HANSON,ROBERT (407) 920-4331

2017-12-18T19:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

Tagged and turned off for non payment gl...

344 F07 6845801289

0407670467 INDEPENDENT PROPERTY 

INVESTMENTS LLC

(407) 484-2633

1828 KNOX AVE Lorie Mayeski

2017-12-18T19:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

Tagged and turned off meter gl...

344 F07 2898640701

1737399835 Nelson,Angela (407) 314-1526

311 IDYLLWILDE DR Batch System

2017-12-06T19:09:43.000-06:00 M-CUT

8716658828 Patterson,Randy (321) 274-2162

3046 TRUMAN BLVD Batch System

2017-12-06T19:09:43.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-28T18:00:00.000-06:00 2017-11-28T14:30:00.000-06:00 Completed

re-read meter no leaks  RC

2017-11-29T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

senbt to Mike  with ECO 2000 to check on this it is in there contract   jam

344 F07 6840617943

0407670467 INDEPENDENT PROPERTY 

INVESTMENTS LLC

(407) 484-2633

1828 KNOX AVE Shelia Meacham Robert Callahan

2017-11-22T14:12:23.000-06:00 M-REREAD

turned on no leaks RC

344 F07 0351169361

8739781527 MADEWELL,TYLER (407) 529-5280

103 IDYLLWILDE DR Isabel Ceballos

2017-11-28T11:01:04.000-06:00 M-SIO Lawn Repair for Water Breaks

Customer called back about restoration of sod after water lines were replaced.  He said the four sprinkler heads that were installed do not water the lawn.  Please see customer 

on this.  Tyler Madewell   407-529-5280  /ic

344 F07 0918054596

8412021835 Redman,Aaron (321) 262-3878

389 TANGELO DR Yanet Garcia Robert Callahan

2017-12-01T11:32:44.000-06:00 M-READ

Turn on for new. Tag signed.  Thank you, Janet/FL

2017-12-04T18:00:00.000-06:00 2017-12-04T08:50:00.000-06:00 Completed

6715030379 ROBINSON,MARTY (321) 315-5615

1807 KNOX AVE Linette Orengo Robert Callahan

2017-11-27T07:44:33.000-06:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Corinthia can be reached at 407-618-9484

2017-12-04T18:00:00.000-06:00 2017-12-04T08:00:00.000-06:00 Completed

turned off  RC

344 F07 4668109357



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: READ.AH

344 F07 3583126967

2679944650 Mackeyroy,Alice (407) 745-8878

1800 LINCOLN AVE Pennye Merthie Kevin Cooper

2017-11-21T12:59:10.000-06:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye

2017-11-22T20:00:00.000-06:00 2017-11-22T09:00:00.000-06:00 Completed

8804000000 BUKUR,GENA C (407) 302-2974

412 BETH DR Shelia Meacham Kevin Cooper

2017-11-22T14:13:52.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

READ METER AND READ IS CORRECT, NO LEAKS INDICATED AT METER BUT LOOKS LIKE MISREADS... KEV

405 TANGELO DR Shelia Meacham Kevin Cooper

2017-11-22T14:16:48.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

R- 1175870 AND METER READ IS CORRECT. LOOKS LIKE PREVIOUS MISREAD.. KEV

344 F07 7805854659

2017-11-16T14:39:46.000-06:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

R-96650 TURNED OFF AND TAGGED DOOR FOR NEW TO APPLY.... KEV

344 F07 9619994238

8382016207 DelGenio,Lena (321) 439-9473

344 F07 0910688829

8412021835 Redman,Aaron (321) 262-3878

389 TANGELO DR Sandra Soto Kevin Cooper



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

308 SATSUMA DR Yanet Garcia

2017-11-17T07:22:51.000-06:00 M-RECON

Reconnect Tag signed.  Thank you, Janet/FL

2017-11-17T20:00:00.000-06:00 2017-11-17T12:00:00.000-06:00 Completed

2017-11-21T10:23:01.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-11-22T20:00:00.000-06:00 2017-11-22T09:00:00.000-06:00 Completed

TAGGED DOOR.AH

344 F07 0147634079

2206267146 ADAMSON,SHAWN (407) 587-9741

Ms. Noralee Fyler called. stated. UI Had hired Sewer company for system cleanout. She had toilet water splash out in her bathroom. Concerned and wanted update. Please call 

her at 407-687-4924. Thanks, Lorie

2017-11-22T20:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

CALLED CUSTOMER AND EXZPLAINED WHAT WAS GOING ON AND SHE HAD ALREADY CLEANED UP, INFORMED THAT THEY ARE NOT GOING TO BE OUT 

AGAIN.. KEV

344 F07 2893523429

1737399835 Nelson,Angela (407) 314-1526

311 IDYLLWILDE DR Vincent Hicks Kevin Cooper

2017-11-22T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

DID NOT SEE ANY FILM AROUND AREA OR SMELL SEWER, CUSTOMER NOT HOME. TAGGED DOOR TO CALL BACK IF THEY ARE STILL HAVING PROBLEMS.. KEV

344 F07 7713788982

5121666721 FYLER,NORALEE (407) 687-4924

395 TANGELO DR Lorie Mayeski

2017-11-17T07:11:25.000-06:00 M-SIO Sewer Miscellaneous Complaint

344 F07 9615685818

8382016207 DelGenio,Lena (321) 439-9473

405 TANGELO DR Brittany Warembourg Kevin Cooper

2017-11-20T10:01:47.000-06:00 M-SIO General Investigation

Customer called and said that there is a nasty flim outside her home from the work that performed . She wanting to know when that will be taken care of. Also said wastewater 

back up into her home last week and she got it cleaned up but says it still smells and wants to know what she might be able to use to help with the smell. Please call 407-323-



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Pick up tag and reconnect service, please, Thank you, Sandra

2017-11-16T20:00:00.000-06:00 2017-11-16T09:00:00.000-06:00 Completed

2017-11-16T20:00:00.000-06:00 2017-11-16T11:00:00.000-06:00 Completed

TURNED ON.AH

344 F07 4546071124

0724308335 DEVONTENNO,FRANKLIN W (407) 349-7219

314 SATSUMA DR Sandra Soto John Marinelli

2017-11-16T08:54:58.000-06:00 M-RECON

TURND ON.AH

344 F07 3733772635

2105295910 BRYANT,LASHONDA (321) 262-7522

3060 TRUMAN BLVD Yanet Garcia John Marinelli

2017-11-16T09:13:08.000-06:00 M-RECON

Reconnect tag signed.  Thank you, Janet/FL

344 F07 1977403657

1972000000 MANN,PATRICIA A (407) 322-7679

104 TEMPLE DR Brittany Warembourg John Marinelli

2017-11-16T09:46:54.000-06:00 M-RECON

Please reconnect, Waiver  on File. Thanks Brittany nv

2017-11-16T20:00:00.000-06:00 2017-11-16T09:00:00.000-06:00 Completed

7230781756 HERNANDEZ,JOANN

301 SATSUMA DR Yanet Garcia John Marinelli

2017-11-16T11:33:55.000-06:00 M-RECON

Reconnect tag signed   Thank you, Janet/FL

2017-11-16T20:00:00.000-06:00 2017-11-16T09:00:00.000-06:00 Completed

TURNED ON.AH

TURNED ON METER GL...

344 F07 7534603691



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

344 F07 1975155280

1972000000 MANN,PATRICIA A (407) 322-7679

104 TEMPLE DR Batch System John Marinelli

2017-11-08T19:10:17.000-06:00 M-CUT

8739781527 MADEWELL,TYLER (407) 529-5280

103 IDYLLWILDE DR Yanet Garcia John Marinelli

2017-11-15T15:24:08.000-06:00 M-SIO General Investigation

Mr. Madewell (407) 529-5280 *** Call after 1:00pm ***  Works nights.  needs to be contacted regarding the bad job that was done laying his sod after waterlines were replaced.  

Thank you, Janet

2017-11-16T20:00:00.000-06:00 2017-11-16T09:00:00.000-06:00 Completed

READ METER.AH

109 IDYLLWILDE DR Yanet Garcia John Marinelli

2017-11-15T15:35:19.000-06:00 M-SIO General Investigation

Mr. Bateman (407) 637-6600  upset that driveway sidewalk was broken down to replace water line, and that sprinkler system tore down and demanding some fix them asap.  

Thank you, Janet/FL

2017-11-16T20:00:00.000-06:00 2017-11-16T11:00:00.000-06:00 Completed

READ METER.AH

344 F07 0350951039

2017-11-16T12:34:18.000-06:00 M-RECON

Please Reconnect Service. Signed Waiver on File in FL Office. Thanks, Lorie M. 11-16-17*Dispatched Out*

2017-11-16T20:00:00.000-06:00 2017-11-16T11:00:00.000-06:00 Completed

TURNED ON.AH

344 F07 1551322716

1550110000 BATEMAN,SHARON (407) 279-8814

TURNED OFF.AH

344 F07 6344125167

0327027827 HAWS,CYNTENIOUS LAMAR (407) 687-9924

310 SATSUMA DR Lorie Mayeski John Marinelli



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1822 HARDING AVE Batch System John Marinelli

2017-11-08T19:10:17.000-06:00 M-CUT

2017-11-08T19:10:17.000-06:00 M-CUT

2017-11-16T19:00:00.000-06:00 2017-11-16T09:00:00.000-06:00 Completed

TURNED OFF.AH

344 F07 3994482163

2861708648 RUFFIN,ROCHELLE (321) 696-1406

2017-11-16T19:00:00.000-06:00 2017-11-16T09:00:00.000-06:00 Completed

TURNED OFF.AH

344 F07 7534055969

7230781756 HERNANDEZ,JOANN

301 SATSUMA DR Batch System John Marinelli

2017-11-16T19:00:00.000-06:00 2017-11-16T09:00:00.000-06:00 Completed

TURNED OFF.AH

344 F07 6340434616

0327027827 HAWS,CYNTENIOUS LAMAR (407) 687-9924

310 SATSUMA DR Batch System John Marinelli

2017-11-08T19:10:17.000-06:00 M-CUT

turned off.ah

344 F07 3732611346

2105295910 BRYANT,LASHONDA (321) 262-7522

3060 TRUMAN BLVD Batch System John Marinelli

2017-11-08T19:10:17.000-06:00 M-CUT

2017-11-16T19:00:00.000-06:00 2017-11-16T08:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-11-16T18:00:00.000-06:00 2017-11-16T09:00:00.000-06:00 Completed

TURNED OFF.AH

344 F07 6621294693

8399304758 LEEP,SHANNON JONES (407) 907-4162

615 BETH DR Yanet Garcia Jefferey S Metheney

2017-11-10T15:21:24.000-06:00 M-SIO General Investigation

TURNED OFF.AH

344 F07 2485139484

3395937097 SUTTON,LENFORD (813) 857-5130

1807 COOLIDGE AVE Constance Dunn John Marinelli

2017-11-14T10:12:00.000-06:00 M-NOREAD

Please get read to start/stop accounts. Thanks Connie

344 F07 3587052937

2679944650 Mackeyroy,Alice (407) 745-8878

1800 LINCOLN AVE Batch System John Marinelli

2017-11-08T19:10:17.000-06:00 M-CUT

Customer paid.

2017-11-16T19:00:00.000-06:00 2017-11-16T09:00:00.000-06:00 Completed

0724308335 DEVONTENNO,FRANKLIN W (407) 349-7219

314 SATSUMA DR Batch System John Marinelli

2017-11-08T19:10:17.000-06:00 M-CUT

2017-11-16T19:00:00.000-06:00 2017-11-16T08:00:00.000-06:00 Completed

TURNED OFF.AH

2017-11-16T19:00:00.000-06:00 2017-11-16T09:00:00.000-06:00 Completed

TURNED OFF.AH

344 F07 4545867896



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

344 F07 0144764622

2206267146 ADAMSON,SHAWN (407) 587-9741

308 SATSUMA DR Batch System John Marinelli

2017-11-08T19:10:17.000-06:00 M-CUT

3394606519 Rossel,Linda (407) 365-8347

408 BETH DR Batch System John Marinelli

2017-11-08T19:10:17.000-06:00 M-CUT

2017-11-09T19:00:00.000-06:00 2017-11-16T08:00:00.000-06:00 Completed

TURNED OFF.AH

1808 LINCOLN AVE Batch System John Marinelli

2017-11-08T19:10:17.000-06:00 M-CUT

2017-11-09T19:00:00.000-06:00 2017-11-16T09:00:00.000-06:00 Completed

TURNED OFF.AH

344 F07 3605783280

2017-11-09T09:50:09.000-06:00 M-SIO General Investigation

Start services for new customer. Lomicia can be reached @ 4075903195. Thanks Whitney

2017-11-10T18:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

t

344 F07 0490081181

0491010000 BROWN,MELBA

Mrs. Leep (407) 718-6021 asking for water to be turn off, leaving for weekend and has a leak, Janet

2017-11-10T20:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

Made contact with customer. She turned off house valve on side of her house. leak in house stop.  JMSR

344 F07 2487871031

3395937097 SUTTON,LENFORD (813) 857-5130

1807 COOLIDGE AVE Whitney Stewart



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:204 TANGERINE DR Amanda Stonebreaker

2017-11-06T13:17:08.000-06:00 M-SIO Lawn Repair for Water Breaks

Customer reporting yard still messed up from work we did in area after hurricane. She wants it fixed because contractors haven't went out and done anything yet. Lester 

(husband)#407-314-4436 please call with an update.***Concrete in middle of driveway is missing...dirt is disappearing that was in the hole.  Contractors were due out more than 

2017-11-07T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

called ECO 2000 the contractor doing the work  & he will take care of it    jam

344 F07 6590861706

6592000000 HIGGINS JR,CHARLES E (407) 314-1150

2017-11-09T19:00:00.000-06:00 2017-11-16T08:00:00.000-06:00 Completed

TURNED OFF.AH

344 F07 8284846958

8282000000 LUCKEYDOO,ERIN V (407) 416-9573

102 TANGERINE DR Amber Melendez

2017-11-09T19:00:00.000-06:00 2017-11-16T08:00:00.000-06:00 Completed

TURNED OFF.AH

344 F07 7517954233

7514000000 JONES,SUSAN L (407) 547-5748

411 SATSUMA DR Batch System John Marinelli

2017-11-08T19:10:17.000-06:00 M-CUT

TURNED OFF.AH

344 F07 0020453666

7543446345 BRADY,FLOYD (305) 297-5139

405 TEMPLE DR Batch System John Marinelli

2017-11-08T19:10:17.000-06:00 M-CUT

2017-11-09T19:00:00.000-06:00 2017-11-16T09:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-11-02T20:00:00.000-05:00 2017-11-03T11:00:00.000-05:00 Completed

TAGGED DOOR.AH

344 F07 5259977454

4866963844 HANSON,ROBERT (407) 920-4331

406 SATSUMA DR Lisa Silva John Marinelli

replaced manhole lid from contractor  doing job    tony

344 F07 8595540478

3619575888 HUNT,NAPOLEAN (321) 999-4417

1819 LINCOLN AVE Vincent Hicks John Marinelli

2017-11-01T09:00:11.000-05:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

344 F07 9261599764

7322823779 ROBINSON,EUNICE (407) 416-1416

1803 KNOX AVE LaSascha Robinson

2017-11-03T13:37:05.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Robinson stating OPS left manhole cover off in his backyard; contact cust at 407-416-1416/ SASCHA

2017-11-03T18:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

9119778324 JOHNSON,LUCY (407) 878-4465

2141 W AIRPORT BLVD Isabel Ceballos

2017-11-06T08:24:43.000-06:00 M-SIO Repair Road

Customer says where new lines were put in on her street, they tore up part of driveway and front of the house and put cones but have not come back to repair.  Lucy Johnson  

407-878-4465

2017-11-06T20:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

sent to eco 2000 to do the repair of the driveway   jam

2017-11-07T10:40:24.000-06:00 M-SIO Water Service Line Break

Kim called said unable to Irrigate now due to the re-piping project; states this broke her Irrigation line that drawls from Lake. she is requesting a call from operator- Kim 407-416-

5999---she is a school teacher and unable to answer until 4:00pm.....Amanda

2017-11-07T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

called ECO2000 to speak with customer & take care of irrigation   jam

344 F07 3016025436



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

344 F07 6408146839

6385076540 JONES,THERESA (407) 272-3130

2601010000 BELL,CATHERINE F (407) 321-6673

2181 W AIRPORT BLVD Yanet Garcia

2017-11-01T10:08:54.000-05:00 M-SIO Sewer Miscellaneous Complaint

Mrs Bell (407) 321-6673 reporting her and neighbor toilet are backing up.  Thank you, Janet

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

cleaning lines in the area  caused toilets to bubble    jam

213 TANGERINE DR Josephine Krell

2017-11-01T14:01:58.000-05:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie

2017-11-01T20:00:00.000-05:00 2017-11-01T12:00:00.000-05:00 Completed

Turned on meter gl...

344 F07 2604291251

2017-11-01T14:41:52.000-05:00 M-ON

Please take read and turn on meter. Signed tag on door. Thanks, CRW

2017-11-02T18:00:00.000-05:00 2017-11-03T11:00:00.000-05:00 Completed

READ METER.AH

344 F07 0502105766

8221559902 ATCHISON,JEFF (904) 316-8152

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2017-11-02T20:00:00.000-05:00 2017-11-03T11:00:00.000-05:00 Completed

READ METER.AH

344 F07 6703212629

6063412790 Niurulu,Herman (407) 534-2697

2171 W AIRPORT BLVD Crystal Woolard John Marinelli

2017-11-01T13:53:49.000-05:00 VACANCY



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-27T15:51:22.000-05:00 M-ON

Turn meter on, waiver emailed for signature, Thank you, Sandra

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Turned on meter gl...

344 F07 7802775280

8804000000 BUKUR,GENA C (407) 302-2974

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2017-10-30T20:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Tagged and turned off meter gl...

344 F07 2480823155

3395937097 SUTTON,LENFORD (813) 857-5130

1807 COOLIDGE AVE Sandra Soto

2017-10-31T18:00:00.000-05:00 2017-10-31T12:00:00.000-05:00 Completed

Final read turned tagged for new off gl...

344 F07 5252346201

4866963844 HANSON,ROBERT (407) 920-4331

406 SATSUMA DR Lisa Silva

2017-10-27T08:54:14.000-05:00 VACANCY

contractor  was cleaning the lines & caused  the  toilets to bubble    jam

344 F07 6701543348

6063412790 Niurulu,Herman (407) 534-2697

2171 W AIRPORT BLVD Paul Wright

2017-10-30T07:06:45.000-05:00 M-OFF

Take final read and turn off. Tag door for new to apply.

2191 W AIRPORT BLVD Tina Richardson

2017-11-01T10:14:18.000-05:00 M-SIO Clogged Sewer

Theresa called about sewer backing up in her shower & toilets, Theresa can be reached at 407-272-3130

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-26T18:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

READ METER, METER IS OFF, TURNED ON BUT SOMETHING RUNNING, TURNED BACK OFF AFTER 10 GAL, TAGGED DOOR,.... KEV

344 F07 2902462946

Turned water off water running in the house tagged door gl....

344 F07 9398231787

3429194930 Davis,Robert

3032 TRUMAN BLVD David Jones Kevin Cooper

2017-10-24T15:19:01.000-05:00 M-ON

Please take final read and leave on for new

344 F07 9809458807

6485901479 CUMMINGS,COURTNEY (407) 865-1121

214 TANGERINE DR Amanda Stonebreaker

2017-10-26T11:27:53.000-05:00 M-READ

Please take start read and turn meter on; waiver filed....Amanda

2017-10-27T18:00:00.000-05:00 2017-10-27T12:00:00.000-05:00 Completed

9625628801 HALLOWES,CELI (704) 576-6316

402 SATSUMA DR Amanda Stonebreaker

2017-10-24T11:37:41.000-05:00 M-READ

Please take start read and leave on for new...Amanda

2017-10-27T18:00:00.000-05:00 2017-10-27T12:00:00.000-05:00 Completed

Start read leave on gl...

412 BETH DR Kimberly Bennett

2017-10-27T12:18:44.000-05:00 M-REREAD

Please reread meter for billing reading is out of line. Kim

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

344 F07 5948466438



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:344 F07 7050169627

3395937097 SUTTON,LENFORD (813) 857-5130

1807 COOLIDGE AVE Kaamilya Pereira Kevin Cooper

2017-10-23T14:13:17.000-05:00 M-OFF

2017-10-24T18:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

r-294920. METER WAS TURNED OFF ALREADY... KEV

303 TANGERINE DR LaSascha Robinson Rodel Hermano

2017-10-25T11:28:24.000-05:00 M-SIO No Water

Tracey stating no water at residence; cust requesting OPS advised her if there is an outside on/off switch from house; contact cust at 772-216-0911/ SASCHA

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Turned on meter, picked up tag. Read is 224860. RH

344 F07 2481200806

2017-10-25T19:01:03.000-05:00 M-EXCHNG

MR ID: 882415328800, MR REMARK: MS

2017-10-25T19:01:03.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

REPLACED 5/8" METER AND GASKETS... KEV

344 F07 1755270337

7904349473 Hooper,Tracey (772) 216-0911

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2017-10-25T20:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

TAGGED DOOR... KEV

344 F07 8826863692

8820210000 WESTMARK,D W (407) 342-3881

611 BETH DR Batch System Kevin Cooper

0895341048 DUBIN,JOSHUA (407) 617-6776

2151 W AIRPORT BLVD Kylie Hotchkiss Kevin Cooper

2017-10-24T16:05:41.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-18T15:38:51.000-05:00 M-SIO Lawn Repair for Water Breaks

Customer would like a call on ETA for lawn repair do to work we have don't at her property lawn as large areas that have sunk and she is worried someone will hurt them selves. 

PH# 407-416-59999 Kim. Sean

2017-10-20T20:00:00.000-05:00 2017-10-20T12:00:00.000-05:00 Completed

sent to Eco 2000 to check out the problem

Will ops supervisor please call Mona ph# 407-416-9570. Upset contractor that is replacing the lines has tore up the landscaping, parks their equipment on their grass and is 

constantly hitting a water line. Wants this issue resolved and wants to make sure we will be replacing/repairing her landscape

2017-10-20T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

sent to contractor Eco 2000    jam

344 F07 6594954817

6592000000 HIGGINS JR,CHARLES E (407) 314-1150

204 TANGERINE DR Sean Ashcraft

2017-10-23T18:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

removed old meter and installed new meter. ARVM.

344 F07 7219693140

7210210000 MARKOS,ROBERT W (407) 323-8199

415 TANGELO DR Linette Orengo

2017-10-19T08:32:09.000-05:00 M-SIO Water Miscellaneous Complaint

READ 520900. METER IS ALREADY ON ... KEV

344 F07 5304946501

3842465068 Moyd,Modestine (321) 274-3654

2967 MCKINLEY LN Batch System Kevin Cooper

2017-08-23T19:01:00.000-05:00 M-EXCHNG

Please read meter for billing reading out of line. Is the meter stuck? FA dated for 10/4. Kim

4860678857 Bishop,Sheneka (407) 715-2449

1826 KNOX AVE Isabel Ceballos Kevin Cooper

2017-10-23T14:55:24.000-05:00 M-ON

READ & TURN ON FOR NEW   SOMEONE WILL BE THERE   /IC

2017-10-24T18:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-18T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

kevin spoke with the customer & found a valve was shut off  turned water back on    kev

***customer was turned off 10/12- never called to Reconnect ; somehow water was turned back on (by customer?) she claims does have water now; please record reading. 

Amanda   we had a valve shut off caused her to have no water  on a main break in the area   tirned water valve back on n kev

344 F07 7578411968

7573000000 SMITH,THURMAN (407) 322-3773

411 BETH DR Pennye Merthie

2017-10-18T13:38:03.000-05:00 M-SIO No Water

Thurman Smith 407-322-3773 called in that they have no water and that he knows that we are working on water system but that they have a 15 month old baby and need the 

water. sent email to dispatch/Josie, Isabel. Thanks Pennye

344 F07 9977931540

9694707704 Gazda,Julirose (386) 898-2266

405 BETH DR Linette Orengo

2017-10-18T14:10:58.000-05:00 M-SIO General Investigation

Please reconnect, someone will be home. If necessary Cassandra can be reached at 407-723-6927 I emailed Josie/Isabel

2017-10-18T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

6164224342 STILL,WILLIAM (859) 771-6784

410 BETH DR Shanika Simmons

2017-10-18T12:30:34.000-05:00 M-SIO No Water

Instructions: William report no water. Please investigate. 

William- 859-771-6784

2017-10-18T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

main break on Satsuma   jam

405 TANGELO DR Amanda Stonebreaker

2017-10-17T09:01:33.000-05:00 M-SIO High or Low Pressure in the Water

Please check low pressure; states issue since Hurricane. Please contact Wayne 407-323-1348; they want an appointment..Amanda

2017-10-19T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

flowed the meter at street  flowing good   back flowed from house  should be good   kev

344 F07 7708296622

344 F07 9615703939

8382016207 DelGenio,Lena (321) 439-9473



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6390110000 BREWER,DARRELL L (407) 416-0707

107 LOCH ARBOR CT Yanet Garcia Kevin Cooper

2017-10-09T08:07:20.000-05:00 M-SIO Water Miscellaneous Complaint

Mr Brewer called to dispute high usage says that has a leak at meter on our side, says all water line was replaced.  Janet

2017-10-13T20:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

617 BETH DR Carolyn McVicker

2017-10-13T08:18:21.000-05:00 M-RECON

Please reconnect today, 10/13.  Customer paid entire balance as of 10/12.  Emailing Josephine/Isabel  Carolyn/FL

2017-10-13T20:00:00.000-05:00 Completed

COLLECTED TAG AND RECONNECTED SERVICE FOR CUSTOMER WHO WAS PRESENT... KEV

344 F07 6395245197

2017-10-16T10:23:56.000-05:00 M-SIO General Investigation

2017-10-16T00:00:00.000-05:00 Completed

Did a flow test @ water meter. Got 38 GPM. Made contact with customer. Informed them about results found at meter. No trouble found with water pressure or meter.  JMSR

344 F07 4521929047

3094463537 Leslie,Timothy (321) 244-4973

Take read and leave on for new cust; waiver on file/ SASCHA

2017-10-16T00:00:00.000-05:00 2017-10-16T00:00:00.000-05:00 Completed

Read and leave on gl...

344 F07 8289481490

8282000000 LUCKEYDOO,ERIN V (407) 416-9573

102 TANGERINE DR Jeffrey Metheney

344 F07 1757888756

7904349473 Hooper,Tracey (772) 216-0911

303 TANGERINE DR LaSascha Robinson

2017-10-13T14:48:25.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-10-12T11:28:36.000-05:00 M-RECON

Please restore service. Customer signed an place tag on door. Shanika

2017-10-12T20:00:00.000-05:00 2017-10-12T10:00:00.000-05:00 Completed

Please reconnect customer. She states the door tag will be signed and put on the front door.

2017-10-12T20:00:00.000-05:00 2017-10-13T09:00:00.000-05:00 Completed

TURNED ON. AH

344 F07 4572202739

4573000000 OSBORNE,BILLIE M (321) 948-9469

413 BETH DR Shanika Simmons Robert Callahan

2017-10-13T18:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

READ METER AND LEFT ON FOR NEW.. KEV

344 F07 2818555722

2813000000 SPRAGG,STEPHEN (407) 321-6674

213 CITRUS DR Paul Wright Robert Callahan

2017-10-12T13:46:36.000-05:00 M-RECON

R-224860. TURNED OFF AND TAGGED DOOR FOR NEW TO CALL OFFICE AND APPLY FOR SERVICE.... KEV

344 F07 3654644213

5814101139 CAH 2014-1 BORROWER LLC (435) 750-8325

305 TANGERINE DR Amanda Stonebreaker Kevin Cooper

2017-10-12T12:58:14.000-05:00 M-READ

Please take start read and leave on for new...Amanda

344 F07 1755472469

7904349473 Hooper,Tracey (772) 216-0911

303 TANGERINE DR Isabel Ceballos Kevin Cooper

2017-10-11T08:57:51.000-05:00 M-OFF

FINAL READ & LOCK   /IC

2017-10-13T18:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

leak in box is old curbstop leaking by a little but his meter is tied into new service, no leaks on it or his side of meter and meter not running. r- 163950.. spoke with customer and 

informed that there are no leaks and the meter is fine.. kev



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

sent to bryan

344 F07 6486381150

6482000000 TILLIS,JEFFERY A

106 TANGERINE DR Pennye Merthie

2017-10-12T07:42:50.000-05:00 M-SIO General Investigation

Customer emailed UI: cust adv that we left a pile of roots in front of his drive way. sent email to dispatch/Josie, Isabel. Thanks Pennye

344 F07 4250039170

4250010000 SANDERS,VICTORIA (407) 314-4733

1814 KNOX AVE Pennye Merthie

2017-10-12T13:11:00.000-05:00 M-SIO General Investigation

Mr. Sandres -Customer request to have the water shut off today and want water brought out today for them to use. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-10-12T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

2523000000 DORION,JEANNIE (407) 272-0831

210 CITRUS DR Kaamilya Pereira Kevin Cooper

2017-10-11T11:13:51.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Dorion stated that workers were digging around his water meter last month which he believes broke a line and it was repaired; however it caused usage on his meter to 

increase. Mr. Dorion stated he requested a call from Operations and never received a call. He can be reached at 407-272-0831; he thinks he is being charged for a line break. 

2017-10-12T20:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

leak on customer side was caused by contractor tie into new service. contractor went back out and repaired line on customer side. there are no leaks at this time. will talk to 

Ferri for adjustment. Informed customer.... KEV

305 VIHLEN RD Zakia Bouldin Robert Callahan

2017-10-12T10:34:11.000-05:00 M-RECON

Please pick tag and reconnect svc.

2017-10-12T20:00:00.000-05:00 2017-10-12T10:00:00.000-05:00 Completed

TAGGED AND TURNED OFF. AH

344 F07 2528311845

turned on. AH

344 F07 0212091736

4255456779 STAIRS,CARRIE (321) 578-2861



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1950010000 COOPER,MARY E (407) 272-1656

2979 MCKINLEY LN Batch System Robert Callahan

2017-10-04T19:08:16.000-05:00 M-CUT

413 BETH DR Batch System Robert Callahan

2017-10-04T19:08:16.000-05:00 M-CUT

2017-10-12T19:00:00.000-05:00 2017-10-12T09:00:00.000-05:00 Completed

TAGGED AND TURNED OFF. AH

344 F07 1959010791

2017-10-04T19:08:16.000-05:00 M-CUT

2017-10-12T19:00:00.000-05:00 2017-10-12T08:00:00.000-05:00 Completed

TAGGED AND TURNED OFF. AH

344 F07 4578490467

4573000000 OSBORNE,BILLIE M (321) 948-9469

Please restore service. Customer signed and place tag on door. Shanika

2017-10-12T19:00:00.000-05:00 2017-10-12T11:00:00.000-05:00 Completed

TURNED ON. AH

344 F07 4521330376

3094463537 Leslie,Timothy (321) 244-4973

617 BETH DR Batch System Robert Callahan

2017-10-12T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

eco 2000 took care of this issue    jam

344 F07 8920992979

8440769844 GOLDEN,JOHNNY (407) 968-3202

1822 COOLIDGE AVE Batch System Robert Callahan

2017-10-04T19:08:16.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-10-04T19:08:16.000-05:00 M-CUT

2017-10-12T19:00:00.000-05:00 2017-10-12T09:00:00.000-05:00 Completed

TAGGED AND TURNED OFF. AH

344 F07 9392387031

3429194930 Davis,Robert

3032 TRUMAN BLVD Batch System Robert Callahan

2017-10-12T19:00:00.000-05:00 2017-10-12T09:00:00.000-05:00 Completed

PAID... AH

344 F07 0216903356

4255456779 STAIRS,CARRIE (321) 578-2861

305 VIHLEN RD Batch System Robert Callahan

2017-10-04T19:08:16.000-05:00 M-CUT

TAGGED AND TURNED OFF. AH

344 F07 3758142947

3750010000 HOLLOWAY,ROSA E (407) 431-1669

1901 HARDING AVE Batch System Robert Callahan

2017-10-04T19:08:16.000-05:00 M-CUT

344 F07 6118543073

6111010000 HUNT,LESTER (407) 247-6762

2131 W AIRPORT BLVD Batch System Robert Callahan

2017-10-04T19:08:16.000-05:00 M-CUT

2017-10-12T19:00:00.000-05:00 2017-10-12T09:00:00.000-05:00 Completed

2017-10-12T19:00:00.000-05:00 2017-10-12T10:00:00.000-05:00 Completed

TAGGED AND TURNED OFF. AH



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

LEFT ON. AH

344 F07 9973284238

9694707704 Gazda,Julirose (386) 898-2266

405 BETH DR Batch System Robert Callahan

2017-10-04T19:08:16.000-05:00 M-CUT

344 F07 3141557107

3141010000 ROGERS,DARLENE

3039 TRUMAN BLVD Batch System Robert Callahan

2017-10-04T19:08:16.000-05:00 M-CUT

2017-10-12T19:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

2105295910 BRYANT,LASHONDA (321) 262-7522

3060 TRUMAN BLVD Batch System Robert Callahan

2017-10-04T19:08:16.000-05:00 M-CUT

2017-10-12T19:00:00.000-05:00 2017-10-12T09:00:00.000-05:00 Completed

TAGGED ANDTURNED OFF.AH

213 CITRUS DR Batch System Robert Callahan

2017-10-04T19:08:16.000-05:00 M-CUT

2017-10-12T19:00:00.000-05:00 2017-10-12T09:00:00.000-05:00 Completed

TAGGED AND TURNED OFF. AH

344 F07 3734719391

2017-10-12T19:00:00.000-05:00 2017-10-12T11:00:00.000-05:00 Completed

TAGGED AND TURNED OFF. AH

344 F07 2811654034

2813000000 SPRAGG,STEPHEN (407) 321-6674



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2523000000 DORION,JEANNIE (407) 272-0831

210 CITRUS DR LaSascha Robinson

406 SATSUMA DR Yanet Garcia

2017-10-10T11:02:55.000-05:00 M-OFF

Take final read and turn off/Lock tag for new.   Thank you, Janet/FL

2017-10-11T18:00:00.000-05:00 2017-10-11T12:00:00.000-05:00 Completed

Final tagged for new gl...

344 F07 2523174522

2017-10-12T14:44:54.000-05:00 M-RECON

restore service; waiver on door/ SASCHA

2017-10-12T18:00:00.000-05:00 2017-10-13T08:00:00.000-05:00 Completed

TURNED ON. AH

344 F07 5250845558

4866963844 HANSON,ROBERT (407) 920-4331

restore service; cust will be home/ SASCHA

2017-10-12T18:00:00.000-05:00 2017-10-13T08:00:00.000-05:00 Completed

TURNED ON. AH

344 F07 1951221127

1950010000 COOPER,MARY E (407) 272-1656

2979 MCKINLEY LN LaSascha Robinson Robert Callahan

2017-10-12T19:00:00.000-05:00 2017-10-12T09:00:00.000-05:00 Completed

TAGGEDAND TURNED OFF. AH

344 F07 3738283280

2105295910 BRYANT,LASHONDA (321) 262-7522

3060 TRUMAN BLVD LaSascha Robinson Robert Callahan

2017-10-12T14:48:25.000-05:00 M-RECON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter and check for leaks.  Mrs. redding is on 407-322-3629. Carolyn/FL

2017-10-09T20:00:00.000-05:00 2017-10-09T12:00:00.000-05:00 Completed

Reread meter no leaks tagged door gl....

344 F07 7579403979

7573000000 SMITH,THURMAN (407) 322-3773

411 BETH DR Linette Orengo

2017-10-10T18:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

START READ GL...

344 F07 6798596789

6791010000 REDDING,ROBERT L (407) 322-3629

1812 LINCOLN AVE Carolyn McVicker

2017-10-06T12:41:14.000-05:00 HIBILL

Tagged and turned off meter for new gl...

344 F07 8597310203

3619575888 HUNT,NAPOLEAN (321) 999-4417

1819 LINCOLN AVE Neal Franklin

2017-09-29T13:02:29.000-05:00 M-ON

Please take begin read and turn on for new.   Customer  will be home.  Thanks

344 F07 4040411993

1228651229 Bedio,Sonja (407) 620-9908

3088 TRUMAN BLVD Jerrie Hoffman

2017-09-29T12:43:15.000-05:00 M-OFF

2017-10-10T18:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

2017-10-09T09:45:52.000-05:00 HIBILL

Re-read meter, check for leaks and tag door with results; cust complaining of high bill; cust requesting someone call him with the info on what work was done when the water 

line was broken and they were working at his property; contact cust at 407-272-0831/ SASCHA

2017-10-10T18:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

Reread meter no leaks gl...



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tagged only customer to pay gl...

344 F07 9803792463

6485901479 CUMMINGS,COURTNEY (407) 865-1121

344 F07 0022537552

7543446345 BRADY,FLOYD (305) 297-5139

405 TEMPLE DR Batch System

2017-10-04T19:08:16.000-05:00 M-CUT

2017-10-05T19:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

8770110000 GORDON,JUNE

309 IDYLLWILDE DR Amber Melendez

2017-10-06T12:58:10.000-05:00 M-SIO Clogged Sewer

Customer states backing up sewer into the bathtub. Also is bubbling noises. Please investigate. Thanks, Amber

2017-10-06T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

eco2000 checked this out & found that the removal crew hit the customer lateral  they repaired the lateral  jam

405 TANGELO DR Crystal Woolard

2017-09-26T11:33:30.000-05:00 M-SIO High or Low Pressure in the Water

Complaining of no water pressure since new water meter was put in. Please check. Tag door with results. Thanks, CRW

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

sent this to ECO 2000 to check this out   jam

344 F07 8772612489

2017-10-04T13:58:25.000-05:00 M-SIO Water Miscellaneous Complaint

Customer states that our Contractor doesn't know how to bleed out the lines and cause a big problem in his home and feels that UI should pay his plumbers bill. He is a little 

hard to understand please call Mr. Smith ph# 407-322-3773

2017-10-09T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

we did nothing in the area  & spoke with the customer  it was the customers problem   jam

344 F07 9612294551

8382016207 DelGenio,Lena (321) 439-9473



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1829 HARDING AVE Kimberly Bennett

2017-09-29T10:53:09.000-05:00 M-REREAD

Instructions: Please reread meter and check if any leaks detected inform customer. Kim

10/4/17 - Email sent for reread of the meter. Kim

2017-10-02T06:00:00.000-05:00 2017-10-04T12:00:00.000-05:00 Completed

Reread meter no leaks gl..

344 F07 5433179840

2017-10-02T10:12:37.000-05:00 M-SIO Water Miscellaneous Complaint

Received 2nd call from Mr. Debose stated waiting on feedback from OPS as the hole he reported prior is bigger and located in front of his driveway. FA stated Contractor will 

fix. Please call customer Mr. Debose to let him know when this will be fixed. He stated it has been there since September 2nd.  He may be contacted at  407-322-4140

2017-10-02T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

called eco n2000 the contractor in the area  jam

344 F07 0405158886

7656577436 DANIELS,LATONIA (407) 314-1740

MR ID: 490239376685, MR REMARK: MM

2017-10-03T19:01:00.000-05:00 2017-10-05T12:00:00.000-05:00 Completed

Meter not in ground gl..

344 F07 8594630250

8599900000 DEBOSE,HENRY (407) 322-4140

1802 HARDING AVE Lorie Mayeski

2017-10-04T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Final and tuned off gl...

344 F07 6371322243

2048956888 GRAFF,KYLE (719) 323-3536

205 SATSUMA DR Batch System

2017-09-26T19:01:33.000-05:00 TMPERING

214 TANGERINE DR Pennye Merthie

2017-10-03T12:39:05.000-05:00 M-OFF

Take final read and lock meter, tag door for new Thanks Pennye



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MS. VICTORIA SANDERS' GRANDSON, LAMAR SANDERS CALLED THIS A.M. ABOUT BAD WATER QUALITY AT G'MOTHER'S HOME.WE HAD A SIMILAR 

EXPERIENCE LAST YEAR WITH HIS CONTACTS ABOUT THE WATER QUALITY.  PLEASE CHECK THE WATER AND ADVISE "MS. VICTORIA SANDERS" IF AT 

2017-09-27T00:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

sent to don hasty to iunvestigate

344 F07 3109051247

2017-09-27T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

have contractor doing the work to get this repaired  jam

344 F07 4254622221

4250010000 SANDERS,VICTORIA (407) 314-4733

1814 KNOX AVE Elise Christian

2017-09-27T09:03:43.000-05:00 M-SIO Water Quality

ECO 2000 repaired   driveway    9/26   jam

344 F07 8593168181

8599900000 DEBOSE,HENRY (407) 322-4140

1802 HARDING AVE Pennye Merthie

2017-09-27T08:00:20.000-05:00 M-SIO Water Miscellaneous Complaint

Henry Debose 407-322-4140 called n adv that there is a hole in front of the driveway and that it is like a sink hole risk management com adv him we are responsible for the hole 

and it has been there since 08/02/2017. sent email to dispatch/Isabel, Amanda. Thanks  Pennye

344 F07 8777812219

8770110000 GORDON,JUNE

309 IDYLLWILDE DR Shanika Simmons

2017-09-26T13:48:01.000-05:00 M-SIO Repair Road

Terry report that the there is still a big drop in her mother's driveway and requesting it to be fill more or place gravel. Contact number 386-822-7701 (w) 386-956-9441 (c)

2017-09-27T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

5433000000 TEMPERLY,CHARLES (407) 322-0009

202 CITRUS DR Batch System

2017-07-25T19:02:00.000-05:00 M-SIO General Investigation

MR ID: 543969428520, MR REMARK: GF

2017-09-30T19:02:00.000-05:00 2017-11-17T00:00:00.000-06:00 Completed

Meter was good gl....



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: replaced meter box lid. ARVM.

344 F07 4540717894

4540010000 MERCHANT,SENNA (407) 402-5844

2962 TRUMAN BLVD Batch System Kevin Cooper

2017-09-26T19:01:33.000-05:00 MTRBBOX

MR ID: 047654598093, MR REMARK: BB

2017-09-26T19:01:33.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

3619575888 HUNT,NAPOLEAN (321) 999-4417

1819 LINCOLN AVE Mark Kellogg

2017-09-25T10:37:48.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

House is empty no one lives there gl...

402 TEMPLE DR Shanika Simmons

2017-09-26T11:49:11.000-05:00 M-SIO General Investigation

Please restore service. Customer will be home. Tammy-845-521-4084. shanika

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

meter turned on   robert

344 F07 8593869058

2017-09-25T17:49:13.000-05:00 M-CUT

**PLEASE TURN WATER OFF CUSTOMER HAS PAID EVERY BILL WITH AN NSF. THEY MUST PAY $543.26 TO BE RECONNECT ON AND NO MORE CHECKS.**MUST 

PAY CASH **THANK YOU,CAMMY**

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Turned off meter gl...

344 F07 3104395356

5305602964 BOONE,WENDY (407) 402-2058

5305602964 BOONE,WENDY (407) 402-2058

402 TEMPLE DR Cammy Iwinski



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

316 SATSUMA DR Amanda Stonebreaker

2017-09-19T15:10:07.000-05:00 M-SIO Water Main Break

Please check main break; customer states the whole street flooded; Sabreena 407-687-3073..Amanda

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

eco 2000 repaired  this   jam

2017-09-19T08:37:38.000-05:00 M-SIO Repair Road

EMERGENCY reported by Seminole Cty Roads and Stormwater Department.  Depression in road is break in water main. Tia is our contact at 407-665-5541.  Road continues to 

DROP. Protected with Cones.  Emailing Josephine cc: Isabel   Carolyn/FL

2017-09-22T20:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

COUNTY FILLED IN ROAD WITH MILLINGS AND WE WILL CALL ALTAIR TO CAMERA AND LINE OR REPAIR... KEV

344 F07 6647631583

6643000000 SAPP,SABREENA (407) 687-3073

Mrs. French states she is upset with the looks of her yard and the "white pipes" sticking up everywhere in the subdivision and is requesting someone call her to let her know 

when the project will be complete or what is happening with it. Her # is 407-402-5410 Thanks, Amber

2017-09-25T20:00:00.000-05:00 Completed

CALLED CUSTOMER AND INFORMED THAT THEY ARE STILL WORKING IN THE AREA TO REMOVE PIPE AND CLEAN UP AND DRESS YARDS FOR SOD AND 

DRIVEWAYS FOR CONCRETE. ALSO INFORMED MIKE WITH ECO2000 THAT THIS CUSTOMER WAS UPSET AND HE WILL LOOK INTO IT... KEV

344 F07 8805986255

8800010000 WILSON,MILDRED (407) 322-5653

1805 HARDING AVE Carolyn McVicker

2017-09-26T19:01:33.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

replaced  meter box. ARVM.

344 F07 8450367259

8450110000 FRENCH,RODGER (407) 402-5410

107 IDYLLWILDE DR Amber Melendez

2017-09-25T13:07:36.000-05:00 M-SIO Water Miscellaneous Complaint

344 F07 3313758687

3313000000 COLON,ANTONIO

307 VIHLEN RD Batch System Kevin Cooper

2017-09-26T19:01:33.000-05:00 MTRBBOX

MR ID: 881790991655, MR REMARK: BB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

PLEASE REMOVE METER CUSTOMER WAS TURNED OFF IN JUNE AND THERE IS USAGE. PLEASE CHECKED AND IF ON PLEASE PULL FOR TAMPERING.THANK 

YOU,CAMMY

2017-09-14T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Turned off meter gl...

2017-09-14T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

had a problem with main break at Ravenna  & they were on  BWN  caused low psi in system   DH

344 F07 0505647026

8221559902 ATCHISON,JEFF (904) 316-8152

213 TANGERINE DR Batch System

2017-09-06T19:08:33.000-05:00 M-DISCON

I called the customer & explained we had a hurricane & no electric to out lift stations , that caused the sewer backup  but as for the flooding she needed to call Seminole County   

jam

344 F07 0407918472

7656577436 DANIELS,LATONIA (407) 314-1740

1829 HARDING AVE Glenda Thompson

2017-09-14T11:29:34.000-05:00 M-SIO No Water

Customer reports that he has no water coming into his toilets. Please check.

344 F07 7226323821

8331388104 RIVERA,SANDRA (321) 888-0702

614 BETH DR Isabel Ceballos

2017-09-13T10:48:56.000-05:00 M-SIO Clogged Sewer

Customer complained about the flooding and sewers in her area.  She said trucks came out to supposedly take care of the problem, but the problem wasn't resolved.  She said 

she had urine water in her house and what is being done for future problems like this.   Sandra Rivera  321-888-0702   /ic

2017-09-14T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

8770110000 GORDON,JUNE

309 IDYLLWILDE DR LaSascha Robinson

2017-09-14T09:00:03.000-05:00 M-SIO Repair Road

June stating UI were working in her area and they dug a whole in her driveway and she isn't able to drive to her house; cust requesting a call ASAP at (207)554-6991/ SASCHA

2017-09-14T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

driveway was repaired by contractor  ECO 2000   jam

344 F07 8774216389



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

344 F07 4150353919

4150010000 LANE,GWENDOLYN Y (407) 321-0205

1820 KNOX AVE Brittany Warembourg

2017-09-13T15:37:21.000-05:00 M-SIO No Water

Customer reports no water. Please check out . Thanks Brittany nv

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

6715030379 ROBINSON,MARTY (321) 315-5615

1807 KNOX AVE Carolyn McVicker

2017-09-13T15:34:19.000-05:00 M-SIO No Water

This customer states both neighbors have Water but she has no water.  She thought we were checking her specific meter this morning....I believe we just cancelled the 

Severance.  Please verify her meter is ON...Contact is 407-618-9484 for Corinthia.  PLEASE ESCALATE TO AFTER HOURS if it cannot be taken care of by our regular crews.  

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

hurricane related

3074 TRUMAN BLVD Josephine Krell

2017-09-13T10:31:21.000-05:00 M-SIO No Water

Mrs. Miller called to report no water emailed ops ph# 407-936-5427-Josie

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

MAIN BREAK DUE TO HURRICANE, CONTRACTORS WORKING TO FIX IT BUT HAD THE MAINS THROTTLED DOWN TO REPAIR... KEV

344 F07 4666834821

2017-09-13T11:32:19.000-05:00 M-SIO No Water

NO WATER since late last evening.  Contact is Mrs. Rouse on 321-696-3587.  Emailing Isabel cc: Josephine.   Carolyn/FL

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

hurricane related

344 F07 3833353134

3831010000 MILLER,JACQUELINE D (407) 795-9799

344 F07 6386589759

6389900000 ROUSE,ISIAH A (407) 330-1838

1813 COOLIDGE AVE Carolyn McVicker



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2191 W AIRPORT BLVD Linette Orengo

2017-09-13T08:07:03.000-05:00 M-SIO No Water

No water in the neighborhood. If necessary Theresa can be reached at 407-272-3130. I emailed Josie/Isabel

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

2017-09-13T09:37:15.000-05:00 M-SIO No Water

Mrs. Perry called to report no water please investigate ph# 407-878-9972-Josie

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

MAIN BREAK DUE TO HURRICANE, CONTRACTORS WORKING TO FIX IT BUT HAD THE MAINS THROTTLED DOWN TO REPAIR... KEV

344 F07 6405586688

6385076540 JONES,THERESA (407) 272-3130

Mr. westmark stating no water throughout entire house; contact cust at (407)342-3881/ SASCHA

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

MAIN BREAK DUE TO HURRICANE, CONTRACTORS WORKING TO FIX IT BUT HAD THE MAINS THROTTLED DOWN TO REPAIR... KEV

344 F07 7420455581

7421010000 PERRY,VANSANTA (407) 878-9972

1844 COOLIDGE AVE Josephine Krell

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

MAIN BREAK DUE TO HURRICANE, CONTRACTORS WORKING TO FIX IT BUT HAD THE MAINS THROTTLED DOWN TO REPAIR... KEV

344 F07 8827616177

8820210000 WESTMARK,D W (407) 342-3881

611 BETH DR LaSascha Robinson

2017-09-13T08:53:42.000-05:00 M-SIO No Water

hurricane related

344 F07 3011189061

9119778324 JOHNSON,LUCY (407) 878-4465

2141 W AIRPORT BLVD Amber Melendez

2017-09-13T08:35:09.000-05:00 M-SIO No Water

Please investigate. Customer reporting no water, thanks, Amber



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please verify why there is no water. Sewage is overflowing in yard and the toilets are not flushing.  If necessary Marvin can be reached at 954-205-6231. I emailed Josie/Isabel

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

MAIN BREAK DUE TO HURRICANE, CONTRACTORS WORKING TO FIX IT BUT HAD THE MAINS THROTTLED DOWN TO REPAIR... KEV

344 F07 9589874110

9589900000 HENDERSON,REBECCA (407) 322-8161

2900 TRUMAN BLVD Linette Orengo

2017-09-13T08:45:45.000-05:00 M-SIO No Water

MAIN BREAK DUE TO HURRICANE, CONTRACTORS WORKING TO FIX IT BUT HAD THE MAINS THROTTLED DOWN TO REPAIR... KEV

344 F07 0305551777

0300010000 THOMPSON,E (407) 323-0146

1831 HARDING AVE Amber Melendez

2017-09-13T12:08:39.000-05:00 M-SIO No Water

Please investigate, customer states no water. Thank you , Amber

344 F07 6991791384

6999900000 JOHNSON,IRENE (407) 314-4680

1828 HARDING AVE Pennye Merthie

2017-09-13T08:58:26.000-05:00 M-SIO No Water

Irene Johnson 407-687-1321(request phone call) called in no water want to know if there is an issue with the water that she is currently without water and that this is the 4th day 

sent email to dispatch/Josie, Isabel. Pennye

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

5089900000 VALDEZ,TONYA (407) 797-3495

3032 MCKINLEY LN Pennye Merthie

2017-09-13T10:25:03.000-05:00 M-SIO No Water

Female called in adv wter is off in entire neighborhood. call dropped. sent email to dispatch/ Josie, Isabel. Pennye

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

MAIN BREAK DUE TO HURRICANE, CONTRACTORS WORKING TO FIX IT BUT HAD THE MAINS THROTTLED DOWN TO REPAIR... KEV

MAIN BREAK DUE TO HURRICANE, CONTRACTORS WORKING TO FIX IT BUT HAD THE MAINS THROTTLED DOWN TO REPAIR... KEV

344 F07 5080253777



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

344 F07 0145811022

2206267146 ADAMSON,SHAWN (407) 587-9741

308 SATSUMA DR Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

5460899015 WALLACE,BEVERLY (407) 324-5333

3051 MCKINLEY LN Isabel Ceballos

2017-09-13T15:03:07.000-05:00 M-SIO No Water

Customer reported no water,  Beverly Wallace   407-324-5333

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

MAIN BREAK DUE TO HURRICANE, CONTRACTORS WORKING TO FIX IT BUT HAD THE MAINS THROTTLED DOWN TO REPAIR... KEV

3039 MCKINLEY LN Terence Pleasant

2017-09-13T08:26:04.000-05:00 M-SIO No Water

Mrs Patterson called in no water please look into. TP

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

MAIN BREAK DUE TO HURRICANE, CONTRACTORS WORKING TO FIX IT BUT HAD THE MAINS THROTTLED DOWN TO REPAIR... KEV

344 F07 2225643046

2017-09-13T08:32:15.000-05:00 M-SIO No Water

Please investigate customer reporting no water. Thanks, Amber

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

MAIN BREAK DUE TO HURRICANE, CONTRACTORS WORKING TO FIX IT BUT HAD THE MAINS THROTTLED DOWN TO REPAIR... KEV

344 F07 0129393238

0121010000 PATTERSON,W L (407) 321-4311

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

MAIN BREAK DUE TO HURRICANE AND CONTRACTORS ARE FIXING BUT HAVE TO THROTTLE DOWN MAINS TO REPAIR... KEV

344 F07 9397822079

3429194930 Davis,Robert

3032 TRUMAN BLVD Amber Melendez



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3046 TRUMAN BLVD Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-13T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Tagged to make payment gl...

344 F07 1639890072

8716658828 Patterson,Randy (321) 274-2162

2017-09-13T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Tagged for payment gl...

344 F07 6844852191

0407670467 INDEPENDENT PROPERTY 

INVESTMENTS LLC

(407) 484-2633

1828 KNOX AVE Batch System

2017-09-13T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Tagged for non payment gl...

344 F07 5830214474

5834000000 SANDKULLA,ROBBI A (407) 617-5553

213 SATSUMA DR Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

Tagged for non payment gl...

344 F07 0037832858

0734874370 CARSTENS,DINA (305) 801-8481

410 TANGELO DR Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-13T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-09-13T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Tagged door to make payment gl...

344 F07 2896371218

1737399835 Nelson,Angela (407) 314-1526

311 IDYLLWILDE DR Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

Tagged and turned off gl...

344 F07 3602928111

3394606519 Rossel,Linda (407) 365-8347

408 BETH DR Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

344 F07 8919186742

6658434538 RUPERT,KIMBERLY (321) 377-5938

383 TANGELO DR Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-13T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

7643959807 Ramos,Oscar (352) 431-6197

1802 COOLIDGE AVE Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-13T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Tagged only gl...

2017-09-13T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Hung door tag gl...

344 F07 2438693789



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

344 F07 8289878209

8282000000 LUCKEYDOO,ERIN V (407) 416-9573

102 TANGERINE DR Sandra Soto Robert Callahan

7656577436 DANIELS,LATONIA (407) 314-1740

1829 HARDING AVE Pennye Merthie Robert Callahan

2017-09-12T08:21:56.000-05:00 M-SIO Water Main Break

Latonya Daniels 321-512-4035 called in adv that there appears to be a sink hold at her meter and that it is  full of water sent email to dispatch Josie, Isabel. Pennye

2017-09-12T20:00:00.000-05:00 2017-09-21T08:00:00.000-05:00 Completed

problem due to the hurricane Irma

1806 LINCOLN AVE Amanda Stonebreaker

2017-09-13T07:50:34.000-05:00 M-SIO No Water

Please check no water; Charles 407-299-7110..Amanda

2017-09-13T00:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

hurricane related

344 F07 0407846851

2017-09-13T14:24:45.000-05:00 M-SIO No Water

No water . Please investigate .

2017-09-13T00:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

CALLED CUSTOMER AND EXPLAINED WATER MAIN BREAK HAS HAPPENED WITH HURRICANE AND CONTRACTORS ARE WORKING ON FIXING IT ... KEV

344 F07 4396020282

4391010000 HARRIS,CHARLES (407) 322-9769

2017-09-13T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Tagged for payment gl...

344 F07 8921928263

8440769844 GOLDEN,JOHNNY (407) 968-3202

1822 COOLIDGE AVE Courtney Cleveland



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:408 TEMPLE DR Brittany Warembourg

2017-09-11T10:39:05.000-05:00 M-SIO No Water

No water and water bubbling up in road where work was previously done.James is contact at 407-923-5620

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

LINE BREAK IN AREA AND CONTRACTOR IS FIXING IT BUT NEEDED TO THROTTLE MAINS DOWN TO REPAIR, HURRICANE RELATED, WERE UNDER BWA.. KEV

344 F07 8528712967

7945717779 KAMKA,CHRISTIAN (407) 600-2102

Call from Heather Dichtas stated that there is a sink hole near the Storm Drain in front of 302 Temple Drive. If needed she may be contacted by calling  407-462-1177. Thanks, 

Lorie M. 9-12-17*Dispatched Out*

2017-09-12T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

CONTRACTOR REPAIRED MAIN IN AREA BEHIND STORM DRAIN. CALLED AND INFORMED CUSTOMER.. KEV

344 F07 3694481373

1335641119 MILLIGAN,JAMES M (407) 923-5620

206 TANGERINE DR Crystal Woolard

2017-09-12T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

CALLED CUSTOMER AND EXPLAINED WHAT HAS HAPPENED WITH HURRICANE AND EVERYTHING SHOULD BE OK AND SMELL WILL GO AWAY IN A COUPLE OF 

DAYS... KEV

344 F07 7592816709

2181204399 PATTERSON,JAMES (619) 995-4758

304 TEMPLE DR Lorie Mayeski

2017-09-12T15:05:35.000-05:00 M-SIO Water Miscellaneous Complaint

problem due to the hurricane Irma

344 F07 9580281436

9589900000 HENDERSON,REBECCA (407) 322-8161

2900 TRUMAN BLVD Isabel Ceballos

2017-09-12T13:37:54.000-05:00 M-SIO Clogged Sewer

Customer reported backed up sewer.  Doesn't know if it's related to the hurricane or the new sewer lines that were put in.   Rebecca Henderson  954-205-6231

2017-09-12T09:57:24.000-05:00 M-SIO No Water

Erin @ 407-416-9573 called to report no water to premise, Thank you, Sandra

2017-09-12T20:00:00.000-05:00 2017-09-21T09:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

POWER OUT DUE TO HURRICANE WILL TAKE CARE OF WHEN STORM PASSES.. KEV

344 F07 0808633444

9923345759 SMITH,CHERYL (407) 936-5804

LINE BREAK IN AREA AND CONTRACTOR IS FIXING IT BUT NEEDED TO THROTTLE MAINS DOWN TO REPAIR, HURRICANE RELATED, WERE UNDER BWA.. KEV

344 F07 3218689683

3210010000 JUNIOR,ALBERTA (407) 416-1119

3004 TRUMAN BLVD Courtney Cleveland

2017-09-11T11:19:45.000-05:00 M-SIO General Investigation

Sewage backing up . Lift station . Please follow Patricia 407-416-1119

344 F07 1986311820

2882524452 Corsair,Lisa (352) 396-5852

106 LOCH ARBOR CT Tina Richardson

2017-09-11T07:28:58.000-05:00 M-SIO No Water

Lori called about no water she can be reached at 407-412-3711

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

1550110000 BATEMAN,SHARON (407) 279-8814

109 IDYLLWILDE DR Courtney Cleveland

2017-09-11T09:20:52.000-05:00 M-SIO No Water

Spoke to Sharon she stated she has been without water since last night and she wanted to report the outage . Sharon 407-279-8814

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

LINE BREAK IN AREA AND CONTRACTOR IS FIXING IT BUT NEEDED TO THROTTLE MAINS DOWN TO REPAIR, HURRICANE RELATED, WERE UNDER BWA.. KEV

2017-09-11T14:07:53.000-05:00 M-SIO No Water

Customer reports no water. Please check out . Thanks Brittany nv

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

LINE BREAK IN AREA AND CONTRACTOR IS FIXING IT BUT NEEDED TO THROTTLE MAINS DOWN TO REPAIR, HURRICANE RELATED, WERE UNDER BWA.. KEV

344 F07 1557558502



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

344 F07 5793560889

2031045625 MARRERO,JESSICA (407) 284-2110

2882524452 Corsair,Lisa (352) 396-5852

106 LOCH ARBOR CT LaSascha Robinson

2017-09-07T09:24:15.000-05:00 M-SIO Water Miscellaneous Complaint

Cust requesting a call at (407)412-3711 regarding what will be done with the exposed pipes in area for the hurricane/ SASCHA

2017-09-07T20:00:00.000-05:00 Completed

CALLED CUSTOMER AND INFORMED THAT THE NEW LINES ARE ATTACHED TO THE NEW MAIN UNDER GROUND AND WILL NOT "FLY OFF"AND CONTRACTORS 

ARE CLEANING AND CLEARING STAGING AREA OF DEBRIS THAT COULD POTENTIALLY BE BLOWN AROUND IN STORM... KEV

306 TAMMY DR Yanet Garcia Kevin Cooper

2017-09-07T10:46:20.000-05:00 M-SIO General Investigation

Tracy Fairfield (407) 484-3888 asking to be contacted regarding her car getting damage when pipes were being replaced, she said it happen on 8/31 when she when to move 

her car and it sunk 10" deep and her car is damage, she spoke to the contractor and they filled up the whole with sand.   Thank you, Janet.

2017-09-07T20:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

FORWARDED MESSAGE AND CONTACT TO ECO2000 CONTRACTOR DOING WORK IN AREA AND INFORMED TO CONTACT CUSTOMER AND RESOLVE.. KEV

344 F07 1988354951

2017-09-11T08:11:04.000-05:00 M-SIO No Water

Customer states no water.   Please investigate thanks    Lori Forman   407-5912159

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

LINE BREAK IN AREA AND CONTRACTOR IS FIXING IT BUT NEEDED TO THROTTLE MAINS DOWN TO REPAIR, HURRICANE RELATED, WERE UNDER BWA.. KEV

344 F07 0473046987

0470110000 FAIRFIELD,TRACY (407) 484-3888

Cheryl called to report sewer back up. 407-936-5804

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

POWER OUTTAGE IN ENTIORE AREA DUE TO HURRICANE, LIFT STATIONS NOT PUMPING. WILL TAKE CARE OF AFTER HURRICANE PASSES.. KEV

344 F07 7946955103

7632855022 Forman,Lori (407) 591-2159

104 IDYLLWILDE DR Neal Franklin

1811 HARDING AVE Sylvia Jackson

2017-09-11T07:44:59.000-05:00 M-SIO Sewer Miscellaneous Complaint



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-08-30T15:22:30.000-05:00 HIBILL

Mrs. Patterson (407) 321-4311 disputing high usage for an elderly person last 3 months. check for leaks/reread meter.   Thank you, Janet/FL

2017-09-01T15:22:00.000-05:00 2017-09-01T12:00:00.000-05:00 Completed

Reread meter no leaks gl....

994 Field Activities listed

Re-read meter, check for leaks and issues with meter; cust complaining of high bill; contact cust at (407)323-6862/ SASCHA

2017-09-01T20:00:00.000-05:00 2017-09-01T12:00:00.000-05:00 Completed

Reread meter no leaks tagged door  gl...

344 F07 0124985646

0121010000 PATTERSON,W L (407) 321-4311

3039 MCKINLEY LN Yanet Garcia

2017-09-06T20:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

meter was not in backwards  she does have high bill for 4 months   jam

344 F07 6604273944

6602010000 CASH,BARBARA

3300 W 20TH ST LaSascha Robinson

2017-08-31T13:30:42.000-05:00 HIBILL

Hung door tag to make payment gl....

344 F07 3864546794

6352334745 Jackson,Bridget (407) 687-1446

1813 KNOX AVE Glenda Thompson

2017-08-31T12:10:21.000-05:00 M-SIO Water Miscellaneous Complaint

customer reports that the meter is in backwards and wants it corrected. she feels that is the reason her usage is so high. she is requesting to speak with ops manager. her # is  

407-417-4779. thanks, GT.. please check and have manager contact customer. She is also requesting that she be called when ops is on the way so that she can be there.

205 TANGERINE DR Batch System

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-07T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6799240208 FORCHIONE,JANICE (269) 967-0748

6610 GASPARILLA PINES BLVD UNIT 112 Hayes Tiara Don Hamilton

2020-10-14T11:29:13.000-05:00 M-SIO Lift Station Problems

Timothy reported lift station # 4 alarm going off contact # 330-936-5962 Please investigate asap

2020-10-14T20:00:00.000-05:00 2020-10-16T06:30:00.000-05:00 Completed

No alarm when I arrived. Station checked out.No problems found. DH

446 F5R 5034385662

2020-10-15T14:34:01.000-05:00 M-SIO Sewer Service Line Break

Sewerage leak at Gasparilla Pines Blvd, 2/10 of a mile from Placida rd, about 50 ft from Water co pump station # 4, states sewerage leak, is going into Pond , possibly a EPA 

issue , concern . Timothy Zukal , Ph 330-936-5962 -thanks, Kelly

2020-10-15T20:00:00.000-05:00 2020-10-16T06:27:00.000-05:00 Completed

After thorough investigation, I could not find any evidence of a sewer leak anywhere. DH

446 F5R 0375168959

3478786169 SANTANIELLO,JOSEPH (860) 878-8877

Take final read and lock meterTag door for new to apply. Lori at 352 629 8060.Thanks,REggie

2020-10-21T20:00:00.000-05:00 Pending

446 5539673637

5530910000 446 Sandalhaven

446 Sandalhaven Kelly Hagan Don Hamilton

CMRP0008

10-29-2020 08:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 256, Subdivision: All, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

446 F5R 5782371009

1984448380 Cardavant, LLC (352) 629-8060

8501 PLACIDA RD UNIT A4 Reginald Jerome

2020-10-20T15:04:28.000-05:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

William called to start service his contact info (217) 248-5905, Patricia

2020-10-01T18:00:00.000-05:00 Pending

446 F5R 1582739785

2020-10-01T18:00:00.000-05:00 Pending

446 F5R 7684158010

3360116585 Vaniter,William (217) 248-5905

6800 PLACIDA RD 213 Patricia Askia

2020-02-07T10:04:07.000-06:00 M-READ

446 F5R 3293314224

3294800000 SCHROTENBOER,KIM A (616) 299-1063

8017 BAY POINTE DR Jerry Lazarre

2020-09-30T08:16:27.000-05:00 M-READ

Please take final read and turn off and lock meter.  Please leave tag for new customer.   If necessary, please contact Kim at 616-299-1063   .  Thanks,  Jerry, CSR

446 F5R 9754210039

9756610000 MARINE MAX PALM ISLAND (941) 697-2161

7090 PLACIDA RD April Clark

2020-10-09T10:54:17.000-05:00 M-NOREAD

Please read meter for billing.  Thank you, April

2020-10-12T18:00:00.000-05:00 Pending

3038 AUDUBON AVE Kelly Hagan

2020-10-12T09:16:34.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Janice Forchione,   Ph  269-967-0748  thanks, Kelly

2020-10-13T18:00:00.000-05:00 Pending



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Sue D callled Angela from FPL and found that the electric meter at SH02 was changed out.. DH

446 F5R 2042557784

446 5535118048

5530910000 446 Sandalhaven

446 Sandalhaven Patricia Askia Don Hamilton

2020-07-13T08:33:52.000-05:00 M-SIO General Investigation

Angela 561-640-2381 would like options manger or accounts payable to contact her she is from Florida power and light, calling in regards to accounts they provide electricity 

they provide us with and run the list station? She is inquiring about account they provide service for us and wants to speak to anyone in charge of those list stations. Please 

2020-08-10T00:00:00.000-05:00 2020-08-10T09:28:00.000-05:00 Completed

2999922806 FLEEK,GREGORY (513) 805-6285

9222 PINEHAVEN WAY Patricia Hardy Don Hamilton

2020-08-03T07:14:42.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer stating when they flush the toilet, the sinks make a gurgling sound. They had a plumber come out and he advised he call us to investigate. Gregory 513-805-6285 

Please investigate. Thanks, Patty, Gregory anxious to have this check out, has called a few times .advised him pending- Kelly

2020-08-10T18:00:00.000-05:00 2020-08-10T07:47:00.000-05:00 Completed

Spoke to customer. He will get plumber to check the home first for blockages. I have opened 2 manholes nearest to home and no problems there. DH.

8401 PLACIDA RD Patricia Hardy Don Hamilton

2020-09-14T08:02:25.000-05:00 M-SIO Water Miscellaneous Complaint

Chris at marina across the street called saying the meter box sounds like an alarm is going off in box. Please investigate. Chris 941-698-1110 Thanks, Patty

2020-09-14T18:00:00.000-05:00 2020-09-16T02:34:00.000-05:00 Completed

Power surge tripped alarm. DH.

446 F5R 0306290880

2020-09-25T14:11:59.000-05:00 M-SIO Sewer Service Line Break

Jillian at 614 802 9370 asked if a tech could come out today to change the filter in the back.It has been smelling really bad for the past 3 to 4 days.It smells like raw 

sewage.Customers have to reschedule due to the smell.She said thje smell attracts horse flies.She said the filter works for atleats 8 months too.Thanks,Regie

2020-09-29T20:00:00.000-05:00 2020-09-29T11:07:00.000-05:00 Completed

Replaced activated carbon in filter. DH.

446 F5R 7081434370

7084200000 CAPE HAZE RESRT COM ASC INC (941) 697-6595

4726452060 CAPE HAZE DENTAL PA (Dr. 

Brandau)

(614) 802-9370

8501 PLACIDA RD UNIT A1 Reginald Jerome Don Hamilton



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

446 Sandalhaven Patricia Hardy Don Hamilton

2020-06-18T08:01:39.000-05:00 M-SIO Lift Station Problems

Angela Jenkins of Florida Power & Light called stating on 5-7, there was no signal from this lift station. When someone went and checked, they found there was no meter here. 

She is asking if we want to close this account with FPL. Please contact her at 561-640-2381, you will need to leave a message with your name & number for her to call you 

2020-07-13T18:00:00.000-05:00 2020-07-13T05:41:00.000-05:00 Completed

Power surge caused vid to trip. Reset station. DH

2020-07-13T12:10:29.000-05:00 M-READ

take final read for previous customer.Turn on for new customer Dale Hobgood at 239 699 3992.Thanks,Reggie

2020-07-15T20:00:00.000-05:00 Completed

446 5538569143

5530910000 446 Sandalhaven

Please verify is this vacant land? If not, and there is a home on the property is it occupied? If so, please tag door if safe to do so. Thank you and stay safe, Amber

2020-07-27T20:00:00.000-05:00 2020-07-27T08:26:00.000-05:00 Completed

This property is vacant. No home on it. DH

446 F5R 5105680603

4065056932 HOBGOOD,DALE (239) 699-3992

6800 PLACIDA RD 217 Reginald Jerome

2020-08-01T18:00:00.000-05:00 2020-07-16T00:00:00.000-05:00 Completed

446 F5R 4544985151

9066 PINEHAVEN WAY Amber Daffer Don Hamilton

2020-07-26T12:01:01.000-05:00 CHK STAT

7192203699 Pollock,Boyd (905) 572-0007

10471 COQUINA CT Patricia Hardy

2020-07-24T13:44:12.000-05:00 M-READ

Please take final and leave on for new customer. Boyd 905-572-0007 Thanks, Patty



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take final and stop s of 6/18/20 per Mary thanks Patricia

2020-06-18T18:00:00.000-05:00 Completed

2020-06-29T00:00:00.000-05:00 2020-06-29T07:03:00.000-05:00 Completed

Read today is 45. Left tag DH.

446 F5R 3112383938

4178611928 HOCK,MARY (941) 286-5328

6800 PLACIDA RD 173 Patricia Askia

2020-06-17T13:48:12.000-05:00 M-READ

446 F5R 5108939350

4065056932 HOBGOOD,DALE (239) 699-3992

6800 PLACIDA RD 217 Amber Daffer Don Hamilton

2020-06-23T09:43:25.000-05:00 CHK STAT

Usage is showing for this wastewater meter last few months but no one is set up for service. Please check occupancy and if safe a tag is needed to have customer sign up for 

service and be back billed Thank you,Amber

446 F5R 5509603976

8661835407 FLISCHEL,CHRISTINE (513) 313-9914

6610 GASPARILLA PINES BLVD UNIT 227 Reginald Jerome

2020-06-19T07:37:34.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Christine Flischel at 513 313 9914.Thanlks,Reggie

2020-07-01T20:00:00.000-05:00 Completed

8122258796 Therkelsen,Kathleen (732) 261-1166

8041 BAY POINTE DR Jerry Lazarre Don Hamilton

2020-06-26T12:18:37.000-05:00 M-SIO Odor in Sewer

Please investigate sewer smell coming from inside the house. Point of contact is Kathleen at 732-261-1166 - Thanks, Jerry

2020-07-06T20:00:00.000-05:00 2020-07-06T05:58:00.000-05:00 Completed

Customer cancelled.

446 F5R 4305420032



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

446 F5R 7749338763

2547886381 Pesce,Joan (203) 535-5409

9202 PINEHAVEN WAY Patricia Askia

2020-06-03T13:14:11.000-05:00 M-READ

Joan called to start services as of 06/04/20 please start thanks Patricia

2020-06-04T18:00:00.000-05:00 Completed

0796610000 MARINA @ CAPE HAZE LLC

8200 BAY POINTE DR Boat Dock Kelly Hagan Don Hamilton

2020-06-05T07:06:22.000-05:00 M-SIO Lift Station Problems

Lift Station Alarm going off, please investigate , Ellen Wilson, 941-698-1110, thanks, Kelly

2020-06-05T20:00:00.000-05:00 2020-06-08T05:50:00.000-05:00 Completed

Take care of. DH

3042 AUDUBON AVE Kelly Hagan

2020-06-08T11:02:59.000-05:00 M-READ

sewer only

2020-06-09T18:00:00.000-05:00 2020-06-09T13:00:00.000-05:00 Completed

446 F5R 0797657348

2020-06-17T09:23:12.000-05:00 LOCTE LN

Paula called from Pipe Dreams Plumbing to adv that they had the sewer system located for a job but markings were incorrect. She contacted the city and they instructed them to 

call us. Please assist, they are at the site now. 941.624.3150. Thank You, Chariti CR!:)

2020-06-17T20:00:00.000-05:00 2020-06-18T07:47:00.000-05:00 Completed

Spoke to their office. All taken care of. DH

446 F5R 0332734168

0339510000 BURNEY,NORMAN (941) 460-3971

446 6001820750

3255216276 Charlotte Harbor Construction (941) 347-4665

9851 EAGLE PRESERVE DR Chariti Phillips Don Hamilton



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9158 PINEHAVEN WAY Reginald Jerome

2020-05-26T12:00:31.000-05:00 M-READ

Take final read for previous customer & leave on for new customer John Malone at 781335 8364 for sewer service.Thanks,Reggie

2020-06-01T18:00:00.000-05:00 Completed

2020-06-01T07:29:26.000-05:00 M-READ

Read for new apply Margaret Mellow 413-695-2384

2020-06-01T18:00:00.000-05:00 Completed

446 F5R 6134528307

9741080935 MALONE,JOHN (781) 335-8364

Take final read for previous customer.Leave on for new customer Robert Tippett at 402 960 9121.Thanks,REggie

2020-06-01T20:00:00.000-05:00 Completed

446 F5R 7707801951

3859094261 MELLO,MARGARET (413) 695-2384

6800 PLACIDA RD UNIT 2007 Isabel Ceballos

2020-06-02T18:00:00.000-05:00 Completed

446 F5R 9372117477

2073184731 TIPPETT,ROBERT (402) 960-9121

6800 PLACIDA RD 207 Reginald Jerome

2020-05-12T09:55:03.000-05:00 M-READ

446 F5R 3823065723

3399674030 Slate,Harold (678) 982-5008

10422 COQUINA CT Patricia Askia

2020-06-30T11:53:20.000-05:00 M-READ

Take read and leave o for Harold Thanks Patricia



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Last FA confirmed premise occupied, is it still occupied. January 7, 2020 elder valve was to be installed, was it ever installed and shows completed as Elder Valve was closed, 

ops never commented on the FA. Thanks, Janice; Be well|AcctRemarks:Sandalhaven is waste water only system. Can't turn water off. PLG. 12/22/16 FA notes Amber NV

2020-05-05T18:00:00.000-05:00 2020-05-06T12:01:00.000-05:00 Completed

2020-05-08T07:45:00.000-05:00 2020-05-08T10:02:00.000-05:00 Completed

Arrived at customer house at 8:45am. I started by looking for odors by the nearest lift-station (#4) and the three manholes closest to customer house. I did NOT detect any 

odors that customer was smelling. The odors are coming from inside his home. Talk to customer about getting a plumbing company to detect issue.

446 F5R 8090496829

5386362908 SHARPE,JOSHUA (941) 286-8413

3406 RAIN LILY LN Janice Williams Don Hamilton

2020-04-30T10:10:26.000-05:00 CHK STAT

Premise is a restaurant that has closed down. DH

446 F5R 4254487142

0277633332 BOWMAN,DAVID (417) 719-2981

3321 GOLDFINCH TER Kimberly Andrews Joey Norman

2020-05-05T15:03:22.000-05:00 M-SIO Odor in Sewer

Customer states there is smell of Methane gas coming from sewer possibly, the county stated for him to call Utilities inc. please call if necessary417-719-2981/kim

446 F5R 5780179522

1984448380 Cardavant, LLC (352) 629-8060

8501 PLACIDA RD UNIT A4 Amber Daffer Don Hamilton

2020-05-18T13:31:10.000-05:00 CHK STAT

Status check -Before Covid the tenant stopped service and the owner was remodeling and using service but did not set up an account. An account still has not been set up. 

Can you tell if services are still being used? Thank you and stay safe, Amber

2020-05-19T17:00:00.000-05:00 2020-05-20T06:17:00.000-05:00 Completed

7120604579 PELLETIER,LINDA (941) 662-6146

8952 SCALLOP WAY Tina Richardson

2020-05-04T09:58:10.000-05:00 M-READ

please take start read, Linda can be reached at 941-662-6146...tina

2020-06-01T18:00:00.000-05:00 2020-05-05T00:00:00.000-05:00 Completed

Read from Read Sheet. Kim

446 F5R 0307929115



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

446 F5R 3463440101

3464810000 BROWN,JOHN J (941) 828-2688

9901 EAGLE PRESERVE DR Reginald Jerome Don Hamilton

2020-04-17T11:09:48.000-05:00 M-SIO General Investigation

Can you text or call Mr. Rafael Rodriguez? He works for Comcast and he wants to know were our main is located so he doesn't hit it while he is digging.He needs to put down 

cable lines.He found other lines but not the water main yet.He said he called before but no one ever called or came out.His phone number is 863 244 1868.Thanlks,REggie

4836610000 GOLDEN TEE THE SANCTUARY (941) 223-4091

6610 GASPARILLA PINES BLVD POOL Chariti Phillips Don Hamilton

2020-04-22T14:03:04.000-05:00 M-SIO Water Miscellaneous Complaint

Customer says there's a box with a flashing red light going off right now and he's unsure what it is. Please go to the main condominium area, not the pool. Joe 610.420.4863. 

Thank You, Chariti CR

2020-04-22T20:00:00.000-05:00 2020-04-24T05:23:00.000-05:00 Completed

Problem with incoming electrical power. Fixed by local power company. DH

6610 GASPARILLA PINES BLVD UNIT 101 Patricia Hardy Don Hamilton

2020-04-22T14:34:07.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer called to say the sewer alarm has been about 20 minutes. Norma 618-806-6334 Please investigate. Thanks, Patty

2020-04-22T20:00:00.000-05:00 2020-04-24T05:22:00.000-05:00 Completed

Problem with incoming electrical power. Fixed by local power company. DH

446 F5R 4836431487

2020-05-19T11:00:19.000-05:00 M-READ

Please take final read and leave on for new. Jenny 660-537-2224 Thanks, Patty

2020-04-24T18:00:00.000-05:00 Completed

446 F5R 2651707775

2655610000 VERNIER,Norma (618) 806-6334

Premise seems occupied. DH

446 F5R 2994320562

7703895574 FIELDING,TIMOTHY (269) 823-8040

9891 EAGLE PRESERVE DR Batch System



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6800 PLACIDA RD D2 Kaitlynn Gilbert Don Hamilton

2020-03-26T14:16:19.000-05:00 CHK STAT

Please verify if premise is occupied thank kg

2020-03-26T11:48:19.000-05:00 CHK STAT

Please verify occupancy Thanks Patricia

2020-03-27T20:00:00.000-05:00 2020-03-27T07:12:00.000-05:00 Completed

Premise seems to be occupied. DH

446 F5R 6139425712

6034553576 Penny,Robert (772) 207-8126

please check status of premise, advised if vacant or occupied- SM

2020-03-30T18:00:00.000-05:00 2020-03-30T07:54:00.000-05:00 Completed

Premise is occupied. DH

446 F5R 6460765536

0754796821 Rice,Joe

9081 BANTRY BAY BLVD Patricia Askia Don Hamilton

2020-04-13T20:00:00.000-05:00 2020-04-20T04:48:00.000-05:00 Completed

All locates have been done. DH

446 F5R 8092626585

5386362908 SHARPE,JOSHUA (941) 286-8413

3406 RAIN LILY LN Stephanie Muniz Don Hamilton

2020-03-27T08:41:14.000-05:00 CHK STAT

Located sewer lines. DH

446 F5R 8053367787

8054110000 BARRETT,THOMAS M (941) 697-4178

10070 EAGLE PRESERVE DR Chariti Phillips Don Hamilton

2020-04-13T10:06:13.000-05:00 M-SIO General Investigation

Andre, with DeSoto County Underground, Contact 811 for line locate and has not been completed. Ticket Number:097006843. Andre 863.244.1868. Please investigate. Thank 

you, Chariti CR

2020-04-17T20:00:00.000-05:00 2020-04-20T07:31:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-03-18T20:00:00.000-05:00 2020-03-18T06:19:00.000-05:00 Completed

It was not us who worked there. It must have been CHARLOTTE County utilities. DH

446 F5R 6066791939

8558603016 Palm Harbour Marina (941) 214-8751

7080 PLACIDA RD Kelly Hagan

2020-03-17T13:51:40.000-05:00 M-READ

Left tag DH

446 F5R 3941449065

3072548476 Flanagan,James (219) 898-6367

6796 GASPARILLA PINES BLVD UNIT 48 Dominique Greenfield Don Hamilton

2020-03-17T13:57:29.000-05:00 M-SIO Lawn Repair for Water Breaks

James would like to know when we will fix driveway from work we did around 3wks ago. He can be reached at 219-898-6367

446 F5R 9437754106

6375885573 PECK,JEAN (989) 245-1706

9218 PINEHAVEN WAY Kelly Hagan Don Hamilton

2020-03-18T10:07:47.000-05:00 M-SIO General Investigation

Customer requests service dept to identify, where meter is located # 16202021,Jean Peck, ph 989-245-1706, please Tag Door, to advise

2020-03-19T20:00:00.000-05:00 2020-03-20T07:43:00.000-05:00 Completed

6375885573 PECK,JEAN (989) 245-1706

9218 PINEHAVEN WAY Jerry Lazarre Don Hamilton

2020-03-20T13:10:14.000-05:00 M-SIO General Investigation

Customer not satisfied with where tag was placed to locate WW meter. Wants someone to show her where the WW meter is located. Please call customer to identify WW meter 

location. Customer is Jean and can be reached at 989-245-1706 or 919-522-4133. Thank you - Jerry

2020-03-20T20:00:00.000-05:00 2020-03-23T06:45:00.000-05:00 Completed

There is no WW meter, only potable water meter, which I flagged for her. Thanks. DH

2020-03-27T20:00:00.000-05:00 2020-03-27T07:26:00.000-05:00 Completed

Premise seems occupied. DH

446 F5R 9431358829



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

446 F5R 5666193201

5984156051 Wheeler,Colin (941) 828-1349

6610 GASPARILLA PINES BLVD UNIT 206 Shanika Wright

2020-02-21T08:35:42.000-06:00 M-READ

4949510000 BIGGS,JANE (904) 461-5602

3103 GOLDFINCH TER Patricia Askia

2020-03-05T15:44:58.000-06:00 M-READ

Please take final read and stop services for Jane and tag door for new customers to apply Patricia

2020-03-06T18:00:00.000-06:00 2020-03-06T00:00:00.000-06:00 Completed

446 Sandalhaven Sandra Soto Don Hamilton

2020-03-09T12:22:22.000-05:00 M-SIO Lift Station Problems

Will with Powermount Power # 727-215-2639 called asking if we still want him to test our generator transfer switch, states needs approval due to power swap, please contact to 

further discuss, Thank you, Sandra

2020-03-09T20:00:00.000-05:00 2020-03-30T07:55:00.000-05:00 Completed

446 F5R 4940961793

2020-03-16T10:34:11.000-05:00 M-READ

Please take final and read and leave on for Mrs Lang . if necessary please call 330-231-3048.

2020-03-17T18:00:00.000-05:00 2020-03-17T00:00:00.000-05:00 Completed

446 5534070454

5530910000 446 Sandalhaven

Take Final read and leave on for new customer,  Bridgette , ph   941-214-8751   -Kelly

2020-03-18T18:00:00.000-05:00 2020-03-18T00:00:00.000-05:00 Completed

446 F5R 1779144439

2013122361 Lang,Karen (330) 231-3048

6796 GASPARILLA PINES BLVD  UNIT 76 Kimberly Andrews



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:6774 LONG MOSS LN Batch System Don Hamilton

2020-02-19T19:29:19.000-06:00 M-WARN

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-21T07:05:00.000-06:00 Completed

Left tag . DH

446 F5R 0753534832

1944243459 WISE,CURTIS J (941) 587-6714

Please tag the door asking the customer to contact the office to set up service. Thank you.

2020-02-21T20:00:00.000-06:00 2020-02-21T06:55:00.000-06:00 Completed

Left tag. DH

446 F5R 6046105305

0634932447 Byres,Ken (705) 506-0557

6600 GASPARILLA PINES BLVD UNIT 110 Batch System Don Hamilton

2020-02-28T20:00:00.000-06:00 2020-02-28T07:57:00.000-06:00 Completed

Spoke to customers employee. Left him message to contact office to set up sewer account. DH

446 F5R 8273122538

7823533228 Luzer,John L (219) 869-4556

6673 GASPARILLA PINES BLVD Lisa Silva Don Hamilton

2020-02-20T06:21:31.000-06:00 M-WARN

446 F5R 5785995242

1984448380 Cardavant, LLC (352) 629-8060

8501 PLACIDA RD UNIT A4 Amber Daffer Don Hamilton

2020-02-27T17:05:56.000-06:00 M-WARN

Last month you spoke to the customer to sign up for service. No one has called to set up account. Services are being used but not billed. Thank you, Amber

Please take final read and leave on for new customer Colin Wheeler 905-718-6499. SW

2020-03-05T18:00:00.000-06:00 2020-03-05T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-02-12T19:00:00.000-06:00 2020-02-12T06:07:00.000-06:00 Completed

Left tag. DH

446 F5R 9940057301

0348434459 Flinchbaugh,Gregory (717) 324-8462

9065 EVELYN RD Lisa August Don Hamilton

Left tag. DH

446 F5R 0147872546

8362930767 Gallant,Ashley (941) 468-9904

3375 GINSING LN Batch System Don Hamilton

2020-02-11T19:27:41.000-06:00 M-WARN

Severance:

446 F5R 8851281766

8323213843 Desouza,Luiz (941) 718-7054

6796 GASPARILLA PINES BLVD UNIT 59 Batch System Don Hamilton

2020-02-19T19:29:19.000-06:00 M-WARN

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-21T06:51:00.000-06:00 Completed

2663610000 Mullaney-Tyson,Catherine (410) 463-0620

6800 PLACIDA RD 151 Batch System Don Hamilton

2020-02-19T19:29:19.000-06:00 M-WARN

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-21T07:21:00.000-06:00 Completed

Left tag. DH

2020-02-19T19:29:19.000-06:00 M-WARN

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-21T07:05:00.000-06:00 Completed

Left tag. DH

446 F5R 2664047362



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

446 F5R 2666882432

2663610000 Mullaney-Tyson,Catherine (410) 463-0620

7192110000 BOESE,ROSE C (941) 587-2822

9741 EAGLE PRESERVE DR Vincent Hicks Don Hamilton

2020-02-03T11:35:40.000-06:00 CHK STAT

Please Check Status of Premise to confirm if occupied/ or a empty lot, Thanks Vincent

2020-02-04T20:00:00.000-06:00 2020-02-07T06:36:00.000-06:00 Completed

9741 is an empty lot. DH

6800 PLACIDA RD 213 Lisa August Don Hamilton

2020-02-04T14:22:52.000-06:00 VACANCY

Please tag for new to apply for sewer service. Thank you, Lisa

2020-02-06T00:00:00.000-06:00 2020-02-07T07:06:00.000-06:00 Completed

Left tag. DH

446 7193118944

2020-02-04T14:18:38.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY FOR SEWER SERVICE. THANK YOU, LISA

2020-02-06T00:00:00.000-06:00 2020-02-07T07:11:00.000-06:00 Completed

Left tag. DH

446 F5R 7688943385

3360116585 Vaniter,William (217) 248-5905

PLEASE TAG FOR NEW TO APPLY FOR SEWER SERVICE. THANK YOU, LISA

2020-02-06T00:00:00.000-06:00 2020-02-07T07:19:00.000-06:00 Completed

Left tag. DH

446 F5R 1489086137

8490210444 HARZ,PEGGY (856) 371-3923

6633 GASPARILLA PINES BLVD Lisa August Don Hamilton

2020-02-04T14:21:39.000-06:00 VACANCY



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-01-22T19:26:25.000-06:00 M-WARN

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-24T07:54:00.000-06:00 Completed

Left tag. DH.

446 F5R 5783311011

1984448380 Cardavant, LLC (352) 629-8060

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-24T07:55:00.000-06:00 Completed

Left tag. DH

446 F5R 6249721060

0956512072 ANDERSON,KYLE (941) 276-9495

10062 JEANSPORT DR Batch System Don Hamilton

2020-01-23T19:00:00.000-06:00 2020-01-24T07:52:00.000-06:00 Completed

Left tag. DH.

446 F5R 6466315912

0754796821 Rice,Joe

9081 BANTRY BAY BLVD Batch System Don Hamilton

2020-01-22T19:26:25.000-06:00 M-WARN

Left tag. DH

446 F5R 1097532494

0996374290 WACKMAN,SHERRI (941) 456-1934

3400 RAIN LILY LN Batch System Don Hamilton

2020-01-22T19:26:25.000-06:00 M-WARN

Severance:

6800 PLACIDA RD 151 Vincent Hicks Don Hamilton

2020-01-28T09:34:12.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2020-02-01T20:00:00.000-06:00 2020-02-03T06:09:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-01-06T20:00:00.000-06:00 2020-01-06T00:00:00.000-06:00 Completed

446 F5R 5137264925

446 F5R 6764003220

3964674200 MARTIN,MICHAEL (941) 223-5830

10030 FRANKLIN DR Reginald Jerome

2019-11-21T07:10:17.000-06:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Paula Martin at 941-223-5830.Thanks,REgfgie

446 F5R 8093568203

5386362908 SHARPE,JOSHUA (941) 286-8413

3406 RAIN LILY LN Ferrellyn Trovinger

2020-01-06T13:12:42.000-06:00 ELDR OFF

Per Patrick Flynn have Elder Valve Installed and closed. -Ferri

2020-01-07T20:00:00.000-06:00 2020-01-07T00:00:00.000-06:00 Completed

1984448380 Cardavant, LLC (352) 629-8060

8501 PLACIDA RD UNIT A4 Amber Daffer Don Hamilton

2020-01-07T17:08:58.000-06:00 M-WARN

Is this unit occupied? A prior FA stated was under renovation? Please tag the door for occupant to call if occupied. The customer with an active account states no longer there 

and new occupants need to call to set up service and for possible back billing Thank you, Amber

2020-01-08T20:00:00.000-06:00 2020-01-10T06:59:00.000-06:00 Completed

Spoke to owner. He will contact office to set up new account. DH

8501 PLACIDA RD UNIT A4 Amber Daffer Don Hamilton

2020-01-14T10:57:49.000-06:00 M-WARN

The last FA 01/08/2020 stated the owner was going to contact us to put service in their name but no one has done this. Can the Elder Valve be plugged? No one is signed up 

for service. The previous account is stopped due to customer stating no longer there. Services are being used but not being billed. Thank you, Amber

2020-01-15T20:00:00.000-06:00 2020-01-17T07:39:00.000-06:00 Completed

Read today is 86200. Spoke to customer. He said he will call before end of business today to take care of account. DH

446 F5R 5781907150



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:446 F5R 6900604271

3501619578 Ferrante,Joseph (978) 281-2104

6796 GASPARILLA PINES BLVD UNIT 90 Vincent Hicks Don Hamilton

2019-12-31T09:04:38.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2020-01-02T20:00:00.000-06:00 2020-01-03T06:20:00.000-06:00 Completed

Left tag. DH

6796 GASPARILLA PINES BLVD UNIT 108 Vincent Hicks Don Hamilton

2020-01-02T08:57:39.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2020-01-03T20:00:00.000-06:00 2020-01-03T06:19:00.000-06:00 Completed

Left tag. DH

446 F5R 5680254208

2019-11-14T13:33:12.000-06:00 M-READ

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Glenda at 941697-4257 - carl

2020-01-06T18:00:00.000-06:00 2020-01-06T00:00:00.000-06:00 Completed

446 F5R 4112905659

0955757016 McMullan,David (941) 830-1473

sewer only

2020-01-06T18:00:00.000-06:00 2020-01-06T00:00:00.000-06:00 Completed

446 F5R 1562109842

5796588006 Rollinger,Mary (740) 501-0304

3328 GOLDFINCH TER Carl Crutchfield

0017963913 MELLO,ERNEST (941) 662-9191

6796 GASPARILLA PINES BLVD UNIT 29 Dominique Greenfield

2019-12-16T15:56:43.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-06T14:40:39.000-06:00 M-READ

please take start read, Patricia can be reached at 585-764-3720...tina

2020-01-01T18:00:00.000-06:00 2020-01-01T00:00:00.000-06:00 Completed

Take Final Read and Lock Meter, Tag door for new to apply, Jeff Freed, Ph#407-925-7478 thanks, Kelly

2020-01-01T18:00:00.000-06:00 2020-01-01T00:00:00.000-06:00 Completed

446 F5R 1773827497

2013122361 Lang,Karen (330) 231-3048

6796 GASPARILLA PINES BLVD  UNIT 76 Tina Richardson

2020-01-01T20:00:00.000-06:00 2020-01-01T00:00:00.000-06:00 Completed

446 F5R 5412267989

5410610000 FREED,LORRAINE (941) 286-1386

6796 GASPARILLA PINES BLVD UNIT 8 Kelly Hagan

2019-11-22T08:27:18.000-06:00 M-OFF

446 F5R 9821241827

9820500000 HAEFNER,CHERYL A (941) 698-9474

10055 JEANSPORT DR Reginald Jerome

2019-12-04T15:18:49.000-06:00 M-READ

Take final read and lock meter,Tag door for new to apply.Cheryl Haefner at 941-698-9474.,Thanks,Regfgie

4566191557 Martins,Maria Grace (508) 677-5327

6800 PLACIDA RD UNIT 2008 Amber Melendez

2019-11-01T11:39:02.000-05:00 M-READ

Please take final read and leave on for new. Maria 508-677-5327 thanks, amber|AcctAlert:

2020-01-01T20:00:00.000-06:00 2020-01-01T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-26T19:00:00.000-06:00 2019-12-30T05:41:00.000-06:00 Completed

Left tag. DH

446 F5R 7606038472

7961873418 SCHMIDT,HEINRICH (941) 830-3480

6800 PLACIDA RD 171 Batch System Don Hamilton

2019-12-25T19:27:13.000-06:00 M-WARN

Severance:

446 F5R 4308959501

8122258796 Therkelsen,Kathleen (732) 261-1166

8041 BAY POINTE DR Stephanie Muniz

2019-12-19T11:05:42.000-06:00 M-READ

Please take final reading, turn off lock and tag for new to apply-Stephanie

2020-01-01T00:00:00.000-06:00 2020-01-01T00:00:00.000-06:00 Completed

8107073622 MOTT,MARCIA (765) 918-0488

9711 EAGLE PRESERVE DR Roslyn Lide-Miller

2019-11-08T08:02:35.000-06:00 M-READ

Take final read and leave on for new. Marcia Mott 765-918-0488......Roslyn|AcctAlert:

2020-01-01T18:00:00.000-06:00 2020-01-01T00:00:00.000-06:00 Completed

8284 HARBORSIDE CIR Kelly Hagan

2019-11-01T09:52:31.000-05:00 M-READ

|AcctAlert: sewer only

2020-01-01T18:00:00.000-06:00 2020-01-01T00:00:00.000-06:00 Completed

446 F5R 0277825348

446 F5R 7162764566

7162610000 LYON,GREG (941) 270-1793



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8362930767 Gallant,Ashley (941) 468-9904

3375 GINSING LN Batch System Don Hamilton

2019-12-25T19:27:13.000-06:00 M-WARN

Severance:

2019-12-26T19:00:00.000-06:00 2019-12-30T05:42:00.000-06:00 Completed

Left tag. DH

3406 RAIN LILY LN Batch System Don Hamilton

2019-12-25T19:27:13.000-06:00 M-WARN

Severance:

2019-12-26T19:00:00.000-06:00 2019-12-30T05:43:00.000-06:00 Completed

Left tag DH

446 F5R 0142153052

2019-12-25T19:27:13.000-06:00 M-WARN

Severance:

2019-12-26T19:00:00.000-06:00 2019-12-30T05:46:00.000-06:00 Completed

Left tag. DH

446 F5R 8093171784

5386362908 SHARPE,JOSHUA (941) 286-8413

Severance:

2019-12-26T19:00:00.000-06:00 2019-12-30T05:43:00.000-06:00 Completed

Left tag DH

446 F5R 0752486585

1944243459 WISE,CURTIS J (941) 587-6714

6774 LONG MOSS LN Batch System Don Hamilton

446 F5R 6139023340

6034553576 Penny,Robert (772) 207-8126

6800 PLACIDA RD D2 Batch System Don Hamilton

2019-12-25T19:27:13.000-06:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-10-29T09:25:40.000-05:00 M-READ

take final read & leave on for new. Mitch 908-812-9714|AcctAlert:

2019-12-01T18:00:00.000-06:00 2019-12-01T00:00:00.000-06:00 Completed

Severance:

2019-12-26T19:00:00.000-06:00 2019-12-30T05:44:00.000-06:00 Completed

Left tag. DH

446 F5R 4510619159

7855064275 Smith,Mitch (908) 812-9714

10447 COQUINA CT Dominique Greenfield

2019-12-26T19:00:00.000-06:00 2019-12-30T05:40:00.000-06:00 Completed

Left tag. DH

446 F5R 5785776955

1984448380 Cardavant, LLC (352) 629-8060

8501 PLACIDA RD UNIT A4 Batch System Don Hamilton

2019-12-25T19:27:13.000-06:00 M-WARN

Left tag. DH

446 F5R 8051793173

8054110000 BARRETT,THOMAS M (941) 697-4178

10070 EAGLE PRESERVE DR Batch System Don Hamilton

2019-12-25T19:27:13.000-06:00 M-WARN

Severance:

446 F5R 4053991771

2096221735 DIXON,JAMES (941) 468-2649

6975 LONG MOSS LN Batch System Don Hamilton

2019-12-25T19:27:13.000-06:00 M-WARN

Severance:

2019-12-26T19:00:00.000-06:00 2019-12-30T05:45:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-11-25T18:00:00.000-06:00 Completed

446 F5R 7335008822

5632634838 Kogan,Yefim (617) 417-1629

8984 SCALLOP WAY Jacqueline Chandler

2020-01-10T08:14:36.000-06:00 INSTLMTR

446 F5R 6124937895

4636253284 Saeger,Peter (610) 533-2365

10486 COQUINA CT Kaitlynn Gilbert

2019-10-30T09:48:05.000-05:00 M-READ

Please take start read and leave for new customer. Saeger,Peter 610-533-2365 Thank you Kaitlynn|AcctAlert:

2019-11-27T18:00:00.000-06:00 2019-11-27T00:00:00.000-06:00 Completed

4636253284 Saeger,Peter (610) 533-2365

10486 COQUINA CT Kaitlynn Gilbert

2019-10-30T09:48:05.000-05:00 M-READ

Please take start read and leave for new customer. Saeger,Peter 610-533-2365 Thank you Kaitlynn|AcctAlert:

2019-11-27T18:00:00.000-06:00 2019-11-27T00:00:00.000-06:00 Completed

6800 PLACIDA RD 217 Shonte Campbell

2019-10-16T13:11:42.000-05:00 M-READ

|AcctAlert: sewer only

2019-12-01T18:00:00.000-06:00 2019-11-25T00:00:00.000-06:00 Completed

446 F5R 6124937895

446 F5R 5101993470

4065056932 HOBGOOD,DALE (239) 699-3992



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7120604579 PELLETIER,LINDA (941) 662-6146

8952 SCALLOP WAY Jacqueline Chandler

2020-01-10T08:09:20.000-06:00 M-READ

10414 COQUINA CT Jacqueline Chandler

2020-01-10T07:27:38.000-06:00 M-READ

2019-11-25T18:00:00.000-06:00 Completed

Read 0

446 F5R 0305866531

2020-01-10T07:33:28.000-06:00 M-READ

2019-11-25T18:00:00.000-06:00 Completed

Start Read 1

446 F5R 5587225171

0615561321 PLACIDA COMMONS LLC (813) 251-1221

2019-11-25T18:00:00.000-06:00 Completed

Meter info provided by County. Read 1

446 F5R 6227719782

0611683295 FRATUS,KENNETH (978) 476-1428

10463 COQUINA CT Jacqueline Chandler

446 TBFU 1501056191

6006286789 PLACIDA COMMONS LLC (813) 251-1221

8800 CONCH AVE Jacqueline Chandler

2020-01-09T15:48:23.000-06:00 INSTLMTR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-11-20T19:22:18.000-06:00 M-WARN

Severance:

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-22T07:21:00.000-06:00 Completed

Left tag DH

446 F5R 0675076260

0675810000 BERNARD,JAMES (941) 697-8471

9082 PINEHAVEN WAY Batch System Don Hamilton

2019-11-21T20:00:00.000-06:00 2019-11-22T12:20:00.000-06:00 Completed

Spoke to customer. He had called a plumbing service and they were on site when I arrived. He realizes that the problem was on site and not from us.

446 F5R 7872228398

7871610000 VENNING,JOHN (941) 830-2028

9791 EAGLE PRESERVE DR Batch System Don Hamilton

2019-11-20T19:22:18.000-06:00 M-WARN

Per County, billing under Coral Caye HOA.

446 F5R 8624108555

6839213090 GORDON/PLACIDA GRILL (941) 828-1437

8501 PLACIDA RD UNIT 14 Dominique Greenfield Don Hamilton

2019-11-21T11:45:36.000-06:00 M-SIO Sewer Miscellaneous Complaint

Scott Gordon called stated strong sewer smell coming through restaurant & has made his business close. He stated that he had a plumber out & stated was an issue with our 

pumping station. He can be reached at 920-421-8222.

446 F5R 3387669971

9588852102 Welch,Ella (781) 635-0512

8832 CONCH AVE Jacqueline Chandler

2020-01-10T07:20:58.000-06:00 M-READ

Per County, billing under Coral Caye HOA.

2019-11-25T18:00:00.000-06:00 Completed

2019-11-25T18:00:00.000-06:00 Completed

read 1



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read today is 13070. Water meter is working properly. Property is up for sale. DH

446 F5R 7406192018

7305696331 BRENDLINGER,SAMUEL C. (724) 622-0716

6800 PLACIDA RD 218 Lorie Mayeski

2020-05-19T15:33:48.000-05:00 M-ON

446 F5R 5411800575

5410610000 FREED,LORRAINE (941) 286-1386

6796 GASPARILLA PINES BLVD UNIT 8 Amber Daffer Don Hamilton

2019-11-07T11:24:53.000-06:00 CHK STAT

WW usage history shows for Meter, 16202163 no usage since Jan 2019 and before that last usage was 2017. Please verify meter is working properly. Also, please tag door for 

customer to call and discuss account Thank you, Amber|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T06:53:00.000-06:00 Completed

1775023507 WATERSIDE PROPERTIES LLC (000) 000-0000

9811 EAGLE PRESERVE DR Vincent Hicks Don Hamilton

2019-11-14T11:59:49.000-06:00 CHK STAT

Please Check Status of Premise to confirm  if occupied/Thanks Vincent

2019-11-15T20:00:00.000-06:00 2019-11-18T07:16:00.000-06:00 Completed

9811 is an empty lot.  DH                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

9081 BANTRY BAY BLVD Batch System Don Hamilton

2019-11-20T19:22:18.000-06:00 M-WARN

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-22T07:14:00.000-06:00 Completed

Left tag. DH

446 9695287352

2019-11-21T19:00:00.000-06:00 2019-11-22T07:04:00.000-06:00 Completed

Left tag. DH.

446 F5R 6469329728

0754796821 Rice,Joe



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0948615856 GBUR,ANNI (727) 244-0993

6796 GASPARILLA PINES BLVD UNIT 2 Hayes Tiara

2019-09-26T13:03:23.000-05:00 M-READ

8501 PLACIDA RD UNIT 14 Sabrena Cooper Don Hamilton

2019-11-01T15:52:57.000-05:00 M-SIO Odor in Sewer

Scott Gordon 920 421 8222 called states strong sewer gas odor at location(restaurant) states unable to use common areas due to sewer gas odor smell. States LL advised a 

barrow was placed by the lift station but it has not helped in the restaurant area. States had plumber out at location and they did not discover any issues. Asking for a call back 

2019-11-01T20:00:00.000-05:00 2019-11-08T07:41:00.000-06:00 Completed

Glenn talked to Scott 11/1/19 Don and Glenn visited with customer onsite 11/8/19 determined problem was coming from restaurant drain system.

446 F5R 7803789551

2019-10-31T09:39:03.000-05:00 M-SIO General Investigation

KRIEG,WILLIAM - Primary Phone Number: (574) 248-2550 state there is 6" pipe between his home and the neighbors and its missing a cap, please investigate-Ty|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-04T06:24:00.000-06:00 Completed

Installed new cap. DH

446 F5R 8627233628

6839213090 GORDON/PLACIDA GRILL (941) 828-1437

There is usage on the meter. No one has set up service. Tag the door asking customer to call office to set up service. Please document the current read. Thank you.|AcctAlert:

2019-11-04T20:00:00.000-06:00 2019-11-04T06:23:00.000-06:00 Completed

Left tag DH.

446 F5R 8985669148

0932246702 KRIEG,WILLIAM (574) 248-2550

9038 KESTRAL CIR Tytiane Gray Don Hamilton

2019-11-07T18:00:00.000-06:00 Completed

446 F5R 0864636993

0089056524 Wise,Jo Alyce (314) 808-1412

3347 GOLDFINCH LN Lisa Silva Don Hamilton

2019-11-01T13:54:38.000-05:00 M-WARN

Back Billing New



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T07:43:00.000-05:00 Completed

Left tag DH

446 F5R 6135668458

6034553576 Penny,Robert (772) 207-8126

6800 PLACIDA RD D2 Batch System Don Hamilton

2019-10-23T19:00:00.000-05:00 2019-10-23T07:45:00.000-05:00 Completed

Left tag DH

446 F5R 0142090326

8362930767 Gallant,Ashley (941) 468-9904

3375 GINSING LN Batch System Don Hamilton

2019-10-22T19:17:10.000-05:00 M-WARN

Left tag DH

446 F5R 6246135767

0956512072 ANDERSON,KYLE (941) 276-9495

10062 JEANSPORT DR Batch System Don Hamilton

2019-10-22T19:17:10.000-05:00 M-WARN

Severance: |AcctAlert:

446 F5R 7402174162

7305696331 BRENDLINGER,SAMUEL C. (724) 622-0716

6800 PLACIDA RD 218 Batch System Don Hamilton

2019-10-22T19:17:10.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T07:20:00.000-05:00 Completed

Please leave elder valve open.. Anni contact # 727-244-0993- Tiara

2019-11-01T18:00:00.000-05:00 2019-11-01T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Left tag DH

446 F5R 8874466756

7627386294 Talevi,Steven (860) 883-3507

6800 PLACIDA RD BUILDING 26 Vincent Hicks Don Hamilton

446 F5R 0147596539

8362930767 Gallant,Ashley (941) 468-9904

3375 GINSING LN Vincent Hicks Don Hamilton

2019-10-21T08:53:14.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-23T07:44:00.000-05:00 Completed

1984448380 Cardavant, LLC (352) 629-8060

8501 PLACIDA RD UNIT A4 Amon Vincent Don Hamilton

2019-10-22T07:44:28.000-05:00 CHK STAT

Check Status, verify occupancy and tag door to set up new service..|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-23T07:16:00.000-05:00 Completed

Premise under renovation. It is a restaurant. DH

6774 LONG MOSS LN Batch System Don Hamilton

2019-10-22T19:17:10.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T07:42:00.000-05:00 Completed

Left tag DH

446 F5R 5785689647

2019-10-22T19:17:10.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T07:24:00.000-05:00 Completed

Left tag DH

446 F5R 0754345573

1944243459 WISE,CURTIS J (941) 587-6714



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7007471137 McCarron,Silvia (603) 997-6429

6796 GASPARILLA PINES BLVD UNIT 108 Lorie Mayeski

2020-02-06T08:42:45.000-06:00 M-READ

For Back Billing. Lorie

2019-10-10T18:00:00.000-05:00 Completed

446 F5R 0905127414

2019-10-17T09:23:59.000-05:00 M-SIO Odor in Sewer

David, called advised over the last week, they are having a strong sewer smell at the home. Can we please investigate - Customer contact David, customer is asking to 

someone to contact him at 417-719-2981 - Carl|AcctAlert:

2019-10-17T20:00:00.000-05:00 2019-10-17T12:35:00.000-05:00 Completed

Don met with customer. No problems with the collection system. Customers responsibility.

446 F5R 4117244461

0955757016 McMullan,David (941) 830-1473

Severance: |AcctAlert:

2019-10-22T19:00:00.000-05:00 2019-10-23T07:16:00.000-05:00 Completed

Left tag DH

446 F5R 4259741087

0277633332 BOWMAN,DAVID (417) 719-2981

3321 GOLDFINCH TER Carl Crutchfield Don Hamilton

2019-10-22T20:00:00.000-05:00 2019-10-23T07:14:00.000-05:00 Completed

Left tag DH

446 F5R 5786890460

1984448380 Cardavant, LLC (352) 629-8060

8501 PLACIDA RD UNIT A4 Batch System Don Hamilton

2019-10-21T19:21:16.000-05:00 M-WARN

2019-10-21T09:00:24.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|AcctAlert:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2019-09-24T19:00:00.000-05:00 2019-09-27T06:53:00.000-05:00 Completed

Left tag. DH

446 F5R 1779013570

2013122361 Lang,Karen (330) 231-3048

2019-09-24T19:00:00.000-05:00 2019-09-30T08:12:00.000-05:00 Completed

House is under construction per Don

446 F5R 8095062122

5386362908 SHARPE,JOSHUA (941) 286-8413

3406 RAIN LILY LN Batch System Don Hamilton

2019-09-23T19:18:26.000-05:00 M-WARN

House is under construction per Don

446 F5R 6122902163

4636253284 Saeger,Peter (610) 533-2365

10486 COQUINA CT Batch System Don Hamilton

2019-09-23T19:18:26.000-05:00 M-WARN

Severance:

446 F5R 6122902163

4636253284 Saeger,Peter (610) 533-2365

10486 COQUINA CT Batch System Don Hamilton

2019-09-23T19:18:26.000-05:00 M-WARN

Severance:

2019-09-24T19:00:00.000-05:00 2019-09-30T08:12:00.000-05:00 Completed

6796 GASPARILLA PINES BLVD UNIT 106 Vincent Hicks Don Hamilton

2019-09-24T09:53:27.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-09-25T20:00:00.000-05:00 2019-09-27T06:46:00.000-05:00 Completed

Left tag DH



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Left tag

446 F5R 7166315054

446 F5R 0750285348

1944243459 WISE,CURTIS J (941) 587-6714

6774 LONG MOSS LN Batch System Don Hamilton

2019-08-21T19:14:23.000-05:00 M-WARN

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-23T07:11:00.000-05:00 Completed

0348434459 Flinchbaugh,Gregory (717) 324-8462

9065 EVELYN RD Tytiane Gray

2019-09-04T15:25:28.000-05:00 M-SIO Sewer Miscellaneous Complaint

Gregory -717-324-8462 called and state he purchase the home but it not living it in it yet. He stated there is a sink a whole in front of the yard and its getting bigger. he call the 

city and they stated it they have nothing to do w/ the sewer and he was told to give us a call. He did say the city rope it off- please investigate-Ty

2019-09-04T20:00:00.000-05:00 2019-09-05T16:49:00.000-05:00 Completed

Glenn visited site found it was a sewer pipe not shown on our system. Will get area TVd and cleaned next Thursday. Field crew from Water Equipment Technology also 

checked the area. They found a 6 in pipe @ 2 feet deep in the right of way that is broken. They will call in locates install a tee and fix.

9811 EAGLE PRESERVE DR Vincent Hicks Don Hamilton

2019-09-06T09:22:22.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-09-09T20:00:00.000-05:00 2019-09-09T07:15:00.000-05:00 Completed

9811 is an empty lot. Is address correct? DH

446 F5R 9944321153

2019-09-09T18:51:22.000-05:00 CHK STAT

We need to determine if current account should be stopped or if meter for the wastewater is broken. The last usage showing was 04-24-2017 is this service address occupied 

or vacant? Are the services being used? Please notate findings Thank you, Amber

2019-09-10T20:00:00.000-05:00 2019-09-11T13:43:00.000-05:00 Completed

Hung tag foreclosure paperwork on door.

446 9697246966

1775023507 WATERSIDE PROPERTIES LLC (000) 000-0000

6796 GASPARILLA PINES BLVD  UNIT 76 Amber Daffer



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

3400 RAIN LILY LN Batch System Don Hamilton

2019-08-21T19:14:23.000-05:00 M-WARN

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-23T07:12:00.000-05:00 Completed

Left tag

446 F5R 0144474314

2019-08-21T19:14:23.000-05:00 M-WARN

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-23T07:15:00.000-05:00 Completed

Left tag DH

446 F5R 1092996376

0996374290 WACKMAN,SHERRI (941) 456-1934

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-23T07:13:00.000-05:00 Completed

Left tag

446 F5R 6467330413

0754796821 Rice,Joe

9081 BANTRY BAY BLVD Batch System Don Hamilton

2019-08-22T19:00:00.000-05:00 2019-08-23T07:07:00.000-05:00 Completed

Left tag D.H

446 F5R 6246273346

0956512072 ANDERSON,KYLE (941) 276-9495

10062 JEANSPORT DR Batch System Don Hamilton

2019-08-21T19:14:23.000-05:00 M-WARN

7162610000 LYON,GREG (941) 270-1793

8284 HARBORSIDE CIR Batch System Don Hamilton

2019-08-21T19:14:23.000-05:00 M-WARN

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Check premise to make sure home is not occupied. Please, tag door to have customer contact the office. Thanks Cammy

2019-08-13T20:00:00.000-05:00 2019-08-15T11:10:00.000-05:00 Completed

Cant determine if occupied. Hung tag.

2019-08-20T19:00:00.000-05:00 2019-08-23T07:16:00.000-05:00 Completed

Left tag DH

446 F5R 3397347443

5218404865 WEEDA,KATHERINE (301) 806-1314

8018 BAY POINTE DR Cammy Iwinski

2019-08-12T16:08:03.000-05:00 CHK STAT

Left tag

446 F5R 5786883117

1984448380 Cardavant, LLC (352) 629-8060

8501 PLACIDA RD UNIT A4 Batch System Don Hamilton

2019-08-19T19:15:18.000-05:00 M-WARN

Severance:

446 F5R 2042823659

2043610000 WHEELER,JOHN (765) 717-0372

6800 PLACIDA RD 130 Batch System Don Hamilton

2019-08-21T19:14:23.000-05:00 M-WARN

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-23T07:09:00.000-05:00 Completed

8362930767 Gallant,Ashley (941) 468-9904

3375 GINSING LN Batch System Don Hamilton

2019-08-21T19:14:23.000-05:00 M-WARN

Severance: Also please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-08-22T19:00:00.000-05:00 2019-08-23T06:59:00.000-05:00 Completed

Left tag. DH



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Placed cone over hole and marked sewer line...small hole between clean out and road. Called sewer Viewer to TV line.

446 5535394544

5530910000 446 Sandalhaven

446 Sandalhaven Sabrena Cooper

2019-08-05T08:46:37.000-05:00 M-SIO Repair Road

Please verify sink hole in area. Caller(Denise) 941 764-4528 states the area has been roped off in front of 6415&6433 Gasparilla.

2019-08-06T20:00:00.000-05:00 2019-08-07T08:54:00.000-05:00 Completed

5386362908 SHARPE,JOSHUA (941) 286-8413

3406 RAIN LILY LN Cammy Iwinski

2019-08-05T16:57:23.000-05:00 ELDR OFF

Can we have we installed an elder valve here yet? I saw previous notes that it was being reviewed. If there isn't one there yet can we install one so we can shut them off for non-

pay? They owe $5422.32 and no payment since 2014. Is there any thing we can do ? Cammy

2019-08-06T20:00:00.000-05:00 2019-08-27T11:31:00.000-05:00 Completed

Researched several plumbers to install an elder valve at this location. None of them want install due to liability. Still looking.

8501 PLACIDA RD UNIT A4 Brittany Warembourg Don Hamilton

2019-08-07T15:43:05.000-05:00 CHK STAT

Please check premise to make sure home is not occupied. Thanks Brittany vn

2019-08-08T20:00:00.000-05:00 2019-08-09T06:59:00.000-05:00 Completed

Seems this is a seasonal restaurant. Closed for summer. DH.

446 F5R 8090155611

2019-08-02T13:52:19.000-05:00 M-READ

BROWN,DORIS I - Primary Phone Number: (941) 697-3141 please take final read and apply tag for new-Ty

2019-08-09T20:00:00.000-05:00 2019-08-09T00:00:00.000-05:00 Completed

446 F5R 5781652059

1984448380 Cardavant, LLC (352) 629-8060

446 F5R 7701882244

3542080220 Renauld,Carol (315) 725-4569

6800 PLACIDA RD 271 Tytiane Gray



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6796 GASPARILLA PINES BLVD  UNIT 76 Batch System Don Hamilton

2019-07-22T19:14:06.000-05:00 M-WARN

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-26T08:30:00.000-05:00 Completed

Left tag. DH.

2019-07-22T19:14:06.000-05:00 M-WARN

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-26T08:29:00.000-05:00 Completed

Left tag. DH.

446 F5R 1771916599

2013122361 Lang,Karen (330) 231-3048

Please take final read and leave on for new customer James 860-585-1199 - Devi

2019-08-02T18:00:00.000-05:00 2019-08-02T00:00:00.000-05:00 Completed

446 F5R 8097002148

5386362908 SHARPE,JOSHUA (941) 286-8413

3406 RAIN LILY LN Batch System Don Hamilton

2019-08-06T20:00:00.000-05:00 2019-08-09T07:33:00.000-05:00 Completed

Left tag. DH.

446 F5R 0371884743

9359754397 Lajewski,James (203) 228-9163

6800 PLACIDA RD 107 Balkissoon Devi

2019-07-29T14:17:29.000-05:00 M-READ

446 9695440150

1775023507 WATERSIDE PROPERTIES LLC (000) 000-0000

9811 EAGLE PRESERVE DR Vincent Hicks Don Hamilton

2019-08-05T09:20:30.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-06-19T19:08:03.000-05:00 M-WARN

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-21T08:21:00.000-05:00 Completed

Lee Corp paid all applicable fees. New mobile home going onto this lot #39. Needs sewer connected.

2019-06-24T00:00:00.000-05:00 2019-06-24T07:22:00.000-05:00 Completed

Located sewer. DH

446 F5R 0147543058

8362930767 Gallant,Ashley (941) 468-9904

3375 GINSING LN Batch System Don Hamilton

446 F5R 7748034839

2547886381 Pesce,Joan (203) 535-5409

9202 PINEHAVEN WAY Jacqueline Chandler Don Hamilton

2019-06-21T12:57:40.000-05:00 LOCTE LN

446 F5R 6219576643

3335596391 Emad,Ramin (647) 280-1924

6800 PLACIDA RD 2020 Tytiane Gray

2019-06-25T14:16:09.000-05:00 M-READ

Instructions: Emad,Ramin - Primary Phone Number: (647) 280-1924 take start read and leave on for new-Ty

Seen notes on acct. Start date 6/3. Kim

2019-07-01T20:00:00.000-05:00 2019-06-03T00:00:00.000-05:00 Completed

4656690596 SHIRLEY,ROBERTA (530) 913-1814

6773 GASPARILLA PINES BLVD Vincent Hicks Don Hamilton

2019-07-18T11:42:02.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-07-19T20:00:00.000-05:00 2019-07-19T05:10:00.000-05:00 Completed

Left tag. DH.

446 F5R 3262096555



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

446 F5R 7165049726

7162610000 LYON,GREG (941) 270-1793

8284 HARBORSIDE CIR Batch System Don Hamilton

2019-06-19T19:08:03.000-05:00 M-WARN

Severance:

446 F5R 0802527358

8364682365 BEST,DAVID (757) 434-3758

10479 COQUINA CT Batch System Don Hamilton

2019-06-19T19:08:03.000-05:00 M-WARN

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-21T08:20:00.000-05:00 Completed

Left tag. DH.

9562610000 BOYLAN,GLENNA (941) 681-2724

9122 PINEHAVEN WAY Batch System Don Hamilton

2019-06-19T19:08:03.000-05:00 M-WARN

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-21T08:17:00.000-05:00 Completed

Left tag. DH.

6800 PLACIDA RD D2 Batch System Don Hamilton

2019-06-19T19:08:03.000-05:00 M-WARN

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-21T08:22:00.000-05:00 Completed

Left tag. DH

446 F5R 9566189522

Left tag. DH

446 F5R 6133129697

6034553576 Penny,Robert (772) 207-8126



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8772610000 Weiss,Euphemia (603) 313-8645

6800 PLACIDA RD 209 Batch System Don Hamilton

2019-06-19T19:08:03.000-05:00 M-WARN

Severance:

3376 RAIN LILY LN Batch System Don Hamilton

2019-06-19T19:08:03.000-05:00 M-WARN

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-21T08:23:00.000-05:00 Completed

Left tag. DH

446 F5R 8770352380

2019-06-19T19:08:03.000-05:00 M-WARN

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-21T08:18:00.000-05:00 Completed

Left tag. DH.

446 F5R 4460412149

4468510000 ALLRED,DONALD R (734) 775-7258

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-21T08:21:00.000-05:00 Completed

Left tag. DH

446 F5R 3399055325

5218404865 WEEDA,KATHERINE (301) 806-1314

8018 BAY POINTE DR Batch System Don Hamilton

Left tag. DH

446 F5R 7404330981

7305696331 BRENDLINGER,SAMUEL C. (724) 622-0716

6800 PLACIDA RD 218 Batch System Don Hamilton

2019-06-19T19:08:03.000-05:00 M-WARN

2019-06-20T19:00:00.000-05:00 2019-06-21T08:23:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-06-05T10:15:49.000-05:00 ELDR OFF

Please take final read and lock meter, Tag door for new apply- Tiara

2019-06-07T18:00:00.000-05:00 2019-06-07T00:00:00.000-05:00 Completed

446 F5R 8095064275

5386362908 SHARPE,JOSHUA (941) 286-8413

3406 RAIN LILY LN Cammy Iwinski Don Hamilton

Left tag. DH

446 F5R 5789054660

5780610000 DONAHUE,JOHN (508) 385-1825

6796 GASPARILLA PINES BLVD UNIT 86 Hayes Tiara

2019-06-05T12:43:24.000-05:00 M-READ

446 F5R 5782538478

1984448380 Cardavant, LLC (352) 629-8060

8501 PLACIDA RD UNIT A4 Batch System Don Hamilton

2019-06-18T19:08:00.000-05:00 M-WARN

Severance:

2019-06-19T19:00:00.000-05:00 2019-06-21T08:25:00.000-05:00 Completed

446 F5R 1267530002

8240206973 WHEELER ASSET MANAGEMENT 

LLC

(941) 320-9933

10161 EAGLE PRESERVE DR Batch System Don Hamilton

2019-06-18T19:08:00.000-05:00 M-WARN

Severance:

2019-06-19T19:00:00.000-05:00 2019-06-21T08:24:00.000-05:00 Completed

Left tag. DH

2019-06-20T19:00:00.000-05:00 2019-06-21T08:19:00.000-05:00 Completed

Left tag. DH.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

446 F5R 0148195366

8362930767 Gallant,Ashley (941) 468-9904

3375 GINSING LN Vincent Hicks

2019-05-28T09:34:56.000-05:00 M-WARN

446 F5R 0239078532

3769522826 Judd,Jill A (440) 226-7629

10030 JEANSPORT DR Sandra Soto

2019-05-30T14:00:31.000-05:00 M-READ

Take start read for Jill # 440-223-9940, and leave on for new customer, Thank you, Sandra

2019-05-31T18:00:00.000-05:00 2019-05-31T00:00:00.000-05:00 Completed

7712399683 Muncaster,David (941) 460-9666

9078 PINEHAVEN WAY Vincent Hicks Don Hamilton

2019-05-30T09:48:12.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-06-03T20:00:00.000-05:00 2019-06-03T06:40:00.000-05:00 Completed

Left tag. DH.

3305 CATBIRD LN Linette Orengo Don Hamilton

2019-05-29T10:31:13.000-05:00 ELDR OFF

Please close EV tag for new to apply. If necessary Pamela can be reached at 765-346-3413. Thank You. (Linette-FL 5/29/19)

2019-06-06T18:00:00.000-05:00 2019-06-06T07:37:00.000-05:00 Completed

No elder valve. Left tag. DH.

446 F5R 0645524331

Have we installed an elder valve here yet? I saw previous notes that it was being reviewed. If there isn't one there yet can we install one so we can shut them off for non-pay? 

They owe $5307.86 and no payment since 2014. Is there any thing we can do ?

2019-06-06T20:00:00.000-05:00 2019-06-06T07:36:00.000-05:00 Completed

No elder valve. Left another tag. DH.

446 F5R 6023016682

9990236505 Cranfill,Shirley (502) 794-5855



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5231658564 HARDING,SUSAN

3382 RAIN LILY LN Batch System Don Hamilton

9081 BANTRY BAY BLVD Batch System Don Hamilton

2019-05-22T19:08:23.000-05:00 M-WARN

Severance:

2019-05-23T19:00:00.000-05:00 2019-05-24T07:42:00.000-05:00 Completed

Left tag. DH.

446 F5R 6147267294

2019-05-22T19:08:23.000-05:00 M-WARN

Severance:

2019-05-23T19:00:00.000-05:00 2019-05-24T07:41:00.000-05:00 Completed

Left tag. DH.

446 F5R 6463431449

0754796821 Rice,Joe

Severance:

2019-05-23T19:00:00.000-05:00 2019-05-24T07:41:00.000-05:00 Completed

Left tag. DH.

446 F5R 1098634817

0996374290 WACKMAN,SHERRI (941) 456-1934

3400 RAIN LILY LN Batch System Don Hamilton

Hung tag

446 F5R 0755763544

1944243459 WISE,CURTIS J (941) 587-6714

6774 LONG MOSS LN Batch System Don Hamilton

2019-05-22T19:08:23.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-05-29T20:00:00.000-05:00 2019-05-30T09:15:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-26T07:56:00.000-05:00 Completed

Left tag. DH

446 F5R 8093105647

5386362908 SHARPE,JOSHUA (941) 286-8413

3406 RAIN LILY LN Batch System Don Hamilton

Don went out checked area all is good not sewage.

446 F5R 2288988416

2285610000 KARL,MARK (304) 845-1727

6610 GASPARILLA PINES BLVD UNIT 117 Batch System Don Hamilton

2019-04-23T19:06:21.000-05:00 M-WARN

446 F5R 1753377972

5092764956 861493 ONTARIO LIMITED (613) 491-0365

6800 PLACIDA RD 189 Tytiane Gray

2019-04-29T11:18:10.000-05:00 M-SIO Water Service Line Break

Glenn Spears 941-270-0810 (Maintenance MAn) called and state water is perking out of the line and on the grass, please investigate-Ty

2019-04-29T20:00:00.000-05:00 2019-04-30T08:48:00.000-05:00 Completed

446 F5R 0207936361

3998563027 Brown,Rose M (856) 305-8088

6796 GASPARILLA PINES BLVD UNIT 101 Cammy Iwinski Don Hamilton

2019-05-06T12:58:13.000-05:00 ELDR OFF

PLEASE CLOSE ELDER VALVE OFF FOR NON PAY AND HANG DOOR TAG TO CONTACT OFFICE TO UPDATE PHONE NUMBER AND DISCUSS ACCOUNT.THANK 

YOU,CAMMY

2019-05-07T20:00:00.000-05:00 2019-05-10T08:13:00.000-05:00 Completed

No elder valve at this property. Left tag.DH.

2019-05-22T19:08:23.000-05:00 M-WARN

Severance:

2019-05-23T19:00:00.000-05:00 2019-05-24T07:40:00.000-05:00 Completed

Left tag. DH.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

446 F5R 7844093231

5036802827 McGaver,Beborah (941) 759-3575

446 F5R 4040646183

4046610000 MILLINER,LAL H (941) 223-0572

6617 GASPARILLA PINES BLVD Batch System Don Hamilton

2019-04-23T19:06:21.000-05:00 M-WARN

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-26T07:56:00.000-05:00 Completed

Left tag. DH

4115610000 FIDDLERS GREEN CONDO ASSOC (410) 596-2368

6800 PLACIDA RD UNIT 1020 Batch System Don Hamilton

2019-04-23T19:06:21.000-05:00 M-WARN

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-26T07:55:00.000-05:00 Completed

Left tag. DH

3375 GINSING LN Batch System Don Hamilton

2019-04-23T19:06:21.000-05:00 M-WARN

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-26T07:53:00.000-05:00 Completed

Left tag. DH

446 F5R 4116653277

2019-04-23T19:06:21.000-05:00 M-WARN

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-26T07:54:00.000-05:00 Completed

Left tag. DH

446 F5R 0141380825

8362930767 Gallant,Ashley (941) 468-9904



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5386362908 SHARPE,JOSHUA (941) 286-8413

6796 GASPARILLA PINES BLVD UNIT 88 Linette Orengo

2019-04-16T10:22:16.000-05:00 ELDR OFF

Please turn off, lock and tag for new to apply. If necessary Richard can be reached at 231-929-1704 Thank you. (Linette-FL 4/16/19)

2019-04-17T18:00:00.000-05:00 2019-04-17T14:40:00.000-05:00 Completed

446 F5R 8098170967

2019-04-23T07:51:26.000-05:00 M-SIO Lift Station Problems

Please investigate, lift station alarm for the past few minutes, please call Glen 941-270-0810 - Devi

2019-04-23T20:00:00.000-05:00 2019-04-24T11:29:00.000-05:00 Completed

WET field tech checked station ok no problem

446 F5R 4982116469

5645759357 Stevens,Richard C (231) 929-1704

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-26T07:57:00.000-05:00 Completed

Left tag. DH.

446 F5R 7422151802

3728246713 PIXLEY,GUY M (774) 644-2629

6800 PLACIDA RD Balkissoon Devi

Left tag. DH

446 F5R 1775020067

2013122361 Lang,Karen (330) 231-3048

6796 GASPARILLA PINES BLVD  UNIT 76 Batch System Don Hamilton

2019-04-23T19:06:21.000-05:00 M-WARN

6800 PLACIDA RD 178 Batch System Don Hamilton

2019-04-23T19:06:21.000-05:00 M-WARN

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-26T07:55:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-29T10:29:00.000-05:00 Completed

Hung tag

446 F5R 5255649338

Hung tag

446 F5R 1096783314

0996374290 WACKMAN,SHERRI (941) 456-1934

3400 RAIN LILY LN Batch System Jim  Gibbs

2019-03-26T19:08:15.000-05:00 M-WARN

446 F5R 3397655538

5218404865 WEEDA,KATHERINE (301) 806-1314

8018 BAY POINTE DR Batch System Jim  Gibbs

2019-03-26T19:08:15.000-05:00 M-WARN

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-29T11:28:00.000-05:00 Completed

446 F5R 8850123318

8323213843 Desouza,Luiz (941) 718-7054

6796 GASPARILLA PINES BLVD UNIT 59 Batch System Jim  Gibbs

2019-03-26T19:08:15.000-05:00 M-WARN

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-29T10:16:00.000-05:00 Completed

Hung tag

3406 RAIN LILY LN Cammy Iwinski Jim  Gibbs

2019-03-27T17:48:00.000-05:00 ELDR OFF

Can this address be closed off? Is there a elder valve? Can one be installed so we can close them off? Is possible please close elder valve and notate account. Thank 

you,Cammy

2019-03-28T20:00:00.000-05:00 2019-03-29T10:28:00.000-05:00 Completed

Hung tag



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:446 F5R 0806704016

446 F5R 6136647982

6034553576 Penny,Robert (772) 207-8126

6800 PLACIDA RD D2 Batch System Jim  Gibbs

2019-03-26T19:08:15.000-05:00 M-WARN

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-29T10:09:00.000-05:00 Completed

Hung tag

0855710000 NEILSON,KENT (941) 698-1408

9074 PINEHAVEN WAY Batch System Jim  Gibbs

2019-03-26T19:08:15.000-05:00 M-WARN

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-29T10:48:00.000-05:00 Completed

Hung tag

6800 PLACIDA RD 246 Batch System Jim  Gibbs

2019-03-26T19:08:15.000-05:00 M-WARN

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-29T10:10:00.000-05:00 Completed

Hung tag

446 F5R 0852512748

2019-03-26T19:08:15.000-05:00 M-WARN

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-29T10:10:00.000-05:00 Completed

Hung tag

446 F5R 8143165564

3927482336 TRENT,ROBERT (908) 692-0593

1832226901 SANCHEZ,ALFREDO (862) 247-3654

6800 PLACIDA RD 179 Batch System Jim  Gibbs



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8501 PLACIDA RD UNIT A1 Brittany Warembourg

2019-03-12T12:52:11.000-05:00 M-SIO Lift Station Problems

Jill 614-802-9370. She reporting a really bad smell from the Lift Station. Please investigate. Thanks Brittany nv

2019-03-12T20:00:00.000-05:00 2019-03-13T10:17:00.000-05:00 Completed

Met with owner of the plaza, showed him the lift station no smell coming out of the station or wet well. We will work with the owner to try to identify the source of odors when or if 

it happens again. The whole line has been jetted and cleaned@ 2 weeks ago. Glenn

2019-03-13T12:13:38.000-05:00 LOCTE LN

Customer requested for someone to contact him in regards to a sewer line locate. Customer stated a guy came out to mark the lines; however he is concerned the lines are not 

marked properly. Please contact customer at 231-675-0670- Ron Winchester. Shanika

2019-03-13T20:00:00.000-05:00 2019-03-14T09:14:00.000-05:00 Completed

Remarked line

446 F5R 1581160347

4726452060 CAPE HAZE DENTAL PA (Dr. 

Brandau)

(614) 802-9370

Severance:

2019-03-26T19:00:00.000-05:00 2019-03-29T11:18:00.000-05:00 Completed

Hung tag

446 F5R 0242125175

6275840431 Winchester,Ron (231) 675-0670

3116 GOLDFINCH TER Shanika Simmons Glenn Bruce

Hung tag

446 F5R 1267918963

8240206973 WHEELER ASSET MANAGEMENT 

LLC

(941) 320-9933

10161 EAGLE PRESERVE DR Batch System Jim  Gibbs

2019-03-25T19:10:34.000-05:00 M-WARN

8364682365 BEST,DAVID (757) 434-3758

10479 COQUINA CT Batch System Jim  Gibbs

2019-03-26T19:08:15.000-05:00 M-WARN

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-29T11:31:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Left tag. DH.

Utilities inc does not do water lines for Charlotte county customer needs to call the county.

446 F5R 8098970170

5386362908 SHARPE,JOSHUA (941) 286-8413

3406 RAIN LILY LN Batch System Don Hamilton

2019-02-20T19:08:12.000-06:00 M-WARN

446 F5R 1028135385

2253739335 MINK,GREG (606) 312-8255

6610 GASPARILLA PINES BLVD UNIT 234 Linette Orengo Jim  Gibbs

2019-02-25T11:33:52.000-06:00 M-SIO Lawn Repair for Water Breaks

Customer states a while back UI fixed water line tore up his grass & he needs to know if we are replacing and when. If necessary Jon can be reached at 906-493-5472. Thank 

You. (Linette-FL 2/25/19)

2019-02-26T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

446 F5R 8931628925

1065539250 MURDOCK,RICK A (763) 228-3213

6600 GASPARILLA PINES BLVD UNIT 210 Stephanie Muniz

2019-01-22T15:05:23.000-06:00 M-OFF

Please take final read turn off, lock and tag for new to apply- Stephanie

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

1944243459 WISE,CURTIS J (941) 587-6714

6774 LONG MOSS LN Batch System

2019-03-11T19:09:58.000-05:00 M-WARN

Severance:

2019-03-12T19:00:00.000-05:00 2019-03-13T10:57:00.000-05:00 Completed

Hung tag

446 F5R 0759177911



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

446 F5R 2283501219

2285610000 KARL,MARK (304) 845-1727

6610 GASPARILLA PINES BLVD UNIT 117 Batch System Don Hamilton

2019-02-20T19:08:12.000-06:00 M-WARN

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Left tag. DH

0956512072 ANDERSON,KYLE (941) 276-9495

10062 JEANSPORT DR Batch System Don Hamilton

2019-02-20T19:08:12.000-06:00 M-WARN

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Left tag. DH.

3375 GINSING LN Batch System Don Hamilton

2019-02-20T19:08:12.000-06:00 M-WARN

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Left tag. DH.

446 F5R 6240137278

2019-02-20T19:08:12.000-06:00 M-WARN

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Left tag. DH.

446 F5R 0141376559

8362930767 Gallant,Ashley (941) 468-9904

446 F5R 1777314891

2013122361 Lang,Karen (330) 231-3048

6796 GASPARILLA PINES BLVD  UNIT 76 Batch System Don Hamilton



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8501 PLACIDA RD UNIT A1 Amber Melendez Jim  Gibbs

2019-02-04T12:10:10.000-06:00 M-SIO Odor in Sewer

Please investigate customer Dr reports odor from sewer to the point he cannot see patients comfortably. Dr. Brandau 941-828-2684 thanks, Amber

2019-02-04T20:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

2019-02-06T08:23:21.000-06:00 M-SIO Lift Station Problems

Jill can be reached at 614-802-9370. She is calling again regarding the smell from the lift station behind the building. It appears we have been out several times in this and have 

added sweetener and charcoal filter to no avail. She says her patients are gagging from the smell if we can please once investigate. Thanks Jen

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Glenn called the customer and Jim met with the customer onsite. Their are various possible sources of odors in the rear of this office strip. grease trap vents dumpsters and our 

lift station is right behind the office also. Jim did not smell strong odors in the wet well of the lift station when he was there. The dumpster used by the restaurant was rancid and 

446 F5R 1583137175

4726452060 CAPE HAZE DENTAL PA (Dr. 

Brandau)

(614) 802-9370

Customer called to report a foul odor from the sewer. She states customer's are getting sick from the odor. Please investigate. Joy Lintz 941-214-5448.........Roslyn

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Responded to call. There was no odor when I was there. I did notice bad odor from the restaurant dumpster next door. Maybe that is what they smelled. I deodorized lift station 

again even though it did not smell at that time. DH.

446 F5R 1580184625

4726452060 CAPE HAZE DENTAL PA (Dr. 

Brandau)

(614) 802-9370

8501 PLACIDA RD UNIT A1 Jennifer Akers Jim  Gibbs

Left tag. DH.

446 F5R 0680844818

5529346599 Eco Marine Solutions (941) 661-1028

8501 PLACIDA RD UNIT A2 Roslyn Lide-Miller Don Hamilton

2019-02-07T15:55:24.000-06:00 M-SIO Sewer Miscellaneous Complaint

446 F5R 3290715400

6243665407 MILLINER,JASMINE (941) 286-1426

3407 PEPPERWOOD LN Batch System Don Hamilton

2019-02-20T19:08:12.000-06:00 M-WARN

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Hung tag

446 F5R 1181436157

4667908060 Poquette,Jessie (920) 460-5533

6800 PLACIDA RD UNIT 2004 Batch System Jim  Gibbs

2019-01-22T19:09:10.000-06:00 M-WARN

446 F5R 1344064965

1340610000 MORRIS,WILLIAM C (941) 698-1982

6796 GASPARILLA PINES BLVD UNIT 42 Vincent Hicks Jim  Gibbs

2019-01-22T07:30:50.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

446 F5R 7056370312

7058510000 HAHN,MICK (941) 321-4956

6700 LONG MOSS LN Linette Orengo Jim  Gibbs

2019-01-23T08:51:12.000-06:00 M-SIO Water Miscellaneous Complaint

Customer states he has very high pressure & he hears water rushing thru the pipes. States he does not have a leak. Please investigate & tag door with findings. If necessary 

Mick can be reached at 941-321-4956. Thank you. (Linette-FL 1/23/19)

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Hung tag

6275840431 Winchester,Ron (231) 675-0670

3116 GOLDFINCH TER Linette Orengo Jim  Gibbs

2019-01-29T13:28:24.000-06:00 M-SIO Sewer Miscellaneous Complaint

Customer has been having sewer back up on & off as of summer 2018. It has gotten worse had plumbing company put a camera in the lines have roots & rust on UI side. 

Please investigate. If necessary Ron can be reached at 231-675-0670. Thank you. (Linette-Fl 1/29/19)

2019-01-29T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Glen needs to get a plumbing company out to video the line it might be on are side

Jim onsite to check lift station Jim added sewer sweetener directly to the station. Same customer complained several months ago. Utilities installed a carbon filter to the lift 

station vent and started adding sweetener to the station, also use order ban and deodorant blocks at the same station. Glenn met with the customer during the first complaint 

446 F5R 0242216011



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

446 F5R 3391910594

5218404865 WEEDA,KATHERINE (301) 806-1314

8018 BAY POINTE DR Batch System Jim  Gibbs

2019-01-22T19:09:10.000-06:00 M-WARN

Severance:

7162610000 LYON,GREG (941) 270-1793

8284 HARBORSIDE CIR Batch System Jim  Gibbs

2019-01-22T19:09:10.000-06:00 M-WARN

Severance:

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Hung tag

6800 PLACIDA RD UNIT 2004 Batch System Jim  Gibbs

2019-01-22T19:09:10.000-06:00 M-WARN

Severance:

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Hung tag

446 F5R 7163168091

2019-01-22T19:09:10.000-06:00 M-WARN

Severance:

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Hung tag

446 F5R 1181436157

4667908060 Poquette,Jessie (920) 460-5533

Hung tag

446 F5R 6148074708

5231658564 HARDING,SUSAN

3382 RAIN LILY LN Batch System Jim  Gibbs



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3406 RAIN LILY LN Kylie Crowley

2019-01-09T16:39:38.000-06:00 M-WARN

Can we install elder valve? customer has not paid since 2014. -Kylie

2019-01-11T07:05:08.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Hung tag

446 F5R 8090056848

5386362908 SHARPE,JOSHUA (941) 286-8413

2019-01-23T18:00:00.000-06:00 Completed

446 F5R 0955076474

0955610000 REED,MELISSA (231) 233-4105

6610 GASPARILLA PINES BLVD UNIT 102 Vincent Hicks Jim  Gibbs

Hung tag

446 F5R 6252328962

7894333371 Wojtysiak,Brian (309) 678-3706

6600 GASPARILLA PINES BLVD UNIT 216 Kaitlynn Gilbert

2020-02-06T09:42:23.000-06:00 M-READ

446 F5R 6135397506

6034553576 Penny,Robert (772) 207-8126

6800 PLACIDA RD D2 Batch System Jim  Gibbs

2019-01-22T19:09:10.000-06:00 M-WARN

Severance:

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Hung tag



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Hung tag

446 F5R 6219660246

2040137763 Rector,Margaret (317) 201-8317

6796 GASPARILLA PINES BLVD UNIT 109 Vincent Hicks Jim  Gibbs

2018-12-31T08:33:46.000-06:00 M-WARN

446 F5R 2324699593

7601628267 MARZ,DEBORAH (269) 209-4286

6800 PLACIDA RD UNIT TH1B Vincent Hicks Jim  Gibbs

2018-12-31T07:24:22.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

446 F5R 8923794812

7826323564 EMMONS,MARILYN (574) 707-5831

6800 PLACIDA RD 143 Vincent Hicks Jim  Gibbs

2018-12-31T07:51:00.000-06:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Hung tag

1784800000 SHORT,RODNEY (704) 907-9920

8005 BAY POINTE DR UNIT 60 Vincent Hicks Don Hamilton

2019-01-03T08:14:01.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-04T12:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Left door tag. DH

2019-01-10T20:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Situation is being investigated by management.

446 F5R 1784740744



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

446 F5R 3290826026

6243665407 MILLINER,JASMINE (941) 286-1426

3407 PEPPERWOOD LN Batch System Jim  Gibbs

2018-12-19T19:10:01.000-06:00 M-WARN

7826323564 EMMONS,MARILYN (574) 707-5831

6800 PLACIDA RD 143 Vincent Hicks Jim  Gibbs

2018-12-31T07:51:00.000-06:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Hung tag

6800 PLACIDA RD TH3-C Vincent Hicks Jim  Gibbs

2018-12-31T07:38:54.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Hung tag

446 F5R 8923794812

2018-12-31T08:00:18.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Hung tag

446 F5R 6043780505

0283396451 SCHOUTEN,JULIE (678) 849-3879

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Hung tag

446 F5R 6197978884

0064050023 ABBOTT,PATRICIA (845) 807-1888

6800 PLACIDA RD UNIT 1011 Vincent Hicks Jim  Gibbs



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:6796 GASPARILLA PINES BLVD UNIT 59 Vanessa Robinson Jim  Gibbs

2018-12-14T15:21:35.000-06:00 INSTLMTR

DO NOT CANCEL. Please locate lateral. Customer wants to connect to sewer. Builder is Lee Corp. Contact Builder @ 941-240-6161. **LOCATES***

2019-01-01T18:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Sewer is located onsite we are sewer only water service is Charlotte County Utilities

446 F5R 8850695664

8323213843 Desouza,Luiz (941) 718-7054

Severance:

2019-01-01T19:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Changed from 12/20/18 to 1/1/19 for kpi - Joanna Hung tag

446 F5R 0649926945

7712399683 Muncaster,David (941) 460-9666

9078 PINEHAVEN WAY Jacqueline Chandler Glenn Bruce

Changed from 12/20/18 to 1/1/19 for kpi - Joanna Hung tag

446 F5R 8095036905

5386362908 SHARPE,JOSHUA (941) 286-8413

3406 RAIN LILY LN Batch System Jim  Gibbs

2018-12-19T19:10:01.000-06:00 M-WARN

446 F5R 2286296786

2285610000 KARL,MARK (304) 845-1727

6610 GASPARILLA PINES BLVD UNIT 117 Batch System Jim  Gibbs

2018-12-19T19:10:01.000-06:00 M-WARN

Severance:

2019-01-01T19:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Severance:

2019-01-01T19:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Changed from 12/20/18 to 1/1/19 for kpi - Joanna Hung tag



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Charlotte county done the work customer needs to call them

446 F5R 0646463167

7712399683 Muncaster,David (941) 460-9666

9078 PINEHAVEN WAY Jacqueline Chandler Glenn Bruce

446 F5R 4252999266

0277633332 BOWMAN,DAVID (417) 719-2981

3321 GOLDFINCH TER Jennifer Akers Jim  Gibbs

2018-12-14T13:19:43.000-06:00 M-SIO Lawn Repair for Water Breaks

David says we worked on a water main break a while back and told him we would come back and replace sod but all we have done so far is lay the top soil and never came 

back. He says we dug up his irrigation too? I see no FA for and issue so I do not know exactly when it was. He can be reached at 321-235-0692. Thanks Jen

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

446 F5R 7700912898

3859094261 MELLO,MARGARET (413) 695-2384

6800 PLACIDA RD UNIT 2007 Batch System Jim  Gibbs

2018-12-18T19:07:59.000-06:00 M-WARN

Severance:

2018-12-19T19:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Hung tag

1787329210 VOSS,BEVERLY (440) 227-6145

6796 GASPARILLA PINES BLVD UNIT 62 Isabel Ceballos

2019-07-10T12:56:45.000-05:00 M-READ

2018-12-28T00:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

2018-12-20T11:06:20.000-06:00 M-WARN

Please tag door for new customer to call office Thanks

2019-01-01T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Changed from 12/21/18 to 1/1/19 for kpi - Joanna Hung tag

446 F5R 6164678977



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

446 F5R 5135677104

0017963913 MELLO,ERNEST (941) 662-9191

5843742628 COOK,CURT (941) 232-1899

8857 CONCH AVE Jennifer Akers Jim  Gibbs

2018-12-05T15:34:39.000-06:00 M-SIO No Water

Customer is reporting no water and I see nothing in alerts. Curt can be reached at 941-232-1899. I emailed to disp. Thanks Jen|

2018-12-05T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

We are sewer only

3406 RAIN LILY LN Kylie Crowley Jim  Gibbs

2018-12-07T10:03:28.000-06:00 CHK STAT

Please update on status of elder valve installation. -Kylie|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

House is occupied

446 F5R 8706795424

2018-12-13T10:07:19.000-06:00 M-SIO Sewer Miscellaneous Complaint

Customer request to have location of sewer lines investigated. He states he owns property on both sides of 7070 Placida Rd and is charged a base fee for the multi residential 

waste water service. He does not have a waste water line that goes through his property. Please investigate and contact Robert Linn before arrival 941-830-6577.......Roslyn|

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Met with Robert onsite. Robert wants to change billing from multi residential. Someone from customer service needs to change the billing for him. His business is not (multi 

residential). Glenn

446 F5R 8091429443

5386362908 SHARPE,JOSHUA (941) 286-8413

Please locate lateral. Customer wants to connect to sewer. Builder is Lee Corp. Contact Builder @ 941-240-6161. **LOCATES***

2018-12-17T00:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Marked sewer

446 F5R 2312974590

2317610000 HARBORTOWN VILLAGE (941) 697-2339

7070 PLACIDA RD Roslyn Lide-Miller

2018-12-14T15:24:48.000-06:00 LOCTE LN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-11-27T19:08:37.000-06:00 M-WARN

Severance: |

2018-11-28T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Hung tag

446 F5R 1772321964

2013122361 Lang,Karen (330) 231-3048

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Hung tag

446 F5R 0340625621

5483742410 Wolf,Gladys (530) 768-6517

8952 Bantry Bay Blvd Batch System Jim  Gibbs

Hung tag

446 F5R 3815318213

3819510000 King,Julia (931) 537-9002

3301 CATBIRD LN Vincent Hicks Jim  Gibbs

2018-11-27T07:36:34.000-06:00 M-WARN

446 F5R 6249788907

6775052096 AGEE,SAMUEL (859) 582-0302

6800 PLACIDA RD 147 Vincent Hicks Jim  Gibbs

2018-11-28T08:18:27.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-29T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

6796 GASPARILLA PINES BLVD UNIT 29 Amber Melendez Jim  Gibbs

2018-12-03T15:09:59.000-06:00 M-WARN

Hang door tag to have customer call us to start new services to avoid interruption. Amber|

2018-12-04T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Hung tag



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Hung tag

446 F5R 5780397543

446 F5R 7848522942

5036802827 McGaver,Beborah (941) 759-3575

6800 PLACIDA RD 178 Batch System Jim  Gibbs

2018-11-26T19:09:26.000-06:00 M-WARN

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

446 F5R 8211262189

2762890631 Smith,Jack T (616) 446-7129

6610 GASPARILLA PINES BLVD UNIT 133 Batch System Jim  Gibbs

2018-11-26T19:09:26.000-06:00 M-WARN

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Hung tag

7826323564 EMMONS,MARILYN (574) 707-5831

6800 PLACIDA RD 143 Batch System Jim  Gibbs

2018-11-26T19:09:26.000-06:00 M-WARN

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Hung tag

6796 GASPARILLA PINES BLVD  UNIT 76 Batch System Jim  Gibbs

2018-11-26T19:09:26.000-06:00 M-WARN

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Hung tag

446 F5R 8928106254



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:446 F5R 0140714638

0956512072 ANDERSON,KYLE (941) 276-9495

10062 JEANSPORT DR Batch System Jim  Gibbs

2018-11-26T19:09:26.000-06:00 M-WARN

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Hung tag

9225 PINEHAVEN WAY Batch System Jim  Gibbs

2018-11-26T19:09:26.000-06:00 M-WARN

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Hung tag

446 F5R 6247772571

2018-11-26T19:09:26.000-06:00 M-WARN

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Hung tag

446 F5R 2837471284

2835710000 BROWN,DAVID L (740) 501-0951

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Hung tag

446 F5R 0953395919

0955610000 REED,MELISSA (231) 233-4105

6610 GASPARILLA PINES BLVD UNIT 102 Batch System Jim  Gibbs

1984448380 Cardavant, LLC (352) 629-8060

8501 PLACIDA RD UNIT A4 Batch System Jim  Gibbs

2018-11-26T19:09:26.000-06:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-26T19:09:26.000-06:00 M-WARN

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Hung tag

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Hung tag

446 F5R 6569197401

6558471103 BAROA,SCOTT (508) 317-3387

6745 LONG MOSS LN Batch System Jim  Gibbs

Hung tag

446 F5R 8928106254

7826323564 EMMONS,MARILYN (574) 707-5831

6800 PLACIDA RD 143 Batch System Jim  Gibbs

2018-11-26T19:09:26.000-06:00 M-WARN

446 F5R 0752713984

1944243459 WISE,CURTIS J (941) 587-6714

6774 LONG MOSS LN Batch System Jim  Gibbs

2018-11-26T19:09:26.000-06:00 M-WARN

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

8362930767 Gallant,Ashley (941) 468-9904

3375 GINSING LN Batch System Jim  Gibbs

2018-11-26T19:09:26.000-06:00 M-WARN

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Hung tag



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: We do not install meters

446 F5R 0349621505

5483742410 Wolf,Gladys (530) 768-6517

8952 Bantry Bay Blvd Jacqueline Chandler Jim  Gibbs

2018-10-04T12:22:32.000-05:00 INSTLMTR

Customer paid fees to have sewer connected to 8952 Bantry Bay Blvd.|

2018-11-05T18:00:00.000-06:00 2018-10-05T00:00:00.000-05:00 Completed

446 F5R 1589177712

4726452060 CAPE HAZE DENTAL PA (Dr. 

Brandau)

(614) 802-9370

8501 PLACIDA RD UNIT A1 Stephanie Muniz

2018-11-06T10:45:44.000-06:00 M-SIO Odor in Sewer

Jilian Brandau called in to report bad odor in sewer if necessary she can be reached at 614-802-9370 emailed Josie and Isabell- Stephanie|

2018-11-06T18:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Talked to customer in person.Hung a deodorant block at station. Ordered a filter for the vent and other chemicals to keep odor down at the station.

3859094261 MELLO,MARGARET (413) 695-2384

6800 PLACIDA RD UNIT 2007 Jennifer Akers Jim  Gibbs

2018-09-04T11:04:17.000-05:00 M-READ

|

2018-11-06T18:00:00.000-06:00 2018-10-08T00:00:00.000-05:00 Completed

9811 EAGLE PRESERVE DR Vincent Hicks Jim  Gibbs

2018-11-08T08:04:04.000-06:00 CHK STAT

Please Check Status of Premise to confirm if occupied/Thanks Vincent|

2018-11-08T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

House looks empty

446 F5R 7707124237

446 9693679939

1775023507 WATERSIDE PROPERTIES LLC (000) 000-0000



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1190853745 DEVETTE,CHARLES (231) 557-8368

6796 GASPARILLA PINES BLVD UNIT 47 Pennye Merthie Jim  Gibbs

2018-10-26T08:16:16.000-05:00 CHK STAT

Customer called in to have service turned on from Temp-off. Last FA 05-08-2018 shows service left on-sewer only. Please, tag door to advise customer that the service is on. 

Charles Devette 231-557-8368. Thanks Pennye|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

House looks empty

8501 PLACIDA RD UNIT 5 Batch System Jim  Gibbs

2018-10-29T19:09:06.000-05:00 M-WARN

Severance: |

2018-10-30T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Hung tag

446 F5R 1841095301

2019-01-09T11:00:17.000-06:00 M-READ

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

446 F5R 6289147295

2255212902 RC Carmichael Enterprises Inc. (941) 776-4477

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Hung tag

446 F5R 4314961687

3158658706 MCCARTHY,ROBERT (603) 953-6626

6800 PLACIDA RD 274 Batch System

446 F5R 9455502529

9454610000 MILLER,ROBERT (734) 645-6768

6800 PLACIDA RD 186 Vincent Hicks Jim  Gibbs

2018-11-01T09:01:09.000-05:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-10-22T07:41:43.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-23T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-23T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Hung tag

446 F5R 5782537086

1984448380 Cardavant, LLC (352) 629-8060

8501 PLACIDA RD UNIT A4 Vincent Hicks Jim  Gibbs

Needs to call county

446 F5R 0955145902

0955610000 REED,MELISSA (231) 233-4105

6610 GASPARILLA PINES BLVD UNIT 102 Vincent Hicks Jim  Gibbs

2018-10-22T10:23:27.000-05:00 M-WARN

446 5530414949

5530910000 446 Sandalhaven

446 Sandalhaven Courtney Cleveland Jim  Gibbs

2018-10-23T15:05:28.000-05:00 M-SIO General Investigation

New customer called in to see the status of the repairs at the corner of Goldfinch Ln and Goldfinch Ter . He stated he believes there was a main break . ( we service the sewer 

only so not sure if we could have this information . David 417-719-2981|

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

446 F5R 8212302423

2762890631 Smith,Jack T (616) 446-7129

6610 GASPARILLA PINES BLVD UNIT 133 Vanessa Brown Jim  Gibbs

2018-10-23T07:44:17.000-05:00 CHK STAT

Please check if home is occupied thank you. VanessaB|

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Hung tag



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

446 F5R 3396967091

5218404865 WEEDA,KATHERINE (301) 806-1314

8018 BAY POINTE DR Batch System Jim  Gibbs

2018-10-22T19:12:47.000-05:00 M-WARN

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

446 F5R 8094252408

5386362908 SHARPE,JOSHUA (941) 286-8413

3406 RAIN LILY LN Batch System Jim  Gibbs

2018-10-22T19:12:47.000-05:00 M-WARN

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Hung tag

2468815338 Isabella's Bistro Inc. (941) 916-9151

6800 PLACIDA RD UNIT B1 Batch System Jim  Gibbs

2018-10-22T19:12:47.000-05:00 M-WARN

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Hung tag

6737 GASPARILLA PINES BLVD Batch System Jim  Gibbs

2018-10-22T19:12:47.000-05:00 M-WARN

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Hung tag

446 F5R 5638340677

Hung tag

446 F5R 8747353663

9417111514 HOLT,JASON (941) 763-0316



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8362930767 Gallant,Ashley (941) 468-9904

3375 GINSING LN Isabel Ceballos Jim  Gibbs

2018-10-16T10:29:24.000-05:00 CHK STAT

Check if property occupied and tag door to call office /ic|

8018 BAY POINTE DR Pennye Merthie Jim  Gibbs

2018-10-16T07:40:48.000-05:00 CHK STAT

Check premise to make sure home is not occupied. Please, tag door to have customer contact the office. Thanks Pennye|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

House looks empty

446 F5R 0146410176

2018-10-19T13:26:59.000-05:00 M-WARN

Tag door to contact office /ic|

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Hung tag

446 F5R 3390993303

5218404865 WEEDA,KATHERINE (301) 806-1314

2018-10-23T18:00:00.000-05:00 Completed

446 F5R 0758503299

1944243459 WISE,CURTIS J (941) 587-6714

6774 LONG MOSS LN Isabel Ceballos Jim  Gibbs

Hung tag

446 F5R 0345690737

5483742410 Wolf,Gladys (530) 768-6517

8952 Bantry Bay Blvd Jacqueline Chandler

2018-11-29T08:29:26.000-06:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-09-19T19:08:45.000-05:00 M-WARN

|

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-24T20:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Hung tag

446 F5R 1647059540

1640610000 CARROLL,DAVID (910) 386-8207

6796 GASPARILLA PINES BLVD UNIT 45 Batch System Don Hamilton

Tagged door

446 F5R 0950674063

0955610000 REED,MELISSA (231) 233-4105

6610 GASPARILLA PINES BLVD UNIT 102 Vincent Hicks Jim  Gibbs

2018-09-21T07:13:28.000-05:00 M-WARN

446 F5R 8215186252

2762890631 Smith,Jack T (616) 446-7129

6610 GASPARILLA PINES BLVD UNIT 133 Vincent Hicks Jim  Gibbs

2018-10-12T09:54:03.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-15T20:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

446 F5R 8745585163

9417111514 HOLT,JASON (941) 763-0316

6737 GASPARILLA PINES BLVD Ewan Dehnert Jim  Gibbs

2018-10-16T10:13:02.000-05:00 CHK STAT

Please check status of premise. Thank you! Ewan CRA|

2018-10-17T18:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

House looks occupied

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

House looks empty



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

446 F5R 4497080190

9466459600 STEADMAN,LARRY (905) 833-6469

3300 BLUEJAY LN Vincent Hicks Jim  Gibbs

2018-08-24T07:25:36.000-05:00 M-WARN

446 F5R 8927961650

7826323564 EMMONS,MARILYN (574) 707-5831

6800 PLACIDA RD 143 Vincent Hicks Jim  Gibbs

2018-09-04T12:00:45.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Hung door tag

7826323564 EMMONS,MARILYN (574) 707-5831

6800 PLACIDA RD 143 Vincent Hicks Jim  Gibbs

2018-09-04T12:00:45.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Hung door tag

3406 RAIN LILY LN Batch System Don Hamilton

2018-09-19T19:08:45.000-05:00 M-WARN

|

2018-09-20T19:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Left door tag. DH.

446 F5R 8927961650

2018-09-20T19:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Left door tag. DH.

446 F5R 8091033199

5386362908 SHARPE,JOSHUA (941) 286-8413



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8082541473 BYRD,WILLIAM (352) 428-0410

9123 KESTRAL CIR Batch System Jim  Gibbs

2018-08-22T19:10:31.000-05:00 M-WARN

6725 GASPARILLA PINES BLVD Batch System Jim  Gibbs

2018-08-22T19:10:31.000-05:00 M-WARN

|WILLAFORD,JASON|

2018-08-23T19:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Hung door tag

446 F5R 2502189278

2018-08-22T19:10:31.000-05:00 M-WARN

|TAYLOR,LEIGH|

2018-08-23T19:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Hung door tag

446 F5R 0940453520

6725556150 WILLAFORD,JASON (325) 226-2118

|SCHMIDT,HEINRICH|

2018-08-23T19:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Hung door tag

446 F5R 0144471315

8362930767 Gallant,Ashley (941) 468-9904

3375 GINSING LN Batch System Jim  Gibbs

Hung door tag

446 F5R 7604029800

7961873418 SCHMIDT,HEINRICH (941) 830-3480

6800 PLACIDA RD 171 Batch System Jim  Gibbs

2018-08-22T19:10:31.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|STEADMAN,LARRY|

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|WISE,CURTIS J|

2018-08-23T19:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Hung door tag

446 F5R 1777201636

2013122361 Lang,Karen (330) 231-3048

6796 GASPARILLA PINES BLVD  UNIT 76 Batch System Jim  Gibbs

Hung door tag

446 F5R 0752044206

1944243459 WISE,CURTIS J (941) 587-6714

6774 LONG MOSS LN Batch System Jim  Gibbs

2018-08-22T19:10:31.000-05:00 M-WARN

446 F5R 5258926558

1832226901 SANCHEZ,ALFREDO (862) 247-3654

6800 PLACIDA RD 179 Batch System Jim  Gibbs

2018-08-22T19:10:31.000-05:00 M-WARN

|SANCHEZ,ALFREDO|

2018-08-23T19:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

446 F5R 8216873059

2762890631 Smith,Jack T (616) 446-7129

6610 GASPARILLA PINES BLVD UNIT 133 Batch System Jim  Gibbs

2018-08-22T19:10:31.000-05:00 M-WARN

|SMITH,JACK T|

2018-08-23T19:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Hung door tag

|LEVESQUE,LAWRENCE|

2018-08-23T19:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Hung door tag



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

446 F5R 8217810013

2762890631 Smith,Jack T (616) 446-7129

6610 GASPARILLA PINES BLVD UNIT 133 Vincent Hicks Jim  Gibbs

446 F5R 3088724670

3080610000 MCLEOD,MARY (978) 369-4652

6796 GASPARILLA PINES BLVD UNIT 80 Batch System Jim  Gibbs

2018-08-22T19:10:31.000-05:00 M-WARN

|MCLEOD,THEODORE N|

2018-08-23T19:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Hung door tag

0955610000 REED,MELISSA (231) 233-4105

6610 GASPARILLA PINES BLVD UNIT 102 Batch System Jim  Gibbs

2018-08-22T19:10:31.000-05:00 M-WARN

|REED,MARIE|

2018-08-23T19:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Hung door tag

6610 GASPARILLA PINES BLVD UNIT 117 Batch System Jim  Gibbs

2018-08-22T19:10:31.000-05:00 M-WARN

|KARL,MARK|

2018-08-23T19:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Hung door tag

446 F5R 0952685538

2018-08-22T19:10:31.000-05:00 M-WARN

|TRIPP,MRS EDITH|

2018-08-23T19:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Hung door tag

446 F5R 2286064289

2285610000 KARL,MARK (304) 845-1727



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7823533228 Luzer,John L (219) 869-4556

8014 BAY POINTE DR UNIT 63 Carl Crutchfield Jim  Gibbs

2018-07-25T08:24:19.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact #Patrick @ 863-381-6489/ Carl|HARGADEN,PATRICK|

2018-07-30T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Read meter 42

446 F5R 8273638815

2018-08-06T11:33:30.000-05:00 M-READ

Take final read and leave on for new. Shanika|DUCHANSKI,HELEN|

2018-08-08T18:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Read meter 43

446 F5R 4191800050

1171814851 Hargaden,Patrick (863) 381-6489

Please check status. Is this property vacant ? If someone is living here, please tag door for new to call to avoid service interruption. Thanks, GT|MACFARLANE,JUDITH|

2018-08-16T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

House looks vacant

446 F5R 5176412197

0844839287 Kelly,Henry (941) 270-3625

6610 GASPARILLA PINES BLVD UNIT 111 Shanika Simmons Jim  Gibbs

Hung door tag

446 F5R 3664396779

0659127227 Denis,James E (207) 212-1340

6800 PLACIDA RD 293 Glenda Thompson Jim  Gibbs

2018-08-16T06:32:36.000-05:00 CHK STAT

2018-08-21T12:07:21.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|SMITH,JACK T|

2018-08-22T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|MCLAUGHLIN,THOMAS|

2018-07-24T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Hung tag

446 F5R 8747460519

9417111514 HOLT,JASON (941) 763-0316

House looks occupied hung tag

446 F5R 3393559614

5218404865 WEEDA,KATHERINE (301) 806-1314

8018 BAY POINTE DR Batch System Jim  Gibbs

2018-07-23T19:11:14.000-05:00 M-WARN

446 F5R 8099373274

5386362908 SHARPE,JOSHUA (941) 286-8413

3406 RAIN LILY LN Batch System Jim  Gibbs

2018-07-23T19:11:14.000-05:00 M-WARN

Hang Tag and please confirm occupied. Thank you, Amber NV|SHARPE,JOSHUA|

2018-07-24T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

446 F5R 1970290524

6843272846 MURRAY,JAMES (941) 623-3124

9054 PINEHAVEN WAY Jennifer Akers Jim  Gibbs

2018-07-23T12:25:04.000-05:00 M-REREAD

Can we please get a reading on the meter. There was and FA to close elder valve here and we came out on 7-23 to do that but no elder valve and no reading entered when 

they closed the FA. The new customer has applied and is being back billed so do not turn off just get a reading please. Thanks Jen|MURRAY,JAMES|

2018-07-24T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read meter 32

6673 GASPARILLA PINES BLVD Vanessa Brown Jim  Gibbs

2018-07-13T08:18:25.000-05:00 M-READ

Luzer,John L - Primary Phone Number: (219) 869-4556 ** Please take final read, lock, and tag for new to apply. Thank you. VanessaB|LUZER,JOHN L|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Read meter 45. And tagged door we do not turn off



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:446 F5R 3388575760

446 F5R 0581597713

0588510000 WHITE,BERNICE (401) 486-3812

6641 GASPARILLA PINES BLVD Ewan Dehnert Jim  Gibbs

2018-07-23T14:21:55.000-05:00 HIBILL

Please re read meter as last read was an office estimate read. Bernice 401-884-3560 Thank you! Ewan CRA|WHITE,BERNICE|

2018-07-24T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

House not occupied a Everything looks ok

4473290326 WILCOX,NICOLA (704) 491-3404

6800 PLACIDA RD 260 Adrienne Krugler Jim  Gibbs

2018-07-19T19:39:11.000-05:00 CHK STAT

Pls check to see if occupied, please check meter operation, no cons since meter was installed. Thanks.|WILCOX,NICOLA|

2018-07-24T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

House is not occupied. Meter looks ok

6800 PLACIDA RD TH2-D Adrienne Krugler Jim  Gibbs

2018-07-19T19:37:13.000-05:00 CHK STAT

check to see if occupied, check meter operation, no cons since meter was installed. Thanks.|NUCCI,RICHARD|

2018-07-24T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

House is not occupied. Meter looks ok

446 F5R 4702569723

2018-07-23T19:11:14.000-05:00 M-WARN

|YUSK,BLAKE A|

2018-07-24T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Hung tag

446 F5R 3031584142

6320606467 BOCA BAY PASS CLUB (941) 964-0769

6737 GASPARILLA PINES BLVD Batch System Jim  Gibbs



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

6796 GASPARILLA PINES BLVD UNIT 30 Adrienne Krugler Jim  Gibbs

2018-07-19T19:26:53.000-05:00 CHK STAT

check to see if occupied, no cons for a long time. Check meter operation. Thanks.|VARNUM,BRADLEY J|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

House is not occupied meter looks ok

446 F5R 0647096920

2018-07-20T13:02:55.000-05:00 M-READ

take final read and lock meter.Tag door for new to apply.Judith Macfarlane at 905-648-1266.Thanks,Reggie|MACFARLANE,JUDITH|

2018-07-23T20:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Read meter 22 and tagged door

446 F5R 0230493727

0230610000 VARNUM,BRADLEY J (603) 882-8252

2018-07-24T18:00:00.000-05:00 Completed

446 F5R 3661609463

0659127227 Denis,James E (207) 212-1340

6800 PLACIDA RD 293 Reginald Jerome Jim  Gibbs

Could not find meter or anyone to show me obtain information from Charlotte County utilities

446 F5R 9394268927

0626839949 Noyes,Linda (941) 697-8097

8808 CONCH AVE Jacqueline Chandler

2019-01-15T14:26:32.000-06:00 M-READ

3384200000 CAPE HAZE RESORT C 7/9 CNDO 

ASC INC

(941) 697-6595

8407 PLACIDA RD Adrienne Krugler Jim  Gibbs

2018-07-19T19:43:13.000-05:00 M-EXCHNG

Please enter new meter info. Thanks.|CAPE HAZE RESORT C 7/9 CNDO ASC INC|

2018-07-24T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

check to see if occupied, check meter operation, no cons since installed. Thanks.|LANE,ETHEL|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

House is not occupied meter looks ok

House is not occupied meter looks ok

446 F5R 0660035648

0661610000 LANE,ETHEL (941) 697-2504

9097 BANTRY BAY BLVD Adrienne Krugler Jim  Gibbs

2018-07-19T19:28:38.000-05:00 CHK STAT

446 F5R 0245907297

6275840431 Winchester,Ron (231) 675-0670

3116 GOLDFINCH TER Adrienne Krugler Jim  Gibbs

2018-07-19T19:34:35.000-05:00 CHK STAT

check to see if occupied, check meter operation, no cons for a long time. Thanks.|WINCHESTER,RON|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

446 F5R 5139475748

4971939466 HOOMQUIST,CATHERINE (941) 258-0834

6800 PLACIDA RD TH2-E Adrienne Krugler Jim  Gibbs

2018-07-19T19:32:33.000-05:00 CHK STAT

check to see if occupied, check meter operation, no cons since meter was installed.|HOOMQUIST,CATHERINE|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

House is not occupied meter looks ok

0645610000 BANG,MARY (941) 698-1365

6600 GASPARILLA PINES BLVD UNIT 113 Adrienne Krugler Jim  Gibbs

2018-07-19T19:30:30.000-05:00 CHK STAT

check to see if occupied, check meter operation, no cons since meter was installed. Thanks.|BANG,MARY|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

House is occupied customers ball valve to house is turn off



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

446 F5R 0073647284

0362286896 Price,Willis (757) 934-2477

6796 GASPARILLA PINES BLVD UNIT 69 Roslyn Lide-Miller Jim  Gibbs

2018-07-10T10:32:16.000-05:00 M-READ

Take final read and lock meter. Tag door for new to apply. Jackie Steinbacher 941-276-7775......Roslyn|STEINBACHER,JACKIE|

2018-07-12T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Hung door tag

6843272846 MURRAY,JAMES (941) 623-3124

9054 PINEHAVEN WAY Cammy Iwinski Jim  Gibbs

2018-07-23T10:43:27.000-05:00 ELDR OFF

PLEASE CLOSE SEWER NEW OWNERS HAVE BEEN THERE SINCE APRIL AND HAVE NEVER SET UP SERVICE. PLEASE CLOSE OFF AND TAG FOR THEM TO CALL 

INTO SET UP SERVICE.THANK YOU,CAMMY|ULLRICH,MELVIN|

2018-07-22T20:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

There is no elder valve at location and we do not install them. Tagged door

6796 GASPARILLA PINES BLVD UNIT 69 Josephine Krell Jim  Gibbs

2018-07-20T09:32:46.000-05:00 M-READ

Price,Willis - Primary Phone Number: (757) 934-2477 take start read and leave on for new-Josie|PRICE,WILLIS|

2018-07-23T00:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Read meter 19

446 F5R 1974094386

2018-07-23T09:00:25.000-05:00 M-READ

|HUNT,STEVEN J|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Read meter 40

446 F5R 0073961009

0362286896 Price,Willis (757) 934-2477

446 F5R 4979960721

4978510000 HUNT,STEVEN J

6593 GASPARILLA PINES BLVD Batch System Jim  Gibbs



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8018 BAY POINTE DR Kylie Crowley Jim  Gibbs

2018-07-10T12:29:15.000-05:00 M-WARN

No phone number on account. Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|MCLAUGHLIN,THOMAS|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Hung door tag

2018-07-10T09:54:18.000-05:00 CHK STAT

FA-Please Check Status of Premise to "confirm" if occupied/Thanks Vincent|BERGERON,RICHARD|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Looks like house is not occupied

446 F5R 3390130196

5218404865 WEEDA,KATHERINE (301) 806-1314

Please update on contractor for elder valve installation. Thank you. VanessaB|HUNT,STEVEN J|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Looks like house is not occupied

446 F5R 2270974543

8336929155 BERGERON,RICHARD

6665 GASPARILLA PINES BLVD Vincent Hicks Jim  Gibbs

Looks like house is not occupied

446 F5R 4975334100

4978510000 HUNT,STEVEN J

6593 GASPARILLA PINES BLVD Vanessa Brown Jim  Gibbs

2018-07-10T10:24:01.000-05:00 CHK STAT

446 F5R 5543581281

3009740274 MCINERNEY,MARK (978) 807-4971

9134 KESTRAL CIR Vanessa Brown Jim  Gibbs

2018-07-10T08:03:16.000-05:00 CHK STAT

Please check status of premise. Thank you. VanessaB|MCINERNEY,MARK|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|JENKINS,LES|

2018-07-09T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

446 F5R 2994465688

7703895574 FIELDING,TIMOTHY (269) 823-8040

9891 EAGLE PRESERVE DR Jennifer Akers

2018-07-03T11:02:14.000-05:00 M-READ

446 F5R 5254813518

1832226901 SANCHEZ,ALFREDO (862) 247-3654

6800 PLACIDA RD 179 Jennifer Akers Jim  Gibbs

2018-07-09T13:47:12.000-05:00 M-ON

Please take a reading and start for new. Alfredo can be reached at 646-739-9550. Waiver is on file. Thanks Jen|SANCHEZ,ALFREDO|

2018-07-10T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

446 F5R 7408506270

7305696331 BRENDLINGER,SAMUEL C. (724) 622-0716

6800 PLACIDA RD 218 Lorie Mayeski Jim  Gibbs

2018-07-09T07:35:28.000-05:00 M-WARN

Please Tag Door For Customer to call Customer Service ASAP to avoid disconnection of Sewer Service. Thanks, Lorie|WILSON,BARBARA J.|

2018-07-10T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Hung door tag

5386362908 SHARPE,JOSHUA (941) 286-8413

3406 RAIN LILY LN Vanessa Brown Jim  Gibbs

2018-07-10T09:51:54.000-05:00 CHK STAT

Please update on status of installation of elder valve. Thank you. VanessaB.|SHARPE,JOSHUA|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

We do not install elder valves and still trying to find a contractor to do it as per Glen

446 F5R 8090645698



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

446 F5R 1309402581

1909976615 SCHROTENBOER,KIM (616) 299-1063

9961 EAGLE PRESERVE DR Ewan Dehnert Jim  Gibbs

2018-06-26T08:37:08.000-05:00 CHK STAT

Please check premise and verify if occupied. Thank you! Ewan CRA|SCHROTENBOER,KIM|

2018-06-27T06:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

4963756185 Smith,Anna (941) 214-5656

6796 GASPARILLA PINES BLVD UNIT 107 Dominique Greenfield Jim  Gibbs

2018-06-27T11:14:12.000-05:00 M-READ

take final read & leave on for new. DG|SMITH,ANNA|

2018-06-28T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Read meter

7035 PLACIDA RD Josephine Krell Jim  Gibbs

2018-06-28T15:20:33.000-05:00 M-READ

Take start read and leave on for new-Josie|GOOD TIME FOR GOOD PEOPLE, LLC|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

446 F5R 1874351636

2018-07-03T10:56:27.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|MCLEOD,THEODORE N|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Hung door tag

446 F5R 1325155616

5895139189 Cape Have Investment Group LLC (941) 445-0814

446 F5R 3088174246

3080610000 MCLEOD,MARY (978) 369-4652

6796 GASPARILLA PINES BLVD UNIT 80 Vincent Hicks Jim  Gibbs



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3307 CATBIRD LN Tina Richardson Jim  Gibbs

2018-06-18T08:45:12.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|DRUGALIS,BARBARA|

2018-06-25T09:34:54.000-05:00 M-READ

Please take final read and leave on for new - Shonte|PETRIE,MARY|

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

446 F5R 7122380135

2844061350 DRUGALIS,BARBARA (734) 552-3810

Please take a final read and lock meter. Tag door for new to apply. Linda can be reached at 941-214-8724. Thanks Jen|FRUIN,LINDA M|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

446 F5R 0773180426

5659764945 Petrie,Mary (941) 915-3534

6610 GASPARILLA PINES BLVD UNIT 115 Shonte Campbell Jim  Gibbs

446 F5R 1180443826

4667908060 Poquette,Jessie (920) 460-5533

6800 PLACIDA RD UNIT 2004 Jennifer Akers Jim  Gibbs

2018-06-12T10:19:46.000-05:00 M-READ

446 F5R 1180443826

4667908060 Poquette,Jessie (920) 460-5533

6800 PLACIDA RD UNIT 2004 Jennifer Akers Jim  Gibbs

2018-06-12T10:19:46.000-05:00 M-READ

Please take a final read and lock meter. Tag door for new to apply. Linda can be reached at 941-214-8724. Thanks Jen|FRUIN,LINDA M|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

House is not occupied at this time.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: No number on account, cannot reach customer. No pay since 2013, Please tag door with past due balance $5,129.59 and request for customer to call in to update information. -

Kylie FA Originally for 3/13, pushed to 3/16, to 3/28/2018|TAYLOR,LEIGH|

Hung tag

446 F5R 0149379117

8362930767 Gallant,Ashley (941) 468-9904

3375 GINSING LN Batch System Jim  Gibbs

2018-06-20T19:10:42.000-05:00 M-WARN

446 F5R 2583588424

3051002454 HITESH,PATEL (863) 519-9867

8218 HARBORSIDE CIR Batch System Jim  Gibbs

2018-06-20T19:10:42.000-05:00 M-WARN

|HITESH,PATEL|

2018-06-21T19:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

446 F5R 2279711815

8336929155 BERGERON,RICHARD

6665 GASPARILLA PINES BLVD Isabel Ceballos Jim  Gibbs

2018-06-20T12:28:00.000-05:00 M-WARN

Does house look occupied? Tag door to contact office /ic|BERGERON,RICHARD|

2018-06-21T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

House does not look occupied

5142164072 Callahan,Thelma (941) 214-5484

6796 GASPARILLA PINES BLVD UNIT 87 Shonte Campbell Jim  Gibbs

2018-06-21T08:33:41.000-05:00 M-READ

|CALLAHAN,THELMA|

2018-06-22T00:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

2018-06-25T18:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

446 F5R 7887293928



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

446 F5R 1777850640

2013122361 Lang,Karen (330) 231-3048

6796 GASPARILLA PINES BLVD  UNIT 76 Batch System Jim  Gibbs

2018-06-20T19:10:42.000-05:00 M-WARN

0996374290 WACKMAN,SHERRI (941) 456-1934

3400 RAIN LILY LN Batch System Jim  Gibbs

2018-06-20T19:10:42.000-05:00 M-WARN

|WACKMAN,SHERRI|

2018-06-21T19:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Hung tag

9057 EVELYN RD Batch System Jim  Gibbs

2018-06-20T19:10:42.000-05:00 M-WARN

|ILVONEN,UNO|

2018-06-21T19:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Hung tag

446 F5R 1094494290

2018-06-20T19:10:42.000-05:00 M-WARN

|MAGIL,ROBERT|

2018-06-21T19:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Hung tag

446 F5R 1948283703

4885771975 Steinhofer,Ken (610) 329-7110

2018-06-21T19:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

In the process of hiring a contractor to install an elder valve required to shut service off. Unable to shut water off system is sewer only.

446 F5R 2880627712

1092323558 MAGIL,ROBERT (518) 248-5484

3310 BLUEJAY LN Batch System Jim  Gibbs



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6796 GASPARILLA PINES BLVD UNIT 107 Gwendolyn Hill Jim  Gibbs

2018-06-14T10:20:45.000-05:00 M-READ

2018-06-19T19:07:39.000-05:00 M-WARN

|DON PEDRO ISLAND STATE PARK|

2018-06-20T19:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

446 F5R 1877806488

4963756185 Smith,Anna (941) 214-5656

|HUNT,STEVEN J|

2018-06-21T19:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Hung tag

446 F5R 0636216664

1727802803 Don Pedro Island State Park (941) 964-0375

8450 PLACIDA RD Batch System Jim  Gibbs

Hung tag

446 F5R 4972262375

4978510000 HUNT,STEVEN J

6593 GASPARILLA PINES BLVD Batch System Jim  Gibbs

2018-06-20T19:10:42.000-05:00 M-WARN

446 F5R 0755093348

1944243459 WISE,CURTIS J (941) 587-6714

6774 LONG MOSS LN Batch System Jim  Gibbs

2018-06-20T19:10:42.000-05:00 M-WARN

|WISE,CURTIS J|

2018-06-21T19:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

|TRIPP,MRS EDITH|

2018-06-21T19:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Hung tag



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

446 F5R 2650151196

9768151290 LEFTWICH,ARDYS (941) 662-6561

3337 GOLDFINCH TER Courtney Cleveland Jim  Gibbs

446 F5R 5630102679

2468815338 Isabella's Bistro Inc. (941) 916-9151

6800 PLACIDA RD UNIT B1 Shonte Campbell Jim  Gibbs

2018-05-17T08:49:23.000-05:00 M-READ

Please take final read and leave on for new - Shonte|ISABELLA'S BISTRO INC.|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

446 F5R 8212844466

7063917903 Kragten,Gayle (905) 765-4624

6800 PLACIDA RD Unit 225 Linette Orengo Jim  Gibbs

2018-06-15T09:18:30.000-05:00 M-READ

Please take start read and leave on for new owners. If necessary Gayle can be reached at 905-765-4624. (Linette-FL 6/15/18)|KRAGTEN,GAYLE|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

1984448380 Cardavant, LLC (352) 629-8060

8501 PLACIDA RD UNIT A4 Courtney Cleveland Jim  Gibbs

2018-06-18T14:44:04.000-05:00 M-READ

Customer called to start WW account . Please get read and start for new ? /Courtney|BEEF N BOOZE|

2018-06-19T18:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Take final read and lock meter, Tag door for new to apply. Thanks, Gwen|SILVIA,KIMBERLY|

2018-06-19T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

446 F5R 5786381695



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

446 F5R 0785221147

0486224652 FREDERICK,DARLENE (248) 770-6902

6610 GASPARILLA PINES BLVD UNIT 120 Tina Richardson Jim  Gibbs

1607166766 Sage,Danny (262) 215-6064

6800 PLACIDA RD 144 Shanika Simmons Jim  Gibbs

2018-06-13T10:23:38.000-05:00 HIBILL

Danny called in regards to bal. Customer state home is vacant as of the end of May. Please re-read and call with results. Shanika Danny Sage- 262-215-6064|SAGE,DANNY|

2018-06-14T20:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

6800 PLACIDA RD D2 Sean Ashcraft Jim  Gibbs

2018-06-13T09:44:38.000-05:00 M-READ

Take final read lock meter tag door for new customer. Sean|LIEBUSCH,EBERHARD|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

446 F5R 9035681889

2018-05-25T14:11:13.000-05:00 M-READ

Take final read and leave on for new. Thanks Penne|JENKIN,LINDA|

2018-06-15T20:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

446 F5R 6130739266

6034553576 Penny,Robert (772) 207-8126

Customer starting new WW account . Courtney|LEFTWICH,ARDYS|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

446 F5R 9446218116

5742202615 Jenkin,Linda (716) 913-1579

6600 GASPARILLA PINES BLVD UNIT 212 Pennye Merthie Jim  Gibbs

2018-06-12T09:19:19.000-05:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-06T11:21:52.000-05:00 M-READ

Please turn off, take final read, and tag for new. Thank you! Ewan|MARTIN,JACQUELINE|

2018-06-07T18:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

446 F5R 6905685434

4566191557 Martins,Maria Grace (508) 677-5327

customer has not paid since August 2015. can we install elder valve? -Kylie|HUNT,STEVEN J|

2018-06-07T20:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Looking for contractor to install elder valve.

446 F5R 8211725943

7063917903 Kragten,Gayle (905) 765-4624

6800 PLACIDA RD Unit 225 Ewan Dehnert Jim  Gibbs

446 F5R 4974260134

4978510000 HUNT,STEVEN J

6593 GASPARILLA PINES BLVD Kylie Crowley Jim  Gibbs

2018-06-05T16:45:44.000-05:00 CHK STAT

446 F5R 6283797654

2255212902 RC Carmichael Enterprises Inc. (941) 776-4477

8501 PLACIDA RD UNIT 5 Roslyn Lide-Miller Jim  Gibbs

2018-06-08T11:31:49.000-05:00 M-READ

Take final read and leave on for new........Thanks, Roslyn|RC CARMICHAEL ENTERPRISES INC.|

2018-06-11T18:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

2018-06-14T08:43:42.000-05:00 M-READ

There was an import issue into OMS which is why it is showing up now. -Joanna

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Reading taken from meter # 16201110. The meter # on work order is wrong



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

446 F5R 1585061816

7745412854 Gwin,Michael (440) 785-8715

446 F5R 0882913048

0990266184 Kueber,Bret (260) 553-1027

8214 HARBORSIDE CIR Sandy Torrez

2018-05-29T12:23:18.000-05:00 M-READ

Take final read and leave on for new. Customer can be reached at 260-553-1027.ST|KUEBER,BRET|

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

446 F5R 9983122491

4326129665 Cigich,Erin (813) 361-2075

8222 HARBORSIDE CIR David Jones

2018-05-29T11:52:49.000-05:00 M-READ

Please take read and leave on for new|CIGICH,ERIN|

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

4726452060 CAPE HAZE DENTAL PA (Dr. 

Brandau)

(614) 802-9370

8501 PLACIDA RD UNIT A1 Ewan Dehnert Jim  Gibbs

2018-12-04T15:55:19.000-06:00 M-SIO Odor in Sewer

Please check premise and contact Jillian Brando 614-802-9370 as she states the lift station has a very high sewage smell. Thank you! Ewan CRA|

2018-06-05T18:00:00.000-05:00 2018-12-05T00:00:00.000-06:00 Completed

Went to lift station did not smell anything but put down some chemical to help with any Odor

6800 PLACIDA RD UNIT 2008 Vincent Hicks Jim  Gibbs

2018-06-05T07:31:06.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|SULLIVAN,MICHAEL|

2018-06-06T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

446 F5R 1589714684



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:446 F5R 2271359935

5645759357 Stevens,Richard C (231) 929-1704

6796 GASPARILLA PINES BLVD UNIT 88 Batch System Don Hamilton

2018-05-23T19:07:48.000-05:00 M-WARN

|STEVENS,RICHARD C|

2018-05-24T19:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Left door tag

6800 PLACIDA RD 179 Courtney Cleveland Don Hamilton

2018-05-16T11:17:49.000-05:00 M-READ

|BEENDERS,PATRICIA|

2018-05-28T18:00:00.000-05:00 2018-05-28T00:00:00.000-05:00 Completed

Read is 27.

446 F5R 4989952892

2018-06-13T15:00:14.000-05:00 M-READ

|BEST,DAVID|

2018-05-29T00:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

446 F5R 5253441492

1832226901 SANCHEZ,ALFREDO (862) 247-3654

Take final read, and leave on for new customer, Thank you, Sandra|GWIN,MICHAEL|

2018-05-29T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

446 F5R 0801466675

8364682365 BEST,DAVID (757) 434-3758

10479 COQUINA CT Batch System Jim  Gibbs

6800 PLACIDA RD 160 Sandra Soto

2018-05-24T08:35:46.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-13T09:00:19.000-05:00 INSTLMTR

|PLACIDA COMMONS LLC|

2018-05-22T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

We do not install meters as Glen

446 F5R 2093945247

|CARROLL,DAVID|

2018-05-23T19:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Left door tag. DH.

446 F5R 3054546388

9166800484 PLACIDA COMMONS LLC (813) 251-1221

10415 COQUINA CT Batch System Jim  Gibbs

Left door tag

446 F5R 1646463591

1640610000 CARROLL,DAVID (910) 386-8207

6796 GASPARILLA PINES BLVD UNIT 45 Batch System Don Hamilton

2018-05-22T19:06:48.000-05:00 M-WARN

446 F5R 7169916186

7162610000 LYON,GREG (941) 270-1793

8284 HARBORSIDE CIR Batch System Don Hamilton

2018-05-22T19:06:48.000-05:00 M-WARN

|HAYES,JASON E|

2018-05-23T19:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

8336929155 BERGERON,RICHARD

6665 GASPARILLA PINES BLVD Vincent Hicks Don Hamilton

2018-05-22T10:23:40.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|BERGERON,RICHARD|

2018-05-23T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Left door tag



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read is 16. DH.

446 F5R 9983962593

4326129665 Cigich,Erin (813) 361-2075

8222 HARBORSIDE CIR Josephine Krell Don Hamilton

2018-05-18T12:53:41.000-05:00 M-READ

Take final read and turn off tag door for new to apply-Josie|CRAMER HOLDING LLC|

2018-05-18T18:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

446 F5R 0018029691

2825520603 Seitz,Linden (574) 250-3189

6800 PLACIDA RD 222 Glenda Thompson

2018-05-17T13:17:12.000-05:00 M-OFF

Please get read for final bill. thanks, GT. hang tag for new to call office to set up WW acct to avoid service interruption. Glenda|PAGE,LARRY|

2018-05-18T18:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Read meter , no shut offs sewer only system

2254642380 Doyle,Walter (845) 264-5018

6796 GASPARILLA PINES BLVD UNIT 89 Sean Ashcraft Don Hamilton

2018-05-18T09:57:08.000-05:00 M-READ

Take final read lock meter tag door for new customer. Sean|GLADMAN,BERNARD|

2018-05-21T00:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Read is 18

6796 GASPARILLA PINES BLVD UNIT 89 Pennye Merthie Don Hamilton

2018-05-21T09:35:28.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|DOYLE,WALTER|

2018-05-21T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Read is 18.

446 F5R 2096526468

2254642380 Doyle,Walter (845) 264-5018



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3009740274 MCINERNEY,MARK (978) 807-4971

9134 KESTRAL CIR Batch System Don Hamilton

2018-05-07T19:09:29.000-05:00 M-WARN

|MCINERNEY,MARK|

2018-05-08T19:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Left tag. DH.

9202 PINEHAVEN WAY Kelsey Agnew Don Hamilton

2018-05-10T13:09:01.000-05:00 CHK STAT

We received a request for balance possibly, the owner selling the property. We see no one has been signed up for service. Can you please provide a status. Please place 

comment so we know how to proceed. -Kelsey NV|

2018-05-11T19:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

9202 Pinehaven Way is an empty lot. DH.

446 F5R 5545821982

2018-05-14T10:28:12.000-05:00 M-OFF

Please take final read, lock and leave tag for new. thanks, Amber|BYERS,RITA|

2018-05-15T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Read meter and hung tag did not turn off , this is a sewer only system

446 F5R 7742758895

2547886381 Pesce,Joan (203) 535-5409

Take final read and lock meter. Tag door for new to apply. Jody 215-592-9060.......Roslyn|6800 PLACIDA RD LLC|

2018-05-16T18:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Didn't lock , read meter sewer only system

446 F5R 4152213160

4159510000 BYERS,RITA (941) 697-1289

3315 GOLDFINCH TER Amber Melendez

446 F5R 5636850343

2468815338 Isabella's Bistro Inc. (941) 916-9151

6800 PLACIDA RD UNIT B1 Roslyn Lide-Miller

2018-05-15T12:02:44.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-03T13:14:31.000-05:00 M-READ

Please take read and leave on for new|JONES,FRAN|

2018-05-04T18:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Read is 26.

Take final read and lock meter. Tag door for new to apply. Shanika|PUTHOFF,DEBBIE|

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Read is 44.

446 F5R 2895754260

3626508839 Jones,Fran (336) 978-5658

3305 BLUEJAY LN David Jones Don Hamilton

read is 27.

446 F5R 6130505967

4679167444 PUTHOFF,DEBBIE (317) 201-1075

6600 GASPARILLA PINES BLVD UNIT 206 Shanika Simmons Don Hamilton

2018-05-04T13:04:38.000-05:00 M-READ

446 F5R 0321401851

0156112014 Harrison,Heidi (810) 287-6102

3018 AUDUBON AVE Vanessa Brown Don Hamilton

2018-05-03T16:01:52.000-05:00 M-READ

Please take final read and leave on for new thank you. Heidi 810-287-6102|HARRISON-BROWN,HEIDI|

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

446 F5R 8663855402

7501072495 Turner,Scott (586) 725-7564

6796 GASPARILLA PINES BLVD UNIT 66 Amber Melendez Don Hamilton

2018-05-04T07:07:07.000-05:00 TMP-OFF

Please turn off seasonally. Thanks, Amber|TURNER,SCOTT|

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Read is 14.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

446 F5R 8834221120

8835610000 DUERK,LOWELL M (440) 506-2961

6600 GASPARILLA PINES BLVD UNIT 209 Shonte Campbell Don Hamilton

2018-04-26T14:41:39.000-05:00 M-READ

|DUERK,LOWELL M|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

446 F5R 5527411529

3772361799 PUTHOFF,DEBBIE (317) 201-1075

6796 GASPARILLA PINES BLVD UNIT 10 Dominique Greenfield

2018-04-30T12:11:40.000-05:00 M-READ

take final read & leave on for new. DG|PUTHOFF,DEBBIE|

2018-05-01T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

3295828178 Cumberland,Carolyn (301) 627-0301

6800 PLACIDA RD 206 Pennye Merthie

2018-04-26T08:25:36.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|CUMBERLAND,CAROLYN|

2018-05-02T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

6800 PLACIDA RD 150 Shonte Campbell Don Hamilton

2018-05-03T10:44:44.000-05:00 M-READ

Please take final read and leave on for new - Shonte|WASHINGTON,FRANCES|

2018-05-04T18:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Read is 26.

446 F5R 2279004273

446 F5R 6360578661

7618783204 Washington,Frances (845) 798-2547



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8362930767 Gallant,Ashley (941) 468-9904

3375 GINSING LN Batch System Don Hamilton

2018-04-24T19:06:14.000-05:00 M-OFF

.|TAYLOR,LEIGH

2018-04-25T19:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

9086 KESTRAL CIR Pennye Merthie Don Hamilton

2018-04-25T10:10:25.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|LINSBERG,WILLIAM|

2018-04-25T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read is 11.

446 F5R 0146634313

2018-04-24T08:51:47.000-05:00 M-READ

Please take start read and leave on for new. If necessary John can be reached at 330-310-7435. (Linette-FL 4/24/18)|MCGRATH,JOHN|

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read is 16.

446 F5R 7080364956

8197083004 Linsberg,William (941) 697-0287

Please do a Seasonal Stop. Carol Kelly 269-598-4595....Thanks, Roslyn|KELLY,CAROL A

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read is 22.

446 F5R 9873577554

2669331793 Mcgrath,John (330) 310-7435

6800 PLACIDA RD 157 Linette Orengo Don Hamilton

Read is 6.

446 F5R 5848806418

5849510000 KELLY,CAROL A (269) 598-4595

3101 GOLDFINCH TER Roslyn Lide-Miller Don Hamilton

2018-04-24T10:07:33.000-05:00 TMP-OFF



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-04-24T19:06:14.000-05:00 M-OFF

.|BLAIR,RANDALL H|

.|BERGERON,RICHARD

2018-04-25T19:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read is 39.

446 F5R 3641681112

8704498281 WORDEN,LEE (607) 226-6221

3102 GOLDFINCH TER Batch System Don Hamilton

Read is 21.

446 F5R 2273876284

8336929155 BERGERON,RICHARD

6665 GASPARILLA PINES BLVD Batch System Don Hamilton

2018-04-24T19:06:14.000-05:00 M-OFF

446 F5R 3611369760

2925414458 LEACH,BETTY (941) 460-8327

9062 PINEHAVEN WAY Batch System Don Hamilton

2018-04-24T19:06:14.000-05:00 M-OFF

.|LEACH,BETTY|

2018-04-25T19:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

446 F5R 8749628168

9417111514 HOLT,JASON (941) 763-0316

6737 GASPARILLA PINES BLVD Batch System Don Hamilton

2018-04-24T19:06:14.000-05:00 M-OFF

.|YUSK,BLAKE A|

2018-04-25T19:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read is 48.

Read is 95.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

446 F5R 4493565061

9466459600 STEADMAN,LARRY (905) 833-6469

3300 BLUEJAY LN Vincent Hicks Don Hamilton

2018-04-19T07:59:56.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|STEADMAN,LARRY|

446 F5R 7992399003

5329966393 GLUPKER,BRUCE (906) 297-2628

6610 GASPARILLA PINES BLVD UNIT 125 Linette Orengo Don Hamilton

2018-04-23T07:57:07.000-05:00 M-READ

Please take final read, Lock and tag for new to apply. If necessary Bruce can be reached at 906-297-2628. (Linette-FL 4/23/18)|GLUPKER,BRUCE|

2018-04-24T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read is 21.

1853246768 Villane,Dominick (413) 885-4213

6800 PLACIDA RD 284 Linette Orengo Don Hamilton

2018-04-24T09:31:46.000-05:00 M-READ

Please take start read and leave on for new. If necessary Dominick can be reached at 413-885-4213. (Linette-FL 4/24/18)|VILLANE,DOMINICK|

2018-04-25T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read is 15.

6800 PLACIDA RD 218 Batch System Don Hamilton

2018-04-24T19:06:14.000-05:00 M-OFF

.|WILSON,BARBARA J.

2018-04-25T19:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

read is 16

446 F5R 9849925035

2018-04-25T19:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read is 19.

446 F5R 7406909915

7305696331 BRENDLINGER,SAMUEL C. (724) 622-0716



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0936342642 Westall,Allan

10041 EAGLE PRESERVE DR Batch System Don Hamilton

2018-05-16T11:00:19.000-05:00 INSTLMTR

9032 BANTRY BAY BLVD Batch System

2018-04-18T19:09:06.000-05:00 M-OFF

The line was TV'd by a contractor and determined was not on our service, they are on septic.

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

446 F5R 7221826441

2018-04-19T12:28:21.000-05:00 M-READ

Please take starter read & leave on for Mary Ann 607-329-5415 - Thanks, Jerrie NV|SCHMITT,ROBERT|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

read is 38. DH.

446 F5R 2235194906

3093897840 OUILLETTE,JAMES G (941) 214-8862

Please take final read and leave on for new - Shonte|MILLER,JEFF

2018-04-20T18:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

read is 145

446 F5R 7767935444

2343584372 Paavola,Joseph (231) 313-8991

6800 PLACIDA RD 251 Jerrie Hoffman Don Hamilton

Left tag. Premise seems unoccupied.at this time. DH

446 F5R 9254358286

2975750863 Miller,Jeff (941) 270-2718

6724 LONG MOSS LN Shonte Campbell Don Hamilton

2018-04-19T12:41:16.000-05:00 M-READ

2018-04-20T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-04-09T09:50:41.000-05:00 M-WARN

Please take final read and leave on for new. Thanks, Amber|SUTTMILLER,ANITA|

2018-04-16T18:00:00.000-05:00 2018-04-15T00:00:00.000-05:00 Completed

Read today is 12. DH

446 F5R 4977667440

4978510000 HUNT,STEVEN J

6593 GASPARILLA PINES BLVD Kylie Crowley Don Hamilton

446 F5R 2116901984

4488110519 Suttmiller,Anita (734) 735-2727

3015 AUDUBON AVE Amber Melendez Don Hamilton

2018-04-11T13:17:43.000-05:00 M-READ

446 F5R 1976893687

6843272846 MURRAY,JAMES (941) 623-3124

9054 PINEHAVEN WAY Courtney Cleveland

2018-04-16T13:59:25.000-05:00 M-READ

Please tag door for new apply . Courtney|ULLRICH,MELVIN|

2018-04-17T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

446 F5R 0249657989

6275840431 Winchester,Ron (231) 675-0670

3116 GOLDFINCH TER Linette Orengo

2018-04-17T08:26:51.000-05:00 M-READ

Please take start read and leave on for new owners. If necessary Ron can be reached at 231-675-0670. (Linette-FL 4/17/18)|WINCHESTER,RON

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

|BERGERON CUSTOM HOMES|

2018-04-18T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Marked for sewer



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

446 F5R 4319357817

3158658706 MCCARTHY,ROBERT (603) 953-6626

6800 PLACIDA RD 274 Courtney Cleveland Don Hamilton

446 F5R 9036207046

1607166766 Sage,Danny (262) 215-6064

6800 PLACIDA RD 144 Whitney Stewart Don Hamilton

2018-04-02T10:24:09.000-05:00 M-READ

|SAGE,DANNY|

2018-04-06T18:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

6839213090 GORDON/PLACIDA GRILL (941) 828-1437

8501 PLACIDA RD UNIT 14 Vincent Hicks Don Hamilton

2018-04-09T08:24:00.000-05:00 M-WARN

Please Tag door to Check Status of Premise to confirm if occupied, if yes, Tag door to have customer call office due to returned mail/Thanks Vincent|GORDON/PLACIDA 

GRILL

2018-04-10T00:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Left tag. DH

6665 GASPARILLA PINES BLVD Vincent Hicks Don Hamilton

2018-04-09T09:29:50.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|BERGERON,RICHARD

2018-04-10T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Left tag. DH

446 F5R 8625144127

No number on account, cannot contact customer. no pay since 2015. can we install elder valve? please tag door for customer to call in. -Kylie|HUNT,STEVEN J

2018-04-10T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Left Tag. DH.

446 F5R 2273550059

8336929155 BERGERON,RICHARD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7162610000 LYON,GREG (941) 270-1793

8284 HARBORSIDE CIR Batch System Glenn Bruce

3332 GOLDFINCH TER Linette Orengo Don Hamilton

2018-03-28T14:51:01.000-05:00 M-READ

Please take start read and leave on for new. If necessary Priscilla can be reached at 802-333-9605. (Linette-FL 3/28/18)|MADDOCK,PRISCILLA

2018-04-03T18:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

446 F5R 7161687906

2018-04-02T11:59:10.000-05:00 M-READ

Take start read and turn on for new. Thanks Pennye|HARRINGTON,CECILE

2018-04-03T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

446 F5R 9369999001

2357792733 Maddock,Priscilla (802) 333-9605

Per Mike Wilson, Camera the line to search for sewer lateral. Mr Ouillette insists that he is on septic, not our sewer service.|OUILLETTE,JAMES G|

2018-04-04T20:00:00.000-05:00 2018-04-16T10:00:00.000-05:00 Completed

In process of scheduling a contractor to locate lateral. 4/16 Sewer Viewer Tv'd the main and determined the address has no line to our system. Customer also hired a septic 

company and confirmed flow from his house to a septic tank.

446 F5R 7644216685

8935644103 Harrington,Cecile (941) 473-3986

6749 GASPARILLA PINES BLVD Pennye Merthie Don Hamilton

446 F5R 2239331383

3093897840 OUILLETTE,JAMES G (941) 214-8862

9032 BANTRY BAY BLVD Ferrellyn Trovinger Don Hamilton

2018-04-03T10:13:05.000-05:00 M-SIO Sewer Miscellaneous Complaint

2018-03-30T10:09:19.000-05:00 M-READ

Please get read lock meter . Hang tag for new apply ./Courtney|BRUCE,ALISTAIR

2018-04-06T18:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-27T19:00:00.000-05:00 2018-03-28T12:00:00.000-05:00 Completed

Hung tag sewer only no shut offs no meter pulls

446 F5R 9518405907

9515610000 HOLLOWAY,GAIL (941) 697-2447

Hung tag sewer only no shut offs no meter pulls

446 F5R 5541922217

3009740274 MCINERNEY,MARK (978) 807-4971

9134 KESTRAL CIR Batch System Glenn Bruce

2018-03-26T19:09:07.000-05:00 M-OFF

446 F5R 6629922249

7665416110 Deboer,Donna (208) 308-7536

6800 PLACIDA RD 235 Batch System Glenn Bruce

2018-03-26T19:09:07.000-05:00 M-OFF

2018-03-27T19:00:00.000-05:00 2018-03-28T12:00:00.000-05:00 Completed

446 F5R 8098817496

5386362908 SHARPE,JOSHUA (941) 286-8413

3406 RAIN LILY LN Batch System Glenn Bruce

2018-03-26T19:09:07.000-05:00 M-OFF

2018-03-27T19:00:00.000-05:00 2018-03-28T12:00:00.000-05:00 Completed

Hung tag sewer only no shut offs no meter pulls

2018-03-26T19:09:07.000-05:00 M-OFF

2018-03-27T19:00:00.000-05:00 2018-03-28T12:00:00.000-05:00 Completed

Hung tag sewer only no shut offs no meter pulls



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

446 F5R 6384095156

8377787981 Hickman,Raina L (813) 417-4985

446 F5R 4857365448

7194223048 WEBBER,BARBARA (269) 760-1616

6800 PLACIDA RD 289 Jennifer Akers Don Hamilton

2018-03-22T09:35:43.000-05:00 M-READ

Please take reading and start for new. Thanks Jen|WEBBER,BARBARA

2018-03-26T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

8935644103 Harrington,Cecile (941) 473-3986

6749 GASPARILLA PINES BLVD Dominique Greenfield Don Hamilton

2018-03-21T13:35:27.000-05:00 M-READ

take final read & lock meter, Tag door for new to apply. DG|SHIRLEY,WILLIAM F

2018-03-27T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Left tag.  DH

8018 BAY POINTE DR Batch System

2018-03-26T19:09:07.000-05:00 M-OFF

2018-03-27T19:00:00.000-05:00 2018-03-28T12:00:00.000-05:00 Completed

Hung tag sewer only no shut offs no meter pulls

446 F5R 7649088257

2018-03-26T19:09:07.000-05:00 M-OFF

2018-03-27T19:00:00.000-05:00 2018-03-28T12:00:00.000-05:00 Completed

Hung tag sewer only no shut offs no meter pulls

446 F5R 3396235537

5218404865 WEEDA,KATHERINE (301) 806-1314

6800 PLACIDA RD UNIT 2018 Batch System



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

6800 PLACIDA RD UNIT 267 Ferrellyn Trovinger Don Hamilton

2018-04-12T07:56:16.000-05:00 M-READ

|DOUBLEDAY,LAURENCE

2018-03-20T18:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Today's read is 20. DH

446 F5R 3009598326

2018-03-20T15:37:52.000-05:00 M-READ

Take final read and leave on for new - Shonte|GRISEZ,LYNN|

2018-03-21T18:00:00.000-05:00 2018-03-21T12:00:00.000-05:00 Completed

446 F5R 3009555781

5691543633 Doubleday,Laurence (518) 921-0005

READ FOR NEW OWNER /IC|HATCH,RICHARD|

2018-03-21T18:00:00.000-05:00 2018-03-21T12:00:00.000-05:00 Completed

446 F5R 2232112456

1393936420 Grisez,Lynn (918) 633-9635

6800 PLACIDA RD TH4-A Shonte Campbell Glenn Bruce

446 F5R 8545162270

4986428899 HATCH,RICHARD (716) 676-2140

6800 PLACIDA RD 183 Isabel Ceballos Glenn Bruce

2018-03-20T10:52:47.000-05:00 M-READ

8242 HARBORSIDE CIR Courtney Cleveland Don Hamilton

2018-03-22T14:34:04.000-05:00 M-READ

|RURAK,DEBRA|

2018-03-23T00:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-03-15T12:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Left tag.  DH

446 F5R 0199660909

We are sewer only customer needs to call Charlotte County utilities the water utility at this location 941-764-4300.

446 F5R 9510655842

9515610000 HOLLOWAY,GAIL (941) 697-2447

6800 PLACIDA RD UNIT 2018 Vincent Hicks Don Hamilton

2018-03-14T09:48:55.000-05:00 M-WARN

446 F5R 1082180438

2107507718 THORSON,SHERRIE (815) 526-2357

6800 PLACIDA RD UNIT 1004 Brittany Warembourg Glenn Bruce

2018-03-19T10:04:43.000-05:00 M-SIO No Water

Customer reports no water after FA shows it was on. Please investigate. Thanks Brittany nv|THORSON,SHERRIE|

2018-03-19T20:00:00.000-05:00 2018-03-21T12:00:00.000-05:00 Completed

446 F5R 1089793083

2107507718 THORSON,SHERRIE (815) 526-2357

6800 PLACIDA RD UNIT 1004 Jerrie Hoffman Don Hamilton

2018-03-13T15:08:03.000-05:00 M-READ

Please take starter read & leave on for Sherrie 815-526-2357 - Thanks, Jerrie NV|THORSON,SHERRIE

2018-03-19T20:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

5691543633 Doubleday,Laurence (518) 921-0005

6800 PLACIDA RD UNIT 267 Eureka Butler Glenn Bruce

2018-03-20T14:14:46.000-05:00 M-READ

Take final read, lock and tag for new customer. Eureka|RIORDON,DANIEL|

2018-03-20T18:00:00.000-05:00 2018-03-21T12:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

446 6713730893

6713110000 ARDEL CO RE TRUMAN FT (407) 817-3137

9780 EAGLE PRESERVE DR Vincent Hicks Don Hamilton

2018-03-09T08:35:47.000-06:00 CHK STAT

Please check/confirm status of premise to see if occupied./Thanks Vincent|

2018-03-12T20:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

9780 Eagle Preserve is an empty lot.  DH

8834044738 Simonelly,Rebecca (734) 218-2702

3108 GOLDFINCH TER Linette Orengo Don Hamilton

2018-03-12T09:11:49.000-05:00 M-READ

|

2018-03-13T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

6800 PLACIDA RD 227 Dominique Greenfield Don Hamilton

2018-03-14T13:48:18.000-05:00 M-READ

take final read & leave on for new. DG

2018-03-14T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

446 F5R 7444587103

2018-03-14T13:48:18.000-05:00 M-READ

take final read & leave on for new. DG

2018-03-14T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

446 F5R 0199660909

5691543633 Doubleday,Laurence (518) 921-0005

0192610000 SANNER, ULRIKE (941) 697-8174

6800 PLACIDA RD 227 Dominique Greenfield Don Hamilton



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9032 BANTRY BAY BLVD Ferrellyn Trovinger Don Hamilton

2018-03-08T07:08:07.000-06:00 M-READ

|

2018-03-08T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

2018-03-09T13:16:30.000-06:00 M-SIO Sewer Miscellaneous Complaint

Rec'd report that sewer is bubbling out of clean out # 3, running over to 7077 Placida Rd. Please check into this. Terry Carroll can be reached at 941.889.8474|

2018-03-09T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Mitch from Florida Utility Solutions responded and had to jet lines from manhole to master lift stations.

446 F5R 2239407278

3093897840 OUILLETTE,JAMES G (941) 214-8862

Customer Diane Turner 586-244-9084 called in stating a big blue pipe has water gushing out of , also states a crew was out working in the area and no longer sees them out 

there working. Eureka|

2018-03-12T17:00:00.000-05:00 2018-03-12T10:00:00.000-05:00 Completed

Called customer and left a message asking to call Charlotte county utilities. The water utility in the area.

446 F5R 6065726401

8558603016 Palm Harbour Marina (941) 214-8751

7080 PLACIDA RD Zakia Bouldin Don Hamilton

Left tag.  DH

446 F5R 8660342140

7501072495 Turner,Scott (586) 725-7564

6796 GASPARILLA PINES BLVD UNIT 66 Eureka Butler Glenn Bruce

2018-03-12T08:44:49.000-05:00 M-SIO General Investigation

446 F5R 2233478810

1393936420 Grisez,Lynn (918) 633-9635

6800 PLACIDA RD TH4-A Kylie Crowley

2018-03-09T14:43:13.000-06:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie

2018-03-12T20:00:00.000-05:00 2018-03-12T18:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

.

2018-02-28T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Left tag.  DH

446 F5R 5585109057

4876336913 Amdor,Patricia (217) 840-4971

6796 GASPARILLA PINES BLVD UNIT 85 Amber Melendez Don Hamilton

2018-02-22T15:17:15.000-06:00 M-READ

446 F5R 1089354876

2107507718 THORSON,SHERRIE (815) 526-2357

6800 PLACIDA RD UNIT 1004 Linette Orengo Don Hamilton

2018-02-16T11:37:40.000-06:00 M-READ

Please take final read, lock and tag for new to apply. If necessary Maura can be reached at 941-661-7492. (Linette-FL 2/16/18).

2018-02-28T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

446 F5R 4092102945

2337190444 CLARK,ANGELA (941) 473-6028

3388 RAIN LILY LN Kylie Hotchkiss Jim  Gibbs

2017-10-25T09:48:24.000-05:00 CHK STAT

Past due $1,140.22, can we install elder valve? Is customer still here? Thanks -Kylie (moved Fa from 11/13 to 2/14 to 3/6/2018).|

2018-03-06T20:00:00.000-06:00 2018-06-13T00:00:00.000-05:00 Completed

Looking for contractor to install elder valve. Customer is occupying home

4978510000 HUNT,STEVEN J

6593 GASPARILLA PINES BLVD Kylie Crowley Don Hamilton

2018-03-05T11:52:05.000-06:00 CHK STAT

No number on account, cannot contact customer. no pay since 2015. Is this occupied? can we install elder valve? if occupied please tag door for customer to call in. -Kylie

2018-03-06T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Left tag to contact office.  Premise is occupied.

446 F5R 4970093388



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

446 F5R 2888171895

1092323558 MAGIL,ROBERT (518) 248-5484

3310 BLUEJAY LN Jerrie Hoffman Don Hamilton

2018-02-21T10:19:15.000-06:00 M-READ

Please take starter read & leave on for Robert 518-312-9770 - Thanks, Jerrie NV

2018-02-21T20:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

1909976615 SCHROTENBOER,KIM (616) 299-1063

9961 EAGLE PRESERVE DR Courtney Cleveland Don Hamilton

2018-02-23T10:15:45.000-06:00 M-READ

Please start account for new /Courtney.|

2018-02-23T00:00:00.000-06:00 2018-03-23T00:00:00.000-05:00 Completed

8501 PLACIDA RD UNIT A2 Cammy Iwinski Don Hamilton

2018-02-23T10:53:41.000-06:00 M-READ

PLEASE OPEN VALVE.THANK YOU,CAMMY.|

2018-02-26T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

446 F5R 1306005111

2018-02-26T07:54:42.000-06:00 M-SIO Sewer Service Line Break

Bad sewer smell, twice this past week. Is there something that can be done about this odor. If necessary Mrs. Reagan can be reached at 585-610-9343.|

2018-02-26T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Spoke to customer.  DH

446 F5R 0684021242

5529346599 Eco Marine Solutions (941) 661-1028

446 F5R 6243994802

5582016738 REAGAN,PATIENCE (585) 610-9343

10500 COQUINA CT Linette Orengo Don Hamilton



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6800 PLACIDA RD 235 Vincent Hicks Glenn Bruce

2018-02-16T07:56:49.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-02-19T20:00:00.000-06:00 2018-02-21T12:00:00.000-06:00 Completed

2018-02-20T07:07:50.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-02-21T20:00:00.000-06:00 2018-02-21T11:00:00.000-06:00 Completed

446 F5R 6621523960

7665416110 Deboer,Donna (208) 308-7536

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-02-21T20:00:00.000-06:00 2018-02-21T11:00:00.000-06:00 Completed

446 F5R 0241681809

6275840431 Winchester,Ron (231) 675-0670

3116 GOLDFINCH TER Vincent Hicks Glenn Bruce

Left Tag with customer.  DH

446 F5R 7087361651

8197083004 Linsberg,William (941) 697-0287

9086 KESTRAL CIR Vincent Hicks Glenn Bruce

2018-02-20T10:04:37.000-06:00 M-WARN

446 F5R 1307310643

1909976615 SCHROTENBOER,KIM (616) 299-1063

9961 EAGLE PRESERVE DR Vincent Hicks Don Hamilton

2018-02-20T07:51:14.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-02-21T20:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Tag door to have customer call office due to returned mail/Thanks Vincent

Relayed problem to Area Manager for repair.

446 F5R 0371469969

5028130036 Harrall,Laura (941) 587-3966

6800 PLACIDA RD 296 Vincent Hicks Don Hamilton

2018-02-09T09:12:15.000-06:00 M-WARN

446 F5R 9764452508

9456915638 KENNEDY,FRANK (201) 615-8653

8977 BANTRY BAY BLVD Sylvia Jackson Don Hamilton

2018-02-12T14:29:29.000-06:00 M-SIO General Investigation

Frank Kennedy @ 201-615-8653 reporting sewer lid is broken, please check.

2018-02-13T00:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

446 F5R 0146932543

8362930767 Gallant,Ashley (941) 468-9904

3375 GINSING LN Amber Daffer Glenn Bruce

2018-02-14T12:24:45.000-06:00 CHK STAT

The original FA was open since and was pending since 09/25/17 someone recently closed out with no comment as to the status of this request? Prior FA's for elder valve 

installation comments state "We are waiting on two quotes to install elder valve. PLG." last FA to close elder valve was canceled "Sandalhaven is waste water only, cant turn 

2018-02-15T19:00:00.000-06:00 2018-03-09T12:00:00.000-06:00 Completed

Unable to obtain a vendor to install elder vale

7703895574 FIELDING,TIMOTHY (269) 823-8040

9891 EAGLE PRESERVE DR Kimberly Bennett Glenn Bruce

2018-02-16T14:02:31.000-06:00 M-REREAD

please read so that customer can be billed.

2018-02-19T18:00:00.000-06:00 2018-02-21T11:00:00.000-06:00 Completed

446 F5R 2996582218



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

446 F5R 2990385775

7703895574 FIELDING,TIMOTHY (269) 823-8040

9891 EAGLE PRESERVE DR Amber Melendez Patrick Godwin

2018-02-05T15:59:30.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2666882557 DICIOCCIO,JOHN (914) 804-0822

8792 CONCH AVE Courtney Cleveland Patrick Godwin

2018-01-30T09:56:27.000-06:00 M-READ

Please get read and leave on for new //Courtney

2018-02-06T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Took read.  PLG.

3116 GOLDFINCH TER Linette Orengo Patrick Godwin

2018-01-29T10:14:19.000-06:00 M-READ

Please take final read, lock and tag for new to apply. If necessary Mr./Mrs. Taylor can be reached at 314-452-6243    (Linette-FL 1/29/18)

2018-02-07T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Took final read.  PLG.

446 F5R 5137428134

2018-01-31T11:46:27.000-06:00 M-READ

Take final read and leave on for new customer. Sean

2018-02-12T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

446 F5R 0248167205

6275840431 Winchester,Ron (231) 675-0670

2018-02-12T20:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

Left tag.  DH

446 F5R 7717298037

1385706401 TURNBULL,LINDA (716) 480-7011

8960 SCALLOP WAY Sean Ashcraft Don Hamilton



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9123 KESTRAL CIR Pennye Merthie Patrick Godwin

2018-01-26T10:23:15.000-06:00 M-READ

2017-09-22T14:40:50.000-05:00 CHK STAT

Prior FA's for elder valve installation comments state "We are waiting on two quotes to install elder valve.  PLG." last FA to close elder valve was canceled "Sandalhaven is 

waste water only, cant turn water off.  PLG" Do you know when an elder valve can be installed account balance is $5,089.57. Thank you, Amber (FA still open and dated for 

2018-01-30T19:00:00.000-06:00 2018-01-30T19:00:00.000-06:00 Completed

446 F5R 2501748759

8082541473 BYRD,WILLIAM (352) 428-0410

customer phone number is no longer in service. Please tag her doo to call in regards to balance of $5,089.57 and update phone number. can we install an elder valve here? no 

payment since 2013. Please let me know if we can install an elder valve -Kylie

2018-01-31T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Tagged door to have customer to up date balance and account information.  PLG.

446 F5R 0149661681

8362930767 Gallant,Ashley (941) 468-9904

3375 GINSING LN Amber Daffer

Took final read.  PLG.

446 F5R 0143180550

8362930767 Gallant,Ashley (941) 468-9904

3375 GINSING LN Kylie Crowley Patrick Godwin

2018-01-30T17:32:13.000-06:00 M-WARN

446 F5R 8072845793

1702050839 Russell,Frank (506) 662-5708

6800 PLACIDA RD 153 Shonte Campbell Patrick Godwin

2018-01-31T15:08:34.000-06:00 M-READ

Take final read and leave on for new - Shonte

2018-02-01T18:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

2018-02-06T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Took final read.  PLG.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Left tag.  DH

446 F5R 8871200801

9427142521 ELLIS,DAVID L

9182 PINEHAVEN WAY Vincent Hicks Don Hamilton

2018-01-25T07:25:18.000-06:00 M-WARN

446 F5R 7894699874

7895610000 SMITH,FRANCIS (763) 232-1148

6610 GASPARILLA PINES BLVD UNIT 226 Vincent Hicks Don Hamilton

2018-01-25T07:36:55.000-06:00 M-WARN

(2)Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-26T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

446 F5R 1991101219

0645378048 WELCH,JUDY (508) 735-9607

8840 CONCH AVE Shonte Campbell Patrick Godwin

2018-01-25T12:57:37.000-06:00 M-READ

Take final read and leave on for new - Shonte

2018-01-29T18:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Took final read.  PLG.

5813937450 Damato Jr,Joseph (347) 355-3591

3309 GOLDFINCH LN Cammy Iwinski Patrick Godwin

2018-01-29T09:50:54.000-06:00 ELDR OFF

PLEASE CLOSE ELDER VALVE NEW OWNER HASN'T CALLED IN AND SET UP SERVICE.THANK YOU,CAMMY

2018-01-30T00:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Tagged door to have customer to set up an account with UI.  PLG.

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

Took read.  PLG.

446 F5R 9968849639



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

446 F5R 0371521845

5028130036 Harrall,Laura (941) 587-3966

6800 PLACIDA RD 296 Linette Orengo Don Hamilton

5568221247 Wachter,Betty (616) 638-2838

10430 COQUINA CT Jacqueline Chandler

2018-04-12T15:03:46.000-05:00 INSTLMTR

|PLACIDA COMMONS LLC

2018-01-24T18:00:00.000-06:00 Completed

6610 GASPARILLA PINES BLVD UNIT 236 Jerrie Hoffman Don Hamilton

2018-01-23T11:04:56.000-06:00 M-READ

Please take starter read & leave on for Michael 908-202-1834 - Thanks, Jerrie NV

2018-01-24T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

446 F5R 5028792652

2018-01-25T08:09:39.000-06:00 M-WARN

(2)Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-26T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

Left tag.  DH

446 F5R 9519505418

5382156602 PRETZ,MICHAEL (908) 202-1834

(2)Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-26T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

Left tag.  DH

446 F5R 5179521033

0844839287 Kelly,Henry (941) 270-3625

6610 GASPARILLA PINES BLVD UNIT 111 Vincent Hicks Don Hamilton



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:3406 PEPPERWOOD LN Batch System Patrick Godwin

2018-01-23T12:17:36.000-06:00 M-READ

Take final reading, lock meter and tag for new. Eureka

2018-01-23T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

Took meter read.  PLG.

446 F5R 6295570400

5242299027 BANUELOS,ANGELA (941) 830-1199

2018-01-24T18:00:00.000-06:00 Completed

446 F5R 9946662697

0348434459 Flinchbaugh,Gregory (717) 324-8462

9065 EVELYN RD Eureka Butler Patrick Godwin

Took read.  PLG.

446 F5R 9292413340

5862041073 Buteau,Kathleen (631) 576-6242

8849 CONCH AVE Jacqueline Chandler

2018-04-12T15:18:56.000-05:00 M-READ

446 F5R 9513855067

5382156602 PRETZ,MICHAEL (908) 202-1834

6610 GASPARILLA PINES BLVD UNIT 236 Batch System Patrick Godwin

2018-01-26T13:00:13.000-06:00 M-READ

2018-01-24T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

2018-01-16T15:50:11.000-06:00 M-READ

Please take start read and leave on for new. If necessary Linda can be reached at 443-254-3107

2018-01-24T18:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Sandalhaven is waste water only.  Can't turn water off.  PLG.

446 F5R 0148042857

8362930767 Gallant,Ashley (941) 468-9904

446 F5R 8748435396

9417111514 HOLT,JASON (941) 763-0316

6737 GASPARILLA PINES BLVD Batch System Patrick Godwin

2018-01-22T19:10:31.000-06:00 M-OFF

2018-01-23T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

446 F5R 4305260109

8122258796 Therkelsen,Kathleen (732) 261-1166

8041 BAY POINTE DR Batch System Patrick Godwin

2018-01-22T19:10:31.000-06:00 M-OFF

2018-01-23T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

Sandalhaven is waste water only.  Can't turn water off.  PLG.

7703895574 FIELDING,TIMOTHY (269) 823-8040

9891 EAGLE PRESERVE DR Batch System Patrick Godwin

2018-01-22T19:10:31.000-06:00 M-OFF

2018-01-23T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

Sandalhaven is waste water only.  Can't turn water off.  PLG.

2018-01-22T19:10:31.000-06:00 M-OFF

2018-01-23T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

Sandalhaven is waste water only.  Can't turn water off.  PLG.

446 F5R 2999171211



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

446 F5R 2275056791

8336929155 BERGERON,RICHARD

7832311943 Brown,Robert (269) 251-1198

6800 PLACIDA RD  Unit 149 Shonte Campbell Patrick Godwin

2018-01-23T07:55:31.000-06:00 M-READ

Take final read and leave on for new - Shonte

2018-01-23T00:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

Took meter read. PLG.

6800 PLACIDA RD  Unit 149 Crystal Woolard Don Hamilton

2018-01-22T12:56:00.000-06:00 M-READ

Please take final read for old and start read for new. Tag door for new to apply. Thanks, CRW

2018-01-23T00:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

446 F5R 8649206436

2018-01-22T19:10:31.000-06:00 M-OFF

2018-01-23T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

Sandalhaven is waste water only.  Can't turn water off.  PLG.

446 F5R 8646462138

7832311943 Brown,Robert (269) 251-1198

2018-01-23T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

Sandalhaven is waste water only.  Can't turn water off.  PLG.

446 F5R 5789085593

1984448380 Cardavant, LLC (352) 629-8060

8501 PLACIDA RD UNIT A4 Batch System Patrick Godwin

3375 GINSING LN Batch System Patrick Godwin

2018-01-22T19:10:31.000-06:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-01-16T10:13:01.000-06:00 M-READ

Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv

2018-01-17T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

Took final read.  PLG.

446 F5R 9840480006

Please take final read and leave on for new. Thanks, Amber

2018-01-18T18:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

Took final read.  PLG.

446 F5R 9960598290

5813937450 Damato Jr,Joseph (347) 355-3591

3309 GOLDFINCH LN Brittany Warembourg Patrick Godwin

Read for new customer.  PLG.

446 F5R 3645437576

8704498281 WORDEN,LEE (607) 226-6221

3102 GOLDFINCH TER Amber Melendez Patrick Godwin

2018-01-17T09:00:27.000-06:00 M-READ

446 F5R 5202258745

4496670136 O'SHANE,KATHLEEN (407) 592-5077

9941 EAGLE PRESERVE DR Isabel Ceballos Patrick Godwin

2018-01-12T07:53:28.000-06:00 M-READ

READ FOR NEW   /IC

2018-01-18T18:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

6665 GASPARILLA PINES BLVD Vincent Hicks Patrick Godwin

2018-01-17T07:15:51.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

Tagged door for customer to call the office to up-date account.  PLG.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Took final read.  PLG.

446 F5R 6376411841

446 F5R 6275011320

6854627671 MARINOS,CONSTANCE (508) 923-7575

3300 GOLDFINCH LN Linette Orengo Patrick Godwin

2017-12-28T15:59:46.000-06:00 M-READ

Please take final read, lock and tag for new owners to apply. If necessary Robert can be reached at 941-323-2853.  (Linette-FL 12/28/17)

2018-01-02T18:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

446 F5R 5635843250

2468815338 Isabella's Bistro Inc. (941) 916-9151

6800 PLACIDA RD UNIT B1 Tina Richardson Patrick Godwin

2018-01-04T09:11:47.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2018-01-04T18:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Took final read.  PLG.

7178710000 THE HAMMOCKS OF CAPE HAZE 

LLC

(941) 870-4920

6995 PLACIDA RD Courtney Cleveland Patrick Godwin

2018-01-10T09:15:27.000-06:00 M-SIO General Investigation

Sewer drain line backing up . She stated this happens at the same  time every year ( 10640 building ) cannot use their water . Christina Olsen 941 698 2989

2018-01-10T20:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

There drain has been cleared.  All is good.  PLG.

6800 PLACIDA RD 284 Lorie Mayeski Patrick Godwin

2018-01-12T08:07:25.000-06:00 M-READ

Please obtain read and leave on for new (has applied for service). Lorie

2018-01-15T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Took read. PLG.

446 F5R 7170221021

1853246768 Villane,Dominick (413) 885-4213



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6398723039 Klaubert,Michael (603) 387-6639

8809 CONCH AVE Batch System Patrick Godwin

2017-12-25T19:09:17.000-06:00 M-OFF

2017-12-26T19:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Sandalhavrn is waste water only, can't turn water off.  PLG.

9134 KESTRAL CIR Batch System Patrick Godwin

2017-12-25T19:09:17.000-06:00 M-OFF

2017-12-26T19:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Sandalhavrn is waste water only, can't turn water off.  PLG.

446 F5R 9939527917

2017-12-25T19:09:17.000-06:00 M-OFF

2017-12-26T19:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Sandalhavrn is waste water only, can't turn water off.  PLG.

446 F5R 5543423331

3009740274 MCINERNEY,MARK (978) 807-4971

Please install 5/8" meter. Amanda.

2017-12-29T18:00:00.000-06:00 2017-10-25T00:00:00.000-05:00 Completed

meter installed but FA never closed out.

446 F5R 6628139685

7665416110 Deboer,Donna (208) 308-7536

6800 PLACIDA RD 235 Batch System Patrick Godwin

2716422108 JACOBS,ANDREW (208) 681-3212

9040 BANTRY BAY BLVD Amanda Stonebreaker

2017-11-09T11:24:24.000-06:00 INSTLMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-25T19:09:17.000-06:00 M-OFF

2017-12-26T19:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Sandalhavrn is waste water only, can't turn water off.  PLG.

2017-12-26T19:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Sandalhavrn is waste water only, can't turn water off.  PLG.

446 F5R 6240558685

0956512072 ANDERSON,KYLE (941) 276-9495

10062 JEANSPORT DR Batch System Patrick Godwin

Sandalhavrn is waste water only, can't turn water off.  PLG.

446 F5R 5783764496

1984448380 Cardavant, LLC (352) 629-8060

8501 PLACIDA RD UNIT A4 Batch System Patrick Godwin

2017-12-25T19:09:17.000-06:00 M-OFF

446 F5R 1308497676

1909976615 SCHROTENBOER,KIM (616) 299-1063

9961 EAGLE PRESERVE DR Batch System Patrick Godwin

2017-12-25T19:09:17.000-06:00 M-OFF

2017-12-26T19:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

446 F5R 6146571906

5231658564 HARDING,SUSAN

3382 RAIN LILY LN Batch System Patrick Godwin

2017-12-25T19:09:17.000-06:00 M-OFF

2017-12-26T19:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Sandalhavrn is waste water only, can't turn water off.  PLG.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged door to call the office to up-date account.  PLG.

446 F5R 8872740820

9427142521 ELLIS,DAVID L

9182 PINEHAVEN WAY Vincent Hicks Patrick Godwin

2017-12-18T07:25:22.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-19T20:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

446 F5R 1295068793

7428497599 VASIL,VICTORIA (440) 521-0650

6796 GASPARILLA PINES BLVD UNIT 92 Carolyn McVicker Patrick Godwin

2017-12-19T09:46:31.000-06:00 M-READ

2017-12-20T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

read meter.  PLG.

5218404865 WEEDA,KATHERINE (301) 806-1314

8018 BAY POINTE DR Batch System Patrick Godwin

2017-12-25T19:09:17.000-06:00 M-OFF

2017-12-26T19:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Sandalhavrn is waste water only, can't turn water off.  PLG.

3375 GINSING LN Batch System Patrick Godwin

2017-12-25T19:09:17.000-06:00 M-OFF

2017-12-26T19:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Sandalhavrn is waste water only, can't turn water off.  PLG.

446 F5R 3397984945

446 F5R 0148597091

8362930767 Gallant,Ashley (941) 468-9904



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6839213090 GORDON/PLACIDA GRILL (941) 828-1437

8501 PLACIDA RD UNIT 14 Isabel Ceballos Patrick Godwin

2017-12-14T13:41:41.000-06:00 M-READ

READ FOR NEW   /IC

2017-12-15T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

6800 PLACIDA RD 242 Vincent Hicks Patrick Godwin

2017-12-18T07:34:07.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-19T20:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Tagged door to call the office to up-date account.  PLG.

446 F5R 8625350090

2017-12-18T07:34:07.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-19T20:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Tagged door to call the office to up-date account.  PLG.

446 F5R 1926693231

6888306045 BARRETT,SEAN (248) 608-0551

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-19T20:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Tagged door to call the office to up-date account.  PLG.

446 F5R 1926693231

6829017243 BARRETT,JOSEPH (708) 256-1910

6800 PLACIDA RD 242 Vincent Hicks Patrick Godwin

446 F5R 7892737700

7895610000 SMITH,FRANCIS (763) 232-1148

6610 GASPARILLA PINES BLVD UNIT 226 Vincent Hicks Patrick Godwin

2017-12-18T07:17:36.000-06:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-12-01T10:32:10.000-06:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2017-12-04T20:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-08T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Tagged door to call the office to up-date account.  PLG

446 F5R 4971820209

4978510000 HUNT,STEVEN J

6593 GASPARILLA PINES BLVD Kylie Hotchkiss Patrick Godwin

Tagged door to call the office to up date account.  PLG.

446 F5R 5178085189

0844839287 Kelly,Henry (941) 270-3625

6610 GASPARILLA PINES BLVD UNIT 111 Vincent Hicks Patrick Godwin

2017-12-07T09:08:09.000-06:00 M-WARN

446 F5R 7314930587

7310610000 DECROIX,DONALD (586) 216-7610

6796 GASPARILLA PINES BLVD UNIT 7 Vincent Hicks Patrick Godwin

2017-12-07T09:01:42.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-08T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

446 F5R 7449784376

8834044738 Simonelly,Rebecca (734) 218-2702

3108 GOLDFINCH TER Neal Franklin Patrick Godwin

2017-12-06T08:13:54.000-06:00 M-READ

2017-12-13T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Read meter.  PLG.

Read meter.  PLG.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

446 F5R 1586275657

4726452060 CAPE HAZE DENTAL PA (Dr. 

Brandau)

(614) 802-9370

8501 PLACIDA RD UNIT A1 Batch System Patrick Godwin

2017-11-27T19:10:00.000-06:00 M-OFF

446 F5R 7161311402

7162610000 LYON,GREG (941) 270-1793

8284 HARBORSIDE CIR Batch System Patrick Godwin

2017-11-27T19:10:00.000-06:00 M-OFF

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Sandalhaven is waste water only.  Can't turn water off.  PLG.

5386362908 SHARPE,JOSHUA (941) 286-8413

3406 RAIN LILY LN Batch System Patrick Godwin

2017-11-27T19:10:00.000-06:00 M-OFF

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Sandalhaven is waste water only. Can't turn water off.  PLG.

9142 PINEHAVEN WAY Pennye Merthie Patrick Godwin

2017-11-29T12:36:45.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-12-01T20:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Took start read.  PLG.

446 F5R 8094741140

Tagged door to have customer to call the office to up-date there account.  PLG.

446 F5R 5406539431

0114987684 Loveday,Lena (305) 510-8550



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5036802827 McGaver,Beborah (941) 759-3575

6800 PLACIDA RD 178 Courtney Cleveland Patrick Godwin

2017-11-17T13:03:58.000-06:00 M-READ

6800 PLACIDA RD UNIT 1006 Josephine Krell Patrick Godwin

2017-11-20T08:09:17.000-06:00 M-READ

Take start read and leave on for new-Josie

2017-11-21T00:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Took read.  PLG.

446 F5R 7840300857

2017-11-21T11:25:20.000-06:00 M-SIO Sewer Miscellaneous Complaint

Brandau stated illegal tap was installed at premise and he received a letter from his water utility that they are going to disconnect his service because there is not backflow 

device installed. He stating that we are illegally using water. Please call Dr. Brandau at (941) 828-2684. Dispatched to Area Manager. /Kaam

2017-11-22T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Utilities Inc . is not using water illegally.  That was a temporary line.  And he need a backflow installed on his water line.  Case closed.  PLG. - Utilities Inc . is not using water 

illegally.  That was a temporary line.  And he need a backflow installed on his water line.  Case closed.  PLG.

446 F5R 6408255483

0394036738 Hoffman,Kay (941) 626-3455

Please check status of premise to see if occupied./Thanks Vincent

2017-11-22T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

This address is a vacant lot.  There is a house on address 9780 and it has a vacant lot on both sides of it.  PLG.

446 F5R 1580455586

4726452060 CAPE HAZE DENTAL PA (Dr. 

Brandau)

(614) 802-9370

8501 PLACIDA RD UNIT A1 Kaamilya Pereira Patrick Godwin

sandalhaven is waste water only.  Can't turn water off.  PLG.

446 6715632972

6713110000 ARDEL CO RE TRUMAN FT (407) 817-3137

9780 EAGLE PRESERVE DR Vincent Hicks Patrick Godwin

2017-11-21T10:03:30.000-06:00 CHK STAT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-11-03T08:59:00.000-05:00 M-READ

Tag door to have customer call office due to returned mail./Thanks Vincent(2)

2017-11-13T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

This Address is not right. You need to call Kerry Dow at 941-697-5694   She works at Eagle Preserve.  PLG.

446 F5R 7923619163

7044362330 GALLAGHER,DEBORAH (207) 337-0454

6800 PLACIDA RD TH2-C Courtney Cleveland Patrick Godwin

Sandalhaven is waste water only.  Can't turn water off.  PLG.

446 9697334399

1775023507 WATERSIDE PROPERTIES LLC (000) 000-0000

9811 EAGLE PRESERVE DR Vincent Hicks Patrick Godwin

2017-11-10T09:02:04.000-06:00 M-WARN

446 F5R 0054970634

8238802482 Silverio,Rosemari (781) 789-2700

9081 PINEHAVEN WAY Batch System Patrick Godwin

2017-11-13T19:10:19.000-06:00 M-OFF

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

446 F5R 4974261928

4978510000 HUNT,STEVEN J

6593 GASPARILLA PINES BLVD Kylie Hotchkiss Patrick Godwin

2017-11-14T09:51:17.000-06:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2017-11-15T20:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

Tagged door for customer to call the office.  PLG.

2017-11-20T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

Took read.  PLG.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

446 F5R 0946090705

6725556150 WILLAFORD,JASON (325) 226-2118

6725 GASPARILLA PINES BLVD Kylie Hotchkiss Patrick Godwin

2017-10-31T17:01:24.000-05:00 CHK STAT

446 F5R 2049481688

7192203699 Pollock,Boyd (905) 572-0007

10471 COQUINA CT Pennye Merthie Patrick Godwin

2017-11-01T15:25:50.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Took start read. PLG.

3841954829 Raymond,Susan S (941) 408-4568

6796 GASPARILLA PINES BLVD UNIT 23 Linette Orengo Patrick Godwin

2017-11-02T09:41:05.000-05:00 M-READ

Please take final read, lock and tag for new to apply. If necessary Don can be reached at 412-855-9824

2017-11-03T18:00:00.000-05:00 2017-11-08T00:00:00.000-06:00 Completed

Took final read.  PLG.

6800 PLACIDA RD 115 Courtney Cleveland Patrick Godwin

2017-11-02T15:09:36.000-05:00 M-READ

Please get read  and leave on for new .

2017-11-03T18:00:00.000-05:00 2017-11-08T00:00:00.000-06:00 Completed

Took read.  PLG.

446 F5R 1512146895

Please get read for new . Courtney

2017-11-10T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

Took read.  PLG.

446 F5R 8690335996

7097624641 KOEHLER,THOMAS (516) 971-9236



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7309730772 Furo,Louise (941) 952-8662

6800 PLACIDA RD UNIT 268 Vincent Hicks Patrick Godwin

9134 KESTRAL CIR Vincent Hicks Patrick Godwin

2017-10-27T08:07:49.000-05:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-10-30T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Tagged door to have customer to call the office to up date account.  PLG.

446 F5R 3207711338

2017-10-27T09:44:22.000-05:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-10-30T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Tagged door to have customer to call the office to up date account.  PLG.

446 F5R 5546781496

3009740274 MCINERNEY,MARK (978) 807-4971

Please take a start read and leave on for new. Thanks Brittany nv

2017-11-01T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Took start read.  PLG.

446 F5R 2279237821

8336929155 BERGERON,RICHARD

6665 GASPARILLA PINES BLVD Vincent Hicks Patrick Godwin

House not occupied at this time.  Tagged door to call the office to up-date account.  PLG. - House not occupied at this time.  Tagged door to call the office to up-date account.  

PLG.

446 F5R 4305821376

8122258796 Therkelsen,Kathleen (732) 261-1166

8041 BAY POINTE DR Brittany Warembourg Patrick Godwin

2017-10-31T12:36:10.000-05:00 M-READ

never received payment on account, left several messages, cannot get customer to call us. Please check if vacant. If occupied, tag door for customer to call in. Thanks -Kylie

2017-11-01T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Sandalhaven 446 is waste water only.  Can't turn water off.  PLG.

446 F5R 0756409242

1944243459 WISE,CURTIS J (941) 587-6714

6774 LONG MOSS LN Batch System Patrick Godwin

Tagged door for new account.  PLG.

446 F5R 0152223169

0151610000 PIZZARELLI,LORI (917) 903-2617

9073 EVELYN RD Batch System Patrick Godwin

2017-10-24T19:06:07.000-05:00 M-OFF

446 7228682500

7489495652 Bergeron Custom Homes (941) 830-0038

10041 EAGLE PRESERVE DR Amanda Stonebreaker Patrick Godwin

2017-10-09T08:30:22.000-05:00 M-WARN

Please hang door tag for new customer...Amanda

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

446 F5R 8984276138

8650255853 TAYLOR,NOEL A (401) 241-7179

6610 GASPARILLA PINES BLVD UNIT 222 Vincent Hicks Patrick Godwin

2017-10-27T09:31:21.000-05:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-10-30T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Tagged door to have customer to call the office to up date account.  PLG.

2017-10-27T09:36:15.000-05:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-10-30T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Tagged door to have customer to call the office to up date account.  PLG.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

446 F5R 1648209483

1640610000 CARROLL,DAVID (910) 386-8207

446 F5R 2990783349

7703895574 FIELDING,TIMOTHY (269) 823-8040

9891 EAGLE PRESERVE DR Batch System Patrick Godwin

2017-10-24T19:06:07.000-05:00 M-OFF

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Sandalhaven 446 is waste water only.  Can't turn water off.  PLG.

6164607713 MCALUGHIN,TIMOTHY (941) 214-8759

10047 FRANKLIN DR Batch System Patrick Godwin

2017-10-24T19:06:07.000-05:00 M-OFF

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Sandalhaven 446 is waste water only.  Can't turn water off.  PLG.

3376 RAIN LILY LN Batch System Patrick Godwin

2017-10-24T19:06:07.000-05:00 M-OFF

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Sandalhaven 446 is waste water only.  Can't turn water off.  PLG.

446 F5R 5550492969

2017-10-24T19:06:07.000-05:00 M-OFF

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Sandalhaven 446 is waste water only.  Can't turn water off.  PLG.

446 F5R 4464716043

4468510000 ALLRED,DONALD R (734) 775-7258



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4178611928 HOCK,MARY (941) 286-5328

6796 GASPARILLA PINES BLVD UNIT 16 Batch System Patrick Godwin

2017-10-24T19:06:07.000-05:00 M-OFF

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Sandalhaven 446 is waste water only.  Can't turn water off.  PLG.

446 F5R 3118426855

2017-10-24T19:06:07.000-05:00 M-OFF

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Sandalhaven 446 is waste water only.  Can't turn water off.  PLG.

446 F5R 7120393837

5252505081 NEWTON,RONNIE (941) 214-8063

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Sandalhaven 446 is waste water only.  Can't turn water off.  PLG.

446 F5R 8095520081

5386362908 SHARPE,JOSHUA (941) 286-8413

3406 RAIN LILY LN Batch System Patrick Godwin

Sandalhaven 446 is waste water only.  Can't turn water off.  PLG.

446 F5R 4094042812

2337190444 CLARK,ANGELA (941) 473-6028

3388 RAIN LILY LN Batch System Patrick Godwin

2017-10-24T19:06:07.000-05:00 M-OFF

6796 GASPARILLA PINES BLVD UNIT 45 Batch System Patrick Godwin

2017-10-24T19:06:07.000-05:00 M-OFF

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reread due to high cons. Please check for leaks. Thanks. :)

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Re read meter.  PLG.

446 F5R 8164011724

Sandalhaven 446 is waste water only.  Can't turn water off.  PLG.

446 F5R 8164011724

8852720272 CORAL CAYE HOA (727) 350-0019

8881 CONCH AVE CLUB HOUSE Adrienne Krugler Patrick Godwin

2017-10-24T08:57:37.000-05:00 M-REREAD

446 F5R 8988076842

8650255853 TAYLOR,NOEL A (401) 241-7179

6610 GASPARILLA PINES BLVD UNIT 222 Batch System Patrick Godwin

2017-10-24T19:06:07.000-05:00 M-OFF

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

446 F5R 9250277262

2975750863 Miller,Jeff (941) 270-2718

6724 LONG MOSS LN Batch System Patrick Godwin

2017-10-24T19:06:07.000-05:00 M-OFF

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Sandalhaven 446 is waste water only.  Can't turn water off.  PLG.

6800 PLACIDA RD 173 Batch System Patrick Godwin

2017-10-24T19:06:07.000-05:00 M-OFF

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Sandalhaven 446 is waste water only.  Can't turn water off.  PLG.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:446 F5R 8740042568

446 9693298716

1775023507 WATERSIDE PROPERTIES LLC (000) 000-0000

9811 EAGLE PRESERVE DR Vincent Hicks Patrick Godwin

2017-10-17T10:21:05.000-05:00 M-WARN

FA-Tag door to have customer call office due to returned mail. /Thanks Vincent

2017-10-18T12:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

Tagged door to have customer to call the office to up-date account.  PLG

6713110000 ARDEL CO RE TRUMAN FT (407) 817-3137

9780 EAGLE PRESERVE DR Vincent Hicks Patrick Godwin

2017-10-17T10:24:07.000-05:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-10-18T20:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

Tagged door to have customer to call the office to up-date account.  PLG

8501 PLACIDA RD UNIT 14 Batch System Patrick Godwin

2017-10-23T19:12:12.000-05:00 M-OFF

2017-10-24T19:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Can't turn water off, Sandalhaven is waste water only.  PLG.

446 6715150132

2017-10-24T08:57:37.000-05:00 M-REREAD

Please reread due to high cons. Please check for leaks. Thanks. :)

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Re read meter.  PLG.

446 F5R 8622373455

6839213090 GORDON/PLACIDA GRILL (941) 828-1437

8852720272 CORAL CAYE HOA (727) 350-0019

8881 CONCH AVE CLUB HOUSE Adrienne Krugler Patrick Godwin



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

3388 RAIN LILY LN Kylie Hotchkiss Patrick Godwin

2017-10-10T10:16:53.000-05:00 M-WARN

Instructions: UNABLE TO REACH CST BY PHONE 

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**
Can we install elder valve?

2017-10-11T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

Tagged door for customer to call the office to up-date account.  PLG.

2017-10-10T09:49:44.000-05:00 CHK STAT

Vacant? can we install an elder valve?? Never been paid on, large outstanding balance and there is no number on the acct for Collections to call. If occupied,  Please hang tag 

for customer to contact customer service to update phone number and discuss past due balance. Thanks -Kylie

2017-10-11T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

Tagged door for customer to call the office to up-date account.  PLG.

446 F5R 4095349860

2337190444 CLARK,ANGELA (941) 473-6028

the phone number that was on this account, (800) 272-1919 is ours! it sends us straight to the automated menu. Please check status, there has never been a payment on this 

account. If occupied please tag door for customer to call and update phone number and discuss past due. thanks -kylie

2017-10-11T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

Tagged door for customer to call the office to up-date account.  PLG.

446 5022615921

2102778221 EAGLE PRESERVE COMMUNITY 

ASSOCIATION

(000) 000-0000

9691 EAGLE PRESERVE DR GRDSHK Kylie Hotchkiss Patrick Godwin

Took final read.  PLG.

446 F5R 8986950697

8650255853 TAYLOR,NOEL A (401) 241-7179

6610 GASPARILLA PINES BLVD UNIT 222 Kylie Hotchkiss Patrick Godwin

2017-10-10T10:41:39.000-05:00 CHK STAT

9417111514 HOLT,JASON (941) 763-0316

6737 GASPARILLA PINES BLVD Paul Wright Patrick Godwin

2017-10-11T15:22:20.000-05:00 M-READ

Take final read and turn off. Tag door for new to apply.

2017-10-12T18:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-10-03T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

2017-10-04T18:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Took start read.  PLG.

446 F5R 0944202511

6725556150 WILLAFORD,JASON (325) 226-2118

6725 GASPARILLA PINES BLVD Mark Kellogg Patrick Godwin

2017-10-02T08:14:32.000-05:00 M-WARN

Took final read.  PLG.

446 F5R 7673219098

5901155990 Hogan,John (216) 287-6657

6800 PLACIDA RD Unit 156 Paul Wright Patrick Godwin

2017-10-03T15:20:58.000-05:00 M-READ

Take read and leave on for new.

446 F5R 3641665591

8704498281 WORDEN,LEE (607) 226-6221

3102 GOLDFINCH TER Pennye Merthie Patrick Godwin

2017-09-25T12:50:17.000-05:00 M-READ

Take final read and lock meter, tag door for new  Thanks Pennye

2017-10-05T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

1092323558 MAGIL,ROBERT (518) 248-5484

3310 BLUEJAY LN Shanika Simmons Patrick Godwin

2017-10-06T10:14:08.000-05:00 M-READ

Take final read and leave on for new. Shanika

2017-10-09T18:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

Took final read.  PLG.

446 F5R 2889704412



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

446 F5R 7767071807

2343584372 Paavola,Joseph (231) 313-8991

6800 PLACIDA RD 251 Courtney Cleveland Patrick Godwin

2017-09-29T08:15:28.000-05:00 M-READ

Please get read and leave on for new . Courtney

2017-10-02T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

6099040680 Santos,Aruthur (920) 889-0339

6800 PLACIDA RD 169 Kylie Hotchkiss Patrick Godwin

2017-09-27T13:50:44.000-05:00 M-READ

take final read and leave on for new -kylie

2017-10-02T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

Took final read.  PLG.

9021 KESTRAL CIR Mark Kellogg Patrick Godwin

2017-10-02T08:57:10.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-10-03T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Tagged door for customer to call the office to up date account.  PLG.

446 F5R 8207241225

2017-10-02T12:13:21.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-10-03T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Tagged door to call the office to up-date account.  PLG.

446 F5R 7593217909

7599510000 HESSEL,GARY (941) 698-1250

Tagged door for customer to call the office to up date account.  PLG.

446 F5R 5177335872

0844839287 Kelly,Henry (941) 270-3625

6610 GASPARILLA PINES BLVD UNIT 111 Mark Kellogg Patrick Godwin



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6796 GASPARILLA PINES BLVD UNIT 45 Mark Kellogg Patrick Godwin

2017-09-26T12:14:11.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-26T07:37:59.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-27T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Tagged door to have customer to call the office to up date their account.  PLG.

446 F5R 1641748347

1640610000 CARROLL,DAVID (910) 386-8207

Take final read, and leave on for new customer, Thank you, Sandra

2017-09-29T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

Took final read.  PLG.

446 F5R 6282471866

6288500000 THACKER,RICHARD (941) 828-0212

8238 HARBORSIDE CIR Mark Kellogg Patrick Godwin

2017-09-29T20:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

Tagged door for customer to call the office to up-date account.  PLG.

446 F5R 7708798596

3859094261 MELLO,MARGARET (413) 695-2384

6800 PLACIDA RD UNIT 2007 Sandra Soto Patrick Godwin

2017-09-25T15:17:05.000-05:00 M-READ

Took read.  PLG.

446 F5R 3202155494

7309730772 Furo,Louise (941) 952-8662

6800 PLACIDA RD UNIT 268 Kylie Hotchkiss Patrick Godwin

2017-09-28T09:59:29.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL. Cust has past due balance of 1,031.54 . Customer has never made payment. can we install an elder valve? Customer is on 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-26T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Tagged door to have customer to call the office to up date their account.  PLG.

446 F5R 8021217462

6708183580 COOPER,PATRICIA S (765) 977-1649

6800 PLACIDA RD 138 Mark Kellogg Patrick Godwin

2017-09-25T08:36:22.000-05:00 M-WARN

Took start read.  PLG.

446 F5R 5482262791

0862805403 Redman,Joseh (859) 512-0367

8246 HARBORSIDE CIR Mark Kellogg Patrick Godwin

2017-09-25T10:44:17.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

446 F5R 8677787848

9241031669 Pratt,Susan (914) 588-8724

6800 PLACIDA RD 109 Linette Orengo Patrick Godwin

2017-09-26T08:46:32.000-05:00 M-READ

Please take start read and leave on for new owners. If necessary Susan can be reached at 9141-588-8724

2017-09-27T18:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

6479555026 LEEDY,WILLIAM (574) 612-1926

3019 AUDUBON AVE Amanda Stonebreaker Patrick Godwin

2017-09-26T08:37:25.000-05:00 M-READ

Please take final read and tag for new...Amanda

2017-09-27T18:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Took final read.  PLG.

2017-09-27T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Tagged door to have customer to call the office to up date their account.  PLG.

446 F5R 2214591109



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

446 F5R 8095470518

5386362908 SHARPE,JOSHUA (941) 286-8413

3406 RAIN LILY LN Batch System Patrick Godwin

2017-09-20T19:07:59.000-05:00 M-OFF

5901155990 Hogan,John (216) 287-6657

6800 PLACIDA RD Unit 156 LaSascha Robinson Patrick Godwin

2017-09-22T10:01:49.000-05:00 M-READ

Take final read, lock meter and tag for new apply/ SASCHA

2017-09-25T18:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Took final read.  PLG.

6610 GASPARILLA PINES BLVD UNIT 205 Amber Melendez

2017-09-25T09:26:50.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2017-09-26T18:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

Per City stop date 9/19 for  6610 GASPARILLA PINES BLVD UNIT 205. Using date that Charlotte County provided. Kim

446 F5R 7679950675

2017-09-25T08:29:43.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-26T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Tagged door to have customer to call the office to up date their account.  PLG.

446 F5R 8462370127

2969893462 Mcclure,Donna (859) 240-6171

2017-09-26T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Tagged door to have customer to call the office to up date their account.  PLG.

446 F5R 8935604978

1065539250 MURDOCK,RICK A (763) 228-3213

6600 GASPARILLA PINES BLVD UNIT 210 Mark Kellogg Patrick Godwin



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3301 BLUEJAY LN Batch System Patrick Godwin

2017-09-20T19:07:59.000-05:00 M-OFF

2017-09-20T19:07:59.000-05:00 M-OFF

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Sandalhaven is waste water only, cant turn water off.  PLG.

446 F5R 7595790959

8088683995 MORGAN,JAMES R (800) 272-1919

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Sandalhaven is waste water only, cant turn water off.  PLG.

446 F5R 4518572911

4510610000 GUNGER,BARBARA (941) 697-1270

6796 GASPARILLA PINES BLVD UNIT 9 Batch System Patrick Godwin

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Sandalhaven is waste water only, cant turn water off.  PLG.

446 F5R 0980768385

8690241533 JOHNSON,DAVID G (713) 203-4481

3308 BLUEJAY LN Batch System Patrick Godwin

2017-09-20T19:07:59.000-05:00 M-OFF

will get an estimate to install elder valve.  PLG>

446 F5R 0140248146

8362930767 Gallant,Ashley (941) 468-9904

3375 GINSING LN Batch System Patrick Godwin

2017-09-20T19:07:59.000-05:00 M-OFF

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Sandalhaven is waste water only, cant turn water off.  PLG.

446 F5R 9255116194

2975750863 Miller,Jeff (941) 270-2718

6724 LONG MOSS LN Batch System Patrick Godwin

Sandalhaven is waste water only, cant turn water off.  PLG.

446 F5R 7472842220

1550473964 RANDALL,PATRICIA (585) 764-3720

6796 GASPARILLA PINES BLVD UNIT 74 Batch System Patrick Godwin

2017-09-20T19:07:59.000-05:00 M-OFF

446 F5R 2276365322

8336929155 BERGERON,RICHARD

6665 GASPARILLA PINES BLVD Batch System Patrick Godwin

2017-09-20T19:07:59.000-05:00 M-OFF

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

6725556150 WILLAFORD,JASON (325) 226-2118

6725 GASPARILLA PINES BLVD Batch System Patrick Godwin

2017-09-20T19:07:59.000-05:00 M-OFF

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Sandalhaven is waste water only, cant turn water off.  PLG.

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Sandalhaven is waste water only, cant turn water off.  PLG.

446 F5R 0949509778



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

446 F5R 1309532888

1909976615 SCHROTENBOER,KIM (616) 299-1063

9961 EAGLE PRESERVE DR Batch System Patrick Godwin

0955757016 McMullan,David (941) 830-1473

6796 GASPARILLA PINES BLVD UNIT 108 Batch System Patrick Godwin

2017-09-20T19:07:59.000-05:00 M-OFF

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Sandalhaven is waste water only, cant turn water off.  PLG.

3382 RAIN LILY LN Batch System Patrick Godwin

2017-09-20T19:07:59.000-05:00 M-OFF

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Sandalhaven is waste water only, cant turn water off.  PLG.

446 F5R 4117774799

2017-09-20T19:07:59.000-05:00 M-OFF

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Sandalhaven is waste water only, cant turn water off.  PLG.

446 F5R 6143271825

5231658564 HARDING,SUSAN

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Sandalhaven is waste water only, cant turn water off.  PLG.

446 F5R 6246499906

0956512072 ANDERSON,KYLE (941) 276-9495

10062 JEANSPORT DR Batch System Patrick Godwin

2017-09-20T19:07:59.000-05:00 M-OFF



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-20T19:07:59.000-05:00 M-OFF

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Sandalhaven is waste water only, cant turn water off.  PLG.

446 F5R 7166205524

7162610000 LYON,GREG (941) 270-1793

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Sandalhaven is waste water only, cant turn water off.  PLG.

446 F5R 4467467590

4468510000 ALLRED,DONALD R (734) 775-7258

3376 RAIN LILY LN Batch System Patrick Godwin

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Sandalhaven is waste water only, cant turn water off.  PLG.

446 F5R 3392836065

5218404865 WEEDA,KATHERINE (301) 806-1314

8018 BAY POINTE DR Batch System Patrick Godwin

2017-09-20T19:07:59.000-05:00 M-OFF

Sandalhaven is waste water only, cant turn water off.  PLG.

446 F5R 3205915318

7309730772 Furo,Louise (941) 952-8662

6800 PLACIDA RD UNIT 268 Batch System Patrick Godwin

2017-09-20T19:07:59.000-05:00 M-OFF

2017-09-20T19:07:59.000-05:00 M-OFF

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Sandalhaven is waste water only, cant turn water off.  PLG.

446 F5R 5542348697

3009740274 MCINERNEY,MARK (978) 807-4971

Sandalhaven is waste water only, cant turn water off.  PLG.

446 F5R 4056309417

2096221735 DIXON,JAMES (941) 468-2649

6975 LONG MOSS LN Batch System Patrick Godwin

2017-09-20T19:07:59.000-05:00 M-OFF

446 F5R 8929671444

7826323564 EMMONS,MARILYN (574) 707-5831

6800 PLACIDA RD 143 Batch System Patrick Godwin

2017-09-20T19:07:59.000-05:00 M-OFF

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

7826323564 EMMONS,MARILYN (574) 707-5831

6800 PLACIDA RD 143 Batch System Patrick Godwin

2017-09-20T19:07:59.000-05:00 M-OFF

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Sandalhaven is waste water only, cant turn water off.  PLG.

8284 HARBORSIDE CIR Batch System Patrick Godwin

2017-09-20T19:07:59.000-05:00 M-OFF

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Sandalhaven is waste water only, cant turn water off.  PLG.

446 F5R 8929671444



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:446 F5R 7705651724

9270364019 STRATER,JEAN A (207) 604-0086

6796 GASPARILLA PINES BLVD UNIT 57 Batch System Patrick Godwin

2017-09-20T19:07:59.000-05:00 M-OFF

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Sandalhaven is waste water only, cant turn water off.  PLG.

9081 PINEHAVEN WAY Batch System Patrick Godwin

2017-09-20T19:07:59.000-05:00 M-OFF

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Sandalhaven is waste water only, cant turn water off.  PLG.

446 F5R 0756267328

2017-09-20T19:07:59.000-05:00 M-OFF

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Sandalhaven is waste water only, cant turn water off.  PLG.

446 F5R 0056095136

8238802482 Silverio,Rosemari (781) 789-2700

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Sandalhaven is waste water only, cant turn water off.  PLG.

446 F5R 6623573183

7665416110 Deboer,Donna (208) 308-7536

6800 PLACIDA RD 235 Batch System Patrick Godwin

9134 KESTRAL CIR Batch System Patrick Godwin

2017-09-20T19:07:59.000-05:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-09-19T17:01:48.000-05:00 CHK STAT

Can we have an elder valve installed to close of wastewater service for this address? We confirmed the customers being billed have water with the county but have stopped 

paying this wastewater account last payment was April 2014 the account balance is now $4,209.69. Thank you, Amber

2017-09-20T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

I will get an estimate on installing an elder valve.  PLG.

446 F5R 6379342049

Obtain read and leave on for new (has applied for service). Lorie

2017-09-21T00:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Took read for New.  PLG.

446 F5R 8092486038

5386362908 SHARPE,JOSHUA (941) 286-8413

3406 RAIN LILY LN Amber Daffer Patrick Godwin

2017-09-21T00:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Took read.  PLG.

446 F5R 8795851326

3382788187 HINES,KENNETH C (941) 697-9999

6610 GASPARILLA PINES BLVD UNIT 126 Lorie Mayeski Patrick Godwin

2017-09-19T09:16:19.000-05:00 M-READ

Sandalhaven is waste water only, cant turn water off.  PLG.

446 F5R 7325501393

2296997354 STIER,MARK (352) 467-0025

8897 SCALLOP WAY Carolyn McVicker Patrick Godwin

2017-09-20T10:20:31.000-05:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

3859094261 MELLO,MARGARET (413) 695-2384

6800 PLACIDA RD UNIT 2007 Batch System Patrick Godwin

2017-09-20T19:07:59.000-05:00 M-OFF

2017-09-21T19:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-13T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

Tagged door to call the office to up-date their account.  PLG.

Tagged door to call the office to up-date their account.  PLG.

446 F5R 3396053338

5218404865 WEEDA,KATHERINE (301) 806-1314

8018 BAY POINTE DR Cammy Iwinski Patrick Godwin

2017-09-12T13:22:15.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, CAMMY-NV

446 F5R 2274968809

8336929155 BERGERON,RICHARD

6665 GASPARILLA PINES BLVD Cammy Iwinski Patrick Godwin

2017-09-12T13:21:23.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, CAMMY-NV

2017-09-13T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

6839213090 GORDON/PLACIDA GRILL (941) 828-1437

8501 PLACIDA RD UNIT 14 Batch System Patrick Godwin

2017-09-18T19:07:37.000-05:00 M-OFF

2017-09-19T19:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

Sandalhavren is waste water only can't turn water off.  PLG.

9040 BANTRY BAY BLVD LaSascha Robinson Patrick Godwin

2017-09-19T07:28:33.000-05:00 M-SIO General Investigation

Deadra Porter Contracting requesting the location for sewer tap line; contact cust at (941)445-8595/ SASCHA

2017-09-19T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

Called customer and let them know that sewer tap will have to be installed.  PLG.

446 F5R 8622547744

2716422108 JACOBS,ANDREW (208) 681-3212



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3009740274 MCINERNEY,MARK (978) 807-4971

9134 KESTRAL CIR Cammy Iwinski Patrick Godwin

2017-09-07T13:41:30.000-05:00 M-WARN

PHONE NUMBER IS NOT IN SERVICE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE THANK YOU, CAMMY-NV

2017-09-08T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

Tagged door to call the office to up-date their account.  PLG.

3388 RAIN LILY LN Courtney Cleveland Patrick Godwin

2017-09-08T14:16:29.000-05:00 M-SIO Sewer Miscellaneous Complaint

Toilets and tub backing up. Please investigate .

2017-09-08T20:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

Problem resolved.  PLG.

446 F5R 5540424943

2017-09-12T07:29:15.000-05:00 M-SIO Clogged Sewer

Customer reported clogged sewer    Jackie Steinbacher   941-276-7775

2017-09-12T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

Problem resolved. PLG.

446 F5R 4095584961

2337190444 CLARK,ANGELA (941) 473-6028

Please tag door for customer to call Customer service about balance and update account w/ good contact #. Can you tell if this is occupied? Thank you, Cammy

2017-09-13T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

Tagged door to call the office to up-date their account.  PLG.

446 F5R 0076990941

0362286896 Price,Willis (757) 934-2477

6796 GASPARILLA PINES BLVD UNIT 69 Isabel Ceballos Patrick Godwin

446 F5R 8629255293

6839213090 GORDON/PLACIDA GRILL (941) 828-1437

8501 PLACIDA RD UNIT 14 Cammy Iwinski Patrick Godwin

2017-09-13T10:42:51.000-05:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-06T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

Tagged door to up date account.  PLG.

589 Field Activities listed

2017-09-06T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

Tagged door to call the office to up-date their account.  PLG.

446 F5R 8747906535

9417111514 HOLT,JASON (941) 763-0316

6737 GASPARILLA PINES BLVD Mark Kellogg

2017-09-05T10:29:59.000-05:00 M-WARN

Took start read.  PLG.

446 F5R 7124989503

5252505081 NEWTON,RONNIE (941) 214-8063

6796 GASPARILLA PINES BLVD UNIT 16 Mark Kellogg Patrick Godwin

2017-09-05T10:09:00.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

446 F5R 9930638952

6398723039 Klaubert,Michael (603) 387-6639

8809 CONCH AVE Pennye Merthie Patrick Godwin

2017-09-05T07:07:09.000-05:00 M-READ

Take start read and leave on for new Thanks Pennye

2017-09-06T20:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5407630145 MATTISON,MICHELLE (407) 925-4743

113 CEDAR POINT LN Jerry Lazarre Greg Liggons

2020-10-22T16:19:20.000-05:00 HIBILL

Customer disputing high bill and usage. Please re-read meter and check for leaks. Last read was 1403540. Point of contact is Hermina at 310-251-8793. Thanks, Jerry

2020-10-23T20:19:00.000-05:00 2020-10-23T07:03:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 1410380 gl

368 F5J 9044133042

2020-10-24T15:24:50.000-05:00 M-SIO No Water

2020-10-24T15:23:00.000-05:00 2020-10-26T08:30:00.000-05:00 Completed

Customer broke their main line. Advised customer of after hours charge, customer agreed. Turned service off. TH

368 F68 2328328118

5640262041 ALLEN,HERMINA (310) 251-8793

Back Billing For Reuse. Lorie

2020-10-25T18:00:00.000-05:00 Completed

368 F62 1864735006

7427090245 Francis,Claudia (510) 757-6583

625 SWEETBRIAR BR Lucity User Tracy Hanken

CMRP0008

10-29-2020 08:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 255, Subdivision: All, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

368 F51 2875389251

5863386027 ARNEMANN,JAMES (407) 733-8100

1404 VIVALDI PL Lorie Mayeski

2020-02-04T15:00:36.000-06:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer had leak fixed a leak, can we please reread meter and confirm no leaks - Carl

2020-10-23T20:00:00.000-05:00 2020-10-23T07:37:00.000-05:00 Completed

Reread meter no leaks at time of reading read 1459940 gl

368 F5I 4732359791

2020-10-23T20:00:00.000-05:00 2020-10-23T07:09:00.000-05:00 Completed

Read and leave on for new customer read 3041820 gl

368 F5K 7484956141

7489700000 PETRILLI,LINDA J (407) 619-8204

1209 DUNCAN CT Carl Crutchfield Greg Liggons

2020-10-22T10:06:57.000-05:00 M-REREAD

Read and leave on for new customer read 830810 gl

368 F4I 4152580123

0075506921 Sheller,Joseph (267) 210-8383

201 STONEBRIDGE DR Jerry Lazarre Greg Liggons

2020-10-22T07:21:29.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Joseph at 267-210-8383. Thanks, Jerry

368 F4G 3174797595

2144332456 ROHDE,FRANCES (407) 775-0607

209 HICKORY DR Jerry Lazarre Greg Liggons

2020-10-22T10:34:54.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Frances at 407-775-0607. Thanks, Jerry

2020-10-23T20:00:00.000-05:00 2020-10-23T08:16:00.000-05:00 Completed

206 HARROGATE PLACE Kelly Hagan Greg Liggons

2020-10-22T14:54:08.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Michelle Mattison, can be contacted at ph 407-925-4743, plumbers have confirmed no leak, 

however, 10/16/20 31270 gals, read at 2672990. thanks Kelly

2020-10-23T20:00:00.000-05:00 2020-10-23T07:44:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 2675700 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 570058217964, MR REMARK: MS changed out meter rd 7000000

368 F5F 0116160698

368 F55 5704877459

5700110000 STAFFORD,FRANK (407) 462-9877

1676 RUTLEDGE RD Batch System John Allman

2020-10-21T19:00:53.000-05:00 M-EXCHNG

2020-10-23T19:00:00.000-05:00 2020-10-23T09:43:00.000-05:00 Completed

9074410000 PRUITT,MICHELE (407) 808-5972

107 DEVON CT Reginald Jerome Tracy Hanken

2020-10-13T15:32:34.000-05:00 M-SIO High or Low Pressure in the Water

Sccott Pruitt at 407 808 5972 is callingback to say that the water pressurein the cul-de-sac is inconsistent as of yesterday.It is very low and water is dripping from the showers 

but the faucets are working.He said techs were out two weeks agountil 11pm workig on the low pressure isure.Then 3 trucks were out yesterday but now there is low pressure 

2020-10-23T20:00:00.000-05:00 2020-10-23T07:41:00.000-05:00 Completed

Checked pressure on homes 60 psi static, 55 psi dynamic. Spoke to customers at 107 and 109. Complaining about specific fixtures having poor pressure. Advised to check 

screens on fixtures, also explained due to pressure loss on home they could have some scale from piping come loose from their plumbing causing a restriction. Customer at 

3307 Sunset Ridge Court Roslyn Lide-Miller Matthew Morrell

2020-10-20T13:49:20.000-05:00 M-SIO Water Miscellaneous Complaint

Customer request to speak to a manager in OPS in regards to an irrigation meter. She has technical questions that cannot be answered by customer service. Please contact 

Carol A Voorhees 407-682-2295...Roslyn

2020-10-23T20:00:00.000-05:00 2020-10-23T14:33:00.000-05:00 Completed

10-23;I called Carol and spoke with her. She was interested in a irrigation meter. They are on septic and not sewer so I told her that I don't think they would save any money 

doing a seperate meter since there is a base rate charge to have the meter in the ground plus usage. She was more interested in reuse water. We do not have reuse in their 

368 F5I 9071432367

2020-10-23T10:56:01.000-05:00 M-SIO Repair/Replace Meter Box

Please assist, Main valve will not turn, to off position ,for repairs to be made, per Candice Hus, ph 865-228-4698. thanks, Kelly

2020-10-23T20:00:00.000-05:00 2020-10-23T12:21:00.000-05:00 Completed

Turned off meter for repair rd 433970

368 F51 0433102418

0433010000 Voorhees, Carol A (407) 682-2295

5166294634 HUS,CANDICE (865) 228-4698

155 ESSEX DR Kelly Hagan John Allman



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

197 N HUNT CLUB BLVD April Clark Greg Liggons

2020-10-21T07:16:32.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T08:02:00.000-05:00 Completed

Reread meter no leaks at time of reading 162540 gl

2020-10-21T07:39:57.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual, please check for leak. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T07:33:00.000-05:00 Completed

Reread meter no leaks at time of reading 2205550 gl

368 F5I 9300521745

9418271089 WEKIVA H C COMMUNITY ASSOC (407) 774-6111

Please take a reading and leave on for new. Kelly with A Core Connection can be reached at 407-639-4047. Thanks and be safe Jen

2020-10-23T18:00:00.000-05:00 2020-10-23T08:29:00.000-05:00 Completed

Reread meter no leaks at time of reading 106690 gl

368 F5K 7612444722

4846928606 Coleman,Scott (315) 886-2335

201 JONESBURY CT April Clark Greg Liggons

2020-10-23T18:00:00.000-05:00 2020-10-23T07:27:00.000-05:00 Completed

Turned on meter for new customer read 174780 gl

368 F66 7161000719

6468641810 A CORE CONNECTION (407) 639-4047

2135 W SR 434 Jennifer Akers Greg Liggons

2020-10-21T10:08:58.000-05:00 M-READ

1608767675 Vazquez,Cassidy (407) 534-7333

387 NEWTON PL Mark Fry Greg Liggons

2020-10-22T13:17:52.000-05:00 M-ON

CUSTOMER WILL BE PRESENT (and will also sign and hang door tag if she has to leave) Please take start read and turn meter on for new customer Vazquez,Cassidy - 

Primary Phone Number: (407) 534-7333, thank you - csr-Mark



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read and leave on for new customer- Evelin-754.779.9606. Thank you!- CSR- Yoleydis

2020-10-22T20:00:00.000-05:00 2020-10-22T09:38:00.000-05:00 Completed

Final read leave on for new customer read 1745670 gl

2020-10-22T20:00:00.000-05:00 2020-10-22T08:09:00.000-05:00 Completed

Reread meter no leaks at time of reading read 4573010 gl

368 F5M 9086743874

4733117638 Alvarez,Evelin (754) 779-9606

291 NEW WATERFORD PL Yoleydis Gonzalez Greg Liggons

2020-10-15T15:24:54.000-05:00 M-READ

Spoke to customer, he has questions and issues on his side. Advised to speak to a professional plumber. He was also concerned on usage I told him I would put a reading in 

the work order for reference for customer service to determine usage. TH READING : 1051400

368 F56 9551552476

9557200000 ROMAN,VICTOR E (407) 831-2681

1325 NORTHRIDGE DR Roslyn Lide-Miller Greg Liggons

2020-10-21T14:43:16.000-05:00 CHK STAT

Please read meter to confirm no leaks. Victor E Roman 407-831-2681...Roslyn

368 F64 1936601051

2515359566 TURNER,HEATHER (407) 402-3523

3 HUDSON CV Janice Williams Tracy Hanken

2020-10-23T15:34:12.000-05:00 M-SIO Water Service Line Break

Please check premise customer Jamal 407-460-9375 or 407-402-3523, stated that water is coming out of pressure relieve valve and a lot of water came out to the point where 

he could hear it in his car. the valve is on the outside home not sure if its on our side or customers. He is also wanting to know if the water pressure is actually water going thru 

2020-10-23T00:00:00.000-05:00 2020-10-23T16:29:00.000-05:00 Completed

2723580124 Warchol,Alan (704) 607-0097

3903 OAKINGTON PL April Clark Greg Liggons

2020-10-21T07:52:25.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-23T18:00:00.000-05:00 2020-10-23T07:55:00.000-05:00 Completed

Reread meter no leaks at time of reading read 307940 gl

368 F5G 8683338153



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 780390710647, MR REMARK: MS changed out meter rd 811490

368 F52 7804964905

4457544487 Valdes,Suzanna (407) 765-1011

1571 KENLYN DR Batch System John Allman

2020-10-21T19:00:53.000-05:00 M-EXCHNG

2020-10-22T19:00:00.000-05:00 2020-10-22T13:10:00.000-05:00 Completed

2342539423 OGUN,HAKAN (407) 620-2906

507 BIRD SONG CT Reginald Jerome Shawn Ebert

2020-10-20T14:20:08.000-05:00 TESTMTR

Please call Mr. Hakan Ogun 407 620 2906 to schedule a meter test.He said the house is vacant but he still keeps getting high usage& high bills.A high bill case was already 

done & no leaks were found.Thanks,Reggie

2020-10-22T20:00:00.000-05:00 2020-10-22T14:05:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed on all 

flow ranges , overall @ 99.37% , low flow @ 97.0% , medium flow @ 101.0% , maximum flow @ 100.1% , went over results with customer , checked customers irrigation system 

309 STONEBRIDGE DR Jerry Lazarre Robert Callahan

2020-10-20T10:51:47.000-05:00 M-SIO Water Service Line Break

Customer reporting a leak and needs the water turned off at meter for repair. Point of contact is Scott at 407-484-8275. Thanks, Jerry

2020-10-22T20:00:00.000-05:00 2020-10-22T13:05:00.000-05:00 Completed

Could not turn off meter valve was broke have to replace valve. Rc

368 F4C 2392779216

2020-10-22T13:08:56.000-05:00 M-SIO Water Miscellaneous Complaint

Party called in and reported tat main shut off valve and the meter are leaking. Neil 407-948-9693. SW

2020-10-22T20:00:00.000-05:00 2020-10-22T13:57:00.000-05:00 Completed

Assisted plumber with turning curb stop off at meter. Had no trouble isolating water at house. Left meter off per customer took read. Meter reading4517160. JSM

368 F4I 3698371344

2326913632 PENDLEY,SCOTT (407) 484-8275

368 F51 5584705415

5588110000 MORGAN,RACHELLE (407) 788-0631

1302 SWEETWATER CLUB BLVD Shanika Wright Jeff A Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

117 DUNCAN TRL April Clark Greg Liggons

2020-10-21T07:18:34.000-05:00 M-NOREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-22T18:00:00.000-05:00 2020-10-22T09:04:00.000-05:00 Completed

2020-10-21T08:10:38.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-22T18:00:00.000-05:00 2020-10-22T09:13:00.000-05:00 Completed

Reread meter for billing read 2221310 gl

368 F5K 7481039489

6325410000 MORAN,DANIELLE J (407) 361-2605

Please read meter for billing. Thank you, April

2020-10-22T18:00:00.000-05:00 2020-10-22T12:40:00.000-05:00 Completed

Reread meter for billing read billing read 1003850 gl

368 F5J 6273002020

3415207048 BROWN,JOHN (912) 670-0436

380 RADEBAUGH CT April Clark Greg Liggons

2020-10-22T18:00:00.000-05:00 2020-10-22T09:15:00.000-05:00 Completed

Reread meter for billing read 3317280 gl

368 F5F 6651641878

5635442629 WILLIAMS,HELEN (972) 822-1524

506 STANTON PL April Clark Greg Liggons

2020-10-21T08:11:38.000-05:00 M-NOREAD

368 F5J 3357763987

9622920491 Galindez,Jonathan (407) 670-5588

360 RADEBAUGH CT April Clark Greg Liggons

2020-10-21T08:09:50.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reread for billing. Read is out of line. Thank you, April

2020-10-22T18:00:00.000-05:00 2020-10-22T12:37:00.000-05:00 Completed

2020-10-22T18:00:00.000-05:00 2020-10-22T09:27:00.000-05:00 Completed

Start read leave on for new customer read 433900 gl

368 F5J 2382041900

5888730033 VOORHEES,GARY (321) 229-0576

221 BANBURY CT April Clark Robert Callahan

2020-10-21T07:48:55.000-05:00 M-REREAD

Final read leave on for new customer read 367980 gl

368 F5I 4738855641

5166294634 HUS,CANDICE (865) 228-4698

155 ESSEX DR Glenda Thompson Greg Liggons

2020-10-19T16:02:32.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Candice - 865-228-4698 - carl

368 F64 6992590691

2231440871 RESI HOLDINGS LLC (407) 901-6215

311 RAVEN ROCK LN Roslyn Lide-Miller Greg Liggons

2020-10-21T09:36:34.000-05:00 M-READ

Take final read and leave on for new. RESI HOLDINGS LLC 407-901-6215....Roslyn

2020-10-22T18:00:00.000-05:00 2020-10-22T08:35:00.000-05:00 Completed

1608767675 Vazquez,Cassidy (407) 534-7333

387 NEWTON PL Jerry Lazarre Greg Liggons

2020-10-20T08:44:27.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Jeanne at 972-233-1888. Thanks, Jerry, CSR

2020-10-22T18:00:00.000-05:00 2020-10-22T08:54:00.000-05:00 Completed

Final read tagged and turned off for new customer read 174770 gl

Reread meter for billing read 3892600 gl

368 F5F 0116591201



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5L 1483416100

4330745950 MAREK,CHARLES F (941) 828-0303

279 NEEDLES TRL April Clark Robert Callahan

2020-10-21T07:58:01.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

7489700000 PETRILLI,LINDA J (407) 619-8204

1209 DUNCAN CT April Clark Robert Callahan

2020-10-21T06:55:11.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual, please check for leak. Thank you, April

2020-10-22T18:00:00.000-05:00 2020-10-22T09:42:00.000-05:00 Completed

Re read meter customer has a leak plumber is out fixing it R:1459750 Rc

228 COBLE DR April Clark Robert Callahan

2020-10-21T07:36:14.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-10-22T18:00:00.000-05:00 2020-10-22T09:53:00.000-05:00 Completed

Read meter for billing no leaks R:3897460 Rc

368 F5K 7489828536

2020-10-21T07:44:43.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-10-22T18:00:00.000-05:00 2020-10-22T09:58:00.000-05:00 Completed

Read meter for billing no leaks R:1770150 Rc

368 F5J 6763205768

9090200682 BABCOCK,WADE (407) 701-0526

Read meter for billing no leaks R:1019080 Rc

368 F5J 4477021342

1970765207 ROTH,PATRICK (407) 765-8330

287 HAVERCLUB CT April Clark Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

256 COBLE DR April Clark Robert Callahan

2020-10-21T07:20:29.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-10-21T07:43:02.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-10-22T18:00:00.000-05:00 2020-10-22T10:47:00.000-05:00 Completed

Read meter for billing no leaks R:2611230 Rc

368 F5J 8509045920

2781394417 Culver,Wayne (407) 394-8244

Please reread meter for billing. Read is much higher than usual, extra digit. Thank you, April

2020-10-22T18:00:00.000-05:00 2020-10-22T10:38:00.000-05:00 Completed

Read meter for billing no leaks R:944100 Rc

368 F5J 8086899246

8085310000 STARK,ELAINE (407) 389-4431

259 N CASTLEFORD CT April Clark Robert Callahan

2020-10-22T18:00:00.000-05:00 2020-10-22T10:30:00.000-05:00 Completed

Read meter for billing no leaks R:4114190 Rc

368 F5J 1033165462

1037610000 JORDAN,ROBERT T (407) 788-3926

210 BANBURY CT April Clark Robert Callahan

2020-10-21T07:45:54.000-05:00 M-REREAD

Read meter for billing no leaks R:1774960 Rc

368 F5M 3901722032

3904110000 TORRES,JOE (407) 774-2717

213 MILFORD HAVEN CV April Clark Robert Callahan

2020-10-21T07:27:21.000-05:00 M-REREAD

Please reread meter for billing. Read is higher than usual, please check for leak. Thank you, April

2020-10-22T18:00:00.000-05:00 2020-10-22T10:07:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-10-22T18:00:00.000-05:00 2020-10-22T09:27:00.000-05:00 Completed

Re read meter no leaks R:686160 Rc

368 F67 1004694086

7916795803 Hart,Joseph (321) 388-3043

203 RED BUD LN Mark Fry Robert Callahan

2020-10-22T07:22:28.000-05:00 M-SIO High or Low Pressure in the Water

Read meter for billing no leaks R:3328490 Rc

368 F5H 2192848805

5261277562 BURKE,PATRICE (407) 810-5780

104 W YORK CT April Clark Robert Callahan

2020-10-21T08:01:18.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

368 F5M 5914599741

0793118244 Ludwig,Elfriede (704) 408-1010

256 NEW WATERFORD PL April Clark Robert Callahan

2020-10-21T08:08:45.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-22T18:00:00.000-05:00 2020-10-22T10:19:00.000-05:00 Completed

7252700000 BAR,ILAN (407) 682-5306

116 BEAUFORT DR April Clark Robert Callahan

2020-10-21T07:14:35.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-22T18:00:00.000-05:00 2020-10-22T10:13:00.000-05:00 Completed

Read meter for billing no leaks R:439950 Rc

2020-10-22T18:00:00.000-05:00 2020-10-22T09:48:00.000-05:00 Completed

Re read for billing no leaks R:5064380. Rc

368 F5I 7259848912



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5K 0583379957

5848897936 CANTU,SHON (321) 695-7395

134 HABERSHAM DR Reginald Jerome Greg Liggons

2020-10-20T08:17:19.000-05:00 CHK STAT

0456310000 SIMONELLA,PETER J (407) 331-0788

112 ASPEN PL Janice Williams Greg Liggons

2020-10-16T10:49:14.000-05:00 CHK STAT

Please check premise, does home appear vacant, occupied, there was consistent usage, phone number is not working no payment in a while. If comfortable please tag door to 

contact customer service. Please notate fa Thanks! Janice

2020-10-22T00:00:00.000-05:00 2020-10-22T08:30:00.000-05:00 Completed

Home vacant tagged door for new customer to apply took read 3012940 gl

305 SWEETWATER CLUB CIR Lucity User Jeff A Metheney

2020-10-22T08:44:59.000-05:00 M-SIO General Investigation

Leak at meter box

2020-10-22T08:40:00.000-05:00 2020-10-22T12:41:00.000-05:00 Completed

Made repair on 1.5" poly service. JSM

368 F63 0455245312

2020-10-21T11:53:10.000-05:00 M-SIO Water Service Line Break

Audrey call to report he have a leak in his bathroom & unable to turn water off at street to have plumber make repairs he can be reached at 407-788-0807..tina

2020-10-22T18:00:00.000-05:00 2020-10-22T14:50:00.000-05:00 Completed

No one was at the house and meter was not spinning call the number and left a message did not turn off waiting for customer to call back to see if they still need water turned off 

Talked to customer phone 10/22 and let them know that I spray and And exercise valve and it was easier to turn also let them know that that was our valve and if we can turn it 

368 F51 6655341096

1516149081 Lisenbee,Serge Henry (407) 495-0660

Customer Hart,Joseph - Primary Phone Number: (321) 388-3043 states low water pressure, no alerts found - thank you - csr-Mark

2020-10-22T18:00:00.000-05:00 2020-10-22T13:03:00.000-05:00 Completed

Pressure is back to normal when I got there not sure what happened or what was going on but he had 115 psi. RC

368 F4H 3300275500

3304510000 HUBBARD,AUDREY G (407) 788-0807

107 LAUREL OAK DR Tina Richardson Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:161 GOLF CLUB DR Kelly Hagan Robert Callahan

2020-10-19T09:49:19.000-05:00 M-SIO Taste or Odor in the Water

Gary, complaining of a sulfur smell in the water - Can we investigate - Customer contact Gary at 407-733-3868 - Carl

2020-10-21T20:00:00.000-05:00 2020-10-21T13:56:00.000-05:00 Completed

Checked water at house had slight odor for maybe 2 seconds then gone, cl2 at 1.5 ppm. Talked to customer at house, said problem was on and off for the last month, forwarded 

to Matt after talking to him for possible meter pull and flush as needed. D. Hasty Flushed fire hydrant Initially water was very nasty coming from hydrant ran for about 30 minutes 

368 F5G 1664099884

4075786273 Delaorra,Norma (913) 314-0463

Call from Wife, Gloria Levine. Stated will not drink water due to discoloration and water was brown then clear. She stated her toilets are also stained brown. Also stated has to 

clean faucets frequently due to mold. Please call her at 407-222-7041. Stated has a non functioning water softener at home but was capped off by plumber. Lorie

2020-10-21T20:00:00.000-05:00 2020-10-21T13:25:00.000-05:00 Completed

Checked water at the residence and it was clear with a 0.8 cl2 residual. Flushed hydrant down fron the house and the water was clear. After flushing the residual at the house 

was 1.8. Spoke with the customer.

368 F62 6373728203

6376200000 STRATTON,GARY M (407) 733-3868

145 STONEY RIDGE DR Carl Crutchfield Jeff A Metheney

2020-10-21T20:00:00.000-05:00 2020-10-21T12:44:00.000-05:00 Completed

Reread meter customer has a leak bout 5gallons per minute tagged and talked to customer read 8642310 gl

368 F55 0386949815

0385310000 LEVINE,LESTER

1856 WINGFIELD DR Lorie Mayeski Fred Rodgers

2020-10-20T14:08:33.000-05:00 M-SIO Water Quality

Tagged door to set up new account property is occupied read 1388820 gl

368 F54 9641625758

9641210000 SARMIENTO,GREGORY (407) 448-7965

1420 NORTHRIDGE CT Reginald Jerome Greg Liggons

2020-10-20T08:38:10.000-05:00 HIBILL

Re read meter and check for leaks.Gregory Sarmiento at 407 448 7965.Thanks,Reggie

Please check to see if the premise is occupied or abandoned.If its occupied please leave a ticket on the door for the customer to call customer service.Thanks,Reggie

2020-10-21T20:00:00.000-05:00 2020-10-21T10:03:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-10-21T18:00:00.000-05:00 2020-10-21T08:33:00.000-05:00 Completed

Leak on 1-1/4" poly approximately 5 ft. Deep. Pouring down street and filling up driveway. Called in CFT to assist with repairs. Pipe had 1-1/2" parallel split. Was able to repair 

with a clamp. ** cautioned off ** needs to be back filled ** 10pc of sod. Put dirt in hole waiting for dirt to settle will return to sod

368 F5F 2238119779

2237010000 SEPANSKI,MIKKI (407) 788-6533

282 S FOX CHASE PT Lucity User Robert Callahan

Reread meter no leaks at time of reading read 3835810 gl

368 F51 4341315660

1309798842 Miller,Les (321) 231-6147

810 SWEETWATER CLUB BLVD Mark Fry John Allman

2020-10-16T15:23:35.000-05:00 M-SIO Water Service Line Break

Customer Miller,Les - Primary Phone Number: (321) 231-6147 states water pooling in front of his house, states his meter is not spinning - please investigate - thank you - csr-

Mark

368 F56 1005023972

1008210000 POWELL,RALPH (407) 314-6301

1024 DUNHURST CT Tina Richardson Greg Liggons

2020-10-20T14:03:04.000-05:00 M-REREAD

please reread meter & confirm leak have been repaired, meter maybe turned off if so please turn on to see if there is a leak or not, Linda Powell can be reached at 407-314-

6301...tina

2020-10-21T18:00:00.000-05:00 2020-10-21T08:18:00.000-05:00 Completed

4777503068 Gooch,Stephen (407) 718-6122

1156 Bella Vista Cir Irrigation Batch System Greg Liggons

2020-10-20T19:00:55.000-05:00 MTRBBOX

2020-10-21T19:00:00.000-05:00 2020-10-21T08:02:00.000-05:00 Completed

MR ID: 255571020733, MR REMARK: BB. Changed out meter box irrigation gl

2020-10-21T09:31:21.000-05:00 M-SIO High or Low Pressure in the Water

Low Pressure, throughout home, please investigate, as home has been re-plumbed, recently. Frank Delaorra, Ph 913-314-0463. thank, Kelly

2020-10-21T20:00:00.000-05:00 2020-10-21T09:57:00.000-05:00 Completed

Checked pressure at house customer had a static pressure of 80 psi and a residual pressure of 72 PSI Talked to customer and let him know that everything was good on our 

side we had a good pressure going into the house. RC

368 F51 4769635503



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4E 7743384439

8627158749 WEBB,THOMAS (407) 760-1213

4867200000 MANN,NANCY (321) 277-2332

218 HICKORY DR Jerry Lazarre John Allman

2020-10-20T09:37:49.000-05:00 M-SIO Water Service Line Break

Customer called about leak in front yard. Point of contact is Nancy at 321-277-2332. Thanks, Jerry

2020-10-20T20:00:00.000-05:00 2020-10-20T10:21:00.000-05:00 Completed

Problem is ground water informed customer no residual found

541 S LONGVIEW PL Patricia Askia Kevin Cooper

2020-10-21T09:21:00.000-05:00 M-SIO Water Miscellaneous Complaint

Bill husband, contact 407-7094867 called to report a fracture in the storm drain in the streets and states that when the trash truck drive by it water shoots out, possible a water 

main brake, begging of sinkhole, he would like operations to contact him as well he spoke with tech Cedric and Cedrick advised him to call to report. he has also called the 

2020-10-21T00:00:00.000-05:00 2020-10-21T10:18:00.000-05:00 Completed

Checked area and there are no leaks indicated at this time. Could possibly be an issue with storm. KEV

368 F4G 4864668246

2020-10-21T07:39:58.000-05:00 MTRBBOX

2020-10-21T07:39:00.000-05:00 2020-10-21T07:40:00.000-05:00 Completed

Changed out meter box and lid gl

368 F4E 4760556912

0463759455 MCVEY,ALICE (321) 356-7311

Exchange meter

2020-10-21T07:46:00.000-05:00 2020-10-21T08:03:00.000-05:00 Completed

Replaced 5/8 badge meter Rc

368 F51 4391768385

4777503068 Gooch,Stephen (407) 718-6122

1156 Bella Vista Cir Lucity User Greg Liggons

2020-10-21T07:50:01.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-10-19T10:36:01.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Jason at 407-733-7064. Thanks, Jerry

2020-10-20T18:00:00.000-05:00 2020-10-20T07:56:00.000-05:00 Completed

Final read leave on for new customer read 2387930 gl

368 F5M 2274567030

9892762089 Lippert,Ramona (617) 899-5637

please turn on for new. Kristin 301-399-9507. waiver on file

2020-10-20T18:00:00.000-05:00 2020-10-20T08:19:00.000-05:00 Completed

Turned on meter took read 5014830 gl

368 F5M 3558639544

6724608787 Black Acorn Properties, LLC (407) 733-7064

556 WEKIVA COVE RD Jerry Lazarre Greg Liggons

2020-10-20T19:00:00.000-05:00 2020-10-20T14:06:00.000-05:00 Completed

MR ID: 326753550813, MR REMARK: MS Changed out 5/8/ meter new read 10 gl

368 F4I 1837955335

8043535509 CUSHEN,KRISTIN (301) 399-9507

103 THISTLEWOOD CIR Dominique Greenfield Greg Liggons

2020-10-19T11:18:59.000-05:00 M-ON

R-2373830 No leaks indicated at this time on meter. KEV

368 F5K 3264247064

9934576495 PAUL,JEAN (407) 600-1414

214 STEVENAGE DR Batch System Greg Liggons

2020-10-19T19:00:54.000-05:00 M-EXCHNG

2542 LONG IRON CT Reginald Jerome Kevin Cooper

2020-10-19T07:47:46.000-05:00 M-SIO Water Service Line Break

Thomas webb at 407 760 1213 recently had a leak and it was fixed already.Can you verify this.He is looking for an adjustment on his bill.Thanks,Reggie

2020-10-20T20:00:00.000-05:00 2020-10-20T13:32:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-10-20T09:02:00.000-05:00 2020-10-20T09:17:00.000-05:00 Completed

Customer has leak on their side turned off meter hung tag water loss was 10 gallons a minute rd 1459650 no one home

368 F56 2758563079

Reread meter for billing read 203690 gl

368 F5K 7481492595

7489700000 PETRILLI,LINDA J (407) 619-8204

1209 DUNCAN CT Lucity User John Allman

2020-10-20T09:05:20.000-05:00 M-SIO General Investigation

368 F65 5489472189

6772928395 ZECKLER,GEORGE (305) 742-4433

1210 ROXBORO RD April Clark Greg Liggons

2020-10-19T10:35:22.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual, looks like a different meter. Thank you, April

2020-10-20T18:00:00.000-05:00 2020-10-20T09:17:00.000-05:00 Completed

2986700000 HOOD,KAREN T (407) 774-0404

2062 HUTTON PT April Clark Greg Liggons

2020-10-19T08:59:01.000-05:00 M-REREAD

Please reread meter for billing. Read is much less than previous. Thank you, April

2020-10-20T18:00:00.000-05:00 2020-10-20T09:00:00.000-05:00 Completed

Reread meter for billing read 987170 gl

202 BRISTOL PT Kelly Hagan Greg Liggons

2020-10-13T08:43:01.000-05:00 M-READ

Take Final read and leave on for new customer, Ramona Lippert, ph 617-899-5637 -thanks, Kelly

2020-10-20T18:00:00.000-05:00 2020-10-20T07:25:00.000-05:00 Completed

Final read leave on for new customer read 4977130 gl

368 F66 2986474463



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5K 2877797298

1956250072 HURST,BOBBY E. (740) 503-0526

103 WILD HOLLY LN Jennifer Akers Kevin Cooper

2020-10-19T09:11:16.000-05:00 M-SIO No Water

Mrs. Hurst is calling to say she is out of water and she says the cover is off the meter box. She is having workers there now do the floors and she needs water if we can please 

check. She can be reached at 740-503-0526. Thanks and be safe Jen

2020-10-19T20:00:00.000-05:00 2020-10-19T09:55:00.000-05:00 Completed

Went to customer address and checked meter and meter was on all the way. Check out house valve and it was off. Turned on the house valve for customer and checked . They 

have water inside home now and no leaks indicated at this time at meter. KEV R-574790

103 THISTLEWOOD CIR Yoleydis Gonzalez Greg Liggons

2020-10-13T12:13:51.000-05:00 M-OFF

Take final read and lock meter- Tag door for new to apply- Thank you!CSR-Yoleydis

2020-10-19T20:00:00.000-05:00 2020-10-19T07:35:00.000-05:00 Completed

Tagged and turned off for new customer to apply read 5014830 gl

368 F68 0056483448

2020-10-20T12:50:07.000-05:00 M-SIO Water Service Line Break

Brian (407) 754-7676 called to report a possible water line brake he shut off his valve water is still coming out in front of his house, please investigate Thanks Patricia

2020-10-20T00:00:00.000-05:00 2020-10-20T13:23:00.000-05:00 Completed

Went to the customer address and checked meter and customer has a leak on the water line from meter to house approximately 2 GPM. Called customer and informed him that 

he may need to contact a plumber to repair and turned off the meter curb valve per customer request. KEV R-128770

368 F4I 1837340900

8043535509 CUSHEN,KRISTIN (301) 399-9507

Richard 407-230-0866 called to report his lawnmower broke the meter cover half is gone wants to know if anyone can come out to fix it lease investigate thanks Patricia

2020-10-20T00:00:00.000-05:00 2020-10-20T12:24:00.000-05:00 Completed

Replaced lid for customer took read 408000 gl

368 F4F 2475322761

9774450036 GIBSON,BRIAN (407) 754-7676

2863 SPYGLASS CV Patricia Askia Kevin Cooper

2750200000 RODRIGUEZ,RICHARD (407) 260-1128

1562 N RIDGE LAKE CR Patricia Askia Greg Liggons

2020-10-20T09:42:05.000-05:00 M-SIO General Investigation



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-10-16T10:50:41.000-05:00 M-ON

Signed Waiver On Door. Will be home from 8:30 AM Please obtain read and turn on for new. New is Jai Turner, phone number 321-274-3474. Lorie

2020-10-19T18:00:00.000-05:00 2020-10-19T06:46:00.000-05:00 Completed

Turned on meter took start read 1930340 gl

2020-10-19T19:00:00.000-05:00 2020-10-19T09:35:00.000-05:00 Completed

MR ID: 749757917781, MR REMARK: MS Changed out 1inch meter read 10 gl

368 F63 6900418865

5216288263 TURNER,JAI (321) 274-3474

116 OLD HICKORY CT Lorie Mayeski Greg Liggons

2020-10-19T20:00:00.000-05:00 2020-10-19T14:55:00.000-05:00 Completed

Checked leak. It appears to be in the irrgation system. I check the meter by the fountain and it was spinning, running appx 8GPM. I turned off the meter and the leak stopped. 

Meter #10560120. R:3984010. I called Kathy and left her a message with my finding and if she has any questions to call me back. Matt. Kathy called me back. She thanked me 

368 F5M 7496802311

7496010000 FLOR,ALAN P (407) 925-9052

178 BRISTOL PT Batch System Greg Liggons

2020-10-15T19:00:53.000-05:00 M-EXCHNG

I called Vicki and spoke with her. She had some questions about the lift station easement that has some wash outs. I let her know that the easement does not belong to us, it 

may belong to the HOA or Seminole County. She also asked about a number to call if the station has a problem and I told her that there is a number on panel for the lift station 

368 F4G 7057288460

0562107633 Stahl Bowles and Assoc. Inc. (407) 869-4200

1000 WEKIVA SPRINGS RD Jerry Lazarre Matthew Morrell

2020-10-19T10:19:44.000-05:00 M-SIO Water Service Line Break

Water leak in back of the premise. Point of contact is Katy 407-869-4200. Thanks, Jerry

2878600000 PLASKIEWICZ,RICHARD J (407) 862-8392

157 DUNCAN TRL Roslyn Lide-Miller Matthew Morrell

2020-10-16T11:00:05.000-05:00 M-SIO Lift Station Problems

I need a manager, to contact me in reference to pumping station " L-7 " located on Duncan Trail, Longwood 32779This is located behind the house address: 157 Duncan 

TrailWould appreciate a call as soon as possible.Thank you,Please contact Vicki Plaskiewicz 407-862-8392....Thanks, Roslyn

2020-10-19T20:00:00.000-05:00 2020-10-19T08:57:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-10-16T20:00:00.000-05:00 2020-10-16T14:12:00.000-05:00 Completed

Took reading no leaks rd 7008410

Replaced 1 inch copper/ galvanized service from main to meter with compression by compression fitting and 5 feet of 1 inch poly service line and new curb stop and meter 

coupling. Filled in hole and will replace sidewalk taken out for repair. KEV R-215770

368 F4G 6915954122

1299138411 Booysen,Cindy (772) 205-0726

103 HICKORY DR Reginald Jerome John Allman

2020-10-15T12:52:31.000-05:00 M-REREAD

Re read meter and check for leaks.There are 4 people in the home.They have a pool & a sprinkler system but they are not using them.They saw a leak outside by the street that 

was supposed to be fixed but they don't know if it was fixed already or not.I told them about the recent rate increase too.Thanks,Reggie

368 F64 8288459123

8285700000 BRINT,STEVEN L (407) 332-4813

327 RAVEN ROCK LN Patricia Askia Kevin Cooper

2020-10-19T10:08:53.000-05:00 M-SIO Water Service Line Break

Mark Contractor 407-448-7657 working on the job site reporting valve on meter stuck when they twisted the valve broke and causing now a water leak spilling in to the street, 

please investigate thanks Patricia

2020-10-19T00:00:00.000-05:00 2020-10-19T13:15:00.000-05:00 Completed

9944286509 WOLFORD,SETH (530) 906-3223

2847 SPYGLASS CV Hayes Tiara Greg Liggons

2020-10-15T07:15:46.000-05:00 M-READ

Please take start read and leave on meter.. Seth contact # 530-906-3223- Tiara

2020-10-19T18:00:00.000-05:00 2020-10-19T07:02:00.000-05:00 Completed

Start read leave on for new customer read 1558050 gl

113 HOLDERNESS DR Roslyn Lide-Miller Greg Liggons

2020-10-08T09:36:19.000-05:00 M-READ

Take final read and leave on for new. THR FLORIDA LP 844-858-9920...Roslyn

2020-10-19T18:00:00.000-05:00 2020-10-19T07:53:00.000-05:00 Completed

Final read leave on for new customer read 1435730 gl

368 F4F 4705137328

368 F5H 5181811318

7656201788 THR FLORIDA LP (844) 824-0003



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9486045105 Cascone,Renee (407) 497-4859

117 BRIDGEVIEW CT April Clark Jeff A Metheney

2020-10-15T08:06:33.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-16T18:00:00.000-05:00 2020-10-16T14:50:00.000-05:00 Completed

Took meter reading. 446130. JSM

2062 HUTTON PT April Clark Greg Liggons

2020-10-15T07:47:12.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-16T18:00:00.000-05:00 2020-10-16T08:33:00.000-05:00 Completed

Reread meter for billing read 634016 gl

368 F66 6794635911

2020-10-15T08:07:21.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-16T18:00:00.000-05:00 2020-10-16T08:49:00.000-05:00 Completed

Reread meter for billing read 2786870 gl

368 F66 2981539082

2986700000 HOOD,KAREN T (407) 774-0404

Plumber onsite, cannot get main to run off, for repairs. please assist. Phyllis Benton, Ph 407-782-9444. thanks, Kelly

2020-10-16T20:00:00.000-05:00 2020-10-16T12:33:00.000-05:00 Completed

Turned water off for customer to make repair read 250660 gl

368 F66 7449164435

7446600000 WHEATON,JAMES E (407) 401-4672

2340 SPRINGS LANDING BLVD April Clark Greg Liggons

368 F65 4426632141

4423310000 BENTON,PHYLLIS (407) 834-7021

272 AGNES AVE Kelly Hagan Greg Liggons

2020-10-16T11:19:01.000-05:00 M-SIO Water Service Line Break



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-10-15T07:05:50.000-05:00 M-READ

Take final read and leave on for new. Michael Cuba 407-625-8365...Roslyn

2020-10-16T18:00:00.000-05:00 2020-10-16T09:27:00.000-05:00 Completed

Please take start read and turn meter on for new customer Bryar Wagner Ph#(315) 949-0253, customer states he will be present but will also sign the door tag if he needs to 

leave - csr-Mark

2020-10-16T18:00:00.000-05:00 2020-10-16T14:35:00.000-05:00 Completed

Took meter reading. JSM

368 F65 8855301994

3081126754 CUBA,MICHAEL (407) 625-8365

1164 ROXBORO RD Roslyn Lide-Miller Greg Liggons

2020-10-16T18:00:00.000-05:00 2020-10-16T13:34:00.000-05:00 Completed

Took reading left on 1898690

368 F56 7306081077

8105587618 Wagner,Bryar (315) 949-0253

1449 CANAL POINT RD Mark Fry Jeff A Metheney

2020-10-15T10:45:09.000-05:00 M-ON

Took meter reading. 686460. JSM

368 F52 8101589355

3932264889 Lurz,Bridgette (607) 481-3587

2661 JENNIFER HOPE BLVD Mark Fry John Allman

2020-10-07T13:17:39.000-05:00 M-OFF

Take final read and turn off. Thanks!

368 F67 6277568828

7283277775 MALONE,KENNY (407) 443-0220

224 SPRING RUN CIR April Clark Jeff A Metheney

2020-10-15T08:05:26.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-16T18:00:00.000-05:00 2020-10-16T13:33:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-10-16T18:00:00.000-05:00 2020-10-16T13:33:00.000-05:00 Completed

Took reading left on rd 603290

368 F4J 9796158079

4742192204 THOMAS,STEPHANIE (407) 925-6775

102 VALLEY CT Roslyn Lide-Miller John Allman

2020-10-15T15:34:35.000-05:00 M-READ

Take final read and leave on for new. Stephanie Thomas 407-925-0775...Roslyn

368 F5H 7521288468

1995166742 OCAMB,LESLIE (407) 256-0979

101 E WYNDHAM CT Tina Richardson John Allman

2020-10-15T14:14:54.000-05:00 M-READ

please take start read, Leslie can be reached at 407-256-0979...tina

2020-10-16T18:00:00.000-05:00 2020-10-16T13:50:00.000-05:00 Completed

6772928395 ZECKLER,GEORGE (305) 742-4433

1210 ROXBORO RD Jennifer Akers Greg Liggons

2020-10-05T12:32:14.000-05:00 M-READ

Please take a reading and leave on for new. George can be reached at 305-742-4433. Thanks and be safe Jen

2020-10-16T18:00:00.000-05:00 2020-10-16T09:29:00.000-05:00 Completed

Final read leave on for new customer read 4827740 gl

215 TOLLGATE TRL Patricia Askia Greg Liggons

2020-10-15T12:37:42.000-05:00 M-READ

Take read and leave on for Cardwell staring services 10/16/20 Thanks Patricia

2020-10-16T18:00:00.000-05:00 2020-10-16T14:01:00.000-05:00 Completed

Start read leave on for new customer read 145920 gl

368 F65 5486699720

Final read leave on for new customer read 4827740 gl

368 F61 1482727248

2823909762 Hannabass,Cardwell (386) 405-1687



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2450500000 RADLOFF,MARLENE (407) 920-3084

128 BRIDGEVIEW CT April Clark Greg Liggons

2020-10-15T07:41:57.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

555 MARKHAM WOODS RD April Clark Greg Liggons

2020-10-15T06:54:29.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-16T18:00:00.000-05:00 2020-10-16T10:33:00.000-05:00 Completed

Reread meter no leaks at time of reading 1475100 gl

368 F66 2450531296

2020-10-15T07:35:52.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-16T18:00:00.000-05:00 2020-10-16T14:03:00.000-05:00 Completed

Reread meter no leaks at time of reading read 3577910 gl

368 F66 2955647606

2951800000 CALL INTERNATIONAL 

CHURCH,HIGHER

(407) 905-6244

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-16T18:00:00.000-05:00 2020-10-16T09:50:00.000-05:00 Completed

Reread meter for billing read 5217210 gl

368 F61 5168222840

3573474773 MORSE,JOSEPH (321) 615-0581

161 SHERIDAN AVE April Clark Greg Liggons

Took reading left on rd1898690

368 F64 2641157790

2640800000 O'BRIEN,DOROTHY R (407) 260-0625

150 CHARLES ST April Clark Greg Liggons

2020-10-15T07:18:43.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-10-15T07:45:29.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-16T18:00:00.000-05:00 2020-10-16T14:03:00.000-05:00 Completed

Took meter reading. 409760. JSM

368 F67 6180550047

4460226748 THOMPSON,EDWARD (321) 356-9953

113 HIDDEN OAK DR April Clark Jeff A Metheney

2020-10-16T18:00:00.000-05:00 2020-10-16T09:06:00.000-05:00 Completed

Reread meter for billing read 4847860 gl

368 F64 7670690804

2804733989 Brown,William T (407) 919-8601

110 SHEPHERD TRL April Clark Jeff A Metheney

2020-10-15T07:29:50.000-05:00 M-REREAD

Reread meter for billing read 7743290 gl

368 F64 9175358690

5579449191 Roberts,Ryan (407) 242-6503

127 TARRYTOWN TRL April Clark Greg Liggons

2020-10-15T07:46:22.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

368 F66 1683215115

1684600000 BUDDENDORFF,NICOLE G (407) 682-5446

116 FOREST POINT LN April Clark Greg Liggons

2020-10-15T07:09:10.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-16T18:00:00.000-05:00 2020-10-16T08:44:00.000-05:00 Completed

2020-10-16T18:00:00.000-05:00 2020-10-16T10:13:00.000-05:00 Completed

Reread meter for billing read 3073650 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Tagged door customer has a slow leak 5 gallons per minute read 3035450 gl

368 F65 8120518318

8121210000 MCBRYDE,NANCY L (407) 831-3820

1202 WINDSOR AVE Kelly Hagan Jeff A Metheney

2020-10-15T10:44:48.000-05:00 M-SIO Repair/Replace Meter Box

368 F65 6461853803

6467210000 PASQUALE,NICK J (321) 439-8512

324 PRESSVIEW AVE Roslyn Lide-Miller Greg Liggons

2020-10-14T08:04:52.000-05:00 M-REREAD

Please reread meter and check for leaks due to higher than normal usage. Last reading 3015740...Thanks, Roslyn

2020-10-15T20:00:00.000-05:00 2020-10-15T07:35:00.000-05:00 Completed

8359672289 BRASHEAR,JANET (336) 312-6368

303 WILD OLIVE LN Reginald Jerome Greg Liggons

2020-10-08T10:40:26.000-05:00 M-READ

take final read for previous customer.Leave on for new customer janet B. at 336 312 6868.Thanks,Reggie

2020-10-15T20:00:00.000-05:00 2020-10-15T08:03:00.000-05:00 Completed

Final read leave on for new customer read 341720 gl

400 WOODBRIDGE RD/OFFICE April Clark Jeff A Metheney

2020-10-15T06:59:23.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-16T18:00:00.000-05:00 2020-10-16T13:50:00.000-05:00 Completed

Took meter reading. 9001360. JSM

368 F67 8939975939

2020-10-16T18:00:00.000-05:00 2020-10-16T13:25:00.000-05:00 Completed

Took meter reading. 970850. JSM

368 F66 0412194428

0412800000 SPRINGS COMM ASSOCIATION INC (407) 862-3881



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3220510000 MAYESKI JR,PAUL (407) 721-2005

152 HOLDERNESS DR Lorie Mayeski Jeff A Metheney

2020-10-14T14:47:14.000-05:00 MTRBBOX

149 TARRYTOWN TRL Kelly Hagan Jeff A Metheney

2020-10-14T11:17:59.000-05:00 MTRBBOX

Jackqulene Lee, Ph 407-314-7337, states Meter glass, is scratched to the point that unreadable, request replacement, of glass/and or meter, as she request to clearly be able 

to read meter. thanks, Kelly

2020-10-15T20:00:00.000-05:00 2020-10-15T08:53:00.000-05:00 Completed

Changed out 5/8" meter and washers. Flushed house line and left on. JSM

368 F5I 3228270522

2020-10-14T11:39:03.000-05:00 M-WARN

I tried to reach customer by phone but number is not good. The customer was on auto pay but stopped when pymt did not go through bank closed. Please tag door if safe to do 

so for customer to call Thank you and stay safe, Amber

2020-10-15T20:00:00.000-05:00 2020-10-15T09:33:00.000-05:00 Completed

Tagged door to call office read 196120 gl

368 F64 0019021240

0014610000 LEE,JACKQULENE (407) 314-7337

Diane Goglas, advised there is still a leak right on the cemented curb at 109 Knollcrest Dr., the water is flowing into the street. Can we please investigate and if needed contact 

her at 407-690-1959, - Carl

2020-10-15T20:00:00.000-05:00 2020-10-15T14:39:00.000-05:00 Completed

I checked out again did another chlorine test and there is no chlorine that I found. call customer and left a message to let her know that it is ground water. I also let her know that 

we would stop back bye to check on it make sure that it is drying up and they are no leaks. RC

368 F4J 4913920156

6699270055 RAM,JOSEPH E (321) 332-7800

600 SWEETWATER CREEK CT Amber Daffer Greg Liggons

2020-10-15T20:00:00.000-05:00 2020-10-15T13:49:00.000-05:00 Completed

Assisted plumber with turning meter off. Exercise curb stop valve was able to isolate meter at meter box. JSM

368 F4G 7640122760

7775755944 Mote,Gary (918) 760-7990

109 KNOLLCREST DR Carl Crutchfield Robert Callahan

2020-10-15T13:39:40.000-05:00 M-SIO Water Main Break

Nancy McBride, Ph 407-831-3820. Please assist, as Main valve will not turn , to turn off to make repairs, verified per Landscaping co, also issue with Meter it has receded about 

3" deep in ground, causing sediment issues. she requests this issue resolved. thanks, Kelly



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please turn on for new Svetlana owner, she will have friend present , if necessary she can be reached at(407) 435-6325

2020-10-15T18:00:00.000-05:00 2020-10-15T08:10:00.000-05:00 Completed

Turned on meter took start read 1116290 gl

368 F5H 9335561621

7013311487 GABBAI,DAVID (407) 230-6660

202 ALBRIGHTON CT Tina Richardson Greg Liggons

2020-10-15T18:00:00.000-05:00 2020-10-15T07:10:00.000-05:00 Completed

Final read tagged and turned off for new customer read 2616210 gl

368 F68 1015180594

6775686893 MILHAYLOVA,SVETLANA (407) 435-6325

132 RAINTREE DR Stephanie Muniz Greg Liggons

2020-10-14T12:04:56.000-05:00 M-ON

R-2915100 Read meter and meter readings are in line, no misread. Meter leak indicator is spinning slowly, water is running through meter and there could be a leak in their 

pipes/ plumbing. This is a master meter for building that has approximately 8 units and there's no way to tell if someone is using water or there's a leak. Informed them last 

368 F56 7305613116

8105587618 Wagner,Bryar (315) 949-0253

1449 CANAL POINT RD Kelly Hagan Greg Liggons

2020-10-09T13:33:57.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Laura Elasivich, Ph 734-845-6474. thanks, Kelly

368 F4D 4403880125

9332459932 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

305 PALM PARK CIR Mark Fry Kevin Cooper

2020-10-14T10:51:26.000-05:00 HIBILL

Please re-read meter and check for leaks, customer complaining of high usage and possible mis-read, Anna at SP LONGWOOD PROPERTIES, LLC (WILLIAM,MATTHEW) - 

Primary Phone Number: (407) 234-6848, thank you - csr-Mark

2020-10-15T18:00:00.000-05:00 2020-10-15T09:13:00.000-05:00 Completed

Customer Lorie Mayeski noticed Meter Box is sinking and needs to be lifted flush with ground. The Meter Box is located in neighbor's yard at 150 Holderness Drive. Please Tag 

Door when done. If needed can be reached at 407-721-2005. Thanks, Lorie

2020-10-15T20:00:00.000-05:00 2020-10-15T10:35:00.000-05:00 Completed

Changed out meter box and meter box lid. Set to grade. JSM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Start read leave on read 130959 gl

368 F62 1152946658

9352701830 2015-2 IH2 BORROWER LP (844) 858-9920

500 DEVONSHIRE BLVD Patricia Askia Greg Liggons

368 F4F 0692532513

8207272455 AVANT,ANJALIKA (281) 732-8934

259 HIGH CASTLE LN Tina Richardson Greg Liggons

2020-10-14T08:13:29.000-05:00 M-READ

please take start read, Anjalika can be reached at 281-732-8934...tina

2020-10-15T18:00:00.000-05:00 2020-10-15T09:50:00.000-05:00 Completed

9175860464 GRADY,TASHA (417) 848-1087

3137 Splendid Stowe Ln Roslyn Lide-Miller Greg Liggons

2020-10-12T11:48:31.000-05:00 M-READ

Take final read and leave on for new. Tasha Grady 417-848-1087...Roslyn

2020-10-15T18:00:00.000-05:00 2020-10-15T11:08:00.000-05:00 Completed

Start read leave on for new customer read 12740 gl

1318 N MARCY DR Tina Richardson

2020-10-13T14:59:18.000-05:00 M-ON

waiting on waiver, Jeremy  can be reached at 512-579-2212..tina

2020-10-15T18:00:00.000-05:00 Pending

368 F53 3040828004

2020-10-14T12:38:56.000-05:00 M-ON

waiver on file, David can be reached at 407-230-6660...tina

2020-10-15T18:00:00.000-05:00 2020-10-15T10:08:00.000-05:00 Completed

Turned on meter took start read 4630530 gl

368 F63 4036630249

6733393638 MAIN STREET RENEWAL (254) 230-0199



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0406810511 Wilckens,Klaus (321) 632-1760

665 SMOKERISE BLVD Mark Fry Kevin Cooper

2020-10-15T08:37:55.000-05:00 M-SIO Water Main Break

Customer states water bubbling from under the ground in the street in front of his house Mr. Russell Ph#(407) 788-4375 - thank you - csr-Mark

2020-10-15T18:00:00.000-05:00 2020-10-15T14:30:00.000-05:00 Completed

Leak was on the backflow in island across street from this address and they had already shut off meter and contacted the HOA to check and repair. Customer stated that the 

leak was approximately 10 GPM and went 24 hours. KEV

368 F68 6648906904

2020-10-12T11:50:51.000-05:00 M-READ

Take final read and leave on for new. Tasha Grady 417-848-1087...Roslyn

2020-10-15T18:00:00.000-05:00 2020-10-15T11:06:00.000-05:00 Completed

Start read leave on for new customer read 159630 gl

368 F4I 7476543977

7477500000 RUSSELL,CHRISTINE (407) 788-4375

Please take final read and leave on for new customer. Tom 407-571-5443 Thanks, Patty

2020-10-15T18:00:00.000-05:00 2020-10-15T10:38:00.000-05:00 Completed

Final read leave on for new customer read 115940 gl

368 F53 6293506226

9175860464 GRADY,TASHA (417) 848-1087

3137 Splendid Stowe Ln Irrig Roslyn Lide-Miller Greg Liggons

2020-10-15T18:00:00.000-05:00 2020-10-15T07:21:00.000-05:00 Completed

Final read leave on for new customer read 178020 gl

368 F5F 8218729317

6618829719 MCREE,THOMAS

565 DARBY WAY Patricia Hardy Greg Liggons

2020-10-05T07:50:58.000-05:00 M-READ

2020-10-08T09:21:13.000-05:00 M-READ

Take read and leave on for Stephanie Thanks Patricia



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

OPS, Please contact , Shari Marino, Ph 407-620-4150, as she states her grass has been tore up to expose, a sewer lid, marked out with paint and flags , as well. on her 

property. Shari Marino request call back, asap, as she request to know what's going on, at her property, today . thanks, Kelly

2020-10-14T20:00:00.000-05:00 2020-10-14T08:39:00.000-05:00 Completed

Raised manhole lid with a riser ring to ground level. Spoke with customer and informed him that we needed to expose sewer manhole in case of emergency. It is level and 

mowers should not have a problem. KEV

368 F63 7783720697

2461152370 Donaldson,Liza (407) 350-6696

2020-10-14T20:00:00.000-05:00 2020-10-12T11:25:00.000-05:00 Completed

Start read leave on for new customer read 2541070 gl

368 F5J 8272635085

8755299151 MARINO,SHARI (407) 834-4725

339 COBLE DR Kelly Hagan Kevin Cooper

2020-10-12T13:50:47.000-05:00 M-SIO Sewer Miscellaneous Complaint

Reread meter no leaks at time of reading read 576520 gl

368 F51 5491027646

9154507815 Morik,Shay (678) 907-9324

107 MAGNOLIA LAKE CT Mark Fry Greg Liggons

2020-10-06T12:10:46.000-05:00 M-READ

Please take start read and leave on for new customer Morik,Shay - Primary Phone Number: (678) 907-9324, thank you - csr-Mark

368 F4C 2391318254

2342539423 OGUN,HAKAN (407) 620-2906

507 BIRD SONG CT Kelly Hagan Greg Liggons

2020-10-13T10:12:59.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Hakan Ogun, can be contacted at ph 407-620-2906, 10/1/20 29400 gals used read at : 

574120, Home vacant, in process of being sold, states irrigation "Off" thanks Kelly

2020-10-14T20:00:00.000-05:00 2020-10-14T07:31:00.000-05:00 Completed

116 WOODMILL RD Kelly Hagan Greg Liggons

2020-10-13T15:18:57.000-05:00 CHK STAT

Please verify leak has been repaired, as per, Klaus Wilckens, ph 321-632-1760. thanks, Kelly

2020-10-14T20:00:00.000-05:00 2020-10-14T07:17:00.000-05:00 Completed

Reread meter no leaks at time of reading read 527250 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter test scheduled for Wednesday 10-14-2020 @ 830am with Shawn Ebert Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% 

in each flow range to Pass accuracy requirements , customers meter passed on all flow ranges , overall @ 98.87% , low flow @ 96.0% , medium flow @ 100.0% , maximum 

368 F5F 2231753052

368 F4F 8874884707

3667717093 KING,MYRON (919) 902-3414

219 S SHADOWBAY BLVD Lorie Mayeski Shawn Ebert

2020-10-09T09:05:47.000-05:00 TESTMTR

Please call Rachel King to set up meter test. She can be reached at 919-902-3584. Lorie

2020-10-14T20:00:00.000-05:00 2020-10-14T12:23:00.000-05:00 Completed

8732500000 SCHEHR,NANCY (407) 718-2152

251 CAMBRIDGE DR Kelly Hagan Tracy Hanken

2020-10-14T15:06:47.000-05:00 M-SIO Water Service Line Break

Please contact Nancy Schehr , 407-718-2152. As she is stating Leak at road, gutter consistently filled with water, needs resolution, as she states Seminole County, directed her 

to UI water, for resolution. thanks, Kelly

2020-10-14T20:00:00.000-05:00 2020-10-14T17:29:00.000-05:00 Completed

Spoke to customer onsite. There was standing water in curb. Further investigated and discovered neighbor has a leaking sprinkler head on curb line. Made both customers 

aware of the situation. TH.

401 SQUIRREL TRL Kelly Hagan Tracy Hanken

2020-10-14T15:48:37.000-05:00 M-SIO Water Service Line Break

Leak at Meter, per John Vazquez, Ph 407-756-8157, please investigate. thanks, Kelly

2020-10-14T20:00:00.000-05:00 2020-10-14T17:31:00.000-05:00 Completed

Leak at meter on UI side. Curbstop was also not functional to turn service off. Replaced curbstop and meter brass. TH

368 F5I 8730789949

2020-09-18T08:59:29.000-05:00 M-SIO Taste or Odor in the Water

Customer report bad taste and odor in the water. She states the lines have been flushed but did not resolve the issue. She has to let the water run before brushing her teeth 

and showering. She also has to wash her clothes repeatedly. Customer is also requesting an adjustment to her bill for the wasted water. Please investigate. Liza Donaldson 407-

2020-10-14T20:00:00.000-05:00 2020-10-13T09:05:00.000-05:00 Completed

Checked water several times since last call, checked again today and had 1 7 ppm cl2 w no odor. Customer still says water smells in early am. Customer has an above ground 

irrigation backflow, says they do not irrigate. With her permission i closed both valves on it and checked water still running at hose bib. Suspect line filling and surcharging house 

368 F4J 9655963279

6434094213 VAZQUEZ,JOHN (407) 756-8157

111 HICKORY TREE RD Roslyn Lide-Miller Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2661 JENNIFER HOPE BLVD Patricia Askia Greg Liggons

2020-10-13T08:40:33.000-05:00 M-READ

Take read and leave on for Karen inventory specialist starting services 10/14/20 Patricia

2020-10-14T18:00:00.000-05:00 2020-10-14T10:04:00.000-05:00 Completed

Final read leave on for new customer read 1898690 gl

368 F65 0741851421

2020-10-12T14:08:55.000-05:00 M-ON

waiver is on file Please take start read and turn meter on for new customer PACKWOOD,MICHAEL - Primary Phone Number: (321) 303-6731, thank you - csr-Mark

2020-10-14T18:00:00.000-05:00 2020-10-14T10:12:00.000-05:00 Completed

Turned on meter no leaks rd 1395390

368 F52 8102786117

3932264889 Lurz,Bridgette (607) 481-3587

5/8" meter, leave door tag to remind that if there is a well, it will need to be disconnected and a backflow device installed. thanks.

2020-10-14T18:00:00.000-05:00 2020-10-14T07:21:00.000-05:00 Completed

Customer needing meter has no service. Got with Matt we're gonna have to have contractor install service line under road to install meter at a later date. JSM Customer wants 

meter installed on the right side of property. Installed new 5/8 badger meter #:200796836 R:10 Rc

368 F66 2373931616

2586012870 PACKWOOD,MICHAEL (321) 303-6731

1950 LOST SPRING CT Mark Fry John Allman

2020-10-14T19:00:00.000-05:00 2020-10-14T08:35:00.000-05:00 Completed

Replaced 5/8 inch meter and meter gaskets. KEV

368 F53 9124982163

0458458273 Haas,Chris (407) 242-4331

421 Ruth St Jacqueline Chandler Robert Callahan

2020-10-01T09:35:29.000-05:00 INSTLMTR

2237010000 SEPANSKI,MIKKI (407) 788-6533

282 S FOX CHASE PT Batch System Kevin Cooper

2020-10-13T19:00:53.000-05:00 M-EXCHNG

Replace meter



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please re read and check if there is any leaks, usage is high Thanks Patricia

2020-10-14T12:20:00.000-05:00 2020-10-14T07:05:00.000-05:00 Completed

Reread meter no leaks at time of reading read 4508910 gl

2020-10-14T18:00:00.000-05:00 2020-10-14T09:38:00.000-05:00 Completed

Turned off meter for repairs read 2472080 gl

368 F65 5746196670

5745110000 PAYNE,JOY C (407) 312-3422

203 ADAIR AVE Patricia Askia Greg Liggons

2020-10-13T12:20:57.000-05:00 M-REREAD

Reread meter no leaks at time of reading read 680020 gl

368 F68 5207560636

9656224810 LAVALLE,WILLIAM (407) 620-7785

103 AUTUMN DR Mark Fry Greg Liggons

2020-10-14T08:37:12.000-05:00 TMP-OFF

Please turn meter off temporarily so the plumber can fix a leak, customer states valve on meter will not turn, Customer LAVALLE,WILLIAM - Primary Phone Number: (407) 620-

7785, thank you - csr-Mark

368 F65 3534643376

3876576433 Carruth,Debra (850) 273-2183

1781 S CARLTON ST Mark Fry Greg Liggons

2020-10-13T07:55:04.000-05:00 M-REREAD

Please re-read meter due to high usage, do not tag door - thank you - csr-Mark

2020-10-14T18:00:00.000-05:00 2020-10-14T10:49:00.000-05:00 Completed

0741900000 CROWN OAK CENTER CONDOS (407) 426-7702

400 CROWN OAK CTR Mark Fry Greg Liggons

2020-10-13T07:52:53.000-05:00 M-REREAD

Please re-read meter due to high usage, do not tag door - thank you - csr-Mark

2020-10-14T18:00:00.000-05:00 2020-10-14T12:54:00.000-05:00 Completed

Reread meter no leaks at time of reading read 508610 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: House occupied tagged door for new customer to apply read 3114950 gl

368 F4C 4462602430

1744032015 MOORE,JASON (317) 294-5713

504 BIRD SONG CT Janice Williams Greg Liggons

2020-10-13T13:01:40.000-05:00 CHK STAT

Please check premise, does home appear vacant, occupied, there was consistent usage, phone number is not working no payment since November 2019. If comfortable please 

tag door to contact customer service. Thanks! Janice

2020-10-14T00:00:00.000-05:00 2020-10-14T07:36:00.000-05:00 Completed

6779064764 BERRIOS,SONALY (516) 852-8034

228 W COTTESMORE CIR Janice Williams Greg Liggons

2020-10-13T10:31:42.000-05:00 CHK STAT

Please check premise, does home appear vacant, occupied, there was consistent usage, phone number is not working no payment since February. If comfortable please tag 

door to contact customer service. Thanks! Janice

2020-10-14T00:00:00.000-05:00 2020-10-14T09:29:00.000-05:00 Completed

House occupied tagged door for new customer to apply read 1094480 gl

2656 BENT HICKORY CIR Lucity User John Allman

2020-10-14T07:55:06.000-05:00 M-SIO General Investigation

2020-10-14T07:48:00.000-05:00 2020-10-14T07:59:00.000-05:00 Completed

Leak on customer's irrigation turned meter off gallons lost per minute was 20 gallons rd1069160

368 F5L 4691328676

2020-10-14T09:55:28.000-05:00 IRRAUD

Perform customer requested irrigation system audit due to high usage... appointment scheduled for Wednesday 10-14-2020 @ 11am with Shawn Ebert , SME

2020-10-14T10:00:00.000-05:00 2020-10-14T12:18:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , customer was not aware that system was using as much water as it was , timer had multiple programs 

running ( this caused the high usage ) , ran system and found that it was set with long times on a few zones and also had bad heads , no rain sensor causing system to still 

368 F4E 0867869681

0073199467 CAMILLO,ANNE (407) 427-6502

368 F64 0136189325

1790686206 Lemos,Catherine (407) 272-2713

318 RAVEN ROCK LN Lucity User Shawn Ebert



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1578 N RIDGE LAKE CR Kelly Hagan Jeff A Metheney

2020-10-13T11:09:47.000-05:00 M-SIO Water Service Line Break

Please investigate, Water gushing from Meter box, at premise reported by neighbor, Mark Brandeburg, Ph 954-804-2427 - Kelly

2020-10-13T20:00:00.000-05:00 2020-10-13T12:51:00.000-05:00 Completed

Made repair on 1 inch curb stop replaced 1 inch curb stop flushed house line and left meter on .Meter reading724000. JSM

2020-10-12T13:07:55.000-05:00 M-SIO Odor in Sewer

Howard called to report bad odor in water contact # 407-252-3688- Tiara

2020-10-13T20:00:00.000-05:00 2020-10-12T14:14:00.000-05:00 Completed

Talked to customer at street, had a cl2 res of 1.1 w no odor at meter side of house. Had been away 2 weeks and shut his house valve off. Time and temp degraded the residual 

and left the sulfer smell. Advised to flush all inside lines until cool w no odor. Also flushed hydrant 2 doors down after neighbors voiced concern.

368 F56 7304976720

7301200000 FRAZEE,HUGH M (407) 739-8586

Take start read for Laurent 786-553-6155, leave on for new customer, Thank you, Sandra

2020-10-13T20:00:00.000-05:00 2020-10-13T07:23:00.000-05:00 Completed

Start read leave on for new customer read 6973210 gl

368 F56 5296596890

5299100000 STAATS,HOWARD E (407) 252-3688

1546 N RIDGE LAKE CR Hayes Tiara Don Hasty

2020-10-13T20:00:00.000-05:00 2020-10-13T13:39:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 2526670 gl

368 F66 2971664529

2626080848 Muller,Laurent (786) 553-6155

2056 HUTTON PT Sandra Soto Greg Liggons

2020-10-12T08:29:06.000-05:00 M-READ

368 F55 5290788372

5294400000 BISSELL,DEBBY (407) 333-0692

2160 BLUE IRIS PL Reginald Jerome Greg Liggons

2020-10-12T11:32:44.000-05:00 HIBILL

Re read meter and check for leaks.Debby Bissell at 407 333 0692.She lives alone.She tops off her pool once every fewweeks.She only uses her irrigation system in 3 zones 

twice week for 15 minutes.She doesn't use her water softner.She doesn't work at home.She disagrees with her high bills and hgh usage.I told her about the recent rate increase 



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please get in contact with customer shut of valve is rusted and cannot turn off so customer wants this fixed because if this happens again a huge leak will happen Mr. Gable 

can be reached at 407-682-2846 or 3214367415 thank you kg

2020-10-13T20:00:00.000-05:00 2020-10-13T08:12:00.000-05:00 Completed

2020-10-13T20:00:00.000-05:00 2020-10-13T20:46:00.000-05:00 Completed

Called customer and let him know that something is on inside house. Customer meet me at the house and checked to make sure everything was off. nothing was on inside 

house he said the pool has a automatic fill valve when the pool gets low it will fill up he said that was running left water on for customer. Rc

368 F5J 0740392288

0743800000 GABLE,TIMOTHY (407) 682-2846

104 COBLE CT Kaitlynn Gilbert Jeff A Metheney

2020-10-12T10:45:30.000-05:00 MTRBBOX

Checked the line coming in to the house they have a 1 inch service line with a 1 inch meter.Checked pressure at the house they had 105 psi static pressure and 100 psi 

residual pressure. Customer turn on irrigation zones and everything seem to be working fine. RC

368 F5L 7122299236

6600568232 Benham,Casey (407) 692-4662

128 E CUMBERLAND CIR Kaitlynn Gilbert Robert Callahan

2020-10-13T14:13:00.000-05:00 M-SIO General Investigation

ops went to turn on services but water is on in home so we turned meter off can you please call customer to explain if he has a leak or what is going on.He has a inspector 

coming tomorrow and needs services on for this Mr. Casey Benham can be reached at 407-692-4662 thank you kg, customer called back, said when we turned water on Ops 

368 F67 5440229537

5445300000 ZISSMAN,EDWARD (321) 662-8717

101 WAX MYRTLE LN Jerry Lazarre Robert Callahan

2020-10-09T08:23:09.000-05:00 M-SIO High or Low Pressure in the Water

Please call customer at arrival. Customer called about low water pressure due to size of water pipes. Requesting that we replace current pipes with those that have larger 

diameters or adjust the water pressure. Point of contact is Phyllis or Edward at 321-662-8717. Customer requesting that we call or knock on door at arrival. Thanks, 

2020-10-13T20:00:00.000-05:00 2020-10-12T19:22:00.000-05:00 Completed

7775755944 Mote,Gary (918) 760-7990

109 KNOLLCREST DR Sandra Soto John Allman

2020-10-12T13:38:18.000-05:00 M-SIO Water Service Line Break

Diane Goglas # 407-690-1959, states water coming up from cease on concrete, near fire hydrant , water from up the road, advised we have looked into and no leak, cust 

concerned water may be coming from under fire hydrant, would like to be contacted by tech when on site, Thank you, Sandra

2020-10-13T20:00:00.000-05:00 2020-10-13T05:53:00.000-05:00 Completed

Water is ground water running down curb

368 F4G 7647924399



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5L 7125874920

6600568232 Benham,Casey (407) 692-4662

128 E CUMBERLAND CIR Patricia Askia Greg Liggons

2020-10-12T08:19:56.000-05:00 M-ON

Take read and start services for Casey (407) 692-4662, he is asking if tech can call him 30mnts prior to arriving if possible, he lives two blocks away so he can be present 

thanks Patricia

2020-10-13T18:00:00.000-05:00 2020-10-13T10:07:00.000-05:00 Completed

2955580648 Copertino,Jessica (386) 748-8717

835 RIVERBEND BLVD April Clark Greg Liggons

2020-10-12T13:07:54.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-13T18:00:00.000-05:00 2020-10-13T08:51:00.000-05:00 Completed

Reread meter for billing read 1189330 gl

831 RIVERBEND BLVD April Clark Greg Liggons

2020-10-12T12:22:59.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-13T18:00:00.000-05:00 2020-10-13T08:50:00.000-05:00 Completed

Reread meter for billing read 2188660 gl

368 F4H 4904177419

2020-10-12T12:50:25.000-05:00 HIBILL

Customer called to report high bill and usage. Please read meter and check for signs of a leak. Last meter reading was 2313310. Point of contact is Becky at 407-421-0051. 

Thanks, Jerry

2020-10-13T19:50:00.000-05:00 2020-10-13T09:32:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 2315180 gl

368 F4H 1492661980

1491710000 SILVER,MITCHELL (407) 310-5850

Exercise curb stop valve. Had no trouble isolating water at house faucet. Could not make contact with customer. Left meter on. JSM

368 F5H 0464395852

0465500000 TOMASELLI,BECKY (407) 421-0051

119 COLYER DR Jerry Lazarre Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

222 N CASTLEFORD CT Mark Fry Greg Liggons

2020-10-12T13:40:52.000-05:00 M-REREAD

Customer BOGHOS,JAMES - Primary Phone Number: (407) 923-6797 states had a leak and is now fixed, please re-read meter and check for leaks - thank you - csr-Mark

2020-10-07T11:04:18.000-05:00 M-READ

Take Final read and leave on for new customer, Natalie Gentile, ph 407-590-5812 -Kelly

2020-10-13T18:00:00.000-05:00 2020-10-13T07:16:00.000-05:00 Completed

Final read leave on for new customer read 149950 gl

368 F5J 6024576810

4736809106 BOGHOS,JAMES (407) 923-6797

please take start read Tiffany can be reached at 859-963-5745...tina

2020-10-13T18:00:00.000-05:00 2020-10-13T08:16:00.000-05:00 Completed

Start read leave on for new customer read 1393520 gl

368 F66 3752243502

7825887274 Gentile,Natalie (407) 590-5812

365 WOODSTEAD CIR Kelly Hagan Greg Liggons

2020-10-13T18:00:00.000-05:00 2020-10-13T07:07:00.000-05:00 Completed

Start read leave on for new customer read 1204020 gl

368 F4G 3735515022

5394808479 MEEHAN,TIFFANY (859) 963-5745

502 N SWEETWATER BLVD Tina Richardson Greg Liggons

2020-10-12T09:50:43.000-05:00 M-READ

Water running in house turned off tagged door took read 3941340 gl

368 F63 8541102236

0946443218 OFFERPAD LLC (602) 777-7271

267 TOLLGATE TRL Mark Fry Greg Liggons

2020-10-12T08:59:47.000-05:00 M-READ

Please take start read and leave on for new customer Paulina at OFFERPAD LLC - Primary Phone Number: (602) 777-7271, thank you - csr-Mark



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please help customer turn off water to do repairs on home Contractor can be reached at 3212085351 thank you kg

2020-10-13T00:00:00.000-05:00 2020-10-13T06:57:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door with results read 3832900 gl

368 F4I 7142971928

8286746223 2015-2 IH2 BORROWER LP (844) 858-9920

125 RIDGEWOOD DR Kaitlynn Gilbert Angel Soto

2020-10-12T11:21:41.000-05:00 M-SIO General Investigation

Reread meter no leaks at time of reading read 84420 gl

368 F63 7832946424

8521814913 KNOWLES,COURY (407) 312-4315

118 SWEETBRIAR BR Patricia Askia Greg Liggons

2020-10-12T11:01:30.000-05:00 HIBILL

Coury (407) 312-431 5is disputing the last high bill with high usage states they haven't done anything differently would like for tech to re read mete and check for leaks, please 

investigate thank you! Patricia

368 F5G 3500625228

3505100000 WALSH,ROBERT T (407) 788-2669

347 GOLFSIDE CV Patricia Askia Greg Liggons

2020-10-12T14:44:07.000-05:00 HIBILL

James (407) 788-2669 son called to report last two reads high, states they don't think they have any leaks would like this to be investigated. please re read meter and check for 

any leaks thanks Patricia

2020-10-13T00:00:00.000-05:00 2020-10-13T10:42:00.000-05:00 Completed

1181000000 MARANDO,DAVID (407) 619-5850

1710 BLACKMON CT Stephanie Muniz John Allman

2020-10-12T07:42:22.000-05:00 M-SIO Sewer Miscellaneous Complaint

please check the sewer cap David called to report its making noises he hasn't heard before he said it sounds like a rock is stuck in there, if necessary he can be reached 

at(407) 619-5850 thank you

2020-10-13T18:00:00.000-05:00 2020-10-13T05:52:00.000-05:00 Completed

Problem was manhole cover making noise when ran over her it ouch's a little wobble but is still ok Matt is aware

2020-10-13T18:00:00.000-05:00 2020-10-13T09:09:00.000-05:00 Completed

Reread meter no leaks at time of reading 5785560 gl

368 F53 1189968511



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4E 1257655352

1257400000 DE VILLALVILLA,MARY ANN (407) 389-1822

2525 THICKET RIDGE CT Patricia Hardy Robert Callahan

2020-10-08T09:53:34.000-05:00 LOCTE LN

9309310000 STIVER,MARLICE (407) 493-4774

111 WILD HOLLY LN Batch System Greg Liggons

2020-10-11T19:04:44.000-05:00 MTRBBOX

2020-10-12T19:04:00.000-05:00 2020-10-12T10:00:00.000-05:00 Completed

MR ID: 930082794542, MR REMARK: BB Replaced box and lid read 1694470 gl

101 RED CEDAR DR Batch System Greg Liggons

2020-10-11T19:04:44.000-05:00 M-EXCHNG

2020-10-12T19:04:00.000-05:00 2020-10-12T09:21:00.000-05:00 Completed

MR ID: 996314888926, MR REMARK: MS Changed out 5/8 meter new read 10 gl

368 F68 9300133491

2020-10-12T13:14:46.000-05:00 M-SIO Water Service Line Break

Customer reporting leak at meter box. Point of contact is Walker at 321-277-6207. Thanks, Jerry

2020-10-12T20:00:00.000-05:00 2020-10-12T14:44:00.000-05:00 Completed

Leak was on our side. It was a old meter that had cracked it was leaking about 7 gallons per minute Replaced meter will make a Work order for a meter exchange R:8389060 Rc

368 F68 9966590714

9963310000 PADAWER,JOE (407) 497-7855

2020-10-12T20:00:00.000-05:00 2020-10-12T14:00:00.000-05:00 Completed

2133200 is the actual reading Customer did temporary fix on there leak We need to change valve Try to turn with the help of Robert and nothing happen Done by Angel

368 F4J 2661238613

2665310000 FAULKNER,WALKER (321) 277-6207

219 E SWEETWATER CREEK DR Jerry Lazarre Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

607 BLUE LAKE DR April Clark Angel Soto

2020-10-09T10:28:01.000-05:00 M-NOREAD

2020-10-09T10:14:19.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T08:15:00.000-05:00 Completed

1231400 is the actual reading No leaks at this location Done by Angel

368 F4J 8500060916

8508300000 RICHARDS,MICHAEL (407) 774-0006

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T12:42:00.000-05:00 Completed

4790650 is the actual reading No leaks at this location Done by Angel

368 F4H 6236596198

6231710000 DUARTE,VICTOR (407) 788-0921

815 RIVERBEND BLVD April Clark Angel Soto

2020-10-12T18:00:00.000-05:00 2020-10-12T08:17:00.000-05:00 Completed

1321390 is the actual reading No leaks at this location Done by Angel

368 F4I 4492685823

9040818345 CLASEN,JAMES (714) 401-5432

1181 WEKIVA SPRINGS RD April Clark Angel Soto

2020-10-09T10:10:26.000-05:00 M-NOREAD

Talk to customer and let her know we do not locate her line. all I can let her know is there is a S marked on the road where there sewer should come in ours Rc

368 F4H 2143289020

4910204700 BARTH,CHRISTINE (407) 443-4033

817 RIVERBEND BLVD April Clark Angel Soto

2020-10-09T10:04:43.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

Customer is having sewer issues and her plumber requested we come out and mark where the sewer line runs from road to premise. Mary Ann 407-389-1822 Thanks, Patty 

Please note: Lines need to be marked, on/by Monday 10/12/20, as she has Plumber returning on Tuesday 10/13, at 8 am - thanks, Kelly

2020-10-12T18:00:00.000-05:00 2020-10-12T19:16:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-10-12T18:00:00.000-05:00 2020-10-12T10:16:00.000-05:00 Completed

2347240 is the actual reading No leaks at this location Done by Angel

368 F4H 6639865789

6630610000 SEINBERG,JOSEPH (407) 788-2554

113 COVERIDGE LN April Clark Angel Soto

1946530 is the actual reading No leaks at this location Done by Angel

368 F4H 6063550860

2226873526 THURSTON,SAMANTHA (407) 963-8960

803 SWEETWATER ISLAND CIR April Clark Angel Soto

2020-10-09T10:13:30.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

368 F4H 3117359768

3116600000 WHITWORTH,WILLIAM (407) 921-2115

400 COVE LAKE CT April Clark Angel Soto

2020-10-09T10:07:15.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T10:42:00.000-05:00 Completed

0425406364 HOLT,BRANDON J (407) 417-2866

823 RIVERBEND BLVD April Clark Angel Soto

2020-10-09T10:19:39.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T08:34:00.000-05:00 Completed

265150 is the actual reading No leaks at this location Done by Angel

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T12:21:00.000-05:00 Completed

903140 is the actual reading No leaks at this location Done by Angel

368 F4H 7167003747



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4H 2879279049

2875610000 MAIER,CHRIS

804 RIVERBEND BLVD April Clark Angel Soto

3279528572 VINCENT,JENNY L (407) 222-1322

747 RIVERBEND BLVD April Clark Angel Soto

2020-10-09T10:28:39.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T07:47:00.000-05:00 Completed

4043330 is the actual reading No leaks at this location Done by Angel

948 STONECREEK CT April Clark Angel Soto

2020-10-09T10:08:44.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T09:25:00.000-05:00 Completed

1383440 is the actual reading No leaks at this location Done by Angel

368 F4H 8751351412

2020-10-09T10:06:26.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T09:08:00.000-05:00 Completed

1256820 is the actual reading No leaks at this location Done by Angel

368 F4H 4019589922

4014710000 King,Sara (407) 256-5369

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T09:52:00.000-05:00 Completed

297430 is the actual reading No leaks at this location Done by Angel

368 F4H 3096967853

3094610000 CREA,KATHLEEN (407) 260-1354

748 RIVERBEND BLVD April Clark Angel Soto

2020-10-09T10:18:46.000-05:00 M-NOREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-10-09T10:01:56.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T09:01:00.000-05:00 Completed

1601690 is the actual reading No leaks at this location Done by Angel

368 F4H 1466866425

2291608065 Moshkovitz,Orit (718) 431-5905

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T07:52:00.000-05:00 Completed

3249770 is the actual reading No leaks at this location Done by Angel

368 F4H 1833553333

3729262143 Sackman,David (321) 277-0754

913 RIVERBEND BLVD April Clark Angel Soto

2020-10-12T18:00:00.000-05:00 2020-10-12T09:55:00.000-05:00 Completed

3133710 is the actual reading No leaks at this location Done by Angel

368 F4H 0969744468

5519687764 GEIS,EDWARD (407) 733-8461

801 RIVERBEND BLVD April Clark Angel Soto

2020-10-09T09:56:35.000-05:00 M-NOREAD

2834690 is the actual reading No leaks at this location Done by Angel

368 F4H 1963138294

2969510000 BAKER,DOUGLAS (954) 821-2609

110 COVERIDGE LN April Clark Angel Soto

2020-10-09T10:04:05.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-09T10:05:30.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T08:03:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-10-12T18:00:00.000-05:00 2020-10-12T07:25:00.000-05:00 Completed

Took reading no leaks 5740500

368 F4H 9199986176

8413882120 NEWTON,GREGORY (407) 808-4734

Tagged and turned off for new customer read 1395390 gl

368 F4D 4404084712

0964808792 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

421 WOOD PARK WAY April Clark John Allman

2020-10-09T09:08:34.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

368 F66 2373149661

2586012870 PACKWOOD,MICHAEL (321) 303-6731

1950 LOST SPRING CT Patricia Hardy Greg Liggons

2020-10-07T07:10:51.000-05:00 M-OFF

Please take final read, lock meter, tag door for new to call for service. Steven 314-973-8597 Thanks, Patty

2020-10-12T18:00:00.000-05:00 2020-10-12T10:08:00.000-05:00 Completed

8203210000 ZAERI,ZOUBIN (407) 474-3485

1170 WEKIVA SPRINGS RD April Clark Angel Soto

2020-10-09T10:27:08.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T12:54:00.000-05:00 Completed

134100 is the actual reading No leaks at this location Done by Angel

988 STONE CREEK CT April Clark Angel Soto

2020-10-09T09:58:26.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T09:16:00.000-05:00 Completed

779680 is the actual reading No leaks at this location Done by Angel

368 F4I 8204926994



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4D 1696149348

1091400000 COCHRAN,MICHAEL (407) 694-7575

100 BLUE LAKE CT April Clark John Allman

2020-10-09T08:25:03.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T10:20:00.000-05:00 Completed

Took reading no leaks rd 2981140

723 RIVERBEND BLVD April Clark John Allman

2020-10-09T09:14:55.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T08:18:00.000-05:00 Completed

Rd 3916370

368 F4J 1094655294

2020-10-09T08:21:38.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T10:31:00.000-05:00 Completed

Took reading no leaks 813020

368 F4H 0443346518

0449610000 CHERKAOUI,KHALID (407) 592-5440

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T08:27:00.000-05:00 Completed

Rd 1666560

368 F4J 9673728026

6936039770 KINDRED,JONATHAN (352) 514-5767

203 W SWEETWATER CREEK DR April Clark John Allman

981 STONECREEK CT April Clark John Allman

2020-10-09T09:20:41.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-10-09T09:12:05.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T07:37:00.000-05:00 Completed

Rd 2650550 no leaks

368 F4D 0006007472

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T11:51:00.000-05:00 Completed

Rd 3306310 no leaks

368 F4E 6674420424

1521300796 HOLBROOK-SAM,JAN (407) 269-9712

641 N LONGVIEW PL April Clark John Allman

2020-10-12T18:00:00.000-05:00 2020-10-12T08:08:00.000-05:00 Completed

Rd 4220460

368 F4I 9649514169

9642800000 AZZARA,SUSAN A (407) 474-2932

204 THISTLEWOOD CIR April Clark John Allman

2020-10-09T08:26:09.000-05:00 M-REREAD

Rd 3828530 no leaks

368 F4G 3450150832

4165080064 FAZONE,ROBERT (214) 876-3783

712 FOX VALLEY DR April Clark John Allman

2020-10-09T09:19:50.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

3841693561 FORBURGER,BARRETT (407) 701-4566

321 W HORNBEAM DR April Clark John Allman

2020-10-09T09:00:39.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T07:49:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-10-12T18:00:00.000-05:00 2020-10-12T07:20:00.000-05:00 Completed

Took reading rd 2910300

Rd 2470080 meter running very slow possible leak

368 F4D 4405090750

9332459932 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

305 PALM PARK CIR April Clark John Allman

2020-10-09T09:10:15.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

368 F4I 2937962085

2937500000 VAN DER WEIDE,STACY (407) 389-6065

311 GREEN OAK CT April Clark John Allman

2020-10-09T08:24:11.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T09:06:00.000-05:00 Completed

7399110000 AL-MALT,MOIRA (407) 772-1360

1129 BROWNSHIRE CT Mark Fry John Allman

2020-10-09T10:47:34.000-05:00 M-REREAD

Customer AL-MALT,MOIRA - Primary Phone Number: (407) 772-1360 states leak is now fixed, please check to make sure no leaks and take new read, thank you -do not tag 

door - csr-Mark

2020-10-12T18:00:00.000-05:00 2020-10-12T08:44:00.000-05:00 Completed

Took reading no leaks rd 556600

337 W HORNBEAM DR April Clark John Allman

2020-10-09T08:59:12.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-12T18:00:00.000-05:00 2020-10-12T11:51:00.000-05:00 Completed

Rd 1452720 no leaks

368 F51 7390116467

0003110000 BOND,SUE (407) 862-6987



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0261297079 WALTERS,NATALIE (203) 927-6902

216 FRINTON COVE Reginald Jerome Angel Soto

2020-10-07T12:04:43.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Natalie Walters at 203 927 6902.Thanks,Reggie

2020-10-09T20:00:00.000-05:00 2020-10-09T08:12:00.000-05:00 Completed

1082610 is the actual reading No leaks at this location Service was left on Done by Angel

109 DEVON CT Lucity User Kevin Cooper

2020-10-14T08:10:09.000-05:00 M-EXCHNG

2020-10-12T08:04:00.000-05:00 2020-10-14T10:01:00.000-05:00 Completed

Had to replace 3/4 inch meter when new service was installed. KEV

368 F5M 6276028208

2020-10-12T11:18:55.000-05:00 M-SIO General Investigation

2020-10-12T09:35:00.000-05:00 2020-10-12T11:25:00.000-05:00 Completed

Customer has leak in yard turned off meter customer is aware was losing 15 gal a minute

368 F5I 9878504580

1375556291 FLORES,DANIEL (860) 965-2040

Replace meter

2020-10-12T14:46:00.000-05:00 2020-10-12T18:29:00.000-05:00 Completed

Replaced 5/8 badger meter new meter #20694701 R:10 Rc

368 F4E 7742786369

8627158749 WEBB,THOMAS (407) 760-1213

2542 LONG IRON CT Lucity User John Allman

368 F4J 2666537979

2665310000 FAULKNER,WALKER (321) 277-6207

219 E SWEETWATER CREEK DR Lucity User Robert Callahan

2020-10-12T14:50:19.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-10-08T09:42:42.000-05:00 HIBILL

Customer WOOTEN,K - Primary Phone Number: (407) 474-9210 stating high usage and bill, please check for leaks and take new read - thank you - csr-Mark

2020-10-09T18:00:00.000-05:00 2020-10-09T08:27:00.000-05:00 Completed

991140 is the actual reading No leaks at this location Done by Angel

2020-10-09T19:00:00.000-05:00 2020-10-09T10:05:00.000-05:00 Completed

MR ID: 741331004986, MR REMARK: Installed new 5/8 badger meter New meter number 19270282 Reading is 10

368 F51 0328908186

6695033744 WOOTEN,K (407) 474-9210

3278 SUNSET VALLEY CT Mark Fry Angel Soto

2020-10-09T20:00:00.000-05:00 2020-10-09T11:52:00.000-05:00 Completed

Provided customer with the latest sample results.

368 F63 7413520775

7418310000 WOXBERG,RONALD E (407) 332-8508

95 SWEETBRIAR BR Batch System Angel Soto

2020-10-08T19:00:56.000-05:00 M-EXCHNG

10-8; Looks like it might be a poly leak under the sidewalk. Not leaking that bad. May try and fix 10/9/20- repair 1 inch poly service valve at main with compression by 

compression fitting.will replace sidewalk and sod. KEV

368 F5G 8034212395

8203876235 WARGO,SHELLI (407) 620-6083

105 GOLF CLUB DR Kelly Hagan Scott Gosnell

2020-10-09T09:16:07.000-05:00 M-SIO Water Quality

Please test Water quality, as Shelli Wargo's, physician, is requesting, as she has tested positive for Parasites, twice. Don Wargo, 407-247-2748 Cell, as requesting results of 

what is in the water, a break down of anything within the water. as Shelli, is currently, in Hospital. thanks, Kelly

368 F4E 7343705179

1998620959 PRUETT,ERIN (407) 803-2160

520 WOODVIEW DR Reginald Jerome John Allman

2020-10-08T08:44:26.000-05:00 M-SIO Water Service Line Break

hank Pruett at 407 448 6835 called to say that there is a leak in the water line he believes its between the street & the meter.He is home if you need to speak with himHe works 

from home.Thanks,REggie

2020-10-09T20:00:00.000-05:00 2020-10-09T14:18:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-10-09T09:15:00.000-05:00 2020-10-09T10:10:00.000-05:00 Completed

Customers main line was broken needed service shut off at curbstop. Advised of after hours charge, customer agreed. Turned service off for plumber to make repairs. TH.

368 F4G 5125408571

5343587818 KURUMELLA,SUDHAKAR (407) 616-7440

801 FOX VALLEY DR Lucity User Angel Soto

2020-10-09T09:20:36.000-05:00 M-EXCHNG

Change out meter

368 F5F 7140394952

7141110000 SEAWARD,GAIL A (407) 862-9599

380 NEWTON PL Lucity User

2020-10-12T11:19:00.000-05:00 M-SIO General Investigation

2020-10-09T09:36:00.000-05:00 Completed

7775755944 Mote,Gary (918) 760-7990

109 KNOLLCREST DR Patricia Hardy Robert Callahan

2020-10-08T09:01:51.000-05:00 M-SIO Water Service Line Break

A realtor driving by noticed a stream of water running in the street in front of this house. Please investigate. Diane 407-690-1959 Thanks, Patty

2020-10-09T18:00:00.000-05:00 2020-10-09T14:08:00.000-05:00 Completed

Checked out I found it was not a leak it was just ground water no issue on our side. RC

604 ROGUE DR Mark Fry Angel Soto

2020-10-08T13:00:50.000-05:00 M-READ

Please take start read and leave on for new customer Kenny Ramos Ph#(754) 999-2009, thank you - csr-Mark

2020-10-09T18:00:00.000-05:00 2020-10-09T07:57:00.000-05:00 Completed

445200 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4G 7643335189

368 F4F 5758704733

5203465156 Ramos,Kenny (754) 999-2009



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4214410000 TITORENKO,LESLIE (407) 304-6420

200 FOX VALLEY DR Shanika Wright Angel Soto

2020-10-08T13:54:10.000-05:00 M-SIO Water Miscellaneous Complaint

Customer is having some work done and not able to shut off water at valve. Would need to be fixed or repaired. Plumbers have left and customer does not want water shut off 

now - Just needs the valve to be repaired so they can shut off when plumbers come back out. Leslie Titorenko 407-304-6420. SW

2020-10-08T20:00:00.000-05:00 2020-10-08T14:58:00.000-05:00 Completed

552 WINDING CREEK PL Kathy Sillitoe Michael Overton

2020-10-02T09:29:18.000-05:00 IRRAUD

Irrigation audit scheduled after meter test on 10/08/2020 at 10:00am with Mike Overton. thank you !

2020-10-08T20:00:00.000-05:00 2020-10-08T09:54:00.000-05:00 Completed

Performed irrigation audit with Mr. Kraft. He has 4 zones. We found 4 start times on program A 5:00am, 6:00pm, 8:00pm and 8:30pm. It was running only one day. Thursday's. 

There was no sensor installed. I recommended that he have one installed. No other program had a start time or run times. Zone one was set for 1 hour, zone 2 was set for 30 

368 F4G 4215028796

2020-10-07T15:32:28.000-05:00 HIBILL

Customer called about high bill and usage. Please re-read meter and check for leaks. Last meter read was 2542580. Point of contact is Barbara at 407-454-2013. Thanks, Jerry

2020-10-08T20:32:00.000-05:00 2020-10-08T08:10:00.000-05:00 Completed

2547770 is the actual reading No leaks at this location Done by Angel

368 F4C 7343992839

0952722271 KRAFT,GLENN (407) 402-2431

Leslie (407) 304-6420 states Valve is still not opening FA from 10/08/20 states Angel sprayed the valve but customer needs plumbing work done this morning and they are 

unable to turn off valve Thanks Patricia

2020-10-09T00:00:00.000-05:00 2020-10-09T14:10:00.000-05:00 Completed

Turn the water off for a customer so they can do repairs. Sprayed an exercise valve some more and Custer market open and close it with his key. RC

368 F5H 1155173646

2153310000 SCHWOLSKY,BARBARA (407) 454-2013

210 HOLDERNESS DR Jerry Lazarre Angel Soto

Change out 5/8 badger meter New meter number 19270286 Reading 10

368 F4G 4215886593

4214410000 TITORENKO,LESLIE (407) 304-6420

200 FOX VALLEY DR Patricia Askia Robert Callahan

2020-10-09T08:15:18.000-05:00 M-SIO General Investigation



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-09-14T08:47:57.000-05:00 M-SIO Taste or Odor in the Water

Gail is calling to say her water smells like sulfur inside and out if we can please check. She can be reached at 305-606-1024. Thanks and be safe Jen

Odor in Water, smells like rotten eggs, water is running clear, at this time. Omar Colon, Ph 786-316-9646. thanks, Kelly

2020-10-08T20:00:00.000-05:00 2020-10-08T12:42:00.000-05:00 Completed

Checked water at right side of house after removing irrigation timer, cl2 at 1.7 ppm w no odor. Called customer and he said odor went away and all good.

368 F56 4625488033

0727430285 Chepenik,Gail (305) 606-1024

1381 S RIDGE LAKE CR Jennifer Akers Don Hasty

2020-10-08T20:00:00.000-05:00 2020-10-08T13:54:00.000-05:00 Completed

Checked cl2 at outside hose bib at 2.0 ppm w no odor. Talked to customer at house, farthest bathroom from meter has odor just in shower. Advised to pull shower head and 

inspect for blockage from hard water. Rest of house ok.

368 F62 9004572639

1345774139 COLON,OMAR (786) 316-9646

101 LISAR LN Kelly Hagan Don Hasty

2020-09-15T11:41:00.000-05:00 M-SIO Taste or Odor in the Water

Flushed hydrant across street from customer. initial cl2 1.6 ppm with no odor. Final cl2 1.8 ppm w no odor. Called customer who was in back yard planting trees and left 

message.

368 F68 7907676785

5544943753 Kirschenbaum,Michael (407) 467-2870

113 WISTERIA DR Sabrena Cooper Don Hasty

2020-09-14T12:54:25.000-05:00 M-SIO Water Quality

Michael Kirschenbau 407 467 2870 called to report sulfur smell in master shower. SNC

368 F56 7562320714

6740068169 WEISER,JOSHUA (813) 277-8735

1591 N RIDGE LAKE CR Jerry Lazarre Don Hasty

2020-09-28T10:33:49.000-05:00 M-SIO Taste or Odor in the Water

Customer called about persistent odor and bad water taste. Indicated he was told if the issue continues that we would flush the hydrant line across from the premise. Please 

investigate. Point of contact is Joshua at 813-277-8735. Thanks, Jerry

2020-10-08T20:00:00.000-05:00 2020-10-08T11:21:00.000-05:00 Completed

1995970 is the actual reading No leaks at this location Valve was sprayed Valve was worked Customer can be able to close valve Done by Angel



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MR ID: 234687017270, MR REMARK: MS changed out meter

368 F62 1770581767

0570559299 Levering,Patrick (407) 300-9362

655 DEVONSHIRE BLVD Patricia Hardy Angel Soto

2020-09-29T12:50:14.000-05:00 M-READ

Take start read for new customer and leave on. Thanks!

368 F61 6628632461

2867020851 EVANS,MARY (407) 409-4222

183 SHERIDAN AVE Batch System John Allman

2020-10-05T19:00:58.000-05:00 M-EXCHNG

2020-10-08T19:00:00.000-05:00 2020-10-08T07:19:00.000-05:00 Completed

0952722271 KRAFT,GLENN (407) 402-2431

552 WINDING CREEK PL Reginald Jerome Michael Overton

2020-10-01T08:30:51.000-05:00 TESTMTR

Please call Glenn Kraft at 407 402 2431 to schedule a meter test.He already had a high bill case done & no leaks were found.He still disagrees with the high bill & high usage 

though.Thanks,Reggie

2020-10-08T20:00:00.000-05:00 2020-10-08T09:47:00.000-05:00 Completed

Meter test with irrigation audit scheduled for 10/8/2020 at 8:30am with Mike Overton, irrigation audit to follow Performed customer requested field meter test with Mr. Kraft. The 

meter passed the meter test with an overall accuracy of 99.1% ( low 97.0 intermediate 100.0 high 100.3%). I found no indications of a leak. Mr. Kraft says he turned off the 

400 WOODBRIDGE RD/OFFICE Carl Crutchfield Matthew Morrell

2020-10-06T14:06:28.000-05:00 M-SIO Water Miscellaneous Complaint

Joni with Springs Comm Association, wanted to know about having the fire hydrants checked in the community. Can we confirm if this is our responsibility and if so when we will 

be servicing the hydrants. Customer contact Joni at 47-862-3881 - carl

2020-10-08T20:00:00.000-05:00 2020-10-08T13:57:00.000-05:00 Completed

I called Joni and spoke with her. I let her know that the hydrants are checked annually and that they were done back in March and April of this year. She thanked me for the 

infomation. Matt.

368 F4C 7346179812

2020-10-08T20:00:00.000-05:00 2020-10-08T13:18:00.000-05:00 Completed

Got a hold of customer today, house is empty and they come in on the weekends. Advised to flush inside lines upon returning as time and temp degrades the cl2 and the sulfer 

smell will be evident. Cl2 at hose bib in front of house at 1.5 ppm.

368 F66 0414209708

0412800000 SPRINGS COMM ASSOCIATION INC (407) 862-3881



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3898200000 WAMPOLE,CARL (407) 754-4701

1343 S RIDGE LAKE CIR Patricia Askia Michael Overton

2020-10-05T10:28:11.000-05:00 BFINSPT

141 FOXRIDGE RUN Janice Williams Don Hasty

2020-09-25T12:06:04.000-05:00 M-SIO Taste or Odor in the Water

Please check premise Brett @ 321-917-4675, cust states the water smells like sewer gas and he says that it is worse that it was before, please investigate. thank you - Janice

2020-10-08T18:00:00.000-05:00 2020-10-08T11:56:00.000-05:00 Completed

Talked to customer, odor in early am and late afternoon. Had new bleach tanks installed at plant, waited a week, customer said slight odor still in early am. Will get w field crew 

and have them check main valves in area as a 3-4 block area close to the plant has been calling w same problem.

368 F56 3892091585

2020-10-07T09:45:57.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Christian at 862-288-1608. Thanks, Jerry

2020-10-08T18:00:00.000-05:00 2020-10-08T07:29:00.000-05:00 Completed

92200 is the actual reading No leaks at this location Service was left on Done by Angel

368 F63 0934666983

2136088721 WILSON,BRETT (321) 917-4675

Take Final read and leave on for new customer, Kelley MacFarland , ph 970.314.5945 -Kelly

2020-10-08T18:00:00.000-05:00 2020-10-08T07:51:00.000-05:00 Completed

368 F68 6076827259

1253270652 Gibson,Christian (863) 288-1608

101 CEDAR POINT LN Jerry Lazarre Angel Soto

2020-10-08T18:00:00.000-05:00 2020-10-08T07:07:00.000-05:00 Completed

1706820 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5J 0258997774

8934002886 MacFarland,Kelley (970) 314-5945

205 HARROGATE PLACE Kelly Hagan Angel Soto

2020-09-29T15:37:08.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-10-07T09:21:14.000-05:00 M-SIO Repair/Replace Meter Box

Please obtain final read, turn off meter and lock. Tag for new to apply. Customer placing stop is Ed Mitchell, phone number 321-689-2624. Lorie

2020-10-07T20:00:00.000-05:00 2020-10-07T08:52:00.000-05:00 Completed

92190 is the actual reading No leaks at this location Service was left on Customer was moving in Done by Angel

368 F5K 1678133049

1676000000 MATHEWS,CHARLES (407) 774-0138

138 DUNCAN TRL Reginald Jerome Jeff A Metheney

2020-10-07T20:00:00.000-05:00 2020-10-07T09:18:00.000-05:00 Completed

Reread meter no leaks at time of reading read 341610 gl

368 F68 6073772666

1253270652 Gibson,Christian (863) 288-1608

101 CEDAR POINT LN Lorie Mayeski Angel Soto

2020-09-29T07:05:57.000-05:00 M-READ

Cannot locate clean out for either house here to run camera and determine if the problem is the sewer lateral. KEV. I checked manholes found no sand in them. Do not think 

problem is on or side Matt is going to contact Seminole county Rc

368 F66 8854080934

8851200000 COLONIAL BANK GROUP (407) 862-2265

2127 W SR 434 Kelly Hagan Greg Liggons

2020-10-06T14:41:46.000-05:00 CHK STAT

Please verify No leak at location, as confirmed repaired, Debbie Tonkovich, Ph 509-329-7794. thanks, Kelly

368 F5I 8737428677

8732500000 SCHEHR,NANCY (407) 718-2152

251 CAMBRIDGE DR Sabrena Cooper Robert Callahan

2020-09-09T13:32:50.000-05:00 M-SIO Repair Road

Nancy 407 718 2152 SNC called to report depression forming in street. Stated street dept advised to call us. A cone was placed in area. Nancy states as of 10 am , 10/5/20 no 

one has been onsite, she is requesting resolution - Kelly

2020-10-08T00:00:00.000-05:00 2020-10-08T04:52:00.000-05:00 Completed

Carl (407) 754-4701 never received 1st request received 2nd request to set up backflow inspection Please contact customer , states he was told they would complete this 

10/15/20 can operations contact him, Thanks Patricia

2020-10-08T00:00:00.000-05:00 2020-10-08T13:29:00.000-05:00 Completed

Mr. Walpole called me and said he was having a hard time getting his contractor out to test. I gave him an extension until 10/31/2020 MAO



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on meter took start read 881670 gl

368 F4F 5570753561

9153166723 Habib,Michael (407) 252-6111

909 CUTLER RD Patricia Askia Greg Liggons

368 F4C 0855218984

8302255559 Waine,Andrew (407) 595-6033

424 WILDERNESS DR Jerry Lazarre Greg Liggons

2020-10-06T08:06:05.000-05:00 M-ON

Please read meter and connect for new customer. ***** TAG ON DOOR *****. Point of contact is Andrew is 407-595-6033 - Thank you - Jerry,CS

2020-10-07T18:00:00.000-05:00 2020-10-07T08:59:00.000-05:00 Completed

7539410000 FINK,MIKE (407) 949-1616

99 TOLLGATE TRL Batch System Jeff A Metheney

2020-10-05T19:00:58.000-05:00 M-EXCHNG

2020-10-07T19:00:00.000-05:00 2020-10-07T07:50:00.000-05:00 Completed

MR ID: 249218582793, MR REMARK: MS Changed out 5/8" meter and washers. JSM

102 SWEETWATER CLUB BLVD Sheila Edwards Jeff A Metheney

2020-10-06T12:55:59.000-05:00 M-SIO High or Low Pressure in the Water

Omar at 407-416-8525 called to report low water pressure, customer has irrigation. Also please obtain current read and see if meter leak indicator is moving. Please investigate. 

Thank you Sheila E

2020-10-07T20:00:00.000-05:00 2020-10-07T07:56:00.000-05:00 Completed

Made contact with customer. Customer does have a very small leak. Made customer aware of the situation. Also did fine curb stop partially off open valve and left on. Customer 

was more concerned of billing then water pressure. Worked with customer found that his irrigation was the problem with large consumption. Customer stated he did turn 

368 F61 7531237419

Charles Mathews at407 774 0138 called to have a tech come out to fix the valve on the meter that is on our side.He was working on his irrigation yesterday but couldn't turn off 

the water because of the valve.Thanks,Reggie

2020-10-07T20:00:00.000-05:00 2020-10-07T18:20:00.000-05:00 Completed

Made contact with customer exercised curb stop valve at meter.Had no trouble isolating water from meter to house customer was satisfied with finding. JSM

368 F51 8907228490

8776952397 BRENNAN,JENNIFER (407) 406-2002



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2298010000 PATEL,JAYESH (407) 928-0999

503 SWEETWATER CLUB CIR Patricia Hardy Claude Stone

287 LAKAY PL Kelly Hagan Angel Soto

2020-10-06T15:27:36.000-05:00 M-READ

Take Final read and leave on for new customer, Allison Brandau, ph 617-970-1919 -Kelly

2020-10-07T18:00:00.000-05:00 2020-10-07T10:20:00.000-05:00 Completed

360720 is the actual reading No leaks at this location Service was left on Done by Angel

368 F51 2296230593

2020-10-06T10:37:59.000-05:00 M-READ

Please take start read and leave on for new Shawn 847-712-0218 Thanks Alisha cr

2020-10-07T18:00:00.000-05:00 2020-10-07T10:05:00.000-05:00 Completed

981550 is the actual reading No leaks at this Service was left on Done by Angel

368 F53 7490670606

1546780902 Brandau,Allison (617) 970-1919

Please turn on for new customer. Nicholas 909-544-0165 Thanks, Patty

2020-10-07T18:00:00.000-05:00 2020-10-07T15:40:00.000-05:00 Completed

Turned service on. Reading : 0734380

368 F5J 7798148696

0836908503 Gray,Shawn (847) 712-0218

246 N CASTLEFORD CT Alisha Greer Angel Soto

2020-10-07T18:00:00.000-05:00 2020-10-07T07:56:00.000-05:00 Completed

Turned on meter took start read for new customer read 282420 gl

368 F54 0709150584

9512243730 Pollard,Nicholas (909) 544-0165

1715 RUTLEDGE RD Patricia Hardy Tracy Hanken

2020-10-05T14:12:11.000-05:00 M-ON

2020-10-06T10:17:41.000-05:00 M-ON

Take read and start services for Michael, Wanted me to request if possible his water be turned on in the morning cannot guarantee the time it will be turned on , customer states 

he will be present Patricia 10/7 Michael Habib signed tag and left in office this morning. Please turn on. If sign of a leak, leave off but unlocked so plumber can turn on. smd



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please test water meter for customer Brian Gibson, Ph#(407) 754-7676, thank you - csr-Mark

2020-10-07T18:00:00.000-05:00 2020-10-07T14:00:00.000-05:00 Completed

9/29/2020 @ 10:34am left VM to call 407-403-5506 to schedule MT. KAS Brian scheduled MT for 10/7/2020 at 1:30. KAS Performed customer requested field meter test with 

Mr. Gibson. The meter passed the meter test with an overall accuracy of 99.36%. ( low 98.0% intermediate 100.0% high 100.1%). I explained the test to mr Gibson. He seemed 

368 F53 6204583839

9293639856 Navarro,Emilia (321) 354-7751

2020-10-07T18:00:00.000-05:00 2020-10-07T11:02:00.000-05:00 Completed

Turned off meter and obtained read. Cannot repair customer line. KEV R-1234680

368 F4F 2477179622

9774450036 GIBSON,BRIAN (407) 754-7676

2863 SPYGLASS CV Mark Fry Michael Overton

2020-09-28T13:26:57.000-05:00 TESTMTR

On arriving found that customer had busted house line near garage door. Was unable to get gallon per minute leak due to pipe being broke near home. Left meter off took read 

inform customer to contactPlumber. Meter reading 1755640. JSM

368 F62 0305861486

4067430292 Lashoones,Jordan (860) 309-5771

640 DEVONSHIRE BLVD Patricia Hardy Kevin Cooper

2020-10-07T09:40:37.000-05:00 M-SIO Water Miscellaneous Complaint

Customer needs valve shut off as he can't get it closed. Please assist. He is also asking if we can make a repair for a leak he has that he has all the material. I advised probably 

not but would ask. Jordan 860-309-5771 Thanks, Patty

368 F52 2717170114

7586073841 PEACOCK,DAVID (801) 455-9325

2721 JENNIFER HOPE BLVD Patricia Hardy Jeff A Metheney

2020-10-06T13:30:10.000-05:00 M-SIO High or Low Pressure in the Water

Customer complaining of no water pressure. Please investigate. David 801-455-9325 Thanks, Patty

2020-10-07T18:00:00.000-05:00 2020-10-07T07:59:00.000-05:00 Completed

2020-10-05T12:21:38.000-05:00 M-SIO Discolored Water

Customer complaining that water appears muddy. Has been this way for several days. Has to run water 10 to 15 minutes before it starts clearing up. Please investigate. Jayesh 

407-928-0999 Thanks, Patty

2020-10-07T18:00:00.000-05:00 2020-10-07T11:13:00.000-05:00 Completed

Checked the water at the residence and it was clear. The customer had a water softener causing the problem. The customer was instructed on how to bypass the softener.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

R-1234680 Turned off meter by mistake thinking it was Devonshire. Turned meter valve back on and apologized for error. KEV

368 F4F 2889429179

2734820663 HAAS,BONNIE (407) 929-8327

368 F62 7503059722

7502510000 BECHTOLD,KENNETH (407) 332-7724

640 SWEETBRIAR BR Patricia Askia Kevin Cooper

2020-10-07T11:19:35.000-05:00 M-SIO No Water

Ingrid wife called to report no water please investigate thanks Patricia

2020-10-07T00:00:00.000-05:00 2020-10-07T15:09:00.000-05:00 Completed

5356041434 ARRAYA,DAVID (407) 476-4280

102 W YORK CT Patricia Askia Angel Soto

2020-10-07T11:29:39.000-05:00 M-SIO General Investigation

David (407) 476-4280 is trying to make repairs in his home with irrigation system valve wont turn to shut off at the street on his side, he is unable to turn off water please 

investigate and help customer tvalve is not turning , valve is very rusted and old thank you Patricia

2020-10-07T00:00:00.000-05:00 2020-10-07T13:09:00.000-05:00 Completed

962350 is the actual reading No leaks at this location Worked valve until customer could use his key to open it and close it Service was left on Customer is not working on it till 

after 5 Done by Angel

128 DELLWOOD DR Jennifer Akers Angel Soto

2020-10-05T14:33:18.000-05:00 M-READ

Please take a reading and leave on for new. Vina Lee can be reached at 407-339-9618. Thanks and be safe Jen

2020-10-07T00:00:00.000-05:00 2020-10-07T07:10:00.000-05:00 Completed

555210 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5H 2207925325

2020-10-02T13:07:53.000-05:00 CHK STAT

Please check premise, does home appear vacant, occupied, there was consistent usage but now there is not any or very little, may be a wrong phone number on acct, no 

payment since May. If comfortable please tag door to contact customer service. Thanks! Janice

2020-10-07T00:00:00.000-05:00 2020-10-07T08:20:00.000-05:00 Completed

House has been rebuilt new sod on ground house looks vacant tagged door for new customer to apply took read 4160 gl

368 F61 2154058274

2497850350 LEBLANC,VINA LEE (407) 339-9618

2960 BRANTLEY HILLS CT Janice Williams Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

3840 E SR 436 Unit 1060 Lisa August Angel Soto

2020-10-06T07:21:06.000-05:00 VACANCY

Illegal usage on vacant account. Please tag for new to start service. Thank you, Lisa

2020-10-07T00:00:00.000-05:00 2020-10-07T13:51:00.000-05:00 Completed

508200 is the actual reading No leaks at this location Door was tag Done by Angel

368 F5F 3674745370

2020-10-06T06:59:56.000-05:00 VACANCY

On-going usage on vacant account. Please tag for new to apply for service. Back bill if applicable. Thank you, Lisa

2020-10-07T00:00:00.000-05:00 2020-10-07T09:41:00.000-05:00 Completed

445090 is the actual reading No leaks at this location Door was tag Done by Angel

368 F53 8856471484

3685103896 SHANT WELLNESS (407) 880-1218

On-going usage on vacant account, Please tag for tenant to apply for service. Thank you, Lisa

2020-10-07T00:00:00.000-05:00 2020-10-07T09:24:00.000-05:00 Completed

71043 is the actual reading No leaks at this location Door was tag Done by Angel

368 F4F 5750167502

5203465156 Ramos,Kenny (754) 999-2009

604 ROGUE DR Lisa August Angel Soto

2020-10-07T00:00:00.000-05:00 2020-10-07T09:16:00.000-05:00 Completed

126246 is the actual reading No leaks at this location Door was tag Done by Angel

368 F4F 2346756020

0084062702 Gunter,Wilkin (813) 323-5001

566 SHINING ARMOR LN Lisa August Angel Soto

2020-10-06T07:11:05.000-05:00 VACANCY

808 CHALLIS PT Lisa August Angel Soto

2020-10-06T07:12:48.000-05:00 VACANCY

On-going usage on vacant account. Please tag for customer to call office to set up service. Thank you, Lisa



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

On-going usage on vacant account. Please tag for new to apply for service. Thank you. Lisa

2020-10-07T00:00:00.000-05:00 2020-10-07T09:30:00.000-05:00 Completed

131060 is the actual reading No leaks at this location Door was tag Done by Angel

368 F5H 0572977960

2020-10-07T00:00:00.000-05:00 2020-10-07T09:01:00.000-05:00 Completed

187830 is the actual reading No leaks at this location Door was tag Done by Angel

368 F4F 5728244775

9855585053 HOME ENCOUNTER (813) 600-5090

537 SHINING ARMOR LN Lisa August Angel Soto

2020-10-06T06:49:27.000-05:00 VACANCY

428260 is the actual reading No leaks at this location Door was tag Done by Angel

368 F67 7941100281

7944210000 BRADLEY,SCOTT (407) 923-4893

209 SWEET GUM WAY Lisa August Angel Soto

2020-10-06T07:14:34.000-05:00 VACANCY

On-going usage on vacant account. Please tag for customer to contact office to setup sewer service. Thank you, Lisa

368 F5F 3674745370

0715115982 Mcewen,Eric (904) 635-0129

377 WINCHESTER PL Lisa August Angel Soto

2020-10-06T09:02:44.000-05:00 VACANCY

Illegal usage on vacant account. Please tag for new to apply for service. Thank you, Lisa

2020-10-07T00:00:00.000-05:00 2020-10-07T09:57:00.000-05:00 Completed

4781597136 MCEWAN,ERIC (904) 635-0129

377 WINCHESTER PL Lisa August Angel Soto

2020-10-06T09:02:44.000-05:00 VACANCY

Illegal usage on vacant account. Please tag for new to apply for service. Thank you, Lisa

2020-10-07T00:00:00.000-05:00 2020-10-07T09:57:00.000-05:00 Completed

428260 is the actual reading No leaks at this location Door was tag Done by Angel



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: 592120 is the actual reading No leaks at this location Done by Angel

368 F4I 9750246963

2617707721 VOGEL,GREG (407) 920-3423

104 THISTLEWOOD CIR Kaitlynn Gilbert Angel Soto

2020-10-05T16:30:42.000-05:00 M-REREAD

Please reread meter and check for leaks usage is very high Mr.Vogel can be reached at 407-920-3423 thank you kg

2020-10-06T20:00:00.000-05:00 2020-10-06T08:33:00.000-05:00 Completed

1956250072 HURST,BOBBY E. (740) 503-0526

103 WILD HOLLY LN Reginald Jerome Angel Soto

2020-10-05T09:33:39.000-05:00 M-READ

take final read and leave on for new customer Bobby Hurst at 740 503 0526Thanks,Reggie

2020-10-06T20:00:00.000-05:00 2020-10-06T07:15:00.000-05:00 Completed

572650 is the actual reading No leaks at this location Service was left on Done by Angel

3307 Sunset Ridge Court Hayes Tiara Angel Soto

2020-10-05T12:05:00.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Carl contact # 407-682-2295- Tiara

2020-10-06T20:00:00.000-05:00 2020-10-06T09:22:00.000-05:00 Completed

1272250 is the actual reading No leaks at this location Done by Angel

368 F68 0057687387

2020-10-05T10:54:56.000-05:00 HIBILL

Malvina at 321-356-3969 called to complain about high bill. Customer said she has sprinkler system and work was done. Please re-read meter and check for any leaks. Last 

read:120330 Thank you and be safe Sheila E

2020-10-06T20:00:00.000-05:00 2020-10-06T09:02:00.000-05:00 Completed

143030 is the actual reading No leaks at this location Done by Angel

368 F51 0436917516

0433010000 Voorhees, Carol A (407) 682-2295

3891506661 ADAMS,MALVINA (321) 356-3969

125 INGRAM CIR Sheila Edwards Angel Soto



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

130 DURHAM PL Roslyn Lide-Miller Angel Soto

2020-10-05T12:01:28.000-05:00 M-READ

Take final read and leave on for new. Customer states water is on. Gale Bryson 321-806-7820...Roslyn

2020-10-06T18:00:00.000-05:00 2020-10-06T08:52:00.000-05:00 Completed

262360 is the actual reading No leaks at this location Service was left on Done by Angel

2020-10-05T14:41:01.000-05:00 M-ON

Turn on for new customer. waiver on file , David, Ph 407-378-6884 -thanks, Kelly

2020-10-06T18:00:00.000-05:00 2020-10-06T08:22:00.000-05:00 Completed

4544790 is the actual reading No leaks at this location Service was turn on Done by Angel

368 F5G 8323234587

1023320735 BRYSON,GALE (321) 806-7820

Please contact customer Kendra Greer, Ph#(304) 654-5242, she is requesting we change her meter because she thinks it bad and old, can you please check meter to make 

sure it doesn't need changing out and call the customer and let her know the status please, (or tag door) thank you - csr-Mark

2020-10-06T18:00:00.000-05:00 2020-10-06T11:54:00.000-05:00 Completed

Check meter and everything looks good it was installed in 2017. They let customer know that he could have the meter tested he will need to call in for a meter test. And I also 

advise him we do irrigation outage to make sure theres not an irrigation that is causing the high bill. R:8383870 Rc

368 F4G 3816379614

6230274575 Pinecrest RealEstate Management (407) 378-6884

615 FOX VALLEY DR Kelly Hagan Angel Soto

2020-10-06T19:00:00.000-05:00 2020-10-06T08:10:00.000-05:00 Completed

MR ID: 216181143279, MR REMARK: BB 2901590 is the actual reading No leaks at this location Meter box was exchanged Done by Angel

368 F4C 7692322801

2638347747 Greer, Kendra (304) 654-5242

620 LONGMEADOW CIR Mark Fry Robert Callahan

2020-10-05T08:37:11.000-05:00 CHK STAT

368 F4J 2160588087

2163210000 MC CRORY,WILLIAM (407) 869-4321

110 BAY HAMMOCK LN Batch System Angel Soto

2020-10-05T19:00:58.000-05:00 MTRBBOX



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Debra Miranda I have one of your barricade signs in front of my house. I called last week to have it picked up. It's still here. Please have someone come to pick it up Debra can 

be reached at 407-869-9866..tina

2020-10-06T18:00:00.000-05:00 2020-10-05T10:39:00.000-05:00 Completed

Picked up barricade ja

2020-10-06T18:00:00.000-05:00 2020-10-06T13:39:00.000-05:00 Completed

4787650 is the actual reading No leaks at this location Done by Angel Service was turn off Valve was very hard to turn Sprayed zep on it

368 F4F 7138540482

7132410000 MIRANDA,JOHN J (407) 869-9866

908 CUTLER DR Tina Richardson John Allman

2020-10-05T09:19:19.000-05:00 M-SIO General Investigation

Please see instructions. Kim 2643840 is the actual reading No leaks at this location Done by Angel Sorry for the inconvenience It didnt say irrigation

368 F5L 0300200522

0308710000 DIEPEVEEN,PETE (407) 682-2410

282 NEEDLES TRL Patricia Hardy Angel Soto

2020-10-06T13:08:42.000-05:00 M-SIO Water Miscellaneous Complaint

Customer has plumber there to install hot water heater. They cannot get water off. Asking for help asap. Please call with ETA. Kelly 407-398-3258 Thanks, Patty

368 F52 9409316790

7920118051 SOTIRIN,MICHAEL (407) 489-9512

713 CRISTALDI WAY Kimberly Bennett Angel Soto

2020-10-05T15:45:23.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Missing digit picture request unable to bill with negative read. Thanks Kim

2020-10-06T18:00:00.000-05:00 2020-10-06T09:37:00.000-05:00 Completed

5660657548 LUGO,DAISY M (407) 310-2267

3969 LANCASHIRE LN Mark Fry Angel Soto

2020-10-05T12:11:06.000-05:00 M-REREAD

Customer LUGO,DAISY M - Primary Phone Number: (407) 310-2267, states her leak is now fixed, please take new read and confirm no leak is present, do not tag door - thank 

you - csr-Mark

2020-10-06T18:00:00.000-05:00 2020-10-06T08:47:00.000-05:00 Completed

425100 is the actual reading No leaks at this location Done by Angel

368 F5G 9883151043



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4J 6712912789

6718210000 POWERS,KRISTEN (407) 865-7954

102 VALLEY DR Patricia Hardy Robert Callahan

2020-10-06T08:06:01.000-05:00 M-SIO Water Service Line Break

Customer stated water is gushing in yard and they are not sure where it's coming from. Please investigate. Kristen 407-448-3639 Thanks, Patty

2020-10-06T18:00:00.000-05:00 2020-10-06T08:52:00.000-05:00 Completed

0561110000 REGIONS BANK (205) 560-3270

125 WEKIVA SPRINGS RD Mark Fry Robert Callahan

2020-10-06T14:40:44.000-05:00 M-SIO Water Service Line Break

Laura 407.225.2748 states plumber is on property trying to fix service line break on property and cannot shut water off at meter to fix leak, please turn meter off temp so he can 

make the repair, (customer states leak on the irrigation and leak at the building as well) thank you - csr-Mark

2020-10-06T18:00:00.000-05:00 2020-10-07T04:54:00.000-05:00 Completed

Water was already off when I got there so I could not get gallons per minute R:2740700 Rc

206 MAGNOLIA LAKE DR Mark Fry Robert Callahan

2020-10-05T12:44:12.000-05:00 M-SIO No Water

Can you please call customer Sabrina Ary back at Ph#(321) 732-9523, she states no water and is worse than when ops came out earlier today, adv to call a plumber but she 

wants to talk to the meter reader that was out there earlier today - thank you - csr-Mark

2020-10-06T18:00:00.000-05:00 2020-10-06T07:51:00.000-05:00 Completed

Checked out everything on our side and everything was good John Alman was out there earlier and he pulled the meter and found no issues all that is in the work order that he 

did just let customer know she would need to get a plumber out to find out the issue. RC

368 F4F 0560065802

2020-10-06T14:41:50.000-05:00 M-SIO Water Service Line Break

Laura 407.225.2748 states plumber is on property trying to fix service line break on property and cannot shut water off at meter to fix leak, please turn meter off temp so he can 

make the repair, (customer states leak on the irrigation and leak at the building as well)thank you - csr-Mark

2020-10-06T18:00:00.000-05:00 2020-10-07T04:51:00.000-05:00 Completed

When I got there the water was already off also I could not get gallons per minute R:2740700 Rc

368 F51 8939643888

7977162336 Ary,Sabrina (321) 732-9523

368 F4F 5569499048

5561110000 Regions Bank (205) 560-3270

125 Wekiva Springs Road (Bank Irrigation) Mark Fry Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

227 ROYAL OAKS CIR Roslyn Lide-Miller Angel Soto

2020-10-02T07:04:18.000-05:00 CHK STAT

Please read meter to confirm leak repaired. Marcos Cejas 954-593-8685...Thanks, Roslyn

2020-10-05T20:00:00.000-05:00 2020-10-05T09:08:00.000-05:00 Completed

2020-10-05T14:01:43.000-05:00 VACANCY

On-going usage on vacant account. Please tag for new to apply for service. Please back bill from April 2020. Thank you, Lisa

2020-10-06T00:00:00.000-05:00 2020-10-06T07:27:00.000-05:00 Completed

129874 is the actual reading No leaks at this location Door was tag Done by Angel

368 F4J 4694136569

2200466331 Cejas,Marcos (954) 593-8685

On-going usage on vacant account. Please tag for new to apply for service. Please back bill... Thank you, Lisa

2020-10-06T00:00:00.000-05:00 2020-10-06T07:33:00.000-05:00 Completed

271652 is the actual reading No leaks at this location Door was tag Done by Angel

368 F4F 0690249758

8207272455 AVANT,ANJALIKA (281) 732-8934

259 HIGH CASTLE LN Lisa August Angel Soto

2020-10-06T00:00:00.000-05:00 2020-10-06T07:40:00.000-05:00 Completed

196097 is the actual reading No leaks at this location Door was tag Done by Angel

368 F4F 3209981536

8170677511 HOLMAN,LEONARD (407) 967-9713

465 BLACK KNIGHT WAY Lisa August Angel Soto

2020-10-05T14:04:14.000-05:00 VACANCY

Leak was on customers side. It was leaking 9 gallons per minute not sure how long it was leaking meter is shut off and they are calling a plumber to make repair R:1528520 Rc

368 F4F 5510946530

1581932614 Arnold, Mark (407) 353-6391

409 Black Knight Way Lisa August Angel Soto

2020-10-05T14:44:43.000-05:00 VACANCY

On-going usage on vacant account. Please tag for new to apply for service. Please back bill, if applicable. Thank you, Lisa



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please call Ms. Rose Vega at home number 407 788 6976 to schedule a meter test.She already had a high bill test done but she still disagrees with the high usage.She lives 

alone & doesn't believe she used 20k gallons of water.Thanks,Reggie

2020-10-05T20:00:00.000-05:00 2020-10-05T08:37:00.000-05:00 Completed

Turned water off for customer meter was not spinning R:91980 Rc

368 F4C 6133068516

6134300000 VEGA,JOSEPH (407) 788-6976

415 WILDERNESS DR Reginald Jerome Michael Overton

2020-10-01T09:23:11.000-05:00 TESTMTR

Rd 5539910 pulled meter and hung it go20 gals per minute reinstalled turns on hose bib only got 11 gal a minute customers problem advised customer

368 F62 2905464254

7782423106 CABAN,JOSEPH (202) 271-5183

615 PRESTON RD Jennifer Akers Robert Callahan

2020-10-05T08:16:09.000-05:00 M-SIO Water Service Line Break

Mr. Caban called to say his house is flooding and he can't get the water off if we can turn off at meter for him. He can be reached at 407-437-4545. Thanks and be safe Jen

368 F51 8931663381

7977162336 Ary,Sabrina (321) 732-9523

206 MAGNOLIA LAKE DR Reginald Jerome John Allman

2020-10-05T07:28:56.000-05:00 M-SIO High or Low Pressure in the Water

Sabrina at 321 732 9523 called to say that she has been having low water pressure for the last week or week and a half now.Thanks,Reggie

2020-10-05T20:00:00.000-05:00 2020-10-05T09:58:00.000-05:00 Completed

7095371965 DAVILA,RAFAEL (407) 628-0473

110 STAG RIDGE CT Kaitlynn Gilbert Robert Callahan

2020-09-29T11:57:02.000-05:00 LOCTE LN

Please locate sewer lines for customer .Mr. Howard 407-310-0292 please call before hand so Gardner doesn't move flags thank you kg

2020-10-05T20:00:00.000-05:00 2020-10-05T14:25:00.000-05:00 Completed

Let customer know we do not locate customers lines put a green mark on the road where our sewer comes in at Rc

649470 is the actual reading No leaks at this location Done by Angel

368 F5K 1102385567



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4C 0026098916

6882135211 Hale,Peter (904) 806-2340

520 TIMBER RIDGE DR Batch System Jordon Campbell

2020-10-04T19:00:57.000-05:00 M-EXCHNG

0476500000 MCCORMICK,NEIL (407) 497-1049

316 GREEN OAK CT Batch System Jordon Campbell

2020-10-04T19:00:57.000-05:00 M-EXCHNG

2020-10-05T19:00:00.000-05:00 2020-10-05T13:29:00.000-05:00 Completed

MR ID: 047649866872, MR REMARK: GL Exchanged meter Old meter-15122804 Old read-3148230 New meter-19184879 New read-10 JC

300 S SWEETWATER COVE BLVD Batch System Jordon Campbell

2020-10-04T19:00:57.000-05:00 M-EXCHNG

2020-10-05T19:00:00.000-05:00 2020-10-05T10:41:00.000-05:00 Completed

MR ID: 564150891093, MR REMARK: MS Exchanged meter Old meter-11718348 Old read-8043290 New meter-200796905 New read-10 JC

368 F4I 0475083939

2020-07-23T19:01:01.000-05:00 M-EXCHNG

2020-10-05T19:01:00.000-05:00 2020-10-05T05:58:00.000-05:00 Completed

MR ID: 261278807522, MR REMARK: MS. 3 inch badger turbo meter it measures 12 inches long. We will have to schedule this to be shut down to replace meter. RC. Getting 

cost for a 3" Octave meter. KAS. CFT installed 3 meter #:19334216. R: 10

368 F4I 5645303107

5643600000 TANZER,FREDERICK (407) 869-5917

2020-10-05T20:00:00.000-05:00 2020-10-05T14:37:00.000-05:00 Completed

10/2/2020 @ 10:25 left VM to call 407-403-5506 to schedule meter test. KAS. MT scheduled for 10/5/2020 at 1:30PM with Mike Overton. Performed customer requested field 

meter test with Mrs Vega. The meter passed the meter test with an overall accuracy of 98.8%. (Low 97.0% intermediate 99.0% high 100.4%). I found no indications of a leak. 

368 F53 2619061446

6925821052 Post Lake Partners LLC (407) 682-1050

970-990 Paces Circle Batch System Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

424 WILDERNESS DR Jerry Lazarre Angel Soto

2020-09-17T08:35:32.000-05:00 M-OFF

2020-09-24T12:11:50.000-05:00 INSTLMTR

2020-10-05T18:00:00.000-05:00 2020-10-05T06:50:00.000-05:00 Completed

9-29; Chris with Dewitt came and picked up the meter and they installed in per Bryan. Mike Schwades will provide me the information on the meter. Info from Mike: The 4" 

Octave Meter was installed today for the new Health Care Bldg at Village On The Green. S/N- 20806134 Meter Read- 0 FYI, The 2" test port was installed as well. 8" 

368 F4C 0852970146

8302255559 Waine,Andrew (407) 595-6033

Customer disputing high bill. 4 people in home, no changes in water habits since they moved in in April. Please re-read meter. Check and document leaks. Catherine 407-272-

2713 Thanks, Patty Previous read 2975200.

2020-10-05T18:00:00.000-05:00 2020-10-05T08:08:00.000-05:00 Completed

2992730 is the actual reading No leaks at this location Done by Angel

368 F4C 6806491966

1476640372 Village On The Green Residential 

Care

(515) 309-4464

515 Village Pl Jacqueline Chandler John Allman

2020-10-05T19:00:00.000-05:00 2020-10-05T09:49:00.000-05:00 Completed

MR ID: 208983276460, MR REMARK: BB 470540 is the actual reading No leaks at this location Customer had a previous leak Customer had removed meter box to fix leak 

Meter box was there so I put it back Done by Angel

368 F64 0130690621

1790686206 Lemos,Catherine (407) 272-2713

318 RAVEN ROCK LN Patricia Hardy Angel Soto

2020-10-02T08:12:14.000-05:00 HIBILL

MR ID: 002059686234, MR REMARK: GL Exchanged meter Old meter-84430205 Old read-7667490 New meter-19184825 New read-10 JC

368 F4I 5445873362

5441210000 LARSON,PAUL (407) 682-4525

104 S SWEETWATER BLVD Batch System Angel Soto

2020-10-04T19:00:57.000-05:00 MTRBBOX

2020-10-05T19:00:00.000-05:00 2020-10-05T08:31:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-10-05T18:00:00.000-05:00 2020-10-05T10:16:00.000-05:00 Completed

2119240 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4G 4276373078

7082590058 FREDRICKSON,JEFF (402) 612-5863

300 TIMBERCOVE CIR Hayes Tiara Angel Soto

2020-10-02T15:35:18.000-05:00 M-READ

916350 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F5L 4611322575

7315047060 Bezara,Rafael (407) 848-6597

118 E BERKSHIRE CIR Stephanie Muniz Angel Soto

2020-10-02T09:27:03.000-05:00 M-READ

please take start read for new Rafael, if necessary he can be reached at (407) 848-6597 thank you

368 F63 4038901184

6733393638 MAIN STREET RENEWAL (254) 230-0199

1318 N MARCY DR Patricia Askia Angel Soto

2020-09-25T09:28:58.000-05:00 M-OFF

Take final read and stop services for JR Thanks Patricia

2020-10-05T18:00:00.000-05:00 2020-10-05T07:36:00.000-05:00 Completed

3378250348 JENKINS,BEVERLY (347) 860-5178

473 BLACK KNIGHT WAY Kelly Hagan Angel Soto

2020-10-01T15:52:50.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Beverly Jenkins, Ph 347-860-5178. thanks, Kelly. SEWER ONLY ACCOUNT, DO NOT TURN OFF METER.

2020-10-05T18:00:00.000-05:00 2020-10-05T08:29:00.000-05:00 Completed

251480 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Janet at 407-580-2791 . Thanks, Jerry, CSR

2020-10-05T18:00:00.000-05:00 2020-10-05T08:53:00.000-05:00 Completed

881570 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F4F 2007588401



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F64 8577635245

8578600000 PAPROCKI,PAUL (407) 767-8832

104 SHEPHERD CT Reginald Jerome Jordon Campbell

4521872574 DANUS,AUDRA (407) 617-7988

150 HOLDERNESS DR Lucity User Tracy Hanken

2020-10-04T11:05:11.000-05:00 M-OFF

2020-10-04T11:01:00.000-05:00 2020-10-05T08:30:00.000-05:00 Completed

Customer called to report irrigation not shutting off and would like water shut off at meter. Advised customer about after hours charge, customer agreed. Turned service off. TH

150 HOLDERNESS DR Lucity User Tracy Hanken

2020-10-04T11:05:11.000-05:00 M-OFF

2020-10-04T11:01:00.000-05:00 2020-10-05T08:30:00.000-05:00 Completed

Customer called to report irrigation not shutting off and would like water shut off at meter. Advised customer about after hours charge, customer agreed. Turned service off. TH

368 F5I 3534251201

2020-09-28T10:51:03.000-05:00 M-READ

Take final read and stop services for Ryan as of 10/05/20 Thanks Patricia

2020-10-05T00:00:00.000-05:00 2020-10-05T07:50:00.000-05:00 Completed

178020 is the actual reading No leaks at this location Done by Angel

368 F5I 3534251201

4521872574 DANUS,AUDRA (407) 617-7988

Please take start read and leave on meter.. Jeff contact # 402-612-5863- Tiara

2020-10-05T18:00:00.000-05:00 2020-10-05T09:58:00.000-05:00 Completed

1066410 is the actual reading No leaks at this location Service was left on Done by Angel

368 F62 1150424333

9352701830 2015-2 IH2 BORROWER LP (844) 858-9920

500 DEVONSHIRE BLVD Patricia Askia Angel Soto



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:119 LAUREL OAK DR Batch System Jordon Campbell

2020-10-01T19:02:31.000-05:00 M-REREAD

2020-10-02T19:02:00.000-05:00 2020-10-02T10:30:00.000-05:00 Completed

MR ID: 045529676373, MR REMARK: GL Reread meter Read-570430 JC

368 F4H 1579755728

8065922524 AAA Real Estate Inc (786) 416-1299

2020-10-02T19:02:00.000-05:00 2020-10-02T14:14:00.000-05:00 Completed

MR ID: 028242301784, MR REMARK: GL Reread meter Read-2050400 JC

368 F4H 0453705171

0456510000 MYERS,BARBARA L (407) 865-7155

132 LAUREL OAK DR Batch System Jordon Campbell

2020-10-02T20:00:00.000-05:00 2020-10-02T06:53:00.000-05:00 Completed

Leak was on customers side They turn off backflow so I do not know how much it was leaking. talk to customer and let him know He would have to call someone to fix leak. RC

368 F4H 0283679638

0287510000 MNAYARJI,BASSAM (407) 682-3331

137 LAUREL OAK DR Batch System Jordon Campbell

2020-10-01T19:02:31.000-05:00 M-REREAD

Replaced broken meter box lid JC

368 0038946920

0030910000 368 Sanlando

368 Sanlando Carl Crutchfield Robert Callahan

2020-10-01T09:21:28.000-05:00 M-SIO Water Main Break

Received call that there is a leak on Western Fork, near our generator -A cone is were the leak is in between the back flow and the pavilion Can we please investigate - 

Customer contact Justin at 407-712-3008 - carl

2020-10-02T12:19:05.000-05:00 M-SIO Repair/Replace Meter Box

Paul P. at 407 767 8832 called to say that someone stole the cover from his water meter.He has a bucket over itnow.He doesn't want someone to walk by and break a leg or 

something.can a tech bring a new cover? Thanks,Reggie

2020-10-02T20:00:00.000-05:00 2020-10-02T13:34:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-10-02T19:02:00.000-05:00 2020-10-02T09:30:00.000-05:00 Completed

MR ID: 889105177551, MR REMARK: GL Reread meter Read-6095660 JC

368 F4H 5974461268

0812764846 Mauldin,Lindsay (407) 252-8750

MR ID: 986786441433, MR REMARK: GL Reread meter Read-3272680 JC

368 F4H 8895357189

8895610000 SISSELSKY,LEE (407) 865-6299

808 RIVERBEND BLVD Batch System Jordon Campbell

2020-10-01T19:02:31.000-05:00 M-REREAD

368 F4H 9867645363

3346933801 WOOD,WILLIAM (407) 920-4127

305 RIVERBEND BLVD Batch System Jordon Campbell

2020-10-01T19:02:31.000-05:00 M-REREAD

2020-10-02T19:02:00.000-05:00 2020-10-02T09:15:00.000-05:00 Completed

0134127045 Karleskint,Michael (407) 718-9915

317 RIVERBEND BLVD Batch System Jordon Campbell

2020-10-01T19:02:31.000-05:00 M-REREAD

2020-10-02T19:02:00.000-05:00 2020-10-02T10:04:00.000-05:00 Completed

MR ID: 504234959873, MR REMARK: GL Reread meter Read-4102230 JC

2020-10-01T19:02:31.000-05:00 M-REREAD

2020-10-02T19:02:00.000-05:00 2020-10-02T10:10:00.000-05:00 Completed

MR ID: 157845292952, MR REMARK: GL Reread meter Read-4047340 JC

368 F4H 5042190435



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4H 8442855013

9047393814 KNAPP,DUSTIN (323) 791-6788

4613992607 BAK,ALEX (407) 921-2370

814 RIVERBEND BLVD Batch System Jordon Campbell

2020-10-01T19:02:31.000-05:00 M-REREAD

2020-10-02T19:02:00.000-05:00 2020-10-02T10:01:00.000-05:00 Completed

MR ID: 562059580041, MR REMARK: GL Reread meter Read-7204260 JC

315 RIVERBEND BLVD Batch System Jordon Campbell

2020-10-01T19:02:31.000-05:00 M-REREAD

2020-10-02T19:02:00.000-05:00 2020-10-02T10:07:00.000-05:00 Completed

MR ID: 372122553444, MR REMARK: GL Reread meter Read-2570240 JC

368 F4H 5628530106

2020-10-01T19:02:31.000-05:00 M-REREAD

2020-10-02T19:02:00.000-05:00 2020-10-02T13:58:00.000-05:00 Completed

MR ID: 488685012873, MR REMARK: GL Reread meter Read-2981960 JC

368 F4H 3724316170

6535000000 SHIELDS,ADAM K (321) 441-0102

2020-10-02T19:02:00.000-05:00 2020-10-02T09:57:00.000-05:00 Completed

MR ID: 597469060688, MR REMARK: GL Reread meter Read-1106230 JC

368 F4H 4885238400

4885400000 ULIANO,DENNIS (407) 869-7072

1044 BEARDED OAKS TER Batch System Jordon Campbell

701 RIVERBEND BLVD Batch System Jordon Campbell

2020-10-01T19:02:31.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-10-01T19:02:31.000-05:00 M-REREAD

2020-10-02T19:02:00.000-05:00 2020-10-02T09:27:00.000-05:00 Completed

MR ID: 895265325015, MR REMARK: GL Reread meter Read-4677480 JC

368 F4H 4914478949

2020-10-02T19:02:00.000-05:00 2020-10-02T10:12:00.000-05:00 Completed

MR ID: 153898435330, MR REMARK: GL Reread meter Read-1190460 JC

368 F4H 8959209428

6865455876 DOLLEY,JOYCE (239) 910-1641

133 LAUREL OAK DR Batch System Jordon Campbell

2020-10-02T19:02:00.000-05:00 2020-10-02T09:53:00.000-05:00 Completed

MR ID: 816149540680, MR REMARK: GL Reread meter Read-7008150 JC

368 F4H 1536883056

7458623993 COLE,BRUCE (407) 260-7800

709 RIVERBEND BLVD Batch System Jordon Campbell

2020-10-01T19:02:31.000-05:00 M-REREAD

MR ID: 844225025637, MR REMARK: GL Reread meter Read-1366790 JC

368 F4H 8163914058

8165610000 BARNES,DAMON (407) 389-4558

800 RIVERBEND BLVD Batch System Jordon Campbell

2020-10-01T19:02:31.000-05:00 M-REREAD

200 COVERIDGE CT Batch System Jordon Campbell

2020-10-01T19:02:31.000-05:00 M-REREAD

2020-10-02T19:02:00.000-05:00 2020-10-02T09:33:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-10-02T18:00:00.000-05:00 2020-10-02T10:09:00.000-05:00 Completed

Set 5/8" meter and dual check valve. JSM

368 F53 2702463237

Set new 5/8" reclaim meter. JSM

368 F53 3974771808

2751387185 Pulte Home Company,LLC (407) 661-1514

3335 Canyon Grand Pt Jacqueline Chandler Jeff A Metheney

2020-10-01T09:20:08.000-05:00 INSTLMTR

368 F53 5653931378

0776123911 Pulte Home Company,LLC (407) 661-1514

3141 Splendid Stowe Ln Irrig Jacqueline Chandler Jeff A Metheney

2020-10-01T12:40:12.000-05:00 INSTLMTR

2020-10-02T18:00:00.000-05:00 2020-10-02T10:13:00.000-05:00 Completed

9154769559 ERFE,ANGELO (407) 473-9929

3844 WATERCREST DR Batch System Jordon Campbell

2020-10-01T19:02:31.000-05:00 M-REREAD

2020-10-02T19:02:00.000-05:00 2020-10-02T10:09:00.000-05:00 Completed

MR ID: 289431729348, MR REMARK: GL Reread meter Read-8424820 JC

304 N SWEETWATER COVE BLVD Batch System Jordon Campbell

2020-10-01T19:02:31.000-05:00 M-REREAD

2020-10-02T19:02:00.000-05:00 2020-10-02T10:05:00.000-05:00 Completed

MR ID: 491414175354, MR REMARK: GL Reread meter Read-2462780 JC

368 F4H 2898435989

2440289636 CARRUTH,COREY (407) 670-9758



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7976057489 Dagnese,Catherine (352) 233-5433

2668 BENT HICKORY CIR Jerry Lazarre Angel Soto

2020-09-09T15:20:02.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Catherine at 352-233-5433 - Jerry

2020-10-02T18:00:00.000-05:00 2020-10-02T08:14:00.000-05:00 Completed

7084930 is the actual reading No leaks at this location Service was left on Done by Angel

103 ESSEX DR April Clark Angel Soto

2020-10-01T13:13:40.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-02T18:00:00.000-05:00 2020-10-02T09:07:00.000-05:00 Completed

1574060 is the actual reading No leaks at this location Done by Angel

368 F4E 1224299029

2020-10-01T09:29:20.000-05:00 INSTLMTR

2020-10-02T18:00:00.000-05:00 2020-10-02T10:16:00.000-05:00 Completed

Set 5/8" domestic meter and dual check valve. JSM

368 F5I 2697141103

2699310000 HARTMAN,RICHARD M (407) 869-7232

2020-10-02T18:00:00.000-05:00 2020-10-02T10:05:00.000-05:00 Completed

Set new 5/8" reclaim meter. JSM

368 F53 0517697557

0776123911 Pulte Home Company,LLC (407) 661-1514

3141 Splendid Stowe Ln Jacqueline Chandler Jeff A Metheney

2751387185 Pulte Home Company,LLC (407) 661-1514

3335 Canyon Grand Pt Irrig Jacqueline Chandler Jeff A Metheney

2020-10-01T12:39:12.000-05:00 INSTLMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-10-01T07:29:14.000-05:00 M-READ

Take Final read and leave on for new customer, David Daughtry , ph 407-312-7094 -Kelly

2020-10-02T18:00:00.000-05:00 2020-10-02T09:17:00.000-05:00 Completed

950480 is the actual reading No leaks at this location Service was left on Done by Angel

Take read and leave on for David starting services on 10/02/20, Patricia

2020-10-02T18:00:00.000-05:00 2020-10-02T08:00:00.000-05:00 Completed

2026230 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5J 7575313438

6030665714 Daughtry,David (407) 312-7094

350 COBLE DR Kelly Hagan Angel Soto

2020-10-02T18:00:00.000-05:00 2020-10-02T09:00:00.000-05:00 Completed

540030 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4F 8284297689

2995330866 Romazko,David (321) 320-5813

2860 SPYGLASS CV Patricia Askia Angel Soto

2020-10-01T11:03:25.000-05:00 M-READ

2528270 is the actual reading No leaks at this location Done by Angel Service was left on

368 F5I 0965288842

9855735227 BLADES,MATTHEW (321) 332-8791

160 HOLDERNESS DR Kelly Hagan Angel Soto

2020-10-01T13:44:46.000-05:00 M-READ

Take Final read and leave on for new customer, Matthew Blades , ph 321-332-8791 -Kelly

368 F5L 9973220631

3409584300 MONTOTO,CAROL (305) 302-4045

216 W CUMBERLAND CIR Roslyn Lide-Miller Angel Soto

2020-09-17T10:51:16.000-05:00 M-READ

Take final read and leave on for new. Carol Montoto 305-302-4045...Roslyn

2020-10-02T18:00:00.000-05:00 2020-10-02T09:56:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-10-02T18:00:00.000-05:00 2020-10-02T08:47:00.000-05:00 Completed

280280 is the actual reading No leaks at this location Done by Angel

1438440 is the actual reading No leaks at this location Done by Angel

368 F5G 1663544313

9136686771 LAGEMAN,HENRY (321) 972-3626

115 DURHAM PL April Clark Angel Soto

2020-10-01T11:18:11.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

368 F5H 5310865002

5317500000 CO,GIRLIE (407) 701-7051

320 HUNTERS POINT CT April Clark Angel Soto

2020-10-01T11:14:37.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-02T18:00:00.000-05:00 2020-10-02T08:38:00.000-05:00 Completed

0497850689 Pulte Home Company,LLC (407) 661-1514

288 Island Sound Ct Irrig Batch System Jeff A Metheney

2020-10-01T17:00:16.000-05:00 M-READ

2020-10-02T18:00:00.000-05:00 2020-10-02T07:51:00.000-05:00 Completed

Took meter reading. New insulation. JSM

121 PRIMROSE DR Kelly Hagan Angel Soto

2020-09-16T09:38:14.000-05:00 M-READ

Take Final read and leave on for new customer, Joseph Fuquay, ph 386-405-2175 -Kelly

2020-10-02T18:00:00.000-05:00 2020-10-02T07:30:00.000-05:00 Completed

197100 is the actual reading No leaks at this location Service was left on Done by Angel

368 F53 8709473833

368 F67 6001762381

5069374014 FUQUAY,JOSEPH (386) 405-2175



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1375556291 FLORES,DANIEL (860) 965-2040

109 DEVON CT Lucity User John Allman

2020-10-02T06:35:26.000-05:00 M-SIO General Investigation

2020-10-02T06:33:00.000-05:00 2020-10-02T06:42:00.000-05:00 Completed

448 STANTON PL April Clark Angel Soto

2020-10-01T10:55:12.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-02T18:00:00.000-05:00 2020-10-02T08:30:00.000-05:00 Completed

1108660 is the actual reading No leaks at this location Done by Angel

368 F5I 9877512582

2020-10-01T11:10:05.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-02T18:00:00.000-05:00 2020-10-02T09:31:00.000-05:00 Completed

961970 is the actual reading Customer has leak Customer is loosing like 10 gallons a minute Done by Angel

368 F5F 1126952964

2179166027 BARTHELEMY,LUDGENANE (845) 797-6913

Please re-read meter for low usage, do not tag door - thank you - csr-Mark

2020-10-02T18:00:00.000-05:00 2020-10-02T07:48:00.000-05:00 Completed

1725010 is the actual reading No leaks at this location Done by Angel

368 F5K 4574407960

4576900000 WEKIVA H C COMMUNITY ASSOC (407) 774-6111

DUNCAN PARK-DUNCAN TR April Clark Angel Soto

368 F4F 2941671992

3506640379 Bright,Bonnie (407) 416-4020

233 S SHADOWBAY BLVD Mark Fry Angel Soto

2020-10-01T15:08:28.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-09-30T14:31:12.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report low pressure at premise. Also indicated possible main break on road in front of the house. Low pressure is affecting other premises in area as well. 

Point of contact is Daniel at 860-965-2040. Thanks, Jerry

2020-10-01T20:00:00.000-05:00 2020-10-01T06:48:00.000-05:00 Completed

Called to report leak repair. Customer wants to ensure that there are no further leaks. Please check to ensure no further signs of a leak . Contact is Douglas at 407-551-0586. - 

Thanks, Jerry

2020-10-01T20:00:00.000-05:00 2020-10-01T07:00:00.000-05:00 Completed

1027500 is the actual reading No leaks at this location Done by Angel

368 F5I 9873902803

1375556291 FLORES,DANIEL (860) 965-2040

109 DEVON CT Jerry Lazarre John Allman

2020-10-01T20:00:00.000-05:00 2020-10-01T08:20:00.000-05:00 Completed

9900 is the actual reading No leaks at this location Service was left on Done by Angel

368 F56 2992089546

2993400000 EVERETT,DOUGLAS (407) 551-0586

1488 NORTHRIDGE DR Jerry Lazarre Angel Soto

2020-09-30T12:22:48.000-05:00 M-SIO Water Service Line Break

8351330 is the actual reading No leaks at this location Done by Angel

368 F67 3728239263

0672460604 Mckeen,Lesley (407) 252-6829

303 FOX SQUIRREL LN Yoleydis Gonzalez Angel Soto

2020-09-29T08:22:29.000-05:00 M-READ

Please take final read and leave on for new customer- Lesley-407-252-6829- Thank you!- CSR- Yoleydis

368 F5L 1894168949

2486103270 MULA,MADISON (321) 441-6405

335 NEEDLES TRL Roslyn Lide-Miller Angel Soto

2020-09-30T08:56:31.000-05:00 CHK STAT

Please read meter to confirm no leaks. Madison Mula 321-441-6405...Thanks,Roslyn

2020-10-01T20:00:00.000-05:00 2020-10-01T09:44:00.000-05:00 Completed

Repaired 1 in poly with repair clamp ja



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Installed meter and duc rd 10

368 F52 0645740000

7255927994 BINUS,JOSE (407) 978-7625

1115 BELLA VISTA CIR Patricia Hardy Angel Soto

2020-09-25T11:03:39.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Astrid 407-616-4880 Thanks, Patty

368 F53 4095660193

0497850689 Pulte Home Company,LLC (407) 661-1514

288 Island Sound Ct Jacqueline Chandler John Allman

2020-09-30T14:08:08.000-05:00 INSTLMTR

2020-10-01T18:00:00.000-05:00 2020-10-01T08:46:00.000-05:00 Completed

0064210000 PARISH,LIANE (407) 925-3223

1748 SUNWOOD DR Batch System Jordon Campbell

2020-09-21T19:00:59.000-05:00 M-EXCHNG

2020-10-01T19:00:00.000-05:00 2020-10-01T10:51:00.000-05:00 Completed

MR ID: 006156673803, MR REMARK: MS Exchanged meter Old meter-15120532 Old read-6503830 New meter-19184877 New read-10 JC

304 COBLE DR Hayes Tiara Michael Overton

2020-09-28T12:20:59.000-05:00 TESTMTR

Please contact Pedro to schedule meter test contact # 754-581-2724- Tiara

2020-10-01T20:00:00.000-05:00 2020-10-01T12:01:00.000-05:00 Completed

MT scheduled for 10/1/2020 at 10:30am with Mike Overton. Pedro feels his meter was misread resulting in high use KAS I performed a customer requested field meter test with 

Mr. Figueiredo. I found no indications of a leak. The meter passed the meter test with an overall accuracy of 99.63% (low 98.0% intermediate 101.0% high 99.9%) I explained 

368 F54 0063275338

We had service line leak in road replaced 4 f of 1 in poly with 2 1 in Comp to comp fitting had to redo homeowners service

368 F5J 2067209750

3666441020 FIGUEIREDO,PEDRO (754) 581-2724



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7571279827 DaSilva,Priscilla (407) 694-9689

306 BRIXHAM HARBOUR CLS Patricia Hardy Angel Soto

2020-09-30T15:06:14.000-05:00 M-ON

Please turn on for new customer. Priscilla 407-694-9689 Thanks, Patty Customer will be present.

1115 BELLA VISTA CIR Batch System

2020-10-21T17:00:17.000-05:00 M-OFF

2020-10-01T18:00:00.000-05:00 Pending

368 F5M 1601992065

2020-09-25T12:46:42.000-05:00 M-OFF

Please take final read, lock meter and tag door for new customer to call for service. Maria 970-691-1396 Thanks, Patty

2020-10-01T18:00:00.000-05:00 2020-10-01T08:41:00.000-05:00 Completed

4544790 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F52 1373377691

7255927994 BINUS,JOSE (407) 978-7625

Please take final read and turn meter off. Lock and tag for new to apply. Danette Norris 321 429 5553 SNC

2020-10-01T18:00:00.000-05:00 2020-10-01T07:21:00.000-05:00 Completed

734380 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F4G 3816982483

6230274575 Pinecrest RealEstate Management (407) 378-6884

615 FOX VALLEY DR Patricia Hardy Angel Soto

2020-10-01T18:00:00.000-05:00 2020-10-01T10:38:00.000-05:00 Completed

606480 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F54 0705559647

9512243730 Pollard,Nicholas (909) 544-0165

1715 RUTLEDGE RD Sabrena Cooper Angel Soto

2020-09-21T12:22:13.000-05:00 M-OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-09-23T13:26:21.000-05:00 M-ON

Please turn on for new and tag will be on the door. James can be reached at 407-463-1828. Thanks and be safe Jen

2020-10-01T18:00:00.000-05:00 2020-10-01T13:02:00.000-05:00 Completed

1544830 is the actual reading Service was turn on No leaks at this location Done by Angel

368 F5F 6648263281

1720261255 HAYNES,NOEL (407) 232-4925

564 ALBANY PL Jerry Lazarre Angel Soto

2020-10-01T18:00:00.000-05:00 2020-10-01T10:05:00.000-05:00 Completed

5028730 is the actual reading Service was left off Customer is fixing hose bibs Customer will have service on when finish Done by Angel

368 F5F 4866030820

9461902007 BLOODGOOD,JAMES (407) 463-1828

107 HATFIELD CT Jennifer Akers Angel Soto

2020-10-01T07:06:19.000-05:00 M-ON

2365980 is the actual reading Service was turn on Customer has leak Customer was informed Done by Angel

368 F5K 3859125082

9174720510 IH6 PROPERTY FLORIDA LP (844) 858-9920

203 DUNCAN TRL Patricia Askia Angel Soto

2020-09-30T16:03:38.000-05:00 M-ON

Take read and turn on @@waiting n waiver@@ Steffanie activation specialist called to start services as of 10/01/20 Patricia

368 F4G 7689428588

0708301375 Torres,June (407) 453-8317

122 CRESTWOOD DR Kelly Hagan Angel Soto

2020-09-30T08:37:55.000-05:00 M-ON

Turn on for new customer. Please call ahead,Customer will be present, June Torres, Ph 407-453-8317 -thanks, Kelly

2020-10-01T18:00:00.000-05:00 2020-10-01T09:07:00.000-05:00 Completed

2020-10-01T18:00:00.000-05:00 2020-10-01T10:23:00.000-05:00 Completed

1479820 is the actual reading No leaks at this location Service was turn on Done by Angel



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6095870 is the actual reading No leaks at this location Service was left on Done by Angel

368 F53 9065650289

3271741561 STEHLI,MARC (407) 620-8299

340 Island Sound Ct Irrig Ann Raponi Angel Soto

2020-10-01T11:18:08.000-05:00 M-READ

368 F5K 3264807360

9934576495 PAUL,JEAN (407) 600-1414

214 STEVENAGE DR Kelly Hagan Angel Soto

2020-09-29T11:54:48.000-05:00 M-READ

Take Final read and leave on for new customer, Deborah, ph 407-429-4834 -Kelly

2020-10-01T18:00:00.000-05:00 2020-10-01T09:58:00.000-05:00 Completed

5520793497 DAVIS,HEIDI (321) 704-2100

241 HUMMINGBIRD LN Jerry Lazarre Angel Soto

2020-09-30T07:58:04.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Heidi at 321-704-2100. Thanks, Jerry

2020-10-01T18:00:00.000-05:00 2020-10-01T07:43:00.000-05:00 Completed

695750 is the actual reading No leaks at this location Service was left on Done by Angel

1050 SWEETWATER CLUB BLVD Kaitlynn Gilbert Angel Soto

2020-09-30T13:53:32.000-05:00 M-READ

Please take start read and leave on for new customer Mr. Patel 407-529-4864 thank you kg

2020-10-01T18:00:00.000-05:00 2020-10-01T09:21:00.000-05:00 Completed

2225650 is the actual reading No leaks at this location Service was left on Done by Angel

368 F68 8105332153

Please read meter and turn on for new customer. Customer will be present. Point of contact is Noel at 407-232-4925 -Thanks, Jerry

2020-10-01T18:00:00.000-05:00 2020-10-01T09:33:00.000-05:00 Completed

357080 is the actual reading No leaks at this location Service was turn on Done by Angel

368 F51 5230810715

5727875705 PATEL,JITENDRY (407) 529-4864



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5866009025 CHRISS,CYNTHIA (407) 463-5374

401 MAGNOLIA OAK DR Mark Fry Angel Soto

340 Island Sound Ct Tina Richardson John Allman

2020-09-30T08:38:48.000-05:00 M-READ

please take start read, Marc can be reached at 407-620-8299...tina

2020-10-01T18:00:00.000-05:00 2020-10-01T08:52:00.000-05:00 Completed

Took reading left on rd 7000

368 F4G 4998049997

2020-09-18T07:39:16.000-05:00 M-READ

Please take start read and leave meter on for new customer Vance Maloney Ph#(407) 701-0012, thank you - csr-Mark

2020-10-01T18:00:00.000-05:00 2020-10-01T07:55:00.000-05:00 Completed

3234690 is the actual reading No leaks at this location Service was left on Done by Angel

368 F53 3614748765

3271741561 STEHLI,MARC (407) 620-8299

Please read meter and leave on. If needed Gerlyn can be reached at 504 377 9172 SNC

2020-10-01T18:00:00.000-05:00 2020-10-01T08:08:00.000-05:00 Completed

603930 is the actual reading No leaks at this location Service was left on Done by Angel

368 F67 6423310002

9962680298 Maloney,Vance (407) 701-0012

205 SWEET GUM WAY Mark Fry Angel Soto

2020-10-01T18:00:00.000-05:00 2020-10-01T13:24:00.000-05:00 Completed

118200 is the actual reading No leaks at this location Done by Angel

368 F67 8495660426

3084309869 Ryan,Geralyn (504) 377-9172

232 SPRING RUN CIR Sabrena Cooper Angel Soto

2020-09-28T13:29:03.000-05:00 M-READ

pleas take start read, Marc can be reached at 407-620-8299



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

please go out and take a look at meter and check for leaks customer called , complaining of high bill LONGWOOD PROPERTIES 407-682-7888

2020-09-30T20:00:00.000-05:00 2020-09-30T08:46:00.000-05:00 Completed

R-8780100 Reading is correct and leak indicator on meter is moving slightly approximately one half to one gallon every minute. Informed customer that they may need to check. 

KEV

368 F53 9474756611

5319536744 Swanson,Robert (407) 274-6021

608 N Bear Lake Rd Kelly Hagan Kevin Cooper

2020-09-30T20:00:00.000-05:00 2020-09-30T12:59:00.000-05:00 Completed

R2472440 Turned on for customer and meter still running and I informed the customer that and he stated that they had faucet on and it was good to leave on. KEV

368 F4E 8804105581

6477502685 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

380 GOLF BROOK CIR Tierra Love Kevin Cooper

2020-09-29T09:59:52.000-05:00 M-SIO General Investigation

Dre uncovered a manhole between sidewalk and curb needs to be raised Matt is aware called customer and informed them of situation

368 F5L 8515646859

6985628840 Capano,Peter (407) 310-4243

221 W COTTESMORE CIR Dominique Greenfield Kevin Cooper

2020-09-30T11:56:27.000-05:00 M-ON

Peter would like water turned back on, stated that they have got the leak fixed. He can be reached at 407-310-4243

368 F4I 0744696913

0741600000 HUNT,THOMAS E (407) 788-2020

108 ELDERBERRY LN Mark Fry John Allman

2020-09-29T10:13:59.000-05:00 M-SIO Lawn Repair for Sewer Breaks

Customer Thomas Hunt Ph#(407) 788-2020, states his lawn is tore up by a survey crew and needs replacing and has been like this for 3 weeks, Please contact customer - 

thank you - csr-Mark

2020-10-01T18:00:00.000-05:00 2020-10-01T06:44:00.000-05:00 Completed

2020-09-30T09:26:54.000-05:00 M-REREAD

Please re-read meter due to high usage - do not tag door - thank you - csr-Mark

2020-10-01T18:00:00.000-05:00 2020-10-01T08:55:00.000-05:00 Completed

896120 is the actual reading Customer has leak Rang doorbell no one answer Door was tag Done by Angel



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tagged door for new customer to apply for service read 187480 gl

368 F4E 7881584990

8153030731 LIKOSAR,CATHERINE (239) 784-4256

368 F67 7946986986

7944210000 BRADLEY,SCOTT (407) 923-4893

209 SWEET GUM WAY Amber Daffer Greg Liggons

2020-09-29T09:53:39.000-05:00 M-WARN

The last customer ended service and stopped account 06/22/2020. The service should be off as of this date. Usage is showing reads 08/10/2020, 08/20/2020 and 09/09/ read. 

Please turn off meter and tag the door for occupant to sign up for service Stay safe and thank you, Amber

2020-09-30T20:00:00.000-05:00 2020-09-30T08:07:00.000-05:00 Completed

2338686771 Norman,Harry (407) 718-2940

2282 SPRINGS LANDING BLVD Tierra Love Tracy Hanken

2020-09-29T11:00:38.000-05:00 M-SIO Water Miscellaneous Complaint

customer called and said their is an leak coming from this house KOVALCIK,ROBERT 407-718-2940. Tierra

2020-09-30T20:00:00.000-05:00 2020-09-29T12:37:00.000-05:00 Completed

Checked premise and meter box. No indication of leak at this address or neighbors. Wet curb line from storm water. Pictures for reference.

705 BLUE LAKE DR Kelly Hagan Robert Callahan

2020-09-23T07:24:45.000-05:00 M-SIO Water Quality

Mr. Herrington, ph 407-353-9611, called in ref to door tag, BWA., requests update. thanks, Kelly

2020-09-30T20:00:00.000-05:00 2020-09-30T08:57:00.000-05:00 Completed

Ill let customer know they would get another tag on the door to let them know they do not have to boil water anymore Rc

368 F66 8252851378

2020-09-30T07:46:24.000-05:00 M-SIO Water Service Line Break

Leak in front of 612 N Bear Lake Rd, near street, appears to be water co leak, Nancy Pleasants, Ph 407-452-4243. possibly something to do with install of new water line for 

608- Kelly

2020-09-30T20:00:00.000-05:00 2020-09-30T10:37:00.000-05:00 Completed

Leak on 1 inch poly service line leaking at main tap saddle past reducer at compression by male fitting attaching the poly to main. Service was abandoned and not being used. 

Cut poly out and removed leaking compression coupling and replaced with 3 inch long nipple and curb valve and shut off. Filled in hole and replaced sod. KEV

368 F4J 5960522191

5967300000 HERRINGTON,NANCY (407) 353-9611



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2513610000 GRAY,ASTON C (407) 332-7279

2642 BENT HICKORY CIR Batch System Jordon Campbell

2020-09-29T19:00:53.000-05:00 MTRBBOX

2020-09-30T19:00:00.000-05:00 2020-09-30T10:09:00.000-05:00 Completed

MR ID: 219577246383, MR REMARK: BB Replaced broken meter box lid JC

368 F64 2513226480

2020-09-29T19:00:53.000-05:00 MTRBBOX

2020-09-30T19:00:00.000-05:00 2020-09-30T10:01:00.000-05:00 Completed

MR ID: 979910558175, MR REMARK: BB Replaced broken meter box lid JC

368 F4E 2198067696

6496222386 Moore,Warren (407) 509-7428

2020-09-30T19:00:00.000-05:00 2020-09-30T11:10:00.000-05:00 Completed

MR ID: 512870767980, MR REMARK: GF 6574560 not to sure if this the actual reading No leaks at this location Meter glass is scratched badly I think I needs to change Done 

by Angel

368 F4G 1130601510

9437060506 PUFFER,BRENT (407) 376-0860

100 N SWEETWATER BLVD Batch System Jordon Campbell

2020-09-30T19:00:00.000-05:00 2020-09-30T10:48:00.000-05:00 Completed

MR ID: 016280250115, MR REMARK: MS Exchanged meter Old meter-10571185 Old read-3854250 New meter-19184876 New read-10 JC

368 F4G 5121035888

5343587818 KURUMELLA,SUDHAKAR (407) 616-7440

801 FOX VALLEY DR Batch System Angel Soto

2020-09-29T19:00:53.000-05:00 M-REREAD

500 WOODVIEW DR Batch System Jordon Campbell

2020-09-29T19:00:53.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take final read and lock meter.. Tag door for new- Tiara

2020-09-30T18:00:00.000-05:00 2020-09-30T09:35:00.000-05:00 Completed

Final read tagged and turned off for new customer read 4630530 gl

368 F5M 1600912533

2020-09-30T18:00:00.000-05:00 2020-09-30T08:44:00.000-05:00 Completed

1030990 is the actual reading No leaks at this location Place under construction For meter access need to go to the office and they wii open the gate Done by Angel

368 F5H 9330211343

7013311487 GABBAI,DAVID (407) 230-6660

202 ALBRIGHTON CT Hayes Tiara Greg Liggons

2020-09-28T08:05:12.000-05:00 M-OFF

3383700 is the actual reading No leaks at this location Done by Angel

368 F53 2615824961

6925821052 Post Lake Partners LLC (407) 682-1050

901 POST LAKE PL April Clark Angel Soto

2020-09-29T06:21:15.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

368 F3Z 8755783572

3961751572 SGL CONSTRUCTORS (407) 623-6300

TEMP HYDRANT MTR @ 1-4 PROJECT April Clark Angel Soto

2020-09-29T07:26:51.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T12:32:00.000-05:00 Completed

16 HORSEMAN CV Janice Williams Greg Liggons

2020-09-29T11:32:03.000-05:00 CHK STAT

Please check premise, does home appear vacant, occupied, there was consistent usage, phone number is not working no payment since February. If comfortable please tag 

door to contact customer service. Thanks! Janice

2020-09-30T18:00:00.000-05:00 2020-09-30T07:22:00.000-05:00 Completed

House looks occupied tagged door to call office took read 1966240 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Start read leave on read 112936 gl

368 F4F 3159800987

368 F4F 3159800987

8070079550 Ritter,Josh (407) 466-4512

216 HIGH CASTLE LN Tina Richardson Greg Liggons

2020-09-29T15:06:12.000-05:00 M-READ

please tame start read Joshua can be reached at 407-408-5045...tina

2020-09-30T18:00:00.000-05:00 2020-09-30T08:56:00.000-05:00 Completed

2699856117 Naas,Kevin (407) 840-3059

1000 SWEETWATER BAY CT Mark Fry Greg Liggons

2020-09-29T14:03:48.000-05:00 M-ON

Customer will be present Please take start read and turn on for new customer Kevin Naas, Ph#(407) 840-3059, thank you - csr-Mark

2020-09-30T18:00:00.000-05:00 2020-09-30T13:56:00.000-05:00 Completed

Turned on meter took start read 1233100 gl

301 VALLEY DR Kelly Hagan Greg Liggons

2020-09-29T08:03:13.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Tim Malone , Ph 954-830-1032. thanks, Kelly

2020-09-30T18:00:00.000-05:00 2020-09-30T09:09:00.000-05:00 Completed

Final read tagged and turned off for new customer read 3040910 gl

368 F4H 6542601685

2020-09-29T13:51:31.000-05:00 M-OFF

Please take final read and lock meter hang tag for new customer to apply thank you kg

2020-09-30T18:00:00.000-05:00 2020-09-30T11:07:00.000-05:00 Completed

Tagged and turned off meter for new customer read 1479820 gl

368 F4J 4960658793

4125381369 Malone,Tim (954) 830-1032

7571279827 DaSilva,Priscilla (407) 694-9689

306 BRIXHAM HARBOUR CLS Kaitlynn Gilbert Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2750 CATTAIL CT Jerry Lazarre Greg Liggons

2020-09-28T10:42:46.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Kristy 407-800-1118. - Thanks, Jerry

2020-09-30T18:00:00.000-05:00 2020-09-30T08:27:00.000-05:00 Completed

Read and leave on for new customer read 428100 gl

2020-09-28T11:55:19.000-05:00 M-READ

2020-09-30T18:00:00.000-05:00 2020-09-30T10:31:00.000-05:00 Completed

Start read leave on for new customer read 4800 gl

368 F4F 5924884626

6976129584 Henderson,Kristy (407) 800-1118

please take final read and leave on for new customer . FISHER,CHRSTEN 407-221-1455. Tierra Love

2020-09-30T18:00:00.000-05:00 2020-09-30T07:37:00.000-05:00 Completed

Start read leave on for new customer read 2621020 gl

368 F53 6479377698

6055765033 FREEBERN,TIMOTHY G (786) 229-2882

323 Island Sound Ct Patricia Askia Greg Liggons

2020-09-30T18:00:00.000-05:00 2020-09-30T08:56:00.000-05:00 Completed

Start read leave on read 112936 gl

368 F4C 2800034133

4864759361 FISHER,CHRSTEN (407) 221-1455

444 WINDING CREEK PL Tierra Love Greg Liggons

2020-09-28T09:19:10.000-05:00 M-READ

4727389843 PIERCE,JOSHUA A (407) 408-5045

216 HIGH CASTLE LN Tina Richardson Greg Liggons

2020-09-29T15:06:12.000-05:00 M-READ

please tame start read Joshua can be reached at 407-408-5045...tina



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T10:26:00.000-05:00 Completed

5525370 is the actual reading No leaks at this location Done by Angel

2020-09-30T18:00:00.000-05:00 2020-09-30T10:02:00.000-05:00 Completed

689190 is the actual reading No leaks at this location Done by Angel

368 F51 0879986031

3969035456 Hart,Laurie (781) 689-6275

607 SWEETWATER CLUB CIR April Clark Angel Soto

2020-09-29T06:34:47.000-05:00 M-REREAD

841450 is the actual reading No leaks at this location Done by Angel

368 F52 9404410949

7920118051 SOTIRIN,MICHAEL (407) 489-9512

713 CRISTALDI WAY April Clark Angel Soto

2020-09-29T06:52:23.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

368 F56 8201257850

8200200000 RESCHO,DOUG E (407) 574-7102

1550 N RIDGE LAKE CR April Clark Angel Soto

2020-09-29T06:53:41.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T14:15:00.000-05:00 Completed

6068535970 LUBY,AMANDA (407) 758-1449

567 ESTATES PL Patricia Askia Greg Liggons

2020-09-21T08:39:49.000-05:00 M-READ

Take a read and leave on for Amanda Thanks Patricia

2020-09-30T18:00:00.000-05:00 2020-09-30T07:04:00.000-05:00 Completed

Start read leave on for new customer read 1893580 gl

368 F66 1485789697



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: 1660721 is the actual reading No leaks at this location Done by Angel

368 F52 8856905971

4515231786 LARUSSA,ROSE ANN (407) 869-1974

1135 BELLA VISTA CIR April Clark Angel Soto

2020-09-29T07:14:04.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T10:08:00.000-05:00 Completed

1478646724 FLANAGAN,KEVIN M (321) 246-1650

441 GLEAMING ANDOVER WAY IRRIG April Clark Angel Soto

2020-09-29T07:15:41.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, is meter running backwards? Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T09:20:00.000-05:00 Completed

477500 is the actual reading No leaks at this location Done by Angel Meter is on correctly

101 WILD PLUM LN Tina Richardson Angel Soto

2020-09-29T07:16:29.000-05:00 M-REREAD

please reread meter & confirm leak have been repaired, Janice can be reached at 407-746-9355

2020-09-30T18:00:00.000-05:00 2020-09-30T12:18:00.000-05:00 Completed

37960 is the actual reading No leaks at this location Done by Angel

368 F53 8774185741

2020-09-29T06:36:29.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T13:57:00.000-05:00 Completed

2893150 is the actual reading No leaks at this location Done by Angel

368 F68 4070520688

4071310000 WINN,JANICE (407) 509-1886

368 F56 1150431250

4739885743 Hosaflook,Kristi & David (407) 576-8634

1821 MYRTLE LAKE HILLS RD April Clark Angel Soto



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1660 W LAKE BRANTLEY RD April Clark Angel Soto

2020-09-29T06:39:55.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual, extra digit. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T09:52:00.000-05:00 Completed

2020-09-29T06:42:57.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T10:35:00.000-05:00 Completed

6489170 is the actual reading No leaks at this location Done by Angel

368 F53 8669641460

7700241143 De Miranda,David (732) 766-2006

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T12:51:00.000-05:00 Completed

2106680 is the actual reading No leaks at this location Done by Angel

368 F51 5189928908

5182210000 GARDNER,BRENT (407) 810-3457

640 EAST CLUB CIR April Clark Angel Soto

2020-09-30T18:00:00.000-05:00 2020-09-30T12:58:00.000-05:00 Completed

1205100 is the actual reading No leaks at this location Done by Angel

368 F54 3085030158

0253097780 ALMOMANI,VALERIE K (407) 878-0171

2817 WALDENS POND CV April Clark Angel Soto

2020-09-29T07:08:08.000-05:00 M-REREAD

368 F54 2259253109

2252410000 SAG,DR RICHARD M (407) 435-8965

2094 JUDITH PL April Clark Angel Soto

2020-09-29T06:31:39.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T13:06:00.000-05:00 Completed

2020-09-30T18:00:00.000-05:00 2020-09-30T10:42:00.000-05:00 Completed

4846520 is the actual reading No leaks at this location Done by Angel

368 F54 0816217236

2110328409 BASCOM,BENJAMIN (801) 735-1086

1566 REBECCA PL April Clark Angel Soto

2020-09-29T06:57:08.000-05:00 M-REREAD

5383510 is the actual reading front meter 17185400 is the actual reading back meter No leaks at this location Done by Angel

368 F51 0364119772

0364210000 BELL,THOMAS (407) 774-6426

950 SWEETWATER CLUB BLVD April Clark Angel Soto

2020-09-29T06:37:16.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

368 F53 8562183906

8562100000 FOREST LAKE ACADEMY (407) 862-8411

500 EDUCATION LOOP April Clark Angel Soto

2020-09-29T06:38:38.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T10:02:00.000-05:00 Completed

1127733004 Price,James (407) 832-5121

1801 Lakeshore Cir April Clark Angel Soto

2020-09-29T06:59:47.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual, extra digit. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T14:06:00.000-05:00 Completed

167960 is the actual reading No leaks at this location Done by Angel

69380 is the actual reading No leaks at this location Done by Angel

368 F56 7553515714



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F53 9385312206

2078375850 Tetterton,David (407) 832-2289

331 ISLAND SOUND CT IRRIG April Clark Angel Soto

2020-09-29T07:11:04.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

3158400000 RUSSELL,PATRICK (407) 929-8307

1848 MISTY MORN PL April Clark Angel Soto

2020-09-29T07:12:13.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T13:18:00.000-05:00 Completed

4894040 is the actual reading No leaks at this location Done by Angel

1858 BEAR CREEK CV April Clark Angel Soto

2020-09-29T06:46:12.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T13:39:00.000-05:00 Completed

313860 is the actual reading Customer has leak Customer was informed Done by Angel

368 F55 3154115994

2020-09-29T06:58:54.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T09:43:00.000-05:00 Completed

850460 is the actual reading No leaks at this location Done by Angel

368 F55 3205194658

9099886148 Upp,Patrick (407) 373-8189

9933990 is the actual reading No leaks at this location Done by Angel

368 F53 8182706205

8186810000 TRULOCK,LINDA (407) 367-8150

2731 CITRON DR April Clark Angel Soto



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

116 WAYLAND CIR Kaitlynn Gilbert Greg Liggons

2020-09-28T13:48:18.000-05:00 HIBILL

Please reread meter and check for leaks usage is high then normal and customer is disputing please contact her if needed she can be reached at 407-718-6981 Mrs. Beckman 

thank you kg

2020-09-30T10:54:01.000-05:00 M-SIO Water Service Line Break

Please check premise, Steve @216) 346-3700 reported a water leak between his and neighbor house near the sidewalk. please investigate; owner is on premise, thank you - 

Janice

2020-09-30T00:00:00.000-05:00 2020-09-30T12:43:00.000-05:00 Completed

Checked address and no leaks indicated at this time and water running over driveway and sidewalk is ground water leeching. KEV

368 F4J 4067504742

4067210000 BECKMAN,KARA A (407) 718-6981

Peter (407) 310-4243 called to report a leak is one of the service line, main line to the house, he states meter is not detecting leak, he is unable to turn off valve is not turning, 

closing, its bent it needs to be replaced, he needs water turned off, the leak needs to be fixed on our side, please investigate, he needs his water and states he hopes his water 

2020-09-30T00:00:00.000-05:00 2020-09-30T09:48:00.000-05:00 Completed

Turned off meter For customer To call Irrigation Read-2472430 JC

368 F4C 5910003183

7362614071 CIRESI,STEVEN (216) 346-3700

431 TIMBER RIDGE DR Janice Williams Kevin Cooper

2020-09-30T18:00:00.000-05:00 2020-09-30T09:12:00.000-05:00 Completed

613460 is the actual reading No leaks at this location Done by Angel

368 F5L 8517434338

6985628840 Capano,Peter (407) 310-4243

221 W COTTESMORE CIR Patricia Askia Jordon Campbell

2020-09-30T08:22:52.000-05:00 M-SIO Water Service Line Break

613460 is the actual reading No leaks at this location Done by Angel

368 F53 9385312206

7079381243 Tetterton,David (407) 832-2289

331 ISLAND SOUND CT IRRIG April Clark Angel Soto

2020-09-29T07:11:04.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-30T18:00:00.000-05:00 2020-09-30T09:12:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-09-29T20:00:00.000-05:00 2020-09-29T08:27:00.000-05:00 Completed

Tagged and turned off for new customer read 1233010 gl

368 F67 5845462546

1575748380 Busby,Melvin (407) 506-2147

216 SPRING RUN CIR Carl Crutchfield John Allman

2020-09-29T11:42:57.000-05:00 M-SIO Water Main Break

Reread meter customer has a leak 5 gallons per minute tagged door read 412660 gl

368 F4H 6545148014

2699856117 Naas,Kevin (407) 840-3059

1000 SWEETWATER BAY CT Reginald Jerome Greg Liggons

2020-09-16T12:23:49.000-05:00 M-OFF

take final read and lock meter.Tag door for new to apply. Gordon l. at 3862353875.Thanks,Reggie

368 F5G 9889199075

5660657548 LUGO,DAISY M (407) 310-2267

3969 LANCASHIRE LN Kaitlynn Gilbert Greg Liggons

2020-09-28T15:03:41.000-05:00 HIBILL

Please reread meter and check for leaks usage is normal 3-4,000 this reading is at 23,000 customer also says her meter is moving a little bit. Mr. Lugo can be reached at 407-

310-2267 or please hang tag because she is at home. thank you kg

2020-09-29T20:00:00.000-05:00 2020-09-29T08:40:00.000-05:00 Completed

6134300000 VEGA,JOSEPH (407) 788-6976

415 WILDERNESS DR Kaitlynn Gilbert Greg Liggons

2020-09-28T11:49:24.000-05:00 HIBILL

Please reread meter and check for leaks usage is very high and customer cannot understand how 1 person can use this much Mrs. Vega can be reached at 407-788-6976 

thank you kg

2020-09-29T20:00:00.000-05:00 2020-09-29T07:36:00.000-05:00 Completed

Reread meter no leaks at time of reading read 2410430 gl

2020-09-29T20:00:00.000-05:00 2020-09-29T12:29:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 5853750 gl

368 F4C 6132243684



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4C 7347351102

0952722271 KRAFT,GLENN (407) 402-2431

552 WINDING CREEK PL Patricia Hardy Greg Liggons

2020-09-28T08:07:23.000-05:00 HIBILL

8112482007 Abramowicz,Ayleen (630) 936-6355

612 RIVERPARK CIR Patricia Hardy Greg Liggons

2020-09-28T13:29:20.000-05:00 HIBILL

Customer disputing usage. No one lives there, irrigation set to minimal watering, no pool use or refilling. Please re-read meter. Check and document leaks. Ayleen 630-936-

6355 Thanks, Patty Previous read 3965210.

2020-09-29T18:00:00.000-05:00 2020-09-29T12:58:00.000-05:00 Completed

Reread meter no leaks at time of reading 4019030 gl

368 Sanlando Tina Richardson Matthew Morrell

2020-09-29T07:51:41.000-05:00 M-SIO Repair Road

In August there was a water break on Sleepy Hollow Cove longwood. Although the water was fixed the 3 foot x2 foot hole has not been closed.I would hate to see someone fall 

and get hurt in the hole. And then you would have to pay a lawsuit and my prices would go up. And worst of all the person might have permanent injury. Please advise

2020-09-29T20:00:00.000-05:00 2020-09-29T13:01:00.000-05:00 Completed

I will contact Seth with Seminole asphalt to make the repair to the road from a leak that happened last month. John Allman check the area and the barricade is still there and 

there is no safety issue. Matt

368 F66 6931308097

2020-09-29T07:46:01.000-05:00 M-SIO Water Service Line Break

Customer report leak in sprinkler system. Please turn off water a meter box for repair. Point of contact is Homero at 305-804-2135 - Jerry

2020-09-29T20:00:00.000-05:00 2020-09-29T08:35:00.000-05:00 Completed

Rd 1221710 turned off meter for repair

368 0035456102

0030910000 368 Sanlando

Customer called report leak in the front yard and it is flooding out into the street. Can we please investigate - Customer contact Cathy at 321-558-4607 - Carl

2020-09-29T20:00:00.000-05:00 2020-09-29T12:33:00.000-05:00 Completed

Water is ground water seeping up out of ground

368 F4C 1991636133

0649207305 LAVERNIA,HOMERO (305) 804-2135

352 CYPRESS LANDING DR Jerry Lazarre John Allman



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:362 NEW WATERFORD PL Tina Richardson Greg Liggons

2020-08-20T09:35:21.000-05:00 M-READ

Take Final read and leave on for new customer, Estelle Lipp, ph 407-620-099 -Kelly

2020-09-29T18:00:00.000-05:00 2020-09-29T06:41:00.000-05:00 Completed

Final read leave on for new customer read 91950 gl

368 F5M 7500259236

7501410000 LANZA,THERESA A (516) 796-1716

Take Final read and leave on for new customer, Alicia Hollingsworth , ph 321-439-3657 -Kelly

2020-09-29T18:00:00.000-05:00 2020-09-29T07:56:00.000-05:00 Completed

Start read leave on for new customer read 4198300 gl

368 F63 8056573913

9055464677 LIPP,ESTELLE (407) 620-1099

202 TOLLGATE TRL Kelly Hagan Greg Liggons

2020-09-29T18:00:00.000-05:00 2020-09-29T08:08:00.000-05:00 Completed

Final read turned off meter read 2365980 gl

368 F4E 9403472332

6040855696 HOLLINGSWORTH,ALICIA (321) 439-3657

506 SABAL TRAIL CIR Kelly Hagan Greg Liggons

2020-09-28T11:35:01.000-05:00 M-READ

Reread meter no leaks at time of reading talked to customer and tagged door read 191360 gl

368 F4G 7686629098

0708301375 Torres,June (407) 453-8317

122 CRESTWOOD DR Patricia Askia Greg Liggons

2020-09-28T11:51:14.000-05:00 M-OFF

Take final read and stop services for Timothy as of 09/29/20 Thanks Patricia

Customer has 2 adults in home, 2 children under 3. Irrigation shut off, has not been filling pool. Usage at over 32,000 gal which customer feels is very high. Please re-read 

meter. Check and document leaks. Glenn 407-402-2431 Thanks, Patty Previous read 188670.

2020-09-29T18:00:00.000-05:00 2020-09-29T07:16:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-09-29T07:42:00.000-05:00 2020-09-30T09:57:00.000-05:00 Completed

Customer called concerned about a bad leak at meter box. Arrived onsite, customer has a depression 3ft off of the meter box with water flowing. Tested water for chlorine. No 

residual. Checked meter box for leaks, no indication of leaks in box or on customers side. Determined very bad storm water run off causing erosion. Advised customer to call 

368 F4C 8273784714

5495553893 LifeSpace Communities (515) 309-4471

Temp Meter at 515 Village Pl Susan Dipasquale Greg Liggons

Customer called concerned about a bad leak at meter box. Arrived onsite, customer has a depression 3ft off of the meter box with water flowing. Tested water for chlorine. No 

residual. Checked meter box for leaks, no indication of leaks in box or on customers side. Determined very bad storm water run off causing erosion. Advised customer to call 

368 F5H 1294317689

1297500000 FARR,FARRELL (407) 862-3225

321 HUNTERS POINT CT Lucity User Tracy Hanken

2020-09-30T07:51:36.000-05:00 M-SIO General Investigation

368 F5H 1294317689

6378847705 CENTRAL FLORIDA REALTY 

PARTNERS

(407) 834-7368

321 HUNTERS POINT CT Lucity User Tracy Hanken

2020-09-30T07:51:36.000-05:00 M-SIO General Investigation

2020-09-29T07:42:00.000-05:00 2020-09-30T09:57:00.000-05:00 Completed

7773400000 MANN,HOWARD (407) 340-9347

201 PALMETTO CONCOURSE Patricia Hardy John Allman

2020-09-25T14:44:53.000-05:00 M-SIO Lawn Repair for Water Breaks

Customer stated we need to come repair his yard after we made water repairs. Please investigate. Howard 321-246-8503 Customer would like to know when we are able to 

repair. Patty

2020-09-29T18:00:00.000-05:00 2020-09-29T07:02:00.000-05:00 Completed

Area is prepped just need to return with sod

2020-09-28T12:03:40.000-05:00 M-REREAD

please reread meter & confirm leak have been repaired, Theresa can be reached at 516-796-1716...tina

2020-09-29T18:00:00.000-05:00 2020-09-29T09:05:00.000-05:00 Completed

Reread meter no leaks at time of reading read 691380 gl

368 F4J 7770583017



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4E 3362442341

2869703724 PIERCE,SEAN (407) 848-4140

9817919598 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

360 GOLF BROOK CIR Hayes Tiara Greg Liggons

2020-09-25T12:31:29.000-05:00 HIBILL

Rep complaining of high bill.. Please re-read meter and check for leaks.. Longwood Properties contact # 407-682-7888

2020-09-28T20:00:00.000-05:00 2020-09-28T08:00:00.000-05:00 Completed

Reread meter no leaks at time of reading 1597400 gl

3989 LANCASHIRE LN Kelly Hagan Greg Liggons

2020-09-25T11:29:08.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Teresa Selis, can be contacted at ph 407-375-9973 , 9/14 usage at 5050 gals, read 433500 , 

denies use, states was gone for 10 days, she is requesting to check hose bib, by garage, to ensure no leaks, if possible. -thanks Kelly

2020-09-28T20:00:00.000-05:00 2020-09-28T08:50:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 435800 gl

368 F4E 8804277957

2020-09-25T12:33:58.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks Longwood properties contact # 407-682-7888- Tiara

2020-09-28T20:00:00.000-05:00 2020-09-28T07:52:00.000-05:00 Completed

Reread meter no leaks at time of reading read 1325800 gl

368 F5G 6689969954

1490248967 SELIS,TERESA (407) 375-9973

Please verify hydrant meter is still in place and get current read. No usage billed for 2 months. smd

2020-09-29T00:00:00.000-05:00 2020-09-29T07:26:00.000-05:00 Completed

Took current read yes hydrant meter is intact read 1315900 gl

368 F4E 8800348184

8601692601 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

390 GOLF BROOK CIR Hayes Tiara Greg Liggons

2020-09-28T08:07:50.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-09-28T08:53:15.000-05:00 M-SIO Sewer Service Line Break

Linda Ebersold, Ph 407-786-7628, alt 407-491-2796, called in states, Roto Rooter found broken pipe, during their scope, to sewer line, requests water co, investigate with 

Camera, to see whom responsible. please leave message, if possible. thanks, Kelly

2020-09-28T20:00:00.000-05:00 2020-09-28T13:32:00.000-05:00 Completed

Ran sewer camera down line from the driveway clean out out 105 feet and didn't see any leaks. Spoke with customer and they said that the plumber did pull out rags and 

disposable wipes. Did see some in manhole 105 feet away . Will have line clean out out to manhole. No one else had problems on line. KEV

368 F4H 0883069538

0883610000 HALLBERG,CARL (407) 256-9109

Mrs.Miranda called to report the area is still wet and neighbors yard over flowing, cust also reported the barricade is still around the leaking area. contact # 407-462-2637- Tiara

2020-09-28T20:00:00.000-05:00 2020-09-28T09:30:00.000-05:00 Completed

Homeowner said county installed a French drain checked for residual found none homeowner was advised to to call county

368 F5F 2915204298

2914900000 EBERSOLD,LINDA (407) 786-7628

525 STANTON PL Kelly Hagan Kevin Cooper

2020-09-28T20:00:00.000-05:00 2020-09-28T09:18:00.000-05:00 Completed

Final read leave on for new read 1385140 gl

368 F4F 7137708608

7132410000 MIRANDA,JOHN J (407) 869-9866

908 CUTLER DR Hayes Tiara John Allman

2020-09-28T08:22:20.000-05:00 M-SIO Water Miscellaneous Complaint

Completed an irrigation audit with Mr./Mrs. Pierce, they have 5 working zones. Each was running 30 min per zone. Found one irrigation head that had popped off. Several 

others that just needed adjustments. Each zone was running between 11 to 14 GPM. It was only running one day a week but was running on mondays. We changed it to 

368 F5K 4583235122

2801110467 Tellez,Cesar (407) 970-7270

209 STEVENAGE DR Yoleydis Gonzalez Greg Liggons

2020-09-25T11:48:20.000-05:00 M-READ

Please take final read and leave on for new customer- Contact- Cesar-407-970-7270-Thank you!- CSR- Yoleydis

400 VILLAGE VIEW LN Kathy Sillitoe Michael Overton

2020-09-24T14:20:31.000-05:00 IRRAUD

Irrigation audit scheduled for Monday 9/28/2020 at 8:30am with Michael Overton

2020-09-28T20:00:00.000-05:00 2020-09-28T10:22:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-09-28T18:00:00.000-05:00 2020-09-28T10:31:00.000-05:00 Completed

Reread meter no leaks at time of reading 3986430 gl

368 F68 6079576746

Located and flagged meter for customer. KEV

368 F66 9332325686

9984581063 FRENCH,JUDD D (407) 484-8661

621 ESTATES PL Hayes Tiara Greg Liggons

2020-09-25T12:01:22.000-05:00 M-READ

Please take start read and leave on meter.. Judd contact # 407-484-8661- Tiara

368 F67 1264850919

8079911401 KOBERG,RICHELLE (407) 415-3992

100 RED BAY DR Carl Crutchfield Kevin Cooper

2020-09-28T13:21:38.000-05:00 M-SIO Water Service Line Break

Customer called trying to do repairs and can find the meter so they can make some repairs - can please investigate - Customer contact Carl - 407-314-9067 - carl

2020-09-28T20:00:00.000-05:00 2020-09-28T14:52:00.000-05:00 Completed

4840861779 TREVISAN,CLAUDIO (561) 281-7433

1 SLEEPY HOLLOW CV Kelly Hagan Kevin Cooper

2020-09-28T07:31:44.000-05:00 M-SIO Water Quality

Claudio Trevisan, Ph 561-281-7433, called to confirm planned work on 9/28 as Tag on Door, not sure of Authenticity- Kelly

2020-09-28T20:00:00.000-05:00 2020-09-28T10:43:00.000-05:00 Completed

Called customer and informed him that the tag was from APS contractor doing work for us on sanitary sewer line near his house and they are notifying all homes in area that 

5hey are doing work in. He was just wanting to make sure that it was legitimate. KEV

728 RIVERBEND BLVD Jerry Lazarre Kevin Cooper

2020-09-25T11:17:46.000-05:00 M-SIO Water Main Break

Called to report possible main break due to sidewalk sinking in between premises at 728 RIVERBEND BLVD, LONGWOOD, FL and 726 RIVERBEND BLVD, LONGWOOD, FL. 

Point of contact is Carl at 407-497-0513. Thanks, Jerry

2020-09-28T20:00:00.000-05:00 2020-09-28T10:37:00.000-05:00 Completed

CFT replaced 2 feet of 6 inch gravity sewer line under sidewalk that was broken with new pipe and 2 6 inch by 6 inch clay to pvc fernco fittings. Replaced section of the sidewalk 

that was taken out to make repair. KEV

368 F64 5874989559



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5L 4657895037

0099832609 HPA Borrower 2018-1 LLC (844) 858-9885

106 OAKLEY CT Batch System Jordon Campbell

2020-09-17T19:00:56.000-05:00 M-EXCHNG

2020-09-27T19:00:00.000-05:00 2020-09-23T08:34:00.000-05:00 Completed

MR ID: 964416630508, MR REMARK: MS Exchanged meter Old meter-15764840 Old read-1099990 New meter-200796764 New read-10 JC

1800 WEKIWA  CIR / STATE PARK / MTR 1 Patricia Askia Kevin Cooper

2020-09-28T11:02:32.000-05:00 M-SIO Water Service Line Break

a person Ellitott Davis 716-228-1982 lives in the community, called to report that on Wekiwa springs road , Fairway # of the gold course in the golf course a water line brake 

possible there is a lot of water coming out, he states it s a lot of water, please investigate thanks SABAL Point is the location thanks Patricia

2020-09-28T00:00:00.000-05:00 2020-09-28T13:27:00.000-05:00 Completed

This was not at 5he state park, I don't know who called or what information was given but this was at the old golf course in Sabal Point and was an overflow line that was busted 

in the easement and spewing water from it. The pipe was from one storm pond to another and not our water. Was no way to inform. KEV

368 F5I 1759149440

2020-09-25T13:32:31.000-05:00 M-SIO General Investigation

please go out and take a look at meter customer called to report an leak at the end of his street GARCIA,KAREN 407-325-6189. Tierra Love

2020-09-28T08:00:00.000-05:00 2020-09-28T10:39:00.000-05:00 Completed

Repaired leak on 1 inch poly service line before meter with a 1.13 by 3 inch stainless steel repair clamp and filled in hole and cleaned up area. KEV

368 F51 3780777398

3783210000 WEKIWA SPG STATE PARK (407) 553-4373

Spoke to SHERMAN,DR MARC H - Primary Phone Number: (407) 461-3585, states water line break on the utility side of meter box, thank you - csr-Mark

2020-09-28T18:00:00.000-05:00 2020-09-28T10:14:00.000-05:00 Completed

Casket leak on our side replaced no leaks rd 2551920

368 F53 3290436366

3290000000 GARCIA,KAREN (407) 325-6189

1520 KENLYN DR Tierra Love Kevin Cooper

6079210000 SHERMAN,DR MARC H (407) 461-3585

106 WILD FERN DR Mark Fry John Allman

2020-09-28T09:32:19.000-05:00 M-SIO Water Service Line Break



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-24T14:26:19.000-05:00 M-SIO Water Service Line Break

Customer called to request water turned off by 9 am due to repairs. Point of contact is Kristi at 407-772-2524. I advised customer that I can not guarantee order completed by 9 

am. - Jerry

2020-09-25T20:00:00.000-05:00 2020-09-25T08:33:00.000-05:00 Completed

676710 is the actual reading Customer has leak Service was not turn off Customer needed to get materials to fix leak Work valve till customer could use his key to open and 

close Done by Angel

take final read for previous customer and leave on for new customer Ms. Donya Thompson at 678 634 5292.Thanls,Regie

2020-09-25T20:00:00.000-05:00 2020-09-25T08:13:00.000-05:00 Completed

663060 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4I 6325811833

6321600000 DAVIS,KRISTI (407) 772-2524

114 ELDERBERRY LN Jerry Lazarre Angel Soto

2020-09-27T19:00:00.000-05:00 2020-09-22T09:00:00.000-05:00 Completed

MR ID: 001785472736, MR REMARK: MS Exchanged meter Old meter-33131901 Old read-2843540 New meter -200796875 New read-10 JC

368 F5I 2850869352

3384834964 THOMPSON,DONYA (678) 634-5292

180 HOLDERNESS DR Reginald Jerome Angel Soto

2020-09-24T12:25:32.000-05:00 M-READ

MR ID: 465821128750, MR REMARK: MS Exchanged meter Old meter-14960079 Old read-7493410 New meter-19184824 New read-10 JC

368 F5I 0012101424

0014510000 HAHNERT,LINDA (407) 595-4243

118 HOLDERNESS DR Batch System Jordon Campbell

2020-09-17T19:00:56.000-05:00 M-EXCHNG

4659810000 WHITE,SANDY K (407) 869-1276

337 NEEDLES CT Batch System Jordon Campbell

2020-09-16T19:00:53.000-05:00 M-EXCHNG

2020-09-27T19:00:00.000-05:00 2020-09-24T07:48:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-25T18:00:00.000-05:00 2020-09-25T06:35:00.000-05:00 Completed

513680 is the actual reading No leaks at this location Service was left on Done by Angel

1871670 is the actual reading No leaks at this location Service was turn on Done by Angel

368 F55 0670281276

2713748094 Cloutier,Matthew (386) 216-4742

1203 POMELO CT Jerry Lazarre Angel Soto

2020-09-24T09:23:39.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Matthew at 386-216-4742 - Jerry

368 F5I 8897613261

1510646244 Wells,Brad (407) 463-8793

101 OAKLEY CT Kelly Hagan Angel Soto

2020-09-24T09:41:25.000-05:00 M-ON

Turn on for new customer. Please call ahead, Customer will be present, Brad Wells, Ph 407-463-8793. to meet at property -thanks, Kelly

2020-09-25T18:00:00.000-05:00 2020-09-25T08:06:00.000-05:00 Completed

9174720510 IH6 PROPERTY FLORIDA LP (844) 858-9920

203 DUNCAN TRL Mark Fry Angel Soto

2020-09-02T09:40:48.000-05:00 M-OFF

Please take final read and turn meter off and lock/tag for new to apply per current customer Paul and Mary Eberly Ph#(407) 869-9568, thank you - csr-Mark

2020-09-25T18:00:00.000-05:00 2020-09-25T07:56:00.000-05:00 Completed

5028730 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

3145 Splendid Stowe Ln Aja McReynolds Jordon Campbell

2020-09-24T11:41:35.000-05:00 INSTLMTR

Please install meter for customer, Aaron will be present (407) 595-5209

2020-09-25T18:00:00.000-05:00 2020-09-25T08:10:00.000-05:00 Completed

Exchanged meter Old meter-19386341 Old read-59850 New meter-200796880 New read-10 JC

368 F5K 3851128214

368 F53 3998522565

6138795143 MCWILLIAMS,AARON (407) 595-5209



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1035300000 MARTINEZ,SARAH (407) 862-1342

1943 WINGFIELD DR Jerry Lazarre Angel Soto

2020-09-23T15:39:09.000-05:00 HIBILL

Customer called about high bill. Please read meter and check for signs of a leak. Point of contact is Daniela Rodriguez (employee) at 407-862-1231. Thank, Jerry

2020-09-24T20:00:00.000-05:00 2020-09-24T07:22:00.000-05:00 Completed

9816550 is the actual reading No leaks at this location Done by Angel

221 MILFORD HAVEN CV Patricia Hardy Angel Soto

2020-09-24T11:03:15.000-05:00 M-REREAD

Customer is still disputing high bill. Meter read 9-16 and 9-23 shows 16,380 gallons in 7 days. Only 3 adults in home, irrigation off, pool not in use. Michelle 321-662-5397 

Please set up meter test asap. Thanks, Patty

2020-09-25T18:00:00.000-05:00 2020-09-25T08:51:00.000-05:00 Completed

2410090 is the actual reading No leaks at this location Done by Angel

368 F55 1035515525

2020-09-24T10:50:23.000-05:00 M-READ

Please final read and leave on for new customer. Clay 407-463-3023 Thanks, Patty

2020-09-25T18:00:00.000-05:00 2020-09-25T07:05:00.000-05:00 Completed

2186120 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5M 1485112605

6252136015 GRIZZARD,RICHARD (321) 662-5397

Please read meter and leave on. If needed Sandra Hummel can be reached at 414 305 5657 SNC

2020-09-25T18:00:00.000-05:00 2020-09-25T07:28:00.000-05:00 Completed

4311240 is the actual reading No leaks at this location Done by Angel Service was left on

368 F67 6859917727

3481138782 Wooten,Clay (407) 463-3023

106 WISTERIA DR Patricia Hardy Angel Soto

368 F4C 3762338744

1053447461 Hummel,Sandra (414) 305-5657

671 MOSSY BRANCH CT Sabrena Cooper Angel Soto

2020-09-23T13:48:59.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-09-24T10:22:16.000-05:00 M-SIO Water Quality

Door was Tagged for BWA, has it been rescinded, as Kelly Ph 407-467-6628. requests update . thanks, Kelly

2020-09-24T20:00:00.000-05:00 2020-09-24T16:30:00.000-05:00 Completed

Please take Start read-Leave on for new customer. Customer contact- Thank you! CSR- Yoleydis

2020-09-24T20:00:00.000-05:00 2020-09-24T09:40:00.000-05:00 Completed

1759480 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4J 5733864433

5301921715 REMISZEWSKI,JAKUB (347) 742-7080

206 GREEN LAKE CIR Kelly Hagan Robert Callahan

2020-09-24T20:00:00.000-05:00 2020-09-24T07:07:00.000-05:00 Completed

1572950 is the actual reading No leaks at this location Done by Angel

368 F5M 7341636225

5796784224 DEALBA,SONIA (407) 450-3978

560 WEKIVA COVE RD Yoleydis Gonzalez Angel Soto

2020-09-23T15:12:06.000-05:00 M-OFF

2337170 is the actual reading No leaks at this location Done by Angel

368 F62 4751293214

4555599126 McCONNELL,JANICE (407) 312-9661

670 TRINITY CT Kelly Hagan Angel Soto

2020-09-23T15:00:32.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Janice McConnell , can be contacted at ph 407-312-9661, states home is vacant, no 

sprinklers, 9/8 13170 gals used read at 1566230, thanks, Kelly

368 F4E 4008927360

9374323076 MOLTHROP,CAROLYN (407) 461-2725

2661 BENT HICKORY CIR Jerry Lazarre Angel Soto

2020-09-23T10:20:59.000-05:00 HIBILL

Called about high bill. Recently fixed a leak. Please re-read meter and confirm no further signs of a leak. Point of contact is Carolyn at 407-461-2725. Thanks, Jerry

2020-09-24T20:00:00.000-05:00 2020-09-24T10:16:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-09-24T18:00:00.000-05:00 2020-09-25T10:19:00.000-05:00 Completed

366910 is the actual reading No leaks at this location Done by Angel Service was left on

368 F4D 9102061854

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

610 SABAL LAKE DR Mark Fry Barner Cooks

2020-09-24T10:16:03.000-05:00 M-SIO Taste or Odor in the Water

Please check water quality for customer Jennifer Beach, Ph#4079256845 apt# bldg61-apt106 stating bad chlorine taste in water, please check water quality for complex, thank 

you - csr-Mark

368 F5G 8776328227

8369251055 WEIS,ALLISON (321) 278-5595

1924 ST ANDREWS PL Janice Williams Angel Soto

2020-09-23T12:58:07.000-05:00 M-READ

PLEAST TAKE START READ LEAVE ON FOR NEW Allison @ 321-278-5595. THANKS JANICE

2020-09-24T18:00:00.000-05:00 2020-09-24T09:51:00.000-05:00 Completed

0634110000 POWERS-SARTAIN,BEBETTE (407) 222-2657

205 MILFORD HAVEN CV Yoleydis Gonzalez Robert Callahan

2020-09-23T07:27:11.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate- Customer is complaining about low water pressure its not happening every day but when it does will take hours for normal pressure to come back- Also 

wants to be notified before it happens--Contact Bebete-407-222-2657- Thank you! CSR- yoleydis

2020-09-24T20:00:00.000-05:00 2020-09-24T16:36:00.000-05:00 Completed

Check the pressure at the house she had 75 psi static pressure customer was not home and did not have another valve outside ato turn on to get a residual pressure. Talked to 

the customer and she said it is not low all the time it comes and goes let her know if she keeps having the issue to give us a call when someone can be home. RC

500 EDUCATION LOOP Reginald Jerome Robert Callahan

2020-09-24T13:01:39.000-05:00 M-SIO Sewer Service Line Break

Paul at cell number asked to call him at 321 4360 0848 so he could direct the tech to the sewer leak towards the back of the academy.Thanks,Reggie

2020-09-24T20:00:00.000-05:00 2020-09-24T16:29:00.000-05:00 Completed

The ARV were stuck it would not shut off CFT came out and turn off valve. We will have to get someone out there to fix it. Rc

368 F5M 0633515579

Talked to customer and let her know she will get a rescission notice on her door when she does not have to hold water anymore. Our C

368 F53 8563224103

8562100000 FOREST LAKE ACADEMY (407) 862-8411



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7311250123 INNES,ALYSON (954) 695-4082

300 BALD CYPRESS CT Patricia Hardy Robert Callahan

2020-09-24T12:15:19.000-05:00 M-SIO Water Miscellaneous Complaint

Customer stating island in middle of cul-de-sac sprinklers have been on constantly since about 5 am this morning. Island is now flooding. Said they called the HOA and was told 

to call us. Please investigate. Michael 954-695-4082 Thanks, Patty

219 PALMETTO CONCOURSE Patricia Hardy Jeff A Metheney

2020-09-24T14:05:12.000-05:00 M-SIO Water Miscellaneous Complaint

Customer's plumber called and states leak at this address. Meter not running. Backflow across the street is flying fast. Tito w/ Titos Pipe & Drain 407-331-8486 Thanks, Patty

2020-09-24T18:00:00.000-05:00 2020-09-24T14:44:00.000-05:00 Completed

Found a small leak at Sweetwater Beach Park entrance. Turned backflow off leak stopped private system. Notified customer at 2:19 he informed me that he would notify the 

homeowners association and have problem fixed. Left backflow off informed customer. JSM

368 F4D 2219496866

2020-09-23T12:22:45.000-05:00 M-SIO Discolored Water

Robin at 321-277-3664 called to report brownish discolored water throughout home. Please investigate. Thank you Sheila E.

2020-09-24T18:00:00.000-05:00 2020-09-24T09:10:00.000-05:00 Completed

Removed 5/8" meter and set up flush device. Bus service line for 1520 minutes did get discoloring initially. After 1015 minutes water cleared up did a residual test chlorine was 

good. Customer was present also was satisfied with the procedure. JSM

368 F4J 2189544640

9610500614 RAMOS,MICHAEL (914) 426-4849

Customer NEELY,ANGELA - Primary Phone Number: (407) 492-0334 states very strong odor of sulfur at premise, please contact customer at her request - thank you - csr-

Mark

2020-09-24T18:00:00.000-05:00 2020-09-25T10:16:00.000-05:00 Completed

Checked water at house, cl2 at 1.1 ppm with no odor. Customer met me outside, said odor was intermitant thru the day. Flushed 3 hydrants in her area, all had cl2 over 1.5 

ppm. Street is a dead end and i have had to flush area before following low usage.

368 F61 7121338136

7126410000 KREUTER,ROBERT L (407) 332-8858

151 TOLLGATE TRL Sheila Edwards Don Hasty

Talked to customer at house, cl2 at 1.8 ppm. Complaint was for day before when cl2 was stronger, feed rate was adjusted at plant.

368 F55 5303442196

3115545272 NEELY,ANGELA (407) 492-0334

1026 EDMISTON PL Mark Fry Don Hasty

2020-09-22T10:04:32.000-05:00 M-SIO Taste or Odor in the Water



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-09-22T13:06:45.000-05:00 M-SIO Water Service Line Break

Customer trying to do repairs need to turn water off temporary. Tried as they have a key, but the valve is frozen. Cust request if we can come out to temporary shut off to allow 

repairs. Customer asked not to turn off and leave. Requesting if we can call prior to arriving - Customer contact Kristi at 407-221-5359 - carl

Customer reported leak at meter flowing to sidewalk. Point of contact is Sydney at 407-461-9010. Thanks, Jerry

2020-09-23T20:00:00.000-05:00 2020-09-23T13:10:00.000-05:00 Completed

Made repair on 1.5" poly service. JSM

368 F4I 6329233943

6321600000 DAVIS,KRISTI (407) 772-2524

114 ELDERBERRY LN Carl Crutchfield Jeff A Metheney

2020-09-23T20:00:00.000-05:00 2020-09-23T08:18:00.000-05:00 Completed

Made repair on 1 inch poly service line under driveway. Contractor replaced 2 x 2 concrete patch in driveway. JSM

368 F63 5830207610

9341040137 Kozlowski,Sydney (203) 578-0888

1370 N MARCY DR Jerry Lazarre Jeff A Metheney

2020-09-21T14:49:37.000-05:00 M-SIO Water Service Line Break

3005020 is the actual reading No leaks at this location Service was left on Done by Angel

368 F67 5023498531

5025510000 HAY,CANON A (407) 869-8697

308 SPRING RUN CIR Isabel Ceballos Jeff A Metheney

2020-09-18T11:42:58.000-05:00 M-SIO Water Service Line Break

Customer said call afterhours either Tuesday or Wednesday Operator came out about a leak near or around meter. Leak has gotten worse and it's eroding her driveway, she 

said and need to get fixed. They told her leak was on company's side. Please check out 407-595-4845 Susan Hay

368 F4D 8790193961

1428106971 Sabourin,Rose (407) 949-7985

256 E HORNBEAM DR Yoleydis Gonzalez Angel Soto

2020-09-08T08:52:50.000-05:00 M-READ

Please take final read and leave on for new customer- Rose- -407-949-7885-Thank you!- CSR- Yoleydis

2020-09-23T20:00:00.000-05:00 2020-09-23T13:05:00.000-05:00 Completed

2020-09-24T18:00:00.000-05:00 2020-09-24T16:27:00.000-05:00 Completed

The irrigation was running and were not shut off. I turned off the backflow to stop it from running. Talk to the customer and let them know they would have to contact their HOA to 

fix it. Could not get to the meter to read the whole area was flooded with water RC



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

115640 is the actual reading No leaks at this location Done by Angel

368 F63 8282422521

8283400000 KANTARJIAN,BEDA (407) 595-4108

99 HICKORY TREE RD Patricia Hardy Angel Soto

2020-09-22T14:40:00.000-05:00 HIBILL

368 F4F 2476614723

9774450036 GIBSON,BRIAN (407) 754-7676

2863 SPYGLASS CV Patricia Hardy Angel Soto

2020-09-22T15:27:20.000-05:00 HIBILL

Customer disputing high bill. 1 adult, no irrigation, no pool. Please re-read meter. Check and document leaks. Customer stating meter box has extremely high grass around it 

and he could not get to. Brian 407-754-7676 Thanks Patty. Previous read 114420.

2020-09-23T18:00:00.000-05:00 2020-09-23T12:54:00.000-05:00 Completed

9366944640 SAMPLES,MORGAN (925) 872-3498

108 PYTCHLEY CT Ashley Cox Jeff A Metheney

2020-09-21T14:38:54.000-05:00 M-SIO Lawn Repair for Water Breaks

Lawn repair. Please repair grass for a strip of grass that is missing. Morgan 925 872 3498

2020-09-23T20:00:00.000-05:00 2020-09-23T08:20:00.000-05:00 Completed

Made contact with customer about previous site of repair. Sod and restoration work needs to be completed. Inform customer that sod will be replaced at a later date. Put job on 

side list in office to be done. Customer was OK with sod being replaced at a later date. JSM

1935 WINGFIELD DR Kelly Hagan Jeff A Metheney

2020-09-22T14:08:01.000-05:00 M-SIO Water Service Line Break

2nd entrance from driveway, water leaking down curb, like a waterfall. William Fielding, Ph 407-739-5154. thanks, Kelly

2020-09-23T20:00:00.000-05:00 2020-09-23T08:16:00.000-05:00 Completed

Made contact with customer. Water looks to be stormwater problem. Checked meters found no meter registering customer has normal water pressure took residual test found 

no chlorine and water. JSM

368 F5H 2623773285

2020-09-23T20:00:00.000-05:00 2020-09-23T14:06:00.000-05:00 Completed

Made contact with customer and had no trouble turning meter off. Informed customer to contact us if they need meter turned off. Customer was satisfied with the results. JSM

368 F55 1352607445

9369305839 FIELDING,WILLIAM (407) 739-5154



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6252136015 GRIZZARD,RICHARD (321) 662-5397

221 MILFORD HAVEN CV Tierra Love Angel Soto

2020-09-22T11:18:58.000-05:00 HIBILL

316 SPRING RUN CIR Lucity User Jeff A Metheney

2020-09-19T15:00:22.000-05:00 M-SIO General Investigation

2020-09-23T17:00:00.000-05:00 2020-09-23T08:17:00.000-05:00 Completed

Customer called in a leak upon arrival I noticed leak indicated it was on customer side turned off it stop slow leak so customer requested I turn back on I did an left Well today 9-

19-20 customer calls back an states he has a leak on his an our side I told customer we will be out next regular business day gl Made repair on 1 inch poly service. JSM

368 F5M 1487733475

2020-09-22T14:28:19.000-05:00 M-SIO Water Service Line Break

Customer GEBARA,JACQUES - Primary Phone Number: 407.620.3656 states meter box is full of water and leaking as well as their neighbors, Please investigate - thank you - 

csr-Mark

2020-09-23T18:00:00.000-05:00 2020-09-23T13:09:00.000-05:00 Completed

Leak is on our side it is not leaking bad I talk to the customer and let them know we would be back tomorrow to fix. Rc Made repair on 1.5" poly service. JSM

368 F67 9143381565

9145510000 HALPERN,CHRIS (407) 592-2869

Customer not using irrigation, only 2 adults in home. Constantly having very large bills. Customer is asking for water audit. Please re-read meter. Check and document any 

leaks. Mrs. Group 407-865-6215 Previous read 3554690. Thanks, Patty

2020-09-23T18:00:00.000-05:00 2020-09-23T14:59:00.000-05:00 Completed

9/10/2020 @ 10:28am left VM to call 407-403-5506 to schedule IA- This FA type was changed from HB to IIIAUD on 9/10/2020. KAS 9/15/2020 @ 10:43 left VM to return call to 

schedule audit. IA scheduled for 9/23/2020 at 2:00PM with Shawn Ebert Comments: Performed irrigation system check after meter test , checked irrigation system timer and 

368 F63 6848533627

6843510000 GEBARA,JACQUES (407) 620-3656

1368 N MARCY DR Mark Fry Jeff A Metheney

2020-09-23T18:00:00.000-05:00 2020-09-23T07:28:00.000-05:00 Completed

299650 is the actual reading No leaks at this location Done by Angel

368 F5L 9815610853

3246070388 GROUP,THOMAS (407) 865-6215

113 ROCKINGHAM CT Patricia Hardy Shawn Ebert

2020-08-31T08:11:36.000-05:00 IRRAUD

Customer disputing high bill. 2 adults in home, no pool, no irrigation. No change in water habits. Beda 407-595-4108 Please re-read meter. Check and document leaks. Thanks, 

Patty Previous read 297830.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please check premise, customer states no water. Stephanie 321-759-5620. Thank you! Ewan

2020-09-22T20:00:00.000-05:00 2020-09-23T05:46:00.000-05:00 Completed

Customer had no water due to main break Rc

368 F5F 6646691395

1720261255 HAYNES,NOEL (407) 232-4925

564 ALBANY PL Roslyn Lide-Miller Angel Soto

2020-09-22T20:00:00.000-05:00 2020-09-22T06:44:00.000-05:00 Completed

5483970 is the actual reading No leaks at this location Done by Angel

368 F4J 7143641193

9939834654 ENGLAND,STEPHANIE (321) 759-5620

212 GREEN LAKE CIR Ewan Dehnert Robert Callahan

2020-09-22T08:02:59.000-05:00 M-SIO No Water

Exchange 58 Badger Meter old R:2171590 Rc

368 F4E 3368476570

2869703724 PIERCE,SEAN (407) 848-4140

400 VILLAGE VIEW LN Kelly Hagan Angel Soto

2020-09-21T07:38:16.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Sean Pierce can be contacted at ph 407-848-4140, 8/31/20 39950 gals used read at: 

5476190, advised Sean , poss issues with irrigation, system, settings as on average, high use here , thanks Kelly

368 F5I 2194228449

2197610000 SCHNEIDER,ROGER (407) 786-4771

108 HARROGATE PL Lucity User Robert Callahan

2020-09-24T11:10:27.000-05:00 M-EXCHNG

Meter ex

2020-09-23T11:04:00.000-05:00 2020-09-24T14:15:00.000-05:00 Completed

please re-read meter and check for leaks customer called complaining of high bill customer can reached at GRIZZARD,RICHARD 321-662-5397. Customer would like an phone 

call to talk about the meter .

2020-09-23T11:18:00.000-05:00 2020-09-23T13:28:00.000-05:00 Completed

2406690 is the actual reading No leaks at this location Done by Angel



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer called a leak at the street between 107 an 111 harrogate ct customer states it is just slightly bubbling an that he has good water pressure told customer we would be 

out next business day to check out gl

368 F4G 8092787604

5776136879 Welsh,Joel (718) 341-7101

305 TIMBERCOVE CIR Roslyn Lide-Miller Angel Soto

368 F5I 3876805690

7494169656 THR FLORIDA LP (844) 824-0003

111 HARROGATE CT Lucity User Robert Callahan

2020-09-21T02:50:13.000-05:00 M-SIO General Investigation

2020-09-22T02:45:00.000-05:00 2020-09-22T15:05:00.000-05:00 Completed

6527846732 Portilla,Angela (321) 274-5383

3136 Splendid Stowe Ln Kelly Hagan Angel Soto

2020-09-09T11:06:10.000-05:00 M-READ

Take Final read and leave on for new customer, Angela Portilla , ph 321-274-5383 -Kelly

2020-09-22T18:00:00.000-05:00 2020-09-22T08:12:00.000-05:00 Completed

7260 is the actual reading No leaks at this location Done by Angel

3136 Splendid Stowe Ln Irrig Kelly Hagan Angel Soto

2020-09-09T11:08:27.000-05:00 M-READ

Take Final read and leave on for new customer, Angela Portilla , ph 321-274-5383 -Kelly

2020-09-22T18:00:00.000-05:00 2020-09-22T08:11:00.000-05:00 Completed

76520 is the actual reading No leaks at this location Done by Angel

368 F53 3188073037

2020-09-21T15:06:57.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Christa Quinn 321-439-7492....Roslyn

2020-09-22T18:00:00.000-05:00 2020-09-22T07:14:00.000-05:00 Completed

357080 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F53 3687768467

6527846732 Portilla,Angela (321) 274-5383



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7132410000 MIRANDA,JOHN J (407) 869-9866

1031 VISTA RD Reginald Jerome Shawn Ebert

2020-09-14T08:37:50.000-05:00 TESTMTR

Call customer Ashley Sprague at 407 508 7354 to schedule a meter test.She already had an hbc done the meter was re read and there were no leaksbut she still disagres with 

the high bills.Thanks,Reggie

2020-09-21T20:00:00.000-05:00 2020-09-21T11:54:00.000-05:00 Completed

MT scheduled for 9/21/2020 at 10:30am with Shawn Ebert. KAS Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow 

range to Pass accuracy requirements , customers meter passed on all flow ranges , overall @ 99.4% , low flow @ 99.0% , medium flow @ 100.0% , maximum flow @ 99.2% , 

368 F4F 7130327978

2020-09-21T09:12:58.000-05:00 M-SIO Repair/Replace Meter Box

Please check valve at meter box as may need replacing. Customer stated she had leak, plumber came to turn off and fix but took over an hour to have the valve turned to the 

OFF position. Betsy 407-408-7370. Thank you. Ewan

2020-09-21T20:00:00.000-05:00 2020-09-21T13:21:00.000-05:00 Completed

Exercised valve on and off. Had no trouble isolating water at meter. JSM

368 F56 3126570529

8161713814 SPRAGUE,ASHLEY (407) 508-7354

Customer repaired leak on 9/1/20. Please read meter to confirm no leaks. Alan Ingrassia 407-247-0641...Roslyn

2020-09-21T20:00:00.000-05:00 2020-09-21T09:27:00.000-05:00 Completed

6463800 is the actual reading No leaks at this location Done by Angel

368 F56 6284480654

5408154683 HERP,BETSY (407) 408-7370

1335 MYRTLE DR Ewan Dehnert Jeff A Metheney

2020-09-22T00:00:00.000-05:00 2020-09-22T06:56:00.000-05:00 Completed

5494850 is the actual reading No leaks at this location Done by Angel

368 F4E 4273238074

4278210000 INGRASSIA,ALAN R (407) 247-0641

520 WHISPERWOOD DR Roslyn Lide-Miller Angel Soto

2020-09-18T14:46:34.000-05:00 CHK STAT

2020-09-21T16:09:00.000-05:00 CHK STAT

Please read meter and confirm no leaks. Joel Welsh 347-819-4897..Thanks, Roslyn



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take final read and tag for new owners if possible. Richard 321-295-7417 Thanks Alisha CR, updated stop date from 9/18 to end date 9/21, as Richard requested, and 

states water is on. - Kelly

2020-09-21T18:00:00.000-05:00 2020-09-21T10:08:00.000-05:00 Completed

Final read tagged and turned off for new read 1869830 gl 1871670 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F5I 3436908816

5619093004 Young,Edward (407) 325-8253

2020-09-21T18:00:00.000-05:00 2020-09-21T09:43:00.000-05:00 Completed

370330 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F5I 8892451121

1510646244 Wells,Brad (407) 463-8793

101 OAKLEY CT Alisha Greer Angel Soto

2020-09-02T09:08:41.000-05:00 M-OFF

1544750 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F5F 7857786590

7003656985 LEBECK,AMBER (757) 395-7241

372 NEWTON PL Kaitlynn Gilbert Angel Soto

2020-09-17T13:23:29.000-05:00 M-OFF

Please take final read and lock meter hang tag for new customer to apply thank you kg

368 F5F 4865015439

9461902007 BLOODGOOD,JAMES (407) 463-1828

107 HATFIELD CT Patricia Hardy Angel Soto

2020-09-16T16:07:26.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Barbara 407-788-2670 Thanks, Patty

2020-09-21T18:00:00.000-05:00 2020-09-21T09:55:00.000-05:00 Completed

908 CUTLER DR Lucity User Jeff A Metheney

2020-09-20T19:35:14.000-05:00 M-SIO General Investigation

2020-09-21T19:33:00.000-05:00 2020-09-21T09:56:00.000-05:00 Completed

Customer called in leak the leak is on our side at the edge of the road I talked to customer explained that we would be out next business day put a barricade over leak gl Found 

nothing indicating a leak. The test found no chlorine in water seems to be groundwater. JSM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

377990 is the actual reading No leaks at this location Done by Angel

368 F5J 3774475232

368 F66 0193155858

7455325128 Plaisance,Chris (407) 694-2854

121 POINT VIEW LN Patricia Askia Angel Soto

2020-09-18T14:54:48.000-05:00 M-READ

please take read nd leave on for Chris starting services 09/21/20 thanks Patricia

2020-09-21T18:00:00.000-05:00 2020-09-21T07:17:00.000-05:00 Completed

0597911126 BOYER,RONALD (407) 774-2721

2140 WOODBRIDGE RD Kaitlynn Gilbert Angel Soto

2020-09-17T13:54:17.000-05:00 M-READ

Please take start read and leave on for new customer Boyer can be reached at 407-774-2721 thank you kg

2020-09-21T18:00:00.000-05:00 2020-09-21T09:11:00.000-05:00 Completed

1637380 is the actual reading No leaks at this location Service was left on Done by Angel

123 LYNDHURST DR Jerry Lazarre Angel Soto

2020-09-18T14:09:18.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Cedric at 407-230-3530. Thanks, Jerry

2020-09-21T18:00:00.000-05:00 2020-09-21T10:26:00.000-05:00 Completed

1160020 is the actual reading No leaks at this location Service was left on Done by Angel

368 F66 4805793300

2020-09-18T10:23:15.000-05:00 M-ON

Turn on for new customer. Waiver on file, Edward Young , ph 407-325-8253. -thanks, Kelly

2020-09-21T18:00:00.000-05:00 2020-09-21T14:01:00.000-05:00 Completed

1194960 is the actual reading No leaks at this location Service was turn on Done by Angel

368 F5K 5855657187

4818840983 Young,Cedric (407) 230-3530

114 HOLDERNESS DR Kelly Hagan Angel Soto



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2718613860 MINGIE,MEGAN (423) 331-1794

2813 WALDENS POND CV Jennifer Akers Angel Soto

2020-09-18T12:07:25.000-05:00 M-READ

Please take a reading and leave on for new. Megan can be reached at 423-331-1794. Thanks and be safe Jen

2020-09-21T00:00:00.000-05:00 2020-09-21T07:37:00.000-05:00 Completed

1038960 is the actual reading No leaks at this location Done by Angel

109 LEA AVE Sabrena Cooper Angel Soto

2020-09-18T08:02:00.000-05:00 M-REREAD

Please re-read meter. Read is lower than average. Thanks. SNC

2020-09-21T08:02:00.000-05:00 2020-09-21T06:56:00.000-05:00 Completed

3564080 is the actual reading No leaks at this location Done by Angel

368 F54 3277317025

2020-09-21T15:12:00.000-05:00 2020-09-21T00:00:00.000-05:00 Completed

Resolution: Customer called leak upon arrival detected leak was on our side customer has good water pressure told customer we will be out next business day to fix leak took read 1795570 

gl 

Made repair on 1" poly service. JSM

368 F64 8855135967

8855600000 BENTZINGER,RON (407) 767-7522

2020-09-21T18:00:00.000-05:00 2020-09-21T10:19:00.000-05:00 Completed

3934570 is the actual reading No leaks at this location Done by Angel

368 F4I 3339486320

0025063662 Damico,Michael (407) 415-0888

413 WILD OAK CIR Lucity User

2020-09-19T15:15:19.000-05:00 M-SIO General Investigation

3051749760 BASSETT,DEBORAH (407) 756-0049

116 COBLE CT Tina Richardson Angel Soto

2020-09-16T12:35:47.000-05:00 M-REREAD

please reread meter & confirm leak have been repaired in irrigation line, customer state repair took place on 09/19/2020, if needed Deborah can be reached at 407-756-

0049...tina



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-09-11T09:42:28.000-05:00 IRRAUD

Customer has 2 people in home, no pool, does not know how often or how long irrigation runs. Asking for assistance so their water bill is not for over 75,000 gal month. Please 

call to set up an irrigation audit. Frances 321-356-5952 Thanks, Patty

2020-09-18T18:00:00.000-05:00 2020-09-18T14:56:00.000-05:00 Completed

Clogged Sewer , please assist, as back ups in toilets and showers, drains, etc. as plumber has been out, but still having issues. Donald Levin, Ph 407-310-5854. Please call 

ahead, when dispatched, if possible. thanks, Kelly

2020-09-18T20:00:00.000-05:00 2020-09-18T12:31:00.000-05:00 Completed

Uncovered customers clean out found it broke in 2 places causing blockage got one cleared homeowner is calling a plumber to have it repaired

368 F53 8987652597

8982010000 SANTOS,FRANCES M (407) 862-2575

271 LAKAY PL Patricia Hardy Shawn Ebert

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run with long run times per zones , went over proper 

running times and watering restrictions , re-adjusted some of the sprinkler heads , found just a few bad heads , flagged all areas of concern , customer was completely unaware 

368 F4C 9258875230

9257600000 LEVIN,DONALD (407) 774-3094

544 TIMBER RIDGE DR Kelly Hagan John Allman

2020-09-18T07:57:33.000-05:00 M-SIO Clogged Sewer

368 F54 2507577299

5543201057 RAUSCHER,KEN (330) 618-4352

1562 REBECCA PL Kathy Sillitoe Shawn Ebert

2020-09-14T12:33:03.000-05:00 IRRAUD

Irrigation audit scheduled for 9/18/2020 at 10:30am with Shawn Ebert

2020-09-18T20:00:00.000-05:00 2020-09-18T15:03:00.000-05:00 Completed

368 F64 5209985797

6296623757 OALMANN,VIOLET (407) 766-1373

104 LEA AVE Lucity User Greg Liggons

2020-09-19T15:10:17.000-05:00 M-SIO General Investigation

2020-09-19T11:58:00.000-05:00 2020-09-21T06:25:00.000-05:00 Completed

Customer called in leak upon arrival I detected leak was on customer side turned off meter took read 580740 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F64 8035149903

5127484662 CHAPMAN,ALEXANDER (585) 402-8632

115 SHEPHERD TRL Jennifer Akers John Allman

2020-09-15T08:39:18.000-05:00 M-READ

Please take a reading and leave on for new. Alexander can be reached at 585-462-8632. Thanks and be safe Jen

2020-09-18T18:00:00.000-05:00 2020-09-18T07:42:00.000-05:00 Completed

368 F64 1115265890

5322109856 HOLLAR,SUSAN (407) 619-7186

322 RAVEN ROCK LN Kelly Hagan John Allman

2020-09-17T11:49:06.000-05:00 M-READ

Take Final read and leave on for new customer, Susan Hollar, ph 407-619-7186 -Kelly

2020-09-18T18:00:00.000-05:00 2020-09-18T08:02:00.000-05:00 Completed

Took reading left on rd 2056170

7446121351 Lang,Brannon (407) 697-7579

242 TOLLGATE TRL Mark Fry John Allman

2020-09-15T13:16:50.000-05:00 M-READ

Please take start read and leave on for new customer Brannon Lang Ph#(407) 697-7579, thank you - csr-Mark

2020-09-18T18:00:00.000-05:00 2020-09-18T07:33:00.000-05:00 Completed

Took reading left on rd 4540530

205 HONEYSUCKLE LN Stephanie Muniz Greg Liggons

2020-09-10T11:40:06.000-05:00 M-READ

please take start read for new Robert, if necessary he can be reached at (407) 342-2324 thank you

2020-09-18T18:00:00.000-05:00 2020-09-18T12:48:00.000-05:00 Completed

Start read leave on for new customer read 460240 gl

368 F63 7549383046

Irrigation audit scheduled for 271 Lakay Place on 9/18/2020 at 8:30am with Shawn Ebert Comments: Performed customer requested irrigation system audit , checked irrigation 

system timer and found it was set to run with long run times per zones and too many days , went over proper running times and watering restrictions , re-adjusted some of the 

368 F67 1762302045

2153166896 Tempest,Robert (407) 342-2324



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5319536744 Swanson,Robert (407) 274-6021

608 N Bear Lake Rd Kelly Hagan John Allman

2020-09-17T11:12:03.000-05:00 M-ON

Turn on for new customer. Customer will be present, Robert Swanson, Ph 407-921-0457 , customer states he had conversation with Matt Morrell, and that it would be possibly 

for service today, as it is a go, as Plumber work complete. -thanks, Kelly

2205 SMOKETREE CT Roslyn Lide-Miller Greg Liggons

2020-09-16T15:30:37.000-05:00 CHK STAT

Please read meter and confirm no leaks. Jason Stinson 407-310-2987...Roslyn

2020-09-17T20:00:00.000-05:00 2020-09-17T10:48:00.000-05:00 Completed

Reread meter no leaks at time of reading read 494970 gl

368 F53 9479512599

2020-08-26T11:28:24.000-05:00 TESTMTR

Please test meter, customer Jenna @ 561-271-1712 is disputing usage, and meter has been reread 2x. customer wants a field test and will be on premise, customer is off 

Friday however please contact to see which is a good time/date for both parties. thank you, Janice

2020-09-18T18:00:00.000-05:00 2020-09-18T15:18:00.000-05:00 Completed

Called and left message to call meter technician to schedule appointment 8/31/2020 @ 1048am... SME.9/2/2020 @ 10:08am left VM to call 407-403-5506 to schedule 9/8/2020 

@ 12:10 VM to call 407-403-5506 to schedule9/14/2020 MT scheduled for 9/18/2020 at 1:30PM with Shawn Ebert. Performed customer requested meter test , meter must be 

368 F55 1902687395

9090133825 STINSON,JASON (407) 310-2987

Take Final read and leave on for new customer, Wilson Joseph , ph 407-244-6182 -Kelly

2020-09-18T18:00:00.000-05:00 2020-09-18T08:06:00.000-05:00 Completed

Took reading left on rd 3772300

368 F5J 0375818308

4437428891 Sprenkel,Donald (386) 295-2164

210 Canterclub Trail Janice Williams Shawn Ebert

Took reading left on rd 46120

368 F4G 6815961707

8395403923 Joseph,Wilson (407) 244-6182

201 LONESOME PINE DR Kelly Hagan John Allman

2020-09-17T12:10:25.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-09-16T11:10:33.000-05:00 M-SIO General Investigation

please go out and take a look at meter customer called to report an leak customer can be reached at CONLEY,LISA 407-774-5975. Tierra Love

Mr. U. Santos called to say that there is a leak at the meter.His phone number is 407 953 2533.Thanls,Reggie

2020-09-17T20:00:00.000-05:00 2020-09-17T08:36:00.000-05:00 Completed

No leaks found ring door bell no one answer read 1346520 gl

368 F4C 7627143873

7627600000 CONLEY,LISA C (407) 774-5975

552 TIMBER RIDGE DR Tierra Love Kevin Cooper

Customer has good pressure going into the house even strong pressure coming out of water spicket talked to customer advise her too call plumber for inside of house read 

252630 gl

368 F63 2371753251

9314453326 Santos,Ulises (407) 953-2533

106 HICKORY TREE RD Reginald Jerome Greg Liggons

2020-09-16T12:31:34.000-05:00 M-SIO Water Service Line Break

368 F5F 5855390671

5851010000 CONLEY,MADELINE (407) 493-8244

423 EVESHAM PL Shanika Wright Greg Liggons

2020-09-17T13:25:42.000-05:00 M-SIO High or Low Pressure in the Water

Customer reporting very low water pressure that has been going on for some time now. Madeline Conley 407-493-8244. SW

2020-09-17T20:00:00.000-05:00 2020-09-17T14:22:00.000-05:00 Completed

368 F65 9797821317

9792210000 RICHARDSON,JAMES W (407) 831-0853

1415 WINDSOR AVE Sandra Soto Greg Liggons

2020-09-16T08:51:28.000-05:00 M-REREAD

James 407-831-0853 called, requesting to have area Supv go to premise as feels meter is not being read, states has picture he took of meter covered with leaves, and glass 

with dirt, last read 09-11-2020 at 941500.000000 ... reads are showing in line, Thank you, Sandra

2020-09-17T20:00:00.000-05:00 2020-09-17T10:13:00.000-05:00 Completed

Reread meter no leaks talked too customer read 943360 gl

2020-09-17T20:00:00.000-05:00 2020-09-17T14:29:00.000-05:00 Completed

Turned on meter rd 10



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4H 1460915480

2291608065 Moshkovitz,Orit (718) 431-5905

988 STONE CREEK CT Mark Fry John Allman

2020-09-16T08:42:53.000-05:00 M-ON

368 F5J 1863466483

2746991242 IH6 PROPERTY FLORIDA LP (844) 858-9920

348 COBLE DR Dominique Greenfield John Allman

2020-09-16T15:13:25.000-05:00 M-ON

please turn on for new. waiver on file. Susan 844-858-9920

2020-09-17T18:00:00.000-05:00 2020-09-17T08:55:00.000-05:00 Completed

Turned on meter no leaks rd 3275690

6775686893 MILHAYLOVA,SVETLANA (407) 435-6325

132 RAINTREE DR Travis Smith Greg Liggons

2020-09-16T11:09:01.000-05:00 M-OFF

Please take final read and lock meter, Tag door for new to apply. Shannon Hayes 480-326-8709. TAMRA

2020-09-17T18:00:00.000-05:00 2020-09-17T09:29:00.000-05:00 Completed

Tagged and turned off for new customer read 1116290 gl

308 NEW WATERFORD PL Patricia Hardy John Allman

2020-09-16T07:58:45.000-05:00 HIBILL

Customer disputing usage. 1 adult at premise, no pool, irrigates 2 times week 20 mins each. Please re-read meter. Check and document leaks. If a leak found on customer 

sider, please tag door. Eric 859-227-2349 Thanks, Patty Previous read 2478190.

2020-09-17T18:00:00.000-05:00 2020-09-17T09:09:00.000-05:00 Completed

Took reading no leaks rd 2516800

368 F68 1013698594

2020-09-17T20:00:00.000-05:00 2020-09-17T13:33:00.000-05:00 Completed

Dug up,and replaced 5 feet of 1.5 inch poly service line from main running to curb with nw 1.5 inch compression by compression fitting for long side service line feeding 551 and 

555 Timber Ridge. KEV

368 F5M 2007719404

1604826019 WALTER,ERIC (859) 227-2349



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8957700000 Velho,Paulette (407) 332-7121

113 ICHABOD TRL Patricia Askia Greg Liggons

2020-09-16T11:42:00.000-05:00 M-SIO Discolored Water

551 TIMBER RIDGE DR Lucity User Kevin Cooper

2020-09-17T13:45:29.000-05:00 M-EXCHNG

Meter stopped working and was possibly due to sand or debris clogging meter from repair to leak when service line was replaced.please exchange the meter. KEV

2020-09-17T13:39:00.000-05:00 2020-09-17T13:50:00.000-05:00 Completed

Replaced meter. KEV

368 F64 8958034046

2020-09-17T08:43:17.000-05:00 M-SIO Water Quality

Please test water quality for Velho,Paulette - Primary Phone Number: (407) 332-7121, customer requesting to not send the same operator that was just out there today as he 

doesn't wear a mask - thank you - csr-Mark

2020-09-17T18:00:00.000-05:00 2020-09-17T13:24:00.000-05:00 Completed

Checked meter and customer was home. I put on mask and spoke with customer and informed her that she has galvanized sprinkler pipes,that have rust on the inside of 5hem 

that is staining her house and walls. Our water is fine I assured her that and suggested that she may need to contact a plumber or irrigation contractor to replace those pipes. 

368 F4C 1078349762

1076600000 WASEEM,AZHAR

Please take strat read and leave on for new customer Nicole can be reached at 407-595-5209 thank you kg

2020-09-17T18:00:00.000-05:00 2020-09-17T09:18:00.000-05:00 Completed

Took reading left on rd 547010

368 F64 8958284168

8957700000 Velho,Paulette (407) 332-7121

113 ICHABOD TRL Mark Fry Kevin Cooper

Turned on meter got tag rd 774520

368 F53 8347494058

7132407532 MCWILLIAMS,AARON (407) 595-5209

3145 Splendid Stowe Ln Irrigation Kaitlynn Gilbert John Allman

2020-09-16T11:50:21.000-05:00 M-READ

TAG IS ON DOOR Please take start read and turn meter on for new customer Moshkovitz, Orit - Primary Phone Number: (718) 431-5905, thank you - csr-Mark

2020-09-17T18:00:00.000-05:00 2020-09-17T08:37:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Jeffrey Willman 407 928 4675 is reporting a leak at sidewalk neat curb and street. SNC

2020-09-16T20:00:00.000-05:00 2020-09-16T14:26:00.000-05:00 Completed

Water leaking out is from under drain

368 F4H 4014018189

4014710000 King,Sara (407) 256-5369

948 STONECREEK CT Sabrena Cooper John Allman

Start read leave on for new customer read 2080580 gl

368 F5M 7762547787

7767900000 WILLMAN,JEFFERY M (407) 928-4675

312 FOREST PARK CIR Sabrena Cooper John Allman

2020-09-16T13:29:00.000-05:00 M-SIO Water Service Line Break

368 F4E 6578054788

8198107919 Sullivan,Victor (828) 808-3005

2526 THICKET RIDGE CT Yoleydis Gonzalez Greg Liggons

2020-09-15T13:07:51.000-05:00 M-READ

Please take final read and leave on for new customer- Victor-828-808-3005-Thank you!- CSR- Yoleydis

2020-09-16T20:00:00.000-05:00 2020-09-16T15:25:00.000-05:00 Completed

368 F5H 8354285508

8350400000 ESTEPP,JAMIE (407) 371-1986

107 TINDALE CIR Chariti Phillips Shawn Ebert

2020-09-02T13:45:20.000-05:00 IRRAUD

Jamie called to set up an irrigation audit, she's concerned about the sprinkler system. Please contact to set up audit. Jamie 407.371.1986. Thank you, Chariti CR!

2020-09-16T20:00:00.000-05:00 2020-09-17T09:15:00.000-05:00 Completed

9/8/2020 at 1:10pm left VM to schedule irrigation audit. KAS 9/9/2020 At 9:17am left VM to call to schedule the irrigation audit. KAS 9/10/2020 Irrigation audit scheduled on 

9/16/2020 at 1:30pm with Shawn Ebert. Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run with long 

Paulette (407) 332-7121 states her irrigation is taking out discolored water which is staining her brick wall, in her home her water is fine, but she would like this fixed please 

investigate, she states pipes are old and thinks maybe the pipes need to be replaced bottom 18 inches from the ground the water discolored the brick in front of her house 

2020-09-17T00:00:00.000-05:00 2020-09-17T08:10:00.000-05:00 Completed

Customer was very rude she wants water tested claiming our water has turned her house discoloring gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F63 3811130417

8769147653 PETRINI,GABRIELLE (321) 460-0862

1340 N MARCY DR April Clark Greg Liggons

368 F65 9586399537

8531114213 ASSOCIATED LAND SURVEYING 

AND MAPPING

(407) 869-5002

1681 POWELL ST April Clark Greg Liggons

2020-09-15T10:30:38.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T08:21:00.000-05:00 Completed

Reread meter for billing read 440750 gl

0753700000 STOKES,WILLIAM (407) 415-7641

202 LYNDHURST CT Patricia Hardy Greg Liggons

2020-09-15T08:20:41.000-05:00 HIBILL

Customer states no water habit changes and usage keeps going up. Please re-read meter. Check and document leaks. William 407-415-7641 Previous read 1165540. Thanks, 

Patty

2020-09-16T18:00:00.000-05:00 2020-09-16T10:38:00.000-05:00 Completed

Reread meter no leaks at time of reading 1170440 gl

437 STANTON PL Batch System John Allman

2020-09-15T19:04:19.000-05:00 MTRBBOX

2020-09-16T19:04:00.000-05:00 2020-09-16T10:16:00.000-05:00 Completed

MR ID: 034563557746, MR REMARK: BB repaired box

368 F5K 0757964630

2020-09-16T13:34:50.000-05:00 M-SIO No Water

Sara King is reporting no water. She can be reached at 407 256 5369 SNC

2020-09-16T20:00:00.000-05:00 2020-09-16T14:23:00.000-05:00 Completed

R-1376400 Checked meter and meter was off at curb stop due to leak on customer side approximately 1/4 gPM and spoke to customer and informed that it was shut off last 

week due to leak and customer was out of town. Customer requested meter to be left on and she was going to contact her plumber to repair. KEV

368 F5F 0344508713

7633202480 KAISER,STACEY (352) 551-5911



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4046117980 CANDELARIA,JOSE (407) 463-5031

1515 MARVIN ST April Clark Greg Liggons

2020-09-15T10:24:59.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T08:36:00.000-05:00 Completed

Reread meter for billing read 774120 gl

368 F64 4173814596

2020-09-15T10:26:23.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T08:42:00.000-05:00 Completed

Reread meter for billing no leaks at time of reading 1002210 gl

368 F65 5691876267

5696210000 SNIDER,CHRISTOPHER (407) 331-5849

Please read meter for billing. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T13:33:00.000-05:00 Completed

Reread meter for billing read 3652620 gl

368 F61 6254419674

6257500000 FRANCOIS,GERVAIS (407) 834-2505

112 GLENDALE DR April Clark Greg Liggons

Reread meter for billing no leaks at time of reading 1307580 gl

368 F66 5233138790

1170137734 BELCHER,CHRIS (407) 468-9722

657 RIVERPARK CIR April Clark Greg Liggons

2020-09-15T10:21:26.000-05:00 M-NOREAD

2020-09-15T10:19:09.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T07:27:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-09-16T18:00:00.000-05:00 Pending

368 F51 6911057361

3515270863 Bohler,Timothy (910) 286-4729

Reread meter for billing read 1007970 gl

368 F51 6914827797

3515270863 Bohler,Timothy (910) 286-4729

1160 BELLA VISTA CIR Ewan Dehnert

2020-09-11T16:02:11.000-05:00 M-OFF

368 F62 7225583532

3613165787 ROMANIELLO,KERRY (407) 949-2750

640 COVENTRY CT April Clark Greg Liggons

2020-09-15T10:29:56.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T07:57:00.000-05:00 Completed

368 F61 4129660638

4120600000 LOUIS,KELLY M (407) 448-7097

109 ARDSDALE CT April Clark Greg Liggons

2020-09-15T10:19:51.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T11:22:00.000-05:00 Completed

Reread meter for billing read 1003730 gl

102 WINDMILL WAY April Clark Greg Liggons

2020-09-15T10:20:38.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T08:41:00.000-05:00 Completed

Reread meter for billing read 1010390 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F53 5025371450

368 F53 8042739323

2954282663 DALY,KEVIN (407) 748-7509

349 Island Sound Ct Irrig Tina Richardson Greg Liggons

2020-09-04T08:26:19.000-05:00 M-READ

please take start read, Kevin can be reached at 407-748-7509..tina

2020-09-16T18:00:00.000-05:00 2020-09-16T09:53:00.000-05:00 Completed

Start read leave on for new customer read 133010 gl

3515270863 Bohler,Timothy (910) 286-4729

1160 BELLA VISTA CIR Jerry Lazarre Greg Liggons

2020-09-11T15:01:42.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Timothy at 910-286-4729 - Jerry

2020-09-16T18:00:00.000-05:00 2020-09-16T10:04:00.000-05:00 Completed

Read and leave on for new customer read 512700 gl

1370 N MARCY DR Patricia Askia Greg Liggons

2020-09-10T08:57:58.000-05:00 M-READ

Please take read and start for Sydney, Thanks Patricia

2020-09-16T18:00:00.000-05:00 2020-09-16T07:32:00.000-05:00 Completed

Start read leave on for new customer read 1130530 gl

368 F51 9222652060

2020-09-15T09:37:39.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Timothy at 910-286-4729. Thanks, Jerry

2020-09-16T18:00:00.000-05:00 2020-09-16T10:03:00.000-05:00 Completed

Read and leave on for new customer read 1188280 gl

368 F63 5833542065

9341040137 Kozlowski,Sydney (203) 578-0888

1160 BELLA VISTA CIR Ewan Dehnert Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

220 TOLLGATE TRL April Clark John Allman

2020-09-15T09:15:28.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T07:02:00.000-05:00 Completed

Took reading 3454750

368 F63 6409935703

2020-09-15T09:30:58.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T09:16:00.000-05:00 Completed

Took reading no leaks rd 2975200

368 F63 8334873293

8339210000 ROCHE,DAVID (407) 405-4447

please take start read for new Stephanie if necessary she can be reached at (407) 924-9882 thank you

2020-09-16T18:00:00.000-05:00 2020-09-16T10:22:00.000-05:00 Completed

Start read and leave on for new customer read 332220 gl

368 F64 0136101914

1790686206 Lemos,Catherine (407) 272-2713

318 RAVEN ROCK LN April Clark John Allman

Start read leave on for new customer read 6000 gl

368 F5F 7636360512

5608877955 Edmiston,Stephanie (407) 924-9882

372 WINCHESTER PL Stephanie Muniz Greg Liggons

2020-09-11T12:51:22.000-05:00 M-READ

2954282663 DALY,KEVIN (407) 748-7509

349 Island Sound Ct Tina Richardson Greg Liggons

2020-09-04T08:25:39.000-05:00 M-READ

please take start read, Kevin can be reached at 407-748-7509..tina

2020-09-16T18:00:00.000-05:00 2020-09-16T09:54:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please read meter last reread missing a digit please review read history if need, read should have 7 digits. Thanks Kim

2020-09-16T18:00:00.000-05:00 2020-09-16T09:04:00.000-05:00 Completed

Please see instructions. Kim Reread meter for billing. KEV R-2622400

Took reading for billing rd 6827370

368 F4E 6677616529

1521300796 HOLBROOK-SAM,JAN (407) 269-9712

641 N LONGVIEW PL Kimberly Bennett Kevin Cooper

2020-09-15T12:33:50.000-05:00 M-REREAD

368 F63 7417766070

7418310000 WOXBERG,RONALD E (407) 332-8508

95 SWEETBRIAR BR April Clark John Allman

2020-09-15T09:04:03.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T07:36:00.000-05:00 Completed

368 F65 9479419482

0251086738 Wiginton,Chad (407) 509-4748

1503 MARVIN ST April Clark John Allman

2020-09-15T09:43:00.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T08:59:00.000-05:00 Completed

Rd 1086440 no leak put wrong reading on asset page

6407510000 SHANAHAN,SANNEY (407) 967-2263

1332 N MARCY DR April Clark John Allman

2020-09-15T09:38:03.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T07:14:00.000-05:00 Completed

Took reading no leak indicated rd 3306370 no leaks



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F67 8795835049

3086237693 Wildman,Beth (850) 294-4045

148 WISTERIA DR April Clark Kevin Cooper

2020-09-15T10:09:08.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T07:52:00.000-05:00 Completed

R-2906830 Read meter and no leaks indicated at this time. KEV

5445300000 ZISSMAN,EDWARD (321) 662-8717

101 WAX MYRTLE LN April Clark Kevin Cooper

2020-09-15T09:52:39.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T08:12:00.000-05:00 Completed

Reread meter for billing. Customer has a leak on property approximately 1 GPM, informed customer that they may need to contact a plumber or irrigation contractor to repair . 

KEV R-8226650

124 POINT VIEW LN April Clark Kevin Cooper

2020-09-15T09:11:51.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T07:23:00.000-05:00 Completed

R-351830 Checked meter and meter was fine and no leaks indicated at this time. KEV

368 F67 5447047287

2020-09-15T09:46:22.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T08:19:00.000-05:00 Completed

Reread meter and checked meter and no leaks indicated at this time but previous FA was for customer customer having leaks on 5heir side of meter. R-1490380

368 F66 4647099514

4647600000 KOLOS,CHRIS (407) 862-2258

368 F67 3268125930

0217589438 FRY,MARK (407) 712-0113

213 JASMINE LN April Clark Kevin Cooper



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

527 STANTON PL Reginald Jerome Greg Liggons

2020-09-14T10:05:36.000-05:00 M-READ

take final read for previous customer & leave on for new customer Robert D. at 407 339 8928.Thals,Regie

2020-09-15T20:00:00.000-05:00 2020-09-15T10:03:00.000-05:00 Completed

Final read leave on for new customer read 1068130 gl

2020-09-15T12:45:03.000-05:00 HIBILL

Please reread meter and check for leaks, Anna @ 407-234-6848, is requesting for ops to come out and reread meter and to meet with maintenance worker to see if there is a 

leak due extremely high bill, thanks Janice

2020-09-16T12:45:00.000-05:00 2020-09-16T08:55:00.000-05:00 Completed

R-2797200 Checked meter and meter was running but it has about 8 units that it feeds inside the apartment complex. Called Anna and left message informing her that the meter 

was registering but there are people home, working from home now due to COVID and there are no visible leaks outside but they may want to check it out in the building. Also 

368 F5F 1036024171

9622800143 DEBEUVERNET,ROBERT (407) 795-3299

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T07:29:00.000-05:00 Completed

R-3965210 House for sale, meter is working properly and no leaks indicated at this time. KEV

368 F4D 4409682898

9332459932 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

305 PALM PARK CIR Janice Williams Kevin Cooper

R-338310

368 F66 6934797121

8112482007 Abramowicz,Ayleen (630) 936-6355

612 RIVERPARK CIR April Clark Kevin Cooper

2020-09-15T09:57:15.000-05:00 M-REREAD

368 F66 8851769670

8851200000 COLONIAL BANK GROUP (407) 862-2265

2127 W SR 434 April Clark Kevin Cooper

2020-09-15T09:27:46.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-16T18:00:00.000-05:00 2020-09-16T07:41:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Call from Mrs. Gail Covey, Landlord. Stated 'no water' and has three tenants here not happy and aware that Hubbard Construction ran over back flow pipe. Needs update from 

UI Operations ASAP to her at 352-771-5902 or 407-247-1146. Lorie

2020-09-15T20:00:00.000-05:00 2020-09-15T11:16:00.000-05:00 Completed

R-3177120 Showed customer where her shut off valve and meter was located up next to sidewalk and driveway and also her house valve up next to garage. KEV

368 F56 3808080201

6376787121 COVEY,DONALD E

1681 EE Williamson RD Lorie Mayeski Matthew Morrell

2020-09-15T10:56:34.000-05:00 M-SIO No Water

368 F5L 9656804355

9651810000 WYATT,RICHARD (407) 862-2317

315 NEEDLES TRL Tierra Love Kevin Cooper

2020-09-14T08:58:17.000-05:00 M-SIO General Investigation

please go out and show her how to shut off her value WYATT,RICHARD 407-491-7687. please call when your on the way .Tierra love

2020-09-15T20:00:00.000-05:00 2020-09-14T10:20:00.000-05:00 Completed

368 F4H 1153845072

1157510000 BULSARA,NITIN C (407) 923-8656

301 RIVERBEND BLVD Kelly Hagan John Allman

2020-09-10T10:24:29.000-05:00 M-SIO Repair Road

Sewer Line, between 301-303 Riverbend, appears to be sunk in about 4 inches, pavement dropped, concerned with safety as there is a gap, please investigate. Nittin Bulsara, 

Ph 407-923-8656. thanks, Kelly

2020-09-15T20:00:00.000-05:00 2020-09-15T12:51:00.000-05:00 Completed

Hey contact with customer check the erosion nearest sidewalk. Customer pointed out a sewer lateral mark on the curb. Checked manhole downstream manhole did not indicate 

any sand in it. Informed Matt of situation he advised that we will camera the line to determine if the Problem is ours. JSM cat came out dug lateral up was broke repaired with 5 

5543201057 RAUSCHER,KEN (330) 618-4352

1562 REBECCA PL Kathy Sillitoe Greg Liggons

2020-09-14T12:29:02.000-05:00 M-REREAD

Please read meter and very to see if meter is moving, customer states irrigation off and no one there. Please note read below. Thanks, Kathy

2020-09-15T20:00:00.000-05:00 2020-09-15T11:20:00.000-05:00 Completed

Reread meter no leaks at time of reading took read 3109370 gl

368 F54 2505400159



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F53 5394980179

6136069221 Meyers,Zanna (407) 985-4488

283 LAKAY PL Mark Fry Greg Liggons

2020-09-14T10:25:11.000-05:00 HIBILL

Please re-read meter and check for leaks, and tag door with findings, Customer Zanna Meyers Ph#(407) 985-4488 complaining of high usage - thank you - csr-Mark

2020-09-15T18:00:00.000-05:00 2020-09-15T10:25:00.000-05:00 Completed

7598100000 HOLT,RICHARD A (407) 509-9560

210 TIMBERCOVE CIR Patricia Hardy Greg Liggons

2020-09-14T13:52:07.000-05:00 HIBILL

Customer concerned of the up and down usage. Re-read meter. Check and document leaks. Richard 407-509-9560 Thanks, Patty Previous read 3914330.

2020-09-15T18:00:00.000-05:00 2020-09-15T09:55:00.000-05:00 Completed

Reread meter no leaks at time of reading 3963630 gl

1229 WINDSOR AVE Batch System Greg Liggons

2020-09-14T19:00:53.000-05:00 M-EXCHNG

2020-09-15T19:00:00.000-05:00 2020-09-15T09:17:00.000-05:00 Completed

MR ID: 414380255127, MR REMARK: MS Changed out 1inch meter read 10

368 F4G 7592557446

2020-09-14T14:44:03.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report very low pressure in the kitchen. Started right after the meter was exchanged. Point of contact is John at 407-788-7001. Thanks, Jerry

2020-09-15T20:00:00.000-05:00 2020-09-15T00:00:00.000-05:00 Completed

Customer has full pressure coming out hose bib nothing wrong on our end gl

368 F65 4146641521

4142210000 ANTOLIN,OSCAR (407) 767-0377

Called customer and spoke with her. I let her know that the back flow is not our responsibilty to repair. She will have to call a plumber or get with Hubbard to repair her back flow. 

Matt.

368 F68 0234933217

0237510000 ONDO,JOHN M (407) 788-7001

110 BRIDLEWOOD LN Jerry Lazarre



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

588 ALBANY PL Shanika Wright Greg Liggons

2020-09-14T10:55:06.000-05:00 M-READ

Please take final read and leave on for new customer Marjorie Guzman 407-640-5317. SW

2020-09-14T11:48:21.000-05:00 INSTLMTR

5/8 meter. Customer notified need for a backflow device. Please call customer with an ETA so that he may schedule his plumber. Persons inside home lost well back on 08-29 

and have since had limited access to water. Roberts number is 407-921-0457.

2020-09-15T18:00:00.000-05:00 2020-09-15T13:31:00.000-05:00 Completed

9-15; I called Robert and left him a message to call me back. CFT is able to install the service today we just need to know where he wants the meter set. Matt. Installed 2 in 

saddle 1 1 in Corp 5 ft of poly 5/8 meter rd 10 locked off meter till backflow is installed tested and well capped ja

368 F5F 7285124445

8189799323 Guzman,Marjorie (407) 640-5317

No one has been in house since June. Irrigation 2 times week. Please re-read meter. Check and document leaks. Ludgenane 845-797-6913 Thanks, Patty Previous read 

996290.

2020-09-15T18:00:00.000-05:00 2020-09-15T13:40:00.000-05:00 Completed

Reread meter no leaks at time of reading read 1074910 gl

368 F53 9472224088

5319536744 Swanson,Robert (407) 274-6021

608 N Bear Lake Rd Jacqueline Chandler John Allman

Reread meter no leaks at time of reading 439220 gl

368 F5F 1123122724

2179166027 BARTHELEMY,LUDGENANE (845) 797-6913

448 STANTON PL Patricia Hardy Greg Liggons

2020-09-14T07:48:37.000-05:00 HIBILL

368 F55 8607161524

8606310000 SPALTER,PAMELA (407) 878-4402

1864 WINGFIELD DR Mark Fry Greg Liggons

2020-09-14T07:22:21.000-05:00 HIBILL

Customer Pamela Spalter, Ph#(407) 878-4402, states high usage still from May until now, Please re-read meter and check for leaks, thank you - csr-Mark

2020-09-15T18:00:00.000-05:00 2020-09-15T07:37:00.000-05:00 Completed

Reread meter no leaks at time of reading 4556130 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Ebb (407) 637-9385 wife called stating most of her neighbors received a backflow test letter except her and is asking operations contact her she would like hers to be tested, 

Please contact customer Thanks Patricia

Hubbard construction ran over above ground backflow turned off water so they can repair talked to customer gl

368 F56 3038493848

3033600000 BOWEN,RAYMOND L (407) 637-9385

1436 CANAL POINT RD Patricia Askia

2020-09-10T08:31:17.000-05:00 BFINSPT

368 F56 3808015667

6376787121 COVEY,DONALD E

1681 EE Williamson RD Lucity User Greg Liggons

2020-09-15T07:25:35.000-05:00 M-SIO General Investigation

2020-09-15T06:54:00.000-05:00 2020-09-15T07:29:00.000-05:00 Completed

368 F68 2324435550

5640262041 ALLEN,HERMINA (310) 251-8793

113 CEDAR POINT LN Sabrena Cooper Greg Liggons

2020-09-14T07:12:37.000-05:00 M-REREAD

Please re-read meter last read registered 810 gallons of water. 1389160 Thanks

2020-09-15T07:12:00.000-05:00 2020-09-15T09:44:00.000-05:00 Completed

Reread meter no leaks at time of reading read 1391900 gl

5469600000 Park,Catherine

107 SHEPHERD TRL Sabrena Cooper Greg Liggons

2020-09-14T07:14:22.000-05:00 M-REREAD

Please re-read reads have been extremely low. Last read 562280. Thanks SNC

2020-09-15T07:14:00.000-05:00 2020-09-15T10:43:00.000-05:00 Completed

Reread meter for billing no problems read 562360 gl

2020-09-15T18:00:00.000-05:00 2020-09-15T10:14:00.000-05:00 Completed

Final read leave on for new read 77450 gl

368 F64 5467062429



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F67 8038508783

8035510000 WEINMAN,BRENT H (407) 595-9847

312 SPRING RUN CIR Reginald Jerome Kevin Cooper

2020-09-14T09:26:22.000-05:00 M-SIO Water Service Line Break

7155410000 HARRELSON,JACQUELINE (407) 332-6875

595 CHELSEA RD Lorie Mayeski Greg Liggons

2020-09-12T07:07:05.000-05:00 M-REREAD

This is set for Monday, September 14th. Please re-read meter and check leak indicator. Customer repaired leak on pipe outside of home on 8-22-2020. She is seeking a leak 

adjustment. We need confirmation of read and check of leak indicator. Thank you, Lorie

2020-09-14T20:00:00.000-05:00 2020-09-14T13:12:00.000-05:00 Completed

Reread meter no leaks at time of reading read 221570 gl

305 TIMBERCOVE CIR Kelly Hagan Greg Liggons

2020-09-11T10:10:53.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Joel Welsh, can be contacted at 347-819-4897, usage at: 161700 read date 8/25 read 

5375920 , exceeds norm range 43k gals or less- thanks Kelly

2020-09-14T20:00:00.000-05:00 2020-09-14T11:32:00.000-05:00 Completed

Reread meter no leaks at time of reading read 5491360 gl

368 F62 7150961139

2020-09-11T14:24:05.000-05:00 CHK STAT

Please verify, no leak, as Jade Andersen, ph 407-767-5213. states has been repaired. thanks, Kelly

2020-09-14T20:00:00.000-05:00 2020-09-14T07:26:00.000-05:00 Completed

Reread meter no leaks at time of reading read 1473980 gl

368 F4G 8099680036

5776136879 Welsh,Joel (718) 341-7101

2020-09-15T00:00:00.000-05:00 Completed

9/15/2020 left VM for Ebba that a notice to test backflow device was mailed August 13, 2020, need to verify mailing address. Yes backflow device is due for testing. questions or 

concerns call CCC department

368 F63 6340108927

8938542353 ANDERSEN,JADE (407) 767-5233

227 TOLLGATE TRL Kelly Hagan Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1129 BROWNSHIRE CT Patricia Hardy Greg Liggons

2020-09-11T13:44:38.000-05:00 HIBILL

2020-09-10T19:00:57.000-05:00 M-EXCHNG

2020-09-14T19:00:00.000-05:00 2020-09-14T11:14:00.000-05:00 Completed

MR ID: 023247916006, MR REMARK: MS Changed out 5/8 meter read 10 gl

368 F51 7392570923

7399110000 AL-MALT,MOIRA (407) 772-1360

2020-09-14T19:00:00.000-05:00 2020-09-14T09:19:00.000-05:00 Completed

MR ID: 570313419992, MR REMARK: MS Changed out meter new read 10 gl

368 F68 0232001116

0237510000 ONDO,JOHN M (407) 788-7001

110 BRIDLEWOOD LN Batch System Greg Liggons

MR ID: 574852968985, MR REMARK: MS Changed out 5/8 meter new read 10

368 F68 5702692706

2245426375 Bailey,Pamela (407) 221-8845

165 RAINTREE DR Batch System Greg Liggons

2020-09-10T19:00:57.000-05:00 M-EXCHNG

368 F67 5740147725

5746210000 COX,DAVID

111 PRIMROSE DR Batch System Greg Liggons

2020-09-09T19:01:51.000-05:00 M-EXCHNG

2020-09-14T19:01:00.000-05:00 2020-09-14T08:52:00.000-05:00 Completed

Natalie Weinman at 407 595 9847 called to say that there is water in the meter boxes that is running down her driveway & maybe a pipe may be broken.Thanks,Reggie

2020-09-14T20:00:00.000-05:00 2020-09-14T14:19:00.000-05:00 Completed

Checked address and both boxes are full of water and water is seeping out of the ground. There is no leak indicated on either meter nor is there any visible movement in water. I 

believe it to be ground water. KEV R-1204340



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please see instructions. Kim meter is functioning correctly read 1375580 gl

368 F4E 2176222636

2414400000 BASEL,RICHARD E (407) 682-2561

2678 BENT HICKORY CIR Kimberly Bennett Matthew Morrell

368 F4J 5197744013

5192410000 STONE,KATHY M (321) 277-6411

803 S SWEETWATER BLVD Kimberly Bennett Greg Liggons

2020-09-11T14:17:00.000-05:00 M-REREAD

Meter reading is going backwards. Please check and replace meter if need. Request PICTURE please. Thanks Kim

2020-09-14T18:00:00.000-05:00 2020-09-14T11:41:00.000-05:00 Completed

368 F4F 0837721865

2246236446 Williams,Rebeca (407) 907-4064

171 S SHADOWBAY BLVD Kelly Hagan Greg Liggons

2020-09-09T11:16:32.000-05:00 M-READ

Take Final read and leave on for new customer, Rebeca Williams, ph 407-907-4064 -Kelly

2020-09-14T18:00:00.000-05:00 2020-09-14T11:23:00.000-05:00 Completed

Final read leave on for new customer read 3293980 gl

2291608065 Moshkovitz,Orit (718) 431-5905

988 STONE CREEK CT Jennifer Akers Greg Liggons

2020-09-03T12:09:27.000-05:00 M-OFF

Please take a final reading and lock meter. Nikki can be reached at 832-948-2894. Thanks and be safe Jen

2020-09-14T18:00:00.000-05:00 2020-09-14T11:55:00.000-05:00 Completed

Tagged and turned off for new customer read 774520 gl

Customer disputing high bill. On 7-29, tech said he left tag on door for a leak he found. Customer disputing saying never received. He is asking us to come back out and re-read 

meter. He is also asking we advise him where leak is so he can get it fixed. Mr. Al-Malt 407-701-3434 Previous read 285470. Thanks, Patty

2020-09-14T18:00:00.000-05:00 2020-09-14T12:26:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 529110 gl

368 F4H 1465663844



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5F 1445202331

6281028297 Worden,Zachary (918) 857-0485

228 S FOX CHASE PT Lucity User Kevin Cooper

6281028297 Worden,Zachary (918) 857-0485

228 S FOX CHASE PT Lucity User Kevin Cooper

2020-09-16T10:40:38.000-05:00 M-EXCHNG

2020-09-14T10:39:00.000-05:00 2020-09-16T10:42:00.000-05:00 Completed

Replaced meter when line and meter valve was replaced. KEV

565 DARBY WAY Lucity User John Allman

2020-09-14T13:19:56.000-05:00 M-SIO General Investigation

2020-09-14T13:19:00.000-05:00 2020-09-14T13:22:00.000-05:00 Completed

Had leak our side repaired with 1 1 inch repair clamp rd 11523

368 F5F 1444969929

2020-09-11T13:37:33.000-05:00 M-SIO General Investigation

requesting old meter read be checked high usage of 440,560 gallons email sent. Kim

2020-09-14T18:00:00.000-05:00 2020-09-14T11:21:00.000-05:00 Completed

Please see instructions. Kim Found old meter. The reading is 4369210. There was water in the register head which made some of the numbers hard read. Matt.

368 F5F 8212122315

6618829719 MCREE,THOMAS

requesting old meter read be checked high usage of 440,560 gallons email sent. Kim

2020-09-14T18:00:00.000-05:00 2020-09-14T11:21:00.000-05:00 Completed

Please see instructions. Kim Found old meter. The reading is 4369210. There was water in the register head which made some of the numbers hard read. Matt.

368 F4E 2176222636

2414400000 BASEL,RICHARD E (407) 682-2561

2678 BENT HICKORY CIR Kimberly Bennett Matthew Morrell

2020-09-11T13:37:33.000-05:00 M-SIO General Investigation



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-09-10T12:36:20.000-05:00 CHK STAT

Please verify , no leak present, as confirmed, repaired. per Kristina Lay, Ph 407-491-0444. thanks, Kelly

2020-09-11T20:00:00.000-05:00 2020-09-11T06:43:00.000-05:00 Completed

5000 is the actual reading No leaks at this location Done by Angel

368 F65 5609883556

4411682677 Sibley,Adam (601) 916-8388

2020-09-13T07:32:00.000-05:00 2020-09-15T07:59:00.000-05:00 Completed

Customer said he had very low water pressure. He said he checked the meter and meter was not spinning we had no leaks he also said he has a water softener that he 

bypassed the pressure was still low. Went out and checked to make sure that our service line was not broke found no issues. Before I left he said it seem like the pressure Was 

368 F56 1017957766

1015200000 LAY,KRISTINA (407) 491-0444

1460 NORTHRIDGE DR Kelly Hagan Angel Soto

Final read leave on for new customer read 895430 gl

368 F5H 0304481050

0049721742 Quinn,Edward (407) 310-4994

121 LUDLOW DR Lucity User Robert Callahan

2020-09-15T07:56:03.000-05:00 M-SIO General Investigation

368 F5J 5493861984

8734583759 Edelstein,Nicole (407) 754-5809

261 QUEENSBERRY CT Shanika Wright Greg Liggons

2020-09-08T15:08:13.000-05:00 M-READ

Please take final read and leave on for new customer Nicole Edelstein 407-754-5809. SW

2020-09-14T00:00:00.000-05:00 2020-09-14T12:09:00.000-05:00 Completed

2020-09-14T06:19:17.000-05:00 M-SIO General Investigation

2020-09-14T06:07:00.000-05:00 2020-09-14T14:15:00.000-05:00 Completed

Customer needed water turned off house valve would not turn off. The top of our valve is broken and can not turn it off talked to customer and let him know we would be back 

tomorrow and replace our valve. Customer said that the sink leaks a little when they try to turn it off. Meter was Barely Spinning Rc 9/14- replaced 10 feet of 1 inch poly service 



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

9-9; I called the customer and LMTCB. Matt 9-9, Patrick called me back. He explained that he had a sewer back up about four years ago and had another one over the 

weekend. He had the blockage cleared and the line cameraed. They found roots in the line and the plumber said that it is in the right of way. I explained to him that he is 

368 F63 3830977993

4476843304 BECKWITH,SAMANTHA (321) 262-7898

368 F5H 9103207283

4621665574 Wagner,Patrick (801) 710-3337

235 HUNTERS POINT TRL Kelly Hagan Robert Callahan

2020-09-09T09:28:21.000-05:00 M-SIO Clogged Sewer

Sewer Back Up, at premise, Plumber is stating back up is , at the right of way, Possibly UI's responsibility. Patrick Wagner, Ph 801-710-3337, he is requesting a call back in ref 

to issues, concerns, regarding back up, as he is frustrated, as has had previous issues, at same address. thanks, Kelly

2020-09-11T20:00:00.000-05:00 2020-09-11T19:34:00.000-05:00 Completed

368 F5H 1771557773

1776600000 GALLO,SYLVIA (407) 682-3808

229 PHEASANT RUN CT Jennifer Akers Robert Callahan

2020-09-09T10:46:31.000-05:00 M-SIO Water Service Line Break

I received an email from Patrick Campbell for a possible leak at the meter here between his house and the one to the left . He says the meters are close together and there is a 

puddle of water by them. He can be reached at 407-929-8230 if we can please check. Thanks and be safe Jen

2020-09-11T20:00:00.000-05:00 2020-09-11T16:41:00.000-05:00 Completed

Checked out found nothing leaking talk to customer and let him know we would keep an eye on it RC

9654230433 SULLIVAN,MICHAEL (407) 399-9857

237 COBLE DR Reginald Jerome Angel Soto

2020-09-10T08:53:24.000-05:00 M-READ

take final read from previous customer & leave on for new customer Michael S. at 407 399 9857.Thanks,Reggie

2020-09-11T20:00:00.000-05:00 2020-09-11T13:01:00.000-05:00 Completed

6342640 is the actual reading No leaks at this location Service was left on Done by Angel

1425 WINDSOR AVE Roslyn Lide-Miller Angel Soto

2020-09-10T07:52:20.000-05:00 CHK STAT

Please read meter to confirm no leaks. Customer repaired leak on 8/21/20. Adam Sibley 601-916-8388....Roslyn

2020-09-11T20:00:00.000-05:00 2020-09-11T07:00:00.000-05:00 Completed

665570 is the actual reading No leaks at this location Done by Angel

368 F5J 6348607440



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F68 3627386799

4659007606 FIELD,HEATHER (407) 280-1763

308 RAVEN ROCK LN Batch System Angel Soto

2020-09-10T19:00:57.000-05:00 M-REREAD

2020-09-11T19:00:00.000-05:00 2020-09-11T07:11:00.000-05:00 Completed

MR ID: 960617563025, MR REMARK: GF 8180000 is the actual reading No leaks at this location Glass is blurry bad Done by Angel

109 STARLING LN Batch System Angel Soto

2020-09-10T19:00:57.000-05:00 M-REREAD

2020-09-11T19:00:00.000-05:00 2020-09-11T07:33:00.000-05:00 Completed

MR ID: 152544155932, MR REMARK: GF 1335870 is the actual reading No leaks at this location Glass is very blurry Done by Angel

368 F64 9609328528

2020-09-10T19:00:57.000-05:00 M-REREAD

2020-09-11T19:00:00.000-05:00 2020-09-11T07:33:00.000-05:00 Completed

MR ID: 152544155932, MR REMARK: GF 1335870 is the actual reading No leaks at this location Glass is very blurry Done by Angel

368 F68 1523907621

5858371572 EVANS,DAWN (407) 493-8243

2020-09-11T19:01:00.000-05:00 2020-09-11T11:00:00.000-05:00 Completed

MR ID: 294565767222, MR REMARK: BB Replaced broken meter box lid JC

368 F68 1523907621

3005261319 EVANS,DAWN (407) 493-8243

109 STARLING LN Batch System Angel Soto

236 TOLLGATE TRL Batch System Jordon Campbell

2020-09-09T19:01:51.000-05:00 MTRBBOX



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-09-10T19:00:57.000-05:00 MTRBBOX

2020-09-11T19:00:00.000-05:00 2020-09-11T10:59:00.000-05:00 Completed

MR ID: 301475530253, MR REMARK: BB Replaced broken meter box lid JC

368 F4H 0029642514

2020-09-11T19:00:00.000-05:00 2020-09-11T08:31:00.000-05:00 Completed

MR ID: 380601099140, MR REMARK: BB Replaced broken meter box lid JC

368 F64 4702502549

5693833414 Aagaard,Dustin (407) 466-3251

204 BROM BONES LN Batch System Jordon Campbell

MR ID: 775104141791, MR REMARK: BB Replaced broken meter box lid JC

368 F64 4286676487

4286600000 SASIC,PETAR (407) 923-1945

105 CLOVER LN Batch System Jordon Campbell

2020-09-10T19:00:57.000-05:00 MTRBBOX

368 F64 7678552044

2804733989 Brown,William T (407) 919-8601

110 SHEPHERD TRL Batch System Jordon Campbell

2020-09-10T19:00:57.000-05:00 MTRBBOX

2020-09-11T19:00:00.000-05:00 2020-09-11T08:22:00.000-05:00 Completed

0316591319 KITCHEN,EILEEN (407) 774-8967

118 AUTUMN DR Batch System Jordon Campbell

2020-09-10T19:00:57.000-05:00 MTRBBOX

2020-09-11T19:00:00.000-05:00 2020-09-11T08:49:00.000-05:00 Completed

MR ID: 362582412739, MR REMARK: BB Replaced broken meter box lid JC



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: 223960 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5M 8104681553

2577834245 DEL CASPILLO,LORI (407) 489-9940

300 NEW WATERFORD 202 Hayes Tiara Angel Soto

2020-08-14T12:48:27.000-05:00 M-READ

Please take start read and leave on meter.. Lori contact # 407-489-9940- Tiara

2020-09-11T18:00:00.000-05:00 2020-09-11T12:52:00.000-05:00 Completed

368 F4C 4568760220

8417156792 KELLY,LINDSEY (480) 490-8743

455 TIMBER RIDGE DR Tina Richardson Angel Soto

2020-08-24T11:23:11.000-05:00 M-READ

please take start read, Lindsey can be reached at 480-490-8743...tina

2020-09-11T18:00:00.000-05:00 2020-09-11T08:22:00.000-05:00 Completed

150610 is the actual reading No leaks at this location Done by Angel

4014710000 King,Sara (407) 256-5369

948 STONECREEK CT April Clark Angel Soto

2020-09-10T08:08:37.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T10:22:00.000-05:00 Completed

1376390 is the actual reading No leaks at this location Done by Angel

956 STONECREEK CT April Clark Angel Soto

2020-09-10T08:06:18.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T10:23:00.000-05:00 Completed

2029430 is the actual reading No leaks at this location Done by Angel

368 F4H 4019059375

0024710000 SCHATZ,ANGELA N (407) 754-9605



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0813500000 BASS,JUDY (407) 496-7302

441 WILD OAK CIR April Clark Angel Soto

2020-09-10T08:03:54.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T13:40:00.000-05:00 Completed

8855180 is the actual reading No leaks at this location Done by Angel

108 ELDERBERRY LN April Clark Angel Soto

2020-09-10T07:39:07.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T13:27:00.000-05:00 Completed

2785340 is the actual reading No leaks at this location Done by Angel

368 F4I 9714122640

2020-09-10T08:36:23.000-05:00 M-READ

Take Final read and leave on for new customer, Brian Hayes , ph 480-326-8709 -Kelly

2020-09-11T18:00:00.000-05:00 2020-09-11T07:25:00.000-05:00 Completed

50360 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4I 0744608435

0741600000 HUNT,THOMAS E (407) 788-2020

Please take final read and leave on for new. Carolyn 407-252-2852 Thanks, Patty

2020-09-11T18:00:00.000-05:00 2020-09-11T13:15:00.000-05:00 Completed

1165850 is the actual reading No leaks at this location Service was left on Done by Angel

368 F68 1893963749

6753185314 HAYES,BRIAN

136 RAINTREE DR Kelly Hagan Angel Soto

368 F51 9800241345

0053288101 Christensen,Carolyn (407) 252-2852

104 AMBERWOOD CT Patricia Hardy Angel Soto

2020-09-08T07:42:46.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-10T08:02:10.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T10:16:00.000-05:00 Completed

1371830 is the actual reading No leaks at this location Done by Angel

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T10:15:00.000-05:00 Completed

509500 is the actual reading No leaks at this location Done by Angel

368 F4J 5195351983

5192410000 STONE,KATHY M (321) 277-6411

803 S SWEETWATER BLVD April Clark Angel Soto

2766900 is the actual reading Cant tell if theres a leak cause its a apartment building Indicator is moving slow Done by Angel

368 F4I 4881238951

7737610660 Young,Julie (859) 396-1188

300 MEADOW LN April Clark Angel Soto

2020-09-10T07:03:33.000-05:00 M-REREAD

368 F4D 4408007799

9332459932 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

305 PALM PARK CIR April Clark Angel Soto

2020-09-10T07:34:02.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T08:47:00.000-05:00 Completed

368 F4E 4009600449

9374323076 MOLTHROP,CAROLYN (407) 461-2725

2661 BENT HICKORY CIR April Clark Angel Soto

2020-09-10T07:10:38.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T08:34:00.000-05:00 Completed

2304570 is the actual reading Customer has small leak Customer was informed Done by Angel



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4E 8094374432

9391551712 Wilkinson,Heather (352) 815-0732

467 LONGMEADOW LN April Clark Angel Soto

2020-09-10T07:09:46.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T07:57:00.000-05:00 Completed

368 F4E 0703107387

0706410000 RESIDENCES AT SABAL POINT LLC (407) 786-2080

401 SUMMIT RIDGE PLACE April Clark Angel Soto

2020-09-10T07:58:12.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T09:04:00.000-05:00 Completed

69782600 is the actual reading Compound meter so indicator is moving Done by Angel

8790300000 JTR ASSOC INC (407) 952-5955

500 FOX VALLEY DR April Clark Angel Soto

2020-09-10T07:46:38.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T10:20:00.000-05:00 Completed

1848480 is the actual reading Customer has leak Door was tag Rang doorbell no one answer Done by Angel

641 N LONGVIEW PL April Clark Angel Soto

2020-09-10T07:45:27.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T08:12:00.000-05:00 Completed

256370 is the actual reading Customer has leak Rang doorbell no one answer Door was tag Done by Angel

368 F4G 8791734624

368 F4E 6675847043

1521300796 HOLBROOK-SAM,JAN (407) 269-9712



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4014710000 King,Sara (407) 256-5369

948 STONECREEK CT Kelly Hagan Jeff A Metheney

2020-09-08T11:46:32.000-05:00 M-SIO Water Service Line Break

Leak at Meter, possibly for the past few days, please investigate. Sara King, ph 407-256-5369. thanks, Kelly

2020-09-10T20:00:00.000-05:00 2020-09-10T12:33:00.000-05:00 Completed

851 SWEETWATER ISLAND CIR Yoleydis Gonzalez Angel Soto

2020-09-09T09:55:48.000-05:00 M-REREAD

Please re-read and check for any leaks- CSR- Yoleydis

2020-09-10T20:00:00.000-05:00 2020-09-10T09:16:00.000-05:00 Completed

2828780 is the actual reading No leaks at this location Done by Angel

368 F4H 4018284983

2020-09-09T10:58:05.000-05:00 M-READ

Take start read for Ronald 386-473-7254,leave on for new customer, Thank you, Sandra

2020-09-10T20:00:00.000-05:00 2020-09-10T08:34:00.000-05:00 Completed

2078080 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4H 6469668766

6468710000 JORQUERA,JOHN P (321) 262-9232

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T10:19:00.000-05:00 Completed

5482470 is the actual reading Customer has leak Customer was informed Done by Angel

368 F4E 6571957366

8198107919 Sullivan,Victor (828) 808-3005

2526 THICKET RIDGE CT Sandra Soto Angel Soto

988310 is the actual reading No leaks at this location Done by Angel

368 F4G 8095558288

5776136879 Welsh,Joel (718) 341-7101

305 TIMBERCOVE CIR April Clark Angel Soto

2020-09-10T07:48:10.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-09-09T19:01:51.000-05:00 M-REREAD

2020-09-10T19:01:00.000-05:00 2020-09-10T07:06:00.000-05:00 Completed

MR ID: 911326963274, MR REMARK: GF 981580 is the actual reading No leaks at this location Done by Angel

368 F63 4578296184

1825686959 Harwick,Megan (407) 756-5163

105 HICKORY TREE RD Batch System Angel Soto

9-9-20 Talked to customer and let him know if he can get the line clear I would be out tomorrow and camera the line for him. RC went out and Cameron customers line blockage 

is on customers side talk to customer and let him know he would need to get his plumber back out to fix the issue. RC

368 F63 9115577166

9115400000 MARTIN,MAX E (407) 767-2924

122 DES PINAR LN Batch System Angel Soto

2020-09-09T19:01:51.000-05:00 M-REREAD

368 F4C 5734237471

5739500000 STICKNEY,DOUG (407) 506-6461

655 LONGMEADOW CIR Jerry Lazarre Robert Callahan

2020-09-09T08:58:44.000-05:00 M-SIO Clogged Sewer

Customer called to report clogged sewer. Please investigate. Point of contact is Doug at 407-506-6461. Customer would like to be called when you arrive. Thank you, Jerry

2020-09-10T20:00:00.000-05:00 2020-09-10T12:39:00.000-05:00 Completed

368 F5H 2628878573

9366944640 SAMPLES,MORGAN (925) 872-3498

108 PYTCHLEY CT Glenda Thompson Jeff A Metheney

2020-09-09T11:58:32.000-05:00 M-SIO Lawn Repair for Water Breaks

Brian wants lawn repaired where we made repairs today. Please check. Thanks, Glenda

2020-09-10T20:00:00.000-05:00 2020-09-10T07:47:00.000-05:00 Completed

Call customer made contact. Explain to them that the sod will be replaced when we do the side details at a later schedule date 8 to 10 pieces needed in the yard. He was fine 

with the outcome once I spoke to him. JSM

Found leak on customer's side of meter. Turned meter off and made contact with customer. Left meter off per customer. Meter reading 1376390. JSM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5K 7706077156

7700700000 COBEY,JOHN (407) 399-4448

177 DUNCAN TRL Patricia Hardy Angel Soto

2020-09-09T12:13:50.000-05:00 HIBILL

Customer stated they were not home during service period. Usage extremely high. Please re-read meter. Check and document leaks. Patricia 407-399-6254 Thanks, Patty 

Previous read 1502210.

368 F63 4629308907

2937819475 Awsumb,Brian (405) 604-1824

141 PENELOPE DR Batch System Jordon Campbell

2020-09-09T19:01:51.000-05:00 MTRBBOX

2020-09-10T19:01:00.000-05:00 2020-09-10T13:24:00.000-05:00 Completed

MR ID: 462041230802, MR REMARK: BB Replaced broken meter box lid JC

7283277775 MALONE,KENNY (407) 443-0220

224 SPRING RUN CIR Batch System Angel Soto

2020-09-09T19:01:51.000-05:00 M-WARN

2020-09-10T19:01:00.000-05:00 2020-09-10T08:11:00.000-05:00 Completed

MR ID: 057755276152, MR REMARK: MI 681230 is the actual reading No leaks at this location Door was tag No leaks at this location

106 DES PINAR LN Batch System Angel Soto

2020-09-09T19:01:51.000-05:00 M-REREAD

2020-09-10T19:01:00.000-05:00 2020-09-10T06:58:00.000-05:00 Completed

MR ID: 328116443796, MR REMARK: GF 2585570 is the actual reading No leaks at this location Done by Angel

368 F67 6272880098

2020-09-10T19:01:00.000-05:00 2020-09-10T13:22:00.000-05:00 Completed

MR ID: 457027905777, MR REMARK: GF 5884340 is the actual reading No leaks at this location Done by Angel

368 F63 3285468610

5324952404 Adams,Erin (386) 748-9097



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6281028297 Worden,Zachary (918) 857-0485

228 S FOX CHASE PT Patricia Hardy Angel Soto

2020-09-04T13:31:15.000-05:00 M-READ

242 E HORNBEAM DR Mark Fry Angel Soto

2020-09-08T11:02:07.000-05:00 M-READ

Please take start read and leave on for new customer Williams,Gabriel - Primary Phone Number: (407) 227-5841, thank you - csr-Mark

2020-09-10T18:00:00.000-05:00 2020-09-10T08:48:00.000-05:00 Completed

880680 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5F 1446951345

2020-09-09T08:32:59.000-05:00 M-ON

Please turn on for new customer. Ola 407-221-3330 Waiver received and e-filed 9-9 . Thanks, Patty

2020-09-10T18:00:00.000-05:00 2020-09-10T07:43:00.000-05:00 Completed

1304480 is the actual reading No leaks at this location Service was turn on Done by Angel

368 F4D 0767815682

5850992381 Williams,Gabriel (407) 228-5841

please turn on for new. Chris 407-896-1200. waiver on file

2020-09-10T18:00:00.000-05:00 2020-09-10T09:54:00.000-05:00 Completed

4955360 is the actual reading No leaks at this location Service was turn on Done by Angel

368 F67 4190766862

9714110263 WILLIAMS,OLA (407) 221-3330

155 WISTERIA DR Patricia Hardy Angel Soto

1517840 is the actual reading No leaks at this location Done by Angel

368 F53 4597988111

3050275085 WILSON MANAGEMENT (407) 896-1200

1746 BLACKMON CT Dominique Greenfield Angel Soto

2020-09-09T09:21:59.000-05:00 M-ON

2020-09-10T18:00:00.000-05:00 2020-09-10T09:37:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-09-09T13:41:08.000-05:00 M-SIO Water Miscellaneous Complaint

Customer previously had a leak and has since repaired. Please confirm leak repaired. Melinda 407-790-0804 Thanks, Patty

2020-09-10T18:00:00.000-05:00 2020-09-10T07:16:00.000-05:00 Completed

1867790 is the actual reading No leaks at this location Done by Angel

368 F4G 5979974641

5975300000 POWERS,GABRIELE (407) 786-9063

209 TIMBERCOVE CIR Mark Fry Jordon Campbell

1001990 is the actual reading No leaks at this location Done by Angel

368 F56 9821224486

9821300000 CANTER,MELINDA (407) 790-0804

1429 NORTHRIDGE DR Patricia Hardy Angel Soto

2020-09-09T08:27:18.000-05:00 M-SIO Water Miscellaneous Complaint

368 F4F 8877188597

3667717093 KING,MYRON (919) 902-3414

219 S SHADOWBAY BLVD Patricia Hardy Angel Soto

2020-09-09T15:32:46.000-05:00 M-REREAD

Customer disputing usage. Only 4 people in house. No irrigation, not using pool. Please re-read meter. Check and document leaks. Myron 919-902-3414 Thanks, Patty 

Previous read 10,000,920.

2020-09-10T18:00:00.000-05:00 2020-09-10T08:21:00.000-05:00 Completed

368 F4D 6591229692

6725012340 MURPHY,DENNIS (407) 252-4388

236 E HORNBEAM DR Roslyn Lide-Miller Angel Soto

2020-08-28T13:06:27.000-05:00 M-READ

Take final read and leave on for new. Dennis Murphy 407-252-4388...Roslyn

2020-09-10T18:00:00.000-05:00 2020-09-10T08:44:00.000-05:00 Completed

292080 is the actual reading No leaks at this location Service was left on Done by Angel

Please take read for new customer and leave on. Thanks!

2020-09-10T18:00:00.000-05:00 2020-09-10T09:28:00.000-05:00 Completed

363190 is the actual reading No leaks at this location Service was left on Done by Angel



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F63 7782391961

2461152370 Donaldson,Liza (407) 350-6696

111 HICKORY TREE RD Patricia Askia Jeff A Metheney

368 F4G 6919312899

1299138411 Booysen,Cindy (772) 205-0726

103 HICKORY DR Lucity User Jordon Campbell

2020-09-10T10:59:39.000-05:00 M-SIO General Investigation

2020-09-10T10:57:00.000-05:00 2020-09-10T14:12:00.000-05:00 Completed

Called saying the meter was leaking Replaced meter gasket Read-6999830 JC

2993400000 EVERETT,DOUGLAS (407) 551-0586

1488 NORTHRIDGE DR Janice Williams Angel Soto

2020-09-10T11:33:02.000-05:00 HIBILL

Please reread meter and check for leaks, customer bill was extremely high, for Douglas @ 407-551-0586. Tag door if there is a leak, thank you - Janice

2020-09-10T11:33:00.000-05:00 2020-09-10T14:08:00.000-05:00 Completed

989670 is the actual reading Customer has leak Call number no answer Cant find property to tag door Done by Angel

209 TIMBERCOVE CIR Mark Fry Jordon Campbell

2020-09-09T13:41:08.000-05:00 M-SIO Water Miscellaneous Complaint

Customer Mr Powers Ph#(407) 786-9063, states curb stop is bad and is leaking, states meter isn't turning but leak is present - thank you - csr-Mark

2020-09-10T18:00:00.000-05:00 2020-09-10T09:31:00.000-05:00 Completed

Replaced meter gaskets JC

368 F56 2992466494

Customer Mr Powers Ph#(407) 786-9063, states curb stop is bad and is leaking, states meter isn't turning but leak is present - thank you - csr-Mark

2020-09-10T18:00:00.000-05:00 2020-09-10T09:31:00.000-05:00 Completed

Replaced meter gaskets JC

368 F4G 5979974641

8982192312 GROETZNER,GEORGE (407) 682-9036



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9557200000 ROMAN,VICTOR E (407) 831-2681

1325 NORTHRIDGE DR Yoleydis Gonzalez Angel Soto

301 MAGNOLIA LAKE DR Kelly Hagan Angel Soto

2020-09-08T09:59:04.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Leslie Golliday , can be contacted at ph 269-325-7816 , 8/19 usage at 58270, read at 

994650 - thanks Kelly

2020-09-09T20:00:00.000-05:00 2020-09-09T09:55:00.000-05:00 Completed

1012820 is the actual reading Customer has leak Customer was informed Done by Angel

368 F56 9555997511

2020-09-08T11:37:26.000-05:00 CHK STAT

Please verify leak has been repaired. Thanks SW

2020-09-09T20:00:00.000-05:00 2020-09-09T10:10:00.000-05:00 Completed

1702280 is the actual reading No leaks at this location Done by Angel

368 F51 6212282072

5108281913 Golliday,Leslie (269) 325-7816

Tiffany asking operations manager to contact her regarding an underneath the water line Thanks Patricia

2020-09-10T00:00:00.000-05:00 2020-09-10T10:52:00.000-05:00 Completed

I called Tiffany and spoke with her. She had a question about the valve on the side of her house. She wanted to know if we took care of them. I let her know that the valve 

belongs to her, it is her house valve and that we only go up to the meter and from the meter to the house would be home owner responsibility. She said that she will call a 

368 F5K 3045256665

3642849020 SAUGER,JEFF (941) 894-6093

1215 DUNCAN CT Shanika Wright Angel Soto

Checked water at house, started ok, then odor, then no odor and cl2 at 1.5 ppm. Confirmed no softener, filter on site. Daily residents using water. Residence is on street 

between two other streets where same problem happened, just 3-4 blocks away from DesPinar WTP. Advise to have meter pulled and flushed as others. D. Hasty Pulled 5/8" 

368 F66 6224199160

5310843198 COLIN,TIFFANY (407) 907-4314

1930 LOST SPRING CT Patricia Askia Matthew Morrell

2020-09-09T12:24:12.000-05:00 M-SIO General Investigation

2020-09-09T09:22:02.000-05:00 M-SIO Taste or Odor in the Water

Liza (407) 350-6696 called to report her water has a very bad taste and odor and it gets bad would like it rectified and states she is wasting water letting it run to see if it will go 

away pls investigate thank you Patricia

2020-09-10T00:00:00.000-05:00 2020-09-10T10:45:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turn meter on for Sandra 786-416-1299, Waiver received in office 09/08 , e-filed, , Thank you, Sandra

2020-09-09T20:00:00.000-05:00 2020-09-09T09:31:00.000-05:00 Completed

4047200 is the actual reading No leaks at this location Service was turn on Done by Angel

368 F63 0930155142

2136088721 WILSON,BRETT (321) 917-4675

1033030 is the actual reading No leaks at this location Done by Angel

368 F4H 1579172936

8065922524 AAA Real Estate Inc (786) 416-1299

119 LAUREL OAK DR Sandra Soto Angel Soto

2020-09-08T14:30:57.000-05:00 M-ON

368 F52 6876921514

0723787601 LEMAY,DEBRA (407) 509-2911

1264 BELLA VISTA CIR Yoleydis Gonzalez Angel Soto

2020-09-08T09:13:52.000-05:00 HIBILL

Please re-read meter and check for any leaks- Last registered reading 3701470- . has a pool working properly, irrigation is working properly, no change in water habits only 2 

persons living in the house- Contact- Debra- 407-509-2911-Thank you! CSR- Yoleydis

2020-09-09T20:00:00.000-05:00 2020-09-09T10:35:00.000-05:00 Completed

368 F54 2509653898

5543201057 RAUSCHER,KEN (330) 618-4352

1562 REBECCA PL Reginald Jerome Angel Soto

2020-09-08T15:24:04.000-05:00 HIBILL

Re read meter and check form leaks.Customer was on vacation and only home 1 week in 7/2020 & in 8/2020.He uses the sprinkler system twice a week.Time is unknown.in 6 or 

7 zones.He has a poo, but hasn't filled it up yet.He has a fountain but it just recycles the water.Thanks,Reggie

2020-09-09T20:00:00.000-05:00 2020-09-09T08:06:00.000-05:00 Completed

3104860 is the actual reading No leaks at this location Done by Angel

2020-09-08T10:00:08.000-05:00 HIBILL

Please re-read and check for leaks-Daughter Debra is disputing high bill because her usage seems out of normal. Last registered reading 4400320-.pool is ok, irrigation is 

working ok its not operate with city water (well water), no change in water habits, only 3 persons living in the house- Contact Victor- 407-831-2681-Thank you! CSR_ Yoleydis

2020-09-09T20:00:00.000-05:00 2020-09-09T07:32:00.000-05:00 Completed

4506100 is the actual reading Customer has leak Rang doorbell no one answer Door was tag Done by Angel



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4G 4191176522

7071483836 AHMED,IKRAM S (407) 342-0480

368 F4C 0535485222

9942941649 GIORDANO,RALPH (917) 208-3676

446 TIMBER RIDGE DR Jennifer Akers Jordon Campbell

2020-09-09T13:55:26.000-05:00 M-SIO Water Service Line Break

Sarah is calling to say trying to turn hose off and hose bibb broke and water shooting everywhere if we can come turn off for her please. She can be reached at 917-208-3676. 

Thanks and be safe Jen

2020-09-09T20:00:00.000-05:00 2020-09-09T14:49:00.000-05:00 Completed

Turned off water for customer Cut out piece for outside spicket Read-5033310 JC

6688600000 FARWIG,KELLY (407) 331-4220

106 SHEPHERD CT Reginald Jerome Jeff A Metheney

2020-09-09T11:16:42.000-05:00 M-SIO High or Low Pressure in the Water

Ms. Kelly F. at 407 331 4220 called to say that she has very low water pressure throughougt the house & its getting worst.Thankls,Reggie

2020-09-09T20:00:00.000-05:00 2020-09-09T13:41:00.000-05:00 Completed

Made contact with customer. Put water softener in bypass and pressure was back to normal throughout the house. Left softener in bypass per customer. JSM

100 PYTCHLEY CT Kelly Hagan Jeff A Metheney

2020-09-08T12:03:01.000-05:00 M-SIO Water Service Line Break

Leak at end of Culdesac on Pytchley, causing low pressure in area. Doug Reilly, Ph 407-576-0149. thanks, Kelly

2020-09-09T20:00:00.000-05:00 2020-09-09T12:51:00.000-05:00 Completed

9-8; leak in road by the curb. Possible poly line. Will have contractor fix tomorrow. Matt. Repair was made in street on three-quarter inch poly service located in front of address 

108. Asst. with CFT contractors on job. JSM

368 F64 6688263332

2020-09-02T12:58:25.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called to report a sewage/sulfur smell coming from his water, please investigate. Brett 321.917.4675. Thank you, Chariti CR!

2020-09-09T20:00:00.000-05:00 2020-09-09T14:32:00.000-05:00 Completed

Need to pull meter and flush line. Dual service with 143. Pulled meter at 143 and flushed service line. 2.0 CL2. Pull register head told told customer to flush line over weekend. 

Installed meter head back on meter. JSM

368 F5H 4471008471

7003441466 Tomlin,Randall (321) 262-5527

141 FOXRIDGE RUN Chariti Phillips Jeff A Metheney



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

505 DEVONSHIRE BLVD Batch System Angel Soto

2020-09-08T19:05:08.000-05:00 M-REREAD

2020-09-09T19:05:00.000-05:00 2020-09-09T07:12:00.000-05:00 Completed

MR ID: 193442658616, MR REMARK: GF 2283220 is the actual reading No leaks at this location Done by Angel

368 F62 7838113098

2020-09-08T12:57:15.000-05:00 M-SIO Lawn Repair for Water Breaks

Please contact Howard 321-246-8503 about when UI will complete lawn repairs post water repair. Customer says that the stakes in the ground obstructs people from the 

sidewalk. He is also complaining of a poorly completed concrete/sidewalk job. He is selling home and is upset of the aesthetics. Thanks Alisha cr

2020-09-09T20:00:00.000-05:00 2020-09-09T06:18:00.000-05:00 Completed

Sidewalk was fixed so I remove the steaks. RC

368 F62 1933187705

9860134958 Hornsby,Dale William (407) 699-0041

Lawn has caved in because of drainage ditch Mrs. Cirillo can be reached at 407-670-8748 thank you kg customer put 3 cones by area

2020-09-09T20:00:00.000-05:00 2020-09-09T13:11:00.000-05:00 Completed

Problem was on customers sad let her know she will need to contact her HOE to fix the problem because it is private property. RC

368 F4J 7777586439

7773400000 MANN,HOWARD (407) 340-9347

201 PALMETTO CONCOURSE Alisha Greer Robert Callahan

Leak was on customers side it was leaking less than a gallon per minute talked to customer and let them know. R:1121350 Rc

368 F5M 5429168998

1100765306 CIRILLO,ANKE S (407) 670-8748

461 WEKIVA COVE RD Kaitlynn Gilbert Robert Callahan

2020-09-08T13:54:28.000-05:00 M-SIO Lawn Repair for Water Breaks

602 FOX VALLEY DR Isabel Ceballos Robert Callahan

2020-09-08T08:53:35.000-05:00 M-SIO Water Service Line Break

Customer thinks there is a leak. Re-read meter and verify if leak or not and tag door. Ikram Ahmed 407-342-0480

2020-09-09T20:00:00.000-05:00 2020-09-09T06:15:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-09-09T19:05:00.000-05:00 2020-09-09T09:10:00.000-05:00 Completed

MR ID: 952648874802, MR REMARK: BB Replaced broken meter box lid JC

368 F66 7388877875

MR ID: 361658367864, MR REMARK: GF 2999630 is the actual reading No leaks at this location Done by Angel

368 F62 1123910706

1123200000 WILLIAMS,MARIA (321) 972-8742

154 TOLLGATE TRL Batch System Jordon Campbell

2020-09-08T19:05:08.000-05:00 MTRBBOX

368 F62 3614447540

3615510000 MC MAHON,SUSAN (407) 342-2019

525 DEVONSHIRE BLVD Batch System Angel Soto

2020-09-08T19:05:08.000-05:00 M-REREAD

2020-09-09T19:05:00.000-05:00 2020-09-09T07:06:00.000-05:00 Completed

368 F62 8820469599

0036146557 BUTLER,CRYSTAL (407) 473-9414

485 PRESTON RD Batch System Angel Soto

2020-09-08T19:05:08.000-05:00 M-REREAD

2020-09-09T19:05:00.000-05:00 2020-09-09T06:58:00.000-05:00 Completed

MR ID: 882142013604, MR REMARK: GF 1089310 is the actual reading No leaks at this location Meter is really blurry Done by Angel

7838610000 BURNS,ROBERT (407) 702-7905

547 THAMES CIR Batch System Angel Soto

2020-09-08T19:05:08.000-05:00 M-REREAD

2020-09-09T19:05:00.000-05:00 2020-09-09T06:48:00.000-05:00 Completed

MR ID: 783391413094, MR REMARK: GF 6517310 is the actual reading No leaks at this location Done by Angel



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5H 2624747767

9366944640 SAMPLES,MORGAN (925) 872-3498

108 PYTCHLEY CT Lucity User Jeff A Metheney

2020-09-10T08:09:39.000-05:00 M-SIO General Investigation

Leak in street.g

2020-09-09T08:06:00.000-05:00 2020-09-10T09:30:00.000-05:00 Completed

Made repair on 3/4 inch black poly service. Leak was in Rodeway. Assisted contractor with work. 8 x 8 asphalt patch needs to be restored. JSM

9838549638 MYERS,HOLLY (407) 765-0819

614 FOX VALLEY DR Patricia Hardy Jeff A Metheney

2020-09-08T08:04:15.000-05:00 M-SIO Water Miscellaneous Complaint

Customer noticed foaming white bubbles coming out of meter box on Monday. Lifted meter lid and it's full of water. Please investigate. Dustin 407-415-0761 Thanks, Patty 

Customer asked we call him if needed but please do not knock on door as spouse at home teaching online. Thanks!

2020-09-09T18:00:00.000-05:00 2020-09-09T12:52:00.000-05:00 Completed

Assisted with CFT contractors on renewing 1" split poly service. JSM

116-B WISTERIA DR Roslyn Lide-Miller Angel Soto

2020-09-08T08:59:19.000-05:00 M-READ

Take final read and make that water is on for new. customer. Customer says there is no water, but we did not shut off. Point of contact is Angela Montenegro 210-710-

2170.....Roslyn / Jerry

2020-09-09T18:00:00.000-05:00 2020-09-09T09:04:00.000-05:00 Completed

242850 is the actual reading No leaks at this location Saw visible hose bib turn it on, walk back to meter and indicator was spinning Done by Angel

368 F4G 2952104078

2020-09-08T19:05:08.000-05:00 MTRBBOX

2020-09-09T19:05:00.000-05:00 2020-09-09T07:07:00.000-05:00 Completed

MR ID: 738082476769, MR REMARK: BB Replaced broken meter box JC

368 F67 6212007717

8547448804 MONTENEGRO,ANGELA (210) 710-2170

7386400000 WRIGHT,CAROLE (407) 862-2369

121 SPRINGSIDE CT Batch System Jordon Campbell



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

143 FOXRIDGE RUN Reginald Jerome Don Hasty

2020-09-02T12:41:02.000-05:00 M-SIO General Investigation

Mr Randy Wronker at cell number 754 260 4288 asked to be called back today.He saida tech went out today and said that there was no chlorine in the water & so the meter has 

to be replaced.He wants to know how this is possible.Thanks,Reggie

2020-09-08T20:00:00.000-05:00 2020-09-04T18:14:00.000-05:00 Completed

Talked to customers daughter at house. No place outside to check water, she brought out a glass from bathroom. There was little to no chlorne in sample with odor of hyd 

sulfide. Chlorine across street at 2.1 ppm with no odor. Customer has longside service , field crew to pull meter and flush, not replace. Staffing low due to ongoing covid 19 

2020-09-08T16:06:25.000-05:00 M-SIO General Investigation

Debbie(407) 862-1007 called to report techs they did not clean up chunks of cement on the grass, empty patch of grass missing, cut down trees, they've had to clean up some 

mess and is req tech come and repair the damage. can someone in operations please contact customer to set up a time to take a look at the area please, techs recently fixed a 

2020-09-09T00:00:00.000-05:00 2020-09-09T13:10:00.000-05:00 Completed

Talk to customer and let her know that I would be out to finish cleaning up and to replace a few pieces of sod. RC

368 F63 9627665994

6652319041 Wronker,Randy (754) 260-4288

Randy (754) 260-4288 called to report bad odor and taste in his water for the past two weeks please investigate thanks you , would like an update on the service investigation 

from 6/23/20 notes from tech--- The dirt in the curb line in front of the house is from the bridge construction going on on E.E. Williamson Rd. There is a small hole by the 

2020-09-09T00:00:00.000-05:00 2020-09-09T14:34:00.000-05:00 Completed

Pulled meter flushed our line pulled register head flushed house line for 5 minutes called homeowner and told him to flush house he I'll not be charged for water due to register 

being pulled got a residual of 2.0 will put register head back on next week Installed meter register head back on meter. JSM

368 F4J 8833760984

8837300000 FERDINAND,JAMES V (407) 862-1007

208 GREEN LAKE CIR Patricia Askia Robert Callahan

Found PVC adapter on brass on customer side split. Replaced adapter to customers side of meter. Meter reading 332810. JSM

368 F63 9620680018

6652319041 Wronker,Randy (754) 260-4288

143 FOXRIDGE RUN Patricia Askia Jeff A Metheney

2020-09-02T09:11:29.000-05:00 M-SIO Taste or Odor in the Water

368 F62 3639690430

3633410000 NELSON,PHIL L (407) 331-3299

685 TUDOR CT Lucity User Jeff A Metheney

2020-09-09T06:34:38.000-05:00 M-SIO General Investigation

Leak at meter box.

2020-09-09T06:29:00.000-05:00 2020-09-09T12:48:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-08T19:00:00.000-05:00 2020-09-08T07:40:00.000-05:00 Completed

MR ID: 569294655644, MR REMARK: BB Replaced broken meter box lid JC

Shut off valve is fine

368 F4C 4209014722

4204410000 KANE,STEVEN (407) 234-9917

522 WINDING CREEK PL Batch System Jordon Campbell

2020-09-03T19:00:53.000-05:00 MTRBBOX

368 F4I 7235299996

7104694517 CORSO,DANA (407) 810-7767

111 RIDGEWOOD DR Sandra Soto Jordon Campbell

2020-09-02T09:16:56.000-05:00 MTRBBOX

Dana 407-810-7767 states shut off valve at meter is rusted, corroded, needs to be replaced, as had leak issue at premise back in July after hours, not able to get turned off for 

repairs, after hours would not dispatch to turn off, please replace shut off valve at meter, Thank you, Sandra

2020-09-08T20:00:00.000-05:00 2020-09-08T07:24:00.000-05:00 Completed

368 F4C 4463028592

1744032015 MOORE,JASON (317) 294-5713

504 BIRD SONG CT Reginald Jerome Angel Soto

2020-09-04T11:02:01.000-05:00 M-WARN

Please hang a door tag on the customers door to call customer service.The last payment was made in 11/2019.Thanks,Reggie

2020-09-08T20:00:00.000-05:00 2020-09-08T08:17:00.000-05:00 Completed

3312530 is the actual reading No leaks at this location Done by Angel Door was tag

1931810000 JOHNSON,MIKE (407) 461-9668

307 NEEDLES TRL Reginald Jerome Robert Callahan

2020-09-08T08:41:00.000-05:00 M-SIO High or Low Pressure in the Water

Mike Johnson called to say that he has low water pressure throughout his house.His cell number is 407 461 9668.Thanks,Reggie

2020-09-08T20:00:00.000-05:00 2020-09-08T13:11:00.000-05:00 Completed

Checked out issue and found that our water valve was not turned on all the way. Opened up the valve and there was more pressure at the house. Called customer and let him 

know that everything should be good now and if he had any more issues just give us a call. R:859230 Rc

368 F5L 1937280847



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5I 9459834230

6698869105 Porter,Carolyn (407) 825-3480

100 ESSEX CT Jerry Lazarre Angel Soto

2020-09-04T07:16:54.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Carolyn at 407-925-3380.

2020-09-08T18:00:00.000-05:00 2020-09-08T09:38:00.000-05:00 Completed

2551749903 DANG,PETER (407) 375-8680

216 MARKHAM WOODS RD Carl Crutchfield Angel Soto

2020-09-04T10:01:07.000-05:00 M-ON

Turn on meter. *waiver on file*. If needed, customer contact -Peter at 407-375-8680 - carl

2020-09-08T18:00:00.000-05:00 2020-09-08T15:01:00.000-05:00 Completed

3610040 is the actual reading No leaks at this location Service was already on Done by Angel

1126 BROWNSHIRE CT Sheila Edwards Angel Soto

2020-08-24T12:03:15.000-05:00 M-OFF

Take final read and lock meter, Noreen Lussenden 407-739-2334. Thank you Sheila.

2020-09-08T18:00:00.000-05:00 2020-09-08T08:55:00.000-05:00 Completed

56060 is the actual reading No leaks at this location Service is already off Done by Angel

368 F66 6319013692

2020-09-01T07:18:51.000-05:00 M-OFF

please take final reading turn off lock and tag for new to apply thank you

2020-09-08T18:00:00.000-05:00 2020-09-08T09:30:00.000-05:00 Completed

3257690 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F51 1914254757

3494106575 LUSSENDEN,NOREEN (407) 739-2334

368 F5J 1861104613

2746991242 IH6 PROPERTY FLORIDA LP (844) 858-9920

348 COBLE DR Stephanie Muniz Angel Soto



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

956 STONECREEK CT Stephanie Muniz Robert Callahan

2020-09-08T10:12:58.000-05:00 M-SIO Water Main Break

please check premise, Mr.Schatz called to report leak at neighbors if necessary he can be reached at (407) 353-5777 thank you

2020-09-08T18:00:00.000-05:00 2020-09-08T13:13:00.000-05:00 Completed

2020-09-04T10:06:15.000-05:00 M-SIO Water Miscellaneous Complaint

Customer had leak repaired at pool. Please investigate and confirm repairs made. Jayesh 407-928-0999. Thanks, Patty

2020-09-08T18:00:00.000-05:00 2020-09-08T09:05:00.000-05:00 Completed

1376190 is the actual reading No leaks at this location Done by Angel

368 F4H 0023238072

0024710000 SCHATZ,ANGELA N (407) 754-9605

Please take final read and leave on for new. Peter 407-786-5125 Thanks, Patty

2020-09-08T18:00:00.000-05:00 2020-09-08T09:16:00.000-05:00 Completed

282340 is the actual reading No leaks at this location Service was left on Done by Angel

368 F51 2296033386

2298010000 PATEL,JAYESH (407) 928-0999

503 SWEETWATER CLUB CIR Patricia Hardy Angel Soto

250510 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5F 7317766922

6973189198 MORRIS,PETER S (407) 786-5125

459 NEWTON PL Patricia Hardy Angel Soto

2020-09-04T12:41:34.000-05:00 M-READ

368 F4J 5388894173

3214164482 CLAGG,RODNEY (702) 241-1278

1007 S SWEETWATER BLVD Roslyn Lide-Miller Angel Soto

2020-09-04T10:32:52.000-05:00 M-READ

Take final read and leave on for new. Rodney Clagg 702-241-1278.....Roslyn

2020-09-08T18:00:00.000-05:00 2020-09-08T08:42:00.000-05:00 Completed

1857000 is the actual reading No leaks at this location Service was left on Done by Angel



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please re read meter and check for any leaks usage seems high thanks Patricia

12030 is the actual reading No leaks at this location Done by Angel

368 F4C 7348842141

0952722271 KRAFT,GLENN (407) 402-2431

552 WINDING CREEK PL Patricia Askia Angel Soto

2020-09-04T12:52:59.000-05:00 M-REREAD

368 F4C 8276765813

6693119377 LifeSpace Communities (515) 309-4471

186 Greentrail Ct Patricia Askia Angel Soto

2020-09-04T14:39:06.000-05:00 M-REREAD

Please re read and check for any leaks usage seems high Thanks Patricia

2020-09-08T00:00:00.000-05:00 2020-09-08T07:39:00.000-05:00 Completed

368 F4G 9279525336

9273200000 SWEETWATER OAKS NURSERY 

SCHOOL

(407) 755-3351

885 FOX VALLEY DR Janice Williams Angel Soto

2020-09-03T10:52:20.000-05:00 CHK STAT

Please check premise, does home appear vacant, occupied, there is consistent usage, phone number is not working no payment since March. If comfortable please tag door to 

contact customer service. Thanks! Janice

2020-09-08T00:00:00.000-05:00 2020-09-08T08:33:00.000-05:00 Completed

348170 is the actual reading No leaks at this location Door was tag Place is empty Done by Angel

0855600000 DEGAILLER,BRIAN (407) 414-0123

678 PINE SHADOW CT Patricia Askia Angel Soto

2020-09-04T14:22:19.000-05:00 M-REREAD

Please re read meter and check for any leaks , usage seems high thanks Patricia

2020-09-08T14:22:00.000-05:00 2020-09-08T08:07:00.000-05:00 Completed

3384670 is the actual reading No leaks at this location Done by Angel

I checked both meters and cannot see any leaks. Both meter boxes was full of water so I checked the chlorine to see if there was any in the water. Did not detect any chlorine in 

the water I believe it is just ground water let customer know will keep an eye on it to see if it goes away. Rc

368 F4C 0858001450



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5G 0286312992

3002852230 ESFAHANI,RAY (407) 718-7779

2006 ST ANDREWS PL Kelly Hagan Greg Liggons

2020-09-03T09:59:39.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Ray Esfahani , can be contacted at 407-718-7779 , 8/12 16170 gals used, 1read at : 

1660020, (usually 6k gals or less) thanks Kelly

8161713814 SPRAGUE,ASHLEY (407) 508-7354

1031 VISTA RD Reginald Jerome Greg Liggons

2020-09-03T08:58:37.000-05:00 HIBILL

Re read meter and check for leaks.5 people live in the home.They have a swimming pool. The sprinkler system is hooked to the well.There bill has been going up each month 

for the past few months.Thanks,Reggie

2020-09-04T20:00:00.000-05:00 2020-09-04T07:55:00.000-05:00 Completed

Reread meter no leaks at time of reading 377820 gl

3578 TERRA OAKS CT Sandra Soto Greg Liggons

2020-09-03T08:44:34.000-05:00 CHK STAT

Obtain read and verify leak has been repaired please, Thank you, Sandra

2020-09-04T20:00:00.000-05:00 2020-09-04T10:40:00.000-05:00 Completed

Customer dial still spinning slow possible leak read 6473600 gl

368 F56 3129913516

2020-09-04T12:47:58.000-05:00 M-REREAD

Please re read meter and check for any leaks, usage seems high thanks Patricia

2020-09-08T00:00:00.000-05:00 2020-09-08T07:58:00.000-05:00 Completed

863870 is the actual reading No leaks at this location Done by Angel

368 F53 9697555202

9692010000 BRUCE,ROBERT K (407) 718-0939

2020-09-08T00:00:00.000-05:00 2020-09-08T07:50:00.000-05:00 Completed

188670 is the actual reading No leaks at this location Done by Angel

368 F4C 1056477526

1057500000 PATEL,JYOTIN (610) 864-7316

628 LONGMEADOW CIR Patricia Askia Angel Soto



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1823 MISTY MORN PL Patricia Hardy Greg Liggons

2020-09-03T12:09:19.000-05:00 M-ON

2020-09-02T12:23:48.000-05:00 M-SIO Water Main Break

John called to report Water main Break and can be reached at 407-340-4686. Tamra

2020-09-04T20:00:00.000-05:00 2020-09-04T07:20:00.000-05:00 Completed

9/2/20- checked and found leak on our side of meter approximately two gallons per minute on service line going to meters at 113 /115 Forrest Point or possibly 2 inch main. 

Checked both houses for pressure and they are fine and had no noticed a difference. Will call in locates and schedule repair. KEV 9/3/20- CFT dug up and replaced 2 feet of 

368 F55 7544333312

9415130656 Heidari,Mansour (352) 327-5955

Darren Shields at 407 756 7060 called to say that his water is smelling like sewage again.Thanks,Reggie

2020-09-04T20:00:00.000-05:00 2020-09-04T18:16:00.000-05:00 Completed

Talked to customer, pulled register and had them flush inside.

368 F66 9377596423

9374600000 NOLAN,JOHN (407) 340-4686

115 FOREST POINT LN Travis Smith Kevin Cooper

Final read leave on for new customer read 142570 gl

368 F63 3438604045

1667406214 SHIELDS,DARREN M (407) 756-7060

229 TOLLGATE TRL Reginald Jerome Don Hasty

2020-09-04T08:16:36.000-05:00 M-SIO Taste or Odor in the Water

368 F4F 1987441217

1852548340 Smith,Terry N (321) 279-8933

2855 SPYGLASS CV Yoleydis Gonzalez Greg Liggons

2020-09-03T11:23:59.000-05:00 M-READ

Pleake take final read and leave on for new customer- Terry-321-279-8933-Thank you!- CSR- Yoleydis

2020-09-04T20:00:00.000-05:00 2020-09-04T08:24:00.000-05:00 Completed

2020-09-04T20:00:00.000-05:00 2020-09-04T10:26:00.000-05:00 Completed

Reread meter no leaks at time of reading 1655830 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Final read leave on for new customer read 58650 gl

368 F5J 7553883458

9746173560 VERA,BRENDA (914) 582-5176

343 COBLE DR Janice Williams Greg Liggons

2020-09-02T10:27:10.000-05:00 M-READ

368 F5F 1041752975

0375773530 LAUB,ROBYN (407) 493-2435

391 WINCHESTER PL Kelly Hagan Greg Liggons

2020-08-27T10:50:41.000-05:00 M-READ

Take Final read and leave on for new customer, Robyn Laub , ph 407-493-2435 -Kelly

2020-09-04T18:00:00.000-05:00 2020-09-04T10:01:00.000-05:00 Completed

368 F56 6880942571

4367136934 LIEBLING,SARA (407) 719-8111

1661 WINDY BLUFF PT Kelly Hagan Greg Liggons

2020-09-01T15:20:57.000-05:00 M-READ

Take Final read and leave on for new customer, Sara Liebling ,ph 407-719-8111 -Kelly

2020-09-04T18:00:00.000-05:00 2020-09-04T08:00:00.000-05:00 Completed

Final read leave on for new customer read 2126130 gl

5625006149 Good,Joseph D (847) 924-2593

560 ALBANY PL Jerry Lazarre Greg Liggons

2020-08-25T10:58:34.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Joseph at 847-924-2593 - Thank you - Jerry,CS

2020-09-04T18:00:00.000-05:00 2020-09-04T10:06:00.000-05:00 Completed

Final read leave on for new customer read 167750 gl

Please turn on for new customer. Mansour 352-327-5955 Customer will be present. Thanks, Patty

2020-09-04T18:00:00.000-05:00 2020-09-04T07:39:00.000-05:00 Completed

Turned on meter took start read 511200 gl

368 F5F 8757583186



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F61 8141250805

1156335446 MARTIN,LENELL (407) 205-7386

110 GLENDALE DR Patricia Hardy Kevin Cooper

6753185314 HAYES,BRIAN

136 RAINTREE DR Mark Fry John Allman

2020-09-04T08:36:09.000-05:00 M-SIO High or Low Pressure in the Water

Customer Hua Piper Ph#(407) 461-5386 states low to no water pressure - thank you - csr-Mark

2020-09-04T18:00:00.000-05:00 2020-09-04T10:24:00.000-05:00 Completed

Meter was turned off at meter valve possibly from start/ stop for previous customer. Was this a CSR mistake? Turned on meter valve for new customer. No leaks indicated at 

this time. R-50280

3511 VESTAVIA WAY Sheila Edwards Greg Liggons

2020-09-03T11:22:59.000-05:00 M-READ

Please take a reading and leave on for new customer Courtney Earnest at 419-565-2215. Thank you Sheila.

2020-09-04T18:00:00.000-05:00 2020-09-04T10:36:00.000-05:00 Completed

Start read leave on for new customer read 943850 gl

368 F68 1896903292

2020-09-03T13:47:40.000-05:00 M-READ

Take final read and leave on for new customer Danica Fogarty 407-619-3442. Thank you Sheila.

2020-09-04T18:00:00.000-05:00 2020-09-04T08:15:00.000-05:00 Completed

Final read leave on for new customer read 1416420 gl

368 F53 3613868817

1504100425 Earnest,Courtney (419) 565-2215

PLEAST TAKE START READ LEAVE ON FOR NEW, Brenda @ 914-582-5176. THANKS JANICE

2020-09-04T18:00:00.000-05:00 2020-09-04T10:18:00.000-05:00 Completed

Start reading leave on for new read 2865450 gl

368 F68 4021731969

7351672756 FOGARTY,DANICA (407) 619-3442

210 HUMMINGBIRD LN Sheila Edwards Greg Liggons



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:106 SMOKERISE BLVD Patricia Askia Greg Liggons

2020-09-03T10:15:15.000-05:00 M-REREAD

Please re read meter and check for any leaks usage seems very high thanks Patricia

2020-09-04T10:15:00.000-05:00 2020-09-04T08:52:00.000-05:00 Completed

Reread meter no leaks at time of reading 2268340 gl

368 F4I 1278277611

1277500000 PRYOR,MARY E DR. (215) 738-1710

Please re read meter to verify read is correct thanks Patricia

2020-09-04T10:21:00.000-05:00 2020-09-04T08:35:00.000-05:00 Completed

Reread meter for billing read 2830680 gl

368 F4I 8099925369

9045214908 Tomlinson,Brian S (407) 496-1614

510 SMOKERISE BLVD Patricia Askia Greg Liggons

Meter was cracked on top of plastic top under register head. Was no registering on customer side. Had to replace meter with new. KEV

368 F4I 8928460656

6788229287 Ramos,Steven (407) 222-4564

303 STONEBRIDGE DR Patricia Askia Greg Liggons

2020-09-03T10:21:25.000-05:00 M-REREAD

368 F4J 1806435925

0397950976 BUCK,ANDREW (423) 505-8436

105 COUNTRYSIDE DR Lucity User Kevin Cooper

2020-09-04T12:04:40.000-05:00 M-EXCHNG

Meter reader found leak at meter. Please check out.

2020-09-04T12:01:00.000-05:00 2020-09-04T12:05:00.000-05:00 Completed

2020-09-02T08:50:17.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer stating that his drains & toilet are backing up. Asked if we can come flush sewer line. Please investigate. Lenell 407-205-7386 Thanks, Patty

2020-09-04T18:00:00.000-05:00 2020-09-04T07:15:00.000-05:00 Completed

Unclogged line for customer and ran camera down line and noted that customer has issue at connection that was approximately 50 feet from clean out. Ran camera down our 

main from manhole down line and it was clear with no issues. Informed customer that they may need to contact a plumber to repair connection. KEV



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reread meter for billing read 3192340 gl

368 F4I 4843476181

4848700000 ISRAEL,GARY (407) 230-6597

368 F4I 9642152819

9642800000 AZZARA,SUSAN A (407) 474-2932

204 THISTLEWOOD CIR Patricia Askia Greg Liggons

2020-09-03T10:10:02.000-05:00 M-REREAD

Please re read meter and check for any leaks usage seems high thanks Patricia

2020-09-04T00:00:00.000-05:00 2020-09-04T08:41:00.000-05:00 Completed

368 F4I 6485512316

7051197318 MARTIN,JILL E (407) 928-6348

511 SMOKERISE BLVD Patricia Askia Greg Liggons

2020-09-03T10:06:33.000-05:00 M-REREAD

Please re read meter usage seems very low than normal usage thanks Patricia

2020-09-04T00:00:00.000-05:00 2020-09-04T08:54:00.000-05:00 Completed

Reread meter no leaks at time of reading read 3104330 gl

6356672454 Orfale,Jessica (407) 618-6918

434 WILD OAK CIR Patricia Askia Greg Liggons

2020-09-03T10:04:36.000-05:00 M-REREAD

Please re read meter and check for any leaks last usage seems high Thanks Patricia

2020-09-04T10:04:00.000-05:00 2020-09-04T09:07:00.000-05:00 Completed

Reread meter no leaks at time of reading 1012140 gl

2020-09-03T10:13:34.000-05:00 M-REREAD

Please re read meter and check for any leaks usage seems very high thank you Patricia

2020-09-04T10:13:00.000-05:00 2020-09-04T09:16:00.000-05:00 Completed

Reread meter no leaks at time of reading read 105510 gl

368 F4I 1646297231



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F67 0422455403

4599894852 WEIL,SHANON (407) 844-7372

6636940588 JONES,THOMAS (321) 287-1869

314 NEW WATERFORD PL Reginald Jerome Greg Liggons

2020-08-27T11:44:08.000-05:00 M-READ

take final read for previous customer & leave on for new ciustomer Thomas jones at 321 287 1869.Thanks,Reggie

2020-09-03T20:00:00.000-05:00 2020-09-03T08:41:00.000-05:00 Completed

Final read leave on for new customer read 998350 gl

504 WHISPERWOOD DR Kathy Sillitoe Shawn Ebert

2020-09-03T09:21:04.000-05:00 IRRAUD

Irrigation audit scheduled for 9/3/2020 at 1:30pm with Shawn Ebert

2020-09-03T20:00:00.000-05:00 2020-09-03T13:50:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run with long run times per zones and too many days 

, went over proper run times and watering restrictions , re-adjusted some of the sprinkler heads , found just a few bad heads , flagged all areas of concern and a broken line , 

368 F5M 4091752180

2020-09-02T07:36:56.000-05:00 CHK STAT

Tony had a leak here and said fixed. Can we please confirm for leak adj I am working on? Thanks and be safe Jen

2020-09-03T20:00:00.000-05:00 2020-09-03T06:51:00.000-05:00 Completed

Reread meter no leaks at time of reading leak has been fixed read 609580 gl

368 F4E 0504628968

0509210000 BURNETT,KAY (407) 862-8532

Please re read meter usage seems very low than normal usage thanks Patricia

2020-09-04T00:00:00.000-05:00 2020-09-04T09:23:00.000-05:00 Completed

Reread meter no leaks at time of reading 1321700 gl

368 F67 8509858403

8503400000 TIMLIN,MARIANNE (321) 354-8707

128 PRIMROSE DR Jennifer Akers Greg Liggons

113 OAK LEAF LN Patricia Askia Greg Liggons

2020-09-03T10:08:29.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-08-20T14:40:10.000-05:00 M-READ

Take Final read and leave on for new customer, Debra Pierce , ph 321-474-6189 -Kelly

2020-09-03T18:00:00.000-05:00 2020-09-03T07:20:00.000-05:00 Completed

Final read leave on for new customer read 4121750 gl

368 F4F 7013411591

Please take start read and leave on for new, Jenna @ 407-951-2635, . thank you! - Janice

2020-09-03T18:00:00.000-05:00 2020-09-03T08:04:00.000-05:00 Completed

Start read leave on for new customer read 1759660 gl

368 F4E 2762591833

3578684944 PIERCE,DEBRA (321) 474-6189

532 WOODVIEW DR Kelly Hagan Greg Liggons

Tagged and turned off for new customer to apply read 3609250 gl

368 F4I 6712140150

9167528826 FABER,JENNA (407) 951-2635

400 THISTLEWOOD CT Janice Williams Greg Liggons

2020-09-02T10:18:28.000-05:00 M-READ

368 F66 6314648558

2551749903 DANG,PETER (407) 375-8680

216 MARKHAM WOODS RD Sabrena Cooper Greg Liggons

2020-09-02T13:05:40.000-05:00 M-OFF

Please take final read and turn meter off. Lock and tag for new to apply. If needed Patrick can be reached at 407 373 8189 SNC

2020-09-03T18:00:00.000-05:00 2020-09-03T06:41:00.000-05:00 Completed

204 RIVERBEND CT Zakia Bouldin Greg Liggons

2020-09-02T16:08:05.000-05:00 M-REREAD

Please take read and verify that no leak present. Thanks

2020-09-03T20:00:00.000-05:00 2020-09-03T07:06:00.000-05:00 Completed

Reread meter no leaks at time of reading read 6603000 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread meter for billing read 2804060 gl

368 F5M 1483340922

368 F5L 4422429001

4423710000 O DONNELL,MARTIN (407) 810-5456

214 CHURCHILL DR April Clark Greg Liggons

2020-09-02T11:58:57.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-03T18:00:00.000-05:00 2020-09-03T09:07:00.000-05:00 Completed

368 F5I 3870667444

7494169656 THR FLORIDA LP (844) 824-0003

111 HARROGATE CT April Clark Greg Liggons

2020-09-02T11:16:10.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-03T18:00:00.000-05:00 2020-09-03T08:32:00.000-05:00 Completed

Reread meter no leaks at time of reading read 939470 gl

2515359566 TURNER,HEATHER (407) 402-3523

3 HUDSON CV Janice Williams Greg Liggons

2020-09-01T12:01:50.000-05:00 M-READ

PLEAST TAKE START READ LEAVE ON FOR NEW Heather, @ 407-402-3523. THANKS JANICE

2020-09-03T18:00:00.000-05:00 2020-09-03T09:48:00.000-05:00 Completed

Start read leave on for new customer read 1049870 gl

2736 NIGHT HAWK CT Tina Richardson Greg Liggons

2020-08-31T09:58:28.000-05:00 M-READ

please take start read, Katherine can be reached at 321-201-6632...tina

2020-09-03T18:00:00.000-05:00 2020-09-03T07:48:00.000-05:00 Completed

Start read leave on for new customer read 367870 gl

368 F64 1938687893

5525702987 FLEMING,KATHRINE (321) 201-6632



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6439249154 Martin,Joseph M (404) 348-6184

107 SWEETWATER HILLS DR Stephanie Muniz Greg Liggons

2020-09-02T14:37:39.000-05:00 M-REREAD

please re-read meter and check for leaks, customer has repaired leak on 08/20 thank you

2020-09-03T18:00:00.000-05:00 2020-09-03T09:32:00.000-05:00 Completed

Reread meter no leaks at time of reading read 3717910 gl

306 BRIXHAM HARBOUR CLS April Clark Greg Liggons

2020-09-02T11:52:34.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-03T18:00:00.000-05:00 2020-09-03T08:56:00.000-05:00 Completed

Reread meter for billing read 1479950 gl

368 F4G 3346048257

2020-09-02T11:18:30.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-03T18:00:00.000-05:00 2020-09-03T08:22:00.000-05:00 Completed

Reread meter dial spinning low possible leak tagged door read 1783160 gl

368 F5M 1600200546

7571279827 DaSilva,Priscilla (407) 694-9689

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-03T18:00:00.000-05:00 2020-09-03T08:49:00.000-05:00 Completed

Reread meter no leaks at time of reading read 2362480 gl

368 F5K 3053456257

4383259902 Skinner,Christopher (407) 286-9180

105 STAG RIDGE CT April Clark Greg Liggons

6252136015 GRIZZARD,RICHARD (321) 662-5397

221 MILFORD HAVEN CV April Clark Greg Liggons

2020-09-02T11:21:54.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-01T07:53:06.000-05:00 M-SIO Water Miscellaneous Complaint

Customer reporting that sidewalk is sinking by meter box. Customer concerned it's due to a underground leak. No visible signs of water. Please check for any signs of a leak. 

Point of contact is Kelvin at 407-493-2670. Thanks, Jerry

2020-09-02T20:00:00.000-05:00 2020-09-01T09:10:00.000-05:00 Completed

Looked at sidewalk no water present looks like it is county problem rd 5967190

Re read meter and check for leaks.4 people live in the home.They have a pool,.They have a sprinkler system with 6 or 7 zones for 15 to 20 minutes .They have high bills and 

high usage every month.Thanks,Reggie

2020-09-02T20:00:00.000-05:00 2020-09-02T08:46:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 996120 gl

368 F66 5361561808

5366600000 LEE,KELVIN (407) 682-3160

2287 SPRINGS LANDING BLVD Jerry Lazarre John Allman

Upon arriving found that customer had broken line at the back of the house near our house faucet. Turned meter off took read and left off per customer. Meter reading. 

1008730. Leaking approximately10 gpm.

368 F4G 8421333769

5074831837 Dege,Nicole (443) 404-9293

106 RIVERBEND BLVD Reginald Jerome Greg Liggons

2020-09-01T07:42:04.000-05:00 HIBILL

368 F64 4171729355

4046117980 CANDELARIA,JOSE (407) 463-5031

102 WINDMILL WAY Lucity User

2020-09-03T16:49:38.000-05:00 M-OFF

Broken line near house. Need meter turned off

2020-09-03T16:48:00.000-05:00 Completed

368 F54 1703208965

1702210000 MORELLO,FRANK (407) 332-7783

1408 N COVE BLVD Mark Fry Shawn Ebert

2020-08-25T09:34:48.000-05:00 TESTMTR

Please test water meter for customer Frank Morello, Ph#(407) 353-0939, thank you - csr-Mark

2020-09-03T18:00:00.000-05:00 2020-09-03T10:51:00.000-05:00 Completed

Meter test is scheduled for Thursday 9/3/2020 @ 1030am with meter technician Shawn Ebert.... Performed customer requested meter test , meter must be accurate to at least 

95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed on all flow ranges , overall @ 99.8% , low flow @ 99.0% , medium flow @ 



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 121785129125, MR REMARK: GL Changed out 1 inch meter read 10 gl

368 F4E 1218472980

1215310000 CHAMPAGNE,MICHAEL (407) 788-6383

552 S LONGVIEW PL Batch System Greg Liggons

2020-08-31T19:00:54.000-05:00 M-EXCHNG

2020-09-02T19:00:00.000-05:00 2020-09-02T08:24:00.000-05:00 Completed

368 F4H 7937537993

7109742087 EADDY,AIMEE (407) 929-5839

972 STONECREEK CT Batch System Greg Liggons

2020-09-01T19:02:36.000-05:00 MTRBBOX

2020-09-02T19:02:00.000-05:00 2020-09-02T08:37:00.000-05:00 Completed

MR ID: 679408765280, MR REMARK: BB Replaced meter lid box was good gl

4252210000 KREISLER,HOLLY M (407) 862-8266

212 E HORNBEAM DR Reginald Jerome Kevin Cooper

2020-09-02T11:54:33.000-05:00 M-SIO High or Low Pressure in the Water

Holly Kreisler at 407 782 9273 called to say that her meter was recently exchanged and now her water pressure is lower.thanks,Reggie

2020-09-02T20:00:00.000-05:00 2020-09-02T12:41:00.000-05:00 Completed

Checked address and meter valve is on all the way, no new meter though it appears that someone replace the meter box recently. Customer has 85 psi on the hose bib and she 

stated that it is in one bathroom and I asked if the rest of the house is good dashes said it seemed to be normal. House has been replumbed. KEV R-5019480

1370 N MARCY DR Reginald Jerome John Allman

2020-08-31T15:11:19.000-05:00 M-SIO Sewer Miscellaneous Complaint

Richard Davenport at 407 497 0444 called to thatthere is an issue with the sewer line.The toilets are empty.Thanls,Reggie

2020-09-02T20:00:00.000-05:00 2020-09-02T07:56:00.000-05:00 Completed

Made contact with customer About sewer backing up. Customer stated toilets were empty when he got home from work and sewer line appears to be backing inform customer 

to notify plumber and if any other further issues we would be out tomorrow morning to camera the line. JSM customer found a break at clean out was repairing when we arrived

368 F4D 4252491111

368 F63 5835231090

9341040137 Kozlowski,Sydney (203) 578-0888



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2150660422 HART,TERRY (954) 704-2344

214 E HORNBEAM DR Mark Fry Kevin Cooper

2020-09-02T08:16:20.000-05:00 M-SIO High or Low Pressure in the Water

Customer Mr. Hart Ph# 954.704.2344 states very high water pressure - thank you - csr-Mark

2020-09-02T18:00:00.000-05:00 2020-09-02T09:50:00.000-05:00 Completed

121 W YORK CT Mark Fry Kevin Cooper

2020-09-02T08:01:30.000-05:00 M-SIO Water Service Line Break

Customer Gay Taft Ph#(407) 491-4467 states water is leaking at the meter on the utility side - thank you - csr-Mark

2020-09-02T18:00:00.000-05:00 2020-09-02T09:12:00.000-05:00 Completed

Checked meter and customer has leak on irrigation line and water is coming from sprinkler head next to road and edge of driveway, leaking approximately one gallon every five 

minutes. Obtained reading and informed customer that they may need to contact a plumber or irrigation contractor to repair. KEV R- 654960

368 F4D 2545896813

2020-08-13T09:24:29.000-05:00 M-SIO Taste or Odor in the Water

Customer Joshua Weiser (813) 277-8735 would like for you to call him regarding the taste and odor of his water, wants a water test preformed.

2020-09-02T18:00:00.000-05:00 2020-09-02T07:55:00.000-05:00 Completed

Gate opened by lawn crew, was able to check water at customers backflow, clear, no odor with cl2 at 1.6 ppm. Cusomers meter is aprox 12 feet above grade of house, with long 

service line. Contacted field area manager to pull meter and flush, problem is ongoing for last few months. D. Hasty 8/31- flushed line and also pulled register head and had 

368 F5H 8074056271

8071600000 TAFT,GAY S (407) 491-4467

Take Final Read and Lock Meter, Tag door for new to apply, Nicole Anderon , Ph 407-580-4023. thanks, Kelly

2020-09-02T18:00:00.000-05:00 2020-09-02T09:35:00.000-05:00 Completed

Final read tagged and turned off for new customer read 4955360 gl

368 F56 7562929547

6740068169 WEISER,JOSHUA (813) 277-8735

1591 N RIDGE LAKE CR Mark Fry John Allman

368 F53 4598532902

3050275085 WILSON MANAGEMENT (407) 896-1200

1746 BLACKMON CT Kelly Hagan Greg Liggons

2020-09-01T10:33:31.000-05:00 M-OFF



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-08-31T10:00:14.000-05:00 M-ON

Turn on for new customer Tameka Williams at 407 448 7170.Please come in the morning.She has 2 small kids. She will be available tomorrow.Thanks,Reggie

2020-09-01T20:00:00.000-05:00 2020-09-01T09:13:00.000-05:00 Completed

take final read and lock meter.Tag door for new to apply.Charlene Smith at 407 682 8437.Thanks,Reggie

2020-09-01T20:00:00.000-05:00 2020-09-01T07:53:00.000-05:00 Completed

Final read tagged door turned off for new customer to apply read 511200 gl

368 F5F 2845826732

5911379417 WILLIAMS,TAMEKA (407) 448-7170

424 NEWTON PL Reginald Jerome Greg Liggons

Tagged and turned off for new customer to apply read 1930180 gl

368 F55 7548462368

9415130656 Heidari,Mansour (352) 327-5955

1823 MISTY MORN PL Reginald Jerome Greg Liggons

2020-08-31T14:42:14.000-05:00 M-OFF

368 F63 6908057993

5216288263 TURNER,JAI (321) 274-3474

116 OLD HICKORY CT Reginald Jerome Greg Liggons

2020-08-26T08:29:28.000-05:00 M-OFF

Take final read and lock meter.tag door for new to apply.james Dobbs at 407 973 7559.Thanks,Reggie

2020-09-01T20:00:00.000-05:00 2020-09-01T07:09:00.000-05:00 Completed

368 F5K 4581444751

2801110467 Tellez,Cesar (407) 970-7270

209 STEVENAGE DR Kelly Hagan John Allman

2020-08-31T13:49:33.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Nadine O'Brien , can be contacted at ph407-493-5918, 8/17 usage 9090 gals read 1380730 . 

- thanks Kelly

2020-09-01T20:00:00.000-05:00 2020-09-01T08:38:00.000-05:00 Completed

Took reading no leaks rd 1383700

Checked address and psi on hose bib and customer has 85 psi which was common in this neighborhood. He also has a faulty pressure reducer valve and may need to repair or 

contact a plumber to repair. KEV R-1744460



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5L 7121367335

6600568232 Benham,Casey (407) 692-4662

128 E CUMBERLAND CIR Hayes Tiara Greg Liggons

2020-08-31T09:04:32.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

368 F4D 1834276325

3799267946 Speed,Jessica (407) 497-4765

608 WATER OAK LN Patricia Hardy John Allman

2020-08-31T13:51:58.000-05:00 HIBILL

Customer disputing high bill. Does not think meter is correct. Please re-read meter. Check and document leaks. Jessica 407-497-4765 Thanks, Patty Previous read 1104800.

2020-09-01T18:00:00.000-05:00 2020-09-01T08:24:00.000-05:00 Completed

Took reading no leaks rd 1109670

0727430285 Chepenik,Gail (305) 606-1024

1381 S RIDGE LAKE CR Patricia Hardy John Allman

2020-08-31T08:29:35.000-05:00 HIBILL

Customer disputing high bill due to premise has been vacant for 3 months. Please re-read meter. Check and document leaks. Gail 305-606-1024 Previous read 2081900. 

Thanks, Patty

2020-09-01T18:00:00.000-05:00 2020-09-01T10:25:00.000-05:00 Completed

Took reading no leaks rd2090520

220 MARKHAM WOODS RD Reginald Jerome Matthew Morrell

2020-09-01T12:01:20.000-05:00 M-SIO Water Miscellaneous Complaint

Can someone from OPS call Mr. Chris Burglum back 407 252 6965 today? he said that there are two surveyors on his property from L &S Diversified about building a force 

main on his property for a lyft station.He wants to get more information aboyut what is going to happen.This is a project for us (UI).He called L & S Diversified already too.They 

2020-09-01T20:00:00.000-05:00 2020-09-01T13:57:00.000-05:00 Completed

I called Chris and spoke with him. I let him know that there is a force main project that is in the engineering phase right now and construction is scheduled to begin around this 

time next year. He was just curious about what was going on. I let him know that if he has any further questions to give us a call back. Matt.

368 F56 4629085938

Turned on meter took start read 558520 gl

368 F66 9008736186

2562378847 Burglum,Karen (321) 662-6978



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5166294634 HUS,CANDICE (865) 228-4698

155 ESSEX DR Tina Richardson Greg Liggons

2020-08-12T08:05:56.000-05:00 M-READ

please take start read, Bianca can be reached at 863-370-9590...tina

329 W HORNBEAM DR Reginald Jerome Greg Liggons

2020-08-31T15:41:01.000-05:00 M-READ

take read for previous customer and leave on for new customer Sheylah castro at 321 696 5794.Thanks,Reggie

2020-09-01T18:00:00.000-05:00 2020-09-01T08:36:00.000-05:00 Completed

Final read leave on for new customer read 2114420; gl

368 F5I 4732187232

2020-08-28T09:40:08.000-05:00 M-READ

Please take final read and leave on for new customer. Tyler 407-770-7120 Thanks, Patty

2020-09-01T18:00:00.000-05:00 2020-09-01T09:58:00.000-05:00 Completed

Final read leave on for new customer read 5723410 gl

368 F4D 5742822210

1752159064 CASTRO,SHEYLAH (321) 696-5794

Take Final Read and Lock Meter, Tag door for new to apply, Marcellene Bauth, Ph 407-252-5099. thanks, Kelly

2020-09-01T18:00:00.000-05:00 2020-09-01T09:04:00.000-05:00 Completed

Tagged only new customer to set up account read 1757470 gl

368 F5K 8133041267

6183382246 Vanek,Tyler (407) 770-7120

221 STEVENAGE DR Patricia Hardy Greg Liggons

Final read tagged and turned off for new customer read 3941320 gl

368 F4I 6712256378

9167528826 FABER,JENNA (407) 951-2635

400 THISTLEWOOD CT Kelly Hagan Greg Liggons

2020-08-31T08:03:32.000-05:00 M-OFF

2020-09-01T18:00:00.000-05:00 2020-09-01T10:21:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-08-28T12:11:56.000-05:00 HIBILL

2020-09-01T13:01:00.000-05:00 2020-09-01T13:15:00.000-05:00 Completed

Replaced 10 ft of 3/4 in poly used 1 3/4 in shark bite and 1 3/4 curb stop rd 1367430

368 F5L 9952013541

8892627281 O'NEIL,KATHLEEN (407) 754-1033

285 TORPOINT GATE RD Sandra Soto Greg Liggons

Found building shut off valve it works plumbers will be out tomorrow to fix his leak

368 F66 7382919987

7386400000 WRIGHT,CAROLE (407) 862-2369

121 SPRINGSIDE CT Lucity User John Allman

2020-09-01T13:05:08.000-05:00 M-SIO General Investigation

368 F68 2806330706

2804410000 CROWN OAKS II (C/O Sentry 

Management)

(407) 788-6700

CROWN OAKS II / SOUTH Mark Fry John Allman

2020-08-31T10:24:57.000-05:00 M-SIO General Investigation

Crown Oaks Manager David Pugh 407.371.7415 (The Springs Community) states they need to make a repair at unit 250 Crown Oaks II tomorrow morning and needs us to shut 

off the main meter for 10-15 minutes while they make the fix, the are requesting 8am tomorrow 9/1 as they will have a plumber on standby but will need the main turned off 

2020-09-01T18:00:00.000-05:00 2020-09-01T09:41:00.000-05:00 Completed

368 F67 3267389497

0217589438 FRY,MARK (407) 712-0113

213 JASMINE LN Mark Fry John Allman

2020-08-31T16:04:36.000-05:00 M-REREAD

Please re-read meter and check for leaks, customer states leak has been fixed - thank you - csr-Mark

2020-09-01T18:00:00.000-05:00 2020-09-01T08:09:00.000-05:00 Completed

Checked meter for leak no leaks r 1481230

2020-09-01T18:00:00.000-05:00 2020-09-01T10:04:00.000-05:00 Completed

Start read leave on for new customer read 433780 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5M 0496512575

2265717464 D'AQUISTO,JENNIFER (407) 383-8957

233 LITTLE HAMPTON CL Reginald Jerome John Allman

2020-08-28T13:58:11.000-05:00 M-SIO Water Miscellaneous Complaint

368 F54 5542586934

1900776088 Miller,Fred (407) 748-2996

1841 E CROWLEY CIR Kelly Hagan Greg Liggons

2020-08-28T15:26:52.000-05:00 M-REREAD

Please verify read, as 8/20/20 100,010 gals , read 51830same day, 8/20 4620 gals , read 9951820, for billing, thanks , Kelly

2020-08-31T20:00:00.000-05:00 2020-08-31T07:12:00.000-05:00 Completed

Reread meter for billing read 9952340 gl

5911379417 WILLIAMS,TAMEKA (407) 448-7170

424 NEWTON PL Reginald Jerome Greg Liggons

2020-08-17T09:39:08.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Michael Howe at 407 232 0484.Thanks,Reggie

2020-08-31T20:00:00.000-05:00 2020-08-31T09:24:00.000-05:00 Completed

Tagged and turned off for new customer read 558510 gl

2523 THICKET RIDGE CT Kelly Hagan Greg Liggons

2020-08-28T13:41:11.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Bibiana Perdomo, can be contacted at Ph 407-417-7889 , denies sprinkler use, 7/29 usage 

19220, read at 3278860- thanks Kelly

2020-08-31T20:00:00.000-05:00 2020-08-31T09:09:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 3294260 gl

368 F5F 2848682911

Reread meter and check for leaks 08/13 read 281220.000000 / Usage: 33,810 gls in question, not aware of any leaks, Kathleen can be reached at 407-754-1033, Thank you, 

Sandra

2020-08-31T20:00:00.000-05:00 2020-08-31T10:43:00.000-05:00 Completed

Reread meter no leaks at time of reading read 253390 gl

368 F4E 4141559389

4003816274 PERDOMO,BIBIANA (407) 417-7889



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1873947130 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

253 PALM PARK CIR Batch System John Allman

421 WEKIVA COVE RD Reginald Jerome Greg Liggons

2020-08-28T12:35:04.000-05:00 MTRBBOX

Richard Rubin at 407 341 1577 called to say that the water meter box is brokenand isn't secure.Thanks,Reggie

2020-08-31T20:00:00.000-05:00 2020-08-31T10:18:00.000-05:00 Completed

Replaced meter box and lid read 1412800 gl

368 F4D 4409834013

2020-08-28T13:59:41.000-05:00 M-SIO High or Low Pressure in the Water

Customer is reporting water pressure issue where its been going up and down. Neighbors having same issue also. Lori Martin 407-695-2985. SW

2020-08-31T20:00:00.000-05:00 2020-08-31T07:42:00.000-05:00 Completed

8-28; I tried to call the number in the FA and I get a message stating that the number is not in service at this time. There were some problems at the plant earlier this week with 

two of the high service pumps but those issues have been resolved. Matt.

368 F5M 3358007484

3353010000 RUBIN,RICHARD (407) 341-1577

Customer emailed - Hello, Here is Jieling Guan. Lately I have a pipe break in my house. Plumber said the water meter outside of the house is not working. I am here to request 

to change electric water meter.Please investigate. Jieling Guan 619-373-3168...Thanks, Roslyn

2020-08-31T20:00:00.000-05:00 2020-08-31T10:31:00.000-05:00 Completed

Checked meter and meter is working properly, ran 10 gallons through meter and it registers. Informed customer that the meter working fine and we do not install any other 

meters. KEV R-812980

368 F64 5325476426

5320610000 MARTIN,LORI (407) 695-2985

3 HORSEMAN CV Shanika Wright Matthew Morrell

Leak was on customers side the meter was barely spinning talked to customer and let him know. The valve will not shut off all the way so he can fix his line. Let him know we will 

be out on Monday to replace the valve. He was going to wait until we fix the valve before he fixed Is line R:7939000 Checked meter valve and valve was shutting off all the way. 

368 F5L 3715247054

2261215094 GUAN,JIELING (619) 373-3168

252 CHURCHILL DR Roslyn Lide-Miller Kevin Cooper

2020-08-28T15:57:49.000-05:00 M-SIO Water Miscellaneous Complaint

Jennifer D. at 407 383 8957 called to say that ther emeter box is filled with water.Thanks,Reggie

2020-08-31T20:00:00.000-05:00 2020-08-31T09:25:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take final read, turn off and tag door for new. Monica 210.274.2553. Thank you, Chariti CR!

2020-08-31T18:00:00.000-05:00 2020-08-31T08:32:00.000-05:00 Completed

Final read tagged and turned off for new customer read 1304450 gl

368 F64 9858906275

3653640364 SRP SUB LLC A DELAWARE LLC (844) 858-9920

8 SLEEPY HOLLOW CV Carl Crutchfield Greg Liggons

Set new reuse meter with new 1 x 3/4 reducer bushing and new meter couplings and gaskets. KEV

368 F67 4198665566

9714110263 WILLIAMS,OLA (407) 221-3330

155 WISTERIA DR Chariti Phillips Greg Liggons

2020-07-31T13:47:45.000-05:00 M-OFF

368 F53 3140109872

6254672872 Pulte Home Company,LLC (407) 661-1514

418 Gleaming Andover Way Irrig Jacqueline Chandler Kevin Cooper

2020-08-17T13:23:22.000-05:00 INSTLMTR

2020-08-31T18:00:00.000-05:00 2020-08-31T09:58:00.000-05:00 Completed

368 F53 9096992944

6254672872 Pulte Home Company,LLC (407) 661-1514

418 Gleaming Andover Way Jacqueline Chandler Kevin Cooper

2020-08-17T13:23:00.000-05:00 INSTLMTR

5/8 Lot 23

2020-08-31T18:00:00.000-05:00 2020-08-31T10:05:00.000-05:00 Completed

Installed potable water meter with 1 x 3/4 reducer.meter coupling and dual check valve and meter gaskets. KEV

2020-08-27T19:00:59.000-05:00 M-REREAD

2020-08-31T19:00:00.000-05:00 2020-08-31T08:13:00.000-05:00 Completed

MR ID: 370317254294, MR REMARK: ML 8/31- Checked address and meter has leak on customer side of meter past meter flange approximately three gallons per 

minute.Informed maintenance personnel. KEV R-740600



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5M 9082551277

4733117638 Alvarez,Evelin (754) 779-9606

368 F4D 2662972940

3456515599 ARGUELLO,STEPHANIE (407) 617-6267

345 W HORNBEAM DR Roslyn Lide-Miller Greg Liggons

2020-08-24T08:07:39.000-05:00 M-READ

Take final read and leave on for new. Stephanie Arguello 407-617-6267....Roslyn

2020-08-31T18:00:00.000-05:00 2020-08-31T08:58:00.000-05:00 Completed

Final read leave on for new customer read 953150 gl

4367136934 LIEBLING,SARA (407) 719-8111

1661 WINDY BLUFF PT Patricia Hardy Greg Liggons

2020-08-28T10:20:56.000-05:00 M-READ

Please take final read and leave on for new customer. Philippe 619-882-3517 Thanks, Patty

2020-08-31T18:00:00.000-05:00 2020-08-31T06:49:00.000-05:00 Completed

Final read leave on for new customer read 2124250 gl

136 RAINTREE DR Hayes Tiara Greg Liggons

2020-08-26T11:19:35.000-05:00 M-READ

Please take final read and lock meter,, Tag door for new apply- Tiara

2020-08-31T18:00:00.000-05:00 2020-08-31T08:40:00.000-05:00 Completed

Final read tagged and turned off for new customer read 50280 gl

368 F56 6886668227

2020-08-25T13:50:15.000-05:00 M-ON

Turn on meter. *Waiver on file*. If needed, customer contact jEREMY AT 844-858-9920 - CARL

2020-08-31T18:00:00.000-05:00 2020-08-31T08:16:00.000-05:00 Completed

Meter was took start read 1604180 gl

368 F68 1895750091

6753185314 HAYES,BRIAN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0217589438 FRY,MARK (407) 712-0113

214 PEMBROOK PL Janice Williams John Allman

2020-08-31T11:54:48.000-05:00 M-SIO Water Miscellaneous Complaint

Please check premise, cust had plumber come to make repairs, however was unable to shut off water at main valve. Plumber adv cust Douglas @ (407) 463-6284 to contact 

ops to repair because it is a hazard, please investigate. thank you - Janice

2020-08-31T18:00:00.000-05:00 2020-08-31T14:17:00.000-05:00 Completed

Rd 1009330 curb stop works fine

368 F67 3268034780

2020-08-28T13:37:12.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Susan at 407-234-8099 - Carl

2020-08-31T18:00:00.000-05:00 2020-08-31T09:33:00.000-05:00 Completed

Start read leave on for new customer read

368 F5J 3899299338

3899610000 MURPHREE,DOUGLAS (407) 463-6284

Take final read and leave on for new customer Richard Duemmling 407-212-7231. Thank you Sheila.

2020-08-31T18:00:00.000-05:00 2020-08-31T09:39:00.000-05:00 Completed

Final read leave on for new customer read 3909020 gl

368 F5L 1730750923

9300343967 SHAPIRO,SUSAN (407) 234-8099

267 CHURCHILL DR Carl Crutchfield Greg Liggons

Start read leave on for new read 1735970 gl

368 F52 8346479629

8722456682 Duemmling,Richard A (407) 212-7231

1530 SUZANNE WAY Sheila Edwards Greg Liggons

2020-08-26T09:50:47.000-05:00 M-READ

291 NEW WATERFORD PL Chariti Phillips Greg Liggons

2020-08-26T10:16:55.000-05:00 M-READ

Please take start read and leave on for new. Lois 407.256.8477. Thank you, Chariti CR!

2020-08-31T18:00:00.000-05:00 2020-08-31T10:41:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reread meter and check for leaks due to excessive usage. Last read 102310. Lori Watkins 443-803-5046...Roslyn

2020-08-28T20:00:00.000-05:00 2020-08-28T08:58:00.000-05:00 Completed

104540 is the actual reading Customer has leak Customer was informed Done by Angel

368 F4C 6687578373

1951330 is the actual reading No leaks at this location Done by Angel

368 F56 8697302312

1256390948 WATKINS,LORI (443) 803-5046

1616 TALISIA CT Roslyn Lide-Miller Angel Soto

2020-08-27T15:45:50.000-05:00 M-REREAD

368 F66 7019655453

7631303123 Jordan,Cheryl

494 PICKFORD PT Jennifer Akers Angel Soto

2020-08-27T14:56:03.000-05:00 HIBILL

Can we reread and check for a leak? Cheryl just bought home and has not moved in but first bill over 60k gallons. I told her usage in summer pretty consistent and probably 

irrigation but she says she did see water bubbling at one of the heads. Reading on 8-5 was 1921950. She can be reached at 321-945-8865. Thanks and be safe. Jen

2020-08-28T20:00:00.000-05:00 2020-08-28T10:18:00.000-05:00 Completed

368 F5M 0496460347

2265717464 D'AQUISTO,JENNIFER (407) 383-8957

233 LITTLE HAMPTON CL Lucity User Kevin Cooper

2020-08-31T09:30:28.000-05:00 M-EXCHNG

2020-08-31T09:28:00.000-05:00 2020-08-31T09:31:00.000-05:00 Completed

Installed new 5/8 inch meter and meter coupling with reducer bushing and meter gaskets. KEV

213 JASMINE LN Mark Fry John Allman

2020-08-31T05:44:01.000-05:00 M-SIO Water Service Line Break

Water is bubbling up from the ground by the meter and water is pooling in the street, customer has no water, Mark Fry 407.713.0113, thank you - csr-Mark

2020-08-31T18:00:00.000-05:00 2020-08-31T07:30:00.000-05:00 Completed

Leak on customer side under driveway long 20 ga a minute turned off meter customer aware rd 1481080



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F68 4079862962

368 0036455637

0030910000 368 Sanlando

368 Sanlando Kelly Hagan Jordon Campbell

2020-08-28T11:03:50.000-05:00 M-SIO General Investigation

Matt Kuzma, ph 316-350-5902 , resides at 1620 Crescent Longwood, FL 32750, not a UI Customer, states Termination Inground box, by street is missing cover, in front of his 

home, he is requesting the cap be replace, that's missing, as he states possible Hazard (model 1015-12) . please investigate. thanks, Kelly

2020-08-28T20:00:00.000-05:00 2020-08-28T14:24:00.000-05:00 Completed

Replaced broken meter box lid JC

9088865799 STREETER,SIMEON (407) 405-5936

144 TARRYTOWN TRL Carl Crutchfield Jordon Campbell

2020-08-26T14:36:41.000-05:00 M-SIO Water Service Line Break

Customer called said water is still coming through the meter - Can we please investigate customer trying to maker repairs but the water is still flowing -Customer contact 407-

405-5936 - carl Please call Mr. Streeter prior to arrival.He said that water is still flowing into the home even though it was shut off yesterday.He is trying to repair 

2020-08-28T20:00:00.000-05:00 2020-08-28T12:11:00.000-05:00 Completed

Tried to call customer no answer. JC

229 TOLLGATE TRL Jerry Lazarre Jeff A Metheney

2020-08-25T09:28:43.000-05:00 M-SIO Taste or Odor in the Water

Customer report sewer odor coming from water, and water discoloration in toilet. Point of contact is Darren or Cesia at 407-756-7060. Thanks, Jerry

2020-08-28T20:00:00.000-05:00 2020-08-28T13:09:00.000-05:00 Completed

Meet with Don Hasty pulled meter and flushed service line. JSM

368 F64 4185985245

2020-08-28T09:45:50.000-05:00 M-SIO Water Miscellaneous Complaint

Glen called to report a water leak near the end of his driveway, please investigate. Glen 407.774.3258. Thank you, Chariti CR!

2020-08-28T20:00:00.000-05:00 2020-08-28T13:07:00.000-05:00 Completed

No trouble found with a leak. Ground water. JSM

368 F63 3437390909

1667406214 SHIELDS,DARREN M (407) 756-7060

6687600000 WINTER,GLEN E (407) 774-3258

532 TIMBER RIDGE DR Chariti Phillips Jeff A Metheney



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2678 BENT HICKORY CIR Batch System Jordon Campbell

2020-07-29T19:02:29.000-05:00 M-EXCHNG

2020-08-28T19:02:00.000-05:00 2020-08-28T12:10:00.000-05:00 Completed

MR ID: 217671359216, MR REMARK: GL Exchanged meter Old meter-83264533 Old read-4809210 New meter-20767685 New read-10 JC

2020-08-27T18:02:00.000-05:00 M-WARN

Please tag the door for customer to call customer service. The customer Brad Brown started service Aug of 2019 and was only billed for deposit. Hanging tag for customer to 

call to set up service agreements for W/WW billing. Stay safe and thank you, Amber

2020-08-28T20:00:00.000-05:00 2020-08-28T13:42:00.000-05:00 Completed

1544730 is the actual reading No leaks at this location Door was tag Done by Angel

368 F4E 2176063720

2414400000 BASEL,RICHARD E (407) 682-2561

Diane Ross at 407 810 6393 called to say that sewage is backing up in the house.Thanks,Reggie Please come out today asap.thanks.,

2020-08-28T20:00:00.000-05:00 2020-08-29T09:01:00.000-05:00 Completed

Checked out manholes everything was clear on our side. Talk to customer let them know they would need to get a plumber out to clear the line. Once that is done we can come 

back out and camera the line for them.

368 F5F 4869911681

9461902007 BLOODGOOD,JAMES (407) 463-1828

107 HATFIELD CT Amber Daffer Angel Soto

On 8-12-2020 the customer called in due to a leak and we found the leak was on there side. Per the notes from the tech, it was leaking about 5 gallons per minute and the 

customer requested to have the water left on. By having the water left on that would cause their bill to be high. We don't know how long it was leaking before they called us to 

368 F67 3455578750

3458400000 ROSS,RANDY J (407) 810-6393

233 SPRINGSIDE RD Reginald Jerome Robert Callahan

2020-08-28T14:25:06.000-05:00 M-SIO Sewer Miscellaneous Complaint

4071310000 WINN,JANICE (407) 509-1886

101 WILD PLUM LN Roslyn Lide-Miller Matthew Morrell

2020-08-27T11:51:17.000-05:00 M-SIO General Investigation

Customer is requesting an adjustment due to a leak on UI side and an increase in the customer's bill. Janice Winn 407-509-1886...Roslyn

2020-08-28T20:00:00.000-05:00 2020-08-28T07:23:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please read meter and connect for customer. *****Waiver on File*****. Point of contact is Sharon at 407-925-9441 - Thank you - Jerry,CS please complete ASAP customer has 

construction workers needing water on to finish job

2020-08-28T18:00:00.000-05:00 2020-08-28T10:39:00.000-05:00 Completed

1005330 is the actual reading No leaks at this location Service was turn on Done by Angel

Read meter for billing R:1853000 R:4922400. Rc

368 F68 6444198256

7456060189 RAILEY,SHARON (407) 925-9441

114 WILD HOLLY LN Jerry Lazarre Angel Soto

2020-08-27T12:47:07.000-05:00 M-ON

368 F51 3780149513

3783210000 WEKIWA SPG STATE PARK (407) 553-4373

1800 WEKIWA  CIR / STATE PARK / MTR 1 April Clark Robert Callahan

2020-08-27T11:14:47.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T21:33:00.000-05:00 Completed

368 F5I 5689202139

2809340375 Cook,Michael (901) 606-2567

145 ESSEX DR Patricia Hardy Robert Callahan

2020-08-27T14:49:24.000-05:00 LOCTE LN

Customer is having a tree removed and needs to know where water line through front yard runs. Can we please go mark for him? Michael 901-606-2567 Thanks, Patty

2020-08-28T18:00:00.000-05:00 2020-08-28T12:30:00.000-05:00 Completed

Customer was wanting line going to his house located. Talked to customer and let him know that we do not locate his line. the tree is close to his waterline going to his house. let 

him know I will spray and exercise his Valve in case he needs to shut water off. RC

2414400000 BASEL,RICHARD E (407) 682-2561

2678 BENT HICKORY CIR Batch System Jordon Campbell

2020-07-29T19:02:29.000-05:00 M-EXCHNG

2020-08-28T19:02:00.000-05:00 2020-08-28T12:10:00.000-05:00 Completed

MR ID: 217671359216, MR REMARK: GL Exchanged meter Old meter-83264533 Old read-4809210 New meter-20767685 New read-10 JC

368 F4E 2176063720



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F61 3238537737

2287064578 Barnette,Scott (407) 383-6248

113 GLENDALE DR Mark Fry Angel Soto

2020-08-27T12:33:37.000-05:00 M-READ

Please take start read and leave on for new customer Scott Darnette Ph#(407) 383-6248, thank you - csr-Mark

2020-08-28T18:00:00.000-05:00 2020-08-28T07:22:00.000-05:00 Completed

64120 is the actual reading No leaks at this location Service was left on Done by Angel

4417510168 DO,NGHIA (321) 946-9171

478 LONGMEADOW LN Janice Williams Angel Soto

2020-08-25T09:55:35.000-05:00 M-READ

PLEAST TAKE START READ LEAVE ON FOR NEW Nghia @ 321-946-9171. THANKS JANICE

2020-08-28T18:00:00.000-05:00 2020-08-28T15:04:00.000-05:00 Completed

4125580 is the actual reading No leaks at this location Done by Angel

1320 WINDSOR AVE Dominique Greenfield Angel Soto

2020-08-25T08:48:23.000-05:00 M-READ

take final read & leave on for new. Richard 352-561-4443

2020-08-28T18:00:00.000-05:00 2020-08-28T07:09:00.000-05:00 Completed

2804940 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4E 1077936782

2020-08-24T15:33:07.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Theodore at 407-929-2239 - Thank you - Jerry,CS

2020-08-28T18:00:00.000-05:00 2020-08-28T13:54:00.000-05:00 Completed

2486790 is the actual reading No leaks at this location Done by Angel

368 F65 4543599640

6514606021 Behenna,Richard (352) 561-4443

368 F5J 0407812974

2871976598 Moschovas,Theodore & Jennifer (407) 929-2239

239 CANTERCLUB TRL Jerry Lazarre Angel Soto



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1325 NORTHRIDGE DR April Clark Angel Soto

2020-08-27T10:44:31.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T07:43:00.000-05:00 Completed

2020-08-27T11:09:32.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T14:23:00.000-05:00 Completed

477590 is the actual reading No leaks at this location Done by Angel

368 F56 9556605771

9557200000 ROMAN,VICTOR E (407) 831-2681

Please take start read and leave on for new Adriana 407-252-4818 Alisha Cr

2020-08-28T18:00:00.000-05:00 2020-08-28T13:33:00.000-05:00 Completed

218920 is the actual reading No leaks at this location Service was left on Done by Angel

368 F53 8772597357

1478646724 FLANAGAN,KEVIN M (321) 246-1650

441 GLEAMING ANDOVER WAY IRRIG April Clark Angel Soto

475130 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5F 1961021986

9782952657 Ortiz,Adriana (407) 252-4818

409 EVESHAM PL Alisha Greer Angel Soto

2020-08-11T14:33:06.000-05:00 M-READ

368 F67 9951282746

2496514797 HARKINS,EMILY (321) 377-0341

302 WILD OLIVE LN Roslyn Lide-Miller Angel Soto

2020-08-24T14:26:11.000-05:00 M-READ

Take final read and leave on for new. Emily Harkins 407-405-6250.....Roslyn

2020-08-28T18:00:00.000-05:00 2020-08-28T10:48:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T08:02:00.000-05:00 Completed

5090200 is the actual reading No leaks at this location Done by Angel

368 F56 9341933797

4400224420 LIFEPOINT CHRISTIAN 

CHURCH,INC

(407) 353-1742

1400 EE WILLIAMSON RD April Clark Angel Soto

2020-08-27T09:55:07.000-05:00 M-REREAD

368 F51 6357153770

2321903717 HERZOG,NATHAN (407) 451-5225

805 SWEETWATER CLUB BLVD April Clark Angel Soto

2020-08-27T10:37:59.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T13:23:00.000-05:00 Completed

368 F56 9162049081

9164410000 HEMGESBERG,LAURIE (407) 774-1422

1880 ARLINGTON CT April Clark Angel Soto

2020-08-27T10:23:23.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T08:28:00.000-05:00 Completed

2296340 is the actual reading No leaks at this location Seems like they did some repair Done by Angel

5951326381 GEORGI,NINETTE (407) 780-1488

2152 BLUE IRIS PL April Clark Angel Soto

2020-08-27T10:43:39.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T09:46:00.000-05:00 Completed

4541910 is the actual reading No leaks at this location Done by Angel

4400320 is the actual reading Indicator was spinning Not sure if customer has leak Property is fenced and has a beware of the dog sign Didnt make contact with customer Done 

by Angel

368 F55 3013060214



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F56 3840160589

3843510000 JOSEPH,AUGUSTINE (407) 774-5373

1200 MARKHAM WOODS RD April Clark Angel Soto

2020-08-27T10:31:03.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

3961751572 SGL CONSTRUCTORS (407) 623-6300

TEMP HYDRANT MTR @ 1-4 PROJECT April Clark Angel Soto

2020-08-27T11:17:11.000-05:00 M-REREAD

Please read meter for billing. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T10:23:00.000-05:00 Completed

3357500 is the actual reading No leaks at this location Done by Angel

500 EDUCATION LOOP April Clark Angel Soto

2020-08-27T09:39:44.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T15:44:00.000-05:00 Completed

Back meter reading is 171497000 Front meter reading is 5383510 No leaks at this location Done by Angel

368 F3Z 8751548965

2020-08-27T10:45:36.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T14:09:00.000-05:00 Completed

1330960 is the actual reading No leaks at this location Done by Angel

368 F53 8566451634

8562100000 FOREST LAKE ACADEMY (407) 862-8411

416700 is the actual reading No leaks at this location Done by Angel

368 F51 6036116697

6033010000 LAVINE,LINA (321) 689-8801

3314 SUNSET RIDGE CT April Clark Angel Soto



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1943 WINGFIELD DR April Clark Angel Soto

2020-08-27T10:18:43.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-27T10:07:30.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T08:48:00.000-05:00 Completed

4585260 is the actual reading No leaks at this location Done by Angel

368 F55 1036346179

1035300000 MARTINEZ,SARAH (407) 862-1342

PLEASE REREAD METER FOR BILLING- HIGH USAGE OVER 95,000 GALS- LAST MONTH FA STATED THAT CUSTOMER HAD A SMALL LEAKS ? PLEASE TAG DOOR 

IF LEAK IS PRESENT. THANK YOU ANN

2020-08-28T18:00:00.000-05:00 2020-08-28T10:01:00.000-05:00 Completed

1947190 is the actual reading Customer has leak Customer was informed Done by Angel

368 F56 6466928718

6465110000 ASSAR,KAMAL (407) 788-9340

1725 ALVARADO CT April Clark Angel Soto

6524610 is the actual reading Indicator was spinning slow Customer said they using water Done by Angel

368 F54 3082801956

0253097780 ALMOMANI,VALERIE K (407) 878-0171

2817 WALDENS POND CV Ann Raponi Angel Soto

2020-08-27T07:27:14.000-05:00 M-REREAD

368 F55 8421852797

1015342474 MIRZA,HUSSNAIN (973) 626-3952

1800 MISTY MORN PL April Clark Angel Soto

2020-08-27T10:09:09.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T09:38:00.000-05:00 Completed

2020-08-28T18:00:00.000-05:00 2020-08-28T08:37:00.000-05:00 Completed

628710 is the actual reading No leaks at this location Done by Angel



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

745160 is the actual reading No leaks at this location Done by Angel

368 6524832365

6521400000 CROWN OAKS II (407) 862-2250

CROWN OAKS II Patricia Hardy Robert Callahan

2020-08-28T13:05:13.000-05:00 M-SIO Water Service Line Break

368 F56 5658338468

6724099289 MCGOWAN,ROBERT (407) 765-9799

1726 ALVARADO CT April Clark Angel Soto

2020-08-27T10:55:49.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T08:47:00.000-05:00 Completed

368 F55 1528044916

5161663637 MEHAFFEY,BRYAN (239) 272-0199

1694 MARKHAM GLEN CIR April Clark Angel Soto

2020-08-27T10:52:15.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T09:21:00.000-05:00 Completed

1676930 is the actual reading Customer has leak Customer was informed Customer said duke energy broke a line between his house and the other There is a wet spot Done by 

Angel

0652571756 RODRIGUEZ,JOAQUIN

1130 BROWNSHIRE CT April Clark Angel Soto

2020-08-27T11:02:01.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-28T18:00:00.000-05:00 2020-08-28T13:12:00.000-05:00 Completed

858320 is the actual reading No leaks at this location Done by Angel

2020-08-28T18:00:00.000-05:00 2020-08-28T09:09:00.000-05:00 Completed

9816050 is the actual reading No leaks at this location Done by Angel

368 F51 9808310396



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5G 5517409987

7192841046 Munoz,Sandra (321) 439-5006

342 GOLFSIDE CV Reginald Jerome Angel Soto

2020-08-26T14:23:41.000-05:00 M-OFF

2077070948 Sunray Homes, Inc. (407) 862-0882

935 WEKIVA SPRINGS RD IRRIG Hayes Tiara Robert Callahan

2020-08-25T14:06:14.000-05:00 LOCTE LN

Anthony request locate ticket for 940 Wekiva Springs contact # 352-449-5428- Tiara

2020-08-27T20:00:00.000-05:00 2020-08-27T08:38:00.000-05:00 Completed

Located sewer and water line for customer. RC

1419 CROCUS CT Patricia Askia Angel Soto

2020-08-27T08:47:31.000-05:00 M-REREAD

Please take read and check for leaks usage seems high thanks Patricia

2020-08-28T00:00:00.000-05:00 2020-08-28T07:52:00.000-05:00 Completed

1553390 is the actual reading No leaks at this location Done by Angel

368 F4F 2485235489

2020-08-28T11:59:57.000-05:00 IRRAUD

Customer requested irrigation system audit... Audit is scheduled for Friday 8-28-2020 @ 130pm with Shawn M. Ebert

2020-08-28T12:30:00.000-05:00 2020-08-28T14:11:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run with minimal run times per zones , went over 

proper run times and watering restrictions , re-adjusted some of the sprinkler heads , found just a few bad heads , flagged all areas of concern and suggested replacing some 

368 F56 6393676806

7646252497 HUMPHRIES,APRIL M (321) 231-3258

Customer stated they have a leak in the main line. They are needing to find the shut off valve for Building 6. Customer is asking we show them where the shut off for the building 

is. 250 Crown Oaks Way. Scott 407-496-7981 Please call Scott and he will meet you to learn where shut off for the building.

2020-08-28T18:00:00.000-05:00 2020-08-29T09:07:00.000-05:00 Completed

Talked to customer and let him know we have a master meter that shuts off the whole building and I did not know of any valve that shuts off just his unit. He would have to get 

with the HOA To schedule a time to shut off to fix the leak Rc

368 F51 0544084958

5357396672 Chaban,Caitlin (352) 217-6158

508 Sweetwater Club Circle Lucity User Shawn Ebert



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:220 TOLLGATE TRL Reginald Jerome Jeff A Metheney

2020-08-27T11:40:08.000-05:00 M-SIO Water Service Line Break

Water Lying in street , at times, in front of premise, please investigate. George Mayer, Ph 407-461-0823. thanks, Kelly

2020-08-27T20:00:00.000-05:00 2020-08-27T13:07:00.000-05:00 Completed

Water building up in curb line is not our issue. Made contact with customer advised them to contact Seminole County to resolve situation. JSM

368 F63 8335367018

8339210000 ROCHE,DAVID (407) 405-4447

Higher usage than normal, can we reread meter and verify no leaks - Carl

2020-08-27T20:00:00.000-05:00 2020-08-27T10:50:00.000-05:00 Completed

1949450 is the actual reading Customer has leak Customer was informed about the leak Done by Angel

368 F4E 9671812299

9679200000 MAYER,GEORGE T (407) 862-7809

432 VILLAGE VIEW LN Kelly Hagan Jeff A Metheney

287520 is the actual reading No leaks at this location Done by Angel

368 F53 0205235465

0203100000 FLORIDA LIVING RETIREMENT 

CENTER

(407) 862-2646

600 N BEAR LAKE RD Carl Crutchfield Angel Soto

2020-08-26T08:06:28.000-05:00 M-REREAD

368 F53 5380585980

1856635975 Allegroe,Adam (407) 924-2256

3334 Canyon Grand Point Irrig Carl Crutchfield Angel Soto

2020-08-26T08:13:43.000-05:00 M-REREAD

High usage reflected, can we please verify read and check for leaks - Carl

2020-08-27T20:00:00.000-05:00 2020-08-27T08:59:00.000-05:00 Completed

Take final read and lock meter.Tag door for new to apply. Mr. Claus Munoz (husband) at 321 439 5006.Thanks,Reggie

2020-08-27T20:00:00.000-05:00 2020-08-27T08:35:00.000-05:00 Completed

124060 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MR ID: 281432377200, MR REMARK: MS Meter exchanged Old meter-800723 Old read-684110 New meter-19386486 New read-10 JC

368 F53 2045368965

5740513633 Pulte Home Company,LLC (407) 661-1514

323 Island Sound Ct Irrig Batch System Jeff A Metheney

368 F53 2817632568

2810000000 HINGSON,GLORIA (407) 774-7893

2701 HAGEN CT Batch System Jordon Campbell

2020-08-25T19:02:12.000-05:00 M-EXCHNG

2020-08-27T19:02:00.000-05:00 2020-08-27T08:03:00.000-05:00 Completed

368 F5F 3904092448

7045881181 BRIGHTWAY INSURANCE (321) 280-5200

675 HUNT CLUB BLVD Shanika Wright Matthew Morrell

2020-08-26T09:59:04.000-05:00 M-SIO General Investigation

Party is calling to report that at the back of the plaza/center work was done and a big mess was left behind - In which everything was dug up and doesn't like anything has been 

completed at all. Customer reporting sand everywhere as well and just had the area paved also before the work was done. Please contact : Tracy Korshak - Korshak Property 

2020-08-27T20:00:00.000-05:00 2020-08-27T14:41:00.000-05:00 Completed

I called Tracy and spoke with her. I let her know that we had to make repairs to the water lines that feed the meters. I have called our asphalt contractor to go out and repair the 

asphalt and it should hopefully be done by next week. Matt.

5808201037 LADISKY,JENNIFER (954) 296-3328

118 HICKORY TREE RD Hayes Tiara Matthew Morrell

2020-08-17T09:27:41.000-05:00 M-SIO Water Miscellaneous Complaint

Judy with Clear water reported she cant turn water valve she stated the valve needs to be replaced so they can finish there job.. contact # 407-760-7817- Tiara

2020-08-27T20:00:00.000-05:00 2020-08-27T05:43:00.000-05:00 Completed

8-17;Called Judy and left her a message to call me back. I believe that this is the one that I went to last week and the valve turns easy for me. Matt. 8-17; Judy called me back. 

She wanted us to change the valve because they can not turn it. I let her know that we can turn it so we are not going to change it out. She will call to schedule a time for us to 

2020-08-14T15:22:57.000-05:00 M-SIO Taste or Odor in the Water

Lisa Roche (wife) at 407 405 4447 called back to say that there water still smells like sulfer.They already drained & emptied there water heater too.A tech already came out on 

8/5 & 8/7 2020 for the same issue.thanks,Reggie She said trhey lived in the home for 18 years and this is the first time this happened.Also her neighbors are not having this 

2020-08-27T20:00:00.000-05:00 2020-08-27T07:39:00.000-05:00 Completed

Pull meter and flush line. Removed register head told homeowner to flush house line will return to put it back on. We had good water on our side when we pulled the meter and 

good CL2. Advised customer to flush her lines and that we took the register head off and told her to flush the entire house and that we will put the head back on next week. Part 

368 F63 4646484291



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F53 6347677204

6752421950 Pulte Home Company,LLC (407) 661-1514

6752421950 Pulte Home Company,LLC (407) 661-1514

356 Island Sound Ct Irrig Jacqueline Chandler Jeff A Metheney

2020-08-17T13:25:28.000-05:00 INSTLMTR

2020-08-27T18:00:00.000-05:00 2020-08-27T08:53:00.000-05:00 Completed

Installed 5/8" Irr. Meter and washers. JSM

432 Gleaming Andover Way Irrig Jacqueline Chandler Jeff A Metheney

2020-08-17T13:19:31.000-05:00 INSTLMTR

2020-08-27T18:00:00.000-05:00 2020-08-27T09:55:00.000-05:00 Completed

Installed 5/8" irrigation meter and washers. JSM

368 F53 8847135594

2020-08-17T13:18:50.000-05:00 INSTLMTR

5/8 Meter Lot 72

2020-08-27T18:00:00.000-05:00 2020-08-27T09:58:00.000-05:00 Completed

Installed 5/8" meter and washers also dual check domestic meter. JSM

368 F53 3639445370

2940840735 Pulte Home Company,LLC (407) 661-1514

2020-08-27T19:02:00.000-05:00 2020-08-27T13:56:00.000-05:00 Completed

MR ID: 644846172892, MR REMARK: BB Replaced meter box and lid. Reclaim meter box. JSM

368 F53 4109588079

2940840735 Pulte Home Company,LLC (407) 661-1514

432 Gleaming Andover Way Jacqueline Chandler Jeff A Metheney

2020-08-25T19:02:12.000-05:00 MTRBBOX



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-08-25T13:56:52.000-05:00 M-READ

Please take start read and leave on for new customer Jimeen Smyke, Ph#(407) 844-3471, thank you - csr-Mark

2020-08-27T18:00:00.000-05:00 2020-08-27T08:11:00.000-05:00 Completed

2011790 is the actual reading No leaks at this location Service was left on Done by Angel

368 F55 9971321996

4638291113 Agle,David (703) 673-6721

PLEAST TAKE START READ and turn ON FOR NEW, Michael @ 813-239-7783. THANKS JANICE - tag on door

2020-08-27T18:00:00.000-05:00 2020-08-27T08:21:00.000-05:00 Completed

2942860 is the actual reading No leaks at this location Service was turn on Done by Angel

368 F5F 2007206500

2882977302 Smyke,Jimeen (407) 844-3471

521 STANTON PL Mark Fry Angel Soto

1068930 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F5K 5884152929

6068606329 GASSAWAY,MICHAEL (813) 239-7783

114 DUNCAN TRL Janice Williams Angel Soto

2020-08-26T11:04:23.000-05:00 M-ON

368 F55 9979503479

4638291113 Agle,David (703) 673-6721

1866 BEAR CREEK CV Mark Fry Angel Soto

2020-08-14T07:56:56.000-05:00 M-OFF

Please take final read and turn meter off and lock/tag for new to apply per current customer Richard Shaffer, Ph# (407) 774-0982, thank you - csr-Mark

2020-08-27T18:00:00.000-05:00 2020-08-18T10:23:00.000-05:00 Completed

356 Island Sound Ct Jacqueline Chandler Jeff A Metheney

2020-08-17T13:25:04.000-05:00 INSTLMTR

5/8 Lot 23

2020-08-27T18:00:00.000-05:00 2020-08-27T08:56:00.000-05:00 Completed

Installed 5/8" domestic meter and washers. JSM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1152380 is the actual reading No leaks at this location Done by Angel

368 F53 1051162533

368 F53 8697564600

1113191682 AYALA,ALEXIS (321) 277-8479

2740 SAND LAKE RD Mark Fry Angel Soto

2020-08-26T09:22:46.000-05:00 M-REREAD

Please re-read meter due to high usage - thank you - csr-Mark

2020-08-27T09:22:00.000-05:00 2020-08-27T08:49:00.000-05:00 Completed

368 F51 7092445651

7091110000 COLVIN,ROBERTA (407) 620-2311

400 GRANDVIEW PL Patricia Hardy Jeff A Metheney

2020-08-24T12:34:47.000-05:00 M-SIO Water Service Line Break

Customer thinks he has a leak. Water puddling in yard. James 407-620-2311 Please investigate. Thanks, Patty

2020-08-27T18:00:00.000-05:00 2020-08-27T09:53:00.000-05:00 Completed

8-24; Appears to be a leak on the main. Cust said that it has been leaking for a few days. Will have CFT dig it up in tomorrow morning. Matt Asst. with contractor on repair of 

1.5" black poly service. JSM

1718284647 LEE,CHARLES (213) 200-3319

1290 BELLA VISTA CIR Patricia Hardy

2020-08-24T10:25:29.000-05:00 M-READ

2020-08-27T18:00:00.000-05:00 Pending

1866 BEAR CREEK CV Mark Fry Angel Soto

2020-08-20T09:27:09.000-05:00 M-READ

Please take read and leave on for new customer David Agle, Ph#(703) 673-6721, thank you - csr-Mark

2020-08-27T18:00:00.000-05:00 2020-08-27T06:59:00.000-05:00 Completed

1069620 is the actual reading No leaks at this location Service was left on Done by Angel

368 F52 7731879048



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F53 0819622038

1856635975 Allegroe,Adam (407) 924-2256

3334 Canyon Grand Point Patricia Askia Angel Soto

2020-08-26T08:14:19.000-05:00 M-REREAD

Please re read meter and check for any leaks usage seems high Thanks Patricia

2020-08-27T00:00:00.000-05:00 2020-08-27T08:58:00.000-05:00 Completed

17170 is the actual reading No leaks at this location Done by Angel

2870 CITRON DR Patricia Askia Angel Soto

2020-08-26T11:13:53.000-05:00 M-REREAD

Please re read meter and check for any leaks usage seems Thanks Patricia

2020-08-27T00:00:00.000-05:00 2020-08-27T09:18:00.000-05:00 Completed

3545730 is the actual reading No leaks at this location Done by Angel

368 F53 2018900961

2020-08-26T08:10:18.000-05:00 M-REREAD

Showing higher than normal usage, can we please reread meter and verify there are no leaks - Carl

2020-08-27T08:10:00.000-05:00 2020-08-27T10:33:00.000-05:00 Completed

347760 is the actual reading No leaks at this location Done by Angel

368 F53 9113559106

3794358624 Campbell,Colin (848) 702-1496

Please Re read meter and check for any leaks last usage seems high thanks Patricia

2020-08-27T08:29:00.000-05:00 2020-08-27T09:09:00.000-05:00 Completed

1506460 is the actual reading No leaks at this location Done by Angel

368 F53 2138358512

7451194189 SHANT WELLNESS (407) 880-1218

3840 E SR 436 UNIT 1054 Carl Crutchfield Angel Soto

9925054313 KANE,SUSAN (407) 869-4182

2411 CLAY CT Patricia Askia Angel Soto

2020-08-26T08:29:00.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-08-25T11:12:17.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Susan Cohen, can be contacted at Ph 407-619-2477 , 8/5 usage 8570, read at 104990 , 

usually around 2k a month thanks Kelly

2020-08-26T20:00:00.000-05:00 2020-08-26T07:25:00.000-05:00 Completed

110550 is the actual reading Customer has small leak Customer was notified Customer needs to get plumber Done by Angel

Re read meter and check for leaks.Kay Burnetts bills for the last 4 months have been very high.Thanks,Reggie Her phone number is 407 862 8532.

2020-08-26T20:00:00.000-05:00 2020-08-26T08:21:00.000-05:00 Completed

4735400 is the actual reading No leaks at this location Done by Angel

368 F62 4827694056

4825410000 COHEN,SUSAN A (407) 332-7728

625 CHELSEA RD Kelly Hagan Angel Soto

1278110 is the actual reading No leaks at this location Done by Angel

368 F4E 0505582578

0509210000 BURNETT,KAY (407) 862-8532

504 WHISPERWOOD DR Reginald Jerome Angel Soto

2020-08-25T07:59:44.000-05:00 HIBILL

368 F4H 1519312815

1516510000 DEVORE,KATHY (407) 493-0881

313 RIVERBEND BLVD Kelly Hagan Angel Soto

2020-08-25T09:15:45.000-05:00 CHK STAT

Please verify Leak has been repaired, as confirmed by Kathy Devore, ph 407-493-0881. thanks, Kelly

2020-08-26T20:00:00.000-05:00 2020-08-26T08:34:00.000-05:00 Completed

5821855643 GILL,JOY (407) 670-6432

2721 CITRON DR Patricia Askia Angel Soto

2020-08-26T08:39:42.000-05:00 M-REREAD

Take read and check for leaks usage is high Thanks Patricia

2020-08-27T00:00:00.000-05:00 2020-08-27T09:25:00.000-05:00 Completed

2015400 is the actual reading No leaks at this location Done by Angel



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: 308190 is the actual reading No leaks at this location Service was off Service was turn on Done by Angel

368 F5G 9213790651

4633707937 WITTKAMP,DAVID (319) 750-4276

134 DURHAM PL Ashley Cox Angel Soto

2020-08-26T14:00:40.000-05:00 M-SIO No Water

Cust has no water. Please investigate. David 319 750 4276

2020-08-26T20:00:00.000-05:00 2020-08-26T14:49:00.000-05:00 Completed

368 F54 5152324047

5150310000 WOLINER,LESLIE K (407) 804-5257

1813 CROWLEY CIR Sheila Edwards Angel Soto

2020-08-25T17:41:20.000-05:00 M-SIO General Investigation

Leslie at 407-804-5257 stated leak has been repaired. Please verify and check for any leaks. Thank you Sheila.

2020-08-26T20:00:00.000-05:00 2020-08-26T07:42:00.000-05:00 Completed

2019190 is the actual reading No leaks at this location Done by Angel

7623610000 NGUYEN,LOGAN (407) 733-9956

308 BENTLEY DR Reginald Jerome Angel Soto

2020-08-25T14:15:14.000-05:00 M-SIO Water Miscellaneous Complaint

Rodney Rubright from PeakLandscaping at 407 886 5125 asked if one of or techs could come out tomorrow morning to turn off the shut off valve to Mr. Logan Nguyens house 

so he can replace an over the ground shut off valve.can the tech call him before he cones out to so he wont miss him.Thanks,Reggie

2020-08-26T20:00:00.000-05:00 2020-08-26T09:12:00.000-05:00 Completed

1996970 is the actual reading Customer has leak Service was turn off as requested Made contact with peak landscaping Done by Angel

1982 ST ANDREWS PL Reginald Jerome Angel Soto

2020-08-25T08:42:05.000-05:00 M-ON

.Turn on for new customer Mr. Li Chen at 626 346 6938 Thanks,Reggie I saved the waiver in efile today.Regie

2020-08-26T20:00:00.000-05:00 2020-08-26T09:23:00.000-05:00 Completed

215270 is the actual reading No leaks at this location Service was already on Done by Angel

368 F5I 7621168134

368 F5G 8042489092

8593245677 CHEN,LI (626) 346-6938



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6833110000 COSTELLO,PETER K

1755 COCOPLUM CT Carl Crutchfield Shawn Ebert

2020-08-21T09:09:16.000-05:00 TESTMTR

Customer request to have meter test, don't believe reading with 27,000 gallons - Can we contact customer to schedule meter test - Customer contact Peter at 407-616-9623 - 

carl

2020-08-26T20:00:00.000-05:00 2020-08-26T14:05:00.000-05:00 Completed

MT scheduled for 8/26/2020 at 1:30pm with Shawn Ebert . KAS Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow 

range to Pass accuracy requirements , customers meter failed on low flow @ 92.0% meter was not registering properly , medium flow passed @ 100.0% and maximum flow @ 

144 TARRYTOWN TRL Reginald Jerome Jordon Campbell

2020-08-26T10:57:58.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Simeon Streeter at 407 405 5936 called to ask if a tech could come out today to shut off the water at the meter.He has repairs thatbhehas to complete inside his home 

today.He tried to shut it off but water isstill coming through.Thanks,Reggie

2020-08-26T20:00:00.000-05:00 2020-08-26T13:21:00.000-05:00 Completed

Turned off meter for customer Read-2105810 JC

368 F55 6837979166

2020-08-25T10:59:31.000-05:00 M-SIO Water Main Break

Cust has a leak. Please investigate. Aguilera 937 684 3111

2020-08-26T20:00:00.000-05:00 2020-08-26T09:32:00.000-05:00 Completed

8-25; Pinhole leak in poly behind curb stop. Not leaking that bad, will fix tomorrow. Changed out 1" curb stop valve. Flushed house line and left meter on. JSM

368 F64 4188786447

9088865799 STREETER,SIMEON (407) 405-5936

Customer called because plumber noticed that around the meter it is wet but sttd no movement on meter. Please check for leak. William Fieler 305-992-1887

2020-08-26T20:00:00.000-05:00 2020-08-26T14:25:00.000-05:00 Completed

Checked meter box found nothing leaking pipe inside is moist to two humidity. Took read and left on. Mtr. R-2923030. JSM

368 F4J 6703504869

4450797548 AGUILERA,ALEXANDRA (937) 684-3111

104 VALLEY CT Ashley Cox Jeff A Metheney

368 F64 4393355078

4399510000 GORMAN,ANGELA M (305) 992-1887

109 WINDMILL WAY Shanika Wright Jeff A Metheney

2020-08-26T13:37:05.000-05:00 M-SIO Water Miscellaneous Complaint



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-08-25T15:54:21.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2020-08-26T18:00:00.000-05:00 2020-08-26T08:06:00.000-05:00 Completed

2020-08-26T19:00:00.000-05:00 2020-08-26T10:19:00.000-05:00 Completed

MR ID: 112651957620, MR REMARK: MS Exchanged meter Old meter-14573952 Old read-5675740 New meter-200796873 New read-10 JC

368 F4F 2140910232

6911300000 BOURNE,RICHARD J (321) 356-3566

2754 CATTAIL CT Hayes Tiara Angel Soto

Meter test scheduled for 8/26/2020 at 10:30am with Shawn Ebert.KAS Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each 

flow range to Pass accuracy requirements , customers meter failed on low flow @ 62.0% meter was not registering properly , medium flow passed @ 99.0% and maximum flow 

368 F5K 1121565765

1912112761 Wagner,Dana (407) 415-9505

223 STEVENAGE DR Batch System Jordon Campbell

2020-08-19T19:00:56.000-05:00 M-EXCHNG

368 F53 9557562257

1020143632 FAZAL,TAVIA (704) 701-0548

298 LAKAY PL Carl Crutchfield Shawn Ebert

2020-08-21T13:05:13.000-05:00 TESTMTR

Customer request meter test don't believe reads are accurate - Can we contact the customer Tavia to schedule meter test -at 305-877-7518 - carl

2020-08-26T20:00:00.000-05:00 2020-08-26T13:57:00.000-05:00 Completed

368 F51 0548934572

5357396672 Chaban,Caitlin (352) 217-6158

508 Sweetwater Club Circle Jennifer Akers Shawn Ebert

2020-08-21T08:51:50.000-05:00 TESTMTR

Caitlin is asking that we test her meter. She had a leak and we have done the adjustment but she says only 2 people in home and no way usage should be this high. I asked 

how often she runs irrigation and she says 10 min a zone twice a week. Yard appears to be pretty big but she is consistent with 70k gallons a month. She can be reached at 352-

2020-08-26T20:00:00.000-05:00 2020-08-26T08:55:00.000-05:00 Completed

MT scheduled for 8/26/2020 at 8:30am with Shawn Ebert Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to 

Pass accuracy requirements , customers meter passed on all flow ranges , overall @ 99.03% , low flow @ 98.0% , medium flow @ 99.0% , maximum flow @ 100.1% , possible 



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4D 6508650516

7486748368 Mesch,Jacy (321) 439-2509

498 N PIN OAK PL Lucity User Jeff A Metheney

2020-08-26T11:19:57.000-05:00 M-SIO General Investigation

Plumber needs 2" meter off to repair backflow.

2020-08-26T11:16:00.000-05:00 2020-08-26T11:27:00.000-05:00 Completed

368 F4D 6508650516

6875858415 WINDSOR @ SABAL WALK 

CONDOMINIUMS

(407) 788-6700

498 N PIN OAK PL Lucity User Jeff A Metheney

2020-08-26T11:19:57.000-05:00 M-SIO General Investigation

Plumber needs 2" meter off to repair backflow.

2020-08-26T11:16:00.000-05:00 2020-08-26T11:27:00.000-05:00 Completed

Replaced 2" Ball Valve at meter. Flushed house line and from backflow device. JSM

5009205230 DeFilippo,Marlene (407) 870-8749

453 WEKIVA COVE RD Kelly Hagan Angel Soto

2020-08-12T11:52:17.000-05:00 M-READ

Take Final read and leave on for new customer, Marlene DeFilippo, ph 407-870-8749 -Kelly

2020-08-26T18:00:00.000-05:00 2020-08-26T09:34:00.000-05:00 Completed

1951130 is the actual reading No leaks at this location Service was left on Done by Angel

114 DUNCAN TRL Tierra Love Angel Soto

2020-08-14T13:17:45.000-05:00 M-OFF

Take final read and Turn off meter tag door for new customer. HUGHES,SARAH 808-674-7153 Tierra love

2020-08-26T18:00:00.000-05:00 2020-08-26T08:54:00.000-05:00 Completed

2942860 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F5M 7009985078

1878400 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F5K 5888946942

6068606329 GASSAWAY,MICHAEL (813) 239-7783



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6326210000 DURNING,MARY ANN (407) 682-4691

107 PRIMROSE DR Hayes Tiara Angel Soto

2020-08-24T14:33:04.000-05:00 M-OFF

Mary Ann request to have water turned off.. water valve will not turn off// contact # 407-682-4691- Tiara

1415 WINDSOR AVE Kaitlynn Gilbert Angel Soto

2020-08-24T09:20:25.000-05:00 HIBILL

Please reread meter and check for leaks customer is still disputing usage and says there is no way they used that much.Please re verify this is true Mr. Richardson can be 

reached at 407-831-0853 hang results on door please kg

2020-08-25T20:00:00.000-05:00 2020-08-25T07:14:00.000-05:00 Completed

937540 is the actual reading No leaks at this location Done by Angel

368 F67 6322178126

2020-08-24T09:28:46.000-05:00 HIBILL

Re read meter and check for leaks.Frank Morello at 407 353 0939 lives alone.His last two bills have been high.The last meter read was on 8/20/2020 at 110930.Thanks,Reggie

2020-08-25T20:00:00.000-05:00 2020-08-25T06:34:00.000-05:00 Completed

111280 is the actual reading No leaks at this location Done by Angel

368 F65 9794335745

9792210000 RICHARDSON,JAMES W (407) 831-0853

Please read meter to confirm no leaks. Customer repaired leak on 8/14/20. Barton Parker 407-468-7314....Thanks, Roslyn

2020-08-25T20:00:00.000-05:00 2020-08-25T08:49:00.000-05:00 Completed

4609150 is the actual reading No leaks at this location Done by Angel

368 F54 1704470836

1702210000 MORELLO,FRANK (407) 332-7783

1408 N COVE BLVD Reginald Jerome Angel Soto

Replaced 2" Ball Valve at meter. Flushed house line and from backflow device. JSM

368 F4J 6132271495

6134310000 PARKER,BARTON A (407) 468-7314

212 E SWEETWATER CREEK DR Roslyn Lide-Miller Angel Soto

2020-08-24T13:39:40.000-05:00 CHK STAT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-08-25T10:46:44.000-05:00 M-SIO Lift Station Problems

Possible issue at Lift Station, no Alarm, but manhole seems like, its over flowing, too high, per Richard, ph 407-383-9795, please investigate. thanks, Kelly

Sean 407-497-6112 called reporting leak at premise, unable to turn shut off valve off, please investigate, Thank you, Sandra

2020-08-25T20:00:00.000-05:00 2020-08-25T10:24:00.000-05:00 Completed

Exercised valve Turned off water for customer Read-1899710 JC

368 F4C 4608460153

4606800000 Village On The Green (407) 682-0230

500 VILLAGE PLACE - BLDG A Kelly Hagan Matthew Morrell

2229710 is the actual reading No leaks at this location Done by Angel

368 F4D 6282526056

3371987374 Randall,Sean (407) 497-6112

318 W HORNBEAM DR Sandra Soto Jordon Campbell

2020-08-25T09:52:47.000-05:00 M-SIO Water Service Line Break

368 F54 0916936637

9901811078 Shanmughan,Sampath (407) 444-2704

429 VISTA OAK DR Jennifer Akers Angel Soto

2020-08-24T10:27:27.000-05:00 M-SIO Water Service Line Break

Mrs. Shanmughan says they had a leak over the weekend under the driveway. Can we confirm it has been fixed? Reading on 8-20 was 2201160. She can be reached at 407-

444-2704. Thanks and be safe. Jen

2020-08-25T20:00:00.000-05:00 2020-08-25T12:45:00.000-05:00 Completed

368 F62 1470581348

4213322805 MENZIES,KENNETH (407) 340-7640

600 CHELSEA RD Reginald Jerome Angel Soto

2020-08-24T07:11:20.000-05:00 M-READ

take final read for previous customer and leave on for new customer.Kenneth Menzies at 407 340 7640.thanks,Reggie

2020-08-25T20:00:00.000-05:00 2020-08-25T06:59:00.000-05:00 Completed

1912830 is the actual reading No leaks at this location Service was left on Done by Angel

2020-08-25T20:00:00.000-05:00 2020-08-25T08:01:00.000-05:00 Completed

163350 is the actual reading Customer has leak Service was turn off Done by Angel



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F52 7195023550

4414099269 Siegel,Marc (863) 585-8707

1501 SUZANNE WAY Kelly Hagan Angel Soto

2020-08-24T15:47:49.000-05:00 M-READ

368 F65 9548254161

0428330646 Nassar,Greg (407) 929-5415

1203 WINDSOR AVE Kelly Hagan Angel Soto

2020-08-24T09:09:34.000-05:00 M-READ

Take Final read and leave on for new customer, Greg Nassar, ph 407-929-5415 -Kelly

2020-08-25T18:00:00.000-05:00 2020-08-25T07:23:00.000-05:00 Completed

1712810 is the actual reading No leaks at this location Service was left on Done by Angel

4633707937 WITTKAMP,DAVID (319) 750-4276

134 DURHAM PL Mark Fry Angel Soto

2020-08-24T07:25:50.000-05:00 M-ON

WAIVER IS ON FILE Please take start read and turn on for new customer David Wittkamp, Ph# 4633707937 , thank you - csr-Mark

2020-08-25T18:00:00.000-05:00 2020-08-25T09:08:00.000-05:00 Completed

308190 is the actual reading No leaks at this location Service was left on Done by Angel

227 ROYAL OAKS CIR Kelly Hagan Angel Soto

2020-08-24T13:31:36.000-05:00 M-ON

Turn on for new customer. Waiver on file , Marcos Cejas, ph 954-583-8685 , this customer is stating water is on. please verify, and obtain read. -thanks, Kelly

2020-08-25T18:00:00.000-05:00 2020-08-25T08:25:00.000-05:00 Completed

632050 is the actual reading No leaks at this location Service was already on Done by Angel

368 F5G 9217323465

2020-08-25T20:00:00.000-05:00 2020-08-25T14:29:00.000-05:00 Completed

Received a call from Mike Schwades, he said that the gravity is not flowing. I had Tracy take the vac truck out and jet the line from the lift station back to the manhole to clear 

the grease blockage. Once the partial blockage was cleared the surcharge cleared and the flow went back to normal. There was no SSO. Matt.

368 F4J 4697084109

2200466331 Cejas,Marcos (954) 593-8685



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2263693508 BRYAN,MICHAEL (407) 342-2477

210 E HORNBEAM DR Mark Fry Jordon Campbell

2020-08-24T15:47:29.000-05:00 M-SIO Repair/Replace Meter Box

103 FOX VALLEY CT Mark Fry Jordon Campbell

2020-08-24T15:35:02.000-05:00 M-SIO Water Service Line Break

Customer Doris Colon Ph#(407) 786-4228, or cell 407.529.5389 states water meter is leaking on the Utility side of the meter, thank you - csr-Mark

2020-08-25T18:00:00.000-05:00 2020-08-25T07:23:00.000-05:00 Completed

Replaced water meter gaskets Read-7091080 JC

368 F4D 8950653130

2020-08-25T07:56:53.000-05:00 M-SIO Water Service Line Break

Customer Stephen Wesley, Ph#(407) 682-0996 or cell 407.970.5657, states water is coming up from under the sidewalk in front of his house - thank you - Mark

2020-08-25T18:00:00.000-05:00 2020-08-25T13:30:00.000-05:00 Completed

Assisted with contractors on repair of 6"AC Watermain located under sidewalk in front of 201 Cove Lake. Work was done by CFT contractor . Did not have to turn the water 

main off was able to low flow main and maintain above 20 psi at all times. JSM

368 F4G 8981412597

8980300000 COLON,DORIS (407) 786-4228

please re-read meter and check for any leaks, customer has repaired leaks thank you

2020-08-25T18:00:00.000-05:00 2020-08-25T07:13:00.000-05:00 Completed

655850 is the actual reading No leaks at this location Done by Angel

368 F4H 7474613590

7475600000 WESLEY,STEPHEN S (407) 682-0996

201 COVE LAKE DR Mark Fry Jeff A Metheney

1375090 is the actual reading No leaks at this location Service was left on Done by Angel

368 F65 5601562063

4411682677 Sibley,Adam (601) 916-8388

1425 WINDSOR AVE Stephanie Muniz Angel Soto

2020-08-24T10:48:59.000-05:00 M-REREAD

Take Final read and leave on for new customer, Marc Siegel , ph 863-585-8707 -Kelly

2020-08-25T18:00:00.000-05:00 2020-08-25T09:19:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take start read and leave on meter// Sarah contact # 808-674-7153- Tiara

2020-08-25T00:00:00.000-05:00 2020-08-25T08:13:00.000-05:00 Completed

7441290 is the actual reading No leaks at this location Service was left on Done by Angel

368 F67 7006301742

0527953535 UMHOEFER,CAROL A (305) 877-9393

116-A WISTERIA DR Roslyn Lide-Miller Angel Soto

1179640 is the actual reading No leaks at this location Service was turn on Done by Angel

368 F4E 2707384904

6960790715 HUGHES,SARAH (808) 674-7153

528 S LONGVIEW PL Hayes Tiara Angel Soto

2020-08-14T07:46:36.000-05:00 M-READ

368 F4H 0377717248

7275865605 Sapp,Lisa (407) 924-2319

996 STONECREEK CT Sheila Edwards Angel Soto

2020-08-24T11:35:04.000-05:00 M-READ

Take final read and leave on for new customer Lisa Sapp 407-924-2319. Thank you Sheila.

2020-08-25T00:00:00.000-05:00 2020-08-25T08:38:00.000-05:00 Completed

368 F4J 5730079084

5301921715 REMISZEWSKI,JAKUB (347) 742-7080

206 GREEN LAKE CIR Lucity User Jeff A Metheney

2020-08-25T10:54:54.000-05:00 M-SIO General Investigation

Leak under sidewalk.

2020-08-25T10:47:00.000-05:00 2020-08-25T10:57:00.000-05:00 Completed

Made repair on 1.25 black poly service under sidewalk. Work done by contractor with CFT. Had to remove 4 x 5 section of sidewalk to be replaced by contractor. JSM

Customer Michael Bryan, Ph#(407) 342-2477, states meter box is at least a foot under ground level and states he talked to a Utilities Inc. driver 2-3 weeks ago and they said 

they would bring out an extender but customer hasn't heard back, customer states this is a trip hazard for people - csr-Mark

2020-08-25T18:00:00.000-05:00 2020-08-25T08:00:00.000-05:00 Completed

Added a box extender so meter box is level with ground JC



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4I 6065868826

6061210000 NASSER,MICHAEL (407) 682-4687

10 SQUIRREL TRL Patricia Hardy Angel Soto

368 F4I 4870494966

4870800000 FLETCHER,ROBERT A (407) 222-6991

207 THISTLEWOOD CIR Carl Crutchfield John Allman

2020-08-21T09:15:17.000-05:00 M-REREAD

Customer said fixed a busted line - Can we please reread meter and confirm no leaks - Customer contact if needed Robert at 407-774-6841 - carl

2020-08-24T20:00:00.000-05:00 2020-08-21T14:37:00.000-05:00 Completed

Checked meter no oak indicated rd 4054330

4770111692 CHATLOS,WILLIAM J (321) 277-1827

104 COVE LAKE DR Yoleydis Gonzalez Angel Soto

2020-08-19T13:12:28.000-05:00 M-READ

Take final read and Leave On for new customer. Customer contact- Williams- 321-277-1827- Thank you!CSR- Yoleydis

2020-08-24T20:00:00.000-05:00 2020-08-24T09:29:00.000-05:00 Completed

581070 is the actual reading No leaks at this location Service was left on Done by Angel

227 ROYAL OAKS CIR Amber Daffer Angel Soto

2020-08-20T10:02:52.000-05:00 M-OFF

Usage is still showing on meter for months but no one is signed up for service. Last FA looks vacant but someone working at the property. They will need to set up an account 

but have not. Prior FA's also indicate water is found on and turned off. Can the meter be locked or pulled? Thank you and stay safe, Amber

2020-08-24T20:00:00.000-05:00 2020-08-24T08:30:00.000-05:00 Completed

631790 is the actual reading No leaks at this location Service was turn off Door was tag No ear holes to put lock Done by Angel

368 F4H 7005943073

2020-08-21T07:35:58.000-05:00 CHK STAT

Please read meter to confirm no leaks. Customer repaired leak in June. Carol Umhoefer 305-877-9393...Roslyn

2020-08-24T20:00:00.000-05:00 2020-08-24T07:53:00.000-05:00 Completed

154040 is the actual reading No leaks at this location Done by Angel

368 F4J 4694069158

2200466331 Cejas,Marcos (954) 593-8685



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2574289551 Jurgens, Amanda (407) 375-7715

1195 SWEETWATER CLUB BLVD Sheila Edwards Angel Soto

2020-08-21T11:15:16.000-05:00 M-READ

Take final read and leave on for new customer Home Encounter (Mayra) 866-996-7264. Thank you Sheila

2020-08-24T18:00:00.000-05:00 2020-08-24T09:46:00.000-05:00 Completed

2885600 is the actual reading No leaks at this location Service was left on Done by Angel

368 F54 3707264227

2020-08-21T09:53:02.000-05:00 M-ON

please turn on for new Wallid, WAIVER ON FILE, if necessary he can be reached at (407) 637-4662 thank you

2020-08-24T18:00:00.000-05:00 2020-08-24T08:51:00.000-05:00 Completed

469290 is the actual reading No leaks at this location Service was turn on Done by Angel

368 F51 6621895287

1553349226 Home Encounter LLC (866) 996-7264

Customer disputing high usage. Says usage has been high since account opened. 2 adults 1 toddler in home. Sprinklers have been off for over a month. Has pool but no usage. 

Please re-read meter. Check and document any leaks. Kendra 304-654-5242 Thanks, Patty Previous read 8365350.

2020-08-24T18:00:00.000-05:00 2020-08-24T08:07:00.000-05:00 Completed

8377920 is the actual reading No leaks at this location Done by Angel

368 F4G 6789274410

8187805687 SALEM,WALLID (407) 637-4662

700 FOX VALLEY DR Stephanie Muniz Angel Soto

259160 is the actual reading No leaks at this location Service is on Done by Angel

368 F4C 7699461441

2638347747 Greer, Kendra (304) 654-5242

620 LONGMEADOW CIR Patricia Hardy Angel Soto

2020-08-21T09:10:22.000-05:00 HIBILL

2020-08-21T10:20:06.000-05:00 HIBILL

Customer disputing high bill. No one lives there since June. No change in water habits. Please re-read meter. Check and document leaks. Michael 407-682-4687 Previous read 

259090. Thanks, Patty

2020-08-24T18:00:00.000-05:00 2020-08-24T08:19:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take start read and leave on for new. Justin 407.990.207.2076. Thank you, Chariti CR!

2020-08-24T18:00:00.000-05:00 2020-08-24T10:17:00.000-05:00 Completed

191470 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5H 2624172966

9366944640 SAMPLES,MORGAN (925) 872-3498

6988640 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5L 8285521622

6090780432 SPITLER,JUSTIN (407) 990-2076

101 ROCKINGHAM CT Chariti Phillips Angel Soto

2020-08-19T11:58:41.000-05:00 M-READ

368 F4G 6914953769

1299138411 Booysen,Cindy (772) 205-0726

103 HICKORY DR Mark Fry Angel Soto

2020-08-20T12:21:53.000-05:00 M-READ

Please take start read and leave on for new customer Cindy Booysen Ph#(772) 205-0726, thank you - csr-Mark

2020-08-24T18:00:00.000-05:00 2020-08-24T08:44:00.000-05:00 Completed

368 F5I 0492429422

6164728589 WILDE,KELLI (407) 701-2401

294 BENTLEY DR Carl Crutchfield Angel Soto

2020-08-20T12:52:32.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Kelli at 407-701-2401 - Carl

2020-08-24T18:00:00.000-05:00 2020-08-24T10:06:00.000-05:00 Completed

1328910 is the actual reading No leaks at this location Service was left on Done by Angel

1554 GRACE LAKE CIR Alisha Greer Angel Soto

2020-08-17T09:36:15.000-05:00 M-READ

Please take start read and leave on for new Amanda 407-375-7715 Thanks Alisha cr

2020-08-24T18:00:00.000-05:00 2020-08-24T06:44:00.000-05:00 Completed

4846500 is the actual reading No leaks at this location Service was left on Done by Angel



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F55 3055710165

368 F5F 6589792659

6580900000 LAURENZI,MICHAEL (407) 497-4336

445 STANTON PL Lucity User Jordon Campbell

2020-08-24T13:05:02.000-05:00 M-EXCHNG

2020-08-24T10:30:00.000-05:00 2020-08-24T13:12:00.000-05:00 Completed

Exchanged meter Old meter-83008985 Old read-1829090 New meter-20598005 New read-10 JC

9108836348 CRISOSTOMO,BUTCH (201) 993-1594

455 SABAL TRAIL CIR Lucity User Jeff A Metheney

2020-08-24T10:40:00.000-05:00 M-SIO General Investigation

Leak at meter box.

2020-08-24T10:35:00.000-05:00 2020-08-24T10:46:00.000-05:00 Completed

Maybe repair on 1" poly service line before meters. Service line approximately 3 feet deep next to sidewalk. JSM

445 STANTON PL Mark Fry Jordon Campbell

2020-08-24T09:20:16.000-05:00 M-SIO Water Service Line Break

Customer Michael Laurenzi Ph#(407) 497-4336, states meter is leaking and is full of water, thank you - csr-Mark

2020-08-24T18:00:00.000-05:00 2020-08-24T12:58:00.000-05:00 Completed

Meter had a hole in bottom JC

368 F4E 3084703648

2020-08-20T14:59:42.000-05:00 M-READ

Please take start read and leave on meter.. Morgan contact # 925-872-3498- Tiara

2020-08-24T18:00:00.000-05:00 2020-08-24T09:58:00.000-05:00 Completed

1689100 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5F 6586328296

6580900000 LAURENZI,MICHAEL (407) 497-4336

108 PYTCHLEY CT Hayes Tiara Angel Soto



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

7 SLEEPY HOLLOW CV Lucity User Matthew Morrell

2020-08-25T07:35:21.000-05:00 M-SIO General Investigation

On call received a call about a leak in the road in front of 3 Sleepy Hollow Cove

2020-08-21T20:30:00.000-05:00 2020-08-25T07:44:00.000-05:00 Completed

On Friday 8-21 the on call Mike Overton received a call about a leak in the road. It was on the poly service line going across the street to 7 sleepy hollow cove. He notified the 

Area manager about the leak. A barricade was placed over the area. On Saturday morning the on call was out on another call and went to check the leak. It had gotten worse. 

368 F53 3505036959

2020-08-14T13:45:48.000-05:00 M-READ

Please take final read lock meter hang tag for new customer to apply Mrs.Vessels can be reached at 904-333-0639 thank you kg

2020-08-24T00:00:00.000-05:00 2020-08-24T09:16:00.000-05:00 Completed

1179640 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F64 3840175610

1742816884 Downs,Amy (407) 529-5800

Please take final read and leave on for new customer. Ken 407-230-4206 Thanks, Patty

2020-08-24T00:00:00.000-05:00 2020-08-24T09:06:00.000-05:00 Completed

1702370 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4H 0371080005

7275865605 Sapp,Lisa (407) 924-2319

996 STONECREEK CT Kaitlynn Gilbert Angel Soto

Upon arriving found meter leaking on customer side. Took meter read and left on per customer meter leaking about half a gallon a minute. Meter reading 3686680. JSM

368 F4H 6761300283

6798337247 Bourgoin,Susan (407) 463-9001

744 RIVERBEND BLVD Patricia Hardy Angel Soto

2020-08-11T11:00:13.000-05:00 M-READ

2838036915 ABEL,KIMBERLY (407) 808-5608

2215 EARLEAF CT Lucity User Jeff A Metheney

2020-08-24T09:14:56.000-05:00 M-SIO General Investigation

Leak at meter box

2020-08-24T09:08:00.000-05:00 2020-08-24T09:39:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Per Jackie Snuggs water in building looks white in color, did advise to flush lines but she said they have been in building a couple of weeks. Please call Jackie at 386-215-3533 

and she will come outside to discuss - she is there 9-5pm

2020-08-21T20:00:00.000-05:00 2020-08-21T09:22:00.000-05:00 Completed

Flushed outside hose bibs water had a lot or air in it rd 2536280

Final read leave on for new customer read 6425980 gl

368 F56 1808518008

4720403177 MARKHAM WOODS CHILDCARE 

CENTER LLC

(386) 337-0986

1665 EE WILLIAMSON RD Kathy Sillitoe John Allman

2020-08-20T14:17:18.000-05:00 M-SIO Water Quality

368 F67 4389488808

0763995105 KELAHER,KRIS (321) 438-8335

205 SPRINGSIDE RD Reginald Jerome Greg Liggons

2020-08-19T11:45:09.000-05:00 M-READ

take final read for previous customer & leave on for new customer Ms. Kris k. at 321 438 8335.Thanks,Reggie

2020-08-21T20:00:00.000-05:00 2020-08-21T10:16:00.000-05:00 Completed

368 F68 8152768775

9400811852 BADZINSKI,MARK C (407) 450-5544

211 PINE CONE LN Yoleydis Gonzalez Greg Liggons

2020-08-18T07:43:49.000-05:00 M-READ

Take final read and Leave On for new customer. Customer contact- Marc-407-450-5544- Thank you! CSR- Yoleydis

2020-08-21T20:00:00.000-05:00 2020-08-21T10:28:00.000-05:00 Completed

Final read leave on for new customer read 610140 gl

6597567266 Orlando-Beach Pizza Inc. (904) 716-6061

3840 E SR 436 UNIT 1048 Lorie Mayeski Greg Liggons

2020-08-20T14:42:48.000-05:00 M-READ

Obtain read for new Business Orlando Beach Pizza for sewer service. Contact is Kristie, phone number 904-716-6061. Mark/Lorie

2020-08-21T20:00:00.000-05:00 2020-08-21T06:26:00.000-05:00 Completed

Start read leave on for new customer read 66910 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5M 7966855268

7965900000 CROWTHER JR,G M (407) 466-2694

409 FOREST PARK CIR Jennifer Akers Kevin Cooper

2020-08-18T12:11:18.000-05:00 M-SIO Water Service Line Break

We came out once already regarding water coming up from sidewalk and the notes say as follows..Upon arriving found water coming up between sidewalk and curb. Check for 

Corine found negative. Made contact with customer customer stated that it has been pushing water up there for a couple of days but has gotten no worse. Always indicating that 

2020-08-21T20:00:00.000-05:00 2020-08-21T07:18:00.000-05:00 Completed

Checked and water coming up out of ground was not potable water but ground water leaks. Contacted Seminole County Storm Division who stated that they were going to 

repair line. KEV

8226477503 WAITS,BARBARA J (407) 547-9689

306 WILD OLIVE LN Yoleydis Gonzalez Kevin Cooper

2020-08-20T13:50:08.000-05:00 M-SIO General Investigation

Please locate shut off valve for customer working on a leak repair- Contact Barbara -407-547-9689- she wants to know where the valve is to show the plumber_ Thank you! 

CSR- Yoleydis

2020-08-21T20:00:00.000-05:00 2020-08-21T06:36:00.000-05:00 Completed

Located and turned off meter per customer request. She had a leak on her line approximately 2 gpm but plumber was coming in morning and she didn't want water to run all 

night. KEV R-2997630

1665 EE WILLIAMSON RD Kathy Sillitoe John Allman

2020-08-20T14:13:03.000-05:00 M-SIO General Investigation

Per customer Jackie Snuggs, while Backflow tech was testing backflow device he found that water shut off valve is leaking, please verify and replace if needed. Also tag door 

with findings, any concerns call Jackie at 386-215-3533

2020-08-21T20:00:00.000-05:00 2020-08-21T09:20:00.000-05:00 Completed

Curb stop not leaking rd 2536280

368 F67 0539709750

2020-08-20T15:14:06.000-05:00 M-SIO High or Low Pressure in the Water

Low Pressure experienced, for past couple weeks, please investigate, Grace Peterman, Ph 407-920-1060. thanks, Kelly

2020-08-21T20:00:00.000-05:00 2020-08-21T10:16:00.000-05:00 Completed

Low pressure is only at one hose bib found out that hose liner collapsed blocking outlet rd 930930

368 0550939411

1392276103 MARKHAM WOODS CHILDCARE 

CENTER LLC

(386) 337-0986

368 F5M 9930423848

9935310000 PETERMAN,HENRY (407) 920-1060

528 WEKIVA COVE RD Kelly Hagan John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

128 ROSE BRIAR DR Chariti Phillips Greg Liggons

2020-08-19T10:57:20.000-05:00 M-ON

Please turn on and take start read for new. Martha 321.277.8561. Thank you, Chariti CR! Customer will be present at the premise for start. Waiver is also on file . Thanks, Jerry

2020-08-21T18:00:00.000-05:00 2020-08-21T10:32:00.000-05:00 Completed

Turn on took start read for new customer read 3197800 gl

2020-08-20T13:47:43.000-05:00 M-ON

Please take start read and turn on for cust. Steven 407 592 5171

2020-08-21T18:00:00.000-05:00 2020-08-21T06:31:00.000-05:00 Completed

Meter took start read leave on for new customer read 612020 gl

368 F63 6261774623

2049937513 Gallegos,Martha (321) 277-8561

Customer called to report leak and hissing sound inside meter box. Point of contact is Tess 386-624-2662. Thanks

2020-08-21T20:00:00.000-05:00 2020-08-21T18:51:00.000-05:00 Completed

Customer called after hours number to know when someone was going to come out to check on a leak in a meter box, I went out while I was still out checking liftstations that 

were out. The leak was actually in her neighbors meter box. I informed the customer at 216 Springside dr that they had a leak in their water line. They were going to take care of 

368 F5L 4045634506

0992968197 Wetherton,Steven (407) 592-5171

209 ATHERSTONE CT Ashley Cox Greg Liggons

Customer had leak on their property approximately 5 GPM next to driveway. Turned off meter valve for customer and informed him that he may need to contact a plumber to 

repair. KEV R-519160

368 F67 5008476831

3239437581 DALY,TESS (386) 624-2662

220 SPRINGSIDE RD Jerry Lazarre Michael Overton

2020-08-21T14:21:45.000-05:00 M-SIO Water Service Line Break

368 F68 6641254593

0406810511 Wilckens,Klaus (321) 632-1760

116 WOODMILL RD Hayes Tiara Kevin Cooper

2020-08-20T11:36:59.000-05:00 M-SIO Water Main Break

Andrea neighbor reported water leak.. please investigate- Tiara

2020-08-21T20:00:00.000-05:00 2020-08-21T07:16:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please re-read meter. Check and document leaks. DO NOT TAG DOOR. Previous read 5324330. Thanks, Patty

2020-08-21T18:00:00.000-05:00 2020-08-21T07:40:00.000-05:00 Completed

Reread meter no leaks at time of reading 9419690 gl

368 F5J 9052006099

9055710000 BURKE,WILLIAM F (407) 862-8847

304 RADEBAUGH DR Patricia Hardy Greg Liggons

2020-08-20T09:42:52.000-05:00 M-REREAD

368 F66 7846980774

3508042656 SMITH,EMILY (561) 213-7895

671 RIVERPARK CIR Kimberly Bennett Greg Liggons

2020-08-21T12:36:41.000-05:00 M-REREAD

Email sent to reread meter readings are out of line. Kim

2020-08-21T18:00:00.000-05:00 2020-08-21T13:56:00.000-05:00 Completed

368 F4C 8604797128

1112088289 West,James (954) 873-9975

601 LONGMEADOW CIR Stephanie Muniz Greg Liggons

2020-08-12T10:20:57.000-05:00 M-READ

please take start read for new James, if necessary he can be reached at (954) 873-9975 thank you

2020-08-21T18:00:00.000-05:00 2020-08-21T09:46:00.000-05:00 Completed

Start read leave on for new customer read 5090360 gl

4457544487 Valdes,Suzanna (407) 765-1011

1571 KENLYN DR Mark Fry Greg Liggons

2020-08-13T10:11:23.000-05:00 M-READ

Please take start read and leave on for new customer Suzanna Valdes, Ph#(407) 765-1011, thank you - csr-Mark

2020-08-21T18:00:00.000-05:00 2020-08-21T08:45:00.000-05:00 Completed

Start read leave on for new customer read 8114780 gl

368 F52 7800609831



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5J 5628014728

5623710000 MACK,BRIAN (407) 252-8509

218 CANTERCLUB TRL Roslyn Lide-Miller Greg Liggons

2020-08-20T15:38:01.000-05:00 M-REREAD

Please reread meter due to excessive usage. Last reading 2326940. Brian Mack 407-252-8509...Thanks, Roslyn

2020-08-21T15:38:00.000-05:00 2020-08-21T07:34:00.000-05:00 Completed

8226477503 WAITS,BARBARA J (407) 547-9689

306 WILD OLIVE LN Mark Fry Matthew Morrell

2020-08-21T08:45:10.000-05:00 M-SIO General Investigation

Customer Barbara Waits (407) 547-9689 has plumber at property and needs the water turned back on, leak is now fixed - thank you - csr-Mark

2020-08-21T18:00:00.000-05:00 2020-08-21T13:56:00.000-05:00 Completed

Turned water back on for customer. R:2997630. Matt.

80 SWEETBRIAR BR Patricia Hardy Kevin Cooper

2020-08-19T09:09:12.000-05:00 M-SIO Water Miscellaneous Complaint

Customer was having home inspection done and inspector found leak at meter. Please investigate. Gabrielle 860-944-8002 Thanks, Patty

2020-08-21T18:00:00.000-05:00 2020-08-21T08:16:00.000-05:00 Completed

Checked meter and meter does not indicate that there is a leak nor is there a leak on our side. R-226640

368 F67 0537521514

2020-08-20T09:05:35.000-05:00 M-REREAD

Please re-read meter. Check and document leaks. DO NOT TAG DOOR. Previous read 2336580. Thanks, Patty

2020-08-21T18:00:00.000-05:00 2020-08-21T07:44:00.000-05:00 Completed

Reread meter no leaks at time of reading 2336830 gl

368 F62 1180550786

4252623333 Gibson Holdins LLC (860) 944-8002

Reread meter no leaks at time of reading read 5326080 gl

368 F5K 6828572358

6820800000 GUYOT,ALLEN (407) 716-2864

1201 DUNCAN CT Patricia Hardy Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

304 COBLE DR Kaitlynn Gilbert Greg Liggons

2020-08-20T11:35:10.000-05:00 M-REREAD

Please reread meter and check for leaks reads are high Usage: 193,730 Mr.Figueiredo can be reached at 754-581-2724 thank you kg

2020-08-20T12:03:49.000-05:00 M-REREAD

please re read and check for leaks last read seems off thanks Patricia

2020-08-21T12:03:00.000-05:00 2020-08-21T08:08:00.000-05:00 Completed

Reread meter no leaks at time of reading 4748740 gl

368 F5J 2069364223

3666441020 FIGUEIREDO,PEDRO (754) 581-2724

Please re read meter and check for leaks usage seems high Thanks Patricia

2020-08-21T12:06:00.000-05:00 2020-08-21T07:52:00.000-05:00 Completed

Reread meter no leaks at time of reading 2207740 gl

368 F5K 1696472084

2821802008 NICHOLS,MICHAEL (407) 256-8449

113 DUNCAN TRL Patricia Askia Greg Liggons

Customer called in main brake came out checked an observered leak was on our side talked to customer made sure they had good pressure instructed that we would be out 

first thing Monday morning read 1574690 gl 8-18; John check out the leak. It appears to be leaking at the corp. Will schedule contractor to repair tomorrow. Matt. Replaced 4 

368 F5J 5489892363

8303775444 GOLDSTEIN,STANLEY R (407) 862-5614

242 N CASTLEFORD CT Patricia Askia Greg Liggons

2020-08-20T12:06:26.000-05:00 M-REREAD

368 F4J 7774637127

7773400000 MANN,HOWARD (407) 340-9347

201 PALMETTO CONCOURSE Lucity User Kevin Cooper

2020-08-15T17:09:50.000-05:00 M-SIO General Investigation

Check poly leak on our side.

2020-08-21T15:30:00.000-05:00 2020-08-21T07:13:00.000-05:00 Completed

Reread meter no leaks at time of reading 2327220 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: PLEAST TAKE START READ LEAVE ON FOR NEW, Grant @ 407-733-0308 THANKS JANICE

Repaired leak on 1 inch poly service line from main to meter with 1x3 stainless steel repair clamp and filled in. Hole. KEV

368 F51 9935051452

0196063657 SHELLHAMMER,GRANT (407) 733-0308

1128 BELLA VISTA CIR Janice Williams Greg Liggons

2020-08-20T11:51:50.000-05:00 M-READ

368 F62 1342118241

1340510000 SCHAEFER,JAY M (407) 331-6942

610 CAMBRIDGE CT Lucity User Kevin Cooper

2020-08-21T07:49:53.000-05:00 M-SIO General Investigation

2020-08-21T07:47:00.000-05:00 2020-08-21T08:21:00.000-05:00 Completed

368 F5J 0378948415

4437428891 Sprenkel,Donald (386) 295-2164

210 Canterclub Trail Patricia Askia Greg Liggons

2020-08-20T11:13:53.000-05:00 M-REREAD

Please re read meter and check for any leaks, usage seems high for last read thanks Patricia

2020-08-21T11:13:00.000-05:00 2020-08-21T07:30:00.000-05:00 Completed

Reread meter no leaks at time of reading 1693480 gl

7095371965 DAVILA,RAFAEL (407) 628-0473

110 STAG RIDGE CT Patricia Askia Greg Liggons

2020-08-20T11:22:18.000-05:00 M-REREAD

Please re read meter and check for leaks, usage seems high thanks Patricia

2020-08-21T11:22:00.000-05:00 2020-08-21T08:22:00.000-05:00 Completed

Reread meter no leaks at time of reading 1621450 gl

2020-08-21T11:35:00.000-05:00 2020-08-21T08:12:00.000-05:00 Completed

Reread meter no leaks at time of reading 1165020 gl

368 F5K 1106842516



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4J 6466424448

0694532347 Fonseca,Joel (407) 376-9874

307 S SWEETWATER BLVD Roslyn Lide-Miller Greg Liggons

2020-08-19T09:37:08.000-05:00 CHK STAT

7677447652 MILLER, SALLY (540) 290-9477

231 LAKAY PL Hayes Tiara Greg Liggons

2020-08-18T11:54:40.000-05:00 M-READ

Please take start read and leave on meter.. Sally contact # 540-290-9477- Tiara

2020-08-21T00:00:00.000-05:00 2020-08-21T08:38:00.000-05:00 Completed

Start read leave on for new customer read 2341630 gl

1128 BELLA VISTA CIR Janice Williams Greg Liggons

2020-08-20T11:52:46.000-05:00 M-READ

PLEAST TAKE START READ LEAVE ON FOR NEW, Grant @ 407-733-0308 THANKS JANICE

2020-08-21T00:00:00.000-05:00 2020-08-21T07:19:00.000-05:00 Completed

Start read leave on for new customer read 1676610 gl

368 F53 5282575801

2020-08-20T10:54:12.000-05:00 M-READ

Please take final read and leave on for new customer. Maria 407-516-4348 Thanks, Patty

2020-08-21T00:00:00.000-05:00 2020-08-21T09:41:00.000-05:00 Completed

Final read leave on for new customer read 492650 gl

368 F51 5909532154

0196063657 SHELLHAMMER,GRANT (407) 733-0308

2020-08-21T00:00:00.000-05:00 2020-08-21T07:21:00.000-05:00 Completed

Start read leave on for new customer read 611810 gl

368 F53 3870758314

3400790599 Olivo,Maria (407) 516-4348

2391 WESTWOOD DR Patricia Hardy Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

129 PRIMROSE DR Jennifer Akers Matthew Morrell

2020-08-17T13:22:00.000-05:00 M-SIO Water Service Line Break

2020-08-20T13:43:19.000-05:00 M-SIO Water Service Line Break

Leak in water line, by street, water gushing, Roger Van Horn, Ph 407-432-2584. please investigate. thanks, Kelly

2020-08-20T20:00:00.000-05:00 2020-08-20T14:41:00.000-05:00 Completed

Found a one inch poly leaking with a pin hole in it. Dug it up and installed a repair clamp. Appx water loss about 300 gallons. Not sure where the line went to, if it was to the 

double service for 105 and 106 or to the irrigation meter for 105. Matt and Tracy.

368 F67 9742373262

9747210000 ALI,TAHSIN (321) 356-7484

Please re-read meter and check for leaks customer is trying to be considered for leak adjustment. If needed Fred can be reached at 407 748 2996 SNC

2020-08-20T20:00:00.000-05:00 2020-08-20T11:18:00.000-05:00 Completed

Reread meter no leaks at time of reading read 51830 gl

368 F62 5563424158

8192028543 VAN HORN,ROGER (407) 432-2584

106 LISAR LN Kelly Hagan Matthew Morrell

Reread meter customer has a leak 5 gallons per minute tagged door read 750750 gl

368 F54 5542333381

1900776088 Miller,Fred (407) 748-2996

1841 E CROWLEY CIR Sabrena Cooper Greg Liggons

2020-08-19T13:20:30.000-05:00 M-REREAD

368 F4G 6543555155

6540410000 NITZSCHKE,RON (407) 774-5423

102 LONESOME PINE DR Reginald Jerome Greg Liggons

2020-08-19T14:41:54.000-05:00 HIBILL

Re read meter and check for leaks.Ron N. at 407 774 5423 called about his last months bill that was high.Only two people live in the home.Thanks,Reggie

2020-08-20T20:00:00.000-05:00 2020-08-20T09:05:00.000-05:00 Completed

Please read meter to confirm no leaks. Customer repaired leak on 8/15/20. Joel Fonseca 407-376-9874...Thanks, Roslyn

2020-08-20T20:00:00.000-05:00 2020-08-20T08:57:00.000-05:00 Completed

Reread meter no leaks at time of reading 1337420 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter no leaks at time of reading tagged door read 1382070 gl

368 F5G 8779057026

8369251055 WEIS,ALLISON (321) 278-5595

1924 ST ANDREWS PL Kelly Hagan Greg Liggons

368 F4I 2463193863

2461700000 SCHUMACHER,PATRICIA (407) 682-2692

107 RIDGEWOOD DR Patricia Hardy Greg Liggons

2020-08-19T15:43:52.000-05:00 HIBILL

Customer usage went up 16,000 gal. No water habit changes. 3 adults in home, irrigation shut off, no pool filling because of all the rain. Please investigate. Patricia 407-682-

2692 Previous read 1379650. Thanks, Patty

2020-08-20T18:00:00.000-05:00 2020-08-20T09:17:00.000-05:00 Completed

368 F4I 4871294169

4870800000 FLETCHER,ROBERT A (407) 222-6991

207 THISTLEWOOD CIR Michael Overton Michael Overton

2020-08-21T11:24:34.000-05:00 M-SIO Water Main Break

Mr. Flethcher called the after hours number and said he has a water leak in his service. Needs the water turned off. MAO

2020-08-20T18:45:00.000-05:00 2020-08-21T11:29:00.000-05:00 Completed

Mr fletched had a leak in his service and couldn't turn off the water at the meter he agreed to the after hours charge. I turned off the service for him. Rdg 4053780 MAO

9537984879 Taylor,Allison (203) 641-9776

2072 BILTMORE PT Neal Franklin John Allman

2020-08-19T12:34:22.000-05:00 TMP-OFF

Customer needs water turned off in order to have plumber replace toilets however he states the valve is broke at the meter and the water cant be completed turned off. Please 

investigate Chad or Allison at 203 641 9776

2020-08-20T20:00:00.000-05:00 2020-08-20T07:24:00.000-05:00 Completed

8-19; I spoke with Allison and let her know that we will be out in the morning to look at the valve and see if we can get it to turn off all the way. Matt. Was able to get curb stop off 

homeowner replaced line at toilet rd 653350

Mr. Ali had an issue with leak and could not get valve off and we did an FA for him...Here are the comments on the FA..Put in a 3/4 12 in riser is kc He is now wanting an 

adjustment. Can you please advise us? Thanks Jen

2020-08-20T20:00:00.000-05:00 2020-08-20T07:16:00.000-05:00 Completed

I do not see where the customer called us when he had the leak to come out and turn the water off for him when he had the leak. It is probably an old valve that needed to be 

exercised. We did go out and install a riser which has a new curb stop on it and also brought the meter up higher in the box since it was low. If you want to give the customer a 

368 F66 3531618552



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5F 3674939190

0715115982 Mcewen,Eric (904) 635-0129

377 WINCHESTER PL Lisa August Greg Liggons

1581932614 Arnold, Mark (407) 353-6391

409 Black Knight Way Lisa August Greg Liggons

2020-08-19T13:34:07.000-05:00 VACANCY

Please tag for new to apply for service. Billback if applicable. Thank you, Lisa

2020-08-20T00:00:00.000-05:00 2020-08-20T07:29:00.000-05:00 Completed

Tagged door for new customer to apply read 192820 gl

240 TOLLGATE TRL Mark Fry Greg Liggons

2020-08-20T10:13:13.000-05:00 M-SIO Water Miscellaneous Complaint

Can you please turn meter off temporarily, the plumber is unable to turn off at the meter to make repair, thank you - csr-Mark

2020-08-20T18:00:00.000-05:00 2020-08-20T10:57:00.000-05:00 Completed

Turned off meter for customer to make repair 944060 gl

368 F4F 5513053086

2020-08-19T13:37:43.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Kelly at 407-334-0453. - Thank you - Jerry,CS

2020-08-20T18:00:00.000-05:00 2020-08-20T08:11:00.000-05:00 Completed

Final read leave on for new customer read 442650 gl

368 F63 8337202985

8354363665 Elde,Anna (407) 474-3345

Turn on for new customer, Frank Kraft , ph 407-788-3958 -thanks, Kelly Signed waiver in office /ic

2020-08-20T18:00:00.000-05:00 2020-08-20T09:53:00.000-05:00 Completed

Turned on meter for new read 366810 gl

368 F67 8768357798

6570690473 Cary,Kelly (407) 334-0453

114 JUNIPER LN Jerry Lazarre Greg Liggons

2020-08-19T07:49:05.000-05:00 M-ON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-08-19T13:27:20.000-05:00 VACANCY

Please tag for customer to call and set up service. Thank you, Lisa

2020-08-20T00:00:00.000-05:00 2020-08-20T07:20:00.000-05:00 Completed

Tagged door for new to apply read 438030 gl

368 F4F 0699942596

8207272455 AVANT,ANJALIKA (281) 732-8934

Illegal usage on vacant account. Please turn off meter and lock. Please tag for new to apply for service. ***Please billback from January to current. Thank you, Lisa

2020-08-20T00:00:00.000-05:00 2020-08-20T11:06:00.000-05:00 Completed

House vacant tagged door for new customer to apply read 1912480 gl

368 F4F 5758967765

5203465156 Ramos,Kenny (754) 999-2009

604 ROGUE DR Lisa August Greg Liggons

Tagged door to set up account read 428200 gl

368 F62 1479954767

4213322805 MENZIES,KENNETH (407) 340-7640

600 CHELSEA RD Lisa August Greg Liggons

2020-08-19T08:50:51.000-05:00 VACANCY

368 F5F 3674939190

4781597136 MCEWAN,ERIC (904) 635-0129

377 WINCHESTER PL Lisa August Greg Liggons

2020-08-19T08:42:28.000-05:00 VACANCY

Illegal usage on vacant account. Tag door for customer to call office to setup sewer and water service. Please verify meter is off. Thank you, Lisa

2020-08-20T00:00:00.000-05:00 2020-08-20T09:45:00.000-05:00 Completed

2020-08-19T08:42:28.000-05:00 VACANCY

Illegal usage on vacant account. Tag door for customer to call office to setup sewer and water service. Please verify meter is off. Thank you, Lisa

2020-08-20T00:00:00.000-05:00 2020-08-20T09:45:00.000-05:00 Completed

Tagged door to set up account read 428200 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tagged door for new customer to apply read 184040 gl

368 F51 9937965123

0196063657 SHELLHAMMER,GRANT (407) 733-0308

368 F67 7942599530

7944210000 BRADLEY,SCOTT (407) 923-4893

209 SWEET GUM WAY Lisa August Greg Liggons

2020-08-19T08:44:52.000-05:00 VACANCY

Illegal usage on vacant account. Please verify meter is off and tag for new to apply for service. Thank you, Lisa

2020-08-20T00:00:00.000-05:00 2020-08-20T08:02:00.000-05:00 Completed

368 F53 3509514238

6597567266 Orlando-Beach Pizza Inc. (904) 716-6061

3840 E SR 436 UNIT 1048 Lisa August Greg Liggons

2020-08-19T13:44:42.000-05:00 VACANCY

**2nd Notice for tenant to contact office to set up sewer service*** Please tag to contact office.. Thank you, Lisa

2020-08-20T00:00:00.000-05:00 2020-08-20T12:04:00.000-05:00 Completed

Tagged door for new customer to set up account read 66910 gl

2734820663 HAAS,BONNIE (407) 929-8327

808 CHALLIS PT Lisa August Greg Liggons

2020-08-19T13:42:40.000-05:00 VACANCY

2nd FA for new tenant set up request. Please tag door for customer to call and set up service. Thank you, Lisa. Please notate that this is their 2nd notice.

2020-08-20T00:00:00.000-05:00 2020-08-20T07:36:00.000-05:00 Completed

Tagged door for new customer to apply read 119433 gl

259 HIGH CASTLE LN Lisa August Greg Liggons

2020-08-19T13:38:45.000-05:00 VACANCY

Please tag for new to apply for service, BACKBILL, if applicable. Thank you, Lisa

2020-08-20T00:00:00.000-05:00 2020-08-20T07:34:00.000-05:00 Completed

Tagged door for new customer to apply read 124188 gl

368 F4F 2889199263



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5L 4046130755

0084062702 Gunter,Wilkin (813) 323-5001

566 SHINING ARMOR LN Lisa August Greg Liggons

2020-08-19T13:19:05.000-05:00 VACANCY

Please tag door for new to apply for service. Thank you, Lisa

2020-08-20T00:00:00.000-05:00 2020-08-20T07:24:00.000-05:00 Completed

Tagged door for new customer read 68003 gl

465 BLACK KNIGHT WAY Lisa August Greg Liggons

2020-08-19T13:36:23.000-05:00 VACANCY

Please tag for new to apply for service. Billback from November to current. Thank you, Lisa

2020-08-20T00:00:00.000-05:00 2020-08-20T07:30:00.000-05:00 Completed

Tagged door for new customer to apply read 250746 gl

368 F4F 2347359128

2020-08-19T08:48:24.000-05:00 VACANCY

Please verify meter is off and LOCKED.... Thank you, Lisa

2020-08-20T00:00:00.000-05:00 2020-08-20T11:45:00.000-05:00 Completed

Meter off house abandoned read 428390 gl

368 F4F 3209881244

8170677511 HOLMAN,LEONARD (407) 967-9713

Please verify meter is off. Illegal usage on vacant account. Please tag for tenant to contact office to start sewer and water service. Thank you, Lisa

2020-08-20T00:00:00.000-05:00 2020-08-20T10:21:00.000-05:00 Completed

Meter on tagged for new customer to apply read 611630 gl

368 F66 7528935626

9575042785 JOHORY,SONIA (321) 945-9545

2019 VANDERBILT PL Lisa August Greg Liggons

1128 BELLA VISTA CIR Lisa August Greg Liggons

2020-08-19T13:50:46.000-05:00 VACANCY



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-08-18T10:19:07.000-05:00 CHK STAT

Please verify leak has been repaired. Thanks SW

2020-08-19T20:00:00.000-05:00 2020-08-19T09:42:00.000-05:00 Completed

Reread meter no leaks at time of reading read 2043680 gl

368 F64 2707067514

Please read meter to confirm no leaks. Customer repaired leak on 7/20/20...Thanks, Roslyn

2020-08-19T20:00:00.000-05:00 2020-08-19T10:16:00.000-05:00 Completed

Reread meter no leaks at time of reading 2243550 gl

368 F4J 1384536704

2779835837 POPE,DENISE (407) 493-9947

500 BLUE LAKE DR Shanika Wright Greg Liggons

Tagged door for new customer to apply read 125236 gl

368 F4I 7232931695

7104694517 CORSO,DANA (407) 810-7767

111 RIDGEWOOD DR Roslyn Lide-Miller Greg Liggons

2020-08-18T11:14:07.000-05:00 CHK STAT

368 F4F 5723581199

9855585053 HOME ENCOUNTER (813) 600-5090

537 SHINING ARMOR LN Lisa August Greg Liggons

2020-08-19T13:28:36.000-05:00 VACANCY

Please tag door for customer to apply for service. Please back bill accordingly. Thank you, Lisa

2020-08-20T00:00:00.000-05:00 2020-08-20T07:27:00.000-05:00 Completed

0992968197 Wetherton,Steven (407) 592-5171

209 ATHERSTONE CT Lisa August Greg Liggons

2020-08-19T08:35:38.000-05:00 VACANCY

Illegal usage on vacant account. Please tag door for customer to call for sewer and water service. Thank you, Lisa

2020-08-20T00:00:00.000-05:00 2020-08-20T09:59:00.000-05:00 Completed

Tagged door for new customer to apply read 612020 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Called and the problem had went away.

368 F4D 9103904549

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

577 SABAL LAKE DR Roslyn Lide-Miller Scott Gosnell

2020-08-18T11:51:22.000-05:00 M-SIO Taste or Odor in the Water

Customer report a chlorine smell and taste in the water. Please investigate. SABAL CLUB APARTMENTS 407-774-5707...Thanks, Roslyn

2020-08-19T20:00:00.000-05:00 2020-08-19T10:48:00.000-05:00 Completed

368 F5K 5998292185

5992700000 HERBERT,GEORGE (407) 718-0239

120 LYNDHURST DR Jerry Lazarre Michael Overton

2020-08-19T15:24:34.000-05:00 M-SIO Water Service Line Break

Customer called to report leak and requests water turned off due to repair. Point of contact is George at 407-718-0239 - Jerry

2020-08-19T20:00:00.000-05:00 2020-08-19T16:26:00.000-05:00 Completed

Customer had a leak in his service by the house and needed the water off. I turned off the water while the plumber repaired the leak and turned the service back on. Rdg, 

5757880 MAO

8631503975 IH6 PROPERTY FLORIDA LP (844) 858-9920

327 COBLE DR Carl Crutchfield Greg Liggons

2020-08-19T11:23:52.000-05:00 M-SIO No Water

Customer report they don't have water, believe it is off at the cut off , but said they could not move it, it was stuck, can we please investigate - Customer contact Casidy at 844-

858-9920 - carl

2020-08-19T20:00:00.000-05:00 2020-08-19T13:01:00.000-05:00 Completed

Meter was turned off yesterday for final meter was when I got here told workers homeowner needs to set up an account read 1036250 gl

128 LAKE OAKS BLVD Reginald Jerome Greg Liggons

2020-08-18T09:06:07.000-05:00 M-SIO General Investigation

Please go out to verify that the the leak was fixed on the side of the house.A pipe broke.Ashley Kinchen at 407 341 0050 called for a leak adjustment.Thanks,Reggie

2020-08-19T20:00:00.000-05:00 2020-08-19T07:44:00.000-05:00 Completed

Reread meter no leaks at time of reading 701680 gl

368 F5J 5017258589

4502039202 KINCHEN,ASHLEY (407) 341-0050



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1931810000 JOHNSON,MIKE (407) 461-9668

307 NEEDLES TRL Michael Overton Michael Overton

2020-08-20T09:14:52.000-05:00 M-SIO Water Main Break

Customer called in after hours, someone doing work next door at 303 ran over meter box and now water is running out of box, Low pressure in house, Caller was Michael 

Jihnson 407-461-9668.

2020-08-19T19:00:00.000-05:00 2020-08-20T09:21:00.000-05:00 Completed

Mr. Johnson called in a leak at his meter box that someone ran over, He agreed to the after hours charge if the break was on his side. I found the leak to be in his plumbing at 

the meter connection. He and his neighbor who was having work done and her contractor ran over the meter services, will have a plumber come out and make the repairs. I 

180 HOLDERNESS DR Batch System Greg Liggons

2020-08-18T19:02:19.000-05:00 MTRBBOX

2020-08-19T19:02:00.000-05:00 2020-08-19T10:41:00.000-05:00 Completed

MR ID: 599798426327, MR REMARK: BB Replaced box and lid read 654480 gl

368 F5L 1937006949

2020-08-18T19:02:19.000-05:00 MTRBBOX

2020-08-19T19:02:00.000-05:00 2020-08-19T13:02:00.000-05:00 Completed

MR ID: 549321146405, MR REMARK: BB Lid was already replaced gl

368 F5I 2853150349

3384834964 THOMPSON,DONYA (678) 634-5292

Customer requesting meter test due to high bill- Please contact customer to schedule meter test- Contact-407-314-9213- Carl- Thank you! CSR Yoleydis

2020-08-19T20:00:00.000-05:00 2020-08-19T10:50:00.000-05:00 Completed

MT scheduled for 8/19/2020 at 10:30am with Mike Overton. KAS Performed customer requested field meter test with Mr. Bravo. The meter failed the field test, under registering 

@ an overall accuracy of 80.63% ( low 58.0% intermediate 90.0% high 93.9%) I found no indications of a leak. I did find that the register head ring was broken and the register 

368 F5I 3326079956

8271307010 Denning,Melanie (716) 909-8798

128 ESSEX DR Batch System Greg Liggons

368 F54 9733402639

9730210000 BRAVO,CARMINE (407) 332-7286

1566 GRACE LAKE CIR Yoleydis Gonzalez Michael Overton

2020-08-12T12:26:02.000-05:00 TESTMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-08-10T10:19:35.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Abraham Fried , Ph 407.332.8614 thanks, Kelly

2020-08-19T18:00:00.000-05:00 2020-08-19T06:37:00.000-05:00 Completed

Tagged and turned off for new customer to apply read 3197800 gl

Please take final read and turn meter off and lock/tag for new to apply per current customer Craig Wollam Ph#(407) 221-7828, thank you - csr-Mark

2020-08-19T18:00:00.000-05:00 2020-08-19T08:43:00.000-05:00 Completed

Tagged and turned off for new customer to apply read 469290 gl

368 F63 6265112908

2049937513 Gallegos,Martha (321) 277-8561

128 ROSE BRIAR DR Kelly Hagan Greg Liggons

Reread meter no leaks at time of reading talked to customer read 3295870 gl

368 F4G 6782522822

8187805687 SALEM,WALLID (407) 637-4662

700 FOX VALLEY DR Mark Fry Greg Liggons

2020-08-18T08:08:01.000-05:00 M-OFF

368 F4G 6385250705

2450725961 PEARCE,MOLLY (321) 217-2863

208 TIMBERCOVE CIR Patricia Hardy Greg Liggons

2020-08-18T10:10:19.000-05:00 HIBILL

Customer is disputing high usage. No water habit changes but usage went up over 100,000 gal. Please re-read meter. Check and document leaks. Molly 321-217-2863 Thanks, 

Patty Previous read 3253660.

2020-08-19T18:00:00.000-05:00 2020-08-19T09:25:00.000-05:00 Completed

368 F4G 5484658730

5483200000 BROCK,TIM (407) 389-4018

807 FOX VALLEY DR Patricia Hardy Greg Liggons

2020-08-18T09:01:53.000-05:00 HIBILL

Customer disputing high usage. He's concerned there is a leak. Please re-read meter. Check and document leaks. Tim 407-389-4018 Previous read 177720. Thanks, Patty

2020-08-19T18:00:00.000-05:00 2020-08-19T08:24:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 186480 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F65 4051429702

8974232631 BELLAIRE,PRESTON (407) 834-8663

1691 N KINGSTON RD Mark Fry John Allman

2020-08-17T07:49:50.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called back. Has on going leak since Sunday, After hour Operator Greg could not respond. Cusomtomer has been awaiting he said since then. Greg was next door 

today 8-18-2020 to do a repair and he could not turn off all the way. and stated he could not see the FA? Ops has been emailed - Lorie @ 2:50 PM EST. Customer Preston 

2020-08-19T18:00:00.000-05:00 2020-08-19T09:25:00.000-05:00 Completed

368 F68 4078602453

4071310000 WINN,JANICE (407) 509-1886

101 WILD PLUM LN Patricia Hardy John Allman

2020-08-14T13:03:41.000-05:00 M-SIO Water Miscellaneous Complaint

Customer said plumber stated leak was on our side after they dug up the yard water is pouring out . Please investigate. Ray 407-509-1886 Thanks, Patty

2020-08-19T18:00:00.000-05:00 2020-08-19T13:20:00.000-05:00 Completed

Leak on or service line replaced 2 ft of 1 in poly and 1 1 inch curb stop and 1 1 inch coupler

6367078447 KING,MARY (407) 782-0828

123 HIDDEN OAK DR Mark Fry Dean Cowart

2020-08-17T12:13:50.000-05:00 M-SIO Discolored Water

Customer Mary King Ph#(407) 782-0828, states discolored water, no alerts found, please tag door or call with results, thank you - csr-Mark

2020-08-19T18:00:00.000-05:00 2020-08-19T06:21:00.000-05:00 Completed

Spoke with the customer and the water cleared up before arrival. Checked outside hose bib and the water was clear.

527 BIRD SONG CT Carl Crutchfield Greg Liggons

2020-08-18T11:58:57.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact BRETT - AT 407-920-2586 - carl

2020-08-19T18:00:00.000-05:00 2020-08-19T08:07:00.000-05:00 Completed

Start read leave on for new customer read 3345790 gl

368 F67 7420549534

368 F4C 7549375421

9640030631 BRADLEY,BRETT (407) 920-2586



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6134310000 PARKER,BARTON A (407) 468-7314

212 E SWEETWATER CREEK DR Jerry Lazarre Angel Soto

2020-08-17T07:22:40.000-05:00 HIBILL

Customer called to report a leak at the meter box that was repaired. Customer is concerned about high bill. Please read meter and check for leaks. Also, please repair 

damaged/rusted shut-off valve at meter box. Thanks, Jerry

2020-08-18T20:00:00.000-05:00 2020-08-18T11:16:00.000-05:00 Completed

107 PRIMROSE DR Jerry Lazarre Angel Soto

2020-08-17T14:51:30.000-05:00 HIBILL

Customer called about high bill and usage that seems out of line. Last registered reading was 156520. Please re-read meter and check for any leaks. Point of contact is Mary 

Ann at 407-682-4691. Thanks, Jerry

2020-08-18T20:00:00.000-05:00 2020-08-18T10:54:00.000-05:00 Completed

160010 is the actual reading No leaks at this location Done by Angel

368 F4J 6133170611

2020-08-17T09:22:58.000-05:00 CHK STAT

Please verify if leak has been repaired. Thanks SW

2020-08-18T20:00:00.000-05:00 2020-08-18T11:25:00.000-05:00 Completed

689260 is the actual reading No leaks at this location Done by Angel

368 F67 6324910914

6326210000 DURNING,MARY ANN (407) 682-4691

Ivan husband (407) 446-7946, Please re read meter and check for any leaks. customer is disputing high usage states he did not use that much water please investigate thank 

you Patricia

2020-08-19T00:00:00.000-05:00 2020-08-19T10:08:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 1381270 gl

368 F4J 3057941783

3053210000 ABELOW,ROXANE (321) 277-4613

108 BAY HAMMOCK LN Shanika Wright Angel Soto

8-18; Went to house and checked meter. The curb stop would not turn off all the way. I exercised it some more and got it to slow down but will still not turn off all the way. It 

started to rain heavily and lightning so I told the homeowner that we would be out in the morning to change the curb stop. The homeowner had a plumber glue a fitting on the tee 

368 F4J 9853010205

4900093805 MARANAN,ETHEL (407) 446-7946

300 HUNT CLUB CT Patricia Askia Greg Liggons

2020-08-18T08:59:46.000-05:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-08-17T16:03:57.000-05:00 M-SIO High or Low Pressure in the Water

Customer reporting low water pressure. Please also re-read meter for any signs of leaks. Usage seems out of line. Thanks, Jerry

Please turn the customers water back on today ASAP.He asked to have his service stopped on 8/27/2020 but operator stopped it early in error.The customer is home.Richard 

Shaffer.Thanks,Reggie

2020-08-18T20:00:00.000-05:00 2020-08-18T15:25:00.000-05:00 Completed

Turned on meter for customer read 1068930 gl

368 F4G 3348208322

6439249154 Martin,Joseph M (404) 348-6184

107 SWEETWATER HILLS DR Jerry Lazarre Angel Soto

167740 is the actual reading No leaks at this location Done by Angel Customer was outside

368 F55 9976252115

4638291113 Agle,David (703) 673-6721

1866 BEAR CREEK CV Reginald Jerome Greg Liggons

2020-08-18T13:13:50.000-05:00 M-ON

368 F66 5250590299

5252700000 SHERWIN,RICK

513 ESTATES PL Jennifer Akers Angel Soto

2020-08-17T14:12:16.000-05:00 HIBILL

Can we please reread and check for leaks? Rick is being billed over 20k gallons and usage actually fluctuates between 15k and 24 K since April. I asked him about irrigation 

and he says runs it about once every 2-3 weeks because of rain. I told him a lot of usage for just that short amount if watering. He can be reached at 321-439-9105. Reading on 

2020-08-18T20:00:00.000-05:00 2020-08-18T10:39:00.000-05:00 Completed

368 F65 5608212541

4411682677 Sibley,Adam (601) 916-8388

1425 WINDSOR AVE Dominique Greenfield Angel Soto

2020-08-17T13:56:03.000-05:00 HIBILL

Lauren would like meter re-read to make sure no leaks & read correctly. 601-916-8388

2020-08-18T20:00:00.000-05:00 2020-08-18T08:35:00.000-05:00 Completed

651130 is the actual reading Customer has leak Service was turn off Done by Angel

4608640 is the actual reading No leaks at this location Done by Angel



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5L 6179694056

2504771625 IH5 PROPERTY FLORIDA LP (844) 858-9920

272 CHURCHILL DR Batch System Angel Soto

2020-08-17T19:01:12.000-05:00 MTRBBOX

368 F66 3535294738

9537984879 Taylor,Allison (203) 641-9776

2072 BILTMORE PT Dominique Greenfield Greg Liggons

2020-08-17T07:16:13.000-05:00 TMP-OFF

Allison called need water temp turned off so plumbers can fix toilet. 203-641-9776.

2020-08-18T20:00:00.000-05:00 2020-08-18T07:16:00.000-05:00 Completed

Turned off meter for customer for repairs read 653010 gl

2200466331 Cejas,Marcos (954) 593-8685

227 ROYAL OAKS CIR Amber Daffer Greg Liggons

2020-08-17T16:13:49.000-05:00 M-WARN

Please tag door to sign up for service if safe to do so. Last three read show usage no one is set up for an account Thank you an stay safe, Amber

2020-08-18T20:00:00.000-05:00 2020-08-18T10:48:00.000-05:00 Completed

Hung door tagged there no living there but they are working on house gl

2072 BILTMORE PT Sandra Soto Angel Soto

2020-08-18T14:41:32.000-05:00 M-SIO Water Service Line Break

Please turn meter all the way off, cust trying to make repairs for leak at premise, plumber on site, per prior FA meter turned off, water still going through , Allison can be reached 

at 203-641-9776, Thank you, Sandra

2020-08-18T20:00:00.000-05:00 2020-08-18T16:02:00.000-05:00 Completed

Gave info already 653080 is the actual reading Customer has leak Customer has to change there valve Customer was informed Customer wants us to change our Done by 

Angel

368 F4J 4694217384

2020-08-18T20:00:00.000-05:00 2020-08-18T11:40:00.000-05:00 Completed

3713810 is the actual reading Customer has bad leak Customer is loosing more than 10 gallons a minute Service was turn off Customer is going to get plumber Done by Angel

368 F66 3530606553

9537984879 Taylor,Allison (203) 641-9776



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6299150236 NORTON,TERESA A (407) 591-6045

236 SLADE DR April Clark Angel Soto

2020-08-17T08:54:15.000-05:00 M-NOREAD

3869 WEKIVA SPRINGS RD Patricia Hardy Angel Soto

2020-08-14T08:08:12.000-05:00 HIBILL

Customer disputing high bill for past 2 months. No water habit changes, no pool, no irrigation usage. Please re-read meter. Check and document leaks. Richie 407-334-4621 

Previous read 979950 Thanks, Patty

2020-08-18T18:00:00.000-05:00 2020-08-18T12:00:00.000-05:00 Completed

984110 is the actual reading No leaks at this location Done by Angel

368 F61 0547679633

2020-08-17T15:35:26.000-05:00 HIBILL

Please re-read meter and check for leaks, customer complaining of high bill and usage, customer Doris Lenz, Ph#(407) 865-9245 thank you - csr-Mark

2020-08-18T18:00:00.000-05:00 2020-08-18T11:50:00.000-05:00 Completed

4939110 is the actual reading No leaks at this location Done by Angel

368 F5F 8151089845

4029401846 SWEETWATER YOGA AND 

FITNESS INC

(407) 334-4621

Customer disputing high bill. Has turned irrigation off over 5 weeks ago. Only 2 adults in house, not using irrigation, has not been filling pool. He is asking for meter test. I 

advised first step is re-read and leak investigation. Please re-read meter. Check and document leaks. Dale 407-733-4208 Thanks, Patty

2020-08-18T18:00:00.000-05:00 2020-08-18T09:45:00.000-05:00 Completed

1341870 is the actual reading No leaks at this location Done by Angel

368 F4I 0021006557

0029500000 LENZ,DORIS P (407) 865-9245

508 SPRINGCREEK DR Mark Fry Angel Soto

MR ID: 099500390142, MR REMARK: BB 132650 is the actual reading No leaks at this location Meter box cover was damage so it was replaced Done by Angel

368 F63 2014716405

2017210000 MAYBERRY,DALE (407) 733-4208

112 HICKORY TREE RD Patricia Hardy Angel Soto

2020-08-17T15:46:39.000-05:00 HIBILL

2020-08-18T19:01:00.000-05:00 2020-08-18T12:52:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-08-14T12:47:25.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-18T18:00:00.000-05:00 2020-08-18T09:29:00.000-05:00 Completed

3053340 is the actual reading No leaks at this location Done by Angel

368 F63 7546013365

7446121351 Lang,Brannon (407) 697-7579

242 TOLLGATE TRL April Clark Angel Soto

677030 is the actual reading No leaks at this location Done by Angel

368 F61 5089240472

2851667985 Sloop,Megan (407) 756-4855

157 SHERIDAN AVE April Clark Angel Soto

2020-08-14T12:45:07.000-05:00 M-NOREAD

368 F65 1172411370

8713766094 Louis,Rosanie (954) 826-7146

1517 BANKS ST April Clark Angel Soto

2020-08-14T12:16:16.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-18T18:00:00.000-05:00 2020-08-18T09:05:00.000-05:00 Completed

368 F61 1350386657

4061142417 CERBERUS SFR Holding II, LP (770) 726-0204

116 SLADE DR April Clark Angel Soto

2020-08-14T12:17:16.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-18T18:00:00.000-05:00 2020-08-18T09:22:00.000-05:00 Completed

1006490 is the actual reading No leaks at this location Meter box cover was damage so it was changed Done by Angel

Please read meter for billing. Thank you, April

2020-08-18T18:00:00.000-05:00 2020-08-18T09:20:00.000-05:00 Completed

3150460 is the actual reading No leaks at this location Done by Angel



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5F 2140464877

7870658166 Sweetwater Trading Post,Inc. (321) 972-4990

691 N Hunt Club BLVD Patricia Hardy Greg Liggons

368 F5M 6635851013

3463905986 LETOURNEAU,DOUGLAS (941) 302-8019

397 FOREST PARK CIR Janice Williams Greg Liggons

2020-08-17T13:11:49.000-05:00 M-ON

Please take start read, and turn on for new, Douglas @ 941-302-8019. Tag on door. Thanks Janice

2020-08-18T18:00:00.000-05:00 2020-08-18T07:57:00.000-05:00 Completed

Turned on meter took start read 3506580 gl

3095090731 Gray,Shayna (317) 405-7178

112 OLD HICKORY CT Patricia Askia Greg Liggons

2020-08-17T10:34:38.000-05:00 M-OFF

Shayna called to stop services please take final read and stop/ also pls also stop irrigation thank Patricia

2020-08-18T18:00:00.000-05:00 2020-08-18T14:04:00.000-05:00 Completed

Turned off meter per customer request read 2172900 gl

1503 MARVIN ST April Clark Angel Soto

2020-08-14T12:48:14.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-18T18:00:00.000-05:00 2020-08-18T13:42:00.000-05:00 Completed

1083440 is the actual reading No leaks at this location Done by Angel

368 F63 3861759274

Please read meter for billing. Thank you, April

2020-08-18T18:00:00.000-05:00 2020-08-18T09:40:00.000-05:00 Completed

4540280 is the actual reading No leaks at this location Done by Angel

368 F65 9478756999

0251086738 Wiginton,Chad (407) 509-4748



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8215470596 Trezza, Matthew (914) 471-1814

112 INGRAM CIR Alisha Greer Angel Soto

1205 ROXBORO RD Mark Fry Angel Soto

2020-08-17T08:06:58.000-05:00 M-READ

Please take start read and leave on for new customer Erin McGonegle Ph#(757) 332-1068, thank you - csr-Mark

2020-08-18T18:00:00.000-05:00 2020-08-18T08:43:00.000-05:00 Completed

1105090 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5H 9500114388

2020-08-18T15:35:50.000-05:00 M-ON

Please turn on services for Shayna @ 317-405-7178 (customer present), customer called to get stop cancelled however rep did not cancel M-OFF, please restore services for 

customer, thank you! - Janice

2020-08-18T18:00:00.000-05:00 2020-08-18T16:47:00.000-05:00 Completed

Turned on meter service. Rdg: 2172900 MAO

368 F65 9826079304

7160100738 McGonegle,Erin (757) 332-1068

Please take start read and turn meter on for new customer Kirschenbaum,Michael Ph#(407) 467-2870, thank you - csr-Mark CUSTOMER STATES HE TURNED THE METER 

ON HIMSELF ON SATURDAY 8/15/20, ADVISED OF BACK BILLING

2020-08-18T18:00:00.000-05:00 2020-08-18T11:41:00.000-05:00 Completed

Meter on took start read 126870 gl

368 F63 3861343198

3095090731 Gray,Shayna (317) 405-7178

112 OLD HICKORY CT Janice Williams Michael Overton

Tried turning on the water, the backflow is missing and pies are open. Water cannot be turned on until backdlow is replaced and pipe rebooked to building. RDG 977200. talked 

to customer he has a plumber coming today to fix his problems gl

368 F68 7900677545

5544943753 Kirschenbaum,Michael (407) 467-2870

113 WISTERIA DR Mark Fry Greg Liggons

2020-08-17T09:06:42.000-05:00 M-ON

2020-08-17T15:05:22.000-05:00 M-ON

Customer waited from 8 am this morning, ran to get food and came back to a tag on door stating meter not on. He is not happy and wants services on tonight. 330-673-3050 

Thanks, Patty

2020-08-18T18:00:00.000-05:00 2020-08-18T07:45:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take read and leave on for new. If needed Naphaleta can be reached at 407 884 4149 SNC

2020-08-18T18:00:00.000-05:00 2020-08-18T14:48:00.000-05:00 Completed

Start read leave on read 1934180 gl

368 F66 6626487708

6627400000 KELLY,EDWARD J (407) 463-5408

Start read leave on read 4621800 gl

368 F54 7664311691

3663376210 HOLNESS,Naphaleta (407) 884-4149

2119 JUDITH PL Sabrena Cooper Greg Liggons

2020-08-17T13:38:39.000-05:00 M-READ

368 F66 5612355286

1089823853 NEILSON CESPEDES,KRISTEN (321) 614-4921

2331 SPRINGS LANDING BLVD Kaitlynn Gilbert Greg Liggons

2020-07-22T08:10:04.000-05:00 M-READ

Please take start read and leave on for new customer Mr.Cesedes can be reached at 321-614-4921 thank you kg

2020-08-18T18:00:00.000-05:00 2020-08-18T14:14:00.000-05:00 Completed

368 F4F 8040639092

9259113203 Episcobal Church of the Resurrection (407) 788-3704

251 E LAKE BRANTLEY DR Patricia Askia Angel Soto

2020-08-17T12:24:28.000-05:00 M-READ

Take read and start for Alisson director of finance called to start 08/18/20 Patricia

2020-08-18T18:00:00.000-05:00 2020-08-18T11:07:00.000-05:00 Completed

4183323 is the actual reading No leaks at this location Service is on Done by Angel

2020-08-17T12:47:50.000-05:00 M-READ

Please take start read and leave on for new Matthew 914-471-1814 Thanks Alisha Cr

2020-08-18T18:00:00.000-05:00 2020-08-18T12:42:00.000-05:00 Completed

2149610 is the actual reading No leaks at this location Service was left on Done by Angel



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F66 5134640842

5133700000 BENNETT,LAURA (407) 701-5454

368 F61 5167045178

3573474773 MORSE,JOSEPH (321) 615-0581

161 SHERIDAN AVE April Clark Greg Liggons

2020-08-14T07:53:13.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-18T18:00:00.000-05:00 2020-08-18T13:41:00.000-05:00 Completed

Reread meter for billing read 3342020 gl

7990504738 2018- 2 IH BORROWER LP (844) 858-9920

1228 WINDSOR AVE April Clark Greg Liggons

2020-08-14T11:14:00.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-18T18:00:00.000-05:00 2020-08-18T13:23:00.000-05:00 Completed

Reread meter no leaks at time of reading read 4619960 gl

121 GLENDALE DR April Clark Greg Liggons

2020-08-14T11:19:37.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-18T18:00:00.000-05:00 2020-08-18T13:49:00.000-05:00 Completed

Reread meter for billing read 584110 gl

368 F65 2066510368

2020-08-17T14:11:11.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual, extra digit. Thank you, April

2020-08-18T18:00:00.000-05:00 2020-08-18T11:35:00.000-05:00 Completed

Reread meter for billing read 165320 gl

368 F61 2575853709

6362929258 JOCHANIEWICZ,TRICIA (407) 733-3093

110 LITTLE WEKIVA CT April Clark Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

131 W YORK CT Mark Fry Angel Soto

2020-08-17T07:22:44.000-05:00 M-SIO General Investigation

Customer Sarah 818.800.7199 is having work done tomorrow but they cannot turn off the water at the meter, can you please turn off at meter for them, customer is asking if you 

can call her with a time frame as she is trying to coordinate with a plumber - thank you - csr-Mark

2020-08-18T18:00:00.000-05:00 2020-08-18T13:28:00.000-05:00 Completed

567520 is the actual reading No leaks at this location Valve was seized up Worked it until became slack Done by Angel

368 F4I 6952407921

2020-08-14T11:15:14.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-18T18:00:00.000-05:00 2020-08-18T12:57:00.000-05:00 Completed

Reread meter no leaks at time of reading 2423260 gl

368 F5H 7556879406

6776762748 IH3 PROPERTY FLORIDA LP (844) 858-9920

Customer has been living at premise for past 5 months. Last two months shows 0 usage. Customer is using water and doesn't understand the zero usage. Please re-read 

meter. Robert 407-491-0679 Thanks, Patty Past 2 previous reads was 4430950.

2020-08-18T18:00:00.000-05:00 2020-08-18T10:57:00.000-05:00 Completed

Meter dead and needs replaced read 4430950 gl

368 F65 6833082290

6837110000 STRICKLER,LARRY (407) 331-7439

1687 KINGSTON RD April Clark Greg Liggons

Reread meter no leaks at time of reading read 6135490 gl

368 F4E 3232011784

3237210000 ADAMS,ROBERT W (407) 491-0679

592 WHISPERWOOD DR Patricia Hardy Greg Liggons

2020-08-17T10:43:01.000-05:00 M-REREAD

543 ESTATES PL April Clark Greg Liggons

2020-08-14T11:17:41.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-18T18:00:00.000-05:00 2020-08-18T07:40:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Check poly leak on our side.

2020-08-18T16:03:00.000-05:00 2020-08-18T13:41:00.000-05:00 Completed

Customer called in a leak its on our side 1 inch service line not even 1 gallon per minute instructed customer we would be out during normal business hours customer has good 

pressure read 456130 gl repaired 1 1/2 poly ja

368 F4I 5911494972

653080 is the actual reading Customer has leak and wants svc turn of Customer valves are not holding our valve is sipping through Customer was informed to change valves 

Customer wants us to change our valve Done by Angel

368 F4F 0673789747

0704032531 Smith,Terry N (321) 279-8933

186 S MONTEREY ISLE Lucity User John Allman

2020-08-17T08:35:34.000-05:00 M-SIO General Investigation

368 F66 3539604761

9537984879 Taylor,Allison (203) 641-9776

2072 BILTMORE PT Patricia Hardy Angel Soto

2020-08-18T07:42:14.000-05:00 TMP-OFF

Customer asked we do a temp shut off so he can replace toilets. Previous FA for this to be done shows completed but customer still has water. Customer stating something is 

wrong with valve and will not shut off completely. Please revisit. Chadwick 813-300-5327 Thanks, Patty

2020-08-18T18:00:00.000-05:00 2020-08-18T15:59:00.000-05:00 Completed

368 F5K 5081133581

6363336191 ALBRECHTSEN,AMANDA (321) 356-9588

110 HABERSHAM DR Patricia Hardy John Allman

2020-08-17T07:28:14.000-05:00 M-SIO Water Service Line Break

Customer requesting a Manager come out. She called Saturday due to leak at meter. Tech went out and said leak was on her side. She called yesterday because leak at meter 

was gushing up out of the ground. She stated she received a call from the Tech(she thinks his name was Josh) and he yelled/screamed at her then hung up on her. This 

2020-08-18T18:00:00.000-05:00 2020-08-18T10:53:00.000-05:00 Completed

Renew duel service rd 6951150

6955500000 SMITH,KEVIN (407) 862-0105

400 WILD OAK CIR Mark Fry John Allman

2020-08-18T07:44:36.000-05:00 M-SIO Water Service Line Break

Customer Kevin Smith Ph# (407) 862-0105, or cell 407.782.5793, states water is running down the street between the meter and the street, thank you - csr-Mark

2020-08-18T18:00:00.000-05:00 2020-08-18T10:47:00.000-05:00 Completed

Repaired 1 inch poly rd 112600



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5G 4591271207

4783221951 DISALVO,LAURA (407) 921-0002

141 STENHOUSE LANE Reginald Jerome Greg Liggons

2020-08-14T07:26:31.000-05:00 HIBILL

Re read meter and check for leaks.laura Disalvo at 407 921 0002 said only two people live in the home.She said last month a flapperin her toilet had to be fixed too.They are 

home more often due to the pandemic too but not much has changed with thre daily routines.Thanks,Reggie

2020-08-17T20:00:00.000-05:00 2020-08-17T11:48:00.000-05:00 Completed

Reread meter no leaks at time of reading read 632320 gl

5326038599 DORIA,SHAWN (802) 289-4022

2751 CITRON DR Yoleydis Gonzalez Greg Liggons

2020-08-14T12:13:18.000-05:00 HIBILL

Please re-read and check for leaks-Customer is disputing high bill because her usage seems out of normal. She is requesting a technician to be sent out to re read her meter 

and check for any leaks. last reading 7621930. Customer has a pool they filled out with a hose, irrigation its not working, no change in water habits and bill increases every 

2020-08-17T20:00:00.000-05:00 2020-08-17T11:07:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 7638100 gl

1212 SUNSHINE TREE BLVD Patricia Askia Don Hasty

2020-08-14T12:12:47.000-05:00 M-SIO Taste or Odor in the Water

Courtney (352) 262-9222states the water has strong sulfur smells more so in their bathrooms please investigate Thanks Patricia

2020-08-18T00:00:00.000-05:00 2020-08-18T09:57:00.000-05:00 Completed

Checked cl2 at incoming water line at 1.1 ppm , clear and no odor. Talked to customer at house, sounds like just hot water had odor, no softener. Advised to flush/drain water 

heater , check supply lines on toilets for grey water.

368 F53 5404701266

2020-08-16T08:59:40.000-05:00 M-SIO General Investigation

2020-08-18T07:00:00.000-05:00 2020-08-18T05:52:00.000-05:00 Completed

Customer called in a possible main break in common area in front of her house came out accessed the problem put cones down customer has great water pressure not 

affecting any customer or causing a hazard save for regular business hrs bout ten gallons per minute gl

368 F54 3428036286

7155140308 RUHFF,COURTNEY (352) 262-9222

5913800000 QUINN,TERRY A (407) 862-6876

503 SMOKERISE BLVD Lucity User Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1521 ROBERT ST Reginald Jerome Greg Liggons

2020-08-14T11:30:35.000-05:00 M-ON

Turn on for new customer.Customer will be available. Ms. Shaye Wilson at 321 394 6461.Please come in the morning if poissible.Thanks,Reggie Please call prior to arrival too 

,thanks.

2020-08-17T20:00:00.000-05:00 2020-08-17T14:31:00.000-05:00 Completed

Meter on took start read 856450 gl

2020-08-14T09:06:14.000-05:00 M-ON

Turn on for new customer.Customer will be available Bill at 330 673 3050.He mentioned that he didn't see the meter.can you verify that the meter is there or bring one with you 

just incase? Please call him 30 minutes prior to arrival.Thanlks,Reggie

2020-08-17T20:00:00.000-05:00 2020-08-17T13:05:00.000-05:00 Completed

Something running inside turned back off an tagged door for customer read 977200 gl

368 F65 4594424863

2424346892 WILSON,SHAYE (813) 394-7296

take final read and lock meter.tag door for new to apply. Andrew Dumont at 407 718 2081.Thanks,Reggie

2020-08-17T20:00:00.000-05:00 2020-08-17T11:58:00.000-05:00 Completed

Tagged and turned off for new customer read 308190 gl

368 F5F 2140560704

7870658166 Sweetwater Trading Post,Inc. (321) 972-4990

691 N Hunt Club BLVD Reginald Jerome Greg Liggons

Tagged and turned off for new took final read for new customer to apply read 3506580

368 F5G 9215568214

4633707937 WITTKAMP,DAVID (319) 750-4276

134 DURHAM PL Reginald Jerome Greg Liggons

2020-08-14T11:02:37.000-05:00 M-OFF

368 F5M 6635541711

3463905986 LETOURNEAU,DOUGLAS (941) 302-8019

397 FOREST PARK CIR Yoleydis Gonzalez Greg Liggons

2020-08-13T08:51:13.000-05:00 M-OFF

Take final read and lock meter- Tag door for new to apply- Thank you!CSR-Yoleydis

2020-08-17T20:00:00.000-05:00 2020-08-17T11:23:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer Matthew or Anna Ph#(407) 234-6848 at Sabel Point Longwood states high usage and would like a re-read and to check for leaks, thank you - csr-Mark

2020-08-17T18:00:00.000-05:00 2020-08-17T12:32:00.000-05:00 Completed

Reread meter no leaks at time of reading 1992500 gl

Reread meter no leaks at of reading dial was not spinning read 534680 gl

368 F4D 4400300922

9065492688 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

310 WOOD PARK WAY Mark Fry Greg Liggons

2020-08-14T13:59:26.000-05:00 HIBILL

368 F53 3808470520

3804000000 WALSH,PATRICIA (407) 869-0928

1745 BLACKMON CT Patricia Hardy Greg Liggons

2020-08-14T10:02:34.000-05:00 HIBILL

Customer is a 73 woman that lives alone. She is complaining that she is showing too much usage. No irrigation, no pool, 2 loads of laundry a week, said she is doing everything 

she can to conserve water and usage just keeps going up. Please re-read meter. Check for leaks. Document leaks if found. Customer would like to know when you arrive so 

2020-08-17T18:00:00.000-05:00 2020-08-17T11:00:00.000-05:00 Completed

368 F64 1932976157

2515359566 TURNER,HEATHER (407) 402-3523

3 HUDSON CV Isabel Ceballos Matthew Morrell

2020-08-07T14:05:27.000-05:00 M-SIO Sewer Miscellaneous Complaint

Contact Jamal Turner Phone: 321-460-9375 He is looking to buy this house and says back yard backs up to either a water,sewer or reclaimed water plant. He said he has 

noticed sewer smell in area. Wants to know how often does this happen and if it's the sewer or reclaim water that it's doing this.

2020-08-17T20:00:00.000-05:00 2020-08-17T10:27:00.000-05:00 Completed

8-10; Tried to call the customer. He did not answer the phone and I could not leave him a voice mail because his mail box is not set up yet. The answer to his question is this is 

a water plant with a sewer tank as well. We do not have reclaimed at this site. I will try and call him later. Matt. 8-11; Tried to call the customer again today and still no answer. 

5913800000 QUINN,TERRY A (407) 862-6876

503 SMOKERISE BLVD Reginald Jerome John Allman

2020-08-17T07:13:50.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called in a possible main break in common area in front of her house came out accessed the problem put cones down customer has great water pressure not 

affecting any customer or causing a hazard save for regular business hrs bout ten gallons per minute gl These are trhe comments from Saturday 8/16/2020.ms. Terry Quinn 

2020-08-17T20:00:00.000-05:00 2020-08-17T10:26:00.000-05:00 Completed

Repaired 1 1/4 poly with 2 repair clamp

368 F4I 5919596986



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F55 3205606878

9099886148 Upp,Patrick (407) 373-8189

1858 BEAR CREEK CV Patricia Askia Greg Liggons

2020-08-14T15:20:37.000-05:00 M-ON

Take rea and start for Patrick, also he states there is water in the meter box would like that investigated please investigate. Please call 30 minutes prior to arrival contact Patrick - 

407-373-8189- thanks Patricia

2020-08-17T18:00:00.000-05:00 2020-08-17T15:03:00.000-05:00 Completed

1293810000 JOHNSON JR,C P (407) 788-2211

333 COBLE DR Patricia Hardy Greg Liggons

2020-08-13T08:13:39.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. CP 407-788-2211 Thanks, Patty

2020-08-17T18:00:00.000-05:00 2020-08-17T11:40:00.000-05:00 Completed

Tagged and turned off for new customer to apply read 1035990 gl

114-A WISTERIA DR April Clark Greg Liggons

2020-08-14T12:19:29.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-17T18:00:00.000-05:00 2020-08-17T13:25:00.000-05:00 Completed

Reread meter for billing read 1125810 gl

368 F5J 1297651278

2020-08-14T12:18:26.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-17T18:00:00.000-05:00 2020-08-17T13:26:00.000-05:00 Completed

Reread meter for billing read 1482910 gl

368 F67 4579432027

8541833313 EDER,ZEREN (407) 760-4985

368 F67 2367823891

2362500000 NATALE,SUSAN (407) 788-2464

112-B WISTERIA DR April Clark Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

138 WISTERIA DR April Clark Greg Liggons

2020-08-14T11:00:16.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-17T18:00:00.000-05:00 2020-08-17T13:19:00.000-05:00 Completed

2020-08-14T15:33:31.000-05:00 M-READ

Please take start read and turn on for new services Mrs.Spenser can be reached at 407-274-3549 thank you kg

2020-08-17T18:00:00.000-05:00 2020-08-17T12:43:00.000-05:00 Completed

Start read leave on for new customer read 92885 gl

368 F67 1204841360

9001400000 RAPTOULIS,DR ARTHUR (407) 774-8268

Take read and leave on for Touline Thanks Patricia

2020-08-17T18:00:00.000-05:00 2020-08-17T11:29:00.000-05:00 Completed

Final read leave on for new customer read 2211490 gl

368 F4F 0591198596

8460882772 Spencer,Gia (407) 274-3549

263 HIGH CASTLE LN Glenda Thompson Greg Liggons

Start read leave on for new customer read 2793780 gl

368 F5I 2174975984

8508386184 Ghalayini,Touline (407) 506-3130

246 CAMBRIDGE DR Patricia Askia Greg Liggons

2020-08-14T08:14:12.000-05:00 M-READ

368 F5M 1159715264

6857529120 Lubsen,Taylor (732) 597-4387

481 WEKIVA COVE RD Patricia Askia Greg Liggons

2020-08-05T11:31:58.000-05:00 M-READ

Take read and leave on for Taylor thanks Patricia

2020-08-17T18:00:00.000-05:00 2020-08-17T10:41:00.000-05:00 Completed

Talked to customer has a leak so I turned off at meter instructed customer to call a plumber read 222070 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reread meter for billing. Read is much higher than usual. Thank you, April

Reread meter no leaks at time of reading 1610810 gl

368 F68 0362450565

4724945311 CORNELL,MELANIE M (407) 341-4128

111 AUTUMN DR April Clark Greg Liggons

2020-08-14T10:59:05.000-05:00 M-REREAD

368 F66 6628098885

6627400000 KELLY,EDWARD J (407) 463-5408

110 LITTLE WEKIVA CT April Clark Greg Liggons

2020-08-14T12:46:09.000-05:00 M-REREAD

Please read meter for billing. Thank you, April

2020-08-17T18:00:00.000-05:00 2020-08-17T13:59:00.000-05:00 Completed

368 F67 7256671559

7258500000 ROSENFELD,SHIRLEY (321) 277-9188

244 SPRINGSIDE RD April Clark Greg Liggons

2020-08-14T11:18:46.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-17T18:00:00.000-05:00 2020-08-17T14:05:00.000-05:00 Completed

Reread meter for billing read 1887870 gl

8503400000 TIMLIN,MARIANNE (321) 354-8707

128 PRIMROSE DR April Clark Greg Liggons

2020-08-14T11:01:43.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-17T18:00:00.000-05:00 2020-08-17T13:41:00.000-05:00 Completed

Reread meter no leaks at time of reading 607610 gl

Reread meter no leaks at time of reading 737410 gl

368 F67 8502988349



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F67 7673079868

7677300000 PIEKIARSKI,CHRIS (407) 761-4900

309 WILD OLIVE LN Patricia Askia Greg Liggons

2020-08-14T09:11:30.000-05:00 M-REREAD

Please re read meter and verify there is no longer a leak. Kathy (407) 761-4900 Wife called about leak at property, Lighting hit sprinkle line and hit one of the water line on her 

property, lightening bolt shattered pipes, water was leaking for almost 3 hours due to this until plumber fixed it, the water was turned off at the meter till the next day when 

2929887761 BAYLIE,TIMOTHY (386) 804-3565

2211 EARLEAF CT Lucity User Matthew Morrell

2020-08-20T08:19:49.000-05:00 M-SIO General Investigation

Received a text from the on call Mike about customer has a break on their line.

2020-08-17T07:00:00.000-05:00 2020-08-20T08:24:00.000-05:00 Completed

I went out to the customers address. They already had the water turned off. A fitting on the side of the house broke sometime during the night and flooded the area and the 

neighbors driveway. Customer wanted to make sure he had the water off all the way. I checked the curb stop and it was off all the way. He was worried about getting a high bill 

300 SPRING RUN CIR April Clark Greg Liggons

2020-08-14T11:16:39.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-17T18:00:00.000-05:00 2020-08-17T14:10:00.000-05:00 Completed

Reread meter for billing read 2834830 gl

368 F55 5060026131

2020-08-14T07:45:33.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-17T18:00:00.000-05:00 2020-08-17T14:20:00.000-05:00 Completed

Reread meter no leaks at time of reading 303800 gl

368 F67 3498769835

3494510000 FATIZZI,KAREN H (407) 595-5379

2020-08-17T18:00:00.000-05:00 2020-08-17T13:49:00.000-05:00 Completed

Reread meter for billing read 2467000 gl

368 F65 5989169748

9547241649 BALABAN,STEVEN (407) 617-7059

273 AGNES AVE April Clark Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

140 HARROGATE PLACE Lucity User Greg Liggons

2020-08-15T20:14:41.000-05:00 M-SIO General Investigation

2020-08-16T12:24:55.000-05:00 M-SIO General Investigation

2020-08-16T10:30:00.000-05:00 2020-08-17T08:36:00.000-05:00 Completed

Customer accepted after hours turn off charge gl for leak that was on their side. gl

368 F5I 5347937032

5346610000 FRANZ,BRIAN (407) 788-3686

2020-08-16T13:45:00.000-05:00 2020-08-17T08:41:00.000-05:00 Completed

Customer called in leak but was on his side 5 gal per min meter was wen I arrived read 5493460 gl

368 F5K 5088560782

6363336191 ALBRECHTSEN,AMANDA (321) 356-9588

110 HABERSHAM DR Lucity User Greg Liggons

Customer called in sewer backup went checked upstream downstream manholes we hv flow on customer side instructed if he gets line clear we would camera his line gl

368 F54 5889798892

5421117211 FAHLER,RYAN (260) 445-2893

1671 RUTLEDGE RD Lucity User Greg Liggons

2020-08-17T08:35:33.000-05:00 M-SIO General Investigation

368 F66 8593095422

8594600000 FIELD,DEANN (407) 257-2668

112 FOREST POINT LN Lucity User Greg Liggons

2020-08-16T16:09:44.000-05:00 M-SIO General Investigation

2020-08-16T14:45:00.000-05:00 2020-08-17T08:24:00.000-05:00 Completed

2020-08-17T00:00:00.000-05:00 2020-08-17T13:37:00.000-05:00 Completed

Reread meter no leaks at time of reading read 183800 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8410 is the actual reading No leaks at this location Service was already on Done by Angel Sorry for the inconvenience am pretty sure I gave a wrong reading the day before

368 F4J 1287610827

5118112157 BACHANOV,ERIC (407) 467-1738

200 BLUE LAKE DR Reginald Jerome Angel Soto

2020-08-11T12:24:16.000-05:00 M-READ

368 F4F 7300051658

3044945477 ROBINSON,ALEXANDER (321) 303-5563

2717 CATTAIL CT Jerry Lazarre Angel Soto

2020-08-13T10:52:33.000-05:00 M-ON

Please read meter and connect for new customer. ***** Customer will be present *****. Point of contact is Alexander at 321-303-5563 - Thank you - Jerry,CS

2020-08-14T20:00:00.000-05:00 2020-08-14T09:22:00.000-05:00 Completed

368 F4H 2814416519

2811400000 FERNANDEZ,BRUCE G

935 DEERWOOD LOOP Kathy Sillitoe Shawn Ebert

2020-08-10T14:30:12.000-05:00 IRRAUD

Irrigation audit scheduled for 8/14/2020 at 1:30pm with Shawn Ebert

2020-08-14T20:00:00.000-05:00 2020-08-14T14:00:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run 3 times per week with low run times per zones , 

found a few broken lines causing very high gpm on those zones , marked breaks and leaking heads , went over proper running times and watering restrictions , re-adjusted 

6363336191 ALBRECHTSEN,AMANDA (321) 356-9588

110 HABERSHAM DR Lucity User Greg Liggons

2020-08-18T13:49:54.000-05:00 M-SIO General Investigation

2020-08-15T18:00:00.000-05:00 2020-08-18T15:21:00.000-05:00 Completed

Leak on customer side talked to customer about 5 gallons per minute customer said leave on meter but curb stop is frozen and needs too be replaced read 6951150 gl

2020-08-15T19:00:00.000-05:00 2020-08-17T08:24:00.000-05:00 Completed

Customer called in to have water turned off accepted after hours charge read 2033190 gl

368 F5K 5082675303



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5M 1521205164

1223419789 BUCK,ANDREW (423) 505-8436

204 CHICHESTER CV Reginald Jerome John Allman

9792210000 RICHARDSON,JAMES W (407) 831-0853

1415 WINDSOR AVE Yoleydis Gonzalez Angel Soto

2020-08-13T14:56:43.000-05:00 M-REREAD

Please verify for billing- re-read and check for leaks due to high usage- Thank you! CSR_ Yoleydis

2020-08-14T20:00:00.000-05:00 2020-08-14T07:25:00.000-05:00 Completed

934170 is the actual reading No leaks at this location Done by Angel

200 BLUE LAKE DR Reginald Jerome Angel Soto

2020-08-11T12:24:16.000-05:00 M-READ

Take final read for prevuious customer.Leave on for new customer Eric b. at 407 467 1738.Thanks,Reggie

2020-08-14T20:00:00.000-05:00 2020-08-14T09:48:00.000-05:00 Completed

7488770 is the actual reading No leaks at this location Service was left on Done by Angel

368 F65 9792793707

2020-07-30T12:03:52.000-05:00 M-READ

Take final read and Leave On for new customer. Customer contact- karenl321-662-6978- Thank you!CSR- Yoleydis

2020-08-14T20:00:00.000-05:00 2020-08-14T08:42:00.000-05:00 Completed

1416680 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4J 1287610827

5118112157 BACHANOV,ERIC (407) 467-1738

Take final read for prevuious customer.Leave on for new customer Eric b. at 407 467 1738.Thanks,Reggie

2020-08-14T20:00:00.000-05:00 2020-08-14T09:48:00.000-05:00 Completed

7488770 is the actual reading No leaks at this location Service was left on Done by Angel

368 F66 9009405711

2562378847 Burglum,Karen (321) 662-6978

220 MARKHAM WOODS RD Yoleydis Gonzalez Angel Soto



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:111 SLADE DR Roslyn Lide-Miller Angel Soto

2020-07-16T09:12:49.000-05:00 M-READ

Please take start read and leave on meter.. Kori contact # 865-898-5678- Tiara

2020-08-14T18:00:00.000-05:00 2020-08-14T10:33:00.000-05:00 Completed

4441030 is the actual reading No leaks at this location Service was left on Done by Angel

368 F61 0912145653

0911400000 HISE,DIANA P (407) 923-1723

Take Final read and leave on for new customer, Julie Eddy , ph 407-271-6486 -Kelly

2020-08-14T18:00:00.000-05:00 2020-08-14T08:24:00.000-05:00 Completed

2619800 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5L 9718683920

7374504592 BURGESS,KORI (865) 898-5678

271 TORPOINT GATE RD Hayes Tiara Angel Soto

Checked meter at this address did not see anything leaking. Called the number they provided and talk to someone in the office and they said they was not aware of any leaks. 

Let them know if they find out where the leak is to give us a call back. Rc

368 F56 1219445890

4360223427 EDDY,JULIE (407) 271-6486

1036 DUNHURST CT Kelly Hagan Angel Soto

2020-08-13T07:44:49.000-05:00 M-READ

368 F53 2613476208

6925821052 Post Lake Partners LLC (407) 682-1050

700 POST LAKE PL - POST LK OFFICE Sabrena Cooper Robert Callahan

2020-08-14T14:28:58.000-05:00 M-SIO Water Service Line Break

Micky (property manager) is reporting leak in meter box. If needed he can be reached at 407 682 1050 SNC

2020-08-14T20:00:00.000-05:00 2020-08-14T16:24:00.000-05:00 Completed

2020-08-14T09:00:40.000-05:00 M-SIO Water Miscellaneous Complaint

Andrew Bucks neighbor at 208 Chichester called to say that Andrew has a leak at the meter at the water line.His pjhone number is 423 505 8436.Thanks,Reggie

2020-08-14T20:00:00.000-05:00 2020-08-14T11:51:00.000-05:00 Completed

Service line leak our side renewed duel service turned curb stop off house caught fire is condemned by fire marshal



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2272950 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4J 7150196445

0782083479 GAFFERT,JESSICA (407) 832-7551

368 F4I 4380972246

3503128354 HOGEBOOM,KELLY L (407) 467-0196

104 OAK LEAF LN Tierra Love Angel Soto

2020-08-07T08:16:01.000-05:00 M-READ

Take final read and leave on for new customer. HOGEBOOM,KELLY 407-467-0196. Tierra love CP

2020-08-14T18:00:00.000-05:00 2020-08-14T10:01:00.000-05:00 Completed

368 F67 6690818979

4510488520 Whaley,Morgan (321) 536-2579

153 WISTERIA DR Jerry Lazarre Angel Soto

2020-08-13T15:19:11.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Morgan at 321-536-2579 - Thank you - Jerry,CS

2020-08-14T18:00:00.000-05:00 2020-08-14T09:03:00.000-05:00 Completed

2042600 is the actual reading No leaks at this location Service was left on Done by Angel

5113221995 HISE,DIANA P (407) 923-1723

111 SLADE DR Roslyn Lide-Miller Angel Soto

2020-08-13T09:07:27.000-05:00 M-READ

Take final read and leave on for new. Diana Hise 407-923-1723....Roslyn

2020-08-14T18:00:00.000-05:00 2020-08-14T06:57:00.000-05:00 Completed

1234780 is the actual reading No leaks at this location Service was left on Done by Angel

2020-08-13T09:07:27.000-05:00 M-READ

Take final read and leave on for new. Diana Hise 407-923-1723....Roslyn

2020-08-14T18:00:00.000-05:00 2020-08-14T06:57:00.000-05:00 Completed

1234780 is the actual reading No leaks at this location Service was left on Done by Angel

368 F61 0912145653



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F64 2066818690

2061800000 VONEBERSTIEN,CHARLES G (407) 331-7410

8289853766 ELDUFF,HALLIE (407) 484-0646

220 S FOX CHASE PT Patricia Hardy Scott Gosnell

2020-08-14T08:34:34.000-05:00 M-SIO Taste or Odor in the Water

Customer stating water has a bad chemical taste. No odors or no discoloration. Michael 407-766-4524 Please investigate. Thanks, Patty

2020-08-14T18:00:00.000-05:00 2020-08-14T10:59:00.000-05:00 Completed

Spoke with the customer and explained that the plant CL2 residual went higher than normal causing the taste. Explained to them that the residual is back to normal at the plant 

and the water should improve throughout the day.

358 W HORNBEAM DR Mark Fry Scott Gosnell

2020-08-14T07:47:56.000-05:00 M-SIO Taste or Odor in the Water

Customer Robin Anderson (407) 810-2468, states horrible taste in water for last 2 days, states it smells like chemicals and is afraid it is not safe, customer would like 

confirmation that the water is safe - csr-Mark

2020-08-14T18:00:00.000-05:00 2020-08-14T10:13:00.000-05:00 Completed

Spoke with the customer and explained that the plant CL2 residual went higher than normal causing the taste. Explained to them that the residual is back to normal at the plant 

and the water should improve throughout the day. The cl2 residual at the house was 2.8.

368 F5F 5535493658

2020-08-14T15:20:21.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called saying there is a leak in the road in front of her house. Is puddling in street and in yard by meter box. Please investigate. Ashley 321-663-2285 Thanks, Patty

2020-08-14T18:00:00.000-05:00 2020-08-14T16:27:00.000-05:00 Completed

Leak on customer irrigation using 1gal per 3 minutes rd 55920

368 F4D 1969507065

1966210000 ANDERSON,ROBIN

please re-reads meter and check for leaks, very high usage last read is 1263850.0 thank you

2020-08-14T18:00:00.000-05:00 2020-08-14T09:35:00.000-05:00 Completed

1271700 is the actual reading No leaks at this location Done by Angel

368 F4G 9138925023

1048386950 Mathis,Ashley (321) 663-2285

204 FOX VALLEY DR Patricia Hardy John Allman

11 GREEN LAKE CIR Stephanie Muniz Angel Soto

2020-08-13T07:36:20.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-08-12T10:54:44.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Husain at 407-923-7642. - Thank you - Jerry,CS

2020-08-13T20:00:00.000-05:00 2020-08-13T08:53:00.000-05:00 Completed

1888030 is the actual reading Customer has small leak Door was tag Done by Angel

368 F4C 5869491634

Re read meter and check for leaks.Customer doesn't live there.Itsa a second home.But they water there lawn with a sprinkler system 2 to 3 times a week time & zones are 

unknown.Thanks,Reggie

2020-08-13T20:00:00.000-05:00 2020-08-13T09:26:00.000-05:00 Completed

1665400 is the actual reading No leaks at this location Done by Angel

368 F4E 7605443933

7349981175 Jaffer,Husain (407) 923-7642

420 VILLAGE VIEW LN Jerry Lazarre Angel Soto

1340150 is the actual reading No leaks at this location Done by Angel

368 F5L 7670432331

5417488138 DIROCCO,ANNA (407) 252-8440

257 CHURCHILL DR Reginald Jerome Angel Soto

2020-08-12T08:05:55.000-05:00 HIBILL

368 F51 2296573207

2298010000 PATEL,JAYESH (407) 928-0999

503 SWEETWATER CLUB CIR Patricia Askia Angel Soto

2020-08-13T15:05:31.000-05:00 M-REREAD

Jayesh 407-928-0999 called req another read states plumber did not find any leaks, advised him if leak detected he will have to fix it, states meter according to plumber was not 

spinning please investigate, he is asking for the to also call him when he arrives if possible thanks Patricia

2020-08-14T00:00:00.000-05:00 2020-08-14T10:14:00.000-05:00 Completed

209 COLONIAL LN Patricia Hardy Shawn Ebert

2020-08-07T10:06:22.000-05:00 TESTMTR

Customer still disputing high bill. Previous re-red shows 18,000 gal in 20 days. Irrigation shut off, pool not in use. Please call and schedule meter test. Charles 407-331-7410 

Charles does have Dr. appt Monday so please leave name and number for him to return your call should he be at his appt. Thanks, Patty

2020-08-14T18:00:00.000-05:00 2020-08-14T13:50:00.000-05:00 Completed

Left VM to call 407-403-5506 to schedule the meter test. KAS MT scheduled for 8/14/2020 at 10:30am with Shawn Ebert. Performed customer requested meter test , meter 

must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed on all flow ranges , overall @ 99.23% , low flow @ 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Leak is on customers side turned off backflow lek stopped customer is aware rd 6276630 was leaking 3 gal a minute

368 F5G 8208295610

368 F55 8897162621

8892300000 MONAHAN,STEFANIE (407) 782-6770

1742 MARKHAM GLEN CIR Reginald Jerome John Allman

2020-08-13T09:55:33.000-05:00 M-SIO Water Miscellaneous Complaint

Mike M, at 407 782 6770 called to say that there is a leak at the water main line on his property.Thanks,Reggie

2020-08-13T20:00:00.000-05:00 2020-08-13T10:19:00.000-05:00 Completed

368 F5M 7963919488

7965900000 CROWTHER JR,G M (407) 466-2694

409 FOREST PARK CIR Tina Richardson Jeff A Metheney

2020-08-13T13:07:09.000-05:00 M-SIO Water Service Line Break

We have water running out from under the sidewalk into the street,and it's not on our meter. Must be a feed for the neighborhood. We live at 409 Forest Park Cir, Longwood, FL 

32779 It has been running a few days, Bud can be reached at 407-466-2694..tina

2020-08-13T20:00:00.000-05:00 2020-08-13T13:54:00.000-05:00 Completed

Upon arriving found water coming up between sidewalk and curb. Check for Corine found negative. Made contact with customer customer stated that it has been pushing water 

up there for a couple of days but has gotten no worse. Always indicating that it is stormwater.No damage done to the roadway or sidewalk. Informed customer that we would 

7621703969 WALLACE,SASHA (407) 739-8856

373 N FOX CHASE PT Kelly Hagan Angel Soto

2020-08-03T07:08:05.000-05:00 M-READ

Take Final read and leave on for new customer, Sasha Wallace, ph 407-739-8856 -Kelly

2020-08-13T20:00:00.000-05:00 2020-08-13T09:14:00.000-05:00 Completed

622270 is the actual reading No leaks at this location Done by Angel Service was left on

447 TWISTING PINE CIR Sandra Soto Angel Soto

2020-07-22T10:18:12.000-05:00 M-READ

Take start read for Kathleen 407-617-4301, and leave on for new customer, Thank you, Sandra

2020-08-13T20:00:00.000-05:00 2020-08-13T08:36:00.000-05:00 Completed

1549320 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5F 8330392677

2764634691 BEAUDOIN,JASON (407) 617-4301



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3044945477 ROBINSON,ALEXANDER (321) 303-5563

2717 CATTAIL CT Kelly Hagan Angel Soto

2020-08-03T08:34:56.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, David Scholar, Ph 407-457-1013 thanks, Kelly

2020-08-13T18:00:00.000-05:00 2020-08-13T08:25:00.000-05:00 Completed

8390 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

111 WILD FERN DR Batch System Jeff A Metheney

2020-08-11T19:00:53.000-05:00 M-EXCHNG

2020-08-13T19:00:00.000-05:00 2020-08-13T13:48:00.000-05:00 Completed

MR ID: 058005118784, MR REMARK: MS Changed out 5/8" meter and washers. JSM

368 F4F 7308139223

2020-08-12T19:01:00.000-05:00 MTRBBOX

2020-08-13T19:01:00.000-05:00 2020-08-13T07:20:00.000-05:00 Completed

MR ID: 400625757533, MR REMARK: BB 3536560 is the actual reading No leaks at this location Meter box was replace Done by Angel

368 F68 0585248414

0588210000 FERRELL,FRANK J (407) 227-2753

Customer called to report a water leak at pipes in front of the house on left side. Point of contact is Anibal at 407-756-9101. Thanks, Jerry

2020-08-13T20:00:00.000-05:00 2020-08-13T14:58:00.000-05:00 Completed

Leak is at back flow just dripping. Not registering on meter rd 504932

368 F65 4003863923

4003310000 SUTMIRE,JOHN (407) 260-0195

1320 NOBLE ST Batch System Angel Soto

8236220011 ARROYO,ANIBAL (407) 756-9101

3950 OAKINGTON PL Jerry Lazarre John Allman

2020-08-13T09:18:30.000-05:00 M-SIO Water Service Line Break



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-08-10T10:10:48.000-05:00 M-READ

Please take start read and leave on for new. David 319.750.4276. Thank you, Chariti CR!

2020-08-13T18:00:00.000-05:00 2020-08-13T09:35:00.000-05:00 Completed

205220 is the actual reading No leaks at this location Service was left on Done by Angel

Please take start read and leave on for new. David 319.750.4276. Thank you, Chariti CR!

2020-08-13T18:00:00.000-05:00 2020-08-13T09:35:00.000-05:00 Completed

205220 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5G 3013457097

3011210000 BOL,GERRIT (407) 463-7123

135 DURHAM PL Chariti Phillips Angel Soto

2428890 is the actual reading No leaks at this location Service was already on Done by Angel

368 F5G 3013457097

1208981176 WITTKAMP,DAVID (319) 750-4276

135 DURHAM PL Chariti Phillips Angel Soto

2020-08-10T10:10:48.000-05:00 M-READ

368 F5I 4677333150

5384583117 REID,VANESSA (321) 436-9240

215 CAMBRIDGE DR Jennifer Akers Angel Soto

2020-08-10T15:23:04.000-05:00 M-ON

Please turn on for new. Vanessa can be reached at 321-436-9240. Waiver on file . Thanks and be safe Jen

2020-08-13T18:00:00.000-05:00 2020-08-13T09:55:00.000-05:00 Completed

368 F5G 4992537178

3940327687 Aleshire,Pennie (407) 310-4374

3984 LANCASHIRE LN Kaitlynn Gilbert Angel Soto

2020-07-20T09:46:30.000-05:00 M-ON

Please take start read and turn on for new customer WAIVER ON FILE PENNIE can be reached at 407-310-4374 thank you kg

2020-08-13T18:00:00.000-05:00 2020-08-13T09:45:00.000-05:00 Completed

10590 is the actual reading No leaks at this location Service was already on Done by Angel



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Exchanged meter Old meter-18037528 Old read-8933060 New meter-19184819 New read-10 JC

368 F4H 5322497604

8191737284 TRUONG,PHUONGQUYEN (214) 497-7217

1021 BEARDED OAKS TER Hayes Tiara Jordon Campbell

2020-07-23T08:36:22.000-05:00 M-EXCHNG

Laduy "Husband" request new meter he reported he cant read the numbers on the meter.. Contact # 214-334-3675- Tiara

2020-08-12T20:00:00.000-05:00 2020-08-12T07:50:00.000-05:00 Completed

368 F4H 8077065082

8070400000 BROSMAN,ED (407) 595-5173

974 DEERWOOD LOOP Kaitlynn Gilbert Angel Soto

2020-08-11T09:57:22.000-05:00 HIBILL

Please reread meter and check for leaks usage is 25,000 Please hang results or call customer Mr. Broman can be reached at 407-595-5173 thank you kg

2020-08-12T20:00:00.000-05:00 2020-08-12T10:05:00.000-05:00 Completed

1114880 is the actual reading No leaks at this location Customer was on site ( Ed ) Had to remove some dirt Done by Angel

2383289299 JAVAHERI,MIKE (407) 747-3340

1832 MISTY MORN PL Janice Williams Angel Soto

2020-08-11T10:35:00.000-05:00 CHK STAT

Please check to be sure that leak is fixed for mike @ 407-707-3340, thanks Janice

2020-08-12T20:00:00.000-05:00 2020-08-12T07:10:00.000-05:00 Completed

6967400 is the actual reading No leaks at this location Customer was informed Done by Angel

1518 GRACE LAKE CIR Patricia Hardy Don Hasty

2020-08-10T09:31:09.000-05:00 M-SIO Taste or Odor in the Water

Customer is still having a very strong Sulphur smell in their water. Customer stated we have been out there 3 times and she is still having issues. She wants this issue fixed and 

is asking for management to come out. Please investigate. Mrs. Read 407-718-8897 Thanks, Patty

2020-08-13T18:00:00.000-05:00 2020-08-13T15:01:00.000-05:00 Completed

8-10-20 Odor at house at hose bib for first minute, then clear with no odor and cl2 at 1.6 ppm. Dual service house next door has no odor and customer there said water ok. 

Vacant house across street had lower residual but no odor. Flushed hydrants upstream and downstream last week and all ok. Talked to customer, they said water ok on far side 

368 F55 2401544458

368 F54 8226545503

8229110000 READ,ANDREW P (407) 718-8897



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8217300000 JOHNSON,SANDRA (407) 415-5640

2254 PEACHLEAF CT Kelly Hagan Jeff A Metheney

2020-08-12T08:31:34.000-05:00 M-SIO Water Service Line Break

At End of Culdesac, on Peachleaf Ct, on island, inside road, Leak, please investigate, as water flowing at site, Mr Johnson, ph 407-415-5640. thanks, Kelly

2020-08-12T20:00:00.000-05:00 2020-08-12T09:51:00.000-05:00 Completed

325 RAVEN ROCK LN Isabel Ceballos Angel Soto

2020-08-11T11:33:07.000-05:00 M-REREAD

Please re-read meter, reading from high bill case 1011260 goes back to 2018

2020-08-12T20:00:00.000-05:00 2020-08-12T11:02:00.000-05:00 Completed

2264440 is the actual reading No leaks at this location Sorry for the inconvenience read wrong meter day before Done by Angel

368 F55 8215064411

2020-08-11T08:28:51.000-05:00 M-READ

take final read for previous customer and leave on for new customer vance Maloney at 407 310 5030.Thanks,Reggie

2020-08-12T20:00:00.000-05:00 2020-08-12T10:26:00.000-05:00 Completed

365750 is the actual reading No leaks at this location Service was left on Done by Angel

368 F64 6576416998

6575700000 COLEMAN,JUANITA (407) 332-7632

take final read for previous customer & leave on for new customer Brandon Todd at 703 599 0806.Thanks,Reggie

2020-08-12T20:00:00.000-05:00 2020-08-12T10:14:00.000-05:00 Completed

2051120 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4G 8033191256

8267003251 Maloney,Vance (407) 310-5030

701 FOX VALLEY DR Reginald Jerome Angel Soto

368 F4I 1371666067

2193427355 TODD,BRANDON (703) 599-0806

102 OAK LEAF LN Reginald Jerome Angel Soto

2020-08-07T11:57:41.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-08-10T19:05:40.000-05:00 M-REREAD

2020-08-12T19:05:00.000-05:00 2020-08-12T14:29:00.000-05:00 Completed

2020-08-12T19:45:00.000-05:00 2020-08-12T21:45:00.000-05:00 Completed

Customer called out leak went out and leak was on customer side customer requested to leave meter on about 5 gallons per minute read 9042620 gl

368 F64 6059547166

3520056336 SCOTT,CHRIS (407) 617-7898

109 SHEPHERD TRL Batch System Jordon Campbell

Checked curbstop No problem Read-447380 JC

368 F68 4076533678

4071310000 WINN,JANICE (407) 509-1886

101 WILD PLUM LN Lucity User Greg Liggons

2020-08-12T21:44:44.000-05:00 M-SIO General Investigation

368 F62 8043599195

2188544495 BOUSQUET,KATHLEEN (508) 982-7879

99 EASTERN FORK Jerry Lazarre Jordon Campbell

2020-08-10T14:24:15.000-05:00 MTRBBOX

Customer called to report leak in meter box and damaged shut off valve. Please investigate. Point of contact is Paul at 508-982-7879. Thanks, Jerry

2020-08-12T20:00:00.000-05:00 2020-08-12T14:49:00.000-05:00 Completed

368 F55 6526261575

6527300000 EXUM,IRENE (407) 804-1331

2253 PEACHLEAF CT Reginald Jerome Jeff A Metheney

2020-08-12T07:41:39.000-05:00 M-SIO Water Miscellaneous Complaint

Jay Exum at 407 804 1331 called to say that there is a leak but he isn't sure if its on his h.o.a. side or our side UI.Can you send a tech out today to check?Thanks,Regie

2020-08-12T20:00:00.000-05:00 2020-08-12T09:54:00.000-05:00 Completed

Find arriving found irrigation and island leaking turn backflow off to stop leak left off and took me to read. Meter reading1341750. Made contact with customer that called Lake In. 

JSM

Upon arriving found irrigation leaking and island. Turned off backflow to stop leak. Irrigation meter reading 1341750. Made contact with customer that called Lake In. JSM



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5M 7500947397

7501410000 LANZA,THERESA A (516) 796-1716

362 NEW WATERFORD PL Sheila Edwards Jeff A Metheney

2020-08-12T10:23:46.000-05:00 M-SIO General Investigation

Gene (spouse) at 516-796-1716 called to request we turn back on water he says we temporary turned off for plumber. Thank you Sheila.

368 F4F 8287489974

2995330866 Romazko,David (321) 320-5813

2860 SPYGLASS CV April Clark Angel Soto

2020-08-11T11:13:55.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-08-12T18:00:00.000-05:00 2020-08-12T10:36:00.000-05:00 Completed

2025500 is the actual reading No leaks at this location Done by Angel

5746400000 LANDRAU,RAMON (407) 788-7732

212 ROYAL OAKS CIR Batch System Jordon Campbell

2020-08-05T19:00:53.000-05:00 M-EXCHNG

2020-08-12T19:00:00.000-05:00 2020-08-12T10:20:00.000-05:00 Completed

MR ID: 574505011074, MR REMARK: MS Exchanged meter Old meter-12020596 Old read-5017340 New meter-20694515 New read-10 JC

241 PINE CONE LN Batch System Jeff A Metheney

2020-08-11T19:00:53.000-05:00 M-EXCHNG

2020-08-12T19:00:00.000-05:00 2020-08-12T14:41:00.000-05:00 Completed

MR ID: 718083520073, MR REMARK: MS Changed out 5/8" meter and washers. JSM

368 F4J 5741549456

MR ID: 569019136140, MR REMARK: ML Tapped curbstop Quit leak Read-466610 JC

368 F68 7186560393

7192216197 Goldberg,Bruce (407) 353-0497



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6575700000 COLEMAN,JUANITA (407) 332-7632

325 RAVEN ROCK LN Hayes Tiara Angel Soto

2020-08-10T09:54:52.000-05:00 HIBILL

Cust complaining of high bill for the month of July.. Please re-read meter and check for leaks.. Juanita contact # 407-332-7632- Tiara

294 BENTLEY DR Patricia Askia Angel Soto

2020-08-11T10:08:47.000-05:00 M-READ

Take read and leave on for Melissa thank you Patricia

2020-08-12T00:00:00.000-05:00 2020-08-12T09:48:00.000-05:00 Completed

1323050 is the actual reading No leaks at this location Service was left on Done by Angel

368 F64 6578877420

2020-08-11T07:39:52.000-05:00 M-READ

Take Final read and leave on for new customer, Hassan El-Houssami , ph 313-434-0332 -Kelly

2020-08-12T00:00:00.000-05:00 2020-08-12T09:42:00.000-05:00 Completed

833120 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5I 0490357471

6164728589 WILDE,KELLI (407) 701-2401

Mr Bethel Ph#(407) 712-5027, states his leak is fixed and needs for us to turn his water back on, thank you -csr-Mark

2020-08-12T18:00:00.000-05:00 2020-08-12T13:29:00.000-05:00 Completed

Reconnected service. JSM

368 F5I 8724885949

5015961803 EL-HOUSSAMI,HASSAN (313) 434-0332

249 CAMBRIDGE DR Kelly Hagan Angel Soto

Reconnected service and took meter reading. Reading 671260. JSM

368 F4I 0926327087

0927500000 BETHEL,ROBERT C (407) 712-5027

321 GREEN OAK CT Mark Fry Jeff A Metheney

2020-08-11T08:44:32.000-05:00 M-SIO Water Miscellaneous Complaint

2020-08-12T18:00:00.000-05:00 2020-08-12T13:06:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-08-05T12:48:05.000-05:00 M-SIO General Investigation

4 Blue Flags in area of Water Meter, Paul Kryc, Ph 407-332-0158, called in request to know, why the flags are at his premise. he states has a generator project advised him, 

most likely 811 requested all utilities be marked . thanks, Kelly

2020-08-11T20:00:00.000-05:00 2020-08-11T10:37:00.000-05:00 Completed

Spoke with Paul. Let him know that the flags are there because of a locate ticket that was called in to do work on his property. He said that is what he thought, just wanted to 

make sure. Matt.

368 F5M 2160955513

2164110000 BUCCI,ANTHONY (407) 774-1453

200 MILFORD HAVEN CV Chariti Phillips Robert Callahan

1482870 is the actual reading No leaks at this location Service was left on Done by Angel

368 F62 8310999423

8311510000 KRYC,PAUL S (407) 332-0158

635 CAMBRIDGE CT Kelly Hagan Matthew Morrell

2020-08-11T10:05:53.000-05:00 M-SIO General Investigation

368 F53 0248276956

4604044019 SCHNEIDER,ELIZABETH (407) 619-0348

1762 BLACKMON CT Reginald Jerome Angel Soto

2020-08-10T08:43:36.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Elizabeth S. at 407 619 0348.Thanks,Reggie

2020-08-11T20:00:00.000-05:00 2020-08-11T14:28:00.000-05:00 Completed

368 F4E 5099310446

7711569663 COOK,WILLIAM (407) 697-2709

478 SABAL TRAIL CIR Reginald Jerome Angel Soto

2020-08-07T11:34:53.000-05:00 M-READ

Take final read for previous customer and leave on for new customer William Cook at 407 697 2709.Thanks,Reggie

2020-08-11T20:00:00.000-05:00 2020-08-11T10:23:00.000-05:00 Completed

658510 is the actual reading No leaks at this location Done by Angel

2020-08-11T20:00:00.000-05:00 2020-08-11T08:00:00.000-05:00 Completed

1011260 is the actual reading No leaks at this location Done by Angel



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F65 4685187540

0597236071 Petra,Katie (812) 340-8930

212 ADAIR AVE Kelly Hagan Angel Soto

2020-08-10T08:31:18.000-05:00 M-READ

368 F65 5557286536

1171419736 JDHM Properties LLC (407) 670-9903

1490 W SR 434 Tierra Love Angel Soto

2020-08-10T10:55:22.000-05:00 M-READ

2020-08-11T18:00:00.000-05:00 2020-08-11T07:58:00.000-05:00 Completed

1409940 is the actual reading No leaks at this location Done by Angel

7216048985 RICE,BARRY (407) 908-3230

301 HICKORY DR Roslyn Lide-Miller Angel Soto

2020-08-10T13:38:09.000-05:00 M-READ

Take final read and leave on for new. Barry Rice 407-908-3230....Roslyn

2020-08-11T18:00:00.000-05:00 2020-08-11T11:52:00.000-05:00 Completed

3116860 is the actual reading No leaks at this location Done by Angel

216 FRINTON COVE Kelly Hagan Angel Soto

2020-08-10T09:52:33.000-05:00 M-ON

Turn on for new customer. Waiver on file , Patrick Carroll, ph 407-616-3853. -thanks, Kelly

2020-08-11T18:00:00.000-05:00 2020-08-11T14:08:00.000-05:00 Completed

1079590 is the actual reading No leaks at this location Service was turn on Done by Angel

368 F4G 5303258741

Customer states that mater is leaking, please investigate. Anthony 407.774.1453. Thank you, Chariti CR!

2020-08-11T20:00:00.000-05:00 2020-08-11T16:39:00.000-05:00 Completed

Service line leak not leaking bad ja CFT came out and put on a 11/2 repair clamp to fix leak Rc

368 F5M 6276139524

0261297079 WALTERS,NATALIE (203) 927-6902



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2313776952 PRUETT,EDWARD (407) 728-9021

500 SUGAR RIDGE CT April Clark Angel Soto

910 BEARDED OAKS TER April Clark Angel Soto

2020-08-10T11:24:37.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T14:07:00.000-05:00 Completed

4443060 is the actual reading No leaks at this location Done by Angel

368 F4D 9370341292

2020-08-10T11:40:54.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T11:55:00.000-05:00 Completed

3002900 is the actual reading No leaks at this location Done by Angel

368 F4H 4991392958

4998300000 CHESKE,CHERYL L (407) 491-1151

take final read & leave on for new. Rushil 407-773-6420

2020-08-11T18:00:00.000-05:00 2020-08-11T10:22:00.000-05:00 Completed

3385670 is the actual reading No leaks at this location Done by Angel

368 F4G 0808327589

0802200000 RAVAGLIA,ALFIO (407) 717-6423

704 FOX VALLEY DR April Clark Angel Soto

586290 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4F 2727088189

9046737416 Patel,Rushil (407) 773-6420

346 N SHADOWBAY BLVD Dominique Greenfield Angel Soto

2020-08-10T09:39:31.000-05:00 M-READ

Take Final read and leave on for new customer, Katie Petra , ph 812-340-8930 -Kelly

2020-08-11T18:00:00.000-05:00 2020-08-11T08:02:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T10:11:00.000-05:00 Completed

4310520 is the actual reading No leaks at this location Done by Angel

368 F4I 9909657362

9906800000 Sweetwater Oaks Homeowners 

Assoc.

(407) 862-5606

SMOKERISE BLVD IRRIG April Clark Angel Soto

2553580 is the actual reading No leaks at this location Done by Angel

368 F4C 2266253673

2267500000 SZCZEPANCEK,KEN (407) 774-7945

626 LONGMEADOW CIR April Clark Angel Soto

2020-08-10T10:54:19.000-05:00 M-REREAD

368 F4J 2985199259

2988410000 THOMAS,EVANGELYNE (407) 625-0289

701 S SWEETWATER BLVD April Clark Angel Soto

2020-08-10T12:00:50.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T12:47:00.000-05:00 Completed

368 F4I 1557652716

1555500000 QUINN,JAMES (407) 788-7443

404 WILD OAK CIR April Clark Angel Soto

2020-08-10T10:38:14.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T16:06:00.000-05:00 Completed

4644080 is the actual reading No leaks at this location Done by Angel

2020-08-10T11:11:54.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T10:10:00.000-05:00 Completed

1712010 is the actual reading No leaks at this location Done by Angel



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4H 4423944768

7821718078 GUZMAN,CARLA (407) 283-4283

368 F4D 4406246727

0964808792 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

421 WOOD PARK WAY April Clark Angel Soto

2020-08-10T11:43:04.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T10:04:00.000-05:00 Completed

5424200 is the actual reading No leaks at this location Done by Angel

8197396876 Sampson,Janet (407) 617-3352

287 W SABAL PALM PL April Clark Angel Soto

2020-08-10T10:25:07.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T10:02:00.000-05:00 Completed

4206140 is the actual reading No leaks at this location Done by Angel

403 FOX VALLEY DR April Clark Angel Soto

2020-08-10T11:43:51.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T11:54:00.000-05:00 Completed

368460 is the actual reading Customer has leak No one was home Tag door Done by Angel

368 F4C 0679440539

2020-08-10T11:51:30.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T14:53:00.000-05:00 Completed

3594690 is the actual reading No leaks at this location Done by Angel

368 F4G 6749906690

3498882662 PURI,TRIPTA (407) 284-1218



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2995330866 Romazko,David (321) 320-5813

221 ROYAL OAKS CIR April Clark Angel Soto

2020-08-10T10:09:12.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T16:06:00.000-05:00 Completed

432540 is the actual reading No leaks at this location Done by Angel

368 F4F 8282567066

2020-08-10T11:32:00.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T11:24:00.000-05:00 Completed

1853520 is the actual reading No leaks at this location Done by Angel

368 F4J 9126667466

3982757467 Wolfrum,Danielle B. (407) 670-4327

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T12:49:00.000-05:00 Completed

941180 is the actual reading No leaks at this location Done by Angel

368 F4J 0097618805

0098210000 CHRISTENSEN,DAVID D (407) 399-3288

300 VALLEY DR April Clark Angel Soto

4199140 is the actual reading No leaks at this location Done by Angel

368 F4J 3982650730

6019509161 Shell,Vicki (407) 341-8784

200 W SWEETWATER CREEK DR April Clark Angel Soto

2020-08-10T11:27:01.000-05:00 M-REREAD

900 STONECREEK CT April Clark Angel Soto

2020-08-10T12:03:31.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T12:46:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T10:16:00.000-05:00 Completed

6076400 is the actual reading No leaks at this location Done by Angel

368 F4E 1077680392

510070 is the actual reading No leaks at this location Done by Angel

368 F4E 4769054139

0463759455 MCVEY,ALICE (321) 356-7311

541 S LONGVIEW PL April Clark Angel Soto

2020-08-10T10:48:03.000-05:00 M-REREAD

368 F4I 5473612147

5475500000 EHINGER,ADELAIDA (407) 772-8872

633 S SWEETWATER COVE BLVD April Clark Angel Soto

2020-08-10T11:09:51.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T13:10:00.000-05:00 Completed

368 F4I 7661756271

7773886986 Ruiz,Sonia (305) 803-2898

664 SMOKERISE BLVD April Clark Angel Soto

2020-08-10T10:39:00.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T13:11:00.000-05:00 Completed

2192070 is the actual reading No leaks at this location Done by Angel

2860 SPYGLASS CV April Clark Angel Soto

2020-08-10T10:48:57.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T10:14:00.000-05:00 Completed

2025440 is the actual reading No leaks at this location Done by Angel



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F54 8228667634

368 F63 4649811236

5808201037 LADISKY,JENNIFER (954) 296-3328

118 HICKORY TREE RD Patricia Hardy Matthew Morrell

2020-08-11T08:27:59.000-05:00 M-SIO Water Miscellaneous Complaint

Customer having irrigation updated. Clear Water PSI tried to shut off at meter but curb stop valve is broken and they are unable to shut off. Please assist. Judy 407-302-4455 

Thanks, Patty

2020-08-11T18:00:00.000-05:00 2020-08-11T09:32:00.000-05:00 Completed

Arrived at address. Lubricated and exercised the curb stop. It is easy to turn. The irrigations techs were not there. Rang the door bell and no one answered the door. Left the 

meter on. R:576880. Matt.

6820384253 Yurchak,Frank (863) 521-2838

110 PALMETTO CT April Clark Angel Soto

2020-08-10T11:33:47.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T11:23:00.000-05:00 Completed

7113910 is the actual reading No leaks at this location Done by Angel

244 E HORNBEAM DR April Clark Angel Soto

2020-08-10T11:41:55.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T10:06:00.000-05:00 Completed

3374440 is the actual reading No leaks at this location Done by Angel

368 F4J 9525357412

2020-08-10T11:35:32.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-11T18:00:00.000-05:00 2020-08-11T10:08:00.000-05:00 Completed

4118180 is the actual reading Customer has leak Customer was informed Done by Angel

368 F4D 1758116927

7543329565 Siatkowski,Gerard (407) 218-1171

4417510168 DO,NGHIA (321) 946-9171

478 LONGMEADOW LN April Clark Angel Soto



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

116 BRIDGEVIEW CT Jerry Lazarre Angel Soto

2020-08-07T14:54:01.000-05:00 M-ON

Please reconnect service. ****Waiver on file ***. If necessary, please contact Erin at 407-221-2588. Thanks, Jerry, CSR

2020-08-10T20:00:00.000-05:00 2020-08-10T08:15:00.000-05:00 Completed

378230 is the actual reading No leaks at this location Service was turn on Done by Angel

2020-08-04T15:07:17.000-05:00 IRRAUD

Irrigation audit scheduled for 8/10/2020 at 1:30pm with Shawn Ebert

2020-08-10T20:00:00.000-05:00 2020-08-10T13:20:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , customer was unaware of system settings , gpm , and programming , timer was set with ok run times and 

watering 3 days a week , ran system and found a broken line on zone 1 , also found a few bad leaking heads and some not popping up , went over results and findings with 

368 F66 2215059034

9433021054 SMITH,DD (321) 275-3115

Irrigation audit scheduled for 8/10/2020 at 8:30am with Shawn Ebert.

2020-08-10T20:00:00.000-05:00 2020-08-10T09:35:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , customer was unaware of system settings , gpm , and programming , timer was set with long run times and 

watering 3 days a week , ran system and found a broken line on zone 3 , went over proper watering times and restrictions , made some adjustments and suggestions on more 

368 F4F 4929755602

5899955456 PAPE,PHILOMENIA

247 S SHADOWBAY BLVD Kathy Sillitoe Shawn Ebert

Me and Don Hasty Pulled meter and flushed line. water came out a little brown then cleared up.We flushed water and got a good chlorine residual. Don told customers would 

Pull register head so they could flush their house line to try to get rid of the smell and would be back Friday to put register head back on. Rc

368 F4F 2447516593

1321602725 RAYLOTS,JOETTA (407) 948-7788

177 S SHADOWBAY BLVD Kathy Sillitoe Shawn Ebert

2020-08-04T13:29:26.000-05:00 IRRAUD

8229110000 READ,ANDREW P (407) 718-8897

1518 GRACE LAKE CIR Patricia Hardy Robert Callahan

2020-08-11T09:59:08.000-05:00 M-SIO Taste or Odor in the Water

ATTENTION MANAGEMENT: Customer was told by one of our techs last night that a team would be out to remove meter and flush all lines. Mentioned digging around meter. 

Customer is very frustrated. Stated that if it is an issue in her home, she needs us to work with her to get the problem corrected. She has lived in home for 24 years and never 

2020-08-11T18:00:00.000-05:00 2020-08-11T16:38:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer called in to report she has another leak on the side of her home and its a huge hump in the grass and water everywhere. Kristina Lay 407-491-0444. Customer also 

inq about getting a new meter due to the issue they recently had where they were not able to shut off the water and the fire dept was called. SW

2020-08-10T20:00:00.000-05:00 2020-08-10T07:55:00.000-05:00 Completed

I went out on friday on my way home. Turned the meter off for the customer. The valve was easy to turn. It was leaking about 20 gallons a minute. The customers line was 

broken at a 90 degree fitting. He said that he was using his weed wacker a few days earlier on a Sunday and hit his backflow line and broke it and could not get the meter off. 

Found nothing leaking. Customer was complaining about sand being washed out of blow off due to the rains that we've had over the last couple days. No trouble found. JSM

368 F56 1019190729

1015200000 LAY,KRISTINA (407) 491-0444

1460 NORTHRIDGE DR Shanika Wright Matthew Morrell

2020-08-07T15:04:10.000-05:00 M-SIO Water Miscellaneous Complaint

368 F5I 4013963708

4019510000 PARKER,WAYNE C (407) 869-1743

314 DUNFRIES CT Reginald Jerome Jeff A Metheney

2020-08-10T07:10:09.000-05:00 M-SIO Water Miscellaneous Complaint

Kay Parker at 407 869 1743 called to say that her meter box is spewing sand all over the place and there is a small hole too.She also told me that water is going down her 

driveway into her garage.Thanks,Reggie

2020-08-10T20:00:00.000-05:00 2020-08-10T09:17:00.000-05:00 Completed

368 F4I 0923581535

0927500000 BETHEL,ROBERT C (407) 712-5027

321 GREEN OAK CT Reginald Jerome Jeff A Metheney

2020-08-10T07:23:15.000-05:00 M-SIO Water Miscellaneous Complaint

Robert Bethel at 407 712 5027 called back to report a leak at his meter since last night.It is leaking pretty fast.Please send out a tech this morning asap? Thanks,Reggie

2020-08-10T20:00:00.000-05:00 2020-08-10T08:34:00.000-05:00 Completed

Upon arriving found leak on customer side of meter. Turn meter off and took read. Mtr was reading 4600360. Made contact with customer and left meter off per customer. JSM

6698869105 Porter,Carolyn (407) 825-3480

100 ESSEX CT Jerry Lazarre Angel Soto

2020-08-07T13:00:28.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Falecia at 407-844-0069. - Thank you - Jerry,CS

2020-08-10T20:00:00.000-05:00 2020-08-10T09:49:00.000-05:00 Completed

1853820 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5I 9454173161



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F51 7533028802

0242546858 LAWHORN,VICTOR (407) 405-1673

804 SWEETWATER CLUB BLVD April Clark Angel Soto

2020-08-07T07:52:35.000-05:00 M-REREAD

Please reread meter for billing. Stop read is much less than previous. Thank you, April

2020-08-10T18:00:00.000-05:00 2020-08-10T09:29:00.000-05:00 Completed

1707250 is the actual reading No leaks at this location Done by Angel

0375773530 LAUB,ROBYN (407) 493-2435

391 WINCHESTER PL Mark Fry Angel Soto

2020-08-07T07:58:10.000-05:00 M-READ

Please take start read and leave on for new customer Flory Kahn at Truck Brokers, Inc. 407.247.1017, thank you - csr-Mark

2020-08-10T18:00:00.000-05:00 2020-08-10T09:41:00.000-05:00 Completed

58110 is the actual reading No leaks at this location Service was left on Done by Angel

128 RAINTREE DR Alisha Greer Angel Soto

2020-08-07T11:36:15.000-05:00 M-READ

Please take start read and leave on for new Sarah 407-310-0662 Thanks Alisha CR

2020-08-10T18:00:00.000-05:00 2020-08-10T08:23:00.000-05:00 Completed

1031200 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5F 1041495090

2020-08-07T14:33:46.000-05:00 M-OFF

Please take final read lock meter hang tag for new customer to apply Mrs. Kulp can be reached at 407-579-4552 thank you kg

2020-08-10T18:00:00.000-05:00 2020-08-10T08:49:00.000-05:00 Completed

126790 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F68 1129857759

5355913397 Harkins, Sarah (407) 310-0662

368 F68 7909245918

5544943753 Kirschenbaum,Michael (407) 467-2870

113 WISTERIA DR Kaitlynn Gilbert Angel Soto



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1460 NORTHRIDGE DR Lucity User Jordon Campbell

2020-08-10T08:50:24.000-05:00 M-EXCHNG

2020-08-10T08:43:00.000-05:00 2020-08-10T09:12:00.000-05:00 Completed

2020-08-10T11:10:35.000-05:00 HIBILL

Please reread meter and check for leaks, Pamela @ 407-496-9672 cust bill has been increasing over the past 3 months last usage shows over 40,000 gls went thru meter. If 

leak is present please tag door if comfortable, thank you, Janice

2020-08-10T11:10:00.000-05:00 2020-08-10T14:03:00.000-05:00 Completed

758840 is the actual reading Customer has leak Door was tag Done by Angel

368 F56 1012110374

1015200000 LAY,KRISTINA (407) 491-0444

Dr. Ranjit at 407-234-8559 called to complain about high bill. Customer had professional plumber come out to report no leaks. Please call ahead of time. Please re-read meter 

and check for any leaks. Thank you Sheila.

2020-08-10T14:00:00.000-05:00 2020-08-10T07:00:00.000-05:00 Completed

3903610 is the actual reading No leaks at this location Done by Angel

368 F53 5565255161

6534109240 LEETE,PAMELA (407) 496-9672

2410 WESTWOOD DR Janice Williams Angel Soto

Exercised the valve Easy to turn on and off JC

368 F54 6909038676

6907500000 RANJIT,UDAY (407) 234-8559

326 VISTA OAK DR Sheila Edwards Angel Soto

2020-08-07T14:00:08.000-05:00 HIBILL

368 F64 8763029662

4107994285 2018- 2 IH BORROWER LP (844) 858-9920

305 RAVEN ROCK LN Patricia Hardy Jordon Campbell

2020-08-10T07:26:37.000-05:00 M-SIO Water Miscellaneous Complaint

Customer had plumber come out to fix a leak but the plumbers could not shut off meter. Shut off valve broken. Please investigate. Chris 407-732-6947 Thanks, Patty

2020-08-10T18:00:00.000-05:00 2020-08-10T09:11:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Mrs.Suarez called to report low water pressure.. Please investigate contact # 407-929-9287- Tiara

2020-08-07T20:00:00.000-05:00 2020-08-07T13:55:00.000-05:00 Completed

3862156213 1401430 is the actual reading No leaks at this location Done by Angel Customer was present

368 F4J 6547716817

7720801415 SUAREZ,ANTHONY (407) 929-9287

402 SQUIRREL TRL Hayes Tiara Angel Soto

2020-08-07T11:58:14.000-05:00 M-SIO High or Low Pressure in the Water

368 F54 5647382607

5763922603 TINSLEY,KRISTIN (407) 607-8205

1687 RUTLEDGE RD Kaitlynn Gilbert Angel Soto

2020-08-06T15:52:36.000-05:00 HIBILL

Please reread meter and check for leaks .Explained to customer this is in a normal range for usage and their history customer does not believe this and wants his meter check 

Mr. Tinsley can be reached at 3862156213 thank you kg

2020-08-07T20:00:00.000-05:00 2020-08-07T07:32:00.000-05:00 Completed

368 F5F 0804283009

3395908484 DIBLASIO,PRUDENCE (407) 960-7670

415 NEWTON PL Lucity User Tracy Hanken

2020-08-08T18:20:04.000-05:00 M-SIO General Investigation

2020-08-08T18:15:00.000-05:00 2020-08-10T08:17:00.000-05:00 Completed

Customer called to report air/low to no water pressure. Customer stated there was a leak that was recently fixed at meter. Arrived onsite 65psi static 10psi dynamic. Inspected 

meter and curbstop, discovered house valve not open. TH

4836310000 FOX,WILLIAM D (407) 257-6916

342 N SHADOWBAY BLVD Patricia Askia Robert Callahan

2020-08-10T09:19:02.000-05:00 M-SIO General Investigation

William (407) 257-6916 reporting a hole, brake on the sewer pipe line possibility blue green pipe, side walk nd ground collapse next to it heavy erosion, could be drainage water 

but pipe is broken in half please investigate please investigate , located by the sidewalk in front of the pubic sidewalk thank you Patricia

2020-08-10T00:00:00.000-05:00 2020-08-10T17:11:00.000-05:00 Completed

Checked out break underneath sidewalk could not tell if it was a sewer line or a drain line. I went and got the camera and went down customers clean out I went 60 feet and did 

not see anything and the camera did not come out of the broken pipe.we also run water down the clean out and nothing came out of the broken pipe.let customer know It was 

Exchanged meter Old meter-17692835 Old read-7133320 New meter-19184816 New read-10 JC

368 F4F 4838148603



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4G 4224259272

1570997408 WRI Property Management (844) 858-9883

202 FOX VALLEY DR Dominique Greenfield John Allman

2020-08-07T11:53:18.000-05:00 M-SIO No Water

Jennifer called to report no water. 469-459-3597

3395908484 DIBLASIO,PRUDENCE (407) 960-7670

415 NEWTON PL Ewan Dehnert John Allman

2020-08-06T11:11:12.000-05:00 M-SIO Repair/Replace Meter Box

Please check meter as customer reported it leaking. Prudence 407-960-7670. Thank you. Ewan

2020-08-07T20:00:00.000-05:00 2020-08-07T10:40:00.000-05:00 Completed

Talked to customer and let them know we will be back tomorrow to fix Rc rd 262960 replaced soul service

1900 WINGFIELD DR Reginald Jerome John Allman

2020-08-06T15:45:40.000-05:00 M-SIO Water Miscellaneous Complaint

David Osteen at 407 687 4429 asked to have a tech come out tomorrow to loosen or replace the shut off valve.It is stuck. He will be having his plumber over to do some work at 

the house next week.Thaks,Reggiej

2020-08-07T20:00:00.000-05:00 2020-08-07T14:31:00.000-05:00 Completed

Exercised curb stop easy to turn off and on rd 1061510

368 F5F 0802387396

2020-08-07T12:55:45.000-05:00 M-SIO Water Quality

Mrs Roche is still stating cold water smells like rotten eggs. Asking for a call if possible. If needed she can be reached at 407 405 4447 SNC

2020-08-07T20:00:00.000-05:00 2020-08-08T13:10:00.000-05:00 Completed

Checked water coming into house, no cl2 and high odor. Within 1 minute no odor, cool, and cl2 at 2.0 ppm. Checked house to left, to right , and across street. All had residuals 

of over 1.7 and no odor. House across street had softener, cl2 after 0.5 with no odor. Matt checked consumption, around 1800-2200 gallons/month-very low for area. Called 

368 F55 3203467345

3203400000 OSTEEN MD,DAVID S (407) 687-4429

114030 is the actual reading Customer has leak Turn customer valve off Customer needs plumber Done by Angel

368 F63 8338019624

8339210000 ROCHE,DAVID (407) 405-4447

220 TOLLGATE TRL Sabrena Cooper Don Hasty



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1762 BLACKMON CT Sheila Edwards Angel Soto

2020-08-06T13:13:24.000-05:00 M-ON

Turn on for new customer Lina 407-667-7779. Customer will be present. Thank you Sheila.

2020-08-06T13:25:49.000-05:00 M-ON

please turn on for new. waiver on file. Gabriel 860-944-8002

2020-08-07T18:00:00.000-05:00 2020-08-07T12:33:00.000-05:00 Completed

226540 is the actual reading No leaks at this location Customer valve was turn off Something inside house is on Valve is located if facing the house on the left side right on the 

corner Service was turn on Done by Angel

368 F53 0243872627

4604044019 SCHNEIDER,ELIZABETH (407) 619-0348

Meter Test requested, Sandra Cuevas, Ph 407-314-9971, as 7/13/20 read at 3982490, usage 58,970 , no reason on customers side, no irrigation, been closed due to Covid -

19. etc. thanks, Kelly

2020-08-07T20:00:00.000-05:00 2020-08-07T11:26:00.000-05:00 Completed

Meter test scheduled for 8/7/2020 at 10:30am with Shawn Ebert. Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow 

range to Pass accuracy requirements , customers meter failed on low flow @ 0.0% meter was not registering any flow , medium flow passed @ 99.0% and maximum flow @ 

368 F62 1189965794

4252623333 Gibson Holdins LLC (860) 944-8002

80 SWEETBRIAR BR Dominique Greenfield Angel Soto

I spoke with the homeowner and looked at the fence. It is severly overgrown and leaning down in several areas. I will call the tree company to clear the fence line and the fenc 

company afterwards.

368 F5F 4915556641

5727825385 EL FUEGO LATINO LLC (407) 314-9971

677 HUNT CLUB BLVD Kelly Hagan Shawn Ebert

2020-08-03T09:19:27.000-05:00 TESTMTR

368 0032796419

0030910000 368 Sanlando

368 Sanlando Lorie Mayeski Scott Gosnell

2020-08-07T12:21:38.000-05:00 M-SIO Sewer Miscellaneous Complaint

Received call from Ms. Melinda Irven. She is not a UI Customer. However, she lives at 2721 Azalea, Longwood, FL in the Brantlely Isles Subdiv. Stated her home backs up to 

the UI Ledbury Sewer Plant has had sewer spill into her back yard and upset over our falling fence leaning into her back yard that has barbed wire and overgrown plants. Claims 

2020-08-07T20:00:00.000-05:00 2020-08-07T12:58:00.000-05:00 Completed

2020-08-07T20:00:00.000-05:00 2020-08-07T13:03:00.000-05:00 Completed

Water is on rd 21530



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

376730 is the actual reading No leaks at this location Done by Angel

368 F5H 6633198804

6637400000 Memory,Connie (407) 312-6792

112 ALBRIGHTON DR Patricia Hardy John Allman

2020-08-07T07:07:53.000-05:00 M-SIO Water Service Line Break

368 F55 7964488296

4946651316 Corzine,Jeff (352) 874-1260

1548 SUNSHINE TREE BLVD Patricia Hardy Angel Soto

2020-08-06T15:24:15.000-05:00 M-REREAD

Please re-read meter. Check for leaks. Document leaks. Thanks, Patty Previous read 376430

2020-08-07T18:00:00.000-05:00 2020-08-07T07:20:00.000-05:00 Completed

368 F4D 7383043639

2241129009 NASSICK,RACHEL (407) 927-3977

341 W HORNBEAM DR Kelly Hagan Angel Soto

2020-08-06T14:34:38.000-05:00 M-READ

Take Final read and leave on for new customer, Rachel Nassick , ph 407-927-3977 -Kelly

2020-08-07T18:00:00.000-05:00 2020-08-07T10:50:00.000-05:00 Completed

1266720 is the actual reading No leaks at this location Done by Angel

7245211246 Gross,Kurt (407) 701-1898

1730 BLACKMON CT Patricia Hardy Angel Soto

2020-08-06T15:49:24.000-05:00 M-READ

Please take final read and leave on for new customer. Kurt 407-701-1898 Thanks, Patty

2020-08-07T18:00:00.000-05:00 2020-08-07T10:22:00.000-05:00 Completed

4425300 is the actual reading No leaks at this location Service was left on Done by Angel

2020-08-07T18:00:00.000-05:00 2020-08-07T10:30:00.000-05:00 Completed

376730 is the actual reading No leaks at this location Service was turn on Done by Angel

368 F53 5343316441



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F62 1616548581

1617610000 MARTIN,CHRIS (407) 312-4510

540 THAMES CIR Batch System Angel Soto

2020-08-05T19:00:53.000-05:00 M-REREAD

3909629082 THOMPSON,JESSIE (816) 589-4735

162 DUNCAN TRL Kelly Hagan Robert Callahan

2020-08-06T11:18:39.000-05:00 M-SIO Water Service Line Break

Main Valve at Meter, is leaking, please investigate. Ryan Thompson, Ph 636-578-8080.

2020-08-06T20:00:00.000-05:00 2020-08-06T13:36:00.000-05:00 Completed

Tapped on valve and it stopped leaking R:864860 Rc

1790 MARKHAM GLEN CIR Sabrena Cooper Angel Soto

2020-08-06T08:47:09.000-05:00 M-SIO No Water

Patry English called to report no water. If needed she can be reached at 407 333 3168 SNC

2020-08-06T20:00:00.000-05:00 2020-08-06T09:57:00.000-05:00 Completed

1959860 is the actual reading Customer has small leak 1/2 gallon per minute Seems like lawn care company was cutting neighbors yard and broke customer line and didnt tell 

customer they turn service off and fix but indicator is moving slow Done by Angel

368 F5K 4181359586

2020-08-07T11:55:32.000-05:00 HIBILL

Please reread meter and check for leaks, cust bill shows over 27,000 gls went thru meter, if there is a leak on property please contact Peter @ 407-616-9623, and turn off water 

he will be out of town for more than a week, thanks Janice

2020-08-07T11:55:00.000-05:00 2020-08-07T14:49:00.000-05:00 Completed

1559170 is the actual reading No leaks at this location Done by Angel

368 F55 1368121710

1361300000 ENGLISH,PATRY (407) 333-3168

Customer stating meter box and area around box is spewing water. Has washed off the meter box lid. Connie 407-312-6792 Please investigate. Thanks, Patty

2020-08-07T18:00:00.000-05:00 2020-08-07T10:43:00.000-05:00 Completed

Put repair clamp on 1 inch service

368 F55 6831981955

6833110000 COSTELLO,PETER K

1755 COCOPLUM CT Janice Williams Angel Soto



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1790 MARKHAM GLEN CIR Patricia Hardy John Allman

2020-07-14T11:07:51.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new. Stacy Shanks 407-580-9438...Roslyn

2020-08-06T18:00:00.000-05:00 2020-08-06T12:31:00.000-05:00 Completed

1079590 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F55 1366869154

1361300000 ENGLISH,PATRY (407) 333-3168

Please take final read, turn off and tag door for new. Michael 407.256.0343. Thank you, CR!

2020-08-06T18:00:00.000-05:00 2020-08-06T07:56:00.000-05:00 Completed

221300 is the actual reading Service was already off Door was tag Done by Angel

368 F5M 6271067138

0261297079 WALTERS,NATALIE (203) 927-6902

216 FRINTON COVE Roslyn Lide-Miller Angel Soto

4388280 is the actual reading No leaks at this location Done by Angel

368 F55 3208033191

9099886148 Upp,Patrick (407) 373-8189

1858 BEAR CREEK CV Chariti Phillips Angel Soto

2020-08-05T09:48:42.000-05:00 M-OFF

368 F54 9734317736

9730210000 BRAVO,CARMINE (407) 332-7286

1566 GRACE LAKE CIR Patricia Hardy Angel Soto

2020-08-05T09:06:46.000-05:00 HIBILL

Customer usage usually around 8,000, last read for over 152,000 gal. Please re-read meter. Check area for leaks. Document all leaks. Carmine 407-314-9213 Previous read 

4386890 Thanks, Patty

2020-08-06T18:00:00.000-05:00 2020-08-06T07:44:00.000-05:00 Completed

2020-08-06T19:00:00.000-05:00 2020-08-06T07:30:00.000-05:00 Completed

MR ID: 161981456579, MR REMARK: ML 6150910 is the actual reading Customer has small leak Customer has been informed Done by Angel



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1305700 is the actual reading No leaks at this location Done by Angel

368 F5K 0376514096

0372000000 LYLE,JOELLEN (407) 774-6345

107 DUNCAN TRL Kaitlynn Gilbert Ryan Corey

368 F63 3656985649

3659210000 NEWTON,LARRY (407) 754-2661

224 TOLLGATE TRL Jerry Lazarre Angel Soto

2020-08-04T10:43:19.000-05:00 HIBILL

Called about high bill. Please re-read meter and check for possible leak. Point of contact is Brook at 407-754-2661. Thanks, Jerry

2020-08-05T20:00:00.000-05:00 2020-08-05T06:39:00.000-05:00 Completed

368 F52 2443641043

7880020741 PETERSEN,PAMELA (321) 377-1199

1191 BELLA VISTA CIR Reginald Jerome Angel Soto

2020-08-04T15:01:51.000-05:00 CHK STAT

Pamela Petersen called for a leak adjustment.She said her water softner had to be fixed.can you send a tech to verify it is fixed and thre is no leak.Her phone number is 321 

377 1199.Can the tech leave a tag on the door to.Thanks,Reggie

2020-08-05T20:00:00.000-05:00 2020-08-05T10:05:00.000-05:00 Completed

506530 is the actual reading No leaks at this location Done by Angel

1361300000 ENGLISH,PATRY (407) 333-3168

1790 MARKHAM GLEN CIR Lucity User Angel Soto

2020-08-06T09:40:17.000-05:00 LOWNOCON

2020-08-06T09:35:00.000-05:00 2020-08-06T09:57:00.000-05:00 Completed

1959860 is the actual reading Customer has small leak 1/2 gallon per minute Seems like lawn care company was cutting neighbors yard and broke customer line and didnt tell 

customer they turn service off and fix but indicator is moving slow Done by Angel

2020-08-06T12:20:40.000-05:00 M-SIO Water Miscellaneous Complaint

Customer saying we left a pipe exposed and she is afraid it will be damaged. She is asking we come out and bury the pipe as her plumber advised we should bury it at least 12" 

down to prevent damages. Patry 407-333-3168 Please investigate. Thanks, Patty

2020-08-06T18:00:00.000-05:00 2020-08-06T14:40:00.000-05:00 Completed

Pipe is customers told homeowner we are not responsible 1959860 ja

368 F55 1367289942



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F67 9745207892

9747210000 ALI,TAHSIN (321) 356-7484

8229110000 READ,ANDREW P (407) 718-8897

1518 GRACE LAKE CIR Sabrena Cooper Don Hasty

2020-08-03T09:47:24.000-05:00 M-SIO Water Quality

Wendy called to report sewer gas odor at toilets when she flush. If needed she can be reached at 407 718 8897 SNC

2020-08-05T20:00:00.000-05:00 2020-08-05T12:50:00.000-05:00 Completed

Spoke with customer and customer stated that she has sulfur smell when she uses water in showers and toilet in hot and cold water lines.Kev Checked water at hose bib on 

meter side of house, odor for first minute then cool, clear, and cl2 residual of 1.5ppm. Called customer and advised to flush inside lines until old water displaced with fresh water 

220 TOLLGATE TRL Hayes Tiara Don Hasty

2020-08-04T14:27:25.000-05:00 M-SIO Taste or Odor in the Water

Mrs.Roche called to report odor in sewer.. contact # 407-405-4447- Tiara

2020-08-05T20:00:00.000-05:00 2020-08-05T13:25:00.000-05:00 Completed

Called customer and she is not having an odor in the sewer it is in her water, it smells like sewer. Checked cl2 at entry to house at 1.8 ppm immediately with no odor. Customer 

said odor throughout house. Located 2 blocks from water plant and no issues at plant, residuals over 2.5 leaving plant. Will talk to field crew mgr to see if any problems in 

368 F54 8224759797

2020-08-04T12:40:03.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Maria at 407-625-4490. - Thank you - Jerry,CS

2020-08-05T20:00:00.000-05:00 2020-08-05T07:09:00.000-05:00 Completed

4161350 is the actual reading No leaks at this location Done by Angel

368 F63 8331272288

8339210000 ROCHE,DAVID (407) 405-4447

Customer is taking out stump from tree and would like the water lines marked so they do not hit a line .Mr.Lyle can be reached at 407-774-6345 thank you kg

2020-08-05T20:00:00.000-05:00 2020-08-05T13:17:00.000-05:00 Completed

Marked yard.

368 F66 4692225257

4759836488 Johnson,Maria (407) 625-4490

2215 SPRINGS LANDING BLVD Jerry Lazarre Angel Soto

2020-08-04T11:12:23.000-05:00 LOCTE LN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-08-05T11:00:11.000-05:00 M-OFF

2020-08-05T18:00:00.000-05:00 2020-08-05T13:35:00.000-05:00 Completed

258950 is the actual reading No leaks at this location Service was left on Customer was home Jeff Holmes request to leave it on Done by Angel

368 F4F 0831353078

2246236446 Williams,Rebeca (407) 907-4064

Please take final read, turn off and tag door for new. Carter 904.333.0639. Thank you, Chariti CR!

2020-08-05T18:00:00.000-05:00 2020-08-05T10:57:00.000-05:00 Completed

1178460 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F53 5948573132

4295511057 HOLMES, STACY (407) 312-2284

364 Island Sound Ct Irrig Batch System Angel Soto

Called and left message to call meter technician to schedule appointment 8-3-2020 @ 3pm, SME 8/4/2020 left VM to call 407-403-5506 to schedule MT. KAS MT SCHEDULED 

FOR 8/5/2020 at 1:30PM. KAS Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy 

368 F4H 0370841155

7275865605 Sapp,Lisa (407) 924-2319

996 STONECREEK CT Chariti Phillips Angel Soto

2020-08-04T12:52:38.000-05:00 M-OFF

368 F5M 9537635321

9539900000 MUSZYNSKI,MICHAEL (407) 869-5988

214 LITTLE HAMPTON CL Jerry Lazarre Shawn Ebert

2020-07-31T10:56:58.000-05:00 TESTMTR

Customer disputing last 2 meter readings and high bill investigation results. Customer requesting that we test the meter. Point of contact is Jane at 407-687-4372. Thanks, Jerry

2020-08-05T20:00:00.000-05:00 2020-08-05T14:35:00.000-05:00 Completed

129 PRIMROSE DR Ewan Dehnert John Allman

2020-08-04T08:54:26.000-05:00 M-SIO Repair/Replace Meter Box

Please check on/off valve at meter box as customer stated they had a leak and was unable to turn water off at meter due to the valve being stuck. Tahsin 321-356-7484. Thank 

you. Ewan

2020-08-05T20:00:00.000-05:00 2020-08-05T08:26:00.000-05:00 Completed

Put in a 3/4 12 in riser is kc



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1257300 is the actual reading No leaks at this location Service was left on Done by Angel

368 F62 1619326914

368 F5H 0261966527

8380765409 HUGH,DAMIAN (917) 476-9558

208 HOLDERNESS DR Carl Crutchfield Angel Soto

2020-08-03T15:59:18.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Damian - 917-476-9558 - carl

2020-08-05T18:00:00.000-05:00 2020-08-05T10:15:00.000-05:00 Completed

368 F66 3754214579

7825887274 Gentile,Natalie (407) 590-5812

365 WOODSTEAD CIR Kelly Hagan Angel Soto

2020-08-04T09:00:54.000-05:00 M-ON

If Possible please call ahead 30 mins , Turn on for new customer. Customer will be present, Kyle Fowler, Ph 321-279-9036, as may be possible issues, leak at location, as no 

water present, but Contractor ran over pipe feeding into home -thanks, Kelly

2020-08-05T18:00:00.000-05:00 2020-08-05T06:59:00.000-05:00 Completed

90950 is the actual reading Customer has leak Service was turn off Customer is on site to fix it Done by Angel

7275865605 Sapp,Lisa (407) 924-2319

996 STONECREEK CT Ewan Dehnert Angel Soto

2020-08-05T13:26:24.000-05:00 M-ON

Turn on for new customer.Customer will be available.Crystal vessels at 904 333 0639.Thanks,Reggie

2020-08-05T18:00:00.000-05:00 2020-08-05T14:06:00.000-05:00 Completed

1178460 is the actual reading No leaks at this location Service was turn on Done by Angel

171 S SHADOWBAY BLVD Kaitlynn Gilbert Angel Soto

2020-08-03T14:57:14.000-05:00 M-ON

Please take start read and turn on for new customer WAIVER ON FILE Ana can be reached at 407-644-4406 thank you kg

2020-08-05T18:00:00.000-05:00 2020-08-05T11:14:00.000-05:00 Completed

3283150 is the actual reading No leaks at this location Service was turn on Done by Angel

368 F4H 0378467802



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F51 0189624031

3024224385 DILLON III,JOHN M (813) 321-9498

112 WILLOW TREE LN Jennifer Akers Greg Liggons

2020-08-03T12:44:40.000-05:00 HIBILL

Can we reread and check for leaks? Previous owner is calling regarding last 2 bills and says house was vacant and no irrigation either. She used to be under 2000 gallons per 

month. Reading on 7-17 was 721000 but shows office estimate. Reading on 7-24 was 723670 and still more usage. She can be reached at 321-303-3828. Thanks and be safe 

2020-08-04T20:00:00.000-05:00 2020-08-04T14:14:00.000-05:00 Completed

Reread meter no leaks at time of reading read 731170 gl

112 WILLOW TREE LN Jennifer Akers Greg Liggons

2020-08-03T12:44:40.000-05:00 HIBILL

Can we reread and check for leaks? Previous owner is calling regarding last 2 bills and says house was vacant and no irrigation either. She used to be under 2000 gallons per 

month. Reading on 7-17 was 721000 but shows office estimate. Reading on 7-24 was 723670 and still more usage. She can be reached at 321-303-3828. Thanks and be safe 

2020-08-04T20:00:00.000-05:00 2020-08-04T14:14:00.000-05:00 Completed

Reread meter no leaks at time of reading read 731170 gl

368 F63 4958221257

2020-08-05T07:54:01.000-05:00 HIBILL

Customer stated only 2 people in the premise, have not filled up pool in 4 months, irrigation runs only 2 times a week for 20 minutes. Usage of 66,000 gals extremely high. 

Please re-read meter. Check for leaks. Document any leaks. Kari 406-788-9678 Thanks, Patty

2020-08-05T07:54:00.000-05:00 2020-08-05T12:47:00.000-05:00 Completed

3862050 is the actual reading No leaks at this location Done by Angel

368 F63 4958221257

5849443547 DILLON,AMANDA (727) 858-1046

2020-08-05T11:02:00.000-05:00 2020-08-05T12:34:00.000-05:00 Completed

Customer has leak losing 1 gal per 3 minutes rd 6148540

368 F56 2120350024

5361365391 WHITTLE,JAMES (406) 868-5063

1410 CROCUS CT Patricia Hardy Angel Soto

1617610000 MARTIN,CHRIS (407) 312-4510

540 THAMES CIR Lucity User John Allman

2020-08-05T11:05:11.000-05:00 M-SIO General Investigation



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-08-03T19:00:54.000-05:00 M-EXCHNG

2020-08-04T19:00:00.000-05:00 2020-08-04T08:41:00.000-05:00 Completed

MR ID: 742897875606, MR REMARK: MS Changed out 1inch meter read 10 gl

Service Line break, at Meter, States Turned off Main, however, water bubbling at Meter, in front yard, John Duncan, ph 305-522-5233. thanks, Kelly

2020-08-04T20:00:00.000-05:00 2020-08-04T13:58:00.000-05:00 Completed

Went to the customer address and checked meter and meter registering a leak on the customer line approximately 10 gallons per minute and had been running for a couple of 

hours due to yard flooding and water inside the meter box is ground water. Shut off meter for customer who stated that he had a plumber on the way to repair. Informed 

368 F4C 7426806616

7424600000 YOUNG,JAMES M (407) 862-6073

485 TIMBER RIDGE DR Batch System Greg Liggons

Talked to customer at house. She brought out 3 water samples from inside. Laundry at 1.4 ppm and sink at 1,5 ppm cl2 with no odor. Fridge water after charcoal filter at 0.0 ppm 

. Told her residual leaving plant was increased last week and all should be ok. She said water coming into house ok but at far end had odor. Advised to run water on far end until 

368 F4C 8041709883

6074050070 Duncan,John E (305) 522-5233

512 TIMBER RIDGE DR Kelly Hagan Kevin Cooper

2020-08-04T08:12:55.000-05:00 M-SIO Water Service Line Break

368 F56 5666833064

5669210000 GREGG SR,CHARLES W (407) 808-8257

950 MARKHAM WOODS RD Reginald Jerome Don Hasty

2020-08-03T15:47:57.000-05:00 M-SIO Taste or Odor in the Water

Mrs Charles Gregg called back to say that there water has been smelling horrible for months now.They are at 407 808 8257.Please hit the call button to call Mrs Gregg 

tomorrow.lso she will leave some bottles from inside outside to be tested.She said she has lived here for twenty years but the horrible smell started a few months ago.Please 

2020-08-04T20:00:00.000-05:00 2020-08-04T18:24:00.000-05:00 Completed

3979498428 FRENCH,JUDD D (407) 484-8661

200 RIVERVIEW DR Jerry Lazarre Greg Liggons

2020-08-03T09:04:47.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Judd at 407-484-8661. Thanks, Jerry, CSR

2020-08-04T20:00:00.000-05:00 2020-08-04T09:54:00.000-05:00 Completed

Meter already off house under construction cant tagged read 9191680 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Start read leave on read 206340 gl

368 F53 1568787609

6159254729 TOLUNAY,KEMAL (407) 468-4084

3133 Splendid Stowe Ln Irrig Kaitlynn Gilbert Greg Liggons

2020-08-03T11:32:12.000-05:00 M-READ

Please take start read and leave on for new customer Kemal can be reached at 407-468-4084 thank you kg

2020-08-04T18:00:00.000-05:00 2020-08-04T10:54:00.000-05:00 Completed

368 F4H 1571278317

8065922524 AAA Real Estate Inc (786) 416-1299

119 LAUREL OAK DR Patricia Hardy Greg Liggons

2020-08-03T07:20:46.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Wuendi 407-701-1481 Thanks, Patty

2020-08-04T18:00:00.000-05:00 2020-08-04T09:24:00.000-05:00 Completed

Final read tagged and turned off for new customer read 4047200 gl

0116800000 SAN MARCO VILLAS ASSOC INC (407) 788-6700

MTR #1 SAN MARCOS / SABAL PALM PL Batch System John Allman

2020-08-03T19:00:54.000-05:00 M-REREAD

2020-08-04T19:00:00.000-05:00 2020-08-04T13:18:00.000-05:00 Completed

MR ID: 605907104259, MR REMARK: ML leak is on customer called and left message rd 3169500

204 W RIDGEWOOD CT Batch System Greg Liggons

2020-08-03T19:00:54.000-05:00 M-EXCHNG

2020-08-04T19:00:00.000-05:00 2020-08-04T07:48:00.000-05:00 Completed

MR ID: 906232819810, MR REMARK: MS Changed out 5/8 meter took read 10 gl

368 F4C 0110399683

368 F4I 9066508861

2468997429 2014-2 IH BORROWER (844) 858-9920



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6689979022 Audette,Eric (407) 637-7300

181 DURHAM PL Patricia Hardy Greg Liggons

2020-07-30T10:03:45.000-05:00 M-READ

Please take final read and leave on for new customer. Eric 407-637-7300 Thanks, Patty

2020-08-04T18:00:00.000-05:00 2020-08-04T10:13:00.000-05:00 Completed

Final read leave on read 334890 gl

179 DUNCAN TRL Roslyn Lide-Miller Greg Liggons

2020-08-03T07:59:04.000-05:00 M-READ

Take final read and leave on for new. Justin Sowers 917-622-6024...Roslyn

2020-08-04T18:00:00.000-05:00 2020-08-04T10:27:00.000-05:00 Completed

Final read leave on for new customer read 2709900 gl

368 F5G 4034312351

2020-08-03T15:39:56.000-05:00 M-READ

please take start read, Erin can be reached at 480-707-8071...tina

2020-08-04T18:00:00.000-05:00 2020-08-04T10:38:00.000-05:00 Completed

Start read leave on for new read 1261370 gl

368 F5K 3029405927

6444418161 Sowers,Justin (407) 203-7344

Please take start read and leave on for new customer Mr.Tolunay can be reached at 407-468-4084 thank you kg

2020-08-04T18:00:00.000-05:00 2020-08-04T10:51:00.000-05:00 Completed

Start read leave on read 45740 gl

368 F5K 3639817574

1304525847 POST,ERIN M (480) 707-8071

210 RAMSBURY CT Tina Richardson Greg Liggons

368 F53 8563140360

4507518058 TOLUNAY,KEMAL (407) 468-4084

3133 Splendid Stowe Ln Kaitlynn Gilbert Greg Liggons

2020-08-03T11:29:29.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-08-04T13:18:41.000-05:00 M-SIO Water Miscellaneous Complaint

Customer stated they are putting in a new hot water heater and are unable to completely shut off the water at meter. Please assist. Elizabeth 321-947-8483 Thanks, Patty

2020-08-04T18:00:00.000-05:00 2020-08-04T14:04:00.000-05:00 Completed

Customer called stating no water. Jennifer 469-459-3597 Please investigate. Thanks, Patty

2020-08-04T18:00:00.000-05:00 2020-08-04T13:11:00.000-05:00 Completed

Could not turn on something is running inside house. Contacted property management they will call to meet on Monday, August 3 to get it turned on. RC meter was on when 

service was repaired left on ja rd21500

368 F55 9984955776

9983400000 LOFFREDO,VINCENT (407) 907-2986

1938 WINGFIELD DR Patricia Hardy Tracy Hanken

Final read leave on for new to apply read 1050350 gl

368 F4G 4229469314

1570997408 WRI Property Management (844) 858-9883

202 FOX VALLEY DR Patricia Hardy John Allman

2020-07-29T07:43:34.000-05:00 M-SIO No Water

368 F4G 4277258048

7082590058 FREDRICKSON,JEFF (402) 612-5863

300 TIMBERCOVE CIR Kelly Hagan Greg Liggons

2020-08-03T07:24:33.000-05:00 M-READ

Take Final read and leave on for new customer, Jeff Frederickson , ph 402-612-5863 -Kelly

2020-08-04T18:00:00.000-05:00 2020-08-04T09:09:00.000-05:00 Completed

368 F51 7539409885

0242546858 LAWHORN,VICTOR (407) 405-1673

804 SWEETWATER CLUB BLVD Hayes Tiara Greg Liggons

2020-08-03T11:20:26.000-05:00 M-READ

Please take start read and leave on meter.. Victor contact # 407-405-1673- Tiara

2020-08-04T18:00:00.000-05:00 2020-08-04T09:17:00.000-05:00 Completed

Start read leave on for new customer read 1100530 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4F 4923306199

5899955456 PAPE,PHILOMENIA

247 S SHADOWBAY BLVD Kelly Hagan John Allman

2020-07-31T10:11:57.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Morgan Ross , can be contacted at ph 937-369-5409 , thanks Kelly

2020-08-03T20:00:00.000-05:00 2020-08-03T08:48:00.000-05:00 Completed

368 F4J 4131910081

0134878078 REYNOLDS,RICHARD (801) 419-1887

219 ROYAL OAKS CIR Patricia Askia John Allman

2020-08-04T10:18:15.000-05:00 M-SIO Water Service Line Break

Wife Gidget (801) 419-1887 called to report water line brake by the meter please investigate thanks Patricia

2020-08-04T00:00:00.000-05:00 2020-08-04T13:05:00.000-05:00 Completed

PVC leaking where cft fixed it 2 times before they trout to fix it gal lot per minute 3 gallons rd 25700

9634605753 GASPERONI,JEAN (407) 921-1446

276 SPRING RUN CIR Patricia Askia John Allman

2020-08-04T09:42:21.000-05:00 M-SIO Water Service Line Break

Jean called to report water line brake by the meter, please investigate thank you Patricia

2020-08-04T00:00:00.000-05:00 2020-08-04T13:09:00.000-05:00 Completed

Leak on customers side is aware customer side Sid to leave on rd 2354340

202 FOX VALLEY DR Lucity User Tracy Hanken

2020-08-06T08:05:09.000-05:00 M-SIO General Investigation

2020-08-04T08:01:00.000-05:00 2020-08-06T08:16:00.000-05:00 Completed

Customer at 204 called to report leak and water running down the street. When I arrived, discovered leak inside meter box on UI side. Tried to put a repair clamp on the pin hole 

but it would not hold pipe is rusted so clamp will not seal. Told customer we would be out next day to make a repair. John allman and Kevin cooper followed up and replaced the 

368 F67 4024353960

Spoke to customer onsite. Turned curbstop off. Verified no flow for customer to replace HWH. TH

368 F4G 4222107101

1570997408 WRI Property Management (844) 858-9883



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9188388729 Olsen,Daniel (407) 590-6652

221 SPRINGSIDE RD Jerry Lazarre John Allman

2020-07-30T11:04:44.000-05:00 M-SIO Water Main Break

Watermain break reported. Water flowing from street side of meter into front yard of premise. Point of contact is Daniel at 407-590-6652. Thanks, Jerry

530 ESTATES PL Yoleydis Gonzalez Don Hasty

2020-07-30T15:01:17.000-05:00 M-SIO General Investigation

Please investigate- Rotten eggs odor is every day strong is coming out of the sink and every time they flushed the toilet- Customer is requesting Technician to call him prior to 

arrival wants to be present and its needs to be solved today- Going out of town tomorrow-- Contact- Cesar 407-921-1622- Thank you! CSR_ Yoleydis

2020-08-03T20:00:00.000-05:00 2020-07-31T17:20:00.000-05:00 Completed

Checked water at house, odor and low cl2. After flushing hose bib 3 minutes no odor and residual of 0.8 Other side of house same and residual of 0.5. Talked to customer on 

phone and explained disinfection process and degradation of same. Installed y strainer at bleach pumps at plant this morning to help with clogged lines before pumps causing 

368 F67 5029919691

2020-07-31T15:00:27.000-05:00 M-OFF

take final read and lock meter.Tag door fornew to apply.Scott at 407 902 7497.Thanks,Reggie

2020-08-03T20:00:00.000-05:00 2020-08-03T14:42:00.000-05:00 Completed

R-1400600 Cannot shut off meter due to another unit shares building meter, tagged unit for new to apply. KEV

368 F66 8348402783

5143401253 BERMUDEZ,CESAR (407) 921-1622

Maureen request to have water & sewer marked..Customr request a call prior to arriving contact Dan # 407-756-6574- Tiara

2020-08-03T20:00:00.000-05:00 2020-08-03T14:38:00.000-05:00 Completed

Meterbox and sewer clean out is mark

368 F65 5552372622

1171419736 JDHM Properties LLC (407) 670-9903

1490 W SR 434 Reginald Jerome Kevin Cooper

Took reading no leaks rd 1623650

368 F5K 3062446757

3062000000 PRAST,MAUREEN

109 DUNCAN TRL Hayes Tiara Ryan Corey

2020-07-31T12:23:21.000-05:00 LOCTE LN



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-07-31T07:14:48.000-05:00 M-READ

Take Final read and leave on for new customer, Lauren Spivey, ph 407-731-4213 -Kelly

Turn on for new. waiver recd . Matthew McCloud 407-760-2013...Roslyn

2020-08-03T18:00:00.000-05:00 2020-08-03T07:23:00.000-05:00 Completed

changed from 7-27 to 8-1 for kpi - joanna meter already on rd 2246320

368 F5G 9560356074

4837487405 SPIVEY,LAUREN (407) 731-4213

3966 VILLAS GREEN CIR Kelly Hagan John Allman

R-3283120 Turned off meter and tagged door for the new customer to call and apply. KEV

368 F4C 7670840945

4207333061 MCCLOUD,MATTHEW (407) 760-2013

670 PINE SHADOW CT Roslyn Lide-Miller John Allman

2020-07-13T14:45:09.000-05:00 M-ON

368 F4F 0830155125

2246236446 Williams,Rebeca (407) 907-4064

171 S SHADOWBAY BLVD Hayes Tiara Kevin Cooper

2020-07-06T14:17:44.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2020-08-03T18:00:00.000-05:00 2020-08-03T10:09:00.000-05:00 Completed

368 F53 5981241713

8438008453 ENSMINGER,BRAD (321) 217-1737

2711 HAGEN CT Chariti Phillips Kevin Cooper

2020-07-30T12:37:42.000-05:00 M-SIO General Investigation

Customer has had an erosion issue for quite a while. He started investigating a found a cracked, clay pipe right under the sidewalk in front of his home. His plumber suggested 

that he contact us, please investigate. Brad 321.217.1737. Thank you, Chariti CR!

2020-08-03T20:00:00.000-05:00 2020-08-03T14:45:00.000-05:00 Completed

Talked to customer and let him know we will be out tomorrow 6/31 to fix the sewer line Rc 8-3-20--- CFT dug up and replaced double service gravity wye and tied houses back 

in. Filled in hole and replaced concrete sidewalk. KEV

2020-08-03T20:00:00.000-05:00 2020-08-03T09:49:00.000-05:00 Completed

Put. 1 in repair clamp on 1 in service line rd 85950



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4G 9587552135

9556373865 ST PIERRE JR,ALBERT (407) 415-2589

308 N SWEETWATER BLVD Patricia Hardy John Allman

2020-07-31T09:59:47.000-05:00 M-REREAD

368 F4G 9381144638

9387300000 FIELDING,ROGER W (407) 774-6267

200 SWEETWATER PL Patricia Hardy John Allman

2020-07-31T10:01:38.000-05:00 M-REREAD

Please re-read meter. Check and document all leaks. DO NOT TAG DOOR. Previous 787180. Thanks, Patty

2020-08-03T18:00:00.000-05:00 2020-08-03T08:06:00.000-05:00 Completed

Took reading no leaks rd 790710

5866009025 CHRISS,CYNTHIA (407) 463-5374

401 MAGNOLIA OAK DR Patricia Hardy John Allman

2020-07-31T09:29:34.000-05:00 M-REREAD

Please re-read meter. Check and document all leaks. DO NOT TAG DOOR. Previous read 818480. Thanks, Patty

2020-08-03T18:00:00.000-05:00 2020-08-03T07:46:00.000-05:00 Completed

Took reading possible slow lek meter running slow rd822790

104 SWEET BAY LN Chariti Phillips John Allman

2020-07-31T13:40:41.000-05:00 M-READ

Please take start read and leave on for new. Monica 210.274.2553. Thank you, Chariti CR!

2020-08-03T18:00:00.000-05:00 2020-08-03T08:59:00.000-05:00 Completed

Took reading left on rd 6502030

368 F4G 4990798605

2020-08-03T18:00:00.000-05:00 2020-08-03T08:21:00.000-05:00 Completed

Took reading left on rd 481200

368 F68 9641755145

3488163900 Noecker,Monica (210) 274-2553



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4357510000 TUTTLE,CAROL (407) 620-3897

7 TAPPAN ZEE LN Patricia Hardy Kevin Cooper

2020-08-03T07:28:07.000-05:00 M-SIO Water Service Line Break

544 WEKIVA COVE RD Mark Fry Kevin Cooper

2020-07-31T10:31:53.000-05:00 M-SIO General Investigation

Please contact customer Lisa Vartanina Thomas (321) 424-9024, she needs to make repair and cannot find the meter box, this can be done on 8/3 - thanks - csr-Mark

2020-08-03T18:00:00.000-05:00 2020-08-03T09:42:00.000-05:00 Completed

Uncovered and located customer meter box to the right property line right of big oak tree in hedges marked with 2 blue water flags on each side of meter box. Called and left 

voicemail informed customer. KEV

368 F64 4352543125

2020-07-31T09:35:06.000-05:00 M-REREAD

Please re-read meter. Check and document all leaks. DO NOT TAG DOOR. Previous read 2213870. Thanks, Patty

2020-08-03T18:00:00.000-05:00 2020-08-03T07:36:00.000-05:00 Completed

Took reading no leaks rd 2218620

368 F5M 5987474071

6633584433 THOMAS,LISA (321) 424-9024

Please re-read meter. Check for leaks. Document any leaks found. DO NOT TAG DOOR. Previous read 2633310. Thanks, Patty

2020-08-03T18:00:00.000-05:00 2020-08-03T08:40:00.000-05:00 Completed

Took reading no leaks rd 2643700

368 F4G 6669242404

8735166507 DEMATEIS, LAUREN (407) 619-0021

203 FOX VALLEY DR Patricia Hardy John Allman

Took reading no leaks rd 134270

368 F4F 9939433828

5118711180 Montaldo,Carol (407) 755-6763

862 BRANTLEY DR Patricia Hardy John Allman

2020-07-31T07:59:25.000-05:00 M-REREAD

Please re-read meter. Check and document all leaks. DO NOT TAG DOOR. Previous read 1329530. Thanks, Patty

2020-08-03T18:00:00.000-05:00 2020-08-03T08:01:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please read meter and leave on for new customer. Point of contact is Kevin at 407-466-1287 - Thank you - Jerry,CS

2020-07-31T20:00:00.000-05:00 2020-07-31T10:14:00.000-05:00 Completed

9950 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5I 3830304550

4021569275 Aquino,Paul (407) 319-4882

148 HOLDERNESS DR Jerry Lazarre Angel Soto

2399360 is the actual reading No leaks at this location Service was left on Done by Angel

368 F53 4023845632

7898297455 Noonan,Kevin (407) 466-1287

457 Gleaming Andover Way Jerry Lazarre Angel Soto

2020-07-21T12:51:38.000-05:00 M-READ

368 F5I 8619823704

6885161964 CHILDERS,AMY (407) 970-7477

100 ESSEX DR Reginald Jerome Angel Soto

2020-07-21T10:43:20.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Amy Childers (landlady/owner) at 407 970 7477.thanks,Reggie

2020-07-31T20:00:00.000-05:00 2020-07-31T09:49:00.000-05:00 Completed

368 F61 6729494421

0997793806 Geraldino,Johnny (203) 231-6978

175 POST AND RAIL RD Lucity User Tracy Hanken

2020-08-01T18:35:09.000-05:00 M-SIO General Investigation

2020-08-01T18:29:00.000-05:00 2020-08-03T07:30:00.000-05:00 Completed

Customer called to report intermittent water pressure. Arrived onsite and checked pressure. 60psi static, 20psi dynamic. Checked meter box, curbstop was partially open. 

Customer said it's been ongoing for awhile. Opened curbstop checked pressure from hose bib. 60psi static, 55psi dynamic. Checked with customer to check fixtures. Everything 

Customer has a main leak in front of their mailbox in the street. Please investigate. Has been leaking since Saturday. Carol 407-620-3897 Thanks, Patty

2020-08-03T18:00:00.000-05:00 2020-08-03T14:56:00.000-05:00 Completed

CF came out and replaced blow off that was leaking in driveway and extended blow off out of driveway to green area next to driveway by using 2 inch poly service line (20 feet) 

and new brass nipples to new 2 inch valve in new meter box. Flushed line and filled in holes. Will patch concrete and asphalt with contractor. KEV



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F53 9007705170

2602553048 Pulte Home Company,LLC (407) 661-1514

357 Island Sound Ct Irrig Jacqueline Chandler Jeff A Metheney

368 F53 3966389422

2602553048 Pulte Home Company,LLC (407) 661-1514

357 Island Sound Ct Jacqueline Chandler Jeff A Metheney

2020-07-24T09:18:31.000-05:00 INSTLMTR

2020-07-31T18:00:00.000-05:00 2020-07-31T09:32:00.000-05:00 Completed

Installed new domestic meter and dual check valve. Mtr.#20694667. JSM

4851800000 HIGHER CALL 

INTERNATIONAL,CHURCH

(407) 905-6244

555 MARKHAM WOODS RD Jennifer Akers Matthew Morrell

2020-07-31T12:10:54.000-05:00 M-SIO Water Main Break

Keith with Seminole Co calling in to say the force main break behind church is broken again. He can be reached at 386-320-1804.Here are the comments from first fa from 7-

28.. We had a 12inch force main break behind the church. Shut down the EQ tank at Des Pinar to stop the leak. Called in CFT. They dug up the pipe and found about a three 

2020-07-31T20:00:00.000-05:00 2020-07-31T17:50:00.000-05:00 Completed

Went to site and found 12in AC Force main leaking again. Called in CFT to dig up line and make repair. Shut down the EQ tank at Des Pinar. Called Brownies and had them 

dispatch four pumper trucks to maintain the level of the EQ tank during the repair time. CFT dug up the line and found that the section of AC pipe in between the two previous 

127 DUNCAN TRL Jerry Lazarre Angel Soto

2020-07-15T08:49:48.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Jennifer at 407-221-6697 - Thank you - Jerry,CS

2020-07-31T20:00:00.000-05:00 2020-07-31T09:21:00.000-05:00 Completed

2355950 is the actual reading No leaks at this location Service was left on Done by Angel

368 F66 4851715797

2020-07-10T12:53:52.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Paul at 407-319-4882 - Thank you - Jerry,CS

2020-07-31T20:00:00.000-05:00 2020-07-31T09:37:00.000-05:00 Completed

2141340 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5K 4040562505

6716218046 Boehme,Jennifer (407) 221-6697



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1718284647 LEE,CHARLES (213) 200-3319

180 HOLDERNESS DR Patricia Hardy Angel Soto

2020-07-28T15:18:29.000-05:00 M-READ

Please take final read and leave on for new customer. Janet 407-788-7458 Thanks, Patty

2020-07-31T18:00:00.000-05:00 2020-07-31T09:42:00.000-05:00 Completed

647680 is the actual reading No leaks at this location Service was left on Done by Angel

368 F52 3221449960

2020-07-10T15:15:44.000-05:00 M-READ

Take start read and leave on for new customer - Customer contact Amy at 407-920-7593 - carl

2020-07-31T18:00:00.000-05:00 2020-07-31T08:55:00.000-05:00 Completed

2693890 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5I 2859910249

3384834964 THOMPSON,DONYA (678) 634-5292

Please take a final read and leave on for new customer. Larry 386-663-2017 Thanks,Patty

2020-07-31T18:00:00.000-05:00 2020-07-31T08:22:00.000-05:00 Completed

169527 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4J 8446649222

0892057775 MCCARTNEY,AMY (407) 920-7593

305 W SWEETWATER CREEK DR Carl Crutchfield Angel Soto

Installed new meter set for reclaim meter. Mtr.# 17896531. JSM

368 F4F 1502091581

3078171469 WILLIAMSON,LARRY C (386) 663-2017

449 BLACK KNIGHT WAY Patricia Hardy Angel Soto

2020-07-30T08:18:23.000-05:00 M-READ

2020-07-24T09:18:55.000-05:00 INSTLMTR

2020-07-31T18:00:00.000-05:00 2020-07-31T09:29:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take final read and leave on for new customer. Robert 407-496-3206 Thanks, Patty

2020-07-31T18:00:00.000-05:00 2020-07-31T08:34:00.000-05:00 Completed

5423930 is the actual reading No leaks at this location Service was left on Done by Angel

368 F61 5082922696

2851667985 Sloop,Megan (407) 756-4855

850470 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4E 0730167558

8706012955 Ruehlman,Robert (407) 496-3206

616 N LONGVIEW PL Patricia Hardy Angel Soto

2020-07-17T10:29:07.000-05:00 M-READ

368 F4E 0872320095

9881231302 Downs,Carolann (321) 696-6179

541 WHISPERWOOD DR Patricia Askia Angel Soto

2020-07-20T09:55:45.000-05:00 M-READ

Take read and leave on for Carolann Thanks Patricia

2020-07-31T18:00:00.000-05:00 2020-07-31T08:42:00.000-05:00 Completed

368 F64 3374048178

5024895322 CAVALLARO,JENNIFER (352) 205-9780

9 TAPPAN ZEE LN Hayes Tiara Angel Soto

2020-07-29T14:31:51.000-05:00 M-READ

Please take start read and leave on meter.. Jennifer contact # 352-250-1101- Tiara

2020-07-31T18:00:00.000-05:00 2020-07-31T08:04:00.000-05:00 Completed

344820 is the actual reading No leaks at this location Service was left on Done by Angel

1290 BELLA VISTA CIR Hayes Tiara Angel Soto

2020-07-27T14:30:30.000-05:00 M-READ

Please take start read and leave on meter// Charles contact # 213-200-3319- Tiara

2020-07-31T18:00:00.000-05:00 2020-07-31T10:04:00.000-05:00 Completed

423380 is the actual reading No leaks at this location Service was left on Done by Angel



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F55 5373212036

368 F67 7009927917

0527953535 UMHOEFER,CAROL A (305) 877-9393

116-A WISTERIA DR Jennifer Akers Angel Soto

2020-07-29T12:00:25.000-05:00 HIBILL

Can we please reread and check for leaks? Carol is being billed over 37k Gallons and she says did fill pool in May which accounts for last high bill but nothing during this billing 

period. Reading on 7-7 was 144710. She can be reached at 305-877-9393. Thanks and be safe Jen

2020-07-30T20:00:00.000-05:00 2020-07-30T10:56:00.000-05:00 Completed

152460 is the actual reading No leaks at this location Done by Angel

9090133825 STINSON,JASON (407) 310-2987

2205 SMOKETREE CT Joanna Sanders Shawn Ebert

2020-07-30T12:08:18.000-05:00 TESTMTR

Customer previously filed high bill complaint. No leaks found. Still disputing. Claiming no changes in water usage. 2 adults/2 children. Usage has been way out of norm for 3 

months. 12,582 is average. Past 3 months over 24,000 usage. Please schedule meter test. Jason/Marie 407-310-2987 Thanks, Patty

2020-07-31T00:00:00.000-05:00 2020-07-31T13:59:00.000-05:00 Completed

METER TEST SCHEDULED FOR FRIDAY 7-31-2020 @ 130PM , SME Performed customer requested meter test , upon arrival found that the meter was registering flow @ 

6/10th of a gallon per minute ( which equals over 850 gallons per day ) , tested meter and it passed on all flow ranges , overall @ 99.07% , meter must be accurate to at least 

108 COLYER DR Patricia Hardy Matthew Morrell

2020-07-06T15:02:55.000-05:00 M-SIO Water Miscellaneous Complaint

Customer stated: my neighbor and I are experiencing erosion from a terra-cotta pipe under our property. How can we get this fixed? We just replaced our driveway last year. It 

and our very large concrete mailbox is sinking/falling over. Our neighbor at 106 Colyer Dr tried to get this fixed last year. We thought it was the under drain system but it is 

2020-07-31T18:00:00.000-05:00 2020-07-31T10:18:00.000-05:00 Completed

Opened manhole found no sand inside sewer is flowing good no problem found but flow is very heavy and possibly the whole line from upstream down needs to be plugged and 

camera ran to check. Mailbox is falling away from sewer line towards street and I do not believe it is a sewer problem but a settlement issue. 7-20; Will schedule APS to go out 

368 F55 1909427299

2020-07-30T13:06:42.000-05:00 M-READ

Please take start read and leave on for new. Megan 407.756.4855. Thank you, Chariti CR!

2020-07-31T18:00:00.000-05:00 2020-07-31T07:54:00.000-05:00 Completed

3051410 is the actual reading No leaks at this location Done by Angel Service is on

368 F5H 9445423555

1868359440 MURRAY,JENNIFER (813) 784-2901

157 SHERIDAN AVE Chariti Phillips Angel Soto



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

210 W SWEETWATER CREEK DR Jerry Lazarre Robert Callahan

2020-07-30T09:38:31.000-05:00 M-SIO Water Service Line Break

Please investigate leak next to meter box on sidewalk at 210 W SWEETWATER CREEK DR, LONGWOOD, FL, 32779. Point of contact is Wendy at 321-961-6744. Thanks, 

Jerry

2020-07-30T20:00:00.000-05:00 2020-07-30T12:25:00.000-05:00 Completed

Check out the issue and it look like it was a customers pool drain that was draining out down by the road. Talk to customer and let her know. RC

368 F4J 7432034620

2020-07-17T09:27:51.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Dianne at 407-810-6393. - Thank you - Jerry,CS

2020-07-30T20:00:00.000-05:00 2020-07-30T10:47:00.000-05:00 Completed

1463610 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4J 7636032302

6628484560 BODOH,WENDY (321) 961-6744

take final read for previous customer & leave on for new customer Cynthia F. at 954 817 9412.Thanks,Reggie

2020-07-30T20:00:00.000-05:00 2020-07-30T10:03:00.000-05:00 Completed

1874000 is the actual reading No leaks at this location Service was left on Done by Angel

368 F68 6968526427

4105560269 Ross,Dianne (407) 810-6393

143 WISTERIA DR Jerry Lazarre Angel Soto

8394730 is the actual reading No leaks at this location No one was home Door was tag Done by Angel

368 F5I 3968084330

7587669409 FERWERDA,CYNTHIA (954) 817-9412

178 HOLDERNESS DR Reginald Jerome Angel Soto

2020-07-28T15:12:31.000-05:00 M-READ

5374400000 RUIZ-ASHLEY,JANE (407) 920-7263

2168 BLUE IRIS PL Lorie Mayeski Angel Soto

2020-07-29T07:56:05.000-05:00 HIBILL

Received brief email from customer to the Customer Service Portal stated worried may have bad leak as usage charged in July bill shows well over 100,000 gallons. Please re-

read meter check for leaks and tag door for customer with current read and findings. Customer is Ashley Ruiz phone number 407-920-7263. Lorie

2020-07-30T20:00:00.000-05:00 2020-07-30T12:33:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Waiver on File, Please take start read and turn on for new customer Mr.Huckle can be reached at 228-327-8016 thank you kg

2020-07-30T18:00:00.000-05:00 2020-07-30T09:51:00.000-05:00 Completed

3850630 is the actual reading No leaks at this location Service was turn on Done by Angel

7364650 is the actual reading No leaks at this location Done by Angel

368 F5M 3098541693

8172789692 Huckle,Michael (228) 327-8016

314 BRIXHAM HARBOUR CLS Kaitlynn Gilbert Angel Soto

2020-07-27T13:44:16.000-05:00 M-ON

368 F55 8206122868

6038845723 MAGANA,JORGE (561) 801-3477

2156 BLUE IRIS PL Patricia Hardy Angel Soto

2020-07-29T07:45:24.000-05:00 HIBILL

Customer complaining of high bill. Please re-read meter. Check and document leaks. Previous read 7354340. Jorge 561-801-3477 Thanks, Patty

2020-07-30T18:00:00.000-05:00 2020-07-30T12:26:00.000-05:00 Completed

368 F53 9558100843

1020143632 FAZAL,TAVIA (704) 701-0548

298 LAKAY PL Patricia Hardy Angel Soto

2020-07-29T10:24:03.000-05:00 HIBILL

Customer complaining of high bill. 4 people in home, has not filled pool and does not use irrigation. Please investigate. Re-read meter. Check and document leaks. Previous 

read 6781890. Tavia 305-877-7518 Thanks, Patty

2020-07-30T18:00:00.000-05:00 2020-07-30T09:37:00.000-05:00 Completed

6804240 is the actual reading No leaks at this location Done by Angel

7436400000 TARAN,MICHAEL P (407) 408-7778

210 ROYAL OAKS CIR Jennifer Akers Robert Callahan

2020-07-23T10:18:16.000-05:00 M-SIO Lawn Repair for Water Breaks

Michael sent in an email that he came home on Wednesday night and his yard was dug up. I see an FA from May where there was work done and we replaced sod and he 

wants it done again. He can be reached at 407-408-7778. Thanks Jen

2020-07-30T20:00:00.000-05:00 2020-07-30T10:14:00.000-05:00 Completed

7-24; I called the customer and let him know that we will be out sometime next week to replace the sod. He is good with that. Matt. Replaced sod and cleaned everything up. Rc



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4C 7341632923

0952722271 KRAFT,GLENN (407) 402-2431

552 WINDING CREEK PL Jennifer Akers Angel Soto

2020-07-30T07:06:56.000-05:00 M-READ

Please take a reading and leave on for new. Glenn can be reached at 407-402-2431. Thanks and be safe Jen

2020-07-30T18:00:00.000-05:00 2020-07-30T13:45:00.000-05:00 Completed

155210 is the actual reading No leaks at this location Service was left on Done by Angel

1742816884 Downs,Amy (407) 529-5800

7 SLEEPY HOLLOW CV Patricia Askia Angel Soto

2020-07-28T08:27:07.000-05:00 M-READ

Please take final read and start for Amy(407) 529-5800, Thanks Patricia

2020-07-30T18:00:00.000-05:00 2020-07-30T07:50:00.000-05:00 Completed

1761760 is the actual reading No leaks at this location Done by Angel

239 E HORNBEAM DR Kaitlynn Gilbert Angel Soto

2020-07-24T10:21:54.000-05:00 M-READ

Please take start and leave on for new customer Mr. Rose can be reached at 812-655-2444 thank you kg

2020-07-30T18:00:00.000-05:00 2020-07-30T10:28:00.000-05:00 Completed

908540 is the actual reading No leaks at this location Service was left on Done by Angel

368 F64 3842756919

2020-07-29T15:15:40.000-05:00 M-READ

Take final read and leave on for new. Augustine Oshodi 321-305-2550....Roslyn

2020-07-30T18:00:00.000-05:00 2020-07-30T10:21:00.000-05:00 Completed

3671120 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4D 5757342601

6287057535 Rose,Stacey (812) 655-2444

368 F4E 7914541182

4364249757 OSHODI,AUGUSTINE (321) 305-2550

457 VILLAGE VIEW LN Roslyn Lide-Miller Angel Soto



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1832 MISTY MORN PL Patricia Hardy Angel Soto

2020-07-29T13:23:29.000-05:00 M-SIO Water Miscellaneous Complaint

Angel was at this premise and found leak on customer side. Customer, Mike, 407-747-3340 would like Angel to call him for more info. Thanks, Patty

2020-07-30T06:00:00.000-05:00 2020-07-30T12:13:00.000-05:00 Completed

6965610 is the actual reading No leaks at this location Check service day before and indicator was spinning slow seems like customer had something on Call mike no answer 

Done by Angel

2020-07-30T09:05:18.000-05:00 M-SIO General Investigation

Leak at meter box.

2020-07-30T09:02:00.000-05:00 2020-07-30T12:33:00.000-05:00 Completed

Made repair on 1" poly service line going to meter. JSM

368 F55 2402781865

2383289299 JAVAHERI,MIKE (407) 747-3340

High usage. Check for leak and provide current read. Thanks Shelia

2020-07-30T18:00:00.000-05:00 2020-07-30T13:18:00.000-05:00 Completed

9980710 is the actual reading Indicator is spinning slow Check bathroom and ladies bathroom toilet is leaking Couldnt get into pump room but you could here some noise 

sounding like water not sure Done by Angel

368 F4F 5494332980

8322670977 CHETKO,JESSICA (910) 584-2008

2753 NIGHT HAWK CT Lucity User Jeff A Metheney

3145290 is the actual reading No leaks at this location Service was left on Done by Angel

368 F68 7840031544

7841900000 SHADOWOOD VILLAGE (407) 788-6700

SHADOWOOD VILLAGE POOL/RED CEDAR 

DR

Shelia Meacham Angel Soto

2020-07-29T15:28:49.000-05:00 M-REREAD

368 F61 0540912940

6299150236 NORTON,TERESA A (407) 591-6045

236 SLADE DR Mark Fry Angel Soto

2020-07-29T08:54:15.000-05:00 M-READ

Please take read and leave on for new customer Teresa Norton, Ph#(407) 591-6045, thank you - csr-Mark

2020-07-30T18:00:00.000-05:00 2020-07-30T07:29:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take start read for Logan 561-302-5096, and leave on for new customer, Thank you, Sandra

2020-07-29T20:00:00.000-05:00 2020-07-29T15:00:00.000-05:00 Completed

472350 is the actual reading No leaks at this location Done by Angel

368 F5H 2262712517

9932602135 Arnett,Logan (561) 302-5096

185 HOLDERNESS DR Sandra Soto Angel Soto

2020-07-27T13:46:46.000-05:00 M-READ

368 F53 6480261287

7898297455 Noonan,Kevin (407) 466-1287

457 Gleaming Andover Way Irrig Jerry Lazarre Angel Soto

2020-07-21T12:55:33.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Kevin at 407-466-1287 - Thank you - Jerry,CS

2020-07-29T20:00:00.000-05:00 2020-07-29T14:25:00.000-05:00 Completed

368 F56 1220420134

1229500000 FAHED,CLARA (321) 439-3753

1913 CALADIUM PL Chariti Phillips Angel Soto

2020-07-28T10:00:06.000-05:00 HIBILL

Customer is complaining of high bill. Please reread meter and check for leaks, tag door with results if possible. Clara 321.439.3753. Thank you, Chariti CR!

2020-07-29T20:00:00.000-05:00 2020-07-29T07:09:00.000-05:00 Completed

1779080 is the actual reading No leaks at this location Door was tag with reading and no visible leak Done by Angel

2061800000 VONEBERSTIEN,CHARLES G (407) 331-7410

209 COLONIAL LN Jerry Lazarre Angel Soto

2020-07-28T08:54:10.000-05:00 HIBILL

Customer called about High Bill. Please re-read meter and check for leaks. Point of contact is Charles at 407-331-7410. Thanks, - Jerry

2020-07-29T20:00:00.000-05:00 2020-07-29T13:30:00.000-05:00 Completed

327140 is the actual reading No leaks at this location Done by Angel

368 F64 2066258774



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4H 5717334501

5714610000 COFNAS,PAULA (407) 869-1343

734 RIVERBEND BLVD Carl Crutchfield Robert Callahan

2020-07-28T11:58:41.000-05:00 M-REREAD

Paula, had leaking toilet fixed - can we reread meter verify there are not any leaks - Carl

2020-07-29T20:00:00.000-05:00 2020-07-29T16:24:00.000-05:00 Completed

1856635975 Allegroe,Adam (407) 924-2256

3334 Canyon Grand Point Reginald Jerome Jeff A Metheney

2020-07-28T12:46:57.000-05:00 M-REREAD

Re read meter and check for leaks.Adam A at 407 924 2256 called about the high usage of his irrigation 121,090 gallons.He said its used 3 to 5 times a week He didn't know for 

how long or the number of zones.Would he ned an irrigation audit to help him?Thamks,Reggie

2020-07-29T20:00:00.000-05:00 2020-07-29T09:08:00.000-05:00 Completed

An irrigation audit may help him. He is in a new house and the builder sets the timer to run alot due to new landscaping. If the customer changes the number of days to two days 

a week and checks the minutes each zone runs that will lower his bill. Met with customer found meter not indicating a leak. Took read and left on. Meter reading 183610. JSM

300 CAMBRIDGE DR Reginald Jerome Angel Soto

2020-07-14T14:12:19.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Deborah Rice at 407 462 5275.Thanks,Reggie

2020-07-29T20:00:00.000-05:00 2020-07-29T15:02:00.000-05:00 Completed

2556490 is the actual reading No leaks at this location Done by Angel

368 F53 2018354017

2020-07-28T14:08:21.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Karen at 321-295-4324 - Thank you - Jerry,CS

2020-07-29T20:00:00.000-05:00 2020-07-29T14:42:00.000-05:00 Completed

2646820 is the actual reading No leaks at this location Done by Angel

368 F5I 4588351853

5188606439 RICE,DEBORAH A (407) 462-5275

1453700 is the actual reading No leaks at this location Done by Angel

368 F5J 9580699792

0640456214 Dushek,Karen (321) 295-4324

310 COBLE DR Jerry Lazarre Angel Soto



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

327 Island Sound Ct Jacqueline Chandler Jeff A Metheney

2020-07-24T09:16:32.000-05:00 INSTLMTR

2020-07-28T19:01:03.000-05:00 M-EXCHNG

2020-07-29T19:01:00.000-05:00 2020-07-29T14:11:00.000-05:00 Completed

MR ID: 959616269134, MR REMARK: MS Changed out 5/8" meter and washers. Flushed house line and left on. JSM

368 F53 7063879318

9154926210 Pulte Home Company,LLC (407) 661-1514

Please contact Mrs. Wells @ 407-756-0448 to schedule a meter test. Thanks, GT

2020-07-29T20:00:00.000-05:00 2020-07-29T12:08:00.000-05:00 Completed

CALLED AND LEFT MESSAGE TO CALL METER TECH. SHAWN EBERT TO SCHEDULE APPOINTMENT FOR TEST FRI. 7-24 @ 2PM ... SME Performed customer 

requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed on all flow ranges , 

368 F4D 6729867253

4924612639 GUEVARA,JESSICA (626) 602-6431

550 POP ASH CT Batch System Jeff A Metheney

Problem is at a storm drain and not the sewer. The storm drain is private property so the homeowner will have to reach out to the HOA talk to the customer and let her know. Rc

368 F4G 0953260187

0957200000 WELLS,GRAYSON (407) 756-0448

216 HICKORY DR Glenda Thompson Shawn Ebert

2020-07-24T10:41:26.000-05:00 TESTMTR

368 F4H 5139495237

5135400000 MUSIAL,MARAGRET (407) 869-7730

964 BEARDED OAKS TER Jerry Lazarre Robert Callahan

2020-07-29T09:50:07.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer reporting hole forming near sewer backflow that may cause hazard. Please investigate. Point of contact is Mathew (son) at 407-869-7730. Thanks, Jerry

2020-07-29T20:00:00.000-05:00 2020-07-29T15:24:00.000-05:00 Completed

Re read meter no leaks R:441490 Rc



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please turn on for Jackie Marmolejos 646-344-2289. Customer present. SW

Read meter for billing R:3327300 Rc

368 F63 7546609830

7446121351 Lang,Brannon (407) 697-7579

242 TOLLGATE TRL Shanika Wright Angel Soto

2020-07-28T11:59:04.000-05:00 M-ON

368 F3Z 8758702986

3961751572 SGL CONSTRUCTORS (407) 623-6300

TEMP HYDRANT MTR @ 1-4 PROJECT April Clark Robert Callahan

2020-07-28T09:51:14.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-29T18:00:00.000-05:00 2020-07-29T13:39:00.000-05:00 Completed

368 F55 4715523253

4711800000 WINGFIELD RESERVE HOA (407) 788-6700

EARLEAF CT IRRIG April Clark Angel Soto

2020-07-28T09:45:04.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-29T18:00:00.000-05:00 2020-07-29T16:23:00.000-05:00 Completed

1010050 is the actual reading No leaks at this location Done by Angel

9154926210 Pulte Home Company,LLC (407) 661-1514

327 Island Sound Ct Irrig Jacqueline Chandler Jeff A Metheney

2020-07-24T09:16:51.000-05:00 INSTLMTR

2020-07-29T18:00:00.000-05:00 2020-07-29T08:53:00.000-05:00 Completed

Installed 5/8" irrigation meter washers. JSM

2020-07-29T18:00:00.000-05:00 2020-07-29T08:55:00.000-05:00 Completed

Installed 5/8" domestic meter and washers. JSM

368 F53 1718373984



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F54 1117710751

1118010000 MORASCH,NANCY (407) 682-2651

1210 SUNSHINE TREE BLVD April Clark Angel Soto

2020-07-28T09:36:26.000-05:00 M-REREAD

8883197952 MANIGAULT,JOHN (678) 231-3109

1469 GRACE LAKE CIR April Clark Angel Soto

2020-07-28T08:42:17.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-07-29T18:00:00.000-05:00 2020-07-29T11:14:00.000-05:00 Completed

4163560 is the actual reading No leaks at this location Done by Angel

1429 NORTHRIDGE DR April Clark Angel Soto

2020-07-28T09:38:00.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-29T18:00:00.000-05:00 2020-07-29T08:57:00.000-05:00 Completed

1848090 is the actual reading Customer has a serious leak Turn service off Try giving the son some assistance but they was a big tree root in the way Service is off Done by 

Angel

368 F54 6334120823

2020-07-23T11:52:43.000-05:00 M-READ

Take final read and leave on for new. Eric Schmitt 407-556-7818.....Roslyn

2020-07-29T18:00:00.000-05:00 2020-07-29T15:03:00.000-05:00 Completed

381810 is the actual reading No leaks at this location Done by Angel

368 F56 9822417235

9821300000 CANTER,MELINDA (407) 790-0804

2020-07-29T18:00:00.000-05:00 2020-07-29T06:55:00.000-05:00 Completed

4539740 is the actual reading No leaks at this location Service was turn on Done by Angel

368 F5I 5165032978

0359895536 SCHMITT,ERIC (407) 556-7818

255 CAMBRIDGE DR Roslyn Lide-Miller Angel Soto



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1832 MISTY MORN PL April Clark Angel Soto

2020-07-28T09:04:07.000-05:00 M-REREAD

2020-07-28T08:45:28.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-29T18:00:00.000-05:00 2020-07-29T11:51:00.000-05:00 Completed

1800610 is the actual reading Customer has small leak Rang doorbell no one answer Door was tag Done by Angel

368 F55 2401586555

2383289299 JAVAHERI,MIKE (407) 747-3340

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-29T18:00:00.000-05:00 2020-07-29T10:01:00.000-05:00 Completed

4846850 is the actual reading No leaks at this location Done by Angel

368 F54 3085825175

0253097780 ALMOMANI,VALERIE K (407) 878-0171

2817 WALDENS POND CV April Clark Angel Soto

4215430 is the actual reading Customer has small leak in irrigation its visible Customer was informed Done by Angel

368 F56 0513808640

8589959124 Divine Living (407) 346-3316

1498 MARKHAM WOODS RD April Clark Angel Soto

2020-07-28T09:39:29.000-05:00 M-REREAD

368 F55 0339388064

0337400000 YASHAR,FARZIN (407) 333-2149

2121 BLUE IRIS PL April Clark Angel Soto

2020-07-28T09:10:50.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-29T18:00:00.000-05:00 2020-07-29T10:18:00.000-05:00 Completed

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-29T18:00:00.000-05:00 2020-07-29T09:18:00.000-05:00 Completed

555980 is the actual reading Customer has leak Customer was informed about the leak Done by Angel



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3947410 is the actual reading No leaks at this location Done by Angel

368 F51 2298626606

2298010000 PATEL,JAYESH (407) 928-0999

503 SWEETWATER CLUB CIR April Clark Robert Callahan

368 F55 3256622379

8944706705 Shaikh,Sahar (407) 403-4442

1702 IVERNESS CT April Clark Angel Soto

2020-07-28T09:27:22.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-29T18:00:00.000-05:00 2020-07-29T09:41:00.000-05:00 Completed

368 F54 1707650834

1702210000 MORELLO,FRANK (407) 332-7783

1408 N COVE BLVD April Clark Angel Soto

2020-07-28T08:50:05.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-29T18:00:00.000-05:00 2020-07-29T13:16:00.000-05:00 Completed

109210 is the actual reading No leaks at this location Done by Angel

3706210000 SCHLESINGER,PAUL (321) 439-3057

1075 EDMISTON PL April Clark Angel Soto

2020-07-28T09:18:45.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-29T18:00:00.000-05:00 2020-07-29T09:49:00.000-05:00 Completed

1533250 is the actual reading No leaks at this location Done by Angel

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-29T18:00:00.000-05:00 2020-07-29T10:35:00.000-05:00 Completed

6964980 is the actual reading Customer has leak Rang doorbell no answer Door was tag Done by Angel

368 F55 3700720753



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5L 1897003079

2486103270 MULA,MADISON (321) 441-6405

335 NEEDLES TRL Hayes Tiara Angel Soto

7399110000 AL-MALT,MOIRA (407) 772-1360

1129 BROWNSHIRE CT April Clark Robert Callahan

2020-07-28T07:48:45.000-05:00 M-REREAD

Please read meter for billing. Thank you, April

2020-07-29T18:00:00.000-05:00 2020-07-29T15:05:00.000-05:00 Completed

Read meter for billing customer has leak on there side 5 gallons per minute R:73460 Rc

1270 W LAKE BRANTLEY RD April Clark Robert Callahan

2020-07-28T09:41:33.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-29T18:00:00.000-05:00 2020-07-29T14:14:00.000-05:00 Completed

Read meter for billing no leaks R:1966690 Rc

368 F51 7399025974

2020-07-28T09:17:29.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-29T18:00:00.000-05:00 2020-07-29T14:08:00.000-05:00 Completed

Re read meter for billing no leaks R:1508160 Rc

368 F53 0022245944

0022100000 EBERT,DAVID A (407) 830-5525

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-29T18:00:00.000-05:00 2020-07-29T14:51:00.000-05:00 Completed

Re read meter customer has a leak on there side Talked to customer to let them know. It is running 7 gallons per minute R:1241930 Rc

368 F53 3267576887

3263100000 BERRY,ALAN (407) 463-2439

399 KAPOK CT April Clark Robert Callahan

2020-07-28T09:37:19.000-05:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-07-27T13:25:01.000-05:00 M-REREAD

please re-read meter to verify no leaks. Alexandria stated fixed a leak 7-25-20. 407-696-4943

2020-07-28T20:00:00.000-05:00 2020-07-28T07:23:00.000-05:00 Completed

1685020 is the actual reading No leaks at this location Done by Angel

368 F55 1666017203

5953232088 HOLMES,LAURA (321) 318-8718

Customer had a leak, and notified us it has been fixed - Can we please reread meter and verify no leaks - carl

2020-07-28T20:00:00.000-05:00 2020-07-28T07:38:00.000-05:00 Completed

2858740 is the actual reading No leaks at this location Done by Angel

368 F62 2330260685

4705295833 BROWN,ALEXANDRIA (407) 696-4943

119 ROSE BRIAR DR Dominique Greenfield Angel Soto

Tagged and turned off for new customer read 7219700 gl

368 F62 2104864630

2106500000 MOORE,AMY (407) 221-7709

1298 EASTLAND PT Carl Crutchfield Angel Soto

2020-07-27T16:06:02.000-05:00 M-REREAD

368 F4C 7670722313

4207333061 MCCLOUD,MATTHEW (407) 760-2013

670 PINE SHADOW CT Yoleydis Gonzalez Greg Liggons

2020-07-02T14:58:34.000-05:00 M-OFF

Take final read and lock meter- Tag door for new to apply- Thank you!CSR-Yoleydis

2020-07-28T20:00:00.000-05:00 2020-07-06T08:01:00.000-05:00 Completed

2020-07-27T10:48:16.000-05:00 HIBILL

Cust complaining of high for current bill.. Please re-read meter and check for leaks.. Madison contact # 321-441-6405- Tiara

2020-07-28T20:00:00.000-05:00 2020-07-28T09:11:00.000-05:00 Completed

8345550 is the actual reading No leaks at this location Done by Angel



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Leak was on our side at a meter gasket.Replaced meter gasket to stop leak. I also sprayed and exercised the valve and it turns on and off good. There was a small drip coming 

from top of valve let customer know we would put it on the board and get to it when we have a chance it was barely leaking so it was not a big deal.R:240080 Rc

368 F5L 2036415549

2031810000 COFFEY,MARY ANN (407) 862-9863

368 F5L 7074823893

1689011288 SCHWARTZ,JULIE (561) 374-0476

100 E COTTESMORE CIR Reginald Jerome Robert Callahan

2020-07-27T11:49:35.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Schwartz at 561 374 o476 called to say that there is water leaking themeter box,also the curb key is out o order so they cant turn of the water.Thanks,Reggie

2020-07-28T20:00:00.000-05:00 2020-07-28T08:03:00.000-05:00 Completed

368 F66 4855573524

4851800000 HIGHER CALL 

INTERNATIONAL,CHURCH

(407) 905-6244

555 MARKHAM WOODS RD Reginald Jerome Matthew Morrell

2020-07-27T14:37:56.000-05:00 M-SIO Water Miscellaneous Complaint

Keith called into report a force main in Seminole County Wekiva Trail area .,It is near this church at 555 Markham Woods and I-4.He said he called other companies but they 

said that wasnt there area.Please send a tech to check out the area.Thanks,Reggie

2020-07-28T20:00:00.000-05:00 2020-07-28T08:28:00.000-05:00 Completed

We had a 12inch force main break behind the church. Shut down the EQ tank at Des Pinar to stop the leak. Called in CFT. They dug up the pipe and found about a three foot 

section of pipe blown out of the top of the pipe. Replace about five feet of ac with PVC and two hymax couplings. Also called in four pumper trucks from Brownies to maintain the 

0030910000 368 Sanlando

368 Sanlando Jerry Lazarre Jeff A Metheney

2020-07-28T07:53:56.000-05:00 M-SIO Water Main Break

Passerby called about a main break on DEER HOLLOW CIR., LONGWOOD, FL, 32779. Please investigate. Thanks, Jerry

2020-07-28T20:00:00.000-05:00 2020-07-28T14:41:00.000-05:00 Completed

Renewed 1.5" x 1" poly service under road. JSM

2159 DEER HOLLOW CIR Kaitlynn Gilbert Jeff A Metheney

2020-07-27T14:38:09.000-05:00 M-SIO General Investigation

Water is bubbling up by street neighbors to right of this house Mr. Holmes can be reached at 321-512-9342 customer also said puddle of water in front yard close to meter 40 ft 

to meter.Meter is not moving thank you kg

2020-07-28T20:00:00.000-05:00 2020-07-28T14:40:00.000-05:00 Completed

Renewed 1.5" x 1" poly service under road. JSM

368 0037476113



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F55 2136701463

3209489136 SAINE,GEOFFREY (941) 875-4355

417 BLACK KNIGHT WAY Batch System Angel Soto

2020-07-27T17:00:15.000-05:00 M-READ

2020-07-28T18:00:00.000-05:00 2020-07-28T08:32:00.000-05:00 Completed

150581 is the actual reading Meter number on work order is different from meter number inside meter box Meter number inside meter box is 16885161 Service was on No leaks 

at this location Done by Angel

161 RAINTREE DR Kaitlynn Gilbert Angel Soto

2020-07-27T13:07:47.000-05:00 M-ON

Please take start read and turn on for customer WAIVER ON FILE Mr.cohen can be reached at 407-949-2211 thank you kg

2020-07-28T18:00:00.000-05:00 2020-07-28T08:07:00.000-05:00 Completed

3148360 is the actual reading Service was turn on No leaks at this location Done by Angel

368 F4F 5314813456

2020-07-24T09:20:23.000-05:00 INSTLMTR

2020-07-28T18:00:00.000-05:00 2020-07-27T19:24:00.000-05:00 Completed

Installed 5/8" domestic meter and dual check valve. JSM

368 F68 2714087744

6600409850 COHEN,MARSHALL F (407) 949-2211

Customer complaining of high bill. She just had entire house replumbed and is afraid there is a leak. Please re-read meter. Do leak investigation and document. Previous read 

4624940. Mary Ann 407-862-9863 Thanks, Patty

2020-07-28T18:00:00.000-05:00 2020-07-28T09:20:00.000-05:00 Completed

4647060 is the actual reading No leaks at this location Done by Angel

368 F53 4830634572

5072724892 Pulte Home Company,LLC (407) 661-1514

3346 Canyon Grand Point Jacqueline Chandler Jeff A Metheney

303 NEEDLES TRL Patricia Hardy Angel Soto

2020-07-27T13:26:48.000-05:00 HIBILL



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-07-27T13:55:36.000-05:00 M-SIO No Water

Spoke to property manager at the Springs Community for #251 Crown Oaks condo property David Pugh Ph# 407.371.7415, or you can call Brad Fitzgerald Ph# 407.470.5292, 

states 3 units that are on the master meter have no water including unit #2, states there was a plumber says the meter valve is not working, thank you - csr-Mark

2020-07-28T18:00:00.000-05:00 2020-07-28T08:00:00.000-05:00 Completed

Talk to customer they have water at the unit they was trying to find out how to turn the water off. Ill let him know that we have a master meter for all the condos and there should 

be a shut off valve somewhere to their condo unit but was not sure where it would be. Rc

368 F4D 7026420873

Customer stated they have little to no water pressure. Has been going on for several days. Frances 973-766-3935 Please investigate. Thanks, Patty

2020-07-28T18:00:00.000-05:00 2020-07-28T09:55:00.000-05:00 Completed

Talked to customer they have no water softener. Checked pressure at house had 82 psi a static and 80 psi residual. Customer said it only seems to be in the kitchen sink I told 

him he could check the screen on the Fossett to make sure it does not have stuff in it. R:655240 Rc

368 F68 2805015544

2804410000 CROWN OAKS II (C/O Sentry 

Management)

(407) 788-6700

CROWN OAKS II / SOUTH Mark Fry Robert Callahan

We had a 12inch force main break behind the church. Shut down the EQ tank at Des Pinar to stop the leak. Called in CFT. They dug up the pipe and found about a three foot 

section of pipe blown out of the top of the pipe. Replace about five feet of ac with PVC and two hymax couplings. Also called in four pumper trucks from Brownies to maintain the 

368 F4G 4121018153

5143542327 ROMERO,LUIS (973) 766-3935

100 PALM LAKE CT Patricia Hardy Robert Callahan

2020-07-28T07:45:13.000-05:00 M-SIO High or Low Pressure in the Water

368 F66 4852611018

4851800000 HIGHER CALL 

INTERNATIONAL,CHURCH

(407) 905-6244

555 MARKHAM WOODS RD Patricia Hardy Matthew Morrell

2020-07-27T14:40:51.000-05:00 M-SIO Water Service Line Break

Main water break behind church by Seminole Wekiva trail. Keith 386-320-1804 If you need assistance, call Keith. Please investigate. Thanks, Patty

2020-07-28T18:00:00.000-05:00 2020-07-28T08:28:00.000-05:00 Completed

2132400000 Wescott,Linda (407) 549-3480

2156 DEER HOLLOW CIR Patricia Hardy Jeff A Metheney

2020-07-28T07:15:55.000-05:00 M-SIO Water Service Line Break

Customer called to say there is a large water leak in the middle of the road in front of her house. Linda 407-549-3480 Please investigate. Thanks, Patty

2020-07-28T18:00:00.000-05:00 2020-07-28T12:53:00.000-05:00 Completed

Renew 1.5 inch black poly service with blue poly. Also renewed up to 1 inch meters with 1.5"x 1" split. Restored water flush house lines and left meters on. JSM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: 3302540 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4C 4870676382

6617643570 Locklear,John (407) 617-0397

360 CYPRESS LANDING DR Yoleydis Gonzalez Angel Soto

2020-07-17T15:07:46.000-05:00 M-READ

Take final read and Leave On for new customer. Customer contact- John-704-617-0397- Thank you!CSR- Yoleydis

2020-07-27T20:00:00.000-05:00 2020-07-27T13:13:00.000-05:00 Completed

368 F5J 2334165984

3202319740 Davy,Bryan (828) 329-3375

340 RADEBAUGH DR Jerry Lazarre Angel Soto

2020-07-24T07:39:02.000-05:00 M-ON

Please read meter. Customer says that water is on, otherwise please turn on for new customer. Someome will be home. Point of contact is Bryan at 828-329-3375 - Thank you - 

Jerry,CS

2020-07-27T20:00:00.000-05:00 2020-07-27T10:30:00.000-05:00 Completed

2876670 is the actual reading No leaks at this location Service is on Done by Angel

9539900000 MUSZYNSKI,MICHAEL (407) 869-5988

214 LITTLE HAMPTON CL Sandra Soto Angel Soto

2020-07-24T10:43:30.000-05:00 HIBILL

Reread meter and check for leaks, higher usage in past 2 bill cycles, last read 07115 at 7309850.000000, cust not aware of any leaks, does have irrigation system, Jane can be 

reached at 407-687-4372, Thank you, Sandra

2020-07-27T20:00:00.000-05:00 2020-07-27T09:57:00.000-05:00 Completed

7326910 is the actual reading No leaks at this location Done by Angel

257 E HORNBEAM DR Roslyn Lide-Miller Angel Soto

2020-07-24T07:55:33.000-05:00 CHK STAT

Please read meter to confirm no leaks. Customer repaired leak on 7/22/20....Thanks, Roslyn

2020-07-27T20:00:00.000-05:00 2020-07-27T13:03:00.000-05:00 Completed

2708520 is the actual reading No leaks at this location Done by Angel

368 F5M 9537702698

7029110000 ROUNTREE,DOROTHY L (407) 907-8501



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5436133061 Pulte Home Company,LLC (407) 661-1514

424 Gleaming Andover Way Jacqueline Chandler Jeff A Metheney

2020-07-24T09:22:32.000-05:00 INSTLMTR

2020-07-27T18:00:00.000-05:00 2020-07-27T13:14:00.000-05:00 Completed

Installed a 5/8" domestic meter with dual check backflow device. JSM

424 Gleaming Andover Way Irrig Jacqueline Chandler Jeff A Metheney

2020-07-24T09:22:58.000-05:00 INSTLMTR

2020-07-27T18:00:00.000-05:00 2020-07-27T13:11:00.000-05:00 Completed

Installed 5/8" irrigation meter. JSM

368 F53 0393756497

2020-07-24T09:21:01.000-05:00 INSTLMTR

2020-07-27T18:00:00.000-05:00 2020-07-27T14:14:00.000-05:00 Completed

Installed 5/8" irrigation meter. JSM

368 F53 9514053593

5436133061 Pulte Home Company,LLC (407) 661-1514

Wallace called to report black particles in water and rotten egg smell especially when hot water runs. Stated he was also receiving black particles when he flush the toilet. He 

can be reached at 407 493 8736 SNC

2020-07-27T20:00:00.000-05:00 2020-07-27T16:12:00.000-05:00 Completed

Talked to customer at house. Measured cl2 at far side from meter at 0.9 ppm with no odor. Explained disinfecton process to customer. Advised to flush water heater,check 

supply lines to toilet, and supply line to house from meter.

368 F53 9892862309

5072724892 Pulte Home Company,LLC (407) 661-1514

3346 Canyon Grand Point Irrig Jacqueline Chandler Jeff A Metheney

368 F66 4396137207

4397700000 STALNAKER,WALLACE (407) 493-8736

554 ESTATES PL Sabrena Cooper Don Hasty

2020-07-27T08:18:11.000-05:00 M-SIO Water Quality



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-07-23T12:49:36.000-05:00 M-READ

Please take a reading and leave on for new. Matthew can be reached at 850-445-0597. Thanks and be safe Jen

2020-07-27T18:00:00.000-05:00 2020-07-27T10:48:00.000-05:00 Completed

207660 is the actual reading No leaks at this location Service was left on Done by Angel

Please take read and leave on for new customer Carissa Burlakos, Ph#(407) 463-4856, thank you - csr-Mark

2020-07-27T18:00:00.000-05:00 2020-07-27T10:14:00.000-05:00 Completed

1257220 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5G 7658148255

1969578776 STANFORD,MATTHEW (850) 445-0597

1906 ST ANDREWS PL Jennifer Akers Angel Soto

1380620 is the actual reading No leaks at this location Service was already on Done by Angel

368 F5L 6003085655

2608932335 Burlakos,Carissa (407) 463-4856

202 W BERKSHIRE CIR Mark Fry Angel Soto

2020-07-24T12:38:32.000-05:00 M-READ

368 F4I 7131292221

2058594769 DUTREIL,LOUIS (407) 310-8850

640 SMOKERISE BLVD Patricia Hardy Angel Soto

2020-07-15T12:08:44.000-05:00 M-ON

Please turn on for new customer. Louis 407-310-8850 Thanks, Patty Waiver received 7-17.

2020-07-27T18:00:00.000-05:00 2020-07-27T12:37:00.000-05:00 Completed

368 F5H 5351058885

5711973653 CONWAY,TRACI (407) 973-8711

115 COLYER DR Hayes Tiara Angel Soto

2020-07-24T10:35:23.000-05:00 M-ON

Please take start read and leave on meter.. Traci contact # 407-973-8711- Tiara

2020-07-27T18:00:00.000-05:00 2020-07-27T12:24:00.000-05:00 Completed

1184060 is the actual reading No leaks at this location Service is on Done by Angel



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5L 9655384923

9651810000 WYATT,RICHARD (407) 862-2317

315 NEEDLES TRL Hayes Tiara Angel Soto

2020-07-24T12:30:53.000-05:00 HIBILL

Cust complaining of high bill since April until now.. Please re-read meter and check for leaks... Richard contact # 407-491-7687- Tiara

2020-07-27T12:30:00.000-05:00 2020-07-27T12:14:00.000-05:00 Completed

368 F66 7529776263

7524400000 LYNCH,MARVA L (407) 463-8596

301 WOODSTEAD LN Patricia Hardy Jeff A Metheney

2020-07-27T08:28:19.000-05:00 M-SIO Water Miscellaneous Complaint

Customer is stating area around meter box is very soggy and wet. Feels it could be a leak. Please investigate. Marva 407-463-8596 Thanks, Patty

2020-07-27T18:00:00.000-05:00 2020-07-27T09:34:00.000-05:00 Completed

Made contact with customer. Leak was not around meter box was in front yard near large pine tree. Meter was indicating 1 gallon per minute leaking. Took reading and left on 

per customer. Meter reading 1259100. JSM

3299800000 TAYLOR,HOWARD T (407) 774-6599

432 STANTON PL Mark Fry Dean Cowart

2020-07-24T14:18:58.000-05:00 M-SIO Water Quality

Please check water quality for Mrs Taylor Ph#(407) 774-6599, she states there is black water coming out of her faucets at various areas of the house and not just 1 faucet, 

states she had a plumber check premise and plumber adv it was a water quality issue with the water company- thank you - csr-Mark

2020-07-27T18:00:00.000-05:00 2020-07-27T07:16:00.000-05:00 Completed

Spoke to Mrs.Taylor. Rubber pieces are coming out. Did a odor,visual and smell,all clear,Mrs.Tayor brought a sample from the bathroom tub and it was clar,advised Mrs.Tayor 

to have her fixtures checked for rubber seals erosions. Residual 3.0.

205 STEVENAGE DR Patricia Askia Angel Soto

2020-07-13T09:03:29.000-05:00 M-READ

Please take rea and transfer over to Raphael (919) 455-3409 starting services thanks Patricia

2020-07-27T18:00:00.000-05:00 2020-07-27T10:39:00.000-05:00 Completed

2342110 is the actual reading No leaks at this location Done by Angel

368 F5F 3291187025

368 F5K 8108564827

0158639645 Nunes,Raphael (919) 455-3409



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5849443547 DILLON,AMANDA (727) 858-1046

112 WILLOW TREE LN Lorie Mayeski Greg Liggons

2020-07-23T07:49:52.000-05:00 M-ON

Please turn on water today.Due to internal error the customer wasn't turned on yesterday.The waiver has already been efiled.Amanda Dillon at 727 858 1046.thanks,Reggie 

Can you turn on the water this morning? It was supposed to be turned on two days ago on 7/22/2020.We already got the waiver & it has already been saved in 

2020-07-24T20:00:00.000-05:00 2020-07-24T07:05:00.000-05:00 Completed

227 W COTTESMORE CIR Lorie Mayeski Greg Liggons

2020-07-23T08:40:09.000-05:00 HIBILL

Customer sent letter concerned about high usage. Read of 6-12-2020 showed usage of 14,320 and customer could not understand what triggered her usage to go up. Read of 

7-14-2020 follows. She feels UI is a Monopoly and the consumer has no rights. I have set this FA requesting the following... Please obtain read again and watch leak indicator. 

2020-07-24T20:00:00.000-05:00 2020-07-24T07:47:00.000-05:00 Completed

Reread meter customer has a leak about 5gallons per minute read 3248320 gl

368 F63 4953288916

2020-07-23T14:28:54.000-05:00 HIBILL

Re read meter and check for leaks. Sara Layton at 609 425 8145. Only 2 people live in the home.They have a pool,and a water softner.They have a sprinkler system that they 

use twice a week for an hour in 6 zones.They had a leak awhile back but it was fixed.Please check the meter to see if it can be open and closed easily too.Thanks,Reggie

2020-07-24T20:00:00.000-05:00 2020-07-24T09:01:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 2014640 gl

368 F5L 1982847722

1985600000 Fletcher,Eugennie (407) 788-5386

Mr. Jepson called in after hours about a leak by the water meter. Needs water off. MAO

2020-07-25T09:00:00.000-05:00 2020-07-26T11:46:00.000-05:00 Completed

Mr. Jepson called the after hours with a leak at the water meter. I explained the possible after hours charge if the leak was found on his side of the service and he agreed to the 

charges. I went out and found the leak in his service and turned off the water for him. He will be calling a plumber to make his repairs. Rdg; 1520900 MAO

368 F5K 8510389456

0438175888 Layton,Sara (609) 425-8145

131 DUNCAN TRL Reginald Jerome Greg Liggons

3155320 is the actual reading No leaks at this location Done by Angel

368 F4J 8133068300

8137210000 JEPSON,GORDON F (407) 862-5662

110 WAYLAND CIR Michael Overton Michael Overton

2020-07-25T09:24:10.000-05:00 M-SIO General Investigation



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-07-17T12:23:16.000-05:00 M-SIO Taste or Odor in the Water

Charles 407-782-4249 called reporting odor in water on and off for the past 2 months, somedays stronger than others, states smell of Sulphur, please investigate, advise cust of 

findings, Thank you, Sandra

Please investigate fowl odor in water, especially in the mornings. Point of contact is Cesar at 407-921-1622 and he was wanting to speak with you when you get there. Thanks, 

Jerry

2020-07-24T20:00:00.000-05:00 2020-07-26T20:13:00.000-05:00 Completed

Called customer and let them know of ongoing disinfection and distribution corrections in area and all ok.

368 F56 6165896044

6160500000 WOLFF,CHARLES (407) 782-4249

1371 WINDY RIDGE CT Sandra Soto Don Hasty

Reread meter no leaks at time of reading 1579880 gl

368 F66 8340468116

5143401253 BERMUDEZ,CESAR (407) 921-1622

530 ESTATES PL Jerry Lazarre Don Hasty

2020-07-20T14:30:44.000-05:00 M-SIO Taste or Odor in the Water

368 F5J 5517343698

4736494173 HASTINGS,BRANDY (501) 541-1061

210 PEMBROOK PL Carl Crutchfield Greg Liggons

2020-07-23T12:20:47.000-05:00 M-REREAD

Customer advised they fixed a recent leak, can we please reread meter and verify there are no leaks. Carl

2020-07-24T20:00:00.000-05:00 2020-07-24T09:05:00.000-05:00 Completed

368 F63 4953288916

3024224385 DILLON III,JOHN M (813) 321-9498

112 WILLOW TREE LN Lorie Mayeski Greg Liggons

2020-07-23T07:49:52.000-05:00 M-ON

Please turn on water today.Due to internal error the customer wasn't turned on yesterday.The waiver has already been efiled.Amanda Dillon at 727 858 1046.thanks,Reggie 

Can you turn on the water this morning? It was supposed to be turned on two days ago on 7/22/2020.We already got the waiver & it has already been saved in 

2020-07-24T20:00:00.000-05:00 2020-07-24T07:05:00.000-05:00 Completed

Turned on meter took start read 723670 gl

Turned on meter took start read 723670 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4C 9040579205

9044300000 ST PIERRE,JOSEPH (407) 774-3383

411 WILDERNESS DR Reginald Jerome John Allman

2020-07-23T15:38:44.000-05:00 M-SIO Water Miscellaneous Complaint

Joseph Pierre at 407 774 3383 called to say that there is leak in the streets in front of his house.Water & mud is in the meter box.Water is in is driveway too.Thanks,Reggie

368 F5F 1050896893

1766700144 STEINHART,BARRY (407) 310-6880

376 NEWTON PL Reginald Jerome Greg Liggons

2020-07-22T10:02:32.000-05:00 M-SIO Water Miscellaneous Complaint

Barry Steinhart at 407 310 6880 called back to say that there was a leak at the meter & he spoke with after hours last night at 6;30pm or 7pm and they said it wasn't dire & they 

would be out this morning.,No one has shown up yet.Can we have a tech head out today asap? Thanks,Reggie

2020-07-24T20:00:00.000-05:00 2020-07-24T08:08:00.000-05:00 Completed

5/8 meter leaking replaced new read 10 gl

5700110000 STAFFORD,FRANK (407) 462-9877

1676 RUTLEDGE RD Carl Crutchfield Greg Liggons

2020-07-24T08:58:50.000-05:00 M-SIO No Water

Customer called advised that Ops came out to exchange meter, The customer advised Ops removed the incorrect meter and he currently does not have any water. He 

mistakenly informed the technician the incorrect meter. Can we please reach out to the customer as he currently does not have water - Customer contact Frank at 407-462-

2020-07-24T20:00:00.000-05:00 2020-07-24T10:01:00.000-05:00 Completed

Talked to customer he has water gl

1817 WINGFIELD DR Lorie Mayeski Don Hasty

2020-07-21T09:23:07.000-05:00 M-SIO Water Quality

Call from Mr. Chris Magno. Stated water is clear but has an odd taste. Please respond. Can be reached at 513-765-0555. Lorie

2020-07-24T20:00:00.000-05:00 2020-07-26T20:09:00.000-05:00 Completed

Called customer and let them know of ongoing disinfection and distribution corrections in area and all ok.

368 F55 5704788910

2020-07-24T20:00:00.000-05:00 2020-07-26T20:14:00.000-05:00 Completed

Called customer and let them know of ongoing disinfection and distribution corrections in area and all ok.

368 F56 8958534171

9156933573 Magno,Chris (513) 520-3524



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5422171022 Mair,Daryl (407) 312-8108

392 Island Sound Ct Patricia Hardy Greg Liggons

2020-07-16T10:40:28.000-05:00 M-READ

1390 S RIDGE LAKE CR Batch System Greg Liggons

2020-07-23T19:01:01.000-05:00 M-REREAD

2020-07-24T19:01:00.000-05:00 2020-07-24T06:54:00.000-05:00 Completed

MR ID: 924549646174, MR REMARK: GF Reread meter for billing read 3562750 gl

368 F53 3280632492

2020-07-24T09:50:36.000-05:00 M-SIO Water Service Line Break

Please investigate reported leak at premise. Customer asks that tag be placed on door with result of the investigation. Point of contact is Pamela at 407-878-4402. Thanks, 

Jerry

2020-07-24T20:00:00.000-05:00 2020-07-24T10:14:00.000-05:00 Completed

R-422240 Checked meter and customer does not have a leak that is indicated at this time nor do we have any leaks on our side of service. Tagged door for the customer with 

information. KEV

368 F56 9246905526

6330204965 CASKO,SCOTT (407) 314-9888

Mrs. Farwig is calling to say she has had low pressure for the last couple of weeks and it is getting worse she says. She can be reached at 407-538-6107. Thanks and be safe 

Jen

2020-07-24T20:00:00.000-05:00 2020-07-24T09:53:00.000-05:00 Completed

R- 5302240 Checked meter and meter valve was partially off, not sure why but I turned meter valve open all the way. She should have normal water pressure inside home now. 

No one home to check .i called and left voicemail informing her and if it didn't return to normal to call back. KEV

368 F55 8609706790

8606310000 SPALTER,PAMELA (407) 878-4402

1864 WINGFIELD DR Jerry Lazarre Kevin Cooper

This came in late yeterday. The on call Mike Overton called the customer and he said that the leak is not that bad and he still has water so we can come out tomorrow moring ( 

this morning ). Matt. 7-24-20 checked meter and customer has a leak on his pvc line from meter on his side that was registering 1.2 gallons per minute. I insisted that we caused 

368 F64 6689488053

6688600000 FARWIG,KELLY (407) 331-4220

106 SHEPHERD CT Jennifer Akers Kevin Cooper

2020-07-22T14:55:56.000-05:00 M-SIO High or Low Pressure in the Water

2020-07-24T20:00:00.000-05:00 2020-07-24T09:16:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-07-24T07:47:11.000-05:00 M-SIO High or Low Pressure in the Water

Please take start read and leave on for new. Carol 407.325.2225. Thank you, Chariti CR!

2020-07-24T18:00:00.000-05:00 2020-07-24T08:48:00.000-05:00 Completed

Start read leave on for new customer read 269500 gl

368 F4J 6960455006

6966410000 BALK,DAVID (407) 718-9893

111 VALLEY CIR Patricia Hardy Kevin Cooper

Final read leave on read 165690 gl

368 F5G 3966322067

9460404583 SZNICER,CAROL (407) 325-2225

3928 VILLAS GREEN CIR Chariti Phillips Greg Liggons

2020-07-16T10:33:26.000-05:00 M-READ

368 F53 6671499527

5422171022 Mair,Daryl (407) 312-8108

392 Island Sound Ct Irrig Patricia Hardy Greg Liggons

2020-07-16T10:43:13.000-05:00 M-READ

Please take final read and leave on for new. Daryl 407-695-4080 Thanks, Patty

2020-07-24T18:00:00.000-05:00 2020-07-24T07:21:00.000-05:00 Completed

368 F5M 6713954535

7411029731 Flora,Joanna (904) 629-7598

145 MARGATE MEWS Patricia Hardy Greg Liggons

2020-07-22T09:34:42.000-05:00 M-READ

Please take final read and leave on for new. Joanna 904-629-7598 Thanks, Patty

2020-07-24T18:00:00.000-05:00 2020-07-24T08:07:00.000-05:00 Completed

Final read leave on for new customer read 3248320 gl

Please take final read and leave on for new. Daryl 407-695-4080 Thanks, Patty

2020-07-24T18:00:00.000-05:00 2020-07-24T07:22:00.000-05:00 Completed

Final read leave on for new customer read 29530 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F62 8216293500

8219410000 SMITH,GERALD (407) 865-2445

630 COVENTRY CT Reginald Jerome Kevin Cooper

368 F4H 7051947523

7055400000 KUSIV,JOHN (407) 754-4761

988 BEARDED OAKS TER Reginald Jerome Greg Liggons

2020-07-22T14:44:38.000-05:00 HIBILL

Re read meter and check for leaks.Mrs Kusiv called about the high bill & high usage.They have a pool.There irrigation system is manual and isn't used much.Only one person 

lives at the home.her phone number is 407 754 4761.Thanks,Reggie When the tech arrives at the first gate read the directions to call security then they will call the customer to 

2020-07-23T20:00:00.000-05:00 2020-07-23T09:59:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door with findings read 3250930 gl

1617610000 MARTIN,CHRIS (407) 312-4510

540 THAMES CIR Reginald Jerome Greg Liggons

2020-07-22T12:08:53.000-05:00 HIBILL

Re read meter & check for leaks.Mrs Chris martin called aboutnher high bills for the past couple of months.She put sod on her lawn in 5/2020 and used a lot of water then but 

her bill is still going up now.They have a pool.They use there sprinkler system twice a week. Time & zones are unknown?There phone number is 407 312 4510.Thanks,Reggie

2020-07-23T20:00:00.000-05:00 2020-07-23T16:28:00.000-05:00 Completed

Talked to customer and tagged door customer does not have a leak read 6132240 gl

376 NEWTON PL Lucity User Greg Liggons

2020-07-24T08:15:27.000-05:00 M-EXCHNG

2020-07-24T08:13:00.000-05:00 2020-07-24T08:16:00.000-05:00 Completed

Changed out 5/8 meter new read 10 gl

368 F62 1617423355

Customer stating for the past month, they have had very low water pressure. Said taking a shower, within 5 minutes water is at a trickle. No active alerts. Please investigate. 

David 407-718-9893 Thanks, Patty

2020-07-24T18:00:00.000-05:00 2020-07-24T09:19:00.000-05:00 Completed

Checked meter and customer does have water and meter valve is on and they have water at hose bib. Spoke with customer and she stated that she was calling because she 

tried to pay her bill online and didn't get confirmation. I informed that she needed to contact billing. KEV R-489570

368 F5F 1054117069

1766700144 STEINHART,BARRY (407) 310-6880



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1227310000 MOSES,DEBRA (407) 489-3980

2125 SILVER LEAF CT Batch System Greg Liggons

219 ROYAL OAKS CIR Hayes Tiara Kevin Cooper

2020-07-23T11:19:15.000-05:00 M-SIO Water Service Line Break

Richard report water main break at the meter.. caller reported the water is pouring out contact # 801-419-1887- Tiara

2020-07-23T20:00:00.000-05:00 2020-07-23T15:12:00.000-05:00 Completed

R-3120 Leak on coupling that was over tightened when customers line was plumbed back in . Replaced the coupling and plumbed line back in . Leak was our fault and was 

leaking approximately 5 gallons per minute and leaked for 2 hours.. Customer is requesting he does not pay for the water lost due to leak. KEV

368 F55 1229094015

2020-07-22T09:31:01.000-05:00 M-SIO Water Main Break

Water hole in cust driveway that is bubbling. Please investigate. Kerry 407 949 2750.

2020-07-23T20:00:00.000-05:00 2020-07-23T11:05:00.000-05:00 Completed

CFT repaired 2 inch water main with 2X12 repair clamp. KEV

368 F4J 4131383643

0134878078 REYNOLDS,RICHARD (801) 419-1887

Donald Price (husband) at 407 865 9323 called to say that there is a leak at the meter there is water on the pipe.He was also going to have his plumber work on his shut of 

valve but they notice that it doesnt shut off all the way.Can a tech come out today to look into these two issues? Thanks,Reggie

2020-07-23T20:00:00.000-05:00 2020-07-23T15:09:00.000-05:00 Completed

Exercised meter valve for the customer and checked hose, shut off all the way. Informed customer that it works fine and there are no leaks indicated at this time. KEV

368 F62 7226393154

3613165787 ROMANIELLO,KERRY (407) 949-2750

640 COVENTRY CT Ashley Cox Kevin Cooper

CFT repaired 2 inch water main with 2X12 repair clamp. KEV

368 F5M 7846625707

7844110000 PRICE,KANDIE (407) 865-9323

201 MILFORD HAVEN CV Reginald Jerome Kevin Cooper

2020-07-23T13:03:24.000-05:00 M-SIO Water Miscellaneous Complaint

2020-07-22T07:11:15.000-05:00 M-SIO Water Miscellaneous Complaint

Gerald Smith called to say that there is a water leak on the service line close to his neighbors home at 640 Coventry Ct.The water is bubbling up through the grass.Hesaid the 

meters aren't spinning either,Thanks,Reggie His phone number is 407 865 2445 too.

2020-07-23T20:00:00.000-05:00 2020-07-23T11:06:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Take Final read and leave on for new customer, John Rowe , ph 407-322-6850 -Kelly

2020-07-23T18:00:00.000-05:00 2020-07-23T08:15:00.000-05:00 Completed

Final read leave on for new customer read 1134320 gl

368 F65 7033367306

5320781040 STEIN,REBECCA (407) 810-4390

Final read leave on for new customer read 1838050 gl

368 F68 4693878842

8573065724 ROWE,JOHN (407) 636-6625

107 RED CEDAR DR Kelly Hagan Greg Liggons

2020-07-17T15:18:28.000-05:00 M-READ

368 F62 2424960373

6789112896 Dreyer,Bailey (407) 435-4514

170 WILLOW CREEK CV Dominique Greenfield Greg Liggons

2020-07-14T12:23:56.000-05:00 M-READ

take final read & leave on for new. Bailey 407-435-4514

2020-07-23T18:00:00.000-05:00 2020-07-23T07:22:00.000-05:00 Completed

368 F55 1714262766

1710110000 PETERSON,IAN A (407) 788-9408

1668 RUTLEDGE RD Batch System Greg Liggons

2020-07-22T19:00:55.000-05:00 M-REREAD

2020-07-23T19:00:00.000-05:00 2020-07-23T07:12:00.000-05:00 Completed

MR ID: 171788893190, MR REMARK: GF Reread meter for billing read 1501160 gl

2020-07-22T19:00:55.000-05:00 M-REREAD

2020-07-23T19:00:00.000-05:00 2020-07-23T07:39:00.000-05:00 Completed

MR ID: 122939346386, MR REMARK: GF Reread meter for billing read 5091830 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4E 1076204579

1075400000 LESNICK,EDWARD (407) 786-1819

368 F4I 9015504417

2136972290 McGee,John (407) 902-7516

109 THISTLEWOOD CIR Patricia Hardy Angel Soto

2020-06-18T14:42:16.000-05:00 M-READ

Please take final read and leave on for new customer. John 407-902-7516 Thanks, Patty

2020-07-23T00:00:00.000-05:00 2020-06-19T13:08:00.000-05:00 Completed

119100 is the actual reading Service was left on No leaks at this location Done by Angel

2993600000 BOECKEL,EDWARD H (407) 774-8562

302 S SWEETWATER COVE BLVD Lucity User John Allman

2020-07-23T10:00:35.000-05:00 M-SIO General Investigation

2020-07-23T09:52:00.000-05:00 2020-07-23T10:44:00.000-05:00 Completed

Replaced 10 ft of 1 inch poly from main to meters had to change out meter old reading is 3496820

677 HUNT CLUB BLVD Kaitlynn Gilbert Greg Liggons

2020-07-22T14:50:15.000-05:00 HIBILL

Please reread meter and check for leaks usage is very high for normal usage .Because this is a restaurant please contact owner before you arrive the non busy times when less 

water is being used would be between 10-12pm and 2-4 pm the owner can be reached at 4073149971

2020-07-23T14:50:00.000-05:00 2020-07-23T09:50:00.000-05:00 Completed

Talked to customer showed meter an read meter with him presence reread no leaks at time of reading 3988320 gl

368 F4I 2998719818

2020-07-22T10:39:33.000-05:00 M-READ

Take final read and leave on for new. Rebecca Stein 407-810-4390...Roslyn

2020-07-23T18:00:00.000-05:00 2020-07-23T16:30:00.000-05:00 Completed

Final read leave on for new customer read 1107830 gl

368 F5F 4914074682

5727825385 EL FUEGO LATINO LLC (407) 314-9971

1203 WAVERLY WAY Roslyn Lide-Miller Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

217 ROYAL OAKS CIR Reginald Jerome John Allman

2020-07-21T07:09:32.000-05:00 M-SIO Water Main Break

Keneth Etchison at 614 816 9059 calledto report a water main break in the cul de sac 50 feet from his home.Its pretty big Its on the left side,Please send a tech out 

asap.Thanks,Reggie

2020-07-22T20:00:00.000-05:00 2020-07-22T09:05:00.000-05:00 Completed

Replaced 80 ft of poly 1 1x1 way 2 1In curb stop 2 1 in to 3;4 reducer bushing 2 3/4 meter coupler rd 146680

368 F54 3558122763

2020-07-21T08:28:07.000-05:00 M-SIO Taste or Odor in the Water

Joshua called to report smelly water & the water also taste bad.. Joshua contact # 813-277-8735- Tiara

2020-07-22T20:00:00.000-05:00 2020-07-26T20:12:00.000-05:00 Completed

Called customer and let them know of ongoing disinfection and distribution corrections in area and all ok.

368 F4J 6048497386

8217046835 ETCHISON,KENNETH (614) 816-9059

Customer called, asked to know where her meter is located. Can we please assist customer with her meter location - Customer contact Frances at 407-332-5048 - carl

2020-07-22T20:00:00.000-05:00 2020-07-22T13:49:00.000-05:00 Completed

Talked to customer showed were her meter was took read 1046490 gl

368 F56 7565987502

6740068169 WEISER,JOSHUA (813) 277-8735

1591 N RIDGE LAKE CR Hayes Tiara Don Hasty

Reread meter no leaks at time of reading 1173120 gl

368 F64 1937519085

2515359566 TURNER,HEATHER (407) 402-3523

3 HUDSON CV Carl Crutchfield Greg Liggons

2020-07-21T14:12:27.000-05:00 LOCTE LN

2601 BENT HICKORY CIR Reginald Jerome Greg Liggons

2020-07-21T14:43:51.000-05:00 HIBILL

Re read meter and check for leaks.Mrs Edward Lesnick at 407 786 1819 called about there high bills.Only two people live in the home.They are both retired too,.They use there 

sprinkler system twice a week.Thanks,Reggie

2020-07-22T20:00:00.000-05:00 2020-07-22T10:46:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-07-22T19:01:00.000-05:00 2020-07-22T09:07:00.000-05:00 Completed

MR ID: 766959770828, MR REMARK: GF Reread meter for billing read 1929560 gl

368 F54 9739417262

MR ID: 196382630267, MR REMARK: GF Reread meter for billing read 473180 gl

368 F54 7668840398

3663376210 HOLNESS,Naphaleta (407) 884-4149

2119 JUDITH PL Batch System Greg Liggons

2020-07-21T19:01:00.000-05:00 M-REREAD

368 F54 1961136534

1965500000 GARFINKEL,BOBBY C (407) 697-3448

351 VISTA OAK DR Batch System Greg Liggons

2020-07-21T19:01:00.000-05:00 M-REREAD

2020-07-22T19:01:00.000-05:00 2020-07-22T09:24:00.000-05:00 Completed

368 F54 2715114811

2719010000 KATHURIA,PREM K (407) 788-2140

1529 SUNSHINE TREE BLVD Batch System Greg Liggons

2020-07-21T19:01:00.000-05:00 M-REREAD

2020-07-22T19:01:00.000-05:00 2020-07-22T08:35:00.000-05:00 Completed

MR ID: 271946328284, MR REMARK: GF Reread meter read 4949940 gl

0199625777 Sperry,Christina (408) 466-5442

2123 JUDITH PL Batch System Greg Liggons

2020-07-21T19:01:00.000-05:00 M-REREAD

2020-07-22T19:01:00.000-05:00 2020-07-22T09:05:00.000-05:00 Completed

MR ID: 355323988480, MR REMARK: GF. Reread meter for billing read 4800240 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4J 4137580712

0134878078 REYNOLDS,RICHARD (801) 419-1887

219 ROYAL OAKS CIR Lucity User John Allman

2020-07-22T09:15:33.000-05:00 M-EXCHNG

2020-07-22T09:11:00.000-05:00 2020-07-22T09:16:00.000-05:00 Completed

Changed out meter old rd 2780510

9737163731 Fauquher,Christy (407) 310-3878

464 NEWTON PL Janice Williams Greg Liggons

2020-07-21T11:02:28.000-05:00 M-READ

Please take start read and leave on for new, Christy @ (407) 310-3878; thanks Janice

2020-07-22T18:00:00.000-05:00 2020-07-22T11:51:00.000-05:00 Completed

Start read leave on for new customer read 431440 gl

309 HICKORY DR Patricia Hardy Greg Liggons

2020-07-13T12:09:28.000-05:00 M-ON

Please turn on for new customer. Anka 850-559-6151 Thanks, Patty Waiver received 7-13 and e-filed.

2020-07-22T18:00:00.000-05:00 2020-07-22T11:05:00.000-05:00 Completed

Meter on took start read for new customer 629150 gl

368 F5F 4064190461

2020-07-21T19:01:00.000-05:00 MTRBBOX

2020-07-22T19:01:00.000-05:00 2020-07-22T08:10:00.000-05:00 Completed

MR ID: 973882610757, MR REMARK: BB Replaced meter box an lid read 4386890 gl

368 F4G 0348082038

3503939147 Pink,Anka (850) 339-9694

9730210000 BRAVO,CARMINE (407) 332-7286

1566 GRACE LAKE CIR Batch System Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

301 Sweetwater Club Circle Jennifer Akers Michael Overton

2020-07-15T13:53:48.000-05:00 TESTMTR

Roy is calling to have meter tested. He is being billed for over 80k gallons with June reading. He does appear to have been underread in May but even with 2 months together 

he does not ever average 40k gallons a month. He can be reached at 407-869-8813. Thanks Jen

2020-07-21T20:00:00.000-05:00 2020-07-21T15:33:00.000-05:00 Completed

7/17/2020 at 10:00am Called to schedule MT but Roy hung up thinking I was a solicitor, called back and left VM to call 407-403-5506 to schedule MT7/17/2020 at 12:56pm left 

VM.MT scheduled for 7/20/2020 at 1:30pm.KAS Performed customer requested field meter test with Mr. Raymond. The meter failed the test with an overall accuracy of 216.9% 

2020-07-21T15:25:18.000-05:00 M-SIO Water Service Line Break

Steven Balaban, ph 407-617-7059, request assistance, to turn his main off, as he may need to make repairs, as sounds like , water gushing through the walls. - Kelly

2020-07-21T20:00:00.000-05:00 2020-07-21T16:16:00.000-05:00 Completed

Customer has a leak somewhere in the house. He found his outside shut off valve and didn't need me to turn off the water meter. Rdg, 244400 MAO

368 F51 6379436793

6379010000 Raymond,Roy C (407) 869-8813

Irrigation audit scheduled for 7/21/2020 at 1:30pm with Mike Overton

2020-07-21T20:00:00.000-05:00 2020-07-21T18:38:00.000-05:00 Completed

Performed irrigation audit with Mr. Winn. He has 8 zones each running 40 minutes. I didn't find any major leaks but did suggest that he could lower his times and he also needs 

his irrigation system gone through with many heads needing adjustments. We found a couple sprinkler heads that did not come up and his grass is dying in that area. He said 

368 F65 5981837219

9547241649 BALABAN,STEVEN (407) 617-7059

273 AGNES AVE Kelly Hagan Michael Overton

Final read leave on for new customer read 127520 gl

368 F68 4079077675

4071310000 WINN,JANICE (407) 509-1886

101 WILD PLUM LN Kathy Sillitoe Michael Overton

2020-07-17T08:55:11.000-05:00 IRRAUD

368 F4I 9019275165

2136972290 McGee,John (407) 902-7516

109 THISTLEWOOD CIR Patricia Askia Greg Liggons

2020-07-15T15:46:34.000-05:00 M-READ

Take final read per Gary wants services to stop under his name as of 7/22/2020 and leave on for new cust pending start 7/23/2020 Thanks Patricia

2020-07-22T00:00:00.000-05:00 2020-07-22T11:13:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please turn on for new. Ethan can be reached at 954-326-4117. Waiver on file Jen 7-20-2020 Thanks and be safe. Jen

2020-07-21T18:00:00.000-05:00 2020-07-21T07:12:00.000-05:00 Completed

Turned on meter took start read 237380 gl

Turned on meter took start read 672460 gl

368 F4H 2751084654

4206715974 HERNANDEZ,ETHAN (954) 326-4117

742 RIVERBEND BLVD Jennifer Akers Greg Liggons

2020-07-20T14:09:45.000-05:00 M-ON

368 F5I 1254583240

8541777834 Nesbit,Claudia (813) 361-7700

211 CAMBRIDGE DR Stephanie Muniz Greg Liggons

2020-07-20T08:19:14.000-05:00 M-ON

please turn on for new Claudia, WAIVER ON FILE, if necessary she can be reached at (813) 361-7700 thank you

2020-07-21T18:00:00.000-05:00 2020-07-21T09:49:00.000-05:00 Completed

368 F5G 4882000154

2307013566 ALVAREZ,MOISES (407) 346-3093

3924 VILLAS GREEN CIR April Clark Greg Liggons

2020-07-20T08:18:01.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-21T18:00:00.000-05:00 2020-07-21T08:27:00.000-05:00 Completed

Reread meter for billing read 1005940 gl

2478110000 LO,TON (407) 886-2322

261 LIVERPOOL CV April Clark Greg Liggons

2020-07-20T08:14:12.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-21T18:00:00.000-05:00 2020-07-21T15:06:00.000-05:00 Completed

Reread meter for billing read 1030900 gl

368 F5M 2472930931



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5G 7185408987

7186710000 WEKIVA FAIRWAY ASSOCIATION (407) 788-6700

2001 ST ANDREWS PL - Pool Mtr April Clark Greg Liggons

2020-07-20T08:05:46.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-21T18:00:00.000-05:00 2020-07-21T08:41:00.000-05:00 Completed

5727825385 EL FUEGO LATINO LLC (407) 314-9971

677 HUNT CLUB BLVD April Clark Greg Liggons

2020-07-20T07:26:00.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-21T18:00:00.000-05:00 2020-07-21T07:30:00.000-05:00 Completed

Reread meter for billing read 3987580 gl

826 MIAMI SPRINGS DR April Clark Greg Liggons

2020-07-20T07:33:12.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-21T18:00:00.000-05:00 2020-07-21T07:23:00.000-05:00 Completed

Reread meter no leaks at time of reading 1922270 gl

368 F5F 4911077471

2020-07-20T07:42:04.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-21T18:00:00.000-05:00 2020-07-21T07:59:00.000-05:00 Completed

Reread meter for billing read 197440 gl

368 F5F 3251107332

3250300000 KILLER,LISA (407) 788-6168

368 F5G 9473922458

6228602979 ZOON,WILLIAM (941) 685-6384

3991 LANCASHIRE LN April Clark Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

128 E BERKSHIRE CIR April Clark Greg Liggons

2020-07-20T07:16:41.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-21T18:00:00.000-05:00 2020-07-21T11:06:00.000-05:00 Completed

2020-07-20T07:45:00.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-21T18:00:00.000-05:00 2020-07-21T08:26:00.000-05:00 Completed

Reread meter no leaks at time of reading 564790 gl

368 F5L 5076081126

4825457614 BULSARA,VAISHALI (407) 927-7496

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-21T18:00:00.000-05:00 2020-07-21T08:49:00.000-05:00 Completed

Reread meter no leaks at time of reading 8333230 gl

368 F5J 0693034973

7390733958 MASON,KYLE (502) 523-2978

223 CANTERCLUB TRL April Clark Greg Liggons

Reread meter no leaks at time of reading 2106080 gl

368 F5L 1893687932

2486103270 MULA,MADISON (321) 441-6405

335 NEEDLES TRL April Clark Greg Liggons

2020-07-20T07:39:10.000-05:00 M-REREAD

368 F5K 1751231871

9008841418 CARTON,JOHN J. (321) 439-9588

321 DORCHESTER CT April Clark Greg Liggons

2020-07-20T07:58:29.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-21T18:00:00.000-05:00 2020-07-21T08:05:00.000-05:00 Completed

Customer has a leak tagged pool area dial spinning bout 10 gallons per minute no visable leak detected tho read 1746180 gl called customer



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Customer is calling asking where we found the leak on 7-8-2020. Please contact customer Selby at 407-862-3417 and advise where leak is. Customer has had 2 plumbers out 

and has been without water for 2 days. 85 and 77 year old living in home. Thanks so much, Patty

Reread meter no leaks at time of reading read 4303270 gl

368 F4I 5843079607

5849700000 FRANCISCO,HUGH (407) 416-2823

504 SMOKERISE BLVD Patricia Hardy Tracy Hanken

2020-07-21T15:13:30.000-05:00 M-SIO Water Miscellaneous Complaint

368 F5J 9241329845

9246810000 EVANS,J STEPHEN (407) 256-2191

312 BLYTH CT April Clark Greg Liggons

2020-07-20T08:00:41.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-21T18:00:00.000-05:00 2020-07-21T13:09:00.000-05:00 Completed

368 F5I 8310728337

4563579508 SMITH,DONALD (407) 432-1122

106 DEVON CT April Clark Greg Liggons

2020-07-20T07:30:00.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-07-21T18:00:00.000-05:00 2020-07-21T09:09:00.000-05:00 Completed

Reread meter no leaks at time of reading 1652110 gl

6700610000 FORMAN,MELANIE (407) 682-1633

292 CAMBRIDGE DR April Clark Greg Liggons

2020-07-20T08:02:45.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-21T18:00:00.000-05:00 2020-07-21T11:10:00.000-05:00 Completed

Reread meter no leaks at time of reading 2115500 gl

Reread meter no leaks at time of reading 649090 gl

368 F5I 6706981060



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F68 3187922822

3841604123 MACMILLAN,BRUCE (970) 308-1988

104 BUTTERNUT LN Carl Crutchfield Greg Liggons

2020-07-17T08:34:53.000-05:00 HIBILL

Bruce, said don't have a water softener, don't have leaks in facets or toilets. Can we please reread meter and check for leaks - Customer contact Bruce at 407-461-3831 - Carl

1428710000 SNIDER,BABARA A (407) 869-4291

165 GREY DOVE CT Kelly Hagan Greg Liggons

2020-07-17T11:29:08.000-05:00 HIBILL

6/25 read at 2852570 (10040 gals used), Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Barbara Snider, can be contacted at ph 407-869-

4291 , thanks Kelly

2020-07-20T20:00:00.000-05:00 2020-07-20T09:18:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 2860180 gl

1661 KENLYN DR Patricia Askia Greg Liggons

2020-07-16T09:59:57.000-05:00 M-READ

Take read and start for Mitchell, thanks Patricia

2020-07-21T00:00:00.000-05:00 2020-07-21T10:37:00.000-05:00 Completed

Start read leave on for new read 2786080 gl

368 F4H 1420124955

2020-07-21T11:00:32.000-05:00 M-SIO General Investigation

Meter reader found leak on customer side of meter.

2020-07-21T10:57:00.000-05:00 2020-07-21T15:05:00.000-05:00 Completed

Meter reader was reading meter and found leak on irrigation meter. He did not have a valve key on his truck so he saw Don Lamp and he turned it off. I called Jeff Shepard who 

maintains the irrigation in that area and notified him of the leak and that the meter was turned off. R:1001240. Matt

368 F52 6863250138

7513349150 Baker,Mitchell (407) 928-5194

2020-07-21T18:00:00.000-05:00 2020-07-21T17:07:00.000-05:00 Completed

Arrived onsite, curbstop was off. Spoke to customer they advised me they have a leak and (2) separate companies could not find leak. Meter is running at 5-7 gal. Per minute. 

Advised to call a leak detection company to check premise. Turned meter back off per customer.

368 F55 4715165413

4711800000 WINGFIELD RESERVE HOA (407) 788-6700

EARLEAF CT IRRIG Lucity User Matthew Morrell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

ACROSS FROM 590 VILLAGE PL Kathy Sillitoe Kevin Cooper

2020-07-17T07:56:44.000-05:00 M-SIO General Investigation

2020-07-20T12:45:23.000-05:00 M-SIO General Investigation

Please Temporariy Turn Off Main Valve so customer can repair broken pipe in home. James (407)399-3708. Thanks Alisha cr

2020-07-20T20:00:00.000-05:00 2020-07-20T13:10:00.000-05:00 Completed

Turned off meter for repair customer will call back for turn on rd 2187440

368 F4C 1285795736

1284410000 GOLF BROOKE INC (407) 869-8787

Nancy Shea at 407 310 7917 called to say that her meter is loose & is leaking.Reggie

2020-07-20T20:00:00.000-05:00 2020-07-20T10:22:00.000-05:00 Completed

Fixed curb stop leak customer has a slow leak 1 gal per minute rd3840540 customer is aware of leak

368 F52 1016263655

0570101153 REYES,JAMES (407) 399-3708

1430 TRACY DEE WAY Alisha Greer John Allman

Reread meter no leaks at time of reading tagged door read 8178710 gl

368 F63 4102010965

4108210000 SHEA,NANCY J (407) 310-7917

106 SWEETBRIAR BR Reginald Jerome John Allman

2020-07-20T08:08:28.000-05:00 M-SIO Water Miscellaneous Complaint

368 F61 4974845282

7376593447 JOHNSON,DANIEL (407) 617-9807

123 TOLLGATE TRL Reginald Jerome Greg Liggons

2020-07-17T09:18:57.000-05:00 HIBILL

Re read meter & check for leaks.daniel Johnson said that there was a broken pipe but he already fixed it.Only two people live in the home.Thanks,Reggie

2020-07-20T20:00:00.000-05:00 2020-07-20T10:56:00.000-05:00 Completed

2020-07-20T20:00:00.000-05:00 2020-07-20T10:05:00.000-05:00 Completed

Reread meter no leaks at time of reading talked to customer explained der are no leaks read 183200 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Went out on seven 7/14/20 And clean and camera customer sewer line seen something on the camera but couldnt tell what it was. Went back out on 7/16/20 and did the same 

thing. Me ant Matt went back out on 7/17/20 and camera the line and it looks like there is a broke pipe. We are going to look into it more. Rc

368 F4I 7239817417

7104694517 CORSO,DANA (407) 810-7767

111 RIDGEWOOD DR Kelly Hagan John Allman

2020-07-20T07:42:13.000-05:00 TMP-OFF

368 F5F 9460308281

9467900000 SANTOLIN,JOSEPH A (407) 389-3257

395 WINCHESTER PL Kelly Hagan Robert Callahan

2020-07-14T11:32:14.000-05:00 M-SIO Clogged Sewer

Clogged sewer, ongoing issue, debris backing up in home. Joseph Santolin, ph 407-389-3257. thanks, Kelly

2020-07-20T20:00:00.000-05:00 2020-07-20T11:25:00.000-05:00 Completed

368 F5F 5355714755

6563199378 Stedman,Mike (407) 434-1797

393 WINCHESTER PL Kelly Hagan Robert Callahan

2020-07-14T11:34:07.000-05:00 M-SIO Clogged Sewer

Clogged sewer, ongoing issue, debris backing up in home. Joseph Santolin, ph 407-389-3257. , neighbor reported as both units are having issues (393 & 395) thanks, Kelly

2020-07-20T20:00:00.000-05:00 2020-07-20T11:23:00.000-05:00 Completed

Went out on seven 7/14/20 And clean and camera customer sewer line seen something on the camera but couldnt tell what it was. Went back out on 7/16/20 and did the same 

thing. Me ant Matt went back out on 7/17/20 and camera the line and it looks like there is a broke pipe. We are going to look into it more. Rc

628 N BEAR LAKE RD B Kathy Sillitoe Kevin Cooper

2020-07-17T07:10:39.000-05:00 M-SIO General Investigation

Please verify this meter is not in use? last use was 2000? Should this meter be removed and premise abolished? What is this meter for? Thanks, Kathy

2020-07-20T20:00:00.000-05:00 2020-07-20T09:23:00.000-05:00 Completed

Located meter to the right of building meter and was probably used for irrigation and is shut off at curb stop but meter is still in ground and can still be used for irrigation meter. 

Read is still 73240 KEV

Per previous FA meter is for car wash, is car wash area still active? Last use was 2016, should this meter be removed?

2020-07-20T20:00:00.000-05:00 2020-07-20T12:30:00.000-05:00 Completed

Meter is still there but it is turned off at the meter valve and meter has same reading. Possible meter was for old irrigation and area is under construction and not sure if meter 

will be repurposed or used. KEV

368 F52 7234021440



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4H 2754281774

4206715974 HERNANDEZ,ETHAN (954) 326-4117

742 RIVERBEND BLVD Sheila Edwards Greg Liggons

3024224385 DILLON III,JOHN M (813) 321-9498

112 WILLOW TREE LN Sheila Edwards Greg Liggons

2020-07-10T10:22:24.000-05:00 M-OFF

Take final read and lock meter. Thank you Sheila.

2020-07-20T18:00:00.000-05:00 2020-07-20T10:47:00.000-05:00 Completed

Tagged and turned off for new to apply read 723540 gl

205 S SWEETWATER BLVD Batch System Greg Liggons

2020-07-06T19:00:59.000-05:00 M-EXCHNG

2020-07-20T19:00:00.000-05:00 2020-07-20T07:29:00.000-05:00 Completed

MR ID: 843832068795, MR REMARK: MS Changed out 5/8 meter an box/lid new read 10 gl

368 F63 4950969484

2020-07-16T19:01:20.000-05:00 M-EXCHNG

2020-07-20T19:01:00.000-05:00 2020-07-20T08:24:00.000-05:00 Completed

MR ID: 048540980143, MR REMARK: MS Replaced 5/8 meter was dead new read 10 gl

368 F4J 8435485220

6971435059 Cabibbo,Michael (727) 492-6550

Leak inside home and outside at irrigation, Dana Corso, ph 407-489-3776. Dana cannot get Main turned off, requesting Temp service off, to make repairs. thanks, Kelly

2020-07-20T20:00:00.000-05:00 2020-07-20T09:34:00.000-05:00 Completed

Exercised curb stop rd 2225 53 Customer losing 3 gl a minute

368 F5J 0177803558

0175710000 PALADINO,LINDA M (407) 869-4374

310 RADEBAUGH DR Batch System Greg Liggons



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:3903 OAKINGTON PL Patricia Askia Greg Liggons

2020-07-20T08:46:03.000-05:00 M-ON

CUSTOMER IS PRESENT Please turn meter on for new customer Melissa Jordan, Ph#(407) 718-7896, thank you - csr-Mark

2020-07-20T18:00:00.000-05:00 2020-07-20T09:20:00.000-05:00 Completed

Meter on start read 1936470 gl

368 F5G 8682221258

2723580124 Warchol,Alan (704) 607-0097

Take final read and lock meter. Thank you Sheila.

2020-07-20T18:00:00.000-05:00 2020-07-20T10:47:00.000-05:00 Completed

Tagged and turned off for new to apply read 723540 gl

368 F52 5758489557

7503665575 Jordan,Melissa (407) 718-7896

2600 JENNIFER HOPE BLVD Mark Fry Greg Liggons

Talked to new customer to set up account read 1936470 gl

368 F63 4950969484

5849443547 DILLON,AMANDA (727) 858-1046

112 WILLOW TREE LN Sheila Edwards Greg Liggons

2020-07-10T10:22:24.000-05:00 M-OFF

368 F52 5750250941

7503665575 Jordan,Melissa (407) 718-7896

2600 JENNIFER HOPE BLVD Tina Richardson Greg Liggons

2020-07-16T12:25:18.000-05:00 M-OFF

please turn off for final read & tag door for new to apply,.tina

2020-07-20T18:00:00.000-05:00 2020-07-20T08:38:00.000-05:00 Completed

2020-07-16T13:52:34.000-05:00 M-OFF

Take final read and lock meter. Thanks Sheila.

2020-07-20T18:00:00.000-05:00 2020-07-20T09:27:00.000-05:00 Completed

Final read tagged and turned off for new customer read 237380 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

R-2022610 Turn off valve for meter and informed customer that they may need to contact a plumber to repair the line for his hose bib on side of house. KEV

368 F54 7649104715

7641510000 REECE JR,RUDOLPH (407) 256-7839

368 F4H 9895525680

0873085335 Nemoly,Keith (321) 277-3708

500 SWEETWATER BAY CT Janice Williams Kevin Cooper

2020-07-20T14:52:03.000-05:00 M-SIO Water Service Line Break

Please check premise, Keith Nemoly @ 321-277-3708, cust pipe broke from wall, main shut off can not be turned off please turn off water, thanks Janice

2020-07-20T18:00:00.000-05:00 2020-07-20T15:17:00.000-05:00 Completed

368 F4E 8115368233

6153848612 ANTONATOS,DIMITRA (407) 595-3130

2646 BENT HICKORY CIR Stephanie Muniz Kevin Cooper

2020-07-20T08:14:18.000-05:00 M-SIO Water Miscellaneous Complaint

please check premise, Dimitra called to report leak by meter, if necessary she can be reached at (407) 595-3130 thank you

2020-07-20T18:00:00.000-05:00 2020-07-20T09:46:00.000-05:00 Completed

Customer pvc line for house and meter next door was leaking and a plumber was already there repairing the neighbor line. His house was fine and. I created a FA for neighbor. 

KEV

4619869841 LYSIK,TIMOTHY (407) 463-2206

546 WINDING CREEK PL Mark Fry John Allman

2020-07-20T14:21:45.000-05:00 M-SIO Water Service Line Break

Customer Timothy Lysik Ph#(407) 463-2206, states water line break between the road and the meter and is running down his driveway, thank you - csr-Mark

2020-07-20T18:00:00.000-05:00 2020-07-20T14:58:00.000-05:00 Completed

R-1106750 Leak is on customer irrigation head next to driveway and is not registering on meter. Spoke with customer and informed her that they may need to contact a plumber 

or irrigation contractor to repair. KEV

2020-07-07T12:16:20.000-05:00 M-READ

Alan (704) 607-0097 starting services please read and start thanks Patricia

2020-07-20T18:00:00.000-05:00 2020-07-20T07:50:00.000-05:00 Completed

Start stop read for new customer read 297680 gl

368 F4C 3457347462



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F55 5303256247

3115545272 NEELY,ANGELA (407) 492-0334

1899265308 MOORE,CANDRA (407) 468-3383

230 N CASTLEFORD CT Patricia Askia John Allman

2020-07-20T11:38:10.000-05:00 M-SIO Water Service Line Break

Candra hired to get work done in her home but they hit a line water is leaking would like water stopped, please investigate thank you Patricia

2020-07-20T00:00:00.000-05:00 2020-07-20T12:30:00.000-05:00 Completed

Contractor had meter off by the time I got there rd 2098190

212 E HORNBEAM DR Patricia Askia Angel Soto

2020-07-17T13:00:39.000-05:00 M-SIO General Investigation

Holly called to report her water meter on the group is sinking into the ground and not sure if someone should check it out, please investigate thank you! Patricia

2020-07-20T00:00:00.000-05:00 2020-07-17T14:48:00.000-05:00 Completed

4996190 is the actual reading No leaks at this location Meter box is a little lower than the one next to it but its ok the meter, the valve are visible Done by Angel

368 F5J 7448908748

2020-07-20T09:55:29.000-05:00 M-SIO General Investigation

2020-07-20T09:50:00.000-05:00 2020-07-20T09:56:00.000-05:00 Completed

Neighbor called in a leak by meter and upon arrival there was a plumber fixing customer pvc line at this address. Read meter for possibly higher bill and plumber turned meter 

valve back on when repair was made. KEV R-3318520

368 F4D 4253212993

4252210000 KREISLER,HOLLY M (407) 862-8266

Customer was getting read to put sod in and found an old meter in front yard. Meter has blue lid on it. He is asking us to come and identify it. Is in front yard between 2 palm 

trees about 10 feet from street near entrance to cul-de-sac. The live meter is on other side of the yard. He has lived there since 1989 and has never before seen it. Please 

2020-07-20T18:00:00.000-05:00 2020-07-20T05:48:00.000-05:00 Completed

Robert went and checked this out on Friday. What the customer is seeing is an inline water valve on the water main. Robert spoke with the customer and let him know what it is 

and let him know that it can not be removed. Matt.

368 F4E 2009789173

2003400000 MOSKOWITZ,BARBARA (407) 257-7125

2644 BENT HICKORY CIR Lucity User Kevin Cooper

1850 LONG POND DR Patricia Hardy Matthew Morrell

2020-07-17T08:12:49.000-05:00 M-SIO Water Miscellaneous Complaint



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-07-16T12:04:53.000-05:00 M-ON

Turn on for new customer.Lisa Priola at 516 732 3130.her cleaning lady & another person will be waiting for the tech.Can the tech come out at 8am so the cleaning lady can 

start working? Thanks,Reggie

2020-07-17T20:00:00.000-05:00 2020-07-17T07:25:00.000-05:00 Completed

2973630 is the actual reading Service was turn on No leaks at this location Done by Angel

368 F4D 9819347954

Last Read 6/22/20 444590 (33k gals used, exceeds normalcy of 8 to 9k gals month) , Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Maria 

Stinson can be contacted at 407.802.7595 , thanks Kelly

2020-07-17T20:00:00.000-05:00 2020-07-17T14:10:00.000-05:00 Completed

468640 is the actual reading No leaks at this location Done by Angel

368 F4H 7474257075

8761473529 PRIOLA,LISA (954) 909-1400

200 SWEETWATER BAY CT Reginald Jerome Angel Soto

2126410 is the actual reading No leaks at this location Done by Angel

368 F55 1905527865

9090133825 STINSON,JASON (407) 310-2987

2205 SMOKETREE CT Kelly Hagan Angel Soto

2020-07-16T09:17:38.000-05:00 HIBILL

368 F5I 3830996547

4021569275 Aquino,Paul (407) 319-4882

148 HOLDERNESS DR Roslyn Lide-Miller Angel Soto

2020-07-16T11:03:36.000-05:00 CHK STAT

Please read meter to confirm no leaks. GODSPEED DBA CENTRAL FL PROPERTY MGT 407-429-4834.....Roslyn

2020-07-17T20:00:00.000-05:00 2020-07-17T08:49:00.000-05:00 Completed

1026 EDMISTON PL Lucity User Greg Liggons

2020-07-19T11:50:19.000-05:00 M-SIO General Investigation

2020-07-19T11:00:00.000-05:00 2020-07-20T08:08:00.000-05:00 Completed

Customer called in leak it ended up being on his side talked to customer explained he needed too call plumber took read 1228970 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Checked cl2 at meter side of house, 0.2 ppm, checked more bibs to other side of house, cl2 there 0.4 ppm. Water had an odor of polyvynal more than hydrogen sulfide. 

Customer on a dual service line and other meters house has no odor problems according to this customer. Talked to Mr. Gregg at house and told him we would follow up 

368 3608370616

368 F56 5662754288

5669210000 GREGG SR,CHARLES W (407) 808-8257

950 MARKHAM WOODS RD Kaitlynn Gilbert Don Hasty

2020-07-13T14:00:07.000-05:00 M-SIO Taste or Odor in the Water

Please check customer said very bad smell coming from sink Mrs. Greggs can be reached at 407-808-8257 thank you kg

2020-07-17T20:00:00.000-05:00 2020-07-17T19:02:00.000-05:00 Completed

368 F67 2158706017

9228287501 SPOSATO,MARK (585) 737-3060

102 RED BAY DR Kelly Hagan Don Hasty

2020-07-17T10:34:53.000-05:00 M-SIO Discolored Water

Experiencing charcoal, gray water, with Odor, tub, has black residue, at times. Mark Sposato, ph 585-737-3060. please investigate. thanks, Kelly

2020-07-17T20:00:00.000-05:00 2020-07-17T19:06:00.000-05:00 Completed

Checked water at house, clear with no odor and cl2 at 1.2 ppm. Called customer, problem in tub only. Asked him to try cold only, if no color try hot only. If hot, water heater will 

need to be flushed.

0957200000 WELLS,GRAYSON (407) 756-0448

216 HICKORY DR Hayes Tiara Angel Soto

2020-07-16T12:14:48.000-05:00 M-REREAD

Mrs.Wells request to have her meter re-read to verify leak has been repaired. Since Feb her usage is higher than normal.. Mrs.Wells contact # 407-756-0448- Tiara

2020-07-17T20:00:00.000-05:00 2020-07-17T07:39:00.000-05:00 Completed

363820 is the actual reading No leaks at this location Done by Angel

324 W HORNBEAM DR Hayes Tiara Angel Soto

2020-07-16T10:35:23.000-05:00 M-REREAD

Please re-read meter and verify leak has been repaired- Tiara

2020-07-17T20:00:00.000-05:00 2020-07-17T08:03:00.000-05:00 Completed

1568110 is the actual reading Leak seems to be fix No leaks at this location Done by Angel

368 F4G 0959554187

6704862475 COLLINS,STEVE (717) 332-3734



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8303341139 Whitman,Kevin (407) 702-7404

211 BANBURY CT Batch System Angel Soto

2020-07-16T19:01:20.000-05:00 M-REREAD

2020-07-17T19:01:00.000-05:00 2020-07-17T13:34:00.000-05:00 Completed

MR ID: 919689636655, MR REMARK: GF 6724960 is the actual reading Meter number on work order is not the same as meter number in the box 013856185 WO meter 

number 19400794 is the actual meter number inside meter box No leaks at this location Done by Angel

380 RADEBAUGH CT Batch System Angel Soto

2020-07-16T19:01:20.000-05:00 M-REREAD

2020-07-17T19:01:00.000-05:00 2020-07-17T10:35:00.000-05:00 Completed

MR ID: 473615863256, MR REMARK: GF 2179570 is the actual reading No leaks at this location Done by Angel

368 F5J 9196763435

2020-07-16T19:01:20.000-05:00 M-REREAD

2020-07-17T19:01:00.000-05:00 2020-07-17T09:21:00.000-05:00 Completed

MR ID: 687446308901, MR REMARK: GF 2728590 is the actual reading No leaks at this location WO meter number is not the same as meter number inside meter box WO 

number is 33231693 Meter number is 33237693 Please verify Done by Angel

368 F5J 6277962953

3415207048 BROWN,JOHN (912) 670-0436

Robert Farrell (Engineer). Will be installing the back flow for this residence and asked if someone from operations can call to verify the type of back flow required. (Is it a 

standard double check or will it need to be metered?). Contact number is (407) 694-3324. - Thanks, Jerry

2020-07-17T20:00:00.000-05:00 2020-07-17T15:10:00.000-05:00 Completed

I called Mr. Farrell, I explained that they could use either a Double check valve or a double detector check valve on the fire risers. He will be installing the three backflows for the 

owners on the fire risers. MAO

368 F5J 6875062189

6548150941 DOWLING,DENISE (813) 477-9171

218 LOCHBERRY PL Batch System Angel Soto

3605300000 Shops of Sweetwater, Unit C (407) 855-3333

3883 Wekiva Springs Road Unit C Jerry Lazarre Michael Overton

2020-07-17T13:48:43.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-07-16T19:01:20.000-05:00 M-REREAD

2020-07-17T19:01:00.000-05:00 2020-07-17T11:01:00.000-05:00 Completed

MR ID: 015307598786, MR REMARK: GF 6345780 is the actual reading No leaks at this location Done by Angel

2020-07-17T19:01:00.000-05:00 2020-07-17T10:54:00.000-05:00 Completed

MR ID: 014413024092, MR REMARK: GF 7373650 is the actual reading No leaks at this location Done by Angel

368 F5J 0159464616

0975140930 Wissinger,Anne (321) 388-3332

294 HAVERCLUB CT Batch System Angel Soto

MR ID: 724195309813, MR REMARK: GF 1103100 is the actual reading No leaks at this location Done by Angel

368 F5J 0140137493

3703595521 Diaz,Pearl (407) 284-0230

205 N CASTLEFORD CT Batch System Angel Soto

2020-07-16T19:01:20.000-05:00 M-REREAD

368 F5J 7242179842

4515793783 NEWTON,DANIEL (407) 558-0894

183 CANTERCLUB TRL Batch System Angel Soto

2020-07-16T19:01:20.000-05:00 M-REREAD

2020-07-17T19:01:00.000-05:00 2020-07-17T09:06:00.000-05:00 Completed

368 F5J 9057041850

9055710000 BURKE,WILLIAM F (407) 862-8847

304 RADEBAUGH DR Batch System Angel Soto

2020-07-16T19:01:20.000-05:00 M-REREAD

2020-07-17T19:01:00.000-05:00 2020-07-17T10:27:00.000-05:00 Completed

MR ID: 905765870645, MR REMARK: GF Meter is really bad needs to change ca barely make out reading 5224500 No leaks at this location Done by Angel



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: 3176440 is the actual reading No leaks at this location Done by Angel Customer is requesting supervisor at location

368 F4F 2442636490

1321602725 RAYLOTS,JOETTA (407) 948-7788

177 S SHADOWBAY BLVD Patricia Hardy Angel Soto

2020-07-16T08:37:15.000-05:00 HIBILL

Customer is constantly having large bills. 2 adults in home, no irrigation, minimal pool top offs. Please re-read meter. Please check for leaks and document. Joetta 407-948-

7788 Thanks, Patty

2020-07-17T18:00:00.000-05:00 2020-07-17T08:26:00.000-05:00 Completed

368 F5J 1442846987

1448710000 MC CALL,ROBERT A (407) 619-0522

310 PICKERING CT Batch System Angel Soto

2020-07-16T19:01:20.000-05:00 M-REREAD

2020-07-17T19:01:00.000-05:00 2020-07-17T10:15:00.000-05:00 Completed

MR ID: 216045338529, MR REMARK: GF 1846410 is the actual reading No leaks at this location Done by Angel

1309710000 BEOUGHER,DAVID (407) 869-4748

331 PICKERING CT Batch System Angel Soto

2020-07-16T19:01:20.000-05:00 M-REREAD

2020-07-17T19:01:00.000-05:00 2020-07-17T10:11:00.000-05:00 Completed

MR ID: 130556947299, MR REMARK: GF 4277350 is the actual reading No leaks at this location Done by Angel

118 HAVILLAND PT Batch System Angel Soto

2020-07-16T19:01:20.000-05:00 M-REREAD

2020-07-17T19:01:00.000-05:00 2020-07-17T10:46:00.000-05:00 Completed

MR ID: 854353022293, MR REMARK: GF Meter is scratched up really bad 5326320 No leaks at this location Done by Angel

368 F5J 1309848807

368 F5J 8544456663

8542210000 WASH,STEVEN C (321) 229-0684



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9088865799 STREETER,SIMEON (407) 405-5936

144 TARRYTOWN TRL Patricia Hardy Angel Soto

2020-07-09T15:24:19.000-05:00 M-READ

Please take final read and leave on for new customer. Simeon 407-405-5936 Thanks, Patty

2020-07-17T18:00:00.000-05:00 2020-07-17T13:07:00.000-05:00 Completed

511 STANTON PL Patricia Hardy Angel Soto

2020-07-07T09:31:35.000-05:00 M-READ

Please take final read and leave on for new customer. Marily 407-960-0813 Thanks, Patty

2020-07-17T18:00:00.000-05:00 2020-07-17T11:09:00.000-05:00 Completed

73340 is the actual reading No leaks at this location Done by Angel

368 F64 4183754282

2020-07-16T13:24:46.000-05:00 M-READ

Take Final read and leave on for new customer, Samantha Spires, ph 407-383-4454 -Kelly

2020-07-17T18:00:00.000-05:00 2020-07-17T06:52:00.000-05:00 Completed

1854500 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5F 4469168374

8106485451 Earheart,Marily (407) 960-0813

Take read and start for Robert @@ @@ thanks Patricia WAIVER ON FILR...TINA

2020-07-17T18:00:00.000-05:00 2020-07-17T12:58:00.000-05:00 Completed

3408610 is the actual reading Service was turn on No leaks at this location Done by Angel

368 F54 0856574965

1211751219 SPIRES,SAMANTHA (407) 383-4454

255 VISTA OAK DR Kelly Hagan Angel Soto

368 F64 7800585941

6520326939 Anderson,Robert (321) 403-8090

14 SLEEPY HOLLOW CV Patricia Askia Angel Soto

2020-07-15T08:38:24.000-05:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-07-15T16:05:33.000-05:00 HIBILL

Customer concerned about high bill. Please re-read meter and check for leaks. Point of contact is Todd at 407-489-2005. Thanks, Jerry

2020-07-16T20:00:00.000-05:00 2020-07-16T10:07:00.000-05:00 Completed

Meter # 14900539 The service should be off for non pay before covid. The read 06/4/2020 shows 23, 710 gallons and next read 07/01/2020 shows 510 gallons read of 558950. 

No one is signed up for service. Please verify meter is off and locked. Stay safe and thank you, Amber

2020-07-16T20:00:00.000-05:00 2020-07-16T09:16:00.000-05:00 Completed

559080 is the actual reading No leaks at this location Service was turn on Service was turn off Done by Angel

368 F53 4292576415

2187245789 DEGUSIPE,TODD (407) 489-2005

279 LAKAY PL Jerry Lazarre Angel Soto

Called and left message to call to schedule appointment for meter test 7/8/2020 @ 2pm... SME Meter test scheduled for Monday 7/13/2020 @ 1pm ... SME Customer had to 

cancel MT, rescheduled MT for 7/17/2020 at 1:30pm. KAS Performed customer requested field meter test with Mr. Fernandez. The meter passed the meter test with an overall 

368 F4J 4695697857

2200466331 Cejas,Marcos (954) 593-8685

227 ROYAL OAKS CIR Amber Daffer Angel Soto

2020-07-15T10:01:34.000-05:00 CHK STAT

368 F4H 2812573164

2811400000 FERNANDEZ,BRUCE G

935 DEERWOOD LOOP Patricia Askia Michael Overton

2020-07-07T15:26:50.000-05:00 TESTMTR

Bruce (321) 356-4320 states he lives alone and states he has not done anything different, states he has not refill a pool and irrigations settings have not changed. e is 

requesting we test his meter, Please investigate Thanks Patricia

2020-07-17T00:00:00.000-05:00 2020-07-17T15:04:00.000-05:00 Completed

368 F62 6981635141

3386079963 Darnell,Jill (813) 748-3885

149 STONEY RIDGE DR Patricia Hardy Angel Soto

2020-07-16T09:21:56.000-05:00 M-REREAD

Customer requesting meter re-read and leak investigation. Previous read 981470. Please re-read meter. Check and document any found leaks. Jill 813-748-3885 Thanks, Patty

2020-07-17T18:00:00.000-05:00 2020-07-17T13:45:00.000-05:00 Completed

981770 is the actual reading No leaks at this location Done by Angel

2100930 is the actual reading Service left on No leaks at this location Done by Angel



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5L 9990131107

9189956366 KRYGOWSKI,JAMES (734) 545-2438

122 E BERKSHIRE CIR Carl Crutchfield Jordon Campbell

2020-07-16T13:26:15.000-05:00 M-SIO General Investigation

Customer having work done on the home, has a plumber out and they can't complete work because out side of the water valve is broken. Can we please investigate and have it 

fixed - Customer contact Katherine at 734-516-7656 - carl

368 F51 0197127744

0190210000 SLAMAN,ROBERT A (407) 865-6594

1188 COACHWOOD CT Reginald Jerome Jeff A Metheney

2020-07-14T11:37:11.000-05:00 M-SIO Water Miscellaneous Complaint

Robert Slaman at 407 865 6594 called to say that we had done some work on his street in front of his driveway on a water line.The re[pair is crumbling into a big sinkhole 

now.Thanks,Reggie

2020-07-16T20:00:00.000-05:00 2020-07-16T08:10:00.000-05:00 Completed

Final riving found settlement where contractor had done work previously. And format of situation. Going to contact contractor that did work and have them restore. Place 

barricade over settlement until contractor does restoration as needed JSM

2995330866 Romazko,David (321) 320-5813

2860 SPYGLASS CV Reginald Jerome Angel Soto

2020-07-15T14:17:28.000-05:00 M-ON

.Turn on for new customer Ms. Kriss E. at 608 217 9645.thanks,Reggie I saved the waiver in efile already.Reggie

2020-07-16T20:00:00.000-05:00 2020-07-16T08:29:00.000-05:00 Completed

2025190 is the actual reading When I turn off service I notice indicator was spinning before turn off and no one was home I got there turn service on and indicator didnt stop 

Made contact with new customer ( they where home ) Toilet was passing water now everything is good No leaks at this location Done by Angel

2048 HUTTON PT Jerry Lazarre Angel Soto

2020-07-15T13:54:47.000-05:00 M-ON

Please read meter and leave on for new customer. Point of contact is Mitchell at 321-356-0163. Tag will be on door. - Thank you - Jerry,CS

2020-07-16T20:00:00.000-05:00 2020-07-16T07:55:00.000-05:00 Completed

3056010 is the actual reading Service was turn on No leaks at this location Done by Angel

368 F4F 8286670293

5237520 is the actual reading No leaks at this location Done by Angel

368 F66 7765803010

0551765817 Walk,Mitchell (321) 356-0163



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1118022937 Delfiacco,Mary Beth (321) 277-6803

436 Gleaming Andover Way Zakia Bouldin Angel Soto

2020-06-29T09:38:01.000-05:00 M-READ

Please take final read and leave on. Mary Beth can be reached at 321-277-6803

400 VILLAGE VIEW LN Roslyn Lide-Miller Angel Soto

2020-07-13T13:07:25.000-05:00 M-READ

Take final read and leave on for new. Sean Pierce 407-848-4140....Roslyn

2020-07-16T18:00:00.000-05:00 2020-07-16T08:54:00.000-05:00 Completed

5418720 is the actual reading No leaks at this location Service was left on Done by Angel

368 F53 4545817110

2020-07-15T14:33:15.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Christopher at 352-226-1832 - Carl

2020-07-16T18:00:00.000-05:00 2020-07-16T08:46:00.000-05:00 Completed

1516780 is the actual reading Service was left on No leaks at this location Done by Angel

368 F4E 3362277555

2869703724 PIERCE,SEAN (407) 848-4140

2020-07-16T19:00:00.000-05:00 2020-07-16T12:40:00.000-05:00 Completed

MR ID: 034599878967, MR REMARK: BB Replaced broken meter box JC

368 F4F 1154731736

6613700572 GARDNER,CHRISTOPHER (352) 226-1832

877 BRANTLEY DR Carl Crutchfield Angel Soto

Exercised valve so plumber can turn off and on water JC

368 F5F 0345474508

7633202480 KAISER,STACEY (352) 551-5911

437 STANTON PL Batch System Jordon Campbell

2020-07-14T19:00:58.000-05:00 MTRBBOX

2020-07-16T20:00:00.000-05:00 2020-07-16T13:47:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-07-09T08:11:25.000-05:00 M-READ

Leak near curb.

2020-07-16T12:58:00.000-05:00 2020-07-16T13:26:00.000-05:00 Completed

Made repair on 1.5" poly JSM

368 F56 6396779908

7646252497 HUMPHRIES,APRIL M (321) 231-3258

1419 CROCUS CT Patricia Hardy Greg Liggons

95920 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4C 7058291562

4532785198 JONES,JUSTIN D (407) 221-8361

407 WILDERNESS DR Lucity User Jeff A Metheney

2020-07-16T13:15:15.000-05:00 M-SIO General Investigation

368 F5K 8257880702

9307615409 ROJAS,JOSEPH (954) 610-5411

169 DUNCAN TRL Janice Williams Angel Soto

2020-07-06T11:56:17.000-05:00 M-READ

Please take start read and leave on for new, Joseph @ 954) 610-5411. thanks Janice

2020-07-16T18:00:00.000-05:00 2020-07-16T09:36:00.000-05:00 Completed

368 F53 6862886763

1118022937 Delfiacco,Mary Beth (321) 277-6803

436 Gleaming Andover Way Irrig Zakia Bouldin Angel Soto

2020-06-29T09:38:57.000-05:00 M-READ

Please take final read and leave on. Mary Beth can be reached at 321-277-6803

2020-07-16T18:00:00.000-05:00 2020-07-16T13:22:00.000-05:00 Completed

193400 is the actual reading No leaks at this location Done by Angel

2020-07-16T18:00:00.000-05:00 2020-07-16T13:21:00.000-05:00 Completed

160 is the actual reading No leaks at this location Done by Angel



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5G 4424186915

4424000000 ROMANO,JOESPH P (407) 682-4363

153 GOLFCLUB DR Batch System Jordon Campbell

2020-07-13T19:00:53.000-05:00 M-REREAD

368 F5G 4991617396

3940327687 Aleshire,Pennie (407) 310-4374

3984 LANCASHIRE LN Jerry Lazarre Jordon Campbell

2020-07-14T08:21:12.000-05:00 TMP-ON

Please read meter and connect. ***** WAIVER ON FILE *****. Point of contact is Phyllis at 732-539-4016 - Thank you - Jerry,CS

2020-07-15T20:00:00.000-05:00 2020-07-15T13:17:00.000-05:00 Completed

Turned on meter Read-10340 JC

8595310000 FRENK,GRACE A (407) 332-6196

104 MARLA LN Reginald Jerome Matthew Morrell

2020-07-15T09:28:14.000-05:00 M-SIO No Water

Truman from Aqua called to say that he turned off Grace Frenks water to do some work but now he cant get it back on.Her phone number is 407 332 6196.She is elderly and 

now she doesn't have any water.Can we send a tech out asap to turn her water back on today.Thanks,Reggie-Truman just told me that the gate/ball valve is broken & the water 

2020-07-15T20:00:00.000-05:00 2020-07-15T13:25:00.000-05:00 Completed

Went out and turned water back on for customer. Valve was very easy to turn. Plumber turned valve too far and turned it back off. R: 1542240. Matt

1564 SUNSHINE TREE BLVD Kelly Hagan Don Hasty

2020-07-14T07:41:07.000-05:00 M-SIO Water Miscellaneous Complaint

States Sediment in water, request testing of Water, as he has had testing done in past, as he is going to settlement. Joseph Abbott, ph 407-774-7728. he was requesting phone 

number for water testing , states he has had the number in past. he is requesting call from OPS, if possible, as he is escalating request. thanks, Kelly

2020-07-15T20:00:00.000-05:00 2020-07-15T16:44:00.000-05:00 Completed

Talked to customer at house 7-14, cl2 at 1.5 ppm , clear, no odor. Came back the 15th and flushed hydrant in front of house , had slight color for first 20 seconds on slow feed, 

then cleared up, cl2 at 1.8 ppm.

368 F63 8593670263

Take final read for previous customer & leave on for new customer April Humphries at 321 231 3258.Thanlks,Reggie

2020-07-15T20:00:00.000-05:00 2020-07-15T07:08:00.000-05:00 Completed

Final read leave on for new customer read 1509930 gl

368 F55 2359636025

2351110000 ABBOTT,JOSEPH (407) 774-7728



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7825887274 Gentile,Natalie (407) 590-5812

365 WOODSTEAD CIR Kelly Hagan Jordon Campbell

110 LITTLE WEKIVA CT April Clark Greg Liggons

2020-07-14T14:59:21.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-15T18:00:00.000-05:00 2020-07-15T08:37:00.000-05:00 Completed

Reread meter for billing read 159320 gl

368 F66 3756310260

2020-07-14T14:55:00.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-15T18:00:00.000-05:00 2020-07-15T08:50:00.000-05:00 Completed

Reread meter for billing no leaks read 3649670 gl

368 F66 6622930916

6627400000 KELLY,EDWARD J (407) 463-5408

Please read meter for billing. Thank you, April

2020-07-15T18:00:00.000-05:00 2020-07-15T07:56:00.000-05:00 Completed

Reread meter no leaks at time of reading 3820 gl

368 F68 5368576114

7930757665 TUCKER,DONNA (407) 325-4905

112 RAINTREE DR April Clark Greg Liggons

MR ID: 361177077046, MR REMARK: ML Reread meter No leak Read-307380 JC

368 F61 0296784005

2779957527 TELFAIR,MICHELLE (321) 277-4245

103 PINE CREST DR April Clark Greg Liggons

2020-07-14T14:54:01.000-05:00 M-NOREAD

2020-07-15T19:00:00.000-05:00 2020-07-15T12:58:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

David (786) 457-8806 will be present , starting services on 7/15 take read and start , customer would like to know when tech has arrive so he wont be waiting all day in his 

house if he is no longer needed to be present thanks Patricia

2020-07-15T18:00:00.000-05:00 2020-07-15T10:57:00.000-05:00 Completed

Turned on meter Read-4773250 JC

368 F53 8017521765

7562762631 BANCIELLA,DAVID (786) 457-8806

3520 VESTAVIA WAY Patricia Askia Jordon Campbell

Turned on meter Read-558050 JC

368 F53 8017521765

5353961308 BANCIELLA,DAVID (786) 457-8806

3520 VESTAVIA WAY Patricia Askia Jordon Campbell

2020-07-14T09:41:14.000-05:00 M-ON

368 F5F 2849488391

5911379417 WILLIAMS,TAMEKA (407) 448-7170

424 NEWTON PL Stephanie Muniz Jordon Campbell

2020-07-14T12:57:30.000-05:00 M-ON

Please turn on for Owner Michael, WAIVER ON FILE, if necessary he can be reached at (407) 232-0484 thank you

2020-07-15T18:00:00.000-05:00 2020-07-15T11:15:00.000-05:00 Completed

368 F4H 7471153277

8761473529 PRIOLA,LISA (954) 909-1400

200 SWEETWATER BAY CT Kelly Hagan Jordon Campbell

2020-07-13T07:14:13.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Philip Loucks, ph 407-788-2066. thanks, Kelly

2020-07-15T18:00:00.000-05:00 2020-07-15T10:21:00.000-05:00 Completed

Took final read Turned off meter Locked curbstop Read-2973630 JC

2020-07-14T15:47:35.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Robert Cintron Jr. , Ph 305-587-8164 thanks, Kelly

2020-07-15T18:00:00.000-05:00 2020-07-15T09:47:00.000-05:00 Completed

Took final read Turned off meter Locked curbstop Read-90950 JC



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4F 1509005461

3078171469 WILLIAMSON,LARRY C (386) 663-2017

368 F5L 5093932968

5072151391 Sirilla,Floranne (301) 530-4899

240 NEEDLES TRL Alisha Greer Greg Liggons

2020-07-10T12:40:59.000-05:00 M-READ

Please take start read and leave on for new customer Floranne (301)530-4889 Alisha Cr

2020-07-15T18:00:00.000-05:00 2020-07-15T09:59:00.000-05:00 Completed

Start read leave on for new customer read 3620040 gl

6958949001 COELHO,CHRISTINE (321) 422-0315

103 RED CEDAR DR Patricia Hardy Greg Liggons

2020-07-10T10:29:26.000-05:00 M-READ

Please take final read and leave on for new customer. Christine 321-422-0315 Thanks, Patty

2020-07-15T18:00:00.000-05:00 2020-07-15T09:00:00.000-05:00 Completed

Final read leave on for new customer read 554950 gl

205 E SWEETWATER CREEK DR Sabrena Cooper Greg Liggons

2020-07-13T13:11:43.000-05:00 M-READ

Please take read and leave on for new. If needed Amanda can be reached at 321 443 8857 SNC

2020-07-15T18:00:00.000-05:00 2020-07-15T09:48:00.000-05:00 Completed

Read and leave on for new customer read 1013490 gl

368 F68 9876341125

2020-07-14T09:41:14.000-05:00 M-ON

David (786) 457-8806 will be present , starting services on 7/15 take read and start , customer would like to know when tech has arrive so he wont be waiting all day in his 

house if he is no longer needed to be present thanks Patricia

2020-07-15T18:00:00.000-05:00 2020-07-15T10:57:00.000-05:00 Completed

Turned on meter Read-4773250 JC

368 F4J 3044448960

4051372933 Sym,Amanda (321) 443-8857



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0416094347 KASEM,AHMAD (407) 271-6219

2053 BILTMORE PT April Clark Greg Liggons

2020-07-14T14:29:22.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-15T18:00:00.000-05:00 2020-07-15T07:30:00.000-05:00 Completed

Reread meter no leaks at time of reading 2673580 gl

368 F61 6123705015

2020-07-14T14:41:03.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-15T18:00:00.000-05:00 2020-07-15T06:43:00.000-05:00 Completed

Reread meter no leaks at time of reading 253780 gl

368 F66 4443797763

0979097341 HPA Borrower 2017-1, LLC (844) 858-9885

Please take start read and leave on meter.. Stephanie contact # 815-878-9306- Tiara

2020-07-15T18:00:00.000-05:00 2020-07-15T10:06:00.000-05:00 Completed

Start read leave on for new customer read 647140 gl

368 F62 8724325339

8369919382 Craddock,Hugh (407) 221-3639

538 THAMES CIR April Clark Greg Liggons

Final read leave on for new customer read 165419 gl

368 F5I 7844073148

2524749306 BALENSIEFEN,STEPHANIE (815) 878-9306

182 HOLDERNESS DR Hayes Tiara Greg Liggons

2020-07-13T10:26:49.000-05:00 M-READ

449 BLACK KNIGHT WAY Patricia Hardy Greg Liggons

2020-07-08T08:03:19.000-05:00 M-READ

Please take final read and leave on for new customer. Debra 407-818-0277

2020-07-15T18:00:00.000-05:00 2020-07-15T09:18:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-15T18:00:00.000-05:00 2020-07-15T06:38:00.000-05:00 Completed

Reread meter for billing read 1451260 gl

368 F66 7847368010

Reread meter no leaks at time of reading 2863410 gl

368 F63 6344239493

8938542353 ANDERSEN,JADE (407) 767-5233

227 TOLLGATE TRL April Clark Greg Liggons

2020-07-14T14:38:26.000-05:00 M-REREAD

368 F64 4391218647

4399510000 GORMAN,ANGELA M (305) 992-1887

109 WINDMILL WAY April Clark Greg Liggons

2020-07-14T14:33:11.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-15T18:00:00.000-05:00 2020-07-15T12:39:00.000-05:00 Completed

368 F64 3084966656

7517124444 Gebers,Eric (720) 300-9666

125 TARRYTOWN TRL April Clark Greg Liggons

2020-07-14T14:34:07.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-15T18:00:00.000-05:00 2020-07-15T08:04:00.000-05:00 Completed

Reread meter no leaks at time of reading 996820 gl

137 GLENDALE DR April Clark Greg Liggons

2020-07-14T14:56:37.000-05:00 M-REREAD

Please reread for billing. Read is out of line. Thank you, April

2020-07-15T18:00:00.000-05:00 2020-07-15T07:52:00.000-05:00 Completed

Reread meter no leaks at time of reading 1420650 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F68 5876319435

368 F62 3344531251

4077614221 Larkins,Aleasha (334) 538-3504

135 ROSE BRIAR DR April Clark Greg Liggons

2020-07-14T14:23:21.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-15T18:00:00.000-05:00 2020-07-15T12:16:00.000-05:00 Completed

Reread meter no leaks at time of reading 2740120 gl

2353210000 KATZ,CHARLES (407) 332-6354

121 FOXRIDGE RUN April Clark Greg Liggons

2020-07-14T14:21:58.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-15T18:00:00.000-05:00 2020-07-15T06:34:00.000-05:00 Completed

Reread meter for billing no leaks at time of reading 318710 gl

216 ADAIR AVE April Clark Greg Liggons

2020-07-14T14:44:57.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-15T18:00:00.000-05:00 2020-07-15T08:11:00.000-05:00 Completed

Reread meter for billing no leaks at time of reading 4087780 gl

368 F63 2355039578

2020-07-14T14:25:25.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-15T18:00:00.000-05:00 2020-07-15T07:38:00.000-05:00 Completed

Reread meter for billing no leaks at time read 2406460 gl

368 F65 7490604530

3487413490 CONSTANTINE,HURLEY (407) 718-8502

3508042656 SMITH,EMILY (561) 213-7895

671 RIVERPARK CIR April Clark Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

105 E COTTESMORE CIR Kelly Hagan Angel Soto

2020-07-13T07:52:54.000-05:00 M-READ

Take Final read and leave on for new customer, Thomas O'Boyle , ph 440-541-8458 -Kelly

2020-07-14T20:00:00.000-05:00 2020-07-14T09:21:00.000-05:00 Completed

1251350 is the actual reading No leaks at this location Service was left on Done by Angel

2020-07-09T09:02:34.000-05:00 IRRAUD

Chuck 407-341-4727 requesting irrigation audit as usage high continuously on meter, please contact to schedule, Thank you, Sandra

2020-07-14T20:00:00.000-05:00 2020-07-14T12:46:00.000-05:00 Completed

IA scheduled for 7/14/2020 at 1:30pm with Shaw Ebert Mr. McGowan called reschedule IA to 11:30am Performed customer requested irrigation system audit , customer was not 

aware of gpm the irrigation system was using , system was set with 2 zones running everyday due to new sod with long run times because of new sod , ran system and found a 

368 F5L 2696116527

9496515540 O'BOYLE,THOMAS (440) 541-8458

Irrigation audit scheduled for 7/13/2020 at 10:30am with Shawn Ebert.

2020-07-14T20:00:00.000-05:00 2020-07-14T09:29:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , customer was not aware of gpm the irrigation system was using , with the high running times and gpm the 

system was using 3,240 gallons per watering event , found a few leaking heads and some coverage problems , after high bill the customer turned off the irrigation system , went 

368 F5H 7697560224

7693310000 MCGOWAN,BRENDA (407) 682-0868

200 HOLDERNESS DR Sandra Soto Shawn Ebert

Comments: Performed customer requested irrigation system audit , customer was not aware of gpm the irrigation system was using , system was set with multiple programs and 

incorrect days to water , with the system in auto it was running everyday, after high bill the customer turned off the irrigation system , went over proper watering times and 

368 F4H 4201597786

4205400000 KNIPFING,KIM J (407) 461-2629

957 BEARDED OAKS TER Kathy Sillitoe Shawn Ebert

2020-07-08T10:13:44.000-05:00 IRRAUD

8302347112 BOWMAN,JAMES (407) 274-8665

103 CEDAR POINT LN Kathy Sillitoe Shawn Ebert

2020-07-08T13:51:36.000-05:00 IRRAUD

Particle irrigation audit scheduled for 7/14/2020 at 8:30am (particle due to controller in garage)

2020-07-14T20:00:00.000-05:00 2020-07-14T09:44:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please investigate flooded meter box. Customer request that we check for leaks. Point of contact is Kevin. If possible please call at 407-310-2280 when arrived. Thanks and be 

safe. Jerry

2020-07-14T20:00:00.000-05:00 2020-07-14T08:31:00.000-05:00 Completed

We found that there was a leak on our poly line and also one on the customers line. The meters were buried in a oak tree. It was decided to relocate the meters out of the tree. 

We had CFT come out. It took them three days to get the job done due to all of the tree roots and also locating the water main and the tap which was under the tree. They had to 

7-13; Called customer and left him a message to call me back. We do not know who the tree contractor was, the only thing we did was turn the water off for the customer. Matt. 

7-14; David called me back and left me a message. I called him back and spoke to him about the broken pipe. I let him know that we went out and turned it off due to tree 

368 F68 1440197121

1445310000 BRENNAN,KEVIN (407) 310-2280

210 WEEPING ELM LN Jerry Lazarre Matthew Morrell

2020-05-13T07:29:33.000-05:00 M-SIO Water Service Line Break

368 F4C 1511170260

6064315032 White,David (407) 463-3035

567 TIMBER RIDGE DR Lorie Mayeski Matthew Morrell

2020-07-12T15:41:41.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. David White had previously contacted UI in regards to Kevin Cooper's response to a call from a Tree Contractor who hit irrigation line here on 5-1-2020 and Kevin turned off 

meter and contact was Ms. Hayley. Mr. White was informed by Customer Service that Kevin did not recall who contractor was and Customer Service gave phone number of 

2020-07-14T20:00:00.000-05:00 2020-07-14T12:54:00.000-05:00 Completed

368 F54 0436040744

0431310000 HOOPER,RONALD R (407) 658-8330

1837 CROWLEY CIR Jerry Lazarre Angel Soto

2020-07-14T12:41:23.000-05:00 M-SIO No Water

Please investigate no water at premise. Point of contact is Ronald at 407-687-7602. Thanks, Jerry

2020-07-14T20:00:00.000-05:00 2020-07-14T14:22:00.000-05:00 Completed

179020 is the actual reading No leaks at this location Customer complain of no water Customer water softener seems to be damage Bypass water softener customer has water 

now Done by Angel

3500228672 YOUNG,PAMELA (407) 773-0202

1550 KENLYN DR Carl Crutchfield Angel Soto

2020-07-13T12:11:30.000-05:00 M-REREAD

Pamela, called had a leak fixed - can we please reread meter and verify there are no leaks - Customer contact Pamela at 407-773-0202 - carl

2020-07-14T20:00:00.000-05:00 2020-07-14T08:53:00.000-05:00 Completed

5451870 is the actual reading No leaks at this location Service is on Cover was damage and was replaced Done by Angel

368 F53 1731729173



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4F 8284736570

2995330866 Romazko,David (321) 320-5813

2860 SPYGLASS CV Sheila Edwards Angel Soto

2020-07-13T12:45:01.000-05:00 M-OFF

Take final read and lock meter. Thank you Sheila.

2020-07-14T18:00:00.000-05:00 2020-07-14T09:53:00.000-05:00 Completed

2025190 is the actual reading Customer has leak House empty and indicator was spinning done by Angel

5353961308 BANCIELLA,DAVID (786) 457-8806

3520 VESTAVIA WAY Kelly Hagan Angel Soto

2020-07-13T07:48:33.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Margaret O'Boyle , Ph 440-541-8458 thanks, Kelly

2020-07-14T18:00:00.000-05:00 2020-07-14T09:11:00.000-05:00 Completed

4773240 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

3520 VESTAVIA WAY Kelly Hagan Angel Soto

2020-07-13T07:48:33.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Margaret O'Boyle , Ph 440-541-8458 thanks, Kelly

2020-07-14T18:00:00.000-05:00 2020-07-14T09:11:00.000-05:00 Completed

4773240 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F53 8015736668

2020-07-14T11:10:29.000-05:00 M-SIO Water Miscellaneous Complaint

Carol French at 407 461 6265 called to say that the anti syphon valve is leaking & it is spraying water everywhere.She is trying to get her home sprayed with a high pressure 

water gun now but the pressure isn't working correctly.The other business is there right now.Please come out asap.Thanks,Reggie

2020-07-14T20:00:00.000-05:00 2020-07-15T04:06:00.000-05:00 Completed

The problem was on customer side at her hose Spicket outside,let customer know she would have to fix it Rc

368 F53 8015736668

7562762631 BANCIELLA,DAVID (786) 457-8806

368 F5G 1794474968

5120059098 FRENCH,CAROL (407) 461-6265

108 DURHAM PL Reginald Jerome Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

221 PHEASANT RUN CT Patricia Hardy Angel Soto

2020-07-13T12:38:12.000-05:00 M-ON

Please turn on for new customer. Shelby 407-591-9690 Thanks, Patty Waiver received 7-13.

2020-07-14T18:00:00.000-05:00 2020-07-14T09:32:00.000-05:00 Completed

2020-07-13T08:16:34.000-05:00 M-ON

Turn on for new customer. waiver on file , Omar Colon, Ph 786-316-9646 -thanks, Kelly

2020-07-14T18:00:00.000-05:00 2020-07-14T07:14:00.000-05:00 Completed

359880 is the actual reading Service was turn on No leaks at this location Done by Angel

368 F5H 2890194076

3155854707 Rivas,Ney (407) 923-8095

Turn on for new customer. please call ahead, Customer will be present, Christian Cappelier, ph 407-462-1385-thanks, Kelly

2020-07-14T18:00:00.000-05:00 2020-07-14T12:42:00.000-05:00 Completed

3753840 is the actual reading No leaks at this location Service was already on Done by Angel

368 F62 9004242464

1345774139 COLON,OMAR (786) 316-9646

101 LISAR LN Kelly Hagan Angel Soto

3056010 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F4G 6818098206

8395403923 Joseph,Wilson (407) 244-6182

201 LONESOME PINE DR Patricia Askia Angel Soto

2020-07-13T13:47:34.000-05:00 M-ON

368 F66 7765341799

0551765817 Walk,Mitchell (321) 356-0163

2048 HUTTON PT Roslyn Lide-Miller Angel Soto

2020-07-06T08:44:38.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Kathy Grimes 407-862-8096...Roslyn

2020-07-14T18:00:00.000-05:00 2020-07-14T10:21:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Harold calling to report busted water pipe in the from right side of home, states he is unsure if it is on his side, please investigate thank you , Patricia

2020-07-14T00:00:00.000-05:00 2020-07-14T10:32:00.000-05:00 Completed

Made repair on 1 inch poly service. JSM

368 F4J 7184714216

7188210000 RAY,HAROLD L (407) 682-5483

202 VALLEY DR Patricia Askia Robert Callahan

2020-07-14T09:54:02.000-05:00 M-SIO Water Service Line Break

368 F5K 3530342636

3539800000 BILOW,RICHARD (407) 389-1733

112 STEVENAGE CT Lucity User Jeff A Metheney

2020-07-14T16:00:09.000-05:00 M-SIO General Investigation

2020-07-14T15:39:00.000-05:00 2020-07-14T16:08:00.000-05:00 Completed

368 F61 7176419784

4830952616 Nichols,William (253) 754-0204

175 SHERIDAN AVE Janice Williams Angel Soto

2020-07-14T14:26:07.000-05:00 M-SIO Water Service Line Break

Please check premise cust reported 3 pipes on side of home is leaking, please note on who's side for William @ (253) 754-0204, thanks Janice

2020-07-14T18:00:00.000-05:00 2020-07-14T15:16:00.000-05:00 Completed

1350930 is the actual reading No leaks at this location Indicator not spinning Took pics and send to supervisor Done by Angel

0288555826 Bevelocci,Mario (407) 404-0929

100 TOLLGATE TRL Patricia Hardy Angel Soto

2020-07-13T08:09:35.000-05:00 M-READ

Please take final and leave on for new. Mario 407-404-0929 Thanks, Patty

2020-07-14T18:00:00.000-05:00 2020-07-14T07:36:00.000-05:00 Completed

529700 is the actual reading Service was turn on No leaks at this location Done by Angel

2914800 is the actual reading No leaks at this location Service was turn on Done by Angel

368 F61 8621920779



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4E 4846034356

5741961829 HASS,JEANNINE (407) 920-5539

2505 LAST TEE CT Reginald Jerome Angel Soto

2020-07-07T11:03:17.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Jeanine Hass at 407 920 5539.Thanks,REggie

6520326939 Anderson,Robert (321) 403-8090

14 SLEEPY HOLLOW CV Jerry Lazarre Angel Soto

2020-06-29T09:52:05.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Roger at 407-432-2584. Thanks, Jerry, CSR

2020-07-13T20:00:00.000-05:00 2020-07-13T08:02:00.000-05:00 Completed

3408610 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

409 WILLOWBROOK LN Jerry Lazarre Angel Soto

2020-07-10T15:47:46.000-05:00 HIBILL

Customer called about high bill and usage. Please re-read meter and check for leaks. Customer also reporting low water pressure inside and outside the premise. Point of 

contact is Luis at 717-381-5934. Thanks, Jerry

2020-07-13T20:00:00.000-05:00 2020-07-13T13:09:00.000-05:00 Completed

247980 is the actual reading No leaks at this location Done by Angel

368 F64 7809686557

2020-07-14T12:48:51.000-05:00 M-SIO Water Miscellaneous Complaint

Chris (813) 310-6077 called to report the neighbors water line bubbling and water coming out 258 Cambridge possible water line break water coming out for a some hours 1/3 

street is under water, please investigate Thanks Patricia

2020-07-14T00:00:00.000-05:00 2020-07-15T04:08:00.000-05:00 Completed

There was no leak A neighbor down the street was draining his pool to have work done to it. Talk to customer and let her know.Rc

368 F4C 3756738136

0776366806 GONZALEZ,LUIS RA (717) 381-5934

Meter was off when I got there to talk to customer to let him know it was on his side. Turn the meter on to get gallons per minute it was leaking. It was only making 3 gallons per 

minute. R:5736340. Rc

368 F5I 5685505816

5682500000 WINTER,CHRIS L (813) 310-6077

259 CAMBRIDGE DR Patricia Askia Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

141 HARROGATE PLACE Chariti Phillips Jeff A Metheney

2020-07-10T15:14:05.000-05:00 M-SIO General Investigation

Charles says shut off valve needs to be replaced, please investigate. Please call 10 mins before arrival, Charles 407.869.6411. Thank you, Chariti CR!

2020-07-13T11:10:17.000-05:00 M-SIO General Investigation

Customer thinks have leak in meter and around meter and near street is saturated Shea 407-547-9847 thank you kg

2020-07-13T20:00:00.000-05:00 2020-07-13T13:20:00.000-05:00 Completed

Found meter indicating a slow leak. Less than quarter gallon a minute. Took read and left on. Meter reading 15 08 930. Made contact with customer left meter on per customer 

JSM

368 F5I 9718575048

9715610000 CRAMER,CHARLES E (407) 869-6411

Frances Kempf at 407 332 5048 neighbor called to say that there is a water emergency and water is leaking very fast possibly from a broken valve.Thanks,Reggie

2020-07-13T20:00:00.000-05:00 2020-07-13T08:58:00.000-05:00 Completed

Customer's house line was broken behind meter. Due to contractor had ran over house valve. Meter reading 1044450. Left meter off per customer. JSM

368 F5M 3841893351

2796458598 Julson,Shea (407) 547-9847

469 WEKIVA COVE RD Kaitlynn Gilbert Jeff A Metheney

639620 is the actual reading No leaks at this location Service was left on Done by Angel

368 F64 1934357444

2515359566 TURNER,HEATHER (407) 402-3523

3 HUDSON CV Reginald Jerome Jeff A Metheney

2020-07-13T08:35:38.000-05:00 M-SIO Water Miscellaneous Complaint

368 F62 5569158625

8192028543 VAN HORN,ROGER (407) 432-2584

106 LISAR LN Jerry Lazarre Angel Soto

2020-06-29T09:42:34.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Roger at 407-432-2584 - Thank you - Jerry,CS

2020-07-13T20:00:00.000-05:00 2020-07-13T07:11:00.000-05:00 Completed

2020-07-13T20:00:00.000-05:00 2020-07-13T12:59:00.000-05:00 Completed

873440 is the actual reading No leaks at this location Service was left on Done by Angel



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Leak was on customer side Turned off meter Read-1276130 JC

368 F5F 9460916528

9467900000 SANTOLIN,JOSEPH A (407) 389-3257

395 WINCHESTER PL Carl Crutchfield Jordon Campbell

2020-07-10T15:51:43.000-05:00 M-SIO Sewer Miscellaneous Complaint

368 F54 1009578588

1007410000 RAZA,AHSAN (407) 829-6666

2825 WALDENS POND CV Reginald Jerome Jordon Campbell

2020-07-13T09:40:01.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Ahsan Raza at 407 829 6666 called to say that water is leaking from his meter.Thanks,Reggie

2020-07-13T20:00:00.000-05:00 2020-07-13T10:22:00.000-05:00 Completed

368 F61 9957874959

9953400000 DOWLATRAM,MAHAISE S (407) 961-1583

127 ROCK LAKE CT Chariti Phillips Jordon Campbell

2020-07-13T10:46:45.000-05:00 M-SIO General Investigation

Customer says there's a leak in front of his property before the meter. Please call for assistance Mahaise 407.961.1583. Thank you, Chariti CR!

2020-07-13T20:00:00.000-05:00 2020-07-13T12:05:00.000-05:00 Completed

1" poly was leaking under the sidewalk Used a 1" clamp to stop the leak. JC

7107410000 NEWTON,SUSAN (407) 869-4486

101 ESSEX CT Kelly Hagan John Allman

2020-07-10T08:08:17.000-05:00 M-SIO Water Miscellaneous Complaint

Please investigate, as states Main, not able to be turned off, confirmed, by plumber, for repairs, etc. Susan Newton, ph 407-687-5217. thanks, Kelly

2020-07-13T20:00:00.000-05:00 2020-07-10T08:52:00.000-05:00 Completed

Exercised curb stop works diners 720800

2020-07-13T20:00:00.000-05:00 2020-07-13T09:45:00.000-05:00 Completed

Checked the meter curve stop valve. Exercised on and off had no trouble isolating water to house with valve. Made contact with customer with findings. JSM

368 F5I 7100467697



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5H 2899076584

3155854707 Rivas,Ney (407) 923-8095

221 PHEASANT RUN CT Patricia Hardy Angel Soto

2020-07-07T07:30:51.000-05:00 M-OFF

5911379417 WILLIAMS,TAMEKA (407) 448-7170

424 NEWTON PL Roslyn Lide-Miller Angel Soto

2020-07-08T11:22:20.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Joshua Newton 941-962-7768.....Roslyn

2020-07-13T18:00:00.000-05:00 2020-07-13T12:43:00.000-05:00 Completed

558050 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

242 TOLLGATE TRL Chariti Phillips Angel Soto

2020-07-08T09:50:45.000-05:00 M-OFF

Please take final read, turn off and tag door for new. Thank you, Chariti CR!

2020-07-13T18:00:00.000-05:00 2020-07-13T07:00:00.000-05:00 Completed

4539800 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F5F 2840775662

2020-07-07T11:48:25.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Gregory Baraniak , Ph 407-810-4654 thanks, Kelly

2020-07-13T18:00:00.000-05:00 2020-07-13T06:47:00.000-05:00 Completed

359880 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F63 7540960513

7446121351 Lang,Brannon (407) 697-7579

Customer had a Clogged WW, we went out and unclogged it, but left debris in the back yard (that currently very smelly) Joseph, called advised Ops Supervisor informed him to 

contact us if it had not been cleaned up by Thursday. Can we please investigate -Customer contact Joseph at 407-389-3257 - carl

2020-07-13T20:00:00.000-05:00 2020-07-13T09:52:00.000-05:00 Completed

Cleaned up sewer rags JC

368 F62 9001409334

1345774139 COLON,OMAR (786) 316-9646

101 LISAR LN Kelly Hagan Angel Soto



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:3989 LANCASHIRE LN Kelly Hagan Greg Liggons

2020-07-13T17:10:12.000-05:00 M-SIO General Investigation

2020-07-13T17:06:00.000-05:00 2020-07-13T17:11:00.000-05:00 Completed

1" poly was leaking under the sidewalk Repaired with a 1" clamp JC

368 F5G 6683696846

1490248967 SELIS,TERESA (407) 375-9973

Customer reporting leak at valve and he is unable to shut off. Please assist. Richard 407-389-1733 Thanks, Patty

2020-07-13T18:00:00.000-05:00 2020-07-13T17:24:00.000-05:00 Completed

Went out tried to fix leak with repair clamp unsuccessful call Matt M reported problem to fix next business day more than a one person job. Gl

368 F61 9954963793

9953400000 DOWLATRAM,MAHAISE S (407) 961-1583

127 ROCK LAKE CT Lucity User Jordon Campbell

672460 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F5K 3533547144

3539800000 BILOW,RICHARD (407) 389-1733

112 STEVENAGE CT Patricia Hardy Greg Liggons

2020-07-13T15:12:57.000-05:00 M-SIO Water Service Line Break

368 F5I 1259469770

8541777834 Nesbit,Claudia (813) 361-7700

211 CAMBRIDGE DR Tina Richardson Angel Soto

2020-06-29T13:19:16.000-05:00 M-OFF

please turn off for final read & tag door for new to apply...tina

2020-07-13T18:00:00.000-05:00 2020-07-13T12:16:00.000-05:00 Completed

Please take final read, lock meter and tag door for new to call for service. Chris 386-882-2455 Thanks, Patty

2020-07-13T18:00:00.000-05:00 2020-07-13T12:34:00.000-05:00 Completed

2914800 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Meter was not on all the way turned on everything is fine Howard 787300

368 F5L 7511865400

2913849401 CAH 2015-1 Borrower LLC (435) 750-8325

112 E COTTESMORE CIR Chariti Phillips John Allman

368 F5L 6520288153

6525600000 ESPINOZA,IGNACIO D (407) 860-3204

110 E COTTESMORE CIR Reginald Jerome John Allman

2020-07-10T08:39:56.000-05:00 M-SIO Water Miscellaneous Complaint

Ignacio Espinoza at 407 860 3204 called to say that his neighbors contractor turned off his water then turned it back on possibly by mistake.He asked if we can send a tech out 

today to make sure everything is okay.Thanks,Reggie Now hw said that he has low water pressure now too.

2020-07-10T20:00:00.000-05:00 2020-07-10T09:05:00.000-05:00 Completed

368 F5K 0414084614

3268380646 LEISTEN,JASON (716) 949-4063

217 REGIS CT Reginald Jerome Greg Liggons

2020-07-07T11:56:56.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Jason L. at 716 949 4063.Thanks,REggie

2020-07-10T20:00:00.000-05:00 2020-07-10T09:15:00.000-05:00 Completed

Final read leave on for new customer read 607260 gl

9364442585 ROSS,JUDY (386) 449-9814

311 PARTRIDGE LN Jerry Lazarre Greg Liggons

2020-07-09T14:15:10.000-05:00 HIBILL

Customer calling about high bill and usage due to leak. Please re read meter and confirm no further leaks. Point of contact is Judy at 386-449-9814. Thanks, Jerry

2020-07-10T20:00:00.000-05:00 2020-07-10T06:12:00.000-05:00 Completed

No leaks customer had it repair 7-9-20 she was calling in bout credit for having a leak read 423030 gl

2020-07-09T07:58:22.000-05:00 CHK STAT

Please verify no leak, as states leak has been repaired. Teresa Selis, ph 407-375-9973. thanks, Kelly

2020-07-10T20:00:00.000-05:00 2020-07-10T08:54:00.000-05:00 Completed

Reread meter no leaks at time of reading 422660 gl

368 F67 9931493392



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4F 1839173640

1835210000 SHADOWBAY HOME OWNERS 

ASSN

(407) 644-4406

0853300000 SCHULZE,PAUL (407) 788-1943

112 TEDWORTH CT Carl Crutchfield Kevin Cooper

2020-07-09T11:12:57.000-05:00 M-SIO Clogged Sewer

Customer call advised he is having back up in the home - Can we please investigate - customer contact 407-788-1943 - carl

2020-07-10T20:00:00.000-05:00 2020-07-10T10:05:00.000-05:00 Completed

Checked out manhole upstream and everything was flowing fine .customer does not know if or where there is a clean out on his line coming out of the house. Informed that they 

may need to contact a plumber to locate or install one and we can camera line for him when it is installed and line cleared. KEV

216 TOLLGATE TRL Chariti Phillips Kevin Cooper

2020-07-10T11:58:12.000-05:00 M-SIO High or Low Pressure in the Water

customer is experiencing low pressue, please investigate. Jack 407.767.8502. Thank you, Chariti CR!

2020-07-10T20:00:00.000-05:00 2020-07-10T13:48:00.000-05:00 Completed

R-646220 Checked meter valve and meter was on all the way, checked hose bib and there was no issues with pressure. Spoke with customer and customer said that she only 

noticed it in kitchen sink. I informed her she may need to contact a plumber to check, it sounds like kitchen faucet may be clogged at aerator screen. KEV

368 F5F 0856186707

2020-07-09T08:07:07.000-05:00 M-SIO Water Miscellaneous Complaint

Lisa Heisler at 407 474 1599 called to say that there is a water leak at the cul de sac in her neighborhood & water is bubbling out of the ground.Thanks,Reggie

2020-07-10T20:00:00.000-05:00 2020-07-10T13:37:00.000-05:00 Completed

7/9/20- checked out leak, it is leaking in road possibly leaking at the main where meters are tapped. Informed manager, he will call and schedule crew to fix. KEV 7/10/20- 

replaced 3 feet of 1.50 inch poly line leaking at main with compression by compression fitting and 3 feet of new blue poly pipe in roadway. Filled in hole and will re asphalt with 

368 F63 3810927847

3811410000 FICARRA,JACK L (407) 767-8502

Mike needs water shut off for maintenance. Please call when you arrive, Mike 216.316.2358. Thank you, Chariti CR!

2020-07-10T20:00:00.000-05:00 2020-07-10T13:03:00.000-05:00 Completed

Exercised curb stop for maintenance man and lubed rd 138867

368 F55 4826764873

4821400000 HEISLER,LISA (407) 474-1599

2143 DEER HOLLOW CIR Reginald Jerome Kevin Cooper

2020-07-10T12:30:05.000-05:00 M-SIO General Investigation



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-07-09T10:42:28.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-07-10T18:00:00.000-05:00 2020-07-10T08:44:00.000-05:00 Completed

Reread meter no leaks at time of reading 940000 gl

368 F4H 9859760333

4334080538 SHILLING,AMY (407) 408-3048

please take a start read for new Robert if necessary he can be reached at (407) 756-7493 thank you

2020-07-10T18:00:00.000-05:00 2020-07-10T09:00:00.000-05:00 Completed

Start read leave on for new read 268090

368 F4J 9853524399

9851410000 WALZER,STEVEN H (407) 299-0086

308 W SWEETWATER CREEK DR Shelia Meacham Greg Liggons

Final read leave on for new customer read 490820 gl

368 F5H 3860143683

6154471546 Kagel,Robert (407) 756-7493

108 LUDLOW DR Stephanie Muniz Greg Liggons

2020-07-09T14:18:45.000-05:00 M-READ

368 F63 8563506969

1273701697 BACHTIS-STUMPF,IRENE (407) 484-5921

117 SWEETBRIAR BR Kelly Hagan Greg Liggons

2020-07-09T14:43:49.000-05:00 M-READ

Take Final read and leave on for new customer, Irene Stumpf, ph 407-484-5921 -Kelly

2020-07-10T18:00:00.000-05:00 2020-07-10T06:40:00.000-05:00 Completed

S SHADOWBAY Kelly Hagan Matthew Morrell

2020-07-10T08:50:33.000-05:00 M-SIO Water Miscellaneous Complaint

Green Tag placed on Meter, advising Do Not Remove, preventing HOA to use irrigation. Charlene 407-466-3819, requests call from Tech to verify what is going on with Meter, 

as HOA does use this meter actively for irrigation, at times. . thanks Kelly

2020-07-10T20:00:00.000-05:00 2020-07-10T14:04:00.000-05:00 Completed

I called Charlene and spoke with her. She asked about a do not remove tag on the back flow. I let her know that we do not maintain the backflow. I said that if it is off it could be 

because there was a leak. She could not remember who's tag it was. She is going to look into it further. I let her know that if she has any more questions to call us back. Matt.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread meter no leaks at time of reading 2706470 gl

368 F4F 4105770538

368 F4D 7021725986

7029110000 ROUNTREE,DOROTHY L (407) 907-8501

257 E HORNBEAM DR Shelia Meacham Greg Liggons

2020-07-09T10:59:26.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-07-10T18:00:00.000-05:00 2020-07-10T07:32:00.000-05:00 Completed

368 F4F 6089326601

6996598946 Jones,Eleanor W (407) 461-8133

199 S MONTEREY ISLE Shelia Meacham Greg Liggons

2020-07-09T10:06:22.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-07-10T18:00:00.000-05:00 2020-07-10T07:12:00.000-05:00 Completed

Reread meter no leaks at time of reading 730670 gl

5166702742 OGIER,THERESA (720) 323-1776

873 BRANTLEY DR Shelia Meacham Greg Liggons

2020-07-09T10:28:11.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-07-10T18:00:00.000-05:00 2020-07-10T07:59:00.000-05:00 Completed

Reread meter no leaks at time of reading 3707880 gl

3804 WATERCREST DR Shelia Meacham Greg Liggons

2020-07-09T10:12:15.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-07-10T18:00:00.000-05:00 2020-07-10T08:29:00.000-05:00 Completed

Reread meter no leaks at time of reading 3414470 gl

368 F4F 4736080066



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F63 1067602151

6875858415 WINDSOR @ SABAL WALK 

CONDOMINIUMS

(407) 788-6700

482 N PIN OAK PL Shelia Meacham Greg Liggons

2020-07-09T10:58:01.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-07-10T18:00:00.000-05:00 2020-07-10T07:18:00.000-05:00 Completed

Reread meter no leaks at time of reading read 4502600 gl

501 Village Place -Builidng 4 Shelia Meacham Greg Liggons

2020-07-09T10:46:18.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-07-10T18:00:00.000-05:00 2020-07-10T07:48:00.000-05:00 Completed

Reread meter no leaks at time of reading 2423500 gl

368 F4D 6502996690

2020-07-09T11:00:37.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-07-10T18:00:00.000-05:00 2020-07-10T07:26:00.000-05:00 Completed

Reread meter no leaks at time of reading read 1559850 gl

368 F4C 4601293061

4606800000 Village On The Green (407) 682-0230

High usage. Check for leak and provide current read. Thanks Shelia

2020-07-10T18:00:00.000-05:00 2020-07-10T09:40:00.000-05:00 Completed

Reread meter no leaks at time of reading 1202100 gl

368 F4D 9814565754

6704862475 COLLINS,STEVE (717) 332-3734

324 W HORNBEAM DR Shelia Meacham Greg Liggons

3614505174 LONGWOOD LB LLC (JOEL KLING) (407) 804-0157

470 E LAKE BRANTLEY DR Shelia Meacham Greg Liggons

2020-07-09T10:26:42.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-07-09T08:23:06.000-05:00 M-REREAD

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

2020-07-10T18:00:00.000-05:00 2020-07-10T07:39:00.000-05:00 Completed

Reread for billing read 2002410 gl

High usage. Check for leak and provide current read. Thanks Shelia

2020-07-10T18:00:00.000-05:00 2020-07-10T08:02:00.000-05:00 Completed

Reread meter no leaks at time of reading 2649520 gl

368 F4C 1110372459

1110410000 WILKINSON,TRACEY (407) 260-8428

404 WILDERNESS DR Shelia Meacham Greg Liggons

Reread meter no leaks at time of reading 443280 gl

368 F4F 3176136353

0616072549 2018-3 IH BORROWER LP (844) 858-9920

922 CUTLER DR Shelia Meacham Greg Liggons

2020-07-09T10:20:27.000-05:00 M-REREAD

368 F4I 8700674786

8704500000 HASLEY,JAMES M (407) 659-0187

109 CREEKWOOD CT Shelia Meacham Greg Liggons

2020-07-09T10:39:36.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-07-10T18:00:00.000-05:00 2020-07-10T08:14:00.000-05:00 Completed

6813739443 BUEHNER,ELAINE (908) 930-3008

110 STONEY RIDGE CT Tina Richardson Greg Liggons

2020-07-09T08:25:57.000-05:00 M-REREAD

please reread meter & confirm leak have been repaired, Elaine can be reached at 908-930-3008...tina

2020-07-10T18:00:00.000-05:00 2020-07-10T13:42:00.000-05:00 Completed

Reread meter no leaks at time of reading 1248900 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged door no leaks at time of reading read 183280 gl

368 F56 4656086950

6647343763 DECKER,HAROLD R (407) 739-1052

1856 ARLINGTON CT Reginald Jerome Greg Liggons

2020-07-08T15:47:40.000-05:00 HIBILL

Re read meter & check for leaks.Only one person lived in the home.Harold Decker at 407 739 1052.Thanks,Reggie

2020-07-09T20:00:00.000-05:00 2020-07-09T12:35:00.000-05:00 Completed

368 F68 7840273380

7841900000 SHADOWOOD VILLAGE (407) 788-6700

SHADOWOOD VIL SPRKL IRRIG / RED 

CEDAR DR

Jerry Lazarre Greg Liggons

2020-07-08T12:35:27.000-05:00 HIBILL

Customer disputing high bill. Please re-read meter and check for leaks. Customer contact is Denise at 321-356-3792. Thank you, Jerry

2020-07-09T20:00:00.000-05:00 2020-07-09T06:44:00.000-05:00 Completed

Reread meter no leaks at time of reading new meter no problems read 410340 gl

0436700000 DAVIS,JOY (407) 869-8898

2059 BILTMORE PT Kelly Hagan Greg Liggons

2020-07-08T12:00:32.000-05:00 CHK STAT

Please verify if still a leak, as repair was made, recently . Joy Davis, ph 407-869-8898. thanks, Kelly

2020-07-09T20:00:00.000-05:00 2020-07-09T13:23:00.000-05:00 Completed

Reread meter no leaks at time of reading 2989140 gl

271 LAKAY PL Patricia Askia Greg Liggons

2020-07-09T14:25:19.000-05:00 M-REREAD

please re read an check for any leaks he is disputing usage thinks he may have a leak please investigate thank you Patricia

2020-07-10T00:00:00.000-05:00 2020-07-10T09:24:00.000-05:00 Completed

Reread meter no leaks at time of reading 4661260 gl

368 F66 0438740361

368 F53 8984983918

8982010000 SANTOS,FRANCES M (407) 862-2575



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0009260325 SEKERES,DAVID (917) 592-8996

247 CHURCHILL DR Sheila Edwards Greg Liggons

2020-07-08T11:14:20.000-05:00 M-SIO Repair/Replace Meter Box

David at 917-592-8996 called to report the cover plate on the meter box the last operated replaced is not secure and is about to come off. Thank you Sheila.

2020-07-09T20:00:00.000-05:00 2020-07-09T09:20:00.000-05:00 Completed

Meter lid is on properly no one came to door I didnt see any problems gl

133 DURHAM PL Alisha Greer Dean Cowart

2020-07-08T11:09:11.000-05:00 M-SIO Mineral Amount in Water

Please check for rust in water, customer believes her water has strange taste like rust. Please contact Sylvia (407)339-3892 thanks Alisha CR

2020-07-09T20:00:00.000-05:00 2020-07-09T06:17:00.000-05:00 Completed

Ms.Sylvia stated that started yesterday in the toilet and kitchen sink but today it was clear,she was concern. I did a odor and visual and it was ok. She has no water 

softener,residual 3.2. I reassured Ms.Sylvia that the water good to drink.

368 F5L 6600541516

2020-07-09T11:10:58.000-05:00 M-OFF

Judy reported she has a plumber at her property to repair her toliet but the plumber cant turn the outside water valve off.. Contact # 386-449-9814- Tiara

2020-07-09T20:00:00.000-05:00 2020-07-09T13:47:00.000-05:00 Completed

Talked to customer plumber got meter off went exercised valve took read 423030 gl

368 F5G 1638863859

2779625985 O'SULLIVAN,SYLVIA (407) 339-3892

Irrigation audit scheduled for 7/7/2020 at 8:30am with Shawn Ebert. Controller is outside / not in garage. Made an scheduling error rescheduled for 7/9/2020 at 1:30pm. KAS

2020-07-09T20:00:00.000-05:00 2020-07-09T14:44:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , customer was not aware of gpm the irrigation system was using , with the high running times and gpm the 

system was using 7,500 gallons per watering event , found a few leaking heads and some coverage problems , after high bill the customer turned off the irrigation system , went 

368 F67 9932566596

9364442585 ROSS,JUDY (386) 449-9814

311 PARTRIDGE LN Hayes Tiara Greg Liggons

368 F55 8560114665

3488723498 TATTERSON,JESSIE (407) 529-4691

1718 MARKHAM GLEN CIR Kathy Sillitoe Shawn Ebert

2020-07-02T14:37:13.000-05:00 IRRAUD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-07-08T09:19:55.000-05:00 TESTMTR

Meter test scheduled for 7/8920 at 10:30am with Shawn Ebert.

2020-07-09T20:00:00.000-05:00 2020-07-09T14:32:00.000-05:00 Completed

Clogged SEWER , Drains clogged, toliets not flushing, not able to wash dishes ,or use bathrooms, or sinks, due to back up. please investigate, Max Rosen, Ph 321-444-7356. 

thanks, Kelly

2020-07-09T20:00:00.000-05:00 2020-07-09T14:58:00.000-05:00 Completed

Checked man hole at beginning and end of street, no blockage. Called customer and left a voicemail in regards to backup. TH

368 F55 8561773154

3488723498 TATTERSON,JESSIE (407) 529-4691

1718 MARKHAM GLEN CIR Kathy Sillitoe Shawn Ebert

R-988790 Went to address to check. Customer electrician hit pool return line and had valve near pump to turn . Everything on our end is fine and he does not have a leak. KEV

368 F68 2559220403

9849572229 ROSEN,BARRY (321) 444-7356

102 SWEET BAY LN Kelly Hagan Tracy Hanken

2020-07-09T14:26:59.000-05:00 M-SIO Clogged Sewer

368 F5I 9046843659

9557393630 VELEZ,CELESTE (407) 480-8628

277 CAMBRIDGE DR Reginald Jerome Kevin Cooper

2020-07-09T11:11:59.000-05:00 M-SIO General Investigation

Celeste Velez at 407 480 8628 called to say that she has an electrician working at her home now and there is an electrical tube that has water running through it.They want to 

know did they hit something that caused that too happen?The electrician is still at her house too.Thanks,Reggie

2020-07-09T20:00:00.000-05:00 2020-07-09T12:16:00.000-05:00 Completed

368 F4J 1380545148

2779835837 POPE,DENISE (407) 493-9947

500 BLUE LAKE DR Jerry Lazarre John Allman

2020-07-08T10:23:45.000-05:00 M-SIO Repair/Replace Meter Box

Please fix/replace shut off valve on meter. Point of contact is Denise at 407-493-9947. Thanks, Jerry

2020-07-09T20:00:00.000-05:00 2020-07-09T11:19:00.000-05:00 Completed

Change a 1In to 3/4 curb stop rd 2006770



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5K 5854144961

4818840983 Young,Cedric (407) 230-3530

123 LYNDHURST DR Patricia Hardy Greg Liggons

2020-07-08T10:51:08.000-05:00 M-ON

Please turn on for new customer. Steven 407-299-0086 Customer will be present. Thanks, Patty

2020-07-09T18:00:00.000-05:00 2020-07-09T08:51:00.000-05:00 Completed

368 F67 0306265513

7208347882 Anderson,Kiera (407) 687-0442

127 HIDDEN OAK DR Batch System Greg Liggons

2020-07-08T19:00:55.000-05:00 MTRBBOX

2020-07-09T19:00:00.000-05:00 2020-07-09T07:01:00.000-05:00 Completed

MR ID: 636652071733, MR REMARK: BB Replaced lid box was good read 278570 gl

6150456743 Finney,Douglas (949) 466-5601

110 WISTERIA DR Batch System Greg Liggons

2020-07-08T19:00:55.000-05:00 M-EXCHNG

2020-07-09T19:00:00.000-05:00 2020-07-09T07:31:00.000-05:00 Completed

MR ID: 238707344565, MR REMARK: MS Changed out 5/8 meter read 10 gl

131 GLENDALE DR Batch System John Allman

2020-07-07T19:04:35.000-05:00 MTRBBOX

2020-07-09T19:04:00.000-05:00 2020-07-09T07:42:00.000-05:00 Completed

MR ID: 516364786612, MR REMARK: BB replaced meter boxes 775170

368 F67 2384283085

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter failed on 

low flow @ 83.0% meter was not registering properly , medium flow range passed @ 99.0% and maximum flow @ 98.8% , overall meter was @ 93.6% , replaced 1 meter after 

368 F61 5747479567

8897157078 HOWEEDY,MOSTAFA (407) 409-4323



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7963361404 Pensala,Danielle (407) 529-5752

453 Gleaming Andover Way Irrig Chariti Phillips Greg Liggons

2020-07-07T13:02:33.000-05:00 M-READ

Please take start read for water and reuse and leave on for new. Danielle 407.529.5752. Thank you, Chariti CR!

387 NEWTON PL Patricia Askia Greg Liggons

2020-07-08T12:00:16.000-05:00 M-READ

Take read and start for SPM Thanks Patricia

2020-07-09T18:00:00.000-05:00 2020-07-09T08:27:00.000-05:00 Completed

Final read leave on for new customer read 92950 gl

368 F53 1792573291

2020-07-08T09:16:40.000-05:00 M-READ

Please take start read and leave on meter.. Ethel contact # 407-620-6300- Tiara

2020-07-09T18:00:00.000-05:00 2020-07-09T10:05:00.000-05:00 Completed

Start read leave on for new customer read 1231180 gl

368 F5F 0119064986

1608767675 Vazquez,Cassidy (407) 534-7333

Please take start read for water and reuse and leave on for new. Danielle 407.529.5752. Thank you, Chariti CR!

2020-07-09T18:00:00.000-05:00 2020-07-09T10:09:00.000-05:00 Completed

Start read leave on for new read 32320 gl

368 F4J 9857660229

4900093805 MARANAN,ETHEL (407) 446-7946

300 HUNT CLUB CT Hayes Tiara Greg Liggons

Turned on meter took start read 1106040 gl

368 F53 6420800162

7963361404 Pensala,Danielle (407) 529-5752

453 Gleaming Andover Way Chariti Phillips Greg Liggons

2020-07-07T13:00:51.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-07-07T10:02:19.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. John contact # 407-862-3747- Tiara

cust called in due to high bill. Please check for leaks and re-read meter. John 407 862 3747. Thanks, Ashley.

2020-07-08T20:00:00.000-05:00 2020-07-08T07:18:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 3994320 gl

368 F52 5967090015

5963710000 WARREN,JOHN F (407) 862-3747

1521 SUZANNE WAY Hayes Tiara Greg Liggons

Pulled meter flow tested got 27 gal per minute and 50 psi at hose bib rd 1720450 meter fine

368 F52 0327403686

0323710000 WARREN,JOHN (407) 862-3747

1510 SUZANNE WAY Ashley Cox Greg Liggons

2020-07-07T09:40:39.000-05:00 HIBILL

368 F5J 8020745951

1311777332 GHNEIM,BASEM (407) 786-6208

249 COBLE DR Patricia Hardy John Allman

2020-07-08T13:59:05.000-05:00 M-SIO High or Low Pressure in the Water

Customer stating low pressure w/irrigation. Said they had plumbers come check irrigation and they stated no leaks, has to do with water meter. Customer is asking us to come 

check water meter. Basem 407-786-6208 Thanks, Patty

2020-07-09T18:00:00.000-05:00 2020-07-09T13:55:00.000-05:00 Completed

368 F4C 6288591010

4773356445 Fosgate,Scott (407) 948-4442

380 CREEKSTONE CT Patricia Hardy Greg Liggons

2020-07-07T07:19:31.000-05:00 M-READ

Please take final read and leave on for new customer. Scott 407-948-4442 Thanks, Patty

2020-07-09T18:00:00.000-05:00 2020-07-09T08:15:00.000-05:00 Completed

Final read leave on for new read 5466060 gl

2020-07-09T18:00:00.000-05:00 2020-07-09T10:08:00.000-05:00 Completed

Start read leave on for new customer read 13090 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F66 4694517066

4759836488 Johnson,Maria (407) 625-4490

2215 SPRINGS LANDING BLVD Kelly Hagan Kevin Cooper

2020-07-07T07:21:19.000-05:00 HIBILL

368 F54 7583311322

0595699201 Mukherjee,Anjum (407) 314-4033

2757 DEER BERRY CT Kelly Hagan Kevin Cooper

2020-07-07T09:45:57.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Anjum Mukherjee , can be contacted at ph 407-314-4033 , thanks Kelly

2020-07-08T20:00:00.000-05:00 2020-07-08T13:02:00.000-05:00 Completed

R-1121210 Checked meter and customer does have a small leak on their property approximately 1 gallon every 5 minutes. Spoke with customer and informed him about the 

leak and Left tag on door with info and reading. KEV

5849700000 FRANCISCO,HUGH (407) 416-2823

504 SMOKERISE BLVD Reginald Jerome Greg Liggons

2020-07-07T12:24:29.000-05:00 HIBILL

Re read meter and check for leaks.Hugh Francisco at 407 862 3417.Thanks,REggie

2020-07-08T20:00:00.000-05:00 2020-07-08T08:35:00.000-05:00 Completed

Tagged door customer has a leak bout 5 gallons per min read 1936250 gl

1191 BELLA VISTA CIR Kaitlynn Gilbert Greg Liggons

2020-07-07T08:17:31.000-05:00 HIBILL

Please reread meter and check for leaks usage is very high customer says nothing has changed in home Pamela can be reached at 321-377-1199 thank you kg

2020-07-08T20:00:00.000-05:00 2020-07-08T07:25:00.000-05:00 Completed

Customer has a leak bout 10 gallons every 2 min talked to customer explained the problem read 495660 gl

368 F4I 5840189150

2020-07-08T20:00:00.000-05:00 2020-07-08T06:50:00.000-05:00 Completed

Talked to customer no leaks at time of reading 1112100 gl

368 F52 2444507317

7880020741 PETERSEN,PAMELA (321) 377-1199



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3214494063 Williams,Sherry (407) 754-7428

244 TOLLGATE TRL Kelly Hagan John Allman

2020-07-07T12:04:09.000-05:00 M-SIO Water Service Line Break

328 DORCHESTER CT Hayes Tiara Greg Liggons

2020-07-07T11:50:01.000-05:00 M-REREAD

Please verify leak has been repaired.. Richard contact # 407-492-7923- Tiara

2020-07-08T20:00:00.000-05:00 2020-07-08T07:57:00.000-05:00 Completed

Reread meter no leaks at time of reading read 5750970 gl

368 F63 3854856539

2020-07-07T07:36:44.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Richard at 407-455-3316 - Thank you - Jerry,CS

2020-07-08T20:00:00.000-05:00 2020-07-08T07:36:00.000-05:00 Completed

Please read meter and leave on for new customer. Point of contact is Richard at 407-455-3316 - Thank you - Jerry,CS 7/8/20- Read meter and left meter on for new customer. 

KEV R-1610170

368 F5K 4232629362

4237810000 HALL,RICHARD P (407) 492-7923

Mrs.Francisco request to have water turned off due to water leak.. contact # 407-862-3417- Tiara

2020-07-08T20:00:00.000-05:00 2020-07-08T14:33:00.000-05:00 Completed

Turned off meter per customer request for leak read 1936250 gl

368 F63 1935623855

8853648488 Freire,Richard (407) 455-3316

119 MARCY BLVD Jerry Lazarre Kevin Cooper

R-4146740 Checked meter and customer does have a leak on their property approximately 1 gallon every 5 minutes and customer came home when I was there and I explained 

that they may need to contact a plumber to repair. KEV

368 F4I 5849872787

5849700000 FRANCISCO,HUGH (407) 416-2823

504 SMOKERISE BLVD Hayes Tiara Greg Liggons

2020-07-08T10:41:19.000-05:00 M-OFF

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Maria Johnson, can be contacted at ph 407-625-6399, thanks, Kelly

2020-07-08T20:00:00.000-05:00 2020-07-08T13:29:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take final read and leave on for new customer Leslie Golliday 269-325-7816. SW

2020-07-08T18:00:00.000-05:00 2020-07-08T08:25:00.000-05:00 Completed

Final read leave on for new customer read 923100 gl

368 F53 5391688650

9440487247 Cummings,Josefa (407) 960-1777

2340 WESTWOOD DR Kimberly Bennett Kevin Cooper

R-359050 Turned on meter for customer and collected signed waiver. KEV

368 F51 6219482916

5108281913 Golliday,Leslie (269) 325-7816

301 MAGNOLIA LAKE DR Shanika Wright Greg Liggons

2020-07-07T08:20:31.000-05:00 M-READ

368 F62 9002134421

1345774139 COLON,OMAR (786) 316-9646

101 LISAR LN Kelly Hagan Kevin Cooper

2020-07-07T11:42:47.000-05:00 M-ON

Turn on for new customer. AM request , please call ahead, Customer will be present, Gregory Baraniak, ph 407-310-6161 , as settlement at 9:30am . thanks, Kelly

2020-07-08T18:00:00.000-05:00 2020-07-08T07:42:00.000-05:00 Completed

368 F5K 5851048492

4818840983 Young,Cedric (407) 230-3530

123 LYNDHURST DR Kelly Hagan Greg Liggons

2020-07-07T08:32:29.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Jose Padilla, Ph 518-253-0278 thanks, Kelly

2020-07-08T18:00:00.000-05:00 2020-07-08T07:46:00.000-05:00 Completed

Final read tagged and turned off for new customer read 1106040 gl

Leak on street side of Meter, water seeping to street. on UI water side, please investigate . Sherry Williams, ph 407-754-7428. thanks, Kelly

2020-07-08T20:00:00.000-05:00 2020-07-08T11:49:00.000-05:00 Completed

Changed out 3/4 inch curb stop used 3/4 inch brass nipple 6 inches long rd 2086530



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5I 3358674905

3359510000 RUSSAKOV,CHARLES M (407) 774-5737

306 CAMBRIDGE DR Sheila Edwards John Allman

368 F4J 2167665356

2163210000 MC CRORY,WILLIAM (407) 869-4321

110 BAY HAMMOCK LN Chariti Phillips John Allman

2020-07-06T13:11:49.000-05:00 M-SIO Water Miscellaneous Complaint

Customer says his construction company hit a line and he needs the main water shut off, please assist . William 407.869.4321. Thank you, Chariti CR!

2020-07-07T20:00:00.000-05:00 2020-07-07T06:39:00.000-05:00 Completed

Turned off meter for contractor to fix house line they were losing 20 gal a minute rd 2053130

3840800000 METZ,RODNEY (770) 845-7229

483 PICKFORD PT Reginald Jerome Greg Liggons

2020-07-06T08:03:58.000-05:00 HIBILL

Re read meter & check for leaks.Rodney Metz at 770 845 7229.His bill went from over $100.00 to over $300.00 2 months ago.A rate increase started this last month.He did 

mention that his irrigation system is off now due to a small leak but his irrigation guy is going to fix it this week.He mentioned his neighbor has a high bill too.Thanks,REggie

2020-07-07T20:00:00.000-05:00 2020-07-07T10:11:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 9894410 gl

113 W YORK CT Patricia Askia Greg Liggons

2020-07-07T10:44:23.000-05:00 M-REREAD

Brooke (407) 398-3019 please re read meter and then check for any leaks customer has high usage she is disputing usage and charges, Thanks Patricia

2020-07-08T00:00:00.000-05:00 2020-07-08T07:37:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 1407720 gl

368 F66 3843408450

2020-07-08T10:29:38.000-05:00 M-REREAD

Last read out of line. Email sent for meter to be reread. Kim

2020-07-08T18:00:00.000-05:00 2020-07-08T13:53:00.000-05:00 Completed

R-550050 Read meter, was misread prior. KEV

368 F5H 5627805828

9555547125 Smith,Brooke (407) 398-3019



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4849338087 Chiriani,Tamarah (407) 474-1497

344 CYPRESS LANDING DR Kaitlynn Gilbert Shawn Ebert

2020-06-29T14:44:01.000-05:00 TESTMTR

Please test mete customer is disputing usage Mark 321-274-3922 thank you

2020-07-07T20:00:00.000-05:00 2020-07-07T14:31:00.000-05:00 Completed

MT scheduled for 7/7/2020 at 1:30pm. KAS Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass 

accuracy requirements , customers meter passed on all flow ranges , overall @ 99.27% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 99.8% , went over 

368 F4F 8352183635

2020-07-07T07:57:10.000-05:00 M-SIO Water Service Line Break

Leak in wall, at location, Linda Byrd, ph 407-963-9850. tried to turn main valve off at location, cannot find meter to do so, please note, or mark location of meter for homeowner - 

thanks, Kelly

2020-07-07T20:00:00.000-05:00 2020-07-07T09:23:00.000-05:00 Completed

Turned off meter for repair rd158890

368 F4C 9027409599

1954488483 HOFMEISTER,MARK (321) 274-3922

Jin called to report leak at the meter.. high usage shows on the meter Please call Jin before arrival contact # 646-374-9527- Tiara

2020-07-07T20:00:00.000-05:00 2020-07-07T10:02:00.000-05:00 Completed

Leak is at customer backflow called management and told them of problem said they would have it fixed 2499130

368 F55 7160708843

7163110000 BYRD,LINDA (407) 389-0335

1844 WINGFIELD DR Kelly Hagan John Allman

Took out dirt and filled hole

368 F5F 7065190447

6771164055 YANG,JIN (646) 374-9527

3867 WEKIVA SPRINGS RD Hayes Tiara John Allman

2020-07-07T08:39:30.000-05:00 M-SIO Water Service Line Break

2020-07-06T15:22:31.000-05:00 M-SIO General Investigation

Per operators notes: "I told her I would come back with some dirt to fill the hole in" Gail 407-774-5737. Please go out and fill in hole. Thank you Sheila.

2020-07-07T20:00:00.000-05:00 2020-07-07T07:42:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Hello,This is Matthew Parolisi with Pinellas County Public Works. While investigating a call we determined a depression located in the road 2148 Bramblewood Dr N by a 

sanitary structure was maintained by Utilities Inc. Attached is a picture of the location. If you have any questions, I am available until 4pm today (727)464-8900.(picture 

2020-07-07T06:00:00.000-05:00 2020-07-07T10:37:00.000-05:00 Completed

368 F61 8626168758

0288555826 Bevelocci,Mario (407) 404-0929

Talked to customer Said it was backed up Friday night till today Snaked the clean outs and found it was clogged from rags Their clean outs are now flowing JC

368 0034938723

0030910000 368 Sanlando

368 Sanlando Tina Richardson Donald Greene

2020-07-06T12:41:37.000-05:00 M-SIO Sewer Service Line Break

368 F5F 5356925706

6563199378 Stedman,Mike (407) 434-1797

393 WINCHESTER PL Patricia Hardy Jordon Campbell

2020-07-07T15:07:01.000-05:00 M-SIO Clogged Sewer

Customer stated his and his neighbors sewer is backing up. His neighbor opened an access panel and removed cap. Please investigate. Mike 407-434-1797 Thanks, Patty

2020-07-07T18:00:00.000-05:00 2020-07-07T18:09:00.000-05:00 Completed

368 F5M 8101869867

2577834245 DEL CASPILLO,LORI (407) 489-9940

300 NEW WATERFORD 202 Patricia Hardy Greg Liggons

2020-07-06T10:50:38.000-05:00 M-REREAD

Customer disputing usage. Stating premise vacant since 5-11. No irrigation. Please re-read meter. Check and document any and all leaks. Carol 407-461-1253 Thanks, Patty

2020-07-07T18:00:00.000-05:00 2020-07-07T07:21:00.000-05:00 Completed

Tagged door customer has a slow leak 5gallons per minute took read 223090 gl

224 HIGH CASTLE LN Steven Crowder Greg Liggons

2020-07-06T10:34:24.000-05:00 M-READ

Start for new customer Tamarah Chiriani 407-474-1497. SW

2020-07-07T18:00:00.000-05:00 2020-07-07T07:42:00.000-05:00 Completed

Start read leave on for new read 110772 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F64 5772778023

368 F4J 0595524393

0597210000 BOYD,DOLORES (407) 637-2333

105 VALLEY DR Reginald Jerome Greg Liggons

2020-07-02T08:44:19.000-05:00 HIBILL

Re read meter & check for leaks.Dolores Boyd at 407 637 2333.She is elderly & lives alone.She asked about her high bill & high usage all of a sudden.Thanks,REggie

2020-07-06T20:00:00.000-05:00 2020-07-06T08:35:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 3405200 gl

5698200000 MERCIER,ALEXANDRA GARNIER (407) 862-0503

445 VILLAGE VIEW LN Sandra Soto Greg Liggons

2020-07-02T09:30:06.000-05:00 CHK STAT

Obtain read and verify leak has been repaired please, Thank you, Sandra

2020-07-06T20:00:00.000-05:00 2020-07-06T07:31:00.000-05:00 Completed

Reread meter no leaks at time of reading read 528920 gl

224 HIGH CASTLE LN Shanika Wright Greg Liggons

2020-07-02T15:14:47.000-05:00 CHK STAT

Please check status of premise and leave door tag to call in to office. Thanks SW

2020-07-06T20:00:00.000-05:00 2020-07-06T07:44:00.000-05:00 Completed

Occupied tagged door to call office gl read 110772

368 F4E 5690928814

2020-06-30T15:45:09.000-05:00 M-OFF

Please take final read and lock/tag meter for new to apply per current customer MONTGOMERY,STEFANIE Ph#(317) 431-4957, thank you - csr-Mark

2020-07-07T00:00:00.000-05:00 2020-07-07T10:36:00.000-05:00 Completed

Customer needs water till tomorrow gl Turned off meter and tagged for new customer read 529700 gl

368 F4F 8353793918

4849338087 Chiriani,Tamarah (407) 474-1497

100 TOLLGATE TRL Mark Fry Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

441 GLEAMING ANDOVER WAY IRRIG Kimberly Bennett Greg Liggons

2020-07-02T10:30:34.000-05:00 CHK STAT

Please check to see if reuse meter need to be changed out. Usage seems to be going backward. Little usage showing in the past. Since last year

2020-07-06T18:00:00.000-05:00 2020-07-06T09:07:00.000-05:00 Completed

Nothing wrong with meter took read 477630 gl

368 F4H 4207335527

2020-06-17T15:14:27.000-05:00 TESTMTR

Please call Michelle Telfair at 321 277 4245 to schedule a meter test.Thanks,Reggie

2020-07-06T20:00:00.000-05:00 2020-07-02T15:17:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter failed on 

low flow @ 41.0% meter was not registering properly , medium flow passed @ 98.0% and maximum flow @ 99.5% , replaced 5/8 meter after failed test , went over results with 

368 F53 8775920743

1478646724 FLANAGAN,KEVIN M (321) 246-1650

Please check for leaks. Customer reporting water in house turned off but meter still. spinning. Point of contact is Charlie at 407-414-7009. Thanks, Jerry

2020-07-06T20:00:00.000-05:00 2020-07-06T09:48:00.000-05:00 Completed

Went to the customer address and checked meter and customer has a shut off valve on their side in meter box that is turned off ( house for sale and is empty). No leaks at 

meter and valve seems to be holding as there is no water at hose bib. R-1043790 KEV

368 F61 0297196169

2779957527 TELFAIR,MICHELLE (321) 277-4245

103 PINE CREST DR Reginald Jerome Shawn Ebert

Turned on meter read for new customer read 1450760 gl

368 F4G 4278984381

7082590058 FREDRICKSON,JEFF (402) 612-5863

300 TIMBERCOVE CIR Jerry Lazarre Kevin Cooper

2020-07-06T07:29:13.000-05:00 M-SIO Water Service Line Break

9770245344 Golino,Michelle (321) 230-6657

117 LEA AVE Jerry Lazarre Greg Liggons

2020-07-02T08:55:49.000-05:00 M-ON

Please read meter and turn on for new customer. Customer will be present. Point of contact is Michelle at 321-230-6657. Thank, Jerry

2020-07-06T20:00:00.000-05:00 2020-07-06T07:16:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read and leave on for new customer. Josefa 407-960-1777 Thanks, Patty

2020-07-06T18:00:00.000-05:00 2020-07-06T09:28:00.000-05:00 Completed

Final read leave on read 54950 gl

Turned on meter for new customer took start read 2484190 gl

368 F53 5391343690

9440487247 Cummings,Josefa (407) 960-1777

2340 WESTWOOD DR Patricia Hardy Greg Liggons

2020-07-02T13:58:48.000-05:00 M-READ

368 F5J 0402454957

2871976598 Moschovas,Theodore & Jennifer (407) 929-2239

239 CANTERCLUB TRL Jennifer Akers Greg Liggons

2020-07-02T09:53:32.000-05:00 M-ON

Please turn on for new. Victor can be reached at 321-947-7653. Waiting on waiver. Thanks and be safe Jen

2020-07-06T18:00:00.000-05:00 2020-07-06T13:06:00.000-05:00 Completed

368 F4E 9687960160

6424602817 Del Marmol,Meagan (305) 753-3386

428 VILLAGE VIEW LN Mark Fry Greg Liggons

2020-07-06T08:12:10.000-05:00 M-ON

CUSTOMER IS PRESENT Please turn meter on for new customer Meagan Del Marmol, Ph#(305) 753-3386, thank you - csr-Mark

2020-07-06T18:00:00.000-05:00 2020-07-06T10:04:00.000-05:00 Completed

Turned on meter took start read 1417440 gl

4205400000 KNIPFING,KIM J (407) 461-2629

957 BEARDED OAKS TER Patricia Hardy Greg Liggons

2020-07-02T14:54:02.000-05:00 HIBILL

Customer disputing usage. Said they are not filling pool, irrigation 2 time weekly when dry, only 3 adults in home. She stated she feels there is no way they could have used 

30,000 gal. Please re-read meter. Check and document any leaks. Kim 407-461-2629 Thanks, Patty

2020-07-06T18:00:00.000-05:00 2020-07-06T09:44:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door 1279130 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F68 5706698008

2245426375 Bailey,Pamela (407) 221-8845

165 RAINTREE DR Lucity User Jeff A Metheney

2020-07-04T13:30:14.000-05:00 M-SIO General Investigation

Leak in yard by roadway.

2020-07-04T13:25:00.000-05:00 2020-07-07T07:26:00.000-05:00 Completed

Upon arriving at resident found sprinkler head near road leaking. Very slow leak meter or not registering leak.Left meter on per customer and took read. Also advised customer 

not our problem. Meter reading 2919270. JSM

3755900000 SKILTON,GARY

405 FOREST PARK CIR Lucity User Jeff A Metheney

2020-07-05T13:05:11.000-05:00 M-SIO General Investigation

Leak at backflow.

2020-07-05T12:53:00.000-05:00 2020-07-07T07:26:00.000-05:00 Completed

Upon arriving on site found the customer was trimming trees and limb fell across backflow. Backflow was leaking When turning purple stuff off could not get water completely off. 

Had to replace curb stop and meter coupling. Leak was called in by neighbor at address 409 Forest Park Circle. But actual backflow and meter belong to 405 Forest Park Circle. 

670 PINE SHADOW CT Patricia Hardy Greg Liggons

2020-07-06T08:49:36.000-05:00 M-SIO General Investigation

Customer was scheduled for shut off on Tuesday 7-28. Service was shut off today. We need to get back out there and restore his service. Richard 407-389-6038 Thanks, Patty

2020-07-06T18:00:00.000-05:00 2020-07-06T09:57:00.000-05:00 Completed

Turned on meter for customer read 7219710 gl

368 F5M 3750365901

2020-07-06T08:47:25.000-05:00 M-REREAD

Please reread meter for billing Usage: 1,251,010. Kim

2020-07-06T18:00:00.000-05:00 2020-07-06T10:05:00.000-05:00 Completed

R-139100 Meter was misread previous 6/19/20. No leak indicated at this time. KEV

368 F4C 7671233591

4207333061 MCCLOUD,MATTHEW (407) 760-2013

368 F5M 5671240465

7982563234 EGGERTON,JACQUELYN (407) 774-4454

300 NEW WATERFORD UNIT 104 Kimberly Bennett Kevin Cooper



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

120 ROMNEY MARSH RD Jerry Lazarre Angel Soto

2020-07-01T13:18:05.000-05:00 M-ON

Please read meter and leave on for new customer. Point of contact isTyler at 407-595-6557 - Thank you - Jerry,CS

2020-07-02T20:00:00.000-05:00 2020-07-02T10:08:00.000-05:00 Completed

868850 is the actual reading Service was turn on No leaks at this location Done by Angel

2020-07-01T15:20:03.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Brenda McGowan , can be contacted at ph 407-682-0868 , thanks Kelly

2020-07-02T20:00:00.000-05:00 2020-07-02T09:53:00.000-05:00 Completed

3464210 is the actual reading No leaks at this location Done by Angel

368 F5M 5779760080

7085719351 Mccullough,Tyler (407) 595-6557

Customer disputing high usage. Please reread meter and check for leaks, tag door with results if possible. Bruce 321.356.4320. Thank you, Chariti CR!

2020-07-02T20:00:00.000-05:00 2020-07-02T09:03:00.000-05:00 Completed

4077940 is the actual reading Meter box was full of dirt and cleared it out No leaks at this location Done by Angel

368 F5H 7690919592

7693310000 MCGOWAN,BRENDA (407) 682-0868

200 HOLDERNESS DR Kelly Hagan Angel Soto

6179270 is the actual reading No leaks at this location Done by Angel

368 F4H 2817821623

2811400000 FERNANDEZ,BRUCE G

935 DEERWOOD LOOP Chariti Phillips Angel Soto

2020-07-01T15:50:27.000-05:00 HIBILL

368 F55 8898308589

8892300000 MONAHAN,STEFANIE (407) 782-6770

1742 MARKHAM GLEN CIR Tina Richardson Angel Soto

2020-07-01T09:39:56.000-05:00 HIBILL

please reread meter & check for leak, usage is extremely high please update read on fa notes, stephanie can be reached at 407-782-6770...tina

2020-07-02T20:00:00.000-05:00 2020-07-02T07:45:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take start read and leave on for new customer Cheryl can be reached at 407-388-9773 thank you kg

2020-07-02T18:00:00.000-05:00 2020-07-02T08:28:00.000-05:00 Completed

949230 is the actual reading Service was left on No leaks at this location Done by Angel

368 F66 7018268815

7631303123 Jordan,Cheryl

494 PICKFORD PT Kaitlynn Gilbert Angel Soto

2020-06-30T14:15:13.000-05:00 M-READ

368 F5H 2206484833

5356041434 ARRAYA,DAVID (407) 476-4280

102 W YORK CT Kelly Hagan Angel Soto

2020-06-30T13:39:55.000-05:00 M-READ

Take Final read and leave on for new customer, David Arraya , ph 407-476-4280 -Kelly

2020-07-02T18:00:00.000-05:00 2020-07-02T09:20:00.000-05:00 Completed

368 F62 7286235876

9676708267 MONTGOMERY,STEFANIE (317) 431-4957

129 ROSE BRIAR DR Mark Fry Angel Soto

2020-06-30T15:52:08.000-05:00 M-ON

CUSTOMER IS PRESENT Please turn meter on for new customer Stefanie Montgomery Ph # (317) 431-4957, thank you - csr-Mark

2020-07-02T18:00:00.000-05:00 2020-07-02T07:30:00.000-05:00 Completed

1690870 is the actual reading Service was turn on No leaks at this location Done by Angel

3480010000 CHERNAK,JERALD (407) 682-6482

136 MARGATE MEWS Hayes Tiara Jeff A Metheney

2020-07-01T10:16:45.000-05:00 M-SIO Water Miscellaneous Complaint

Jerald request new water valve the valve will not turn all the way off.. Jerald contact # 407-461-2131- Tiara

2020-07-02T20:00:00.000-05:00 2020-07-01T11:29:00.000-05:00 Completed

Made contact with customer. Had no trouble isolating water from curb stop valve at meter. Exercised valve and left on. Mtr. R-6197050. JSM

368 F5M 3484203024



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F54 7867834765

7864310000 LUBINSKAS,FRANK E (407) 620-2359

1890 E CROWLEY CIR Mark Fry Jeff A Metheney

2020-07-01T14:35:23.000-05:00 M-SIO Taste or Odor in the Water

Please call customer Frank Lubinskas 407.620.2359, regarding odor in water and valve shut offs. If it goes to voicemail please leave a message and he says he will call right 

back - thank you - csr-Mark

2020-07-02T18:00:00.000-05:00 2020-07-06T07:17:00.000-05:00 Completed

1118022937 Delfiacco,Mary Beth (321) 277-6803

436 Gleaming Andover Way Kimberly Bennett Angel Soto

2020-07-01T14:48:03.000-05:00 M-REREAD

Unable to read bill with negative read. Please check to see if meter is in backwards. Kim

2020-07-02T18:00:00.000-05:00 2020-07-02T13:19:00.000-05:00 Completed

9999950 is the actual reading Meter was backwards Turn service off and turn meter around No leaks at this location Done by Angel

1841 E CROWLEY CIR Kimberly Bennett Angel Soto

2020-07-01T14:54:41.000-05:00 M-REREAD

Meter reading out of line, unable to bill with negative read. check read history. Kim

2020-07-02T18:00:00.000-05:00 2020-07-02T08:04:00.000-05:00 Completed

9946490 is the actual reading No leaks at this location Done by Angel Meter number was conform

368 F53 4541100309

2020-06-30T08:27:12.000-05:00 M-READ

Please take a reading and leave on for new. Chris can be reached at 407-455-1404. Thanks and be safe Jen

2020-07-02T18:00:00.000-05:00 2020-06-30T13:25:00.000-05:00 Completed

328620 is the actual reading Service was left on No leaks at this location Done by Angel

368 F54 5545364335

1900776088 Miller,Fred (407) 748-2996

1858660 is the actual reading Service was left on No leaks at this location Done by Angel

368 F4C 4544778340

8108057890 COLLINS,CHRIS (407) 455-1404

413 WILLOWBROOK LN Jennifer Akers Angel Soto



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

430 W WEKIVA TRL Reginald Jerome Angel Soto

2020-07-01T10:57:10.000-05:00 M-ON

Turn on for new customer today.Tyler Wild at 305 562 0197.He said he spoke with Angel (tech) to call back by 3pm to get his service turned on today instead of tomorrow.The 

customer will be available.Thanks,REggie

2020-06-22T12:46:40.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to ap[ply.Ms. Bibiana Perdoma at 407 417 7889.Thanks,REggie

2020-07-01T20:00:00.000-05:00 2020-07-01T10:44:00.000-05:00 Completed

2484190 is the actual reading Service was turn off Door was tag Done by Angel

368 F5K 4226185433

9922771612 WILD,TYLER (305) 562-0197

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Johna at 407-312-0297 . Thanks, Jerry, CSR

2020-07-01T20:00:00.000-05:00 2020-07-01T10:33:00.000-05:00 Completed

2484190 is the actual reading Service was turn off Door was tag Done by Angel

368 F5J 0406737784

2871976598 Moschovas,Theodore & Jennifer (407) 929-2239

239 CANTERCLUB TRL Reginald Jerome Angel Soto

413160 is the actual reading No leaks at this location Done by Angel

368 F5K 4222998080

9922771612 WILD,TYLER (305) 562-0197

430 W WEKIVA TRL Jerry Lazarre Angel Soto

2020-06-30T14:10:53.000-05:00 M-OFF

368 F5M 8348333488

8344010000 Rudkin,Kathleen (407) 786-0772

106 ROMNEY MARSH RD Kelly Hagan Angel Soto

2020-06-30T14:35:44.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Kathleen Rudkin, can be contacted at ph 407-739-8585 , thanks Kelly

2020-07-01T20:00:00.000-05:00 2020-07-01T13:04:00.000-05:00 Completed

Water at the house was dark and smelled. The meter was pulled in front of the customer and the water was clear with no odor.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please read meter and leave on for new customer. Point of contact is Jacy at 321-439-2509 - Thank you - Jerry,CS

2390810 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4D 6507976462

7486748368 Mesch,Jacy (321) 439-2509

498 N PIN OAK PL Jerry Lazarre Angel Soto

2020-06-29T10:31:30.000-05:00 M-READ

368 F5H 8792904158

6110475201 GRAY,DONNA J (407) 461-3940

276 HUNTERS POINT TRL Jerry Lazarre Angel Soto

2020-06-26T10:59:28.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Dona at 407-461-3940 - Thank you - Jerry,CS

2020-07-01T20:00:00.000-05:00 2020-07-01T10:03:00.000-05:00 Completed

368 F5M 5674230937

7982563234 EGGERTON,JACQUELYN (407) 774-4454

300 NEW WATERFORD UNIT 104 Reginald Jerome Angel Soto

2020-06-18T09:25:40.000-05:00 M-READ

Take final read for previous customer & leave on for new customer J. Eggerton at 407 774 4454.Thanks,REggie

2020-07-01T20:00:00.000-05:00 2020-06-19T13:39:00.000-05:00 Completed

1390080 is the actual reading No leaks at this location Service was left on Done by Angel

7493426302 PAYNE,ALYSSA (480) 489-8678

207 W SWEETWATER CREEK DR Reginald Jerome Jeff A Metheney

2020-06-30T13:01:47.000-05:00 M-ON

Turn on for new customer.Alyssa Payne at 480 489 8678.Thanks,Reggie I efiled the waiver today 7/1/2020.Reggie

2020-07-01T20:00:00.000-05:00 2020-07-01T15:28:00.000-05:00 Completed

Reconnected service. Meter reading 658850. JSM

2020-07-01T20:00:00.000-05:00 2020-07-01T14:26:00.000-05:00 Completed

156580 is the actual reading Service was turn on No leaks at this location Done by Angel

368 F4J 8753157205



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4I 5440961459

5441210000 LARSON,PAUL (407) 682-4525

104 S SWEETWATER BLVD Reginald Jerome Jeff A Metheney

2020-07-01T14:21:59.000-05:00 M-SIO Water Miscellaneous Complaint

2502800000 NEIGHBORHOOD ALLIANCE 

CHURCH

(407) 869-6072

301 MARKHAM WOODS RD Reginald Jerome Claude Stone

2020-07-01T12:17:32.000-05:00 M-SIO Discolored Water

Ms. Laura at 407 869 60742 called to say that the water is brown & smells like eggs.Thanks,Reggie

2020-07-01T20:00:00.000-05:00 2020-07-02T06:31:00.000-05:00 Completed

This is a church that hasn't been in operation in a while. The bldg. was flushed and the water cleared up.

498 N PIN OAK PL Jerry Lazarre Angel Soto

2020-06-29T10:31:30.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Jacy at 321-439-2509 - Thank you - Jerry,CS

2020-07-01T20:00:00.000-05:00 2020-07-01T08:32:00.000-05:00 Completed

9039300 is the actual reading No leaks at this location Box was full of dirt and cleared out Done by Angel

368 F66 2506331317

2020-06-30T07:50:59.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Mr. Mohan K. at 407 247 9428.Thanks,REggie

2020-07-01T20:00:00.000-05:00 2020-06-30T14:06:00.000-05:00 Completed

3073040 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4D 6507976462

6875858415 WINDSOR @ SABAL WALK 

CONDOMINIUMS

(407) 788-6700

2020-07-01T20:00:00.000-05:00 2020-07-01T08:32:00.000-05:00 Completed

9039300 is the actual reading No leaks at this location Box was full of dirt and cleared out Done by Angel

368 F5M 8281767640

5913293801 KARKHANIS,MOHAN (407) 247-9428

257 LIVERPOOL CV Reginald Jerome Angel Soto



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

103 CEDAR POINT LN Patricia Hardy Angel Soto

2020-06-30T09:53:07.000-05:00 HIBILL

2020-06-30T08:33:53.000-05:00 M-ON

AM request, if possible. Turn on for new customer. Please call ahead, Customer will be present, Craig Vin Hooven, ph 321-303-1111.thanks, Kelly

2020-07-01T19:00:00.000-05:00 2020-07-01T07:24:00.000-05:00 Completed

467170 is the actual reading Service was turn on Valve is behind meter box Done by Angel

368 F68 5870505322

8302347112 BOWMAN,JAMES (407) 274-8665

2020-07-01T19:09:00.000-05:00 2020-07-01T10:07:00.000-05:00 Completed

MR ID: 977940949096, MR REMARK: BB Replaced broken meter box lid JC

368 F62 9539490768

0919335326 Tyler's Cove HOA (407) 256-4099

Entrance Thames Circle Kelly Hagan Angel Soto

Replaced broken meter box lid JC

368 F51 7720753268

8796033468 SZYMALA,GRACE (484) 951-0774

1124 BELLA VISTA CIR Batch System Jordon Campbell

2020-06-21T19:09:48.000-05:00 MTRBBOX

368 F5L 6609628437

0009260325 SEKERES,DAVID (917) 592-8996

247 CHURCHILL DR Jerry Lazarre Jordon Campbell

2020-07-01T10:10:15.000-05:00 M-SIO Repair/Replace Meter Box

Cover plate on meter box is damaged. Please repair/replace. Point of contact is David at 917-592-8996. Thanks, Jerry

2020-07-01T20:00:00.000-05:00 2020-07-01T12:40:00.000-05:00 Completed

Paul Larson at 407 682 4525 called to say that water is leaking from his meter box.Thanks,Reggie

2020-07-01T20:00:00.000-05:00 2020-07-01T15:15:00.000-05:00 Completed

Customer had a leak on there side. Meter leaking about 5 gpm. Are contact with customer and left meter off per customer. Mtr R-457270. JSM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

868850 is the actual reading Service was turn off Door was tag Done by Angel No leaks at this location

368 F4G 6810095451

8395403923 Joseph,Wilson (407) 244-6182

201 LONESOME PINE DR Shanika Wright Angel Soto

368 F5M 5774682714

7085719351 Mccullough,Tyler (407) 595-6557

120 ROMNEY MARSH RD Mark Fry Angel Soto

2020-06-30T12:15:56.000-05:00 M-OFF

Please take final read and turn meter off and lock/tag for new to apply per current customer Scott Parker, Ph#(407) 601-8260, thank you - csr-Mark

2020-07-01T18:00:00.000-05:00 2020-07-01T13:00:00.000-05:00 Completed

368 F65 4596810341

2424346892 WILSON,SHAYE (813) 394-7296

1521 ROBERT ST Patricia Hardy Angel Soto

2020-06-30T13:17:24.000-05:00 M-OFF

Please take final read, lock meter and tag door for new customer to call for service. Kevin 443-759-0471 Thanks, Patty

2020-07-01T18:00:00.000-05:00 2020-07-01T07:56:00.000-05:00 Completed

836070 is the actual reading Service was turn off Door was tag Done by Angel

2720048922 Finn,Megan (561) 398-6467

104 DES PINAR LN Kimberly Bennett Angel Soto

2020-06-30T09:49:09.000-05:00 M-NOREAD

New customer applied for service 6/26/2020 last read 6/19/20 need update read.

2020-07-01T18:00:00.000-05:00 2020-06-30T12:54:00.000-05:00 Completed

6810680 is the actual reading No leaks at this location Done by Angel

Customer's usage went from 11,000 gal to 33,000 gal. No water habit changes, no pool, no irrigation, 2 adults at premise. Please re-read meter. Check and document any 

leaks. Lisa 321-277-1076 Thanks, Patty

2020-07-01T18:00:00.000-05:00 2020-06-30T13:12:00.000-05:00 Completed

864850 is the actual reading No leaks at this location Done by Angel

368 F63 4195607685



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F51 1622343090

4077518468 BLACKMAN,CHELSEA (321) 439-0961

647 EAST CLUB CIR Tina Richardson Angel Soto

0500289678 Soler-Rodriguez,Neysh (407) 782-1827

113 ESSEX DR Kelly Hagan

2020-06-08T07:09:23.000-05:00 M-ON

Turn on for new customer. Waiting on Waiver , Mirdavood, Manafi, ph 407-617-8720.  -thanks, Kelly

2020-07-01T18:00:00.000-05:00 Completed

changed from 6/9/2020 to 7/1/2020 for KPI

8 TAPPAN ZEE LN Chariti Phillips Angel Soto

2020-06-30T13:16:09.000-05:00 M-ON

!Waiver On File! Please turn on and take read for new. Ciarra 407.821.1799. Thank you, Chariti CR!

2020-07-01T18:00:00.000-05:00 2020-07-01T08:09:00.000-05:00 Completed

430220 is the actual reading Service was semi on Turn it on complete No leaks at this location Done by Angel

368 F5I 2247402355

2020-06-30T15:59:12.000-05:00 M-ON

Waiver on filed 7/1...Roslyn. Please turn on and take start read for new, call 10 mins before arrival. Nathan 770.899.9508. Thank you, Chariti CR!

2020-07-01T18:00:00.000-05:00 2020-07-01T12:33:00.000-05:00 Completed

344650 is the actual reading Service was turn on No leaks at this location Done by Angel

368 F64 8265802658

5600441036 Monson,Ciarra (407) 821-1799

Please take final read - Turn off and lock meter. Tracey Williams 407-403-1490. Tag door for new to apply. SW

2020-07-01T18:00:00.000-05:00 2020-07-01T09:04:00.000-05:00 Completed

3733890 is the actual reading Meet landlord Chris Cappelier on site pressure washing Service was not turn off He wants name to be transfer from tenant to landlord Done by 

Angel

368 F4C 1951426156

4428654463 HARDEMAN,NATHAN T (770) 899-9508

368 CYPRESS LANDING DR Chariti Phillips Angel Soto

2020-06-29T10:43:08.000-05:00 M-OFF



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-06-30T10:08:42.000-05:00 M-READ

Take Final read and leave on for new customer, Rachel Bitner, ph 407-592-2011 -Kelly

2020-07-01T18:00:00.000-05:00 2020-06-30T13:53:00.000-05:00 Completed

1093880 is the actual reading Service was left on No leaks at this location Done by Angel

368 F4D 9790899436

1490392241 MURPHY,JULIE (321) 960-0100

Please take read and leave on for new customer Ivana Mirra, Ph#(407) 712-3680, thank you - csr-Mark

2020-07-01T18:00:00.000-05:00 2020-07-01T10:11:00.000-05:00 Completed

3573810 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5L 6152042651

0425093521 BITNER,RACHEL (407) 388-8607

264 CHURCHILL DR Kelly Hagan Angel Soto

2184180 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5H 9021173323

6857284788 Mirra,Ivana (407) 712-3680

100 DONNINGTON CT Mark Fry Angel Soto

2020-06-15T10:12:57.000-05:00 M-READ

368 F52 1014843210

0570101153 REYES,JAMES (407) 399-3708

1430 TRACY DEE WAY Roslyn Lide-Miller Angel Soto

2020-06-29T08:34:23.000-05:00 M-READ

Take final read and leave on for new. James Reyes 407-399-3708.....Roslyn

2020-07-01T18:00:00.000-05:00 2020-07-01T13:19:00.000-05:00 Completed

2020-06-30T09:21:24.000-05:00 M-READ

please take start read, Chelsea can be reached at 407-620-1658...tina

2020-07-01T18:00:00.000-05:00 2020-07-01T09:23:00.000-05:00 Completed

1044870 is the actual reading No leaks at this location Done by Angel



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Took meter reading and left on. Meter reading.5901230. JSM

368 F61 6124362796

0416094347 KASEM,AHMAD (407) 271-6219

368 F54 4553430218

6560038655 Amirzadeh,Hamid (407) 409-9447

2732 DEER BERRY CT Patricia Askia Jeff A Metheney

2020-06-30T16:02:43.000-05:00 M-READ

Take read and start for Hamid thanks Patricia

2020-07-01T18:00:00.000-05:00 2020-07-01T14:16:00.000-05:00 Completed

368 F65 3172934405

1231570955 Berteotti, Jonathan (724) 355-6969

269 BERNARD AVE Mark Fry Jeff A Metheney

2020-06-26T14:38:14.000-05:00 M-READ

Please take read and leave on for new customer Jonathan Berteotti Ph#(724) 355-6969, thank you - csr-Mark

2020-07-01T18:00:00.000-05:00 2020-07-01T12:52:00.000-05:00 Completed

Took read and left on. Mtr.R-2081220.. JSM

5870216074 NEWKERK,MARY (407) 455-3180

116 RAINTREE DR Mark Fry Jeff A Metheney

2020-06-30T15:01:51.000-05:00 M-READ

Please take read and leave on for new customer Mary Newkerk, Ph#(407) 455-3180, thank you - csr-Mark

2020-07-01T18:00:00.000-05:00 2020-07-01T12:36:00.000-05:00 Completed

Meter reading.1152360. Took read and left on. JSM

253 E HORNBEAM DR Kelly Hagan Angel Soto

2020-06-29T11:21:29.000-05:00 M-READ

Take Final read and leave on for new customer, Julie Murphy, ph 321-960-0100 -Kelly

2020-07-01T18:00:00.000-05:00 2020-07-01T08:44:00.000-05:00 Completed

2354660 is the actual reading Service was left on No leaks at this location Done by Angel

368 F68 9259682346



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F54 1037330810

6379010000 Raymond,Roy C (407) 869-8813

301 Sweetwater Club Circle Kimberly Bennett Angel Soto

2020-06-30T15:57:44.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-07-01T18:00:00.000-05:00 2020-07-01T09:42:00.000-05:00 Completed

1866200 is the actual reading No leaks at this location Done by Angel

121 LAKE OAKS BLVD Chariti Phillips Jeff A Metheney

2020-06-30T13:46:32.000-05:00 M-READ

Please take start read and leave on for new. Daniel 407.376.9932. Thank you, Chariti CR!

2020-07-01T18:00:00.000-05:00 2020-07-01T13:46:00.000-05:00 Completed

Found meter on and took read. Mtr. R-4242140. JSM

368 F51 6372429500

2020-06-29T13:25:02.000-05:00 M-READ

Take Final read and leave on for new customer, Bettina Citarella , ph 407-937-8831 -Kelly

2020-07-01T18:00:00.000-05:00 2020-07-01T14:04:00.000-05:00 Completed

Took read and left on. R-1474200. JSM

368 F64 6496449467

3887457873 Greiner,Daniel (407) 376-9932

Please take a reading and leave on for new. Ahmad can be reached at 407-271-6219. Thanks and be safe Jen

2020-07-01T18:00:00.000-05:00 2020-07-01T13:11:00.000-05:00 Completed

Took meter reading and left on. Mtr. R-1419410. JSM

368 F54 0438277766

3812127804 CITARELLA,BETTINA (407) 937-8831

2038 W CROWLEY CIR Kelly Hagan Jeff A Metheney

137 GLENDALE DR Jennifer Akers Jeff A Metheney

2020-06-25T12:02:22.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-07-01T11:05:32.000-05:00 M-OFF

2020-07-01T11:01:00.000-05:00 2020-07-01T16:15:00.000-05:00 Completed

156580 is the actual reading Service was turn off Door was tag Done by Angel Please disregard other work order mess up on the reading had to create a new one this is the 

correct one

368 F5K 4221854523

Customer states water is leaking at the meter, customer Ugurluoglu,Cengiz , Ph#(407) 288-2063, thank you - csr-Mark

2020-07-01T18:00:00.000-05:00 2020-07-01T10:26:00.000-05:00 Completed

Checked meter box found that customer had a leak on their side tying to backflow on irrigation very slow leak. The leak was so slow it wasn't registering on the meter. Made 

contact with customer informed them it was their issue took me to read. Meter reading 349250. JSM

368 F5K 4228312651

9922771612 WILD,TYLER (305) 562-0197

430 W WEKIVA TRL Lucity User Angel Soto

Re read meter no leaks R:2673710 Rc

368 F55 1466092157

8840952572 Ugurluoglu,Cengiz (407) 288-2063

1812 MISTY MORN PL Mark Fry Jeff A Metheney

2020-07-01T08:15:44.000-05:00 M-SIO Water Service Line Break

368 F51 6372067491

6379010000 Raymond,Roy C (407) 869-8813

301 Sweetwater Club Circle Kimberly Bennett Robert Callahan

2020-07-01T14:24:01.000-05:00 M-REREAD

Email sent last readings are really out of line. Unable to read with a negative read. Kim

2020-07-01T18:00:00.000-05:00 2020-07-01T14:51:00.000-05:00 Completed

4733392922 Vakharia,Meehir (407) 924-5706

1846 E CROWLEY CIR Kimberly Bennett Angel Soto

2020-06-30T15:38:04.000-05:00 M-REREAD

HIGH USAGE - 8,305,540 gallons. Can meter # be verified and reading. Request picture. Kim

2020-07-01T18:00:00.000-05:00 2020-07-01T06:53:00.000-05:00 Completed

Please see instructions. Kim 757800 is the actual reading No leaks at this location Done by Angel Meter number was verified



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Took final read Turned off meter Hung tag for new customer Read-1690870 JC

368 F62 7283695331

9676708267 MONTGOMERY,STEFANIE (317) 431-4957

129 ROSE BRIAR DR Reginald Jerome Jordon Campbell

2020-06-25T09:35:35.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Patrick Leary ast 407 694 2969.Thasnks,Reggie

2020-06-30T20:00:00.000-05:00 2020-06-30T06:50:00.000-05:00 Completed

368 F5H 0088913587

3754219020 WASSERMAN,KIM (407) 923-1214

120 W YORK CT Hayes Tiara Angel Soto

2020-06-29T15:07:33.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Kim contact # 407-923-1214- Tiara

2020-06-30T20:00:00.000-05:00 2020-06-30T09:55:00.000-05:00 Completed

6798170 is the actual reading No leaks at this location Done by Angel

4035500000 FLEURY,DONNA (407) 212-6803

117 SHERIDAN CT Joanna Sanders Robert Callahan

2020-06-30T15:48:17.000-05:00 HIBILL

Please check meter and re read. Customer unsure of how usage so high. Donna 407-212-6803. Thank you! Ewan Please check to be sure the correct meter is being read for 

the correct address. Homeowner thinks there may be a mixup with the neighbor. Chris Snow

2020-07-01T00:00:00.000-05:00 2020-07-01T09:39:00.000-05:00 Completed

This was from previous month. Conversion issue caused it to be missed. Re read meter found no leaks. Talked to customer and let her know. I also let Her know that we can do 

a irrigation audit to see if That could be causing the higher bill. R:1062720 Rc

430 W WEKIVA TRL Lucity User Angel Soto

2020-07-01T11:00:30.000-05:00 M-CUT

2020-07-01T10:55:00.000-05:00 2020-07-01T11:52:00.000-05:00 Completed

156580 is the actual reading Work order was duplicated

368 F61 4032120080

9922771612 WILD,TYLER (305) 562-0197



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0232249289 HP FLORIDA 1 LLC (844) 858-9885

115 SWEETWATER HILLS DR Batch System Jeff A Metheney

2020-04-28T19:00:57.000-05:00 M-EXCHNG

2020-06-30T19:00:00.000-05:00 2020-06-30T09:44:00.000-05:00 Completed

MR ID: 981539107370, MR REMARK: MS 5-18; Jordon said that the customer told him that he can not change out the meter becuase he needs water for medical reasons and 

that we need to schedule a time to change it out. I called the number on the FA for the contact and get one ring then a busy signal. I wil try again later. Matt Made contact with 

445 VILLAGE VIEW LN Batch System Jordon Campbell

2020-06-29T19:01:01.000-05:00 M-REREAD

2020-06-30T19:01:00.000-05:00 2020-06-30T08:45:00.000-05:00 Completed

MR ID: 298549879070, MR REMARK: ML Reread meter Tapped on curbstop Small leak stopped Read-528370 JC

368 F4G 9819993494

2020-06-29T12:35:00.000-05:00 M-SIO Water Service Line Break

Plumber Marcus is requesting for water to be shut off temporarily due to plumbing issues. He can be reached at 407-451-4814. Thank you Sheila.

2020-06-30T20:00:00.000-05:00 2020-06-30T07:54:00.000-05:00 Completed

Turn the meter off and took read. Meter was turned off for plumber to do work. Meter reading 1503060. JSM

368 F4E 5696998664

5698200000 MERCIER,ALEXANDRA GARNIER (407) 862-0503

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Jeanne at 407-461-2785. Thanks, Jerry, CSR

2020-06-30T20:00:00.000-05:00 2020-06-30T07:55:00.000-05:00 Completed

Took final read Turned off meter Hung tag for new customer Read-1450760 JC

368 F64 4285100871

4284600000 JANASKI,EUGENE (407) 831-0057

108 LEA AVE Sheila Edwards Jeff A Metheney

368 F64 5779473354

9770245344 Golino,Michelle (321) 230-6657

117 LEA AVE Jerry Lazarre Jordon Campbell

2020-06-26T08:16:00.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-29T09:45:16.000-05:00 M-READ

Please take final read and leave on for new customer. Matthew 407-790-8808 Thanks, Patty

2020-06-30T18:00:00.000-05:00 2020-06-30T09:40:00.000-05:00 Completed

Took final read Left on for new customer Read-2065260 JC

Take Final read and leave on for new customer, Jose Fernandez, ph 305-508-8111 -thanks, Kelly

2020-06-30T18:00:00.000-05:00 2020-06-30T10:04:00.000-05:00 Completed

Took final read Left on for new customer Read-3281780 JC

368 F4H 2804209857

4599569440 MENARD,MATTHEW (407) 790-8808

1037 BEARDED OAKS TER Patricia Hardy Jordon Campbell

Took start read Read-668380 JC

368 F4C 6129530336

2371541091 Fernandez,Marisol (305) 508-8111

650 PINE SHADOW CT Kelly Hagan Jordon Campbell

2020-06-26T15:55:07.000-05:00 M-READ

368 F67 5456816837

1696188909 CLARK,CHARLES L (850) 572-6695

106 HIDDEN OAK DR Tina Richardson Jordon Campbell

2020-06-29T14:45:26.000-05:00 M-READ

please take start read, Charles can be reached at 850-572-6695...tina

2020-06-30T18:00:00.000-05:00 2020-06-30T09:17:00.000-05:00 Completed

368 F4J 8752308382

7493426302 PAYNE,ALYSSA (480) 489-8678

207 W SWEETWATER CREEK DR Lorie Mayeski Jordon Campbell

2020-06-29T10:53:19.000-05:00 M-OFF

Please obtain final read and tag for new to apply. Customer placing stop is John Hanarhan, phone number 216+-233-9331. Lorie

2020-06-30T18:00:00.000-05:00 2020-06-30T08:27:00.000-05:00 Completed

Took final read Turned off meter Hung tag for new customer Read-658840 JC



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5M 2602229698

2606900000 KREISLER,DEBBIE (321) 356-1485

386 FOREST PARK CIR Kimberly Bennett Angel Soto

2020-06-29T10:03:42.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing tag customer if leak is detected. Thanks Kim

2020-06-30T18:00:00.000-05:00 2020-06-30T09:36:00.000-05:00 Completed

368 F5F 2940213275

2942900000 TANG,HONG (407) 924-6569

573 DARBY WAY Kimberly Bennett Angel Soto

2020-06-29T10:59:09.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-06-30T18:00:00.000-05:00 2020-06-30T10:23:00.000-05:00 Completed

455010 is the actual reading No leaks at this location Done by Angel

0869371737 Cerberus SFR Holdings LP (770) 726-0204

1303 WILLOW SPRINGS CT Roslyn Lide-Miller Jordon Campbell

2020-06-22T13:13:26.000-05:00 M-READ

Take final read and leave on for new. Cerberus SFR Holdings LP 770-726-0204....Roslyn

2020-06-30T18:00:00.000-05:00 2020-06-30T10:30:00.000-05:00 Completed

Took final read Left on for new customer Read-106660 JC

1735 W CARLTON ST Shanika Wright Jordon Campbell

2020-06-29T08:47:04.000-05:00 M-READ

Please take final read and leave on for new customer Chantal Riesen 407-406-0039. SW

2020-06-30T18:00:00.000-05:00 2020-06-30T10:54:00.000-05:00 Completed

Took final read Left on for new customer Read-226450 JC

368 F63 3477235385

368 F65 1402297997

8110273599 Riesen,Chantal (407) 406-0039



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1394600000 SEAY,SUSAN L (407) 617-0025

106 LEA AVE Mark Fry Fred Rodgers

2020-06-30T09:24:09.000-05:00 M-SIO Discolored Water

customer Susan Seay, Ph#407.617.0025 states water is discolored and black and sediment in the bottom of her toilets and smells bad of sulfur for the past couple of weeks, 

thank you - csr-Mark

2020-06-30T18:00:00.000-05:00 2020-06-30T12:04:00.000-05:00 Completed

721-741 POST LAKE PL April Clark Robert Callahan

2020-06-26T10:41:21.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual, has an extra digit. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T10:17:00.000-05:00 Completed

Read meter for billing R;1257455. Rc

368 F64 1391193516

2020-06-29T10:05:37.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing tag customer if leak is detected. Thanks Kim

2020-06-30T18:00:00.000-05:00 2020-06-30T09:43:00.000-05:00 Completed

1643010 is the actual reading No leaks at this location Done by Angel

368 F53 2619616131

6925821052 Post Lake Partners LLC (407) 682-1050

HIGH USAGE - Please reread meter for billing tag customer if leak is detected. Thanks Kim

2020-06-30T18:00:00.000-05:00 2020-06-30T10:14:00.000-05:00 Completed

5727380 is the actual reading Customer has leak Customer is loosing 10 gallons about ever 132 seconds Customer was informed Done by Angel

368 F5M 2176312594

0110963105 Adams,Donna (606) 331-0730

209 BARRY CT Kimberly Bennett Angel Soto

2559630 is the actual reading No leaks at this location Done by Angel

368 F5K 4232312215

4237810000 HALL,RICHARD P (407) 492-7923

328 DORCHESTER CT Kimberly Bennett Angel Soto

2020-06-29T10:19:59.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-06-28T22:52:50.000-05:00 M-EXCHNG

Customer complaining of high bill/usage. Went up 41,600 in one month. Please re-read meter and check for leaks. Please document any leaks. Jessie 407-529-4691 Thanks, 

Patty

2020-06-30T15:42:00.000-05:00 2020-06-30T06:37:00.000-05:00 Completed

1957260 is the actual reading No leaks at this location Done by Angel

368 F4G 1192995636

6078150328 JOHNSON,SHIRLEY (321) 316-4272

204 LONESOME PINE DR Batch System Jordon Campbell

Replaced meter washers. All leaking stop. Mtr.R-2930520. Customer had a plumber out at the house yesterday afternoon. Appears the plumber did excavation around the 

meter box. The excavation around the meter box was not done by utilities Inc. JSM

368 F55 8565389181

3488723498 TATTERSON,JESSIE (407) 529-4691

1718 MARKHAM GLEN CIR Patricia Hardy Angel Soto

2020-06-29T15:42:07.000-05:00 HIBILL

368 F5I 9717602534

9715610000 CRAMER,CHARLES E (407) 869-6411

141 HARROGATE PLACE Patricia Hardy Jeff A Metheney

2020-06-30T12:34:51.000-05:00 M-SIO Water Service Line Break

Customer stated he called last night about main leak at meter. He then received a call about an hour later stating we would be there this morning. He said no one has showed 

up. Charles 4070-256-3039 Please investigate. Water has been a steady stream for a couple days. He also needs repairs done before Wednesday when he is having someone 

2020-06-30T18:00:00.000-05:00 2020-06-30T13:54:00.000-05:00 Completed

368 F64 3374295006

5024895322 CAVALLARO,JENNIFER (352) 205-9780

9 TAPPAN ZEE LN Patricia Hardy Fred Rodgers

2020-06-29T16:02:07.000-05:00 M-SIO Discolored Water

Customer complaining of brown water. Would like a water test and clear water. Please call customer Kim 407-949-7347 Thanks, Patty

2020-06-30T18:00:00.000-05:00 2020-06-30T12:04:00.000-05:00 Completed

Flushed hydrants in the area until the water was clear with a good residual.

Flushed hydrants in the area until the water was clear with a good residual.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F65 1380114466

0533693338 Eggleston,Troy (407) 733-3302

1580 BANKS ST Jerry Lazarre Angel Soto

2020-06-26T13:58:36.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Troy at 407-733-3302 - Thank you - Jerry,CS

368 F4H 8060516482

8065400000 NAVIA,INGRID (407) 862-0432

1004 BEARDED OAKS TER Kelly Hagan Angel Soto

2020-06-26T13:44:17.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Ingrid Navia , can be contacted at ph 407-862-0432, thanks Kelly

2020-06-29T20:00:00.000-05:00 2020-06-29T10:16:00.000-05:00 Completed

3442160 is the actual reading No leaks at this location Done by Angel

5066310000 LUCYK,ROSEMARIE (407) 782-3501

1125 ROXBORO RD Kelly Hagan Angel Soto

2020-06-26T10:56:43.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Rosemarie Lucyk , can be contacted at 407-782-3501 , thanks Kelly

2020-06-29T20:00:00.000-05:00 2020-06-29T12:23:00.000-05:00 Completed

2016780 is the actual reading No leaks at this location Done by Angel

218 TIMBERCOVE CIR Batch System Jordon Campbell

2020-06-28T22:52:50.000-05:00 MTRBBOX

2020-06-29T22:52:00.000-05:00 2020-06-29T07:39:00.000-05:00 Completed

MR ID: 804368352431, MR REMARK: BB Replaced broken meter box JC

368 F65 5061663546

2020-06-29T22:52:00.000-05:00 2020-06-29T08:59:00.000-05:00 Completed

MR ID: 119852258217, MR REMARK: MS Exchanged meter Old meter-13785908 Old read-5821630 New meter-20598071 New read-10 JC

368 F4G 7344020194

1999287292 Morales,Kristopher (407) 756-6454



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0436700000 DAVIS,JOY (407) 869-8898

2059 BILTMORE PT Kelly Hagan Jeff A Metheney

2020-06-26T09:23:20.000-05:00 M-SIO General Investigation

1520 TRACY DEE WAY Glenda Thompson Angel Soto

2020-06-26T11:24:17.000-05:00 M-REREAD

Please reread meter. Last read is out of line. Thanks, GT

2020-06-29T20:00:00.000-05:00 2020-06-29T07:58:00.000-05:00 Completed

5656700 is the actual reading No leaks at this location Done by Angel

368 F66 0431436838

2020-06-18T14:43:46.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Adam at 601-916-8388. Thanks, Jerry

2020-06-29T20:00:00.000-05:00 2020-06-29T12:34:00.000-05:00 Completed

579000 is the actual reading No leaks at this location Service was left on Done by Angel

368 F52 0128221234

4572598663 NORRIS,CHRIS (407) 848-6273

Take final read and leave on for new customer Amy Groom at 407 947 8816.Thanks,Reggie

2020-06-29T20:00:00.000-05:00 2020-06-29T13:05:00.000-05:00 Completed

1493600 is the actual reading No leaks at this location Service was left on Done by Angel

368 F65 5600694792

4411682677 Sibley,Adam (601) 916-8388

1425 WINDSOR AVE Jerry Lazarre Angel Soto

13370 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4J 7122802024

4048990656 GROOM,AMY (407) 947-8816

205 BLUE LAKE DR Reginald Jerome Angel Soto

2020-06-24T15:38:36.000-05:00 M-READ

2020-06-29T20:00:00.000-05:00 2020-06-29T06:54:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-06-26T13:53:02.000-05:00 M-NOREAD

Please check meter for leaks and take new read, customer complaining of high bill and usage, customer James Cullinan can be reached at Ph#(407) 862-0987, thank you - csr-

Mark

2020-06-29T18:00:00.000-05:00 2020-06-29T12:53:00.000-05:00 Completed

1899920 is the actual reading No leaks at this location Done by Angel

368 F53 3599538885

3593000000 GONZALEZ,TEODORO E (407) 252-6876

2861 BRANTLEY HILLS CT April Clark Angel Soto

MR ID: 373311630091, MR REMARK: MS Exchanged meter Old meter-800724 Old read-4652480 New meter-20694519 New read-10 JC

368 F4F 0258479090

0256210000 CULLINAN,JAMES (407) 862-0987

253 S SHADOWBAY BLVD Mark Fry Angel Soto

2020-06-26T09:31:36.000-05:00 HIBILL

368 F53 3734816643

3739810000 HAYDEN,RICKY L (407) 463-0180

2700 HAGEN CT Batch System Jordon Campbell

2020-06-24T19:00:59.000-05:00 M-EXCHNG

2020-06-29T19:00:00.000-05:00 2020-06-29T10:47:00.000-05:00 Completed

368 F4C 4411183147

4412500000 MACALUSO,DAVID (407) 484-1742

410 TWISTING PINE CIR Hayes Tiara Robert Callahan

2020-06-29T08:19:10.000-05:00 M-SIO Sewer Service Line Break

Mary called to report sewer back up in the sewer problem started today.. contact # 407-484-1742 please call before arrival- Tiara

2020-06-29T20:00:00.000-05:00 2020-06-29T10:40:00.000-05:00 Completed

Camera customers sewer line found no issues on our side. She said it was only happening on one side of the house. I had her turn on a sink on the other side to make sure it 

was flowing and it was flowing good. When she turned the sink on and let it run it mustve broke something loose on her side because the Toilet and tub started draining and was 

Please verify , no leak present, as states , been repaired. Ken Davis, Ph 407-869-8898. Thanks, Kelly

2020-06-29T20:00:00.000-05:00 2020-06-29T14:43:00.000-05:00 Completed

Found meter indicating a leak very slowly less than a quarter gallon a minute. Made contact with customer left meter on and took read. Mtr. Reading 2980900. JSM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F52 8113540158

5077812037 WALDROP,CHRIS (407) 953-3367

2611 CARA LYNN WAY April Clark Angel Soto

368 F62 9004515374

1345774139 COLON,OMAR (786) 316-9646

101 LISAR LN Kelly Hagan Angel Soto

2020-06-16T11:47:35.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Gregory Baraniak , Ph 407-810-4654 thanks, Kelly

2020-06-29T18:00:00.000-05:00 2020-06-29T12:06:00.000-05:00 Completed

359050 is the actual reading Service was turn off Door was tag Done by Angel

3961751572 SGL CONSTRUCTORS (407) 623-6300

TEMP HYDRANT MTR @ 1-4 PROJECT April Clark Robert Callahan

2020-06-26T13:54:01.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T13:21:00.000-05:00 Completed

Read meter for billing R:3263400 Rc

200 SWEETWATER CLUB CT April Clark Angel Soto

2020-06-26T13:52:00.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T16:33:00.000-05:00 Completed

1015410 is the actual reading No leaks at this location Done by Angel

368 F3Z 8754976823

Please read meter for billing. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T16:34:00.000-05:00 Completed

1001850 is the actual reading No leaks at this location Done by Angel

368 F51 2015669414

5958487142 Campese,Jeff (407) 340-1144



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9077974970 COOK,EUGENE (407) 462-3233

3301 SUNSET RIDGE CT April Clark Angel Soto

652 EAST CLUB CIR April Clark Angel Soto

2020-06-26T13:41:13.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T13:40:00.000-05:00 Completed

7814210 is the actual reading No leaks at this location Done by Angel

368 F51 7430344673

2020-06-26T10:54:06.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T13:29:00.000-05:00 Completed

1994390 is the actual reading No leaks at this location Done by Angel

368 F51 5118244041

5114210000 BAJAJ,SAADEEP (407) 682-4407

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T08:25:00.000-05:00 Completed

477630 is the actual reading No leaks at this location Done by Angel

368 F51 0549658834

5357396672 Chaban,Caitlin (352) 217-6158

508 Sweetwater Club Circle April Clark Angel Soto

3062680 is the actual reading No leaks at this location Done by Angel

368 F53 8771376510

1478646724 FLANAGAN,KEVIN M (321) 246-1650

441 GLEAMING ANDOVER WAY IRRIG April Clark Angel Soto

2020-06-26T13:50:10.000-05:00 M-REREAD

2020-06-26T11:47:08.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T09:26:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T14:11:00.000-05:00 Completed

1928330 is the actual reading No leaks at this location Done by Angel

368 F53 4547644294

1118022937 Delfiacco,Mary Beth (321) 277-6803

5222590 is the actual reading No leaks at this location Customer had a leak but he clams that its fix Done by Angel

368 F51 2362958422

2361110000 GATTI,ALBERT (407) 869-8241

600 SWEETWATER CLUB BLVD April Clark Angel Soto

2020-06-26T12:14:06.000-05:00 M-REREAD

368 F53 9106876241

9103010000 ARACE,DIRK (407) 694-7494

3563 TERRA OAKS CT April Clark Angel Soto

2020-06-26T11:27:34.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T09:40:00.000-05:00 Completed

368 F53 6016720849

1645075737 COBB,HEATHER (407) 421-9189

380 ISLAND SOUND CT April Clark Angel Soto

2020-06-26T13:47:19.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T08:42:00.000-05:00 Completed

99160 is the actual reading No leaks at this location Done by Angel

2020-06-26T13:25:21.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T09:54:00.000-05:00 Completed

8589050 is the actual reading No leaks at this location Done by Angel



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F52 1819353876

1810810000 SITZ,PAM (407) 869-5970

368 F53 6486113736

7898297455 Noonan,Kevin (407) 466-1287

457 Gleaming Andover Way Irrig April Clark Angel Soto

2020-06-26T12:22:36.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T08:33:00.000-05:00 Completed

274320 is the actual reading No leaks at this location Done by Angel

6379010000 Raymond,Roy C (407) 869-8813

301 Sweetwater Club Circle April Clark Angel Soto

2020-06-26T12:15:21.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T13:54:00.000-05:00 Completed

1865520 is the actual reading No leaks at this location Done by Angel

1550 KENLYN DR April Clark Angel Soto

2020-06-26T13:14:10.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T09:09:00.000-05:00 Completed

5449750 is the actual reading No leaks at this location Done by Angel

368 F51 6374503031

2020-06-26T13:45:12.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T08:51:00.000-05:00 Completed

9999980 is the actual reading No leaks at this location Done by Angel

368 F53 1736593294

3500228672 YOUNG,PAMELA (407) 773-0202

436 Gleaming Andover Way April Clark Angel Soto



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1320 S RIDGE LAKE CR April Clark Jeff A Metheney

2020-06-26T11:28:59.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T15:15:00.000-05:00 Completed

Meter was not indicating a leak. Took read and left on. Meter reading 3723390. JSM

368 F55 1660498087

2020-06-26T11:41:32.000-05:00 M-REREAD

Please reread meter for billing. Read is higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T15:18:00.000-05:00 Completed

Meter is not indicating a leak. Took read and left on. Meter reading 3397100. JSM

368 F56 5035038472

5039200000 FORERO,MANUEL (407) 831-4893

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T09:56:00.000-05:00 Completed

Meter is not indicating a leak. Took meter reading and left on. Mtr. R-1323670. JSM

368 F56 0404909552

0406200000 VAN SANDT,JACK (407) 830-0747

1465 NORTHRIDGE DR April Clark Jeff A Metheney

3825920 is the actual reading No leaks at this location Done by Angel

368 F56 2692717938

2692500000 DORFMAN,CHARLES (407) 869-0175

974 INNSWOOD CT April Clark Jeff A Metheney

2020-06-26T12:16:27.000-05:00 M-REREAD

2650 JENNIFER HOPE BLVD April Clark Angel Soto

2020-06-26T12:03:45.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T07:49:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T10:44:00.000-05:00 Completed

Meter was not indicating a leak. Took read and left on.Mtr R-6086780. JSM

368 F54 9073576687

Meter was not indicating leak took read and left on. Meter reading 904-0380 JSM

368 F54 2398563625

2689896086 Rockenbach,Thomas (478) 972-8859

2093 JUDITH PL April Clark Jeff A Metheney

2020-06-26T12:13:04.000-05:00 M-REREAD

368 F54 1033790480

4733392922 Vakharia,Meehir (407) 924-5706

1846 E CROWLEY CIR April Clark Jeff A Metheney

2020-06-26T11:44:10.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T12:46:00.000-05:00 Completed

368 F56 0511628664

8589959124 Divine Living (407) 346-3316

1498 MARKHAM WOODS RD April Clark Jeff A Metheney

2020-06-26T13:20:50.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T10:13:00.000-05:00 Completed

Meter is not indicating a leak. Took read and left on. Meter reading4635180. JSM

5953232088 HOLMES,LAURA (321) 318-8718

2159 DEER HOLLOW CIR April Clark Jeff A Metheney

2020-06-26T11:54:18.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T14:23:00.000-05:00 Completed

Meter is not indicating a leak. Meter read 7772770. JSM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F56 9000943407

9004500000 HAMMETT,DAVID G (407) 920-3121

981 INNSWOOD CT April Clark Jeff A Metheney

2020-06-26T10:51:41.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T09:47:00.000-05:00 Completed

Meter was not indicating a leak took me to read and left on. Mtr. R-3022340. JSM

4815010000 RANGANATHAN,SAM (407) 260-8227

1600 DIXON RD April Clark Jeff A Metheney

2020-06-26T12:47:15.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T10:23:00.000-05:00 Completed

Meter is not indicating a leak. Took meter reading and left on. Mtr. R-5508310 JSM

1024 DUNHURST CT April Clark Jeff A Metheney

2020-06-26T13:39:36.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T09:42:00.000-05:00 Completed

Mater is not indicating a leak. Took read and left on. Mtr. R-3835680. JSM

368 F55 4819209985

2020-06-26T13:19:43.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T13:39:00.000-05:00 Completed

Meter was indicating a slow leak. Approximately 1 gallon a minute. Made contact with customer left meter on per customer. Meter reading 562-1000 JSM

368 F56 1006503955

1008210000 POWELL,RALPH (407) 314-6301

0505939317 JONES,STEPHANIE (407) 947-3209

2748 DEER BERRY CT April Clark Jeff A Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

500 EDUCATION LOOP April Clark Robert Callahan

2020-06-26T10:55:59.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T13:52:00.000-05:00 Completed

Re read meter no leaks Rc

2020-06-26T12:26:45.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T14:15:00.000-05:00 Completed

Meter is not indicating a leak meter read is 10 61090. JSM

368 F53 8563121267

8562100000 FOREST LAKE ACADEMY (407) 862-8411

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T14:02:00.000-05:00 Completed

Meter was indicating a slow leak approximately 1 gallon per minute. Unable to make contact left door hanger to contact plumber also made phone call and left message on 

voicemail. Meter reading 562-1000 JSM

368 F55 1978462041

6753108889 Hinz,Michael (305) 216-7337

2220 EARLEAF CT April Clark Jeff A Metheney

Meter has not been replaced. Meter reading 9040380. JSM

368 F55 4001795551

4009300000 SUMNER,DAVID (407) 756-9740

2209 SMOKETREE CT April Clark Jeff A Metheney

2020-06-26T11:15:12.000-05:00 M-REREAD

368 F54 5542137053

1900776088 Miller,Fred (407) 748-2996

1841 E CROWLEY CIR April Clark Jeff A Metheney

2020-06-26T13:03:34.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing digits. If this is a new meter, please provide info to CC&B. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T11:18:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Irrigation audit scheduled 6/26/2020 at 10:30 after meter test with Shawn Ebert.

2020-06-26T20:00:00.000-05:00 2020-06-26T12:44:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , timer was set with multiple Programs , run times were low but customer was not aware of gpm and what was 

programmed , found some coverage concern areas , went over everything with Rick , made some suggestions on more effective efficient water conserving heads , SME

Reread meter no leaks at time of reading tagged door read 1338660 gl

368 F4F 6779347839

6771210000 DALRYMPLE,RICK (407) 998-4108

212 N MONTEREY ISLE Kathy Sillitoe Shawn Ebert

2020-06-24T13:17:18.000-05:00 IRRAUD

368 F5J 4532346024

4534810000 TRATHEN,ROBERT W (321) 439-3393

319 COBLE DR Reginald Jerome Greg Liggons

2020-06-25T13:02:11.000-05:00 HIBILL

Re read meter & check for leaks.Robert Trathern at 321 439 3393 called about his high bill last month.Only two people live in the home.They have a sprinkler system but it has 

been off for the past 2 months.They have a pool & it ha s pump.They have a back flow valve too.They wash there car at home twice a month.The bill went back down to normal 

2020-06-26T20:00:00.000-05:00 2020-06-26T10:40:00.000-05:00 Completed

368 F5F 1313967287

6685548290 BOGHOS,GEORGE (407) 463-6966

378 WINCHESTER PL Lucity User Jordon Campbell

2020-06-29T15:27:18.000-05:00 MTRBBOX

2020-06-29T13:21:00.000-05:00 2020-06-29T16:19:00.000-05:00 Completed

Replaced broken meter box JC

2235110000 NOGA,GEORGE (407) 869-4707

1309 SWEETWATER CLUB BLVD Mark Fry John Allman

2020-06-26T07:54:48.000-05:00 M-SIO General Investigation

Please contact Mrs Noga,(407) 869-4707 customer needs you to show her where the turn off is on the meter, customer states she sees it but cannot turn it. Customer does 

volunteer work and would like for you to contact her after 11am Thank you - csr-Mark

2020-06-29T18:00:00.000-05:00 2020-06-26T09:20:00.000-05:00 Completed

Curb stop works fine rd 1815570

368 F51 2232618756



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5J 0812900463

0816310000 PATEL,PRABODH (407) 869-7694

170 HAVILLAND PT Kelly Hagan Greg Liggons

2020-06-26T14:04:00.000-05:00 M-SIO No Water

Intermittent loss of water, water stops running from spigot, throughout the home, Saroj Patel ph 407-869-7694. thanks, Kelly

2020-06-26T20:00:00.000-05:00 2020-06-26T14:50:00.000-05:00 Completed

0129472438 HOSS,SAIF (561) 906-8524

1200 HOMOSASSA CT Reginald Jerome Greg Liggons

2020-06-17T15:37:21.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Mr. Saif Hoss at 561 906 8524.Thanks,REggie

2020-06-26T20:00:00.000-05:00 2020-06-26T13:04:00.000-05:00 Completed

Final read leave on for new customer read 1986540 gl

1007 S SWEETWATER BLVD Carl Crutchfield Greg Liggons

2020-06-24T11:45:14.000-05:00 M-ON

Turn on meter. *Waiting on Waiver*. If needed, customer contact Philip at 321-263-5461 - carl

2020-06-26T20:00:00.000-05:00 2020-06-26T09:59:00.000-05:00 Completed

6-25-20 went to the customer address for turn on and meter continued to run, possibly something on inside. Called customer and informed via voicemail and door tag left on 

front door that I shut meter back off and he would have to call back to office when someone will be home for reconnect since there is no waiver signed as well. KEV R-220730. 

368 F54 1012058785

2020-06-10T14:32:07.000-05:00 M-ON

Turn on for new customer..Ms.Terry Hart at 954 704 2344.Thanks,REggie I saved the waiver in efile already.

2020-06-26T20:00:00.000-05:00 2020-06-26T09:42:00.000-05:00 Completed

Meter on took start read 1726310 gl

368 F4J 5383984519

3214164482 CLAGG,RODNEY (702) 241-1278

368 F4D 2542705289

2150660422 HART,TERRY (954) 704-2344

214 E HORNBEAM DR Reginald Jerome Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

104 DES PINAR LN Patricia Askia Angel Soto

2020-06-18T11:52:26.000-05:00 M-ON

Megan called to start services as of 6/26/20 please start for Megan Thanks Patricia

2020-06-26T18:00:00.000-05:00 2020-06-19T12:13:00.000-05:00 Completed

2020-06-25T14:32:12.000-05:00 HIBILL

Please re-read meter and check for leaks, customer complaining of high bill, can be reached at Ph#(407) 340-7122 Brad Paolucci, thank you - csr-Mark

2020-06-26T18:00:00.000-05:00 2020-06-26T10:07:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 1036990 gl

368 F63 4197365984

2720048922 Finn,Megan (561) 398-6467

Rick requested a meter test and irrigation audit, scheduled for Friday 6/26/2020 at 10:30am with irrigation audit to follow.

2020-06-26T20:00:00.000-05:00 2020-06-26T12:44:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow ranges , overall @ 99.13% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 99.4% , went over results with customer and possible causes for higher 

368 F4H 6571167311

3361843847 Paolucci,Brad (407) 340-7122

704 RIVERBEND BLVD Mark Fry Greg Liggons

R-1192770 No lock on meter. Lubed and exercised valve for irrigation contractor to turn on when work is done. KEV

368 F4F 6778258109

6771210000 DALRYMPLE,RICK (407) 998-4108

212 N MONTEREY ISLE Kathy Sillitoe Shawn Ebert

2020-06-24T13:15:36.000-05:00 TESTMTR

368 F5M 8029834183

4075523413 SPENCER,ANGELA (985) 643-8545

112 TRAFALGAR PL Jennifer Akers Kevin Cooper

2020-06-26T09:17:01.000-05:00 M-SIO Water Service Line Break

Michael is having sprinkler work done now and there is a lock on the meter if we can come check and unlock so they can get water off. He can be reached at 407-963-6048. 

Thanks and be safe Jen

2020-06-26T20:00:00.000-05:00 2020-06-26T09:59:00.000-05:00 Completed

Customer has water goin to the house from meter customer has a water softener thats causing a problem for inside water talked to customer read 3399700 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take Final read and leave on for new customer, Hannah Vail, ph 207-522-4576 -Kelly

4799600 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4D 6913794014

6156560837 VAIL,HANNAH (207) 522-4576

366 W HORNBEAM DR Kelly Hagan Greg Liggons

2020-06-24T15:12:33.000-05:00 M-READ

368 F5J 3153572536

6721780774 BONILLA,TONA (321) 696-6788

201 N CASTLEFORD CT Roslyn Lide-Miller Angel Soto

2020-06-18T15:05:12.000-05:00 M-READ

Take final read and leave on for new. Tona Bonilla 321-696-6788...Roslyn

2020-06-26T18:00:00.000-05:00 2020-06-19T13:21:00.000-05:00 Completed

368 F5I 2240954793

0500289678 Soler-Rodriguez,Neysh (407) 782-1827

113 ESSEX DR Chariti Phillips Greg Liggons

2020-06-25T13:21:56.000-05:00 M-ON

Please take start read and turn on for new customer mrs. Soler can be reached at 407-782-1827 CUSTOMER IS PRESENT thank you kg

2020-06-26T18:00:00.000-05:00 2020-06-26T10:23:00.000-05:00 Completed

Start read leave on read 1269440 gl

0597911126 BOYER,RONALD (407) 774-2721

2140 WOODBRIDGE RD Patricia Hardy Greg Liggons

2020-06-25T13:24:22.000-05:00 M-ON

Please turn on for new customer. Marshall 407-949-2211 Thanks, Patty

2020-06-26T18:00:00.000-05:00 2020-06-26T13:02:00.000-05:00 Completed

Turned on meter took start read 1631650 gl

6809540 is the actual reading Service was already on No leaks at this location Done by Angel

368 F66 4801587015



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4J 3538049007

3537300000 BAUDER,BRUCE J (407) 862-0009

202 GREEN LAKE CIR Kelly Hagan Kevin Cooper

2020-06-24T10:34:57.000-05:00 M-SIO Repair Road

Pot Hole at location, possibly affecting Sewer Drain, Line. Bruce Bauder, Ph 407-862-0009, states he was referred to contact Utility company, regarding Hole. thanks, Kelly

1716081427 SWEET,VICKI (239) 233-5612

251 HUMMINGBIRD LN Jerry Lazarre John Allman

2020-06-25T07:53:21.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Vicki at 239-233-5612 - Jerry

2020-06-25T20:00:00.000-05:00 2020-06-25T13:20:00.000-05:00 Completed

Rd 840380 took reading left on

106 HICKORY TREE RD Yoleydis Gonzalez Greg Liggons

2020-06-22T11:11:07.000-05:00 M-ON

Please take Start read-Leave on for new customer. Customer contact- Ulises-407-953-2533- Customer Present Thank you! CSR- Yoleydis

2020-06-26T08:00:00.000-05:00 2020-06-26T14:32:00.000-05:00 Completed

Start read leave on for new customer read 1320410 gl

368 F68 8415002471

2020-06-24T13:19:12.000-05:00 M-READ

Please take final read and leave on for new customer. Zach 352-208-2560 Thanks, Patty

2020-06-26T18:00:00.000-05:00 2020-06-26T09:12:00.000-05:00 Completed

Final read leave on for new customer read 752760 gl

368 F63 2377422059

9314453326 Santos,Ulises (407) 953-2533

2020-06-26T18:00:00.000-05:00 2020-06-26T09:37:00.000-05:00 Completed

Final read leave on for new customer read 1706540 gl

368 F61 5012294332

8115948109 Williams,Zachary (352) 208-2560

108 SHERIDAN AVE Patricia Hardy Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3334 Canyon Grand Point Patricia Hardy John Allman

2020-06-23T08:10:03.000-05:00 M-READ

2020-06-23T08:14:13.000-05:00 M-READ

Please take final read and leave on for new. Adam 407-227-2831 Thanks, Patty

2020-06-25T18:00:00.000-05:00 2020-06-25T08:55:00.000-05:00 Completed

Took reading rd161260

368 F53 2011001939

1856635975 Allegroe,Adam (407) 924-2256

2020-06-25T19:00:00.000-05:00 2020-06-25T09:05:00.000-05:00 Completed

MR ID: 002347641331, MR REMARK: BB replace box lid

368 F53 5380032543

1856635975 Allegroe,Adam (407) 924-2256

3334 Canyon Grand Point Irrig Patricia Hardy John Allman

I called Mr. Richards with the HOA. The meter that he is looking for is accross from 103 Riverbend Blvd in the island. I gave him the serial number, 013586660 and told him 

where the meter was located, also gave him the last reading that we had from 5/29. We have the meter listed under S. Sweetwater Blvd IRRG Meter. Not sure why. He is going 

368 F53 0028427106

0022100000 EBERT,DAVID A (407) 830-5525

1270 W LAKE BRANTLEY RD Batch System John Allman

2020-06-24T19:00:59.000-05:00 MTRBBOX

368 F4G 7558648914

9906800000 Sweetwater Oaks Homeowners 

Assoc.

(407) 862-5606

810 FOX VALLEY DR Lorie Mayeski Matthew Morrell

2020-06-22T10:40:12.000-05:00 M-SIO Water Miscellaneous Complaint

Call from Mr. Michael Richards, President of Sweetwater Oaks HOA. Stated he has a meter 'close to 100 Riverbend Blvd' that belongs to the HOA and he cannot find the meter 

number and stated it looks too have a back flow preventer on it. He needs to speak to an Operator first at 863-581-1740 so he can set time and describe where to meet so this 

2020-06-25T20:00:00.000-05:00 2020-06-25T10:12:00.000-05:00 Completed

2020-06-25T20:00:00.000-05:00 2020-06-25T12:40:00.000-05:00 Completed

We had a problem with sewer line under road here and had contractor repair and grout 6 joints of pipe in this section of sewer main in November 2018. It may be that this area 

had settled and is causing the depression to show up now. Area manager stated we will have Seminole Asphalt cut out pack and patch area and monitor the area for change 



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Took reading no leaks rd 1805090

368 F5L 3545928488

3546600000 BORDELON,LINDA (407) 774-1597

205 W COTTESMORE CIR April Clark John Allman

2020-06-24T13:03:45.000-05:00 M-REREAD

368 F5I 9189121150

9188410000 STRAKA,GREGORY (407) 682-2054

176 HOLDERNESS DR April Clark John Allman

2020-06-24T12:55:19.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-25T18:00:00.000-05:00 2020-06-25T07:56:00.000-05:00 Completed

368 F5K 3051899506

4383259902 Skinner,Christopher (407) 286-9180

105 STAG RIDGE CT April Clark John Allman

2020-06-24T12:19:03.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-25T18:00:00.000-05:00 2020-06-25T07:33:00.000-05:00 Completed

Took reading for billing could not check for leaks irrigation running rd 1607040

8589324247 BERNYS,RICHARD M (407) 774-5305

106 STEVENAGE CT April Clark John Allman

2020-06-24T13:02:03.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-25T18:00:00.000-05:00 2020-06-25T07:44:00.000-05:00 Completed

Took reading no leaks rd 2087610

Please take final read and leave on for new. Adam 407-227-2831 Thanks, Patty

2020-06-25T18:00:00.000-05:00 2020-06-25T08:57:00.000-05:00 Completed

Took reading rd 8260

368 F5K 6406155643



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5K 9154298130

9157800000 FENDER,AMY (301) 676-1611

210 STEVENAGE DR Mark Fry Greg Liggons

7572110000 BARRY,FRANK (407) 461-9083

441 WEKIVA COVE RD April Clark John Allman

2020-06-24T12:25:25.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-25T18:00:00.000-05:00 2020-06-25T08:38:00.000-05:00 Completed

Took reading no leaks rd 6340100

210 Canterclub Trail April Clark John Allman

2020-06-24T12:35:10.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-25T18:00:00.000-05:00 2020-06-25T08:01:00.000-05:00 Completed

Took reading no leaks rd 1605060

368 F5M 7571638027

2020-06-24T12:20:37.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-25T18:00:00.000-05:00 2020-06-25T08:09:00.000-05:00 Completed

Took reading no leaks rd 2113240

368 F5J 0373403064

4437428891 Sprenkel,Donald (386) 295-2164

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-25T18:00:00.000-05:00 2020-06-25T08:30:00.000-05:00 Completed

Customer has a leak gpm lost 5 gallons rd 745460 found point of leak turned off meter per customer request

368 F5H 8722638068

2850620352 Smith,Anthony (407) 914-4341

147 HOLDERNESS DR April Clark John Allman



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:212 N MONTEREY ISLE Jennifer Akers Greg Liggons

2020-06-23T10:17:54.000-05:00 HIBILL

Customer complaining of high bill. Please reread meter and check for leaks, tag door with results. David 407.760.1185. Thank you, Chariti CR!

2020-06-24T20:00:00.000-05:00 2020-06-24T08:52:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 1459220 gl

368 F4F 6775332985

6771210000 DALRYMPLE,RICK (407) 998-4108

Wayne (321) 972-5310 husband called to report neighbors meter leaking please investigate the re is a big puddle of water. It's his neighbors meter not his that is leaking. He 

states just last week a tech had tried to repair but looks like it wasn't repaired, Patricia

2020-06-25T00:00:00.000-05:00 2020-06-25T11:19:00.000-05:00 Completed

Gpm lost 20 gallons a minute leak was where our tech repaired pvc due to him breaking it while changing out meter box rd 6249620

368 F61 1266438118

1712189859 HOWE,DAVID B (407) 760-1185

165 POST AND RAIL RD Chariti Phillips Greg Liggons

Field tech was out to change meter box a while back and broke house line and repaired it repair failed gpm lost was as 20 gal I repaired and flushed line

368 F64 2925981616

0143943641 ADAMS,LAURIE (321) 972-5310

16 SLEEPY HOLLOW CV Patricia Askia John Allman

2020-06-25T09:16:19.000-05:00 M-SIO General Investigation

368 F64 0937430142

8391827616 SIMANTON,BENJAMIN (407) 790-2277

116 WINDMILL WAY Lucity User John Allman

2020-06-25T12:50:17.000-05:00 M-SIO General Investigation

2020-06-25T12:42:00.000-05:00 2020-06-25T13:21:00.000-05:00 Completed

2020-06-25T10:08:27.000-05:00 M-SIO Water Service Line Break

Customer states water is coming out of the meter in front of her house and is running down the street, Amy Fender Ph#(301) 676-1611, thank you - csr-Mark

2020-06-25T18:00:00.000-05:00 2020-06-25T10:38:00.000-05:00 Completed

Talked to customer explained leak is on her side she would hv to call plumber turned off meter to stop leak read 1684880 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

No leak found was just condensation on meter rd 30

368 F54 0499830432

0498010000 ONE CHURCH (407) 774-0777

368 F66 9002131900

6640233691 HAJIABADI,ZAVOSH (407) 928-3293

668 RIVERPARK CIR Jerry Lazarre

2020-06-24T08:58:11.000-05:00 M-SIO Repair/Replace Meter Box

Please investigate leak at meter box. Customer contact is Zavosh at 407-928-3293. Thanks, Jerry

2020-06-24T20:00:00.000-05:00 2020-06-24T00:00:00.000-05:00 Completed

368 F64 4180251080

9088865799 STREETER,SIMEON (407) 405-5936

144 TARRYTOWN TRL Reginald Jerome Kevin Cooper

2020-06-24T11:55:48.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Sanjay S. at 321 231 3120 called to ask if the water could be turned off at the main.He has to work on his water heater today.Thanks ,Reggie

2020-06-24T20:00:00.000-05:00 2020-06-24T13:05:00.000-05:00 Completed

Lubricate and exercised meter curb valve and shut off valve for the customer to make repairs. Checked hose bib, meter off. KEV R-2088080

4003816274 PERDOMO,BIBIANA (407) 417-7889

2523 THICKET RIDGE CT Reginald Jerome Greg Liggons

2020-06-22T12:51:56.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Ms. Bibiana Perdfomo at 407 417 7889.Thanks,REggie

2020-06-24T20:00:00.000-05:00 2020-06-24T11:45:00.000-05:00 Completed

Final read leave on for new customer read 3257380 gl

2020-06-23T07:12:06.000-05:00 HIBILL

6771210000 Rick 407-998-4108 at 212 N MONTEREY ISLE, LONGWOOD, FL, 32779 called complaining that he was out of town from 2-15 to 3-12 yet his usage never 

changed. He feels there is something wrong with meter as usage for 2 people is extremely high. Jen

2020-06-24T20:00:00.000-05:00 2020-06-24T12:01:00.000-05:00 Completed

Explained and talked to customer he is not happy bout a feb bill gave him Matt M number no leaks at time of read 1092780 gl

368 F4E 4149924488



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F52 1626394231

3484725094 MILLER,KELLY (561) 306-9355

0869371737 Cerberus SFR Holdings LP (770) 726-0204

1303 WILLOW SPRINGS CT Mark Fry Greg Liggons

2020-06-24T07:32:27.000-05:00 M-ON

Customer Present Please turn meter on for customer Michael Berner, Ph#407.453.0370, thank you - csr-Mark

2020-06-24T18:00:00.000-05:00 2020-06-24T14:47:00.000-05:00 Completed

Turned on meter took start read 106220 gl

711 BEAR SHADOW CT Mark Fry Greg Liggons

2020-06-23T15:32:08.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining about high bill and usage, can be contacted at 407.342.6063. Customer Cindy Grafton - thank you - csr-Mark

2020-06-24T18:00:00.000-05:00 2020-06-24T12:13:00.000-05:00 Completed

Reread meter no leaks at time of reading read 1360370 gl

368 F63 3477812532

2020-06-23T15:54:00.000-05:00 HIBILL

Received E-Mail from Tina Gamb stating 'I would like to understand why my water bill has been so high and it keeps getting higher even though we have been using less water? 

My pipe to the meter had a leak twice and I do no believe it is fixed. Can someone come out and inspect this situation? Please re-read meter and check customer's claim 

2020-06-24T18:00:00.000-05:00 2020-06-24T11:01:00.000-05:00 Completed

Customer has a leak talked to customer explained that her bill is high because of leak bout 5 gallons per minute read 1388360 gl

368 F4C 0148795306

3660330220 Grafton,Cindy (407) 342-6063

Please call Ms. Cindy Doody at 407 923 6934 to schedule a meter test.She already had a high bill case done due to a high bill & high usage that she disagress 

with.Thanks,Reggie

2020-06-24T20:00:00.000-05:00 2020-06-24T13:08:00.000-05:00 Completed

Jeff or John will be on site for meter test.MT scheduled for 6/24/ 2020 at 9:00am. KAthy Performed customer requested meter test , meter must meet accuracy requirements to 

pass test , 2 meter failed on low flow @ 92.184% , meter was not registering properly , medium flow failed @ 96.263% , maximum flow failed @ 97.053% , replaced 2 meter and 

368 F5F 4357337218

4354010000 Gamb,Tina (407) 335-5060

308 N FOX CHASE PT Lorie Mayeski Greg Liggons

1675 DIXON RD Reginald Jerome Shawn Ebert

2020-06-15T09:49:29.000-05:00 TESTMTR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-06-22T13:04:43.000-05:00 M-READ

Please take final read, lock meter and tag door for new to call for service. Marielle 407-252-6883 Thanks, Patty

2020-06-24T00:00:00.000-05:00 2020-06-24T11:32:00.000-05:00 Completed

Tagged and turned off new customer to apply read 220720 gl

368 F55 4763529277

Please take start read and leave on for new. Joel 407.376.9874. Thank you, Chariti CR!

2020-06-24T00:00:00.000-05:00 2020-06-19T12:32:00.000-05:00 Completed

1260500 is the actual reading Service was left on No leaks at this location Done by Angel

368 F4J 5386279799

3214164482 CLAGG,RODNEY (702) 241-1278

1007 S SWEETWATER BLVD Patricia Hardy Greg Liggons

Curb stop works fine both Greg and Jeff went out and checked Jeff said he could turn it off easy

368 F4J 6460050476

0694532347 Fonseca,Joel (407) 376-9874

307 S SWEETWATER BLVD Chariti Phillips Angel Soto

2020-06-18T10:42:39.000-05:00 M-READ

368 F5I 5337668674

5333610000 BOEHNLEIN,PAUL H (407) 788-3859

306 BENTLEY DR Mark Fry John Allman

2020-06-22T16:03:52.000-05:00 MTRBBOX

Customer states meter valve is too hard to turn and needs replacing, Customer Paul Boehnlein wants to speak to the operator, Ph#(407) 788-3859, thank you - csr-Mark

2020-06-24T18:00:00.000-05:00 2020-06-24T10:03:00.000-05:00 Completed

1410 SUZANNE WAY Carl Crutchfield Greg Liggons

2020-06-23T09:13:53.000-05:00 M-ON

Turn on meter. Customer will be present. If needed, customer contact KELLY at 561-306-9355 - carl

2020-06-24T18:00:00.000-05:00 2020-06-24T11:02:00.000-05:00 Completed

Turned on meter took start read 3300120 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Checked customers hose bib, odor with no color., ran 3 minutes , cl2 at 0.5 w no odor. Called customer, asked them to flush inside lines till cool. Adjusting cl2 dosage at 

DesPinar wtp to increase residuals in the dist system, will follow up at this address.

368 F55 7050247498

368 F54 7864461007

7864310000 LUBINSKAS,FRANK E (407) 620-2359

1890 E CROWLEY CIR Jerry Lazarre Don Hasty

2020-06-23T08:59:44.000-05:00 M-SIO Taste or Odor in the Water

Customer still experiencing bad smell in water. Smells like rotten eggs/Sulphur that is affecting health due to age. Please provide solution. Point of contact is Frank at 407-620-

2359. Thanks, Jerry

2020-06-23T20:00:00.000-05:00 2020-06-23T16:38:00.000-05:00 Completed

368 F4I 3394305743

5369431928 YATES,MATTHEW (321) 544-8578

433 WILD OAK CIR Reginald Jerome Greg Liggons

2020-06-22T10:14:37.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Matthew Yates at 321 544 8578.Thanks,REggie

2020-06-23T20:00:00.000-05:00 2020-06-23T10:37:00.000-05:00 Completed

Final read leave on for new customer read 3982610 gl

7783400000 EGGARS,DONNA (407) 755-2794

301 BLUE LAKE DR Tina Richardson Greg Liggons

2020-06-22T09:45:01.000-05:00 HIBILL

please reread meter & check for a leak usage have went up drastically in 1 cycle, Donna can be reached at 407-755-2794 please update fa notes with read,

2020-06-23T20:00:00.000-05:00 2020-06-23T10:24:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 3556360 gl

1211 SUNSHINE TREE BLVD Reginald Jerome Greg Liggons

2020-06-23T11:49:27.000-05:00 HIBILL

Re read meter and check for leaks.Maureen E. at 407 775 8264 said she lives alone.She said her bill has been high for the past two months.She said she turned off the 

sprinklers in 6/2020.When she had them on it was for 10 minutes in 5 zones when needed due to the lack of rain.Thanks,Reggie

2020-06-23T20:00:00.000-05:00 2020-06-23T15:01:00.000-05:00 Completed

Tagged door no leaks at time of reading 5122570 gl

368 F4J 7784011333

4766010000 ESCOFFERY,MAUREEN C (407) 788-3349



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6640233691 HAJIABADI,ZAVOSH (407) 928-3293

668 RIVERPARK CIR Reginald Jerome Shawn Ebert

2020-06-16T09:16:37.000-05:00 TESTMTR

Call Ms. Zavosh Hajiabadi at 407 928 3293 to schedule a meter test.She had a high bill case done already but still disagrees with the high bill & high usage.She didnt have any 

leaks either.Thanks,Reggie

2020-06-23T20:00:00.000-05:00 2020-06-23T08:07:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter failed on 

low flow @ 93.0% meter did not register flow properly , meter passed on medium flow @ 100.0% and maximum flow @ 100.0% , replaced 1 meter after failed test , went over 

203 SMOKERISE BLVD Jerry Lazarre Matthew Morrell

2020-06-23T08:32:09.000-05:00 M-SIO Clogged Sewer

Sewer line keeps backing up. Please investigate sewer line. Point of contact Dalton at 407-967-3843. Thank you, Jerry

2020-06-23T20:00:00.000-05:00 2020-06-23T11:03:00.000-05:00 Completed

Went out with Vac truck. Spoke with customer. He said that he cleared the blockage and that he wanted to see if we knew of any issues. I explained to him that we used to help 

out the previous homeowner Mrs.Tift and that there is a belly in their line and ours. He said that the line is clear now and that we don't need to do anything. He said that he 

368 F66 9000923139

2020-06-23T10:37:45.000-05:00 M-SIO Clogged Sewer

Please investigate sewer back-up. Customer reporting toiling bubbling. Customer says this is an ongoing issue and should be thoroughly investigated. Point of contact is Paul at 

407-788-1943. Thanks, Jerry

2020-06-23T20:00:00.000-05:00 2020-06-23T13:17:00.000-05:00 Completed

Check manhole flow is great customer sys gurgling comes and go,s cpuld not find clean out customers problem

368 F4I 8384683673

6238573266 SEAGRAVES,ANNE (407) 967-3910

Sulphur smell in water, throughout the home, please investigate, been going on for awhile. per Kelly Dee Davisson, ph 321-277-0798. -thanks, Kelly

2020-06-23T20:00:00.000-05:00 2020-06-23T16:36:00.000-05:00 Completed

Checked customers hose bib, odor with no color., ran 2minutes , cl2 at 0.7 w no odor. Called customer, asked them to flush inside lines till cool. Adjusting cl2 dosage at 

DesPinar wtp to increase residuals in the dist system, will follow up at this address.

368 F5F 0857491952

0853300000 SCHULZE,PAUL (407) 788-1943

112 TEDWORTH CT Jerry Lazarre John Allman

7050110000 DAVISSON,KELLY DEE (321) 277-0798

1638 RUTLEDGE RD Kelly Hagan Don Hasty

2020-06-22T15:05:28.000-05:00 M-SIO Taste or Odor in the Water



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-22T10:44:47.000-05:00 M-ON

Please turn on for new. Qin can be reached at 407-619-6745. Signed waiver in office /ic. Thanks and be safe Jen

2020-06-23T18:00:00.000-05:00 2020-06-23T11:41:00.000-05:00 Completed

Turned on took a start read 500950 gl

2020-06-23T18:00:00.000-05:00 2020-06-23T14:32:00.000-05:00 Completed

Tagged and turned off for new customer to apply read 106220 gl

368 F5H 2000597347

1342552004 Li,Qin (407) 619-6745

100 TINDALE CIR Jennifer Akers Greg Liggons

MR ID: 313813948593, MR REMARK: MS Changed out 1 inch irrigation meter read 10 gl

368 F63 3475772912

0869371737 Cerberus SFR Holdings LP (770) 726-0204

1303 WILLOW SPRINGS CT Batch System Greg Liggons

2020-06-22T15:00:19.000-05:00 M-OFF

368 F55 3135896116

4711800000 WINGFIELD RESERVE HOA (407) 788-6700

COCOPLUM CT IRRIG Batch System Greg Liggons

2020-06-22T19:00:58.000-05:00 M-EXCHNG

2020-06-23T19:00:00.000-05:00 2020-06-23T10:00:00.000-05:00 Completed

368 F54 5823857176

6729881944 ALPERT,ALAN (407) 810-6624

2708 DEER BERRY CT Batch System John Allman

2020-06-21T19:09:48.000-05:00 M-REREAD

2020-06-23T19:09:00.000-05:00 2020-06-23T13:21:00.000-05:00 Completed

MR ID: 722622335996, MR REMARK: ML.changed out curb stop used 1 1/2 curb stop and 1 in coupler 2 ft of 1 1/2 poly



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Talked to customer customer has leak very very slow leak explained problem to Them expressed they should call a plumber read 2966870 gl 5 gallons every two minutes

368 F66 0436900965

0436700000 DAVIS,JOY (407) 869-8898

2059 BILTMORE PT Patricia Hardy Greg Liggons

2020-06-23T10:40:31.000-05:00 HIBILL

Customer disputing usage. He thinks there is a leak. Please re-read meter and check/documents leaks. Ken 407-869-8898 Please let customer know when you arrive. Thank 

you, Patty

2020-06-23T10:40:00.000-05:00 2020-06-23T14:17:00.000-05:00 Completed

368 F4I 8385926104

6238573266 SEAGRAVES,ANNE (407) 967-3910

203 SMOKERISE BLVD Kelly Hagan Greg Liggons

2020-06-22T08:03:17.000-05:00 M-READ

Take Final read and leave on for new customer, Anne Seagraves , ph 407-967-3910 -Kelly

2020-06-23T18:00:00.000-05:00 2020-06-23T11:08:00.000-05:00 Completed

Final read leave on for new customer read 267580 gl

8792178716 CERRATO,BRITTANY (813) 404-5071

102 AUTUMN DR Tina Richardson Greg Liggons

2020-06-22T11:17:37.000-05:00 M-READ

please take start read, Brittany can be reached at 813-404-5071...tina

2020-06-23T18:00:00.000-05:00 2020-06-23T13:36:00.000-05:00 Completed

Start read leave on for new customer read 414730 gl

319 NEW WATERFORD PL Hayes Tiara Greg Liggons

2020-06-22T10:05:37.000-05:00 M-READ

Please take start read and leave on meter.. Aaron contact # 321-527-9992- Tiara

2020-06-23T18:00:00.000-05:00 2020-06-23T12:27:00.000-05:00 Completed

Start read leave on for new customer read 1001490 gl

368 F68 2349055909

368 F5M 3211876883

3764575989 TANYHILL,AARON (321) 527-9992



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3484725094 MILLER,KELLY (561) 306-9355

1410 SUZANNE WAY Reginald Jerome Greg Liggons

2020-06-05T15:33:36.000-05:00 M-OFF

Take a final read and lock the meter.Tag door for new to apply.Christopher Price at 914 384 0192.Thanks,REggie

2020-06-22T20:00:00.000-05:00 2020-06-22T11:10:00.000-05:00 Completed

143 FOXRIDGE RUN Patricia Askia Matthew Morrell

2020-06-15T10:26:17.000-05:00 M-SIO General Investigation

Randy is reporting a sink whole, man whole the dirt seems to be falling in, there is dirt on the rd and is concerned it is not issue if it can someone fix it, its is in front of his house 

Please investigate thanks Patricia

2020-06-23T00:00:00.000-05:00 2020-06-23T05:46:00.000-05:00 Completed

The dirt in the curb line in front of the house is from the bridge construction going on on E.E. Williamson Rd. There is a small hole by the manhole due to brick starting to fail. 

The manhole is in pretty bad shape. I will talk with Bryan about possibly having the manhole lined. Jeff spoke with the customer and he was more concerned about the dirt in the 

368 F52 1620410540

2020-06-22T11:36:27.000-05:00 M-READ

Take final read and leave on for new. GE JAMES INVESTMENT LLC 321-439-6258....Roslyn

2020-06-23T00:00:00.000-05:00 2020-06-23T10:43:00.000-05:00 Completed

Meter already on took start read 1003780 gl

368 F63 9622169913

6652319041 Wronker,Randy (754) 260-4288

Customer complaint of high bill. Lives alone, usage over 41,000. Customer said there was about 4 inches of dirt on top of meter. Please re-read meter and do a leak 

investigation. Document any leaks found. Mark 321-274-3922 Thanks, Patty

2020-06-23T09:34:00.000-05:00 2020-06-23T10:25:00.000-05:00 Completed

Reread meter tagged door no leaks at time of reading 1568680 gl

368 F4J 3040821705

4051372933 Sym,Amanda (321) 443-8857

205 E SWEETWATER CREEK DR Roslyn Lide-Miller Greg Liggons

368 F4C 9023106229

1954488483 HOFMEISTER,MARK (321) 274-3922

344 CYPRESS LANDING DR Patricia Hardy Greg Liggons

2020-06-22T09:34:04.000-05:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-06-14T19:02:06.000-05:00 M-EXCHNG

2020-06-22T19:02:00.000-05:00 2020-06-22T10:04:00.000-05:00 Completed

Melanie Richardson at 407 516 5936 called to say that there is a large property behind where she lives that belongs to Utilities Inc.She asked if she can be called about getting 

the grass finally cut back there.Or can someone call her today about when the grass can be cut.She lives at 400 Summitt Ridge Place in Longwood,FL 32779.She said there is 

2020-06-22T20:00:00.000-05:00 2020-06-22T11:07:00.000-05:00 Completed

6-22; I called the person who called in. I explained to here that we do not own that land and we do not maintain it. I am not sure who owns it or is responsible for it. I let her know 

that she can reach to the sabal point HOA and see if they know who might be responsible for cutting the field. She said thanks for nothing and hung up. Matt.

368 F5F 0268480739

0268800000 LYNCH,PATRICE (407) 619-6191

436 EVESHAM PL Batch System Greg Liggons

Customer valve is on water pressure is good coming outta of the outside bib read 7537420 gl

368 0033602234

0030910000 368 Sanlando

368 Sanlando Reginald Jerome Matthew Morrell

2020-06-19T10:56:29.000-05:00 M-SIO General Investigation

368 F5I 5337324774

5333610000 BOEHNLEIN,PAUL H (407) 788-3859

306 BENTLEY DR Jennifer Akers Greg Liggons

2020-06-19T13:10:25.000-05:00 M-ON

We came out after hours to turn water off for leak repair as the shut off valve was stuck. He says we came back out and kind of turned it on and he has water in home but still 

not enough for irrigation to come on. Can we please come back and turn on completely and fix shut off valve for him? Paul can be reached at 407-788-3859. Thanks and be 

2020-06-22T20:00:00.000-05:00 2020-06-22T11:30:00.000-05:00 Completed

368 F66 4804119148

0597911126 BOYER,RONALD (407) 774-2721

2140 WOODBRIDGE RD Reginald Jerome Greg Liggons

2020-06-19T11:02:00.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Dorothy Bailey at 407 454 2561.Thanks,Reggie

2020-06-22T20:00:00.000-05:00 2020-06-22T08:17:00.000-05:00 Completed

Final read tagged and turned off for new customer read read 1631650 gl

Final tagged and turned off for new customer read 3300120 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4G 0798567140

3944057308 Miller,Chris (860) 305-4446

106 FOX VALLEY CT Mark Fry Greg Liggons

2020-06-22T07:08:44.000-05:00 M-ON

CUSTOMER WILL BE PRESENT Please turn meter on for new customer Chris Miller, Ph#(860) 305-5326, thank you - csr-Mark

368 F67 7947384602

7944210000 BRADLEY,SCOTT (407) 923-4893

209 SWEET GUM WAY Kelly Hagan Greg Liggons

2020-06-19T12:02:25.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Scott Bradley, Ph 407-923-4893 thanks, Kelly

2020-06-22T18:00:00.000-05:00 2020-06-22T08:37:00.000-05:00 Completed

Final read tagged door for new customer read 179860 gl

3944057308 Miller,Chris (860) 305-4446

106 FOX VALLEY CT Roslyn Lide-Miller Angel Soto

2020-06-18T14:45:32.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Ronald Bledsoe 407-869-4297....Roslyn

2020-06-22T18:00:00.000-05:00 2020-06-19T12:57:00.000-05:00 Completed

1749080 is the actual reading Service was turn off Door was tag Done by Angel

103 CAMBRIDGE DR Batch System Greg Liggons

2020-06-16T19:00:58.000-05:00 M-EXCHNG

2020-06-22T19:00:00.000-05:00 2020-06-22T10:53:00.000-05:00 Completed

MR ID: 517351755636, MR REMARK: MS. Changed out 5/8 meter new read 10

368 F4G 0797603816

MR ID: 879112347781, MR REMARK: MS Changed out 5/8 meter read 10 gl

368 F5I 5173496759

5172410000 DUTREIL,LOUIS L (407) 774-2757



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6224498588 SLAGLE,AMY (614) 378-5398

208 AMBERGATE CT Lucity User Jeff A Metheney

2020-06-20T16:30:20.000-05:00 M-SIO General Investigation

Customer's house line leaking.

205 E SWEETWATER CREEK DR Roslyn Lide-Miller Greg Liggons

2020-06-17T11:21:47.000-05:00 M-READ

Take final read and lock meter. Tag door for new. Chris Fryers 407-470-5733....Roslyn

2020-06-22T00:00:00.000-05:00 2020-06-22T09:14:00.000-05:00 Completed

Final read leave on owner to change account in her name read 1003780 gl

368 F5K 0317699530

2020-06-22T09:38:41.000-05:00 M-SIO Odor in Sewer

Please contact Mrs Zeh, Ph#(407) 808-1787, states heavy sewer smell when she walks outside, states its coming form the lift station on Sweetwater Road - thank you - csr-

Mark

2020-06-22T18:00:00.000-05:00 2020-06-22T10:57:00.000-05:00 Completed

Inspected, no odor onsite. Cleaned station and put a odor block inside wet well. TH

368 F4J 3042211124

4051372933 Sym,Amanda (321) 443-8857

Please take final read and leave on for new customer. Jane 828-989-2557 Thanks, Patty

2020-06-22T18:00:00.000-05:00 2020-06-22T07:48:00.000-05:00 Completed

Final read leave on for new read 2076510 gl

368 F62 3214937661

8831385566 Zeh,John (407) 808-1787

117 EASTERN FORK Mark Fry Tracy Hanken

Turned on meter took read 1749090 gl

368 F65 6856689808

1599191523 CARLTON,JANE (828) 989-2557

400 BRASSIE DR Patricia Hardy Greg Liggons

2020-06-19T14:54:51.000-05:00 M-READ

2020-06-22T18:00:00.000-05:00 2020-06-22T13:04:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-06-22T07:20:43.000-05:00 M-SIO General Investigation

Curb stop valve leaking. JSM

2020-06-20T07:17:00.000-05:00 2020-06-22T07:47:00.000-05:00 Completed

Made contact with customer. Found that customer was in meter box attempting to do irrigation work at residence. When trying to turn curb stop off it started Dripping just behind 

the curb stop. Schedule for curb stop to be replaced on Monday. Left meter on. JSM.

368 F5I 5332777216

5333610000 BOEHNLEIN,PAUL H (407) 788-3859

306 BENTLEY DR Lucity User Jeff A Metheney

Upon arriving found customer had hit house line with Rototiller on side yard. Meter leaking approximately 5 gallons a minute. Turned meter off and took read. Meter R-405730. 

JSM

368 F4G 5561929129

3241798772 KOPROWSKI,CARA (360) 525-7853

103 SWEETWATER HILLS DR Lucity User Jeff A Metheney

2020-06-22T07:20:42.000-05:00 M-SIO General Investigation

368 F65 0734852891

1261636669 FLETCHER,ADAM (407) 716-6008

1412 W MARVIN ST Lucity User Jeff A Metheney

2020-06-20T10:40:18.000-05:00 M-SIO General Investigation

Leak on house line.

2020-06-20T10:39:00.000-05:00 2020-06-22T07:16:00.000-05:00 Completed

368 F4H 4676716401

2942861774 NILLES,DAVID (407) 637-9249

105 COVERIDGE LN Lucity User Jeff A Metheney

2020-06-20T12:05:26.000-05:00 M-SIO General Investigation

Leak

2020-06-20T11:55:00.000-05:00 2020-06-22T07:16:00.000-05:00 Completed

Upon arriving found water coming out from under garage door. Customer called informed that his neighbor said that it was a hot water heater leaking. Customer is out of town. 

Turn the meter off and took read. Mtr. R-1740960. Meter stopped Registering when turned off. Left meter off per customer. JSM

2020-06-20T16:22:00.000-05:00 2020-06-22T07:17:00.000-05:00 Completed

On arriving found that customer had cut main water line going to house with trencher. Turn the meter off took read. Left meter off per customer. Mtr.R-1001590. JSM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F62 1845229590

1254358595 COYNE,KYLE (407) 489-7188

158 WILLOW CREEK CV Reginald Jerome Jeff A Metheney

2020-06-19T12:30:06.000-05:00 M-SIO High or Low Pressure in the Water

368 F5H 7624088245

1939866640 KREO LLC (407) 463-1685

192 HOLDERNESS DR Jerry Lazarre Jeff A Metheney

2020-06-19T09:25:10.000-05:00 M-SIO Water Service Line Break

Please investigate leak by meter box. Point of contact is Patrick at 407-463-1685. Thank, Jerry

2020-06-19T20:00:00.000-05:00 2020-06-19T13:55:00.000-05:00 Completed

Found behind curb stop valve in meter box barely sweating. Made contact with customer informed them we would check back In a couple of days it may be possible that it 

stops. JSM

0890932186 Young,Jennifer (407) 446-4563

1352 N MARCY DR Chariti Phillips Angel Soto

2020-06-18T13:51:40.000-05:00 HIBILL

Customer called to complain of high bill. Please reread meter and check for leaks, tag door with results. Jennifer 407.446.4563. Thank you, Chariti CR!

2020-06-19T20:00:00.000-05:00 2020-06-19T06:58:00.000-05:00 Completed

380290 is the actual reading No leaks at this location Done by Angel

668 SMOKERISE BLVD Lucity User Jeff A Metheney

2020-06-19T21:00:22.000-05:00 M-SIO General Investigation

Leak

2020-06-19T20:56:00.000-05:00 2020-06-22T07:15:00.000-05:00 Completed

Customer called stating had a leak on their side of the house. Upon arriving found backflow broke leaking. Turn the meter off and took reading. Meter reading 2931720. Left 

meter off per customer. JSM

368 F63 7440444115

Leak at meter box

2020-06-20T07:15:00.000-05:00 2020-06-22T07:47:00.000-05:00 Completed

Upon arriving found customer had leak at irrigation systems about 3 feet in front of the Meter box. Turn the water off left off per customer. Took meter read. Meter reading 

7532340. Leaking approximately 8 gallons a minute. After hour call. Meter was leaking approximately 8 gallons per minute. JSM

368 F4I 2971254554

2971500000 MIXSON,ROBERT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8057848209 FERGUSON,STEVEN (321) 693-4906

127 E CUMBERLAND CIR Kelly Hagan Angel Soto

3137 Splendid Stowe Ln Irrig Jacqueline Chandler Robert Callahan

2020-06-17T14:36:25.000-05:00 INSTLMTR

2020-06-19T18:00:00.000-05:00 2020-06-19T07:52:00.000-05:00 Completed

Installed new 5/8 badge re use meter R:10 #17896502. Rc

368 F5L 4279400863

2020-06-17T19:02:37.000-05:00 M-EXCHNG

2020-06-19T19:02:00.000-05:00 2020-06-19T09:20:00.000-05:00 Completed

MR ID: 827811965969, MR REMARK: MS Replace 5/8 badge meter Rc

368 F53 6293283045

9175860464 GRADY,TASHA (417) 848-1087

Customer called advised she is having back up in the home -shower, toilets - They had a plumber come in and he advised that it is in the road roots in the pipe, possibly broken - 

Can we please investigate - Customer contact Deborah at 407-448-1375 - carl

2020-06-19T20:00:00.000-05:00 2020-06-19T07:52:00.000-05:00 Completed

Camera customer sewer line found grease on customer side could not go all the way to our connecting. Let customer know if she can get it cleared I can come back out and 

camera the line again. Rc

368 F5K 8275946221

8062394253 GAYLON,NATASHA (321) 946-1158

119 DUNCAN TRL Batch System Robert Callahan

Made contact with customer. Checked water pressure at house Fossett on side of the house pressure was 55PSI. Found no trouble on our system. Informed customer that it 

was internal in the house. Also found no smell at house Fossett. Customer has hot water heater that has been out of service for sometime and work was also done. Advised 

368 F62 3745577711

5798709669 HELTON,DEBORAH (407) 834-6074

104 TOLLGATE TRL Carl Crutchfield Robert Callahan

2020-06-16T08:52:35.000-05:00 M-SIO Clogged Sewer

Kyle Coynes at 407 489 7188 called to say that he has low water pressure anywhere from 20psi to 25psi & this has been going on for a while now.He also said that the water 

smells bad like sulfur.Thankls,Reggie

2020-06-19T20:00:00.000-05:00 2020-06-19T13:48:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please call Jose (407) 739-8900, is wanting someone to check the water meter and shutting valve it is not shutting water completely it does not close water right ,Please 

investigate Patricia

2020-06-19T06:00:00.000-05:00 2020-06-19T14:22:00.000-05:00 Completed

Had no trouble isolating with curb stop valve at meter. Made contact with customer. Left meter on. JSM

368 F4H 3421171538

3427600000 JUSTICE,CAROL A (407) 760-2484

110 COVE LAKE DR Patricia Askia Jeff A Metheney

2643180 is the actual reading No leaks at this location Service was left on Done by Angel

368 F66 5682442590

5681700000 BENITEZ,JOSE R (407) 786-2497

750 MARKHAM WOODS RD Patricia Askia Jeff A Metheney

2020-06-15T12:03:07.000-05:00 M-SIO General Investigation

368 F5J 6160269687

0223498839 Hopstetter,Rose (407) 417-4432

346 COBLE DR Chariti Phillips Angel Soto

2020-06-11T10:43:02.000-05:00 M-READ

Please take start read and leave on for new. rose 407.417.4432. Thank you, Chariti CR!

2020-06-19T18:00:00.000-05:00 2020-06-19T08:53:00.000-05:00 Completed

368 F5F 2402508719

6397132797 SCHERER,SUE (407) 701-4185

444 NEWTON PL Kelly Hagan Angel Soto

2020-06-17T11:51:58.000-05:00 M-READ

Take Final read and leave on for new customer (owner) , Sue Scherer , ph 407-701-4185 -Kelly

2020-06-19T18:00:00.000-05:00 2020-06-19T08:43:00.000-05:00 Completed

403640 is the actual reading No leaks at this location Done by Angel

2020-06-16T14:42:38.000-05:00 M-ON

Please call ahead PM appt, after 12noon, requested. Turn on for new customer. Customer will be present, Steven Ferguson, ph 321-693-4906 -thanks, Kelly

2020-06-19T18:00:00.000-05:00 2020-06-19T09:12:00.000-05:00 Completed

1340940 is the actual reading No leaks at this location Service was turn on Done by Angel



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4E 2994631581

2026302682 Persaud,Gerald (407) 230-7878

368 F5J 7558101088

9746173560 VERA,BRENDA (914) 582-5176

343 COBLE DR Kelly Hagan Angel Soto

2020-06-17T11:48:15.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Sue Scherer , can be contacted at ph 407-701-4185 , thanks Kelly

2020-06-18T20:00:00.000-05:00 2020-06-18T10:11:00.000-05:00 Completed

2831490 is the actual reading No leaks at this location Done by Angel

6064315032 White,David (407) 463-3035

567 TIMBER RIDGE DR Zakia Bouldin Angel Soto

2020-06-17T15:22:53.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer disputing the high usage. Please contact customer regarding the 5/1 FA; states that tree worker broke pvc line up by house 

and we shut off meter. Cust states that he was never made of aware of this and has questions. Please contact David White at 407-463-3035. Thanks

2020-06-18T20:00:00.000-05:00 2020-06-18T08:50:00.000-05:00 Completed

6190800 is the actual reading No leaks at this location Done by Angel

500 BALD CYPRESS CT Kelly Hagan Angel Soto

2020-06-17T14:53:28.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Alan Jacobs , can be contacted at ph 407-616-4770 , thanks Kelly

2020-06-18T20:00:00.000-05:00 2020-06-18T09:06:00.000-05:00 Completed

325810 is the actual reading No leaks at this location Done by Angel

368 F4C 1513452174

2020-06-18T09:18:14.000-05:00 M-SIO General Investigation

Carol called to report the plumber needs water off the valve at the curb stop on the utilities side is frozen, it needs to replaced or exercised until operable please investigate 

thanks Patricia

2020-06-19T00:00:00.000-05:00 2020-06-19T13:58:00.000-05:00 Completed

Made contact with customer exercised curb stop valve. Had no trouble isolating water at house. Left on. JSM

368 F4D 4135622085

4133210000 JACOBS,ALAN (407) 862-0267



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0313028295 PHILLIPS,VAN (407) 754-7136

267 TOLLGATE TRL Sheila Edwards Angel Soto

2020-06-18T11:21:19.000-05:00 M-SIO High or Low Pressure in the Water

Thomas called to report he has low pressure and can be reached at407-716-9282. Thank you Sheila.

2020-06-18T20:00:00.000-05:00 2020-06-18T13:40:00.000-05:00 Completed

1170300 is the actual reading Customer has leak on pvc male adapter in front of valve that controls irrigation service Expose it for customer close valve leak stop but irrigation 

service is off but has pressure in house now Done by Angel

368 F65 2964668181

2020-06-16T16:06:54.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Kara at 407-446-8638. Thanks, Jerry

2020-06-18T20:00:00.000-05:00 2020-06-18T08:37:00.000-05:00 Completed

506710 is the actual reading No leaks at this location Done by Angel

368 F63 8547750041

0946443218 OFFERPAD LLC (602) 777-7271

Please take final read and turn on for new customer. Customer will be present for start. Point of contact is Nicole at 407-960-8648. Thanks, Jerry

2020-06-18T20:00:00.000-05:00 2020-06-18T09:50:00.000-05:00 Completed

3781680 is the actual reading No leaks at this location Service was already on Done by Angel

368 F4F 5955746496

2609981817 ROUNTREE,KARA (407) 446-8638

612 ROGUE DR Aja McReynolds Angel Soto

Comments: Performed customer requested irrigation system audit , customer recently moved in originally found that realtor set irrigation system to run everyday twice before 

they closed , programming was reset after first high water bill , went over proper watering times and restrictions with both Mr. and Mrs. , made some adjustments and 

368 F5I 2135313634

0323111776 Hoen,Nicole (407) 252-2614

311 BENTLEY DR Jerry Lazarre Angel Soto

2020-06-17T12:20:25.000-05:00 M-ON

556 S LONGVIEW PL Kathy Sillitoe Shawn Ebert

2020-06-12T09:41:03.000-05:00 IRRAUD

Irrigation audit scheduled for 6/16/2020 at 1:30pm with Shawn Ebert.

2020-06-18T20:00:00.000-05:00 2020-06-18T08:55:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Take read and start for Jill, Patricia

2020-06-18T18:00:00.000-05:00 2020-06-18T09:58:00.000-05:00 Completed

3364170 is the actual reading No leaks at this location Done by Angel

368 F4J 9523748372

427790 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F5H 4291184839

5140291109 Biega,Jill (860) 538-3227

111 E WYNDHAM CT Patricia Askia Angel Soto

2020-06-10T09:12:33.000-05:00 M-READ

368 F64 8265709655

5600441036 Monson,Ciarra (407) 821-1799

8 TAPPAN ZEE LN Roslyn Lide-Miller Angel Soto

2020-06-16T07:39:19.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. William Gonzalez 407-468-8736...Roslyn

2020-06-18T18:00:00.000-05:00 2020-06-18T07:08:00.000-05:00 Completed

368 F53 3042255512

9175860464 GRADY,TASHA (417) 848-1087

3137 Splendid Stowe Ln Jacqueline Chandler Robert Callahan

2020-06-17T14:36:04.000-05:00 INSTLMTR

Lot 85

2020-06-18T18:00:00.000-05:00 2020-06-18T12:51:00.000-05:00 Completed

Installed new 5/8 badge meter #20694702 R:10. Rc

1663 E KINGSTON RD Reginald Jerome Matthew Morrell

2020-06-18T08:49:23.000-05:00 M-SIO Water Miscellaneous Complaint

Van Phillips at 407 754 7136 called back because he is with his plumber right now trying to fix a leak but they cant get the water off.There was a prior leak issue in April 2020 & 

Van said he spoke with the manager.It may have been Matt.Can you have the manager call him back too.Can a manger call him back asap because his plumber is with him 

2020-06-18T20:00:00.000-05:00 2020-06-18T11:08:00.000-05:00 Completed

I went out and and meet with Van and the plumber. The plumber had the water off when I got there. They thought that there might have been some type of cross connection a 

but the house was replumbed and the elevation difference and it was just back draining the house. The plumber also said that the leak in the customers line was not caused by 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F65 4251391981

368 F5G 9224084924

3701964396 SCHMITT,BARNEY (407) 383-1853

1946 ST ANDREWS PL Patricia Hardy Jeff A Metheney

2020-06-15T15:49:58.000-05:00 M-SIO Water Service Line Break

Customer found leak at meter. He is going to put a clamp on it until we get there. Barney 407-383-1853 Please investigate. Thanks, Patty

2020-06-18T18:00:00.000-05:00 2020-06-18T14:10:00.000-05:00 Completed

Found galvanize leaking behind meter. Tree is going to be a conflict with job galvanize line appears to be running under a tree. Notified Matt he's gonna look at job determine if 

the contractor needs to be brought in to redo the whole manifold there is 4 m located here. Galvanize service lines to meter bank looks to be in really bad shape. JSM Renewed 

8484122729 Olds,Josh (321) 239-4389

1310 WINDSOR AVE April Clark Angel Soto

2020-06-17T07:29:06.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-18T18:00:00.000-05:00 2020-06-18T06:51:00.000-05:00 Completed

2853740 is the actual reading No leaks at this location Done by Angel

117 WESTERN FORK April Clark Angel Soto

2020-06-17T07:35:33.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-18T18:00:00.000-05:00 2020-06-18T06:38:00.000-05:00 Completed

1294830 is the actual reading I was here previously and I explain to customer they have a leak Customer has leak Done by Angel

368 F65 9946910467

2020-06-09T09:48:51.000-05:00 M-READ

Please take start read and leave on for new. Frank 863.521.2838. Thank you, Chariti CR!

2020-06-18T18:00:00.000-05:00 2020-06-18T09:32:00.000-05:00 Completed

6919510 is the actual reading No leaks at this location Done by Angel

368 F61 7399869638

7082377479 SCHIERHOLZER,EDWARD (407) 865-5653

6820384253 Yurchak,Frank (863) 521-2838

110 PALMETTO CT Chariti Phillips Angel Soto



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

FAIRWAY DRIVE CONDOS Chariti Phillips Matthew Morrell

2020-06-11T12:21:00.000-05:00 M-SIO Lawn Repair for Water Breaks

Max called about recent repairs that were done. He says they were done incoreectly and will soon cause more issues. Max can be contacted at 407.489.7677. Thank you, 

Chariti CR!

2020-06-17T20:00:00.000-05:00 2020-06-17T07:59:00.000-05:00 Completed

6-11; Kevin went by and looked at it. He said that seminole asphalt did leave the box high and did not replace all of the asphalt. I called Seth with Seminole Asphalt and he said 

that they will go back out there and correct the problem and fix it. Matt. 6-12; I called Max and spoke with him. I let him know that our contractor will be back out there to correct 

2020-06-17T10:40:29.000-05:00 M-SIO Taste or Odor in the Water

Frank L. at 407 620 2359 called to say that there water smells like sulfur.Can you send a tech out today to look into the issue? Tjhanks,Reggie

2020-06-17T20:00:00.000-05:00 2020-06-17T18:17:00.000-05:00 Completed

Checked water at meter side of house, 0.2 ppm cl2 and heavy odor. After about 3 minutes cl2 at 1.2 ppm w no odor and cool. Talked to customer, told me about 200 ft of main 

not connected in front of his house, and he was basicaly on the end of a 4-6" main. I remember back in 1995 when a sinkhole opened up there in the street and Sanlando ended 

368 F68 6580998509

6583410000 FAIRWAY VILLAS (407) 730-9872

Gretchen, called said the key used to turn water off is not working and he is trying to fix a leak, Can we someone come out to Temp turn water off to allow for repair. The 

customer states the key is not turning the valve - Customer contact Chris at 407-256-9145,- carl

2020-06-17T20:00:00.000-05:00 2020-06-17T14:58:00.000-05:00 Completed

1314530 is the actual reading Service was turn off Customer has leak Done by Angel

368 F54 7863756169

7864310000 LUBINSKAS,FRANK E (407) 620-2359

1890 E CROWLEY CIR Reginald Jerome Don Hasty

Checked meter leak at 234 Timberland Avenue. Found leak to be on our side very deep located in tree roots. Job pending for contractor. Leak is very slow estimate less than 

quarter gallon a minute. Meter reading 106206. JSM Repaire made by contractor. JSM

368 F54 9486939359

4181683934 GRIFFITH,GRETCHEN (407) 256-9145

1477 GRACE LAKE CIR Carl Crutchfield Angel Soto

2020-06-17T11:22:44.000-05:00 M-SIO Water Service Line Break

4259210000 CREAMER,DAVID (321) 277-0652

234 TIMBERLAND AVE Lucity User Jeff A Metheney

2020-06-15T09:00:29.000-05:00 M-SIO General Investigation

Leak at meter box.

2020-06-18T08:57:00.000-05:00 2020-06-18T08:21:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read, lock meter and tag door for new owner to call for service. Valerie 719-287-9998 Thanks, Patty

2020-06-17T18:00:00.000-05:00 2020-06-17T09:09:00.000-05:00 Completed

265460 is the actual reading Service was left on New tenant was moving in and work was being done at the moment No leaks at this location Done by Angel

141240 is the actual reading Service was already off The Williams new owners have a leak in the sink that they couldnt stop Contractor working in the house Done by Angel

368 F4I 8381787894

6238573266 SEAGRAVES,ANNE (407) 967-3910

203 SMOKERISE BLVD Patricia Hardy Angel Soto

2020-06-16T14:40:10.000-05:00 M-OFF

368 F5L 9032142069

0932613723 WILLIAMS,TRACEY (407) 403-1490

105 E BERKSHIRE CIR Kelly Hagan Angel Soto

2020-06-16T08:27:54.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Glenna Fay, ph 407-810-1434 , thanks, Kelly

2020-06-17T18:00:00.000-05:00 2020-06-17T07:56:00.000-05:00 Completed

368 F5J 0379235982

4437428891 Sprenkel,Donald (386) 295-2164

210 Canterclub Trail Alisha Greer Robert Callahan

2020-06-17T10:12:29.000-05:00 M-SIO General Investigation

Customer states meter is broken, please turn off temporarily for repairs. plumber stated that the valve is broken also and needs to complete repairs. Donald (407-399-7914 

Alisha CR

2020-06-17T20:00:00.000-05:00 2020-06-17T10:30:00.000-05:00 Completed

I sprayed an exercise valve. I was able to turn on and off with no issues talked to customer and let her know. Rc R:1603040

3359510000 RUSSAKOV,CHARLES M (407) 774-5737

306 CAMBRIDGE DR Zakia Bouldin Robert Callahan

2020-06-05T14:29:48.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer requesting to have sewers line check out in front of home. Cust has adv that the dirt has shifted causing one of the meter boxes to drop. Cust states was told if issue 

not fixed may cause break in line. Mrs. Russakov can be reached at 407-774-5737

2020-06-17T20:00:00.000-05:00 2020-06-17T10:33:00.000-05:00 Completed

6/8/20- Checked manhole by depression and it appears that 5he lateral line from 5he 2 houses across street (309 and 307) is compromised under curb or road. Manhole is 

holding sand and depress clearly over lateral from across street and there feels like a dip in road outside curb. Will inform the area manager. KEV I went out and camera line 

368 F5I 3352874420



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5H 2262182643

9932602135 Arnett,Logan (561) 302-5096

185 HOLDERNESS DR Patricia Hardy Angel Soto

2020-06-16T07:38:29.000-05:00 M-ON

Please turn on for new customer. Thomas 305-815-5824 Wavier received and efiled 6-16-2020. Thanks, Patty

2020-06-17T18:00:00.000-05:00 2020-06-17T08:07:00.000-05:00 Completed

1446630 is the actual reading Service was turn on No leaks at this location Done by Angel

9910099023 Jordan,Timothy (585) 615-8237

438 EVESHAM PL Patricia Askia Angel Soto

2020-06-16T14:18:14.000-05:00 M-ON

Timothy (585) 615-8237 called to start services on 6/17/20 please take read and turn on customer will be present , customer asking if tech can call him 30 minutes prior to 

arriving thanks Patricia

2020-06-17T18:00:00.000-05:00 2020-06-17T08:40:00.000-05:00 Completed

153480 is the actual reading Service was turn on No leaks at this location Done by Angel

105 E BERKSHIRE CIR Mark Fry Angel Soto

2020-06-17T08:09:43.000-05:00 M-ON

WAIVER IS ON FILE Please turn meter on for new customer Tracey Williams, Ph#(407) 403-1490, thank you - csr-Mark

2020-06-17T18:00:00.000-05:00 2020-06-17T10:02:00.000-05:00 Completed

141240 is the actual reading Service was turn on No leaks at this location Leak seems to be fix Done by Angel

368 F5F 0079357999

2020-06-16T14:06:11.000-05:00 M-OFF

Please take final read, turn off and tag door for new. Melissa 561.389.1708. Thank you, Chariti CR!

2020-06-17T18:00:00.000-05:00 2020-06-17T08:22:00.000-05:00 Completed

3778270 is the actual reading Service was left on New tenant just move in No leaks at this location Done by Angel

368 F5L 9031043152

0932613723 WILLIAMS,TRACEY (407) 403-1490

368 F5I 2135298006

0323111776 Hoen,Nicole (407) 252-2614

311 BENTLEY DR Chariti Phillips Angel Soto



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

528 BIRD SONG CT Lucity User Jeff A Metheney

2020-06-17T08:55:28.000-05:00 M-SIO General Investigation

2020-06-17T08:48:00.000-05:00 2020-06-17T10:14:00.000-05:00 Completed

2020-06-17T15:15:35.000-05:00 M-SIO General Investigation

Leak under street

2020-06-17T15:14:00.000-05:00 2020-06-17T15:59:00.000-05:00 Completed

Replaced 1" black poly service. Work done by contractor. 3'x3' asphalt patch needs to be replaced. JSM

368 F4C 7928183635

9798653147 CIARROCKI,ANGELA (321) 972-6812

Leak at meter box.

2020-06-17T15:15:00.000-05:00 2020-06-17T15:59:00.000-05:00 Completed

Contractor made repair on three-quarter inch poly service leaking under tree roots. Took meter read and left on. Reading 106290. JSM

368 F4I 4982360475

4983600000 CHENEY JR,GEORGE E (407) 788-3748

102 STONEBRIDGE DR Lucity User Jeff A Metheney

345560 is the actual reading Service was left on No leaks at this location Done by Angel

368 F4C 8866271469

9065285557 HARRIS,KRISTEN (407) 221-2585

434 TIMBER RIDGE DR Lucity User Jeff A Metheney

2020-06-17T15:20:26.000-05:00 M-SIO General Investigation

368 F5F 1449684609

6281028297 Worden,Zachary (918) 857-0485

228 S FOX CHASE PT Mark Fry Angel Soto

2020-06-10T09:43:23.000-05:00 M-READ

Please take read and leave on for new customer Timothy Dady, Ph#(407) 951-2869 thank you - csr-Mark

2020-06-17T18:00:00.000-05:00 2020-06-17T08:32:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please read meter for billing. Thanks Shelia

2020-06-16T18:00:00.000-05:00 2020-06-16T08:24:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter failed on 

low flow @ 94.0% meter was not registering properly , medium flow passed @ 99.0% and maximum flow @ 99.7% , overall meter was @ 97.57% , replaced 5/8 meter after 

368 F63 0700400018

9105298837 CABRERA,JOSE (407) 451-3545

1343 N MARCY DR Shelia Meacham Angel Soto

2020-06-15T11:44:21.000-05:00 M-NOREAD

368 F64 6404429853

6400700000 HEATH,GARY (407) 260-5008

101 SHEPHERD TRL Roslyn Lide-Miller Shawn Ebert

2020-06-05T10:41:01.000-05:00 TESTMTR

Please call customer to schedule a meter test. Gary Heath 407-260-5008....Roslyn Meter test scheduled for Tuesday 6/16/2020 @ 9am , SME

2020-06-16T20:00:00.000-05:00 2020-06-16T11:22:00.000-05:00 Completed

368 F67 3277932574

6946626213 SHERMAN,STEVEN (407) 461-1994

100 HIDDEN OAK DR Jerry Lazarre Jeff A Metheney

2020-06-16T09:15:06.000-05:00 M-OFF

Please turn off water for customer in order for them to make necessary repairs to water heater. Plumber is currently on site. Point of contact is Steven at 407-461-1994. Thanks, 

Jerry

2020-06-16T20:00:00.000-05:00 2020-06-16T14:42:00.000-05:00 Completed

Asst. plumber with turning Meter off wall work was done. Turn meter back on. Meter reading 550870. JSM

4397700000 STALNAKER,WALLACE (407) 493-8736

554 ESTATES PL Patricia Askia Don Hasty

2020-06-17T10:11:32.000-05:00 M-SIO Taste or Odor in the Water

Wallace (407) 493-8736 states water and bad odor water throughout the house, smells like rotten eggs, Please investigate thanks Patricia

2020-06-17T00:00:00.000-05:00 2020-06-17T18:07:00.000-05:00 Completed

Cl2 at o.2 with odor for about 2 minutes then 2.2 w no odor. Talked to customer at house re flushing inside lines, main ok. He then said he had grey water, flushed hydrant 

upstream, clear.

Found busted irrigation line Near side of the house turn the meter off and took read. Also made contact with customer they were aware that meter was left off. Meter reading 

841729. JSM

368 F66 4394504573



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F64 2768634069

2103280468 Dennstedt,Joshua (585) 943-8624

323 RAVEN ROCK LN Shelia Meacham Angel Soto

2020-06-15T11:54:03.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

9874995465 GUTIERREZ,AICEL (831) 682-1622

115 SHADY VALE Shelia Meacham Angel Soto

2020-06-15T12:02:22.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2020-06-16T18:00:00.000-05:00 2020-06-16T07:38:00.000-05:00 Completed

350960 is the actual reading No leaks at this location Done by Angel

PLAYGROUND IRRIG AT END OF 

WESTERN FORK

Shelia Meacham Angel Soto

2020-06-15T13:08:12.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2020-06-16T18:00:00.000-05:00 2020-06-16T07:14:00.000-05:00 Completed

404010 is the actual reading No leaks at this location Done by Angel

368 F61 7004595997

2020-06-15T13:04:31.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2020-06-16T18:00:00.000-05:00 2020-06-16T07:33:00.000-05:00 Completed

1291860 is the actual reading Customer has small leak Indicator is moving slow Customer was informed Done by Angel

368 F61 8682817137

8682410000 WOODLANDS CIVIC ASSOC

247820 is the actual reading No leaks at this location Done by Angel

368 F61 7395903798

7082377479 SCHIERHOLZER,EDWARD (407) 865-5653

117 WESTERN FORK Shelia Meacham Angel Soto



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

263 W SABAL PALM PL Carl Crutchfield Angel Soto

2020-06-15T07:19:25.000-05:00 M-ON

Turn on meter. Customer will be present. If needed, customer contact Douglas at 386-717-2377 - Carl

2020-06-15T13:56:42.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, John Sincavage , Ph 407-947-7222 thanks, Kelly

2020-06-16T18:00:00.000-05:00 2020-06-16T12:54:00.000-05:00 Completed

1340940 is the actual reading Service was turn off Door was tag Done by Angel

368 F4C 5103382315

2633836936 FOLEY,DOUGLAS (386) 717-2377

Take Final Read and Lock Meter, Tag door for new to apply, Elizabeth Duncan , Ph 407-230-7688 thanks, Kelly

2020-06-16T18:00:00.000-05:00 2020-06-16T12:27:00.000-05:00 Completed

153480 is the actual reading Service was turn off Door was tag Done by Angel

368 F5L 4270252641

8057848209 FERGUSON,STEVEN (321) 693-4906

127 E CUMBERLAND CIR Kelly Hagan Angel Soto

1165690 is the actual reading No leaks at this location Done by Angel

368 F5F 0079999607

9910099023 Jordan,Timothy (585) 615-8237

438 EVESHAM PL Kelly Hagan Angel Soto

2020-06-04T07:25:05.000-05:00 M-OFF

368 F63 1597301461

0689500228 MCMONAGLE,PAMELA (407) 862-8480

1341 N MARCY DR Shelia Meacham Angel Soto

2020-06-15T11:47:26.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2020-06-16T18:00:00.000-05:00 2020-06-16T08:21:00.000-05:00 Completed

2020-06-16T18:00:00.000-05:00 2020-06-16T09:35:00.000-05:00 Completed

1001840 is the actual reading Meter is bit blurry No leaks at this location Done by Angel



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

518590 is the actual reading No leaks at this location Customer did had previous leak Done by Angel

368 F68 4079528514

4071310000 WINN,JANICE (407) 509-1886

101 WILD PLUM LN Shelia Meacham Angel Soto

2020-06-15T11:37:53.000-05:00 M-REREAD

368 F65 7534603438

0160743570 Stages of Life Medical Center LLC (407) 679-3337

1917 Boothe Circle Shelia Meacham Angel Soto

2020-06-15T10:50:43.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-16T18:00:00.000-05:00 2020-06-16T10:12:00.000-05:00 Completed

368 F63 4977170714

9255084526 RODRIGUEZ,MARITA (407) 304-0369

132 ROSE BRIAR DR Chariti Phillips Angel Soto

2020-06-15T10:58:33.000-05:00 M-READ

Please take start read and leave on for new. Marita 407.304.0369. Thank you, Chariti CR!

2020-06-16T18:00:00.000-05:00 2020-06-16T08:05:00.000-05:00 Completed

3769310 is the actual reading No leaks at this location Service was left on Done by Angel

3978511476 BOGHOS,RACHEL (321) 315-9746

104 CAMBRIDGE DR Mark Fry Angel Soto

2020-06-15T07:14:39.000-05:00 M-READ

Please take read and leave on for new customer Rachel Boghos, Ph# 321.315.9746

2020-06-16T18:00:00.000-05:00 2020-06-16T12:41:00.000-05:00 Completed

3612550 is the actual reading Customer has irritation system on Done by Angel

2020-06-16T18:00:00.000-05:00 2020-06-16T11:50:00.000-05:00 Completed

1532280 is the actual reading Service was turn on No leaks at this location Done by Angel

368 F5I 8531843526



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F68 1943957023

1943410000 BROOKS,ANGELA (407) 383-6797

100 SAND PINE LN Shelia Meacham Angel Soto

2020-06-15T10:49:32.000-05:00 M-REREAD

1379210000 SANLANDO UNITED METHODIST 

CHURCH

(407) 571-2100

1890 W SR 434 Shelia Meacham Angel Soto

2020-06-15T11:16:57.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-16T18:00:00.000-05:00 2020-06-16T10:22:00.000-05:00 Completed

2288020 is the actual reading No leaks at this location Done by Angel

SHADOWOOD VILLAGE POOL/RED CEDAR 

DR

Shelia Meacham Angel Soto

2020-06-15T11:30:30.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-16T18:00:00.000-05:00 2020-06-16T11:35:00.000-05:00 Completed

9553960 is the actual reading No leaks at this location Done by Angel

368 F65 1372064703

2020-06-15T10:47:50.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-16T18:00:00.000-05:00 2020-06-16T09:01:00.000-05:00 Completed

1229518 is the actual reading No leaks at this location Done by Angel

368 F68 7848175569

7841900000 SHADOWOOD VILLAGE (407) 788-6700

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-16T18:00:00.000-05:00 2020-06-16T10:44:00.000-05:00 Completed

8913920 is the actual reading No leaks at this location Done by Angel

368 F63 3329912059

3328300000 ELLIS,MICHAEL (407) 332-6725

238 TOLLGATE TRL Shelia Meacham Angel Soto



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:112 BEAUFORT DR Patricia Hardy Jeff A Metheney

2020-06-15T11:57:17.000-05:00 M-REREAD

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

2020-06-16T18:00:00.000-05:00 2020-06-16T07:49:00.000-05:00 Completed

2572200 is the actual reading No leaks at this location Done by Angel

368 F5I 2586531358

2582700000 OSTERMAN,ROBERT (407) 280-5142

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-16T18:00:00.000-05:00 2020-06-16T11:10:00.000-05:00 Completed

6231040 is the actual reading No leaks at this location Done by Angel

368 F63 3286720136

5324952404 Adams,Erin (386) 748-9097

106 DES PINAR LN Shelia Meacham Angel Soto

8546340 is the actual reading No leaks at this location Done by Angel

368 F67 0422191831

4599894852 WEIL,SHANON (407) 844-7372

204 RIVERBEND CT Shelia Meacham Angel Soto

2020-06-15T11:32:58.000-05:00 M-REREAD

368 F66 1419027512

1416700000 VISNICH,MICHAEL R (407) 808-8590

2071 BILTMORE PT Shelia Meacham Angel Soto

2020-06-15T11:17:57.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-16T18:00:00.000-05:00 2020-06-16T14:04:00.000-05:00 Completed

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-16T18:00:00.000-05:00 2020-06-16T10:52:00.000-05:00 Completed

4614830 is the actual reading Customer had irritation system on Done by Angel



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1446630 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

368 F67 9940998690

3135916841 Brandau,Sheldon (407) 463-0454

115 RED BAY DR Jerry Lazarre Angel Soto

368 F5H 2269331321

9932602135 Arnett,Logan (561) 302-5096

185 HOLDERNESS DR Ewan Dehnert Angel Soto

2020-06-12T10:44:37.000-05:00 M-OFF

Please turn off, and tag for new to apply. Thomas 305-815-5824. Thank you. Ewan

2020-06-15T20:00:00.000-05:00 2020-06-15T10:37:00.000-05:00 Completed

368 F66 9006768907

6640233691 HAJIABADI,ZAVOSH (407) 928-3293

668 RIVERPARK CIR Reginald Jerome Angel Soto

2020-06-12T08:52:25.000-05:00 HIBILL

Re read meter & check for leaks.Mary Z. at 407 928 3293.There past two bills have been high.They are retired & are always home.They only turned on the sprinkler once but 

never use it.The water softner is disconnected.Only two people live in the home.She said the meter box was filled with water too.Thanks,REggie

2020-06-15T20:00:00.000-05:00 2020-06-15T07:50:00.000-05:00 Completed

1904030 is the actual reading No leaks at this location Done by Angel

1985758225 MCGRATH,ANNE (973) 886-6158

304 FOX SQUIRREL LN Patricia Hardy Robert Callahan

2020-06-16T08:45:09.000-05:00 M-SIO Water Miscellaneous Complaint

Customer's main water valve is running and will not turn off. Please help them shut it off. Has been running for over 6 hours. Anne 973-886-6158 Thanks, Patty

2020-06-16T18:00:00.000-05:00 2020-06-16T09:43:00.000-05:00 Completed

Meter was off when I got there turned it back on and the irrigation was no running any more customer said the irrigation was running for about 6 hours and would not turn off Rc 

R:466340

2020-06-16T08:50:41.000-05:00 M-SIO Water Service Line Break

Customer stating main water has ruptured and is flooding toward her home. She was out bailing water away from her home when she called. Jennifer 407-280-5142 Thanks, 

Patty

2020-06-16T18:00:00.000-05:00 2020-06-16T09:26:00.000-05:00 Completed

Customer had hit there irrigation line near house. Turned meter off and took reading. Meter reading.595090. Left meter off per customer. JSM

368 F67 4375474925



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5I 0888371338

8584170570 Mason,Stacy (407) 340-2119

5579110000 GARRETT,KELLY L (321) 946-7630

1538 GRACE LAKE CIR Chariti Phillips Angel Soto

2020-06-12T10:52:08.000-05:00 M-OFF

Please take final read, turn off and tag door new. Kelly 321.94.7630. thank you, Chariti CR!

2020-06-15T18:00:00.000-05:00 2020-06-15T07:32:00.000-05:00 Completed

2733230 is the actual reading No leaks at this location Door was tag Done by Angel

405 WILLOWBROOK LN Kelly Hagan Jordon Campbell

2020-06-10T14:34:54.000-05:00 M-SIO Water Service Line Break

At curb, where main shut off is, is leaking, please investigate. Carol Stephenson, ph 407-406-7447. thanks, Kelly

2020-06-15T20:00:00.000-05:00 2020-06-15T08:58:00.000-05:00 Completed

Replaced curbstop Read-790270 JC

368 F54 5572882201

2020-06-15T08:58:16.000-05:00 M-SIO Water Miscellaneous Complaint

Andrew Cook at 727 776 4387 called to say that they have as backflow device in there front yard that is flooding there front yard.Please send a tech oiut today 

asap.Thanks,Reggie

2020-06-15T20:00:00.000-05:00 2020-06-15T09:31:00.000-05:00 Completed

Found the backflow in middle of the front yard leaking. Turn the meter off and took reading. Also made contact with customers left meter off per customer. Meter reading 

4724380. JSM

368 F4C 9761312325

6155729669 Stephenson,Carol (407) 406-7447

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Sheldon at 407-463-0454. - Thank you - Jerry,CS

2020-06-15T20:00:00.000-05:00 2020-06-15T08:54:00.000-05:00 Completed

1229970 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4D 1582565165

4615808774 Cook,Andrew (727) 776-4387

344 W HORNBEAM DR Reginald Jerome Jeff A Metheney

2020-06-12T07:29:30.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-06-15T12:09:16.000-05:00 M-RECON

Please reconnect services for Janice @ 407-312-9661, customer will be on property. thanks Janice (customer made sure the faucets were off) tag on door also

2020-06-15T18:00:00.000-05:00 2020-06-15T13:30:00.000-05:00 Completed

1536550 is the actual reading Service was turn on No leaks at this location Done by Angel

368 F65 4705490673

4705310000 CAMBRIDGE SQUARE OWNER 

ASSOC

(407) 628-1086

Take Final read and leave on for new customer, Myron King , ph 919-902-3414 -Kelly

2020-06-15T18:00:00.000-05:00 2020-06-15T09:07:00.000-05:00 Completed

952230 is the actual reading No leaks at this location Service was left on Done by Angel

368 F62 4752531597

4555599126 McCONNELL,JANICE (407) 312-9661

670 TRINITY CT Janice Williams Angel Soto

1048080 is the actual reading No leaks at this location Done by Angel

368 F4F 8876350189

3667717093 KING,MYRON (919) 902-3414

219 S SHADOWBAY BLVD Kelly Hagan Angel Soto

2020-06-09T08:19:02.000-05:00 M-READ

368 F65 0854798037

0547242627 Marrero,Joelisse (904) 716-3149

1674 KINGSTON RD Tina Richardson Angel Soto

2020-06-12T11:41:15.000-05:00 M-READ

please take start read, Joelisse can be reached at 904-716-3149...tina

2020-06-15T18:00:00.000-05:00 2020-06-15T07:09:00.000-05:00 Completed

132 CAMBRIDGE DR Patricia Hardy Angel Soto

2020-06-12T12:45:28.000-05:00 M-READ

Please take final and leave on for new. Stacy 407-340-2119 Thanks, Patty

2020-06-15T18:00:00.000-05:00 2020-06-15T09:55:00.000-05:00 Completed

882400 is the actual reading No leaks at this location Service was left on Done by Angel



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2839000 is the actual reading No leaks at this location New owner Service was left on Done by Angel

368 F66 5479248586

368 F5J 2333016034

3202319740 Davy,Bryan (828) 329-3375

340 RADEBAUGH DR Kelly Hagan Angel Soto

2020-06-09T09:15:23.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Fernando Coello , Ph 561-670-0615 thanks, Kelly

2020-06-15T00:00:00.000-05:00 2020-06-15T09:35:00.000-05:00 Completed

368 F4C 3349221356

4294581951 NEAL,LINNETTA (407) 227-9493

307 W SABAL PALM PL Mark Fry Jordon Campbell

2020-06-11T08:06:39.000-05:00 MTRBBOX

Please contact customer Neal Linnetta, Ph#(407) 227-9493, states his water meter is sinking farther into the ground - thank you - csr-Mark

2020-06-15T18:00:00.000-05:00 2020-06-15T09:28:00.000-05:00 Completed

Added a meter box riser JC

0313028295 PHILLIPS,VAN (407) 754-7136

1663 E KINGSTON RD Patricia Hardy Matthew Morrell

2020-06-12T14:16:22.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called stating he was informed today by one of our Tech that he has a small leak on his side of the meter. Customer is stating that we were there last month fixing a 

leak on our side. He stated he watched them making the repairs and they yanked on the meter and hoses. Techs also jumped on meter box trying to get cover in place. He is 

2020-06-15T18:00:00.000-05:00 2020-06-15T08:54:00.000-05:00 Completed

I received a call from Kevin that when they went and checked the meter for a leak as indicated by a meter reader FA that was put in the system they found that there is a leak in 

the customers line and that it is small leak and not registering on the meter. He notified the customer who was not happy because he said that we replaced our line a month ago 

1936 BOOTHE CIR / CAMBRIDGE SQUARE 

IRRIG

Shelia Meacham Angel Soto

2020-06-15T07:35:35.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-15T18:00:00.000-05:00 2020-06-15T12:40:00.000-05:00 Completed

8590300 is the actual reading No leaks at this location Done by Angel

368 F65 2969019750



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F67 2219543940

6998310000 DAVIDS,MARK (407) 869-0238

429 WILLOWBROOK LN Kaitlynn Gilbert Matthew Morrell

2020-06-10T15:40:37.000-05:00 M-SIO General Investigation

Please get in contact with customer about "POLY LEAK" Mr. Davids had leak on our side but bill was higher because of this Mr. davids can be reached at 407-415-6505 thank 

you Kg

2020-06-12T20:00:00.000-05:00 2020-06-12T10:26:00.000-05:00 Completed

I called and spoke with Mr. Davids. I explained to him that the leak on our side would not have caused his high bill. He just wanted to make sure since he was not sure how it 

worked. He was happy with the answers to his questions. Matt.

101 STONEBROOK CT Jerry Lazarre Greg Liggons

2020-06-04T08:54:05.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Karen at 804-363-3399 - Thank you - Jerry,CS0

2020-06-12T20:00:00.000-05:00 2020-06-12T08:38:00.000-05:00 Completed

Start read leave on for new customer read 3986090 gl

368 F4C 6993654726

2020-06-11T10:13:52.000-05:00 M-ON

Please read meter and leave connect for new customer. Point of contact is Janice at 407-312-9661 - ***** WAIVER ON FILE ***** - Thank you - Jerry,CS

2020-06-12T20:00:00.000-05:00 2020-06-12T13:28:00.000-05:00 Completed

Tagged and turned back off water running in the house read 1536540 gl

368 F4I 1218676321

3976992349 RAPP,KAREN (804) 363-3399

Turn on for new customer. . Mr. Julian Countess at 407 242 4242.Thanks,Reggie I saved the waiver in efile already.

2020-06-12T20:00:00.000-05:00 2020-06-12T07:49:00.000-05:00 Completed

Took start read meter was already on read 2273110 gl

368 F62 4758121634

4555599126 McCONNELL,JANICE (407) 312-9661

670 TRINITY CT Jerry Lazarre Greg Liggons

8870163503 COUNTESS,JULIAN (407) 242-4242

382 WOODSTEAD CIR Reginald Jerome Greg Liggons

2020-06-08T09:38:00.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-07T19:00:55.000-05:00 M-REREAD

2020-06-12T19:00:00.000-05:00 2020-06-12T10:50:00.000-05:00 Completed

MR ID: 662145747344, MR REMARK: ML changed out curb stop and meter

2020-06-12T19:02:00.000-05:00 2020-06-12T13:54:00.000-05:00 Completed

MR ID: 870836831315, MR REMARK: ML rd 60640 customer has leak out side of box tagged door 1 ft on his side

368 F61 6623414800

2867020851 EVANS,MARY (407) 409-4222

183 SHERIDAN AVE Batch System John Allman

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow ranges , overall @ 99.77% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 101.3% , checked irrigation system and found that it was set with multiple 

368 F65 2963741636

0313028295 PHILLIPS,VAN (407) 754-7136

1663 E KINGSTON RD Batch System John Allman

2020-06-11T19:02:07.000-05:00 M-REREAD

368 F4I 3588677045

3588500000 FERWERDA,PETER (407) 865-7414

617 SMOKERISE BLVD Chariti Phillips Shawn Ebert

2020-05-29T13:41:17.000-05:00 TESTMTR

Peter is requesting a meter test. Please call to set up test, Peter 407.865.7414. 407.718.5624. Chariti, CR! MT scheduled with Ms. for 6/9/2020 at 1:30PM. KAS

2020-06-12T20:00:00.000-05:00 2020-06-09T14:43:00.000-05:00 Completed

1835315152 BODY,JACQUELINE (407) 810-0655

98 WISTERIA DR Jerry Lazarre Matthew Morrell

2020-05-21T10:47:13.000-05:00 M-SIO Lift Station Problems

Customer still reporting sewer smell from lift station. The odor is getting stronger, especially as the weather is getting warmer. It's even worse at night. Customer feels this is 

becoming a health hazard for her. Please call customer at 407-810-0655 with options or solutions to the issue. To be satisfied, the customer would like the smell to be 

2020-06-12T20:00:00.000-05:00 2020-06-12T06:05:00.000-05:00 Completed

5-21; I had Tracy go out and check the station. He said that there is no smell at the station. He did adjust the floats to limit the drop from the invert to the water line. It was about 

two to three feet which isn't that bad but now it is shorter. While he was there he did clean the station and also removed the deodorant block. I will call the customer and speak 



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Start read leave on for new read 1446630 gl

368 F5H 2269247048

9932602135 Arnett,Logan (561) 302-5096

185 HOLDERNESS DR Hayes Tiara Greg Liggons

2020-06-11T12:13:09.000-05:00 M-READ

2020-06-12T00:00:00.000-05:00 2020-06-12T10:26:00.000-05:00 Completed

368 F63 1060198724

6813739443 BUEHNER,ELAINE (908) 930-3008

110 STONEY RIDGE CT Sabrena Cooper Greg Liggons

2020-06-11T07:48:37.000-05:00 M-REREAD

Please re-read meter reads are out of line. SNC

2020-06-12T07:48:00.000-05:00 2020-06-12T08:01:00.000-05:00 Completed

Reread meter for billing read 1233590 gl

8344010000 Rudkin,Kathleen (407) 786-0772

106 ROMNEY MARSH RD Mark Fry Claude Stone

2020-06-11T08:25:04.000-05:00 M-SIO Water Quality

Please check water quality for customer Kathy Rudkin, Ph#407.739.8585, thank you - csr-Mark

2020-06-12T18:00:00.000-05:00 2020-06-12T06:06:00.000-05:00 Completed

Cusomer had a water softener causing the issues.

109 WOODMILL RD Carl Crutchfield Greg Liggons

2020-06-09T07:50:48.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Jeffrey at 407-948-3369 - carl

2020-06-12T18:00:00.000-05:00 2020-06-12T12:37:00.000-05:00 Completed

Start read leave on for new customer read 941700 gl

368 F5M 8348859898

368 F68 4611665497

1486037135 VRATANINA,JEFFREY (407) 948-3369



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3359596009 BAARD,NICOLAAS (704) 614-3063

102 WISTERIA DR Kaitlynn Gilbert Greg Liggons

2020-06-10T10:46:12.000-05:00 M-REREAD

Please reread meter and check for leaks usage is very high Nicolaas can be reached at 704-614-3063 thank you kg

2020-06-11T20:00:00.000-05:00 2020-06-11T08:20:00.000-05:00 Completed

Reread meter no leaks at time of reading 1468090 gl

192 HOLDERNESS DR Roslyn Lide-Miller Greg Liggons

2020-06-10T08:04:55.000-05:00 M-REREAD

Please reread meter and check for leaks. Customer is complaining of high usage. KREO LLC (Patrick J Kavanagh) 407-463-1685....Roslyn

2020-06-11T20:00:00.000-05:00 2020-06-11T09:10:00.000-05:00 Completed

Reread meter no leaks at time of reading 1923310 gl

368 F67 3538157371

2020-06-10T10:33:51.000-05:00 M-REREAD

Please reread meter and check for leaks high usage Derrick can be reached at 407-947-2392 thank you kg

2020-06-11T20:00:00.000-05:00 2020-06-11T08:18:00.000-05:00 Completed

Reread meter no leaks at time of reading 1800110 gl

368 F5H 7622902107

1939866640 KREO LLC (407) 463-1685

Please re read meter and check for leaks Cust is req states her usage has increased states she hasn't done anything differently ,Patricia

2020-06-12T00:00:00.000-05:00 2020-06-12T08:28:00.000-05:00 Completed

Reread meter no leaks at time of reading 1543110 gl

368 F67 3498831171

8913564633 MUSSELWHITE,DERRICK (407) 947-2392

94 WISTERIA DR Kaitlynn Gilbert Greg Liggons

368 F4F 7730426365

7735310000 HARRIS,TANNA (407) 617-1323

364 N SHADOWBAY BLVD Patricia Askia Greg Liggons

2020-06-11T12:07:25.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-06-11T09:04:42.000-05:00 M-SIO Water Service Line Break

Leak at 252 W Sabal Palm, where street side, meets property side at location in front of the unit. Louann Herrell , PH 843-655-0134. thanks, Kelly

2020-06-11T20:00:00.000-05:00 2020-06-11T14:11:00.000-05:00 Completed

Robert Macadam at 407 862 4393 askre if a tech could come out to mark (put a flag(s) were the meter is & were to turn it on and off.He recently had a plumber come out due to 

a leak but he couldn't find it.Thanks,Reggie

2020-06-11T20:00:00.000-05:00 2020-06-10T12:16:00.000-05:00 Completed

R-5719920 Located meter and left blue flags around it. Informed customer. KEV

368 F4C 0115182917

0116800000 SAN MARCO VILLAS ASSOC INC (407) 788-6700

MTR #1 SAN MARCOS / SABAL PALM PL Kelly Hagan Matthew Morrell

6-5; Called Larry and spoke with him. They would like us to relocate the meter away from a driveway since poeple keep driving over the meter and breaking their line. I let him 

know that we will come out next week and look at it to see what we can do and that if we move it they will be responsible to have their line moved and tied back in to the meter. 

368 F51 6655518707

1516149081 Lisenbee,Serge Henry (407) 495-0660

305 SWEETWATER CLUB CIR Reginald Jerome Kevin Cooper

2020-06-10T09:41:17.000-05:00 M-SIO Water Miscellaneous Complaint

368 F5H 3394284621

3394600000 WEKIVA GOLF VILLAS

ALBRIGHT WEKIVA GOLF VILLAGE IRRIG Jerry Lazarre Kevin Cooper

2020-06-04T16:06:29.000-05:00 M-SIO General Investigation

Customer want to know the cost of relocating meter on premise. Please contact customer at (407-216-9635). Contact is Larry Skinner. Thanks, Jerry

2020-06-11T20:00:00.000-05:00 2020-06-11T13:29:00.000-05:00 Completed

368 F5I 5688193133

2809340375 Cook,Michael (901) 606-2567

145 ESSEX DR Jerry Lazarre Greg Liggons

2020-06-11T10:34:02.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate report of low water pressure. Point of contact is Nichole at 424-225-0316. Thank you, Jerry

2020-06-11T20:00:00.000-05:00 2020-06-11T12:48:00.000-05:00 Completed

Came out checked out water pressure customer has good pressure goin into house no one came to the door tagged door an notify customer to check water softener out or call 

a plumber read 7438520 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5G 1636052686

2779625985 O'SULLIVAN,SYLVIA (407) 339-3892

133 DURHAM PL Mark Fry Greg Liggons

2020-06-10T14:51:04.000-05:00 CHK STAT

Please check status of premise, customer states we may have read wrong meter, please provide meter#/Batch# and re-read and check for leaks, Customer would like for you to 

call her when you read the meter. Customer Sylvia O'Sullivan, very nice lady Ph#(407) 339-3892 - thank you - csr-Mark

2020-06-11T18:00:00.000-05:00 2020-06-11T09:17:00.000-05:00 Completed

368 F68 8414986905

1716081427 SWEET,VICKI (239) 233-5612

251 HUMMINGBIRD LN Batch System Greg Liggons

2020-06-10T19:01:01.000-05:00 MTRBBOX

2020-06-11T19:01:00.000-05:00 2020-06-11T07:51:00.000-05:00 Completed

MR ID: 059625763926, MR REMARK: BB Change out meter box an lid read 840100 gl

8391827616 SIMANTON,BENJAMIN (407) 790-2277

116 WINDMILL WAY Batch System Greg Liggons

2020-06-10T19:01:01.000-05:00 MTRBBOX

2020-06-11T19:01:00.000-05:00 2020-06-11T15:24:00.000-05:00 Completed

MR ID: 093796069874, MR REMARK: BB Changed out box an lid also had too replace 3/4 nipple and 90 pvc read 6209260 gl

124 PRESSVIEW AVE Batch System Greg Liggons

2020-06-10T19:01:01.000-05:00 M-EXCHNG

2020-06-11T19:01:00.000-05:00 2020-06-11T07:20:00.000-05:00 Completed

MR ID: 164370798586, MR REMARK: MS Changed out 5/8 meter gl read 10

368 F64 0936053386

Went out and check out leak. The back flow for the building is leaking. Spoke with Louann and let her know that it is there responsiblity to repair. They will call a plumber and 

have it repaired. Matt.

368 F64 1646176077

5204471426 HERNANDEZ,JENNY (407) 417-7007



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8381194132 AAGAARD,TIFFANY (407) 701-0903

157 WISTERIA DR Patricia Hardy Greg Liggons

2020-06-10T08:35:01.000-05:00 M-REREAD

Please re-read meter. Check and document any leaks. DO NOT tag door. Thanks, Patty

200 WILD ASH LN Patricia Hardy Greg Liggons

2020-06-10T10:15:54.000-05:00 M-REREAD

Please re-read meter. Check and document any leaks. DO NOT Tag door. Thanks, Patty

2020-06-11T18:00:00.000-05:00 2020-06-11T08:42:00.000-05:00 Completed

Reread meter no leaks at time of reading 693330 gl

368 F67 8382474193

2020-06-10T10:14:47.000-05:00 M-REREAD

Please re-read meter. Check and document any leaks. DO NOT tag door. Thanks, Patty

2020-06-11T18:00:00.000-05:00 2020-06-11T08:25:00.000-05:00 Completed

Reread meter no leaks at time of reading 106970 gl

368 F67 6124984947

6121400000 FERGUSON,DONALD (407) 788-0417

Customer has paid in full all fees. Please install meter asap. Install 5/8" meter. Customer is currently on Well. Customer Nick Firios, Ph# (407) 416-6892 -

2020-06-11T18:00:00.000-05:00 2020-06-11T13:37:00.000-05:00 Completed

Installed meter

368 F67 7003943974

0527953535 UMHOEFER,CAROL A (305) 877-9393

116-A WISTERIA DR Patricia Hardy Greg Liggons

Reread meter check meter Id no leaks at time of reading 394940 gl

368 F56 3345457600

0824735122 FIRIOS,NICK (407) 416-6892

1041 Vista Rd Jacqueline Chandler John Allman

2020-05-15T09:21:56.000-05:00 INSTLMTR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-06-09T08:34:05.000-05:00 M-ON

Turn on service for new customer..Carolyn Hall at 321 320 4794.Thanks,REggie I saved the waiver in efile already.

Please re-read meter and check for leak customer meter registering 20000 gallons more than usual SNC

2020-06-11T12:45:00.000-05:00 2020-06-11T14:08:00.000-05:00 Completed

Reread meter no leaks at time of reading read 694300 gl

368 F4G 8085528156

3763804322 HALL,CAROLYN (321) 320-4794

802 N SWEETWATER BLVD Reginald Jerome Greg Liggons

Curb stop works fine showed homeowners where their house valve was it works fine rd 548310

368 F63 9088977572

9081410000 MANIERI,MARC C (407) 719-5117

239 TIMBERLANE TRCE Sabrena Cooper Greg Liggons

2020-06-10T12:45:59.000-05:00 M-REREAD

368 F52 3920076416

4826648257 GREENBERG,MICHAEL (410) 812-4415

737 CRISTALDI WAY Patricia Hardy John Allman

2020-06-10T12:43:21.000-05:00 M-SIO Water Miscellaneous Complaint

Customer said plumber stated shut off valve is not working. Please investigate. Michael 410-812-4415 Thanks, Patty

2020-06-11T18:00:00.000-05:00 2020-06-10T13:42:00.000-05:00 Completed

368 F63 2075463998

2072410000 ETHERTON,LEWIS (407) 756-6223

221 TOLLGATE TRL Patricia Hardy Greg Liggons

2020-06-10T08:15:42.000-05:00 M-REREAD

Usage up by 9,000 Gallons. Please re-read meter. Check and document leaks. DO NOT tag door. Thanks, Patty

2020-06-11T18:00:00.000-05:00 2020-06-11T13:37:00.000-05:00 Completed

Tagged door customer has a slow leak read 257290 gl

2020-06-11T18:00:00.000-05:00 2020-06-11T08:30:00.000-05:00 Completed

Reread meter no leaks at time of reading 4424400 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F66 6655001327

8813362948 RICHARDSON,JAMES M (407) 383-1141

524 ESTATES PL Kelly Hagan Don Hasty

2020-06-10T10:29:12.000-05:00 M-SIO Discolored Water

368 F5M 7398291692

2203101726 MACKLE,AMELIA (407) 491-2185

300 NEW WATERFORD 102 Kelly Hagan Kevin Cooper

2020-06-09T10:35:06.000-05:00 M-REREAD

Please verify read, as 500 gals too high, as unit vacant during bill cycle, with exception of 4 days , Amelia Mackle , ph 407-491-2185. thanks, Kelly

2020-06-10T20:00:00.000-05:00 2020-06-10T09:45:00.000-05:00 Completed

R-270900 Read meter and no leaks indicated at this time. KEV

2811789175 WRI Property Management (844) 858-9883

202 FOX VALLEY DR Jerry Lazarre Greg Liggons

2020-06-09T15:44:50.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Sean at 844-858-9883. - Thank you - Jerry,CS

2020-06-10T20:00:00.000-05:00 2020-06-10T07:07:00.000-05:00 Completed

Read and leave on for new customer read 940570 gl

202 FOX VALLEY DR Jerry Lazarre Greg Liggons

2020-06-09T15:40:00.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Sean at 844-858-9883. Thank you - Jerry,CS

2020-06-10T20:00:00.000-05:00 2020-06-10T07:09:00.000-05:00 Completed

Read meter leave on for new customer read 21470 gl

368 F4G 9327728331

2020-06-10T20:00:00.000-05:00 2020-06-10T07:21:00.000-05:00 Completed

Turned on took start read for new customer read 95970 gl

368 F4G 4224416933

1570997408 WRI Property Management (844) 858-9883



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1020143632 FAZAL,TAVIA (704) 701-0548

298 LAKAY PL Roslyn Lide-Miller Greg Liggons

2020-06-09T11:29:07.000-05:00 M-READ

100 S SWEETWATER BLVD April Clark Greg Liggons

2020-06-09T15:12:41.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T08:22:00.000-05:00 Completed

Reread meter for billing read 1005470 gl

368 F53 9553160587

2020-06-09T15:11:38.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T08:22:00.000-05:00 Completed

Reread meter for billing read 1010280 gl

368 F4I 6717789418

7626084914 James,Stuart (321) 263-6112

Rotten egg smell persists in master bathroom, especially when cold water is turned on or toilet is flushed. The master bath is located near the water meter line. Please 

investigate and provide permanent solution. Point of contact is Kelly at 321-277-0798. Thank you, Jerry

2020-06-10T20:00:00.000-05:00 2020-06-10T17:19:00.000-05:00 Completed

Checked house hose bib on metered side of house. Hyd sulf odor immediately, then cleared within 10 seconds, Measured cl2 at 1,7 ppm. Told customer for fourth time she has 

to use water consistently, there is a long supply from meter to house that runs under asphalt driveway and the heat is burning up the cl2. When she uses bathroom sink and it 

368 F4G 0809981128

4499865255 DUVALL,CRAIG (407) 637-4021

412 TIMBERCOVE CIR April Clark Greg Liggons

No one home. Checked water at metered side of house , 1.5 ppm and clear.flushed hydrant 2 doors down, clear And no odor, cl2 at 2.2 ppm. Called customer, no 

softener,filters, asked him to flush inside lines.

368 F55 7054692786

7050110000 DAVISSON,KELLY DEE (321) 277-0798

1638 RUTLEDGE RD Jerry Lazarre Don Hasty

2020-06-09T13:17:57.000-05:00 M-SIO Taste or Odor in the Water

Discolored water, dirty in appearance, gray in color, please investigate. James Richardson, ph 407-383-1141. thanks, Kelly

2020-06-10T20:00:00.000-05:00 2020-06-10T17:11:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T07:43:00.000-05:00 Completed

Customer has slow leak tagged door 2 gallons per minute read 5964520 gl

368 F4H 2127819328

2126710000 GARRITY,MICHAEL (407) 234-5769

856 SWEETWATER ISLAND CIR April Clark Greg Liggons

Reread meter for billing read 2406320 gl no leaks at time of reading

368 F4H 3000838854

3008710000 HALL,WILLIAM H (407) 406-0080

825 SWEETWATER ISLAND CIR April Clark Greg Liggons

2020-06-09T14:53:11.000-05:00 M-REREAD

368 F4H 2942657605

2949710000 RICH,RANDALL (407) 862-0547

124 NIGHT OWL CT April Clark Greg Liggons

2020-06-09T10:56:14.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T07:34:00.000-05:00 Completed

368 F4C 9594500997

2710019429 Rivera,Jose (407) 252-6883

545 BIRD SONG CT Jennifer Akers Greg Liggons

2020-06-05T13:12:51.000-05:00 M-READ

Please take a reading and leave on for new. Marielle can be reached at 407-252-6883. Thanks and be safe Jen

2020-06-10T18:00:00.000-05:00 2020-06-10T06:38:00.000-05:00 Completed

Start read leave on for new customer read 6882570 gl

Take final read and leave on for new. Tavia Fazai 704-701-0548...Roslyn

2020-06-10T18:00:00.000-05:00 2020-06-10T08:02:00.000-05:00 Completed

Final read leave on for new customer read 6668730 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F62 8046820710

6713382820 Galla,Bridget (315) 838-8067

120 HEATHER HILL RD Patricia Hardy John Allman

368 F4E 5692371370

5698200000 MERCIER,ALEXANDRA GARNIER (407) 862-0503

445 VILLAGE VIEW LN April Clark John Allman

2020-06-09T14:56:53.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T09:37:00.000-05:00 Completed

Took reading possible leak tagged door rd 497130 lose of around15 gal a minute rd 497130

3953948677 Reneau,Carl (407) 466-8634

139 STONEY RIDGE DR Patricia Hardy John Allman

2020-06-09T09:55:59.000-05:00 M-REREAD

Please re-read meter. Check and document leaks. DO NOT tag door. Thanks, Patty

2020-06-10T18:00:00.000-05:00 2020-06-10T07:44:00.000-05:00 Completed

Took reading no leaks rd 514920

433 WILLOWBROOK LN April Clark John Allman

2020-06-09T14:33:32.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T09:21:00.000-05:00 Completed

Took reading no leaks rd 470510

368 F62 8844773732

2020-06-09T14:39:45.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T07:38:00.000-05:00 Completed

Reread meter no leaks at time of reading read 1099830 gl

368 F4C 9880196819

9888310000 SORENSEN,LORRAINE (407) 617-2841



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5706800000 Village On The Green Residential 

Care

(515) 309-4464

2757 NIGHT HAWK CT April Clark John Allman

2020-06-09T15:10:26.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T10:43:00.000-05:00 Completed

Took reading no leaks rd 1347210

368 F4C 5704785324

2020-06-09T07:56:21.000-05:00 M-REREAD

Please check for leaks and re-read meter, customer states church is not in session and showing high usage, customer Cindy at One Church, Ph#407-774-0777 - thank you - 

csr-Mark

2020-06-10T18:00:00.000-05:00 2020-06-10T08:19:00.000-05:00 Completed

Took reading no leaks rd 2419600

368 F4F 9085528911

2526611327 Surless,Miriam (305) 323-0820

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T09:04:00.000-05:00 Completed

Took reading no leaks rd 2119900

368 F54 0491264452

0498010000 ONE CHURCH (407) 774-0777

1675 DIXON RD Mark Fry John Allman

Rd 1002830 no leaks

368 F4E 8409203917

8401310000 SAFT,M A (407) 788-9585

649 N LONGVIEW PL April Clark John Allman

2020-06-09T10:50:22.000-05:00 M-REREAD

2020-06-09T09:53:12.000-05:00 M-REREAD

Please re-read meter. Check and document leaks. DO NOT tag door. Thanks, Patty

2020-06-10T18:00:00.000-05:00 2020-06-10T07:37:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please re-read meter. Check and document any/all leaks. DO NOT tag door.

2020-06-10T18:00:00.000-05:00 2020-06-10T07:51:00.000-05:00 Completed

Took reading no leaks rd 933730

368 F62 4510527724

4269974727 MCKENNA-SHAW,COLLEEN (651) 231-7349

Took reading no leaks rd 8111360

368 F62 3655437791

3653300000 HOLMES,RONALD (407) 767-9418

105 NICOLE LN Patricia Hardy John Allman

2020-06-09T09:39:33.000-05:00 M-REREAD

368 F4C 6865074562

6862500000 LEVY,FRED (407) 774-1148

409 TWISTING PINE CIR April Clark John Allman

2020-06-09T14:43:29.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T09:13:00.000-05:00 Completed

368 F4H 2819151300

2811400000 FERNANDEZ,BRUCE G

935 DEERWOOD LOOP April Clark John Allman

2020-06-09T09:30:28.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T10:31:00.000-05:00 Completed

Took reading no leaks rd 4052130

406/408 THE CIRCLE April Clark John Allman

2020-06-09T09:36:02.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T08:56:00.000-05:00 Completed

Took reading no leaks rd 3296600



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4J 9011682921

368 F4J 9161583507

9166310000 BEASLEY,DOUGLAS M (407) 574-1474

201 E SWEETWATER CREEK DR April Clark Kevin Cooper

2020-06-09T14:40:38.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T09:10:00.000-05:00 Completed

R-1268990 Read meter and no leaks indicated at this time. Customer appears to have had some irrigation work done, new backflow, etc. KEV

2026302682 Persaud,Gerald (407) 230-7878

556 S LONGVIEW PL April Clark John Allman

2020-06-09T10:52:28.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T09:08:00.000-05:00 Completed

Took reading no leaks rd3143840

345 W HORNBEAM DR April Clark John Allman

2020-06-09T11:07:40.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T09:46:00.000-05:00 Completed

Took reading no leaks rd 843320

368 F4E 2991691296

2020-06-09T09:36:32.000-05:00 M-REREAD

Please re-read meter. Check and document all leaks. DO NOT tag door. Thanks, Patty

2020-06-10T18:00:00.000-05:00 2020-06-10T08:02:00.000-05:00 Completed

Took reading no leaks rd 248510

368 F4D 2660645982

3456515599 ARGUELLO,STEPHANIE (407) 617-6267

650 SWEETBRIAR BR Patricia Hardy John Allman



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

100 MAGNOLIA OAK DR April Clark Kevin Cooper

2020-06-09T11:08:28.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T08:43:00.000-05:00 Completed

R-3014790 Read meter and no leaks indicated at this time. KEV

368 F4I 2500197212

2020-06-09T10:28:23.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T10:27:00.000-05:00 Completed

R-4278900 Read meter and no leaks indicated at this time. Customer did state that they had a leak and was filling pool due to leak and they have new concrete pad in front of 

home that may have contributed to higher usage. KEV

368 F4G 8637352806

8637410000 MAZEFSKY,MARK (407) 682-5147

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T10:56:00.000-05:00 Completed

R-394560 Read meter and no leaks indicated at this time. KEV

368 F4H 4993732116

4998300000 CHESKE,CHERYL L (407) 491-1151

910 BEARDED OAKS TER April Clark Kevin Cooper

R-37260 Read meter and no leak indicated at this time. KEV

368 F4I 5477955607

5475500000 EHINGER,ADELAIDA (407) 772-8872

633 S SWEETWATER COVE BLVD April Clark Kevin Cooper

2020-06-09T09:38:35.000-05:00 M-REREAD

7994541065 RIEGLER,WENDY (541) 357-0195

207 BLUE LAKE DR April Clark Kevin Cooper

2020-06-09T09:20:34.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T08:27:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T12:25:00.000-05:00 Completed

R-3980310

R-4216790 Read meter and no leaks indicated at this time. KEV

368 F4I 3394785130

5369431928 YATES,MATTHEW (321) 544-8578

433 WILD OAK CIR April Clark Kevin Cooper

2020-06-09T15:04:57.000-05:00 M-REREAD

368 F4J 1156341082

1155410000 HERMAN,EUGENE (407) 772-2748

121 COUNTRYSIDE DR April Clark Kevin Cooper

2020-06-09T14:42:21.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T08:58:00.000-05:00 Completed

368 F4J 9759344200

8496049381 Walker,Laura (407) 383-8489

707 BLUE LAKE DR April Clark Kevin Cooper

2020-06-09T10:47:11.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T08:19:00.000-05:00 Completed

R-4010160 No leaks indicated at this time. KEV

1606762370 RING,GEORGE (407) 492-4197

105 SMOKERISE BLVD April Clark Kevin Cooper

2020-06-09T14:45:14.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T12:39:00.000-05:00 Completed

R-2014700 Read meter and no leaks indicated at this time. KEV



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4F 8537088664

7965222381 Bucci,Elisa (321) 347-9769

2752 NIGHT HAWK CT Jerry Lazarre Greg Liggons

2020-06-08T09:04:18.000-05:00 M-ON

Please read meter and onnect for new customer. Tag on door. Point of contact is Elisa at 321-347-9769 - Thank you - Jerry,CS

2020-06-09T20:00:00.000-05:00 2020-06-09T06:14:00.000-05:00 Completed

Meter already on took start read 256550 gl

2779625985 O'SULLIVAN,SYLVIA (407) 339-3892

133 DURHAM PL Hayes Tiara Greg Liggons

2020-06-08T08:25:27.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Sylvia contact # 407-339-3892.. cust also request the water valve replaced- Tiara

2020-06-09T20:00:00.000-05:00 2020-06-09T07:09:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 394560 gl

103 PINE CREST DR Patricia Hardy Kevin Cooper

2020-06-10T14:30:29.000-05:00 M-SIO Water Service Line Break

Water is leaking at the meter. Puddling very quickly. Meter box full of water and seeping out. Customer stated bill has been out of the norm for a year now. She had irrigation fix 

and no longer uses it. If leak is found on our side, please advise estimate of leak amount for adjustment. Michelle 321-277-4245 Please investigate. Thanks, Patty

2020-06-10T18:00:00.000-05:00 2020-06-10T15:00:00.000-05:00 Completed

R-5380970 Customer had turned off valve and when they turned it back on the curb stop was leaking out the top. Tapped valve and leak stopped. KEV

368 F5G 1630360111

2020-06-09T10:49:24.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T10:46:00.000-05:00 Completed

R-1290250 Checked meter and customer appears to have a leak on his property past house valve inside home. I spoke with customer and informed him that he had a leak and 

may need to contact a plumber to repair. KEV

368 F61 0298283699

2779957527 TELFAIR,MICHELLE (321) 277-4245

368 F4E 1462444976

1467400000 SNYDERBURN,PHILIP (407) 647-2005

2528 THICKET RIDGE CT April Clark Kevin Cooper



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

343 VISTA OAK DR Chariti Phillips Greg Liggons

2020-06-09T10:55:29.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called about water possibly leaking across the street from the main pipe, please investigate. Hani 416.856.3889. Thank you, Chariti CR!

2020-06-09T20:00:00.000-05:00 2020-06-09T13:54:00.000-05:00 Completed

No leak talk to customer drainage system or French drain but no leak gl

2020-06-08T11:30:57.000-05:00 M-SIO Taste or Odor in the Water

Call from Joseph Vazquez, stated water tastes bad. Please investigate. Can be reached at 407-786-9841. Lorie

2020-06-09T20:00:00.000-05:00 2020-06-09T06:19:00.000-05:00 Completed

Checked the water at the first hose bib past the meter. The water was clear with no odor and a residual of 3.0 mg/L. Left a door tag with the findings.

368 F54 7575901187

5187730121 MIKHAIL,HANI (416) 856-3889

Take final read and Leave On for new customer. Customer contact- William- 253-754-0204- Thank you! CSR- Yoleydis

2020-06-09T20:00:00.000-05:00 2020-06-09T13:52:00.000-05:00 Completed

Start read leave on for new customer read 1348450 gl

368 F4J 4812025365

4025384790 VAZQUEZ,JOSEPH (407) 766-9841

324 VALLEY DR Lorie Mayeski Dean Cowart

Turned on meter took start read for new customer read 439950 gl

368 F61 7179487823

4830952616 Nichols,William (253) 754-0204

175 SHERIDAN AVE Yoleydis Gonzalez Greg Liggons

2020-06-08T11:09:24.000-05:00 M-READ

368 F4F 8040161626

2999373198 STAWICK,CHRISTINE (864) 437-9928

2739 CATTAIL CT Jerry Lazarre Greg Liggons

2020-06-08T07:32:07.000-05:00 M-ON

Please read meter and connect] for new customer. Leave signed tag on door. Point of contact is Christine / Jennifer at 864-437-9928 or 407-704-0516. TAG will be left on door - 

Thank you - Jerry,CS

2020-06-09T20:00:00.000-05:00 2020-06-09T07:29:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take start read and turn on meter.. cust will be present.. Jorte contacr # 561-801-3477- Tiara

2020-06-09T18:00:00.000-05:00 2020-06-09T13:37:00.000-05:00 Completed

MT scheduled for 6/9/2020 at 8:30am Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy 

requirements , customers meter failed on low flow @ 81.0% , meter was not registering properly , overall meter was @ 93.17% , medium flow passed @ 99.0% and maximum 

368 F55 8207032815

6038845723 MAGANA,JORGE (561) 801-3477

2156 BLUE IRIS PL Hayes Tiara Greg Liggons

2020-06-08T12:17:11.000-05:00 M-ON

368 F66 9475620659

9474400000 HUFF,CHRIS (407) 774-8156

335 WOODSTEAD CIR Zakia Bouldin Shawn Ebert

2020-06-01T14:40:44.000-05:00 TESTMTR

Please contact Chris Huff at 407-774-8156 to schedule meter test. Customer still in dispute of the usage and that a leak was detected. Thanks 6/3/2020 Left VM to call 407-403-

5506 to schedule the MT. KAS Left VM on Chris cell # 407-209-8488. KAS

2020-06-09T20:00:00.000-05:00 2020-06-09T14:38:00.000-05:00 Completed

368 F4C 6994309762

6998310000 DAVIDS,MARK (407) 869-0238

429 WILLOWBROOK LN Reginald Jerome John Allman

2020-06-09T10:37:01.000-05:00 M-SIO Water Miscellaneous Complaint

I just got a call from Ms. Christian at the Seminiole County Fire Department that the fire hydrant between 425 and 429 Willowbrook lane is leaking.It was called in by Mrs 

Davids..Christian said can the tech call her back at 407 665 5100 to let them know if the fire hydrant will be out of service or not too.Thanks,Reggie

2020-06-09T20:00:00.000-05:00 2020-06-09T12:50:00.000-05:00 Completed

Was a poly leak not hydrant call fire dept and let them know

6998310000 DAVIDS,MARK (407) 869-0238

429 WILLOWBROOK LN Kelly Hagan John Allman

2020-06-09T11:15:29.000-05:00 M-SIO Water Service Line Break

Water running on sidewalk, by Meters, please investigate, Debra Davids, Ph 407-415-6504 thanks, Kelly

2020-06-09T20:00:00.000-05:00 2020-06-09T12:45:00.000-05:00 Completed

Problem was a 3/4 poly leaking fixed

368 F4C 6991010288



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5I 5366691043

0516000296 PELLEGRINO,PATRICIA (407) 252-7469

101 CAMBRIDGE DR Hayes Tiara Greg Liggons

2020-06-05T14:59:25.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Patricia contact # 407-252-7469- Tiara

2020-06-08T20:00:00.000-05:00 2020-06-08T09:58:00.000-05:00 Completed

1773053026 Aponte,Jessica (407) 920-5001

401 SANDY HILL DR Lucity User John Allman

2020-06-09T13:00:14.000-05:00 M-SIO General Investigation

2020-06-09T12:56:00.000-05:00 2020-06-09T15:20:00.000-05:00 Completed

Replaced 4 ft of 1 inch poly

202 CHURCHILL DR Breanna Lawson Greg Liggons

2020-06-08T13:25:04.000-05:00 M-SIO High or Low Pressure in the Water

Lauryn called to report low water pressure can be reached @ 407-968-0415 Thank You Breanna (Someone will be home)

2020-06-09T18:00:00.000-05:00 2020-06-08T14:29:00.000-05:00 Completed

Went talk to customer problem in da house they hv a water softener I her that could be the problem read 850910 gl

368 F4E 8755538553

2020-06-08T11:50:59.000-05:00 M-READ

Take Final read and leave on for new customer, Michael Collantes, ph 407-247-2238 -Kelly

2020-06-09T18:00:00.000-05:00 2020-06-09T07:16:00.000-05:00 Completed

Final read leave on for new customer read 1501360 gl

368 F5L 1078130091

7503336786 Moldrik,Lauryn (407) 968-0415

Meter on took start read 7297610 gl

368 F5L 4103471771

0444835623 COLLANTES,MICHAEL (407) 247-2238

229 W BERKSHIRE CIR Kelly Hagan Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

107 PINE CREST DR Tina Richardson John Allman

2020-06-05T13:48:26.000-05:00 M-REREAD

please reread meter miss state home is empty as of jan, please check meter & update read,..tina Ms.226-456-2650...tina

2020-06-05T11:09:33.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply. Joan B. at 321 438 8335.Thanks,REggie

2020-06-08T20:00:00.000-05:00 2020-06-08T08:18:00.000-05:00 Completed

Tagged only new customer to apply for new account read 256550 gl

368 F61 4801595247

7700110000 VASQUEZ,MANUEL (226) 456-2650

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Bill Henkhaus , can be contacted at 407-788-3990 , thanks Kelly

2020-06-08T20:00:00.000-05:00 2020-06-08T10:52:00.000-05:00 Completed

Reread meter no leaks tagged door read 1568970 gl

368 F4F 8531532673

7965222381 Bucci,Elisa (321) 347-9769

2752 NIGHT HAWK CT Reginald Jerome Greg Liggons

Tagged door no leaks at time of reading 712350 gl

368 F53 3281227878

9136971569 Henkhaus,Bill (407) 788-3990

2961 BRANTLEY HILLS CT Kelly Hagan Greg Liggons

2020-06-05T10:09:10.000-05:00 HIBILL

368 F51 8568267701

6180263032 LANG,DAWN (303) 903-6913

1112 BELLA VISTA CIR Kelly Hagan Greg Liggons

2020-06-05T09:27:57.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Dawn Lang , can be contacted at ph 303-903-0913 , thanks Kelly

2020-06-08T20:00:00.000-05:00 2020-06-08T12:41:00.000-05:00 Completed

Tagged door customer has a leak dial spinning slow read 1788380 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MR ID: 029276843644, MR REMARK: ML exercised valve got it to quit leaking rd 5374100

368 F61 3397694055

3394500000 MITCHELL,MARY (407) 260-5362

129 SHERIDAN CT Batch System John Allman

2020-06-07T19:00:55.000-05:00 MTRBBOX

368 F61 0291683896

2779957527 TELFAIR,MICHELLE (321) 277-4245

103 PINE CREST DR Batch System John Allman

2020-06-07T19:00:55.000-05:00 M-REREAD

2020-06-08T19:00:00.000-05:00 2020-06-08T07:52:00.000-05:00 Completed

368 F4I 3610621010

3612700000 MORRIS,MINA (407) 780-6451

501 S SWEETWATER COVE BLVD Batch System Greg Liggons

2020-06-03T19:00:59.000-05:00 M-EXCHNG

2020-06-08T19:00:00.000-05:00 2020-06-08T08:45:00.000-05:00 Completed

MR ID: 160510973678, MR REMARK: MS Change out 5/8 meter gl read 10

6583410000 FAIRWAY VILLAS (407) 730-9872

FAIRWAY DRIVE CONDOS Jerry Lazarre Kevin Cooper

2020-06-08T08:15:38.000-05:00 M-SIO Water Main Break

Please investigate gushing water gushing water near pool across from 105 Fairway Drive. Max Wilbanks at 407- 489-7677 is the contact. Thank you - Jerry

2020-06-08T20:00:00.000-05:00 2020-06-08T12:29:00.000-05:00 Completed

Replaced 1.5 inch compression by female with 1.5 by 1 inch reducer with 1 x 3/4 inch reducer with 3/4 inch compression by male to back of pool meter that had blown off from 

previous repair. Hole will have to be filled in and asphalt cut out and replaced approximately 6 x 4 foot area. KEV

2020-06-08T20:00:00.000-05:00 2020-06-08T07:46:00.000-05:00 Completed

Took reading no leaks rd 4893890

368 F68 6588603027



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F63 3227228406

3347315870 WEISS,ERIC (407) 802-0202

118 EASTERN FORK Mark Fry John Allman

2020-06-05T15:42:21.000-05:00 MTRBBOX

3693210000 GRIMSLEY,REBECCA (407) 335-6524

1473 GRACE LAKE CIR Patricia Hardy Greg Liggons

2020-05-07T13:51:44.000-05:00 M-ON

Customer had temp shut off, now needs meter back on. Rebecca 407-335-6524 Customer will be present. Patty

2020-06-08T18:00:00.000-05:00 2020-06-08T08:03:00.000-05:00 Completed

Turned on meter took read 391150 gl

107 AMBERWOOD CT Mark Fry Greg Liggons

2020-06-01T09:44:30.000-05:00 M-OFF

Please take final read and lock meter for new to apply per current customer Jill and Jeffrey Cohen Ph#(407) 221-5400, thank you - csr-Mark

2020-06-08T18:00:00.000-05:00 2020-06-08T08:55:00.000-05:00 Completed

Meter already off tagged door for new to apply read 406100 gl

368 F54 3691370128

2020-06-08T08:15:54.000-05:00 HIBILL

Customer's usage went from 22,000 gal to 66,000 gal. Only 2 people in house, no water habit changes. Please re-read meter and check / document leaks. Must call upon arrival 

for gate to get unlocked. Robert 407-862-4393 Thanks, Patty

2020-06-08T18:00:00.000-05:00 2020-06-08T09:09:00.000-05:00 Completed

Reread meter customer has a leak about 5 gallons per minute tagged door with results read 5717130 gl

368 F51 2952237165

0000059586 COHEN,JEFFREY (407) 221-5400

2020-06-08T19:00:00.000-05:00 2020-06-08T08:09:00.000-05:00 Completed

MR ID: 878710063660, MR REMARK: BBreplaced meter box rd 131260

368 F51 6656438705

1516149081 Lisenbee,Serge Henry (407) 495-0660

305 SWEETWATER CLUB CIR Patricia Hardy Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

112 LYNDHURST DR Jerry Lazarre Angel Soto

2020-05-22T09:38:05.000-05:00 M-READ

2020-06-01T11:05:03.000-05:00 IRRAUD

Particle irrigation audit scheduled for 6/3/2020 at 8:30am with Shawn Ebert, irrigation controller is in garage so Gary Heath will work the controller

2020-06-08T16:00:00.000-05:00 2020-06-08T11:45:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , customer runs system manually ran system and found a few leaking heads and 2 broken lines , Gary has not 

run system for a while , since customer runs manually it makes it difficult to get a baseline on what his usage should be , with the the bad heads and broken lines this is why the 

368 F5K 0330517257

2399252316 Statton,Deanna (407) 668-0755

Please test meter customer is disputing usage, marvin @ 407-453-3475, Please set a time and day suitable for both ops and customer. thanks - Janice Meter test scheduled for 

Monday 6/8/2020 @ 830am , SME

2020-06-08T18:00:00.000-05:00 2020-06-08T11:33:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter failed on 

low flow @ 92.0% , meter was not registering properly , medium flow passed @ 99.0% and maximum flow @ 99.3% , replaced 5/8 meter after failed meter test , went over 

368 F64 6405299260

6400700000 HEATH,GARY (407) 260-5008

101 SHEPHERD TRL Kathy Sillitoe Shawn Ebert

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow range requirements , overall @ 98.67% , low flow @ 96.0% , medium flow @ 99.0% , maximum flow @ 101.0% , went over results with daughter of owner and 

368 F63 6434980716

4020581925 Leininger,Marvin (407) 453-3475

269 TOLLGATE TRL Janice Williams Shawn Ebert

2020-05-27T15:36:39.000-05:00 TESTMTR

368 F64 0912242032

0912600000 LEWIS,CHARLES (407) 332-8552

114 BRIER PATCH CT Mark Fry Shawn Ebert

2020-05-29T14:11:49.000-05:00 TESTMTR

Please test meter for customer Charles Lewis, Ph#(407) 332-8552, thank you - csr-Mark Meter test scheduled for Monday 6/8/2020 @ 130 pm , SME

2020-06-08T18:00:00.000-05:00 2020-06-08T14:25:00.000-05:00 Completed

Please check meter for leaks, Customer states there is a leak currently at the valve, customer Eric Weiss, Ph#(407) 802-0202 thank you - csr-Mark

2020-06-08T18:00:00.000-05:00 2020-06-08T07:27:00.000-05:00 Completed

Exercised valve it quit leaking rd 2014760



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

464900 is the actual reading No leaks at this location Done by Angel

368 F66 1743553807

1744700000 SILER,DORA (407) 830-7809

627 ESTATES PL Chariti Phillips Don Hasty

368 F4I 9129623330

9123210000 KLUTZ,KEN (407) 340-8575

112 SHADOW LAKE DR Carl Crutchfield Angel Soto

2020-06-04T12:52:08.000-05:00 M-REREAD

High usage reflecting - can we please reread verify no leaks - Carl

2020-06-05T20:00:00.000-05:00 2020-06-05T10:09:00.000-05:00 Completed

368 F4I 5356632216

5356500000 DOUGHERTY,DANIEL (407) 788-8129

105 ELDERBERRY LN Carl Crutchfield Angel Soto

2020-06-04T11:07:09.000-05:00 M-REREAD

High usage reflected, can we please reread meter verify there not any leaks - carl

2020-06-05T20:00:00.000-05:00 2020-06-05T11:46:00.000-05:00 Completed

2188740 is the actual reading No leaks at this location Done by Angel

1277500000 PRYOR,MARY E DR. (215) 738-1710

106 SMOKERISE BLVD Carl Crutchfield Angel Soto

2020-06-04T12:50:16.000-05:00 M-REREAD

No reflecting usage can we reread for billing - carl

2020-06-05T20:00:00.000-05:00 2020-06-05T10:36:00.000-05:00 Completed

105420 is the actual reading No leaks at this location Done by Angel

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Deanna at 407-668- 0755 - Thank you - Jerry,CS

2020-06-05T20:00:00.000-05:00 2020-06-05T11:33:00.000-05:00 Completed

1459470 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4I 1276952531



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4G 2467532161

2462510000 PUCCIO,LENORE (407) 774-0271

302 RIVERBEND BLVD Reginald Jerome Jordon Campbell

9833310000 JONES,KENNY R (407) 333-9602

2025 W CROWLEY CIR Jerry Lazarre Jordon Campbell

2020-06-04T07:33:05.000-05:00 M-SIO Taste or Odor in the Water

Calling about bad odor from water in entire house. Reoccurring issue. Not resolved. Point of contact is Nancy at 407-333-9602 - Jerry

2020-06-05T20:00:00.000-05:00 2020-06-08T13:22:00.000-05:00 Completed

Flushed line for 30 mins Talked to customer to flush the house when they get home Read-169920 JC

322 NEEDLES TRL Hayes Tiara Jeff A Metheney

2020-06-05T12:58:04.000-05:00 M-SIO Water Miscellaneous Complaint

Nick called to report he need to have his water turned off due to a leak but the valve is broken cust request ops to replace valve asap so the leak can be repaired.. contact # 

321-370-5928- Tiara

2020-06-05T20:00:00.000-05:00 2020-06-05T14:11:00.000-05:00 Completed

Assistant plumber. Exercised curb stop valve to get meter to turn on and off had no trouble turning meter on and off. Left meter off and took read. Meter reading 6396360. JSM.

368 F54 9835789419

2020-06-05T12:37:35.000-05:00 M-SIO Water Miscellaneous Complaint

Gene request to have water valve turned off at the meter cust will be present contact # 407-788-3502 please call before arrival - Tiara

2020-06-05T20:00:00.000-05:00 2020-06-05T15:56:00.000-05:00 Completed

Found meter in on position meter was on. Customer had been doing work to their house valve and was not able to get house valve back on. Left meter on .Informed customer to 

contact plumber to repair house valve to restore service I house. JSM

368 F5L 7746091959

2998053787 THAKE,NICK (321) 370-5928

Customer is complaining of sulfur smell in the water at her home. This is her second time calling within a week, please investigate. Dora 407.493.4959. Thank you, Chariti CR!

2020-06-05T20:00:00.000-05:00 2020-06-08T06:43:00.000-05:00 Completed

House at end of long 6" main , flushed hydrant 1 hour until cl2 at 0.7 ppm w no odor. Talked to customer at house and asked her to flush inside.

368 F4H 9487497151

9481710000 KELLEY,GENE (407) 788-3502

829 RIVERBEND BLVD Hayes Tiara Jeff A Metheney

2020-06-04T09:28:54.000-05:00 M-SIO Odor in Sewer



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-06-02T12:28:21.000-05:00 M-READ

Please take start read and leave on for new customer Janet (321)262-6264..Thanks and Be Safe Alisha CR

2020-06-05T18:00:00.000-05:00 2020-06-05T10:21:00.000-05:00 Completed

550390 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4I 1353001766

5230010539 Gonzalez,Ernesto (407) 406-3965

2020-06-05T19:00:00.000-05:00 2020-06-05T08:32:00.000-05:00 Completed

MR ID: 500138460140, MR REMARK: BB Replaced broken meter box JC

368 F4H 2738025781

6571181126 White,Janet (321) 262-6264

840 RIVERBEND BLVD Alisha Greer Angel Soto

MR ID: 517206695723, MR REMARK: MS Exchanged meter Old meter-8301413 Old read-4460590 New meter-20598067 New read-10 JC

368 F4J 5249631969

2783863446 DEMORSE,AMBER (407) 274-5686

211 GREEN LAKE CIR Batch System Jordon Campbell

2020-06-04T19:00:54.000-05:00 MTRBBOX

368 F4E 0402678701

0401300000 HAYNE,ROBERT (407) 227-1693

421 VILLAGE VIEW LN Batch System Jordon Campbell

2020-05-31T19:02:16.000-05:00 M-EXCHNG

2020-06-05T19:02:00.000-05:00 2020-06-05T10:40:00.000-05:00 Completed

2020-06-05T07:56:39.000-05:00 M-SIO Water Miscellaneous Complaint

Customer just called and said the repair is completed and can turn the water back on - csr-MarkAnthony Puccio at 407 774 0271 called to have his water turned off at the 

main.His, plumber is waiting with him right now. Thanks,Reggie

2020-06-05T20:00:00.000-05:00 2020-06-05T09:38:00.000-05:00 Completed

Turned meter on Read-4553960 JC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Talked to customer Flushed the meter Read-1669900 JC

368 F4C 8405362477

1794390750 Gallagher,Kristin (407) 619-4107

368 F55 2340177958

2340110000 CAMPBELL-BASHEAR,CONSTANCE (321) 277-1337

1644 RUTLEDGE RD Mark Fry Jordon Campbell

2020-06-04T10:43:32.000-05:00 M-SIO Discolored Water

Please check water quality for CAMPBELL-BASHEAR,CONSTANCE Ph# (321) 277-1337, customer states water is brown and bad smell of sulfur, states this has been 

happening for 2 weeks, thank you - csr-Mark

2020-06-05T18:00:00.000-05:00 2020-06-05T13:38:00.000-05:00 Completed

368 F56 5660264203

5669210000 GREGG SR,CHARLES W (407) 808-8257

950 MARKHAM WOODS RD Tina Richardson Don Hasty

2020-06-05T11:09:38.000-05:00 M-SIO Taste or Odor in the Water

Lisa call t report odor in water, she can be reached at 407-619-0600..tina

2020-06-05T18:00:00.000-05:00 2020-06-08T06:41:00.000-05:00 Completed

Jim S. Flushed hydrant in front of house, contacted customer.

8222410000 CARROLL,RANDELL L (407) 683-3683

2082 JUDITH PL Tina Richardson Don Hasty

2020-06-04T11:30:24.000-05:00 M-SIO Taste or Odor in the Water

Randell emailed:For the last few days we are smelling a sulfur smell in our potable water in our house he can be reached at 407.683.3683, if possible to please contact 

customer prior to coming out...tina

2020-06-05T18:00:00.000-05:00 2020-06-08T06:45:00.000-05:00 Completed

Flushed hydrant by house, LDT. Increased cl2 dosage at WTP.

210 THISTLEWOOD CIR Mark Fry Angel Soto

2020-06-04T15:40:33.000-05:00 M-REREAD

Please re-read meter for high usage - csr-Mark

2020-06-05T18:00:00.000-05:00 2020-06-05T10:47:00.000-05:00 Completed

5259210 is the actual reading No leaks at this location Done by Angel

368 F54 8229312375



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F65 7536536138

8754410000 BEHR,GLENN (407) 788-6977

486 WINDING CREEK PL Reginald Jerome Angel Soto

2020-06-03T12:17:35.000-05:00 HIBILL

Re read meter & check for leaks.Glenn Behr at 407 788 6977.He said only 2 people live in the home.They didn't fill up there pool yet.They are not using there irrigation system 

now.When they did us eit it was twice a week for 20 minutes in 4 zones.He washes his car at home once a month.He isn't aware od any leaks either.Thanks,Reggie

2020-06-04T20:00:00.000-05:00 2020-06-04T09:17:00.000-05:00 Completed

3806770 is the actual reading No leaks at this location Done by Angel

1121 SCENIC POINT RD Patricia Askia Michael Overton

2020-05-18T15:01:39.000-05:00 M-SIO General Investigation

Dale (407) 443-8706 would like a call from operations and would like to know if his water lines that were installed by the plumber have to be inspected before he gets his water 

hooked up to his house, please contact customer Thanks Patricia. Customer also wants to know location of where back flow needs to be installed. Customer called on 5/20 - 

2020-06-05T00:00:00.000-05:00 2020-06-04T14:53:00.000-05:00 Completed

5-19; I called Mike Overton and he will speak with the customer about what he needs to do. Matt. 5-29; I called Mike and he said that he went by there and the customer was not 

home. He is waiting on a call back from the customer to let him know when the back flow is installed. Matt. I finally went by after repeated calls and no answers. The customer 

368 F4C 8753375865

2020-06-05T08:55:27.000-05:00 M-SIO General Investigation

2020-06-05T08:51:00.000-05:00 2020-06-05T15:55:00.000-05:00 Completed

Checked meter exercise curb stop on and off. Had no trouble turning meter on and off. Made contact with customer with findings. Meter reading 240040. JSM

368 F56 1747278788

9027491575 BENEKE,DALE (407) 435-8706

High usage reflected, can we please reread and check for leaks - Carl

2020-06-05T12:05:00.000-05:00 2020-06-05T09:57:00.000-05:00 Completed

1342560 is the actual reading No leaks at this location Done by Angel

368 F4H 7741989114

9592442022 PAMIES,ADALBERTO (689) 777-1785

901 STONECREEK CT Lucity User Jeff A Metheney

436 BAY TREE LN Carl Crutchfield Angel Soto

2020-06-04T12:05:36.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-06-03T13:57:31.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Jodi Goldberg , Ph 407-702-8541 thanks, Kelly

2020-06-04T18:00:00.000-05:00 2020-06-04T09:34:00.000-05:00 Completed

95970 is the actual reading Service was turn off No leaks at this location Door was tag Done by Angel

368 F65 4808734913

2020-06-04T19:02:00.000-05:00 2020-06-04T18:21:00.000-05:00 Completed

MR ID: 529983026079, MR REMARK: MLReplaced 1.5in x 1. Poly split serv.

368 F4G 8088090846

3763804322 HALL,CAROLYN (321) 320-4794

802 N SWEETWATER BLVD Kelly Hagan Angel Soto

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow range requirements , overall @ 98.9% , low flow @ 97.0% , medium flow @ 100.0% , maximum flow @ 99.7% , went over results with customer and possible causes 

368 F4E 5295065875

5291400000 HARASYM,JOHN/ Annmarie (407) 788-1393

2614 BENT HICKORY CIR Batch System Jeff A Metheney

2020-05-31T19:02:16.000-05:00 M-SIO General Investigation

368 F5F 7959147478

8212271229 Keeler,Michele (954) 405-0164

371 WINCHESTER PL Lorie Mayeski Shawn Ebert

2020-05-27T14:47:55.000-05:00 TESTMTR

Please call Ms. MIchele Keeler at 954-405-0164 to schedule meter test. Informed her of COVID and not sure when meter test can be done. Lorie Meter test scheduled for 

Wednesday 6/3/2020 @ 10am , SME

2020-06-04T20:00:00.000-05:00 2020-06-04T09:13:00.000-05:00 Completed

0160743570 Stages of Life Medical Center LLC (407) 679-3337

1917 Boothe Circle Chariti Phillips Robert Callahan

2020-06-03T15:06:57.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called about a leak at the property, please investigate. 407.679.3337. Leak at east side of building., pouring out. Thank you, Chariti CR!

2020-06-04T20:00:00.000-05:00 2020-06-04T15:39:00.000-05:00 Completed

I called the number listed (407) 679-3337 the Lady that answered did not give her name and asked if I was their association maintenance crew. I explained I was from utilities inc 

and she said there was a cracked pipe on the side of the building and that they were supposed to call the associations maintenance department and not us because the leak 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter was a 

1983 and it failed on low flow @ 87.0% ( meter was not registering properly ) , medium flow passed @ 100.0% , maximum flow @ 99.7% , overall @ 95.57% , replaced 5/8 

368 F5F 1315096092

6685548290 BOGHOS,GEORGE (407) 463-6966

378 WINCHESTER PL Patricia Hardy Shawn Ebert

2020-05-29T10:40:51.000-05:00 TESTMTR

Customer disputing high water bill. Reads in line, customer still disputing. Please test meter. George 407-463-6966 Thanks, Patty Meter test scheduled for Wednesday 6/3/2020 

@ 130 pm , SME

2020-06-04T18:00:00.000-05:00 2020-06-04T09:19:00.000-05:00 Completed

368 F5G 1793713424

5120059098 FRENCH,CAROL (407) 461-6265

108 DURHAM PL April Clark Angel Soto

2020-06-03T15:20:00.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-04T18:00:00.000-05:00 2020-06-04T09:56:00.000-05:00 Completed

831990 is the actual reading No leaks at this location Done by Angel

2834639774 JACOBS,JAMES (202) 210-0321

3 TAPPAN ZEE LN Mark Fry Angel Soto

2020-06-03T13:12:02.000-05:00 M-REREAD

Please check meter for leaks and take new read for customer James Jacobs, 020.210.0321 - thank you - csr-Mark

2020-06-04T18:00:00.000-05:00 2020-06-04T07:53:00.000-05:00 Completed

1186230 is the actual reading No leaks at this location Done by Angel

1201 ROXBORO RD Patricia Askia Angel Soto

2020-06-01T10:04:01.000-05:00 M-READ

Please take final read and start for Nicholas,(407) 962-7182 thanks Patricia

2020-06-04T18:00:00.000-05:00 2020-06-04T07:41:00.000-05:00 Completed

655300 is the actual reading No leaks at this location Box was full of dirt and I cleared it Done by Angel

368 F64 8129229634

2410300089 Moore,Nicholas (407) 962-7182



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0701400000 SCHIEFFELIN,CYNTHIA (407) 342-6589

424 TIMBER RIDGE DR Carl Crutchfield Angel Soto

2020-06-04T08:33:11.000-05:00 M-REREAD

2020-06-04T08:33:00.000-05:00 2020-06-04T13:35:00.000-05:00 Completed

3567170 is the actual reading No leaks at this location Done by Angel

665 MOSSY BRANCH CT Carl Crutchfield Angel Soto

2020-06-04T08:49:00.000-05:00 M-REREAD

High usage reflected - can we please reread verify there are no leaks - Carl

2020-06-04T08:49:00.000-05:00 2020-06-04T14:04:00.000-05:00 Completed

1263670 is the actual reading No leaks at this location Done by Angel

368 F4C 0700920107

2020-06-04T09:57:53.000-05:00 M-REREAD

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Susan Baum, can be contacted at ph 407-682-3943, as current read came in high , thanks 

Kelly

2020-06-04T09:57:00.000-05:00 2020-06-04T13:21:00.000-05:00 Completed

2907260 is the actual reading No leaks at this location Done by Angel

368 F4C 0052587063

3634889641 Urbina,Maria (305) 773-7034

2020-06-04T12:15:00.000-05:00 2020-06-04T14:35:00.000-05:00 Completed

38990 is the actual reading No leaks at this location Done by Angel

368 F4I 6835528532

8069438415 PHELAN,THOMAS (407) 754-5657

205 BUTTONWOOD DR Kelly Hagan Angel Soto

368 F68 6167922963

6169310000 OCKMAN,NORMAN (407) 682-3647

101 WILD HOLLY LN Patricia Askia Angel Soto

2020-06-04T12:15:20.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-02T07:21:37.000-05:00 M-REREAD

please reread meter & confirm leak have been fixed, Kathy can be reached at 407-687-8744...tina

2020-06-03T20:00:00.000-05:00 2020-06-03T11:06:00.000-05:00 Completed

410070 is the actual reading No leaks at this location Service is on Done by Angel

Re read meter and check for leaks.Can you leave a ticket on his door letting him know what you found? Mr. Kamal Assar at 407 788 9340.Thanks,Reggie

2020-06-03T20:00:00.000-05:00 2020-06-03T07:10:00.000-05:00 Completed

4406770 is the actual reading No leaks at this location Done by Angel Left tag on door letting them know there is no leak and the actual reading

368 F68 4239921631

4235310000 MILLS,KATHY (407) 687-8744

212 WEEPING ELM LN Tina Richardson Angel Soto

173750 is the actual reading No leaks at this location Service is on Ppl looks like they live here Done by Angel

368 F56 6468153090

6465110000 ASSAR,KAMAL (407) 788-9340

1725 ALVARADO CT Reginald Jerome Angel Soto

2020-06-02T12:51:26.000-05:00 HIBILL

368 F63 9871267065

8246316141 BRESTOWSKI,MIRIAM (407) 625-1665

208 TOLLGATE TRL Kelly Hagan Angel Soto

2020-06-02T13:49:42.000-05:00 CHK STAT

2020-06-03T20:00:00.000-05:00 2020-06-03T06:41:00.000-05:00 Completed

368 F4C 5282927798

5286300000 SAMPSON,DAVID (407) 774-6707

555 BIRD SONG CT Carl Crutchfield Angel Soto

2020-06-04T08:21:35.000-05:00 M-REREAD

reflecting high usage, can we please reread meter and verify no leaks - Carl

2020-06-04T08:21:00.000-05:00 2020-06-04T13:49:00.000-05:00 Completed

1225360 is the actual reading Indicator was spinning slow Customer stated that they was using water also a pipe had buss from the pool and they had to fill it back up Done by 

Angel



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4C 1956207538

4428654463 HARDEMAN,NATHAN T (770) 899-9508

368 CYPRESS LANDING DR Zakia Bouldin Angel Soto

2020-06-01T07:23:48.000-05:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2020-06-03T18:00:00.000-05:00 2020-06-03T10:34:00.000-05:00 Completed

368 F4H 1460456195

2291608065 Moshkovitz,Orit (718) 431-5905

988 STONE CREEK CT Batch System Jordon Campbell

2020-06-01T19:00:59.000-05:00 MTRBBOX

2020-06-03T19:00:00.000-05:00 2020-06-03T14:04:00.000-05:00 Completed

MR ID: 454017387656, MR REMARK: BB Replaced broken meter box lid JC

7475600000 WESLEY,STEPHEN S (407) 682-0996

201 COVE LAKE DR Batch System Jordon Campbell

2020-06-01T19:00:59.000-05:00 M-EXCHNG

2020-06-03T19:00:00.000-05:00 2020-06-03T14:36:00.000-05:00 Completed

MR ID: 178917412777, MR REMARK: MS Exchanged meter Old meter-11652648 Old read-3912530 New meter-20598040 New read-10 JC

214 WEEPING ELM LN Chariti Phillips Jeff A Metheney

2020-05-29T09:18:17.000-05:00 M-SIO General Investigation

Ms. Nicholson needs to update her driveway and widen it. She needs the meter to be moved two feet to the left and she's requesting if someone can come out and take a look 

at it for her and let her know if we can do it. Please contact Ms. Nicholson if necessary 407.267.6113. Thank you, Chariti CR!

2020-06-03T20:00:00.000-05:00 2020-06-03T09:30:00.000-05:00 Completed

Talked to customer let her know we can be out on Wednesday 6/3/20 to move meter. She is going to have her plumber there on Wednesday to hook her water back up Rc 

Relocated 5/8" meter and meter box 7'from Existing driveway. Made contact with customer to confirm new location of meter. Plumber is to tie house line in to back side of meter. 

368 F4H 7475988640

368 F68 2916616076

2915310000 NICHOLSON,HYE KYONG N (407) 267-6113



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6240934856 LANGFORD,SAMANTHA (216) 337-2045

1411 CROCUS CT Isabel Ceballos Angel Soto

2020-06-02T07:52:46.000-05:00 M-ON

Read & turn on for new Signed waiver in office. Samantha Langford 216-337-2045

2020-06-03T18:00:00.000-05:00 2020-06-03T06:53:00.000-05:00 Completed

545 BIRD SONG CT Chariti Phillips Angel Soto

2020-06-02T11:03:28.000-05:00 M-ON

!Waiver On File! Please turn on and take start read for new. Pamala 407.314.8202. Thank you, Chariti CR!

2020-06-03T18:00:00.000-05:00 2020-06-03T10:44:00.000-05:00 Completed

6880070 is the actual reading Service was already on No leaks at this location Done by Angel

368 F56 9023729951

2020-06-01T09:42:35.000-05:00 M-ON

waiver is on file Please turn meter on for new customer Jill Cohen, Ph#(407) 221-5400, thank you - csr-Mark

2020-06-03T18:00:00.000-05:00 2020-06-03T09:47:00.000-05:00 Completed

406070 was the actual reading Leak at this location Service was turn off Service was turn on ran 30 gallons and indicator didnt stop moving really slow Done by Angel 4060100 

is the actual reading now

368 F4C 9590499026

2710019429 Rivera,Jose (407) 252-6883

waiver on file, Reeta can be reached at 321-363-3645..tina

2020-06-03T18:00:00.000-05:00 2020-06-03T09:10:00.000-05:00 Completed

4770820 is the actual reading Service was turn on No leaks at this location Done by Angel

368 F51 2953341728

0000059586 COHEN,JEFFREY (407) 221-5400

107 AMBERWOOD CT Mark Fry Angel Soto

344650 is the actual reading Service was turn off Door was tag Done by Angel

368 F5J 3155991349

6721780774 BONILLA,TONA (321) 696-6788

201 N CASTLEFORD CT Tina Richardson Angel Soto

2020-06-02T13:35:27.000-05:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-06-02T14:18:55.000-05:00 M-REREAD

Customer had leak repaired, please re-read meter and check for leaks, customer Barbara Snider, Ph# (407) 869-4291 Thank you - csr-Mark

Please reread meter verify meter# and read request picture. Thanks. Kim

2020-06-03T18:00:00.000-05:00 2020-06-03T08:34:00.000-05:00 Completed

Please see instructions. Kim 1885530 is the actual reading No leaks at this location Done by Angel

368 F4H 1428054532

1428710000 SNIDER,BABARA A (407) 869-4291

165 GREY DOVE CT Mark Fry Angel Soto

6396250 is the actual reading No leaks at this location Done by Angel

368 F52 8289235125

6210715248 KITELYN,RYAN (407) 223-0231

2510 JENNIFER HOPE BLVD Kimberly Bennett Angel Soto

2020-06-02T12:37:34.000-05:00 M-REREAD

368 F5L 7743481666

2998053787 THAKE,NICK (321) 370-5928

322 NEEDLES TRL Patricia Askia Angel Soto

2020-06-02T15:09:13.000-05:00 M-READ

Nick starting services please take read and start as of 06/02/20 Thank you Patricia

2020-06-03T18:00:00.000-05:00 2020-06-03T08:52:00.000-05:00 Completed

368 F56 2759271462

6874489294 Thompson,Joann (701) 238-1982

1600 MYRTLE LAKE HILLS RD Mark Fry Angel Soto

2020-05-27T15:17:16.000-05:00 M-READ

Please take read and leave on for new customer Joann Thompson Ph#(701) 238-1982, thank you - csr-Mark

2020-06-03T18:00:00.000-05:00 2020-06-03T12:27:00.000-05:00 Completed

271420 is the actual reading Service was left on No leaks at this location Done by Angel

1201270 is the actual reading Service was turn on No leaks at this location Done by Angel



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F53 2375177578

2902354589 Kreller,Tara (406) 309-5222

3540 VESTAVIA WAY Zakia Bouldin Angel Soto

2020-06-01T08:24:56.000-05:00 M-READ

Please take final read and leave on. Tara can be reached at 406-309-5222. Thanks

368 F56 5394378926

6958691078 ROBINVEST PROPERTIES LLC (407) 952-2495

1391 WINDY RIDGE CT Ewan Dehnert Angel Soto

2020-06-01T09:56:58.000-05:00 M-ON

Please turn on for new customer and take start read. WAIVER ON FILE. Chris 407-952-2495. Thank you! Ewan

2020-06-02T18:00:00.000-05:00 2020-06-02T07:20:00.000-05:00 Completed

2742730 is the actual reading Service was turn on Customer has small leak Indicator is moving really slow Done by Angel

6100649919 Gulati,Pawan (407) 982-6646

125 TRAFALGAR PL Stephanie Muniz Angel Soto

2020-06-01T08:03:46.000-05:00 M-ON

please turn on for Pawan, customer will be present, if necessary he can be reached at (407) 982-6646- sm

2020-06-02T18:00:00.000-05:00 2020-06-02T14:54:00.000-05:00 Completed

6219500 is the actual reading Service was already on No leaks at this location Done by Angel

1638 RUTLEDGE RD Kelly Hagan Don Hasty

2020-06-02T07:56:30.000-05:00 M-SIO Taste or Odor in the Water

Ms. Kelly Dee Davisson. at 321 277 0798, states that her water smells like sulfur & rotten eggs, ongoing, no resolution, cold water lines affected. has tried what tech suggested, 

still issues thanks, Kelly

2020-06-02T20:00:00.000-05:00 2020-06-02T17:22:00.000-05:00 Completed

Checked water at house, initially odor and no cl2. Flushed 3 minutes and cl2 at 0.6 w no odor. Called customer, told her water in mains ok. Talked to Matt to get meter pulled 

tomorrow and flushed.

368 F5M 2067148596

2020-06-03T18:00:00.000-05:00 2020-06-03T10:07:00.000-05:00 Completed

2842530 is the actual reading No leaks at this location Done by Angel

368 F55 7059783295

7050110000 DAVISSON,KELLY DEE (321) 277-0798



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9511293743 Nguyen,Hai Anh (407) 575-2433

121 FOREST PARK CT April Clark Angel Soto

2020-06-01T09:23:17.000-05:00 M-REREAD

1202 ROXBORO RD Mark Fry Angel Soto

2020-06-01T12:46:45.000-05:00 M-REREAD

Please re read meter and check for leaks for James Longley, Ph#(407) 808-9396, thank you - csr-Mark

2020-06-02T18:00:00.000-05:00 2020-06-02T07:37:00.000-05:00 Completed

1467800 is the actual reading No leaks at this location Done by Angel

368 F53 5815036549

2020-06-01T11:43:55.000-05:00 M-READ

Please take start read, and leave on for new Nancy @ (610) 283-0728. Thanks Janice

2020-06-02T18:00:00.000-05:00 2020-06-02T07:48:00.000-05:00 Completed

2013310 is the actual reading Service was left on No leaks at this location Done by Angel

368 F65 7293747830

0052172860 LONGLEY,JAMES (407) 808-9396

Take final read and transfer over services to Jason (407) 927-4712, Thanks Patricia

2020-06-02T18:00:00.000-05:00 2020-06-02T12:29:00.000-05:00 Completed

3247920 is the actual reading No leaks at this location Done by Angel

368 F64 1112521234

5322109856 HOLLAR,SUSAN (407) 619-7186

322 RAVEN ROCK LN Janice Williams Angel Soto

1957230 is the actual reading Service was left on No leaks at this location Done by Angel

368 F4C 4878443532

6617643570 Locklear,John (407) 617-0397

360 CYPRESS LANDING DR Patricia Askia Angel Soto

2020-06-01T11:49:18.000-05:00 M-READ

2020-06-02T18:00:00.000-05:00 2020-06-02T13:01:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-05-29T15:25:37.000-05:00 M-OFF

Please check the status of the premise to see if it is abandoned or not.Please leave a tickedt for the customer to call in if they are available.Thanks,Reggie

2020-06-01T20:00:00.000-05:00 2020-06-01T10:33:00.000-05:00 Completed

762220 is the actual reading No leaks at this location House seems to be abandoned but there is a car and trailer in property Done by Angel

368 F5L 4048469022

0992968197 Wetherton,Steven (407) 592-5171

209 ATHERSTONE CT Reginald Jerome Angel Soto

5-29; I spoke with the meter reader and he said that he did have to move a piece of sod off of the meter box. The meter had been sodded over. He said that he left the pieces of 

sod off to the side in the mulch but did not remember seeing anything roped off. I will call the customer and speak with them. Matt. 5-29; I called the customer and left him a 

368 F4G 1984634537

1982510000 ROY,WILLIAM (407) 739-0130

310 RIVERBEND BLVD Reginald Jerome Angel Soto

2020-05-29T12:36:25.000-05:00 CHK STAT

368 F4E 2702284732

8073291908 LEITEL,SHANE M (407) 807-2512

2664 BENT HICKORY CIR Mark Fry Matthew Morrell

2020-05-28T14:37:44.000-05:00 M-SIO General Investigation

Customer Shane Leitel Ph#(407) 807-2512, states that meter reader knocked down a roped off area next to meter and a big chunck of SOD is gone, he would like someone to 

call him please, Thank you - csr-Mark

2020-06-02T18:00:00.000-05:00 2020-06-02T13:39:00.000-05:00 Completed

368 F54 9833792069

9833310000 JONES,KENNY R (407) 333-9602

2025 W CROWLEY CIR Mark Fry Don Hasty

2020-06-02T12:56:51.000-05:00 M-SIO Taste or Odor in the Water

Please contact Mrs Jones 407.461.6555, states really bad odor in bathroom water and laundry water, thank you - csr-Mark

2020-06-02T18:00:00.000-05:00 2020-06-02T17:25:00.000-05:00 Completed

Checked water at house, had odor ,after flushing 2 minutes no odor and cl2 at 0.6 ppm. Called customer, she said odor was throughout house. Told her to flush inside after I 

flush hydrant 3 houses downstream.

Please reread for billing. Read is out of line. Thank you, April

2020-06-02T18:00:00.000-05:00 2020-06-02T12:49:00.000-05:00 Completed

60 is the actual reading No leaks at this location Done by Angel



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4G 9138782246

1048386950 Mathis,Ashley (321) 663-2285

204 FOX VALLEY DR Reginald Jerome Jeff A Metheney

368 F4D 2688615404

1975535388 LONG,CHRISTOPHER M (407) 430-6000

238 E HORNBEAM DR Reginald Jerome Jeff A Metheney

2020-05-29T12:45:07.000-05:00 M-REREAD

Re read meter and check for leaks.Dont leave a tag on the door.Thanks,REggie

2020-06-01T20:00:00.000-05:00 2020-06-01T07:54:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Meter reading. 336820. JSM

7428124235 Snyder,Savannah (407) 949-1103

217 TOLLGATE TRL Jerry Lazarre Angel Soto

2020-05-28T08:48:36.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Savannah at 407-949-1103. - Thank you - Jerry,CS

2020-06-01T20:00:00.000-05:00 2020-06-01T07:05:00.000-05:00 Completed

1028870 is the actual reading Service was left on No leaks at this location Done by Angel

1391 WINDY RIDGE CT Jerry Lazarre Angel Soto

2020-05-26T12:19:27.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Amy at 407-613-9426 . Thanks, Jerry, CSR

2020-06-01T20:00:00.000-05:00 2020-06-01T07:46:00.000-05:00 Completed

2742730 is the actual reading Customer has small leak Service was turn off Door was tag Done by Angel

368 F61 2173866960

Take final read and tag door for new to apply.Michelle Lutchkoff at407 788 7261.Thanks,REggie

2020-06-01T20:00:00.000-05:00 2020-06-01T09:52:00.000-05:00 Completed

580580 is the actual reading Service was left on New tenant was at premises Done by Angel

368 F56 5399711782

6958691078 ROBINVEST PROPERTIES LLC (407) 952-2495



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5837410000 FOX,GREGORY (407) 788-2835

100 MAGNOLIA OAK CT Reginald Jerome Jeff A Metheney

515 SUGAR RIDGE CT Reginald Jerome Jeff A Metheney

2020-05-29T12:48:53.000-05:00 M-REREAD

Re read meter & check for leaks.Dont leave a tag on the door.Thanks,REggie

2020-06-01T20:00:00.000-05:00 2020-06-01T08:06:00.000-05:00 Completed

Check meter found nothing indicating a leak. Meter reading. 1490190. JSM

368 F4G 5838950269

2020-05-29T12:16:54.000-05:00 M-REREAD

Re read meter and check for leaks.Dont tag the door.Thanks,REggie

2020-06-01T20:00:00.000-05:00 2020-06-01T09:18:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Meter reading 1992240. JSM

368 F4D 0794643208

6669100658 KEEN,ROBERT (407) 920-3626

High usage - can we please reread meter ensure there are no leaks - carl

2020-06-01T20:00:00.000-05:00 2020-06-01T07:46:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took meter reading. 1725560. JSM

368 F4G 1803060525

1805410000 MARSHALL,KONNI (407) 579-4243

305 FOX VALLEY DR Reginald Jerome Jeff A Metheney

Meter is indicating a slow leak about a 1/2 GPM. Customer came out when I was doing my investigation on meter. Was able to inform them of situation. Left meter on per 

customer. Meter reading. 511550. JSM

368 F4D 4613442011

4535031396 Pham,Maica (407) 810-4448

211 E HORNBEAM DR Carl Crutchfield Jeff A Metheney

2020-05-29T09:35:58.000-05:00 M-REREAD

2020-05-29T10:46:43.000-05:00 M-REREAD

Re read meter & check for leaks.Dont tag the door.Thanks,REggie

2020-06-01T20:00:00.000-05:00 2020-06-01T09:38:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-06-01T19:01:00.000-05:00 2020-06-01T08:05:00.000-05:00 Completed

MR ID: 804232548361, MR REMARK: BB Replaced broken meter box lid JC

368 F56 9023287152

6240934856 LANGFORD,SAMANTHA (216) 337-2045

MR ID: 967467799126, MR REMARK: MS Exchanged meter Old meter-14360874 Old read-6876740 New meter-20598041 New read-10 JC

368 F4G 7619267866

9139583061 Warrick, Jessica (407) 421-6978

110 TIMBERCOVE CIR Batch System Jordon Campbell

2020-05-28T19:01:00.000-05:00 MTRBBOX

368 F4E 9672575838

3320672944 LINDNER,BRENDA (407) 304-3014

536 WOODVIEW DR Batch System Jordon Campbell

2020-05-31T19:02:16.000-05:00 M-EXCHNG

2020-06-01T19:02:00.000-05:00 2020-06-01T09:54:00.000-05:00 Completed

368 F55 1229545211

1225010000 LEWIS,KENNETH (407) 788-2559

1201 KUMQUAT CT Reginald Jerome Don Hasty

2020-06-01T10:04:19.000-05:00 M-SIO Taste or Odor in the Water

Mrs Idalyn Lewis at 407 788 2559 called back to say that her water smells like rotten eggs & is brown & is worse this time.Thanks,REggie

2020-06-01T20:00:00.000-05:00 2020-06-01T18:28:00.000-05:00 Completed

Jeff M. Pulled and flushed customers meter and flushed hydrant. Did not have a color meter but said water at meter was brown, then green, then clear with no odor. Talked to 

customer at house, she was satisfied with his work.

2020-05-29T10:14:26.000-05:00 M-REREAD

Re read meter and check for leaks.Dont leacve a tag on the door.Thanks,Reggie

2020-06-01T20:00:00.000-05:00 2020-06-01T08:31:00.000-05:00 Completed

Check meter. Meter was not indicating a leak. Meter reading. 2348600. JSM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4F 8047213170

2999373198 STAWICK,CHRISTINE (864) 437-9928

368 F68 2715698498

6600409850 COHEN,MARSHALL F (407) 949-2211

161 RAINTREE DR Jerry Lazarre Angel Soto

2020-05-27T11:48:08.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Deborah at 407-247-4722. Thanks, Jerry, CSR

2020-06-01T18:00:00.000-05:00 2020-06-01T12:55:00.000-05:00 Completed

3148360 is the actual reading Service was turn off Door was tag Done by Angel

6721780774 BONILLA,TONA (321) 696-6788

201 N CASTLEFORD CT Shanika Wright Angel Soto

2020-05-04T11:47:17.000-05:00 M-OFF

Please take final read - Turn off and lock meter. Jennifer Murray 407-530-7188. Tag door for new to apply. SW

2020-06-01T18:00:00.000-05:00 2020-06-01T10:10:00.000-05:00 Completed

4770820 is the actual reading Service was turn off Door was tag Done by Angel

263 W SABAL PALM PL Kelly Hagan Angel Soto

2020-05-22T08:11:32.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Michael Barina, Ph 407-325-4653 thanks, Kelly

2020-06-01T18:00:00.000-05:00 2020-06-01T12:35:00.000-05:00 Completed

1532280 is the actual reading Service was turn off Door was tag Done by Angel

368 F5J 3154193450

2020-05-28T10:21:59.000-05:00 M-OFF

Please stop services for Ana, (407) 714-9338, thanks Patricia

2020-06-01T18:00:00.000-05:00 2020-06-01T07:35:00.000-05:00 Completed

1198980 is the actual reading Service was turn off Done by Angel

368 F4C 5106137836

2633836936 FOLEY,DOUGLAS (386) 717-2377

1411 CROCUS CT Patricia Askia Angel Soto



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

752 RIVERBAY CT Tina Richardson Angel Soto

2020-05-29T13:38:31.000-05:00 M-READ

please take start read, James can be reached at 321-720-7879...tina

2020-06-01T18:00:00.000-05:00 2020-06-01T10:48:00.000-05:00 Completed

1075510 is the actual reading Sprinkler service is on Done by Angel

368 F51 1788834716

2020-05-29T15:02:26.000-05:00 M-ON

Please turn on for new customer. Erin 386-748-9097 Customer will be present. Thanks, Patty

2020-06-01T18:00:00.000-05:00 2020-06-01T06:56:00.000-05:00 Completed

2566660 is the actual reading Service was turn on No leaks at this location Done by Angel

368 F4H 2118020581

3135993680 FIELD,JAMES M (321) 720-7879

please turn off water, customer received tag for leak and needs water off he can be reached at 321-203-9836- sm

2020-06-01T18:00:00.000-05:00 2020-06-01T12:57:00.000-05:00 Completed

Meter was off when I got there. Do not know how many gallons per minute it was leaking R:5389100 Rc

368 F63 3280333685

5324952404 Adams,Erin (386) 748-9097

106 DES PINAR LN Patricia Hardy Angel Soto

439950 is the actual reading Service was turn off Door was tag Done by Angel

368 F53 1730706188

3500228672 YOUNG,PAMELA (407) 773-0202

1550 KENLYN DR Stephanie Muniz Robert Callahan

2020-06-01T10:38:32.000-05:00 M-OFF

2739 CATTAIL CT Jerry Lazarre Angel Soto

2020-05-26T12:29:50.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Kathy at 407-923-9833. Thanks, Jerry, CSR

2020-06-01T18:00:00.000-05:00 2020-06-01T12:22:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reread meter and check for leaks, cust is concerned about usage, William @ (321) 331-6090, thanks, Janice

2020-06-01T18:00:00.000-05:00 2020-06-01T10:16:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Meter reading 6318540. JSM

368 F5J 9219223469

3033690 is the actual reading No leaks at this location Service was left on Done by Angel

368 F66 1240461747

0663138789 RUSSO,WILLIAM J (321) 331-6090

100 SPRINGSIDE CT Janice Williams Jeff A Metheney

2020-05-29T09:53:06.000-05:00 M-REREAD

368 F54 5610265302

3583870712 Sharpe,Jeffrey (734) 395-5158

1478 GRACE LAKE CIR Dominique Greenfield Angel Soto

2020-06-01T07:40:41.000-05:00 M-READ

take final read & leave on for new. Jeffrey 734-395-5158

2020-06-01T18:00:00.000-05:00 2020-06-01T13:53:00.000-05:00 Completed

368 F63 3850891089

3214494063 Williams,Sherry (407) 754-7428

244 TOLLGATE TRL Chariti Phillips Angel Soto

2020-05-27T10:31:48.000-05:00 M-READ

Please take start read and leave on for new. Sherry 407.754.7428. Thank you, Chariti CR!

2020-06-01T18:00:00.000-05:00 2020-06-01T07:23:00.000-05:00 Completed

2074220 is the actual reading Service was left on No leaks at this location Done by Angel

1675928057 Craig,Allyn (503) 858-8995

1438 VIVALDI PL Glenda Thompson Angel Soto

2020-05-14T08:45:49.000-05:00 M-READ

Dispatch group error delayed this in getting sent to OMS. please get the start read for irrigation. Thanks!

2020-06-01T18:00:00.000-05:00 2020-06-01T09:34:00.000-05:00 Completed

1692980 is the actual reading No leaks at this location Done by Angel



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F55 3254762903

8944706705 Shaikh,Sahar (407) 403-4442

1702 IVERNESS CT Kelly Hagan Greg Liggons

2020-05-28T07:55:58.000-05:00 CHK STAT

Please verify leak has been repaired. Sahar Shaikh, ph 407-403-4442 - thanks, Kelly

2020-05-29T20:00:00.000-05:00 2020-05-29T12:07:00.000-05:00 Completed

Reread meter no leaks at time of reading read 3802560 gl

2682210000 HURT,WILLIAM (407) 342-8598

1038 EDMISTON PL Patricia Askia Jordon Campbell

2020-05-28T12:35:59.000-05:00 M-SIO General Investigation

William called to request his meter glass is broken and cant read the meter would like that replaced states is causing wrong reads, causing issues with his billing. Can ops 

please contact customer regarding his req, Thanks Patricia

2020-06-01T00:00:00.000-05:00 2020-06-01T07:41:00.000-05:00 Completed

Exchanged meter Old meter-19256043 Old read-934610 New meter-19184818 New read-10 JC

MAINTENANCE BLDG Kaitlynn Gilbert Robert Callahan

2020-05-29T13:23:28.000-05:00 M-REREAD

Please reread meter and check for leaks high usage Denise can be reached at 407-788-6700 thank you kg

2020-06-01T13:23:00.000-05:00 2020-06-01T07:47:00.000-05:00 Completed

Re read meter no leaks R:2792790. Rc

368 F55 2688455075

2020-05-29T14:08:19.000-05:00 M-SIO Water Miscellaneous Complaint

Customer not satisfied with last FA for re-read and leak investigation. She is asking someone come out or call with more info on where leak is. Kim 407-862-7219 Thanks, Patty

2020-06-01T18:00:00.000-05:00 2020-05-29T19:11:00.000-05:00 Completed

Found a wet spot by faucet showed homeowner rd 800920 meter running very slowly

368 F4D 6500305554

6875858415 WINDSOR @ SABAL WALK 

CONDOMINIUMS

(407) 788-6700

9215800000 BECKER,KIMBERLY A (407) 862-7219

260 COBLE DR Patricia Hardy John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

627 ESTATES PL Dominique Greenfield Don Hasty

2020-05-28T14:07:48.000-05:00 M-SIO Taste or Odor in the Water

Dora called stated the water smells like rotten eggs or sulpher. She stated has been getting worse for last 7 days. 407-493-4959

2020-05-29T20:00:00.000-05:00 2020-05-29T22:58:00.000-05:00 Completed

Dean flushed hydrant, talked to customer.

2020-05-18T10:17:05.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Dwayne at 678-300-4461 - Thank you -

2020-05-29T20:00:00.000-05:00 2020-05-29T10:28:00.000-05:00 Completed

Start read leave on for new customer read 5830 gl

368 F66 1747932821

1744700000 SILER,DORA (407) 830-7809

Please read meter and leave on for new customer. Point of contact is Eleaonor at 407-403-4618 - Thank you - Jerry,CS

2020-05-29T20:00:00.000-05:00 2020-05-29T11:40:00.000-05:00 Completed

Start read leave on for new customer read 1744240 gl

368 F53 0693724824

4587791812 Cobbs,Dwayne (678) 300-4461

3343 CANYON GRAND POINT Jerry Lazarre Greg Liggons

Tagged door no leaks at time of reading 2781280 gl

368 F63 5421866275

9414786005 Hall,Eleanor (407) 403-4618

127 FOXRIDGE RUN Jerry Lazarre Greg Liggons

2020-05-28T07:52:58.000-05:00 M-READ

368 F52 6862514650

7513349150 Baker,Mitchell (407) 928-5194

1661 KENLYN DR Kelly Hagan Greg Liggons

2020-05-28T15:18:19.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Heather Spirazza , can be contacted at ph 407-757-6022 , thanks Kelly

2020-05-29T20:00:00.000-05:00 2020-05-29T10:17:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Check for leaks.Also can you mark off were here meter is located.No one could find it.She believes that there is a leak somewere.She wants to talk to the tech & she will have a 

mask on. if not can he/she leave a ticket on the door & again put flag or mark off were her meter is located on her property.Re read the meter too.Thanks,Reggie

2020-05-29T20:00:00.000-05:00 2020-05-28T12:47:00.000-05:00 Completed

Talked to customer h has no leaks showed her where meter w located rd 409190

Checked meter and curb stop. Both are working properly and no leaks indicated at this time. Customer hedge was over meter making it hard to turn off and they may have not 

gotten it off all the way. I located shut off valves for customer irrigation and house and informed customer. KEV R-3802890

368 F55 8607896038

8606310000 SPALTER,PAMELA (407) 878-4402

1864 WINGFIELD DR Reginald Jerome

2020-05-28T09:28:58.000-05:00 M-SIO Water Miscellaneous Complaint

368 F55 3256986146

8944706705 Shaikh,Sahar (407) 403-4442

1702 IVERNESS CT Kelly Hagan Kevin Cooper

2020-05-28T07:58:02.000-05:00 M-SIO Water Miscellaneous Complaint

Please investigate, as states Main shut off valve, issues, as plumber had tough time turning on/off. Sahar Shaikh, ph 407-403-4442. thanks, Kelly

2020-05-29T20:00:00.000-05:00 2020-05-28T08:35:00.000-05:00 Completed

368 F4C 9403847430

9406410000 SABAL PALM PROPERTIES INC (407) 830-1975

320 W SABAL PALM PL IRRIG Hayes Tiara John Allman

2020-05-28T11:43:25.000-05:00 M-SIO Water Main Break

Sabal Palm request leak at the meter.. Contact # 407-830-1975- Tiara

2020-05-29T20:00:00.000-05:00 2020-05-29T14:42:00.000-05:00 Completed

Repaired 1 1/2 poly with a repair clamp

9182593890 KIMBROUGH,WILLIAM (407) 335-4077

620 SWEETBRIAR BR Jerry Lazarre John Allman

2020-05-28T15:18:20.000-05:00 M-SIO Water Service Line Break

Please investigate leak between meter box and premise. Point of contact is Patty at (363) 321-6553. Thank, Jerry

2020-05-29T20:00:00.000-05:00 2020-05-29T14:44:00.000-05:00 Completed

Replaced 1 inch short side service 10 ft of poly 1 3/4 curb stop 1 3/4 meter coupler

368 F62 9388738536



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F62 4675630101

4193238281 Miller,Kalyn (847) 924-1350

625 COVENTRY CT Patricia Askia Greg Liggons

2020-05-26T09:58:33.000-05:00 M-READ

Take final read and start for Kalym,(847) 924-1350, thanks Patricia

2020-05-29T18:00:00.000-05:00 2020-05-29T11:49:00.000-05:00 Completed

8207272455 AVANT,ANJALIKA (281) 732-8934

259 HIGH CASTLE LN Jerry Lazarre Greg Liggons

2020-05-27T15:25:10.000-05:00 M-READ

2020-05-29T18:00:00.000-05:00 2020-05-29T12:22:00.000-05:00 Completed

Start read leave on for new customer read 111934 gl

3343 CANYON GRAND POINT IRRIG Jerry Lazarre Greg Liggons

2020-05-18T10:24:47.000-05:00 M-ON

Please connect for new customer. Point of contact is Dwayne at 678-300-4461. - Thank you - Jerry,CS

2020-05-29T18:00:00.000-05:00 2020-05-29T10:27:00.000-05:00 Completed

Meter on took start read for new customer read 887440 gl

368 F4F 0692646683

2020-05-26T09:50:39.000-05:00 M-ON

Please Call ahead, if possible, Turn on for new customer. Customer will be present, Colby 813-699-4250 -thanks, Kelly

2020-05-29T18:00:00.000-05:00 2020-05-29T10:12:00.000-05:00 Completed

Turned on meter took start read for new customer read 1356040 gl

368 F53 4159115372

9402958911 Cobbs,Dwayne (678) 300-4461

368 F52 7198686492

4414099269 Siegel,Marc (863) 585-8707

1501 SUZANNE WAY Kelly Hagan Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

544 THAMES CIR Mark Fry Greg Liggons

2020-05-29T07:44:33.000-05:00 M-READ

Please take read and leave on for new customer Gina Willrich, Ph#(305) 206-6456, thank you - csr-Mark

2020-05-29T18:00:00.000-05:00 2020-05-29T11:52:00.000-05:00 Completed

2020-05-27T10:47:31.000-05:00 M-READ

Please take start read and leave on for new. Dimitra 407.595.3130. Thank you, Chariti CR!

2020-05-29T18:00:00.000-05:00 2020-05-29T13:58:00.000-05:00 Completed

Start read leave on for new customer read 3325670 gl

368 F62 6993398969

7131569556 WILLRICH,GINA (305) 206-6456

Take final read and leave on for new. Justin Sowers 407-203-7344.....Roslyn

2020-05-29T18:00:00.000-05:00 2020-05-29T09:58:00.000-05:00 Completed

Final read leave on for new customer read 879810 gl

368 F4E 8115056709

6153848612 ANTONATOS,DIMITRA (407) 595-3130

2646 BENT HICKORY CIR Chariti Phillips Greg Liggons

Start read leave on read 1125950 gl

368 F5I 0884752550

8584170570 Mason,Stacy (407) 340-2119

132 CAMBRIDGE DR Roslyn Lide-Miller Greg Liggons

2020-05-28T15:20:29.000-05:00 M-READ

368 F68 4690145821

8573065724 ROWE,JOHN (407) 636-6625

107 RED CEDAR DR Chariti Phillips Greg Liggons

2020-05-28T13:07:41.000-05:00 M-READ

Please take start read and leave on for new. Thomas 407.619.3470. Thank you, Chariti CR!

2020-05-29T18:00:00.000-05:00 2020-05-29T09:06:00.000-05:00 Completed

Start stop read for new customer leave on read 3023230 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please check premise Mr. Smith called stating that he called 3 weeks ago to get main valve shut off and it is not working. Cust states that he opened up meter box and took 2 

feet of dirt off, and it still didn't turn. He doesn't believe ops came to correct house. Mr. Smith @ 407-376-5325. Cust is trying to make repairs and is not able to do so until the 

Reread meter for billing read 1141800 gl

368 F67 1383346519

9433021054 SMITH,DD (321) 275-3115

116 BRIDGEWAY CIR Janice Williams John Allman

2020-05-28T11:08:18.000-05:00 M-SIO Water Miscellaneous Complaint

368 F94 7503551827

7474569710 CITY OF LONGWOOD (407) 260-3479

W SR 434 Tarrytown Trl Median April Clark Greg Liggons

2020-05-28T08:27:10.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-29T18:00:00.000-05:00 2020-05-29T08:49:00.000-05:00 Completed

368 F56 3180078402

5587841544 Barry,Tina (407) 461-9083

1661 OVERLOOK RD Patricia Askia Greg Liggons

2020-05-11T14:58:43.000-05:00 M-READ

Tina (407) 461-9083 starting services on 05/29/20 take read and leave on for her thanks Patricia

2020-05-29T18:00:00.000-05:00 2020-05-29T11:30:00.000-05:00 Completed

Start read leave on for new customer read 150910 gl

5120059098 FRENCH,CAROL (407) 461-6265

108 DURHAM PL Kelly Hagan Greg Liggons

2020-05-21T08:12:49.000-05:00 M-READ

Take Final read and leave on for new customer, Carol French, ph 407-461-6265 -Kelly

2020-05-29T18:00:00.000-05:00 2020-05-29T09:38:00.000-05:00 Completed

Final read leave on for new customer read 830199 gl

Start read leave on for new customer read 2819200 gl

368 F5G 1798390219



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4G 0413615252

0418510000 PACKWOOD,DAVID (321) 251-6874

104 RIVERBEND BLVD Kaitlynn Gilbert Greg Liggons

2020-05-29T13:24:47.000-05:00 M-REREAD

Please reread meter and check for leaks high usage david can be reached at 321-251-6874 thank you kg

8430163988 ZABUKOVEC,DAVID (407) 947-2964

721 FOX VALLEY DR Kaitlynn Gilbert Greg Liggons

2020-05-29T13:26:26.000-05:00 M-REREAD

Please reread meter and check for leaks david can be reached at 407-947-2964 thank you kg

2020-05-29T13:26:00.000-05:00 2020-05-29T14:49:00.000-05:00 Completed

Reread meter for billing read 1682770 gl

208 E HORNBEAM DR Kaitlynn Gilbert Greg Liggons

2020-05-29T14:03:52.000-05:00 M-REREAD

Please reread meter and check for leaks usage is high Matthew 407-795-0794 thank you kg

2020-05-29T14:03:00.000-05:00 2020-05-29T15:19:00.000-05:00 Completed

Reread meter no leaks read 3071020 gl

368 F4G 5342011565

2020-05-28T11:08:18.000-05:00 M-SIO Water Miscellaneous Complaint

Please check premise Mr. Smith called stating that he called 3 weeks ago to get main valve shut off and it is not working. Cust states that he opened up meter box and took 2 

feet of dirt off, and it still didn't turn. He doesn't believe ops came to correct house. Mr. Smith @ 407-376-5325. Cust is trying to make repairs and is not able to do so until the 

2020-05-29T18:00:00.000-05:00 2020-05-29T12:09:00.000-05:00 Completed

Installed NEw 7 inriser

368 F4D 8469654232

6038133931 LONG,MATTHEW (407) 795-0794

2020-05-29T18:00:00.000-05:00 2020-05-29T12:09:00.000-05:00 Completed

Installed NEw 7 inriser

368 F67 1383346519

1385400000 NYQUIST,CHARLES (407) 731-7424

116 BRIDGEWAY CIR Janice Williams John Allman



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

316 CAMBRIDGE DR Reginald Jerome Greg Liggons

2020-05-27T12:48:15.000-05:00 HIBILL

2020-05-29T11:49:15.000-05:00 M-SIO Discolored Water

Cicely(407) 333-0395 wife called to report really bad odor in water would like for us to investigate thank you! Patricia

2020-05-29T00:00:00.000-05:00 2020-05-29T22:59:00.000-05:00 Completed

Dean flushed hydrant, talked to customer.

368 F5I 0891347759

0898510000 SCHOENECK,SANDRA J (407) 788-0487

Cicely(407) 333-0395 wife called to report really bad odor in water would like for us to investigate thank you! Patricia

2020-05-29T00:00:00.000-05:00 2020-05-29T22:59:00.000-05:00 Completed

Dean flushed hydrant, talked to customer.

368 F54 8400978451

7208700358 Mayol,Jamelees (407) 731-6598

1862 E CROWLEY CIR Patricia Askia Don Hasty

Reread meter no leaks at time of reading read 5129340 gl

368 F54 8400978451

8405310000 KERR,HOOVER (407) 333-0395

1862 E CROWLEY CIR Patricia Askia Don Hasty

2020-05-29T11:49:15.000-05:00 M-SIO Discolored Water

368 F4G 9844203194

5466885475 NORIEGA,RICHARD (813) 966-1730

401 N SWEETWATER BLVD Patricia Hardy Greg Liggons

2020-05-29T07:21:26.000-05:00 M-REREAD

2020-05-29T07:21:00.000-05:00 2020-05-29T15:04:00.000-05:00 Completed

2020-05-29T13:24:00.000-05:00 2020-05-29T14:57:00.000-05:00 Completed

Reread meter no leaks at time of reading read 107330 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

R-1096310 Replaced gaskets on meter that was leaking. KEV

368 F4D 2579961972

9379818956 Hernandez,Jacqueline (407) 234-6918

343 W HORNBEAM DR Tina Richardson Greg Liggons

2020-05-27T11:21:32.000-05:00 HIBILL

368 F5H 3395344807

3394600000 WEKIVA GOLF VILLAS

ALBRIGHT WEKIVA GOLF VILLAGE IRRIG Jerry Lazarre Kevin Cooper

2020-05-28T14:01:17.000-05:00 M-SIO Water Service Line Break

Please investigate leak at meter box. Point of contact is Larry at 407-216-9635. Thanks, Jerry

2020-05-28T20:00:00.000-05:00 2020-05-28T14:33:00.000-05:00 Completed

368 F5K 0914959975

8333699384 KEELAN,KAREN (407) 421-3661

1203 DUNCAN CT Reginald Jerome Greg Liggons

2020-05-21T12:41:03.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Karen Keelan at 407 421 3661.Thanks,REggie

2020-05-28T20:00:00.000-05:00 2020-05-28T08:04:00.000-05:00 Completed

Final read leave on for new customer read 651370 gl

2710019429 Rivera,Jose (407) 252-6883

545 BIRD SONG CT Reginald Jerome Greg Liggons

2020-05-18T07:22:29.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Michael S. at 913 953 6772.Thanks,Reggie

2020-05-28T20:00:00.000-05:00 2020-05-28T10:41:00.000-05:00 Completed

Final read tagged and turned off for new to customer to apply read 6878970 gl

Re read meter and check for leaks.Sandra S. said she lives alone.Thanks,Reggie

2020-05-28T20:00:00.000-05:00 2020-05-28T09:13:00.000-05:00 Completed

Reread meter no leaks at time of reading read 2251350 gl

368 F4C 9594248865



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F53 8043991819

2954282663 DALY,KEVIN (407) 748-7509

349 Island Sound Ct Irrig Jacqueline Chandler John Allman

3271741561 STEHLI,MARC (407) 620-8299

340 Island Sound Ct Jacqueline Chandler John Allman

2020-05-26T10:50:33.000-05:00 INSTLMTR

Lot 19 5/8

2020-05-28T18:00:00.000-05:00 2020-05-28T08:27:00.000-05:00 Completed

Installed meter

349 Island Sound Ct Jacqueline Chandler John Allman

2020-05-26T11:01:49.000-05:00 INSTLMTR

Lot 91 5/8 Meter

2020-05-28T18:00:00.000-05:00 2020-05-28T07:53:00.000-05:00 Completed

Installed meter

368 F53 3612436361

2020-05-26T11:07:59.000-05:00 INSTLMTR

2020-05-28T18:00:00.000-05:00 2020-05-28T08:36:00.000-05:00 Completed

Installed meter

368 F53 5028548226

2954282663 DALY,KEVIN (407) 748-7509

please reread meter & check for leak, usage have doubled, Jacqueline can be reached at 407-466-3860 please update fa with read,..tina

2020-05-28T18:00:00.000-05:00 2020-05-28T13:40:00.000-05:00 Completed

Reread meter no leaks at time of reading read 2692000 gl

368 F53 3685280362

6527846732 Portilla,Angela (321) 274-5383

3136 Splendid Stowe Ln Irrig Jacqueline Chandler John Allman



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:323 Island Sound Ct Irrig Jacqueline Chandler John Allman

2020-05-26T10:51:37.000-05:00 INSTLMTR

2020-05-28T18:00:00.000-05:00 2020-05-28T08:24:00.000-05:00 Completed

Installed meter

368 F53 2045296272

5740513633 Pulte Home Company,LLC (407) 661-1514

Lot 88 5/8 meter

2020-05-28T18:00:00.000-05:00 2020-05-28T09:12:00.000-05:00 Completed

Installed meter and duc

368 F53 9063101361

3271741561 STEHLI,MARC (407) 620-8299

340 Island Sound Ct Irrig Jacqueline Chandler John Allman

Installed meter and duc

368 F53 6474372852

6055765033 FREEBERN,TIMOTHY G (786) 229-2882

323 Island Sound Ct Jacqueline Chandler John Allman

2020-05-26T10:55:18.000-05:00 INSTLMTR

368 F53 3185866242

6527846732 Portilla,Angela (321) 274-5383

3136 Splendid Stowe Ln Jacqueline Chandler John Allman

2020-05-26T11:06:45.000-05:00 INSTLMTR

Lot 66 5/8 meter

2020-05-28T18:00:00.000-05:00 2020-05-28T08:53:00.000-05:00 Completed

2020-05-26T11:05:21.000-05:00 INSTLMTR

2020-05-28T18:00:00.000-05:00 2020-05-28T07:50:00.000-05:00 Completed

Installed meter



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned on meter read took start read 1476780 gl

368 F61 2573954595

2880517087 WATSON,KIMBERLY (407) 462-4464

368 F55 5668568517

0010890579 Vaughn,Clint (407) 718-9610

2147 BLUE IRIS PL Patricia Hardy Greg Liggons

2020-05-27T13:27:20.000-05:00 M-ON

Please turn meter on for new customer. Clint 407-718-9610 Thanks, Patty Waiver received.

2020-05-28T18:00:00.000-05:00 2020-05-28T11:53:00.000-05:00 Completed

368 F3Z 8754124788

3961751572 SGL CONSTRUCTORS (407) 623-6300

TEMP HYDRANT MTR @ 1-4 PROJECT April Clark Kevin Cooper

2020-05-27T13:33:14.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-28T18:00:00.000-05:00 2020-05-28T08:02:00.000-05:00 Completed

R-3251400 Read meter for billing. KEV

1356360546 LAY,MEAGAN (517) 719-5866

1819 MISTY MORN PL April Clark Kevin Cooper

2020-05-27T13:31:05.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-28T18:00:00.000-05:00 2020-05-28T07:49:00.000-05:00 Completed

R-1101840 Read meter for billing. KEV

2020-05-26T10:56:27.000-05:00 INSTLMTR

2020-05-28T18:00:00.000-05:00 2020-05-28T09:14:00.000-05:00 Completed

Installed meter

368 F55 8643279376



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5F 8152062938

4029401846 SWEETWATER YOGA AND 

FITNESS INC

(407) 334-4621

0780147286 SUGAR,JAMIE (407) 967-1515

1281 BELLA VISTA CIR April Clark Greg Liggons

2020-05-27T12:49:17.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-28T18:00:00.000-05:00 2020-05-28T08:27:00.000-05:00 Completed

Reread meter for billing read 866750 gl

901 CUTLER DR Patricia Hardy Greg Liggons

2020-05-27T13:42:51.000-05:00 M-READ

Please take final read and leave on for new. Merywendy 407-340-9475 Thanks, Patty

2020-05-28T18:00:00.000-05:00 2020-05-28T07:26:00.000-05:00 Completed

Final read leave on for new customer read 420740 gl

368 F52 3641108361

2020-05-21T14:05:45.000-05:00 M-READ

Take start read for new customer Stove/Brittany

2020-05-28T18:00:00.000-05:00 2020-05-28T10:57:00.000-05:00 Completed

Start read leave on for new customer read 415590 gl

368 F4F 4094291257

8783922850 Fuentes,Merywendy (407) 340-9475

Take final read and leave on for new. Kimberly Watson 407-462-4464...Roslyn

2020-05-28T18:00:00.000-05:00 2020-05-28T11:10:00.000-05:00 Completed

Final read leave on for new customer read 5711330 gl

368 F68 2355923446

4540363627 Broken,stove (552) 775-1474

104 AUTUMN DR Brittany Iron Greg Liggons

111 DELLWOOD DR Roslyn Lide-Miller Greg Liggons

2020-05-26T11:40:08.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-05-27T11:55:50.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-28T18:00:00.000-05:00 2020-05-28T12:58:00.000-05:00 Completed

Reread meter no leaks read 344270 gl

368 F51 8834581844

Please re read meter and check for leaks, customer lives by herself shows to have high usage for 1 per, can be contacted at (407) 862-7219, BECKER,KIMBERLY Thank you - 

csr-Mark

2020-05-28T18:00:00.000-05:00 2020-05-28T07:40:00.000-05:00 Completed

Reread meter customer has leak around 10 gallons per minute read 800330 tagged door gl

368 F54 1113242839

1118010000 MORASCH,NANCY (407) 682-2651

1210 SUNSHINE TREE BLVD April Clark Greg Liggons

Reread meter for billing no leaks at time of reading 617020 gl

368 F5J 9216093301

9215800000 BECKER,KIMBERLY A (407) 862-7219

260 COBLE DR Mark Fry Greg Liggons

2020-05-27T15:57:49.000-05:00 M-REREAD

368 F52 8285847998

6210715248 KITELYN,RYAN (407) 223-0231

2510 JENNIFER HOPE BLVD April Clark Greg Liggons

2020-05-27T13:27:47.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-28T18:00:00.000-05:00 2020-05-28T08:40:00.000-05:00 Completed

3869 WEKIVA SPRINGS RD Patricia Hardy Greg Liggons

2020-05-27T08:16:27.000-05:00 M-REREAD

Customer stating they have been closed since March 15th. Just reopened on Monday, 5-25. Stating there is no way they used over 50,000 gals. Please re-read meter. Check 

and document leaks. Richie 407-334-4621 Thanks, Patty

2020-05-28T18:00:00.000-05:00 2020-05-28T10:27:00.000-05:00 Completed

Reread meter no leaks at time of reading read 938590 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread meter no leaks at time of reading read 2636470 gl

368 F51 6658656561

368 F52 4086913283

8745853260 Runyan,Andrew (407) 271-9628

1511 SUZANNE WAY April Clark Greg Liggons

2020-05-27T12:29:11.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-28T18:00:00.000-05:00 2020-05-28T08:35:00.000-05:00 Completed

368 F55 2467898848

3909104185 Dost,Michael (847) 922-8968

1884 WINGFIELD DR April Clark Greg Liggons

2020-05-27T08:19:35.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-28T18:00:00.000-05:00 2020-05-28T11:42:00.000-05:00 Completed

Reread meter no leaks at time of reading read 9722690 gl

6444426341 COOK,JESSICA (321) 279-2960

1711 KENLYN DR April Clark Greg Liggons

2020-05-27T13:28:51.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-28T18:00:00.000-05:00 2020-05-28T08:46:00.000-05:00 Completed

Reread meter for billing no leaks at time of reading 1667580 gl

1090 SWEETWATER CLUB BLVD April Clark Greg Liggons

2020-05-27T12:45:49.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-28T18:00:00.000-05:00 2020-05-28T10:14:00.000-05:00 Completed

Possibly a leak dial spinning slow tagged door read 685660 gl

368 F52 1412827104

0719634391 BAGSIYAO,CORAZON (407) 883-0643



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3500228672 YOUNG,PAMELA (407) 773-0202

1550 KENLYN DR April Clark Greg Liggons

2020-05-27T08:35:56.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-28T18:00:00.000-05:00 2020-05-28T09:10:00.000-05:00 Completed

Tagged door customer has a leak 10 gallons per minute read 5366590 gl

1015 EDMISTON PL April Clark Greg Liggons

2020-05-27T13:05:12.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-28T18:00:00.000-05:00 2020-05-28T11:33:00.000-05:00 Completed

Reread meter for billing no leaks at time of reading 7047650 gl

368 F53 1736720940

2020-05-27T08:36:57.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-28T18:00:00.000-05:00 2020-05-28T13:39:00.000-05:00 Completed

Reread meter no leaks at time of reading 2523790 gl

368 F55 1380732852

1383210000 FARIA,MANUEL (407) 341-7871

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-28T18:00:00.000-05:00 2020-05-28T10:01:00.000-05:00 Completed

Reread meter for billing tagged door for leak dial spinning read 5696030 gl

368 F56 4217597121

4215410000 NETHERS,TIM (407) 366-7569

1879 ARLINGTON CT April Clark Greg Liggons

1516149081 Lisenbee,Serge Henry (407) 495-0660

305 SWEETWATER CLUB CIR April Clark Greg Liggons

2020-05-27T08:33:50.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-27T11:06:24.000-05:00 M-REREAD

George, called to dispute usage would like to have meter re read and check for leaks Please investigate thank you Patricia

2020-05-28T00:00:00.000-05:00 2020-05-28T08:12:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 1580250 gl

Service electric is done with temp meter. Please take final read and remove.

2020-05-28T18:00:00.000-05:00 2020-05-28T07:41:00.000-05:00 Completed

R-15780200 Removed hydrant meter from hydrant and stored in shop for later use. KEV

368 F5F 1314690758

6685548290 BOGHOS,GEORGE (407) 463-6966

378 WINCHESTER PL Patricia Askia Greg Liggons

Plumber hit 3/4 inch poly line going to meter. Repaired with full circle SS repair band clamp. KEV

368 F55 5837188210

0385850028 Service Electric Company (352) 431-3648

Temp Hydrant Meter 1841 Misty Morn Pl Jacqueline Chandler Kevin Cooper

2020-05-26T09:21:05.000-05:00 RMVMTR

368 F68 3745645763

3658576624 AGER,BARBERA (310) 800-3100

121 BRIDLEWOOD LN Patricia Hardy Kevin Cooper

2020-05-27T08:51:37.000-05:00 M-SIO Water Service Line Break

Customer saw a fountain of water leaking from our side of meter when they stated re-piping premise. Joe 407-252-0195 Said they would have water off on their side rest of day 

for the re-piping. Thanks, Patty

2020-05-28T18:00:00.000-05:00 2020-05-28T07:11:00.000-05:00 Completed

368 F54 5543680939

1900776088 Miller,Fred (407) 748-2996

1841 E CROWLEY CIR April Clark Greg Liggons

2020-05-27T12:35:15.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-28T18:00:00.000-05:00 2020-05-28T12:53:00.000-05:00 Completed

Meter rolled over the read I took was 44030 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter no leaks at time of reading 768870 gl

368 F5F 2492418269

3901759304 CRAVEY,LAURIE (407) 340-0329

413 EVESHAM PL Alisha Greer Greg Liggons

2020-05-26T15:25:28.000-05:00 M-REREAD

Usage doubled..Please check for leaks and re-read meter. Laurie 407-340-0329..Thanks AG

2020-05-27T20:00:00.000-05:00 2020-05-27T08:55:00.000-05:00 Completed

368 F5I 2240514742

0500289678 Soler-Rodriguez,Neysh (407) 782-1827

113 ESSEX DR Reginald Jerome Greg Liggons

2020-05-26T07:07:48.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Mrs Silke T. 680 222 5773.Thanks,Reggie

2020-05-27T20:00:00.000-05:00 2020-05-27T09:38:00.000-05:00 Completed

Final read tagged and turned off for new to apply read 1251530 gl

6497410000 GARCIA,CARLOS A (407) 862-2907

106 ESSEX DR Reginald Jerome Greg Liggons

2020-05-26T15:38:07.000-05:00 HIBILL

Re read meter and check for leaks.Only 1 person lives in the home.She has a sprinkler system that runs for about an hour in 4 to 5 zones.She waters her lawn twice a week. 

only.Ms. Yvette Garcia at 407 862 2907.Thanks,Reggie

2020-05-27T20:00:00.000-05:00 2020-05-27T09:32:00.000-05:00 Completed

Reread meter no leaks at time of reading 650770 gl

673 MOSSY BRANCH CT Roslyn Lide-Miller Greg Liggons

2020-05-26T13:10:39.000-05:00 CHK STAT

Please confirm no leaks. Customer states leak repaired on 5/1/20. Karina Anderson 407-375-8786...Thanks,Roslyn

2020-05-27T20:00:00.000-05:00 2020-05-27T07:57:00.000-05:00 Completed

Reread meter no leaks at time of reading read 2369490 gl

368 F5I 6497856050

368 F4C 7472009393

0050420134 ANDERSON,KARINA (407) 375-8786



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0131494462 TUCKER,KELTIE (352) 682-6629

312 PARTRIDGE LN Kelly Hagan Kevin Cooper

2020-05-22T11:05:29.000-05:00 M-SIO Water Service Line Break

By driveway at Mailbox, water bubbling up from ground, Keltie Tucker, ph 352-682-6629, please investigate. thanks, Kelly

2020-05-27T20:00:00.000-05:00 2020-05-27T10:42:00.000-05:00 Completed

337 FOREST PARK CIR Lorie Mayeski John Allman

2020-05-26T08:18:39.000-05:00 M-SIO Water Miscellaneous Complaint

Call from Lee Wooldridge, stated Tree Roots on UI side of meter is causing low pressure (that's his claim) and is asking Operator to come out today to asses. Please call him at 

407-786-1263. Respectfully, Lorie

2020-05-27T20:00:00.000-05:00 2020-05-27T10:39:00.000-05:00 Completed

Check gpm at faucet before water softener 20 gal per inch with 55 psi after water softener 5 gal a min with 55 psi problem is on customers side rd 772690

368 F67 7923852501

2020-05-27T12:57:10.000-05:00 M-SIO High or Low Pressure in the Water

Please check for LOW PRESSURE. Customer states that she has Low water pressure. Patrice (407)619-6191 Thanks and Be Safe Alisha Cr

2020-05-27T20:00:00.000-05:00 2020-05-27T13:39:00.000-05:00 Completed

Customer has good water pressure coming outta faucet John Allman talked Customer to call plumber read 100000 gl

368 F5M 5151065881

5153900000 WOOLDRIDGE,LEE (140) 761-7474

Ms. Kelly Dee D. at 321 277 0798 called back to say that her water smells like sulfur & rotten eggs again.She said this has been going on for 3 to 4 weeks now,Thanks,Reggie

2020-05-27T20:00:00.000-05:00 2020-05-27T13:03:00.000-05:00 Completed

Flushed hydrant before and after house, cl2 of 1.4 ppm at both. Open ended her hose bib, sulfur odor for 3 minutes until fresh water fr main showed up, good cl2 and no odor. 

No one answered door, left voice mail. She called back and explained to her to flush inside of house until odor goes away . Let her know again water is good in main, she just 

368 F5F 0263928727

0268800000 LYNCH,PATRICE (407) 619-6191

436 EVESHAM PL Alisha Greer Greg Liggons

368 F55 7050310874

7050110000 DAVISSON,KELLY DEE (321) 277-0798

1638 RUTLEDGE RD Reginald Jerome Don Hasty

2020-05-27T08:04:22.000-05:00 M-SIO Taste or Odor in the Water



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-05-26T15:25:05.000-05:00 M-READ

Please take start read and leave on for new. Catherine 941.204.7668. Thank you, Chariti CR!

2020-05-27T18:00:00.000-05:00 2020-05-27T08:09:00.000-05:00 Completed

Take Final Read and Lock Meter, Tag door for new to apply, Shane Mosler , Ph 321-279-0108 thanks, Kelly

2020-05-27T18:00:00.000-05:00 2020-05-27T12:21:00.000-05:00 Completed

Final tagged and turned off for new customer to apply read 1476780 gl

368 F4G 7892832602

5580069960 Nelson,Catherine (941) 204-7668

107 COUNTRY HILL DR Chariti Phillips Greg Liggons

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter failed on 

low flow @ 94.0% , meter was not registering properly , meter passed on medium flow @ 99.0% and maximum flow @ 99.5% , replaced 5/8 meter after failed test , checked 

368 F55 5669462535

0010890579 Vaughn,Clint (407) 718-9610

2147 BLUE IRIS PL Kelly Hagan Greg Liggons

2020-05-18T07:25:38.000-05:00 M-OFF

368 F4D 5463118769

2621431233 ALFARO,WALTER (305) 439-8265

262 E HORNBEAM DR Kelly Hagan Shawn Ebert

2020-05-21T10:46:56.000-05:00 TESTMTR

Please Test Water Meter, as excessive consumption at property, Walter Alfaro, Ph 305-439-8265 - thanks, Kelly

2020-05-27T20:00:00.000-05:00 2020-05-27T14:01:00.000-05:00 Completed

368 F4H 2358235079

2359610000 HADLEY,JAMES R (407) 869-9524

725 RIVERBEND BLVD Reginald Jerome Shawn Ebert

2020-05-26T07:27:23.000-05:00 TESTMTR

Call customer to schedule a meter test James Hadley at 407 869 9524.They disagree with the high bill & high usage.Thanks,Regie

2020-05-27T20:00:00.000-05:00 2020-05-27T14:04:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow ranges , overall @ 99.1% , low flow @ 97.0% , medium flow @ 100.0% , maximum flow @ 100.3% , went over results and possible causes for higher usage with 

Found a very slow leak on the right hand side of driveway. Made contact with customer. Check both meters on each side of driveway no meter was indicating registering. Both 

meters have normal pressure at houses.Appears to be a split service underneath the driveway feeding 2 m one on each side of driveway. Saved up with barricades and job is 



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4J 8481088077

8480410000 PADYJASEK,KEN (407) 788-6022

201 W SWEETWATER CREEK DR Patricia Hardy Tracy Hanken

2020-05-22T13:10:18.000-05:00 M-SIO Water Service Line Break

Neighbor called saying that water is bubbling up right in the middle of the road. Shannon 407-927-5924 Please investigate. Thanks, Patty

368 F68 4508616986

4501510000 SPENCER,WILLIAM (407) 869-7677

100 RAINTREE DR Patricia Hardy Greg Liggons

2020-05-26T14:00:38.000-05:00 M-SIO General Investigation

Please confirm leak has been repaired. Thanks, Patty

2020-05-27T18:00:00.000-05:00 2020-05-27T07:38:00.000-05:00 Completed

Reread no leaks at time of reading 2769250 gl

6164728589 WILDE,KELLI (407) 701-2401

294 BENTLEY DR Mark Fry Greg Liggons

2020-05-26T08:16:10.000-05:00 M-READ

Please take read and leave on for new customer ARGUL,LORENA, Ph#(407) 754-2777, thank you - csr-Mark

2020-05-27T18:00:00.000-05:00 2020-05-27T11:53:00.000-05:00 Completed

Start read leave on for new customer read 1262330 gl

300 MAGNOLIA LAKE DR Mark Fry Greg Liggons

2020-05-26T07:30:52.000-05:00 M-READ

Please take read and leave on for new customer Joan Riley, Ph#(407) 792-9258, thank you - csr-Mark

2020-05-27T18:00:00.000-05:00 2020-05-27T08:34:00.000-05:00 Completed

Start read leave on for new customer read 1497680 gl

368 F5I 0490938121

Start read leave on for new customer read 137460 gl

368 F51 8820204790

9218497186 Riley,Joan (407) 383-1905



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0912600000 LEWIS,CHARLES (407) 332-8552

114 BRIER PATCH CT Kelly Hagan John Allman

2020-05-22T14:59:39.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Charles Lewis, can be contacted at ph 321-356-6502 , thanks Kelly

2100 BLACKMON CT IRRIG Susan Dipasquale John Allman

2020-05-18T15:11:52.000-05:00 RMVMTR

Please remove water meter. It has not been used or billed since before CC&B. smd

2020-05-27T00:00:00.000-05:00 2020-05-27T12:23:00.000-05:00 Completed

Removed meter rd1501540

368 F64 0919463544

2020-05-22T14:44:25.000-05:00 M-SIO Water Quality

Per email from customer :Wanted to bring to your attention that 2 contractors conducted water quality test at my premises as we prepare for installing water softening systems . 

Both test showed that there is little or no chlorine in water. The water also smell sometimes.Please check water for quality based on customers complaint above and tag door 

2020-05-27T00:00:00.000-05:00 2020-05-26T14:31:00.000-05:00 Completed

Flushed hydrant across street and initially measured 0.5; after 1.0 w no odor. Talked to customer at door, said all ok.

368 1935688876

please reread meter &check for leak usage is increasing for 2 senior citizens, please note read on fa, Gary can be reached at 321 356 3724 ...tina

2020-05-27T13:58:00.000-05:00 2020-05-27T11:52:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 1090510 gl

368 F56 6219995335

7581320835 Berry,Rohan (407) 279-0009

1101 Ridge Rd Jacqueline Chandler Don Hasty

Broken 1" service line under road. CFT cut out a section of road and spliced in a section of 1" POLY to stop leak. Advised service line was old and needed replacement. CFT to 

replace long side service on Tuesday 5/26/20. TH

368 F64 6400880451

6400700000 HEATH,GARY (407) 260-5008

101 SHEPHERD TRL Tina Richardson Greg Liggons

2020-05-26T13:58:27.000-05:00 HIBILL

2020-05-27T18:00:00.000-05:00 2020-05-27T05:55:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-05-22T14:36:38.000-05:00 M-REREAD

Same day Connect , request , Error on UI side, waiver on file , was to be turned back on 5/21, as sale fell through . for original owner, Melissa Heidtman, ph 561-389-1708. 

thanks, Kelly

2020-05-26T20:00:00.000-05:00 2020-05-26T13:54:00.000-05:00 Completed

Turned on meter read took start reading 3748520 gl

368 F68 6168441803

6169310000 OCKMAN,NORMAN (407) 682-3647

101 WILD HOLLY LN Kelly Hagan John Allman

Final read tagged and turned off for new customer read 240040 gl

368 F5I 2137675424

0323111776 Hoen,Nicole (407) 252-2614

311 BENTLEY DR Kelly Hagan Greg Liggons

2020-05-26T07:32:40.000-05:00 M-ON

368 F4H 7743515918

9592442022 PAMIES,ADALBERTO (689) 777-1785

901 STONECREEK CT Reginald Jerome Greg Liggons

2020-05-21T07:53:39.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Maria Fisher at 4107 772 0988.Thanks,REggie

2020-05-26T20:00:00.000-05:00 2020-05-26T07:55:00.000-05:00 Completed

368 F62 4751114464

4555599126 McCONNELL,JANICE (407) 312-9661

670 TRINITY CT Jerry Lazarre Greg Liggons

2020-05-22T10:55:54.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Karen at 704-564-5550. Thanks, Jerry, CSR

2020-05-26T20:00:00.000-05:00 2020-05-26T14:50:00.000-05:00 Completed

Tagged and turned off for new read 1536540 gl

2020-05-26T20:00:00.000-05:00 2020-05-26T07:10:00.000-05:00 Completed

Took reading no leaks rd 1087070



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4F 4094361022

8783922850 Fuentes,Merywendy (407) 340-9475

901 CUTLER DR Patricia Hardy Greg Liggons

2020-05-19T08:23:28.000-05:00 M-OFF

368 F63 3282285314

5324952404 Adams,Erin (386) 748-9097

106 DES PINAR LN Tina Richardson Greg Liggons

2020-05-21T07:31:13.000-05:00 M-OFF

please turn off for final read...tina

2020-05-26T18:00:00.000-05:00 2020-05-26T06:23:00.000-05:00 Completed

Tagged and turned off for new customer to apply read 2568660 gl

1913945814 Zapka,Leslie (216) 789-9464

157 DURHAM PL Hayes Tiara Greg Liggons

2020-05-22T11:49:27.000-05:00 M-OFF

Please tale final read and lock meter.. Tag door for new customer- Tiara

2020-05-26T18:00:00.000-05:00 2020-05-26T07:20:00.000-05:00 Completed

Tagged and turned off for new customer to apply read 207470 gl

1201 KUMQUAT CT Reginald Jerome Don Hasty

2020-05-22T08:56:01.000-05:00 M-SIO Discolored Water

Mrs Lewis called to say that the water smells like rotten eggs & it is brown. Her phone number is 407 788 2559.Thanks,Reggie

2020-05-26T20:00:00.000-05:00 2020-05-26T14:03:00.000-05:00 Completed

Checked initial cl2 at house 1.0 ppm, no one home. Flushed hydrant one hour by house till cl2 @ 3.0 w no odor. Called house and left voice mail that I flushed and they may 

have to flush inside lines.

368 F5G 4838864990

Meter read , higher on bill, than at Meter today, per Norman Ockman, ph 407-682-3647, please verify read, as HBC- thanks, Kelly

2020-05-26T20:00:00.000-05:00 2020-05-26T07:40:00.000-05:00 Completed

Took reading no leaks rd 38480

368 F55 1222535032

1225010000 LEWIS,KENNETH (407) 788-2559



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9592442022 PAMIES,ADALBERTO (689) 777-1785

901 STONECREEK CT Ann Graham John Allman

1 SLEEPY HOLLOW CV Hayes Tiara John Allman

2020-05-22T10:07:48.000-05:00 M-READ

Please tale start read and leave on meter.. Claudio contact # 561-281-7433- Tiara

2020-05-26T18:00:00.000-05:00 2020-05-26T07:18:00.000-05:00 Completed

Took reading left on rd 1245810

368 F4H 7742150186

2020-05-21T13:43:17.000-05:00 M-READ

Take start read leave on for new Stove/Brittany

2020-05-26T18:00:00.000-05:00 2020-05-26T07:44:00.000-05:00 Completed

Took reading left on rd 414580

368 F64 5874021941

4840861779 TREVISAN,CLAUDIO (561) 281-7433

Take Final read and leave on for new customer, Maria Park-Tibbets , ph 321-439-2101 -Kelly

2020-05-26T18:00:00.000-05:00 2020-05-26T07:33:00.000-05:00 Completed

Took reading left on rd 537140

368 F68 2340897064

8792178716 CERRATO,BRITTANY (813) 404-5071

102 AUTUMN DR Brittany Iron John Allman

Final read tagged and turned off for new customer read 420740 gl

368 F67 3216766826

9962699137 Park-Tibbets,Maria (321) 439-2101

104 JUNIPER LN Kelly Hagan John Allman

2020-05-20T11:18:15.000-05:00 M-READ

Please take final read, lock meter and tag door for new to call for service. Max 321-438-9471 Thanks, Patty

2020-05-26T18:00:00.000-05:00 2020-05-26T08:04:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-05-26T08:27:00.000-05:00 2020-05-26T13:37:00.000-05:00 Completed

Customer was never turned off she is switching name on current account read 420740 gl

368 F4C 1836033144

2360340058 2017-1 IH BORROWER LP (844) 858-9920

416 WILDERNESS DR Kelly Hagan Angel Soto

Leak on irrigation line. Turned off at backflow customer contacted HOA. Meter # 18244599 Reading : 293300

368 F4F 4093558410

8783922850 Fuentes,Merywendy (407) 340-9475

901 CUTLER DR Lucity User Greg Liggons

2020-05-26T08:30:33.000-05:00 M-ON

368 F68 4678819463

0736555610 KARAT,PAMELA (407) 332-5290

151 BRIDLEWOOD LN Mark Fry Tracy Hanken

2020-05-26T15:22:43.000-05:00 M-SIO Water Main Break

Please check premise for water main break, customer states visible water pooling around the meter towards the road, on the corner of Raintree and Bridlewood Ln, Pamela 

Karat, Ph#(407) 461-4605 Thank you - csr-Mark

2020-05-26T18:00:00.000-05:00 2020-05-26T16:39:00.000-05:00 Completed

368 F4E 4097012743

1085018210 WHITWORTH,KISLER (321) 439-6220

2633 BENT HICKORY CIR Janice Williams John Allman

2020-05-22T15:21:50.000-05:00 M-REREAD

Please reread meter and please take reread meter and check for leaks, Kisler @ 321-439-6220, she wants to make sure that her leaks is completely fixed. thank you - Janice

2020-05-26T18:00:00.000-05:00 2020-05-26T07:57:00.000-05:00 Completed

Took reading no leaks rd 1057150

2020-05-22T10:39:22.000-05:00 M-READ

Please complete a final read for old customer and start a new read for new customer Adalberto 689.777.1785. Thank you. Ann cSr

2020-05-26T18:00:00.000-05:00 2020-05-26T08:29:00.000-05:00 Completed

Took reading turned on rd 240040



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5F 5855903333

5851010000 CONLEY,MADELINE (407) 493-8244

368 F5I 0585038476

5104134529 WISSIG,CARL (407) 949-7126

140 HOLDERNESS DR Kelly Hagan Angel Soto

2020-05-21T14:30:59.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Pamela Wissig, can be contacted at 407-949-7126, thanks Kelly

2020-05-22T20:00:00.000-05:00 2020-05-22T08:23:00.000-05:00 Completed

2471610 is the actual reading No leaks at this location Done by Angel

3154303313 WISSIG,CARL (407) 949-7126

140 HOLDERNESS DR Kelly Hagan Angel Soto

2020-05-21T14:30:59.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Pamela Wissig, can be contacted at 407-949-7126, thanks Kelly

2020-05-22T20:00:00.000-05:00 2020-05-22T08:23:00.000-05:00 Completed

2471610 is the actual reading No leaks at this location Done by Angel

116 PENELOPE DR Kelly Hagan Angel Soto

2020-05-21T10:54:56.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, John Boonstra , can be contacted at ph 706-499-9949 , thanks Kelly

2020-05-22T20:00:00.000-05:00 2020-05-22T07:17:00.000-05:00 Completed

5002910 is the actual reading No leaks at this location Done by Angel

368 F5I 0585038476

2020-05-21T15:26:38.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, MacKenzie , can be contacted at ph 844-858-9920 , thanks Kelly

2020-05-22T20:00:00.000-05:00 2020-05-22T07:55:00.000-05:00 Completed

867820 is the actual reading No leaks at this location Done by Angel

368 F63 6597919989

0589504564 BOONSTRA,JOHN (706) 499-9949



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2723580124 Warchol,Alan (704) 607-0097

346 COBLE DR Roslyn Lide-Miller Angel Soto

2020-05-18T14:27:01.000-05:00 M-READ

Take final read and leave on for new. INNOVATIVE REALTY LLC 407-772-5555.....Roslyn

2020-05-22T18:00:00.000-05:00 2020-05-22T09:27:00.000-05:00 Completed

2636940 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5G 8683938968

2020-05-22T07:15:15.000-05:00 M-SIO Water Miscellaneous Complaint

Customer needing to have the svc turned off in order to have someone work done to irrigation system. States that valve is corroded and will not turn. Please contact Aldolph 

Evans at 321-203-4121 w/ an ETA. Thanks

2020-05-22T20:00:00.000-05:00 2020-05-22T07:55:00.000-05:00 Completed

Exercised valve so customer or irrigation repair man can turn on and off valve Read-1723900 JC

368 F5J 6160197741

0223498839 Hopstetter,Rose (407) 417-4432

A few weeks back there was a line rupture of your system that caused my lawn to have to be dug up. While your crew did an admiral job in carefully pulling up the sod (which 

had been installed a few weeks before the rupture) to dig the hole to repair the ruptured piping, the portion that they disturbed is now dying. I need to have someone from your 

2020-05-22T20:00:00.000-05:00 2020-05-22T09:42:00.000-05:00 Completed

5-21; Called Mike and spoke with him. He said that the sod that we put down died. I have Jeff there right now. The customer is going to talk with Jeff now and show him what 

needs to be replaced. Jeff said that it will be about 18pcs that will need to be replaced. Matt. Replace the area of sod where customer was requesting to be replaced were work 

368 F5I 5333132995

5334610000 EVANS,ALDOLPH

109 HARROGATE PLACE Zakia Bouldin Jordon Campbell

Replace 1" short side poly service out of tree roots from main to meter. Old poly was leaking. JSM

368 F4J 7432870184

7436400000 TARAN,MICHAEL P (407) 408-7778

210 ROYAL OAKS CIR Tina Richardson Jeff A Metheney

2020-05-20T11:27:22.000-05:00 M-SIO Lawn Repair for Water Breaks

423 EVESHAM PL Chariti Phillips Jeff A Metheney

2020-05-20T15:56:06.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called about a leak in front of her home. She says she thinks it is from previous work that ops did. Please investigate and call if necessary. Madeline 407.493.8244. 

Thank you, Chariti CR!

2020-05-22T20:00:00.000-05:00 2020-05-22T11:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Steve , 407-415-2217 9 would like a call from ops as well ) nephew called stating meter box needs to be replaced, meter box has a crack and the valve is leaking, meter box it 

really old please investigate thank you Patricia

2020-05-22T18:00:00.000-05:00 2020-05-22T06:58:00.000-05:00 Completed

Replaced broken meter box 5/21/2020 at 2:30 p.m JC

368 F4F 2514195310

Made contact with customer. Was present when work was done this morning by contractor replacing poly service line going to her house. Informed customer that her problem 

was probably due to the new insulation of her service line. Informed her to flush the kitchen sink. She did so and issue got better. JSM

368 F5J 1298749442

1293810000 JOHNSON JR,C P (407) 788-2211

333 COBLE DR Patricia Askia Jordon Campbell

2020-05-21T11:35:45.000-05:00 M-SIO General Investigation

368 F5F 5854753703

5851010000 CONLEY,MADELINE (407) 493-8244

423 EVESHAM PL Tina Richardson Jeff A Metheney

2020-05-22T11:46:10.000-05:00 M-SIO High or Low Pressure in the Water

Madeline call to report high pressure water is force thru pipes & making a lot of noise, miss state this started after the repair, she can be reached at 407-493-8244..tina

2020-05-22T18:00:00.000-05:00 2020-05-22T13:08:00.000-05:00 Completed

368 F67 4668833158

8929002525 RYAN,JOSEPH CHARLES (407) 790-0490

113 WILD HICKORY LN Tina Richardson Angel Soto

2020-05-18T12:31:30.000-05:00 M-READ

please take start read, Joseph can be reached at 407-790-0490...tina

2020-05-22T18:00:00.000-05:00 2020-05-22T07:38:00.000-05:00 Completed

742680 is the actual reading No leaks at this location Done by Angel

3903 OAKINGTON PL Stephanie Muniz Angel Soto

2020-05-20T11:12:59.000-05:00 M-READ

please start read for new Amy, if necessary she can be reached at (321) 277-0364- sm

2020-05-22T18:00:00.000-05:00 2020-05-22T09:09:00.000-05:00 Completed

297330 is the actual reading No leaks at this location Done by Angel



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F55 7058128027

368 F66 3162320238

7899863739 TAPIA,LARESA (407) 416-5669

1946 LOST SPRING CT Jennifer Akers Claude Stone

2020-05-20T13:14:04.000-05:00 M-SIO Discolored Water

Laresa sent a message thru the website that they are seeing gnat larvae in the water if we can please check. She can be reached at 407-416-5669. Thanks and be safe Jen

2020-05-21T20:00:00.000-05:00 2020-05-21T06:03:00.000-05:00 Completed

Checked the customres water an the first spigot past the meter. The water was clear with a CL2 residual of 1.3 mg/L. The customer said the problem was isolated to the Fridge 

water dispenser. Cusomer was advised to change the fridge filter.

1449250533 SEPULVEDA,LUIS (786) 753-3577

263 CHURCHILL DR Reginald Jerome Angel Soto

2020-05-20T11:34:10.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer Luis S. at 786 753 3577Thanks,Reggie

2020-05-21T20:00:00.000-05:00 2020-05-21T09:27:00.000-05:00 Completed

2403570 is the actual reading Service was left on No leaks at this location Done by Angel

2231 PEACHLEAF CT Kelly Hagan Shawn Ebert

2020-05-14T15:59:02.000-05:00 TESTMTR

Please contact Stephen Strang, ph 407-383-0151, to schedule Meter Test, as no leaks found , no issues with irrigation, daily exceeds normal usage based on readings, with no 

explanation- Kelly Meter test scheduled for Friday 5-22-2020 @ 830am... SME

2020-05-22T14:00:00.000-05:00 2020-05-22T15:03:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter failed on 

low flow @ 71.0% ( meter was not registering properly ) , medium flow passed @ 98.0% and maximum flow @ 97.2% , overall meter was @ 88.73% , replaced 1 meter after 

368 F5L 0746343710

2020-05-20T08:09:14.000-05:00 IRRAUD

Irrigation audit scheduled for 5/22/2020 at 1:00PM with Shawn Ebert.KAS

2020-05-22T16:00:00.000-05:00 2020-05-22T15:30:00.000-05:00 Completed

Performed customer requested irrigation system audit , checked customers irrigation system timer and found that it was set with appropriate run times , but Massey had set the 

seasonal adjustment setting to 150% which was causing the run times to extend by another 50% , so instead of zone 1 only running the set 25 minutes it was in fact running 38 

368 F55 9484531112

9487300000 STRANG,STEPHEN (407) 383-0151

2515210000 BERNSTEIN,GLADYS (407) 774-7947

225 S SHADOWBAY BLVD Kathy Sillitoe Shawn Ebert



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

442 STANTON PL April Clark Angel Soto

2020-05-20T14:28:51.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T11:32:00.000-05:00 Completed

1001190 is the actual reading No leaks at this location Done by Angel

2020-05-18T13:57:01.000-05:00 TESTMTR

Please test water meter. Customer disputing water usage - Point of contact is Robin at 407-256-1554 - Thanks, Jerry Called and left message to call meter technician to 

scheduled test appointment... 5-19-2020 @ 230pm , SME

2020-05-21T20:00:00.000-05:00 2020-05-20T22:09:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow range requirements , overall @ 98.5% , low flow @ 97.0% , medium flow @ 99.0% , maximum flow @ 99.5% , went over results with customer and possible causes 

368 F5F 6555342611

6559800000 LEE,PTEYLING (407) 403-3870

Leslie Perryman called in, states yard was tore up , due to issue at Meter on 5/19, she is requesting UI to return , and fix , return yard to normal, as piles of dirt at location, her 

ph 407-625-1578. thanks, Kelly

2020-05-21T20:00:00.000-05:00 2020-05-20T10:14:00.000-05:00 Completed

Cleaned up dirt Made yard clean JC

368 F5I 0590929553

3005814446 HOUTZER,BRUCE (407) 256-1554

174 HOLDERNESS DR Jerry Lazarre Shawn Ebert

Jim S. checked cl2 at customers house at 1.4 ppm and no odor. Flushed hydrant 4 doors down. He advised her to flush inside house lines after he was thru w hydrant.

368 F5J 5217493541

5219310000 THOMPSON,ELIZABETH J (407) 625-1578

263 N CASTLEFORD CT Kelly Hagan Jordon Campbell

2020-05-20T09:05:25.000-05:00 M-SIO Lawn Repair for Water Breaks

7050110000 DAVISSON,KELLY DEE (321) 277-0798

1638 RUTLEDGE RD Jerry Lazarre Don Hasty

2020-05-21T08:40:13.000-05:00 M-SIO Taste or Odor in the Water

Please investigate persistent sulfur / sewage smell inside premise. This is a second FA for the same issue. Customer indicated that other neighbors with similar issue had the 

fire hydrant flushed out. Point of contact is Kelly at 321-277-0798. Thank you. Jerry

2020-05-21T20:00:00.000-05:00 2020-05-21T15:27:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T11:58:00.000-05:00 Completed

1724900 is the actual reading Indicator is moving slow Spoke to customer and let them know that they might have a possible leak Done by Angel

1149740 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5F 9338510669

9337600000 CHATLOS FOUNDATION (407) 862-5077

710 MIAMI SPRINGS DR April Clark Angel Soto

2020-05-20T14:11:59.000-05:00 M-REREAD

368 F62 1514910763

4708178264 KRYGER,BETH (407) 451-7079

152 STONEY RIDGE DR Shanika Wright Angel Soto

2020-05-20T09:58:27.000-05:00 M-READ

Please take final read and leave on for Beth Kryger 407-451-7079. SW

2020-05-21T18:00:00.000-05:00 2020-05-21T07:01:00.000-05:00 Completed

368 F4J 4131564762

0134878078 REYNOLDS,RICHARD (801) 419-1887

219 ROYAL OAKS CIR Patricia Hardy Angel Soto

2020-05-20T09:10:43.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Mark 407-252-0788 Thanks, Patty

2020-05-21T18:00:00.000-05:00 2020-05-21T10:51:00.000-05:00 Completed

2742190 is the actual reading Tenant was moving in Service was left on No leaks at this location Done by Angel

8647698744 ERTANE,ILKER (407) 670-8366

439 STANTON PL Kelly Hagan Angel Soto

2020-05-20T12:32:37.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Ilker Ertane, Ph 407-670-8366. thanks, Kelly

2020-05-21T18:00:00.000-05:00 2020-05-21T10:12:00.000-05:00 Completed

159090 is the actual reading Service was turn off Door was tag Done by Angel

368 F5F 8159753391



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5M 9619088293

9615110000 BOGGS,MICHAEL (407) 682-3362

220 MILFORD HAVEN CV April Clark Angel Soto

2020-05-20T14:20:38.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T11:46:00.000-05:00 Completed

1852460 is the actual reading No leaks at this location Done by Angel

2789410000 MASSETT,GLADYS (407) 774-1905

259 W SABAL PALM PL Mark Fry Angel Soto

2020-05-20T15:56:16.000-05:00 M-REREAD

Please re-read meter and check for leaks for customer Gladys Massett, please contact her daughter if necessary Leigh Del Rosso Ph# 720-236-7416 thank you - csr-Mark

2020-05-21T18:00:00.000-05:00 2020-05-21T11:04:00.000-05:00 Completed

1969940 is the actual reading No leaks at this location Done by Angel

101 STAG RIDGE CT April Clark Angel Soto

2020-05-20T14:26:42.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T11:55:00.000-05:00 Completed

286720 is the actual reading No leaks at this location Done by Angel

368 F4C 2785959510

2020-05-20T14:27:44.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T11:49:00.000-05:00 Completed

187000 is the actual reading No leaks at this location Done by Angel

368 F5K 7660190962

4221146089 Sauri-Zintro,Norma (386) 218-9188

368 F5G 5440248117

9600092452 POUGET,KATHRYN (407) 761-4375

117 GOLFCLUB DR April Clark Angel Soto



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

221 MILFORD HAVEN CV April Clark Angel Soto

2020-05-20T14:16:49.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T11:47:00.000-05:00 Completed

2020-05-20T14:15:41.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T11:52:00.000-05:00 Completed

1762230 is the actual reading No leaks at this location Done by Angel

368 F5M 1483210572

6252136015 GRIZZARD,RICHARD (321) 662-5397

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T11:54:00.000-05:00 Completed

1128190 is the actual reading No leaks at this location Done by Angel

368 F5I 5360841225

0516000296 PELLEGRINO,PATRICIA (407) 252-7469

101 CAMBRIDGE DR April Clark Angel Soto

1525550 is the actual reading No leaks at this location Done by Angel

368 F5H 2698511130

2695300000 HEDMAN,JULIE (407) 461-5776

105 LEDBURY DR April Clark Angel Soto

2020-05-20T14:25:29.000-05:00 M-REREAD

368 F5M 1482032146

9551646257 STRENTH,ROBERT (407) 416-2298

357 FOREST PARK CIR April Clark Angel Soto

2020-05-20T14:14:35.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-21T18:00:00.000-05:00 2020-05-21T11:44:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Irrigation audit scheduled for 5/21/2020 at 8:00am with Shawn Ebert, her irrigation controller is outside of home. Please note any findings below or on log.

2020-05-21T11:00:00.000-05:00 2020-05-21T10:15:00.000-05:00 Completed

Change out 5/8 badger meter #19218813 R:10 Rc

368 F5I 9821463394

9250745397 Vinson,Belva (626) 864-4009

275 CAMBRIDGE DR Kathy Sillitoe Shawn Ebert

2020-05-19T14:45:24.000-05:00 IRRAUD

368 F68 1449493038

1445310000 BRENNAN,KEVIN (407) 310-2280

210 WEEPING ELM LN Lucity User Robert Callahan

2020-05-20T14:50:19.000-05:00 M-EXCHNG

2020-05-21T14:45:00.000-05:00 2020-05-21T07:33:00.000-05:00 Completed

368 F4D 6182533391

6189110000 SOLAL,MARC (407) 690-0410

260 E HORNBEAM DR Patricia Hardy Robert Callahan

2020-05-21T10:59:06.000-05:00 M-SIO High or Low Pressure in the Water

Customer stated his water pressure has been fluctuating between none to low. Said it started yesterday and will be low at one point then goes back down to none. Please 

investigate. Marc 407-690-0410 Thanks, Patty

2020-05-21T18:00:00.000-05:00 2020-05-21T13:58:00.000-05:00 Completed

Plumber was out to do work and did not turn the valve all the way home. Turn valve Ill be on a customer had pressure back.R:383730 Rc

8681237454 SIMPSON,MATTHEW (704) 223-0264

576 S LONGVIEW PL Patricia Hardy Jeff A Metheney

2020-05-20T15:09:12.000-05:00 M-SIO Water Miscellaneous Complaint

Sprinkler system not working, plumber called out and could not shut off main valve to make repairs. Can we please go out and repair valve so they are able to shut off for 

plumber? Ashley 919-274-3980 Thanks, Patty

2020-05-21T18:00:00.000-05:00 2020-05-21T10:07:00.000-05:00 Completed

Found nothing wrong with curb stop valve. Valve was operating and isolating water with no trouble. Made contact with homeowner with the findings meter reading 4268800. 

JSM

2153270 is the actual reading No leaks at this location Done by Angel

368 F4E 2250515283



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5I 4546505902

4542410000 BURNSTINE,NORMAN (407) 774-6144

102 CAMBRIDGE DR Jerry Lazarre Jeff A Metheney

2020-05-20T09:03:54.000-05:00 M-SIO High or Low Pressure in the Water

Please check for low water pressure at this premise. Point of contact is Norman at 407-774-6144. Thanks, Jerry

2621431233 ALFARO,WALTER (305) 439-8265

262 E HORNBEAM DR Chariti Phillips Angel Soto

2020-05-19T11:05:25.000-05:00 M-REREAD

Customer says bill is too high since no one is there. Please reread meter and check for leaks, tag door with results. Alfaro 305.439.8265. Thank you, Chariti CR!

2020-05-20T20:00:00.000-05:00 2020-05-20T10:21:00.000-05:00 Completed

4925090 is the actual reading No leaks at this location Done by Angel

208 SPRINGSIDE RD Jerry Lazarre Angel Soto

2020-05-19T12:29:17.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Ibn Ali at 305-322-6673. - Thank you - Jerry,CS

2020-05-20T20:00:00.000-05:00 2020-05-20T10:51:00.000-05:00 Completed

1032510 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4D 5464276983

2020-05-20T09:53:18.000-05:00 M-READ

Take final read for previous customer.The water is still on. Please leave on for the new customer Robin Berkley at 309 258 4003 Thanks,Reggie The customer is at the new 

home.

2020-05-20T20:00:00.000-05:00 2020-05-20T14:16:00.000-05:00 Completed

3954180 is the actual reading No leaks at this location Service was left on Done by Angel

368 F67 3020239890

8353369146 Ibn Ali,Ismail (305) 322-6673

Performed irrigation system audit , ran system and found that it was set to correct days but the zones watering times were long ( 50 minutes ) , ran system and found a few 

leaking sprinkler heads , also system had some coverage problems due to improper spacing ( distance between heads was too far ) , went over suggested corrective actions 

368 F4D 1599483987

7862331015 Berkley,Robin (309) 258-4003

346 W HORNBEAM DR Reginald Jerome Angel Soto



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1710 W LAKE BRANTLEY RD Jerry Lazarre Scott Gosnell

2020-05-19T15:04:45.000-05:00 M-SIO Water Quality

Operations - Please called customer (Kathleen at 407-718-4968) to answer the following questions on water quality:1) How do we process the water (Ozone, lime or calcium, 

etc.)?2) What is the depth of the water wells that services the area?3) What is the normal pressure of the water at the main water plant?Thank you, Jerry

2020-05-20T09:42:14.000-05:00 M-SIO Water Service Line Break

Can we please check for leak? The reading in April over 80k gallons and the reading in May now over 130k gallons. Chris can be reached at 407-774-8156. Thanks and be 

safe. Jen

2020-05-20T20:00:00.000-05:00 2020-05-20T14:43:00.000-05:00 Completed

Customer has a leak on there side it is about 3 gallons per minute tagged door to let customer know Rc R:5712890

368 F53 0953227926

0955100000 AHERN,KATHLEEN E (407) 718-4968

Benjamin is having work done on irrigation and they can't get the water off and say the valve is stuck if we can come assist. He can be reached at 407-683-8437. Thanks and be 

safe Jen

2020-05-20T20:00:00.000-05:00 2020-05-20T10:34:00.000-05:00 Completed

Exercised valve JC

368 F66 9479088469

9474400000 HUFF,CHRIS (407) 774-8156

335 WOODSTEAD CIR Jennifer Akers Robert Callahan

Exercised valve JC

368 F4D 0405163080

7753627459 CLARK,BENJAMIN (407) 683-8437

234 E HORNBEAM DR Jennifer Akers Jordon Campbell

2020-05-20T10:03:49.000-05:00 M-SIO Water Service Line Break

368 F4D 0405163080

7753627459 CLARK,BENJAMIN (407) 683-8437

234 E HORNBEAM DR Jennifer Akers Jordon Campbell

2020-05-20T10:03:49.000-05:00 M-SIO Water Service Line Break

Benjamin is having work done on irrigation and they can't get the water off and say the valve is stuck if we can come assist. He can be reached at 407-683-8437. Thanks and be 

safe Jen

2020-05-20T20:00:00.000-05:00 2020-05-20T10:34:00.000-05:00 Completed

2020-05-20T20:00:00.000-05:00 2020-05-20T13:48:00.000-05:00 Completed

Check curb stop valve at meter and found it all the way open. Then check house faucet. Got 60 psi at house faucet. Made contact with customer with finding. Customer stated 

that his pressure is up and down through out the day. Customer has no watersofner. JSM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

248310 is the actual reading No leaks at this location Done by Angel

368 F4F 2510304662

2515210000 BERNSTEIN,GLADYS (407) 774-7947

225 S SHADOWBAY BLVD Patricia Hardy Angel Soto

2020-05-19T12:41:37.000-05:00 M-SIO Water Miscellaneous Complaint

368 F4J 7888052116

7888310000 VANRELL,ADRIANA G (407) 580-9334

317 W SWEETWATER CREEK DR Mark Fry Angel Soto

2020-05-19T12:38:37.000-05:00 M-REREAD

Please re read meter and check for leaks, customer states very high usage - customer VANRELL,ADRIANA G Ph#(407) 580-9334 thank you - csr-Mark

2020-05-20T18:00:00.000-05:00 2020-05-20T10:08:00.000-05:00 Completed

368 F67 9170997418

9178200000 DELGADO,MICHAEL A (407) 409-8412

211 JASMINE LN Mark Fry Angel Soto

2020-05-19T15:09:51.000-05:00 M-REREAD

Please re-read meter and check for leaks, customer states high bill usage, customer DELGADO,MICHAEL A - Ph#407.562.6669 - Thank you - csr-Mark

2020-05-20T18:00:00.000-05:00 2020-05-20T11:03:00.000-05:00 Completed

435370 is the actual reading No leaks at this location Done by Angel

0750500000 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

250 SLADE DR April Clark Robert Callahan

2020-05-15T07:28:06.000-05:00 M-NOREAD

Please read LO meter on this compound meter for billing. Thank you, April

2020-05-20T18:00:00.000-05:00 2020-05-20T07:14:00.000-05:00 Completed

Low flow reading R:170610 no leaks Rc

2020-05-20T20:00:00.000-05:00 2020-05-20T08:46:00.000-05:00 Completed

Talked to the customer and answered her questions.

368 F61 0758638113



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5H 7622539081

1939866640 KREO LLC (407) 463-1685

192 HOLDERNESS DR Tina Richardson Jeff A Metheney

2020-05-18T09:35:27.000-05:00 HIBILL

3058600000 BURRIS,KAREN (407) 619-4747

202 W RIDGEWOOD CT Reginald Jerome Jeff A Metheney

2020-05-18T15:47:06.000-05:00 HIBILL

Re read meter and check for leaks.There are only 2 people living in the home.They are questioning the high usage & high bill.Karen Burris at 407 619 4747.Thanks,Reggie

2020-05-19T20:00:00.000-05:00 2020-05-19T11:17:00.000-05:00 Completed

Meter was not indicating a leak. Took meter reading.4718930. JSM

314 SABAL PARK PL Patricia Hardy Angel Soto

2020-05-20T10:29:18.000-05:00 HIBILL

Customer complained of high bill. Meter re-read on 5-15. Customer still disputing any out of norm water usage. Please re-read meter, check and document any leaks, hang tag 

w/results. Thanks, Patty Anna 407-234-6848

2020-05-20T10:29:00.000-05:00 2020-05-20T14:28:00.000-05:00 Completed

716600 is the actual reading Indicator is moving slow; customer has leak somewhere Done by Angel

368 F4I 3058405037

2020-05-19T13:06:57.000-05:00 M-SIO High or Low Pressure in the Water

Please check premise for customer stating he has intermittent high and low water pressure, customer Bill Eriov, Ph#(407) 774-8042 - thank you - csr-Mark

2020-05-20T18:00:00.000-05:00 2020-05-20T07:32:00.000-05:00 Completed

Made contact with customer. Check house faucet on side of house got 60 psi. Customer said his wife was noticing Fluctuation only at bathroom shower.Inform customer to 

remove showerhead and check. Took me to read and left on. Meter reading 163830. JSM

368 F4D 4408896762

3531824658 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

Customer went from 14,120 gal to 44,680 gal in one month. Please re-read meter and check / document any leaks. Gladys 407-774-7947 Thanks, Patty

2020-05-20T18:00:00.000-05:00 2020-05-20T10:32:00.000-05:00 Completed

2716250 is the actual reading No leaks at this location Done by Angel

368 F5M 9228270560

9224110000 ERIOV,BILL (407) 774-8042

209 MILFORD HAVEN CV Mark Fry Jeff A Metheney



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:263 N CASTLEFORD CT Jennifer Akers Angel Soto

2020-05-18T07:49:41.000-05:00 M-REREAD

Please re-read meter and check for leaks. Customer feels that water usage is out of line since no one has been living at premise. Point of contact is Mrs. White at 407-463-3035 

- Thanks, Jerry

2020-05-19T20:00:00.000-05:00 2020-05-19T10:53:00.000-05:00 Completed

Meter is not indicating a leak. Meter reading. 6181640. JSM

368 F5J 5211485932

5219310000 THOMPSON,ELIZABETH J (407) 625-1578

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Hermina Allen , can be contacted at ph 310-251-8793 , vacant premise since Feb 15th . 

thanks Kelly

2020-05-19T20:00:00.000-05:00 2020-05-19T09:45:00.000-05:00 Completed

Meter is not indicating a leak. Meter reading.1376660. JSM

368 F4C 1519193350

6064315032 White,David (407) 463-3035

567 TIMBER RIDGE DR Jerry Lazarre Jeff A Metheney

Meter was at first indicating a very slow leak. Made contact with customer met them at meter and the leak indicator on the meter had stopped at that point. Customer made 

comment they had hose dripping in the pool. Took meter reading and left on. Meter reading 2174270. JSM

368 F68 2324119898

5640262041 ALLEN,HERMINA (310) 251-8793

113 CEDAR POINT LN Kelly Hagan Jeff A Metheney

2020-05-18T10:33:03.000-05:00 HIBILL

368 F54 0913459999

9901811078 Shanmughan,Sampath (407) 444-2704

429 VISTA OAK DR Reginald Jerome Jeff A Metheney

2020-05-18T08:23:00.000-05:00 HIBILL

Re read meter and check for leaks.3 people are living in the home.They have a swimmimg pool and a water softner.They hjave a sprinlkler system that they run twice e a week 

for 20 minutes in 9 zones.She also said the sprinkler system has low water pressure.Mrs S. at 407 444 2704.Thanks,REggie

2020-05-19T20:00:00.000-05:00 2020-05-19T13:33:00.000-05:00 Completed

please re-read meter & check for leak, usage have tripled please update FA with findings Patrick can be reached at 407-463-1685...tina

2020-05-19T20:00:00.000-05:00 2020-05-19T10:21:00.000-05:00 Completed

Found nothing indicating a leak. Took meter reading.1916950. JSM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MR ID: 878709661852, MR REMARK: ML Took meter reading. 1071450. JSM

368 F54 5822316690

6729881944 ALPERT,ALAN (407) 810-6624

2708 DEER BERRY CT Batch System Jordon Campbell

368 F64 4821342938

5105724501 PANTOJA,RAMON L (908) 209-3850

136 LEA AVE Batch System Jeff A Metheney

2020-04-12T19:09:03.000-05:00 M-REREAD

2020-05-19T19:09:00.000-05:00 2020-05-19T08:35:00.000-05:00 Completed

368 F5L 7129974168

6600568232 Benham,Casey (407) 692-4662

128 E CUMBERLAND CIR Zakia Bouldin Robert Callahan

2020-05-18T12:20:59.000-05:00 M-SIO Clogged Sewer

Customer reporting that plumber ran camera through and verified that clogged at clean out on our side. They marked were clean out is located. Please check into this. Donna 

can be reached at 407-637-6763

2020-05-19T20:00:00.000-05:00 2020-05-19T10:46:00.000-05:00 Completed

Talk to customer and let her know we will be back tomorrow and camera the line. to see if its on our side or her side.Rc Camera customers line found no roots on our side or her 

side. The husband was there and we showed him that there was no root in the line Rc

7050110000 DAVISSON,KELLY DEE (321) 277-0798

1638 RUTLEDGE RD Jerry Lazarre Don Hasty

2020-05-19T09:47:06.000-05:00 M-SIO Taste or Odor in the Water

Please investigate sulfur / sewer smell coming from faucets and toilet. Point of contact is Kelly at 321-277-0798. Thanks and stay safe - Jerry

2020-05-19T20:00:00.000-05:00 2020-05-19T15:05:00.000-05:00 Completed

Checked water at house at 0.4 ppm cl2 and no odor. Flushed hydrant 3 doors down till cl2 at 1.0 , cool and no odor. Asked customer to flush inside lines to bring in fresh water. 

She also said someone from UI told her last week not to use the water because of valve work being done at the Wekiva plant but I do not anything about that.

2020-05-19T10:31:38.000-05:00 M-SIO Water Service Line Break

Leslie Perryman is calling to say we tagged door to say leak at meter. I show the consumption is high but pretty consistent here. Last reading was 5-15. Can someone reach out 

to her to advise at 407-625-1578. Thanks and be safe Jen

2020-05-19T20:00:00.000-05:00 2020-05-19T13:49:00.000-05:00 Completed

9999860 is the actual reading Leak is 8 to 10 inches infront, customer meter box on there side Indicator on meter not spinning but when I turn our valve off water stops Dig out 

all dirt to make sure and found the problem Done by Angel

368 F55 7053035166



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4D 3700916398

0512553520 THOMPSON,ELISA (407) 587-9875

3658576624 AGER,BARBERA (310) 800-3100

121 BRIDLEWOOD LN Patricia Hardy Jordon Campbell

2020-05-18T08:42:40.000-05:00 M-READ

Please take final read and leave on for new customer. Barbara 407-718-7010 Thanks Patty

2020-05-19T18:00:00.000-05:00 2020-05-19T09:31:00.000-05:00 Completed

Took final read Left on for new customer Read-1845850 JC

2754 CATTAIL CT Hayes Tiara Jordon Campbell

2020-05-18T10:05:50.000-05:00 M-READ

Please take start read and leave on meter.. Richard contact # 321-356-3566- Tiara

2020-05-19T18:00:00.000-05:00 2020-05-19T09:57:00.000-05:00 Completed

Took start read Read-1869530 JC

368 F68 3746815040

2020-05-18T09:33:57.000-05:00 M-ON

Customer Present. Please turn on and take start read. Please call before arriving. Astrid 407.221.0441. Thank you, Chariti CR!

2020-05-19T18:00:00.000-05:00 2020-05-19T14:59:00.000-05:00 Completed

4838240 is the actual reading No leaks at this location Service was turn on Done by Angel

368 F4F 2145658821

6911300000 BOURNE,RICHARD J (321) 356-3566

2020-05-19T19:01:00.000-05:00 2020-05-19T09:01:00.000-05:00 Completed

MR ID: 722892402999, MR REMARK: ML Reread meter Read-1090870 JC

368 F55 1456387450

6649113087 Robinett,Astrid (407) 221-0441

1722 MARKHAM GLEN CIR Chariti Phillips Angel Soto

2020-05-18T19:01:01.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-05-18T13:52:53.000-05:00 M-SIO Water Miscellaneous Complaint

Please re-read meter and check for leaks. Usage went from 6,500 to 18,000 gal. James 407-869-9524 Thanks, Patty

2020-05-19T18:00:00.000-05:00 2020-05-18T14:26:00.000-05:00 Completed

Took meter reading. R-300000. JSM

368 F4E 8377395758

8371310000 BRUNO,ROBERT (407) 227-9843

Please take final and leave on for new customer. Robin 309-258-4003 Thanks, Patty

2020-05-19T18:00:00.000-05:00 2020-05-19T09:50:00.000-05:00 Completed

Took final read Left on for new customer Read-190800 JC

368 F4H 2354750009

2359610000 HADLEY,JAMES R (407) 869-9524

725 RIVERBEND BLVD Patricia Hardy Jeff A Metheney

Took final read Left on for new customer Read-613770 JC

368 F4D 3700916398

9475704924 Berkley,Robin (309) 258-4003

364 W HORNBEAM DR Patricia Hardy Jordon Campbell

2020-05-11T12:07:13.000-05:00 M-READ

368 F4J 6894091216

9960315739 AUGUST-RUIZ,JENNIFER (407) 280-6091

801 S SWEETWATER BLVD Kelly Hagan Jordon Campbell

2020-05-18T07:20:09.000-05:00 M-READ

Take Final read and leave on for new customer, Jennifer August Ruiz, ph 407-280-6091 -Kelly

2020-05-19T18:00:00.000-05:00 2020-05-19T10:08:00.000-05:00 Completed

364 W HORNBEAM DR Patricia Hardy Jordon Campbell

2020-05-11T12:07:13.000-05:00 M-READ

Please take final and leave on for new customer. Robin 309-258-4003 Thanks, Patty

2020-05-19T18:00:00.000-05:00 2020-05-19T09:50:00.000-05:00 Completed

Took final read Left on for new customer Read-190800 JC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter is not indicating a leak. Took meter reading. 6873760. JSM

368 F53 6206412425

368 F66 3551128013

3559500000 MARHEE,MICHAEL (407) 448-4548

675 RIVERPARK CIR Patricia Askia Jeff A Metheney

2020-05-18T12:52:41.000-05:00 M-REREAD

Michael (407) 448-4548 states he is disputing the last two reads,, Please re read and check for any leaks Thanks Patricia

2020-05-19T00:00:00.000-05:00 2020-05-19T08:01:00.000-05:00 Completed

368 F5I 2130641038

0323111776 Hoen,Nicole (407) 252-2614

311 BENTLEY DR Kimberly Bennett Angel Soto

2020-05-19T08:44:54.000-05:00 M-REREAD

Email sent if someone can check again the read for this location, the customer is about to be billed 4,783.16 for usage of 1,141,480 gallons. Meter #33889816 sorry I have to 

have you check again but I want to be very sure picture request just in case customer call once billed. Kim

2020-05-19T00:00:00.000-05:00 2020-05-19T10:14:00.000-05:00 Completed

3748520 is the actual reading No leaks at this location Done by Angel

3494106575 LUSSENDEN,NOREEN (407) 739-2334

1126 BROWNSHIRE CT Kelly Hagan Jordon Campbell

2020-05-18T10:55:05.000-05:00 M-ON

Please call ahead, Turn on for new customer. Customer will be present, Noreen Lussenden, Ph 407-739-2334 -thanks, Kelly

2020-05-19T00:00:00.000-05:00 2020-05-19T08:18:00.000-05:00 Completed

Turned on meter No leaks Read-14100 JC

677 N LONGVIEW PL Mark Fry Robert Callahan

2020-05-18T07:12:34.000-05:00 M-SIO Water Service Line Break

Customer Robert Bruno Ph#(407) 227 9843, states there is a visible water leak from the meter to the road. Thank you - csr-Mark

2020-05-19T18:00:00.000-05:00 2020-05-19T16:49:00.000-05:00 Completed

Leak was on our side There was a leak in the 1in poly line put a repair clamp on it and fixed the leak Rc

368 F51 1911766245



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F68 1526088738

9995014482 Mallette,Christine (407) 970-6969

1742 RUTLEDGE RD Jerry Lazarre Robert Callahan

2020-05-15T13:24:40.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate low water pressure. Customer reporting low pressure when irrigating. If possible, please call customer at 407-970-6969. Point o contact is Christine. Thank 

you and be safe. Jerry

2020-05-18T20:00:00.000-05:00 2020-05-18T12:57:00.000-05:00 Completed

Checked valve in valve was not open all the way. Talked to customer and let them know.Turn valve on all the way and that fix the problem their irrigation was working correctly. 

R:15550 Rc

368 Sanlando Ewan Dehnert Robert Callahan

2020-05-18T10:28:33.000-05:00 M-SIO Repair Road

Please check road/area of Donnington Court. A homeowner reported a "crater" in the street. Need to know if it is water or county problem. Thank you. Ewan

2020-05-18T20:00:00.000-05:00 2020-05-18T12:58:00.000-05:00 Completed

Drove up and down the street and found no issues. If customer calls back please get a phone number or address so I can talk to them to find out exactly what they are talking 

about Rc

368 F55 4335701063

2020-05-15T15:53:09.000-05:00 M-SIO General Investigation

Amy Smith at 407 832 8671 called to say that a year ago that we came out to do some work on her property.There is a pipe inbetween her house & her neighbors home that 

was kicking back sewage into the neighbors home & sucking up sand.Now there driveway is sinking.Can a tech go out & see what is going on for her.They mentioned it before 

2020-05-18T20:00:00.000-05:00 2020-05-15T17:32:00.000-05:00 Completed

Custom was referring to a repair on her next door neighbors sewer line that was broken and sand had clogged up manhole in corner of yard causing a neighbor across the 

street to have a backup in house to which we cleaned out and made repair on neighbor broken pipe approximately three years ago. There was only about a wheelbarrow full of 

368 0031545890

0030910000 368 Sanlando

Please re-read meter and check for leaks. Usage seems to be out of line. Point of contact is Gus at 321-354-7751.

2020-05-18T20:00:00.000-05:00 2020-05-18T10:38:00.000-05:00 Completed

1358610 is the actual reading No leaks at this location Done by Angel

368 F5J 8293587566

8291800000 SMITH,AMY (407) 832-8671

261 COBLE DR Reginald Jerome Kevin Cooper

9293639856 Navarro,Emilia (321) 354-7751

2960 BRANTLEY HILLS CT Jerry Lazarre Angel Soto

2020-05-15T10:58:08.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-17T19:00:58.000-05:00 M-EXCHNG

2020-05-18T19:00:00.000-05:00 2020-05-18T09:28:00.000-05:00 Completed

MR ID: 362230660911, MR REMARK: MS Exchanged meter Old meter-811595 Old read-4621810 New meter-20598105 New read-10 JC

2020-05-18T19:01:00.000-05:00 2020-05-18T08:47:00.000-05:00 Completed

MR ID: 469194599849, MR REMARK: BB Replaced broken meter box lid JC

368 F5M 3627019341

3626010000 FARBER,BARRY (407) 468-0841

165 DARTMOUTH LN Batch System Jordon Campbell

MR ID: 152833142145, MR REMARK: GF 1318810 is the actual reading No leaks at this location Meter glass is pretty blurred Might need to chance meter Done by Angel

368 F5G 4693095373

4692200000 WEKIVA VILLAS #3 (407) 862-2292

VILLAS GREEN CIR IRRIG Batch System Jordon Campbell

2020-05-13T19:01:32.000-05:00 MTRBBOX

368 F68 1526088738

3005261319 EVANS,DAWN (407) 493-8243

109 STARLING LN Batch System Angel Soto

2020-05-10T19:04:20.000-05:00 M-REREAD

2020-05-18T19:04:00.000-05:00 2020-05-18T08:38:00.000-05:00 Completed

5858371572 EVANS,DAWN (407) 493-8243

109 STARLING LN Batch System Angel Soto

2020-05-10T19:04:20.000-05:00 M-REREAD

2020-05-18T19:04:00.000-05:00 2020-05-18T08:38:00.000-05:00 Completed

MR ID: 152833142145, MR REMARK: GF 1318810 is the actual reading No leaks at this location Meter glass is pretty blurred Might need to chance meter Done by Angel



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: 1756940 is the actual reading No leaks at this location Done by Angel

368 F4I 8376230225

1578827446 MALONEY,KELLY S (407) 310-5035

308 STONEBRIDGE DR Tina Richardson Angel Soto

2020-05-13T11:27:42.000-05:00 M-READ

please take start read, Kelly can be reached at 407-310-5035...tina

2020-05-18T18:00:00.000-05:00 2020-05-18T09:34:00.000-05:00 Completed

368 F68 3043839926

3043310000 HILL SR,DENNIS

107 WISTERIA DR Patricia Hardy Angel Soto

2020-05-15T07:45:03.000-05:00 M-ON

Please turn meter on for customer. Carolyn 407-461-8055 Thanks, Patty Customer will be present.

2020-05-18T18:00:00.000-05:00 2020-05-18T08:53:00.000-05:00 Completed

1878640 is the actual reading Service was turn on No leaks at this location Done by Angel

0323111776 Hoen,Nicole (407) 252-2614

311 BENTLEY DR Kelly Hagan Angel Soto

2020-05-07T14:22:40.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Melissa Heidtman , Ph 561-389-1708 thanks, Kelly

2020-05-18T18:00:00.000-05:00 2020-05-18T10:25:00.000-05:00 Completed

4887860 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

165 DARTMOUTH LN Batch System Jordon Campbell

2020-05-17T19:00:58.000-05:00 M-EXCHNG

2020-05-18T19:00:00.000-05:00 2020-05-18T09:28:00.000-05:00 Completed

MR ID: 362230660911, MR REMARK: MS Exchanged meter Old meter-811595 Old read-4621810 New meter-20598105 New read-10 JC

368 F5I 2133762114

368 F5M 3627019341

2717353491 BOLES,BRIAN (407) 257-6742



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8369919382 Craddock,Hugh (407) 221-3639

538 THAMES CIR Shelia Meacham Angel Soto

2020-05-15T10:58:06.000-05:00 M-REREAD

High usage. Check for leak and confirm read. Thanks Shelia

2020-05-18T18:00:00.000-05:00 2020-05-18T07:22:00.000-05:00 Completed

105680 is the actual reading No leaks at this location Done by Angel

268 HUNTERS POINT TRL Sabrena Cooper Angel Soto

2020-05-13T14:58:45.000-05:00 M-READ

Please take read and leave on for new. If needed Albert Cruz can be reached at 407 286 6979 SNC

2020-05-18T18:00:00.000-05:00 2020-05-18T10:03:00.000-05:00 Completed

597270 is the actual reading No leaks at this location Service was left on Done by Angel

368 F62 8725444699

2020-05-14T08:20:41.000-05:00 M-READ

please take final read and leave on for new customer Jessica. please call if necessary 407-421-6978/kim

2020-05-18T18:00:00.000-05:00 2020-05-18T09:47:00.000-05:00 Completed

1989070 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5H 6702482263

0919192829 Cruz,Alberto (407) 459-5053

Take read and transfer for Andrew (314) 313-0627, Thanks Patricia

2020-05-18T18:00:00.000-05:00 2020-05-18T09:12:00.000-05:00 Completed

4695850 is the actual reading No leaks at this location Done by Angel

368 F4G 7617743903

9139583061 Warrick, Jessica (407) 421-6978

110 TIMBERCOVE CIR Kimberly Andrews Angel Soto

368 F4D 1583066358

4615808774 Cook,Andrew (727) 776-4387

344 W HORNBEAM DR Patricia Askia Angel Soto

2020-05-11T12:39:09.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-05-14T14:36:25.000-05:00 HIBILL

Please re-read meter and check for leaks. Last two months read are double the normal. Andrea (941)236-6284 called complaining of high bill...Alisha CR

2020-05-15T20:00:00.000-05:00 2020-05-15T12:09:00.000-05:00 Completed

Please confirm no leaks. Customer report leak repaired on 5/13/20. Kristen Kutudis 407-963-2816.....Thanks, Roslyn

2020-05-15T20:00:00.000-05:00 2020-05-15T10:21:00.000-05:00 Completed

Reread meter no leaks at time of reading read 835070 gl

368 F5M 2385299630

6637464412 Thayer,Eric (941) 236-6284

414 BUDLEIGH SALTERTON CLS Alisha Greer John Allman

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter failed on 

low flow , meter did not accurately measure water , medium flow passed @ 100.0% and maximum flow @ 100.1% , overall meter @ 97.37% , replaced 5/8 meter after failed test 

368 F4E 0429341787

8359888338 KUTUDIS,KRISTEN (407) 963-2816

544 WHISPERWOOD DR Roslyn Lide-Miller Greg Liggons

2020-05-14T10:18:00.000-05:00 CHK STAT

368 F5H 5365926062

4446365953 Beattie,Julia (407) 506-8285

248 HUNTERS POINT TRL Patricia Askia Shawn Ebert

2020-05-11T12:52:48.000-05:00 TESTMTR

Julia (407) 506-8285 requesting meter to be tested. (Tech notes- Meter needs to be tested meter rocking backwards then forwards but not spinning all the way around for 

consumption to be declared a leak read 2509790 gl) Please investigate customer is disputing usage, and if adjustments need to be made also notate thank you! Patricia Meter 

2020-05-18T00:00:00.000-05:00 2020-05-18T14:42:00.000-05:00 Completed

368 1934684144

2100 BLACKMON CT IRRIG Susan Dipasquale Robert Callahan

2020-05-15T09:54:39.000-05:00 CHK STAT

Please locate meter, get current read, see if it is locked off and provide location information. smd

2020-05-18T17:00:00.000-05:00 2020-05-18T13:41:00.000-05:00 Completed

Meter is turned off the meter is that 1701 Blackmon Court. R:1501540 Rc



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F64 4187837202

8780857770 Trask,David (407) 415-9281

126 LEA AVE Jerry Lazarre Greg Liggons

2020-05-12T08:47:27.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is David at 407-415-9281. - Thank you - Jerry,CS

2020-05-15T20:00:00.000-05:00 2020-05-15T08:01:00.000-05:00 Completed

368 F5G 7067601652

0258485968 SCHILLER,BRITTANI (773) 344-4337

1988 ST ANDREWS PL Reginald Jerome Greg Liggons

2020-05-12T14:14:49.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Brittani S. at 773 344 4337 Thanks,REggie

2020-05-15T20:00:00.000-05:00 2020-05-15T09:04:00.000-05:00 Completed

Final read leave on for new customer read 158340 gl

5934242999 Rudolph, Craig (954) 290-5276

1205 DUNCAN CT Kimberly Andrews Greg Liggons

2020-05-12T10:09:22.000-05:00 M-READ

please take final read and leave onf or new customer craig call if necessary 954-290-5276/kim

2020-05-15T20:00:00.000-05:00 2020-05-15T10:00:00.000-05:00 Completed

Final read leave on for new customer read 95100 gl

174 HOLDERNESS DR Alisha Greer John Allman

2020-05-14T14:22:51.000-05:00 HIBILL

Please re-read meter and check for leaks. Last two reads for billing have been higher than normal, customer Bonnie (407)256-1554 believes reading is wrong and bill is too 

high..Thanks and Be Safe..Alisha CR

2020-05-15T20:00:00.000-05:00 2020-05-15T10:18:00.000-05:00 Completed

Took reading no leaks rd 1186290

368 F5K 2906695807

Took reading no leaks rd 883910

368 F5I 0590927984

3005814446 HOUTZER,BRUCE (407) 256-1554



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1156335446 MARTIN,LENELL (407) 205-7386

110 GLENDALE DR Yoleydis Gonzalez Kevin Cooper

2020-05-12T14:27:08.000-05:00 M-SIO Inspection

Please investigate- Customer called requesting us to inspect the sewer line at the front yard where the soil meet with side walk is sinking-, he wants to know who is responsible. 

Customer contact- 407-205-7386 Lenell- Thank you!CSR_ yoleydis

191 CROWN OAKS I IRRIG Kimberly Andrews Kevin Cooper

2020-05-15T11:03:03.000-05:00 M-SIO High or Low Pressure in the Water

Mr. Pugh the community manager called about there is no water pressure in and out of the building. Please call the board president jeff morrison 301-467-2139 /kim

2020-05-15T20:00:00.000-05:00 2020-05-15T14:39:00.000-05:00 Completed

Plumber was working on the property fixing leaks in pipes for pool and shut off backflow past our master meter shutting down water for repair. I informed him that he may need 

to flush out the water lines and inform residents. KEV

368 F61 8149466271

2020-05-15T07:22:11.000-05:00 M-SIO Water Service Line Break

Please investigate leak by water meter. Point of contact is Eleano at 407-461-8133. Thanks and be safe - Jerry

2020-05-15T20:00:00.000-05:00 2020-05-15T09:44:00.000-05:00 Completed

Lek is on customer side gpm was 2gal rd 610800

368 F68 0308780066

0304410000 CROWN OAKS II (407) 992-8808

Please read meter and leave on for new customer. Point of contact is Josse at 407-416-7701 - Thank you - Jerry,CS

2020-05-15T20:00:00.000-05:00 2020-05-15T13:45:00.000-05:00 Completed

Took reading left on rd 82690

368 F4F 6081790838

6996598946 Jones,Eleanor W (407) 461-8133

199 S MONTEREY ISLE Jerry Lazarre John Allman

Start stop read for new customer leave on read 1066100 gl

368 F66 5810626802

5433854697 Rosario-Soto,Josse (404) 451-8205

2134 WOODBRIDGE RD Jerry Lazarre John Allman

2020-05-14T15:20:40.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-04-29T19:00:55.000-05:00 M-EXCHNG

2020-05-15T19:01:00.000-05:00 2020-05-15T13:22:00.000-05:00 Completed

MR ID: 843767163265, MR REMARK: BB replaced meter box lid.

368 F4F 1615275656

1610310000 SHULMAN,BARBARA (321) 972-4191

2721 CATTAIL CT Batch System Jordon Campbell

MR ID: 099624524121, MR REMARK: BB replaced meter box lid.

368 F5L 8160943207

2181769170 Timberlake,Sandra (407) 616-2060

280 TORPOINT GATE RD Batch System Ryan Corey

2020-05-14T19:01:00.000-05:00 MTRBBOX

368 F5L 6178900404

2504771625 IH5 PROPERTY FLORIDA LP (844) 858-9920

272 CHURCHILL DR Batch System Ryan Corey

2020-05-14T19:01:00.000-05:00 MTRBBOX

2020-05-15T19:01:00.000-05:00 2020-05-15T13:21:00.000-05:00 Completed

368 F54 7006990899

2808730539 CUSHEN,KRISTIN (301) 399-9507

2741 DEER BERRY CT Chariti Phillips Shawn Ebert

2020-05-08T13:18:30.000-05:00 TESTMTR

Customer still protesting current bill after reread was done. Please contact to set up meter test. Kristen 301.399.9507. Thank you, Chariti CR! Meter test scheduled for Friday 5-

15-2020 @ 10am.. SME

2020-05-15T20:00:00.000-05:00 2020-05-15T10:34:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow range requirements , overall @ 99.3% , low flow @ 97.0% , medium flow @ 100.0% , maximum flow @ 100.9% , went over results with son of owner , also checked 

2020-05-15T20:00:00.000-05:00 2020-05-14T15:28:00.000-05:00 Completed

Ran camera down the customer line from the clean out in front of house out 52 feet to clay main and there were no issues noted in the customer line nor in our main . KEV



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F63 0628577833

2205623788 Smock,Stepahnie (407) 701-7167

1317 SUMMERTREE CT April Clark Greg Liggons

2020-05-14T08:43:43.000-05:00 M-NOREAD

368 F61 0538091487

3710575454 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

250 SLADE DR (Cooling Tower Meter) April Clark Greg Liggons

2020-05-14T08:39:19.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T06:37:00.000-05:00 Completed

Read meter for billing read 14986300 gl

0750500000 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

250 SLADE DR April Clark Greg Liggons

2020-05-14T08:46:13.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T06:36:00.000-05:00 Completed

Read meter for billing read 7503710 gl

2717 CATTAIL CT Batch System Jordon Campbell

2020-04-29T19:00:55.000-05:00 M-EXCHNG

2020-05-15T19:00:00.000-05:00 2020-05-05T10:04:00.000-05:00 Completed

MR ID: 730991799550, MR REMARK: GL Meter exchanged Old meter-83264622 Old read-2095130 New meter-19184867 New read-10 JC

368 F61 0755039955

2020-05-15T19:00:00.000-05:00 2020-05-08T11:36:00.000-05:00 Completed

MR ID: 161889899997, MR REMARK: GL Exchanged meter Old meter-83264737 Old read-1515390 New meter-19184817 New read-10 JC

368 F4F 7304487710

3044945477 ROBINSON,ALEXANDER (321) 303-5563



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2552299541 DeArmas,Pedro (407) 968-2966

208 PHEASANT RUN CT Patricia Hardy Greg Liggons

2020-05-13T15:03:23.000-05:00 M-READ

124 RAINTREE DR April Clark John Allman

2020-05-14T08:55:51.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T15:52:00.000-05:00 Completed

Took reading for billing rd 1015090

368 F5H 2428964181

2020-05-14T08:54:43.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T15:52:00.000-05:00 Completed

Took reading for billing rd 1005580

368 F68 4236464975

7021576798 MCCULLEY,ERIC (407) 592-6038

Please read meter for billing. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T13:24:00.000-05:00 Completed

Took reading for billing rd 668380

368 F68 1125712402

5355913397 Harkins, Sarah (407) 310-0662

128 RAINTREE DR April Clark John Allman

Reread meter for billing read 1006940 gl

368 F67 6277258782

7283277775 MALONE,KENNY (407) 443-0220

224 SPRING RUN CIR April Clark John Allman

2020-05-14T08:57:10.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T15:51:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take final read and leave on for new. Carter 407-252-3430 Thanks, Patty

2020-05-15T18:00:00.000-05:00 2020-05-15T09:58:00.000-05:00 Completed

Final read leave on for new customer read 374170 gl

368 F51 4185370152

1675928057 Craig,Allyn (503) 858-8995

1438 VIVALDI PL Patricia Hardy Greg Liggons

Start read left on for new customer read 187270 gl

368 F4I 4367153560

2799546547 Nixon,Carter (904) 333-0639

103 ELDERBERRY LN Patricia Hardy Greg Liggons

2020-05-14T07:38:05.000-05:00 M-READ

368 F62 5445688485

1195604814 SIGGERS,BEATRICE (386) 320-8704

605 CHELSEA RD Kelly Hagan Greg Liggons

2020-05-14T14:50:56.000-05:00 M-READ

Take Final read and leave on for new customer, Beatrice Siggers, ph 386-320-8704 -Kellyread was tgken 5/14/20 187270

2020-05-15T18:00:00.000-05:00 2020-05-15T06:38:00.000-05:00 Completed

368 F63 9703224233

1307378613 AGUDO,MIGUEL (646) 879-9156

1309 WILLOW SPRINGS CT Roslyn Lide-Miller Greg Liggons

2020-04-27T09:37:08.000-05:00 M-READ

Take final read and leave on for new. Miguel Agudo 646-879-9156.....Roslyn

2020-05-15T18:00:00.000-05:00 2020-05-15T13:12:00.000-05:00 Completed

Final read leave on read 152440 gl

Please take a final read and leave on for new customer. Pedro 407-968-2966 Thanks, Patty

2020-05-15T18:00:00.000-05:00 2020-05-15T08:41:00.000-05:00 Completed

Final read leave on for new customer read 2590700 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F66 7019120223

7631303123 Jordan,Cheryl

494 PICKFORD PT April Clark John Allman

368 F62 9435881101

9436610000 SONKSEN,JEFF (407) 619-8393

560 THAMES CIR April Clark Greg Liggons

2020-05-14T07:24:34.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T07:55:00.000-05:00 Completed

Reread meter for billing read 1113840 gl

4323962226 Santiago,Ana (321) 217-9893

515 CORNWALL CT April Clark Greg Liggons

2020-05-14T07:33:45.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T12:41:00.000-05:00 Completed

Reread meter for billing no leaks at time of reading 2265820 gl

540 THAMES CIR April Clark Greg Liggons

2020-05-14T07:55:13.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T07:54:00.000-05:00 Completed

Reread meter for billing read 6008530 gl

368 F62 5161583762

2020-05-14T08:16:09.000-05:00 M-READ

Please take final read and leave on for new. Allyn 503-858-8995 Thanks, Patty

2020-05-15T18:00:00.000-05:00 2020-05-15T09:21:00.000-05:00 Completed

Final read leave on for new customer read 616480 gl

368 F62 1611552691

1617610000 MARTIN,CHRIS (407) 312-4510



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8813362948 RICHARDSON,JAMES M (407) 383-1141

2331 SPRINGS LANDING BLVD April Clark John Allman

2020-05-14T08:10:46.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T09:02:00.000-05:00 Completed

Took reading no leaks rd 4495360

368 F66 6659269638

2020-05-14T07:39:12.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T08:45:00.000-05:00 Completed

Customer has leak where house goes into house gpm lost 1 gal every 3 min rd 1176580

368 F66 5610746758

1089823853 NEILSON CESPEDES,KRISTEN (321) 614-4921

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T07:39:00.000-05:00 Completed

Took reading no leaks rd458400

368 F66 2187186424

3106191917 Del Valle,Yazmin (787) 593-8679

439 RIVER ISLE CT April Clark John Allman

Took reading no leaks rd 1759110

368 F64 8572840539

8570800000 WATSON REALTY (904) 596-5960

1445 W SR 434 #2 April Clark John Allman

2020-05-14T08:08:21.000-05:00 M-REREAD

2020-05-14T07:35:58.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T08:29:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T08:08:00.000-05:00 Completed

Took reading no leaks rd 261400

368 F67 4654167407

4307869072 MILLER,MAUREEN (407) 810-8233

Took reading no leaks rd 5197750

368 F65 3649609590

3641900000 IOA PROPERTIES LLC (407) 834-7099

1855 SR 434 BLDGS 2,8,9 April Clark John Allman

2020-05-14T08:37:20.000-05:00 M-REREAD

368 F66 5222025749

5311746398 KOURY,MELISSA (502) 767-7211

244 MARKHAM WOODS RD April Clark John Allman

2020-05-14T07:38:00.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T09:27:00.000-05:00 Completed

368 F66 3557802811

3559500000 MARHEE,MICHAEL (407) 448-4548

675 RIVERPARK CIR April Clark John Allman

2020-05-14T08:27:59.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T08:56:00.000-05:00 Completed

Took reading no leaks rd 6870060

524 ESTATES PL April Clark John Allman

2020-05-14T08:23:39.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T08:25:00.000-05:00 Completed

Took reading no leaks new sod rd 1658720



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F64 2515482209

368 F66 9474710379

9474400000 HUFF,CHRIS (407) 774-8156

335 WOODSTEAD CIR April Clark John Allman

2020-05-14T08:32:59.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T08:51:00.000-05:00 Completed

Took reading no leaks rd 5688020

2626080848 Muller,Laurent (786) 553-6155

2056 HUTTON PT April Clark John Allman

2020-05-14T08:07:11.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T08:20:00.000-05:00 Completed

Took reading no leaks rd 6711030

1145 ROXBORO RD April Clark John Allman

2020-05-14T07:21:15.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual, there's an extra digit. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T07:56:00.000-05:00 Completed

Took reading no leaks rd 388210

368 F66 2972363807

2020-05-14T08:34:33.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T13:12:00.000-05:00 Completed

Took reading for billing rd 4584620

368 F65 4557377294

4556310000 STEVENS,V P (407) 637-1353

160 WISTERIA DR April Clark John Allman



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

CROWN OAKS II / SOUTH Patricia Hardy Kevin Cooper

2020-05-15T10:52:47.000-05:00 M-SIO No Water

NO WATER per Lisa (Unit 221) & Unit 220 was there. Please investigate. Lisa 386-527-3944 Thanks, Patty

2020-05-15T18:00:00.000-05:00 2020-05-15T14:43:00.000-05:00 Completed

Plumber was working on the property fixing leaks in pipes for pool for Crown Oaks 1 and shut off backflow past our master meter shutting down water for repair but was at the 

wrong meter and backflow. I informed him that he was at the wrong meter and he turned backflow back on and they had water again and he needed to turn off right backflow to 

368 F4D 4400127533

2020-05-14T08:11:55.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T16:22:00.000-05:00 Completed

R-7912480 Reading was checked and in line with previous. No leaks indicated at this time. KEV

368 F68 2803874438

2804410000 CROWN OAKS II (C/O Sentry 

Management)

(407) 788-6700

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T13:33:00.000-05:00 Completed

Customer has a leaking toilet rd 2797249

368 F67 5448867954

5445300000 ZISSMAN,EDWARD (321) 662-8717

101 WAX MYRTLE LN April Clark Kevin Cooper

Took reading no leaks rd 1962460

368 F67 3499870463

3494510000 FATIZZI,KAREN H (407) 595-5379

300 SPRING RUN CIR April Clark John Allman

2020-05-14T07:31:26.000-05:00 M-REREAD

2513610000 GRAY,ASTON C (407) 332-7279

16 HORSEMAN CV April Clark John Allman

2020-05-14T08:31:25.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-15T18:00:00.000-05:00 2020-05-15T07:44:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please check for WATER MAIN BREAK. Customer Karen (407)729-4105 called stating that someone is installing a stump at their home and have ruptured the Main. Please 

assist, customer states water is flowing everywhere..thanks and be safe..Alisha cr

2020-05-14T20:00:00.000-05:00 2020-05-14T13:07:00.000-05:00 Completed

Repaired 3/4 poly line

Talked to customer has 70 psi residual reading coming into the house explained to her it could be an internal plumbing problem read 3085730 gl

368 F68 7180677967

7192216197 Goldberg,Bruce (407) 353-0497

241 PINE CONE LN Alisha Greer John Allman

2020-05-13T12:16:04.000-05:00 M-SIO Water Main Break

368 F4G 4295551995

4297510000 SOLER,CHRIS (407) 222-0215

100 RIVERBEND BLVD Kimberly Andrews Greg Liggons

2020-05-14T11:04:57.000-05:00 M-SIO High or Low Pressure in the Water

Customer say she has low water pressure when it comes to flushing toilet and sprinklers too.

2020-05-14T20:00:00.000-05:00 2020-05-14T12:50:00.000-05:00 Completed

368 F56 3448929781

3444410000 ROBILOTTA,FRANK (407) 625-6854

1868 ARLINGTON CT Kimberly Andrews Don Hasty

2020-05-13T15:50:07.000-05:00 M-SIO Discolored Water

Customer says her water is brownish color rusting materials in water./kim

2020-05-14T20:00:00.000-05:00 2020-05-14T09:59:00.000-05:00 Completed

House on a culdesac on a dead end main. No blow off, flushed hydrant 2 doors down, clear and cl2 residual of 2.6 ppm. Talked to customer at street, she said it was clear now.

3531824658 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

314 SABAL PARK PL Kimberly Andrews John Allman

2020-05-14T11:20:20.000-05:00 HIBILL

Customer needs us to come out and re-read meter due to high usage. /kim

2020-05-15T11:20:00.000-05:00 2020-05-15T09:32:00.000-05:00 Completed

Took reading no leaks rd 710450



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F56 1224130875

7239106171 Lamb,Jacob (850) 508-6506

1200 Ridge Rd Jacqueline Chandler Greg Liggons

2020-05-11T13:42:54.000-05:00 INSTLMTR

Install 5/8 meter. Customer disconnecting from his well. Please call Jacob Lamb to let him know time frame, 850 508 6506.

2020-05-14T18:00:00.000-05:00 2020-05-14T08:18:00.000-05:00 Completed

Installed 5/8 meter and meter box and lid read 10 gl

0936900000 HAVENS,RUBY (248) 588-5357

412 EVESHAM DR Batch System Greg Liggons

2020-05-12T19:00:59.000-05:00 M-EXCHNG

2020-05-14T19:00:00.000-05:00 2020-05-14T08:49:00.000-05:00 Completed

MR ID: 093980993688, MR REMARK: MS Changed out 5/8 meter read 10 gl

118 EASTERN FORK Kimberly Andrews Tracy Hanken

2020-05-14T11:28:20.000-05:00 M-SIO Water Service Line Break

customer called stating there is leak by the front of the property . eastern fork and aspen in front of home by stop sign. /kim please call if necessary 407-802-0202

2020-05-14T20:00:00.000-05:00 2020-05-14T11:56:00.000-05:00 Completed

Leak on customers side. Spoke to and educated customer. Leak rate : 5 GPM Reading : 2008370

368 F5F 0934664663

2020-05-14T15:06:37.000-05:00 M-SIO Water Miscellaneous Complaint

Eric Weiss at 407 802 0202 called to have a tech come out today to turn off his water.He has a broken pipe in his front yard.Thanks,Reggie

2020-05-14T20:00:00.000-05:00 2020-05-14T15:26:00.000-05:00 Completed

R- 2009120 Turned off meter valve for customer to repair broken pipe in front of home on irrigation line leaking. KEV

368 F63 3228001764

3347315870 WEISS,ERIC (407) 802-0202

368 F63 3220557211

3347315870 WEISS,ERIC (407) 802-0202

118 EASTERN FORK Reginald Jerome Kevin Cooper



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

162 Greentrail Ct Jacqueline Chandler John Allman

2020-04-27T10:14:08.000-05:00 INSTLMTR

5/8

2020-05-14T18:00:00.000-05:00 2020-05-14T13:05:00.000-05:00 Completed

Installed meter and duc

2020-04-27T10:15:57.000-05:00 INSTLMTR

5/8

2020-05-14T18:00:00.000-05:00 2020-05-14T10:40:00.000-05:00 Completed

Installed meter and duc

368 F4C 3628980061

1203725015 LifeSpace Communities (515) 309-4471

5/8

2020-05-14T18:00:00.000-05:00 2020-05-14T12:59:00.000-05:00 Completed

Installed meter and duc

368 F4C 1773369628

0689811215 LifeSpace Communities (515) 309-4471

163 Greentrail Ct Jacqueline Chandler John Allman

Installed meter and duc

368 F4C 0158986577

3671688137 LifeSpace Communities (515) 309-4471

170 Greentrail Ct Jacqueline Chandler John Allman

2020-04-27T10:17:34.000-05:00 INSTLMTR

368 F4C 4003362450

3536013776 LifeSpace Communities (515) 309-4471

174 Greentrail Ct Jacqueline Chandler John Allman

2020-04-27T10:19:11.000-05:00 INSTLMTR

5/8

2020-05-14T18:00:00.000-05:00 2020-05-14T13:01:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5/8

2020-05-14T18:00:00.000-05:00 2020-05-14T13:04:00.000-05:00 Completed

Installed meter and duc

368 F4C 6549553438

0599136597 LifeSpace Communities (515) 309-4471

158 Greentrail Ct Jacqueline Chandler John Allman

2020-04-27T10:10:33.000-05:00 INSTLMTR

368 F4C 7702257484

8985605679 LifeSpace Communities (515) 309-4471

159 Greentrail Ct Jacqueline Chandler John Allman

2020-04-27T10:12:29.000-05:00 INSTLMTR

5/8

2020-05-14T18:00:00.000-05:00 2020-05-14T10:37:00.000-05:00 Completed

368 F4C 6308348882

3868063084 LifeSpace Communities (515) 309-4471

191 Greentrail Ct Jacqueline Chandler John Allman

2020-04-27T10:24:18.000-05:00 INSTLMTR

5/8 Lot 189

2020-05-14T18:00:00.000-05:00 2020-05-14T10:33:00.000-05:00 Completed

Installed meter and duc

4911765689 LifeSpace Communities (515) 309-4471

195 Greentrail Ct Jacqueline Chandler John Allman

2020-04-27T10:26:01.000-05:00 INSTLMTR

5/8

2020-05-14T18:00:00.000-05:00 2020-05-14T10:30:00.000-05:00 Completed

Installed meter and duc

368 F4C 3137337050



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F62 5447754665

1195604814 SIGGERS,BEATRICE (386) 320-8704

605 CHELSEA RD Mark Fry Greg Liggons

2020-05-05T10:18:06.000-05:00 M-OFF

Please take final read and lock meter for new customer to apply per BUXTON,ASHLEY , Ph#(727) 539-9106, Thank you - csr-Mark

2020-05-14T18:00:00.000-05:00 2020-05-14T14:44:00.000-05:00 Completed

0715115982 Mcewen,Eric (904) 635-0129

377 WINCHESTER PL Kelly Hagan Greg Liggons

2020-05-13T09:42:01.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Eric McEwen , Ph 904-635-0129 thanks, Kelly

2020-05-14T18:00:00.000-05:00 2020-05-14T09:45:00.000-05:00 Completed

Final read tagged and turned off for new customer read 427420 gl

1825 WINGFIELD DR Kelly Hagan Greg Liggons

2020-05-13T14:46:54.000-05:00 M-OFF

Take Final Read and Lock Meter, Fire at location, not inhabitable, will call in for new service, once home rebuilt. Mrs. Keita, ph 301-332-5436. thanks, Kelly

2020-05-14T18:00:00.000-05:00 2020-05-14T14:59:00.000-05:00 Completed

House was already off due to house firer read 2970170 gl

368 F5F 3673765365

2020-05-13T09:42:01.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Eric McEwen , Ph 904-635-0129 thanks, Kelly

2020-05-14T18:00:00.000-05:00 2020-05-14T09:45:00.000-05:00 Completed

Final read tagged and turned off for new customer read 427420 gl

368 F56 4631567064

9295214750 KEITA,KASHAKA (301) 332-5436

Installed meter and duc

368 F5F 3673765365

4781597136 MCEWAN,ERIC (904) 635-0129

377 WINCHESTER PL Kelly Hagan Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1709 BLACKMON CT Janice Williams Shawn Ebert

2020-05-12T10:24:03.000-05:00 TESTMTR

Please test meter, cust bill shows over 70,000 gallons going thru meter, then reread was done 8 days later and shows over 20,000 gls went thru meter. Please contact Doemis 

@ (786) 281-3007,to coordinate a day and time reasonable for both you and customer. Thanks Janice, Be well

2020-05-11T16:13:15.000-05:00 TESTMTR

Please test meter for Lori @ (321) 888-9815. Adv cust she would need to be on property please contact to coordinate date and time. thanks, Janice Meter test scheduled for 

Thursday 5-14-2020 @ 9am ... SME

2020-05-14T18:00:00.000-05:00 2020-05-14T11:44:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow range requirements , overall @ 99.3% , low flow @ 98.0% , medium flow @ 99.0% , maximum flow @ 100.9% , went over results with customer , also had to replace 

368 F53 5327877879

4029653494 PALACIOS,DOEMIS (786) 281-3007

Customer stated they have NO/LOW water pressure. Alert completed 5-12. Please investigate. Chris 680-222-7043 Thanks, Patty

2020-05-14T18:00:00.000-05:00 2020-05-14T12:22:00.000-05:00 Completed

Talked to customer great water pressure on outside water faucet read 1248270 gl

368 F4H 1345361757

2381155023 Berehowsky,Lori (321) 888-9815

3861 WATERCREST DR Janice Williams Shawn Ebert

Final read leave on for the new customer read 1408360 gl

368 F5I 2248178308

0500289678 Soler-Rodriguez,Neysh (407) 782-1827

113 ESSEX DR Patricia Hardy Greg Liggons

2020-05-14T10:19:23.000-05:00 M-SIO High or Low Pressure in the Water

368 F5G 5025247826

8366056303 Murray,Jennifer (407) 530-7188

354 GOLFSIDE CV Shanika Wright Greg Liggons

2020-05-04T11:51:18.000-05:00 M-READ

Please take final read and leave on for new customer Jennifer Murray 407-530-7188. SW

2020-05-14T18:00:00.000-05:00 2020-05-14T11:31:00.000-05:00 Completed

Tagged only new customer to setup new account read 187270 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Requests locate, marking of water lines, for repairs to be done, Joann Simmons, ph 407-361-2135- Kelly

Reread meter no leaks at time of reading tagged door read 4941210 gl

368 F5F 8638787726

8632300000 SIMMONS,JOANN (407) 361-2135

106 KILKENNY CT Kelly Hagan Ryan Corey

2020-05-12T12:48:24.000-05:00 LOCTE LN

368 F4D 4255643781

4252210000 KREISLER,HOLLY M (407) 862-8266

212 E HORNBEAM DR Kelly Hagan Greg Liggons

2020-05-12T07:57:37.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Holly Kreisler, can be contacted at ph 407-782-9273 , thanks Kelly

2020-05-13T20:00:00.000-05:00 2020-05-13T10:06:00.000-05:00 Completed

368 F4I 4848840996

4848700000 ISRAEL,GARY (407) 230-6597

113 OAK LEAF LN Hayes Tiara Greg Liggons

2020-05-12T09:27:29.000-05:00 HIBILL

Cust complain of high bill.. Please re-read and check for leaks.. Gary contact # 807-230-6597- Tiara

2020-05-13T20:00:00.000-05:00 2020-05-13T10:01:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 1246180 gl

6332676223 BROWN,KYLE (321) 689-6689

107 CAMBRIDGE DR Alisha Greer Greg Liggons

2020-05-12T12:13:25.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer concerned about high usage and bills over the past couple of years. Only two people in home...Kyle (321)689-6689 Thanks 

and Be safe Alisha CR

2020-05-13T20:00:00.000-05:00 2020-05-13T09:36:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 1000980 gl

2020-05-14T18:00:00.000-05:00 2020-05-13T14:45:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow range requirements , overall @ 99.93% accurate , low flow @ 99.0% , medium flow @ 100.0% , maximum flow @ 100.8% , went over meter test results with Mr. 

368 F5I 3782261410



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5L 0756059983

0446818447 LYNCH,BETH (407) 702-7817

125 E COTTESMORE CIR Tina Richardson Kevin Cooper

2020-05-13T09:19:48.000-05:00 M-SIO High or Low Pressure in the Water

9415130656 Heidari,Mansour (352) 327-5955

1823 MISTY MORN PL Reginald Jerome Don Hasty

2020-05-13T07:08:37.000-05:00 M-SIO Discolored Water

Mrs Smith called to say that her water smells bad & is green.Can you send a tech out today asap to fix the issue.Her phone number is 407 682 8437.Thanks,Reggie

2020-05-13T20:00:00.000-05:00 2020-05-13T15:02:00.000-05:00 Completed

Jim S flushed hydrant 45 minutes, water clear with no odor and res of 2.7 ppm. Talked to customer at house, they said all ok.

3951 OAKINGTON PL Kelly Hagan Claude Stone

2020-05-13T07:50:40.000-05:00 M-SIO High or Low Pressure in the Water

intermittent Low pressure, experienced, causing issues with getting showers, etc. Nena McClymont, ph 407-463-6792. thanks, Kelly

2020-05-13T20:00:00.000-05:00 2020-05-13T12:22:00.000-05:00 Completed

This is from plant issues we had this morning. Everything is fine now.

368 F55 7544720344

2020-05-11T10:55:55.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Meagan at 517-719-5866. - Thank you - Jerry,CS

2020-05-13T20:00:00.000-05:00 2020-05-13T14:05:00.000-05:00 Completed

Start stop read leave on for new customer read 1073530 gl

368 F5G 4141757552

1286570417 McClymont,Nena (407) 463-6792

2020-05-13T20:00:00.000-05:00 2020-05-13T12:41:00.000-05:00 Completed

Marked meter box and flagged it.

368 F55 8644394844

1356360546 LAY,MEAGAN (517) 719-5866

1819 MISTY MORN PL Jerry Lazarre Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

126 Greentrail Ct Jacqueline Chandler John Allman

2020-04-27T09:55:36.000-05:00 INSTLMTR

2020-04-27T10:00:06.000-05:00 INSTLMTR

5/8

2020-05-13T18:00:00.000-05:00 2020-05-13T09:14:00.000-05:00 Completed

Installed meter and duc

368 F4C 4420492577

2300799709 LifeSpace Communities (515) 309-4471

Mrs.Vinson called in due to smell in master bathroom drain, a sewer gas shas been pouring vinegar down the drain to kill smell.

2020-05-13T20:00:00.000-05:00 2020-05-13T12:20:00.000-05:00 Completed

Went to the customer address and checked sewer manhole up and downstream and everything was fine. She stated that it was only in the master bath shower drain and I 

explained that there may be hair and grease in the trap and that she may need to get a drain cleaner and possibly something to clean out trap. KEV

368 F4C 4614954813

5864586943 LifeSpace Communities (515) 309-4471

138 Greentrail Ct Jacqueline Chandler John Allman

Went to the customer address and checked sewer manhole up and downstream and everything was fine. She stated that it was only in the master bath shower drain and I 

explained that there may be hair and grease in the trap and that she may need to get a drain cleaner and possibly something to clean out trap. KEV

368 F5I 9824220795

9250745397 Vinson,Belva (626) 864-4009

275 CAMBRIDGE DR Kimberly Andrews Kevin Cooper

2020-05-13T10:19:33.000-05:00 M-SIO Odor in Sewer

368 F5I 9829667318

9250745397 Vinson,Belva (626) 864-4009

275 CAMBRIDGE DR Kimberly Andrews Kevin Cooper

2020-05-13T10:33:11.000-05:00 M-SIO Odor in Sewer

Customer called in due to smell in bath drain sewer gas smell, she has been pouring vinegar to kill smell./kim

2020-05-13T20:00:00.000-05:00 2020-05-13T12:20:00.000-05:00 Completed

beth is still reporting low water pressure. she can be reached at 407-702-7817...tina

2020-05-13T20:00:00.000-05:00 2020-05-13T10:40:00.000-05:00 Completed

Did not find anything in our service . Meter valve was on all the way and the customer had pressure at hose bib and she stated that it was fine in tub inside. Kitchen sink 

seemed low to her and I suggested to check aeration screen and sprayer on sink. KEV R-6586370



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Installed meter and duc

368 F4C 4711211354

6824186480 LifeSpace Communities (515) 309-4471

122 Greentrail Ct Jacqueline Chandler John Allman

368 F4C 0641762909

7187456558 LifeSpace Communities (515) 309-4471

146 Greentrail Ct Jacqueline Chandler John Allman

2020-04-27T10:01:48.000-05:00 INSTLMTR

5/8

2020-05-13T18:00:00.000-05:00 2020-05-13T09:17:00.000-05:00 Completed

368 F4C 3207106357

4314249338 LifeSpace Communities (515) 309-4471

196 Greentrail Ct Jacqueline Chandler John Allman

2020-04-27T10:27:27.000-05:00 INSTLMTR

5/8

2020-05-13T18:00:00.000-05:00 2020-05-13T10:20:00.000-05:00 Completed

Installed meter and duc

9506848643 LifeSpace Communities (515) 309-4471

200 Greentrail Ct Jacqueline Chandler John Allman

2020-04-27T10:29:01.000-05:00 INSTLMTR

5/8

2020-05-13T18:00:00.000-05:00 2020-05-13T10:23:00.000-05:00 Completed

Installed meter and duc

5/8

2020-05-13T18:00:00.000-05:00 2020-05-13T07:23:00.000-05:00 Completed

Installed meter and duc ja

368 F4C 1111389138



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4C 8632513954

8126137045 LifeSpace Communities (515) 309-4471

134 Greentrail Ct Jacqueline Chandler John Allman

6693119377 LifeSpace Communities (515) 309-4471

186 Greentrail Ct Jacqueline Chandler John Allman

2020-04-27T10:22:33.000-05:00 INSTLMTR

5/8

2020-05-13T18:00:00.000-05:00 2020-05-13T10:18:00.000-05:00 Completed

Installed meter and duc

150 Greentrail Ct Jacqueline Chandler John Allman

2020-04-27T10:07:07.000-05:00 INSTLMTR

5/8

2020-05-13T18:00:00.000-05:00 2020-05-13T09:19:00.000-05:00 Completed

Installed meter and duc

368 F4C 8276283621

2020-04-27T10:03:38.000-05:00 INSTLMTR

5/8

2020-05-13T18:00:00.000-05:00 2020-05-13T09:21:00.000-05:00 Completed

Installed meter and duc

368 F4C 2141987635

4671342875 LifeSpace Communities (515) 309-4471

5/8

2020-05-13T18:00:00.000-05:00 2020-05-13T07:21:00.000-05:00 Completed

Installed meter and duc ja

368 F4C 3527385180

5688862111 LifeSpace Communities (515) 309-4471

147 Greentrail Ct Jacqueline Chandler John Allman

2020-04-27T09:53:54.000-05:00 INSTLMTR



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-05-12T09:09:32.000-05:00 INSTLMTR

2" Temp Hyd.MeterPlease contact Todd Polk 352-250-2137 with Service Electric Co.

2020-05-13T18:00:00.000-05:00 2020-05-13T08:40:00.000-05:00 Completed

R-15771600 Flushed hydrant and installed hydrant meter 34031442

368 F61 5766547226

7870053683 SCHAEFER,KATHARINE (407) 486-0098

5/8

2020-05-13T18:00:00.000-05:00 2020-05-13T09:23:00.000-05:00 Completed

Installed meter and duc

368 F55 5838841660

0385850028 Service Electric Company (352) 431-3648

Temp Hydrant Meter 1841 Misty Morn Pl Jacqueline Chandler Kevin Cooper

Installed meter and duc

368 F4C 1095622840

6679564422 LifeSpace Communities (515) 309-4471

151 Greentrail Ct Jacqueline Chandler John Allman

2020-04-27T10:08:58.000-05:00 INSTLMTR

368 F4C 0427404580

7776464230 LifeSpace Communities (515) 309-4471

182 Greentrail Ct Jacqueline Chandler John Allman

2020-04-27T10:20:59.000-05:00 INSTLMTR

5/8

2020-05-13T18:00:00.000-05:00 2020-05-13T10:16:00.000-05:00 Completed

2020-04-27T09:57:56.000-05:00 INSTLMTR

5/8

2020-05-13T18:00:00.000-05:00 2020-05-13T09:12:00.000-05:00 Completed

Installed meter and doc us



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter on left on took read 1111490 gl

368 F4H 5490698352

2203397532 ZHANG,BINGWU (917) 808-5523

368 F56 9123887082

3973397762 HORN,JOSEF (407) 761-1476

1533 N RIDGE LAKE CR Neal Franklin Greg Liggons

2020-05-11T07:25:26.000-05:00 CHK STAT

Please check status of premise. If water is on leave on and get read. If off leave off..... Thanks

2020-05-12T20:00:00.000-05:00 2020-05-12T14:39:00.000-05:00 Completed

368 F67 3004047893

9365853047 Motsinger,Mitzi (407) 756-0893

205 JASMINE LN Patricia Askia Claude Stone

2020-05-12T11:36:25.000-05:00 M-SIO Discolored Water

Mtzi (407) 376-9184 states her water has been discolored for 2 months already and ow its worse. Today she has a lot of black reside on clothes toilets water in her cups, she 

also mentioned she has a water softer but has no idea what to do with it Please investigate thank you! Patricia

2020-05-13T00:00:00.000-05:00 2020-05-13T06:32:00.000-05:00 Completed

Customers softener was clogged up with no pressure. The customer was instructed on how to bypass it. The customer bypassed the softener and the pressure was restored 

and the water was clear.

1110300000 HOLLENBAUGH,SHIRLEY (407) 332-5097

86 SWEETBRIAR BR Patricia Hardy John Allman

2020-05-12T12:55:23.000-05:00 M-SIO Sewer Miscellaneous Complaint

Please run camera down sewer to find cause of order coming from sewer. Customer called, our tech had just left and he could find nothing wrong at lift station. Our Tech 

advised she call us to have camera investigation done. Shirley 407-332-5097 Thanks, Patty

2020-05-13T18:00:00.000-05:00 2020-05-12T14:37:00.000-05:00 Completed

Ran camera down customer lateral everything fine she is the only one who lives there took her to clean her pee trap

192 TOLLGATE BRANCH Stephanie Muniz Greg Liggons

2020-05-12T10:52:20.000-05:00 M-REREAD

please re-read meter and check for leaks, customer repaired leak on 05/10/2020, please do not tag door due to covid-19- sm

2020-05-13T18:00:00.000-05:00 2020-05-13T14:02:00.000-05:00 Completed

Reread meter no leaks at time of reading 2129990 gl

368 F62 1111190445



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5H 7792836304

1969578776 STANFORD,MATTHEW (850) 445-0597

1906 ST ANDREWS PL Reginald Jerome Greg Liggons

2020-05-11T07:44:23.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer. Ms. Kara (owner) at 239 220 9865.Thanks,Reggie

2020-05-12T20:00:00.000-05:00 2020-05-12T09:41:00.000-05:00 Completed

Final read leave on for new customer read 207480 gl

262 E HORNBEAM DR Breanna Lawson John Allman

2020-05-12T12:26:24.000-05:00 M-ON

Needed water back on work is done on property Walter can be reached @ 305-439-8226

2020-05-12T20:00:00.000-05:00 2020-05-12T13:25:00.000-05:00 Completed

Turned on meter for plumbers rd 4908490

368 F5G 7656576607

2020-05-11T13:53:44.000-05:00 HIBILL

Customer still contesting bill, please investigate. Mike 407.739.6885. Thank you, Chariti CR!

2020-05-12T20:00:00.000-05:00 2020-05-12T08:18:00.000-05:00 Completed

Rd 3512830 no leaks indicated reading is correct

368 F4D 5467276098

2621431233 ALFARO,WALTER (305) 439-8265

Re read meter & check for leaks.Three people live in the home.They also have a pool.They are at work most of the time.They have a high bill over $100.00 when its usually 

under $100.00.Thanks,Reggie

2020-05-12T20:00:00.000-05:00 2020-05-12T14:35:00.000-05:00 Completed

Reread meter no leaks tagged door read 391560 gl

368 F55 2075725025

2073400000 DANDINASHIRA,MIKE J (407) 739-6885

1930 WINGFIELD DR Chariti Phillips John Allman

733 RIVERBEND BLVD Reginald Jerome Greg Liggons

2020-05-11T09:58:48.000-05:00 HIBILL



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-05-12T10:40:12.000-05:00 M-SIO Water Miscellaneous Complaint

Walter Alfaro at 305 439 8265 said a tech came out recently on 4/28/2020.The re was a leak in the bathroom.The water couldn't be shut off from the main because it was 

frozen.The water was shut off from inside.The tech said that he was going to write up a ticket to replace the valve but that didn't happen yet.Mr Alfaero has a plumber at his 

2020-05-12T20:00:00.000-05:00 2020-05-12T11:19:00.000-05:00 Completed

Got curb stop to turn off lubed rd 4908490

368 F5H 5647657711

Stephen (407) 718-6122 called to state he should not have any waste water service for this account, he states the home is not connected to any sewer lines and he is not on 

septic. please verify home is not connected to sewer lines and if so remove waste water on this account and make necessary adjustments on account, sewer line is capped off 

2020-05-12T20:00:00.000-05:00 2020-05-11T11:03:00.000-05:00 Completed

Home is connected to our sewer clean out by road has a plug in line coming from house and house has a clean by house pictures attached ja

368 F4D 5464960458

2621431233 ALFARO,WALTER (305) 439-8265

262 E HORNBEAM DR Reginald Jerome John Allman

Found a in line valve on customer's side that was off turned it on they have water now

368 F51 4392940620

4777503068 Gooch,Stephen (407) 718-6122

1156 Bella Vista Cir Patricia Askia John Allman

2020-05-11T10:24:48.000-05:00 M-SIO Sewer Miscellaneous Complaint

368 F53 5818965442

9511293743 Nguyen,Hai Anh (407) 575-2433

121 FOREST PARK CT Carl Crutchfield John Allman

2020-05-11T07:14:48.000-05:00 M-SIO No Water

Customer report no water, can we investigate why water is not flowing. Customer contact Hai Anh at 407-575-2433 - Carl

2020-05-12T20:00:00.000-05:00 2020-05-12T05:52:00.000-05:00 Completed

6509730381 MITRO,DAVID (352) 339-0551

120 ALBRIGHTON DR Chariti Phillips Greg Liggons

2020-05-11T15:53:50.000-05:00 M-REREAD

Customer says she hears water running constantly. Please reread meter and check for leaks, tag door with results. Sounds like pressure changing in the lines, she thinks this 

may be the cause of the previous high bill.David 352.339.0551. Thank you, Chariti CR!

2020-05-12T20:00:00.000-05:00 2020-05-12T08:37:00.000-05:00 Completed

Customer has leak but has meter turned off for repairs read 416280 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Took start read left on for new customer read 1680100 gl

368 F55 8086382223

1711980836 Berger,Dustin (407) 865-0427

1700 RUTLEDGE RD Mark Fry Greg Liggons

2020-05-11T08:51:30.000-05:00 M-READ

Please take read and leave on for new customer Dustin Berger, Ph#(407) 865-0427, thank you - csr-Mark

2020-05-12T18:00:00.000-05:00 2020-05-12T14:37:00.000-05:00 Completed

368 F5K 8903348960

6954726092 NURUN,NABI (407) 369-1511

204 REGIS CT Kelly Hagan Greg Liggons

2020-05-11T09:44:47.000-05:00 M-ON

Turn on for new customer. Tag on Door, Nabi Nurun, ph 407-369-1511 -thanks, Kelly

2020-05-12T18:00:00.000-05:00 2020-05-12T14:36:00.000-05:00 Completed

Turned on meter took start read for new customer read 2011560 gl

6044657072 Bracey,Elton (407) 443-1945

328 PRESSVIEW AVE Batch System John Allman

2020-05-11T19:00:57.000-05:00 MTRBBOX

2020-05-12T19:00:00.000-05:00 2020-05-12T07:59:00.000-05:00 Completed

MR ID: 823903951461, MR REMARK: BB replaced meter lid

259 HUNTERS POINT TRL Chariti Phillips Shawn Ebert

2020-05-07T11:39:49.000-05:00 TESTMTR

Customer says he is still disputing usage. Please call and schedule meter test. Ray 407.595.7870. Thank you, Chariti CR! Meter test scheduled for Tuesday 5-12-2020 @ 

9am... SME

2020-05-12T20:00:00.000-05:00 2020-05-12T15:01:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow range requirements , overall @ 99.93% , low flow @ 99.0% , medium flow @ 100.0% , maximum flow @ 100.8% , went over meter test results with Ray , also found 

368 F65 4474533339

4553936564 Bowser,Dianne (407) 497-3629



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5150310000 WOLINER,LESLIE K (407) 804-5257

1813 CROWLEY CIR Mark Fry Shawn Ebert

2020-05-08T12:48:11.000-05:00 TESTMTR

Please test meter for Mr Woliner, Ph#(407) 804-5257, Thank you - csr-Mark Meter test scheduled for Tuesday 5-12-2020 @ 130pm... SME

2020-05-12T18:00:00.000-05:00 2020-05-12T15:27:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow range requirements , overall @ 98.63% , low flow @ 95.0% , medium flow @ 100.0% , maximum flow @ 100.9% , prior to test meter was registering usage @ 3 gpm , 

106 HIDDEN OAK DR Mark Fry Greg Liggons

2020-05-12T14:16:12.000-05:00 M-SIO Water Miscellaneous Complaint

Customer is urgently trying to make a repair at the house and the valve wont turn on the meter, they cannot locate any other turn of valves at the house itself. Please turn meter 

off temporarily until they can make the repair, Customer Mitchell Sherman, Ph#(561) 577-2324 Thank you - csr-Mark

2020-05-12T18:00:00.000-05:00 2020-05-12T15:01:00.000-05:00 Completed

Turned off meter for customer to make repairs read 663100 gl

368 F54 5151902657

2020-05-12T07:19:39.000-05:00 M-SIO Water Quality

Please check water quality for Mrs Taylor Ph#(407) 774-6599, customer states there are little metal deposits coming out of her water into her tub, states this has been 

happening on and off for a few months now. Customer will be home in the afternoon. Thank you - csr-Mark

2020-05-12T18:00:00.000-05:00 2020-05-12T10:40:00.000-05:00 Completed

Spoke with the customer and the problem is isolated to the hot water. She was advised to have a plumber check it.

368 F67 5454744581

1696188909 CLARK,CHARLES L (850) 572-6695

High usage. Check for leak and confirm read. Thanks Shelia

2020-05-12T18:00:00.000-05:00 2020-05-12T08:32:00.000-05:00 Completed

Reread meter no leaks at time of reading read 4062700 gl

368 F5F 3294520436

3299800000 TAYLOR,HOWARD T (407) 774-6599

432 STANTON PL Mark Fry Claude Stone

368 F4D 6503651392

6875858415 WINDSOR @ SABAL WALK 

CONDOMINIUMS

(407) 788-6700

482 N PIN OAK PL Shelia Meacham Greg Liggons

2020-05-11T13:48:20.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-08T10:43:15.000-05:00 HIBILL

Reread meter and check for leaks.Noelle Muri said 5 people live on the home.They have a swimming pool.They have a water softner.They have a sprinkler system that is on a 

rain sensor.Its runs every 3rd day for 5 minutes in 8 zones.She said she saw some sand in the driveway too.Her pnone number is 407 453 2606.SDhe noticed a sprinkler head 

2020-05-11T20:00:00.000-05:00 2020-05-11T14:39:00.000-05:00 Completed

Reread meter no leaks at time of reading read 3541940 gl

Please turn on for new customer. Brooke 407-398-3019 Customer will be home. Thanks, Patty

2020-05-12T00:00:00.000-05:00 2020-05-12T14:34:00.000-05:00 Completed

Turned on meter read for new customer took read 1262890 gl

368 F55 9915224005

0440672444 MURI,NOELLE (407) 453-2606

1868 WINGFIELD DR Reginald Jerome Greg Liggons

Final read tagged and turned off for new to apply read 1362890 gl

368 F5H 5620558829

9555547125 Smith,Brooke (407) 398-3019

113 W YORK CT Patricia Hardy Greg Liggons

2020-05-12T09:03:12.000-05:00 M-READ

368 F5H 5627047733

9555547125 Smith,Brooke (407) 398-3019

113 W YORK CT Patricia Hardy Greg Liggons

2020-05-01T08:43:50.000-05:00 M-READ

Please take final read, lock meter and tag door for new to call for service. Anthony 407-951-5255 Thanks, Patty

2020-05-12T00:00:00.000-05:00 2020-05-12T08:46:00.000-05:00 Completed

368 F5L 1075199550

7503336786 Moldrik,Lauryn (407) 968-0415

202 CHURCHILL DR Patricia Hardy Greg Liggons

2020-05-11T14:51:09.000-05:00 M-READ

Please take final read and leave on for new. Lauryn 407-968-0415 Thanks, Patty

2020-05-12T00:00:00.000-05:00 2020-05-12T09:36:00.000-05:00 Completed

Start read leave on for new customer read 845020 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F53 8162021586

6399387339 GILBERT,LISA (512) 934-8319

3536 VESTAVIA WAY Jerry Lazarre Claude Stone

2020-05-11T10:20:52.000-05:00 M-SIO Taste or Odor in the Water

Please investigate sulfur smell in water. Point of contact is Lisa at 512-934-8319 - Thanks and be safe - Jerry

2020-05-11T20:00:00.000-05:00 2020-05-11T13:37:00.000-05:00 Completed

368 F5L 0930772099

0939810000 EDELSTEIN,GORDON (407) 682-5310

333 NEEDLES CT Alisha Greer Kevin Cooper

2020-05-11T10:03:08.000-05:00 M-REREAD

Please re-read meter and check for leaks. Gene 407-682-5310 called complaining of higher bill, doesn't believe Stay At Home orders affects bill that much..Thanks and Be 

Safe...Alisha CR

2020-05-11T20:00:00.000-05:00 2020-05-11T14:18:00.000-05:00 Completed

R-4747740 Read meter read is correct and no leaks indicated at this time.

6954726092 NURUN,NABI (407) 369-1511

204 REGIS CT Yoleydis Gonzalez Greg Liggons

2020-05-08T14:10:36.000-05:00 M-OFF

Take final read and lock meter- Tag door for new to apply- Thank you!CSR-Yoleydis

2020-05-11T20:00:00.000-05:00 2020-05-11T09:13:00.000-05:00 Completed

Final read leave on turned off tagged for new to apply read 2011560 gl

1020 EDMISTON PL Jerry Lazarre Greg Liggons

2020-05-08T14:17:13.000-05:00 HIBILL

Customer called about high bill. Submitted HB case to re-read meter and check for leaks Thanks, Jerry, CSR

2020-05-11T20:00:00.000-05:00 2020-05-11T06:37:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 6316150 gl

368 F5K 8903043757

368 F55 6219329453

6213210000 TATO,MANNY (407) 448-0011



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8384228054 RUPPERT,BRIAN (407) 461-2438

118 LEDBURY DR Reginald Jerome Shawn Ebert

2020-05-06T07:07:50.000-05:00 TESTMTR

Call customer to schedule a meter test. Brian Ruppert already had a high bill case done & still disagrees with the high bill & high usage.His phone number is 407 461 2438.No 

leaks were found.Thankls,Reggie

2020-05-11T20:00:00.000-05:00 2020-05-09T11:37:00.000-05:00 Completed

103 WILD FERN DR Patricia Askia

2020-04-29T12:33:51.000-05:00 M-SIO General Investigation

Lea wife called regrading bill, verified there was no leaks she needs to verify her irrigation settings,Howards wife is requesting a home water audit someone to contact her from 

operations regarding this, please contact customer , (407) 788-8503 thanks Patricia PLEASE CONTACT DAUGHTER ABBY WHO IS TRYING TO HELP HER PARENTS AT 

2020-05-11T20:00:00.000-05:00 Completed

Spoke with Abby about use and things to check (toilets, irrigation) also sent email with use and conservation tips, see email on log tab. KAS

368 F5F 8601105542

2020-05-11T15:20:20.000-05:00 M-SIO High or Low Pressure in the Water

customer states we were out doing work today, but know he has no water pressure. please call if necessary 3212765527/kim

2020-05-11T20:00:00.000-05:00 2020-05-11T16:02:00.000-05:00 Completed

Called and talked with customer , the service work was not for his property , it was the scheduled shutdown at the Wekiva WWTP that was emailed to all customers to expect 

low pressure during the time period of work being done since the service area will be supplied by the inter-connect with Orange County , SME

368 F68 4846427199

4848210000 LEVINSKY,HOWARD (407) 788-8503

Leak at Location, plumber cannot get Main turned off, Karen Morris, ph 407-417-3883. thanks, Kelly

2020-05-11T20:00:00.000-05:00 2020-05-11T14:09:00.000-05:00 Completed

Went to the customer address and met with the plumber and tried to shut off curb stop and broke line on our side behind customer curb stop and had to crimp poly an redo 

double 1 inch by 3/4 by 3/4 inch tee and new 3/4 inch poly to new curb stop for 610 and 612 including new gaskets and meter couplings. Replaced 5/8 meter for 610. KEV

368 F5I 3976697773

9677925010 Huckeba,Amelia (321) 946-6651

105 CAMBRIDGE DR Kimberly Andrews Shawn Ebert

Checked the water at the residence and it was clear with no smell and a 2.5 cl2. Spoke with the customer and showed them the results.

368 F4G 2834805533

7764304943 MORRIS,KAREN M (407) 417-3883

610 FOX VALLEY DR Kelly Hagan Kevin Cooper

2020-05-11T11:14:57.000-05:00 M-SIO Water Service Line Break



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-05-08T15:06:06.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T07:18:00.000-05:00 Completed

Tagged door for leak dial spinning read 490920 gl

368 F4J 8309068114

8306310000 JONES,JOHN A (407) 831-1200

211 E SWEETWATER CREEK DR April Clark Greg Liggons

Reread meter no leaks at time of reading 506350 gl

368 F4G 6662406193

9899701791 Gomez De Leon,Dalkin (407) 724-8941

714 FOX VALLEY DR April Clark Greg Liggons

2020-05-08T15:27:09.000-05:00 M-REREAD

368 F4H 8744341846

8741710000 MENARD,DENNIS (407) 619-2541

819 RIVERBEND BLVD April Clark Greg Liggons

2020-05-08T14:10:46.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T07:41:00.000-05:00 Completed

368 F61 2171317156

7428124235 Snyder,Savannah (407) 949-1103

217 TOLLGATE TRL Reginald Jerome Shawn Ebert

2020-05-07T14:50:08.000-05:00 TESTMTR

Please call customer Jerald Hemphill at 407 416 2828 to schedule a meter test.He had a high bill.No leaks were found.A hbc was done on 5/4/2020 too.He said his meter was 

moved too.His meter number is 14901129.Thanks,Reggie

2020-05-11T20:00:00.000-05:00 2020-05-11T14:41:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow range requirements , overall @ 99.13% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 99.4% , went over all results with Jerald and possible causes 

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow ranges , overall @ 99.33% , low flow @ 99.0% , medium flow @ 100.0% , maximum flow @ 99.0% , went over all results with Brian , suggested checking irrigation 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4D 3274867876

3271110000 JEN HOLDINGS LLC (407) 884-4714

151 SABAL PALM DR April Clark John Allman

2020-05-08T15:02:00.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

368 F4G 7598489182

7598100000 HOLT,RICHARD A (407) 509-9560

210 TIMBERCOVE CIR April Clark Greg Liggons

2020-05-08T15:15:33.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T07:02:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 3653700 gl

6936039770 KINDRED,JONATHAN (352) 514-5767

203 W SWEETWATER CREEK DR April Clark Greg Liggons

2020-05-08T14:36:24.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T08:47:00.000-05:00 Completed

Reread meter no leaks at time of reading 526400 gl

100 SWEETWATER BAY CT April Clark Greg Liggons

2020-05-08T14:45:56.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T07:47:00.000-05:00 Completed

Reread meter no leaks at time of reading read 4292250 gl

368 F4J 9677505322

2020-05-11T18:00:00.000-05:00 2020-05-11T08:23:00.000-05:00 Completed

Reread meter no leaks at time of reading read 1020840 gl

368 F4H 1662716958

8059811632 BELT,MARK (407) 409-0112



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8277510000 POSTMASTER (407) 682-7870

920 WEKIVA SPRINGS RD IRRIG April Clark John Allman

2020-05-08T15:39:25.000-05:00 M-REREAD

410 TWISTING PINE CIR April Clark John Allman

2020-05-08T15:20:44.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T09:42:00.000-05:00 Completed

Took reading no leaks rd3747470

368 F4D 8275926923

2020-05-08T15:07:54.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T10:38:00.000-05:00 Completed

Talked to customer appears to be a leak between meter and house valve turned off house valve.meter did not stop gpm 2 rd 825360

368 F4C 4419962751

4412500000 MACALUSO,DAVID (407) 484-1742

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T09:56:00.000-05:00 Completed

Took reading no leaks rd5243450

368 F4E 0429167155

8359888338 KUTUDIS,KRISTEN (407) 963-2816

544 WHISPERWOOD DR April Clark John Allman

Customer had a toilet leaking they are aware rd3654690

368 F4E 0511267416

4195044970 BERDOMO,MICHAEL (407) 949-7832

475 LONGMEADOW LN April Clark John Allman

2020-05-08T15:30:15.000-05:00 M-REREAD

2020-05-11T18:00:00.000-05:00 2020-05-11T14:16:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-05-01T08:47:00.000-05:00 M-READ

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T09:37:00.000-05:00 Completed

Took reading for billing no leaks rd 7412230

368 F5H 0936313841

3956750965 Sherrill,Tiffany (336) 403-9719

130 W YORK CT Patricia Hardy Greg Liggons

Took reading no leaks rd 1050130

368 F4E 4172619359

4170600000 ROTH,WALTER

518 SABAL TRAIL CIR April Clark John Allman

2020-05-08T14:43:50.000-05:00 M-REREAD

368 F4E 1070841917

1075400000 LESNICK,EDWARD (407) 786-1819

2601 BENT HICKORY CIR April Clark John Allman

2020-05-08T14:56:52.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T09:50:00.000-05:00 Completed

368 F4E 0402114140

0401300000 HAYNE,ROBERT (407) 227-1693

421 VILLAGE VIEW LN April Clark John Allman

2020-05-08T15:03:21.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T10:07:00.000-05:00 Completed

Took reading no leaks rd 4460590

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T12:27:00.000-05:00 Completed

Took reading no leaks rd3739600



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F66 7601106966

0548979722 Martinez,Ricardo (407) 461-9411

1911 LOST SPRING CT Reginald Jerome Jeff A Metheney

368 F67 1382567150

1385400000 NYQUIST,CHARLES (407) 731-7424

116 BRIDGEWAY CIR Kimberly Andrews Jeff A Metheney

2020-05-07T10:42:51.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. smith called in stating the water main value located left of the property is not working. He needs to get work done. please call if necessary 321-275-3115/kim

2020-05-08T20:00:00.000-05:00 2020-05-08T14:28:00.000-05:00 Completed

Exercise curb stop valve had no trouble isolating water. Left meter on. JSM

6698869105 Porter,Carolyn (407) 825-3480

100 ESSEX CT Jerry Lazarre Angel Soto

2020-05-07T13:35:25.000-05:00 M-ON

Please read meter and connect for new customer. ******* Tag on Door ****** Point of contact is Becky at 407-592-6757. - Thank you - Jerry,CS

2020-05-08T20:00:00.000-05:00 2020-05-08T07:40:00.000-05:00 Completed

1825220 is the actual reading Service was turn on No leaks at this location Done by Angel

1934 WINGFIELD DR Lucity User Shawn Ebert

2020-05-09T11:25:06.000-05:00 M-SIO General Investigation

Customer called to report a possible leak between the meter and blue painted water main valve can ...

2020-05-09T16:00:00.000-05:00 2020-05-09T11:52:00.000-05:00 Completed

Called and talked with Stan and he was doing yard work and felt that the ground was spongy possibly caused by a water leak , upon arrival found nothing pointing to a leak , 

customers meter was not registering any flow, talked with Stan and went over findings , SME

368 F5I 9458942474

Please take final and leave on for new. Please check as new owner stated that the previous owner removed parts and damaged lever that would turn water on/off. Make repairs 

if applicable. Anthony 407-951-5255 Thanks, Patty

2020-05-11T00:00:00.000-05:00 2020-05-11T09:05:00.000-05:00 Completed

Final read leave on for new read 55390 gl

368 F55 9084786778

9083400000 ARANDA,BETH (407) 690-1803



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9319474398 MCNULTY,TIM (321) 438-2296

202 STEVENAGE DR Hayes Tiara Jordon Campbell

116 BRIDGEWAY CIR Kimberly Andrews Jeff A Metheney

2020-05-07T10:42:51.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. smith called in stating the water main value located left of the property is not working. He needs to get work done. please call if necessary 321-275-3115/kim

2020-05-08T20:00:00.000-05:00 2020-05-08T14:28:00.000-05:00 Completed

Exercise curb stop valve had no trouble isolating water. Left meter on. JSM

368 F5K 9016417250

2020-05-07T13:24:07.000-05:00 M-SIO High or Low Pressure in the Water

Customer reporting high water pressure. Please investigate. Main contact is Clarence at 678-662-0832 - Thanks and be safe. Jerry

2020-05-08T20:00:00.000-05:00 2020-05-08T14:12:00.000-05:00 Completed

Made contact with customer. Checked house Fossett between 75 and 80 psi. Customers complaint was he's hearing noises in his pipes throughout the night so he was thinking 

it was due to the water pressure. JSM

368 F67 1382567150

9433021054 SMITH,DD (321) 275-3115

Mrs Lewinsky at 407 788 8503 called to say that her dog ran into a pipe by the water meter & water is spewing everywhere now.The dog ios insiode now.Than ks,Reggie 

PLEASE CONTACT DAUGHTER ABBY WHO IS TRYING TO HELP HER PARENTS AT 248.320.1169.

2020-05-08T20:00:00.000-05:00 2020-05-08T14:46:00.000-05:00 Completed

Customers backflow assembly was leaking. They had already isolated the problem before I arrived. Meter reading 5975 560 JSM

368 F66 3155387310

7025773177 Gooch,Clarence (678) 662-0832

2198 SPRINGS LANDING BLVD Jerry Lazarre Jeff A Metheney

Made contact with the customer. The issue is a storm drain inlet behind their house. Inform the customer to notify Seminole storm drain to deal with issue. JSM

368 F68 4844994802

4848210000 LEVINSKY,HOWARD (407) 788-8503

103 WILD FERN DR Reginald Jerome Jeff A Metheney

2020-05-08T07:10:56.000-05:00 M-SIO Water Miscellaneous Complaint

2020-05-07T14:34:29.000-05:00 M-SIO General Investigation

Ricardo Martinez at 407 461 9411 called to say that behind his home there is a storm drain & next to it is a deep hole possibly a sink hole that is touching his back fence.Can a 

tech be sent out today asap to look into the matter? Thanks,Reggie

2020-05-08T20:00:00.000-05:00 2020-05-08T14:37:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Low Pressure, at about 20% , since last night, Cory Yurgelonis , ph 321-202-1365, please investigate. - Kelly

2020-05-08T20:00:00.000-05:00 2020-05-08T14:47:00.000-05:00 Completed

Talked to customer and pressure had already came back up I let her know that they are doing some improvements to the plant so she might experience some low pressure 

R:646370 Rc

368 F62 8249217986

1942309441 MACCAULEY,ERIC (407) 760-6341

Sprayed and exercised valve I had no problem turning on and off R:3819080 Rc

368 F5I 6508822524

9091898273 Yurgelonis,Cory (321) 202-1365

108 DEVON CT Kelly Hagan Robert Callahan

2020-05-08T14:17:39.000-05:00 M-SIO High or Low Pressure in the Water

368 F4D 6182549639

6189110000 SOLAL,MARC (407) 690-0410

260 E HORNBEAM DR Reginald Jerome Robert Callahan

2020-05-08T09:39:41.000-05:00 M-SIO Water Miscellaneous Complaint

Can you send a tech out today asap to replace the shutoff valve.The customers plumber called to say that he has a key but the shut off valve is old & frozen.He can unlock it 

but it need to be replaced first.The customer is Marc Solas at 407 690 0410.He will call the customer back once the shut off valve is replaced so his plumber can complete the 

2020-05-08T20:00:00.000-05:00 2020-05-08T10:15:00.000-05:00 Completed

368 F5I 9356074634

9352410000 LANKHEIT,CATHERINE (321) 439-5146

100 CAMBRIDGE DR Reginald Jerome Jordon Campbell

2020-05-07T12:34:34.000-05:00 M-SIO General Investigation

Please verify that the leak was fixed by her plumber.Ms. Catherine Lankhiet at 321 439 5146 is requesting a leak adjustment.Thanks,Reggie

2020-05-08T20:00:00.000-05:00 2020-05-08T07:31:00.000-05:00 Completed

Leak was fixed by plumber Read-4674800 JC

2020-05-07T10:02:37.000-05:00 M-SIO Repair Road

Chelsea "wife" request a phone call from ops.. she wanted to know whwat day someone will be out to fill the hole in her yard and replace the sod.. contact # 407-461-0887- 

Tiara

2020-05-08T20:00:00.000-05:00 2020-05-07T13:47:00.000-05:00 Completed

Filled in hole with dirt and laid down sod JC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5K 9018762939

9319474398 MCNULTY,TIM (321) 438-2296

368 F55 3643014956

3644210000 SANDERS,DR LONNIE H (407) 921-1273

1700 SHANDWICK CT Mark Fry Don Hasty

2020-05-07T07:16:17.000-05:00 M-SIO Discolored Water

Please check for water quality for customer SANDERS,DR LONNIE H Ph#(407) 921-1273, customer states his water has a yellow color to it and smells bad, he is not sure if it is 

safe to drink. Thank you - csr-Mark

2020-05-08T18:00:00.000-05:00 2020-05-08T06:19:00.000-05:00 Completed

Flushed drank in front of house at end of culdesac Cl2 at 1.5 ppm , clear with no odor. No one home, called and left voice mail.

8342706695 CABASSO,MARIAN (646) 402-3895

504 SPRINGCREEK DR Kelly Hagan Angel Soto

2020-05-07T15:26:42.000-05:00 M-READ

Take Final read and leave on for new customer, Marian, Cabasso , ph 646-402-3895 -Kelly

2020-05-08T18:00:00.000-05:00 2020-05-08T07:11:00.000-05:00 Completed

5610 is the actual reading No leaks at this location Service was left on Done by Angel

425 WILD OAK CIR Jennifer Akers Angel Soto

2020-05-06T09:18:23.000-05:00 M-READ

Please take a reading and leave on for new. Nathan can be reached at 407-729-3146. Thanks and be safe. Jen

2020-05-08T18:00:00.000-05:00 2020-05-08T07:24:00.000-05:00 Completed

864770 is the actual reading No leaks at this location Service was left on Done by Angel

368 F4I 6310541417

2020-05-06T19:00:55.000-05:00 M-REREAD

2020-05-08T19:00:00.000-05:00 2020-05-08T14:55:00.000-05:00 Completed

MR ID: 551745801407, MR REMARK: ML. Leak is on our side. CFT is going to fix. Rc

368 F4I 5864246019

8488501624 KIEPER,NATHAN A (407) 729-3146

936 CITRUS WOOD CT Batch System Robert Callahan



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2167 DEER HOLLOW CIR Reginald Jerome Angel Soto

2020-05-06T08:42:32.000-05:00 HIBILL

Re read meter and check for leaks.Ilene Houston lives alone.She has pool which she already filled.She has a sprinkler system that she runs once a week too.Her phone number 

is 407 805 0770.Thanks,Reggie

2020-05-07T20:00:00.000-05:00 2020-05-07T07:51:00.000-05:00 Completed

7599830 is the actual reading No leaks at this location Done by Angel

368 F52 0198501123

2020-05-08T08:00:14.000-05:00 M-REREAD

Please re-read meter, check and document any leaks, DO NOT tag door. Thanks, Patty

2020-05-08T08:00:00.000-05:00 2020-05-08T14:50:00.000-05:00 Completed

Reread meter Read-489040 JC

368 F55 8487236856

8481400000 HOUSTON,HERBERT (407) 805-0770

Rebecca called wanting a temp shut off for premise updates. Rebecca 407-335-6524 Thanks, Patty

2020-05-08T18:00:00.000-05:00 2020-05-08T08:34:00.000-05:00 Completed

391150 is the actual reading Service was turn off Done by Angel

368 F63 8567680024

1273701697 BACHTIS-STUMPF,IRENE (407) 484-5921

117 SWEETBRIAR BR Patricia Hardy Jordon Campbell

Added more dirt underneath side to make it level when I left everything look level did not see any more issues R:3015880 Rc

368 F54 3690944583

3693210000 GRIMSLEY,REBECCA (407) 335-6524

1473 GRACE LAKE CIR Patricia Hardy Angel Soto

2020-05-07T13:49:47.000-05:00 TMP-OFF

202 STEVENAGE DR Patricia Hardy Robert Callahan

2020-05-08T08:15:47.000-05:00 M-SIO Lawn Repair for Water Breaks

Customer called and is concerned property is now a safety hazard due to incomplete repair of yard. She is asking someone to come fix the hole properly. Chelsea 407-461-

0887 See FA from yesterday. Thanks, Patty

2020-05-08T18:00:00.000-05:00 2020-05-08T10:25:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Low Pressure, throughout the home , since am, reported by, Becky Lukman, ph 407-399-9998, please investigate. thanks, Kelly

2020-05-07T20:00:00.000-05:00 2020-05-07T15:01:00.000-05:00 Completed

There is some work being done at the Wekiva plant and we are on the interconnect with Orange County. That is the reason for the pressure issue. We are maintaining pressure 

just not as high as we usually do. Pressure should start to come back up to normal soon. Matt.

368 F4J 7670493348

498500 is the actual reading No leaks at this location Done by Angel

368 F5M 9579953520

9576900000 LUKMAN,ROY (407) 682-2508

342 FOREST PARK CIR Kelly Hagan Matthew Morrell

2020-05-07T08:58:48.000-05:00 M-SIO High or Low Pressure in the Water

368 F4J 9462396328

9468300000 BERGER,HARVEY

602 BLUE LAKE DR Kaitlynn Gilbert Angel Soto

2020-05-06T09:57:18.000-05:00 M-REREAD

Please reread meter and check for leaks usage in very high Harvey can be reached at 407-415-6298 thank you kg

2020-05-07T20:00:00.000-05:00 2020-05-07T11:22:00.000-05:00 Completed

368 F53 5811232445

9511293743 Nguyen,Hai Anh (407) 575-2433

121 FOREST PARK CT Carl Crutchfield Angel Soto

2020-05-06T15:11:42.000-05:00 M-ON

Customer request to have meter turn on, waiver on file -customer contact Hai Anh - 407-575-2433 - carl

2020-05-07T20:00:00.000-05:00 2020-05-07T13:32:00.000-05:00 Completed

Reading is all 0 nothing register yet Service is already on Customer is not getting water Done by Angel This meter is located in terra oaks in between houses 254-258

0191100000 HICKS,ORLAND W (407) 415-1976

2650 SAND LAKE RD Hayes Tiara Angel Soto

2020-05-05T10:19:14.000-05:00 HIBILL

Cust complaining of bill..Please re-read meter and check for leaks.. Orland contact # 407-788-7184- Tiara

2020-05-07T20:00:00.000-05:00 2020-05-07T13:57:00.000-05:00 Completed

1437120 is the actual reading Box was full of dirt Clear out dirt from box No leaks at this location This meter is behind the house but you have to drive around by horseshoe dr 

and meet is located behind house number 3337 behind picked fence



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5I 6341217168

6341500000 TODD,KIMBERLY (407) 788-4324

229 CAMBRIDGE DR Chariti Phillips Matthew Morrell

2020-05-07T12:41:14.000-05:00 M-SIO High or Low Pressure in the Water

Customer complaining of low water pressure, please investigate. Kimberly 407.788.4324. Thank you, Chariti CR!

2020-05-07T20:00:00.000-05:00 2020-05-07T15:09:00.000-05:00 Completed

There is some work being done at the Wekiva plant and we are on the interconnect with Orange County. That is the reason for the pressure issue. We are maintaining pressure 

just not as high as we usually do. Pressure should start to come back up to normal soon. Matt.

0373410000 BENNETT,SANDRA D (407) 832-7803

143 ESSEX DR Kimberly Andrews Matthew Morrell

2020-05-07T09:04:17.000-05:00 M-SIO High or Low Pressure in the Water

Mrs.Bennet says there is no water pressure in her home. Please call if necessary 407 832-7803/kim

2020-05-07T20:00:00.000-05:00 2020-05-07T15:01:00.000-05:00 Completed

There is some work being done at the Wekiva plant and we are on the interconnect with Orange County. That is the reason for the pressure issue. We are maintaining pressure 

just not as high as we usually do. Pressure should start to come back up to normal soon. Matt.

302 BRIXHAM HARBOUR CLS Patricia Askia Matthew Morrell

2020-05-07T12:52:28.000-05:00 M-SIO High or Low Pressure in the Water

Aaron 407-205-8087 called to report low water pressure than normal in his home, please investigate thank you! Patricia|AcctRemarks:Waived LPC as one time courtesy. 

Thanks Pennye

2020-05-07T20:00:00.000-05:00 2020-05-07T15:09:00.000-05:00 Completed

There is some work being done at the Wekiva plant and we are on the interconnect with Orange County. That is the reason for the pressure issue. We are maintaining pressure 

just not as high as we usually do. Pressure should start to come back up to normal soon. Matt.

368 F5I 0378998977

2020-05-07T09:36:13.000-05:00 M-SIO High or Low Pressure in the Water

Michael Jefferson at 407 415 9347 called to say that he has low water pressure.Thanks,Reggie

2020-05-07T20:00:00.000-05:00 2020-05-07T15:03:00.000-05:00 Completed

There is some work being done at the Wekiva plant and we are on the interconnect with Orange County. That is the reason for the pressure issue. We are maintaining pressure 

just not as high as we usually do. Pressure should start to come back up to normal soon. Matt.

368 F5M 5513793288

6524396994 DIAZ,AARON (407) 205-8087

7678310000 JEFFERSON,MICHAEL (407) 415-9347

319 W SWEETWATER CREEK DR Reginald Jerome Matthew Morrell



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

110 GOLFCLUB DR Jerry Lazarre Matthew Morrell

2020-05-07T14:18:17.000-05:00 M-SIO High or Low Pressure in the Water

Please check low water pressure. Customer has been experiencing this all day. Main contact is Cynthia at 407-960-1422. Thanks and be safe - Jerry

2020-05-07T20:00:00.000-05:00 2020-05-07T14:59:00.000-05:00 Completed

There is some work being done at the Wekiva plant and we are on the interconnect with Orange County. That is the reason for the pressure issue. We are maintaining pressure 

just not as high as we usually do. Pressure should start to come back up to normal soon. Matt.

2020-05-07T10:27:45.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate cause of low water pressure. Pointe of contact is Kathleen at 407-921-3656. Thank you, Jerry

2020-05-07T20:00:00.000-05:00 2020-05-07T15:07:00.000-05:00 Completed

There is some work being done at the Wekiva plant and we are on the interconnect with Orange County. That is the reason for the pressure issue. We are maintaining pressure 

just not as high as we usually do. Pressure should start to come back up to normal soon. Matt.

368 F5G 5835033347

5076276141 SIMS,CLARENCE M (407) 960-1422

Low Pressure, please investigate , Marc Dion, ph 203-214-1695, reported it. thanks, Kelly

2020-05-07T20:00:00.000-05:00 2020-05-07T15:02:00.000-05:00 Completed

There is some work being done at the Wekiva plant and we are on the interconnect with Orange County. That is the reason for the pressure issue. We are maintaining pressure 

just not as high as we usually do. Pressure should start to come back up to normal soon. Matt.

368 F5G 5872584884

5873810000 DOUGALL,KATHLEEN (407) 921-3656

1933 ST ANDREWS PL Jerry Lazarre Matthew Morrell

There is some work being done at the Wekiva plant and we are on the interconnect with Orange County. That is the reason for the pressure issue. We are maintaining pressure 

just not as high as we usually do. Pressure should start to come back up to normal soon. Matt.

368 F5K 3046421811

2693737028 DION,MARC (203) 214-1695

241 STEVENAGE DR Kelly Hagan Matthew Morrell

2020-05-07T09:08:36.000-05:00 M-SIO High or Low Pressure in the Water

368 6461473149

6468300000 FLORIDA LIVING (407) 862-2646

3355 SEMORAN BLVD Kaitlynn Gilbert Matthew Morrell

2020-05-07T10:00:16.000-05:00 M-SIO High or Low Pressure in the Water

Please check customer is say has very low water pressure customer can be reached at 6313794174 thank you kg

2020-05-07T20:00:00.000-05:00 2020-05-07T15:05:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-07T19:00:00.000-05:00 2020-05-07T07:41:00.000-05:00 Completed

MR ID: 996558452683, MR REMARK: ML Replaced meter gaskets Reread meter Read-271520 JC

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow range requirements , overall @ 100.03% , low flow @ 99.0% , medium flow @ 100.0% , maximum flow @ 101.1% , went over all results with customer , SME

368 F62 0974344579

0976410000 KURIR,DENNIS A (321) 277-6933

550 DEVONSHIRE BLVD Batch System Jordon Campbell

2020-05-06T19:00:55.000-05:00 M-REREAD

368 F62 9212888513

9218610000 CHAN,KEYLOR (407) 767-5722

533 THAMES CIR Reginald Jerome Shawn Ebert

2020-05-05T11:16:39.000-05:00 TESTMTR

Call customer to schedule a meter test for Mr. Keylor Chan at 407 767 5722 (h) or 407 782 1917 (c). He already had a high bill case done.He still disagrees with the high 

bill.There were no leaks found either.Thanks,Reggie

2020-05-07T20:00:00.000-05:00 2020-05-07T14:27:00.000-05:00 Completed

368 F5L 0759315036

0446818447 LYNCH,BETH (407) 702-7817

125 E COTTESMORE CIR Chariti Phillips Matthew Morrell

2020-05-07T11:07:17.000-05:00 M-SIO High or Low Pressure in the Water

Customer says they have very low water pressure, please investigate. Beth 407.702.7817. Thank you, Chariti CR!

2020-05-07T20:00:00.000-05:00 2020-05-07T15:08:00.000-05:00 Completed

There is some work being done at the Wekiva plant and we are on the interconnect with Orange County. That is the reason for the pressure issue. We are maintaining pressure 

just not as high as we usually do. Pressure should start to come back up to normal soon. Matt.

4252100000 FLORIDA LIVING RETIREMENT 

COMMUNITY

(407) 862-2646

600 EDGEHILL PL Chariti Phillips Matthew Morrell

2020-05-07T09:42:18.000-05:00 M-SIO High or Low Pressure in the Water

Customer says they have very low water pressure, please investigate. 407.862.2646. Thank you, Chariti CR!

2020-05-07T20:00:00.000-05:00 2020-05-07T15:04:00.000-05:00 Completed

There is some work being done at the Wekiva plant and we are on the interconnect with Orange County. That is the reason for the pressure issue. We are maintaining pressure 

just not as high as we usually do. Pressure should start to come back up to normal soon. Matt.

368 F53 4258425011



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4J 0959347764

0949707943 LAURITSEN,DIANE (407) 607-1391

113 VALLEY CIR Stephanie Muniz Angel Soto

2020-05-06T07:17:45.000-05:00 M-REREAD

Please re-read meter and check for leaks due to high bill, please do not tag door due to covid-19- sm|AcctRemarks:Waived reconnection fee as one time courtesy. Kia 3/17

2020-05-07T18:00:00.000-05:00 2020-05-07T11:31:00.000-05:00 Completed

9626531471 Doe Crowsyn,Kevin (657) 206-0730

107 SHERIDAN AVE Patricia Askia Angel Soto

2020-05-06T12:07:24.000-05:00 M-READ

Please take final read and leave on for Kevin (657) 206-0730, starting services 05/07/20, Thanks Patricia

2020-05-07T18:00:00.000-05:00 2020-05-07T07:16:00.000-05:00 Completed

172300 is the actual reading No leaks at this location Done by Angel

100 ESSEX CT Roslyn Lide-Miller Angel Soto

2020-05-06T07:28:00.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Amanda Beaven 407-725-9170......Roslyn

2020-05-07T18:00:00.000-05:00 2020-05-07T12:39:00.000-05:00 Completed

1825220 is the actual reading Service was turn off Door was tag Done by Angel

368 F61 4745629683

2020-05-06T19:00:55.000-05:00 M-REREAD

2020-05-07T19:00:00.000-05:00 2020-05-07T08:09:00.000-05:00 Completed

MR ID: 953693134175, MR REMARK: ML Replaced meter gaskets Reread meter Read-2308370 JC

368 F5I 9459045357

6698869105 Porter,Carolyn (407) 825-3480

368 F62 9537578960

9535410000 DIVVER,JOSEPH (407) 332-7302

615 CHELSEA RD Batch System Jordon Campbell



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

PLAYGROUND IRRIG AT END OF 

WESTERN FORK

Patricia Hardy Angel Soto

2020-05-06T08:47:06.000-05:00 M-REREAD

Please re-read meter, check and document leaks, DO NOT tag door. Thanks, Patty

2020-05-07T18:00:00.000-05:00 2020-05-07T06:48:00.000-05:00 Completed

2020-05-06T15:18:13.000-05:00 M-REREAD

please re-read meter and check for leaks due to high bill, please do not tag door due to covid-19- sm

2020-05-07T18:00:00.000-05:00 2020-05-07T11:08:00.000-05:00 Completed

3658890 is the actual reading Customer seems to have leak somewhere Indicator is moving slow Ring door bell, knock on door no answer Tag door letting them know they have 

a leak Done by Angel

368 F61 8688487662

8682410000 WOODLANDS CIVIC ASSOC

Please re-read meter, check and document any leaks. DO NOT tag door. Thanks, Patty

2020-05-07T18:00:00.000-05:00 2020-05-07T07:31:00.000-05:00 Completed

791580 is the actual reading No leaks at this location Done by Angel

368 F4J 6581551439

6169767736 METHVEN,ROBERT (321) 217-5961

502 BLUE LAKE DR Stephanie Muniz Angel Soto

377630 is the actual reading No leaks at this location Done by Angel

368 F61 3228760112

8258845428 PLUM,MATTHEW (407) 782-6343

123 DELLWOOD DR Patricia Hardy Angel Soto

2020-05-06T07:53:27.000-05:00 M-REREAD

368 F61 4408603361

4400200000 HAUSER,JEFFREY (407) 718-3031

96 TOLLGATE TRL Patricia Hardy Angel Soto

2020-05-06T08:31:02.000-05:00 M-REREAD

Please re-read meter, usage up over 20,000 gal. Check and document any leaks. DO NOT tag door. Thanks, Patty

2020-05-07T18:00:00.000-05:00 2020-05-07T07:01:00.000-05:00 Completed

1873550 is the actual reading No leaks at this location Done by Angel



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please re-read meter, check and document leaks, DO NOT tag door. Thanks, Patty

There is some work being done at the Wekiva plant and we are on the interconnect with Orange County. That is the reason for the pressure issue. We are maintaining pressure 

just not as high as we usually do. Pressure should start to come back up to normal soon. Matt.

368 F61 3393335363

3394500000 MITCHELL,MARY (407) 260-5362

129 SHERIDAN CT Patricia Hardy Angel Soto

2020-05-06T08:17:59.000-05:00 M-REREAD

368 F5H 6772355710

2663433861 PERCIVAL,BRANT (407) 756-6174

103 BILSDALE CT Patricia Hardy Matthew Morrell

2020-05-07T10:22:38.000-05:00 M-SIO High or Low Pressure in the Water

Customer complaining of NO Water Pressure. Said he tried to check meter but it's covered in dirt. Brant (407) 756-6174. Please investigate. Thanks, PattyPlease investigate. 

Thanks, Patty

2020-05-07T18:00:00.000-05:00 2020-05-07T15:07:00.000-05:00 Completed

368 F5G 1329833967

4253646938 PETERSON,PATRICIA (407) 637-2887

151 DURHAM PL Patricia Hardy Matthew Morrell

2020-05-07T10:05:40.000-05:00 M-SIO High or Low Pressure in the Water

Customer called stating they have NO Water Pressure. Said her neighbors are the same. Patricia 407-637-2887 Thanks, Patty

2020-05-07T18:00:00.000-05:00 2020-05-07T15:05:00.000-05:00 Completed

There is some work being done at the Wekiva plant and we are on the interconnect with Orange County. That is the reason for the pressure issue. We are maintaining pressure 

just not as high as we usually do. Pressure should start to come back up to normal soon. Matt.

7623410000 KENNEDY,CRISTINA (407) 670-8288

104 COUNTRYSIDE DR Patricia Hardy Matthew Morrell

2020-05-07T10:15:03.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to complain of LOW Water Pressure. Said neighbors reporting same thing. Says this has been on-going for awhile now. Low to no pressure in am/pm, during 

day it gets better. Cristina 407-670-8288 Thanks, Patty

2020-05-07T18:00:00.000-05:00 2020-05-07T15:06:00.000-05:00 Completed

There is some work being done at the Wekiva plant and we are on the interconnect with Orange County. That is the reason for the pressure issue. We are maintaining pressure 

just not as high as we usually do. Pressure should start to come back up to normal soon. Matt.

392120 is the actual reading No leaks at this location Done by Angel

368 F4J 7626819340



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5F 7953700601

8212271229 Keeler,Michele (954) 405-0164

371 WINCHESTER PL Kelly Hagan Angel Soto

2020-05-05T08:51:24.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Michele Keeler, can be contacted at ph 954-405-0164 , thanks Kelly

9642800000 AZZARA,SUSAN A (407) 474-2932

204 THISTLEWOOD CIR Carl Crutchfield Angel Soto

2020-05-05T09:37:15.000-05:00 CHK STAT

Can we please check if property occupied - Carl

2020-05-06T20:00:00.000-05:00 2020-05-06T09:26:00.000-05:00 Completed

3125890 is the actual reading No leaks at this location Service is on Seems like no one lives there Blue tarp is on the roof Blinds close couldnt see inside

201 STONEBRIDGE DR Carl Crutchfield Angel Soto

2020-05-05T09:59:40.000-05:00 CHK STAT

Last FA shows we cut water off - can we verify occupied -as usage is being recorded - carl

2020-05-06T20:00:00.000-05:00 2020-05-06T09:15:00.000-05:00 Completed

2946350 is the actual reading No leaks at this location Service is on They are ppl home Done by Angel

368 F4I 9647410084

2020-05-04T15:10:03.000-05:00 CHK STAT

Please locate meter and provide location details and what this meter services. smd

2020-05-07T00:00:00.000-05:00 2020-05-07T12:17:00.000-05:00 Completed

1472630 is the actual reading No leaks at this location Done by Angel This meter box is located behind the signs of St. Andrews pl. and Churchill dr. Or across the street of 

2008 St. Andrews inside the plants must go in to see it

368 F4I 4154227332

0075506921 Sheller,Joseph (267) 210-8383

2020-05-07T08:17:00.000-05:00 2020-05-07T07:23:00.000-05:00 Completed

128990 is the actual reading No leaks at this location Done by Angel

368 F5G 7188589784

7186710000 WEKIVA FAIRWAY ASSOCIATION (407) 788-6700

2001 ST ANDREWS PL - Pool Mtr Susan Dipasquale Angel Soto



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

515 WOODSTEAD CT Tina Richardson Angel Soto

2020-05-05T10:02:37.000-05:00 M-REREAD

2020-05-05T11:24:08.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Jeremy Larkin (owner) at 305 389 1832.Thanks,Reggie

2020-05-06T20:00:00.000-05:00 2020-05-06T07:52:00.000-05:00 Completed

3239420 is the actual reading No leaks at this location Service was left on Done by Angel

368 F66 9898287044

2245645256 Alfaro,Frank (407) 607-5649

Turn on for new customer Mr. Chris T. at 680 222 7043..Thanks,Reggie I efiled the waiver already.

2020-05-06T20:00:00.000-05:00 2020-05-06T14:52:00.000-05:00 Completed

Turn on no leaks R:1247670 Rc

368 F4E 4145022830

4003816274 PERDOMO,BIBIANA (407) 417-7889

2523 THICKET RIDGE CT Reginald Jerome Angel Soto

1813460 is the actual reading No leaks at this location Done by Angel

368 F5I 2242371192

0500289678 Soler-Rodriguez,Neysh (407) 782-1827

113 ESSEX DR Reginald Jerome Robert Callahan

2020-05-05T11:37:00.000-05:00 M-ON

368 F55 8955431760

8959310000 CHASNOV,BURTON R (321) 217-8117

1859 BEAR CREEK CV Kimberly Andrews Angel Soto

2020-05-05T09:44:36.000-05:00 HIBILL

Mr. Chasnov called in about his Usage: 50,910, which he is not agreeing, says there is no leaks or extra water use. Please re-read. /kim

2020-05-06T20:00:00.000-05:00 2020-05-06T06:56:00.000-05:00 Completed

2020-05-06T20:00:00.000-05:00 2020-05-06T11:25:00.000-05:00 Completed

473570 is the actual reading No leaks at this location Done by Angel



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

847480 is the actual reading No leaks at this location Done by Angel

368 F52 9773064089

7329687807 RUSSEL,ANMARIE (407) 670-4444

1521 KENLYN DR Jerry Lazarre Angel Soto

2020-05-05T12:19:05.000-05:00 M-REREAD

368 F4C 1830292128

2360340058 2017-1 IH BORROWER LP (844) 858-9920

416 WILDERNESS DR Carl Crutchfield Angel Soto

2020-05-05T08:59:06.000-05:00 M-REREAD

Reflect high usage, can we please reread meter verify no leaks - Carl

2020-05-06T20:00:00.000-05:00 2020-05-06T10:32:00.000-05:00 Completed

368 F4I 8960235582

3272766140 ANSBACH,JEFFREY (321) 217-5942

209 THISTLEWOOD CIR Carl Crutchfield Angel Soto

2020-05-05T13:29:20.000-05:00 M-REREAD

Reflecting high usage, can we please reread meter confirm no leaks - carl

2020-05-06T20:00:00.000-05:00 2020-05-06T09:32:00.000-05:00 Completed

1215500 is the actual reading No leaks at this location Done by Angel

9072600000 NEALE,JAMES M (407) 869-6267

112 BRANDYWINE LN Carl Crutchfield Angel Soto

2020-05-05T12:41:43.000-05:00 M-REREAD

High usage reflected can we please reread meter and check for leaks - carl

2020-05-06T20:00:00.000-05:00 2020-05-06T08:56:00.000-05:00 Completed

808180 is the actual reading Customer has small leak somewhere Indicator moving slow Show customer that indicator moving slow and that he needs a plumber Done by Angel

please reread meter & confirm leak have been repaired Frank can be reached at 407-607-5649...tina

2020-05-06T20:00:00.000-05:00 2020-05-06T07:17:00.000-05:00 Completed

932540 is the actual reading No leaks at this location Seems like leak was fix Done by Angel

368 F4I 9073564056



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4I 7669966938

7773886986 Ruiz,Sonia (305) 803-2898

664 SMOKERISE BLVD Carl Crutchfield Angel Soto

6356672454 Orfale,Jessica (407) 618-6918

434 WILD OAK CIR Carl Crutchfield Angel Soto

2020-05-05T09:53:20.000-05:00 M-REREAD

Account reflect high usage last two reading, can we verify read and verify there are no leaks - carl

2020-05-06T20:00:00.000-05:00 2020-05-06T09:43:00.000-05:00 Completed

967310 is the actual reading No leaks at this location Done by Angel

433 WILLOWBROOK LN Carl Crutchfield Angel Soto

2020-05-05T07:57:41.000-05:00 M-REREAD

Read reflects high usage, can we please reread and verify there are no leaks - Carl

2020-05-06T20:00:00.000-05:00 2020-05-06T16:58:00.000-05:00 Completed

391080 is the actual reading No leaks at this location Done by Angel

368 F4I 1646656039

2020-05-05T15:18:01.000-05:00 M-REREAD

Please reread meter and check for leaks usage is high Douglass can be reached at 321-439-3983 thank you kg

2020-05-06T20:00:00.000-05:00 2020-05-06T08:34:00.000-05:00 Completed

2812950 is the actual reading Customer has small leak somewhere Customer was home and I showed him when everything is of the indicator shouldnt move Done by Angel

368 F4C 9880083428

9888310000 SORENSEN,LORRAINE (407) 617-2841

Please re-read meter to make sure it's accurate and check for any leaks. Customer feels read is out of line. Point of contact is Annmarie at 407-670-4444. Thanks, Jerry

2020-05-06T20:00:00.000-05:00 2020-05-06T12:17:00.000-05:00 Completed

3814860 is the actual reading No leaks at this location Done by Angel

368 F4I 2389318773

2089444271 Lewis,Douglass (321) 439-3983

109 SMOKERISE BLVD Kaitlynn Gilbert Angel Soto



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:109 COUNTRYSIDE DR Jerry Lazarre Jordon Campbell

2020-05-06T07:59:28.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Magno says there is bad in water and smell, sulfur taste. Customer also stated other neighbors and had the same issue, please call if necessary 513-765-0555/kim

2020-05-06T20:00:00.000-05:00 2020-05-06T17:05:00.000-05:00 Completed

Flushed hydrant across from house that burned down last night, plenty of volume and pressure. Clear with a cl2 residual of 1.0 and no odor. Talked to customer at door, 

explained problem and asked her to flush inside lines.

368 F4J 9199778144

2381228343 Zichello,Tricia (917) 601-8866

Customer advised water smells like sulfur in all faucets, can we please investigate - Customer contact Margaret at 904-226-2107 - Carl

2020-05-06T20:00:00.000-05:00 2020-05-06T18:28:00.000-05:00 Completed

Had to flush over 2 hrs to get good water w no odor, cl2 at 0.5 ppm. Called customer and talked to her from street on phone, explained she needs to flush inside.

368 F56 8952404339

9156933573 Magno,Chris (513) 520-3524

1817 WINGFIELD DR Kimberly Andrews Don Hasty

2055130 is the actual reading No leaks at this location Done by Angel

368 F56 6648132809

3404097029 Suggs,Margaret (904) 226-2107

1710 ALVARADO CT Carl Crutchfield Don Hasty

2020-05-06T13:23:19.000-05:00 M-SIO Taste or Odor in the Water

368 F4H 7552124888

0765901576 BLACK,GREG (407) 310-4439

109 COVERIDGE LN Kelly Hagan Angel Soto

2020-05-05T12:43:58.000-05:00 M-SIO General Investigation

Please confirm no leak, as customer, Greg Black, ph 407-310-4439, confirms leak repaired. thanks Kelly

2020-05-06T20:00:00.000-05:00 2020-05-06T08:19:00.000-05:00 Completed

2020-05-05T09:14:49.000-05:00 M-REREAD

High usage reflected, can we please reread meter - verify no leak - carl

2020-05-06T20:00:00.000-05:00 2020-05-06T10:02:00.000-05:00 Completed

2079280 is the actual reading No leaks at this location Done by Angel



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 261964146165, MR REMARK: GL Exchanged meter Old meter-98054279 Old read-1606970 New meter-20598036 New read-10 JC

368 F61 6625176041

2867020851 EVANS,MARY (407) 409-4222

368 F61 2614635914

1162667667 LEOMBRUNO,SHARON (407) 949-7522

227 SLADE DR Batch System Jordon Campbell

2020-05-05T19:00:56.000-05:00 M-EXCHNG

2020-05-06T19:00:00.000-05:00 2020-05-06T13:38:00.000-05:00 Completed

368 F54 9355444317

9351310000 CURTIS,NELSON (407) 921-8202

1845 E CROWLEY CIR Kelly Hagan Shawn Ebert

2020-05-04T10:13:06.000-05:00 TESTMTR

Please Test Water Meter , per Mrs. Curtis, 407-921-8202 request. thanks, Kelly , CALLED AND LEFT MESSAGE TO CALL METER TECH. SHAWN EBERT TO SCHEDULE 

METER TEST APPOINTMENT , 5-5-2020 @ 11AM , SME

2020-05-06T20:00:00.000-05:00 2020-05-06T16:21:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow ranges requirements , overall meter accuracy was @ 99.57% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 100.7% , prior to test meter was 

6407356206 Grodack,Courtney (407) 448-0759

507 SWEETWATER CLUB CIR Kelly Hagan Shawn Ebert

2020-05-04T12:51:33.000-05:00 TESTMTR

Test Water Meter, Courtney Grodack, ph 407-448-0759 - thanks, Kelly

2020-05-06T20:00:00.000-05:00 2020-05-06T16:26:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow range requirements , overall @ 99.87% , low flow @ 98.0% , medium flow @ 101.0% , maximum flow @ 100.6% , went over results with customer and possible 

2020-05-06T07:24:03.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate low water pressure. Point of contact is Daniel at 917-601-8866. Thank you and stay safe. Jerry

2020-05-06T20:00:00.000-05:00 2020-05-06T08:00:00.000-05:00 Completed

Customer had work done to his irrigation valve Didn't have the curbstop all the way open Open valve all the way Read-322310 JC

368 F51 6776067906



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F67 8857415528

6074413792 Fowler,Pat (407) 492-3737

1162667667 LEOMBRUNO,SHARON (407) 949-7522

227 SLADE DR Chariti Phillips

2020-05-06T13:55:39.000-05:00 M-SIO No Water

Customer says water is coming out of the kitchen faucet as a mist. Please investigate. Sharon 407.949.7522. Thank you, Chariti CR!

2020-05-06T14:00:00.000-05:00 2020-05-06T00:00:00.000-05:00 Completed

I checked everything on our side and it was good she said it was only doing that in the kitchen and everything else is was fine I told her she Might need to check the filter on the 

kitchen Fossett. R:10 Rc

408 WOODVIEW DR Kaitlynn Gilbert Angel Soto

2020-05-05T15:04:04.000-05:00 M-REREAD

Please reread meter and check for leaks usage is above the normal Donna can be reached at 407-741-3287 thank you kg

2020-05-06T15:04:00.000-05:00 2020-05-06T07:41:00.000-05:00 Completed

2782340 is the actual reading No leaks at this location Done by Angel

368 F61 2611631552

2020-05-05T19:00:56.000-05:00 MTRBBOX

2020-05-06T19:00:00.000-05:00 2020-05-06T09:33:00.000-05:00 Completed

MR ID: 169183018723, MR REMARK: BB Replaced broken meter box JC

368 F4C 2392336958

2393310000 SCOLLIERI,DONNA L (407) 741-3287

2020-05-06T19:00:00.000-05:00 2020-05-06T07:12:00.000-05:00 Completed

MR ID: 662667251531, MR REMARK: ML Reread meter Read-2552750 JC

368 F61 6122717494

1396490459 OSTRESH,EMILY (407) 339-0063

166 POST AND RAIL RD Batch System Jordon Campbell

183 SHERIDAN AVE Batch System Jordon Campbell

2020-05-05T19:00:56.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-05-04T14:43:30.000-05:00 M-SIO Water Miscellaneous Complaint

Customers usage went from 17,000 last month to 45,000 last month. No pool, no lawn watering. No changes. Jesse 407-383-9487 Please check/document leaks and re-read 

meter. Thanks, Patty

2020-05-05T20:00:00.000-05:00 2020-05-05T07:25:00.000-05:00 Completed

1156710 is the actual reading No leaks at this location Done by Angel Meter box was fill with dirt so I cleared it out, made meter visible

368 F54 6412136708

Fran Brown at 407 788 1104 is out of town & she got a high bill.Her bill is usually $31.00 & now its over $100.00.Can a tech go out in the morning to make sure everything is 

okay.Thanks,Reggie

2020-05-05T20:00:00.000-05:00 2020-05-05T08:53:00.000-05:00 Completed

2208250 is the actual reading No leaks at this location Done by Angel

368 F62 5800183499

8435366117 URIBE,TIFFANY (407) 383-9487

585 CHELSEA RD Patricia Hardy Angel Soto

4507540 is the actual reading No leaks at this location Done by Angel

368 F51 5236178257

5727875705 PATEL,JITENDRY (407) 529-4864

1050 SWEETWATER CLUB BLVD Reginald Jerome Angel Soto

2020-05-04T15:36:16.000-05:00 M-REREAD

368 F54 7005122119

2808730539 CUSHEN,KRISTIN (301) 399-9507

2741 DEER BERRY CT Hayes Tiara Angel Soto

2020-05-04T08:45:27.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks Kristin contact # 301-399-9507- Tiara

2020-05-05T20:00:00.000-05:00 2020-05-05T07:47:00.000-05:00 Completed

249 SPRINGSIDE RD Lucity User Robert Callahan

2020-05-06T08:50:14.000-05:00 M-SIO General Investigation

Leak by meters

2020-05-06T08:45:00.000-05:00 2020-05-06T14:34:00.000-05:00 Completed

Leak was on customers side it was leaking about 9 gallons per minute tag door to let customer know that their water is off. R:906830 Rc



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off so customer can get leak fixed meter was not spinning Rc

368 F5L 9752626047

368 F5F 8637283241

8632300000 SIMMONS,JOANN (407) 361-2135

106 KILKENNY CT Chariti Phillips Robert Callahan

2020-05-04T09:18:47.000-05:00 M-SIO Water Service Line Break

Customer says water is leaking everywhere and they cant get to the turn off. Please turn off water. Joann 407.361.2135. Thank you, Chariti CR!

2020-05-05T20:00:00.000-05:00 2020-05-04T10:32:00.000-05:00 Completed

368 F55 8896938617

8892300000 MONAHAN,STEFANIE (407) 782-6770

1742 MARKHAM GLEN CIR Reginald Jerome Don Hasty

2020-05-05T08:30:08.000-05:00 M-SIO Taste or Odor in the Water

Stefanie Monohan at 407 782 6770 called back to say that the bad smell is back through out there home.A tech was sent out recently to flush the hydrant.Can another tech 

come out today? Thanks,Reggie

2020-05-05T20:00:00.000-05:00 2020-05-05T19:10:00.000-05:00 Completed

Flushed hydrant in front of house again. Start cl2 0.8, end 0.8 Had a little color first minute but cleared up quick. No on answered , left phone message, they saw me flushing 

earlier.

5669210000 GREGG SR,CHARLES W (407) 808-8257

950 MARKHAM WOODS RD Reginald Jerome Don Hasty

2020-05-05T12:26:24.000-05:00 M-SIO Taste or Odor in the Water

Mrs Elisa Gregg called to say that there water has been smelling like rotten eggs for the past few days now.Their phone number is 407 808 8257.Thanks,REggie

2020-05-05T20:00:00.000-05:00 2020-05-05T19:02:00.000-05:00 Completed

Called customer , said problem was only on one side of house. Customer on highly used main, suggested he just flush that side til no Odor, water in main over 1.5 cl2 residual 

at street.

295 VISTA OAK DR Kimberly Andrews Don Hasty

2020-05-04T13:27:44.000-05:00 M-SIO Discolored Water

Mr.Sowers called in stating he has a bad smell coming from the tap and discolored in the toilet. Please call if necessary. 917-622-6024/kim

2020-05-05T20:00:00.000-05:00 2020-05-05T19:07:00.000-05:00 Completed

Flushed hydrant 2 doors down till clear with no odor and cl2 at 0.8ppm. Talked to customer at house and explained water in main ok, need to flush inside now. House on small 

culdesac of main road.

368 F56 5661271340

6136867837 SOWERS,JUSTIN (917) 622-6024



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2307028090 VAUGHAN,MARIANNE (407) 920-9115

368 WINCHESTER PL Chariti Phillips Angel Soto

2020-05-04T15:56:51.000-05:00 M-ON

!Waiting On Waiver! Please take start read and leave on for new. Marianne 407.920.9115. Thank you, Chariti CR!

2020-05-05T18:00:00.000-05:00 2020-05-05T14:19:00.000-05:00 Completed

913920 is the actual reading Service was already on No leaks at this location Done by Angel

1924 ST ANDREWS PL Jennifer Akers Angel Soto

2020-05-04T14:45:51.000-05:00 M-OFF

Please take a final reading and lock meter. Karen can be reached at 407-493-6455. Thanks and be safe Jen

2020-05-05T18:00:00.000-05:00 2020-05-05T10:06:00.000-05:00 Completed

366810 is the actual reading Service was already off Done by Angel

368 F5F 9357630649

2020-05-04T19:00:53.000-05:00 M-EXCHNG

2020-05-05T19:00:00.000-05:00 2020-05-05T08:01:00.000-05:00 Completed

MR ID: 244938363698, MR REMARK: MS Exchanged meter Old meter-13756660 Old read-8010830 New meter-20598037 New read-10 JC

368 F5G 8777092886

8369251055 WEIS,ALLISON (321) 278-5595

cust meter # is 17358391, she is being billed, however, additional meter on her property, down by curb, over by golf course, near 12t, at end of street, she request to whom this 

meter belongs to, as she is questioning why meter there whom it belongs to? she states it is uI water meter- Kelly

2020-05-05T20:00:00.000-05:00 2020-05-05T08:11:00.000-05:00 Completed

Called and left message with customer never got a callback. the meter I think she is talking about is for the golf course. Rc

368 F4I 2442135751

1132588024 MCKINNEY,DONNA (404) 512-9588

203 STONEBRIDGE DR Batch System Jordon Campbell

9753710000 BEIRNE,LINDA (407) 712-5739

220 CHURCHILL DR Kelly Hagan Robert Callahan

2020-05-04T10:43:07.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-04T13:38:58.000-05:00 M-READ

Please take read and leave on for new customer PISARSKI,MARTIN , Ph#(407) 616-3729, Thank you - csr Mark

2020-05-05T18:00:00.000-05:00 2020-05-05T09:14:00.000-05:00 Completed

480540 is the actual reading No leaks at this location Service was left on Done by Angel

Please take read and leave on for new customer Steven Stricker, Ph#(407) 913-8578, Thank you - csr-mark

2020-05-05T18:00:00.000-05:00 2020-05-05T10:18:00.000-05:00 Completed

1534520 is the actual reading Service was left on No leaks at this location Done by Angel

368 F5G 9564938990

4837487405 SPIVEY,LAUREN (407) 731-4213

3966 VILLAS GREEN CIR Mark Fry Angel Soto

706130 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5M 8646403841

9438017640 STRICKER,STEVEN (407) 913-8578

205 FRINTON COVE Mark Fry Angel Soto

2020-05-04T13:14:20.000-05:00 M-READ

368 F4E 0835297410

6826562466 Reardon, John (407) 722-4470

596 S LONGVIEW PL Kimberly Andrews Angel Soto

2020-04-27T09:38:11.000-05:00 M-READ

Please take final bill and leave on for customer Mr. Reardon call if necessary 407-617-5475/kim

2020-05-05T18:00:00.000-05:00 2020-05-05T08:27:00.000-05:00 Completed

368 F5H 9029507322

6857284788 Mirra,Ivana (407) 712-3680

100 DONNINGTON CT Chariti Phillips Angel Soto

2020-05-04T11:15:30.000-05:00 M-ON

Please turn on and take start read. Liu 407.461.3764. Thank you, Chariti CR!

2020-05-05T18:00:00.000-05:00 2020-05-05T09:36:00.000-05:00 Completed

3549720 is the actual reading No leaks at this location Service was turn on Done by Angel



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: 7258150 is the actual reading No leaks at this location Done by Angel

368 F4C 3198236120

1992910094 MCGILLIS,CARRIE (407) 504-9598

552 TWISTING PINE CT Kaitlynn Gilbert Angel Soto

2020-05-05T13:17:24.000-05:00 M-REREAD

Please reread meter and check for leaks usage is very high Carrie can be reached at 407-504-9598 thank you kg

2020-05-05T13:17:00.000-05:00 2020-05-05T14:52:00.000-05:00 Completed

368 F4C 1486306553

8276803858 RAINES,KRISTA (407) 350-0624

430 TWISTING PINE CIR Kaitlynn Gilbert Angel Soto

2020-05-05T13:40:14.000-05:00 M-REREAD

Please reread meter and check for leaks usage is very high Krista can be reached at 407-350-0624 thank you kg

2020-05-05T13:40:00.000-05:00 2020-05-05T14:42:00.000-05:00 Completed

3270700 is the actual reading No leaks at this location Done by Angel

6022710000 SCOTT,ROBERT (407) 924-7684

210 HARROGATE PL Patricia Hardy Angel Soto

2020-05-04T15:24:32.000-05:00 HIBILL

Customer usage went from 13,000 to 35,000 gallons. Please check & document leaks. Re-read meter. Robert 407-924-7684 Thanks, Patty

2020-05-05T15:24:00.000-05:00 2020-05-05T09:50:00.000-05:00 Completed

779980 is the actual reading No leaks at this location Done by Angel

118 LEDBURY DR Mark Fry Angel Soto

2020-05-04T07:10:17.000-05:00 M-REREAD

Please Re-Read meter and check for leaks for customer Brian Ruppert, Ph#(407) 461-2438, customer states very high usage for 1 person compared to what he normally uses. 

Thank you - csr-Mark

2020-05-05T18:00:00.000-05:00 2020-05-05T09:22:00.000-05:00 Completed

575910 is the actual reading No leaks at this location Done by Angel

368 F5J 6025785897

368 F5F 8604696858

8384228054 RUPPERT,BRIAN (407) 461-2438



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2988410000 THOMAS,EVANGELYNE (407) 625-0289

701 S SWEETWATER BLVD Sandra Soto Angel Soto

2020-05-01T10:42:11.000-05:00 CHK STAT

Obtain rad and verify leak has been repaired at premise please, Thank you, Sandra

2020-05-04T20:00:00.000-05:00 2020-05-04T12:33:00.000-05:00 Completed

106 HIDDEN OAK DR Patricia Hardy Robert Callahan

2020-05-04T07:59:26.000-05:00 M-READ

Please take final read and leave on for new customer. Mitchell 407-754-2388 Thanks, patty

2020-05-05T00:00:00.000-05:00 2020-05-05T08:09:00.000-05:00 Completed

Read and left on for new Rc. R:661410

368 F4J 2986678874

2020-05-04T12:21:23.000-05:00 M-ON

Turn on for new customer. Awaiting Waiver, Greg St Clair, ph 646-284-0726 -thanks, Kelly

2020-05-05T00:00:00.000-05:00 2020-05-05T06:52:00.000-05:00 Completed

1252100 is the actual reading No leaks at this location Service was already on Done by Angel

368 F67 5459492139

1696188909 CLARK,CHARLES L (850) 572-6695

2020-05-05T12:46:00.000-05:00 2020-05-05T14:28:00.000-05:00 Completed

4716640 is the actual reading No leaks at this location Done by Angel

368 F64 4928180292

9967238034 St Clair,Gregory (646) 284-0726

4 TAPPAN ZEE LN Kelly Hagan Angel Soto

368 F4I 3051526492

3058600000 BURRIS,KAREN (407) 619-4747

202 W RIDGEWOOD CT Carl Crutchfield Angel Soto

2020-05-05T12:46:09.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-05-01T08:08:40.000-05:00 M-REREAD

Please re-read meter, check and document any leaks, DO NOT Tag door. Thanks, Patty

2020-05-04T20:00:00.000-05:00 2020-05-04T12:49:00.000-05:00 Completed

Can we please reread and check for leaks? Mr. Servider is being billed over 9k gallons and he is usually under 4k. He can be reached at 407-637-5472. Thanks and be safe 

Jen

2020-05-04T20:00:00.000-05:00 2020-05-04T10:07:00.000-05:00 Completed

Found nothing indicating a leak. Meter reading 4070510. JSM

368 F4H 2941803694

2949710000 RICH,RANDALL (407) 862-0547

124 NIGHT OWL CT Patricia Hardy Angel Soto

Found nothing indicating a leak. Meter reading 750520. JSM

368 F5M 4496480814

7817833497 SERVIDER,SUSAN (407) 637-5472

208 FRINTON COVE Jennifer Akers Jeff A Metheney

2020-05-01T15:02:01.000-05:00 HIBILL

368 F62 9218935339

9218610000 CHAN,KEYLOR (407) 767-5722

533 THAMES CIR Reginald Jerome Jeff A Metheney

2020-05-01T09:27:49.000-05:00 HIBILL

Re read meter & check for leaks.Mr. Keylor Chen at 407 767 5722.Only 2 people liv e in the home.They have a sprinkler system that they use twice a week in 4 zones for 25 

minutes each.They have a pool but its not being used.Thankls,Reggie

2020-05-04T20:00:00.000-05:00 2020-05-04T11:00:00.000-05:00 Completed

368 F61 2171835613

7428124235 Snyder,Savannah (407) 949-1103

217 TOLLGATE TRL Chariti Phillips Jeff A Metheney

2020-05-01T12:34:38.000-05:00 HIBILL

Please re-read meter and make sure read from meter #14901129 is correct. Customer states the reading may be from a neighbors meter. Thank you - csr-Mark

2020-05-04T20:00:00.000-05:00 2020-05-04T11:09:00.000-05:00 Completed

Meter reading is 1016890. Neighbors meter does start first two digits 14. JSM

2518080 is the actual reading Leak seems to be fix No leaks at this location Done by Angel



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5I 6834704859

6838410000 MILWEE,GEORGE A (407) 869-4150

184 HOLDERNESS DR Reginald Jerome Matthew Morrell

2020-05-04T09:09:14.000-05:00 M-SIO Water Miscellaneous Complaint

Please call back George Milwee at home number 407 869 4150 or cell number 407 869 4150.He said on Suaturday that there was a main line break & he wasn't able to shut off 

the wauter with his small t tool. He called after hours and a tech came from Mount Dora but the water was running for an hour.He wants to know if he can get an adjustment on 

368 F55 1600845542

1015815639 Bouley,Jeffrey (407) 748-2590

1027 EDMISTON PL Kimberly Andrews Jeff A Metheney

2020-05-04T10:16:06.000-05:00 M-SIO Water Miscellaneous Complaint

1015815639 Mr Bouley called in to have us come out to see where his leak has been found by irrigation area. Please call if necessary/kim

2020-05-04T20:00:00.000-05:00 2020-05-04T13:41:00.000-05:00 Completed

Check meter found nothing indicating a leak. Made contact with homeowner he did show me where he had made a repair in the irrigation system. Meter reading 1371360. JSM

0050420134 ANDERSON,KARINA (407) 375-8786

673 MOSSY BRANCH CT Reginald Jerome Jeff A Metheney

2020-05-01T14:32:25.000-05:00 M-SIO Water Miscellaneous Complaint

Karina Anderson at 407 375 8786 called inn with her plumber to say that he was working on a leak.He went to turn off the water at the main but the shut off valve only closes at 

90% and 10% of water is leaking through it.It needs to be replaced.Thanks,Reggie

2020-05-04T20:00:00.000-05:00 2020-05-04T14:16:00.000-05:00 Completed

R-2353360 Got valve to turn off and water stopped but it is an old valve and needs to be replaced. KEV Operated valve found valve to operate normal did not see any indication 

of valve needed to be changed. Was able to isolate water completely at house faucet meter stop completely registering.Meter reading. 2353800. JSM

2 SLEEPY HOLLOW CV Carl Crutchfield Angel Soto

2020-05-01T13:38:57.000-05:00 M-REREAD

Customer fixed a leak, can we please reread meter and verify there are no leaks - Customer contact Deborah at 407-331-8761 - Carl|AcctRemarks:Waived LPC as a one time 

courtesy* 09/28/2018 Courtney

2020-05-04T20:00:00.000-05:00 2020-05-04T07:24:00.000-05:00 Completed

390920 is the actual reading No leaks at this location Done by Angel

368 F4C 7472496182

2326730 is the actual reading No leaks at this location Done by Angel

368 F64 2889475666

2880610000 CARSWELL,DEBORAH (407) 331-8761



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8287583209 Martinez,Jonathan (321) 444-1673

110 BILSDALE CT Mark Fry Angel Soto

2020-05-01T13:40:48.000-05:00 M-READ

Please take read and leave on for new customer Martinez,Jonathan Ph# (321) 444-1673, thank you - csr-Mark

113 ESSEX DR Janice Williams Robert Callahan

2020-04-28T11:23:32.000-05:00 M-OFF

Please take final read, lock and tag for new to apply per Junie @(407) 480-8906 request, thanks, Janice: be well

2020-05-04T18:00:00.000-05:00 2020-05-04T09:43:00.000-05:00 Completed

Turned off and tagged for new to apply for service R:1247640 Rc

368 F5H 1400766021

2020-05-01T11:17:07.000-05:00 M-OFF

Guimaraes, Michelle - (478) 737-0522, Take final read and stop services thank you Patricia

2020-05-04T18:00:00.000-05:00 2020-05-04T09:09:00.000-05:00 Completed

Turned off and tagged door for new to apply for service R:1482600 Rc

368 F5I 2242284212

0500289678 Soler-Rodriguez,Neysh (407) 782-1827

2020-05-04T19:00:00.000-05:00 2020-05-04T08:54:00.000-05:00 Completed

MR ID: 454293780919, MR REMARK: BB Replaced broken meter box lid JC

368 F53 0240024773

4604044019 SCHNEIDER,ELIZABETH (407) 619-0348

1762 BLACKMON CT Patricia Askia Robert Callahan

5-4; Tried to call customer. Phone just rang. I will try and call them back later. Matt. 5-4; I called George and spoke with him. He was wondering if we could give him some sort of 

adjustment for the leak. He understood about the call out charge and the time it took the tech to get to him. He did say and so did the on call the the curb stop was hard to turn. 

368 F4H 1461978216

2291608065 Moshkovitz,Orit (718) 431-5905

988 STONE CREEK CT Batch System Jordon Campbell

2020-04-30T19:00:58.000-05:00 MTRBBOX

2020-05-04T20:00:00.000-05:00 2020-05-04T11:54:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-05-02T13:50:07.000-05:00 M-SIO General Investigation

Please re read meter and check for leaks, Charlotte has a leak stated she repaired it but sill requesting tech to verify usage and if there is any leaks still thanks 

Patricia|AcctRemarks:Waived late fee as a 1x courtesy 1/30/2018 ** Can no longer waive the late fees**

2020-05-04T00:00:00.000-05:00 2020-05-04T10:20:00.000-05:00 Completed

140820 is the actual reading No leaks at this location Done by Angel

368 F5I 6832004641

6838410000 MILWEE,GEORGE A (407) 869-4150

184 HOLDERNESS DR Lucity User Jeff A Metheney

1252070 is the actual reading No leaks at this location Done by Angel

368 F5M 4277956605

4271010000 BREWER,CHARLOTTE W (407) 774-6076

129 TRAFALGAR PL Patricia Askia Angel Soto

2020-05-01T11:58:45.000-05:00 M-REREAD

368 F64 4925951411

9967238034 St Clair,Gregory (646) 284-0726

4 TAPPAN ZEE LN Patricia Hardy Angel Soto

2020-04-27T10:51:48.000-05:00 M-READ

Please take final read, lock meter and tag door for new to call. William 407-407-0627 Thanks, patty

2020-05-04T00:00:00.000-05:00 2020-05-04T07:14:00.000-05:00 Completed

368 F4J 4525061954

7269513734 FISHER,MATTHEW (954) 242-8034

208 W SWEETWATER CREEK DR Mark Fry Jeff A Metheney

2020-05-04T08:10:24.000-05:00 M-SIO Repair/Replace Meter Box

Customer states there is a leak at the valve where you turn the water on and off at the meter, Matthew Fisher, Ph#(954) 242-8034, Thank you - csr-Mark

2020-05-04T18:00:00.000-05:00 2020-05-04T11:14:00.000-05:00 Completed

Upon arriving at customer found customer has a old wheel value on the backside of their meter that packing is leaking. Not our problem. Made contact with customer with 

finding And instructed them to contact plumber. The leak was so little That meter was not registering because of it. Meter reading 2125100. Left meter on per customer. JSM

2020-05-04T18:00:00.000-05:00 2020-05-04T10:35:00.000-05:00 Completed

1205280 is the actual reading No leaks at this location Service was left on Done by Angel



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F68 1932892135

8706590441 Marinho Da Cunha,Alessandro (407) 808-4603

110 CEDAR POINT LN Jerry Lazarre Greg Liggons

2020-04-16T08:33:48.000-05:00 M-READ

368 F64 7142280494

6707573172 SANTIAGO, JORGE LUIS (407) 209-7985

113 SHEPHERD TRL Tina Richardson Greg Liggons

2020-04-29T11:23:48.000-05:00 M-READ

PLEASE TAKE START READ, Jorge can be reached at 407-209-7985..tina

2020-05-01T20:00:00.000-05:00 2020-05-01T06:56:00.000-05:00 Completed

Start read leave on for new customer read 474050 gl

4021569275 Aquino,Paul (407) 319-4882

148 HOLDERNESS DR Reginald Jerome Greg Liggons

2020-04-28T12:38:12.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer Debra at 407 429 4834.Thanks,Reggie

2020-05-01T20:00:00.000-05:00 2020-05-01T09:13:00.000-05:00 Completed

Final read leave on for new customer read 2053280 gl

250 ST JAMES PL Isabel Ceballos Greg Liggons

2020-04-30T14:35:39.000-05:00 HIBILL

Re-read meter and verify if last reading is correct. Tag door w/findings or any leaks? Adrianne Hauff 407-462-0094

2020-05-01T20:00:00.000-05:00 2020-05-01T06:50:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 1047770 gl

368 F5I 3834733172

Leak on customers house line.

2020-05-02T13:48:00.000-05:00 2020-05-04T05:42:00.000-05:00 Completed

Customer had broken irrigation line up by the house near garage. Customer was unable to turn water off. Arrived on Site made contact with customer. Had trouble getting curb 

stop off had to lubricate and exercise and free up to be able to turn water off. Meter reading 1555200. Leak was approximately 21 gallons a minute. Left meter off per customer. 

368 F65 6429517591

5425717928 HAUFF,ADRIANNE (407) 462-0094



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1888089459 HATCHER,DANENE (407) 617-4848

215 S SHADOWBAY BLVD Reginald Jerome John Allman

463 LONGMEADOW LN Tina Richardson John Allman

2020-04-30T09:48:47.000-05:00 M-REREAD

please reread & confirm leak have been repaired, please update read on FA notes, thank you Tina.

2020-05-01T20:00:00.000-05:00 2020-05-01T10:41:00.000-05:00 Completed

Took reading no leaks rd 1848600

368 F4F 1559497539

2020-04-30T08:55:37.000-05:00 M-REREAD

Can we please reread check for leaks, service cut of since 2/20/20, but continue to reflect usage - Carl

2020-05-01T20:00:00.000-05:00 2020-05-01T14:03:00.000-05:00 Completed

Took reading 1377430

368 F4E 9773826273

9574399157 Fenster,Mark (407) 257-3145

Re read meter and check for leaks.Dont tag the door.Thanks,Reggie

2020-05-01T20:00:00.000-05:00 2020-05-01T13:53:00.000-05:00 Completed

Took reading no leaks rd 3774770

368 F4F 6300620353

2173237333 Khalil,Hisham (321) 945-8961

207 S SHADOWBAY BLVD Carl Crutchfield John Allman

No tag on door start read leave on for new customer read 4145470 gl

368 F4F 7297309195

3489627762 NIELSEN,CHRIS (407) 571-9710

221 S SHADOWBAY BLVD Reginald Jerome John Allman

2020-04-30T11:26:44.000-05:00 M-REREAD

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Alessandro at 407-808-4603. Thank you - Jerry,CS

2020-05-01T20:00:00.000-05:00 2020-05-01T07:09:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

please verify read for billing. please do not tag door

2020-05-01T20:00:00.000-05:00 2020-05-01T10:47:00.000-05:00 Completed

R-244360

368 F5L 9750858925

9753710000 BEIRNE,LINDA (407) 712-5739

220 CHURCHILL DR Jerry Lazarre Kevin Cooper

R-2819420 Checked meter and meter read is correct and no leaks indicated at this time. Tagged door for the customer with finding. KEV

368 F4F 0229060162

3643804068 DALABONA,CHANTAL (407) 443-0022

513 SHINING ARMOR LN Dominique Greenfield Kevin Cooper

2020-04-30T08:12:46.000-05:00 M-REREAD

368 F5I 6495098493

6494510000 SHORTALL,KAYE (407) 808-5084

104 HOLDERNESS DR Chariti Phillips Kevin Cooper

2020-04-30T12:58:38.000-05:00 M-REREAD

Customer complaining of high bill. Please reread meter and check for leaks, tag door with results. Kaye 407.808.5084. Thank you, Chariti CR!

2020-05-01T20:00:00.000-05:00 2020-05-01T14:04:00.000-05:00 Completed

368 F4F 6949562063

3867514957 GAY,JUSTIN (407) 443-1000

338 N SHADOWBAY BLVD Dominique Greenfield John Allman

2020-04-30T09:52:21.000-05:00 M-REREAD

reads out of line. please get read for billing

2020-05-01T20:00:00.000-05:00 2020-05-01T13:49:00.000-05:00 Completed

Took reading for billing rd2051500

2020-04-30T12:43:46.000-05:00 M-REREAD

Re read meter and check for leaks.Dont leave a tag on the door.Thanks,Reggie

2020-05-01T20:00:00.000-05:00 2020-05-01T13:56:00.000-05:00 Completed

Took reading no leaks rd1554210



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5K 9016446289

9319474398 MCNULTY,TIM (321) 438-2296

368 F4C 1513087272

6064315032 White,David (407) 463-3035

567 TIMBER RIDGE DR Jennifer Akers Kevin Cooper

2020-05-01T09:34:52.000-05:00 M-SIO Water Service Line Break

Hayley called to say she is working here and cut a line and water is gushing everywhere. She needs water turned off please. She can be reached at 407-617-1904. Thanks and 

be safe Jen

2020-05-01T20:00:00.000-05:00 2020-05-01T10:32:00.000-05:00 Completed

Tree workers broke customer pvc line up by house. Shut off meter and exercised valve so 5hey could turn back on themselves. KEV R-6166750

1490248967 SELIS,TERESA (407) 375-9973

3989 LANCASHIRE LN Patricia Hardy Greg Liggons

2020-04-30T15:11:07.000-05:00 M-SIO Water Miscellaneous Complaint

Customer complaining usage went up 5,000 gal when she lives alone. Please re-read meter, check and document leaks, DO NOT tag door. Teresa 407-375-9973 Thanks, Patty

2020-05-01T20:00:00.000-05:00 2020-05-01T07:43:00.000-05:00 Completed

Customer has a leak dial spinning slow bout 3 gallons per min read is 407400 gl

441 BLACK KNIGHT WAY Dominique Greenfield Kevin Cooper

2020-04-30T08:05:13.000-05:00 M-REREAD

please re-read for billing. reads are out of line.

2020-05-01T20:00:00.000-05:00 2020-05-01T10:43:00.000-05:00 Completed

R-47770

368 F5G 6687610050

2020-04-30T08:22:43.000-05:00 M-REREAD

Please re-read meter and check for leaks. Customer feels last meter read is out of line. Point of contact is Linda at 407-712-5739. Thanks, Jerry

2020-05-01T20:00:00.000-05:00 2020-05-01T13:53:00.000-05:00 Completed

R-7779870 Read meter and read is correct and no leaks indicated at this time. KEV

368 F4F 9707187629

5380756060 LEWIS,ROBERT (407) 774-6473



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8884988834 Cowart,Justin (407) 451-4208

119 W YORK CT Kelly Hagan Greg Liggons

2020-04-28T15:31:29.000-05:00 M-READ

Take Final read and leave on for new customer, Linda Hitt , ph 774-253-0468 -Kelly

2020-05-01T18:00:00.000-05:00 2020-05-01T08:23:00.000-05:00 Completed

Final read leave on for new customer read 349670 gl

368 F5H 9440706011

2020-04-30T12:55:53.000-05:00 M-ON

Please turn on for new. Sandra 321-439-5006 Customer will be present. Thanks, Patty Customer asking for a call 30 minutes before arrival. I advised I'd make the request but 

could not guarantee it. Thanks!

2020-05-01T18:00:00.000-05:00 2020-05-01T08:15:00.000-05:00 Completed

Turned on meter took start read 123690 gl

368 F5H 4582913933

9126416339 HIITT,LINDA (774) 253-0468

Mrs. Jonie Raines from Bridgeway circle irrigation, called in wants to have a re-use meter pulled the meter #85296014, she wants meter installed at 400 woodbridge road, 

Longwood,fl 32779 please call 407-862-3881.

2020-05-01T20:00:00.000-05:00 2020-05-01T14:53:00.000-05:00 Completed

4-24; I will call Jonie and find out what she is wanting to do. We can not just pull a meter from one location and put it in another location especially if there is no tap for the meter. 

Matt. 4-29; I called Jonie and spoke with her. She is wanting to have an irrigation meter installed by the 400 building where the new fence is behind Petty's meats. I know that 

368 F5G 5515938693

7192841046 Munoz,Sandra (321) 439-5006

342 GOLFSIDE CV Patricia Hardy Greg Liggons

Old abandoned poly service line was leaking in yard. Cut 1 inch poly line and put on new shark bite compression fitting and 1 inch curb stop and shut off and abandoned once 

again. This is not a service line for this address. KEV

368 F67 2871579393

2875400000 SPRINGS COMM ASSOC INC (407) 862-3881

BRIDGEWAY CIR IRRIG Kimberly Andrews Matthew Morrell

2020-04-22T14:46:21.000-05:00 M-SIO General Investigation

202 STEVENAGE DR Chariti Phillips Kevin Cooper

2020-05-01T11:02:16.000-05:00 M-SIO Water Service Line Break

Customer called to report a broken pipe in the front yard, she says its our pipe, please investigate. Tim 321.438.2296.Thank you, Chariti CR!

2020-05-01T20:00:00.000-05:00 2020-05-01T13:24:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

PERFORM PERIODIC METER TEST ON 2" IRRIGATION METER AND FORWARD RESULTS TO KATHY S.

2020-05-01T17:00:00.000-05:00 2020-04-17T00:00:00.000-05:00 Completed

Performed periodic meter test , meter must be accurate to at least 98.5% to 101.5% in each flow range to Pass accuracy requirements , irrigation meter failed on low flow @ 

111.888% and maximum flow @ 103.301% meter was over registering flow ranges , overall @ 107.59% , meter test was performed on 4-2-2020 , replaced 2 class 2 turbo with 

368 F55 1457813137

4-30; Went out and meet with David and the plumber Curtis. I looked at the situation and let them know that we would come back after lunch and try and camera the line from 

the lateral in the manhole to see if we can see where the problem is. Matt 4-30; We tryed to camera the line from the manhole but did not get very far due to sand and paper in 

368 F66 2959893648

2951800000 CALL INTERNATIONAL 

CHURCH,HIGHER

(407) 905-6244

555 MARKHAM WOODS RD Shawn Ebert

2020-04-02T13:51:28.000-05:00 TESTMTR

368 F56 3427883735

3424400000 CALLERI,DAVID (407) 402-2363

1489 NORTHRIDGE DR Patricia Askia Matthew Morrell

2020-04-30T10:32:41.000-05:00 M-SIO Sewer Miscellaneous Complaint

David (407) 402-2363 is requesting a site supervisor come out immediately to his location, he is with the plumbers and plumbers state there a whole at the connection where the 

sand has washed away and that is what is blocking the sewer and plumbing, 6 feet below the ground near the side walk at the connection, plumbers state we have to fix it, 

2020-05-01T18:00:00.000-05:00 2020-05-01T13:02:00.000-05:00 Completed

368 F4F 9935851655

5118711180 Montaldo,Carol (407) 755-6763

862 BRANTLEY DR Kimberly Andrews Greg Liggons

2020-04-30T13:22:25.000-05:00 M-READ

Please turn on for Ms. Montaldo and take final read. call if necessary 407-468-5770/kim

2020-05-01T18:00:00.000-05:00 2020-05-01T09:16:00.000-05:00 Completed

Final read leave on for new customer read 2548250 gl

304 HUNTERS POINT TRL Chariti Phillips Greg Liggons

2020-04-30T15:47:29.000-05:00 M-READ

Please take start read and leave on for new. Justin 407.451.4208. Thank you, Chariti CR!

2020-05-01T18:00:00.000-05:00 2020-05-01T07:27:00.000-05:00 Completed

Start read leave on for new customer read 1039770 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5I 0890695285

368 F5M 3213197104

3764575989 TANYHILL,AARON (321) 527-9992

319 NEW WATERFORD PL Reginald Jerome Kevin Cooper

2020-04-29T11:08:56.000-05:00 M-READ

Take final reead fore previous customer.Leavbe on for new customer.Alia D. (owner) at 714 643 2542.Thanks,Reggie

2020-04-30T20:00:00.000-05:00 2020-04-30T09:03:00.000-05:00 Completed

R-967100 Read meter and left on for the new customer. KEV

5875468454 DENOMME,BRITTANY (407) 334-9494

362 NEEDLES TRL Reginald Jerome John Allman

2020-04-27T15:33:41.000-05:00 M-READ

Take final read for previous customer & leave on for the new customer Brittany D. at 407 334 9494.Thanks,REggie

2020-04-30T20:00:00.000-05:00 2020-04-30T09:27:00.000-05:00 Completed

Took reading left on rd 711520

592 ALBANY PL Reginald Jerome John Allman

2020-04-24T12:36:13.000-05:00 M-READ

Take final read form previous customer & leave on for new customer.Cassandra Lessner at 652 346 5939.Thanks,Reggie

2020-04-30T20:00:00.000-05:00 2020-04-30T09:08:00.000-05:00 Completed

Took reading left on rd 889410

368 F5L 2105026590

2020-03-25T08:33:39.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply. Craige Hird at 617-448-3057.Thanks,Reggie

2020-04-30T20:00:00.000-05:00 2020-04-30T13:01:00.000-05:00 Completed

Final read tagged and turned off for new customer to apply read 4830310 gl

368 F5F 3473678872

5190159767 LESSNER,CASSANDRA (352) 346-5939

6649113087 Robinett,Astrid (407) 221-0441

1722 MARKHAM GLEN CIR Reginald Jerome Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

459 SABAL TRAIL CIR Jennifer Akers John Allman

2020-04-24T12:39:18.000-05:00 M-SIO Lawn Repair for Water Breaks

We came out on 4-16 to fix leak and told her coming back next day to fix grass and remove barricade we left and have not come back. Can someone reach out to Ivonne at 407-

515-0458 with an update please? Thanks Jen

2020-04-30T20:00:00.000-05:00 2020-04-30T05:51:00.000-05:00 Completed

Went out and removed barricade and sodded area

2020-04-29T16:01:11.000-05:00 M-SIO High or Low Pressure in the Water

Customer Alicia called stating the main water valve wont stay on. the meter isn't locking on the on position also low water pressure, please call customer at 407-271-6392/kim

2020-04-30T20:00:00.000-05:00 2020-04-30T07:53:00.000-05:00 Completed

Checked pressure at hose bib 66 psi but has no water to back flow possible problem with valve at back flow customer was present rd 1314720

368 F4E 5964532914

5754177372 Rodriguez,Ivonne (407) 515-0458

Please re-read meter and check for leaks. Meter read slightly higher than normal - Point of contact is Lewis at 407-701-5242. Thanks. Jerry

2020-04-30T20:00:00.000-05:00 2020-04-30T07:15:00.000-05:00 Completed

Tagged door no leaks at time of reading read 55850 gl

368 F63 8293012055

3174072521 LAUGHREY,ALICIA (407) 271-6392

106 ROSE BRIAR DR Kimberly Andrews John Allman

Reread meter no leaks at time of reading talked to customer read 2206900 gl

368 F5H 2877880091

2870600000 MAISONET,ALLISSON A (407) 701-5242

138 W YORK CT Jerry Lazarre Greg Liggons

2020-04-29T07:40:15.000-05:00 M-REREAD

0898510000 SCHOENECK,SANDRA J (407) 788-0487

316 CAMBRIDGE DR Chariti Phillips Greg Liggons

2020-04-29T13:43:19.000-05:00 M-REREAD

Customer says bill is too high. Please reread meter and check for leaks. Sandra 407.788.0497. Thank you, Chariti CR!

2020-04-30T20:00:00.000-05:00 2020-04-30T08:47:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please check premise, does home look occupied or vacant? No usage since 12/18/19. thanks, Janice; Be well

2020-04-30T18:00:00.000-05:00 2020-04-30T07:03:00.000-05:00 Completed

House vacant and for sale tagged for new to apply took read 1356030 gl

MR ID: 106899359473, MR REMARK: MS changed out meter

368 F52 7198130300

4414099269 Siegel,Marc (863) 585-8707

1501 SUZANNE WAY Janice Williams Greg Liggons

2020-04-29T11:18:48.000-05:00 CHK STAT

368 F4G 1060020308

1063200000 LIFESHAPERS (407) 869-8445

895 FOX VALLEY 105 Batch System John Allman

2020-02-26T19:00:58.000-06:00 M-EXCHNG

2020-04-30T19:00:00.000-05:00 2020-04-01T09:05:00.000-05:00 Completed

368 F5F 5293960965

5296010000 MORALES,RHONDA (407) 923-3896

258 S FOX CHASE PT Patricia Hardy Tracy Hanken

2020-04-29T14:49:18.000-05:00 M-SIO Water Miscellaneous Complaint

Customer removed ferns from by the house and discovered water piping. Pipes are now leaking. She also stated that she does not know where water meter is. Please 

investigate, maybe flag where meter is and check to see if leaking pipes are ours or hers. Rhonda. 407-923-3896 Thanks, Patty

2020-04-30T20:00:00.000-05:00 2020-04-29T15:17:00.000-05:00 Completed

Leak in customers back yard. Educated customer on how to turn water off at their own shut off and where the meter is located.

0955246086 Loqka,Mary (615) 521-8472

311 W HORNBEAM DR Patricia Hardy John Allman

2020-04-30T07:57:49.000-05:00 M-SIO Water Miscellaneous Complaint

Customer found leak right before meter. Please investigate. Mary 615-521-8472 Thanks, Patty

2020-04-30T20:00:00.000-05:00 2020-04-30T08:41:00.000-05:00 Completed

Meter casket leaking on our side replace flush house line turned no leaks indicated rd8891680

368 F4D 4060065529



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F53 6452033970

1895246419 3D MOTION DANCE CENTER (321) 262-9498

3840 E SR 436 Unit 1012 Lorie Mayeski Kevin Cooper

2020-04-29T11:17:08.000-05:00 M-READ

Please obtain final Sewer Read and Tag for new. Owner placing stop is Alicia phone number 321-262-9498. Lorie

2020-04-30T18:00:00.000-05:00 2020-04-30T08:28:00.000-05:00 Completed

R-164390 Read meter, tagged door for the new customer to apply for service. KEV

5273251921 AGER,BARBERA (310) 800-3100

288 SPRINGSIDE RD Jerry Lazarre Kevin Cooper

2020-04-29T08:42:22.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Barbera at 407-718-7010. - Thank you - Jerry,CS

2020-04-30T18:00:00.000-05:00 2020-04-30T09:28:00.000-05:00 Completed

R-2224040 Read meter and left on for new customer. KEV

3840 E SR 436 UNIT 1024 Lorie Mayeski Kevin Cooper

2020-04-29T11:17:36.000-05:00 M-READ

Please obtain final Sewer Read and Tag for new. Owner placing stop is Alicia phone number 321-262-9498. Lorie

2020-04-30T18:00:00.000-05:00 2020-04-30T08:22:00.000-05:00 Completed

R-63120 Read meter. Tagged door for new customer to apply for service. KEV

368 F67 6121665172

2020-04-21T15:24:52.000-05:00 M-READ

Please take read and leave on for new customer Richard Thiell, Ph#(407) 797-0553, Thank you - csr-Mark

2020-04-30T18:00:00.000-05:00 2020-04-30T09:20:00.000-05:00 Completed

Took reading left on rd 1234060

368 F53 8088404890

1543052535 3D MOTION DANCE CENTER (321) 262-9498

368 F5H 7024715353

0436260137 THIELL,RICHARD J (407) 797-0553

104 E WYNDHAM CT Mark Fry John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

131 HARROGATE CT Patricia Hardy John Allman

2020-04-30T08:10:42.000-05:00 HIBILL

Customer complaining of high bill. Also stated that meter area always seems wet. Also stated that their neighbors sprinklers are always running and they are hoping it is not with 

their water. Please check area for leaks and re-read meter. Thomas 407-647-2214 Thanks, patty

2020-04-30T08:10:00.000-05:00 2020-04-30T14:41:00.000-05:00 Completed

2020-04-30T11:43:01.000-05:00 HIBILL

Please reread meter and check for leaks customer is saying that bill is very high and has no leaks and nothing is not working properly Mr. Austin can be reached 407-792-9587 

can you please contact customer he says meter has not been read thank you Kg

2020-04-30T11:43:00.000-05:00 2020-04-30T14:29:00.000-05:00 Completed

Took reading no leaks rd 4320440

368 F5I 5659075843

5657610000 KRIDER,THOMAS (407) 647-2214

Please test meter for customer Scott Knight, Ph#(407) 474-4462, states he thinks his meter is not working properly. Thank you - csr-mark Meter test scheduled for Thursday 4-

30-2020 @ 9am ... SME

2020-04-30T18:00:00.000-05:00 2020-04-30T12:40:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow range requirements , overall @ 99.0% , low flow @ 97.0% , medium flow @ 99.0% , maximum flow @ 101.0% , talked with Scott about results and findings found out 

368 F5M 5127903445

5124900000 Austin,Sheri (407) 792-9587

200 BARRY CT Kaitlynn Gilbert John Allman

Reread meter no leaks at time of reading read 2470060 gl

368 F5J 6288016648

0502925688 KNIGHT,SCOTT (407) 474-4462

309 RADEBAUGH DR Mark Fry Shawn Ebert

2020-04-28T10:48:56.000-05:00 TESTMTR

368 F5F 7062204159

6771164055 YANG,JIN (646) 374-9527

3867 WEKIVA SPRINGS RD Mark Fry Greg Liggons

2020-04-29T12:59:00.000-05:00 M-REREAD

Please re-read meter and check for leaks, customer YANG,JIN Ph#(646) 374-9527, customer states the restaurant is not open and the usage is showing to be very high. Thank 

you - csr-Mark

2020-04-30T18:00:00.000-05:00 2020-04-30T07:19:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take final read for previous customer & leave on for new customer Kim Wasserman at 407 923 1214.Thanks,Reggie

2020-04-29T20:00:00.000-05:00 2020-04-29T08:22:00.000-05:00 Completed

Turned on meter for new customer read 626070 gl

368 F5H 0089206606

3754219020 WASSERMAN,KIM (407) 923-1214

120 W YORK CT Reginald Jerome Greg Liggons

2020-04-27T11:55:08.000-05:00 M-READ

368 F61 2081955070

2965357212 MCCARRON,CIARAN (407) 252-2054

138 SHERIDAN AVE Reginald Jerome Greg Liggons

2020-04-28T14:46:06.000-05:00 M-ON

Turn on for new customer.Customer will be available. Ciaran M. at 407 252 2054.Thanks,Reggie|

2020-04-29T20:00:00.000-05:00 2020-04-29T07:08:00.000-05:00 Completed

368 F5I 9357814404

9352410000 LANKHEIT,CATHERINE (321) 439-5146

100 CAMBRIDGE DR Reginald Jerome Greg Liggons

2020-04-28T11:37:12.000-05:00 HIBILL

Re read meter and check for leaks.Catherine Lankheit at 321 439 5146.She lives alone & is a senior citizen. She uses her water conservatively.She mentioned having a leak. It 

mayor may not be fixed yet.Thanks,Reggie

2020-04-29T20:00:00.000-05:00 2020-04-29T09:08:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 4672380 gl

1904177547 OPEN DOOR HOMES II PHOENIX 

LLC

(866) 830-5246

308 CYPRESS LANDING DR Glenda Thompson Greg Liggons

2020-04-28T08:44:44.000-05:00 CHK STAT

Please verify leak repaired and get read. thanks, GT

2020-04-29T20:00:00.000-05:00 2020-04-29T07:54:00.000-05:00 Completed

Reread meter no leaks at time of reading read 6766790 gl

Took reading no leaks rd 1959980

368 F4C 5604502184



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4C 8275156974

5495553893 LifeSpace Communities (515) 309-4471

Temp Meter at 515 Village Pl Jacqueline Chandler John Allman

2020-04-27T10:38:54.000-05:00 INSTLMTR

2" temp meter

5787010000 SICURELLA,MATTHEW (407) 310-8055

1206 SUNSHINE TREE BLVD Carl Crutchfield Shawn Ebert

2020-04-14T11:47:11.000-05:00 TESTMTR

Customer still don't believe reads, request to have meter tested. Can we please contact Mr. Sicurella to schedule test of the meter -at 407-310-8055 - Carl , called and left 

message for customer to call meter technician to schedule meter test appointment 4-15-2020 @ 315pm ... Shawn M. Ebert , called voice mail is full cannot leave message , left 

2020-04-29T20:00:00.000-05:00 2020-04-29T10:42:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter failed on 

low flow @ 5.0% ( meter was not registering properly the flow going through ) , medium flow passed @ 99.0% and maximum flow @ 99.4% , overall @ 67.8% , replaced 5/8 

2721 JENNIFER HOPE BLVD Patricia Askia Greg Liggons

2020-04-28T14:42:32.000-05:00 M-REREAD

Please re read meter and check for leaks David (801) 455-9325, Thanks Patricia

2020-04-29T20:00:00.000-05:00 2020-04-29T09:25:00.000-05:00 Completed

Reread meter leak bout 2 gallons per min tagged door read 1603730 gl

368 F54 5781210545

2020-04-28T10:38:31.000-05:00 M-REREAD

Please reread meter and check for leaks, tag door with results. Thank you, Chariti CR!

2020-04-29T20:00:00.000-05:00 2020-04-29T08:34:00.000-05:00 Completed

Reread meter no leaks tagged door no leaks at time of reading 1247110 gl

368 F52 2718707057

7586073841 PEACOCK,DAVID (801) 455-9325

Final read leave on for new customer read 6738020 gl

368 F5I 4675223910

4673510000 KELSEY,PATRICIA (407) 848-7909

124 HOLDERNESS DR Chariti Phillips Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

109 STARLING LN Carl Crutchfield Kevin Cooper

2020-04-28T14:29:20.000-05:00 M-SIO General Investigation

Don, requesting Kevin to contact him don't believe read correctly and request Kevin by name, said he (Kevn) informed him to request him - Customer contact Don at 407-492-

1240 - Carl

2020-04-28T11:33:40.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Chad 407-592-6896

2020-04-29T11:33:00.000-05:00 2020-04-29T09:34:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 2629920 gl

368 F68 1523731296

5858371572 EVANS,DAWN (407) 493-8243

Please re-read meter and check for leaks for customer Ray Bowser, Ph#(407) 497-3629, Thank you - csr-Mark

2020-04-29T18:00:00.000-05:00 2020-04-29T08:18:00.000-05:00 Completed

Reread meter no leaks at time of reading 839540 gl

368 F5L 2562662977

9201674064 SWIFT,SHERRY (407) 592-6896

207 W BERKSHIRE CIR Carl Crutchfield Greg Liggons

Took reading for billing rd 3187300

368 F5H 5642491838

4553936564 Bowser,Dianne (407) 497-3629

259 HUNTERS POINT TRL Mark Fry Greg Liggons

2020-04-28T10:40:25.000-05:00 M-REREAD

368 F3Z 8758333160

3961751572 SGL CONSTRUCTORS (407) 623-6300

TEMP HYDRANT MTR @ 1-4 PROJECT April Clark John Allman

2020-04-27T12:04:57.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-29T18:00:00.000-05:00 2020-04-29T07:31:00.000-05:00 Completed

2020-04-29T18:00:00.000-05:00 2020-04-29T07:52:00.000-05:00 Completed

Insta hydrant meter rd1295600



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Meter needs to be tested meter rocking backwards then forwards but not spinning all the way around for consumption to be declared a leak read 2509790 gl

368 F53 6558472599

7317844777 WOOD,CHRISTINA (321) 297-1363

3330 Canyon Grand Point Irrig Jerry Lazarre Greg Liggons

2020-04-24T14:36:42.000-05:00 M-READ

368 F5H 5368415419

4446365953 Beattie,Julia (407) 506-8285

248 HUNTERS POINT TRL Reginald Jerome Greg Liggons

2020-04-27T07:25:07.000-05:00 HIBILL

Re read meter & check for leaks.Julia Beattie at 407 506 8285 called about her high bill & high usage.She also said that she has low water pressure issues too.Only two people 

live in the home too.She isnt aware of any leaks or any rinning toilets either.Thanks,Reggie

2020-04-28T20:00:00.000-05:00 2020-04-28T08:06:00.000-05:00 Completed

368 F68 4844686882

4848210000 LEVINSKY,HOWARD (407) 788-8503

103 WILD FERN DR Kelly Hagan Greg Liggons

2020-04-27T15:27:24.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Leah Levinsky, can be contacted at 407-788-8503 , thanks Kelly

2020-04-28T20:00:00.000-05:00 2020-04-28T06:57:00.000-05:00 Completed

Reread meter no leaks at time of reading talked to customer and tagged door read 1595180 gl

3005261319 EVANS,DAWN (407) 493-8243

109 STARLING LN Carl Crutchfield Kevin Cooper

2020-04-28T14:29:20.000-05:00 M-SIO General Investigation

Don, requesting Kevin to contact him don't believe read correctly and request Kevin by name, said he (Kevn) informed him to request him - Customer contact Don at 407-492-

1240 - Carl

2020-04-29T08:00:00.000-05:00 2020-04-29T08:11:00.000-05:00 Completed

R-1315690 Misread on 4/29, tech read neighbor meter. Uncovered his meter lid and took correct reading. Went to door and no one answered. Called customer, left voicemail 

with contact info to inform. KEV

2020-04-29T08:00:00.000-05:00 2020-04-29T08:11:00.000-05:00 Completed

R-1315690 Misread on 4/29, tech read neighbor meter. Uncovered his meter lid and took correct reading. Went to door and no one answered. Called customer, left voicemail 

with contact info to inform. KEV

368 F68 1523731296



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F68 1522412860

3005261319 EVANS,DAWN (407) 493-8243

109 STARLING LN Chariti Phillips Greg Liggons

2020-04-27T11:48:45.000-05:00 M-SIO General Investigation

5858371572 EVANS,DAWN (407) 493-8243

109 STARLING LN Chariti Phillips Greg Liggons

2020-04-27T11:48:45.000-05:00 M-SIO General Investigation

Customer has a couple concerns regarding meter. One being that the meter is completely covered up with grass and weeds and such and lastly that the meter isn't being read. 

If it is being read please adv as to how and answer any other questions he may have. Don Evans 407.650.8770. Thank you, Chariti CR!

2020-04-28T20:00:00.000-05:00 2020-04-28T07:20:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 1661780 gl

251 QUEENSBERRY CT Patricia Hardy Greg Liggons

2020-04-27T15:05:06.000-05:00 M-SIO General Investigation

Customer usage went up 26,100 in one month. Husband in hospital for 2 weeks so no one home all day. Please check for leaks and re-read meter. Betty 407-960-6113 Thanks, 

Patty

2020-04-28T20:00:00.000-05:00 2020-04-28T07:53:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 1429640 gl

368 F68 1522412860

2020-04-27T12:57:01.000-05:00 M-REREAD

Please verify read , as April bill reflecting over 40k gals of use, even after leak was repaired, Bonnie Summers, 407-474-9326 - Kelly

2020-04-28T20:00:00.000-05:00 2020-04-28T12:35:00.000-05:00 Completed

Took reading no leaks rd 2255730

368 F5J 8006532656

8007610000 O'FFILL,RICHARD (407) 960-6113

Please read meter and leave on for new customer. Point of contact is Christina at 321-217-5857 - Thank you - Jerry,CS

2020-04-28T20:00:00.000-05:00 2020-04-28T09:45:00.000-05:00 Completed

Start read leave on for new customer read 120070 gl

368 F56 7136609937

7133200000 SUMMERS,BONNIE M (407) 474-9326

1553 N RIDGE LAKE CR Kelly Hagan John Allman



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:616 EAST CLUB CIR Patricia Hardy Ryan Corey

2020-04-24T15:15:42.000-05:00 M-SIO General Investigation

Danielle (206) 276-3920 called stating he found out there was a leak in the meter box since October 2019 when we replaced the meter box its was some part that was not glued 

on properly, customer is asking account get adjusted since we did not place the meter correctly according to the diagnosis of the plumber. I will also email her a leak adjustment 

2020-04-28T20:00:00.000-05:00 2020-04-28T15:22:00.000-05:00 Completed

4-28; Called Dannielle and spoke with her. I looked at her read history and it kinda jumps around. I looks like the usage is due to irrigation usage and possible issues with the 

irrigation system. She said that she had it looked at in either December or January. I explained to her that if the bad joint on the pipe had anything to do with the meter being 

368 F51 0383083649

9044903429 GILLILAND,DEVIN (407) 406-2222

Mr. Centeno at 931 302 8239 called to say that he is getting black water in his shower.Thanks,Reggie

2020-04-28T20:00:00.000-05:00 2020-04-28T13:30:00.000-05:00 Completed

Customer has problem in one bathroom cameraed mine line free of clog

368 F5J 5459870761

7092904892 KELSEY,DANNIELLE (206) 276-3920

251 MOUNTS BAY CT Patricia Askia Matthew Morrell

Turned off house valve curb stop needs to be replaced galv u branch feeding 2 homes rd 4882070

368 F5H 2537644029

7643416736 YANNUCCI,JOHN (321) 279-0541

340 HUNTERS POINT CT Reginald Jerome John Allman

2020-04-28T07:06:03.000-05:00 M-SIO Discolored Water

368 F4D 5467595722

2621431233 ALFARO,WALTER (305) 439-8265

262 E HORNBEAM DR Reginald Jerome John Allman

2020-04-28T07:48:09.000-05:00 M-SIO Water Miscellaneous Complaint

Walter Alfaro at 305 439 8265 called to say that he has a leak inside .He already called a plumber & they ned to havthe wewtev turned off at the main for a day or 

two,Thanks,Reggie

2020-04-28T20:00:00.000-05:00 2020-04-28T08:20:00.000-05:00 Completed

Customer has a couple concerns regarding meter. One being that the meter is completely covered up with grass and weeds and such and lastly that the meter isn't being read. 

If it is being read please adv as to how and answer any other questions he may have. Don Evans 407.650.8770. Thank you, Chariti CR!

2020-04-28T20:00:00.000-05:00 2020-04-28T07:20:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 1661780 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter for billing read 1012760 gl

368 F52 2827265792

2332572792 FOREST LAKE EDUCATION 

CENTER

(407) 862-7688

1275 LEARNING LP April Clark Greg Liggons

368 F52 6046427849

5220938915 DEHLINGER,APRIL (407) 920-9737

2471 JENNIFER HOPE BLVD April Clark Greg Liggons

2020-04-27T12:04:06.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T13:35:00.000-05:00 Completed

368 F63 8944863839

8943310000 CHERNAULT,DAVID (407) 312-3710

121 MARCY BLVD Lucity User Jordon Campbell

2020-04-28T18:05:14.000-05:00 M-SIO General Investigation

2020-04-28T18:03:00.000-05:00 2020-04-29T05:38:00.000-05:00 Completed

Customer called stating had no water Came out turned on meter and house valve No water still Went to customer water softener and turned on the bypass valve Customer had 

water Read-583200 JC

3424400000 CALLERI,DAVID (407) 402-2363

1489 NORTHRIDGE DR Chariti Phillips Tracy Hanken

2020-04-28T11:47:18.000-05:00 M-SIO Sewer Miscellaneous Complaint

David says sewer is baking up into homes. Please investigate. David 407.402.2363. Thank you, Chariti CR!

2020-04-28T20:00:00.000-05:00 2020-04-28T12:29:00.000-05:00 Completed

Home is in a cul de sac. Checked manhole and downstream. No blockage. Told customer to call a plumber for repairs. TH.

2020-04-27T12:30:47.000-05:00 M-SIO Water Miscellaneous Complaint

Customer show very high usage, please re-read meter and check premise for leaks. Devin 407-412-8040 Thanks, Patty

2020-04-28T20:00:00.000-05:00 2020-04-28T09:03:00.000-05:00 Completed

current reading is 6690480. Found no leaks

368 F56 3422729133



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F52 1010085426

0570101153 REYES,JAMES (407) 399-3708

0310046775 SMITH,CATHRYN (407) 468-0828

3879 OAKINGTON PL Patricia Hardy Greg Liggons

2020-04-27T10:17:18.000-05:00 M-ON

Please turn on for new. Cathryn 407-468-0828 Waiver on file. Thanks, Patty|

2020-04-28T18:00:00.000-05:00 2020-04-27T13:54:00.000-05:00 Completed

Turned on meter for new customer read 553470 gl

2093 JUDITH PL Kimberly Andrews Greg Liggons

2020-04-27T07:20:47.000-05:00 M-ON

Please turn on for new customer (478-972-8859) Mr. Thomas. customer is Present /kim "customer will be present"

2020-04-28T18:00:00.000-05:00 2020-04-28T14:40:00.000-05:00 Completed

Meter on took start for new customer read 5968570 gl

368 F5G 1750114580

2020-04-27T11:59:52.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T11:05:00.000-05:00 Completed

Reread meter for billing read 1825900 gl

368 F54 2397745836

2689896086 Rockenbach,Thomas (478) 972-8859

Please read meter for billing. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T11:06:00.000-05:00 Completed

Reread meter for billing read 588600 gl

368 F52 0952472961

0954100000 FOREST LAKE ACADEMY (407) 862-7688

1273 LEARNING LP April Clark Greg Liggons

2020-04-27T12:03:13.000-05:00 M-NOREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-04-27T11:56:31.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T13:04:00.000-05:00 Completed

Took reading no leaks rd6654260

368 F55 3527369067

3529310000 POTTINGER,KIM (407) 437-0392

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T10:00:00.000-05:00 Completed

Reread meter for billing no leaks at time of reading 108620 gl

368 F54 6864537594

6863310000 JONES,RONALD (407) 721-2875

2013 W CROWLEY CIR April Clark John Allman

Start read leave on for new customer read 6320 gl

368 F53 9846171215

9736256154 CULVER,CAYLA (386) 290-6638

297 ISLAND SOUND CT April Clark Greg Liggons

2020-04-27T10:02:09.000-05:00 M-REREAD

368 F53 9749840185

7317844777 WOOD,CHRISTINA (321) 297-1363

3330 Canyon Grand Point Glenda Thompson Greg Liggons

2020-04-24T15:04:55.000-05:00 M-READ

Please get read and leave on for new. Thanks, Glenda

2020-04-28T18:00:00.000-05:00 2020-04-28T09:43:00.000-05:00 Completed

1430 TRACY DEE WAY Carl Crutchfield Greg Liggons

2020-04-27T14:25:00.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Mickey at 407-897-8860 - Carl

2020-04-28T18:00:00.000-05:00 2020-04-28T08:33:00.000-05:00 Completed

Start read leave on for new customer read 2169470 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Took reading no leaks rd 4323400

368 F54 9310960090

368 F56 6468889840

6465110000 ASSAR,KAMAL (407) 788-9340

1725 ALVARADO CT April Clark John Allman

2020-04-27T10:11:00.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T13:42:00.000-05:00 Completed

368 F54 9215488006

8623390353 MEMOLY,TIFFANY (407) 928-4163

1719 RUTLEDGE RD April Clark John Allman

2020-04-27T10:33:35.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T12:48:00.000-05:00 Completed

Took reading no leaks rd 3224230

3868000000 ZOM SPRINGSIDE OFFCTR (407) 862-9222

1220 COMMERCE PARK DR IRRIG April Clark John Allman

2020-04-27T09:39:11.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T14:08:00.000-05:00 Completed

Took reading no leaks rd 932680

1850 BEAR CREEK CV April Clark John Allman

2020-04-27T11:01:17.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T14:20:00.000-05:00 Completed

Took reading no leaks rd 2100680

368 F56 3863686158



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F51 0878149040

3648110000 MARCUS,MARK (770) 619-3386

110 AMBERWOOD CT April Clark Ryan Corey

2020-04-27T10:55:35.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T09:15:00.000-05:00 Completed

Current reading is 2164230

1813 CROWLEY CIR April Clark John Allman

2020-04-27T10:54:40.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T12:55:00.000-05:00 Completed

Took reading no leaks rd 1944120

368 F51 3643112424

2020-04-27T11:05:22.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T13:28:00.000-05:00 Completed

Took reading no leaks rd 7993270

368 F54 5150767996

5150310000 WOLINER,LESLIE K (407) 804-5257

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T13:19:00.000-05:00 Completed

Took reading no leaks rd 3300080

368 F55 6303060774

6307400000 GRELECKI,RICHARD

2109 BLUE IRIS PL April Clark John Allman

9315500000 EGER,FRANK

2725 DEER BERRY CT April Clark John Allman

2020-04-27T11:34:31.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-04-27T11:52:45.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T08:18:00.000-05:00 Completed

Current reading is 6111420

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T12:29:00.000-05:00 Completed

Current reading is 3741450

368 F51 8901064900

8776952397 BRENNAN,JENNIFER (407) 406-2002

102 SWEETWATER CLUB BLVD April Clark Ryan Corey

Current reading is 1886990

368 F52 0329937928

0323710000 WARREN,JOHN (407) 862-3747

1510 SUZANNE WAY April Clark Ryan Corey

2020-04-27T11:27:56.000-05:00 M-REREAD

368 F53 5327338807

4029653494 PALACIOS,DOEMIS (786) 281-3007

1709 BLACKMON CT April Clark Ryan Corey

2020-04-27T10:45:09.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T12:35:00.000-05:00 Completed

7047851051 SELECT PORTFOLIO SERVICING 

INC

(844) 858-9917

103 AMBERWOOD DR April Clark Ryan Corey

2020-04-27T10:14:21.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T09:21:00.000-05:00 Completed

Current reading is 0797960



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Current reading is 2897530

368 F52 2112976214

2117710000 COLVIN,CHERYL (407) 920-3726

2520 CARA LYNN WAY April Clark Ryan Corey

2020-04-27T10:08:32.000-05:00 M-REREAD

Please reread meter for billing. Read is higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T12:34:00.000-05:00 Completed

368 F51 3921330304

3929010000 BOYER,DR JOSEPH (407) 865-7709

300 SWEETWATER CLUB BLVD April Clark Ryan Corey

2020-04-27T11:09:36.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T09:56:00.000-05:00 Completed

Current reading is 0706500

4584756192 JEAN,ROSSITA (251) 654-5397

300 SWEETWATER CLUB BLVD April Clark Ryan Corey

2020-04-27T11:09:36.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T09:56:00.000-05:00 Completed

Current reading is 0706500

754 CRISTALDI WAY April Clark Ryan Corey

2020-04-27T10:53:36.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T12:30:00.000-05:00 Completed

Current reading is 1478760

368 F51 3921330304

368 F52 0392007699

5278831998 Jumpp,Ronel (407) 492-9822



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7527110000 DIAZ,MARIO

1837 WINGFIELD DR April Clark Tracy Hanken

2020-04-27T11:02:53.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T13:43:00.000-05:00 Completed

NO LEAKS @ METER READING: 6990250

200 GRANDVIEW PL April Clark Ryan Corey

2020-04-27T10:50:22.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T08:50:00.000-05:00 Completed

Current reading is 8991480

368 F56 7523405132

2020-04-27T10:14:21.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T09:21:00.000-05:00 Completed

Current reading is 0797960

368 F51 0273964468

6432619803 MCCALL,LOUISE (757) 270-9112

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T08:28:00.000-05:00 Completed

Current reading is 0799080

368 F51 0878149040

4336936505 AMORGINOS,SEAN (407) 463-6900

103 AMBERWOOD DR April Clark Ryan Corey

368 F51 0783708637

6082343749 WATERS,HANK (623) 202-6230

106 SQUIRE HILL RD April Clark Ryan Corey

2020-04-27T11:47:17.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-04-27T11:58:59.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T13:13:00.000-05:00 Completed

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T13:39:00.000-05:00 Completed

NO LEAKS @ METER READING: 1443110 TH

368 F55 3595824807

3595210000 BAKER,JOE W

1726 IVERNESS CT April Clark Tracy Hanken

NO LEAKS. READING: 9863310 TH

368 F55 1779683450

1772110000 CLONTZ,DR FRANK (407) 774-5052

1828 WINGFIELD DR April Clark Tracy Hanken

2020-04-27T10:32:23.000-05:00 M-REREAD

368 F54 9433870412

5694254661 FOX,ROBERT (321) 800-8369

1526 GRACE LAKE CIR April Clark Tracy Hanken

2020-04-27T11:44:04.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T12:56:00.000-05:00 Completed

368 F55 6217887065

6213210000 TATO,MANNY (407) 448-0011

1020 EDMISTON PL April Clark Tracy Hanken

2020-04-27T11:07:35.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T13:34:00.000-05:00 Completed

LEAK @ BACKFLOW SEE ATTACHED PHOTO. READING: 6300480 TH



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F54 1037315532

4733392922 Vakharia,Meehir (407) 924-5706

1846 E CROWLEY CIR April Clark John Allman

2020-04-27T11:30:28.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T00:00:00.000-05:00 2020-04-28T12:59:00.000-05:00 Completed

368 F55 0760283084

0765300000 NUNZIATA,ANTHONY (407) 549-5284

1929 WINGFIELD DR April Clark Tracy Hanken

2020-04-27T11:08:40.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T13:51:00.000-05:00 Completed

NO LEAKS @ METER. READING: 5016610 TH

0440672444 MURI,NOELLE (407) 453-2606

1868 WINGFIELD DR April Clark Tracy Hanken

2020-04-27T11:33:22.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T13:46:00.000-05:00 Completed

NO LEAKS @ METER. READING: 3512370 TH

1494 GRACE LAKE CIR April Clark Tracy Hanken

2020-04-27T10:31:24.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T12:52:00.000-05:00 Completed

NO LEAKS. READING: 3840530 TH

368 F55 9918811361

NO LEAKS PRESENT WHEN I ARRIVED ONSITE. SEE PHOTOS POSSIBLE PREVIOUS LEAK ON CUSTOMERS SIDE ( MAYBE IRRIGATION ). READING: 3218360 TH

368 F54 7668049927

7429762543 Boese,Nathan (407) 443-4765



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0310046775 SMITH,CATHRYN (407) 468-0828

3879 OAKINGTON PL Chariti Phillips Greg Liggons

2020-04-24T11:56:31.000-05:00 M-OFF

Please take final read, turn off and tag door for new. thank You, Chariti CR!

217 TOLLGATE TRL Jerry Lazarre Greg Liggons

2020-04-24T15:40:46.000-05:00 M-REREAD

Please re-read meter and check for leaks. Readings appear to be out of line. Point of contact is Jerald at 404-416-2828 - Thanks, Jerry

2020-04-27T20:00:00.000-05:00 2020-04-27T07:40:00.000-05:00 Completed

Reread meter no leaks at time of reading read 1010520 gl

368 F5G 1750226227

2020-04-23T11:00:02.000-05:00 M-OFF

Please turn off and lock. get read for final bill. Thank You, Chariti CR

2020-04-27T20:00:00.000-05:00 2020-04-27T06:54:00.000-05:00 Completed

Tagged only new customer to set up new account read 5968570 gl

368 F61 2172966477

7428124235 Snyder,Savannah (407) 949-1103

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-28T00:00:00.000-05:00 2020-04-28T08:35:00.000-05:00 Completed

Current reading is 3631690

368 F54 2392137499

2689896086 Rockenbach,Thomas (478) 972-8859

2093 JUDITH PL Chariti Phillips Greg Liggons

Took reading no leaks rd 619400

368 F51 6557205834

6553210000 ZIMMERMAN,PETER W (407) 810-6329

632 EAST CLUB CIR April Clark Ryan Corey

2020-04-27T11:45:00.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-04-26T11:30:02.000-05:00 M-SIO General Investigation

Please turn on for Natalie Zinno 813-545-7863. Waiver on file. SW|

2020-04-27T18:00:00.000-05:00 2020-04-27T08:37:00.000-05:00 Completed

Turned on meter for new customer read 2401260 gl

368 F5F 0261874298

0260900000 WALTERS,CARRELL (407) 924-3317

441 STANTON PL Lucity User Jordon Campbell

Tagged and turned off for new customer to apply read 3549720 gl

368 F5L 0740714688

1449250533 SEPULVEDA,LUIS (786) 753-3577

263 CHURCHILL DR Shanika Wright Greg Liggons

2020-04-24T10:18:06.000-05:00 M-ON

368 F5H 9028948593

6857284788 Mirra,Ivana (407) 712-3680

100 DONNINGTON CT Patricia Hardy Greg Liggons

2020-04-24T12:49:55.000-05:00 M-OFF

Please take final, lock meter and tag door for new to call for service. Susan 407-421-2110 Thanks, Patty

2020-04-27T18:00:00.000-05:00 2020-04-27T08:00:00.000-05:00 Completed

368 F56 9128890475

3973397762 HORN,JOSEF (407) 761-1476

1533 N RIDGE LAKE CR Chariti Phillips Greg Liggons

2020-04-24T09:34:14.000-05:00 M-OFF

Please take final read, turn off and tag door for new. Thank you, Chariti CR!

2020-04-27T18:00:00.000-05:00 2020-04-27T07:13:00.000-05:00 Completed

Tagged and turned off for new customer to apply read 1111310 gl

2020-04-27T18:00:00.000-05:00 2020-04-27T08:20:00.000-05:00 Completed

Tagged and turned off for new customer read 553470 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5M 8642173902

9438017640 STRICKER,STEVEN (407) 913-8578

205 FRINTON COVE Hayes Tiara Jeff A Metheney

2020-04-23T12:00:59.000-05:00 HIBILL

368 F4I 7712331038

7072468763 Braden,Jennifer (407) 235-0398

400 BUTTONWOOD CT Lucity User Jordon Campbell

2020-04-25T15:55:02.000-05:00 M-SIO General Investigation

2020-04-25T15:42:00.000-05:00 2020-04-27T07:18:00.000-05:00 Completed

A person driving by called about water coming out of sidewalk Called cft to come and replace line Ran new 1" poly to meters JC

1900776088 Miller,Fred (407) 748-2996

1841 E CROWLEY CIR Lucity User Jordon Campbell

2020-04-25T17:10:05.000-05:00 M-SIO General Investigation

2020-04-25T17:04:00.000-05:00 2020-04-25T17:12:00.000-05:00 Completed

Customer called at 11:51 am but I was fixing another leak Called customer and said I'd be there a little later Showed up at 5:40 p.m Talked to customer and told them that the 

leak is on their side so I had to turn off their water JC

610 COVENTRY CT Lucity User Jordon Campbell

2020-04-25T17:15:15.000-05:00 M-SIO General Investigation

2020-04-25T17:08:00.000-05:00 2020-04-26T11:41:00.000-05:00 Completed

Customer called at 4:22 pm I called customer and said I'm working another leak I'll be there a little later I showed up at 6:00 pm Talked to customer they wanted the shut off 

valve exercised so they can fix their toilet since the shut off valve at the house doesn't work JC

368 F54 5542955305

2020-04-26T11:24:00.000-05:00 2020-04-26T11:41:00.000-05:00 Completed

Customer called stating her meter was leaking Turned off water and noticed the coupler on Customer side was broken Told customer to call a plumber Read-4810 JC

368 F62 3094151682

3966783711 Nicolson,Brian (407) 791-1549



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7286810000 MCCUSKER,KATHY (407) 774-8265

301 BLYTH CT Jerry Lazarre Jeff A Metheney

2020-04-23T13:17:59.000-05:00 M-REREAD

200 ROYAL PALM CT Jerry Lazarre Jeff A Metheney

2020-04-23T08:42:37.000-05:00 M-REREAD

Customer feels the meter has not been read correctly. Says that bill keeps going up. Please re-read meter for accuracy and check for leaks. Point of contact is Mira at 407-485-

1619 - Thanks, Jerry

2020-04-24T20:00:00.000-05:00 2020-04-24T08:02:00.000-05:00 Completed

Meter is not indicating a leak. Meter reading 3340230. JSM

368 F5J 7282318314

2020-04-23T10:08:31.000-05:00 M-REREAD

Ramon is disputing the usage please re read and check for leaks Thanks Patricia

2020-04-24T20:00:00.000-05:00 2020-04-24T07:45:00.000-05:00 Completed

Meter is not indicating a leak. Meter reading 1054450. JSM

368 F4J 9126761144

8443534268 CORBALAN,MIRTA (407) 485-1619

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Karina Anderson can be contacted at ph 407-375-8786 , thanks Kelly

2020-04-24T20:00:00.000-05:00 2020-04-24T10:26:00.000-05:00 Completed

Meter was indicating a leak. About 3/4 gpm. Made contact with customer about finding. Also left meter on per customer. Meter reading 2346100. JSM

368 F64 4825368362

5105724501 PANTOJA,RAMON L (908) 209-3850

136 LEA AVE Patricia Askia Jeff A Metheney

Meter is not indicating a leak. Meter reading 1529240. JSM

368 F4C 7475746592

0050420134 ANDERSON,KARINA (407) 375-8786

673 MOSSY BRANCH CT Kelly Hagan Jeff A Metheney

2020-04-23T13:44:24.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Christine contact # 407-721-2112- Tiara

2020-04-24T20:00:00.000-05:00 2020-04-24T08:19:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

please re-read meter & confirm leak have been repaired Cheryl can be reached at 407-491-1151..tina

2020-04-24T20:00:00.000-05:00 2020-04-24T09:43:00.000-05:00 Completed

Meter is not indicating a leak. Meter reading 4175750. JSM

368 F55 0340777958

0344300000 GERLACH,CHARLES (407) 833-0328

1727 MARKHAM GLEN CIR Kelly Hagan Don Hasty

Meter was not indicating a leak Meter reading 2444570. JSM

368 F4H 4995957515

4998300000 CHESKE,CHERYL L (407) 491-1151

910 BEARDED OAKS TER Tina Richardson Jeff A Metheney

2020-04-23T12:39:16.000-05:00 M-REREAD

368 F64 8958894001

8957700000 Velho,Paulette (407) 332-7121

113 ICHABOD TRL Patricia Askia Jeff A Metheney

2020-04-23T09:43:35.000-05:00 M-REREAD

Paulette disputing last usage would like her meter re read. she states would like for tech for leaks Thanks Patricia

2020-04-24T20:00:00.000-05:00 2020-04-24T10:56:00.000-05:00 Completed

368 F5L 9240188046

0080984327 RODRIGUEZ,FERNANDA (407) 310-1578

272 TORPOINT GATE RD Chariti Phillips Jeff A Metheney

2020-04-23T15:30:57.000-05:00 M-REREAD

Customer says usage doesn't match consumption. Please reread meter and check for leaks, tag door with results. Fernanda 407.310.1578. Thank You, Chariti CR

2020-04-24T20:00:00.000-05:00 2020-04-24T08:36:00.000-05:00 Completed

Took meter reading and hung door. Meter reading 1317500. JSM

Please re read meter for billing accuracy. Last read was not in line. Point of contact is Kathy at 407-774-8265. Thanks. Jerry

2020-04-24T20:00:00.000-05:00 2020-04-24T09:31:00.000-05:00 Completed

Took meter reading. R-1832420 JSM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5I 7205127089

6843898906 Jackson ,Preston (808) 342-2373

110 BEAUFORT DR Kimberly Andrews Angel Soto

368 F62 8721575178

8369919382 Craddock,Hugh (407) 221-3639

538 THAMES CIR Batch System Jordon Campbell

2020-04-07T19:04:26.000-05:00 M-EXCHNG

2020-04-24T19:04:00.000-05:00 2020-04-21T10:12:00.000-05:00 Completed

MR ID: 872407423678, MR REMARK: MS Exchanged meter Old meter-18812606 Old read-2393940 New meter-19184862 New read-10 JC

1668684784 Bowman,Jeffrey (814) 571-5622

1000 SWEETWATER CLUB BLVD Lucity User Jordon Campbell

2020-04-23T20:00:06.000-05:00 M-SIO General Investigation

2020-04-24T19:53:00.000-05:00 2020-04-24T05:44:00.000-05:00 Completed

Customer called stating they had low water pressure I came out checked meter for any leaks Didn't find any leaks Next I went to outside faucet and tested their water pressure it 

read 75psi I told customer their issue has got to be internal JC

397 WEKIVA COVE RD Kimberly Andrews Robert Callahan

2020-04-24T11:24:48.000-05:00 M-SIO Water Miscellaneous Complaint

Customer has called in stating she has very low water pressure in home/please call if necessary 757-339-7956

2020-04-24T20:00:00.000-05:00 2020-04-24T12:33:00.000-05:00 Completed

Customer has a water softener. she bypassed it and her pressure was back to normal R:1043460 Rc

368 F51 9056091542

2020-04-24T11:28:13.000-05:00 M-SIO Taste or Odor in the Water

Sulphur(Rotten Egg) smell in water, Charles Gerlach, ph 407-833-0328 , please investigate, as odor not present prior to today- Kelly

2020-04-24T20:00:00.000-05:00 2020-04-24T12:31:00.000-05:00 Completed

Called customer, left message on voice mail. Let him know I have been flushing his street for last 2 hours, had low cl2 res, 0.4 After 0.8 ppm w no odor. Usually have to flush 

this street once a year, a large circular cl de sac.

368 F5M 1027782030

2617093883 PEDERSEN,TINA (757) 339-7956



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6713382820 Galla,Bridget (315) 838-8067

280 TORPOINT GATE RD Chariti Phillips Jeff A Metheney

2020-04-23T15:42:33.000-05:00 M-READ

Please take start read and leave on for new. Sandra 407.616.2060. Thank you, Chariti CR!

2020-04-24T18:00:00.000-05:00 2020-04-24T08:30:00.000-05:00 Completed

Found meter on and left on. Meter reading 1490010. JSM

368 F62 8043190320

2020-04-23T14:07:51.000-05:00 M-READ

Please take read and leave on for new customer Nguyen,Yen Ph#(407) 234-0988, thank you - csr-Mark

2020-04-24T18:00:00.000-05:00 2020-04-24T13:32:00.000-05:00 Completed

582460 is the actual reading Service was left on No leaks at this location Done by Angel

368 F5L 8168578000

2181769170 Timberlake,Sandra (407) 616-2060

Please take read and leave on for new. Charlotte 407.325.5457. Thank you, Chariti CR!

2020-04-24T18:00:00.000-05:00 2020-04-24T13:30:00.000-05:00 Completed

1648340 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5F 3263786976

7217472516 Nguyen,Yen (407) 234-0988

435 NEWTON PL Mark Fry Angel Soto

1426360 is the actual reading No leaks at this location Service was left on Done by Angel

368 F5F 6025872349

6412343848 Horn,Charlotte (407) 325-5457

100 TEDWORTH CT Chariti Phillips Angel Soto

2020-04-23T10:33:42.000-05:00 M-READ

2020-04-21T07:54:32.000-05:00 M-READ

Take final read leave on for new customer Preston call if necessary 808-342-6953/kim

2020-04-24T18:00:00.000-05:00 2020-04-24T13:27:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please check premise for activity. Thanks, Patty

2020-04-23T20:00:00.000-05:00 2020-04-23T08:33:00.000-05:00 Completed

1968080 is the actual reading No leaks at this location Window blinds are open look through and house is empty Service is on Done by Angel

368 F5J 8275052548

8755299151 MARINO,SHARI (407) 834-4725

Took final read Left on for new customer Read-3957220 JC

368 F5L 4613555986

7315047060 Bezara,Rafael (407) 848-6597

118 E BERKSHIRE CIR Patricia Hardy Angel Soto

2020-04-22T07:53:13.000-05:00 CHK STAT

368 F4I 1214981642

3976992349 RAPP,KAREN (804) 363-3399

101 STONEBROOK CT Roslyn Lide-Miller Jordon Campbell

2020-04-23T10:39:25.000-05:00 M-READ

Take final read and leave on for new. ABSOLUTE REALTY GROUP 407-314-8202...Roslyn

2020-04-24T00:00:00.000-05:00 2020-04-24T09:51:00.000-05:00 Completed

368 F55 8891917221

8892300000 MONAHAN,STEFANIE (407) 782-6770

1742 MARKHAM GLEN CIR Mark Fry Don Hasty

2020-04-24T08:23:20.000-05:00 M-SIO Taste or Odor in the Water

Please check water quality for customer MONAHAN,STEFANIE Ph#(407) 782-6574, customer states she has lived there 14 years and now has a terrible odor and taste to her 

water. Thank you - csr-Mark

2020-04-24T18:00:00.000-05:00 2020-04-24T11:42:00.000-05:00 Completed

At customers house, called on phone , told her I would flush hydrants, 1 two doors down. 4 total on her street, a large cul de sac. Cl2 at 0.4 ppm with no odor, finished at 0.8 

with no odor or color. Her house apron 200 feet from main. Advised to wait 2 hours for me to finish flushing then flush her inside faucets,showers.

120 HEATHER HILL RD Mark Fry Jordon Campbell

2020-04-17T14:36:09.000-05:00 M-READ

Please take read and leave on for new customer Bridget Galla, Ph#(315) 838-8067, Thank you - csr-Mark

2020-04-24T18:00:00.000-05:00 2020-04-24T10:25:00.000-05:00 Completed

Took final read Left on for new customer Read-987730 JC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F52 9640323578

368 F4I 5946281626

5949400000 Franceschetti, Roberto (407) 925-1039

616 SMOKERISE BLVD Kimberly Andrews Angel Soto

2020-04-23T09:40:03.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Franceschetti called to have the main shut off valve repaired due to work that needs to be done for a leak. please call 407-925-1039 if necessary/kim

2020-04-23T20:00:00.000-05:00 2020-04-23T11:28:00.000-05:00 Completed

6724930 is the actual reading No leaks at this location Cleared out meter box giving access to valve that was somewhat hard to turn Sprayed it, work it, now it's turn loose Svc 

was left on Done by Angel

1570997408 WRI Property Management (844) 858-9883

202 FOX VALLEY DR Reginald Jerome Angel Soto

2020-04-22T09:08:22.000-05:00 M-ON

Turn on for new customer Customer will be available Jeniffer R. at 972 871 5242.Thanks,Reggie

2020-04-23T20:00:00.000-05:00 2020-04-23T11:19:00.000-05:00 Completed

21410 is the actual reading Service was turn on No one is home Indicator ran 60 gallons Service was turn off someone needs to be home I call number on work order 972-871-

5242, at 8.42 am left message never got replied Tag door Done by Angel

108 ALBRIGHTON DR Reginald Jerome Angel Soto

2020-04-17T15:31:42.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Nicholas Cullivan at 407 719 7734.Thanks,REggie

2020-04-23T20:00:00.000-05:00 2020-04-23T08:04:00.000-05:00 Completed

284940 is the actual reading Service was turn off Door was tag Done by Angel

368 F4G 4221773400

2020-04-22T16:07:22.000-05:00 HIBILL

Re read meter and check for leaks.Shari Marino at 407 620 4150.Three people live in the home.They havew an irrigation system with 3 zones which they run for 20 minutes.She 

called bout her high bills that fluctuate each month.Thanks,Reggie

2020-04-23T20:00:00.000-05:00 2020-04-23T08:19:00.000-05:00 Completed

1276450 is the actual reading No leaks at this location Done by Angel

368 F5H 2951367844

7069488588 HARTWICK,CASSANDRA (618) 604-5424

339 COBLE DR Reginald Jerome Angel Soto



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2168 BLUE IRIS PL Batch System Jordon Campbell

2020-04-22T19:00:53.000-05:00 MTRBBOX

2020-04-23T19:00:00.000-05:00 2020-04-23T13:19:00.000-05:00 Completed

MR ID: 537242975813, MR REMARK: BB Replaced broken meter box JC

368 F5H 2952836793

2020-04-23T13:28:26.000-05:00 TMP-OFF

Customer having main valve at house replaced so he wants us to come temporarily shut off meter. Samhi 407-617-3636 , Update needs water turned off today, Major leak at 

premise, broken pipe, needs water off asap, does not know how to turn off at Main on his own, please assist - Kelly

2020-04-23T20:00:00.000-05:00 2020-04-23T14:54:00.000-05:00 Completed

Leak was on customers sad it was running 22 gallons per minute Turned off and exercise valve so plumber can turn back on when the repair is done. R:297270 Rc

368 F55 5373882533

5374400000 RUIZ-ASHLEY,JANE (407) 920-7263

Please investigate, as man hole in rear yard, is exposed, big dip in ground, please confirm if UI property , or if we can verify whom owns, if poss, Daniel Gonzalez, ph 407-497-

0503

2020-04-23T20:00:00.000-05:00 2020-04-23T14:40:00.000-05:00 Completed

Man hole is ours. Depression appears to have something to do with the lateral going into the manhole. Will have CFT dig up and make repair sometime next week. Matt Made 

repair to the lateral of address 107 going into the manhole. Where the lateral went into the manhole the clay pipe had a hole in it. Contractor repaired whole with concrete 

368 F4H 7609490596

7602610000 ELBEHIRI,M S (407) 788-7449

600 SWEETWATER BAY CT Patricia Hardy Robert Callahan

284940 is the actual reading Service was turn on No leaks at this location Done by Angel

368 F4J 4781868240

1643307844 Gonzalez,Daniel (407) 497-0503

107 VALLEY CIR Kelly Hagan Jeff A Metheney

2020-04-15T15:55:54.000-05:00 M-SIO General Investigation

9641810000 SUTHERLAND,DAVID (407) 600-2396

2670 JENNIFER HOPE BLVD Kimberly Andrews Angel Soto

2020-04-23T11:28:41.000-05:00 M-SIO Water Miscellaneous Complaint

David called in stating that he has a leak and the only way it can be repaired if we replace the turnoff valve, customer can do it him self. call if necessary 407-600-2396/kim

2020-04-23T20:00:00.000-05:00 2020-04-23T13:25:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please check meter for customer Raymond Burns, Ph#(407) 718-9942, customer states the ground is sinking between their house and the neighbors, posses a hazard from 

somebody to fall into. Thanks - csr-Mark

2020-04-23T18:00:00.000-05:00 2020-04-23T09:51:00.000-05:00 Completed

Made contact with customers. Appears to be a Seminole County issue with a 42 inch storm drain that runs between the properties coming out of a catch basin at the curb. 

Informed customer to notify Seminole County not our issue. JSM

Talked to customer at house, checked water, cl2 res at 0.5 ppm with slight color. House is on dead end street. Flushed hydrant across street until clear and cl2 a 0.8 ppm.

368 F5I 9394478809

9391410000 BURNS,RAYMOND (407) 718-9942

112 CAMBRIDGE DR Mark Fry Jeff A Metheney

2020-04-23T09:28:45.000-05:00 M-SIO Water Service Line Break

368 F55 6762752163

6769300000 MARTIN REID,ANN (407) 312-6647

2214 EARLEAF CT Mark Fry Don Hasty

2020-04-23T07:08:43.000-05:00 M-SIO Discolored Water

Customer states water is discolored and horribly smells, can be contacted at Ph# (407) 312-6647, MARTIN REID,ANN , Thank you - csr-Mark

2020-04-23T18:00:00.000-05:00 2020-04-23T13:20:00.000-05:00 Completed

368 F63 6596202024

0589504564 BOONSTRA,JOHN (706) 499-9949

116 PENELOPE DR Mark Fry Angel Soto

2020-04-13T12:54:32.000-05:00 M-READ

Please take final read for Ruth Lang (407) 697-4740 and leave on for new customer - csr-Mark

2020-04-23T18:00:00.000-05:00 2020-04-23T07:00:00.000-05:00 Completed

4984250 is the actual reading No leaks at this location Done by Angel

7069488588 HARTWICK,CASSANDRA (618) 604-5424

108 ALBRIGHTON DR Jennifer Akers Angel Soto

2020-04-23T10:16:33.000-05:00 M-ON

Please turn on for new if we can. She sent in application on line and order not placed. Tag is on the door and this was just turned off today. Cassandra can be reached at 618-

604-5424. Thanks Jen|

2020-04-23T18:00:00.000-05:00 2020-04-23T13:27:00.000-05:00 Completed

284940 is the actual reading Service was turn on No leaks at this location Done by Angel



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4C 7886002284

7888300000 FAIRCHILD,RICHARD (407) 383-2834

467 TIMBER RIDGE DR Reginald Jerome Angel Soto

2020-04-21T12:53:40.000-05:00 HIBILL

Re read meter and check for leaks.Richard Fairchild at 407 383 2834 called about his high bill & high usage.Only 2 people live in the home.He only uses the irrigation system 

sometimes for 5 minutes in 4 zones.He has a swimming pool too.Thanks Reggie

2020-04-22T20:00:00.000-05:00 2020-04-22T10:48:00.000-05:00 Completed

4274490 is the actual reading No leaks at this location Done by Angel

7666400000 MACCA,LORRAINE (407) 682-9263

90 HICKORY TREE RD Reginald Jerome Angel Soto

2020-04-21T08:35:58.000-05:00 HIBILL

Re read the customers meter & check for leaks.Mr. Macca at 407-682-9263.He said he re read the meter yesterday & the numbers were way off.He also said that he had to dig 

up the meter becauise it was covered in dirt.Its just two senior citizens in the home too.Thanks,REggie

2020-04-22T20:00:00.000-05:00 2020-04-22T11:20:00.000-05:00 Completed

423050 is the actual reading No leaks at this location Service was turn on Done by Angel

495 PICKFORD PT Jerry Lazarre Jeff A Metheney

2020-04-23T09:01:07.000-05:00 M-SIO Water Main Break

Customer called to report leak coming from ditch at the corner of this premise on Springs Landing and the corner of Pickford PT. The pipes have bee leaking for about a month 

and seems to have gotten worse. Please investigate. Point of contact for more information is Brenda at 516-524-2167. Thanks, Jerry

2020-04-23T00:00:00.000-05:00 2020-04-23T14:42:00.000-05:00 Completed

CFT Contractor made repair on 1.5" poly service line. JSM

368 F63 7662100628

2020-04-23T17:40:06.000-05:00 M-SIO General Investigation

2020-04-23T13:20:00.000-05:00 2020-04-23T17:43:00.000-05:00 Completed

3819050 is the actual reading Customer has a leak Valve was sprayed and work Service was turn off Door was tag Done by Angel ( assistant by Jordan) Messed up previous 

work order had to redo

368 F66 0765760512

3318292160 EGNER,BRENDA (516) 524-2167

368 F52 9640131746

9641810000 SUTHERLAND,DAVID (407) 600-2396

2670 JENNIFER HOPE BLVD Lucity User Angel Soto



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

98 WISTERIA DR Patricia Hardy Robert Callahan

2020-04-21T10:14:59.000-05:00 M-SIO Lift Station Problems

Customer complaining that 2 weeks ago we were out to repair lift station near her premise. We ended up digging a trench to make repairs. Oder started shortly after we 

completed at time. Is worse at 100 Wisteria Dr. Customer is also complaining about lift stating being an eyesore as there are no longer any trees or shrubs around station. She 

2020-04-22T20:00:00.000-05:00 2020-04-22T05:50:00.000-05:00 Completed

I talked To customer and let her know that we put a deodorant block at the station. She said that was what she was smelling it was not a sewer smell. I let her know if we took 

the deodorant block out she might start smelling the sewer. When I left everything was good she seemed to be OK. Rc

2020-04-21T08:47:38.000-05:00 M-SIO General Investigation

Customer called to report broken shut off valve. Can not turn off water. Please investigate and repair. Point of contact is Scott at 321-274-7576 - Thank you, Jerry

2020-04-22T20:00:00.000-05:00 2020-04-21T09:42:00.000-05:00 Completed

Shut off valve need to be replaced will not shut water off all the my. Talked to customer and he said it is not a emergency right now. I will let him know that we are shorthanded 

right now and will get it replaced as quick as we can. He was fine with that. R:328520. Rc

368 F67 2212152699

1835315152 BODY,JACQUELINE (407) 810-0655

Jaqueline (407) 810-0655 states she is not happy with the smell coming out of her home she is unsatisfied with the work that that was done can someone from operations 

manager call her . She states something is wrong and feels work was not done properly. Thank you Patricia

2020-04-22T20:00:00.000-05:00 2020-04-22T13:53:00.000-05:00 Completed

I called the customer and spoke with her. She had some concerns about the water line to the station. She thought it was tied into the station. I let her know that it is not. It is 

there for the tech to use to clean the station, pumps and wash up. She felt better knowing that. She also said that the smell of the deodorant block was quite powerful. She 

368 F4H 2974315275

5036053839 SCRIBNER,SCOTT (321) 274-7576

101 COVE LAKE DR Jerry Lazarre Robert Callahan

Turned meter off and left off per customer for repair on irrigation repair. Meter leaking bout 1/2 gpm. Meter reading 3640760. JSM

368 F67 2212273247

1835315152 BODY,JACQUELINE (407) 810-0655

98 WISTERIA DR Patricia Askia Matthew Morrell

2020-04-22T09:38:21.000-05:00 M-SIO General Investigation

368 F4H 4745189997

2469378338 KEENE,DIANE (321) 278-1067

818 RIVERBEND BLVD Reginald Jerome Jeff A Metheney

2020-04-22T11:45:09.000-05:00 M-SIO Water Miscellaneous Complaint

Mr Keene at 321 278 1067 called to say that there is a leak on his side of the meter.He wants the water shut off in the meantime.He is looking for a plumber.He will call back to 

get the water turned back on once the plumber is done.Thanks,Reggie Can a tech come out asap today to turn off the customers water.Its running in the yard down the street. 

2020-04-22T20:00:00.000-05:00 2020-04-22T13:12:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T10:03:00.000-05:00 Completed

621540 is the actual reading No leaks at this location Service was already on Done by Angel

368 F5I 9557369110

9556700000 KHOURY,JOSEPH (407) 628-4919

208 CAMBRIDGE DR April Clark Angel Soto

2020-04-21T11:58:16.000-05:00 M-REREAD

368 F61 9153883378

4692275280 Zima,James (860) 463-9473

134 GLENDALE DR Chariti Phillips Angel Soto

2020-04-13T11:19:50.000-05:00 M-READ

Please take start read and leave on for new. James 850.463.9473. Thank you, Chariti CR

2020-04-22T18:00:00.000-05:00 2020-04-22T11:40:00.000-05:00 Completed

368 F5I 1911495768

0155149614 SM Realty Holdings (407) 729-0053

151 ESSEX DR Patricia Hardy Jeff A Metheney

2020-04-17T09:07:53.000-05:00 M-ON

Please turn on for new customer. Waiver on file Sergey 407-729-0053 Thanks, Patty

2020-04-22T18:00:00.000-05:00 2020-04-22T13:26:00.000-05:00 Completed

Meter would not stop Read registering turned meter off and left door tag. JSM Reconnected service meter reading 2692490. JSM

0406810511 Wilckens,Klaus (321) 632-1760

116 WOODMILL RD Mark Fry Angel Soto

2020-04-22T08:57:04.000-05:00 M-ON

Please take read and turn on for new customer Wilckens,Klaus, Ph#(321) 632-1760, they will be at the premise at 1pm, they are driving from out of town and really need the 

water turned on today. Thank you - csr-Mark

2020-04-22T18:00:00.000-05:00 2020-04-22T11:25:00.000-05:00 Completed

423050 is the actual reading Service was turn on No leaks at this location Done by Angel

368 F68 6644355397



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5F 7959260988

8212271229 Keeler,Michele (954) 405-0164

371 WINCHESTER PL April Clark Angel Soto

2020-04-21T11:56:49.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T09:50:00.000-05:00 Completed

5705677040 CREED,SHEILA (702) 619-8885

207 CHURCHILL DR April Clark Angel Soto

2020-04-21T11:49:31.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T08:49:00.000-05:00 Completed

6884550 is the actual reading No leaks at this location Done by Angel

272 TORPOINT GATE RD April Clark Angel Soto

2020-04-21T12:00:19.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T10:16:00.000-05:00 Completed

1311980 is the actual reading No leaks at this location Done by Angel

368 F5L 5238346695

2020-04-21T11:59:19.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T08:56:00.000-05:00 Completed

4018070 is the actual reading No leaks at this location Done by Angel

368 F5L 9247464955

0080984327 RODRIGUEZ,FERNANDA (407) 310-1578

7906160 is the actual reading No leaks at this location Done by Angel

368 F5L 5296298815

5293710000 CHASE,JENNIFER (407) 862-8638

215 CHURCHILL DR April Clark Angel Soto



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

119 LYNDHURST DR April Clark Angel Soto

2020-04-21T12:01:22.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-21T11:54:45.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T09:41:00.000-05:00 Completed

3472190 is the actual reading No leaks at this location Done by Angel

368 F5K 3082141654

9148933358 POSTLETHEWAITE,SUSAN (407) 463-0794

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T09:11:00.000-05:00 Completed

1991430 is the actual reading No leaks at this location Done by Angel

368 F5K 9179476190

9177810000 BURLAKOS,NORMAN T (407) 788-2203

131 HABERSHAM DR April Clark Angel Soto

1896760 is the actual reading No leaks at this location Done by Angel

368 F5H 8723373692

2850620352 Smith,Anthony (407) 914-4341

147 HOLDERNESS DR April Clark Angel Soto

2020-04-21T11:52:28.000-05:00 M-REREAD

368 F5M 5410921433

6836917842 Seagraves,Ricardo (850) 567-7661

109 ROMNEY MARSH RD April Clark Angel Soto

2020-04-21T11:47:55.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T08:34:00.000-05:00 Completed

472180 is the actual reading No leaks at this location Done by Angel



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Meter reader called in that meter box was flooded Fixed leak with a 1" poly clamp right behind the curbstop JC

368 F4H 2978267021

5036053839 SCRIBNER,SCOTT (321) 274-7576

101 COVE LAKE DR Lucity User Jeff A Metheney

2020-04-22T09:45:39.000-05:00 M-SIO General Investigation

368 F53 2551307068

2557000000 SMITH,BEVERLY A (407) 869-9649

3531 VESTAVIA WAY Lucity User Jordon Campbell

2020-04-22T13:35:14.000-05:00 M-SIO General Investigation

2020-04-22T13:26:00.000-05:00 2020-04-22T13:36:00.000-05:00 Completed

368 F54 0023089781

0596542618 ROACH,ERIK (407) 388-4224

334 VISTA OAK DR Mark Fry Don Hasty

2020-04-21T07:56:19.000-05:00 M-SIO Taste or Odor in the Water

Please check meter and water for customer Erik Roach, Ph#(407) 388-4224, Customer states the water has a horrible smell to it. Thank you - csr-Mark

2020-04-22T18:00:00.000-05:00 2020-04-22T14:13:00.000-05:00 Completed

Jim S talked to customer at house, said problem in bathrooms only. House at farthest point from plant off main lines. Had a 0.2 ppm residual at house. Flushed hydrant, no odor 

and clear.

7314610000 PATEL,FIONA (407) 682-7651

101 HARROGATE PLACE April Clark Angel Soto

2020-04-21T11:36:42.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-22T18:00:00.000-05:00 2020-04-22T08:18:00.000-05:00 Completed

184880 is the actual reading No leaks at this location Done by Angel

2020-04-22T18:00:00.000-05:00 2020-04-22T10:26:00.000-05:00 Completed

2173130 is the actual reading No leaks at this location Done by Angel

368 F5I 7315940257



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F63 4132848915

4138400000 MARTINEZ,DAISY (407) 310-3151

94 HICKORY TREE RD Jerry Lazarre Angel Soto

2020-04-20T07:41:40.000-05:00 M-REREAD

2301500000 NAPOLITANO,PATRICIA (407) 772-5516

1943 LOST SPRING CT Kelly Hagan Angel Soto

2020-04-20T15:02:18.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Patricia Napolitano, can be contacted at ph 407-772-5516 , thanks Kelly

2020-04-21T20:00:00.000-05:00 2020-04-21T09:00:00.000-05:00 Completed

253010 is the actual reading No leaks at this location Done by Angel

100 BUTTONWOOD DR Breanna Lawson Angel Soto

2020-04-20T12:21:45.000-05:00 HIBILL

Re-Read meter and check for leak. Customer called complaining of high bill, SHELBY CAN BE REACHED AT PHONE NUMBER. Claims that property has been vacant for last 

to months 407-257-5522

2020-04-21T20:00:00.000-05:00 2020-04-21T09:58:00.000-05:00 Completed

958610 is the actual reading No leaks at this location House has a for sale sign Service is on Done by Angel

368 F66 2301567835

2020-04-20T13:03:23.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Lowell Smith, can be contacted at ph 407-415-8045 , thanks Kelly

2020-04-21T20:00:00.000-05:00 2020-04-21T08:46:00.000-05:00 Completed

572140 is the actual reading No leaks at this location Done by Angel

368 F4I 5397864987

5398500000 SIMMONS,SHELBY (407) 341-4480

2020-04-22T09:40:00.000-05:00 2020-04-22T16:30:00.000-05:00 Completed

Installed a 7" meter riser and new meter box and lid. JSM

368 F67 3635595496

3632300000 SMITH,LOWELL (407) 415-8045

118 HIDDEN OAK DR Kelly Hagan Angel Soto



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

436 Gleaming Andover Way Irrig Jacqueline Chandler Jordon Campbell

2020-04-20T13:35:10.000-05:00 INSTLMTR

2020-04-21T09:40:20.000-05:00 M-SIO Repair Road

Customer emailed Chris Snow to report hole in the road in front of the house. Please investigate due to possible hazard. Emailed Bryan Gongre also. Customer, Kenyon Shultz 

407-869-1964. Thanks, Kaam

2020-04-21T20:00:00.000-05:00 2020-04-21T13:45:00.000-05:00 Completed

I called the customer and let them know that we had our sewer line inspected a few weeks ago and did not find anything wrong with it. I told her that I would reach back out to 

Seminole County so that they can repair the road. I called Derek with Seminole County and let him know about the depression in the road. Matt.

368 F53 6867060640

1118022937 Delfiacco,Mary Beth (321) 277-6803

Patricia (407) 669-5669, called to report a water line break, in front of her home facing her home in front of the huge tree to the left small area off grass and its visible is where 

he main water break is, please investigate . Customer is concerned if this will affect her usage. please notate the account if any adjustments will have to be made to her water 

2020-04-21T20:00:00.000-05:00 2020-04-21T09:55:00.000-05:00 Completed

4-17; Tracy checked out the leak. It appears to be leaking at the corp, possibly the long side service. It is not leaking that bad. He will stake it off and talk with the customers. 

Matt. 4-20; Was going to have CFT dig up and repair leak but called them off due to bad weather. Will fix it tomorrow. Jeff looked at the leak and it isn't that bad. Matt. Repair 

368 F5I 2274392406

2273500000 SHULTZ,KENYON (407) 869-1964

117 OAKLEY CT Kaamilya Pereira Matthew Morrell

1845260 is the actual reading No leaks at this location Didn't see any water running No one was home, but heard dog barking inside house Faded red Acura integra in yard

368 F5G 1343634839

5848120875 SLAUGHTER,PATRICIA (407) 669-5669

184 GOLFCLUB DR Patricia Askia Jeff A Metheney

2020-04-17T15:03:37.000-05:00 M-SIO Water Service Line Break

368 F5L 3720835041

3721700000 GEORGELOS,JOHN P (407) 788-3952

121 E CUMBERLAND CIR Reginald Jerome Angel Soto

2020-04-20T15:52:06.000-05:00 M-SIO Water Miscellaneous Complaint

One of John P. Georgelos neighbors called tom say that shewalks her dog past his home every morning & the sprinkler system is on everyday running in al;l directions.She 

nevers sees anyone & was concerned that they will have a high bill or something else may be going on. I called the house & there was no answer.Can you call or send a tech 

2020-04-21T20:00:00.000-05:00 2020-04-21T09:33:00.000-05:00 Completed

Customer feels meter was read wrong due to debri on meter gage and caused a high bill. Customer cleaned the meter and would like the meter re-read to confirm usage. 

Please re-read meter, also check for leaks. Point of contact is Daisy at 407-310-3151. Thank you - Jerry.

2020-04-21T20:00:00.000-05:00 2020-04-21T06:54:00.000-05:00 Completed

1612130 is the actual reading No leaks at this location Done by Angel



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Sean Garrison replaced meter box lid R:2840640 Rc

368 F61 4973810991

4282649885 ARAGUZ,ARNOLD (321) 946-0501

191 TOLLGATE BR Kelly Hagan Angel Soto

368 F66 4319576656

9514301155 DOMEIER,JOHN (321) 200-5801

113 POINT VIEW LN Lucity User Robert Callahan

2020-04-22T05:50:17.000-05:00 M-SIO General Investigation

Broke meter box lead

2020-04-21T05:43:00.000-05:00 2020-04-22T09:24:00.000-05:00 Completed

368 F62 0863004859

3537806494 Ames,Linda (407) 844-7995

103 NICOLE LN Mark Fry Angel Soto

2020-04-21T12:20:15.000-05:00 M-ON

Please turn on meter for new customer Linda Ames, Ph#(407) 844-7995 Thank you - csr-Mark|

2020-04-21T18:00:00.000-05:00 2020-04-21T14:12:00.000-05:00 Completed

2141280 is the actual reading No leaks at this location Service was already on Done by Angel

1118022937 Delfiacco,Mary Beth (321) 277-6803

436 Gleaming Andover Way Jacqueline Chandler Jordon Campbell

2020-04-20T13:34:44.000-05:00 INSTLMTR

5/8 meter

2020-04-21T18:00:00.000-05:00 2020-04-21T07:45:00.000-05:00 Completed

Installed potable water meter Meter-20598001 Read-10 JC

2020-04-21T18:00:00.000-05:00 2020-04-21T07:19:00.000-05:00 Completed

Installed irrigation meter Meter-17896501 Read-10 JC

368 F53 4545845773



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F63 9231243544

5474637588 HALE,REBEKAH (859) 200-3293

108 MARCY BLVD Tina Richardson Angel Soto

1431600000 CAMPOS,NORBERTO (407) 869-6466

135 W YORK CT Jerry Lazarre Jeff A Metheney

2020-04-20T09:16:16.000-05:00 M-SIO No Water

Customer doing some plumbing repairs and wants the water turned off at the meter box temporarily in order to fix a no water issue at the premise. Please investigate the no 

water issue and find out if turning off water meter is necessary. Point of contact is Norberto at (407) 467-4373. Thank you. Jerry

2020-04-20T20:00:00.000-05:00 2020-04-20T14:41:00.000-05:00 Completed

Replaced 1 inch curb stop also renewed inch and 1/4 x 1" split poly service. JSM

310 STONEBRIDGE DR Patricia Hardy Angel Soto

2020-04-20T09:48:36.000-05:00 M-SIO General Investigation

Customer is having plumbing work done but cannot get the meter off, he is asking us to come show him how to turn the meter off and on. Please call before arrival. Russell 407-

810-4041 Thanks, Patty

2020-04-20T20:00:00.000-05:00 2020-04-20T13:20:00.000-05:00 Completed

3130600 is the actual reading No leaks at this location Service is on and valve was seized work the valve on and off Customer was advised to call if need it to be turn of Done 

by Angel

368 F5H 1436628125

2020-04-17T11:12:37.000-05:00 M-REREAD

Customer says bill is too high. Please reread meter and check for leaks. Jeanne 407.310.0175. Thank you, Chariti

2020-04-20T20:00:00.000-05:00 2020-04-20T08:44:00.000-05:00 Completed

908710 is the actual reading No leaks at this location Done by Angel

368 F4I 4089236768

4085700000 HINTZE,RUSSELL (407) 810-4041

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Arnold Araguz , can be contacted at ph 321-946-0501, thanks Kelly

2020-04-20T20:00:00.000-05:00 2020-04-20T09:39:00.000-05:00 Completed

1359670 is the actual reading No leaks at this location Done by Angel

368 F5I 3486900531

5993556076 Charnas,Jeanne (407) 310-0175

1101 W WEKIVA TRL Chariti Phillips Angel Soto

2020-04-17T09:59:23.000-05:00 HIBILL



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-04-14T14:21:35.000-05:00 M-READ

please take start read, Rebekah can be reached at 219-241-3803...tina

2020-04-20T18:00:00.000-05:00 2020-04-20T06:45:00.000-05:00 Completed

791790 is the actual reading No leaks at this location Service was done by Angel

368 F63 7443851707

0890932186 Young,Jennifer (407) 446-4563

Please take start read and leave on for new. Daniel 407.491.0568. Thank You, Chariti CR

2020-04-20T18:00:00.000-05:00 2020-04-20T08:31:00.000-05:00 Completed

3240020 is the actual reading No leaks at this location Service is on Done by Angel

368 F63 6504239466

0336274778 HALE,REBEKAH (859) 200-3293

108 MARCY BLVD Tina Richardson Angel Soto

2631550 is the actual reading No leaks at this location Service was on Done by Angel

368 F4G 2968984390

6492345508 Monteiro,Daniel (407) 491-0568

800 N SWEETWATER BLVD Chariti Phillips Angel Soto

2020-04-17T12:36:23.000-05:00 M-READ

368 F55 1668083003

5953232088 HOLMES,LAURA (321) 318-8718

2159 DEER HOLLOW CIR Hayes Tiara Angel Soto

2020-04-17T07:14:54.000-05:00 M-ON

Please take start read and turn on meter.. tag on door.. Laura contact # 321-318-8718- Tiara|

2020-04-20T18:00:00.000-05:00 2020-04-20T07:22:00.000-05:00 Completed

2020-04-14T14:25:17.000-05:00 M-ON

Rebekah will be present for the turn on she can be reached at 219-241-3803...tina|

2020-04-20T18:00:00.000-05:00 2020-04-20T06:49:00.000-05:00 Completed

10 was the actual reading Turn service on Indicator did not stop it reach to 100 Service was turn back off Door was tag Done by angel



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Took reading no leaks grass very green possible irrigation times rd3374640

368 F5G 7175948150

5307949253 Cieslak,Richard (407) 257-2111

368 F61 5742410091

5741510000 MARTIN,KEVIN (407) 821-8330

165 TOLLGATE BR Patricia Askia John Allman

2020-04-16T09:49:43.000-05:00 HIBILL

Please re read and check for leaks, Kevin is disputing charges and usage , Kevin (407) 821-8330, Patricia

2020-04-17T20:00:00.000-05:00 2020-04-17T07:23:00.000-05:00 Completed

368 F63 6436295725

4020581925 Leininger,Marvin (407) 453-3475

269 TOLLGATE TRL Lorie Mayeski John Allman

2020-04-16T06:56:03.000-05:00 HIBILL

Customer sent email concerned may have a leak. Please re-read meter and check for leak. Customer is Marvin Lenininger phone number 407-453-3475. Tag door with findings 

so he may know how to proceed. Lorie

2020-04-17T20:00:00.000-05:00 2020-04-17T07:10:00.000-05:00 Completed

Took reading no leaks grass is every green left tag to check irrigation

8707200000 ELLIS,SHERI (407) 682-9370

308 PARTRIDGE LN Lucity User Jeff A Metheney

2020-04-18T16:50:08.000-05:00 M-SIO General Investigation

Sewer back up in house.

2020-04-18T16:40:00.000-05:00 2020-04-20T06:36:00.000-05:00 Completed

Made contact with customer. Checked manhole in front of the house sewer was flowing in both directions. Could not locate a clean out around the house. Made contact once 

again with customer to inform her to notify plumber. She became very agitated very uncooperative and refused to contact plumber and kept emphasizing the problem was ours 

1352 N MARCY DR Kimberly Andrews Angel Soto

2020-04-02T11:48:19.000-05:00 M-READ

Please take final read and leave on for Ms. Young call ifnecessay 407-446-4563/kim

2020-04-20T18:00:00.000-05:00 2020-04-20T07:03:00.000-05:00 Completed

342450 is the actual reading No leaks at this location Service was left on Service done by Angel

368 F67 8707381431



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4J 1227402423

4790310000 RHIAN,TERRY (407) 333-7000

114 OLD HICKORY CT Kelly Hagan Kevin Cooper

2020-04-17T14:58:58.000-05:00 M-SIO Water Service Line Break

Flooding at meter , into ground, between 114 and 116 Old Hickory , Terry Rhian, ph 954-579-7591, thanks, Kelly

2020-04-17T20:00:00.000-05:00 2020-04-17T15:30:00.000-05:00 Completed

Leak 1 foot past meter on customer line going to house at 116. No one home, shut off meter. Leak was approximately 1 GPM. Tagged door and informed neighbor the leak was 

on customer line at 116 and is their responsibility to contact someone to repair. KEV R1911460

110 COUNTRYSIDE DR Reginald Jerome John Allman

2020-04-15T16:01:06.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer. Michael Smith at 407 919 8167.Thanlks,Reggie

2020-04-17T20:00:00.000-05:00 2020-04-17T08:40:00.000-05:00 Completed

Took reading left on rd 2059860

368 F63 4793297757

2020-04-15T11:58:40.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer.Robert Bostick at 407 832 2468.Thanks,Reggie

2020-04-17T20:00:00.000-05:00 2020-04-17T08:27:00.000-05:00 Completed

Took reading left on rd5251020

368 F4J 6658326876

2974180341 SMITH,MICHAEL (407) 919-8167

Turn meter on for Richard 407-257-2111, tag on door to serve as waiver, Thank you, Sandra

2020-04-17T20:00:00.000-05:00 2020-04-17T13:58:00.000-05:00 Completed

Turned on meter no leaks customer was home rd779800

368 F4E 7840113727

2306920542 Bostick,Robert (407) 832-2468

467 SABAL TRAIL CIR Reginald Jerome John Allman

1935 ST ANDREWS PL Sandra Soto John Allman

2020-04-17T12:34:58.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-03-26T10:42:05.000-05:00 M-READ

Please take start read and leave on for new. Corey 407.704.0542. Thank You, Chariti CR!

2020-04-17T18:00:00.000-05:00 2020-04-17T09:01:00.000-05:00 Completed

Took reading left on rd 36790

368 F4G 4648548642

Turn on for new customer. Waiver on File , Olivia Hrvatin, ph 904-562-9485 , same day connect request, as error with set up on address, as Olivia requested services prior to 

today, -thanks, Kelly|

2020-04-17T18:00:00.000-05:00 2020-04-17T12:43:00.000-05:00 Completed

Turned on meter no leaks rd1997590

368 F53 8705224196

5157350066 Hemingway,Corey (407) 704-0542

3579 TERRA OAKS CT Chariti Phillips John Allman

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter failed on 

low flow @ 94.0% meter was not registering properly , medium flow passed @ 100.0% and maximum flow @ 99.2% , replaced 5/8 meter after failed test , went over results with 

368 F5J 9862519863

7755870628 HRVATIN,OLIVIA (904) 562-9485

306 COBLE DR Kelly Hagan John Allman

2020-04-17T08:51:37.000-05:00 M-ON

368 F5G 7305744183

7302100000 PEREZ,LILEATH L (954) 234-8558

3901 VILLAS GREEN CIR Kelly Hagan Shawn Ebert

2020-04-15T13:25:54.000-05:00 TESTMTR

Please Test Water Meter , as unusual, high Bills past 2 mos, no explanation, Lileath Perez, ph 954-234-8558 - Kelly called and left message to call meter technician to schedule 

appointment 4-15-2020 @ 350pm , Shawn M. Ebert

2020-04-17T20:00:00.000-05:00 2020-04-17T12:13:00.000-05:00 Completed

1229310000 HAGMAIER,STEVE (407) 702-2504

309 W SWEETWATER CREEK DR Patricia Hardy Kevin Cooper

2020-04-17T10:52:13.000-05:00 M-SIO Water Miscellaneous Complaint

Customer says there is a water leak on our side of meter that is trickling down street. Steve 407-702-2504 Please investigate. Thanks, Patty

2020-04-17T20:00:00.000-05:00 2020-04-17T13:10:00.000-05:00 Completed

Replaced 2 feet of 1 inch poly service line at back of double service wye including a new 1 inch compression nut on wye and a 1 inch compression by compression 90. Installed 

a 1.13 full circle repair clamp on the poly where it was crimped to replace section. KEV



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter no leaks at time of reading tagged door of results read 171370 gl

368 F61 4743762317

9626531471 Doe Crowsyn,Kevin (657) 206-0730

107 SHERIDAN AVE Jerry Lazarre Greg Liggons

2020-04-15T14:44:37.000-05:00 HIBILL

Called about a high bill. No one lives at premise. Please re-read meter and check for leaks. Point of contact is Ellen at 803-347-4382. - Thank, Jerry

2020-04-16T20:00:00.000-05:00 2020-04-16T06:32:00.000-05:00 Completed

368 F64 4182146376

9088865799 STREETER,SIMEON (407) 405-5936

144 TARRYTOWN TRL Patricia Askia Greg Liggons

2020-04-15T10:34:28.000-05:00 HIBILL

Sanjay called to dispute high bill and would like his meter reread and tech to check for leaks. Please investigate check for leaks. Thanks Patricia

2020-04-16T20:00:00.000-05:00 2020-04-16T08:22:00.000-05:00 Completed

Reread meter no leaks at the time of reading reread meter read 2036050 gl

1254358595 COYNE,KYLE (407) 489-7188

158 WILLOW CREEK CV Mark Fry Matthew Morrell

2020-04-17T15:22:47.000-05:00 M-SIO Water Service Line Break

Customer has a leak at the house and cannot turn the water off at the meter. (says its frozen) Please turn off so he can make the repair to his main cut off at the house. 

Customer Kyle Coyne, Ph#(407) 489-7188, thank you - Mark

2020-04-17T18:00:00.000-05:00 2020-04-17T15:40:00.000-05:00 Completed

Turned the meter off for the customer. Valve was not hard to turn. R: 575090. Matt.

215 HICKORY DR Kelly Hagan John Allman

2020-04-07T14:07:27.000-05:00 M-READ

Take Final read and leave on for new customer, Judith Creveling, ph# 727-457-8185 -Kelly

2020-04-17T18:00:00.000-05:00 2020-04-17T10:03:00.000-05:00 Completed

Took reading left on rd 2600210

368 F62 1849507407

2877417779 CREVELING,JUDITH (727) 457-8185



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1449250533 SEPULVEDA,LUIS (786) 753-3577

263 CHURCHILL DR Kelly Hagan Greg Liggons

2020-04-15T08:54:06.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Mark Balvin , Ph 425-919-7060, as original disconnect date changed from 4/15 to 4/16, as need additional day of 

service thanks, Kelly

2020-04-16T20:00:00.000-05:00 2020-04-16T10:20:00.000-05:00 Completed

Final read tagged and turned off for new customer read 2401260 gl

107 VALLEY CIR Kelly Hagan Jeff A Metheney

2020-04-15T15:51:02.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Daniel Gonzalez , can be contacted at ph 407-497-0503 , thanks Kelly

2020-04-16T20:00:00.000-05:00 2020-04-23T14:40:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 586860 gl

368 F5L 0742379221

2020-04-15T09:19:22.000-05:00 HIBILL

Can we please reread and check for leaks? Richard is being billed over 40k gallons and he is usually less than 5000. He can be reached at 407-756-5183. Thanks Jen

2020-04-16T20:00:00.000-05:00 2020-04-16T09:40:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 305940 gl

368 F4J 4784155172

1643307844 Gonzalez,Daniel (407) 497-0503

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, John Rosenquist, can be contacted at 407-310-9716 , thanks Kelly

2020-04-16T20:00:00.000-05:00 2020-04-16T14:29:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 4503780 gl

368 F67 3741323093

7396286630 GILLILAND,RICHARD (407) 756-5183

104 PRIMROSE DR Jennifer Akers Greg Liggons

368 F66 6997113647

6998500000 ROSENQUIST,JOHN W (407) 310-9716

625 RIVERPARK CIR Kelly Hagan Greg Liggons

2020-04-15T09:22:58.000-05:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-04-16T13:55:20.000-05:00 M-SIO Water Main Break

Customer called stating the water is gushing down his street. He went to see if it was his meter and found a snake in the meter well. Kenneth 614-816-9059 Please investigate. 

Thanks, Patty

2020-04-16T20:00:00.000-05:00 2020-04-16T16:03:00.000-05:00 Completed

Cut open driveway apron by sidewalk with a 1 foot by 1 foot square and put a 1.13 full circle repair clamp on 1 inch poly service line that was leaking under driveway. KEV

please reread meter & confirm leak have been repaired, Karl can be reached at 407-620-1177...tina

2020-04-16T20:00:00.000-05:00 2020-04-16T10:28:00.000-05:00 Completed

Tagged door no leaks at time of reading read 770300 gl

368 F4J 6044552504

8217046835 ETCHISON,KENNETH (614) 816-9059

217 ROYAL OAKS CIR Patricia Hardy Kevin Cooper

Reread meter no leaks at time of reading tagged door read 1833430 gl

368 F5J 8612089977

8614810000 WILLARD,KARL (407) 620-1177

325 COBLE DR Tina Richardson Greg Liggons

2020-04-15T06:59:50.000-05:00 M-REREAD

368 F64 2517067118

2513610000 GRAY,ASTON C (407) 332-7279

16 HORSEMAN CV Chariti Phillips Greg Liggons

2020-04-15T09:29:09.000-05:00 M-REREAD

Customer says no one is present in the home. Bill went from no usage to 1900 gallons. Please reread and check for leaks. Hugh 917.239.0712. Thank You, Chariti CR

2020-04-16T20:00:00.000-05:00 2020-04-16T08:42:00.000-05:00 Completed

368 F4G 4220437903

1570997408 WRI Property Management (844) 858-9883

202 FOX VALLEY DR Patricia Askia John Allman

2020-04-15T10:13:36.000-05:00 M-ON

Nicole (972) 871-5242 this is an answering service pls leave a message if needed) account manage called to report although water meter was turned on 0n 03/06/20 the pool 

guy reported there is no water and isn't sure if the water valve was not turned on please investigate thanks Patricia

2020-04-16T20:00:00.000-05:00 2020-04-16T09:00:00.000-05:00 Completed

Turned on meter. Would not stop running turned off called number and left message about something running rd 21410



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5I 8122459273

1383769517 RILEY,JOHNTHEL (407) 272-1903

312 DUNFRIES CT Batch System Ryan Corey

2020-04-15T19:00:53.000-05:00 MTRBBOX

2020-04-16T19:00:00.000-05:00 2020-04-16T12:18:00.000-05:00 Completed

368 F67 0804562467

9587003776 BAILEY,DAVID (407) 256-6768

217 SPRINGSIDE RD Jerry Lazarre Shawn Ebert

2020-04-10T10:34:14.000-05:00 TESTMTR

Customer disputing meter read. Says that the usage is double what he normally uses. Did not do anything different in Feb. and March. Asked to test the meter. Please test 

meter. Point of contact is David at 407-256-6768 - Thanks, Jerry

2020-04-16T20:00:00.000-05:00 2020-04-15T14:30:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow ranges requirements , overall @ 98.97% , low flow @ 97.0% , medium flow @ 100.0% , maximum flow @ 99.9% , went over all results and possible causes for higher 

7436400000 TARAN,MICHAEL P (407) 408-7778

210 ROYAL OAKS CIR Patricia Hardy Kevin Cooper

2020-04-16T10:13:57.000-05:00 M-SIO Water Service Line Break

Water spewing across yard and down street. Customer thinks pipe broke. Said we had replaced a fire hydrant next door and shortly after, water was running across his yard. 

Michael 407-408-7778 Please investigate. Thanks Patty

2020-04-16T20:00:00.000-05:00 2020-04-16T16:01:00.000-05:00 Completed

CFT replaced a 2 foot section of 1 inch poly service line from main running across street to meter for 209 and 211 services to include a new corporation nut 2 feet of 1 inch poly 

and a 1 inch compression by compression fitting. KEV

459 SABAL TRAIL CIR Jerry Lazarre Kevin Cooper

2020-04-14T13:42:40.000-05:00 M-SIO Water Main Break

Called about a leak on street side of premise on left side of driveway. Causing a huge puddle. Point of contact Yvonne 407-515-0458. Thank you. - Jerry

2020-04-16T20:00:00.000-05:00 2020-04-16T13:57:00.000-05:00 Completed

4-14; John went and checked the leak out. It is not leaking that bad. I will have a crew go out and fix it tomorrow. Matt. 4-15- CFT repaired leak on 1.5 inch poly service line 

going to meter with a 1.63 full circle repair clamp. KEV

368 F4J 7436948097

368 F4E 5963613828

5754177372 Rodriguez,Ivonne (407) 515-0458



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4720403177 MARKHAM WOODS CHILDCARE 

CENTER LLC

(386) 337-0986

1665 EE WILLIAMSON RD Kimberly Bennett John Allman

2020-04-16T08:41:21.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing tag customer if leak is detected. Email sent Thanks Kim

2020-04-16T18:00:00.000-05:00 2020-04-16T11:09:00.000-05:00 Completed

1935 ST ANDREWS PL Jerry Lazarre Greg Liggons

2020-04-14T07:22:50.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Carol at 407-461-7771 . Thanks, Jerry, CSR

2020-04-16T18:00:00.000-05:00 2020-04-16T10:14:00.000-05:00 Completed

Final read tagged and turned off for new to apply read 779800 gl

368 F56 1802485093

2020-04-15T14:48:51.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Madison 844-858-9885 Thanks, Patty

2020-04-16T18:00:00.000-05:00 2020-04-16T15:03:00.000-05:00 Completed

Tagged only new customer to set up account read 7630660 gl

368 F5G 7176975695

5307949253 Cieslak,Richard (407) 257-2111

Please take final read and turn meter off. Lock and tag door for new to apply. If needed Emilano can be reached at 407 435 6707 SNC

2020-04-16T18:00:00.000-05:00 2020-04-16T10:33:00.000-05:00 Completed

Final read tagged and turned off for new customer to apply read 1997590 gl

368 F55 1668141546

5953232088 HOLMES,LAURA (321) 318-8718

2159 DEER HOLLOW CIR Patricia Hardy Greg Liggons

MR ID: 215379463764, MR REMARK: BB replace box and lid.

368 F5J 9860492080

7755870628 HRVATIN,OLIVIA (904) 562-9485

306 COBLE DR Sabrena Cooper Greg Liggons

2020-03-31T11:28:15.000-05:00 M-OFF



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-04-14T07:57:38.000-05:00 M-REREAD

please reread meter & confirm if leak have been repaired.Julie can be reached at 478-952-2862...tina

lease read meter and leave on for new customer. Leave signed tag on door. Point of contact is Michelle at 916-912-5799. Thank you - Jerry,CS

2020-04-15T20:00:00.000-05:00 2020-04-15T12:21:00.000-05:00 Completed

Final read tagged door left on for new customer read 220320 gl

368 F5J 7396254818

8836278438 WEISSERT,JULIE (478) 952-2862

206 CANTERCLUB TRL Tina Richardson Greg Liggons

Reread meter no leaks at time of reading tagged door to notify customer read 2242010 gl

368 F62 7044547628

8610078709 Serowchak,Michelle (916) 912-5799

103 CEDARWOOD CIR Jerry Lazarre Greg Liggons

2020-04-13T12:19:42.000-05:00 M-READ

368 F54 8712436975

8711410000 WHITEFIELD,THOMAS W (321) 274-6138

1947 LONG POND DR Kelly Hagan Greg Liggons

2020-04-14T09:59:10.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Thomas Whitfield, can be contacted at ph 321-274-6138 , thanks Kelly

2020-04-15T20:00:00.000-05:00 2020-04-15T14:05:00.000-05:00 Completed

368 F5J 5451185158

7092904892 KELSEY,DANNIELLE (206) 276-3920

251 MOUNTS BAY CT Patricia Askia John Allman

2020-04-15T13:36:06.000-05:00 HIBILL

Dannielle (206) 276-3920 called to state that a technician tagged her door on 03/17 about her having a leak but there is no notes about it. a meter box was replaced on March 

and she believe it is in the box and wants to now if we are the ones responsible. She states people have been inspecting her home but on 3/17 the tech stated the leak is in the 

2020-04-16T00:00:00.000-05:00 2020-04-16T08:36:00.000-05:00 Completed

Customer has a leak leaking 3 gpm she has a service line insurance plan with duke energy rd 197500

Took reading no leaks rd2404220



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4F 6139589323

6072601636 KEATING,JULIE (407) 733-5437

929 CUTLER DR Lorie Mayeski

2020-04-15T08:23:56.000-05:00 M-SIO Water Miscellaneous Complaint

Please call Mr. Jay Keating at 407-516-5922 to go over  irrigation audit information. He is renting this home for his 90 year old Mother and did not speak to Operations rep 

during audit and has many questions regarding times and zones to better understand. Emailed Kathy Sillitoe as an FYI.. Lorie

368 F68 2355424482

4540363627 Broken,stove (552) 775-1474

104 AUTUMN DR Kimberly Andrews Ryan Corey

2020-04-14T09:40:47.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Land had a high bill case, did all instructed. Needs meter RE-READ. Please call if necessary 321-895-8526/kim

2020-04-15T20:00:00.000-05:00 2020-04-15T06:53:00.000-05:00 Completed

Current reading is 0409870.

8711410000 WHITEFIELD,THOMAS W (321) 274-6138

1947 LONG POND DR Kelly Hagan John Allman

2020-04-14T10:02:42.000-05:00 M-SIO High or Low Pressure in the Water

Low pressure throughout home, pls investigate, Thomas Whitfield, ph 321-274-6138, thanks, Kelly

2020-04-15T20:00:00.000-05:00 2020-04-14T10:35:00.000-05:00 Completed

Checked pressure at hose bibs 65 lb psi on all called customer he said only problem is with kitchen sink faucet told him to check aerator screen and to check valve under sink 

no leaks. Indicated rd 2241930

132 MARGATE MEWS Kimberly Andrews John Allman

2020-04-14T11:16:58.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Prentice says her meter valve is stuck . Says valve is very old. wants it replaced if possible. Please call if necessary 407-947-2063 /kim

2020-04-15T20:00:00.000-05:00 2020-04-14T13:48:00.000-05:00 Completed

Exercised curb stop it is working fine 1928950

368 F54 8716215090

2020-04-15T20:00:00.000-05:00 2020-04-15T08:18:00.000-05:00 Completed

Reread meter no leaks at time of reading 3375300 gl

368 F5M 5697051853

5690010000 PRENTICE,MARK (407) 782-2970



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4890952959 STRICKER,STEVEN (407) 913-8578

3963 OAKINGTON PL Tina Richardson Greg Liggons

2020-04-14T11:41:41.000-05:00 M-READ

116 WOODMILL RD Mark Fry Greg Liggons

2020-04-13T07:06:55.000-05:00 M-OFF

Please take final read and lock meter for new customer to apply. PUGHE,FRANCES , PH#(407) 389-5702 - Thank you - csr - Mark

2020-04-15T18:00:00.000-05:00 2020-04-15T07:42:00.000-05:00 Completed

Tagged and turned off for new customer to apply read 423050 gl

368 F5G 0119816901

2020-03-31T10:29:26.000-05:00 M-OFF

Please take final read and lock meter for new customer to apply per Jamie Birty, PH(412) 980-1182, Thanks - csr-Mark

2020-04-15T18:00:00.000-05:00 2020-04-15T11:56:00.000-05:00 Completed

Tagged and turned off for new customer read 626070 gl

368 F68 6647126102

0406810511 Wilckens,Klaus (321) 632-1760

Please take final read and lock meter, customer Mark Balvin requests a late day turn off if possible, Ph#(425) 919-7060 Thank you - csr-Mark

2020-04-15T18:00:00.000-05:00 2020-04-15T08:11:00.000-05:00 Completed

Tagged only customer says that they still need water read 2400540 gl

368 F61 2081832067

2965357212 MCCARRON,CIARAN (407) 252-2054

138 SHERIDAN AVE Mark Fry Greg Liggons

4/15/2020 @ 9:40 am left VM for Jay to 407-403-506. KAS. Jay returned call and he was still not understanding how the use went to 45,600 in January, advised to check battery 

in irrigation timer, as that is the most common reason irrigation can increase, also need to verify how many irrigation events are in a month, like Feb irrigation audit was 

368 F5L 0742627568

1449250533 SEPULVEDA,LUIS (786) 753-3577

263 CHURCHILL DR Mark Fry Greg Liggons

2020-04-13T07:28:09.000-05:00 M-OFF

2020-04-15T20:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-04-14T09:05:19.000-05:00 M-REREAD

please take start read, Steven can be reached at 407-913-8578...tina

2020-04-15T18:00:00.000-05:00 2020-04-15T08:03:00.000-05:00 Completed

Start read for new customer leave on read 416100 gl

368 F61 7480112689

7485410000 Adkins,Sara (407) 252-8315

205 TOLLGATE TRL April Clark John Allman

Read and leave on for new customer read 819750 gl

368 F5G 0119816901

9350103824 Brown,Michele (407) 227-3796

3963 OAKINGTON PL Tina Richardson Greg Liggons

2020-04-14T11:41:41.000-05:00 M-READ

368 F5H 1093366632

5588937469 Tomlin,Amanda (407) 462-3046

112 DONNINGTON CT Chariti Phillips Greg Liggons

2020-04-14T10:20:57.000-05:00 M-READ

Please take read and leave on for new. Amanda 407.462.3046. Thank You, Chariti CR!

2020-04-15T18:00:00.000-05:00 2020-04-15T07:56:00.000-05:00 Completed

368 F56 1809428939

4720403177 MARKHAM WOODS CHILDCARE 

CENTER LLC

(386) 337-0986

1665 EE WILLIAMSON RD Janice Williams Greg Liggons

2020-04-13T12:36:45.000-05:00 M-READ

Please take start read and leave on for new, Sonji @ 386-337-0986, thanks Janice: Be Well

2020-04-15T18:00:00.000-05:00 2020-04-15T07:10:00.000-05:00 Completed

Start read leave on for new customer read 5004190 gl

please take start read, Steven can be reached at 407-913-8578...tina

2020-04-15T18:00:00.000-05:00 2020-04-15T08:03:00.000-05:00 Completed

Start read for new customer leave on read 416100 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F63 1988312778

1982310000 Ferro,Beth (407) 412-8769

136 ROSE BRIAR DR April Clark John Allman

368 F61 2766294129

2769410000 GRBIC,MUNIRA (407) 927-1479

160 TOLLGATE BR April Clark John Allman

2020-04-14T08:25:38.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-15T18:00:00.000-05:00 2020-04-15T08:09:00.000-05:00 Completed

Took reading no leaks rd 2548650

5579449191 Roberts,Ryan (407) 242-6503

127 TARRYTOWN TRL April Clark John Allman

2020-04-14T08:33:06.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-15T18:00:00.000-05:00 2020-04-15T08:08:00.000-05:00 Completed

Took reading no leaks rd 4631230

117 FOXRIDGE RUN April Clark John Allman

2020-04-14T08:20:11.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-15T18:00:00.000-05:00 2020-04-15T07:23:00.000-05:00 Completed

Took reading no leaks customer had yard responded recently rd 1115280

368 F64 9175515205

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-15T18:00:00.000-05:00 2020-04-15T07:54:00.000-05:00 Completed

Took reading no leaks rd 821720

368 F63 8470307589

5791672823 JENKINS,JEFF (407) 925-1432



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4916110000 CARR,KIMBERLY (407) 265-8386

228 ADAIR AVE April Clark John Allman

143 TARRYTOWN TRL April Clark John Allman

2020-04-14T08:28:46.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-15T18:00:00.000-05:00 2020-04-15T08:14:00.000-05:00 Completed

Took reading no leaks rd 3489710

368 F65 4910930261

2020-04-14T08:24:16.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-15T18:00:00.000-05:00 2020-04-15T07:37:00.000-05:00 Completed

Took reading no leaks rd1129190

368 F64 3149571698

3144610000 ILL,MISTY (407) 973-2701

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-15T18:00:00.000-05:00 2020-04-15T07:31:00.000-05:00 Completed

Took reading 793200 no leaks

368 F63 9547080225

4689877390 LINNE,BRITTANY (321) 277-3499

1330 BELLA TUSCANY COVE April Clark John Allman

Took reading no leaks rd3916680

368 F63 9695616903

9691400000 ABBATANTUONO,ALISON (407) 260-6597

145 FOXRIDGE RUN April Clark John Allman

2020-04-14T09:10:25.000-05:00 M-REREAD

2020-04-14T09:07:28.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-15T18:00:00.000-05:00 2020-04-15T07:43:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-15T18:00:00.000-05:00 2020-04-15T07:46:00.000-05:00 Completed

Current reading is 4490520

368 F67 1625211896

1628210000 LAKE,SHELLEY (413) 387-8668

Current reading is 3029320

368 F68 5161764526

2155824191 SUMMERS,CAROLINA (850) 980-4862

87 WISTERIA DR April Clark Ryan Corey

2020-04-14T09:11:48.000-05:00 M-REREAD

368 F68 6058396273

6053310000 SPRINGS COMM ASSOCIATION INC (407) 862-3881

91 WISTERIA DR/SPRINGS RDG 

STBL/MAINT

April Clark Ryan Corey

2020-04-14T08:44:43.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-15T18:00:00.000-05:00 2020-04-15T08:12:00.000-05:00 Completed

368 F65 5552477405

5557210000 SPELL,JAMES A (407) 831-4877

1308 W MARVIN ST April Clark John Allman

2020-04-14T08:11:33.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-15T18:00:00.000-05:00 2020-04-15T08:24:00.000-05:00 Completed

Took reading no leaks rd367100

2020-04-14T08:22:49.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-15T18:00:00.000-05:00 2020-04-15T08:35:00.000-05:00 Completed

Took reading no leaks rd 8455300



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F61 9174556877

9173600000 HILL,DARRYL C (407) 925-7595

368 F67 6858325505

3481138782 Wooten,Clay (407) 463-3023

106 WISTERIA DR April Clark Ryan Corey

2020-04-14T08:46:13.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-15T18:00:00.000-05:00 2020-04-15T07:59:00.000-05:00 Completed

Current reading is 2114010

3840800000 METZ,RODNEY (770) 845-7229

483 PICKFORD PT April Clark Ryan Corey

2020-04-14T08:29:56.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-15T18:00:00.000-05:00 2020-04-15T09:02:00.000-05:00 Completed

Current reading is 9726790

512 WOODSTEAD CT April Clark Ryan Corey

2020-04-14T09:13:29.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-15T18:00:00.000-05:00 2020-04-15T10:15:00.000-05:00 Completed

Current reading is 2455900.

368 F66 3846613731

2020-04-14T09:00:14.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-15T18:00:00.000-05:00 2020-04-15T07:15:00.000-05:00 Completed

Current reading is 3435360

368 F66 7943162780

7941400000 PULLIS,DALE (407) 862-1874

202 RED BUD LN April Clark Ryan Corey



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

210 HOLDERNESS DR Dominique Greenfield Greg Liggons

2020-04-13T13:55:37.000-05:00 M-REREAD

Schwolsky called to please re-read meter to make sure no leaks & read correctly 407-454-2013

2020-04-14T20:00:00.000-05:00 2020-04-14T08:47:00.000-05:00 Completed

Reread meter no leaks at time of reading read 2488760 gl

368 F4E 9775230801

2020-04-09T14:56:36.000-05:00 M-READ

Take final read and lock meter.Tag door for new to apply. Mary Lou Wells at 970 461 8036.Thanks,Reggie

2020-04-14T20:00:00.000-05:00 2020-04-14T09:05:00.000-05:00 Completed

Final read tagged only new customer to set up account read 1362710 gl

368 F5H 1156365129

2153310000 SCHWOLSKY,BARBARA (407) 454-2013

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-15T18:00:00.000-05:00 2020-04-15T09:27:00.000-05:00 Completed

Current reading is 7522290

368 F5L 0766353993

0945268506 WELLS,MARY LOU (701) 238-7575

259 CHURCHILL DR Reginald Jerome Greg Liggons

Current reading is 0214370

368 F66 4971963655

4978600000 DIERKES,CRAIG A (407) 862-6293

689 RIVERCREST LN April Clark Ryan Corey

2020-04-14T08:31:47.000-05:00 M-REREAD

1060 EDENS GATE CT April Clark Ryan Corey

2020-04-14T08:42:45.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-15T18:00:00.000-05:00 2020-04-15T10:45:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

please re-read meter & confirm leak have been repaired..if needed Jennifer can be reached at 407-718-9514...tina

2020-04-13T20:00:00.000-05:00 2020-04-13T07:29:00.000-05:00 Completed

Took reading no leaks 1988850

368 F4H 3943313693

We had CFT come out to dig up this leak. This leak was due to an abandoned four inch water main. It appears that the old valve must have been exercised or left open. We 

closed the old valve and the slow leak stopped. There was residual water left in the old watermains on Autumn dr that we did not have removed when the new mains were 

368 F54 8873682054

2906738243 MULLINS,JENNIFER (407) 718-9514

1539 GRACE LAKE CIR Tina Richardson John Allman

2020-04-10T07:07:05.000-05:00 M-REREAD

368 F68 7678826636

7624754889 BICKMAN,GERALD (718) 637-7637

100 CEDAR POINT LN Patricia Askia Matthew Morrell

2020-04-13T12:54:38.000-05:00 M-SIO Water Service Line Break

Gerald (718) 637-7637 called o report, Water coming from the main break a leak that needs to be repaired, under the sign that says "Cedar point lane and has flags on the 

corner of the property Patricia

2020-04-14T00:00:00.000-05:00 2020-04-14T09:02:00.000-05:00 Completed

368 F67 6569474131

2552095202 Groover,Susan (520) 425-6825

100 WAX MYRTLE LN Patricia Hardy Greg Liggons

2020-04-08T10:38:22.000-05:00 M-READ

Please take final read and leave on for new. Susan 520-425-6825 Thanks, Patty

2020-04-14T18:00:00.000-05:00 2020-04-14T10:58:00.000-05:00 Completed

Final read leave on for new customer read 562890 gl

9574399157 Fenster,Mark (407) 257-3145

463 LONGMEADOW LN Kimberly Andrews Greg Liggons

2020-04-13T15:51:38.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. fenster called to see if ops can come out for high bill usage please call if 407-257-3145/kim

2020-04-14T20:00:00.000-05:00 2020-04-14T12:32:00.000-05:00 Completed

Spoke with customer he wants a reread to confirm there are no set it up for tomorrow during business hours gl 4-14-20 Reread meter talked to customer leak was detected I 

advise customer to call plumber read was 1824950 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F67 8382957689

8381194132 AAGAARD,TIFFANY (407) 701-0903

157 WISTERIA DR Reginald Jerome Kevin Cooper

2020-04-13T14:00:01.000-05:00 M-SIO Water Miscellaneous Complaint

Derrick A. at 407 701 0903 called to say that his water meter is leaking.Thanks,Reggie

2020-04-13T20:00:00.000-05:00 2020-04-13T14:28:00.000-05:00 Completed

R-4251970 Custodies not have a leak, he was concerned that he could not turn off valve at meter. I exercised the valve and checked that it did shut off at house hose bib and it 

did. KEV

8469651786 BYRNES,TOM (407) 790-4729

683 PINE SHADOW CT Patricia Hardy John Allman

2020-04-13T07:46:16.000-05:00 M-SIO High or Low Pressure in the Water

Saturday main water break repaired, Sunday dirty/cloudy water - tech went out said meter bad. Today they have no water pressure. Customer Susan or Tom 407-790-4729. 

Please investigate. Thanks Patty

2020-04-13T20:00:00.000-05:00 2020-04-13T09:44:00.000-05:00 Completed

4-13; Called the customer and spoke with her. She said that some of the faucets and showers are having flow issues. Greg went out yesterday and changed the meter and 

flushed the line. It appears some sand may have gotten in the lines when the repair was done on Saturday. I advised the homeowner to pull the aeirators off of the faucets and 

578 SHINING ARMOR LN Patricia Askia John Allman

2020-04-10T10:31:22.000-05:00 M-REREAD

Please re read meter and check for leaks customer is disputing last meter read thanks Patricia

2020-04-13T20:00:00.000-05:00 2020-04-13T09:38:00.000-05:00 Completed

Took reading verified reading 137572

368 F4C 0213092840

2020-04-10T08:37:04.000-05:00 M-REREAD

Please verify reading, as Tricia McGee, ph 407.620.7633 request, as business is closed, as she is concerned with last reading, request verification - Kelly

2020-04-13T20:00:00.000-05:00 2020-04-13T08:46:00.000-05:00 Completed

Took reading no leaks rd 6756500

368 F4F 4938990755

4936100000 BOVE,RUSSELL (407) 788-8258

1552476589 THE WEKIVA ISLANDS LLC (407) 620-7633

1000 MIAMI SPRINGS DR Kelly Hagan John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

117 WISTERIA DR Lucity User Kevin Cooper

2020-04-13T13:50:08.000-05:00 M-SIO General Investigation

2020-04-13T13:49:00.000-05:00 2020-04-13T14:14:00.000-05:00 Completed

CFT replaced leaking double service from the main crossing the road to both meters to include new 8 x 1.5 tap saddle, 1.5 corporation stop, 50 feet of 1.5 inch poly, new 1.5 

inch x 1 inch wye, new 1 inch poly to new curb stop and meter coupling for both meters at 117 and 119 Wisteria Drive. Hooked up meters and flushed lines, filled in holes. KEV

2020-04-08T15:04:44.000-05:00 M-READ

Please take final and leave on for new. Priya 305-979-8635 Thanks, Patty

2020-04-13T18:00:00.000-05:00 2020-04-13T10:51:00.000-05:00 Completed

Final read leave on for new customer read 9012750 gl

368 F68 9981610016

6369208152 MCFADDEN,CLIFTON (321) 303-2096

2020-04-13T19:09:00.000-05:00 2020-04-13T07:43:00.000-05:00 Completed

MR ID: 878749417536, MR REMARK: ML curb stop was leaking was able to get it to stop rd. 1199740

368 F51 9927725517

6141092149 ABOUL-HOSN,HAITHAM (407) 928-4447

1118 BROWNSHIRE CT Patricia Hardy Greg Liggons

MR ID: 573211712259, MR REMARK: ML took reading got leak to stop 164010

368 F64 7521401599

0509880452 Green,Nicholiah (407) 233-8279

118 LEA AVE Batch System John Allman

2020-04-12T19:09:03.000-05:00 M-REREAD

368 F64 3219173712

3210800000 DWYER,ANN LOUISE (407) 332-5078

120 LAKE OAKS BLVD Batch System John Allman

2020-04-12T19:09:03.000-05:00 M-REREAD

2020-04-13T19:09:00.000-05:00 2020-04-13T08:12:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer states house is vacant. Please reread meter and check for leaks. Christine 407.617.1788. Thank You, Chariti CR

2020-04-10T20:00:00.000-05:00 2020-04-10T08:05:00.000-05:00 Completed

3074100 is the actual reading No leaks Didn't see anyone at location Service is on

Leak was on customers side it was an irrigation meter. turned off I was trying to find someone to contact to let them know it was leaking about 13 gallons per minute R:2476230 

Rc

368 F4I 3881614200

6742311164 Oliver,Thomas (727) 421-3566

102 ELDERBERRY LN Chariti Phillips Angel Soto

2020-04-09T09:41:17.000-05:00 HIBILL

368 F5J 4578955866

4576900000 WEKIVA H C COMMUNITY ASSOC (407) 774-6111

HAVILLAND PT IRRIG Lucity User Robert Callahan

2020-04-14T09:45:08.000-05:00 M-SIO General Investigation

Customer called about a leak by a meter on golf course

2020-04-11T10:35:00.000-05:00 2020-04-14T10:14:00.000-05:00 Completed

368 F4C 0210954009

8469651786 BYRNES,TOM (407) 790-4729

683 PINE SHADOW CT Lucity User Greg Liggons

2020-04-13T21:55:00.000-05:00 M-EXCHNG

2020-04-13T08:51:00.000-05:00 2020-04-14T10:10:00.000-05:00 Completed

Customer called after 4-12-20 complained of low pressure when I got too resident I noticed meter wasnt calculating consumption so I replaced 1 inch meter flushed there lines 

read 1832700 gl

6672786763 INDEK,MORGAN (407) 491-3025

119 WISTERIA DR Lucity User Kevin Cooper

2020-04-13T13:50:09.000-05:00 M-SIO General Investigation

2020-04-13T13:37:00.000-05:00 2020-04-13T14:14:00.000-05:00 Completed

CFT replaced leaking double service from the main crossing the road to both meters to include new 8 x 1.5 tap saddle, 1.5 corporation stop, 50 feet of 1.5 inch poly, new 1.5 

inch x 1 inch wye, new 1 inch poly to new curb stop and meter coupling for both meters at 117 and 119 Wisteria Drive. Hooked up meters and flushed lines, filled in holes. KEV

368 F68 6462686144



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4E 0264096912

0262400000 CLARK,BRUCE M (407) 929-6467

2636 BENT HICKORY CIR Batch System Jordon Campbell

2020-03-29T19:10:39.000-05:00 MTRBBOX

2020-04-10T19:10:00.000-05:00 2020-04-10T10:09:00.000-05:00 Completed

1835315152 BODY,JACQUELINE (407) 810-0655

98 WISTERIA DR Reginald Jerome Tracy Hanken

2020-04-10T08:17:42.000-05:00 M-SIO Sewer Miscellaneous Complaint

Jacqueline Body at 407 810 0655 called to say that there is a large water pump across from where she lives that has a bad sewer smell to it.She lives in the Springs Subdivision 

too.Thanks,Reggie

2020-04-10T20:00:00.000-05:00 2020-04-10T09:01:00.000-05:00 Completed

No odor when I arrived onsite. Installed odor block inside wet well, pumped down station. Called customer. TH

106 MARCY BLVD Reginald Jerome Robert Callahan

2020-04-10T08:55:19.000-05:00 M-SIO High or Low Pressure in the Water

Mrs Coble at 407 312 7314 called to say that they have no/low water pressure.Thanks,Reggie

2020-04-10T20:00:00.000-05:00 2020-04-10T14:31:00.000-05:00 Completed

Leak was on customers Side it was running 17 gallons per minute. talk to customer and let them know. turned off meter so customer can do repairs R:609700 Rc

368 F67 2213258203

2020-04-09T08:29:52.000-05:00 M-READ

Please read meter and [leave on/connect/reconnect] for new customer. Leave signed tag on door. Point of contact is Samantha at 407-320-9424. Thank you - Jerry,CS

2020-04-10T20:00:00.000-05:00 2020-04-10T07:30:00.000-05:00 Completed

3233060 is the actual reading No leaks Service was on

368 F63 3711947336

3715310000 COBLE,RANDALE (407) 312-7314

368 F56 0513161219

8739701484 Fahed,Samantha (407) 920-9424

1347 GRACE VIEW CT Jerry Lazarre Angel Soto



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

230 SCARBOROUGH CV Janice Williams Angel Soto

2020-04-09T12:58:03.000-05:00 CHK STAT

Please check premise, does home seem occupied or vacant? Is meter working, read is showing 0 usage since 2014, but she has be reconnected twice in 2019. thanks Janice, 

Stay safe

2020-04-10T18:00:00.000-05:00 2020-04-10T08:34:00.000-05:00 Completed

2020-04-06T19:00:56.000-05:00 M-EXCHNG

2020-04-10T19:00:00.000-05:00 2020-04-07T09:31:00.000-05:00 Completed

MR ID: 493900582356, MR REMARK: MS Exchanged meter Old meter-15256421 Old read-3368970 New meter-19184863 New read-10 JC

368 F5M 4681783285

4682210000 FREDRICKS,BARBARA (407) 493-2922

2020-04-10T19:00:00.000-05:00 2020-04-07T10:44:00.000-05:00 Completed

MR ID: 818539628959, MR REMARK: MS Exchanged meter Old meter-17894410 Old read-1208350 New meter-19184822 New read-10 JC

368 F66 4930522442

4930500000 FRUMP,KEN (407) 682-7723

101 WOODBRIDGE RD Batch System Jordon Campbell

MR ID: 437313132817, MR REMARK: MS Exchanged meter Old meter-33248807 Old read-2875140 New meter-19184856 New read-10 JC

368 F66 8185983958

8180800000 KOSMAC,GEORGE (407) 774-8773

490 VILLA NOVA PT Batch System Jordon Campbell

2020-04-06T19:00:56.000-05:00 M-EXCHNG

368 F66 4370094171

4379700000 WARE,LAURA LEE (407) 760-4161

2070 SPRINGS LANDING BLVD Batch System Jordon Campbell

2020-04-06T19:00:56.000-05:00 M-EXCHNG

2020-04-10T19:00:00.000-05:00 2020-04-07T12:48:00.000-05:00 Completed

MR ID: 491780220070, MR REMARK: BB Replaced broken meter box JC



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reread meter for billing. Read is less than previous. Thank you, April

4887860 is the actual reading No leaks

368 F4I 3417285426

3412210000 LEHNERT,WAYNE J (407) 862-2826

600 MEADOW LN April Clark Jeff A Metheney

2020-04-09T12:03:40.000-05:00 M-REREAD

368 F4H 8950772988

3186710238 Fendrich,Lorissa (407) 463-0400

966 DEERWOOD LOOP April Clark Angel Soto

2020-04-09T10:31:06.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-10T18:00:00.000-05:00 2020-04-10T14:19:00.000-05:00 Completed

368 F53 8561937137

7541892049 Gibbs, Matthew (407) 718-6492

429 Gleaming Andover Way Chariti Phillips Angel Soto

2020-03-27T11:18:19.000-05:00 M-READ

Please take start read and leave on for new. Matthew 407.718.6492. Thank You, Chariti CR!

2020-04-10T18:00:00.000-05:00 2020-04-10T08:52:00.000-05:00 Completed

5870 is the actual reading No leaks at this location Service is on

3340607212 RENZULLI,MACKENZIE (407) 590-5333

2110 ROYAL FERN CT Tina Richardson Angel Soto

2020-04-09T09:42:58.000-05:00 M-ON

Waiver on file. Mackenzie can be reached at 407-590-5333...tina|

2020-04-10T18:00:00.000-05:00 2020-04-10T07:03:00.000-05:00 Completed

3481560 is the actual reading No leaks Service was turn on Work is being done on house

687150 is the actual reading No leak House vacant Service is off inside meter box

368 F55 3926854868



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4C 8669632209

9909624023 BROWN,JAMES E (407) 682-7696

398 CREEKSTONE CT April Clark Jeff A Metheney

2020-04-09T11:25:57.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

3456515599 ARGUELLO,STEPHANIE (407) 617-6267

345 W HORNBEAM DR April Clark Jeff A Metheney

2020-04-09T10:50:15.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-10T18:00:00.000-05:00 2020-04-10T12:53:00.000-05:00 Completed

Meter reading. 664100. JSM

910 BEARDED OAKS TER April Clark Jeff A Metheney

2020-04-09T11:10:54.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-10T18:00:00.000-05:00 2020-04-10T13:53:00.000-05:00 Completed

Meter reading. 4143100. JSM

368 F4D 2665113598

2020-04-09T12:02:15.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-10T18:00:00.000-05:00 2020-04-10T12:46:00.000-05:00 Completed

Master meter reading. High flow10350100, Low. 67127900. JSM

368 F4H 4993864686

4998300000 CHESKE,CHERYL L (407) 491-1151

2020-04-10T18:00:00.000-05:00 2020-04-10T13:18:00.000-05:00 Completed

Meter reading. 866830. JSM

368 F4E 0702076673

0706410000 RESIDENCES AT SABAL POINT LLC (407) 786-2080

401 SUMMIT RIDGE PLACE April Clark Jeff A Metheney



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

844 RIVERBEND BLVD April Clark Jeff A Metheney

2020-04-09T12:09:48.000-05:00 M-REREAD

2020-04-09T11:44:58.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-10T18:00:00.000-05:00 2020-04-10T12:16:00.000-05:00 Completed

Meter reading 1352300. JSM

368 F4H 7069113812

7067233155 BUHRING,KRISTIN (407) 702-7719

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-10T18:00:00.000-05:00 2020-04-10T08:40:00.000-05:00 Completed

Meter reading.24515000. JSM

368 F4C 6763224252

4219405877 Dewitt Excavation (407) 656-1799

Temp Hydrant Mtr at 500 Village Place April Clark Jeff A Metheney

Meter reading. 2506910. JSM

368 F4F 7628483630

5554789080 SEMINOLE COUNTY BBC (407) 665-7667

EAST LAKE BRANTLEY DR 

INTERCONNECT

April Clark Jeff A Metheney

2020-04-09T10:29:30.000-05:00 M-REREAD

368 F4J 2985951863

2988410000 THOMAS,EVANGELYNE (407) 625-0289

701 S SWEETWATER BLVD April Clark Jeff A Metheney

2020-04-09T11:14:22.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-10T18:00:00.000-05:00 2020-04-10T08:27:00.000-05:00 Completed

2020-04-10T18:00:00.000-05:00 2020-04-10T12:24:00.000-05:00 Completed

Meter reading.1220350. JSM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Meter reading.. 3880240 JSM

368 F4F 1194525194

1195310000 LAKESIDE AT SHADOW BAY (407) 788-6700

SHADOWBAY BLVD IRRIG April Clark Jeff A Metheney

2020-04-09T11:09:39.000-05:00 M-REREAD

368 F4I 3925948904

3921800000 SIDDIQUI,SALAHUDDIN A A (407) 774-6770

105 THISTLEWOOD CIR April Clark Jeff A Metheney

2020-04-09T11:13:12.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-10T18:00:00.000-05:00 2020-04-10T14:00:00.000-05:00 Completed

368 F4C 4557041525

4551400000 ZELKOWITZ,MICHAEL (407) 862-7471

404 TIMBER RIDGE DR April Clark Jeff A Metheney

2020-04-09T11:28:48.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-10T18:00:00.000-05:00 2020-04-10T13:01:00.000-05:00 Completed

Meter reading.4309950. JSM

6718210000 POWERS,KRISTEN (407) 865-7954

102 VALLEY DR April Clark Jeff A Metheney

2020-04-09T11:03:57.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-10T18:00:00.000-05:00 2020-04-10T10:03:00.000-05:00 Completed

Meter reading. 1275480. JSM

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-10T18:00:00.000-05:00 2020-04-10T07:31:00.000-05:00 Completed

Meter reading 1267220. JSM

368 F4J 6717651618



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F63 4772859630

4771310000 POKOL,LAWRENCE M (407) 767-0110

102 ROSE BRIAR DR Lucity User Jordon Campbell

6468710000 JORQUERA,JOHN P (321) 262-9232

851 SWEETWATER ISLAND CIR April Clark Jeff A Metheney

2020-04-09T11:22:44.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-10T18:00:00.000-05:00 2020-04-10T07:41:00.000-05:00 Completed

Meter reading. 2768650. JSM

706 FOX VALLEY DR April Clark Jeff A Metheney

2020-04-09T11:43:25.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-10T18:00:00.000-05:00 2020-04-10T17:20:00.000-05:00 Completed

Meter reading. 1499710. JSM

368 F4H 6468293518

2020-04-09T11:24:40.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-10T18:00:00.000-05:00 2020-04-10T12:07:00.000-05:00 Completed

Meter reading. 600100. JSM

368 F4G 6910708237

3083377337 Caramello,Janet (727) 432-0061

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-10T18:00:00.000-05:00 2020-04-10T11:51:00.000-05:00 Completed

Meter reading. 1714200. JSM

368 F4E 8802555226

0163996352 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

385 GOLF BROOK CIR April Clark Jeff A Metheney



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:805 SWEETWATER CLUB BLVD Tina Richardson Angel Soto

2020-04-07T11:25:53.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer Walter Alfaro at 305 439 8265.Thanks,REggie

2020-04-09T20:00:00.000-05:00 2020-04-09T08:39:00.000-05:00 Completed

4849480 is the actual reading No leaks Service was left on

368 F51 6356992245

2321903717 HERZOG,NATHAN (407) 451-5225

Reread meter and check for leaks Usage: 48,020 gls in question, cust emailed, Bill is 8 times higher then normal. Send someone out to read actual meter and do not use last 

years. It was over billed then also, Matthew can be reached at 407-310-8055, Thank you, Sandra

2020-04-09T20:00:00.000-05:00 2020-04-09T07:43:00.000-05:00 Completed

Re read meter no leaks R:2913600 Rc

368 F4D 5462894203

2621431233 ALFARO,WALTER (305) 439-8265

262 E HORNBEAM DR Reginald Jerome Angel Soto

Re read meter no leaks R:540270 Rc

368 F54 5785340924

5787010000 SICURELLA,MATTHEW (407) 310-8055

1206 SUNSHINE TREE BLVD Sandra Soto Robert Callahan

2020-04-07T08:56:22.000-05:00 HIBILL

368 F67 0802557329

9587003776 BAILEY,DAVID (407) 256-6768

217 SPRINGSIDE RD Reginald Jerome Robert Callahan

2020-04-06T09:27:11.000-05:00 HIBILL

Re read meter and check for leaks. David Bailey at 407 256 6768 called i about his high bll..He said he lives alone & nothing has changed.Thanks,Reggie

2020-04-09T20:00:00.000-05:00 2020-04-09T08:28:00.000-05:00 Completed

2020-04-10T09:15:17.000-05:00 M-EXCHNG

2020-04-10T09:12:00.000-05:00 2020-04-10T09:15:00.000-05:00 Completed

Exchanged meter Old meter-12177306 Old read-3494990 New meter-20598107 New read-10 JC



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

279150 is the actual reading No leaks at this location Service was left on

368 F63 8654001379

5432948033 Jones,Morgan (817) 319-0515

368 F68 8033458511

9428802227 Dodds,Jeffery (407) 937-9521

112 CEDAR POINT LN Kimberly Andrews Angel Soto

2020-04-07T11:52:43.000-05:00 M-READ

Please take final read and leave on for new customer Mr. Dodds call if nessary 407-937-9521/kim

2020-04-09T18:00:00.000-05:00 2020-04-09T08:07:00.000-05:00 Completed

368 F5I 3587562588

0146016717 HASSETT III,ROBERT (774) 289-2153

260 CAMBRIDGE DR Reginald Jerome Robert Callahan

2020-04-07T14:20:23.000-05:00 M-SIO Repair Road

Per Robert Hasslttds neighbor two houses down there is a big hole in the middle of the street in front o f his house that is gerttng bigger.Somone came out two weks ago and 

put a cone in front of it but its still getting bigger.His phone number is 774 289 2153.Thanks,REggie

2020-04-09T20:00:00.000-05:00 2020-04-09T14:23:00.000-05:00 Completed

I checked manholes upstream and downstream to make sure we had no issues on our side. I found nothing going on Ill let Matt know and he is going to contact Seminole 

County to have them take a look at it and do the patch repair in the road Rc

6460510000 SMITH,PAM P (407) 788-0900

283 W SABAL PALM PL Kimberly Andrews Jeff A Metheney

2020-04-08T09:34:41.000-05:00 M-SIO General Investigation

mrs. smith called in about her bill has gone up and I explained its due to her usage, she want to check if there are any possible leaks she's not aware of./ki

2020-04-09T20:00:00.000-05:00 2020-04-08T10:42:00.000-05:00 Completed

Check meter and found nothing indicating a leak . Made contact with customer with finding. Meter reading 8790. JSM

2020-04-08T08:56:27.000-05:00 M-REREAD

please re-read meter & confirm leak have been repaired, Nathan can be reached at 407-451-5225...tina

2020-04-09T20:00:00.000-05:00 2020-04-09T08:58:00.000-05:00 Completed

4792530 is the actual reading No leaks Leak seems to fix

368 F4C 6464837296



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4E 5810111003

5812310000 KEANE,GERALD J (407) 869-8652

5422171022 Mair,Daryl (407) 312-8108

392 Island Sound Ct Jacqueline Chandler Robert Callahan

2020-04-09T10:02:22.000-05:00 M-EXCHNG

Meter was stolen, see prior FA. Please install new meter. Billed Pulte 171.66 for new meter and parts. Box was not stolen.

2020-04-09T00:00:00.000-05:00 2020-04-09T10:36:00.000-05:00 Completed

Installed new Badger meter with dual check valve #19218791 R:10 Rc

228 W COTTESMORE CIR Mark Fry Jeff A Metheney

2020-04-09T09:28:37.000-05:00 M-SIO Repair/Replace Meter Box

Please inspect meter shut of valve for customer BERRIOS,SONALY , ph#(516) 852-8034, states he is repairing the water shut off valve next to house but cannot turn the valve 

off at the meter. He thinks the valve at the meter is bad. Please inspect valve at meter so he can turn on and off to make his fix. Thank you - csr-Mark

2020-04-09T18:00:00.000-05:00 2020-04-09T10:42:00.000-05:00 Completed

Exercise curb stop. Had no trouble isolating water from house. Made contact with customer with finding. JSM

368 F53 3284825145

2020-04-09T12:14:49.000-05:00 M-SIO No Water

Please check meter for customer, BIESCHKE,ROSE , Ph#(407) 697-3361, customer states she has no water at all. Thank you - csr-Mark

2020-04-09T18:00:00.000-05:00 2020-04-09T13:02:00.000-05:00 Completed

Tree company had turned customer's house valve off. Service restored. JSM

368 F5L 4698227695

6779064764 BERRIOS,SONALY (516) 852-8034

Please take read and leave on for new customer Morgan Jones Ph#(817) 319-0515, Thank you - csr-Mark

2020-04-09T18:00:00.000-05:00 2020-04-09T06:45:00.000-05:00 Completed

227420 is the actual reading No leaks at this location

368 F53 5174115527

0452800211 BIESCHKE,ROSE (407) 697-3361

2880 BRANTLEY HILLS CT Mark Fry Jeff A Metheney

100 MARCY BLVD Mark Fry Angel Soto

2020-04-08T07:39:14.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-04-07T14:39:54.000-05:00 M-READ

Please take final read and leave on for new customer Clare Colamarino, PH# 407-701-5964 Thank you - csr-Mark

2020-04-08T18:00:00.000-05:00 2020-04-08T08:22:00.000-05:00 Completed

812660 is the actual reading No leaks Service was left on

368 F64 4785450357

Customer called saying he has brown water in all taps and toilets. No active alerts. Just noticed within last hour. Amat 407-927-1282 Please investigate. Thanks, Patty

2020-04-08T20:00:00.000-05:00 2020-04-08T13:19:00.000-05:00 Completed

Talked to customer They were flushing Water went back clear JC

368 F64 3489692571

1561856312 COLAMARINO,CLARE (407) 701-5964

100 LEA AVE Mark Fry Angel Soto

1581260 is the actual reading, no leaks at this location

368 F5M 9381140754

2394517566 JAHO,AMAT (407) 927-1282

493 WEKIVA COVE RD Patricia Hardy Jordon Campbell

2020-04-08T13:01:41.000-05:00 M-SIO Discolored Water

368 F63 7789920146

2461152370 Donaldson,Liza (407) 350-6696

111 HICKORY TREE RD Dominique Greenfield Angel Soto

2020-04-07T11:11:35.000-05:00 M-REREAD

Please re-read meter to make sure no leaks & read correctly. Krista 407-350-0624

2020-04-08T20:00:00.000-05:00 2020-04-08T07:48:00.000-05:00 Completed

524 S LONGVIEW PL Tina Richardson Angel Soto

2020-04-07T07:24:27.000-05:00 M-REREAD

customer had a leak repaired in irrigation line, please confirm leak have been repaired, please update read & fa notes, Gerald can be reached at 407-869-8652..tina

2020-04-08T20:00:00.000-05:00 2020-04-08T10:30:00.000-05:00 Completed

762940 is the actual reading Customer fix leak No leaks



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Took final read turned off irrigation meter Read-1913850 JC

368 F4I 3885015164

368 F67 2876776201

2875400000 SPRINGS COMM ASSOC INC (407) 862-3881

BRIDGEWAY CIR IRRIG Jerry Lazarre Jordon Campbell

2020-04-06T08:46:40.000-05:00 M-READ

Please take final read and turn off and lock meter. Customer also wants to remove the back flow converter. Please tag for new customer. If necessary, please contact Sherry at 

407-862-3881. Thanks, Jerry, CSR

2020-04-07T20:00:00.000-05:00 2020-04-07T08:40:00.000-05:00 Completed

368 F54 9351581782

9351310000 CURTIS,NELSON (407) 921-8202

1845 E CROWLEY CIR Roslyn Lide-Miller Jeff A Metheney

2020-04-06T11:34:33.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called to complain of a high bill. Nelson Curtis 407-921-8202...Roslyn

2020-04-07T20:00:00.000-05:00 2020-04-07T13:58:00.000-05:00 Completed

Check the water meter. Found water meter indicating leaking 1/4 gallons per minute. Took read and left on also made contact with customer with finding. Meter reading R-

614820. JSM

7302100000 PEREZ,LILEATH L (954) 234-8558

3901 VILLAS GREEN CIR Reginald Jerome Jeff A Metheney

2020-04-06T12:37:25.000-05:00 HIBILL

Re read meter and check for leaks. Lileath Perez at 954 234 8558 lives alone.She is calling about her high bill & high usage.She asked to be called prior to arrival 

too.Thanks,REggie

2020-04-07T20:00:00.000-05:00 2020-04-07T14:56:00.000-05:00 Completed

Did not find meter indicating any leak. Also made contact with customer with finding. R-324760. JSM

112 SHEPHERD TRL Patricia Askia Angel Soto

2020-04-07T12:59:39.000-05:00 M-READ

Take final read and transfer services for Lee (786) 339-4223, Patricia

2020-04-08T18:00:00.000-05:00 2020-04-08T08:33:00.000-05:00 Completed

3654120 is the actual reading No leaks Service was left on

368 F5G 7309740822

9120334789 Ulloa,Lee (786) 339-4223



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5787010000 SICURELLA,MATTHEW (407) 310-8055

1206 SUNSHINE TREE BLVD Chariti Phillips Jordon Campbell

2020-04-07T11:11:30.000-05:00 M-SIO Water Service Line Break

Customer called reporting leak at meter, please investigate. Matthew 407.310.8055. Thank You, Chariti CR!

2020-04-07T20:00:00.000-05:00 2020-04-07T12:00:00.000-05:00 Completed

Replaced meter gasket JC

1742 RUTLEDGE RD Roslyn Lide-Miller Jeff A Metheney

2020-04-06T13:34:47.000-05:00 M-SIO Water Service Line Break

Customer request to shut off the meter to repair a leaking toilet. Please contact Christine Mallette 407-970-6969....Roslyn

2020-04-07T20:00:00.000-05:00 2020-04-07T08:59:00.000-05:00 Completed

Had to. Change out 1" meter and washers. Flushed house line and left on. Old meter reading 7130590. Will make FA on new meter set. JSM

368 F54 5787209441

2020-04-06T09:20:17.000-05:00 M-READ

Please read meter and connect for new customer. Leave signed tag on door. Someone will be home Point of contact is Catherine at 407-272-2713. Thank you - Jerry,CS

2020-04-07T20:00:00.000-05:00 2020-04-07T08:01:00.000-05:00 Completed

Meter was already turned on Read-2753580 JC

368 F55 4332586304

9995014482 Mallette,Christine (407) 970-6969

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Thomas at 727-421-3566. Thank you - Jerry,CS

2020-04-07T20:00:00.000-05:00 2020-04-07T08:18:00.000-05:00 Completed

Meter was already turned on Read-3069640 JC

368 F64 0131361776

1790686206 Lemos,Catherine (407) 272-2713

318 RAVEN ROCK LN Jerry Lazarre Jordon Campbell

6742311164 Oliver,Thomas (727) 421-3566

102 ELDERBERRY LN Jerry Lazarre Jordon Campbell

2020-04-06T08:16:04.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-04-06T12:44:43.000-05:00 M-READ

Please take start read and leave on for new. Dany 407.491.0597. Thank You, Chariti CR!

2020-04-07T00:00:00.000-05:00 2020-04-07T07:52:00.000-05:00 Completed

Took start read Read-610230 JC

Meter exchange.

2020-04-07T10:17:00.000-05:00 2020-04-07T10:21:00.000-05:00 Completed

Changed out 1" meter and washers. Flushed house line and left on. JSM

368 F64 8339585285

3138358398 Cala,Dany (407) 491-0597

200 BROM BONES LN Chariti Phillips Jordon Campbell

Meter was already turned on Read-8222440 JC

368 F55 4336044010

9995014482 Mallette,Christine (407) 970-6969

1742 RUTLEDGE RD Lucity User Jeff A Metheney

2020-04-07T10:20:40.000-05:00 M-EXCHNG

368 F4C 7694925027

2638347747 Greer, Kendra (304) 654-5242

620 LONGMEADOW CIR Kimberly Andrews Jordon Campbell

2020-04-06T08:21:44.000-05:00 M-ON

Please turn on for new customer. yes Mrs Geer will be present. call if necessary--|

2020-04-07T18:00:00.000-05:00 2020-04-07T07:11:00.000-05:00 Completed

368 F53 3994961812

6138795143 MCWILLIAMS,AARON (407) 595-5209

3145 Splendid Stowe Ln Kimberly Bennett Angel Soto

2020-04-06T10:58:33.000-05:00 M-NOREAD

NO READ - Home meter, please read meter for billing. Kim

2020-04-07T18:00:00.000-05:00 2020-04-07T10:36:00.000-05:00 Completed

The meter number shown on this work order is not on sight, there 2 meter boxes, 1 is empty and the other has a meter ( 17896508 with a 0 reading )



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: 492870 is the actual reading no leaks

368 F62 8841674469

3953948677 Reneau,Carl (407) 466-8634

139 STONEY RIDGE DR April Clark Angel Soto

2020-04-03T07:39:16.000-05:00 M-REREAD

Please reread for billing. Read is less than previous 12 reads. Thank you, April

2020-04-06T18:00:00.000-05:00 2020-04-06T07:38:00.000-05:00 Completed

368 F4F 3793490438

7294412951 PATEL,SHILPEN (407) 549-7078

2851 SPYGLASS CV Kelly Hagan Angel Soto

2020-04-02T14:25:07.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Shilten Patel, Ph 272-685-8232 thanks, Kelly

2020-04-06T18:00:00.000-05:00 2020-04-06T08:22:00.000-05:00 Completed

1963470 is the actual reading, no leaks, svc was turn of the door was tag

4271010000 BREWER,CHARLOTTE W (407) 774-6076

129 TRAFALGAR PL Patricia Hardy Shawn Ebert

2020-04-02T10:26:36.000-05:00 TESTMTR

Previous FA discovered no leaks and re-read meter. Tech advised customer to have meter test. He shows using already over 100,000 gallons since last read. Customer elder 

woman who lives alone. Please test meter. Charlotte 407-774-6076 Thanks, Patty

2020-04-06T20:00:00.000-05:00 2020-04-06T14:11:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow ranges , overall @ 99.6% , low flow @ 99.0% , medium flow @ 100.0% , maximum flow @ 99.8% , went over all results with customer at a distance ( customer is 

2110 ROYAL FERN CT Reginald Jerome Angel Soto

2020-03-23T12:27:53.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply Staci Farley at 407-862-6640.Thanks,Reggie.

2020-04-06T20:00:00.000-05:00 2020-04-06T08:48:00.000-05:00 Completed

3481560 is the actual reading, no leaks, svc was turn off and door was tag

368 F5M 4275336173

368 F55 3920476097

3340607212 RENZULLI,MACKENZIE (407) 590-5333



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2487118914 SEBASTIAN,JAMIN (407) 466-6455

115 RIDGEWOOD DR Reginald Jerome Kevin Cooper

2020-04-02T09:38:15.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer Mr. Jamin Sebastian at 407 466 6455.,Thanlks,REggie

2020-04-03T20:00:00.000-05:00 2020-04-03T11:11:00.000-05:00 Completed

372 WINCHESTER PL Jerry Lazarre Kevin Cooper

2020-03-20T08:03:29.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Pamela at 815-592-8124. Thank you - Jerry,CS

2020-04-03T20:00:00.000-05:00 2020-04-03T09:23:00.000-05:00 Completed

R-324310 Read meter and left on for new customer. No signed tag from door not sure what is meant by leave signed tag on door but I tagged door that we were there and with 

reading. KEV

368 F4I 5608585570

2020-03-26T07:02:44.000-05:00 M-READ

Take final read and lock meter. Tag door for new. Edward Allen 407-402-5783......Roslyn

2020-04-06T00:00:00.000-05:00 2020-04-06T08:03:00.000-05:00 Completed

2753550 is the actual reading, no leaks, service was turn off and door was tag No one was home

368 F5F 7633045716

5608877955 Edmiston,Stephanie (407) 924-9882

2020-04-06T11:24:00.000-05:00 2020-04-06T11:31:00.000-05:00 Completed

Customer wanted the meter on a riser so meter reader could stop throwing dirt in the yard Put in a meter riser and extended the box out of the ground Read-308650 JC

368 F64 0133970514

1790686206 Lemos,Catherine (407) 272-2713

318 RAVEN ROCK LN Roslyn Lide-Miller Angel Soto

368 F66 9247154734

0260667331 GILFEDDER,KIMBERLY R (407) 463-4230

1931 LOST SPRING CT Lucity User Jordon Campbell

2020-04-06T11:30:14.000-05:00 M-SIO General Investigation



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-04-03T08:25:39.000-05:00 M-SIO Water Miscellaneous Complaint

Mrs. Yenisch, called in to speak to an Operation supervisor in to push the process in getting her meter valved repaired as soon as possible. Please call her at 321-356-6130. 

/kim

2020-04-03T20:00:00.000-05:00 2020-04-03T08:45:00.000-05:00 Completed

Roy (407) 260-9033 husband states there is a leak possibly a leak in the meter box, it is moist his usage is higher and he suspects there may be a leak. Roy is asking if tech 

can please verify if meter is registering a leak and if so who would have to repair it, please investigate. If possible can the tech call customer, he turned off the service in the 

2020-04-03T20:00:00.000-05:00 2020-04-03T14:16:00.000-05:00 Completed

Leak on customer side above backflow is leaking talked too customer explained problem 118490 gl

368 F5L 0784132944

3503677462 Yenisch,Elizabeth (321) 356-6130

255 CHURCHILL DR Kimberly Andrews John Allman

R-1575600 Read meter and left on for new customer. KEV

368 F56 3126596507

3773245007 GATEWOOD,WENDY (407) 260-9033

1931 LAKESHORE CIR Patricia Askia Greg Liggons

2020-04-03T13:18:44.000-05:00 M-SIO Water Miscellaneous Complaint

368 F63 7789662447

2461152370 Donaldson,Liza (407) 350-6696

111 HICKORY TREE RD Jerry Lazarre Kevin Cooper

2020-03-30T11:01:21.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Liza at 407-350-6696. Thank you - Jerry,CS

2020-04-03T20:00:00.000-05:00 2020-04-03T11:52:00.000-05:00 Completed

368 F4J 7144102207

9939834654 ENGLAND,STEPHANIE (321) 759-5620

212 GREEN LAKE CIR Reginald Jerome Kevin Cooper

2020-04-02T10:09:01.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer Stephanie England at 321 759 5620.Thanks,Reggie

2020-04-03T20:00:00.000-05:00 2020-04-03T11:23:00.000-05:00 Completed

R-125140 Read meter and left on for new customer. KEV

R-4844090 Read meter and left on for new customer. Meter was running but someone was home using water. KEV



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F51 4397158768

4777503068 Gooch,Stephen (407) 718-6122

1156 Bella Vista Cir Jacqueline Chandler John Allman

2020-04-01T08:21:45.000-05:00 INSTLMTR

5/8 meter

368 F54 9480082797

4181683934 GRIFFITH,GRETCHEN (407) 256-9145

1477 GRACE LAKE CIR Patricia Hardy Kevin Cooper

2020-03-27T15:10:12.000-05:00 M-SIO Water Miscellaneous Complaint

Customer concerned about bill steadily increasing. Please check meter and check for leaks. Customer has irrigation guy coming next week to check it. Chris 407-256-9145 

Thanks, Patty

2020-04-03T20:00:00.000-05:00 2020-04-03T11:47:00.000-05:00 Completed

R-1272050 Read meter and meter was not running. No leaks indicated at this time. They may need to check out irrigation.

2245645256 Alfaro,Frank (407) 607-5649

515 WOODSTEAD CT Patricia Hardy Kevin Cooper

2020-04-03T07:24:04.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called to say although previous Tech walked them through shutting water off at meter, they are still getting a stream of water in the house. Previous Tech said 

something about valve being very old and probably needs replaced. There is a Leak Investigator coming to their house today but he will not be making any repairs. Please 

2020-04-03T20:00:00.000-05:00 2020-04-03T08:24:00.000-05:00 Completed

R- 922790 Exercised customer curb stop and water shut off at home. Has a leak inside and detection company there to locate but need water on. KEV

330 RADEBAUGH CT Kimberly Andrews John Allman

2020-04-02T12:13:09.000-05:00 M-SIO Water Service Line Break

Mrs. Neubrander called to report water is coming from meter area. they were to trying to cut down a tree root that was growing around pipes. and broke possibly a water main. 

407-869-4672/kim

2020-04-03T20:00:00.000-05:00 2020-04-02T20:06:00.000-05:00 Completed

Turned meter off for customer had leak in irrigation pipe gpm lost 20 gals

368 F66 9895993432

Changed out 1 inch curb stop ja gl rd 2292960

368 F5J 2420436045

2426710000 NEUBRANDER,DENNIS R (407) 869-4672



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8224573862 Lyle,Colin (503) 830-2408

637 SWEETWATER COVE BLVD Patricia Hardy Kevin Cooper

2020-04-02T14:28:36.000-05:00 M-READ

Please take final read and leave on for new customer. Colin 503-830-2408 Thanks, Patty

104 N SWEETWATER BLVD Patricia Hardy Kevin Cooper

2020-03-30T14:44:59.000-05:00 M-READ

Please take final read and leave on for new. Donna 407-493-6030 Thanks, Patty

2020-04-03T18:00:00.000-05:00 2020-04-03T08:56:00.000-05:00 Completed

R-885170 Read meter and left on for the new customer. KEV

368 F4I 1766044714

2020-04-02T14:10:27.000-05:00 M-ON

waiver on file Eugene can be reached at 407-864-8500...tina|

2020-04-03T18:00:00.000-05:00 2020-04-03T12:03:00.000-05:00 Completed

R-1685700 Turned on meter for customer who was at the residence. Informed customer that they may need to check faucets and utilities inside home. KEV

368 F4G 6154353813

2609582815 Derison,Donna (407) 493-6030

2020-04-03T18:00:00.000-05:00 2020-04-03T05:41:00.000-05:00 Completed

Installed irrigation meter

368 F56 3514581409

5389555700 MOORE,EUGENE (407) 864-8500

1382 WINDY RIDGE CT Tina Richardson Kevin Cooper

Installed meter

368 F51 4765379250

4777503068 Gooch,Stephen (407) 718-6122

1156 Bella Vista Cir Irrigation Jacqueline Chandler John Allman

2020-04-01T08:22:11.000-05:00 INSTLMTR

2020-04-03T18:00:00.000-05:00 2020-04-03T05:44:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-06-15T12:45:28.000-05:00 M-SIO General Investigation

Please check premise, cust has a leak, she called stating that the plumbers came out and said that plumber said water valve is broken that indicate leak continues to spin is 

broken and needs to be fixed Erika @ 407-607-5649, thanks - Janice

2020-04-03T18:00:00.000-05:00 2020-04-03T14:07:00.000-05:00 Completed

Found nothing wrong with the meter or valve at this time. Everything on our side is good. Spoke to customer and informed. KEV

368 F65 2963632961

0313028295 PHILLIPS,VAN (407) 754-7136

1663 E KINGSTON RD Lucity User Jeff A Metheney

R-3028970 Read meter and left on for new customer. KEV

368 F66 9898718841

2245645256 Alfaro,Frank (407) 607-5649

515 WOODSTEAD CT Janice Williams Kevin Cooper

2020-04-03T13:10:02.000-05:00 M-SIO Water Miscellaneous Complaint

368 F4E 2993958815

2026302682 Persaud,Gerald (407) 230-7878

556 S LONGVIEW PL Patricia Askia Kevin Cooper

2020-03-30T15:43:26.000-05:00 M-READ

Take final read and transfer over to Gerald (407) 230-7878 Patricia

2020-04-03T18:00:00.000-05:00 2020-04-03T08:44:00.000-05:00 Completed

368 F51 3144804841

4385743001 SILVER,MITCHELL (407) 310-5850

505 SWEETWATER CLUB BLVD Kelly Hagan Kevin Cooper

2020-04-02T13:54:24.000-05:00 M-READ

Take Final read and leave on for new customer, Teresa Silver, ph 407-682-5268 -Kelly

2020-04-03T18:00:00.000-05:00 2020-04-03T09:11:00.000-05:00 Completed

R-1039720 Read meter and left on for new customer. KEV

2020-04-03T18:00:00.000-05:00 2020-04-03T11:15:00.000-05:00 Completed

R-912110 Read meter and left on for new customer. KEV



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5F 1317159805

6685548290 BOGHOS,GEORGE (407) 463-6966

378 WINCHESTER PL April Clark Greg Liggons

2020-04-01T13:04:08.000-05:00 M-NOREAD

368 F5M 8845057475

0362117226 QUINN,COREY (407) 748-5662

194 BRISTOL PT Patricia Hardy Ryan Corey

2020-04-02T13:32:42.000-05:00 M-SIO Water Main Break

Customer called to say water main break at 194 Bristol Point, Longwood. Corey 407-748-5662 Please repair. Thanks, Patty

2020-04-02T20:00:00.000-05:00 2020-04-02T14:49:00.000-05:00 Completed

Contractor hit customers irrigation line in backyard needed water turned off leak was very slow. Would estimate 1-2 gallons a minute did not get meter read.

8287583209 Martinez,Jonathan (321) 444-1673

110 BILSDALE CT Jerry Lazarre Greg Liggons

2020-04-01T10:44:27.000-05:00 M-ON

Please read meter and connect for new customer. Point of contact is Brandee at 407-339-2233. ****** Waiver on File ***** Thank you - Jerry,CSAcctAlert:

2020-04-02T20:00:00.000-05:00 2020-04-02T08:26:00.000-05:00 Completed

Turned on meter read took start read 1158710 gl

198 TOLLGATE TRL Kelly Hagan Kevin Cooper

2020-04-02T07:12:59.000-05:00 LOCTE LN

Please mark Water Line, as stump grinding service to be onsite, today, per Rosemary Mills, ph 407-257-2785, as concerned where water line is.versus where stump grinding to 

be completed. also advised her to call 811- Kelly

2020-04-02T20:00:00.000-05:00 2020-04-02T14:49:00.000-05:00 Completed

Tree work was completed but customer wanted her line from meter to home located. I explained we only locate up to meter and are not responsible to locate it past the meter. 

KEV

368 F5H 1402998211

2020-04-03T12:36:00.000-05:00 2020-06-15T12:46:00.000-05:00 Completed

Made temp repair on 1" galv. supply line from main to split meter service. Job pending. Galvanized split service to be repaired on later date. JSM

368 F62 3874235114

3875200000 MILLS,ROSEMARY Q (407) 786-1260



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7097635837 MUSSA,YASER (786) 457-7577

1667 KINGSTON RD Mark Fry Greg Liggons

1667 KINGSTON RD Mark Fry Greg Liggons

2020-04-02T13:32:58.000-05:00 M-SIO General Investigation

Please turn meter back on customer has completed his repairs. MUSSA,YASER , PH#(786) 457-7577, Thank you - Mark

2020-04-02T18:00:00.000-05:00 2020-04-02T14:05:00.000-05:00 Completed

Turned meter on for customer read 2213260 gl

368 F65 4087031763

2020-04-01T11:46:23.000-05:00 M-ON

Please take start read and turn on meter. waiting on waiver.. Zenn Properties contact # 407-810-9583- Tiara

2020-04-02T18:00:00.000-05:00 Completed

368 F65 4087031763

7097635837 MUSSA,YASER (786) 457-7577

Take Final Read and Lock Meter, Tag door for new to apply, Ronald McNutt, ph 407-831-6719, thanks , Kelly

2020-04-02T18:00:00.000-05:00 2020-04-02T07:53:00.000-05:00 Completed

Final tagged and turned off for new customer read 1685610 gl

368 F55 8204068971

6038845723 MAGANA,JORGE (561) 801-3477

2156 BLUE IRIS PL Hayes Tiara

Reread meter for billing read 1577030 gl

368 F56 3518756075

5389555700 MOORE,EUGENE (407) 864-8500

1382 WINDY RIDGE CT Kelly Hagan Greg Liggons

2020-03-23T07:12:10.000-05:00 M-OFF

Please read for billing. Thank you, April-FL

2020-04-02T18:00:00.000-05:00 2020-04-02T08:12:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turn on service for new customer..Ms. Janice Petteway at 407 463 4709.Thanks,Reggie I saved the waiver in efile already.

2020-04-01T20:00:00.000-05:00 2020-04-01T07:35:00.000-05:00 Completed

Turned on meter took start read for new customer read 3993100 gl

368 F4D 6728405638

4924612639 GUEVARA,JESSICA (626) 602-6431

550 POP ASH CT Glenda Thompson Greg Liggons

Turned on meter took start read 523680 gl

368 F4E 2763759671

3578684944 PIERCE,DEBRA (321) 474-6189

532 WOODVIEW DR Reginald Jerome Greg Liggons

2020-03-31T14:39:22.000-05:00 M-ON

368 F5F 4293625779

0023968225 SHANNON,KRYSTEN (407) 808-5238

106 TEDWORTH CT Jerry Lazarre Greg Liggons

2020-03-31T10:22:01.000-05:00 M-ON

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Krysten at 407-808-5238 . Thank you - Jerry,CS

2020-04-01T20:00:00.000-05:00 2020-04-01T08:38:00.000-05:00 Completed

368 F5M 4275995530

4271010000 BREWER,CHARLOTTE W (407) 774-6076

129 TRAFALGAR PL Mark Fry Greg Liggons

2020-03-31T15:45:09.000-05:00 M-REREAD

Please take re-read for customer, BREWER,CHARLOTTE , PH#(407) 774-6076, She would like for you to call her when you take the read. This is only a request I told her. 

Thank you - csr-Mark

2020-04-02T00:00:00.000-05:00 2020-04-02T09:28:00.000-05:00 Completed

Called customer no answer no leaks at time of reading tagged door with results read 138330 gl

2020-04-02T13:32:58.000-05:00 M-SIO General Investigation

Please turn meter back on customer has completed his repairs. MUSSA,YASER , PH#(786) 457-7577, Thank you - Mark

2020-04-02T18:00:00.000-05:00 2020-04-02T14:05:00.000-05:00 Completed

Turned meter on for customer read 2213260 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4D 5581021180

3530759308 BIRTY,JAMIE (412) 980-1182

368 F5L 8783157207

6581284164 KEMETZ,MARY (321) 287-7900

279 TORPOINT GATE RD Kelly Hagan Scott Gosnell

2020-04-01T08:19:37.000-05:00 M-SIO Water Miscellaneous Complaint

Mary Kemetz, ph 321-287-7900, called in states twice, including today 4/1, Service Dept. has come out to take water sample from her home, she requests Cease, do not take 

water samples from her home. - Kelly

2020-04-01T20:00:00.000-05:00 2020-04-01T08:26:00.000-05:00 Completed

Customer does not want bactes taken at there house. We will get it next door.

3503677462 Yenisch,Elizabeth (321) 356-6130

255 CHURCHILL DR Chariti Phillips Kevin Cooper

2020-04-01T13:14:13.000-05:00 M-SIO Water Service Line Break

Customer called stating that valve will not close, water pouring everywhere. Please shut off. Elizabeth 321.356.6130. Thank You, Chariti CR!

2020-04-01T20:00:00.000-05:00 2020-04-01T13:51:00.000-05:00 Completed

Went to the customer address and customer stated that they had a leak on irrigation PVB and had valve on PVB shut off upon arrival to stop leaking. I informed her that she 

may need to contact a plumber or irrigation contractor to repair. Valve at the meter is not shutting off all the way and needs to be replaced. Will generate FA for that. KEV R-

515 WOODSTEAD CT Reginald Jerome Jeff A Metheney

2020-04-01T15:34:08.000-05:00 M-SIO Water Miscellaneous Complaint

Mrs Alfaro at 407 607 5649 called to say that she has an emergency.She said she has a leak but doesn't know were it is. She asked for her water to be shut off temporarily 

while she calls a plumber to fix the leak.Can the tech knock on her door too.Thanks,Reggie

2020-04-01T20:00:00.000-05:00 2020-04-02T13:50:00.000-05:00 Completed

Made contact with customer on phone and walk them though turning water off. Leak was located in garage. JSM

368 F5L 0783525085

2020-03-20T14:48:52.000-05:00 M-READ

Please get read and leave on for new. Glenda

2020-04-01T20:00:00.000-05:00 2020-04-01T07:13:00.000-05:00 Completed

Start read leave on for new customer read 6735900 gl

368 F66 9895014978

2245645256 Alfaro,Frank (407) 607-5649



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2337291443 Ortiz,Ronald (239) 464-7464

114 COVE LAKE DR Yoleydis Gonzalez Greg Liggons

2020-03-30T11:27:48.000-05:00 M-READ

Take final read and Leave On for new customer. Customer contact-Ana-480-465-2227-Thank you! CSR- Yoleydis

2020-04-01T18:00:00.000-05:00 2020-04-01T08:24:00.000-05:00 Completed

Final read leave on for new customer read 484790 gl

368 F4J 0982106813

2020-03-20T15:33:24.000-05:00 M-READ

Please take final read and leave on for new. Marc 407-223-0725 Thanks, Patty

2020-04-01T18:00:00.000-05:00 2020-04-01T07:48:00.000-05:00 Completed

Final read leave on for new customer read 2090430 gl

368 F4H 0836911092

3021049211 Murillo,Ana (480) 465-2227

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Carl at 407-466-8634. Thank you - Jerry,CS

2020-04-01T18:00:00.000-05:00 2020-04-01T14:23:00.000-05:00 Completed

Start read leave on for new customer read 472470 gl

368 F4I 6603662561

2750128529 Kawohl,Marc (407) 223-0725

468 WILD OAK CIR Patricia Hardy Greg Liggons

Turned on meter took start read 83420 gl

368 F62 8848028335

3953948677 Reneau,Carl (407) 466-8634

139 STONEY RIDGE DR Jerry Lazarre Greg Liggons

2020-03-31T08:55:01.000-05:00 M-READ

504 SUGAR RIDGE CT Mark Fry Greg Liggons

2020-03-31T10:34:54.000-05:00 M-ON

Please turn on meter for new customer Jamie Birty, PH#(412) 980-1182, Thank you - csr-Mark

2020-04-01T18:00:00.000-05:00 2020-04-01T07:05:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please read meter to confirm no leaks. Michelle Martinez 917-733-5266.....Roslyn

2020-03-31T20:00:00.000-05:00 2020-03-31T08:51:00.000-05:00 Completed

Took reading no leaks rd 1950300

368 F4F 6139616953

Took reading no leaks talked to customer rd 2652310

368 F5J 7042522113

4567687968 MARTINEZ,MICHELLE (917) 733-5266

258 N CASTLEFORD CT Roslyn Lide-Miller John Allman

2020-03-30T09:25:51.000-05:00 CHK STAT

368 F55 9482810996

9487300000 STRANG,STEPHEN (407) 383-0151

2231 PEACHLEAF CT Sandra Soto John Allman

2020-03-27T13:08:03.000-05:00 CHK STAT

Please provide read and verify leak at premise has been repaired, Thank you, Sandra

2020-03-31T20:00:00.000-05:00 2020-03-31T08:05:00.000-05:00 Completed

368 F54 8187582125

3506327359 Hogle,Ken (407) 461-4811

335 VISTA OAK DR Lucity User John Allman

2020-04-01T15:19:25.000-05:00 M-SIO General Investigation

2020-04-01T12:35:00.000-05:00 2020-04-01T15:24:00.000-05:00 Completed

on 3-31 Customer had leak in back yard gpm was 20 gallons ja rd 8779600

501 GREEN LAKE DR Lucity User Kevin Cooper

2020-04-01T13:49:22.000-05:00 M-SIO General Investigation

2020-04-01T13:44:00.000-05:00 2020-04-01T13:52:00.000-05:00 Completed

Replaced 3 feet of 3/4 inch poly service line with new 3/4 inch curb stop and meter coupling and gasket to meter due to leak. KEV



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F62 3219085483

368 F56 9622594540

7671735384 Mongelluzzo,Dayna (321) 231-0011

1441 CANAL POINT RD Tina Richardson John Allman

2020-03-30T13:08:46.000-05:00 M-REREAD

please reread meter & check for leak, please update FA notes with findings and contact the customer Dayna Mongelluzzo 321-231-0011,...tina

2020-03-31T20:00:00.000-05:00 2020-03-31T07:42:00.000-05:00 Completed

Took reading no leaks 362870

3628234610 WRIGHT,CAPRICE (407) 832-3617

401 WOODVIEW DR Reginald Jerome John Allman

2020-03-30T12:06:33.000-05:00 M-READ

Take final read for previous customer & leave on for new customer.Caprice Wright at 407 832 3617.Thanks,REggie

2020-03-31T20:00:00.000-05:00 2020-03-31T08:29:00.000-05:00 Completed

Took reading left on rd 3595730

620 LONGMEADOW CIR Jerry Lazarre Greg Liggons

2020-03-26T09:39:30.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact John at 321-439-3409. Thanks, Jerry, CSR

2020-03-31T20:00:00.000-05:00 2020-03-31T08:22:00.000-05:00 Completed

Tagged door turned off meter for new customer too apply read 8219260 gl

368 F4C 8245211961

2020-03-30T14:51:56.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Julie Keating, can be contacted at, 407-733-5437 , thanks Kelly

2020-03-31T20:00:00.000-05:00 2020-03-31T09:53:00.000-05:00 Completed

Took reading no leaks

368 F4C 7696483138

2638347747 Greer, Kendra (304) 654-5242

6072601636 KEATING,JULIE (407) 733-5437

929 CUTLER DR Kelly Hagan John Allman



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

113 HICKORY TREE RD Kelly Hagan Greg Liggons

2020-03-30T10:23:03.000-05:00 M-ON

Turn on for new customer. Tag to be on Door, Sara Rahman, ph 201-952-9449 -thanks, KellyAcctAlert:

2020-03-31T18:00:00.000-05:00 2020-03-31T10:53:00.000-05:00 Completed

Turned on meter took start read 2698330 gl

2020-02-17T16:10:55.000-06:00 M-OFF

Please take final read, lock and tag for new to apply per Wilkin request (813)323-5001

2020-03-31T18:00:00.000-05:00 2020-03-31T08:23:00.000-05:00 Completed

Tagged and turned off for new customer to apply read 59372 gl

368 F63 3472994060

2549994424 RAHMAN,SARA (201) 952-9449

Please take final read and lock meter. Tag for new. Thanks

2020-03-31T18:00:00.000-05:00 2020-03-31T09:01:00.000-05:00 Completed

Tagged door and turned off for new customer read 523670 gl

368 F4F 2343643377

0084062702 Gunter,Wilkin (813) 323-5001

566 SHINING ARMOR LN Janice Williams Greg Liggons

Put camera in line no problem found all the way to man

368 F5F 4293308167

0023968225 SHANNON,KRYSTEN (407) 808-5238

106 TEDWORTH CT Zakia Bouldin Greg Liggons

2020-03-30T09:44:30.000-05:00 M-OFF

8831385566 Zeh,John (407) 808-1787

117 EASTERN FORK Jerry Lazarre John Allman

2020-03-31T13:17:06.000-05:00 M-SIO Clogged Sewer

Customer called about an ongoing clogged sewer. Toilets are gurgling. Clean out pipes have been identified. Customer is requesting for camera line to be used to locate 

blockage and clear the line. Point of contact is Julie 407-808-1787.

2020-03-31T20:00:00.000-05:00 2020-03-31T14:32:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please turn on for new customer . customer mr Reichert waiver received. call if necessary 609-775-5079/kim

2020-03-31T18:00:00.000-05:00 2020-03-31T07:54:00.000-05:00 Completed

Turned on meter took start read 261440 gl

Turned on meter took start read for new customer read 1902860 gl

368 F4F 9050348417

8763370691 Reichert,Christopher (609) 775-5079

2758 CATTAIL CT Kimberly Andrews Greg Liggons

2020-03-27T11:34:22.000-05:00 M-ON

368 F53 2376816822

2902354589 Kreller,Tara (406) 309-5222

3540 VESTAVIA WAY Kelly Hagan Greg Liggons

2020-03-30T13:03:42.000-05:00 M-ON

Turn on for new customer. waiver on file(tina), Frank ph 407-448-1042 -thanks, KellyAcctAlert:

2020-03-31T18:00:00.000-05:00 2020-03-31T13:01:00.000-05:00 Completed

368 F64 0474677390

1737331450 Valentin,Orlando (407) 760-3842

146 LEA AVE Patricia Askia Greg Liggons

2020-03-30T15:14:46.000-05:00 M-ON

Orlando will be present (407) 760-3842, please reconnect services for customer thank you! PatriciaAcctAlert:

2020-03-31T18:00:00.000-05:00 2020-03-31T07:27:00.000-05:00 Completed

Turned on meter for new customer took start read 1003860 gl

6684849247 Cysneiros,Yasmine (321) 423-9632

2852 SPYGLASS CV Alisha Greer Greg Liggons

2020-03-30T12:08:29.000-05:00 M-ON

Please turn on and take start read for new customer Yasmine 321-423-9632..customer is present..Alisha crAcctAlert:

2020-03-31T18:00:00.000-05:00 2020-03-31T08:00:00.000-05:00 Completed

Turned on meter took start read for new customer read 798570 gl

368 F4F 0663969695



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F66 4964458182

4961200000 SPRINGS MEDICAL CENTER (321) 217-3358

2135 W SR 434 IRRIG Kimberly Bennett John Allman

2020-03-30T13:36:51.000-05:00 M-REREAD

Please reread meter last reading is out of line. Kim

2020-03-31T18:00:00.000-05:00 2020-03-31T10:33:00.000-05:00 Completed

Took reading for billing rd 4204570

3201610000 HORNER,DONALD (407) 774-9160

272 CAMBRIDGE DR Janice Williams John Allman

2020-03-30T12:07:49.000-05:00 M-REREAD

Please reread meter and check for leaks for Ms. Horner @(407) 774-9160, customer is also complaining about sewer odor. thanks Janice

2020-03-31T18:00:00.000-05:00 2020-03-31T09:06:00.000-05:00 Completed

Took reading no leaks no smell of sewage rd179300

117 SWEETBRIAR BR Kaitlynn Gilbert John Allman

2020-03-25T11:36:43.000-05:00 M-READ

Please take start read and leave on for new customer can be reached at 602-497-1836 thank you kg

2020-03-31T18:00:00.000-05:00 2020-03-31T07:46:00.000-05:00 Completed

Took reading left on 466010 no leaks

368 F5I 3203434153

2020-03-27T09:21:46.000-05:00 M-READ

Please take read and leave on for new customer Mr and Mrs Mote PH#(918) 760-7990, Thank you - csr-Mark

2020-03-31T18:00:00.000-05:00 2020-03-31T08:39:00.000-05:00 Completed

Took reading left on rd 2471180

368 F63 8560930281

1273701697 BACHTIS-STUMPF,IRENE (407) 484-5921

368 F4G 7649518862

7775755944 Mote,Gary (918) 760-7990

109 KNOLLCREST DR Mark Fry John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

129 TRAFALGAR PL Jerry Lazarre John Allman

2020-03-30T12:28:25.000-05:00 HIBILL

Called to report high bill. Please re-read meter and check for leaks. Contact is Charlotte at 407-774-6076 - Thanks, Jerry

2020-03-31T12:28:00.000-05:00 2020-03-31T09:20:00.000-05:00 Completed

2020-03-31T11:01:37.000-05:00 M-SIO Water Service Line Break

Please check meter for leaks, customer David Moldau, PH#(978) 317-1129, states large pool of water was on front yard and looks like the sidewalk is sinking in. Thank you - csr-

Mark

2020-03-31T18:00:00.000-05:00 2020-03-31T14:28:00.000-05:00 Completed

NO standing water customer said there was a crew working on storm water drains now and there is a depression in her yard and sidewalk is sinking told her to call Seminole 

county storm water dept

368 F5M 4270854103

4271010000 BREWER,CHARLOTTE W (407) 774-6076

Please reread meter last reading is out of line. Kim

2020-03-31T18:00:00.000-05:00 2020-03-31T10:33:00.000-05:00 Completed

Took reading for billing rd 4204570

368 F5M 5972779745

2203112427 MOLDAU,DAVID (978) 317-1129

308 FOREST PARK CIR Mark Fry John Allman

Took reading for billing rd 4204570

368 F66 4964458182

1570218657 PPC LONGWOOD LLC (407) 227-8233

2135 W SR 434 IRRIG Kimberly Bennett John Allman

2020-03-30T13:36:51.000-05:00 M-REREAD

368 F66 4964458182

4961200000 SPRINGS MEDICAL CENTER (321) 217-3358

2135 W SR 434 IRRIG Kimberly Bennett John Allman

2020-03-30T13:36:51.000-05:00 M-REREAD

Please reread meter last reading is out of line. Kim

2020-03-31T18:00:00.000-05:00 2020-03-31T10:33:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Customer submitted Leak Adj and is asking for re-read of meter. Douglas 407-504-2244 Thanks, Patty

2020-03-30T20:00:00.000-05:00 2020-03-30T11:23:00.000-05:00 Completed

Meter test results was at min= 94% med= 100% - max= 100.1%, meter failed in low flow range were it was not calulating all flow - this customer would not get an adjustment. 

Call Sonia, and reviewed her results with her. KAS

368 F5L 0117783879

0112810000 MCTIGHE,DOUGLAS P (407) 504-2244

343 NEEDLES TRL Patricia Hardy Kevin Cooper

2020-03-27T14:31:54.000-05:00 HIBILL

368 F4E 5288495803

9497490049 GONZALEZ,SONIA (407) 383-1063

581 S LONGVIEW PL Patricia Askia

2020-03-26T10:09:23.000-05:00 CHK STAT

Please verify per FA meter test, meter failed, if failed in customers favor, if customer is owed an adjustment if so how much is the adjustment, Thanks! Patricia

2020-03-30T20:00:00.000-05:00 2020-03-30T00:00:00.000-05:00 Completed

368 F5M 3099082757

8172789692 Huckle,Michael (228) 327-8016

314 BRIXHAM HARBOUR CLS Dominique Greenfield Kevin Cooper

2020-03-27T09:30:08.000-05:00 CHK STAT

please verify occupancy

2020-03-30T20:00:00.000-05:00 2020-03-30T10:23:00.000-05:00 Completed

R3850250 Repair van in driveway and new locks on door, meter is off. Tagged door for the customer to contact the office and apply for service. KEV

1554710000 CREEKMORE,JEFF (407) 830-1717

203 CHURCHILL DR Lucity User Tracy Hanken

2020-04-01T07:14:22.000-05:00 M-OFF

2020-03-31T07:08:00.000-05:00 2020-04-01T07:50:00.000-05:00 Completed

Customer called to report leak in yard on customers side and needed service shut off. Advised of after hours charge, customer agreed. Turned service off. TH

Took reading no leaks rd138170

368 F5L 1553434167



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4F 5043946280

5127349424 DELAOLIVA,JORGE (407) 246-9688

249 S SHADOWBAY BLVD Reginald Jerome John Allman

2020-03-26T08:19:13.000-05:00 M-READ

Take final read for previous customer & leave on for the new customer Jorge D. at 407-246-9688.Thanks,REggie

8276803858 RAINES,KRISTA (407) 350-0624

430 TWISTING PINE CIR Reginald Jerome John Allman

2020-03-27T11:41:54.000-05:00 M-ON

Turn on for new customer Krista Raines at 407 350 0624.Then customer will be available.Can you come out in the morning at 8am if possible? Thanks,ReggieAcctAlert:

2020-03-30T20:00:00.000-05:00 2020-03-30T07:50:00.000-05:00 Completed

Turned on meter customer was home rd3224080

448 NEWTON PL Jerry Lazarre John Allman

2020-03-25T14:14:20.000-05:00 M-ON

Please read meter and connect for new customer. Someone will be home. Point of contact is Kenneth at 352-989-3737. Thank you - Jerry,CSAcctAlert:

2020-03-30T20:00:00.000-05:00 2020-03-30T08:19:00.000-05:00 Completed

Turned on meter customer was home 507800

368 F4C 1488601261

2020-03-27T15:46:29.000-05:00 HIBILL

Nathan called to report high usage and would like to request his meter to be re read and check for any leaks. The had a leak on 01/14/20 fixed on the 01/15/20 according to their 

notes however high usage shows after 01/21/20, Leak adjustment form was emailed to customer. Please re read and check for any leaks they want to make sure they don't 

2020-03-30T20:00:00.000-05:00 2020-03-30T10:05:00.000-05:00 Completed

Read meter and checked meter for leaks. No leaks indicated at this time and not sure if irrigation is being used at this time but cannot tell if there are any issues with irrigation 

system. Reading was in line with previous. R-4776330

368 F5F 3492423638

3360057218 Savage,Kenneth (352) 989-3737

R-879020 Checked meter and reread it. Meter reading was correct and in line with previous. No leaks indicated at this time but cannot check irrigation zones without running 

each zone. Tagged door for the customer informing them that they may need to have irrigation checked. KEV

368 F51 6351941744

2321903717 HERZOG,NATHAN (407) 451-5225

805 SWEETWATER CLUB BLVD Patricia Askia Kevin Cooper



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

140 MARGATE MEWS Kelly Hagan Kevin Cooper

2020-03-30T09:41:54.000-05:00 M-SIO Clogged Sewer

Clogged sewer , back up throughout home, sinks, toliets, etc. Marcelo Taborda, ph 407-353-7602- Kelly

2020-03-30T08:51:49.000-05:00 M-SIO Water Miscellaneous Complaint

Meter key broken. Leak between meter & house, plumber there now (9:51AM) and needs water off for service. Adam 407-202-5947 Please investigate. Thanks, Patty

2020-03-30T20:00:00.000-05:00 2020-03-30T10:57:00.000-05:00 Completed

Changed out curb stop rd 849570

368 F5M 5171280535

4194629522 TABORDA,MARCELO (407) 353-7602

Stephen Shevenell at 407 463 9002 asked for his water to be shut off at the main or street temporarily of the tech can loosen it,There is a leak that he & his friend are trying to 

fix & they need the water off for now.Just loosen the pipe becaiuse they couldn't budge it. Doint turn off the water.Thanks,Reggie

2020-03-30T20:00:00.000-05:00 2020-03-30T13:53:00.000-05:00 Completed

Exercised valve for customer to turn off on for leak repair talked too customer read 1776520 gl

368 F64 3050423110

3788156536 ROBERTS,JUSTIN (407) 314-8581

104 BRIER PATCH CT Patricia Hardy John Allman

R-57870 Checked meter with customer present. There are no leaks indicated at this time. Meter was replaced in February. Old meter had stopped working and registered the 

same read three months prior to meter change out. Customer was only getting charged base charges for November and December and January. . When meter was replaced 

368 F5K 4048445101

4046000000 SHEVENELL,STEPHEN (407) 463-9002

206 JONESBURY CT Reginald Jerome Greg Liggons

2020-03-30T12:28:15.000-05:00 M-SIO Water Miscellaneous Complaint

368 F67 5023549777

9188388729 Olsen,Daniel (407) 590-6652

221 SPRINGSIDE RD Jerry Lazarre Kevin Cooper

2020-03-27T08:13:31.000-05:00 M-REREAD

Customer feels that meter read incorrectly on 3/9 and . Customer requesting another read to re-check for accuracy. Customer (Daniel) also asks to be called when tech arrives 

at 407-590-6652. This will be the final read initiated by the customer on this issue. Thanks

2020-03-30T20:00:00.000-05:00 2020-03-30T09:18:00.000-05:00 Completed

2020-03-30T20:00:00.000-05:00 2020-03-30T08:51:00.000-05:00 Completed

Took reading left on rd 35260



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter for billing. KEV R-3143100

368 F64 0470580147

1737331450 Valentin,Orlando (407) 760-3842

146 LEA AVE Tina Richardson Greg Liggons

2020-03-27T07:07:20.000-05:00 M-OFF

368 F3Z 8756045562

3961751572 SGL CONSTRUCTORS (407) 623-6300

TEMP HYDRANT MTR @ 1-4 PROJECT April Clark Kevin Cooper

2020-03-27T08:25:28.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April-FL

2020-03-30T18:00:00.000-05:00 2020-03-30T08:21:00.000-05:00 Completed

368 F4D 6509526231

6875858415 WINDSOR @ SABAL WALK 

CONDOMINIUMS

(407) 788-6700

494 N PIN OAK PL Lucity User Tracy Hanken

2020-03-30T07:50:21.000-05:00 M-SIO General Investigation

2020-03-30T18:57:00.000-05:00 2020-03-30T12:02:00.000-05:00 Completed

Customer called after hours to report broken water line inside home. Advised of after hours charge, customer agreed. Turned off service for repairs. TH

0461284747 VAZQUEZ,JOSEPH (407) 766-9841

2726 CATTAIL CT Reginald Jerome Matthew Morrell

2020-03-27T16:10:09.000-05:00 M-SIO Repair/Replace Meter Box

Joseph Vazquez at 407 766 9841 asked tol be called about getting a smaller meter installed at this address.He noticed that his water bas e charge was buch higher than his 

other home at 201 Swetwater blvd in Longwood,FL 32779.One home has a 1" meter & the other has a 5/8" meter.He wants to know the cost too,etc..Thanks,Reggie.

2020-03-30T20:00:00.000-05:00 2020-03-30T10:57:00.000-05:00 Completed

3-30; Emailed Jacquee for some information on the base rate charges. Waiting on a reply. Matt 3-30; Received a response back from Jacquee. The cost for the base rate on a 

5/8 X 3/4 meter is $11.18, the one inch is $27.95. She also said that the customer would have to pay $208.21 for the new meter. I will call the customer and give him this 

2020-03-30T20:00:00.000-05:00 2020-03-30T11:07:00.000-05:00 Completed

Plumber was on site upon arrival snaking line and trying to locate the customer clean out. Customer is double service wye with neighbor at 144 and I spoke with him and he 

stated that he was not having an issue with flushing or back up. Located clean out and it was clear. Plumber state they did clear a blockage inside house. Informed customer 

368 F4F 7543176031



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5L 2697528094

9496515540 O'BOYLE,THOMAS (440) 541-8458

105 E COTTESMORE CIR Tina Richardson John Allman

2020-03-27T14:13:45.000-05:00 M-ON

2469378338 KEENE,DIANE (321) 278-1067

818 RIVERBEND BLVD Hayes Tiara John Allman

2020-03-27T11:46:40.000-05:00 M-ON

Please take start read and turn on meter... cust will be present.. Diane contact # 321-278-1067- TiaraAcctAlert:

2020-03-30T18:00:00.000-05:00 2020-03-30T08:06:00.000-05:00 Completed

Meter was already on 3637130

113 HICKORY TREE RD Patricia Askia Jeff A Metheney

2020-03-26T12:11:51.000-05:00 M-OFF

Take final read Turn off services for Barbara (407) 415-6700, Patricia

2020-03-30T18:00:00.000-05:00 2020-03-27T10:45:00.000-05:00 Completed

Turned meter off and hung door tag. Meter reading 2698330. JSM

368 F4H 4745379031

2020-03-17T10:49:06.000-05:00 M-OFF

Please take final read and turn off meter for cust Talmor,Efraim , ph#(321) 263-9291 - Thank you - csr-Mark

2020-03-30T18:00:00.000-05:00 2020-03-30T07:34:00.000-05:00 Completed

Final read tagged and turned off for new customer read 1902870 gl

368 F63 3472089110

2549994424 RAHMAN,SARA (201) 952-9449

please take final read, ...tina

2020-03-30T18:00:00.000-05:00 2020-03-30T07:17:00.000-05:00 Completed

Final read tagged and turned off for new customer read 1003860 gl

368 F53 2378345999

2902354589 Kreller,Tara (406) 309-5222

3540 VESTAVIA WAY Mark Fry Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:109 WILD HOLLY LN Patricia Hardy Shawn Ebert

2020-03-30T07:11:19.000-05:00 M-SIO Water Service Line Break

Customer, CARSWELL,DEBORAH , PH#(407) 331-8761, states there is a large leak where the water meets the house and needs us to turn off the meter for her until she calls 

a plumber and fixes the leak. Shes unable to turn off at meter. Thank you - csr-Mark

2020-03-30T18:00:00.000-05:00 2020-03-30T08:07:00.000-05:00 Completed

R-387390 Turned off the meter for the customer and exercised curb stop. Customer had leak at house approximately three gallons per minute. Informed customer that they may 

need to contact a plumber to repair. KEV

368 F68 1610373145

1619310000 WITTE,BRENDE M (407) 760-8821

Please take final read and leave on for new. Brianna 407-485-8325 Thanks, Patty

2020-03-30T18:00:00.000-05:00 2020-03-30T08:14:00.000-05:00 Completed

Read meter and left on for new service. KEV R-280210

368 F64 2882003523

2880610000 CARSWELL,DEBORAH (407) 331-8761

2 SLEEPY HOLLOW CV Mark Fry Kevin Cooper

Took reading left on rd 1895790

368 F64 4942992662

0620056430 Moore,Brianna (407) 485-8325

100 N PRESSVIEW AVE Patricia Hardy Kevin Cooper

2020-03-27T15:43:41.000-05:00 M-READ

368 F4D 8953664921

2263693508 BRYAN,MICHAEL (407) 342-2477

210 E HORNBEAM DR Carl Crutchfield John Allman

2020-03-27T09:19:54.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Michael at 407-718-7085 - Carl

2020-03-30T18:00:00.000-05:00 2020-03-30T07:28:00.000-05:00 Completed

waiver on file Cassia can be reached at 407-285-1163..tinaAcctAlert:

2020-03-30T18:00:00.000-05:00 2020-03-30T08:37:00.000-05:00 Completed

Turned on meter something running in side turned off house valve 1241430 called customer and left message



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter is not indicating a leak. Meter reading 1683640 JSM

368 F4C 1487873260

8276803858 RAINES,KRISTA (407) 350-0624

368 F5H 4470825263

7003441466 Tomlin,Randall (321) 262-5527

100 PYTCHLEY CT Jerry Lazarre Jeff A Metheney

2020-03-25T08:43:10.000-05:00 HIBILL

Customer called about high final bill. Please re-read meter and check for leaks. If necessary, please contact Angela at 407-284-5001. Thanks, Jerry, CSR

2020-03-27T20:00:00.000-05:00 2020-03-27T12:30:00.000-05:00 Completed

368 F4D 3374754879

7673889835 ROOSE,SUZANNE (407) 701-0075

603 WATER OAK LN Jerry Lazarre Jeff A Metheney

2020-03-25T13:55:56.000-05:00 HIBILL

Customer called about high bill. Please re-read meter and check for leaks. If necessary, please contact Suzanne at 407-701-0075. Thanks, Jerry, CSR

2020-03-27T20:00:00.000-05:00 2020-03-27T12:45:00.000-05:00 Completed

Meter is not indicating a leak. Meter reading 2210790. JSM

4602400000 MESSINA,FRANK A (407) 509-9490

150 WISTERIA DR Lucity User

2020-03-30T10:19:36.000-05:00 M-SIO General Investigation

2020-03-28T09:00:00.000-05:00 2020-03-28T00:00:00.000-05:00 Completed

Resolution: Jetted gravity main to make sure it was clear, it was. Customers lateral was still clogged. Jetted lateral on customers side at point of connection appeared to be clogged with 

grease. Cleared line. Flow tested with water.
TH

2020-03-26T14:52:37.000-05:00 TESTMTR

Over past 3 months, bill has increase over 4,000 gallons. Customer not happy and would like us to test meter and check for leaks. David 407-760-8821 Thanks, Patty , CALLED 

AND LEFT MESSAGE TO CALL SHAWN EBERT / METER TECH. TO SCHEDULE METER TEST APPOINTMENT 3-30-2020 @ 946AM

2020-03-30T14:52:00.000-05:00 2020-03-30T14:46:00.000-05:00 Completed

Over past 3 months, bill has increase over 4,000 gallons. Customer not happy and would like us to test meter and check for leaks. David 407-760-8821 Thanks, Patty 

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter failed on 

368 F67 4601847363



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4C 9881927927

9888310000 SORENSEN,LORRAINE (407) 617-2841

5998429154 BLACKMON,BEVERLY (407) 361-6715

118 WILD HOLLY LN Patricia Askia Matthew Morrell

2020-03-23T12:51:05.000-05:00 M-SIO Water Miscellaneous Complaint

Received a call from Beverly she called on a Sunday March 8th at about 8am regarding a leak and unable to turn off valve. The went out at 8am he was unable to turn off valve 

and it continued to drip. He called a sup who dispatched techs on Tuesday 03/10th to repair the valve meanwhile the valve was leaking water. cut i asking an operations 

2020-03-27T20:00:00.000-05:00 2020-03-27T11:27:00.000-05:00 Completed

3-24; I will look into this and get back with the customer. Matt. 3-25; I spoke with Greg and I also looked through the answering service logs. She first called in on Sunday 2-23-

2020 at around 8:40am to have the water turned off becuase the valve would not turn off all the way. Greg went out and exercised the valve so the plumber could make the 

313 WOODSTEAD LN Patricia Hardy Jeff A Metheney

2020-03-26T08:26:58.000-05:00 M-SIO General Investigation

Mr. Doran called to ask when we would be picking up the barrier we placed on sidewalk a few months ago. City came out and completed repairs but our barrier is still there. 

Please investigate. Steve 407-312-8642 Thanks, Patty

2020-03-27T20:00:00.000-05:00 2020-03-27T10:25:00.000-05:00 Completed

Picked up barricade that was left behind from previous repair. JSM

368 F68 1962711492

2020-03-18T14:40:19.000-05:00 M-ON

waiver on file,Theresa can be reached at 407-739-3396...tinaAcctAlert:

2020-03-27T20:00:00.000-05:00 2020-03-27T07:29:00.000-05:00 Completed

Found meter on. Left meter on and took read. 236270. JSM

368 F66 0108523776

4771708746 DORAN,JACQUELYN (407) 463-4380

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Judy at 407-399-8875 . Thanks, Jerry, CSR

2020-03-27T20:00:00.000-05:00 2020-03-27T07:43:00.000-05:00 Completed

Turned meter off and hung door tag. Meter reading 3226080. JSM

368 F67 6326842639

5543618885 MATTHIAS,THERESA L (407) 739-3396

256 SPRINGSIDE RD Tina Richardson Jeff A Metheney

430 TWISTING PINE CIR Jerry Lazarre Jeff A Metheney

2020-03-23T14:19:23.000-05:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-03-26T16:40:47.000-05:00 M-NOREAD

Please read for billing. Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T10:13:00.000-05:00 Completed

Read meter for billing no leaks R:4098360 Rc

368 F5L 2695003730

Customer called complaining of low to no water pressure. Please check meter and check for leaks. Mark 407-404-4893 Thanks, patty

2020-03-27T20:00:00.000-05:00 2020-03-27T10:44:00.000-05:00 Completed

Checked pressure customer has Static pressure 60 PSI residual 55 psi no leaks talked to customer and let him know. he said He only notices it in his sprinkler system and not in 

the house. R:731570 Rc

368 F52 9145062160

4741064249 Beasley,Thomas (407) 756-0458

2561 JENNIFER HOPE BLVD April Clark Robert Callahan

Sean went back out to check the hydrant again. He said that it was still dripping a little bit. I had him full bore flush the hydrant for a couple of minutes. That seamed to have 

solved the problem. There was probably something in the seat. He said that there was a small drip about 1 drip every 10 to 15 seconds which was probably the barrel draining. 

368 F5I 0406781332

9667138345 BACAL,REBECCA (407) 404-4893

292 BENTLEY DR Patricia Hardy Robert Callahan

2020-03-27T09:58:18.000-05:00 M-SIO High or Low Pressure in the Water

368 F4C 6991872285

6998310000 DAVIDS,MARK (407) 869-0238

429 WILLOWBROOK LN Patricia Askia Matthew Morrell

2020-03-27T11:12:03.000-05:00 M-SIO Water Miscellaneous Complaint

Jacob from fire county rescue called to report a fire hydrant leaking, it's according to his file belongs to us please investigate Thank you!

2020-03-27T20:00:00.000-05:00 2020-03-27T14:56:00.000-05:00 Completed

433 WILLOWBROOK LN Jerry Lazarre Matthew Morrell

2020-03-27T09:03:37.000-05:00 M-SIO Water Miscellaneous Complaint

Neighbor reporting leak at fire hydrant closest to the premise at 433 WILLOWBROOK LN, LONGWOOD, FL, 32779. Please investigate the leak. Point of contact is Denise 

Flach at 407-7744125. Thank you - Jerry

2020-03-27T20:00:00.000-05:00 2020-03-27T10:20:00.000-05:00 Completed

I called Sean Garrison who is working on hydrants in the area. He called me back and said that the pumper cap was dripping a little bit. He tightened up the cap and checked 

the hydrant and it is not dripping any more. The drip was caused by the cap not being tight and the hydrant draining what was in the barrel from being flushed. Matt.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2680800 is the read there is no leak

368 F56 7467366806

368 F56 7875393084

7870410000 FERREIRA,AUGUSTO (407) 774-9905

2109 CLUSTER BRANCH CT April Clark Angel Soto

2020-03-26T11:23:47.000-05:00 M-REREAD

Please reread for billing. Usage is higher than normal, possible leak? Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T09:45:00.000-05:00 Completed

368 F62 2092171282

5300737110 WILLIAMS,BRIAN (773) 391-0264

82 SWEETBRIAR BR Kelly Hagan Angel Soto

2020-03-23T08:59:22.000-05:00 M-READ

Take Final read and leave on for new customer, Brian Williams , ph 773-391-0264 -Kelly

2020-03-27T18:00:00.000-05:00 2020-03-27T10:07:00.000-05:00 Completed

412940 is the reading, indicator was spinning, took a look they are fulling up the pool

3788156536 ROBERTS,JUSTIN (407) 314-8581

104 BRIER PATCH CT Roslyn Lide-Miller Jeff A Metheney

2020-03-24T15:23:57.000-05:00 M-ON

Turn on for new. waiver on file (tina). Justin Roberts 407-314-8581....RoslynAcctAlert:

2020-03-27T18:00:00.000-05:00 2020-03-27T10:59:00.000-05:00 Completed

Reconnected service and took meter reading. 846790. JSM

105 E COTTESMORE CIR Kelly Hagan Jeff A Metheney

2020-03-26T15:51:24.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply. Hal Cornell, ph 407-421-9200- Kelly

2020-03-27T18:00:00.000-05:00 2020-03-27T08:07:00.000-05:00 Completed

Turned meter off and hung door tag. Meter reading 1241430. JSM

368 F64 3056558627

9496515540 O'BOYLE,THOMAS (440) 541-8458



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4618026606 RIDDLE,BARBARA (904) 860-2630

1351 CANAL POINT RD April Clark Angel Soto

2020-03-26T13:09:09.000-05:00 M-REREAD

Please reread meter for billing. Usage is higher than usual, possible leak? Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T10:21:00.000-05:00 Completed

2900510 is the reading, there is no leak

1736 FIFESHIRE CT April Clark Angel Soto

2020-03-26T11:27:53.000-05:00 M-REREAD

Please reread for billing. Reading shows usage of over 7 million gallons. Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T08:47:00.000-05:00 Completed

817530 is the read and there is no leak

368 F56 7062299986

2020-03-26T14:06:53.000-05:00 M-REREAD

Please reread meter for billing. Usage is less than previous month. Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T09:19:00.000-05:00 Completed

877380 is the read and there is no leak

368 F55 3380304027

3386210000 KIRTANE,PRAFULLA (407) 774-9975

Please reread for billing. Usage is much higher than usual, possible leak? Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T08:58:00.000-05:00 Completed

29314501 is the read there is no leak

368 F56 4024271686

4022110000 NGUYEN,BINH V (407) 682-9624

1260 MARKHAM WOODS RD April Clark Angel Soto

7468210000 MADY,DAVID (407) 592-1547

1025 DUNHURST CT April Clark Angel Soto

2020-03-26T12:42:31.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-26T13:21:17.000-05:00 M-REREAD

Please reread meter for billing. Usage shows over 9 million gallons. Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T09:46:00.000-05:00 Completed

Re read meter no leaks meter was in backwards turned meter around R:9999980 Rc

Please reread meter for billing. Usage is extremely high, possible leak? Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T10:20:00.000-05:00 Completed

Re read meter no leaks R:689810 Rc

368 F53 1566382653

6159254729 TOLUNAY,KEMAL (407) 468-4084

3133 Splendid Stowe Ln Irrig April Clark Robert Callahan

Read is 1402610 there is no leaks at this location

368 F53 3779804718

4381399574 SANTIAGO,OLSON (407) 748-8463

1640 W LAKE BRANTLEY RD April Clark Robert Callahan

2020-03-26T13:18:03.000-05:00 M-REREAD

368 F54 7951794155

7955410000 TWEED,LLOYD (407) 805-0722

1923 LONG POND DR April Clark Angel Soto

2020-03-26T13:14:19.000-05:00 M-REREAD

Please reread for billing. Usage is extremely high. Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T08:29:00.000-05:00 Completed

368 F55 8216676782

8217300000 JOHNSON,SANDRA (407) 415-5640

2254 PEACHLEAF CT April Clark Angel Soto

2020-03-26T12:49:32.000-05:00 M-REREAD

Please reread meter for billing. Usage is higher than normal, possible leak? Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T09:35:00.000-05:00 Completed

6873570 is the read there is no leak when I arrive the indicator was moving slow, I look at it for a minute and it stop



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Re read meter no leaks R:493870 Rc

368 F56 3860210206

3868000000 ZOM SPRINGSIDE OFFCTR (407) 862-9222

1220 COMMERCE PARK DR IRRIG April Clark Robert Callahan

2020-03-26T11:16:15.000-05:00 M-REREAD

Please reread meter for billing. Usage is extremely high. Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T14:34:00.000-05:00 Completed

368 F54 4245629498

7871353322 Hubbard Construction Company (407) 790-9310

Temp Hydrant Mtr at EE Williamson & 

Sunshine Tree

April Clark Robert Callahan

2020-03-26T12:58:39.000-05:00 M-REREAD

Please reread for billing. Usage is much higher than usual. Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T12:27:00.000-05:00 Completed

Re read meter no leaks R:9085500 Rc

7132407532 MCWILLIAMS,AARON (407) 595-5209

3145 Splendid Stowe Ln Irrigation April Clark Robert Callahan

2020-03-26T14:09:30.000-05:00 M-REREAD

Please reread for billing. Read is less than previous month. Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T09:51:00.000-05:00 Completed

Re read meter no leaks R:10 Rc

1556 SUNSHINE TREE BLVD April Clark Robert Callahan

2020-03-26T12:37:30.000-05:00 M-REREAD

Please reread for billing. Read looks like it's missing a digit. Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T08:10:00.000-05:00 Completed

Re read meter no leaks R:1425040 Rc

368 F53 8345592837

368 F55 1168077324

1161110000 VARNEY,GERALD (407) 788-6959



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7317844777 WOOD,CHRISTINA (321) 297-1363

3330 Canyon Grand Point Irrig April Clark Robert Callahan

2020-03-26T14:18:08.000-05:00 M-REREAD

Please reread for billing. Read is less than previous month. Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T10:00:00.000-05:00 Completed

2030 W CROWLEY CIR April Clark Robert Callahan

2020-03-26T13:06:17.000-05:00 M-REREAD

Please reread meter for billing. Usage is higher than normal, possible leak? Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T08:17:00.000-05:00 Completed

Re read meter no leaks R:5417030 Rc

368 F53 6557823896

2020-03-26T12:46:02.000-05:00 M-REREAD

Please reread for billing, usage shows over 3 million gallons this month. Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T09:41:00.000-05:00 Completed

Re read meter no leaks R:1067010 Rc

368 F54 6716156195

5839785871 Enke,Andrea (407) 350-1447

Please reread for billing. Usage shows over 1 million gallons this month. Thank you, April-FL

2020-03-27T18:00:00.000-05:00 2020-03-27T12:07:00.000-05:00 Completed

Re read meter no leaks R:1405740 Rc

368 F53 8066487783

0343855772 SMIDEBUSH,ALBERT (407) 718-2725

437 GLEAMING ANDOVER WAY IRRIG April Clark Robert Callahan

368 F51 1762478927

6495357005 DECKER,BONNIE (407) 610-2093

301 SWEETWATER CLUB BLVD April Clark Robert Callahan

2020-03-26T12:44:13.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-03-26T10:44:54.000-05:00 M-SIO No Water

Donny from William construction wants to have fields oper, came swap out meter, due to meter being very old and may have seized up. no water to meter now. please call 

Donny at 407-5096742.

2020-03-26T20:00:00.000-05:00 2020-03-26T14:25:00.000-05:00 Completed

Meter reader was out and now there is a big leak. Please investigate. David 321.277.0754. Thank You, Chariti CR!

2020-03-26T20:00:00.000-05:00 2020-03-26T13:55:00.000-05:00 Completed

Customer house line was leaking. Leaking half gal. Min. Made contact with customer left off per customer. Meter reading 2366980. JSM

368 F53 5812820948

9511293743 Nguyen,Hai Anh (407) 575-2433

121 FOREST PARK CT Kimberly Andrews Jeff A Metheney

Read meter no leaks found R:279570 Rc

368 F4H 1836172969

3729262143 Sackman,David (321) 277-0754

913 RIVERBEND BLVD Chariti Phillips Jeff A Metheney

2020-03-26T12:57:28.000-05:00 M-SIO Water Miscellaneous Complaint

368 F5H 2950862532

7069488588 HARTWICK,CASSANDRA (618) 604-5424

108 ALBRIGHTON DR Roslyn Lide-Miller Robert Callahan

2020-03-25T10:23:12.000-05:00 CHK STAT

Please read meter to confirm no leaks. Customer report leak repaired on 3/12. Nicholas Cullivan 407-719-7734...Thanks,Roslyn

2020-03-26T20:00:00.000-05:00 2020-03-26T09:49:00.000-05:00 Completed

368 F64 3598062839

7847482459 QUINDE,LUIS (407) 666-7759

11 TAPPAN ZEE LN Sabrena Cooper Robert Callahan

2020-03-25T11:52:45.000-05:00 CHK STAT

Please check status verify if service is active. Thanks SNC

2020-03-26T20:00:00.000-05:00 2020-03-26T13:42:00.000-05:00 Completed

Service is on no leaks R: 409210 Rc

Re read meter no leaks R:10 Rc



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5M 9411520458

6839826747 GARCIA,MARTHA (407) 283-3420

536 WEKIVA COVE RD Kimberly Andrews Jordon Campbell

2020-03-26T07:19:42.000-05:00 MTRBBOX

Mrs. Garcia wants JC to give her estimate of when meter is going be to be installed. JC installed Riser. please call if 407-283-3420/kim

368 F4H 3089631163

7768721047 HILL,CHARLES (407) 421-4245

803 RIVERBEND BLVD Reginald Jerome Robert Callahan

2020-03-26T07:52:08.000-05:00 M-SIO Water Miscellaneous Complaint

Charles Hill at 407 421 4245 asked to be called prior to arrival.His meter box was fine.It was his shut off valave that is stuck and he cant turn it off.He needs to fix his sprinlker 

system to water his lawn.He will be home today too.Thanks,Reggie

2020-03-26T20:00:00.000-05:00 2020-03-26T08:59:00.000-05:00 Completed

Sprayed an exercise valve I can open and close valve fine talk to customer and let him know R:1453860 Rc

3020511520 LINVILLE,JYLIAN (352) 682-5215

1471 HIDDEN RIDGE COVE Reginald Jerome Robert Callahan

2020-03-25T08:28:36.000-05:00 M-SIO Water Main Break

Jylian Linville at 352-682-5215 called to say that workers were working on her driveway but they hit the water main and cant shut it off at the main.Can a tech be sent out asap? 

Ms. Linville called back and said a lot of water is coming out & her meter is spinning fast,.Four guys tried to shut it off but couldn't.She may need a new valve too.Thanks.Reggie

2020-03-26T20:00:00.000-05:00 2020-03-26T13:25:00.000-05:00 Completed

Leak was on customer side it was about 2 gallons per minute turned off so customer can make repair R:2364260 Rc

215 TOLLGATE TRL Kelly Hagan Matthew Morrell

2020-03-25T14:55:20.000-05:00 M-SIO Water Miscellaneous Complaint

Meter Box sunk, possible trip hazard , Main is "FROZEN" won't move, stuck in on position. customer needs to do work, needs Main to be able to turn off, to function, properly. 

Robert Thomas, 407-467-9157 -Kelly

2020-03-26T20:00:00.000-05:00 2020-03-26T11:14:00.000-05:00 Completed

3-25; Ryan went over and exercised curb stop for the customer. Contractor is working on house. After exercising the C/S they wanted it left on. The meters boxes are not flush 

with the side walk. Left a cone on them and will schedule to have them moved out of the side walk. Matt.

368 F56 0897175747

Meter is located in Terra Oaks between 254 and 258 Lakay Place about 10 to 15 feet back of sidewalk. Changed out 1 inch meter for developer building a house. The old meter 

number was 15932732. Reading 270. New meter number is 19184837. JSM

368 F61 1488072073

2823909762 Hannabass,Cardwell (386) 405-1687



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7001648508 Kress,Garrett (321) 439-1338

610 SWEETBRIAR BR Mark Fry Jeff A Metheney

2020-03-23T10:25:49.000-05:00 M-READ

Please take read and leave on for new customer Garrett Kress, PH# 321-439-1338 - Thank you - csr-Mark

541 BIRD SONG CT Kimberly Bennett Jeff A Metheney

2020-03-25T14:36:07.000-05:00 M-NOREAD

Please read no read for FA dated for 3/18/20. Kim

2020-03-26T18:00:00.000-05:00 2020-03-26T09:28:00.000-05:00 Completed

Took meter reading. Meter R-3414470. JSM

368 F62 2270965087

2020-03-25T10:57:44.000-05:00 CHK STAT

Please check status of premise and advised if vacant or occupied-Stephanie

2020-03-26T18:00:00.000-05:00 2020-03-26T09:37:00.000-05:00 Completed

House is for sale and is empty R:229590 Rc

368 F4C 4901953475

6941990971 Straut,Marie (407) 267-4758

Customer feels meter readings are incorrect. Recent high bill investigation did show any leaks. Customer disputing the results. Please check meter and determine pass/fail 

results. Customer contact is Shirley at 407-461-4605. Thanks - Jerry

2020-03-26T20:00:00.000-05:00 2020-03-24T13:34:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter failed on 

low flow @ 0.0% , medium flow @ 0.0% and maximum flow @ 87.3% , meter was not registering properly at all , replaced 1 meter after failed test , went over all results and 

368 F53 3094984145

0615000099 Ortiz,Itsa (951) 457-9930

2396 WESTWOOD DR Stephanie Muniz Robert Callahan

She wanted meter box cleaned out so the meter and valve could be seen JC

368 F66 4771123118

1298437228 PICKELL,SHIRLEY (407) 461-4605

136 BRIDGEVIEW CT Jerry Lazarre Shawn Ebert

2020-03-20T14:45:19.000-05:00 TESTMTR

2020-03-26T20:00:00.000-05:00 2020-03-26T13:49:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-03-24T10:16:24.000-05:00 M-READ

Take final read and leave on for new. Lindsey Hughes 407-399-6586....Roslyn

2020-03-26T18:00:00.000-05:00 2020-03-26T07:52:00.000-05:00 Completed

Found meter on. Took meter reading and left on. R-3314120. JSM

368 F68 8011669403

0842094233 Mcfarlan,Claude (407) 461-1904

108 SAND PINE LN Patricia Hardy Jeff A Metheney

Left meter on and took read. Meter reading 1627390. JSM

368 F66 0495508553

4814680244 HUGHES,LINDSEY (407) 399-6586

350 MARKHAM WOODS RD Roslyn Lide-Miller Jeff A Metheney

2020-03-20T10:29:05.000-05:00 M-READ

368 F54 5127840457

6644091008 Rosendo,Leyberth (407) 832-0392

287 VISTA OAK DR Patricia Askia Jeff A Metheney

2020-03-25T12:55:17.000-05:00 M-READ

Take final read and transfer over to Leyberth (407) 832-0392, Patricia

2020-03-26T18:00:00.000-05:00 2020-03-26T10:58:00.000-05:00 Completed

368 F62 0397246387

6654617555 VALLEJO,MATTHEW JR (407) 617-6885

1290 EASTLAND PT Carl Crutchfield Jeff A Metheney

2020-03-23T09:07:28.000-05:00 M-READ

Take start read and leave On for new customer - customer contact Matthew at 407-617-6885 - Carl

2020-03-26T18:00:00.000-05:00 2020-03-26T10:01:00.000-05:00 Completed

Left meter on. Meter reading 1069590. JSM

2020-03-26T18:00:00.000-05:00 2020-03-26T10:18:00.000-05:00 Completed

Took meter reading and left on. R-745090. JSM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F62 8126307630

3502407868 Boyer,Michelle (407) 607-9397

580 DEVONSHIRE BLVD Hayes Tiara Robert Callahan

2020-03-25T15:04:39.000-05:00 CHK STAT

368 F53 5812682003

9511293743 Nguyen,Hai Anh (407) 575-2433

121 FOREST PARK CT Lucity User Jeff A Metheney

2020-03-26T13:14:37.000-05:00 M-EXCHNG

2020-03-26T13:13:00.000-05:00 2020-03-26T14:21:00.000-05:00 Completed

Changed out 1" meter and washers. JSM

7374400000 ROMERO,JOSE (407) 620-3908

114 DELLWOOD DR Lucity User Tracy Hanken

2020-03-26T15:59:31.000-05:00 M-SIO General Investigation

2020-03-26T15:57:00.000-05:00 2020-03-27T07:35:00.000-05:00 Completed

Customer called reporting no water. Inspected, customers house valve was off. TH.

146 WISTERIA DR Mark Fry Shawn Ebert

2020-03-18T08:41:53.000-05:00 TESTMTR

Please call customer Edward Perrott for meter test, Ph#321-946-5432 customer wants to schedule on 3/26, customer will be there, extremely high usage for empty house- 

Thank you - csr-Mark

2020-03-26T18:00:00.000-05:00 2020-03-26T13:00:00.000-05:00 Completed

MT scheduled for 3/26/2020 at 8:30am with Shawn Ebert. Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to 

Pass accuracy requirements , customers meter failed on low flow @ 93.0% , medium flow @ 98.0% and maximum flow @ 97.5% passed , replaced 5/8 meter after failed test , 

368 F61 7374149684

Please take final read and leave on for new. Claude 407-461-1904 Thanks, Patty

2020-03-26T18:00:00.000-05:00 2020-03-26T08:14:00.000-05:00 Completed

Left meter on and took read. R-816180. JSM

368 F67 5889895793

5881400000 PERROTT,EDWARD J (321) 946-5432



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8287583209 Martinez,Jonathan (321) 444-1673

110 BILSDALE CT Reginald Jerome Jeff A Metheney

206 HARROGATE PLACE Reginald Jerome Jeff A Metheney

2020-03-24T14:41:39.000-05:00 HIBILL

Re read meter and check for leaks. Michelle Mattison at 407-925-4743.Thanks,Reggie

2020-03-25T20:00:00.000-05:00 2020-03-25T08:56:00.000-05:00 Completed

Took read and checked meter found meter indicating very slow leak. Made contact with customer informed them of situation. Meter reading 2535400. JSM

368 F5H 1405978556

2020-03-24T10:18:32.000-05:00 CHK STAT

Please check occupancy & hang door tag to contact customer service- Tiara

2020-03-25T20:00:00.000-05:00 2020-03-25T09:58:00.000-05:00 Completed

House looks to be occupied. Three vehicles in the driveway. Left door tag for a customer to notify office. JSM

368 F5J 9049096027

5407630145 MATTISON,MICHELLE (407) 925-4743

Please reconnect services due to Corona virus, Susan (407) 474-2932, **WAIVER ON FILE** @ Patricia

2020-03-26T00:00:00.000-05:00 2020-03-26T08:30:00.000-05:00 Completed

Reconnected service. Meter reading 3125870. JSM

368 F4C 4463686644

1744032015 MOORE,JASON (317) 294-5713

504 BIRD SONG CT Hayes Tiara Jeff A Metheney

Someone is living is house tagged door to call office R:710250 Rc

368 F4I 9647321072

9642800000 AZZARA,SUSAN A (407) 474-2932

204 THISTLEWOOD CIR Patricia Askia Jeff A Metheney

2020-03-25T13:20:20.000-05:00 M-ON

Please check occupancy.. Hang door tag to contact customer service- Tiara

2020-03-26T08:00:00.000-05:00 2020-03-26T10:39:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Low Pressure, throughout home, toilets, sinks, etc. Kelvin Lee, ph 407-682-3160 - Kelly

2020-03-25T20:00:00.000-05:00 2020-03-25T13:07:00.000-05:00 Completed

I checked pressure at house customer had 85 psi static and 80 psi residual. They also had a water softener he bypassed it and the pressure did not change. It was happening in 

kitchen sink and one shower told him he could check the shower head and the screen on the faucet Rc

368 F67 1249284245

1244200000 MONTGOMERY,MARSHA (407) 509-9846

111 RIVERBEND CT Carl Crutchfield Tracy Hanken

Located meter box, added a meter box riser JC

368 F66 5367114689

5366600000 LEE,KELVIN (407) 682-3160

2287 SPRINGS LANDING BLVD Kelly Hagan Robert Callahan

2020-03-25T07:21:45.000-05:00 M-SIO High or Low Pressure in the Water

368 F5M 9417450723

6839826747 GARCIA,MARTHA (407) 283-3420

536 WEKIVA COVE RD Patricia Hardy Jordon Campbell

2020-03-24T12:08:05.000-05:00 M-SIO General Investigation

Customer called saying her neighbor had sod laid and they covered the water meter. She would like us to come locate meter in yard. Martha 407-283-3420 Thanks, Patty

2020-03-25T20:00:00.000-05:00 2020-03-25T08:11:00.000-05:00 Completed

368 F53 4739086347

4734100000 CLARK,ROBERT C (407) 463-8484

367 KAPOK CT Chariti Phillips Jeff A Metheney

2020-03-25T12:03:51.000-05:00 M-SIO Water Main Break

Customer says his son hit a blue line sticking from out of the ground in a vacant lot. Please investigate, water spewing rapidly. Robert 407.682.3056. Chariti CR!

2020-03-25T20:00:00.000-05:00 2020-03-25T12:33:00.000-05:00 Completed

Made repair on 1" . Abandon lot curb stop valve was hit. No address. JSM

2020-03-24T11:24:42.000-05:00 M-OFF

Take final read and lock the meter.Tag door for new to apply.Dustin Krieg at 618- 292 8749.Thanks,Reggie

2020-03-25T20:00:00.000-05:00 2020-03-25T08:00:00.000-05:00 Completed

Turned meter off and hung door tag. Meter reading 1158710. JSM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F53 5947350699

4295511057 HOLMES, STACY (407) 312-2284

368 F53 2014767020

1856635975 Allegroe,Adam (407) 924-2256

3334 Canyon Grand Point Kimberly Bennett John Allman

2020-03-24T12:32:41.000-05:00 M-NOREAD

NO READ - Please read meter for billing. Kim

2020-03-25T18:00:00.000-05:00 2020-03-25T07:38:00.000-05:00 Completed

Took reading 830

4295511057 HOLMES, STACY (407) 312-2284

364 Island Sound Ct Kimberly Bennett John Allman

2020-03-24T13:27:44.000-05:00 M-NOREAD

NO READ - Please read meter for billing. Kim

2020-03-25T18:00:00.000-05:00 2020-03-25T07:47:00.000-05:00 Completed

Took reading 1250

710 FOX VALLEY DR Patricia Askia Shawn Ebert

2020-03-24T15:16:22.000-05:00 TESTMTR

Monica (321) 277-3085 is still disputing high usage on her bills, a High bill was completed, she was not satisfied with results. They tech noted there was no leaks, She has a 

pool and irrigation system. Suggested was to save on usage but he states she has and she lives there on her own, customer is requesting door tag with finding or to be 

2020-03-25T20:00:00.000-05:00 2020-03-25T13:35:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow ranges , overall @ 98.8% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 98.4% , went over results with Monica ( she was present but did not sign 

368 F53 7776193046

2020-03-18T11:04:47.000-05:00 M-SIO General Investigation

Received call from Jeff Harper with Duke Energy, advised there will be an outage at the lift station#LSC-06 and would like to coordinate it with us as he needs to make some 

repairs. Jeff can be reached at 407-310-0757 - Carl

2020-03-25T20:00:00.000-05:00 2020-03-25T09:21:00.000-05:00 Completed

Numbers provided where incorrect. Called duke energy. Jeff Harper: (407)938-6604 Tried to contact him twice, left voicemail. 3/25/2020: Spoke to Jeff this morning. Advised the 

work was going to be done today. Connected backup generator to station # C-06.

368 F4G 1348934107

8160596064 Castro,Monica (321) 277-3085



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3360057218 Savage,Kenneth (352) 989-3737

3745 RETZER DR Kimberly Bennett John Allman

2020-03-23T14:35:31.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-03-25T18:00:00.000-05:00 2020-03-25T08:38:00.000-05:00 Completed

Took reading

368 F5F 3499284756

2020-03-24T14:42:15.000-05:00 M-READ

Take Final read and leave on for new customer, Christine Cole, ph 407-697-9069- Kelly

2020-03-25T18:00:00.000-05:00 2020-03-25T09:32:00.000-05:00 Completed

Took read and left on. Meter reading 405040. JSM

368 F53 7404378129

9834048777 SEMINOLE COUNTY BBC (407) 665-7667

NO READ - Please read meter for billing. Kim

2020-03-25T18:00:00.000-05:00 2020-03-25T07:39:00.000-05:00 Completed

Took reading 0

368 F51 6392352576

2358345061 COLE,CHRISTINE (407) 697-9069

1304 SWEETWATER CLUB BLVD Kelly Hagan Jeff A Metheney

Took reading 0

368 F53 5385727519

1856635975 Allegroe,Adam (407) 924-2256

3334 Canyon Grand Point Irrig Kimberly Bennett John Allman

2020-03-24T12:33:40.000-05:00 M-NOREAD

364 Island Sound Ct Irrig Kimberly Bennett John Allman

2020-03-24T13:28:30.000-05:00 M-NOREAD

NO READ - Please read meter for billing. Kim

2020-03-25T18:00:00.000-05:00 2020-03-25T07:46:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

William EvansJr, at 407-869-4596 called to say that there is water bubbling out of the meter in the ground by his driveway.Thanks,Reggie

2020-03-24T20:00:00.000-05:00 2020-03-24T09:46:00.000-05:00 Completed

Found leak on customer side. Leaking about 3 gpm. Turned meter off and made contact with customer. Left meter off per customer for plumbers to make repair. Meter reading 

625490. JSM

368 F52 9357667432

Found house had come apart where plumber had made repair yesterday. Turned meter off and took meter reading 620920. Left meter off per customer. JSM

368 F5K 8289673240

8288810000 Evans Jr,William H (407) 869-4596

117 HABERSHAM DR Reginald Jerome Jeff A Metheney

2020-03-23T07:08:40.000-05:00 M-SIO Water Miscellaneous Complaint

368 F5K 8284622414

8288810000 Evans Jr,William H (407) 869-4596

117 HABERSHAM DR Chariti Phillips Jeff A Metheney

2020-03-24T09:55:47.000-05:00 M-SIO Water Miscellaneous Complaint

Customer says leak has returned please shut off water asap! Thank You, Chariti CR

2020-03-24T20:00:00.000-05:00 2020-03-24T13:13:00.000-05:00 Completed

368 F67 2475218632

2206202860 DINGA,MILAN (407) 516-8486

135 PRIMROSE DR Reginald Jerome Greg Liggons

2020-03-23T12:48:33.000-05:00 M-READ

Take final read formprevious customer and leave on for new customer Mr.Milan Dinga at 407 516 8486.Thanks,REggie

2020-03-24T20:00:00.000-05:00 2020-03-24T07:52:00.000-05:00 Completed

Final read leave on for new customer read 839850 gl

448 NEWTON PL Reginald Jerome Jeff A Metheney

2020-03-23T11:46:11.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply. Alecia Peacock at 813 727 0138.Thanks,Reggie

2020-03-24T20:00:00.000-05:00 2020-03-24T12:41:00.000-05:00 Completed

Turned meter off and hung door tag for new. Meter reading 507800. JSM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F56 9036258965

368 F5G 2769446635

3494074857 ZIMMERMAN,EDWARD (603) 548-8675

3956 LANCASHIRE LN Patricia Askia Jeff A Metheney

2020-03-23T09:33:54.000-05:00 TMP-OFF

Edward (603) 548-8675 requesting Temp-Off, stated he requested last week to turn off the valve and the tech turned off the neighbors instead. Edwards valve is the closest to 

meter and valve to the street. There are 4 lined up it's the 1st one closest to the street. Patricia

2020-03-24T20:00:00.000-05:00 2020-03-24T09:29:00.000-05:00 Completed

Turned meter off and hung door tag. Also took read. 140700. JSM

6683300000 HEDDON,CHARLES (407) 862-7562

519 SUGAR RIDGE CT Kelly Hagan Matthew Morrell

2020-03-24T11:08:31.000-05:00 M-SIO Water Miscellaneous Complaint

Complaint from Jill Heddon, ph 407-862-7562 , states Meter Reader , is not reading the Meters, in her area, neighborhood, as she states he appears to only be reading one 

meter , on a street, then takes off, he was seen today, - Kelly

2020-03-24T20:00:00.000-05:00 2020-03-24T14:20:00.000-05:00 Completed

Called Jill and spoke with her. She said that she saw someone reading meters but not all of them. I told her that we are not reading in that area right now and it was problaby just 

a tech getting a reread or a read for something else. She said that she is not happy with our company and that she doesn't understand how come her bill flucuates so much. I 

117 HABERSHAM DR Kelly Hagan Jordon Campbell

2020-03-24T13:46:59.000-05:00 M-SIO General Investigation

Please turn water back on, William Evans, ph 407-927-8328, confirms repairs complete. - Kelly

2020-03-24T20:00:00.000-05:00 2020-03-24T14:26:00.000-05:00 Completed

Turned on meter Read-626030 JC

368 F4D 6685713027

2020-03-23T13:40:51.000-05:00 M-SIO Lawn Repair for Water Breaks

Called to report that grass that was recently replaced is dead and claimed that we damaged his sprinkler. Would like a call from ops regarding damages. Point of contact is 

Christopher at 407-489-2450 - Jerry

2020-03-24T20:00:00.000-05:00 2020-03-24T10:35:00.000-05:00 Completed

Went back and responded repair area with palmetto sod

368 F5K 8282403327

8288810000 Evans Jr,William H (407) 869-4596

9354810000 BRAKER,CHRISTOPHER (407) 489-2450

1641 KENLYN DR Jerry Lazarre John Allman



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019 VANDERBILT PL Shanika Wright Jeff A Metheney

2020-03-23T11:40:46.000-05:00 M-OFF

Please take final read - Turn off and lock meter. Sonia Johory 321-945-9545. Tag door for new to apply. SW

2020-03-24T18:00:00.000-05:00 2020-03-24T08:03:00.000-05:00 Completed

Found meter off. Left off took read hung door tag. Meter reading426110. JSM

2020-03-23T06:57:37.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April-FL

2020-03-24T18:00:00.000-05:00 2020-03-24T10:50:00.000-05:00 Completed

Reread meter for billing read 156220 gl

368 F66 7524993905

9575042785 JOHORY,SONIA (321) 945-9545

NO READ - Please read meter for billing. Kim

2020-03-24T18:00:00.000-05:00 2020-03-24T07:57:00.000-05:00 Completed

Reread meter for billing read 1026810 gl

368 F5I 9309135225

9418271089 WEKIVA H C COMMUNITY ASSOC (407) 774-6111

197 N HUNT CLUB BLVD April Clark Greg Liggons

Installed new 1 inch x 3/4 inch reducer bushing into existing curb stop and 5/8 inch meter and 2 meter couplings with gaskets. Informed Mike Overton for follow up to backflow 

device installation. KEV

368 F55 1642451326

6708264425 Mcvige,Carrie (918) 261-2419

2113 SILVER LEAF CT Kimberly Bennett Greg Liggons

2020-03-23T14:23:19.000-05:00 M-NOREAD

1755224796 Hammersley,James (407) 756-6851

1011 Vista Rd Jacqueline Chandler Kevin Cooper

2020-03-23T14:50:45.000-05:00 INSTLMTR

5/8" meter

2020-03-24T18:00:00.000-05:00 2020-03-24T10:04:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter very high usage over 3 million gallons. Please check if any leaks. Tag customer if need. Kim

2020-03-24T18:00:00.000-05:00 2020-03-24T08:37:00.000-05:00 Completed

Please see instructions. Kim Reread meter no leaks at time of reading read 2335890 gl

368 F51 2974674640

2972110000 LAPP,SHELLIE (407) 774-0434

102 SQUIRE HILL RD Kimberly Bennett Greg Liggons

2020-03-23T13:50:44.000-05:00 M-REREAD

368 F64 5870033823

4840861779 TREVISAN,CLAUDIO (561) 281-7433

1 SLEEPY HOLLOW CV Lorie Mayeski

2020-04-27T07:58:36.000-05:00 M-READ

Water On. Used Seminole County Property Records to back bill new CSC & JMC International, Christopher Corisini as of date of sale 3-24-2020 and note from previous Paul 

Silverstein. Confirmed with Seminole County previous stopped. Lorie

2020-03-24T18:00:00.000-05:00 Completed

368 F68 3744269923

3658576624 AGER,BARBERA (310) 800-3100

121 BRIDLEWOOD LN Roslyn Lide-Miller Greg Liggons

2020-03-23T13:13:21.000-05:00 M-READ

Take final read and leave on for new. Gwen Bloom 407-834-7255...Roslyn

2020-03-24T18:00:00.000-05:00 2020-03-24T07:59:00.000-05:00 Completed

Final read leave on for new customer read read 1839810 gl

4521837251 TEAL,CHARLES L (407) 467-0386

195 GOLFCLUB DR Tina Richardson Greg Liggons

2020-03-23T09:48:45.000-05:00 M-READ

please take start read, Charles can be reached at 407-467-0386...tina

2020-03-24T18:00:00.000-05:00 2020-03-24T09:10:00.000-05:00 Completed

Start read for new customer read 75560 gl

368 F5G 7731018712



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F53 1107540897

9741663399 JCQ INVESTMENTS LLC (407) 889-4944

2821 BRANTLEY HILLS CT Kimberly Bennett Greg Liggons

2020-03-23T14:28:30.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing tag customer if leak is detected. Thanks Kim

2020-03-24T18:00:00.000-05:00 2020-03-24T10:06:00.000-05:00 Completed

Tagged door for leak read 687350 gl leak was detected

1478646724 FLANAGAN,KEVIN M (321) 246-1650

441 GLEAMING ANDOVER WAY IRRIG Kimberly Bennett Greg Liggons

2020-03-23T14:37:03.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-03-24T18:00:00.000-05:00 2020-03-24T10:13:00.000-05:00 Completed

Reread meter for billing read 477660 gl

271 TORPOINT GATE RD April Clark Greg Liggons

2020-03-23T07:02:54.000-05:00 M-REREAD

Please reread meter for billing. Reading is lower than previous month. Thank you, April-FL

2020-03-24T18:00:00.000-05:00 2020-03-24T09:46:00.000-05:00 Completed

Reread meter for billing read 4408500 gl

368 F53 8771893669

2020-03-23T07:04:47.000-05:00 M-REREAD

Please reread for billing. Reading is lower than previous month. Thank you, April

2020-03-24T18:00:00.000-05:00 2020-03-24T09:38:00.000-05:00 Completed

Reread for billing read 813680 gl

368 F5L 9712129379

7374504592 BURGESS,KORI (865) 898-5678

368 F5G 6498011501

4490653965 ANDERSON,KIMBERLY (407) 234-8086

119 DURHAM PL April Clark Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

102 HATFIELD CT Lucity User Jeff A Metheney

2020-03-24T14:29:54.000-05:00 M-SIO General Investigation

2020-03-24T14:03:00.000-05:00 2020-03-24T14:31:00.000-05:00 Completed

2020-03-24T13:55:06.000-05:00 M-SIO No Water

Customer ROMINE,TED , PH#(407) 389-9911, states they have no water, no alerts for this area, Thank you - csr-Mark

2020-03-24T18:00:00.000-05:00 2020-03-24T14:10:00.000-05:00 Completed

House valve was off turned on she thinks kids might have turned off 1307710

368 F5F 7414099283

7411300000 GUCKENBERGER,GARY (321) 363-6758

Please reread for billing. Appears to be a different meter. Thank you, April-FL

2020-03-24T18:00:00.000-05:00 2020-03-24T09:31:00.000-05:00 Completed

Took meter reading.140700. JSM

368 F5I 8543266971

8543700000 ROMINE,TED A (407) 389-9911

104 BEAUFORT DR Mark Fry John Allman

Reread meter for billing read 4524490 no leaks at time of reading gl

368 F5G 2763033383

3494074857 ZIMMERMAN,EDWARD (603) 548-8675

3956 LANCASHIRE LN April Clark Jeff A Metheney

2020-03-23T07:21:13.000-05:00 M-REREAD

368 F5L 6029562225

5399648515 IH6 PROPERTY FLORIDA LP (844) 858-9920

229 W CUMBERLAND CIR April Clark Greg Liggons

2020-03-23T07:11:14.000-05:00 M-REREAD

Please reread for billing. Reading is extremely high for this customer. Thank you, April-FL

2020-03-24T18:00:00.000-05:00 2020-03-24T09:54:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Customer stated we worked on fire hydrant this morning, she is a 76 year old woman and is stressing that there is a cavern from water under sidewalk. There are numerous 

depressions in her yard. She spoke with Seminole County and they stated it is our responsibility to repair. Please investigate. Patricia 407-869-0928. Thanks, Patty

2020-03-23T20:00:00.000-05:00 2020-03-23T12:51:00.000-05:00 Completed

Made contact with customer. Assisted customer with putting bypass on water softener. Water in toilets after water softener was put on bypass started clearing up left water 

softener and bypass per customer. JSM

368 F53 3801880417

3804000000 WALSH,PATRICIA (407) 869-0928

1745 BLACKMON CT Patricia Hardy John Allman

2020-03-20T13:30:26.000-05:00 M-SIO Water Miscellaneous Complaint

368 F56 9346939800

9345200000 LE BLANC,PAUL (407) 314-4490

1472 NORTHRIDGE DR Hayes Tiara Jeff A Metheney

2020-03-23T08:26:09.000-05:00 M-SIO Discolored Water

Cindy called to report discolored water in her toilets and sink. she reported the problem started when her water meter was exchanged out on last Monday.. contact # 407-314-

4490- Tiara

2020-03-23T20:00:00.000-05:00 2020-03-23T14:45:00.000-05:00 Completed

368 F4D 9567726398

3704612217 CLOWDUS,HEATHER (205) 790-4244

241 E HORNBEAM DR Carl Crutchfield Greg Liggons

2020-03-20T09:17:08.000-05:00 M-REREAD

high consumption - can we please reread and check for leaks - if one located hang a door tag to notify the customer - Carl

2020-03-23T20:00:00.000-05:00 2020-03-23T09:17:00.000-05:00 Completed

Reread meter no leaks at time of reading read 3504240 gl

2743652298 Meng,Julie (407) 454-2097

632 LONGMEADOW CIR Patricia Hardy Greg Liggons

2020-03-23T10:03:05.000-05:00 M-READ

Please take final read and leave on for new customer. Julie 303-667-6510 Thanks, Patty

2020-03-24T00:00:00.000-05:00 2020-03-24T12:56:00.000-05:00 Completed

Final read leave on for new customer read 203120 gl

Found customers house line leaking turned meter off unable to make contact left door tag. Meter was leaking one and a half gallons per minute. Meter reading 3449570. JSM

368 F4C 6928362876



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5H 4477651651

7003441466 Tomlin,Randall (321) 262-5527

100 PYTCHLEY CT Mark Fry Greg Liggons

2020-03-16T12:33:57.000-05:00 M-READ

Take Final read and leave on for new customer Tomlin,Randall, ph#(321) 262-5527 , CSR-Mark

9497490049 GONZALEZ,SONIA (407) 383-1063

581 S LONGVIEW PL Patricia Askia Shawn Ebert

2020-03-18T12:21:22.000-05:00 TESTMTR

Sonia called to still dispute charges and would like her meter to be tested, she speaks Spanish her contact# is (407) 383-1063, Please call her to schedule thank you Patricia

2020-03-23T20:00:00.000-05:00 2020-03-23T10:55:00.000-05:00 Completed

MT scheduled for 3/23/2020 at 10:30am with Shawn Ebert Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to 

Pass accuracy requirements , customers meter failed on low flow @ 94.0% meter did not meet minimum requirements for accuracy , medium flow @ 100.0% and maximum flow 

3987 OAKINGTON PL Dominique Greenfield Robert Callahan

2020-03-23T11:21:14.000-05:00 M-SIO Water Service Line Break

Peter called to report water main in front of condo is leaking. 407-774-0927

2020-03-23T20:00:00.000-05:00 2020-03-23T12:23:00.000-05:00 Completed

Leak was on customer side it was leaking about 1 gallon per minute. Talked to customer and let him know Rc

368 F4E 5289730907

2020-03-23T14:11:03.000-05:00 M-SIO Water Service Line Break

Customer called to report a leak in the meter box. Please investigate. Nicholia Green 407-233-8279...Roslyn

2020-03-23T20:00:00.000-05:00 2020-03-24T05:48:00.000-05:00 Completed

Turned off meter to replace meter gasket on our side 1195810

368 F5G 8907971042

3784266738 GRIFFIN,PETER (407) 774-0927

Hole was filled with dirt camera sewer line that plumber fixed everything looks good

368 F64 7520447022

0509880452 Green,Nicholiah (407) 233-8279

118 LEA AVE Roslyn Lide-Miller John Allman



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

409 WILLOWBROOK LN Stephanie Muniz Robert Callahan

2020-03-20T10:09:36.000-05:00 M-SIO Odor in Sewer

Please check premise, Luis reported through customer service portal a bad smell coming out of his sewer/ faucet, no alert in area, if necessary he can be reached at (717) 381-

5934- Stephanie

2020-03-20T14:41:11.000-05:00 M-SIO Water Service Line Break

Please check meter for leaks, Customer states there is a very large leak between the meter and the road. Customer HARROW,NEIL, Ph#(407) 862-3641 Thank you - csr-Mark

2020-03-23T18:00:00.000-05:00 2020-03-23T12:47:00.000-05:00 Completed

Put repair clamp on 1 1/2 poly line ja jc

368 F4C 3754147775

0776366806 GONZALEZ,LUIS RA (717) 381-5934

Please reread meter for billing. Reading is much higher than any previous. Thank you, April-FL

2020-03-23T18:00:00.000-05:00 2020-03-23T09:50:00.000-05:00 Completed

Reread meter no leaks at time of reading 2196170 gl

368 F51 3237286007

3231210000 HARROW,NEIL (407) 862-3641

704 CLUB RIDGE CT Mark Fry John Allman

Start read leave on for new customer read 571860 gl

368 F5L 0917449247

5700446767 PESCE,STEFANIE (407) 497-8534

212 CHURCHILL DR April Clark Greg Liggons

2020-03-20T15:09:00.000-05:00 M-REREAD

368 F67 6156886045

9524719518 DAVIS,ANGELA (812) 890-3623

305 WILD OLIVE LN Hayes Tiara Greg Liggons

2020-03-18T14:37:19.000-05:00 M-READ

Please take start read and leave on meter.. Angela contact # 812-890-3623- Tiara

2020-03-23T18:00:00.000-05:00 2020-03-23T07:59:00.000-05:00 Completed

2020-03-23T18:00:00.000-05:00 2020-03-23T11:38:00.000-05:00 Completed

Final read leave on read 1575650 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Start read leave on read 6131570 gl

368 F52 9358457158

9354810000 BRAKER,CHRISTOPHER (407) 489-2450

1641 KENLYN DR Kelly Hagan Jordon Campbell

2020-03-19T13:53:03.000-05:00 M-SIO Water Miscellaneous Complaint

368 F4C 1518638821

6064315032 White,David (407) 463-3035

567 TIMBER RIDGE DR Jerry Lazarre Greg Liggons

2020-03-16T13:26:47.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact David at 407-463-3035. Thank you - Jerry,CS

2020-03-20T20:00:00.000-05:00 2020-03-20T08:10:00.000-05:00 Completed

368 F4E 0871914970

9881231302 Downs,Carolann (321) 696-6179

541 WHISPERWOOD DR Patricia Askia Greg Liggons

2020-03-19T10:57:23.000-05:00 M-READ

Take final read and leave on for Marcela Utilities coordinator (602) 497-1836, Patricia

2020-03-23T00:00:00.000-05:00 2020-03-23T08:17:00.000-05:00 Completed

Final read leave on for new customer read 809210 gl

5569800000 WEISS,JODY (407) 862-8959

103 STEVENAGE CT Lucity User Jeff A Metheney

2020-03-23T10:54:35.000-05:00 M-SIO General Investigation

Leak at meter.

2020-03-23T10:50:00.000-05:00 2020-03-23T10:59:00.000-05:00 Completed

May repair on 1 1/4"poly service leaking at the main and corporation. Leaking before meter. JSM

2020-03-23T18:00:00.000-05:00 2020-03-23T13:24:00.000-05:00 Completed

Checked manholes and everything was clear found no problems on our side talked to customer and let him know. Let him know it could be his vent stack because it was just in 

the master bathroom Rc

368 F5K 5560113464



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4J 5736032049

5301921715 REMISZEWSKI,JAKUB (347) 742-7080

206 GREEN LAKE CIR Michael Overton Michael Overton

2020-03-23T15:40:57.000-05:00 M-SIO General Investigation

9246810000 EVANS,J STEPHEN (407) 256-2191

312 BLYTH CT Reginald Jerome Michael Overton

2020-03-20T11:57:24.000-05:00 TMP-OFF

Mrs Babbette Stephens at cell# 407 718 2343 asked to be called prior to your arrival.She asked to have the water turned off at the meter temporarily.They have to do some 

work at the house but its too tight to turn off.Thanks,Reggie

2020-03-20T20:00:00.000-05:00 2020-03-20T15:56:00.000-05:00 Completed

Lubed and operated curb stop. Called customer and let her know all was good. Rdg:4112790 MAO

1484 NORTHRIDGE DR IRRIG Kathy Sillitoe Shawn Ebert

2020-03-07T15:51:52.000-06:00 TESTMTR

Please complete a periodic meter test and if a backflow please get information and forward to Mike.

2020-03-20T20:00:00.000-05:00 2020-03-11T11:13:00.000-05:00 Completed

Performed periodic meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , meter passed on all flow ranges , 

overall @ 98.97% , low flow @ 99.0% , medium flow @ 99.0% , maximum flow @ 98.9% , even though meter passed test replaced 1 meter due to glass fogged and reading 

368 F5J 9240765353

2020-03-05T10:07:00.000-06:00 M-SIO High or Low Pressure in the Water

Customer reporting low pressure affecting multiple premises in area. No active alerts for area. Please investigate cause of low water pressure. Point of contact is Keith at 321-

231-5903 - Thank you. Jerry

2020-03-20T20:00:00.000-05:00 2020-03-18T06:55:00.000-05:00 Completed

Talked to customer he said he was had low pressure for a month. He has no water softener. He said last time this happened something was going on at the plant. I talk to Scott 

and he said the lowest psi he had on his chart was 55psi. I went back on 3/10/20 and checked the psi at the house 62 psi static and 54 psi residual.i pulled the meter and 

368 F56 9099102761

2594081282 NORTHRIDGE HOMEOWNERS (407) 788-6700

states fire hydrant was replaced by UI, Christopher Braker, ph 407-489-2450, affecting grass, he is requesting same seedling grass replaced, for displaced grass, as yard is 

tore up from replacement, all dirt, requests call from ops to confirm - Kelly

2020-03-20T20:00:00.000-05:00 2020-03-20T09:03:00.000-05:00 Completed

3-19; Spoke with Christopher. I let him know that we will try to put sod down tomorrow if possible. He would like palmetto sod if we can get it to match the rest of his yard. Matt. 

We laid down 30 pieces of palmetto sod cleaned up sidewalk and road JC

368 F64 5323207764

5320610000 MARTIN,LORI (407) 695-2985

3 HORSEMAN CV Jerry Lazarre Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:409 Black Knight Way Roslyn Lide-Miller Greg Liggons

2020-03-03T19:00:53.000-06:00 M-EXCHNG

2020-03-20T19:00:00.000-05:00 2020-03-16T08:31:00.000-05:00 Completed

MR ID: 150789624734, MR REMARK: MS Exchanged meter Old meter-80639 Old read-2482530 New meter-20597966 New read-10 JC

368 F4F 5518172250

1581932614 Arnold, Mark (407) 353-6391

2020-03-20T19:01:00.000-05:00 2020-03-16T13:51:00.000-05:00 Completed

MR ID: 850014297283, MR REMARK: GL Exchanged meter Old meter-92379458 Old read-1914420 New meter-19184887 New read-10 JC

368 F4I 1504768748

1509500000 MELICHAREK,JOHN (407) 461-0665

500 SPRINGCREEK DR Batch System Jordon Campbell

MR ID: 934834798931, MR REMARK: GL Exchanged meter Old meter-85112359 Old read-899290 New meter-19184839 New read-10 JC

368 F56 8500391217

6821480493 KELLER,STEPHANE (804) 677-0175

1030 DUNHURST CT Batch System Jordon Campbell

2020-02-24T19:01:02.000-06:00 M-EXCHNG

368 F56 9340041510

9345200000 LE BLANC,PAUL (407) 314-4490

1472 NORTHRIDGE DR Batch System Jordon Campbell

2020-02-24T19:01:02.000-06:00 M-EXCHNG

2020-03-20T19:01:00.000-05:00 2020-03-16T10:11:00.000-05:00 Completed

Customer called in after hours to have water turned off, his irrigation will not shut off and he can not get it off at the meter. He has agreed to an after hours charge if needed. 

MAO

2020-03-20T19:30:00.000-05:00 2020-03-23T18:40:00.000-05:00 Completed

Mr. Remiszewski called after hours about his irrigation system not shutting off. He said he couldn't get our curb stop off and he doesn't have a valve on his irrigation. I informed 

him that he would probably be charged an after hours charge for us coming out and he said ok he has no choice. I turned off his water and operated the curb stop. Whole 



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Tagged door and turned off for customer read 408920 gl

368 F51 7903533174

8095101396 YOUNG,ANNA (205) 504-4753

201 SWEETWATER CLUB BLVD Jerry Lazarre Jordon Campbell

368 F51 4239936108

5173019433 George,Tony (630) 730-3622

3319 SUNSET RIDGE CT Sabrena Cooper Greg Liggons

2020-03-09T15:59:08.000-05:00 M-READ

Please take read and leave on for new If needed Tony can be reached at 620 730 3622 SNC

2020-03-20T00:00:00.000-05:00 2020-03-20T08:35:00.000-05:00 Completed

368 F5G 2766670345

3494074857 ZIMMERMAN,EDWARD (603) 548-8675

3956 LANCASHIRE LN Mark Fry Greg Liggons

2020-03-19T12:35:36.000-05:00 TMP-OFF

Please take Final Read and Lock Meter, customer ZIMMERMAN,EDWARD , Ph#(603) 548-8675 , thank you CSR-Mark

2020-03-20T18:00:00.000-05:00 2020-03-20T08:36:00.000-05:00 Completed

Tagged and turned off for customer read 408920 gl

0030910000 368 Sanlando

368 Sanlando Mark Fry John Allman

2020-03-20T09:49:38.000-05:00 M-SIO Water Service Line Break

Fire Department called to say there is a Hydrant Flowing near address 1745 Blackmon Court, Longwood, FL 32779 - Thanks - csr-Mark

2020-03-20T18:00:00.000-05:00 2020-03-20T10:29:00.000-05:00 Completed

Hydrant was leaking at caps flushed hydrant appears to have fixed problem

2020-03-19T15:32:44.000-05:00 M-READ

Take final read and lock meter. Tag door for new. Mark Arnold 407-353-6391.....Roslyn

2020-03-20T18:00:00.000-05:00 2020-03-20T07:30:00.000-05:00 Completed

Tagged door for new to start sewer account read 182733 gl

368 0036896244



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F67 5023886751

9188388729 Olsen,Daniel (407) 590-6652

4834853367 Harris,Sheila (412) 401-5316

254 S SHADOWBAY BLVD Lucity User Jordon Campbell

2020-03-19T07:49:37.000-05:00 M-EXCHNG

2020-03-19T07:45:00.000-05:00 2020-03-19T08:14:00.000-05:00 Completed

Exchanged meter Old meter-812064 Old read-2821490 New meter-19386303 New read-10 JC

416 WILDERNESS DR Roslyn Lide-Miller Greg Liggons

2020-03-17T09:44:33.000-05:00 M-READ

Take final read and leave on for new. 2017-1 IH BORROWER LP 844-858-9920...Roslyn

2020-03-19T18:00:00.000-05:00 2020-03-19T07:47:00.000-05:00 Completed

Final read leave on for new 714450 gl

368 F4F 6442692171

2020-03-19T08:37:02.000-05:00 M-SIO High or Low Pressure in the Water

Extreme low pressure, throughout home , showers, toilets and downstairs bathroom, please investigate, Julia Beattie , ph 407-506-8285 - Kelly

2020-03-19T20:00:00.000-05:00 2020-03-19T15:21:00.000-05:00 Completed

Went to the customer address and checked meter, meter was on all the way and pressure and volume was good at hose bib. Customer was home and I asked her to check 

toilets and sinks in bath and she stated that everything was fine except for kitchen sink and showers. I informed her that she may need to contact management to send plumber 

368 F4C 1831901836

2360340058 2017-1 IH BORROWER LP (844) 858-9920

Customer reporting leak from street side of meter. Please investigate. Contact is Anna at 205-504-4753. Thanks, Jerry

2020-03-19T20:00:00.000-05:00 2020-03-19T12:32:00.000-05:00 Completed

Replaced meter gasket Read-516300 JC

368 F5H 5362089599

4446365953 Beattie,Julia (407) 506-8285

248 HUNTERS POINT TRL Kelly Hagan Kevin Cooper

2020-03-19T10:14:39.000-05:00 M-SIO Water Main Break



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-03-16T07:15:04.000-05:00 TESTMTR

Please call Robert Kopcha , ph 407-332-5189, as requests Field Meter Test, Usage 3xs norm and no explanation, changes, in Home - Kelly ... METER TEST IS SCHEDULED 

FOR WED. 3/18/2020 @ 9AM WITH SHAWN EBERT

2020-03-18T20:00:00.000-05:00 2020-03-18T09:47:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

on all flow ranges , overall @ 99.5% , low flow @ 99.0% , medium flow @ 100.0% , maximum flow @ 99.5% , went over all test results with Mr. Kopcha , SME

368 F51 2823446312

4831086461 Zito,Andrew (407) 687-2507

Customer called again about a clogged sewer and toilet back-up. Customer would like a second opinion. She also asked for another tech. to be dispatched. Please investigate 

clogged sewer and leave tag. Contact is Julie at 407-808-1787. Thank you, Jerry

2020-03-18T20:00:00.000-05:00 2020-03-18T09:50:00.000-05:00 Completed

Talked to customer and let her know that she will need to have a plumber Find her sewer clean out and clear the blockage. When that is done we can come out a camera her 

line to see if she has any problems with her pipe. Rc

368 F61 9567922211

6723080859 KOPCHA,ROBERT (407) 332-5189

101 SLADE DR Kelly Hagan Shawn Ebert

Meter was off, turned on there is a leak in house line turned off meter called customer and left message leak marked by blue flags

368 F62 3218158768

8831385566 Zeh,John (407) 808-1787

117 EASTERN FORK Jerry Lazarre Robert Callahan

2020-03-18T08:43:56.000-05:00 M-SIO Clogged Sewer

368 F55 1664212909

5953232088 HOLMES,LAURA (321) 318-8718

2159 DEER HOLLOW CIR Yoleydis Gonzalez John Allman

2020-03-18T11:09:24.000-05:00 M-SIO No Water

Please investigate no water- Contact -Bellie 844-858-9885- Thank you!- CSR- yoleydis

2020-03-18T20:00:00.000-05:00 2020-03-18T12:34:00.000-05:00 Completed

221 SPRINGSIDE RD Hayes Tiara Greg Liggons

2020-03-17T09:40:45.000-05:00 HIBILL

Cust complaining of high bill// Please re-read meter and check for leaks.. Daniel contact # 407-590-6652- Tiara

2020-03-18T20:00:00.000-05:00 2020-03-18T11:54:00.000-05:00 Completed

Tagged door no leaks at time of reading fairly a new meter read 42960 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F66 7164437131

368 F66 4968965580

4961200000 SPRINGS MEDICAL CENTER (321) 217-3358

2135 W SR 434 IRRIG Lorie Mayeski

2020-05-13T08:43:18.000-05:00 M-OFF

2020-03-18T18:00:00.000-05:00 Completed

368 F66 4968965580

1570218657 PPC LONGWOOD LLC (407) 227-8233

2135 W SR 434 IRRIG Lorie Mayeski

2020-05-13T08:43:18.000-05:00 M-OFF

2020-03-18T18:00:00.000-05:00 Completed

4961200000 SPRINGS MEDICAL CENTER (321) 217-3358

2135 W SR 434 IRRIG Lorie Mayeski

2020-05-13T08:43:18.000-05:00 M-OFF

2020-03-18T18:00:00.000-05:00 Completed

3287 SUNSET VALLEY CT Kimberly Bennett Robert Callahan

2020-03-18T11:21:07.000-05:00 M-REREAD

Request reread of meter last reading is out of line email sent. Kim

2020-03-18T18:10:00.000-05:00 2020-03-18T13:16:00.000-05:00 Completed

Re read meter no leaks R:9325660 Rc

368 F66 4968965580



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5M 1036453557

7720801415 SUAREZ,ANTHONY (407) 929-9287

402 SQUIRREL TRL Carl Crutchfield Greg Liggons

2020-03-17T08:09:12.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Anthony at 407756-4490 - CArl

2020-03-18T18:00:00.000-05:00 2020-03-18T09:38:00.000-05:00 Completed

Start read leave on for new customer read 1052830 gl

228 STEVENAGE DR Mark Fry Greg Liggons

2020-03-17T10:37:21.000-05:00 M-READ

Please take final read and leave on for new customer Tali Cohen, ph# 3212639626, Thank you - csr-Mark

2020-03-18T18:00:00.000-05:00 2020-03-18T08:41:00.000-05:00 Completed

Final read leave on for new customer read 1172450 gl

368 F4J 6547672628

2020-03-17T11:18:09.000-05:00 M-READ

Please take start read and leave on for new customer Robert 828-557-2584 thank you Kaitlynn

2020-03-18T18:00:00.000-05:00 2020-03-18T13:16:00.000-05:00 Completed

Start read leave on read 4849340 gl

368 F5K 6613473092

9579175287 Cohen,Tali (321) 263-9626

Take Final read and leave on for new customer, David Khosrozadeh , ph 904-318-1093 -Kelly

2020-03-18T18:00:00.000-05:00 2020-03-18T08:42:00.000-05:00 Completed

Final read leave on for new read 105390 gl

368 F56 5299575294

9377441433 Cross,Robert (828) 361-6377

1320 RIDGE RD Kaitlynn Gilbert Greg Liggons

6468641810 A CORE CONNECTION (407) 639-4047

2135 W SR 434 Kelly Hagan Greg Liggons

2020-03-17T09:41:38.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-17T09:46:59.000-05:00 M-READ

Take Final read and leave on for new customer, David Khosrozadeh , ph 904-318-1093 -Kelly

2020-03-18T18:00:00.000-05:00 2020-03-18T07:46:00.000-05:00 Completed

Final read leave on for new read 105390 gl

Take Final read and leave on for new customer, David Khosrozadeh , ph 904-318-1093 -Kelly

2020-03-18T18:00:00.000-05:00 2020-03-18T07:46:00.000-05:00 Completed

Final read leave on for new read 105390 gl

368 F66 4967447634

1570218657 PPC LONGWOOD LLC (407) 227-8233

2135 W SR 434 IRRIG Kelly Hagan Greg Liggons

Final read leave on for new read 105390 gl

368 F66 4967447634

4961200000 SPRINGS MEDICAL CENTER (321) 217-3358

2135 W SR 434 IRRIG Kelly Hagan Greg Liggons

2020-03-17T09:46:59.000-05:00 M-READ

368 F66 4967447634

4961200000 SPRINGS MEDICAL CENTER (321) 217-3358

2135 W SR 434 IRRIG Kelly Hagan Greg Liggons

2020-03-17T09:46:59.000-05:00 M-READ

Take Final read and leave on for new customer, David Khosrozadeh , ph 904-318-1093 -Kelly

2020-03-18T18:00:00.000-05:00 2020-03-18T07:46:00.000-05:00 Completed

2620727763 ASHDOWN,CYNTHIA (281) 326-6100

401 WEKIVA COVE RD Roslyn Lide-Miller Greg Liggons

2020-03-05T13:21:37.000-06:00 M-READ

Take final read and leave on for new. Cynthia Ashdown 281-326-6100..... Roslyn

2020-03-18T18:00:00.000-05:00 2020-03-18T08:09:00.000-05:00 Completed

Final read leave on for new read 340350 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F66 4960895327

1570218657 PPC LONGWOOD LLC (407) 227-8233

2135 W SR 434 IRRIG Lorie Mayeski

2020-05-13T09:07:03.000-05:00 M-READ

Resetting/Correcting Irrig. Acct.

2020-03-18T18:00:00.000-05:00 Completed

368 F66 4960895327

4961200000 SPRINGS MEDICAL CENTER (321) 217-3358

2135 W SR 434 IRRIG Lorie Mayeski

2020-05-13T09:07:03.000-05:00 M-READ

Resetting/Correcting Irrig. Acct.

2020-03-18T18:00:00.000-05:00 Completed

4961200000 SPRINGS MEDICAL CENTER (321) 217-3358

2135 W SR 434 IRRIG Lorie Mayeski

2020-05-13T09:07:03.000-05:00 M-READ

Resetting/Correcting Irrig. Acct.

2020-03-18T18:00:00.000-05:00 Completed

541 BIRD SONG CT Shanika Wright Jeff A Metheney

2020-02-18T10:13:43.000-06:00 M-READ

Please take final read and leave on for new customer Marie Straut 407-267-4758. SW

2020-03-18T18:00:00.000-05:00 2020-02-18T13:39:00.000-06:00 Completed

Took reading and left on. Mtr. R-3400900. JSM

368 F66 4960895327

368 F4C 4906840321

6941990971 Straut,Marie (407) 267-4758



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9146573789 Jarolim,Daniel (407) 702-3228

100 ICHABOD TRL Patricia Hardy Kevin Cooper

2020-03-17T08:47:01.000-05:00 M-ON

Customer is now home and will be home remainder of day. Please turn meter on. Daniel 407-494-8749 Thank, Patty

2020-03-17T20:00:00.000-05:00 2020-03-17T13:51:00.000-05:00 Completed

Collected signed tag from door, customer was home. Turned on meter curb stop for customer and customer checked house for open faucets. Enter was not running when I left. 

KEV R-578850

114 WILD HOLLY LN Reginald Jerome Greg Liggons

2020-03-16T09:37:01.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Sharon Railey at 407 925 9441.Thanks,REggie

2020-03-17T20:00:00.000-05:00 2020-03-17T09:18:00.000-05:00 Completed

Final read tagged and turned off for new read 1005310 gl

368 F64 7928109240

2020-03-16T15:35:56.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Amelia Peterzell , can be contacted at , thanks Kelly

2020-03-17T20:00:00.000-05:00 2020-03-17T07:44:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged and talked to customer read 3522400 gl

368 F68 6446174406

7456060189 RAILEY,SHARON (407) 925-9441

Wlliam called to report leak on valve on our side and he cannot shut it off and it does n0t stop the leak , Patricia

2020-03-18T00:00:00.000-05:00 2020-03-18T08:44:00.000-05:00 Completed

Valve is leaking and will not turn off all the way needs to be changed Rc Replaced curbstop Read-405650 JC

368 F65 8423487958

8429110000 PETERZELL,AMELIA (407) 339-8624

1226 ROXBORO RD Kelly Hagan Greg Liggons

368 F5J 8882318891

8881710000 YENISCH,WILLIAM (321) 439-1811

218 HARROGATE PLACE Patricia Askia Jordon Campbell

2020-03-17T12:30:47.000-05:00 M-SIO Water Miscellaneous Complaint



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-02-23T19:10:19.000-06:00 MTRBBOX

2020-03-17T19:10:00.000-05:00 2020-03-16T08:48:00.000-05:00 Completed

Dennis called with low water pressure. Said previous issue was resolved for about 2 or 3 days and it is now little to no pressure. He stated that if he has the sink water on and 

flushes a toilet, the tap water stops. Please investigate. Please call Dennis at 407-701-6074 with update. Thanks, Patty

2020-03-17T20:00:00.000-05:00 2020-03-17T13:11:00.000-05:00 Completed

Checked address and customer meter was on all the way and customer had good pressure and volume to home. Customer has water softener and we placed it on bypass and 

his pressure inside home returned. Informed customer that they may need to contact a plumber to service water softener. KEV

368 F53 7639023954

3876824134 Retreat at Lake Brantley (407) 449-1400

199 ROLLING WATER WAY IRRIG Batch System John Allman

Turned on no leaks R:2737360 Rc

368 F4J 4777552995

4779210000 MARZELLA,DENNIS A (407) 701-6074

318 VALLEY DR Patricia Hardy Kevin Cooper

2020-03-16T08:28:08.000-05:00 M-SIO High or Low Pressure in the Water

368 F52 2069560667

2967789798 Elms,Eric (321) 945-1875

1123 BELLA VISTA CIR Glenda Thompson Robert Callahan

2020-03-17T09:17:39.000-05:00 M-RECON

Please reconnect reuse.. tag on door, Thanks, GT

2020-03-17T20:00:00.000-05:00 2020-03-17T14:03:00.000-05:00 Completed

368 F4E 2196280890

6496222386 Moore,Warren (407) 509-7428

2642 BENT HICKORY CIR Jerry Lazarre Greg Liggons

2020-03-16T09:37:23.000-05:00 M-READ

Please read meter and [leave on/connect/reconnect] for new customer. Leave signed tag on door. Point of contact is Warren at 407-509-7428. Thank you - Jerry,CS

2020-03-17T20:00:00.000-05:00 2020-03-17T09:40:00.000-05:00 Completed

Final read leave on for new read 4142380 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F54 8991408916

8767046034 Rooney,Jennifer (407) 383-7938

1550 GRACE LAKE CIR Patricia Hardy Greg Liggons

2020-03-16T09:25:14.000-05:00 M-READ

Please take final read and leave on for new customer. Jennifer 407-383-7938 Thanks, Patty

2020-03-17T18:00:00.000-05:00 2020-03-17T13:33:00.000-05:00 Completed

368 F5M 5917183717

0793118244 Ludwig,Elfriede (704) 408-1010

256 NEW WATERFORD PL Chariti Phillips Greg Liggons

2020-03-16T12:07:39.000-05:00 M-ON

Please turn on and take start read for new. Elfiede 704.408.1010. Thank You, Chariti CR!

2020-03-17T18:00:00.000-05:00 2020-03-17T10:42:00.000-05:00 Completed

Meter on took start read for new customer read 3278530 gl

9146573789 Jarolim,Daniel (407) 702-3228

100 ICHABOD TRL Mark Fry Greg Liggons

2020-03-16T08:50:15.000-05:00 M-ON

Please take Start read-Leave on for new customer Jarolim,Daniel , ph#(407) 494-8749, customer will be home - Thank you - csr-Mark

2020-03-17T18:00:00.000-05:00 2020-03-17T07:29:00.000-05:00 Completed

Turned on meter but had to turn off water running in house tagged door read 578840 gl

104 BRIER PATCH CT Batch System Greg Liggons

2020-03-16T17:00:12.000-05:00 M-OFF

2020-03-17T18:00:00.000-05:00 2020-03-17T08:32:00.000-05:00 Completed

Tagged door only curb stop needs replacing cant turn water off or on read 846210 gl

368 F64 7923350211

MR ID: 165684175718, MR REMARK: BB talked to supervisor told him of problem

368 F64 3058212400

3788156536 ROBERTS,JUSTIN (407) 314-8581



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0793118244 Ludwig,Elfriede (704) 408-1010

256 NEW WATERFORD PL Ann Graham Robert Callahan

2020-03-09T13:00:24.000-05:00 M-OFF

Please stop service for old customer Elizabeth and tag for new.

103 LAUREL OAK DR Kimberly Andrews

2020-03-16T08:55:07.000-05:00 M-SIO Water Miscellaneous Complaint

Customer needs main valve turned off. irrigation has leak. Her irrigation person came out, his key broke. (407) 821-7780 call if necessary. kim

2020-03-16T20:00:00.000-05:00 2020-03-16T09:38:00.000-05:00 Completed

When I got there they had the water off they have a leak in there irrigation dont know how many gallons were going through the meter R1404430 Rc

368 F5M 5919513982

2020-03-13T14:41:17.000-05:00 M-SIO Water Main Break

Concerned customer called to report water sprinkler that's been on allday. kim

2020-03-16T20:00:00.000-05:00 2020-03-16T12:20:00.000-05:00 Completed

Went to island in street on Deer Hollow and irrigation had been running continuously for about 8 hours through meter. Shut off backflow device and contacted Sentry 

Management company and into that they may need to contact a plumber to check irrigation here. KEV

368 F4H 8089534749

0360182233 WALKER,KARINE (407) 821-7780

Sewer Back up, toilets and shower on both sides of home, please investigate, Julie Zeh, 407-808-1787 - Kelly

2020-03-16T20:00:00.000-05:00 2020-03-16T12:17:00.000-05:00 Completed

Went to the customer address and check3d manholes upstream and lift station downstream and everything's fine. Customer came home and explained that they had back up 

last night and used liquid plumber and it seemed to help. I explained policy procedure and informed to contact a plumber to locate and clear line and we can camera line if they 

368 F55 4718722395

4711800000 WINGFIELD RESERVE HOA (407) 788-6700

DEER HOLLOW CIR IRRIG Kimberly Andrews Kevin Cooper

Final read leave on for new read 2721190 gl

368 F62 3218524771

8831385566 Zeh,John (407) 808-1787

117 EASTERN FORK Kelly Hagan Kevin Cooper

2020-03-16T09:31:14.000-05:00 M-SIO Clogged Sewer



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-03-13T13:43:35.000-05:00 M-READ

Please take final read and leave on for new customer Julia Beattie 407-506-8285. SW

Turn on meter. *Waiver on file*. If needed, customer contact Loretta at 407927-5327 - CarlAcctAlert:

2020-03-16T18:00:00.000-05:00 2020-03-16T08:16:00.000-05:00 Completed

Turned on no leaks R:1026390 Rc

368 F5H 5365963391

4446365953 Beattie,Julia (407) 506-8285

248 HUNTERS POINT TRL Shanika Wright Robert Callahan

Turned off and tagged for new R:578810 Rc

368 F64 8417067057

9027082338 HAMM,LORETTA (407) 927-5327

2 HORSEMAN CV Carl Crutchfield Robert Callahan

2020-03-13T14:35:52.000-05:00 M-ON

368 F64 7928911613

9146573789 Jarolim,Daniel (407) 702-3228

100 ICHABOD TRL Chariti Phillips Robert Callahan

2020-03-12T13:02:54.000-05:00 M-OFF

Please take final read, turn off and tag door for new. Noemi 407.898.1199. Thank You, Chariti CR!

2020-03-16T18:00:00.000-05:00 2020-03-16T08:30:00.000-05:00 Completed

368 F5M 7346405991

5796784224 DEALBA,SONIA (407) 450-3978

560 WEKIVA COVE RD Janice Williams Robert Callahan

2020-03-09T11:37:47.000-05:00 M-OFF

Please take final read, lock and tag for new to apply per Jorge request, @ 407-467-0385, thanks Janice

2020-03-16T18:00:00.000-05:00 2020-03-16T10:20:00.000-05:00 Completed

Turned off and tagged for new R:1640710 Rc

2020-03-16T18:00:00.000-05:00 2020-03-16T10:06:00.000-05:00 Completed

Turned off and tagged for new R:1817210 Rc



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F67 7530750978

8926541458 Eagan,Barbara (407) 506-8372

121 BRIDGEWAY CIR Kimberly Bennett Robert Callahan

2020-03-13T11:52:52.000-05:00 M-REREAD

368 F67 7067358009

4751215888 MATTINGLY,TERRY (321) 277-7673

201 WILD ASH LN Kimberly Bennett Robert Callahan

2020-03-13T11:51:33.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-03-16T18:00:00.000-05:00 2020-03-16T09:08:00.000-05:00 Completed

Re read meter no leaks R:2992880 Rc

2235310000 Roux,Sheri (407) 830-9211

1701 W CARLTON ST Kimberly Bennett Robert Callahan

2020-03-13T11:50:15.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-03-16T18:00:00.000-05:00 2020-03-16T12:30:00.000-05:00 Completed

Re read meter no leaks R:1676250 Rc

146 WISTERIA DR Kimberly Bennett Robert Callahan

2020-03-13T10:38:33.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing tag customer if leak is detected. Thanks Kim

2020-03-16T18:00:00.000-05:00 2020-03-16T09:05:00.000-05:00 Completed

Re read meter no leaks R:4522150 Rc

368 F65 2234210129

2020-03-16T18:00:00.000-05:00 2020-03-16T14:03:00.000-05:00 Completed

Read and let on for new R:2472940 Rc

368 F67 5888132756

5881400000 PERROTT,EDWARD J (321) 946-5432



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9497490049 GONZALEZ,SONIA (407) 383-1063

581 S LONGVIEW PL Sandra Soto Robert Callahan

2020-03-16T07:38:13.000-05:00 HIBILL

406 WOODSTEAD CIR Kimberly Bennett Robert Callahan

2020-03-13T11:52:10.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-03-16T18:00:00.000-05:00 2020-03-16T13:39:00.000-05:00 Completed

Re read meter no leaks R:3350020 Rc

368 F4E 5287230586

2020-03-13T10:37:24.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing tag customer if leak is detected. Thanks Kim

2020-03-16T18:00:00.000-05:00 2020-03-16T08:45:00.000-05:00 Completed

Customer has a leak on there side it is 1 gallon per minute tagged door to let customer know R:402130 Rc

368 F66 2238107466

2232400000 EXUM,MICHELLE L (407) 629-6790

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-03-16T18:00:00.000-05:00 2020-03-16T09:56:00.000-05:00 Completed

Re read meter no leaks R:314430 Rc

368 F68 2350302507

4540363627 Broken,stove (552) 775-1474

104 AUTUMN DR Kimberly Bennett Robert Callahan

Re read meter no leaks R:144110 Rc

368 F68 2713797801

6600409850 COHEN,MARSHALL F (407) 949-2211

161 RAINTREE DR Kimberly Bennett Robert Callahan

2020-03-13T10:36:28.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-03-16T18:00:00.000-05:00 2020-03-16T08:55:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reread meter again, last read out of line. Prior reading was 7 digits, new read is only 6. Chulhan 321.295.7020. Thank You, Chariti CR

2020-03-13T20:00:00.000-05:00 2020-03-13T13:19:00.000-05:00 Completed

Reread meter Read-3034990 JC

368 F66 7940899597

7941400000 PULLIS,DALE (407) 862-1874

512 WOODSTEAD CT Kelly Hagan John Allman

Read and left on for new R:3930170 Rc

368 F51 3670254286

2271863704 YOON,CHULHAN (321) 295-7020

1164 BELLA VISTA CIR Chariti Phillips Jordon Campbell

2020-03-12T13:22:05.000-05:00 M-REREAD

368 F5M 0867387315

4894765862 ARBOLEDA,JORGE (407) 467-0385

326 NEW WATERFORD PL Janice Williams Robert Callahan

2020-03-09T11:40:42.000-05:00 M-READ

Please take start read and leave for new Jorge, @ 407-467-0385. thanks Janice

2020-03-16T00:00:00.000-05:00 2020-03-16T09:52:00.000-05:00 Completed

368 F67 8605024924

8600400000 LUBINSKY,RANDY A (407) 718-3523

120 WISTERIA DR Kimberly Bennett Robert Callahan

2020-03-13T10:51:50.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing tag customer if leak is detected. Thanks Kim

2020-03-16T06:00:00.000-05:00 2020-03-16T09:54:00.000-05:00 Completed

Re read meter no leaks R:4418660. Rc

Reread meter and check for leaks, 59,480 gls in question, please tag door with findings, Thank you, Sandra

2020-03-16T07:38:00.000-05:00 2020-03-16T14:51:00.000-05:00 Completed

Re read meter found no leaks talked to customer and let them know R:3944780 Rc



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F53 1888152105

1884000000 FOX,JOHN L (407) 869-1341

1721 BLACKMON CT Batch System Jeff A Metheney

368 F53 9654970153

9651000000 WILSON,RUTH

2380 CLAY CT Batch System Jeff A Metheney

2020-02-23T19:10:19.000-06:00 M-EXCHNG

2020-03-13T19:10:00.000-05:00 2020-03-03T14:31:00.000-06:00 Completed

MR ID: 965528020706, MR REMARK: GL Changed out 5/8" meter and washers. Flushed house line and left on. JSM

6597567266 Orlando-Beach Pizza Inc. (904) 716-6061

3840 E SR 436 UNIT 1048 Kathy Sillitoe Jordon Campbell

2020-03-12T09:21:02.000-05:00 M-WARN

Please tag for new, use started 11/2019 with no person to bill. KAS

2020-03-13T20:00:00.000-05:00 2020-03-13T13:45:00.000-05:00 Completed

Hung tag JC

257 CAMBRIDGE DR Reginald Jerome Shawn Ebert

2020-03-13T15:33:59.000-05:00 M-SIO General Investigation

Ms Kelly Larsson at 407-774-8334 called to say that there is a large depression in the street in front of 258 Cambridge Dr. She .lives in 257 Cambridge Dr.She said there has 

been some under water & sewer issues in the past around the depression.Please send a tech out todcay asap. Thanks,Reggie

2020-03-13T20:00:00.000-05:00 2020-03-13T16:49:00.000-05:00 Completed

Upon arrival found a small 2x2 area of asphalt with a depression , asphalt is still in place just settled down a little , no water lines directly around , checked sewer main up n 

down stream all Good , placed barricade on depression , talked with customers , informed if it gets any worse to call , SME

368 F53 3500285146

2020-03-12T13:11:38.000-05:00 M-SIO Water Service Line Break

Drive way been filling up with water, past couple days, now overflowing into neighbors yard, and edge of street, Dale Pullis, Ph 321-279-0812 - Kelly

2020-03-13T20:00:00.000-05:00 2020-03-13T10:15:00.000-05:00 Completed

Put repair clamp on 1 1/2 poly line

368 F5I 7372276471

7372500000 LARSSON,KELLY (407) 774-8334



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2113697191 Jones,Jesse (407) 448-6249

1325 W LAKE BRANTLEY RD Batch System Jordon Campbell

2020-02-20T19:00:57.000-06:00 M-EXCHNG

2020-03-13T19:00:00.000-05:00 2020-03-12T13:51:00.000-05:00 Completed

MR ID: 278291394583, MR REMARK: GL Exchanged meter Old meter-19054983 Old read-4624090 New meter-19184836 New read-10 JC

368 F53 4837983929

2020-02-20T19:00:57.000-06:00 M-EXCHNG

2020-03-13T19:00:00.000-05:00 2020-03-03T09:08:00.000-06:00 Completed

MR ID: 301690297516, MR REMARK: GL Exchanged meter Old meter-29515530 Old read-3878530 New meter-19386487 New read-10 JC

368 F52 2788617376

7774318590 JAMERSON,SUSAN (407) 961-9621

2020-03-13T19:01:00.000-05:00 2020-03-03T14:28:00.000-06:00 Completed

MR ID: 998500634450, MR REMARK: MS Changed out 1" meter and washers. Also installed a new meter box. Flushed house line and left on. JSM

368 F52 3010571633

0096600257 OSBORN,CRYSTAL (321) 262-1787

2671 JENNIFER HOPE BLVD Batch System Jordon Campbell

MR ID: 188263442023, MR REMARK: GL Changed out 5/8" meter and washers. Flushed house line and left on. JSM

368 F54 9980479726

4413343735 OLDS,NANCY (352) 250-9230

1683 RUTLEDGE RD Batch System Jeff A Metheney

2020-02-19T19:01:35.000-06:00 M-EXCHNG

2020-02-23T19:10:19.000-06:00 M-EXCHNG

2020-03-13T19:10:00.000-05:00 2020-03-02T12:44:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take a reading and leave on for new. Christine can be reached at 201891-9180. Thanks Jen

2020-03-13T18:00:00.000-05:00 2020-03-13T08:46:00.000-05:00 Completed

Read and left on for new R:4075860 Rc

368 F4F 2619250857

3628555736 Rodriguez,Robin (407) 242-5714

Read and left on for new Rc. R:1820090

368 F56 2847839364

3956801822 TRUM LUPI,CHRISTINE (201) 321-4331

990 INNSWOOD CT Jennifer Akers Robert Callahan

2020-03-03T07:10:37.000-06:00 M-READ

368 F4E 7602179649

7349981175 Jaffer,Husain (407) 923-7642

420 VILLAGE VIEW LN Kimberly Andrews Robert Callahan

2020-03-10T08:27:44.000-05:00 M-READ

TAKE FINAL READ AND LEAVE ON FOR NEW APPLY hpa BORRROWER. 844858-9885 KIM

2020-03-13T18:00:00.000-05:00 2020-03-13T12:04:00.000-05:00 Completed

368 F55 0237787303

8612592260 Grosso,Nikole (407) 690-1686

1881 WINGFIELD DR Shanika Wright Robert Callahan

2020-02-20T10:21:33.000-06:00 M-READ

Please take final read and leave on for new customer Nikole Grosso 407-690-1686. SW

2020-03-13T18:00:00.000-05:00 2020-03-13T08:33:00.000-05:00 Completed

Read and left on for new R:527350 Rc

1680 W Lake Brantley Rd Jacqueline Chandler Kevin Cooper

2020-03-04T07:28:02.000-06:00 INSTLMTR

5/8 meter, short side construction - customer also will need to disconnect from well and install RPZ backflow5/8 meter confirmed. please go ahead. They will mark the area with 

a blue stake. Call with ETA 407-889-3030 Mellisa 03-09-2020 Jacquee

2020-03-13T18:00:00.000-05:00 2020-03-12T13:24:00.000-05:00 Completed

3/5/20- Went to the address and customer was home. Well is on left rear when facing from street but there is a huge oak tree on his left property corner that may make it difficult 

to install and for plumbers to run lines. His septic drain field is also in the front of property. They didn't know what size meter (didn't know there were any options) or about 



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5G 5441548379

368 F55 2072969978

2073400000 DANDINASHIRA,MIKE J (407) 739-6885

1930 WINGFIELD DR Kelly Hagan Robert Callahan

2020-03-11T09:04:31.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, MIKE DANDINASHIRA can be contacted at ph 407-739-6885, thanks Kelly

2020-03-12T20:00:00.000-05:00 2020-03-12T13:21:00.000-05:00 Completed

Re read meter no leaks found R:3443670 Rc

8738510000 MEACHAM,SHELIA (407) 830-7441

138 TARRYTOWN TRL Susan Dipasquale Robert Callahan

2020-03-10T13:22:55.000-05:00 M-SIO High or Low Pressure in the Water

Please check volume and pressure at the meter. Contact Bryan Gongre with the results. smd

2020-03-13T00:00:00.000-05:00 2020-03-13T17:36:00.000-05:00 Completed

I checked pressure at her house. She had 70 psi static and 62 PSI residual. pulled the meter and get a flow test and got 20 gallons per minute. We put the meter back in and 

check the flow at the Spicket She only had 12 gallons per minute from the Spicket. It is about a 75 to 100ft from the meter to the house with a 5/8 meter Rc

321 SABAL PARK PL Carl Crutchfield Robert Callahan

2020-03-12T14:54:55.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Anna at 407-234-6848 - carl

2020-03-13T14:54:00.000-05:00 2020-03-13T09:09:00.000-05:00 Completed

Re read meter no leaks R:980700 Rc

368 F64 8737744938

2020-03-06T13:13:06.000-06:00 M-READ

Take read and leave on for new customer Rodriguez,Robin 3628555736 , ph 407 242-5714 , CSR-Mark

2020-03-13T18:00:00.000-05:00 2020-03-13T11:55:00.000-05:00 Completed

Read meter and left on for new Rc R:195300

368 F4D 4404446227

3461751504 DEKLEVA,JOSEPH (407) 463-5248

2740 NIGHT HAWK CT Mark Fry Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

3536 VESTAVIA WAY Reginald Jerome Robert Callahan

2020-03-11T10:39:15.000-05:00 M-ON

Turn on service for new customer. Lisa Gilbert at 512-934-8319.. Thanks,REggie I saved the waiver in efile.

2020-03-12T20:00:00.000-05:00 2020-03-11T14:44:00.000-05:00 Completed

Turned on no leaks R:1960460. Rc

368 F4C 5497697163

2020-03-11T11:10:46.000-05:00 M-ON

Please turn on, advised customer to be present, please call ahead , Norma Sauri-Zintro, ph 301-885-6051

2020-03-12T20:00:00.000-05:00 2020-03-12T09:42:00.000-05:00 Completed

Turned on no leaks R:282470 Rc

368 F53 8164851083

6399387339 GILBERT,LISA (512) 934-8319

Irrigation audit scheduled for 3/11/2020 at 1:30pm with Shawn Ebert. Thanks,

2020-03-12T20:00:00.000-05:00 2020-03-11T14:49:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run 0 times per week with 45 min per zones , went 

over proper run times and watering restrictions , re-adjusted some of the sprinkler heads , customer runs system manually when needed , system uses 1200 gallons per 

368 F5K 7663796757

4221146089 Sauri-Zintro,Norma (386) 218-9188

101 STAG RIDGE CT Kelly Hagan Robert Callahan

Customer has a leak on there side is is running about 2 gallon per minute.talked to the customer and let them know. They told me to leave water on and they would get someone 

out to fix it. R:575600 Rc

368 F53 7861917521

7861000000 BELCHER,PATRICIA N (407) 862-2512

2411 WESTWOOD DR Kathy Sillitoe Shawn Ebert

2020-03-09T10:21:11.000-05:00 IRRAUD

5440100000 WEKIVA COUNTRY CLUB VILLAS (407) 774-7262

130 GOLF CLUB/POOLHOUSE CIR Kaitlynn Gilbert Robert Callahan

2020-03-10T15:29:25.000-05:00 HIBILL

Linda management from country club called about very high bill $422.51 explained the men's bathroom toilet was running. Please get in contact with Laura 407-774-7262 thank 

you Kaitlynn

2020-03-12T20:00:00.000-05:00 2020-03-12T08:15:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please re-read meter and check for leaks. Customer complaining of high bill. Kevin 407-607-6945 Thanks, Patty

2020-03-12T20:00:00.000-05:00 2020-03-12T13:45:00.000-05:00 Completed

Re read meter no leaks tagged door to let customer know R:6565480 Rc

Checked address and meter was on all the way and customer came home and went into the house and checked water and stated they have good pressure now. KEV

368 F4I 9755855341

5398691348 PIERSON,KEVIN (407) 607-6945

453 WILD OAK CIR Patricia Hardy Robert Callahan

2020-03-11T14:04:10.000-05:00 M-SIO Water Miscellaneous Complaint

368 F4G 6565196524

8060448360 Falk,Cindy (407) 468-4473

105 KNOLLCREST DR Tina Richardson Kevin Cooper

2020-03-11T12:47:51.000-05:00 M-SIO High or Low Pressure in the Water

I live at 105 Knollcrest Dr. Longwood 32779. We have low water pressure. I've checked my faucets and sprinkler system and we have no leaks Cindy can be reached at 407-

468-4473...tina

2020-03-12T20:00:00.000-05:00 2020-03-12T07:25:00.000-05:00 Completed

368 F4D 3576179436

3573300000 NIELSEN,MARK (407) 468-5230

523 SUGAR RIDGE CT Kaitlynn Gilbert John Allman

2020-03-11T11:20:53.000-05:00 M-SIO Water Main Break

Customer called to say last night water main break on our side ops said he would be out in the morning to fix she says no one has been out and it is bubbling up in yard Mrs. 

Nielsen can be reached at 407-468-5230 thank you KG

2020-03-12T20:00:00.000-05:00 2020-03-12T09:08:00.000-05:00 Completed

Replace 3/4 90 curb stop

5490400000 BAUMAN,WILLIAM (407) 772-0817

426 TIMBER RIDGE DR Tina Richardson Robert Callahan

2020-03-11T11:21:46.000-05:00 M-REREAD

please reread meter & confirm leak in irrigation have been repaired, William can be reached at 407-772-0817...tina

2020-03-12T20:00:00.000-05:00 2020-03-12T09:29:00.000-05:00 Completed

Re read meter no leaks R:3166800 Rc



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5F 6624192719

2472198359 Singh,Vanessa (407) 515-0443

108 KILKENNY CT Mark Fry Robert Callahan

2020-03-12T09:50:50.000-05:00 M-SIO Water Service Line Break

Customer states there is a leak at on her property, requesting us to turn off at meter, cust wants you to show her how to turn off, customer Singh,Vanessa can be reached at 

ph#(407) 515-0443 - Thank you - csr Mark

2020-03-12T18:00:00.000-05:00 2020-03-12T12:28:00.000-05:00 Completed

Turned off water so customer can make repair. The meter was spinning 21 gallons per minute R:1575760 Rc

5882310000 ESPINOLA,ARTURO (407) 754-4622

2049 JUDITH PL Mark Fry Jeff A Metheney

2020-03-11T07:22:43.000-05:00 M-SIO Water Service Line Break

Customer ESPINOLA,ARTURO , can be reached at (407) 754-4622, states that there is a water leak between the meter and the road.- Thank you - csr-Mark

2020-03-12T18:00:00.000-05:00 2020-03-12T13:58:00.000-05:00 Completed

Renewed black poly leaking under driveway replace long service underneath roadway 2049Judith Pl. Relocated new poly outside of driveway and reconnected to 1 inch meter. 

The meter reading 9317940. JSM

202 S SWEETWATER BLVD Kelly Hagan Robert Callahan

2020-03-11T07:21:38.000-05:00 M-ON

Turn on for new customer. Waiver on File, Tiffany Hughes, Ph 941-875-2962, early am requested , if possible new party in Home. - Kelly

2020-03-12T18:00:00.000-05:00 2020-03-13T04:14:00.000-05:00 Completed

Turned on no leaks R:392110 Rc

368 F54 5888041974

2020-03-06T11:19:56.000-06:00 M-OFF

Please take final read and lock meter, tag door for new to apply /Barbara smart 407-331-8814. kim

2020-03-12T18:00:00.000-05:00 2020-03-12T13:49:00.000-05:00 Completed

Turned off meter hung tag to sign up for service

368 F4J 8361878934

0613980797 HUGHES,TIFFANY (941) 875-2962

368 F64 8418720057

9027082338 HAMM,LORETTA (407) 927-5327

2 HORSEMAN CV Kimberly Andrews John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

145 HARROGATE PLACE Sabrena Cooper Jordon Campbell

2020-03-11T12:23:45.000-05:00 M-ON

Please reconnect service. Customer Present. If needed Duncan be reached at 407 920 1390 SNC

2020-03-11T20:00:00.000-05:00 2020-03-11T14:28:00.000-05:00 Completed

Turned on meter Read-872310 JC

2020-03-11T09:13:53.000-05:00 M-ON

Turn customer back on. Pick up tag Mona Huff 407-739-6060

2020-03-11T20:00:00.000-05:00 2020-03-11T12:43:00.000-05:00 Completed

Turned on meter Read-667680 JC

368 F5I 7720383462

0627398112 Speak,Duncan (407) 920-1390

Please reconnect service. Customer Present or Tag on door. Shermaine 321.961.0039. Thank You, Chariti CR!

2020-03-11T20:00:00.000-05:00 2020-03-11T12:12:00.000-05:00 Completed

Meter is already turned on Read-437250 JC

368 F53 8666288914

8663100000 HUFF,MONA (407) 663-7613

1550 W LAKE BRANTLEY RD Isabel Ceballos Jordon Campbell

Turned on meter took start read 473400 gl

368 F51 5548946982

1824044981 REED,SHERMAINE (407) 881-2523

1416 VIVALDI PL Chariti Phillips Jordon Campbell

2020-03-11T09:46:23.000-05:00 M-ON

368 F64 7147736272

6707573172 SANTIAGO, JORGE LUIS (407) 209-7985

113 SHEPHERD TRL Reginald Jerome Greg Liggons

2020-03-10T07:11:39.000-05:00 M-ON

Turn on for new customer.Mr. Gaurav Sawhney at 978 328 7502.Thanks,REggie I saved the waiver in efile.

2020-03-11T20:00:00.000-05:00 2020-03-11T07:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Chulan Yoon , can be contacted at 321-295-7020 , thanks Kelly

2020-03-11T20:00:00.000-05:00 2020-03-11T08:08:00.000-05:00 Completed

Turned on meter Read-2240970 JC

368 F51 3672591288

2271863704 YOON,CHULHAN (321) 295-7020

1164 BELLA VISTA CIR Kelly Hagan Greg Liggons

2020-03-10T15:52:49.000-05:00 M-REREAD

368 F51 7530839480

1234847331 STAMPER,BONITA (407) 758-7724

1424 VIVALDI PL Reginald Jerome Jordon Campbell

2020-03-11T09:40:38.000-05:00 M-RECON

Reconnect the customers water & sewer & irrigation services today.The customer will be available.Bonita Stamper at 407-758-7724.Thanks,Reggie

2020-03-11T20:00:00.000-05:00 2020-03-11T10:06:00.000-05:00 Completed

368 F53 3335587372

0926062177 DICKEY,JOHN JR (407) 402-4813

2871 CITRON DR Shanika Wright Jordon Campbell

2020-03-11T10:53:15.000-05:00 M-RECON

Please reconnect service for John Dickey 407-402-4813. Customer present. SW

2020-03-11T20:00:00.000-05:00 2020-03-11T12:45:00.000-05:00 Completed

Turned on meter Read-3825590 JC

1001810000 FARRINGTON,KAREN

287 NEEDLES TRL Hayes Tiara Jordon Campbell

2020-03-11T12:06:06.000-05:00 M-ON

Please reconnect service .. Door tag signed.. Karen contact # 407-312-9915

2020-03-11T20:00:00.000-05:00 2020-03-11T14:35:00.000-05:00 Completed

Turned on meter Read-1396360 JC

368 F5L 1002515471



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4J 6570629561

6572410000 BRUPBACHER,ARI (407) 869-0089

807 S SWEETWATER BLVD Hayes Tiara Kevin Cooper

2020-03-11T11:22:16.000-05:00 M-SIO High or Low Pressure in the Water

Ari called to report low water pressure.. Contact # 407-869-0089- Tiara

2020-03-11T20:00:00.000-05:00 2020-03-11T14:31:00.000-05:00 Completed

0562107633 Stahl Bowles and Assoc. Inc. (407) 869-4200

1000 WEKIVA SPRINGS RD Reginald Jerome Kevin Cooper

2020-03-11T11:21:32.000-05:00 M-SIO No Water

Per Ms. Kathy at 407 869 4200 they have no water now.Thanks,Reggie This is a business. Can you come out asap? There arfe 45 people in the building.The company is called 

Stahl Morris & Associates.Update it is whole shopping mall that is out of water KG

2020-03-11T20:00:00.000-05:00 2020-03-11T13:36:00.000-05:00 Completed

Water leak down street and we opened several hydrants to reduce pressure in lines to fix leak without having to shut water off completely and have to issue boil water in area. 

Repaired leak and shut down hydrants and pressure as restored to normal. KEV

300 CROOKED OAK CT Hayes Tiara Kevin Cooper

2020-03-11T11:14:13.000-05:00 M-SIO No Water

Meri called to report no water.. contact # 407-399-1338- Tiara

2020-03-11T20:00:00.000-05:00 2020-03-11T12:51:00.000-05:00 Completed

Water leak down street and we opened several hydrants to reduce pressure in lines to fix leak without having to shut water off completely and have to issue boil water in area. 

Repaired leak and shut down hydrants and pressure as restored to normal. KEV

368 F4G 7054171930

2020-03-11T11:40:12.000-05:00 M-SIO No Water

Customer reported no water, nothing in alerts Thomas Skipper 407-862-7804

2020-03-11T20:00:00.000-05:00 2020-03-11T12:43:00.000-05:00 Completed

Water leak down street and we opened several hydrants to reduce pressure in lines to fix leak without having to shut water off completely and have to issue boil water in area. 

Repaired leak and shut down hydrants and pressure as restored to normal. KEV

368 F4J 3860958339

3862310000 LEHOR,MERI (407) 399-1338

Reread meter no leaks at time of reading talked to customer read 285470 gl

368 F4J 2439831196

2438410000 SKIPPER,THOMAS (407) 862-7804

103 VALLEY CT Isabel Ceballos Kevin Cooper



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

237 HUNT CLUB BLVD 3 Yoleydis Gonzalez Kevin Cooper

2020-03-11T11:34:13.000-05:00 M-SIO No Water

Please investigate- No water- Customer Contact Steve- 407-869-8556- Thank you! CSR- yoleydis

2020-03-11T11:25:01.000-05:00 M-SIO No Water

Customer reported no water, anything happening in this area? Stacey Smith 407-808-3575

2020-03-11T20:00:00.000-05:00 2020-03-11T12:58:00.000-05:00 Completed

Water leak down street and we opened several hydrants to reduce pressure in lines to fix leak without having to shut water off completely and have to issue boil water in area. 

Repaired leak and shut down hydrants and pressure as restored to normal. KEV

368 F5G 7517935957

1129752759 SUNRAY HOMES INC (407) 869-8556

Chrisien called to report no one on their street has water. 407-786-1597

2020-03-11T20:00:00.000-05:00 2020-03-11T12:39:00.000-05:00 Completed

Water leak down street and we opened several hydrants to reduce pressure in lines to fix leak without having to shut water off completely and have to issue boil water in area. 

Repaired leak and shut down hydrants and pressure as restored to normal. KEV

368 F4J 6146642911

6142410000 SMITH,STACEY (407) 808-3575

901 S SWEETWATER BLVD Isabel Ceballos Kevin Cooper

Water leak down street and we opened several hydrants to reduce pressure in lines to fix leak without having to shut water off completely and have to issue boil water in area. 

Repaired leak and shut down hydrants and pressure as restored to normal. KEV

368 F4J 2456397304

2458410000 CHRISIEN,SCOTT (407) 786-1597

105 VALLEY CIR Dominique Greenfield Kevin Cooper

2020-03-11T11:22:28.000-05:00 M-SIO No Water

368 F4J 4771731723

4779210000 MARZELLA,DENNIS A (407) 701-6074

318 VALLEY DR Hayes Tiara Kevin Cooper

2020-03-11T11:07:08.000-05:00 M-SIO High or Low Pressure in the Water

Dennis called to report low water pressure.. contact # 407-701-6074- Tiara

2020-03-11T20:00:00.000-05:00 2020-03-11T12:54:00.000-05:00 Completed

Water line down street was broken and we opened several hydrant to reduce pressure to work repair without having to shut down mains and issue boil water. Repair was made 

and hydrants were turned off and pressure resumed to normal. KEV



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Customer emailed - In late 2019, Utilities, Inc., replaced the county-owned shut off valve near the street because roots from a nearby tree/shrub had infiltrated it. Since then, I 

have trimmed back the plant to about 3 ft off the ground. I would like to have it removed, roots and all, but my neighbor, understandably, is concerned that the removal might 

Low pressure was due to a service line break that we had on Sweetwater Blvd South. We had to open a hydrant to take some of the pressure off of us in order to make the 

repair. We did not lose pressure in the mains. Once the repair was made they hydrant was turned down and flushed for a few minutes before being turned off. Full pressure has 

368 F65 7528388697

6198616418 King,John (404) 664-0863

1410 WINDSOR AVE Roslyn Lide-Miller Matthew Morrell

2020-03-10T10:34:45.000-05:00 M-SIO Water Miscellaneous Complaint

368 F4J 5960274198

5967300000 HERRINGTON,NANCY (407) 353-9611

705 BLUE LAKE DR Isabel Ceballos Matthew Morrell

2020-03-11T11:28:33.000-05:00 M-SIO No Water

Customer reported no water Please check out. Nancy Herrington 407-353-9611

2020-03-11T20:00:00.000-05:00 2020-03-11T13:38:00.000-05:00 Completed

368 F4J 4610208702

7344847925 CLARK,CRAIG (407) 697-9745

800 CROOKED OAK CT Shanika Wright Kevin Cooper

2020-03-11T11:21:32.000-05:00 M-SIO High or Low Pressure in the Water

Customer reporting very low water pressure. Maria Clark 407-697-9745. SW

2020-03-11T20:00:00.000-05:00 2020-03-11T12:56:00.000-05:00 Completed

Water leak down street and we opened several hydrants to reduce pressure in lines to fix leak without having to shut water off completely and have to issue boil water in area. 

Repaired leak and shut down hydrants and pressure as restored to normal. KEV

7151879805 Cordett,Jerry (863) 595-5074

200 CROOKED OAK CT Kaitlynn Gilbert Kevin Cooper

2020-03-11T11:18:18.000-05:00 M-SIO No Water

Please check customer says has no water an his neighbor Mr. Cordett can be reached at 863-595-5074 thank you KG

2020-03-11T20:00:00.000-05:00 2020-03-11T12:48:00.000-05:00 Completed

Water leak down street and we opened several hydrants to reduce pressure in lines to fix leak without having to shut water off completely and have to issue boil water in area. 

Repaired leak and shut down hydrants and pressure as restored to normal. KEV

2020-03-11T20:00:00.000-05:00 2020-03-11T13:37:00.000-05:00 Completed

Water leak down street and we opened several hydrants to reduce pressure in lines to fix leak without having to shut water off completely and have to issue boil water in area. 

Repaired leak and shut down hydrants and pressure as restored to normal. KEV

368 F4J 2064901276



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F52 2874915874

8679426193 Carter,Katie (407) 808-1950

1244 BELLA VISTA CIR Batch System Jordon Campbell

2020-03-10T19:29:04.000-05:00 M-CUT

8881710000 YENISCH,WILLIAM (321) 439-1811

218 HARROGATE PLACE Reginald Jerome Jordon Campbell

2020-03-11T08:38:55.000-05:00 TMP-OFF

William Yenisch at 321 439 1811 asked to have a tech come out today asap.There is water leaking in the home by the shut off valve.He wants trhe water turned off at the street 

in the meantime.Can you ring the doorbell when you get there.Thanks,Reggie, this customer request immediate dispatch, as water flowing, and not able to shut off, he is 

2020-03-11T20:00:00.000-05:00 2020-03-11T10:39:00.000-05:00 Completed

Talked to customer Exercised valve Turned off meter Read-404880 JC

1008 S SWEETWATER BLVD Patricia Hardy Robert Callahan

2020-03-11T13:00:46.000-05:00 M-SIO Water Quality

James called said there is sand in the water and when he flushes the toilet, there is a gurgling/knocking sound in the lines. Said this has happened before. Said there is air in the 

line, water very cloudy/milky in tabs and he can see water leak at meter. Please investigate. James can be reached at 407-865-5999 if necessary. Thanks, Patty

2020-03-11T20:00:00.000-05:00 2020-03-11T14:47:00.000-05:00 Completed

Water leak down street and we opened several hydrants to reduce pressure in lines to fix leak without having to shut water off completely and have to issue boil water in area. 

Repaired leak and shut down hydrants and pressure as restored to normal. Rc

368 F5J 8880600170

2020-03-11T11:31:08.000-05:00 M-SIO No Water

Please investigate- No water- Customer Contact Steve- 407-869-8556- Thank you! CSR- Yoleydis

2020-03-11T20:00:00.000-05:00 2020-03-11T13:37:00.000-05:00 Completed

Low pressure was due to a service line break that we had on Sweetwater Blvd South. We had to open a hydrant to take some of the pressure off of us in order to make the 

repair. We did not lose pressure in the mains. Once the repair was made they hydrant was turned down and flushed for a few minutes before being turned off. Full pressure has 

368 F4J 2341813997

2347310000 BOMFORD,JAMES (407) 865-5999

2020-03-11T20:00:00.000-05:00 2020-03-11T14:51:00.000-05:00 Completed

3-11; Went by and looked at the stump. The customer can cut it to the ground if they would like to. There is no area for us to move the meters to as they are inbetween two 

driveways. I will contact the customer and let them know. Called the customer and left a message to call me back. Matt 3-11; John returned my call. He wanted to know if we 

368 F4G 8367683196

8364200000 SUN RAY HOMES INC (407) 869-8556

895 FOX VALLEY DR IRRG Yoleydis Gonzalez Matthew Morrell



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1241 BELLA VISTA CIR Batch System Jordon Campbell

2020-03-10T19:29:04.000-05:00 M-CUT

2020-03-10T19:29:04.000-05:00 M-CUT

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T08:58:00.000-05:00 Completed

Turned off meter Hung tag Read-2240970 JC

368 F52 8533556372

1136261946 KELLY,CALLISTA (407) 920-0662

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T09:00:00.000-05:00 Completed

Turned off meter Hung tag Read-437250 JC

368 F51 7408177164

5287733698 STAMPER,BONITA (407) 758-7724

1424 VIVALDI PL Batch System Jordon Campbell

Turned off meter Hung tag Read-1879530 JC

368 F51 5542624098

1824044981 REED,SHERMAINE (407) 881-2523

1416 VIVALDI PL Batch System Jordon Campbell

2020-03-10T19:29:04.000-05:00 M-CUT

368 F53 3385100876

8377163992 ZAKHARY,BAHGAT (321) 821-8820

235 LAKAY PL Batch System Jordon Campbell

2020-03-10T19:29:04.000-05:00 M-CUT

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T09:26:00.000-05:00 Completed

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T08:23:00.000-05:00 Completed

Turned off meter Hung tag Read-840170 JC



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off meter Hung tag Read-667680 JC

368 F53 9408016786

9670006304 ALFANO,SCOTT (407) 739-1852

379 KAPOK CT Batch System Jordon Campbell

368 F53 8662527499

8663100000 HUFF,MONA (407) 663-7613

1550 W LAKE BRANTLEY RD Batch System Jordon Campbell

2020-03-10T19:29:04.000-05:00 M-CUT

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T08:46:00.000-05:00 Completed

368 F53 3336491518

0926062177 DICKEY,JOHN JR (407) 402-4813

2871 CITRON DR Batch System Jordon Campbell

2020-03-10T19:29:04.000-05:00 M-CUT

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T08:36:00.000-05:00 Completed

Turned off meter Hung tag Read-3825590 JC

1136261946 KELLY,CALLISTA (407) 920-0662

1241 BELLA VISTA CIR Batch System Jordon Campbell

2020-03-10T19:29:04.000-05:00 M-CUT

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T08:24:00.000-05:00 Completed

Turned off meter Hung tag Read-569790 JC

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T08:24:00.000-05:00 Completed

Turned off meter Hung tag Read-569790 JC

368 F52 8533556372



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F51 0871778660

3969035456 Hart,Laurie (781) 689-6275

607 SWEETWATER CLUB CIR Batch System Jordon Campbell

1042110000 DEBOR HOLDINGS,INC (321) 231-8772

808 SWEETWATER CLUB BLVD Batch System Jordon Campbell

2020-03-10T19:29:04.000-05:00 M-WARN

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T13:19:00.000-05:00 Completed

Hung tag JC

1189 COACHWOOD CT Batch System Jordon Campbell

2020-03-10T19:29:04.000-05:00 M-WARN

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T13:18:00.000-05:00 Completed

Hung tag JC

368 F51 1049382109

2020-03-10T19:29:04.000-05:00 M-CUT

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T08:17:00.000-05:00 Completed

Turned off and tagged door R:140070 Rc

368 F51 6177148780

6170210000 Daco,Dr Reynaldo (407) 682-0285

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T09:13:00.000-05:00 Completed

Turned off meter Hung tag Read-770780 JC

368 F56 2730131366

8821235998 Haluszka,Sherron (407) 257-5791

1055 DUNHURST CT Batch System Robert Callahan

2020-03-10T19:29:04.000-05:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-03-10T19:29:04.000-05:00 M-WARN

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T13:17:00.000-05:00 Completed

Hung tag JC

368 F55 3018777906

5951326381 GEORGI,NINETTE (407) 780-1488

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T13:05:00.000-05:00 Completed

Hung tag JC

368 F5F 6130940806

8114114311 Najera,Maria (209) 696-2867

134 LEDBURY DR Batch System Jordon Campbell

Hung tag JC

368 F51 8004147439

8653844740 SPAULDING,BEAUDON (321) 277-3370

501 SWEETWATER CLUB CIR Batch System Jordon Campbell

2020-03-10T19:29:04.000-05:00 M-WARN

368 F51 6938498727

1722831651 HALPERIN,SCOTT (407) 219-6376

3323 SUNSET VIEW CT Batch System Jordon Campbell

2020-03-10T19:29:04.000-05:00 M-WARN

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T13:18:00.000-05:00 Completed

2020-03-10T19:29:04.000-05:00 M-WARN

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T13:11:00.000-05:00 Completed

Hung tag JC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tagged door to call office and make payment Rc

368 F54 1710210454

3671176944 Frances,James (407) 718-1088

368 F55 4385040509

3449408998 TEAL,SANDRA (407) 462-0245

1596 SUNSHINE TREE BLVD Batch System Robert Callahan

2020-03-10T19:29:04.000-05:00 M-WARN

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T13:12:00.000-05:00 Completed

368 F54 0027448693

0596542618 ROACH,ERIK (407) 388-4224

334 VISTA OAK DR Batch System Robert Callahan

2020-03-10T19:29:04.000-05:00 M-WARN

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T13:11:00.000-05:00 Completed

Tagged door to call office and make payment Rc

6958691078 ROBINVEST PROPERTIES LLC (407) 952-2495

1391 WINDY RIDGE CT Batch System Robert Callahan

2020-03-10T19:29:04.000-05:00 M-WARN

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T14:49:00.000-05:00 Completed

Tagged door to call office and make payment. Rc

2152 BLUE IRIS PL Batch System Robert Callahan

2020-03-10T19:29:04.000-05:00 M-WARN

Severance:

2020-03-11T19:00:00.000-05:00 2020-03-11T13:10:00.000-05:00 Completed

Tagged door to call office and make payment Rc

368 F56 5397508069



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4J 5022628378

7659710000 MCLAIN,SILVIA (407) 682-5374

883 SWEETWATER ISLAND CIR Shelia Meacham Greg Liggons

2020-03-09T12:19:18.000-05:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-11T18:00:00.000-05:00 2020-03-11T08:34:00.000-05:00 Completed

Reread meter for billing read 3757930 gl

1055 DUNHURST CT Mark Fry Robert Callahan

2020-03-11T09:19:45.000-05:00 M-RECON

Please reconnect service for Haluszka,Sherron she can be reached at (407) 257-5791 please call ahead if possible - Thank you - csr Mark

2020-03-11T18:00:00.000-05:00 2020-03-11T09:46:00.000-05:00 Completed

Turned on no leaks R:140070 Rc

368 F4H 7658311072

2020-03-10T13:52:30.000-05:00 M-READ

Read & leave on for new Andrea Dinkins 407-435-3793

2020-03-11T18:00:00.000-05:00 2020-03-11T07:23:00.000-05:00 Completed

Read leave on read 526770 gl

368 F56 2731658156

8821235998 Haluszka,Sherron (407) 257-5791

Please Take final read and leave on for new Customer James Francis 407-718-1088. Kim

2020-03-11T18:00:00.000-05:00 2020-03-11T16:14:00.000-05:00 Completed

Picked up signed tag , read meter , turned on , SME Read= 6952240. 3-11-2020 @ 5pm

368 F68 8232572065

7021609149 Dinkins,Andrea (407) 435-3793

133 RAINTREE DR Isabel Ceballos Greg Liggons

1404 N COVE BLVD Kimberly Andrews Shawn Ebert

2020-03-10T11:13:31.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-03-11T10:00:07.000-05:00 M-ON

2020-03-11T09:57:00.000-05:00 2020-03-11T10:02:00.000-05:00 Completed

Turned on meter Read-1879530 JC

368 F52 4575562739

2020-03-11T09:58:00.000-05:00 2020-03-11T10:02:00.000-05:00 Completed

Turned on meter Read-840170 JC

368 F53 3383845765

8377163992 ZAKHARY,BAHGAT (321) 821-8820

235 LAKAY PL Lucity User Jordon Campbell

Turned on meter Read-770780 JC

368 F52 2879930887

8679426193 Carter,Katie (407) 808-1950

1244 BELLA VISTA CIR Lucity User Jordon Campbell

2020-03-11T10:00:05.000-05:00 M-ON

368 F53 9404666264

9670006304 ALFANO,SCOTT (407) 739-1852

379 KAPOK CT Lucity User Jordon Campbell

2020-03-11T10:29:53.000-05:00 M-ON

2020-03-11T10:26:00.000-05:00 2020-03-11T12:10:00.000-05:00 Completed

8318632934 CRAMER,TIMOTHY (443) 253-7940

905 S SWEETWATER BLVD Lucity User Kevin Cooper

2020-03-12T12:59:51.000-05:00 M-SIO General Investigation

2020-03-11T12:46:00.000-05:00 2020-03-12T13:18:00.000-05:00 Completed

Customer called due to leak out by the road, dug down to find that the old tap saddle was leaking that fed the meter service for this address. CFT had to remove old saddle from 

main an install a repair clamp over hole left in main from service and retap a new service off main using a new tap saddle and corporation stop and 1 inch poly line and new 1 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Took reading no leak ja

368 F56 7132409092

7133200000 SUMMERS,BONNIE M (407) 474-9326

1553 N RIDGE LAKE CR Reginald Jerome John Allman

2020-03-09T10:36:54.000-05:00 M-SIO General Investigation

Bonnie Summers at 407-474-9326 called to say that there was a leak and she called a plumber to fix it.We came out last month to turn off the water then turn it back on.Can we 

send a tech out to verify that the leak was fixed? Thanks,REggie

2020-03-10T20:00:00.000-05:00 2020-03-10T10:28:00.000-05:00 Completed

368 F53 8168713625

6399387339 GILBERT,LISA (512) 934-8319

3536 VESTAVIA WAY Alisha Greer Greg Liggons

2020-03-05T09:18:56.000-06:00 M-OFF

Please take final read, lock meter and tag door for new customer to apply..Sue (407) 621-1626..Thank you very much:>)Alisha CR

2020-03-10T20:00:00.000-05:00 2020-03-10T09:57:00.000-05:00 Completed

Final read tagged and turned off for new customer read 1960460 gl

8160596064 Castro,Monica (321) 277-3085

710 FOX VALLEY DR Jennifer Akers Robert Callahan

2020-03-09T15:42:11.000-05:00 HIBILL

Can we reread and check for leaks? Monica feels this is incorrect for consumption. I told her history of the home is in the 30k range and she says 1 person and waters twice a 

week and 5 zones for 15 min each. I see nothing out of line but she says has to be. She can be reached at 321-277-3085. Thanks Jen

2020-03-10T20:00:00.000-05:00 2020-03-10T10:46:00.000-05:00 Completed

Re read meter no leaks R3030790 tagged door to let customer know Rc

1241 BELLA VISTA CIR Patricia Askia Jordon Campbell

2020-03-11T09:22:41.000-05:00 M-SIO No Water

Brandon called to report no water throughout his house his contact 561-212-1687, Patricia

2020-03-11T00:00:00.000-05:00 2020-03-11T09:51:00.000-05:00 Completed

Turned water back on Read-569790 JC

368 F4G 1347859909

1408626322 KELLY,CALLISTA (407) 920-0662



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0832741194 KIRSCHENBAUM,SIMONE (407) 271-7722

105 SWEET BAY LN Sabrena Cooper Robert Callahan

2020-03-09T09:44:38.000-05:00 M-SIO Repair/Replace Meter Box

Customer states unable to turn meter off at box. If needed Mr Kirschenbaum can be reached at 407 271 7722 SNC

2020-03-10T20:00:00.000-05:00 2020-03-09T11:08:00.000-05:00 Completed

Sprayed an exercised valve it is easy to turn off and on Called and left message with customer to let them know R:1774550 Rc

302 BLACK GUM TRL Patricia Hardy John Allman

2020-03-10T08:19:41.000-05:00 M-SIO Water Main Break

Customer James stated there is a leak at the meter and water is running out of meter/down the street. James can be reached at 407-467-2476. Thanks, Patty

2020-03-10T20:00:00.000-05:00 2020-03-10T13:18:00.000-05:00 Completed

Put repair clamp on 1 inch service our side

368 F68 8425670551

2020-03-09T10:43:08.000-05:00 M-SIO Water Service Line Break

Ahmed: called to report there is a leak in the front yard of the house. He can be reached at 407-718-0538

2020-03-10T20:00:00.000-05:00 2020-03-10T06:53:00.000-05:00 Completed

Turned off meter for customer to do repair gpm loss3 gl rd 2707690

368 F4D 7712802264

7712110000 KNOWLES,JAMES V (407) 467-2476

Customer requested leak adjustment. Please verify leak was repaired. Brenda 718.930.5401. Thank You, Chariti CR!

2020-03-10T20:00:00.000-05:00 2020-03-10T10:05:00.000-05:00 Completed

No leak rd 2031410 prior fa has gpm 2 gal

368 F55 9427198566

9423400000 TAWWAB,MOHAMMED (407) 619-8778

1912 WINGFIELD DR Steven Crowder John Allman

368 F54 3235600835

3230510000 MARSHALL,CLINTON (407) 333-9393

1833 LONG POND DR Chariti Phillips John Allman

2020-03-09T13:48:42.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-09T19:31:05.000-05:00 M-CUT

Severance:

2020-03-10T19:00:00.000-05:00 2020-03-10T09:09:00.000-05:00 Completed

Tagged only customer to make payment read 902900 gl

Severance:

2020-03-10T19:00:00.000-05:00 2020-03-10T09:28:00.000-05:00 Completed

Tagged and turned off for billing read 1928840 gl

368 F5F 8152738765

4029401846 SWEETWATER YOGA AND 

FITNESS INC

(407) 334-4621

3869 WEKIVA SPRINGS RD Batch System Greg Liggons

MR ID: 966244001901, MR REMARK: BB replaced meter box lid

368 F5L 4619870299

7315047060 Bezara,Rafael (407) 848-6597

118 E BERKSHIRE CIR Batch System Greg Liggons

2020-03-09T19:31:05.000-05:00 M-CUT

368 F63 4009842923

4318392926 PENA,BURT (407) 310-7843

1343 BELLA TUSCANY COVE Batch System John Allman

2020-03-08T19:01:01.000-05:00 MTRBBOX

2020-03-10T19:01:00.000-05:00 2020-03-10T10:16:00.000-05:00 Completed

368 F68 9694009573

9693410000 CROWN OAKS I (407) 992-8808

CROWN OAKS I Reginald Jerome Scott Gosnell

2020-03-10T09:11:58.000-05:00 M-SIO Discolored Water

Donna at 407 992 8808 called to say that the water is cloudy & yellow & brown. Thanks,REggie

2020-03-10T20:00:00.000-05:00 2020-03-10T11:55:00.000-05:00 Completed

Checked several hose bibs throughout Crown Oaks and they were clear. I checke dthe two hydrants in the back and they were clear. The hydrant in the front had a yellow 

brown color so I flushed it for 10 mins until it cleared up. I contacted Donna and let her know what I did.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4F 8256585456

8251110000 PANERA BREAD #4157 (407) 478-6325

2480 W SR 434 Shelia Meacham Jeff A Metheney

2020-03-09T10:49:08.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-10T18:00:00.000-05:00 2020-03-10T13:26:00.000-05:00 Completed

368 F4C 4907577728

6941990971 Straut,Marie (407) 267-4758

541 BIRD SONG CT Shelia Meacham Jeff A Metheney

2020-03-09T10:59:24.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-10T18:00:00.000-05:00 2020-03-10T13:45:00.000-05:00 Completed

Took meter reading. 3411710. JSM

7963361404 Pensala,Danielle (407) 529-5752

453 Gleaming Andover Way Irrig Jacqueline Chandler Jeff A Metheney

2020-03-09T08:45:52.000-05:00 INSTLMTR

5/8 reuse meter lot 36

2020-03-10T18:00:00.000-05:00 2020-03-10T08:50:00.000-05:00 Completed

Installed 5/8"new reclaime irr. Meter #17896500. JSM

453 Gleaming Andover Way Jacqueline Chandler Jeff A Metheney

2020-03-09T08:45:31.000-05:00 INSTLMTR

5/8 meter Lot 36

2020-03-10T18:00:00.000-05:00 2020-03-10T08:34:00.000-05:00 Completed

Installed new domestic meter set and dual check valve. Meter #19386491. JSM

368 F53 1798165679

368 F53 6429855975

7963361404 Pensala,Danielle (407) 529-5752



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4221146089 Sauri-Zintro,Norma (386) 218-9188

101 STAG RIDGE CT Kaitlynn Gilbert Jeff A Metheney

2020-03-09T11:40:24.000-05:00 M-ON

Please take start read and turn on services 301-885-6051 Mrs. heather Thank you KaitlynnAcctAlert:

2020-03-10T18:00:00.000-05:00 2020-03-10T14:42:00.000-05:00 Completed

532 WOODVIEW DR Carl Crutchfield Greg Liggons

2020-02-19T09:52:34.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Abbey at 407-774-1493 - carl

2020-03-10T18:00:00.000-05:00 2020-03-10T08:44:00.000-05:00 Completed

Tagged and turned off for new to apply read 399310 gl

368 F5K 7665841074

2020-02-25T15:27:16.000-06:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2020-03-10T18:00:00.000-05:00 2020-03-10T08:26:00.000-05:00 Completed

Tagged and turned off for new to apply read 6952230 gl

368 F4E 2766980893

3578684944 PIERCE,DEBRA (321) 474-6189

take final read & lock meter. tag door for new to apply.

2020-03-10T18:00:00.000-05:00 2020-03-10T08:58:00.000-05:00 Completed

Tagged and turned off for new too apply read 392110 gl

368 F54 1711241108

3671176944 Frances,James (407) 718-1088

1404 N COVE BLVD Hayes Tiara Greg Liggons

Took meter reading.9853000. JSM

368 F4J 8369582997

0613980797 HUGHES,TIFFANY (941) 875-2962

202 S SWEETWATER BLVD Dominique Greenfield Greg Liggons

2020-03-09T13:58:21.000-05:00 M-OFF



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-03-09T11:09:20.000-05:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

Please read meter and leave on for new. If needed Elaine can be reached at 917 569 7473 SNC

2020-03-10T18:00:00.000-05:00 2020-03-10T09:37:00.000-05:00 Completed

Final read leave on for new customer read 2618930 gl

368 F4J 1484443322

1481400000 HARRIS,WELDON (407) 718-0734

400 BLUE LAKE DR Shelia Meacham Jeff A Metheney

Reconnected service. Meter reading 903260. JSM

368 F53 0974915219

8053032299 Barnett,Elaine (917) 569-7473

429 RUTH ST Sabrena Cooper Greg Liggons

2020-03-09T08:31:17.000-05:00 M-READ

368 F63 8529778751

8126045537 Gonzales,Luis (787) 525-2638

118 DES PINAR LN Kaamilya Pereira Jeff A Metheney

2020-03-09T14:46:03.000-05:00 M-ON

Turn on for new customer Luis Gonzales 787-525-2638. Waiver on file.

2020-03-10T18:00:00.000-05:00 2020-03-10T13:06:00.000-05:00 Completed

368 F68 7152972956

2331131337 Shulstad,Mary (407) 415-0366

125 RAINTREE DR Shanika Wright Jeff A Metheney

2020-03-06T10:08:10.000-06:00 M-ON

Please turn on for new customer Mary Shulstad 407-415-0366. Customer will be present. PH

2020-03-10T18:00:00.000-05:00 2020-03-10T10:43:00.000-05:00 Completed

Reconnected service. Meter reading 267980. JSM

Meter would not stop registering upon reconnecting. Unable to make contact at door or by phone. Turn meter off and left door tag. JSM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4E 9778238322

9574399157 Fenster,Mark (407) 257-3145

463 LONGMEADOW LN Shelia Meacham Robert Callahan

2020-03-09T11:19:51.000-05:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

368 F4G 0955626321

0957200000 WELLS,GRAYSON (407) 756-0448

216 HICKORY DR Shelia Meacham Robert Callahan

2020-03-09T12:14:48.000-05:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-10T18:00:00.000-05:00 2020-03-10T10:37:00.000-05:00 Completed

Re read meter customer has a small leak on there side about a 1/2 gallon per minute tagged door to let customer know R:102800 Rc

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

665 SABAL LAKE DR Shelia Meacham Robert Callahan

2020-03-09T11:11:22.000-05:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-10T18:00:00.000-05:00 2020-03-10T10:20:00.000-05:00 Completed

Re read meter no leaks R:336750 Rc

324 VALLEY DR Shelia Meacham Jeff A Metheney

2020-03-09T12:27:10.000-05:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-10T18:00:00.000-05:00 2020-03-10T14:19:00.000-05:00 Completed

Found nothing indicating a leak. Meter reading 1870300. Yard looks to been just sodded. JSM

368 F4D 9102473492

2020-03-10T18:00:00.000-05:00 2020-03-10T14:13:00.000-05:00 Completed

Found nothing indicating a leak. Meter reading 243580. JSM

368 F4J 4817128732

4025384790 VAZQUEZ,JOSEPH (407) 766-9841



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8460025819 SHALLS,JOAN D (321) 277-0441

103 COVE LAKE DR Carl Crutchfield Greg Liggons

2020-03-06T08:18:34.000-06:00 M-REREAD

305 COBLE DR Yoleydis Gonzalez Greg Liggons

2020-03-05T08:53:20.000-06:00 M-READ

Take final read and Leave On for new customer. Customer contact-Sharon- 407-921-3091- Waiver e-filed Thank you! CSR-Yoleydis

2020-03-09T20:00:00.000-05:00 2020-03-09T08:14:00.000-05:00 Completed

Final read leave on read 2015990 gl

368 F4H 4868440948

2020-03-10T08:10:09.000-05:00 M-SIO General Investigation

2020-03-10T08:08:00.000-05:00 2020-03-10T08:21:00.000-05:00 Completed

Fixed gasket leak on customer side gpm loss2 gal rd 6161120

368 F5J 7686369361

0342531478 Borrego,Sharon (407) 921-3091

2020-03-10T16:26:00.000-05:00 2020-03-10T09:52:00.000-05:00 Completed

Re read meter no leaks found tagged door to let customer know R:264570 Rc

368 F65 0815320981

3218335900 IAN SCOTT FOODS LLC (407) 484-6510

1819 W SR 434 Lucity User John Allman

Customer has a small leak on there side it is about a 1/2 gallon per minute tagged door to let customer know R:1682470. Rc

368 F4E 4405932239

1746914819 Kohan,Danette (321) 356-7574

2662 BENT HICKORY CIR Jessica Salgado Robert Callahan

2020-03-09T16:26:36.000-05:00 HIBILL

2020-03-10T18:00:00.000-05:00 2020-03-10T10:07:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-03-04T13:53:35.000-06:00 M-READ

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Flora at 407-395-4714 - carl

2020-03-09T18:00:00.000-05:00 2020-03-09T07:04:00.000-05:00 Completed

Tagged and turned off for new too apply read 903260 gl

368 F66 7954419038

5897759382 Soberal,Jacob (321) 527-6609

129 BRIDGEVIEW CT Kaitlynn Gilbert Greg Liggons

Tagged and turned off new too apply read 473390 gl

368 F63 8527903758

8126045537 Gonzales,Luis (787) 525-2638

118 DES PINAR LN Carl Crutchfield Greg Liggons

2020-03-06T14:35:35.000-06:00 M-OFF

368 F64 7145542398

6707573172 SANTIAGO, JORGE LUIS (407) 209-7985

113 SHEPHERD TRL Zakia Bouldin Greg Liggons

2020-03-05T07:19:12.000-06:00 M-OFF

Please take final read and lock meter, Tag for new. Thanks

2020-03-09T18:00:00.000-05:00 2020-03-09T07:46:00.000-05:00 Completed

368 3056558775

2727429247 AGRE SPRINGS PLAZA OWNER 

LLC

(407) 219-3239

SPRINGS PLAZA/3 Jennifer Akers Tracy Hanken

2020-03-09T15:09:27.000-05:00 M-SIO No Water

Ryan is calling to say half of the shopping center is off. He knows Tiajuana Flats is off and I do not know what other businesses affected. He can be reached at 561-624-4000. 

Thanks Jen

2020-03-09T20:00:00.000-05:00 2020-03-09T17:57:00.000-05:00 Completed

Customers in plaza excluding Publix where complaining of low water pressure. Upon investigation we found that the outlet valve on the main back flow was partially closed 

causing a restriction. Opened valve as much as possible and customers seemed to have normal operating pressure. Advised customer to have back flow checked and 

Customer had a leak repaired... can we please reread meter and verify there is not a leak - Carl

2020-03-09T20:00:00.000-05:00 2020-03-09T10:32:00.000-05:00 Completed

Reread meter no leaks at time of reading 1805660 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4H 1513272163

1516510000 DEVORE,KATHY (407) 493-0881

313 RIVERBEND BLVD Lucity User

368 F5M 8643827962

9438017640 STRICKER,STEVEN (407) 913-8578

205 FRINTON COVE Kelly Hagan Greg Liggons

2020-03-05T08:53:43.000-06:00 M-READ

Take read and leave on for new. If needed call landlord Christine Stevens (407) 721-2112.

2020-03-09T18:00:00.000-05:00 2020-03-09T08:30:00.000-05:00 Completed

Read and leave on read 1502280 gl

0397950976 BUCK,ANDREW (423) 505-8436

105 COUNTRYSIDE DR Lorie Mayeski Greg Liggons

2020-03-06T08:28:26.000-06:00 M-READ

Please obtain read and leave for new. New is Andrew Buck, phone number 423-505-8436. Lorie

2020-03-09T18:00:00.000-05:00 2020-03-09T09:43:00.000-05:00 Completed

Start stop for new customer read 5039580 gl

713 RIVERBEND BLVD Roslyn Lide-Miller Greg Liggons

2020-03-06T10:32:41.000-06:00 M-READ

Take final read and leave on for new. HPA US 1 LLC 844-858-9885....Roslyn

2020-03-09T18:00:00.000-05:00 2020-03-09T09:52:00.000-05:00 Completed

Final read leave on for new customer read 8689880 gl

368 F4J 1807701048

Please take start read and leave on for new customer Jacob 321-527-6609 thank you Kaitlynn

2020-03-09T18:00:00.000-05:00 2020-03-09T09:05:00.000-05:00 Completed

Start read leave on for new customer read 522970 gl

368 F4H 4304958091

4907522394 HPA US 1 LLC (844) 858-9885



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1291306019 MCDONALD,MATTHEW (407) 280-2219

293 CAMBRIDGE DR Hayes Tiara Jordon Campbell

119 MARCY BLVD Reginald Jerome Robert Callahan

2020-02-28T12:42:49.000-06:00 M-READ

Take final read for previous cuistomer.Leave on for new customer Wally at 866-830-5246.Thanks,REggie

2020-03-06T20:00:00.000-06:00 2020-03-06T09:44:00.000-06:00 Completed

Read and left on for new R:1597010 Rc

368 F5I 9301918332

2020-03-05T07:20:44.000-06:00 M-ON

Please turn on and get read. Tag on door. Thanks, GTAcctAlert:

2020-03-06T20:00:00.000-06:00 2020-03-06T09:37:00.000-06:00 Completed

Read meter and turned on no leaks R:528350 Rc

368 F63 1930850987

8853648488 Freire,Richard (407) 455-3316

Please re-read meter and check for leaks. The customer called complaining of high bill. Stated this is an office with only 4 people in the office. Stated there were previous leaks 

that they have had repaired. Please call Kim at 321-439-6258 if needed. Thanks, Patty

2020-03-06T20:00:00.000-06:00 2020-03-06T07:32:00.000-06:00 Completed

Re read meter no leaks R:3512490 Rc

368 F62 3098792086

3966783711 Nicolson,Brian (407) 791-1549

610 COVENTRY CT Glenda Thompson Robert Callahan

Customer called about a water leak inside home. Advised of a disconnect fee for after hours. Customer agreed. Turned service off.

368 F4D 3270623814

3271110000 JEN HOLDINGS LLC (407) 884-4714

151 SABAL PALM DR Patricia Hardy Robert Callahan

2020-03-05T13:57:50.000-06:00 HIBILL

2020-03-07T15:19:43.000-06:00 M-SIO General Investigation

2020-03-07T15:16:00.000-06:00 2020-03-07T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reconnect. Customer will be home for connect. Kevin 407-702-7404. Thank you! Ewan

2020-03-06T20:00:00.000-06:00 2020-03-06T09:07:00.000-06:00 Completed

Turned on meter Read-6588680 JC

368 F5M 1733993978

1733110000 FANELLI,SCOTT (407) 733-8775

Turned on meter Read-2384690 JC

368 F5J 9193853618

8303341139 Whitman,Kevin (407) 702-7404

211 BANBURY CT Ewan Dehnert Jordon Campbell

2020-03-05T16:02:33.000-06:00 M-RECON

368 F5M 4857875793

7823529083 Giddens,Tonya (321) 277-3291

209 FRINTON COVE Yoleydis Gonzalez Jordon Campbell

2020-03-06T07:16:59.000-06:00 M-RECON

Please reconnect service.- Tonya-321-277-3291. Thank you! Yoleydis, Tag to be on door signed after 11:30 am - Kelly

2020-03-06T20:00:00.000-06:00 2020-03-06T08:47:00.000-06:00 Completed

368 F5L 5099609476

5072151391 Sirilla,Floranne (301) 530-4899

240 NEEDLES TRL Jerry Lazarre Jordon Campbell

2020-03-06T07:34:15.000-06:00 M-RECON

Please reconnect service. Customer will be home. If necessary, please contact Lucia at 321-662-1593 . Thanks, Jerry, CSR

2020-03-06T20:00:00.000-06:00 2020-03-06T10:00:00.000-06:00 Completed

Turned on meter Read-3546220 JC

2020-03-06T07:04:27.000-06:00 M-RECON

Please reconnect service.. tag on door.. Matthew contact # 407-280-2219- Tiara

2020-03-06T20:00:00.000-06:00 2020-03-06T09:37:00.000-06:00 Completed

Turned on meter Read-2044610 JC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5G 8520855933

3894507764 SHUKER,MARIA (407) 463-1699

368 F5M 6671169656

6756476478 Nascimento,Carlos (407) 781-7750

292 NEW WATERFORD PL Jerry Lazarre Jordon Campbell

2020-03-06T07:45:28.000-06:00 M-RECON

Please reconnect service. Customer will be home. If necessary, please contact Carlos at 407-781-7750 . Thanks, Jerry, CSR

2020-03-06T20:00:00.000-06:00 2020-03-06T08:31:00.000-06:00 Completed

Turned on meter Read-953350 JC

4534810000 TRATHEN,ROBERT W (321) 439-3393

319 COBLE DR Hayes Tiara Jordon Campbell

2020-03-06T07:33:55.000-06:00 M-RECON

Please reconnect service.. recvd waiver.. Robert contact # 321-439-3393- TiaraAcctAlert:

2020-03-06T20:00:00.000-06:00 2020-03-06T09:17:00.000-06:00 Completed

Turned on meter Read-1289040 JC

126 HOLDERNESS DR Jerry Lazarre Jordon Campbell

2020-03-06T09:14:29.000-06:00 M-RECON

Please reconnect service. Customer will be home. If necessary, please contact Harry at 321-280-0779. Thanks, Jerry, CSR

2020-03-06T20:00:00.000-06:00 2020-03-06T09:53:00.000-06:00 Completed

Turned on meter Read-1314980 JC

368 F5J 4530271701

2020-03-06T07:05:26.000-06:00 M-RECON

Reconnect the customers service today.The customer will be available & the tag will be on the door too.Scott Fanelli at 407 733 8775.Thanks,REggie

2020-03-06T20:00:00.000-06:00 2020-03-06T08:35:00.000-06:00 Completed

Turned on meter Read-683150 JC

368 F5I 2466848201

9427103467 RODRIGUEZ,HARRY (321) 280-0779

465 WEKIVA COVE RD Reginald Jerome Jordon Campbell



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

3840 E SR 436 UNIT 1024 Shanika Wright Kathy Sillitoe

2020-03-03T07:22:58.000-06:00 M-WARN

Severance

2020-03-06T20:00:00.000-06:00 2020-03-06T05:50:00.000-06:00 Completed

Kathy tagged the door on Monday the 2nd of march advising customer to pay her bill or elder plug will be installed. Customer payed past due on 3/3. Matt.

368 F4C 6464947370

2020-03-05T13:16:36.000-06:00 M-SIO General Investigation

please take look at valve trying to turn water off at valve and wont shut off Mike 407-456-1144 thank you KG

2020-03-06T20:00:00.000-06:00 2020-03-06T05:58:00.000-06:00 Completed

I sprayed and exercised the valve it is open and closing fine. R:1612020 Rc

368 F53 8084022315

1543052535 3D MOTION DANCE CENTER (321) 262-9498

Please investigate, states issues with bathroom, Black greasy ring, states had 2 plumbers investigated, referred Rose Francklin to contact water co- Kelly

2020-03-06T20:00:00.000-06:00 2020-03-06T08:22:00.000-06:00 Completed

Checked the water at the customers house and it was isolated to the hot water. The customer had rubber hoses to and from the hot water heater causing the black color. The 

customer was advosed to change the hoses and flush the hot water heater.

368 F65 9022418885

9022210000 VANDERSLICE,MICHAEL P (407) 831-8355

1207 WAVERLY WAY Kaitlynn Gilbert Robert Callahan

After hours call out on 3/5/2020. Customer stated various medical issues and panicking. Turned service on. READING : 200350

368 F5F 3012290365

7890353364 FRANCKLIN,ROSE (407) 241-9465

576 ALBANY PL Kelly Hagan Claude Stone

2020-03-05T09:32:13.000-06:00 M-SIO Water Miscellaneous Complaint

112 GOLFCLUB DR Jerry Lazarre Tracy Hanken

2020-03-06T10:32:06.000-06:00 M-RECON

Please make sure services are reconnected. Customer indicates that service is on, but latest FA shows it turned off. If off, please reconnect. Someone will be home. If 

necessary, please contact Maria at 407-436-1699. Thanks, Jerry, CSR

2020-03-06T20:00:00.000-06:00 2020-03-06T16:07:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-03-06T19:00:00.000-06:00 2020-03-04T09:10:00.000-06:00 Completed

MR ID: 143531893632, MR REMARK: GL Exchanged meter Old meter-34587927 Old read-4288960 New meter-17896544 New read-10 JC

368 F52 5396919216

MR ID: 471371175589, MR REMARK: MS Changed out 5/8 read 10 gl

368 F52 1437480870

1491380008 Parsons,David (407) 491-3117

1245 BELLA VISTA CIR Batch System Jordon Campbell

2020-02-20T19:00:57.000-06:00 M-EXCHNG

368 F4G 4714978743

4713200000 MOORE,LISA (407) 788-3791

802 FOX VALLEY DR Batch System Greg Liggons

2020-02-26T19:00:58.000-06:00 M-EXCHNG

2020-03-06T19:00:00.000-06:00 2020-03-03T13:38:00.000-06:00 Completed

368 F4J 0955904939

3841616118 DAWSON,SALLY (407) 461-7307

130 COUNTRYSIDE DR Lorie Mayeski Robert Callahan

2020-03-05T14:35:46.000-06:00 TMP-OFF

Call from Son David Dawson. Stated had leak at home in Bathroom and needs Meter off. Please turn off meter. If needed he can be reached at 407-285-4907. Lorie

2020-03-06T20:00:00.000-06:00 2020-03-06T07:54:00.000-06:00 Completed

Turned off so customer can make repair R:2777910 Rc

6460510000 SMITH,PAM P (407) 788-0900

283 W SABAL PALM PL Roslyn Lide-Miller Shawn Ebert

2020-03-04T11:58:37.000-06:00 TESTMTR

Please contact customer to schedule a meter test. Customer disputes high usage for the past few months. Pam Smith 407-788-0900... Roslyn

2020-03-06T20:00:00.000-06:00 2020-03-06T09:32:00.000-06:00 Completed

Meter test scheduled for Friday 3-6-2020 @ 830am with Shawn Ebert Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each 

flow range to Pass accuracy requirements , customers meter failed on low flow range @ 89.0% , medium flow passed @ 100.0% and maximum flow range @ 100.1% , replaced 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4G 9329499527

2811789175 WRI Property Management (844) 858-9883

202 FOX VALLEY DR Hayes Tiara Robert Callahan

2020-03-04T15:51:03.000-06:00 M-ON

Please take start read and turn on meter.. waiver on file. Hudson contact # 972-871-5242- TiaraAcctAlert:

2020-03-06T18:00:00.000-06:00 2020-03-09T04:42:00.000-05:00 Completed

Turned on no leaks R940570 Rc

1570997408 WRI Property Management (844) 858-9883

202 FOX VALLEY DR Hayes Tiara Jordon Campbell

2020-03-04T15:41:39.000-06:00 M-ON

Please take start read and turn on meter.. recvd waiver Hudson homes contact # 972-871-5242- Tiara

2020-03-06T18:00:00.000-06:00 2020-03-06T14:36:00.000-06:00 Completed

Took start read Turned on meter Read-20950 JC

1183 BELLA VISTA CIR Batch System Jordon Campbell

2020-02-20T19:00:57.000-06:00 MTRBBOX

2020-03-06T19:00:00.000-06:00 2020-03-03T09:09:00.000-06:00 Completed

MR ID: 624576231359, MR REMARK: BB Replaced broken meter box lid JC

368 F4G 4222717518

2020-02-20T19:00:57.000-06:00 M-EXCHNG

2020-03-06T19:00:00.000-06:00 2020-03-04T08:20:00.000-06:00 Completed

MR ID: 539598927170, MR REMARK: GL Exchanged meter Old meter-34587913 Old read-3758780 New meter-17896499 New read-10 JC

368 F52 5767947361

9609555080 LAUGHTER,ARDEN (407) 491-5278

6097650485 CHEN,QI

1298 BELLA VISTA CIR Batch System Jordon Campbell



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

576 ALBANY PL Kelly Hagan Claude Stone

2020-03-05T09:29:27.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Rose Francklin , Ph 407-241-9465 - Kelly

2020-03-05T20:00:00.000-06:00 2020-03-06T08:22:00.000-06:00 Completed

Turned on meter Read-141160 JC

2020-03-04T11:02:07.000-06:00 CHK STAT

Reread meter to confirm no leaks. Raymond Weissert 407-818-5556....Roslyn

2020-03-05T20:00:00.000-06:00 2020-03-05T07:40:00.000-06:00 Completed

Reread meter customer has a leak tagged door to call plumber read 3344070 gl

368 F5F 3019234643

7890353364 FRANCKLIN,ROSE (407) 241-9465

Joel will sign door tag please reconnect services (321) 436-0527 please call customer 10 mnts prior to arriving if possible Patricia

2020-03-06T00:00:00.000-06:00 2020-03-05T12:47:00.000-06:00 Completed

Reconnected service. JSM

368 F5J 7399034358

8836278438 WEISSERT,JULIE (478) 952-2862

206 CANTERCLUB TRL Roslyn Lide-Miller Greg Liggons

Read meter and left on for new R:909340 Rc

368 F5F 3163180834

3161400000 REEVES,JOEL W (321) 436-0527

128 LEDBURY DR Patricia Askia Jeff A Metheney

2020-03-05T10:49:01.000-06:00 M-RECON

368 F52 4409359336

4051868871 Reymont,Nicole (616) 745-5284

1701 KENLYN DR Stephanie Muniz Robert Callahan

2020-03-04T15:40:28.000-06:00 M-READ

Please take start read for new Nicole, if necessary she can be reached at (616) 745-5284- Stephanie

2020-03-06T18:00:00.000-06:00 2020-03-06T08:17:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect service for Anthony Negron 321-438-8405. Customer present. SW

2020-03-05T20:00:00.000-06:00 2020-03-05T12:57:00.000-06:00 Completed

Reconnected service meter reading 3374280. JSM

Reconnected service meter reading 3374280. JSM

368 F5F 2738836791

0520017234 Brown-Shumann,Erica (609) 760-1664

103 WHEATLAND CT Shanika Wright Jeff A Metheney

2020-03-05T08:09:07.000-06:00 M-RECON

368 F5F 2738836791

0833370475 NEGRON,ANTHONY (321) 438-8405

103 WHEATLAND CT Shanika Wright Jeff A Metheney

2020-03-05T08:09:07.000-06:00 M-RECON

Please reconnect service for Anthony Negron 321-438-8405. Customer present. SW

2020-03-05T20:00:00.000-06:00 2020-03-05T12:57:00.000-06:00 Completed

368 F5F 4987863239

7488538999 HITESMAN,CAMILLE (407) 782-4032

122 LEDBURY DR Shanika Wright Jeff A Metheney

2020-03-05T09:07:22.000-06:00 M-RECON

Please reconnect service for Camille Hitesman 407-782-4032. Tag on door signed. SW

2020-03-05T20:00:00.000-06:00 2020-03-05T13:21:00.000-06:00 Completed

Reconnected service. JSM

4193239692 QUINN,KACEY (407) 468-6376

107 LUDLOW DR Dominique Greenfield Jeff A Metheney

2020-03-05T08:05:02.000-06:00 M-RECON

Please pick up tag & reconnect service. Kacey 407-468-6376 She will be having 5 kids at her house soon.Can the tech come out sooner if possible?Thanks,Reggie

2020-03-05T20:00:00.000-06:00 2020-03-05T12:54:00.000-06:00 Completed

Reconnected service and collected door tag. Meter reading 1664670. JSM

368 F5H 2631663935



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5F 9873333794

5696787416 Mariani,Jessica (407) 749-8694

124 LEDBURY DR Jerry Lazarre Jeff A Metheney

2020-03-05T08:05:39.000-06:00 M-RECON

Please reconnect service. Customer will be home. If necessary, please contact Jessica at 407-749-8694. Thanks, Jerry, CSR

2020-03-05T20:00:00.000-06:00 2020-03-05T12:41:00.000-06:00 Completed

8365168507 Norman,Clifton (407) 280-4496

152 ESSEX DR Jerry Lazarre Jeff A Metheney

2020-03-05T09:05:06.000-06:00 M-RECON

Please reconnect service. Customer will be home. If necessary, please contact Clifton at 407-280-4496. Thanks, Jerry, CSR

2020-03-05T20:00:00.000-06:00 2020-03-05T13:50:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

210 HOLDERNESS DR Zakia Bouldin Jeff A Metheney

2020-03-05T10:46:44.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Please confirm if there is leak. Thanks

2020-03-05T20:00:00.000-06:00 2020-03-05T13:33:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F5I 2456258535

2020-03-05T09:36:12.000-06:00 M-RECON

Reconnect the customers servoice.The tag will be left on the door.Madelyn Rogers at 386-383-1161.Thanks,Reggie

2020-03-05T20:00:00.000-06:00 2020-03-05T14:21:00.000-06:00 Completed

Reconnected service. JSM

368 F5H 1155558270

2153310000 SCHWOLSKY,BARBARA (407) 454-2013

368 F5I 5359488559

2713003191 ROGERS,MADELYN (386) 383-1161

120 CAMBRIDGE DR Reginald Jerome Jeff A Metheney



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

201 JONESBURY CT Carl Crutchfield John Allman

2020-03-05T09:30:00.000-06:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Scott at 315-886-2335 - Carl

2020-03-05T20:00:00.000-06:00 2020-03-05T11:55:00.000-06:00 Completed

2020-03-05T11:20:38.000-06:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Judith at 407-506-3291 - Carl

2020-03-05T20:00:00.000-06:00 2020-03-05T12:33:00.000-06:00 Completed

Turned on meter got tag 2964520

368 F5K 7610844417

4846928606 Coleman,Scott (315) 886-2335

Reconnect Service, waiver on file(tina) , Bernise Rivera, Ph 407-697-0956 , she requests, nothing to be left at door- KellyAcctAlert:

2020-03-05T20:00:00.000-06:00 2020-03-05T12:49:00.000-06:00 Completed

Turned on meter no leaks 1539400

368 F5J 6303656310

3773161405 MCCAUSLIN,JUDITH (407) 506-3291

210 LOCHBERRY PL Carl Crutchfield John Allman

Reconnected service meter was Registering-and would not stop at about quarter gallon per minute. Made contact with customer as they were coming home. Left house valve 

off which stop meter from registering informed customer what had taken place. Also collect a door tag. JSM

368 F5H 2648875070

4491642766 Rivera,Bernise (407) 697-0956

256 HUNTERS POINT TRL Kelly Hagan John Allman

2020-03-05T07:40:37.000-06:00 M-RECON

368 F5I 8122094715

1383769517 RILEY,JOHNTHEL (407) 272-1903

312 DUNFRIES CT Carl Crutchfield Jeff A Metheney

2020-03-05T11:50:36.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact -Johnthel - 407-272-1903 - carl

2020-03-05T20:00:00.000-06:00 2020-03-05T14:12:00.000-06:00 Completed

Reconnected service and collected door tag. JSM



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: please reconnect service. Dannielle will be present. 206-276-3920

Turned on meter got tag 582940

368 F5J 5451997894

7092904892 KELSEY,DANNIELLE (206) 276-3920

251 MOUNTS BAY CT Dominique Greenfield John Allman

2020-03-05T09:40:24.000-06:00 M-RECON

368 F5G 8578515833

0182118571 WOODFORD,KENNETH (407) 393-7671

1862 ST ANDREWS PL Kimberly Andrews John Allman

2020-03-05T11:14:27.000-06:00 M-RECON

Please reconnect service for customer. door tag has been signed. Mr. Woodford, 40-393-7671 Kim

2020-03-05T20:00:00.000-06:00 2020-03-05T12:59:00.000-06:00 Completed

368 F5K 7743190112

4803084791 DAWS II,SAMUEL (407) 702-8173

102 SHIPLEY CT Aja McReynolds John Allman

2020-03-05T10:13:47.000-06:00 M-RECON

Please pick up tag and restore service for Samuel. Thanks!

2020-03-05T20:00:00.000-06:00 2020-03-05T12:10:00.000-06:00 Completed

Turned on meter got tag 3892410

6609581721 VELEZ,BRIAN (407) 427-0052

1955 ST ANDREWS PL Yoleydis Gonzalez John Allman

2020-03-05T13:05:45.000-06:00 M-RECON

Please reconnect service Customer/Ph-number-407-485-0698-Salma. Customer Present. Thank you! Yoleydis

2020-03-05T20:00:00.000-06:00 2020-03-05T13:32:00.000-06:00 Completed

Meter already on no leaks 1073000

Turned on meter got tag 1939200

368 F5G 4634687278



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5L 3211776407

8492734557 BORTON,MARY (352) 552-5837

295 NEEDLES TRL Jennifer Akers Jordon Campbell

2020-03-05T08:05:35.000-06:00 M-RECON

Mary paid and tag is on the door if we can please reconnect. She can be reached at 352-552-5837. Thanks Jen

1100765306 CIRILLO,ANKE S (407) 670-8748

461 WEKIVA COVE RD Jerry Lazarre Jordon Campbell

2020-03-05T10:11:51.000-06:00 M-RECON

Please reconnect service. Customer will be home. If necessary, please contact Anke at 407-670-8748. Thanks, Jerry, CSR

2020-03-05T20:00:00.000-06:00 2020-03-05T12:58:00.000-06:00 Completed

Turned on meter Read-2692920 JC

421 WEKIVA COVE RD Jennifer Akers Jordon Campbell

2020-03-05T09:10:46.000-06:00 M-RECON

Mrs. Rubin has paid and tag will be on the door if we can please reconnect. She can be reached at 407-341-1577. Thanks Jen

2020-03-05T20:00:00.000-06:00 2020-03-05T12:51:00.000-06:00 Completed

Turned on meter Read-1258170 JC

368 F5M 5423234976

2020-03-05T10:28:14.000-06:00 M-RECON

Please reconnect services..Heather 407-342-0025..Customer will be present..Thank you very much..Alisha CR

2020-03-05T20:00:00.000-06:00 2020-03-05T13:19:00.000-06:00 Completed

Turned on meter Read-2503370 JC

368 F5M 3355832780

3353010000 RUBIN,RICHARD (407) 341-1577

2020-03-05T20:00:00.000-06:00 2020-03-05T12:41:00.000-06:00 Completed

Turned on meter customer was home 130070

368 F5J 2142074698

7841403358 BARKIN,HEATHER (407) 342-0025

259 MOUNTS BAY CT Alisha Greer Jordon Campbell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1918 LOST SPRING CT Kelly Hagan Robert Callahan

2020-03-05T10:18:58.000-06:00 M-SIO Odor in Sewer

2020-03-04T13:49:22.000-06:00 M-SIO General Investigation

Daniel Villamayor (Engineer for Appian Engineering) calling to request schematics of our service line for premise at 1450 W SR 434, LONGWOOD, FL, 32750. Please contact 

Daniel at 786-393-1824. Email address is dvillamayor@appianfl.com - Thanks, Jerry

2020-03-05T20:00:00.000-06:00 2020-03-05T14:17:00.000-06:00 Completed

3-4; i called Dan and left him a message to call me back. Matt. 3-5; I spoke with Dan today. He said that he is looking for some information on our water lines. They are in the 

design phase of possibly a new fire station. I emailed Bryan and Bryan will get intouch with Dan. Matt.

368 F66 5269105989

5263500000 EGGERS,WILLIAM (407) 786-6112

Reconnect service for Andrea 407-866-5152 please, customer or someone 18 or older will be present, Thank you, Sandra

2020-03-05T20:00:00.000-06:00 2020-03-05T12:24:00.000-06:00 Completed

Turned on meter customer was home

368 9857259712

5608677337 COLE,GERI (407) 869-5000

1450 W SR 434 Jerry Lazarre Matthew Morrell

Turned on meter Read-2741540 JC

368 F5J 8207209336

7238384398 Bradley,Andrea (407) 866-5152

220 KETTERING CT Sandra Soto

2020-03-05T10:40:31.000-06:00 M-RECON

368 F5M 3048786944

3967642843 KEIMACH,HOPE (407) 304-7945

119 SHELLIE CT Kimberly Andrews Jordon Campbell

2020-03-05T13:56:45.000-06:00 M-RECON

Mrs. Hope has paid she will be home if we could please reconnect she can reached at 407-304-7945. Thanks Kim

2020-03-05T20:00:00.000-06:00 2020-03-05T14:25:00.000-06:00 Completed

2020-03-05T20:00:00.000-06:00 2020-03-05T14:03:00.000-06:00 Completed

Turned on meter Read-1000250 JC



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned meter off and hung door tag. Reading 1664670. JSM

368 F5H 1703787105

5871486817 Pryce,Careem (321) 999-4122

107 LEDBURY DR Batch System Jeff A Metheney

2020-03-04T19:30:51.000-06:00 M-CUT

368 F5H 2630911621

4193239692 QUINN,KACEY (407) 468-6376

107 LUDLOW DR Batch System Jeff A Metheney

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T07:55:00.000-06:00 Completed

368 F5I 3466371636

4464500000 SCHWARZKOPF,JENNIFER C (407) 697-6929

104 OAKLEY CT Batch System Jeff A Metheney

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:39:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 2516950. JSM

2713003191 ROGERS,MADELYN (386) 383-1161

120 CAMBRIDGE DR Batch System Jeff A Metheney

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T09:01:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 909590. JSM

Strong sewer odor, in front of home, by cleanout, William Eggers, Ph 321-277-6500 - Kelly

2020-03-05T20:00:00.000-06:00 2020-03-06T05:31:00.000-06:00 Completed

There was an odor at customers house but it was not a sewer odor I check the clean out and it was clear and then I checked our manholes and everything was fine. I talked to 

the customer and let them know. Rc

368 F5I 5355322255



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5I 3134319076

3135500000 WEBSTER,PAUL (407) 448-0941

108 SUFFOLK CT Batch System Jeff A Metheney

7629410000 COLEBECK JR,EDWARD J (407) 663-9936

168 HOLDERNESS DR Batch System Jeff A Metheney

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T10:07:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 2442240. JSM

124 LEDBURY DR Batch System Jeff A Metheney

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T07:38:00.000-06:00 Completed

Turned meter off and took reading. 2295400. JSM

368 F5I 7622533211

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T09:28:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 841670. JSM

368 F5F 9876132826

5696787416 Mariani,Jessica (407) 749-8694

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T07:34:00.000-06:00 Completed

Turned meter off and took reading 426440. JSM

368 F5I 8122932324

1383769517 RILEY,JOHNTHEL (407) 272-1903

312 DUNFRIES CT Batch System Jeff A Metheney



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:103 WHEATLAND CT Batch System Jeff A Metheney

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T09:52:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 2044610. JSM

368 F5F 2734769052

0520017234 Brown-Shumann,Erica (609) 760-1664

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T10:01:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 2439530. JSM

368 F5I 9300317056

1291306019 MCDONALD,MATTHEW (407) 280-2219

293 CAMBRIDGE DR Batch System Jeff A Metheney

Turned meter off and hung door. Reading 646970. JSM

368 F5H 1158848177

2153310000 SCHWOLSKY,BARBARA (407) 454-2013

210 HOLDERNESS DR Batch System Jeff A Metheney

2020-03-04T19:30:51.000-06:00 M-CUT

368 F5I 2453718749

8365168507 Norman,Clifton (407) 280-4496

152 ESSEX DR Batch System Jeff A Metheney

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:21:00.000-06:00 Completed

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:33:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 236070. JSM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned meter off and hung door tag. Meter reading 1499370. JSM

368 F5F 4980663392

7488538999 HITESMAN,CAMILLE (407) 782-4032

368 F5I 4959090292

4269636325 LUKMIN,ERIN (407) 274-3009

230 CAMBRIDGE DR Batch System Jeff A Metheney

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T09:08:00.000-06:00 Completed

368 F5F 3162838369

3161400000 REEVES,JOEL W (321) 436-0527

128 LEDBURY DR Batch System Jeff A Metheney

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T09:34:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 501170. JSM

0833370475 NEGRON,ANTHONY (321) 438-8405

103 WHEATLAND CT Batch System Jeff A Metheney

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T07:27:00.000-06:00 Completed

Turned meter off and took reading.3374280. JSM

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T07:27:00.000-06:00 Completed

Turned meter off and took reading.3374280. JSM

368 F5F 2734769052



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5G 8572794650

0182118571 WOODFORD,KENNETH (407) 393-7671

2946897039 JOHNSTON,JAMIE (407) 860-1625

142 ESSEX DR Batch System Jeff A Metheney

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:54:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 2250060. JSM

126 HOLDERNESS DR Batch System Jeff A Metheney

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T10:11:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 1314980. JSM

368 F5I 9592963065

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T09:23:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 3581990. JSM

368 F5I 2462514044

9427103467 RODRIGUEZ,HARRY (321) 280-0779

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T07:47:00.000-06:00 Completed

Turned meter off and took reading. 163820. JSM

368 F5I 4348396589

2895211867 MCWHORTER,KIM (407) 252-8813

308 CAMBRIDGE DR Batch System Jeff A Metheney

122 LEDBURY DR Batch System Jeff A Metheney

2020-03-04T19:30:51.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:55:00.000-06:00 Completed

Turned off meter hung tag 130050

368 F5L 5250661571

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:08:00.000-06:00 Completed

Turned off meter hung tag 3892410

368 F5J 5458022379

7092904892 KELSEY,DANNIELLE (206) 276-3920

251 MOUNTS BAY CT Batch System John Allman

Turned off meter hung tag 1264570

368 F5K 7743718223

4803084791 DAWS II,SAMUEL (407) 702-8173

102 SHIPLEY CT Batch System John Allman

2020-03-04T19:30:51.000-06:00 M-CUT

368 F5J 8207942628

7238384398 Bradley,Andrea (407) 866-5152

220 KETTERING CT Batch System John Allman

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:32:00.000-06:00 Completed

1862 ST ANDREWS PL Batch System John Allman

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T09:25:00.000-06:00 Completed

Turned off meter hung tag 582940



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off meter hung tag 200350

368 F5K 7612802925

368 F5G 8529551417

3894507764 SHUKER,MARIA (407) 463-1699

112 GOLFCLUB DR Batch System John Allman

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T09:07:00.000-06:00 Completed

368 F5J 4537577856

4534810000 TRATHEN,ROBERT W (321) 439-3393

319 COBLE DR Batch System John Allman

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:19:00.000-06:00 Completed

Turned off meter hung tag 1289040

4607920869 MANN,LEE (407) 413-0806

224 STEVENAGE DR Batch System John Allman

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:03:00.000-06:00 Completed

Turned off meter hung tag 433100

200 ATHERSTONE CT Batch System John Allman

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T09:15:00.000-06:00 Completed

Turned off meter hung tag 494130

368 F5K 2694242598

5255500000 BARNES,MADELINE (407) 774-5522



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9164244775 MILLER,HARRIS S (407) 389-0006

3967 LANCASHIRE LN Batch System John Allman

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T09:38:00.000-06:00 Completed

Turned off meter hung tag 179670

256 HUNTERS POINT TRL Batch System John Allman

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T07:23:00.000-06:00 Completed

Turned off meter hung tag 1539390

368 F5G 7695609064

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:39:00.000-06:00 Completed

Turned off meter hung tag 6588540

368 F5H 2647610805

4491642766 Rivera,Bernise (407) 697-0956

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T07:53:00.000-06:00 Completed

Turned off meter hung tag 1939200

368 F5J 9196999431

8303341139 Whitman,Kevin (407) 702-7404

211 BANBURY CT Batch System John Allman

4846928606 Coleman,Scott (315) 886-2335

201 JONESBURY CT Batch System John Allman

2020-03-04T19:30:51.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T10:15:00.000-06:00 Completed

Turned off meter Hung tag Read-2741540 JC

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T09:31:00.000-06:00 Completed

Turned off meter hung tag 1073000

368 F5M 3046362636

3967642843 KEIMACH,HOPE (407) 304-7945

119 SHELLIE CT Batch System Jordon Campbell

Turned off meter hung tag 3546220

368 F5G 4630767225

6609581721 VELEZ,BRIAN (407) 427-0052

1955 ST ANDREWS PL Batch System John Allman

2020-03-04T19:30:51.000-06:00 M-CUT

368 F5L 5098495602

5072151391 Sirilla,Floranne (301) 530-4899

240 NEEDLES TRL Batch System John Allman

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T09:48:00.000-06:00 Completed

368 F5J 6308683355

3773161405 MCCAUSLIN,JUDITH (407) 506-3291

210 LOCHBERRY PL Batch System John Allman

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:26:00.000-06:00 Completed

Turned off meter hung tag 2964500



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned off meter Hung tag Read-2384690 JC

368 F5M 4857467338

7823529083 Giddens,Tonya (321) 277-3291

209 FRINTON COVE Batch System Jordon Campbell

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:18:00.000-06:00 Completed

368 F5M 3097949906

8172789692 Huckle,Michael (228) 327-8016

314 BRIXHAM HARBOUR CLS Batch System Jordon Campbell

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:58:00.000-06:00 Completed

Turned off meter Hung tag Read 3848270 JC

6756476478 Nascimento,Carlos (407) 781-7750

292 NEW WATERFORD PL Batch System Jordon Campbell

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T09:56:00.000-06:00 Completed

Turned off meter Hung tag Read-953350 JC

228 W COTTESMORE CIR Batch System Jordon Campbell

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T09:23:00.000-06:00 Completed

Turned off meter Hung tag Read-1041520 JC

368 F5M 6679674897

368 F5L 4696225881

6779064764 BERRIOS,SONALY (516) 852-8034



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7841403358 BARKIN,HEATHER (407) 342-0025

259 MOUNTS BAY CT Batch System Jordon Campbell

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:01:00.000-06:00 Completed

421 WEKIVA COVE RD Batch System Jordon Campbell

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:45:00.000-06:00 Completed

Turned off meter Hung tag Read-1258170 JC

368 F5J 2142843988

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T10:01:00.000-06:00 Completed

Turned off meter Hung tag Read-888240 JC

368 F5M 3357028195

3353010000 RUBIN,RICHARD (407) 341-1577

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:30:00.000-06:00 Completed

Turned off meter Hung tag Read-683150 JC

368 F5M 7244243201

5663722259 Graham,Claudia (407) 222-9111

235 SCARBOROUGH CV Batch System Jordon Campbell

368 F5M 1734862024

1733110000 FANELLI,SCOTT (407) 733-8775

465 WEKIVA COVE RD Batch System Jordon Campbell

2020-03-04T19:30:51.000-06:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T08:37:00.000-06:00 Completed

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T07:24:00.000-06:00 Completed

Turned off meter Hung tag Read-100250 JC

368 F5M 5425013142

1100765306 CIRILLO,ANKE S (407) 670-8748

461 WEKIVA COVE RD Batch System Jordon Campbell

Turned off meter Hung tag Read-841830 JC

368 F5L 3215764135

8492734557 BORTON,MARY (352) 552-5837

295 NEEDLES TRL Batch System Jordon Campbell

2020-03-04T19:30:51.000-06:00 M-CUT

368 F5I 7723122944

0627398112 Speak,Duncan (407) 920-1390

145 HARROGATE PLACE Batch System Jordon Campbell

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T10:26:00.000-06:00 Completed

368 F5L 7128629392

6600568232 Benham,Casey (407) 692-4662

128 E CUMBERLAND CIR Batch System Jordon Campbell

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T09:45:00.000-06:00 Completed

Turned off meter Hung tag Read-3822160 JC

Turned off meter Hung tag Read-2503370 JC



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F62 3093437047

3966783711 Nicolson,Brian (407) 791-1549

610 COVENTRY CT Hayes Tiara Greg Liggons

2020-02-19T08:32:55.000-06:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

368 F68 7152475437

2331131337 Shulstad,Mary (407) 415-0366

125 RAINTREE DR Dominique Greenfield Greg Liggons

2020-03-02T08:07:41.000-06:00 M-OFF

take final read & lock meter. tag door for new to apply

2020-03-05T18:00:00.000-06:00 2020-03-05T07:02:00.000-06:00 Completed

Tagged and turned off for for new to apply read 267970 gl

6369500000 HART,PENNY (407) 834-0095

113 DELLWOOD DR Batch System Greg Liggons

2020-03-04T19:00:57.000-06:00 M-REREAD

2020-03-05T19:00:00.000-06:00 2020-03-05T06:37:00.000-06:00 Completed

MR ID: 305320214421, MR REMARK: ML Reread meter for billing no leaks at time of reading nothing wrong with meter read 762150 gl

576 ALBANY PL Batch System Jordon Campbell

2020-03-04T19:30:51.000-06:00 M-CUT

Severance:

2020-03-05T19:00:00.000-06:00 2020-03-05T07:44:00.000-06:00 Completed

Turned off meter Hung tag Read-141160 JC

368 F61 6365956964

Turned off meter Hung tag Read-2692920 JC

368 F5F 3016052779

7890353364 FRANCKLIN,ROSE (407) 241-9465



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9164244775 MILLER,HARRIS S (407) 389-0006

3967 LANCASHIRE LN Janice Williams John Allman

2020-03-05T10:51:35.000-06:00 M-RECON

Please reconnect services for Harris @(407) 389-0006. Tag on door, thanks; Janice

142 ESSEX DR Janice Williams Jeff A Metheney

2020-03-05T10:26:49.000-06:00 M-RECON

Please reconnect services for Jamie @(407) 860-1625, Tag on door. thanks, Janice ( Also when filling container for testing it cracked and no water can be held can we send out 

a new one? She is concerned and does want water tested)

2020-03-05T18:00:00.000-06:00 2020-03-05T13:40:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F5G 7693393338

2020-03-05T11:18:23.000-06:00 M-RECON

Please reconnect service customer will be home, Customer Pryce,Careem , ph# 5871486817 , - CSR-MarkAcctAlert:

2020-03-05T18:00:00.000-06:00 2020-03-05T13:16:00.000-06:00 Completed

Reconnected service. Meter reading 123860. JSM

368 F5I 9593850364

2946897039 JOHNSTON,JAMIE (407) 860-1625

Turn on for new customer. waiver on file , Johanna, Ph 407-730-3014 -thanks, Kelly

2020-03-05T18:00:00.000-06:00 2020-03-05T08:31:00.000-06:00 Completed

Turned on meter took start read 4001470 gl

368 F5H 1705698403

5871486817 Pryce,Careem (321) 999-4122

107 LEDBURY DR Mark Fry Jeff A Metheney

Tagged and turned off for new read 528350 gl

368 F5M 8430529062

9855863646 Flat Rate Property Management (407) 730-3014

190 BRISTOL PT Kelly Hagan Greg Liggons

2020-03-04T13:40:47.000-06:00 M-ON

2020-03-05T18:00:00.000-06:00 2020-03-05T06:28:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-03-03T09:43:35.000-06:00 HIBILL

Please reconnect for Lee he will sign door tag (407) 413-0806 Patricia

2020-03-05T00:00:00.000-06:00 2020-03-05T12:03:00.000-06:00 Completed

Turned on meter got tag 433100

368 F66 4775346215

1298437228 PICKELL,SHIRLEY (407) 461-4605

136 BRIDGEVIEW CT Reginald Jerome Robert Callahan

Turned on meter got tag 494130

368 F5K 2690338426

4607920869 MANN,LEE (407) 413-0806

224 STEVENAGE DR Patricia Askia John Allman

2020-03-05T11:27:52.000-06:00 M-RECON

368 F5L 5255610357

5255500000 BARNES,MADELINE (407) 774-5522

200 ATHERSTONE CT Patricia Askia John Allman

2020-03-05T12:57:28.000-06:00 M-RECON

Madeline will sign door tag please reconnect services (407) 774-5522, Patricia

2020-03-05T00:00:00.000-06:00 2020-03-05T13:52:00.000-06:00 Completed

368 F5K 1125118913

1912112761 Wagner,Dana (407) 415-9505

223 STEVENAGE DR Tina Richardson Greg Liggons

2020-03-04T14:50:15.000-06:00 HIBILL

please re-read & check for leak, customer does have irrigation also, usage have increased, Dana can be reached at 407415-9505, please tag door with findings.. tina

2020-03-05T14:50:00.000-06:00 2020-03-05T07:22:00.000-06:00 Completed

Tagged door no leaks at time of reading 5604830 gl

2020-03-05T18:00:00.000-06:00 2020-03-05T13:04:00.000-06:00 Completed

Turned on meter customer was home 170670



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F54 3758409608

3759110000 WELLS,YONG (407) 371-9710

1530 GRACE LAKE CIR Zakia Bouldin Greg Liggons

2020-03-03T09:23:57.000-06:00 M-REREAD

368 F4H 0501473763

9751829415 GUTIERREZ,JESSICA (407) 341-2140

832 RIVERBEND BLVD Jennifer Akers Greg Liggons

2020-03-04T13:19:23.000-06:00 M-RECON

Jessica has paid and tag will be on he door if we can please reconnect. She can be reached at 407-341-2140. Thanks Jen

2020-03-04T20:00:00.000-06:00 2020-03-04T14:18:00.000-06:00 Completed

Turned on meter for customer read 944490 gl

6689979022 Audette,Eric (407) 637-7300

181 DURHAM PL Jerry Lazarre Greg Liggons

2020-02-27T14:59:40.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Juliana at 407-625-2318. Thank you - Jerry,CS

2020-03-04T20:00:00.000-06:00 2020-03-04T09:56:00.000-06:00 Completed

Final read leave on for new tagged door read 334410 gl

1379 SHADY KNOLL CT Kathy Sillitoe Shawn Ebert

2020-02-27T09:11:25.000-06:00 IRRAUD

Irrigation audit scheduled for 3/4/2020 at 10:30am with Shawn Ebert

2020-03-04T20:00:00.000-06:00 2020-03-04T13:22:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run 2 times per day and twice a week , went over 

proper run times and watering restrictions , re-adjusted some of the sprinkler heads , found just a few leaking heads , flagged all areas of concern and suggested replacing 

368 F5G 4034886750

Re read meter and check for leaks.Shirley Pickell at 407 461 4605.She lives alone.She does have a water softner that need some salt. Her daughter was concerned ab out her 

high bill & high usage.Thanks,REggie

2020-03-04T20:00:00.000-06:00 2020-03-04T10:00:00.000-06:00 Completed

Re read meter found no leaks tagged door to let customer know R:4794420 Rc

368 F63 8869504275

8866500000 SPERRAZZA,SUSAN P (407) 719-3823



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0620056430 Moore,Brianna (407) 485-8325

100 N PRESSVIEW AVE Carl Crutchfield Greg Liggons

2156 BLUE IRIS PL Hayes Tiara Greg Liggons

2020-03-03T08:35:34.000-06:00 M-OFF

Please take final read and lock meter,. Tag door for new apply- Tiara

2020-03-04T18:00:00.000-06:00 2020-03-04T09:10:00.000-06:00 Completed

Tagged door for new too apply turned off new read 7220690 gl

368 F64 4942402338

2020-03-03T19:28:26.000-06:00 M-CUT

Severance:

2020-03-04T19:00:00.000-06:00 2020-03-04T10:13:00.000-06:00 Completed

Tagged and turned off for non payment read 944490 gl

368 F55 8209437897

6038845723 MAGANA,JORGE (561) 801-3477

Customer had leak fix can we please reread meter and verify there is not a leak - carl

2020-03-04T20:00:00.000-06:00 2020-03-04T10:03:00.000-06:00 Completed

Reread meter no leaks at time of reading 296270 gl

368 F4H 0505602235

9751829415 GUTIERREZ,JESSICA (407) 341-2140

832 RIVERBEND BLVD Batch System Greg Liggons

Reread meter no leaks at time of reading 916580 gl

368 F5F 2614649504

3495734856 Mills,Phyllis (407) 960-1230

593 ALBANY PL Carl Crutchfield Greg Liggons

2020-03-03T14:55:27.000-06:00 M-REREAD

Please re-read meter and verify no leak present. If leak present, please tag door. Thanks

2020-03-04T20:00:00.000-06:00 2020-03-04T08:51:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Call from Linda Hahnert (407) 595-4243 . Stated UI was out there on02/19- 02/20, 20 and did work at her meter and left area exposed. Linda states that are is un level and 

dangerous and sinking in needs to be refilled with dirt. she would like for someone to call her and confirm when the repairs are going to take place. Patricia

2020-03-04T00:00:00.000-06:00 2020-03-03T12:49:00.000-06:00 Completed

Took a bucket of dirt and filled in the hole and leveled the ground JC

368 9857935241

5608677337 COLE,GERI (407) 869-5000

1450 W SR 434 Carl Crutchfield Robert Callahan

Customer called after hours reporting a broken pipe in yard. Customer advised it was irrigation. Told customer it would be a after hours charge to turn service off. Customer 

agreed to charge. Turned service off.

368 F5I 0016993620

0014510000 HAHNERT,LINDA (407) 595-4243

118 HOLDERNESS DR Patricia Askia Jordon Campbell

2020-03-03T11:29:06.000-06:00 M-SIO General Investigation

368 F5J 1387715322

6250807460 Schumer,Margaret (615) 579-2025

352 COBLE DR Lucity User

2020-03-05T15:09:55.000-06:00 M-SIO General Investigation

2020-03-04T15:04:00.000-06:00 Completed

368 F68 7646196846

2006024506 McKee,Shelby (407) 535-9243

108 CEDAR POINT LN Alisha Greer Greg Liggons

2020-03-03T14:18:33.000-06:00 M-READ

Please take start read and leave on for new customer..Shelby 407-535-9243..Thank you very much..Alisha CR

2020-03-04T18:00:00.000-06:00 2020-03-04T10:33:00.000-06:00 Completed

Start read leave on for new read 787120 gl

2020-03-03T08:22:39.000-06:00 M-ON

Turn on meter. Waiver on file. If needed, customer contact Christopher at 407-324-9182 -- CarlAcctAlert:

2020-03-04T18:00:00.000-06:00 2020-03-04T09:46:00.000-06:00 Completed

Turned on meter took start read 279320 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4C 5804768755

2910111133 KIGGEN,PAMELA A (407) 617-8261

368 F67 1628121376

1628210000 LAKE,SHELLEY (413) 387-8668

202 RED BUD LN Carl Crutchfield John Allman

2020-03-03T12:10:23.000-06:00 M-RECON

Turn on meter. *Waiver on file*. If needed, customer contact - Shelly at 413-387-8668 - carl

2020-03-03T20:00:00.000-06:00 2020-03-03T13:30:00.000-06:00 Completed

Meter was not turned off house valve was.but meter was spinning with house valve off. turned off Bach flow meter stopped .turned on house valve watched meter stop spinning 

irrigation is tied in before house valve. Back flow to irrigation is off gpm was about 1 gal per 2 minutes

1490392241 MURPHY,JULIE (321) 960-0100

253 E HORNBEAM DR Reginald Jerome Greg Liggons

2020-03-02T09:14:24.000-06:00 M-READ

Take final read for previois customer & leave on for new customer;phone number 407 595 5899.Thanlks,REggie

2020-03-03T20:00:00.000-06:00 2020-03-03T10:57:00.000-06:00 Completed

Final read leave on for new customer read 2354580 gl

504 SUGAR RIDGE CT Sandra Soto Greg Liggons

2020-03-02T15:46:35.000-06:00 M-OFF

Take final read for Angela # 407-417-1992, lock meter and tag door for new customer to apply, Thank you, Sandra

2020-03-03T20:00:00.000-06:00 2020-03-03T10:44:00.000-06:00 Completed

Tagged door final read turned off meter for new read 43280 gl

368 F4D 9798600437

2020-02-28T11:20:51.000-06:00 CHK STAT

Can we please confirm we service this premise or not. It come up in CC&B as not serviced - Carl

2020-03-03T20:00:00.000-06:00 2020-03-03T07:15:00.000-06:00 Completed

We do service this area but there is no building there right now it was demolished a while ago Rc

368 F4D 5582816937

3530759308 BIRTY,JAMIE (412) 980-1182



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5439984989 CHALKLEY,SARA (509) 378-9723

160 HOLDERNESS DR Isabel Ceballos Greg Liggons

2020-03-02T13:27:52.000-06:00 M-ON

Read & turn on for new Chris De La Rosa 407-802-7790 Pick up tagAcctAlert:

2020-03-03T18:00:00.000-06:00 2020-03-03T08:09:00.000-06:00 Completed

Turned on meter took a start read 511710 gl

368 F4I 6064521729

2020-03-02T14:59:01.000-06:00 M-OFF

Please obtain final read, turn off meter and lock. Tag for new. Customer placing stop service is Sam Levin phone number 321-295-9511. Lorie

2020-03-03T18:00:00.000-06:00 2020-03-03T08:35:00.000-06:00 Completed

Tagged and turned off for new read 4001470 gl

368 F5I 0964983034

9855735227 BLADES,MATTHEW (321) 332-8791

Severance:

2020-03-03T19:00:00.000-06:00 2020-03-03T08:26:00.000-06:00 Completed

Called and let message to call office to make payment Rc

368 F5M 8431635136

9855863646 Flat Rate Property Management (407) 730-3014

190 BRISTOL PT Lorie Mayeski Greg Liggons

Reread meter no leaks at time of reading read 517620 gl

368 F68 2806608676

2804410000 CROWN OAKS II (C/O Sentry 

Management)

(407) 788-6700

CROWN OAKS II / SOUTH Batch System Robert Callahan

2020-03-02T19:32:10.000-06:00 M-WARN

618 LONGMEADOW CIR Carl Crutchfield Greg Liggons

2020-03-02T09:31:00.000-06:00 M-REREAD

Customer advised leak fixed - Can we please reread meter and verify there are not any leaks - CArl

2020-03-03T20:00:00.000-06:00 2020-03-03T10:36:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Jasmine Thornton, can be contacted at ph 904-860-7107 , also check main shut off valve , 

as states does not shut off water to home - thanks Kelly

2020-03-02T20:00:00.000-06:00 2020-03-02T10:03:00.000-06:00 Completed

Re read meter found no leaks. I also sprayed and exercised valve tagged door to let customer know R:155150 Rc

368 F55 7961273130

Read and left on for new no leaks R:408630 Rc

368 F4E 8104709035

6047163892 THORNTON,DREW (904) 860-7107

2522 THICKET RIDGE CT Kelly Hagan Robert Callahan

2020-02-28T09:07:57.000-06:00 HIBILL

368 F62 2092361273

5300737110 WILLIAMS,BRIAN (773) 391-0264

82 SWEETBRIAR BR Dominique Greenfield Robert Callahan

2020-03-03T07:34:35.000-06:00 M-READ

take final read & leave on for new. Richard 407-463-0712

2020-03-03T18:00:00.000-06:00 2020-03-03T14:29:00.000-06:00 Completed

368 F4C 2398237587

5767639708 Popielarczyk,Scott (704) 728-4430

432 BAY TREE LN Tina Richardson Greg Liggons

2020-03-02T08:01:24.000-06:00 M-READ

please take start read, Scott can be reached at 704-728-4430...tina

2020-03-03T18:00:00.000-06:00 2020-03-03T10:50:00.000-06:00 Completed

Start read for new leave on read 2420330 gl

609 SMOKERISE BLVD Roslyn Lide-Miller Greg Liggons

2020-02-28T09:04:43.000-06:00 M-READ

Take final read and leave on for new. Sara Chalkey 509-378-9723...Roslyn

2020-03-03T18:00:00.000-06:00 2020-03-03T11:08:00.000-06:00 Completed

Final read leave on for new read 4764740 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4H 9107043308

368 F68 2807236053

2804410000 CROWN OAKS II (C/O Sentry 

Management)

(407) 788-6700

CROWN OAKS II / SOUTH Vincent Hicks Robert Callahan

2020-02-27T07:53:54.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2020-03-02T20:00:00.000-06:00 2020-03-02T04:41:00.000-06:00 Completed

Tagged door to call office Rc

3838163850 SAMPLES,JON (386) 506-7655

112 W WYNDHAM CT Kelly Hagan Jeff A Metheney

2020-02-28T15:56:59.000-06:00 M-SIO Water Service Line Break

Leaking Sprinkler Line, Customer unable to turn Main Valve off, as Froze, will not turn, needs assistance, Jon Samples, ph 386-506-7655 - Kelly

2020-03-02T20:00:00.000-06:00 2020-03-02T07:37:00.000-06:00 Completed

Had no trouble exercising curb stop valve located at meter. Made contact with customer on finding. Took read and left on the meter reading 1433960. JSM

840 RIVERBEND BLVD Yoleydis Gonzalez Robert Callahan

2020-02-26T11:10:15.000-06:00 M-READ

Take final read and Leave On for new customer. Customer contact-Alison- 407-869-4585- Customer Present- Thank you!CSR- Yoleydis

2020-03-02T20:00:00.000-06:00 2020-03-02T10:19:00.000-06:00 Completed

Read and left on for new no leaks R:533080 Rc

368 F5H 3542931088

2020-02-28T09:20:52.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Jeff at 352-874-1260 . Thank you - Jerry,CS

2020-03-02T20:00:00.000-06:00 2020-03-02T13:21:00.000-06:00 Completed

Read and left on for new no leaks R:354890 Rc

368 F4H 2730884894

6571181126 White,Janet (321) 262-6264

4946651316 Corzine,Jeff (352) 874-1260

1548 SUNSHINE TREE BLVD Jerry Lazarre Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

100 N PRESSVIEW AVE Jennifer Akers Greg Liggons

2020-02-27T14:52:54.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Craig can be reached at 321-217-9411. Thanks Jen

2020-03-02T18:00:00.000-06:00 2020-03-02T09:04:00.000-06:00 Completed

Final read tagged and turned off for new read 279320 gl

2020-02-29T19:00:52.000-06:00 M-WARN

2020-03-02T19:00:00.000-06:00 2020-03-02T12:51:00.000-06:00 Completed

MR ID: 541606411957, MR REMARK: MI. Tagged door to let customer know we need to get to the meter to read it Rc

368 F64 4943711808

0620056430 Moore,Brianna (407) 485-8325

2020-03-02T19:00:00.000-06:00 2020-03-02T12:48:00.000-06:00 Completed

MR ID: 215687433500, MR REMARK: MI. Tag door to let customer know we need to get to meter to read it Rc

368 F4H 5414549673

4522479538 Wood,William (407) 920-4127

700 SWEETWATER BAY CT Batch System Robert Callahan

MR ID: 910166114556, MR REMARK: MS Exchanged meter Old meter-14165045 Old read-3017250 New meter-19386300 New read-10 JC

368 F4H 0297030845

8056487062 THORNTON,JOHN (914) 539-1793

3764 WATERCREST DR Batch System Robert Callahan

2020-02-29T19:00:52.000-06:00 M-WARN

9100610000 BIRNHOLZ,ROBERT (407) 830-7426

116 COVERIDGE LN Batch System Jordon Campbell

2020-02-29T19:00:52.000-06:00 M-EXCHNG

2020-03-02T19:00:00.000-06:00 2020-03-02T09:40:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

please take final read, tag door for new to apply....tina

2020-03-02T18:00:00.000-06:00 2020-03-02T07:41:00.000-06:00 Completed

Tagged and turned off for new read 282450 gl

Final read tagged and turned off for billing read 511710 gl

368 F5K 7662690084

4221146089 Sauri-Zintro,Norma (386) 218-9188

101 STAG RIDGE CT Tina Richardson Greg Liggons

2020-02-24T12:24:39.000-06:00 M-OFF

368 F5I 0968470007

9855735227 BLADES,MATTHEW (321) 332-8791

160 HOLDERNESS DR Hayes Tiara Greg Liggons

2020-02-19T11:21:42.000-06:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2020-03-02T18:00:00.000-06:00 2020-03-02T07:47:00.000-06:00 Completed

368 F52 2066850547

2967789798 Elms,Eric (321) 945-1875

1123 BELLA VISTA CIR Yoleydis Gonzalez Greg Liggons

2020-01-10T13:28:00.000-06:00 M-OFF

2020-03-02T18:00:00.000-06:00 2020-03-02T08:02:00.000-06:00 Completed

Tagged and turned off irrigation meter read 2737360 gl

8763370691 Reichert,Christopher (609) 775-5079

2758 CATTAIL CT Kaitlynn Gilbert Greg Liggons

2020-02-24T11:30:58.000-06:00 M-OFF

Please take final read and lock meter hang tag for new to apply. Wanda can be reached at 407-446-0972 thank you Kaitlynn

2020-03-02T18:00:00.000-06:00 2020-03-02T07:05:00.000-06:00 Completed

Tagged and turned off for new read 261440 gl

368 F4F 9051182846



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4E 2703935609

6960790715 HUGHES,SARAH (808) 674-7153

528 S LONGVIEW PL Shanika Wright Robert Callahan

2020-02-26T15:24:23.000-06:00 M-READ

Please take final read and leave on for John Vincent 407-492-8665. SW

2020-03-02T18:00:00.000-06:00 2020-03-02T09:55:00.000-06:00 Completed

Read and left on for new R:7385700. Rc

9626560485 LEIDER,FRED (954) 326-4115

172 GOLFCLUB DR Isabel Ceballos Robert Callahan

2020-02-28T11:26:02.000-06:00 M-READ

Read & leave on for new Fred Leider 954-326-4115

2020-03-02T18:00:00.000-06:00 2020-03-02T14:40:00.000-06:00 Completed

Read and left on for new no leaks R:124550 Rc

103 CEDARWOOD CIR Kaitlynn Gilbert Greg Liggons

2020-02-28T09:30:28.000-06:00 M-ON

Please take start read and leave on for new customer syteeta 407-331-4444 waiver on file. thank you KaitlynnAcctAlert:

2020-03-02T18:00:00.000-06:00 2020-03-02T09:03:00.000-06:00 Completed

Turned on meter took start read 217820 gl

368 F5G 1392391357

2020-02-10T13:06:06.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Danny Pope , Ph#407-592-7132 thanks, Kelly

2020-03-02T18:00:00.000-06:00 2020-03-02T07:31:00.000-06:00 Completed

Final read tagged and turned off for new read 762840 gl

368 F62 7042748785

8610078709 Serowchak,Michelle (916) 912-5799

368 F5H 5065837099

5066500000 POPE,DANNY (407) 592-7132

213 PHEASANT RUN CT Kelly Hagan Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1503 MARVIN ST Kaitlynn Gilbert Greg Liggons

2020-02-27T09:44:38.000-06:00 M-ON

Please take start read and turn on for new customer WAIVER ON FILE 407-509-4748 Thank you KGAcctAlert:

2020-02-28T20:00:00.000-06:00 2020-02-28T07:23:00.000-06:00 Completed

2020-02-27T09:10:57.000-06:00 CHK STAT

Please verify leak has been repaired and provide read, Thank you, Sandra

2020-02-28T20:00:00.000-06:00 2020-02-28T11:25:00.000-06:00 Completed

House occupied talked to customer took read 626440 gl

368 F65 9472926582

0251086738 Wiginton,Chad (407) 509-4748

Turn on meter. *Waiting on Waiver. If needed, customer contact Justin at 813-404-4082 - Carl

2020-03-01T18:00:00.000-06:00 2020-03-01T00:00:00.000-06:00 Completed

changed from 1/2/2020 to 3/1/2020 for KPI. Please change the schedule date once waiver is received - Joanna

368 F67 0996521081

2928567669 REN,ZHIQUN (917) 528-4557

218 SWEET GUM WAY Sandra Soto Greg Liggons

Read and left on for new no leaks R:3549350 Rc

368 F64 1114751812

5322109856 HOLLAR,SUSAN (407) 619-7186

322 RAVEN ROCK LN Carl Crutchfield

2019-12-27T16:04:05.000-06:00 M-ON

368 F5I 8534056090

3978511476 BOGHOS,RACHEL (321) 315-9746

104 CAMBRIDGE DR Roslyn Lide-Miller Robert Callahan

2020-03-02T11:08:33.000-06:00 M-READ

Take final read and leave on for new. Joan Braun 407-257-1516.....Roslyn

2020-03-02T18:00:00.000-06:00 2020-03-02T14:48:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Reconnect the customers service today..Nelson Cummings at 407-257-5050.Thanks,Reggie I saved the waiver in efile.

2020-02-28T20:00:00.000-06:00 2020-02-28T12:32:00.000-06:00 Completed

Meter is already on took start read for new read 317390 gl

368 F63 3280073562

5324952404 Adams,Erin (386) 748-9097

106 DES PINAR LN Reginald Jerome Jordon Campbell

2020-02-28T12:06:27.000-06:00 M-RECON

368 F51 2824691633

4831086461 Zito,Andrew (407) 687-2507

3287 SUNSET VALLEY CT Glenda Thompson Greg Liggons

2020-02-28T09:22:42.000-06:00 M-ON

Please turn on and get read. waiting on waiver. Glenda

2020-02-28T20:00:00.000-06:00 2020-02-28T10:07:00.000-06:00 Completed

368 F64 3188260884

4291855652 AGOSTO,JUAN (407) 242-5640

126 TARRYTOWN TRL Reginald Jerome Greg Liggons

2020-02-26T12:51:03.000-06:00 M-ON

Turn on for new customer. . Juan Agosto at 407-242-5640.Thanks,REggie I saved the waiver in efile.

2020-02-28T20:00:00.000-06:00 2020-02-28T06:43:00.000-06:00 Completed

Turned on meter but had to turn back off an tagged door water running in house read

7446121351 Lang,Brannon (407) 697-7579

242 TOLLGATE TRL Reginald Jerome Greg Liggons

2020-02-27T07:49:03.000-06:00 M-ON

Turn on for new customer. . Ms Jazmyne at 407-855-0404.Thanks,Reggie I saved the waiver in efile.

2020-02-28T20:00:00.000-06:00 2020-02-28T08:02:00.000-06:00 Completed

Meter already on took start read 4519780 gl

Turned on meter took a start read 867050 gl

368 F63 7547085889



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F54 3696202564

3693210000 GRIMSLEY,REBECCA (407) 335-6524

1473 GRACE LAKE CIR Carl Crutchfield Robert Callahan

2020-02-27T16:03:28.000-06:00 M-SIO Water Service Line Break

Cust called advised she believe there is a leak in her line - can we investigate - Customer contact Rebecca - at 407-335-6524 - carl

2997410000 JOSWICK,DAVID C (407) 331-3059

600 MAGNOLIA OAK CT Zakia Bouldin Matthew Morrell

2020-02-25T08:31:32.000-06:00 M-SIO General Investigation

Customer is requesting to speak w/ a supervisor regarding the read entered on 2/21 of 2245500; which does not match read he got yesterday of 598650. Please contact David 

Joswick at 407-625-0251 to address his concerns. Thanks

2020-02-28T20:00:00.000-06:00 2020-02-28T12:28:00.000-06:00 Completed

2-27; Called the customer and left him a message to call me back. It appears that the tech that went out for the reread read his neighbors meter at 700 Magnolia Oak Ct by 

mistake instead of his meter. His reads are in line now with the read that he has provided. Waiting to hear back from the customer. Matt. 2-28; David called me back and I spoke 

103 COVE LAKE DR Tina Richardson Jeff A Metheney

2020-02-27T13:15:08.000-06:00 M-SIO No Water

Joan call to report no water, she can be reached at 321-277-0441if need to check the meter please put the meter lid back over the meter customer state we are not covering her 

meter up...tina

2020-02-28T20:00:00.000-06:00 2020-02-28T06:11:00.000-06:00 Completed

Meter reader found meter registering. Contacted Matt I went out found meter registering 22 gallons a minute. Could not make contact with customer at house or on phone. 

Turned house valve off at house did not stop running indicating leak was between meter and house. Turned meter off and hung door tag. Later that day met with customer at 

368 F4G 2997352368

2020-02-28T07:13:18.000-06:00 M-SIO Water Miscellaneous Complaint

Mrs Rolfs at 321-277-6720 called to say that water is leaking from her meter.Thanks,REggie

2020-02-28T20:00:00.000-06:00 2020-02-28T08:38:00.000-06:00 Completed

No leak at the meter located at address 620 Long Meadow Circle. The leak is on address 618 Long Meadow Circle on house line. Turn the meter off made contact with 

customer at 618. JSM

368 F4H 4865648196

8460025819 SHALLS,JOAN D (321) 277-0441

Turned on meter Read-2566420 JC

368 F4C 7695890456

2638347747 Greer, Kendra (304) 654-5242

620 LONGMEADOW CIR Reginald Jerome Jeff A Metheney



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

300 BALD CYPRESS CT Batch System Greg Liggons

2020-02-26T19:00:58.000-06:00 M-EXCHNG

2020-02-23T19:10:19.000-06:00 M-EXCHNG

2020-02-28T19:10:00.000-06:00 2020-02-27T00:00:00.000-06:00 Completed

MR ID: 831585340939, MR REMARK: GL Changed out 5/8" meter and washers. Flushed house line and left on. Old meter reading. 3574480. New meter badge #19386419. 

JSM

368 F4D 2216596251

7311250123 INNES,ALYSON (954) 695-4082

Ms. Kelly Holley at 407-367-8206 called to have us turn off the water at the main temporarely for awhike.She was working on somnething but has to call her plumber to turn on 

the water at the house but the spicket is stripped and old.Please come out asap.She is goping to call her plumber next.Thanks,Reggie

2020-02-28T20:00:00.000-06:00 2020-02-28T12:43:00.000-06:00 Completed

Made contact. Plumbing repair had been made found meter turn back on. Left meter on per customer and took read. Meter reading 36690070. JSM

368 F53 8313081170

8316810000 BROADDUS,RAYMOND (407) 967-8338

2801 CITRON DR Batch System

Performed customer requested field meter test with Mr. Acker. The meter passed the meter test with an overall accuracy of 99.56%. (Low 99.0% intermediate 100.0% high 

99.7%). The meter is still showing a possible leak downstream of the meter. We shut the house valve off and the leak was still present. The leak is possibly just outside the 

368 F5M 2825048447

2829900000 HOLLEY,KELLY D (407) 367-8206

218 LITTLE HAMPTON CL Reginald Jerome Jeff A Metheney

2020-02-28T07:08:29.000-06:00 TMP-OFF

368 F65 2112497170

2115210000 ACKER,THOMAS M (407) 331-7332

316 PRESSVIEW AVE Kathy Sillitoe Michael Overton

2020-02-24T12:20:09.000-06:00 TESTMTR

Robert Fields scheduled a Meter test for 2/28/2020 at 8:30am with Mike Overton

2020-02-28T20:00:00.000-06:00 2020-02-28T09:45:00.000-06:00 Completed

2020-02-28T20:00:00.000-06:00 2020-02-28T06:40:00.000-06:00 Completed

Re read meter found no leaks. tagged door to let customer know Rc. R:383440



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned on took start read 28340 gl

368 F64 8260570120

5600441036 Monson,Ciarra (407) 821-1799

8 TAPPAN ZEE LN Tina Richardson Greg Liggons

2020-02-27T15:24:58.000-06:00 M-ON

368 F5G 2660286925

1996514764 Lizardo,Cecilia (407) 725-9117

3938 OAKINGTON PL Shanika Wright Greg Liggons

2020-02-26T13:09:01.000-06:00 M-ON

Please turn on for new customer Cecilia Lizardo 407-725-9117. Waiver on file. SWAcctAlert:

2020-02-28T18:00:00.000-06:00 2020-02-28T09:58:00.000-06:00 Completed

368 F4E 9724854024

9913316496 Turner,Chris (407) 529-8493

505 SABAL TRAIL CIR Batch System Jordon Campbell

2020-02-26T19:00:58.000-06:00 MTRBBOX

2020-02-28T19:00:00.000-06:00 2020-02-28T10:07:00.000-06:00 Completed

MR ID: 848091039803, MR REMARK: BB Replaced broken meter box lid JC

0262400000 CLARK,BRUCE M (407) 929-6467

2636 BENT HICKORY CIR Batch System Jordon Campbell

2020-02-26T19:00:58.000-06:00 MTRBBOX

2020-02-28T19:00:00.000-06:00 2020-02-28T13:03:00.000-06:00 Completed

MR ID: 491608445378, MR REMARK: BB Replaced broken meter box lid JC

2020-02-28T19:00:00.000-06:00 2020-02-27T14:22:00.000-06:00 Completed

MR ID: 221967393007, MR REMARK: GL Changed out 5/8 meter read 10

368 F4E 0269677540



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4G 8451897891

6534444341 ROSSI,TIMOTHY (929) 237-8429

704 N SWEETWATER BLVD Tina Richardson Greg Liggons

2020-02-27T08:30:07.000-06:00 M-READ

5300737110 WILLIAMS,BRIAN (773) 391-0264

82 SWEETBRIAR BR Janice Williams Greg Liggons

2020-02-25T14:39:34.000-06:00 M-READ

take start read and leave on for new customer RACHEL @(321) 947-6560, Thanks Janice

2020-02-28T18:00:00.000-06:00 2020-02-28T08:14:00.000-06:00 Completed

Start read leave on for new read 407140 gl

148 TOLLGATE TRL Jennifer Akers Greg Liggons

2020-02-19T08:47:38.000-06:00 M-READ

Please take a reading and leave on for new. Catherine can be reached at 863-697-3590. Thanks Jen

2020-02-28T18:00:00.000-06:00 2020-02-28T07:52:00.000-06:00 Completed

Start read leave on for new read 369510 gl

368 F62 2092356035

2020-02-17T09:48:37.000-06:00 M-READ

Please take start read and leave on for new customer Christina 352-870-1598 thank you Kaitlynn

2020-02-28T18:00:00.000-06:00 2020-02-28T08:41:00.000-06:00 Completed

Start read leave on read 5248580 gl

368 F62 1283186338

7497756646 LODGE,CATHERINE (863) 697-3590

waiting on waiver, William can be reached at 407-468-8736...tina

2020-02-28T18:00:00.000-06:00 2020-02-28T06:51:00.000-06:00 Completed

Turned on meter took start read 424090 gl

368 F55 1171171333

6257293856 Johnston,Christina (352) 870-1598

1050 EDMISTON PL Kaitlynn Gilbert Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:618 LONGMEADOW CIR Lucity User Jeff A Metheney

2020-02-27T14:24:02.000-06:00 M-REREAD

PLease reread meter and check for leaks cust got another high bill, stating that 90,000 gallon went thru meter and she just had leak fixed, Laura @ 407-339-1845, thanks 

Janice

2020-02-28T18:00:00.000-06:00 2020-02-28T07:37:00.000-06:00 Completed

Reread meter no leaks at time of reading tagged door read 1136770 gl

368 F4C 5801993492

2910111133 KIGGEN,PAMELA A (407) 617-8261

Hugh Gray will be present for reconnect, he can be reached at 407-332-7279...tina

2020-02-28T18:00:00.000-06:00 2020-02-28T13:38:00.000-06:00 Completed

Turned on meter Read-1766230 JC

368 F65 0926630506

0926110000 BEHE,LAURA (407) 339-1845

213 ADAIR AVE Janice Williams Greg Liggons

Start read leave on read 3064050 gl

368 F64 2516988585

2513610000 GRAY,ASTON C (407) 332-7279

16 HORSEMAN CV Tina Richardson Jordon Campbell

2020-02-28T11:15:57.000-06:00 M-RECON

368 F53 0727519206

3723202913 MEDINA,GRISLEIMY (321) 368-1608

2780 CITRON DR Isabel Ceballos Greg Liggons

2020-02-25T14:41:55.000-06:00 M-READ

Read & leave on for new Grisleimy Medina 321-368-1608

2020-02-28T18:00:00.000-06:00 2020-02-28T10:16:00.000-06:00 Completed

please take start read, Timothy can be reached at 929-237-8429...tina

2020-02-28T18:00:00.000-06:00 2020-02-28T09:36:00.000-06:00 Completed

Start read leave on read 1023670 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on meter Read-391890 JC

368 F67 2539503645

4408755664 Coman,Mihaela (305) 748-1764

211 SPRING RUN CIR Kelly Hagan Jordon Campbell

368 F66 2182179190

2186400000 GILLILAND,JAY F (407) 468-3515

2188 WOODBRIDGE RD Kelly Hagan Jordon Campbell

2020-02-27T07:19:16.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, if not, Tag to be signed on Door, Jay Gilliland, ph 407-468-3515 - Kelly

2020-02-27T20:00:00.000-06:00 2020-02-27T14:19:00.000-06:00 Completed

368 F66 6310365822

2551749903 DANG,PETER (407) 375-8680

216 MARKHAM WOODS RD Carl Crutchfield Jordon Campbell

2020-02-27T14:04:15.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Patrick at 407-373-8189 - Carl

2020-02-27T20:00:00.000-06:00 2020-02-27T14:34:00.000-06:00 Completed

Turned on meter Read-3551230 JC

4035500000 FLEURY,DONNA (407) 212-6803

117 SHERIDAN CT Kaitlynn Gilbert Kevin Cooper

2020-02-26T10:45:55.000-06:00 HIBILL

Please reread and check for leaks bill is very high only 2 people in home and bill every month is increasing., She can be reached art Donna 407-212-6803 she also said her 

neighbor was messing with her meter so she wants that look at. also would like address verified as she states she is at 117 Sheridan Court. not Avenue. Thank you Kaitlynn

2020-02-27T20:00:00.000-06:00 2020-02-27T13:43:00.000-06:00 Completed

R-997980 Read and checked meter and meter read is correct and no leaks indicated at this time. Called customer and informed customer that they may need to have irrigation 

checked.KEV

2020-02-28T08:50:32.000-06:00 M-SIO General Investigation

Leak at meter

2020-02-28T08:45:00.000-06:00 2020-02-28T09:38:00.000-06:00 Completed

Found customers house line leaking 13 gallons a minute. Made contact with customer turn the meter off and took read. Meter reading 517320. Left meter off per customer. JSM

368 F61 4031317088



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F68 4144187069

2225073287 Knight,Michelle (321) 277-4916

5918547993 Logan,Jeromy (407) 907-7021

4 WOODEN SHOE LN Kelly Hagan Jordon Campbell

2020-02-27T11:05:42.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Jeromy Logan , ph 407-907-7021 - Kelly

2020-02-27T20:00:00.000-06:00 2020-02-27T14:45:00.000-06:00 Completed

Turned on house valve Read-334210 JC

107 WILD FERN DR Kelly Hagan Jordon Campbell

2020-02-27T12:44:20.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Dominick Rintrona , Ph 407-620-5516- Kelly

2020-02-27T20:00:00.000-06:00 2020-02-27T13:28:00.000-06:00 Completed

Turned on meter Read-2623670 JC

368 F64 0286257646

2020-02-27T10:16:12.000-06:00 M-RECON

Reconnect Service after 3pm, customer to be present , Donna Kirkland , Ph 407-739-1703 - Kelly

2020-02-27T20:00:00.000-06:00 2020-02-27T14:10:00.000-06:00 Completed

Turned on meter Read-143760 JC

368 F68 0760142369

0768210000 RINTRONA,DOMINICK (407) 620-5516

Reconnect Service, Customer will be at Home, Mihaela Coman, Ph 305-748-1764 - Kelly

2020-02-27T20:00:00.000-06:00 2020-02-27T13:48:00.000-06:00 Completed

Turned on meter Read-1254220 JC

368 F66 2274181767

2271500000 KIRKLAND,DONNA G (407) 739-1703

1923 LOST SPRING CT Kelly Hagan Jordon Campbell

2020-02-27T09:03:43.000-06:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-02-27T07:27:58.000-06:00 M-RECON

Pick up Tag and reconnect service, Ian Fraser , ph 407-782-2189- thanks, Kelly

2020-02-27T20:00:00.000-06:00 2020-02-27T12:05:00.000-06:00 Completed

R-564270 Read meter and turned on for customer. Collected tag off door. Meter was not running when I left. KEV

368 F61 5770074355

3444077496 Baker,Raphiela (908) 266-2341

Please reconnect service. Customer will be home. If necessary, please contact Alice at 407-620-5736. Thanks, Jerry, CSR

2020-02-27T20:00:00.000-06:00 2020-02-27T12:05:00.000-06:00 Completed

R566260 Read meter and turned on for customer. Collected signed tag from door. KEV

368 F63 9818110259

9038429114 FRASER,IAN S (407) 782-2189

120 DES PINAR LN Kelly Hagan Kevin Cooper

Turned on meter Read-571810 JC

368 F63 3884055374

2683002128 Griffith,Alice M (407) 620-5735

109 ROSE BRIAR DR Jerry Lazarre Kevin Cooper

2020-02-27T07:57:44.000-06:00 M-RECON

368 F67 8496605708

3084309869 Ryan,Geralyn (504) 377-9172

232 SPRING RUN CIR Shanika Wright Jordon Campbell

2020-02-27T11:25:26.000-06:00 M-RECON

Please reconnect service for Deanna Clark 407-716-2705. Customer present. SW

2020-02-27T20:00:00.000-06:00 2020-02-27T13:55:00.000-06:00 Completed

201 PINE CONE LN Reginald Jerome Jordon Campbell

2020-02-27T10:26:24.000-06:00 M-RECON

Reconnect the customers service today.The tag will be on the door. Irene P. (mother) at 407-690-8373 or Michelle K. (daughter) at 321-277-4916.Thanks,REggie

2020-02-27T20:00:00.000-06:00 2020-02-27T13:15:00.000-06:00 Completed

Turned on meter Read-27950 JC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Checked address and meter was on all the way and customer has good pressure at hose bib. Located customer house valve and showed him where to turn off house. KEV

368 F5F 6582325395

368 F5G 5393490317

2843441071 MCMILLAN,NADJA (407) 538-6275

100 GOLFCLUB DR Kaitlynn Gilbert Kevin Cooper

2020-02-27T10:37:33.000-06:00 M-SIO High or Low Pressure in the Water

James Kennedy or Nadja 4075386275 called about low pressure at home and needs valve turn off to fix plumbing issue thank you Kaitlynn

2020-02-27T20:00:00.000-06:00 2020-02-27T13:39:00.000-06:00 Completed

368 F62 8124876725

3502407868 Boyer,Michelle (407) 607-9397

580 DEVONSHIRE BLVD Reginald Jerome Kevin Cooper

2020-02-26T11:22:50.000-06:00 M-SIO Water Miscellaneous Complaint

Can you go out and verify that the Boyers fixed the leak already? Thanks There phone number is 407 607 9397,REgfgie

2020-02-27T20:00:00.000-06:00 2020-02-27T11:51:00.000-06:00 Completed

R-702930 Checked and read meter. Meter was not running and there appears to be no leaks indicated at this time. KEV

5738700000 RYBAK,RONALD (407) 923-4148

115 OAK LEAF LN Yoleydis Gonzalez Greg Liggons

2020-02-26T09:57:21.000-06:00 M-REREAD

Please re-read meter, as per costumer usage of 6990 its too high, wants to make sure reading its ok- CSR- Yoleydis

2020-02-27T20:00:00.000-06:00 2020-02-27T11:48:00.000-06:00 Completed

Tagged door no leaks at time of reading 3344660 gl 0

116 GLENDALE DR Hayes Tiara Kevin Cooper

2020-02-27T07:47:01.000-06:00 M-RECON

Please reconnect service... recvd waiver.. Raphiela contact # 908-266-2341- TiaraAcctAlert:

2020-02-27T20:00:00.000-06:00 2020-02-27T12:04:00.000-06:00 Completed

R-410080 Read meter and turned on for customer. Waiver received in office per CSR. Meter was not running when I left. KEV

368 F4I 5734695968



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F66 6310742753

2043729572 Womersley,Lois (407) 862-2165

117 WOODMILL RD Batch System Jordon Campbell

2020-02-25T19:29:00.000-06:00 M-CUT

Severance:

2020-02-27T19:00:00.000-06:00 2020-02-27T11:48:00.000-06:00 Completed

Turned off meter Hung tag Read-855170 JC

106 DES PINAR LN Batch System Jordon Campbell

2020-02-25T19:29:00.000-06:00 M-CUT

Severance:

2020-02-27T19:00:00.000-06:00 2020-02-27T11:48:00.000-06:00 Completed

Turned off meter Hung tag Read-2566420 JC

368 F68 0732002579

2020-02-21T10:25:03.000-06:00 M-SIO General Investigation

Ronald husband is requesting information for someone to call because he wants a separate meter for his irrigation system to better monitor separate from his water, Ronalds 

contact is 407-719-3823 needs afternoon time (Susan) thank you

2020-02-27T20:00:00.000-06:00 2020-02-27T00:00:00.000-06:00 Completed

2-26; Called customer and spoke with Susan. She is not happy with her bill and also not happy with Sanlando, Utilities Inc. I explaned to her the cost involved with having a 

seperate meter installed for irrigation and that she would have to pay for the install and then the base rate on the meter each month. I also explained to her that her sewer is 

368 F63 3288991290

5324952404 Adams,Erin (386) 748-9097

Michael Laurenzi called in to adv there was a sewage backup in his neighborhood recently and some neighbors had a back water valve installed. Wanting to know could we 

come out to install for him since his property is the lowest on the street. Adv by lead that's not something we offer or do and they would need to contact someone else to have 

2020-02-27T20:00:00.000-06:00 2020-02-27T11:51:00.000-06:00 Completed

2-27; Called the customer and left him a message to call me back and advising him that we will not install a back water valve on his line like we did for his neighbor. We installed 

on at 441 due to a back up and an insurance claim. He can have a plumber install a back water valve on his line if he would like. Matt. 2-27; Mike called me back and I explained 

368 F63 8863738587

8866500000 SPERRAZZA,SUSAN P (407) 719-3823

1379 SHADY KNOLL CT Patricia Askia

6580900000 LAURENZI,MICHAEL (407) 497-4336

445 STANTON PL Shanika Wright Matthew Morrell

2020-02-26T10:45:08.000-06:00 M-SIO General Investigation



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-02-25T19:29:00.000-06:00 M-CUT

Severance:

2020-02-27T19:00:00.000-06:00 2020-02-27T00:00:00.000-06:00 Completed

Turned off house valve Hung tag Read-3271300 JC

Severance:

2020-02-27T19:00:00.000-06:00 2020-02-27T11:49:00.000-06:00 Completed

Turned off meter Hung tag Read-128590 JC

368 F67 1621467684

1628210000 LAKE,SHELLEY (413) 387-8668

202 RED BUD LN Batch System

Turned off meter Hung tag Read-1406260 JC

368 F63 4227838338

7182872613 Linamen,Bart (407) 496-3049

106 OLD HICKORY CT Batch System Jordon Campbell

2020-02-25T19:29:00.000-06:00 M-CUT

368 F63 6657154786

5520573588 Simpkins,Catharine (407) 221-4979

1350 N MARCY DR Batch System Jordon Campbell

2020-02-25T19:29:00.000-06:00 M-CUT

Severance:

2020-02-27T19:00:00.000-06:00 2020-02-27T11:49:00.000-06:00 Completed

2551749903 DANG,PETER (407) 375-8680

216 MARKHAM WOODS RD Batch System Jordon Campbell

2020-02-25T19:29:00.000-06:00 M-CUT

Severance:

2020-02-27T19:00:00.000-06:00 2020-02-27T11:49:00.000-06:00 Completed

Turned off meter Hung tag Read-3551230 JC



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: No leak meter was missed read please correct this era thanks gl read 2018450 gl

368 F5G 9694808713

5531953435 Somerville,Alicia (407) 463-1168

1915 ST ANDREWS PL Lori Jones Greg Liggons

2020-02-26T06:07:09.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 93,000 gal usage. Thanks. LLJ

2020-02-27T18:00:00.000-06:00 2020-02-27T11:48:00.000-06:00 Completed

368 F68 4398904556

9338936850 York,Scott (407) 342-1569

107 WILD PLUM LN Janice Williams Jordon Campbell

2020-02-27T12:12:52.000-06:00 M-RECON

Please reconnect service for Scott @ 407-342-1569, thanks Janice. Tag on door

2020-02-27T18:00:00.000-06:00 2020-02-27T13:41:00.000-06:00 Completed

Turned on meter Read-299030 JC

9944286509 WOLFORD,SETH (530) 906-3223

2847 SPYGLASS CV Janice Williams Greg Liggons

2020-02-26T11:54:08.000-06:00 M-ON

PLEASE, TAKE START READ, AND TURN ON FOR NEW, MARK @ (407) 862-5250. THANKS JANICE, CR. Cust present

2020-02-27T18:00:00.000-06:00 2020-02-27T11:51:00.000-06:00 Completed

Turned on meter took read 1556420 gl

107 WILD FERN DR Batch System

2020-02-25T19:29:00.000-06:00 M-CUT

Severance:

2020-02-27T19:00:00.000-06:00 2020-02-27T00:00:00.000-06:00 Completed

Turned off meter Hung tag Read-2623670 JC

368 F4F 4707807548

368 F68 0762955562

0768210000 RINTRONA,DOMINICK (407) 620-5516



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4918669590 BUCHANAN,JOHN (407) 452-4012

104 ALBRIGHTON DR Reginald Jerome

2020-02-25T11:14:15.000-06:00 M-READ

Take final read for previous customer and leave on for new customer John Buchanan at 407-452-4012.Thanks,Reggie

2020-02-26T20:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Final read leave on read 2963910 gl

103 COVE LAKE DR Lucity User Jeff A Metheney

2020-02-27T10:15:30.000-06:00 M-SIO General Investigation

Meter registering

2020-02-27T10:09:00.000-06:00 2020-02-27T11:52:00.000-06:00 Completed

Assisted with meter reader. Found meter registering 22 gallons per minute. Could not make contact by phone or at house. Turn the meter off and hung door tag. Meter reading 

1797020. JSM

368 F5H 7485193872

2020-02-27T11:18:10.000-06:00 M-SIO No Water

Please check premise, Karel called to report no water no disconnect and no alert in area, please call her with update she can be reached at (407) 342-2913- Stephanie

2020-02-27T18:00:00.000-06:00 2020-02-27T13:06:00.000-06:00 Completed

The wrong meter was turned off JC

368 F4H 4861278057

8460025819 SHALLS,JOAN D (321) 277-0441

Please reread meter for billing. Last read indicates over 89,000 gal usage. Is there a leak? Thanks. LLJ

2020-02-27T18:00:00.000-06:00 2020-02-27T11:48:00.000-06:00 Completed

Reread meter no leaks at time of reading tagged door read 1926300 gl

368 F68 4625049365

4629410000 AVERILL,KAREL (407) 342-2913

113 WOODMILL RD Stephanie Muniz Jordon Campbell

368 F5J 7049345989

4567687968 MARTINEZ,MICHELLE (917) 733-5266

258 N CASTLEFORD CT Lori Jones Greg Liggons

2020-02-26T06:08:00.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-02-26T10:04:12.000-06:00 M-RECON

Pick up tag on door and reconnect service. If needed Ms. Lembo 201-280-1954. Thanks, Kaam

2020-02-26T20:00:00.000-06:00 2020-02-27T13:03:00.000-06:00 Completed

Please reconnect service Customer/Ph-number- Katherine- 407-620-8113- TAG SIGNED ON DOOR. Thank you! Yoleydis

2020-02-26T20:00:00.000-06:00 2020-02-27T13:03:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 305500. JSM

368 F63 3034264114

4370829519 Lembo,Patrick (201) 280-1954

104 MARCY BLVD Kaamilya Pereira Jeff A Metheney

Turned meter off and hung door tag. Meter reading. 1811690. JSM

368 F62 9627655480

9624300000 EISENBERG,KATHERINE M (407) 620-8113

100 LISAR LN Yoleydis Gonzalez Jeff A Metheney

2020-02-26T09:21:28.000-06:00 M-RECON

368 F62 6488057294

4236322717 Archer,Tevin (321) 578-1114

540 DEVONSHIRE BLVD Roslyn Lide-Miller Jeff A Metheney

2020-02-26T11:53:01.000-06:00 M-RECON

Please reconnect service. Waiver on file. Tevin Archer 321-578-1114....Roslyn

2020-02-26T20:00:00.000-06:00 2020-02-27T13:02:00.000-06:00 Completed

368 F63 3540725071

3542310000 DIAZ,LYNN (321) 279-5423

124 ROSE BRIAR DR Hayes Tiara Jeff A Metheney

2020-02-26T11:21:26.000-06:00 M-RECON

Please reconnect service.. cust will be present.. Lynn contact # 321-279-5423- Tiara

2020-02-26T20:00:00.000-06:00 2020-02-27T13:02:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 1246040. JSM



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F68 8723230388

9774226819 COPELAND,JOHN (352) 682-4357

109 BUTTERNUT LN Carl Crutchfield Jordon Campbell

2020-02-26T12:42:23.000-06:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact John at 352-682-4357 - carl

2020-02-26T20:00:00.000-06:00 2020-02-27T12:26:00.000-06:00 Completed

368 F66 0263836974

6952432266 MCDONALD,SCOTT (407) 782-1223

2295 SPRINGS LANDING BLVD Jerry Lazarre Jordon Campbell

2020-02-26T10:30:31.000-06:00 M-RECON

Please reconnect service. Customer will be home. If necessary, please contact Scott at 407-782-1223 . Thanks, Jerry, CSR

2020-02-26T20:00:00.000-06:00 2020-02-27T12:39:00.000-06:00 Completed

Turned on meter Read-935550 JC

7460600000 ENDERS,SHERYL J (407) 788-4321

109 RIVERPARK CT Sabrena Cooper Jordon Campbell

2020-02-26T14:07:23.000-06:00 M-RECON

Please reconnect service Customer is Present. If needed Sheryl can be reached at 407 788 4321 SNC

2020-02-26T20:00:00.000-06:00 2020-02-27T12:25:00.000-06:00 Completed

Turned on meter Read-283550 JC

580 DEVONSHIRE BLVD Reginald Jerome Jeff A Metheney

2020-02-26T11:02:54.000-06:00 M-RECON

Reconnect the customers service today.The customer will be availab le.The tag is on the door too.Michelle Boyd at 407-607-9397.Thanks,REggie

2020-02-26T20:00:00.000-06:00 2020-02-27T13:04:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 702680. JSM

368 F66 7467607305

Turned meter off and hung door tag. Meter reading 457600. JSM

368 F62 8122647349

3502407868 Boyer,Michelle (407) 607-9397



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4134073897 COTTON,ROBERT

101 SAND PINE LN Alisha Greer Jordon Campbell

2020-02-26T11:45:57.000-06:00 M-RECON

Please reconnect services..Customer will be present..Leslie (407)701-1299..Thank you very much:>)Alisha CR

124 BRIDGEWAY CIR Sabrena Cooper Jordon Campbell

2020-02-26T14:40:40.000-06:00 M-RECON

Please reconnect service. Tag on Door. If needed Donna can be reached at 407 492 7690 SNC

2020-02-26T20:00:00.000-06:00 2020-02-27T12:25:00.000-06:00 Completed

Turned on meter Read-840850 JC

368 F68 0172706292

2020-02-26T12:43:26.000-06:00 M-RECON

Please reconnect service & pick up tag. Monica 210-274-2553

2020-02-26T20:00:00.000-06:00 2020-02-27T12:26:00.000-06:00 Completed

Turned on meter Read-1272030 JC

368 F67 5562856606

5565400000 BROOKS,DONNA (407) 492-7690

Please reconnect service. Waiver emailed for signature, If necessary, please contact Lori at 407-468-0097. Thanks, Jerry, CSR

2020-02-26T20:00:00.000-06:00 2020-02-27T12:26:00.000-06:00 Completed

Turned on meter Read-6419380 JC

368 F67 4199936643

9714110263 WILLIAMS,OLA (407) 221-3330

155 WISTERIA DR Dominique Greenfield Jordon Campbell

Turned on meter Read-211870 JC

368 F66 2800420799

9991266318 Sheppeard,Jonathan (407) 756-8583

104 RIVERPARK CT Jerry Lazarre Jordon Campbell

2020-02-26T12:54:23.000-06:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-02-26T10:31:08.000-06:00 M-RECON

Pick up tag and reconnect service for Michael at 321-424-4566, please, Thank you, Sandra

Pick up Tag and reconnect service, Brandele Green , ph 4125067939- thanks, Kelly

2020-02-26T20:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Turned on meter got tag 1010290

368 F63 1859648122

2209363418 MCCAUSLAND,MICHAEL (321) 424-4566

1323 SUMMERTREE CT Sandra Soto

Meter was already turned on

368 F64 7999902354

0981317359 Green,Brandele (412) 506-7939

114 SHEPHERD TRL Kelly Hagan

2020-02-26T09:28:19.000-06:00 M-RECON

368 F61 5168497167

3573474773 MORSE,JOSEPH (321) 615-0581

161 SHERIDAN AVE Carl Crutchfield

2020-02-26T08:56:24.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Joseph at 321-615-0581 - carl

2020-02-26T20:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

368 F66 1867652612

7479681429 SIMANTON,TIM (407) 448-5259

132 POINT VIEW LN Roslyn Lide-Miller Jordon Campbell

2020-02-26T14:23:16.000-06:00 M-RECON

Please reconnect service, tag on door. Tim Simanton 407-448-5259...Roslyn

2020-02-26T20:00:00.000-06:00 2020-02-27T12:25:00.000-06:00 Completed

Turned on meter Read-842970 JC

2020-02-26T20:00:00.000-06:00 2020-02-27T12:29:00.000-06:00 Completed

Turned on meter Read-1617620 JC



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F67 0300306803

7208347882 Anderson,Kiera (407) 687-0442

127 HIDDEN OAK DR Yoleydis Gonzalez

2020-02-26T13:30:03.000-06:00 M-RECON

368 F67 6857673889

3481138782 Wooten,Clay (407) 463-3023

106 WISTERIA DR Yoleydis Gonzalez

2020-02-26T13:22:00.000-06:00 M-RECON

Please reconnect service-Customer Present- Sheldon- 321-972-1497-Thank you! Yoleydis

2020-02-26T20:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Turned on no leaks R:1922440 Rc

7582400000 DUFFY,JOHN J (407) 617-4298

103 HICKORY TREE RD Shanika Wright

2020-02-26T10:55:46.000-06:00 M-RECON

Please reconnect service for John Duffy 407-617-4298. Customer present and/or Tag will be on door . SW

2020-02-26T20:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Turned on meter no leaks got tag 1222110

1223 ROXBORO RD Reginald Jerome

2020-02-26T15:58:08.000-06:00 M-RECON

RE connect the customers service today.The customer will be available today. Harold O'Dell at 407-782-3366.Thankls,Reggie

2020-02-26T20:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Turned on no leaks R:3146730 Rc

368 F63 7583318273

2020-02-26T20:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Turned on meter no leaks got tag 2504140

368 F65 6897829103

6893210000 O'DELL,HAROLD G (407) 782-3366



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6940500000 DONOVAN,JAMES H (407) 738-0334

219 SHERIDAN AVE Dominique Greenfield

2020-02-26T11:31:13.000-06:00 M-RECON

1281 EASTLAND PT Jerry Lazarre

2020-02-26T08:12:48.000-06:00 M-RECON

Please reconnect service. Customer will be home. If necessary, please contact Miguel at 407-353-7427. Thanks, Jerry, CSR - Jerry, CSR

2020-02-26T20:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Turned on meter no leaks 3009580

368 F61 6942987082

2020-02-26T14:05:35.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Terry Duncan , Ph 407-454-0336 - Kelly

2020-02-26T20:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Turned on meter no leaks 1705230

368 F62 4078208876

4075500000 FRIAS,MIGUEL (407) 461-0122

Please reconnect service. Customer will be home. If necessary, please contact Brian at 407-324-6060. Thanks, Jerry, CSR

2020-02-26T20:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Turned on meter no leaks customer was home 522590

368 F63 9157021626

1265583081 Duncan,Terry (407) 454-0336

117 HICKORY TREE RD Kelly Hagan

Turned on no leaks R:263460 Rc

368 F67 6694727898

6697400000 HUNICKE,BRIAN D (407) 324-6060

207 SPRINGSIDE RD Jerry Lazarre

2020-02-26T15:00:29.000-06:00 M-RECON

Please reconnect service Customer/Ph-number-407-687-0442- Kiera TAG SIGNED ON DOOR/ Thank you! Yoleydis

2020-02-26T20:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reconnect service.. cust will be present.. Karen contact # 407-864-7981- Tiara

2020-02-26T20:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Turned on meter no leaks 1506800

368 F65 8989536516

8980210000 Lankford-Hayler,Anne (910) 262-4137

1212 WINDSOR AVE Steven Crowder

Turned on meter no leaks 206400

368 F64 4231368010

4235600000 POPE,KAREN (407) 864-7981

103 LEA AVE Hayes Tiara

2020-02-26T10:21:54.000-06:00 M-RECON

368 F65 5980796086

9547241649 BALABAN,STEVEN (407) 617-7059

273 AGNES AVE Reginald Jerome

2020-02-26T10:32:42.000-06:00 M-RECON

Reconnect the customers service today.The customer will be availablle.If he has tom leave he will leave the tag on the door.Steven Balaban at 407-617-7059.Thanks,REggie

2020-02-26T20:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

368 F61 8352747440

8353400000 HEINRICH,JAMES (407) 718-7095

208 SLADE DR Isabel Ceballos

2020-02-26T13:51:50.000-06:00 M-RECON

Paid turn on Pick up tag James Heinrich 407-718-7095

2020-02-26T20:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Turned on meter no leaks

pick up tag & reconnect service. James 407-738-0334

2020-02-26T20:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Turned on meter no leaks 3169950



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F64 2518588512

2513610000 GRAY,ASTON C (407) 332-7279

16 HORSEMAN CV Batch System

368 F66 7969000397

0875268229 ROOT,ROBERT (407) 719-8060

120 SPRINGSIDE CT Batch System

2020-02-25T19:29:00.000-06:00 M-CUT

Severance:

2020-02-26T19:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Turned off meter Hung tag Read-1209980 JC

5441223234 BRYANT,RANDALL (407) 862-5052

309 VALLEY DR Sabrena Cooper

2020-02-26T08:48:28.000-06:00 M-SIO Lift Station Problems

Ms Bryant called stated a very strong sewer gas odor coming from lift station located in front of the location. If needed she can be reached at 407 862 5052 SNC

2020-02-26T20:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Talked to customer and let them know we have a deodorant block at the lift station that should take care of the smell Rc

3939 OAKINGTON PL Kelly Hagan

2020-02-25T13:29:48.000-06:00 M-REREAD

Please verify read, as Vipin Patel ph 408-221-3677, states he was not home during bill period from Jan 31-Feb 16th , explained his average use monthly, insists on re-read- 

Kelly

2020-02-26T20:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Reread meter for billing no leaks at time of reading 556460 gl

368 F4J 8815703652

2020-02-26T12:06:21.000-06:00 M-RECON

Please reconnect service. Customer will be present. Mr Hayler can be reached at 910-262-4137.

2020-02-26T20:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Turned on meter got tag 3093010 meter was running but customer said she had something on inside

368 F5G 2823273597

1504391910 PATEL,VIPIN (408) 221-3677



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4083378607 Taylor,Jason (407) 353-7073

107 WILD PLUM LN Batch System

2020-02-25T19:29:00.000-06:00 M-CUT

Severance:

2020-02-26T19:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Turned off meter Hung tag Read-299030 JC

368 F64 7516361024

2020-02-25T19:29:00.000-06:00 M-CUT

Severance:

2020-02-26T19:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Turned off meter Hung tag Read-1878640 JC

368 F68 4398479756

9338936850 York,Scott (407) 342-1569

Severance:

2020-02-26T19:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Could not turn off hung tag rd 3384070

368 F68 3045975266

3043310000 HILL SR,DENNIS

107 WISTERIA DR Batch System

Turned off meter hung tag 1766230

368 F62 6493196114

6493510000 STEDING,MICHAEL (407) 970-8994

515 PRESTON RD Batch System

2020-02-25T19:29:00.000-06:00 M-CUT

2020-02-25T19:29:00.000-06:00 M-CUT

Severance:

2020-02-26T19:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please turn on for new customer Candece 407-446-4491, waiver on fileAcctAlert:

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Turned on meter read 2149440 gl

368 F5K 6455181221

1781867802 AUGUST,MATTHEW (720) 810-2687

Turned on meter read 329740 gl

368 F64 8501516436

0364358221 ESTEP,CANDACE (407) 446-4491

119 ICHABOD TRL Ann Graham

2020-02-25T13:03:39.000-06:00 M-ON

368 F5H 4583156646

9126416339 HIITT,LINDA (774) 253-0468

119 W YORK CT Roslyn Lide-Miller

2020-02-25T08:41:37.000-06:00 M-ON

Turn on for new customer. waiver on file. Diosdado Rodriguez 305-606-6432....Roslyn

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

368 F64 8269755884

5600441036 Monson,Ciarra (407) 821-1799

8 TAPPAN ZEE LN Stephanie Muniz

2020-02-26T12:22:22.000-06:00 M-OFF

Please take final reading turn off lock and tag for new to apply, new owner has not called to start service and has been using water, Laura sold property to owner on sunday- 

STephanie

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Turned off meter left tag to sign up for service read 424090

228 CHARLES ST Batch System

2020-02-25T19:29:00.000-06:00 M-CUT

Severance:

2020-02-26T19:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Turned off meter hung tag 267280



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F66 4680677591

368 F62 8752357963

8751510000 William,Carole W (407) 415-6544

605 CAMBRIDGE CT Stephanie Muniz Jeff A Metheney

2020-02-26T12:08:06.000-06:00 M-RECON

Please reconnect for Mrs. Williams, she will be home if necessary she can be reached at(407) 415-6544, she would also like to have her meter checked she is being billed for 

high usage and its only her and someone else - Stephanie

2020-02-26T18:00:00.000-06:00 2020-02-27T13:04:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 1246040. JSM

1816510000 JIMENEZ,ELIA C (407) 961-0769

490 CORNWALL CT Stephanie Muniz Jeff A Metheney

2020-02-26T10:36:57.000-06:00 M-RECON

Please reconnect for Elia, she will be home, if necessary she can be reached at (407) 961-0769- Stephanie

2020-02-26T18:00:00.000-06:00 2020-02-27T13:03:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 1427740. JSM

655 SWEETBRIAR BR Janice Williams Jeff A Metheney

2020-02-26T12:09:53.000-06:00 M-RECON

Please reconnect services for Shawn @ 407) 486-5985, thanks Janice. Customer present

2020-02-26T18:00:00.000-06:00 2020-02-27T13:05:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 86300. JSM

368 F62 1815642032

2020-02-24T14:01:16.000-06:00 M-READ

Take Final read and leave on for new customer, Matthew August , ph 720-810-2687 -Kelly

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Final read leave on read 1167040 gl

368 F62 9338869257

2315150673 WINSTON,SHAWN (407) 332-8575

135 DUNCAN TRL Kelly Hagan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

147 SHERIDAN AVE Janice Williams

2020-02-26T12:20:56.000-06:00 M-RECON

Please reconnect services for Joshua @ 407-780-9810, thanks. tag on door

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Turned on meter no leaks customer was home 420400

368 F63 0586086931

2020-02-26T10:30:19.000-06:00 M-RECON

Please reconnect for Jeanette she will be home if necessary she can be reached at 407) 339-3828- Stephanie

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Turned on meter no leaks 1672750

368 F61 1829424104

2345397942 CACHO,JOSHUA (407) 780-9810

Please restore services customer will be present. Anthony 407 927 8220

2020-02-26T18:00:00.000-06:00 2020-02-27T12:26:00.000-06:00 Completed

Turned on meter Read-2234040 JC

368 F61 5109204427

5106410000 JUDGE,JEANETTE (407) 339-3828

155 TOLLGATE TRL Stephanie Muniz

Turned on meter Read-1140290 JC

368 F66 9988355788

7968925427 ZAFFUTO,ANTHONY (407) 927-8220

685 RIVERCREST LN Neal Franklin Jordon Campbell

2020-02-26T13:41:23.000-06:00 M-RECON

4682500000 BUCKLEY,GREG F (407) 383-9620

1942 LOST SPRING CT Stephanie Muniz Jordon Campbell

2020-02-26T10:57:35.000-06:00 M-RECON

Please reconnect for Greg, he will be home if necessary he can be reached at (407) 383-9620 -Stephanie

2020-02-26T18:00:00.000-06:00 2020-02-27T12:35:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect services for Austin (386) 804-9171, he signed door tag, Patricia

2020-02-26T00:00:00.000-06:00 2020-02-27T12:26:00.000-06:00 Completed

Turned on meter Read-220790 JC

Sprayed an exercise valve valve is shutting all the way R834440 Rc

368 F67 3954692127

7018258713 KERPER,AUSTIN (386) 804-9171

102 PRIMROSE DR Patricia Askia Jordon Campbell

2020-02-26T12:43:38.000-06:00 M-RECON

368 F5F 8343720790

2660083858 MCLAUGHLIN,ROSEMARY (610) 299-2368

455 STANTON PL Janice Williams

2020-02-25T15:15:13.000-06:00 M-SIO Water Miscellaneous Complaint

Please check premise cust states plumber told her that valve at main is not closing all the way. Rosemary, 610) 299-2368. Thanks Janice

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

368 F4G 1996595664

1992510000 THOMPSON,TRACIE (407) 252-2419

312 RIVERBEND BLVD Janice Williams Robert Callahan

2020-02-25T10:25:39.000-06:00 M-SIO Water Miscellaneous Complaint

PLease check premise, cust is doing demolition work and plumber was trying to turn off water but was unable to even after using wd-40. Please turn off water but please be sure 

the plumbers can turn it back on once work is completed per, Doug Russel request @ 407-949-1864

2020-02-26T18:00:00.000-06:00 2020-02-25T13:14:00.000-06:00 Completed

Had to replace valve will make a work order R2430150 Rc

3521552299 LAWRENCE,JESSICA (801) 949-6139

115 FOXRIDGE RUN Janice Williams

2020-02-26T10:56:16.000-06:00 M-RECON

Please reconnect services for Jessica, @ 801-949-6139, thanks Janice. Door tag "

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Turned on meter no leaks 1049980



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4I 6068802023

5439984989 CHALKLEY,SARA (509) 378-9723

609 SMOKERISE BLVD Jennifer Akers Robert Callahan

2020-02-24T14:41:12.000-06:00 HIBILL

Can we please reread and check for leaks? Mrs. Trahanas is calling as this last reading is almost 50000 gallons even higher that previous and she says there are out of the 

house. Can we please check perhaps irrigation on? She can be reached at407-697-1100. Thanks Jen

2020-02-25T20:00:00.000-06:00 2020-02-25T10:39:00.000-06:00 Completed

Re read meter no leaks. R:4753650. Rc

9288830513 CHALFIN,EUDOCIA

368 NEW WATERFORD PL Hayes Tiara Robert Callahan

2020-02-24T15:53:55.000-06:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Eueocia contact # 407-221-8890- Tiara

2020-02-25T20:00:00.000-06:00 2020-02-25T08:07:00.000-06:00 Completed

Re read meter no leaks R:1789120 Rc

113 Laurel Oak  Dr Glenda Thompson Robert Callahan

2020-02-24T08:22:45.000-06:00 CHK STAT

Please verify leak repaired. Thanks, Glenda

2020-02-25T20:00:00.000-06:00 2020-02-25T07:03:00.000-06:00 Completed

Re read meter no leaks found R:731770 Rc

368 F5M 1496309123

2020-02-21T10:02:23.000-06:00 CHK STAT

Please verify leak repaired. Thanks, GT

2020-02-25T20:00:00.000-06:00 2020-02-25T06:40:00.000-06:00 Completed

Read meter no leaks R:692510. Rc

368 F4H 9836896610

3263547714 Seminazzi,Steve (443) 841-4712

368 F55 9120690692

9120310000 Sink,Sandra (321) 231-0788

1684 RUTLEDGE RD Glenda Thompson Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

565 WHISPERWOOD DR Jennifer Akers Robert Callahan

2020-02-25T14:16:24.000-06:00 M-SIO High or Low Pressure in the Water

Rachel has just moved in says the pressure is around 70 and sometimes it is higher than that and her home inspector says it should be at about 40 if we can please check. She 

can be reached at 407-951-2457. Thanks Jen

2020-02-25T20:00:00.000-06:00 2020-02-25T14:50:00.000-06:00 Completed

Talked to customer and let them know that we cannot do anything with the pressure and let them know that 70 psi was not too high but if they wanted the pressure lower they 

would need to get a plumber to put in a pressure reducing valve on their side Rc

2020-02-13T14:18:35.000-06:00 M-SIO Water Service Line Break

Tracey called to report leak in the middle of the road she reported the area has been repaired before.. contact # 407-804-6128- Tiara

2020-02-25T20:00:00.000-06:00 2020-02-25T14:17:00.000-06:00 Completed

2-17; Called Shannon with CFT. He will schedule to replace long side service. Matt. 2-24; CFT went out and replaced 1 1/2in longside double service from main to meters. John 

Allman went out to site. Matt.

368 F4E 9810289687

3401096721 Fives,Rachel (407) 951-2457

Neighbor called to report water main leak. Please investigate . Thanks - Jerry

2020-02-25T20:00:00.000-06:00 2020-02-25T15:54:00.000-06:00 Completed

No main break customer has broken pipe in yard needs to be repaired read 1191020 gl

368 F55 4214496875

6900373812 KUZMA,RICHARD (972) 529-4716

2108 BLUE IRIS PL Hayes Tiara Matthew Morrell

Turned off and tagged door R:2149450 Rc

368 F53 9091799071

9574262066 Arango,Liza (305) 766-7811

275 LAKAY PL Jerry Lazarre Greg Liggons

2020-02-25T15:28:19.000-06:00 M-SIO Water Main Break

368 F64 8502490295

0364358221 ESTEP,CANDACE (407) 446-4491

119 ICHABOD TRL Reginald Jerome Robert Callahan

2020-02-20T08:14:49.000-06:00 M-OFF

Take final read and lock meter.Tag door for new to apply.John Sullivan at 407-739-4171.Thanks,Reggie

2020-02-25T20:00:00.000-06:00 2020-02-25T09:24:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take Final read and leave on for new customer, Janice McConnell ph 407-312-9661 -Kelly

2020-02-25T18:00:00.000-06:00 2020-02-25T07:50:00.000-06:00 Completed

Read and left on for new R:116210 Rc

368 F53 4750255702

8131581674 McCONNELL,JANICE (407) 312-9661

428 GLEAMING ANDOVER WAY IRRIG Kelly Hagan Robert Callahan

2020-02-24T14:25:22.000-06:00 M-READ

368 F53 4750255702

4814600940 McCONNELL,JANICE (407) 312-9661

428 GLEAMING ANDOVER WAY IRRIG Kelly Hagan Robert Callahan

2020-02-24T14:25:22.000-06:00 M-READ

Take Final read and leave on for new customer, Janice McConnell ph 407-312-9661 -Kelly

2020-02-25T18:00:00.000-06:00 2020-02-25T07:50:00.000-06:00 Completed

368 F53 0604838701

0570390613 GARCIA DE QUEVEDO,MIGUEL (407) 341-1207

3575 TERRA OAKS CT Jennifer Akers Robert Callahan

2020-02-24T07:24:43.000-06:00 M-READ

Please take a reading and leave on for new. Miguel can be reached at 407-341-1207. Thanks Jen

2020-02-25T18:00:00.000-06:00 2020-02-25T07:27:00.000-06:00 Completed

Read and left on for new R:739780 Rc

4814600940 McCONNELL,JANICE (407) 312-9661

428 GLEAMING ANDOVER WAY Kelly Hagan Robert Callahan

2020-02-24T14:22:30.000-06:00 M-READ

Take Final read and leave on for new customer, Janice McConnell ph 407-312-9661 -Kelly

2020-02-25T18:00:00.000-06:00 2020-02-25T07:51:00.000-06:00 Completed

Read and left on for new R:4860 Rc

368 F53 5742798580



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4J 9013644670

7994541065 RIEGLER,WENDY (541) 357-0195

207 BLUE LAKE DR Lucity User Jordon Campbell

2020-02-25T10:15:15.000-06:00 M-EXCHNG

2020-02-25T10:13:00.000-06:00 2020-02-25T10:16:00.000-06:00 Completed

8007400000 MORRIS,MELANIE M (407) 862-5928

209 BLUE LAKE DR Lucity User Jordon Campbell

2020-02-25T10:20:23.000-06:00 M-SIO General Investigation

2020-02-25T10:16:00.000-06:00 2020-02-25T10:22:00.000-06:00 Completed

Replaced dual service JC

209 BLUE LAKE DR Lucity User Jordon Campbell

2020-02-25T10:25:25.000-06:00 M-EXCHNG

2020-02-25T10:19:00.000-06:00 2020-02-25T10:29:00.000-06:00 Completed

Exchanged meter Old meter-12020590 Old read-3753160 New meter-19386301 New read-10 JC

368 F4J 8003460402

2020-02-25T04:45:30.000-06:00 M-REREAD

Please reread meter for billing. Last read appears to be from a different meter. Thanks. LLJ

2020-02-25T18:00:00.000-06:00 2020-02-25T08:24:00.000-06:00 Completed

Re read meter no leaks R:2119950 Rc

368 F4J 8008796697

8007400000 MORRIS,MELANIE M (407) 862-5928

Read and left on for new R:116210 Rc

368 F4J 4523382277

7269513734 FISHER,MATTHEW (954) 242-8034

208 W SWEETWATER CREEK DR Lori Jones Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

283 W SABAL PALM PL Yoleydis Gonzalez Robert Callahan

2020-02-21T14:19:12.000-06:00 HIBILL

Please re-read meter and check for leaks- Customer Contact- 407-788-0900- Pam- Please contact customer wants to be present-Thank you! Yoly

2020-02-24T07:42:43.000-06:00 M-READ

Please take start read and leave on meter.. Shane contact # 407-782-8708- Tiara

2020-02-25T00:00:00.000-06:00 2020-02-25T07:09:00.000-06:00 Completed

Read and left on for new R:2060740 Rc

368 F4C 6468687832

6460510000 SMITH,PAM P (407) 788-0900

2020-02-25T07:09:00.000-06:00 2020-02-25T07:12:00.000-06:00 Completed

Turned off meter Read-3753150 JC

368 F4H 0798176039

6649846018 MCGARRY,SHANE (407) 782-8708

708 RIVERBEND BLVD Hayes Tiara Robert Callahan

Replaced dual service JC

368 F4J 8001384550

8007400000 MORRIS,MELANIE M (407) 862-5928

209 BLUE LAKE DR Lucity User Jordon Campbell

2020-02-25T07:09:56.000-06:00 TMP-OFF

368 F4J 9011952918

7994541065 RIEGLER,WENDY (541) 357-0195

207 BLUE LAKE DR Lucity User

2020-02-25T10:10:35.000-06:00 M-SIO General Investigation

2020-02-25T10:06:00.000-06:00 2020-02-25T00:00:00.000-06:00 Completed

Exchanged meter Old meter-12014117 Old read-5147670 New meter-19386302 New read-10 JC



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Landlord called to report low water pressure.. Mr.Saghar contact # 407-718-0047- Tiara

Asst plumber with turning meter off. Meter reading.377660. JSM

368 F4D 5582722387

3530759308 BIRTY,JAMIE (412) 980-1182

504 SUGAR RIDGE CT Hayes Tiara Robert Callahan

2020-02-24T11:27:51.000-06:00 M-SIO High or Low Pressure in the Water

368 F52 4435504190

3002081972 BLACKBURN,ROBERT (407) 951-7200

1286 BELLA VISTA CIR Sabrena Cooper Jeff A Metheney

2020-02-24T09:57:02.000-06:00 M-SIO Water Miscellaneous Complaint

Mrs Blackburn 407 951 7200 called to request turn off plumber at property changing back flow provender unable to shut service. SNC....Please contact customer w/ an ETA. 

Plumber has been awaiting over 45mins. 407-435-4023 or 407-951-7200 John. Thanks

2020-02-24T20:00:00.000-06:00 2020-02-24T12:44:00.000-06:00 Completed

368 F5I 5490553729

5495610000 WILSON,ROBERT (407) 788-0511

1011 W WEKIVA TRL Isabel Ceballos Jeff A Metheney

2020-02-21T13:08:30.000-06:00 M-SIO Water Miscellaneous Complaint

Customer says valve at meter doesn't turn water all the way off. Please check out and repair or replace. Robert Wilson 407-788-0511

2020-02-24T20:00:00.000-06:00 2020-02-21T14:13:00.000-06:00 Completed

Made contact with customer. Had no trouble operating valve on and off. Took read and left on. Meter reading 572650. JSM

9511293743 Nguyen,Hai Anh (407) 575-2433

121 FOREST PARK CT Kelly Hagan Matthew Morrell

2020-02-20T15:50:16.000-06:00 LOCTE LN

conflict as contractor received report from 811 stating no water lines on property /lot, however meter onsite, Contractor to build on site , needs clearance on where lines are, 

Donny Williams, Williams construction, Ph 407-509-6742, please call ahead , if possible - Kelly

2020-02-24T20:00:00.000-06:00 2020-02-24T14:19:00.000-06:00 Completed

2-21; Ryan went out and there is no meter on the property. The meter for this property is in Terra Oaks located between 254 and 258 Lakay Place. I will call the contractor and 

let him know. Matt. 2-24; Spoke with Donny and let him know where the meter for the property he is developing is located. Matt.

2020-02-24T20:00:00.000-06:00 2020-02-24T13:02:00.000-06:00 Completed

Re read meter no leaks talked to customer and let her know R:1123680 Rc

368 F53 5814317005



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4F 0663174188

6684849247 Cysneiros,Yasmine (321) 423-9632

2852 SPYGLASS CV Lorie Mayeski Robert Callahan

2020-02-17T09:01:18.000-06:00 M-OFF

3056400000 DANHOF,JAMES (407) 463-3667

1808 MISTY MORN PL Patricia Askia Shawn Ebert

2020-02-21T09:19:18.000-06:00 TESTMTR

Please test meter, Customer still disputing meter readings that are off per Neal supervisor test meter thank you! James contact (407) 463-3667, Patricia

2020-02-24T20:00:00.000-06:00 2020-02-24T14:33:00.000-06:00 Completed

2/21/2020 left VM to call 407-403-5506 to schedule MT. KAS MT scheduled for 2/24/2020 at 1:30pm with Shawn Ebert Performed customer requested meter test , meter must 

be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed on all flow ranges , overall @ 98.47% , low flow @ 95.0% 

117 CAMBRIDGE DR Hayes Tiara Robert Callahan

2020-02-24T07:29:34.000-06:00 M-SIO Sewer Miscellaneous Complaint

Erica called to report sewer smell problem started over the weekend.. Erica contact # 407-3775-7110 Please call before arrival- Tiara

2020-02-24T20:00:00.000-06:00 2020-02-24T11:41:00.000-06:00 Completed

I checked out everything on our side and found no issues. Talked to customer and let her know. She says the smell is only coming from the kitchen sink and she has a plumber 

coming out also. R:511510 Rc

368 F55 3050552092

2020-02-24T14:12:48.000-06:00 M-SIO Water Miscellaneous Complaint

Customer says valve at meter is frozen and can't turn off sprinklers, please repair or replace. Andrew Collaza 407-432-9714 He says water is leaking.

2020-02-24T20:00:00.000-06:00 2020-02-24T14:58:00.000-06:00 Completed

Sprayed and exercise valve so customer can turn off to do repairs. R:1766380. Rc

368 F5I 7118305054

0776750453 MCCAFFREY,ERICA (407) 375-7110

2020-02-24T20:00:00.000-06:00 2020-02-24T12:32:00.000-06:00 Completed

Found valve was not turned on all the way opened it up all the way and the pressure came back. R:37360 Rc

368 F5K 2758368603

0646289659 COLLAZO,STEPHANIE (407) 865-3640

103 STAG RIDGE CT Isabel Ceballos Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

555 BIRD SONG CT Stephanie Muniz Robert Callahan

2020-02-24T10:01:32.000-06:00 M-SIO High or Low Pressure in the Water

2020-02-21T08:59:10.000-06:00 M-READ

Please take start read and leave on meter.. Ashleigh contact # 304-237-7820- Tiara

2020-02-24T18:00:00.000-06:00 2020-02-24T07:35:00.000-06:00 Completed

Read and left on for new R:574440 Rc

368 F4C 5283268559

5286300000 SAMPSON,DAVID (407) 774-6707

Please take start read and turn on meter recvd waiver ..Contact # 770-726-0204Cerberus SFR Holding II,AcctAlert:

2020-02-24T18:00:00.000-06:00 2020-02-24T07:43:00.000-06:00 Completed

Read meter and turned on no leaks R:934100 Rc

368 F61 5436412339

2157805750 SHREVE,ASHLEIGH (304) 237-7820

115 SHERIDAN AVE Hayes Tiara Robert Callahan

Turned on no leaks R:1668560 Rc

368 F61 1357563759

4061142417 CERBERUS SFR Holding II, LP (770) 726-0204

116 SLADE DR Hayes Tiara Robert Callahan

2020-02-21T11:42:38.000-06:00 M-ON

368 F55 8086174183

1711980836 Berger,Dustin (407) 865-0427

1700 RUTLEDGE RD Kaitlynn Gilbert Robert Callahan

2020-02-20T14:37:18.000-06:00 M-ON

Please take start read and turn on for new customer Maria 917-202-1630 waiver on file thank you Kaitlynn

2020-02-24T18:00:00.000-06:00 2020-02-24T13:48:00.000-06:00 Completed

ON MONDAY, FEBRUARY 24, 2020 OBTAIN FINAL READ AT THAT TIME, TURN OFF METER AND LOCK THEN TAG DOOR. LORIE

2020-02-24T18:00:00.000-06:00 2020-02-24T14:13:00.000-06:00 Completed

Turned off and tagged door Rc R:798560



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Found customer had leak on his side in yard. Turned meter off and took reading. 988150. Left meter off per customer... JSM

368 F65 5900438859

5902210000 LIGGINS,DELIA (407) 834-2469

1202 WAVERLY WAY Isabel Ceballos Greg Liggons

368 F64 9015408862

9011610000 DUGAN,JERRY (407) 332-7265

4 SLEEPY HOLLOW CV Patricia Askia Jeff A Metheney

2020-02-24T12:40:18.000-06:00 M-SIO Water Miscellaneous Complaint

Jerry contact 407-221-5454 cell phone number, called to say he does not know where to shut the water off has a small leak water is coming out from the brass valve on the 

meter Patricia

2020-02-24T00:00:00.000-06:00 2020-02-24T13:37:00.000-06:00 Completed

368 F63 8863209991

8866500000 SPERRAZZA,SUSAN P (407) 719-3823

1379 SHADY KNOLL CT Patricia Askia Robert Callahan

2020-02-21T10:27:54.000-06:00 M-REREAD

Ronald 407-467-6623 husband states his last bill was very high would like a re read and for tech to check for any leaks, Patricia

2020-02-24T00:00:00.000-06:00 2020-02-21T13:58:00.000-06:00 Completed

Rev read meter no leaks R:3353940 Rc

5731210000 MOON,DAVID (407) 937-8007

425 SWEET BAY DR Reginald Jerome Robert Callahan

2020-02-20T10:53:25.000-06:00 HIBILL

Re read meter and check for leaks.4 people live in the home.David Moon at 407 937 8007 disagrees wit the high bills.He has an irrigation system that he runs twice a week in 2 

zones 1 for 45 minutes the other for an hour.He wants to talk to the tech too when he comes out too.He had a leak in a bathroombut he fixed it a couple of months 

2020-02-24T08:00:00.000-06:00 2020-02-24T11:05:00.000-06:00 Completed

Re read meter no leaks R:4583530 Rc

Please check premise, David called to report low pressure water, he stated its been ongoing since Friday if necessary he can be reached at 407-405-0129- Stephanie

2020-02-24T18:00:00.000-06:00 2020-02-24T10:54:00.000-06:00 Completed

Meter was not turned on all the way. Turned on all the way got pressure back R:1154530 Rc

368 F4D 5735797280



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4I 0593594052

0597500000 Smith,Nannette (407) 756-9138

200 BUTTONWOOD CT Yoleydis Gonzalez Greg Liggons

6072601636 KEATING,JULIE (407) 733-5437

929 CUTLER DR Kathy Sillitoe Michael Overton

2020-02-20T11:48:01.000-06:00 IRRAUD

Irrigation audit scheduled for 2/21/2020 after MT at 8:30am.

2020-02-21T20:00:00.000-06:00 2020-02-21T13:10:00.000-06:00 Completed

Conducted an irrigation audit with Mrs. Keating. We did not find any leaks in the system. She has eight zones but using only seven. They were using a total of 5.25 hours. The 

first zone was set coming on twice each cycle two days a week. She had me adjust the times for her and we cut every zone in half. We also took off the extra watering start time 

600 MAGNOLIA OAK CT Carl Crutchfield Greg Liggons

2020-02-20T08:36:56.000-06:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact David 407-774-9563 - CArl

2020-02-21T20:00:00.000-06:00 2020-02-21T09:05:00.000-06:00 Completed

Reread meter no leaks at time of reading tagged door read 2245500 gl

368 F4F 6131023217

2020-02-20T10:20:31.000-06:00 HIBILL

Reread meter and check for leaks, high usage in question, cust has irrigation system also, asking if possible we can do irrigation audit as well, Cheri can be reached at 407-766-

4635, Thank you, Sandra

2020-02-21T20:00:00.000-06:00 2020-02-21T08:58:00.000-06:00 Completed

Reread meter no leaks at time of reading tagged door read 6052620 gl

368 F4G 2990882251

2997410000 JOSWICK,DAVID C (407) 331-3059

Extremely high usage. Verify if leak has been repaired, if not. Please tag door or see customer. re-read meter. /ic

2020-02-21T20:00:00.000-06:00 2020-02-21T10:57:00.000-06:00 Completed

Tagged door no leaks at time of reading 4555550 gl

368 F4G 8168210712

9139583061 Warrick, Jessica (407) 421-6978

100 TIMBERCOVE CIR Sandra Soto Greg Liggons

2020-02-20T09:14:13.000-06:00 CHK STAT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-02-21T11:27:25.000-06:00 M-RECON

Please reconnect service.. cust will be present.. Rebecca contact # 407-756-9103- Tiara

2020-02-21T20:00:00.000-06:00 2020-02-21T12:51:00.000-06:00 Completed

Meter was on took read 4672470 gl

368 F4D 5497624632

4147601467 PEARCE,MATTHEW (407) 907-3069

Please turn on service. Customer is Present. If needed Sonia can be reached at 305 803 2898 SNC

2020-02-21T20:00:00.000-06:00 2020-02-21T12:39:00.000-06:00 Completed

Turned on meter read 2036330 gl

368 F4I 5529877273

5538927628 CORNELL,REBECCA (407) 756-9103

500 THISTLEWOOD CT Hayes Tiara Greg Liggons

Start read meter already on read 274670 gl

368 F4I 7663853680

7773886986 Ruiz,Sonia (305) 803-2898

664 SMOKERISE BLVD Sabrena Cooper Greg Liggons

2020-02-21T08:24:51.000-06:00 M-RECON

368 F61 3715358019

2389461833 Stanfield,Henry (201) 650-0041

185 SHERIDAN AVE Sandra Soto Greg Liggons

2020-02-20T10:06:05.000-06:00 M-ON

Turn meter on for Henry 201-650-0041, Cust to be present, Thank you, SandraAcctAlert:

2020-02-21T20:00:00.000-06:00 2020-02-21T11:03:00.000-06:00 Completed

2020-02-20T16:07:07.000-06:00 M-ON

Please turn- ON meter- Customer contact- Nannete- 407-756-9138- Customer Present- Also signed tag on the door-CSR- Yoleydis

2020-02-21T20:00:00.000-06:00 2020-02-21T07:33:00.000-06:00 Completed

Turned on meter read 9739890 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned on meter read 796130 gl

368 F4F 0736257724

3631147264 PARKS,JESSICA (470) 345-6185

368 F4C 9293934788

0521176057 Henry,Amanda (407) 712-4742

392 CYPRESS LANDING DR Zakia Bouldin Greg Liggons

2020-02-21T07:25:34.000-06:00 M-RECON

Please reconnect svc. Waiver on file. ThanksAcctAlert:

2020-02-21T20:00:00.000-06:00 2020-02-21T08:42:00.000-06:00 Completed

368 F4F 0734213796

3631147264 PARKS,JESSICA (470) 345-6185

231 S SHADOWBAY BLVD Zakia Bouldin Greg Liggons

2020-02-21T07:07:06.000-06:00 M-RECON

Please pick sign tag and reconnect svc. Thanks

2020-02-21T20:00:00.000-06:00 2020-02-21T08:10:00.000-06:00 Completed

Turned on meter read 1548400 gl

5286300000 SAMPSON,DAVID (407) 774-6707

555 BIRD SONG CT Reginald Jerome Greg Liggons

2020-02-21T07:05:51.000-06:00 M-RECON

Reconnect the customers service today..Can the tech come out this morning instead of this afternoon?David Sampson at 407-774-6707.Thanks,REggie I saved the waiver in 

efile.

2020-02-21T20:00:00.000-06:00 2020-02-21T08:25:00.000-06:00 Completed

Meter on took read 521810 gl

200 E HORNBEAM DR Hayes Tiara Greg Liggons

2020-02-21T07:48:58.000-06:00 M-RECON

Please reconnect service.. Tag on door.. Matthew contact # 407-907-3069- Tiara

2020-02-21T20:00:00.000-06:00 2020-02-21T13:13:00.000-06:00 Completed

Turned on meter read 503110 gl

368 F4C 5280173648



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4F 6135579979

3426895715 COLON,CHELSA (407) 756-9823

205 RAMSBURY CT Reginald Jerome Michael Overton

2020-02-17T12:50:18.000-06:00 TESTMTR

Please call customer to schedule a meter test Chelsea Colon at 407-756-9823.Thanks,REggie

2020-02-21T20:00:00.000-06:00 2020-02-20T14:52:00.000-06:00 Completed

2/18/2020 MT scheduled for 2/20/2020 at 1:30pm Conducted field meter test with Mrs Colon. The meter passed the meter test with an overall accuracy of 100.1%, (low 100.0 

intermediate 101.0% high 99.3). We did find a leak in her yard that appears to be the main service line to her irrigation. Was running about 3Gpm. She called her plumber and 

108 SHERIDAN AVE Reginald Jerome Robert Callahan

2020-02-21T12:52:35.000-06:00 M-SIO No Water

Nicole Ingrando at 407-417-2577 called to say that they have no water.Thanks,REggie

2020-02-21T20:00:00.000-06:00 2020-02-21T14:10:00.000-06:00 Completed

City of Longwood turn the meter off and put one of their locks on it had to call them to come unlock the meter to get it turned back on R:742390

368 F5K 1188508797

2020-02-21T13:34:16.000-06:00 M-SIO Water Service Line Break

Called to report a leak in pool. Would like the meter read and leak confirmed - Jerry

2020-02-21T20:00:00.000-06:00 2020-02-21T14:34:00.000-06:00 Completed

Customer is having repair done on pool. They were requesting about getting compensated for refilling their pool. Inform them that could not speak with them on about billing on 

refilling the pool. Took meter read and left meter on. Meter reading 2665810. JSM

368 F61 5014241769

8115948109 Williams,Zachary (352) 208-2560

Please recheck reconnection.. FA shows completed for water turn on but cust reported she still has no water.. Jessica contact # 407-345-6185- Tiara

2020-02-21T20:00:00.000-06:00 2020-02-21T15:16:00.000-06:00 Completed

Meter was someone turned off shutoff valve to house customer has water gl

368 F5J 7817500632

5628005811 GRYL,STACIE (321) 246-3327

206 LOCHBERRY PL Jerry Lazarre Jeff A Metheney

231 S SHADOWBAY BLVD Hayes Tiara Greg Liggons

2020-02-21T14:56:35.000-06:00 M-SIO No Water



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-02-20T13:24:39.000-06:00 INSTLMTR

5/8 meter

2020-02-21T18:00:00.000-06:00 2020-02-21T09:50:00.000-06:00 Completed

Installed 5/8 Badger Meter with dual check valve Rc

368 F53 5380666800

2020-02-21T19:00:00.000-06:00 2020-02-14T13:55:00.000-06:00 Completed

MR ID: 057183942918, MR REMARK: MS Exchanged meter Old meter-17681556 Old read-3508220 New meter-19386451 New read-10 JC

368 F53 3287088935

5422171022 Mair,Daryl (407) 312-8108

392 Island Sound Ct Jacqueline Chandler Robert Callahan

MR ID: 264897671173, MR REMARK: BB. Replace meter box lid R:1786610. Rc

368 F5H 0572227818

3891506661 ADAMS,MALVINA (321) 356-3969

125 INGRAM CIR Batch System Jordon Campbell

2020-02-13T19:00:55.000-06:00 M-EXCHNG

368 F5J 4512227487

1526835171 WEEDEN,RENEE (845) 649-5243

235 SELKIRK WAY Batch System Robert Callahan

2020-02-17T19:03:09.000-06:00 MTRBBOX

2020-02-21T19:03:00.000-06:00 2020-02-21T10:37:00.000-06:00 Completed

6072601636 KEATING,JULIE (407) 733-5437

929 CUTLER DR Kaitlynn Gilbert Michael Overton

2020-02-19T11:49:46.000-06:00 TESTMTR

Please test meter women is elderly and lives alone and her bill has gone up every month and there no leaks Julie 407-733-5437 thank you Kaitlynn

2020-02-21T20:00:00.000-06:00 2020-02-21T13:00:00.000-06:00 Completed

2/20/2020 left VM to call 407-403-5506 to schedule the meter test. MT scheduled for 2/21/2020 at 8:30am with a irrigation audit to follow. KAS Conducted a customer requested 

field meter test with Mrs. Keating. The meter passed the meter test with an overall accuracy of 99.83%. (Low 99.0% intermediate 101.0% high 99.5%). I explained the test to her 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Installed 5/8 Badger Meter with dual check valve. Rc

368 F53 2013398222

1856635975 Allegroe,Adam (407) 924-2256

3334 Canyon Grand Point Jacqueline Chandler Robert Callahan

2020-02-20T13:28:02.000-06:00 INSTLMTR

5/8

2020-02-21T18:00:00.000-06:00 2020-02-21T10:18:00.000-06:00 Completed

368 F53 6671511596

5422171022 Mair,Daryl (407) 312-8108

392 Island Sound Ct Irrig Jacqueline Chandler Robert Callahan

2020-02-20T13:25:06.000-06:00 INSTLMTR

reuse meter

2020-02-21T18:00:00.000-06:00 2020-02-21T09:52:00.000-06:00 Completed

Installed 5/8 badger meter Rc

4295511057 HOLMES, STACY (407) 312-2284

364 Island Sound Ct Jacqueline Chandler Robert Callahan

2020-02-20T13:31:05.000-06:00 INSTLMTR

5/8 meter

2020-02-21T18:00:00.000-06:00 2020-02-21T09:19:00.000-06:00 Completed

Installed 5/8 badger meter with door check. Rc

3334 Canyon Grand Point Irrig Jacqueline Chandler Robert Callahan

2020-02-20T13:28:20.000-06:00 INSTLMTR

reuse mtr

2020-02-21T18:00:00.000-06:00 2020-02-21T10:16:00.000-06:00 Completed

Installed 5/8 badger meter Rc

368 F53 7772766504

1856635975 Allegroe,Adam (407) 924-2256



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1368452943 Everly,Nicholas (303) 656-8506

239 ST JAMES PL Patricia Askia Greg Liggons

2020-02-20T09:20:43.000-06:00 M-READ

Please take final read and leave on for Nicholas (303) 656-8506, Patricia

2020-02-21T18:00:00.000-06:00 2020-02-21T10:36:00.000-06:00 Completed

Final read leave on read 525220 gl

2668 BENT HICKORY CIR Jerry Lazarre Jeff A Metheney

2020-02-20T09:25:26.000-06:00 M-ON

Please read meter and turn on for new customer. Someone will be home. Point of contact is Carter at 407-252-3430 . Thank you - Jerry,C

2020-02-21T18:00:00.000-06:00 2020-02-20T14:13:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F65 5833959832

2020-02-18T13:31:17.000-06:00 M-ON

Turn on for new customer. Waiver on file. George Boghos 407-463-6966.... RoslynAcctAlert:

2020-02-21T18:00:00.000-06:00 2020-02-21T09:38:00.000-06:00 Completed

Turned on meter read 1575620 gl

368 F4E 1225138583

7976057489 Dagnese,Catherine (352) 233-5433

5/8 mtr.

2020-02-21T18:00:00.000-06:00 2020-02-21T09:20:00.000-06:00 Completed

Install 5/8 badger meter Rc

368 F5F 1311387506

6685548290 BOGHOS,GEORGE (407) 463-6966

378 WINCHESTER PL Roslyn Lide-Miller Greg Liggons

368 F53 5949953379

4295511057 HOLMES, STACY (407) 312-2284

364 Island Sound Ct Irrig Jacqueline Chandler Robert Callahan

2020-02-20T13:31:36.000-06:00 INSTLMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-02-21T15:20:21.000-06:00 M-SIO General Investigation

2020-02-21T15:15:00.000-06:00 2020-02-24T07:57:00.000-06:00 Completed

Found meter indicating a leak on customer's side. Meter leaking 1 gpm. Made contact with customer with finding. Left meter on per customer. Mtr.R-864640. JSM

Customer Holly 407-687-1989 called stating there is a leak right before the meter. Please check meter. Thank you Ann cSR

2020-02-21T18:00:00.000-06:00 2020-02-20T08:57:00.000-06:00 Completed

Replaces 1.5 inch poly service line from main to T going to double service for 5his house and the one next door with 7 feet of poly and 1 curb stop and compression to male 

adapter. Flushed line and filled in hole. Will resod area on later date. KEV

368 F53 1756632074

7036187307 GUANAN,ZOILA ISABEL (407) 272-1261

1540 KENLYN DR Lucity User Jeff A Metheney

Turned on meter read 794910 gl

368 F55 5192399172

1356896462 Blum,Matthew (561) 294-3202

2213 SMOKETREE CT Ann Graham Kevin Cooper

2020-02-13T10:18:56.000-06:00 M-SIO Water Miscellaneous Complaint

368 F4D 5795451112

3982638681 Gonzalez,Yunery (321) 440-4493

602 WATER OAK LN Tina Richardson Greg Liggons

2020-02-21T11:36:11.000-06:00 M-RECON

waiver on file, Yunery can be reached at 321-440-4493...tina

2020-02-21T18:00:00.000-06:00 2020-02-21T13:17:00.000-06:00 Completed

368 F4J 4523891435

7269513734 FISHER,MATTHEW (954) 242-8034

208 W SWEETWATER CREEK DR Jerry Lazarre Greg Liggons

2020-02-20T08:18:28.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Matthew at 954-242-8034 . Thank you - Jerry,CS

2020-02-21T18:00:00.000-06:00 2020-02-21T09:32:00.000-06:00 Completed

Start read leave on read 428850 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4H 3960020462

0148509555 SIMMONS,CHRISTOPHER (321) 213-7472

3812 WATERCREST DR Jerry Lazarre Greg Liggons

2020-02-20T15:32:45.000-06:00 M-RECON

Please reconnect service. Customer will be home. If necessary, please contact Christopher at 321-213-7472 . Thanks, Jerry, CSR - Jerry, CSR

2020-02-20T20:00:00.000-06:00 2020-02-20T15:49:00.000-06:00 Completed

368 F5I 6458729467

9742123297 COONEY,MELISSA (407) 247-0821

103 DEVON CT Lorie Mayeski Greg Liggons

2020-02-20T15:02:46.000-06:00 M-RECON

Customer home. Please reconnect service. Customer is Melissa Cooney, Phone number 407-247-0821. Lorie

2020-02-20T20:00:00.000-06:00 2020-02-20T15:21:00.000-06:00 Completed

Turned on meter read 108410 gl

8610078709 Serowchak,Michelle (916) 912-5799

103 CEDARWOOD CIR Amber Daffer Kevin Cooper

2020-02-19T17:13:39.000-06:00 M-OFF

Turn off meter and lock. There is usage showing 01/07/2020 and 4,260 on 02/05/2020 but no one set up for service. Is this occupied or vacant? Hang tag for new customer to 

set up service and be back billed the usage Thank you, Amber

2020-02-20T20:00:00.000-06:00 2020-02-20T09:16:00.000-06:00 Completed

Turned off the meter and locked curb stop and tagged door for the new customer to contact the office and apply for service. KEV

103 JUNIPER LN Sabrena Cooper Greg Liggons

2020-02-20T13:06:13.000-06:00 HIBILL

Juan Morey called states he have three people in household questioning usage. Put in HBC SNC

2020-02-21T13:06:00.000-06:00 2020-02-21T11:31:00.000-06:00 Completed

Reread meter no leaks at time of reading read 297760 gl

368 F62 7044885165

368 F67 7220840507

8961863732 MOREY,JUAN M (407) 221-1517



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1883995338 CEBALLOS,SUZZANE (407) 280-4445

550 TWISTING PINE CT Hayes Tiara Jeff A Metheney

2020-02-20T10:31:44.000-06:00 M-RECON

Please reconnect service.. cust will be present.. Suzzane contact # 407-280-4445- Tiara

2020-02-20T20:00:00.000-06:00 2020-02-20T12:45:00.000-06:00 Completed

343 W HORNBEAM DR Hayes Tiara Jeff A Metheney

2020-02-20T11:37:24.000-06:00 M-RECON

Please reconnect service.. tag on door.. Jacqueline contact # 407-234-6918- Tiara

2020-02-20T20:00:00.000-06:00 2020-02-20T13:16:00.000-06:00 Completed

Reconnected service. JSM

368 F4C 8894378939

2020-02-20T12:26:36.000-06:00 M-RECON

Please reconnect service.. Waiver on file.. Kathy contact # 407-493-0881- TiaraAcctAlert:

2020-02-20T20:00:00.000-06:00 2020-02-20T14:20:00.000-06:00 Completed

Turned on meter read 1206100 gl

368 F4D 2572412647

9379818956 Hernandez,Jacqueline (407) 234-6918

Please reconnect services customer will be present 443-404-9293 thank you Kaitlynn

2020-02-20T20:00:00.000-06:00 2020-02-20T15:44:00.000-06:00 Completed

Turned on meter read 539260 gl

368 F4H 1519782354

1516510000 DEVORE,KATHY (407) 493-0881

313 RIVERBEND BLVD Hayes Tiara Greg Liggons

Turned on meter read 2772920 gl

368 F4G 8423499489

5074831837 Dege,Nicole (443) 404-9293

106 RIVERBEND BLVD Kaitlynn Gilbert Greg Liggons

2020-02-20T14:50:07.000-06:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-02-20T12:42:36.000-06:00 M-RECON

Please reconnect service Customer/Ph-number- Erin-407-803-2160. Customer at home until 4pm - SIGNED TAG - CSR- Yoleydis

Please reconnect services.. Customer will be present...Griffin 407-682-2712..Thank you very much:>)Alisha CR

2020-02-20T20:00:00.000-06:00 2020-02-20T12:54:00.000-06:00 Completed

Reconnected service. JSM

368 F4E 7345876021

1998620959 PRUETT,ERIN (407) 803-2160

520 WOODVIEW DR Yoleydis Gonzalez Jeff A Metheney

Reconnected service. JSM

368 F4E 6154654355

6150300000 ROGERS,GRIFFIN M (407) 682-2712

404 VILLAGE VIEW LN Alisha Greer Jeff A Metheney

2020-02-20T10:58:55.000-06:00 M-RECON

368 F4D 9791142725

1490392241 MURPHY,JULIE (321) 960-0100

253 E HORNBEAM DR Jennifer Akers Jeff A Metheney

2020-02-20T12:18:40.000-06:00 M-RECON

Mr. Ojeda paid and is home if we can please reconnect. He can be reached at 787-710-1992. Thanks Jen

2020-02-20T20:00:00.000-06:00 2020-02-20T13:10:00.000-06:00 Completed

368 F4F 3460982531

3464310000 TOMLINSON,JENNIFER (407) 501-2386

373 N SHADOWBAY BLVD Hayes Tiara Jeff A Metheney

2020-02-20T11:47:32.000-06:00 M-RECON

Please reconnect service cust present and door tag signed.. Jennifer contact # 407-501-2386- Tiara

2020-02-20T20:00:00.000-06:00 2020-02-20T14:30:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

Reconnected service. JSM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4G 9925750795

4364179672 POLASKY,NOEL M (407) 463-4335

200 N TIMBERCOVE Reginald Jerome Robert Callahan

2020-02-20T11:19:06.000-06:00 M-RECON

Re connecxt the customers service today.The tag will be on the door.Ms. Noel Polasky at 407 4653 4335.Thanks,REggie

368 F4C 8742461565

2567519973 LISCHKE,KATHERINE (720) 266-1056

420 WILDERNESS DR Hayes Tiara Jeff A Metheney

2020-02-20T10:41:35.000-06:00 M-RECON

Please reconnect service.. tag on door.. Katherine contact # 720-266-1056- Tiara

2020-02-20T20:00:00.000-06:00 2020-02-20T13:03:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

2407401940 ROSA,EDGAR (407) 920-5204

2868 SPYGLASS CV Isabel Ceballos Jeff A Metheney

2020-02-20T10:38:07.000-06:00 M-RECON

Paid, turn on Pick up tag. Edgar Rosa 407-920-5204

2020-02-20T20:00:00.000-06:00 2020-02-20T14:24:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

428 GLEAMING ANDOVER WAY Hayes Tiara Jeff A Metheney

2020-02-18T15:59:30.000-06:00 M-RECON

Please reconnect service.. cust will be present.. Pulte home contact # 407-661-1514- Tiara

2020-02-20T20:00:00.000-06:00 2020-02-20T06:35:00.000-06:00 Completed

Reconnected service. JSM

368 F4F 0005918767

2020-02-20T20:00:00.000-06:00 2020-02-20T12:58:00.000-06:00 Completed

Reconnected service. JSM

368 F53 5749790184

4814600940 McCONNELL,JANICE (407) 312-9661



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7027194663 PABON,MARITZA (407) 919-9161

800 S SWEETWATER BLVD Jerry Lazarre Robert Callahan

2020-02-20T13:34:39.000-06:00 M-RECON

702 FOX VALLEY DR Reginald Jerome Robert Callahan

2020-02-20T12:50:33.000-06:00 M-RECON

Reconnect the cuistomers service today.The custromer will be available.Shana Windish at 407-383-3980.I asked her to sign & leave the tag on the dolor if she has to 

leave.Thanks,REggie

2020-02-20T20:00:00.000-06:00 2020-02-20T14:15:00.000-06:00 Completed

Turned on no leaks R:666680 Rc

368 F4J 6131753524

2020-02-20T12:20:22.000-06:00 M-RECON

Reconnect Service, waiver on file, Virgil Dawson Jr, Ph 407-920-4450 - KellyAcctAlert:

2020-02-20T20:00:00.000-06:00 2020-02-20T14:40:00.000-06:00 Completed

Turned on no leaks R:2732110 Rc

368 F4G 8063573681

4602509600 Windish,Shana (407) 383-3980

Please reconnect service.. tag on door.. Scott contact # 407-786-7155- Tiara

2020-02-20T20:00:00.000-06:00 2020-02-20T12:00:00.000-06:00 Completed

Turned on no leaks R:800390 Rc

368 F4J 2242105371

2249210000 DAWSON JR,VIRGIL L (407) 920-4450

312 VALLEY DR Kelly Hagan Robert Callahan

Turned on no leaks R:3495910 Rc

368 F4J 0092078969

7306052121 BENNETT,SCOTT (407) 786-7155

224 ROYAL OAKS CIR Hayes Tiara Robert Callahan

2020-02-20T08:57:35.000-06:00 M-RECON

2020-02-20T20:00:00.000-06:00 2020-02-20T14:30:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-02-17T11:38:17.000-06:00 M-SIO Sewer Miscellaneous Complaint

Call from Linda Hahnert. Stated UI was out yesterday and did work at her meter and left area exposed and tools behind. Also in hers neighbors address as well lid on meter off 

and needs to have area filled in at 120 Holderness Drive. If needed you can speak to her at 407-595-4243. Lorie

2020-02-20T20:00:00.000-06:00 2020-02-20T09:11:00.000-06:00 Completed

Came over caution off area gl

368 F5K 6288462989

6289000000 ROMANO,JOHN (407) 774-8446

151 DUNCAN TRL Kaitlynn Gilbert Kevin Cooper

This is a master meter at second gate and is a compound meter. Reread meter. Hi-168910000 Lo- 5383510 KEV

368 F5I 0011108955

0014510000 HAHNERT,LINDA (407) 595-4243

118 HOLDERNESS DR Lorie Mayeski Greg Liggons

2020-02-20T07:13:35.000-06:00 M-SIO Water Miscellaneous Complaint

368 F53 8562684348

8562100000 FOREST LAKE ACADEMY (407) 862-8411

500 EDUCATION LOOP Carl Crutchfield Kevin Cooper

2020-02-19T09:37:37.000-06:00 M-REREAD

Customer report repair of system from a number of leaks, can we please reread meter and verify there are no leaks - Carl

2020-02-20T20:00:00.000-06:00 2020-02-20T13:35:00.000-06:00 Completed

368 F54 1157145965

1156410000 ROSE,JUSTIN E (407) 333-0635

2805 WALDENS POND CV Tina Richardson Kevin Cooper

2020-02-19T11:48:59.000-06:00 M-REREAD

please re-read meter & confirm leak have been repaired, Emma can be reached at 407-333-0635..tina

2020-02-20T20:00:00.000-06:00 2020-02-20T09:53:00.000-06:00 Completed

R-950550 Reread meter and checked for leak. No leaks indicated at this time and read in correct. KEV

2020-02-20T20:00:00.000-06:00 2020-02-20T14:48:00.000-06:00 Completed

Please reconnect service. Customer will be home. If necessary, please contact Maritza at 407-919-9161. Thanks, Jerry, CSR. Turned on no leaks R1515730 Rc



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4H 8414364987

7016064387 COX,EDNA (407) 862-4613

605 RIVERBEND BLVD Patricia Askia Greg Liggons

368 F4G 2811197066

2521515029 PEREZ,REBECCA (954) 552-4545

100 TIMBERCOVE NORTH Hayes Tiara Robert Callahan

2020-02-20T12:59:34.000-06:00 M-SIO No Water

Rebecca reported no water.. Contact # 954-552-4545 Please hang door tag- Tiara

2020-02-20T20:00:00.000-06:00 2020-02-20T14:24:00.000-06:00 Completed

Wrong meter was turned off turned customer water back on. Rc

5934922227 Behrens,Renate (407) 869-5140

206 JASMINE LN Shanika Wright Matthew Morrell

2020-02-20T09:52:52.000-06:00 M-SIO Sewer Miscellaneous Complaint

Customer reported that sewer overflowing in front yard with odor - Has been a issue before. Renate Behrens 407-869-5140. SW

2020-02-20T20:00:00.000-06:00 2020-02-20T14:55:00.000-06:00 Completed

We had a grease and rag clog in the gravity main on Red Bay Dr. Went out with the vac truck and cleared the blockage. Cleaned up the area around the manhole with lime and 

potable water. We estimate the amount spilled to be about 30 gallons. Matt.

210 CROWN PT - OFFICE Reginald Jerome Kevin Cooper

2020-02-20T08:51:28.000-06:00 M-SIO Sewer Miscellaneous Complaint

Steven Morales from City Wide Maintenance at 321 250 5600 extension 302 called to say that there is a bad smell coming from the sewer service.Its been going on for awhile 

now.He is in Suite 200 on the 2nd floor too.Thanks,REggie

2020-02-20T20:00:00.000-06:00 2020-02-20T12:06:00.000-06:00 Completed

Went to the address checked outside and didn't see any issues or smell anything. Went in unit and spoke with the two people there and they stated that when they come in in 

the morning it smells like sewer in the unit and thinks it comes from one bathroom in particular but 5he smell is not always there and just started about a mon5h ago. I couldn't 

368 F67 2226752113

Please check customer says there is blockage had plumber come and snaked main line 75 feet but there is still blockage please check . Mrs. 407-3105153 will be available. 

Thank you Kaitlynn

2020-02-20T20:00:00.000-06:00 2020-02-20T12:13:00.000-06:00 Completed

Ran camera down the customer line from the customer clean out out to main running down street. Customer clean out has standing water in it and there is a root pushing up on 

pipe to make an indentation in pipe at 14 feet and then there are multiple bellies in the customer line out to 48 feet. The wye connection to our pipe is at 58 feet and there were 

368 F4C 6250222005

6257510000 MILLENIUM INV HOLDINGS CORP (407) 774-1600



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7016064387 COX,EDNA (407) 862-4613

605 RIVERBEND BLVD Batch System Greg Liggons

602 WATER OAK LN Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T10:56:00.000-06:00 Completed

Tagged and turned off for billing read 794770 gl

368 F4H 8413396829

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T10:02:00.000-06:00 Completed

Tagged and turned off for billing read 647150 gl

368 F4D 5793316049

3982638681 Gonzalez,Yunery (321) 440-4493

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T08:41:00.000-06:00 Completed

Tagged and turned off for billing read billing read 2036330 gl

368 F4H 0298532730

1136270320 WARREN,KENNETH (321) 436-6933

965 BEARDED OAKS TER Batch System Greg Liggons

Turned on meter read 2867480 gl

368 F4I 7660350110

7773886986 Ruiz,Sonia (305) 803-2898

664 SMOKERISE BLVD Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

2020-02-20T11:11:19.000-06:00 MSP-RECN

Edna (407) 862-4613 will be present please reconnect services, Patricia

2020-02-20T20:00:00.000-06:00 2020-02-20T14:06:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T09:50:00.000-06:00 Completed

Tagged and turned off for billing read 976430 gl

368 F4H 9192434675

8413882120 NEWTON,GREGORY (407) 808-4734

Tagged and turned off for billing read 1541500 gl

368 F4G 6133056021

6860452798 GENDRON,TODD (407) 284-5094

202 RIVERBEND BLVD Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

368 F4I 6543539976

6544500000 SHERMAN,ARNOLD (407) 774-2631

477 WILD OAK CIR Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T08:47:00.000-06:00 Completed

368 F4H 3961186611

0148509555 SIMMONS,CHRISTOPHER (321) 213-7472

3812 WATERCREST DR Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T08:11:00.000-06:00 Completed

Tagged and turned off for billing read 2772920 gl

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T09:22:00.000-06:00 Completed

Tagged and turned off for billing read 2867480 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4H 1512884537

1516510000 DEVORE,KATHY (407) 493-0881

368 F5I 6453849264

9742123297 COONEY,MELISSA (407) 247-0821

103 DEVON CT Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T10:13:00.000-06:00 Completed

Tagged and turned off for billing read 108410 gl

7411068278 HOLLAND,BRETT (561) 246-8400

200 BUTTONWOOD DR Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T08:23:00.000-06:00 Completed

Tagged and turned off for billing read 9739890 gl

652 SMOKERISE BLVD Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T08:33:00.000-06:00 Completed

Tagged and turned off for billing read 1323120 gl

368 F4I 3218450189

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T10:50:00.000-06:00 Completed

Tagged and turned off for billing read 600970 gl

368 F4I 3176945060

0949314249 HALL,RACHEL (407) 902-3111

981 STONECREEK CT Batch System Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

742 RIVERBEND BLVD Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T09:29:00.000-06:00 Completed

Tagged and turned off for billing read 206240 gl

368 F4I 5528000297

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T09:54:00.000-06:00 Completed

Tagged and turned off for billing read 539260 gl

368 F4H 2758700721

4206715974 HERNANDEZ,ETHAN (954) 326-4117

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T09:32:00.000-06:00 Completed

Tagged and turned off for billing read 1010510 gl

368 F4G 8429107573

5074831837 Dege,Nicole (443) 404-9293

106 RIVERBEND BLVD Batch System Greg Liggons

Tagged and turned off for billing read 1206100 gl

368 F4H 1107522137

1105610000 LESKO,ANDREA J (407) 461-7400

750 RIVERBEND BLVD Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

313 RIVERBEND BLVD Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T09:12:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T07:41:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading. 730160. JSM

368 F4D 2577030568

Turned meter off and hung door tag. Meter reading 2645060. JSM

368 F4F 8520449183

0794191375 Ren,Zhiqun (917) 528-4557

368 N SHADOWBAY BLVD Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

368 F4E 7037293523

0648773325 DEERY,WILLIAM (407) 415-2806

2521 THICKET RIDGE CT Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T08:42:00.000-06:00 Completed

368 F4C 9298550445

0521176057 Henry,Amanda (407) 712-4742

392 CYPRESS LANDING DR Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T09:44:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 796120. JSM

5538927628 CORNELL,REBECCA (407) 756-9103

500 THISTLEWOOD CT Batch System Greg Liggons

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T10:24:00.000-06:00 Completed

Tagged and turned off for billing read 4672380 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4C 8897598321

1883995338 CEBALLOS,SUZZANE (407) 280-4445

550 TWISTING PINE CT Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T08:54:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 2069920. JSM

1992910094 MCGILLIS,CARRIE (407) 504-9598

552 TWISTING PINE CT Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T08:59:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 7138110. JSM

555 BIRD SONG CT Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T09:25:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 1153280. JSM

368 F4C 3194159753

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T10:25:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F4C 5280824721

5286300000 SAMPSON,DAVID (407) 774-6707

9379818956 Hernandez,Jacqueline (407) 234-6918

343 W HORNBEAM DR Batch System Jeff A Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

404 VILLAGE VIEW LN Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T09:32:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 2151010. JSM

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T09:38:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading.6711530. JSM

368 F4E 6152623636

6150300000 ROGERS,GRIFFIN M (407) 682-2712

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T07:58:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading. 1548320. JSM

368 F4E 7345992038

1998620959 PRUETT,ERIN (407) 803-2160

520 WOODVIEW DR Batch System Jeff A Metheney

Turned meter off and hung door tag. Meter reading. 3274740. JSM

368 F4F 0731632921

3631147264 PARKS,JESSICA (470) 345-6185

231 S SHADOWBAY BLVD Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

368 F4C 9379697610

6313221021 BALANI,DINO (407) 497-0673

474 WINDING CREEK PL Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T09:52:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T09:12:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 6985140. JSM

Turned meter off and hung door tag. Meter reading 1933160. JSM

368 F4E 1227629479

7976057489 Dagnese,Catherine (352) 233-5433

2668 BENT HICKORY CIR Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

368 F4C 8747102542

2567519973 LISCHKE,KATHERINE (720) 266-1056

420 WILDERNESS DR Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T09:19:00.000-06:00 Completed

368 F4F 0008759045

2407401940 ROSA,EDGAR (407) 920-5204

2868 SPYGLASS CV Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T07:47:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 55780. JSM

1490392241 MURPHY,JULIE (321) 960-0100

253 E HORNBEAM DR Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T10:07:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 2352950. JSM

368 F4D 9798716747



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4F 3460598818

3464310000 TOMLINSON,JENNIFER (407) 501-2386

373 N SHADOWBAY BLVD Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T07:37:00.000-06:00 Completed

2173237333 Khalil,Hisham (321) 945-8961

207 S SHADOWBAY BLVD Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T08:02:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading.1372750. JSM

338 N SHADOWBAY BLVD Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T07:26:00.000-06:00 Completed

Turned meter off and hung door tag. Mtr R-2031320. JSM

368 F4F 6302514655

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T08:07:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading. 898620. JSM

368 F4F 6941441563

3867514957 GAY,JUSTIN (407) 443-1000

368 F4F 1046564517

3404765114 JENKINS,KIMBERLY (407) 234-5703

191 S MONTEREY ISLE Batch System Jeff A Metheney



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

404 TWISTING PINE CIR Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T09:05:00.000-06:00 Completed

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T10:13:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading. 503110. JSM

368 F4C 6540808685

6542500000 TYSON,LAURA (407) 921-0332

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T10:00:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 4576920. JSM

368 F4D 5496672721

4147601467 PEARCE,MATTHEW (407) 907-3069

200 E HORNBEAM DR Batch System Jeff A Metheney

Turned meter off and hung door tag. Meter reading. 1556420. JSM

368 F4D 5736361960

5731210000 MOON,DAVID (407) 937-8007

425 SWEET BAY DR Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

368 F4F 4701469280

9944286509 WOLFORD,SETH (530) 906-3223

2847 SPYGLASS CV Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T07:50:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading. 305990. JSM



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

Turned off and tagged door R:2732110 Rc

368 F4J 4969423305

4125381369 Malone,Tim (954) 830-1032

301 VALLEY DR Batch System Robert Callahan

2020-02-19T19:29:19.000-06:00 M-CUT

368 F4J 2248537613

2249210000 DAWSON JR,VIRGIL L (407) 920-4450

312 VALLEY DR Batch System Robert Callahan

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T08:06:00.000-06:00 Completed

368 F4G 9926293699

4364179672 POLASKY,NOEL M (407) 463-4335

200 N TIMBERCOVE Batch System Robert Callahan

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T09:31:00.000-06:00 Completed

Turned off and tagged door R:512250

7306052121 BENNETT,SCOTT (407) 786-7155

224 ROYAL OAKS CIR Batch System Robert Callahan

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T08:27:00.000-06:00 Completed

Turned off and tagged door R:800390 Rc

Turned meter off and hung door tag. Meter reading 4396250. JSM

368 F4J 0096242258



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4G 8061738325

4602509600 Windish,Shana (407) 383-3980

702 FOX VALLEY DR Batch System Robert Callahan

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

4760071332 Dominguez,Joey (407) 383-3600

302 N SWEETWATER BLVD Batch System Robert Callahan

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T09:51:00.000-06:00 Completed

Turned off and tagged door R 2094880

800 S SWEETWATER BLVD Batch System Robert Callahan

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T08:51:00.000-06:00 Completed

Turned off and tagged door R:1515730 Rc

368 F4G 3059560406

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T08:31:00.000-06:00 Completed

Turned off and tagged door R:534690 Rc

368 F4J 6137943946

7027194663 PABON,MARITZA (407) 919-9161

2020-02-20T19:00:00.000-06:00 2020-02-20T08:13:00.000-06:00 Completed

Turned off and tagged door R:3040910 Rc

368 F4J 4696760084

2200466331 Cejas,Marcos (954) 593-8685

227 ROYAL OAKS CIR Batch System Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

185 SHERIDAN AVE Carl Crutchfield Kevin Cooper

2020-02-19T08:09:45.000-06:00 M-OFF

2020-02-06T05:38:36.000-06:00 CHK STAT

Is meter stuck? No usage for many months. Is the home occupied? Please do meter exchange if meter is stuck. Thanks. LLJ

2020-02-20T18:00:00.000-06:00 2020-02-20T09:02:00.000-06:00 Completed

2/6/20-Gate closed and can't access meter to determine problem if any. Called customer and requested a call back for access to check. KEV 2/14/20- Met with customer and 

was able to access property and check meter and meter is stuck with same reading. I informed customer that we were going to look into relocating meter outside fence and tying 

368 F61 3718096328

2389461833 Stanfield,Henry (201) 650-0041

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T11:27:00.000-06:00 Completed

Tagged door for the customer to contact the office ASAP. KEV

368 F51 7169212476

7162210000 NELSON,WAYNE (407) 862-1448

811 SWEETWATER CLUB BLVD Lori Jones Kevin Cooper

Tagged door for the customer to contact the office ASAP. KEV

368 F4F 1783390177

9159303660 HYMAN,PAUL (407) 334-4869

812 CHALLIS PT Batch System Kevin Cooper

2020-02-19T19:29:19.000-06:00 M-WARN

368 F4F 0597954302

8460882772 Spencer,Gia (407) 274-3549

263 HIGH CASTLE LN Batch System Kevin Cooper

2020-02-19T19:29:19.000-06:00 M-WARN

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T11:22:00.000-06:00 Completed

2020-02-20T19:00:00.000-06:00 2020-02-20T09:10:00.000-06:00 Completed

Turned off and tagged door R:666680 Rc



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

R-3166020 KEV

368 F4H 1102241564

1105610000 LESKO,ANDREA J (407) 461-7400

750 RIVERBEND BLVD Stephanie Muniz Greg Liggons

2020-02-20T14:39:34.000-06:00 M-RECON

368 F4I 4847914112

0886589900 BICKER,ALLISON (407) 921-1971

400 SMOKERISE BLVD Carl Crutchfield Kevin Cooper

2020-02-18T13:05:30.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Allison at 407-921-1971 - Carl

2020-02-20T18:00:00.000-06:00 2020-02-20T14:08:00.000-06:00 Completed

368 F5H 8588924614

3778510282 MENZEL,RYAN (716) 982-6931

110 E WYNDHAM CT Tina Richardson Kevin Cooper

2020-02-13T11:27:43.000-06:00 M-READ

please take start read, Ryan can be reached at 716-982-6931...tina

2020-02-20T18:00:00.000-06:00 2020-02-20T13:52:00.000-06:00 Completed

R-1866670

5137037507 FORTE,THOMAS (407) 756-9462

392 NEWTON PL Kaitlynn Gilbert Kevin Cooper

2020-02-18T11:07:12.000-06:00 M-ON

Please take start read and turn on services for new customer Mrs. Forte 407-921-2029 or 407-756-9462 thank you KaitlynnAcctAlert:

2020-02-20T18:00:00.000-06:00 2020-02-20T14:24:00.000-06:00 Completed

Read meter and turned on for new. House valve was off at house but customer was there and I informed her to check inside and turned on house valve and showed her how to 

turn off house valve in case she needed to shut off water inside. KEV R-303860

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Erin at 814-572-8451 - Carl

2020-02-20T18:00:00.000-06:00 2020-02-20T08:52:00.000-06:00 Completed

Read meter turned off and tagged for new to contact the office and apply &or service. KEV

368 F5F 9918701726



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F55 8082060855

1711980836 Berger,Dustin (407) 865-0427

1700 RUTLEDGE RD Jennifer Akers Kevin Cooper

6313221021 BALANI,DINO (407) 497-0673

474 WINDING CREEK PL Stephanie Muniz Jeff A Metheney

2020-02-20T11:17:20.000-06:00 M-RECON

Please reconnect for Dino, his wife will be home, but will also leave tag on door, if necessary she can be reached at (407) 497-0673- Stephanie

2020-02-20T18:00:00.000-06:00 2020-02-20T12:38:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

191 S MONTEREY ISLE Tina Richardson Jeff A Metheney

2020-02-20T14:17:55.000-06:00 M-RECON

tag on door, Kimberly can be reached at 407-234-5703..tina

2020-02-20T18:00:00.000-06:00 2020-02-20T14:40:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F4C 9375232792

2020-02-20T14:37:07.000-06:00 M-RECON

Please reconnected Rachel she will be home if necessary she can be reached at (407) 902-3111-Stephanie

2020-02-20T18:00:00.000-06:00 2020-02-20T15:05:00.000-06:00 Completed

Turned on meter read 1323120 gl

368 F4F 1041796400

3404765114 JENKINS,KIMBERLY (407) 234-5703

Please reconnect for Andrea she will be home until 4:30 she will leave tag on door signed as well in case she leaves, if necessary she can be reached at(407) 461-7400- 

Stephanie

2020-02-20T18:00:00.000-06:00 2020-02-20T15:30:00.000-06:00 Completed

Turned on meter read 1010510 gl

368 F4I 3172912497

0949314249 HALL,RACHEL (407) 902-3111

652 SMOKERISE BLVD Stephanie Muniz Greg Liggons



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:266 TORPOINT GATE RD Kelly Hagan Michael Overton

2020-02-18T10:29:56.000-06:00 HIBILL

Reread meter and check for leaks. Customer called to complain of a high bill. Please tag door with results. John Jorquera 321-262-9232.....Roslyn

2020-02-19T20:00:00.000-06:00 2020-02-19T10:50:00.000-06:00 Completed

Tagged door for leak read 2605070 gl

368 F5L 0521582819

8180859283 GIRALDO,JUAN (407) 280-1691

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact -Anthony - 407-509-4862 - carl

2020-02-19T20:00:00.000-06:00 2020-02-19T08:15:00.000-06:00 Completed

Reread meter tagged door for leak read 986410 gl

368 F4H 6466898520

6468710000 JORQUERA,JOHN P (321) 262-9232

851 SWEETWATER ISLAND CIR Roslyn Lide-Miller Greg Liggons

Turned on no leaks R:2094880. Rc

368 F61 1158511885

1152600000 TARTAGLIA,ANTHONY (407) 509-4862

206 SLADE DR Carl Crutchfield Greg Liggons

2020-02-18T13:52:56.000-06:00 HIBILL

368 F4G 3051679952

4760071332 Dominguez,Joey (407) 383-3600

302 N SWEETWATER BLVD Patricia Askia Robert Callahan

2020-02-20T12:18:19.000-06:00 M-RECON

Joey will be present (407) 383-3600, Please reconnect services for him Patricia

2020-02-20T00:00:00.000-06:00 2020-02-20T14:03:00.000-06:00 Completed

2020-02-03T12:21:48.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Donald can be reached at 407-461-9048. Thanks Jen

2020-02-20T00:00:00.000-06:00 2020-02-20T09:42:00.000-06:00 Completed

R-1668520 Turned off meter and tagged door for the new customer to apply. KEV



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

1inch service line break fixed curb stop and a comp to comp compression fitting gl

368 F5K 8335568813

8337000000 FORTE,THOMAS (407) 756-9462

368 F5I 0019890256

0014510000 HAHNERT,LINDA (407) 595-4243

118 HOLDERNESS DR Reginald Jerome Greg Liggons

2020-02-19T14:55:29.000-06:00 M-SIO No Water

Linda Hahnert at 407-595-4243 called to say that water is leaking from the meter box & she has no water in her home.The backflow system was leaking and she shut off the 

water on it.Thanks,REggie

2020-02-19T20:00:00.000-06:00 2020-02-19T20:38:00.000-06:00 Completed

368 F5I 2150957170

2153510000 DOWLING,EVONNE M (407) 435-6818

128 HOLDERNESS DR Zakia Bouldin Greg Liggons

2020-02-19T10:37:15.000-06:00 M-SIO Water Miscellaneous Complaint

Customer is needing to have the shut off valve repaired. Plumber is unable to turn off the svc in order to make repairs to a water leak. Evonne can be reached at 407-435-6818. 

Customer request an ETA. Thanks

2020-02-19T20:00:00.000-06:00 2020-02-19T10:57:00.000-06:00 Completed

Turned off meter for customer read 1746260 gl

9315200000 DOTTORE,JOHN (407) 310-7501

206 RIVERBEND CT Carl Crutchfield Greg Liggons

2020-02-18T14:43:17.000-06:00 M-REREAD

Customer sent leaks adjustment request, that they fixed a leak. Current Fa does not reflect customer had leak, can we please confirm no leaks - Carl

2020-02-19T20:00:00.000-06:00 2020-02-19T10:07:00.000-06:00 Completed

Reread meter no leaks at time of reading 6230020 gl

2020-02-17T10:52:55.000-06:00 IRRAUD

Please call customer to schedule Irrigation Audit, Juan Giraldo , ph# 407-280-1691- Kelly

2020-02-19T20:00:00.000-06:00 2020-02-19T14:29:00.000-06:00 Completed

Irrigation audit scheduled for 2/19/2020 at 1:30pm with Mike Overton. KAS Conducted an irrigation audit with Mr. Geraldo. He had already found one broken head in the system 

and had it off. He also had the timer replaced a couple months ago and it was not completely set up. I set up the dates and times for him and adjusted his times. He only has 3 

368 F67 9317904657



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 0032041536

0030910000 368 Sanlando

1487370127 CRAWFORD,GENE (407) 538-9200

1410 MARVIN ST Isabel Ceballos Robert Callahan

2020-02-19T10:25:34.000-06:00 M-SIO Water Service Line Break

Customer called has a leak in back yard and needs water turned of ASAP. Thanks Gene Crawford 407-538-9200

2020-02-19T20:00:00.000-06:00 2020-02-19T14:46:00.000-06:00 Completed

Turned off so customer can make repair meter was running about 5 gallon per minute R:24770 Rc

1553 N RIDGE LAKE CR Isabel Ceballos Robert Callahan

2020-02-19T10:29:48.000-06:00 M-SIO Water Miscellaneous Complaint

Customer had leak that was fixed and water turned off at meter, now valve won't turn and can't get it turned on. Please check out Bonnie Summers 407-474-9326

2020-02-19T20:00:00.000-06:00 2020-02-19T14:43:00.000-06:00 Completed

Meter valve was on the valve at their house was turned off. turn valve on and they had water in the house R:2179780 Rc

368 F65 4837580347

2020-02-19T13:54:10.000-06:00 M-SIO General Investigation

Mr. Colamarino, advised he was approached about trees being cut at easement connecting our lift and his residence, wanted to know if it was us. He informed he agreed, but 

now have reconsidered. Can we please contact him - Customer contact Phil at 407-701-5908 - Carl

2020-02-19T20:00:00.000-06:00 2020-02-19T14:23:00.000-06:00 Completed

I called Phil and spoke with him. I guess this morning when Robert took the forms over to him to sign he was happy about us taking the trees down and then after he talked to 

his wife he said that he does not want to have the cut down. I informed him that the trees are a safety issue for the field techs that have to go back and maintian that station and 

368 F56 7138139939

7133200000 SUMMERS,BONNIE M (407) 474-9326

Please check customer is saying shut off valve is almost under ground please fix can be reached at Mr. Thomas 407-756-9462 thank you Kaitlynn

2020-02-19T20:00:00.000-06:00 2020-02-18T12:59:00.000-06:00 Completed

Found no trouble with valve. Made contact with customer. Mtr. R-1882270. JSM

368 F63 7449396247

0890932186 Young,Jennifer (407) 446-4563

1352 N MARCY DR Carl Crutchfield Matthew Morrell

205 REGIS CT Kaitlynn Gilbert Jeff A Metheney

2020-02-18T11:11:33.000-06:00 M-SIO General Investigation



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-02-18T11:27:03.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Christie at 404-925-6008 - carl

2020-02-19T18:00:00.000-06:00 2020-02-19T15:06:00.000-06:00 Completed

Start reading leave on read 2459640 gl

368 F67 0685407432

Take start read and leave On for new customer - Customer contact Ernesto at 585-286-0498 - carl

2020-02-19T18:00:00.000-06:00 2020-02-19T11:19:00.000-06:00 Completed

Start read leave on read 577110 gl

368 F54 5321311057

0243313110 TYLER,CHRISTIE (404) 925-6008

2828 WALDENS POND CV Carl Crutchfield Greg Liggons

Final read tagged and turned off for new read 933810 gl

368 F52 1166946849

6097171482 Quinones,Ernesto (585) 286-0498

1651 KENLYN DR Carl Crutchfield Greg Liggons

2020-02-18T12:17:54.000-06:00 M-READ

368 F61 1352073426

4061142417 CERBERUS SFR Holding II, LP (770) 726-0204

116 SLADE DR Tina Richardson Greg Liggons

2020-02-18T07:05:10.000-06:00 M-OFF

please take final read, tag door for new to apply,,..tina

2020-02-19T18:00:00.000-06:00 2020-02-19T07:57:00.000-06:00 Completed

368 Sanlando Reginald Jerome Robert Callahan

2020-02-19T08:46:03.000-06:00 M-SIO Repair/Replace Meter Box

Mr. Kevin DeSanctis at 407 617 4145 called to say that that our box is cracked.It is adjaxcentr to his home & next to a retention pond.He said that he will put a cable flag next to 

it.He lives at 1711 Highland or Hyland Dr. Longwood,FL 32750.He doesn't have service with us (UI).Thanks,REggie

2020-02-19T20:00:00.000-06:00 2020-02-19T14:47:00.000-06:00 Completed

Replace meter box Rc



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Changed out 5/8 meter damaged gl

368 F55 9883383656

368 F5I 2995551443

8406551544 TOBYANSEN,MICHELLE (407) 756-9246

120 HOLDERNESS DR Lucity User Greg Liggons

2020-02-20T10:05:39.000-06:00 M-EXCHNG

Change out 5/8 meter

2020-02-19T10:00:00.000-06:00 2020-02-20T10:13:00.000-06:00 Completed

368 F67 9645635927

5211802753 Call,David (619) 344-1013

304 WILD OLIVE LN Lori Jones Greg Liggons

2020-02-18T06:57:56.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-02-19T18:00:00.000-06:00 2020-02-19T09:52:00.000-06:00 Completed

Reread meter for billing no leaks at time of reading 1949780 gl

8115948109 Williams,Zachary (352) 208-2560

108 SHERIDAN AVE Shanika Wright Greg Liggons

2020-02-17T11:52:36.000-06:00 M-READ

Please take final read and leave on for new customer Nicole Ingrando 407-417-2577. SW

2020-02-19T18:00:00.000-06:00 2020-02-19T08:50:00.000-06:00 Completed

Final read leave on read 742390 gl

201 SWEET GUM WAY Ann Graham Greg Liggons

2020-02-18T12:18:30.000-06:00 M-READ

Please read for old customer and read for new customer Stephanie 407-665-9277. Thank you Ann cSR

2020-02-19T18:00:00.000-06:00 2020-02-19T10:12:00.000-06:00 Completed

Start read leave on read 139360 gl

368 F61 5013496401

4133674034 BURGESS,STEPHANIE (407) 668-9277



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1034269384 KID CITY USA IN LONGWOOD (386) 236-8845

935 WEKIVA SPRINGS RD Batch System Greg Liggons

2020-02-17T19:29:52.000-06:00 M-WARN

Severance:

2020-02-18T19:00:00.000-06:00 2020-02-18T12:31:00.000-06:00 Completed

Hung Door tag to make payment gl

428 GLEAMING ANDOVER WAY Batch System Greg Liggons

2020-02-17T19:29:52.000-06:00 M-CUT

Severance:

2020-02-18T19:00:00.000-06:00 2020-02-18T08:21:00.000-06:00 Completed

Tagged and turned off meter read 4780 gl

368 8398331838

2020-02-17T10:04:08.000-06:00 M-REREAD

Please confirm read, as Robert Kopcha, requests , Ph# 407-332--5189, as concerned with usage, advised him of rate increase- Kelly

2020-02-18T20:00:00.000-06:00 2020-02-18T13:26:00.000-06:00 Completed

Reread meter no leaks at time of reading tagged door read 12900 gl

368 F53 5742764889

4814600940 McCONNELL,JANICE (407) 312-9661

Can we please reread meter for Uday? We sent this out on 2-13 but the reading entered is not in line with her sequence. She can be reached at 407-509-5264. Thanks Jen

2020-02-18T20:00:00.000-06:00 2020-02-18T14:03:00.000-06:00 Completed

Reread meter for billing read 1476850 gl

368 F61 9560015617

6723080859 KOPCHA,ROBERT (407) 332-5189

101 SLADE DR Kelly Hagan Greg Liggons

0544846944 SHENOY,UDAY (407) 865-7750

1710 MARKHAM GLEN CIR Jennifer Akers Greg Liggons

2020-02-17T12:47:34.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-02-17T19:29:52.000-06:00 M-WARN

Severance:

2020-02-18T19:00:00.000-06:00 2020-02-18T07:42:00.000-06:00 Completed

Tagged door to make payment gl

Severance:

2020-02-18T19:00:00.000-06:00 2020-02-18T09:27:00.000-06:00 Completed

Hung Door tag to pay bill gl

368 4611017323

4615300000 Shops of Sweetwater,Unit D (800) 587-2470

3883 Wekiva Springs Rd, UnitD Batch System Greg Liggons

Hung door to pay bill gl

368 6938556218

6938300000 VILLAGE ON THE GREEN (407) 682-0230

500 VILLAGE PLACE/CLUBHOUSE Batch System Greg Liggons

2020-02-17T19:29:52.000-06:00 M-WARN

368 6833388840

6835300000 Shops of Sweetwater,Publix (407) 855-3333

3883 Wekiva Springs Road Publix Batch System Greg Liggons

2020-02-17T19:29:52.000-06:00 M-WARN

Severance:

2020-02-18T19:00:00.000-06:00 2020-02-18T07:41:00.000-06:00 Completed

368 6522816967

6521400000 CROWN OAKS II (407) 862-2250

CROWN OAKS II Batch System Greg Liggons

2020-02-17T19:29:52.000-06:00 M-WARN

Severance:

2020-02-18T19:00:00.000-06:00 2020-02-18T07:04:00.000-06:00 Completed

Hung Door tag for billing gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Talked to customer they are calling in to make payment Rc

368 3608747769

3605300000 Shops of Sweetwater, Unit C (407) 855-3333

3883 Wekiva Springs Road Unit C Batch System Robert Callahan

2020-02-17T19:29:52.000-06:00 M-WARN

Severance:

2020-02-18T19:00:00.000-06:00 2020-02-18T14:26:00.000-06:00 Completed

368 0794096432

0794300000 Shops of Sweetwater, Unit A & B (407) 855-3333

3883 Wekiva Springs Road A& B Batch System Robert Callahan

2020-02-17T19:29:52.000-06:00 M-WARN

Severance:

2020-02-18T19:00:00.000-06:00 2020-02-18T14:27:00.000-06:00 Completed

Talked to customer they are calling to make payment Rc

1392276103 MARKHAM WOODS CHILDCARE 

CENTER LLC

(386) 337-0986

1665 EE WILLIAMSON RD Batch System Greg Liggons

2020-02-17T19:29:52.000-06:00 M-WARN

Severance:

2020-02-18T19:00:00.000-06:00 2020-02-18T10:23:00.000-06:00 Completed

Tagged door for payment gl

105 WEKIVA SPRINGS RD Batch System Greg Liggons

2020-02-17T19:29:52.000-06:00 M-WARN

Severance:

2020-02-18T19:00:00.000-06:00 2020-02-18T11:09:00.000-06:00 Completed

Tagged door too make payment gl

368 0555882345

368 0900522683

2102617124 PUBLIX #1313 LIQUOR STORE (863) 688-1188



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1354033771 FORTHOFER,HEATHER (678) 677-9586

654 PINE SHADOW CT Ann Graham Robert Callahan

2020-02-17T09:58:04.000-06:00 M-SIO Repair/Replace Meter Box

Customer Jason called stating the shut off valve is working and needs to be replaced to turn water off. Please check premise. Thank you Ann cSR

2020-02-18T18:00:00.000-06:00 2020-02-17T11:00:00.000-06:00 Completed

706 FOX VALLEY DR Lori Jones Greg Liggons

2020-02-18T05:09:39.000-06:00 M-REREAD

Please verify high usage - over 215,000 gal usage. If read is correct, please tag door to inform customer of incoming high bill/high usage. Thanks. LLJ

2020-02-18T18:00:00.000-06:00 2020-02-18T09:12:00.000-06:00 Completed

Reread meter no leaks at time of reading 1273900 gl

368 F4C 3219345803

2020-01-31T14:44:20.000-06:00 M-READ

Please take start read and leave on for new customer Mrs. Price 407-697-2587 thank you Kaitlynn

2020-02-18T18:00:00.000-06:00 2020-02-18T12:33:00.000-06:00 Completed

Start read leave on read 410040 gl

368 F4G 6914610862

3083377337 Caramello,Janet (727) 432-0061

Waiver on file. Please obtain read and turn on for Owner. Owner is Huntley Henry phone number 413-246-2410. LorieAcctAlert:

2020-02-18T18:00:00.000-06:00 2020-02-18T07:30:00.000-06:00 Completed

Turned on meter took read 798530 gl

368 F61 6152742073

1042014338 PRICE,BARBARA F (407) 697-2587

214 SHERIDAN AVE Kaitlynn Gilbert Greg Liggons

368 F4F 0663747601

6684849247 Cysneiros,Yasmine (321) 423-9632

2852 SPYGLASS CV Lorie Mayeski Greg Liggons

2020-02-17T08:54:53.000-06:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-02-03T14:33:09.000-06:00 IRRAUD

Call customer to schedule meter test please..Stanley(407)862-5614..Thank you..Alisha CR

2020-02-17T20:00:00.000-06:00 2020-02-18T19:28:00.000-06:00 Completed

Customer called about high bill. Please re-read meter and check for leaks. If necessary, please contact Nancy at 386-405-5385. Thanks, Jerry, CSR

2020-02-17T20:00:00.000-06:00 2020-02-17T06:54:00.000-06:00 Completed

Re read meter no leaks R:967560 Rc

368 F5J 5487505474

8303775444 GOLDSTEIN,STANLEY R (407) 862-5614

242 N CASTLEFORD CT Alisha Greer Shawn Ebert

Customer has a leak tagged door read 1103550 gl

368 F63 0900425838

7483607462 RAGO,NANCY (386) 405-5385

102 ASPEN PL Jerry Lazarre Robert Callahan

2020-02-14T16:10:29.000-06:00 HIBILL

368 F5L 0523164278

8180859283 GIRALDO,JUAN (407) 280-1691

266 TORPOINT GATE RD Roslyn Lide-Miller Greg Liggons

2020-02-14T13:58:52.000-06:00 HIBILL

Re-read meter and check for leaks. Customer called to complain of a high bill. Please tag door with results. Juan Giraldo 407-280-1691....Roslyn

2020-02-17T20:00:00.000-06:00 2020-02-17T10:46:00.000-06:00 Completed

368 F5K 1182951719

3426895715 COLON,CHELSA (407) 756-9823

205 RAMSBURY CT Carl Crutchfield Greg Liggons

2020-02-14T11:42:48.000-06:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Chelsa - at 407-756-9823 - carl

2020-02-17T20:00:00.000-06:00 2020-02-17T13:05:00.000-06:00 Completed

Reread meter tagged door for leak dial spinning slow read 424240 gl

exercised valve so the plumber can turn off and do repairs R:4149430



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5J 5551149479

1700394328 Parrish,Kennedy (407) 758-0619

313 COBLE DR Reginald Jerome Robert Callahan

2020-02-17T14:52:54.000-06:00 M-SIO Water Miscellaneous Complaint

Mr. Joshua Parrish at 407-758-06129 called to say that water is leaking from a pipe.He was working with his irrigation system.Thanks,REggie

368 F4J 4692443480

2200466331 Cejas,Marcos (954) 593-8685

227 ROYAL OAKS CIR Amber Daffer Greg Liggons

2020-02-13T12:44:27.000-06:00 M-OFF

Meter should be off since 04/24/19 first severance There is usage showing on read 02/03/2020 over 1,000 gls Please turn off and tag the door for customer to call Thank you, 

Amber

2020-02-17T20:00:00.000-06:00 2020-02-17T09:30:00.000-06:00 Completed

Tagged and turned off for new read 534690 gl

0000059586 COHEN,JEFFREY (407) 221-5400

107 AMBERWOOD CT Reginald Jerome Greg Liggons

2020-02-14T12:13:54.000-06:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Joan Thompson at 321-422-0075.Thanmks,REggie

2020-02-17T20:00:00.000-06:00 2020-02-17T08:10:00.000-06:00 Completed

Final read tagged and turned off read 406070 gl

105 SMOKERISE BLVD Kathy Sillitoe Shawn Ebert

2020-02-13T08:40:53.000-06:00 IRRAUD

Irrigation audit scheduled for 2/17/2020 at 1:30pm with Shawn Ebert.

2020-02-17T20:00:00.000-06:00 2020-02-18T19:44:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run 3 times per week with minimal run times per 

zones , went over proper run times and watering restrictions , re-adjusted some of the sprinkler heads , found just a few bad heads , flagged all areas of concern and suggested 

368 F51 2950846469

Stanley states that elderly mother-in-law lives alone and the water consumption is historically high since she moved in, in 2016. Customer would like to discuss his concerns 

with tech.2/5/2020 left VM to call 407-403-5506 to schedule MT. KASThe meter was tested in 6/21/2019 so suggested an irrigation audit, Stanley changed MT to irrigation audit. 

368 F4I 2504794292

1606762370 RING,GEORGE (407) 492-4197



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9473861962 KEEHBAUCH,DAVID S (407) 592-5521

120 ROCK LAKE RD Isabel Ceballos Robert Callahan

2020-02-14T09:33:06.000-06:00 M-READ

Read & leave on for new David Keebauch 407-592-5521

608 ESTATES PL Yoleydis Gonzalez Robert Callahan

2020-02-14T08:23:49.000-06:00 M-READ

Take final read and Leave On for new customer. Customer contact-Steven- 609-731-8265- Thank you!- CSR_ Yoleydis

2020-02-17T18:00:00.000-06:00 2020-02-17T07:25:00.000-06:00 Completed

Read and left on for new R:8848290

368 F61 9872187367

2020-02-11T15:03:49.000-06:00 M-ON

Please turn on for new. waiver recd in office . Tom 512-579-2212 thanks, Amber

2020-02-17T18:00:00.000-06:00 2020-02-17T07:33:00.000-06:00 Completed

Meter on took start read 2320030 gl

368 F66 5182720312

2727106040 Cohen,Steven (609) 731-8265

Final read & lock, meter John Harman 513-523-0430

2020-02-17T18:00:00.000-06:00 2020-02-17T10:22:00.000-06:00 Completed

Tagged and turned off for new read 329740 gl

368 F5H 5366164021

4446365953 Beattie,Julia (407) 506-8285

248 HUNTERS POINT TRL Amber Melendez Greg Liggons

Sprayed valve everything was good no issues talk to customer and let them know Rc

368 F5H 4589213143

9126416339 HIITT,LINDA (774) 253-0468

119 W YORK CT Isabel Ceballos Greg Liggons

2020-02-10T13:10:00.000-06:00 M-OFF

2020-02-17T20:00:00.000-06:00 2020-02-17T15:17:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-02-12T16:00:40.000-06:00 M-SIO Water Quality

Pick up tag and reconnect service for Shannon # 407-613-9426, please, Thank you, Sandra

2020-02-14T20:00:00.000-06:00 2020-02-14T08:02:00.000-06:00 Completed

Turned on meter read 2135720 gl

368 F4I 7389867450

5622533208 SAUERBREY,ASHLEY (850) 398-3921

656 SMOKERISE BLVD Ewan Dehnert Scott Gosnell

Reread meter no leaks at time of reading 1524610 gl

368 F56 5394568084

6958691078 ROBINVEST PROPERTIES LLC (407) 952-2495

1391 WINDY RIDGE CT Sandra Soto Greg Liggons

2020-02-14T07:15:58.000-06:00 M-RECON

368 F4I 5088273053

5085500000 TOMASO,ROBERT (407) 340-7617

629 SWEETWATER COVE BLVD Lori Jones Greg Liggons

2020-02-14T06:36:48.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 79,000 gal usage. Thanks. LLJ

2020-02-17T18:00:00.000-06:00 2020-02-17T08:23:00.000-06:00 Completed

368 F4C 4555196494

4551400000 ZELKOWITZ,MICHAEL (407) 862-7471

404 TIMBER RIDGE DR Lori Jones Greg Liggons

2020-02-14T06:38:19.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 93,000 gal usage. Thanks. LLJ

2020-02-17T18:00:00.000-06:00 2020-02-17T09:48:00.000-06:00 Completed

Tagged door customer has leak read 4078940 gl

2020-02-17T18:00:00.000-06:00 2020-02-17T07:05:00.000-06:00 Completed

Read and left on for new R:5229240 Rc



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F51 3785908003

3783210000 WEKIWA SPG STATE PARK (407) 553-4373

1800 WEKIWA  CIR / STATE PARK / MTR 1 Batch System Greg Liggons

2020-02-12T19:28:26.000-06:00 M-WARN

368 F67 5029977570

9188388729 Olsen,Daniel (407) 590-6652

221 SPRINGSIDE RD Batch System Jordon Campbell

2020-02-06T19:01:03.000-06:00 M-EXCHNG

2020-02-14T19:01:00.000-06:00 2020-02-10T08:48:00.000-06:00 Completed

MR ID: 502561240121, MR REMARK: MS Exchanged meter Old meter-014901543 Old read-5030720 New meter-19386373 New read-10 JC

1751500000 SWARTZ,RICHARD (407) 332-7971

1927 LOST SPRING CT Batch System Jordon Campbell

2020-02-05T19:01:01.000-06:00 M-EXCHNG

2020-02-14T19:01:00.000-06:00 2020-02-10T09:53:00.000-06:00 Completed

MR ID: 175044208337, MR REMARK: GL Exchanged meter Old meter-18157806 Old read-898750 New meter-19386372 New read-10 JC

327 RAVEN ROCK LN Batch System Jordon Campbell

2020-02-10T19:01:02.000-06:00 M-EXCHNG

2020-02-14T19:01:00.000-06:00 2020-02-11T09:28:00.000-06:00 Completed

MR ID: 876253521063, MR REMARK: MS Exchanged meter Old meter-36017089 Old read-4138210 New meter-19386374 New read-10 JC

368 F66 1751691228

Please have a lead operator contact Mr. Sauerbrey 850-398-3921 as he would like to have them meet him and discuss his concerns with his water quality (taste and smell) He 

stated he was not happy with the outcome of the last FA and he does not know why it was marked as he was satisfied. Thank you. Ewan

2020-02-14T20:00:00.000-06:00 2020-02-14T06:10:00.000-06:00 Completed

I met with the customer and checked the water at the first hose bib after the meter. With the customer present the water had no smell or discoloration with a cl2 residual of 1.5 

mg/L. I also checked the hose bib on the backside of the house with the customer present. The water had no smell or discoloration with a cl2 residual of 1.5 mg/L. I explained 

368 F64 8284431298

8285700000 BRINT,STEVEN L (407) 332-4813



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5423160649 METOYER,MARK (321) 288-2943

3835 WATERCREST DR Amber Melendez Greg Liggons

1913 ST ANDREWS PL Kelly Hagan Greg Liggons

2020-02-10T13:08:38.000-06:00 M-READ

Take Final read and leave on for new customer, Danny Pope , ph# 407-592-7132 -Kelly

2020-02-14T18:00:00.000-06:00 2020-02-14T09:58:00.000-06:00 Completed

Final read leave on read 241440 gl

368 F4H 7771172838

2020-02-13T09:33:43.000-06:00 M-OFF

take final read & lock meter

2020-02-14T18:00:00.000-06:00 2020-02-14T14:14:00.000-06:00 Completed

Removed temp hydrant meter Rc

368 F5G 6203637404

5938461886 POPE,DANNY (407) 592-7132

Severance:

2020-02-14T19:00:00.000-06:00 2020-02-14T14:26:00.000-06:00 Completed

Per Kathy, On 2/13/2020 at 4:03 gave door tag with current balances (85.85 + 257.43) to Receptionist at desk along with flyer for utility connect. Receptionist said she would 

give to owner. Kathy Sillitoe.

368 F55 0302271859

6083202756 Accurate Drilling Systems, Inc. (863) 674-0803

Temp Hydrant Mtr at  1211 Sunshine Tree 

Blvd

Dominique Greenfield Robert Callahan

Hung Door tag to make payment gl

368 F53 8089581701

1543052535 3D MOTION DANCE CENTER (321) 262-9498

3840 E SR 436 UNIT 1024 Batch System Kathy Sillitoe

2020-02-12T19:28:26.000-06:00 M-WARN

Severance:

2020-02-14T19:00:00.000-06:00 2020-02-14T06:41:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer reported leak repaired and need water turned back on. Lisa Seitz 631-804-0218. SW

2020-02-13T20:00:00.000-06:00 2020-02-13T07:40:00.000-06:00 Completed

Turned on meter Read-2141600 JC

368 F5I 2269616060

2268510000 FROST,WILLIAM (407) 862-4317

322 CAMBRIDGE DR Patricia Askia Robert Callahan

Re-read meter customer has a leak on their side talk to the customer and let her know I also let her know if she wants an irrigation audit then she will need to call and get that 

scheduled R:1742980 Rc

368 F63 5968909128

8626479958 Seitz,Lisa (631) 804-0218

241 TIMBERLANE TRCE Shanika Wright Jordon Campbell

2020-02-13T07:29:45.000-06:00 M-SIO Water Miscellaneous Complaint

368 F4I 2508877960

1606762370 RING,GEORGE (407) 492-4197

105 SMOKERISE BLVD Sandra Soto Robert Callahan

2020-02-12T10:40:30.000-06:00 HIBILL

Reread meter and check for leaks, usage increased in past 3 months, not aware of any leaks, please contact George at 407-492-4197 as would like to meet with tech, as well 

asking if we can do irrigation audit at same time or would need to reschedule, Thank you, Sandra

2020-02-13T20:00:00.000-06:00 2020-02-13T08:00:00.000-06:00 Completed

368 F5G 1055552684

7257901386 DAHN,WALTER (407) 797-1991

360 GOLFSIDE CV Janice Williams Greg Liggons

2020-02-13T10:39:42.000-06:00 M-READ

Please take start read and leave on for new @ Walter (407) 797-1991- Janice

2020-02-14T18:00:00.000-06:00 2020-02-14T10:42:00.000-06:00 Completed

Start read leave on read 106310 gl

2020-02-13T12:12:41.000-06:00 M-READ

Please take final read and leave on for new. Mark 321-288-2943 thanks, Amber

2020-02-14T18:00:00.000-06:00 2020-02-14T08:50:00.000-06:00 Completed

Final read leave on for new read 1107470 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F56 5394493143

6958691078 ROBINVEST PROPERTIES LLC (407) 952-2495

368 F5J 4507328302

4502710000 FOX,CHERYL (407) 252-0543

214 HARROGATE PLACE Reginald Jerome Shawn Ebert

2020-01-21T12:45:26.000-06:00 TESTMTR

Call customer to schedule a meter test. Ms.Cheryl Fox at 407-252-0543.A high bill case was already done on 1/14/2020.No leaks were fouind.She wanted her meter 

exchanged.I told her that a meter test had to be done first.She still disagrees with the high bill & high usage.She lives alone.Thanks,REggie

2020-02-13T20:00:00.000-06:00 2020-02-12T18:42:00.000-06:00 Completed

1/22/2020 left VM to call 407-403-5506 to schedule MT. KAS. MT SCHEDULED FOR 1/27/2020 AT :30AM. Cheryl left VM on 1/25/2020 that she has to cancel the 1/27/2020 

MT and will need to reschedule. 1/31/2020 left VM for Cheryl to call back to schedule MT>2/5/2020 @ 12:52pm left VM to return call.KASCheryl rescheduled MT for 2/12/2020 

1675554222 WOOD,RAQUEL G (321) 295-9535

270 NEEDLES TRL Carl Crutchfield Robert Callahan

2020-02-13T13:02:41.000-06:00 M-SIO Water Service Line Break

Customer request assist temp turn off for repair of sprinkler as - Customer Raquel at 321-295-9535 - Carl

2020-02-13T20:00:00.000-06:00 2020-02-13T14:18:00.000-06:00 Completed

Turned off water so customers can make repair R:5111230 Rc

102 BEAUFORT DR Reginald Jerome Robert Callahan

2020-02-12T10:58:18.000-06:00 M-SIO Odor in Sewer

Sharon LIncoln at 863-651-5866 called to say that there is still a bad smell in there sewer system,.Can we send a tech out today to look into the issue.Thanks,REggie

2020-02-13T20:00:00.000-06:00 2020-02-13T09:19:00.000-06:00 Completed

Checked out manhole in front of customers house found that the manhole cover was not sealing tight and that is where the smell is coming from have to order and replace the 

lid Rc

368 F5L 4244452403

2020-02-12T09:38:10.000-06:00 M-SIO General Investigation

Williams wife called to report the meter valve where the water turns on and off has a leak and needs by the box in the street, Water meter is on our side needs to be repaired 

(407) 862-4317, it wont turn on all the way the equipment is old mat need to be replaced Patricia

2020-02-13T20:00:00.000-06:00 2020-02-13T09:14:00.000-06:00 Completed

Curry stop that was leaking a little on our side had to replace curb stop R:2521780. Rc

368 F5I 1953367097

2642475811 LINCOLN,SHARON (863) 651-5866



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2774898323 Weeks,Madeline (941) 545-8004

TEMP HYDRANT MTR @ 1-4 PROJECT Batch System Robert Callahan

2020-02-12T19:28:26.000-06:00 M-WARN

Severance:

2020-02-13T19:00:00.000-06:00 2020-02-13T13:02:00.000-06:00 Completed

I called and talked to someone at SGL they are going to call the office Rc

368 F5G 6367769300

2020-02-12T19:28:26.000-06:00 M-WARN

Severance:

2020-02-13T19:00:00.000-06:00 2020-02-13T14:33:00.000-06:00 Completed

Hung Door tag to make payment gl

368 F3Z 8753473435

3961751572 SGL CONSTRUCTORS (407) 623-6300

Severance:

2020-02-13T19:00:00.000-06:00 2020-02-13T08:23:00.000-06:00 Completed

Tagged and turned off for billing read 6220610 gl

368 F51 8939030586

8937010000 WEKIWA SPG STATE PARK (407) 553-4374

1800 WEKIWA CIR / STATE PARK Batch System Greg Liggons

Tagged and turned off for billing read 2135720

368 F67 9311632461

9315200000 DOTTORE,JOHN (407) 310-7501

206 RIVERBEND CT Batch System Greg Liggons

2020-02-12T19:28:26.000-06:00 M-CUT

1391 WINDY RIDGE CT Batch System Greg Liggons

2020-02-12T19:28:26.000-06:00 M-CUT

Severance:

2020-02-13T19:00:00.000-06:00 2020-02-13T12:16:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Re-read Meter and check for leak . Customer complaining of high bill, if necessary,James Danhof, can be contacted at ph# 407-463-3667, 2 people residing in home, no 

irrigation, etc - Kelly

2020-02-12T20:00:00.000-06:00 2020-02-12T13:52:00.000-06:00 Completed

Reread no leaks at time of reading read 244440 gl

368 F54 3234659646

Turned on meter read 6220610 gl

368 F55 3055581640

3056400000 DANHOF,JAMES (407) 463-3667

1808 MISTY MORN PL Kelly Hagan Greg Liggons

2020-02-11T15:11:42.000-06:00 HIBILL

368 F67 9313004189

9315200000 DOTTORE,JOHN (407) 310-7501

206 RIVERBEND CT Jerry Lazarre Greg Liggons

2020-02-13T12:47:13.000-06:00 M-RECON

Please reconnect service ***Waiver on File***. Least tag on door. Customer contact is Lisa at 407-310-7501. Thanks, Jerry

2020-02-13T00:00:00.000-06:00 2020-02-13T13:25:00.000-06:00 Completed

368 F55 9885656568

0544846944 SHENOY,UDAY (407) 865-7750

1710 MARKHAM GLEN CIR Patricia Askia Greg Liggons

2020-02-12T09:55:23.000-06:00 M-REREAD

Uday (407) 509-5264 disputing usage on bill for 01/28/20 please re read meter and check for any leaks, Patricia

2020-02-13T08:00:00.000-06:00 2020-02-13T13:08:00.000-06:00 Completed

Reread meter no leaks at time of reading read 8835830 gl

3993 LANCASHIRE LN Janice Williams Greg Liggons

2020-02-12T09:19:26.000-06:00 M-ON

Please take start read and turn on for new, Madeline (941) 545-8004. Waiver on FileAcctAlert:

2020-02-13T18:00:00.000-06:00 2020-02-13T07:49:00.000-06:00 Completed

Turned on meter took start read 317630 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5L 0528833415

368 F62 4757155787

4555599126 McCONNELL,JANICE (407) 312-9661

670 TRINITY CT Jennifer Akers Greg Liggons

2020-02-11T13:39:14.000-06:00 M-ON

Please turn on for new. Robert can be reached at 704-564-5550 and tag will be on the door. If we can try to work early as he called City of Longwood for 2-11 and they took his 

order only to call back to say not them. Thanks Jen

2020-02-12T18:00:00.000-06:00 2020-02-12T08:09:00.000-06:00 Completed

Turned on meter read read 1435080 gl

5699710000 Lee,Marguerite (407) 862-8011

237 CANTERCLUB TRL Kaitlynn Gilbert Robert Callahan

2020-02-11T13:21:23.000-06:00 M-SIO Discolored Water

received call from Mrs. Lee she claims we advised she needs to flush 10,000 gallons to clear lines when water was brown if this is rue are we adjusting for billing ?Please get in 

contact with customer Mrs. lee 407-862-8011 thank you Kaitlynn

2020-02-12T20:00:00.000-06:00 2020-02-12T14:39:00.000-06:00 Completed

2-11; Called customer and spoke with her. She said that her water still has not cleared up and has been flushing it through multiple faucets. She took a read on the meter of 

789890 before she started flushing. She would like the meter re read after it clears up. I told her that I would have some one come out tomorrow morning to get the read on the 

1708 IVERNESS CT Shanika Wright Jeff A Metheney

2020-02-12T10:33:42.000-06:00 M-SIO Water Miscellaneous Complaint

Customer reported a massive leak in her backyard - Water is squirting out everywhere. Nancy Ulerich 407-670-4526. SW

2020-02-12T20:00:00.000-06:00 2020-02-12T11:10:00.000-06:00 Completed

Customer had turned meter off and was making repair on irrigation in back. Left meter off and took meter reading. R-5411930. JSM

368 F5J 5692332180

2020-02-12T08:25:49.000-06:00 M-SIO Water Service Line Break

Called to report a leak. Plumber noticed the meter dial spinning after the meter was turned off to install a water heater. Please investigate for leaks. Thank you. Jerry

2020-02-12T20:00:00.000-06:00 2020-02-12T10:53:00.000-06:00 Completed

Made contact with customer. Had no trouble with opening and closing curb stop valve. Leak is indicating 2 gpm. The leak is located somewhere in the house. Left meter on per 

customer. Mtr. R-2028000. JSM

368 F55 6560953980

6565210000 ULERICH,NANCY H (407) 670-4526

3230510000 MARSHALL,CLINTON (407) 333-9393

1833 LONG POND DR Jerry Lazarre Jeff A Metheney



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

271 LAKAY PL Reginald Jerome Robert Callahan

2020-02-10T11:07:37.000-06:00 HIBILL

Re read meter and check for leaks.The last time the customers bill was under $100.00 was 3/2019.It has been over $100.00 since 4/2019. Two people live in the home,Carlos 

Santos (son) said they have a sprinkler system but couildnt tell me how often they use it & for how long.Frances Santros (mother) 407-862-2575.Thanks,REggie

2020-02-11T20:00:00.000-06:00 2020-02-11T12:38:00.000-06:00 Completed

Re read meter no leaks tagged door R:4499060 Rc

2020-02-10T08:07:23.000-06:00 CHK STAT

Please reread meter to confirm no leaks....Roslyn

2020-02-11T20:00:00.000-06:00 2020-02-11T13:11:00.000-06:00 Completed

Took reading no leaks. Rd 548200

368 F53 8989418820

8982010000 SANTOS,FRANCES M (407) 862-2575

Please contact customer to schedule Irrigation Audit: Martiza contact # 407-919-9161 customer reported she had to cancel the last appointment due to her work schedule- Tiara

2020-02-12T08:00:00.000-06:00 2020-02-12T19:40:00.000-06:00 Completed

2/5/2020 at 12:37pm tried to call and schedule an irrigation audit but mailbox is full, customer needs to call 407-403-5506 to schedule the irrigation audit. KAS 2/7/2020 Left VM 

to call 407-403-5506 to schedule IA. KAS 2/10/2020 @ 9:46am to return call to schedule irrigation audit. KASIrrigation audit scheduled for 2/12/2020 at 1:30pm. KAS 

368 F66 9420178797

4860236012 SEMINOLE SPRINGS OFFICE 

CENTER LLC

(407) 869-8800

2101 W SR 434 Roslyn Lide-Miller John Allman

Talked to customer no leaks read 1097650 gl

368 F4J 6133344127

7027194663 PABON,MARITZA (407) 919-9161

800 S SWEETWATER BLVD Hayes Tiara Shawn Ebert

2020-02-05T09:03:48.000-06:00 IRRAUD

8180859283 GIRALDO,JUAN (407) 280-1691

266 TORPOINT GATE RD Lori Jones Greg Liggons

2020-02-11T07:09:22.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 104,000 gal usage. Thanks. LLJ

2020-02-12T18:00:00.000-06:00 2020-02-12T09:15:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Mrs.Lee called to report discolored water problem start less than an hour ago.. Contact # 407-862-8011- Tiara

2020-02-11T20:00:00.000-06:00 2020-02-11T13:01:00.000-06:00 Completed

Opened the outside faucet and the water was a little discolored but cleared up in a minute. The residual was 1.6 mg/L. Customer was advised to flush the indoor piping.

Turned on no leaks R:496740. Rc

368 F5J 5699916003

5699710000 Lee,Marguerite (407) 862-8011

237 CANTERCLUB TRL Hayes Tiara Allan Finch

2020-02-11T12:11:42.000-06:00 M-SIO Discolored Water

368 F4G 2905124766

9201200000 WASNIEWSKI,EMIL F (407) 310-1893

604 FOX VALLEY DR Patricia Askia Robert Callahan

2020-01-31T16:06:51.000-06:00 M-RECON

**WAIVER on FILE** Please reconnect services for Kimberly Bautista trustee on the house contact#724-494-6192AcctAlert:

2020-02-11T20:00:00.000-06:00 2020-02-11T10:44:00.000-06:00 Completed

368 F5I 5682479116

2809340375 Cook,Michael (901) 606-2567

145 ESSEX DR Jerry Lazarre Greg Liggons

2020-02-10T07:49:27.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Michael at 901-606-2567. Thank you - Jerry,CS

2020-02-11T20:00:00.000-06:00 2020-02-11T08:42:00.000-06:00 Completed

Start read leave on read 7367360 gl

4028510000 SHARPE,EZMA D (407) 862-5388

310 BENTLEY DR Isabel Ceballos Jordon Campbell

2020-02-10T13:39:18.000-06:00 M-EXCHNG

This meter looks like it's not recording or usage, possibly needs to be replaced. Please check out. Ezma Sharpe 407-862-5388

2020-02-11T20:00:00.000-06:00 2020-02-11T10:41:00.000-06:00 Completed

Exchanged meter Old meter-16549327 Old read-6634950 New meter-19386450 New read-10 JC

368 F5I 4023515006



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4H 3620156907

1008456327 IH6 PROPERTY FLORIDA LP (844) 858-9920

800 SWEETWATER BAY CT Carl Crutchfield Greg Liggons

2020-02-10T08:55:43.000-06:00 M-ON

Turn on meter. * Waiver on file *. If needed, customer contact Jamie at 844-858-9920 - CarlAcctAlert:

2020-02-11T18:00:00.000-06:00 2020-02-11T08:10:00.000-06:00 Completed

Turned on meter read 1274210 gl

4994210000 WEISS,WENDY D (407) 923-9469

310 PRESSVIEW AVE Batch System Jordon Campbell

2020-02-10T19:01:02.000-06:00 MTRBBOX

2020-02-11T19:01:00.000-06:00 2020-02-11T08:18:00.000-06:00 Completed

MR ID: 966667952838, MR REMARK: BB Replaced broken meter box lid JC

1567 SUNSHINE TREE BLVD Carl Crutchfield Robert Callahan

2020-02-10T13:02:46.000-06:00 M-SIO General Investigation

Mr. Park, informed he is very concerned about account usage. Said Ops cut his sprinkler line, causing the water to run for several hours -Customer came into office informed 

we capped the line off, but he concerned about a high bill as a result of the water running. Can we reach out to the customer - Customer contact - Dustin at 407-766-8700 - Carl 

2020-02-11T20:00:00.000-06:00 2020-02-11T11:06:00.000-06:00 Completed

I talked to the customer and he was explaining to me that we did work at his neighbors meter and we had to cut his irrigation pipe to get our meter box out and didnt fix pipe he 

does not ever use his irrigation on that side but his solenoid messed up and came on and he didnt know.Looks like we changed out his neighbors meter but it was back in 2015. 

368 F65 4998248238

2020-02-07T10:53:21.000-06:00 M-SIO Water Miscellaneous Complaint

Call from Nancy Clarke, Stated UI had done work weeks ago between her and neighbors home and ground is sinking and the caution tape blew away. Stated that this poses a 

safety hazard need fill dirt in hole and leveled out. Stated also that children play in this neighborhood. Please investigate and contact her with resolution. She can be reached at 

2020-02-11T20:00:00.000-06:00 2020-02-11T08:07:00.000-06:00 Completed

Went out to address filled in hole came back and laid 50 pcs of sod

368 F55 0896852187

1282182058 Park,Christi (407) 766-8701

368 F55 5161998652

5166300000 CLARKE,GRAEME (407) 444-0485

2238 PEACHLEAF CT Lorie Mayeski John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

115 SWEETWATER HILLS DR Shelia Meacham Greg Liggons

2020-02-10T10:54:19.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-02-11T18:00:00.000-06:00 2020-02-11T07:34:00.000-06:00 Completed

2020-02-10T10:56:35.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-02-11T18:00:00.000-06:00 2020-02-11T08:34:00.000-06:00 Completed

Reread meter no leaks at time of reading 1079390 gl

368 F4G 9818839954

0232249289 HP FLORIDA 1 LLC (844) 858-9885

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-02-11T18:00:00.000-06:00 2020-02-11T08:25:00.000-06:00 Completed

Reread meter for billing read 1272430 gl

368 F4H 6808276080

6809300000 WAYNE,RICHARD (407) 786-5154

914 BEARDED OAKS TER Shelia Meacham Greg Liggons

Turned on meter read 2595580 gl

368 F4G 6911768201

3083377337 Caramello,Janet (727) 432-0061

706 FOX VALLEY DR Shelia Meacham Greg Liggons

2020-02-10T11:09:17.000-06:00 M-REREAD

368 F5J 6161371247

0223498839 Hopstetter,Rose (407) 417-4432

346 COBLE DR Stephanie Muniz Greg Liggons

2020-02-07T07:44:09.000-06:00 M-ON

Please turn on for Atusa, she will be home she wants to be called before arriving if possible she can be reached at (301) 801-6272- Stephanie

2020-02-11T18:00:00.000-06:00 2020-02-11T09:33:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-02-11T18:00:00.000-06:00 2020-02-11T13:37:00.000-06:00 Completed

Re read meter no leaks R:482400. Rc

368 F4C 1213865264

2507722564 DELUXE CORPORATION (952) 474-3410

140 WEKIVA SPRINGS RD IRRIG Shelia Meacham Robert Callahan

2020-02-10T11:07:31.000-06:00 M-REREAD

368 F4D 9101259089

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

509 SABAL LAKE DR Shelia Meacham Robert Callahan

2020-02-10T11:15:32.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-02-11T18:00:00.000-06:00 2020-02-11T12:58:00.000-06:00 Completed

368 F4F 5959980306

2609981817 ROUNTREE,KARA (407) 446-8638

612 ROGUE DR Shelia Meacham Robert Callahan

2020-02-10T10:59:40.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-02-11T18:00:00.000-06:00 2020-02-11T13:16:00.000-06:00 Completed

Re read meter no leaks R:50159. Rc

8750831965 NVA SANLANDO SPRINGS VET 

MGMGT LLC

(407) 862-0308

2500 W HIGHWAY 434 Shelia Meacham John Allman

2020-02-10T15:02:34.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-02-11T18:00:00.000-06:00 2020-02-11T13:24:00.000-06:00 Completed

Took reading for billing rd 588190

Reread meter no leaks read 4916280 gl

368 F4F 8155279551



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F62 3395286958

8469374839 WILSON,ANA (401) 368-6213

705 TRINITY CT Yoleydis Gonzalez Kevin Cooper

2020-02-07T09:11:32.000-06:00 M-SIO General Investigation

Please informed customer which meter belong to account- She wants to make sure we are reading hers- Customer contact- 401-368-6213- Ana- CSR- Yoleydis

9324090826 SWH 2017-1 Borrower LP (844) 858-9920

10 SLEEPY HOLLOW CV Reginald Jerome Kevin Cooper

2020-02-10T08:05:01.000-06:00 M-SIO High or Low Pressure in the Water

Ms. Beth Sowers (tenant) at 407-920-8798 called to say that she has been getting both high & low pressure of her water since mid week of last week.Thanks,Reggie

2020-02-10T20:00:00.000-06:00 2020-02-10T10:53:00.000-06:00 Completed

Checked address and meter was on and appears to be working properly and Valve was on all the way. Customer stated they have no softener or filtration of any sort. Informed 

customer to try to keep time and date log if it continues to happen and call us back to dee if plant operator will know if we have issues at those times at plant but they are the 

101 STARLING LN Shanika Wright John Allman

2020-02-10T10:00:36.000-06:00 M-SIO Water Miscellaneous Complaint

Customer is requesting water to be turned off due to a leak. Charlie Hammonds 407-493-8243. SW

2020-02-10T20:00:00.000-06:00 2020-02-10T10:40:00.000-06:00 Completed

Homeowner broke the springs 2 inch irrigation line gpm is 10 gal water is shutoff at back flow on springs Blvd west of red cedar rd 509290

368 F64 2778605153

2020-02-10T11:50:43.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-02-11T00:00:00.000-06:00 2020-02-11T13:07:00.000-06:00 Completed

Re read meter no leaks R:278300. Rc

368 F68 0367425294

2036749894 EVANS,DAWN (407) 493-8243

Re read meter no leaks R:56114100 Rc

368 F4E 8802691893

0163996352 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

385 GOLF BROOK CIR Shelia Meacham Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

103 STONEBRIDGE DR Carl Crutchfield Greg Liggons

2020-02-06T07:50:04.000-06:00 M-READ

Take start read and leave on for new customer - Customer contact James at 407-620-3300 - Carl

2020-02-06T14:31:32.000-06:00 M-OFF

Please take final read lock and tag for new to apply per Steven request @ (863) 899-9387

2020-02-10T18:00:00.000-06:00 2020-02-10T07:48:00.000-06:00 Completed

Tagged and turned off for new read 798530 gl

368 F4I 3961995081

5732798526 Monica II,James (407) 620-3300

Final read & lock meter Michelle Horton 407-862-0079

2020-02-10T18:00:00.000-06:00 2020-02-10T08:07:00.000-06:00 Completed

Final read tagged and turned off read 1274200 gl

368 F4F 0665220056

6684849247 Cysneiros,Yasmine (321) 423-9632

2852 SPYGLASS CV Janice Williams Greg Liggons

Periodic meter test of SN# 820152 results are Min= 85.484% / Med = 98.199% / Max= 96.237% for a total accuract of 93.31 Meter failed accuract test - Meter not recording all 

flows Verified by Kathy

368 F4H 3625525189

1008456327 IH6 PROPERTY FLORIDA LP (844) 858-9920

800 SWEETWATER BAY CT Isabel Ceballos Greg Liggons

2020-02-06T14:27:02.000-06:00 M-OFF

368 F4C 5704488343

8584087893 DELUXE CORPORATION (952) 474-3410

140 WEKIVA SPRINGS RD Kathy Sillitoe

2020-02-06T06:54:04.000-06:00 TESTMTR

Periodic meter test completed on 2" SN# 820152 meter on 1/22/2020

2020-02-10T20:00:00.000-06:00 2020-02-07T00:00:00.000-06:00 Completed

2020-02-10T20:00:00.000-06:00 2020-02-10T12:51:00.000-06:00 Completed

Met with her husband and showed him which meter was theirs and they were reading the right one. Showed. him how to read meter as well. No leaks indicated and meter 

appears to be registering properly. KEV R-160040



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Final read tagged for new read 87030 gl

368 F5G 3806635977

6243279911 VALENTE,AUGUSTINE (407) 463-2648

116 DURHAM PL Tina Richardson Greg Liggons

2020-02-03T09:56:14.000-06:00 M-OFF

368 F5G 3806635977

6243279911 VALENTE,AUGUSTINE (407) 463-2648

116 DURHAM PL Tina Richardson Greg Liggons

2020-02-03T09:56:14.000-06:00 M-OFF

please take final read, leave tag for new to apply..tina

2020-02-10T00:00:00.000-06:00 2020-02-10T09:16:00.000-06:00 Completed

368 F4G 3711512918

3713410000 COLEMAN,LINDA (407) 862-9617

801 SWEETWATER BLVD N Ann Graham Greg Liggons

2020-02-10T09:16:17.000-06:00 M-SIO Water Miscellaneous Complaint

Customer Linda 407-862-9617 called she is having work done and need the services off. Thank you Ann cSR

2020-02-10T18:00:00.000-06:00 2020-02-10T09:46:00.000-06:00 Completed

Turned off water for customer for repairs gl

2878110000 HAMZEH,S M (407) 862-0597

1300 SWEETWATER CLUB BLVD Stephanie Muniz Greg Liggons

2020-02-07T12:55:45.000-06:00 M-REREAD

Please re-read meter and check for leaks, customer repaired leak on 01/08/2020- Stephanie

2020-02-10T18:00:00.000-06:00 2020-02-10T08:43:00.000-06:00 Completed

Reread meter no leaks at time of reading 881360 gl

2020-02-10T18:00:00.000-06:00 2020-02-10T08:21:00.000-06:00 Completed

Start read leave on for new read 831970 gl

368 F51 2876907494



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5M 7578413880

7572110000 BARRY,FRANK (407) 461-9083

441 WEKIVA COVE RD Hayes Tiara Jeff A Metheney

2020-02-07T07:08:11.000-06:00 M-RECON

5571759671 JOHNSON,TERRELL (407) 666-0581

127 INGRAM CIR Kelly Hagan Jeff A Metheney

2020-02-07T09:30:31.000-06:00 M-RECON

Pick up Tag and reconnect service, Terrell Johnson, ph# 407-666-0581- thanks, Kelly

2020-02-07T20:00:00.000-06:00 2020-02-07T10:38:00.000-06:00 Completed

Reconnected service and collected door tag. Meter reading. 1882260. JSM

704 CLUB RIDGE CT Steven Crowder Robert Callahan

2020-02-06T09:16:17.000-06:00 HIBILL

Sharron called complaining of a high bill. Last read shows 42,000 plus gallons used. Please re-read meter and check for leaks. Tag door with results. If needed Neil can be 

reached at 407-496-8220.

2020-02-07T20:00:00.000-06:00 2020-02-07T12:00:00.000-06:00 Completed

Re read meter no leaks R:4006440. Rc

368 F5H 2880721739

2020-02-06T07:33:49.000-06:00 M-ON

Aubrey Kruse at 321-961-7960 called to say that they m oved in in 10/2019 and the water was already on.I told her that they will be back billed from that time.The tag is on the 

door.Thanks,REggieAcctAlert:

2020-02-08T20:00:00.000-06:00 2020-02-07T18:41:00.000-06:00 Completed

Turned on meter Read-458820 JC

368 F51 3230172748

3231210000 HARROW,NEIL (407) 862-3641

please take final read, leave tag for new to apply..tina

2020-02-10T00:00:00.000-06:00 2020-02-10T09:16:00.000-06:00 Completed

Final read tagged for new read 87030 gl

368 F68 6476531829

4320516893 KRUSE,AUBREY (321) 961-7960

192 RAINTREE DR Reginald Jerome Jordon Campbell



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:480 PRESTON RD Sabrena Cooper Kevin Cooper

2020-02-07T10:34:18.000-06:00 M-SIO Water Service Line Break

Water pouring out from meter, appears line break, on water co side, please investigate, James Hill Jr, ph# 407-788-0369- Kelly

2020-02-07T20:00:00.000-06:00 2020-02-07T11:37:00.000-06:00 Completed

Leak was on neighbors irrigation JC

368 F62 5242628027

5244510000 STOTT,KATHERINE L (407) 332-7027

Reconnect Service, "Waiver on file " , Carey Kniskern , Ph# 407.376.5687 - KellyAcctAlert:

2020-02-07T20:00:00.000-06:00 2020-02-07T14:39:00.000-06:00 Completed

Turned on no leaks R:1013720 Rc

368 F55 7889472350

7880110000 HILL JR,JAMES W (407) 788-0369

1559 SUNSHINE TREE BLVD Kelly Hagan Jordon Campbell

Reconnected service. Meter reading. 1263500. JSM

368 F5M 7547937178

8172389617 KNISKERN,CAREY (407) 376-5687

157 DARTMOUTH LN Kelly Hagan Robert Callahan

2020-02-07T10:13:50.000-06:00 M-RECON

368 F5F 3357147892

3350300000 DENNEY,VANESSA (407) 227-8603

830 MIAMI SPRINGS DR Dominique Greenfield Jeff A Metheney

2020-02-07T07:30:17.000-06:00 M-RECON

please reconnect service. tag on door. Martin 407-227-8603

2020-02-07T20:00:00.000-06:00 2020-02-07T09:26:00.000-06:00 Completed

Please reconnect service.. cust will be present.. Frank contact # 407-461-9083- Tiara

2020-02-07T20:00:00.000-06:00 2020-02-07T09:48:00.000-06:00 Completed

Reconnected service. Meter reading. 6174920. JSM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MR ID: 142452694848, MR REMARK: GL Exchanged meter Old meter-99295179 Old read-1447470 New meter-19386484 New read-10 JC

368 F53 1369854845

1361000000 KAGAN,JANICE (407) 808-1048

2431 WESTWOOD DR Janice Williams Robert Callahan

368 F61 1423924283

1427400000 CRUMLEY,ROSE (407) 332-8934

176 SHERIDAN AVE Batch System Jordon Campbell

2020-02-04T19:00:52.000-06:00 M-EXCHNG

2020-02-07T19:00:00.000-06:00 2020-02-05T10:42:00.000-06:00 Completed

368 F66 3975966788

3971700000 Estates of Springs Landing (407) 455-5950

Springs Landing Entrance (Irrigation) Batch System John Allman

2020-02-05T19:01:01.000-06:00 MTRBBOX

2020-02-07T19:01:00.000-06:00 2020-02-07T13:42:00.000-06:00 Completed

MR ID: 397493608204, MR REMARK: BB. Replaced meter box rd1940980

8063310000 PEDIATRIC PAVILION (407) 513-3079

113 CEDAR OAK TRL Kelly Hagan Robert Callahan

2020-02-06T13:45:14.000-06:00 M-SIO Water Miscellaneous Complaint

Underground Valve needs to be turned off, so repairs can be made to sprinkler system, perBecky / Wayne Automatic fire sprinklers/407-877-5588 ** please call, prior to turn off, 

to sync with tech - Kelly

2020-02-07T20:00:00.000-06:00 2020-02-07T09:21:00.000-06:00 Completed

Talked to Becky from Wayne automatic fire sprinklers I am going to meet someone there at 8 AM. Rc turned off so they can change out gauges R:5317880

2020-02-03T08:29:32.000-06:00 M-SIO Clogged Sewer

Katherine called to report sewer back up states had plumber at location on 02/02 and had the line snaked out to the street. Plumber informed them back up was in the street. If 

needed she can be reached at 407 332 7027 SNC

2020-02-07T20:00:00.000-06:00 2020-02-07T10:10:00.000-06:00 Completed

2/4/2020- Ran camera down customers clean out and hit blockage in pipe at 56 feet in clay line. Ran camera back up pipe from manhole going towards house and saw cable 

running through the clay pipe. Will call in locates and dig up,and repair &or customer. Will try and find out who installed cable recently. KEV 2/7/2020- Dug up 4 in sewer lateral 

368 F63 8067511261



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F63 4195800525

2720048922 Finn,Megan (561) 398-6467

1667406214 SHIELDS,DARREN M (407) 756-7060

229 TOLLGATE TRL Jennifer Akers Robert Callahan

2020-02-06T09:07:03.000-06:00 M-READ

Please take a reading and leave on for new. Darren can be reached at 407-756-7060. Thanks Jen

2020-02-07T00:00:00.000-06:00 2020-02-07T09:44:00.000-06:00 Completed

Read and left on for new R:1302440. Rc

351 W HORNBEAM DR Jacqueline Chandler Matthew Morrell

2020-01-31T08:27:12.000-06:00 RMVMTR

Pull meter, obtain final reading. House is being demolished. Thanks-Jacquee

2020-02-07T18:00:00.000-06:00 2020-02-07T06:00:00.000-06:00 Completed

John Allman removed the meter last week. 2-3; Mark with the demolition contractor dug up the sewer line and capped it. I inspected the cutting and capping of the line. Matt

368 F63 3433120999

2020-02-05T15:11:34.000-06:00 M-OFF

Please stop service and lock meter and tag for new. Thank you Ann CSR

2020-02-07T18:00:00.000-06:00 2020-02-06T13:54:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 303860. JSM

368 F4D 3347782387

3342110000 WHEELER,ROBERT C (407) 862-4849

Please check premise for leaks and reread meter, elderly Janice (407) 808-1048 states is the only one on property but usage shows 11,000 gallons and 9,000 gallons for the 

past two months. **If at all possible please call her, when in route or on the property** thanks, Janice cr

2020-02-07T18:00:00.000-06:00 2020-02-07T12:29:00.000-06:00 Completed

Re read meter no leaks R:509030 Rc

368 F5F 9919223580

5137037507 FORTE,THOMAS (407) 756-9462

392 NEWTON PL Ann Graham Jeff A Metheney

2020-02-06T14:51:00.000-06:00 HIBILL



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-02-05T09:22:39.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Larry Van der Mater can be contacted at 407-788-0531 , thanks Kelly

2020-02-06T20:00:00.000-06:00 2020-02-06T10:11:00.000-06:00 Completed

R- 1804200 Read meter and meter read is correct and no leak at this time, called customer and she stated that she had leak in line from main house to guest house and 

plumber/ irrigation guy had shut it off as was in the process of repair as we spoke. I explained that this would have been the cause for the high bill. KEV

368 F5K 2547445855

2544700000 LYON,ALLAN (407) 774-0798

Please verify leak has been repaired at premise and provide read, Thank you, Sandra

2020-02-06T20:00:00.000-06:00 2020-02-06T10:30:00.000-06:00 Completed

R-393360 Read meter and leak on customer line past meter has been repaired and there are no new issues or leaks at this time. KEV

368 F51 1910413972

1912210000 VANDER MATEN,LARRY (407) 788-0531

1071 SWEETWATER CLUB BLVD Kelly Hagan Kevin Cooper

Read meter turned off and tagged for new R:525080. Rc

368 F4D 2520052433

3554315956 NOVOSAD,MOLLY (407) 908-2603

381 RED MULBERRY CT Sandra Soto Kevin Cooper

2020-02-05T08:22:33.000-06:00 CHK STAT

368 F65 5831291034

1368452943 Everly,Nicholas (303) 656-8506

239 ST JAMES PL Stephanie Muniz Robert Callahan

2020-01-31T15:29:45.000-06:00 M-READ

Please take final reading turn off lock and tag for new to apply-Stephanie

2020-02-07T00:00:00.000-06:00 2020-02-07T09:57:00.000-06:00 Completed

104 DES PINAR LN Jerry Lazarre Robert Callahan

2020-02-03T15:05:59.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Wally at 866-830-5246. Thank you - Jerry,CS

2020-02-07T00:00:00.000-06:00 2020-02-07T09:28:00.000-06:00 Completed

Read and left on for new R:6714570. Rc



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned on meter no leaks rd 415530

368 F5I 9046163823

368 F5H 1703367349

5871486817 Pryce,Careem (321) 999-4122

107 LEDBURY DR Isabel Ceballos John Allman

2020-02-06T11:53:16.000-06:00 M-RECON

Paid, turn on Pick up tag Careem Pryce 321-999-4122

2020-02-06T20:00:00.000-06:00 2020-02-06T12:28:00.000-06:00 Completed

368 F5J 7379649350

5016703480 FORD,LAURA (850) 628-2176

303 PICKERING CT Glenda Thompson John Allman

2020-02-06T12:00:25.000-06:00 M-RECON

Please reconnect. Tag on door. Laura @ 850-628-2176. thanks, GT

2020-02-06T20:00:00.000-06:00 2020-02-06T13:38:00.000-06:00 Completed

Turned on meter got tag rd 1342290 this reading is correct shut off reading is wrong

0437500000 ASHLEY,JEANNE (407) 242-9904

208 W BERKSHIRE CIR Isabel Ceballos Jeff A Metheney

2020-02-06T09:45:24.000-06:00 M-RECON

Paid, turn on Pick up tag Jeanne Ashley 407-242-9904

2020-02-06T20:00:00.000-06:00 2020-02-06T13:28:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

125 LYNDHURST DR Amber Melendez Jeff A Metheney

2020-02-06T09:38:37.000-06:00 M-RECON

Please reconnect, pick up door tag. Allan 407-774-0798 thanks, amber

2020-02-06T20:00:00.000-06:00 2020-02-06T13:15:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F5L 0434160633



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5H 3234430593

2946897039 JOHNSTON,JAMIE (407) 860-1625

142 ESSEX DR Hayes Tiara John Allman

2020-02-06T09:26:33.000-06:00 M-RECON

Please reconnect service.. Tag on door.. Jamie contact # 407-860-1625- Tiara

2020-02-06T20:00:00.000-06:00 2020-02-06T12:49:00.000-06:00 Completed

Turned on meter got tag rd 2241470

3924 VILLAS GREEN CIR Amber Melendez John Allman

2020-02-06T10:24:15.000-06:00 M-RECON

Please reconnect, pick up door tag. Moises 407-346-3093 thanks, amber

2020-02-06T20:00:00.000-06:00 2020-02-06T12:57:00.000-06:00 Completed

Turned on meter got tag rd 978350

368 F5I 9595767758

2020-02-06T10:46:42.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

2020-02-06T20:00:00.000-06:00 2020-02-06T12:34:00.000-06:00 Completed

Turned on meter got tag rd 1401980

368 F5G 4889115575

2307013566 ALVAREZ,MOISES (407) 346-3093

Reconnect service. Customer present; per customer if not, tag will be by the doormat as she doesn't want neighbors to see tag on her door; call Celeste Velez at 407-480-8628 

if needed. Thank you, Kaam

2020-02-06T20:00:00.000-06:00 2020-02-06T10:19:00.000-06:00 Completed

Turned on meter no tag no leaks

368 F5H 8134057987

6415596066 Harris,Lisa A (407) 790-2649

101 HOLDERNESS DR Zakia Bouldin John Allman

9557393630 VELEZ,CELESTE (407) 480-8628

277 CAMBRIDGE DR Kaamilya Pereira John Allman

2020-02-06T10:12:13.000-06:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-02-06T14:06:39.000-06:00 M-SIO Water Service Line Break

Customer called about a leak in yard sprinkler head. Plumber on site and needs water turned off to repair. Please investigate. Pointe of contact is Winston at 407-321-9870 - 

Jerry

2020-02-06T20:00:00.000-06:00 2020-02-06T14:53:00.000-06:00 Completed

Turned off meter for repair rd 568030

Please connect service. Customer will be home. Point of contact is at 321-438-8405 - Jerry

2020-02-06T20:00:00.000-06:00 2020-02-06T15:55:00.000-06:00 Completed

Turned on meter Read-3366280 JC

368 F55 5953951635

5060341676 MOLLENA,WINSTON (407) 321-9870

1926 WINGFIELD DR Jerry Lazarre John Allman

Turned on meter Read-3366280 JC

368 F5F 2733216311

0520017234 Brown-Shumann,Erica (609) 760-1664

103 WHEATLAND CT Jerry Lazarre Jordon Campbell

2020-02-06T15:01:18.000-06:00 M-RECON

368 F5F 2733216311

0833370475 NEGRON,ANTHONY (321) 438-8405

103 WHEATLAND CT Jerry Lazarre Jordon Campbell

2020-02-06T15:01:18.000-06:00 M-RECON

Please connect service. Customer will be home. Point of contact is at 321-438-8405 - Jerry

2020-02-06T20:00:00.000-06:00 2020-02-06T15:55:00.000-06:00 Completed

6952666038 Hislop,Christopher (512) 970-2116

151 HOLDERNESS DR Steven Crowder John Allman

2020-02-06T09:56:09.000-06:00 M-RECON

Please reconnect service. If needed Chris can be reached at 512-970-2116. waiver ON fileAcctAlert:

2020-02-06T20:00:00.000-06:00 2020-02-06T12:41:00.000-06:00 Completed

Turned on meter no leaks rd 2885210



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned meter off and hung door. Meter reading 366640. JSM

368 F5G 8775239843

8369251055 WEIS,ALLISON (321) 278-5595

1924 ST ANDREWS PL Batch System Jeff A Metheney

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:20:00.000-06:00 Completed

368 F5M 1496222666

9288830513 CHALFIN,EUDOCIA

368 NEW WATERFORD PL Batch System Jeff A Metheney

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T10:16:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading. 1781450. JSM

4836212633 Kelling,Dustan (727) 834-0229

403 NEWTON PL Batch System Jeff A Metheney

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T10:11:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading. 376380. JSM

125 LYNDHURST DR Batch System Jeff A Metheney

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:46:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 726670. JSM

368 F5F 5073991650

368 F5K 2543311754

2544700000 LYON,ALLAN (407) 774-0798



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7481895166 SINCLAIR,ROBIN (407) 960-5556

400 W WEKIVA TRL Batch System Jeff A Metheney

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T10:13:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading. 2488000. JSM

201 LYNDHURST CT Batch System Jeff A Metheney

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T10:14:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading.2600280. JSM

368 F5K 7754376557

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T10:19:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading. 6174530. JSM

368 F5K 7238147075

6359132893 Brogan,Michelle (407) 704-9269

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T10:29:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading. 1263500. JSM

368 F5M 7579628930

7572110000 BARRY,FRANK (407) 461-9083

441 WEKIVA COVE RD Batch System Jeff A Metheney

368 F5F 3350175945

3350300000 DENNEY,VANESSA (407) 227-8603

830 MIAMI SPRINGS DR Batch System Jeff A Metheney

2020-02-05T19:31:34.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:09:00.000-06:00 Completed

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:43:00.000-06:00 Completed

Turned off meter hung tag rd1401980

368 F5F 2730904905

0520017234 Brown-Shumann,Erica (609) 760-1664

103 WHEATLAND CT Batch System John Allman

Turned meter off and hung door tag. Meter reading.2731600. JSM

368 F5H 8130448170

6415596066 Harris,Lisa A (407) 790-2649

101 HOLDERNESS DR Batch System John Allman

2020-02-05T19:31:34.000-06:00 M-CUT

368 F5L 0432391727

0437500000 ASHLEY,JEANNE (407) 242-9904

208 W BERKSHIRE CIR Batch System Jeff A Metheney

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:33:00.000-06:00 Completed

368 F5M 7544031449

8172389617 KNISKERN,CAREY (407) 376-5687

157 DARTMOUTH LN Batch System Jeff A Metheney

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T10:18:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading. 1013720. JSM



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5J 7377589700

5016703480 FORD,LAURA (850) 628-2176

303 PICKERING CT Batch System John Allman

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:46:00.000-06:00 Completed

368 F5L 1004412792

1001810000 FARRINGTON,KAREN

287 NEEDLES TRL Batch System John Allman

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:26:00.000-06:00 Completed

Turned off meter hung tag rd1396350

0833370475 NEGRON,ANTHONY (321) 438-8405

103 WHEATLAND CT Batch System John Allman

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:09:00.000-06:00 Completed

Turned off meter hung tag

290 CAMBRIDGE DR Batch System John Allman

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:19:00.000-06:00 Completed

Turned off meter hung tag rd 1774900

368 F5F 2730904905

Turned off meter hung tag

368 F5I 7710139432

7710610000 MONCELLO,THOMAS M (407) 331-0111



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6952666038 Hislop,Christopher (512) 970-2116

151 HOLDERNESS DR Batch System John Allman

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

142 ESSEX DR Batch System John Allman

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:04:00.000-06:00 Completed

Turned off meter hung tag rd 2241460

368 F5H 3231329561

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:12:00.000-06:00 Completed

Turned off meter hung tag rd 921350

368 F5I 9593377057

2946897039 JOHNSTON,JAMIE (407) 860-1625

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:15:00.000-06:00 Completed

Turned off meter hung tag

368 F5I 9048793161

9557393630 VELEZ,CELESTE (407) 480-8628

277 CAMBRIDGE DR Batch System John Allman

Turned off meter hung tag rd135390

368 F5H 1706405913

5871486817 Pryce,Careem (321) 999-4122

107 LEDBURY DR Batch System John Allman

2020-02-05T19:31:34.000-06:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-02-05T08:35:32.000-06:00 M-ON

Please turn on ww for new. Rochelle can be reached at 407-227-8875. Thanks Jen

Please read meter for billing. Thanks. LLJ

2020-02-06T18:00:00.000-06:00 2020-02-06T07:41:00.000-06:00 Completed

R-3095200 Read meter for billing. KEV

368 F4F 6829982987

6388007391 LANDOF,ROCHELLE (407) 227-8875

541 SHINING ARMOR LN Jennifer Akers Kevin Cooper

Turned off meter hung tag rd1882260

368 F3Z 8758269102

3961751572 SGL CONSTRUCTORS (407) 623-6300

TEMP HYDRANT MTR @ 1-4 PROJECT Lori Jones Kevin Cooper

2020-02-06T05:14:35.000-06:00 M-NOREAD

368 F5H 2886950245

5571759671 JOHNSON,TERRELL (407) 666-0581

127 INGRAM CIR Batch System John Allman

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:28:00.000-06:00 Completed

368 F5I 1083808999

6886244256 Frazier,Jessica C (407) 927-8988

285 CAMBRIDGE DR Batch System John Allman

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T09:15:00.000-06:00 Completed

Turned off meter hung tag rd467100

2020-02-06T19:00:00.000-06:00 2020-02-06T08:54:00.000-06:00 Completed

Turned off meter hung tag rd 2985210



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5K 7753202660

7481895166 SINCLAIR,ROBIN (407) 960-5556

400 W WEKIVA TRL Janice Williams Jeff A Metheney

2020-02-06T11:16:56.000-06:00 M-RECON

368 F5M 1498172684

9288830513 CHALFIN,EUDOCIA

368 NEW WATERFORD PL Stephanie Muniz Jeff A Metheney

2020-02-06T11:47:18.000-06:00 M-RECON

Please reconnect Eueocia, she signed tag and left on front door, if necessary she can be reached at (407) 221-8890- Stephanie

2020-02-06T18:00:00.000-06:00 2020-02-06T13:39:00.000-06:00 Completed

Reconnected service and collected door tag.

7257901386 DAHN,WALTER (407) 797-1991

360 GOLFSIDE CV Isabel Ceballos Kevin Cooper

2020-02-05T11:36:15.000-06:00 M-READ

Read & leave on for owner. Sandra Rodriguez 973-202-7144

2020-02-06T18:00:00.000-06:00 2020-02-06T09:26:00.000-06:00 Completed

R-106050 Read meter and left on for owner. KEV

190 SHERIDAN AVE Jennifer Akers Kevin Cooper

2020-02-05T13:36:16.000-06:00 M-ON

Please turn on for new and waiver is on file. Lea Barrera with Cerberus can be reached at 770-597-7772. Thanks JenAcctAlert:

2020-02-06T18:00:00.000-06:00 2020-02-06T07:30:00.000-06:00 Completed

R-743210 Meter valve was on already. KEV

368 F5G 1051058430

2020-02-06T18:00:00.000-06:00 2020-02-06T10:44:00.000-06:00 Completed

R-58360 Read meter for start . This is a WW account only. No elder valve install. KEV

368 F61 0511765092

4618162021 CERBERUS SFR HOLDINS III, LP (972) 871-5242



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3506271300 Marshall,Anthony (407) 221-5589

2812 WALDENS POND CV Lori Jones Kevin Cooper

2020-02-06T05:53:38.000-06:00 M-REREAD

3278 SUNSET VALLEY CT Lori Jones Kevin Cooper

2020-02-06T05:56:06.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 119,000 gal usage. Thanks. LLJ

2020-02-06T18:00:00.000-06:00 2020-02-06T09:16:00.000-06:00 Completed

R-795500 Read meter and read is correct and no leak is indicated at this time. There are some areas of new sod. KEV

368 F54 3568870728

2020-02-06T05:51:12.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 170,000 gal usage. Thanks. LLJ

2020-02-06T18:00:00.000-06:00 2020-02-06T09:02:00.000-06:00 Completed

R-674770 Read the meter and read is correct and appears to have been misread 1/23 and no leaks indicated at this time. KEV

368 F51 0328851279

6695033744 WOOTEN,K (407) 474-9210

Please reconnect services for customer Jessica @ 427-927-8988, thanks; Janice. Tag on door.AcctAlert:

2020-02-06T18:00:00.000-06:00 2020-02-06T10:12:00.000-06:00 Completed

Turned on meter got raged 467100

368 F53 3770874251

4381399574 SANTIAGO,OLSON (407) 748-8463

1640 W LAKE BRANTLEY RD Lori Jones Kevin Cooper

Reconnected service. JSM

368 F5I 1080227990

6886244256 Frazier,Jessica C (407) 927-8988

285 CAMBRIDGE DR Janice Williams John Allman

2020-02-06T10:00:59.000-06:00 M-RECON

Please reconnect service for Robin @ 407-960-5556, thanks Janice. Customer present

2020-02-06T18:00:00.000-06:00 2020-02-06T13:04:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reread meter for billing. Is there a leak? Last read indicates over 105,000 gal usage. Thanks. LLJ

2020-02-06T18:00:00.000-06:00 2020-02-06T09:37:00.000-06:00 Completed

R-701740 Read meter and read is correct and no leak indicated at this time. KEV

368 F54 5156459787

5150310000 WOLINER,LESLIE K (407) 804-5257

1813 CROWLEY CIR Alisha Greer Robert Callahan

R-701740 Read meter and read is correct and no leak indicated at this time. KEV

368 F51 0879355569

7047851051 SELECT PORTFOLIO SERVICING 

INC

(844) 858-9917

103 AMBERWOOD DR Lori Jones Kevin Cooper

2020-02-06T05:56:56.000-06:00 M-REREAD

368 F51 0879355569

4336936505 AMORGINOS,SEAN (407) 463-6900

103 AMBERWOOD DR Lori Jones Kevin Cooper

2020-02-06T05:56:56.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 105,000 gal usage. Thanks. LLJ

2020-02-06T18:00:00.000-06:00 2020-02-06T09:37:00.000-06:00 Completed

368 F53 2615139491

6925821052 Post Lake Partners LLC (407) 682-1050

701 POST LAKE PL Lori Jones Kevin Cooper

2020-02-06T05:28:59.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 434,000 gal usage. Thanks. LLJ

2020-02-06T18:00:00.000-06:00 2020-02-06T08:38:00.000-06:00 Completed

R- 8117430 Read is correct and it appears that 5hey had a leak in line from meter to building but has been repaired. No leak s indicated at this time. KEV

Please reread meter for billing. Last read indicates over 129,000 gal usage. Is there a leak? Thanks. LLJ

2020-02-06T18:00:00.000-06:00 2020-02-06T13:30:00.000-06:00 Completed

R-1230010 Read meter and meter read is correct and no leak indicated at this time. KEV



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F64 2021034328

9064908453 Columbia Care (407) 357-0805

1415 W SR 434 Kathy Sillitoe John Allman

368 F5J 7394631829

8836278438 WEISSERT,JULIE (478) 952-2862

206 CANTERCLUB TRL Hayes Tiara Jeff A Metheney

2020-02-05T08:44:37.000-06:00 M-SIO Water Service Line Break

Jennifer neighbor called to report water main break in front of the home right at the meter box problem started last week contact # 407-810-5859

2020-02-05T20:00:00.000-06:00 2020-02-05T10:19:00.000-06:00 Completed

Found meter indicating a leak on customer's side. Made contact with customer. Turned meter off and took read. Mtr. R-3325600. JSM

1876694709 Kleizo,Matthew (407) 921-5931

648 EAST CLUB CIR Jennifer Akers Jeff A Metheney

2020-02-03T16:00:02.000-06:00 M-SIO Water Service Line Break

Matthew is calling to say he has a leak at the meter and water shooting up from the ground. He says the cable man working next door told him about it. He can be reached at 

407-921-5931. Thanks Jen

2020-02-05T20:00:00.000-06:00 2020-02-05T08:01:00.000-06:00 Completed

Customer had a leak on his house line. Repair was made by customer. Mtr. R-4448020. JSM

133 DURHAM PL Reginald Jerome Robert Callahan

2020-02-04T11:09:23.000-06:00 M-READ

Take final read for previous customer.Leave on for new customer Sylvia O'Sullivan at 407-339-3892.Thanks,REggie

2020-02-05T20:00:00.000-06:00 2020-02-05T08:22:00.000-06:00 Completed

Read and left on for new. R:349150

368 F51 1767555938

2020-02-04T10:24:33.000-06:00 HIBILL

Leslie 407-804-5257 called complaining of high bill..Please re-read meter and check for leaks..Thank you...Alisha CR

2020-02-05T20:00:00.000-06:00 2020-02-05T06:52:00.000-06:00 Completed

Re read meter no leaks R:1815970

368 F5G 1638961910

2779625985 O'SULLIVAN,SYLVIA (407) 339-3892



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1422297308 SABAT,JOHN (407) 325-9617

138 STONEY RIDGE DR Stephanie Muniz Robert Callahan

2020-02-04T12:44:18.000-06:00 M-OFF

Please turn off water shut off valve is not working and they need to do work at property if necessary they can be reached at (435) 713-2164- Stephanie

2020-02-05T18:00:00.000-06:00 2020-02-05T14:56:00.000-06:00 Completed

Talked to the maintenance guy for the property he said he did not need the water turned off and everything was fine. R:1592810

368 F65 7103175784

2020-02-04T19:00:52.000-06:00 MTRBBOX

2020-02-05T19:00:00.000-06:00 2020-02-05T12:33:00.000-06:00 Completed

MR ID: 878211743485, MR REMARK: BB Replaced broken meter box lid JC

368 F62 9212989489

8812578253 Corday,Arden (321) 948-1843

Called about a water gushing from the yard. Please check for water service line / main break. Thanks - Jerry

2020-02-05T20:00:00.000-06:00 2020-02-05T15:53:00.000-06:00 Completed

Turned off meter Customer to fix water line Read-9569900 JC

368 F61 3397524841

3394500000 MITCHELL,MARY (407) 260-5362

129 SHERIDAN CT Batch System Jordon Campbell

Other two meters are locked and off mtr# s 12643111 rd. 1099680, mtr #12643110 ,rd 1096470

368 F55 2370730034

2372400000 RITLAND,PAUL (407) 333-9053

1888 WINGFIELD DR Jerry Lazarre Jordon Campbell

2020-02-05T15:27:59.000-06:00 M-SIO Water Service Line Break

2020-02-05T13:10:30.000-06:00 M-SIO General Investigation

Please verify if irrigation meter is still logged off, please add SN#s of all meters that are for service at this location. Thanks, Kathy

2020-02-05T20:00:00.000-06:00 2020-02-05T14:05:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please turn on for new. Alex can be reached at 407-717-4357 and tag will be on the door. He is requesting we unlock meter but do not turn water on at this time . Thanks Jen

2020-02-05T18:00:00.000-06:00 2020-02-05T12:19:00.000-06:00 Completed

Unlocked meter for customer to turn on when he is ready. R:584010. Rc

368 F52 8761361120

2967789798 Elms,Eric (321) 945-1875

Turned on no leaks Rc. R:614060

368 F4I 6209001983

8255362856 HOWELL,ALEX (407) 717-4357

200 S SWEETWATER COVE BLVD Jennifer Akers Robert Callahan

2020-02-04T14:13:10.000-06:00 M-ON

368 F65 9789182490

6475524938 SABAT,JOHN (407) 325-9617

1920 BOOTHE CIR BLDG 6 Isabel Ceballos Robert Callahan

2020-02-04T10:32:01.000-06:00 M-ON

Read & turn on for new John Sabat 407-325-9617 Customer will be there.

2020-02-05T18:00:00.000-06:00 2020-02-05T12:40:00.000-06:00 Completed

368 F53 8697862000

1113191682 AYALA,ALEXIS (321) 277-8479

2740 SAND LAKE RD Roslyn Lide-Miller Robert Callahan

2020-01-28T09:14:21.000-06:00 M-ON

Turn on for new customer. WAIVER ON FILE. Alexis Ayala 321-277-8479....RoslynAcctAlert:

2020-02-05T18:00:00.000-06:00 2020-02-05T08:47:00.000-06:00 Completed

changed from 1/29/2020 to 2/1/2020 for KPI. Please change the schedule date once waiver is received - Joanna. Turned on no leaks R:1104030. Rc

1920 BOOTHE CIR BLDG 6 IRRIG Isabel Ceballos Robert Callahan

2020-02-04T10:33:13.000-06:00 M-ON

Read & turn on for new John Booth 407-477-5855AcctAlert:

2020-02-05T18:00:00.000-06:00 2020-02-05T12:35:00.000-06:00 Completed

Turned on no leaks Rc. R:208320



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F68 6473739496

368 F4F 5726792287

9855585053 HOME ENCOUNTER (813) 600-5090

537 SHINING ARMOR LN Lisa August Jordon Campbell

2020-02-04T10:49:26.000-06:00 VACANCY

PLEASE TAG FOR TENANT TO APPLY FOR SEWER SERVICE. THANK YOU, LISA

2020-02-05T00:00:00.000-06:00 2020-02-05T07:36:00.000-06:00 Completed

Hung tag

3862310000 LEHOR,MERI (407) 399-1338

300 CROOKED OAK CT Joanna Sanders Shawn Ebert

2020-02-05T09:24:16.000-06:00 IRRAUD

Irrigation audit scheduled for 2/5/2020 at 8:30am with Shawn Ebert.

2020-02-05T00:00:00.000-06:00 2020-02-05T11:15:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run with short times but wrong days ( gpm/ times 

system was using 2,700 gal.) , ran system and found a few leaking heads and also a few broken lines flagged all , after inspecting system went over all suggestions and proper 

205 WILD ASH LN Lori Jones Robert Callahan

2020-02-04T12:15:20.000-06:00 M-REREAD

Please reread meter for billing. Last read appears to be from a different meter - indicates over 285,000 gal usage in 7 days. Thanks. LLJ

2020-02-05T18:00:00.000-06:00 2020-02-05T07:12:00.000-06:00 Completed

Read meter no leaks Rc. R:148187

368 F4J 3865427111

2020-02-04T12:01:23.000-06:00 M-ON

Please take Start read-Leave on for new customer. Customer contact- Eric-321-945-1875-Please call 30 minutes prior-Customer Present- Thank you! Yoleydis

2020-02-05T18:00:00.000-06:00 2020-02-05T08:37:00.000-06:00 Completed

Read and left on for new. R:622560. Rc

368 F67 5047463630

7019578147 Krumper,Dusty (407) 718-6656

1123 BELLA VISTA CIR Yoleydis Gonzalez Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

541 SHINING ARMOR LN Lisa August Jordon Campbell

2020-02-04T10:44:08.000-06:00 VACANCY

PLEASE TAG FOR TENANT TO APPLY FOR SEWER SERVICE. THANK YOU, LISA

2020-02-05T00:00:00.000-06:00 2020-02-05T07:46:00.000-06:00 Completed

Hung tag

368 F61 4036744589

2020-02-04T10:42:16.000-06:00 VACANCY

PLEASE TAG FOR TENANT TO CALL THE OFFICE TO SETUP SEWER SERVICE. THANK YOU, LISA

2020-02-05T00:00:00.000-06:00 2020-02-05T07:55:00.000-06:00 Completed

Hung tag

368 F4F 6825021749

6388007391 LANDOF,ROCHELLE (407) 227-8875

PLEASE TAG FOR TENANT TO CALL OFFICE TO SETUP SEWER SERVICE. THANK YOU, LISA

2020-02-05T00:00:00.000-06:00 2020-02-05T07:51:00.000-06:00 Completed

Hung tag

368 F4F 2884849657

2734820663 HAAS,BONNIE (407) 929-8327

808 CHALLIS PT Lisa August Jordon Campbell

Turned off meter Locked curbstop Read-458810 JC

368 F4F 3204583576

8170677511 HOLMAN,LEONARD (407) 967-9713

465 BLACK KNIGHT WAY Lisa August Jordon Campbell

2020-02-04T12:59:06.000-06:00 VACANCY

4320516893 KRUSE,AUBREY (321) 961-7960

192 RAINTREE DR Lisa August Jordon Campbell

2020-02-04T10:33:39.000-06:00 VACANCY

ON-GOING ILLEGAL USAGE ON VACANT ACCOUNT. PLEASE LOCK METER.... THANK YOU, LISA

2020-02-05T00:00:00.000-06:00 2020-02-05T08:14:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Danielle thinks she has a leak in the home states their water usage is really high. Please re read meter and check for any leaks. Tag door with findings Danielle contact (310) 

384-8541, Patricia

2020-02-04T20:00:00.000-06:00 2020-02-04T13:25:00.000-06:00 Completed

Reread meter no leaks at time of reading talked to customer read 2959330 gl

Reread meter no leaks at time of reading 19690 gl

368 F4I 7139570599

9355097796 Golding,Danielle (310) 384-8541

445 WILD OAK CIR Patricia Askia Greg Liggons

2020-02-03T10:33:06.000-06:00 HIBILL

368 F5H 2874854329

2870600000 MAISONET,ALLISSON A (407) 701-5242

138 W YORK CT Hayes Tiara Greg Liggons

2020-02-03T08:33:49.000-06:00 HIBILL

Please re-read meter and check for leaks.. Allison contact # 407-701-5242 Please hang door tag- Tiara

2020-02-04T20:00:00.000-06:00 2020-02-04T08:50:00.000-06:00 Completed

368 F56 4858761538

4859200000 JONES,LARRY E (407) 446-2455

1336 S RIDGE LAKE CR Hayes Tiara Greg Liggons

2020-02-03T15:34:25.000-06:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Larry contact # 407-446-2455 Please hang door tag- Tiara

2020-02-04T20:00:00.000-06:00 2020-02-04T06:33:00.000-06:00 Completed

Reread meter no leaks at time of reading read 5691580 gl

4035500000 FLEURY,DONNA (407) 212-6803

117 SHERIDAN CT Hayes Tiara Greg Liggons

2020-02-03T14:19:46.000-06:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Donna contact # 407212-6803 Hang door tag- Tiara

2020-02-04T20:00:00.000-06:00 2020-02-04T14:43:00.000-06:00 Completed

Reread meter no leaks at time of reading 909840 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F61 1550469773

1551500000 ANDREONE,ANGELA (864) 895-3235

195 SHERIDAN AVE Patricia Askia Shawn Ebert

2020-01-06T09:55:57.000-06:00 TESTMTR

Angela is requesting the Meter top be tested, cell phone number 864-517-0227,Acct#1551500000 ,195 SHERIDAN AVE, LONGWOOD, FL, 32750, Patricia

2020-02-04T20:00:00.000-06:00 2020-02-04T13:32:00.000-06:00 Completed

Daughter is taking care of property and lives in SC, she will be calling me back to schedule.KAS 1/21/2020 @ 11:23am left VM for a return call to 407-403-5506.1/28/2020 left 

VM to return call to schedule MT. KAS. DUE TO NOT ABLE TO BE PRESENT WILL TEST METER WITHOUT CUSTMER PRESENT? EMAIL TESTING RESULTS. KAS 

1746914819 Kohan,Danette (321) 356-7574

2662 BENT HICKORY CIR Sabrena Cooper Jordon Campbell

2020-02-04T11:15:56.000-06:00 M-SIO Water Service Line Break

John Riley 321 356 8607 called to report ground is very wet around meter location and meter registered 7000 gallons more than average. Can you also please take a read and 

note. SNC

2020-02-04T20:00:00.000-06:00 2020-02-04T12:24:00.000-06:00 Completed

Checked premises Ground is dry No leaks detected Read-258530 JC

221 ROYAL OAKS CIR Yoleydis Gonzalez Jordon Campbell

2020-02-03T15:40:42.000-06:00 M-ON

Please take Start read-Leave on for new customer. Customer contact- Danielle- 407670-4327l Thank you! Yoleydis ****waiver e-filed****

2020-02-04T20:00:00.000-06:00 2020-02-04T14:23:00.000-06:00 Completed

Turned on meter Took start read Read-323440 JC

368 F4E 4400924487

2020-01-10T14:00:58.000-06:00 M-OFF

Take last read and turn-Off. Leave door tag for new customer to apply.CSR-Yoleydis

2020-02-04T20:00:00.000-06:00 2020-02-04T08:03:00.000-06:00 Completed

Final read tagged and turned off for new read 622560 gl

368 F4J 9128734963

3982757467 Wolfrum,Danielle B. (407) 670-4327

368 F52 8761382551

2967789798 Elms,Eric (321) 945-1875

1123 BELLA VISTA CIR Yoleydis Gonzalez Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

119 LAUREL OAK DR Sabrena Cooper Greg Liggons

2020-02-03T07:51:05.000-06:00 M-ON

Please turn on service. Waiver on File . If needed Wuendi Woodley can be reached at 407 701 1481 SNC

2020-02-04T18:00:00.000-06:00 2020-02-04T07:46:00.000-06:00 Completed

Turned on meter read 4030850 gl

2020-02-03T13:44:21.000-06:00 M-OFF

Please take final read lock and leave tag for new. Thanks, Amber

2020-02-04T18:00:00.000-06:00 2020-02-04T07:41:00.000-06:00 Completed

Final read tagged and turned off for new read 584010 gl

368 F4H 1572954172

8065922524 AAA Real Estate Inc (786) 416-1299

Customer is requesting meter to be tested - Please contact Rodney Randall 407-496-3325. SW

2020-02-04T20:00:00.000-06:00 2020-02-04T13:42:00.000-06:00 Completed

1/31/2020 scheduled MT for 2/3/2020 at 1:30pm Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass 

accuracy requirements , customers meter overall @ 100.7% , low flow failed @ 102.0% ( meter was not registering properly ) , medium flow passed @ 100.0% and maximum 

368 F4I 6209887855

8255362856 HOWELL,ALEX (407) 717-4357

200 S SWEETWATER COVE BLVD Amber Melendez Greg Liggons

MT scheduled for 1/21/2020 at 10:30am with Shawn Ebert. KAS MT is rescheduled for Mon. 2/3/2020 @ 830am... with Shawn EBERT... SME Meter test cancelled since 

customer had irrigation system timer replaced and set properly , customer will call if they still feel that there is a meter concern , SME

368 F64 1883717420

1889700000 RANDALL,RODNEY M (407) 496-3325

110 COLONIAL LN Shanika Wright Shawn Ebert

2020-01-29T09:57:06.000-06:00 TESTMTR

368 F5M 2292653751

9443192181 Hart,Tina (407) 790-7664

449 WEKIVA COVE RD Kaamilya Pereira Shawn Ebert

2020-01-14T11:46:06.000-06:00 TESTMTR

Customers request meter tested. Please call 407-216-9940 Brian Hart or Tina Hart 770-655-8251 to schedule.

2020-02-04T20:00:00.000-06:00 2020-02-04T13:14:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take final read for previous customer.Leave on for new customer Patricia Flores at 347-419-1198.Thanks,REggie

2020-02-03T20:00:00.000-06:00 2020-02-03T09:48:00.000-06:00 Completed

Final read tagged and turned off read 1435070 gl

368 F53 0940242726

5813737125 FLORES-DOMINGUEZ,PATRICIA E. (347) 419-1198

3124 SPLENDID STOWE LANE Reginald Jerome Greg Liggons

2020-01-31T07:12:35.000-06:00 M-READ

368 F62 4753012786

4555599126 McCONNELL,JANICE (407) 312-9661

670 TRINITY CT Jerry Lazarre Greg Liggons

2020-01-17T07:48:25.000-06:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. Point of contact is Laura (spouse) ate 407-949-2456. Thank you - Jerry,CSR

2020-02-03T20:00:00.000-06:00 2020-02-03T08:29:00.000-06:00 Completed

368 F5J 5484377665

8303775444 GOLDSTEIN,STANLEY R (407) 862-5614

242 N CASTLEFORD CT Roslyn Lide-Miller Greg Liggons

2020-01-31T09:20:37.000-06:00 HIBILL

Customer called to complain of a high bill. Reread meter and check for leaks. Please tag door with results. Stanley Goldstein 407-862-5614....Roslyn

2020-02-03T20:00:00.000-06:00 2020-02-03T09:03:00.000-06:00 Completed

Reread meter no leaks at time of reading tagged door read 2046860 gl

7861000000 BELCHER,PATRICIA N (407) 862-2512

2411 WESTWOOD DR Jerry Lazarre Greg Liggons

2020-02-03T12:41:17.000-06:00 HIBILL

Customer called about high bill. Please re-read meter and check for leaks. Please leave tag on door. If necessary, please contact Patricia at 407-862-2512. Thanks, Jerry, CSR

2020-02-04T12:41:00.000-06:00 2020-02-04T09:10:00.000-06:00 Completed

Reread meter no leaks at time of reading tagged door read 1287120 gl

368 F53 7866010946



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5G 6366674953

2774898323 Weeks,Madeline (941) 545-8004

3993 LANCASHIRE LN Lorie Mayeski Greg Liggons

2020-01-21T07:23:55.000-06:00 M-OFF

Please obtain final read, turn off meter and lock. Customer placing stop order is Mark Smith, phone number 407-790-1981. Lorie

2020-02-03T18:00:00.000-06:00 2020-02-03T08:47:00.000-06:00 Completed

9489696563 Sewell,Nora (407) 879-0585

3 KATRINA COVE Batch System Greg Liggons

2020-01-31T19:27:41.000-06:00 M-CUT

Severance:

2020-02-03T19:00:00.000-06:00 2020-02-03T07:38:00.000-06:00 Completed

Tagged and turned off for billing read 179750 gl

522 WINDING CREEK PL Batch System Jordon Campbell

2020-02-03T19:02:12.000-06:00 MTRBBOX

2020-02-03T19:02:00.000-06:00 2020-02-04T12:34:00.000-06:00 Completed

MR ID: 569942271609, MR REMARK: BB Replaced broken meter box lid JC

368 F64 1408293540

2020-02-03T08:02:50.000-06:00 M-RECON

Pick up Tag and reconnect service, Nora Sewell , ph# 407-879-0585- thanks, Kelly

2020-02-03T20:00:00.000-06:00 2020-02-03T15:23:00.000-06:00 Completed

Reconnected service and picked up tag. Mtr. R-179750. JSM

368 F4C 4205156313

4204410000 KANE,STEVEN (407) 234-9917

Final read leave on read 7560 gl

368 F64 1403927831

9489696563 Sewell,Nora (407) 879-0585

3 KATRINA COVE Kelly Hagan Jeff A Metheney



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

175 SHERIDAN AVE Patricia Askia Greg Liggons

2020-01-31T09:36:55.000-06:00 M-READ

Take final read and leave on for Robin, (407) 312-8649, 0496486680 Patricia

2020-01-31T08:50:47.000-06:00 M-READ

please take start read ,Luis can be reached at 717-381-5934...tina

2020-02-03T18:00:00.000-06:00 2020-02-03T14:04:00.000-06:00 Completed

Start read leave on read 160280 gl

368 F61 7172119629

4830952616 Nichols,William (253) 754-0204

Please obtain final read. Turn off meter and lock. Tag for new to apply for service. Customer placing stop service order is Stacie Gryl phone number 321-246-3327. Lorie

2020-02-03T18:00:00.000-06:00 2020-02-03T09:12:00.000-06:00 Completed

Tagged and turned off for new read 2595580 gl

368 F4C 3750739073

0776366806 GONZALEZ,LUIS RA (717) 381-5934

409 WILLOWBROOK LN Tina Richardson Greg Liggons

Tagged and turned off for new read 1575630 gl

368 F5J 6160911731

0223498839 Hopstetter,Rose (407) 417-4432

346 COBLE DR Lorie Mayeski Greg Liggons

2020-01-30T11:28:51.000-06:00 M-OFF

368 F5F 1314375998

6685548290 BOGHOS,GEORGE (407) 463-6966

378 WINCHESTER PL Isabel Ceballos Greg Liggons

2019-12-31T09:26:21.000-06:00 M-OFF

Final read & lock meter Karrie Gatz 407-625-2634

2020-02-03T18:00:00.000-06:00 2020-02-03T08:56:00.000-06:00 Completed

Final read tagged and turned off 317640 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please check premise to see if home occupied.. Hang door tag to contact customer service- Tiara

Final read leave on read 229360 gl

368 F5L 4696739055

6779064764 BERRIOS,SONALY (516) 852-8034

228 W COTTESMORE CIR Hayes Tiara Greg Liggons

2020-01-30T07:55:30.000-06:00 CHK STAT

368 F53 3859569144

5813737125 FLORES-DOMINGUEZ,PATRICIA E. (347) 419-1198

3124 SPLENDID STOWE LANE IRRIG Reginald Jerome Greg Liggons

2020-01-31T07:13:56.000-06:00 M-READ

Take final read for previous customer.Leave on for new customer Patricia Flores at 347-419-1198.Thanks,REggie

2020-02-03T18:00:00.000-06:00 2020-02-03T09:47:00.000-06:00 Completed

368 F5M 0611256606

2224027684 LO,TON (407) 886-2322

300 NEW WATERFORD 200 Jennifer Akers Greg Liggons

2020-01-24T12:07:24.000-06:00 M-READ

Please take a reading and leave on for new. Mary can be reached at 407-496-5366. Jen

2020-02-03T18:00:00.000-06:00 2020-02-03T09:37:00.000-06:00 Completed

Final read leave on read 557000 gl

3631521942 Sellick,Maria (407) 687-3562

1565 GRACE LAKE CIR Zakia Bouldin Greg Liggons

2020-01-31T12:17:15.000-06:00 M-READ

Please take final read and leave on. Maria can be reached at 407-687-3562

2020-02-03T18:00:00.000-06:00 2020-02-03T07:04:00.000-06:00 Completed

Final read leave on read 4046570 gl

2020-02-03T18:00:00.000-06:00 2020-02-03T13:06:00.000-06:00 Completed

Final read leave on read 1345920 gl

368 F54 4991267952



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F62 8042139846

6713382820 Galla,Bridget (315) 838-8067

120 HEATHER HILL RD Jennifer Akers Jordon Campbell

2020-01-31T10:54:13.000-06:00 M-RECON

2689896086 Rockenbach,Thomas (478) 972-8859

2093 JUDITH PL Jerry Lazarre Robert Callahan

2020-01-30T13:13:39.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Noelle at 407-453-2606. Thank you - Jerry,CS

2020-01-31T20:00:00.000-06:00 2020-01-31T10:43:00.000-06:00 Completed

Read and left on for new. R:5855060. Rc

1919 LONG POND DR Jerry Lazarre Robert Callahan

2020-01-27T08:00:11.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Pam at 407-782-2941. Thank you - Jerry,CS

2020-01-31T20:00:00.000-06:00 2020-01-31T10:34:00.000-06:00 Completed

Read and left on for new R:484490. Rc

368 F54 2390829461

2020-01-30T11:56:18.000-06:00 M-ON

Turn on for new customer.** Diego Rodriguez at 832-814-0319.Thanks,Reggie I saved the waiver in efile already.

2020-01-31T20:00:00.000-06:00 2020-01-31T08:20:00.000-06:00 Completed

Turned on meter read 3286630 gl

368 F54 1763533274

8546811796 MOTL,PAM (407) 782-2941

2020-01-31T20:00:00.000-06:00 2020-01-31T09:05:00.000-06:00 Completed

Tagged door for new house looks vacant gl

368 F5J 7401479547

1758187657 Florentin Rodriguez,Diego (832) 814-0319

155 HAVILLAND PT Reginald Jerome Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

275 BERNARD AVE Kelly Hagan Kevin Cooper

2020-01-30T07:50:58.000-06:00 M-SIO General Investigation

2020-01-30T11:52:36.000-06:00 M-SIO Repair/Replace Meter Box

Pam Tucker (property Mnger) state the plumber was still not able to turn off the water at the curb stop the lever will move, please turn on/off & contact Pam 407-341-6420 when 

this is complete so she can contact plumber, miss is being charged a trip fee every time the plumber come out.

2020-01-31T20:00:00.000-06:00 2020-01-31T10:27:00.000-06:00 Completed

Installed new 1.25 in by 1 in poly tee and replaced the double service with new tee and 1 in curbstop and reducer bushings and meter couplings to both services at 236 and 238 

Duncan. KEV

368 F65 7624060062

5186043560 GHALAYINI,KHALED (407) 489-9424

Customer reporting leak near meter. Customer also reporting low water pressure inside the home. Water pressure seems normal outside. Please investigate leak near meter 

and cause of low water pressure. Someone may be home, if not, please leave tag on door. Point of contact is Robin at 407-247-5575. Customer asked to be called. Thanks, 

2020-01-31T20:00:00.000-06:00 2020-01-31T14:21:00.000-06:00 Completed

Leak on customers pvc line 3 feet from meter and neighbor shut the curb stop off before arriving. Leak was approximately 1 GPM. Informed customer that they may have to 

contact a plumber to repair. KEV R-3633050

368 F5K 4779360688

0644872877 KIEBZAK,LAUREN (407) 256-3753

236 DUNCAN TRL Tina Richardson Kevin Cooper

Reread meter no leaks at time of reading read 76240

368 F4H 4747339484

2469378338 KEENE,DIANE (321) 278-1067

818 RIVERBEND BLVD Jerry Lazarre Kevin Cooper

2020-01-31T10:18:19.000-06:00 M-SIO Water Service Line Break

368 F62 4824314249

4825410000 COHEN,SUSAN A (407) 332-7728

625 CHELSEA RD Dominique Greenfield Greg Liggons

2020-01-30T13:41:27.000-06:00 M-REREAD

please re-read meter to make sure no leaks

2020-01-31T20:00:00.000-06:00 2020-01-31T07:48:00.000-06:00 Completed

Tom with Main Street Renewal has paid and waiver on file if we can please reconnect. He can be reached at 512-579-2212. Thanks Jen

2020-01-31T20:00:00.000-06:00 2020-01-31T12:46:00.000-06:00 Completed

Turned on meter Read-986190 JC



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1/28/2020 @ 11:09am left VM to call 407-403-5506 to schedule. KAS. SCHEDULED MT FOR 1/31/2020 at 8:30am Performed customer requested meter test , meter must be 

accurate to at least 95.0 to 101.5% in each flow range to Pass accuracy requirements , customers meter failed on low flow @ 69.0% and medium flow @ 94.0% , meter was not 

368 F64 0325822961

1962589170 GEHR,ALLAN (407) 592-0365

111 LAKE OAKS BLVD Batch System John Allman

368 F4J 3868383422

3862310000 LEHOR,MERI (407) 399-1338

300 CROOKED OAK CT Reginald Jerome Shawn Ebert

2020-01-28T07:48:29.000-06:00 TESTMTR

Call customer to schedule a meter test. Ms. Meri Lehor at 407-399-1338.She disagrees with her high bills & high usage.Her meter was already re read and no leaks were found 

either.Thanks,REggie

2020-01-31T20:00:00.000-06:00 2020-01-31T09:27:00.000-06:00 Completed

368 F4J 9048881960

9043210000 LYNCH,ANA M (321) 279-9621

106 BAY HAMMOCK LN Reginald Jerome Jordon Campbell

2020-01-30T07:44:42.000-06:00 MTRBBOX

Please replace the meter box it is broken in half.Ana Lynch at 321-279-9621.Thanks,REggie

2020-01-31T20:00:00.000-06:00 2020-01-31T09:15:00.000-06:00 Completed

Replaced broken meter box JC

5469600000 Park,Catherine

107 SHEPHERD TRL Jennifer Akers Robert Callahan

2020-01-30T14:08:12.000-06:00 M-SIO No Water

Catherine is calling for no water if we can please check. She can be reached at 407-461-0888. Thanks Jen

2020-01-31T20:00:00.000-06:00 2020-01-31T07:53:00.000-06:00 Completed

House valve was off talked to customer and let her know. R:560380. Rc

GHALAYIMI,KHALED requests a call back from Kev/Tech that was onsite to install meter, 1/29/20, as he requests add'tl info for his plumber , for back flow that is needed, prior 

to Meter install, ph# 407-489-9424 - Kelly

2020-01-31T20:00:00.000-06:00 2020-01-31T10:24:00.000-06:00 Completed

Called customer and answered questions he had about water softener and backflow. KEV

368 F64 5468551968



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F68 1017603491

1010310000 PIPER,HERBERT (407) 628-8418

100 WILD FERN DR Batch System Jeff A Metheney

3245310000 DANNEL,CHARLES C (407) 833-3960

1808 CROWLEY CIR Batch System Jeff A Metheney

2020-01-22T19:00:51.000-06:00 M-EXCHNG

2020-01-31T19:00:00.000-06:00 2020-01-28T09:49:00.000-06:00 Completed

MR ID: 324559718104, MR REMARK: GL Changed out 1" meter and washers. Also replaced curb stop valve. Old mtr. R-2543610. Flushed house line and left on. JSM

1531 SUZANNE WAY Batch System Jeff A Metheney

2020-01-22T19:00:51.000-06:00 M-EXCHNG

2020-01-31T19:00:00.000-06:00 2020-01-24T14:44:00.000-06:00 Completed

MR ID: 265260769944, MR REMARK: MS Changed out 5/8" meter and washers. Old mtr R-4697270. JSM

368 F54 3242360419

2019-12-18T19:01:00.000-06:00 M-EXCHNG

2020-01-31T19:01:00.000-06:00 2020-01-28T08:40:00.000-06:00 Completed

MR ID: 372435507368, MR REMARK: GL Exchanged meter Old meter-99242446 Old read-5524650 New meter-19184886 New read-10 JC

368 F52 2654860553

2636428310 Steeg,Angela (407) 221-5964

2020-01-31T19:01:00.000-06:00 2020-01-24T13:19:00.000-06:00 Completed

MR ID: 032962025264, MR REMARK: GL changed out meter rd 2241400

368 F5K 3727769388

3729810000 BISHOP,PAUL (407) 786-6216

111 HABERSHAM DR Batch System Jordon Campbell

2019-12-10T19:01:39.000-06:00 M-EXCHNG



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-01-30T19:00:59.000-06:00 M-EXCHNG

2020-01-31T19:00:00.000-06:00 2020-01-31T10:27:00.000-06:00 Completed

MR ID: 095176184125, MR REMARK: MS Exchanged meter Old meter-18544704 Old read-4112780 New meter-19386481 New read-10 JC

368 F4G 4374142238

4379410000 VISCOVICH,PAUL (407) 774-1731

2020-01-31T19:00:00.000-06:00 2020-01-29T08:31:00.000-06:00 Completed

MR ID: 234028357259, MR REMARK: MS Exchanged meter Old meter-17821065 Old read-3293600 New meter-19386449 New read-10 JC

368 F4G 0958203637

0957200000 WELLS,GRAYSON (407) 756-0448

216 HICKORY DR Batch System Jordon Campbell

MR ID: 694233633345, MR REMARK: GL Exchanged meter Old meter-99178564 Old read-4868990 New meter-19270312 New read-10 JC

368 F4D 2349245440

5960288068 Phipps,Elizabeth (314) 699-6643

354 W HORNBEAM DR Batch System Jordon Campbell

2020-01-28T19:00:55.000-06:00 M-EXCHNG

368 F62 6945459615

6946410000 KELLER,PATRICIA (407) 332-8475

575 PRESTON RD Batch System Jordon Campbell

2020-01-08T19:00:59.000-06:00 M-EXCHNG

2020-01-31T19:00:00.000-06:00 2020-01-31T14:04:00.000-06:00 Completed

2020-01-09T19:00:55.000-06:00 M-EXCHNG

2020-01-31T19:00:00.000-06:00 2020-01-24T14:40:00.000-06:00 Completed

MR ID: 689209985287, MR REMARK: MS Changed out 5/8" meter and washers. Old mtr R- 1732370. JSM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Final read leave on read 244590 gl

368 F5G 7135177828

3470311208 GRANDSTAFF,ROXANE (248) 219-5889

368 F5F 5919879944

3934221143 PETERS JR,H. DANIEL (972) 358-0234

354 WINCHESTER CT Kelly Hagan Greg Liggons

2020-01-21T13:06:11.000-06:00 M-READ

Take Final read and leave on for new customer, H Daniel Peters Jr., ph# 972-358-0234 -Kelly

2020-01-31T18:00:00.000-06:00 2020-01-31T08:07:00.000-06:00 Completed

368 F53 4023094635

7898297455 Noonan,Kevin (407) 466-1287

457 Gleaming Andover Way Jacqueline Chandler Jeff A Metheney

2020-01-30T12:01:32.000-06:00 INSTLMTR

5/8 meter lot 35

2020-01-31T18:00:00.000-06:00 2020-01-30T14:20:00.000-06:00 Completed

Installed 5/8" com. Meter and dual check valve. Mtr. #19386448. JSM

7898297455 Noonan,Kevin (407) 466-1287

457 Gleaming Andover Way Irrig Jacqueline Chandler Jeff A Metheney

2020-01-30T12:03:08.000-06:00 INSTLMTR

reuse meter install lot 35

2020-01-31T18:00:00.000-06:00 2020-01-30T14:24:00.000-06:00 Completed

Installed new 5/8" irr. Meter. JSM

109 CRESTWOOD DR Batch System Jordon Campbell

2020-01-30T19:00:59.000-06:00 MTRBBOX

2020-01-31T19:00:00.000-06:00 2020-01-31T08:47:00.000-06:00 Completed

MR ID: 653215809758, MR REMARK: BB Replaced broken meter box JC

368 F53 6485819805



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F62 8841367332

3900760979 Holstein,Thomas (407) 501-3484

205 LYNDHURST CT Aja McReynolds Greg Liggons

2020-01-30T11:59:56.000-06:00 M-READ

Please take start read and leave on for new. Thomas can be reached at 407.501.3484 and will be home all day after 10am thanks!

2020-01-31T18:00:00.000-06:00 2020-01-31T08:24:00.000-06:00 Completed

Start read leave on read 3213340 gl

206 LOCHBERRY PL Lorie Mayeski Greg Liggons

2020-01-30T11:32:34.000-06:00 M-READ

Please obtain read and leave on for new. New is Stacie Gryl, phone number 321-246-3327. Lorie

2020-01-31T18:00:00.000-06:00 2020-01-31T08:17:00.000-06:00 Completed

Read and leave on read 2659270 gl

368 F5K 5911013354

2020-01-29T11:39:41.000-06:00 M-READ

Please take start read and leave on for Hollie @ (321) 363-7345, thanks Janice cr

2020-01-31T18:00:00.000-06:00 2020-01-31T09:06:00.000-06:00 Completed

Start read leave on read 1277600 gl

368 F5J 7813036893

5628005811 GRYL,STACIE (321) 246-3327

please take start read, Roxane can be reached at 248-219-5889...tina

2020-01-31T18:00:00.000-06:00 2020-01-31T08:12:00.000-06:00 Completed

Start read leave on read 1231620 gl

368 F5L 5562859686

4504430016 HEFLIN,HOLLIE (321) 363-7345

104 E BERKSHIRE CIR Janice Williams Greg Liggons

3941 VILLAS GREEN CIR Tina Richardson Greg Liggons

2020-01-24T14:48:14.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-01-30T15:05:48.000-06:00 HIBILL

please RE READ THE METER AND CHECK FOR LEAKS CUSTOMER STATED HE WAS GONE 10 DAYS OUT OF THE BILLING PERIOD, PLEASE TAG DOOR WITH 

FINDINGS THANKS

2020-01-31T17:00:00.000-06:00 2020-01-31T08:56:00.000-06:00 Completed

Talked to customer no leaks at time of reading 2627640 gl

368 F4D 3348976904

plumbers are not able to turn off curb stop to make repairs to water line, can someone go turn off the water, RObert can be reached at 407-788-3926...tina

2020-01-31T18:00:00.000-06:00 2020-01-31T12:46:00.000-06:00 Completed

Turned off so customer can make repair R:858770

368 F5H 8136619164

8139400000 Geel,Keith F (321) 214-1671

105 DONNINGTON CT Tazzaleen Leach Greg Liggons

Read and left on for new. R:416770. Rc

368 F5J 1037795903

1037610000 JORDAN,ROBERT T (407) 788-3926

210 BANBURY CT Tina Richardson Robert Callahan

2020-01-31T09:12:22.000-06:00 M-SIO General Investigation

368 F51 4909592028

1701685250 Fuller,Ryan (407) 353-0502

604 EAST CLUB CIR Patricia Askia Robert Callahan

2020-01-30T09:16:25.000-06:00 M-READ

Ryan contact (407) 353-0502, Please take a final read and leave on for Ryan, 1701685250 , 604 EAST CLUB CIR, LONGWOOD, FL, 32779, Patricia

2020-01-31T18:00:00.000-06:00 2020-01-31T12:24:00.000-06:00 Completed

3953948677 Reneau,Carl (407) 466-8634

139 STONEY RIDGE DR Dominique Greenfield Robert Callahan

2020-01-23T15:17:01.000-06:00 M-READ

take final read & leave on for new. Keith 321-356-6449

2020-01-31T18:00:00.000-06:00 2020-01-31T14:21:00.000-06:00 Completed

Read and left on for new R:486910. Rc



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Excercised curb stop is fine now reading 209130

368 F52 0227356800

0226710000 DEBALLI,CHRIS (321) 228-7967

1580 MONICA JOY CIR Isabel Ceballos John Allman

2020-01-29T10:28:45.000-06:00 M-SIO Water Miscellaneous Complaint

Customer needs to do some repair work and can't turn meter valve off, Repair or replace so customer can turn off, he said. Also, needs it turned off. Chris Deballi 321-228-7967

2020-01-30T20:00:00.000-06:00 2020-01-29T12:42:00.000-06:00 Completed

368 F5H 3748776790

3748300000 COMPTON,GARY L

108 TINDALE CIR Patricia Askia Jeff A Metheney

2020-01-30T11:17:42.000-06:00 M-RECON

Gary stated he will home and (407) 712-3269, please turn on services, Patricia...Customer is requesting an ETA on restoral. Please contact Joyce at 321-439-7068. Thanks

2020-01-30T20:00:00.000-06:00 2020-01-30T17:10:00.000-06:00 Completed

Reconnected service. Meter reading 1501730. JSM

9201200000 WASNIEWSKI,EMIL F (407) 310-1893

604 FOX VALLEY DR Patricia Askia Greg Liggons

2020-01-29T13:09:01.000-06:00 HIBILL

Kimberly Daughter trustee on the house is requesting we investigate high usage for 10/28/19 $1001.91, 12/09/19 $1088.94. She states they go to that home once in a while. 

She did states she has a pool but not aware of any leaks or the pool being refilled, and her sprinkler system is off. Please re read and check for any leaks her contact 

2020-01-30T20:00:00.000-06:00 2020-01-30T10:02:00.000-06:00 Completed

Reread meter no leaks at time of reading tagged door read 496740 gl

351 W HORNBEAM DR Lucity User

2020-01-31T09:05:24.000-06:00 M-SIO General Investigation

Attached is the FPSC statute covering disconnection and highlighted 2) (h) that can be used to discontinue service to 351 W. Hornbeam. The attached resolution has been 

highlighted to reflect the hazardous conditions that exist which can be used to justify our actions in terminating service without notice. No one lives at the house to receive mail 

2020-01-31T08:53:00.000-06:00 Completed

368 F4G 2905820031

3342110000 WHEELER,ROBERT C (407) 862-4849



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1422297308 SABAT,JOHN (407) 325-9617

1920 BOOTHE CIR BLDG 6 IRRIG Batch System Greg Liggons

2020-01-29T19:28:05.000-06:00 M-WARN

Severance:

2020-01-30T19:00:00.000-06:00 2020-01-30T08:19:00.000-06:00 Completed

Tagged door to pay bill read 208320 gl

120 HEATHER HILL RD Batch System Greg Liggons

2020-01-29T19:28:05.000-06:00 M-CUT

Severance:

2020-01-30T19:00:00.000-06:00 2020-01-30T11:15:00.000-06:00 Completed

Tagged and turned off for billing read 986190 gl

368 F65 7106500607

2020-01-29T19:28:05.000-06:00 M-CUT

Severance:

2020-01-30T19:00:00.000-06:00 2020-01-30T07:32:00.000-06:00 Completed

Tagged and turned off for billing read 2545470 gl

368 F62 8040325065

6713382820 Galla,Bridget (315) 838-8067

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2020-01-30T20:00:00.000-06:00 2020-01-30T09:17:00.000-06:00 Completed

Hung Door tagged to call office gl

368 F64 3186065629

4291855652 AGOSTO,JUAN (407) 242-5640

126 TARRYTOWN TRL Batch System Greg Liggons

368 F5F 2558754327

0015446658 IVEY,SUSIE (407) 793-0200

105 KILKENNY CT Vincent Hicks Greg Liggons

2020-01-29T11:27:51.000-06:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-29T19:28:05.000-06:00 M-WARN

Severance:

2020-01-30T19:00:00.000-06:00 2020-01-30T14:08:00.000-06:00 Completed

Tagged door to pay bill gl

Severance:

2020-01-30T19:00:00.000-06:00 2020-01-30T07:57:00.000-06:00 Completed

Hung door tag building vacant and under construction read 1430 gl

368 F66 0066756666

0061200000 PETTY'S OF SEMINOLE (407) 862-0400

2141 W SR 434 Batch System Greg Liggons

Hung door tag to pay bill read 612500 gl

368 F64 2029608323

9064908453 Columbia Care (407) 357-0805

1415 W SR 434 Batch System Greg Liggons

2020-01-29T19:28:05.000-06:00 M-WARN

368 F65 9780159940

6475524938 SABAT,JOHN (407) 325-9617

1920 BOOTHE CIR BLDG 6 Batch System Greg Liggons

2020-01-29T19:28:05.000-06:00 M-WARN

Severance:

2020-01-30T19:00:00.000-06:00 2020-01-30T08:18:00.000-06:00 Completed

368 F65 0815609345

3218335900 IAN SCOTT FOODS LLC (407) 484-6510

1819 W SR 434 Batch System Greg Liggons

2020-01-29T19:28:05.000-06:00 M-WARN

Severance:

2020-01-30T19:00:00.000-06:00 2020-01-30T09:20:00.000-06:00 Completed

Hung door tag too pay bill gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4I 7710737897

7072468763 Braden,Jennifer (407) 235-0398

400 BUTTONWOOD CT Jerry Lazarre Greg Liggons

2020-01-29T08:52:15.000-06:00 M-ON

Please read meter and connect for new customer. Point of contact is Jennifer at 407-235-0398. Waiting on waiver - Thank you - Jerry,CS

2020-01-30T18:00:00.000-06:00 2020-01-30T09:54:00.000-06:00 Completed

368 F5M 0239190938

1516501285 IH6 PROPERTY FLORIDA LP (844) 858-9920

231 SCARBOROUGH CV Kelly Hagan Greg Liggons

2020-01-29T08:07:32.000-06:00 M-ON

Turn on for new customer. "Waiver on file " Charles Nelson/IH6, Ph# 844-858-9920-thanks, Kelly

2020-01-30T18:00:00.000-06:00 2020-01-30T09:45:00.000-06:00 Completed

Turned on meter read 338950 gl

6159254729 TOLUNAY,KEMAL (407) 468-4084

3133 Splendid Stowe Ln Irrig Jacqueline Chandler Jeff A Metheney

2020-01-17T09:30:24.000-06:00 INSTLMTR

reuse meter Lot 84

2020-01-30T18:00:00.000-06:00 2020-01-30T10:04:00.000-06:00 Completed

Installed 5/8" irr. Meter and coupling. Mtr. #17896542. JSM

3133 Splendid Stowe Ln Jacqueline Chandler Jeff A Metheney

2020-01-17T09:30:04.000-06:00 INSTLMTR

5/8 meter lot 84

2020-01-30T18:00:00.000-06:00 2020-01-30T10:02:00.000-06:00 Completed

Installed 5/8" meter and dual check back flow. JSM

368 F53 1568650502

368 F53 8561640006

4507518058 TOLUNAY,KEMAL (407) 468-4084



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6079210000 SHERMAN,DR MARC H (407) 461-3585

106 WILD FERN DR Kaitlynn Gilbert Greg Liggons

2020-01-28T11:10:20.000-06:00 M-RECON

Please reconnect services TAG ON DOOR Mr. Sherman 407-461-3585 thank you Kaitlynn

2020-01-29T20:00:00.000-06:00 2020-01-29T08:32:00.000-06:00 Completed

220 SPRINGSIDE RD Reginald Jerome Greg Liggons

2020-01-28T12:17:57.000-06:00 M-READ

Take final read for previous customer & leave on for new customer.Ms. Tess Daly at 386-624-2662.Thanks,REggie

2020-01-29T20:00:00.000-06:00 2020-01-29T14:01:00.000-06:00 Completed

Final read leave on read 936670 gl

368 F68 6073976091

2020-01-28T09:45:48.000-06:00 CHK STAT

please verify leak repaired. Thanks, GT

2020-01-29T20:00:00.000-06:00 2020-01-29T07:20:00.000-06:00 Completed

Reread meter no leaks at time of reading 797950 gl

368 F67 5000939395

3239437581 DALY,TESS (386) 624-2662

Please take final read and leave on for new. Andrew. Thanks, Amber

2020-01-30T18:00:00.000-06:00 2020-01-30T10:30:00.000-06:00 Completed

Final read leave on read 5480 gl

368 F56 3048712750

8542672732 HILBERG,ALICIA (904) 487-1221

1465 CANAL POINT RD Glenda Thompson Greg Liggons

Turned on meter read 2310820 gl

368 F4D 9437735008

5723696885 Bissonnette,Andrew (407) 405-5685

371 RED MULBERRY CT Amber Melendez Greg Liggons

2020-01-27T13:35:31.000-06:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-01-29T09:57:33.000-06:00 M-SIO Water Quality

Call from Rick Dalrymple. Wanted to know if we add Flouride to our water. Please call him at 407-256-9861. Lorie

Helen called to report leak in front of property. She can be reached at 407-869-7993

2020-01-29T20:00:00.000-06:00 2020-01-29T13:54:00.000-06:00 Completed

Leak on customer side is aware gpm 1 rd 258030

368 F4F 6777518055

6771210000 DALRYMPLE,RICK (407) 998-4108

212 N MONTEREY ISLE Lorie Mayeski Scott Gosnell

Reread meter no leaks at time of reading 662830 gl

368 F5G 1982335289

4394866794 CZACHOWSKI,JOSEPH (407) 869-7993

118 DURHAM PL Dominique Greenfield John Allman

2020-01-29T12:54:19.000-06:00 M-SIO Water Service Line Break

368 F53 8667349663

8663100000 HUFF,MONA (407) 663-7613

1550 W LAKE BRANTLEY RD Shanika Wright Greg Liggons

2020-01-28T12:05:42.000-06:00 M-REREAD

Please verify leak has been repaired - Mona Huff 407-739-6060. SW

2020-01-29T20:00:00.000-06:00 2020-01-29T11:34:00.000-06:00 Completed

368 F67 5562743691

5565400000 BROOKS,DONNA (407) 492-7690

124 BRIDGEWAY CIR Tina Richardson Greg Liggons

2020-01-28T07:30:36.000-06:00 M-REREAD

please re-read meter & confirm leak have been repaired, if needed Donna can be reached at 407-492-7690...tina

2020-01-29T20:00:00.000-06:00 2020-01-29T14:14:00.000-06:00 Completed

Reread meter no leaks at time of reading 1913840 gl

Turned on meter read 2237050 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F62 0186623080

9243106392 Ingram,Kevin (904) 314-6862

76 SWEETBRIAR BR Hayes Tiara Greg Liggons

2020-01-27T08:45:00.000-06:00 M-READ

Please take start read and leave on meter... Kevin contact # 904-314-6862- Tiara

368 F5J 7406479267

1758187657 Florentin Rodriguez,Diego (832) 814-0319

155 HAVILLAND PT Kelly Hagan Greg Liggons

2020-01-14T13:49:10.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Abraham Roiss , Ph#407-230-8646, thanks, Kelly

2020-01-29T18:00:00.000-06:00 2020-01-29T10:50:00.000-06:00 Completed

Tagged and turned off for new read 3286610 gl

5186043560 GHALAYINI,KHALED (407) 489-9424

275 BERNARD AVE Ann Graham Kevin Cooper

2020-01-28T10:52:40.000-06:00 INSTLMTR

Please install meter and turn on. Please call Customer Khaled 474-899-9424 will be present. Thank you Ann cSR

2020-01-29T18:00:00.000-06:00 2020-01-29T14:31:00.000-06:00 Completed

1-29; Can not install a meter at this time. There is no service there one will have to be installed. Waiting on go ahead to have service installed. Matt. 1/29/20- CFT installed new 

1in short side service with new 2inx 1in pvc tap saddle, 1in corporation stop, 7 feet of 1in poly, 1in curb stop, 1in x3/4in reducer bushing with 5/8in meter and new meter 

1101 Ridge Rd Jacqueline Chandler Kevin Cooper

2020-01-24T13:39:00.000-06:00 INSTLMTR

5/8 Meter. Please call and verify which side meter goes on. Messina Construction, Scott Berner 407-474-5637.

2020-01-29T18:00:00.000-06:00 2020-01-29T14:18:00.000-06:00 Completed

1-27; Called Scott and LMTCB. 1-27; Scott called back and said that he would like the meter installed on the right side of driveway when facing the house. Matt. 1/29/20- CFT 

installed new 1 long side service with new 6 x 1 tap saddle, 1 corporation stop, 40 feet of 1 poly, 1 curb stop and 1x3/4 reducer bushing with meter coupling and 5/8 meter and 

368 F65 7621962904

2020-01-29T20:00:00.000-06:00 2020-01-29T12:15:00.000-06:00 Completed

Notified the customer that we do nat add flouride.

368 F56 6216384114

7581320835 Berry,Rohan (407) 279-0009



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5604410000 ARLINGTON PARK (407) 782-8450

IBIS/MARKHAM WOODS/IRRIG Batch System John Allman

2020-01-26T19:23:29.000-06:00 M-EXCHNG

236 DUNCAN TRL Shanika Wright John Allman

2020-01-28T11:51:40.000-06:00 M-SIO Water Miscellaneous Complaint

Plumber called at location because of a leak before the house shut off in yard. He adv he isn't able to shut water off - He bent his key trying - Asked for someone to come out to 

change the main shut off valve if possible and to shut off water. Alberto 407-732-3561 . SW

2020-01-28T20:00:00.000-06:00 2020-01-28T13:11:00.000-06:00 Completed

Lubed cusrbstop and exercisers 1314430

368 F56 5604013067

2020-01-28T14:42:41.000-06:00 M-SIO Repair/Replace Meter Box

Customer called to check if the water turn off valve at the meter is functioning. Please place tag on door. Primary contact is Greg at 407-920-3423 - Thanks, Jerry

2020-01-29T00:00:00.000-06:00 2020-01-29T14:18:00.000-06:00 Completed

Sprayed and exercise valve found no issues shut off valve is working properly. R:519380

368 F5K 4778029306

0644872877 KIEBZAK,LAUREN (407) 256-3753

Please reconnect services..Jaime 844-858-9920 Waiver on file..Alisha CRAcctAlert:

2020-01-29T18:00:00.000-06:00 2020-01-29T14:15:00.000-06:00 Completed

Turned on no leaks. R:368650

368 F4I 9750890514

2617707721 VOGEL,GREG (407) 920-3423

104 THISTLEWOOD CIR Jerry Lazarre Robert Callahan

Start read leave on read 619290 gl

368 F5H 0237977472

6485454843 2018-3 IH BORROWER LP (844) 858-9920

107 COLYER DR Alisha Greer Robert Callahan

2020-01-29T13:25:50.000-06:00 M-RECON

2020-01-29T18:00:00.000-06:00 2020-01-29T14:28:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-01-27T09:22:41.000-06:00 HIBILL

Please re-read meter and check for leaks, Rodney called disputing his last 2 bills and current bill, he stated no diff in usage and no leaks hes aware of , please tag door with 

findings if necessary he can be reached at (407) 496-3325- Stephanie

2020-01-28T18:00:00.000-06:00 2020-01-28T11:39:00.000-06:00 Completed

Reread meter no leaks at time of reading 252760 gl

368 F4I 5734941491

5738700000 RYBAK,RONALD (407) 923-4148

115 OAK LEAF LN Tazzaleen Leach Greg Liggons

Tagged and turned off read 902980 gl

368 F64 1881650658

1889700000 RANDALL,RODNEY M (407) 496-3325

110 COLONIAL LN Stephanie Muniz Greg Liggons

2020-01-27T09:11:40.000-06:00 HIBILL

368 F62 8546937535

2573385475 KLINGENSMITH,MARIA (407) 222-0445

680 DEVONSHIRE BLVD Batch System Greg Liggons

2020-01-27T19:28:16.000-06:00 M-CUT

Severance:

2020-01-28T19:00:00.000-06:00 2020-01-28T07:51:00.000-06:00 Completed

368 F68 1857962602

7553584351 VALLILLO,MICHAEL (321) 277-7771

105 WILD FERN DR Batch System Greg Liggons

2020-01-27T19:28:16.000-06:00 M-CUT

Severance:

2020-01-28T19:00:00.000-06:00 2020-01-28T08:43:00.000-06:00 Completed

Tagged and turned off for billing read 2237050 gl

2020-01-28T19:23:00.000-06:00 2020-01-28T08:50:00.000-06:00 Completed

MR ID: 560743469841, MR REMARK: GL changed out meter no leaks old read 2217960 new read 10



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F67 8468948683

8460400000 Flanagan,Martha H (407) 921-1812

132 WISTERIA DR Janice Williams Robert Callahan

368 F4G 6387643206

2450725961 PEARCE,MOLLY (321) 217-2863

208 TIMBERCOVE CIR Stephanie Muniz Greg Liggons

2020-01-27T07:42:05.000-06:00 M-REREAD

Please re-read meter and confirm no more leaks, customer repaired leak on 01/14/2020- Stephanie

2020-01-28T18:00:00.000-06:00 2020-01-28T09:08:00.000-06:00 Completed

Reread meter no leaks at time of reading talked to customer read 3070930 gl

0425406364 HOLT,BRANDON J (407) 417-2866

823 RIVERBEND BLVD Patricia Askia Greg Liggons

2020-01-24T11:33:48.000-06:00 M-OFF

Take final read and leave on tag for new customer. The new customer has not applied for services but should today according to Kirk. If so take final read and leave on for new 

customers. Kirk contact (407) 616-5476 Patricia

2020-01-28T18:00:00.000-06:00 2020-01-28T10:11:00.000-06:00 Completed

Tagged and left on for new read 149710 gl

400 BUTTONWOOD CT Hayes Tiara Greg Liggons

2020-01-27T12:19:37.000-06:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2020-01-28T18:00:00.000-06:00 2020-01-28T10:48:00.000-06:00 Completed

Final read tagged and turned off read 2310820 gl

368 F4H 7161196792

please complete re read of meter and check for leaks, Thanks tazz

2020-01-28T18:00:00.000-06:00 2020-01-28T09:12:00.000-06:00 Completed

Reread meter no leaks at time of reading 3337330 gl

368 F4I 7715670774

7072468763 Braden,Jennifer (407) 235-0398



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1982510000 ROY,WILLIAM (407) 739-0130

310 RIVERBEND BLVD Kaitlynn Gilbert Robert Callahan

101 E BERKSHIRE CIR Tina Richardson Robert Callahan

2020-01-24T07:26:26.000-06:00 HIBILL

please re-read & check for leak, usage is increasing, tag door w/findings if needed Amanda can be reached at 765-210-5835..tina

2020-01-27T20:00:00.000-06:00 2020-01-27T09:00:00.000-06:00 Completed

Re read meter it is showing a leak on customer side about 1/2 gallon per minute R:648580. Rc

368 F4G 1985159612

2020-01-27T11:36:45.000-06:00 HIBILL

Re-read meter and check for leak. Customer Lori(321)888-9815 called complaining of high bill. Thank you..AlishaCR

2020-01-28T11:36:00.000-06:00 2020-01-28T10:14:00.000-06:00 Completed

Reread meter no leaks at time of reading 965840 gl

368 F5L 7808601735

2125426267 GREIF,CHRISTOPHER (386) 561-1033

Please check premise shut off valve, Daughter Marina came to office and was advised by Tech who re-read meter for high bill that her shut off valve may need to be replaced, 

please advised if necessary she can be reached at(813) 401-5348- Stephanie

2020-01-28T18:00:00.000-06:00 2020-01-27T14:52:00.000-06:00 Completed

Re-read meter no leaks checked shut off valve and everything seem to be OK. R:66720. Rc

368 F4H 1340590652

2381155023 Berehowsky,Lori (321) 888-9815

3861 WATERCREST DR Alisha Greer Greg Liggons

Yard was already located Rc

368 F68 6175784639

6828494284 REED,ANN (321) 231-2426

231 PINE CONE LN Stephanie Muniz Robert Callahan

2020-01-27T12:53:30.000-06:00 M-SIO Repair/Replace Meter Box

2020-01-27T15:59:16.000-06:00 M-SIO Inspection

Please check property, Martha @ (407) 921-1812 sent in request to get yard flagged, for water lines and sewer lines. Please send out ops to flag property, the other company 

who will be coming to cut across will be out on 1/30/2020 - Janice cr

2020-01-28T18:00:00.000-06:00 2020-01-28T07:32:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

David installing water softner and need the hardness of the water quality contact # 407-830-5525- Tiara

2020-01-27T20:00:00.000-06:00 2020-01-27T09:49:00.000-06:00 Completed

I tried to call the customer several times with no success. I door tag was hung with the requested information.

368 F5I 5356980033

2713003191 ROGERS,MADELYN (386) 383-1161

Turned off so customer can make repair R:1586130. Rc

368 F53 0020852221

0022100000 EBERT,DAVID A (407) 830-5525

1270 W LAKE BRANTLEY RD Hayes Tiara Scott Gosnell

2020-01-23T09:51:05.000-06:00 M-SIO General Investigation

368 F4H 7337450188

2309285847 HEISEY,MATTHEW (407) 862-9811

300 COVERIDGE CT Zakia Bouldin Robert Callahan

2020-01-27T10:06:19.000-06:00 M-SIO Water Miscellaneous Complaint

Customer needing to have the svc turned off for repairs. Plumbers currently on site. Needs an ETA on when someone will be out. Matthew can be reached at 407-592-4535

2020-01-27T20:00:00.000-06:00 2020-01-27T12:34:00.000-06:00 Completed

368 F4I 7389090333

5622533208 SAUERBREY,ASHLEY (850) 398-3921

656 SMOKERISE BLVD Tina Richardson Allan Finch

2020-01-24T12:09:11.000-06:00 M-SIO Taste or Odor in the Water

Ashley emailed"I am contacting your company about the sulfur smell and foul taste of our water & have a rotten smell and taste on a regular bases Ashley can be reached at 

850-398-3921...tina

2020-01-27T20:00:00.000-06:00 2020-01-27T09:21:00.000-06:00 Completed

Checked the water at the residence and the residual was 1.7 mg/L with no odor. The customer said the odor was only occasionally in one of the sinks. The customer was told it 

was due to the water sitting in the lines. The customer was satisfied with the results.

2020-01-27T09:45:54.000-06:00 M-RECON

Please reconnect services customer left TAG ON DOOR William 407-739-0130 thank you Kaitlynn

2020-01-27T20:00:00.000-06:00 2020-01-27T12:33:00.000-06:00 Completed

Turned on pickup tag R:738490. Rc



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4H 2383854932

2386610000 DAYHOFF,SCOTT (407) 786-2611

368 F66 6936965697

8112482007 Abramowicz,Ayleen (630) 936-6355

612 RIVERPARK CIR Dominique Greenfield Robert Callahan

2020-01-24T15:48:41.000-06:00 M-READ

take final read & leave on for new. Ayleen 630-936-6355

2020-01-27T18:00:00.000-06:00 2020-01-27T13:38:00.000-06:00 Completed

Read and left on for new. R:3756580

0425406364 HOLT,BRANDON J (407) 417-2866

826 RIVERBEND BLVD Isabel Ceballos Robert Callahan

2020-01-24T09:52:57.000-06:00 M-READ

Read & leave on for new Brandon Holt 407-417-2866

2020-01-27T18:00:00.000-06:00 2020-01-27T09:34:00.000-06:00 Completed

Read and left on for new. R:448300. Rc

2740 SAND LAKE RD Shanika Wright Robert Callahan

2020-01-24T08:10:45.000-06:00 M-OFF

Please take final read - Turn off and lock meter. Jean Biondo 407-902-4248. Tag door for new to apply. SW

2020-01-27T18:00:00.000-06:00 2020-01-27T09:17:00.000-06:00 Completed

Turned off tagged door to call office. R;1102720. Rc

368 F4H 2383854932

2020-01-24T07:37:41.000-06:00 TESTMTR

Please call Joseph at 321-424-9494 to schedule a field meter test. There's been a huge spike in usage for the last 2 billing periods and we've verified no leaks. Thanks, GT

2020-01-27T20:00:00.000-06:00 2020-01-27T14:43:00.000-06:00 Completed

MT scheduled for 1/27/2020 at 1:30pm with Shawn Ebert.KAS Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow 

range to Pass accuracy requirements , customers meter passed on all flow ranges , overall @ 100.4% , low flow @ 100.0% , medium flow @ 101.0% , maximum flow @ 

368 F53 8697079342

1113191682 AYALA,ALEXIS (321) 277-8479

120 CAMBRIDGE DR Reginald Jerome Shawn Ebert



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

580 DEVONSHIRE BLVD Sabrena Cooper Greg Liggons

2020-01-23T14:27:06.000-06:00 CHK STAT

Please re-read meter and check for leaks customer is trying to be considered for leak adjustment. If needed Ms Boyer can be reached at 407 607 9397 SNC

2020-01-24T20:00:00.000-06:00 2020-01-24T10:10:00.000-06:00 Completed

Reread meter no leaks at time of reading 694290 gl

368 F66 9422655811

2020-01-24T09:40:53.000-06:00 M-REREAD

Please re-read meter and check for leaks, customer repaired leak on 12/19/2019- Stephanie

2020-01-27T18:00:00.000-06:00 2020-01-27T08:26:00.000-06:00 Completed

Re read meter no leaks R:1219850. Rc

368 F62 8126959572

3502407868 Boyer,Michelle (407) 607-9397

Please reconnect services for Troy, tag on door. (407) 718-7099, thanks Janice cr

2020-01-27T18:00:00.000-06:00 2020-01-27T12:47:00.000-06:00 Completed

Turned on no leaks R:105890. Rc

368 F5I 8366396948

8369510000 KWAN,WESLEY (407) 965-1530

304 CAMBRIDGE DR Stephanie Muniz Robert Callahan

Read and left on for new. R:448300. Rc

368 F5G 1050757166

7257901386 DAHN,WALTER (407) 797-1991

360 GOLFSIDE CV Janice Williams Robert Callahan

2020-01-27T10:47:53.000-06:00 M-RECON

826 RIVERBEND BLVD Isabel Ceballos Robert Callahan

2020-01-24T09:52:57.000-06:00 M-READ

Read & leave on for new Brandon Holt 407-417-2866

2020-01-27T18:00:00.000-06:00 2020-01-27T09:34:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

James (407) 834-8347 called bc his bill is abnormally high. Please re-read meter and check for leaks..

2020-01-24T20:00:00.000-06:00 2020-01-24T09:58:00.000-06:00 Completed

Reread meter no leaks at time of reading 6331890 tagged door

368 F63 7475788603

Reread meter no leaks at time of reading 5255720 gl

368 F65 4421076616

4422210000 JANEGO,JAMES (407) 834-8347

1211 WAVERLY WAY Alisha Greer Greg Liggons

2020-01-23T14:49:27.000-06:00 HIBILL

368 F61 0290112454

2779957527 TELFAIR,MICHELLE (321) 277-4245

103 PINE CREST DR Hayes Tiara Greg Liggons

2020-01-23T08:13:03.000-06:00 HIBILL

Please re-read meter and check for leaks.. Michelle contact # 321-277-4245- Tiara

2020-01-24T20:00:00.000-06:00 2020-01-24T09:51:00.000-06:00 Completed

368 F5M 8435147664

9855863646 Flat Rate Property Management (407) 730-3014

190 BRISTOL PT Hayes Tiara Greg Liggons

2020-01-23T09:33:35.000-06:00 HIBILL

Cust complaining of high bill// Please re-read meter and check for leaks.. Sam contact # 321-295-9511- Tiara

2020-01-24T20:00:00.000-06:00 2020-01-24T08:34:00.000-06:00 Completed

Reread meter no leaks at time of reading 3990240 gl

4860236012 SEMINOLE SPRINGS OFFICE 

CENTER LLC

(407) 869-8800

2101 W SR 434 Roslyn Lide-Miller Greg Liggons

2020-01-23T11:16:10.000-06:00 CHK STAT

Please read meter to confirm no leaks. SEMINOLE SPRINGS OFFICE CENTER LLC 407-725-7400...Roslyn

2020-01-24T20:00:00.000-06:00 2020-01-24T10:38:00.000-06:00 Completed

Dial still turning slow possible leak at time of reading 540300 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F64 4944274041

4943600000 GREENWOOD,ALBERT D (407) 322-9099

132 LEA AVE Kelly Hagan Jeff A Metheney

2020-01-24T14:05:42.000-06:00 M-SIO Clogged Sewer

Poss Clogged Sewer , as toilet issues, backing up. like its going overflow, and then water seeping up through shower drain, as well , Albert Greenwood, Ph# 407-322-9099- 

Kelly

2020-01-24T20:00:00.000-06:00 2020-01-24T14:34:00.000-06:00 Completed

Made contact with customer. Check sewer clean out found sewer flowing. Only back backing up in back bathroom. JSM

0030910000 368 Sanlando

368 Sanlando Dominique Greenfield Frank Turner

2020-01-24T08:36:12.000-06:00 M-SIO Lift Station Problems

Owner of Mulligan sports Bar at 165 Wekiva Springs Rd stated that there is a strong sewer smell coming from lift station that has been blowing inside Wed night. He stated that 

it happens everyday in the afternoon. He can be reached at 407-960-0051

2020-01-24T20:00:00.000-06:00 2020-01-24T09:23:00.000-06:00 Completed

Contacted the owner and explained that we are getting a large amount of grease in the station causing the smell. I suspect someones grease trap is not functioning properly. 

We will work on pumping the greas down more often and install a deoderant block.

107 AUTUMN DR Hayes Tiara Greg Liggons

2020-01-23T08:28:22.000-06:00 M-READ

Katherine called to start new service 01.24.2020.. Cust reported water is still on as of 01.23.2020.. Katherine contact # 407-697-5600- Tiara

2020-01-24T20:00:00.000-06:00 2020-01-24T09:40:00.000-06:00 Completed

Start read leave on read 280870 gl

368 0038638443

2020-01-22T11:30:33.000-06:00 IRRAUD

Irrigation audit scheduled after Mt on 1/24/2020 at 8:30am with Shawn Ebert. KAS

2020-01-24T20:00:00.000-06:00 2020-01-24T11:08:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with 2 start times and running everyday ( gpm was 

using 3,240 gal. per day.) ran system and found coverage was good but customer was only running front yard , Mr. thought he had timer set appropriately , entire yard had been 

368 F68 0688891728

4097381063 MCELYEA,KATHERINE (407) 697-5600

8626479958 Seitz,Lisa (631) 804-0218

241 TIMBERLANE TRCE Kathy Sillitoe Shawn Ebert



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

223 S SHADOWBAY BLVD Sabrena Cooper Greg Liggons

2020-01-09T14:38:05.000-06:00 M-READ

Please take start read and leave on. If needed Kelly can be reached at 407 383 4214 SNC

2020-01-24T00:00:00.000-06:00 2020-01-24T09:01:00.000-06:00 Completed

Start read leave on read 2122110 gl

2020-01-24T10:15:53.000-06:00 M-SIO General Investigation

2020-01-24T10:13:00.000-06:00 2020-01-24T00:00:00.000-06:00 Completed

Leak is on customers side just about 3 feet from meter turned off meter hung tag gpm is about 1 gallon a minute neighbor said it has been leaking for a week

368 F4F 0508035118

4837718143 RITO,KELLY (407) 383-4214

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Nicholas at 407-593-4477. Thank you - Jerry,CS

2020-01-24T18:00:00.000-06:00 2020-01-24T08:42:00.000-06:00 Completed

Read and leave on for new read 2438390 gl

368 F67 0841180487

0841900000 WEKIVA VILLAS INC (ANDERSON) (407) 869-8216

127 & 227 TOMOKA TR Lucity User

Performed customer requested meter test on irrigation meter , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , 

customers meter passed on all flow ranges , overall @ 99.33% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 100.0% , went over results with Mrs. , also 

368 F5G 8669946598

9692912593 Huber,Nicholas (407) 593-4477

145 GOLFCLUB DR Jerry Lazarre Greg Liggons

2020-01-21T15:41:28.000-06:00 M-READ

368 F63 7473733538

8626479958 Seitz,Lisa (631) 804-0218

241 TIMBERLANE TRCE Jennifer Akers Shawn Ebert

2020-01-23T09:51:19.000-06:00 TESTMTR

Lisa has a meter test scheduled for 1-24 at 8:30am and now a meeting came up for her. She wants to keep it for tomorrow 1-24 but wants something for after noon 12:00pm) 

can someone reach out to her to reschedule time? She can be reached at631-804-0218. Thanks Jen

2020-01-24T20:00:00.000-06:00 2020-01-24T10:37:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please re-read meter and check for leak. Customer disputing usage - Janie Krodel 407-682-7543. Tag door please if leak is detected. SW

2020-01-23T20:00:00.000-06:00 2020-01-23T07:42:00.000-06:00 Completed

Re read meter found no leaks R:3119970. Rc

Re read meter no leaks R:643000. Rc

368 F4E 5013618126

5011300000 Krodel,Janie (407) 682-7543

416 SANDY HILL DR Shanika Wright Robert Callahan

2020-01-22T10:43:43.000-06:00 HIBILL

368 F5I 1778850318

1775410000 GLICKMAN,ROBERT (407) 587-5948

146 ESSEX DR Patricia Askia Robert Callahan

2020-01-22T13:05:34.000-06:00 HIBILL

Cust is disputing high bill high usage and would like for meter to be re read and for tech to check for any leaks, 1775410000,(407) 587-5948 Patricia

2020-01-23T20:00:00.000-06:00 2020-01-23T08:42:00.000-06:00 Completed

368 F61 4039201477

1545878973 CARSON,ANGEL (407) 415-0072

474 HARBOUR ISLE WAY Roslyn Lide-Miller Robert Callahan

2020-01-22T11:34:10.000-06:00 CHK STAT

Please read meter to confirm no leaks. Angel Carson 407-415-0072....Roslyn

2020-01-23T20:00:00.000-06:00 2020-01-23T06:49:00.000-06:00 Completed

Re read meter no leaks. R:668840. Rc

7294114325 MASSINO,DARA (407) 443-6727

2811 SPYGLASS CV Kelly Hagan Greg Liggons

2020-01-23T12:53:29.000-06:00 M-READ

Take Final read and leave on for new customer, Dara Massino , ph# 407-443-6727 -Kelly

2020-01-24T00:00:00.000-06:00 2020-01-24T08:58:00.000-06:00 Completed

Final read leave on read 236850 gl

368 F4F 6856556711



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4C 8309586115

8306410000 SABAL PALM PROPERTIES INC (407) 830-1975

320 SABAL PALM PL OFFICE Batch System Robert Callahan

2020-01-22T19:26:25.000-06:00 M-WARN

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T08:10:00.000-06:00 Completed

1204103394 ZINDAIS,JENNIFER (407) 415-4840

2819 SPYGLASS CV Sabrena Cooper Jeff A Metheney

2020-01-23T07:08:45.000-06:00 M-RECON

Please turn service on. Tag on Door. If needed Jennifer can be reached at 407 415 4840 SNC

2020-01-23T20:00:00.000-06:00 2020-01-23T08:14:00.000-06:00 Completed

Reconnected service and collected door tag. Mtr. R-1011760. JSM

1651 KENLYN DR Isabel Ceballos Jeff A Metheney

2020-01-23T09:34:56.000-06:00 M-RECON

Read & turn on for new. Sandy Helling Emailed waiver. 917-557-4051 Signed waiver in officeAcctAlert:

2020-01-23T20:00:00.000-06:00 2020-01-23T14:00:00.000-06:00 Completed

Reconnected service and took meter reading. R -576750. JSM

368 F4F 2576066002

2020-01-22T13:09:16.000-06:00 M-RECON

Please reconnect svc. Waiver on file. Cristina can be reached at 866-830-5246. Thanks JenAcctAlert:

2020-01-23T20:00:00.000-06:00 2020-01-23T16:18:00.000-06:00 Completed

Took start read meter was already turned on read 97680 gl

368 F52 1163392973

6097171482 Quinones,Ernesto (585) 286-0498

368 F52 4407244531

4051868871 Reymont,Nicole (616) 745-5284

1701 KENLYN DR Zakia Bouldin Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

107 AUTUMN DR Sabrena Cooper Robert Callahan

2020-01-22T09:21:58.000-06:00 M-OFF

Please take final read and turn meter off. Lock and tag door for new to apply. If needed Wanda can be reached at 407 772 0608 SNC

2020-01-23T18:00:00.000-06:00 2020-01-23T07:27:00.000-06:00 Completed

2020-01-22T09:19:48.000-06:00 HIBILL

Please check premise, customer Thomas 407-331-7332 stated the bill is higher than usual. there is only two of them in the home. Also take new meter read. Thank you Ann 

CSR

2020-01-23T18:00:00.000-06:00 2020-01-23T14:21:00.000-06:00 Completed

Re read meter it is showing a leak on customer side about a 1/2 gallon per minute R:392780. Rc

368 F68 0689391567

4097381063 MCELYEA,KATHERINE (407) 697-5600

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T08:00:00.000-06:00 Completed

Tagged to call office and make payment Rc

368 F65 2115840639

2115210000 ACKER,THOMAS M (407) 331-7332

316 PRESSVIEW AVE Ann Graham Robert Callahan

Tagged door. R:266970

368 F4D 3307120637

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

CLUBSIDE DR BLDG 3000 Batch System Robert Callahan

2020-01-22T19:26:25.000-06:00 M-WARN

368 F4G 9274385522

9273200000 SWEETWATER OAKS NURSERY 

SCHOOL

(407) 755-3351

885 FOX VALLEY DR Batch System Robert Callahan

2020-01-22T19:26:25.000-06:00 M-WARN

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T08:23:00.000-06:00 Completed

Tagged door to call office Rc



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take final read for precvious cusrtomer & leave on for new custromer Michael Monani at 551-404-3174.Thanks,Reggie

Tagged door no leaks at time of reading 916920 gl

368 F61 2877788752

3205102500 MONANI,MICHAEL (551) 404-3174

133 SHERIDAN AVE Reginald Jerome Greg Liggons

2020-01-21T12:13:58.000-06:00 M-READ

368 F68 0281117100

0593686360 Coyle,Sean (407) 590-9243

115 WILD HOLLY LN Reginald Jerome Greg Liggons

2020-01-21T11:39:15.000-06:00 HIBILL

Re read the meter and check for leaks.Mrs Sean Coyke called about the high bills.They have 5 people living in the home.She said they never used there irrigation system since 

moving in.Thanks,REggie

2020-01-22T20:00:00.000-06:00 2020-01-22T10:31:00.000-06:00 Completed

368 F55 1662010035

5953232088 HOLMES,LAURA (321) 318-8718

2159 DEER HOLLOW CIR Tina Richardson Robert Callahan

2020-01-16T11:13:05.000-06:00 M-READ

please take start read, Jessica can be reached at 844-858-9885...tina

2020-01-23T18:00:00.000-06:00 2020-01-23T07:09:00.000-06:00 Completed

Read meter no leaks R:7584680

8348839720 RIVAS,DAVID (407) 758-4193

516 TIMBER RIDGE DR Jennifer Akers Robert Callahan

2020-01-16T10:05:45.000-06:00 M-READ

Please take a reading and leave on for new. David can be reached at 407-758-4193. Thanks Jen

2020-01-23T18:00:00.000-06:00 2020-01-23T07:53:00.000-06:00 Completed

Read and left on for new R:2552010. Rc

Turned off and tagged door for new. R:280840. Rc

368 F4C 0034826988



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4C 4876876375

6617643570 Locklear,John (407) 617-0397

360 CYPRESS LANDING DR Patricia Askia Robert Callahan

2020-01-21T15:42:00.000-06:00 M-SIO General Investigation

Laurel is wanting to know the location of her meter is, she wants to checked her meter because of high usage, Contact (978) 407-7949, please flag or mark her meter and she 

wants to start to monitor usage, Patricia

4615808774 Cook,Andrew (727) 776-4387

344 W HORNBEAM DR Patricia Askia Greg Liggons

2020-01-21T14:08:39.000-06:00 M-REREAD

Tran is requesting a technician contact Cell phone contact 407-733-5588, he states he has been having estimates on rea reading per his request he wants to confirm what the 

read is on his meter, please check if thee are any leaks too344 W HORNBEAM DR, LONGWOOD, FL, 32779, Patricia

2020-01-22T20:00:00.000-06:00 2020-01-22T08:27:00.000-06:00 Completed

Called customer no leaks at time of reading reread meter for billing read 4649880 gl

106 N SWEETWATER BLVD Reginald Jerome Jordon Campbell

2020-01-21T14:33:19.000-06:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Steve Montoya at 909-993-2728.Thanks,REggie

2020-01-22T20:00:00.000-06:00 2020-01-21T14:43:00.000-06:00 Completed

Turned on meter Read-1177820 JC

368 F4D 1582502979

2020-01-22T07:14:49.000-06:00 M-RECON

Please reconnect service. Customer is Present. If needed Sean can be reached at 407 415 0320 SNC

2020-01-22T20:00:00.000-06:00 2020-01-22T08:41:00.000-06:00 Completed

Turned on meter read took start read 731110 gl

368 F4G 0164453820

7317407826 MONTOYA,STEVE (909) 993-2728

2020-01-22T20:00:00.000-06:00 2020-01-22T14:03:00.000-06:00 Completed

Final read leave on read 7068900 gl

368 F4E 5938022540

3502970705 Forkin,Sean (407) 415-0320

2625 BENT HICKORY CIR Sabrena Cooper Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3861 WATERCREST DR Lori Jones Greg Liggons

2020-01-21T07:00:33.000-06:00 M-REREAD

2020-01-21T11:37:00.000-06:00 M-READ

Please take start read for new Charles, if necessary he can be reached at (407) 733-8227- Stephanie

2020-01-22T18:00:00.000-06:00 2020-01-22T14:12:00.000-06:00 Completed

Start read leave on read 434570 gl

368 F4H 1348657081

2381155023 Berehowsky,Lori (321) 888-9815

Severance:

2020-01-22T19:00:00.000-06:00 2020-01-22T15:13:00.000-06:00 Completed

Tagged and turned off for billing read 1011760 gl

368 F61 1890276052

5652301499 Edmonds,Charles (407) 733-8227

129 DELLWOOD DR Stephanie Muniz Greg Liggons

Re read meter no leaks tagged door. R:340340. Rc

368 F4F 2576146401

1204103394 ZINDAIS,JENNIFER (407) 415-4840

2819 SPYGLASS CV Batch System Greg Liggons

2020-01-21T19:27:12.000-06:00 M-CUT

368 F5H 7395783716

7395500000 MILLER,RAYMOND (407) 617-6887

284 HUNTERS POINT TRL Patricia Askia Robert Callahan

2020-01-21T12:55:09.000-06:00 M-SIO General Investigation

Raymond (407) 617-6887 requesting a technician to re read meter and check for leaks., he is disputing usage he states its a high usage after I explained it seems normal still 

req tech to go out and investigate, please tag door with findings for Raymond Patricia

2020-01-22T20:00:00.000-06:00 2020-01-22T08:25:00.000-06:00 Completed

2020-01-22T20:00:00.000-06:00 2020-01-22T07:59:00.000-06:00 Completed

Reread meter found no leaks tag door to let customer know I also put a blue flag by her meter box.R:3108500. Rc



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Curb stop was not turned on all of the way. Turn valve on all the way and pressure came back up. R:1695200. Rc

368 F55 9486686282

9487300000 STRANG,STEPHEN (407) 383-0151

2231 PEACHLEAF CT Jerry Lazarre Robert Callahan

2020-01-17T13:52:57.000-06:00 HIBILL

368 F4I 8372197714

1578827446 MALONEY,KELLY S (407) 310-5035

308 STONEBRIDGE DR Alisha Greer Robert Callahan

2020-01-22T13:22:15.000-06:00 M-SIO High or Low Pressure in the Water

Benjamin (321) 276-5785 Customer complaining of low water pressure since last night..Please check and hang results for customer..Thank you..Alisha CR

2020-01-22T18:00:00.000-06:00 2020-01-22T14:31:00.000-06:00 Completed

368 F4D 7453766490

1692944027 PREWETTE,NATHANIEL (407) 699-6475

264 E HORNBEAM DR Lori Jones Greg Liggons

2020-01-21T07:05:05.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 106,000 gal usage. Thanks. LLJ

2020-01-22T18:00:00.000-06:00 2020-01-22T08:33:00.000-06:00 Completed

Reread meter no leaks at time of reading 193180 gl

5717326821 DAVIS,JENICE (321) 276-9244

200 MEADOW LN Lori Jones Greg Liggons

2020-01-21T06:58:36.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 70,000 gal usage. Thanks. LLJ

2020-01-22T18:00:00.000-06:00 2020-01-22T09:05:00.000-06:00 Completed

Reread meter no leaks read 989250 gl

Please reread meter for billing. Is there a leak? Last read indicates over 71,000 gal usage. Thanks. LLJ

2020-01-22T18:00:00.000-06:00 2020-01-22T09:14:00.000-06:00 Completed

Tagged door no leaks at time of reading 964600 gl

368 F4I 8871808340



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4H 2753865676

4206715974 HERNANDEZ,ETHAN (954) 326-4117

742 RIVERBEND BLVD Reginald Jerome Jordon Campbell

6310009180 SAVAGE,DANIELLE (407) 435-2029

266 E HORNBEAM DR Kaitlynn Gilbert Jordon Campbell

2020-01-21T13:47:24.000-06:00 M-RECON

Please reconnect services customer is present Danielle 407-435-2029 thank you Kaitlynn

2020-01-21T20:00:00.000-06:00 2020-01-21T14:12:00.000-06:00 Completed

Turned on meter Read-747080 JC

1746 BLACKMON CT Reginald Jerome Greg Liggons

2020-01-17T12:54:55.000-06:00 M-READ

Take final read for previous customer.Leave on for new customer Nicole Anderson at 407-580-4023.Thanks,REggie

2020-01-21T20:00:00.000-06:00 2020-01-21T08:38:00.000-06:00 Completed

Final read leave on read 4844940 gl

368 F4D 1442101859

2020-01-17T09:11:49.000-06:00 M-READ

Take final read for previous customer.Leave on for new customer Nicholas B. at 407-505-9192.Thanks,REggie

2020-01-21T20:00:00.000-06:00 2020-01-21T08:10:00.000-06:00 Completed

Final read leave on read 281990 gl

368 F53 4590651304

3050275085 WILSON MANAGEMENT (407) 896-1200

Customer called about high bill. Please re-read meter and check for any additional leaks. If necessary, point of contact is Stephen at 407-383-0151. Thanks, Jerry

2020-01-21T20:00:00.000-06:00 2020-01-21T09:59:00.000-06:00 Completed

Customer called about high bill. Please re-read meter and check for any additional leaks. If necessary, point of contact is Stephen at 407-383-0151. Thanks, Jerry. Re read 

meter found no leaks tagged door to let customer know. R:2482350. Rc

368 F5H 0249792665

3423378561 BOUCHARD,NICHOLAS (407) 505-9192

217 PHEASANT RUN CT Reginald Jerome Greg Liggons



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:124 HARROGATE PLACE Carl Crutchfield Jeff A Metheney

2020-01-17T12:47:27.000-06:00 M-REREAD

Customer states meter is under a foot of dirt questioning if the reads are actual or estimated. Please get read SNC

2020-01-21T20:00:00.000-06:00 2020-01-21T08:23:00.000-06:00 Completed

Reread meter for billing read 987800 gl

368 F5I 6070650402

6076610000 ANDERSON,SUSAN (407) 774-1860

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Meri at 407-399-1338 - Carl

2020-01-21T20:00:00.000-06:00 2020-01-21T07:55:00.000-06:00 Completed

Tagged door no leaks at the time of reading 5306290 gl

368 F5H 8352543679

8350400000 ESTEPP,JAMIE (407) 371-1986

107 TINDALE CIR Sabrena Cooper Greg Liggons

Turned on meter Read-6178850 JC

368 F4J 3868911887

3862310000 LEHOR,MERI (407) 399-1338

300 CROOKED OAK CT Carl Crutchfield Greg Liggons

2020-01-17T12:55:55.000-06:00 M-REREAD

368 F4I 3968174357

5602090954 Elbatrawy,Dalia (407) 920-5774

201 S SWEETWATER COVE BLVD Reginald Jerome Jordon Campbell

2020-01-21T11:45:09.000-06:00 M-RECON

Reconnect the customers service today.The customer will be home & the tag will also be on the door.Dalia Elbatrawy at 407-920-5774.Thanks,REgfgie

2020-01-21T20:00:00.000-06:00 2020-01-21T13:19:00.000-06:00 Completed

2020-01-21T12:36:46.000-06:00 M-RECON

Reconnect the custromers service today.The tag will be on the door.Scott kufus at 626-554-4422.Thanks,REggie

2020-01-21T20:00:00.000-06:00 2020-01-21T13:27:00.000-06:00 Completed

Turned on meter Read-183110 JC



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Replaced broken meter lid gl

368 F65 2885432335

5242814850 KROTO,JOSEPH J. (407) 951-7774

368 F5I 8891533068

1510646244 Wells,Brad (407) 463-8793

101 OAKLEY CT Jerry Lazarre Greg Liggons

2020-01-21T07:16:51.000-06:00 MTRBBOX

Please replace/repair cracked meter cover. Contact is Richard Smith at 321-295-7417 - Thanks, Jerry

2020-01-21T20:00:00.000-06:00 2020-01-21T13:50:00.000-06:00 Completed

368 F52 8723288689

9063759755 Morrow,Nathan (864) 650-3243

2630 JENNIFER HOPE BLVD Sabrena Cooper Matthew Morrell

2020-01-21T09:27:51.000-06:00 M-SIO Water Miscellaneous Complaint

Kim Davis 407 665 7623 from SEMINOLE County called to report large sink hole developing in front of property SNC

2020-01-21T20:00:00.000-06:00 2020-01-21T13:43:00.000-06:00 Completed

Depressions is probably due to a poly leak that we had last year. We are aware of the issue. It is called into Seminole Asphalt to repair. Matt.

9466000000 RECCHI,SALVATORE V (407) 221-3194

202 JONESBURY CT Sandra Soto Jeff A Metheney

2020-01-17T13:56:33.000-06:00 M-SIO General Investigation

Gayla # 407-221-3194 called reporting plumber not able to turn valve at meter off for repairs, states it is stuck, please investigate, Thank you, Sandra

2020-01-21T20:00:00.000-06:00 2020-01-21T08:33:00.000-06:00 Completed

Found no trouble with curb stop valve at meter. Made contact with customer with results. Took read and left on. Mtr. R-3607230. JSM

2020-01-17T15:28:18.000-06:00 M-SIO Sewer Miscellaneous Complaint

Customer called to advised he is having the backflow worked on but they could not cut the water off to do the repair because the valve was too tight. Customer would us to have 

the valve adjusted to allow it to be turned on and off to do the work needed on his backflow. Can we please investigate. The customer contact Joseph 407-970-4131 - Carl

2020-01-21T20:00:00.000-06:00 2020-01-21T09:46:00.000-06:00 Completed

In stalled a 5/8" meter riser. Took meter reading and left on. Mtr. R-728630. JSM

368 F5K 9462398583



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4E 5939057903

3502970705 Forkin,Sean (407) 415-0320

1982510000 ROY,WILLIAM (407) 739-0130

310 RIVERBEND BLVD Batch System Jordon Campbell

2020-01-20T19:28:48.000-06:00 M-CUT

Severance:

2020-01-21T19:00:00.000-06:00 2020-01-21T09:57:00.000-06:00 Completed

Turned off meter Hung tag Read-738490 JC

201 S SWEETWATER COVE BLVD Batch System Jordon Campbell

2020-01-20T19:28:48.000-06:00 M-CUT

Severance:

2020-01-21T19:00:00.000-06:00 2020-01-21T09:06:00.000-06:00 Completed

Turned off meter Hung tag Read-344130 JC

368 F4G 1983127300

2020-01-15T10:31:28.000-06:00 TESTMTR

Customer disputing usage the last 3 months. She said she shut off sprinklers in November. Reading customer gave on 1/15/20 560480 Reading is in line. Verify if customer has 

any leaks. Is this meter hard to read? Customer would like to have meter tested. Nadine Diercks 407-595-5899

2020-01-21T20:00:00.000-06:00 2020-01-21T11:57:00.000-06:00 Completed

MT scheduled for 1/21/2020 at 8:00am with Shawn Ebert. KAS Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow 

range to Pass accuracy requirements , customers meter passed on all flow ranges , overall @ 99.53% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 100.6% 

368 F4I 3968060139

5602090954 Elbatrawy,Dalia (407) 920-5774

Customer called to report the meter box cracked and is causing pedestrians to trip on the box. Please investigate and repair. Thanks, Jerry

2020-01-21T20:00:00.000-06:00 2020-01-21T12:29:00.000-06:00 Completed

Replace meter box lid. Rc. R:317680

368 F67 4439304290

9507774810 DIERCKS,HOLM (407) 595-5899

202 RIVER BEND CT Isabel Ceballos Shawn Ebert

1206 ROXBORO RD Jerry Lazarre Robert Callahan

2020-01-17T15:37:44.000-06:00 MTRBBOX



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-01-20T19:28:48.000-06:00 M-CUT

Severance:

2020-01-21T19:00:00.000-06:00 2020-01-21T09:48:00.000-06:00 Completed

Turned off meter Hung tag Read-4030850 JC

368 F4J 9127548924

Severance:

2020-01-21T19:00:00.000-06:00 2020-01-21T11:07:00.000-06:00 Completed

Turned off meter Hung tag Read-3089750 JC

368 F4H 1574384005

8065922524 AAA Real Estate Inc (786) 416-1299

119 LAUREL OAK DR Batch System Jordon Campbell

Turned off meter Hung tag Read-117810 JC

368 F4C 4464931023

1744032015 MOORE,JASON (317) 294-5713

504 BIRD SONG CT Batch System Jordon Campbell

2020-01-20T19:28:48.000-06:00 M-CUT

368 F4G 0160969187

7317407826 MONTOYA,STEVE (909) 993-2728

106 N SWEETWATER BLVD Batch System Jordon Campbell

2020-01-20T19:28:48.000-06:00 M-CUT

Severance:

2020-01-21T19:00:00.000-06:00 2020-01-21T09:39:00.000-06:00 Completed

2625 BENT HICKORY CIR Batch System Jordon Campbell

2020-01-20T19:28:48.000-06:00 M-CUT

Severance:

2020-01-21T19:00:00.000-06:00 2020-01-21T11:13:00.000-06:00 Completed

Turned off meter Hung tag Read-731090 JC



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off meter Hung tag Read-496740 JC

368 F4I 9644105295

368 F4G 2908028688

9201200000 WASNIEWSKI,EMIL F (407) 310-1893

604 FOX VALLEY DR Batch System Jordon Campbell

2020-01-20T19:28:48.000-06:00 M-CUT

Severance:

2020-01-21T19:00:00.000-06:00 2020-01-21T10:23:00.000-06:00 Completed

368 F4D 1441603099

6310009180 SAVAGE,DANIELLE (407) 435-2029

266 E HORNBEAM DR Batch System Jordon Campbell

2020-01-20T19:28:48.000-06:00 M-CUT

Severance:

2020-01-21T19:00:00.000-06:00 2020-01-21T10:59:00.000-06:00 Completed

Turned off meter Hung tag Read-747070 JC

0367043535 Davis,Clark (321) 388-7226

321 VALLEY DR Batch System Jordon Campbell

2020-01-20T19:28:48.000-06:00 M-CUT

Severance:

2020-01-21T19:00:00.000-06:00 2020-01-21T10:12:00.000-06:00 Completed

Turned off meter Hung tag Read-1259980 JC

221 ROYAL OAKS CIR Batch System Jordon Campbell

2020-01-20T19:28:48.000-06:00 M-CUT

Severance:

2020-01-21T19:00:00.000-06:00 2020-01-21T09:16:00.000-06:00 Completed

Turned off meter Hung tag Read-323440 JC

368 F4J 4153242400

3982757467 Wolfrum,Danielle B. (407) 670-4327



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7132407532 MCWILLIAMS,AARON (407) 595-5209

3145 Splendid Stowe Ln Irrigation Jacqueline Chandler

2020-01-17T09:24:27.000-06:00 INSTLMTR

Reuse meter Lot 87

2020-01-21T18:00:00.000-06:00 2020-01-21T00:00:00.000-06:00 Completed

Installed 5/8" irrigation meter. Meter #17896508. JSM

3145 Splendid Stowe Ln Jacqueline Chandler

2020-01-17T09:24:08.000-06:00 INSTLMTR

5/8" Lot 87

2020-01-21T18:00:00.000-06:00 2020-01-21T00:00:00.000-06:00 Completed

Installed domestic meter and back flow device on new construction set. 5/8" mtr. #19386341. JSM

368 F53 8340666009

2020-01-20T19:28:48.000-06:00 M-CUT

Severance:

2020-01-21T19:00:00.000-06:00 2020-01-21T10:03:00.000-06:00 Completed

Turned off meter Hung tag Read-183100 JC

368 F53 3994227361

6138795143 MCWILLIAMS,AARON (407) 595-5209

Severance:

2020-01-21T19:00:00.000-06:00 2020-01-21T08:11:00.000-06:00 Completed

Meter was already turned off Read-3125870 JC

368 F4H 2756228441

4206715974 HERNANDEZ,ETHAN (954) 326-4117

742 RIVERBEND BLVD Batch System Jordon Campbell

9642800000 AZZARA,SUSAN A (407) 474-2932

204 THISTLEWOOD CIR Batch System Jordon Campbell

2020-01-20T19:28:48.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-17T11:53:36.000-06:00 M-READ

Please take start read for new Scott, if necessary he can be reached at (770) 905-3709- Stephanie

2020-01-21T18:00:00.000-06:00 2020-01-21T08:27:00.000-06:00 Completed

Start read leave on read 751210 gl

Please take a final reading and lock meter. Tag door for new to apply. Ramon can be reached at 407-252-5605. Thanks Jen

2020-01-21T18:00:00.000-06:00 2020-01-21T07:26:00.000-06:00 Completed

Tagged and turned off for new read 736220 gl

368 F5H 9498473895

0753703247 CARTER,COLE (407) 773-2880

116 TINDALE CIR Stephanie Muniz Greg Liggons

Installed new meter set with 5/8" irrigation meter. Mtr. #17896535. JSM

368 F61 0516315712

4618162021 CERBERUS SFR HOLDINS III, LP (972) 871-5242

190 SHERIDAN AVE Jennifer Akers Greg Liggons

2020-01-13T14:02:46.000-06:00 M-OFF

368 F53 6552234151

7317844777 WOOD,CHRISTINA (321) 297-1363

3330 Canyon Grand Point Irrig Jacqueline Chandler

2020-01-17T09:27:15.000-06:00 INSTLMTR

reuse meter lot 52

2020-01-21T18:00:00.000-06:00 2020-01-21T00:00:00.000-06:00 Completed

368 F53 9741526282

7317844777 WOOD,CHRISTINA (321) 297-1363

3330 Canyon Grand Point Jacqueline Chandler

2020-01-17T09:26:54.000-06:00 INSTLMTR

5/8 meter Lot 52

2020-01-21T18:00:00.000-06:00 2020-01-21T00:00:00.000-06:00 Completed

Set new meter set on domestic 5/8" meter. Meter #19386444. Also installed backflow device on meter. JSM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Start read leave on read 1737360 gl

368 F5F 1058205232

1766700144 STEINHART,BARRY (407) 310-6880

376 NEWTON PL Yoleydis Gonzalez Greg Liggons

2020-01-13T12:06:17.000-06:00 M-READ

Please take Start read-Leave on for new customer. Customer contact- Barry ph-407-310-6880. Thank you! Yoleydis

2020-01-17T20:00:00.000-06:00 2020-01-17T07:34:00.000-06:00 Completed

368 F67 5049265110

7019578147 Krumper,Dusty (407) 718-6656

205 WILD ASH LN Sandra Soto Greg Liggons

2020-01-15T10:26:40.000-06:00 M-READ

Take start read for Dusty # 407-718-6656, and leave on for new customer, Thank you, Sandra

2020-01-17T20:00:00.000-06:00 2020-01-17T12:07:00.000-06:00 Completed

Start read leave on read 1763090 gl

1561856312 COLAMARINO,CLARE (407) 701-5964

100 LEA AVE Reginald Jerome Greg Liggons

2020-01-16T07:44:35.000-06:00 M-ON

Turn on service for new customer. Jan Williams at 407-260-8800.**I saved the waiver in efile.

2020-01-17T20:00:00.000-06:00 2020-01-17T12:24:00.000-06:00 Completed

Turned on meter read 810780 gl

201 S SWEETWATER BLVD Stephanie Muniz Jordon Campbell

2020-01-21T10:19:42.000-06:00 M-SIO No Water

Please check premise, Mrs Vazquez called to report no water, no alert in area and no disconnects, please let customer know whats causing no water, she can be reached at 

321-277-2376- Stephanie

2020-01-21T18:00:00.000-06:00 2020-01-21T10:26:00.000-06:00 Completed

Water was disconnected for no payment Read-349130 JC

368 F64 3488976501

368 F4J 7759097724

7750400000 VAZQUEZ,JOSEPH (407) 766-9841



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7117500000 OAKCREST HOA

SHADY KNOLL CT/EE WMS IRRIG Batch System Jeff A Metheney

2020-01-09T19:00:55.000-06:00 M-EXCHNG

2020-01-17T19:00:00.000-06:00 2020-01-17T14:51:00.000-06:00 Completed

105 LYNDHURST DR Batch System Jordon Campbell

2019-12-18T19:01:00.000-06:00 M-EXCHNG

2020-01-17T19:01:00.000-06:00 2020-01-15T09:13:00.000-06:00 Completed

MR ID: 475348070135, MR REMARK: GL Exchanged meter Old meter-014353253 Old read-3421110 New meter-19270240 New read-10 JC

368 F63 7112257818

2020-01-10T12:47:56.000-06:00 TESTMTR

Received call from Mrs. Susana Alvarado. Had High Bill Case stated re-read of 1-3-2020 stated showed leak indicator movement. Then FA/SIO of 1-7-2020 Supervisor, Kevin 

Cooper stated 'Checked meter and did not determine there was a leak at the time of home visit especially to cause bill to be jumping from $130 to $600. Meter reading was in 

2020-01-17T20:00:00.000-06:00 2020-01-17T07:24:00.000-06:00 Completed

1/13/2020 @ 12:48pm left VM to call 407-403-5506 to schedule MT. KAS MT SCHEDULED FOR 1/16/2020 AT 10:30AM WITH IRRIGATION AUDIT TO FOLLOW.KAS 

Performed customer requested field meter test with Mrs. Alvarado. The meter failed the low flow test @ 76.0%. (Intermediate 98.0 High 99.3%). For and over all accuracy 

368 F5K 4758617613

4356346309 CAGE,ROBERT (407) 592-3960

please re-read & confirm leak have been repaired, Kathleen can be reached at 404-783-0675...tina

2020-01-17T20:00:00.000-06:00 2020-01-17T07:47:00.000-06:00 Completed

Reread meter no leaks at time of reading 275540 gl

368 F4J 8325700895

9328210000 Alvarado,Carlos (407) 920-9208

115 WAYLAND CIR Lorie Mayeski Michael Overton

368 F4I 1495414578

6310883172 GIBNEY,KATHLEEN (404) 783-0675

108 BRANDYWINE LN Tina Richardson Greg Liggons

2020-01-16T15:57:53.000-06:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-01-08T19:00:59.000-06:00 M-EXCHNG

2020-01-17T19:00:00.000-06:00 2020-01-15T07:45:00.000-06:00 Completed

2020-01-17T19:00:00.000-06:00 2020-01-17T14:45:00.000-06:00 Completed

MR ID: 761471209131, MR REMARK: GL Changed out 5/8" meter and washers. Flushed house line and left on. Old mtr. R-2654100. JSM

368 F62 2600595281

9595671196 FERIS,CHRISTINE (321) 438-8155

114 TOLLGATE TRL Batch System Jordon Campbell

MR ID: 917772159594, MR REMARK: GL Changed out 5/8" meter and washers. Flushed house line and left on. Old mtr. R-1412820. JSM

368 F4C 7612202481

5538753544 CELLI,ROBERT (804) 761-1518

304 CYPRESS LANDING DR Batch System Jeff A Metheney

2019-12-03T19:00:52.000-06:00 M-EXCHNG

368 F61 9176046527

9173600000 HILL,DARRYL C (407) 925-7595

1060 EDENS GATE CT Batch System Jeff A Metheney

2019-12-05T19:00:55.000-06:00 M-EXCHNG

2020-01-17T19:00:00.000-06:00 2020-01-17T14:48:00.000-06:00 Completed

368 F63 9285550883

9289310000 MACFARLAND,SUZANNE (407) 332-5059

114 STONEY RIDGE CT Batch System Jeff A Metheney

2020-01-09T19:00:55.000-06:00 M-EXCHNG

2020-01-17T19:00:00.000-06:00 2020-01-17T14:42:00.000-06:00 Completed

MR ID: 928689394809, MR REMARK: GL Change out 5/8" meter and washers. Old mtr. R-3986640. Flushed house line and left on. JSM

MR ID: 711657014797, MR REMARK: GL Changed out 5/8" meter and washers. Flushed house line and left on. Old meter R-3971460. JSM



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5M 7247598687

5663722259 Graham,Claudia (407) 222-9111

235 SCARBOROUGH CV Batch System Jordon Campbell

2020-01-16T19:00:56.000-06:00 MTRBBOX

368 F67 7677804229

7677300000 PIEKIARSKI,CHRIS (407) 761-4900

309 WILD OLIVE LN Batch System Jordon Campbell

2020-01-08T19:00:59.000-06:00 M-EXCHNG

2020-01-17T19:00:00.000-06:00 2020-01-14T10:37:00.000-06:00 Completed

MR ID: 767857968124, MR REMARK: MS Exchanged meter Old meter-19383987 Old read-5432890 New meter-19386413 New read-10 JC

5851565779 STONE,KYLE (602) 677-8014

174 WILLOW CREEK CV Batch System Jordon Campbell

2020-01-08T19:00:59.000-06:00 M-EXCHNG

2020-01-17T19:00:00.000-06:00 2020-01-09T09:21:00.000-06:00 Completed

MR ID: 654665819118, MR REMARK: GL Exchanged meter Old meter-92974132 Old read-2963680 New meter-19386408 Read-10 JC

530 THAMES CIR Batch System Jordon Campbell

2020-01-08T19:00:59.000-06:00 M-EXCHNG

2020-01-17T19:00:00.000-06:00 2020-01-09T10:25:00.000-06:00 Completed

MR ID: 337682710555, MR REMARK: GL Exchanged meter Old meter-16070209 Old read-5635790 New meter-19184840 New read-10 JC

368 F62 6540944917

MR ID: 260736234743, MR REMARK: GL Exchanged meter Old meter-92974072 Old read-3541840 New meter-19270239 New read-10 JC

368 F62 3378143600

3377610000 PEREZLUHA,JOHN (407) 767-8522



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5967079111 Hicks,William N (352) 552-5883

1420 WINDSOR AVE Stephanie Muniz Greg Liggons

2020-01-16T11:10:03.000-06:00 M-READ

Please take start read for new William, if necessary he can be reached at (352) 552-5883- Stephanie

1420 WINDSOR AVE Stephanie Muniz Greg Liggons

2020-01-16T11:10:03.000-06:00 M-READ

Please take start read for new William, if necessary he can be reached at (352) 552-5883- Stephanie

2020-01-17T18:00:00.000-06:00 2020-01-17T12:30:00.000-06:00 Completed

Start read leave on read 759120 gl

368 F65 0619844458

2020-01-16T11:18:46.000-06:00 M-ON

Joyce can be reached at 407-265-1257...tina Mr Timothy Deroche will be waiting for the tech instead of sending a waiver today.His cell# is 407-310-0148.Thanks,REggie

2020-01-17T18:00:00.000-06:00 2020-01-17T15:39:00.000-06:00 Completed

Reconnected service. Mtr. R-572730. JSM

368 F65 0619844458

5967079111 Hicks,William N (352) 552-5883

Please turn on and take start read for new customer..Naveen 718-795-6465..Customer will be present..Alisha CRAcctAlert:

2020-01-17T18:00:00.000-06:00 2020-01-17T07:35:00.000-06:00 Completed

Start read turned on read 305430 gl

368 F61 5431329118

2157805750 SHREVE,ASHLEIGH (304) 237-7820

115 SHERIDAN AVE Tina Richardson Jeff A Metheney

MR ID: 821948900160, MR REMARK: BB Replaced broken meter box lid JC

368 F63 8763482986

4348094423 Mantri,Naveen (718) 795-6465

1370 SHADY KNOLL CT Alisha Greer Greg Liggons

2020-01-16T09:27:03.000-06:00 M-ON

2020-01-17T19:00:00.000-06:00 2020-01-17T09:13:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-01-15T09:08:10.000-06:00 HIBILL

Please verify leak repaired. tag door with results. Thanks, GT

2020-01-16T20:00:00.000-06:00 2020-01-16T09:41:00.000-06:00 Completed

Check meter and found nothing indicating a leak. Made contact with customer with finding. Mtr. Reading 3301050. JSM

368 F4E 0144601372

7103289295 HIBBETT,TERRY (407) 832-6120

2672 BENT HICKORY CIR Sandra Soto Jeff A Metheney

Final read leave on read 473530 gl

368 F4C 1075846006

1076600000 WASEEM,AZHAR

551 TIMBER RIDGE DR Glenda Thompson Jeff A Metheney

2020-01-15T10:06:25.000-06:00 CHK STAT

368 F4I 0617879315

9982162415 Giovanetti,Hailey (321) 239-7591

203 BUTTONWOOD DR Jerry Lazarre Greg Liggons

2020-01-16T09:05:59.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Hailey at 407-405-0106. Thank you - Jerry,CS

2020-01-17T18:00:00.000-06:00 2020-01-17T07:42:00.000-06:00 Completed

368 F4C 0384219504

4702901280 Anderson,Patricia (407) 766-8516

319 W SABAL PALM PL Alisha Greer Greg Liggons

2020-01-16T15:04:56.000-06:00 M-READ

Please take start read and leave on for new customer..Patricia 407-766-8516..Alisha CR

2020-01-17T18:00:00.000-06:00 2020-01-17T08:01:00.000-06:00 Completed

Final read leave on read 3819580 gl

2020-01-17T18:00:00.000-06:00 2020-01-17T12:30:00.000-06:00 Completed

Start read leave on read 759120 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5M 5503223573

5508110000 CHALK,SUSAN (407) 862-3607

272 LIVERPOOL CV Hayes Tiara Kevin Cooper

2020-01-16T09:47:31.000-06:00 M-SIO Water Service Line Break

368 F63 8766783561

4348094423 Mantri,Naveen (718) 795-6465

1370 SHADY KNOLL CT Glenda Thompson Greg Liggons

2020-01-13T15:33:18.000-06:00 M-OFF

Please turn off and lock. Get read for final bill. Thanks, GT

2020-01-16T20:00:00.000-06:00 2020-01-16T07:40:00.000-06:00 Completed

Tagged and turned off read 305430 gl

9328210000 Alvarado,Carlos (407) 920-9208

115 WAYLAND CIR Kathy Sillitoe Michael Overton

2020-01-14T12:11:30.000-06:00 IRRAUD

IRRIGATION AUDIT SCHEDULED AFTER MT ON 1/16/2020 AT 10:30AM WITH MIKE OVERTON

2020-01-16T20:00:00.000-06:00 2020-01-16T14:43:00.000-06:00 Completed

Conducted irrigation audit with Mrs, Alvarado. The system was off when I arrived. They have 5 zones and each was set on 25 minutes per zone and was on a 3 day cycle. I 

adjusted the time and date on the controller and watering day to Saturday only. She said her husband had looked at the system after the high bill so the settings may not be 

107 BRANDYWINE LN Shanika Wright Jeff A Metheney

2020-01-14T10:02:01.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer disputing usage Allison Kent 407-765-6457. FA was completed on 1/2 but not noted if a leak is present or not. Customer 

advise husband would be home and would like to speak with tech - Please knock on door she reported her husband has done the 5 gallon meter test and it shows double the 

2020-01-16T20:00:00.000-06:00 2020-01-16T13:30:00.000-06:00 Completed

Check meter and found nothing indicating a leak. Spoke with customer customer said he did make repair on bursted pipe. Mtr. R-2994190. JSM

368 F4J 8325085989

Reread mete and check for leaks Usage: 17,010 gls in question, not aware of any leaks, has irrigation at premise, advised may need to look into as well, please tag door with 

findings, Terry can be reached at 407-832-6120, Thank you, Sandra

2020-01-16T20:00:00.000-06:00 2020-01-16T09:27:00.000-06:00 Completed

Found nothing indicating a leak. Mtr. R-2655810. Made contact with customer with finding. JSM

368 F4I 5763546447

1937927706 KENT,ALLISON (407) 765-6457



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8816111327 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

322 SABAL PARK PL Stephanie Muniz Jeff A Metheney

235 HUNTERS POINT TRL Batch System John Allman

2020-01-15T19:01:45.000-06:00 MTRBBOX

2020-01-16T19:01:00.000-06:00 2020-01-16T10:20:00.000-06:00 Completed

MR ID: 075667318782, MR REMARK: BBreplced meter box rd 136200

368 F4D 4406166770

2020-01-15T12:49:19.000-06:00 TMP-OFF

Please turn off for temp shut. If needed Phyllis can be reached at 732 539 4016 SNC

2020-01-16T20:00:00.000-06:00 2020-01-16T14:49:00.000-06:00 Completed

Took meter reading and turned off. Mtr.R-10340. Hung door tag. JSM

368 F5H 9107864419

4621665574 Wagner,Patrick (801) 710-3337

Received call from Ms. Donna Brooks. Stated that UI Operator Michael had been working with her. She has hired a Leak Detection Company who will be out tomorrow 1-14-

2020 between 2-4PM to investigate. She stated that so far they have discovered 'two' shut off valves in ground about 3 feet directly north of meter and wanted Operator to 

2020-01-16T20:00:00.000-06:00 2020-01-16T14:34:00.000-06:00 Completed

I called and spoke again with Mrs. Brooks. She had a leak detection company out and they located a possible leak under her driveway. She also had Tropical plumbing out and 

they are replacing her service line from the meter to the house. She was very appreciative of our efforts to help her find her high consumption concerns. Rdg. 838370. MAO

368 F5G 4992237677

3940327687 Aleshire,Pennie (407) 310-4374

3984 LANCASHIRE LN Sabrena Cooper Jeff A Metheney

Leak was on 1/2 irrigation pipe that a big truck ran over in the island. I was able to stop leak and informed the customer that they may need to contact the HOA or irrigation 

people that take care of the island irrigation. Not sure how this is tied in or if it is even metered, unable to find and meter reader stated that there is no irrigation meter on the 

368 F67 5566322564

5565400000 BROOKS,DONNA (407) 492-7690

124 BRIDGEWAY CIR Lorie Mayeski Michael Overton

2020-01-13T09:08:55.000-06:00 M-SIO Water Miscellaneous Complaint

Susan called to report water main break.. water gushing out everywhere she believes something ran over the pipe contact # 407-862-3607- Tiara

2020-01-16T20:00:00.000-06:00 2020-01-16T12:38:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-16T18:00:00.000-06:00 2020-01-16T09:05:00.000-06:00 Completed

Took meter reading. R-575110. JSM

368 F67 9310923490

9315200000 DOTTORE,JOHN (407) 310-7501

206 RIVERBEND CT Kelly Hagan Jeff A Metheney

Found meter on. Left meter on and took read. R-7207530. JSM

368 F66 3818812965

3392991136 HARMS,DIANA K (407) 310-6008

1907 LOST SPRING CT Shelia Meacham Jeff A Metheney

2020-01-15T09:02:05.000-06:00 M-REREAD

368 F55 8203080881

6038845723 MAGANA,JORGE (561) 801-3477

2156 BLUE IRIS PL Dominique Greenfield Jeff A Metheney

2020-01-15T11:49:15.000-06:00 M-READ

take final read & leave on for new. Michelle 321-303-2569

2020-01-16T18:00:00.000-06:00 2020-01-16T08:29:00.000-06:00 Completed

368 F63 0754621807

9914452828 WHITE,BRITTENY (407) 687-5708

110 CEDAR OAK TRL Steven Crowder Greg Liggons

2020-01-15T10:44:45.000-06:00 M-OFF

Please turn off an lock irrigation meter.

2020-01-16T18:00:00.000-06:00 2020-01-16T07:16:00.000-06:00 Completed

Turned off irrigation meter read 187960 gl

2020-01-15T11:05:33.000-06:00 HIBILL

Please re-read meter and check for leaks, Anna called disputing billing usage for 01/09/2020 she stated they have checked everywhere to find maybe a leak, she also stated no 

diff in usage, please tag door with findings and if needed they can be reached at (407) 234-6848- Stephanie

2020-01-16T18:00:00.000-06:00 2020-01-16T10:25:00.000-06:00 Completed

Did not find meter indicating a leak. Took meter reading. R-577300. Made contact with customer with finding. JSM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5J 1088704320

1081710000 COADY,HARRY (407) 774-6920

368 F53 8960265692

8961000000 PRICE,DANA (407) 645-5462

2360 CLAY CT Kaitlynn Gilbert Scott Gosnell

2020-01-13T10:16:10.000-06:00 M-SIO Lawn Repair for Water Breaks

Please go to property customer is saying that dying trees on our plant location is coming onto his yard and could potentially destroy his property . requesting we address issue a 

soon as possible, can be reached at 407-645-5462. Thank you Kaitlynn

2020-01-15T20:00:00.000-06:00 2020-01-15T11:57:00.000-06:00 Completed

Spoke with the customer and took pictures of the dead trees. We are trying to determine if it is even our property.

8559388813 Fontenot,Judy (321) 246-3330

360 W HORNBEAM DR Jerry Lazarre Greg Liggons

2020-01-08T13:45:38.000-06:00 M-ON

Please read meter and connect for new customer. Customer will be home. Point of contact is Judy at 321-246-3330. Thank you - Jerry,CS

2020-01-15T20:00:00.000-06:00 2020-01-15T07:53:00.000-06:00 Completed

Start read turned on read 23390 gl

1760 HIGHLAND DR Kathy Sillitoe Shawn Ebert

2020-01-14T11:55:07.000-06:00 IRRAUD

Irrigation audit is scheduled after meter test on 1/15/2020 at 10:30am with Shawn Ebert

2020-01-15T20:00:00.000-06:00 2020-01-15T19:25:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with 3 start times on program A ( with the gpm and 

times system using 2,595 gal.) per cycle , with 3 start times and 2 days a week the system was running 6 times per week , running over 60,000 gallons per month , after running 

368 F4D 5380177019

2020-01-14T08:26:21.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Lisa Dottore , can be contacted at ph# 407-310-7501 , thanks Kelly

2020-01-15T20:00:00.000-06:00 2020-01-15T13:33:00.000-06:00 Completed

Did find meter indicating a leak. 2gpm. Made contact with customer and left there house valve off per customer. Took meter reading. R-6202310. JSM

368 F56 1834402535

8332313616 Estrada,Lisa K (813) 477-4948



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6030665714 Daughtry,David (407) 312-7094

103 ELDERBERRY LN Stephanie Muniz Greg Liggons

2020-01-14T09:20:12.000-06:00 M-ON

Please turn on for new Steven, waiver on file, if necessary he can be reached at (917) 951-1722- StephanieAcctAlert:

2020-01-15T18:00:00.000-06:00 2020-01-15T08:03:00.000-06:00 Completed

Meter on took read 370510 gl

368 F5J 7571191834

2020-01-14T10:50:34.000-06:00 M-OFF

Please take final read and lock meter hang tag for new to apply Habbeb 260-385-5677 thank you Kaitlynn

2020-01-15T18:00:00.000-06:00 2020-01-15T07:27:00.000-06:00 Completed

Final read tagged and turned off read 572730 gl

368 F4I 4368380580

2799546547 Nixon,Carter (904) 333-0639

Please provide read for billing. Thanks Shelia

2020-01-15T18:00:00.000-06:00 2020-01-15T13:48:00.000-06:00 Completed

Reread meter for billing read 8937090 gl

368 F61 5432238695

2157805750 SHREVE,ASHLEIGH (304) 237-7820

115 SHERIDAN AVE Kaitlynn Gilbert Greg Liggons

1/10/2020 @ 2:26pm called number on account no option for a VM only fax,1/13/2020 @ 12:51pm for VM try again latter only fax. MT scheduled for 1/15/2020 at 1:30pm 

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed 

368 F65 1048540324

7668202275 SAVAGE,JAMIE (407) 402-6425

1201 WINDSOR AVE Shelia Meacham Greg Liggons

2020-01-14T11:58:47.000-06:00 M-NOREAD

217 LOCHBERRY PL Jennifer Akers Shawn Ebert

2020-01-09T14:53:51.000-06:00 TESTMTR

Harry is calling as he is unhappy with the high bill results and says no way they are using this much water and he wants meter tested. He says he uses irrigation twice a week 

for 15 min a zone only. He can be reached at 407-774-6920. Thanks Jen

2020-01-15T20:00:00.000-06:00 2020-01-15T19:05:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-15T18:00:00.000-06:00 2020-01-15T10:12:00.000-06:00 Completed

Took meter reading. R-2068700. JSM

368 F62 5057568103

Final read leave on read 1585710 gl

368 F65 9937005130

6926204548 Busch,Marilyn (219) 617-5699

239 TIMBERLAND AVE Shelia Meacham Jeff A Metheney

2020-01-14T13:51:18.000-06:00 M-REREAD

368 F4H 7334218467

2309285847 HEISEY,MATTHEW (407) 862-9811

300 COVERIDGE CT Patricia Askia Greg Liggons

2020-01-14T14:37:17.000-06:00 M-READ

Take final read, and leave on for Matthew,(407) 862-9811, 2309285847 , Patricia

2020-01-15T18:00:00.000-06:00 2020-01-15T08:16:00.000-06:00 Completed

368 F5L 8165789184

2181769170 Timberlake,Sandra (407) 616-2060

280 TORPOINT GATE RD Zakia Bouldin Greg Liggons

2020-01-14T12:16:34.000-06:00 M-READ

Please take final read and leave on. Wally can be reached at 866-830-5246. Thanks

2020-01-15T18:00:00.000-06:00 2020-01-15T08:34:00.000-06:00 Completed

Final read leave on read 1489090 gl

350 COBLE DR Zakia Bouldin Greg Liggons

2020-01-14T09:08:24.000-06:00 M-ON

Please take start read and turn on. Sign tag on door. Patricia can be reached at 407-212-1604. ThanlsAcctAlert:

2020-01-15T18:00:00.000-06:00 2020-01-15T08:27:00.000-06:00 Completed

Start read turned on meter read 905050 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F68 9889483676

368 F66 3849299623

3840800000 METZ,RODNEY (770) 845-7229

483 PICKFORD PT Shelia Meacham Jeff A Metheney

2020-01-14T14:00:17.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-15T18:00:00.000-06:00 2020-01-15T09:30:00.000-06:00 Completed

Took meter reading. R-9576670. JSM

5902210000 LIGGINS,DELIA (407) 834-2469

1202 WAVERLY WAY Shelia Meacham Jeff A Metheney

2020-01-14T14:36:42.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-01-15T18:00:00.000-06:00 2020-01-15T09:55:00.000-06:00 Completed

Found meter indicating a leak. About 9 gpm. Could not make contact with customer. Left on and took read. Mtr. R-4313400. Hung door tag with finding. JSM

117 SHERIDAN CT Shelia Meacham Jeff A Metheney

2020-01-14T14:14:04.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-01-15T18:00:00.000-06:00 2020-01-15T08:59:00.000-06:00 Completed

Found nothing indicating a leak. Meter reading. 838410. JSM

368 F65 5902554064

2020-01-14T14:21:12.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-01-15T18:00:00.000-06:00 2020-01-15T08:40:00.000-06:00 Completed

Found nothing indicating a leak. Took meter reading. R-1456600. JSM

368 F61 4039131089

4035500000 FLEURY,DONNA (407) 212-6803

0755244459 Foster,Bradley (321) 361-9900

600 DEVONSHIRE BLVD Shelia Meacham Jeff A Metheney



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

208 WEEPING ELM LN Shelia Meacham John Allman

2020-01-14T13:54:21.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-15T18:00:00.000-06:00 2020-01-15T09:56:00.000-06:00 Completed

Took reading for billing rd500850

2020-01-14T14:58:20.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-01-15T18:00:00.000-06:00 2020-01-15T09:08:00.000-06:00 Completed

Meter running real slow possibly leak left tag rd 4145400

368 F68 5854219704

5855310000 STARR,MIRIAM (407) 389-0301

Need read for billing. Read on read file has to many digits. Thanks Shelia

2020-01-15T18:00:00.000-06:00 2020-01-15T09:33:00.000-06:00 Completed

Took reading for billing rd 6525220

368 F66 1049991139

1043500000 HIEN LLC (KOBE JAPANESE STEAK 

HOUSE)

(407) 389-1081

108 MARKHAM WOODS RD Shelia Meacham John Allman

Took reading for billing

368 F67 2335022004

2339200000 SORIN,MORRIS (407) 788-1927

106 RED BAY DR Shelia Meacham John Allman

2020-01-14T11:53:48.000-06:00 M-REREAD

2227888529 DANIELS,JESSICA (407) 461-3611

230 PINE CONE LN Shelia Meacham John Allman

2020-01-14T13:48:05.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-15T18:00:00.000-06:00 2020-01-15T09:44:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Re read the meter and check for leaks.Two people live in the home.They have a pool& irrigation systrm.Threy have a pool.John Sincavage at 407-947-7222.Thanks,Reggie

2020-01-14T20:00:00.000-06:00 2020-01-14T08:36:00.000-06:00 Completed

Reread meter no leaks at time of reading 1250730 gl

Reread meter no leaks at time of reading 3141230 gl

368 F5L 4273707433

8057848209 FERGUSON,STEVEN (321) 693-4906

127 E CUMBERLAND CIR Reginald Jerome Greg Liggons

2020-01-13T07:38:31.000-06:00 HIBILL

368 F5J 4500344542

4502710000 FOX,CHERYL (407) 252-0543

214 HARROGATE PLACE Jennifer Akers Greg Liggons

2020-01-13T09:50:05.000-06:00 HIBILL

Can we please reread and check for leaks? Cheryl says lives alone and not using irrigation that much because of rain. The last reading shows over 42000 gallons of water so 

think irrigation being used somewhere. She can be reached at 407-252-0543. Can you tag door if no one home? Thanks Jen

2020-01-14T20:00:00.000-06:00 2020-01-14T08:45:00.000-06:00 Completed

368 F56 1832787183

8332313616 Estrada,Lisa K (813) 477-4948

1760 HIGHLAND DR Alisha Greer Shawn Ebert

2020-01-10T14:40:52.000-06:00 TESTMTR

After HB investigation..customer still complaining of bill which is significantly higher than normal..Please Check Meter..Meter was exchanged 10/28/19 customer concerned 

about 2nd meter next to theirs and crossed pipes & readings.. Mr. & Mrs. Estrada would appreciate a knock on the door to discuss issue..813-477-4948..Thank you Alisha CR

2020-01-15T18:00:00.000-06:00 2020-01-15T18:56:00.000-06:00 Completed

01/13/2020 at 12:44pm left VM to call 407-403-556 to schedule MT. KAS 1/14/2020 left VM to return call to schedule MT.MT SCHEDULED FOR 1/15/2020 AT 8:30AM WITH 

SHAWN EBERT Performed customer requested meter test, meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements, customers 

4093700000 Estates Of Springs Landing (407) 455-5950

527 Estates Place (Irrigation) Shelia Meacham John Allman

2020-01-14T14:54:06.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-01-15T18:00:00.000-06:00 2020-01-15T08:38:00.000-06:00 Completed

This meter is the hoa no leaks rd 320400 call association office left message about high usage

368 F66 4090862781



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4H 7332622667

2309285847 HEISEY,MATTHEW (407) 862-9811

300 COVERIDGE CT Tina Richardson Greg Liggons

2020-01-13T07:16:00.000-06:00 M-READ

please take start read, Matthew can be reached at 407-892-9811...tina

2020-01-14T18:00:00.000-06:00 2020-01-14T09:15:00.000-06:00 Completed

Start read leave on read 1585710 gl

9997118622 Homer,John (407) 867-7548

264 HUNTERS POINT TRL Dominique Greenfield Shawn Ebert

2020-01-07T08:05:09.000-06:00 TESTMTR

John would like meter test. He can be reached at 407-867-7548

2020-01-14T20:00:00.000-06:00 2020-01-14T06:19:00.000-06:00 Completed

1/8/2020 scheduled MT for 1/13/2020 at 1:30pm KAS Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to 

Pass accuracy requirements , customers meter passed on all flow ranges , overall @ 100.17% , low flow @ 99.0% , medium flow @ 101.0% , maximum flow @ 100.5% , went 

368 Sanlando Roslyn Lide-Miller Matthew Morrell

2020-01-13T11:13:28.000-06:00 M-SIO Water Miscellaneous Complaint

Customer called to report a sink hole around the manhole cover beside 306 BRIXHAM HARBOUR CLS. Leslie Intro 321-277-6987.

2020-01-14T20:00:00.000-06:00 2020-01-14T05:50:00.000-06:00 Completed

There is a broken gravity sewer main in the rear easement between 306 and 310 Brixham Harbour Cls. We have safed off the area. Atlantic Pipe solutions came out last week 

and tried to camera the line from both the upstream and downstream side and could not get through. There is too much sand in the line. The line has limited flow and we will 

368 F5H 2729317888

2020-01-06T09:54:38.000-06:00 IRRAUD

Please investigate as unusual High Bills, single person in home, please assure no leaks in irrigation- Kelly

2020-01-14T20:00:00.000-06:00 2020-01-14T09:23:00.000-06:00 Completed

Irrigation audit scheduled for 1/13/2020 at 8:30am. KAS Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set 

to run with long run times ( with the gpm and times system was using 2,325 gal.) , ran system and found coverage was good but installers had 2 valves tied together on zone 1 , 

368 0033668025

0030910000 368 Sanlando

368 F5H 0260064570

8380765409 HUGH,DAMIAN (917) 476-9558

208 HOLDERNESS DR Kelly Hagan Shawn Ebert



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

830 RIVERBEND BLVD Kaitlynn Gilbert Robert Callahan

2020-01-10T11:29:26.000-06:00 M-REREAD

Customer is stating that meter was broken and leak is on our side and due adjustment is this true is he due an adjustment David can be reached 407-796-2932. thank you 

Kaitlynn

2020-01-13T20:00:00.000-06:00 2020-01-13T14:58:00.000-06:00 Completed

2020-01-10T14:55:22.000-06:00 M-READ

Please take Start read-Leave on for new customer. Customer contact- Jean- 844-606-2890 lThank you! Yoleydis

2020-01-13T20:00:00.000-06:00 2020-01-13T07:38:00.000-06:00 Completed

Start read leave on read 113970 gl

368 F4H 5790210503

1885900934 Fant,David (407) 796-2932

Please re-read meter and check for leak. Customer disputing usage. Amanda Mills 321-231-1024. SW

2020-01-13T20:00:00.000-06:00 2020-01-13T08:22:00.000-06:00 Completed

Reread meter no leaks at time of reading tagged door read 1186800 gl

368 F5F 8216004798

6618829719 MCREE,THOMAS

565 DARBY WAY Aja McReynolds Greg Liggons

Final read leave on for new read 1161890 gl

368 F4G 9910243923

1618298583 Mills,Amanda (321) 231-1024

114 FOX VALLEY CT Shanika Wright Greg Liggons

2020-01-10T10:40:14.000-06:00 HIBILL

368 F62 2000947584

7733487402 BAKER,RYAN (727) 366-7046

526 THAMES CIR Roslyn Lide-Miller Greg Liggons

2020-01-13T13:37:18.000-06:00 M-READ

Take final read and leave on for new. Ryan Baker 407-539-4415...Roslyn

2020-01-14T18:00:00.000-06:00 2020-01-14T14:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Call customer to schedule a meter test. Mr. Carl Johnson at 407-340-8276.Please leave a message on his cell phone if he doesnt pick up.He already had a high bill case done 

10/2019.Thanks,Reggie

2020-01-13T20:00:00.000-06:00 2020-01-13T11:48:00.000-06:00 Completed

Water was dripping from cap. Turn hydrant all the way off and tightened up cap.Rc R:4630820

368 F64 4738522750

4730800000 JOHNSON,CARL (407) 340-8276

116 LAKE OAKS BLVD Reginald Jerome Shawn Ebert

2020-01-03T09:53:17.000-06:00 TESTMTR

368 F66 0041278132

0044600000 SMITH,SAMUEL

2323 SPRINGS LANDING BLVD Kelly Hagan Robert Callahan

2020-01-10T09:16:22.000-06:00 M-SIO Water Miscellaneous Complaint

At Location, Fire Hydrant is leaking, please investigate, reported per citizen, Mark Kluger, ph# 866-924-8004- Kelly

2020-01-13T20:00:00.000-06:00 2020-01-13T07:22:00.000-06:00 Completed

368 F5K 5456339075

5458700000 TIMMINS,ROBERT A (407) 389-2401

1204 DUNCAN CT Amber Melendez Robert Callahan

2020-01-13T07:31:57.000-06:00 M-SIO High or Low Pressure in the Water

Please investigate customer reporting low water pressure. Robert 407-389-2401 thanks, Amber

2020-01-13T20:00:00.000-06:00 2020-01-13T10:44:00.000-06:00 Completed

Water valve was not turned on all the way turn on meter and Customer pressure came back up. Rc. R:2267910

1570410000 SHELLHAMMER,ROY G (407) 774-0112

202 LONESOME PINE DR Jerry Lazarre Jordon Campbell

2020-01-13T08:09:49.000-06:00 M-SIO Water Service Line Break

Customer called about leak from yard near driveway. Please check for leaks and re-read meter. If necessary, customer Roy can be reached at 407-718-2135. Thank you - 

Jerry, CSR

2020-01-13T20:00:00.000-06:00 2020-01-13T09:32:00.000-06:00 Completed

Checked premises Found leak on customer side Gpm-1 gallon ever 3 mins Meter-07294311 Read-1608900 JC

Re read meter no leaks The leak at the meter that was change was on our side and nothing seemed to be going through the meter. Rc. R:8920

368 F4G 1576054863



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5M 2299083406

9443192181 Hart,Tina (407) 790-7664

449 WEKIVA COVE RD Tazzaleen Leach Greg Liggons

2020-01-10T12:44:27.000-06:00 HIBILL

PLEASE CHECK FOR LEAKS AND RE READ THE METER CUSTOMER BILL HAS DOUBLED . TINA 407-790-7664 THANKS TAZZ PLEASE TAG DOOR OF FINDINGS

9899701791 Gomez De Leon,Dalkin (407) 724-8941

714 FOX VALLEY DR Tazzaleen Leach Jordon Campbell

2020-01-10T15:07:39.000-06:00 M-SIO High or Low Pressure in the Water

customer had a water softener installed and has low water pressure and need someone to come out. TAZZ

2020-01-13T18:00:00.000-06:00 2020-01-13T09:13:00.000-06:00 Completed

Replaced dual service Curbstop was broken Meter-18961958 Read-231290 JC

2740 NIGHT HAWK CT Alisha Greer Greg Liggons

2020-01-10T15:00:03.000-06:00 HIBILL

Joel 407-342-2570 called complaining of 2mths high bill, double the normal amt, Please re-read meter and check for leaks..Thank you..Alisha CR

2020-01-13T18:00:00.000-06:00 2020-01-13T08:05:00.000-06:00 Completed

Reread meter no leaks at time of reading 190740 gl

368 F4G 6665761710

2020-01-09T19:00:55.000-06:00 MTRBBOX

2020-01-13T19:00:00.000-06:00 2020-01-13T07:41:00.000-06:00 Completed

MR ID: 998801565524, MR REMARK: BB. Replaced meter box lid. Rc. R:289760

368 F4F 2619684728

3628555736 Rodriguez,Robin (407) 242-5714

1/6/2020 left VM to call 407-403-5506 to schedule MT. KAS MT scheduled for 1/13/2020 at 10:30am. KAS Performed customer requested meter test , meter must be accurate 

to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed on all flow ranges , overall @ 99.57% , low flow @ 98.0% , medium 

368 F68 7844535157

7841900000 SHADOWOOD VILLAGE (407) 788-6700

SHADOWOOD VIL SPRKL IRRIG / RED 

CEDAR DR

Batch System Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

106 KNOLLCREST DR Isabel Ceballos Greg Liggons

2020-01-10T11:59:44.000-06:00 M-SIO Water Service Line Break

Customer needs to repair broken faucet and can't turn water off at meter. John Griffis 407-869-1846

2020-01-10T14:50:03.000-06:00 M-OFF

PLEASE TAKE FINAL READ AND TURN METER OFF TAG DOOR FOR NEW TO APPLY IF NEEDED DAVID CAN BE REACHED AT 407 212 1604 SNC

2020-01-13T00:00:00.000-06:00 2020-01-13T09:37:00.000-06:00 Completed

Tagged and turned off for new read 905050 gl

368 F4G 4765999576

4766410000 GRIFFIS,JOHN (407) 869-1846

2020-01-13T09:17:00.000-06:00 2020-01-13T13:36:00.000-06:00 Completed

Replaced dual service Meter-14583115 Read-1394770 JC

368 F5J 7570142388

6030665714 Daughtry,David (407) 312-7094

350 COBLE DR Sabrena Cooper Greg Liggons

Reread meter no leaks at time of reading customer has new sod tho tagged door read 224790 gl

368 F4G 8874981358

8872200000 MIKE,ROBERT (407) 788-2462

716 FOX VALLEY DR Lucity User Jordon Campbell

2020-01-13T13:35:39.000-06:00 M-SIO General Investigation

368 F5I 3130826565

3135500000 WEBSTER,PAUL (407) 448-0941

108 SUFFOLK CT Tazzaleen Leach Greg Liggons

2020-01-10T09:35:50.000-06:00 HIBILL

CUSTOMER STATED NO ONE IS AT THE HOME AND WATER USAGE IS HIGH PLEASE RE READ THE METER AND CHECK FOR LEAKS. THANKS TAZZ

2020-01-13T17:00:00.000-06:00 2020-01-13T09:59:00.000-06:00 Completed

2020-01-13T17:00:00.000-06:00 2020-01-13T10:08:00.000-06:00 Completed

Reread meter no leaks at time of reading 1905700 tagged door gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

MR ID: 152147313622, MR REMARK: GF Reread meter read 1293330 gl

368 F4C 8092265087

4761508320 Hagood,Michael (321) 276-0653

444 TWISTING PINE CIR Shelia Meacham Greg Liggons

2020-01-09T14:57:49.000-06:00 M-NOREAD

368 F68 1525388066

5858371572 EVANS,DAWN (407) 493-8243

109 STARLING LN Batch System Greg Liggons

2020-01-09T19:00:55.000-06:00 M-REREAD

2020-01-10T19:00:00.000-06:00 2020-01-10T06:15:00.000-06:00 Completed

368 F68 1525388066

3005261319 EVANS,DAWN (407) 493-8243

109 STARLING LN Batch System Greg Liggons

2020-01-09T19:00:55.000-06:00 M-REREAD

2020-01-10T19:00:00.000-06:00 2020-01-10T06:15:00.000-06:00 Completed

MR ID: 152147313622, MR REMARK: GF Reread meter read 1293330 gl

5146600000 ROBBINS,ROBERT (407) 788-3195

539 TIMBER RIDGE DR Batch System Jordon Campbell

2020-01-05T19:02:36.000-06:00 M-EXCHNG

2020-01-10T19:02:00.000-06:00 2020-01-10T14:01:00.000-06:00 Completed

MR ID: 514417453741, MR REMARK: GL Exchanged meter Old meter-86308224 Old read-209060 New meter-19185055 New read-10 JC

2020-01-10T20:00:00.000-06:00 2020-01-10T13:52:00.000-06:00 Completed

Turned on meter read for customer to make repair read 4689980 gl

368 F4C 5142276629



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5G 1051674245

7257901386 DAHN,WALTER (407) 797-1991

360 GOLFSIDE CV Lucity User Jeff A Metheney

2020-01-10T09:45:21.000-06:00 M-SIO General Investigation

3837723277 PARKER,JOHN (843) 830-6793

409 FOX VALLEY DR Shelia Meacham Greg Liggons

2020-01-09T15:45:23.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-10T18:00:00.000-06:00 2020-01-10T06:49:00.000-06:00 Completed

Reread meter for billing read 4642380 gl

551 TIMBER RIDGE DR Shelia Meacham Greg Liggons

2020-01-09T16:34:36.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-01-10T18:00:00.000-06:00 2020-01-10T06:40:00.000-06:00 Completed

Reread meter customer has a leak read 3290310 gl

368 F4G 4127578174

2020-01-09T10:55:50.000-06:00 M-READ

please start read and leave on for new customer. TAZZ

2020-01-10T18:00:00.000-06:00 2020-01-10T06:25:00.000-06:00 Completed

Start read leave on read 3949570 gl

368 F4C 1075651150

1076600000 WASEEM,AZHAR

Please provide read for billing. Thanks Shelia

2020-01-10T18:00:00.000-06:00 2020-01-10T06:35:00.000-06:00 Completed

Reread meter for billing read 1020350 gl

368 F67 3418996027

0591179271 Rouse,Michael (407) 718-6225

114 TOMOKA TR Tazzaleen Leach Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:277 CAMBRIDGE DR Reginald Jerome Robert Callahan

2020-01-08T12:05:12.000-06:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Efraim at 321-263-9291 - Carl

2020-01-09T20:00:00.000-06:00 2020-01-09T09:26:00.000-06:00 Completed

Turned on meter read 1841860 gl

368 F5I 9049766623

9557393630 VELEZ,CELESTE (407) 480-8628

Please re-read meter and check for leaks..Customer states that meter exchange from 10/28/19 had leak. Manuel (813)477-4948 Lisa (813) 363-4135 Thank you Alisha

2020-01-09T20:00:00.000-06:00 2020-01-09T13:26:00.000-06:00 Completed

Re read meter no leaks Rc. R:183910

368 F53 2372917022

2902354589 Kreller,Tara (406) 309-5222

3540 VESTAVIA WAY Carl Crutchfield Greg Liggons

Re read meter no leaks talked to customer And let her know. I also let her know that it could be her Irrigation and that we could do a irrigation audit if she would like one she 

would need to call the office and set it up. R:1910280 Rc

368 F56 1839570983

8332313616 Estrada,Lisa K (813) 477-4948

1760 HIGHLAND DR Alisha Greer Robert Callahan

2020-01-08T09:20:59.000-06:00 HIBILL

368 F56 4623243495

0727430285 Chepenik,Gail (305) 606-1024

1381 S RIDGE LAKE CR Kaitlynn Gilbert Robert Callahan

2020-01-08T14:49:50.000-06:00 HIBILL

Please reread meter and check for leaks customer customer does not live at property she if possible would like a call upon findings if not please hang results on door Gail 305-

606-1024 thank you Kaitlynn

2020-01-09T20:00:00.000-06:00 2020-01-09T07:34:00.000-06:00 Completed

2020-01-10T09:38:00.000-06:00 2020-01-10T10:43:00.000-06:00 Completed

Replaced 1" curb stop valve. Mtr. R-105870. JSM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Manhole ring and cover was knocked off manhole recemented ring and cover back on man how le

368 F5J 7404793209

1758187657 Florentin Rodriguez,Diego (832) 814-0319

155 HAVILLAND PT Kelly Hagan Robert Callahan

368 F5M 5472150931

5476900000 WEKIVA COVE HOA (407) 682-3443

250 WEKIVA COVE RD / CLUBHOUSE Yoleydis Gonzalez Kevin Cooper

2020-01-08T11:47:27.000-06:00 M-SIO General Investigation

Please investigate. Customer report a big hole( sewer water) by the Flag pole (has orange cone). Contact Leslie 321-277-6987. Thank you! Yoleydis

2020-01-09T20:00:00.000-06:00 2020-01-09T10:11:00.000-06:00 Completed

368 F5F 2611812127

3495734856 Mills,Phyllis (407) 960-1230

593 ALBANY PL Kelly Hagan Jeff A Metheney

2020-01-09T08:07:26.000-06:00 M-SIO Water Service Line Break

Plumber onsite, verified Leak, needs, requests Meter removed, as corrosion, as previous FA indicated Leak at Meter, water leaking, cannot get water stopped -Phyllis Mills , 

Ph# 407-960-1230 - Kelly

2020-01-09T20:00:00.000-06:00 2020-01-09T09:12:00.000-06:00 Completed

Found meter indicating a leak on customer's side. Turned meter off and hung door tag. Mtr R-293750. Meter indicating 2 gpm. JSM

7570941878 Greenwald,Jeff (321) 436-7915

1442 CROCUS CT Jerry Lazarre Robert Callahan

2020-01-09T07:29:41.000-06:00 M-RECON

Please reconnect service. Someone will be home. Contact is Michelle at 407-404-0390. Thanks, Jerry

2020-01-09T20:00:00.000-06:00 2020-01-09T09:18:00.000-06:00 Completed

Turned on no leaks Rc. R:116430

2020-01-09T08:45:01.000-06:00 M-RECON

Reconnect the customers servoice. The customer will be available. Celeste Velez at 407-480-8628.Thanks,Reggie

2020-01-09T20:00:00.000-06:00 2020-01-09T10:00:00.000-06:00 Completed

Turned on no leaks Rc. R:914380

368 F56 0466965660



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4I 1542727642

5108930012 WILLIAMS,JOAN (321) 287-1842

7287818518 SAMJOY MEDIA GROUP 

ORLANDO,LLC

(407) 865-7526

187 SABAL PALM DR Tina Richardson Greg Liggons

2020-01-08T07:35:06.000-06:00 M-READ

please take start read, Nicole can be reached at 407-865-7526...tina

2020-01-09T18:00:00.000-06:00 2020-01-09T07:26:00.000-06:00 Completed

Start read leave on read 569250 gl

602 WATER OAK LN Patricia Askia Greg Liggons

2020-01-08T09:57:45.000-06:00 M-ON

Waiver on file, Yunery requesting to start services,(843) 781-3068, 602 WATER OAK LN, LONGWOOD, FL, 32779, PatriciaAcctAlert:

2020-01-09T18:00:00.000-06:00 2020-01-09T08:13:00.000-06:00 Completed

Meter on start read 785670 gl

368 F4D 2373498775

2020-01-08T08:57:33.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Annelise at 407252-0471 - Carl

2020-01-09T18:00:00.000-06:00 2020-01-09T09:12:00.000-06:00 Completed

Tagged and turned off for billing read 2227410 gl

368 F4D 5799140843

3982638681 Gonzalez,Yunery (321) 440-4493

Abraham Roiss, Ph# 407-230-8646, states that home vacant since 11/15, unexplained High Bill, he states pipe that burst on 12/27, is the cause of his past 2 bills, being high, 

Please investigate to see is Pipe Burts on 12/27 was infact on our side , and if it did cause customers bill to escalate , as he denies usage, but states sprinklers are set 3xs a 

2020-01-09T20:00:00.000-06:00 2020-01-09T08:11:00.000-06:00 Completed

Re read meter no leaks the leak that was fixed was on our side Rc R:3286510

368 F5H 5361530710

4446365953 Beattie,Julia (407) 506-8285

248 HUNTERS POINT TRL Carl Crutchfield Greg Liggons

2020-01-08T13:54:47.000-06:00 M-SIO General Investigation



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-01-08T07:19:14.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-01-09T18:00:00.000-06:00 2020-01-09T08:30:00.000-06:00 Completed

Start read leave on read 3484890 gl

368 F5K 9158973840

9157800000 FENDER,AMY (301) 676-1611

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-01-09T18:00:00.000-06:00 2020-01-09T09:29:00.000-06:00 Completed

Reread meter for billing no leaks read 3090830 gl

368 F51 1911923657

1918110000 ANIBARRO,GUSTAVO (407) 788-6701

106 AMBERWOOD CT Lori Jones Greg Liggons

Turned on meter read 1269030 gl

368 F53 0025872172

0027000000 PODSCHUN,LAURA (407) 774-4740

3543 VESTAVIA WAY Lori Jones Greg Liggons

2020-01-08T07:16:42.000-06:00 M-REREAD

368 F52 7211577714

9763901431 Rook,Magdalena (407) 923-2093

1570 MONICA JOY CIR Janice Williams Greg Liggons

2020-01-08T15:31:44.000-06:00 M-RECON

Please reconnect services for Maggie @ 407-923-2093, customer will be on property, thanks janice

2020-01-09T18:00:00.000-06:00 2020-01-09T09:37:00.000-06:00 Completed

202 SQUIRREL TRL Hayes Tiara Greg Liggons

2020-01-07T07:04:41.000-06:00 M-READ

Please take start read and leave on meter.. Joan contact # 321-287-1842- Tiara

2020-01-09T18:00:00.000-06:00 2020-01-09T07:46:00.000-06:00 Completed

Start read leave on read 4653510 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread meter customer has a very slow leak tagged door read 441140 gl

368 F52 0328225450

368 F54 0357786733

0355410000 ZARKANITIS,NIKOLAOS T (407) 222-3135

1927 LONG POND DR Lori Jones Greg Liggons

2020-01-08T07:08:10.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 63,000 gal usage. Thanks. LLJ

2020-01-09T18:00:00.000-06:00 2020-01-09T07:03:00.000-06:00 Completed

368 F54 1152875126

1156410000 ROSE,JUSTIN E (407) 333-0635

2805 WALDENS POND CV Lori Jones Greg Liggons

2020-01-08T07:15:51.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 137,000 gal usage. Thanks. LLJ

2020-01-09T18:00:00.000-06:00 2020-01-09T12:31:00.000-06:00 Completed

Reread meter tagged door for leak customer has a leak read 683180 gl

0756810000 MEYER,JOHN (407) 862-3130

309 BLYTH CT Lori Jones Greg Liggons

2020-01-08T06:13:51.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 100,000 gal usage. Thanks. LLJ

2020-01-09T18:00:00.000-06:00 2020-01-09T08:48:00.000-06:00 Completed

Reread meter no leaks read 2639200 gl

210 STEVENAGE DR Lori Jones Greg Liggons

2020-01-08T06:14:43.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 111,000 gal usage. Thanks. LLJ

2020-01-09T18:00:00.000-06:00 2020-01-09T08:57:00.000-06:00 Completed

Reread meter tagged door for leaks read 1476130 gl

368 F5J 0757272301



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F53 5393226162

1298437228 PICKELL,SHIRLEY (407) 461-4605

136 BRIDGEVIEW CT Reginald Jerome Jeff A Metheney

2020-01-07T07:56:17.000-06:00 M-ON

Turn onservice for customer Shirley Pickell at 407-461-4605 ** Thanks,REggie *waiver on file*

2020-01-08T20:00:00.000-06:00 2020-01-08T10:35:00.000-06:00 Completed

Found meter on. Left on and took read. Mtr. R-4774070. JSM

120 CAMBRIDGE DR Kelly Hagan Jeff A Metheney

2020-01-07T07:09:05.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Madelyn Rogers , can be contacted at ph# 386-383-1161 , thanks Kelly

2020-01-08T20:00:00.000-06:00 2020-01-08T13:50:00.000-06:00 Completed

Meter was not indicating a leak. Meter reading 875610. JSM

368 F66 4774828519

2020-01-07T10:47:50.000-06:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Molly contact # 321-217-2863 Please hang door tag- Tiara

2020-01-08T20:00:00.000-06:00 2020-01-08T13:11:00.000-06:00 Completed

Found meter indicating a leak. Made contact with customer with finding. Meter was registering 4 gpm. Meter R-3038770. JSM

368 F5I 5359715917

2713003191 ROGERS,MADELYN (386) 383-1161

Re read meter and check for leaks. John Warren at 407-862-3747 called aboit the high bill.I advised himn that his bills have been over $100.00 since 4/2019.Ht said only 1 

person lives here.Thay have a pool & sprinkler system that he will jhave a guy check out.Thanks,REggie

2020-01-08T20:00:00.000-06:00 2020-01-08T14:29:00.000-06:00 Completed

Found nothing indicating a leak. Mtr. R-3514040. JSM

368 F4G 6384724236

2450725961 PEARCE,MOLLY (321) 217-2863

208 TIMBERCOVE CIR Hayes Tiara Jeff A Metheney

0323710000 WARREN,JOHN (407) 862-3747

1510 SUZANNE WAY Reginald Jerome Jeff A Metheney

2020-01-06T07:25:58.000-06:00 HIBILL



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-08T10:12:43.000-06:00 M-RECON

Please reconnect for Bonita,(407) 758-7724, 1424 VIVALDI PL, LONGWOOD, FL, 32779, Patricia

2020-01-08T20:00:00.000-06:00 2020-01-08T11:18:00.000-06:00 Completed

Turned on meter read 2166550 gl

Reconnect the customers service today.The rag will be on the door.Michael Pizzutti at 407-335-1540.Thanks,Reggie

2020-01-08T20:00:00.000-06:00 2020-01-08T10:31:00.000-06:00 Completed

Customer meter is on read 361740 gl

368 F51 7533309945

1234847331 STAMPER,BONITA (407) 758-7724

1424 VIVALDI PL Patricia Askia Greg Liggons

Turned on meter read read 645670 gl

368 F53 3121253947

2849849004 PIZZUTI,MICHAEL (407) 335-1540

1630 W LAKE BRANTLEY RD Reginald Jerome Greg Liggons

2020-01-08T08:22:50.000-06:00 M-RECON

368 F5H 2370772518

9099976055 Warkentien,Gina (813) 767-2002

101 LEDBURY DR Sandra Soto Greg Liggons

2020-01-08T07:31:23.000-06:00 M-RECON

Pick up tag and reconnect service for Gina # 813-767-2002, Thank you, Sandra

2020-01-08T20:00:00.000-06:00 2020-01-08T10:56:00.000-06:00 Completed

6136069221 Meyers,Zanna (407) 985-4488

283 LAKAY PL Reginald Jerome Greg Liggons

2020-01-08T10:45:47.000-06:00 M-RECON

Reconnect the customers service today.The customer is available.She has 2 small sick kids in the home too.Can she be reconnected asap? Her ph# is 407-985-

4488.Thanks,REggie

2020-01-08T20:00:00.000-06:00 2020-01-08T11:12:00.000-06:00 Completed

Turned on meter read 4380020 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on no leaks Rc. R:485840

368 F56 8498915504

8494600000 CHIASSON,LAURA

1457 CANAL POINT RD Aja McReynolds Robert Callahan

2020-01-08T11:28:36.000-06:00 M-RECON

Please pick up tag and restore service. Thanks.

2020-01-08T20:00:00.000-06:00 2020-01-08T13:43:00.000-06:00 Completed

368 F51 4802332117

5366169022 Saint-Sauveur,Lovinson (407) 953-9092

702 SWEETWATER CLUB BLVD Dominique Greenfield Greg Liggons

2020-01-08T14:37:23.000-06:00 M-RECON

please pick up tag & reconnect service. Lovinson 407-953-9092

2020-01-08T20:00:00.000-06:00 2020-01-08T15:00:00.000-06:00 Completed

Meter already on read 619900 gl

1853614092 Barrera,Edward (219) 256-9694

1725 BLACKMON CT Hayes Tiara Greg Liggons

2020-01-08T11:11:07.000-06:00 M-RECON

Please reconnect service.. recvd waiver.. Edward contact # 219-256-9694- TiaraAcctAlert:

2020-01-08T20:00:00.000-06:00 2020-01-08T13:30:00.000-06:00 Completed

Turned on meter read 2207940 gl

1561 KENLYN DR Isabel Ceballos Greg Liggons

2020-01-08T08:19:14.000-06:00 M-RECON

Paid, turn on Pick up tag Gabina Bencomo 321-354-7751

2020-01-08T20:00:00.000-06:00 2020-01-08T13:40:00.000-06:00 Completed

Turned on meter read read 1882470 gl

368 F53 0778283091

368 F52 9107062326

9104810000 BENCOMO,GABINA (321) 354-7751



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1853614092 Barrera,Edward (219) 256-9694

1725 BLACKMON CT Batch System Greg Liggons

2020-01-07T19:25:59.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T07:27:00.000-06:00 Completed

Tagged and turned off for billing read 2207940 gl

3308 SUNSET RIDGE CT Batch System Greg Liggons

2020-01-07T19:25:59.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T09:38:00.000-06:00 Completed

Tagged and turned off for billing read 2282060 gl

368 F53 0773740158

2020-01-07T19:25:59.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T08:00:00.000-06:00 Completed

Tagged and turned off read 1882470 gl

368 F51 8923304281

8923010000 CARVALHO,GERALDO (407) 869-0160

Please reach out to Jose to schedule meter test 407.380.8563 or (407) 782-3475 Thanks

2020-01-08T20:00:00.000-06:00 2020-01-08T14:27:00.000-06:00 Completed

1/2/2020 left VM on both above # to call 407-403-5506 to schedule MT. KAS MT scheduled for 1/8/2020 at 1:00pm KAS Performed customer requested field meter test with 

Mrs. Ortiz present. The meter passed the field test with an overall accuracy of 99.73%. ( low 100.0% intermediate 100.0% high 99.2%) I explained the results to Mrs. Ortiz and 

368 F52 9108154055

9104810000 BENCOMO,GABINA (321) 354-7751

1561 KENLYN DR Batch System Greg Liggons

368 F63 6135708848

6130410000 ORTIZ,JOSE (407) 782-3475

124 STONEY RIDGE CT Aja McReynolds Michael Overton

2019-12-30T15:32:50.000-06:00 TESTMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-01-07T19:25:59.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T07:50:00.000-06:00 Completed

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T09:09:00.000-06:00 Completed

Tagged and turned off for billing read 1841850 gl

368 F53 3894651248

4379659399 Price,Ashley N (407) 435-1339

2811 CITRON DR Batch System Greg Liggons

Tagged and turned off for billing read 2908550

368 F53 2371488082

2902354589 Kreller,Tara (406) 309-5222

3540 VESTAVIA WAY Batch System Greg Liggons

2020-01-07T19:25:59.000-06:00 M-CUT

368 F52 8113169248

5077812037 WALDROP,CHRIS (407) 953-3367

2611 CARA LYNN WAY Batch System Greg Liggons

2020-01-07T19:25:59.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T08:52:00.000-06:00 Completed

368 F52 7212409165

9763901431 Rook,Magdalena (407) 923-2093

1570 MONICA JOY CIR Batch System Greg Liggons

2020-01-07T19:25:59.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T08:48:00.000-06:00 Completed

Tagged and turned off for billing read 1269030 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F51 7533573994

1234847331 STAMPER,BONITA (407) 758-7724

1424 VIVALDI PL Batch System Greg Liggons

2020-01-07T19:25:59.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T09:18:00.000-06:00 Completed

368 F53 5397876585

6136069221 Meyers,Zanna (407) 985-4488

283 LAKAY PL Batch System Greg Liggons

2020-01-07T19:25:59.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T10:03:00.000-06:00 Completed

Tagged and turned off for billing read 4380020 gl

0615000099 Ortiz,Itsa (951) 457-9930

2396 WESTWOOD DR Batch System Greg Liggons

2020-01-07T19:25:59.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T08:45:00.000-06:00 Completed

House vacant meter already off gl read 259290 gl

1501 SUZANNE WAY Batch System Greg Liggons

2020-01-07T19:25:59.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T08:11:00.000-06:00 Completed

Tagged and turned off for billing read 1356030 gl

368 F53 3092917876

Tagged and turned off for billing read 1680930 gl

368 F52 7194002935

4414099269 Siegel,Marc (863) 585-8707



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1751500000 SWARTZ,RICHARD (407) 332-7971

1927 LOST SPRING CT Batch System Jeff A Metheney

2020-01-07T19:00:55.000-06:00 M-REREAD

1442 CROCUS CT Batch System Robert Callahan

2020-01-07T19:25:59.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T07:58:00.000-06:00 Completed

Turned off and tagged door Rc. R:116160

368 F66 1758341648

2020-01-07T19:25:59.000-06:00 M-CUT

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T07:46:00.000-06:00 Completed

Turned off and tagged door Rc. R:485840

368 F56 0464515380

7570941878 Greenwald,Jeff (321) 436-7915

Severance:

2020-01-08T19:00:00.000-06:00 2020-01-08T08:51:00.000-06:00 Completed

Turned off and tagged door Rc. R:833730

368 F56 8497883357

8494600000 CHIASSON,LAURA

1457 CANAL POINT RD Batch System Robert Callahan

Tagged and turned off for billing read 2166550 gl

368 F55 9397958696

9399310000 MEIXSELL,EDWARD (407) 869-6996

1857 WINGFIELD DR Batch System Robert Callahan

2020-01-07T19:25:59.000-06:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-01-08T04:52:29.000-06:00 M-REREAD

Please reread meter for billing. Was meter exchanged? Last two reads are not in line, and appear to be from a different meter. Thanks. LLJ

Please reconnect service. Customer Geraldo 407-869-0160 will be present. Thank you Ann CSR

2020-01-08T18:00:00.000-06:00 2020-01-08T11:05:00.000-06:00 Completed

Turned on meter read 2282060 gl

368 F4F 7621770128

5554789080 SEMINOLE COUNTY BBC (407) 665-7667

EAST LAKE BRANTLEY DR 

INTERCONNECT

Lori Jones Kevin Cooper

Turned on meter read 1680930 gl

368 F51 8928335682

8923010000 CARVALHO,GERALDO (407) 869-0160

3308 SUNSET RIDGE CT Ann Graham Greg Liggons

2020-01-08T10:38:34.000-06:00 M-RECON

368 F53 3894177818

4379659399 Price,Ashley N (407) 435-1339

2811 CITRON DR Ann Graham Greg Liggons

2020-01-08T09:23:04.000-06:00 M-RECON

Please reconnect service. Customer Ashley 407-435-1339 will be present. Thank you Ann CSR

2020-01-08T18:00:00.000-06:00 2020-01-08T13:34:00.000-06:00 Completed

368 F5F 8216237439

6618829719 MCREE,THOMAS

565 DARBY WAY Dominique Greenfield Greg Liggons

2020-01-06T07:44:29.000-06:00 M-ON

Please turn on for new. wavier on file. Princess 866-830-5246AcctAlert:

2020-01-08T18:00:00.000-06:00 2020-01-10T13:44:00.000-06:00 Completed

Turned on meter read 113970 gl

2020-01-08T19:00:00.000-06:00 2020-01-08T09:29:00.000-06:00 Completed

MR ID: 175554612626, MR REMARK: GF Took meter reading. Mtr. R-898750. JSM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4C 8580463548

8588500000 HAUBER,SHARON KAY (407) 721-2191

623 LONGMEADOW CIR Lucity User John Allman

2020-01-08T10:46:01.000-06:00 M-SIO General Investigation

368 F68 6177973631

6828494284 REED,ANN (321) 231-2426

231 PINE CONE LN Carl Crutchfield Jeff A Metheney

2020-01-07T13:29:52.000-06:00 HIBILL

Customer bill tripled since meter exchange, she complaining of the last two billings - Can we please reread meter verify read from previous meter into the current billing - 

Customer contact Ann at 321-231-2426 - CArl

2020-01-08T13:29:00.000-06:00 2020-01-08T09:58:00.000-06:00 Completed

Took read on new meter. Reading on new meter is R-58570. The read on old meter that was exchanged was R-1672050. Old FA was to change meter because it was stuck. 

JSM

9292723286 2014 - 2 IH Borrower LP (844) 858-9920

419 TWISTING PINE CIR Stephanie Muniz John Allman

2020-01-06T09:37:11.000-06:00 M-SIO Clogged Sewer

Please investigate Andrew- Innovation Home called to report tenant is reporting backing up of sewer, if necessary they can be reached at (844) 858-9920- Stephanie

2020-01-08T18:00:00.000-06:00 2020-01-08T09:36:00.000-06:00 Completed

Ran camera down customers line found broke pipe at 37ft then ran into water vac truck came out to clean main found a lot of sand Matt is having contractors come out to check 

main reading 4614690

2620 CARA LYNN WAY Tazzaleen Leach Jeff A Metheney

2020-01-07T12:46:57.000-06:00 M-SIO Water Main Break

Customer called and stated that she was informed that the leak was coming from the lawn/grass and stated maybe from the main line through the grass and wanted to have 

someone come out and see why and where the leak is. Maureen 914-400-7909. Thanks tazz

2020-01-08T18:00:00.000-06:00 2020-01-08T07:47:00.000-06:00 Completed

Leak was on customer's side but not at add. 2620 Cara Lynn Way. Leak was next door. At 2630. Turn the meter off at 2630 and made contact with customer. Leak meter off 

and took meter reading. Mtr. Reading at add. 2630 was R-3032320. JSM.

368 F4C 1814782525

2020-01-08T18:00:00.000-06:00 2020-01-08T10:11:00.000-06:00 Completed

R-7946550 Meter was not exchanged as far as I can tell but register head appears to be new and is radio read head, they may have just changed head on meter which would 

have started over at 0. KEV

368 F52 8869895290

5733673183 Rodriguez,Maureen (914) 400-7909



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7010414714 Ghandour,Nabil (407) 325-0777

134 WISTERIA DR Neal Franklin Greg Liggons

2020-01-06T13:35:15.000-06:00 M-RECON

593 ALBANY PL Carl Crutchfield Robert Callahan

2020-01-06T08:25:21.000-06:00 HIBILL

Customer said don't have leaks in toilets or faucets, can we please Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Phyllis at (407) 960-

1230 - carl

2020-01-07T20:00:00.000-06:00 2020-01-07T07:41:00.000-06:00 Completed

Re read meter customer has leak on her side talked to customer and let her know it was leaking 9/10 of a gallon per minute Rc. R:289990

368 F67 4673916822

2020-01-06T12:23:35.000-06:00 HIBILL

Re read meter and check for leaks. Customer said he moved out on 11/15/2019.Hr said that there have been 3 pipe bursts for the 6 years since he has lived there.He said 

there is s pool there.He runs sprinkler system too.Thanks,REggie

2020-01-07T20:00:00.000-06:00 2020-01-07T08:20:00.000-06:00 Completed

Re read meter no leaks Rc. R:3286510

368 F5F 2614351738

3495734856 Mills,Phyllis (407) 960-1230

Leak at meter.

2020-01-08T07:48:00.000-06:00 2020-01-08T07:57:00.000-06:00 Completed

Found customer's house line leaking. Turned meter off and made contact with customer. Took reading and left meter off per customer. Meter reading. R-3032320. JSM

368 F5J 7409614982

1758187657 Florentin Rodriguez,Diego (832) 814-0319

155 HAVILLAND PT Reginald Jerome Robert Callahan

Found leak in 1 1/4 service line put repair clamp on service line ja I'm reading2955670

368 F52 2263990297

2265710000 STAHLL,WALT ALAN (407) 869-1484

2630 CARA LYNN WAY Lucity User Jeff A Metheney

2020-01-08T07:55:30.000-06:00 M-SIO General Investigation

2020-01-08T10:38:00.000-06:00 2020-01-08T10:46:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reconnect service. Johnthell will be present and can be reached at 407-272-1903 if needed. Aware of after hours fee of $46.13

2020-01-07T20:00:00.000-06:00 2020-01-07T08:14:00.000-06:00 Completed

Customer turned on there self read 813350 gl

368 F5L 1854609923

0770801787 SANDBERG,MELISSA (224) 465-8955

125 E CUMBERLAND CIR Yoleydis Gonzalez Robert Callahan

Turned on meter read 6819420 gl

368 F5I 8128118100

1383769517 RILEY,JOHNTHEL (407) 272-1903

312 DUNFRIES CT Steven Crowder Greg Liggons

2020-01-06T15:17:58.000-06:00 M-RECON

368 F5H 5070244677

5077400000 QUINN,CYNTHIA (407) 697-1610

106 ALBRIGHTON DR Alisha Greer Greg Liggons

2020-01-06T15:16:05.000-06:00 M-RECON

Please reconnect services..Customer will be present..Mr.Quinn 407-697-1611 Thank you Alisha CR

2020-01-07T20:00:00.000-06:00 2020-01-07T07:40:00.000-06:00 Completed

368 F5K 7284440106

7283700000 GRAY,BARBARA (407) 774-2557

206 LYNDHURST CT Reginald Jerome Greg Liggons

2020-01-06T16:11:27.000-06:00 M-RECON

Reconnect the customers service first thing in the morning.They are an elderly couple and were expecting to have there service back on today.Barbara Gray at 407-774-

2557.They will be available.Thanks,REggiee

2020-01-07T20:00:00.000-06:00 2020-01-07T08:07:00.000-06:00 Completed

Turned on meter read 5150770 gl

please restore services tag is on door....... Nabil 407 325 0777

2020-01-07T20:00:00.000-06:00 2020-01-07T07:25:00.000-06:00 Completed

Turned on meter read 457700 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5F 4465931772

8106485451 Earheart,Marily (407) 960-0813

511 STANTON PL Ewan Dehnert Robert Callahan

368 F5K 0952812129

3556557638 Lugo,Branden (321) 356-5127

207 REGIS CT Shanika Wright Robert Callahan

2020-01-07T07:34:24.000-06:00 M-RECON

Please reconnect service for Branden Lugo 321-356-5127. Waiver on file. SWAcctAlert:

2020-01-07T20:00:00.000-06:00 2020-01-07T10:25:00.000-06:00 Completed

Turned on no leaks Rc. R:317940

4080983033 Mercer,Lisa (407) 713-5437

124 CAMBRIDGE DR Jennifer Akers Robert Callahan

2020-01-07T08:29:18.000-06:00 M-RECON

Lisa has paid and tag is on the door if we can please reconnect. She can be reached at 407-713-5437. Thanks Jen

2020-01-07T20:00:00.000-06:00 2020-01-07T09:08:00.000-06:00 Completed

Turned on no leaks Rc. R:1870730

120 CAMBRIDGE DR Kelly Hagan Robert Callahan

2020-01-07T07:06:12.000-06:00 M-RECON

Pick up Tag and reconnect service, Madelyn Rogers , ph#386-383-1161 - thanks, Kelly

2020-01-07T20:00:00.000-06:00 2020-01-07T08:59:00.000-06:00 Completed

Turned on no leaks Rc. R;874200

368 F5I 8034498002

2020-01-07T07:08:01.000-06:00 M-RECON

Please reconnect service . Customer Melissa 224-465-8955- Customer Present. Thank you! Yoleydis

2020-01-07T20:00:00.000-06:00 2020-01-07T08:46:00.000-06:00 Completed

Turned on no leaks Rc. R:2667010

368 F5I 5355935382

2713003191 ROGERS,MADELYN (386) 383-1161



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2600068511 Ramos,Efrain (305) 753-7051

233 PORTSMOUTH CV Kelly Hagan Robert Callahan

2020-01-06T09:22:04.000-06:00 M-SIO High or Low Pressure in the Water

Low or No pressure at premise, throughout home valves at street and at main checked,Home Partners Ashley, Ph# 844-858-9885, please investigate - Kelly

2020-01-07T20:00:00.000-06:00 2020-01-07T08:34:00.000-06:00 Completed

No one is in the house it is empty I did notice they have a water softener I called the number on the FA I left him a message to call me when they get a chance. Rc. R:1695050

368 F61 7153817674

2020-01-06T12:30:12.000-06:00 M-SIO Water Miscellaneous Complaint

Please contact Susanna and/or Carlos Alvarado Ph# 407-920-9208, regarding recent leak that was found Jan 3rd , as denies leak as Meter not spinning, and customer 

requests consult from service - Kelly

2020-01-07T20:00:00.000-06:00 2020-01-07T07:18:00.000-06:00 Completed

Checked meter and did not determine there was a leak at the time of home visit especially to cause bill to be jumping from $130 to $600. Meter reading was in line with previous. 

Customer does have pool and irrigation systems but says they have irrigation off and have not filled pool due to rain in the past month. I requested that they call in for meter test 

368 F5M 6881755865

7143438560 HOME PARTNERS GA 2015 LLC (844) 858-9885

Donald husband called regarding the meter. He states the old meter was replaced but technician never patched the hole. He stated he also did not replace the housing on the 

meter? He is requesting a technician go out and patch the hole and put on the housing for the meter. PHN (407) 5951220, Acct# 7844110000, 201 MILFORD HAVEN CV, 

2020-01-07T20:00:00.000-06:00 2020-01-07T14:29:00.000-06:00 Completed

Replaced the meter box Filled in the hole JC

368 F4J 8322756587

9328210000 Alvarado,Carlos (407) 920-9208

115 WAYLAND CIR Kelly Hagan Kevin Cooper

Turned on no leaks Rc. R:72460

368 F5M 7847038739

7844110000 PRICE,KANDIE (407) 865-9323

201 MILFORD HAVEN CV Patricia Askia Jordon Campbell

2019-12-30T11:32:56.000-06:00 M-SIO General Investigation

2020-01-07T11:39:13.000-06:00 M-RECON

Please reconnect. CUSTOMER HOME FOR CONNECT. Tim (407) 290-8210. Thank you! Ewan

2020-01-07T20:00:00.000-06:00 2020-01-07T12:08:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Take Final read and leave on for new customer, Mrs Henandez, NRT Property, ph# 972-695-9723 -Kelly

2020-01-07T18:00:00.000-06:00 2020-01-07T10:06:00.000-06:00 Completed

Read and left on for new Rc. R:1118080

368 F4F 8534709959

7965222381 Bucci,Elisa (321) 347-9769

Turned on no leaks Rc. R:580320

368 F53 0476739921

3678864725 NRT PROPERTY MANAGEMENT 

FLORIDA

(972) 520-1555

2900 BRANTLEY HILLS CT Kelly Hagan Robert Callahan

2020-01-06T14:09:00.000-06:00 M-READ

368 F5L 1294254102

1297600000 HAMAS,GERARD T (407) 869-8942

200 W CUMBERLAND CIR Hayes Tiara Robert Callahan

2020-01-07T11:04:40.000-06:00 MSP-RECN

Please reconnect service.. RECVD WAIVER.. Gerard contact # 407-869-8942- TiaraAcctAlert:

2020-01-07T20:00:00.000-06:00 2020-01-07T12:18:00.000-06:00 Completed

368 F5H 0268875584

8380765409 HUGH,DAMIAN (917) 476-9558

208 HOLDERNESS DR Patricia Askia Greg Liggons

2020-01-06T15:05:59.000-06:00 MSP-RECN

Reconnect for Maureen she signed the door tag , contact#(407) 808-6194, 208 HOLDERNESS DR, LONGWOOD, FL, 407-314-9253 Patricia

2020-01-07T20:00:00.000-06:00 2020-01-07T07:56:00.000-06:00 Completed

Turned on meter read 1135800 gl

145 TOLLGATE TRL Kaamilya Pereira Robert Callahan

2020-01-06T13:16:19.000-06:00 M-SIO Water Service Line Break

Efrain Ramos called to report leak at meter and needs water turned off for repair. If needed he can be reached at 305-753-7051. Thanks.

2020-01-07T20:00:00.000-06:00 2020-01-07T07:05:00.000-06:00 Completed

Chris Phillips turned meter off for customer. R:990500



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5K 1965020431

368 F53 3331741150

0658782323 Benoit,Jennifer (954) 304-1189

276 ISLAND SOUND CT Janice Williams Robert Callahan

2020-01-07T11:53:25.000-06:00 M-RECON

Please reconnect services for Jennifer/Jeremy @ (954) 304-1189, waiting on waiver, thanks Janice cr

2020-01-07T18:00:00.000-06:00 2020-01-07T12:29:00.000-06:00 Completed

Turned on no leaks Rc. R:21000

5144393682 Benoit,Jennifer (954) 304-1189

276 ISLAND SOUND CT IRRIG Janice Williams Robert Callahan

2020-01-07T12:37:48.000-06:00 M-RECON

Please reconnect services for Jennifer @ 954-304-1189, thanks Janice cr. waiver on file

2020-01-07T18:00:00.000-06:00 2020-01-07T14:21:00.000-06:00 Completed

Turned on no leaks Rc. R:465940

111 HARROGATE CT Roslyn Lide-Miller Robert Callahan

2019-12-27T15:25:05.000-06:00 M-READ

Take final read and leave on for new. THR FLORIDA 844-858-9920...Roslyn

2020-01-07T18:00:00.000-06:00 2020-01-07T08:12:00.000-06:00 Completed

Read and left on for new. Rc. R:685750

368 F53 0672923587

2020-01-06T07:26:18.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Joan at (321) 438-8335. Thank you - Jerry,CS

2020-01-07T18:00:00.000-06:00 2020-01-07T12:46:00.000-06:00 Completed

Read and left on for new Rc. R:237570

368 F5I 3871470468

7494169656 THR FLORIDA LP (844) 824-0003

2752 NIGHT HAWK CT Jerry Lazarre Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

127 INGRAM CIR Lucity User Jordon Campbell

2020-01-07T10:56:12.000-06:00 M-SIO General Investigation

2020-01-07T10:53:00.000-06:00 2020-01-07T11:05:00.000-06:00 Completed

3/4 curbstop was broken Replaced the 3/4 curbstop with a new one R-1880250 JC

368 F55 9805122880

2020-01-06T15:19:34.000-06:00 HIBILL

Re read meter and check foir leaks.Mrs Cage called about the high bill.4 people live in the home.Thry have a sprinkler system too.Ph#407-592-3960.Thanks,REggie

2020-01-07T15:19:00.000-06:00 2020-01-07T07:51:00.000-06:00 Completed

Re read meter no leaks Rc. R:3418840

368 F5H 2887383915

5571759671 JOHNSON,TERRELL (407) 666-0581

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-01-07T18:00:00.000-06:00 2020-01-07T07:56:00.000-06:00 Completed

Read meter for billing Rc. R:865820

368 F5K 4759632285

4356346309 CAGE,ROBERT (407) 592-3960

105 LYNDHURST DR Reginald Jerome Robert Callahan

Turned on no leaks Rc. R:375060

368 F5J 2529745548

2527710000 GONZALEZ,HORACIO (407) 310-3418

381 RADEBAUGH CT Lori Jones Robert Callahan

2020-01-03T07:19:01.000-06:00 M-REREAD

8631582010 WILKERSON,LORI (407) 497-4002

103 LYNDHURST DR Stephanie Muniz Robert Callahan

2020-01-07T08:52:53.000-06:00 M-RECON

Please reconnect for Lori, she will be home, if necessary she can be reached at (407) 497-4002, please call her before arriving to ensure she is home- Stephanie

2020-01-07T18:00:00.000-06:00 2020-01-07T10:18:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please re-read meter and check for leaks. Customer worried about high bill. please contact Erin # 954-304-5733, when on site as would like to meet with tech, Thank you! Yole

2020-01-06T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Found meter indicating a leak. Made contact with customer with finding. Turned meter off per customer. Mtr. R-4576410. JSM

Re read meter no leaks Rc. R:949810

368 F4E 6920154891

8108524641 SIMMONS,PHILLIP (321) 947-7379

657 N LONGVIEW PL Yoleydis Gonzalez

2020-01-02T14:35:58.000-06:00 HIBILL

368 F63 9116745692

9115400000 MARTIN,MAX E (407) 767-2924

122 DES PINAR LN Roslyn Lide-Miller Robert Callahan

2020-01-03T11:53:06.000-06:00 HIBILL

Re-read meter and check for leaks. Customer called to complain of a high bill. Please tag door with results. Max Martin 407-767-2924...Roslyn

2020-01-06T20:00:00.000-06:00 2020-01-06T12:56:00.000-06:00 Completed

368 F5L 2361639552

2361710000 MATHIS,DAVID E (407) 862-2110

200 CHURCHILL DR Kelly Hagan Robert Callahan

2020-01-03T10:44:11.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, David Mathis, can be contacted at 407-62-2110 , please knock on door as customer 

requests, thanks Kelly

2020-01-06T20:00:00.000-06:00 2020-01-06T10:28:00.000-06:00 Completed

Re read meter no leaks Rc. R:8369830

3398344906 SCOVILLE,FIONA (815) 312-8730

2206 SMOKETREE CT Roslyn Lide-Miller Robert Callahan

2020-01-03T07:38:10.000-06:00 CHK STAT

Please read meter to confirm no leaks. Customer reports leak repaired on 9/9. Fiona Scoville 815-312-8730...Roslyn

2020-01-06T20:00:00.000-06:00 2020-01-06T12:38:00.000-06:00 Completed

Re read meter no leaks Rc. R:1062060



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5M 4856908929

7823529083 Giddens,Tonya (321) 277-3291

209 FRINTON COVE Reginald Jerome Greg Liggons

2020-01-06T07:57:52.000-06:00 M-RECON

Re connect the cusrtomers servicr today.The cusrtomer will be available.Tonya Giddens, just in case there is a tag on the door as well, PA at 321-277-3291.Thanlks,REggie

2020-01-06T20:00:00.000-06:00 2020-01-06T10:51:00.000-06:00 Completed

Turned on meter read 2357580 gl

8629658305 SHIPP,MISTI (321) 356-0630

105 PYTCHLEY CT Reginald Jerome Greg Liggons

2020-01-06T10:32:54.000-06:00 M-RECON

Reconnect the customers service today.The customer will be available. Misti Shipp art321-356-0630.Thanks,Reggie The tag will be signed & left on the door of he/sje has ro 

leave.Refggie

2020-01-06T20:00:00.000-06:00 2020-01-06T13:00:00.000-06:00 Completed

Turned on meter read read 1935100 gl

632 SWEETWATER COVE BLVD Reginald Jerome Robert Callahan

2020-01-03T07:41:39.000-06:00 M-READ

Take final read for previous customer.Leave on for new customer. Mr Pavel Colts at 954-419-8422.Thanks,Reggie

2020-01-06T20:00:00.000-06:00 2020-01-06T15:02:00.000-06:00 Completed

Read and left on for new Rc. R:979380

368 F5H 0674890748

2020-01-06T14:51:52.000-06:00 M-ON

Per Ms Ferri Trovinger (manager) process fa as an m-on for today 1/2/2020.The curtomer is home today.Kevin Whitman at 4074-702-7404.Hr has a high bill & has small kids. 

Thanks,REggie

2020-01-06T20:00:00.000-06:00 2020-01-06T14:55:00.000-06:00 Completed

Turned on meter read 6533930 gl

368 F4I 4824302384

4135206971 COLTS,PAVEL (954) 419-8422

368 F5J 9190897030

8303341139 Whitman,Kevin (407) 702-7404

211 BANBURY CT Reginald Jerome Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

459 NEWTON PL Kaamilya Pereira Jordon Campbell

2020-01-06T10:49:32.000-06:00 M-RECON

Reconnect service. Customer present. QUILES,DIANA - (407) 739-0038

2020-01-06T20:00:00.000-06:00 2020-01-06T13:03:00.000-06:00 Completed

Turned on meter R-249780 JC

2020-01-06T13:33:56.000-06:00 M-RECON

Pick up Tag and reconnect service, Frank Barry , ph# 407-461-9083- thanks, Kelly

2020-01-06T20:00:00.000-06:00 2020-01-06T14:00:00.000-06:00 Completed

Turned on meter read read 6137980 gl

368 F5F 7313354413

6973189198 MORRIS,PETER S (407) 786-5125

Reconnect the customers service today. The custromer will be available.Mochael Schaa at 515-689-2021.Thanks,REggie

2020-01-06T20:00:00.000-06:00 2020-01-06T12:52:00.000-06:00 Completed

Turned on meter read 3444150 gl

368 F5M 7570297288

7572110000 BARRY,FRANK (407) 461-9083

441 WEKIVA COVE RD Kelly Hagan Greg Liggons

Turned on meter read 861720 gl

368 F5I 9067317551

4581148101 Schaa,Michael (515) 689-2021

297 BENTLEY DR Reginald Jerome Greg Liggons

2020-01-06T11:53:13.000-06:00 M-RECON

368 F5M 9272024195

3287092242 DROTAR,BRIAN (407) 234-9785

418 BUDLEIGH SALTERTON CLS Isabel Ceballos Greg Liggons

2020-01-06T08:37:45.000-06:00 M-RECON

Customer paid, turn on Pick up tag Brian Drotar 407-234-9785

2020-01-06T20:00:00.000-06:00 2020-01-06T10:42:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Chlorine level in water causing Anna Rodgers to have medical issues ( Dr confirmed) , please investigate, levels of chlorine in water, water quality, etc. Anna Rodgers, ph# 321-

279-1672- Kelly

2020-01-06T20:00:00.000-06:00 2020-01-06T17:49:00.000-06:00 Completed

Turned on meter R-371800 JC

368 F64 9000354963

0890534931 RODGERS,ANNA (321) 279-1672

121 TARRYTOWN TRL Kelly Hagan Don Hasty

2020-01-06T07:44:05.000-06:00 M-SIO Taste or Odor in the Water

368 F5F 0429801688

0241470449 JACKSON,NICHOLAS (407) 346-6159

451 STANTON PL Patricia Askia Jordon Campbell

2020-01-06T14:12:41.000-06:00 M-RECON

Nicholas requesting to restore services he will be present, ph#(407) 346-6159,acct# 0241470449 Patricia

2020-01-06T20:00:00.000-06:00 2020-01-06T14:19:00.000-06:00 Completed

368 F5F 4549800599

4542400000 LONGFELLOW,JIM (407) 682-1183

110 LEDBURY DR Zakia Bouldin Jordon Campbell

2020-01-06T08:28:29.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

2020-01-06T20:00:00.000-06:00 2020-01-06T14:26:00.000-06:00 Completed

Turned on meter R-2434830 JC

9997118622 Homer,John (407) 867-7548

264 HUNTERS POINT TRL Jerry Lazarre Jordon Campbell

2020-01-06T08:13:56.000-06:00 M-RECON

Please reconnect customer will be home. Contact is John at 407-867-7548. Thank you. Jerry, CSR

2020-01-06T20:00:00.000-06:00 2020-01-06T13:08:00.000-06:00 Completed

Turned on meter R-92780 JC

368 F5H 2723135812



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5K 6289789040

6419428504 MERRELL,MAROLYN (407) 758-2564

330 AMESBURY CT Batch System Greg Liggons

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T10:19:00.000-06:00 Completed

3940327687 Aleshire,Pennie (407) 310-4374

3984 LANCASHIRE LN Kelly Hagan Robert Callahan

2020-01-02T14:43:27.000-06:00 TMP-ON

Please turn service on for seasonal customer, waiver on file Phyllis Trisolini, pH# 732-539-4016- Kelly

2020-01-06T20:00:00.000-06:00 2020-01-06T10:37:00.000-06:00 Completed

Turned on no leaks Rc. R:9620

198 CANTERCLUB TRL Kelly Hagan Greg Liggons

2020-01-06T14:35:05.000-06:00 MSP-RECN

Reconnect Service, Customer will be at Home, Molly Rivera , Ph#407-716-7887, requests call ahead, as she is heading home now, be home within 30mins of 3:30pm est. - 

Kelly

2020-01-06T20:00:00.000-06:00 2020-01-06T15:01:00.000-06:00 Completed

Turned on meter read 1956110 gl

368 F5G 4998743975

2020-01-06T08:30:56.000-06:00 M-SIO Water Main Break

Cust reported Dish TV hit his water main and his yard is flooding he has turned off water to his home and cant locate his irrigation meter.. Jason contact # 321-320-4172- Tiara

2020-01-06T20:00:00.000-06:00 2020-01-06T15:04:00.000-06:00 Completed

Turn off Re-claim meter so customers can make repairs. Rc

368 F5I 8504464175

7732819030 PIVERAL,MOLLY (321) 972-6280

Went by house at 1450 hrs, measured cl2 at 2.1 ppm. Plant Poe cl2 at 2.8 at 1310. Customer said problem started when she moved into house in November. She said she was 

told water should only have 1.0 residual. Told her max residual was an annual average of 4.0 but we never go that high. Explained to her she lived about 300 yards from plant 

368 F52 0792741759

0298194344 MCKINLEY,JASON (321) 320-4172

1240 BELLA VISTA CIR Hayes Tiara Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

206 LYNDHURST CT Batch System Greg Liggons

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T08:14:00.000-06:00 Completed

Tagged and turned off for billing read 580320 gl

368 F5K 7284240676

7283700000 GRAY,BARBARA (407) 774-2557

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T08:51:00.000-06:00 Completed

Tagged and turned off for billing read 6533930 gl

368 F5L 1294810261

1297600000 HAMAS,GERARD T (407) 869-8942

200 W CUMBERLAND CIR Batch System Greg Liggons

Tagged and turned off read 1956110 gl

368 F5J 9194820104

8303341139 Whitman,Kevin (407) 702-7404

211 BANBURY CT Batch System Greg Liggons

2020-01-02T19:26:11.000-06:00 M-CUT

368 F5I 8500475835

7732819030 PIVERAL,MOLLY (321) 972-6280

198 CANTERCLUB TRL Batch System Greg Liggons

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T08:32:00.000-06:00 Completed

Tagged and turned off for billing read 1800700 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

Tagged and turned off for billing read 687150 gl

368 F5I 8126450703

1383769517 RILEY,JOHNTHEL (407) 272-1903

312 DUNFRIES CT Batch System Greg Liggons

2020-01-02T19:26:11.000-06:00 M-CUT

368 F5M 4688428563

4682210000 FREDRICKS,BARBARA (407) 493-2922

230 SCARBOROUGH CV Batch System Greg Liggons

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T07:28:00.000-06:00 Completed

368 F5L 1853857014

0770801787 SANDBERG,MELISSA (224) 465-8955

125 E CUMBERLAND CIR Batch System Greg Liggons

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T08:20:00.000-06:00 Completed

Tagged and turned off read 2667010 gl

5458700000 TIMMINS,ROBERT A (407) 389-2401

1204 DUNCAN CT Batch System Greg Liggons

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T09:23:00.000-06:00 Completed

Tagged and turned off for billing read 2266710 gl

2020-01-06T19:00:00.000-06:00 2020-01-06T09:00:00.000-06:00 Completed

Tagged and turned off for billing read 5150760 gl

368 F5K 5451300533



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5M 9276841477

3287092242 DROTAR,BRIAN (407) 234-9785

418 BUDLEIGH SALTERTON CLS Batch System Greg Liggons

2020-01-02T19:26:11.000-06:00 M-CUT

9090200682 BABCOCK,WADE (407) 701-0526

228 COBLE DR Batch System Greg Liggons

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T09:14:00.000-06:00 Completed

Tagged and turned off for billing read 3571660 gl

441 WEKIVA COVE RD Batch System Greg Liggons

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T07:19:00.000-06:00 Completed

Tagged and turned off for billing 6137980 gl

368 F5J 6769955503

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T09:37:00.000-06:00 Completed

Tagged and turned off for billing read 317940 gl

368 F5M 7571766254

7572110000 BARRY,FRANK (407) 461-9083

2020-01-06T19:00:00.000-06:00 2020-01-06T10:01:00.000-06:00 Completed

House vacant tagged and turned off for billing read 813350 gl

368 F5K 0956330201

3556557638 Lugo,Branden (321) 356-5127

207 REGIS CT Batch System Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

124 CAMBRIDGE DR Batch System Jordon Campbell

2020-01-02T19:26:11.000-06:00 M-CUT

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T08:59:00.000-06:00 Completed

Turned off meter Hung tag R-1935100 JC

368 F5I 8033530522

4080983033 Mercer,Lisa (407) 713-5437

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T10:11:00.000-06:00 Completed

Tagged and turned off for billing read 6819420 gl

368 F5H 0675779050

8629658305 SHIPP,MISTI (321) 356-0630

105 PYTCHLEY CT Batch System Jordon Campbell

Tagged and turned off for billing read 375060 gl

368 F5H 5072903577

5077400000 QUINN,CYNTHIA (407) 697-1610

106 ALBRIGHTON DR Batch System Greg Liggons

2020-01-02T19:26:11.000-06:00 M-CUT

368 F5K 1963992846

8631582010 WILKERSON,LORI (407) 497-4002

103 LYNDHURST DR Batch System Greg Liggons

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T09:05:00.000-06:00 Completed

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T07:55:00.000-06:00 Completed

Tagged and turned off for billing read 861720 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off meter Hung tag R-1135800 JC

368 F5F 0422255633

0241470449 JACKSON,NICHOLAS (407) 346-6159

451 STANTON PL Batch System Jordon Campbell

368 F5H 0266907012

8380765409 HUGH,DAMIAN (917) 476-9558

208 HOLDERNESS DR Batch System Jordon Campbell

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T09:22:00.000-06:00 Completed

368 F5H 2882268354

5571759671 JOHNSON,TERRELL (407) 666-0581

127 INGRAM CIR Batch System Jordon Campbell

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T09:14:00.000-06:00 Completed

Can't turn off meter Curbstop is broken Hung tag R-1880780 JC

9427103467 RODRIGUEZ,HARRY (321) 280-0779

126 HOLDERNESS DR Batch System Jordon Campbell

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T07:56:00.000-06:00 Completed

Turned off meter Hung tag R-1284180 JC

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T09:37:00.000-06:00 Completed

Turned off meter Hung tag R-1870730 JC

368 F5I 2467887542



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5F 7316808505

6973189198 MORRIS,PETER S (407) 786-5125

459 NEWTON PL Batch System Jordon Campbell

9557393630 VELEZ,CELESTE (407) 480-8628

277 CAMBRIDGE DR Batch System Jordon Campbell

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T07:49:00.000-06:00 Completed

Turned off meter Hung tag R-914370 JC

120 CAMBRIDGE DR Batch System Jordon Campbell

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T09:42:00.000-06:00 Completed

Turned off meter Hung tag R-874200 JC

368 F5I 9045434043

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T08:37:00.000-06:00 Completed

Turned off meter Hung tag R-72430 JC

368 F5I 5355438240

2713003191 ROGERS,MADELYN (386) 383-1161

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T08:51:00.000-06:00 Completed

Turned off meter Hung tag R-371800 JC

368 F5F 4469359298

8106485451 Earheart,Marily (407) 960-0813

511 STANTON PL Batch System Jordon Campbell

2020-01-02T19:26:11.000-06:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T08:07:00.000-06:00 Completed

Turned off meter Hung tag R-645670 JC

368 F5H 2728816462

9997118622 Homer,John (407) 867-7548

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T08:12:00.000-06:00 Completed

Turned off meter Hung tag R-2434820 JC

368 F5H 2373876204

9099976055 Warkentien,Gina (813) 767-2002

101 LEDBURY DR Batch System Jordon Campbell

Turned off meter Hung tag R-3444150 JC

368 F5F 4544112459

4542400000 LONGFELLOW,JIM (407) 682-1183

110 LEDBURY DR Batch System Jordon Campbell

2020-01-02T19:26:11.000-06:00 M-CUT

368 F5I 9062587204

4581148101 Schaa,Michael (515) 689-2021

297 BENTLEY DR Batch System Jordon Campbell

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T09:28:00.000-06:00 Completed

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T10:09:00.000-06:00 Completed

Turned off meter Hung tag R-249770 JC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tagged door to call office Rc

368 F4F 8538239747

7965222381 Bucci,Elisa (321) 347-9769

368 F4C 0118480748

0116800000 SAN MARCO VILLAS ASSOC INC (407) 788-6700

MTR #2 SAN MARCOS / SABAL PALM PL Batch System Robert Callahan

2019-12-25T19:27:13.000-06:00 M-WARN

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T10:10:00.000-06:00 Completed

368 F5G 1055010227

7257901386 DAHN,WALTER (407) 797-1991

360 GOLFSIDE CV Batch System Jordon Campbell

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T09:52:00.000-06:00 Completed

Couldn't turn off meter Curbstop was broken Hung tag R-105820 JC

3748300000 COMPTON,GARY L

108 TINDALE CIR Batch System Jordon Campbell

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T08:22:00.000-06:00 Completed

Meter was already turned off Hung tag R-1501730 JC

264 HUNTERS POINT TRL Batch System Jordon Campbell

2020-01-02T19:26:11.000-06:00 M-CUT

Severance:

2020-01-06T19:00:00.000-06:00 2020-01-06T07:37:00.000-06:00 Completed

Turned off meter Hung tag Read-92770 JC

368 F5H 3745425800



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5L 0024193390

9487300000 STRANG,STEPHEN (407) 383-0151

2231 PEACHLEAF CT Kimberly Bennett Robert Callahan

2020-01-03T13:09:14.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2020-01-06T18:00:00.000-06:00 2020-01-06T12:32:00.000-06:00 Completed

Re read meter no leaks Rc. R;2434670

2451 WESTWOOD DR Dominique Greenfield Robert Callahan

2020-01-03T07:08:34.000-06:00 M-READ

Please get start read & leave on for new

2020-01-06T18:00:00.000-06:00 2020-01-06T10:09:00.000-06:00 Completed

Read and left on for new Rc. Rc:827620

368 F55 9486181300

2020-01-03T10:11:41.000-06:00 M-READ

- Take Final Read and leave on for new Kim Sun, Ph# 682-433-8982 thanks, Kelly

2020-01-06T18:00:00.000-06:00 2020-01-06T14:14:00.000-06:00 Completed

Read and left on for new Rc. R:4142180

368 F53 6402849731

9711718069 Hyde,Barry (407) 948-5934

Please take final reading turn off lock and tag for new to apply-Stephanie

2020-01-06T18:00:00.000-06:00 2020-01-06T08:44:00.000-06:00 Completed

Turned off and tagged for new Rc R:237560

368 F54 3552072621

0630462675 Kim,Sun (682) 433-8982

1424 NORTHRIDGE CT Kelly Hagan Robert Callahan

2752 NIGHT HAWK CT Stephanie Muniz Robert Callahan

2020-01-02T12:11:43.000-06:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-01-06T10:27:18.000-06:00 M-RECON

Please reconnect for Wade he will sign tag and leave on the door and he will be home,(407) 701-0526, Acct# 9090200682, 228 COBLE DR, LONGWOOD, FL, 32779, Patricia

2020-01-06T00:00:00.000-06:00 2020-01-06T12:41:00.000-06:00 Completed

Turned on meter read read 3571660 gl

368 F4G 5960398969

Please take Start read-Leave on for new customer. Customer contact- Natalie 321-316-8188 Thank you! Yole

2020-01-06T00:00:00.000-06:00 2020-01-06T14:46:00.000-06:00 Completed

Read and left on. Rc. R:2935840

368 F5J 6763951325

9090200682 BABCOCK,WADE (407) 701-0526

228 COBLE DR Patricia Askia Greg Liggons

Read and left on for new Rc. R:575830

368 F68 4531584859

2256100888 Hazan,Natalie (407) 233-5418

112 WILD FERN DR Yoleydis Gonzalez Robert Callahan

2020-01-03T09:30:41.000-06:00 M-READ

368 F67 0296419806

1753577989 Baumann,Chris (850) 766-5466

112 BRIDGEWAY CIR Patricia Askia Robert Callahan

2020-01-06T09:39:50.000-06:00 M-READ

Please take final read and leave on for Chris contact # (850) 766-5466, 1753577989, 112 BRIDGEWAY CIR, LONGWOOD, FL, 32779, Patricia

2020-01-06T00:00:00.000-06:00 2020-01-06T14:33:00.000-06:00 Completed

3207340288 HARPER,ALEXANDER (407) 506-3932

109 E COTTESMORE CIR Sabrena Cooper Robert Callahan

2020-01-03T15:07:26.000-06:00 HIBILL

Please re-read meter and check for leaks Customer complaining about increasing usage. If needed Alexander can be reached at 407 506 3932 SNC

2020-01-06T15:07:00.000-06:00 2020-01-06T07:23:00.000-06:00 Completed

Re read meter no leaks Rc. R:1138360



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Found meter indicating a leak. Made contact with customer with finding. Took meter reading and left on. R-1501950. JSM

368 F5H 5064705554

5061500000 DILBERT,JOE (407) 718-2432

118 E WYNDHAM CT Isabel Ceballos

2020-01-02T11:03:01.000-06:00 HIBILL

Re-read meter and check for leaks. Customer mentioned about an intermittent toilets. Please verify and adv customer or tag door. Joe Dilbert 407-718-2432

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

368 F5I 7721116337

0627398112 Speak,Duncan (407) 920-1390

145 HARROGATE PLACE Kimberly Bennett

2020-01-02T15:47:52.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2020-01-03T21:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Reread meter for billing no leaks read 773680 gl

8584087893 DELUXE CORPORATION (952) 474-3410

140 WEKIVA SPRINGS RD Shawn Ebert Shawn Ebert

2020-01-09T06:21:12.000-06:00 M-EXCHNG

replace 2" meter and meter box , plus all connections...

2020-01-05T17:00:00.000-06:00 2020-01-09T07:05:00.000-06:00 Completed

Replaced 2 meter and all connections , plus changed main gate valve to a new 2 FIP curb stop , also replaced water meter box , SME / MAO

715 FOX VALLEY DR Jerry Lazarre Robert Callahan

2020-01-06T06:57:18.000-06:00 M-SIO Water Service Line Break

Customer called about leak causing high bill. Please check for leaks and re-read meter. If necessary, customer contact is Paul at 407-739-0460. Jerry, CS

2020-01-06T00:00:00.000-06:00 2020-01-06T08:54:00.000-06:00 Completed

Read meter no leaks Rc. R:1789910

368 F4C 5704041878

5964200000 NYE,PAUL (407) 739-0460



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7400500000 KNAPP,SUSANNE (917) 846-7967

632 SMOKERISE BLVD Jennifer Akers

2019-12-31T15:02:13.000-06:00 HIBILL

Can we please reread and check for leaks? Mr. Knapp is being billed over 30000 gallons and he is usually 10000 gallons or less if off season and he says nothing has changed. 

He can be reached at 917-846-7967. Tag door if no one home. Thanks Jen

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Did not find meter indicating a leak. Mar. R-5712070. JSM

250 MOUNTS BAY CT Reginald Jerome

2020-01-02T15:18:57.000-06:00 HIBILL

Re read meter and check for leaks.Joanne Quentin called about the high usage 25k gallons.She said only 2 people live in the home.They have a pool butthey havent filled it 

yet.They have an irrigatrionsysytemthat theyrun twice a week for an hour.Thanks,Reggie

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Check meter found nothing indicating a leak. Took read and left on. R-5908220. JSM

368 F4I 7407528591

2019-12-31T09:42:34.000-06:00 HIBILL

Re read meter and check for leaks.Only 2 people live in then home.Karen Bundy at 407-432-6825 calked about the high bill.Thanks,Reggie

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Did not find meter indicating a leak. Meter R-205890. JSM

368 F5J 7518585846

2882503069 QUENTIN,STEVE (214) 507-5363

Re read meter and check for leaks. Alicia Hilberg at 904-487-1221.There only 3 people in the home.They have a pool.They have an irrigation system too.Thanks,REggie

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Reread meter Checked premises Found leak on customer side Called customer Customer said leave water on Read-793690 JC

368 F5G 3354279546

7260776727 BUNDY,KAREN (407) 432-6825

3954 LANCASHIRE LN Reginald Jerome

368 F56 3048426657

8542672732 HILBERG,ALICIA (904) 487-1221

1465 CANAL POINT RD Reginald Jerome

2019-12-31T08:53:50.000-06:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-03T13:53:57.000-06:00 M-SIO Water Service Line Break

Customer called about possible leak causing high bill. Please check for leaks and re-read meter. If necessary, customer [Christine], can be reached at 407-860-5050. Customer 

will be home. Jerry, CSR

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Found nothing indicating a leak. Took meter reading and left on. Made contact with customer with finding. JSM Mtr. R-5131260

Can we please confirm reading from Dec? It looks like new meter set and based on reading it is for over 4670000 gallons. Thanks Jen

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Reread meter the correct read is 11700 gl - meter was actually installed at 220 albrighton. real read is 4673880 fixed issue with kim and rebilled.

368 F61 5826610789

8928685594 Chu,Lisbette (407) 860-5050

107 ROCK LAKE RD Jerry Lazarre

Turned meter on, no leaks Meter reading: 274210

368 F5H 5707587810

4447762634 DIAZ,JARED (407) 401-6555

216 ALBRIGHTON CT Jennifer Akers

2019-12-30T13:52:50.000-06:00 M-REREAD

368 F67 8544896195

8544510000 DRAWDY,JULIA K (407) 869-9061

284 SPRING RUN CIR Roslyn Lide-Miller

2020-01-02T08:15:46.000-06:00 M-RECON

Please reconnect service, customer present. Julia Drawdy 407-869-9061....Roslyn

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

368 F5K 5859452805

4818840983 Young,Cedric (407) 230-3530

123 LYNDHURST DR Tina Richardson

2019-12-31T13:58:22.000-06:00 HIBILL

please re-read & check for a leak, Jose state nothing have changed, Jose can be reached at 518-253-0278...tina

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Check meter and found meter indicating a very slow leak. Made contact with customer on finding. Left meter on and took reading. R-1077240. JSM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F67 6008684121

1300059005 DOBBINS,LAWRENCE (407) 538-6802

109 JUNIPER LN Tina Richardson Jeff A Metheney

2020-01-02T07:41:11.000-06:00 MTRBBOX

Lawrence email picture of missing meter lid(I have mentioned this cover to the meter readers on different occasions. But nothing has been done to fix or replace it) Lawrence 

can be reached at 407-538-6802...tina Received complaint of damaged meter covers concerns s/o will step in an be injured. Can we please investigate. CArl

2020-01-03T20:00:00.000-06:00 2020-01-03T07:26:00.000-06:00 Completed

368 F5F 8273134845

5519009752 MULLINS,SHARON (321) 277-7562

443 STANTON PL Vincent Hicks Jon Canfield

2020-01-02T08:08:48.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2020-01-03T20:00:00.000-06:00 2020-01-03T08:01:00.000-06:00 Completed

Hung tag

1551500000 ANDREONE,ANGELA (864) 895-3235

195 SHERIDAN AVE Jerry Lazarre

2020-01-02T09:26:12.000-06:00 M-SIO Water Service Line Break

Customer called on meter reads. Feels it should be lower because no one has been at the premise from miid September until now. Please check for leaks and read meter and 

leave tag on door. Customer contact is Allison (daughter) at 864-517-0227. Thanks - Jerry

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Reread meter no leaks talked to customer read 152550 gl

105 MAGNOLIA LAKE CT Kaitlynn Gilbert

2020-01-02T15:13:17.000-06:00 M-SIO General Investigation

Please go to property customer needs water shut off at meter and cant turn off meter by themselves Chris 407-4682328 thank you Kg

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Turned off meter for customer. Valve was not stuck just needed to be operated a few times. Rug. 1960870 MAO

368 F61 1550840053

368 F51 4605059270

4607110000 MONTALDO,CHRISTOPHE V (407) 468-2328



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5684598423 REISENWEAVER,WILLIAM (937) 926-2605

220 HUMMINGBIRD LN Isabel Ceballos

2020-01-22T13:33:40.000-06:00 M-READ

2020-01-03T18:00:00.000-06:00 Completed

256 SPRINGSIDE RD Dominique Greenfield

2020-01-02T11:53:08.000-06:00 M-ON

Please turn on for new. Roslyn 561-254-5115. waiver on file.AcctAlert:

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Tagged door and turned water back off water running in the house read 215700 gl

368 F68 3015209256

2020-01-02T14:48:26.000-06:00 M-ON

Please turn on for new Rachel, Waiver on File , if necessary she can be reached at (321) 320-3987- StephanieAcctAlert:

2020-01-03T18:00:00.000-06:00 2020-01-03T09:56:00.000-06:00 Completed

Meter on took start read 3983910 gl

368 F67 6322089847

5543618885 MATTHIAS,THERESA L (407) 739-3396

Please reread meter and check for leaks, cust bill shows they used 90,000 gallons of water, Carlos @ 407-682-6518. thanks Janice Cr

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Check meter and found meter indicating a leak. R-9477250. Unable to make contact with customer. Left door tag with finding. JSM.

368 F4E 9817810003

3401096721 Fives,Rachel (407) 951-2457

565 WHISPERWOOD DR Stephanie Muniz Greg Liggons

Replaced meter box lid on 2" blow off. JSM

368 F4J 8321411618

9328210000 Alvarado,Carlos (407) 920-9208

115 WAYLAND CIR Janice Williams

2019-12-30T13:10:59.000-06:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-01-02T15:44:59.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. **Has a new meter been installed? Please add info into

Please verify no leaks. November read indicates over 200,000 gal usage. FA from early December states no leaks. Please tag door to inform customer of incoming high bill. 

Thanks. LLJ

2020-01-03T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

No leaks. Previous read was incorrect. Current Meter reading: 1789640

368 F5H 7213911169

7019625929 Boyd,Kristie (321) 217-3251

220 ALBRIGHTON CT Kimberly Bennett

Reread meter for billing read 6633470 gl

368 F4G 5965617757

5964200000 NYE,PAUL (407) 739-0460

715 FOX VALLEY DR Lori Jones

2019-12-31T13:47:24.000-06:00 M-REREAD

368 F5I 4022841937

4028510000 SHARPE,EZMA D (407) 862-5388

310 BENTLEY DR Kimberly Bennett

2020-01-02T15:42:58.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

368 F67 1019653730

8245317119 POWERS,KIMBERLY C (407) 455-2296

216 SPRINGSIDE RD Sabrena Cooper

2020-01-02T11:50:28.000-06:00 M-READ

Please take start read and leave on. If needed Kimberly can be reached at 407 786 0680 SNC

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Start read leave on read 1351350 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4G 5134843678

0628555917 Williams,Katie (407) 221-2625

216 TIMBERCOVE CIR Joanna Sanders Greg Liggons

2020-01-02T16:01:33.000-06:00 M-RECON

Please turn on services today. Customer completed online Application 01/01/20 but was unaware that we were closed. Small children at the house, just moved in yesterday.. 

THANK YOU SO MUCH..Katie 407-221-2625 Alisha CR

368 F64 7867885580

7860610000 Ishani,Cassandra (407) 712-4438

8 HORSEMAN CV Sabrena Cooper Jeff A Metheney

2020-01-02T15:17:07.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer is disputing 61000 gallons of registering on meter. If needed Cassandra can be reached at 407 712 4438 SNC

2020-01-03T15:17:00.000-06:00 2020-01-03T11:07:00.000-06:00 Completed

Found meter indicating a leak. Mar. R-3431080. Made contact with customer with finding. JSM

4859400000 LAGRONE,SUSAN (407) 782-2683

101 DONNINGTON CT Kimberly Bennett

2020-01-02T15:39:35.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim Customer has a leak talked to customer read 692630 gl

227 DUNCAN TRL Kimberly Bennett

2020-01-02T15:35:11.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Reread meter for billing read 2538390 gl

368 F5H 4859715084

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

meter was installed at 216 in ccb. fixed with kim and rebilled.

368 F5K 6530543766

6532700000 CARROLL,ROBERT (407) 786-4035



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4528012424 CRAVEY,WILLIAM (407) 376-2903

305 WOODSTEAD LN Sandra Soto Michael Overton

2020-01-02T14:31:24.000-06:00 M-RECON

106 WAX MYRTLE LN Kaitlynn Gilbert Jon Canfield

2020-01-02T11:44:57.000-06:00 M-RECON

Please reconnect services customer is home 321-231-3574 Mrs. Spincher thank you Kaitlynn

2020-01-02T20:00:00.000-06:00 2020-01-02T12:30:00.000-06:00 Completed

Turned meter on, no leaks. No tag

368 F66 9618127098

2019-12-31T09:27:58.000-06:00 M-READ

Please obtain read and leave on for Owner, HP Florida 1 LLC contact is Jessica at 1-844-858-9885. Lorie

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Final read leave on read 954100 gl

368 F67 3432658067

0051224082 spicher,LEIGH (321) 231-3574

Please read meter to confirm no leaks. Fairway Villas 407-644-4406...Roslyn

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Reread meter no leaks read 53364100 gl

368 F4G 1898497853

4826598194 HP Florida 1 LLC (844) 858-9885

100 CRESTWOOD DR Lorie Mayeski

Turned on meter read read 177630 gl

368 F68 6582895352

6583410000 FAIRWAY VILLAS (407) 730-9872

FAIRWAY DRIVE CONDOS Roslyn Lide-Miller

2019-12-30T14:43:18.000-06:00 CHK STAT

2020-01-03T00:00:00.000-06:00 2020-01-03T10:35:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-01-02T09:04:53.000-06:00 M-RECON

Please reconnect service, tag on door. William Cunningham 615-947-5888...Roslyn

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Meter is on. Picked up tag

368 F68 0645233960

9186790226 JOSEPH,DIANA (407) 450-0961

110 WILD FERN DR Jennifer Akers

Turned meter on, no leaks. Spoke with customer and informed her of turn on.

368 F68 3744374763

3747310000 CUNNINGHAM,RHONDA (407) 640-8071

100 WILD HOLLY LN Roslyn Lide-Miller

2020-01-02T11:53:55.000-06:00 M-RECON

368 F67 1013582528

8245317119 POWERS,KIMBERLY C (407) 455-2296

216 SPRINGSIDE RD Sabrena Cooper

2020-01-02T11:21:49.000-06:00 M-RECON

Please reconnect water service. Tag on Door. If needed Kimberly can be reached at 407 786 0680 SNC

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

368 F66 5128041855

5122800000 MATHIAS,STEPHEN (407) 774-8064

2080 SPRINGS LANDING BLVD Neal Franklin

2020-01-02T12:14:51.000-06:00 M-RECON

please restore services customer is present..... Stephen 407 774 8064

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Turned meter on, no leaks No tag

Reconnect service for Amanda # 407-401-3036, Cust to be present for next hour, not able to sign Waiver, will then need to pick up children at school, Thank you, Sandra. Can 

someone please contact w/ ETA on the restoral. Needs to head out. Amanda called again. Advised to sign tag and leave on door. Please reconnect. Customer will leave tag on 

2020-01-02T20:00:00.000-06:00 2020-01-02T20:02:00.000-06:00 Completed

Water service was not turned on, reconnected service and picked up tag. Regular:4413170. MAO



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F67 0179830663

0526355224 Conner,Melanie (407) 664-4714

112 WOODBRIDGE RD Alisha Greer

368 F62 1380268769

1385410000 CANARELLI,LOUIS P (407) 332-6701

610 CHELSEA RD Reginald Jerome Matthew Morrell

2020-01-02T07:17:54.000-06:00 M-SIO Sewer Miscellaneous Complaint

Louis Canarelli at 407-332-6701 called back to say that his sewer line and his neighbors sewer line backed up again at 620 Chelsea Rd.He asked for the crew & a supervisor to 

come out today to resolve this issue.He said that he already had his own plumber come out already.The crew came out on Monday & tuesday of this week 

2020-01-02T20:00:00.000-06:00 2020-01-02T14:57:00.000-06:00 Completed

Went over there with John and Ryan. We camered the line at 610 and it went under water at about 45ft. We could not see anything after that all the way to 160ft. We went to 

620 and had to locate his clean out. After finding the clean out we camered that line and also went under water at about 40ft all the way to 90ft. We the rotted the line and did not 

1081710000 COADY,HARRY (407) 774-6920

217 LOCHBERRY PL Jerry Lazarre Greg Liggons

2019-12-31T14:00:41.000-06:00 M-SIO Water Service Line Break

Customer complaining about high meter reading and bill. Please check for leaks and read meter. Customer will be home. Contact is Harry at 407-774-6920 - Jerry

2020-01-02T20:00:00.000-06:00 2019-12-31T15:05:00.000-06:00 Completed

Reread meter no leaks tagged door talked to customer read 1253550 gl

104 WILD HOLLY LN Zakia Bouldin

2020-01-02T14:08:31.000-06:00 M-RECON

Please reconnect svc. Customer will be present. Thanks

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Turned meter on, no leaks No tag

368 F5J 1083603174

Diana has paid and tag is on the door if we can please reconnect. She can be reached at 407-450-0961. Thanks Jen

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Turned meter on, no leaks Meter reading: 4008840

368 F68 4479832275

4555131390 Debisschop,Kathleen (617) 935-6583



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4907522394 HPA US 1 LLC (844) 858-9885

713 RIVERBEND BLVD Batch System

112 WILD FERN DR Batch System

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2020-01-02T19:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Could not turn off, curb stop stuck. Informed customer of turn off Meter reading: 775360

368 F4H 4300267706

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2020-01-02T19:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 454410

368 F68 4536538248

2256100888 Hazan,Natalie (407) 233-5418

Severance:

2020-01-02T19:00:00.000-06:00 2020-01-02T11:06:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 132470

368 F66 5120404837

5122800000 MATHIAS,STEPHEN (407) 774-8064

2080 SPRINGS LANDING BLVD Batch System

Turned meter on, no leaks. No tag

368 F67 0175904617

0526355224 Conner,Melanie (407) 664-4714

112 WOODBRIDGE RD Batch System Jon Canfield

2019-12-25T19:27:13.000-06:00 M-CUT

2020-01-02T12:01:32.000-06:00 MSP-RECN

Please reconnect service..WAIVER ON FILE..Melanie 407-664-4714.Thank you..Alisha CR

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2020-01-02T19:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Could not turn meter off, curb stop stuck. Hung tag Meter reading: 1953140

368 F66 9615355824

4528012424 CRAVEY,WILLIAM (407) 376-2903

Turned meter off, hung tag Meter reading: 414030

368 F68 3746108646

3747310000 CUNNINGHAM,RHONDA (407) 640-8071

100 WILD HOLLY LN Batch System

2019-12-25T19:27:13.000-06:00 M-CUT

368 F68 2342998748

8792178716 CERRATO,BRITTANY (813) 404-5071

102 AUTUMN DR Batch System

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2020-01-02T19:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

368 F66 5476198890

8870163503 COUNTESS,JULIAN (407) 242-4242

382 WOODSTEAD CIR Batch System

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2020-01-02T19:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 2198640

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2020-01-02T19:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 8657350



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F67 4673952882

7010414714 Ghandour,Nabil (407) 325-0777

368 F68 4473489253

4555131390 Debisschop,Kathleen (617) 935-6583

104 WILD HOLLY LN Batch System

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2020-01-02T19:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 1779730

5599300000 LUBINSKY,RANDY A (407) 718-3523

120 WISTERIA DR Batch System

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2020-01-02T19:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 947640

216 SPRINGSIDE RD Batch System

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2020-01-02T19:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 1351170

368 F67 5599533765

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2020-01-02T19:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 4413170

368 F67 1011019150

8245317119 POWERS,KIMBERLY C (407) 455-2296

305 WOODSTEAD LN Batch System



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

216 TIMBERCOVE CIR Tazzaleen Leach

2019-12-16T13:55:32.000-06:00 M-OFF

PLEASE COMPLETE FINAL READ, LOCK AND TAG FOR NEW CUSTOMER. tAZZ

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Took final read Turned off meter Hung tag for new customer Read-177620 JC

368 F53 6403144197

2019-12-31T09:54:44.000-06:00 M-OFF

Please take final read ,and tag door new to apply, per Christina request @ 407-221-8934

2020-01-02T18:00:00.000-06:00 2020-01-02T10:42:00.000-06:00 Completed

Took final read Turned off meter Hung tag for new customer JC

368 F4G 5138662611

0628555917 Williams,Katie (407) 221-2625

Please read meter for billing. Thanks. LLJ

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Reread meter for billing read 1049230 gl

368 F4E 9810525358

3401096721 Fives,Rachel (407) 951-2457

565 WHISPERWOOD DR Janice Williams Jordon Campbell

Turned meter off, hung tag Meter reading: 457700

368 F4C 8662078100

9909624023 BROWN,JAMES E (407) 682-7696

398 CREEKSTONE CT Lori Jones

2019-12-31T13:55:00.000-06:00 M-NOREAD

134 WISTERIA DR Batch System

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2020-01-02T19:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take a reading and leave on for new. Yamirsa can be reached at 787-690-1650, Thanks Jen

2020-01-02T18:00:00.000-06:00 2020-01-02T10:48:00.000-06:00 Completed

Start read leave on read 1687090 gl

368 F61 6624254652

Turned on meter read 1725190 gl

368 F5J 5540806374

2709956194 SANTIAGO,YAMIRSA (787) 690-1650

213 CANTERCLUB TRL Jennifer Akers Greg Liggons

2019-12-31T13:03:44.000-06:00 M-READ

368 F51 3858671619

4814805806 Taylor,Jonathon (309) 323-0294

500 SWEETWATER CLUB PL Dominique Greenfield

2019-12-31T15:19:51.000-06:00 M-ON

Customer stated water was still on. Please get read for new. Jonathon 309-323-0294AcctAlert:

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

368 F53 0472786339

3678864725 NRT PROPERTY MANAGEMENT 

FLORIDA

(972) 520-1555

2900 BRANTLEY HILLS CT Tazzaleen Leach

2019-12-30T14:02:29.000-06:00 M-OFF

PLEASE COMPLETE FINAL READ LOCK AND TAG FOR NEW CUSTOMER. tazz

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Turned off meter Hung tag for new customer Took final read JC

9711718069 Hyde,Barry (407) 948-5934

2451 WESTWOOD DR Carl Crutchfield

2019-12-30T08:26:50.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Miguel at 407-774-1821 - Carl

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Took final read Turned off meter Hung tag for new customer JC Read-827490



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4I 5761105261

1937927706 KENT,ALLISON (407) 765-6457

107 BRANDYWINE LN Lori Jones

2019-12-31T13:40:08.000-06:00 M-REREAD

Please reread meter for billing. Last read indicates over 103,000 gal usage. Is there a leak? Thanks. LLJ

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Took meter reading.

5203465156 Ramos,Kenny (754) 999-2009

604 ROGUE DR Amber Melendez

2019-12-30T07:09:14.000-06:00 M-READ

Please take final read lock and leave tag for new. Thanks, Amber

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Start read leave on read 401880 gl

372 BOGEY PT Jennifer Akers

2019-12-31T15:50:01.000-06:00 M-READ

Please take a reading and leave on for new. Virali can be reached at 321-830-8579. Thanks Jen

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Read and leave on for new read 149320 gl

368 F4F 5755765871

2019-12-16T11:12:03.000-06:00 M-READ

take final read & leave on for new. Robert 321-277-3501

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Final read leave on read 884900 gl

368 F5G 5151920593

2449420242 DATTANI,VIRALI (321) 830-8579

5164759564 Federici,Robert (321) 277-3501

115 MEADOWCREEK CV Dominique Greenfield



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

137 DUNCAN TRL Kelly Hagan Shawn Ebert

2019-12-27T13:55:03.000-06:00 IRRAUD

Please contact customer to set up an irrigation audit, as no previous leaks found at premise, and bill/readings show excessive amounts of water 30k plus each month, Jonathan 

Krot, Ph# 860-933-3046- Kelly

2019-12-31T20:00:00.000-06:00 2019-12-31T12:58:00.000-06:00 Completed

Irrigation audit scheduled for 12/31/2019 at 8:30am KAS Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was 

set to run 3 times a week ( with the gpm and times this was running 30k gallons) , ran system and found a few broke head causing some water loss, went over proper run times 

2019-12-31T13:43:58.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 135,000 gal usage. Thanks. LLJ

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

No leaks. Meter reading: 7774270 Took meter read

368 F5K 9076495821

1908942522 KROT,KAREN (860) 428-2875

Please reread meter for billing. Last read indicates over 111,000 gal usage. Is there a leak? Thanks. LLJ

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

No leaks. Meter reading: 1338210 Took meter reading.

368 F4C 1607200788

1608300000 ZUSI,DAVID (407) 682-5204

503 BIRD SONG CT Lori Jones

Took meter reading.

368 F4F 6306535965

2173237333 Khalil,Hisham (321) 945-8961

207 S SHADOWBAY BLVD Lori Jones

2019-12-31T13:41:48.000-06:00 M-REREAD

368 F4F 7625493425

5554789080 SEMINOLE COUNTY BBC (407) 665-7667

EAST LAKE BRANTLEY DR 

INTERCONNECT

Lori Jones

2019-12-31T13:29:16.000-06:00 M-REREAD

Please reread meter for billing. Last read appears to be from a different meter. Thanks. LLJ

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect..customer will be present..Thank you Alisha CR

2019-12-31T20:00:00.000-06:00 2019-12-31T08:27:00.000-06:00 Completed

Turned on meter JC

Meter was already turned on JC

368 F63 7949580911

7946500000 PITTELKOW,BRIAN (407) 695-1201

1371 SHADY KNOLL CT Alisha Greer Jordon Campbell

2019-12-30T15:09:57.000-06:00 M-RECON

368 F65 9934186872

6926204548 Busch,Marilyn (219) 617-5699

239 TIMBERLAND AVE Jerry Lazarre Jordon Campbell

2019-12-30T14:20:54.000-06:00 M-RECON

Reconnect service, customer will be at home. Customer contact is Marilyn at 219-617-5699. Jerry

2019-12-31T20:00:00.000-06:00 2019-12-31T09:01:00.000-06:00 Completed

368 F61 0394212509

0398410000 FREDERICK,LORI (407) 361-5859

105 MEADOWCREEK CV Reginald Jerome Jordon Campbell

2019-12-30T11:51:15.000-06:00 M-RECON

Reconnect the customers service today.The tag will be on the door. Lori Frederick at 407-361-5859.Thanks,Reggie

2019-12-31T20:00:00.000-06:00 2019-12-31T10:20:00.000-06:00 Completed

Turned on meter JC

3263547714 Seminazzi,Steve (443) 841-4712

113 Laurel Oak  Dr Sandra Soto Shawn Ebert

2019-12-27T10:00:03.000-06:00 IRRAUD

Steve # 443-841-4712 or 321-848-4765 requesting Irrigation Audit due to high usage, was recommended by tech after rereading meter and reads show to be in line, please 

contact to schedule, Sandra

2019-12-31T20:00:00.000-06:00 2019-12-31T12:47:00.000-06:00 Completed

12/30/2019@ left VM to call 407-403-5506 to schedule irrigation audit. KAS. Irrigation audit scheduled for 12/31/2019 at 10:30am. KAS Comments: Performed customer 

requested irrigation system audit , checked irrigation system timer and found it was set to run every day ( with the gpm and times this was running 70k gallons) , ran system and 

368 F4H 9837103156



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F63 9155328184

1265583081 Duncan,Terry (407) 454-0336

117 HICKORY TREE RD Dominique Greenfield Ryan Corey

2019-12-31T11:21:49.000-06:00 M-RECON

Please reconnect service. Customer will be present. Helen (wife) 407-454-0336

2019-12-31T20:00:00.000-06:00 2019-12-31T12:20:00.000-06:00 Completed

7160100738 McGonegle,Erin (757) 332-1068

1205 ROXBORO RD Reginald Jerome Jordon Campbell

2019-12-31T07:09:53.000-06:00 M-RECON

Reconnect the customers service today.** Chad Rogers at 407-717-4493.Thanks,REggie I saved the waiver in efile.AcctAlert:

2019-12-31T20:00:00.000-06:00 2019-12-31T08:12:00.000-06:00 Completed

Turned on meter JC

117 CLOVER LN Amber Melendez Jordon Campbell

2019-12-30T16:00:07.000-06:00 M-RECON

Please reconnect, pickup door tag. Thanks, Amber

2019-12-31T20:00:00.000-06:00 2019-12-31T07:58:00.000-06:00 Completed

Turned on meter JC

368 F65 9824637663

2019-12-30T13:58:21.000-06:00 M-RECON

Please reconnect services customer is present Andre 321-439-2831 Thank you Kaitlynn

2019-12-31T20:00:00.000-06:00 2019-12-31T07:19:00.000-06:00 Completed

Turned on meter JC

368 F64 6065230102

1825626195 RAPOSA,CORY (407) 286-8277

368 F63 5352504386

5083674869 MURRIAS,ANDRE (321) 439-2831

112 DES PINAR LN Kaitlynn Gilbert Jordon Campbell



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

385 GOLF BROOK CIR Shanika Wright John Allman

2019-12-23T10:20:27.000-06:00 M-SIO Water Miscellaneous Complaint

Company called to report a possible leak - Sttd water bubbling up next to 390 near garage - Bailey 407-682-7888.

2019-12-31T20:00:00.000-06:00 2019-12-31T08:05:00.000-06:00 Completed

2019-12-30T09:48:51.000-06:00 M-SIO Clogged Sewer

Louis Canarelli called states he was told over the weekend(after hours) that someone will return to his property today(12/30) property still have back up. If needed he can be 

reached at 407 332 6701 SNC

2019-12-31T20:00:00.000-06:00 2019-12-31T07:03:00.000-06:00 Completed

Met with customer on plumbing issue. Camera sewer line on customer side from cleanout. Problem found on customer side was about a 30 foot belly in the sewer line. Beyond 

that point out to the connection point of our side found no issues. Check manholes in Street flow was normal. JSM

368 F4E 8802837950

0163996352 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

Please investigate customer reporting there is no chlorine in their water that was tested. Jeff 407-951-5829 thanks, Amber

2019-12-31T20:00:00.000-06:00 2019-12-31T10:16:00.000-06:00 Completed

Checked the chlorine residual at the house and it was 1.4. The customer was shown the results and was satisfied.

368 F62 1387205969

1385410000 CANARELLI,LOUIS P (407) 332-6701

610 CHELSEA RD Sabrena Cooper Jeff A Metheney

Current reading is 0052650.

368 F67 3256037948

4141141175 BROMME,JEFF (407) 951-5829

315 STARBUCK RUN Amber Melendez Claude Stone

2019-12-30T12:04:42.000-06:00 M-SIO Water Quality

368 F66 9420192186

4860236012 SEMINOLE SPRINGS OFFICE 

CENTER LLC

(407) 869-8800

2101 W SR 434 Carl Crutchfield Ryan Corey

2019-12-30T13:03:47.000-06:00 M-REREAD

Customer advised had leak and fixed it - Can we please reread meter and verify no leak - CArl

2019-12-31T20:00:00.000-06:00 2019-12-31T12:38:00.000-06:00 Completed

Reconnected meter no tag on door current reading is 1692160.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reconnect service, customer will be home. Contact is Shawn at 407-617-6236. Thanks - Jerry

Re-read meter found no leaks. Talked to customer and she told me that her irrigation guy just left and believe they found the issue her irrigation was running more than it was 

supposed to. RC

368 F62 2427303778

6789112896 Dreyer,Bailey (407) 435-4514

170 WILLOW CREEK CV Jerry Lazarre Greg Liggons

2019-12-30T14:34:34.000-06:00 M-RECON

368 F63 9542429418

9546210000 BINES,BENNA (407) 332-6031

102 HICKORY TREE RD Reginald Jerome Robert Callahan

2019-12-27T08:30:24.000-06:00 HIBILL

Re read meter and check for leaks.Ms Benna Bines called abiut the high bill.Only 2 people live on the home.They have apool but don't use it.They water there lawn 2 days a 

week.After they put the sod down in the front they were watering everyday but now only 2 days a week.Thanks,REggeie

2019-12-30T20:00:00.000-06:00 2019-12-30T07:24:00.000-06:00 Completed

368 F5J 5396759984

2175918083 STEWART,MARIANNA (407) 463-1865

312 COBLE DR Kaitlynn Gilbert Robert Callahan

2019-12-27T11:22:18.000-06:00 HIBILL

Please reread meter and check for leaks readings are very high please hang results on door mr. stewart 407-463-1865 thank you Kaitlynn

2019-12-30T20:00:00.000-06:00 2019-12-30T10:27:00.000-06:00 Completed

Re read meter found no leaks. Tagged door with findings

3509400000 FULP,STEPHEN

2515 LAST TEE CT Reginald Jerome Shawn Ebert

2019-12-18T15:44:25.000-06:00 TESTMTR

Call customers (wife) Mrs Kay Fulp at her ph# 407-312-5971 ri schedule a meter test.Another tech already did the hbc on 11/21/19.Four adults live in the home,Starting in 

5/2019 the re bill hav gone up iver $$100.00 each monrth.She said her plumbrt didn't find any leaks eirther.REggie

2019-12-31T20:00:00.000-06:00 2019-12-26T13:40:00.000-06:00 Completed

12/26/2019 @ 9:56 schedule MT for 12/26/2019 at 1:30pm. KAS Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow 

range to Pass accuracy requirements , customers meter passed on all flow ranges , overall @ 98.43% , low flow @ 95.0% , medium flow @ 100.0% , maximum flow @ 100.3% 

12-23; Found leak by large oak tree. Had CFT come out and try to find leak and repair it. They encountered alot of roots and it looks like the leak is under the tree. The leak is 

not that bad right now. They will come back out on Monday 12/30 and reroute line two inch line around the tree from the main to the meter. Matt. Cat replaced 2 in service line 

368 F4E 3505056946



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F62 3032665918

2504099774 FAIRCHILD,KATHRYN (407) 461-6568

118 HEATHER HILL RD Alisha Greer Robert Callahan

2019-12-30T10:56:12.000-06:00 M-RECON

Please reconnect..Customer will be present..Tag a door..Thanks Alisha CR

5520573588 Simpkins,Catharine (407) 221-4979

1350 N MARCY DR Aja McReynolds Robert Callahan

2019-12-30T11:49:30.000-06:00 M-RECON

Please restore service for Catharine, she will be home (407) 221-4979 Thanks !

2019-12-30T20:00:00.000-06:00 2019-12-30T15:16:00.000-06:00 Completed

Turn on no leaks

655 SWEETBRIAR BR Kaitlynn Gilbert Robert Callahan

2019-12-30T13:45:15.000-06:00 M-RECON

Please reconnect services customer is present Mr. Winston 407-486-5985 thank you Kaitlynn

2019-12-30T20:00:00.000-06:00 2019-12-30T15:05:00.000-06:00 Completed

Turned on no leaks Rc

368 F63 6656710968

2019-12-30T09:39:10.000-06:00 M-RECON

Please reconnect, pick up door tag. Carol 732-939-9759 thanks, Amber

2019-12-30T20:00:00.000-06:00 2019-12-30T12:16:00.000-06:00 Completed

Reconnected service. JSM

368 F62 9333614736

2315150673 WINSTON,SHAWN (407) 332-8575

2019-12-30T20:00:00.000-06:00 2019-12-30T16:49:00.000-06:00 Completed

Turned on meter read 1788390 gl

368 F61 5409523228

8047833135 Ruggiero,Carol (732) 939-9759

103 MEADOWCREEK CV Amber Melendez Jeff A Metheney



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

117 EASTERN FORK Kelly Hagan Ryan Corey

2019-12-30T10:06:29.000-06:00 M-RECON

2019-12-30T11:45:48.000-06:00 M-RECON

Re connect the customers service today.The customer will be available.Kim Hamilton at 407-949-7347.Thanks,Reggie

2019-12-30T20:00:00.000-06:00 2019-12-30T12:51:00.000-06:00 Completed

Reconnected meter no tag on door. Current reading is 0303360

368 F62 3211022215

8831385566 Zeh,John (407) 808-1787

Mrs. Bowman has paid and will be home if we can please reconnect. She can be reached at 970-217-1116. Thanks Jen

2019-12-30T20:00:00.000-06:00 2019-12-30T12:59:00.000-06:00 Completed

No tag on door reconnected meter current reading is 1507120

368 F64 3373156554

5024895322 CAVALLARO,JENNIFER (352) 205-9780

9 TAPPAN ZEE LN Reginald Jerome Ryan Corey

No tag meter was on when I arrived current reading is 3926540

368 F64 1326235809

6662124600 BOWMAN,CHRIS (970) 217-1116

216 BROM BONES LN Jennifer Akers Ryan Corey

2019-12-30T10:35:20.000-06:00 M-RECON

368 F63 6282400197

1539955394 CURRAN,GERALD (321) 689-5527

253 TOLLGATE TRL Kaamilya Pereira Ryan Corey

2019-12-30T09:58:58.000-06:00 M-RECON

Reconnect service. Customer present. Gerald Curran 321-689-5527.

2019-12-30T20:00:00.000-06:00 2019-12-30T14:20:00.000-06:00 Completed

2019-12-30T20:00:00.000-06:00 2019-12-30T14:46:00.000-06:00 Completed

Turned on no leaks. Rc



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reconnected meter collected tag current reading is 1261710

368 F63 3544135416

3542310000 DIAZ,LYNN (321) 279-5423

124 ROSE BRIAR DR Alisha Greer Ryan Corey

2019-12-30T10:31:40.000-06:00 M-RECON

368 F61 3123682767

8427022080 PANORA,KLEVER (917) 402-9740

205 SLADE DR Kelly Hagan Ryan Corey

2019-12-30T07:46:52.000-06:00 M-RECON

Pick up Tag and reconnect service, Klever Panora , ph#917-402-9740 - thanks, Kelly

2019-12-30T20:00:00.000-06:00 2019-12-30T12:14:00.000-06:00 Completed

368 F61 3394900273

3394500000 MITCHELL,MARY (407) 260-5362

129 SHERIDAN CT Amber Melendez Ryan Corey

2019-12-30T14:19:49.000-06:00 M-RECON

Please reconnect, pick up door tag. Mary 407-260-5362 thanks, Amber

2019-12-30T20:00:00.000-06:00 2019-12-30T15:05:00.000-06:00 Completed

Reconnected meter current reading is 0050190 collected tag from the door

5632833903 VILLASENOR,RICHARD (407) 671-8663

105 SWEETBRIAR BR Ewan Dehnert Ryan Corey

2019-12-30T10:16:15.000-06:00 M-RECON

Please reconnect. CUSTOMER WILL BE PRESENT. Richard 407-671-8663. Thank you! Ewan

2019-12-30T20:00:00.000-06:00 2019-12-30T14:56:00.000-06:00 Completed

Turned on and picked up tag no leaks

Pick up Tag and reconnect service, John Zah , ph# 407-808-1787- thanks, Kelly

2019-12-30T20:00:00.000-06:00 2019-12-30T14:09:00.000-06:00 Completed

Collected tag reconnected meter current reading is 0741630

368 F63 5412213585



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F65 4426641508

6504646426 YOUNGMAN,WILLIAM (407) 701-2552

1414 W MARVIN ST Kelly Hagan Ryan Corey

5283639263 RIDDLE,CORRIE (407) 618-6782

440 BRASSIE DR Reginald Jerome Ryan Corey

2019-12-30T12:51:10.000-06:00 M-RECON

Reconnect the customers service today.The tag will be on the door. Corrie Riddle at 407-618-6782.Thanks,REggie

2019-12-30T20:00:00.000-06:00 2019-12-30T13:29:00.000-06:00 Completed

No tag on the door customer was home Meyer was reconnected current reading is 2738750

114 SHEPHERD TRL Kelly Hagan Ryan Corey

2019-12-30T13:56:42.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Brandele Green , Ph# 412-506-7939- Kelly

2019-12-30T20:00:00.000-06:00 2019-12-30T14:46:00.000-06:00 Completed

Reconnected meter collected tag current reading is 1007490.

368 F65 1355645087

2019-12-30T10:59:06.000-06:00 M-RECON

Please pick up tag and reconnect service..Tag on door. Thank you Alisha CR David 407-260-9065

2019-12-30T20:00:00.000-06:00 2019-12-30T13:48:00.000-06:00 Completed

No tag on the door. Reconnected meter current reading is 1266020.

368 F64 7995874224

0981317359 Green,Brandele (412) 506-7939

Please pick up tag and reconnect service..Lynn 321-279-5423 Thank you..Tag on door. Alisha CR

2019-12-30T20:00:00.000-06:00 2019-12-30T15:46:00.000-06:00 Completed

Turned on meter four sprinkler heads were leaking got in contact with customer letting them know they wanted to leave the water on current reading is 1235880 and going.

368 F61 2260926248

2268400000 KNOX,DAVID P (407) 260-9065

216 SHERIDAN AVE Alisha Greer Ryan Corey



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:104 LEYBURN PL Jennifer Akers Robert Callahan

2019-12-27T13:54:23.000-06:00 M-SIO High or Low Pressure in the Water

Customer complaining about low pressure throughout the entire house. Issue has been ongoing for a few weeks. Please check for low pressure. Please leave tag on door. If 

needed, please contact Erika at 321-527-9359. Thank you. - Jerry

2019-12-30T20:00:00.000-06:00 2019-12-30T09:34:00.000-06:00 Completed

Talk to customer about low pressure he has a water softener that he was not using I asked him to bypass the water softener and the pressure came back up. Rc

368 F5K 9281705351

9283000000 COLANGELO,RONALD (407) 865-0617

Suzanne Allegra at 407-212-8764 or 407-212-8653 called to say that there is a dole in the street to the left of her home at 214 Thistlewood Circle.Semivole county was already 

out and told her to call us.Thankls,REggie

2019-12-30T20:00:00.000-06:00 2019-12-30T14:18:00.000-06:00 Completed

Went out and looked at the hole in the road. There is a manhole across the street. I opened it up and the gravity lines do not go any where near the hole in the road. There are 

also not service laterals near it either. I called Mark with Seminole County and let him my findings. They will look into this further on their end. Matt.

368 F4G 1728363041

8000412613 BOYLES,ERIKA (321) 527-9359

400 N SWEETWATER BLVD Jerry Lazarre Robert Callahan

Re read meter no leaks Rc

368 F4I 8167498042

7424369973 ALLEGRA,SUZANNE (407) 212-8764

211 THISTLEWOOD CIR Reginald Jerome Matthew Morrell

2019-12-30T08:59:01.000-06:00 M-SIO Water Miscellaneous Complaint

368 F64 6490378412

3887457873 Greiner,Daniel (407) 376-9932

121 LAKE OAKS BLVD Kelly Hagan Robert Callahan

2019-12-27T13:28:03.000-06:00 M-REREAD

PLEASE verify read as Lydia Levasseur requests , Ph# 407-760-7446, as issues in past with read too low, causing high bill , to accumulate- Kelly

2019-12-30T20:00:00.000-06:00 2019-12-30T13:50:00.000-06:00 Completed

2019-12-30T10:58:34.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, William Youngman , Ph#407-701-2552 - Kelly

2019-12-30T20:00:00.000-06:00 2019-12-30T12:40:00.000-06:00 Completed

Reconnected meter no tag on door current reading is 0538310



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned meter off and hung door tag. JSM

368 F63 7945047695

7946500000 PITTELKOW,BRIAN (407) 695-1201

368 F63 3547093925

3542310000 DIAZ,LYNN (321) 279-5423

124 ROSE BRIAR DR Batch System Jeff A Metheney

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T07:50:00.000-06:00 Completed

368 F67 2448456412

6282122684 BELMONT,ROBERT (321) 972-5360

212 SWEET GUM WAY Batch System Jeff A Metheney

2019-12-08T19:01:38.000-06:00 M-EXCHNG

2019-12-30T19:01:00.000-06:00 2019-12-26T14:30:00.000-06:00 Completed

MR ID: 244093246412, MR REMARK: MS Changed out 5/8" meter and washers. JSM

9283000000 COLANGELO,RONALD (407) 865-0617

104 LEYBURN PL Kelly Hagan Robert Callahan

2019-12-30T14:37:58.000-06:00 M-SIO No Water

Please turn on Meter, as repairs complete , as customer requests water restored, Ronald Colangelo, Ph# 407-865-0617- Kelly

2019-12-30T20:00:00.000-06:00 2019-12-30T15:42:00.000-06:00 Completed

Turn water back on for customer no leaks

2019-12-30T12:30:03.000-06:00 M-SIO Water Service Line Break

Ruby is calling to have us turn svc off at meter for repairs today for leak. She can be reached at 407-865-0609 and she knows to call back once fixed so we can turn back on. 

Thanks Jen

2019-12-30T20:00:00.000-06:00 2019-12-30T14:17:00.000-06:00 Completed

Turn off water so customers can do repairs Rc

368 F5K 9281492057



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F62 9242655111

9249400000 FOX,MARY A (407) 628-0101

6789112896 Dreyer,Bailey (407) 435-4514

170 WILLOW CREEK CV Batch System Jeff A Metheney

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T10:22:00.000-06:00 Completed

Turned off meter and hung door tag. JSM

117 EASTERN FORK Batch System Jeff A Metheney

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:17:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F62 2422056899

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:08:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F62 3219062159

8831385566 Zeh,John (407) 808-1787

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:15:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F63 5413450420

5632833903 VILLASENOR,RICHARD (407) 671-8663

105 SWEETBRIAR BR Batch System Jeff A Metheney

1371 SHADY KNOLL CT Batch System Jeff A Metheney

2019-12-25T19:27:13.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:51:00.000-06:00 Completed

Turned meter off and hung door tag.

368 F62 4537472589

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:03:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F61 5406354941

8047833135 Ruggiero,Carol (732) 939-9759

103 MEADOWCREEK CV Batch System Jeff A Metheney

Turned meter off and hung door tag. JSM

368 F63 6659856620

5520573588 Simpkins,Catharine (407) 221-4979

1350 N MARCY DR Batch System Jeff A Metheney

2019-12-25T19:27:13.000-06:00 M-CUT

368 F63 5351311167

5083674869 MURRIAS,ANDRE (321) 439-2831

112 DES PINAR LN Batch System Jeff A Metheney

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T07:36:00.000-06:00 Completed

142 EASTERN FORK Batch System Jeff A Metheney

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:24:00.000-06:00 Completed

Turned meter off and hung door tag. JSM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned meter off and hung door tag. JSM

368 F63 9157001647

368 F62 9339838067

2315150673 WINSTON,SHAWN (407) 332-8575

655 SWEETBRIAR BR Batch System Jeff A Metheney

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:37:00.000-06:00 Completed

368 F61 0391157128

0398410000 FREDERICK,LORI (407) 361-5859

105 MEADOWCREEK CV Batch System Jeff A Metheney

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T10:09:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

1539955394 CURRAN,GERALD (321) 689-5527

253 TOLLGATE TRL Batch System Jeff A Metheney

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:01:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

108 NICOLE LN Batch System Jeff A Metheney

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:30:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F63 6287874390

6052775203 O'TOOLE,DANIEL (317) 652-8938



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1832210000 SANDLAND,GEORGE T (407) 712-5577

1225 WINDSOR AVE Batch System Ryan Corey

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:17:00.000-06:00 Completed

Disconnected water current reading is 4207120 hung tag on the door

121 GLENDALE DR Batch System Ryan Corey

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T10:36:00.000-06:00 Completed

Disconnected water current reading is 0545440 hung tag on door

368 F65 1836924237

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T10:15:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F61 2572170677

6362929258 JOCHANIEWICZ,TRICIA (407) 733-3093

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T07:44:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F62 3032186588

2504099774 FAIRCHILD,KATHRYN (407) 461-6568

118 HEATHER HILL RD Batch System Jeff A Metheney

1265583081 Duncan,Terry (407) 454-0336

117 HICKORY TREE RD Batch System Jeff A Metheney

2019-12-25T19:27:13.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T10:25:00.000-06:00 Completed

Disconnected water current reading is 2738750 hung tag on door.

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:55:00.000-06:00 Completed

Disconnected water current reading is 0303360 hung tag on door.

368 F65 1357790450

5283639263 RIDDLE,CORRIE (407) 618-6782

440 BRASSIE DR Batch System Ryan Corey

Disconnected water current reading is 0538310 hung tag on door

368 F64 3379175778

5024895322 CAVALLARO,JENNIFER (352) 205-9780

9 TAPPAN ZEE LN Batch System Ryan Corey

2019-12-25T19:27:13.000-06:00 M-CUT

368 F65 4429400432

6504646426 YOUNGMAN,WILLIAM (407) 701-2552

1414 W MARVIN ST Batch System Ryan Corey

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T10:16:00.000-06:00 Completed

368 F61 3127729262

8427022080 PANORA,KLEVER (917) 402-9740

205 SLADE DR Batch System Ryan Corey

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T07:35:00.000-06:00 Completed

Disconnected water current reading is 1261710 hung tag on door.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Disconnected water current reading 0050190 hung tag on door

368 F61 3397282163

3394500000 MITCHELL,MARY (407) 260-5362

129 SHERIDAN CT Batch System Ryan Corey

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T07:55:00.000-06:00 Completed

368 F61 2266751807

2268400000 KNOX,DAVID P (407) 260-9065

216 SHERIDAN AVE Batch System Ryan Corey

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T07:48:00.000-06:00 Completed

Disconnected water meter current reading is 1266020 hung tag on door

0981317359 Green,Brandele (412) 506-7939

114 SHEPHERD TRL Batch System Ryan Corey

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:35:00.000-06:00 Completed

Disconnected water current reading is 1007490 hung tag on door

103 CLOVER LN Batch System Ryan Corey

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:18:00.000-06:00 Completed

Disconnected water current reading is 0638450 hung tag on door

368 F64 7998539950

368 F64 7399007996

1068354782 Defeo,Brittany (407) 280-3463



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1825626195 RAPOSA,CORY (407) 286-8277

117 CLOVER LN Batch System Ryan Corey

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:26:00.000-06:00 Completed

216 BROM BONES LN Batch System Ryan Corey

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:46:00.000-06:00 Completed

Disconnected water current reading is 1507120 hung tag on door.

368 F64 6065977505

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:47:00.000-06:00 Completed

Disconnected water current reading is 0993900 hung tag on door.

368 F64 1321910418

6662124600 BOWMAN,CHRIS (970) 217-1116

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:09:00.000-06:00 Completed

Disconnected water current reading is 2981620 hung tag on door

368 F65 9829514575

7160100738 McGonegle,Erin (757) 332-1068

1205 ROXBORO RD Batch System Ryan Corey

368 F65 8984609861

8980210000 Lankford-Hayler,Anne (910) 262-4137

1212 WINDSOR AVE Batch System Ryan Corey

2019-12-25T19:27:13.000-06:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-12-27T09:49:46.000-06:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2019-12-30T18:00:00.000-06:00 2019-12-30T10:16:00.000-06:00 Completed

Please take a final reading and lock meter. Tag door for new to apply. Bill Jordan can be reached at 407-702-5374. Thanks Jen

2019-12-30T18:00:00.000-06:00 2019-12-30T09:01:00.000-06:00 Completed

Turned off and tagged door Rc

368 F5I 4643516925

9557393630 VELEZ,CELESTE (407) 480-8628

277 CAMBRIDGE DR- IRRIG Hayes Tiara Robert Callahan

MR ID: 889656441656, MR REMARK: GL changed out meter no leaks

368 F66 4777635057

1298437228 PICKELL,SHIRLEY (407) 461-4605

136 BRIDGEVIEW CT Jennifer Akers Robert Callahan

2019-12-05T12:37:00.000-06:00 M-OFF

368 F4D 8890219443

8893410000 BONYADI,BYRON (407) 327-0671

175 SABAL PALM DR Batch System John Allman

2019-11-26T19:00:57.000-06:00 M-EXCHNG

2019-12-30T19:00:00.000-06:00 2019-12-26T09:40:00.000-06:00 Completed

368 F64 7517550804

4083378607 Taylor,Jason (407) 353-7073

228 CHARLES ST Batch System Ryan Corey

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T10:05:00.000-06:00 Completed

Disconnected water current reading is 0263090 hung tag on door

Disconnected water current reading is 1265180 hung tag on door



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4C 2793997560

0803961256 Bevill,Andrew (949) 241-2322

450 WINDING CREEK PL Dominique Greenfield Robert Callahan

2019-12-27T12:38:29.000-06:00 M-READ

take final read & leave on for new. Andrew 949-241-2322

368 F5F 6940252693

8274958939 PENNISI,CHARLES (407) 683-0378

617 ALBANY CT Tazzaleen Leach Robert Callahan

2019-12-20T10:06:34.000-06:00 M-OFF

PLEASE COMPLETE FINAL READ LOCK AND TAG DOOR FOR NEW CUSTOMER

2019-12-30T18:00:00.000-06:00 2019-12-30T09:44:00.000-06:00 Completed

Could not get valve turned off tagged door to go office and apply or service

1754710000 ACEVEDO,ISAIAH (407) 617-1849

215 CANTERCLUB TRL Roslyn Lide-Miller Robert Callahan

2019-12-27T15:40:59.000-06:00 M-OFF

Take final read and lock meter. Tag door for new. Isaiah Acevedo 407-617-1849... Roslyn

2019-12-30T18:00:00.000-06:00 2019-12-30T12:26:00.000-06:00 Completed

Turned off and tagged for new Rc

500 SWEETWATER CLUB PL Kelly Hagan Robert Callahan

2019-12-27T08:42:14.000-06:00 M-OFF

- Take Final Read and Lock Meter, Tag door for new to apply, Karen Chase, Ph# 407-718-6092 thanks, Kelly

2019-12-30T18:00:00.000-06:00 2019-12-30T12:12:00.000-06:00 Completed

Read meter turned off and tagged for new Rc

368 F5J 1751312852

Turned off tagged door Rc

368 F51 3855822602

4814805806 Taylor,Jonathon (309) 323-0294



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8980210000 Lankford-Hayler,Anne (910) 262-4137

1212 WINDSOR AVE Alisha Greer Jeff A Metheney

2019-12-30T10:25:30.000-06:00 M-RECON

Please reconnect services. tag on door and customer will be present if you need her..Anne 910-262-4137..Thank you Alisha

461 GLEAMING ANDOVER WAY Patricia Askia Robert Callahan

2019-12-17T09:24:38.000-06:00 M-READ

Take final read and leave on services for Stephanie,(630) 624-2477, 5637383572, 461 GLEAMING ANDOVER WAY, LONGWOOD, FL, 32779, Residential-Single Family, 255 

(Subdivision 368), Patricia

2019-12-30T18:00:00.000-06:00 2019-12-30T12:38:00.000-06:00 Completed

Read and left on for new Rc

368 F65 8988755950

2019-12-11T13:59:13.000-06:00 M-READ

Please take final read and leave on. Lois can be reached at 407-862-2165. Thanks

2019-12-30T18:00:00.000-06:00 2019-12-30T13:32:00.000-06:00 Completed

Read and left on for new Rc

368 F53 2059031433

5637383572 Pancratz,Stephanie (630) 624-2477

take final read & leave on for new. DG

2019-12-30T18:00:00.000-06:00 2019-12-30T09:16:00.000-06:00 Completed

Read and left on for new Rc

368 F68 0736758597

2043729572 Womersley,Lois (407) 862-2165

117 WOODMILL RD Zakia Bouldin Robert Callahan

Read and left on for new Rc

368 F4F 6858033978

7294114325 MASSINO,DARA (407) 443-6727

2811 SPYGLASS CV Dominique Greenfield Robert Callahan

2019-12-10T07:44:40.000-06:00 M-READ

2019-12-30T18:00:00.000-06:00 2019-12-30T13:09:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-12-26T08:20:00.000-06:00 CHK STAT

Please re-read meter and check for leaks. Customer is complaining of higher usage charges. Stated a outside lawn faucet was broken in the past stated it was repaired in 

September. If needed Rebecca White can be reached at 407 687 2272

2019-12-30T08:12:00.000-06:00 2019-12-30T14:16:00.000-06:00 Completed

Re read meter no leaks. talked to customer let her know. also let her know she might check her irrigation to make sure everything is set right. Rc

368 F4I 9649229899

9642800000 AZZARA,SUSAN A (407) 474-2932

204 THISTLEWOOD CIR Hayes Tiara Greg Liggons

No tag on the door reconnected meter current reading is 0638450

368 F56 8545755876

5183591998 White,Rebecca (407) 687-2272

1043 DUNHURST CT Sabrena Cooper Robert Callahan

2019-12-27T08:12:52.000-06:00 HIBILL

368 F64 7390733762

1068354782 Defeo,Brittany (407) 280-3463

103 CLOVER LN Tazzaleen Leach Ryan Corey

2019-12-30T10:56:13.000-06:00 M-RECON

please reconnect the services customer will be present. TAZZ

2019-12-30T14:00:00.000-06:00 2019-12-30T13:06:00.000-06:00 Completed

368 F5H 0265771639

8380765409 HUGH,DAMIAN (917) 476-9558

208 HOLDERNESS DR Sabrena Cooper Robert Callahan

2019-12-27T15:05:45.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer states 1 person in houses hold meter registering over 30000gallons of water for months. If needed Patricia Inbornone 407 

808 6194 SNC

2019-12-30T15:05:00.000-06:00 2019-12-30T10:01:00.000-06:00 Completed

Re read meter no leaks Rc

2019-12-30T18:00:00.000-06:00 2019-12-30T14:44:00.000-06:00 Completed

Reconnected service and collected door tag. JSM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5J 7405395127

1758187657 Florentin Rodriguez,Diego (832) 814-0319

155 HAVILLAND PT Reginald Jerome John Allman

2019-12-27T07:20:10.000-06:00 M-SIO Water Miscellaneous Complaint

368 F51 0320785980

6695033744 WOOTEN,K (407) 474-9210

3278 SUNSET VALLEY CT Reginald Jerome John Allman

2019-12-27T09:48:25.000-06:00 M-SIO High or Low Pressure in the Water

Ms. Wooten at 407-474-9210 called about having high water pressure.Thanks,Reggie

2019-12-27T20:00:00.000-06:00 2019-12-27T11:54:00.000-06:00 Completed

Water pressure is fine 80 psi

2036749894 EVANS,DAWN (407) 493-8243

101 STARLING LN Reginald Jerome Greg Liggons

2019-12-26T08:03:44.000-06:00 M-READ

Take final read for previous customer.leave on for new customer.Dawn Evans at 407-493-8243.Thanks,Reggie

2019-12-27T20:00:00.000-06:00 2019-12-27T08:09:00.000-06:00 Completed

Final read leave on read 319620 gl

111 N SWEETWATER BLVD Charice Mackey Watson Greg Liggons

2019-12-26T15:16:16.000-06:00 M-ON

Please return to turn water back on. We turned the water off yesterday to give the customer time to fix a pipe. If we cannot honor the request for 12/26, please turn on water first 

thing in the AM for 12/27. Customer will be present. Thank you. Suzanne 407-797-8310

2019-12-27T20:00:00.000-06:00 2019-12-27T08:51:00.000-06:00 Completed

Turned on meter customer has leak on her side and she is aware of read 1969820 gl

368 F68 0369469711

Please check premise to see if home occupied.. Hang door tag- Tiara

2019-12-27T20:00:00.000-06:00 2019-12-27T09:45:00.000-06:00 Completed

Hung door tag gl property vacant

368 F4G 5425080847

5427300000 BASINGER,SUZANNE (407) 797-8310



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0694610992 CONVERSE, JENNIFER (407) 616-7735

225 STEVENAGE DR Batch System Jordon Campbell

200 LYNDHURST CT Batch System Jordon Campbell

2019-12-18T19:01:00.000-06:00 M-EXCHNG

2019-12-27T19:01:00.000-06:00 2019-12-26T10:30:00.000-06:00 Completed

MR ID: 934162038861, MR REMARK: GL Exchanged meter JC

368 F5K 4907347342

2019-12-18T19:01:00.000-06:00 M-EXCHNG

2019-12-27T19:01:00.000-06:00 2019-12-26T12:51:00.000-06:00 Completed

MR ID: 551532902821, MR REMARK: MS Changed out 1 meter and washers. Also installed 12" meter riser and replaced meter box. Flushed house line and left on. JSM

368 F5K 9343150588

9343700000 HARTZOG,TIM (407) 774-9525

2019-12-27T19:01:00.000-06:00 2019-12-20T09:33:00.000-06:00 Completed

MR ID: 688280367248, MR REMARK: GL Changed out 1" meter and washers. Flushed house line and left on. JSM.

368 F51 5515328785

4841082008 MORGAN,ALENA (941) 525-0180

701 SWEETWATER CLUB BLVD Batch System Jeff A Metheney

Put repair bandage on 1 1/4 service line

368 F5K 6888671293

9445243502 BLANCO,MARIA (407) 937-8763

159 DUNCAN TRL Batch System Jeff A Metheney

2019-12-18T19:01:00.000-06:00 M-EXCHNG

Abraham Roiss at 407-230-8646 called to say that a pipe burst on our side and water is bubbling on his lawn.He said this is the 3rd time this happened in 7 

years.Thanks,Reggie

2019-12-27T20:00:00.000-06:00 2019-12-27T11:54:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turn on for new customer. Customer will be present, Misty Schoenly-thanks, KellyAcctAlert:

2019-12-27T18:00:00.000-06:00 2019-12-27T07:46:00.000-06:00 Completed

Turned on meter took start read 1009330 gl

368 F5L 8008761051

4239603192 IH5 PROPERTY FL LP (435) 792-3308

225 W COTTESMORE CIR Shanika Wright Greg Liggons

Re-read meter found no leaks Talked to customer let him know to check his irrigation also told him he can call the office to set up a irrigation audit Rc

368 F55 3788693883

4346661264 Schoenly,Misty (202) 805-4531

1782 MARKHAM GLEN CIR Kelly Hagan Greg Liggons

2019-12-26T07:55:12.000-06:00 M-ON

368 F4H 9836075365

3263547714 Seminazzi,Steve (443) 841-4712

113 Laurel Oak  Dr Janice Williams Robert Callahan

2019-12-26T11:50:47.000-06:00 HIBILL

Please check premise for leaks and reread meter, new customer Steve @443-841-4712 received two bills one showing he used 70,000 gls and another showing 24,000 gls, 

thanks Janice cr

2019-12-27T18:00:00.000-06:00 2019-12-27T09:43:00.000-06:00 Completed

368 F5K 5917815479

3900760979 Holstein,Thomas (407) 501-3484

205 LYNDHURST CT Batch System Jordon Campbell

2019-12-18T19:01:00.000-06:00 MTRBBOX

2019-12-27T19:01:00.000-06:00 2019-12-26T14:11:00.000-06:00 Completed

MR ID: 407857430550, MR REMARK: BB Replaced broken meter box lid JC

2019-12-18T19:01:00.000-06:00 M-EXCHNG

2019-12-27T19:01:00.000-06:00 2019-12-27T13:22:00.000-06:00 Completed

MR ID: 490829056123, MR REMARK: MS Exchanged meter JC



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F68 1526531614

5858371572 EVANS,DAWN (407) 493-8243

368 F56 7171055223

3004505262 DELAROSA,CHRISTOPHER (407) 802-7790

1461 CANAL POINT RD Jerry Lazarre Greg Liggons

2019-12-26T13:19:07.000-06:00 M-READ

Please take reading and leave on for new. Christopher can be reached at 407-802-7790. Jerry

2019-12-27T18:00:00.000-06:00 2019-12-27T07:34:00.000-06:00 Completed

Start reading leave on read 3199310 gl

4025384790 VAZQUEZ,JOSEPH (407) 766-9841

324 VALLEY DR Stephanie Muniz Greg Liggons

2019-12-26T11:01:45.000-06:00 M-READ

Please take start read for new Joseph, if necessary he can be reached at (407) 766-9841- Stephanie

2019-12-27T18:00:00.000-06:00 2019-12-27T09:06:00.000-06:00 Completed

Start read leave on read 1761610 gl

2726 CATTAIL CT Stephanie Muniz Greg Liggons

2019-12-26T11:04:13.000-06:00 M-READ

Please take start read for new Joseph, if necessary he can be reached at (407) 766-9841- Stephanie

2019-12-27T18:00:00.000-06:00 2019-12-27T08:38:00.000-06:00 Completed

Start read leave on read 1799880 gl

368 F4J 4816678749

2019-12-16T15:38:23.000-06:00 M-READ

Please take final read and leave on for IH5 PROPERTY FL LP (844) 858-9920. SW

2019-12-27T18:00:00.000-06:00 2019-12-27T09:56:00.000-06:00 Completed

Final read leave on read 617330 gl

368 F4F 7542578984

0461284747 VAZQUEZ,JOSEPH (407) 766-9841



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2927634043 Brooks,John (407) 383-3785

124 STONEY RIDGE CT Sabrena Cooper Robert Callahan

2019-12-26T07:43:38.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer normally has under 3000 gallons and this month 7900 states no leaks. If needed Mrs Ortiz can be reached at 407 782 3475 

SNC

2019-12-27T07:43:00.000-06:00 2019-12-27T08:38:00.000-06:00 Completed

Re read meter no leaks. Rc

368 F63 6687732536

2019-12-27T10:53:58.000-06:00 M-SIO Water Quality

Nicole Bromme # 703-470-1944, called reporting particles in water, states seeing in kitchen sink , asked if noticed anywhere else in premise, has not checked, please 

investigate, Customer needs to leave by 4;45pm Sandra

2019-12-27T16:00:00.000-06:00 2019-12-30T06:22:00.000-06:00 Completed

Water was clear at the first point of connection with a good residual. Customer has a softener.

368 F63 6133508137

6130410000 ORTIZ,JOSE (407) 782-3475

2019-12-27T18:00:00.000-06:00 2019-12-27T08:16:00.000-06:00 Completed

Start read leave on read 1286210 gl

368 F67 3256049427

4141141175 BROMME,JEFF (407) 951-5829

315 STARBUCK RUN Sandra Soto Claude Stone

Start read leave on read 1286210 gl

368 F68 1526531614

3005261319 EVANS,DAWN (407) 493-8243

109 STARLING LN Batch System Greg Liggons

2019-12-26T09:00:12.000-06:00 M-READ

109 STARLING LN Batch System Greg Liggons

2019-12-26T09:00:12.000-06:00 M-READ

2019-12-27T18:00:00.000-06:00 2019-12-27T08:16:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Water Meter Leaking at Junction, and customer cannot get main vale off, Dustin Fitch , Ph# 407-405-7663- Kelly

2019-12-26T20:00:00.000-06:00 2019-12-26T07:43:00.000-06:00 Completed

Found customer's house line leaking. Made contact with customer. Turned meter off and took reading. JSM

368 F5L 4109636179

Reconnect water for customer JC

368 F56 7809788525

7802200000 FITCH,HEATHER D (407) 405-8478

1653 WINDY BLUFF PT Kelly Hagan Jeff A Metheney

2019-12-26T07:07:38.000-06:00 M-SIO Water Service Line Break

368 F5K 5915211303

3900760979 Holstein,Thomas (407) 501-3484

205 LYNDHURST CT Amber Melendez Jordon Campbell

2019-12-26T14:30:07.000-06:00 M-ON

Customer made a mistake and actually wanted services off on 12/30/2019 please turn on. Customer home. Amber

2019-12-26T20:00:00.000-06:00 2019-12-26T14:40:00.000-06:00 Completed

368 F5I 7312715638

7314610000 PATEL,FIONA (407) 682-7651

101 HARROGATE PLACE Roslyn Lide-Miller Greg Liggons

2019-12-23T07:31:52.000-06:00 CHK STAT

Please reread meter to confirm no leak. Fiona Patel 407-682-7651.....Roslyn

2019-12-26T20:00:00.000-06:00 2019-12-26T09:11:00.000-06:00 Completed

Reread meter no leaks read 91840 gl

99 SWEETBRIAR BR Kaamilya Pereira Jeff A Metheney

2019-12-26T12:00:17.000-06:00 M-SIO Repair/Replace Meter Box

Mr. John Brooks (407) 383-3785 would like to be called to schedule work needed at his meter per FA dated 10-28-2019; he believes the Oak Tree is causing him to have a high 

bill and leak. Thanks, Kaam

2019-12-27T00:00:00.000-06:00 2019-12-26T12:55:00.000-06:00 Completed

Found meter indicating a slow leak. Work with customer and found back toilet leaking. He turned toilet off and meter stopped. Left meter on. JSM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5K 5917270411

368 F5M 5192384375

5197900000 CHANDLER,EDDY (407) 592-7031

321 WEKIVA COVE RD Stephanie Muniz Greg Liggons

2019-12-23T12:44:45.000-06:00 CHK STAT

Please confirm usage for leak that was reported on our side and went thru the customer meter, please confirm if customer will be charged for usage or what will be billed to 

customer- Stephanie

2019-12-26T18:00:00.000-06:00 2019-12-26T09:56:00.000-06:00 Completed

Reread meter no leaks read 8849010 gl

0461110000 CROWN POINT CONDO ASSN (407) 788-6700

CROWN POINT CIRCLE CONDOS Kelly Hagan Robert Callahan

2019-12-23T14:50:29.000-06:00 M-SIO No Water

No Water, reported by Becky Sanchez, ph# 407-448-4873, condo# 174 Crown Point Circle-affected, she states entire neighborhood affected, - Kelly

2019-12-26T20:00:00.000-06:00 2019-12-26T12:55:00.000-06:00 Completed

I checked everything on our side and found no issues. I did talk to someone and they said they had a leak in one of the units and had a plumber come out. Ill let him know I did 

not want to turn anything on not knowing if the leak has been fixed or not he Would need to check with the plumber and he can turn it back on. RC.

192 TOLLGATE BRANCH Hayes Tiara Robert Callahan

2019-12-23T09:20:59.000-06:00 M-SIO High or Low Pressure in the Water

Katharine called to report low water pressure.. contact # 407-486-0098- Tiara

2019-12-26T20:00:00.000-06:00 2019-12-26T10:09:00.000-06:00 Completed

Called to customer she had a water softener we bypassed it and she said pressure seem to be better.Rc

368 F4C 0464594399

2019-12-26T10:12:14.000-06:00 M-SIO High or Low Pressure in the Water

Tomas called to report low water pressure throughout the home.. Tomas contact # 407-461-6107 please hang door tag- Tiara

2019-12-26T20:00:00.000-06:00 2019-12-26T13:02:00.000-06:00 Completed

Problem was at customers water softener put in by pass customer has good water pressure now customer is aware

368 F61 5762574433

7870053683 SCHAEFER,KATHARINE (407) 486-0098

0444835623 COLLANTES,MICHAEL (407) 247-2238

229 W BERKSHIRE CIR Hayes Tiara John Allman



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

381 WINCHESTER PL Alisha Greer Greg Liggons

2019-12-23T10:57:20.000-06:00 M-READ

Please take start read and leave on for new customer Jennifer (321) 277-2712 Alisha CR

2019-12-26T18:00:00.000-06:00 2019-12-26T09:02:00.000-06:00 Completed

Start read leave on for new read 129990 gl

2019-12-23T11:44:59.000-06:00 M-READ

Please take start read and leave on for new customer Chris (407)489-6321 Thanks Alisha CR

2019-12-26T18:00:00.000-06:00 2019-12-26T08:47:00.000-06:00 Completed

Start read leave on read 688070 gl

368 F5F 9888385685

2530333141 Bailey,Jennifer (321) 277-2712

Take Final Read and Lock Meter, Tag door for new to apply, Tanya Diaz , Ph# 407-919-9332 thanks, Kelly

2019-12-26T18:00:00.000-06:00 2019-12-26T08:26:00.000-06:00 Completed

Tagged and turned off for new read 810780 gl

368 F4F 2183476110

6692629446 Wilson,Chris (407) 489-6321

2859 SPYGLASS CV Alisha Greer Greg Liggons

Tagged and turned off for new read 3212770 gl

368 F64 3484880395

1561856312 COLAMARINO,CLARE (407) 701-5964

100 LEA AVE Kelly Hagan Greg Liggons

2019-12-17T08:10:19.000-06:00 M-OFF

3900760979 Holstein,Thomas (407) 501-3484

205 LYNDHURST CT Jennifer Akers Greg Liggons

2019-12-10T08:06:49.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Michelle can be reached at 484-866-3890. Thanks Jen

2019-12-26T18:00:00.000-06:00 2019-12-26T09:22:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Re read meter and check for leaks.Christina Chapman at 407-970-2428.She called about the high bill & high usage.There are 4 people in the home.They have a pool.They have 

an irigation sysytem that they use 3 tines a week at night foir 15 nutres ion 6 zones so for 1 1/2 hours.Thanks,Reggie

2019-12-23T20:00:00.000-06:00 2019-12-23T13:11:00.000-06:00 Completed

Re read meter no leaks Rc

Turned off meter for customer request customer accepted after hour charge read 1969800 gl

368 F4H 2563899971

8307291116 Chapman,Christina (407) 970-2428

203 COVE LAKE DR Reginald Jerome Robert Callahan

2019-12-20T15:51:51.000-06:00 HIBILL

368 F4G 5426478085

5427300000 BASINGER,SUZANNE (407) 797-8310

111 N SWEETWATER BLVD Lucity User Greg Liggons

2019-12-26T07:45:14.000-06:00 M-SIO General Investigation

Leak on customer side customer request meter to be turned off

2019-12-25T13:20:00.000-06:00 2019-12-26T07:46:00.000-06:00 Completed

368 F4D 5464716076

2621431233 ALFARO,WALTER (305) 439-8265

262 E HORNBEAM DR Alisha Greer John Allman

2019-12-26T09:47:38.000-06:00 M-SIO General Investigation

Scott 407-718-1694 called in bc he noticed a leak in the cul-de-sac where he lives..Please investigate and check for leaks..Thanks..Alisha CR

2019-12-26T17:00:00.000-06:00 2019-12-26T10:02:00.000-06:00 Completed

Leak is in irrigation system for island turned Ja off

4821510000 CHAMPAGNE,STELLA (407) 788-1057

303 W SABAL PALM PL Stephanie Muniz Greg Liggons

2019-12-23T12:28:12.000-06:00 M-REREAD

Please -read meter and check for leaks, customer repaired leak on 11/09/2019- Stephanie

2019-12-26T18:00:00.000-06:00 2019-12-26T08:39:00.000-06:00 Completed

Reread meter no leaks read 1528060 gl

368 F4C 4826271392



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F53 3863939482

2428215320 MATHIS,BRENT (321) 243-3940

320 ISLAND SOUND CT IRRIG Charice Mackey Watson Shawn Ebert

2019-12-17T10:59:32.000-06:00 TESTMTR

Please test meter and confirm it is working properly. We already confirmed from high bill case that there is no leak. CSR-Charice

2019-12-23T20:00:00.000-06:00 2019-12-23T10:18:00.000-06:00 Completed

Meter test and irrigation audit scheduled for 12/23/2019 at 8:00am. Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow 

range to Pass accuracy requirements , customers reuse meter passed on all flow ranges , overall @ 96.73% , low flow @ 97.0% , medium flow @ 97.0% , maximum flow @ 

2756521738 Murga,Aleksandr (407) 437-2442

103 SWEET BAY LN Dominique Greenfield John Allman

2019-12-20T12:21:46.000-06:00 M-SIO High or Low Pressure in the Water

Mrs. Murga would like pressure checked. she stated she was told that the pressure to the meter was too low, causing the sprinklers to go off for longer. She can be reached at 

407-619-4518

2019-12-23T20:00:00.000-06:00 2019-12-23T05:58:00.000-06:00 Completed

Checked pressure at hose bib customer has 83 psi customer has plenty of pressure problem is probably in irrigation system

2828 SPYGLASS CV Kelly Hagan Robert Callahan

2019-12-20T15:47:06.000-06:00 M-REREAD

Please re-read Meter , as MEDNICK,JANET not satisfied with readings, estimates etc, going on at property, 4503310000 , 2828 SPYGLASS CV, LONGWOOD, FL , explained 

in lngth to Janet issues is Base charges not usage on account, she states 2500 gals , she does not use, ever, she states only about 10/20 gals a month, I advised her if bathing 

2019-12-23T20:00:00.000-06:00 2019-12-23T13:30:00.000-06:00 Completed

Re read meter found no leaks Rc

368 F68 3111800919

2019-12-20T10:36:27.000-06:00 M-READ

Take final read for previous customer & leave on for new customer Mr & Mrs Hajiabadi at 407-928-3293.Thanks,REggie

2019-12-23T20:00:00.000-06:00 2019-12-23T14:56:00.000-06:00 Completed

Took reading left on

368 F4F 4503075806

4503310000 MEDNICK,JANET (407) 252-6114

368 F66 9001765609

6640233691 HAJIABADI,ZAVOSH (407) 928-3293

668 RIVERPARK CIR Reginald Jerome John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

336 ISLAND SOUND CT Kaitlynn Gilbert Robert Callahan

2019-12-20T11:49:37.000-06:00 M-ON

Please take start read and turn on for new customer. waiver on file. Eric 205-6025836 thank you KaitlynnAcctAlert:

2019-12-23T18:00:00.000-06:00 2019-12-23T12:48:00.000-06:00 Completed

2019-12-20T12:22:57.000-06:00 HIBILL

Please re-read meter and check for leaks, Jorge husband called disputing usage for last couple months, he states that OPS is not reading his meter correctly and their is dirt all 

over meter, he would like a better explanation on how we get findings, please tag door if necessary he can be reached at (407) 697-3659- Stephanie

2019-12-23T18:00:00.000-06:00 2019-12-23T12:10:00.000-06:00 Completed

Reread meter no leaks indicated was able to read meter easily

368 F53 6887436315

7426073220 Barton,Eric (205) 602-5836

Please re-read meter and check for leaks, Deepak called complaining of high bill and usage, I advised him of new meter installed and readings are correct but he is insisting he 

wants his old meter back, please tag door with findings, if necessary he can be reached at (908) 309-9833- Stephanie

2019-12-23T18:00:00.000-06:00 2019-12-23T13:07:00.000-06:00 Completed

Took reading no leaks left tag with results rd 113710 ha

368 F64 8707377104

8703600000 BAUTISTA,EVELYN W (407) 697-3659

140 LEA AVE Stephanie Muniz John Allman

MT scheduled for 12/23/2019 at 1:30pm. KAS Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.0% in each flow range to Pass 

accuracy requirements , customers meter passed on all flow ranges , overall @ 99.73% , low flow @ 99.0% , medium flow @ 100.0% , maximum flow @ 100.2% , went over all 

368 F4E 4170143381

8808091148 Saraf,Deepak (908) 309-9833

2638 BENT HICKORY CIR Stephanie Muniz John Allman

2019-12-20T12:07:18.000-06:00 HIBILL

368 F4I 3588623690

3588500000 FERWERDA,PETER (407) 865-7414

617 SMOKERISE BLVD Kelly Hagan Shawn Ebert

2019-12-17T15:44:36.000-06:00 TESTMTR

Call Customer to schedule Field Meter Test, Peter Ferwerda, ph# 407-865-7414 alt cell 407-718-5624 - Kelly

2019-12-23T20:00:00.000-06:00 2019-12-23T15:11:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Customer called Sun. 12-21-19 to report a leak by the meters for their house and the HOA tennis courts , this was causing them to have no water...

2019-12-22T13:00:00.000-06:00 2019-12-23T15:52:00.000-06:00 Completed

Re read meter no leaks Rc

368 F56 4418064775

1675623260 CUMMINGS,AMANDA (678) 982-3551

1845 WINGFIELD DR Lucity User Shawn Ebert

2019-12-22T12:05:08.000-06:00 M-SIO General Investigation

368 F5M 9065135471

9062410000 PACE SCHOOL (407) 869-8882

3221 SAND LAKE RD Sabrena Cooper Robert Callahan

2019-12-20T11:38:07.000-06:00 CHK STAT

Please re read meter and check for leaks customer is trying to be considered for leak adjustment. If needed Pace School can be reached at 407 869 8882 SNC

2019-12-23T00:00:00.000-06:00 2019-12-23T12:58:00.000-06:00 Completed

368 F4G 9272792147

9273200000 SWEETWATER OAKS NURSERY 

SCHOOL

(407) 755-3351

885 FOX VALLEY DR Tina Richardson Robert Callahan

2019-12-20T13:11:09.000-06:00 HIBILL

please check to see if there is a leak, please tag door with findings if needed Cherie Larsson can be reached at 407-755-3351...tina

2019-12-23T13:11:00.000-06:00 2019-12-23T13:22:00.000-06:00 Completed

Re read meter no leaks Rc

9674495761 Cregan,kevin (727) 754-0997

325 W HORNBEAM DR Kaitlynn Gilbert John Allman

2019-12-17T15:40:32.000-06:00 M-READ

Please start read and leave on for new customer. Kevin 727-754-0997. Thank you Kaitlynn

2019-12-23T18:00:00.000-06:00 2019-12-23T13:15:00.000-06:00 Completed

Took reading left on

Turned on no leaks Rc

368 F4D 8077362924



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F68 3947681784

3941510000 LANG,MICHAEL (407) 475-0007

200 PINE CONE LN Zakia Bouldin Kevin Cooper

2019-12-20T10:59:58.000-06:00 M-SIO General Investigation

Customer inquiring whether is possible to verified how much water was used on specific date. Cust states that they had a power washing company come out on 12/2, but they 

were not suppose to use there water. Please contact Michael Lang at 407-475-0007 w/ an update

8923010000 CARVALHO,GERALDO (407) 869-0160

3308 SUNSET RIDGE CT Charice Mackey Watson Jordon Campbell

2019-12-18T14:24:37.000-06:00 M-RECON

Please reconnect service. Customer will be present. Claudia 734 657 0854 / CSR-Charice

2019-12-20T20:00:00.000-06:00 2019-12-18T15:18:00.000-06:00 Completed

Turned on water JC

118 E BERKSHIRE CIR Glenda Thompson Greg Liggons

2019-12-19T11:46:23.000-06:00 M-ON

Please turn on and get read. tag on door, Thanks, GT

2019-12-20T20:00:00.000-06:00 2019-12-20T09:25:00.000-06:00 Completed

Took start read meter on read 1814190 gl

368 F51 8923161577

2019-12-26T08:28:29.000-06:00 M-EXCHNG

called by neighbor at 1345 N. Marcy to report a possible main break by the meters ...

2019-12-21T18:00:00.000-06:00 2019-12-21T00:00:00.000-06:00 Completed

Customer called from 1345 N. Marcy to report a lot of water leaking by the meters , found this 1 meter with the entire bottom cracked causing water leak , leaking approx 25+ 

gpm , replaced broken 1 meter , SME

368 F5L 4614643063

7315047060 Bezara,Rafael (407) 848-6597

Called and went through possible causes and if the leak was on their side then there will be an after hours charge , upon arrival found water coming up from under the sidewalk 

in three different places , found customers meter and turned off curb stop which stopped the leak , informed Mr. and Mrs. that the leak which was running 54 gpm through their 

368 F63 5336229637

5238697349 Yamasa Co. LTD (844) 858-9919

1359 N MARCY DR Shawn Ebert



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1055 DUNHURST CT Batch System Jordon Campbell

2019-11-25T19:02:16.000-06:00 M-EXCHNG

2019-11-20T19:02:32.000-06:00 M-EXCHNG

2019-12-20T19:02:00.000-06:00 2019-12-17T07:36:00.000-06:00 Completed

MR ID: 367472685955, MR REMARK: GL Changed out 1" meter and washers. Flushed house line and left meter on. JSM

368 F56 2735025744

8821235998 Haluszka,Sherron (407) 257-5791

2019-12-20T19:04:00.000-06:00 2019-12-16T08:28:00.000-06:00 Completed

MR ID: 038912356959, MR REMARK: GL Exchanged meter JC

368 F55 3674321792

3672300000 SPEILMANN,FREDRICK (407) 968-9180

1750 MARKHAM GLEN CIR Batch System Jeff A Metheney

MR ID: 287811206287, MR REMARK: MS Exchanged meter JC

368 F5F 0386344877

0383900000 COMMOUTLET STR INC (407) 788-9299

517 STANTON PL Batch System Jordon Campbell

2019-12-15T19:04:56.000-06:00 M-EXCHNG

368 F5H 2875156111

2870600000 MAISONET,ALLISSON A (407) 701-5242

138 W YORK CT Batch System Jordon Campbell

2019-12-16T19:06:30.000-06:00 M-EXCHNG

2019-12-20T19:06:00.000-06:00 2019-12-17T09:21:00.000-06:00 Completed

2019-12-20T20:00:00.000-06:00 2019-12-20T12:44:00.000-06:00 Completed

Checked the meter and no leaks indicating. Spoke with customer and informed him that he has no leaks and that we cannot tell what was used on a daily basis only every 

month when meter reader reads meters. It may have been possible that the pressure washing company used his water. Kev



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

MR ID: 513669813210, MR REMARK: MS Exchanged meter JC

368 F62 2634201260

9309806831 Cristin,Samira (787) 393-8437

565 DEVONSHIRE BLVD Stephanie Muniz Greg Liggons

2019-12-19T09:02:14.000-06:00 M-ON

368 F61 5138546662

5139500000 KEATON,RICK (407) 260-9557

121 DELLWOOD DR Batch System Jordon Campbell

2019-12-05T19:00:55.000-06:00 M-EXCHNG

2019-12-20T19:00:00.000-06:00 2019-12-13T08:54:00.000-06:00 Completed

368 F61 1723086251

5025791080 O'HERON,ALAN (509) 279-8064

1055 EDENS GATE CT Batch System Jeff A Metheney

2019-12-05T19:00:55.000-06:00 M-EXCHNG

2019-12-20T19:00:00.000-06:00 2019-12-17T07:43:00.000-06:00 Completed

MR ID: 172306218613, MR REMARK: GL Changed out 1" meter and washers. Flushed house line and left meter on. JSM

7048500000 WEBB,TIMOTHY (321) 276-4593

612 LONGMEADOW CIR Batch System Jeff A Metheney

2019-12-03T19:00:52.000-06:00 M-EXCHNG

2019-12-20T19:00:00.000-06:00 2019-12-20T08:37:00.000-06:00 Completed

MR ID: 704126002195, MR REMARK: GL Changed out 1" meter and washers. Flushed house line and left on. JSM.

2019-12-20T19:02:00.000-06:00 2019-12-16T10:34:00.000-06:00 Completed

MR ID: 273180363946, MR REMARK: GL Exchanged meter JC

368 F4C 7040554005



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F53 8703079541

5157350066 Hemingway,Corey (407) 704-0542

3579 TERRA OAKS CT Hayes Tiara Robert Callahan

2019-12-19T14:04:34.000-06:00 M-RECON

0015446658 IVEY,SUSIE (407) 793-0200

105 KILKENNY CT Zakia Bouldin Robert Callahan

2019-12-19T12:31:13.000-06:00 M-RECON

Please reconnect svc. Waiver on file. Thanks

2019-12-19T20:00:00.000-06:00 2019-12-19T13:20:00.000-06:00 Completed

Turned on no leaks Rc

1128 BELLA VISTA CIR Tina Richardson Greg Liggons

2019-12-12T10:55:41.000-06:00 M-READ

please take final read, please leave door tag for new to apply...tina

2019-12-20T00:00:00.000-06:00 2019-12-20T09:15:00.000-06:00 Completed

Final read tagged for new read 560220 gl

368 F5F 2559331992

2019-12-19T10:31:42.000-06:00 M-WARN

Please hang tag to contact customer service, phone # is not working - Janice cr

2019-12-20T18:00:00.000-06:00 2019-12-20T09:42:00.000-06:00 Completed

Hung door tag to call office gl

368 F51 9937810302

0196063657 SHELLHAMMER,GRANT (407) 733-0308

Please turn on for new Samira, she will be home, if necessary she can be reached at (787) 393-8437- StephanieAcctAlert:

2019-12-20T18:00:00.000-06:00 2019-12-20T12:15:00.000-06:00 Completed

Turned on meter read

368 F4G 9274137591

9273200000 SWEETWATER OAKS NURSERY 

SCHOOL

(407) 755-3351

885 FOX VALLEY DR Janice Williams Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:502 SMOKERISE BLVD Ann Graham Robert Callahan

2019-12-18T16:02:43.000-06:00 M-SIO Clogged Sewer

Joel is calling to say that since the storm last night the toilets are gurgling and not flushing as normal if we can please check. He can be reached at 407-342-2570. Thanks Jen

2019-12-19T20:00:00.000-06:00 2019-12-19T08:30:00.000-06:00 Completed

I checked customers clean out and it is clear and found no problems customer is not home I called and left a message for him waiting for him to call me back

368 F4I 9238810341

9239700000 KAHLE,LOREN (407) 921-2318

John called stated that the tree is growing roots through the meter & would like to know if showing or registering a leak & if need meter replaced. He can be reached at 407-383-

3785

2019-12-19T20:00:00.000-06:00 2019-12-19T06:56:00.000-06:00 Completed

Re-read meter and checked for leaks meter is showing a small leak on customer side tag door to let customer know

368 F4F 2619095660

3628555736 Rodriguez,Robin (407) 242-5714

2740 NIGHT HAWK CT Jennifer Akers Robert Callahan

Re-read meter it is showing a small leak on customer side tag door to let him know

368 F63 6689179900

2927634043 Brooks,John (407) 383-3785

99 SWEETBRIAR BR Dominique Greenfield Robert Callahan

2019-12-18T14:41:48.000-06:00 M-SIO Repair/Replace Meter Box

368 F4F 2619061431

3628555736 Rodriguez,Robin (407) 242-5714

2740 NIGHT HAWK CT Patricia Askia Robert Callahan

2019-12-18T15:52:44.000-06:00 M-REREAD

Joel (407) 342-2570, 0163889415, is requesting meter be re read and check for any leaks. he is disputing high usuage for 12-09-2019, ,usage is 15000.00. He is disputing high 

usage. He also stated the sewer water is grey eater not clear water, does not see it is backflowing but would like for this to be checked as well. 2740 NIGHT HAWK CT, 

2019-12-19T20:00:00.000-06:00 2019-12-19T08:25:00.000-06:00 Completed

Please reconnect service.. door tag signed.. David contact # 407-234-4412- Tiara

2019-12-19T20:00:00.000-06:00 2019-12-19T14:49:00.000-06:00 Completed

Turn on no leaks. Looks like the house valve is shut off. Rc



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read and left on for new arc

368 F5G 4042459660

5605923984 Shipes,Sadie (321) 240-5841

179 DURHAM PL Tazzaleen Leach Robert Callahan

368 F4C 5708924189

8584087893 DELUXE CORPORATION (952) 474-3410

140 WEKIVA SPRINGS RD Jennifer Akers Robert Callahan

2019-12-18T09:40:23.000-06:00 M-READ

Please take a reading and leave on for new. Kim can be reached at 952-800-8774. Thanks Jen

2019-12-19T18:00:00.000-06:00 2019-12-19T08:07:00.000-06:00 Completed

368 F4C 1211021009

2507722564 DELUXE CORPORATION (952) 474-3410

140 WEKIVA SPRINGS RD IRRIG Jennifer Akers Robert Callahan

2019-12-18T09:43:04.000-06:00 M-READ

Please take a reading and leave on for new. Kim can be reached at 952-800-8774. Thanks Jen

2019-12-19T18:00:00.000-06:00 2019-12-19T08:11:00.000-06:00 Completed

Read and left on Rc

7426073220 Barton,Eric (205) 602-5836

336 ISLAND SOUND CT Charice Mackey Watson Robert Callahan

2019-12-18T08:14:02.000-06:00 M-OFF

Please take final read and turn off service. Leave tag for new customer. Shani H. 407 661 1514. CSR-Charice

2019-12-19T18:00:00.000-06:00 2019-12-19T13:39:00.000-06:00 Completed

Turned off tagged door. rc

2019-12-18T13:49:27.000-06:00 HIBILL

Please check premise for leaks in or around meter, customer stated the bill is higher than usual. Thank you Ann CSR

2019-12-19T18:00:00.000-06:00 2019-12-19T08:41:00.000-06:00 Completed

Re read meter no leaks Rc

368 F53 6889752631



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5G 4152227367

1723805213 KOEBEL,RACHEL (954) 648-0308

8417156792 KELLY,LINDSEY (480) 490-8743

455 TIMBER RIDGE DR Carl Crutchfield Greg Liggons

2019-12-17T11:23:41.000-06:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Jacob at 407-774-1249 - Carl

2019-12-18T20:00:00.000-06:00 2019-12-18T10:38:00.000-06:00 Completed

Reread meter no leaks read 29880 gl

121 WISTERIA DR Charice Mackey Watson Greg Liggons

2019-12-17T09:17:10.000-06:00 HIBILL

Please re-read meter and check for leak. Please tag door with findings. Agata - 803 397 1617. Customer mentioned irrigation is not used and they are barely home. CSR-

Charice

2019-12-18T20:00:00.000-06:00 2019-12-18T09:06:00.000-06:00 Completed

Reread meter no leaks read 709080 gl

368 F4C 4565486098

2019-12-17T12:34:43.000-06:00 CHK STAT

Please verify leak has been repaired at premise, Thank you, Sandra

2019-12-18T20:00:00.000-06:00 2019-12-18T08:15:00.000-06:00 Completed

Reread meter no leaks read 1083270 gl

368 F68 6177752825

5930066010 FOWLER,AGATA (803) 397-1617

please complete final read and leave on for new customer. Sadie

2019-12-19T18:00:00.000-06:00 2019-12-19T13:12:00.000-06:00 Completed

Read and left on for new Rc

368 F61 2404181682

2401510000 MOORE,ELENA (407) 222-2204

183 TOLLGATE BR Sandra Soto Greg Liggons

2019-12-18T12:44:38.000-06:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-18T14:13:22.000-06:00 M-SIO Water Service Line Break

Mr. Kaiser needs us out to shut water off at meter as they have a plumber on site for a leak inside home and water shooting everywhere and they can't get valve shut off. He 

can be reached at 321-689-8726. Thanks Jen

2019-12-18T20:00:00.000-06:00 2019-12-18T14:58:00.000-06:00 Completed

Turned off water so plumber can repair leak JC

368 F55 7700272013

7442490186 TISAGAG INVESTMENT LLC (407) 620-5061

Please investigate customer reports leak in front yard. Myrna 407-767-8734 thanks, Amber

2019-12-18T20:00:00.000-06:00 2019-12-18T10:44:00.000-06:00 Completed

Customer had leak in yard was losing about 15 gallons a minute I was able to find and turn off irrigation valve

368 F4D 4182675210

4184210000 KAISER,LAURA (407) 862-9792

150 POP ASH CT Jennifer Akers Jordon Campbell

Reread for billing read 1824740 gl

368 F62 9800215690

9809400000 SOSA,MYRNA (407) 767-8734

148 EASTERN FORK Amber Melendez John Allman

2019-12-18T09:19:14.000-06:00 M-SIO Water Service Line Break

368 F4D 6280167309

3371987374 Randall,Sean (407) 497-6112

318 W HORNBEAM DR Sandra Soto Greg Liggons

2019-12-17T07:10:21.000-06:00 M-REREAD

Reread meter please, last read out of line, need to get read for billing, Thank you, Sandra

2019-12-18T20:00:00.000-06:00 2019-12-18T10:29:00.000-06:00 Completed

197 GOLFCLUB DR Reginald Jerome Greg Liggons

2019-12-17T15:41:13.000-06:00 M-READ

Take final read for previous customer.Leave on for new customer.Rachael K. at 954-648-0308.Thasnks,REggie

2019-12-18T20:00:00.000-06:00 2019-12-18T11:12:00.000-06:00 Completed

Start read leave on read 355780 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Hung tag JC

368 F53 6452591736

368 F51 3785795797

3783210000 WEKIWA SPG STATE PARK (407) 553-4373

1800 WEKIWA  CIR / STATE PARK / MTR 1 Batch System Jordon Campbell

2019-12-17T19:22:44.000-06:00 M-WARN

Severance:

2019-12-18T19:00:00.000-06:00 2019-12-18T13:09:00.000-06:00 Completed

368 F51 8931234070

8937010000 WEKIWA SPG STATE PARK (407) 553-4374

1800 WEKIWA CIR / STATE PARK Batch System Jordon Campbell

2019-12-17T19:22:44.000-06:00 M-WARN

Severance:

2019-12-18T19:00:00.000-06:00 2019-12-18T13:09:00.000-06:00 Completed

Hung tag JC

2500592985 FLORIDA HOSPITAL LAUNDRY (407) 303-3441

645 CAMPUS LOOP Batch System Jordon Campbell

2019-12-17T19:22:44.000-06:00 M-WARN

Severance:

2019-12-18T19:00:00.000-06:00 2019-12-18T13:31:00.000-06:00 Completed

Hung tag JC

1575 SUNSHINE TREE BLVD Batch System Jordon Campbell

2019-12-17T19:22:44.000-06:00 M-CUT

Severance:

2019-12-18T19:00:00.000-06:00 2019-12-18T08:58:00.000-06:00 Completed

Turned off meter hung tag JC

368 F53 8346130040



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4D 8980529338

6024638280 SUTHERLAND,PAUL LOREN (407) 924-6666

251 E HORNBEAM DR Batch System Greg Liggons

2019-12-18T11:00:17.000-06:00 M-ON

Signed waiver came in office. Read & turn on. Paul Loren Sutherland 407-924-6666

2019-12-18T18:00:00.000-06:00 2019-12-18T14:22:00.000-06:00 Completed

Turned on meter took read 226240 gl

565 DEVONSHIRE BLVD Ann Graham Greg Liggons

2019-12-17T13:52:08.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply ..Thanks

2019-12-18T18:00:00.000-06:00 2019-12-18T07:26:00.000-06:00 Completed

Final read tagged and turned off read 681820 gl

368 F4D 8980529338

2019-12-17T19:22:44.000-06:00 M-WARN

Severance:

2019-12-18T19:00:00.000-06:00 2019-12-18T09:00:00.000-06:00 Completed

Hung tag JC

368 F62 2638628129

9309806831 Cristin,Samira (787) 393-8437

Severance:

2019-12-18T19:00:00.000-06:00 2019-12-18T12:53:00.000-06:00 Completed

Hung tag JC

368 F56 1800465184

4720403177 MARKHAM WOODS CHILDCARE 

CENTER LLC

(386) 337-0986

1665 EE WILLIAMSON RD Batch System Jordon Campbell

1895246419 3D MOTION DANCE CENTER (321) 262-9498

3840 E SR 436 Unit 1012 Batch System Jordon Campbell

2019-12-17T19:22:44.000-06:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-16T14:50:17.000-06:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks... Michael contact # 407-475-0007- Tiara

2019-12-17T20:00:00.000-06:00 2019-12-17T08:28:00.000-06:00 Completed

Re read meter no leaks arc

Irrigation service has not been paid and the service was turned off for non-pay on 10/14/19 there is usage on meter reads 11/07/19 12,620 and on 12-11-2019 6,070 The last 

pymt was 2/28/19 account balance is $623.50 service should be off for non-pay. Turn off meter and obtain read and tag the door for the customer to call Thank you, Amber

2019-12-17T21:00:00.000-06:00 2019-12-17T11:46:00.000-06:00 Completed

Meter off took read 208320 gl

368 F68 3947867572

3941510000 LANG,MICHAEL (407) 475-0007

200 PINE CONE LN Hayes Tiara Robert Callahan

Checked for leaks no leak rd 252300

368 F65 7109413202

1422297308 SABAT,JOHN (407) 325-9617

1920 BOOTHE CIR BLDG 6 IRRIG Amber Daffer Greg Liggons

2019-12-16T13:37:47.000-06:00 M-OFF

368 F65 3643748126

3641900000 IOA PROPERTIES LLC (407) 834-7099

1855 SR 434 BLDGS 16 & 17 Shelia Meacham John Allman

2019-12-16T08:44:15.000-06:00 M-REREAD

High usage, check for leak and tag door if needed. Provide correct read for billing. Thanks Shelia

2019-12-18T18:00:00.000-06:00 2019-12-18T08:46:00.000-06:00 Completed

5525522328 SUTHERLAND,PAUL (407) 924-6666

251 E HORNBEAM DR Batch System Greg Liggons

2019-12-18T11:00:17.000-06:00 M-ON

Signed waiver came in office. Read & turn on. Paul Loren Sutherland 407-924-6666

2019-12-18T18:00:00.000-06:00 2019-12-18T14:22:00.000-06:00 Completed

Turned on meter took read 226240 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Exercised curb stop workers fine

368 F4F 0502333523

0501310000 BABICH,BARBARA (407) 865-7195

2742 CATTAIL CT Patricia Askia John Allman

2019-12-13T15:23:53.000-06:00 M-SIO General Investigation

David Barbara's husband and called to report a leak by the meter, where the main is it wont turnoff and its not turned off all the way,The outside main, please verify the issue 

cust can be reached at 407) 865-7195, 2742 CATTAIL CT, LONGWOOD, FL, 32779

2019-12-17T20:00:00.000-06:00 2019-12-17T11:53:00.000-06:00 Completed

368 F55 9425078514

9423400000 TAWWAB,MOHAMMED (407) 619-8778

1912 WINGFIELD DR Dominique Greenfield John Allman

2019-12-16T09:53:23.000-06:00 M-SIO Water Service Line Break

Derick called to report major leak at meter. 407-619-8778 or 407-718-0538

2019-12-17T20:00:00.000-06:00 2019-12-17T11:51:00.000-06:00 Completed

Leak on customer side exercised curb stop

2954310000 WAGNER,DAVID R (407) 774-0328

195 HOLDERNESS DR Charice Mackey Watson Jeff A Metheney

2019-12-16T09:43:04.000-06:00 M-SIO Water Miscellaneous Complaint

Need to replace the water valve (turn on and turn off switch). Customer reported that there is rust around it and hard to manage (hard to move). David 407-774-0328. CSR-

Charice

2019-12-17T20:00:00.000-06:00 2019-12-16T12:57:00.000-06:00 Completed

Exercised curb stop valve at meter. Found no trouble with turning meter on and off. Made contact with customer with finding. JSM

293 ISLAND SOUND CIR Reginald Jerome Robert Callahan

2019-12-16T12:51:27.000-06:00 M-READ

Take final read for previous customer.Leave on for new customer,both the water & irrigatrion system.Ryan Rash at 407-496-0522.Thanks,REggie

2019-12-17T20:00:00.000-06:00 2019-12-17T09:48:00.000-06:00 Completed

Read and left on for new

368 F5H 2950027291

368 F53 5086678664

0502339653 RASH,RYAN (407) 496-0522



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0753703247 CARTER,COLE (407) 773-2880

116 TINDALE CIR Carl Crutchfield Robert Callahan

2019-12-13T15:47:07.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Princess - at 866-830-5246 ext. 21 - Carl

2019-12-17T18:00:00.000-06:00 2019-12-17T10:02:00.000-06:00 Completed

Read and left all for new

293 ISLAND SOUND CIR IRRIG Reginald Jerome Robert Callahan

2019-12-16T12:54:09.000-06:00 M-READ

Take final read for previous customer.Leave on for new customer,both the water & irrigatrion system.Ryan Rash at 407-496-0522.Thanks,REggie

2019-12-17T18:00:00.000-06:00 2019-12-17T09:46:00.000-06:00 Completed

Read and left on

368 F5H 9498591943

2019-12-16T15:59:28.000-06:00 M-ON

Please take start read and turn on meter.. door tag signed.. Jennifer contact # 321-830-9568- TiaraAcctAlert:

2019-12-17T18:00:00.000-06:00 2019-12-17T10:08:00.000-06:00 Completed

Read meter it was already on no leaks. Rc

368 F53 0573246154

0502339653 RASH,RYAN (407) 496-0522

2019-12-17T19:06:00.000-06:00 2019-12-17T08:41:00.000-06:00 Completed

MR ID: 519038312802, MR REMARK: ML Replaced gasket in risor JC

368 F5F 1334089029

0261969029 RIGGS,JENNIFER (407) 617-6973

467 NEWTON PL Hayes Tiara Robert Callahan

368 F5M 5191534325

5197900000 CHANDLER,EDDY (407) 592-7031

321 WEKIVA COVE RD Batch System Jordon Campbell

2019-12-16T19:06:30.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-12-16T09:33:54.000-06:00 M-REREAD

High usage, check for leak and tag door if needed. Provide correct read for billing. Thanks Shelia

2019-12-17T18:00:00.000-06:00 2019-12-17T13:02:00.000-06:00 Completed

High usage, check for leak and tag door if needed. Provide correct read for billing. Thanks Shelia

2019-12-17T18:00:00.000-06:00 2019-12-17T13:18:00.000-06:00 Completed

Checked premises No leaks Reread meter JC

368 F65 0925110510

0926110000 BEHE,LAURA (407) 339-1845

213 ADAIR AVE Shelia Meacham Jordon Campbell

Talked to customer has a leak dial spinning read 610930 gl

368 F66 5237122668

1170137734 BELCHER,CHRIS (407) 468-9722

657 RIVERPARK CIR Shelia Meacham Jordon Campbell

2019-12-16T09:19:25.000-06:00 M-REREAD

368 F67 0991804482

2928567669 REN,ZHIQUN (917) 528-4557

218 SWEET GUM WAY Shelia Meacham Greg Liggons

2019-12-16T10:17:49.000-06:00 M-REREAD

High usage, check for leak and tag door if needed. Provide correct read for billing. Thanks Shelia

2019-12-17T18:00:00.000-06:00 2019-12-17T12:03:00.000-06:00 Completed

368 F63 0554070803

3290780796 Rosa,Orlando (407) 402-4034

1374 SHADY KNOLL CT Shelia Meacham Greg Liggons

2019-12-16T09:36:53.000-06:00 M-REREAD

High usage, check for leak and tag door if needed. Provide correct read for billing. Thanks Shelia

2019-12-17T18:00:00.000-06:00 2019-12-17T12:58:00.000-06:00 Completed

Reread meter no leaks read 721270 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F66 9429249108

4860236012 SEMINOLE SPRINGS OFFICE 

CENTER LLC

(407) 869-8800

2101 W SR 434 Shelia Meacham Robert Callahan

2019-12-16T09:38:25.000-06:00 M-REREAD

High usage, check for leak and tag door if needed. Provide correct read for billing. Thanks Shelia

2019-12-17T18:00:00.000-06:00 2019-12-17T11:44:00.000-06:00 Completed

368 F61 4035960731

1545878973 CARSON,ANGEL (407) 415-0072

474 HARBOUR ISLE WAY Shelia Meacham Robert Callahan

2019-12-16T08:14:44.000-06:00 M-REREAD

High usage, check for leak and tag door if needed. Provide correct read for billing. Thanks Shelia

2019-12-17T18:00:00.000-06:00 2019-12-17T07:05:00.000-06:00 Completed

Re-read meter customer has leak on their side tag door to let them know

0755244459 Foster,Bradley (321) 361-9900

600 DEVONSHIRE BLVD Shelia Meacham Robert Callahan

2019-12-16T09:40:21.000-06:00 M-REREAD

High usage, check for leak and tag door if needed. Provide correct read for billing. Thanks Shelia

2019-12-17T18:00:00.000-06:00 2019-12-17T07:24:00.000-06:00 Completed

Re read meter no leaks. arc

241 TIMBERLANE TRCE Shelia Meacham Jordon Campbell

2019-12-16T08:48:37.000-06:00 M-REREAD

High usage, check for leak and tag door if needed. Provide correct read for billing. Thanks Shelia

2019-12-17T18:00:00.000-06:00 2019-12-17T13:31:00.000-06:00 Completed

Checked premises No leaks Reread meter JC

368 F62 5050338255

Checked premises No leaks Reread meter JC

368 F63 7476846429

8626479958 Seitz,Lisa (631) 804-0218



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6369208152 MCFADDEN,CLIFTON (321) 303-2096

117 WISTERIA DR Shelia Meacham Robert Callahan

2019-12-16T12:07:00.000-06:00 M-REREAD

Read is out of line, to many digits. Please provide correct read. Thank Shelia

104 PRESSVIEW AVE Shelia Meacham Robert Callahan

2019-12-16T11:17:06.000-06:00 M-REREAD

Read is out of line. Lower that last. Please check and provide correct read. Thanks Shelia

2019-12-17T18:00:00.000-06:00 2019-12-17T07:33:00.000-06:00 Completed

Re read meter no leaks arc

368 F68 9985486847

2019-12-16T11:06:35.000-06:00 M-REREAD

High usage, check for leak and tag door if needed. Provide correct read for billing. Thanks Shelia

2019-12-17T18:00:00.000-06:00 2019-12-17T08:29:00.000-06:00 Completed

Re read meter no leaks. Rc

368 F64 0768464444

7729376601 REILLY,KARYN (407) 310-3484

High usage, check for leak and tag door if needed. Provide correct read for billing. Thanks Shelia

2019-12-17T18:00:00.000-06:00 2019-12-17T07:48:00.000-06:00 Completed

Re read meter Customer has a leak on their side tag door to let them know

368 F67 9310451814

9315200000 DOTTORE,JOHN (407) 310-7501

206 RIVERBEND CT Shelia Meacham Robert Callahan

Customer has a On their side called and left a message to let them know it is a commercial building so did not want to turn the water off until I talk to somebody

368 F67 1628521207

1628210000 LAKE,SHELLEY (413) 387-8668

202 RED BUD LN Shelia Meacham Robert Callahan

2019-12-16T08:41:07.000-06:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-12-13T15:37:40.000-06:00 HIBILL

Re read meter and check for leaks.Hugh Corddry at 407-862-5136.

Please read meter and check for leaks. Customer called to complain of a high. Please tag door with results. Patti Jarrell 407-865-9601...Roslyn

2019-12-16T20:00:00.000-06:00 2019-12-16T08:44:00.000-06:00 Completed

Reread meter no leaks read 4107410 gl

368 F4I 4386197878

3503128354 HOGEBOOM,KELLY L (407) 467-0196

104 OAK LEAF LN Reginald Jerome Greg Liggons

Reread meter no leaks at read 5815890 gl

368 F4E 2197072314

6496222386 Moore,Warren (407) 509-7428

2642 BENT HICKORY CIR Roslyn Lide-Miller Greg Liggons

2019-12-13T08:30:06.000-06:00 HIBILL

368 F56 1179376985

1177210000 HUGUETTE,AYOUB (407) 920-1495

1000 DUNHURST CT Sandra Soto Greg Liggons

2019-12-13T08:07:08.000-06:00 CHK STAT

Please verify leak has been repaired at premise, Thank you, Sandra

2019-12-16T20:00:00.000-06:00 2019-12-16T14:42:00.000-06:00 Completed

368 F62 1380139765

1385410000 CANARELLI,LOUIS P (407) 332-6701

610 CHELSEA RD Janice Williams John Allman

2019-12-17T09:13:15.000-06:00 M-SIO Clogged Sewer

PLease check premise cust is experiencing bubbles in sewage, plumber came stating that our company need to be contacted, for ops to go out due to blockage. Louis 407-332-

6701/407-376-5812, thanks; Janice cr

2019-12-17T18:00:00.000-06:00 2019-12-17T14:05:00.000-06:00 Completed

Ran camera down customer line customer had roots at 75 ft but line was clear

2019-12-17T18:00:00.000-06:00 2019-12-17T07:57:00.000-06:00 Completed

Re read meter no leaks arc



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4G 2168130726

4653373910 HUNT,LAURIE (407) 701-2454

717 FOX VALLEY DR Yoleydis Gonzalez John Allman

2019-12-26T12:02:37.000-06:00 M-SIO Water Service Line Break

368 F5J 7949251769

7941810000 STALNAKER,BOB (407) 461-1988

307 WICKHAM CT Sabrena Cooper Jeff A Metheney

2019-12-16T12:50:29.000-06:00 M-SIO Water Service Line Break

Bob called to report leak at meter box states unable to determine who's responsible since water is in the box. Asked for Ops to knock on door is Present at the property for 

outside investigation. If needed he can be reached at 407 461 1988 SNC

2019-12-16T20:00:00.000-06:00 2019-12-16T13:47:00.000-06:00 Completed

Customer had a leak on his side. Asst customer with repair because the pvc adapter on brass meter coupling was split. Mtr. R- 1818330. JSM

5565400000 BROOKS,DONNA (407) 492-7690

124 BRIDGEWAY CIR Zakia Bouldin Jeff A Metheney

2019-12-16T08:50:24.000-06:00 M-SIO Water Miscellaneous Complaint

Customer requesting someone to come out and show her where the water connection coming into the home is. Customer has a water leak and is having trouble locating the 

problem. Donna Brooks can be reached at 407-492-7690. Thanks

2019-12-16T20:00:00.000-06:00 2019-12-16T09:23:00.000-06:00 Completed

Found leak on customers side. Took meter off and took read. Mtr. R-794690. Left meter off per customer. JSM

672 RIVERPARK CIR Glenda Thompson Greg Liggons

2019-12-12T09:06:18.000-06:00 M-READ

Please get read and leave on for new. Thanks, GT

2019-12-16T20:00:00.000-06:00 2019-12-16T14:32:00.000-06:00 Completed

Read and leave on for new read 3276370 gl

368 F67 5563368543

2019-12-16T20:00:00.000-06:00 2019-12-16T13:27:00.000-06:00 Completed

Reread meter no leaks read 2108890 gl

368 F66 5888438895

1166787367 Chapman,Jeanne (978) 394-1913



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4002336942 Williams,Megan (407) 221-9213

222 W COTTESMORE CIR Roslyn Lide-Miller Greg Liggons

2019-12-11T15:43:54.000-06:00 M-READ

145 TOLLGATE TRL Kaitlynn Gilbert Greg Liggons

2019-12-11T11:12:15.000-06:00 M-READ

Please take start read and leave on for new customer Efrain 305-753-7051. Thank you Kaitlynn

2019-12-16T18:00:00.000-06:00 2019-12-16T08:02:00.000-06:00 Completed

Start read leave on read 990300 gl

368 F5L 1366208417

2019-12-12T10:36:32.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Kyle can be reached at 844-858-9883. Thanks Jen

2019-12-16T18:00:00.000-06:00 2019-12-16T09:04:00.000-06:00 Completed

Final read tagged and turned off for new read 20950 gl

368 F61 7151934689

2600068511 Ramos,Efrain (305) 753-7051

Customer called requesting to have area in front of asphalt in front of driveway repaired due to watermain repairs on 12/10/19. Customer states a mess was left in front of her 

house. Please investigate. Donna Karleskint 407-808-1912...Roslyn

2019-12-16T20:00:00.000-06:00 2019-12-16T05:51:00.000-06:00 Completed

Kevin spoke with the customer on Friday 12-13. She just wanted to know when the asphalt was going to be replaced. Seminole Asphalt is supposted to to it on Friday afternoon 

12-13 weather permiting. If not it will be done on Monday. Matt.

368 F4G 4223468825

1570997408 WRI Property Management (844) 858-9883

202 FOX VALLEY DR Jennifer Akers Greg Liggons

Leak is on customers side turned off meter customer was losing 5 gals a minute ja

368 F61 7017259044

7017410000 KARLESKINT,DONNA (407) 339-2572

133 WEATHERVANE WAY Roslyn Lide-Miller Matthew Morrell

2019-12-13T08:21:10.000-06:00 M-SIO Lawn Repair for Water Breaks

4653373910 1 HUNT,LAURIE, called to notify of a leak on her meter facing the house right back corner. Can we please investigate. Customer Contact 407-701-2454. Thank 

you!- CSR-Yoly

2019-12-16T20:00:00.000-06:00 2019-12-26T13:05:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please call customer at 407 920 7948 (Lynda) . She would like more in regards to the visit that took place on 12/10. Per the notes it appears the tech name was Kev. Please 

have someone follow up with customer. Seminole County is telling her that this is our issue. Thank you.

2019-12-13T20:00:00.000-06:00 2019-12-13T16:21:00.000-06:00 Completed

Spoke with customer and informed her about findings and that her line is fine as well as our line.will contact Seminole County to replace sidewalk. Kev

368 F61 5827480016

8928685594 Chu,Lisbette (407) 860-5050

107 ROCK LAKE RD Hayes Tiara Greg Liggons

Final read leave on read 3168300 gl

368 F66 5099353113

5093400000 COPPOLA,LYNDA (407) 865-7212

317 WOODSTEAD LN Charice Mackey Watson Kevin Cooper

2019-12-12T07:56:34.000-06:00 CHK STAT

368 F4E 1034346433

1243094104 JONES,MARY KAY (321) 356-0416

2629 BENT HICKORY CIR Batch System

2019-12-09T11:00:20.000-06:00 M-READ

Please complete final read for old customer and start read for new customer Mary Kay. Thank you Ann CSR

2019-12-16T18:00:00.000-06:00 2019-12-16T00:00:00.000-06:00 Completed

368 F5G 8661433779

9692912593 Huber,Nicholas (407) 593-4477

145 GOLFCLUB DR Tina Richardson Greg Liggons

2019-12-12T11:41:47.000-06:00 M-READ

please take start read, Stephen can be reached at 407-868-1419...tina

2019-12-16T18:00:00.000-06:00 2019-12-16T09:57:00.000-06:00 Completed

Start read leave on read 457930 gl

Take final read and leave on for new. Megan Williams 407-221-9213... Roslyn

2019-12-16T18:00:00.000-06:00 2019-12-16T10:00:00.000-06:00 Completed

Start read leave on read 1993750 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F56 0085649357

0084200000 DASILVA,CELIA (407) 332-1902

1301 CANAL POINT RD Batch System Jeff A Metheney

368 F54 7574414746

5187730121 MIKHAIL,HANI (416) 856-3889

343 VISTA OAK DR Zakia Bouldin Kevin Cooper

2019-12-12T15:36:16.000-06:00 M-SIO High or Low Pressure in the Water

Customer reporting low water pressure. Please check into this. Ehab can be reached at 386-295-4045. Thanks

2019-12-13T20:00:00.000-06:00 2019-12-13T16:19:00.000-06:00 Completed

Checked customers meter and meter valve was turned on all the way. Went up to house and checked pressure at hose bib where water line comes into house and pressure is 

reading 87 psi. Informed customer they may have an internal problem

3332147008 Force,Jon (407) 415-1186

117 TRAFALGAR PL Kelly Hagan Kevin Cooper

2019-12-13T15:11:38.000-06:00 M-SIO Repair/Replace Meter Box

Shut off Valve at Meter Malfunctioning, will not shut water off, as won't turn at all, please investigate, Jon Force, Ph# 407-415-1186- Kelly

2019-12-13T20:00:00.000-06:00 2019-12-13T16:23:00.000-06:00 Completed

Went to customers address and they were able to get water shut off to do work inside house. Informed customer that they may need to install a valve on their side of the meter 

for the house. Was unable to locate their house valve. Kevin Cooper

617 SMOKERISE BLVD Hayes Tiara Greg Liggons

2019-12-12T15:31:19.000-06:00 HIBILL

Cust complaining of high bill.. please re-read meter and check for leaks.. Peter contact # 407-865-7414 please hang door tag- Tiara

2019-12-13T20:00:00.000-06:00 2019-12-13T08:17:00.000-06:00 Completed

Reread meter no leaks read 2424910 gl

368 F5M 7835669262

2019-12-12T15:20:35.000-06:00 HIBILL

Cust complaining of high bill please re-read meter and check for leaks.. Mrs.Avalo contact # 407-860-5050- Tiara

2019-12-13T20:00:00.000-06:00 2019-12-13T12:48:00.000-06:00 Completed

Reread meter no leaks read 276080 gl

368 F4I 3583504995

3588500000 FERWERDA,PETER (407) 865-7414



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0226000000 DIAZ,JUDY (407) 252-8533

1424 CANAL POINT RD Batch System Jeff A Metheney

2019-11-25T19:02:16.000-06:00 M-EXCHNG

2019-12-13T19:02:00.000-06:00 2019-12-10T14:12:00.000-06:00 Completed

MR ID: 489531868445, MR REMARK: GL Changed out 1" meter and washers. Flushed house line and left on. JSM

368 F53 0229865060

2019-11-20T19:02:32.000-06:00 M-EXCHNG

2019-12-13T19:02:00.000-06:00 2019-12-10T14:18:00.000-06:00 Completed

MR ID: 863703731481, MR REMARK: GL Changed out 1" meter and washers. Flushed house line and left on. JSM

368 F56 4891636470

4892600000 GUENTHER,RICHARD (407) 331-9301

2019-12-13T19:02:00.000-06:00 2019-12-10T14:14:00.000-06:00 Completed

MR ID: 578863385536, MR REMARK: GL Changed out 1" meter and washers flushed house line and left on. JSM

368 F55 8637012103

8633400000 ABDI,SYED (407) 617-0786

1918 WINGFIELD DR Batch System Jeff A Metheney

MR ID: 008536381950, MR REMARK: GL Changed out 1" meter and washers. Flushed house line and left on. JSM

368 F56 5786513960

5540609835 Rattingan,Scott (941) 504-1942

1422 CANAL POINT RD Batch System Jeff A Metheney

2019-11-25T19:02:16.000-06:00 M-EXCHNG

2019-11-25T19:02:16.000-06:00 M-EXCHNG

2019-12-13T19:02:00.000-06:00 2019-12-11T09:07:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

**waiting on file** Korbin Carr can be reached at 435-265-3991...tinaAcctAlert:

2019-12-13T18:00:00.000-06:00 2019-12-13T08:36:00.000-06:00 Completed

Meter already on took read 3914610 gl

368 F4E 6528302406

4433002794 Eves,Patrick (314) 440-5086

Start read meter on read 532710 gl

368 F5J 8168607034

5702718119 HP Florida I LLC. (844) 858-9885

191 CANTERCLUB TRL Tina Richardson Greg Liggons

2019-12-10T14:03:10.000-06:00 M-ON

368 F4C 5108685649

9116626247 Robertson,Hallie (719) 338-4816

227 W SABAL PALM PL Patricia Askia Greg Liggons

2019-12-12T15:00:26.000-06:00 M-ON

Take final read and leave on for Hallie will be present,: (719) 338-4816, 9116626247,227 W SABAL PALM PL, LONGWOOD, FL, 32779, PatriciaAcctAlert: Waiver on File

2019-12-13T18:00:00.000-06:00 2019-12-13T07:27:00.000-06:00 Completed

368 F67 0297882318

1753577989 Baumann,Chris (850) 766-5466

112 BRIDGEWAY CIR Batch System John Allman

2019-12-08T19:01:38.000-06:00 MTRBBOX

2019-12-13T19:01:00.000-06:00 2019-12-10T13:18:00.000-06:00 Completed

MR ID: 986564491521, MR REMARK: BB replaced meter box

3524 VESTAVIA WAY Batch System Jordon Campbell

2019-11-25T19:02:16.000-06:00 MTRBBOX

2019-12-13T19:02:00.000-06:00 2019-12-13T09:45:00.000-06:00 Completed

MR ID: 943762017864, MR REMARK: BB Replaced broken meter box lid JC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5L 3917096632

368 F5G 0834164770

1008204513 BROOKS,MELODY (407) 230-4704

3959 OAKINGTON PL Sabrena Cooper Greg Liggons

2019-12-11T08:10:20.000-06:00 M-READ

Please re-read meter and leave on for new. If needed Melody Brooks can be reached at 407 230 4704 SNC

2019-12-13T00:00:00.000-06:00 2019-12-13T09:12:00.000-06:00 Completed

Final read leave on for new read 506180 gl

2302828412 Easter,Micahel (407) 310-7242

220 CAMBRIDGE DR Kaitlynn Gilbert Greg Liggons

2019-12-12T11:33:56.000-06:00 M-READ

Please take start read and leave on for new customer Michael 407-310-7242. Thank you Kaitlynn

2019-12-13T00:00:00.000-06:00 2019-12-13T08:48:00.000-06:00 Completed

Start read leave on read 1078010 gl

100 ICHABOD TRL Dominique Greenfield Greg Liggons

2019-12-12T12:56:16.000-06:00 M-READ

take final read & leave on for new.

2019-12-13T18:00:00.000-06:00 2019-12-13T12:34:00.000-06:00 Completed

Final read leave on read 549010 gl

368 F5I 4409520522

2019-12-12T07:41:04.000-06:00 M-READ

Take Final read and leave on for new customer, Patrick Eves ph# 314-440-5086 -Kelly

2019-12-13T18:00:00.000-06:00 2019-12-13T07:39:00.000-06:00 Completed

Final read leave on read 410840 gl

368 F64 7929957008

9146573789 Jarolim,Daniel (407) 702-3228

549 WOODVIEW DR Kelly Hagan Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1687 RUTLEDGE RD Kelly Hagan Kevin Cooper

2019-12-12T07:17:07.000-06:00 M-RECON

Reconnect Service, waiver signed, on file , Kristin Tinsley , Ph# 407-607-8205- Kelly

2019-12-12T20:00:00.000-06:00 2019-12-12T08:11:00.000-06:00 Completed

Reconnected service and meter was not running when I left. Waiver signed in the office per customer service representative. Kev R-1350490

368 F67 5049211192

2019-12-12T07:09:01.000-06:00 M-RECON

Pick up Tag and reconnect service, Naomi Jean Baptiste , ph# 646-881-8799- thanks, Kelly

2019-12-12T20:00:00.000-06:00 2019-12-13T08:01:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F54 5647805301

5763922603 TINSLEY,KRISTIN (407) 607-8205

Cust complaining of high bill.. Please re-read meter and check for leaks.. Carol contact # 407-406-7447 hang door tag- Tiara

2019-12-12T20:00:00.000-06:00 2019-12-12T08:21:00.000-06:00 Completed

Reread meter no leaks tagged door read 752020 gl

368 F55 7455858359

2592924004 JEAN-BAPTISTE,NAOMI (646) 881-8799

2143 BLUE IRIS PL Kelly Hagan Jeff A Metheney

Start read leave on read 492020 gl

368 F4C 9760921478

6155729669 Stephenson,Carol (407) 406-7447

405 WILLOWBROOK LN Hayes Tiara Greg Liggons

2019-12-11T09:31:09.000-06:00 HIBILL

2796954720 BESSOM,RAYSEE (787) 603-9564

103 E BERKSHIRE CIR Ann Graham Greg Liggons

2019-12-11T10:32:27.000-06:00 M-READ

2019-12-13T00:00:00.000-06:00 2019-12-13T08:35:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Puddle of water at the shut up box in the ground on the customer side yard is leaking. Between the neighbor house and the customers home. Fred 407 774 1148. CSR-Charice

2019-12-12T20:00:00.000-06:00 2019-12-12T14:27:00.000-06:00 Completed

Leak on customer side losing about 1gal per every 3 minutes turned off meter hung tag called customer and left message

Made repair on 1" poly service that was hit by contractors installing fence. JSM

368 F4C 6863234492

6862500000 LEVY,FRED (407) 774-1148

409 TWISTING PINE CIR Charice Mackey Watson John Allman

2019-12-12T08:24:49.000-06:00 M-SIO Water Miscellaneous Complaint

368 F66 0415790814

0412800000 SPRINGS COMM ASSOCIATION INC (407) 862-3881

400 WOODBRIDGE RD/OFFICE Dominique Greenfield Jeff A Metheney

2019-12-11T11:50:02.000-06:00 M-SIO Water Service Line Break

Bob called to report worker hit water main. 407-862-3047

2019-12-12T20:00:00.000-06:00 2019-12-12T08:35:00.000-06:00 Completed

368 F5K 9016189366

9319474398 MCNULTY,TIM (321) 438-2296

202 STEVENAGE DR Hayes Tiara Jeff A Metheney

2019-12-11T15:31:27.000-06:00 M-SIO Water Service Line Break

Cust reported plumber is at her home to replace sink and cant turn valve off to make repair bc the valve is broken.. Mrs.Mcnulty contact # 407-461-0887- Tiara Mrs. McNulty 

called on this on 12-11 and agent put in the FA for today and also wrong FA. Can we please try to get this valve off for her as soon as we can so the plumber can come back 

2019-12-12T20:00:00.000-06:00 2019-12-12T08:33:00.000-06:00 Completed

Found no trouble with curb stop valve at meter. Made contact with customer . JSM

7019578147 Krumper,Dusty (407) 718-6656

205 WILD ASH LN Tina Richardson Greg Liggons

2019-12-11T09:52:07.000-06:00 M-REREAD

please confirm leak have been repaired, please note read, if needed Sarah can be reached at 907-350-2692...tina

2019-12-12T20:00:00.000-06:00 2019-12-12T09:49:00.000-06:00 Completed

Reread meter no leaks read 1467900 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4C 5103660009

9116626247 Robertson,Hallie (719) 338-4816

227 W SABAL PALM PL Kelly Hagan Greg Liggons

2019-12-11T15:40:48.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, George Donovan , Ph#407-947-8249 thanks, Kelly

2019-12-12T18:00:00.000-06:00 2019-12-12T07:40:00.000-06:00 Completed

Tagged and turned off for new read 532710 gl

9314305626 ROSEBERRY,ASHLEY (407) 376-3361

615 S SWEETWATER COVE BLVD Jennifer Akers Robert Callahan

2019-12-11T12:51:46.000-06:00 M-SIO Water Service Line Break

Ashley is calling to say she had plumbers do some work for her and it took 3 men to shut the valve back off and it is seized up if we can please come check and repair for her. 

She is asking if we knock on door first to advise when we have to shut off water. She can be reached at 407-376-3361. Thanks Jen

2019-12-12T20:00:00.000-06:00 2019-12-11T14:47:00.000-06:00 Completed

I sprayed an exercise valve had no problem turning on and off talked to the customer and let him know Rc

615 S SWEETWATER COVE BLVD Jennifer Akers Robert Callahan

2019-12-11T12:51:46.000-06:00 M-SIO Water Service Line Break

Ashley is calling to say she had plumbers do some work for her and it took 3 men to shut the valve back off and it is seized up if we can please come check and repair for her. 

She is asking if we knock on door first to advise when we have to shut off water. She can be reached at 407-376-3361. Thanks Jen

2019-12-12T20:00:00.000-06:00 2019-12-11T14:47:00.000-06:00 Completed

I sprayed an exercise valve had no problem turning on and off talked to the customer and let him know Rc

368 F4I 1195502075

2019-12-06T15:16:00.000-06:00 M-SIO General Investigation

Scott Dixon is inquiring whether 2425 W SR 434 has a grease trap. Address is not in CC&B, unsure whether we svc this address. Please check into this and contact cust w/ an 

update. He can be reached at 321-228-3081. Thanks

2019-12-12T20:00:00.000-06:00 2019-12-12T14:36:00.000-06:00 Completed

368 F4I 1195502075

9314305626 ROSEBERRY,ASHLEY (407) 376-3361

368 0034748104

0030910000 368 Sanlando

368 Sanlando Zakia Bouldin Matthew Morrell



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1118 BROWNSHIRE CT Kaitlynn Gilbert Greg Liggons

2019-12-11T11:29:47.000-06:00 M-ON

Please take start read and turn on for new customer. Jose 327-734-3700 Thank you Kaitlynn

2019-12-12T18:00:00.000-06:00 2019-12-12T08:03:00.000-06:00 Completed

Start read turned on for new read 8930010 gl

2019-12-11T09:53:14.000-06:00 M-ON

Please take start read and turn on for new customer. Waiver On File. Brenda 407 782 7587 / Charice Signed waiver came in. /ic

2019-12-12T18:00:00.000-06:00 2019-12-12T07:09:00.000-06:00 Completed

Start read turned on meter read 1190900 gl

368 F51 9925435447

6141092149 ABOUL-HOSN,HAITHAM (407) 928-4447

Turn on for new customer. Waiver on file. US FORENSIC,LLC 504-831-7001...RoslynAcctAlert:

2019-12-12T18:00:00.000-06:00 2019-12-12T08:12:00.000-06:00 Completed

Meter on took start read 1026470 gl

368 F61 0916578957

5113221995 HISE,DIANA P (407) 923-1723

111 SLADE DR Charice Mackey Watson Greg Liggons

Start read turned on meter read 1190900 gl

368 F4D 8650851362

7868657785 US FORENSIC,LLC (504) 831-7001

159 SABAL PALM DR Roslyn Lide-Miller Greg Liggons

2019-12-11T10:07:41.000-06:00 M-ON

368 F61 0916578957

0911400000 HISE,DIANA P (407) 923-1723

111 SLADE DR Charice Mackey Watson Greg Liggons

2019-12-11T09:53:14.000-06:00 M-ON

Please take start read and turn on for new customer. Waiver On File. Brenda 407 782 7587 / Charice Signed waiver came in. /ic

2019-12-12T18:00:00.000-06:00 2019-12-12T07:09:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take final read and leave on. Kasey can be reached at 407-761-7684. Thanks

2019-12-12T18:00:00.000-06:00 2019-12-12T12:25:00.000-06:00 Completed

Start read leave on read 3082870 gl

368 F54 7097139742

1329788335 Buker,Kasey (407) 761-7684

1569 GRACE LAKE CIR Zakia Bouldin Greg Liggons

2019-12-11T08:45:19.000-06:00 M-READ

368 F65 8436922240

9763482006 KNIGHT,KWANDA (302) 898-3894

1221 WINDSOR AVE Tina Richardson Greg Liggons

2019-12-09T14:55:05.000-06:00 M-READ

please take start read, Kwanda can be reached at 302-898-3894...tina

2019-12-12T18:00:00.000-06:00 2019-12-12T10:46:00.000-06:00 Completed

368 F4G 6661290254

9899701791 Gomez De Leon,Dalkin (407) 724-8941

714 FOX VALLEY DR Zakia Bouldin Greg Liggons

2019-12-11T15:33:17.000-06:00 M-READ

Please take final read and leave on. Dalkin can be reached at 407-724-8941. Thanks

2019-12-12T18:00:00.000-06:00 2019-12-12T07:45:00.000-06:00 Completed

Final read leave on read 210180 gl

9114717464 BENDER,MINDY (407) 687-5397

251 PINE CONE LN Carl Crutchfield Greg Liggons

2019-12-04T10:03:57.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Mindy at 407-687-5397 - Carl

2019-12-12T18:00:00.000-06:00 2019-12-12T09:35:00.000-06:00 Completed

Start read leave on read 598210 gl

368 F68 8299414200



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F56 7064578302

4618026606 RIDDLE,BARBARA (904) 860-2630

1351 CANAL POINT RD Reginald Jerome Jon Canfield

2019-12-11T09:36:11.000-06:00 M-RECON

Reconnect the customers service today.The tag will be on the door. Barbara Riddle at 904-860-2630.Thanks,Regie

2019-12-11T20:00:00.000-06:00 2019-12-11T13:26:00.000-06:00 Completed

6024638280 SUTHERLAND,PAUL LOREN (407) 924-6666

251 E HORNBEAM DR Reginald Jerome Greg Liggons

2019-12-10T07:46:06.000-06:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Gregory Dusey at 407-681-2822.Thanlks,REggie

2019-12-11T20:00:00.000-06:00 2019-12-11T08:35:00.000-06:00 Completed

Final read tagged and turned off for new read 226230 gl

251 E HORNBEAM DR Reginald Jerome Greg Liggons

2019-12-10T07:46:06.000-06:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Gregory Dusey at 407-681-2822.Thanlks,REggie

2019-12-11T20:00:00.000-06:00 2019-12-11T08:35:00.000-06:00 Completed

Final read tagged and turned off for new read 226230 gl

368 F4D 8988914766

2019-12-10T08:08:54.000-06:00 M-READ

Please take a reading and leave on for new. Michelle can be reached at 484-866-3890. Thanks Jen

2019-12-12T00:00:00.000-06:00 2019-12-12T10:18:00.000-06:00 Completed

Final read leave on for new read 1542520 gl

368 F4D 8988914766

5525522328 SUTHERLAND,PAUL (407) 924-6666

Final read leave on read 289570 gl

368 F5K 0314361439

4699256541 SAPIRO,MICHELLE (484) 866-3890

163 DUNCAN TRL Jennifer Akers Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1661 WINDY BLUFF PT Charice Mackey Watson Jon Canfield

2019-12-11T08:00:28.000-06:00 M-RECON

Please reconnect service. Door tag will be signed. Julie 407 269 2325 / CSR-Charice

2019-12-11T08:47:10.000-06:00 M-RECON

Please reconnect service.. Tag on door.. Jason contact # 407-492-9949- Tiara

2019-12-11T20:00:00.000-06:00 2019-12-11T10:28:00.000-06:00 Completed

Turned meter on, no leaks Spoke with customer and informed her of reconnect

368 F56 6882645626

4367136934 LIEBLING,SARA (407) 719-8111

Please reconnect service.. Tag on door.. Jason contact # 407-492-9949- Tiara

2019-12-11T20:00:00.000-06:00 2019-12-11T10:28:00.000-06:00 Completed

Turned meter on, no leaks Spoke with customer and informed her of reconnect

368 F55 1810249314

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Hayes Tiara Jon Canfield

Turned meter on, no leaks Spoke with customer and informed her of reconnect

368 F55 1810249314

2827009972 Quint,Julia (407) 557-0385

1715 IVERNESS CT Hayes Tiara Jon Canfield

2019-12-11T08:47:10.000-06:00 M-RECON

368 F55 1810249314

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Hayes Tiara Jon Canfield

2019-12-11T08:47:10.000-06:00 M-RECON

Please reconnect service.. Tag on door.. Jason contact # 407-492-9949- Tiara

2019-12-11T20:00:00.000-06:00 2019-12-11T10:28:00.000-06:00 Completed

Turned meter on. Meter did not stop spinning. Tag is not signed and no one is home. Turned meter off and hung tag.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Tag was signed on the door, Please turn on services for Amy she paid $629.22 which includes the reconnection fee Conf#105538201, Amy can be contacted (407) 613-9426, 

Madison, Amy's friend May be there when services get turned on 407-459-5415 please call her beforehand if needed PatriciaAcctAlert:

Turned meter on, no leaks. Spoke with customer and informed customer of reconnect.

368 F56 5394098717

6958691078 ROBINVEST PROPERTIES LLC (407) 952-2495

1391 WINDY RIDGE CT Patricia Askia Jon Canfield

2019-12-11T10:05:15.000-06:00 M-RECON

368 F55 6127594355

9725426735 HAMMOND,RICK (404) 455-0891

2212 SMOKETREE CT Kelly Hagan Jon Canfield

2019-12-11T09:31:15.000-06:00 M-RECON

Pick up Tag and reconnect service, Rick Hammond , ph#404-455-0891 - thanks, Kelly

2019-12-11T20:00:00.000-06:00 2019-12-11T13:17:00.000-06:00 Completed

368 F56 7062970872

4618026606 RIDDLE,BARBARA (904) 860-2630

1351 CANAL POINT RD Kelly Hagan Jon Canfield

2019-12-11T14:35:48.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, (confirmed) Barbara Riddle , Ph#904-860-2630 - Kelly

2019-12-11T20:00:00.000-06:00 2019-12-11T14:52:00.000-06:00 Completed

Turned meter on. Spoke with customer and informed customer of reconnect.

3879410000 DANVERS,FITZROY (407) 333-3907

2115 JUDITH PL Dominique Greenfield Jon Canfield

2019-12-11T09:31:06.000-06:00 M-RECON

please reconnect service. Customer will be present. Fitzroy 407-333-3907

2019-12-11T20:00:00.000-06:00 2019-12-11T12:58:00.000-06:00 Completed

Turned meter on, no leaks. Spoke with customer and Informed customer of reconnect. No tag

2019-12-11T20:00:00.000-06:00 2019-12-11T10:12:00.000-06:00 Completed

Turned meter on, no leaks

368 F54 3870449008



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F51 0092264512

7818463717 CARTON,JOHN (321) 439-4122

636 EAST CLUB CIR Sabrena Cooper Jordon Campbell

2019-12-11T12:57:59.000-06:00 M-RECON

2129710000 LAINE,RICHARD (407) 862-7080

2541 JENNIFER HOPE BLVD Jennifer Akers Jordon Campbell

2019-12-11T10:17:53.000-06:00 M-RECON

Richard has paid and tag is on the door if we can please reconnect. He can be reached at 407-862-7080. Thanks Jen

2019-12-11T20:00:00.000-06:00 2019-12-11T13:27:00.000-06:00 Completed

Turned on meter JC

1858 BEAR CREEK CV Jennifer Akers Jon Canfield

2019-12-11T09:45:06.000-06:00 M-RECON

Adriana has paid and tag is on the door if we can please reconnect. She can be reached at 407-491-2618. Thanks Jen

2019-12-11T20:00:00.000-06:00 2019-12-11T13:23:00.000-06:00 Completed

Turned meter on, no leaks. No tag

368 F52 2128524056

2019-12-11T09:08:24.000-06:00 M-RECON

Please reconnect service for Mohammed Tawwab 407-718-0538. Customer present. SW

2019-12-11T20:00:00.000-06:00 2019-12-11T13:08:00.000-06:00 Completed

Turned meter on, no leaks. Spoke with customer and informed customer of reconnect. No tag.

368 F55 3203078570

9099886148 Upp,Patrick (407) 373-8189

2019-12-11T20:00:00.000-06:00 2019-12-11T12:15:00.000-06:00 Completed

Turned meter on, no leaks. No tag

368 F55 9424981037

9423400000 TAWWAB,MOHAMMED (407) 619-8778

1912 WINGFIELD DR Shanika Wright Jon Canfield



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1687 RUTLEDGE RD Batch System Jon Canfield

2019-12-10T19:17:52.000-06:00 M-CUT

2019-12-10T15:06:20.000-06:00 MTRBBOX

Brian emailed"I've had a couple emergencies and needed to shut it off, water was wasted as it took time to do so. Who can I reach out to possibly have it moved slightly from 

current spot?...maybe an inch.Brian can be reached at 407-924-2138..tina

2019-12-11T20:00:00.000-06:00 2019-12-11T08:11:00.000-06:00 Completed

Made repair on meter box so curb stop valve can be operational for turning on and off. Made contact with customer. JSM

368 F54 5645327340

5763922603 TINSLEY,KRISTIN (407) 607-8205

Please re-read meter and verify meter working properly. Cust states that he has been back since Oct 30 and been using water. Thanks

2019-12-11T20:00:00.000-06:00 2019-12-11T09:22:00.000-06:00 Completed

Reread no problems nor leaks read 366500 gl

368 F56 0254758688

1412097352 LOWE,BRIAN T (407) 924-2138

1431 CROCUS CT Tina Richardson Jeff A Metheney

Turned on meter JC

368 F4G 2336405472

2337410000 Riley,Richard R (641) 750-0639

602 N SWEETWATER BLVD Zakia Bouldin Greg Liggons

2019-12-10T12:02:48.000-06:00 M-REREAD

368 F52 5194272530

5190810000 LINDQUIST,RENATE (407) 862-7343

2521 CARA LYNN WAY Amber Melendez Jordon Campbell

2019-12-11T09:44:06.000-06:00 M-RECON

Please reconnect, pick up door tag.

2019-12-11T20:00:00.000-06:00 2019-12-11T13:35:00.000-06:00 Completed

Please reconnect service. Customer is Present. If needed John can be reached at 321 439 4122 SNC

2019-12-11T20:00:00.000-06:00 2019-12-11T13:58:00.000-06:00 Completed

Turned on meter JC



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned meter off, hung tag Meter reading: 713380

368 F55 1816645431

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Batch System Jon Canfield

368 F54 3878658650

3879410000 DANVERS,FITZROY (407) 333-3907

2115 JUDITH PL Batch System Jon Canfield

2019-12-10T19:17:52.000-06:00 M-CUT

Severance:

2019-12-11T19:00:00.000-06:00 2019-12-11T08:21:00.000-06:00 Completed

368 F55 1816645431

2827009972 Quint,Julia (407) 557-0385

1715 IVERNESS CT Batch System Jon Canfield

2019-12-10T19:17:52.000-06:00 M-CUT

Severance:

2019-12-11T19:00:00.000-06:00 2019-12-11T07:46:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 862650

4618026606 RIDDLE,BARBARA (904) 860-2630

1351 CANAL POINT RD Batch System Jon Canfield

2019-12-10T19:17:52.000-06:00 M-CUT

Severance:

2019-12-11T19:00:00.000-06:00 2019-12-11T07:18:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 2690290

Severance:

2019-12-11T19:00:00.000-06:00 2019-12-11T08:10:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 1350480

368 F56 7067395955



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F55 1816645431

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Batch System Jon Canfield

6958691078 ROBINVEST PROPERTIES LLC (407) 952-2495

1391 WINDY RIDGE CT Batch System Jon Canfield

2019-12-10T19:17:52.000-06:00 M-CUT

Severance:

2019-12-11T19:00:00.000-06:00 2019-12-11T07:10:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 1992070

1858 BEAR CREEK CV Batch System Jon Canfield

2019-12-10T19:17:52.000-06:00 M-CUT

Severance:

2019-12-11T19:00:00.000-06:00 2019-12-11T09:16:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 175870

368 F56 5392212775

2019-12-10T19:17:52.000-06:00 M-CUT

Severance:

2019-12-11T19:00:00.000-06:00 2019-12-11T08:49:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 3316730

368 F55 3203265449

9099886148 Upp,Patrick (407) 373-8189

Severance:

2019-12-11T19:00:00.000-06:00 2019-12-11T07:46:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 862650

368 F55 6125698793

9725426735 HAMMOND,RICK (404) 455-0891

2212 SMOKETREE CT Batch System Jon Canfield

2019-12-10T19:17:52.000-06:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-10T19:17:52.000-06:00 M-CUT

Severance:

2019-12-11T19:00:00.000-06:00 2019-12-11T09:09:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 4420590

368 F55 7455701762

2592924004 JEAN-BAPTISTE,NAOMI (646) 881-8799

Severance:

2019-12-11T19:00:00.000-06:00 2019-12-11T08:37:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 2525840

368 F55 3685638349

5872118776 Valencia,Meghan (305) 986-8158

2101 SILVER LEAF CT Batch System Jon Canfield

Turned meter off, hung tag Meter reading: 1966460

368 F55 9428970033

9423400000 TAWWAB,MOHAMMED (407) 619-8778

1912 WINGFIELD DR Batch System Jon Canfield

2019-12-10T19:17:52.000-06:00 M-CUT

368 F56 6886213020

4367136934 LIEBLING,SARA (407) 719-8111

1661 WINDY BLUFF PT Batch System Jon Canfield

2019-12-10T19:17:52.000-06:00 M-CUT

Severance:

2019-12-11T19:00:00.000-06:00 2019-12-11T07:28:00.000-06:00 Completed

2019-12-10T19:17:52.000-06:00 M-CUT

Severance:

2019-12-11T19:00:00.000-06:00 2019-12-11T07:46:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 862650



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned off meter Hung tag JC

368 F51 0090117865

7818463717 CARTON,JOHN (321) 439-4122

368 F52 1161956453

6097171482 Quinones,Ernesto (585) 286-0498

1651 KENLYN DR Batch System Jordon Campbell

2019-12-10T19:17:52.000-06:00 M-CUT

Severance:

2019-12-11T19:00:00.000-06:00 2019-12-11T08:12:00.000-06:00 Completed

368 F51 8923216536

8923010000 CARVALHO,GERALDO (407) 869-0160

3308 SUNSET RIDGE CT Batch System Jordon Campbell

2019-12-10T19:17:52.000-06:00 M-CUT

Severance:

2019-12-11T19:00:00.000-06:00 2019-12-11T08:37:00.000-06:00 Completed

Turned off meter Hung tag JC

5157350066 Hemingway,Corey (407) 704-0542

3579 TERRA OAKS CT Batch System Jordon Campbell

2019-12-10T19:17:52.000-06:00 M-CUT

Severance:

2019-12-11T19:00:00.000-06:00 2019-12-11T10:31:00.000-06:00 Completed

Turned off meter Hung tag JC

2143 BLUE IRIS PL Batch System Jon Canfield

2019-12-10T19:17:52.000-06:00 M-CUT

Severance:

2019-12-11T19:00:00.000-06:00 2019-12-11T09:29:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 688860

368 F53 8705385763



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F51 9925661550

5108281913 Golliday,Leslie (269) 325-7816

301 MAGNOLIA LAKE DR Batch System Jordon Campbell

2019-12-10T19:17:52.000-06:00 M-CUT

Severance:

2019-12-11T19:00:00.000-06:00 2019-12-11T09:15:00.000-06:00 Completed

Turned off meter Hung tag JC

2541 JENNIFER HOPE BLVD Batch System Jordon Campbell

2019-12-10T19:17:52.000-06:00 M-CUT

Severance:

2019-12-11T19:00:00.000-06:00 2019-12-11T07:35:00.000-06:00 Completed

Turned off meter Hung tag JC

368 F51 6215173228

2019-12-10T19:17:52.000-06:00 M-CUT

Severance:

2019-12-11T19:00:00.000-06:00 2019-12-11T07:44:00.000-06:00 Completed

Turned off meter Hung tag JC

368 F52 2120000943

2129710000 LAINE,RICHARD (407) 862-7080

Severance:

2019-12-11T19:00:00.000-06:00 2019-12-11T09:00:00.000-06:00 Completed

Turned off meter Hung tag JC

368 F52 5191171052

5190810000 LINDQUIST,RENATE (407) 862-7343

2521 CARA LYNN WAY Batch System Jordon Campbell

636 EAST CLUB CIR Batch System Jordon Campbell

2019-12-10T19:17:52.000-06:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-12-10T08:18:52.000-06:00 M-ON

Please turn on services for new customer. Waiver signed , Nelson 407 257 5050 / PLease call ahead when enroute, if possible, Kelly

2019-12-11T18:00:00.000-06:00 2019-12-11T08:09:00.000-06:00 Completed

Turned on meter took read 2558370 gl

368 F63 5336110086

2019-12-11T19:00:00.000-06:00 2019-12-10T06:17:00.000-06:00 Completed

MR ID: 195779344346, MR REMARK: GL Changed out 1" meter and washers. Flushed house line and left on. JSM

368 F63 3288272941

5324952404 Adams,Erin (386) 748-9097

106 DES PINAR LN Charice Mackey Watson Greg Liggons

MR ID: 460618841802, MR REMARK: GL Changed out 1" meter and washers. Flushed house line and left on. JSM

368 F4C 1951158505

4195251896 GUNTER,CATHARINE (321) 439-1502

434 TWISTING PINE CIR Batch System Jeff A Metheney

2019-12-03T19:00:52.000-06:00 M-EXCHNG

368 F4C 4603607673

4606800000 Village On The Green (407) 682-0230

450 VILLAGE PL / GATEHOUSE Batch System Jeff A Metheney

2019-12-03T19:00:52.000-06:00 M-EXCHNG

2019-12-11T19:00:00.000-06:00 2019-12-10T06:14:00.000-06:00 Completed

6141092149 ABOUL-HOSN,HAITHAM (407) 928-4447

1118 BROWNSHIRE CT Batch System Jordon Campbell

2019-12-10T19:17:52.000-06:00 M-CUT

Severance:

2019-12-11T19:00:00.000-06:00 2019-12-11T10:14:00.000-06:00 Completed

Meter was already turned off Hung tag JC



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Final read leave on read 2933620 gl

368 F4G 1341521367

8160596064 Castro,Monica (321) 277-3085

710 FOX VALLEY DR Dominique Greenfield Greg Liggons

2019-12-10T12:04:07.000-06:00 M-READ

take final read & leave on for new. Monica 321-277-3085

2019-12-11T18:00:00.000-06:00 2019-12-11T08:44:00.000-06:00 Completed

368 F63 8521178299

8126045537 Gonzales,Luis (787) 525-2638

118 DES PINAR LN Kelly Hagan Greg Liggons

2019-12-10T15:35:11.000-06:00 M-READ

Take Final read and leave on for new customer, Flora , Innovation Prop , Ph# 407-395-4714 -Kelly

2019-12-11T18:00:00.000-06:00 2019-12-11T08:06:00.000-06:00 Completed

Final read leave on read 901920 gl

0425406364 HOLT,BRANDON J (407) 417-2866

823 RIVERBEND BLVD Zakia Bouldin Greg Liggons

2019-12-10T08:01:33.000-06:00 M-READ

Please take final read and leave on. Kirk can be reached at 407-616-5476. Thanks

2019-12-11T18:00:00.000-06:00 2019-12-11T09:10:00.000-06:00 Completed

Final read leave on read 149340 gl

1359 N MARCY DR Kaamilya Pereira Greg Liggons

2019-12-10T09:25:00.000-06:00 M-ON

waiver on file. Turn on for Yamasa Co., if needed call Trent Peterson at 844-858-9919. Thanks, KaamAcctAlert:

2019-12-11T18:00:00.000-06:00 2019-12-11T08:16:00.000-06:00 Completed

Meter on took start read 3248090 gl

368 F4H 7163068949

5238697349 Yamasa Co. LTD (844) 858-9919



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5093400000 COPPOLA,LYNDA (407) 865-7212

317 WOODSTEAD LN Jennifer Akers Kevin Cooper

2019-12-09T14:54:41.000-06:00 M-SIO Water Main Break

Lynda says her sidewalk is buckled between her and 313 Woodstead and the county told her possible water leak there and to have us check. She did not mention water 

anywhere. She can be reached at 407-920-7948 if we can check please. Thanks Jen

2019-12-10T20:00:00.000-06:00 2019-12-10T12:29:00.000-06:00 Completed

Ran camera and customer may have an issue with separation in pipe at120 feet which in area of depression but not significant. Wen past into wye and lateral and there are no 

issues in our line or wye. I informed him that he may need to contact a plumber to repair and notified Seminole County of sidewalk in need of repair. Kev

133 WEATHERVANE WAY Jennifer Akers John Allman

2019-12-06T13:21:52.000-06:00 M-SIO Water Main Break

Mr. Karleskint is calling to say leak again under driveway at same area we fixed before if we can please check. He said best number to contact is wife Donna at 407-808-1912. 

He says last time we came out we left a mess there and just left and he says wants us to leave area as we left it. Thanks Jen

2019-12-10T20:00:00.000-06:00 2019-12-10T09:42:00.000-06:00 Completed

12-6; Robert Callahan went and check on the leak. It is not leaking that bad. We will fix it on Monday. He advised the customer. Matt.

368 F66 5096144785

2019-12-10T10:05:42.000-06:00 M-SIO Water Miscellaneous Complaint

Matthew needs to fix his irrigation system and needs service to be turned off till it gets fixed, he needs his water off he needs to call back to turn back on services if not today 

tomorrow, he can be reached . his irrigation system is getting fixed today at 407-795-0794 Patricia

2019-12-10T20:00:00.000-06:00 2019-12-10T11:13:00.000-06:00 Completed

Turned off meter for plumbers

368 F61 7012544480

7017410000 KARLESKINT,DONNA (407) 339-2572

Please obtain read for billing, bill pending since 11/19, read taken 11/12 (2540720), out of line, Thank you, Sandra

2019-12-10T20:00:00.000-06:00 2019-12-10T08:56:00.000-06:00 Completed

Reread meter for billing 2555570 gl

368 F4D 8465724660

6038133931 LONG,MATTHEW (407) 795-0794

208 E HORNBEAM DR Patricia Askia John Allman

368 F5L 9372897552

9379700000 DUNN,JOHN M (407) 718-1331

106 E CUMBERLAND CIR Sandra Soto Greg Liggons

2019-12-09T13:41:42.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-09T19:23:49.000-06:00 M-CUT

Severance:

2019-12-10T19:00:00.000-06:00 2019-12-10T08:20:00.000-06:00 Completed

Tagged and turned off for billing read 368650 gl

2019-12-10T19:01:00.000-06:00 2019-12-10T10:20:00.000-06:00 Completed

MR ID: 730135141190, MR REMARK: MS Exchanged meter JC

368 F5H 0231147689

6485454843 2018-3 IH BORROWER LP (844) 858-9920

107 COLYER DR Batch System Greg Liggons

MR ID: 649155000819, MR REMARK: GL Exchanged meter JC

368 F63 7233843711

7944287662 AMY,SHANE (407) 715-9563

107 WILLOW TREE LN Batch System Jordon Campbell

2019-12-09T19:01:05.000-06:00 M-EXCHNG

368 F63 6497835358

8200979885 Jeter,Danielle (517) 802-8300

126 DES PINAR LN Batch System Jordon Campbell

2019-12-09T19:01:05.000-06:00 M-EXCHNG

2019-12-10T19:01:00.000-06:00 2019-12-10T12:58:00.000-06:00 Completed

368 F56 8837932679

8831200000 WHITE,IAN (407) 310-4314

1668 WINDY BLUFF PT Hayes Tiara Kevin Cooper

2019-12-10T10:30:57.000-06:00 M-SIO Water Miscellaneous Complaint

Cust called to report he has a leak and need the water turned off water is going everywhere .. cust cant turn off water.. Ian contact # 407-310-4314- Tiara

2019-12-10T20:00:00.000-06:00 2019-12-10T12:38:00.000-06:00 Completed

Went to address and shut off the customer curb stop so plumber that was there could make a repair on customer line leaking in yard at approximately one gallon per minute and 

had been leaking since Sunday. Calculated approximately 3000 gallons loss on leak for 3 day total.Lubricated and exercised valve and plumber to turn back on. Kev



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4G 5965664872

5964200000 NYE,PAUL (407) 739-0460

715 FOX VALLEY DR Shelia Meacham Greg Liggons

2019-12-09T13:30:17.000-06:00 M-REREAD

High useage, check for leak and tag door if needed. Provide correct read for billing. Thanks Shelia

2019-12-10T18:00:00.000-06:00 2019-12-10T07:43:00.000-06:00 Completed

368 F5F 5076631566

4836212633 Kelling,Dustan (727) 834-0229

403 NEWTON PL Steven Crowder Greg Liggons

2019-12-09T13:57:34.000-06:00 M-ON

Start read taken 12/9 for new customer Dustan. He can be reached at 727-834-0229. Service left on by GL @ 369560.AcctAlert:

2019-12-10T18:00:00.000-06:00 2019-12-10T06:33:00.000-06:00 Completed

Meter on took start read 369560 gl

2428215320 MATHIS,BRENT (321) 243-3940

320 ISLAND SOUND CT IRRIG Janice Williams Greg Liggons

2019-12-09T11:15:21.000-06:00 HIBILL

Please reread meter for cust, bill shows cust went through 111,0000 gallons and 81,000 gallons for irrigation meter, cust would like ops to show where the meters are as well, 

Brent 321-243-3940. - Janice cr

2019-12-10T18:00:00.000-06:00 2019-12-10T08:37:00.000-06:00 Completed

Reread meter no leaks talked to customer showed them where both meters are read 550720 gl

3869 WEKIVA SPRINGS RD Batch System Greg Liggons

2019-12-09T19:23:49.000-06:00 M-WARN

Severance:

2019-12-10T19:00:00.000-06:00 2019-12-10T09:12:00.000-06:00 Completed

Tagged only for customer to pay gl

368 F53 3863490022

368 F5F 8155288412

4029401846 SWEETWATER YOGA AND 

FITNESS INC

(407) 334-4621



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3603600000 FAUCETT,CLARICE (321) 258-2600

513 SABAL TRAIL CIR Reginald Jerome Shawn Ebert

2019-11-21T14:26:49.000-06:00 TESTMTR

Call customer to schedule a meter test.Ron Brewer at 321-258-2600.He just had an hbc done but still disagrees with the high bill & high usage.Thanks,REggie

2019-12-09T20:00:00.000-06:00 2019-12-09T11:08:00.000-06:00 Completed

117 DUNCAN TRL Hayes Tiara Jon Canfield

2019-12-09T10:32:18.000-06:00 MSP-RECN

Please reconnect service.. cust will be present.. Danielle contact # 757-784-8377 please call cust before arrival- Tiara

2019-12-09T20:00:00.000-06:00 2019-12-09T13:01:00.000-06:00 Completed

Turned meter on, no leaks. Meter reading: 3073190

368 F4E 3602581493

2019-12-06T12:44:09.000-06:00 M-REREAD

Customer is request meter to be re read she states 2 plumbers checked for leaks and did not find any leaks. She was suggested to turn off sprinkler by a neighbor and she did 

and wants to see if the meter still detects a leak. Susan can be reached at 407-619-2477, Patricia

2019-12-09T20:00:00.000-06:00 2019-12-09T07:04:00.000-06:00 Completed

Reread meter no leaks read 66300 gl

368 F5K 7483147032

6325410000 MORAN,DANIELLE J (407) 361-2605

Please provide read for billing. Thanks Shelia

2019-12-10T18:00:00.000-06:00 2019-12-10T07:28:00.000-06:00 Completed

Reread meter for billing read 532000 gl

368 F62 4824851399

4825410000 COHEN,SUSAN A (407) 332-7728

625 CHELSEA RD Patricia Askia Greg Liggons

Reread meter no leaks read 178550 gl

368 F4C 0119350279

0116800000 SAN MARCO VILLAS ASSOC INC (407) 788-6700

MTR #3 SAN MARCOS / SABAL PALM PL Shelia Meacham Greg Liggons

2019-12-09T11:58:03.000-06:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-11-30T19:00:57.000-06:00 M-REREAD

2019-12-09T19:01:00.000-06:00 2019-12-09T10:09:00.000-06:00 Completed

MR ID: 238682416165, MR REMARK: ML. Replace meter gasket no leaks Rc

368 F4G 3402092333

7948516704 SCHROETER,KARLA (407) 965-8447

400 MAGNOLIA OAK CT Batch System Robert Callahan

MR ID: 979303425851, MR REMARK: GF. Read meter no leaks Rc

368 F67 2380668995

6150456743 Finney,Douglas (949) 466-5601

110 WISTERIA DR Batch System Robert Callahan

2019-12-08T19:01:38.000-06:00 M-REREAD

368 F67 9799728114

9799400000 COTE,EDWARD W (407) 786-9544

100 WOODBRIDGE RD Batch System Robert Callahan

2019-12-08T19:01:38.000-06:00 M-REREAD

2019-12-09T19:01:00.000-06:00 2019-12-09T09:43:00.000-06:00 Completed

368 F5M 4139549169

4132900000 D'ALLESSANDRO,MARIE (407) 574-9038

115 SHELLIE CT Charice Mackey Watson Shawn Ebert

2019-12-04T09:05:46.000-06:00 TESTMTR

Please test meter and confirm that it is functioning correctly. Please tag door with finding and provide customer with a verbal update as well. Marie 407 574 9038 / CSR-Charice

2019-12-09T20:00:00.000-06:00 2019-12-09T11:14:00.000-06:00 Completed

12/4/2019 at 3:27pm left VM to schedule MT. KAS. MT scheduled for 12/9/2019 at 8:30 am. Performed customer requested meter test , meter must be accurate to at least 

95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed on all flow ranges , overall @ 99.9% , low flow @ 101.0% , medium flow @ 

MT scheduled for 11/25/2019 at 10:30am - error in scheduling/ rescheduled for 12/6/2019 at 9:00am with Shawn Ebert Performed customer requested meter test , meter must 

be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed on all flow ranges , overall meter was @ 99.57% , low 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4G 5120056245

5343587818 KURUMELLA,SUDHAKAR (407) 616-7440

801 FOX VALLEY DR Batch System Robert Callahan

2019-11-30T19:00:57.000-06:00 M-REREAD

368 F4G 5378323208

5378200000 FREEMAN,CATHIE (407) 221-7715

603 FOX VALLEY DR Batch System Robert Callahan

2019-11-30T19:00:57.000-06:00 M-REREAD

2019-12-09T19:00:00.000-06:00 2019-12-09T08:48:00.000-06:00 Completed

MR ID: 537647687538, MR REMARK: GF. Read meter no leaks Rc

1751500000 SWARTZ,RICHARD (407) 332-7971

1927 LOST SPRING CT Batch System Robert Callahan

2019-12-05T19:00:55.000-06:00 M-REREAD

2019-12-09T19:00:00.000-06:00 2019-12-09T09:35:00.000-06:00 Completed

MR ID: 175555524873, MR REMARK: GF. Read meter no leaks Rc

1044 BEARDED OAKS TER Batch System Robert Callahan

2019-12-02T19:00:56.000-06:00 M-REREAD

2019-12-09T19:00:00.000-06:00 2019-12-09T08:25:00.000-06:00 Completed

MR ID: 488165035520, MR REMARK: GF. Read meter no leaks Rc

368 F66 1753798606

2019-12-09T19:00:00.000-06:00 2019-12-09T09:03:00.000-06:00 Completed

MR ID: 340949614933, MR REMARK: GF. Read meter no leaks Rc

368 F4H 4885076180

4885400000 ULIANO,DENNIS (407) 869-7072



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4484501437 Sousfront,Kelvin (407) 455-0883

2470 WESTWOOD DR Amber Melendez Greg Liggons

2019-12-06T10:05:19.000-06:00 M-READ

1359 N MARCY DR Carl Crutchfield Greg Liggons

2019-12-05T09:38:49.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Tamy at 407-575-2282 - Carl

2019-12-09T18:00:00.000-06:00 2019-12-09T13:50:00.000-06:00 Completed

Tagged and turned off for new read 3247980 gl

368 F53 6870151287

2019-12-06T15:31:24.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-12-09T18:00:00.000-06:00 2019-12-09T08:18:00.000-06:00 Completed

Tagged only new customer to set up account read 369560 gl

368 F63 5332526521

5238697349 Yamasa Co. LTD (844) 858-9919

Please take final read - Turn off and lock meter. Robert Rosenberg 321-356-6000. Tag door for new to apply. SW

2019-12-09T18:00:00.000-06:00 2019-12-09T09:20:00.000-06:00 Completed

Final read turned off for new read 3905040 gl

368 F5F 5071647789

4836212633 Kelling,Dustan (727) 834-0229

403 NEWTON PL Tina Richardson Greg Liggons

MR ID: 512828288261, MR REMARK: GF. Read meter no leaks Rc

368 F5J 8165389822

5702718119 HP Florida I LLC. (844) 858-9885

191 CANTERCLUB TRL Shanika Wright Greg Liggons

2019-11-19T08:45:29.000-06:00 M-OFF

2019-12-09T19:00:00.000-06:00 2019-12-09T08:56:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-12-04T13:48:22.000-06:00 VACANCY

PLEASE CHECK PREMISE FOR OCCUPANCY. PLEASE TAG FOR NEW SERVICE. THANK YOU, LISA

2019-12-09T00:00:00.000-06:00 2019-12-09T08:24:00.000-06:00 Completed

Property vacant tagged door for new gl

368 F4D 8650150465

7868657785 US FORENSIC,LLC (504) 831-7001

159 SABAL PALM DR Lisa August Greg Liggons

Yes house getting rebuilt gl

368 F5I 1911580917

0155149614 SM Realty Holdings (407) 729-0053

151 ESSEX DR Lisa August Greg Liggons

2019-12-04T13:43:18.000-06:00 VACANCY

368 F62 1477203432

4213322805 MENZIES,KENNETH (407) 340-7640

600 CHELSEA RD Lisa August Greg Liggons

2019-12-04T11:55:30.000-06:00 VACANCY

PLEASE TURN OFF METER AND TAG DOOR FOR CUSTOMER TO APPLY FOR WATER AND SEWER SERVICE. THANK YOU, LISA

2019-12-09T00:00:00.000-06:00 2019-12-09T07:02:00.000-06:00 Completed

368 F4C 3989299497

4805353309 PCA SOLUTIONS

280 WEKIVA SPRINGS RD / IRRIG Lisa August Robert Callahan

2019-12-04T13:45:16.000-06:00 M-REREAD

PLEASE REREAD METER. ERROR IN PREVIOUS READ ? THANK YOU, LISA

2019-12-09T00:00:00.000-06:00 2019-12-09T09:17:00.000-06:00 Completed

Read meter no leaks Rc

Please take final read and leave on for new. Thanks, Amber

2019-12-09T18:00:00.000-06:00 2019-12-09T09:26:00.000-06:00 Completed

Final read leave on read 363440 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5G 8661474272

9692912593 Huber,Nicholas (407) 593-4477

145 GOLFCLUB DR Kelly Hagan Robert Callahan

368 F5L 5909412420

5900700000 BERNHARDT,JIM (407) 739-1310

207 W CUMBERLAND CIR Sandra Soto Robert Callahan

2019-12-06T07:10:41.000-06:00 M-RECON

Reconnect service for Catherine # 407-682-8080, Sign tag on door, Thank you, Sandra

2019-12-06T20:00:00.000-06:00 2019-12-06T12:12:00.000-06:00 Completed

Turned on no leaks Rc

8739701484 Fahed,Samantha (407) 920-9424

1347 GRACE VIEW CT Hayes Tiara Greg Liggons

2019-12-03T09:26:33.000-06:00 M-ON

Please take start read and turn on meter.. recvd waiver.. Mia contact # 305-340-2366- TiaraAcctAlert:

2019-12-06T20:00:00.000-06:00 2019-12-06T09:58:00.000-06:00 Completed

Start read turned on read 3212500 gl

408 WILDERNESS DR Charice Mackey Watson Robert Callahan

2019-12-05T15:56:45.000-06:00 CHK STAT

Please check and confirm there is no leaks at the premise. Customer had leak repaired on 11/25. Thanks. CSR-ChariceThe notes from the company that fixed the leak 

mentioned: no spin on the water main meter at the time of visit. No active leaks were detected on the plumbing system in home. The irrigation was checked and a sprinkler head 

2019-12-06T20:00:00.000-06:00 2019-12-06T07:28:00.000-06:00 Completed

Read meter found no leaks Rc

368 F56 0513608305

PLEASE TUER OFF METER AND LOCK, TAG FOR NEW SERVICE. THANK YOU, LISA

2019-12-09T00:00:00.000-06:00 2019-12-09T08:22:00.000-06:00 Completed

Property occupied talked to customer to set up new account read 1026470 gl

368 F4C 8910447264

8910410000 Maher,Barbara (321) 594-1094



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1845967446 Rollett,Jennifer (954) 682-9579

454 SABAL TRAIL CIR Batch System Jordon Campbell

453 VILLAGE VIEW LN Batch System Jordon Campbell

2019-11-30T19:00:57.000-06:00 M-EXCHNG

2019-12-06T19:00:00.000-06:00 2019-12-06T07:58:00.000-06:00 Completed

MR ID: 521539744851, MR REMARK: GL Exchanged meter JC

368 F4E 0200231740

2019-11-26T09:19:45.000-06:00 M-SIO Lawn Repair for Water Breaks

Joan Ward at ph#407-923-3708 asked to be called this time.She said that her meter is angled & needs to be straightened out.She also said dirt & sod betweetn her & her 

neighbors home isn't leveled and needs to be straightened out too.Thanks,Reggie

2019-12-06T20:00:00.000-06:00 2019-12-06T10:22:00.000-06:00 Completed

Raised area where leak was and replaced the sod. Changed out the meter box, meter was old easy read badger and we replaced meter with new. Curb stop and meter coupling 

blew off poly line and we had to replace that as well. Customer has new 1" curb stop and meter couplings and meter and new box and lid. Kev and John A.

368 F4E 5210644520

5219200000 WILLIAMSON,BRAD W (407) 574-8656

Please check water quality customer has low immune system and take many baths and wants to know the amount chlorine etc. in water. David 850-419-3382. Thank you 

Kaitlynn

2019-12-06T20:00:00.000-06:00 2019-12-05T15:01:00.000-06:00 Completed

Measured cl2 at house at 2.2 ppm. Talked to customer at residence, explained CCR results.

368 F4E 4814590115

4810600000 WARD,JOAN (407) 923-3708

538 SABAL TRAIL CIR Reginald Jerome Robert Callahan

Turned on no leaks Rc

368 F67 0116471381

0116210000 GUNTER,DAVID (850) 419-3382

200 SWEET GUM WAY Kaitlynn Gilbert Don Hasty

2019-12-05T10:18:03.000-06:00 M-SIO Water Quality

2019-12-06T14:05:24.000-06:00 M-RECON

Reconnect Service, Customer will be at Home and/or Door Tag signed , Sorin David , Ph#949-664-1498 - Kelly

2019-12-06T20:00:00.000-06:00 2019-12-06T14:42:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

please re-read meter & confirm leak have been repaired,Andrea Allman Office Manager can be reached at 407-422-9841...tina

2019-12-06T00:00:00.000-06:00 2019-12-06T06:54:00.000-06:00 Completed

Read meter no leaks Rc

368 F53 3504602971

6597567266 Orlando-Beach Pizza Inc. (904) 716-6061

No one is in this house it has been vacant for a little while Rc

368 F54 6714359454

5839785871 Enke,Andrea (407) 350-1447

2030 W CROWLEY CIR Tina Richardson Robert Callahan

2019-12-05T11:20:36.000-06:00 M-REREAD

368 F5M 0260729166

0262410000 LITCHFIELD,BERNIECE R (407) 862-2039

3201 SAND LAKE RD Lisa August Robert Callahan

2019-12-04T11:37:48.000-06:00 M-REREAD

PLEASE REREAD METER. THANK YOU, LISA

2019-12-06T00:00:00.000-06:00 2019-12-06T08:29:00.000-06:00 Completed

368 F4G 5422756925

7076044626 REYNOLDS,MELANIE (321) 544-7892

411 TIMBERCOVE CIR Batch System Jordon Campbell

2019-11-30T19:00:57.000-06:00 M-EXCHNG

2019-12-06T19:00:00.000-06:00 2019-12-05T10:27:00.000-06:00 Completed

MR ID: 542275912314, MR REMARK: MS Exchanged broken meter JC

2019-11-30T19:00:57.000-06:00 M-EXCHNG

2019-12-06T19:00:00.000-06:00 2019-12-06T08:47:00.000-06:00 Completed

MR ID: 020089858590, MR REMARK: GL Exchanged meter JC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F62 0861258959

3537806494 Ames,Linda (407) 844-7995

368 F4F 6821691079

6388007391 LANDOF,ROCHELLE (407) 227-8875

541 SHINING ARMOR LN Lisa August Robert Callahan

2019-12-04T10:57:16.000-06:00 VACANCY

PLEASE TAG FOR CUSTOMER TO SET UP SEWER SERVICE. THANK YOU, LISA

2019-12-06T00:00:00.000-06:00 2019-12-06T09:46:00.000-06:00 Completed

Tagged door to call office and set up sewer account Rc

2734820663 HAAS,BONNIE (407) 929-8327

808 CHALLIS PT Lisa August Robert Callahan

2019-12-04T10:56:06.000-06:00 VACANCY

PLEASE TAG FOR CUSTOMER TO SET UP SEWER SERVICE. THANK YOU, LISA

2019-12-06T00:00:00.000-06:00 2019-12-06T09:52:00.000-06:00 Completed

Tag door to call office and set up sewer service

300 HUNT CLUB CT Lisa August Robert Callahan

2019-12-04T13:36:25.000-06:00 VACANCY

PLEASE LOCK METER AND TAG FOR NEW. ON GOING ILLEGAL USAGE. THANK YOU, LISA

2019-12-06T00:00:00.000-06:00 2019-12-06T07:40:00.000-06:00 Completed

House is being built tagged door to call office to set up service did not turn off Rc

368 F4F 2883039627

2019-12-04T11:12:43.000-06:00 VACANCY

PLEASE TAG FOR CUSTOMER TO SET UP SEWER SERVICE. THANK YOU, LISA

2019-12-06T00:00:00.000-06:00 2019-12-06T14:25:00.000-06:00 Completed

Tagged door to call office and apply for service Rc

368 F4J 9855298813

4900093805 MARANAN,ETHEL (407) 446-7946

3840 E SR 436 UNIT 1048 Lisa August Robert Callahan



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

192 RAINTREE DR Lisa August Robert Callahan

2019-12-04T11:48:35.000-06:00 VACANCY

PLEASE TURN OFF METER AND TAG FOR NEW TO APPLY FOR WATER AND SEWER SERVICE. THANK YOU. LISA

2019-12-06T00:00:00.000-06:00 2019-12-06T07:15:00.000-06:00 Completed

Turned off and tagged door

368 F5H 2720622989

2019-12-04T11:35:00.000-06:00 VACANCY

PLEASE BE SURE METER IS OFF AND LOCKED. TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA

2019-12-06T00:00:00.000-06:00 2019-12-06T08:00:00.000-06:00 Completed

Turned off and tagged door Rc

368 F68 6477030346

4320516893 KRUSE,AUBREY (321) 961-7960

PLEASE TAG DOOR FOR CUSTOMER TO CALL AND SET UP SEWER SERVICE. THANK YOU, LISA

2019-12-06T00:00:00.000-06:00 2019-12-06T09:55:00.000-06:00 Completed

Tagged door to call office and Set up sewer service Rc

368 F5M 0230570985

1516501285 IH6 PROPERTY FLORIDA LP (844) 858-9920

231 SCARBOROUGH CV Lisa August Robert Callahan

The house caught on fire and is being restored talked to the contractor that is working on the house and he is going to let the homeowner know she needs to contact the office 

Rc

368 F4F 5722010333

9855585053 HOME ENCOUNTER (813) 600-5090

537 SHINING ARMOR LN Lisa August Robert Callahan

2019-12-04T10:59:17.000-06:00 VACANCY

103 NICOLE LN Lisa August Robert Callahan

2019-12-04T13:34:33.000-06:00 VACANCY

PLEASE TAG FOR NEW SERVICE. ON GOING ILLEGAL USAGE. PLEASE BACK BILL IF APPLICABLE. THANK YOU, LISA

2019-12-06T00:00:00.000-06:00 2019-12-06T10:23:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

tag will be on the door, joyce can be reached at 407-617-1801.. cust is req they restore her services asap.tina

2019-12-05T20:00:00.000-06:00 2019-12-05T13:31:00.000-06:00 Completed

Turned on no leaks Rc

368 F5J 3506187651

Turned on meter customer was home

368 F5J 4828199229

4823810000 HEITMAN,JOYCE E (407) 617-1801

349 COBLE DR Tina Richardson Robert Callahan

2019-12-04T16:01:47.000-06:00 M-RECON

368 F64 8594891471

5608779984 LANG,STEPHEN (973) 902-6610

112 PRESSVIEW AVE Kelly Hagan John Allman

2019-12-05T11:10:22.000-06:00 M-RECON

Pick up Tag and reconnect service, Stephen Lang , ph#973-902-6610 - thanks, Kelly

2019-12-05T20:00:00.000-06:00 2019-12-05T14:15:00.000-06:00 Completed

368 F64 2027470447

9064908453 Columbia Care (407) 357-0805

1415 W SR 434 Kathy Sillitoe John Allman

2019-12-02T10:42:34.000-06:00 M-EXCHNG

Please replace meter SN# 17220680. Thanks, Kathy

2019-12-05T20:00:00.000-06:00 2019-12-05T12:57:00.000-06:00 Completed

Exchanged meter ja rd 1632170

9997118622 Homer,John (407) 867-7548

264 HUNTERS POINT TRL Kelly Hagan Robert Callahan

2019-12-04T07:56:35.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, John Homer, can be contacted at Ph# 407-867-7548 , thanks Kelly

2019-12-05T20:00:00.000-06:00 2019-12-05T14:47:00.000-06:00 Completed

Re read meter no leaks Rc



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4H 5767913727

3414043045 PUGLIESE,KENNETH (407) 435-2654

130 LAUREL OAK DR Batch System Jon Canfield

2019-12-02T19:00:56.000-06:00 MTRBBOX

2019-12-05T19:00:00.000-06:00 2019-12-05T13:37:00.000-06:00 Completed

MR ID: 479149547897, MR REMARK: BB Replaced meter box lid Meter reading: 1903900

4235310000 MILLS,KATHY (407) 687-8744

212 WEEPING ELM LN Patricia Askia Robert Callahan

2019-12-03T14:36:46.000-06:00 M-SIO General Investigation

Cust wants tech to check meter and any leaks because she thinks she might have a leak, she did not provide any other specific just req someone to come out and check, Kathy 

(407) 687-8744, Patricia

2019-12-05T20:00:00.000-06:00 2019-12-05T12:25:00.000-06:00 Completed

Checked meter customer has a leak on there side talked to customer son and let him know Rc

300 NEW WATERFORD 200 Reginald Jerome Robert Callahan

2019-12-05T09:46:05.000-06:00 M-RECON

Reconnect thje customers service troday. The tag will be on the doot.Jeremy Farris at 407-625-3702.Thamnlks,Reggie

2019-12-05T20:00:00.000-06:00 2019-12-05T10:06:00.000-06:00 Completed

Turned on no leaks Rc

368 F68 4232617843

2019-12-04T14:47:23.000-06:00 M-RECON

Please reconnect service.. cust will be present.. Janet contact # 407-493-5172- Tiara

2019-12-05T20:00:00.000-06:00 2019-12-05T13:38:00.000-06:00 Completed

Turned on no leaks Rc

368 F5M 0614774234

2224027684 LO,TON (407) 886-2322

5385359141 EVERETT,JANET (407) 493-5172

306 WICKHAM CT Hayes Tiara Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

299 TORPOINT GATE RD Janice Williams Robert Callahan

2019-12-04T15:57:02.000-06:00 M-RECON

Please reconnect service for customer Melvin @ 407-271-1107, thanks Janice cr; tag on door

2019-12-05T18:00:00.000-06:00 2019-12-05T09:58:00.000-06:00 Completed

Turned on no leaks Rc

2019-12-04T15:52:47.000-06:00 M-RECON

Please reconnect service. Customer wife Terry will be present 407-252-0291 or 407-963-3126. Thank you Ann CSR

2019-12-05T18:00:00.000-06:00 2019-12-05T13:47:00.000-06:00 Completed

Turned on no leaks Rc

368 F5L 2608650032

2601110000 STEVENS,MELVIN L (407) 271-1107

Please turn on for new customer Dana Owens 239-404-4442. Waiver on File. SW

2019-12-05T18:00:00.000-06:00 2019-12-05T13:46:00.000-06:00 Completed

Turned on meter for new customer

368 F5I 9053830919

3066341688 ALLEN,CRAIG (407) 252-0291

253 CAMBRIDGE DR Ann Graham Robert Callahan

Meter was already on Rc

368 F55 9454248156

0829804114 Owens,Dana (239) 404-4442

2118 ROYAL FERN CT Shanika Wright John Allman

2019-12-03T08:49:18.000-06:00 M-RECON

368 F56 9313635213

3016149137 HP FLORIDA I LLC (844) 858-9885

1413 CANAL POINT RD Carl Crutchfield Robert Callahan

2019-12-03T12:39:14.000-06:00 M-ON

Turn on meter. *waiver on file. If needed, customer contact - Matt at 844-858-9885 - Carl

2019-12-05T18:00:00.000-06:00 2019-12-05T06:58:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect service.. cust will be present.. P.J. contact # (407) 415-8171 please call before arrival- Tiara

2019-12-04T20:00:00.000-06:00 2019-12-04T13:49:00.000-06:00 Completed

Reconnected service. JSM

11/14/2019 @ 10:39am left VM to return call and schedule IA. KAS. IA scheduled for 12/4/2019 at 10:30am. KAS No one was home , knocked and rang door bell multiple times 

with no response also tried calling customers number and still no answer was not able to leave message due to customers mail box full , tagged door for customer if they want 

368 F5L 7436046433

7439010000 JENNINGS,CAROL A (407) 415-8171

268 TORPOINT GATE RD Hayes Tiara Jeff A Metheney

2019-12-04T12:50:54.000-06:00 M-RECON

368 F4J 6135897527

7027194663 PABON,MARITZA (407) 919-9161

800 S SWEETWATER BLVD Kelly Hagan Shawn Ebert

2019-11-13T10:09:43.000-06:00 IRRAUD

Please contact customer to schedule Irrigation Audit, as referred by serviceman onsite, regarding High Bill, Maritaza Pabon, Ph# 407-919-9161, Kelly|AcctAlert:

2019-12-04T20:00:00.000-06:00 2019-12-04T09:35:00.000-06:00 Completed

368 F65 0905383520

9465920694 JULES INVESTMENTS LLC (407) 733-2850

1928 BOOTHE CIR Zakia Bouldin Greg Liggons

2019-12-03T13:25:50.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please contact Nelson Wilson at 407-466-8721, prior to coming out. He wants to be present 

and speak w/ you. Thanks

2019-12-04T20:00:00.000-06:00 2019-12-04T09:08:00.000-06:00 Completed

Called customer no answer no leaks was read 390860 gl

2359100000 RITTMEYER,TERRY (407) 402-4305

1530 N RIDGE LAKE CR Patricia Askia Greg Liggons

2019-11-27T11:07:17.000-06:00 HIBILL

Cust is complaining of high bill water usage. He states he hardly use his irrigation system, twice a month still is complaining of high bill. Cust would like for tech to check for any 

leaks, please check meter, TERRY - can be contacted (407) 402-4305, Cust would like a call before tech arrives, Patrcia

2019-12-04T20:00:00.000-06:00 2019-12-04T08:02:00.000-06:00 Completed

Talked to customer no leaks reread meter read 1010550 gl

368 F56 2353645284



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5L 5095426245

5098600000 DAIGLE,WENDY (407) 227-2784

218 W CUMBERLAND CIR Neal Franklin Jeff A Metheney

2019-12-04T09:55:12.000-06:00 M-RECON

Please restore services customer will be present. Wendy 407 227 2784

2019-12-04T20:00:00.000-06:00 2019-12-04T14:38:00.000-06:00 Completed

1100765306 CIRILLO,ANKE S (407) 670-8748

461 WEKIVA COVE RD Isabel Ceballos Jeff A Metheney

2019-12-04T10:24:04.000-06:00 M-RECON

Paid, turn on Pick up tag Anike Cirillo 407-670-8748

2019-12-04T20:00:00.000-06:00 2019-12-04T13:38:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

108 E CUMBERLAND CIR Amber Melendez Jeff A Metheney

2019-12-04T11:58:42.000-06:00 M-RECON

Please reconnect, customer home. Carmella 407-695-1493 thanks, Amber

2019-12-04T20:00:00.000-06:00 2019-12-04T14:07:00.000-06:00 Completed

Reconnected service. JSM

368 F5M 5429185905

2019-12-04T12:31:48.000-06:00 M-RECON

Reconnect the customers srtvice today.The customer will be availablr today.Leslie Intro at 321-439-0650.Thanlks,REggie

2019-12-04T20:00:00.000-06:00 2019-12-04T13:44:00.000-06:00 Completed

Reconnected service. JSM

368 F5L 6751131761

7776431214 DIXON,CARMELLA (407) 695-1493

368 F5M 0547280549

0549110000 Intro,Leslie E (321) 439-0650

207 WAYMOUTH HARBOR CV Reginald Jerome Jeff A Metheney



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

103 SWEET BAY LN Lorie Mayeski John Allman

2019-12-04T08:05:54.000-06:00 M-RECON

Customer present. Please reconnect service. Customer is Adelandr Murga, phone number 407-619-4518. Also re-read meter and see if leak indicator is moving. Tag door if 

leak is indicated customer stated had problem with irrigation pipe but hopes she shut if off correctly... Lorie

2019-12-04T20:00:00.000-06:00 2019-12-04T15:06:00.000-06:00 Completed

2019-12-04T12:07:26.000-06:00 M-RECON

Ms. Chalfin has paid and tag is on the door if we can please reconnect. She can be reached at 407-221-8890. Thanks Jen

2019-12-04T20:00:00.000-06:00 2019-12-04T14:02:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F68 3118415037

2756521738 Murga,Aleksandr (407) 437-2442

Pick up tag and reconnect service for Jennifer # 321-972-6332 please, Thank you, Sandra

2019-12-04T20:00:00.000-06:00 2019-12-04T14:33:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F5M 1496368451

9288830513 CHALFIN,EUDOCIA

368 NEW WATERFORD PL Jennifer Akers Jeff A Metheney

Reconnected service. JSM

368 F5M 2047684103

0293922903 WALCHESKI,THOMAS (321) 972-6332

208 BARRY CT Sandra Soto Jeff A Metheney

2019-12-04T14:00:22.000-06:00 M-RECON

368 F5L 2097911258

8885098481 Dusrain,Christine (407) 607-9568

200 W BERKSHIRE CIR Kaitlynn Gilbert Jeff A Metheney

2019-12-04T13:47:11.000-06:00 M-RECON

Please reconnect services customer will be present.Christine 407-607-9568. Thank you Kaitlynn

2019-12-04T20:00:00.000-06:00 2019-12-04T14:10:00.000-06:00 Completed

Reconnected service. JSM



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reconnect svc. Waiver in office. Jonathas can be reached at 407-786-0795. Thanks

Turned on meter customer was home

368 F4C 2905347800

2908600000 MOREIRA,JONATHAS (407) 786-0795

524 TIMBER RIDGE DR Zakia Bouldin John Allman

2019-12-04T07:10:40.000-06:00 M-RECON

368 F5K 7280352250

7283700000 GRAY,BARBARA (407) 774-2557

206 LYNDHURST CT Kaitlynn Gilbert John Allman

2019-12-04T10:12:18.000-06:00 M-RECON

Please reconnect services CUSTOMER IS PRESENT.Barb 407-774-2557. thank you Kaitlynn

2019-12-04T20:00:00.000-06:00 2019-12-04T10:21:00.000-06:00 Completed

368 F66 2278720692

2271500000 KIRKLAND,DONNA G (407) 739-1703

1923 LOST SPRING CT Charice Mackey Watson John Allman

2019-12-04T09:38:03.000-06:00 M-RECON

Please reconnect services. Customer will be home. Donna 407 739 1703 / CSR-Charice

2019-12-04T20:00:00.000-06:00 2019-12-04T14:46:00.000-06:00 Completed

Turned on meter customer was home

0310046775 SMITH,CATHRYN (407) 468-0828

3879 OAKINGTON PL Sandra Soto John Allman

2019-12-04T14:02:45.000-06:00 M-RECON

Pick up tag and reconnect service for Elizabeth # 407-412-2034 please, Thank you, Sandra

2019-12-04T20:00:00.000-06:00 2019-12-04T14:10:00.000-06:00 Completed

Turned on meter got tag

Turned on meter no leaks indicated left tag

368 F5G 1752761439



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5J 0814183432

0816310000 PATEL,PRABODH (407) 869-7694

170 HAVILLAND PT Amber Melendez John Allman

2019-12-04T09:15:03.000-06:00 M-RECON

Please reconnect, pick up door tag. Prabodh 407-869-7694 thanks, Amber

4607920869 MANN,LEE (407) 413-0806

224 STEVENAGE DR Reginald Jerome John Allman

2019-12-04T10:29:44.000-06:00 M-RECON

Recxonnect the customers service today.The tag will be on the door.Mr Lee Mann at 407-413-0806.Thanks,Reggie

2019-12-04T20:00:00.000-06:00 2019-12-04T10:42:00.000-06:00 Completed

Turned on meter got tag

211 REGIS CT Sabrena Cooper John Allman

2019-12-04T09:34:26.000-06:00 M-RECON

Please reconnect service. Tag left in planter in front of property. If needed Mrs Mujica can be reached at 407 310 8722 SNC

2019-12-04T20:00:00.000-06:00 2019-12-04T10:14:00.000-06:00 Completed

Turned on meter got tag

368 F5K 2695989447

2019-12-04T11:41:28.000-06:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. Nena 407-463-6792. Thank you! Ewan

2019-12-04T20:00:00.000-06:00 2019-12-04T14:05:00.000-06:00 Completed

Turned on meter got tag

368 F5K 9185163418

8059488864 Mujica,German (407) 310-8722

2019-12-04T20:00:00.000-06:00 2019-12-04T13:10:00.000-06:00 Completed

Turned on meter no leaks

368 F5G 4146154370

1286570417 McClymont,Nena (407) 463-6792

3951 OAKINGTON PL Ewan Dehnert John Allman



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

128 INGRAM CIR Hayes Tiara Jon Canfield

2019-12-04T12:43:10.000-06:00 M-RECON

2019-12-04T08:04:49.000-06:00 M-RECON

Please reconnect service. waiver on file. Taylor 407-304-6709AcctAlert:

2019-12-04T20:00:00.000-06:00 2019-12-04T12:47:00.000-06:00 Completed

Turned meter on, no leaks

368 F5H 4952893573

4950510000 FELIZ,ANA I (407) 765-7692

Please reconnect service.. tag on door.. Don contact # 321-436-5895- Tiara

2019-12-04T20:00:00.000-06:00 2019-12-04T13:02:00.000-06:00 Completed

Turned meter on, no leaks

368 F5I 4932475770

9721938201 Mackle,Taylor (407) 304-6709

123 CAMBRIDGE DR Dominique Greenfield Jon Canfield

Turned on meter got customer was home

368 F5H 9665735839

9660600000 MEADOWS,DON (321) 436-5895

136 W YORK CT Hayes Tiara Jon Canfield

2019-12-04T10:14:18.000-06:00 M-RECON

368 F5K 5057974013

5056800000 MODRESKI,JUNE L (407) 924-4947

217 STEVENAGE DR Charice Mackey Watson John Allman

2019-12-04T08:58:13.000-06:00 M-RECON

Please reconnect services. Customer will be present. June 407 924 4947. CSR-Charice

2019-12-04T20:00:00.000-06:00 2019-12-04T10:07:00.000-06:00 Completed

2019-12-04T20:00:00.000-06:00 2019-12-04T10:30:00.000-06:00 Completed

Turned on meter got tag



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned meter on, no leaks. Informed customer of reconnect. No tag

368 F5F 9083408713

9082300000 PATEL,BINDESH (407) 383-5165

101 TEDWORTH CT Zakia Bouldin Jon Canfield

2019-12-04T09:42:58.000-06:00 M-RECON

368 F5I 6147075637

6142610000 SMITH,GARY (407) 862-8798

295 BENTLEY DR Kaitlynn Gilbert Jon Canfield

2019-12-04T13:56:58.000-06:00 M-RECON

Please reconnect services customer will be present. Gary 407-862-8798. Thank you Kaitlynn

2019-12-04T20:00:00.000-06:00 2019-12-04T14:08:00.000-06:00 Completed

368 F5I 5354245880

2713003191 ROGERS,MADELYN (386) 383-1161

120 CAMBRIDGE DR Dominique Greenfield Jon Canfield

2019-12-04T08:19:49.000-06:00 M-RECON

pick up tag & reconnect service. Madelyn 386-383-1161

2019-12-04T20:00:00.000-06:00 2019-12-04T12:53:00.000-06:00 Completed

Turned meter on, no leaks. No tag

8365168507 Norman,Clifton (407) 280-4496

152 ESSEX DR Patricia Askia Jon Canfield

2019-12-04T10:16:21.000-06:00 M-RECON

Cust paid $110 reconnect fee included, conf# 104829946, Please reconnect services for Clifton he will be present and also signed tag but regardless he will be home (407) 280-

4496, Patricia

2019-12-04T20:00:00.000-06:00 2019-12-04T12:42:00.000-06:00 Completed

Turned meter on, no leaks

Please reconnect service.. cust will be present.. Ana contact # 407-765-7692- Tiara

2019-12-04T20:00:00.000-06:00 2019-12-04T13:41:00.000-06:00 Completed

Turned meter on, no leaks. No tag

368 F5I 2454857241



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5I 8031567795

4080983033 Mercer,Lisa (407) 713-5437

124 CAMBRIDGE DR Charice Mackey Watson Tracy Hanken

7759274859 Armour,Ligia (407) 761-9181

224 CHURCHILL DR Hayes Tiara Jon Canfield

2019-12-04T10:52:38.000-06:00 M-RECON

Please reconnect service.. cust will be present.. Ligia contact # 407-761-9181- Tiara

2019-12-04T20:00:00.000-06:00 2019-12-04T13:18:00.000-06:00 Completed

Turned meter on, no leaks. No tag

103 WHEATLAND CT Charice Mackey Watson Jon Canfield

2019-12-04T12:39:17.000-06:00 M-RECON

Please reconnect services. Customer will be present. Anthony 321 438 8405 / CSR-Charice

2019-12-04T20:00:00.000-06:00 2019-12-04T13:33:00.000-06:00 Completed

Turned meter on. Spoke to customer and informed her of turn on. No tag

368 F5L 1834130605

2019-12-04T12:39:17.000-06:00 M-RECON

Please reconnect services. Customer will be present. Anthony 321 438 8405 / CSR-Charice

2019-12-04T20:00:00.000-06:00 2019-12-04T13:33:00.000-06:00 Completed

Turned meter on. Spoke to customer and informed her of turn on. No tag

368 F5F 2733850951

0520017234 Brown-Shumann,Erica (609) 760-1664

Please reconnect svc. Pick up sign tag . Thanks

2019-12-04T20:00:00.000-06:00 2019-12-04T13:11:00.000-06:00 Completed

Turned meter on, no leaks

368 F5F 2733850951

0833370475 NEGRON,ANTHONY (321) 438-8405

103 WHEATLAND CT Charice Mackey Watson Jon Canfield



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:917 RIVERBEND BLVD Patricia Askia Shawn Ebert

2019-12-04T14:16:48.000-06:00 M-RECON

Reconnect the custromers service today..Shon Cantu at 321-695-7395.Thanks,Reggie I saved the waiver in efile.

2019-12-04T20:00:00.000-06:00 2019-12-04T20:37:00.000-06:00 Completed

SERVICE WAS RESTORED BY CUSTOMER. TH. READING : 1290120

368 F4H 4697958143

4698610000 LURIE,LAURENCE (407) 774-8414

Please reconnect svc. Sign tag on door. Thanks

2019-12-04T20:00:00.000-06:00 2019-12-04T19:38:00.000-06:00 Completed

TURNED SERVICE ON. TH READING : 1639430

368 F5K 0581193659

5848897936 CANTU,SHON (321) 695-7395

134 HABERSHAM DR Reginald Jerome Tracy Hanken

TURNED SERVICE ON. TH READING : 915770

368 F5F 6131221069

8114114311 Najera,Maria (209) 696-2867

134 LEDBURY DR Zakia Bouldin Tracy Hanken

2019-12-04T14:57:14.000-06:00 M-RECON

368 F5H 0110948165

0116500000 TASHLEIN,BARBARA (407) 766-2545

283 HUNTERS POINT TRL Sandra Soto Tracy Hanken

2019-12-04T08:36:33.000-06:00 M-RECON

Pick up tag and reconnect service for Barbara # 407-766-2545, please, Thank you, Sandra

2019-12-04T20:00:00.000-06:00 2019-12-04T20:24:00.000-06:00 Completed

2019-12-04T14:59:15.000-06:00 M-RECON

Please reconnect services. Customer will be present. Lisa 407 713 5437 / CSR-Charice

2019-12-04T20:00:00.000-06:00 2019-12-04T19:36:00.000-06:00 Completed

TURNED SERVICE ON. TH READING : 1847840



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned meter off and hung door tag. R-1032790. JSM

368 F5M 6449833344

6447210000 SUZANSKI,CATHERINE (407) 670-9683

368 F5L 4699222045

6779064764 BERRIOS,SONALY (516) 852-8034

228 W COTTESMORE CIR Batch System Jeff A Metheney

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:06:00.000-06:00 Completed

368 F5L 5091509735

5098600000 DAIGLE,WENDY (407) 227-2784

218 W CUMBERLAND CIR Batch System Jeff A Metheney

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:16:00.000-06:00 Completed

Turned meter off and hung door tag. R-302840. JSM

1349033778 WEST,SANDRA (407) 276-7615

204 FRINTON COVE Batch System Jeff A Metheney

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:53:00.000-06:00 Completed

Turned meter off and hung door tag. R-692320. JSM

2019-11-27T13:13:10.000-06:00 TESTMTR

Cust would like her meter to be tested and investigate high bill, she has no irrigation system, states her bill is higher than normal and ants this to be investigated, Wife Pepi 

(407) 774-8414 called regarding the high bill, check for any leaks Patricia

2019-12-04T20:00:00.000-06:00 2019-12-04T14:43:00.000-06:00 Completed

12/2/2019 @ 2:28pm left VM to schedule MT. KAS. 12/3/2019 MT scheduled for 12/4/2019 at 1:30pm. KAS Performed customer requested meter test , meter must be accurate 

to at least 95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , overall @ 99.77% , low flow @ 99.0% , medium flow @ 100.0% , 

368 F5M 8606683783



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5M 0543205253

0549110000 Intro,Leslie E (321) 439-0650

0293922903 WALCHESKI,THOMAS (321) 972-6332

208 BARRY CT Batch System Jeff A Metheney

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T10:36:00.000-06:00 Completed

Turned meter off and hung door tag. R-527390. JSM

108 E CUMBERLAND CIR Batch System Jeff A Metheney

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:33:00.000-06:00 Completed

Turned meter off and hung door tag. R-1740450. JSM

368 F5M 2043376983

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:11:00.000-06:00 Completed

Turned meter off and hung door tag. R-180720. JSM

368 F5L 6755788850

7776431214 DIXON,CARMELLA (407) 695-1493

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T10:02:00.000-06:00 Completed

Turned meter off and hung door tag. R-535910. JSM

368 F5L 5907654862

5900700000 BERNHARDT,JIM (407) 739-1310

207 W CUMBERLAND CIR Batch System Jeff A Metheney

275 NEW WATERFORD PL Batch System Jeff A Metheney

2019-12-03T19:20:45.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T10:38:00.000-06:00 Completed

Turned meter off and hung door tag. R-1750600. JSM

368 F5M 0614964832

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:42:00.000-06:00 Completed

Turned meter off and hung door tag. R-2659840. JSM

368 F5M 1498739303

9288830513 CHALFIN,EUDOCIA

368 NEW WATERFORD PL Batch System Jeff A Metheney

Turned meter off and hung door tag. R-4776300. JSM

368 F5M 5426875813

1100765306 CIRILLO,ANKE S (407) 670-8748

461 WEKIVA COVE RD Batch System Jeff A Metheney

2019-12-03T19:20:45.000-06:00 M-CUT

368 F5L 2091560177

8885098481 Dusrain,Christine (407) 607-9568

200 W BERKSHIRE CIR Batch System Jeff A Metheney

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T07:49:00.000-06:00 Completed

207 WAYMOUTH HARBOR CV Batch System Jeff A Metheney

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:47:00.000-06:00 Completed

Turned meter off and hung door tag. R-1522840. JSM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned meter off and hung door tag. R-3828720. JSM

368 F5L 2605692586

368 F5M 3092534547

8172789692 Huckle,Michael (228) 327-8016

314 BRIXHAM HARBOUR CLS Batch System Jeff A Metheney

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:18:00.000-06:00 Completed

368 F5L 7122461455

6600568232 Benham,Casey (407) 692-4662

128 E CUMBERLAND CIR Batch System Jeff A Metheney

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:22:00.000-06:00 Completed

Turned meter off and hung door tag. R-3797260 JSM

7439010000 JENNINGS,CAROL A (407) 415-8171

268 TORPOINT GATE RD Batch System Jeff A Metheney

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:26:00.000-06:00 Completed

Turned meter off and hung door tag. R-796230. JSM

300 NEW WATERFORD 200 Batch System Jeff A Metheney

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T10:40:00.000-06:00 Completed

Turned meter off and hung door tag. R-558260. JSM

368 F5L 7438320385

2224027684 LO,TON (407) 886-2322



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6325410000 MORAN,DANIELLE J (407) 361-2605

117 DUNCAN TRL Batch System John Allman

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:00:00.000-06:00 Completed

Turned off meter hung tag rd3073190

224 STEVENAGE DR Batch System John Allman

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:17:00.000-06:00 Completed

Turned off meter hung tag rd421650

368 F5K 7485327357

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T07:51:00.000-06:00 Completed

Turned off meter hung tag rd 915610

368 F5K 2699705416

4607920869 MANN,LEE (407) 413-0806

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:31:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F5H 0114671793

0116500000 TASHLEIN,BARBARA (407) 766-2545

283 HUNTERS POINT TRL Batch System John Allman

2601110000 STEVENS,MELVIN L (407) 271-1107

299 TORPOINT GATE RD Batch System Jeff A Metheney

2019-12-03T19:20:45.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:16:00.000-06:00 Completed

Turned off meter hung tag rd 541130

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T07:34:00.000-06:00 Completed

Turned off meter hung 368760

368 F5G 1758310973

0310046775 SMITH,CATHRYN (407) 468-0828

3879 OAKINGTON PL Batch System John Allman

Turned off meter hung tag rd 2437210

368 F5F 5072772974

4836212633 Kelling,Dustan (727) 834-0229

403 NEWTON PL Batch System John Allman

2019-12-03T19:20:45.000-06:00 M-CUT

368 F5G 8669696613

9692912593 Huber,Nicholas (407) 593-4477

145 GOLFCLUB DR Batch System John Allman

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:31:00.000-06:00 Completed

368 F5J 0811118833

0816310000 PATEL,PRABODH (407) 869-7694

170 HAVILLAND PT Batch System John Allman

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:42:00.000-06:00 Completed

Turned off meter hung tag rd rd 3222460



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned off meter hung tag rd 1708870

368 F5J 4829362612

4823810000 HEITMAN,JOYCE E (407) 617-1801

349 COBLE DR Batch System John Allman

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:55:00.000-06:00 Completed

368 F5G 4149210754

1286570417 McClymont,Nena (407) 463-6792

3951 OAKINGTON PL Batch System John Allman

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:23:00.000-06:00 Completed

Turned off meter hung tag rd 260450

5385359141 EVERETT,JANET (407) 493-5172

306 WICKHAM CT Batch System John Allman

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:49:00.000-06:00 Completed

Turned off meter hung tag rd605130

206 LYNDHURST CT Batch System John Allman

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:26:00.000-06:00 Completed

Turned off meter hung tag rd5119360

368 F5J 3501232424

368 F5K 7285728764

7283700000 GRAY,BARBARA (407) 774-2557



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2713003191 ROGERS,MADELYN (386) 383-1161

120 CAMBRIDGE DR Batch System Jon Canfield

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T07:59:00.000-06:00 Completed

295 BENTLEY DR Batch System Jon Canfield

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T10:01:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 1475440

368 F5I 5352807750

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:12:00.000-06:00 Completed

Turned off meter hung tag rd 693400

368 F5I 6140769749

6142610000 SMITH,GARY (407) 862-8798

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:06:00.000-06:00 Completed

Turned off meter hung rd 1497120

368 F5K 5058289869

5056800000 MODRESKI,JUNE L (407) 924-4947

217 STEVENAGE DR Batch System John Allman

368 F5K 9184567193

8059488864 Mujica,German (407) 310-8722

211 REGIS CT Batch System John Allman

2019-12-03T19:20:45.000-06:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:26:00.000-06:00 Completed

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T07:35:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 1847830

368 F5H 8564099761

4027664313 Farrell,Michael (321) 282-8145

109 HOLDERNESS DR Batch System Jon Canfield

Turned meter off, hung tag Meter reading: 728050

368 F5I 8031877355

4080983033 Mercer,Lisa (407) 713-5437

124 CAMBRIDGE DR Batch System Jon Canfield

2019-12-03T19:20:45.000-06:00 M-CUT

368 F5I 8817971067

3093710578 Floren,Tania (630) 730-1766

247 CAMBRIDGE DR Batch System Jon Canfield

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T07:44:00.000-06:00 Completed

368 F5F 6132727645

8114114311 Najera,Maria (209) 696-2867

134 LEDBURY DR Batch System Jon Canfield

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:14:00.000-06:00 Completed

Curb stop is broken, did not turn off, hung tag Meter reading: 1639380

Turned meter off, hung tag Meter reading: 822660



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5F 9084935689

9082300000 PATEL,BINDESH (407) 383-5165

101 TEDWORTH CT Batch System Jon Canfield

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

368 F5I 4937002441

9721938201 Mackle,Taylor (407) 304-6709

123 CAMBRIDGE DR Batch System Jon Canfield

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T07:30:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 1024770

4950510000 FELIZ,ANA I (407) 765-7692

128 INGRAM CIR Batch System Jon Canfield

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T10:10:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 666160

152 ESSEX DR Batch System Jon Canfield

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:50:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 630460

368 F5H 4959386554

Turned meter off, hung tag Meter reading: 1704740

368 F5I 2452737395

8365168507 Norman,Clifton (407) 280-4496



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0520017234 Brown-Shumann,Erica (609) 760-1664

103 WHEATLAND CT Batch System Jon Canfield

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

224 CHURCHILL DR Batch System Jon Canfield

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:40:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 110570

368 F5F 2730041373

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:53:00.000-06:00 Completed

Broken curb stop, did not turn off. Hung tag Meter reading: 2805360

368 F5L 1835067750

7759274859 Armour,Ligia (407) 761-9181

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:36:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 697510

368 F5H 8380520956

8792309292 EXPEDITO,LEVY (407) 696-1776

129 TINDALE CIR Batch System Jon Canfield

Turned meter off, hung tag Meter reading: 3594230

368 F5H 9661407487

9660600000 MEADOWS,DON (321) 436-5895

136 W YORK CT Batch System Jon Canfield

2019-12-03T19:20:45.000-06:00 M-CUT

2019-12-04T19:00:00.000-06:00 2019-12-04T08:45:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-12-03T12:44:45.000-06:00 M-ON

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T08:15:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 1271050

368 F63 6048926641

4587615072 MUCENICA,LIVIU (201) 978-1394

1336 N MARCY DR Hayes Tiara Jeff A Metheney

Turned meter off, hung tag Meter reading: 1319920

368 F5I 2460052969

9427103467 RODRIGUEZ,HARRY (321) 280-0779

126 HOLDERNESS DR Batch System Jon Canfield

2019-12-03T19:20:45.000-06:00 M-CUT

368 F5I 9052461396

3066341688 ALLEN,CRAIG (407) 252-0291

253 CAMBRIDGE DR Batch System Jon Canfield

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T07:51:00.000-06:00 Completed

368 F5F 2730041373

0833370475 NEGRON,ANTHONY (321) 438-8405

103 WHEATLAND CT Batch System Jon Canfield

2019-12-03T19:20:45.000-06:00 M-CUT

Severance:

2019-12-04T19:00:00.000-06:00 2019-12-04T09:28:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 3341640

2019-12-04T19:00:00.000-06:00 2019-12-04T09:28:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 3341640



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5M 6446869635

6447210000 SUZANSKI,CATHERINE (407) 670-9683

275 NEW WATERFORD PL Stephanie Muniz Jeff A Metheney

2019-12-04T14:09:19.000-06:00 M-RECON

368 F5M 8609851145

1349033778 WEST,SANDRA (407) 276-7615

204 FRINTON COVE Ann Graham Jeff A Metheney

2019-12-04T13:33:13.000-06:00 M-RECON

Please reconnect service. Customer Sandra 407-276-7615 will be present. Thank you Ann CSR

2019-12-04T18:00:00.000-06:00 2019-12-04T13:56:00.000-06:00 Completed

Reconnected service. JSM

3706519978 NGUYENN,THONG (407) 383-7658

1531 PEARL ST Hayes Tiara Greg Liggons

2019-12-03T09:18:35.000-06:00 M-READ

Please take start read and leave on meter.. Thong contact # 407-383-7658- Tiara

2019-12-04T18:00:00.000-06:00 2019-12-04T08:48:00.000-06:00 Completed

Start read leave on 1543950 gl

109 ROSE BRIAR DR Charice Mackey Watson Greg Liggons

2019-12-03T14:04:27.000-06:00 M-READ

Please take start read for new customer. Alice 407 620 5735 / CSR-Charice

2019-12-04T18:00:00.000-06:00 2019-12-04T08:24:00.000-06:00 Completed

Start read leave on read 532300 gl

368 F65 1648255853

Please take start read and turn on meter.. cust will be present.. Livu contact # 201-978-1394- TiaraAcctAlert:

2019-12-04T18:00:00.000-06:00 2019-12-03T13:46:00.000-06:00 Completed

Reconnected service and took meter read. JSM

368 F63 3886067148

2683002128 Griffith,Alice M (407) 620-5735



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0718181721 PASTORE,CARMELA (407) 786-0671

147 GOLFCLUB DR Charice Mackey Watson Robert Callahan

385 GOLF BROOK CIR Sabrena Cooper Shawn Ebert

2019-11-27T10:03:43.000-06:00 TESTMTR

Please call and schedule meter test customer still disputing last read. If needed Longwood Properties can be reached at 407 682 7888 SNC

2019-12-04T00:00:00.000-06:00 2019-12-03T18:26:00.000-06:00 Completed

MT scheduled for 12/3/2019 at 10:00am. KAS , replaced 1.5" meter due to old meter being tested did not have test port built in so old meter had to be removed anyway to be 

tested , old meter also had old meter coupler style connections not 2 bolt flange style , had to change all plumbing connections on both sides ( ours from the curb stop and 

368 F5G 8979440934

2019-12-04T08:57:47.000-06:00 M-RECON

Please reconnect for Cody, tag is on door, if necessary he can be reached at (407) 286-8277- Stephanie

2019-12-04T18:00:00.000-06:00 2019-12-04T12:55:00.000-06:00 Completed

Turned on meter got tag

368 F4E 8805182919

0163996352 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

Please reconnect services. Customer paid past due and reconnect fee. Customer will be present. Austin 386 804 9171 / CSR-Charice

2019-12-04T18:00:00.000-06:00 2019-12-04T14:34:00.000-06:00 Completed

Turned on meter no leaks

368 F64 6066268634

1825626195 RAPOSA,CORY (407) 286-8277

117 CLOVER LN Stephanie Muniz

Reconnected service and collected door tag. JSM

368 F67 3958810760

7018258713 KERPER,AUSTIN (386) 804-9171

102 PRIMROSE DR Charice Mackey Watson John Allman

2019-12-03T15:49:31.000-06:00 M-RECON

Please reconnect for Catherine, tag on door, if necessary she can be reached at (407) 670-9683- Stephanie

2019-12-04T18:00:00.000-06:00 2019-12-04T14:45:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Re connect the customers service today. The customer will be available.I advisewd hiom to leave the tag on the door of he has to leave.Michael M. at 321-424-

4566.Thanlks,Reggie

2019-12-03T20:00:00.000-06:00 2019-12-03T12:36:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F65 8981607820

8980210000 Lankford-Hayler,Anne (910) 262-4137

1212 WINDSOR AVE Glenda Thompson Jeff A Metheney

Read and leave on read 196430 gl

368 F63 1851537624

2209363418 MCCAUSLAND,MICHAEL (321) 424-4566

1323 SUMMERTREE CT Reginald Jerome Jeff A Metheney

2019-12-03T09:31:15.000-06:00 M-RECON

368 F67 9935423803

9364442585 ROSS,JUDY (386) 449-9814

311 PARTRIDGE LN Isabel Ceballos Greg Liggons

2019-12-02T07:06:26.000-06:00 M-READ

Read & leave on for new Judy Ross 386-449-9814

2019-12-03T20:00:00.000-06:00 2019-12-03T08:07:00.000-06:00 Completed

368 F4J 1330056189

7041409401 WEBBER,SAMUEL (407) 216-9715

104 GREEN LAKE CIR Reginald Jerome Greg Liggons

2019-12-02T11:00:21.000-06:00 M-ON

Take final read for previous cusrtomet and leave on for new cusrtoimer.Samirl Webber at 407-216-9715*Thanks,REggieI saved the waiver in efile.

2019-12-03T20:00:00.000-06:00 2019-12-03T08:22:00.000-06:00 Completed

Meter on took read 3134900 gl

2019-12-02T12:49:31.000-06:00 HIBILL

Please re-read the meter and check for leaks. No one was present at property from 06/27-10/09. Customer is questioning the consumption from 09/11-10/11. Please tag door 

with findings. Carmela 407-786-0671 / CSR-Charice

2019-12-03T20:00:00.000-06:00 2019-12-03T07:42:00.000-06:00 Completed

Re read meter no leaks Tagged door with finding Rc



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F61 4999326133

0410929065 ALEXANDER,PATRICIA (321) 207-0035

368 F64 0289381537

5918547993 Logan,Jeromy (407) 907-7021

4 WOODEN SHOE LN Sandra Soto Jeff A Metheney

2019-12-03T13:41:57.000-06:00 M-RECON

Pick up tag and reconnect service for Kristen # 407-907-0111, please, Thank you, Sandra

2019-12-03T20:00:00.000-06:00 2019-12-03T14:01:00.000-06:00 Completed

Reconnected service. JSM

1539955394 CURRAN,GERALD (321) 689-5527

253 TOLLGATE TRL Hayes Tiara Jeff A Metheney

2019-12-03T08:36:14.000-06:00 M-RECON

Please reconnect service.. Tag on door.. Gerald contact # 321-689-5527- Tiara

2019-12-03T20:00:00.000-06:00 2019-12-03T12:28:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

1416 W MARVIN ST Jennifer Akers Jeff A Metheney

2019-12-03T10:06:18.000-06:00 M-RECON

Matt has paid and tag will be on the door if we can please reconnect. He can be reached at 407-716-8222. Thanks Jen

2019-12-03T20:00:00.000-06:00 2019-12-03T13:20:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F63 6286553240

2019-12-03T11:20:24.000-06:00 M-RECON

Please reconnect. tag on door. Thanks, GT

2019-12-03T20:00:00.000-06:00 2019-12-03T13:09:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F65 0210058622

0217210000 MALOY,MATT (407) 716-8222



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6753185314 HAYES,BRIAN

368 N SHADOWBAY BLVD Zakia Bouldin Jordon Campbell

2019-12-03T09:02:15.000-06:00 M-RECON

Please reconnect svc. Customer will be present. Thanks

2019-12-03T20:00:00.000-06:00 2019-12-03T16:48:00.000-06:00 Completed

Turned on meter JC

368 F68 1890787923

2019-12-03T08:50:17.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

2019-12-03T20:00:00.000-06:00 2019-12-03T12:28:00.000-06:00 Completed

Turned on meter JC

368 F4F 8527095935

0794191375 Ren,Zhiqun (917) 528-4557

Please turn on services for Kathy, son will be home his name is Dallas he can be reached at 321-295-1736, Patricia

2019-12-03T20:00:00.000-06:00 2019-12-03T14:56:00.000-06:00 Completed

Turned on meter JC

368 F68 4536247378

2256100888 Hazan,Natalie (407) 233-5418

112 WILD FERN DR Zakia Bouldin Jordon Campbell

Reconnected service and collected door tag. JSM

368 F68 4236677262

4235310000 MILLS,KATHY (407) 687-8744

212 WEEPING ELM LN Patricia Askia Jordon Campbell

2019-12-03T14:31:17.000-06:00 M-RECON

119 GLENDALE DR Lorie Mayeski Jeff A Metheney

2019-12-03T09:06:25.000-06:00 M-RECON

Signed Tag On Door. Please Reconnect Service. Customer is also at home. Patricia Alexander, phone number 321-207-0035. Lorie

2019-12-03T20:00:00.000-06:00 2019-12-03T13:29:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reconnect the customers service today. The tag will be on the door.Bryan Boehm at 407-697-0926.Thanks,Reggie

2019-12-03T20:00:00.000-06:00 2019-12-03T15:35:00.000-06:00 Completed

Turned on meter JC

368 F67 8494327061

Turned on meter JC

368 F63 3853582152

3854400000 BOEHM,BRYAN (407) 697-0926

134 DES PINAR LN Reginald Jerome Jordon Campbell

2019-12-03T14:19:08.000-06:00 M-RECON

368 F68 8726417612

9774226819 COPELAND,JOHN (352) 682-4357

109 BUTTERNUT LN Sandra Soto Jordon Campbell

2019-12-03T10:57:33.000-06:00 M-RECON

Reconnect service for John #352-682-4357, picture of tag to serve as Waiver at office, E-filed, Thank you, Sandra

2019-12-03T20:00:00.000-06:00 2019-12-03T13:04:00.000-06:00 Completed

368 F65 4682902308

4887463522 Kent,Tony (415) 272-7122

1221 ROXBORO RD Kaitlynn Gilbert Jordon Campbell

2019-12-03T14:30:11.000-06:00 M-RECON

Please reconnect services Tony 415-272-7122 customer is present. Kaitlynn

2019-12-03T20:00:00.000-06:00 2019-12-03T15:15:00.000-06:00 Completed

Turned on meter JC

136 RAINTREE DR Glenda Thompson Jordon Campbell

2019-12-03T08:53:21.000-06:00 M-RECON

Please reconnect. Tag on door. Thanks, GT

2019-12-03T20:00:00.000-06:00 2019-12-03T12:46:00.000-06:00 Completed

Turned on meter JC



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F61 8769940775

368 F63 5830027891

9341040137 Kozlowski,Sydney (203) 578-0888

1370 N MARCY DR Jennifer Akers Kevin Cooper

2019-12-03T07:57:06.000-06:00 M-SIO Water Main Break

Richard is calling to say he sees water running down the sidewalk if we can please check. He can be reached at 407-497-0444. Thanks Jen

2019-12-03T20:00:00.000-06:00 2019-12-03T15:03:00.000-06:00 Completed

Repaired 1.5" poly service line leaking before double service with a 1.63" x 3" repair clamp and filled in hole. Kev

9414786005 Hall,Eleanor (407) 403-4618

127 FOXRIDGE RUN Sabrena Cooper Jeff A Metheney

2019-12-03T09:04:42.000-06:00 M-SIO General Investigation

Judy Cisco 314 401 5905 states was advised per neighbors tag was left on due water was due for severance but payment canceled out severance in system Was this water 

shut? If so customer has paid balance and fee for turn on.

2019-12-03T20:00:00.000-06:00 2019-12-03T13:39:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

3851 WEKIVA SPRINGS RD Charice Mackey Watson Fred Rodgers

2019-12-03T13:46:40.000-06:00 M-SIO Discolored Water

Adrian reported that the water turned light brown about an hour ago. The team used the water during that time to have coffee and Adrian is concerned. Please provide update to 

Adrian 407 862 4466 / CSR-Charice

2019-12-03T20:00:00.000-06:00 2019-12-04T06:04:00.000-06:00 Completed

The customer said the water had cleared up.

368 F63 5424964220

2019-12-03T09:12:48.000-06:00 M-RECON

Please reconnect services customer will be present Deanna 407-716-2705. Thank you Kaitlynn

2019-12-03T20:00:00.000-06:00 2019-12-03T12:51:00.000-06:00 Completed

Turned on meter JC

368 F5F 5141865066

9459737177 LOW COST ANIMAL CLINIC OF 

WEKIVA

(407) 862-4466

3084309869 Ryan,Geralyn (504) 377-9172

232 SPRING RUN CIR Kaitlynn Gilbert Jordon Campbell



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

209 TOLLGATE TRL Batch System Jeff A Metheney

2019-11-26T19:19:31.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T09:51:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

2019-11-26T19:19:31.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-04T07:03:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F61 8769940775

4049339561 GROETZNER,GEORGE (407) 615-1270

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T09:55:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F61 2763158560

2769410000 GRBIC,MUNIRA (407) 927-1479

160 TOLLGATE BR Batch System Jeff A Metheney

Turned meter off and hung door tag. JSM

368 F63 4229717249

7182872613 Linamen,Bart (407) 496-3049

106 OLD HICKORY CT Batch System Jeff A Metheney

2019-11-26T19:19:31.000-06:00 M-CUT

1867738348 GROETZNER,CAROLINA (407) 615-1270

209 TOLLGATE TRL Batch System Jeff A Metheney

2019-11-26T19:19:31.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T09:51:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T09:59:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

Turned meter off and hung door tag. JSM

368 F63 6049547935

4587615072 MUCENICA,LIVIU (201) 978-1394

1336 N MARCY DR Batch System Jeff A Metheney

2019-11-26T19:19:31.000-06:00 M-CUT

368 F61 7502596556

7508410000 VARGAS,GEORGE (321) 689-0498

119 TOLLGATE TRL Batch System Jeff A Metheney

2019-11-26T19:19:31.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T09:54:00.000-06:00 Completed

368 F63 3850069634

3854400000 BOEHM,BRYAN (407) 697-0926

134 DES PINAR LN Batch System Jeff A Metheney

2019-11-26T19:19:31.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T09:56:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

8200979885 Jeter,Danielle (517) 802-8300

126 DES PINAR LN Batch System Jeff A Metheney

2019-11-26T19:19:31.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T09:53:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F63 6496377723



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F64 9847748346

0012883508 Clumm,Margaret (407) 619-9814

6 HORSEMAN CV Batch System John Allman

2019-11-26T19:19:31.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T09:30:00.000-06:00 Completed

Turned off meter hung tag

0193566871 SMITH,DAVID (321) 948-3272

125 ROCK LAKE CT Batch System John Allman

2019-11-26T19:19:31.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T07:49:00.000-06:00 Completed

Turned off meter hung tag

1416 W MARVIN ST Batch System John Allman

2019-11-26T19:19:31.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T08:47:00.000-06:00 Completed

Turned off meter hung tag

368 F61 6070194474

2019-11-26T19:19:31.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T09:51:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F65 0215737115

0217210000 MALOY,MATT (407) 716-8222

368 F61 8769940775

4930480834 GROETZNER,GEORGE (407) 682-9036

209 TOLLGATE TRL Batch System Jeff A Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1212 WINDSOR AVE Batch System John Allman

2019-11-26T19:19:31.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T08:55:00.000-06:00 Completed

2019-11-26T19:19:31.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T08:39:00.000-06:00 Completed

Turned off meter hung tag

368 F65 8987735510

8980210000 Lankford-Hayler,Anne (910) 262-4137

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T09:40:00.000-06:00 Completed

Turned off meter hung tag

368 F65 4689150510

4887463522 Kent,Tony (415) 272-7122

1221 ROXBORO RD Batch System John Allman

Turned off meter hung tag

368 F64 6062181041

1825626195 RAPOSA,CORY (407) 286-8277

117 CLOVER LN Batch System John Allman

2019-11-26T19:19:31.000-06:00 M-CUT

368 F65 9936425143

6926204548 Busch,Marilyn (219) 617-5699

239 TIMBERLAND AVE Batch System John Allman

2019-11-26T19:19:31.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T09:07:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T08:25:00.000-06:00 Completed

Turned off meter hung tag

368 F68 1899275387

6753185314 HAYES,BRIAN

136 RAINTREE DR Batch System Jordon Campbell

2019-11-26T19:19:31.000-06:00 M-CUT

368 F61 4994725797

0410929065 ALEXANDER,PATRICIA (321) 207-0035

119 GLENDALE DR Batch System John Allman

2019-12-02T19:21:30.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T07:58:00.000-06:00 Completed

368 F64 8594118883

5608779984 LANG,STEPHEN (973) 902-6610

112 PRESSVIEW AVE Batch System John Allman

2019-11-26T19:19:31.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T09:45:00.000-06:00 Completed

Turned off meter hung tag

7847482459 QUINDE,LUIS (407) 666-7759

11 TAPPAN ZEE LN Batch System John Allman

2019-11-26T19:19:31.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T09:23:00.000-06:00 Completed

Turned off meter hung tag

Turned off meter hung tag

368 F64 3593517144



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F67 8493476010

3084309869 Ryan,Geralyn (504) 377-9172

232 SPRING RUN CIR Batch System Jordon Campbell

2019-11-26T19:19:31.000-06:00 M-CUT

Severance:

2756521738 Murga,Aleksandr (407) 437-2442

103 SWEET BAY LN Batch System Jordon Campbell

2019-11-26T19:19:31.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T09:09:00.000-06:00 Completed

Turned off meter Hung tag JC

4 WOODEN SHOE LN Batch System Jordon Campbell

2019-11-26T19:19:31.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T10:36:00.000-06:00 Completed

Turned off meter Hung tag JC

368 F68 3111195612

2019-11-26T19:19:31.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T09:37:00.000-06:00 Completed

Turned off meter Hung tag JC

368 F64 0287729036

5918547993 Logan,Jeromy (407) 907-7021

Turned off meter Hung tag JC

368 F66 2271187571

2271500000 KIRKLAND,DONNA G (407) 739-1703

1923 LOST SPRING CT Batch System Jordon Campbell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

102 PRIMROSE DR Batch System Jordon Campbell

2019-11-26T19:19:31.000-06:00 M-CUT

Severance:

2019-11-26T19:19:31.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T07:58:00.000-06:00 Completed

Turned off meter Hung tag JC

368 F67 3958579200

7018258713 KERPER,AUSTIN (386) 804-9171

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T08:13:00.000-06:00 Completed

Turned off meter Hung tag JC

368 F68 4530158466

2256100888 Hazan,Natalie (407) 233-5418

112 WILD FERN DR Batch System Jordon Campbell

Meter was already turned off Hung tag JC

368 F68 4236128914

4235310000 MILLS,KATHY (407) 687-8744

212 WEEPING ELM LN Batch System Jordon Campbell

2019-11-26T19:19:31.000-06:00 M-CUT

368 F66 7522588392

9575042785 JOHORY,SONIA (321) 945-9545

2019 VANDERBILT PL Batch System Jordon Campbell

2019-11-26T19:19:31.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T09:57:00.000-06:00 Completed

2019-12-03T19:00:00.000-06:00 2019-12-03T08:34:00.000-06:00 Completed

Turned off meter Hung tag JC



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Hung tag JC

368 F66 4851172002

4851800000 HIGHER CALL 

INTERNATIONAL,CHURCH

(407) 905-6244

555 MARKHAM WOODS RD Batch System Jordon Campbell

2019-12-02T19:21:30.000-06:00 M-WARN

368 F66 0810812494

0812800000 SPRINGS COMM ASSOCIATION INC (407) 862-3881

TENNIS CTS REC AREA Batch System Jordon Campbell

2019-12-02T19:21:30.000-06:00 M-WARN

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T10:38:00.000-06:00 Completed

368 F65 3645548391

3641900000 IOA PROPERTIES LLC (407) 834-7099

1765 W SR 434 Batch System John Allman

2019-12-02T19:21:30.000-06:00 M-WARN

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T12:20:00.000-06:00 Completed

Hung tag to call office

9774226819 COPELAND,JOHN (352) 682-4357

109 BUTTERNUT LN Batch System Jordon Campbell

2019-11-26T19:19:31.000-06:00 M-CUT

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T07:24:00.000-06:00 Completed

Turned off meter Hung tag JC

2019-12-03T19:00:00.000-06:00 2019-12-03T09:25:00.000-06:00 Completed

Turned off meter Hung tag JC

368 F68 8729420094



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F64 3043366891

8448516551 ST CYR,MICHELLE (407) 704-0098

205 BROM BONES LN Isabel Ceballos Greg Liggons

2019-11-21T13:55:36.000-06:00 M-READ

1623261942 COOMBE,AMI (407) 575-3093

101 BEDALE CT Roslyn Lide-Miller Jordon Campbell

2019-12-02T09:43:00.000-06:00 M-ON

Turn on for new customer. waiver on file. Ami Coombe 407-575-3093.....RoslynAcctAlert:

2019-12-03T18:00:00.000-06:00 2019-12-03T14:32:00.000-06:00 Completed

Turned on meter JC

1782 MARKHAM GLEN CIR Jennifer Akers Greg Liggons

2019-11-18T12:22:34.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Angelia can be reached at 407-718-6029. Thanks Jen

2019-12-03T18:00:00.000-06:00 2019-12-03T13:06:00.000-06:00 Completed

Tagged and turned off for new read 1008940 gl

368 F5H 6383114162

2019-12-02T19:21:30.000-06:00 M-WARN

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T10:42:00.000-06:00 Completed

Hung tag JC

368 F55 3781020239

4346661264 Schoenly,Misty (202) 805-4531

Severance:

2019-12-03T19:00:00.000-06:00 2019-12-03T10:39:00.000-06:00 Completed

Hung tag JC

368 F66 0415656896

0412800000 SPRINGS COMM ASSOCIATION INC (407) 862-3881

400 WOODBRIDGE RD/OFFICE Batch System Jordon Campbell



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:6 HORSEMAN CV Patricia Askia Jeff A Metheney

2019-12-03T10:51:17.000-06:00 M-RECON

Please reconnect services for customer George @ 321-689-0498, thanks Janice cr; customer will be presentAcctAlert:

2019-12-03T18:00:00.000-06:00 2019-12-03T12:47:00.000-06:00 Completed

Reconnected service. JSM

368 F64 9848531373

0012883508 Clumm,Margaret (407) 619-9814

Please take read and leave on for new..... Christine Haight 407 790 9440 Thanks

2019-12-03T18:00:00.000-06:00 2019-12-03T08:41:00.000-06:00 Completed

Read and leave on read 540730 gl

368 F61 7506968815

7508410000 VARGAS,GEORGE (321) 689-0498

119 TOLLGATE TRL Janice Williams Jeff A Metheney

Start read leave on read 4706070 gl

368 F4J 9483279219

6296994231 HAIGHT,CHRISTINE A (407) 790-9440

138 COUNTRYSIDE DR Neal Franklin Greg Liggons

2019-12-02T12:34:42.000-06:00 M-READ

368 F62 1282954417

6268951067 Lopez,Maria (973) 634-3333

110 TOLLGATE TRL Ewan Dehnert Greg Liggons

2019-12-02T11:46:52.000-06:00 M-READ

Please take start read and leave on for new customer Maria 973-634-3333. Thank you! Ewan

2019-12-03T18:00:00.000-06:00 2019-12-03T07:45:00.000-06:00 Completed

Read & leave on for new Michelle St Cyr 407-704-0098

2019-12-03T18:00:00.000-06:00 2019-12-03T07:54:00.000-06:00 Completed

Read and leave on 260070 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Re read meter no leaks Rc

368 F5H 7080932519

7789955343 Paul,Donald (954) 803-9556

106 W YORK CT Lucity User Jeff A Metheney

368 F5L 9243199032

0080984327 RODRIGUEZ,FERNANDA (407) 310-1578

272 TORPOINT GATE RD Sabrena Cooper Robert Callahan

2019-12-02T15:37:01.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer is disputing larger usage charges states no leaks. If needed Fernanda Rodriquez can be reached at 407 310 1578 SNC

2019-12-03T15:37:00.000-06:00 2019-12-03T07:54:00.000-06:00 Completed

368 F63 6492378494

8200979885 Jeter,Danielle (517) 802-8300

126 DES PINAR LN Ewan Dehnert Jordon Campbell

2019-12-03T14:47:33.000-06:00 M-RECON

Please reconnect. WAIVER ON FILE. Danielle Jeter 517-802-8300. Thank you! Ewan

2019-12-03T16:00:00.000-06:00 2019-12-03T15:30:00.000-06:00 Completed

Turned on meter JC

8632300000 SIMMONS,JOANN (407) 361-2135

106 KILKENNY CT Elise Christian Greg Liggons

2019-12-02T08:51:17.000-06:00 M-REREAD

CUSTOMER SAID USAGE IS TOO HIGH, NOT IRRG ANYMORE - METER WAS REREAD ON 11/6/19 N/L FOUND AND READ WAS IN LINE: **PLEASE REREAD METER, 

CHECK FOR VISIBLE LEAK** PLEASE TAG DOOR WITH FINDINGS AND ADD NOTE FOR CUST TO CONTACT CS TO SCHEDULE A METER TEST AND IRRG AUDIT IF 

2019-12-03T18:00:00.000-06:00 2019-12-03T09:15:00.000-06:00 Completed

Reread meter no leaks at time of reading 1505360 gl tagged door

2019-12-03T10:04:07.000-06:00 M-RECON

Please rec connect for Margaret, she will sign the door tag, her number is (407) 619-9814, cust paid $188.66 conf# 104716937 Patricia

2019-12-03T18:00:00.000-06:00 2019-12-03T12:56:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F5F 8634076386



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F63 3439747836

1667406214 SHIELDS,DARREN M (407) 756-7060

3588500000 FERWERDA,PETER (407) 865-7414

617 SMOKERISE BLVD Reginald Jerome Robert Callahan

2019-11-27T14:13:22.000-06:00 M-REREAD

Re read meter and check for leaks. Peter Ferwerda at 407-865-7414./Thanks,Reggie

2019-12-02T20:00:00.000-06:00 2019-12-02T10:44:00.000-06:00 Completed

Re read meter no leaks Rc

2672 BENT HICKORY CIR Reginald Jerome Robert Callahan

2019-11-27T12:33:36.000-06:00 M-READ

Take final read for previous customer.Leave on for new cusrtomer Mr. Terry Hibbett at 407-832-6120.Thanks,Reggie

2019-12-02T20:00:00.000-06:00 2019-12-02T10:07:00.000-06:00 Completed

Read and left on for new Rc

368 F4I 3586268159

2019-11-27T09:48:59.000-06:00 HIBILL

Re read meter and check for leaks.Mrs Marrinson at 407-928-8221 called about there high bill.Thanks,Reggie

2019-12-02T20:00:00.000-06:00 2019-12-02T08:42:00.000-06:00 Completed

Re read meter no leaks Rc

368 F4E 0144392353

7103289295 HIBBETT,TERRY (407) 832-6120

Mtr. Exchange

2019-12-03T06:36:00.000-06:00 2019-12-03T07:37:00.000-06:00 Completed

Changed out 1" Mtr. and washers. JSM

368 F66 0112643987

0117700000 MARRINSON,RICHARD L (407) 928-8221

2074 HUTTON PT Reginald Jerome Robert Callahan

2019-12-03T06:50:42.000-06:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-11-19T13:34:15.000-06:00 M-OFF

Final read & lock Sandra Colon 407-272-4738

2019-12-02T18:00:00.000-06:00 2019-12-02T08:31:00.000-06:00 Completed

Took final read and turned off Rc

368 F56 9314579336

3016149137 HP FLORIDA I LLC (844) 858-9885

2019-12-02T19:00:00.000-06:00 2019-12-02T09:20:00.000-06:00 Completed

MR ID: 848117941179, MR REMARK: BB Replaced broken meter box lid JC

368 F63 3288271673

5324952404 Adams,Erin (386) 748-9097

106 DES PINAR LN Isabel Ceballos Robert Callahan

Made repair on 3/4" curb stop valve. Also installed a 7" Mtr. Riser. Flushed house line and left meter on.

368 F4E 9726652935

9913316496 Turner,Chris (407) 529-8493

505 SABAL TRAIL CIR Batch System Jordon Campbell

2019-11-30T19:00:57.000-06:00 MTRBBOX

368 F67 5844729944

1575748380 Busby,Melvin (407) 506-2147

216 SPRING RUN CIR Ewan Dehnert Jeff A Metheney

2019-12-02T09:26:39.000-06:00 M-SIO Water Main Break

Please check in front of home as customer states we did work in front by road and covered with sod, but there is still an active leak as it is running right now. Melvin 407-506-

2147. Thank you! Ewan

2019-12-02T20:00:00.000-06:00 2019-12-02T13:36:00.000-06:00 Completed

229 TOLLGATE TRL Kelly Hagan Robert Callahan

2019-11-27T15:55:41.000-06:00 M-REREAD

Please verify final read , from 9/26 as Richard Harkey, Ph# 407-463-6233 states no usage as premise was vacant, during bill period, (9/6-9/26) and several mos prior- Kelly

2019-12-02T20:00:00.000-06:00 2019-12-02T07:21:00.000-06:00 Completed

Re read meter no leaks Rc



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Cre read meter no leaks Rc

368 F64 1409529282

368 F94 6737199998

4860259908 LIFE STORAGE LP (716) 650-6198

1170 W SR 434 Roslyn Lide-Miller Robert Callahan

2019-11-27T12:44:06.000-06:00 M-READ

Take final read and leave on for new. LIFE STORAGE LP 716-650-6198......Roslyn

2019-12-02T18:00:00.000-06:00 2019-12-02T12:25:00.000-06:00 Completed

368 F61 0914782376

5113221995 HISE,DIANA P (407) 923-1723

111 SLADE DR Charice Mackey Watson Robert Callahan

2019-11-07T08:00:26.000-06:00 M-OFF

Turn off service and tag door for new customer. Angela 407 557 0078 / CSR - Charice|AcctAlert:

2019-12-02T18:00:00.000-06:00 2019-12-02T08:00:00.000-06:00 Completed

Turned off and tagged for new to apply Rc

0911400000 HISE,DIANA P (407) 923-1723

111 SLADE DR Charice Mackey Watson Robert Callahan

2019-11-07T08:00:26.000-06:00 M-OFF

Turn off service and tag door for new customer. Angela 407 557 0078 / CSR - Charice|AcctAlert:

2019-12-02T18:00:00.000-06:00 2019-12-02T08:00:00.000-06:00 Completed

Turned off and tagged for new to apply Rc

1413 CANAL POINT RD Lorie Mayeski Robert Callahan

2019-11-08T09:04:39.000-06:00 M-OFF

Please obtain final read, turn off meter and lock. Tag for new to apply. Customer placing stop is Jenn Eaton phone number 407-937-9119. Lorie|AcctAlert:

2019-12-02T18:00:00.000-06:00 2019-12-02T07:44:00.000-06:00 Completed

Turned off and tagged door for new to apply Rc

368 F61 0914782376



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F68 6447964182

9292723286 2014 - 2 IH Borrower LP (844) 858-9920

419 TWISTING PINE CIR Aja McReynolds Greg Liggons

2019-11-26T09:36:50.000-06:00 HIBILL

Please remeter and check for leaks bill very high. Zack can be reached at 435.713.2299 thank you

2019-11-27T20:00:00.000-06:00 2019-11-27T08:09:00.000-06:00 Completed

Reread meter no leaks at time of reading 4589300 gl

506 WOODSTEAD CT Kelly Hagan Greg Liggons

2019-11-26T09:19:19.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Brenda Hall , can be contacted at ph# 407-592-9585 , thanks Kelly

2019-11-27T20:00:00.000-06:00 2019-11-27T10:11:00.000-06:00 Completed

Reread meter no leaks at time of reading 357020 gl

368 F4C 1816585794

2019-11-26T13:48:34.000-06:00 HIBILL

Please re-read meter and check for leak. Customer disputing usage - Marie D'Allessandro 407-574-9038. SW

2019-11-27T20:00:00.000-06:00 2019-11-27T08:17:00.000-06:00 Completed

Reread meter no leaks tagged door read 1173400 gl

368 F66 2957321353

9942848984 HALL,BRENDA (407) 592-9585

Please take start read and leave on for new, customer Nora 407-879-0585 - Devi

2019-12-01T18:00:00.000-06:00 2019-12-01T00:00:00.000-06:00 Completed

Cannot cancel due to SP/SA. changed date from 5/20/19 to 12/1/19 for kpi - joanna

368 F5M 4135288688

4132900000 D'ALLESSANDRO,MARIE (407) 574-9038

115 SHELLIE CT Shanika Wright Greg Liggons

9489696563 Sewell,Nora (407) 879-0585

3 KATRINA COVE Balkissoon Devi

2019-05-17T09:46:06.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-25T19:02:16.000-06:00 M-REREAD

2019-11-27T19:02:00.000-06:00 2019-11-27T09:20:00.000-06:00 Completed

MR ID: 541583687750, MR REMARK: GF. Re read meter no leaks Rc

Low Pressure throughout home, intermitting issues past few days, please investigate, Donna Simons, Ph# 407-765-3926- Kelly

2019-11-27T20:00:00.000-06:00 2019-11-27T10:23:00.000-06:00 Completed

I talked to the customer and she said that the pressure came back up. But she also says that it will go down for a little while and then come back up. She does have a water 

softener so I told her When the pressure gets low again try to bypass the water softener and see if pressure comes back. Rc

368 F53 5418983541

5752967468 NGUYEN,CAOTHANG (321) 400-5417

3562 TERRA OAKS CT Batch System Robert Callahan

Customer has a water softener causing the problems.

368 F4J 6616913146

6611400000 SIMONS,DONNA K (407) 765-3926

100 PALMETTO CT Kelly Hagan Robert Callahan

2019-11-27T07:22:08.000-06:00 M-SIO High or Low Pressure in the Water

368 F4G 8420867737

5074831837 Dege,Nicole (443) 404-9293

106 RIVERBEND BLVD Stephanie Miles Allan Finch

2019-11-26T12:07:26.000-06:00 M-SIO Odor in Sewer

Please check the customers services because there is a black sediment in the bottom of the toilet and there is an odor coming out of all the spigots. Please tag door with 

findings and call customer Nicole Dege 4434049293

2019-11-27T20:00:00.000-06:00 2019-11-26T13:25:00.000-06:00 Completed

7456060189 RAILEY,SHARON (407) 925-9441

114 WILD HOLLY LN Reginald Jerome John Allman

2019-11-25T07:37:04.000-06:00 M-READ

Take a final read for the previous customer & leave on for the new customer Sharon Reailey at 407-925-9441.Thanlks,Reggie

2019-11-27T20:00:00.000-06:00 2019-11-27T10:35:00.000-06:00 Completed

Took reading left on



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Start read leave on read 514250 gl

368 F66 4542852327

9523311883 Burd,Jesse (407) 310-4307

133 BRIDGEVIEW CT Charice Mackey Watson Greg Liggons

2019-11-26T07:42:50.000-06:00 M-READ

Please take start read for new customer. Jesse 407 310 4307. CSR-Charice

2019-11-27T18:00:00.000-06:00 2019-11-27T07:36:00.000-06:00 Completed

368 F51 7530309576

0242546858 LAWHORN,VICTOR (407) 405-1673

804 SWEETWATER CLUB BLVD Kelly Hagan Robert Callahan

2019-11-20T08:59:45.000-06:00 M-ON

Turn on for new customer. Customer will be present, Dorothy Harris, Ph# 407-782-0931, please call ahead, if possible -thanks, Kelly

2019-11-27T18:00:00.000-06:00 2019-11-27T09:53:00.000-06:00 Completed

Turned on no leaks Rc

0461284747 VAZQUEZ,JOSEPH (407) 766-9841

2726 CATTAIL CT Carl Crutchfield Greg Liggons

2019-11-26T14:24:09.000-06:00 M-ON

Turn on meter. *Waiver on file*. If needed, customer contact Jan at 321-277-2376 - Carl

2019-11-27T18:00:00.000-06:00 2019-11-27T07:41:00.000-06:00 Completed

Turned on meter read 1797076 gl

101 BEDALE CT Kelly Hagan Greg Liggons

2019-11-26T07:45:29.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Toni Calvino, Ph#407-869-4982 thanks, Kelly

2019-11-27T18:00:00.000-06:00 2019-11-27T08:08:00.000-06:00 Completed

Tagged for new only customer to set up account read 1465190 gl

368 F4F 7547927272

368 F5H 6386169035

1623261942 COOMBE,AMI (407) 575-3093



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7816410000 OLVEY,MAURA (407) 682-4064

103 COUNTRYSIDE DR Roslyn Lide-Miller Greg Liggons

2019-11-25T11:36:13.000-06:00 CHK STAT

Please reread meter and check for leak. Customer states leak repaired on 11/18/19. Maura Olvey 407-682-4064..Roslyn

2019-11-26T20:00:00.000-06:00 2019-11-26T10:50:00.000-06:00 Completed

Reread meter no leaks read 7134900 gl

133 BRIDGEVIEW CT Charice Mackey Watson Greg Liggons

2019-11-26T07:33:47.000-06:00 HIBILL

Please re-read meter and check for leaks. Tag door with findings. Jesse mentioned it could be something wrong with the meter. Jesse 407 310 4307 / CSR-Charice

2019-11-27T07:33:00.000-06:00 2019-11-27T07:36:00.000-06:00 Completed

Talked to customer no leaks reread meter 514250 gl

368 F4J 7812867979

2019-11-27T08:45:36.000-06:00 M-EXCHNG

2019-11-27T08:40:00.000-06:00 2019-11-27T08:49:00.000-06:00 Completed

Exchanged 20 year old meter JC

368 F66 4547287579

9523311883 Burd,Jesse (407) 310-4307

Please take start read for new customer. Marc 407 223 0725 / CSR - Charice|AcctAlert:

2019-11-27T18:00:00.000-06:00 2019-11-27T09:38:00.000-06:00 Completed

Read and left on for new Rc

368 F5K 8254481382

9307615409 ROJAS,JOSEPH (954) 610-5411

169 DUNCAN TRL Lucity User Jordon Campbell

368 F4I 1214525703

3976992349 RAPP,KAREN (804) 363-3399

101 STONEBROOK CT Charice Mackey Watson Robert Callahan

2019-11-12T15:41:51.000-06:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-11-25T15:21:13.000-06:00 M-RECON

Please reconnect service. Tag on door. If needed Frank can be reached at 321-663-1322

2019-11-26T20:00:00.000-06:00 2019-11-25T15:41:00.000-06:00 Completed

Customer wants to be at the meter with the tech when he reads the meter. Please re-read meter and check for leaks. James 407-788-7443. The meter is covered in dirt and the 

meter was not read based upon what the customer mentioned. Please tag door with finding and call the customer to explain what you find. Please and Than k you. CSR-Charice

2019-11-26T20:00:00.000-06:00 2019-11-26T10:43:00.000-06:00 Completed

Reread meter no leaks tagged door No came to door to talk too read 4408150 gl

368 F4J 6041608446

6047300000 RIGGALL,FRANK C (321) 663-1322

210 GREEN LAKE CIR Steven Crowder Jordon Campbell

Leak dial spinning tagged read 3304290 gl

368 F4I 1554119897

1555500000 QUINN,JAMES (407) 788-7443

404 WILD OAK CIR Charice Mackey Watson Greg Liggons

2019-11-25T08:03:41.000-06:00 HIBILL

368 F66 0493105282

4814680244 HUGHES,LINDSEY (407) 399-6586

350 MARKHAM WOODS RD Kelly Hagan Greg Liggons

2019-11-25T10:11:26.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Andrea Hair, can be contacted at Ph# 407-947-6870 , **red spinner on Meter appears to be 

running fwd and backward? most current bill out of line , with norm , irrigation and pool, however no one residing at property , as prop up for sale - thanks Kelly

2019-11-26T20:00:00.000-06:00 2019-11-26T08:17:00.000-06:00 Completed

368 F64 1551724398

2817291121 SEBASTIAN,LAURA (321) 297-5936

170 CHARLES ST Kelly Hagan Greg Liggons

2019-11-25T12:24:47.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Laura Sebastian, can be contacted at 321-297-5936 , thanks Kelly

2019-11-26T20:00:00.000-06:00 2019-11-26T14:19:00.000-06:00 Completed

Reread meter no leaks read 1641800 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4I 0351532573

0351210000 MARSHALL,MICHAEL J (321) 303-3717

106 S SWEETWATER BLVD Jennifer Akers Jordon Campbell

2019-11-25T14:48:01.000-06:00 M-SIO Water Service Line Break

Mike is calling to say they leave periodically and like to cut water off so no leaks but the valve is sticking if we can please check for him. He can be reached at 321-303-3717. 

Can you tag the door when done. Thanks Jen

2019-11-26T20:00:00.000-06:00 2019-11-25T15:30:00.000-06:00 Completed

368 F54 7570773715

5187730121 MIKHAIL,HANI (416) 856-3889

343 VISTA OAK DR Stephanie Miles Jordon Campbell

2019-11-26T10:08:58.000-06:00 M-SIO General Investigation

please come out to turn off the valve . the contractor is experiencing difficulty getting it off . EHAB 386-295-4045 IS THE CONTRACTOR ON SITE

2019-11-26T20:00:00.000-06:00 2019-11-26T10:48:00.000-06:00 Completed

Turned off water for customer JC

1555500000 QUINN,JAMES (407) 788-7443

404 WILD OAK CIR Charice Mackey Watson Jordon Campbell

2019-11-25T08:09:52.000-06:00 M-SIO Repair/Replace Meter Box

Customer reported that the meter cover/lid for the meter is broke and needs to be repaired. CSR-Charice

2019-11-26T20:00:00.000-06:00 2019-11-25T08:23:00.000-06:00 Completed

Replaced broken meter box lid JC

343 VISTA OAK DR Kaitlynn Gilbert Jon Canfield

2019-11-25T11:03:23.000-06:00 M-SIO General Investigation

Hani called and said that he cannot turn off valve at street. Customer would like to be present Hani Mikhail 3862954045n would like to be at property please if possible call upon 

arrival. Would available in the morning. thank you Kaitlynn

2019-11-26T20:00:00.000-06:00 2019-11-26T08:33:00.000-06:00 Completed

Spray and exercise valve. valve is easy to turn on and off tag door and let customer know Rc

368 F4I 1558730342

Turned on meter JC

368 F54 7574419347

5187730121 MIKHAIL,HANI (416) 856-3889



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8739701484 Fahed,Samantha (407) 920-9424

1347 GRACE VIEW CT Janice Williams Greg Liggons

2019-11-25T15:02:59.000-06:00 M-OFF

please turn off tag door for new apply, PER LEONARD REQUEST @407-878-4983, THANKS JANICE

2118 ROYAL FERN CT Isabel Ceballos Greg Liggons

2019-11-25T11:00:36.000-06:00 M-OFF

Final read & lock meter Mike Joseph 321-247-1845

2019-11-26T18:00:00.000-06:00 2019-11-26T14:20:00.000-06:00 Completed

Tagged and turned off for new read 1505980 gl

368 F56 0512498752

2019-11-26T08:03:10.000-06:00 M-SIO High or Low Pressure in the Water

Low water pressure for about two weeks. Please check meter and check for leaks. Michael 727 492 6550

2019-11-26T20:00:00.000-06:00 2019-11-26T08:31:00.000-06:00 Completed

Customer has a water softener. He bypassed the softener and his pressure was better Rc

368 F55 9453957808

0829804114 Owens,Dana (239) 404-4442

We were in the area on 11/20 to work on water main break located 215 Cambridge Drive. The house is vacant. The work was conducted at the front lawn of address 216 

Cambridge. Customer need us to return the 216 address and make repair to the lawn. Orlando 407 405 0695 / CSR-Charice

2019-11-26T20:00:00.000-06:00 2019-11-26T08:57:00.000-06:00 Completed

Sodded 215 and 216 Cambridge Dr. Pictures attached.

368 F4J 8436310779

6971435059 Cabibbo,Michael (727) 492-6550

205 S SWEETWATER BLVD Charice Mackey Watson Robert Callahan

Exercised the curbstop for customer JC

368 F5I 7424125182

1693149839 Toranzo,Orlando (407) 405-0695

216 CAMBRIDGE DR Charice Mackey Watson Kevin Cooper

2019-11-22T15:33:38.000-06:00 M-SIO Lawn Repair for Water Breaks



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-11-26T10:16:47.000-06:00 M-EXCHNG

On 10/23 cust called to report a leak at the meter, ops went out and according to FA the leak was on the customer's side. However customer is stating that ops attempted to fix 

the leak that day, left water on all night and the next day fixed the leak. cust is disputing bill and wants and adjustment, Please verify if the leak was on customer side or ours 

2019-11-26T18:00:00.000-06:00 2019-11-27T14:13:00.000-06:00 Completed

Went to address and checked meter and it appears that the leak was on neighbors line from meter to house and was repaired not by us. I called customer and informed him that 

he doesn't have any issues with his service and repair was made on his neighbors line. H3 is fine with his bill and was just making sure he had no issues. Kev

368 F4H 5792341439

1885900934 Fant,David (407) 796-2932

830 RIVERBEND BLVD Lucity User Jordon Campbell

Start read leave on read 248790 gl

368 F4E 2710249246

8458043572 LAREAU,JEFF (407) 886-2597

509 SABAL TRAIL CIR Janice Williams Kevin Cooper

2019-11-25T12:58:48.000-06:00 M-SIO General Investigation

368 F4H 0891959574

0138086646 PARENTE,GUILHERME (407) 579-1711

730 RIVERBEND BLVD Isabel Ceballos Greg Liggons

2019-11-25T13:26:30.000-06:00 M-READ

Read & leave on for new Guilherme Parente 407-579-1711

2019-11-26T18:00:00.000-06:00 2019-11-26T11:03:00.000-06:00 Completed

368 F4F 7544951969

0461284747 VAZQUEZ,JOSEPH (407) 766-9841

2726 CATTAIL CT Hayes Tiara Greg Liggons

2019-11-25T10:53:33.000-06:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2019-11-26T18:00:00.000-06:00 2019-11-26T11:17:00.000-06:00 Completed

Final read tagged and turned off for new 1797076 gl

2019-11-26T18:00:00.000-06:00 2019-11-26T08:03:00.000-06:00 Completed

Tagged and turned off for new 3212500 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F56 4376594542

3854411667 FORD,MICHELE (407) 335-4166

1651 OVERLOOK RD Charice Mackey Watson Jon Canfield

2019-11-25T13:08:08.000-06:00 M-SIO Water Service Line Break

368 F5H 6814416978

3257045052 CELIS,ADRIANA (347) 724-1196

126 LUDLOW DR Dominique Greenfield Jon Canfield

2019-11-25T12:42:59.000-06:00 M-SIO Water Service Line Break

Adriana called to report pipe busted by pool & need water turned off. She can be reached 347-724-1196

2019-11-25T20:00:00.000-06:00 2019-11-25T13:06:00.000-06:00 Completed

Water was leaking from pipe on the side of the house. Turned curb stop off. Meter reading: 2981240

0020800000 FILIP,NICOLE

488 PICKFORD PT Kelly Hagan Greg Liggons

2019-11-22T10:46:13.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Nicole Filip , can be contacted at Ph# 407-310-5449 , thanks Kelly

2019-11-25T20:00:00.000-06:00 2019-11-25T12:28:00.000-06:00 Completed

Reread meter no leaks at time of reading 1741080 gl

830 RIVERBEND BLVD Lucity User

2019-11-26T10:16:49.000-06:00 M-SIO General Investigation

2019-11-26T10:10:00.000-06:00 Completed

Meter reader called saying meter was leaking Replaced old broken meter JC

368 F66 0023422218

2019-11-26T10:11:00.000-06:00 2019-11-26T10:18:00.000-06:00 Completed

Exchanged old broken meter JC

368 F4H 5791190569

1885900934 Fant,David (407) 796-2932



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1739200000 NEATHERY,DAVE (407) 443-2994

448 VILLAGE VIEW LN Charice Mackey Watson Robert Callahan

2019-11-22T08:37:04.000-06:00 MTRBBOX

3883 WEKIVA SPRINGS RD Reginald Jerome Robert Callahan

2019-11-25T07:14:54.000-06:00 M-SIO High or Low Pressure in the Water

Jarrod called to say that someone ran into a fire hydrant yesterday and it was fixed at the McDonalds in the shopping center.He said at Publix they have low water pressure & 

air in the water & cant flush the toilets too.Thanks,REggie

2019-11-25T20:00:00.000-06:00 2019-11-25T12:56:00.000-06:00 Completed

Valve was not open all the way opened up valve and customer has water Rc

368 F4E 1732674118

2019-11-25T13:45:33.000-06:00 M-SIO No Water

per FA turn on was today at 12pm customer is stating water has not been turned on. Linda 267-471-5861 Please call upon arrival . Thank you Kaitlynn

2019-11-25T20:00:00.000-06:00 2019-11-25T14:48:00.000-06:00 Completed

Customers house valve was off turn on and customer has water to the house

368 F5F 5896725235

5892010000 PUBLIX SUPERMARKETS INC #865 (863) 688-1188

Leak at Meter, possibly the meter box, lots of water, please investigate, Rody Zakovich, Ph# 321-890-2237, customer states plumber also on his way- Kelly

2019-11-25T20:00:00.000-06:00 2019-11-25T08:50:00.000-06:00 Completed

Leak was on customer side Turned off water for customer to call plumber JC

368 F55 2674245100

4622892758 Simone,Kenneth and Linda (267) 471-5861

1718 IVERNESS CT Kaitlynn Gilbert Robert Callahan

Water was dripping from back flow vent. Customer side. Meter reading: 337150

368 F53 3229517078

3571584248 Zakovich,Rody (321) 890-2237

1741 BLACKMON CT Kelly Hagan Jordon Campbell

2019-11-25T07:41:34.000-06:00 M-SIO Water Service Line Break

A black pipe in the front of the home, there is water leaking from the pipe. The customer would like for us to knock on her door upon our arrival to address questions she have. 

Michelle 3854411667, CSR-Charice

2019-11-25T20:00:00.000-06:00 2019-11-25T14:05:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turn on for new customer, customer will be onsite Jill Nunez, Ph# 863-602-5827-thanks, Kelly

2019-11-25T18:00:00.000-06:00 2019-11-25T14:06:00.000-06:00 Completed

Turned on meter

368 F56 1150284835

4739885743 Hosaflook,Kristi & David (407) 576-8634

1821 MYRTLE LAKE HILLS RD Charice Mackey Watson Greg Liggons

Turned on meter no leaks

368 F64 2020811893

9064908453 Columbia Care (407) 357-0805

1415 W SR 434 Kelly Hagan John Allman

2019-11-22T15:21:05.000-06:00 M-ON

368 F4D 1755827593

7543329565 Siatkowski,Gerard (407) 218-1171

244 E HORNBEAM DR Kelly Hagan John Allman

2019-11-22T10:55:56.000-06:00 M-ON

Turn on for new customer, waiver signed and on file , Gerard Siatkowski, Ph# 407-218-1171 -thanks, Kelly

2019-11-25T18:00:00.000-06:00 2019-11-25T13:33:00.000-06:00 Completed

368 F55 2673327555

4622892758 Simone,Kenneth and Linda (267) 471-5861

1718 IVERNESS CT Stephanie Miles Greg Liggons

2019-11-22T15:06:12.000-06:00 M-ON

Please reconnect services . Customer is present. Customer request a call to him he is five minutes away. Kenneth Simone 267-471-5861AcctAlert:

2019-11-25T18:00:00.000-06:00 2019-11-25T12:33:00.000-06:00 Completed

Turned on meter meter took read 8916920 gl

Customer reported that the meter box is open and a piece of glass is near the box. Please repair. Dave 407 443 2994 / CSR-Charice

2019-11-25T20:00:00.000-06:00 2019-11-26T08:14:00.000-06:00 Completed

Found no issues with the box everything looks good Rc



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5K 4223890149

9922771612 WILD,TYLER (305) 562-0197

430 W WEKIVA TRL Charice Mackey Watson Greg Liggons

368 F64 2025940670

9064908453 Columbia Care (407) 357-0805

1415 W SR 434 Jennifer Akers Greg Liggons

2019-11-21T10:20:57.000-06:00 CHK STAT

Can we please confirm address and what this goes to. Jill Nunez wanting to start svc and gave meter number #17220680 which pulls up 1399 W SR 434 but she says address 

is 1415 W SR 434 and we do not have that address in system. She can be reached at 863-602-5827. Thanks Jen

2019-11-22T20:00:00.000-06:00 2019-11-22T13:23:00.000-06:00 Completed

It use to be 1399 but now it's 1415 w434 please update the system gl

0099210000 OWENS,ROBERT G

106 PALM SPRINGS DR Tazzaleen Leach Greg Liggons

2019-11-22T13:28:03.000-06:00 HIBILL

please go out and re read the meter and check for leaks no change in water usage customer stated two meters are side by side ops read te wrong meter can we go check 

please? thanks

2019-11-25T00:00:00.000-06:00 2019-11-25T12:47:00.000-06:00 Completed

Reread meter checked meter ID read is 362230 gl

210 W CUMBERLAND CIR Neal Franklin Greg Liggons

2019-11-22T07:06:03.000-06:00 CHK STAT

Please confirm if water is on. If on get read if off Please leave off.... Thanks

2019-11-25T00:00:00.000-06:00 2019-11-25T11:32:00.000-06:00 Completed

Meter on read 1273800 gl

368 F65 0093082260

2019-11-22T15:16:11.000-06:00 M-READ

Please take start read for new customer. Kristi 407 620 5443 / CSR-Charice

2019-11-25T18:00:00.000-06:00 2019-11-25T13:14:00.000-06:00 Completed

Start read leave on read 2272810 gl

368 F5L 9541925363

9548600000 GOLDBERG,SUSAN



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3083377337 Caramello,Janet (727) 432-0061

652 SMOKERISE BLVD Charice Mackey Watson Jon Canfield

2019-11-22T07:07:42.000-06:00 M-RECON

Please reconnect service. Door Tag is signed and on door. Rachel 407 902 3111. CSR-Charice

2019-11-22T20:00:00.000-06:00 2019-11-22T08:46:00.000-06:00 Completed

Turned meter on, no leaks Meter reading: 1276470

368 F4G 6917849133

2019-11-22T11:07:30.000-06:00 M-READ

Please get read and leave on for new. Thanks, GT

2019-11-22T20:00:00.000-06:00 2019-11-22T13:03:00.000-06:00 Completed

Start read leave on read 892590 gl

368 F4I 3177866347

0949314249 HALL,RACHEL (407) 902-3111

Take final read form previous customer.Leave on for new cusrtomer John Luther at 407-399-5671.Thanks,REggie

2019-11-22T20:00:00.000-06:00 2019-11-22T09:17:00.000-06:00 Completed

Final read leave on read 3275810 gl

368 F62 6986548254

3386079963 Darnell,Jill (813) 748-3885

149 STONEY RIDGE DR Glenda Thompson Greg Liggons

Reread meter no leaks tagged door read 33730 gl

368 F4C 3519123715

7788214633 LUTHER,JOHN (407) 399-5671

384 CYPRESS LANDING DR Reginald Jerome Greg Liggons

2019-11-20T10:50:29.000-06:00 M-READ

2019-11-21T08:45:25.000-06:00 HIBILL

Please re-read meter and check for leaks. Leave tag on door with findings. If possible, please call advance, customer wants to be present upon our arrival. Johnna 407 312 

0297. CSR-Charice

2019-11-22T20:00:00.000-06:00 2019-11-22T08:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Fiona Patel at 407-682-7651 called to say that water is overflowing on there meter into the side yard.The meter was recently tested too.She said that she turned off all the water 

in the home but the meter was still spinnig.Thanks,Reggie

2019-11-22T20:00:00.000-06:00 2019-11-22T08:53:00.000-06:00 Completed

R-83380 Checked meter and it appears that the meter box was ran over and customer pvc pipe is leaking from meter towards the house. No one home, tagged door to inform 

customer that they needed to contact a plumber to repair leak. Kev

368 0031798443

0030910000 368 Sanlando

Meter is on. Meter reading: 7133710

368 F5I 7311449710

7314610000 PATEL,FIONA (407) 682-7651

101 HARROGATE PLACE Reginald Jerome Kevin Cooper

2019-11-22T08:06:51.000-06:00 M-SIO Water Miscellaneous Complaint

368 F4E 5965935360

5754177372 Rodriguez,Ivonne (407) 515-0458

459 SABAL TRAIL CIR Glenda Thompson Jon Canfield

2019-11-22T10:51:13.000-06:00 M-RECON

Please reconnect. customer states water is on, but last FA states cut. Please verify meter on and working. Get read. Customer present. Thanks, GT

2019-11-22T20:00:00.000-06:00 2019-11-22T12:32:00.000-06:00 Completed

368 F4J 2246492613

2249210000 DAWSON JR,VIRGIL L (407) 920-4450

312 VALLEY DR Dominique Greenfield Jon Canfield

2019-11-21T11:51:37.000-06:00 M-RECON

please reconnect service. waiver on file. Dawson 407-920-4450

2019-11-22T20:00:00.000-06:00 2019-11-22T08:23:00.000-06:00 Completed

Meter was on. Meter reading : 2679330

706 FOX VALLEY DR Tina Richardson Jon Canfield

2019-11-22T07:05:20.000-06:00 M-RECON

Pick up tag & reconnect service, thank you TinaJanet can be reached at 727-432-0061

2019-11-22T20:00:00.000-06:00 2019-11-22T08:32:00.000-06:00 Completed

Turned meter on, no leaks



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F54 9735824132

368 F52 9109691177

9104810000 BENCOMO,GABINA (321) 354-7751

1561 KENLYN DR Batch System Kevin Cooper

2019-11-21T19:01:02.000-06:00 M-REREAD

2019-11-22T19:01:00.000-06:00 2019-11-22T09:06:00.000-06:00 Completed

Reread. Meter. Kev R-1868150

8299027036 HEFFER,MALCOLM (407) 476-5891

1671 KENLYN DR Batch System Kevin Cooper

2019-11-21T19:01:02.000-06:00 M-REREAD

2019-11-22T19:01:00.000-06:00 2019-11-22T09:15:00.000-06:00 Completed

Reread the meter. Kev R-1442930

676 SMOKERISE BLVD Carl Crutchfield Scott Gosnell

2019-11-21T07:38:06.000-06:00 M-SIO Water Quality

Received request from customer for the Ferrous Iron reading for his water to set his water softener. Can we please reach out to the customer - Customer contact Gregory at 

407-869-1835/Carl

2019-11-22T20:00:00.000-06:00 2019-11-21T13:11:00.000-06:00 Completed

Provided customer with the information.

368 F52 7671131085

2019-11-22T07:43:11.000-06:00 M-SIO Water Main Break

A woman was out walking her dogs and notice a water line break on the old golf course. The water main line is perpendicular to the eclectic line. It is close to the 2nd cart path. 

The apartments close to the old golf course are called The Alexander at Sabal Point. CSR-Charice

2019-11-22T20:00:00.000-06:00 2019-11-22T09:41:00.000-06:00 Completed

368 F4I 3201001685

5091400827 VOORHEES,GREGORY (407) 869-1835

368 Sanlando Charice Mackey Watson Kevin Cooper



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

106 POPLAR PL Zakia Bouldin Greg Liggons

2019-11-21T10:12:12.000-06:00 M-READ

Please take final read and leave on. Jackie can be reached at 407-274-3466. Thanks

2019-11-22T18:00:00.000-06:00 2019-11-22T13:13:00.000-06:00 Completed

Final read leave on read 316540 gl

368 F5M 8665633007

2019-11-19T13:38:22.000-06:00 M-ON

Read and turn on for new. E-mailed waiver Sandra Colon 407-272-4738 Signed waiver in officeAcctAlert:

2019-11-22T18:00:00.000-06:00 2019-11-22T06:53:00.000-06:00 Completed

Turned on meter 4080280 gl

368 F62 2184722919

7157688650 Vanhorn,Jackie (407) 274-3466

Please take start read and turn on meter..recvd waiver .. Laura contact # 781-588-2336- TiaraAcctAlert:

2019-11-22T18:00:00.000-06:00 2019-11-22T08:42:00.000-06:00 Completed

Start read turned on 694950 gl

368 F61 5274187466

8759866533 COLON,SANDRA (407) 272-4738

141 TOLLGATE TRL Isabel Ceballos Greg Liggons

MR ID: 973574317120, MR REMARK: BB Replaced broken meter box lid JC

368 F67 0613782207

6866062860 MULCONREY,LAURA (781) 588-2336

110 WAX MYRTLE LN Hayes Tiara Greg Liggons

2019-11-20T11:46:01.000-06:00 M-ON

9730210000 BRAVO,CARMINE (407) 332-7286

1566 GRACE LAKE CIR Batch System Jordon Campbell

2019-11-19T19:01:02.000-06:00 MTRBBOX

2019-11-22T19:01:00.000-06:00 2019-11-26T08:17:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Can we please reread meter and check for leaks? Julie is concerned that last two bills increasing. She dropped down to around 13000 gallons for Aug and Sept reading and 

now she is at 17000 and 21000 gallons and nothing has changed she says. She can be reached at 407-587-9654. Can you tag door if no one home? Thanks Jen

2019-11-21T20:00:00.000-06:00 2019-11-21T08:27:00.000-06:00 Completed

Re read meter no leaks talked to customer and let her know Rc

Leak was on the backside of the meter. we replaced The 1" male adapter to repair leak

368 F64 5960747842

5969700000 RUH,JULIE A (407) 587-9654

124 COLONIAL LN Jennifer Akers Robert Callahan

2019-11-20T15:10:33.000-06:00 HIBILL

368 F65 9784661183

6475524938 SABAT,JOHN (407) 325-9617

1920 BOOTHE CIR BLDG 6 Stephanie Muniz Robert Callahan

2019-11-22T08:49:52.000-06:00 M-SIO Water Miscellaneous Complaint

Please check premise, David called to report leak water is bubbling up by meter, if necessary he can be reached at 321-228-7642- Stephanie

2019-11-22T18:00:00.000-06:00 2019-11-25T06:57:00.000-06:00 Completed

368 F4F 6941400207

3867514957 GAY,JUSTIN (407) 443-1000

338 N SHADOWBAY BLVD Hayes Tiara Greg Liggons

2019-11-20T14:29:43.000-06:00 M-READ

Please take start read and leave on meter.. Justin contact # 407-443-1000- Tiara

2019-11-22T18:00:00.000-06:00 2019-11-22T09:25:00.000-06:00 Completed

Start read leave on read 2008740 gl

7871278217 Borland,Stephanie (407) 488-8773

118 SHELLIE CT Hayes Tiara Greg Liggons

2019-11-13T10:54:43.000-06:00 M-READ

Please take start and leave on meter.. Stephanie contact # 407-488-8773- Tiara|AcctAlert:

2019-11-22T18:00:00.000-06:00 2019-11-22T08:18:00.000-06:00 Completed

Start read leave on read 835030 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4J 9793355757

4742192204 THOMAS,STEPHANIE (407) 925-6775

102 VALLEY CT Kelly Hagan Jordon Campbell

2019-11-21T13:24:27.000-06:00 M-RECON

Pick up Tag and reconnect service, Conway Kippenberger , ph# 407-267-8283- thanks, Kelly

2019-11-21T20:00:00.000-06:00 2019-11-21T14:20:00.000-06:00 Completed

Turned on meter JC

0037210000 ALBERTSON,MARGARET (407) 970-5729

2741 NIGHT HAWK CT Roslyn Lide-Miller Jordon Campbell

2019-11-21T11:51:20.000-06:00 M-RECON

Please reconnect service, tag on door. Margaret Albertson 407-970-5729........Roslyn

2019-11-21T20:00:00.000-06:00 2019-11-21T13:39:00.000-06:00 Completed

Turned on no leaks Rc

708 FOX VALLEY DR Lorie Mayeski John Allman

2019-11-21T09:36:24.000-06:00 M-RECON

Signed Tag On Door. Please Reconnect Service. Customer is Geralyn Dlutz, phone number 407-455-4929. Lorie

2019-11-21T20:00:00.000-06:00 2019-11-21T10:25:00.000-06:00 Completed

Turned on meter got tag

368 F4F 0032424829

2019-11-20T08:23:11.000-06:00 M-ON

Turn on service for new customer.Mr. S. Shen at 240-505-6771.Thanks,REggie I saved the waiver in efile already.REggie

2019-11-21T20:00:00.000-06:00 2019-11-21T08:16:00.000-06:00 Completed

Turned on no leaks Rc

368 F4G 8032870187

8032200000 DLUTZ,GERALYN

368 F64 5240399825

1132562189 SHEN,SHANXIANG (240) 505-6771

121 CLOVER LN Reginald Jerome Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

742 RIVERBEND BLVD Jennifer Akers Jordon Campbell

2019-11-21T13:00:53.000-06:00 M-RECON

Scott has paid and is home if we can please reconnect. He can be reached at 626-554-4422. Thanks Jen

2019-11-21T20:00:00.000-06:00 2019-11-21T13:11:00.000-06:00 Completed

Turned on meter JC

2019-11-21T10:50:03.000-06:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Marty Mixon at 407-310-7734.Thanks,Regie

2019-11-21T20:00:00.000-06:00 2019-11-21T13:42:00.000-06:00 Completed

Turned on meter JC

368 F4H 2750626079

4206715974 HERNANDEZ,ETHAN (954) 326-4117

Please Re connect Service for Brett, Cust will be home : (407) 497-8976, Patricia

2019-11-21T20:00:00.000-06:00 2019-11-21T13:07:00.000-06:00 Completed

Turned on meter JC

368 F4E 2210049261

0751470898 Mixon,Marty (407) 310-7734

552 WHISPERWOOD DR Reginald Jerome Jordon Campbell

Turned on meter JC

368 F4H 2112523838

3135993680 FIELD,JAMES M (321) 720-7879

752 RIVERBAY CT Patricia Askia Jordon Campbell

2019-11-21T12:00:57.000-06:00 M-RECON

368 F4D 9793150107

1490392241 MURPHY,JULIE (321) 960-0100

253 E HORNBEAM DR Charice Mackey Watson Jordon Campbell

2019-11-21T10:04:05.000-06:00 M-RECON

Please reconnect service. Fees were paid. Natacha 407 757 6785. Customer will be present. CSR-ChariceAcctAlert:

2019-11-21T20:00:00.000-06:00 2019-11-21T14:04:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Pick up tag and reconnect service for Christine # 407-461-1253, please, Thank you, Sandra

2019-11-21T20:00:00.000-06:00 2019-11-21T11:03:00.000-06:00 Completed

Turned on meter JC

368 F4F 6581992762

1836042385 SASO,CHRISTINE (407) 461-1253

224 N MONTEREY ISLE Sandra Soto Robert Callahan

2019-11-21T10:29:33.000-06:00 M-RECON

368 F4E 2702013376

6960790715 HUGHES,SARAH (808) 674-7153

528 S LONGVIEW PL Kaitlynn Gilbert Jordon Campbell

2019-11-21T15:10:36.000-06:00 M-RECON

Please reconnect services customer will be present.Mrs. Smith 321-388-6511.Called payment earlier customer services failed to put in FA. Kailtynn

2019-11-21T20:00:00.000-06:00 2019-11-21T15:26:00.000-06:00 Completed

368 F4I 2988675376

2985500000 CORDREY JR,MELVIN J (407) 788-9192

100 SWEETWATER COVE BLVD Amber Melendez Jordon Campbell

2019-11-21T08:39:03.000-06:00 M-RECON

Please reconnect, pick up door tag. Melvin 407-788-9192 thanks, amber

2019-11-21T20:00:00.000-06:00 2019-11-21T12:59:00.000-06:00 Completed

Turned on meter JC

0669210000 FABIAN,MARY BETH (321) 228-2593

521 WHISPERWOOD DR Charice Mackey Watson Jordon Campbell

2019-11-21T09:35:31.000-06:00 M-RECON

Please reconnect services. Door tag will be signed. Mary Beth 321 228 2593. CSR-Charice

2019-11-21T20:00:00.000-06:00 2019-11-21T13:38:00.000-06:00 Completed

Turned on meter JC

368 F4E 0667461627



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4E 0660108043

0669210000 FABIAN,MARY BETH (321) 228-2593

521 WHISPERWOOD DR Batch System John Allman

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T08:59:00.000-06:00 Completed

3348297487 HARDEY,BURTON & SHERRI (901) 257-9028

507 SUGAR RIDGE CT Batch System John Allman

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T08:28:00.000-06:00 Completed

Turned off meter hung tag

183 TOLLGATE BR Hayes Tiara Shawn Ebert

2019-11-14T07:41:41.000-06:00 TESTMTR

Please call Christopher to schedule meter test appointment .. Chris contact # 407-222-2204-Tiara

2019-11-21T20:00:00.000-06:00 2019-11-21T10:59:00.000-06:00 Completed

11/14/2019 @ 10:32am left VM to scheduled MT. KAS MT SCHEDULED FOR 11/21/2019 AT 8:30AM. KAS Performed customer requested meter test , meter must be accurate 

to at least 95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , overall meter @ 99.27% , low flow @ 96.0% , medium flow @ 101.0% , 

368 F4D 5515547795

2019-11-21T11:27:37.000-06:00 M-RECON

Please reconnect service. Customer present & tag on door. Angela 321-277-0900

2019-11-21T20:00:00.000-06:00 2019-11-21T13:44:00.000-06:00 Completed

Turned on no leaks Rc

368 F61 2404124176

2401510000 MOORE,ELENA (407) 222-2204

Turned on no leaks Rc

368 F4F 4928747833

6415551429 ALLEN,ANGELA (321) 277-0900

310 N SHADOWBAY BLVD Dominique Greenfield Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

524 TIMBER RIDGE DR Batch System John Allman

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T10:01:00.000-06:00 Completed

Turned off meter hung tag

368 F4C 2905013757

2908600000 MOREIRA,JONATHAS (407) 786-0795

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T08:53:00.000-06:00 Completed

Turned off meter hung tag

368 F4H 2947027276

2949710000 RICH,RANDALL (407) 862-0547

124 NIGHT OWL CT Batch System John Allman

Turned off meter hung tag

368 F4E 2210463092

0751470898 Mixon,Marty (407) 310-7734

552 WHISPERWOOD DR Batch System John Allman

2019-11-20T19:22:18.000-06:00 M-CUT

368 F4G 3859026258

6148500899 LOBALBO,NINA (407) 775-5773

402 FOX VALLEY DR Batch System John Allman

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T09:16:00.000-06:00 Completed

Turned off meter hung tag



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

Turned off meter hung tag

368 F4G 8033683284

8032200000 DLUTZ,GERALYN

708 FOX VALLEY DR Batch System John Allman

2019-11-20T19:22:18.000-06:00 M-CUT

368 F4D 9793028344

1490392241 MURPHY,JULIE (321) 960-0100

253 E HORNBEAM DR Batch System John Allman

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T08:47:00.000-06:00 Completed

368 F4C 4469479273

1744032015 MOORE,JASON (317) 294-5713

504 BIRD SONG CT Batch System John Allman

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T07:47:00.000-06:00 Completed

Turned off meter hung tag

5754177372 Rodriguez,Ivonne (407) 515-0458

459 SABAL TRAIL CIR Batch System John Allman

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T07:27:00.000-06:00 Completed

Turned off meter hung tag

2019-11-21T19:00:00.000-06:00 2019-11-21T08:08:00.000-06:00 Completed

Turned off meter hung tag

368 F4E 5968611559



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4H 2755667756

4206715974 HERNANDEZ,ETHAN (954) 326-4117

742 RIVERBEND BLVD Batch System John Allman

2019-11-20T19:22:18.000-06:00 M-CUT

3083377337 Caramello,Janet (727) 432-0061

706 FOX VALLEY DR Batch System John Allman

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T09:10:00.000-06:00 Completed

Turned off meter hung tag

528 S LONGVIEW PL Batch System John Allman

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T07:34:00.000-06:00 Completed

Turned off meter hung tag

368 F4G 6918096697

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T08:16:00.000-06:00 Completed

Turned off meter hung tag

368 F4E 2708709243

6960790715 HUGHES,SARAH (808) 674-7153

2019-11-21T19:00:00.000-06:00 2019-11-21T09:11:00.000-06:00 Completed

Turned off meter hung tag

368 F4E 1222322340

7976057489 Dagnese,Catherine (352) 233-5433

2668 BENT HICKORY CIR Batch System John Allman



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

201 STONEBRIDGE DR Batch System Jordon Campbell

2019-11-20T19:22:18.000-06:00 M-CUT

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T07:55:00.000-06:00 Completed

Turned off meter Hung tag JC

368 F4I 4159812080

0075506921 Sheller,Joseph (267) 210-8383

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T08:38:00.000-06:00 Completed

Turned off meter hung tag

368 F4I 2984566439

2985500000 CORDREY JR,MELVIN J (407) 788-9192

100 SWEETWATER COVE BLVD Batch System Jordon Campbell

Turned off meter hung tag

368 F4D 5791867073

3982638681 Gonzalez,Yunery (321) 440-4493

602 WATER OAK LN Batch System John Allman

2019-11-20T19:22:18.000-06:00 M-CUT

368 F4D 5586981161

3530759308 BIRTY,JAMIE (412) 980-1182

504 SUGAR RIDGE CT Batch System John Allman

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T08:22:00.000-06:00 Completed

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T09:25:00.000-06:00 Completed

Turned off meter hung tag



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off meter Hung tag JC

368 F4J 4691123605

2200466331 Cejas,Marcos (954) 593-8685

227 ROYAL OAKS CIR Batch System Jordon Campbell

368 F4J 9798415071

4742192204 THOMAS,STEPHANIE (407) 925-6775

102 VALLEY CT Batch System Jordon Campbell

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T08:27:00.000-06:00 Completed

368 F4H 1152580623

1157510000 BULSARA,NITIN C (407) 923-8656

301 RIVERBEND BLVD Batch System Jordon Campbell

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T09:42:00.000-06:00 Completed

Turned off meter Hung tag JC

3135993680 FIELD,JAMES M (321) 720-7879

752 RIVERBAY CT Batch System Jordon Campbell

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T09:52:00.000-06:00 Completed

Turned off meter Hung tag JC

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T09:01:00.000-06:00 Completed

Turned off meter Hung tag JC

368 F4H 2115333840



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4F 6584586374

1836042385 SASO,CHRISTINE (407) 461-1253

224 N MONTEREY ISLE Batch System Robert Callahan

0949314249 HALL,RACHEL (407) 902-3111

652 SMOKERISE BLVD Batch System Jordon Campbell

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T08:06:00.000-06:00 Completed

Turned off meter Hung tag JC

210 GREEN LAKE CIR Batch System Jordon Campbell

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T08:47:00.000-06:00 Completed

Turned off meter Hung tag JC

368 F4I 3174405883

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T08:33:00.000-06:00 Completed

Turned off meter Hung tag JC

368 F4J 6049369912

6047300000 RIGGALL,FRANK C (321) 663-1322

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T09:29:00.000-06:00 Completed

Meter was already turned off House vacant JC

368 F4J 2240980869

2249210000 DAWSON JR,VIRGIL L (407) 920-4450

312 VALLEY DR Batch System Jordon Campbell

2019-11-20T19:22:18.000-06:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T08:57:00.000-06:00 Completed

Turned off and tagged door Rc

368 F5G 2661272562

1996514764 Lizardo,Cecilia (407) 725-9117

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T08:41:00.000-06:00 Completed

Turned off and tagged door Rc

368 F4F 4920246194

6415551429 ALLEN,ANGELA (321) 277-0900

310 N SHADOWBAY BLVD Batch System Robert Callahan

Turned off and tagged door Rc

368 F4F 0033908208

0037210000 ALBERTSON,MARGARET (407) 970-5729

2741 NIGHT HAWK CT Batch System Robert Callahan

2019-11-20T19:22:18.000-06:00 M-CUT

368 F4F 8529123424

0794191375 Ren,Zhiqun (917) 528-4557

368 N SHADOWBAY BLVD Batch System Robert Callahan

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T08:50:00.000-06:00 Completed

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T09:04:00.000-06:00 Completed

Turned off and tagged door Rc



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned on meter JC

368 F4G 3859994667

6148500899 LOBALBO,NINA (407) 775-5773

368 F4D 5512665629

3348297487 HARDEY,BURTON & SHERRI (901) 257-9028

507 SUGAR RIDGE CT Ann Graham Jordon Campbell

2019-11-21T10:55:34.000-06:00 M-RECON

Please reconnect service. Customer Sherri will be home 901-257-9028. Ann CSR

2019-11-21T18:00:00.000-06:00 2019-11-21T13:56:00.000-06:00 Completed

368 F54 4997303562

3631521942 Sellick,Maria (407) 687-3562

1565 GRACE LAKE CIR Ann Graham Robert Callahan

2019-11-19T09:45:08.000-06:00 M-READ

Please complete final read for old customer and start read for new customer Offerup 602-362-5877, leave services active. Ann CSR

2019-11-21T18:00:00.000-06:00 2019-11-21T07:04:00.000-06:00 Completed

Read and left on for new Rc

7290043856 Bowers,Alan (407) 748-3939

3995 LANCASHIRE LN Shonte Campbell Robert Callahan

2019-11-20T12:13:29.000-06:00 M-READ

Please take final read and leave on for new - Shonte

2019-11-21T18:00:00.000-06:00 2019-11-21T13:25:00.000-06:00 Completed

Read and left on for new Rc

3938 OAKINGTON PL Sabrena Cooper Robert Callahan

2019-11-18T08:19:23.000-06:00 M-OFF

Please take final read and turn meter off. Lock and tag door for new to apply. If needed Daniel can be reached at 813 900 6205 SNC

2019-11-21T18:00:00.000-06:00 2019-11-21T13:04:00.000-06:00 Completed

Turned off and tagged door Rc

368 F5G 2342336891



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F66 9892160003

7816410000 OLVEY,MAURA (407) 682-4064

103 COUNTRYSIDE DR Sabrena Cooper Greg Liggons

2019-11-19T09:37:48.000-06:00 CHK STAT

Please re-read meter and check for leaks customer is trying to be considered for leak adjustment. Also get read for billing. If needed Maura Olvey 407 682 4064 Thank You

2019-11-20T20:00:00.000-06:00 2019-11-20T08:19:00.000-06:00 Completed

Reread meter tagged for leak read 7126650 gl

2515 LAST TEE CT Tazzaleen Leach Robert Callahan

2019-11-20T11:34:00.000-06:00 HIBILL

Please re read meter and check for leaks in the home, Stephen 407-466-3006 thanks

2019-11-21T00:00:00.000-06:00 2019-11-21T09:34:00.000-06:00 Completed

Re read meter no leaks Rc

368 F4J 7819214121

2019-11-21T08:56:56.000-06:00 M-RECON

Reconnect the customers servicre today.The tag will be om the door.William Peavy at 407-321-8385.Thanks,Reggie

2019-11-21T16:00:00.000-06:00 2019-11-21T13:27:00.000-06:00 Completed

Turned on meter JC

368 F4E 3507570602

3509400000 FULP,STEPHEN

Please reconnect for Nina, she will be home, if necessary she can be reached at 407) 775-5773- Stephanie

2019-11-21T18:00:00.000-06:00 2019-11-21T15:38:00.000-06:00 Completed

Turned on meter JC

368 F4E 1229938226

7976057489 Dagnese,Catherine (352) 233-5433

2668 BENT HICKORY CIR Reginald Jerome Jordon Campbell

402 FOX VALLEY DR Stephanie Muniz Jordon Campbell

2019-11-21T15:13:31.000-06:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-11-18T09:14:12.000-06:00 M-SIO Water Main Break

Evelyn called to say she there is a bare spot were the repair was made for the water break. She is un happy with the repair and would like someone to fix the bare spot and 

patch it.(407) 862-1125. Patricia

2019-11-20T20:00:00.000-06:00 2019-11-20T08:02:00.000-06:00 Completed

Customer wants more sod put down talked to Matt he said we would go back and and put more down

368 F62 1289258335

Please get read and leave on for new. Thanks, GT

2019-11-20T20:00:00.000-06:00 2019-11-20T08:54:00.000-06:00 Completed

Read and leave on read 1150870 gl

368 F5H 1330927752

1336310000 ELLIS,EVELYN (407) 862-1125

101 INGRAM CIR Patricia Askia John Allman

Meter is registering a leak on customer property. Hung tag advising them to check plumbing. Meter reading: 2017170

368 F5M 3459642175

1218319795 BERRY,WILLIAM (407) 718-4389

524 WEKIVA COVE RD Glenda Thompson Greg Liggons

2019-11-19T13:40:47.000-06:00 M-READ

368 F4I 7231188574

7104694517 CORSO,DANA (407) 810-7767

111 RIDGEWOOD DR Zakia Bouldin Jon Canfield

2019-11-19T13:36:21.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2019-11-20T20:00:00.000-06:00 2019-11-20T09:47:00.000-06:00 Completed

2245645256 Alfaro,Frank (407) 607-5649

515 WOODSTEAD CT Charice Mackey Watson Jon Canfield

2019-11-19T09:27:39.000-06:00 HIBILL

Please re-read meter and check for leaks. Please tag door with findings. Frank 407 607 5649. CSR-Charice

2019-11-20T20:00:00.000-06:00 2019-11-20T10:12:00.000-06:00 Completed

Meter is not registering a leak. Hung tag. Meter reading: 860810



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: There was a leak here a couple of days ago on service line feeding this customers meter and her neighbors. That was repaired and since then there is no water or leaks around 

property. Kev

368 F5I 3792945232

3793700000 ESHELMAN,WADE (407) 774-9673

258 CAMBRIDGE DR Kelly Hagan Kevin Cooper

2019-11-20T08:18:06.000-06:00 M-SIO Water Service Line Break

Please investigate as Mrs Eshelman, Ph# 407-310-0526, feels may be a slow leak at location, possibly on UI side, as not affecting bill , or pressure in home, but constantly 

water is standing in her gutter in front of the home- Kelly

2019-11-20T20:00:00.000-06:00 2019-11-20T13:59:00.000-06:00 Completed

368 0032258061

0030910000 368 Sanlando

368 Sanlando Dominique Greenfield Kevin Cooper

2019-11-20T08:43:42.000-06:00 M-SIO Water Service Line Break

Caller called to report leak on Cambridge Dr. she stated been leaking for 2 days. water coming from underground next to mailbox. She can be reached at 407-665-2161

2019-11-20T20:00:00.000-06:00 2019-11-20T13:57:00.000-06:00 Completed

Leak is at 215 and 217 Cambridge Dr. and is a long side service leaking under the road. Will have CFT replace the line going from main to meters and will do a field activity and 

water loss at those addresses. Kev                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               

2849849004 PIZZUTI,MICHAEL (407) 335-1540

1630 W LAKE BRANTLEY RD Amber Melendez Jordon Campbell

2019-11-20T08:15:40.000-06:00 M-SIO Water Service Line Break

Please investigate customer reporting leak near meter. Michael 407-335-1540 thanks, amber There is no water in the home too.REggie

2019-11-20T20:00:00.000-06:00 2019-11-20T13:14:00.000-06:00 Completed

Customer ran back flow over with lawnmower Turned off black flow valve Leak stopped Estimate was running 10 gallons a minute JC

147 STONEY RIDGE DR Lorie Mayeski Jon Canfield

2019-11-20T07:22:27.000-06:00 M-SIO Water Service Line Break

Call from Craig Glascott. Stated has bad leak at meter needs meter off ASAP. Plumber cannot get meter off. Please respond. He can be reached at 407-227-0470. Lorie

2019-11-20T20:00:00.000-06:00 2019-11-20T14:49:00.000-06:00 Completed

Exercised curb stop and spoke with customer. Meter reading: 1720530

368 F53 3128920277

1286200000 GLASCOTT,CRAIG (407) 227-0470



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7543329565 Siatkowski,Gerard (407) 218-1171

244 E HORNBEAM DR Carl Crutchfield Greg Liggons

2019-11-08T08:37:27.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Jeannine at 407-920-5539 - Carl|AcctAlert:

2019-11-20T18:00:00.000-06:00 2019-11-20T07:57:00.000-06:00 Completed

Final read tagged and turned off read 3086630 gl

121 CLOVER LN Shanika Wright Greg Liggons

2019-11-19T10:10:04.000-06:00 M-OFF

Please take final read - Turn off and lock meter. Dede Yasgar 413-272-5188. Tag door for new to apply. SW

2019-11-20T18:00:00.000-06:00 2019-11-20T07:27:00.000-06:00 Completed

Final read tagged and turned off read 1957570 gl

368 F4D 1753626885

2019-11-18T19:01:55.000-06:00 M-REREAD

2019-11-20T19:01:00.000-06:00 2019-11-20T13:46:00.000-06:00 Completed

MR ID: 598202099162, MR REMARK: GF Meter reading: 9756850

368 F64 5242340226

1132562189 SHEN,SHANXIANG (240) 505-6771

2019-11-20T19:01:00.000-06:00 2019-11-20T13:28:00.000-06:00 Completed

MR ID: 297984075708, MR REMARK: GF Meter reading: 543820

368 F5M 5987681776

6633584433 THOMAS,LISA (321) 424-9024

544 WEKIVA COVE RD Batch System Jon Canfield

368 F5G 2977305565

2977210000 HOLT,ELIZABETH (407) 788-7633

3976 LANCASHIRE LN Batch System Jon Canfield

2019-11-18T19:01:55.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-18T10:33:30.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Clarice Faucett, can be contacted at 321-258-2600 , thanks Kelly

2019-11-19T20:00:00.000-06:00 2019-11-19T10:36:00.000-06:00 Completed

Re read meter no leaks

(407) 682-7888 ** Call for high spike in usage requesting re read and check for leak . Thank you. VanessaB

2019-11-20T09:18:00.000-06:00 2019-11-20T11:40:00.000-06:00 Completed

Took reading no leaks ja

368 F4E 3602376296

3603600000 FAUCETT,CLARICE (321) 258-2600

513 SABAL TRAIL CIR Kelly Hagan Robert Callahan

368 F4E 8804554314

1103706420 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

340 GOLF BROOK CIR Isabel Ceballos John Allman

2019-11-19T09:18:29.000-06:00 HIBILL

368 F53 1299559973

8951173571 Zghayar,Christina (386) 717-0760

372 ISLAND SOUND CT IRRIG Zakia Bouldin

2020-06-19T11:20:10.000-05:00 M-READ

2019-11-20T18:00:00.000-06:00 Completed

368 F53 8301248960

0597563391 Zghayar,Christina (386) 717-0760

372 ISLAND SOUND CT Stephanie Miles Greg Liggons

2019-11-05T12:02:52.000-06:00 M-READ

Please take final read and leave on for new. Thanks Stephanie|AcctAlert:

2019-11-20T18:00:00.000-06:00 2019-11-20T09:15:00.000-06:00 Completed

Final read leave on read 5460 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4D 2524117958

3554315956 NOVOSAD,MOLLY (407) 908-2603

381 RED MULBERRY CT Kelly Hagan Kevin Cooper

2019-11-19T13:53:38.000-06:00 M-SIO Water Service Line Break

Front yard, water running down the road, as appears about 3 feet under ground, leak is, please assist, Molly Novosad, Ph# 407-908-2603- Kelly

2019-11-19T20:00:00.000-06:00 2019-11-19T14:43:00.000-06:00 Completed

368 F51 7090584958

7091110000 COLVIN,ROBERTA (407) 620-2311

400 GRANDVIEW PL Sabrena Cooper Jordon Campbell

2019-11-18T08:25:22.000-06:00 M-SIO Water Service Line Break

Mr Colvin called to report leak between meter and street states its a heavy flow of water. If needed he can be reached at 407 899 6295 SNC

2019-11-19T20:00:00.000-06:00 2019-11-19T06:44:00.000-06:00 Completed

2" water main was leaking About 50k gallons at 70 psi Repaired it with a repair clamp JC

2937819475 Awsumb,Brian (405) 604-1824

141 PENELOPE DR Amber Melendez John Allman

2019-11-19T07:34:29.000-06:00 M-SIO Taste or Odor in the Water

Please investigate customer reporting odor in water. He states it smells like sewer. Brian 405-604-1824 thanks, Amber

2019-11-19T20:00:00.000-06:00 2019-11-19T10:24:00.000-06:00 Completed

Pulled meter a flushed line

107 PINE CREST DR Roslyn Lide-Miller Robert Callahan

2019-11-18T15:30:04.000-06:00 M-ON

Turn on for new customer. Waiver on file. Customer confirmed all faucets off inside home. Manuel Vasquez 410-382-5809....Roslyn

2019-11-19T20:00:00.000-06:00 2019-11-19T07:11:00.000-06:00 Completed

Turned on no leaks Rc

368 F63 4627156705

368 F61 4804482620

7700110000 VASQUEZ,MANUEL (226) 456-2650



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4337210000 SITTS,C JOSEPH (407) 774-3140

271 NEW WATERFORD PL Batch System Jordon Campbell

2019-11-18T19:01:55.000-06:00 M-EXCHNG

2019-11-19T19:01:00.000-06:00 2019-11-19T09:51:00.000-06:00 Completed

1920 BOOTHE CIR BLDG 6 Reginald Jerome Robert Callahan

2019-11-18T08:56:35.000-06:00 M-SIO Water Main Break

Mr. Scott Miller at 407-869-9996 (tenant) in suite 100 called to say that there is a water main break and a leak where he is located.Please send a tech our asap - Needing main 

turned off. Thanks,Reggie

2019-11-19T20:00:00.000-06:00 2019-11-19T06:59:00.000-06:00 Completed

Replace 1" curb stop so plumber can turn off and fix leak Rc

368 F5M 4333397603

2019-11-15T15:01:56.000-06:00 M-SIO Water Miscellaneous Complaint

Gary Weston at ph#407-405-6389 called to say that he had a plumber come out today to do some work at his home & they noticred that the valave at trhe meter from the street 

doesn't shut off completely.Thed valve needs to be fixed or replaced.Can the tach knock om the door to see Mrs Tracie Weston at 407-920-2027 & turn in the hose bib to check 

2019-11-19T20:00:00.000-06:00 2019-11-19T10:22:00.000-06:00 Completed

change curb stop out it was not shutting off all the way. Checked pressure at house they had 82 PSI no leaks Rc

368 F65 9784241029

6475524938 SABAT,JOHN (407) 325-9617

Customer inquired about getting the diameter of his meter changed or the meter box to a lower size. Request a call phone - Robert Wilson 404-906-3072 - SW

2019-11-19T20:00:00.000-06:00 2019-11-19T08:24:00.000-06:00 Completed

I called the customer and spoke to him. He would like to have his meter swapped from a one inch to a 5/8 meter. I told him that we could do it for him. He asked about his 

irrigation system if that would be affected. I told him that it is a posslblity. He is going to check his pipe size on the system and let us know. I told him if he wants to proceed with 

368 F4D 9434307921

9434110000 WESTON,GARY (407) 682-5137

315 W HORNBEAM DR Reginald Jerome Robert Callahan

R-369980 Checked out address and customer had leak on the customer line past meter and I shut off meter and informed customer that they needed to contact a plumber to 

repair leak. Kev

368 F4C 8581016885

2255994037 WILSON,APRIL (404) 906-3072

622 LONGMEADOW CIR Shanika Wright Matthew Morrell

2019-11-18T08:44:29.000-06:00 M-SIO General Investigation



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-11-15T16:46:36.000-06:00 CHK STAT

Please check premise to see if its vacant, for sale, etc. Hang tag to contact customer service, number is no good - Janice, thanks

2019-11-19T19:01:00.000-06:00 2019-11-19T09:57:00.000-06:00 Completed

MR ID: 455322588725, MR REMARK: BB Replaced broken meter box lid JC

368 F4C 3197410061

1992910094 MCGILLIS,CARRIE (407) 504-9598

552 TWISTING PINE CT Janice Williams Robert Callahan

MR ID: 703121672344, MR REMARK: GF Replaced meter and meter box. No leaks. Cleaned area. Broken wires found inside meter box area. Old meter reading: 5099150 New 

meter #: 19185091 New meter reading: 10

368 F5M 4550316335

1808494880 SALAS,LESLIE (786) 352-7223

217 LITTLE HAMPTON CL Batch System Jordon Campbell

2019-11-18T19:01:55.000-06:00 MTRBBOX

368 F5M 7037800825

1207357641 LESTER,MONICA (407) 557-0897

205 LITTLE HAMPTON CL Batch System Jon Canfield

2019-11-18T19:01:55.000-06:00 M-REREAD

2019-11-19T19:01:00.000-06:00 2019-11-19T13:36:00.000-06:00 Completed

368 F5K 4806979502

7510063726 FRANKLIN,KATHLEEN (478) 213-7491

210 DUNCAN TRL Batch System Jordon Campbell

2019-11-18T19:01:55.000-06:00 M-EXCHNG

2019-11-19T19:01:00.000-06:00 2019-11-19T08:47:00.000-06:00 Completed

MR ID: 480623076955, MR REMARK: GL Exchanged meter JC

MR ID: 433637897222, MR REMARK: GL Exchanged meter JC



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F53 6454935039

1895246419 3D MOTION DANCE CENTER (321) 262-9498

3840 E SR 436 Unit 1012 Dominique Greenfield Greg Liggons

2019-11-15T09:27:16.000-06:00 CHK STAT

Please verify occupancy & tag door to contact customer service

368 F5L 5192777394

6007087373 DALLES,TARA (321) 239-2389

366 NEEDLES TRL Lucity User Jon Canfield

2019-11-19T09:01:14.000-06:00 M-EXCHNG

2019-11-19T08:54:00.000-06:00 2019-11-19T09:09:00.000-06:00 Completed

Replaced meter and meter box. No leaks. Old reading: 1718940 New meter #: 19185089 New meter reading: 10

9434110000 WESTON,GARY (407) 682-5137

315 W HORNBEAM DR Lucity User Robert Callahan

2019-11-19T10:26:21.000-06:00 M-EXCHNG

Change meter

2019-11-19T10:23:00.000-06:00 2019-11-19T10:26:00.000-06:00 Completed

Changed out 5/8 badger meter Rc

465 BLACK KNIGHT WAY Aja McReynolds Robert Callahan

2019-11-18T12:30:45.000-06:00 M-READ

Please take final read for Leonard and lock box. He can be reached at 407.967.9713 Aja

2019-11-19T18:00:00.000-06:00 2019-11-19T13:06:00.000-06:00 Completed

Read meter did not turn off we only have sewer here Rc

368 F4D 9432347754

2019-11-19T18:00:00.000-06:00 2019-11-19T13:16:00.000-06:00 Completed

Someone is in house tagged door to call office Rc

368 F4F 3209948636

8170677511 HOLMAN,LEONARD (407) 967-9713



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0939810000 EDELSTEIN,GORDON (407) 682-5310

333 NEEDLES CT Amon Vincent

2019-11-15T11:14:44.000-06:00 M-SIO Repair/Replace Meter Box

1391 SHADY KNOLL CT Charice Mackey Watson Allan Finch

2019-11-18T10:06:26.000-06:00 M-SIO Water Quality

Customer reported that the toilet boil water leaves a pinkish ring in the toilet bowl. The faucet water is yellowish. Please check water quality for premise. Thanks. John 

4074667281. CSR-Charice

2019-11-18T20:00:00.000-06:00 2019-11-18T11:40:00.000-06:00 Completed

Customer has a water softener causing the problems.

368 F5L 0938774006

2019-11-18T10:06:26.000-06:00 M-SIO Discolored Water

Customer reported that the toilet boil water leaves a pinkish ring in the toilet bowl. The faucet water is yellowish. Please check water quality for premise. Thanks. John 

4074667281. CSR-Charice

2019-11-18T20:00:00.000-06:00 2019-11-18T11:40:00.000-06:00 Completed

Customer has a water softener causing the problems.

368 F63 0109903970

0107500000 HILTON,JOHN (407) 265-2255

Take final read and lock meter.Tag door for new to apply.Jeremy Kadlec at 407-970-0119.Thanks,REggie

2019-11-18T20:00:00.000-06:00 2019-11-18T13:37:00.000-06:00 Completed

Tagged and turned off for new read 8916120 gl

368 F63 0109903970

0107500000 HILTON,JOHN (407) 265-2255

1391 SHADY KNOLL CT Charice Mackey Watson Allan Finch

Tagged and talked to customer to call into the office gl

368 F55 2674511108

4622892758 Simone,Kenneth and Linda (267) 471-5861

1718 IVERNESS CT Reginald Jerome Greg Liggons

2019-11-15T10:18:05.000-06:00 M-OFF

2019-11-18T20:00:00.000-06:00 2019-11-18T08:41:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-11-14T12:09:22.000-06:00 HIBILL

Please take final read and leave on for new, Allison (203) 641-9776 - Shonte

2019-11-18T18:00:00.000-06:00 2019-11-18T12:41:00.000-06:00 Completed

Final read leave on read 436400 gl

368 F63 9179988957

1986762110 BELLA TUSCANY COMMUNITY 

ASSOC INC

(407) 923-8308

EE WILLIAMSON WEST RANGELINE Kelly Hagan

Start read leave on read 3399350 gl

368 F66 3530275208

9537984879 Taylor,Allison (203) 641-9776

2072 BILTMORE PT Shonte Campbell Greg Liggons

2019-11-15T11:32:47.000-06:00 M-READ

368 F53 7957607415

2999525664 Denave,Joseph (321) 279-2182

286 LAKAY PL Jennifer Akers Greg Liggons

2019-10-25T10:20:44.000-05:00 M-READ

Please take a reading and leave on for new. Joseph can be reached at 407-442-6314. Jen|AcctAlert:

2019-11-18T18:00:00.000-06:00 2019-11-18T08:21:00.000-06:00 Completed

368 F5G 5515228321

7192841046 Munoz,Sandra (321) 439-5006

342 GOLFSIDE CV Amber Melendez Greg Liggons

2019-11-14T12:06:00.000-06:00 M-OFF

Please take final read lock and leave tag for new. Thanks, Amnber

2019-11-18T18:00:00.000-06:00 2019-11-18T08:31:00.000-06:00 Completed

Tagged and turned off for new read 123690 gl

says man hole cover missing and is hazardous *worried someone could fall in ** Gordon - 407.682.5310 -

2019-11-18T20:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Found nothing indicating a manhole or meter box missing covers. JSM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F68 0765118328

0768210000 RINTRONA,DOMINICK (407) 620-5516

107 WILD FERN DR Roslyn Lide-Miller Jeff A Metheney

368 F4C 0115950183

1542708470 Milburn,Kelly (407) 461-1684

457 WILLOWBROOK LN Carl Crutchfield Jeff A Metheney

2019-11-14T11:45:15.000-06:00 M-SIO General Investigation

Customer called see if valve on meter can be replaced - Said had a plumber out who informed that the valve is awkwardly placed that you can hardly shut it off. Can we please 

investigate - Customer contact Paul 407-463-8055 - Carl

2019-11-15T20:00:00.000-06:00 2019-11-15T14:38:00.000-06:00 Completed

Found no trouble with curb stop valve. Made contact with customer with finding. JSM

7497756646 LODGE,CATHERINE (863) 697-3590

148 TOLLGATE TRL Charice Mackey Watson

2019-11-11T13:56:29.000-06:00 M-ON

Please turn on water for new customer. Silvia reported that water is on at this time. Phone # 561.706.7034. CSR - Charice|AcctAlert:

2019-11-15T20:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Took read meter was already on read 369510 gl

103 COVE LAKE DR Amber Melendez

2019-11-12T09:28:34.000-06:00 HIBILL

Please re-read meter and check for leaks. Joan 321-277-0441 thanks, Amber|AcctAlert:

2019-11-15T20:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Found meter indicating a slow leak. Couldn't make contact with customer. Left door tag with finding. JSM

368 F62 1289817491

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Cynthia Morales, can be contacted at 407-923-8308 , thanks Kelly

2019-11-15T20:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Reread meter for billing read 4125920 gl

368 F4H 4869128044

8460025819 SHALLS,JOAN D (321) 277-0441



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7687510000 BAY LAGOON HOMEOWNERS (321) 274-3970

N MARCY DR & EE WILLIAMSON RD 

ENTRANCE IRRIG

Shelia Meacham

100 DUNCAN TRL Kimberly Bennett

2019-11-14T15:09:50.000-06:00 M-NOREAD

No October Read request read for billing. Kim

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Reread meter for billing read 588370 gl

368 F63 7689177149

2019-11-14T15:24:03.000-06:00 CHK STAT

Old meter not recording usage please changed out meter. Kim

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Checked premises Exchanged broken meter JC

368 F5K 8719513443

1483749179 MERIDA,FERIDE (321) 402-8225

Gordon 231.855.0835 - called to adv of leak - and needed meter shut off - Vincent

2019-11-15T20:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Curb stop would not completely shut off water. Replaced double service. Meter reading: 126370

368 F5F 5528588851

5523900000 DENSMORE,CORRINE (407) 774-1387

556 DARBY WAY Kimberly Bennett

Did not find meter indicating a leak. Left meter on and took meter read. JSM

368 F61 0928356411

0928400000 KAGEFF,GORDON (407) 332-5153

210 SHERIDAN AVE Amon Vincent

2019-11-15T11:47:24.000-06:00 M-SIO Water Service Line Break

2019-11-15T13:29:46.000-06:00 M-SIO Water Service Line Break

Customer called in regards to door tag informing of a leak. Customer states the meter is not moving and they are unable to detect the leak and request for someone to come 

back out. Dominick Rintrona 407-620-5516......Roslyn

2019-11-15T20:00:00.000-06:00 2019-11-15T15:12:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

please take start read, Ray can be reached at 407-430-6400..tina

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Start read leave on read 1229190 gl

368 F66 6573850060

0151381062 HOLLANDER,RYAN (407) 279-1425

Start read leave on 2481440 gl

368 F63 9684420062

3888121339 KARLESKINT,RAY (407) 430-6400

118 FOXRIDGE RUN Tina Richardson

2019-11-14T15:29:49.000-06:00 M-READ

368 F5K 9078169389

1908942522 KROT,KAREN (860) 428-2875

137 DUNCAN TRL Tina Richardson

2019-11-13T08:01:00.000-06:00 M-READ

please take start read, Karen can be reached at 860-428-2875...tina|AcctAlert:

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

368 F61 4804776551

7700110000 VASQUEZ,MANUEL (226) 456-2650

107 PINE CREST DR Kelly Hagan

2019-11-11T13:45:59.000-06:00 M-ON

Turn on for new customer/Landlord . waiver received, e-filed , Manuel Vazquez, Ph# 410-382-5809 -thanks, Kelly|AcctAlert:

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Can not leave water on something on inside house call and left a message to let them know and to find out when someone will be home RcUpdate - the workers are at the 

home. Someone is there now. 11/13 - CSR-Charice Tagged and turned off for running water read 4879340 gl

2019-11-14T10:39:32.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Reread meter for billing billing read 1584041 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F66 0499385422

4814680244 HUGHES,LINDSEY (407) 399-6586

368 F66 4939237426

4930500000 FRUMP,KEN (407) 682-7723

101 WOODBRIDGE RD Shelia Meacham

2019-11-14T11:05:40.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

No leaks Meter reading: 3360990

8926541458 Eagan,Barbara (407) 506-8372

121 BRIDGEWAY CIR Shelia Meacham

2019-11-14T14:31:00.000-06:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Meter reading: 140400

130 GLENDALE DR Shelia Meacham

2019-11-14T14:33:02.000-06:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Reread meter JC

368 F67 7532992511

2019-11-14T11:10:49.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Meter not spinning at all. No leak. Meter reading: 1552460

368 F61 9132862363

9138500000 WALLER,JERRY R (407) 782-2866

111 RIVERPARK CT Shelia Meacham



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

RAIN TREE DR TENNIS CT Shelia Meacham

2019-11-14T14:21:18.000-06:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Meter reading: 1475080

368 F66 9967320465

2019-11-14T14:15:30.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Reread meter JC

368 F68 9949622243

9941900000 WHISPERING PINES VILLAGE INC

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Reread meter JC

368 F65 4840849252

7515459578 Ferris,Robert (407) 618-4443

1685 POWELL ST Shelia Meacham

Meter is showing a slow leak on property. Could not leave tag on door because of locked gate. Left tag in mailbox because of rain. Meter reading: 3279350

368 F64 3088312312

7517124444 Gebers,Eric (720) 300-9666

125 TARRYTOWN TRL Shelia Meacham

2019-11-14T11:43:51.000-06:00 M-REREAD

350 MARKHAM WOODS RD Shelia Meacham

2019-11-14T14:13:11.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Meter reading: 5047200 No leak found. Leak indicator is still

368 F68 1124746637

Meter reading: 1984450

368 F66 6010607437

6012700000 Estates Of Springs Landing (407) 455-5918

Markham Woods Road (Irrigation) Shelia Meacham

2019-11-14T11:13:36.000-06:00 M-REREAD

368 F66 5948234573

5943500000 FERLEGER,JUREK (407) 869-0968

1922 LOST SPRING CT Shelia Meacham

2019-11-14T14:29:48.000-06:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

368 F68 9963921603

9963310000 PADAWER,JOE (407) 497-7855

101 RED CEDAR DR Shelia Meacham

2019-11-14T14:34:24.000-06:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Meter reading: 4590270

9967400000 SPREADING OAK VILLAGE (407) 788-6700

CEDAR POINT POOL LN Shelia Meacham

2019-11-14T14:35:43.000-06:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Meter reading: 5857610



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F66 2661861422

4871619362 MARC IRWIN SHARFMAN MD PA (407) 644-3737

2137 W SR 434 Shelia Meacham

2019-11-14T11:33:02.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Reread meter JC

8381194132 AAGAARD,TIFFANY (407) 701-0903

157 WISTERIA DR Shelia Meacham

2019-11-14T11:53:24.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

No leaks Meter reading: 4128310

222 TOLLGATE TRL Shelia Meacham

2019-11-14T14:16:46.000-06:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Reread meter JC

368 F67 8380380895

2019-11-14T14:19:27.000-06:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Meter reading: 943840

368 F63 0542212687

0549210000 SINGER,ALAN (407) 810-6693

5355913397 Harkins, Sarah (407) 310-0662

128 RAINTREE DR Shelia Meacham



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

169 RAINTREE DR Shelia Meacham

2019-11-14T13:47:32.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

No leaks Meter reading: 4687500

2019-11-14T14:22:43.000-06:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Meter reading: 1858880

368 F68 5696981264

5699510000 CORDINE,CHRISTINE (407) 529-6061

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Reread meter JC

368 F68 1588439348

1581310000 BUONO,ANTHONY (407) 869-0829

105 WILD PLUM LN Shelia Meacham

Reread meter JC

368 F5G 4088427048

4089000000 MAGUIRE,MICHAEL (407) 774-4555

142 GOLFCLUB DR Kimberly Bennett

2019-11-14T15:12:35.000-06:00 M-REREAD

368 F65 6466063920

2285067753 HPA borrower 2016-2 LLC (844) 858-9885

1215 WAVERLY WAY Shelia Meacham

2019-11-14T11:38:19.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please contact customer 407-339-0893- Tony Fidanza- wanting to have new gravel over the meter and wants to bring meter up, he wants to get an OK to see if it can be done 

they need an approval and cert letter- Stephanie|AcctAlert:

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

11-13; Called cust and LMTCB. Matt 11-13; Spoke with Tony. He had a question about a side driveway at this address that the homeowner wants to use to get there boat 

behind the fence. I looked at it and I told him that we would put in a heavy duty meter box and that if the cust's line breaks that it would be their responsiblity to repair because 

Meter is showing a leak, hung tag Meter reading: 459970

368 F63 6951422979

8091751827 LAMBERT,AMY (407) 312-9674

1363 N MARCY DR Stephanie Muniz

2019-11-12T09:15:00.000-06:00 M-SIO Water Miscellaneous Complaint

368 F67 0992870686

2928567669 REN,ZHIQUN (917) 528-4557

218 SWEET GUM WAY Shelia Meacham

2019-11-14T11:57:30.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

368 F68 0768159911

0768210000 RINTRONA,DOMINICK (407) 620-5516

107 WILD FERN DR Shelia Meacham

2019-11-14T13:49:09.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Meter is indicating a very slow leak, hung tag. Meter reading: 2605950

6492410000 GAMSON,ROBERT (407) 869-9828

111 SAND PINE LN Shelia Meacham

2019-11-14T13:51:56.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-11-15T18:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Meter is showing a fast leak on property. Spoke with customer and told her to call a plumber. Gave customer door tag. Meter reading: 8031060

368 F68 6494933569



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F67 9929808081

9920400000 DIAZ,GEORGE (321) 356-8855

126 WISTERIA DR Charice Mackey Watson

2019-11-13T08:24:12.000-06:00 HIBILL

Please re read meter and check for leaks. Tag door with findings. George 321-356-8855. CSR-Charice|AcctAlert:

2019-11-14T20:00:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

5523900000 DENSMORE,CORRINE (407) 774-1387

556 DARBY WAY Lucity User Jordon Campbell

2019-11-15T09:10:52.000-06:00 M-EXCHNG

2019-11-15T07:06:00.000-06:00 2019-11-15T09:16:00.000-06:00 Completed

Exchanged broken meter JC

210 SHERIDAN AVE Lucity User Jon Canfield

2019-11-15T14:45:54.000-06:00 M-EXCHNG

2019-11-15T14:44:00.000-06:00 2019-11-15T14:46:00.000-06:00 Completed

Replaced meter, no leaks Meter reading: 126370

368 F5F 5528310425

2019-11-14T15:06:13.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Susie Ivey can be contacted at 863-287-5191, advised customer , service been off since 

10/3/19, she has been in hospital since March 2, 2019, cannot understand why usage on mater, at all since March - Kelly

2019-11-15T15:06:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Reread meter no leaks at time of reading 271091 gl

368 F61 0920447903

0928400000 KAGEFF,GORDON (407) 332-5153

368 F5F 2556834136

0015446658 IVEY,SUSIE (407) 793-0200

105 KILKENNY CT Kelly Hagan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

445 WEKIVA COVE RD Kelly Hagan Shawn Ebert

2019-11-08T10:49:06.000-06:00 TESTMTR

Meter Test: Call Customer to schedule Meter Test, Lynn Mendez, Ph# 407-616-4611 Kelly|AcctAlert:

2019-11-14T20:00:00.000-06:00 2019-11-14T14:17:00.000-06:00 Completed

2019-11-13T14:04:06.000-06:00 M-SIO Water Quality

Customer installed a water softener and requested to know the hardness of the water - Can we please contact customer to assist - Customer contact Gregory at 407-832-1034 - 

Carl|AcctAlert:

2019-11-14T20:00:00.000-06:00 2019-11-14T09:11:00.000-06:00 Completed

Provided the customer with the information they requested.

368 F5M 9385446860

9382110000 MENDEZ,LYNN (407) 616-4611

Please turn on water for new customer. Laura 407.967.8181 / CSR - Charice11/13/19 - Waiver was received.AcctAlert:

2019-11-14T20:00:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

Turned on meter for new read 687540 gl

368 F4I 3202724629

5091400827 VOORHEES,GREGORY (407) 869-1835

676 SMOKERISE BLVD Carl Crutchfield Scott Gosnell

Tagged door no leaks reread 3262560 gl

368 F4F 2186748425

6692629446 Wilson,Chris (407) 489-6321

2859 SPYGLASS CV Charice Mackey Watson

2019-11-11T09:12:51.000-06:00 M-ON

368 F4H 9638619105

2468252110 GRANT,BRANDON (813) 310-2085

3795 WATERCREST DR Carl Crutchfield

2019-11-13T11:29:01.000-06:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Brandon at 813-310-2085 - carl|AcctAlert:

2019-11-14T20:00:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

Reread meter no leaks at time of reading 567620 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Tagged and turned off for non payment house vacant read 908720 gl

368 F53 6450592755

1895246419 3D MOTION DANCE CENTER (321) 262-9498

3840 E SR 436 Unit 1012 Batch System

2019-11-13T19:26:58.000-06:00 M-WARN

368 F52 4403724456

4051868871 Reymont,Nicole (616) 745-5284

1701 KENLYN DR Batch System

2019-11-13T19:26:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-14T19:00:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

368 F5I 2179057822

5489893367 CAH 2014-12BORROWER,LLC (435) 753-9875

121 ESSEX DR Batch System Jordon Campbell

2019-11-13T19:06:29.000-06:00 M-EXCHNG

|AcctAlert:

2019-11-14T19:06:00.000-06:00 2019-11-14T08:33:00.000-06:00 Completed

MR ID: 217961244818, MR REMARK: GL Exchanged meter JC

6351590485 SFEIR,JOHN (407) 862-4902

100 OAKLEY CT Batch System Jordon Campbell

2019-11-13T19:06:29.000-06:00 M-EXCHNG

|AcctAlert:

2019-11-14T19:06:00.000-06:00 2019-11-14T09:24:00.000-06:00 Completed

MR ID: 108226567202, MR REMARK: GL Exchanged meter JC

11/8/2019 scheduled for 11/14/2019 at 8:30am with Shawn Ebert. KAS Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each 

flow range to Pass , customers meter failed on low flow @ 0.0% and medium flow @ 0.0% , maximum flow passed @ 99.2% , overall meter was only accurate to 33.07% , meter 

368 F5I 1084764279



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F56 0481839713

0487110000 HUTCHINGS,KATHY (321) 506-5658

1805 WINGFIELD DR Stephanie Muniz

2019-11-13T07:41:51.000-06:00 M-SIO Water Main Break

Please check premise, Neighbor driving in area notice leak coming up from roadway and causing erosion, water bubbling up on street, if necessary he can be reached at 407-

468-3140- Stephanie|AcctAlert:

7411068278 HOLLAND,BRETT (561) 246-8400

200 BUTTONWOOD DR Charice Mackey Watson

2019-11-13T14:01:03.000-06:00 M-READ

Please take start read for new services. Brett - 407.505.9822 / CSR-Charice|AcctAlert:

2019-11-14T18:00:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

Start read leave on for new read 9678660 gl

1800 WEKIWA  CIR / STATE PARK / MTR 1 Batch System

2019-11-13T19:26:58.000-06:00 M-WARN

Severance: |AcctAlert:

2019-11-14T19:00:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

368 F4I 3215679286

2019-11-13T19:26:58.000-06:00 M-WARN

Severance: |AcctAlert:

2019-11-14T19:00:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

368 F51 3787803983

3783210000 WEKIWA SPG STATE PARK (407) 553-4373

2019-11-14T19:00:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

368 F51 8930249663

8937010000 WEKIWA SPG STATE PARK (407) 553-4374

1800 WEKIWA CIR / STATE PARK Batch System



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

665 SABAL LAKE DR Carl Crutchfield

2019-11-13T10:04:55.000-06:00 M-REREAD

2019-11-14T13:10:17.000-06:00 M-SIO General Investigation

Leak in yard

2019-11-14T13:01:00.000-06:00 2019-11-14T13:24:00.000-06:00 Completed

Customer has a leak in back yard turned water off. House is for rent called number on sign to let them know Rc

368 F4D 9108823536

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

Change out meter.

2019-11-14T13:53:00.000-06:00 2019-11-14T15:50:00.000-06:00 Completed

Changed out 1" meter and washers. JSM

368 F63 6044375192

4587615072 MUCENICA,LIVIU (201) 978-1394

1336 N MARCY DR Lucity User Robert Callahan

Comments: Performed customer requested irrigation system audit , checked irrigation timer and found it was set with multiple start times , this was causing the system to keep 

restarting using a lot of water , running on incorrect watering days , rain sensor ok , went over all results and suggestions with Mrs. , reset timer to one start time and increased 

368 F56 0678729463

0677110000 SIGMAN,PHILLIP (407) 774-2283

1809 WINGFIELD DR Lucity User Jeff A Metheney

2019-11-14T14:00:55.000-06:00 M-EXCHNG

368 F52 5094428137

5097710000 Goldberg,Gloria (407) 788-1771

2431 JENNIFER HOPE BLVD Kathy Sillitoe

2019-11-12T10:15:05.000-06:00 IRRAUD

Irrigation audit scheduled for 11/14/2019 at 10:30am with Shawn Ebert.|AcctAlert:

2019-11-14T14:00:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

2019-11-14T18:00:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

Renewed 1.25" long side poly service under roadway. 130' of poly. JSM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Found nothing indicating a leak. Took meter read. JSM

368 F5H 9251191451

0738409722 Bennett,Rommel (407) 967-5991

101 PYTCHLEY CT Steven Crowder Greg Liggons

2019-11-11T14:31:45.000-06:00 M-ON

368 F5J 2969056802

2964810000 PATEL,JITENDRARAY (407) 682-6323

270 CASTLEFORD CT Stephanie Miles Jeff A Metheney

2019-11-12T12:12:36.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high bill. customer states he is away from home three days a week and this bill is too high . Please contact 

JITENDRARY PATEL 407-682-6323 to advise of the findings|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T13:55:00.000-06:00 Completed

368 F54 0999255937

0998010000 CRANIAS,THEODORE M (407) 758-4858

1503 SUNSHINE TREE BLVD Charice Mackey Watson Jeff A Metheney

2019-11-12T14:05:17.000-06:00 HIBILL

Please reread meter and check for leaks. Customer was not home during period of 09/29-10/19. Customer reported that the valve was repaired on 10/22. Please tag door with 

your findings. Jacqueline 407.758.4836 / CSR - Charice|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T13:17:00.000-06:00 Completed

Found nothing indicating a leak. Took meter read. JSM

8059488864 Mujica,German (407) 310-8722

211 REGIS CT Kelly Hagan Jeff A Metheney

2019-11-12T11:05:17.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, German Mujica can be contacted at 407-310-8722 , thanks Kelly|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T13:40:00.000-06:00 Completed

Took meter read and found nothing indicating a leak. JSM

Can we please reread and check for leaks 665 and 620. - CArl|AcctAlert:

2019-11-14T08:00:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

Reread meter no leaks at the time of reading 3082400 gl

368 F5K 9182014849



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F62 1288694056

7497756646 LODGE,CATHERINE (863) 697-3590

148 TOLLGATE TRL Charice Mackey Watson Jordon Campbell

0084500000 VESSEY,DAVID (407) 332-1867

971 CITRUS WOOD CT Isabel Ceballos Jeff A Metheney

2019-11-13T09:03:46.000-06:00 M-SIO Water Service Line Break

Customer reported a leak at meter, says it's on company's side of meter. Please check out. David Vessey 407-883-6553|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T13:02:00.000-06:00 Completed

Made repair on 1"poly service under sidewalk. JSM

200 BROM BONES LN Isabel Ceballos Greg Liggons

2019-11-13T11:08:03.000-06:00 M-RECON

Paid, turn on Customer will be home. Marisol Bennett 407-921-7751|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T12:53:00.000-06:00 Completed

Turned on meter took read 574104 gl

368 F62 0089823238

2019-11-12T08:02:58.000-06:00 M-READ

Take final read for previous customer and leave on for new customer Sheila Knight at 407-462-5982.Thanks,Reggie|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T08:01:00.000-06:00 Completed

Final read leave on 4216300 gl

368 F64 8331677069

3138358398 Cala,Dany (407) 491-0597

Please turn on for new customer. Waiver on file. If needed Rommel can be reached 407-967-5991. thank you, Steve|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T08:17:00.000-06:00 Completed

Turned on meter took read 166100 gl

368 F4J 3634231842

8449448706 KNIGHT,SHEILA (407) 462-5982

1000 CROOKED OAK CT Reginald Jerome Greg Liggons



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:103 SQUIRREL TRL Amber Melendez Matthew Morrell

2019-11-11T13:24:10.000-06:00 M-SIO Lawn Repair for Water Breaks

We came out today on leak between her house and 534 Sabal Trail Cir and she says we covered up the neighbors meter and we have left a big dip in the area and that is not 

going to be good for drainage and the meter boxes already fill up with water. I still show the FA pending but she wants to make sure all put back correctly and new sod laid and 

2019-11-13T20:00:00.000-06:00 2019-11-13T14:29:00.000-06:00 Completed

Filled in hole and replaced the sod for customer. Kev

368 F4J 2718943204

2715210000 BURGESS,WILLIAM (407) 774-0277

Joan 407.923.3708 - called to adv leak between her home and the neighbors - Vincent|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T14:37:00.000-06:00 Completed

Repaired 1.5" pol service line leaking under light pole in grass area. Filled in hole and replaced the sod. Kev

368 F4E 4819579973

4810600000 WARD,JOAN (407) 923-3708

538 SABAL TRAIL CIR Jennifer Akers Kevin Cooper

Replaced leaking water line from main to double service. New 1" poly line to 1x3/4"T to new curb stop and meter meter couplings for both meters. Kev

368 F4E 4811952688

4810600000 WARD,JOAN (407) 923-3708

538 SABAL TRAIL CIR Amon Vincent Kevin Cooper

2019-11-04T07:49:41.000-06:00 M-SIO Water Service Line Break

368 F5H 1334613242

1336310000 ELLIS,EVELYN (407) 862-1125

101 INGRAM CIR Reginald Jerome Kevin Cooper

2019-11-11T08:04:06.000-06:00 M-SIO Water Miscellaneous Complaint

Ms. Ellis called to say that water is coming from under her grass onto the street in her front yard might have started yesaterday.Thery were out of town.Ph#407-862-

1125.Thanks,REggie|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T14:35:00.000-06:00 Completed

2019-11-11T14:04:50.000-06:00 M-SIO Repair/Replace Meter Box

Customer reported that there is a water leak at the meter. Customer noticed it on 11/8. Silvia 561.706.7034 / CSR - Charice|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T06:59:00.000-06:00 Completed

Water is off Curbstop is leaking, tapped on it to stop Will need to be replaced soon JC



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tagged and turned off for billing read 1273490 gl

368 F5H 5700812943

4447762634 DIAZ,JARED (407) 401-6555

368 F5L 9545894931

9548600000 GOLDBERG,SUSAN

210 W CUMBERLAND CIR Batch System Greg Liggons

2019-11-12T19:20:30.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-13T19:00:00.000-06:00 2019-11-13T09:07:00.000-06:00 Completed

368 F52 8625177387

8625710000 SHARMA,SHUB BEV (407) 862-9920

1540 JILL JENEE LN Kelly Hagan Shawn Ebert

2019-11-08T09:31:00.000-06:00 TESTMTR

Call Customer to schedule Meter Test, Shub Bev Sharma , Ph# 407-862-9920, alt cell# 407-921-8341 Kelly|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T13:58:00.000-06:00 Completed

11/8/2019 @ 12:59pm MT scheduled for 11/13/2019 at 10:30am. KAS , also checked irrigation system Performed customer requested meter test , meter must be accurate to at 

least 95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , overall @ 98.07% , low flow @ 95.0% , medium flow @ 100.0% , maximum flow 

4711800000 WINGFIELD RESERVE HOA (407) 788-6700

ALVARADO CT IRRIG Tina Richardson Matthew Morrell

2019-11-13T09:27:46.000-06:00 M-SIO Water Main Break

Marlo property manager call about a water main break located at the south entrance at the corner of Markum & windfield rd, she can be reached at 407-314-

3457...tina|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T10:52:00.000-06:00 Completed

Called Marlo and spoke with her. Advised her that the leak is in our service line that goes to 1805 and 1809 and that we will have a new line installed tomorrow. Matt.

2019-11-11T08:41:35.000-06:00 M-SIO Clogged Sewer

Please investigate customer reporting insurance company stating there is another issue with line. Wiliam 407-774-0277 thanks, Amber|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T11:27:00.000-06:00 Completed

I called William and spoke with him. His pipe issue is under the house which we do not handle. He was looking for another opinion on the matter of a buldge in his pipe under his 

house. I suggested that he have another plumber camera and inspect the line for the issue that his insurance company has found and wants to tear out the floors in his house to 

368 F56 4714375737



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5H 1302342938

5785806676 TYCKOSON,ANDREW (407) 718-1388

2729819434 THORNTON AND DUNCAN,LLC (407) 256-5051

125 DUNCAN TRL Tina Richardson Greg Liggons

2019-11-12T14:41:58.000-06:00 M-ON

Turn on for new customer, waiver on file, Brian Liang can be reached at 407-898-7144...tina|AcctAlert:

2019-11-13T00:00:00.000-06:00 2019-11-13T08:29:00.000-06:00 Completed

Turned on meter took read 518880 gl

208 ATHERSTONE CT Carl Crutchfield Jeff A Metheney

2019-11-12T08:30:56.000-06:00 M-REREAD

Cust had a leak that they fixed, can we verify no leaks - CArl|AcctAlert:

2019-11-13T08:00:00.000-06:00 2019-11-13T14:50:00.000-06:00 Completed

Found meter indicating a very slow leak. Took meter read and made contact with customer with finding. JSM

368 F5K 2030906479

2019-11-13T10:05:19.000-06:00 M-EXCHNG

2019-11-13T10:01:00.000-06:00 2019-11-13T12:43:00.000-06:00 Completed

Replaced meter and meter box, no leaks Old meter reading: 3632100 New meter #: 19185072 New meter reading: 10

368 F5L 4779609417

4775500000 BALBIN,CHRISTIAN (917) 573-9223

2019-11-13T13:54:00.000-06:00 2019-11-13T15:40:00.000-06:00 Completed

Replaced meter, no leaks Old meter reading: 2700450 New meter #: 19185075 New meter reading: 10

368 F5H 1246510141

1244600000 KON,NANCY (407) 786-3971

215 ALBRIGHTON CT Lucity User Jon Canfield

216 ALBRIGHTON CT Lucity User Jon Canfield

2019-11-13T15:15:43.000-06:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-11-11T09:38:30.000-06:00 HIBILL

Please re read reuse water meter and check for leaks. Provide customer with update. Tony - 407 284 0340 / CSR - Charice|AcctAlert:

2019-11-12T20:00:00.000-06:00 2019-11-12T09:30:00.000-06:00 Completed

This meter # is for the potable water R:214350 the re use meter R;623670 no leaks

368 F52 5092683760

Can we please reread and check for leaks? Michael is being billed over 9000 gallons and this is about twice what he has been averaging and he is not using irrigation either. He 

can be reached at 407-967-8453. Thanks Jen|AcctAlert:

2019-11-12T20:00:00.000-06:00 2019-11-12T08:49:00.000-06:00 Completed

Re read meter no leaks Rc

368 F51 4833697516

6724372517 RUGLESS,TONY (407) 284-0340

1190 BELLA VISTA CIR Charice Mackey Watson Robert Callahan

Re read meter no leaks Rc

368 F5L 6973308860

5500736482 ST LAURENT,MICHAEL E (407) 967-8453

244 NEEDLES TRL Jennifer Akers Robert Callahan

2019-11-11T13:13:14.000-06:00 HIBILL

368 F67 1330556337

3054917554 VAZQUEZ,ESTRELLITA (407) 676-3804

225 SPRINGSIDE RD Charice Mackey Watson Robert Callahan

2019-11-11T09:26:37.000-06:00 HIBILL

Please re read meter and check for leaks. Customer prefers to be there at time of visit. Please call 30 minutes in advance before arrival. Estrellita 407 676 3804 / CSR - 

Charice|AcctAlert:

2019-11-12T20:00:00.000-06:00 2019-11-12T14:09:00.000-06:00 Completed

130 LUDLOW DR Isabel Ceballos Greg Liggons

2019-11-12T14:48:53.000-06:00 M-READ

Read & leave on for new Andrew Tyckoson 407-718-1388|AcctAlert:

2019-11-13T00:00:00.000-06:00 2019-11-13T08:11:00.000-06:00 Completed

Start read leave on read 1286540 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter off already tagged door read 1563660 gl

368 F65 7997702631

368 F51 1040831380

1042110000 DEBOR HOLDINGS,INC (321) 231-8772

808 SWEETWATER CLUB BLVD Batch System Greg Liggons

2019-11-11T19:23:06.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-12T19:00:00.000-06:00 2019-11-12T12:58:00.000-06:00 Completed

368 F5F 2207297951

2086690012 CROWLEY,DON (407) 383-0353

446 EVESHAM PL Batch System Jon Canfield

2019-11-11T19:01:59.000-06:00 MTRBBOX

|AcctAlert:

2019-11-12T19:01:00.000-06:00 2019-11-12T09:08:00.000-06:00 Completed

MR ID: 294862621602, MR REMARK: BB Replaced meter box, cleaned area Meter reading: 50260

7946237035 RIVARD,MELISSA (407) 435-7669

407 NEWTON PL Batch System Jon Canfield

2019-11-11T19:01:59.000-06:00 M-REREAD

|AcctAlert:

2019-11-12T19:01:00.000-06:00 2019-11-12T08:26:00.000-06:00 Completed

MR ID: 938393535147, MR REMARK: ML Water leaking out of bottom of meter, replaced meter, no leaks. Old reading: 1806510 New meter #: 19218898 New reading: 10

2431 JENNIFER HOPE BLVD Jennifer Akers Matthew Morrell

2019-11-08T15:12:33.000-06:00 M-SIO Water Service Line Break

Gloria is calling because we came out on a high bill and told her she has a leak so she called out the company that just replumbed her house Tender Plumbing and they say no 

leak and charged her $95 and she wants us to pay the invoice. We came out on 11-6 and 11-8 and noted leak. She can be reached at 407788-1771 if someone can reach out 

2019-11-12T20:00:00.000-06:00 2019-11-12T08:48:00.000-06:00 Completed

11-11; Called customer and LMTCB. Matt 11-12; I called Gloria and spoke to her. She is wanting to be reimbursed for her plumbers bill since we told her that the meter was 

indicating a leak and her plumber did not find one. I explained to her that Robert stated that it was a small leak some where in the house. He shut off the house valve and the 

368 F5F 9385533783

5097710000 Goldberg,Gloria (407) 788-1771



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1545878973 CARSON,ANGEL (407) 415-0072

474 HARBOUR ISLE WAY Charice Mackey Watson Jeff A Metheney

2019-11-11T10:15:06.000-06:00 M-SIO Repair/Replace Meter Box

A resident called to report that there was water bubbling up from the water meter. The resident noticed the issue at 8:30AM / CSR - Charice|AcctAlert:

2019-11-11T20:00:00.000-06:00 2019-11-11T10:50:00.000-06:00 Completed

Made repair on customers side of meter. Meter has recently been changed out. PVC coupling that adapts to meter coupling was split replace PVC coupling and installed meter 

back on. Flushed house line. JSM

2847 SPYGLASS CV Reginald Jerome Greg Liggons

2019-11-08T07:29:00.000-06:00 M-READ

Take final read for previous customer.Leave on for new customer Mark Humphreys at 407-310-5765.Thanks,Reggie|AcctAlert:

2019-11-11T20:00:00.000-06:00 2019-11-11T15:15:00.000-06:00 Completed

Final read leave on read 1556350 gl

368 F61 4038076587

2019-11-08T08:54:17.000-06:00 HIBILL

Please re read meter and check leak indicator. Customer stating water usage is running too high. Sam 407-260-8227. Thank you! Ewan|AcctAlert:

2019-11-11T20:00:00.000-06:00 2019-11-11T10:56:00.000-06:00 Completed

Reread meter no leaks at time of reading 5306610 gl

368 F4F 4707728603

9944286509 WOLFORD,SETH (530) 906-3223

|AcctAlert:

2019-11-12T19:00:00.000-06:00 2019-11-12T10:08:00.000-06:00 Completed

MR ID: 673956664324, MR REMARK: BB Replaced meter box, cleaned area Meter reading: 105380

368 F55 4818450166

4815010000 RANGANATHAN,SAM (407) 260-8227

1600 DIXON RD Ewan Dehnert Greg Liggons

7995210000 GERHARDT,BRADLEY K (407) 340-4605

1415 W MARVIN ST Batch System Jon Canfield

2019-11-10T19:00:59.000-06:00 MTRBBOX



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-08T12:06:43.000-06:00 M-READ

Please take final read and leave on for new . Thanks Stephanie|AcctAlert:

2019-11-11T18:00:00.000-06:00 2019-11-11T15:13:00.000-06:00 Completed

Final read leave on read 48480 gl

Please take final reading turn off lock and tag for new to apply-Stephanie|AcctAlert:

2019-11-11T18:00:00.000-06:00 2019-11-11T09:36:00.000-06:00 Completed

Tagged and turned off for new read 1792460 gl

368 F63 8058225357

9055464677 LIPP,ESTELLE (407) 620-1099

202 TOLLGATE TRL Stephanie Miles Greg Liggons

11-6; Called Shannon with CFT. They relocated services out of sidewalk. Ernesto called me and said that they would try and get over there in the next couple of days to find the 

irrigation line and tie it back in so the customers irrg will work again. Matt 11-9; Received a call from Ernesto. He went out and found the Tee and tied the irrg back in. He said 

368 F5L 4618193563

7315047060 Bezara,Rafael (407) 848-6597

118 E BERKSHIRE CIR Stephanie Muniz Greg Liggons

2019-11-08T13:08:56.000-06:00 M-READ

368 F4E 1032244721

1243094104 JONES,MARY KAY (321) 356-0416

2629 BENT HICKORY CIR Charice Mackey Watson Matthew Morrell

2019-11-05T13:40:31.000-06:00 MTRBBOX

UPDATE - 11/08 - CSR /Charice. Customer is upset. Her lawn is impacted and this issue is causing her plants to die. She wants an update in regards to the issue that was 

reported on 11/7. Please contact update with an update 407-682-7696Customer reported the water meter is broken and there is a leak. The irrigation pipe is busted and needs 

2019-11-11T20:00:00.000-06:00 2019-11-11T10:33:00.000-06:00 Completed

368 F5F 9339784049

9337600000 CHATLOS FOUNDATION (407) 862-5077

710 MIAMI SPRINGS DR Kelly Hagan Matthew Morrell

2019-11-11T08:01:22.000-06:00 M-SIO No Water

No Water, throughout building, please investigate, Bill Chatlos, Ph# 321-277-1827, thanks, Kelly|AcctAlert:

2019-11-11T20:00:00.000-06:00 2019-11-11T09:36:00.000-06:00 Completed

Received a call from meter reader Chris P. He said that the customer called in stating that they do not have any water. Chris said that there back flow is turned off. He spoke to 

the customer and the customer stated that the landscapers turned it off over the weekend and that he is going to call a plumber to fix there line. Matt.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter no leaks talked to customer read 7098780 gl

368 F5J 4491797664

4494810000 WOOD,FRANCIS (407) 682-1615

275 CASTLEFORD CT Kimberly Bennett John Allman

2019-11-08T08:19:39.000-06:00 M-REREAD

Email sent - HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-11-09T18:00:00.000-06:00 2019-11-08T13:27:00.000-06:00 Completed

368 F64 8033736640

5127484662 CHAPMAN,ALEXANDER (585) 402-8632

115 SHEPHERD TRL Lucity User Jordon Campbell

2019-11-11T08:25:17.000-06:00 M-EXCHNG

2019-11-11T08:23:00.000-06:00 2019-11-11T08:26:00.000-06:00 Completed

Exchanged meter JC

3507386099 Bailey,Robert (239) 682-7440

1458 COVE HILL CT Lucity User Jon Canfield

2019-11-11T09:00:13.000-06:00 M-EXCHNG

2019-11-11T08:56:00.000-06:00 2019-11-11T09:50:00.000-06:00 Completed

Replaced meter, no leaks Old meter reading: 1969840 New meter #: 19185074 New meter reading: 10

1470 GRACE LAKE CIR Lucity User Jon Canfield

2019-11-11T09:50:49.000-06:00 M-EXCHNG

2019-11-11T09:45:00.000-06:00 2019-11-11T09:52:00.000-06:00 Completed

Replaced meter, no leaks Old meter reading: 9657680 New meter #: 19185076 New meter reading: 10

368 F54 0425535033

368 F54 9897935566

0219751287 MICHAEL,SHAUN (407) 832-1491



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4241000000 BOHL,FRED (407) 788-6373

316 NEEDLES CT Stephanie Miles Robert Callahan

2019-11-06T09:46:47.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer is complaining of high bill. Customer states his meter is covered with grass and doesn't believe meter is being read. Please 

contact Fred Bohl at 4079207125 to advise of findings|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T09:55:00.000-06:00 Completed

2431 JENNIFER HOPE BLVD Amon Vincent Robert Callahan

2019-11-07T09:56:33.000-06:00 HIBILL

Re-read meter and check for leaks - customer called complaining of high bill - Gloria 407.718.2816 plz call customer would like to be present - Vincent|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T08:28:00.000-06:00 Completed

Read meter customer was a leak on her side met with customer to let her know Rc

368 F5L 4245426778

2019-11-07T14:45:33.000-06:00 CHK STAT

Please verify leak has been repaired at premise, Thank you, Sandra|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T08:30:00.000-06:00 Completed

Read meter no leaks found Rc

368 F52 5093067281

5097710000 Goldberg,Gloria (407) 788-1771

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Last billable read = 388890. Kim|AcctAlert:

2019-11-09T18:00:00.000-06:00 2019-11-08T10:06:00.000-06:00 Completed

Re read meter no leaks Rc

368 F52 5105546431

5108710000 Goodman,Lauren (321) 439-3433

2441 JENNIFER HOPE BLVD Sandra Soto Robert Callahan

368 F5L 7205841629

5351718241 Flynn,Ryan (803) 468-6556

211 NEEDLES TRL Kimberly Bennett Robert Callahan

2019-11-08T08:07:51.000-06:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-11-07T10:05:00.000-06:00 M-SIO Water Service Line Break

Can we please check to see if there is a leak? She is concerned about the last three bills. I see the usage is about 10000 gallons higher than her norm. Barbara can be reached 

at 407-637-0358. She said she should be home but if not can you tag door please? Thanks Jen|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-07T10:28:00.000-06:00 Completed

Customer reporting clogged sewer. Cust states plumber snaked it and unable to locate anything on customer end. Please check into this. Carl Koberg can be reached at 407-

314-9067|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T08:54:00.000-06:00 Completed

Replaced a4 foot section of sewer lateral

368 F4E 1800606268

3040957716 SIGNPOST HOMES INC (844) 824-0003

636 N LONGVIEW PL Jennifer Akers Robert Callahan

Reread meter no leaks read 1534500 gl

368 F67 1260329821

8079911401 KOBERG,RICHELLE (407) 415-3992

100 RED BAY DR Zakia Bouldin John Allman

2019-11-04T12:45:35.000-06:00 M-SIO Clogged Sewer

368 F4G 5347368785

8430163988 ZABUKOVEC,DAVID (407) 947-2964

721 FOX VALLEY DR Tina Richardson Greg Liggons

2019-11-07T09:02:37.000-06:00 M-REREAD

please confirm leak have been repaired & note read, thank you..tina|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T11:49:00.000-06:00 Completed

368 F4G 2884025602

1362185566 MASTRANGELO,JENNIFER (516) 708-7538

406 TIMBERCOVE CIR Kelly Hagan Robert Callahan

2019-11-07T08:24:40.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, David Jackson , can be contacted at Ph# 407-408-7180 , premise has been vacant since 1st 

week of September, weekend use only for repairs -thanks Kelly|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T07:53:00.000-06:00 Completed

Leak on customer side talked to customer and let him know Rc

Read meter no leaks. Talked to customer and let him know Rc



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F68 6179968889

6828494284 REED,ANN (321) 231-2426

231 PINE CONE LN Batch System Jordon Campbell

2019-11-07T19:01:00.000-06:00 M-EXCHNG

|AcctAlert:

368 F66 4906445241

4504682694 SOUTHLAND CONSTRUCTION INC (407) 889-9844

Temp Mtr -505 Markham Woods Rd. Charice Mackey Watson Kevin Cooper

2019-11-05T14:58:18.000-06:00 RMVMTR

Please pick up temp water meter. Joann 407-889-9844 before 5pm / CSR - Charice|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T08:57:00.000-06:00 Completed

Removed the temp meter from hydrant and stored in ship for further use. Kev

5539099968 CLARETTI,WILSON (407) 383-2646

303 COBLE DR Jennifer Akers Robert Callahan

2019-11-08T10:09:04.000-06:00 M-SIO Discolored Water

Wilson is calling to say his water is black. When he flushes the toilet it fills up black too. He can be reached at 407-383-2646. Thanks Jen|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T10:42:00.000-06:00 Completed

Customer had a softener that was causing the problem.

1660 W CARLTON ST Reginald Jerome Robert Callahan

2019-11-08T14:08:02.000-06:00 M-SIO High or Low Pressure in the Water

Tiffany Beres called to say that they have low water pressure throughout the house for the past week.Thanks,REggie|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T14:27:00.000-06:00 Completed

Customer has water softener bypassed the softener and pressure was back to normal Rc

368 F5J 8697188928

Read meter found no leaks but her irrigation is running a lot on the zones she was going to call her irrigation guy and get it fixed Rc

368 F65 6770146963

1731680792 BERES,TIFFANY D (321) 303-4123



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3258755983 Trudeau,Renee (407) 529-5338

200 W COTTESMORE CIR Dominique Greenfield Robert Callahan

2019-11-05T14:16:11.000-06:00 M-READ

take final read & leave on for new. Renee 407-529-5338|AcctAlert:

200 W COTTESMORE CIR Dominique Greenfield Robert Callahan

2019-11-05T14:21:40.000-06:00 M-READ

take final read & leave on for new. Renee 407-529-5338|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T08:03:00.000-06:00 Completed

Read and left on for new Rc

368 F5L 5049374796

2019-11-04T19:00:54.000-06:00 M-EXCHNG

|AcctAlert:

2019-11-08T19:00:00.000-06:00 2019-11-08T08:02:00.000-06:00 Completed

MR ID: 403951594581, MR REMARK: GL Exchanged meter JC

368 F5L 3740338209

3258755983 Trudeau,Renee (407) 529-5338

|AcctAlert:

2019-11-08T19:01:00.000-06:00 2019-11-08T09:05:00.000-06:00 Completed

MR ID: 302579608875, MR REMARK: GF Cleaned glass Reread meter JC

368 F61 4030710792

1545878973 CARSON,ANGEL (407) 415-0072

474 HARBOUR ISLE WAY Batch System Jordon Campbell

MR ID: 617968486795, MR REMARK: MS Exchanged meter JC

368 F67 3023299003

8353369146 Ibn Ali,Ismail (305) 322-6673

208 SPRINGSIDE RD Batch System Jordon Campbell

2019-11-06T19:01:01.000-06:00 M-REREAD

2019-11-08T19:01:00.000-06:00 2019-11-08T08:51:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-11-07T09:31:32.000-06:00 M-READ

Take Final read and leave on for new customer, Lani Lang , ph# 407-446-5667 -Kelly|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T09:12:00.000-06:00 Completed

Read and left on for new Rc

368 F53 8490415247

0867246667 Teuschel,Andrew (904) 655-8407

2860 CITRON DR Kelly Hagan Robert Callahan

Read and left on for new Rc

368 F5I 2697728843

1625628811 Lang,Lani (407) 446-5667

243 CAMBRIDGE DR Kelly Hagan Robert Callahan

2019-11-07T14:52:48.000-06:00 M-READ

368 F4F 0698536478

8207272455 AVANT,ANJALIKA (281) 732-8934

259 HIGH CASTLE LN Amon Vincent Robert Callahan

2019-11-05T11:30:28.000-06:00 M-READ

Take final read and leave on for new customer - Vincent|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T12:35:00.000-06:00 Completed

368 F4G 2884180164

1362185566 MASTRANGELO,JENNIFER (516) 708-7538

406 TIMBERCOVE CIR Carl Crutchfield Robert Callahan

2019-11-07T08:54:11.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Jennifer at 516-708-7538 - Carl|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T07:53:00.000-06:00 Completed

Read and left on for new Rc

2019-11-08T18:00:00.000-06:00 2019-11-08T08:04:00.000-06:00 Completed

Read and left on for new Rc



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5M 9389201316

9382110000 MENDEZ,LYNN (407) 616-4611

445 WEKIVA COVE RD Kelly Hagan Greg Liggons

2019-11-06T13:00:14.000-06:00 HIBILL

368 F5M 5849984975

5844900000 GRAHAM ENTERPRISES (407) 389-1577

212 BARRY CT Kimberly Bennett Robert Callahan

2019-11-08T08:12:34.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. KimEmail sent. Kim|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T10:17:00.000-06:00 Completed

Re read meter no leaks Rc

7510063726 FRANKLIN,KATHLEEN (478) 213-7491

210 DUNCAN TRL Kimberly Bennett Greg Liggons

2019-11-08T08:06:04.000-06:00 M-REREAD

Please read and record reading. Kim|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T13:20:00.000-06:00 Completed

Reread meter for billing read 6937690 gl

232 PORTSMOUTH CV Kimberly Bennett Greg Liggons

2019-11-07T15:55:22.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T10:08:00.000-06:00 Completed

Reread meter no leaks tagged door read 728580 gl

368 F5K 4800875977

Take Final read and leave on for new customer, Andrew Teuschel ph# 904-655-8407 -Kelly|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T09:02:00.000-06:00 Completed

Read and left on for new Rc

368 F5M 1201906382

1207110000 CARROLL,PATRICK (407) 616-3853



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4606800000 Village On The Green (407) 682-0230

450 VILLAGE PL / GATEHOUSE Amon Vincent Matthew Morrell

141 PENELOPE DR Reginald Jerome Don Hasty

2019-11-07T08:04:25.000-06:00 M-SIO Taste or Odor in the Water

Brian Awsumb at 405-604-1824 called to say that there has been a sulfur smell for the past week now.Thanks,Reggie|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T15:46:00.000-06:00 Completed

Dead end line, field crew flushed until cl2 residual over 1.5 ppm. No one home, called customer at number above and left message they may need to flush inside a few minutes.

368 F4C 4607060427

2019-11-06T09:00:40.000-06:00 HIBILL

Re-read meter and check for leaks Verify if last reading is correct Tag door or see customer Sharma 407-862-9920|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T13:34:00.000-06:00 Completed

Reread meter no leaks at time of reading 2950910 gl

368 F63 4624471144

2937819475 Awsumb,Brian (405) 604-1824

Cust complaining of high bill.. Please re-read meter and check for leaks.. Mr.Moore contact # 407-951-6996|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T15:21:00.000-06:00 Completed

Reread meter no leaks talked to customer read 1078460 gl

368 F52 8622267637

8625710000 SHARMA,SHUB BEV (407) 862-9920

1540 JILL JENEE LN Isabel Ceballos Greg Liggons

Reread meter no leaks at time of reading 3295570 gl

368 F61 2405972303

2401510000 MOORE,ELENA (407) 222-2204

183 TOLLGATE BR Hayes Tiara Greg Liggons

2019-11-06T07:14:57.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Lynn Mendez can be contacted at 407-616-4611 , thanks Kelly|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T09:39:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Maritza Pabon can be contacted at 407-919-9161 , thanks Kelly|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T08:47:00.000-06:00 Completed

Re read meter no leaks talked to customer and let her know told her to check irrigation Rc

368 F4E 1034146952

1243094104 JONES,MARY KAY (321) 356-0416

2629 BENT HICKORY CIR Charice Mackey Watson Robert Callahan

Read was correct reread no leaks at time of reading 1499450 gl

368 F4J 6134964198

7027194663 PABON,MARITZA (407) 919-9161

800 S SWEETWATER BLVD Kelly Hagan Robert Callahan

2019-11-05T07:29:37.000-06:00 HIBILL

368 F5F 8634693601

8632300000 SIMMONS,JOANN (407) 361-2135

106 KILKENNY CT Stephanie Muniz Greg Liggons

2019-11-06T10:24:52.000-06:00 HIBILL

Please re-read meter and check for leaks, Joann sent letter disputing bill and usage, she think her meter is being confused with neighbor who has a bigger family and pool, she 

stated no diff in usage and her irrigation is turned off, if necessary she can be reached at (407) 361-2135- Stephanie|AcctAlert:

2019-11-07T18:00:00.000-06:00 2019-11-07T13:37:00.000-06:00 Completed

368 F5F 4355041901

7891154447 SCHOLL JR,GARY R (407) 754-6819

309 N FOX CHASE PT Stephanie Miles Robert Callahan

2019-11-07T10:38:16.000-06:00 M-SIO No Water

Please check services customer states he is without water. Gary Scholl 4077546819|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T11:47:00.000-06:00 Completed

Talked to customer and she said her water was back on Rc

2019-11-06T12:02:38.000-06:00 M-SIO General Investigation

VIllage on the green needs a letter stating that we provide water service for this area - contact Becky: 407.960.2206 - email: becky@gseayinc.com -|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-07T14:54:00.000-06:00 Completed

11-7; Sent and emial to Bryan about the request. Matt 11-7; Bryan sent a letter to the customer. Matt



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4D 5586589468

3530759308 BIRTY,JAMIE (412) 980-1182

368 F67 5042472605

7019578147 Krumper,Dusty (407) 718-6656

205 WILD ASH LN Sandra Soto Robert Callahan

2019-11-05T13:26:39.000-06:00 M-SIO Water Service Line Break

Sarah called, states there is a leak at premise, not able to get meter turned off as valve is stuck, asking to have it repaired/ replaced to be able to address leak at premise, 

contact person Chris # 321-228-9545 , Thank you, Sandra|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T14:07:00.000-06:00 Completed

Sprayed at exercise valve so plumber can turn off and repair leak Rc

6198616418 King,John (404) 664-0863

1410 WINDSOR AVE Amon Vincent Jordon Campbell

2019-11-05T12:32:49.000-06:00 M-SIO General Investigation

John 404.664.0863 - plumber unable to turn the water off and complete repairs due to valve being old and corroded, doesn't want to turn it in fear of it breaking - please assist - 

Vincent|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T09:25:00.000-06:00 Completed

Replaced curbstop JC

202 STEVENAGE DR Shonte Campbell Claude Stone

2019-11-01T11:00:13.000-05:00 M-SIO Taste or Odor in the Water

Customer called to report a strong sewer odor in her water. If necessary, Chelsey can be reached at 407-461-0887 - Shonte|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T07:56:00.000-06:00 Completed

Customer had a good residual with no odor. The said they were just concerned following the water main break.

368 F65 7527952713

2019-11-05T13:47:15.000-06:00 HIBILL

Please re read meter and check for leak. Barbara 407-682-7696. / CSR - Charice|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T10:48:00.000-06:00 Completed

Leak was at meter coupling tightened up Coupling to stop late customer also said when we was out there to move the meter out of the sidewalk the irrigation did not get hooked 

back up

368 F5K 9012128971

9319474398 MCNULTY,TIM (321) 438-2296



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4002336942 Williams,Megan (407) 221-9213

202 FOX VALLEY DR Jennifer Akers Robert Callahan

2019-11-05T15:59:05.000-06:00 M-ON

Please turn on for new. Denise can be reached at 800-947-2233. Tag will be on the door. Thanks JenAcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T08:56:00.000-06:00 Completed

Turned on no leaks Rc

368 F5L 1364144317

2019-11-05T19:00:55.000-06:00 MTRBBOX

|AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-06T13:00:00.000-06:00 Completed

MR ID: 397313615975, MR REMARK: BB Replaced broken meter box lid JC

368 F4G 4220784559

1570997408 WRI Property Management (844) 858-9883

|AcctAlert:

2019-11-06T19:03:00.000-06:00 2019-11-04T13:26:00.000-06:00 Completed

MR ID: 132638298846, MR REMARK: MS Exchanged meter JC

368 F66 3978774324

3971700000 Estates of Springs Landing (407) 455-5950

Springs Landing Entrance (Irrigation) Batch System Jordon Campbell

MR ID: 558724764885, MR REMARK: MS Exchanged meter JC

368 F4G 1328289893

1321410000 HUNGERFORD,DAVID A (407) 399-7330

210 LONESOME PINE DR Batch System Jordon Campbell

2019-10-28T19:03:00.000-05:00 M-EXCHNG

504 SUGAR RIDGE CT Batch System Jordon Campbell

2019-10-28T19:03:00.000-05:00 M-EXCHNG

|AcctAlert:

2019-11-06T19:03:00.000-06:00 2019-11-04T10:28:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Re read meter and check for leaks.Nelson Wilson at 407-733-2850 called about the high bill & high usage.He said this a business association.He said on average there are 7 

pepople in the building.He saidthe irrigation system runs at night.Thanks,Regie|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T08:02:00.000-06:00 Completed

Re read meter no leaks Rc

368 F51 1654268924

Read meter no leaks Rc

368 F65 6010348107

9465920694 JULES INVESTMENTS LLC (407) 733-2850

1928 BOOTHE CIR IRRG Reginald Jerome Robert Callahan

2019-11-04T16:06:52.000-06:00 HIBILL

368 F5K 6192526021

6198500000 GIGNAC,ROBERT (407) 788-8312

106 STAG RIDGE CT Stephanie Muniz Robert Callahan

2019-11-05T07:37:56.000-06:00 M-REREAD

Please re-read meter and confirm no leaks, customer repaired leak on 09/30/2019- Stephanie|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T08:32:00.000-06:00 Completed

368 F5I 3586776529

0146016717 HASSETT III,ROBERT (774) 289-2153

260 CAMBRIDGE DR Tina Richardson Robert Callahan

2019-11-04T11:43:21.000-06:00 M-READ

please take start read, Robert can be reached at 774-289-2153...tina|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T08:21:00.000-06:00 Completed

Read and left on for new Rc

222 W COTTESMORE CIR Zakia Bouldin Robert Callahan

2019-11-05T13:35:15.000-06:00 M-ON

Please take start read and turn on. Waiver in office. Deborah can be reached at 305-922-1000. ThanksAcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T08:17:00.000-06:00 Completed

Turned on no leaks Rc



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F54 8181669567

368 F4F 9295488145

1109687710 MOORE,DWAIN (407) 310-4178

182 S MONTEREY ISLE Jennifer Akers Jordon Campbell

2019-11-05T08:36:23.000-06:00 M-SIO Water Service Line Break

Mr. Sena is doing a driveway here and when they removed the old concrete there is a large leak here and they can't get the water off. He is asking for us to turn off for him and 

he can be reached at 407-718-2241. Thanks Jen|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T09:39:00.000-06:00 Completed

Repaired poly line with 2 repair clamps JC

4825410000 COHEN,SUSAN A (407) 332-7728

625 CHELSEA RD Dominique Greenfield Greg Liggons

2019-11-04T08:39:33.000-06:00 M-REREAD

Susan would like meter re-read to make sure no leaks. 407-332-7728|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T14:01:00.000-06:00 Completed

Tagged door customer has a leak read 62520 gl

3140 SPLENDID STOWE LANE IRRIG Carl Crutchfield Greg Liggons

2019-10-15T09:44:15.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Ashley at 407-463-6967 - carl|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T07:51:00.000-06:00 Completed

Start read leave on read 111200 gl

368 F62 4827410476

2019-11-04T15:12:04.000-06:00 HIBILL

Please re-read meter and check for leaks. Winnie 407-865-6382 thanks, Amber|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T09:57:00.000-06:00 Completed

Re read meter. meter is showing a small leak on customer side Rc

368 F53 5569007226

1615327327 PICCIANO,ASHLEY (407) 463-6967

2428065646 ABRAM,WINNIE (407) 865-6382

921 SWEETWATER CLUB BLVD Amber Melendez Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3956 LANCASHIRE LN Stephanie Miles Greg Liggons

2019-10-29T12:22:32.000-05:00 TMP-ON

Please turn on customers are returning to the premise. Edward Zimmerman 603-548-8675|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T08:26:00.000-06:00 Completed

Turned on meter took read 132620 gl

2019-11-04T08:31:47.000-06:00 TESTMTR

Please call Mrs. Brown to schedule a meter test. Patrick or Elizabeth 407-741-3733 thanks, Amber|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-04T14:25:00.000-06:00 Completed

MT scheduled for 11/4/2019 at 1:30pm. KAS Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , 

customers meter passed on all flow ranges , overall @ 99.27% , low flow @ 97.0% , medium flow @ 100.0% , maximum flow @ 100.8% , went over test results with both Mr. 

368 F5G 2760711305

3494074857 ZIMMERMAN,EDWARD (603) 548-8675

Customer states No shut off at the meter, the existing shut off, is not operating at all, unable to shut off meter , IE: work needs to be done, and water may need be t/off and 

cannot be at this time, pls investigate, Troy Shinneman, Ph# 407-580-2161 * Please note Cover is off - Kelly|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T10:28:00.000-06:00 Completed

Replace meter box Rc

368 F4I 9389775619

9387700000 BROWN,PATRICK (407) 741-3733

123 OAK LEAF LN Amber Melendez Shawn Ebert

Tried to contact customer to let them know them i was coming by to locate there meter number was wrong so I located there meter marked it with paint and flagged.

368 F5F 1290807614

1292300000 SHINNEMAN,LISA (407) 580-2165

103 TEDWORTH CT Kelly Hagan Robert Callahan

2019-10-29T14:21:35.000-05:00 MTRBBOX

3506327359 Hogle,Ken (407) 461-4811

335 VISTA OAK DR Hayes Tiara Ryan Corey

2019-11-04T07:42:34.000-06:00 M-SIO Water Miscellaneous Complaint

Cust requesting to have ops come and out locate meter.. Please call ken before arrival contact # 407-461-4811 call 20 mins before going out - Tiara|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-06T07:01:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take start read and turn on. Sign tag w/ be on door. Customer would like to have someone to check into the odor coming from water. Celines can be reached at 407-694-

3730. Thanks|AcctAlert:

2019-11-05T18:00:00.000-06:00 2019-11-05T08:20:00.000-06:00 Completed

Turned on meter took read 7871540 gl

Start read leave on read 29710 gl

368 F5H 8672523848

5477965512 SANCHEZ,CELINES (407) 694-3730

205 ALBRIGHTON CT Zakia Bouldin Greg Liggons

2019-11-04T14:11:18.000-06:00 M-READ

368 F53 5264463598

1615327327 PICCIANO,ASHLEY (407) 463-6967

3140 SPLENDID STOWE LANE Carl Crutchfield Greg Liggons

2019-10-15T09:39:03.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Ashley at 407-463-6967 - Carl|AcctAlert:

2019-11-05T18:00:00.000-06:00 2019-11-05T07:52:00.000-06:00 Completed

368 F4I 3882083014

6742311164 Oliver,Thomas (727) 421-3566

102 ELDERBERRY LN Amon Vincent Greg Liggons

2019-11-05T08:29:11.000-06:00 M-READ

Take final read and leave on for new customer - Vincent|AcctAlert:

2019-11-05T18:00:00.000-06:00 2019-11-05T14:22:00.000-06:00 Completed

Final read leave on read 2912570 gl

7202310000 DAVIS,ROBERT (407) 682-1912

891 CUTLER RD Batch System Jordon Campbell

2019-10-30T19:01:02.000-05:00 MTRBBOX

|AcctAlert:

2019-11-05T19:01:00.000-06:00 2019-11-05T07:33:00.000-06:00 Completed

MR ID: 720507483179, MR REMARK: BB Hung tag stating customer needed to get irrigation out of the meter box

368 F4F 7201294903



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5H 9252637570

0738409722 Bennett,Rommel (407) 967-5991

101 PYTCHLEY CT Tytiane Gray Greg Liggons

2019-10-28T07:44:25.000-05:00 M-OFF

Lussenden,Robert - Primary Phone Number: (321) 735-2442 take final read and apply tag for new-Ty|AcctAlert:

2019-11-04T20:00:00.000-06:00 2019-11-04T08:58:00.000-06:00 Completed

Final read tagged and turned off read 166100 gl

2357179508 Monteiro,Alberto (407) 272-8662

104 SLADE DR Hayes Tiara Robert Callahan

2019-11-01T08:41:31.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Alberto contact # 407-272-8662 please call cust before arrival or rang the door bell- Tiara|AcctAlert:

2019-11-04T20:00:00.000-06:00 2019-11-04T07:12:00.000-06:00 Completed

Re read meter no leaks talked to customer and let them know Rc

3333 HORSESHOE DR Kelly Hagan Robert Callahan

2019-11-01T08:41:45.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Patricia Loftin, can be contacted at 6948724525 , thanks Kelly|AcctAlert:

2019-11-04T20:00:00.000-06:00 2019-11-05T03:59:00.000-06:00 Completed

Re read meter no leaks Rc

368 F61 7495513276

2019-11-01T11:37:46.000-05:00 HIBILL

Re read meter and check for leaks.Ramon Martinez at 407-252-5605. He disagrees with the high bill.He lives alone.Hr has a pool that is already filled.Hr runs his irrigation 

system once a week for 30 minutes on 6 zones.Thanks,REggie|AcctAlert:

2019-11-04T20:00:00.000-06:00 2019-11-04T07:21:00.000-06:00 Completed

Re read meter no leaks Rc

368 F52 7988590361

6948724525 LOFTIN,PATRICIA (407) 415-5363

368 F61 0512953644

4618162021 CERBERUS SFR HOLDINS III, LP (972) 871-5242

190 SHERIDAN AVE Reginald Jerome Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2025 VANDERBILT PL Zakia Bouldin Robert Callahan

2019-11-04T12:19:35.000-06:00 M-SIO Water Miscellaneous Complaint

Customer requesting to have the svc turned off in order to replace hot water heater. Please contact Ken at 407-782-0615 w/ an ETA. Thanks|AcctAlert:

2019-11-04T20:00:00.000-06:00 2019-11-05T04:02:00.000-06:00 Completed

2019-11-04T13:31:08.000-06:00 M-SIO High or Low Pressure in the Water

Jonathan called to report low pressure whenever he is using more than 1 source of water. He can be reached at 407-399-8155|AcctAlert:

2019-11-04T20:00:00.000-06:00 2019-11-05T04:00:00.000-06:00 Completed

Customer has a water softener bypassed the water softener and pressure was back to normal Rc

368 F66 6714031302

6711800000 SEEDARNEE,KEN (407) 788-6805

Barbara S. at 407-454-2013 called to say that there water smells bad & she wants her water tested.Thanks,Reggie|AcctAlert:

2019-11-04T20:00:00.000-06:00 2019-11-04T08:35:00.000-06:00 Completed

Checked the water at the first point of connection. The CL2 residual was 3.0 mg/L with no odor. The customer was informed on the findings.

368 F5F 0089425866

4150793979 NATION,JONATHAN (407) 399-8155

422 EVESHAM DR Dominique Greenfield Robert Callahan

Start read leave on read 1652390 gl

368 F5H 1159823675

2153310000 SCHWOLSKY,BARBARA (407) 454-2013

210 HOLDERNESS DR Reginald Jerome Claude Stone

2019-11-01T14:38:16.000-05:00 M-SIO Taste or Odor in the Water

368 F63 4921758473

2500618343 Quatrini,Priscilla (321) 441-6280

1338 N MARCY DR Tytiane Gray Greg Liggons

2019-11-01T07:05:40.000-05:00 M-READ

Quatrini,Priscilla - Primary Phone Number: (321) 441-6280 take start read and leave on for new-Ty|AcctAlert:

2019-11-04T20:00:00.000-06:00 2019-11-04T12:19:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take final read and lock meter.. Tag door for new apply- Tiara|AcctAlert:

2019-11-04T18:00:00.000-06:00 2019-11-04T08:09:00.000-06:00 Completed

Turned off and tagged door Rc

368 F4G 4226637902

1570997408 WRI Property Management (844) 858-9883

202 FOX VALLEY DR Hayes Tiara Greg Liggons

2019-10-29T11:07:32.000-05:00 M-OFF

368 F67 6320212495

5543618885 MATTHIAS,THERESA L (407) 739-3396

256 SPRINGSIDE RD Batch System Robert Callahan

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-11-04T19:00:00.000-06:00 2019-11-04T07:52:00.000-06:00 Completed

368 F67 0416430390

9221949362 SPRINGS COMM ASSOCIATION INC (407) 862-3881

200 SPRING RUN CIR Batch System Robert Callahan

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-11-04T19:00:00.000-06:00 2019-11-04T08:24:00.000-06:00 Completed

Turned off called HOA and let them know Rc

6228671980 Munyon,Teresa (407) 488-5253

200 SPRING RUN CIR Batch System Robert Callahan

2019-10-30T19:20:48.000-05:00 M-CUT

Severance: |AcctAlert:

2019-11-04T19:00:00.000-06:00 2019-11-04T08:24:00.000-06:00 Completed

Turned off called HOA and let them know Rc

Sprayed and exercised valve so plumber can shut off and do repair Rc

368 F67 0416430390



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4I 5594059684

0407638307 2018-2 IH Borrower LP (844) 858-9920

119 ELDERBERRY LN Zakia Bouldin Greg Liggons

2019-10-23T12:59:56.000-05:00 M-READ

Please take final read and leave on. Ryan can be reached at 844-858-9920. Thanks|AcctAlert:

1203848966 Roude,Guillermo (407) 617-2930

105 WINDMILL WAY Dominique Greenfield Greg Liggons

2019-11-01T08:18:06.000-05:00 M-READ

take final read & leave on for new. Guillermo 407-617-2930|AcctAlert:

2019-11-04T18:00:00.000-06:00 2019-11-04T13:07:00.000-06:00 Completed

Final read leave on read 2237560 gl

205 ALBRIGHTON CT Hayes Tiara Greg Liggons

2019-10-31T14:18:29.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara|AcctAlert:

2019-11-04T18:00:00.000-06:00 2019-11-04T08:46:00.000-06:00 Completed

Final tagged and turned off for new 7871540 gl

368 F64 4173159980

2019-10-30T12:48:26.000-05:00 M-OFF

Take Final Read and Lock Meter, Karen Bishop, Ph# 407-9205204 -Kelly|AcctAlert:

2019-11-04T18:00:00.000-06:00 2019-11-04T07:56:00.000-06:00 Completed

Tagged and turned off for new read 687537 gl

368 F5H 8677200903

5477965512 SANCHEZ,CELINES (407) 694-3730

Final read tagged and turned off for new read 10200 gl

368 F4F 2183510099

6692629446 Wilson,Chris (407) 489-6321

2859 SPYGLASS CV Kelly Hagan Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

445 WILD OAK CIR Tytiane Gray Robert Callahan

2019-10-28T09:24:43.000-05:00 M-READ

Golding,Danielle - Primary Phone Number: (310) 384-8541 take start read and leave on for new-Ty|AcctAlert:

2019-10-28T12:07:52.000-05:00 LOCTE LN

Can someone please contact Gloria Rostro at 407-666-3112 regarding locate ticket# 296909655 submitted on 10/26. Cust inquire on when locates will be done.|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T10:03:00.000-05:00 Completed

I called and spoke to Maria and this is in regards to some locate tickets that they put in to 811 and we were not on the original version of the ticket. We did get them a few days 

later and have located the areas that they need located. Matt.

368 F4I 7131018678

9355097796 Golding,Danielle (310) 384-8541

2019-11-04T10:17:00.000-06:00 2019-11-04T10:45:00.000-06:00 Completed

Replaced meter and meter box, no leaks. Old meter reading: 4643000 New meter #: 5078 New meter reading: 10

368 F53 9920184107

5276794910 FOREST LAKE SEVENTH DAY 

ADVENTIST CHURCH

(407) 869-0680

515 HARLEY LESTER LN Zakia Bouldin Matthew Morrell

Final read leave on 3576930 gl

368 F61 8350330905

8353400000 HEINRICH,JAMES (407) 718-7095

208 SLADE DR Lucity User Jon Canfield

2019-11-04T10:20:40.000-06:00 M-EXCHNG

368 F4C 8042520177

6074050070 Duncan,John E (305) 522-5233

512 TIMBER RIDGE DR Kelly Hagan Greg Liggons

2019-10-28T08:24:16.000-05:00 M-READ

Take Final read and leave on for new customer, John Duncan ph# 305-522-5233 -Kelly|AcctAlert:

2019-11-04T18:00:00.000-06:00 2019-11-04T08:32:00.000-06:00 Completed

2019-11-04T18:00:00.000-06:00 2019-11-04T12:49:00.000-06:00 Completed

Final read leave on read 1266610 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Found valve off turned on

368 F5K 7472551134

7470900000 GRONER,ERWIN (407) 772-3327

203 AMBERGATE CT Tytiane Gray John Allman

2019-10-30T15:18:48.000-05:00 M-SIO High or Low Pressure in the Water

368 F5K 8441615382

8440900000 DUARTE,SHERRY (407) 772-0012

211 AMBERGATE CT Stephanie Miles John Allman

2019-10-30T15:07:15.000-05:00 M-SIO No Water

please check services . customer is advising he has little to no water pressure. he has checked with neighbor at 207 Ambergate and he is without water as well. Kenneth Duarte 

4079700937.|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T11:16:00.000-05:00 Completed

368 F53 9020796038

6472290508 SHULTZ,ERIC (321) 228-1649

3319 CANYON GRAND POINT IRRIG Reginald Jerome Robert Callahan

2019-10-31T08:03:20.000-05:00 M-REREAD

Eric Schultz at 321-228-1649 called about his high bill for his irrigation service.He waters once a week on Saturdays in 5 zones for 20 monutes.Thanks,Reggie|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T11:02:00.000-05:00 Completed

Re read meter no leaks Rc

0890534931 RODGERS,ANNA (321) 279-1672

121 TARRYTOWN TRL Reginald Jerome Robert Callahan

2019-10-29T14:43:25.000-05:00 M-READ

Take final read for previous customer. Leave on for new customer Anna Rodgers at 321-279-1672.Thanks,Reggie|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T08:12:00.000-05:00 Completed

Read and left on for new Rc

2019-11-01T20:00:00.000-05:00 2019-11-01T08:33:00.000-05:00 Completed

Read and left on for new Rc

368 F64 9005295505



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5K 3047230772

3642849020 SAUGER,JEFF (941) 894-6093

1215 DUNCAN CT Kelly Hagan Matthew Morrell

2019-10-31T08:06:48.000-05:00 M-SIO No Water

7700700000 COBEY,JOHN (407) 399-4448

177 DUNCAN TRL Tytiane Gray Matthew Morrell

2019-10-31T07:59:40.000-05:00 M-SIO Water Service Line Break

COBEY,JOHN - Primary Phone Number: (407) 399-4448 called and state contractors doing work hit a line and water is everywhere, please investigate-Ty|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T09:03:00.000-05:00 Completed

On Thursday 10-31, we had a water main break on the corner of 176 Duncan Trail and Ambergate Ct. due to our contractor digging up a valve and the six inch end cap blew off 

of the main. We had to shut down the main to isolate the break and lost water to 70 homes. Boil water notices were hung on the affected houses. They installed a new cap and 

1212 DUNCAN CT Kelly Hagan Matthew Morrell

2019-10-31T08:09:14.000-05:00 M-SIO No Water

Please investigate as customer has lil to no pressure, no water- Donna Lang, 407-869-5189- Kelly|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T09:04:00.000-05:00 Completed

On Thursday 10-31, we had a water main break on the corner of 176 Duncan Trail and Ambergate Ct. due to our contractor digging up a valve and the six inch end cap blew off 

of the main. We had to shut down the main to isolate the break and lost water to 70 homes. Boil water notices were hung on the affected houses. They installed a new cap and 

368 F5K 7708985113

2019-10-31T13:16:25.000-05:00 M-SIO Water Service Line Break

Chelsea Colon 407 756 9823 called to report major leak on RAMSBURY CT. she stated at the end of the street|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T09:09:00.000-05:00 Completed

On Thursday 10-31, we had a water main break on the corner of 176 Duncan Trail and Ambergate Ct. due to our contractor digging up a valve and the six inch end cap blew off 

of the main. We had to shut down the main to isolate the break and lost water to 70 homes. Boil water notices were hung on the affected houses. They installed a new cap and 

368 F5K 0010624200

0019700000 LANG,DONNA (407) 869-5189

GRONER,ERWIN - Primary Phone Number: (407) 772-3327 called and stated low and hi pressure and no water and this was happening all day, please investigate-

Ty|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T11:57:00.000-05:00 Completed

Found valve off turned on

368 0030846450

0030910000 368 Sanlando

368 Sanlando Dominique Greenfield Matthew Morrell



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:101 SAND PINE LN Lorie Mayeski Matthew Morrell

2019-10-31T09:00:48.000-05:00 M-SIO No Water

Chelsea Colon 407 756 9823 called to report NO WATER SNC|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T09:13:00.000-05:00 Completed

On Thursday 10-31, we had a water main break on the corner of 176 Duncan Trail and Ambergate Ct. due to our contractor digging up a valve and the six inch end cap blew off 

of the main. We had to shut down the main to isolate the break and lost water to 70 homes. Boil water notices were hung on the affected houses. They installed a new cap and 

368 F68 0171086560

4134073897 COTTON,ROBERT

Customer says she has no water and says she doesn't know what a backflow is or where that is. Checked house valve and it's on. Karen Chase 407-718-6092 Leave tag on 

door w/findings|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T09:00:00.000-05:00 Completed

We had a water main break on the corner of 176 Duncan Trail and Ambergate Ct. due to our contractor digging up a valve and the six inch end cap blew off of the main. We had 

to shut down the main to isolate the break and lost water to 70 homes. Boil water notices were hung on the affected houses. They installed a new cap and two inch valve and 

368 F5K 1183561880

3426895715 COLON,CHELSA (407) 756-9823

205 RAMSBURY CT Sabrena Cooper Matthew Morrell

On Thursday 10-31, we had a water main break on the corner of 176 Duncan Trail and Ambergate Ct. due to our contractor digging up a valve and the six inch end cap blew off 

of the main. We had to shut down the main to isolate the break and lost water to 70 homes. Boil water notices were hung on the affected houses. They installed a new cap and 

368 F4H 0694706973

9273703337 CHASE,KAREN (407) 718-6092

203 N SWEETWATER COVE BLVD Isabel Ceballos Matthew Morrell

2019-11-01T07:14:45.000-05:00 M-SIO No Water

368 F5K 3631300687

1304525847 POST,ERIN M (480) 707-8071

210 RAMSBURY CT Reginald Jerome Matthew Morrell

2019-10-31T08:40:46.000-05:00 M-SIO No Water

Mr. Daniel Olive called to say that both he & his neighbor both have no water.his ph# is 407-617-9871.Thankls,REggire|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T09:14:00.000-05:00 Completed

Please investigate as customer has lil to no pressure, no water- Jeff Sauger, Ph#941-894-6093- Kelly|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T09:04:00.000-05:00 Completed

On Thursday 10-31, we had a water main break on the corner of 176 Duncan Trail and Ambergate Ct. due to our contractor digging up a valve and the six inch end cap blew off 

of the main. We had to shut down the main to isolate the break and lost water to 70 homes. Boil water notices were hung on the affected houses. They installed a new cap and 



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

On Thursday 10-31, we had a water main break on the corner of 176 Duncan Trail and Ambergate Ct. due to our contractor digging up a valve and the six inch end cap blew off 

of the main. We had to shut down the main to isolate the break and lost water to 70 homes. Boil water notices were hung on the affected houses. They installed a new cap and 

368 F5K 8699121048

8699700000 SAVILLE,AUSTIN K (407) 415-2151

1207 DUNCAN CT Tytiane Gray Matthew Morrell

368 F5K 7799884480

7795800000 SMITH,RANDALL (407) 222-1146

227 STEVENAGE DR Kelly Hagan Matthew Morrell

2019-10-31T10:38:04.000-05:00 M-SIO Discolored Water

experiencing tan/brown water at this time, today 10/31/19, cust advised of Main Break in area, however street not listed in alert, please investigate, Randall Smith, Ph# 407-222-

1146 - Kelly|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T09:10:00.000-05:00 Completed

368 F5K 9788688292

0858054189 LAWING,CHRISTOPHE C (407) 209-7655

202 RAMSBURY CT Kelly Hagan Matthew Morrell

2019-10-31T08:18:14.000-05:00 M-SIO No Water

Please investigate as customer has lil to no pressure, no water- Chris Lawing Ph# 407-209-7655 Kelly|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T09:05:00.000-05:00 Completed

On Thursday 10-31, we had a water main break on the corner of 176 Duncan Trail and Ambergate Ct. due to our contractor digging up a valve and the six inch end cap blew off 

of the main. We had to shut down the main to isolate the break and lost water to 70 homes. Boil water notices were hung on the affected houses. They installed a new cap and 

9622920491 Galindez,Jonathan (407) 670-5588

360 RADEBAUGH CT Charice Mackey Watson Matthew Morrell

2019-10-31T08:44:30.000-05:00 M-SIO Water Quality

Please check water. Jonathan 407-670-5588, reported that his cold water color is a reddish brown color from faucet and the toilet bowl water. Does have reduced water 

pressure as well. Call in advance.|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T09:12:00.000-05:00 Completed

On Thursday 10-31, we had a water main break on the corner of 176 Duncan Trail and Ambergate Ct. due to our contractor digging up a valve and the six inch end cap blew off 

of the main. We had to shut down the main to isolate the break and lost water to 70 homes. Boil water notices were hung on the affected houses. They installed a new cap and 

2019-09-26T15:12:02.000-05:00 M-SIO Water Miscellaneous Complaint

Call from Mr. Robert Cotton. He stated his home was built in the late 1970's and the water meter was installed in the middle of his yard. He is wanting the meter to be moved 

more towards the front of his yard in the actual easement area. Please contact him first at 407-701-1158. He stated he has already contacted the FL PUC and this can be done. 

2019-11-01T20:00:00.000-05:00 2019-11-05T13:20:00.000-06:00 Completed

10-16; Went and looked at meter location. It is high up in the front yard as are the neighbors across the street. I believe the water main runs high in this customers yard. I called 

the customer and he said that he will call me back. Waiting on his call back. Matt 10-30; Called Robert and left him a message to call me back in regards to his concern about 

368 F5J 3356553667



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5K 7213791727

7216700000 DAKE,DONALD L (321) 277-7380

9324621420 WILLIAMS,LINDA S (407) 468-2167

175 DUNCAN TRL Shanika Wright Matthew Morrell

2019-11-01T09:27:22.000-05:00 M-SIO General Investigation

Customer called to report door tag that was left yesterday - Adv in his driveway and up to home sediment was left from main beak in area. Wanting call back - Edward Williams 

Jr 407-913-3758. SW|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T10:06:00.000-05:00 Completed

I called Edward and spoke with him. He was very happy with the work done but would like to have his driveway cleaned up a little better. I told him that I would have our 

contractor go back out and clean his driveway for him. I called Shannon with CFT and he will have a his guys go back out and clean the driveway. Matt

1201 DUNCAN CT Zakia Bouldin Matthew Morrell

2019-10-31T08:37:12.000-05:00 M-SIO General Investigation

Customer is inquiring if we have contractors out doing work b/c she has notice people walking around w/ tools looking at meters. Please contact Bebe Guyot at 407-716-2864 to 

address her concerns. Thanks|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T09:07:00.000-05:00 Completed

On Thursday 10-31, we had a water main break on the corner of 176 Duncan Trail and Ambergate Ct. due to our contractor digging up a valve and the six inch end cap blew off 

of the main. We had to shut down the main to isolate the break and lost water to 70 homes. Boil water notices were hung on the affected houses. They installed a new cap and 

368 F5K 7193535917

2019-10-21T08:55:28.000-05:00 M-SIO Sewer Miscellaneous Complaint

Neighbor (Ms Sloan) 407 869 7273 called to report sink hole forming around sewer cap located on (113 Wild Fern) SNC|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T09:16:00.000-05:00 Completed

10-23; Took Donny from Altair over to look at the manhole. He will get me a quote so that we can get the manhole or line repaired. Matt 10-25; Altair went out and sealed the 

leaks in the manhole and also found a hole in the down stream line just out side of the manhole. They filled the hole with goute to slow the leak down and recommend installing a 

368 F5K 6826205100

6820800000 GUYOT,ALLEN (407) 716-2864

SAVILLE,AUSTIN K - Primary Phone Number: (407) 415-2151 called and stated no water, please investigate-Ty|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T09:05:00.000-05:00 Completed

On Thursday 10-31, we had a water main break on the corner of 176 Duncan Trail and Ambergate Ct. due to our contractor digging up a valve and the six inch end cap blew off 

of the main. We had to shut down the main to isolate the break and lost water to 70 homes. Boil water notices were hung on the affected houses. They installed a new cap and 

368 F68 1392138969

1398210000 WEGER III,WAYNE W (407) 221-4280

113 WILD FERN DR Sabrena Cooper Matthew Morrell

2019-10-31T08:10:56.000-05:00 M-SIO Water Service Line Break



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-10-31T08:35:37.000-05:00 M-SIO Discolored Water

Mrs. Brown is calling to say the water is yellowish brown and she can be reached at 912-670-0436. Thanks Jen|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T09:06:00.000-05:00 Completed

On Thursday 10-31, we had a water main break on the corner of 176 Duncan Trail and Ambergate Ct. due to our contractor digging up a valve and the six inch end cap blew off 

of the main. We had to shut down the main to isolate the break and lost water to 70 homes. Boil water notices were hung on the affected houses. They installed a new cap and 

368 F5M 4433991380

7569301861 KURTZ,JOY (407) 443-0334

Customer called to report no work. Todd Gable 407-774-5865.......Roslyn|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T09:15:00.000-05:00 Completed

On Thursday 10-31, we had a water main break on the corner of 176 Duncan Trail and Ambergate Ct. due to our contractor digging up a valve and the six inch end cap blew off 

of the main. We had to shut down the main to isolate the break and lost water to 70 homes. Boil water notices were hung on the affected houses. They installed a new cap and 

368 F5J 6275920580

3415207048 BROWN,JOHN (912) 670-0436

380 RADEBAUGH CT Jennifer Akers Matthew Morrell

We had a water main break due to our contractor digging up a valve and the six inch end cap blew off of the main. We had to shut down the main to isolate the break and lost 

water to 70 homes. Boil water notices were hung on the affected houses. They installed a new cap and two inch valve and tied back into the two inch water main. The water was 

368 F5K 4643689798

6507679806 GABLE,TODD (407) 774-5865

201 DUNCAN TRL Roslyn Lide-Miller Matthew Morrell

2019-10-31T08:43:05.000-05:00 M-SIO No Water

368 F5K 6522445784

6012962441 Collins,Katherine (440) 452-4479

165 DUNCAN TRL Sandra Soto Matthew Morrell

2019-10-31T08:43:51.000-05:00 M-SIO No Water

Kevin #440-452-8985 called reporting no water to premise, please investigate, Thank you, Sandra|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T08:59:00.000-05:00 Completed

108 LYNDHURST DR Dominique Greenfield Matthew Morrell

2019-10-31T09:38:31.000-05:00 M-SIO Discolored Water

Mrs. Dake called to report water is brown. 321-297-3930|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T09:11:00.000-05:00 Completed

On Thursday 10-31, we had a water main break on the corner of 176 Duncan Trail and Ambergate Ct. due to our contractor digging up a valve and the six inch end cap blew off 

of the main. We had to shut down the main to isolate the break and lost water to 70 homes. Boil water notices were hung on the affected houses. They installed a new cap and 



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 432079831315, MR REMARK: MS Changed out 1"meter and washers. Flushed house line and left on. JSM

368 F4H 8726396254

368 F4H 4328394742

4328610000 WEINER,JOEL (407) 682-9594

900 RIVERBEND BLVD Batch System Jeff A Metheney

2019-10-31T19:00:53.000-05:00 M-EXCHNG

|AcctAlert:

2019-11-01T19:00:00.000-05:00 2019-11-01T08:58:00.000-05:00 Completed

368 F55 9456695029

9456210000 PAPPAFOTIS,TRACY (469) 416-6235

1080 EDMISTON PL Batch System Jon Canfield

2019-10-23T19:01:03.000-05:00 MTRBBOX

|AcctAlert:

2019-11-01T19:01:00.000-05:00 2019-11-01T09:56:00.000-05:00 Completed

MR ID: 847022736005, MR REMARK: BB Replaced meter box, cleaned area Meter reading: 3899940

7465710942 WENZ,JAMES J (407) 775-0404

450 TWISTING PINE CIR Reginald Jerome Shawn Ebert

2019-10-29T11:19:11.000-05:00 TESTMTR

Call customer James Wenz at 407-775-0404 to schedule a meter test.He still doesn't believe that he uses 1k gallons of water a day,.He waters his lawn twice a week for 20 

mintues in 3 zones.He already had an hbc done too.Thanlks,Reggie|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T14:36:00.000-05:00 Completed

10/30/2019 @ 9:01am left VM to schedule MT KAS.MT scheduled for 11/1/2019 at 1:30pm. KAS Performed customer requested meter test , meter must be accurate to at least 

95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , overall @ 99.53% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 

201 FRINTON COVE Ferrellyn Trovinger Shawn Ebert

2019-10-25T09:11:43.000-05:00 TESTMTR

Call Joy Kurtz at 407-443-0334 to schedule a meter test. Joy does not feel the reads are calculating correctly and does not feel her bill is correct. (if meter test within limits she 

will probably want a bench test)|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T10:45:00.000-05:00 Completed

10/25/2019@ 10:55am left VM to schedule a MT. KAS. MT scheduled for 11/1/2019 @ 8:30am Performed customer requested meter test , meter must be accurate to at least 

95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , overall @ 98.7% , low flow @ 96.0% , medium flow @ 100.0% , maximum flow @ 

368 F4C 8945964318



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5K 7485597846

5425717928 HAUFF,ADRIANNE (407) 462-0094

250 ST JAMES PL Jennifer Akers Robert Callahan

2019-10-16T07:18:08.000-05:00 M-READ

Please take a reading and leave on for new. Adrianne can be reached at 407-462-0094. Thanks Jen|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T07:53:00.000-05:00 Completed

Read and left on for new Rc

1410 WINDSOR AVE Dominique Greenfield Robert Callahan

2019-10-30T15:13:11.000-05:00 M-READ

take final read & leave on for new. John 404-664-0863|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T08:03:00.000-05:00 Completed

Read and left on for new Rc

368 F65 6426427334

2019-10-24T15:39:04.000-05:00 M-ON

please take start read Debra Brown can be reached at407-429-4834..tina|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T08:53:00.000-05:00 Completed

Read meter and let on for new Rc

368 F65 7528603293

6198616418 King,John (404) 664-0863

|AcctAlert:

2019-11-01T19:00:00.000-05:00 2019-11-01T14:15:00.000-05:00 Completed

MR ID: 872113393169, MR REMARK: BB Replaced meter box, cleaned area Meter reading: 2964150

368 F5I 4404217599

2302828412 Easter,Micahel (407) 310-7242

220 CAMBRIDGE DR Tina Richardson Robert Callahan

8721400000 MCCRAW,WARREN J (407) 862-2910

3803 WATERCREST DR Batch System Jon Canfield

2019-10-31T19:00:53.000-05:00 MTRBBOX



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-30T07:52:28.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, James Quinn can be contacted at Ph# 407-7887443, thanks Kelly|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T08:54:00.000-05:00 Completed

Reread meter no leaks at time of reading 4406110 gl

Cust complaining of high bill. Please re-read meter and check for leaks.. Wilfredo contact # 407-427-4999.. Please hang door tag- Tiara|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T10:06:00.000-05:00 Completed

Tagged door no leaks reread meter read 1546180 gl

368 F4I 1553681733

1555500000 QUINN,JAMES (407) 788-7443

404 WILD OAK CIR Kelly Hagan Greg Liggons

Meter is still there and off. Rc

368 F53 5672480836

5672010000 VEGA,WILFREDO (407) 427-4999

238 LAKAY PL Hayes Tiara Greg Liggons

2019-10-30T09:44:25.000-05:00 HIBILL

368 F65 5566687811

5566310000 ROLLING HILLS GC MGT LLC (407) 834-6818

1749 ART HAGAN PL/ROLLING HILLS GOLF 

CLB

Susan Dipasquale Robert Callahan

2019-10-28T09:39:28.000-05:00 CHK STAT

Please verify if the meter is still in the ground and locked off. Service was stopped in 2014. Provide read. Location says: Behind restroom at 7th Tee. Corner of Brassie Dr And 

Robert St. Across 1610 Robert St. smd|AcctAlert:

2019-11-01T00:00:00.000-05:00 2019-11-01T14:03:00.000-05:00 Completed

7489700000 PETRILLI,LINDA J (407) 619-8204

1209 DUNCAN CT Stephanie Muniz Matthew Morrell

2019-10-31T08:43:21.000-05:00 M-SIO No Water

Please check premise, Mr. Perill called to report he has no water, no alert in area and no disconnect, if necessary he can be reached at (407) 619-9540- Stephanie|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T09:12:00.000-05:00 Completed

On Thursday 10-31, we had a water main break on the corner of 176 Duncan Trail and Ambergate Ct. due to our contractor digging up a valve and the six inch end cap blew off 

of the main. We had to shut down the main to isolate the break and lost water to 70 homes. Boil water notices were hung on the affected houses. They installed a new cap and 



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged door to call office Rc

368 F65 0810181403

3218335900 IAN SCOTT FOODS LLC (407) 484-6510

1819 W SR 434 Batch System Robert Callahan

2019-10-30T19:20:48.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T08:03:00.000-05:00 Completed

368 F5K 8488422207

8481700000 MEYERS,RICHARD (407) 788-2289

221 DUNCAN TRL Roslyn Lide-Miller Greg Liggons

2019-10-31T12:02:38.000-05:00 M-SIO No Water

Customer called to report no water. Richard Meyers 407-788-2289.....Roslyn|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T14:05:00.000-05:00 Completed

Customer has water now it was a main break in area gl

2949110000 BROOM,DUANE S (407) 862-1767

1109 BROWNSHIRE CT Reginald Jerome Greg Liggons

2019-10-30T15:16:14.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Duane Broom at 407-862-1767.Thanks,REggie|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T09:23:00.000-05:00 Completed

Final read tagged and turned off for new read 1766350 gl

1212 DUNCAN CT Glenda Thompson Greg Liggons

2019-10-30T10:06:26.000-05:00 HIBILL

Please reread meter and check for leaks. She states that she was gone for 3 weeks of the last 2 billing periods and the usage should have gone down. Tag door with results. 

Glenda|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T12:38:00.000-05:00 Completed

Customer has a leak talked to her it could be irrigation but she has a leak dial spinning slow read 1689700 gl

368 F51 2946523315

368 F5K 0018132642

0019700000 LANG,DONNA (407) 869-5189



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9273703337 CHASE,KAREN (407) 718-6092

203 N SWEETWATER COVE BLVD Kelly Hagan John Allman

2019-10-30T10:32:13.000-05:00 M-ON

Turn on for new customer. waiver on file , Karen Chase, Ph# 407-718-6092-thanks, KellyAcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T16:03:00.000-05:00 Completed

Turned on meter got reading back flow leaking meter is on but back flow is off

222 W COTTESMORE CIR Stephanie Miles Greg Liggons

2019-10-29T09:42:31.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply ..Thanks Stephanie|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T09:31:00.000-05:00 Completed

Final read tagged and turned off for new 1993120 gl

368 F4H 0691259559

2019-10-29T19:00:53.000-05:00 MTRBBOX

|AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-30T13:47:00.000-05:00 Completed

MR ID: 811122143803, MR REMARK: BB Replaced meter box, cleaned area Meter reading: 3234440

368 F5L 1360602065

4002336942 Williams,Megan (407) 221-9213

Severance: |AcctAlert:

2019-10-31T19:00:00.000-05:00 2019-10-31T08:11:00.000-05:00 Completed

Tagged door to call office Rc

368 F4E 8116547435

6153848612 ANTONATOS,DIMITRA (407) 595-3130

2646 BENT HICKORY CIR Batch System Jon Canfield

368 F65 9786669412

6475524938 SABAT,JOHN (407) 325-9617

1920 BOOTHE CIR BLDG 6 Batch System Robert Callahan

2019-10-30T19:20:48.000-05:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-10-29T12:26:07.000-05:00 M-OFF

Noah is requesting to have his water turned off so he can replace an outside spigot and possibly have it turned back on the same day. Please call him at 407-867-7121, Noah 

Hughes. Thank you, Steve!|AcctAlert:

2019-10-30T20:00:00.000-05:00 2019-10-30T08:48:00.000-05:00 Completed

Please take final read and leave on. Renate can be reached at 407-869-5140. Thanks|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T07:54:00.000-05:00 Completed

Final read leave on read 114710 gl

368 F5H 3171083271

3179400000 HUGHES,NOAH (407) 960-3989

101 E YORK CT Steven Crowder Greg Liggons

Final read leave on read 2628980 gl

368 F67 2220972390

5934922227 Behrens,Renate (407) 869-5140

206 JASMINE LN Zakia Bouldin Greg Liggons

2019-10-30T08:14:26.000-05:00 M-READ

368 F63 3474473337

2549994424 RAHMAN,SARA (201) 952-9449

113 HICKORY TREE RD Kelly Hagan Greg Liggons

2019-10-30T08:54:06.000-05:00 M-READ

Take Final read and leave on for new customer, Angela Chiodo ph# 407-415- 6744 -Kelly|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T12:16:00.000-05:00 Completed

368 F4F 0005165662

2407401940 ROSA,EDGAR (407) 920-5204

2868 SPYGLASS CV Kelly Hagan Greg Liggons

2019-10-30T12:50:31.000-05:00 M-READ

Take Final read and leave on for new customer, Karen Bishop ph# 407-920-5204 -Kelly|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T08:40:00.000-05:00 Completed

Final read leave on read 38770 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F64 6572981551

6575700000 COLEMAN,JUANITA (407) 332-7632

325 RAVEN ROCK LN Shonte Campbell Jordon Campbell

2019-10-30T13:34:37.000-05:00 M-RECON

Please reconnect service, Juanita (407) 332-7632 is present - shonte|AcctAlert:

2019-10-30T20:00:00.000-05:00 2019-10-30T14:33:00.000-05:00 Completed

368 F53 4242906604

9171701352 SINANAN,AMIT (352) 562-2287

316 ISLAND SOUND CT Tytiane Gray Jeff A Metheney

2019-10-23T13:37:38.000-05:00 M-READ

SINANAN,AMIT - Primary Phone Number: (352) 562-2287 take start read and leave on for new-Ty|AcctAlert:

2019-10-30T20:00:00.000-05:00 2019-10-30T14:10:00.000-05:00 Completed

Took meter read. JSM

9171701352 SINANAN,AMIT (352) 562-2287

316 ISLAND SOUND CT IRRIG Tytiane Gray Jeff A Metheney

2019-10-23T13:38:23.000-05:00 M-READ

SINANAN,AMIT - Primary Phone Number: (352) 562-2287 take start read and leave on for new-Ty|AcctAlert:

2019-10-30T20:00:00.000-05:00 2019-10-30T14:16:00.000-05:00 Completed

Took meter read. JSM

203 N SWEETWATER COVE BLVD Tytiane Gray Greg Liggons

2019-10-14T13:16:40.000-05:00 M-OFF

TURNER,RANDAL S - Primary Phone Number: (407) 786-3599 take final read and apply tag for new-Ty|AcctAlert:

2019-10-30T20:00:00.000-05:00 2019-10-30T08:22:00.000-05:00 Completed

Tagged and turned off for new read 371740 gl

368 F53 7117860295

Turned off meter for customer to make repairs turned back on gl

368 F4H 0696835065

9273703337 CHASE,KAREN (407) 718-6092



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2225610000 MOYER,LISA (407) 669-0714

754 RIVERBAY CT Hayes Tiara Shawn Ebert

2019-10-24T09:08:55.000-05:00 TESTMTR

Please contact cust to schedule meter test.. Lisa contact # 407-421-2002- Tiara|AcctAlert:

201 JONESBURY CT Jennifer Akers Shawn Ebert

2019-10-24T10:28:02.000-05:00 TESTMTR

Scott is not happy with the results of high bill and wants meter tested. He has spike in March -May of about 30000 gallons and now for last two months 40000 and 50000 

gallons. I told him to have irrigation timer checked but he wants test. He can be reached at 315-886-2335. Thanks Jen|AcctAlert:

2019-10-30T20:00:00.000-05:00 2019-10-30T13:18:00.000-05:00 Completed

10/25/2019 left VM to schedule MT KAS. MT SCHEDULED FOR 10/30/2019 at 10:30am. Performed customer requested meter test , meter must be accurate to at least 95.0% 

to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , overall @ 99.77% , low flow @ 99.0% , medium flow @ 100.0% , maximum flow @ 100.3% , 

368 F4H 2223283400

2019-10-29T09:28:15.000-05:00 M-SIO Lawn Repair for Water Breaks

David Fowler at ph#407-492-6805 asked for the supervisor or manager to call him to meet him abouit the gravel & sod that was placed in his yard after it was dug up.He said 

that he needs dirt put on the or the grass will die in a few months.He also said that it wasnt leveled off either.Thanks,Reggie|AcctAlert:

2019-10-30T20:00:00.000-05:00 2019-10-30T00:00:00.000-05:00 Completed

Me and Ryan cleaned up and replaced sod Rc Customer Called back to speak with matt. 10-29; Went out and meet with customer. He is not happy with the way the sod was 

put down. It is low. I told the customer that we will pull up the sod and put down some top soil at his request to raise the grade and then put the sod back down. We will also 

368 F5K 7617395743

4846928606 Coleman,Scott (315) 886-2335

David called to report low water pressure throughout his home problem started 10 days ago David contact # 407-509-6456- Tiara|AcctAlert:

2019-10-30T20:00:00.000-05:00 2019-10-30T13:14:00.000-05:00 Completed

Found nothing wrong with water pressure. Got 60 psi at house faucet. Made contact with customer on finding. JSM

368 F5H 7743489329

7744400000 FOWLER,DAVID G (407) 492-6805

112 LUDLOW DR Reginald Jerome

Turned on meter JC

368 F65 3145292086

3146210000 HENNON,DAVID R (407) 509-6456

1788 ROBERT ST Hayes Tiara Jeff A Metheney

2019-10-30T08:55:17.000-05:00 M-SIO High or Low Pressure in the Water



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-10-29T14:21:31.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. in the process of billing the customer. Need ASAP please. Kim|AcctAlert:

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T15:56:00.000-05:00 Completed

Took meter read. JSM

368 F3Z 8755849188

3961751572 SGL CONSTRUCTORS (407) 623-6300

TEMP HYDRANT MTR @ 1-4 PROJECT Kimberly Bennett Jeff A Metheney

Tagged and turned off for non payment read 1928410 gl

368 F55 3780629646

4346661264 Schoenly,Misty (202) 805-4531

1782 MARKHAM GLEN CIR Kimberly Bennett Jeff A Metheney

2019-10-29T08:22:41.000-05:00 M-NOREAD

368 F64 6578805372

6575700000 COLEMAN,JUANITA (407) 332-7632

325 RAVEN ROCK LN Batch System Greg Liggons

2019-10-29T19:15:20.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-30T19:00:00.000-05:00 2019-10-30T12:52:00.000-05:00 Completed

368 F67 6216254561

6218500000 SALZBURG,MERIL (407) 960-2157

260 SPRINGSIDE RD Dominique Greenfield Shawn Ebert

2019-10-25T09:38:47.000-05:00 TESTMTR

Richard would like meter test. still disputing usage. 407-960-2157|AcctAlert:

2019-10-30T20:00:00.000-05:00 2019-10-30T13:59:00.000-05:00 Completed

10/28/2019 @ 9:38 am MT scheduled for 10/30/2019 at 1:30pm. KAS Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each 

flow range to Pass , customers meter passed on all flow ranges , overall @ 100.0% , low flow @ 99.0% , medium flow @ 101.0% , maximum flow @ 100.0% , went over all 

2019-10-30T20:00:00.000-05:00 2019-10-30T13:24:00.000-05:00 Completed

MT scheduled for 10/30/2019 at 8:30pm. KAS Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , 

customers meter passed on all flow ranges , overall @ 99.87% , low flow @ 100.0% , medium flow @ 100.0% , maximum flow @ 99.6% , went over all results with Mrs. , also 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4I 9718779478

6261112153 IH6 PROPERTY FLORIDA LP (844) 858-9920

500 S SWEETWATER COVE BLVD Hayes Tiara Greg Liggons

2019-10-24T12:26:03.000-05:00 M-ON

368 F62 8043235414

6713382820 Galla,Bridget (315) 838-8067

120 HEATHER HILL RD Hayes Tiara Greg Liggons

2019-10-29T14:05:27.000-05:00 M-ON

Please take start read and turn on meter.. Main street renewal contact # 512-579-2212.. recvd waiver TiaraAcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T10:42:00.000-05:00 Completed

Start read leave on read 985040 gl

6047163892 THORNTON,DREW (904) 860-7107

2522 THICKET RIDGE CT Hayes Tiara Greg Liggons

2019-10-29T08:15:57.000-05:00 M-ON

Please take start read and turn on meter.. WAIVER ON FILE.. Drew contact # 904-860-7107- TiaraAcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T08:59:00.000-05:00 Completed

Start turned on 81160 gl

103 CEDARWOOD CIR Amon Vincent Greg Liggons

2019-10-22T12:04:18.000-05:00 M-OFF

Take final read and lock meter Tag door for new to apply - Vincent|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T10:15:00.000-05:00 Completed

Tagged and turned off for new 211340 gl

368 F4E 8102390404

2019-10-30T18:00:00.000-05:00 2019-10-30T11:01:00.000-05:00 Completed

Please see instructions. Kim Took meter read. JSM

368 F62 7046039436

8610078709 Serowchak,Michelle (916) 912-5799



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8295402009 Ocasek,Pamela (321) 303-2627

2086 JUDITH PL Kimberly Bennett Robert Callahan

2019-10-29T08:21:18.000-05:00 M-REREAD

632 EAST CLUB CIR Kimberly Bennett Robert Callahan

2019-10-29T13:54:12.000-05:00 M-REREAD

HIGH USAGE - Please read and record reading for billing. Kim|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T16:30:00.000-05:00 Completed

Re read meter no leaks Rc

368 F54 2432781759

2019-10-24T13:10:19.000-05:00 M-READ

Please take final read and leave on. Carol can be reached at 407-221-5813|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T13:23:00.000-05:00 Completed

Took meter read and left on. JSM

368 F51 6555415499

6553210000 ZIMMERMAN,PETER W (407) 810-6329

Take final read and leave on for new customer - Vincent|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T14:03:00.000-05:00 Completed

Took meter read. JSM

368 F62 0806848737

1567922408 Mccloskey,Carol (407) 221-5813

154 STONEY RIDGE DR Zakia Bouldin Jeff A Metheney

Start read meter on read 1148310 gl

368 F53 0444774919

5433639647 Ortiz,Gin (808) 292-7875

3318 CANYON GRAND POINT Batch System Jeff A Metheney

2019-10-09T11:00:20.000-05:00 M-READ

Please take start read and turn on meter..recvd waiver PROPERTY FLORIDA # 844-858-9920- TiaraAcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T08:03:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T12:50:00.000-05:00 Completed

Re read meter customer has a leak on her side. Talked to customer and let her know. the house is empty but she wanted water let on for her irrigation and she will have a 

plumber come out Rc

368 F56 1175077146

1177210000 HUGUETTE,AYOUB (407) 920-1495

1000 DUNHURST CT Kimberly Bennett Robert Callahan

Re read meter no leaks Rc

368 F55 1175043859

6257293856 Johnston,Christina (352) 870-1598

1050 EDMISTON PL Kimberly Bennett Robert Callahan

2019-10-29T13:33:32.000-05:00 M-REREAD

368 F55 5700091884

5700110000 STAFFORD,FRANK (407) 462-9877

1676 RUTLEDGE RD Kimberly Bennett Robert Callahan

2019-10-29T13:32:18.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T13:43:00.000-05:00 Completed

368 F55 6059918936

4906460688 ALMASI,MEGAN (904) 318-4170

1794 MARKHAM GLEN CIR Kimberly Bennett Robert Callahan

2019-10-29T13:47:37.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T13:22:00.000-05:00 Completed

Re read meter no leaks Rc

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T13:34:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F53 5240205144

5433639647 Ortiz,Gin (808) 292-7875

3318 CANYON GRAND POINT IRRIG Joanna Sanders Jeff A Metheney

368 F55 0308596615

6083202756 Accurate Drilling Systems, Inc. (863) 674-0803

Temp Hydrant Mtr at  1211 Sunshine Tree 

Blvd

Kimberly Bennett

2019-10-29T13:58:38.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T00:00:00.000-05:00 Completed

Re read meter no leaks Rc

4380081065 JORDAN,JILL (407) 774-6491

1087 EDMISTON PL Kimberly Bennett Robert Callahan

2019-10-29T13:29:43.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T12:55:00.000-05:00 Completed

Re read meter no leaks Rc

3269 SUNSET VALLEY CT Kimberly Bennett Robert Callahan

2019-10-29T13:52:56.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T14:38:00.000-05:00 Completed

Re read meter no leaks Rc

368 F55 9137212807

2019-10-29T13:11:25.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T12:28:00.000-05:00 Completed

Re read meter no leaks Rc

368 F51 3529040042

4039487640 CALVINO,TONI (407) 869-4982



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9085758254 CORTESE,PHILIPPE (407) 455-4797

360 CYPRESS LANDING DR Carl Crutchfield Greg Liggons

2019-10-28T12:57:09.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Laurel at 978-407-7949 - carl|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T08:47:00.000-05:00 Completed

Tagged door no leaks at time of reading 3018380 gl

368 F4H 4162705358

2019-10-28T08:28:18.000-05:00 HIBILL

Re read meter and check for leaks.Customer called about the high usage.He doesnt believe that he is using 18k gallons of water a day.Pleae call Mr. James Wenz at 407-775-

0404,30 minutes prior to arrival.Thanks,Reggie Only 2 people live in te home too.|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T08:57:00.000-05:00 Completed

Reread meter no leaks talked to customer he wrote read down also read 1123350 gl

368 F4C 4876329568

6617643570 Locklear,John (407) 617-0397

Can we please reread and check for leaks? Angelia is being billed for over 50000 gallons and that is about twice as much as first bill. She says watering 3 times a week for 10 

min a zone. I told her she needs to remove a day of watering. She can be reached at 407-257-3401. Can you tag door with results? Thanks Jen|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-30T07:31:00.000-05:00 Completed

Talked to customer she doesn't hv a leak reread meter read 2556410 gl

368 F4C 8948713306

7465710942 WENZ,JAMES J (407) 775-0404

450 TWISTING PINE CIR Reginald Jerome Greg Liggons

Took meter read. JSM

368 F5K 9875738698

6945691723 PEELER,ANGELIA (407) 257-3401

100 STEVENAGE CT Jennifer Akers Greg Liggons

2019-10-28T15:40:41.000-05:00 HIBILL

2019-10-09T09:43:45.000-05:00 M-READ

Take final read and leave on for new customer - Vincent|AcctAlert:

2019-10-30T00:00:00.000-05:00 2019-10-30T14:04:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Larry would like to know if he can get 5/8 meter instead of the 1in meter. He can be reached at 407-949-2959|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T08:27:00.000-05:00 Completed

Went to address and checked meter and meter can be downsized to a 5/8" meter. Spoke with customer and he stated that he was going to add irrigation and I explained that 

there is a difference in volume with smaller meter. He stated that he was going to think it over. I informed him that he would have to contact the office and let them know that he 

368 F4I 1832381652

8043535509 CUSHEN,KRISTIN (301) 399-9507

Exercised curb stop and lubed working fine now

368 F63 4923386874

2500618343 Quatrini,Priscilla (321) 441-6280

1338 N MARCY DR Dominique Greenfield Kevin Cooper

2019-10-28T12:34:04.000-05:00 M-SIO Water Miscellaneous Complaint

368 F68 9298666844

9294310000 MACMILLAN,CHRISTINE (407) 461-3831

215 WEEPING ELM LN Stephanie Miles John Allman

2019-10-28T09:43:56.000-05:00 M-SIO General Investigation

please check turn off valve customer states his plumber is unable to turn off because it is corroded and he doesn't want to break pipe trying to do repairs. MR. McMillian 

4074613831|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-31T07:20:00.000-05:00 Completed

368 F4H 4162705358

6736617783 ANNEXY,MICHAEL (407) 467-1599

884 SWEETWATER ISLAND CIR Carl Crutchfield Greg Liggons

2019-10-28T08:14:33.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Michael at 407-467-1599 - carl|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T09:12:00.000-05:00 Completed

Reread meter no leaks tagged door read 5594380 gl

884 SWEETWATER ISLAND CIR Carl Crutchfield Greg Liggons

2019-10-28T08:14:33.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Michael at 407-467-1599 - carl|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T09:12:00.000-05:00 Completed

Reread meter no leaks tagged door read 5594380 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F54 0785244527

368 F54 5794261347

9715961786 Carron,Wade (314) 620-8035

1590 GRACE LAKE CIR Batch System Jeff A Metheney

2019-10-22T19:01:01.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-29T19:01:00.000-05:00 2019-10-29T10:39:00.000-05:00 Completed

MR ID: 579732603669, MR REMARK: GL Changed out 1"meter and washers. JSM

8303341139 Whitman,Kevin (407) 702-7404

211 BANBURY CT Stephanie Miles Ryan Corey

2019-10-29T12:14:30.000-05:00 M-SIO General Investigation

Customer states there is leakage around meter he pulled back dirt from around meter and there is water leaking from meter on the metal side near PVC. Customer states he is a 

fireman. he states he needs this meter repaired . He believes this consistent running water has caused high bills. Please contact Kevin Whitman at 407-702-7404 with 

2019-10-29T20:00:00.000-05:00 2019-10-29T13:29:00.000-05:00 Completed

Meter box was filled with water pumped down and told customer I was going to turn off water due to the meter coupler leaking undid coupler to find out there was no gasket 

between the couple and meter, installed a gasket and turned on meter there is no more leak current reading is 6464520.

99 SWEETBRIAR BR Kelly Hagan Kevin Cooper

2019-10-28T13:40:56.000-05:00 M-SIO General Investigation

Please investigate as Meter is set in the middle of an oak tree, at the base, by sidewalk/curb and is being displaced by the tree, customer requesting service dept., to take look 

at possibility of re-locating the meter , to a safe place as tree is overtaking it, John Brooks, ph# 407-383-3785 - Kelly|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T07:44:00.000-05:00 Completed

Went to address and checked meter. Customer service is a short side service and is in front of big oak tree and customer line is going through the trees roots towards house. 

Informed customer that we could move service but he would be responsible for moving his line from meter to house and tie his line back into meter after it was moved. He stated 

368 F5J 9198366552

2019-10-28T14:35:38.000-05:00 M-SIO Odor in Sewer

Customer called to report a bad odor in the 2 bathrooms on the left side of her house. Customer states the odor is in the sinks and showers. Please investigate. Please tag door 

with results. Jodi Whitehead 407-435-1350.......Roslyn|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T14:12:00.000-05:00 Completed

Checked address and they just moved into the house Friday. House was vacant for 4 months. Informed customer that they needed to flush the lines and hot water heaters in 

the home. Cl2 was 1.5 at the hose bib. Kev R-5006620

368 F63 6688363286

2927634043 Brooks,John (407) 383-3785

103 THISTLEWOOD CIR Roslyn Lide-Miller Kevin Cooper



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

917 CUTLER DR Shonte Campbell Greg Liggons

2019-10-28T13:48:02.000-05:00 M-ON

Please turn on for new, Jacob (407) 234-2814 is present - ShonteAcctAlert: Please call cust before arrival Althea contact # 407-415-1908

2019-10-29T18:00:00.000-05:00 2019-10-29T08:00:00.000-05:00 Completed

Turned on meter read 1850375 gl

368 F4F 9400065554

2019-10-29T13:04:09.000-05:00 M-NOREAD

Please read meter on 10/25 was supposed to be a final read from reuse meter. Emails sent for read. Kim|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-30T14:31:00.000-05:00 Completed

Took meter read on Reclaim Meter. JSM

368 F4F 4955699423

9646756020 Mattern,Jacob (407) 234-2814

Severance: |AcctAlert:

2019-10-29T19:00:00.000-05:00 2019-10-29T07:34:00.000-05:00 Completed

Tagged only customer to pay bill read 5495070 gl

368 F51 2877911624

5863386027 ARNEMANN,JAMES (407) 733-8100

1404 VIVALDI PL Kimberly Bennett Jeff A Metheney

MR ID: 078427628976, MR REMARK: GL Changed out 1"meter and washers. JSM

368 F63 2406616068

2405400000 NEWELL,KELLY

124 DES PINAR LN Batch System Greg Liggons

2019-10-28T19:23:27.000-05:00 M-CUT

0785600000 BRADLEY,NIGEL (407) 805-0143

1586 REBECCA PL Batch System Jeff A Metheney

2019-10-22T19:01:01.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-29T19:01:00.000-05:00 2019-10-29T13:21:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

MANGUM,MICHAEL - Primary Phone Number: (407) 951-3507 take start read and leave on for new-Ty|AcctAlert:

2019-10-28T20:00:00.000-05:00 2019-10-28T09:37:00.000-05:00 Completed

Read and left on for new Rc

Re read meter no leaks Rc

368 F4G 8981568171

2502935670 MANGUM,MICHAEL (407) 951-3507

303 HICKORY DR Tytiane Gray Robert Callahan

2019-10-25T11:09:55.000-05:00 M-READ

368 F4I 8243357797

8240600000 BLACKMON,JOEL (407) 617-6161

604 SMOKERISE BLVD Shanika Wright Robert Callahan

2019-10-25T10:05:24.000-05:00 HIBILL

Please re-read meter and check for leak. Customer disputing usage - Cheri Blackmon 407-617-6161. SW|AcctAlert:

2019-10-28T20:00:00.000-05:00 2019-10-28T12:41:00.000-05:00 Completed

368 F4J 1669168178

1664310000 BROOKE,RICHARD A (407) 869-6550

218 E SWEETWATER CREEK DR Reginald Jerome Kevin Cooper

2019-10-28T15:04:14.000-05:00 M-SIO Sewer Miscellaneous Complaint

Mrs Brooks called to say that sewage has backed up on her bathroom.Her plumber came out today and said that there was nothing in her end.Thanls,Reggie Can the tech bring 

a camera too?|AcctAlert:

2019-10-29T12:00:00.000-05:00 2019-10-29T14:18:00.000-05:00 Completed

Checked address and customer only had problems on one side of house, 5he o5her side with kitchen and laundry are draining fine. They are on a double service wye with 

neighbor they are not having any issues. Informed customer that they may have an issue in their line. Kev

3656753211 Williamson,Gina (407) 383-4778

885 BRANTLEY DR Stephanie Miles Greg Liggons

2019-10-25T13:00:48.000-05:00 M-READ

please take final read and leave on for new. Thanks Stephanie|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T09:38:00.000-05:00 Completed

Final read leave on read 50480 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5L 7067766687

7069100000 JOSHI,PRAVIN (407) 242-5075

268 CHURCHILL DR Stephanie Miles Matthew Morrell

2019-10-25T14:21:52.000-05:00 M-SIO General Investigation

please contact customer regarding repairs made to her street as a result of water main repair at 272 Churchhill Dr. (that is customers neighbor) the street was not repaired 

correctly because there is a ditch and it is filling with dirty water and causing decay to street and an increase in mosquitos. Varashi Joshi can be reached at 407-242-

2019-10-28T20:00:00.000-05:00 2019-10-28T06:14:00.000-05:00 Completed

Sent Robert out to look at the patch. It is sinking in. Contacted Seminole Asphalt and they will redo the patch at no charge this week. Matt

9116110000 SHANNON,KEN C (407) 461-0371

224 ADAIR AVE Kelly Hagan Kevin Cooper

2019-10-28T07:19:46.000-05:00 M-SIO Water Service Line Break

Apparent water leak at curb, in front of home, where meter box is, slow leak, running down curb -please investigate , Ken Shannon, Ph# 407-260-9489- Kelly|AcctAlert:

2019-10-28T20:00:00.000-05:00 2019-10-28T12:27:00.000-05:00 Completed

Customer has leak at the back flow on his irrigation line from the meter and is his responsibility for repair. I informed him that he may need to contact a plumber. Kev

121 BRIDGEWAY CIR Tytiane Gray Robert Callahan

2019-10-25T11:34:46.000-05:00 M-READ

Eagan,Barbara - Primary Phone Number: (407) 506-8372 take start read and leave on for new-Ty|AcctAlert:

2019-10-28T20:00:00.000-05:00 2019-10-28T13:56:00.000-05:00 Completed

Read and left on for new Rc

368 F65 9111666075

2019-10-25T15:27:51.000-05:00 M-READ

Page,Nicole - Primary Phone Number: (407) 533-1590 take start read and leave on for new-Ty|AcctAlert:

2019-10-28T20:00:00.000-05:00 2019-10-28T12:19:00.000-05:00 Completed

Read and left on for new Rc

368 F67 7533114575

8926541458 Eagan,Barbara (407) 506-8372

368 F5F 5551800961

0960506894 Page,Nicole (407) 533-1590

426 EVESHAM PL Tytiane Gray Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1215 BAYPOINT CT Batch System Jeff A Metheney

2019-10-27T19:06:40.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-28T19:06:00.000-05:00 2019-10-29T06:36:00.000-05:00 Completed

MR ID: 009391248205, MR REMARK: MS Changed out 1"meter and washers. JSM

2019-10-21T07:51:51.000-05:00 TESTMTR

Dawn is not happy with the high bill results and wants meter tested. I told her most likely underread in Sept and this is catch up as she is consistently in the 40000 to 50000 

gallon range. She says only waters once a week. She can be reached at 407474-6318. Thanks Jen|AcctAlert:

2019-10-28T20:00:00.000-05:00 2019-10-28T14:02:00.000-05:00 Completed

MT scheduled for 10/28/2019 at 8:30am. KAS Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , 

customers meter passed on all flow ranges , overall @ 98.53% , low flow @ 95.0% , medium flow @ 100.0% , maximum flow @ 100.6% , went over all results with Mr. Barnett 

368 F56 0090475692

0097200000 JAEGER,HARRY

Mrs. Miller request meter test. still disputing usage. 407-772-2090|AcctAlert:

2019-10-28T20:00:00.000-05:00 2019-10-28T13:57:00.000-05:00 Completed

MT scheduled for 10/28/2019 at 10:30am. KAS Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , 

customers meter passed on all flow ranges , overall @ 97.93% , low flow @ 95.0% , medium flow @ 99.0% , maximum flow @ 99.8% , went over all results and possible causes 

368 F63 8563054139

9503925487 Barnett,Dawn (407) 474-6318

107 HICKORY TREE RD Jennifer Akers Shawn Ebert

Meter test scheduled for 10/28/2019 at 1:30pm. KAS Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass 

, customers meter failed on low flow @ 87.0% , meter was not registering properly , medium flow passed @ 98.0% and maximum flow @ 96.9% , overall meter was only @ 

368 F4G 0993880101

0997200000 MILLER,STEVEN A (407) 772-2090

306 HICKORY DR Dominique Greenfield Shawn Ebert

2019-10-24T08:35:06.000-05:00 TESTMTR

368 F68 2429481151

5674822251 MEDINA,DIANE (407) 948-3445

120 BRIDLEWOOD LN Carl Crutchfield Shawn Ebert

2019-10-23T13:55:38.000-05:00 TESTMTR

Customer don't believe reads request meter test - Can we call customer to schedule a meter test - Customer contact Diane at 407-948-3445 - Carl|AcctAlert:

2019-10-28T20:00:00.000-05:00 2019-10-28T13:50:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|AcctAlert:

2019-10-28T19:01:00.000-05:00 2019-10-29T06:54:00.000-05:00 Completed

MR ID: 784000791897, MR REMARK: GF Took meter read. JSM

368 F55 0797593982

2526984059 HAYNES,KRISTEN (850) 382-4747

2120 SILVER LEAF CT Batch System Jeff A Metheney

2019-10-23T19:01:03.000-05:00 M-EXCHNG

368 F5M 7842046400

7844110000 PRICE,KANDIE (407) 865-9323

201 MILFORD HAVEN CV Batch System Jeff A Metheney

2019-10-20T19:04:47.000-05:00 M-REREAD

|AcctAlert:

2019-10-28T19:04:00.000-05:00 2019-10-28T08:47:00.000-05:00 Completed

368 F56 2452605379

2115308087 WHITE,LORI (443) 235-7710

1394 S RIDGE LAKE CR Batch System Jeff A Metheney

2019-10-27T19:06:40.000-05:00 M-REREAD

|AcctAlert:

2019-10-28T19:06:00.000-05:00 2019-10-28T10:37:00.000-05:00 Completed

MR ID: 245597042415, MR REMARK: ML Took read and replaced meter washers. JSM

8332313616 Estrada,Lisa K (813) 477-4948

1760 HIGHLAND DR Batch System Jeff A Metheney

2019-10-27T19:06:40.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-28T19:06:00.000-05:00 2019-10-29T06:33:00.000-05:00 Completed

MR ID: 183160309620, MR REMARK: MS Changed out 1" meter and washers. JSM

368 F56 1834743923



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F53 4755991298

8131581674 McCONNELL,JANICE (407) 312-9661

428 GLEAMING ANDOVER WAY IRRIG Jacqueline Chandler Robert Callahan

2019-10-25T13:09:37.000-05:00 INSTLMTR

|AcctAlert:

2019-10-28T18:00:00.000-05:00 2019-10-28T10:13:00.000-05:00 Completed

6070651309 Wood,Paul (407) 963-9617

1752 SUNWOOD DR Batch System John Allman

2019-10-22T19:01:01.000-05:00 MTRBBOX

|AcctAlert:

2019-10-28T19:01:00.000-05:00 2019-10-28T07:38:00.000-05:00 Completed

MR ID: 617348527649, MR REMARK: BB replaced meter box

1748 SUNWOOD DR Batch System John Allman

2019-10-22T19:01:01.000-05:00 MTRBBOX

|AcctAlert:

2019-10-28T19:01:00.000-05:00 2019-10-28T07:34:00.000-05:00 Completed

MR ID: 006964513194, MR REMARK: Replaced meter box

368 F54 6170397521

2019-10-17T19:01:05.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-28T19:01:00.000-05:00 2019-10-28T10:06:00.000-05:00 Completed

MR ID: 545015670529, MR REMARK: MS Exchanged meter JC

368 F54 0066066649

0064210000 PARISH,LIANE (407) 925-3223

MR ID: 079373083614, MR REMARK: GL Changed out 1"meter and washers. JSM

368 F5J 5453718284

7092904892 KELSEY,DANNIELLE (206) 276-3920

251 MOUNTS BAY CT Batch System Jordon Campbell



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2522 THICKET RIDGE CT Roslyn Lide-Miller Greg Liggons

2019-10-16T11:31:47.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Kelly Jordan 407-756-8550.....Roslyn|AcctAlert:

2019-10-25T15:15:41.000-05:00 M-OFF

Take final read and lock meter Tag door for new to apply - Vincent|AcctAlert:

2019-10-28T18:00:00.000-05:00 2019-10-28T08:25:00.000-05:00 Completed

Tagged and turned off for new 1850375 gl

368 F4E 8107254842

6047163892 THORNTON,DREW (904) 860-7107

|AcctAlert:

2019-10-28T18:00:00.000-05:00 2019-10-28T10:13:00.000-05:00 Completed

Installed 5/8 badger meter Rc

368 F4F 4959515398

9646756020 Mattern,Jacob (407) 234-2814

917 CUTLER DR Amon Vincent Greg Liggons

Installed 5/8 badger meter with Dual Rc check valve

368 F53 4755991298

4814600940 McCONNELL,JANICE (407) 312-9661

428 GLEAMING ANDOVER WAY IRRIG Jacqueline Chandler Robert Callahan

2019-10-25T13:09:37.000-05:00 INSTLMTR

368 F53 5741648773

4814600940 McCONNELL,JANICE (407) 312-9661

428 GLEAMING ANDOVER WAY Jacqueline Chandler Robert Callahan

2019-10-25T13:08:59.000-05:00 INSTLMTR

5/8 Meter|AcctAlert:

2019-10-28T18:00:00.000-05:00 2019-10-28T10:34:00.000-05:00 Completed

Installed 5/8 badger meter Rc



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: please take start read, Callista can be reached at 407-920-0662...tina|AcctAlert:

Read and left on for new Rc

368 F52 4572375730

1408626322 KELLY,CALLISTA (407) 920-0662

1241 BELLA VISTA CIR Tina Richardson Robert Callahan

2019-10-25T12:43:59.000-05:00 M-READ

368 F52 8537567642

1136261946 KELLY,CALLISTA (407) 920-0662

1241 BELLA VISTA CIR Tina Richardson Robert Callahan

2019-10-25T14:09:30.000-05:00 M-READ

please take start read, Callista can be reached at 407-920-0662...tina|AcctAlert:

2019-10-28T18:00:00.000-05:00 2019-10-28T09:55:00.000-05:00 Completed

368 F63 3486272284

4198907178 CHMIEL,JAMES (937) 825-2893

104 ROSE BRIAR DR Roslyn Lide-Miller Robert Callahan

2019-10-25T09:40:59.000-05:00 M-READ

Take final read and leave on for new. James Cmmiel 937-825-2893....Roslyn|AcctAlert:

2019-10-28T18:00:00.000-05:00 2019-10-28T07:21:00.000-05:00 Completed

Read and left on for new Rc

5872118776 Valencia,Meghan (305) 986-8158

2101 SILVER LEAF CT Amber Melendez Greg Liggons

2019-10-25T13:42:08.000-05:00 M-ON

Please turn on for new. Meghan 305-986-8158 will be home. Thanks, AmberAcctAlert:

2019-10-28T18:00:00.000-05:00 2019-10-28T12:40:00.000-05:00 Completed

Turned on meter for new read 4417860 gl

2019-10-28T18:00:00.000-05:00 2019-10-28T08:40:00.000-05:00 Completed

Tagged and turned off for new read 81000 gl

368 F55 3689875691



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4G 2909603123

9201200000 WASNIEWSKI,EMIL F (407) 310-1893

604 FOX VALLEY DR Kimberly Bennett Robert Callahan

2019-10-25T13:57:00.000-05:00 M-REREAD

0071400000 MERRITT,AUDREY J (407) 682-3692

3692 WATERCREST DR Kimberly Bennett Robert Callahan

2019-10-25T14:26:05.000-05:00 M-REREAD

Requesting reread meter and record findings. Kim|AcctAlert:

2019-10-28T18:00:00.000-05:00 2019-10-28T12:31:00.000-05:00 Completed

Re read meter no leaks Rc

604 FOX VALLEY DR Kimberly Bennett Robert Callahan

2019-10-25T13:54:44.000-05:00 M-REREAD

Low usage read meter and check to see if old meter need to be changed out?|AcctAlert:

2019-10-28T18:00:00.000-05:00 2019-10-28T08:03:00.000-05:00 Completed

Re read meter no leaks meter is working Rc

368 F4H 0070998409

2019-10-25T14:09:30.000-05:00 M-READ

please take start read, Callista can be reached at 407-920-0662...tina|AcctAlert:

2019-10-28T18:00:00.000-05:00 2019-10-28T09:55:00.000-05:00 Completed

Read and left on for new Rc

368 F4G 9205138663

9201200000 WASNIEWSKI,EMIL F (407) 310-1893

2019-10-28T18:00:00.000-05:00 2019-10-28T09:51:00.000-05:00 Completed

Read and left on for new Rc

368 F52 8537567642

1136261946 KELLY,CALLISTA (407) 920-0662

1241 BELLA VISTA CIR Tina Richardson Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

117 DUNCAN TRL Kelly Hagan Shawn Ebert

2019-10-21T15:51:36.000-05:00 TESTMTR

2019-10-24T09:00:49.000-05:00 HIBILL

re-read meter and check for leaks - customer called complaining of high bill -if possible to monitor the meter for spikes - joy 407.443.0334 - cust would like to meet with tech 

when on site, show cust how meter is read, Vincent|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T09:03:00.000-05:00 Completed

PLEASE CALL MS. KURTZ, SHE ID DISPUTING THE METER READS. Reread meter no leaks at time of reading 2919970 gl called customer an advise her she doesn't hv a 

leak

368 F5K 7487750914

6325410000 MORAN,DANIELLE J (407) 361-2605

High usage did the customer fix leak is it still registering. Kim|AcctAlert:

2019-10-28T18:00:00.000-05:00 2019-10-28T08:23:00.000-05:00 Completed

Re read meter leak is fixed Rc

368 F5M 4434477589

7569301861 KURTZ,JOY (407) 443-0334

201 FRINTON COVE Amon Vincent Greg Liggons

Re read meter no leaks Rc

368 F4J 2935597416

4441810722 RIVERA,YEVETTE (914) 643-1990

133 COUNTRYSIDE DR Kimberly Bennett Robert Callahan

2019-10-25T12:51:49.000-05:00 M-REREAD

368 F4C 0701948868

0701400000 SCHIEFFELIN,CYNTHIA (407) 342-6589

424 TIMBER RIDGE DR Kimberly Bennett Robert Callahan

2019-10-25T13:49:09.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-10-28T18:00:00.000-05:00 2019-10-28T07:49:00.000-05:00 Completed

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-10-28T18:00:00.000-05:00 2019-10-28T08:00:00.000-05:00 Completed

Re read meter no leaks Rc



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Final read leave on read 1561750 gl

368 F4C 4603586577

4606800000 Village On The Green (407) 682-0230

500 VILLAGE PLACE-CLUB HOUSE Kimberly Bennett Robert Callahan

368 F56 1388515999

8916320968 THORNTON,CHARLES (407) 304-7787

1542 N RIDGE LAKE CR Roslyn Lide-Miller Greg Liggons

2019-10-14T12:03:20.000-05:00 M-READ

Take final read and leave on for new. Charles Thornton 407-304-7787.........Roslyn|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T10:40:00.000-05:00 Completed

368 F51 6729979054

5863386027 ARNEMANN,JAMES (407) 733-8100

1404 VIVALDI PL Lorie Mayeski Greg Liggons

2019-10-07T13:52:55.000-05:00 M-READ

Please obtain read and leave on for new. New is James Arnemann, phone number 407-733-8100. Lorie|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T08:45:00.000-05:00 Completed

Read and leave on read 134640 gl

6760810000 RITCHIE,JIM S (407) 670-4451

269 NEEDLES TRL Batch System Jordon Campbell

2019-10-20T19:04:47.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-25T19:04:00.000-05:00 2019-10-25T10:28:00.000-05:00 Completed

MR ID: 676954401879, MR REMARK: MS Exchanged meter

Call Customer to schedule Meter Test; Danielle Moran, Ph# 407-361-2605 - Kelly|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T14:47:00.000-05:00 Completed

10/22/20019 @ 1:01pm left VM to schedule MT. KAS. MT scheduled for 10/25/2019 at 10:30am. KAS Performed customer requested meter test , meter must be accurate to at 

least 95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , overall @ 99.53% , low flow @ 97.0% , medium flow @ 101.0% , maximum flow 

368 F5L 6764777052



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4I 1831436477

8043535509 CUSHEN,KRISTIN (301) 399-9507

103 THISTLEWOOD CIR Kelly Hagan Greg Liggons

9913316496 Turner,Chris (407) 529-8493

505 SABAL TRAIL CIR Stephanie Muniz Robert Callahan

2019-10-24T15:27:45.000-05:00 M-SIO High or Low Pressure in the Water

Please check premise, Chris called to report low pressure water, he stated last night they had a main break and was repaired but he is not sure if that's still causing the issues, if 

necessary he can be reached at: (407) 529-8493- Stephanie|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T09:00:00.000-05:00 Completed

Talked to the customer. He had a leak on his side that is why he had low pressure turn the water off so he can get a plumber to do repair Rc

303 SMOKERISE BLVD Kimberly Bennett Robert Callahan

2019-10-25T12:36:24.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need, e-mail. Kim|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T14:39:00.000-05:00 Completed

Re read meter no leaks Rc

368 F4E 9726798689

2019-10-25T07:20:30.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T09:05:00.000-05:00 Completed

Re read meter no leaks Rc

368 F4I 5465723979

5464700000 COOK,CRAIG (407) 788-8540

READ OUT OF LINTE HI/LO - Please read compound meter for billing, email sent. Kim|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T08:43:00.000-05:00 Completed

Re read meter no leaks Rc

368 F4I 9380915572

9387700000 BROWN,PATRICK (407) 741-3733

123 OAK LEAF LN Kimberly Bennett Robert Callahan

2019-10-25T08:03:07.000-05:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-10-23T07:13:21.000-05:00 HIBILL

Patricia would like meter re-read to make sure no leaks & read correctly. 407-772-5516|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T09:36:00.000-05:00 Completed

Reread meter no leaks at time of reading 231830 gl

368 F5K 7616871290

4846928606 Coleman,Scott (315) 886-2335

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Larissa Belford can be contacted at 407-690-1556 , thanks Kelly|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T12:46:00.000-05:00 Completed

Reread meter no leaks at the time of reading 1345650 gl

368 F66 2305695614

2301500000 NAPOLITANO,PATRICIA (407) 772-5516

1943 LOST SPRING CT Dominique Greenfield Greg Liggons

Don and I went out and assessed the damage. The customers driveway was damaged about 200 feet away from the valve. We spoke to the customer and apologized for what 

happened. He was ok with it. Advised him that we will get it fixed ASAP. I got ahold of Bryan Gongre and let him know what happened. I then called Shannon with CFT and let 

368 F5J 8977061146

2930589386 BELFORD,LARISSA (407) 690-1556

337 COBLE DR Kelly Hagan Greg Liggons

2019-10-23T15:17:40.000-05:00 HIBILL

368 F51 2241961069

6354164398 HERZOG,PAMELA D (386) 668-7179

981 SWEETWATER CLUB BLVD Matthew Morrell Matthew Morrell

2019-10-10T14:59:30.000-05:00 M-SIO General Investigation

GIS crew opened a valve that was closed and damaged the customers driveway.|AcctAlert:

2019-10-25T00:00:00.000-05:00 2019-10-30T09:23:00.000-05:00 Completed

2019-10-23T15:29:43.000-05:00 M-READ

Take Final read and leave on for new customer, Jodi Whitehead ph# 407-435-1350 -Kelly|AcctAlert:

2019-10-25T00:00:00.000-05:00 2019-10-25T08:08:00.000-05:00 Completed

Final read leave on read 3533300 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned on no leaks Rc

368 F4H 2750479491

4206715974 HERNANDEZ,ETHAN (954) 326-4117

368 F5L 8330447573

2412458375 Noh,Jennie (407) 717-2280

296 CHURCHILL DR Hayes Tiara Robert Callahan

2019-10-24T10:06:54.000-05:00 M-ON

Please reconnect service asap.. disconnected in error.. cust will be present.. Jennie contact # 407-717-2280- Tiara|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T15:03:00.000-05:00 Completed

368 F52 1163568255

6097171482 Quinones,Ernesto (585) 286-0498

1651 KENLYN DR Glenda Thompson Greg Liggons

2019-10-23T10:32:51.000-05:00 M-ON

Please turn on and get read. waiver on file.. GlendaAcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T09:10:00.000-05:00 Completed

Turned on meter read 576240 gl

4730800000 JOHNSON,CARL (407) 340-8276

116 LAKE OAKS BLVD Stephanie Miles Greg Liggons

2019-10-23T10:21:55.000-05:00 HIBILL

Please re-read meter and check for leaks . Customer is complaining of high bill. His current usage is showing more than 44,000 gallons used. He feels that there is a leak 

somewhere. Please call Mr. Carl Johnson at 407-340-8276or leave a message explaining findings .|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T13:22:00.000-05:00 Completed

Tagged door no leaks at time of reading 1291610 gl

201 JONESBURY CT Stephanie Miles Greg Liggons

2019-10-23T10:03:23.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer states he has no changes or irrigation system. this issue happened earlier in the summer and was advised no leaks but he 

believes something has had to have happened. Please contact Mr. Scott at 3158862335 and advised findings.|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T08:11:00.000-05:00 Completed

Reread meter no leaks talked to customer advise them there isn't a leak read 1908220 gl

368 F64 4732061012



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F55 1905873838

2715210000 BURGESS,WILLIAM (407) 774-0277

103 SQUIRREL TRL Reginald Jerome John Allman

2019-10-24T09:37:31.000-05:00 M-SIO Sewer Miscellaneous Complaint

Mrs Burgess art 407 -774-0277 said they called a plumber last night because there was a blockage in the sewer systerm.Ther plumber siad that the blockage may be under the 

sidewalk,Thanks Reggie|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-25T09:41:00.000-05:00 Completed

Camera line had blockage was able to clear line by pushing blockage out

709 RIVERBEND BLVD Carl Crutchfield Allan Finch

2019-10-23T15:53:53.000-05:00 M-SIO Taste or Odor in the Water

Customer called advised have a sewer smell in the water -can we please investigate - Customer contact Bruce at 407-260-7800- carl|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T13:20:00.000-05:00 Completed

The CL2 residual at the house was 2.3 mg/L with no odor. The problem was on the inside.

368 F4J 2716782935

2019-10-23T08:52:18.000-05:00 M-REREAD

Please re-read meter and check for leaks.|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T07:48:00.000-05:00 Completed

Reread meter no leaks at time of reading 3008370 gl

368 F4H 1535548542

7458623993 COLE,BRUCE (407) 260-7800

Please reconnect service.. cust will be present.. Scott contact # 626-554-4422- Tiara|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T13:31:00.000-05:00 Completed

Turned meter on, informed customer of reconnect.

368 F4I 6671913304

6672800000 DELANEY,THOMAS (407) 682-7307

220 THISTLEWOOD CIR Zakia Bouldin Greg Liggons

742 RIVERBEND BLVD Hayes Tiara Jon Canfield

2019-10-24T12:39:30.000-05:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T09:07:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 1571840

368 F4G 9270765081

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T07:56:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 3134640

368 F5L 8338501934

2412458375 Noh,Jennie (407) 717-2280

296 CHURCHILL DR Batch System Jon Canfield

Turned meter off, irrg meter, no tag Meter reading: 2215830

368 F4J 1332389368

7041409401 WEBBER,SAMUEL (407) 216-9715

104 GREEN LAKE CIR Batch System Jon Canfield

2019-10-23T19:17:31.000-05:00 M-CUT

368 F4C 6655646516

6654300000 SABAL POINT COMMUNITY 

SERVICES

(407) 786-5100

TIMBER RIDGE DR / WILDERNESS DR 

IRRG

Batch System Jon Canfield

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-25T10:17:00.000-05:00 Completed

9090133825 STINSON,JASON (407) 310-2987

2205 SMOKETREE CT Jennifer Akers Robert Callahan

2019-10-23T09:19:14.000-05:00 M-SIO Lawn Repair for Water Breaks

Jason said we were out a couple of weeks ago to fix main break issue and still have not come back to fix his sod and he is looking for update. He can be reached at 407-310-

2987. Thanks Jen|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-25T05:33:00.000-05:00 Completed

Talked to customer and let him know we would be there tomorrow or the beginning of next week to take care of his yard Rc



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on meter read 4411130 gl

368 F66 9612377639

4528012424 CRAVEY,WILLIAM (407) 376-2903

305 WOODSTEAD LN Hayes Tiara Greg Liggons

2019-10-22T15:50:50.000-05:00 M-ON

Please take start read and turn on meter.. cust will be present.. William contact # 407-376-2903.. please call befor arrival-TiaraAcctAlert:

2019-10-24T18:00:00.000-05:00 2019-10-24T09:56:00.000-05:00 Completed

368 F63 5330144258

5238697349 Yamasa Co. LTD (844) 858-9919

1359 N MARCY DR Carl Crutchfield Greg Liggons

2019-10-23T08:53:24.000-05:00 M-ON

Turn on meter. If needed, customer contactTAMY at 407-575-2282 - Carl *Waiver on file*.....RoslynAcctAlert:

2019-10-24T18:00:00.000-05:00 2019-10-24T13:09:00.000-05:00 Completed

Meter on took start read 3247830 gl

0461110000 CROWN POINT CONDO ASSN (407) 788-6700

CROWN POINT CIRCLE CONDOS Batch System Robert Callahan

2019-10-23T19:17:31.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T12:17:00.000-05:00 Completed

Called customer to let them know they need to call office and make payment Rc

885 FOX VALLEY DR Batch System Jon Canfield

2019-10-23T19:17:31.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T07:35:00.000-05:00 Completed

Hung tag

368 F4C 0460726246

9273200000 SWEETWATER OAKS NURSERY 

SCHOOL

(407) 755-3351



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2225610000 MOYER,LISA (407) 669-0714

754 RIVERBAY CT Tina Richardson Ryan Corey

2019-10-22T07:10:22.000-05:00 HIBILL

please re-read meter & check for leak, usage have double please tag w/findings, if needed Lisa can be reached at 407-421-2002...tina|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T13:06:00.000-05:00 Completed

Current reading is 0322850 no leak found door door with findings

260 SPRINGSIDE RD Kelly Hagan Ryan Corey

2019-10-22T10:33:26.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Richard SalzBurg can be contacted at 407-353-4241 , thanks Kelly|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T13:36:00.000-05:00 Completed

Current reading is 0801760 no leaks found

368 F4H 2220055418

2019-10-22T10:27:48.000-05:00 HIBILL

Please re-read meter and check for leaks. Helen called complaining of a high bill. She is the only one at the residence and her consumption has tripled. Please inform her of 

results. She can be reached at 407-963-3441|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T14:14:00.000-05:00 Completed

Current reading 0325480 no leaks found speak with the customer about the findings

368 F67 6210929966

6218500000 SALZBURG,MERIL (407) 960-2157

2019-10-24T07:00:00.000-05:00 2019-10-24T10:04:00.000-05:00 Completed

Checked premises leak was on customer side Turned off meter Hung tag uncovered so plumber could fix leak Estimate is 5 gallons per min JC

368 F63 1112401290

1111400000 SAUNDERS,ALBERT C (407) 332-8993

102 WILLOW TREE LN Steven Crowder Ryan Corey

368 F4E 9724053935

9913316496 Turner,Chris (407) 529-8493

505 SABAL TRAIL CIR Lucity User Jordon Campbell

2019-10-24T08:36:10.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-23T07:34:45.000-05:00 M-SIO Water Miscellaneous Complaint

Lacey Sweeney at 618-790-8273 called to say that there is a broken pipe on front of her house gushing water.Thanks,Reggie|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-24T08:48:00.000-05:00 Completed

3/4 inch poly leak

Apparent leak between 534-538 Sabal Trail, as customer states appears to be on Water Co side of the meter , by the light, pink flag, Joan Ward, Ph# 407-923-3708 alt Diane 

Trees, Ph# 407-242-8793 -Kelly|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-24T08:23:00.000-05:00 Completed

Look like could be ground water. Customer just installed a French Drain. JSM

368 F4J 6866676628

7962063413 Sweeney,Lacey (618) 790-8273

100 BLUE LAKE DR Reginald Jerome John Allman

Renewed 1" poly service under road. (Contractors). JSM

368 F4E 4816921752

4810600000 WARD,JOAN (407) 923-3708

538 SABAL TRAIL CIR Kelly Hagan Jeff A Metheney

2019-10-23T07:49:21.000-05:00 M-SIO Water Service Line Break

368 F5H 6294460489

5783984270 DEPAOLO,KIMBERLY (407) 862-6960

119 LUDLOW DR Hayes Tiara Jeff A Metheney

2019-10-21T10:46:13.000-05:00 M-SIO Water Miscellaneous Complaint

David customer reported leak across from his home has a water main break.. ops has came out 4 times to make a repair to the meter.. cust request a phone before arrival.. 

David contact # 407-492-6805- Tiara|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-24T08:21:00.000-05:00 Completed

368 F4G 1346601408

8160596064 Castro,Monica (321) 277-3085

710 FOX VALLEY DR Hayes Tiara Robert Callahan

2019-10-23T07:13:20.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Rodrigo contact # 321-277-3085- Tiara|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T09:48:00.000-05:00 Completed

Turned on no leaks Rc



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4F 3794042168

7294412951 PATEL,SHILPEN (407) 549-7078

2851 SPYGLASS CV Zakia Bouldin Jordon Campbell

2019-10-22T12:56:57.000-05:00 M-ON

Please take start read and turn on. Customer will be present. Shilten can be reached at 272-685-8232AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-22T13:56:00.000-05:00 Completed

368 F5F 4073691525

3000714694 LYONS,ANNE (407) 774-8387

375 WINCHESTER PL Batch System Jon Canfield

2019-10-14T19:04:16.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-23T19:04:00.000-05:00 2019-10-22T10:16:00.000-05:00 Completed

MR ID: 407472209138, MR REMARK: GL Replaced meter, no leaks New meter #: 19218897 Old meter reading: 1512220 New meter reading: 10

2842810000 SULLIVAN,EDWARD (407) 682-2894

1984 ST ANDREWS PL Reginald Jerome Robert Callahan

2019-10-23T13:05:10.000-05:00 M-SIO High or Low Pressure in the Water

Edward Sullivan at 407-682-2894 called to say that he has low water pressure.Thanks,REggie|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-24T04:54:00.000-05:00 Completed

Customer house valve was off turned on and pressure came back Rc

219 PALMETTO CONCOURSE Tytiane Gray Robert Callahan

2019-10-23T08:30:58.000-05:00 M-SIO Water Service Line Break

RAMOS,MICHAEL - Primary Phone Number: (914) 426-4849 a water pipe broke in the front of the home and there is no water in the house please investigate-Ty|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-24T04:55:00.000-05:00 Completed

Leak was on customer side Rc

368 F5G 2841607585

368 F4J 2185572076

9610500614 RAMOS,MICHAEL (914) 426-4849



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0997200000 MILLER,STEVEN A (407) 772-2090

306 HICKORY DR Isabel Ceballos Robert Callahan

2019-10-21T08:02:18.000-05:00 HIBILL

Re-read meter and check for any leaks. Usage has more than doubled in the last two months and has a well for watering, she said. They do have a pool . Verify if last reading is 

correct. Tag door or see customer Steven Miller 407-772-2090|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T10:15:00.000-05:00 Completed

710 MIAMI SPRINGS DR Ann Raponi Robert Callahan

2019-10-22T22:14:51.000-05:00 M-REREAD

PLEASE REREAD FOR BILLING- HIGH USAGE AND CHECK FOR LEAKS. THANK YOU,ANN|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T13:32:00.000-05:00 Completed

Read meter for billing. meter is moving slow but it is a business so hard to tell if they have a leak or someone is using water Rc

368 F4G 0994949247

2019-10-23T12:39:33.000-05:00 M-RECON

Please reconnect for Real World Preferred, waiver on file, if necessary they can be reached at(407) 834-7368- StephanieAcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T14:47:00.000-05:00 Completed

Turned meter on, no leaks No tag

368 F5F 9333030394

9337600000 CHATLOS FOUNDATION (407) 862-5077

Turn on meter. *waiver on file*. If needed, customer contact Patrick at 407-463-1685 - Carl....Customer request to be contacted before arrival to ensure no 

leaks.....Roslyn|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T12:42:00.000-05:00 Completed

Meter was already on when arrived current reading is 1300

368 F5L 5560532540

4504430016 HEFLIN,HOLLIE (321) 363-7345

104 E BERKSHIRE CIR Stephanie Muniz Jon Canfield

Took start read Turned on meter JC

368 F5K 2902084948

5934242999 Rudolph, Craig (954) 290-5276

1205 DUNCAN CT Carl Crutchfield Ryan Corey

2019-10-22T07:40:35.000-05:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-10-22T14:24:34.000-05:00 M-RECON

Reconnect for customer - customer present - - Vincent|AcctAlert:

BENNETT,SCOTT - Primary Phone Number: (407) 786-7155 please recon, sign tag on door-Ty|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T13:36:00.000-05:00 Completed

Turned on meter JC

368 F4G 1981373734

1982510000 ROY,WILLIAM (407) 739-0130

310 RIVERBEND BLVD Amon Vincent Jordon Campbell

Final read leave on 41145 gl

368 F4J 0096754582

7306052121 BENNETT,SCOTT (407) 786-7155

224 ROYAL OAKS CIR Tytiane Gray Jordon Campbell

2019-10-22T08:17:33.000-05:00 M-RECON

368 F4F 6824438655

6388007391 LANDOF,ROCHELLE (407) 227-8875

541 SHINING ARMOR LN Tytiane Gray Greg Liggons

2019-10-17T08:33:22.000-05:00 M-READ

LEWIS,MICHAEL - Primary Phone Number: (407) 925-0918 take final read and apply tag for new-Ty|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T08:16:00.000-05:00 Completed

368 F62 2004874202

7733487402 BAKER,RYAN (727) 366-7046

526 THAMES CIR Tytiane Gray Greg Liggons

2019-10-21T13:07:44.000-05:00 M-READ

Hung,Kunrong - Primary Phone Number: (407) 435-5315 take start read and leave on for new-Ty|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T09:46:00.000-05:00 Completed

Start read leave on read 1161450 gl

Re read meter no leaks Rc



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4C 8942409045

7465710942 WENZ,JAMES J (407) 775-0404

450 TWISTING PINE CIR Hayes Tiara Robert Callahan

2019-10-18T12:04:50.000-05:00 M-SIO Water Miscellaneous Complaint

Cust request to have meter re-read.. he doesn't believe his meter is begin read bc he had to dig the dirt off the meter box.. Please give James a call before arrival.. James 

contact # 407-775-0404- Tiara|AcctAlert:

368 F65 8304727136

8529046151 HEMINGWAY,DEREK (269) 903-5207

220 ADAIR AVE Sandra Soto John Allman

2019-10-21T09:16:40.000-05:00 M-SIO Water Service Line Break

Derek # 269-903-5207 called reporting leak , valve between his home and neighbors on street leaking, please investigate, as well reread and check meter for leaks as usage 

(52,560 gls) in question, please tag door with findings Thank you, Sandra|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T07:50:00.000-05:00 Completed

Leak is the neighbors back flow customer has no leaks kreading 7827300 ja

0998010000 CRANIAS,THEODORE M (407) 758-4858

1503 SUNSHINE TREE BLVD Reginald Jerome John Allman

2019-10-22T09:13:50.000-05:00 M-SIO Water Miscellaneous Complaint

Plesase send out a tech today asap to fix the cutoff valve on the meter.it isn't holding the water back and the water is pouring out of the meter.The customers plumber is at her 

home too.Mrs Cranias at 407-758-4858 or 4836.REggie|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T15:55:00.000-05:00 Completed

Meter was very deep put a riser in for 5/8 meter riser has new curb stop customer happy

430 W WEKIVA TRL Shanika Wright Greg Liggons

2019-10-21T09:10:18.000-05:00 M-REREAD

Please re-read meter and check for leaks. Johnna Bieloh 407-312-0297. Please call and hang results door . Sw update Kaitlynn|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T07:48:00.000-05:00 Completed

Reread meter no leaks at time of reading new meter read 27590 gl

368 F54 0990839912

2019-10-22T20:00:00.000-05:00 2019-10-22T14:46:00.000-05:00 Completed

Turned on meter JC

368 F5K 4228881957

9922771612 WILD,TYLER (305) 562-0197



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7306052121 BENNETT,SCOTT (407) 786-7155

224 ROYAL OAKS CIR Batch System Jordon Campbell

2019-10-21T19:21:16.000-05:00 M-CUT

156 GOLFCLUB DR Batch System Jon Canfield

2019-10-20T19:04:47.000-05:00 M-REREAD

|AcctAlert:

2019-10-22T19:04:00.000-05:00 2019-10-22T09:37:00.000-05:00 Completed

MR ID: 660042030771, MR REMARK: GF Replaced meter, no leaks Old meter reading: 1112940 New meter #: 19218790 New meter reading: 10

368 F4J 0096127061

2019-10-06T19:07:23.000-05:00 MTRBBOX

|AcctAlert:

2019-10-22T19:07:00.000-05:00 2019-10-22T08:05:00.000-05:00 Completed

MR ID: 368138567738, MR REMARK: BB Replaced meter box Meter reading: 2703720

368 F5G 6600107371

8800268957 SACKS,RACHEL (407) 256-9693

This property is being demolished, please remove water meter. Contractor is needing a letter stating meter has been removed and service is no longer active to obtain permit. 

Please contact Karen w/ Champion Service at 407-250-6755. - Shonte|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-25T09:42:00.000-05:00 Completed

Meter has already been remove

368 F61 5234294224

5230510000 LOUGHRAN JR,LEO (407) 332-7828

180 TOLLGATE BR Batch System Jon Canfield

Re read meter no leaks talked to customer and left him know. He would like a call or email to see if the reading was correct Rc

368 F65 2762336464

2768210000 ROLLING HILLS GC MGT LLC (407) 834-6818

1749 ART HAGAN PLACE Shonte Campbell John Allman

2019-10-21T13:31:54.000-05:00 RMVMTR

2019-10-22T20:00:00.000-05:00 2019-10-22T07:59:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-10-21T19:21:16.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-22T19:00:00.000-05:00 2019-10-22T09:59:00.000-05:00 Completed

Turned off meter Hung tag JC

368 F4F 3461730227

3464310000 TOMLINSON,JENNIFER (407) 501-2386

373 N SHADOWBAY BLVD Batch System Jordon Campbell

Turned off meter Hung tag JC

368 F4G 1981478254

1982510000 ROY,WILLIAM (407) 739-0130

310 RIVERBEND BLVD Batch System Jordon Campbell

2019-10-21T19:21:16.000-05:00 M-CUT

368 F4F 3793962473

7294412951 PATEL,SHILPEN (407) 549-7078

2851 SPYGLASS CV Batch System Jordon Campbell

2019-10-21T19:21:16.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-22T19:00:00.000-05:00 2019-10-22T09:12:00.000-05:00 Completed

368 F4C 4461853374

1744032015 MOORE,JASON (317) 294-5713

504 BIRD SONG CT Batch System Jordon Campbell

2019-10-21T19:21:16.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-22T19:00:00.000-05:00 2019-10-22T09:33:00.000-05:00 Completed

Turned off meter Hung tag JC

Severance: |AcctAlert:

2019-10-22T19:00:00.000-05:00 2019-10-22T08:05:00.000-05:00 Completed

Turned off meter Hung tag JC



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4G 1348563236

8160596064 Castro,Monica (321) 277-3085

710 FOX VALLEY DR Batch System Jordon Campbell

368 F4C 3191658983

1992910094 MCGILLIS,CARRIE (407) 504-9598

552 TWISTING PINE CT Batch System Jordon Campbell

2019-10-21T19:21:16.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-22T19:00:00.000-05:00 2019-10-22T09:23:00.000-05:00 Completed

Turned off meter Hung tag JC

6038133931 LONG,MATTHEW (407) 795-0794

208 E HORNBEAM DR Batch System Jordon Campbell

2019-10-21T19:21:16.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-22T19:00:00.000-05:00 2019-10-22T08:25:00.000-05:00 Completed

Turned off meter Hung tag JC

742 RIVERBEND BLVD Batch System Jordon Campbell

2019-10-21T19:21:16.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-22T19:00:00.000-05:00 2019-10-22T10:10:00.000-05:00 Completed

Turned off meter Hung tag JC

368 F4D 8466056977

Severance: |AcctAlert:

2019-10-22T19:00:00.000-05:00 2019-10-22T09:07:00.000-05:00 Completed

Turned off meter Hung tag JC

368 F4H 2757883640

4206715974 HERNANDEZ,ETHAN (954) 326-4117



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9984581063 FRENCH,JUDD D (407) 484-8661

621 ESTATES PL Roslyn Lide-Miller Greg Liggons

305 WOODSTEAD LN Isabel Ceballos Jordon Campbell

2019-10-17T11:54:18.000-05:00 M-OFF

Final read & lock meter Tracy Slaughter 407-782-7849|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-22T13:02:00.000-05:00 Completed

Took final read Turned off meter Hung tag for new customer JC

368 F66 9339298825

2019-10-21T19:21:16.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-22T19:00:00.000-05:00 2019-10-22T10:10:00.000-05:00 Completed

Hung tag

368 F66 9616339975

4528012424 CRAVEY,WILLIAM (407) 376-2903

Severance: |AcctAlert:

2019-10-22T19:00:00.000-05:00 2019-10-22T10:10:00.000-05:00 Completed

Hung tag

368 F4F 3206594494

8170677511 HOLMAN,LEONARD (407) 967-9713

465 BLACK KNIGHT WAY Batch System Jordon Campbell

Turned off meter Hung tag JC

368 F4F 1781899957

9159303660 HYMAN,PAUL (407) 334-4869

812 CHALLIS PT Batch System Jordon Campbell

2019-10-21T19:21:16.000-05:00 M-WARN

2019-10-21T19:21:16.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-22T19:00:00.000-05:00 2019-10-22T09:44:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Take final read for previous custromer and leave on for new custromer Steven Swartz at 917-951-1722.Thanks,Reggie|AcctAlert:f

2019-10-21T20:00:00.000-05:00 2019-10-21T11:33:00.000-05:00 Completed

Final read leave on read 1519150 gl p

368 F4F 0696371933

8207272455 AVANT,ANJALIKA (281) 732-8934

Reread meter no leaks at time of reading 2371150 gl

368 F67 4542873492

5436573337 SWARTZ,STEVEN (917) 951-1722

104 WAX MYRTLE LN Reginald Jerome Greg Liggons

2019-10-18T11:04:51.000-05:00 M-READ

368 F4C 2392904688

5767639708 Popielarczyk,Scott (704) 728-4430

432 BAY TREE LN Glenda Thompson Greg Liggons

2019-10-18T09:17:17.000-05:00 HIBILL

Please reread meter and check for leak. Thanks, GT|AcctAlert:

2019-10-21T20:00:00.000-05:00 2019-10-21T11:55:00.000-05:00 Completed

368 F4H 5947733271

5940400000 KOHLER,DAVID B (407) 869-8292

958 DEERWOOD LOOP Sabrena Cooper Robert Callahan

2019-10-21T09:48:11.000-05:00 HIBILL

Please re-read meter and check for leaks Mrs Kohler states she was out of the property from 6/30-9/30 and turned water off at meter at location. If needed she can be reached 

at 407 869 8292 SNC|AcctAlert:

2019-10-22T09:48:00.000-05:00 2019-10-22T08:32:00.000-05:00 Completed

Re-read meter customer has a leak on their side tag door to let them know Rc

2019-10-21T08:03:46.000-05:00 M-ON

Turn on for new customer. Customer will be present. Michelle Roman 407-920-9695.......RoslynAcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-22T08:48:00.000-05:00 Completed

Turned on meter start read 3450070 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4I 3203798271

5091400827 VOORHEES,GREGORY (407) 869-1835

368 F65 9545640107

0428330646 Nassar,Greg (407) 929-5415

1203 WINDSOR AVE Kelly Hagan Jeff A Metheney

2019-10-21T12:21:49.000-05:00 M-SIO Water Service Line Break

Busted water line, on site , believed to be outside, Tia w/ Seminole County reported, # 407-665-7623 -Kelly|AcctAlert:

2019-10-21T20:00:00.000-05:00 2019-10-24T08:19:00.000-05:00 Completed

Made repair on 2" blowoff that contractors hit when excavating ditch. JSM

0935210000 TOMLINSON,BABS J (407) 865-0785

325 VALLEY DR Hayes Tiara Jeff A Metheney

2019-10-18T09:01:02.000-05:00 M-SIO Water Miscellaneous Complaint

Please re-read meter and check for leaks.. Lloyd contact # 407-865-0785- Tiara|AcctAlert:

2019-10-21T20:00:00.000-05:00 2019-10-18T13:40:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

360 GOLFSIDE CV Shonte Campbell Greg Liggons

2019-10-21T11:07:11.000-05:00 M-RECON

Please reconnect service, tag on door. If necessary, Troy can be reached at (407) 718-7099 - Shonte|AcctAlert:

2019-10-21T20:00:00.000-05:00 2019-10-21T13:58:00.000-05:00 Completed

Turned on meter read 105220 gl

368 F4J 0938321403

2019-10-18T14:06:53.000-05:00 M-READ

ATRIUM MANAGEMENT COMPANY - Primary Phone Number: (407) 585-2721 take start read and leave on for new-Ty|AcctAlert:

2019-10-21T20:00:00.000-05:00 2019-10-21T11:24:00.000-05:00 Completed

Start read leave on read 91473 gl

368 F5G 1055847585

7257901386 DAHN,WALTER (407) 797-1991

259 HIGH CASTLE LN Neal Franklin Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

106 GOLFCLUB DR Batch System Jordon Campbell

2019-10-20T19:04:47.000-05:00 M-REREAD

|AcctAlert:

2019-10-21T19:04:00.000-05:00 2019-10-21T09:14:00.000-05:00 Completed

MR ID: 336773564042, MR REMARK: GF Reread meter JC

368 F5K 9345602135

2019-10-21T07:39:24.000-05:00 M-SIO Water Service Line Break

Customer wants to have water turned off, said valve is leaking. Dillon Smith 706-373-4635|AcctAlert:

2019-10-21T20:00:00.000-05:00 2019-10-22T14:32:00.000-05:00 Completed

Customer had got his water turn off to fix this leak.Rc

368 F5G 3364978658

3361100000 HAMILTON,BRIAN (407) 865-9246

Neighbors are saying that all the man hole covers on this street are flipped upside down. Please check.407-333-7787 michelle. Thank you Kaitlynn|AcctAlert:

2019-10-21T20:00:00.000-05:00 2019-10-21T11:51:00.000-05:00 Completed

Turned manhole cover back over. Couldn't tell if someone had tampered with it or not. I ran it over a couple of times before leaving to make rue it was seated and stayed that 

way. Kev

368 F5H 9716977822

6393984613 SMITH,DILLON (706) 373-4635

103 ALBRIGHTON DR Isabel Ceballos Robert Callahan

Called customer and informed him that he may have a problem with his water softener and need to contact a plumber to repair or company to service softener and flush line 

inside. Kev

368 F5F 1401399413

8542221893 TREMBLAY,ANN (321) 948-7298

524 ALBANY PL Kaitlynn Gilbert Kevin Cooper

2019-10-21T09:32:39.000-05:00 M-SIO General Investigation

676 SMOKERISE BLVD Reginald Jerome Kevin Cooper

2019-10-21T07:46:29.000-05:00 M-SIO Water Miscellaneous Complaint

Greg Vorhees at 407-869-1835 called to say that there is sand in his waterline.This has been going on for a week now.His sinks & toilets & shower heads & washing mashine 

are clogged up.Thanks,Reggie|AcctAlert:

2019-10-21T20:00:00.000-05:00 2019-10-21T09:08:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take final read and leave on for new. Kimberly 407-800-4272 thanks, Amber|AcctAlert:

2019-10-21T18:00:00.000-05:00 2019-10-21T10:57:00.000-05:00 Completed

Final read leave on read 1868720 gl

368 F5F 6276315502

Final read leave on read 2021150 gl

368 F4I 8696562687

4147399466 MARSH,KIMBERLY (407) 800-4272

657 SMOKERISE BLVD Amber Melendez Greg Liggons

2019-10-18T11:53:37.000-05:00 M-READ

368 F4D 5742326165

1752159064 CASTRO,SHEYLAH (321) 696-5794

329 W HORNBEAM DR Kelly Hagan Greg Liggons

2019-10-18T14:22:54.000-05:00 M-READ

Take Final read and leave on for new customer, Nicholas Cellela, ph# 407-920-6703 -Kelly|AcctAlert:

2019-10-21T18:00:00.000-05:00 2019-10-21T10:39:00.000-05:00 Completed

368 F5M 1160138475

0171578643 NIXON,KEVIN (314) 458-4686

345 WEKIVA COVE RD Isabel Ceballos Greg Liggons

2019-10-18T11:34:30.000-05:00 M-ON

Read & turn on for new Pick up tag Kevin Nixon 314-458-4686AcctAlert:

2019-10-21T18:00:00.000-05:00 2019-10-21T07:47:00.000-05:00 Completed

Turned on meter took read 878300 gl

9343700000 HARTZOG,TIM (407) 774-9525

200 LYNDHURST CT Batch System Jordon Campbell

2019-10-20T19:04:47.000-05:00 M-REREAD

|AcctAlert:

2019-10-21T19:04:00.000-05:00 2019-10-21T08:46:00.000-05:00 Completed

MR ID: 934387533184, MR REMARK: GF Reread meter JC



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F54 3532309251

3539410000 EDWARDS,DONAVAN (407) 405-6082

2131 JUDITH PL Isabel Ceballos Robert Callahan

2019-10-17T13:58:03.000-05:00 HIBILL

Read meter and check for any leaks. Verify if last reading is correct. Customer says he doesn't have a sprinkler system but does have a pool Tag door or see customer 

Donavan Edwards 407-405-8625|AcctAlert:

2019-10-18T20:00:00.000-05:00 2019-10-18T13:58:00.000-05:00 Completed

Re read meter no leaks. Rc

9503925487 Barnett,Dawn (407) 474-6318

107 HICKORY TREE RD Zakia Bouldin Robert Callahan

2019-10-17T14:56:33.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks|AcctAlert:

2019-10-18T20:00:00.000-05:00 2019-10-18T08:00:00.000-05:00 Completed

Re read meter no leaks Rc

1226 ROXBORO RD Amber Melendez Robert Callahan

2019-10-17T12:52:09.000-05:00 HIBILL

Please re-read meter and check for leaks. Amelia 407-339-8624 thanks, Amber|AcctAlert:

2019-10-18T20:00:00.000-05:00 2019-10-18T14:02:00.000-05:00 Completed

Re read meter no leaks

368 F63 8562128757

2019-10-17T09:59:53.000-05:00 HIBILL

Re-read Meters (3 meters at location) and check for leak . Customer complaining of high bill, July thru Oct Billing out of line with normal billing amounts-high bills, less tenants 

Bill Chatlos, Property Manager, can be contacted at Cell# 321-277-1827 , he would like a service man to contact him , direct about High bill issues at premise- thanks 

2019-10-18T20:00:00.000-05:00 2019-10-18T09:06:00.000-05:00 Completed

Meter reading are. #97146200 is 2497830 meter # 96305226 is 273700. Meter# 96305225 is 6772000. Ja

368 F65 8428035401

8429110000 PETERZELL,AMELIA (407) 339-8624

6276900000 CHATLOS FOUNDATION INC (407) 862-5077

686 HUNT CLUB BLVD Kelly Hagan John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

239 S SHADOWBAY BLVD Amber Melendez Robert Callahan

2019-10-17T12:15:00.000-05:00 M-SIO No Water

Please investigate customer reporting no water. Mary 407-774-6954 thanks, Amber|AcctAlert:

2019-10-18T20:00:00.000-05:00 2019-10-18T08:04:00.000-05:00 Completed

When I went by to turn on 237 S. shadow Bay the meter was spinning so I turned off the water softener. water softener was for 239 and not 237 that's why they had no water 

turns off and back on and got their water back

2019-10-17T14:48:34.000-05:00 M-SIO Water Service Line Break

Patrick 407.463.1685 - called to adv leak at home - plumber is there and needs meter turned off - Vincent|AcctAlert:

2019-10-18T20:00:00.000-05:00 2019-10-18T09:45:00.000-05:00 Completed

Found no trouble with meter valve. Was able to turn water on and off. Made contact with customer with finding. JSM

368 F4F 4382911148

4385210000 BEITH,MARY J (407) 774-6954

REconnect the customers service today.The custromer will be available.Ms. Aleksandr Murga at 407-619-4518.Thanks,REggie|AcctAlert:

2019-10-18T20:00:00.000-05:00 2019-10-18T13:08:00.000-05:00 Completed

Turned on no leaks Rc

368 F5H 7620127922

1939866640 KREO LLC (407) 463-1685

192 HOLDERNESS DR Amon Vincent Jeff A Metheney

Turned on no leaks Rc

368 F68 3115152010

2756521738 Murga,Aleksandr (407) 437-2442

103 SWEET BAY LN Reginald Jerome Robert Callahan

2019-10-18T11:44:46.000-05:00 M-RECON

368 F67 5848672146

1575748380 Busby,Melvin (407) 506-2147

216 SPRING RUN CIR Tytiane Gray Robert Callahan

2019-10-17T07:47:47.000-05:00 M-ON

Busby,Melvin - Primary Phone Number: (407) 506-2147 take start read and turn on for new, waiver on file-TyAcctAlert:

2019-10-18T20:00:00.000-05:00 2019-10-18T08:43:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|AcctAlert:

2019-10-18T19:04:00.000-05:00 2019-10-15T09:40:00.000-05:00 Completed

MR ID: 892771676165, MR REMARK: BB Replaced broken meter box lid JC

MR ID: 294193675346, MR REMARK: BB Replaced broken meter box lid JC

368 F5F 7971081603

7974900000 PENNOCK,JANET R (407) 865-6736

502 STANTON PL Batch System Jordon Campbell

2019-10-14T19:04:16.000-05:00 MTRBBOX

368 F5F 2205790770

2086690012 CROWLEY,DON (407) 383-0353

446 EVESHAM PL Batch System Jordon Campbell

2019-10-14T19:04:16.000-05:00 MTRBBOX

|AcctAlert:

2019-10-18T19:04:00.000-05:00 2019-10-15T09:45:00.000-05:00 Completed

368 F4J 2571959258

2571310000 CAMPOS,NORBERTO (407) 869-6466

402 S SWEETWATER BLVD Batch System Jon Canfield

2019-10-06T19:07:23.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-18T19:07:00.000-05:00 2019-10-07T09:51:00.000-05:00 Completed

MR ID: 257079540860, MR REMARK: MS Replaced meter, no leaks New meter # 19218781 Old reading: 3057560 New reading: 10

2287064578 Barnette,Scott (407) 383-6248

113 GLENDALE DR Batch System Jon Canfield

2019-10-06T19:07:23.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-18T19:07:00.000-05:00 2019-10-07T10:43:00.000-05:00 Completed

MR ID: 323264637562, MR REMARK: MS Replaced meter, no leaks New meter #: 19218782 Old meter reading: 1931760 New meter reading: 10

368 F61 3231675980



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4F 4617532430

4611210000 VAN DYKE,CAROL (321) 948-8560

206 S SHADOWBAY BLVD Tina Richardson Robert Callahan

2019-10-16T08:01:42.000-05:00 M-READ

please take start read, Istvan can be reached at 607-227-2609...tina|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T12:49:00.000-05:00 Completed

8245317119 POWERS,KIMBERLY C (407) 455-2296

216 SPRINGSIDE RD Kelly Hagan Robert Callahan

2019-10-16T12:44:05.000-05:00 M-ON

Turn on for new customer. waiver signed -on file , Kim Powers, Ph# 407-455-2296-thanks, Kelly|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T08:41:00.000-05:00 Completed

Turned on no leaks Rc

1205 DUNCAN CT Tina Richardson Robert Callahan

2019-10-16T09:19:09.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T10:06:00.000-05:00 Completed

Turned off and tagged door for new Rc

368 F67 1018843839

2019-10-07T12:03:59.000-05:00 M-OFF

Please take final reading, turn off lock and tag for new to apply-Stephanie|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-17T09:30:00.000-05:00 Completed

Turned meter off and took read. Also hung door tag. JSM

368 F5K 2906341419

5934242999 Rudolph, Craig (954) 290-5276

368 F66 9332385269

9984581063 FRENCH,JUDD D (407) 484-8661

621 ESTATES PL Stephanie Muniz Jeff A Metheney



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

206 S SHADOWBAY BLVD Tina Richardson Robert Callahan

2019-10-16T08:01:42.000-05:00 M-READ

please take start read, Istvan can be reached at 607-227-2609...tina|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T12:49:00.000-05:00 Completed

2019-10-09T11:01:09.000-05:00 M-READ

Take final read and leave on for new. Pamela Young 407-773-0202........Roslyn|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T10:21:00.000-05:00 Completed

Read and left on for new Rc

368 F4F 4617532430

0441654936 VERES, ISTVAN ATTILA (407) 227-2609

Read & leave on for new Yanqiu Huang 917-361-3307|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T13:39:00.000-05:00 Completed

Read and left on for new

368 F53 1730727646

3500228672 YOUNG,PAMELA (407) 773-0202

1550 KENLYN DR Roslyn Lide-Miller Robert Callahan

Read and left on for new Rc

368 F54 3557631927

0630462675 Kim,Sun (682) 433-8982

1424 NORTHRIDGE CT Isabel Ceballos Robert Callahan

2019-10-16T11:19:07.000-05:00 M-READ

368 F5J 9044081991

5407630145 MATTISON,MICHELLE (407) 925-4743

206 HARROGATE PLACE Roslyn Lide-Miller Robert Callahan

2019-10-15T14:03:46.000-05:00 M-READ

Take final read and leave on for new. Michelle Mattison 407-925-4743.......Roslyn|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T09:55:00.000-05:00 Completed

Read and left on for new Rc



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Customer is requesting a call from operations in regards to the previous FA for the sewer back up stated third party stated she has clay pipes and its is backing up still on our 

end customer will like a call back at 407-304-0490. please hang door tag on tomorrow|AcctAlert:

10-16; Called customer and spoke with her. She said that she believes she still has a blockage. Her first floor bathroom is backed up. Her up stairs ones are working fine. This 

problem may be isolated to the first floor bathroom. Told her that I would have someone come out and check her clean out. Jeff checked the clean out and it is clear. He ran 

368 F67 0690908068

0692400000 PHILLIPS,WANDA (407) 304-0490

130 PRIMROSE DR Tazzaleen Leach Kevin Cooper

2019-10-16T10:03:17.000-05:00 M-SIO Sewer Miscellaneous Complaint

368 F67 0690908068

0692400000 PHILLIPS,WANDA (407) 304-0490

130 PRIMROSE DR Tazzaleen Leach Kevin Cooper

2019-10-16T10:03:17.000-05:00 M-SIO Clogged Sewer

Customer is requesting a call from operations in regards to the previous FA for the sewer back up stated third party stated she has clay pipes and its is backing up still on our 

end customer will like a call back at 407-304-0490. please hang door tag on tomorrow|AcctAlert:

2019-10-18T00:00:00.000-05:00 2019-10-18T09:13:00.000-05:00 Completed

368 F53 1786554038

1484288148 HYDE,PATRICK (305) 984-1045

387 KAPOK CT Ewan Dehnert Shawn Ebert

2019-10-14T11:18:33.000-05:00 TESTMTR

Please contact customer and schedule a meter test as he still is disputing usage. Patrick 305-984-1045. Thank you! Ewan|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-20T13:26:00.000-05:00 Completed

10/15/2019 @ 9:55am left VM for a meter test. KAS. MT scheduled for 10/18/2019 at 10:30am. KAS Performed customer requested meter test , meter must be accurate to at 

least 95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , overall @ 100.17% , low flow @ 98.0% , medium flow @ 101.0% , maximum 

8259400000 WHISPERING WINDS HOA (407) 992-8808

WHISPERING WINDS ENT IRRIG Kimberly Bennett Robert Callahan

2019-10-16T10:41:18.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T13:23:00.000-05:00 Completed

Re read meter no leaks Rc

Read and left on for new Rc

368 F55 8258922501



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5F 2106098479

2101300000 HICKS,KERRY D (407) 968-6016

106 HATFIELD CT Carl Crutchfield Jeff A Metheney

2019-10-17T08:36:29.000-05:00 M-SIO High or Low Pressure in the Water

Cust complaining about water pressure is very low - Can we please investigate and he wants a knock on the door I made him aware no guarantee but I will note the acct- 

Customer contact Kerry at 407-968-6016 - Carl|AcctAlert:

5193182889 ANDERSON,FRANCINE (407) 702-5955

2171 DEER HOLLOW CIR Jennifer Akers Jeff A Metheney

2019-10-16T14:42:14.000-05:00 M-SIO Water Service Line Break

Francine said she had a plumber out to do work today and he was unable to shut off at the meter as he said the valve was stuck and corroded if we can please check. She can 

be reached at 407-702-5955. Thanks Jen|AcctAlert:

2019-10-17T20:00:00.000-05:00 2019-10-17T08:32:00.000-05:00 Completed

Exercised curb stop valve. Had no trouble turning white water on and off. Made contact with customer with results. JSM

110 CEDAR OAK TRL Reginald Jerome Robert Callahan

2019-10-15T11:58:00.000-05:00 M-READ

Take final read for previous customer and leave on for new customer Britteny White at 407-687-5708.Thanks,Reggie|AcctAlert:

2019-10-17T20:00:00.000-05:00 2019-10-17T09:22:00.000-05:00 Completed

Read and left on for new Rc

368 F55 6497589911

2019-10-16T13:52:08.000-05:00 HIBILL

Re-read meter and verify if last reading is correct. Customer gave reading on 10/16/19 of 1974470. Reading is in line but customer insists there is something wrong and wants 

you to re-read meter. 5 persons here. Tag door or see customer Evgueni Iatchkov 407-773-0471|AcctAlert:

2019-10-17T20:00:00.000-05:00 2019-10-17T09:09:00.000-05:00 Completed

Re read meter found no leaks talked to customer and let her know

368 F63 7540825307

9914452828 WHITE,BRITTENY (407) 687-5708

2019-10-18T00:00:00.000-05:00 2019-10-18T09:13:00.000-05:00 Completed

10-16; Called customer and spoke with her. She said that she believes she still has a blockage. Her first floor bathroom is backed up. Her up stairs ones are working fine. This 

problem may be isolated to the first floor bathroom. Told her that I would have someone come out and check her clean out. Jeff checked the clean out and it is clear. He ran 

368 F62 7929090425

1821059838 IATCHKOV,EVGUENI (407) 773-0471

144 EASTERN FORK Isabel Ceballos Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

237 S SHADOWBAY BLVD Shonte Campbell Robert Callahan

2019-10-16T08:03:02.000-05:00 M-ON

2019-10-17T13:15:29.000-05:00 M-SIO General Investigation

Bill Tillman with SGL request service dept from Utilities inc. to meet him at 7-Eleven on 434, by Junkyard, cell# 386-288-3418, in ref to sewer job, right off I4 West and 

Commerce Park - Kelly|AcctAlert:

2019-10-17T20:00:00.000-05:00 2019-10-17T14:35:00.000-05:00 Completed

Forwarded to Mike Scwades for new construction and inspection to call and set up meet on project per Bryan G. Kev

368 F4F 1479989384

6168797297 PEAVY,WILLIAM (407) 321-8385

Sub Contractor Vim Abanador Ph# 407-845-7654, called in request Hydrant flow test, for 515 Village Pl, Village on the Green- new construction, he advised use 500 Village for 

testing Kelly|AcctAlert:

2019-10-17T20:00:00.000-05:00 2019-10-17T14:21:00.000-05:00 Completed

Call contractor and per his request flowed two hydrants in the village on the Green complex. One of the clubhouse at 500 Village Pl. and the second one at the entrance by the 

circle drive. Will write up reports and turn into office on Monday. Kev

368 F3Z 8751619846

3961751572 SGL CONSTRUCTORS (407) 623-6300

TEMP HYDRANT MTR @ 1-4 PROJECT Kelly Hagan Kevin Cooper

It was leaking on the reclaim service on their side Told customer to call plumber Turned off reclaim water Meter#9400851 Read#3674700 JC

368 F4C 4601705463

4606800000 Village On The Green (407) 682-0230

500 VILLAGE PLACE-CLUB HOUSE Kelly Hagan Kevin Cooper

2019-10-15T08:59:36.000-05:00 M-SIO General Investigation

368 F52 6633157281

0349628921 Keller,Lisa (407) 421-8549

1228 BELLA VISTA CIR Stephanie Miles Jordon Campbell

2019-10-17T10:59:34.000-05:00 M-SIO General Investigation

please check service address for leak customer states there is a lot water in her front yard in three different spots. Please call Lisa Keller at 4074218549 she is home|AcctAlert:

2019-10-17T20:00:00.000-05:00 2019-10-17T12:58:00.000-05:00 Completed

2019-10-17T20:00:00.000-05:00 2019-10-17T13:55:00.000-05:00 Completed

Repair on 3/4" poly service located under road. Work done by contractors. JSM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read and left on for new Rc

368 F68 6447346200

7456060189 RAILEY,SHARON (407) 925-9441

114 WILD HOLLY LN Shelia Meacham Robert Callahan

2019-10-16T15:32:01.000-05:00 M-REREAD

368 F5J 0147988147

3703595521 Diaz,Pearl (407) 284-0230

205 N CASTLEFORD CT Kelly Hagan Robert Callahan

2019-10-14T07:25:54.000-05:00 M-READ

Take Final read and leave on for new customer, Pearl Diaz ph# 407-284-0230 -Kelly|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T12:22:00.000-05:00 Completed

368 F64 1810101581

9341477874 PEAK,MARY (352) 272-9886

138 LEA AVE Jennifer Akers Robert Callahan

2019-10-14T07:15:03.000-05:00 M-READ

Please take a reading and leave on for new. Mary can be reached at 352-272-9886. Thanks Jen|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T09:33:00.000-05:00 Completed

Read and left on for new Rc

0425406364 HOLT,BRANDON J (407) 417-2866

823 RIVERBEND BLVD Shonte Campbell Robert Callahan

2019-10-16T14:30:51.000-05:00 M-READ

Please take final read and leave on for new, Valeria (916) 824-4681 - Shonte|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T11:03:00.000-05:00 Completed

Read and left on for new Rc

Please turn on for new, William (321) 201-8385. Tag on the door - ShonteAcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T10:42:00.000-05:00 Completed

Turned on meter was spinning turned off house valve called customer to let him know Rc

368 F4H 7164636770



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4E 8561248643

8563310000 MERRILL,DEBORAH (407) 832-8553

573 S LONGVIEW PL Kelly Hagan Ryan Corey

2101300000 HICKS,KERRY D (407) 968-6016

106 HATFIELD CT Lucity User Kevin Cooper

2019-10-17T14:05:53.000-05:00 M-SIO General Investigation

Leak

2019-10-17T13:56:00.000-05:00 2019-10-17T14:22:00.000-05:00 Completed

Made repair on 3/4" poly service under road way. JSM

2242 PEACHLEAF CT Kimberly Bennett Robert Callahan

2019-10-16T10:38:46.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T09:48:00.000-05:00 Completed

Re read meter no leaks Rc

368 F5F 2102384084

2019-10-16T10:13:45.000-05:00 M-REREAD

HIGH USAGE - Irrigation meter - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T13:46:00.000-05:00 Completed

Re read meter no leaks Rc

368 F55 1370994489

1376300000 SIEGEL,JOAN (314) 409-4852

Read is out line. lower than last read. Please provide correct read. Thanks Shelia|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T10:10:00.000-05:00 Completed

Re read meter no leaks

368 F53 3080693342

5229065442 CANABAL,ANNE (207) 951-5091

3144 Splendid Stowe Ln Irrigation Kimberly Bennett Robert Callahan



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1651 KENLYN DR Kelly Hagan Jordon Campbell

2019-09-05T19:00:54.000-05:00 M-EXCHNG

2019-10-16T19:00:00.000-05:00 2019-10-15T10:30:00.000-05:00 Completed

MR ID: 233509197230, MR REMARK: MS Exchanged meter JC

368 F52 1160067487

6097171482 Quinones,Ernesto (585) 286-0498

|AcctAlert:

2019-10-16T19:01:00.000-05:00 2019-10-14T13:05:00.000-05:00 Completed

MR ID: 138818639035, MR REMARK: GL Exchanged meter Installed a riser JC

368 F61 2333156545

2337400000 Mcguirk,Theresa (407) 415-3113

194 SHERIDAN AVE Batch System Jordon Campbell

Made contact with customer. He stated that the pressure had come back up to normal. Does have water softener informed him may want to get it checked. JSM

368 F65 1381855816

0533693338 Eggleston,Troy (407) 733-3302

1580 BANKS ST Batch System Jordon Campbell

2019-10-10T19:01:00.000-05:00 M-EXCHNG

368 F56 8078282995

7507376944 CLARK,SAMUEL (407) 699-6479

1680 OVERLOOK RD Jennifer Akers Jeff A Metheney

2019-10-16T10:18:20.000-05:00 M-SIO High or Low Pressure in the Water

Samuel is calling to report low water pressure and he can be reached at 407-699-6479. Thanks Jen|AcctAlert:

2019-10-16T20:00:00.000-05:00 2019-10-16T14:37:00.000-05:00 Completed

2019-10-15T07:09:03.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Deborah Merrill, can be contacted at Ph# 407-832-8553 , thanks Kelly|AcctAlert:

2019-10-16T20:00:00.000-05:00 2019-10-16T13:59:00.000-05:00 Completed

Current reading is 6398840 no leaks



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Found nothing indicating a leak. Took meter read. JSM

368 F63 2670722000

2678300000 WOODLANDS ELEMENTARY 

SCHOOL

(407) 320-7483

368 F65 8432159515

9763482006 KNIGHT,KWANDA (302) 898-3894

1221 WINDSOR AVE Shelia Meacham Jeff A Metheney

2019-10-15T10:09:31.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T07:36:00.000-05:00 Completed

368 F66 0026262881

0020800000 FILIP,NICOLE

488 PICKFORD PT Shelia Meacham Jeff A Metheney

2019-10-15T10:25:17.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T08:51:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

4957582727 HALL,SEAN (407) 928-0029

2042 HUTTON PT Shelia Meacham Jeff A Metheney

2019-10-15T09:51:28.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T08:22:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

2019-10-15T14:50:29.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Lennj Campbelle, Ph# 347-280-8956 thanks, Kelly|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T08:23:00.000-05:00 Completed

Took final read Turned off meter Locked curbstop Hung tag for new customer JC

368 F66 8457332373



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F61 2406633822

2401510000 MOORE,ELENA (407) 222-2204

3971700000 Estates of Springs Landing (407) 455-5950

Springs Landing Entrance (Irrigation) Shelia Meacham Jeff A Metheney

2019-10-15T09:01:51.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T10:20:00.000-05:00 Completed

Meter is indicating a slow leak. Left Mtr. on. Tried to make contact with number on account and was unable. JSM

Markham Woods Road (Irrigation) Shelia Meacham Jeff A Metheney

2019-10-15T09:00:26.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T10:01:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F66 3971222227

2019-10-15T10:21:40.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T09:02:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F66 6010009104

6012700000 Estates Of Springs Landing (407) 455-5918

High usage on low side. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T09:50:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F63 3490325003

7816956844 MILLS,KARINA S (407) 620-2656

116 STONEY RIDGE CT Shelia Meacham Jeff A Metheney

1420 EE WILLIAMSON RD Shelia Meacham Jeff A Metheney

2019-10-15T08:57:05.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-10-15T10:26:28.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T13:30:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F64 3142373409

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T13:23:00.000-05:00 Completed

Found meter was indicating a leak. Took meter read and made contact with customer. Left meter on per customer. JSM

368 F67 8793966957

3086237693 Wildman,Beth (850) 294-4045

148 WISTERIA DR Shelia Meacham Jeff A Metheney

Found nothing indicating a leak. Took meter read. JSM

368 F67 5041138706

7019578147 Krumper,Dusty (407) 718-6656

205 WILD ASH LN Shelia Meacham Jeff A Metheney

2019-10-15T09:57:35.000-05:00 M-REREAD

368 F65 0923604459

0926110000 BEHE,LAURA (407) 339-1845

213 ADAIR AVE Shelia Meacham Jeff A Metheney

2019-10-15T09:53:20.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T07:26:00.000-05:00 Completed

183 TOLLGATE BR Shelia Meacham Jeff A Metheney

2019-10-15T10:11:29.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T07:07:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Took meter read. Mtr. R-2456000. JSM

368 F66 5654091610

368 F66 6256779845

1582187074 LEWIS,ANN (407) 435-6514

2150 WOODBRIDGE RD Shelia Meacham Jeff A Metheney

2019-10-15T10:36:39.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T13:51:00.000-05:00 Completed

368 F66 3757463447

0584980870 CLASSON,LUKE (407) 451-5718

2060 SPRINGS LANDING BLVD Shelia Meacham Jeff A Metheney

2019-10-15T09:49:37.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T07:49:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

9088865799 STREETER,SIMEON (407) 405-5936

144 TARRYTOWN TRL Shelia Meacham Jeff A Metheney

2019-10-15T09:27:15.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T07:17:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

143 TARRYTOWN TRL Shelia Meacham Jeff A Metheney

2019-10-15T09:21:17.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T07:14:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F64 4184675181

3144610000 ILL,MISTY (407) 973-2701



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0233700000 HALL,MELVIN W (407) 951-7454

106 BEAUFORT DR Tytiane Gray Jeff A Metheney

2019-10-14T14:36:04.000-05:00 HIBILL

HALL,MELVIN W - Primary Phone Number: (407) 951-7454 re-read meter and check for leaks, customer complaining of high bill-Ty|AcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T13:22:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read and made contact with customer with finding. JSM

303 W SWEETWATER CREEK DR Janice Williams Ryan Corey

2019-10-15T11:07:28.000-05:00 M-REREAD

PLEASE REREAD METER AND CHECK FOR LEAKS CUST STATES THAT HE WAS OUT OF TOWN FOR WEEK AND COULNDT HAVE USED THAT MUCH WATER. 

CUSTOMER NAYEE 407-257-6479, IS REQUESTING TO BE CONTACTED WHEN METER IS BEING REREAD, THANKS JANICE CR|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T14:20:00.000-05:00 Completed

Current reading is 4312850

368 F5I 0235680460

2019-10-15T10:20:28.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T13:31:00.000-05:00 Completed

Current reading is 0752360

368 F4J 9651360495

9659310000 NAYEE,BHUPENDRA (407) 862-8591

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-10-16T18:00:00.000-05:00 2019-10-16T09:35:00.000-05:00 Completed

Current reading is 1330660.

368 F66 9894854523

2245645256 Alfaro,Frank (407) 607-5649

515 WOODSTEAD CT Shelia Meacham Ryan Corey

5651200000 HIEN LLC (KOBE JAPANESE STEAK 

HOUSE)

(407) 389-1081

108 MARKHAM WOODS RD IRRG Shelia Meacham Ryan Corey

2019-10-15T11:38:30.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-14T10:21:24.000-05:00 M-ON

Turn meter on for Robert # 321-439-5142, Waiver in office, E-filed , Thank you, SandraAcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T09:59:00.000-05:00 Completed

Found meter on. Left on and took read. JSM

Read & turn on for new Customer will be there Lourdes Jimenez 949-664-1498|AcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T10:37:00.000-05:00 Completed

Found meter on. Left on and took read. JSM

368 F4J 6654866757

2974180341 SMITH,MICHAEL (407) 919-8167

110 COUNTRYSIDE DR Sandra Soto Jeff A Metheney

Reconnected service and took meter read. JSM

368 F5M 5581842461

1886015853 JIMENEZ,LOURDES (949) 664-1498

206 BRISTOL PT Isabel Ceballos Jeff A Metheney

2019-10-14T09:16:45.000-05:00 M-ON

368 F4C 9764913021

6155729669 Stephenson,Carol (407) 406-7447

405 WILLOWBROOK LN Shonte Campbell Jeff A Metheney

2019-10-15T13:07:14.000-05:00 M-ON

Please turn on for new, there was an order for turn on yesterday and the notes from the operator says they turned the meter off? Carol is present (407) 406-7447 - 

Shonte|AcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T15:14:00.000-05:00 Completed

368 F61 5273889017

8759866533 COLON,SANDRA (407) 272-4738

141 TOLLGATE TRL Shonte Campbell Jeff A Metheney

2019-10-14T10:25:47.000-05:00 M-OFF

Please turn off , lock meter and tag for new to apply - Shonte|AcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T07:32:00.000-05:00 Completed

Turned meter off and hung door tag. JSM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned meter off and took read. Could not hang door tag because meter belongs to neighborhood Park. JSM

368 F54 9785031300

9780210000 NORTH COVE HOMEOWNERS 

ASSOC

(407) 425-4561

1586 GRACE LAKE CIR IRRG Batch System Jeff A Metheney

2019-10-14T19:24:59.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-15T19:00:00.000-05:00 2019-10-15T06:59:00.000-05:00 Completed

368 F55 3157683669

5457629167 BUI,VINH (407) 437-2176

2132 BLUE IRIS PL Isabel Ceballos Matthew Morrell

2019-10-14T14:21:39.000-05:00 M-SIO High or Low Pressure in the Water

Customer wants something done about the 80psi at his house. He says 80 is too high. Contact customer on this. 407-437-2176 Vinh Bui|AcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T05:42:00.000-05:00 Completed

Called customer and explained to him that there is nothing we can do about the pressure and his neighors have the same pressure. Told him that is plumbing and fixtures are 

rated to 150 psi and that if he wants to he can have a plumber install a pressure reducing valve on his line at his expense. Matt.

9773600000 DENARO,JOSEPH (407) 774-9349

104 STONEBRIDGE DR Hayes Tiara John Allman

2019-10-10T07:28:27.000-05:00 M-SIO Lawn Repair for Water Breaks

Joseph called to report ops made a repair in front of his home on Monday and his lawn needs to be repaired.. Cust would like to know what day someone will be back out to 

repair lawn.. Joseph contact # 407-435-9614- Tiara|AcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T13:14:00.000-05:00 Completed

Replaced sod torn up for repair

101 LYNDHURST DR Stephanie Miles John Allman

2019-10-14T15:20:09.000-05:00 M-SIO General Investigation

Please contact customer. Mr. Hotchkiss wants a call to advise when repairs will be completed at his address or near property. He can be reached at Mr. Hotchkiss 

4078227677|AcctAlert:

2019-10-15T20:00:00.000-05:00 2019-10-15T10:09:00.000-05:00 Completed

Curb stop working fine not leaking ja

368 F4I 9777263714

368 F5K 2677075093

2746979542 Hotchkiss,Sheryl (321) 689-7681



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6168797297 PEAVY,WILLIAM (407) 321-8385

237 S SHADOWBAY BLVD Isabel Ceballos Jeff A Metheney

2019-10-14T11:30:33.000-05:00 M-OFF

Final read & lock meter Zuqin Chen 646-206-5288|AcctAlert:

2019-10-15T18:00:00.000-05:00 2019-10-15T09:45:00.000-05:00 Completed

1665 EE WILLIAMSON RD Batch System Jeff A Metheney

2019-10-14T19:24:59.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-15T19:00:00.000-05:00 2019-10-15T09:05:00.000-05:00 Completed

Hung door tag to contact office. JSM

368 F4F 1473997678

2019-10-14T19:24:59.000-05:00 M-WARN

Severance: |AcctAlert:

2019-10-15T19:00:00.000-05:00 2019-10-15T10:23:00.000-05:00 Completed

Made contact with customer and gave them a door tag. JSM

368 F56 1808606827

4720403177 MARKHAM WOODS CHILDCARE 

CENTER LLC

(386) 337-0986

Severance: |AcctAlert:

2019-10-15T19:00:00.000-05:00 2019-10-15T08:33:00.000-05:00 Completed

Took read and turned off meter. Did not hang door tag because there is no physical address to meter it is an irrigation meter at the front entrance. JSM

368 F51 8939819526

8937010000 WEKIWA SPG STATE PARK (407) 553-4374

1800 WEKIWA CIR / STATE PARK Batch System Jeff A Metheney

368 F54 0832013520

0833510000 NORTH COVE HOA (407) 425-4561

1486 GRACE LAKE CIR /IRRIG Batch System Jeff A Metheney

2019-10-14T19:24:59.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-10-14T08:29:21.000-05:00 M-SIO Water Miscellaneous Complaint

Please replace valve to turn off water, customer was told valve would be replaced by us since its old, he can be reached at (706) 373-4635- Stephanie|AcctAlert:

2019-10-15T18:00:00.000-05:00 2019-10-15T14:39:00.000-05:00 Completed

Please check premise customer is stating there is a foul smell coming from faucets. Please contact customer at when in route Nayee(407) 862-8591|AcctAlert:

2019-10-15T18:00:00.000-05:00 2019-10-16T06:12:00.000-05:00 Completed

Checked the CL2 residual at the first spigot after the point of connection. The CL2 residual was 1.6 mg/L with no odor in the water.

368 F5H 9717473548

6393984613 SMITH,DILLON (706) 373-4635

103 ALBRIGHTON DR Stephanie Muniz John Allman

Took meter read and left on. JSM

368 F4J 9650231528

9659310000 NAYEE,BHUPENDRA (407) 862-8591

303 W SWEETWATER CREEK DR Janice Williams Allan Finch

2019-10-15T11:12:07.000-05:00 M-SIO Taste or Odor in the Water

368 F66 1997415279

6055531736 ROMANO,PETER (407) 341-5475

2068 HUTTON PT Jennifer Akers Jeff A Metheney

2019-10-09T13:26:03.000-05:00 M-READ

Please take a reading and leave on for new. Peter can be reached at 407-341-5475. Thanks Jen|AcctAlert:

2019-10-15T18:00:00.000-05:00 2019-10-15T07:14:00.000-05:00 Completed

368 F4H 4910967736

2440289636 CARRUTH,COREY (407) 670-9758

304 N SWEETWATER COVE BLVD Shanika Wright Jeff A Metheney

2019-10-14T09:43:45.000-05:00 M-READ

Please take final read and leave on for new customer Corey Carruth 407-670-9758. SW|AcctAlert:

2019-10-15T18:00:00.000-05:00 2019-10-15T10:14:00.000-05:00 Completed

Reconnected service and took meter read. JSM

Turned meter off and hung door tag. JSM



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4D 3302218722

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

4435 CLUBSIDE DR CLUB\POOL Shonte Campbell John Allman

2019-10-09T12:41:07.000-05:00 M-SIO General Investigation

Glenn w/ Sabal Pointe called about the high usage for building 5000. He states they shut off the water to the building and the meter was still spinning. He would like someone to 

come out to see if there is a leak on either side or if the meter is faulty. He can be reached at 407-767-2622 - Shonte|AcctAlert:

368 F67 0691967570

0692400000 PHILLIPS,WANDA (407) 304-0490

130 PRIMROSE DR Jennifer Akers John Allman

2019-10-11T09:09:03.000-05:00 M-SIO Clogged Sewer

Wanda is calling to say she has sewer backup. She called Roto Rooter already and they told her she still needs us to check our side where the clay pipes start. She can be 

reached at 407-304-0490. Thanks Jen|AcctAlert:

2019-10-14T20:00:00.000-05:00 2019-10-14T07:58:00.000-05:00 Completed

Camera line no roots or breaks at our line customer line fine

5872118776 Valencia,Meghan (305) 986-8158

2101 SILVER LEAF CT Reginald Jerome Jeff A Metheney

2019-10-10T08:49:10.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Thomas Salter at 919-308-7160.Thanks,Reggie|AcctAlert:

2019-10-14T20:00:00.000-05:00 2019-10-14T12:59:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

1441 VIVALDI PL Kelly Hagan Jeff A Metheney

2019-10-11T12:35:03.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Esdon Bacchus can be contacted at 407-389-4020 , thanks Kelly|AcctAlert:

2019-10-14T20:00:00.000-05:00 2019-10-14T14:22:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. Made contact with customer with finding. JSM

368 F55 3683659854

Scrub Otis working fine not leaking

368 F51 7708969727

2449015730 BACCHUS,ESDON (407) 389-4020



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4487309301 COLLADO,BETSY

1801 MISTY MORN PL Amon Vincent Shawn Ebert

2019-10-08T11:58:56.000-05:00 TESTMTR

Disputing usage, high spikes, Re-read done, no leaks & reads are in line - customer req to test meter - Jose 407.937.9090 - Vincent|AcctAlert:

1801 MISTY MORN PL Amon Vincent Shawn Ebert

2019-10-08T11:58:56.000-05:00 TESTMTR

Disputing usage, high spikes, Re-read done, no leaks & reads are in line - customer req to test meter - Jose 407.937.9090 - Vincent|AcctAlert:

2019-10-14T20:00:00.000-05:00 2019-10-14T09:43:00.000-05:00 Completed

10/9/2019 left VM on account number (above # is busy) to schedule MT. KAS. MT SCHEDULED FOR 10/14/2019 AT 8:30am. Performed customer requested meter test , meter 

must be accurate to at least 95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , overall @ 99.7% , low flow @ 98.0% , medium flow @ 

368 F55 4884350707

2019-10-07T08:02:33.000-05:00 TESTMTR

Angela is requested a meter test as the high bill indicates usage increasing and no leaks. She can be reached at 407-595-1111. Thanks Jen|AcctAlert:

2019-10-14T20:00:00.000-05:00 2019-10-15T06:35:00.000-05:00 Completed

10/7/2019 MT scheduled for 10/14/2019 at 1:30pm. KAS Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to 

Pass , customers meter passed on all flow ranges , overall @ 99.87% , low flow @ 99.0% , medium flow @ 101.0% , maximum flow @ 99.6% , went over test results with both 

368 F55 4884350707

9619000000 COLLADO,BETSY

Please check to see if there is a leak. the FA from 09/06 states the meter continued to spin and valve was turned off from the house. the customer is disputing the high usage 

since this water was only on for an inspection. Please call Matthew Fischer at 9542428034 to advise of findings|AcctAlert:

2019-10-14T20:00:00.000-05:00 2019-10-14T07:51:00.000-05:00 Completed

I turned meter on 9/6/19 the meter was spinning when I turned the house valve off the meter stopped spinning so no leaks. The meter is off and locked now no leaks called and 

left message with customer

368 F5K 8554980053

8558800000 ARDOLINA,ANGELA G (407) 862-9876

105 SHIPLEY CT Jennifer Akers Shawn Ebert

Building 5000 mete reading is 4434100 talked to maintenance said there is a leak had plumber out they narrowed it down to one unit but couldn't locate plumber said they would 

have to get a leak locator company to locate JA

368 F51 7536813921

0242546858 LAWHORN,VICTOR (407) 405-1673

804 SWEETWATER CLUB BLVD Stephanie Miles Robert Callahan

2019-10-11T14:59:39.000-05:00 M-SIO General Investigation

2019-10-14T20:00:00.000-05:00 2019-10-14T12:58:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-10-11T09:56:11.000-05:00 M-READ

Turn on for new customer. Customer will be present, Carol Stephenson, Ph# 4074067447 -thanks, Kelly|AcctAlert:

2019-10-14T18:00:00.000-05:00 2019-10-14T09:48:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4H 4308906609

4907522394 HPA US 1 LLC (844) 858-9885

713 RIVERBEND BLVD Jennifer Akers Jeff A Metheney

Turned meter off and hung door tag. JSM

368 F4C 9763412306

6155729669 Stephenson,Carol (407) 406-7447

405 WILLOWBROOK LN Kelly Hagan Jeff A Metheney

2019-10-10T14:05:58.000-05:00 M-ON

368 F5M 1164812216

0171578643 NIXON,KEVIN (314) 458-4686

345 WEKIVA COVE RD Jennifer Akers Jeff A Metheney

2019-10-07T13:07:08.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Andrew can be reached at 407-932-8172. Thanks Jen|AcctAlert:

2019-10-14T18:00:00.000-05:00 2019-10-14T14:33:00.000-05:00 Completed

368 F65 7102382573

1422297308 SABAT,JOHN (407) 325-9617

1920 BOOTHE CIR BLDG 6 IRRIG Amber Daffer Jeff A Metheney

2019-10-13T10:43:01.000-05:00 M-OFF

Please turn off water for non-payment and tag the door for the customer to call. The last payment was 02/28/19 the account bal is $438.71 Thank you, Amber|AcctAlert:

2019-10-14T19:59:00.000-05:00 2019-10-14T08:08:00.000-05:00 Completed

Turned meter off and hung door tag to call office. JSM

2019-10-14T20:00:00.000-05:00 2019-10-14T09:43:00.000-05:00 Completed

10/9/2019 left VM on account number (above # is busy) to schedule MT. KAS. MT SCHEDULED FOR 10/14/2019 AT 8:30am. Performed customer requested meter test , meter 

must be accurate to at least 95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , overall @ 99.7% , low flow @ 98.0% , medium flow @ 



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F67 5846027896

1575748380 Busby,Melvin (407) 506-2147

216 SPRING RUN CIR Tazzaleen Leach Jeff A Metheney

2019-10-07T14:03:16.000-05:00 M-OFF

368 F5L 9595326791

3826242739 SHANKS,GRAHAM (801) 674-2597

111 WHITLEY BAY LN Tazzaleen Leach Shawn Ebert

2019-10-09T12:59:02.000-05:00 TESTMTR

CUSTOMER IS REQUESTING A CALL FROM OPPS STATED READ IS STILL INCORRECT AND HE DOESNT BELEIVE ANYONE WAS OUT AND IT HAS TO BE A 

DEFECT IN THE METER AND WANTS TO HAVE THAT CHECKED. gRAHAM 8016742597 THANKS TAZZ|AcctAlert:

2019-10-14T16:00:00.000-05:00 2019-10-14T11:45:00.000-05:00 Completed

MT scheduled for 10/14/2019 at 10:30am. KAS Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , 

customers meter passed on all flow ranges , overall @ 99.67% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 101.0% , went over all results with Graham and 

8059488864 Mujica,German (407) 310-8722

211 REGIS CT Stephanie Muniz Robert Callahan

2019-10-14T09:27:52.000-05:00 M-SIO Water Miscellaneous Complaint

Please check premise, Mrs. Mujica called to request to have shut off valve turned off for irrigation, she can be reached at (720) 256-3029- Stephanie|AcctAlert:

2019-10-14T18:00:00.000-05:00 2019-10-14T13:04:00.000-05:00 Completed

Turned off so customer can install a turn off valve on his irrigation

393 WEKIVA COVE RD Stephanie Muniz John Allman

2019-10-14T09:25:35.000-05:00 M-SIO Water Miscellaneous Complaint

Please contact customer with information on roots growing into his piping from last FA on 06/24/2019, he has not heard any information if has to do anything or if we will take 

care of it, he wants a call he can be reached at 407-288-6345- Stephanie|AcctAlert:

2019-10-14T18:00:00.000-05:00 2019-10-15T05:48:00.000-05:00 Completed

Camera line showed homeowner on camera roots at 22ft

368 F5K 9188270533

Please take a reading and leave on for new. Marcella with Offer Pad can be reached at 602-497-1943. Thanks Jen|AcctAlert:

2019-10-14T18:00:00.000-05:00 2019-10-14T10:05:00.000-05:00 Completed

Found meter on left on and took read. JSM

368 F5M 0802636224

5591918877 Tremel,Stephen (407) 288-6345



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4711200000 DEANE,DONALD F (407) 834-3657

116 HEATHER HILL RD Shanika Wright Kevin Cooper

2132 BLUE IRIS PL Tytiane Gray John Allman

2019-10-11T09:23:14.000-05:00 M-SIO Water Service Line Break

BUI,VINH - Primary Phone Number: (407) 437-2176 please go out and test water pressure customer stated water pressure is too high, he brought his own test and its reading 

PSI-80 and he stated the valve is still leaking. Please call him he wants to show you exactly what is going-Ty|AcctAlert:

2019-10-11T20:00:00.000-05:00 2019-10-14T08:27:00.000-05:00 Completed

Went to resident check static pressure at hose bib pressure is 80 psi. Residual pressure is 60 psi when another hose bib is turned on tried to contact homeowner with no luck

368 F62 4713326754

2019-10-10T12:28:10.000-05:00 M-REREAD

Please re-read meter and check for leaks. Customer states home is empty and under renovations. Thanks|AcctAlert:

2019-10-11T20:00:00.000-05:00 2019-10-11T08:20:00.000-05:00 Completed

Reread meter no leaks at time of reading 226140 gl

368 F55 3152369759

5457629167 BUI,VINH (407) 437-2176

Please take a reading and leave on for new. Eric can be reached at 407-221-0026. Thanks Jen

2019-10-14T00:00:00.000-05:00 2019-10-14T14:31:00.000-05:00 Completed

Read and left on for new Rc

368 F5G 1296191259

2722930962 CINQUEGRANA,GIORGIO (203) 807-5008

193 DURHAM PL Zakia Bouldin Greg Liggons

Turned meter off and hung door tag. JSM

368 F5J 6737530857

5738481878 PATTERSON,ERIC (407) 221-0026

347 COBLE DR Jennifer Akers Robert Callahan

2019-09-23T14:36:02.000-05:00 M-READ

please completed read and end services, customer wants the services to be cut in the afternoon Judith 407-461-0747 thanks tazz|AcctAlert:

2019-10-14T13:00:00.000-05:00 2019-10-14T09:29:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|AcctAlert:

2019-10-11T19:07:00.000-05:00 2019-10-14T13:56:00.000-05:00 Completed

MR ID: 501303429806, MR REMARK: ML Customer called in about water leak in the meter box, I found that the service was leaking down stream of the meter. Had a pin hole 

leak in our copper meter setter/riser. I replaced the meter setter/riser. Rdg. 741940. MAO

368 F52 7930537937

7937710000 MATTHEWS,MARK (407) 682-6722

2420 JENNIFER HOPE BLVD Batch System Jon Canfield

MR ID: 119146280246, MR REMARK: MS Replaced meter, no leaks. New meter #: 19185109 Old read: 602480 New read: 10

368 F61 5010175294

8115948109 Williams,Zachary (352) 208-2560

108 SHERIDAN AVE Batch System Michael Overton

2019-10-06T19:07:23.000-05:00 M-REREAD

368 F54 1196610526

1199110000 DUNCAN,WILLIAM (407) 415-2796

1546 GRACE LAKE CIR Batch System Jon Canfield

2019-09-22T19:17:43.000-05:00 M-EXCHNG

2019-10-11T19:17:00.000-05:00 2019-10-04T12:58:00.000-05:00 Completed

368 F54 4523384197

6961407088 Burroughs,Daniel (407) 252-3017

1727 RUTLEDGE RD Batch System Jon Canfield

2019-09-22T19:17:43.000-05:00 M-EXCHNG

2019-10-11T19:17:00.000-05:00 2019-10-02T06:14:00.000-05:00 Completed

MR ID: 452244875052, MR REMARK: MS Replaced meter, no leaks. New meter #: 19185115 New reading: 10 Old reading: 7099990

2019-10-10T14:42:53.000-05:00 M-SIO Clogged Sewer

Customer called in to report that plumber came out to snake out the lines and didn't locate a problem. She adv was told we could come out to run camera - Judy Deane 407-834-

3657|AcctAlert:

2019-10-11T20:00:00.000-05:00 2019-10-11T09:19:00.000-05:00 Completed

Ran TV camera down line from customers clean out out to manhole at end of yard. Customer has two spots at 1 foot and 8 foot that have holes in the pipe with roots growing in 

and a belly in the line from 12 foot to 22 foot out. Ran camera out 50 foot into manhole and our pipe is clear. Informed customer that they have issues on their side and may 



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4G 7892681624

5580069960 Nelson,Catherine (941) 204-7668

368 F55 8744056904

4655182637 MASON,JEANNE (407) 335-0986

1855 BEAR CREEK CV Batch System Jon Canfield

2019-09-23T19:01:19.000-05:00 M-EXCHNG

2019-10-11T19:01:00.000-05:00 2019-10-01T10:40:00.000-05:00 Completed

MR ID: 874465889847, MR REMARK: MS Replaced meter, no leaks. New meter #: 19185051 New meter reading: 10 Old meter reading: 4919160

2727155729 Pomeroy,Joel (814) 602-1100

1375 WINDY RIDGE CT Batch System Jon Canfield

2019-09-25T19:01:00.000-05:00 M-EXCHNG

2019-10-11T19:01:00.000-05:00 2019-10-10T14:07:00.000-05:00 Completed

MR ID: 194015730541, MR REMARK: GL Replaced meter, no leaks New meter #: 19184674 New meter reading: 10 Old meter reading: 9312450

2420 JENNIFER HOPE BLVD Batch System Jon Canfield

2019-09-24T19:02:39.000-05:00 MTRBBOX

2019-10-11T19:02:00.000-05:00 2019-09-30T09:17:00.000-05:00 Completed

MR ID: 548071539541, MR REMARK: BB Replaced meter box lid Meter reading: 2995060

368 F56 1940628709

2019-09-24T19:02:39.000-05:00 MTRBBOX

2019-10-11T19:02:00.000-05:00 2019-09-30T09:17:00.000-05:00 Completed

MR ID: 548071539541, MR REMARK: BB Replaced meter box lid Meter reading: 2995060

368 F52 7930537937

1248573005 Niemeyer,Mark



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9139583061 Warrick, Jessica (407) 421-6978

1410 MARVIN ST Batch System Robert Callahan

2019-10-10T19:01:00.000-05:00 M-REREAD

|AcctAlert:

2019-10-11T19:01:00.000-05:00 2019-10-11T14:38:00.000-05:00 Completed

MR ID: 877665417282, MR REMARK: ML replaced meter bushing

368 F4G 7615550784

2019-10-10T19:01:00.000-05:00 M-REREAD

|AcctAlert:

2019-10-11T19:01:00.000-05:00 2019-10-11T13:39:00.000-05:00 Completed

MR ID: 189364764002, MR REMARK: ML Leak was coming from top of the meter had to replace meter will do a meter exchange

368 F65 4836971657

1487370127 CRAWFORD,GENE (407) 538-9200

|AcctAlert:

2019-10-11T19:01:00.000-05:00 2019-10-11T07:50:00.000-05:00 Completed

MR ID: 538057402363, MR REMARK: MS Exchanged meter JC

368 F68 1890079413

6753185314 HAYES,BRIAN

136 RAINTREE DR Batch System Robert Callahan

MR ID: 898624186862, MR REMARK: MS Exchanged meter JC

368 F65 2962523902

0313028295 PHILLIPS,VAN (407) 754-7136

1663 E KINGSTON RD Batch System Jordon Campbell

2019-10-10T19:01:00.000-05:00 M-EXCHNG

107 COUNTRY HILL DR Batch System Jordon Campbell

2019-09-30T19:01:39.000-05:00 M-EXCHNG

2019-10-11T19:01:00.000-05:00 2019-10-01T10:11:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-10-11T19:00:00.000-05:00 2019-09-30T10:19:00.000-05:00 Completed

MR ID: 100738712099, MR REMARK: MS Replaced meter, no leaks New meter #: 19218862 New meter reading: 10 Old meter reading: 7283380

368 F68 9062182488

MR ID: 984893687317, MR REMARK: MS Went to replace meter and found conflict with customers irrigation in meter box. Was unable to do work on meter exchange. Left door 

tag with customer stating to notify Matt. Customer needs to relocate there irrigation line so work can be done. JSM Changed out 5/8" meter and washers. JSM

368 F4D 1004980854

1006110000 GRASSO,JOHN (407) 862-2473

501 RED MULBERRY CT Batch System Jon Canfield

2019-09-26T19:00:54.000-05:00 M-EXCHNG

368 F67 9841435785

9848400000 JONES,DAVID J (407) 790-4088

237 SPRINGSIDE RD Batch System Jeff A Metheney

2019-07-10T19:00:58.000-05:00 M-EXCHNG

Last billable read 3015070. Kim9/6 Email sent to Matt to see if meter exchange can be done?

2019-10-11T19:00:00.000-05:00 2019-10-11T06:58:00.000-05:00 Completed

368 F56 7941468698

2118612819 COBOURN,WILLIAM (407) 497-6236

1081 VISTA RD Batch System Jordon Campbell

2019-09-25T19:01:00.000-05:00 MTRBBOX

2019-10-11T19:01:00.000-05:00 2019-10-01T08:53:00.000-05:00 Completed

MR ID: 532326562571, MR REMARK: BB Replaced broken meter box JC

110 TIMBERCOVE CIR Batch System Jon Canfield

2019-09-30T19:01:39.000-05:00 MTRBBOX

2019-10-11T19:01:00.000-05:00 2019-10-01T09:20:00.000-05:00 Completed

MR ID: 804376033825, MR REMARK: BB Replaced meter box lid. Meter reading: 1866400



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F53 4597990827

368 F65 1642715314

3706519978 NGUYENN,THONG (407) 383-7658

1531 PEARL ST Stephanie Muniz Greg Liggons

2019-10-10T09:30:42.000-05:00 M-ON

Please turn on for owner Angel, he will be home, if necessary he can be reached at (347) 679-3516- Stephanie|AcctAlert:

2019-10-11T18:00:00.000-05:00 2019-10-11T09:34:00.000-05:00 Completed

Turned on meter read 1543720 gl

3502407868 Boyer,Michelle (407) 607-9397

580 DEVONSHIRE BLVD Stephanie Muniz Greg Liggons

2019-10-10T12:58:19.000-05:00 M-ON

Please turn on for new Michelle, waiver on file, if necessary she can be reached at (407) 607-9397- Stephanie|AcctAlert:

2019-10-11T18:00:00.000-05:00 2019-10-11T09:26:00.000-05:00 Completed

Meter on took start read 616510 gl

3318 SUNSET VIEW CT Batch System Jon Canfield

2019-08-20T19:00:57.000-05:00 M-EXCHNG

2019-10-11T19:00:00.000-05:00 2019-09-30T14:48:00.000-05:00 Completed

MR ID: 273182464578, MR REMARK: MS Trimmed bush, replaced meter, installed riser, replaced meter box, cleaned area. No leaks. New meter #: 19185117 Old meter 

reading: 1345360 New meter reading: 10

368 F62 8128776939

2019-09-10T19:00:53.000-05:00 M-EXCHNG

2019-10-11T19:00:00.000-05:00 2019-10-10T08:36:00.000-05:00 Completed

MR ID: 906807048821, MR REMARK: MS Replaced meter, no leaks New meter #: 19218899 New meter reading: 10 Old meter reading: 2732110

368 F51 2732620257

2733010000 CROWLEY,DON (407) 383-0353

9065410000 CHAPKIS,NORMAN (407) 312-5412

104 CEDAR POINT LN Batch System Jon Canfield



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

180 TOLLGATE TRL Kaitlynn Gilbert Greg Liggons

2019-10-10T09:39:19.000-05:00 M-READ

Please take start read and leave on for new customer.Thank you Kailtynn|AcctAlert:

2019-10-11T18:00:00.000-05:00 2019-10-11T09:18:00.000-05:00 Completed

Start read leave on read 714770 gl

2019-10-10T10:40:45.000-05:00 M-READ

PLEASE START READ AND LEAVE ON FOR NEW CUSTOMER, Judith 941-376-0384 THANKS TAZZ|AcctAlert:

2019-10-11T18:00:00.000-05:00 2019-10-11T09:08:00.000-05:00 Completed

Start read leave on read 380720 gl

368 F62 6175952982

3175172198 Jordan,Wilson (407) 718-8371

please start new read and leave on for new customer Mark 407-257-3145 thanks|AcctAlert:

2019-10-11T18:00:00.000-05:00 2019-10-11T08:33:00.000-05:00 Completed

Start read leave on read 1413180 gl

368 F68 6448450731

7456060189 RAILEY,SHARON (407) 925-9441

114 WILD HOLLY LN Tazzaleen Leach Greg Liggons

Turned on meter read 4839330 gl

368 F4E 9772596015

9574399157 Fenster,Mark (407) 257-3145

463 LONGMEADOW LN Tazzaleen Leach Greg Liggons

2019-10-04T11:49:11.000-05:00 M-READ

3050275085 WILSON MANAGEMENT (407) 896-1200

1746 BLACKMON CT Tina Richardson Greg Liggons

2019-10-09T15:03:19.000-05:00 M-ON

Turn on for new customer, waiver on file Chris Gold can be reached at 407-896-1200 ext:240...tinaAcctAlert:

2019-10-11T18:00:00.000-05:00 2019-10-11T07:57:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Past due and reconnection fee paid. Please turn on. Waiver on file. Thank you Steve.AcctAlert:

2019-10-10T20:00:00.000-05:00 2019-10-10T09:08:00.000-05:00 Completed

Turned on meter read 3942550 gl

Replaced meter, no leaks New meter #: 19184672 New meter reading: 10 Old meter reading: 4738940

368 F54 6706150199

6702510000 CASTILLO,RAUL (973) 418-1196

1870 LONG POND DR Steven Crowder Greg Liggons

2019-10-09T15:36:29.000-05:00 M-RECON

368 F4I 6951983884

6955500000 SMITH,KEVIN (407) 862-0105

400 WILD OAK CIR Lucity User Jon Canfield

2019-10-08T12:56:28.000-05:00 M-EXCHNG

2019-10-11T12:51:00.000-05:00 2019-10-10T10:20:00.000-05:00 Completed

368 F68 1892528185

6753185314 HAYES,BRIAN

136 RAINTREE DR Lucity User Robert Callahan

2019-10-11T13:45:32.000-05:00 M-EXCHNG

2019-10-11T13:40:00.000-05:00 2019-10-11T13:52:00.000-05:00 Completed

Replace 1" badger meter no leaks #18244659

3332147008 Force,Jon (407) 415-1186

117 TRAFALGAR PL Steven Crowder Greg Liggons

2019-10-07T11:40:25.000-05:00 M-READ

Take final read and leave on for new customer Jon. He can be reached if needed at 407-415-1186. Thank you Steve.|AcctAlert:

2019-10-11T18:00:00.000-05:00 2019-10-11T08:09:00.000-05:00 Completed

Final read leave on read 1900120 gl

368 F5M 7838610551



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4I 9647850634

9642800000 AZZARA,SUSAN A (407) 474-2932

204 THISTLEWOOD CIR Batch System Greg Liggons

2019-10-09T19:20:14.000-05:00 M-CUT

Severance: |AcctAlert:t

2019-10-10T19:00:00.000-05:00 2019-10-10T10:27:00.000-05:00 Completed

Tagged and turned off for non payment read 3125850 gl

8542210000 WASH,STEVEN C (321) 229-0684

118 HAVILLAND PT Isabel Ceballos Kevin Cooper

2019-10-09T08:28:34.000-05:00 M-SIO Water Miscellaneous Complaint

Customer says she's never had any problems with her plumbing since we turned off her water last week. She says she hears a lot of banging in the pipes and her shower turns 

on by itself. This has happened a couple of times. She wants to know what can be done. Tana Wash 321-229-0684 See customer on this or tag door|AcctAlert:

2019-10-10T20:00:00.000-05:00 2019-10-10T09:33:00.000-05:00 Completed

R-5249140 Checked meter and meter valve was all the way on and meter does not indicate a leak at this time. Ran hose bib and everything seemed to be fine. Customer does 

have civic piping as if there was a possible replumb on house and there may be a loose pipe causing the noise. No one answered door and I left a tag explaining everything 

2670 JENNIFER HOPE BLVD Shonte Campbell Jordon Campbell

2019-10-09T08:09:56.000-05:00 M-RECON

Please reconnect service, Robbie 407-227-1638 is present - SHonte|AcctAlert:

2019-10-10T20:00:00.000-05:00 2019-10-09T09:49:00.000-05:00 Completed

Turned on meter JC

368 F5J 8543335221

2019-10-10T07:41:49.000-05:00 M-RECON

Reconnect for customer - customer present - Pablo 786.757.0354- Vincent|AcctAlert:

2019-10-10T20:00:00.000-05:00 2019-10-10T14:51:00.000-05:00 Completed

Turned on meter read 1404310 gl

368 F52 9649334391

9641810000 SUTHERLAND,DAVID (407) 600-2396

368 F52 8107123487

3932264889 Lurz,Bridgette (607) 481-3587

2661 JENNIFER HOPE BLVD Amon Vincent Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

208 HIGH CASTLE LN Hayes Tiara Greg Liggons

2019-10-02T09:19:39.000-05:00 M-READ

Please take read and leave elder valve open.. Hector contact # 386-215-1101- Tiara

2019-10-10T18:00:00.000-05:00 2019-10-10T10:45:00.000-05:00 Completed

2019-10-09T15:16:54.000-05:00 M-OFF

Final read & lock Rosalio Barillas 407-485-9686 Gave no forwarding address, moving out of the country.|AcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-10T08:18:00.000-05:00 Completed

Tagged and turned off for new read 1543720 gl

368 F4F 2948245321

6501038473 BLANCO,HECTOR (386) 215-1101

|AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T07:21:00.000-05:00 Completed

MR ID: 803537859066, MR REMARK: ML Reread meter JC

368 F65 1649267572

3706519978 NGUYENN,THONG (407) 383-7658

1531 PEARL ST Isabel Ceballos Greg Liggons

MR ID: 447472488688, MR REMARK: GL Replaced meter, no leaks New meter #: 19185111 New meter reading: 10 Old meter reading: 5236970

368 F64 8037596587

5127484662 CHAPMAN,ALEXANDER (585) 402-8632

115 SHEPHERD TRL Batch System Jordon Campbell

2019-10-09T19:00:57.000-05:00 M-REREAD

368 F63 4478457286

4478300000 STEENBEKE,JOE (407) 331-4055

1398 SHADY KNOLL CT Batch System Jon Canfield

2019-10-08T19:00:56.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T12:50:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please turn on and get read. waiver received . GlendaAcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T10:04:00.000-05:00 Completed

Reread meter no leaks at time of reading 3193240 gl

368 F53 0607607323

0570390613 GARCIA DE QUEVEDO,MIGUEL (407) 341-1207

3575 TERRA OAKS CT Glenda Thompson Greg Liggons

2019-10-08T11:38:32.000-05:00 M-ON

368 F5K 7210087462

7216700000 DAKE,DONALD L (321) 277-7380

108 LYNDHURST DR Amber Melendez Greg Liggons

2019-10-08T14:25:17.000-05:00 HIBILL

Please re-read meter and check for leaks. Donald 321-297-3930 thanks, Amber|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T08:31:00.000-05:00 Completed

368 F62 4719607129

4711200000 DEANE,DONALD F (407) 834-3657

116 HEATHER HILL RD Stephanie Muniz Kevin Cooper

2019-10-10T08:10:02.000-05:00 M-SIO Clogged Sewer

Please check premise, Mrs. Deane called to report her sewer is backing up, if necessary she can be reached at (407) 834-3657- Stephanie|AcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-10T09:58:00.000-05:00 Completed

Checked address and water has been flowing out of clean out and it is still full of water. Customer line comes out towards the street and into a manhole on the left property line 

hen facing the house. Opened the manhole and there were no issues inside up or downstream and his service lateral comes into manhole and very little water coming out. I also 

5430400723 Stone,Susan (407) 539-4279

215 JASMINE LN Shonte Campbell Greg Liggons

2019-10-09T10:01:27.000-05:00 M-READ

Please take final read and leave on for new - Shonte|AcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-10T09:31:00.000-05:00 Completed

Start read leave on read 5925460 gl

Start read leave on read 43991 gl

368 F67 2452612595



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F54 3928352148

3921210000 KNIGHT,CAROL (407) 830-9683

1591 GRACE LAKE CIR Roslyn Lide-Miller Jon Canfield

2019-10-09T10:56:12.000-05:00 M-RECON

Please reconnect service, Customer present. Carol Knight 407-830-9683........Roslyn|AcctAlert:

6708264425 Mcvige,Carrie (918) 261-2419

2113 SILVER LEAF CT Reginald Jerome Jon Canfield

2019-10-09T09:00:55.000-05:00 M-RECON

Reconnedt the customers service today.The customer will be available.Carrie Mcvige at 918-261-2419 Thanks,REggie|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T11:13:00.000-05:00 Completed

Turned meter on, no leaks No tag Meter reading: 960460

1151 SCENIC POINT RD Tina Richardson Jon Canfield

2019-10-09T09:07:05.000-05:00 M-RECON

Pick up tag & reconnect service, thank you TinaJoaquim can be reached at 407-509-0390..|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T11:00:00.000-05:00 Completed

Turned meter on, no leaks Meter reading: 399550

368 F55 1644214868

2019-10-09T12:20:13.000-05:00 M-ON

Please reconnect, pick up door tag. Tim 954-662-9834 thanks, Amber|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T15:19:00.000-05:00 Completed

Turned meter on, no leaks Meter reading: 2567990

368 F56 1802050481

2233234161 DASILVA,JOAQUIM

Turned on meter read 655060 gl

368 F54 3840482325

5268681678 MCGAFFIC,TIM (954) 662-9834

1570 GRACE LAKE CIR Amber Melendez Jon Canfield



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1910 LONG POND DR Glenda Thompson Jon Canfield

2019-10-09T10:39:50.000-05:00 M-RECON

Please reconnect. Tag on door. Thanks. GT|AcctAlert:

2019-10-09T11:06:50.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available after you call him 15 minutes prior to arrival at cell#407-595-2685.Mr Greg 

Queene.Thanks,REggie|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T11:59:00.000-05:00 Completed

Turned meter on, no leaks No tag Meter reading: 459330

368 F54 2073837036

2072510000 GREENE,DONNA (407) 398-2062

Please reconnect, pick up door tag. Thanks, Amber|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T11:20:00.000-05:00 Completed

Turned meter on, no leaks Meter reading: 340030

368 F54 2708415050

3474911989 Queene,Christina (407) 595-8843

1521 SUNSHINE TREE BLVD Reginald Jerome Jon Canfield

Turned meter on, no leaks No tag Meter reading: 701840

368 F55 7804608155

3436829368 O'Connor,Johannah (239) 207-2051

2124 SILVER LEAF CT Amber Melendez Jon Canfield

2019-10-09T09:14:08.000-05:00 M-RECON

368 F54 3879620027

3879410000 DANVERS,FITZROY (407) 333-3907

2115 JUDITH PL Reginald Jerome Jon Canfield

2019-10-09T11:18:20.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available.Mrs FitzsoyDanvers at 407-333-3907.Thanks,Reggie|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T11:36:00.000-05:00 Completed

2019-10-09T20:00:00.000-05:00 2019-10-09T12:09:00.000-05:00 Completed

Turned meter on, no leaks Meter reading: 547490 No tag



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned on meter JC

368 F53 2374064429

2902354589 Kreller,Tara (406) 309-5222

3540 VESTAVIA WAY Roslyn Lide-Miller Jordon Campbell

2019-10-09T10:14:59.000-05:00 M-RECON

368 F51 8930588554

7977162336 Ary,Sabrina (321) 732-9523

206 MAGNOLIA LAKE DR Jennifer Akers Jordon Campbell

2019-10-09T10:40:49.000-05:00 M-RECON

Sabrina has paid and someone will be home if we can please reconnect. She can be reached at 321-732-9523. Thanks Jen|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T13:31:00.000-05:00 Completed

368 F53 3190405181

5518965918 TINCHER,CHRISTIE (407) 340-1822

3519 VESTAVIA WAY Lorie Mayeski Jordon Campbell

2019-10-09T08:41:52.000-05:00 M-RECON

Signed Tag on door and customer is home. Please reconnect service. Customer is Christie Tincher, phone number 407-340-1822. Lorie|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T09:39:00.000-05:00 Completed

Turned on meter JC

4642110000 ALEXANDER,DR STANLEY (407) 788-9304

812 SWEETWATER CLUB BLVD Hayes Tiara Jordon Campbell

2019-10-09T10:07:23.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Dr.Stanley contact # 407-788-9304- Tiara|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T13:44:00.000-05:00 Completed

Turned on meter JC

2019-10-09T20:00:00.000-05:00 2019-10-09T11:46:00.000-05:00 Completed

Turned meter on, no leaks No tag Meter reading: 18450

368 F51 4640595887



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5H 9718832565

6393984613 SMITH,DILLON (706) 373-4635

103 ALBRIGHTON DR Tytiane Gray Robert Callahan

2019-10-08T15:31:03.000-05:00 M-SIO Repair/Replace Meter Box

0014510000 HAHNERT,LINDA (407) 595-4243

118 HOLDERNESS DR Tina Richardson Robert Callahan

2019-10-08T09:46:53.000-05:00 M-SIO General Investigation

Linda state curb stop is to tight to turn off to change out her in home shut off valve, miss would like someone to come to loosen up valve so plumber can turn water off & on, she 

can be reached at 407-595-4243...tina|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-08T11:14:00.000-05:00 Completed

Exercise valve so plumber can turn on and off talk to customer and let her know

1424 VIVALDI PL Zakia Bouldin Jordon Campbell

2019-10-09T10:09:48.000-05:00 M-RECON

Please reconnect svc. Customer will be present. Bonita can be reached at 407-758-7724. Thanks|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T12:47:00.000-05:00 Completed

Turned on meter JC

368 F5I 0014482334

2019-10-09T09:38:22.000-05:00 M-RECON

Please reconnect service.. tag on door.. Chris contact # 407-545-0178- Tiara|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T09:57:00.000-05:00 Completed

Turned on meter JC

368 F51 7405680361

5287733698 STAMPER,BONITA (407) 758-7724

Please reconnect service, tag on door. Efraim Talmor 321-263-9291.........Roslyn|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T13:04:00.000-05:00 Completed

Turned on meter JC

368 F53 4425926615

7199376419 Soto,Chris (407) 545-0178

2810 SAND LAKE RD Hayes Tiara Jordon Campbell



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1521 SUNSHINE TREE BLVD Batch System Jon Canfield

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T08:56:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 3942550

368 F54 2707671725

3474911989 Queene,Christina (407) 595-8843

Severance: |AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T08:21:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 960460

368 F54 6705714561

6702510000 CASTILLO,RAUL (973) 418-1196

1870 LONG POND DR Batch System Jon Canfield

Hung door tag to call office gl

368 F55 1641083973

6708264425 Mcvige,Carrie (918) 261-2419

2113 SILVER LEAF CT Batch System Jon Canfield

2019-10-08T19:18:04.000-05:00 M-CUT

368 F5I 7213571392

7216410000 BARNES,ERIC (407) 786-1299

134 ESSEX DR Vincent Hicks Greg Liggons

2019-10-08T10:48:22.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T10:12:00.000-05:00 Completed

SMITH,DILLON - Primary Phone Number: (706) 373-4635 called and stated irrigation tech out to the home to fix the irrigation but could not turn off water at the meter. He stated 

the valve was working. He needs us to replace the valve so he can get his irrigation fix. he can be reach at the # 706-373-4635 for details-Ty|AcctAlert:

2019-10-09T20:00:00.000-05:00 2019-10-09T08:41:00.000-05:00 Completed

Exercise valve so the plumber can turn off to install a backflow on customers irrigation



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned meter off, hung tag Meter reading: 340030

368 F54 2075149450

2072510000 GREENE,DONNA (407) 398-2062

1910 LONG POND DR Batch System Jon Canfield

368 F55 7800224599

3436829368 O'Connor,Johannah (239) 207-2051

2124 SILVER LEAF CT Batch System Jon Canfield

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T08:28:00.000-05:00 Completed

368 F54 3872919913

3879410000 DANVERS,FITZROY (407) 333-3907

2115 JUDITH PL Batch System Jon Canfield

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T09:19:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 701840

7545398088 KINDY,JUSTIN (407) 342-7939

1314 NORTHRIDGE DR Batch System Jon Canfield

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T07:43:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 1733050

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T08:09:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 459330

368 F56 5654313632



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F53 4422610522

7199376419 Soto,Chris (407) 545-0178

3921210000 KNIGHT,CAROL (407) 830-9683

1591 GRACE LAKE CIR Batch System Jon Canfield

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T07:21:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 547490

1570 GRACE LAKE CIR Batch System Jon Canfield

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T07:30:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 2567990

368 F54 3924424971

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T07:52:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 399550

368 F54 3847354841

5268681678 MCGAFFIC,TIM (954) 662-9834

Severance: |AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T09:04:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 18450

368 F56 1805705047

2233234161 DASILVA,JOAQUIM

1151 SCENIC POINT RD Batch System Jon Canfield

2019-10-08T19:18:04.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T09:11:00.000-05:00 Completed

Turned off meter Hung tag JC

368 F53 3099052513

0615000099 Ortiz,Itsa (951) 457-9930

Severance: |AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T09:23:00.000-05:00 Completed

Turned off meter Hung tag JC

368 F51 4648199535

4642110000 ALEXANDER,DR STANLEY (407) 788-9304

812 SWEETWATER CLUB BLVD Batch System Jordon Campbell

Turned off meter Hung tag JC

368 F51 8722281846

6329364481 KWOK,MICHAEL (407) 462-8869

1041 SWEETWATER CLUB BLVD Batch System Jordon Campbell

2019-10-08T19:18:04.000-05:00 M-CUT

368 F52 8101942476

3932264889 Lurz,Bridgette (607) 481-3587

2661 JENNIFER HOPE BLVD Batch System Jordon Campbell

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T07:16:00.000-05:00 Completed

2810 SAND LAKE RD Batch System Jordon Campbell

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T08:18:00.000-05:00 Completed

Turned off meter Hung tag JC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off meter Hung tag JC

368 F51 8933971890

368 F52 4083850083

8745853260 Runyan,Andrew (407) 271-9628

1511 SUZANNE WAY Batch System Jordon Campbell

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T07:36:00.000-05:00 Completed

368 F53 3196992728

5518965918 TINCHER,CHRISTIE (407) 340-1822

3519 VESTAVIA WAY Batch System Jordon Campbell

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T07:45:00.000-05:00 Completed

Turned off meter Hung tag JC

2902354589 Kreller,Tara (406) 309-5222

3540 VESTAVIA WAY Batch System Jordon Campbell

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T07:50:00.000-05:00 Completed

Turned off meter Hung tag JC

2396 WESTWOOD DR Batch System Jordon Campbell

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T08:32:00.000-05:00 Completed

Meter was already turned off Hung tag JC

368 F53 2378935052



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F63 5413510126

7077100000 GRASSO,NICHOLAS A (650) 692-2861

350 GOLFSIDE CV Shelia Meacham Greg Liggons

2019-10-08T14:37:54.000-05:00 M-EXCHNG

Replace meter per Greg L. Meter hard to read. Thanks Shelia|AcctAlert:

2019-10-09T18:00:00.000-05:00 2019-10-09T08:22:00.000-05:00 Completed

Change out 5/8 gl

1424 VIVALDI PL Batch System Jordon Campbell

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T08:08:00.000-05:00 Completed

Turned off meter Hung tag JC

368 F5G 7074795718

2019-10-08T19:18:04.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T07:26:00.000-05:00 Completed

Turned off meter Hung tag JC

368 F51 7405077981

5287733698 STAMPER,BONITA (407) 758-7724

Severance: |AcctAlert:

2019-10-09T19:00:00.000-05:00 2019-10-09T08:59:00.000-05:00 Completed

Turned off meter Hung tag JC

368 F52 9649803044

9641810000 SUTHERLAND,DAVID (407) 600-2396

2670 JENNIFER HOPE BLVD Batch System Jordon Campbell

7977162336 Ary,Sabrina (321) 732-9523

206 MAGNOLIA LAKE DR Batch System Jordon Campbell

2019-10-08T19:18:04.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-02T11:54:13.000-05:00 IRRAUD

Irrigation audit scheduled on 10/9/2019 at 8:30am with Shawn Ebert. KAS|AcctAlert:

2019-10-09T11:00:00.000-05:00 2019-10-09T09:13:00.000-05:00 Completed

Comments: Performed customer irrigation system audit , checked irrigation system and found multiple leaking heads , flagged all concerning areas , found that the timer was set 

incorrectly with zone 2,3,4 starting at the same start time , went over all results and findings with Mrs. , went over current watering restrictions and reset timer appropriately , 

Please reconnect for Andrew, waiver on file, if necessary he can be reached at (407) 271-9628- Stephanie|AcctAlert:

2019-10-09T18:00:00.000-05:00 2019-10-09T13:02:00.000-05:00 Completed

Turned on meter JC

368 F5M 0062441805

3925775852 COLON,EDWARD (407) 751-0404

473 WEKIVA COVE RD Kathy Sillitoe Shawn Ebert

Start read leave on read 3422590 gl

368 F52 4081892835

8745853260 Runyan,Andrew (407) 271-9628

1511 SUZANNE WAY Stephanie Muniz Jordon Campbell

2019-10-09T10:51:09.000-05:00 M-RECON

368 F5I 8531779559

3978511476 BOGHOS,RACHEL (321) 315-9746

104 CAMBRIDGE DR Stephanie Muniz Greg Liggons

2019-10-08T09:42:33.000-05:00 M-READ

Please take start read for owner Lysette, if necessary she can be reached at (239) 745-0757- Stephanie|AcctAlert:

2019-10-09T18:00:00.000-05:00 2019-10-09T08:49:00.000-05:00 Completed

5632833903 VILLASENOR,RICHARD (407) 671-8663

105 SWEETBRIAR BR Tina Richardson Greg Liggons

2019-10-07T11:56:06.000-05:00 M-ON

Turn on for new customer, waiver on file Richard can be reached at 407-670-8663...tinaAcctAlert:

2019-10-09T18:00:00.000-05:00 2019-10-09T10:47:00.000-05:00 Completed

Turned on meter read 776340 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Found nothing indicating a leak. Left door tag with results. JSM

368 F4C 6692122557

6697310000 WRIGHT,JAMES S (407) 617-7454

440 WILLOWBROOK LN Carl Crutchfield Jeff A Metheney

2019-10-07T08:26:35.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact James at 407-617-7454 - carl|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T12:24:00.000-05:00 Completed

368 F5L 9599332987

3826242739 SHANKS,GRAHAM (801) 674-2597

111 WHITLEY BAY LN Tytiane Gray Jeff A Metheney

2019-10-07T13:18:14.000-05:00 HIBILL

SHANKS,GRAHAM - Primary Phone Number: (801) 674-2597 re-read meter and check for leaks customer complaining of high bill-Ty|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T13:30:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

7347400000 MUGLIA,GEORGE (407) 782-6948

2125 BLUE IRIS PL Tytiane Gray Jeff A Metheney

2019-10-04T14:19:14.000-05:00 HIBILL

MUGLIA,GEORGE - Primary Phone Number: (407) 782-6948 -re-read meter and check for leaks, customer complaining of high bill-Ty|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T09:02:00.000-05:00 Completed

Did find meter indicating a leak. About a half a gallon per minute. Made contact with customer with finding. Left meter on per customer. JSM

227 ROYAL OAKS CIR Dominique Greenfield Greg Liggons

2019-10-07T07:51:58.000-05:00 CHK STAT

please verify occupancy & tag door to contact customer service|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T08:43:00.000-05:00 Completed

Tagged Door for new to apply gl

368 F55 7347049326

368 F4J 4692544662

2200466331 Cejas,Marcos (954) 593-8685



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3239437581 DALY,TESS (386) 624-2662

220 SPRINGSIDE RD Kaitlynn Gilbert Jon Canfield

2019-10-08T13:20:20.000-05:00 M-SIO General Investigation

David (407-256-6768) called and said that water is spraying and meter is spinning Call him if needed.Thank you Kaitlynn|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T14:33:00.000-05:00 Completed

No leak found at 220 Springside Rd. Leak is at 216 Springside Rd in PVC on customer side. Meter was off upon arrival. 216 meter #09587574 Meter reading: 1342290

216 SPRINGSIDE RD Stephanie Miles Jon Canfield

2019-10-08T14:13:13.000-05:00 M-SIO General Investigation

Please check water services customer advised water is running all over the yard into the street. it is believed it is the main pipe . the connection part of the major pipe which is 

city owned has cracked. CAROL at 407-949-4550|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-09T06:56:00.000-05:00 Completed

Meter was off upon arrival. Water is leaking from a crack in PVC, customer side. Meter reading: 1342290 Hung door tag

368 F67 5001520956

2019-10-04T10:58:37.000-05:00 M-SIO Water Service Line Break

Lorenzo sprinkler tech reported shut off valve at meter leaking. Phone: 407-501-9197|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T12:37:00.000-05:00 Completed

Found nothing leaking in meter box. JSM

368 F67 1018037234

8245317119 POWERS,KIMBERLY C (407) 455-2296

Please re-read meter and check for leaks. Customer complaining of high usage, states that home has been empty for 2months now. Thanks|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T08:10:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F5H 9717571980

6393984613 SMITH,DILLON (706) 373-4635

103 ALBRIGHTON DR Isabel Ceballos Jeff A Metheney

368 F56 4595899555

4590410000 BURKLEY,THOMAS (407) 920-5004

1743 ALVARADO CT Zakia Bouldin Jeff A Metheney

2019-10-07T08:27:26.000-05:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-10-06T19:07:23.000-05:00 MTRBBOX

|AcctAlert:

2019-10-08T19:07:00.000-05:00 2019-10-08T07:28:00.000-05:00 Completed

|AcctAlert:

2019-10-08T19:07:00.000-05:00 2019-10-08T09:32:00.000-05:00 Completed

MR ID: 357982029628, MR REMARK: BB Replaced broken meter box lid JC

368 F61 7125969902

7126410000 KREUTER,ROBERT L (407) 332-8858

151 TOLLGATE TRL Batch System Jordon Campbell

I called Mr. craddock about his questions. He said there is a device by his meter that he doesn't know where it goes. He has an old anti-siphon cave on his irrigation system. I 

explained what was needed for proper protection and he said he will be taking care of this when needed. MAO

368 F4I 3571997030

2319183407 NOWOTNY,CATHERINE (407) 312-8436

313 STONEBRIDGE DR Batch System Jordon Campbell

2019-10-06T19:07:23.000-05:00 MTRBBOX

368 F62 8727582563

8369919382 Craddock,Hugh (407) 221-3639

538 THAMES CIR Shanika Wright Michael Overton

2019-10-07T10:45:03.000-05:00 M-SIO General Investigation

Customer has questions about a black flow valve located in yard an request for someone to get in contact with him - Hugh Craddock 407-221-3639. SW|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T11:13:00.000-05:00 Completed

368 F5L 2987196105

2989500000 SORENSEN,KIM (407) 862-6926

100 E BERKSHIRE CIR Jennifer Akers Jordon Campbell

2019-10-08T08:47:38.000-05:00 M-SIO Water Service Line Break

Kim is calling to say we replaced meter at her home on 9-25 and now she has a leak at the meter if we can come check please. She can be reached at 407-421-4504. Thanks 

Jen|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T09:11:00.000-05:00 Completed

The leak was on customer side Told customer that they needed to get a plumber Customer told me to turn off the water JC



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5F 2149158199

7870658166 Sweetwater Trading Post,Inc. (321) 972-4990

691 N Hunt Club BLVD Batch System Jon Canfield

2019-10-07T19:21:51.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-08T19:00:00.000-05:00 2019-10-08T08:02:00.000-05:00 Completed

368 F5L 5562849976

4504430016 HEFLIN,HOLLIE (321) 363-7345

104 E BERKSHIRE CIR Batch System Jon Canfield

2019-10-07T19:21:51.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-08T19:00:00.000-05:00 2019-10-08T08:24:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 1257450

4771708746 DORAN,JACQUELYN (407) 463-4380

313 WOODSTEAD LN Batch System Jon Canfield

2019-10-07T19:01:00.000-05:00 M-REREAD

|AcctAlert:

2019-10-08T19:01:00.000-05:00 2019-10-08T09:37:00.000-05:00 Completed

MR ID: 010028609695, MR REMARK: GF Replaced meter, no leaks New meter #: 19185110 New meter reading: 10 Old meter reading: 5733980

203 E SWEETWATER CREEK DR Batch System Jordon Campbell

2019-10-06T19:07:23.000-05:00 MTRBBOX

|AcctAlert:

2019-10-08T19:07:00.000-05:00 2019-10-08T08:09:00.000-05:00 Completed

MR ID: 505621831739, MR REMARK: BB Replaced broken meter box lid JC

368 F66 0100929341

MR ID: 712773874219, MR REMARK: BB Replaced broken meter box lid JC

368 F4J 5051015052

1275269472 WELCH,MEGAN (407) 310-4031



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5457629167 BUI,VINH (407) 437-2176

2132 BLUE IRIS PL Tazzaleen Leach Jeff A Metheney

2019-10-04T13:18:19.000-05:00 M-SIO High or Low Pressure in the Water

please go out and test water pressure customer stated water pressure is too high, Vihn 407-437-2176 thanks tazz|AcctAlert:

325 WOODSTEAD LN Ferrellyn Trovinger Greg Liggons

2019-10-07T17:20:11.000-05:00 M-ON

I am not sure if this was left on yesterday. If not we need to have turned back on.|AcctAlert:

2019-10-08T18:00:00.000-05:00 2019-10-08T12:27:00.000-05:00 Completed

Turned on meter took read 2026390 gl

368 F55 3155654266

2019-09-25T09:27:47.000-05:00 INSTLMTR

2" Hydrant Meter "call when meter is available is Mario Acevedo @ 239-564-3307. In case he doesn't answer you can call the office at 863-674-0803"*fees paid..

2019-10-08T18:00:00.000-05:00 2019-10-09T06:49:00.000-05:00 Completed

Installed hydrant meter on hydrant at 1211 Sunshine tree Boulevard R:15743700. Call the contractor and let them know they have to install a backflow and give us a copy of the 

certification for the

368 F66 4172416108

5613343815 Mastriano,Daniel (201) 417-6300

Please re-read meter and check for leaks, Patrick is calling disputing bill for usage on bill 09/29/2019, he stated no diff in usage and no leaks he is aware of, he requested to if 

possible to leave findings on door tag, if necessary he can be reached at (305) 984-1045- Stephanie|AcctAlert:

2019-10-08T18:00:00.000-05:00 2019-10-08T12:59:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read and hung door tag with. JSM

368 F55 0304902477

6083202756 Accurate Drilling Systems, Inc. (863) 674-0803

Temp Hydrant Mtr at  1211 Sunshine Tree 

Blvd

Jacqueline Chandler Robert Callahan

Meter reading: 977190 Hung tag

368 F53 1787938394

1484288148 HYDE,PATRICK (305) 984-1045

387 KAPOK CT Stephanie Muniz Jeff A Metheney

2019-10-07T12:19:53.000-05:00 HIBILL



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-10-04T15:02:52.000-05:00 M-SIO General Investigation

Issued at Meter as, cust states that on/off at meter is in awkward position, he states difficult to turn on/off water, requests inspection -|AcctAlert:

Please reconnect service. Waiver on file. If needed Justin can be reached at 518 573 6680 SNC|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T12:56:00.000-05:00 Completed

Turned on meter JC

368 F5H 5273349049

0010293374 Salomon,Houby (786) 985-0053

244 HUNTERS POINT TRL Kelly Hagan John Allman

Replaced 60 ft of 1 in poly

368 F5M 7550764595

2618450650 Howell,Justin (518) 573-6680

247 NEW WATERFORD PL Sabrena Cooper Jordon Campbell

2019-10-07T09:13:12.000-05:00 M-RECON

368 F4I 3968009886

5732798526 Monica II,James (407) 620-3300

103 STONEBRIDGE DR Lucity User John Allman

2019-10-10T08:55:54.000-05:00 M-SIO General Investigation

2019-10-08T08:47:00.000-05:00 2019-10-10T10:21:00.000-05:00 Completed

368 F65 2887298899

2886210000 PARKER,JULIE

1505 MARVIN ST Shonte Campbell Jeff A Metheney

2019-10-04T15:01:47.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Julie can be reached at(321) 377-1912 - Shonte|AcctAlert:

2019-10-08T15:01:00.000-05:00 2019-10-08T10:04:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

2019-10-08T18:00:00.000-05:00 2019-10-08T09:08:00.000-05:00 Completed

Check water pressure at house faucet. Got 70 psi. JSM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4J 5060556673

5066400000 MONAHAN,THOMAS A (407) 774-2123

214 ROYAL OAKS CIR Hayes Tiara Robert Callahan

2019-10-04T15:33:14.000-05:00 M-SIO General Investigation

368 F4D 3474648080

4294015560 FIRST CHOICE PEDIATRICS (407) 249-1234

181 SABAL PALM DR Ewan Dehnert Robert Callahan

2019-10-07T11:34:08.000-05:00 M-SIO No Water

Please check premise as customer states no water. Brittany 407-249-1234 EXT 232. Thank you! Ewan|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T13:44:00.000-05:00 Completed

back flow was turned off turned it on and they have water

8332834196 Mastriano,Daniel (201) 417-6300

325 WOODSTEAD CIR Stephanie Miles Jordon Campbell

2019-10-07T14:32:11.000-05:00 M-SIO General Investigation

Please check customer services he states he has no water. He is the new customer and the request was that the water be left on for the new customer . checked alerts no 

alerts listed for the area . customer states he has no water. Daniel Mastriano 2014176300|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T14:58:00.000-05:00 Completed

Went to 325 woodstead cir talked to customer they never called stating they had no water JC

101 LYNDHURST DR Tytiane Gray John Allman

2019-10-07T08:21:14.000-05:00 M-SIO Water Service Line Break

neighbor called and stated there is main break , in between the sidewalk and the street and water is streaming down the road in front of this address, he will mark the area with a 

flag, please investigate-Ty|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-08T07:48:00.000-05:00 Completed

Found abandoned service line leaking dug down to main shut off Corp cut service line

368 F66 2485739798

2019-10-07T20:00:00.000-05:00 2019-10-08T07:53:00.000-05:00 Completed

No problem with curbstop

368 F5K 2674800201

2746979542 Hotchkiss,Sheryl (321) 689-7681



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8934700000 WADE,MICHAEL (407) 788-0711

304 SMOKERISE BLVD Batch System Jordon Campbell

2019-10-06T19:07:23.000-05:00 MTRBBOX

306 SMOKERISE BLVD Batch System Jordon Campbell

2019-10-06T19:07:23.000-05:00 MTRBBOX

|AcctAlert:

2019-10-07T19:07:00.000-05:00 2019-10-07T10:23:00.000-05:00 Completed

MR ID: 023335638897, MR REMARK: BB Replaced broken meter box lid JC

368 F4I 8936445898

2019-10-01T13:42:44.000-05:00 TESTMTR

Customer disputing usage and would like to have meter tested. Said didn't water anymore than usual and no leaks. Edward Colon 407-751-0404

2019-10-07T20:00:00.000-05:00 2019-10-07T08:30:00.000-05:00 Completed

10/2/2019 @ 11:59 left VM to schedule MT. KAS MT scheduled for 10/7/2019 at 8:30am, customer also scheduled an irrigation audit for wed, FA completed. KAS , performed 

customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , meter overall @ 

368 F4I 9704260532

4951736453 MCLEMORE,ANTHONY SHANE (407) 451-1092

Please test water meter, we completed a HBC and no leaks were found however over 81,000gl used in 1 bill cycle. Irene can be reached at 407.690.8373

2019-10-07T20:00:00.000-05:00 2019-10-07T12:18:00.000-05:00 Completed

10/2/2019 @ 12:03 left VM to schedule a MT. KAS. MT scheduled for 10/7/2019 at 10:30am Performed customer requested meter test , meter must be accurate to at least 

95.0% to 101.5% in each flow range to Pass , customers meter failed on low flow @ 78.0% , meter was not registering properly , medium flow passed @ 96.0% and maximum 

368 F5M 0064167176

3925775852 COLON,EDWARD (407) 751-0404

473 WEKIVA COVE RD Isabel Ceballos Shawn Ebert

Mike Overton was out on a call yesterday and went by and turn the meter off for customer

368 F68 4144076862

2225073287 Knight,Michelle (321) 277-4916

201 PINE CONE LN Aja McReynolds Shawn Ebert

2019-10-01T14:21:16.000-05:00 TESTMTR

Janet called to report her shut off will not turn off and needs to have a leak repaired today... JANET contact # 321-356-8364- Tiara|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T14:20:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reread meter for billing. Last read indicates over 162,000 gal usage. Is there a leak? Thanks. LLJ|AcctAlert:

2019-10-07T18:00:00.000-05:00 2019-10-07T13:52:00.000-05:00 Completed

Did find meter indicating a leak. 12 gpm. Made contact with customer on finding. Left meter on per customer. Informed customer to contact plumber. JSM

368 F54 6788273449

1194678001 FLYNN,PATRICK (407) 948-4214

1525 GRACE LAKE CIR Lori Jones Jeff A Metheney

Found nothing indicating a leak. Took meter read. JSM

368 F52 5100459310

5108710000 Goodman,Lauren (321) 439-3433

2441 JENNIFER HOPE BLVD Lori Jones Jeff A Metheney

2019-10-05T05:29:46.000-05:00 M-REREAD

368 F53 0397383091

0396810000 THOMAS,VIRGIL H (321) 947-5178

2741 CITRON DR Lori Jones Jeff A Metheney

2019-10-05T05:59:47.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 97,000 gal usage. Thanks. LLJ|AcctAlert:

2019-10-07T18:00:00.000-05:00 2019-10-07T13:15:00.000-05:00 Completed

368 F55 8428319325

2343783999 Shore,Amanda S (407) 937-9480

1747 ALVARADO CT Shanika Wright Jordon Campbell

2019-10-03T15:25:35.000-05:00 M-READ

Please take final read and leave on for new customer Amanda Shore 407-937-9480. SW

2019-10-07T18:00:00.000-05:00 2019-10-07T09:48:00.000-05:00 Completed

Took final read Left on for new JC

|AcctAlert:

2019-10-07T19:07:00.000-05:00 2019-10-07T10:18:00.000-05:00 Completed

MR ID: 733094412932, MR REMARK: BB Replaced broken meter box lid JC



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F63 8062550473

8063310000 PEDIATRIC PAVILION (407) 513-3079

113 CEDAR OAK TRL Kaitlynn Gilbert Jon Canfield

368 F4J 8750128340

5980010274 REED,JENNYFER (407) 630-1755

119 COUNTRYSIDE DR Michael Overton Michael Overton

2019-10-14T13:04:13.000-05:00 M-SIO General Investigation

Customer called in about a water leak at the meter. MAO|AcctAlert:

2019-10-06T18:00:00.000-05:00 2019-10-14T14:00:00.000-05:00 Completed

Customer called in about a water leak @ the meter. I found that someone had possibly drove near the meter box and put pressure on the meter and broke the meter casing. I 

replaced the meter with new meter number 17739044 Rdg 10, old meter number 97825455 Rdg 5106690. Mao

8332834196 Mastriano,Daniel (201) 417-6300

325 WOODSTEAD CIR Kelly Hagan Jordon Campbell

2019-10-04T08:25:40.000-05:00 M-READ

Take Final read and leave on for new customer, Daniel Matriano, ph# 201-417-6300 -Kelly|AcctAlert:

2019-10-07T00:00:00.000-05:00 2019-10-07T09:31:00.000-05:00 Completed

Took final read Left on for new customer JC

424 STANTON PL Janice Williams John Allman

2019-10-03T14:28:33.000-05:00 M-SIO Water Miscellaneous Complaint

PLEASE CHECK PREMISE CUST METER IS LEAKING JOHN @ 407-862-7415, THANKS JANICE

2019-10-07T18:00:00.000-05:00 2019-10-08T08:46:00.000-05:00 Completed

Fix 1 in service line leak

368 F66 2481197536

2019-10-05T05:39:55.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 130,000 gal usage. Thanks. LLJ|AcctAlert:

2019-10-07T18:00:00.000-05:00 2019-10-07T12:34:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F5F 7521622095

7520900000 ALEXANDER,JOHN W (407) 862-7415



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0223094495 GORDON,IVY (407) 399-4849

1986 ST ANDREWS PL Tina Richardson Michael Overton

2019-10-04T07:11:14.000-05:00 M-RECON

Pick up tag & reconnect service, thank you TinaKaren can be reached at 321-704-2543|AcctAlert:

2019-10-04T20:00:00.000-05:00 2019-10-04T17:43:00.000-05:00 Completed

Reconnected service and picked up tag. Rdg. 115700

368 F5F 1787525718

2019-10-04T07:47:01.000-05:00 M-RECON

Pick up Tag and reconnect service, Amy Smith, ph# 407-832-8671- thanks, Kelly|AcctAlert:

2019-10-04T20:00:00.000-05:00 2019-10-04T17:51:00.000-05:00 Completed

Reconnected service and picked up the tag. Rdg. 69690. MAO

368 F5G 8456534494

3133883582 WHITWORTH,EMRY (321) 704-2543

Fernanda state water was not turned off, son will be home Fernanda can be reached at 407-310-1578...tina|AcctAlert:

2019-10-04T20:00:00.000-05:00 2019-10-04T18:01:00.000-05:00 Completed

Reconnected service no tag, no leaks, Rdg. 1107180. MAO

368 F5J 8294138082

8291800000 SMITH,AMY (407) 832-8671

261 COBLE DR Kelly Hagan Michael Overton

Meter is showing no leaks, no water in or around box. Hung door tag. Meter reading: 5243240

368 F5L 9241063371

0080984327 RODRIGUEZ,FERNANDA (407) 310-1578

272 TORPOINT GATE RD Tina Richardson Michael Overton

2019-10-04T07:18:34.000-05:00 M-RECON

2019-10-03T15:03:33.000-05:00 HIBILL

Please reread meter and check for leaks customer is saying bill is very high and keeps getting higher.Kaitlynn

2019-10-04T20:00:00.000-05:00 2019-10-04T10:21:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Jason (407)3102987 called to say there is leak on the water main line he thinks by the mail box. He will be home so if possible please contact upon arrival. Thank you Kaitlynn

2019-10-04T20:00:00.000-05:00 2019-10-08T07:59:00.000-05:00 Completed

Fixed 1 1/2 service line

368 F66 5236864039

4405822198 Martin,Christophe (407) 257-3501

Turned on no leaks

368 F55 1902126358

9090133825 STINSON,JASON (407) 310-2987

2205 SMOKETREE CT Kaitlynn Gilbert John Allman

2019-10-03T13:01:54.000-05:00 M-SIO Water Main Break

368 F4J 9129057832

3982757467 Wolfrum,Danielle B. (407) 670-4327

221 ROYAL OAKS CIR Carl Crutchfield Robert Callahan

2019-10-03T14:56:34.000-05:00 M-RECON

Turn on meter. *waiver on file *. If needed, customer contact Denise at 407-862-5550 - carl|

2019-10-04T20:00:00.000-05:00 2019-10-03T15:35:00.000-05:00 Completed

368 F5F 6941224100

8274958939 PENNISI,CHARLES (407) 683-0378

617 ALBANY CT Kelly Hagan Michael Overton

2019-10-04T07:32:34.000-05:00 M-RECON

Pick Up Tag and reconnect Service, Charles Pennisi , Ph# 8274958939- thanks Kelly|AcctAlert:

2019-10-04T20:00:00.000-05:00 2019-10-04T16:20:00.000-05:00 Completed

Water meter was already on. Picked up tag. Rdg 649450 MAO

102 LEDBURY DR Tytiane Gray Michael Overton

2019-10-04T07:13:43.000-05:00 M-RECON

GORDON,IVY - Primary Phone Number: (407) 399-4849 please recon sign tag on door-Ty|AcctAlert:

2019-10-04T20:00:00.000-05:00 2019-10-04T16:36:00.000-05:00 Completed

Reconnected service and picked up tag. Rdg. 1763930 MAO



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F63 1915830801

368 F53 9740597615

9744100000 SOLANKI,ILA (407) 389-8948

365 KAPOK CT Batch System Jordon Campbell

2019-09-26T19:00:54.000-05:00 MTRBBOX

2019-10-04T19:00:00.000-05:00 2019-10-01T08:02:00.000-05:00 Completed

MR ID: 294942014944, MR REMARK: BB Replaced broken meter box lid JC

8217046835 ETCHISON,KENNETH (614) 816-9059

217 ROYAL OAKS CIR Reginald Jerome Shawn Ebert

2019-09-27T15:53:06.000-05:00 TESTMTR

Call customer to schedule a meter test.Kenneth Etchison at cell#614-816-9059.Thanks,Reggie

2019-10-04T20:00:00.000-05:00 2019-10-07T06:35:00.000-05:00 Completed

9/30/2019 @ 10:18am left a VM to schedule MT .KAS.10/1/2019 @ 10:59. MT SCHEDULED FOR 10/4/2019 AT 1:pm , performed customer requested meter test , meter must 

be accurate to at least 95.0% to 101.5% in each flow range to Pass , customers meter failed on low flow @ 92.0% , meter was not registering properly , medium flow passed @ 

148 HOLDERNESS DR Hayes Tiara Robert Callahan

2019-10-03T11:43:51.000-05:00 M-SIO Water Miscellaneous Complaint

Please re-read meter and check for leaks.. Theodor contact # 407-341-7327 hang door tag with results- Tiara

2019-10-04T20:00:00.000-05:00 2019-10-07T06:56:00.000-05:00 Completed

Re read meter no leaks

368 F4J 6040113749

2019-10-03T07:35:26.000-05:00 M-SIO General Investigation

Martin,Christophe - Primary Phone Number: (407) 257-3501-I am currently trying to get an irrigation system put in place at 152 Bridgeview Court, Longwood Fl 32779. The 

irrigation company would like to know where the meter is located so that they may start-Ty

2019-10-04T20:00:00.000-05:00 2019-10-03T08:23:00.000-05:00 Completed

Uncovered meter for customer called him and folded him where meter was

368 F5I 3831118705

4021569275 Aquino,Paul (407) 319-4882

152 BRIDGEVIEW CT Tytiane Gray John Allman



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2500 W HIGHWAY 434 Sabrena Cooper Jon Canfield

2019-10-03T12:24:37.000-05:00 M-READ

Please take read and leave on. If need Angela can be reached at 407 8620308 SNC

2019-10-04T18:00:00.000-05:00 2019-10-04T08:29:00.000-05:00 Completed

Meter reading: 410578

368 F5K 7797865937

2019-10-03T09:03:47.000-05:00 M-ON

Turn on for new customer - customer will be present lisa 407.713.5437- Vincent

2019-10-04T18:00:00.000-05:00 2019-10-04T08:09:00.000-05:00 Completed

Meter turned on, no leaks. Meter reading: 1808630

368 F4F 8155405783

8750831965 NVA SANLANDO SPRINGS VET 

MGMGT LLC

(407) 862-0308

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Rynda at 407-738-1042/carl|AcctAlert:

2019-10-04T18:00:00.000-05:00 2019-10-07T13:54:00.000-05:00 Completed

Took final read Turned off meter Hung tag Locked curbstop JC

368 F5I 8035859078

4080983033 Mercer,Lisa (407) 713-5437

124 CAMBRIDGE DR Amon Vincent Jon Canfield

Meter is spinning slowly. Asked customer to turn off all water in the house and meter is still spinning slowly. No water in or around box. Told the customer there was a possible 

leak on their property and advised them to call a plumber. Meter reading: 1623570

368 F66 4175949070

5613343815 Mastriano,Daniel (201) 417-6300

325 WOODSTEAD LN Batch System Jordon Campbell

2019-10-07T09:00:20.000-05:00 M-OFF

1918210000 PEDIATRIC PAVILION (407) 513-3000

112 SWEETBRIAR BR Kaitlynn Gilbert Jon Canfield

2019-10-03T15:02:50.000-05:00 HIBILL

Please reread meter and check for leaks bill was very high in may .Thank you Kaitlynn

2019-10-04T18:00:00.000-05:00 2019-10-04T09:39:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please contact this customer because he is requesting the fee for LEAK DR to be refunded because he contacted them as a result of the door tag left by the operator and same 

operator has now advised no leak as well. Mr. Harrell can be reached at 407-497-7371.

2019-10-03T20:00:00.000-05:00 2019-10-03T08:11:00.000-05:00 Completed

I talked to the customer and he explained to me that he had a leak that he had fixed.he used 75000 gals. When we went back out and checked the meter it was spinning. we 

tagged door to let customer know he may have a leak. When he called the office and checked on it whoever he talk to in the office said that he used another 75,000. Gals He 

Reread meter no leaks at the of reading 354360 gl

368 F4E 8858495687

7091080517 HARRELL,CAITLIN (407) 227-6317

463 SABAL TRAIL CIR Stephanie Miles Robert Callahan

2019-10-02T12:19:06.000-05:00 HIBILL

368 F5H 8909848479

0866457032 ANTONIO,LUIS (407) 493-4600

143 HOLDERNESS DR Stephanie Miles Greg Liggons

2019-10-02T15:57:14.000-05:00 HIBILL

Please re-read meter and check for leaks customer is complaining of high bill. Please contact Luis Antonio at 407-493-4600.

2019-10-03T20:00:00.000-05:00 2019-10-03T08:41:00.000-05:00 Completed

368 F61 2799143536

2738011728 MARRINSON,RICHARD L (407) 928-8221

115 SLADE DR Lucity User Jordon Campbell

2019-10-04T08:05:28.000-05:00 M-EXCHNG

2019-10-04T07:00:00.000-05:00 2019-10-04T08:06:00.000-05:00 Completed

Exchanged meter Broken register head JC

7795800000 SMITH,RANDALL (407) 222-1146

227 STEVENAGE DR Carl Crutchfield Shawn Ebert

2019-09-27T12:49:16.000-05:00 TESTMTR

Cust questioning meter reads, request to have a meter test - can we please contact Mr. Randall to schedule - Customer contact Randall at 407-790-1491/carl

2019-10-04T08:00:00.000-05:00 2019-10-04T10:06:00.000-05:00 Completed

9/30/2019 @ 10:24am left VM to schedule MT.KAS.MT SCHEDULED FOR 10/4/2019 AT 8:30am , performed customer requested meter test , meter must be accurate to at 

least 95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , overall @ 99.9% , low flow @ 99.0% , medium flow @ 101.0% , maximum flow 



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5G 8577924791

0182118571 WOODFORD,KENNETH (407) 393-7671

1862 ST ANDREWS PL Kelly Hagan Jon Canfield

2019-10-03T10:39:32.000-05:00 M-RECON

Pick up Tag and reconnect service, Kenneth Woodford, ph# 407-393-7671- thanks, Kelly

2019-10-03T20:00:00.000-05:00 2019-10-03T12:28:00.000-05:00 Completed

Turned meter on, no leaks.

9340200000 ADAMS,MARY ANNE (407) 376-2381

300 CHURCHILL DR Zakia Bouldin Jon Canfield

2019-10-03T07:54:04.000-05:00 M-RECON

Please reconnect svc, customer present. Mary Anne can be reached at 407-376-2381. Thanks

2019-10-03T20:00:00.000-05:00 2019-10-03T12:15:00.000-05:00 Completed

Turned meter on, no leaks. No tag

220 KETTERING CT Amon Vincent Jon Canfield

2019-10-03T08:38:15.000-05:00 M-RECON

Reconnect for customer - customer present - - Vincent

2019-10-03T20:00:00.000-05:00 2019-10-03T13:06:00.000-05:00 Completed

Turned meter on, no leaks. No tag

368 F5L 9343642550

2019-10-03T11:07:10.000-05:00 M-RECON

Reconnect for customer - customer present - - Vincent

2019-10-03T20:00:00.000-05:00 2019-10-03T13:17:00.000-05:00 Completed

Noticed apon reconnecting service that customer has a leak on his side under driveway. Made contact with customer and informed him on leak. Left meter on per customer. 

Took meter read. Meter read. 2128530. JSM

368 F5J 8208880097

7238384398 Bradley,Andrea (407) 866-5152

368 F5L 2609771885

2601110000 STEVENS,MELVIN L (407) 271-1107

299 TORPOINT GATE RD Amon Vincent Jeff A Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

123 HABERSHAM DR Sabrena Cooper Jon Canfield

2019-10-03T11:10:06.000-05:00 M-RECON

Please reconnect service. Tag on Door. Ms Roberts 321 948 4354 SNC

2019-10-03T20:00:00.000-05:00 2019-10-03T14:20:00.000-05:00 Completed

Turned meter on, no leaks

2019-10-03T12:03:32.000-05:00 M-RECON

Please reconnect, pick up door tag. Marilyn 407-862-0138 thanks, amber

2019-10-03T20:00:00.000-05:00 2019-10-03T13:41:00.000-05:00 Completed

Turned meter on, no leaks

368 F5K 4232791333

5552093032 ROBERTS,MELANIE J (321) 948-4354

Please reconnect service. Customer is Present. If needed June can be reached at 407 949 0926 SNC

2019-10-03T20:00:00.000-05:00 2019-10-03T13:57:00.000-05:00 Completed

Turned meter on, no leaks No tag

368 F5J 0938970988

0939610000 Jones,Marilyn (407) 862-0138

226 SELKIRK WAY Amber Melendez Jon Canfield

Turned meter on, no leaks No tag

368 F5K 5051137628

5056800000 MODRESKI,JUNE L (407) 924-4947

217 STEVENAGE DR Sabrena Cooper Jon Canfield

2019-10-03T11:17:47.000-05:00 M-RECON

368 F5K 0312637004

6224498588 SLAGLE,AMY (614) 378-5398

208 AMBERGATE CT Hayes Tiara Jon Canfield

2019-10-03T11:53:48.000-05:00 M-RECON

Please reconnect service.. Tag on door.. Amy contact # 614-378-5398- Tiara

2019-10-03T20:00:00.000-05:00 2019-10-03T13:48:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Paid, turn on Pick up tag Judith McCauslin 407-506-3291

2019-10-03T20:00:00.000-05:00 2019-10-03T12:39:00.000-05:00 Completed

Turned meter on, no leaks

368 F5J 6305517821

3773161405 MCCAUSLIN,JUDITH (407) 506-3291

210 LOCHBERRY PL Isabel Ceballos Jon Canfield

2019-10-03T11:00:57.000-05:00 M-RECON

368 F5J 8545497274

8542210000 WASH,STEVEN C (321) 229-0684

118 HAVILLAND PT Amber Melendez Jon Canfield

2019-10-03T13:42:31.000-05:00 M-RECON

Please reconnect, Steven 407-865-5868 tag on door. Thanks, amber

2019-10-03T20:00:00.000-05:00 2019-10-03T14:43:00.000-05:00 Completed

368 F5K 7722306681

7721100000 YASSES,AIMEE F

129 DUNCAN TRL Carl Crutchfield Jon Canfield

2019-10-03T12:53:25.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Amimee at 407-951-2183 - carl

2019-10-03T20:00:00.000-05:00 2019-10-03T14:14:00.000-05:00 Completed

Turned meter on, spoke with customer and informed them of reconnect.

5274231408 MEDLOCK,OBADIAH (585) 363-4250

3970 VILLAS GREEN CIR Hayes Tiara Jon Canfield

2019-10-03T09:30:58.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Mr.Medlock contact # 585-363-4250- Tiara

2019-10-03T20:00:00.000-05:00 2019-10-03T12:00:00.000-05:00 Completed

Turned meter on, no leaks. No tag

368 F5G 7266236929



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5H 4851992463

0299417576 KADER,RHONDA (407) 388-8774

107 HOLDERNESS DR Shanika Wright Jordon Campbell

2019-10-03T11:15:36.000-05:00 M-RECON

Please reconnect service for Rhonda Kader 407-388-8774. Customer present. SW

2019-10-03T20:00:00.000-05:00 2019-10-03T13:07:00.000-05:00 Completed

4021569275 Aquino,Paul (407) 319-4882

148 HOLDERNESS DR Hayes Tiara Jordon Campbell

2019-10-03T11:42:26.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Theodor contact # 407-341-7327- Tiara

2019-10-03T20:00:00.000-05:00 2019-10-03T13:04:00.000-05:00 Completed

Turned on meter JC

298 S FOX CHASE PT Kaitlynn Gilbert Jordon Campbell

2019-10-03T10:48:08.000-05:00 M-RECON

Please reconnect services .Customer will be present.Kaitlynn

2019-10-03T20:00:00.000-05:00 2019-10-03T13:21:00.000-05:00 Completed

Turned on meter JC

368 F5I 3834715939

2019-10-03T08:08:31.000-05:00 M-RECON

Pick up tag and reconnect service for Becky # 407-252-6997, Thank you, Sandra

2019-10-03T20:00:00.000-05:00 2019-10-03T10:00:00.000-05:00 Completed

Turned on meter JC

368 F5F 2958470873

0720934569 VICIOSO,ALVIN (407) 489-6132

Turned meter on, no leaks

368 F5F 4543282138

4542400000 LONGFELLOW,JIM (407) 682-1183

110 LEDBURY DR Sandra Soto Jordon Campbell



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

207 W COTTESMORE CIR Carl Crutchfield Jordon Campbell

2019-10-03T13:04:59.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Greg at 407-202-1190 - car1

2019-10-03T11:20:30.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Antonella at 407-748-4495 - carl

2019-10-03T20:00:00.000-05:00 2019-10-03T12:52:00.000-05:00 Completed

Turned on meter JC

368 F5L 8636260340

0073527170 RICHEY,GREG (407) 202-1190

Pick up tag & reconnect service, thank you TinaMichael 321-439-2083

2019-10-03T20:00:00.000-05:00 2019-10-03T13:05:00.000-05:00 Completed

Turned on meter JC

368 F5I 0495737545

6164728589 WILDE,KELLI (407) 701-2401

294 BENTLEY DR Carl Crutchfield Jordon Campbell

Turned on meter JC

368 F5I 3375408218

9176310185 FERRARA-URBAN,MICHAEL (321) 439-2083

142 HOLDERNESS DR Tina Richardson Jordon Campbell

2019-10-03T11:07:04.000-05:00 M-RECON

368 F5F 6132556616

8114114311 Najera,Maria (209) 696-2867

134 LEDBURY DR Kaitlynn Gilbert Jordon Campbell

2019-10-03T14:13:06.000-05:00 M-RECON

please reconnect services tag is on door.Thank you Kailtynn

2019-10-03T20:00:00.000-05:00 2019-10-03T15:01:00.000-05:00 Completed

Turned on meter JC



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Reread meter please, cust questioning usage of 9,530 gls in 11 days of service, states had water on for about 30 minutes for inspection, main valve to home off, no irrigation, 

meter was turned off 09/17, Matthew can be reached at 954-242-8034, Thank you, Sandra

Turned on no leaks

368 F51 7532108163

0242546858 LAWHORN,VICTOR (407) 405-1673

804 SWEETWATER CLUB BLVD Sandra Soto Robert Callahan

2019-10-02T10:50:10.000-05:00 M-REREAD

368 F5J 2844796902

7035369692 SHERBERT,HEIDI (480) 797-5697

216 COBLE DR Reginald Jerome Robert Callahan

2019-10-03T09:29:22.000-05:00 M-RECON

Please reconnect the customers service today.The customer Ms. Heidi Sherbert at 480-797-5697.She also has 4 small kids.Can the tyecxh go out asap? Thanks,REggie

2019-10-03T20:00:00.000-05:00 2019-10-03T15:21:00.000-05:00 Completed

368 F5L 2093321272

8885098481 Dusrain,Christine (407) 607-9568

200 W BERKSHIRE CIR Kaitlynn Gilbert Robert Callahan

2019-10-03T14:55:17.000-05:00 M-RECON

Please reconnect services .Customer will be present.Thanbk you Kaitlynn

2019-10-03T20:00:00.000-05:00 2019-10-03T16:06:00.000-05:00 Completed

Turned on no leaks

7724400000 PEREZ,ARNALDO

124 LUDLOW DR Dominique Greenfield Jordon Campbell

2019-10-03T08:47:11.000-05:00 M-RECON

pick up tag & reconnect service. Arnaldo 407-406-1424

2019-10-03T20:00:00.000-05:00 2019-10-03T09:56:00.000-05:00 Completed

Turned on meter JC

2019-10-03T20:00:00.000-05:00 2019-10-03T13:46:00.000-05:00 Completed

Turned on meter JC

368 F5H 7722195898



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5M 7554638353

2618450650 Howell,Justin (518) 573-6680

247 NEW WATERFORD PL Batch System Jeff A Metheney

2019-10-02T19:16:49.000-05:00 M-CUT

8195010000 DUFFY,JERRY (407) 567-8927

235 S FOX CHASE PT Batch System Jeff A Metheney

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T10:23:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

230 W CUMBERLAND CIR Kaitlynn Gilbert Jon Canfield

2019-10-03T11:35:11.000-05:00 M-SIO Water Main Break

Kenneth (407)3105525. Water is flooded by meter running into street .Please contact upon arrival he will be home.Kaitlynn ***Update*** Kenneth Cohil called in states he needs 

service dept to return to turn back on water, as leak/issues repaired. as he cannot get water turned back on himself Ph# 407-310-5525- Kelly

2019-10-03T20:00:00.000-05:00 2019-10-04T08:52:00.000-05:00 Completed

Kenneth Cohil called in states he needs service dept to return to turn back on water, as leak/issues repaired. as he cannot get water turned back on himself Ph# 407-310-5525- 

Kelly Water was partially on, turned water fully on. Spoke with customer and informed him of reconnect. Very small leak from curb stop. Leak indicator is not moving.

368 F5F 8192006120

2019-10-03T08:32:24.000-05:00 M-SIO Water Service Line Break

Prior f/a says leak was by den, customer sent a video that leak is at meter and says it's on our side. Please check 386-259-5910 Emma Also, wants water on. Signed waiver in 

office

2019-10-03T20:00:00.000-05:00 2019-10-03T09:51:00.000-05:00 Completed

Leak was a gasket leak replaced gasket turned on meter no leaks

368 F5L 6490462255

6497700000 COHIL,KENNETH (407) 310-5525

2019-10-03T20:00:00.000-05:00 2019-10-07T10:42:00.000-05:00 Completed

Re read no leaks meter is off and locked

368 F4C 8248226242

3628234610 WRIGHT,CAPRICE (407) 832-3617

401 WOODVIEW DR Isabel Ceballos John Allman



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2006 ST ANDREWS PL Batch System Jeff A Metheney

2019-10-02T19:16:49.000-05:00 M-CUT

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T10:27:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F5G 0286829060

3002852230 ESFAHANI,RAY (407) 718-7779

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T10:30:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F5F 1338071571

0261969029 RIGGS,JENNIFER (407) 617-6973

467 NEWTON PL Batch System Jeff A Metheney

Turned meter off and hung door tag. JSM

368 F5L 2600881034

2601110000 STEVENS,MELVIN L (407) 271-1107

299 TORPOINT GATE RD Batch System Jeff A Metheney

2019-10-02T19:16:49.000-05:00 M-CUT

368 F5F 6945577900

8274958939 PENNISI,CHARLES (407) 683-0378

617 ALBANY CT Batch System Jeff A Metheney

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T10:22:00.000-05:00 Completed

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T10:29:00.000-05:00 Completed

Turned meter off and hung door tag. JSM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned meter off and hung door tag. JSM

368 F5H 2074642050

6755097176 BODNAR,PETER (407) 538-9564

209 PHEASANT RUN CT Batch System Jeff A Metheney

368 F5G 8452984369

3133883582 WHITWORTH,EMRY (321) 704-2543

1986 ST ANDREWS PL Batch System Jeff A Metheney

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T10:28:00.000-05:00 Completed

368 F5L 2095700552

8885098481 Dusrain,Christine (407) 607-9568

200 W BERKSHIRE CIR Batch System Jeff A Metheney

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T10:20:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

4682210000 FREDRICKS,BARBARA (407) 493-2922

230 SCARBOROUGH CV Batch System Jeff A Metheney

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T10:26:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T10:19:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F5M 4688546873



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5G 7260249445

5274231408 MEDLOCK,OBADIAH (585) 363-4250

3970 VILLAS GREEN CIR Batch System Jon Canfield

6224498588 SLAGLE,AMY (614) 378-5398

208 AMBERGATE CT Batch System Jon Canfield

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:39:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 905080

207 W COTTESMORE CIR Batch System Jeff A Metheney

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T10:33:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F5K 0317050556

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T10:32:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F5L 8635757240

0073527170 RICHEY,GREG (407) 202-1190

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T10:25:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F5L 9248234666

0080984327 RODRIGUEZ,FERNANDA (407) 310-1578

272 TORPOINT GATE RD Batch System Jeff A Metheney

2019-10-02T19:16:49.000-05:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T09:44:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 2279050

368 F5K 5059020193

5056800000 MODRESKI,JUNE L (407) 924-4947

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:27:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 6310060

368 F5J 1434190152

0203306189 BONILLA,FLOR (305) 726-1037

211 CANTERCLUB TRL Batch System Jon Canfield

Turned meter off, hung tag Meter reading: 1133570

368 F5J 2847142094

7035369692 SHERBERT,HEIDI (480) 797-5697

216 COBLE DR Batch System Jon Canfield

2019-10-02T19:16:49.000-05:00 M-CUT

368 F5J 8206950782

7238384398 Bradley,Andrea (407) 866-5152

220 KETTERING CT Batch System Jon Canfield

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:15:00.000-05:00 Completed

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:26:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 1188650



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Could not turn off, broken curb stop. Hung tag. Meter reading: 105150

368 F5K 7721746845

7721100000 YASSES,AIMEE F

368 F5G 1059630097

7257901386 DAHN,WALTER (407) 797-1991

360 GOLFSIDE CV Batch System Jon Canfield

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T10:00:00.000-05:00 Completed

368 F5J 0931058071

0939610000 Jones,Marilyn (407) 862-0138

226 SELKIRK WAY Batch System Jon Canfield

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T09:37:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 1359400

8291800000 SMITH,AMY (407) 832-8671

261 COBLE DR Batch System Jon Canfield

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:04:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 69690

217 STEVENAGE DR Batch System Jon Canfield

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T09:20:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 669110

368 F5J 8296437855



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5J 8543030196

5552093032 ROBERTS,MELANIE J (321) 948-4354

123 HABERSHAM DR Batch System Jon Canfield

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T09:07:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 1078190

300 CHURCHILL DR Batch System Jon Canfield

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:40:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 687030

368 F5K 4235716048

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T09:29:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 2877820

368 F5L 9340719476

9340200000 ADAMS,MARY ANNE (407) 376-2381

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:49:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 4285870

368 F5J 6300545601

3773161405 MCCAUSLIN,JUDITH (407) 506-3291

210 LOCHBERRY PL Batch System Jon Canfield

129 DUNCAN TRL Batch System Jon Canfield

2019-10-02T19:16:49.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T09:09:00.000-05:00 Completed

Turned off meter Hung tag JC

368 F5I 7520484055

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:40:00.000-05:00 Completed

Turned off meter Hung tag JC

368 F5I 0255481010

0257700000 KOESTER,ELLEN (407) 252-0990

1102 CAMBRIDGE CT Batch System Jordon Campbell

Turned off meter Hung tag JC

368 F5I 2173846387

8508386184 Ghalayini,Touline (407) 506-3130

246 CAMBRIDGE DR Batch System Jordon Campbell

2019-10-02T19:16:49.000-05:00 M-CUT

368 F5F 4547780842

4542400000 LONGFELLOW,JIM (407) 682-1183

110 LEDBURY DR Batch System Jordon Campbell

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:58:00.000-05:00 Completed

8542210000 WASH,STEVEN C (321) 229-0684

118 HAVILLAND PT Batch System Jon Canfield

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:56:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 5246240



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned off meter Hung tag JC

368 F5I 8037973019

4080983033 Mercer,Lisa (407) 713-5437

124 CAMBRIDGE DR Batch System Jordon Campbell

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:30:00.000-05:00 Completed

368 F5I 0493967177

6164728589 WILDE,KELLI (407) 701-2401

294 BENTLEY DR Batch System Jordon Campbell

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:20:00.000-05:00 Completed

Turned off meter Hung tag JC

0015446658 IVEY,SUSIE (407) 793-0200

105 KILKENNY CT Batch System Jordon Campbell

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T09:34:00.000-05:00 Completed

Turned off meter Hung tag JC

288 CAMBRIDGE DR Batch System Jordon Campbell

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T09:00:00.000-05:00 Completed

Turned off meter Hung tag JC

368 F5F 2555337152

7520610000 ZUNIGA,JENNIFER (407) 704-0516



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0223094495 GORDON,IVY (407) 399-4849

102 LEDBURY DR Batch System Jordon Campbell

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:53:00.000-05:00 Completed

Turned off meter Hung tag JC

148 HOLDERNESS DR Batch System Jordon Campbell

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:38:00.000-05:00 Completed

Turned off meter Hung tag JC

368 F5F 1784812954

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:35:00.000-05:00 Completed

Turned off meter Hung tag JC

368 F5I 3835419419

4021569275 Aquino,Paul (407) 319-4882

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:48:00.000-05:00 Completed

Turned off meter Hung tag JC

368 F5I 4403779740

2302828412 Easter,Micahel (407) 310-7242

220 CAMBRIDGE DR Batch System Jordon Campbell

368 F5I 9053326062

3066341688 ALLEN,CRAIG (407) 252-0291

253 CAMBRIDGE DR Batch System Jordon Campbell

2019-10-02T19:16:49.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:19:00.000-05:00 Completed

Turned off meter Hung tag JC

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:26:00.000-05:00 Completed

Turned off meter Hung tag JC

368 F5H 7724842967

7724400000 PEREZ,ARNALDO

124 LUDLOW DR Batch System Jordon Campbell

Turned off meter Hung tag JC

368 F5H 4859999115

0299417576 KADER,RHONDA (407) 388-8774

107 HOLDERNESS DR Batch System Jordon Campbell

2019-10-02T19:16:49.000-05:00 M-CUT

368 F5F 6137409840

8114114311 Najera,Maria (209) 696-2867

134 LEDBURY DR Batch System Jordon Campbell

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T08:03:00.000-05:00 Completed

368 F5I 3377239557

9176310185 FERRARA-URBAN,MICHAEL (321) 439-2083

142 HOLDERNESS DR Batch System Jordon Campbell

2019-10-02T19:16:49.000-05:00 M-CUT

Severance:

2019-10-03T19:00:00.000-05:00 2019-10-03T07:33:00.000-05:00 Completed

Turned off meter Hung tag JC



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4F 2327244433

5207264651 Sharpe,Michelle (386) 747-7711

517 SHINING ARMOR LN Neal Franklin Greg Liggons

2019-10-02T10:26:45.000-05:00 M-READ

please take read and turn on for new. Thanks Michelle Sharpe 306 747 7711

2019-10-03T18:00:00.000-05:00 2019-10-03T07:53:00.000-05:00 Completed

368 F4C 0679249566

8197396876 Sampson,Janet (407) 617-3352

287 W SABAL PALM PL Stephanie Muniz Greg Liggons

2019-10-02T10:33:53.000-05:00 M-READ

Please take start read for new Janet, if necessary she can be reached at (407) 617-3352- Stephanie

2019-10-03T18:00:00.000-05:00 2019-10-03T08:07:00.000-05:00 Completed

Start read leave on read 4128230 gl

1886015853 JIMENEZ,LOURDES (949) 664-1498

206 BRISTOL PT Isabel Ceballos

2019-10-14T09:09:08.000-05:00 M-ON

2019-10-03T18:00:00.000-05:00 Completed

206 BRISTOL PT Jennifer Akers Greg Liggons

2019-10-02T08:28:28.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. William can be reached at 407-782-6723. Thanks Jen

2019-10-03T18:00:00.000-05:00 2019-10-03T10:11:00.000-05:00 Completed

Tagged and turned off for new read 2193480 gl

368 F5M 5582070545

368 F5M 5581903423

1886015853 JIMENEZ,LOURDES (949) 664-1498



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3066341688 ALLEN,CRAIG (407) 252-0291

253 CAMBRIDGE DR Myah Fitzgerald Jordon Campbell

2019-10-03T12:08:28.000-05:00 M-RECON

Please turn on and start services reconnecting Craig 407-252-0291 (Myah) Customer present

2019-10-03T18:00:00.000-05:00 2019-10-03T12:57:00.000-05:00 Completed

246 CAMBRIDGE DR Stephanie Muniz Jordon Campbell

2019-10-03T09:01:00.000-05:00 M-RECON

Please reconnect for Roland, tag is signed on door , if possible to do ASAP he has a sick father in home with lung cancer, if necessary he can be reached at (321) 263-9090- 

Stephanie

2019-10-03T18:00:00.000-05:00 2019-10-03T09:47:00.000-05:00 Completed

Turned on meter JC

368 F5I 9052350982

2019-10-02T14:53:34.000-05:00 M-READ

2019-10-03T18:00:00.000-05:00 2019-10-03T08:52:00.000-05:00 Completed

Start read leave on read 23810 gl

368 F5I 2173303749

8508386184 Ghalayini,Touline (407) 506-3130

Please take read and leave on. If needed Brent Mathis can be reached at 321 243 3940 SNC

2019-10-03T18:00:00.000-05:00 2019-10-03T08:53:00.000-05:00 Completed

Start read leave on read 251590 gl

368 F53 4103996930

3151634437 MATHIS,BRENT (321) 243-3940

320 ISLAND SOUND CT Sabrena Cooper Greg Liggons

Start read meter on read 41632 gl

368 F53 3862377202

2428215320 MATHIS,BRENT (321) 243-3940

320 ISLAND SOUND CT IRRIG Sabrena Cooper Greg Liggons

2019-10-02T14:54:57.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-10-03T10:57:39.000-05:00 M-RECON

Pick up tag and reconnect service for Flor # 305-726-1037, please, Thank you, Sandra

Salomon 786-985-0053 called stating had a leak since Sunday the leak is outside of house where the main shut off is it at can we send someone out to take a look (Myah)

2019-10-03T18:00:00.000-05:00 2019-10-03T16:12:00.000-05:00 Completed

Plumber had water off and doing repair

368 F5J 1437938836

0203306189 BONILLA,FLOR (305) 726-1037

211 CANTERCLUB TRL Sandra Soto Jon Canfield

Went to house customers house valve was onto all the way turned on all the way good pressure now customer was present

368 F5H 5279331544

0010293374 Salomon,Houby (786) 985-0053

244 HUNTERS POINT TRL Myah Fitzgerald Robert Callahan

2019-10-03T11:45:57.000-05:00 M-SIO Water Miscellaneous Complaint

368 F66 9026088365

9023600000 GIBB,THOMAS (407) 252-4520

2270 SPRINGS LANDING BLVD Stephanie Muniz John Allman

2019-10-03T10:50:07.000-05:00 M-SIO High or Low Pressure in the Water

Please check premise, Thomas called to report low pressure water, no alert in area, if necessary he can be reached at (407) 252-4520- Stephanie

2019-10-03T18:00:00.000-05:00 2019-10-03T12:37:00.000-05:00 Completed

368 F5I 0254106351

0257700000 KOESTER,ELLEN (407) 252-0990

1102 CAMBRIDGE CT Myah Fitzgerald Jordon Campbell

2019-10-03T12:39:25.000-05:00 M-RECON

Please turn on and start services reconnecting Kim 407-252-0990 CP present (Myah)

2019-10-03T18:00:00.000-05:00 2019-10-03T13:24:00.000-05:00 Completed

Turned on meter JC

Turned on meter JC



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4E 8856527877

7091080517 HARRELL,CAITLIN (407) 227-6317

463 SABAL TRAIL CIR Zakia Bouldin Greg Liggons

2019-10-01T12:10:05.000-05:00 M-REREAD

Please re-read meter and check for leaks, he would like someone to come out in the AM before noon. 9/27 we verified that there was moment on meter. Cust had Leak Dr to 

come out and did not found anything leaking. Cust would like to be present and speak w/ someone when they come out. Please contact Mr. Harrell at 407-227-6317. If he is 

368 F5J 9190605696

8303341139 Whitman,Kevin (407) 702-7404

211 BANBURY CT Aja McReynolds Greg Liggons

2019-10-01T10:48:33.000-05:00 HIBILL

Please investigate, high consumption customer is questioning reads. Please check for leaks and tag door w/ findings. Kevin can be reached at 407.702.7404

2019-10-02T20:00:00.000-05:00 2019-10-02T09:19:00.000-05:00 Completed

Reread meter no leaks at time of reading 409780 tagged door gl

8558800000 ARDOLINA,ANGELA G (407) 862-9876

105 SHIPLEY CT Hayes Tiara Greg Liggons

2019-10-01T07:39:59.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Angela contact # 407-862-9876.. Please hang door tag with results- Tiara

2019-10-02T20:00:00.000-05:00 2019-10-02T09:12:00.000-05:00 Completed

Reread meter no leaks at time of reading 2348360 gl

409 WOODSTEAD CIR Ewan Dehnert Greg Liggons

2019-10-01T13:02:40.000-05:00 HIBILL

Please re read meter and check for leaks. Tag door with results. Customer states that about a month ago there was an ops team from UI that fixed a broken line between his 

and his neighbors home. He is wanting to know if there is any information that can be given from that. Ricardo 407-620-3898. Thank you! Ewan

2019-10-02T20:00:00.000-05:00 2019-10-02T07:58:00.000-05:00 Completed

Reread no leaks at time of reading tagged door read 3179480 gl

368 F5K 8559327339

2019-10-03T08:00:00.000-05:00 2019-10-03T12:50:00.000-05:00 Completed

Turned meter on, no leaks

368 F66 9527880448

4601643060 Rosado,Ricardo (407) 620-3898



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0046986827 Calapa,Michelle (321) 439-2684

401 RED MULBERRY CT Reginald Jerome Robert Callahan

2019-10-01T16:07:44.000-05:00 M-SIO High or Low Pressure in the Water

3840 E SR 436 UNIT 1036 Sandra Soto Robert Callahan

2019-10-02T13:49:19.000-05:00 M-SIO No Water

Delvon # 407-862-3040 called reporting water outage to business, please investigate, Thank you, Sandra

2019-10-02T20:00:00.000-05:00 2019-10-03T06:50:00.000-05:00 Completed

That is not our water it is seminal County called customer and let them know

368 F4D 4610872515

2019-10-02T13:41:04.000-05:00 M-SIO No Water

Alicia Douglas 321 262 9428 called to report NO WATER states the entire stripe mall has no water. SNC

2019-10-02T20:00:00.000-05:00 2019-10-03T06:52:00.000-05:00 Completed

That is not our water it is seminal County call the customer and let them know

368 F53 2384296248

8177974675 THE ORIGINAL MATTRESS 

FACTORY

(407) 862-3040

Arthur says we were out week of 9-9 to fix leak here and had to dig up yard around his mailbox and now it is leaning and needs to be fixed and barricades are still up if we can 

please come check. He can be reached at 407-702-5440. Thanks Jen

2019-10-02T20:00:00.000-05:00 2019-10-07T05:40:00.000-05:00 Completed

Picked up barricades fixed mail box put down sod

368 F53 6450470179

1895246419 3D MOTION DANCE CENTER (321) 262-9498

3840 E SR 436 Unit 1012 Sabrena Cooper Robert Callahan

Talked to customer no leaks reread 8987600 gl

368 F4J 0756630820

0753400000 ALLISON,ARTHUR (407) 702-5440

205 PALMETTO CONCOURSE Jennifer Akers John Allman

2019-09-27T12:42:06.000-05:00 M-SIO Lawn Repair for Water Breaks

2019-10-02T20:00:00.000-05:00 2019-10-02T08:19:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-09-24T12:43:43.000-05:00 TESTMTR

Customer requesting someone to come out and check valve. Plumber unable to turn off water completely. Please check into this and contact customer w/ ETA. Plumber current 

present at property. Mitchell Goldenberg can be reached at 407-709-7377

2019-10-02T20:00:00.000-05:00 2019-10-03T06:57:00.000-05:00 Completed

Plumber had water off when I got there I was fixing leak

368 F5I 6081831961

8376375375 HARDIE,ARTHUR (407) 718-3688

158 HOLDERNESS DR Stephanie Miles Shawn Ebert

We do not have water there we only have sewer that is seminal County call customer and let them know

368 F56 9609120554

9601600000 GOLDENBERG,NANCY (407) 709-6678

1447 CROCUS CT Zakia Bouldin Robert Callahan

2019-10-02T08:47:56.000-05:00 M-SIO Water Miscellaneous Complaint

368 F53 2133168087

7451194189 SHANT WELLNESS (407) 880-1218

3840 E SR 436 UNIT 1054 Kaitlynn Gilbert Robert Callahan

2019-10-02T13:53:24.000-05:00 M-SIO No Water

Customer called stating they have no water. Can be reached at 407-880-1218(Ashley or Tari).Thank you Kaitlynn

2019-10-02T20:00:00.000-05:00 2019-10-03T06:48:00.000-05:00 Completed

368 F4D 9437830049

9434110000 WESTON,GARY (407) 682-5137

315 W HORNBEAM DR Stephanie Miles Robert Callahan

2019-10-01T15:38:18.000-05:00 M-SIO General Investigation

please call customer and explain the findings from yesterdays read. he states wife was home and no one knocked on the door to discuss findings as requested. he wants to 

speak with operator. Please call Gary Weston at 407-405-6389

2019-10-02T20:00:00.000-05:00 2019-10-02T08:11:00.000-05:00 Completed

Re read meter no leaks talked to Gary and let him know

Michelle Calapa at 321-439-2684 called to say that she has low water pressure.Her home wqas bult in 1977.Low pressure is all over the house.She doesnt have a water 

softner.Water pessuere gets low when the irrgationon ius on but its not on today.Thanks,REggie

2019-10-02T20:00:00.000-05:00 2019-10-02T08:18:00.000-05:00 Completed

Talked to customer she found out the pool people turn off her house valve everything was good when I got there



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5I 6395135439

6399410000 DADISMAN,MATTHEW T (407) 782-7210

156 HOLDERNESS DR Lucity User Shawn Ebert

368 F4I 9065122153

2468997429 2014-2 IH BORROWER (844) 858-9920

204 W RIDGEWOOD CT Shonte Campbell Greg Liggons

2019-09-24T12:36:16.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-10-02T18:00:00.000-05:00 2019-10-02T08:32:00.000-05:00 Completed

Final read leave on read 5995850 gl

7818463717 CARTON,JOHN (321) 439-4122

636 EAST CLUB CIR Kelly Hagan Greg Liggons

2019-10-01T10:11:29.000-05:00 M-ON

Read and Turn on for New-Pick Up tag, John Carton- 321-439-4122- Kelly|

2019-10-02T18:00:00.000-05:00 2019-10-02T09:01:00.000-05:00 Completed

Read and turned on read 1938550 gl

231 LAKAY PL Reginald Jerome Jordon Campbell

2019-10-01T09:18:18.000-05:00 TMP-OFF

Kaitlan Hoatson at 321-274-2046 asked for a tech to come out today to temp turn off the water at the street today.She has a profresional that is at her home now that needs to 

install water filtration system.He wasnt able to turn off the water at the street himseilf. please give cust a call before arrival 321-274-2046 Thanks,Reggie

2019-10-02T20:00:00.000-05:00 2019-10-02T07:13:00.000-05:00 Completed

Talked to customer Turned off water For repairs JC

368 F51 0098703085

Please check meter customer believes meter is defective . Please contact Mrs Hardie at 407-739-0273 with findings.

2019-10-02T20:00:00.000-05:00 2019-10-02T14:24:00.000-05:00 Completed

9/25/2019 @ 3:57 pm Tried to contact customer about scheduling a meter test, could not leave a VM due to mail box full. KAS 9/27/2019 @ 9:34 mailbox full and can not leave 

message. KAS 9/27/2019 called # on account and scheduled with Mr. Hardie MT and IA for 10/2/2019 at 8:30am , performed customer requested meter test , meter must be 

368 F53 5282521826

7677447652 MILLER, SALLY (540) 290-9477



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3371987374 Randall,Sean (407) 497-6112

318 W HORNBEAM DR Sandra Soto Jeff A Metheney

271 NEW WATERFORD PL Roslyn Lide-Miller Jeff A Metheney

2019-09-30T14:27:21.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called to complain of a high bill. Please tag door with results. Joseph Sitts 407-774-3140..........Roslyn

2019-10-01T20:00:00.000-05:00 2019-10-01T14:13:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read and hung door tag. JSM

368 F4D 6288028008

2019-09-27T08:52:28.000-05:00 IRRAUD

Irrigation audit scheduled, meter test at 8:30am with irrigation audit to follow.

2019-10-02T14:00:00.000-05:00 2019-10-02T14:17:00.000-05:00 Completed

Comments: Performed customer irrigation system audit , checked irrigation timer and found it was set to current watering Days , long run times due to MP rotors , all zones were 

okay , with the long run times due to MP rotors usage is gonna be higher , approximately 2,300 gallons per cycle @ 2 times per week and 4 weeks a month the irrigation system 

368 F5M 4332512366

4337210000 SITTS,C JOSEPH (407) 774-3140

Irrigation audit scheduled for 10/2/2019 at 10:30am with Mike Overton. KAS.

2019-10-02T14:00:00.000-05:00 2019-10-04T12:20:00.000-05:00 Completed

Performed customer requested irrigation audit with Mr. Byrnes, he has 5 zones running 20 min per zone. We did find two leaks in zones one and 4. He will be having them taken 

care of. There were several other minor adjustments I suggested and he will be addressing those as well.

368 F5I 6083469278

8376375375 HARDIE,ARTHUR (407) 718-3688

158 HOLDERNESS DR Kathy Sillitoe Shawn Ebert

Replaced double service and repaired customers PVC connection due to it breaking during the service repair , informed Mrs. of the repairs and also that we will warranty repairs 

for 12 months , SME

368 F56 6450255959

6459500000 BYRNES,JOHN F (407) 234-7170

1929 CALADIUM PL Kathy Sillitoe Michael Overton

2019-09-30T14:17:32.000-05:00 IRRAUD

2019-10-02T14:31:13.000-05:00 M-SIO General Investigation

Repair customers pvc connections due to breakage during double service replacement on our side caused by the curb stop @ 158 Holderness breaking off galv. Tee ....

2019-10-02T15:00:00.000-05:00 2019-10-02T15:05:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer requesting someone to come out to check meter. States wasn't installed correctly. It's upside down and reading counter clockwise. Please check into this. Mrs. 

Grasso can be reached at 407-920-9255

2019-10-01T20:00:00.000-05:00 2019-10-01T09:04:00.000-05:00 Completed

Reinstalled meter in correct position. No leaks. Reading: 10

368 F4E 1032988874

1243094104 JONES,MARY KAY (321) 356-0416

Talked to customer, water clear at outside hose bib with no color. Flushed hydrant 2 doors down 15 minutes.

368 F4D 1004369982

1006110000 GRASSO,JOHN (407) 862-2473

501 RED MULBERRY CT Zakia Bouldin Jon Canfield

2019-10-01T08:02:25.000-05:00 M-SIO Water Miscellaneous Complaint

368 F56 6454816367

6451500000 STINE,NANCY (407) 332-7586

1394 WINDY RIDGE CT Shanika Wright Don Hasty

2019-10-01T10:17:12.000-05:00 M-SIO Taste or Odor in the Water

Customer reported a odd color in the water and stated a funny taste that has been going on for a week now. Tom Grose 574-320-6686. SW

2019-10-01T20:00:00.000-05:00 2019-10-01T14:29:00.000-05:00 Completed

368 F4D 9433539153

9434110000 WESTON,GARY (407) 682-5137

315 W HORNBEAM DR Tina Richardson Greg Liggons

2019-09-30T07:53:07.000-05:00 M-REREAD

please re-read meter & confirm leak was repaired, customer state there was a leak in irrigation line, please note read if needed Gary can be reached at 407-405-6389..tina

2019-10-01T20:00:00.000-05:00 2019-10-01T09:35:00.000-05:00 Completed

Reread meter no leaks at time of reading 4014480 gl

2019-09-30T07:20:04.000-05:00 M-READ

Take start read for Sean # 407-497-6112, and leave on for new customer, Thank you, Sandra

2019-10-01T20:00:00.000-05:00 2019-09-30T08:12:00.000-05:00 Completed

Found leak on customer side. Turned meter off and hung door tag. Could not make contact with customer. JSM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F53 5249863727

5433639647 Ortiz,Gin (808) 292-7875

368 F53 2055607919

5637383572 Pancratz,Stephanie (630) 624-2477

461 GLEAMING ANDOVER WAY Jacqueline Chandler Jon Canfield

2019-09-24T08:46:10.000-05:00 INSTLMTR

5/8

2019-10-01T18:00:00.000-05:00 2019-10-01T08:29:00.000-05:00 Completed

Installed new meter New meter #: 19218779 New meter reading: 10

0070555628 Chen,Wei Wei (917) 853-3118

190 TOLLGATE TRL Stephanie Muniz Jeff A Metheney

2019-09-30T07:28:55.000-05:00 HIBILL

Please re-read meter and check for leaks, Wei Wei is disputing bill for 09/15/2019 she stated no difference in her water usage and no leaks, she stated its her and her son only 

at property and he leaves from home after he gets from school, if necessary she can be reached at 917-853-3118- Stephanie

2019-10-01T18:00:00.000-05:00 2019-10-01T12:52:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. Meter R-1534640. JSM

1920 BOOTHE CIR BLDG 6 IRRIG Batch System Greg Liggons

2019-09-30T19:16:58.000-05:00 M-WARN

Severance:

2019-10-01T19:00:00.000-05:00 2019-10-01T13:55:00.000-05:00 Completed

Tagged door to make payment gl

368 F62 7220447765

2019-09-30T19:01:39.000-05:00 M-REREAD

2019-10-01T19:01:00.000-05:00 2019-10-01T11:59:00.000-05:00 Completed

MR ID: 103597153308, MR REMARK: ML leak on our side replaced 1 foot of 1 in poly ja Jim

368 F65 7108637609

1422297308 SABAT,JOHN (407) 325-9617

2629 BENT HICKORY CIR Batch System John Allman



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

110 COUNTRYSIDE DR Sandra Soto Greg Liggons

2019-09-10T11:04:05.000-05:00 M-OFF

Take final read for Brian # 480-326-8709, lock meter and tag door for new customer to apply, Thank you, Sandra

2019-10-01T18:00:00.000-05:00 2019-10-01T09:42:00.000-05:00 Completed

Tagged and turned off for new read 2007660 gl

368 F53 0600149472

2019-09-23T15:31:20.000-05:00 M-OFF

Take final read and lock meter Tag door for new to apply - Vincent

2019-10-01T18:00:00.000-05:00 2019-10-01T10:29:00.000-05:00 Completed

Final read tagged and turned off read 500940 gl

368 F4J 6659495026

2974180341 SMITH,MICHAEL (407) 919-8167

Take final read and lock meter. Tag door for new. Tammy Bingham 407-488-6606.......Roslyn

2019-10-01T18:00:00.000-05:00 2019-10-01T09:10:00.000-05:00 Completed

Final read Tagged and locked off read 776340 gl

368 F53 4594600619

3050275085 WILSON MANAGEMENT (407) 896-1200

1746 BLACKMON CT Amon Vincent Greg Liggons

Installed new irrigation meter Meter #: 17896494 Meter reading: 10

368 F63 5419169977

5632833903 VILLASENOR,RICHARD (407) 671-8663

105 SWEETBRIAR BR Roslyn Lide-Miller Greg Liggons

2019-09-27T14:39:01.000-05:00 M-OFF

3318 CANYON GRAND POINT IRRIG Jacqueline Chandler Jon Canfield

2019-07-23T08:33:32.000-05:00 INSTLMTR

2019-10-01T18:00:00.000-05:00 2019-10-01T08:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

PLEASE START READ AND LEAVE ON FOR NEW CUSTOMER, Tatianna contact number 609-600-0169 thanks tazz

2019-10-01T18:00:00.000-05:00 2019-10-01T10:04:00.000-05:00 Completed

Start read leave on for new read 2949190 gl

368 F4F 2323067309

changed from 8/16/19 to 10/1/19 for KPI - joanna

368 F5J 2851136830

9482457158 Sisco,Tatiana (609) 600-0169

215 N MOUNTS BAY CT Tazzaleen Leach Greg Liggons

2019-09-30T12:43:54.000-05:00 M-READ

368 F53 2559208509

9597274705 CANABAL,ANNE (207) 951-5091

3144 SPLENDID STOWE LANE Hayes Tiara

2019-07-22T15:13:57.000-05:00 M-ON

Please take start read and turn on water.. waiting on waiver.. Anne contact # 207-951-5091- Tiara

2019-10-01T18:00:00.000-05:00 2019-10-01T00:00:00.000-05:00 Completed

368 F5H 2003744467

1342552004 Li,Qin (407) 619-6745

100 TINDALE CIR Isabel Ceballos Greg Liggons

2019-09-18T08:43:03.000-05:00 M-OFF

Final read & lock meter Tracy Smith 828-371-3200

2019-10-01T18:00:00.000-05:00 2019-10-01T10:31:00.000-05:00 Completed

Tagged and turned off for new read 500940 gl

0570390613 GARCIA DE QUEVEDO,MIGUEL (407) 341-1207

3575 TERRA OAKS CT Roslyn Lide-Miller Greg Liggons

2019-09-30T07:32:35.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Carrie Comrie 407-576-5787.........Roslyn

2019-10-01T18:00:00.000-05:00 2019-10-01T10:50:00.000-05:00 Completed

Tagged and turned off for new read 655050 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F56 6453860774

6459500000 BYRNES,JOHN F (407) 234-7170

1929 CALADIUM PL Sandra Soto Robert Callahan

2019-09-27T12:31:26.000-05:00 HIBILL

Reread meter and check for leaks, usage of 30,000 gls /36,700 gls base on most recent read in question, cust turned valve to home off, however using water for irrigation still, 

please contact John at 407-234-7170 with findings, advise if irrigation audit may need to be done, Thank you, Sandra

2019-09-30T20:00:00.000-05:00 2019-09-30T08:29:00.000-05:00 Completed

Re read meter no leaks Called and left message to let customer know

6276900000 CHATLOS FOUNDATION INC (407) 862-5077

686 HUNT CLUB BLVD IRRIG Tazzaleen Leach Jeff A Metheney

2019-09-30T12:55:37.000-05:00 HIBILL

please go out and completed re read and check for leaks per notes was suppose to been Friday but no fa was set up to complete. TAZZ

2019-10-01T00:00:00.000-05:00 2019-10-01T13:51:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. Mtr. R-6636300. JSM

131 LAUREL OAK DR Roslyn Lide-Miller Greg Liggons

2019-09-26T10:36:09.000-05:00 M-READ

Take final read and leave on for new. Katie Harris 407-937-8208..........Roslyn

2019-10-01T18:00:00.000-05:00 2019-10-01T09:55:00.000-05:00 Completed

Final read leave on read 426080 gl

368 F5F 6276021843

2019-09-30T13:00:46.000-05:00 M-READ

Please take final reading turn off lock and tag and leave on new-Stephanie

2019-10-01T18:00:00.000-05:00 2019-10-01T09:23:00.000-05:00 Completed

Final read leave on read 41632 gl

368 F4H 4641587403

5118734566 HARRIS,KATIE (407) 937-8208

5207264651 Sharpe,Michelle (386) 747-7711

517 SHINING ARMOR LN Stephanie Muniz Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2229 EARLEAF CT Amon Vincent Robert Callahan

2019-09-30T11:23:22.000-05:00 M-RECON

Reconnect for customer - customer present -Mary 407.333.3678 - Vincent

2019-09-30T20:00:00.000-05:00 2019-09-30T12:28:00.000-05:00 Completed

Turned on no leaks

2019-09-30T07:32:31.000-05:00 M-RECON

Reconnect the customers service today. Customer called she had to leave tag on the door. Ms. Keri Bennett.Again please come after 10:30am when she will be home from 

work this morning.Thanks,Reggie

2019-09-30T20:00:00.000-05:00 2019-10-02T07:44:00.000-05:00 Completed

Turned on no leaks

368 F55 3413025298

3410400000 BEIK,STEPHEN (407) 333-3678

Please get read and leave on for new. Thanks, GT

2019-09-30T20:00:00.000-05:00 2019-09-30T12:37:00.000-05:00 Completed

Read and left on for new

368 F67 1417691443

9464218497 BENNETT,KERI (321) 662-3432

125 HIDDEN OAK DR Reginald Jerome Robert Callahan

Turned on meter took read 3856100

368 F63 9159271564

1265583081 Duncan,Terry (407) 454-0336

117 HICKORY TREE RD Glenda Thompson Robert Callahan

2019-09-30T08:11:55.000-05:00 M-READ

368 F5F 4913146532

5727825385 EL FUEGO LATINO LLC (407) 314-9971

677 HUNT CLUB BLVD Reginald Jerome Greg Liggons

2019-09-27T15:38:09.000-05:00 M-ON

Turn on service for new customer.** Sandra & Rafael at 407-314-9971.Thanks,ReggieI saved the waiver in efile.REggie|

2019-09-30T20:00:00.000-05:00 2019-09-30T09:06:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Received call hole opening up at 425 Ezesham Pl, where we recently fixed water main break. Can we please investigate Community manager as contact Phone # 407-951-3505 

- carl

2019-09-30T20:00:00.000-05:00 2019-10-02T07:53:00.000-05:00 Completed

Contractor for Seminole asphalt has already filled in the hole and patch the asphalt where leak was and road was collapsing. Kev

Ran TV camera down customers line from cleanout that was located up next to his house out towards the street. At 33 feet we encountered another clean out underneath the 

sidewalk that was broken and allowing the dirt to enter the pipe. This clean out is before the connection to wye and is the customer responsibility to repair. I informed him that he 

368 F5F 6831249746

6830900000 GOV PT E POOL CABANA (407) 682-3443

GOV PT POOL CABANA Carl Crutchfield Kevin Cooper

2019-09-23T15:54:18.000-05:00 M-SIO General Investigation

368 F5J 1217421688

9394340982 Papadopulos,Alexander (321) 305-2026

250 N CASTLEFORD CT Zakia Bouldin Kevin Cooper

2019-09-30T10:49:20.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer reporting that plumber has verified blockage on our side of sewer line. Please check into this. Alex can be reached at 321.305.2026

2019-09-30T20:00:00.000-05:00 2019-10-02T07:50:00.000-05:00 Completed

368 F4H 7288486708

4476045883 Duncan,Kristina (407) 496-9200

3748 WATERCREST DR Shonte Campbell Robert Callahan

2019-09-27T11:23:39.000-05:00 M-REREAD

Please re-read meter to confirm leak no longer present for leak adjustment process- Shonte

2019-09-30T20:00:00.000-05:00 2019-09-30T15:02:00.000-05:00 Completed

Re read meter no leaks found R:3201360

8625251942 BURDICK,MARGARET (571) 258-8369

105 RED CEDAR DR Dominique Greenfield Robert Callahan

2019-09-30T12:02:24.000-05:00 M-RECON

Please reconnect service. waiver on file. Margaret . 571-258-8369

2019-09-30T20:00:00.000-05:00 2019-09-30T13:54:00.000-05:00 Completed

Turned on no leaks

368 F68 6780033692



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4C 8579570123

8571410000 VACNIN,ISAAC (407) 869-6944

462 WINDING CREEK PL Hayes Tiara Shawn Ebert

2019-09-18T08:30:42.000-05:00 TESTMTR

Please schedule meter test for cust.. Isaac contact # 407-252-8488- Tiara

2019-09-30T20:00:00.000-05:00 2019-09-20T14:55:00.000-05:00 Completed

6331800000 BERNARDO,JAMES M (407) 682-2298

179 CANTERCLUB TRL Shonte Campbell Shawn Ebert

2019-09-10T09:23:51.000-05:00 TESTMTR

Please contact customer to schedule meter test. James can be reached at (407) 682-2298 - Shonte|AcctAlert:

2019-09-30T20:00:00.000-05:00 2019-09-30T11:17:00.000-05:00 Completed

9/12/2019 at 11:38 left VM to schedule MT. KAS 9/16/2019 left VM to call back to schedule the meter test. KAS 9/17/2019 at 10:25am left VM to schedule MT. KAS. 9/18/2019 

@ 12:29pm left VM to schedule MT> KAS.9/19/2019 @ 10:21am eft VM to schedule MT. KAS MT and irrigation audit scheduled for 9/30/2019 at 8:30am , performed customer 

208 CHICHESTER CV Isabel Ceballos Robert Callahan

2019-09-30T08:01:29.000-05:00 M-SIO Water Service Line Break

Customer has leak and can't get meter turned off. Daniel Blust 407-788-3813

2019-09-30T20:00:00.000-05:00 2019-09-30T09:01:00.000-05:00 Completed

Turned off so customer can do repair

368 F5J 6333568304

2019-09-30T08:29:46.000-05:00 M-SIO High or Low Pressure in the Water

Vinod # 407-625-0828 called reporting low pressure to premise, please investigate, Thank you, Sandra

2019-09-30T20:00:00.000-05:00 2019-09-30T09:41:00.000-05:00 Completed

Meter valve was not turned on all the way opened up all the way and pressure was back up

368 F5M 2637718742

2630210000 BLUST,DANIEL (407) 788-3813

368 F64 5863544378

5861700000 VASUDEVA,VINOD (407) 767-0828

210 BROM BONES LN Sandra Soto Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

473 WEKIVA COVE RD Janice Williams Robert Callahan

2019-09-27T15:14:02.000-05:00 HIBILL

Please reread meter and check for leaks, cust had her water turned off in kitchen from 9/9 to 9/23 due to remodeling. customer Edward @ 407-751-0404. Thanks Janice Cr

2019-09-30T18:00:00.000-05:00 2019-09-30T09:06:00.000-05:00 Completed

2019-09-11T19:00:53.000-05:00 M-EXCHNG

2019-09-30T19:00:00.000-05:00 2019-09-25T13:20:00.000-05:00 Completed

MR ID: 001676972807, MR REMARK: MS Changed out 1"meter and washers. Flushed house line and left meter on. JSM

368 F5M 0061747891

3925775852 COLON,EDWARD (407) 751-0404

Severance:

2019-09-30T19:00:00.000-05:00 2019-09-30T10:38:00.000-05:00 Completed

Turned off and tagged door

368 F65 0017328669

2358310817 RIEDEL,LIZA (407) 415-5579

251 ST JAMES PL Batch System Jeff A Metheney

Turned off and tagged door

368 F55 3418472685

3410400000 BEIK,STEPHEN (407) 333-3678

2229 EARLEAF CT Batch System Robert Callahan

2019-09-25T19:17:27.000-05:00 M-CUT

368 F68 3115928852

2756521738 Murga,Aleksandr (407) 437-2442

103 SWEET BAY LN Batch System Robert Callahan

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-30T19:00:00.000-05:00 2019-09-30T11:01:00.000-05:00 Completed

9/18/19 @ 12:25pm left VM to schedule MT KAS 9/19/2019 MT scheduled for 9/20/2019 at 1:30pm. KAS , performed customer requested meter test , meter must be accurate to 

at least 95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , overall @ 99.43% , low flow @ 98.0% , medium flow @ 100.0% , maximum 



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Bruce at 912-344-1990/carl

Turned off meter

368 F51 0093048246

7818463717 CARTON,JOHN (321) 439-4122

636 EAST CLUB CIR Carl Crutchfield Robert Callahan

2019-09-19T09:20:36.000-05:00 M-OFF

368 F63 7545877789

7446121351 Lang,Brannon (407) 697-7579

242 TOLLGATE TRL Zakia Bouldin Robert Callahan

2019-09-27T11:11:25.000-05:00 M-OFF

Please take final read and lock meter. Home loss due to fire. Thanks

2019-09-30T18:00:00.000-05:00 2019-09-30T13:38:00.000-05:00 Completed

368 F5I 1918754335

0155149614 SM Realty Holdings (407) 729-0053

151 ESSEX DR Kaitlynn Gilbert Robert Callahan

2019-09-27T10:08:46.000-05:00 M-OFF

Please Take final read and lock meter hang tag for new apple.Kaitlynn

2019-09-30T18:00:00.000-05:00 2019-09-30T14:19:00.000-05:00 Completed

Turned off and tagged door for new

5637383572 Pancratz,Stephanie (630) 624-2477

461 GLEAMING ANDOVER WAY IRRIG Jacqueline Chandler Jon Canfield

2019-09-24T08:46:48.000-05:00 INSTLMTR

5/8

2019-09-30T18:00:00.000-05:00 2019-09-30T08:57:00.000-05:00 Completed

Installed new irrigation meter. Meter #: 17896497 New reading: 10

Re read meter no leaks RC

368 F53 4075497340



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F53 9241110473

9270300080 Berley,Melissa (407) 437-8507

296 ISLAND SOUND CT Dominique Greenfield Greg Liggons

2019-09-27T12:58:18.000-05:00 M-READ

take final read & leave on for new. Melissa 407-437-8507

7423318999 Hamilton,Julie (407) 739-6559

312 SMOKERISE BLVD Carl Crutchfield Greg Liggons

2019-09-25T14:06:13.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Julie at 407-739-6559 - Carl

2019-09-30T18:00:00.000-05:00 2019-09-30T09:27:00.000-05:00 Completed

Start read leave on read 1002870 gl

296 ISLAND SOUND CT IRRIG Dominique Greenfield Greg Liggons

2019-09-27T12:59:46.000-05:00 M-READ

take final read & leave on for new. Melissa 407-437-8507

2019-09-30T18:00:00.000-05:00 2019-09-30T09:44:00.000-05:00 Completed

Start read leave on read 169420 gl

368 F4I 6835100755

2019-09-27T11:02:08.000-05:00 M-ON

Please take final read and turn on for new customer.WAIVER RECEIVED .Kaitlynn

2019-09-30T18:00:00.000-05:00 2019-09-30T09:24:00.000-05:00 Completed

Start read turned on read 1016430 gl

368 F53 8318908236

9270300080 Berley,Melissa (407) 437-8507

2019-09-30T18:00:00.000-05:00 2019-09-30T14:45:00.000-05:00 Completed

Turned off and tagged for new

368 F5J 5550915616

1700394328 Parrish,Kennedy (407) 758-0619

313 COBLE DR Kaitlynn Gilbert Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-20T07:25:26.000-05:00 IRRAUD

MT and irrigation audit scheduled for 9/30/2019 at 8:30am|AcctAlert:

2019-09-30T14:00:00.000-05:00 2019-09-30T00:00:00.000-05:00 Completed

Resolution:      Comments:Performed customer requested irrigation system audit , checked irrigation  

     timer and found it was set to current days and appropriate times , ran system and found 

     multiple leaking sprinkler heads and also found too many heads on some zones  which causes 

     some heads not to pop up and leaves dry spots , went over suggestions of changes to lower flow 

rated sprinkler heads , flagged  all areas of concern , went over all findings with James , SME

368 F4D 6178750854

6173210000 MORALES,LIZETTE (407) 754-7864

Please re-read meter and check for leaks, Bill is disputing billing for bill dates 09/17-09/20, he stated no tenants are in property yet and no leaks, he would like to be called 

before arriving if possible, he can be reached at (407) 862-5077- Stephanie

2019-09-30T18:00:00.000-05:00 2019-09-30T14:32:00.000-05:00 Completed

Re read meter no leaks

368 F5J 6334665389

6331800000 BERNARDO,JAMES M (407) 682-2298

179 CANTERCLUB TRL Kathy Sillitoe

Start read leave on read 1096930 gl

368 F5F 6273786147

6276900000 CHATLOS FOUNDATION INC (407) 862-5077

686 HUNT CLUB BLVD Stephanie Muniz Robert Callahan

2019-09-27T14:25:32.000-05:00 M-REREAD

368 F64 8764982583

4107994285 2018- 2 IH BORROWER LP (844) 858-9920

305 RAVEN ROCK LN Stephanie Muniz Greg Liggons

2019-09-23T14:19:54.000-05:00 M-READ

Please take start new for 2018-2IH Borrower LP, if necessary they can be reached at(844) 858-9920-Stephanie

2019-09-30T18:00:00.000-05:00 2019-09-30T08:36:00.000-05:00 Completed

2019-09-30T18:00:00.000-05:00 2019-09-30T09:45:00.000-05:00 Completed

Start read leave on read 3820 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-27T20:00:00.000-05:00 2019-09-27T09:56:00.000-05:00 Completed

Start read leave on read 620970 gl

368 F53 8028648046

6285646604 WIEWIORA,LEE (407) 739-4139

Reread meter no leaks at time of reading 2312840 gl

368 F4H 9833881316

3263547714 Seminazzi,Steve (443) 841-4712

113 Laurel Oak  Dr Tytiane Gray Greg Liggons

2019-09-26T07:03:43.000-05:00 M-ON

Seminazzi,Steve - Primary Phone Number: (443) 841-4712 take start read and turn on for new, waiver on file,Ty|

368 F4H 7452257084

7455710000 UTSEY,ROBERT (407) 466-6746

150 LAUREL OAK DR Roslyn Lide-Miller Greg Liggons

2019-09-26T14:59:23.000-05:00 HIBILL

Please reread meter and check for leaks. Customer called to complain of a high bill. Please tag door with results. Robert Utsey 407-466-6746........Roslyn

2019-09-27T20:00:00.000-05:00 2019-09-27T10:04:00.000-05:00 Completed

2225073287 Knight,Michelle (321) 277-4916

201 PINE CONE LN Shonte Campbell Greg Liggons

2019-09-26T11:16:23.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Irene can be reached at(407) 690-8373 - Shonte

2019-09-27T20:00:00.000-05:00 2019-09-27T08:44:00.000-05:00 Completed

Reread meter no leaks at time of reading 2938290 gl

316 W HORNBEAM DR Lucity User Jeff A Metheney

2019-10-28T08:30:40.000-05:00 M-SIO General Investigation

Leak at meter.

2019-09-30T08:17:00.000-05:00 2019-10-28T08:32:00.000-05:00 Completed

Found leak on customer side. Turned meter off and hung door. Mtr. Reading 92430. JSM

368 F68 4148644189



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F61 1413445381

5918547993 Logan,Jeromy (407) 907-7021

4 WOODEN SHOE LN Kaitlynn Gilbert Greg Liggons

2019-09-26T15:35:53.000-05:00 M-RECON

Please reconnect services .Wife will be home 407-907-0111.,Thank you Kaitlynn

2019-09-27T20:00:00.000-05:00 2019-09-27T07:58:00.000-05:00 Completed

Turned on meter read 257430 gl

155 TOLLGATE TRL Tytiane Gray Greg Liggons

2019-09-26T16:01:06.000-05:00 M-RECON

JUDGE,JEANETTE (SMITH,DENNIS) - Primary Phone Number: (407) 339-3828 please recon sign tag on door-Ty

2019-09-27T20:00:00.000-05:00 2019-09-27T07:45:00.000-05:00 Completed

Turned on meter took read 1659730 gl

368 F64 0283590324

2019-09-27T07:16:44.000-05:00 M-RECON

Customer paid, turn on Pick up tag. Diana Arroyo 718-207-1496 / Elderly person and infant child in home; customer requested work order noted. Thanks, Kaam

2019-09-27T20:00:00.000-05:00 2019-09-27T14:02:00.000-05:00 Completed

Turned on meter gl

368 F61 5102371225

5106410000 JUDGE,JEANETTE (407) 339-3828

WIEWIORA,LEE - Primary Phone Number: (407) 739-4139 take start read turn on for new, waiver on file-Ty

2019-09-27T20:00:00.000-05:00 2019-09-27T11:00:00.000-05:00 Completed

Start read meter was already on read 7580 gl

368 F64 9986721989

2629840904 ARROYO,DIANA (718) 207-1496

103 SHEPHERD TRL Isabel Ceballos Greg Liggons

3342 CANYON GRAND PT Tytiane Gray Greg Liggons

2019-09-24T11:02:08.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-09-27T08:00:06.000-05:00 M-RECON

Reconnect the customers service today.** Tevin Archer at 321-578-1114.Thanks,Reggie I saved the waiver in efile.Reggie

2019-09-27T20:00:00.000-05:00 2019-09-27T10:51:00.000-05:00 Completed

Turned meter on, no leaks No tag

368 F4E 8853912429

pick up tag & reconnect service. Linda 407-701-4324

2019-09-27T20:00:00.000-05:00 2019-09-27T11:15:00.000-05:00 Completed

Turned meter on, no leaks

368 F62 6487963211

4236322717 Archer,Tevin (321) 578-1114

540 DEVONSHIRE BLVD Reginald Jerome Jon Canfield

2019-09-27T20:00:00.000-05:00 2019-09-27T11:36:00.000-05:00 Completed

Turned meter on, spoke with customer and informed him of reconnect.

368 F67 6004503331

5069374014 FUQUAY,JOSEPH (386) 405-2175

121 PRIMROSE DR Dominique Greenfield Jon Canfield

2019-09-27T08:24:18.000-05:00 M-RECON

Turned meter on, no leaks

368 F64 2518770858

2513610000 GRAY,ASTON C (407) 332-7279

16 HORSEMAN CV Jennifer Akers Jon Canfield

2019-09-27T09:07:13.000-05:00 M-RECON

Aston has paid and tag is on the door if we can please reconnect. He can be reached at 407-332-7279. Thanks Jen

1415500000 DATUS GUILBEAU,MARJORIE (321) 460-3205

123 SHERIDAN AVE Tytiane Gray Jon Canfield

2019-09-27T09:26:17.000-05:00 M-RECON

DATUS GUILBEAU,MARJORIE - Primary Phone Number: (321) 460-3205 please recon, sign tag on door-Ty

2019-09-27T20:00:00.000-05:00 2019-09-27T10:58:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-27T20:00:00.000-05:00 2019-09-27T13:10:00.000-05:00 Completed

Customer had leak on backflow and had turned main valve off on side of house. Made contact with customer and he turn valve on backflow off and restored service to house. 

JSM

Made contact with customer. There dackflow on irrigation was leaking. Customer had turned house valve off. I turned valve off on backflow and turned house valve back on and 

service was restored. JSM

368 F61 5389249837

5382400000 HALL,WARREN (407) 810-0083

122 SLADE DR Carl Crutchfield Jeff A Metheney

2019-09-27T07:29:24.000-05:00 M-SIO High or Low Pressure in the Water

Customer reports very low pressure. Can we please investigate. Customer contact Warren at 401-810-0083 - Carl

368 F61 3371928806

8937828674 MACDONALD,KEVIN (630) 926-9183

120 SLADE DR Hayes Tiara Jeff A Metheney

2019-09-27T10:20:49.000-05:00 M-SIO Water Miscellaneous Complaint

Mrs.MacDonald called to report no water she adv a pipe on the side of the house had water coming out yesterday when she return on and her husband turned of the water 

valve.. she doesn't know if she need to contact a plumber Mr.MacDonald contact # 630-926-9183- Tiara

2019-09-27T20:00:00.000-05:00 2019-10-01T07:53:00.000-05:00 Completed

0748510000 WEKIVA ELEMENTARY SCHOOL (407) 321-0748

1450 E Wekiva Trail Agnes Sverida Greg Liggons

2019-09-26T13:47:30.000-05:00 M-REREAD

Please read meter number 09065064. The low has 0 for a read. Thank you. Agnes

2019-09-27T20:00:00.000-05:00 2019-09-27T10:49:00.000-05:00 Completed

Reread meter for billing gl

463 SABAL TRAIL CIR Tina Richardson Greg Liggons

2019-09-26T11:42:48.000-05:00 M-REREAD

please re-read & confirm leak have been repaired, please note read, if needed Caitlin can be reached at 407-227-6317...tina

2019-09-27T20:00:00.000-05:00 2019-09-27T09:38:00.000-05:00 Completed

Reread meter customer still has a leak dial spinning slow tagged door read 985070 gl

368 F5I 0746543366

7091080517 HARRELL,CAITLIN (407) 227-6317



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9352701830 2015-2 IH2 BORROWER LP (844) 858-9920

500 DEVONSHIRE BLVD Batch System Jordon Campbell

2019-09-08T19:00:59.000-05:00 M-EXCHNG

2019-09-27T19:00:00.000-05:00 2019-09-11T08:53:00.000-05:00 Completed

MR ID: 115961861148, MR REMARK: MS Exchanged meter JC

301 N FOX CHASE PT Tytiane Gray Shawn Ebert

2019-09-06T15:47:09.000-05:00 TESTMTR

KIMBRIEL,LAURA (KIMBRIEL,DUANE) - Primary Phone Number: (407) 616-2650 please give customer a call to test meter-Ty

2019-09-27T20:00:00.000-05:00 2019-09-16T06:37:00.000-05:00 Completed

MT scheduled for 9/13/2019 at 10:30am. KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , 

customers meter passed on all flow ranges , overall @ 100.2% , low flow @ 101.0% , medium flow @ 100.0% , maximum flow @ 99.6% , went over test results with owners 

368 F62 1154056746

2019-09-26T09:27:47.000-05:00 M-SIO Water Miscellaneous Complaint

Ms. Doris Jones at 407-788-6700 ext. 51309 from Century Management called to say that there is a water leak gushing in the front by the water meter.Thanks,REggie

2019-09-27T20:00:00.000-05:00 2019-09-30T09:08:00.000-05:00 Completed

Repaired 1" service line

368 F5F 5364330281

8293183074 KIMBRIEL,LAURA (407) 616-2650

Customer called to adv that driveway is sinking - Nina 407.775.5773 - Vincent

2019-09-27T20:00:00.000-05:00 2019-10-02T07:55:00.000-05:00 Completed

Leak was on poly service line that was three-quarter inch under driveway. CFT replaced the poly line from the meter to the main M moved it out from under driveway to grass 

area. Kev

368 F67 0423332736

8761750412 MOURA,DUSTIN (407) 388-8866

106 JUNIPER LN Reginald Jerome Robert Callahan

368 F4G 3856157749

6148500899 LOBALBO,NINA (407) 775-5773

402 FOX VALLEY DR Amon Vincent Kevin Cooper

2019-09-23T14:18:53.000-05:00 M-SIO Repair Road



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-24T13:51:56.000-05:00 M-ON

Turn on meter. *waiver on file*. If needed, customer contact- Michelle at 484-866-3890 - Carl

2019-09-27T18:00:00.000-05:00 2019-09-27T10:30:00.000-05:00 Completed

Tagged door and turned off water running in house read 3199520 gl

Please read meter and leave on for new cust LeGiang 407-493-9542 (Myah)... Customer will tag door...

2019-09-27T18:00:00.000-05:00 2019-09-27T10:20:00.000-05:00 Completed

Turned on meter read 2174600 gl

368 F5K 5916878085

3900760979 Holstein,Thomas (407) 501-3484

205 LYNDHURST CT Carl Crutchfield Greg Liggons

2019-09-27T19:00:00.000-05:00 2019-09-09T12:16:00.000-05:00 Completed

MR ID: 328961161278, MR REMARK: BB Replaced broken meter box lid JC

368 F5J 7284465555

8442621182 Tran,LeGiang (407) 493-9542

300 PICKERING CT Myah Fitzgerald Greg Liggons

2019-09-26T11:19:04.000-05:00 M-ON

MR ID: 879499303281, MR REMARK: BB Replaced broken meter box lid JC

368 F63 3287734747

5324952404 Adams,Erin (386) 748-9097

106 DES PINAR LN Batch System Jordon Campbell

2019-09-08T19:00:59.000-05:00 MTRBBOX

368 F63 7473986350

8626479958 Seitz,Lisa (631) 804-0218

241 TIMBERLANE TRCE Batch System Jordon Campbell

2019-09-08T19:00:59.000-05:00 MTRBBOX

2019-09-27T19:00:00.000-05:00 2019-09-09T12:10:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-09-27T00:00:00.000-05:00 2019-09-27T08:55:00.000-05:00 Completed

Final read leave on read 1024260 gl

368 F66 5158542911

2679488830 Phan,Minh (407) 968-0552

1959 LOST SPRING CT Tazzaleen Leach Greg Liggons

2019-09-26T11:51:58.000-05:00 HIBILL

please complete re read and check for leaks customer last two months of usage has been between 16,00 and 21,00 gallons and customer stated nothing has changed in 

routine or household size or usage. Minh 407-968-0522 thanks tazz

368 F65 5513182223

3283302015 Williams,Lance (904) 236-2671

1730 N CARLTON ST Shanika Wright Greg Liggons

2019-09-23T11:51:40.000-05:00 M-READ

Please take final read and leav on for new customer Lance Williams 904-236-2671. SW

2019-09-27T18:00:00.000-05:00 2019-09-27T08:38:00.000-05:00 Completed

3470311208 GRANDSTAFF,ROXANE (248) 219-5889

3941 VILLAS GREEN CIR Myah Fitzgerald Greg Liggons

2019-09-19T10:34:08.000-05:00 M-READ

Please read meter and leave on for new cust Glenn 407-718-8739 (Myah)

2019-09-27T18:00:00.000-05:00 2019-09-27T10:43:00.000-05:00 Completed

Start read leave on read 1163950 gl

1522 GRACE LAKE CIR Tina Richardson Greg Liggons

2019-09-24T13:04:57.000-05:00 M-READ

please take start read, Jessica can be reached at 407-701-1128...tina

2019-09-27T18:00:00.000-05:00 2019-09-27T14:23:00.000-05:00 Completed

Start read leave on read 9763670 gl

368 F5G 7137998495

368 F54 6532585056

2824650161 JASPER,JESSICA NICOLE (407) 701-1128



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1667406214 SHIELDS,DARREN M (407) 756-7060

229 TOLLGATE TRL Tytiane Gray Greg Liggons

2019-09-18T07:07:18.000-05:00 M-READ

SIGNPOST HOMES INC - Primary Phone Number: (844) 824-0003 take start read and leave on for new-Ty

2019-09-26T20:00:00.000-05:00 2019-09-26T08:27:00.000-05:00 Completed

102 AUTUMN DR Tytiane Gray Greg Liggons

2019-09-25T09:59:48.000-05:00 M-ON

Guitian,Maria - Primary Phone Number: (321) 282-9831 take start read and turn on for new, waiver on file-Ty|

2019-09-26T20:00:00.000-05:00 2019-09-26T08:44:00.000-05:00 Completed

Had to turn off and tagged water running in house read 407670 gl

368 F63 3435583853

2019-09-24T14:25:28.000-05:00 M-OFF

Mullet,Crystal - Primary Phone Number: (614) 395-2353 take final read and apply tag for new-Ty

2019-09-26T20:00:00.000-05:00 2019-09-26T09:40:00.000-05:00 Completed

Tagged and turned off for final read 1016430 gl

368 F68 2349091997

8792178716 CERRATO,BRITTANY (813) 404-5071

Soto,Chris - Primary Phone Number: (407) 545-0178 re-read meter and check for leaks customer complaining of high bill-Ty

2019-09-26T20:00:00.000-05:00 2019-09-26T10:47:00.000-05:00 Completed

Reread meter no leaks at time of reading 1018060 gl

368 F5J 5550136419

1700394328 Parrish,Kennedy (407) 758-0619

313 COBLE DR Tytiane Gray Greg Liggons

Reread meter no leaks at time of reading 828250 gl

368 F53 4420149000

7199376419 Soto,Chris (407) 545-0178

2810 SAND LAKE RD Tytiane Gray Greg Liggons

2019-09-25T15:15:31.000-05:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-09-26T10:01:10.000-05:00 M-RECON

Luis has paid and tag will be on the door if we can please reconnect. He can be reached at 407-666-7759. Thanks Jen

Pick up tag and reconnect service please, Joy # 407-312-3422, Thank you, Sandra

2019-09-26T20:00:00.000-05:00 2019-09-26T13:02:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F64 3594268908

7847482459 QUINDE,LUIS (407) 666-7759

11 TAPPAN ZEE LN Jennifer Akers Jeff A Metheney

2019-09-26T20:00:00.000-05:00 2019-09-26T15:38:00.000-05:00 Completed

Turned on meter read 1569070 gl

368 F65 5746317574

5745110000 PAYNE,JOY C (407) 312-3422

203 ADAIR AVE Sandra Soto Jeff A Metheney

2019-09-26T10:30:45.000-05:00 M-RECON

Start read leave on read 426410 gl

368 F68 0172089146

4134073897 COTTON,ROBERT

101 SAND PINE LN Hayes Tiara Greg Liggons

2019-09-26T15:00:03.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Robert contact # 407-701-1158- Tiara

368 F4H 1995857828

7977974874 BECKENSTEIN,RUSSELL A (407) 383-3787

200 N SWEETWATER COVE BLVD Tytiane Gray Greg Liggons

2019-09-17T13:08:54.000-05:00 M-READ

BECKENSTEIN,RUSSELL A - Primary Phone Number: (407) 383-3787 take start read and leave on for new-Ty

2019-09-26T20:00:00.000-05:00 2019-09-26T09:32:00.000-05:00 Completed

Start read leave on read 1202080 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned on meter got tag no leaks

368 F68 9236918960

5670269175 NEEDHAM,DONALD (386) 424-9891

113 RED CEDAR DR Shanika Wright John Allman

2019-09-26T10:52:13.000-05:00 M-RECON

Please reconnect service for Donald Needham 407-670-8658. Customer present. SW

368 F67 3744766718

7396286630 GILLILAND,RICHARD (407) 756-5183

104 PRIMROSE DR Tina Richardson John Allman

2019-09-26T11:02:49.000-05:00 M-RECON

Pick up tag & reconnect service, thank you TinaAngela can be reached at 407-733-1560..

2019-09-26T20:00:00.000-05:00 2019-09-26T14:47:00.000-05:00 Completed

2679488830 Phan,Minh (407) 968-0552

1959 LOST SPRING CT Jennifer Akers John Allman

2019-09-26T12:26:23.000-05:00 M-RECON

Minh has paid and someone is home if we can please reconnect. He can be reached at 407-968-0552. Thanks Jen

2019-09-26T20:00:00.000-05:00 2019-09-26T14:20:00.000-05:00 Completed

Turned on meter got tag

203 BROM BONES LN Amber Melendez Jeff A Metheney

2019-09-26T10:06:15.000-05:00 M-RECON

Please reconnect, customer home. Lindsey 407-488-3165 thanks, Amber

2019-09-26T20:00:00.000-05:00 2019-09-26T12:31:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F66 5150790770

2019-09-26T20:00:00.000-05:00 2019-09-26T12:38:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F64 7924590470

9689127339 HAIR,LINDSEY (407) 488-3165



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8112482007 Abramowicz,Ayleen (630) 936-6355

612 RIVERPARK CIR Stephanie Miles John Allman

2019-09-26T09:48:01.000-05:00 M-RECON

305 WOODSTEAD LN Tina Richardson John Allman

2019-09-26T09:37:05.000-05:00 M-RECON

Reconnect service customer will be home thank you tina Tracy can be reached at 407-782-7849

2019-09-26T20:00:00.000-05:00 2019-09-26T13:29:00.000-05:00 Completed

Turned on meter got tag no leaks

368 F66 6938635968

2019-09-26T09:39:55.000-05:00 M-RECON

Please reconnect services.Tag on door.Kaitlynn

2019-09-26T20:00:00.000-05:00 2019-09-26T13:34:00.000-05:00 Completed

Turned on meter got tag no leaks customers handyman was present

368 F66 9619901220

4528012424 CRAVEY,WILLIAM (407) 376-2903

Please reconnect services. Customer is Present. If needed Troy can be reached at 407 739 3363 SNC

2019-09-26T20:00:00.000-05:00 2019-09-26T13:20:00.000-05:00 Completed

Turned on meter got tag

368 F66 6315366190

2551749903 DANG,PETER (407) 375-8680

216 MARKHAM WOODS RD Kaitlynn Gilbert John Allman

2019-09-26T20:00:00.000-05:00 2019-09-26T14:38:00.000-05:00 Completed

Turned on meter got tag no leaks

368 F66 3419807077

3416400000 MANCINELLI,TROY (407) 739-3363

427 RIVER ISLE CT Sabrena Cooper John Allman

2019-09-26T09:38:35.000-05:00 M-RECON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-09-26T08:21:47.000-05:00 M-RECON

Pick up tag and reconnect service please, Kathleen # 407-865-1026 , Thank you, Sandra

2019-09-26T20:00:00.000-05:00 2019-09-26T14:28:00.000-05:00 Completed

Turned on meter got tag

368 F63 8948620198

8943310000 CHERNAULT,DAVID (407) 312-3710

121 MARCY BLVD Shonte Campbell Jon Canfield

2019-09-26T20:00:00.000-05:00 2019-09-26T13:10:00.000-05:00 Completed

Turned on meter customer was home no leaks

368 F67 0692832757

0694400000 FREY,KATHLEEN (407) 865-1026

101 BRIDGEWAY CIR Sandra Soto John Allman

2019-09-26T13:47:40.000-05:00 M-RECON

Turned on meter no leaks

368 F66 8859122525

3431822445 Sketo,James (770) 377-5549

555 ESTATES PL Tina Richardson John Allman

2019-09-26T08:16:47.000-05:00 M-RECON

Reconnect service customer will be home thank you tina Kim can be reached at 770-377-5549..

368 F66 5011960588

5011400000 SAKOWITZ,HOWARD (407) 463-9486

525 WOODSTEAD CT Shonte Campbell John Allman

2019-09-26T09:34:45.000-05:00 M-RECON

Please reconnect service, If necessary, Howard can be reached at 407-463-9473 - Shonte. Waiver on file|

2019-09-26T20:00:00.000-05:00 2019-09-26T13:41:00.000-05:00 Completed

Please reconnect services . Eileen called to request services be restored for father he is bedridden caregiver is home with him.. Eileen can be reached at 6309366355

2019-09-26T20:00:00.000-05:00 2019-09-26T13:59:00.000-05:00 Completed

Turned on meter customer was home



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned meter on, spoke with customer and informed her of reconnect

368 F62 9629201533

9624300000 EISENBERG,KATHERINE M (407) 620-8113

100 LISAR LN Hayes Tiara Jon Canfield

368 F61 6232750389

6231510000 BOLGER,STEVEN (407) 834-7819

173 TOLLGATE BR Reginald Jerome Jon Canfield

2019-09-26T12:16:48.000-05:00 M-RECON

Reconnect the customers service today.The customer will be home today until 4pm est. Jennifer Bolger at 407-834-7819.Thankls,Reggie|

2019-09-26T20:00:00.000-05:00 2019-09-26T13:17:00.000-05:00 Completed

4075500000 FRIAS,MIGUEL (407) 461-0122

1281 EASTLAND PT Hayes Tiara Jon Canfield

2019-09-26T10:27:57.000-05:00 M-RECON

Please reconnect service.. recvd waiver.. Miguel contact # 407-461-0122- Tiara|

2019-09-26T20:00:00.000-05:00 2019-09-26T13:59:00.000-05:00 Completed

Turned meter on, no leaks No tag

124 ROSE BRIAR DR Jennifer Akers Jon Canfield

2019-09-26T10:25:45.000-05:00 M-RECON

Lynn has paid and is home if we can please reconnect. She can be reached at 321-279-5423. Thanks Jen

2019-09-26T20:00:00.000-05:00 2019-09-26T14:07:00.000-05:00 Completed

Turned meter on, no leaks

368 F62 4070677929

Please reconnect service, tag on door. If necessary, David can be reached at (407) 312-3710 - Shonte

2019-09-26T20:00:00.000-05:00 2019-09-26T14:16:00.000-05:00 Completed

Turned meter on, no leaks

368 F63 3541433314

3542310000 DIAZ,LYNN (321) 279-5423



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3800084024 MCKENZIE,JULIANNE (321) 355-0844

233 TOLLGATE TRL Hayes Tiara Jon Canfield

109 CEDAR OAK TRL Shonte Campbell Jon Canfield

2019-09-26T11:41:42.000-05:00 M-RECON

Please reconnect service, John (352) 434-9706 is present - Shonte

2019-09-26T20:00:00.000-05:00 2019-09-26T13:38:00.000-05:00 Completed

Turned meter on, no leaks

368 F63 7215466207

2019-09-26T09:30:56.000-05:00 M-RECON

TELLEZ,ELBIN J - Primary Phone Number: (407) 718-3487 please recon sign tag on door-Ty

2019-09-26T20:00:00.000-05:00 2019-09-26T13:52:00.000-05:00 Completed

Turned meter on, no leaks

368 F63 0875640920

3425149814 GRAHAM,JOHN (352) 434-9706

Please reconnect service.. Tag on door.. Michael contact # 321-424-4566- Tiara

2019-09-26T20:00:00.000-05:00 2019-09-26T13:42:00.000-05:00 Completed

Turned meter on, no leaks No tag

368 F63 9379117679

9375400000 TELLEZ,ELBIN J (407) 718-3487

108 DES PINAR LN Tytiane Gray Jon Canfield

2019-09-26T20:00:00.000-05:00 2019-09-26T14:22:00.000-05:00 Completed

Turned meter on, no leaks

368 F63 1855107732

2209363418 MCCAUSLAND,MICHAEL (321) 424-4566

1323 SUMMERTREE CT Hayes Tiara Jon Canfield

2019-09-26T11:16:42.000-05:00 M-RECON

2019-09-26T07:42:50.000-05:00 M-RECON

Please reconnect service.. Tag door signed.. Katherine contact # 407-620-8113- Tiara



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

COOPER,TIMOTHY - Primary Phone Number: (407) 290-8210 please recon sign tag on door-Ty

2019-09-26T20:00:00.000-05:00 2019-09-26T15:36:00.000-05:00 Completed

Turned on picked up tag no leaks

368 F5L 9541664229

9548600000 GOLDBERG,SUSAN

2019-09-26T20:00:00.000-05:00 2019-09-26T13:23:00.000-05:00 Completed

Turned meter on, no leaks No door tag

368 F5F 4467389979

8106485451 Earheart,Marily (407) 960-0813

511 STANTON PL Tytiane Gray Robert Callahan

2019-09-26T12:04:26.000-05:00 M-RECON

Turned meter on, no leaks Collected door tag

368 F63 5890496984

0067899813 ZIEDET-MARTINEZ,MELENIE (305) 773-5688

102 FOXRIDGE RUN Jennifer Akers Jon Canfield

2019-09-26T10:55:23.000-05:00 M-RECON

Melenie paid and she is home if we can please reconnect. She can be reached at 305-773-5687. Thanks Jen

368 F61 5407933638

8047833135 Ruggiero,Carol (732) 939-9759

103 MEADOWCREEK CV Hayes Tiara Jon Canfield

2019-09-26T08:51:41.000-05:00 M-RECON

Please reconnect service.. Tag on door.. Carol contact # 732-939-9759- Tiara

2019-09-26T20:00:00.000-05:00 2019-09-26T13:11:00.000-05:00 Completed

2019-09-26T09:45:08.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Please call Julianne before arrival 321-355-0844- Tiara

2019-09-26T20:00:00.000-05:00 2019-09-26T13:32:00.000-05:00 Completed

Turned meter on, no leaks



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned off so customer can do repair

368 F64 9843319839

0012883508 Clumm,Margaret (407) 619-9814

368 F5F 8333942258

7621703969 WALLACE,SASHA (407) 739-8856

373 N FOX CHASE PT Shanika Wright Robert Callahan

2019-09-26T11:24:11.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called in to report they have a leak but unable to shut the water off - Valve is rusted. Lana 407-883-6432. SW

2019-09-26T20:00:00.000-05:00 2019-09-26T14:52:00.000-05:00 Completed

5993400000 HALKIDES,MIHALIS (321) 234-1322

119 ROCK LAKE RD Tytiane Gray Kevin Cooper

2019-09-26T15:57:28.000-05:00 M-SIO Water Service Line Break

Roger -407-969-3774 a contractor doing work on 434 and Rock Lake RD and they hit a line and water is leaking, please investigate-Ty

2019-09-26T20:00:00.000-05:00 2019-09-27T06:12:00.000-05:00 Completed

Contractor hit water main at the corner of Rock Lake and SR434 with bore machine causing low pressure and discolored water in area. Replaced 3 feet of 6" pipe with 2 Hymax 

couplings. Flushed hydrants and turned main back on. Area was located and water main was marked. Kev

167 SHERIDAN AVE Reginald Jerome Kevin Cooper

2019-09-26T16:04:58.000-05:00 M-SIO Discolored Water

Ms. Nastasia Gowen at 321-356-2279 caled to say that her water is cloudy & orange.Thanks,Reggie

2019-09-26T20:00:00.000-05:00 2019-09-27T05:54:00.000-05:00 Completed

contractor hit water main causing low pressure and discolored water. Informed customer t flush line and it should clear. we replaced pipe section of pipe that was damaged by 

contractor. Kev

368 F61 5997987376

2019-09-25T08:30:35.000-05:00 M-REREAD

Please re read meter and check for leaks hang door tag with findings. Susan Goldberg 407 701 5525

2019-09-26T20:00:00.000-05:00 2019-09-26T10:20:00.000-05:00 Completed

Reread meter no leaks at time of reading 1264850 gl

368 F61 9020379469

9023500000 GOWEN,NASTASIA (321) 356-2279

210 W CUMBERLAND CIR Neal Franklin Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

203 ADAIR AVE Batch System Jeff A Metheney

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T10:18:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F64 8596475685

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T09:28:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F65 5744389499

5745110000 PAYNE,JOY C (407) 312-3422

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T09:20:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F61 1419260404

1415500000 DATUS GUILBEAU,MARJORIE (321) 460-3205

123 SHERIDAN AVE Batch System Jeff A Metheney

2019-09-26T19:00:00.000-05:00 2019-09-26T09:30:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F64 3593009996

7847482459 QUINDE,LUIS (407) 666-7759

11 TAPPAN ZEE LN Batch System Jeff A Metheney

2019-09-25T19:17:27.000-05:00 M-CUT

6 HORSEMAN CV Batch System Jeff A Metheney

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T09:27:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F62 6484112153

2019-09-26T19:00:00.000-05:00 2019-09-26T09:45:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F64 2517574984

2513610000 GRAY,ASTON C (407) 332-7279

16 HORSEMAN CV Batch System Jeff A Metheney

2019-09-25T19:17:27.000-05:00 M-CUT

Turned meter off and hung door tag. JSM

368 F64 9988631468

2629840904 ARROYO,DIANA (718) 207-1496

103 SHEPHERD TRL Batch System Jeff A Metheney

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

368 F64 7922837082

9689127339 HAIR,LINDSEY (407) 488-3165

203 BROM BONES LN Batch System Jeff A Metheney

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T09:18:00.000-05:00 Completed

5608779984 LANG,STEPHEN (973) 902-6610

112 PRESSVIEW AVE Batch System Jeff A Metheney

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T09:39:00.000-05:00 Completed

Turned meter off and hung door tag. JSM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned meter off and hung door tag. JSM

368 F61 2687761445

2680400000 GARCIA,ELIUD A (407) 445-9900

117 SLADE DR Batch System Jeff A Metheney

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T09:26:00.000-05:00 Completed

9547241649 BALABAN,STEVEN (407) 617-7059

273 AGNES AVE Batch System Jeff A Metheney

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T09:57:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

228 CHARLES ST Batch System Jeff A Metheney

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T09:24:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F65 5984811055

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T09:23:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F64 7516677900

4083378607 Taylor,Jason (407) 353-7073

4236322717 Archer,Tevin (321) 578-1114

540 DEVONSHIRE BLVD Batch System Jeff A Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1959 LOST SPRING CT Batch System John Allman

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T08:55:00.000-05:00 Completed

Turned off meter hung tag

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T09:49:00.000-05:00 Completed

Turned off meter hung tag

368 F66 5153622423

2679488830 Phan,Minh (407) 968-0552

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T09:19:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F67 4672221869

7010414714 Ghandour,Nabil (407) 325-0777

134 WISTERIA DR Batch System John Allman

2019-09-26T19:00:00.000-05:00 2019-09-26T10:07:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F61 5049547222

9148343345 WALKER,JESSE (407) 575-4648

105 ROCK LAKE RD Batch System Jeff A Metheney

2019-09-25T19:17:27.000-05:00 M-CUT

368 F61 4805970105

7700110000 VASQUEZ,MANUEL (226) 456-2650

107 PINE CREST DR Batch System Jeff A Metheney

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T08:23:00.000-05:00 Completed

Turned off meter hung tag

2019-09-26T19:00:00.000-05:00 2019-09-26T08:45:00.000-05:00 Completed

Turned off meter hung tag

368 F66 3510366417

3515600000 ZARA,ANTHONY (407) 252-4181

104 FOREST POINT LN Batch System John Allman

2019-09-25T19:17:27.000-05:00 M-CUT

Turned off meter hung tag

368 F66 2210238146

9433021054 SMITH,DD (321) 275-3115

116 BRIDGEVIEW CT Batch System John Allman

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

368 F66 3410465773

3416400000 MANCINELLI,TROY (407) 739-3363

427 RIVER ISLE CT Batch System John Allman

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T07:50:00.000-05:00 Completed

8625251942 BURDICK,MARGARET (571) 258-8369

105 RED CEDAR DR Batch System John Allman

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T09:18:00.000-05:00 Completed

Turned off meter hung tag

368 F68 6789145604



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F67 6003259000

5069374014 FUQUAY,JOSEPH (386) 405-2175

121 PRIMROSE DR Batch System John Allman

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T10:11:00.000-05:00 Completed

7396286630 GILLILAND,RICHARD (407) 756-5183

104 PRIMROSE DR Batch System John Allman

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T10:17:00.000-05:00 Completed

Turned off meter hung tag

305 WOODSTEAD LN Batch System John Allman

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T07:59:00.000-05:00 Completed

Turned off meter hung tag

368 F67 3741423016

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T09:03:00.000-05:00 Completed

Turned off meter hung tag

368 F66 9615481682

4528012424 CRAVEY,WILLIAM (407) 376-2903

368 F67 0690413659

0694400000 FREY,KATHLEEN (407) 865-1026

101 BRIDGEWAY CIR Batch System John Allman



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

125 HIDDEN OAK DR Batch System John Allman

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T09:27:00.000-05:00 Completed

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T10:05:00.000-05:00 Completed

Turned off meter hung tag

368 F67 1414682057

9464218497 BENNETT,KERI (321) 662-3432

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T08:15:00.000-05:00 Completed

Turned off meter hung tag

368 F68 0177202847

4134073897 COTTON,ROBERT

101 SAND PINE LN Batch System John Allman

2019-09-26T19:00:00.000-05:00 2019-09-26T08:07:00.000-05:00 Completed

Turned off meter hung tag

368 F66 6939293077

8112482007 Abramowicz,Ayleen (630) 936-6355

612 RIVERPARK CIR Batch System John Allman

2019-09-25T19:17:27.000-05:00 M-CUT

Turned off meter hung tag

368 F66 5013609602

5011400000 SAKOWITZ,HOWARD (407) 463-9486

525 WOODSTEAD CT Batch System John Allman

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T09:13:00.000-05:00 Completed

Turned off meter hung tag

368 F66 8854836171

3431822445 Sketo,James (770) 377-5549

555 ESTATES PL Batch System John Allman

2019-09-25T19:17:27.000-05:00 M-CUT

Turned off meter hung tag

368 F68 9230544081

5670269175 NEEDHAM,DONALD (386) 424-9891

113 RED CEDAR DR Batch System John Allman

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

368 F66 6315297939

2551749903 DANG,PETER (407) 375-8680

216 MARKHAM WOODS RD Batch System John Allman

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T08:40:00.000-05:00 Completed

4397700000 STALNAKER,WALLACE (407) 493-8736

554 ESTATES PL Batch System John Allman

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T07:43:00.000-05:00 Completed

Turned off meter hung tag

Turned off meter hung tag

368 F66 4394145120



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F61 5102712741

5106410000 JUDGE,JEANETTE (407) 339-3828

155 TOLLGATE TRL Batch System Jon Canfield

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

5914625829 Mantia,Jessica (321) 356-3575

126 PENELOPE DR Batch System Jon Canfield

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T08:04:00.000-05:00 Completed

Unable to turn off, hung tag Reading: 920500

108 DES PINAR LN Batch System Jon Canfield

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T08:19:00.000-05:00 Completed

Turned meter off, hung tag Reading: 250860

368 F63 3288659830

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T09:46:00.000-05:00 Completed

Turned meter off, hung tag Reading: 2454450

368 F63 9378932620

9375400000 TELLEZ,ELBIN J (407) 718-3487

2019-09-26T19:00:00.000-05:00 2019-09-26T07:44:00.000-05:00 Completed

Turned off meter hung tag

368 F63 1858814882

2209363418 MCCAUSLAND,MICHAEL (321) 424-4566

1323 SUMMERTREE CT Batch System Jon Canfield



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

100 LISAR LN Batch System Jon Canfield

2019-09-25T19:17:27.000-05:00 M-CUT

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T07:42:00.000-05:00 Completed

Turned meter off, hung tag Reading: 493130

368 F62 9624515939

9624300000 EISENBERG,KATHERINE M (407) 620-8113

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T09:08:00.000-05:00 Completed

Turned meter off, hung tag Reading: 1276780

368 F63 8942091580

8943310000 CHERNAULT,DAVID (407) 312-3710

121 MARCY BLVD Batch System Jon Canfield

2019-09-26T19:00:00.000-05:00 2019-09-26T07:33:00.000-05:00 Completed

Turned meter, hung tag Reading: 117700

368 F61 4971495814

4282649885 ARAGUZ,ARNOLD (321) 946-0501

191 TOLLGATE BR Batch System Jon Canfield

2019-09-25T19:17:27.000-05:00 M-CUT

Turned meter off, hung tag Reading: 1659730

368 F63 4222493055

7182872613 Linamen,Bart (407) 496-3049

106 OLD HICKORY CT Batch System Jon Canfield

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T08:57:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-09-26T19:00:00.000-05:00 2019-09-26T10:22:00.000-05:00 Completed

Turned meter off, hung tag Reading: 513740

368 F61 5405575088

8047833135 Ruggiero,Carol (732) 939-9759

103 MEADOWCREEK CV Batch System Jon Canfield

2019-09-25T19:17:27.000-05:00 M-CUT

Turned meter off, hung tag Reading: 1192960

368 F63 6041630102

4587615072 MUCENICA,LIVIU (201) 978-1394

1336 N MARCY DR Batch System Jon Canfield

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

368 F63 3548863249

3542310000 DIAZ,LYNN (321) 279-5423

124 ROSE BRIAR DR Batch System Jon Canfield

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T10:03:00.000-05:00 Completed

0067899813 ZIEDET-MARTINEZ,MELENIE (305) 773-5688

102 FOXRIDGE RUN Batch System Jon Canfield

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T10:32:00.000-05:00 Completed

Turned meter off , hung tag Reading: 895870

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T07:24:00.000-05:00 Completed

Turned off meter, hung tag Reading: 972770

368 F63 5897102885



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F62 4075085174

4075500000 FRIAS,MIGUEL (407) 461-0122

1281 EASTLAND PT Batch System Jon Canfield

2405400000 NEWELL,KELLY

124 DES PINAR LN Batch System Jon Canfield

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T09:36:00.000-05:00 Completed

Unable to turn meter off, hung tag Reading: 5468840

233 TOLLGATE TRL Batch System Jon Canfield

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T09:20:00.000-05:00 Completed

Turned meter off, hung tag Reading: 898260

368 F63 2409807777

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T08:48:00.000-05:00 Completed

Turned meter off, hung tag Reading: 454720

368 F63 7211275411

3800084024 MCKENZIE,JULIANNE (321) 355-0844

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T08:36:00.000-05:00 Completed

Turned meter off, hung tag Reading: 465770

368 F61 6230276550

6231510000 BOLGER,STEVEN (407) 834-7819

173 TOLLGATE BR Batch System Jon Canfield



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:801 S SWEETWATER BLVD Batch System Robert Callahan

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T10:10:00.000-05:00 Completed

Turned meter off, hung tag Reading: 1296860

368 F4J 6899887777

9960315739 AUGUST-RUIZ,JENNIFER (407) 280-6091

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T07:53:00.000-05:00 Completed

Turned meter off, hung tag Reading: 3245380

368 F63 0879915708

3425149814 GRAHAM,JOHN (352) 434-9706

109 CEDAR OAK TRL Batch System Jon Canfield

2019-09-26T19:00:00.000-05:00 2019-09-26T09:29:00.000-05:00 Completed

Turned meter off, hung tag Reading: 1702470

368 F63 5336216761

5238697349 Yamasa Co. LTD (844) 858-9919

1359 N MARCY DR Batch System Jon Canfield

2019-09-25T19:17:27.000-05:00 M-CUT

Turned meter off, hung tag Reading: 2858190

368 F63 3018129376

3014400000 CAPPETTA,DIANE (407) 795-9638

91 HICKORY TREE RD Batch System Jon Canfield

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T09:54:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-26T18:00:00.000-05:00 2019-09-26T09:53:00.000-05:00 Completed

Tagged and turned off for new read 2174600 gl

368 F53 0776452865

1853614092 Barrera,Edward (219) 256-9694

9/19/2019 @ 9:35am left VM to schedule the MT and irrigation audit. KAS MT and irrigation audit scheduled for 9/23/2019 at 1:30pm. CUSTOMER RESCHEDULED FOR 

9/25/2019 AT 1:30PM Comments: Performed customer irrigation system audit , checked irrigation timer and found it was set to current watering Days , long run times , and had 

368 F5J 7289948336

8442621182 Tran,LeGiang (407) 493-9542

300 PICKERING CT Isabel Ceballos Greg Liggons

2019-09-16T15:09:44.000-05:00 M-OFF

Final read & lock meter Andrea Koch 386-944-8269

368 F4I 3331576872

0025063662 Damico,Michael (407) 415-0888

413 WILD OAK CIR Elise Christian Shawn Ebert

2019-09-18T10:37:32.000-05:00 IRRAUD

CUST FILED FPSC COMPLAINT: DISPUTES HIGH USAGE FOR AUG AND SEPT BILLS. SHE ADMITS NEW SOD AND TURNED ON IRRG MID JULY. HAD IRRG CO 

CHECK SYSTEM, NO LEAKS. IT IS LIKELY THE NEW SOD AND IRRG IS CAUSE FOR HIGH USAGE. PLEASE CONTACT CUST FOR IRRG AUDIT, A METER TEST F/A IS 

2019-09-26T18:00:00.000-05:00 2019-09-26T07:42:00.000-05:00 Completed

2799546547 Nixon,Carter (904) 333-0639

103 ELDERBERRY LN Batch System Robert Callahan

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T09:34:00.000-05:00 Completed

Turned off and tagged door

2019-09-25T19:17:27.000-05:00 M-CUT

Severance:

2019-09-26T19:00:00.000-05:00 2019-09-26T08:05:00.000-05:00 Completed

Turned off and tagged door

368 F4I 4365183938



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F64 8590935563

5608779984 LANG,STEPHEN (973) 902-6610

4282649885 ARAGUZ,ARNOLD (321) 946-0501

191 TOLLGATE BR Myah Fitzgerald Greg Liggons

2019-09-26T13:07:59.000-05:00 M-RECON

Please turn and start services reconnecting Arnold 321-946-0501 (Myah)

2019-09-26T18:00:00.000-05:00 2019-09-26T15:25:00.000-05:00 Completed

Turned on meter read 1276780 gl

332 NEEDLES CT Isabel Ceballos Greg Liggons

2019-09-17T13:52:19.000-05:00 M-READ

READ & LEAVE ON FOR NEW CREGLIN OLMEDA 631-494-8308

2019-09-26T18:00:00.000-05:00 2019-09-26T10:05:00.000-05:00 Completed

Read and leave on 9897470 gl

368 F61 4972748856

2019-09-24T15:44:30.000-05:00 M-ON

Please take start read and turn on. Waiver in office. Thanks|

2019-09-26T18:00:00.000-05:00 2019-09-26T09:11:00.000-05:00 Completed

Start read meter was already turned on read 4667860 gl

368 F5L 1778396701

9097356125 OLMEDA,CREGLIN (631) 494-8308

Please Take read and turn on for new customer .waiver on file .Thank you Kaitlynn|

2019-09-26T18:00:00.000-05:00 2019-09-26T10:19:00.000-05:00 Completed

Took read meter was already on read 2169460 gl

368 F4I 5604670888

2487118914 SEBASTIAN,JAMIN (407) 466-6455

115 RIDGEWOOD DR Zakia Bouldin Greg Liggons

1725 BLACKMON CT Kaitlynn Gilbert Greg Liggons

2019-09-25T11:27:10.000-05:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-09-18T10:40:11.000-05:00 TESTMTR

CUST FILED FPSC COMPLAINT; DISPUTES USAGE FOR AUG AND SEPT BILL. PLEASE SCHEDULE MTR TEST IF NEEDED AFTER IRRG AUDIT F/A CHECK. IT IS 

BELIEVED THE HIGH USAGE IS THE RESULT OF THE NEW SOD AND IRRIGATION. (EC)|AcctAlert:

2019-09-26T18:00:00.000-05:00 2019-09-26T07:42:00.000-05:00 Completed

9/19/2019 @ 9:35am left VM to schedule the MT and irrigation audit. KAS MT and irrigation audit scheduled for 9/23/2019 at 1:30pm CUSTOMER RESCHEDULED FOR 

9/25/2019 AT 1:30PM , performed meter test , customers meter passed on all flow ranges , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , 

368 F66 3515500435

HIGH USAGE -Request reread for billing too many digits. Kim

2019-09-26T18:00:00.000-05:00 2019-09-26T09:19:00.000-05:00 Completed

Please see instructions above. Kim Reread meter read 184120 checked meter Id also correct read gl

368 F4I 3338561368

0025063662 Damico,Michael (407) 415-0888

413 WILD OAK CIR Elise Christian Shawn Ebert

2019-09-26T18:00:00.000-05:00 2019-09-26T12:50:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F4H 2563843196

8307291116 Chapman,Christina (407) 970-2428

203 COVE LAKE DR Kimberly Bennett Greg Liggons

2019-09-25T15:27:19.000-05:00 M-REREAD

Reconnected service . JSM

368 F64 9848140731

0012883508 Clumm,Margaret (407) 619-9814

6 HORSEMAN CV Stephanie Muniz Jeff A Metheney

2019-09-26T10:29:37.000-05:00 M-RECON

Please reconnect for Margaret, tag is signed on door, if necessary she can be reached at (407) 619-9814- Stephanie

112 PRESSVIEW AVE Stephanie Muniz Jeff A Metheney

2019-09-26T13:59:24.000-05:00 M-RECON

Please reconnect for Stephen, he will be present, if necessary he can be reached at (973) 902-6610- Stephanie

2019-09-26T18:00:00.000-05:00 2019-09-26T14:11:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-09-25T20:00:00.000-05:00 2019-09-25T13:20:00.000-05:00 Completed

Turned on no leaks

368 F65 3837602735

Re read meter no leaks

368 F68 6170561524

6828494284 REED,ANN (321) 231-2426

231 PINE CONE LN Kaitlynn Gilbert Robert Callahan

2019-09-24T09:41:22.000-05:00 M-RECON

Please reconnect services Waiver on file .Thank you Kaitlynn

368 F4C 6254558702

6257510000 MILLENIUM INV HOLDINGS CORP (407) 774-1600

210 CROWN PT - OFFICE Tytiane Gray Robert Callahan

2019-09-24T13:12:34.000-05:00 HIBILL

MILLENIUM INV HOLDINGS CORP - Primary Phone Number: (407) 774-1600 re-read meter and check for leaks, customer complaining of high bill,-Ty

2019-09-25T20:00:00.000-05:00 2019-09-25T09:59:00.000-05:00 Completed

2200466331 Cejas,Marcos (954) 593-8685

227 ROYAL OAKS CIR Amber Daffer Robert Callahan

2019-09-24T18:09:59.000-05:00 CHK STAT

Service was shut off for non-pay small usage showing after and no call from customer to restore service so looks like this is vacant and customer may have moved. Can you tell 

if this is occupied, vacant, foreclosed or for sale? Please obtain meter read. Thank you, Amber NV

2019-09-25T20:00:00.000-05:00 2019-09-25T10:27:00.000-05:00 Completed

House is empty turned meter off

104 FOREST POINT LN Tazzaleen Leach John Allman

2019-09-26T09:36:29.000-05:00 M-RECON

please reconnect services on account, customer will be present for reconnection. Anthony 407-252-4181 thanks tazz

2019-09-26T12:00:00.000-05:00 2019-09-26T13:53:00.000-05:00 Completed

Turned on meter got tag no leaks

368 F4J 4699899684

3515600000 ZARA,ANTHONY (407) 252-4181



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7209344928 Andersen,Matthew (423) 309-0999

1215 ROXBORO RD Glenda Thompson Don Hasty

2019-09-25T08:00:23.000-05:00 M-SIO Taste or Odor in the Water

Matthew reports that water smells like sulfur and it is really bad. Glenda

2019-09-25T20:00:00.000-05:00 2019-09-25T15:34:00.000-05:00 Completed

Talked to customer at house. Measured cl2 at 1.8 ppm with no odor. Explained broken tubing on bleach pump repaired this morning.

115 SLADE DR Jennifer Akers Don Hasty

2019-09-25T13:07:02.000-05:00 M-SIO Discolored Water

Mrs. Marrinson just bought home and have not moved in yet but doing work here and the water is coming out black. She can be reached at 407-928-8221 if we can check for 

her please. Thanks Jen

2019-09-25T20:00:00.000-05:00 2019-09-25T15:38:00.000-05:00 Completed

Talked to customer at house, water was black from sitting in piping of house without being used. Got assist from Kevin who pulled customers meter register so they could flush 

inside lines.

368 F65 9070952726

2019-09-25T08:01:33.000-05:00 M-SIO Taste or Odor in the Water

Call from Jennifer Dunbar stated Water Smells strongly like Sulphur. Please investigate. If needed can be reached at 407-701-6340. Lorie

2019-09-25T20:00:00.000-05:00 2019-09-25T15:34:00.000-05:00 Completed

Talked to customer at house. Measured cl2 at 2.0 ppm with no odor. Explained broken tubing on bleach pump repaired this morning.

368 F61 2793371978

2738011728 MARRINSON,RICHARD L (407) 928-8221

Please check water customer states it smells like rotten eggs. Christian son is there he can be reached at 407-454-4722. Aroma of rotten eggs is with the cold water. this has 

been happening on and off but is stronger today .

2019-09-25T20:00:00.000-05:00 2019-09-25T15:32:00.000-05:00 Completed

Talked to customer at house. Measured cl2 at 1.8 ppm with no odor. Explained broken tubing on bleach pump repaired this morning.

368 F65 8622612380

8622210000 DUNBAR,CHAD M (407) 265-0670

1213 WAVERLY WAY Lorie Mayeski Don Hasty

3834210000 KISS,ANN M (321) 947-9172

1229 ROXBORO RD Stephanie Miles Don Hasty

2019-09-25T10:02:02.000-05:00 M-SIO Taste or Odor in the Water



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-24T12:04:22.000-05:00 TMP-OFF

please turn off for seasonal customer

2019-09-25T20:00:00.000-05:00 2019-09-25T09:18:00.000-05:00 Completed

Turned off for customer read 9620 gl

Daniel, called report that hole is beginning to enlarge from the previous report of water - CAn we have someone investigate - Customer contact - Daniel at 407-492-2117 -carl

2019-09-25T20:00:00.000-05:00 2019-09-25T09:07:00.000-05:00 Completed

Seminole Asphalt replaced section of the asphalt that was sunken in. Kev

368 F5G 4994707551

3940327687 Aleshire,Pennie (407) 310-4374

3984 LANCASHIRE LN Stephanie Miles Greg Liggons

2019-09-25T20:00:00.000-05:00 2019-09-25T09:00:00.000-05:00 Completed

R-3696750. Customer has a leak in service line from the meter towards the house approximately 1 foot past water meter. We replaced the 1" poly service line leaking from wye 

to meter with new curb stop and meter coupling and gasket to back side of meter in December 2018 (10 months ago). This has not been leaking since then and there's no way 

368 F5F 9968553301

9961010000 MASS,DANIEL (407) 492-2117

425 EVESHAM PL Carl Crutchfield Kevin Cooper

2019-09-23T14:38:32.000-05:00 M-SIO General Investigation

Exercise curb stop valve with no trouble. Was able to turn water on and off at valve. JSM

368 F4H 2734301530

2730400000 VERNON,JEFF (407) 592-5593

950 DEERWOOD LOOP Amber Melendez Kevin Cooper

2019-09-24T16:00:20.000-05:00 M-SIO Water Service Line Break

Please call Jeff 407-592-5593 he states the meter being replaced in 2018 is the cause of his leak today and wants someone to look at it. Amber

368 F5K 9286671651

9283000000 COLANGELO,RONALD (407) 865-0617

104 LEYBURN PL Carl Crutchfield Jeff A Metheney

2019-09-19T14:07:08.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called said had plumber out and he was unable to turn the valve to shut off water to do work at the home, and believes it is broken. Can we please investigate - 

Customer contact Ronald at 407-865-0619 - Carl

2019-09-25T20:00:00.000-05:00 2019-09-25T12:27:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-25T18:00:00.000-05:00 2019-09-25T13:18:00.000-05:00 Completed

Turned off and tagged for new

MR ID: 990932944014, MR REMARK: BB Replaced broken meter box JC

368 F62 8043801403

6713382820 Galla,Bridget (315) 838-8067

120 HEATHER HILL RD Amon Vincent Robert Callahan

2019-09-24T12:25:55.000-05:00 M-OFF

Take final read and lock meter Tag door for new to apply - Vincent

368 F5I 9906345945

1605803118 HPA Borrower 2017-1 ML LLC. (844) 858-9885

307 BENTLEY DR Batch System Jordon Campbell

2019-09-18T19:01:00.000-05:00 MTRBBOX

2019-09-25T19:01:00.000-05:00 2019-09-20T08:11:00.000-05:00 Completed

4711861139 GOMEZ,SARAH (407) 760-0808

120 DURHAM PL Batch System Jeff A Metheney

2019-09-18T19:01:00.000-05:00 M-REREAD

2019-09-25T19:01:00.000-05:00 2019-09-23T08:35:00.000-05:00 Completed

MR ID: 379070624491, MR REMARK: GF Took meter read. Mtr. R-1354050. JSM

100 E BERKSHIRE CIR Batch System Jordon Campbell

2019-09-18T19:01:00.000-05:00 M-EXCHNG

2019-09-25T19:01:00.000-05:00 2019-09-24T13:07:00.000-05:00 Completed

MR ID: 298428636758, MR REMARK: MS Exchanged meter JC

368 F5G 3795488813

368 F5L 2982670495

2989500000 SORENSEN,KIM (407) 862-6926



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1336310000 ELLIS,EVELYN (407) 862-1125

101 INGRAM CIR Sabrena Cooper Greg Liggons

2019-09-23T12:24:47.000-05:00 CHK STAT

Please re-read meter and check for leaks. Customer had leak repaired trying to be considered for leak adjustment. If needed Mrs Ellis can be reached at 407 407 862 1125 

SNC

2019-09-24T20:00:00.000-05:00 2019-09-24T09:48:00.000-05:00 Completed

190 BRISTOL PT Jennifer Akers Robert Callahan

2019-09-24T12:53:53.000-05:00 M-SIO Clogged Sewer

Sam is calling to say that he has a sewer odor coming out of his bathrooms for the last couple of days but he is not having any back up. He can be reached at 321-295-9511. 

He called in on 9-17 and FA says we checked manholes and all ok but customer says we told him that we could not find clean out and this issue is getting worse. Can we please 

2019-09-25T00:00:00.000-05:00 2019-09-25T06:30:00.000-05:00 Completed

Checked out everything on our side found no issues. Talked to customer and let him and that he might need to call a plumber

368 F5H 1337935995

2019-09-24T08:18:28.000-05:00 M-READ

Please take final read and leave on for new, Ken (407) 401-1652 - Shonte

2019-09-25T18:00:00.000-05:00 2019-09-25T14:37:00.000-05:00 Completed

Read and left on for new

368 F5M 8437488046

9855863646 Flat Rate Property Management (407) 730-3014

Please take final read and leave on for new customer 2018 3- IH Borrower 844-858-9920. SW|AcctAlert:

2019-09-25T18:00:00.000-05:00 2019-09-25T08:37:00.000-05:00 Completed

Final read leave on read 337660 gl

368 F5L 8901944731

8271993279 Niebrugge,Ken (407) 401-1652

218 ATHERSTONE CT Shonte Campbell Robert Callahan

368 F5H 0236057547

6485454843 2018-3 IH BORROWER LP (844) 858-9920

107 COLYER DR Shanika Wright Greg Liggons

2019-09-16T11:07:55.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-09-19T09:51:19.000-05:00 M-SIO Lawn Repair for Water Breaks

Customer called and said area that was dug up due to water break was had to be restored back. Please check out and let customer know Sandra Collins 407-718-2052

2019-09-24T20:00:00.000-05:00 2019-09-24T13:23:00.000-05:00 Completed

Please take read and turn on tag is on door Brad Brown 407 788 2670

2019-09-24T20:00:00.000-05:00 2019-09-24T07:57:00.000-05:00 Completed

Turned on meter read 1355660 gl

368 F67 8187681455

8184510000 COLLINS,SANDRA A (407) 718-2052

296 SPRING RUN CIR Isabel Ceballos Jeff A Metheney

2019-09-24T20:00:00.000-05:00 2019-09-24T09:13:00.000-05:00 Completed

Reread meter no leaks at time of reading 209619 gl

368 F5F 4867811177

9461902007 BLOODGOOD,JAMES (407) 463-1828

107 HATFIELD CT Neal Franklin Greg Liggons

2019-09-23T14:32:06.000-05:00 M-ON

Reread meter no leaks at time of reading 1037030 gl

368 F5G 6771250550

7417934804 Geluso,Adam (321) 948-0728

3971 OAKINGTON PL Zakia Bouldin Greg Liggons

2019-09-23T15:06:58.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage when no one was even home during last billing period. Tag for new. Thanks

368 F68 2420519068

5674822251 MEDINA,DIANE (407) 948-3445

120 BRIDLEWOOD LN Reginald Jerome Greg Liggons

2019-09-23T07:26:27.000-05:00 HIBILL

Re read meter and check for leaks.Customer called in about the high usage and high bill.She said its just her and her dog.Diane Medina at 407-948-3445.Thanks,Reggie

2019-09-24T20:00:00.000-05:00 2019-09-24T06:56:00.000-05:00 Completed

Reread meter no leaks at time of reading 3273730 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MT and irrigation audit scheduled for 9/23/2019 at 8:30am. KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow 

range to Pass , customers meter failed on low flow @ 81.0% , customers meter was not registering all flow properly , medium flow passed @ 100.0% and maximum flow @ 

368 F4J 9127687853

3982757467 Wolfrum,Danielle B. (407) 670-4327

221 ROYAL OAKS CIR Batch System Robert Callahan

2019-09-23T19:18:26.000-05:00 M-CUT

Severance:

368 F66 9487406111

9482700000 AMIN,MAHESH (407) 415-2323

525 ESTATES PL Shonte Campbell Shawn Ebert

2019-09-17T09:51:07.000-05:00 TESTMTR

Please contact customer to schedule meter test. There has been very high usage in he last few months. Re-read was completed 09/09 and no leak was detected and read was 

in line. Mrs. Amin can be reached at (407) 415-2323 - Shonte

2019-09-24T20:00:00.000-05:00 2019-09-23T14:42:00.000-05:00 Completed

2730400000 VERNON,JEFF (407) 592-5593

950 DEERWOOD LOOP Jennifer Akers Jordon Campbell

2019-09-24T13:05:50.000-05:00 M-SIO Water Service Line Break

Jeff is calling to say he thinks there is a leak at the meter if we can check. He says meter box filling up with water. He can be reached at 407-592-5593. Thanks Jen

2019-09-24T20:00:00.000-05:00 2019-09-24T13:27:00.000-05:00 Completed

The leak was on customer side Turned off water left tag Tried calling customer JC

102 BEAUFORT DR Zakia Bouldin Jeff A Metheney

2019-09-23T08:02:17.000-05:00 M-SIO Water Miscellaneous Complaint

Customer reporting that area that we filled in has washed out. Customer inquiring when someone would be back out to fill and lay sod down. Please check into this. Sharon can 

be reached at 863-651-5866. Thanks

2019-09-24T20:00:00.000-05:00 2019-09-24T13:25:00.000-05:00 Completed

Filled in hole and replaced the sod. Jonathan c.

368 F4H 2731726156

Replaced the sod in the area that was dug up to replace the customer line from the main line to meter service: JSM

368 F5I 1956667672

2642475811 LINCOLN,SHARON (863) 651-5866



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7348555364 PATEL,GIRISH (561) 676-9487

3946 OAKINGTON PL Shelia Meacham Greg Liggons

2019-09-23T15:54:57.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

350 GOLFSIDE CV Shelia Meacham Greg Liggons

2019-09-23T16:06:06.000-05:00 M-REREAD

Read is out line. lower than last read. Read is going backwards. Please provide correct read. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T07:20:00.000-05:00 Completed

Meter is hard to read and needs replaced read is 393570 gl it's correct checked meter Id also gl

368 F5G 1387330103

2019-09-23T08:38:14.000-05:00 M-ON

Please take start read and leave on meter.. recvd waiver.. sara contact # 561-323-5361- Tiara|

2019-09-24T18:00:00.000-05:00 2019-09-24T06:42:00.000-05:00 Completed

Start read turned on meter read 2627690 gl

368 F5G 7077603738

7077100000 GRASSO,NICHOLAS A (650) 692-2861

2019-09-24T19:00:00.000-05:00 2019-09-24T08:25:00.000-05:00 Completed

MR ID: 456651844374, MR REMARK: MS Exchanged meter JC

368 F63 3473713478

2549994424 RAHMAN,SARA (201) 952-9449

113 HICKORY TREE RD Hayes Tiara Greg Liggons

2019-09-24T19:00:00.000-05:00 2019-09-24T10:42:00.000-05:00 Completed

Turned off and tagged door

368 F4C 4563040042

8417156792 KELLY,LINDSEY (480) 490-8743

455 TIMBER RIDGE DR Batch System Jordon Campbell

2019-09-03T19:00:57.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-09-20T08:37:43.000-05:00 M-REREAD

Christina 407-415-1883 called stating bill is constantly going up advise she does have a pool, and states bill still shouldn't be high can we send someone out to reread meter 

and check for any leaks..., (Myah)....

2019-09-24T15:53:00.000-05:00 2019-09-24T09:17:00.000-05:00 Completed

Reread meter no leaks at time of reading 2429490 gl

368 F66 1668061525

4995360621 Kianvar,Saeed (407) 399-2984

2190 WOODBRIDGE RD Sandra Soto Greg Liggons

2019-09-24T18:00:00.000-05:00 2019-09-24T09:38:00.000-05:00 Completed

Reread meter for billing read 4094700 gl

368 F5K 9072798739

1908942522 KROT,KAREN (860) 428-2875

137 DUNCAN TRL Myah Fitzgerald Greg Liggons

2019-09-23T15:53:41.000-05:00 HIBILL

Reread meter for billing read 286880 gl

368 F5I 0744595672

0748510000 WEKIVA ELEMENTARY SCHOOL (407) 321-0748

1450 E Wekiva Trail Shelia Meacham Greg Liggons

2019-09-23T16:00:39.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

368 F5F 0427278678

9075686800 Theriault,Tim (407) 453-0053

597 ALBANY PL Shelia Meacham Greg Liggons

2019-09-23T15:51:15.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-24T18:00:00.000-05:00 2019-09-24T09:29:00.000-05:00 Completed

2019-09-24T18:00:00.000-05:00 2019-09-24T08:34:00.000-05:00 Completed

Reread meter for billing read 268620 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Water main was throttled down in order to make a repair at corner of Raintree and Hummingbird which caused low pressure to neighborhood. Repaired 1" poly service line 

leaking and brought pressure back up to normal. Filled in hole and called customer and informed. Kev

368 F68 1129776330

5355913397 Harkins, Sarah (407) 310-0662

128 RAINTREE DR Shonte Campbell Kevin Cooper

2019-09-23T09:33:36.000-05:00 M-SIO No Water

368 F68 1012912830

6775686893 MILHAYLOVA,SVETLANA (407) 435-6325

132 RAINTREE DR Isabel Ceballos Kevin Cooper

2019-09-23T09:36:21.000-05:00 M-SIO No Water

Another customer on Raintree Dr with no water. Shannon Hayes 480-326-8709

2019-09-23T20:00:00.000-05:00 2019-09-23T13:12:00.000-05:00 Completed

7569301861 KURTZ,JOY (407) 443-0334

201 FRINTON COVE Reginald Jerome Jeff A Metheney

2019-09-18T11:21:04.000-05:00 M-SIO High or Low Pressure in the Water

Joy Kurtz at 407-443-0334 called to say that she has low water pressure since this morning.Thanks,REggie

2019-09-23T20:00:00.000-05:00 2019-09-23T09:25:00.000-05:00 Completed

Found curb stop valve half way on. Open curb stop valve all the way and water pressure did increase at house faucet. JSM

889 CUTLER RD Hayes Tiara Jeff A Metheney

2019-09-20T11:42:44.000-05:00 M-SIO Water Miscellaneous Complaint

Cust called to report leak @ meter box.. Laura contact # 321-301-2690- Tiara

2019-09-23T20:00:00.000-05:00 2019-09-23T08:15:00.000-05:00 Completed

Found customers house line leaking. Made contact with customer and took read. Left on per customer. JSM

368 F5M 4435628608

reread badge #812082 please, read obtained 09/17 at 464940 , prior 09/05 read at 2565370, out of line, Thank you, Sandra|AcctAlert:

2019-09-23T20:00:00.000-05:00 2019-09-23T07:28:00.000-05:00 Completed

Reread meter for billing read 2566110 gl

368 F4F 6403432401

8279027069 PEREZ,LAURA (321) 301-2690



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9960315739 AUGUST-RUIZ,JENNIFER (407) 280-6091

801 S SWEETWATER BLVD Reginald Jerome Robert Callahan

120 RAINTREE DR Zakia Bouldin Kevin Cooper

2019-09-23T08:53:58.000-05:00 M-SIO No Water

Customer report no water. Nothing in alerts. Please check into this. Deborah can be reached at 407-468-6409

2019-09-23T20:00:00.000-05:00 2019-09-23T13:16:00.000-05:00 Completed

Water main was throttled down in order to make a repair at corner of Raintree and Hummingbird which caused low pressure to neighborhood. Repaired 1" poly service line 

leaking and brought pressure back up to normal. Filled in hole and called customer and informed. Kev

368 F4J 6894407460

2019-09-23T08:11:09.000-05:00 M-SIO Water Miscellaneous Complaint

Manager called to report leak near 173 Raintree.. Hunter contact # 850-381-2975. Tiara

2019-09-23T20:00:00.000-05:00 2019-09-23T13:18:00.000-05:00 Completed

Water main was throttled down in order to make a repair at corner of Raintree and Hummingbird which caused low pressure to neighborhood. Repaired 1" poly service line 

leaking and brought pressure back up to normal. Filled in hole and called customer and informed. Kev

368 F68 0348621027

0349510000 WALSH,DEBORAH (407) 468-6409

Customer reported no water, anything in this area? Morgan Whaley 321-536-2579

2019-09-23T20:00:00.000-05:00 2019-09-23T13:14:00.000-05:00 Completed

Water main was throttled down in order to make a repair at corner of Raintree and Hummingbird which caused low pressure to neighborhood. Repaired 1" poly service line 

leaking and brought pressure back up to normal. Filled in hole and called customer and informed. Kev

368 F68 9487300317

6544714967 CAPUTO,ALEXANDER (818) 519-5546

173 RAINTREE DR Hayes Tiara Kevin Cooper

2019-09-23T20:00:00.000-05:00 2019-09-23T13:13:00.000-05:00 Completed

Water main was throttled down in order to make a repair at corner of Raintree and Hummingbird which caused low pressure to neighborhood. Repaired 1" poly service line 

leaking and brought pressure back up to normal. Filled in hole and called customer and informed. Kev

368 F68 1897253813

6753185314 HAYES,BRIAN

136 RAINTREE DR Isabel Ceballos Kevin Cooper

2019-09-23T09:14:00.000-05:00 M-SIO No Water

Beth called to report no water. If necessary, Beth can be reached at (407) 463-9711 - Shonte



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2019-09-23T19:00:00.000-05:00 2019-09-23T11:10:00.000-05:00 Completed

Tagged and turned off irrigation read 607700 gl

368 F5I 2586461424

2582700000 OSTERMAN,ROBERT (407) 280-5142

112 BEAUFORT DR Kimberly Bennett Greg Liggons

2019-09-23T19:17:00.000-05:00 2019-09-23T07:09:00.000-05:00 Completed

MR ID: 679444804445, MR REMARK: ML Reread meter read 360 gl

368 F5I 4640242134

9557393630 VELEZ,CELESTE (407) 480-8628

277 CAMBRIDGE DR- IRRIG Batch System Greg Liggons

2019-09-19T19:15:41.000-05:00 M-CUT

9/17/2019 @ 10:28am left VM to return call to schedule MT KAS. MT scheduled for 9/20/2019 at 8:00am - will also complete an irrigation audit. KAS , performed customer 

requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , customers meter failed on low flow @ 93.0% , meter was not registering 

368 F54 6793257570

6794210000 CRUZ,JOSE A (407) 772-9182

1760 SUNWOOD DR Batch System Greg Liggons

2019-09-22T19:17:43.000-05:00 M-REREAD

368 F4H 4700377932

4701610000 GREENBERG,KEITH (407) 924-6688

501 RIVERBEND BLVD Aja McReynolds Shawn Ebert

2019-09-16T12:47:07.000-05:00 TESTMTR

Customer was instructed by ops to contact us back for meter test if next bill was high. Please conduct meter test. Faith can be reached at 407.924.6688 Thank you Aja

2019-09-23T20:00:00.000-05:00 2019-09-20T10:23:00.000-05:00 Completed

2019-09-17T11:51:41.000-05:00 M-SIO No Water

Please send a tech out today to get the customers water turned back on.His plumber turned off the water.Now its stuck and they cant get it back on.Ph#407-591-

7870.Thanks,Reggie

2019-09-23T20:00:00.000-05:00 2019-09-23T06:54:00.000-05:00 Completed

Turned on for customer. but had to turn off customer had a leak. Let customer know he was going to fix leak and turnip back on



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Water main was throttled down in order to make a repair at corner of Raintree and Hummingbird which caused low pressure to neighborhood. Repaired 1" poly service line 

leaking and brought pressure back up to normal. Filled in hole and called customer and informed. Kev

368 F68 2672780086

2693744758 LONG,W SCOTT (203) 824-6470

368 F68 5364527762

7930757665 TUCKER,DONNA (407) 325-4905

112 RAINTREE DR Myah Fitzgerald Kevin Cooper

2019-09-23T09:13:21.000-05:00 M-SIO No Water

Cust husband 407-325-4905 called stating have a water outage , experiencing no water can we send someone out to take a look (Myah)

2019-09-23T18:00:00.000-05:00 2019-09-23T13:15:00.000-05:00 Completed

2279532195 Arias,Erick (305) 281-8844

125 CAMBRIDGE DR Kimberly Bennett Kevin Cooper

2019-09-20T12:34:46.000-05:00 M-REREAD

Please reread meter old meter showing over 1 million gallons used. Email sent. Kim

2019-09-23T18:00:00.000-05:00 2019-09-23T13:38:00.000-05:00 Completed

R-4140 New meter installed. Last read was a misread. Kev

350 GOLFSIDE CV Kimberly Bennett Greg Liggons

2019-09-20T13:33:57.000-05:00 M-REREAD

Old meter please change to see if meter need to be changed out, read out of line. Kim

2019-09-23T18:00:00.000-05:00 2019-09-23T14:11:00.000-05:00 Completed

Meter seems to be goin backwards maybe needs to change gl

368 F5I 6947778578

2019-09-20T12:05:36.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-09-23T18:00:00.000-05:00 2019-09-23T14:09:00.000-05:00 Completed

Reread meter no leaks at time of reading 566230 gl

368 F5G 7077138300

7077100000 GRASSO,NICHOLAS A (650) 692-2861



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8307291116 Chapman,Christina (407) 970-2428

203 COVE LAKE DR Shanika Wright Greg Liggons

2019-09-10T15:50:44.000-05:00 M-READ

Please take final read and leave on for new customer. Christina Chapman 407-970-2428. SW

2019-09-23T00:00:00.000-05:00 2019-09-23T10:51:00.000-05:00 Completed

2019-09-19T06:35:08.000-05:00 IRRAUD

Irrigation audit scheduled 9/20/2019 at 10:30am for after MT. KAS

2019-09-23T14:00:00.000-05:00 2019-09-23T00:00:00.000-05:00 Completed

Resolution:      Comments:Performed customer requested irrigation system audit , checked irrigation  

     system timer and found it was set to run long times and4 days a week , system is off ,  

     ran system and found a few bad sprinkler heads and 2 broken lines , flagged all areas of concern , 

      also suggested that the irrigation system not be used due to some of the issues until repaired ,

     Went over all results and suggestions with Mr. , SME 

Old meter read = 2711380 ( sn#12274916 ) '

368 F4H 2564123779

Irrigation audit scheduled after meter test at 10:30am. KAS

2019-09-23T16:00:00.000-05:00 2019-09-23T14:53:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation timer and found it was set to current days and appropriate times , ran system and found 

multiple leaking sprinkler heads and also found multiple leaking lines which caused high GPM flow rates ,flagged all areas of concern , went over all findings with Son of 

368 F4H 4708357938

4701610000 GREENBERG,KEITH (407) 924-6688

501 RIVERBEND BLVD Kathy Sillitoe

2019-09-23T18:00:00.000-05:00 2019-09-23T13:14:00.000-05:00 Completed

Water main was throttled down in order to make a repair at corner of Raintree and Hummingbird which caused low pressure to neighborhood. Repaired 1" poly service line 

leaking and brought pressure back up to normal. Filled in hole and called customer and informed. Kev

368 F66 9487429492

9482700000 AMIN,MAHESH (407) 415-2323

525 ESTATES PL Kathy Sillitoe Shawn Ebert

2019-09-19T06:31:16.000-05:00 IRRAUD

220 PINE CONE LN Stephanie Muniz Kevin Cooper

2019-09-23T09:30:07.000-05:00 M-SIO No Water

Please check premise, Scott called to report no water, he is not on disconnection and no alert in area. if necessary he can be reached at(203) 824-6470- Stephanie



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-08-27T11:38:25.000-05:00 TESTMTR

customer disputes usage for the pst year - thinks meter is faulty and would like it tested - John 407.725.4987 - Vincent

2019-09-20T20:00:00.000-05:00 2019-09-11T08:32:00.000-05:00 Completed

Please call Mr Pappafotis to have meter test done, he can be reached at 469-416-6235 - Devi

2019-09-20T20:00:00.000-05:00 2019-08-30T13:55:00.000-05:00 Completed

8/13/2019 @ 3:29PM left VM to schedule meter test. KAS Mr. scheduled MT for 8/30/2019 at 1:30pm. KAS , performed customer requested meter test , meter must be accurate 

to at least 95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , overall @ 99.3% , low flow @ 98.0% , medium flow @ 99.0% , maximum 

368 F5J 9354626278

9351210000 FELDMAN,JOHN A (407) 725-4987

119 HAVILLAND PT Amon Vincent Shawn Ebert

2019-09-20T20:00:00.000-05:00 2019-09-20T09:19:00.000-05:00 Completed

Replaced broken meter box JC

368 F55 9454545919

9456210000 PAPPAFOTIS,TRACY (469) 416-6235

1080 EDMISTON PL Balkissoon Devi Shawn Ebert

2019-08-07T13:14:22.000-05:00 TESTMTR

Start read leave on read 1264720 gl

368 F4F 3763250628

6902240097 Norman,Daniel (321) 316-2689

913 CUTLER DR Jennifer Akers Jordon Campbell

2019-09-13T10:59:31.000-05:00 MTRBBOX

Jody the renter says the meter based needs to be replaced. He says the sides are all cut out and dirt and debris keep falling into it. He is also asking you to center it around the 

shut off valve. He can be reached at 407-739-3762. Thanks Jen

368 F5L 9541620442

9548600000 GOLDBERG,SUSAN

210 W CUMBERLAND CIR Dominique Greenfield Greg Liggons

2019-09-19T15:24:07.000-05:00 HIBILL

Susan would like to get meter re-read to make sure no leaks & read correctly. 407-701-5525

2019-09-20T20:00:00.000-05:00 2019-09-20T09:59:00.000-05:00 Completed

Final read leave on read 1719550 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Resolution: METER TEST IS SCHEDULED FOR FRIDAY 9/6/2019 @ 130PM ... SHAWN EBERT

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , 

overall @ 99.63% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 100.9% , went over all results and suggestions on possible causes for higher usage with Mr. 

368 F4I 1197824589

9314305626 ROSEBERRY,ASHLEY (407) 376-3361

615 S SWEETWATER COVE BLVD Aja McReynolds

2019-08-26T13:05:17.000-05:00 TESTMTR

368 F4I 1197824589

9314305626 ROSEBERRY,ASHLEY (407) 376-3361

615 S SWEETWATER COVE BLVD Aja McReynolds

2019-08-26T13:05:17.000-05:00 TESTMTR

Please test water meter customer is disputing several reads taken over the past few months, please tag door w/ any finings. Ashley can be reached at 407.376.3361 Thank you 

Aja

2019-09-20T20:00:00.000-05:00 2019-09-06T00:00:00.000-05:00 Completed

2909110000 BALASH,STEVE (407) 869-0469

255 E HORNBEAM DR Carl Crutchfield Shawn Ebert

2019-09-05T11:53:56.000-05:00 TESTMTR

Cust complained of high bills still don't believe reads are correct - Can we please contact customer to schedule a meter test - Customer contact 407-869-0469/carl *** 9/6/19 

REC'D PSC COMPLAINT SAME H/B CHANGE DUE DATE FROM 9/20/19 TO SCHEDULE W/ CUST EARLIER. (EC)

2019-09-20T20:00:00.000-05:00 2019-09-11T11:30:00.000-05:00 Completed

9/9/2019 @ 9:04 left VM to schedule meter test, KAS. MT scheduled for 9/11/2019 at 10:30am. KAS , performed meter test , meter must be accurate to at least 95.0% to 

101.5% in each flow range to Pass in accordance to the Florida Public Service Commission Rule # 25-30.262 , meter tested failed on the low flow range @ 72.0% , meter was 

1910 LONG POND DR Hayes Tiara Shawn Ebert

2019-09-09T08:37:19.000-05:00 TESTMTR

Please call customer to schedule meter test.. Donna contact # 407-398-2062- Tiara

2019-09-20T20:00:00.000-05:00 2019-09-16T06:52:00.000-05:00 Completed

MT scheduled for 9/13/2019 at 8:30am.KAS , before starting Meter test noticed meter was registering a very small leak approximately 4/10 gpm showed customer meter running 

, performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , customers meter meter failed on medium flow @ 

368 F4D 2903867437

CALLED AND LEFT MESSAGE TO CALL SHAWN EBERT TO SCHEDULE METER TEST APPOINTMENT ... 8-29-2019 @ 10:41AM , SME . MT scheduled for 9/11/2019 at 

8:30am , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow 

368 F54 2076180696

2072510000 GREENE,DONNA (407) 398-2062



Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4F 0008675900

2407401940 ROSA,EDGAR (407) 920-5204

2868 SPYGLASS CV Batch System Jordon Campbell

6013693983 BUSOWSKI,MARY (407) 435-1496

2536 LONG IRON CT Batch System Jordon Campbell

2019-08-28T19:01:07.000-05:00 MTRBBOX

2019-09-20T19:01:00.000-05:00 2019-08-29T07:54:00.000-05:00 Completed

MR ID: 932823968119, MR REMARK: BB Replaced broken meter box lid JC

612 FOX VALLEY DR Batch System Jon Canfield

2019-08-28T19:01:07.000-05:00 M-EXCHNG

2019-09-20T19:01:00.000-05:00 2019-08-29T10:41:00.000-05:00 Completed

MR ID: 384927472044, MR REMARK: MS Replaced meter, no leaks New meter #: 19218777 New meter reading: 10 Old meter reading: 8018840

368 F4E 3096740274

2019-08-28T19:01:07.000-05:00 M-EXCHNG

2019-09-20T19:01:00.000-05:00 2019-08-29T09:12:00.000-05:00 Completed

MR ID: 013834642910, MR REMARK: MS Replaced meter, no leaks New meter #: 19185050 New meter reading: 10 Old meter reading: 3791630

368 F4G 3843337886

1926592157 BLACK,ROBIN (407) 960-7291

Please test water meter customer is disputing several reads taken over the past few months, please tag door w/ any finings. Ashley can be reached at 407.376.3361 Thank you 

Aja

2019-09-20T20:00:00.000-05:00 2019-09-06T00:00:00.000-05:00 Completed

Resolution: METER TEST IS SCHEDULED FOR FRIDAY 9/6/2019 @ 130PM ... SHAWN EBERT

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , 

overall @ 99.63% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 100.9% , went over all results and suggestions on possible causes for higher usage with Mr. 

368 F4E 0133684651

0130600000 TREES,DIANE (407) 235-3935

534 SABAL TRAIL CIR Batch System Jon Canfield



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-10T19:00:53.000-05:00 M-EXCHNG

2019-09-20T19:00:00.000-05:00 2019-09-20T15:27:00.000-05:00 Completed

MR ID: 704187718927, MR REMARK: MS Changed out 5/8"meter and washers. Flushed house line and left on. JSM

368 F4C 1237622696

1234410000 LIN,SUSAN (407) 774-2388

2019-09-20T19:00:00.000-05:00 2019-09-20T09:36:00.000-05:00 Completed

MR ID: 899211987346, MR REMARK: MS Changed out 5/8"meter and washers. Flushed house line and left on. JSM

368 F68 7047150531

1190801530 ELGISON,HOWARD (321) 947-2093

100 BRIDLEWOOD LN Batch System Jeff A Metheney

2019-09-20T19:01:00.000-05:00 2019-09-20T09:41:00.000-05:00 Completed

MR ID: 712121068949, MR REMARK: BB Replaced broken meter box lid JC

368 F61 1851538506

1851400000 MARIN,BRIGIDA (407) 949-0450

103 SLADE DR Batch System Jeff A Metheney

2019-09-05T19:00:54.000-05:00 M-EXCHNG

MR ID: 983396932520, MR REMARK: BB Replaced broken meter box JC

368 F4H 9865093991

9867710000 CAPPELIER,CHRISTIAN (407) 462-1385

809 SWEETWATER ISLAND CIR Batch System Jordon Campbell

2019-08-29T19:01:07.000-05:00 MTRBBOX

2019-08-29T19:01:07.000-05:00 MTRBBOX

2019-09-20T19:01:00.000-05:00 2019-09-20T09:26:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-20T19:00:00.000-05:00 2019-09-12T08:29:00.000-05:00 Completed

MR ID: 138095598359, MR REMARK: GF Took meter read. Mtr. R-2146780. JSM

368 F68 0369511714

4724945311 CORNELL,MELANIE M (407) 341-4128

MR ID: 366050709175, MR REMARK: GF Took meter read. Mtr.R-1099560

368 F65 1380817290

0533693338 Eggleston,Troy (407) 733-3302

1580 BANKS ST Batch System Jeff A Metheney

2019-09-11T19:00:53.000-05:00 M-REREAD

368 F65 3669116966

9854329959 DESROSIERS,JEAN (407) 960-6600

204 ADAIR AVE Batch System Jeff A Metheney

2019-09-11T19:00:53.000-05:00 M-REREAD

2019-09-20T19:00:00.000-05:00 2019-09-12T08:39:00.000-05:00 Completed

1487370127 CRAWFORD,GENE (407) 538-9200

1410 MARVIN ST Batch System Greg Liggons

2019-09-11T19:00:53.000-05:00 M-REREAD

2019-09-20T19:00:00.000-05:00 2019-09-20T08:25:00.000-05:00 Completed

Leak on our side needs to be repaired gl

504 WINDING CREEK PL Batch System Jon Canfield

2019-09-03T19:00:57.000-05:00 M-EXCHNG

2019-09-20T19:00:00.000-05:00 2019-09-20T11:00:00.000-05:00 Completed

MR ID: 123455648727, MR REMARK: GL Replaced meter, no leaks New meter #: 19185116 Old reading: 3982880 New reading: 10

368 F65 4837834664



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5H 5361047538

2116860979 Brabham,Matthew (561) 324-6214

204 PHEASANT RUN CT Zakia Bouldin Greg Liggons

2019-09-19T09:49:36.000-05:00 M-ON

Please take start read and turn on. Customer will be present. Matthew can be reached at 561-324-6214. Thanks

2019-09-20T18:00:00.000-05:00 2019-09-20T09:24:00.000-05:00 Completed

Start read turned on read 1119920 gl

113 Laurel Oak  Dr Jennifer Akers Greg Liggons

2019-09-19T12:55:17.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Paul can be reached at 217-663-2979. Thanks Jen

2019-09-20T18:00:00.000-05:00 2019-09-20T08:55:00.000-05:00 Completed

Final read tagged and turned off for new read 610050 gl

368 F5H 6715657251

2019-09-10T11:10:01.000-05:00 IRRAUD

Please go out and completed irrigation audit and check to the home customer stated he was advised to call in and get this completed due to high usage. Lovinson 407-953-

9092. tazz

2019-09-20T18:00:00.000-05:00 2019-09-17T09:00:00.000-05:00 Completed

9/11/2019 at 3:47 Left VM to schedule an irrigation audit. Thanks, Kathy IA scheduled for 9/16/2019 at 10:30pm.KAS Performed customer requested irrigation system audit , 

checked irrigation system timer and found it was set to run 30 min. per zone and on correct days , system is off since customer had irrigation company check but customer 

368 F4H 9835077907

3263547714 Seminazzi,Steve (443) 841-4712

2019-09-20T19:00:00.000-05:00 2019-09-11T07:59:00.000-05:00 Completed

MR ID: 246350727865, MR REMARK: BB Replaced broken meter box lid JC

368 F51 4807471960

5366169022 Saint-Sauveur,Lovinson (407) 953-9092

702 SWEETWATER CLUB BLVD Tazzaleen Leach Shawn Ebert

111 AUTUMN DR Batch System Jordon Campbell

2019-09-10T19:00:53.000-05:00 MTRBBOX



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-09-19T11:08:38.000-05:00 M-SIO High or Low Pressure in the Water

Please check premise, Toni stated she has low pressure water and started yesterday evening, if necessary she can be reached at (407) 834-5556- Stephanie

2019-09-20T18:00:00.000-05:00 2019-09-20T11:00:00.000-05:00 Completed

Customer has low pressure. Meter is spinning talked to customer let her know she was going to call a plumber to fix leak

368 F4D 2909319587

Please take start read for new Cynthia, if necessary she can be reached at (407) 415-8005- Stephanie

2019-09-20T18:00:00.000-05:00 2019-09-20T09:23:00.000-05:00 Completed

Start read leave on read 1399320 gl

368 F61 5740331995

5748410000 LAW,TONI G (407) 834-5556

111 MEADOWCREEK CV Stephanie Muniz Robert Callahan

2019-09-20T18:00:00.000-05:00 2019-09-20T08:18:00.000-05:00 Completed

Start read turned on read 417030 gl

368 F5H 8086742508

8547829099 Crews,Cynthia D (407) 415-8005

205 PHEASANT RUN CT Stephanie Muniz Greg Liggons

2019-09-19T13:08:30.000-05:00 M-READ

Turned on meter took read 2187880 gl

368 F68 5287902127

7575439162 Delgado,Kimberly (949) 212-6697

117 STARLING LN Kaitlynn Gilbert Greg Liggons

2019-09-19T10:16:29.000-05:00 M-ON

Please take read and turn on for new customer. WAIVER ON FILE.Kaitlynn|

4446365953 Beattie,Julia (407) 506-8285

248 HUNTERS POINT TRL Carl Crutchfield Greg Liggons

2019-09-19T09:25:33.000-05:00 M-ON

Turn on meter. Customer will be present. If needed, customer contact Annelise at 407-252-0471/Carl

2019-09-20T18:00:00.000-05:00 2019-09-20T09:13:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-20T12:00:00.000-05:00 2019-09-20T14:31:00.000-05:00 Completed

Exchanged meter JC

Performed Periodic Meter test , meter failed on all flow ranges , overall @ 78.93% , low flow @ 56.0% , medium flow @ 86.0% , maximum flow @ 94.8% , replaced 5/8" meter 

after failed meter test , sent picture of service to area manager Matt M. due to service needing to be moved and meter box needs replacing , SME

368 F54 6792776658

6794210000 CRUZ,JOSE A (407) 772-9182

1760 SUNWOOD DR Lucity User Jordon Campbell

2019-09-20T14:25:26.000-05:00 M-EXCHNG

368 F56 8693073935

1256390948 WATKINS,LORI (443) 803-5046

1616 TALISIA CT Kathy Sillitoe Shawn Ebert

2019-03-29T14:29:51.000-05:00 TESTMTR

Please complete a periodic meter test zero consumption since 5/2018. Thanks, Kathy

2019-09-20T13:00:00.000-05:00 2019-09-16T14:19:00.000-05:00 Completed

4147601467 PEARCE,MATTHEW (407) 907-3069

200 E HORNBEAM DR Kathy Sillitoe Shawn Ebert

2019-08-29T09:40:46.000-05:00 TESTMTR

Customer returned call for meter test, MT scheduled for 8/30/2019 at 8:30am. Thanks, Kathy

2019-09-20T13:00:00.000-05:00 2019-08-30T09:51:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , 

overall @ 99.6% , low flow @ 100.0% , medium flow @ 99.0% , maximum flow @ 99.8% , went over test results with Matthew , also checked irrigation system timer and found it 

255 E HORNBEAM DR Kathy Sillitoe Shawn Ebert

2019-09-12T10:17:34.000-05:00 IRRAUD

left VM for customer to see if interested in a irrigation audit. KAS Irrigation audit scheduled for 9/16/2019 at 8:30am. KAS

2019-09-20T16:00:00.000-05:00 2019-09-17T09:09:00.000-05:00 Completed

Knocked on door multiple times also tried calling customer and phone service was unavailable , SME @ 9-16-2019 @830am , had to reschedule due to customer mistakenly 

assumed appointment was @ 1030am , appointment reschedule for Tuesday 9-17-2019 @ 830am Performed customer requested irrigation system audit , checked irrigation 

368 F4D 5496095588

2909110000 BALASH,STEVE (407) 869-0469



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0070992389 Richardson,Maria (407) 849-8056

245 COBLE DR Tytiane Gray Greg Liggons

2019-09-12T14:21:33.000-05:00 HIBILL

Richardson,Maria - Primary Phone Number: (407) 849-8056 re-read meter and check for leaks, customer complain on high bill and stated she had the leak repaired on 7/1-Ty

2019-09-19T20:00:00.000-05:00 2019-09-19T08:18:00.000-05:00 Completed

Reread meter no leaks at time of reading 3026250 talked to customer gl

525 WOODVIEW DR Glenda Thompson Greg Liggons

2019-09-18T15:28:41.000-05:00 HIBILL

Please reread meter and check for leaks. tag door with results. Glenda

2019-09-19T20:00:00.000-05:00 2019-09-19T09:39:00.000-05:00 Completed

Reread meter no leaks at time of reading 3275780 gl tagged door

368 F5J 2922502449

2019-09-18T08:53:16.000-05:00 HIBILL

Re-read meter & check for leaks.Customer called complaining of the high bills.Three people live in the home.He has a sprinkler system that he runs 3 times a week for 35 

minutes in 6 zones.Thanks,REggie

2019-09-19T20:00:00.000-05:00 2019-09-20T07:24:00.000-05:00 Completed

Reread customer has no leaks read is correct read 1802090 gl

368 F4E 4741336982

4741300000 TAYLOR,LEE N (407) 421-6254

PLEASE LOCK OFF METER AND TAG FOR CUSTOMER TO CONTACT THE OFFICE. THANK YOU, LISA

2019-09-20T00:00:00.000-05:00 2019-09-20T09:51:00.000-05:00 Completed

Tagged and turned off for new read 1355620 gl

368 F64 0270538973

7029565473 THORNTON,NATHAN (407) 461-0521

113 TARRYTOWN TRL Reginald Jerome Greg Liggons

368 F5F 4862423296

9461902007 BLOODGOOD,JAMES (407) 463-1828

107 HATFIELD CT Lisa August Greg Liggons

2019-09-19T07:07:36.000-05:00 VACANCY



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-18T15:18:19.000-05:00 M-READ

take final read & leave on for new. Patrick 321-439-9115

2019-09-19T18:00:00.000-05:00 2019-09-19T09:50:00.000-05:00 Completed

Final read leave on read 4974710 gl

Turn on for new customer - waiver on file Marty 407.310.7734 - Vincent|

2019-09-19T18:00:00.000-05:00 2019-09-19T09:17:00.000-05:00 Completed

Turned on meter for new read 2305520 gl

368 F4C 5968661991

1315236279 O'shea,Patrick (321) 439-9115

558 TWISTING PINE CT Dominique Greenfield Greg Liggons

2019-09-19T18:00:00.000-05:00 2019-09-19T09:25:00.000-05:00 Completed

Turned on meter took read 2025760 gl

368 F4E 2219345908

0751470898 Mixon,Marty (407) 310-7734

552 WHISPERWOOD DR Amon Vincent Greg Liggons

2019-09-18T14:27:20.000-05:00 M-ON

Leak has been fixed read 526330 gl

368 F4E 2340936036

2962003495 Crisp,Mackenzie (407) 491-8803

530 SABAL TRAIL CIR Amber Melendez Greg Liggons

2019-09-18T14:40:36.000-05:00 M-ON

Please turn on for new. Mackenzie will be home. 407-491-8803 thanks, amber|

368 F5F 7220550743

3805649366 WIZENBERG,HOWARD (321) 441-0624

572 ALBANY PL Amon Vincent Greg Liggons

2019-09-18T13:55:23.000-05:00 M-SIO General Investigation

verify leak has been fixed - Vincent

2019-09-19T20:00:00.000-05:00 2019-09-19T08:45:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-09-18T20:00:00.000-05:00 2019-09-18T13:51:00.000-05:00 Completed

Tagged and turned off for new read 3199510 gl

368 F52 7342255720

3345212811 MILLER,ROBERT I (407) 788-7990

1430 SUZANNE WAY Hayes Tiara Jeff A Metheney

2019-09-18T08:47:44.000-05:00 LOCTE LN

Robert called to request ticket located to fixed pipe line that has broken and sewer is backing up to the home from the sewer line.. Robert contact # 407-788-7990 please call 

cust before arrival- Tiara

368 F5K 5914461431

3900760979 Holstein,Thomas (407) 501-3484

205 LYNDHURST CT Lisa August Greg Liggons

2019-09-18T13:36:26.000-05:00 VACANCY

ILLEAL USE... PLEASE LOCK OFF METER AND TAG DOOR FOR NEW. THANK YOU, LISA

2019-09-19T00:00:00.000-05:00 2019-09-19T08:35:00.000-05:00 Completed

5025791080 O'HERON,ALAN (509) 279-8064

1055 EDENS GATE CT Carl Crutchfield Robert Callahan

2019-09-19T08:21:22.000-05:00 HIBILL

Cust advised don't have any leaks and high consumption, Can we please - Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Alan at 509-

279-8064/carl

2019-09-19T08:21:00.000-05:00 2019-09-20T12:57:00.000-05:00 Completed

Re read meter no leaks tagged door with finding Rc

2152 JUDITH PL Jennifer Akers Robert Callahan

2019-09-19T13:00:10.000-05:00 M-READ

Please take a reading and leave on for new. Roy spoke to operator at home already and he left him on. He can be reached at 321-363-3408. Thanks Jen

2019-09-19T18:00:00.000-05:00 2019-09-20T11:50:00.000-05:00 Completed

Read and left on for new

368 F61 1724082471

368 F54 8663448331

0622211280 ROGERS,ROY (407) 209-7222



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5366169022 Saint-Sauveur,Lovinson (407) 953-9092

702 SWEETWATER CLUB BLVD Hayes Tiara

2019-09-18T12:44:47.000-05:00 M-SIO General Investigation

Lovinson wanted to know when the spreadsheet will be email to him from the investigation done on 9/16.. he request to have a phone call from ops Lovinson contact # 407-953-

9092- Tiara

2019-09-18T20:00:00.000-05:00 2019-09-18T00:00:00.000-05:00 Completed

325 RAVEN ROCK LN Stephanie Miles Kevin Cooper

2019-09-17T14:43:36.000-05:00 M-SIO General Investigation

Please check meter customer is complaining of high bill. Please let customer know of findings. Juanita Coleman 407-332-7632

2019-09-18T20:00:00.000-05:00 2019-09-18T14:06:00.000-05:00 Completed

R-1904530 Checked meter and meter does not indicate a leak at this time . Called customer and informed her that they may need to have irrigation checked out because the 

readings are in line and no leaks indicated at this time. Kev

368 F51 4807414644

2019-09-18T07:59:42.000-05:00 M-SIO Water Miscellaneous Complaint

Cust request to have a temp turn off to the valve he needs to repair leak from his irrigation system and tried to turn valve off but its stuck.. Mr.Cannon contact # 407-274-0754- 

Tiara

2019-09-18T20:00:00.000-05:00 2019-09-18T08:34:00.000-05:00 Completed

Turned off meter for customer to repair irrigation

368 F64 6573693052

6575700000 COLEMAN,JUANITA (407) 332-7632

Dynamic Real Estate of Central Florida LLC - Primary Phone Number: (386) 259-5910 take start read and turn on for new, waiver on file-Ty|

2019-09-18T20:00:00.000-05:00 2019-09-18T10:30:00.000-05:00 Completed

Had to turn back off and tagged door customer has a leak at meter on den side tagged door read 3693810 gl

368 F5L 8472899739

9987193943 CANNON,JULIA (407) 883-1450

352 NEEDLES CT Hayes Tiara John Allman

Could not make contact with customer. Check sewer manhole down stream for house with sewer clogged. Found nothing indicating a sewer clogging in main. JSM

368 F4C 8240070321

3628234610 WRIGHT,CAPRICE (407) 832-3617

401 WOODVIEW DR Tytiane Gray Greg Liggons

2019-09-16T10:28:22.000-05:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-09-10T09:06:24.000-05:00 M-READ

Please take start read for new Ronald, if necessary he can be reached at(407) 241-9752- Stephanie

Please read meter and leave on for new cust JCQ INVESTMENTS 407-889-4944 (Myah). waiting for customer to sign waiver|

2019-09-18T18:00:00.000-05:00 2019-09-18T10:59:00.000-05:00 Completed

Start read leave on read 368550 gl

368 F65 9947934366

8484122729 Olds,Josh (321) 239-4389

1310 WINDSOR AVE Stephanie Muniz Kevin Cooper

2019-09-18T18:00:00.000-05:00 2019-09-18T09:58:00.000-05:00 Completed

Tagged and turned off for new read 2025750 gl

368 F53 1106619720

9741663399 JCQ INVESTMENTS LLC (407) 889-4944

2821 BRANTLEY HILLS CT Myah Fitzgerald Greg Liggons

2019-09-17T12:12:59.000-05:00 M-ON

Final read tagged and turned off for new gl

368 F4E 2341260956

2962003495 Crisp,Mackenzie (407) 491-8803

530 SABAL TRAIL CIR Shonte Campbell Greg Liggons

2019-09-16T09:55:16.000-05:00 M-OFF

Please take final read, lock meter and tag for new - Shonte

368 F68 5284510714

7575439162 Delgado,Kimberly (949) 212-6697

117 STARLING LN Shonte Campbell Greg Liggons

2019-09-17T09:57:20.000-05:00 M-OFF

Please take final read, lock meter and tag for new - Shonte

2019-09-18T18:00:00.000-05:00 2019-09-18T11:34:00.000-05:00 Completed

Completed and emailed audit worksheet and conservation information, see log for email.KAS



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Reread meter no leaks at time of reading tagged door read 464940 gl

368 F66 8263062558

0926410154 OCONNELL,BEN (407) 433-4648

2351 SPRINGS LANDING BLVD Kaamilya Pereira Greg Liggons

2019-09-16T11:43:19.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer is complaining of high bill. Ben OConnell 407-433-4648. Please tag door with results of re-read. Thank you, Kaam

368 F66 1664060423

4995360621 Kianvar,Saeed (407) 399-2984

2190 WOODBRIDGE RD Sandra Soto Greg Liggons

2019-09-16T12:25:33.000-05:00 HIBILL

Reread meter and check for leaks 23,620 gls in question, no leaks to be aware of, please tag door with findings, Saeed can be reached at 407-399-2984, Thank you, Sandra

2019-09-17T20:00:00.000-05:00 2019-09-17T10:04:00.000-05:00 Completed

9907000000 GRIFFIN,DARIN (407) 369-9416

3547 VESTAVIA WAY Kaitlynn Gilbert Jeff A Metheney

2019-09-18T13:39:30.000-05:00 M-SIO Water Service Line Break

Darin called saying that a pipe is sticking out at the end of his street and is spewing out water onto the street.If needed he can be contacted @4072057474.Thank you Kaitlynn

2019-09-18T18:00:00.000-05:00 2019-09-19T08:02:00.000-05:00 Completed

Found customer's backflow leaking made contact with customer and informed them to contact a plumber. Left meter on per customer meter was registering bout 6 gpm. JSM

1200 COMMERCE PARK DRIVE Helen Fulmer John Allman

2019-09-17T14:41:44.000-05:00 M-REREAD

Please provide read for billing. Thank you. Renee

2019-09-18T18:00:00.000-05:00 2019-09-18T13:50:00.000-05:00 Completed

Took reading for billing

368 F53 9908754229

2019-09-18T18:00:00.000-05:00 2019-09-18T13:51:00.000-05:00 Completed

R-2540890 read meter and no leaks indicated at this time. Kev

368 F56 3567843177

3568000000 THE MELTING POT (407) 862-8773



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5952186228 HOROVITZ,SELMA (407) 788-7880

126 DURHAM PL Shanika Wright Robert Callahan

2019-09-16T12:22:18.000-05:00 M-REREAD

243 S FOX CHASE PT Amber Melendez Jordon Campbell

2019-09-17T10:22:07.000-05:00 M-RECON

Please reconnect, pick up door tag. Michael 407-221-5066 thanks, Amber

2019-09-17T20:00:00.000-05:00 2019-09-17T13:06:00.000-05:00 Completed

Turned on meter JC

368 F5G 7361147904

2019-09-17T09:43:36.000-05:00 M-RECON

Amy has paid and is home if we can please reconnect. She can be reached at 407-613-9426. Thanks Jen

2019-09-17T20:00:00.000-05:00 2019-09-17T10:47:00.000-05:00 Completed

Turned on meter JC

368 F5F 3288091363

3285010000 AMES,MICHAEL (407) 682-2083

Take final read and lock meter.Tag door for new to apply.Matthew Fisher at 954-242-8034.Thanks,REggie

2019-09-17T20:00:00.000-05:00 2019-09-17T14:34:00.000-05:00 Completed

Turned off meter hung tag

368 F56 5397933688

6958691078 ROBINVEST PROPERTIES LLC (407) 952-2495

1391 WINDY RIDGE CT Jennifer Akers Jordon Campbell

2019-09-17T20:00:00.000-05:00 2019-09-17T13:35:00.000-05:00 Completed

Reread meter no leaks at time of reading 2579600 gl

368 F51 7533998881

0242546858 LAWHORN,VICTOR (407) 405-1673

804 SWEETWATER CLUB BLVD Reginald Jerome John Allman

2019-09-16T08:36:45.000-05:00 M-OFF



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-09-17T08:59:48.000-05:00 M-SIO Water Miscellaneous Complaint

Received call from David Guzinski. Stated working on Plumbing repair this morning and needs meter off. Please respond. Customer live close to Wekiva Plant Parea and asked 

he Please be called before arrival t407-342-8542. Lorie

2019-09-17T20:00:00.000-05:00 2019-09-17T09:07:00.000-05:00 Completed

Turned off so customer can do repair

368 F5F 9968397244

9961010000 MASS,DANIEL (407) 492-2117

425 EVESHAM PL Hayes Tiara Robert Callahan

2019-09-17T20:00:00.000-05:00 2019-09-17T12:26:00.000-05:00 Completed

Leak is on customer side It's not going through the meter Left tag on door JC

368 F5I 2694052888

1625628811 Lang,Lani (407) 446-5667

243 CAMBRIDGE DR Lorie Mayeski Robert Callahan

2019-09-17T07:56:22.000-05:00 M-SIO Water Miscellaneous Complaint

Made repair on 1.25" poly service under palm tree. JSM

368 F54 6798311169

6794210000 CRUZ,JOSE A (407) 772-9182

1760 SUNWOOD DR Isabel Ceballos Jordon Campbell

2019-09-17T10:45:13.000-05:00 M-SIO Water Service Line Break

Customer reported a leak at meter. Jose Cruz 407-772-9182

368 F5J 0353073924

0352210000 STERNER,JEANNE E (407) 772-2497

112 HAVILLAND PT Jennifer Akers Jeff A Metheney

2019-09-17T08:32:20.000-05:00 M-SIO Water Main Break

Maryann called to say there is a leak in front of this house and it is also causing the sidewalk to buckle. It has been this way since yesterday. She can be reached at 407-694-

6266. Thanks Jen

2019-09-17T20:00:00.000-05:00 2019-09-17T10:37:00.000-05:00 Completed

Please re-read meter and check for leak. Selma Horovitz 407-788-7880. SW

2019-09-17T20:00:00.000-05:00 2019-09-17T14:55:00.000-05:00 Completed

Re read meter no leaks



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off meter Hung tag 1651190 JC

368 F64 7994403513

0981317359 Green,Brandele (412) 506-7939

114 SHEPHERD TRL Shelia Meacham Greg Liggons

368 F56 5392928266

6958691078 ROBINVEST PROPERTIES LLC (407) 952-2495

1391 WINDY RIDGE CT Batch System Jordon Campbell

2019-09-11T19:16:11.000-05:00 M-CUT

Severance:

2019-09-17T19:00:00.000-05:00 2019-09-17T08:40:00.000-05:00 Completed

3285010000 AMES,MICHAEL (407) 682-2083

243 S FOX CHASE PT Batch System Jordon Campbell

2019-09-16T19:19:40.000-05:00 M-CUT

Severance:

2019-09-17T19:00:00.000-05:00 2019-09-17T08:17:00.000-05:00 Completed

Turned off meter Hung tag 598600

190 BRISTOL PT Jennifer Akers Robert Callahan

2019-09-17T09:05:16.000-05:00 M-SIO Clogged Sewer

Sam is calling to say that he has a sewer odor coming out of his bathrooms for the last couple of days but he is not having any back up. He can be reached at 321-295-9511. 

Thanks Jen

2019-09-17T20:00:00.000-05:00 2019-09-17T10:34:00.000-05:00 Completed

Checked manholes on our side found no issues. Called and left message for customer to let them know

368 F5F 3287075389

Cust report water standing in front of home after water home break repair last week... Daniel contact # 407-492-2117 please hang door tag with results- Tiara

2019-09-17T20:00:00.000-05:00 2019-09-17T10:58:00.000-05:00 Completed

The only water that I seen standing in front of his house was on the curb that some dirt road blocked and clean the dirt up so water can drain out

368 F5M 8437867387

9855863646 Flat Rate Property Management (407) 730-3014



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4333079763 ORLANDO REO PROFESSIONALS (407) 704-6924

220 SPRING RUN CIR Shelia Meacham Robert Callahan

132 RAINTREE DR Sandra Soto Robert Callahan

2019-09-10T10:58:34.000-05:00 M-READ

Take start read for Shannon # 480-326-8709, and leave on for new customer, Thank you, Sandra

2019-09-17T18:00:00.000-05:00 2019-09-17T07:38:00.000-05:00 Completed

Read and left on for new

368 F67 6952889405

2019-09-12T09:31:22.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-09-17T18:00:00.000-05:00 2019-09-17T09:11:00.000-05:00 Completed

Turned off meter Hung tag For new customer JC

368 F68 1013985438

6775686893 MILHAYLOVA,SVETLANA (407) 435-6325

Please provide read for billing. Thanks Shelia

2019-09-17T18:00:00.000-05:00 2019-09-17T09:47:00.000-05:00 Completed

Reread for billing read 1924070 gl

368 F5H 6719126064

2116860979 Brabham,Matthew (561) 324-6214

204 PHEASANT RUN CT Tina Richardson Jordon Campbell

2019-09-17T18:00:00.000-05:00 2019-09-17T14:53:00.000-05:00 Completed

Reread meter for billing read 1001380 gl

368 F64 5241140005

1132562189 SHEN,SHANXIANG (240) 505-6771

121 CLOVER LN Shelia Meacham Greg Liggons

2019-09-16T10:43:49.000-05:00 M-NOREAD

2019-09-16T10:48:33.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-17T18:00:00.000-05:00 2019-09-17T08:24:00.000-05:00 Completed

Re read meter no leaks

368 F65 4708582873

4705310000 CAMBRIDGE SQUARE OWNER 

ASSOC

(407) 628-1086

2019-09-17T18:00:00.000-05:00 2019-09-17T13:59:00.000-05:00 Completed

Re read meter no leaks

368 F67 9843021022

9848400000 JONES,DAVID J (407) 790-4088

237 SPRINGSIDE RD Shelia Meacham Robert Callahan

2019-09-16T10:28:17.000-05:00 M-REREAD

Re read meter no leaks

368 F63 0754870247

9914452828 WHITE,BRITTENY (407) 687-5708

110 CEDAR OAK TRL Shelia Meacham Robert Callahan

2019-09-16T10:01:05.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

368 F67 3257575539

4141141175 BROMME,JEFF (407) 951-5829

315 STARBUCK RUN Shelia Meacham Robert Callahan

2019-09-16T08:53:21.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-09-17T18:00:00.000-05:00 2019-09-17T08:19:00.000-05:00 Completed

2019-09-16T10:17:44.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-09-17T18:00:00.000-05:00 2019-09-17T08:22:00.000-05:00 Completed

Re read meter no leaks RC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Re read meter no leaks

368 F68 6583587851

6583410000 FAIRWAY VILLAS (407) 730-9872

368 F62 3031768455

2504099774 FAIRCHILD,KATHRYN (407) 461-6568

118 HEATHER HILL RD Shelia Meacham Robert Callahan

2019-09-16T09:19:13.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-09-17T18:00:00.000-05:00 2019-09-17T13:34:00.000-05:00 Completed

6952510000 KARST,SUSAN (407) 509-8464

220 SPRING RUN CIR Shelia Meacham Robert Callahan

2019-09-16T10:17:44.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-09-17T18:00:00.000-05:00 2019-09-17T08:22:00.000-05:00 Completed

Re read meter no leaks RC

129 RED CEDAR DR Shelia Meacham Robert Callahan

2019-09-16T10:02:48.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-09-17T18:00:00.000-05:00 2019-09-17T08:37:00.000-05:00 Completed

Customer has a leak on their side turned off water and tagged door to let them know

368 F67 6952889405

2019-09-16T08:58:00.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-09-17T18:00:00.000-05:00 2019-09-17T14:31:00.000-05:00 Completed

Re read meter no leaks

368 F68 0420515841

0427310000 WALTER,BARBARA (407) 862-3600

1936 BOOTHE CIR / CAMBRIDGE SQUARE 

IRRIG

Shelia Meacham Robert Callahan



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

117 RAINTREE DR Shelia Meacham Robert Callahan

2019-09-16T10:15:42.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-17T18:00:00.000-05:00 2019-09-17T07:43:00.000-05:00 Completed

Re read meter no leaks RC

368 F66 8349420983

2019-09-16T09:17:10.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-09-17T18:00:00.000-05:00 2019-09-17T07:33:00.000-05:00 Completed

Re read meter no leaks RC

368 F68 4171771773

6013272489 GRIFFITH,SHEP (843) 670-4245

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-09-17T18:00:00.000-05:00 2019-09-17T07:07:00.000-05:00 Completed

Re read meter no leaks RC

368 F68 4147888933

2225073287 Knight,Michelle (321) 277-4916

201 PINE CONE LN Shelia Meacham Robert Callahan

2019-09-17T18:00:00.000-05:00 2019-09-17T07:26:00.000-05:00 Completed

Re read meter no leaks RC

368 F64 6442042643

8507694969 Donnelly,Natalie (321) 262-1280

111 N PRESSVIEW AVE Shelia Meacham Robert Callahan

2019-09-16T10:23:15.000-05:00 M-REREAD

FAIRWAY DRIVE CONDOS Shelia Meacham Robert Callahan

2019-09-16T10:07:04.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

ILLEGAL USE.... PLEASE LOCK OF METER AND TAG FOR NEW TO APPLY. THANK YOU, LISA

2019-09-17T00:00:00.000-05:00 2019-09-17T10:28:00.000-05:00 Completed

Tagged only for new sewer account read 93430 gl

368 F62 0866596654

2019-09-17T00:00:00.000-05:00 2019-09-17T09:27:00.000-05:00 Completed

Tagged and turned off for new read 2627630 gl

368 F4F 5728014606

9855585053 HOME ENCOUNTER (813) 600-5090

537 SHINING ARMOR LN Lisa August Greg Liggons

2019-09-16T14:33:03.000-05:00 VACANCY

Re read meter no leaks

368 F63 3470987304

2549994424 RAHMAN,SARA (201) 952-9449

113 HICKORY TREE RD Lisa August Greg Liggons

2019-09-16T14:08:08.000-05:00 VACANCY

PLEASE LOCK METER AND TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA

368 F66 8345952954

5143401253 BERMUDEZ,CESAR (407) 921-1622

530 ESTATES PL Shelia Meacham Robert Callahan

2019-09-16T10:14:15.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-17T18:00:00.000-05:00 2019-09-17T14:10:00.000-05:00 Completed

8341800000 PATEL,NAVNIT (407) 774-7206

2007 VANDERBILT PT Shelia Meacham Robert Callahan

2019-09-16T09:28:21.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-09-17T18:00:00.000-05:00 2019-09-17T14:15:00.000-05:00 Completed

Re read meter no leaks



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Re read meter no leaks

368 F4G 5960681033

5964200000 NYE,PAUL (407) 739-0460

715 FOX VALLEY DR Kaitlynn Gilbert Robert Callahan

2019-09-10T11:04:27.000-05:00 HIBILL

Customer is complaing of high bill.Please reread meter and check for leaks.Diane 407-739-0460.Kaitlynn

2019-09-16T20:00:00.000-05:00 2019-09-16T10:10:00.000-05:00 Completed

2734820663 HAAS,BONNIE (407) 929-8327

808 CHALLIS PT Lisa August Greg Liggons

2019-09-16T14:31:49.000-05:00 VACANCY

ILLEGAL USE... LOCK OFF METER AND TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA

2019-09-17T00:00:00.000-05:00 2019-09-17T10:14:00.000-05:00 Completed

Tagged only for sewer account gl

677 HUNT CLUB BLVD Lisa August Greg Liggons

2019-09-16T14:39:31.000-05:00 VACANCY

PLEASE LOCK OF METER AND TAG FOR NEW TO APPLY. THANK YOU, LISA

2019-09-17T00:00:00.000-05:00 2019-09-17T10:41:00.000-05:00 Completed

Tagged and turned off for meter for new read 3856100 gl

368 F4F 2881263532

2019-09-16T14:14:55.000-05:00 VACANCY

ILLEGAL USAGE... PLEASE LOCK METER AND TAG FOR NEW TO APPLY. THANK YOU, LISA

2019-09-17T00:00:00.000-05:00 2019-09-17T09:36:00.000-05:00 Completed

House under construction it's vacant gl

368 F5F 4919737785

5727825385 EL FUEGO LATINO LLC (407) 314-9971

3537806494 Ames,Linda (407) 844-7995

103 NICOLE LN Lisa August Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

309 COBLE DR Kaitlynn Gilbert Jeff A Metheney

2019-09-12T09:56:16.000-05:00 M-SIO High or Low Pressure in the Water

Judy Called saying that her water has very low pressure every few days. Please check pressure Judy 407-937-9987.Thank you Kaitlynn

2019-09-16T20:00:00.000-05:00 2019-09-16T10:49:00.000-05:00 Completed

Found no trouble with water pressure. Made contact with customer with finding. JSM

2019-09-13T15:34:16.000-05:00 M-REREAD

Please reread meter and check for leaks. Customer states she had leak repaired on 9/12. Alicia Durst 407-687-2125.........Roslyn

2019-09-16T20:00:00.000-05:00 2019-09-16T13:56:00.000-05:00 Completed

Re read meter no leaks

368 F5J 8072188523

8074810000 VINCENT,JUDY (407) 937-9987

Borkoski,Linda - Primary Phone Number: (407) 949-1430 take start read and leave on for new-Ty

2019-09-16T20:00:00.000-05:00 2019-09-16T08:58:00.000-05:00 Completed

Start read leave on read 151760 gl

368 F5K 7010353305

9520961739 DURST,ALICIA E (407) 687-2125

440 W WEKIVA TRL Roslyn Lide-Miller Robert Callahan

2019-09-16T20:00:00.000-05:00 2019-09-16T08:39:00.000-05:00 Completed

Final read leave on read 499700 gl

368 F5G 4445411386

2112157870 Borkoski,Linda (407) 949-1430

3942 COVERLY CT Tytiane Gray Greg Liggons

2019-08-23T12:40:51.000-05:00 M-READ

368 F5F 0487078757

3648335700 ROSE,KIMBERLY (407) 625-5666

436 STANTON PL Reginald Jerome Greg Liggons

2019-09-10T15:13:30.000-05:00 M-READ

Take final read from prevuious cusromrt and leave on for new customer.KIimberly Rose at407-625-5666,Thanks,REggie



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please turn on for new. waiver on file. Clayton 607-342-5581|

2019-09-16T18:00:00.000-05:00 2019-09-16T10:28:00.000-05:00 Completed

Turned on no leaks

2019-09-16T18:00:00.000-05:00 2019-09-16T14:15:00.000-05:00 Completed

Turned off and tagged door for new to apply

368 F5L 5521809357

1350364992 Bronson,Clayton (607) 342-5582

269 TORPOINT GATE RD Dominique Greenfield Robert Callahan

2019-09-09T09:18:32.000-05:00 M-ON

Found meter off. Left off and took read. Also hung door tag. JSM

368 F5H 5360114868

4446365953 Beattie,Julia (407) 506-8285

248 HUNTERS POINT TRL Tina Richardson Robert Callahan

2019-09-12T14:53:45.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

368 F68 2340863893

8792178716 CERRATO,BRITTANY (813) 404-5071

102 AUTUMN DR Stephanie Miles Jeff A Metheney

2019-09-13T12:14:29.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply ..Thanks Stephanie

2019-09-16T18:00:00.000-05:00 2019-09-16T09:49:00.000-05:00 Completed

5355913397 Harkins, Sarah (407) 310-0662

128 RAINTREE DR Amon Vincent Jeff A Metheney

2019-09-13T12:27:54.000-05:00 M-SIO Water Service Line Break

Beth 407.463.9711 - called to report a leak at water meter - Vincent

2019-09-16T20:00:00.000-05:00 2019-09-16T09:25:00.000-05:00 Completed

Made repair on 1.1/4" poly service. JSM

368 F68 1122577131



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F64 8956590627

8957700000 Velho,Paulette (407) 332-7121

113 ICHABOD TRL Shonte Campbell Robert Callahan

2019-09-13T12:12:56.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Paulette can be reached at (407) 332-7121 - Shonte

2019-09-16T12:12:00.000-05:00 2019-09-16T13:32:00.000-05:00 Completed

1570997408 WRI Property Management (844) 858-9883

202 FOX VALLEY DR Lori Jones

2019-09-12T15:22:49.000-05:00 M-REREAD

Please reread meter for billing. Last read appears to be from a new meter. Was the meter exchanged? If so, please complete the exchange in CC&B. Thanks. LLJ

2019-09-16T18:00:00.000-05:00 2019-09-16T00:00:00.000-05:00 Completed

meter was previously exchanged. account has been updated. - Joanna read - 5680

400 THISTLEWOOD CT Sabrena Cooper Greg Liggons

2019-08-27T14:53:13.000-05:00 M-READ

Please take read and leave on. In needed Marcellene can be reached at 407 252-5099 SNC

2019-09-16T18:00:00.000-05:00 2019-09-16T14:32:00.000-05:00 Completed

Start read leave on read 1559320 gl

368 F4G 4226597655

2019-09-13T15:16:09.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Ryan at 630-730-6566/Carl

2019-09-16T18:00:00.000-05:00 2019-09-16T08:33:00.000-05:00 Completed

Start read leave on read 431550 gl

368 F4I 6717643747

9167528826 FABER,JENNA (407) 951-2635

368 F5J 9101427061

3810334628 BENSFIELD,RYAN (630) 730-6566

270 BANBURY CT Carl Crutchfield Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

133 GOLFCLUB DR Lorie Mayeski Jeff A Metheney

2019-09-11T09:44:33.000-05:00 HIBILL

Call from Dorothy Farrington. Confirmed high bill and not aware of any leak. Please re-read meter and check for leaks. Please Tag Door with read and findings. If needed she 

may be reached at 407-788-8921. Lorie

2019-09-13T20:00:00.000-05:00 2019-09-13T08:21:00.000-05:00 Completed

2019-09-12T15:49:32.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Roxanne - 407-402-1433 - Carl

2019-09-13T20:00:00.000-05:00 2019-09-13T13:44:00.000-05:00 Completed

Found nothing indicating a leak at meter. Took read and left door tag. JSM

368 F5G 0446624971

0443000000 FARRINGTON,DOROTHY (407) 788-8921

Re-read meter and check for leak.Arthur & Kate Hardy at 407-718-3688.

2019-09-13T20:00:00.000-05:00 2019-09-13T08:35:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F61 1389691722

9822389224 COX,ROXANNE (407) 402-1433

1072 EDENS GATE CT Carl Crutchfield Jeff A Metheney

2019-09-16T00:00:00.000-05:00 2019-09-16T00:00:00.000-05:00 Completed

368 F5I 6085065768

8376375375 HARDIE,ARTHUR (407) 718-3688

158 HOLDERNESS DR Reginald Jerome Jeff A Metheney

2019-09-12T07:06:58.000-05:00 HIBILL

Re read meter no leaks R:2286580 RC

368 F4G 4229284755

1570997408 WRI Property Management (844) 858-9883

202 FOX VALLEY DR Joanna Sanders

2019-09-16T10:59:40.000-05:00 M-EXCHNG

Meter was exchanged but never captured. - joanna



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: TRISOLINI,PHYLLIS - Primary Phone Number: (732) 539-4016 please turn on waiver is on file-Ty

2019-09-13T20:00:00.000-05:00 2019-09-11T15:08:00.000-05:00 Completed

CALLED AND LEFT MESSAGE TO CALL SHAWN EBERT TO SCHEDULE METER TEST APPOINTMENT 8-29-2019 @ 10:45AM , SME. MT scheduled for 9/11/2019 at 

1:30pm. KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customer's 

368 F5G 4996319370

3940327687 Aleshire,Pennie (407) 310-4374

3984 LANCASHIRE LN Tytiane Gray

2019-09-10T11:39:00.000-05:00 TMP-ON

Checked premises no leak detected Water isn't flowing fully due to a raise in the gutter Makes a belly of water JC

368 F68 9815830423

9814310000 BARRY,MICHAEL (321) 972-2697

201 WEEPING ELM LN Isabel Ceballos Shawn Ebert

2019-08-28T10:06:28.000-05:00 TESTMTR

Customer said he's not using that much water and doesn't have sprinklers on. He said nothing has changed and has no leaks. Would like to have meter tested. Michael Barry 

321-972-2697 ,

368 F5I 5364597353

5627444430 GONZALES,JULIO (504) 331-8043

300 BENTLEY DR Tytiane Gray Jordon Campbell

2019-09-12T11:45:19.000-05:00 M-SIO Water Service Line Break

Neighbor called in and stated there is a constant puddle by the curb in front of this home she think there might be a leak,please investigate-Ty

2019-09-13T20:00:00.000-05:00 2019-09-12T14:37:00.000-05:00 Completed

4900093805 MARANAN,ETHEL (407) 446-7946

300 HUNT CLUB CT Lorie Mayeski Matthew Morrell

2019-08-29T08:58:59.000-05:00 LOCTE LN

Call from Dianah of Clarkson Concepts. Builder for customer. Asking for the SEWER MAIN Connection located and marked BIG AND BOLD. Can they mark and how dept of 

the tap on the property Any questions you may contact Dianah at phone number 407-415-8357. Lorie

2019-09-13T20:00:00.000-05:00 2019-09-13T05:50:00.000-05:00 Completed

9-9-19. Had Ryan go out and GPR area. He thinks that he may have found the line. Pot holed it and it is PVC. Will have some guys go out and try to verify tomorrow. Called 

Diana and let her know what we have found. Matt 9-11-19, We went out and found two sewer connections. One going into a manhole on the left property line and one going into 

Check meter and found nothing indicating a leak. Took meter read and hung door tag with finding. JSM

368 F4J 9851848793



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F67 5884287271

5881400000 PERROTT,EDWARD J (321) 946-5432

146 WISTERIA DR Batch System Jordon Campbell

2019-09-09T19:00:53.000-05:00 MTRBBOX

1275269472 WELCH,MEGAN (407) 310-4031

203 E SWEETWATER CREEK DR Batch System Jordon Campbell

2019-09-05T19:00:54.000-05:00 MTRBBOX

2019-09-13T19:00:00.000-05:00 2019-09-06T13:25:00.000-05:00 Completed

MR ID: 505371414814, MR REMARK: BB Replaced broken meter box lid JC

313 WOODSTEAD LN Batch System Jordon Campbell

2019-09-08T19:00:59.000-05:00 M-REREAD

2019-09-13T19:00:00.000-05:00 2019-09-09T12:55:00.000-05:00 Completed

MR ID: 010821362066, MR REMARK: GF Reread meter 5713600 JC

368 F4J 5059077591

2019-09-04T19:00:56.000-05:00 M-EXCHNG

2019-09-13T19:00:00.000-05:00 2019-09-13T13:15:00.000-05:00 Completed

MR ID: 217469569722, MR REMARK: MS Exchanged meter JC

368 F66 0105016857

4771708746 DORAN,JACQUELYN (407) 463-4380

2019-09-13T20:00:00.000-05:00 2019-09-30T00:00:00.000-05:00 Completed

Turned on meter read 9200 gl

368 F4I 2174812467

2179500000 ANDERSON,JAY (321) 228-9049

525 SPRINGCREEK DR Batch System Jordon Campbell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

108 CEDAR OAK TRL Shonte Campbell Greg Liggons

2019-09-09T08:54:40.000-05:00 M-READ

2019-09-05T08:02:24.000-05:00 M-READ

Take final read and leave on for new. James Wenz 407-775-0404........Roslyn

2019-09-13T18:00:00.000-05:00 2019-09-13T11:28:00.000-05:00 Completed

Final read leave on read 1078450 gl

368 F63 2431887937

6335104307 Saggio,Kristina (407) 341-8610

2019-09-13T19:00:00.000-05:00 2019-09-06T13:12:00.000-05:00 Completed

MR ID: 552551315518, MR REMARK: BB Replaced broken meter box lid JC

368 F4C 8945576886

7465710942 WENZ,JAMES J (407) 775-0404

450 TWISTING PINE CIR Roslyn Lide-Miller Greg Liggons

2019-09-13T19:00:00.000-05:00 2019-09-06T10:19:00.000-05:00 Completed

MR ID: 847034365272, MR REMARK: BB Replaced broken meter box JC

368 F4J 7757526939

7750400000 VAZQUEZ,JOSEPH (407) 766-9841

201 S SWEETWATER BLVD Batch System Jordon Campbell

2019-09-05T19:00:54.000-05:00 MTRBBOX

MR ID: 588386734430, MR REMARK: BB Replaced broken meter box lid JC

368 F61 2000336676

2002500000 QUINN,RYAN (321) 230-3524

189 SHERIDAN AVE Batch System Jordon Campbell

2019-09-05T19:00:54.000-05:00 MTRBBOX

2019-09-13T19:00:00.000-05:00 2019-09-11T08:08:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-09-13T18:00:00.000-05:00 2019-09-13T11:12:00.000-05:00 Completed

Final read leave on read 379920 gl

368 F4H 4746518391

2469378338 KEENE,DIANE (321) 278-1067

818 RIVERBEND BLVD Myah Fitzgerald Greg Liggons

2019-09-12T11:20:53.000-05:00 M-READ

Final read leave on read 379920 gl

368 F5G 0112958976

4890952959 STRICKER,STEVEN (407) 913-8578

3963 OAKINGTON PL Tazzaleen Leach Greg Liggons

2019-09-09T13:54:41.000-05:00 M-READ

Please completed final read and leave on for new customer, Michele contact 407-227-3796 thanks Tazz

368 F5G 0112958976

9350103824 Brown,Michele (407) 227-3796

3963 OAKINGTON PL Tazzaleen Leach Greg Liggons

2019-09-09T13:54:41.000-05:00 M-READ

Please completed final read and leave on for new customer, Michele contact 407-227-3796 thanks Tazz

2019-09-13T18:00:00.000-05:00 2019-09-13T11:12:00.000-05:00 Completed

3723202913 MEDINA,GRISLEIMY (321) 368-1608

2780 CITRON DR Roslyn Lide-Miller Greg Liggons

2019-09-12T07:28:48.000-05:00 M-READ

Take final read and leave on for new. Opendoor Homes Pheonix 2 LLC 866-830-5246........Roslyn

2019-09-13T18:00:00.000-05:00 2019-09-13T10:01:00.000-05:00 Completed

Final read leave on read 2998560 gl

Please take final read and leave on for new - Shonte

2019-09-13T18:00:00.000-05:00 2019-09-13T14:16:00.000-05:00 Completed

Start read leave on read 906370 gl

368 F53 0728049400



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4H 5949186869

5940400000 KOHLER,DAVID B (407) 869-8292

958 DEERWOOD LOOP Lori Jones Jeff A Metheney

6102050243 PERRONE,REGINA (631) 484-7579

100 SHADOW LAKE DR Lori Jones Jeff A Metheney

2019-09-12T17:48:50.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 110,000 gal usage. Thanks. LLJ

2019-09-13T18:00:00.000-05:00 2019-09-13T10:01:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

802 SWEETWATER CLUB BLVD Stephanie Muniz Jeff A Metheney

2019-09-12T10:06:07.000-05:00 M-REREAD

Please re-read meter and check for leaks, customer repaired leak- Stephanie

2019-09-13T18:00:00.000-05:00 2019-09-13T12:48:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F4I 5938483020

2019-09-12T15:30:13.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 584,000 gal usage. Thanks. LLJ

2019-09-13T18:00:00.000-05:00 2019-09-13T10:18:00.000-05:00 Completed

Took meter read. Found nothing indicating a leak. JSM

368 F51 4823337858

4822110000 BARNHART,STEVE (407) 802-6230

Please read meter and leave on for new cust Robin 407-247-5575 (Myah)

2019-09-13T18:00:00.000-05:00 2019-09-13T11:15:00.000-05:00 Completed

Final read leave on read 3621030 gl

368 F4F 3982048290

3987510000 WEKIVA PRESBYTERIAN CHURCH (407) 869-1608

211 WEKIVA SPRINGS LN Lori Jones Jeff A Metheney



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:141 SHERIDAN AVE Dominique Greenfield Jeff A Metheney

2019-09-11T15:37:52.000-05:00 HIBILL

Customer wants to meet with Operator to determine if he has a leak on irrigation that someone might have driven over it. (note: He had a plumber there on 8/6/19 that turned off 

the water to irrigation and left off) Bruce Anderson 407-782-8450

2019-09-12T20:00:00.000-05:00 2019-09-13T06:59:00.000-05:00 Completed

Found meter on but backflow on customers side is turned off. Nothing indicating a leak at meter. Made a call to customers number on FA and left message with finding. Took 

meter read and left on. JSM

368 F61 5557554268

5554500000 FEAZELL,GEORGE (407) 332-6786

Customer called to report a leak at the meter. Please investigate. Yevette Rivera 914-643-1990........Roslyn

2019-09-13T00:00:00.000-05:00 2019-09-13T10:10:00.000-05:00 Completed

Leak was on customer side Pin hole in the poly I put a clamp on and told the customer it was a temporary fix that they still needed to call a plumber JC

368 F56 5603661117

5604410000 ARLINGTON PARK (407) 782-8450

IBIS/MARKHAM WOODS/IRRIG Isabel Ceballos Jeff A Metheney

2019-09-13T18:00:00.000-05:00 2019-09-09T11:21:00.000-05:00 Completed

MT scheduled for 9/9 @ 9:30am. KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , customers 

meter passed on all flow ranges , overall @ 98.47% , low flow @ 97.0% , medium flow @ 99.0% , maximum flow @ 99.4% , went over all results with Mr. , suggested getting a 

368 F4J 2933952463

4441810722 RIVERA,YEVETTE (914) 643-1990

133 COUNTRYSIDE DR Roslyn Lide-Miller Jordon Campbell

2019-09-13T08:25:58.000-05:00 M-SIO Water Service Line Break

Found nothing indicating a leak. Took meter read. JSM

368 F53 5426643446

6903051690 CLARK,WILLIAM (386) 675-7686

2881 CITRON DR Myah Fitzgerald Shawn Ebert

2019-08-28T15:54:51.000-05:00 TESTMTR

Please contact William 386-675-7686 to schedule a meter test (Myah)

2019-09-12T15:36:35.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 80,000 gal usage. Thanks. LLJ

2019-09-13T18:00:00.000-05:00 2019-09-13T14:28:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-12T20:00:00.000-05:00 2019-09-11T14:56:00.000-05:00 Completed

Reread meter Checked premises No leak 200460 JC

368 F55 7756545210

7754210000 CLARK-BITTMAN,GAIL (407) 491-1211

Start read leave on read 4161020 gl

368 F4F 5216714834

5212210000 LEAVITT,MICHAEL (321) 439-1123

182 S SHADOWBAY BLVD Hayes Tiara Jordon Campbell

2019-09-11T14:20:36.000-05:00 M-SIO Water Miscellaneous Complaint

Please re-read meter and check for leaks.. hang door tag of results.. Mrs.Leavitt contact # 407-788-0393- Tiara

368 F66 4372282694

0979352156 Harrelson,Tracie (407) 702-9227

443 RIVER ISLE CT Tytiane Gray Greg Liggons

2019-08-30T08:57:50.000-05:00 M-READ

Harrelson,Tracie - Primary Phone Number: (407) 702-9227 take start read and leave on for new-Ty

2019-09-12T20:00:00.000-05:00 2019-09-12T13:20:00.000-05:00 Completed

2738011728 MARRINSON,RICHARD L (407) 928-8221

115 SLADE DR Reginald Jerome Greg Liggons

2019-09-11T07:44:00.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Richard & Jill Marrinson at 407-928-8221.Thanks,REggie

2019-09-12T20:00:00.000-05:00 2019-09-12T14:51:00.000-05:00 Completed

Final read leave on read 332540 gl

2019-09-11T10:14:57.000-05:00 HIBILL

George would like meter re-read to make sure no leak & read correctly. He thinks usage is too high. He can be reached at 407-332-6786

2019-09-12T20:00:00.000-05:00 2019-09-12T09:10:00.000-05:00 Completed

Found nothing indicating a leak at meter. Made contact with customer on finding. Took meter read. JSM

368 F61 2790610773



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F53 1831384191

1003755042 Florida Conference of 7th Day 

Adventists

(407) 644-5000

3783210000 WEKIWA SPG STATE PARK (407) 553-4373

1800 WEKIWA  CIR / STATE PARK / MTR 1 Batch System Jordon Campbell

2019-09-11T19:16:11.000-05:00 M-CUT

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T07:43:00.000-05:00 Completed

Hung tag JC

212 GREEN LAKE CIR Roslyn Lide-Miller Kevin Cooper

2019-09-12T10:23:51.000-05:00 M-SIO Water Service Line Break

Customer request to shut off meter for repairs. The plumber states the valve is stuck. Dave Kunz 407-848-4002........ Roslyn

2019-09-12T20:00:00.000-05:00 2019-09-12T11:18:00.000-05:00 Completed

Lubricated and exercised valve at the meter and located the house valve for customer and informed. Kev

368 F51 3781423377

2019-09-11T12:01:55.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called to report the meter valves are stuck. She states the plumber had a hard time turning the valve off to do repair work. Please investigate. Louis Robert Flores 

407-929-1680........Roslyn

2019-09-12T20:00:00.000-05:00 2019-09-11T15:28:00.000-05:00 Completed

Exercised shut off valve JC

368 F4J 7141472924

9939834654 ENGLAND,STEPHANIE (321) 759-5620

CLARK-BITTMAN,GAIL - Primary Phone Number: (407) 491-1211 stated she have a leak at the meter, please investigate-Ty

2019-09-12T20:00:00.000-05:00 2019-09-12T17:20:00.000-05:00 Completed

Repaired 1" poly leak JC

368 F62 5688765731

5687610000 FLORES,LOUIS ROBERT (407) 929-1680

528 THAMES CIR Roslyn Lide-Miller Jordon Campbell

1706 SHANDWICK CT Tytiane Gray Jordon Campbell

2019-09-12T15:38:28.000-05:00 M-SIO Water Service Line Break



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T07:52:00.000-05:00 Completed

Hung tag JC

368 F53 8082686317

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T14:55:00.000-05:00 Completed

The number provided is no longer in service JC

368 F51 8938536663

8937010000 WEKIWA SPG STATE PARK (407) 553-4374

1800 WEKIWA CIR / STATE PARK Batch System Jordon Campbell

2019-09-12T19:00:00.000-05:00 2019-09-12T09:37:00.000-05:00 Completed

Turned off meter Hung tag 1501730 JC

368 F52 8751606614

8753810000 JENNIFER ESTATES HOA (407) 772-1430

JENNIFER HOPE BLVD IRRIG Batch System Jordon Campbell

2019-09-11T19:16:11.000-05:00 M-WARN

Property vacant Turned off meter 958700 JC

368 F5H 3741082714

3748300000 COMPTON,GARY L

108 TINDALE CIR Batch System Jordon Campbell

2019-09-11T19:16:11.000-05:00 M-CUT

Severance:

1201 W SR 436 Batch System Jordon Campbell

2019-09-11T19:16:11.000-05:00 M-CUT

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T10:10:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-09-12T18:00:00.000-05:00 2019-09-12T10:38:00.000-05:00 Completed

Turned off meter Hung tag 3621030 JC

368 F5H 8387913565

Installed hydrant meter serial number 70106136 with start reading of 8721400 on hydrant at bike path hydrant next to entrance of Somerville Kids camp. Kev

368 F4H 4747385298

2469378338 KEENE,DIANE (321) 278-1067

818 RIVERBEND BLVD Roslyn Lide-Miller Jordon Campbell

2019-09-09T09:51:31.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Kyle Gilmore 913-909-7954.......Roslyn

368 F54 4246443479

7871353322 Hubbard Construction Company (407) 790-9310

Temp Hydrant Mtr at EE Williamson & 

Sunshine Tree

Jacqueline Chandler Kevin Cooper

2019-09-11T15:11:25.000-05:00 INSTLMTR

Install 2" hydrant meter. Call Chris Morrison w/ Hubbard Construction 407-488-7610.

2019-09-12T18:00:00.000-05:00 2019-09-12T11:01:00.000-05:00 Completed

1895246419 3D MOTION DANCE CENTER (321) 262-9498

3840 E SR 436 Unit 1012 Batch System Jordon Campbell

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T08:19:00.000-05:00 Completed

Hung tag JC

3840 E SR 436 UNIT 1024 Batch System Jordon Campbell

2019-09-11T19:16:11.000-05:00 M-WARN

Severance:

2019-09-12T19:00:00.000-05:00 2019-09-12T08:20:00.000-05:00 Completed

Hung tag JC

368 F53 6453182347

1543052535 3D MOTION DANCE CENTER (321) 262-9498



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8074810000 VINCENT,JUDY (407) 937-9987

309 COBLE DR Myah Fitzgerald Jordon Campbell

2019-09-12T13:47:42.000-05:00 M-SIO General Investigation

Judy 407-937-9987 customer called stating plumber is having a issue turning the valve thinks it need to be replaced can we send someone out to take a look (Myah)

2019-09-12T18:00:00.000-05:00 2019-09-12T14:25:00.000-05:00 Completed

Exercised valve JC

300 NEW WATERFORD UNIT 104 Sandra Soto Greg Liggons

2019-09-11T12:19:37.000-05:00 M-ON

Turn meter on for Rachel # 407-325-8163, Waiver in office, E-filed, Thank you, Sandra|

2019-09-12T18:00:00.000-05:00 2019-09-12T10:49:00.000-05:00 Completed

Start read meter on read 137740 gl

368 F5J 8075816510

2019-09-11T15:22:10.000-05:00 M-ON

Turn meter on for Christopher # 786-229-9976, Waiver in office, E-filed, Thank you, Sandra|

2019-09-12T18:00:00.000-05:00 2019-09-12T10:31:00.000-05:00 Completed

Turned on meter took start reading 649630 gl

368 F5M 5672700673

7982563234 EGGERTON,JACQUELYN (407) 774-4454

Please take read and turn on meter customer present please give levy a call before arrival contact # 407-340-1937- Tiara

2019-09-12T18:00:00.000-05:00 2019-09-12T10:38:00.000-05:00 Completed

Start read meter on read 2676500 gl

368 F5F 9884035028

2881191814 Caceres,Christopher (786) 229-9976

447 NEWTON PL Sandra Soto Greg Liggons

8792309292 EXPEDITO,LEVY (407) 696-1776

129 TINDALE CIR Hayes Tiara Greg Liggons

2019-09-11T11:55:05.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-10T08:04:05.000-05:00 M-SIO Water Miscellaneous Complaint

Re-read meter and verify if meter is working. One month is over 15,000 gallons then down to 600 gallons the next. /ic

2019-09-11T20:00:00.000-05:00 2019-09-11T09:41:00.000-05:00 Completed

Reread meter no leaks at time of reading gl

Re read the customers meter & check for leaks. Luis Quinde at 407-666-7759.Thanks,REggie

2019-09-11T20:00:00.000-05:00 2019-09-11T14:30:00.000-05:00 Completed

R363290 no leaks indicated at this time. Tile wet saw and popcorn ceiling hopper out front of house against garage door, possibly being renovated . Kev

368 F66 8255732709

2338686771 Norman,Harry (407) 718-2940

2282 SPRINGS LANDING BLVD Isabel Ceballos Greg Liggons

2019-09-11T20:00:00.000-05:00 2019-09-11T14:16:00.000-05:00 Completed

Meter was already turned on no tag

368 F64 3598487565

7847482459 QUINDE,LUIS (407) 666-7759

11 TAPPAN ZEE LN Reginald Jerome Kevin Cooper

2019-09-10T08:10:21.000-05:00 M-REREAD

Reread meter for billing gl

368 F54 8189352080

3506327359 Hogle,Ken (407) 461-4811

335 VISTA OAK DR Dominique Greenfield John Allman

2019-09-11T10:04:05.000-05:00 M-ON

Please reconnect service. Pick up tag. Ken 407-461-4811

368 F4F 5044105919

5127349424 DELAOLIVA,JORGE (407) 246-9688

249 S SHADOWBAY BLVD Isabel Ceballos Greg Liggons

2019-09-10T08:32:27.000-05:00 HIBILL

Re-read meter and verify if last reading is correct and check for any leaks. Tag door or see customer with findings Shurell Tonge 407-360-1932

2019-09-11T20:00:00.000-05:00 2019-09-11T09:46:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Hi read- 1723000 LO read- 1649790 Reading is correct but it appears the readings are getting switched in entering them. Kev

368 F5H 5201383919

5207500000 KELLY,B W (407) 862-1831

310 HUNTERS POINT CT Janice Williams Kevin Cooper

368 F51 3788296231

3783210000 WEKIWA SPG STATE PARK (407) 553-4373

1800 WEKIWA  CIR / STATE PARK / MTR 1 Shelia Meacham Kevin Cooper

2019-09-10T13:21:45.000-05:00 M-REREAD

Read is out line. lower than last read compound meter Hi/Lo. Please provide correct read. Thanks Shelia

2019-09-11T18:00:00.000-05:00 2019-09-11T14:06:00.000-05:00 Completed

0754310000 ROVIK,JOHN (407) 260-0101

110 CEDAR OAK TRL Isabel Ceballos

2019-09-11T08:20:37.000-05:00 M-SIO Water Service Line Break

Customer from 111 Cedar Oak Trl called and said house across the street, she thinks it's 110 Cedar Oak, it is vacant and sprinklers are running and broken and gushing water. 

Please check out. Priscilla Kelly 321-356-5115

2019-09-11T20:00:00.000-05:00 2019-09-11T00:00:00.000-05:00 Completed

Resolution: Property is vacant

Meter was spinning 

Sprinkler heads are broken

Turned off irrigation 

18164962-187680

Turned off potable water

96886491-1253300

JC

220 E SWEETWATER CREEK DR Reginald Jerome Kevin Cooper

2019-09-11T08:27:07.000-05:00 M-SIO Water Miscellaneous Complaint

Mark Payne called to say that there is low water pressure in the home & there is a leak from the meter going down the curb.His ph# is 407-389-4048.Thanks,REggie

2019-09-11T20:00:00.000-05:00 2019-09-11T13:44:00.000-05:00 Completed

Replaced leaking coupling that was leaking under tree, flushed line and pressure was good. Kev JSM, JA

368 0758152050

368 F4J 1774744676

1774310000 Payne,Mark (407) 949-7984



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F51 0877379143

3969035456 Hart,Laurie (781) 689-6275

607 SWEETWATER CLUB CIR Jennifer Akers Greg Liggons

1207282730 2018-4 IH BORROWER LP (844) 858-9920

242 STEVENAGE DR Hayes Tiara Robert Callahan

2019-09-10T09:57:05.000-05:00 M-RECON

Please connect service someone will be presnt.. IH-Borrower contact # 844-858-9920- Tiara

2019-09-10T20:00:00.000-05:00 2019-09-10T10:38:00.000-05:00 Completed

Turned on no leaks

IBIS/MARKHAM WOODS/IRRIG Kaitlynn Gilbert Greg Liggons

2019-09-09T11:38:03.000-05:00 HIBILL

Please reread meter and check for leaks. Customer called complaining of high bill.407-782-8450.Kaitlynn

2019-09-10T20:00:00.000-05:00 2019-09-10T10:50:00.000-05:00 Completed

Reread meter no leaks at time of reading 1963150 gl

368 F5K 5581552444

2019-09-09T09:25:01.000-05:00 HIBILL

Please re-read meter and check for leak. Danielle Moran 407-361-2605. Tag door if leak detected. SW

2019-09-10T20:00:00.000-05:00 2019-09-10T09:30:00.000-05:00 Completed

Reread meter no leaks at time of reading 2994620 gl

368 F56 5600240218

5604410000 ARLINGTON PARK (407) 782-8450

Please check premise customer states that her plumber told her that she may have a possible water line break. Carol @ 407-862-1831, thanks Janice Cr

2019-09-11T18:00:00.000-05:00 2019-09-11T13:29:00.000-05:00 Completed

Repaired 1" poly service line leaking under meter valve with 1.13 x 3" repair band. Customer stated that it has been leaking since last night. Kev

368 F5K 7485677856

6325410000 MORAN,DANIELLE J (407) 361-2605

117 DUNCAN TRL Shanika Wright Greg Liggons

2019-09-11T10:22:54.000-05:00 M-SIO Water Service Line Break



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-09T13:59:35.000-05:00 M-SIO Sewer Service Line Break

Joanie w/ HOA called to report a ruptured sewer line break due to a large tree root. 407-862-3881. SW

2019-09-10T20:00:00.000-05:00 2019-09-12T10:43:00.000-05:00 Completed

Ran camera down the customer line from the customer clean out towards street to main in road and our clay pipe was fine and had no issues all the way to main. Customer has 

problem with roots at the connection on their side at 221. Kev

368 F67 5026712186

9188388729 Olsen,Daniel (407) 590-6652

Please turn off the valve per customers request. He states he wants that valve turn off he does not use the irrigation system. Robert can be reached at 407-788-2471 if need 

explanation of the request.

2019-09-10T20:00:00.000-05:00 2019-09-09T12:56:00.000-05:00 Completed

Turned off irrigation meter per customer

368 F67 1332264347

3054917554 VAZQUEZ,ESTRELLITA (407) 676-3804

225 SPRINGSIDE RD Shanika Wright Kevin Cooper

No leak found tagged door that we came by gl read 6905220

368 F4J 4526879024

4917210000 BOHNERT,ROBERT J (407) 788-2471

108 WAYLAND CIR Stephanie Miles John Allman

2019-09-09T09:54:50.000-05:00 M-SIO General Investigation

368 F54 1719926895

3671176944 Frances,James (407) 718-1088

1404 N COVE BLVD Kaitlynn Gilbert Greg Liggons

2019-09-10T15:50:15.000-05:00 M-SIO Inspection

Sue called saying that there is water gushing out of the side of her house she has turn off water but it is still gushing.Please contact her upon arrival so she can show you where 

it is.417-767-2413.Kaitlynn

2019-09-10T20:00:00.000-05:00 2019-09-11T09:11:00.000-05:00 Completed

2019-09-09T14:27:50.000-05:00 M-REREAD

Can we please confirm the leak is fixed here please? Laurie can be reached at 781-689-6275. Thanks Jen

2019-09-10T20:00:00.000-05:00 2019-09-10T09:57:00.000-05:00 Completed

Reread meter no leaks at the time of reading 4776790 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tagged door to call office gl

368 F54 8181338954

3506327359 Hogle,Ken (407) 461-4811

368 F61 1413890608

1418410000 CLARK,CRAIG (407) 332-8547

117 TOLLGATE TRL Vincent Hicks Greg Liggons

2019-09-06T10:22:53.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-09-10T20:00:00.000-05:00 2019-09-10T13:41:00.000-05:00 Completed

368 F5I 7218140117

7216410000 BARNES,ERIC (407) 786-1299

134 ESSEX DR Vincent Hicks Greg Liggons

2019-09-06T09:14:48.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-09-10T20:00:00.000-05:00 2019-09-10T09:40:00.000-05:00 Completed

Tagged door returned mail gl

1336310000 ELLIS,EVELYN (407) 862-1125

101 INGRAM CIR Reginald Jerome Robert Callahan

2019-09-10T09:53:59.000-05:00 M-SIO High or Low Pressure in the Water

Evelyn Ellis called to say that she has had low water pressure for the past 2 to 3 days.She said that it is throughout the hoime.She doesn't have a water softner.Her home is 45 

years old.It isnr low when she is using her irrigation system.Her ph# is 407-862-1125.Thanks,Reggie

2019-09-10T20:00:00.000-05:00 2019-09-10T14:50:00.000-05:00 Completed

Customer has a leak on her side that is causing the low pressure talked to her and let her know

221 SPRINGSIDE RD Shanika Wright Kevin Cooper

2019-09-09T13:56:22.000-05:00 M-SIO Sewer Service Line Break

Joanie w/ HOA called to report a ruptured sewer line break due to a large tree root. 407-862-3881. SW

2019-09-10T20:00:00.000-05:00 2019-09-12T10:48:00.000-05:00 Completed

Ran sewer camera down the customer line from customer clean out towards the street and they had roots and broken pipe at the clean out before the connection and roots at 

connection to our pipe but our line including wye out to main in street was clear it's no roots or breaks. Customer had plumber there but tied in before clean out leaving broken 

368 F5H 1335364625



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F63 4924574153

4612026600 Galloway,Cassandra (321) 424-7024

885 CUTLER RD Stephanie Miles Greg Liggons

2019-09-06T10:10:08.000-05:00 M-READ

Please read meter and leave on for new. Thanks Stephanie

2019-09-10T18:00:00.000-05:00 2019-09-10T10:07:00.000-05:00 Completed

Start read leave on read 2655660 gl

130 LUDLOW DR Zakia Bouldin Greg Liggons

2019-09-09T10:33:23.000-05:00 M-READ

Please take final read and leave on. Juan can be reached at 866-830-5246. Thanks

2019-09-10T18:00:00.000-05:00 2019-09-10T09:37:00.000-05:00 Completed

Final read leave on read 1274170 gl

368 F4F 8305302312

2019-09-09T09:29:11.000-05:00 M-ON

Please reconnect and turn on for new. Customer will be present . Erica 407-607-5649.|

2019-09-10T18:00:00.000-05:00 2019-09-10T13:40:00.000-05:00 Completed

Turned on meter start read 634050 gl

368 F5H 1309397931

5785806676 TYCKOSON,ANDREW (407) 718-1388

Severance:

2019-09-10T19:00:00.000-05:00 2019-09-10T13:57:00.000-05:00 Completed

Tagged and turned off for billing gl

368 F66 9899259261

2245645256 Alfaro,Frank (407) 607-5649

515 WOODSTEAD CT Stephanie Miles Greg Liggons

335 VISTA OAK DR Batch System Greg Liggons

2019-09-09T19:17:20.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-09-06T13:24:21.000-05:00 HIBILL

Re-read meter and verify if last reading was correct. Customer says we are not reading the meter consistently and mis-read. Tag door or see customer Joe Kehler 407-333-

9113 Is meter hard to read?

2019-09-09T20:00:00.000-05:00 2019-09-09T12:56:00.000-05:00 Completed

Re read meter no leaks tagged door to let customer know

368 F5G 4069333004

PINELESS,HAL - Primary Phone Number: (407) 256-0070 re-read meter and check for leaks, customer complaining of high bill-Ty

2019-09-09T20:00:00.000-05:00 2019-09-09T09:42:00.000-05:00 Completed

Re read meter no leaks

368 F55 0345848014

0348300000 KEHLER,JOSEPH (407) 333-9113

2220 SMOKETREE CT Isabel Ceballos Robert Callahan

Start read leave on read 1851290 gl

368 F4C 3294317692

3296600000 PINELESS,HAL (407) 256-0070

559 TIMBER RIDGE DR Tytiane Gray Robert Callahan

2019-09-06T08:41:12.000-05:00 HIBILL

368 F56 4624442400

0727430285 Chepenik,Gail (305) 606-1024

1381 S RIDGE LAKE CR Isabel Ceballos Greg Liggons

2019-08-30T09:23:38.000-05:00 M-READ

Read & leave on for new Gail Chepenik 305-606-1024 (customer re-scheduled for 9/10/19) /ic

2019-09-10T06:00:00.000-05:00 2019-09-10T15:29:00.000-05:00 Completed

2500618343 Quatrini,Priscilla (321) 441-6280

1338 N MARCY DR Myah Fitzgerald Jordon Campbell

2019-09-06T10:48:54.000-05:00 M-SIO General Investigation

Cust Larry 407-949-2959 wants the meter box level to raised states its to low to the ground can we send someone out to take a look (Myah).... If possible can you give customer 

a call so he can meet you out there thanks

2019-09-10T18:00:00.000-05:00 2019-09-06T12:39:00.000-05:00 Completed

Used a box riser JC



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Took reading left on

368 F5I 8699373038

5524427184 Casey,Laura (731) 661-1903

133 HARROGATE PLACE Tytiane Gray John Allman

2019-09-06T08:30:18.000-05:00 M-READ

Casey,Laura - Primary Phone Number: (731) 661-1903 take start read and leave on for new-Ty

2019-09-09T20:00:00.000-05:00 2019-09-09T09:51:00.000-05:00 Completed

368 F66 0068653994

6295131036 GUMM,GARRY (937) 469-0161

740 MARKHAM WOODS RD Carl Crutchfield Robert Callahan

2019-09-06T09:41:48.000-05:00 HIBILL

Re-read the meter, check for leaks, and if possible customer request to present- cust contact - GARRY at 937-469-0161 - Carl

2019-09-09T20:00:00.000-05:00 2019-09-09T09:07:00.000-05:00 Completed

Re read meter no leaks R:4251700

2072510000 GREENE,DONNA (407) 398-2062

1910 LONG POND DR Roslyn Lide-Miller Robert Callahan

2019-09-06T08:03:55.000-05:00 HIBILL

Please reread meter and check for leaks. Customer called to complain of a high bill. Donna Greene 407-398-2062.........Roslyn

2019-09-09T20:00:00.000-05:00 2019-09-09T08:36:00.000-05:00 Completed

Re read meter customer has a leak on her side talked to customer and let her know. She was not happy and said she was not pay a 200.00 water bill

378 BOGEY PT Hayes Tiara Robert Callahan

2019-09-06T08:43:59.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Komal contact # 321-228-3118- Tiara

2019-09-09T20:00:00.000-05:00 2019-09-09T10:18:00.000-05:00 Completed

Re read meter no leaks

368 F54 2079411793

9223004081 MEISURIA,KOMAL (407) 920-6402



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6325410000 MORAN,DANIELLE J (407) 361-2605

117 DUNCAN TRL Shonte Campbell Jordon Campbell

2019-09-09T09:38:51.000-05:00 M-RECON

Please reconnect service, Danielle (407) 361-2605 is present - SHont Waiver on file.......Roslyn

2019-09-09T20:00:00.000-05:00 2019-09-09T10:37:00.000-05:00 Completed

Turned on meter 2994540 JC

300 NEW WATERFORD 200 Dominique Greenfield Jordon Campbell

2019-09-09T13:30:13.000-05:00 M-RECON

pick up tag & reconnect service. Jeremy 407-625-3702

2019-09-09T20:00:00.000-05:00 2019-09-09T13:53:00.000-05:00 Completed

Turned on meter 544180 JC

368 F5K 7483019606

2019-09-09T09:41:32.000-05:00 M-RECON

Depaz,Daniel - Primary Phone Number: (813) 900-6205 please recon, customer will be home-Ty

2019-09-09T20:00:00.000-05:00 2019-09-09T10:20:00.000-05:00 Completed

Turned on meter 279090 JC

368 F5M 0613645896

2224027684 LO,TON (407) 886-2322

please reconnect Henry states he tried to get paid prior to 4pm. please call henry 407-860-2332. Customer is present.

2019-09-09T20:00:00.000-05:00 2019-09-09T17:16:00.000-05:00 Completed

Turned on meter gl

368 F5G 2669299336

1996514764 Lizardo,Cecilia (407) 725-9117

3938 OAKINGTON PL Tytiane Gray Jordon Campbell

368 F5I 2462643593

9090914302 POULIN,HENRY (407) 860-2332

213 CAMBRIDGE DR Stephanie Miles Greg Liggons

2019-09-09T15:08:04.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-09-02T19:13:47.000-05:00 M-CUT

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T07:47:00.000-05:00 Completed

Turned off meter Hung tag 3814100 JC

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T09:40:00.000-05:00 Completed

Meter was already turned off Property looks vacant 299520 JC

368 F5M 3099945896

8172789692 Huckle,Michael (228) 327-8016

314 BRIXHAM HARBOUR CLS Batch System Jordon Campbell

pulled meter for bench test and replaced with new 5/8" sn# 19139874 , SME 8-2-2019 @ 1120am 8/6/2019 mailed meter for testing. KAS Bench meter test completed Meter 

passed in all ranges (95% - 101.5%) - min flow 97.10%, Med flow 98.31% and max flow 98.44%. Start read 1497344.2 End read 1497462.2

368 F5M 0261238771

0262410000 LITCHFIELD,BERNIECE R (407) 862-2039

3201 SAND LAKE RD Batch System Jordon Campbell

2019-09-02T19:13:47.000-05:00 M-CUT

368 F5H 8358590861

8352500000 SILER,CHARLES E (321) 214-1902

109 W WYNDHAM CT Lorie Mayeski

2019-07-30T13:19:57.000-05:00 TESTMTR

Call back from Mr. Charles Siler. He has Chosen To Have UI Pick Up Meter and send it out for a Bench Test. He is aware of the $20 fee. Please knock on door upon arrival to 

let him know when meter is being removed for Testing. If needed he may be reached at 321-214-1902. Thanks, Lorie

2019-09-09T20:00:00.000-05:00 2019-08-22T00:00:00.000-05:00 Completed

368 F51 6932810039

6934210000 TOLAR,JAY (407) 869-6049

1030 SWEETWATER CLUB BLVD Zakia Bouldin Claude Stone

2019-09-09T13:20:58.000-05:00 M-SIO Taste or Odor in the Water

Customer reporting water has a strong sulfur smell to it. Please check into this and provide cust w/ an update. Mrs. Tolar can be reached at 407-869-6049

2019-09-09T20:00:00.000-05:00 2019-09-10T06:16:00.000-05:00 Completed

Water had a sulfer smell at the point of connection with no chlorine residual. The houses next to it had no smell with a 1.7 chlorine residual. This is a very large house with only 

one person living in it which is causing the water to sit and not turn over. Flushed the point of connection until a 0.7 chlorine residual was present. Homeowner was advised to 



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5K 7481814784

6325410000 MORAN,DANIELLE J (407) 361-2605

117 DUNCAN TRL Batch System Jordon Campbell

2019-09-02T19:13:47.000-05:00 M-CUT

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T08:14:00.000-05:00 Completed

368 F5F 4464817564

8106485451 Earheart,Marily (407) 960-0813

511 STANTON PL Batch System Jordon Campbell

2019-09-02T19:13:47.000-05:00 M-CUT

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T09:13:00.000-05:00 Completed

Turned off meter Hung tag 72180 JC

1207282730 2018-4 IH BORROWER LP (844) 858-9920

242 STEVENAGE DR Batch System Jordon Campbell

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T07:18:00.000-05:00 Completed

Turned off meter Hung tag 267020 JC

300 NEW WATERFORD 200 Batch System Jordon Campbell

2019-09-02T19:13:47.000-05:00 M-CUT

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T08:00:00.000-05:00 Completed

Turned off meter Hung tag 544180 JC

368 F5K 5581550869

368 F5M 0614600683

2224027684 LO,TON (407) 886-2322



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6475524938 SABAT,JOHN (407) 325-9617

1920 BOOTHE CIR BLDG 6 Batch System

2019-08-28T19:14:51.000-05:00 M-WARN

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T00:00:00.000-05:00 Completed

1819 W SR 434 Batch System

2019-08-28T19:14:51.000-05:00 M-WARN

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T00:00:00.000-05:00 Completed

Hung tag

368 F65 9781894587

2019-09-02T19:13:47.000-05:00 M-CUT

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T07:31:00.000-05:00 Completed

Turned off meter Hung tag 1307320 JC

368 F65 0818581545

3218335900 IAN SCOTT FOODS LLC (407) 484-6510

Severance:

2019-09-09T19:00:00.000-05:00 2019-09-09T08:50:00.000-05:00 Completed

Turned off meter Hung tag 279090 JC

368 F5I 2460805550

9090914302 POULIN,HENRY (407) 860-2332

213 CAMBRIDGE DR Batch System Jordon Campbell

Turned off meter Hung tag 2994540 JC

368 F5G 2661022267

1996514764 Lizardo,Cecilia (407) 725-9117

3938 OAKINGTON PL Batch System Jordon Campbell

2019-09-02T19:13:47.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-08-22T11:22:48.000-05:00 M-OFF

Please take final read and turn meter off. Lock and tag door for new to apply. Lorraine Reynolds 407 260-7188 SNC

Take final read and lock meter. Tag door for new. George Herbst 407-718-2115......Roslyn

2019-09-09T18:00:00.000-05:00 2019-09-09T08:03:00.000-05:00 Completed

Tagged an turned off for new 634050 gl

368 F5M 0237417900

1516501285 IH6 PROPERTY FLORIDA LP (844) 858-9920

231 SCARBOROUGH CV Sabrena Cooper Greg Liggons

Final read tagged and turned off read 649630 gl

368 F66 9899473875

2245645256 Alfaro,Frank (407) 607-5649

515 WOODSTEAD CT Roslyn Lide-Miller Greg Liggons

2019-09-04T09:40:13.000-05:00 M-OFF

368 F5F 9886366668

2881191814 Caceres,Christopher (786) 229-9976

447 NEWTON PL Dominique Greenfield Greg Liggons

2019-08-28T09:17:04.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply

2019-09-09T18:00:00.000-05:00 2019-09-09T08:45:00.000-05:00 Completed

368 F4J 4524931179

4917210000 BOHNERT,ROBERT J (407) 788-2471

108 WAYLAND CIR Shonte Campbell Greg Liggons

2019-08-28T08:14:19.000-05:00 M-OFF

Please take final read and shut off - Shonte

2019-09-09T18:00:00.000-05:00 2019-09-09T08:27:00.000-05:00 Completed

Tagged on gate valve unable to turn off or lock 363040 gl

Hung tag



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F66 9326288173

2069621514 WHEATON,TOM (407) 416-6965

2279 SPRINGS LANDING BLVD Kimberly Bennett Robert Callahan

2019-09-06T10:20:36.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

368 F67 9362459408

2233576798 Marsan,Tara (856) 425-9024

205 RIVERBEND CT Sandra Soto John Allman

2019-09-06T10:46:11.000-05:00 M-READ

Take start read for Tara # 856-425-9024, and leave on for new customer, Thank you, Sandra

2019-09-09T18:00:00.000-05:00 2019-09-09T12:06:00.000-05:00 Completed

Took reading left on

2500618343 Quatrini,Priscilla (321) 441-6280

1338 N MARCY DR Myah Fitzgerald John Allman

2019-09-06T10:44:32.000-05:00 M-READ

Please read meter and leave on for new cust Larry 407-949-2959 (Myah)

2019-09-09T18:00:00.000-05:00 2019-09-09T10:35:00.000-05:00 Completed

Took reading left on

163 DUNCAN TRL Amber Melendez John Allman

2019-09-06T14:41:03.000-05:00 M-ON

Please turn on for new customer. Jenny 844-858-9883 waiver on file . Thanks, Amber|

2019-09-09T18:00:00.000-05:00 2019-09-09T10:01:00.000-05:00 Completed

Turned on meter no leaks

368 F63 4929703100

2019-09-09T18:00:00.000-05:00 2019-09-09T09:05:00.000-05:00 Completed

Tagged and turned off for new read 336230 gl

368 F5K 0314078952

4699256541 SAPIRO,MICHELLE (484) 866-3890



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2412458375 Noh,Jennie (407) 717-2280

296 CHURCHILL DR Lori Jones Robert Callahan

2019-09-07T09:41:22.000-05:00 M-REREAD

1430 VIVALDI PL Lori Jones Robert Callahan

2019-09-07T07:44:55.000-05:00 M-REREAD

Please reread irrigation meter for billing. Is there a leak? Last read indicates over 319,000 gal usage. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T10:30:00.000-05:00 Completed

Re read meter

368 F5L 8335414718

2019-09-07T07:38:38.000-05:00 M-REREAD

Please verify the hi flow read. The last two reads for the hi flow are not in line (would have to correct back to last year). Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T13:34:00.000-05:00 Completed

Re read meter

368 F51 6878607210

6938264531 STILES,BRADLEY (775) 287-3496

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-09-09T18:00:00.000-05:00 2019-09-09T09:12:00.000-05:00 Completed

Re read meter no leaks

368 F51 3788408108

3783210000 WEKIWA SPG STATE PARK (407) 553-4373

1800 WEKIWA  CIR / STATE PARK / MTR 1 Lori Jones Robert Callahan

Re read meter no leaks

368 F66 9487438236

9482700000 AMIN,MAHESH (407) 415-2323

525 ESTATES PL Kimberly Bennett Robert Callahan

2019-09-06T10:21:45.000-05:00 M-REREAD

2019-09-09T18:00:00.000-05:00 2019-09-09T09:18:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-09-07T07:42:29.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 104,000 gal usage. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T13:04:00.000-05:00 Completed

Re read meter customer has a leak on there side. talked to customer and let them know. turned off meter so they can get leak fixed

368 F52 0195532531

0191100000 HICKS,ORLAND W (407) 415-1976

2650 SAND LAKE RD Lori Jones Robert Callahan

Re read meter no leaks

368 F55 9806423697

3398344906 SCOVILLE,FIONA (815) 312-8730

2206 SMOKETREE CT Lori Jones Robert Callahan

2019-09-07T07:46:07.000-05:00 M-REREAD

368 F5K 7790919195

7795800000 SMITH,RANDALL (407) 222-1146

227 STEVENAGE DR Lori Jones Robert Callahan

2019-09-08T04:55:19.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 88,000 gal usage. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T09:55:00.000-05:00 Completed

368 F51 6878607210

5562608264 GIBSON,LYNNE (908) 240-2906

1430 VIVALDI PL Lori Jones Robert Callahan

2019-09-07T07:44:55.000-05:00 M-REREAD

Please reread irrigation meter for billing. Is there a leak? Last read indicates over 319,000 gal usage. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T10:30:00.000-05:00 Completed

Re read meter

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T10:12:00.000-05:00 Completed

Re read meter for billing



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4I 6607537020

2750128529 Kawohl,Marc (407) 223-0725

468 WILD OAK CIR Tytiane Gray Claude Stone

368 F66 5237157402

4405822198 Martin,Christophe (407) 257-3501

152 BRIDGEVIEW CT Neal Franklin Greg Liggons

2019-09-05T16:51:47.000-05:00 CHK STAT

Please confirm if water is on. If on please get read for new.

2019-09-06T20:00:00.000-05:00 2019-09-06T09:18:00.000-05:00 Completed

Water is on read 771460 gl

6331800000 BERNARDO,JAMES M (407) 682-2298

179 CANTERCLUB TRL Sabrena Cooper Robert Callahan

2019-09-06T07:39:26.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer is complaining of higher usage states he doesn't have any leaks. If needed James can be reached at 407 682-2298 SNC

2019-09-09T07:39:00.000-05:00 2019-09-09T10:02:00.000-05:00 Completed

Re read meter no leaks

503 SWEETWATER CLUB CIR Lori Jones Robert Callahan

2019-09-07T07:41:44.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T13:41:00.000-05:00 Completed

Re read meter no leaks

368 F5J 6330124593

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-09-09T18:00:00.000-05:00 2019-09-09T14:33:00.000-05:00 Completed

Re read meter no leaks

368 F51 2297928307

2298010000 PATEL,JAYESH (407) 928-0999



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4692275280 Zima,James (860) 463-9473

134 GLENDALE DR Jennifer Akers Greg Liggons

102 BEAUFORT DR Dominique Greenfield Robert Callahan

2019-09-05T10:21:09.000-05:00 M-SIO Sewer Miscellaneous Complaint

Sharon called to report sink hole is forming in front of the sewer cap in between 102 & 104 Beaufort Dr. She stated that it has been there a while, but is now continuously 

growing. She can be reached at 863-651-5866

2019-09-06T20:00:00.000-05:00 2019-09-06T13:51:00.000-05:00 Completed

There was a hole in front of our sewer manhole could not find an issue filled in the hole so no one would get hurt will go back and check on it Monday to see if the whole forms 

again

368 F61 9152842321

2019-09-03T11:51:30.000-05:00 M-SIO Odor in Sewer

Customer report strong sewer odor. Please investigate 407-754-2700......Roslyn

2019-09-06T20:00:00.000-05:00 2019-09-06T13:12:00.000-05:00 Completed

Went to address and checked for smell. Customer has a manhole right off the road on right property line that I checked and no issues. Spoke with customer and he has no 

issues inside or blockage so I asked where smell was coming from and he pointed out the manhole. The lid does have a nice size cut out to lift off ring,I think maybe there is 

368 F5I 1952250242

2642475811 LINCOLN,SHARON (863) 651-5866

Please contact Mrs. Vera regarding leak that was detected on 08/19. She can be reached at (407) 607-2544 - Shonte

2019-09-06T20:00:00.000-05:00 2019-09-05T14:40:00.000-05:00 Completed

This meter is a irrigation meter verified reading is 31960 , House Meter is 10318505 verified reading of 765560 Irrigation meter reading was entered for house meter instead of 

for irrigation meter ,JA

368 F67 8959747075

8956210000 CRAIG,MURRAY (407) 754-2700

115 PRIMROSE DR Roslyn Lide-Miller Kevin Cooper

The water was clear at the point of connection with a 1.2 mg/L residual. The customer had a water softener that the debris was coming from.

368 F5L 3748345150

3258755983 Trudeau,Renee (407) 529-5338

200 W COTTESMORE CIR Shonte Campbell John Allman

2019-09-05T11:37:41.000-05:00 M-SIO General Investigation

2019-09-06T07:07:28.000-05:00 M-SIO Discolored Water

JACKTER,CYNTHIA - Primary Phone Number: (856) 906-0030 customer stated water is a dirty color and there is dirt in the sink and toilet, please investigate-Ty

2019-09-06T20:00:00.000-05:00 2019-09-06T11:08:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Take start read for Jessica # 832-392-5191, and leave on for new customer, Thank you, Sandra

2019-09-06T18:00:00.000-05:00 2019-09-06T07:58:00.000-05:00 Completed

Start stop read leave on read 2518370 gl

368 F4D 3341733058

3342110000 WHEELER,ROBERT C (407) 862-4849

Start read leave on read 149510 gl

368 F56 4319452352

5709763328 Holmgren,Jessica (832) 392-5191

1554 N RIDGE LAKE CR Sandra Soto Greg Liggons

2019-08-28T09:47:34.000-05:00 M-READ

368 F5G 6393882061

1333238396 MONTE,YVONNE (407) 921-7885

3937 COVERLY CT Jennifer Akers Greg Liggons

2019-08-28T14:45:38.000-05:00 M-READ

Please take a reading and leave on for new. Yvonne can be reached at 407-921-7885. Thanks Jen

2019-09-06T18:00:00.000-05:00 2019-09-06T10:52:00.000-05:00 Completed

368 F51 7539112016

0242546858 LAWHORN,VICTOR (407) 405-1673

804 SWEETWATER CLUB BLVD Carl Crutchfield Robert Callahan

2019-09-05T07:58:46.000-05:00 M-ON

Turn on meter. waiting on waiver. If needed, customer contact - Matthew at 954-242-8034 - Carl

2019-09-06T18:00:00.000-05:00 2019-09-06T11:23:00.000-05:00 Completed

Turned on meter.it would not stop spinning so I turned off valve at the house tagged door to let customer know no leaks R: 1614750 RC

2019-09-05T08:39:51.000-05:00 M-ON

Please turn on for new customer. Frank can be reached at 661-319-3235. Waiver on file. Thanks Jen|

2019-09-06T18:00:00.000-05:00 2019-09-06T08:25:00.000-05:00 Completed

Turned on meter for new read 620860 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F68 6077852496

6079210000 SHERMAN,DR MARC H (407) 461-3585

368 F65 1323164950

1328210000 FULLER,JOYCE (407) 641-5292

1412 NOBLE ST Kimberly Bennett

2019-09-06T10:51:28.000-05:00 M-REREAD

Email sent 9/5 if new meter been installed need info applied to account. Kim

2019-09-06T18:00:00.000-05:00 2019-09-06T00:00:00.000-05:00 Completed

Re read meter new meter was installed and not put in. I am going to do a meter exchange R:3160

7029565473 THORNTON,NATHAN (407) 461-0521

113 TARRYTOWN TRL Ann Raponi Greg Liggons

2019-09-06T06:45:46.000-05:00 M-REREAD

PLEASE REREAD METER FOR BILLING. HIGH USAGE. THANK YOU ANN

2019-09-06T18:00:00.000-05:00 2019-09-06T15:54:00.000-05:00 Completed

Reread meter for billing read 1775690 gl

685 RIVERCREST LN Ann Raponi Greg Liggons

2019-09-06T06:49:42.000-05:00 M-REREAD

PLEASE REREAD METER FOR BILLING. THANK YOU,ANN

2019-09-06T18:00:00.000-05:00 2019-09-06T15:38:00.000-05:00 Completed

Reread meter for billing read 1566490 gl

368 F64 0278244745

2019-09-05T12:18:48.000-05:00 M-REREAD

Please reread meter for billing reading is out of line see read history last billable read was 367950. Kim

2019-09-06T18:00:00.000-05:00 2019-09-06T10:06:00.000-05:00 Completed

Please see instructions. Kim Reread meter for billing read 362950 gl

368 F66 9980749877

7968925427 ZAFFUTO,ANTHONY (407) 927-8220

351 W HORNBEAM DR Kimberly Bennett Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

3318 CANYON GRAND POINT IRRIG Jacqueline Chandler Robert Callahan

2019-09-06T11:41:08.000-05:00 M-SIO General Investigation

Per Shane -Field manager Pulte HomesMy grader hit the reclaim whip at RLB 49. I do not believe a meter was installed. The grader took the fitting off. We have it temporarily 

fixed. Can you help us get the line fixed and a meter installed

2019-09-06T00:00:00.000-05:00 2019-09-06T13:47:00.000-05:00 Completed

Repaired 1 inch reclaimed poly line.Did not install new meter there is not a work order for that yet

368 F53 9698508270

2019-09-06T07:13:27.000-05:00 M-REREAD

PLEASE RREREAD METER FOR BILLING- HIGH USAGE- THANK YOU,ANN

2019-09-06T00:00:00.000-05:00 2019-09-06T15:36:00.000-05:00 Completed

Reread meter for billing read 7043170 gl

368 F53 5247593218

5433639647 Ortiz,Gin (808) 292-7875

Irrigation audit scheduled for 9/6/2019 at 10:30am with Shawn Ebert

2019-09-06T16:00:00.000-05:00 2019-09-06T13:59:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with multiple programs and start times ( all of this will 

cause higher usage) , customer had Massey install new MP rotor heads which use less water , but they exceeded the water being supplied to zone #1 which was causing the 

368 F63 7948756047

7946500000 PITTELKOW,BRIAN (407) 695-1201

1371 SHADY KNOLL CT Ann Raponi Greg Liggons

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with multiple programs and start times ( all of this will 

cause higher usage) , customer had Massey set system when they had all new sod placed in the front yard , ran system and found a lot of heads that could be removed in the 

368 F5F 2108734792

2101300000 HICKS,KERRY D (407) 968-6016

106 HATFIELD CT Kathy Sillitoe Shawn Ebert

2019-09-05T11:15:21.000-05:00 IRRAUD

106 WILD FERN DR Kathy Sillitoe Shawn Ebert

2019-08-23T08:11:36.000-05:00 IRRAUD

Irrigation audit scheduled for 9/6/2019 at 8:00am with Shawn Ebert. Thanks, Kathy

2019-09-06T16:00:00.000-05:00 2019-09-06T14:15:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

please re-read meter & confirm leak have been repaired please note read, if needed Jason can be reached at 610-389-8442...tina

2019-09-05T20:00:00.000-05:00 2019-09-05T10:14:00.000-05:00 Completed

Read meter leak has been fixed R:2290170 RC

368 F5F 2100092798

Read meter no leaks R:880790

368 F4J 3997587094

5834086301 Stearns,Jason (610) 389-8442

502 S SWEETWATER BLVD Tina Richardson Robert Callahan

2019-09-04T07:14:35.000-05:00 M-REREAD

368 F64 4823389961

5105724501 PANTOJA,RAMON L (908) 209-3850

136 LEA AVE Stephanie Muniz Robert Callahan

2019-09-04T14:57:27.000-05:00 M-REREAD

Please re-read meter and check for leaks, customer repaired leak he had on 07/29/2019- Stephanie

2019-09-05T20:00:00.000-05:00 2019-09-05T12:11:00.000-05:00 Completed

368 F5F 5362504750

8293183074 KIMBRIEL,LAURA (407) 616-2650

301 N FOX CHASE PT Carl Crutchfield Robert Callahan

2019-09-04T12:25:06.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Laura /Carl

2019-09-05T20:00:00.000-05:00 2019-09-05T09:29:00.000-05:00 Completed

Re read meter no leaks Tagged door with results R:521990 RC

9692010000 BRUCE,ROBERT K (407) 718-0939

3578 TERRA OAKS CT Carl Crutchfield Robert Callahan

2019-09-04T13:58:06.000-05:00 HIBILL

Cust called complained of high bill - can we please Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Rober at 407-718-0939/Carl

2019-09-05T20:00:00.000-05:00 2019-09-05T07:55:00.000-05:00 Completed

Re read meter no leaks tagged door to let customer know R:6220330



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F64 9008907773

0890534931 RODGERS,ANNA (321) 279-1672

121 TARRYTOWN TRL Reginald Jerome Greg Liggons

2019-08-29T07:42:37.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer.Lisa Frey at 407-466-1020 (owner).Thanks,Reggie

2019-09-04T20:00:00.000-05:00 2019-09-04T13:10:00.000-05:00 Completed

Final read leave on read 1147820 gl

6088930990 OLVEY,SUSAN (407) 421-3375

226 SCARBOROUGH CV Jennifer Akers John Allman

2019-08-30T08:57:59.000-05:00 HIBILL

Can we please reread and check for leaks? Susan said she had a leak in her home and had to get the house replumbed. She says water was shut off on 7-17 for 2 weeks 

completely off and then as work being done water turned on and off periodically. She can be reached at 407-421-3375. Can you tag door if no one home? Thanks Jen

2019-09-04T20:00:00.000-05:00 2019-09-04T09:37:00.000-05:00 Completed

Checked for leaks no leaks indicated left tag with results

556 S LONGVIEW PL Hayes Tiara Robert Callahan

2019-08-30T12:48:03.000-05:00 M-READ

Please take start read and leave on meter.. Susan contact # 407-625-1580- Tiara

2019-09-05T18:00:00.000-05:00 2019-09-05T10:02:00.000-05:00 Completed

Read and left on for new R:3022850

368 F5M 4593847866

2019-09-05T08:41:23.000-05:00 M-SIO High or Low Pressure in the Water

Cust reported low water pressure throughout his home for a couple of weeks.. Kerry contact # 407-968-6016 please give cust a call before arrival- Tiara

2019-09-05T20:00:00.000-05:00 2019-09-05T09:59:00.000-05:00 Completed

Customer has 60 psi at hose bib hung meter get 17 gym customer is calling for a irrigation audit

368 F4E 2997565864

2026302682 Persaud,Gerald (407) 230-7878

2101300000 HICKS,KERRY D (407) 968-6016

106 HATFIELD CT Hayes Tiara John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

107 FOREST POINT LN Tina Richardson John Allman

2019-09-03T11:03:27.000-05:00 M-SIO General Investigation

Good evening. When we turn the water off at the sidewalk meter, water still flows to some extent. Plumber said I should call you folks. 107 forest point lane Longwood. 407-280-

2831. Thank you for the guidance. Mark Kluger

2019-09-04T20:00:00.000-05:00 2019-09-04T10:41:00.000-05:00 Completed

Curb stop fine stops water talked to customer

2019-08-30T08:13:42.000-05:00 M-SIO Water Service Line Break

Mr. Moore states that there's a leak at the shut off valve. Please check. Thanks, GT

2019-09-04T20:00:00.000-05:00 2019-09-05T09:45:00.000-05:00 Completed

changed from 8/30/19 to 9/1/19 for KPI - Joanna Made repair on meter washers dripping. JSM

368 F66 1861664578

1864600000 KLUGER,MARK (407) 682-6171

Can we please reread the customer meter, they advised it was covered in several inches of dirt, and don't believe it is being read. Can we please verify read and hang a 

detailed door tag - Customer contact Rohnda at 407-718-7713 - Carl

2019-09-04T20:00:00.000-05:00 2019-09-04T14:42:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 704610 gl

368 F5G 1316020891

1312210000 MOORE,HELEN (407) 493-8994

149 DURHAM PL Glenda Thompson Jeff A Metheney

Start read leave on read 1419030 gl

368 F61 8070095580

7712331898 GRAY FINCH,RHONDA (863) 712-4093

193 SHERIDAN AVE Carl Crutchfield Greg Liggons

2019-08-30T14:22:48.000-05:00 M-REREAD

368 F5F 1461267007

1246758239 Maynor,Rhonda (407) 389-0120

242 S FOX CHASE PT Tytiane Gray Greg Liggons

2019-09-03T12:03:35.000-05:00 M-READ

Maynor,Rhonda - Primary Phone Number: (407) 389-0120 take start read and leave on for new-Ty

2019-09-04T20:00:00.000-05:00 2019-09-04T11:50:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read, lock meter and tag for new - Shonte

2019-09-04T18:00:00.000-05:00 2019-09-04T10:37:00.000-05:00 Completed

Turned off meter Hung tag for new customer 3693810 JC

Turned off meter got tag

368 F4C 8247227190

3628234610 WRIGHT,CAPRICE (407) 832-3617

401 WOODVIEW DR Shonte Campbell Jordon Campbell

2019-08-19T09:18:24.000-05:00 M-OFF

368 F68 3046015020

3043310000 HILL SR,DENNIS

107 WISTERIA DR Isabel Ceballos John Allman

2019-08-30T08:35:44.000-05:00 TMP-OFF

Customer said he hasn't been living there since October 2018 and wants meter turned off and locked. Dennis Hill 407-461-8055

2019-09-04T20:00:00.000-05:00 2019-09-04T10:11:00.000-05:00 Completed

368 F4C 8746840037

2567519973 LISCHKE,KATHERINE (720) 266-1056

420 WILDERNESS DR Stephanie Miles Matthew Morrell

2019-09-04T15:33:59.000-05:00 M-SIO General Investigation

Customer states contractor had an accident and has pierced the water line . the water is flooding the driveway and there is no water on the inside. Katherine is home . Please 

call 720-266-1056

2019-09-04T20:00:00.000-05:00 2019-09-05T10:59:00.000-05:00 Completed

Called customer and spoke with her while Tracy was on his way over there. She said that she is having the pool remodeled and that the delivery driver was unloading pavers 

and broke a line. Tracy went out there while I was on the phone with her and shut her meter off. Her like is broken. We advised her to call a plumber to have her line repaired. 

0190210000 SLAMAN,ROBERT A (407) 865-6594

1188 COACHWOOD CT Ewan Dehnert Kevin Cooper

2019-08-30T11:59:29.000-05:00 M-SIO Water Main Break

Please check near curb and customer yard as he states there is a possible leak that is taking place as we speak. For any questions contact Robert 407-865-6594. Thank you! 

Ewan

2019-09-04T20:00:00.000-05:00 2019-09-04T10:51:00.000-05:00 Completed

changed from 8/30/19 to 9/1/19 for KPI - Joanna Replaced " poly service line leaking under the road from the main to meter with new curb stop and meter coupling. Kev

368 F51 0191122957



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F63 6907678326

5216288263 TURNER,JAI (321) 274-3474

116 OLD HICKORY CT Sandra Soto John Allman

2019-08-28T12:28:33.000-05:00 M-ON

Turn meter on for James # 407-973-7559, waiver on file, Thank you, Sandra|

2019-09-04T18:00:00.000-05:00 2019-09-05T12:37:00.000-05:00 Completed

4692275280 Zima,James (860) 463-9473

134 GLENDALE DR Hayes Tiara Jordon Campbell

2019-08-12T14:38:06.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2019-09-04T18:00:00.000-05:00 2019-09-04T11:03:00.000-05:00 Completed

Turned off meter Hung tag for new customer 620860 JC

163 DUNCAN TRL Ewan Dehnert Jordon Campbell

2019-09-03T12:09:19.000-05:00 M-OFF

Please turn off and tag for new. David 407-280-1169.Thank you! Ewan

2019-09-04T18:00:00.000-05:00 2019-09-04T09:17:00.000-05:00 Completed

Turned off meter Hung tag for new customer 1542340 JC

368 F61 9152393175

2019-08-30T09:53:19.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Sherry at 407-739-3142 /carl

2019-09-04T18:00:00.000-05:00 2019-09-04T10:12:00.000-05:00 Completed

Turned off meter Hung tag for new customer 434340 JC

368 F5K 0319909757

4699256541 SAPIRO,MICHELLE (484) 866-3890

368 F68 6474471556

4320516893 KRUSE,AUBREY (321) 961-7960

192 RAINTREE DR Carl Crutchfield Jordon Campbell



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2401 W SR 434 Tazzaleen Leach Jeff A Metheney

2019-08-30T09:51:56.000-05:00 M-SIO General Investigation

Please go out to the property Rhonda reported that their is a hole in the storm drain near Wekiva springs road near the Mykonos restaurant and believed its our drain that needs 

to be repaired, if any questions please reach Rhonda at 407-625-3376 or 407-219-3239. thanks

2019-09-04T00:00:00.000-05:00 2019-09-05T08:35:00.000-05:00 Completed

2019-08-30T10:35:15.000-05:00 M-READ

Please obtain read and leave on for new. New is Offer Pad phone number Contact is Marcella Acona phone number 602-362-5877. Lorie

2019-09-04T18:00:00.000-05:00 2019-09-04T13:54:00.000-05:00 Completed

Read and leave on read 400850 gl

368 F4F 2068965598

4988851225 AGRE SPRINGS PLAZA OWNER 

LLC

(407) 219-3239

Please turn on for Keith, he will be present, if necessary he can be reached at(407) 774-9090, he requested to be called before arriving if possible- Stephanie

2019-09-04T18:00:00.000-05:00 2019-09-04T11:37:00.000-05:00 Completed

Turned on meter took read 3275370 gl

368 F62 0801249454

1567922408 Mccloskey,Carol (407) 221-5813

154 STONEY RIDGE DR Lorie Mayeski Greg Liggons

Final read leave on read 5023830 gl

368 F4C 3511983503

7788214633 LUTHER,JOHN (407) 399-5671

384 CYPRESS LANDING DR Stephanie Muniz Greg Liggons

2019-08-30T07:15:46.000-05:00 M-READ

368 F67 5023071207

9188388729 Olsen,Daniel (407) 590-6652

221 SPRINGSIDE RD Stephanie Miles Greg Liggons

2019-08-29T09:26:03.000-05:00 M-READ

please take final read and leave on for new. Daniel Olsen 4075906652.

2019-09-04T18:00:00.000-05:00 2019-09-04T13:27:00.000-05:00 Completed

changed from 8/30/19 to 9/1/19 for KPI - Joanna. Meter was already on



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Velsor,Herbert - Primary Phone Number: (321) 276-4768 take start read and leave on for new-Ty

Final read leave on read 687380 gl

368 F4J 4947966051

4357559499 Velsor,Herbert (321) 276-4768

110 VALLEY CT Tytiane Gray Greg Liggons

2019-08-21T10:24:23.000-05:00 M-READ

368 F4H 4861063711

3304559531 GAUTHIER,JEAN CLAUDE (407) 491-0930

825 RIVERBEND BLVD Reginald Jerome Greg Liggons

2019-08-26T07:12:24.000-05:00 M-READ

Take final read and leave on for new customer.Tammy & Jean Claude Gauthier at 407-491-0930.Thanks,REggie

2019-08-30T20:00:00.000-05:00 2019-08-30T08:12:00.000-05:00 Completed

368 F4C 0711842890

0716310000 KING,NANCY (425) 503-2528

429 BAY TREE LN Tina Richardson Jeff A Metheney

2019-08-29T09:52:41.000-05:00 HIBILL

Mark King, call about increase in usage state he changed the settings on irrigation, please tag door w/findings if needed Mark can be reached at 407-862-2009...tina

2019-08-30T20:00:00.000-05:00 2019-08-30T10:13:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

5432492414 RHEAULT,BONNIE (407) 697-0697

530 DEVONSHIRE BLVD Lucity User Jon Canfield

2019-09-02T13:05:07.000-05:00 M-SIO General Investigation

2019-09-02T13:00:00.000-05:00 2019-09-02T20:15:00.000-05:00 Completed

Customer said she had no water pressure after her daughter tried to use the hose. I tried to walk her through checking her house valve but she insisted that was not the cause 

of the problem. I informed her of the $45 after hours charge and she requested that I come out to check the meter. When I arrived at the house, the house valve located under 

Found what looks like a private storm drain that has settlement around it. Made contact with property management on issue. JSM.

368 F62 6671489984



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4H 4706153663

4701610000 GREENBERG,KEITH (407) 924-6688

501 RIVERBEND BLVD Hayes Tiara Shawn Ebert

2019-08-21T10:08:34.000-05:00 TESTMTR

Please call customer to schedule meter test.. Keith contact # 407-725-4696- Tiara

8788739793 RATANASIRINTRAWOOT,LISA (407) 448-0995

124 WISTERIA DR Reginald Jerome Shawn Ebert

2019-08-21T11:37:20.000-05:00 TESTMTR

Call customer to schedule a meter test. Lisa Ratanasirintrawoot at 407-448-0995.The high bill case was done on 8/1/19 & 3 people live in the home.,No leaks were found.There 

bill had been going up since 5/2019.Thanks,REggie

2019-08-30T20:00:00.000-05:00 2019-08-23T14:16:00.000-05:00 Completed

CALLED AND LEFT MESSAGE TO CALL METER TECH. TO SCHEDULE METER TEST APPOINTMENT 8-22-19 @ 1:30PM ... SHAWN EBERT , Performed customer 

requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow to Pass , customers meter passed on all flow ranges , overall @ 99.97% , low flow @ 

2093 JUDITH PL Reginald Jerome Greg Liggons

2019-08-28T15:52:48.000-05:00 M-READ

Take final read and leave on for new customer.Charles E. at 717-327-8038.Thanks,Reggie

2019-08-30T20:00:00.000-05:00 2019-08-30T06:39:00.000-05:00 Completed

Final read leave on read 5688040 gl

368 F67 6533162721

2019-08-23T13:29:43.000-05:00 M-READ

Greco,Angelo - Primary Phone Number: (561) 632-8367 take start read and leave on for new-Ty

2019-08-30T20:00:00.000-05:00 2019-08-30T09:50:00.000-05:00 Completed

Start read leave on read 1199580 gl

368 F54 2391455677

2689896086 Rockenbach,Thomas (478) 972-8859

2019-08-30T20:00:00.000-05:00 2019-08-30T07:51:00.000-05:00 Completed

Start read leave on read 1032500 gl

368 F5F 4712243721

1801706552 Greco,Angelo (561) 632-8367

558 DARBY WAY Tytiane Gray Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1460 NORTHRIDGE DR Batch System Jordon Campbell

2019-08-25T19:05:59.000-05:00 MTRBBOX

2019-08-27T19:05:15.000-05:00 MTRBBOX

2019-08-30T19:05:00.000-05:00 2019-08-28T07:04:00.000-05:00 Completed

MR ID: 158045166551, MR REMARK: BB Replaced broken meter box lid JC

368 F56 1019315478

1015200000 LAY,KRISTINA (407) 491-0444

2019-08-30T19:05:00.000-05:00 2019-08-29T09:54:00.000-05:00 Completed

MR ID: 622721646523, MR REMARK: MS Replaced meter, no leaks New meter #: 19218778 New meter reading : 10 Old meter reading: 350090

368 F4D 4403046803

3897420887 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

250 PALM PARK CIR Batch System Jordon Campbell

MR ID: 622721646523, MR REMARK: MS Replaced meter, no leaks New meter #: 19218778 New meter reading : 10 Old meter reading: 350090

368 F4D 3702272708

0512553520 THOMPSON,ELISA (407) 587-9875

364 W HORNBEAM DR Batch System Jon Canfield

2019-08-27T19:05:15.000-05:00 M-EXCHNG

368 F4D 3702272708

9475704924 Berkley,Robin (309) 258-4003

364 W HORNBEAM DR Batch System Jon Canfield

2019-08-27T19:05:15.000-05:00 M-EXCHNG

2019-08-30T19:05:00.000-05:00 2019-08-29T09:54:00.000-05:00 Completed

2019-08-30T20:00:00.000-05:00 2019-08-22T12:32:00.000-05:00 Completed

Called and talked with Keith and he is not available , he is gonna monitor his usage and wait til the next bill , if he is still concerned I informed him to call back for a meter test , 

SME



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

MR ID: 398147902328, MR REMARK: MS Replaced meter,no leaks New meter #:19139977 New reading: 10 Old reading: 2200000

368 F54 2457802786

2459010000 SANCHEZ,JAMIE (407) 383-9032

1635 RUTLEDGE RD Batch System Jon Canfield

2019-08-20T19:00:57.000-05:00 M-EXCHNG

368 F5I 6940182961

2279532195 Arias,Erick (305) 281-8844

125 CAMBRIDGE DR Batch System Jon Canfield

2019-08-19T19:01:29.000-05:00 M-EXCHNG

2019-08-30T19:01:00.000-05:00 2019-08-27T12:52:00.000-05:00 Completed

368 F56 0764547894

6883597260 McCracken,James (407) 314-6228

1730 ALVARADO CT Batch System Jordon Campbell

2019-08-25T19:05:59.000-05:00 MTRBBOX

2019-08-30T19:05:00.000-05:00 2019-08-28T08:38:00.000-05:00 Completed

MR ID: 157220540909, MR REMARK: BB Replaced broken meter box lid JC

2118612819 COBOURN,WILLIAM (407) 497-6236

1081 VISTA RD Batch System Jordon Campbell

2019-08-25T19:05:59.000-05:00 MTRBBOX

2019-08-30T19:05:00.000-05:00 2019-08-28T09:00:00.000-05:00 Completed

MR ID: 532068713786, MR REMARK: BB Replaced broken meter box lid JC

2019-08-30T19:05:00.000-05:00 2019-08-28T08:59:00.000-05:00 Completed

MR ID: 101482835502, MR REMARK: BB Replaced broken meter box lid JC

368 F56 7949738047



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F54 7576648999

5187730121 MIKHAIL,HANI (416) 856-3889

343 VISTA OAK DR Roslyn Lide-Miller Greg Liggons

5358288652 Percy,Brandon (321) 298-7450

170 DUNCAN TRL Tazzaleen Leach Greg Liggons

2019-08-29T13:46:41.000-05:00 M-READ

Please completed read and leave on for new customer, Brandon contact number 321-298-7450 thanks Tazz

2019-08-30T18:00:00.000-05:00 2019-08-30T08:44:00.000-05:00 Completed

Start read leave on read 4938000 gl

132 HARROGATE PLACE Sandra Soto Greg Liggons

2019-08-27T14:57:03.000-05:00 M-READ

Take start read for Melanie # 678-773-5272, and leave on for new customer, Thank you, Sandra

2019-08-30T18:00:00.000-05:00 2019-08-30T08:58:00.000-05:00 Completed

Start read leave on read 1665980 gl

368 F5K 7562096302

2019-08-20T19:00:57.000-05:00 M-EXCHNG

2019-08-30T19:00:00.000-05:00 2019-08-23T10:01:00.000-05:00 Completed

MR ID: 300135756907, MR REMARK: MS Exchanged meter JC

368 F5I 5161181328

2052778300 White,Melanie (678) 773-5272

2019-08-30T19:00:00.000-05:00 2019-08-29T08:03:00.000-05:00 Completed

MR ID: 245141965693, MR REMARK: GL Replaced meter, no leaks New meter #: 19218780 Old meter reading: 4229380 New meter reading: 10

368 F51 3003846849

8655110000 IRBY,STEVE (407) 256-0356

500 GRANDVIEW PL Batch System Jordon Campbell



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:514 SABAL TRAIL CIR Myah Fitzgerald Shawn Ebert

2019-08-21T10:37:12.000-05:00 TESTMTR

Please contact customer Patricia 407-774-9129 to schedule meter test. Thank you! Ewan

2019-08-30T18:00:00.000-05:00 2019-08-29T08:18:00.000-05:00 Completed

CALLED AND LEFT MESSAGE TO CALL METER TECH. TO SCHEDULE METER TEST APPOINTMENT 8-22-19 @ 1:30PM ... SHAWN EBERT , performed customer 

requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , overall @ 100.0% , low 

368 F4E 0386258776

4057445899 WATERS,KATHERINE (407) 375-4479

Please take start read and leave meter on.. Craig contact # 407-221-7828- Tiara

2019-08-30T18:00:00.000-05:00 2019-08-30T08:03:00.000-05:00 Completed

Start read leave on read 419110 gl

368 F5K 6218475896

6214000000 Herman,Patricia (407) 774-9129

350 W WEKIVA TRL Ewan Dehnert Shawn Ebert

Start read leave on read 908180 gl

368 F4G 6782492117

8187805687 SALEM,WALLID (407) 637-4662

700 FOX VALLEY DR Hayes Tiara Greg Liggons

2019-08-27T10:09:28.000-05:00 M-READ

368 F52 4408177257

4051868871 Reymont,Nicole (616) 745-5284

1701 KENLYN DR Myah Fitzgerald Greg Liggons

2019-08-22T15:33:58.000-05:00 M-READ

Please read meter and leave on for new cust OpenDoors 866-830-5246 (Myah)

2019-08-30T18:00:00.000-05:00 2019-08-30T09:16:00.000-05:00 Completed

2019-08-29T09:59:55.000-05:00 M-READ

Take final read and leave on for new. Hani Mikhail 416-856-3889.......Roslyn

2019-08-30T18:00:00.000-05:00 2019-08-30T07:18:00.000-05:00 Completed

Final read leave on read 387260 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reread meter no leaks read 3240910 gl

368 F5L 4611750550

7315047060 Bezara,Rafael (407) 848-6597

368 F5J 8112664445

8110410000 MARINAN,MIKE (407) 725-6858

238 N MOUNTS BAY CT Amber Melendez Greg Liggons

2019-08-29T10:36:06.000-05:00 HIBILL

Please re-read meter and check for leaks. Mike 407-725-6858 thanks, Amber

2019-08-30T10:36:00.000-05:00 2019-08-30T08:52:00.000-05:00 Completed

368 F4J 7925555461

8296464642 LAUB,MELISSA (407) 406-3077

603 BLUE LAKE DR Kathy Sillitoe Shawn Ebert

2019-04-02T12:06:41.000-05:00 TESTMTR

Please complete aperiodic meter test. Thanks, Kathy

2019-08-30T14:00:00.000-05:00 2019-08-19T14:32:00.000-05:00 Completed

Performed Periodic Meter test , meter failed on all flow ranges , overall @ 52.1% , low flow was stuck @ 0.0% , medium flow @ 72.0% , maximum flow @ 84.3% , while 

removing meter customers PVC broke , cut and replaced 3/4" pvc and meter coupler , let customer know of repairs and 1 year warranty , replaced 5/8" meter after failed meter 

0929977527 Felix,Alberto (410) 365-1725

601 BLUE LAKE DR Kathy Sillitoe Shawn Ebert

2019-04-02T12:00:26.000-05:00 TESTMTR

Please complete a periodic meter test. Thanks, Kathy

2019-08-30T14:00:00.000-05:00 2019-08-19T14:26:00.000-05:00 Completed

Performed Periodic Meter test , meter failed on all flow ranges , overall @ 47.8% , low flow stuck @ 0.0% , medium flow @ 61.0% , maximum flow @ 82.4% , replaced 5/8" 

meter after failed meter test , SME

2019-08-20T15:03:18.000-05:00 TESTMTR

Can we send some one out to test the meter cust believe something is wrong with the meter Katherine 407-375-4479 (Myah)

2019-08-30T18:00:00.000-05:00 2019-08-29T08:24:00.000-05:00 Completed

CALLED AND LEFT MESSAGE TO CALL METER TECH. TO SCHEDULE METER TEST APPOINTMENT 8-22-2019 @ 1:15PM ... SHAWN EBERT , Performed customer 

requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , customers meter failed on all flow ranges , meter was a 1982 , low flow 

368 F4J 3048168104



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4I 3338653121

0025063662 Damico,Michael (407) 415-0888

3401096721 Fives,Rachel (407) 951-2457

565 WHISPERWOOD DR Myah Fitzgerald Greg Liggons

2019-08-29T10:07:56.000-05:00 M-RECON

Please turn on and start services reconnecting Christiana 407-221-8934 (Myah)

2019-08-29T18:00:00.000-05:00 2019-08-29T11:19:00.000-05:00 Completed

Turned on meter read 3883890 gl

307 BENTLEY DR Myah Fitzgerald Greg Liggons

2019-08-28T09:38:02.000-05:00 M-READ

Please read meter and leave on for new cust HPA 844-858-9885 (Myah)

2019-08-29T18:00:00.000-05:00 2019-08-29T08:49:00.000-05:00 Completed

Read and leave on new read 4686440 gl

368 F4E 9815382216

2019-08-23T07:05:18.000-05:00 INSTLMTR

2" hydrant meter Village Place at Village on the Green. Call Jeff 321-229-7474 when you have meter ready he is on site.

2019-08-29T18:00:00.000-05:00 2019-08-27T14:47:00.000-05:00 Completed

Set hydrant meter on first hydrant going into Village on the Green at first construction entrance gate. Serial number 16082216 and read is 290100

368 F5I 9901309861

1605803118 HPA Borrower 2017-1 ML LLC. (844) 858-9885

Please check to make sure there is no leak present on property. Jose 305-781-1113 thanks, Amber

2019-08-29T20:00:00.000-05:00 2019-08-29T08:24:00.000-05:00 Completed

Reread meter no leaks at time of reading 1741180 gl

368 F4C 6766386385

4219405877 Dewitt Excavation (407) 656-1799

Temp Hydrant Mtr at 500 Village Place Jacqueline Chandler Kevin Cooper

118 E BERKSHIRE CIR Amber Melendez Greg Liggons

2019-08-28T08:35:05.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-08-26T17:09:18.000-05:00 M-ON

Please turn on and ensure meter not running. David 407-234-4412. WAIVER ON FILE. Thank you! Ewan

2019-08-28T20:00:00.000-05:00 2019-08-28T09:13:00.000-05:00 Completed

Turned on meter took read 3310 gl

368 F67 3953705136

Please re-read meter and check for leaks customer is trying to be considered for a leak adjustment states leak has been repaired on irrigation line If needed Maria Ryback can 

be reached at 407 849-8056 SNC

2019-08-28T20:00:00.000-05:00 2019-08-28T09:16:00.000-05:00 Completed

Reread meter no leaks at time of reading 3009710 gl

368 F53 8706565521

5157350066 Hemingway,Corey (407) 704-0542

3579 TERRA OAKS CT Ewan Dehnert Greg Liggons

Reread meter no leaks at time of reading 3788340 gl

368 F5J 2929105237

0070992389 Richardson,Maria (407) 849-8056

245 COBLE DR Sabrena Cooper Greg Liggons

2019-08-27T08:01:23.000-05:00 CHK STAT

368 F4I 1219661145

3976992349 RAPP,KAREN (804) 363-3399

101 STONEBROOK CT Agnes Sverida Greg Liggons

2019-08-28T15:34:08.000-05:00 M-REREAD

Please read for billing and check for leaks. Tag door in leak found. Agnes

2019-08-29T18:00:00.000-05:00 2019-08-29T11:03:00.000-05:00 Completed

413 WILD OAK CIR Agnes Sverida Greg Liggons

2019-08-28T15:27:54.000-05:00 M-REREAD

Please read for billing and check for leaks. High consumption. Tag door if leak found. Thank you. Agnes

2019-08-29T18:00:00.000-05:00 2019-08-29T10:41:00.000-05:00 Completed

Reread meter no leaks read 1646940 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Made repair on 3/4" poly service. JSM

368 F65 3845918854

368 F4J 0983987950

2337291443 Ortiz,Ronald (239) 464-7464

501 GREEN LAKE DR Dominique Greenfield Jeff A Metheney

2019-08-28T07:12:00.000-05:00 M-SIO Water Service Line Break

Ronald called to report leak at meter. He stated that meter has been filling up with water for past 2-3 days. He can be reached at 239-464-7464

2019-08-28T20:00:00.000-05:00 2019-08-28T13:02:00.000-05:00 Completed

368 F68 8415268318

1716081427 SWEET,VICKI (239) 233-5612

251 HUMMINGBIRD LN Hayes Tiara Greg Liggons

2019-08-27T15:02:52.000-05:00 M-SIO Water Miscellaneous Complaint

Please re-read meter and check for leaks.. Andrea contact # 407-435-3793- Tiara

2019-08-28T20:00:00.000-05:00 2019-08-28T08:09:00.000-05:00 Completed

Reread meter no leaks talked to customer read 786700 gl

5560510000 ORRANGE,AMALIE (407) 830-1706

630 CAMBRIDGE CT Hayes Tiara Greg Liggons

2019-08-27T15:36:20.000-05:00 M-SIO Water Miscellaneous Complaint

Cust reported leak at meter box bubbling and her yard is soak.. Amalie contact # 407-830-1706- Tiara

2019-08-28T20:00:00.000-05:00 2019-08-28T07:13:00.000-05:00 Completed

Leak on our side instructed customer we will be out during regular business hours gl

102 PRIMROSE DR Amber Melendez Greg Liggons

2019-08-27T15:38:31.000-05:00 M-RECON

Please reconnect, pick up door tag. Austin 386-804-9171 thanks, Amber

2019-08-28T20:00:00.000-05:00 2019-08-28T07:42:00.000-05:00 Completed

Turned on meter read 196540 gl

368 F62 5566478669

7018258713 KERPER,AUSTIN (386) 804-9171



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9038429114 FRASER,IAN S (407) 782-2189

120 DES PINAR LN Stephanie Miles Jordon Campbell

2019-08-27T12:18:31.000-05:00 M-RECON

Please reconnect service customer signed door tag. Ian Fraser 4077822189. Thanks Stephanie

2019-08-27T20:00:00.000-05:00 2019-08-27T12:39:00.000-05:00 Completed

Turned on meter JC

127 WISTERIA DR Kaitlynn Gilbert Greg Liggons

2019-08-26T09:49:38.000-05:00 HIBILL

Please reread meter and check for leak.Customer complaint of high bill Christy 321-441-6551.Thank Kaitlynn

2019-08-27T20:00:00.000-05:00 2019-08-27T09:50:00.000-05:00 Completed

Talked to customer no leaks at time of reading 409270 gl

368 F63 9815365606

2019-08-27T11:34:39.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-08-28T18:00:00.000-05:00 2019-08-28T08:11:00.000-05:00 Completed

Final read leave on read 41530 gl

368 F68 4647544469

7224512887 CLAYTON,CHRISTY (321) 441-6551

Take Final read and leave on for new customer. Dustin 407-463-0943.Thank Kaitlynn.

2019-08-28T18:00:00.000-05:00 2019-08-28T07:20:00.000-05:00 Completed

Final read leave on read 4546710 gl

368 F53 1540308516

7348147324 Baptiste,Kornel (650) 863-4476

368 ISLAND SOUND CT Shonte Campbell Greg Liggons

9206224387 Moore,Dustin (407) 463-0943

209 ADAIR AVE Kaitlynn Gilbert Greg Liggons

2019-08-23T10:49:55.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-27T13:09:13.000-05:00 M-RECON

Pick up tag and reconnect service please, Robert # 407-921-7751, Thank you, Sandra

2019-08-27T20:00:00.000-05:00 2019-08-27T13:29:00.000-05:00 Completed

Turned on meter JC

Please reconnect service. cust present.. Lewis contact # 407-830-1982- Tiara

2019-08-27T20:00:00.000-05:00 2019-08-27T12:57:00.000-05:00 Completed

Turned on meter JC

368 F64 8339599316

3138358398 Cala,Dany (407) 491-0597

200 BROM BONES LN Sandra Soto Jordon Campbell

Turned on meter JC

368 F64 7414802079

7418500000 JACOBS,LEWIS (407) 830-1982

202 CHARLES ST Hayes Tiara Jordon Campbell

2019-08-27T09:11:15.000-05:00 M-RECON

368 F68 7919811188

4842772187 TAYLOR,SCOTT (407) 256-0123

104 STARLING LN Tina Richardson Jordon Campbell

2019-08-27T12:37:11.000-05:00 M-RECON

Pick up tag & reconnect service, thank you TinaScott 407-256-0123

2019-08-27T20:00:00.000-05:00 2019-08-27T13:12:00.000-05:00 Completed

368 F61 3395758870

3394500000 MITCHELL,MARY (407) 260-5362

129 SHERIDAN CT Lorie Mayeski Jordon Campbell

2019-08-27T13:07:52.000-05:00 M-RECON

Please reconnect service. Customer will be home Mary Mitchell, p Daughter Michelle Lamotta phone number 321-578-0392. Lorie

2019-08-27T20:00:00.000-05:00 2019-08-27T13:49:00.000-05:00 Completed

Turned on meter JC



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Depression is under sidewalk sidewalk was replaced by Seminole county told customer to call Seminole county opened man hole found no sand

368 F5J 1212896089

9394340982 Papadopulos,Alexander (321) 305-2026

250 N CASTLEFORD CT Reginald Jerome John Allman

2019-08-27T08:04:05.000-05:00 M-SIO Sewer Miscellaneous Complaint

Mr. Alex Papasopulos called to say that there is a whole in the front yard in the sidewalk that is eroding & you can smell the sewage coming out of it.A pipe may have been 

broken.Can we send a tech out today to investigate the issue?Thanks,REggie

2019-08-27T20:00:00.000-05:00 2019-08-28T09:00:00.000-05:00 Completed

368 F68 9811513220

9814310000 BARRY,MICHAEL (321) 972-2697

201 WEEPING ELM LN Reginald Jerome Greg Liggons

2019-08-26T15:15:30.000-05:00 M-REREAD

Re read the customers meter and check for leaks.Michael Barry at 321-972-2697.He disagrees with the high bill & high usage.He was on vacation for 2 weeks in 7/2019 

too.Thanks,Reggie

2019-08-27T20:00:00.000-05:00 2019-08-27T10:04:00.000-05:00 Completed

Reread meter no leaks at time of reading 154130 gl

9774226819 COPELAND,JOHN (352) 682-4357

109 BUTTERNUT LN Sandra Soto Jordon Campbell

2019-08-27T13:12:05.000-05:00 M-RECON

Pick up tag and reconnect service please, John # 352-682-4357, Thank you, Sandra

2019-08-27T20:00:00.000-05:00 2019-08-27T14:06:00.000-05:00 Completed

Turned on meter JC

16 HORSEMAN CV Sabrena Cooper Jordon Campbell

2019-08-27T13:25:02.000-05:00 M-RECON

Please reconnect service. Customer is Present. If needed Mr. Grey can be reached at 407 332-7279 SNC

2019-08-27T20:00:00.000-05:00 2019-08-27T13:37:00.000-05:00 Completed

Turned on meter JC

368 F68 8729305200

368 F64 2518889422

2513610000 GRAY,ASTON C (407) 332-7279



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9774226819 COPELAND,JOHN (352) 682-4357

109 BUTTERNUT LN Batch System Greg Liggons

2019-08-26T19:15:52.000-05:00 M-CUT

Severance:

2019-08-27T19:00:00.000-05:00 2019-08-27T09:29:00.000-05:00 Completed

2019 VANDERBILT PL Batch System Greg Liggons

2019-08-26T19:15:52.000-05:00 M-CUT

Severance:

2019-08-27T19:00:00.000-05:00 2019-08-27T09:11:00.000-05:00 Completed

Meter off house vacant read 426110 gl

368 F68 8720074592

2019-08-26T19:15:52.000-05:00 M-CUT

Severance:

2019-08-27T19:00:00.000-05:00 2019-08-27T09:59:00.000-05:00 Completed

Tagged and turned off for billing read 2984100 gl

368 F66 7528754061

9575042785 JOHORY,SONIA (321) 945-9545

Fire Dept reporting dislodged hydrant at Wakivia Rd and Sable Palm Dr. States there was an accident at the location over the weekend. Currently roped offed. SNC

2019-08-27T20:00:00.000-05:00 2019-08-30T06:23:00.000-05:00 Completed

Hydrant was hit by motor vehicle. Installed new traffic kit on 5 1/4 American darling. Flushed and tested. TH.

368 F68 7913703469

4842772187 TAYLOR,SCOTT (407) 256-0123

104 STARLING LN Batch System Greg Liggons

368 0033155325

0030910000 368 Sanlando

368 Sanlando Sabrena Cooper Tracy Hanken

2019-08-26T13:10:13.000-05:00 M-SIO General Investigation



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-08-26T19:15:52.000-05:00 M-CUT

Severance:

2019-08-27T19:00:00.000-05:00 2019-08-27T09:07:00.000-05:00 Completed

Severance:

2019-08-27T19:00:00.000-05:00 2019-08-27T11:31:00.000-05:00 Completed

Tagged and turned off for billing read 1819200 gl

368 F66 5928693119

0362043319 ALMQUIST,CHRISTINA (407) 617-6700

524 WOODSTEAD CT Batch System Greg Liggons

Tagged only customer to pay read 2026860gl

368 F67 3690217801

8194200000 LAKE,SHELLEY (413) 387-8668

210 RIVERBEND CT Batch System Greg Liggons

2019-08-26T19:15:52.000-05:00 M-CUT

368 F67 0696561955

0694400000 FREY,KATHLEEN (407) 865-1026

101 BRIDGEWAY CIR Batch System Greg Liggons

2019-08-26T19:15:52.000-05:00 M-CUT

Severance:

2019-08-27T19:00:00.000-05:00 2019-08-27T10:17:00.000-05:00 Completed

368 F66 9086419845

4556848329 MUSSELMAN,HANK E (407) 358-4780

256 MARKHAM WOODS RD Batch System Greg Liggons

2019-08-26T19:15:52.000-05:00 M-CUT

Severance:

2019-08-27T19:00:00.000-05:00 2019-08-27T13:34:00.000-05:00 Completed

Tagged and turned off for billing read 2547470 gl

Tagged and turned off for billing read 188550 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F62 8127496729

3502407868 Boyer,Michelle (407) 607-9397

580 DEVONSHIRE BLVD Batch System Jordon Campbell

2019-08-26T19:15:52.000-05:00 M-CUT

Severance:

368 F63 7107698347

8989776226 LOUCKS,SHAWN (407) 668-1266

102 AIMEE PL Batch System Jordon Campbell

2019-08-26T19:15:52.000-05:00 M-CUT

Severance:

2019-08-27T19:00:00.000-05:00 2019-08-27T07:22:00.000-05:00 Completed

Turned off meter Hung tag 891740 JC

9038429114 FRASER,IAN S (407) 782-2189

120 DES PINAR LN Batch System Jordon Campbell

2019-08-26T19:15:52.000-05:00 M-CUT

Severance:

2019-08-27T19:00:00.000-05:00 2019-08-27T07:12:00.000-05:00 Completed

Turned off meter Hung tag 535590 JC

102 PRIMROSE DR Batch System Greg Liggons

2019-08-26T19:15:52.000-05:00 M-CUT

Severance:

2019-08-27T19:00:00.000-05:00 2019-08-27T10:27:00.000-05:00 Completed

Tagged and turned off for billing read 196540 gl

368 F63 9812989785

Tagged and turned off for billing read 191200 gl

368 F67 3952395299

7018258713 KERPER,AUSTIN (386) 804-9171



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4291855652 AGOSTO,JUAN (407) 242-5640

126 TARRYTOWN TRL Batch System Jordon Campbell

2019-08-26T19:15:52.000-05:00 M-CUT

Severance:

129 SHERIDAN CT Batch System Jordon Campbell

2019-08-26T19:15:52.000-05:00 M-CUT

Severance:

2019-08-27T19:00:00.000-05:00 2019-08-27T10:14:00.000-05:00 Completed

Turned off meter Hung tag 25500 JC

368 F64 3187398756

2019-08-26T19:15:52.000-05:00 M-CUT

Severance:

2019-08-27T19:00:00.000-05:00 2019-08-27T08:38:00.000-05:00 Completed

Turned off meter Hung tag 549940 JC

368 F61 3397411184

3394500000 MITCHELL,MARY (407) 260-5362

Severance:

2019-08-27T19:00:00.000-05:00 2019-08-27T09:15:00.000-05:00 Completed

Turned off meter Hung tag 891330 JC

368 F64 8336272116

3138358398 Cala,Dany (407) 491-0597

200 BROM BONES LN Batch System Jordon Campbell

Turned off meter Hung tag 595880 JC

368 F62 6983088349

3386079963 Darnell,Jill (813) 748-3885

149 STONEY RIDGE DR Batch System Jordon Campbell

2019-08-26T19:15:52.000-05:00 M-CUT

2019-08-27T19:00:00.000-05:00 2019-08-27T09:39:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-08-23T10:01:19.000-05:00 INSTLMTR

PLEASE REREAD METER AND CHECK FOR LEAKS LEAVE TAG ON DOOR FOR Ms. Navia, @ 407-262-0432. Customer is elderly lives alone and doesn't understand how 

she could have possilbly used 22,000 gallons. If its possible please call cust upon arrival. Thanks, Janice Cr

2019-08-27T18:00:00.000-05:00 2019-08-27T09:05:00.000-05:00 Completed

R-3304820 Read meter and no leaks indicated at this time but does not include irrigation zones. Spoke with customer and gave door tag with reading and informing her there's 

no leaks indicated at meter but she may need to check irrigation zones. The usage this month is only about 5000 gallons and she appears to be averaging approximately 12 to 

368 F66 4902656407

4504682694 SOUTHLAND CONSTRUCTION INC (407) 889-9844

Temp Mtr -505 Markham Woods Rd. Jacqueline Chandler John Allman

Turned off meter Hung tag 1747010 JC

368 F4H 8063659611

8065400000 NAVIA,INGRID (407) 862-0432

1004 BEARDED OAKS TER Janice Williams Kevin Cooper

2019-08-22T11:20:58.000-05:00 HIBILL

368 F64 2510203286

2513610000 GRAY,ASTON C (407) 332-7279

16 HORSEMAN CV Batch System Jordon Campbell

2019-08-26T19:15:52.000-05:00 M-CUT

Severance:

2019-08-27T19:00:00.000-05:00 2019-08-27T10:21:00.000-05:00 Completed

368 F64 7411143241

7418500000 JACOBS,LEWIS (407) 830-1982

202 CHARLES ST Batch System Jordon Campbell

2019-08-26T19:15:52.000-05:00 M-CUT

Severance:

2019-08-27T19:00:00.000-05:00 2019-08-27T08:22:00.000-05:00 Completed

Turned off meter Hung tag 42130 JC

2019-08-27T19:00:00.000-05:00 2019-08-27T08:10:00.000-05:00 Completed

Turned off meter Hung tag Property is vacant 2418880 JC



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5H 6228590158

8711051870 Black,Holly (386) 848-3070

100 BEDALE CT Dominique Greenfield Greg Liggons

2019-08-23T08:33:54.000-05:00 CHK STAT

368 F68 9693839123

9693410000 CROWN OAKS I (407) 992-8808

CROWN OAKS I Kathy Sillitoe Shawn Ebert

2019-08-27T13:57:18.000-05:00 TESTMTR

Meter test scheduled for 8/27/2019 at 9:00am with Octave vendor present. KAS

2019-08-27T16:00:00.000-05:00 2019-08-27T14:06:00.000-05:00 Completed

Performed one year after install accuracy test on 3" ultrasonic Octave meter , meter passed on all flow ranges , low flow @ 98.1051% , medium flow @ 98.1259 , maximum flow 

@ 98.9144 , overall @ 98.382% , tested meter with 2 vendor reps. , SME / MAO

8989776226 LOUCKS,SHAWN (407) 668-1266

102 AIMEE PL Stephanie Muniz Jordon Campbell

2019-08-27T07:53:12.000-05:00 M-RECON

Please reconnect for Shawn, she will be home, if necessary she can be reached at(407) 668-1266- Stephanie

2019-08-27T18:00:00.000-05:00 2019-08-27T12:46:00.000-05:00 Completed

Turned on meter JC

108 ALBRIGHTON DR Tina Richardson Greg Liggons

2019-08-26T13:12:33.000-05:00 M-ON

Turn on for new customer, waiver on file , Nicholas can be reached at 407-719-7734...tina|

2019-08-27T18:00:00.000-05:00 2019-08-27T15:09:00.000-05:00 Completed

Turned on meter gl

368 F63 7108689198

2" temp hydrant meter for Southland Construction Inc. Call Joanne 407-889-9844

2019-08-27T18:00:00.000-05:00 2019-08-27T07:19:00.000-05:00 Completed

Meter # 19843083 reading1295000 meter is installed

368 F5H 2955113884

7069488588 HARTWICK,CASSANDRA (618) 604-5424



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7069488588 HARTWICK,CASSANDRA (618) 604-5424

108 ALBRIGHTON DR Reginald Jerome Greg Liggons

264 E HORNBEAM DR Amon Vincent Jordon Campbell

2019-08-26T11:54:51.000-05:00 M-EXCHNG

Nathaniel 407.699.6475 - says he has a leak - but meter reader was unable to turn water off due to meter issue - was adv to have meter replaced so it can be turned off while 

repairs are done - Vincent

2019-08-26T20:00:00.000-05:00 2019-08-26T14:37:00.000-05:00 Completed

Leak was on customer side Changed curbstop Exchanged meter Told customer about leak Left water off

368 F5H 2959434064

2019-08-23T08:45:29.000-05:00 HIBILL

Re-read and check for leaks. Customer complaint of high usage. Please tag door with results of re-read. Robert Fennell 407-300-6048 if needed. Thanks, Kaam

2019-08-26T20:00:00.000-05:00 2019-08-26T13:28:00.000-05:00 Completed

Reread meter no leaks at time of reading 2173950 gl

368 F4D 7450210880

1692944027 PREWETTE,NATHANIEL (407) 699-6475

KURTZ,JOY - Primary Phone Number: (407) 443-0334 re-read meter and check for leaks customer complaining of high bill-Ty

2019-08-26T20:00:00.000-05:00 2019-08-26T12:15:00.000-05:00 Completed

Reread meter no leaks read 2903660 gl

368 F4H 9548628072

0771147402 Fennell,Robert (407) 300-6048

720 RIVERBEND BLVD Kaamilya Pereira Greg Liggons

Tagged door too call office occupied gl

368 F5M 4438259275

7569301861 KURTZ,JOY (407) 443-0334

201 FRINTON COVE Tytiane Gray Greg Liggons

2019-08-23T07:32:53.000-05:00 HIBILL

please verify occupancy & tag door to contact customer service

2019-08-26T20:00:00.000-05:00 2019-08-26T11:25:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reread the meter . Customer advised her bill was lower than normal. Please call Ms Darakijan 407-592-9115 and let her know of findings.

2019-08-26T20:00:00.000-05:00 2019-08-26T15:14:00.000-05:00 Completed

Reread meter for billing read 2244860 gl

368 F4E 0032732463

0030310000 HARRISON,ALAN (407) 786-2628

629 N LONGVIEW PL Carl Crutchfield Greg Liggons

Reread meter no leaks at time of reading 1501620 gl

368 F64 8574467873

8576700000 DARAKJIAN,JOHN (407) 592-9115

306 N CRANE COVE Stephanie Miles Greg Liggons

2019-08-23T11:22:10.000-05:00 M-REREAD

368 F5H 3745713133

3748300000 COMPTON,GARY L

108 TINDALE CIR Reginald Jerome Greg Liggons

2019-08-23T10:38:22.000-05:00 M-REREAD

Re read meter and check for leaks.Gary & Joyce Compton at 407-712-3269.Shew said that they do have an irrigation system that runs.Mr Compton has been living in Clermont 

with his wife since 9/2018.The bill went up in 6/2019 & 7/2019 & went back down in 8/2019.Thanks,REggie

2019-08-26T20:00:00.000-05:00 2019-08-26T12:27:00.000-05:00 Completed

368 F5F 4915565983

5727825385 EL FUEGO LATINO LLC (407) 314-9971

677 HUNT CLUB BLVD Reginald Jerome Greg Liggons

2019-08-22T14:12:48.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Rurh Rubina at 407-335-6271.Thanks,REggie

2019-08-26T20:00:00.000-05:00 2019-08-26T15:09:00.000-05:00 Completed

Tagged and turned off for new read 3856100 gl

2019-08-20T15:29:42.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Anna-Marys Cullivan at 407-325-8315.Thanks,REggie

2019-08-26T20:00:00.000-05:00 2019-08-26T12:27:00.000-05:00 Completed

Tagged and turned off for new read 156800 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F53 8560564345

7541892049 Gibbs, Matthew (407) 718-6492

368 F67 1613820271

1612400000 MILLER,GREGORY (407) 788-3690

152 WISTERIA DR Tina Richardson Matthew Morrell

2019-08-26T07:48:16.000-05:00 M-SIO Water Service Line Break

Greg emailed"I returned home from out of town late Saturday night to find water leaking at the end of my driveway. That's where the water line on the street runs. Someone has 

put up a couple of barricades and done a little digging, but the water is still flowing, Greg can be reached at 321-277-5437...tina

2019-08-26T20:00:00.000-05:00 2019-08-27T09:47:00.000-05:00 Completed

On Saturday August 24th the on call person received a call about a leak in the driveway. It was not leaking bad at all. We had a contractor ( CFT ) go out Monday morning 

August 26th to dig up the pipe and see what was leaking. They found a crack on the bottom of the eight inch pvc water main. While attempting to install a repair clamp and 

9639864557 SABAL POINT COMMUNITY 

SERVICES ASSN

(407) 788-6700

670 SABAL PALM DR Hayes Tiara Matthew Morrell

2019-08-26T11:05:12.000-05:00 M-SIO Water Miscellaneous Complaint

Terrell maintenance called to report water main leak coming from main hole cover.. Terrell contact # 407-682-4767

2019-08-26T20:00:00.000-05:00 2019-08-27T10:10:00.000-05:00 Completed

Found a manhole that had water coming out of it. Used Vac truck to jet gravity line from down stream manhole. I received a call from the property maintenance person Jeff 

Shephard at Sabal Point. He stated that there was water coming out of a manhole at the intersection at Sabal Palm Dr and Sabal Palm Dr and going into the storm drain. I sent 

3579 TERRA OAKS CT Reginald Jerome Greg Liggons

2019-08-23T15:35:39.000-05:00 M-REREAD

Re read meter and check for leaks.He said he doesn't live there but he has a sprinkler system for 2 days a week for 20 minutes in 4 zones.Dont turn on the main valav e that's 

connected to the house.Davis Hazen at 407-234-4412.Thanks,Reggie

2019-08-26T20:00:00.000-05:00 2019-08-26T11:06:00.000-05:00 Completed

Meter is turned off no leaks meter 3310 gl

368 F4D 6830539005

2019-08-23T12:31:10.000-05:00 M-REREAD

Can we please reread meter and check for leaks, Carl

2019-08-26T20:00:00.000-05:00 2019-08-26T13:17:00.000-05:00 Completed

Reread meter no leaks at time of reading 7476060 gl

368 F53 8702037339

5157350066 Hemingway,Corey (407) 704-0542



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3161753591 NELSON,LAUREN (407) 257-6361

336 ISLAND SOUND CT IRRIG Jacqueline Chandler Jordon Campbell

2019-08-23T09:44:35.000-05:00 INSTLMTR

2019-08-26T18:00:00.000-05:00 2019-08-26T08:15:00.000-05:00 Completed

Installed meter Installed check valve JC

368 F63 3159582214

2019-08-23T09:44:05.000-05:00 INSTLMTR

2019-08-26T18:00:00.000-05:00 2019-08-26T07:46:00.000-05:00 Completed

Installed meter Installed check valve JC

368 F53 0212761293

9966021279 Barton,Eric (205) 602-5836

2019-08-26T18:00:00.000-05:00 2019-08-26T09:47:00.000-05:00 Completed

Installed meter Installed check valve JC

368 F53 6887134880

7426073220 Barton,Eric (205) 602-5836

336 ISLAND SOUND CT Jacqueline Chandler Jordon Campbell

Installed meter Installed check valve JC

368 F53 6509157131

7541892049 Gibbs, Matthew (407) 718-6492

429 GLEAMING ANDOVER WAY IRRIG Jacqueline Chandler Jordon Campbell

2019-08-23T09:41:31.000-05:00 INSTLMTR

429 Gleaming Andover Way Jacqueline Chandler Jordon Campbell

2019-08-23T09:41:04.000-05:00 INSTLMTR

5/8

2019-08-26T18:00:00.000-05:00 2019-08-26T09:27:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please check to make sure there are no leaks for Peter @ 407-310-4243, Janice Cr Thanks!

2019-08-26T18:00:00.000-05:00 2019-08-23T13:19:00.000-05:00 Completed

Took reading no leaks

368 F4J 3997007075

Final read leave on read 379890 gl

368 F5L 8512010309

6985628840 Capano,Peter (407) 310-4243

221 W COTTESMORE CIR Janice Williams John Allman

2019-08-23T09:44:33.000-05:00 M-SIO General Investigation

368 F5G 0113713938

4890952959 STRICKER,STEVEN (407) 913-8578

3963 OAKINGTON PL Shonte Campbell Greg Liggons

2019-08-22T11:26:33.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-08-26T18:00:00.000-05:00 2019-08-26T11:22:00.000-05:00 Completed

368 F5G 0113713938

9350103824 Brown,Michele (407) 227-3796

3963 OAKINGTON PL Shonte Campbell Greg Liggons

2019-08-22T11:26:33.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-08-26T18:00:00.000-05:00 2019-08-26T11:22:00.000-05:00 Completed

Final read leave on read 379890 gl

139 FOXRIDGE RUN Carl Crutchfield Greg Liggons

2019-08-20T10:07:28.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Lauren at 407-257-6361 - Carl

2019-08-26T18:00:00.000-05:00 2019-08-26T15:24:00.000-05:00 Completed

Start read leave on read 858830 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4H 4338605177

368 F4F 7228475731

7222210000 MACON,GINA O (321) 352-1302

194 S SHADOWBAY BLVD Reginald Jerome Jon Canfield

2019-08-23T12:04:55.000-05:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Gina Macon at 321-352-1302.Thanks,Reggie

2019-08-23T20:00:00.000-05:00 2019-08-23T13:41:00.000-05:00 Completed

Turned meter on, no leaks Reading: 367240

9116626247 Robertson,Hallie (719) 338-4816

227 W SABAL PALM PL Stephanie Miles Jon Canfield

2019-08-23T10:37:21.000-05:00 M-RECON

Please reconnect service. Landlord is next door she is home. Her name is 407-221-1633 Ingrid.

2019-08-23T20:00:00.000-05:00 2019-08-23T13:28:00.000-05:00 Completed

Turned meter on, no leaks Reading: 494620

105 W SWEETWATER CREEK DR Lucity User Jeff A Metheney

2019-08-26T07:30:13.000-05:00 M-EXCHNG

Change out meter.

2019-08-26T07:26:00.000-05:00 2019-08-26T07:45:00.000-05:00 Completed

Changed out 5/8" meter and washers. JSM

368 F4C 5100157154

2019-08-26T07:30:13.000-05:00 M-EXCHNG

Change out meter.

2019-08-26T07:26:00.000-05:00 2019-08-26T07:45:00.000-05:00 Completed

Changed out 5/8" meter and washers. JSM

368 F4J 3997007075

0466754209 COLFIN AI-FL4, LLC

8806499845 SHAGENA,JEAN C (321) 266-8776

105 W SWEETWATER CREEK DR Lucity User Jeff A Metheney



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

877 BRANTLEY DR Reginald Jerome Jon Canfield

2019-08-23T07:19:35.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available.Michael Morro at 407-697-0222.Thanks,Reggie The gate code is 1952

2019-08-23T20:00:00.000-05:00 2019-08-23T09:04:00.000-05:00 Completed

Turned meter on, no leaks Reading: 1336340

2019-08-23T07:22:46.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available.Michjel Morro at 407-697-0022.Thanks,Reggie The gate code is 1952

2019-08-23T20:00:00.000-05:00 2019-08-23T09:12:00.000-05:00 Completed

Turned meter on, no leaks Replaced: 1506110

368 F4F 1158764431

6613700572 GARDNER,CHRISTOPHER (352) 226-1832

Please reconnect, pick up door tag. Korina 407-949-4262 thanks, Amber

2019-08-23T20:00:00.000-05:00 2019-08-23T08:44:00.000-05:00 Completed

Turned meter on, no leaks

368 F4F 7838572834

5577500609 MORRO,MICHAEL (407) 697-0222

865 BRANTLEY DR Reginald Jerome Jon Canfield

Turned meter on, no leaks Reading: 4890990

368 F4C 0679263534

8197396876 Sampson,Janet (407) 617-3352

287 W SABAL PALM PL Amber Melendez Jon Canfield

2019-08-23T07:15:40.000-05:00 M-RECON

3867630949 CEBALLOS,JESUS (407) 790-7141

101 RIVERBEND BLVD Shonte Campbell Jon Canfield

2019-08-23T07:24:52.000-05:00 M-RECON

Please reconnect service, Kevin 407-733-3347 is present - Shonte

2019-08-23T20:00:00.000-05:00 2019-08-23T09:29:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please re-read meter to confirm leak no longer present for leak adj. process - Shonte

2019-08-23T20:00:00.000-05:00 2019-08-23T08:07:00.000-05:00 Completed

Reread meter no leaks at time of reading 324830 gl

Reread meter no leaks at time of reading 6198460 gl

368 F55 7457997898

2592924004 JEAN-BAPTISTE,NAOMI (646) 881-8799

2143 BLUE IRIS PL Shonte Campbell Greg Liggons

2019-08-22T14:18:57.000-05:00 M-REREAD

368 F5M 8755994438

4986823536 Armijo,Ian (407) 234-5723

144 MARGATE MEWS Tina Richardson Greg Liggons

2019-08-22T14:53:04.000-05:00 M-REREAD

please re-read & confirm leak have been repaired, please note read, if needed Ian can be reached at 407-234-5723...tina

2019-08-23T20:00:00.000-05:00 2019-08-23T09:16:00.000-05:00 Completed

368 F4E 0661917004

0669210000 FABIAN,MARY BETH (321) 228-2593

521 WHISPERWOOD DR Jennifer Akers

2019-08-23T14:49:49.000-05:00 M-RECON

Mary Beth has paid and tag is on the door if we can please reconnect. She can be reached at 321-228-2593. Thanks Jen

2019-08-23T20:00:00.000-05:00 2019-08-23T15:25:00.000-05:00 Completed

Turned on meter read gl

3347700000 MAIRS,JEFFERSON (407) 415-4539

122 OAK LEAF LN Reginald Jerome Jon Canfield

2019-08-23T08:00:57.000-05:00 M-RECON

Reconnect the customer service today.**Jefferson Mairs at 407-415-4539.Thanks,Reggie I saved the waiver in efile.

2019-08-23T20:00:00.000-05:00 2019-08-23T09:41:00.000-05:00 Completed

Turned meter on, no leaks Reading: 1825070

368 F4I 3342959451



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F68 1392868984

1398210000 WEGER III,WAYNE W (407) 221-4280

113 WILD FERN DR Batch System Jordon Campbell

2019-08-11T19:05:54.000-05:00 M-EXCHNG

2019-08-23T19:05:00.000-05:00 2019-08-15T14:50:00.000-05:00 Completed

MR ID: 139947296160, MR REMARK: MS Exchanged meter

4205400000 KNIPFING,KIM J (407) 461-2629

957 BEARDED OAKS TER Tytiane Gray Kevin Cooper

2019-08-23T10:13:41.000-05:00 M-SIO Clogged Sewer

KNIPFING,KIM J - Primary Phone Number: (407) 461-2629 called and stated sewage is backing up in the tub and she notice all sinks are draining slow, please investigate-Ty

2019-08-23T20:00:00.000-05:00 2019-08-26T07:02:00.000-05:00 Completed

Went to address and checked lift station near house and everything was working fine with no alarms. went to manhole out front of house and manhole was clear an flowing fine. 

went to clean out in front of home and opened and it was clear. Ran water with hose down clean out and everything was flowing away from home and running fine. called 

212 WEEPING ELM LN Amber Melendez Kevin Cooper

2019-08-22T08:20:56.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer Kathy states she got a door tag "for sewer root prevention for sewer clean out needs access" she is letting us know she now has her gate unlocked for easy access. 

Thanks, Amber

2019-08-23T20:00:00.000-05:00 2019-08-23T09:15:00.000-05:00 Completed

Put in sewer root kill for customer line at clean out in courtyard. Kev

368 F4H 4208251481

2019-08-23T09:20:16.000-05:00 M-SIO High or Low Pressure in the Water

LOGUE,SHERYL - Primary Phone Number: (407) 720-0691 called stating low water pressure, please investigate-Ty

2019-08-23T20:00:00.000-05:00 2019-08-23T10:23:00.000-05:00 Completed

Customer has 78 psi at first hose bib customer has an internal problem

368 F68 4237055736

4235310000 MILLS,KATHY (407) 687-8744

368 F4F 2104361246

4616664926 LOGUE,SHERYL (407) 720-0691

180 S MONTEREY ISLE Tytiane Gray John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

143 DUNCAN TRL Batch System Jon Canfield

2019-08-19T19:01:29.000-05:00 M-EXCHNG

2019-08-23T19:01:00.000-05:00 2019-08-20T12:02:00.000-05:00 Completed

2019-08-19T19:01:29.000-05:00 M-EXCHNG

2019-08-23T19:01:00.000-05:00 2019-08-20T13:19:00.000-05:00 Completed

MR ID: 719521469824, MR REMARK: MS Replaced meter, no leaks, adjusted meter box. New meter #: 18098946 New read: 10 Old read: 3147260

368 F5K 8336562842

0168491772 KIEPER,CARL (607) 725-6627

2019-08-23T19:01:00.000-05:00 2019-08-16T12:38:00.000-05:00 Completed

MR ID: 776970571842, MR REMARK: MS Replaced meter, no leaks New meter #: 19185108 Old read: 8687040 New read: 10

368 F5K 7196952256

9324621420 WILLIAMS,LINDA S (407) 468-2167

175 DUNCAN TRL Batch System Jon Canfield

MR ID: 541754350140, MR REMARK: GL Had to replumb the pvc side Replaced curbstop Exchanged meter JC

368 F62 7768209656

8217281231 ABERNATHY,BRETT (407) 339-5443

552 THAMES CIR Batch System Jon Canfield

2019-08-06T19:01:03.000-05:00 M-EXCHNG

368 F53 5412123203

5413010000 TERRA OAKS CUSTOM HOA (407) 708-6700

TERRA OAKS CT IRRG Batch System Jordon Campbell

2019-07-24T19:02:19.000-05:00 M-EXCHNG

2019-08-23T19:02:00.000-05:00 2019-08-21T09:14:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-08-23T19:01:00.000-05:00 2019-08-23T08:28:00.000-05:00 Completed

MR ID: 290916898147, MR REMARK: GF Replaced meter, no leaks New meter #: 19139975 New reading: 10 Old reading: 1547480

368 F5G 7837985072

8665472196 Swenson,Donna (931) 220-0853

150 GOLFCLUB DR Batch System Jon Canfield

2019-08-19T19:01:29.000-05:00 M-REREAD

368 F5K 2906857854

5934242999 Rudolph, Craig (954) 290-5276

1205 DUNCAN CT Batch System Jon Canfield

2019-08-19T19:01:29.000-05:00 M-REREAD

2019-08-23T19:01:00.000-05:00 2019-08-23T10:16:00.000-05:00 Completed

368 F62 9339436898

2315150673 WINSTON,SHAWN (407) 332-8575

655 SWEETBRIAR BR Batch System Jordon Campbell

2019-08-06T19:01:03.000-05:00 M-EXCHNG

2019-08-23T19:01:00.000-05:00 2019-08-14T08:10:00.000-05:00 Completed

MR ID: 759325416995, MR REMARK: MS Exchanged meter

9997118622 Homer,John (407) 867-7548

264 HUNTERS POINT TRL Batch System Jon Canfield

2019-08-19T19:01:29.000-05:00 M-EXCHNG

2019-08-23T19:01:00.000-05:00 2019-08-20T11:16:00.000-05:00 Completed

MR ID: 272084293592, MR REMARK: MS Replaced meter, no leaks New meter #: 18098948 Old read: 1821020 New read: 10

MR ID: 833312927567, MR REMARK: MS Replaced meter, no leaks New meter #: 18098945 Old read: 2309850 New read: 10

368 F5H 2727756491



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4J 5388272724

3214164482 CLAGG,RODNEY (702) 241-1278

1007 S SWEETWATER BLVD Batch System Jordon Campbell

2019-08-06T19:01:03.000-05:00 MTRBBOX

8284600000 WEKIVA GOLF VILLAS (407) 862-5113

ALBRIGHT GOLF VILLAS 

POOL/BATHROOM

Batch System Jordon Campbell

2019-08-19T19:01:29.000-05:00 MTRBBOX

2019-08-23T19:01:00.000-05:00 2019-08-20T11:07:00.000-05:00 Completed

MR ID: 828407527202, MR REMARK: BB Replaced broken meter box with a bigger bulky box JC

111 HABERSHAM DR Batch System Jordon Campbell

2019-08-19T19:01:29.000-05:00 M-REREAD

2019-08-23T19:01:00.000-05:00 2019-08-20T12:32:00.000-05:00 Completed

MR ID: 372026664005, MR REMARK: GF Cleaned glass Reread meter 5516880 JC

368 F5H 8284867160

2019-08-19T19:01:29.000-05:00 M-REREAD

2019-08-23T19:01:00.000-05:00 2019-08-20T12:22:00.000-05:00 Completed

MR ID: 827032345318, MR REMARK: GF Cleaned glass reread meter 3588410 JC

368 F5K 3723295910

3729810000 BISHOP,PAUL (407) 786-6216

MR ID: 207545498963, MR REMARK: ML Meter reading: 130670

368 F5K 8277466873

8062394253 GAYLON,NATASHA (321) 946-1158

119 DUNCAN TRL Batch System Jordon Campbell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1748 SUNWOOD DR Batch System Jordon Campbell

2019-08-20T19:00:57.000-05:00 MTRBBOX

2019-08-19T19:01:29.000-05:00 MTRBBOX

2019-08-23T19:01:00.000-05:00 2019-08-20T12:12:00.000-05:00 Completed

MR ID: 264739123130, MR REMARK: BB Replaced broken meter box lid JC

368 F54 0066035463

0064210000 PARISH,LIANE (407) 925-3223

2019-08-23T19:01:00.000-05:00 2019-08-20T11:21:00.000-05:00 Completed

MR ID: 855225882457, MR REMARK: BB Replaced broken meter box lid JC

368 F5J 4516109615

1526835171 WEEDEN,RENEE (845) 649-5243

235 SELKIRK WAY Batch System Jordon Campbell

MR ID: 414621247222, MR REMARK: BB Replaced broken meter box lid JC

368 F5J 8553867165

8553800000 Cobb,Arianne (407) 963-9401

108 COBLE CT Batch System Jordon Campbell

2019-08-19T19:01:29.000-05:00 MTRBBOX

368 F5F 1775458538

2774381326 MCNEIL,DEBRA (407) 782-9402

472 NEWTON PL Batch System Jordon Campbell

2019-08-19T19:01:29.000-05:00 MTRBBOX

2019-08-23T19:01:00.000-05:00 2019-08-20T11:34:00.000-05:00 Completed

2019-08-23T19:01:00.000-05:00 2019-08-15T08:00:00.000-05:00 Completed

MR ID: 268997443893, MR REMARK: BB Replaced broken meter box lid JC



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Final read leave on read 684610 gl

368 F5I 8700027263

6138945394 VAZQUEZ,EDWARD (312) 513-2111

137 HARROGATE PLACE Roslyn Lide-Miller Greg Liggons

2019-08-21T11:17:43.000-05:00 M-READ

368 F4G 8982608526

2502935670 MANGUM,MICHAEL (407) 951-3507

303 HICKORY DR Roslyn Lide-Miller Greg Liggons

2019-08-20T12:27:21.000-05:00 M-READ

Take final read and leave on for new. OPEN DOOR HOMES II PHOENIX LLC 866-830-5246........Roslyn

2019-08-23T18:00:00.000-05:00 2019-08-23T08:34:00.000-05:00 Completed

368 F4H 0793310305

6649846018 MCGARRY,SHANE (407) 782-8708

708 RIVERBEND BLVD Kaitlynn Gilbert Greg Liggons

2019-08-21T10:20:15.000-05:00 M-ON

Please take final read and turn on for new customer Sumaya 8468693194.Kaitlynn

2019-08-23T18:00:00.000-05:00 2019-08-23T08:46:00.000-05:00 Completed

Start read leave on read 2058860 gl

2838036915 ABEL,KIMBERLY (407) 808-5608

2215 EARLEAF CT Batch System Jordon Campbell

2019-08-21T19:00:56.000-05:00 MTRBBOX

2019-08-23T19:00:00.000-05:00 2019-08-23T07:43:00.000-05:00 Completed

MR ID: 973867681706, MR REMARK: BB Replaced broken meter box lid JC

2019-08-23T19:00:00.000-05:00 2019-08-21T12:37:00.000-05:00 Completed

MR ID: 006477283820, MR REMARK: BB Replaced broken meter box lid JC

368 F55 3059368488



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4J 3996410586

0466754209 COLFIN AI-FL4, LLC

105 W SWEETWATER CREEK DR Stephanie Miles Jon Canfield

2019-08-22T12:31:35.000-05:00 M-ON

8571410000 VACNIN,ISAAC (407) 869-6944

462 WINDING CREEK PL Balkissoon Devi Kevin Cooper

2019-08-21T07:22:31.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, Mrs Vacnin can be reached at 407-252-8488 - Devi

2019-08-22T20:00:00.000-05:00 2019-08-22T10:39:00.000-05:00 Completed

R-1692370 Read meter and checked for leaks and meter readings are in line with previous and no leaks indicated at this time. Called customer and informed him that he may 

need to contact a plumber to check irrigation, he stated that they are not using it due to rain. His average monthly usage is about the same, unsure why he said he usually gets 

149 DURHAM PL Janice Williams John Allman

2019-08-23T09:53:11.000-05:00 M-SIO Water Service Line Break

PLEASE CHECK PREMISE AS CUSTOMER STATED WATER is leaking on city side of home. Mr. Moore @ 407-907-2388 or 407-493-8994

2019-08-23T18:00:00.000-05:00 2019-08-26T14:41:00.000-05:00 Completed

Replaced duel service

368 F4C 8577405759

2019-08-12T09:48:03.000-05:00 M-READ

Please take final read and leave on for new customer Robert 412-519-2129 - Devi

2019-08-23T18:00:00.000-05:00 2019-08-23T12:53:00.000-05:00 Completed

Final read leave on read 1698720 gl

368 F5G 1317119804

1312210000 MOORE,HELEN (407) 493-8994

Take final read and leave on for new. Edward Vazquez 312-513-2111.........Roslyn

2019-08-23T18:00:00.000-05:00 2019-08-23T09:17:00.000-05:00 Completed

Final read leave on read 3544620 gl

368 F56 0022828905

4507373871 Dalton,Robert (412) 519-2129

1649 WINDY BLUFF PT Balkissoon Devi Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:804 FOX VALLEY DR Reginald Jerome John Allman

2019-08-22T08:05:27.000-05:00 M-RECON

Please reconnect service. Customer is Present. If needed Heather Wilkinson can be reached at 352 815-0732 SNC

2019-08-22T20:00:00.000-05:00 2019-08-22T12:44:00.000-05:00 Completed

Turned on meter got tag

368 F4G 1133560132

1133200000 CULHANE,MICHAEL W (407) 865-0770

Please reconnect service.. cust will be present.. Steven contact # 863-899-9387- Tiara

2019-08-22T20:00:00.000-05:00 2019-08-22T13:59:00.000-05:00 Completed

Turned on meter customer was home

368 F4E 8095142553

9391551712 Wilkinson,Heather (352) 815-0732

467 LONGMEADOW LN Sabrena Cooper John Allman

Turned meter on, informed customer of reconnect. Reading: 20

368 F4F 0664634748

6684849247 Cysneiros,Yasmine (321) 423-9632

2852 SPYGLASS CV Hayes Tiara John Allman

2019-08-22T10:06:46.000-05:00 M-RECON

368 F4J 3996410586

8806499845 SHAGENA,JEAN C (321) 266-8776

105 W SWEETWATER CREEK DR Stephanie Miles Jon Canfield

2019-08-22T12:31:35.000-05:00 M-ON

Please reconnect service. Son is home. Jean Shagena 321-266-8776

2019-08-22T20:00:00.000-05:00 2019-08-23T07:59:00.000-05:00 Completed

Please reconnect service. Son is home. Jean Shagena 321-266-8776

2019-08-22T20:00:00.000-05:00 2019-08-23T07:59:00.000-05:00 Completed

Turned meter on, informed customer of reconnect. Reading: 20



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned meter on, no leaks No tag

368 F4J 2282622956

5493170794 Taboada,Dieter (407) 274-2202

170 PALMETTO CT Stephanie Miles Jon Canfield

368 F4D 8494978117

8494210000 VAUSE,CARL

250 POP ASH CT Zakia Bouldin Jon Canfield

2019-08-22T14:04:32.000-05:00 M-RECON

Please pick up sign tag and reconnect service. Thanks

2019-08-22T20:00:00.000-05:00 2019-08-22T14:27:00.000-05:00 Completed

368 F4F 9903130728

4747110155 AULTMAN,MEREDITH (407) 227-8371

212 S SHADOWBAY BLVD Stephanie Miles John Allman

2019-08-22T11:06:53.000-05:00 M-RECON

Please reconnect service. Customer will be home . Meredith at 407-227-8371.

2019-08-22T20:00:00.000-05:00 2019-08-22T14:17:00.000-05:00 Completed

Turned on meter customer was home

6156560837 VAIL,HANNAH (207) 522-4576

366 W HORNBEAM DR Hayes Tiara John Allman

2019-08-22T12:33:22.000-05:00 M-RECON

Please reconnect service.. Door Tag placed back on door.. Joan contact # 407-625-2325- Tiara

2019-08-22T20:00:00.000-05:00 2019-08-22T13:11:00.000-05:00 Completed

Turned on meter customer was home

2019-08-22T10:41:06.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available.Michael Culhane at 407-865-0770.Thanks,Reggie

2019-08-22T20:00:00.000-05:00 2019-08-22T13:24:00.000-05:00 Completed

Turned on meter customer was home

368 F4D 6916949488



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4J 2066774907

7151879805 Cordett,Jerry (863) 595-5074

7977162336 Ary,Sabrina (321) 732-9523

206 MAGNOLIA LAKE DR Tytiane Gray Jon Canfield

2019-08-22T14:29:20.000-05:00 M-RECON

Ary,Sabrina - Primary Phone Number: (321) 732-9523 please recon customer is home-Ty

2019-08-22T20:00:00.000-05:00 2019-08-22T15:06:00.000-05:00 Completed

Turned meter on, no leaks No tag

741 RIVERBEND BLVD Amber Melendez Jon Canfield

2019-08-22T09:24:00.000-05:00 M-RECON

Please reconnect, pick up door tag. Jason 321-501-4929 thanks, Amber

2019-08-22T20:00:00.000-05:00 2019-08-22T13:57:00.000-05:00 Completed

Turned meter on, no leaks

368 F51 8933753570

2019-08-22T14:27:23.000-05:00 M-RECON

Reconnect the customers service today.**Andrea Anderson at 203725-1817.Thanks,Reggie I saved the waiver in efile.

2019-08-22T20:00:00.000-05:00 2019-08-22T14:38:00.000-05:00 Completed

Turned meter on, no leaks No tag

368 F4H 1825092971

2613525714 ZEIDAN,JASON (321) 501-4929

please reconnect service contact Arno,Karen at 4072-74-2202. customer will be present.

2019-08-22T20:00:00.000-05:00 2019-08-22T13:26:00.000-05:00 Completed

Turned meter on, no leaks No tag

368 F4G 1514272030

0845311047 ANDERSON,ANDREA (203) 725-1817

606 FOX VALLEY DR Reginald Jerome Jon Canfield

2019-08-22T10:51:42.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-08-22T08:16:26.000-05:00 M-RECON

Pick up tag & reconnect service, thank you TinaAdriana can be reached at 407-580-9334

2019-08-22T20:00:00.000-05:00 2019-08-22T13:03:00.000-05:00 Completed

Turned meter on, no leaks

368 F4J 1827238865

2833979249 FROEMMING,FELICIA (407) 949-7406

Please reconnect services. Tag on Door. Marco Gil 321 303-6512 SNC

2019-08-22T20:00:00.000-05:00 2019-08-22T13:39:00.000-05:00 Completed

Turned on meter got tag

368 F4J 7880976953

7888310000 VANRELL,ADRIANA G (407) 580-9334

317 W SWEETWATER CREEK DR Tina Richardson

Turned meter on, no leaks No tag

368 F4I 7622084453

7628700000 GIL,MARCO A (321) 303-6512

117 OAK LEAF LN Sabrena Cooper Jon Canfield

2019-08-22T11:27:49.000-05:00 M-RECON

368 F4I 0838048725

3576316226 RAMOS,EYLIN (407) 222-9440

124 RIDGEWOOD DR Tytiane Gray Jon Canfield

2019-08-22T14:35:37.000-05:00 M-RECON

RAMOS,EYLIN - Primary Phone Number: (407) 222-9440 please recon customer is home-Ty

2019-08-22T20:00:00.000-05:00 2019-08-22T14:47:00.000-05:00 Completed

200 CROOKED OAK CT Tytiane Gray Jon Canfield

2019-08-22T14:07:04.000-05:00 M-RECON

Cordett,Jerry - Primary Phone Number: (863) 595-5074 please recon customer is home-Ty

2019-08-22T20:00:00.000-05:00 2019-08-22T14:15:00.000-05:00 Completed

Turned meter on, no leaks No tag



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Talked to customer at house, measured psi at 62 and Cl2 residual of 2,5 ppm .Said tub ring was in neighbors house, not hers, told her they may need to flush water heater. 

Flushed hydrants on both sides of house 10 minutes each to pacify her, she was very cordial.

368 F53 0602402294

368 F55 4039415586

4031110000 MURRAY,JOHN L (321) 274-2419

1588 SUNSHINE TREE BLVD Hayes Tiara Don Hasty

2019-08-22T07:08:38.000-05:00 M-SIO Water Miscellaneous Complaint

Cust called to report low water pressure without the home and her neighbors have reported to her that the water levels are lower than what they have suppose to be.. she also 

stated the water is leaving a yellow ring around the tub.. she has requested for the water to be tested.. Mrs.Murray contact # 321-274-2419- Tiara

2019-08-22T20:00:00.000-05:00 2019-08-22T08:52:00.000-05:00 Completed

368 F4J 0511056387

0511410000 NELSON,BRIAN E (407) 312-7212

202 W SWEETWATER CREEK DR Shonte Campbell

2019-08-22T07:54:12.000-05:00 M-RECON

Please reconnect service, Brian 407-312-3212 is present - Shonte

2019-08-22T20:00:00.000-05:00 2019-08-22T12:38:00.000-05:00 Completed

Turned meter on, no leaks No tag

5602090954 Elbatrawy,Dalia (407) 920-5774

201 S SWEETWATER COVE BLVD Balkissoon Devi

2019-08-22T09:13:46.000-05:00 M-RECON

Please reconnect, customer will be at premise, handicap at the premise, Dalia 407-920-5774, Thank you. - Devi

2019-08-22T20:00:00.000-05:00 2019-08-22T13:17:00.000-05:00 Completed

Turned meter on, no leaks No tag

127 COUNTRYSIDE DR Balkissoon Devi

2019-08-22T09:19:32.000-05:00 M-RECON

Please reconnect, Tag on door for reconnection, Felicia 407-949-7406, thank you. - Devi

2019-08-22T20:00:00.000-05:00 2019-08-22T14:08:00.000-05:00 Completed

Turned meter on, no leaks

368 F4I 3969751427



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4F 7831210374

6156560837 VAIL,HANNAH (207) 522-4576

366 W HORNBEAM DR Batch System John Allman

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:33:00.000-05:00 Completed

Turned off meter hung tag

236 HUNTERS POINT TRL Dominique Greenfield Kevin Cooper

2019-08-21T13:26:28.000-05:00 M-SIO Water Miscellaneous Complaint

Ana Robar called to report looks like yard is sinking in where the sewer tap is located. Please contact Dan 631-831-1984 if necessary.

2019-08-22T20:00:00.000-05:00 2019-08-22T08:48:00.000-05:00 Completed

Went to address and checked area in question and it is a storm drainage issue and I informed the customer that I would notify Seminole County of issue as they are the ones 

that take care of storm water issues in area. Kev

368 F4D 6911114564

2019-08-22T14:25:48.000-05:00 M-SIO General Investigation

Mahmoud w/ Hubbard Construction-407-790-9310 called and stated they are doing work on EE Williamson Rd intersect Sunshine Tree and he needs access to the hydrant to 

put a meter on to see how much water they are using. can someone reach out to him-Ty

2019-08-22T20:00:00.000-05:00 2019-08-23T09:22:00.000-05:00 Completed

Called and gave him the address and phone number for the office and informed him that he needed to fill out application and pay deposit for meter to be installed on nearest 

hydrant on his job. Kev

368 F5H 3197779712

1544301864 Cellucci,Daniel (631) 714-7143

Carrie is reporting low water pressure she can be reached at 407-576-5787...tina

2019-08-22T20:00:00.000-05:00 2019-08-23T09:19:00.000-05:00 Completed

Customer meter was barely on at curb stop. Turned on meter valve all the way for customer. Kev

368 0031908082

0030910000 368 Sanlando

368 Sanlando Tytiane Gray Kevin Cooper

0570390613 GARCIA DE QUEVEDO,MIGUEL (407) 341-1207

3575 TERRA OAKS CT Tina Richardson Kevin Cooper

2019-08-22T14:08:24.000-05:00 M-SIO High or Low Pressure in the Water



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:49:00.000-05:00 Completed

Turned off meter hung tag

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:55:00.000-05:00 Completed

Turned off meter hung tag

368 F4E 0662677779

0669210000 FABIAN,MARY BETH (321) 228-2593

521 WHISPERWOOD DR Batch System John Allman

Turned off meter hung tag

368 F4C 3516269902

7788214633 LUTHER,JOHN (407) 399-5671

384 CYPRESS LANDING DR Batch System John Allman

2019-08-21T19:14:23.000-05:00 M-CUT

368 F4F 0660991775

6684849247 Cysneiros,Yasmine (321) 423-9632

2852 SPYGLASS CV Batch System John Allman

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:16:00.000-05:00 Completed

5577500609 MORRO,MICHAEL (407) 697-0222

865 BRANTLEY DR Batch System John Allman

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:07:00.000-05:00 Completed

Turned off meter hung tag



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned off meter hung tag

368 F4D 8490673357

8494210000 VAUSE,CARL

250 POP ASH CT Batch System John Allman

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:07:00.000-05:00 Completed

368 F4F 1151658908

6613700572 GARDNER,CHRISTOPHER (352) 226-1832

877 BRANTLEY DR Batch System John Allman

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:08:00.000-05:00 Completed

Turned off meter hung tag

8197396876 Sampson,Janet (407) 617-3352

287 W SABAL PALM PL Batch System John Allman

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:24:00.000-05:00 Completed

Turned off meter hung tag

485 SUGAR RIDGE CT Batch System John Allman

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:45:00.000-05:00 Completed

Turned off meter hung tag

368 F4C 0674028346

368 F4D 3691724018

8949618076 OLIVERI,JENNY (407) 920-0487



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3401096721 Fives,Rachel (407) 951-2457

565 WHISPERWOOD DR Batch System John Allman

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:38:00.000-05:00 Completed

Turned off meter hung tag

117 OAK LEAF LN Batch System John Allman

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T10:28:00.000-05:00 Completed

Turned off meter hung tag

368 F4E 9810592402

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T10:24:00.000-05:00 Completed

Turned off meter hung tag

368 F4I 7621645503

7628700000 GIL,MARCO A (321) 303-6512

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T10:14:00.000-05:00 Completed

Turned off meter hung tag

368 F4I 3348762474

3347700000 MAIRS,JEFFERSON (407) 415-4539

122 OAK LEAF LN Batch System John Allman

368 F4G 1512020179

0845311047 ANDERSON,ANDREA (203) 725-1817

606 FOX VALLEY DR Batch System John Allman

2019-08-21T19:14:23.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:27:00.000-05:00 Completed

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:30:00.000-05:00 Completed

Turned off meter hung tag

368 F4D 5388303750

8559388813 Fontenot,Judy (321) 246-3330

360 W HORNBEAM DR Batch System John Allman

Turned off meter hung tag

368 F4C 5107329490

9116626247 Robertson,Hallie (719) 338-4816

227 W SABAL PALM PL Batch System John Allman

2019-08-21T19:14:23.000-05:00 M-CUT

368 F4E 8091488162

9391551712 Wilkinson,Heather (352) 815-0732

467 LONGMEADOW LN Batch System John Allman

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:37:00.000-05:00 Completed

368 F4F 9908857449

4747110155 AULTMAN,MEREDITH (407) 227-8371

212 S SHADOWBAY BLVD Batch System John Allman

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:28:00.000-05:00 Completed

Turned off meter hung tag



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4J 7884814589

7888310000 VANRELL,ADRIANA G (407) 580-9334

317 W SWEETWATER CREEK DR Batch System Jon Canfield

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:43:00.000-05:00 Completed

368 F4J 0511840197

0511410000 NELSON,BRIAN E (407) 312-7212

202 W SWEETWATER CREEK DR Batch System Jon Canfield

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:31:00.000-05:00 Completed

Turned off meter, hung tag Meter reading: 1662460

1133200000 CULHANE,MICHAEL W (407) 865-0770

804 FOX VALLEY DR Batch System John Allman

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T10:09:00.000-05:00 Completed

Turned off meter hung tag

194 S SHADOWBAY BLVD Batch System John Allman

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:24:00.000-05:00 Completed

Turned off meter hung tag

368 F4G 1131258035

Turned off meter hung tag

368 F4F 7229208693

7222210000 MACON,GINA O (321) 352-1302



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8806499845 SHAGENA,JEAN C (321) 266-8776

105 W SWEETWATER CREEK DR Batch System Jon Canfield

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

105 W SWEETWATER CREEK DR Batch System Jon Canfield

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:18:00.000-05:00 Completed

Turned off meter, hung tag Meter reading: 1547930

368 F4J 3995906143

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:31:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 1070400

368 F4J 3995906143

0466754209 COLFIN AI-FL4, LLC

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T10:31:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 771780

368 F4J 1821212014

2833979249 FROEMMING,FELICIA (407) 949-7406

127 COUNTRYSIDE DR Batch System Jon Canfield

Turned meter off, hung tag Meter reading: 187680

368 F4D 5792284081

3982638681 Gonzalez,Yunery (321) 440-4493

602 WATER OAK LN Batch System Jon Canfield

2019-08-21T19:14:23.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T10:21:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 170710

368 F4H 1575082606

8065922524 AAA Real Estate Inc (786) 416-1299

119 LAUREL OAK DR Batch System Jon Canfield

Turned meter off, hung tag Meter reading: 414310

368 F4J 2281180079

5493170794 Taboada,Dieter (407) 274-2202

170 PALMETTO CT Batch System Jon Canfield

2019-08-21T19:14:23.000-05:00 M-CUT

368 F4H 1824783870

2613525714 ZEIDAN,JASON (321) 501-4929

741 RIVERBEND BLVD Batch System Jon Canfield

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:07:00.000-05:00 Completed

368 F4J 4690159369

2200466331 Cejas,Marcos (954) 593-8685

227 ROYAL OAKS CIR Batch System Jon Canfield

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T10:20:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 532650

2019-08-22T19:00:00.000-05:00 2019-08-22T07:18:00.000-05:00 Completed

Turned off meter, hung tag Meter reading: 1547930



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4J 2067201682

7151879805 Cordett,Jerry (863) 595-5074

200 CROOKED OAK CT Batch System Jon Canfield

2019-08-21T19:14:23.000-05:00 M-CUT

368 F4I 3967499760

5602090954 Elbatrawy,Dalia (407) 920-5774

201 S SWEETWATER COVE BLVD Batch System Jon Canfield

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:07:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 6066980

3867630949 CEBALLOS,JESUS (407) 790-7141

101 RIVERBEND BLVD Batch System Jon Canfield

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:54:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 4890990

124 RIDGEWOOD DR Batch System Jon Canfield

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T10:43:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 2139280

368 F4H 4335629863

2019-08-22T19:00:00.000-05:00 2019-08-22T09:39:00.000-05:00 Completed

Turned water off, hung tag Meter reading: 4030100

368 F4I 0835433417

3576316226 RAMOS,EYLIN (407) 222-9440



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8949618076 OLIVERI,JENNY (407) 920-0487

485 SUGAR RIDGE CT Myah Fitzgerald John Allman

2019-08-22T09:50:35.000-05:00 M-RECON

263 HIGH CASTLE LN Batch System Jeff A Metheney

2019-08-21T19:14:23.000-05:00 M-WARN

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T10:36:00.000-05:00 Completed

Hung door tag. JSM

368 F4D 3695511143

2019-08-21T19:14:23.000-05:00 M-WARN

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T10:36:00.000-05:00 Completed

Hung door tag. JSM

368 F4F 0599693883

8460882772 Spencer,Gia (407) 274-3549

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T11:13:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 5228460

368 F4F 0690320455

8207272455 AVANT,ANJALIKA (281) 732-8934

259 HIGH CASTLE LN Batch System Jeff A Metheney

Turned meter off, hung tag Meter reading: 960770

368 F51 8934807747

7977162336 Ary,Sabrina (321) 732-9523

206 MAGNOLIA LAKE DR Batch System Jon Canfield

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:58:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

FPSC COMPLAINT: H/B CUST HAD LEAK REPAIRED ON 8/20/19 IN EVENING. ***PLEASE READ METER AND CHECK FOR ANY VISIBLE LEAK ALSO IS THERE AN 

INDICATION OF LEAK REPAIR ON GROUNDS NEAR TREE?? PLEASE PROVIDE FINDINGS CLEARLY IN COMMENTS. THANKS (EC)

2019-08-22T00:00:00.000-05:00 2019-08-22T13:10:00.000-05:00 Completed

Found nothing indicating a leak. Ground around meter and up around house does indicate that there was something done at location. Never found nothing at meter indicating 

that water was registering on any of the previous FA's that I investigated for high use. Tagged door with findings. JSM

368 F51 1986802832

1984110000 FANDINO,DIEGO (321) 377-0501

101 RIVERVIEW DR Amon Vincent Jeff A Metheney

R-3061930 Leak on customers line past meter. Turned off meter valve and called customer and informed her that she may need to contact a plumber to repair. Customer 

requests meter to be left off and plumber will turn on after the repair. Kev

368 F67 1337890758

3054917554 VAZQUEZ,ESTRELLITA (407) 676-3804

225 SPRINGSIDE RD Elise Christian Jeff A Metheney

2019-08-22T09:24:22.000-05:00 M-REREAD

368 F67 7920012400

0131494462 TUCKER,KELTIE (352) 682-6629

312 PARTRIDGE LN Myah Fitzgerald Kevin Cooper

2019-08-22T10:45:21.000-05:00 M-SIO Water Miscellaneous Complaint

Cust states water meter box is filled with water meter box is located by mailbox can we send someone out to take a look at this Keltie 352-682-6629 (Myah)

2019-08-22T18:00:00.000-05:00 2019-08-22T11:24:00.000-05:00 Completed

368 F4C 3514216707

7788214633 LUTHER,JOHN (407) 399-5671

384 CYPRESS LANDING DR Janice Williams John Allman

2019-08-22T09:08:27.000-05:00 M-RECON

PLEASE RECONNECT. LEAVE TAG ON DOOR Kalpesh @ 407-773-4771, thanks Janice Cr ; customer will be on premise

2019-08-22T18:00:00.000-05:00 2019-08-22T13:02:00.000-05:00 Completed

Turned on meter got tag customer was home

Can we start service and reconnecting Jenny 407-920-0487 Myah.....

2019-08-22T18:00:00.000-05:00 2019-08-22T12:54:00.000-05:00 Completed

Turned on meter got tag



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4F 1138197911

9182446800 KUMAR,CHARAN (407) 788-7481

211 S SHADOWBAY BLVD Tytiane Gray Greg Liggons

368 F4F 1530790562

4470318715 OGIER,THERESA (407) 733-3900

870 BRANTLEY DR Jennifer Akers Allan Finch

2019-08-21T10:16:37.000-05:00 M-SIO Taste or Odor in the Water

Theresa is calling to say there is an odor in the water if we can please check. Contact is Jason at 407-252-8247 and he is asking that we call so he can meet us. I have told him 

I can't guarantee operator will call him . Thanks Jen

2019-08-21T20:00:00.000-05:00 2019-08-21T11:54:00.000-05:00 Completed

Customer has a softener.

2722930962 CINQUEGRANA,GIORGIO (203) 807-5008

193 DURHAM PL Reginald Jerome Greg Liggons

2019-08-20T14:36:45.000-05:00 M-READ

Take final read form prevuious customer and leave on for new customer Giorgio C. at 203-807-5008.Thanks,REggie

2019-08-21T20:00:00.000-05:00 2019-08-21T10:02:00.000-05:00 Completed

Final read leave on read 224520 gl

103 THISTLEWOOD CIR Tytiane Gray Greg Liggons

2019-08-20T09:40:35.000-05:00 M-ON

CUSHEN,KRISTIN - Primary Phone Number: (301) 399-9507 take start read and turn on for new, waiver on file-Ty|

2019-08-21T20:00:00.000-05:00 2019-08-21T09:50:00.000-05:00 Completed

Turned on for new read 5006760 gl

368 F5G 1297993627

2019-08-20T15:06:17.000-05:00 HIBILL

Re-read meter and CHECK FOR LEAKS - customer feels that due to high bills it must be a leak - customer will be home - Diego 321.377.0501 - Vincent

2019-08-21T20:00:00.000-05:00 2019-08-21T13:20:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F4I 1838266839

8043535509 CUSHEN,KRISTIN (301) 399-9507



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0955701327 DAVIS,TAYLOR (386) 214-4907

107 LAUREL OAK DR Tazzaleen Leach Jeff A Metheney

2019-08-20T13:40:06.000-05:00 HIBILL

Please re-read the meter and customer stated last ops advise that they need a new meter and a shut off valve and stated wanted to have that installed in the home. Audrey 

Contact number 407-788-0807. thanks TAZZ

2019-08-21T18:00:00.000-05:00 2019-08-22T06:52:00.000-05:00 Completed

Found no trouble with meter or curb stop valve. Made contact with customer on finding. JSM

368 F64 7623727940

2019-08-20T15:09:58.000-05:00 M-SIO Lawn Repair for Water Breaks

Robert call about poor job that was done replace the ground in front of his residence where the water main leak was located at, state wife almost sunk in ground & fell, would like 

ground replacement redone state this is a serious hazard he don't want to be sued or sue us, would like someone to come out as quickly as possible 4707-473-0106....tina

2019-08-21T20:00:00.000-05:00 2019-08-21T10:57:00.000-05:00 Completed

Replaced sod per customer complaint

368 F4H 3300996452

3304510000 HUBBARD,AUDREY G (407) 788-0807

Customer is calling to have shut off valve off to repair water softener, Robert can be reached at 407-260-6430, thank you - Devi

2019-08-21T20:00:00.000-05:00 2019-08-21T13:22:00.000-05:00 Completed

Made contact with customer. Exercised curb stop valve and had no trouble turning meter on and off. JSM

368 F5F 3766072959

3357886271 BURR,ROBERT (407) 275-5273

424 EVESHAM PL Tina Richardson Jon Canfield

Went an checkout customer meter is on read 3350 gl

368 F62 9741072546

9745500000 VANKAAM,ROBERT (407) 260-6430

940 CITRUS WOOD CT Balkissoon Devi Jeff A Metheney

2019-08-21T10:45:08.000-05:00 M-SIO General Investigation

2019-08-21T09:20:02.000-05:00 M-SIO No Water

KUMAR,CHARAN - Primary Phone Number: (407) 788-7481 called and stated no water, customer stated Seminole county left a door tag they turned off the wrong home 

apparently-Ty

2019-08-21T20:00:00.000-05:00 2019-08-21T14:12:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

please take start read, William can be reached at 866-830-5246...tina

2019-08-21T18:00:00.000-05:00 2019-08-21T10:06:00.000-05:00 Completed

Start read leave on read 6389380 gl

368 F53 0602940529

0570390613 GARCIA DE QUEVEDO,MIGUEL (407) 341-1207

Final read leave on read 3745810 gl

368 F5L 7748454954

2998053787 THAKE,NICK (321) 370-5928

322 NEEDLES TRL Tina Richardson Greg Liggons

2019-08-16T12:12:39.000-05:00 M-READ

368 F4E 1070924619

4417510168 DO,NGHIA (321) 946-9171

478 LONGMEADOW LN Dominique Greenfield Greg Liggons

2019-08-20T13:19:03.000-05:00 M-READ

take final read & leave on for new. DG

2019-08-21T18:00:00.000-05:00 2019-08-21T09:32:00.000-05:00 Completed

368 F4I 8922162585

6788229287 Ramos,Steven (407) 222-4564

303 STONEBRIDGE DR Hayes Tiara Greg Liggons

2019-08-19T14:41:36.000-05:00 M-READ

Please take start read and leave meter.. Steven contact # 407-222-4564- Tiara

2019-08-21T18:00:00.000-05:00 2019-08-21T09:47:00.000-05:00 Completed

Start read leave on read 2489660 gl

100 BRIER PATCH CT Tina Richardson Greg Liggons

2019-08-20T14:03:05.000-05:00 M-ON

Turn on for new customer, waiver on file taylor can be reached at 386-214-4907...tina|

2019-08-21T18:00:00.000-05:00 2019-08-21T09:16:00.000-05:00 Completed

Turned on meter for new read 709310 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F67 1337327082

368 F4H 4702312863

4701610000 GREENBERG,KEITH (407) 924-6688

501 RIVERBEND BLVD Jennifer Akers Jeff A Metheney

2019-08-19T07:12:33.000-05:00 HIBILL

Can we please reread and check for leaks? Mrs. Greenberg says nothing different at all. No pool fill, no pressure wash. no change in irrigation but this is about twice her normal 

consumption. She can be reached at 407-924-6688. Can you tag door if no one home? Thanks Jen

2019-08-20T20:00:00.000-05:00 2019-08-20T09:04:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took read and left door tag. JSM

8290516184 GRABER,JAMES J (407) 774-6444

1306 SWEETWATER CLUB BLVD Zakia Bouldin Jeff A Metheney

2019-08-19T14:14:45.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2019-08-20T20:00:00.000-05:00 2019-08-20T09:48:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

3571 TERRA OAKS CT Amber Melendez Jeff A Metheney

2019-08-19T12:24:34.000-05:00 HIBILL

Please re-read meter and check for leaks. Jeffrey 407-2600715 thanks, Amber

2019-08-20T20:00:00.000-05:00 2019-08-20T15:31:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F51 1308535776

2019-08-20T10:21:01.000-05:00 M-READ

Please take start read and turn on meter.. Carrie contact # 407-576-5787- Tiara

2019-08-21T00:00:00.000-05:00 2019-08-21T11:34:00.000-05:00 Completed

Start read meter was on read 627040 gl

368 F53 7403099127

7403010000 PEARLMAN,JEFFREY M (407) 260-0715

3575 TERRA OAKS CT Hayes Tiara Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

514 SABAL TRAIL CIR Shonte Campbell John Allman

2019-08-19T11:05:22.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Katherine can be reached at (407) 375-4479 - Shonte

2019-08-20T20:00:00.000-05:00 2019-08-20T13:11:00.000-05:00 Completed

Took reading no leaks

368 F4F 6135505036

2019-08-19T11:00:28.000-05:00 HIBILL

Can we please reread and check for leaks? Robert says there are only 2 in home and they were gone for over a week during this bill. The consumption is higher than normal for 

him at over 40000 gallons. He can be reached at 407-466-6746. Thanks Jen

2019-08-20T20:00:00.000-05:00 2019-08-20T08:29:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F4E 0387361166

4057445899 WATERS,KATHERINE (407) 375-4479

please re-read meter & check for leak, home is vacant, if needed Jack Yasgar can be reached at 413-557-8890, please tag door w/findings...tina

2019-08-20T20:00:00.000-05:00 2019-08-20T13:12:00.000-05:00 Completed

Found nothing indicating a leak at meter. Took meter read and hung door tag. JSM

368 F4H 7451203350

7455710000 UTSEY,ROBERT (407) 466-6746

150 LAUREL OAK DR Jennifer Akers Jeff A Metheney

Found nothing indicating a leak. Took meter read and left door tag. JSM

368 F64 5247994563

1132562189 SHEN,SHANXIANG (240) 505-6771

121 CLOVER LN Tina Richardson Jeff A Metheney

2019-08-19T08:19:13.000-05:00 HIBILL

3054917554 VAZQUEZ,ESTRELLITA (407) 676-3804

225 SPRINGSIDE RD Zakia Bouldin Jeff A Metheney

2019-08-19T10:58:53.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2019-08-20T20:00:00.000-05:00 2019-08-20T13:44:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read and lock meter. Tag for new. Thanks

2019-08-20T18:00:00.000-05:00 2019-08-20T07:52:00.000-05:00 Completed

Final read tagged and turned off read 709310 gl

Took reading no leaks

368 F64 7629715805

0955701327 DAVIS,TAYLOR (386) 214-4907

100 BRIER PATCH CT Zakia Bouldin Greg Liggons

2019-08-19T08:07:15.000-05:00 M-OFF

368 F4I 3338784168

3335500000 KROTENBERG,JEFFREY (407) 474-1469

448 WILD OAK CIR Stephanie Muniz John Allman

2019-08-19T11:40:20.000-05:00 HIBILL

Please re-read meter and check for leaks, Mrs. Krotenberg stated no diff in her usage and no signs of leaks, if necessary she can be reached at(407) 474-1469- Stephanie

2019-08-20T18:00:00.000-05:00 2019-08-20T13:26:00.000-05:00 Completed

368 F62 5160588866

7427048652 Surroca,Elizabeth A (407) 461-4482

72 SWEETBRIAR BR Tina Richardson Jon Canfield

2019-08-19T12:00:33.000-05:00 M-SIO Water Service Line Break

Frances call about water coming out of the ground near water meter in front of house, Frances can be reached at 407-304-0453...tina

2019-08-20T20:00:00.000-05:00 2019-08-20T07:51:00.000-05:00 Completed

Repaired 3/4" poly with .88 x 3" repair clamp. Filled in hole and cleaned area

6072601636 KEATING,JULIE (407) 733-5437

929 CUTLER DR Reginald Jerome Jeff A Metheney

2019-08-19T16:01:21.000-05:00 M-REREAD

Re read the customers meter and check for leaks.The customer lives alone and is elderly. Julie Keating at 407-733-5437.Thanks,REggie

2019-08-20T20:00:00.000-05:00 2019-08-20T08:09:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4C 8946829010

7465710942 WENZ,JAMES J (407) 775-0404

450 TWISTING PINE CIR Hayes Tiara Greg Liggons

2019-08-19T09:56:51.000-05:00 M-ON

Please take start read and and turn meter on cust present.. Sal contact # 321-283-2098- Tiara|

2019-08-20T18:00:00.000-05:00 2019-08-20T08:44:00.000-05:00 Completed

Start read leave on read 1053940 gl

0034068454 Batwin,Steven (321) 946-5681

122 E CUMBERLAND CIR Janice Williams Greg Liggons

2019-08-19T13:22:42.000-05:00 M-ON

take start read and turn on for new, Steven @(321) 946-5681, Waiver on file, thanks - Janice CR|

2019-08-20T18:00:00.000-05:00 2019-08-20T09:28:00.000-05:00 Completed

Start read turned on read 1907960 gl

320 GREEN OAK CT Aja McReynolds Greg Liggons

2019-08-19T11:47:37.000-05:00 M-ON

Please turn on for new Yushan will be home and can be reached at 646.204.5677 Thank you Aja|

2019-08-20T18:00:00.000-05:00 2019-08-20T09:08:00.000-05:00 Completed

Turned on meter read 3406140 gl

368 F5L 2751534620

2019-08-19T12:06:23.000-05:00 M-OFF

Please turn off, tag for new to apply. Timothy 407-592-4592. thank you. Ewan

2019-08-20T18:00:00.000-05:00 2019-08-20T09:04:00.000-05:00 Completed

Tagged and turned off for new read 5006760 gl

368 F4I 2581842882

4028585167 Chen,Yushan (646) 204-5677

368 F4I 1834481933

8043535509 CUSHEN,KRISTIN (301) 399-9507

103 THISTLEWOOD CIR Ewan Dehnert Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

307 BENTLEY DR Shonte Campbell Greg Liggons

2019-08-19T09:20:53.000-05:00 M-READ

Please take final read and leave on for new - SHonte

2019-08-20T18:00:00.000-05:00 2019-08-20T09:20:00.000-05:00 Completed

Final read leave on read 4674750 gl

2019-08-14T11:11:24.000-05:00 M-READ

Take final read and leave on for new. Diana Joseph 786-521-3892.........Roslyn

2019-08-20T18:00:00.000-05:00 2019-08-20T08:16:00.000-05:00 Completed

Final read leave on read 3969470 gl

368 F5I 9907977931

1605803118 HPA Borrower 2017-1 ML LLC. (844) 858-9885

Please turn on for new customer, waiver of signature e-filed, Wui 407-963-8539 - Devi|

2019-08-20T18:00:00.000-05:00 2019-08-20T08:35:00.000-05:00 Completed

Turned on meter read 2090920 gl

368 F68 0649559881

9186790226 JOSEPH,DIANA (407) 450-0961

110 WILD FERN DR Roslyn Lide-Miller Greg Liggons

Turned on meter for new read 3920400 gl

368 F4F 0508400047

4837718143 RITO,KELLY (407) 383-4214

223 S SHADOWBAY BLVD Balkissoon Devi Greg Liggons

2019-08-19T07:45:15.000-05:00 M-ON

368 F5M 9382425249

2394517566 JAHO,AMAT (407) 927-1282

493 WEKIVA COVE RD Stephanie Muniz Greg Liggons

2019-08-19T10:23:18.000-05:00 M-ON

Please turn on for new Amat, WAIVER ON FILE, if necessary he can be reached at(407) 927-1282- Stephanie|

2019-08-20T18:00:00.000-05:00 2019-08-20T09:37:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Stephen at 407-383-0151/carl

2019-08-19T20:00:00.000-05:00 2019-08-19T09:16:00.000-05:00 Completed

368 F55 9485465323

9487300000 STRANG,STEPHEN (407) 383-0151

2231 PEACHLEAF CT Carl Crutchfield Greg Liggons

2019-08-16T12:44:16.000-05:00 HIBILL

368 F52 3806642341

4319943917 Sternett,Kevin (407) 252-9586

1151 BELLA VISTA CIR Jacqueline Chandler

2019-09-06T08:26:35.000-05:00 M-READ

adding reuse to w/ww account per customer request.

2019-08-20T00:00:00.000-05:00 Completed

368 F52 3802670962

4319943917 Sternett,Kevin (407) 252-9586

1151 BELLA VISTA CIR Jacqueline Chandler

2019-09-06T08:22:41.000-05:00 M-READ

combining reuse and w/ww accounts per customer request. JMC

2019-08-20T00:00:00.000-05:00 Completed

4414099269 Siegel,Marc (863) 585-8707

1501 SUZANNE WAY Stephanie Muniz Jeff A Metheney

2019-08-20T10:13:18.000-05:00 M-SIO No Water

Please check premise, David called stating he has no water, no alert in area and no disconnects, he stated he left over an hr ago but doesn't know if he is still without water, if 

necessary he can be reached at(407) 446-9560- Stephanie

2019-08-20T18:00:00.000-05:00 2019-08-21T13:24:00.000-05:00 Completed

Found that water was on. Made contact with customer and he stated that he made repair and water was restored. JSM

368 F52 7192660461



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F51 6173246830

6170210000 Daco,Dr Reynaldo (407) 682-0285

1189 COACHWOOD CT Shonte Campbell Jon Canfield

2019-08-16T12:52:29.000-05:00 M-REREAD

Please re-read meter to confirm leak no longer present for leak adj. process- Shonte

2019-08-19T20:00:00.000-05:00 2019-08-19T09:07:00.000-05:00 Completed

0034068454 Batwin,Steven (321) 946-5681

122 E CUMBERLAND CIR Tytiane Gray Greg Liggons

2019-08-15T08:46:49.000-05:00 M-OFF

MARTIN,SHARON A - Primary Phone Number: (407) 869-4078 take final read and apply tag of for new-Ty

2019-08-19T20:00:00.000-05:00 2019-08-19T10:49:00.000-05:00 Completed

Final read tagged and turned off for new read 1907960 gl

449 TWISTING PINE CIR Tytiane Gray Greg Liggons

2019-08-16T15:09:32.000-05:00 HIBILL

MCGREGOR,DAVID - Primary Phone Number: (407) 341-5557 re-read meter and check for leaks, customer complaining of high bill-Ty

2019-08-19T20:00:00.000-05:00 2019-08-19T09:37:00.000-05:00 Completed

Reread meter no leaks at time of reading 389010 gl

368 F5L 2756248676

2019-08-16T13:52:50.000-05:00 HIBILL

Re-read meter and check for leaks - customer called complaining of high bill - Vincent

2019-08-19T20:00:00.000-05:00 2019-08-19T10:26:00.000-05:00 Completed

Customer has leak tagged and talked to customer read 4763310 gl

368 F4C 7872465884

7873500000 MCGREGOR,DAVID (407) 341-5557

Reread meter no leaks tagged door no leaks at time of reading 2018510 gl

368 F51 0874918832

3969035456 Hart,Laurie (781) 689-6275

607 SWEETWATER CLUB CIR Amon Vincent Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

204 SPRING RUN CIR Reginald Jerome Jordon Campbell

2019-08-19T13:02:24.000-05:00 M-SIO Water Miscellaneous Complaint

Bonnie Farrell at 321-256-3353 called to say that she wasn't able to turn off the water at the water shut off outside completely in the street.Can we send a tech out to look at 

it.Thanks,REggie

2019-08-12T14:36:48.000-05:00 M-REREAD

Re read the customers meter and check for leaks.Can you go out morning on monday 8/19/2019?She has some questions too aboiut her meter. Nancy Heaton at 47-339-

4033.Thanks,Reggie

2019-08-19T20:00:00.000-05:00 2019-08-19T10:38:00.000-05:00 Completed

No leaks. Meter reading: 611950 Hung tag

368 F67 4817600246

4812510000 FARRELL,BONNIE (321) 356-3353

Please reread meter. Customer is concerned about 2700 gallons of usage as it normally a lot more and he doesn't want a larger than normal bill. Please tag door with results. 

Robert Morgan 407-682-1749........Roslyn

2019-08-19T20:00:00.000-05:00 2019-08-19T10:17:00.000-05:00 Completed

Meter reading: 6898720

368 F61 7424166762

7425500000 HEATON,NANCY (407) 339-4033

119 SHERIDAN AVE Reginald Jerome Jon Canfield

Read: 196100 Water is being used by construction crew.

368 F66 0768378418

0761400000 MORGAN,ROBERT AND SHARON (407) 682-1749

500 WOODSTEAD CT Roslyn Lide-Miller Jon Canfield

2019-08-16T13:08:39.000-05:00 M-REREAD

368 F53 2616105226

6925821052 Post Lake Partners LLC (407) 682-1050

700 POST LAKE PL - POST LK OFFICE Roslyn Lide-Miller Jon Canfield

2019-08-16T12:59:53.000-05:00 M-REREAD

Please reread meter, customer called disputing 98800 gallons usage. POST LAKE FL PARTNERS LLC 407-682-1050.......Roslyn

2019-08-19T20:00:00.000-05:00 2019-08-19T12:34:00.000-05:00 Completed

No leaks Reading: 9593500



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Tagged and turned off for new read 3406140 gl

368 F66 3757393643

0584980870 CLASSON,LUKE (407) 451-5718

2060 SPRINGS LANDING BLVD Shelia Meacham Jon Canfield

368 F4I 2585076597

4028585167 Chen,Yushan (646) 204-5677

320 GREEN OAK CT Hayes Tiara Greg Liggons

2019-08-16T09:14:52.000-05:00 M-OFF

Please take final read and lock meter.. tag door for new apply- Tiara

2019-08-19T18:00:00.000-05:00 2019-08-19T10:11:00.000-05:00 Completed

368 F65 1325405912

1328210000 FULLER,JOYCE (407) 641-5292

1412 NOBLE ST Tytiane Gray

2019-07-09T10:49:50.000-05:00 TESTMTR

(FULLER,JOYCE -Primary) husband John can be reach at (407) 443-6437- call for meter test

2019-08-19T20:00:00.000-05:00 2019-08-05T00:00:00.000-05:00 Completed

Resolution: 7/10/2019 @ 2:04 pm left a VM to schedule meter test. KAS 7/11/2019 MT scheduled for 7/19/2019 at 8:30am. Shawn Ebert arrived at site to complete the meter test and Mrs. 

was very upset and threating legal action and yelling in face (plumber and husband at site). Shawn left area and called Kathy Sillitoe (manager) . Kathy Sillitoe tried to contact 

 water meter SN#16626690, the testing results received are 97.87% / 99.63% / 98.88% with a TOTAL Accuracy of 98.79 %. The meter passed all accuracy requirements.KAS

See log where testing sheet was emailed to Ms. Fuller. KAS

6874489294 Thompson,Joann (701) 238-1982

1600 MYRTLE LAKE HILLS RD Shonte Campbell Matthew Morrell

2019-08-19T09:04:06.000-05:00 M-SIO Water Main Break

Deputy with Seminole County Sherriff called to report water leak at the intersection of Myrtle Lake and Ridge Rd. across from the address near the stop sign. Please investigate. 

- Shonte

2019-08-19T20:00:00.000-05:00 2019-08-21T13:03:00.000-05:00 Completed

Leak was on a pvc male adapter at a two inch valve on the corner. Replaced broken pvc with brass and tied back into the existing pvc line. Leak was called in on Friday 8-16 at 

about 6pm. The leak was not that bad. We did the repair on Monday 8-19. Leak was appx 2 to 3 gallons a minute. APPX water loss 30000. We had CFT dig up valve to make 

2019-08-19T20:00:00.000-05:00 2019-08-19T13:37:00.000-05:00 Completed

Checked curbstop won't turn off all the way has a little stream told customer 228180 JC

368 F56 2750093542



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5L 6174148525

2504771625 IH5 PROPERTY FLORIDA LP (844) 858-9920

0883610000 HALLBERG,CARL (407) 256-9109

728 RIVERBEND BLVD Lucity User Jon Canfield

2019-08-19T08:45:38.000-05:00 M-REREAD

2019-08-19T08:40:00.000-05:00 2019-08-19T08:52:00.000-05:00 Completed

Customer was in the shower during first re-read. Customer just got a leak fixed and needs no leaks confirmed for reimbursement. There are no leaks. Read: 2543500

200 W COTTESMORE CIR Shelia Meacham Jon Canfield

2019-08-16T15:15:10.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-19T18:00:00.000-05:00 2019-08-19T08:01:00.000-05:00 Completed

Read: 765000 Meter running slowly due to broken house valve. Tagged door

368 F4H 0884867794

2019-08-16T13:46:53.000-05:00 M-REREAD

Please re-read meter and check for leaks, Customer had a leak between 07/06-07/07 and repaired leak on 07/07/2019- Stephanie

2019-08-19T18:00:00.000-05:00 2019-08-19T08:23:00.000-05:00 Completed

Read: 2543480 Meter running, hung tag to have customer check plumbing

368 F5L 3742112286

3258755983 Trudeau,Renee (407) 529-5338

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-19T18:00:00.000-05:00 2019-08-19T07:24:00.000-05:00 Completed

Read: 209830 Meter running slowly, possible leak on customer side. Hung tag

368 F4H 0882647481

0883610000 HALLBERG,CARL (407) 256-9109

728 RIVERBEND BLVD Stephanie Muniz Jon Canfield

2019-08-16T15:31:41.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-08-16T14:30:30.000-05:00 M-SIO No Water

Joannie 407-862-3881 w/ Spring Community Association called to report no water, please investigate. - Shonte

2019-08-16T20:00:00.000-05:00 2019-08-16T15:46:00.000-05:00 Completed

Found meter registering. Made contact with customer over phone. There was a landscaper on site doing landscaping with hedges at the back of the house using water. The 

house is vacant. Found icemaker hose disconnected and running. Left meter off took read at 165350. JSM

368 F64 9131685239

3193950292 King,Eli (407) 489-5248

SPRINGS COMM ASSOC INC - Primary Phone Number: (407) 862-3881 take start read and leave on for new-Ty

2019-08-16T20:00:00.000-05:00 2019-08-16T13:40:00.000-05:00 Completed

Start read leave on read 165040 gl

368 F67 6322293829

5543618885 MATTHIAS,THERESA L (407) 739-3396

256 SPRINGSIDE RD Shonte Campbell Jeff A Metheney

Start read leave on read 320320 gl

368 F67 6320373234

5543618885 MATTHIAS,THERESA L (407) 739-3396

256 SPRINGSIDE RD Tytiane Gray Greg Liggons

2019-08-15T07:46:49.000-05:00 M-READ

368 F5I 3583697534

0146016717 HASSETT III,ROBERT (774) 289-2153

260 CAMBRIDGE DR Tina Richardson Greg Liggons

2019-08-15T07:25:00.000-05:00 M-READ

please take start read, Jessa Patricia can be reached at 866-830-5246...tina

2019-08-16T20:00:00.000-05:00 2019-08-16T08:20:00.000-05:00 Completed

272 CHURCHILL DR Joanna Sanders Greg Liggons

2019-08-16T07:51:38.000-05:00 M-READ

Please read meter and leave on for new cust IH5 property 844-858-9920 (Myah).

2019-08-19T00:00:00.000-05:00 2019-08-19T10:38:00.000-05:00 Completed

Start read leave on read 840 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MT scheduled for 8/14/2019 at 8:30am. KAS , performed customer requested meter test and irrigation system audit , customers meter must be accurate to at least 95.0% to 

101.5% in each flow range to Pass , customers meter passed on all flow ranges , low flow @ 97.0% , medium flow @ 100.0% , maximum flow @ 100.1% , overall @ 99.03% , 

368 F5M 5963488110

368 F5M 2291069813

9443192181 Hart,Tina (407) 790-7664

449 WEKIVA COVE RD Carl Crutchfield Shawn Ebert

2019-08-08T14:59:20.000-05:00 TESTMTR

Tina, called request meter test, can we call to schedule with her please - customer contact Tina at 407-790-7664 - Carl

2019-08-16T20:00:00.000-05:00 2019-08-14T10:18:00.000-05:00 Completed

368 F55 7054454624

7050110000 DAVISSON,KELLY DEE (321) 277-0798

1638 RUTLEDGE RD Isabel Ceballos Shawn Ebert

2019-08-13T09:16:37.000-05:00 TESTMTR

Customer disputing usage between June and July 13,910 gals. Said she didn't use that and wants to have meter tested. Kelly Davisson 321-277-0798

2019-08-16T20:00:00.000-05:00 2019-08-16T10:46:00.000-05:00 Completed

8/13/2019 @3:04Pm left VM to schedule MT. KAS MT scheduled for 8/16/2019 at 8:30am. KAS , performed customer requested meter test , meter must be accurate to at least 

95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , overall @ 99.07% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 

4297510000 SOLER,CHRIS (407) 222-0215

100 RIVERBEND BLVD Amber Melendez Shawn Ebert

2019-08-13T09:10:47.000-05:00 TESTMTR

Please call Mr Soler to schedule a meter test with them being present. Chris 407-222-0215 thanks, Amber

2019-08-16T20:00:00.000-05:00 2019-08-15T08:40:00.000-05:00 Completed

Meter test scheduled for 8/14/2019 at 1:30pm.KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass 

, customers meter passed on all flow ranges , overall @ 98.27% , low flow @ 95.0% , medium flow @ 100.0% , maximum flow @ 99.8% , customer waters his lawn constantly 

113 N PRESSVIEW AVE Zakia Bouldin Kevin Cooper

2019-08-16T13:20:05.000-05:00 M-SIO Water Miscellaneous Complaint

Customer requesting that shut off may need to be replaced. Cust trying to turn off svc in order to replace hot water heater. Please check into this. Mrs. King can be reached at 

407-489-5248

2019-08-16T20:00:00.000-05:00 2019-08-20T07:52:00.000-05:00 Completed

Went to address and meter valve was working properly and ilubricated and exercise valve and also showed customer where house valve was and shut it off for customer. Kev

368 F4G 4297450770



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4F 8054061446

7072041713 Manor,Thomas (321) 356-7901

9 SLEEPY HOLLOW CV Batch System Jordon Campbell

2019-08-11T19:05:54.000-05:00 MTRBBOX

2019-08-16T19:05:00.000-05:00 2019-08-12T08:09:00.000-05:00 Completed

MR ID: 265288244290, MR REMARK: BB Replaced broken meter box lid JC

105 CLOVER LN Batch System Jordon Campbell

2019-08-11T19:05:54.000-05:00 MTRBBOX

2019-08-16T19:05:00.000-05:00 2019-08-12T07:49:00.000-05:00 Completed

MR ID: 380249447254, MR REMARK: BB Replaced broken meter box lid JC

368 F64 1864852375

2019-08-04T19:08:16.000-05:00 M-EXCHNG

2019-08-16T19:08:00.000-05:00 2019-08-16T08:10:00.000-05:00 Completed

MR ID: 570898720523, MR REMARK: MS Exchanged meter

368 F64 4281699005

4286600000 SASIC,PETAR (407) 923-1945

2019-08-16T19:13:00.000-05:00 2019-08-13T08:02:00.000-05:00 Completed

MR ID: 596712857945, MR REMARK: MS Exchanged meter JC

368 F4C 5706638775

5706800000 Village On The Green Residential 

Care

(515) 309-4464

412/414 THE CIRCLE Batch System Jordon Campbell

5962010000 OPPENHEIMER,GAIL (407) 618-3425

381 WEKIVA COVE RD Batch System Jordon Campbell

2019-07-21T19:13:16.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-30T19:01:10.000-05:00 MTRBBOX

2019-08-16T19:01:00.000-05:00 2019-08-15T07:53:00.000-05:00 Completed

MR ID: 502333792270, MR REMARK: BB Replaced broken meter box lid JC

2019-08-16T19:01:00.000-05:00 2019-08-15T07:47:00.000-05:00 Completed

MR ID: 284706127082, MR REMARK: BB Replaced broken meter box lid JC

368 F4G 9916003036

1618298583 Mills,Amanda (321) 231-1024

114 FOX VALLEY CT Batch System Jordon Campbell

MR ID: 703842776011, MR REMARK: MS Replaced meter, no leaks New meter #: 18099970 Old read: 400000 New read: 10

368 F4G 3342777820

6649936140 SEGAL,KRISTIN (407) 252-7399

300 PALM LAKE CT Batch System Jordon Campbell

2019-07-30T19:01:10.000-05:00 MTRBBOX

368 F4F 9400321874

3656753211 Williamson,Gina (407) 383-4778

885 BRANTLEY DR Batch System Jon Canfield

2019-07-30T19:01:10.000-05:00 M-EXCHNG

2019-08-16T19:01:00.000-05:00 2019-08-16T09:13:00.000-05:00 Completed

7762602875 Kermani,Rustom (407) 803-3225

183 S SHADOWBAY BLVD Batch System Jon Canfield

2019-07-30T19:01:10.000-05:00 M-EXCHNG

2019-08-16T19:01:00.000-05:00 2019-08-16T08:33:00.000-05:00 Completed

MR ID: 805588675243, MR REMARK: MS Replaced meter, no leaks New meter #: 18099967 Old read: 9464450 New read: 10



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter test and irrigation audit scheduled for 8/16/2019. KAS , checked irrigation system timer and found it was set good , customer had 2 programs but uses them depending on 

season , had a few heads with concerns , nothing major found to point to concerns of higher consumption , went over all results with Mr. , SME

368 F5K 4642295622

6507679806 GABLE,TODD (407) 774-5865

201 DUNCAN TRL Elise Christian Shawn Ebert

2019-08-07T09:51:08.000-05:00 IRRAUD

CUST FILED FPSC COMPLAINT: DISPUTES USAGE SINCE MAY, SAID IRRG OFF AND CONTINUES TO GET HIGH USAGE. PLEASE CONTACT CUST AT 407-774-5865 

TO SCHEDULE AUDIT. ** METER TEST F/A ISSUED TOO. (EC)

2019-08-16T18:00:00.000-05:00 2019-08-19T08:56:00.000-05:00 Completed

368 F4D 3307851908

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

CLUBSIDE DR BLDG 8000 Batch System Shawn Ebert

2019-05-28T19:00:53.000-05:00 TESTMTR

Meter was found stuck / register head and meter test is scheduled for 7/12/2019 with water off 1:00pm - 4:00pm. KAS

2019-08-16T19:00:00.000-05:00 2019-08-15T14:30:00.000-05:00 Completed

MR ID: 644495934385, MR REMARK: MS Mike Overton verified meter was working Shawn Ebert test meter on July 12 2019 and meter passed all flow ranges at Min= 97.485, 

Med = 101.490 and Max = 99.258.

8808091148 Saraf,Deepak (908) 309-9833

2638 BENT HICKORY CIR Batch System Jordon Campbell

2019-06-27T19:00:58.000-05:00 M-EXCHNG

2019-08-16T19:00:00.000-05:00 2019-08-16T09:08:00.000-05:00 Completed

MR ID: 024294365540, MR REMARK: GL Exchanged meter

204 RIVERBEND CT Batch System Jordon Campbell

2019-08-08T19:01:01.000-05:00 MTRBBOX

2019-08-16T19:01:00.000-05:00 2019-08-15T08:35:00.000-05:00 Completed

MR ID: 002494504056, MR REMARK: BB Replaced broken meter box lid JC

368 F4E 4176823312

368 F67 0425455132

4599894852 WEIL,SHANON (407) 844-7372



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5144393682 Benoit,Jennifer (954) 304-1189

276 ISLAND SOUND CT IRRIG Stephanie Muniz Greg Liggons

2019-08-13T11:25:38.000-05:00 M-READ

Please tale start read for new Jennifer, if necessary she can be reached at(772) 486-5565- Stephanie

2019-08-16T18:00:00.000-05:00 2019-08-16T07:38:00.000-05:00 Completed

Start read leave on read 226470 gl

3144 Splendid Stowe Ln Irrigation Hayes Tiara Greg Liggons

2019-07-22T15:17:39.000-05:00 M-READ

Please take start read and leave on Anne contact # 207-951-5091- Tiara

2019-08-16T18:00:00.000-05:00 2019-08-16T07:48:00.000-05:00 Completed

Start read leave on read 31660 gl

368 F53 0679607823

2019-08-15T14:18:31.000-05:00 M-ON

Please turn on for new. Barney can be reached at 407-383-1853. Tag will be on the door. Thanks Jen|

2019-08-16T18:00:00.000-05:00 2019-08-16T08:29:00.000-05:00 Completed

Turned on meter for new read 273960 gl

368 F53 3088987129

5229065442 CANABAL,ANNE (207) 951-5091

Please take start read and turn on meter.. cust will be present.. Please connect service asap cust reported he has a sick child in the home.. Timothy contact # 407-620-8876- 

Tiara

2019-08-16T18:00:00.000-05:00 2019-08-16T08:55:00.000-05:00 Completed

Turned on meter for new read 1151300 gl

368 F5G 9224271077

3701964396 SCHMITT,BARNEY (407) 383-1853

1946 ST ANDREWS PL Jennifer Akers Greg Liggons

368 F4J 4499190274

2639647892 LANE,TIMOTHY (407) 620-8876

105 BLUE LAKE CT Hayes Tiara Greg Liggons

2019-08-15T14:41:33.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-08-07T10:49:37.000-05:00 TESTMTR

Please contact Christine Willard to scheduled meter test she is still disputing bill for 07/28/2019, she may be reached at 407-617-1788- Stephanie

2019-08-16T18:00:00.000-05:00 2019-08-12T17:59:00.000-05:00 Completed

Please contact customer after 12:00pm and schedule a meter test for Catherine 407-461-0888. Customer has a password and is requesting that you verify it. The password is 

KEY WEST. Thank you! Ewan

2019-08-16T18:00:00.000-05:00 2019-08-12T06:27:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , 

overall @ 99.4% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 100.2% , went over all results with Catherine , SME

368 F55 6631943313

6631110000 SANDERSON,VALICE A (407) 617-1788

1580 SUNSHINE TREE BLVD Stephanie Muniz Shawn Ebert

Meter test and irrigation audit scheduled for 8/16/2019. KAS Performed meter test due to PSC requested , meter must be accurate to at least 95.0% to 101.5% in each flow 

range , customers meter passed on all flow ranges , overall @ 99.27% , low flow @ 99.0% , medium flow @ 100.0% , maximum flow @ 98.8% , went over all results with Todd 

368 F64 5469072271

5469600000 Park,Catherine

107 SHEPHERD TRL Ewan Dehnert Shawn Ebert

2019-08-07T09:14:43.000-05:00 TESTMTR

368 F5K 4646960090

6507679806 GABLE,TODD (407) 774-5865

201 DUNCAN TRL Elise Christian Shawn Ebert

2019-08-07T09:48:34.000-05:00 TESTMTR

CUSTOMER FILED FPSC COMPLAINT: CONTINUES TO DISPUTE USAGE BILLED TO HIM SINCE MAY. SAID IRRIG IS OFF AND HE HAS NO LEAKS. PLEASE 

CONTACT HIM AT 407-774-5865 TO SCHEDULE METER TEST. (IRRG AUDIT IS ISSUED TOO UNDER SEPARATE F/A) (EC)

2019-08-16T18:00:00.000-05:00 2019-08-19T08:56:00.000-05:00 Completed

368 F53 3338980807

0658782323 Benoit,Jennifer (954) 304-1189

276 ISLAND SOUND CT Stephanie Muniz Greg Liggons

2019-08-13T11:20:58.000-05:00 M-READ

Please take start read for new Jennifer, if necessary she can be reached at(772) 486-5565- Stephanie

2019-08-16T18:00:00.000-05:00 2019-08-16T07:36:00.000-05:00 Completed

Start read leave on read 8840 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4H 6461864133

6468710000 JORQUERA,JOHN P (321) 262-9232

851 SWEETWATER ISLAND CIR Reginald Jerome Greg Liggons

2019-08-14T08:25:32.000-05:00 M-REREAD

Re read the customers meter and check for leaks.John Jorquera at 321-262-9232.Thanks,Reggie

2019-08-15T20:00:00.000-05:00 2019-08-15T08:59:00.000-05:00 Completed

368 F4F 6991516486

3915076160 MCCORD,JESSICA (843) 870-7650

376 N SHADOWBAY BLVD Reginald Jerome Greg Liggons

2019-08-06T08:40:55.000-05:00 M-READ

Take final read for previous customer ns leave on for new customer Jessica McCord at 843-870-7650.Thanks,Regie

2019-08-15T20:00:00.000-05:00 2019-08-15T08:18:00.000-05:00 Completed

Final read leave on read 2264610 gl

4622892758 Simone,Kenneth and Linda (267) 471-5861

1718 IVERNESS CT Jennifer Akers Greg Liggons

2019-08-14T12:16:51.000-05:00 M-ON

Please turn on for new. Jeremy can be reached at 407-970-0119. Waiver on file. Jen

2019-08-15T20:00:00.000-05:00 2019-08-15T07:26:00.000-05:00 Completed

Turned on meter read 8916030 gl

227 ROYAL OAKS CIR Courtney Cleveland Greg Liggons

2019-08-14T10:23:07.000-05:00 M-OFF

Usage after 04/24 cut . Please lock meter and tag door to have customer call in to apply/ reconnect service . Thank you

2019-08-15T20:00:00.000-05:00 2019-08-15T08:32:00.000-05:00 Completed

Tagged and turned off for new meter was on read 532650 gl

368 F55 2675664693

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , 

overall @ 98.6% , low flow @ 96.0% , medium flow @ 100.0% , maximum flow @ 99.8% , went over all results with Christine , also Christine states that the irrigation system is 

368 F4J 4693010535

2200466331 Cejas,Marcos (954) 593-8685



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2639647892 LANE,TIMOTHY (407) 620-8876

105 BLUE LAKE CT Karon Hinchcliffe Greg Liggons

2019-08-12T14:46:12.000-05:00 M-OFF

Please take final read and turn off/lock. Thanks Karon

3579 TERRA OAKS CT Batch System Jordon Campbell

2019-08-14T19:15:01.000-05:00 M-CUT

Severance:

2019-08-15T19:00:00.000-05:00 2019-08-15T07:25:00.000-05:00 Completed

Turned off meter Hung tag 3310 JC

368 F4J 4492058770

2019-08-08T12:56:21.000-05:00 M-SIO Lawn Repair for Water Breaks

Matthew called complained about yard dig up from water main break, asked that we restore his yard. Can we please investigate, Customer contact - Matthew 407-624-9692 - 

CArl

2019-08-15T20:00:00.000-05:00 2019-08-15T13:35:00.000-05:00 Completed

Replaced the sod in area where we dug to replace long side service to 113/115 Red Bay Drive. Kev

368 F53 8701661410

5157350066 Hemingway,Corey (407) 704-0542

Ryan with Orange County Utilities called to advise that there's a leak across the street from 2725 Canterclub Trl. contact #407-836-6818. Glenda

2019-08-15T20:00:00.000-05:00 2019-08-14T17:00:00.000-05:00 Completed

Repaired pvc going to auto flush JA,TH J

368 F67 8290902054

5039923275 VALLEJO,GRETCHEN (407) 558-7002

200 JASMINE LN Carl Crutchfield Kevin Cooper

Reread meter no leaks at the time of reading 2414360 gl

368 0035651212

0030910000 368 Sanlando

368 Sanlando Glenda Thompson John Allman

2019-08-12T09:10:56.000-05:00 M-SIO Water Service Line Break



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-08-14T15:11:14.000-05:00 M-READ

Alvarez,Maria - Primary Phone Number: (407) 952-8766 take start read and leave on for new-Josie

Please take final read and leave on for new. Alrick 954-299-9948 thanks, Amber

2019-08-15T18:00:00.000-05:00 2019-08-15T07:59:00.000-05:00 Completed

Final read leave on read 7177227 gl

368 F62 6079759894

1881778137 Alvarez,Maria (407) 952-8766

530 CORNWALL CT Josephine Krell Greg Liggons

Start read leave on read 4636880 gl

368 F4E 4181944551

4298128610 Esberry,Alrick (954) 299-9948

644 N LONGVIEW PL Amber Melendez Greg Liggons

2019-08-14T14:33:47.000-05:00 M-READ

368 F4E 0205318842

1845967446 Rollett,Jennifer (954) 682-9579

454 SABAL TRAIL CIR Myah Fitzgerald Greg Liggons

2019-08-14T09:59:05.000-05:00 M-READ

please read meter and leave on for new cust Jennifer 954-682-9579 (Myah)

2019-08-15T18:00:00.000-05:00 2019-08-15T08:10:00.000-05:00 Completed

368 F66 7470988924

8526062775 SIDNEY,DAVID (407) 451-0719

496 VILLA NOVA PT Jennifer Akers Greg Liggons

2019-08-14T07:26:43.000-05:00 M-ON

Please turn on for new customer. Tag will be on the door. David can be reached at 407-451-0719. Thanks Jen|

2019-08-15T18:00:00.000-05:00 2019-08-15T07:38:00.000-05:00 Completed

Turned on meter read 5693600 gl

2019-08-15T18:00:00.000-05:00 2019-08-15T08:36:00.000-05:00 Completed

Final read tagged and turned off read 1151300 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F53 5422638928

6903051690 CLARK,WILLIAM (386) 675-7686

2881 CITRON DR Shelia Meacham Greg Liggons

2019-08-14T13:40:10.000-05:00 M-REREAD

368 F53 2612068497

6925821052 Post Lake Partners LLC (407) 682-1050

1091 POST LAKE PL Shelia Meacham Greg Liggons

2019-08-14T11:25:54.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-15T18:00:00.000-05:00 2019-08-15T10:08:00.000-05:00 Completed

Apartment complex dial was spinning at time of read 2327000

8883197952 MANIGAULT,JOHN (678) 231-3109

1469 GRACE LAKE CIR Shelia Meacham Greg Liggons

2019-08-14T13:49:26.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-15T18:00:00.000-05:00 2019-08-15T10:37:00.000-05:00 Completed

Tagged door for leak dial spinning slow read 3691430 gl

104 GREEN LAKE CIR Roslyn Lide-Miller Greg Liggons

2019-08-14T12:44:40.000-05:00 M-READ

Take final read and leave on for new. OFFER PAD LLC 602-362-5877........Roslyn

2019-08-15T18:00:00.000-05:00 2019-08-15T08:48:00.000-05:00 Completed

Final read leave on read 3080680 gl

368 F54 6330479925

2019-08-15T18:00:00.000-05:00 2019-08-15T10:45:00.000-05:00 Completed

Start read leave on read 1843860 gl

368 F4J 1339185907

7041409401 WEBBER,SAMUEL (407) 216-9715



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1341310000 WOLFE,BOB (407) 862-6392

925 CUTLER DR Jennifer Akers Jeff A Metheney

2019-08-13T13:48:37.000-05:00 HIBILL

2881 BRANTLEY HILLS CT Carl Crutchfield Jeff A Metheney

2019-08-13T12:44:39.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact John at 407-869-0066/carl

2019-08-14T20:00:00.000-05:00 2019-08-14T14:13:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read and hung door tag with finding. JSM

368 F4F 1342247009

2019-08-13T07:22:11.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, Maria can be reached at 407-435-6995 - Devi

2019-08-14T20:00:00.000-05:00 2019-08-14T09:55:00.000-05:00 Completed

Found nothing indicating a leak at meter. Took meter read. JSM

368 F53 8190122923

8193000000 ETHIER,JOHN J (407) 869-0066

Please re read meter and check for leaks for HBC, Jessica 407-241-2140 - Devi

2019-08-14T20:00:00.000-05:00 2019-08-14T13:05:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F4C 0300009659

0317551171 Motto,Maria (407) 435-6995

563 TIMBER RIDGE DR Balkissoon Devi Jeff A Metheney

Reread meter no leaks at time of reading 2897610 gl

368 F4H 0508062859

9751829415 GUTIERREZ,JESSICA (407) 341-2140

832 RIVERBEND BLVD Balkissoon Devi Jeff A Metheney

2019-08-13T08:12:14.000-05:00 HIBILL

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-15T18:00:00.000-05:00 2019-08-15T09:13:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turn on for new custiomer.** Ms. Lily Khodara at 917-600-8367.Thanks,Reggie I saved the waiver in efile already.

2019-08-14T20:00:00.000-05:00 2019-08-14T07:55:00.000-05:00 Completed

Start read meter on read 1301720 gl

368 F51 6178836264

6170210000 Daco,Dr Reynaldo (407) 682-0285

1189 COACHWOOD CT Tytiane Gray Jordon Campbell

Was able to lock off meter. Turned meter off and installed lock. Took read also hung door tag. JSM

368 F5F 0323200245

9489272337 KHODARA,LILY (917) 600-8367

417 EVESHAM DR Reginald Jerome Greg Liggons

2019-08-13T12:51:32.000-05:00 M-ON

368 F55 2673135213

4622892758 Simone,Kenneth and Linda (267) 471-5861

1718 IVERNESS CT Amber Daffer Jeff A Metheney

2019-08-13T09:55:01.000-05:00 M-OFF

The last customer that had service ended 03/07/19 since then there have been FA's to turn off and tag door for customer to apply. But no response and usage since last 

customer is high 273,180 gallons has been used. Turn off and lock or if you can pull the meter. The new customer will need to be back billed. Thank you, Amber

2019-08-14T20:00:00.000-05:00 2019-08-14T07:38:00.000-05:00 Completed

368 F4J 9851654086

4900093805 MARANAN,ETHEL (407) 446-7946

300 HUNT CLUB CT Balkissoon Devi Ryan Corey

2019-08-07T12:58:12.000-05:00 LOCTE LN

Customer is looking for water meter location for a home that was demolished, Silvana can be reached at 407-982-0832 - Devi

2019-08-14T20:00:00.000-05:00 2019-08-14T09:43:00.000-05:00 Completed

Meter box is visible with markings from the street painted lid and put blue water flags around meter box.

Can we please reread and check for leaks? Bob was billed for almost 20000 gallons and he says gone for a week out of the billing cycle and this is outside his norm. He can be 

reached at 407-862-6392. Can you tag door if no one home please? Thanks Jen

2019-08-14T20:00:00.000-05:00 2019-08-14T13:37:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F62 5987998304

5981300000 DEVITT,WILLIAM A (407) 332-5019

111 EASTERN FORK Batch System Jordon Campbell

368 F61 3395721656

3394500000 MITCHELL,MARY (407) 260-5362

129 SHERIDAN CT Tina Richardson John Allman

2019-08-14T14:23:01.000-05:00 M-SIO Water Service Line Break

daughter Michelle 321-578-0392 call to report water spilling out of meter box,...tina

2019-08-14T20:00:00.000-05:00 2019-08-14T15:15:00.000-05:00 Completed

Leak in the customer line past meter and I informed her she may need to contact a plumber to repair. Kev

5812310000 KEANE,GERALD J (407) 869-8652

524 S LONGVIEW PL Shanika Wright Greg Liggons

2019-08-13T09:38:59.000-05:00 M-REREAD

Please re-read meter and check for leak. Gerald Keane 407-869-8652. SW

2019-08-14T20:00:00.000-05:00 2019-08-14T07:28:00.000-05:00 Completed

Reread meter no leaks at meter read 566970 gl

113 COVERIDGE LN Reginald Jerome Greg Liggons

2019-08-13T09:23:19.000-05:00 M-REREAD

Re read the meter and check for leaks.The custromer Joseph Seinberg disagreed with the high bill.His ph# is 407-788-2554Thanks,Reggie Mr. Seinberg asked if the tech can 

call him prior to arrrval & or ring the doorbell.He will be home tomorrow.Thanks,

2019-08-14T20:00:00.000-05:00 2019-08-14T07:46:00.000-05:00 Completed

Talked to customer meter missed read the correct read 260510 gl

368 F4E 5815354376

2019-08-14T08:13:18.000-05:00 M-RECON

Daco,Dr Reynaldo - Primary Phone Number: (407) 682-0285 please recon and sign tag on door-Ty

2019-08-14T20:00:00.000-05:00 2019-08-14T12:51:00.000-05:00 Completed

Turned on meter 9562000 JC

368 F4H 6639718465

6630610000 SEINBERG,JOSEPH (407) 788-2554



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3723202913 MEDINA,GRISLEIMY (321) 368-1608

116-B WISTERIA DR Batch System Jordon Campbell

2019-07-10T19:00:58.000-05:00 M-EXCHNG

2019-08-14T19:00:00.000-05:00 2019-08-14T08:54:00.000-05:00 Completed

MR ID: 621499246574, MR REMARK: MS Exchanged meter

368 F53 0727041639

2019-08-13T19:14:54.000-05:00 M-CUT

Severance:

2019-08-14T19:00:00.000-05:00 2019-08-14T07:06:00.000-05:00 Completed

Turned off meter Hung tag 9562000 JC

368 F67 6215351968

8547448804 MONTENEGRO,ANGELA (210) 710-2170

2019-08-14T19:01:00.000-05:00 2019-08-07T10:44:00.000-05:00 Completed

MR ID: 757314007093, MR REMARK: MS Exchanged meter JC

368 F51 6179831086

6170210000 Daco,Dr Reynaldo (407) 682-0285

1189 COACHWOOD CT Batch System Jordon Campbell

MR ID: 403091967292, MR REMARK: MS Exchanged meter

368 F4J 7573426911

7579300000 WEBB,CARL (407) 862-7462

305 S SWEETWATER BLVD Batch System Jordon Campbell

2019-08-06T19:01:03.000-05:00 M-EXCHNG

2019-08-06T19:01:03.000-05:00 M-EXCHNG

2019-08-14T19:01:00.000-05:00 2019-08-13T09:34:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Can we please reread and check for leaks? Mr. Servider called to say nothing at all changed and this last reading is over 19000 gallons and he is usually under 4000 gallons. 

He can be reached at 321-356-4313. Thanks Jen

2019-08-13T20:00:00.000-05:00 2019-08-13T09:28:00.000-05:00 Completed

INSPECTED METER, NO INDICATION OF LEAKS. TOOK NEW READING. TH

368 F4G 8105544418

7387963099 MCLENNAN,TODD (407) 756-9300

Found nothing indicating a leak. Took meter read. JSM

368 F5M 4492246617

7817833497 SERVIDER,SUSAN (407) 637-5472

208 FRINTON COVE Jennifer Akers Jeff A Metheney

2019-08-09T13:36:44.000-05:00 HIBILL

368 F4I 1190324861

9314305626 ROSEBERRY,ASHLEY (407) 376-3361

615 S SWEETWATER COVE BLVD Balkissoon Devi Jeff A Metheney

2019-08-12T15:27:02.000-05:00 HIBILL

Please re read meter and check for leaks, Ashley 407-376-3361, thank you - Devi

2019-08-13T20:00:00.000-05:00 2019-08-13T13:37:00.000-05:00 Completed

368 F4I 1190324861

9314305626 ROSEBERRY,ASHLEY (407) 376-3361

615 S SWEETWATER COVE BLVD Balkissoon Devi Jeff A Metheney

2019-08-12T15:27:02.000-05:00 HIBILL

Please re read meter and check for leaks, Ashley 407-376-3361, thank you - Devi

2019-08-13T20:00:00.000-05:00 2019-08-13T13:37:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

2780 CITRON DR Shonte Campbell Greg Liggons

2019-08-13T15:39:26.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-08-14T18:00:00.000-05:00 2019-08-14T08:20:00.000-05:00 Completed

Final read leave on read 2997840 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4E 9885580934

368 F53 2706382511

7933846988 BAILEY,THOMAS (407) 619-2212

1750 BLACKMON CT Reginald Jerome Greg Liggons

2019-08-12T11:06:07.000-05:00 M-REREAD

Re read the meter and check for leaks. Thomas Bailey at 407-619-2212.He questioned his high bill. I advised him of the recent rate increase but he still questioned the number 

of gallons used for the sewer service.Thanks,REggie.

2019-08-13T20:00:00.000-05:00 2019-08-13T14:56:00.000-05:00 Completed

Reread meter no leaks dial not spinning read 1602890 gl

2709956194 SANTIAGO,YAMIRSA (787) 690-1650

213 CANTERCLUB TRL Brittany Warembourg Greg Liggons

2019-08-12T09:51:34.000-05:00 M-READ

Please take a start read and leave on for new. Mario 407-825-3893. Thanks Brittany nv

2019-08-13T20:00:00.000-05:00 2019-08-13T10:31:00.000-05:00 Completed

Start read leave on read 1601210 gl

493 WEKIVA COVE RD Reginald Jerome Greg Liggons

2019-08-12T09:07:18.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Jessica Shirer at 352-999-0490.Thanks,Reggie

2019-08-13T20:00:00.000-05:00 2019-08-13T10:41:00.000-05:00 Completed

Final read tagged and turned off for new read 3919120 gl

368 F5J 5547462231

2019-08-12T14:01:38.000-05:00 HIBILL

Re-read meter and check for leaks - customer called complaining of high bill - Todd 407.756.9300

2019-08-13T20:00:00.000-05:00 2019-08-13T13:51:00.000-05:00 Completed

INSPECTED METER, NO INDICATION OF LEAKS. TOOK READING. TH

368 F5M 9387123713

2394517566 JAHO,AMAT (407) 927-1282

505 FOX VALLEY DR Amon Vincent Jeff A Metheney



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1800 WEKIWA  CIR / STATE PARK / MTR 1 Batch System Jeff A Metheney

2019-08-12T19:15:35.000-05:00 M-CUT

Severance:

2019-08-13T19:00:00.000-05:00 2019-08-13T08:56:00.000-05:00 Completed

TOOK READING, LEFT ON AND NOTIFIED CUSTOMER. TH

368 F56 3867718867

2019-08-13T09:22:48.000-05:00 M-SIO No Water

DEVITT,WILLIAM A - Primary Phone Number: (407) 332-5019 customer stated there is no water, please investigate-Ty

2019-08-13T20:00:00.000-05:00 2019-08-13T00:00:00.000-05:00 Completed

Water was off due to meter being exchanged water is on now

368 F51 3788262712

3783210000 WEKIWA SPG STATE PARK (407) 553-4373

WYATT,RICHARD - Primary Phone Number: (407) 491-7687 called and stated the dirt around the meter is sinking, please investigate-Ty

2019-08-13T20:00:00.000-05:00 2019-08-12T06:01:00.000-05:00 Completed

Found ground around sewer manhole. Filled in low spots around manhole and put sod down. JSM

368 F62 5988641901

5981300000 DEVITT,WILLIAM A (407) 332-5019

111 EASTERN FORK Tytiane Gray

Reread meter no leaks read 3441900 gl

368 F5L 9655259542

9651810000 WYATT,RICHARD (407) 862-2317

315 NEEDLES TRL Tytiane Gray Jeff A Metheney

2019-08-07T10:58:32.000-05:00 M-SIO Repair/Replace Meter Box

9520324968 YNIGO,CALIXTO (786) 290-1436

568 WHISPERWOOD DR Reginald Jerome Greg Liggons

2019-08-12T12:05:02.000-05:00 M-REREAD

Re read the meter and check for leaks.The customer called about his high bills.Mr. Calixto Ynigo at 786-290-1436.Thanks,Reggie

2019-08-13T20:00:00.000-05:00 2019-08-13T10:06:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-08-13T19:00:00.000-05:00 2019-08-13T08:44:00.000-05:00 Completed

Took meter read. Left meter on. And made contact with customer. Gave door tag. JSM

Took meter read. JSM

368 F51 8937342804

8937010000 WEKIWA SPG STATE PARK (407) 553-4374

1800 WEKIWA CIR / STATE PARK Batch System Jeff A Metheney

2019-08-12T19:15:35.000-05:00 M-CUT

368 F53 9059289394

0254751670 Florida Conference of 7th Day 

Adventists

(407) 644-5000

1201 W SR 436 Batch System Jeff A Metheney

2019-08-12T19:15:35.000-05:00 M-CUT

Severance:

2019-08-13T19:00:00.000-05:00 2019-08-13T10:04:00.000-05:00 Completed

368 F52 8756595822

8753810000 JENNIFER ESTATES HOA (407) 772-1430

JENNIFER HOPE BLVD IRRIG Batch System Jeff A Metheney

2019-08-12T19:15:35.000-05:00 M-CUT

Severance:

2019-08-13T19:00:00.000-05:00 2019-08-13T09:39:00.000-05:00 Completed

Took meter read. JSM

3868000000 ZOM SPRINGSIDE OFFCTR (407) 862-9222

1220 COMMERCE PARK DR IRRIG Batch System Jeff A Metheney

2019-08-12T19:15:35.000-05:00 M-CUT

Severance:

2019-08-13T19:00:00.000-05:00 2019-08-13T13:19:00.000-05:00 Completed

Took meter read and hung door tag. JSM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F53 9126602866

9736256154 CULVER,CAYLA (386) 290-6638

297 Island Sound ct IRRIG Jennifer Akers Greg Liggons

2019-08-12T07:19:13.000-05:00 M-READ

Please take a reading and leave on for new. Cayla can be reached at 386-290-6638. Thanks Jen

2019-08-13T18:00:00.000-05:00 2019-08-13T14:49:00.000-05:00 Completed

Start read leave on read 163520 gl

4727389843 PIERCE,JOSHUA A (407) 408-5045

216 HIGH CASTLE LN Tytiane Gray Greg Liggons

2019-08-12T14:32:34.000-05:00 M-READ

Ritter,Josh - Primary Phone Number: (407) 466-4512 take start read and leave on for new-Ty

2019-08-13T18:00:00.000-05:00 2019-08-13T09:59:00.000-05:00 Completed

Start read for new read 82551 gl

116 OLD HICKORY CT Karon Hinchcliffe Greg Liggons

2019-08-12T12:16:23.000-05:00 M-OFF

Please take final read and turn off/lock. Thanks Karon

2019-08-13T18:00:00.000-05:00 2019-08-13T09:40:00.000-05:00 Completed

Tagged and turned off for new read 1869780 gl

368 F4F 3152437081

2019-08-09T15:52:45.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-08-13T18:00:00.000-05:00 2019-08-13T09:15:00.000-05:00 Completed

Tagged and turned off meter for new read 5693600 gl

368 F63 6901250131

5216288263 TURNER,JAI (321) 274-3474

368 F66 7473382727

8526062775 SIDNEY,DAVID (407) 451-0719

496 VILLA NOVA PT Tina Richardson Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

416 SANDY HILL DR Myah Fitzgerald Jeff A Metheney

2019-08-13T09:50:46.000-05:00 M-SIO High or Low Pressure in the Water

cust Ronald 407-682-7543 called stating water pressure is low he had two plumbers come out they advise the meter might be going out can we send someone out to take a look 

thanks ( Myah)

2019-08-13T18:00:00.000-05:00 2019-08-14T10:23:00.000-05:00 Completed

Found no trouble with water pressure at house. Was getting 70 psi. Made contact with customer with finding. JSM

2019-08-12T14:32:34.000-05:00 M-READ

Ritter,Josh - Primary Phone Number: (407) 466-4512 take start read and leave on for new-Ty

2019-08-13T18:00:00.000-05:00 2019-08-13T09:59:00.000-05:00 Completed

Start read for new read 82551 gl

368 F4E 5017743293

5011300000 Krodel,Janie (407) 682-7543

Please take a reading and leave on for new. Cayla can be reached at 386-290-6638. Thanks Jen

2019-08-13T18:00:00.000-05:00 2019-08-13T14:52:00.000-05:00 Completed

Start read leave on read 8270 gl

368 F4F 3152437081

8070079550 Ritter,Josh (407) 466-4512

216 HIGH CASTLE LN Tytiane Gray Greg Liggons

Final read leave on read 3979670 gl

368 F53 9841791570

9736256154 CULVER,CAYLA (386) 290-6638

297 ISLAND SOUND CT Jennifer Akers Greg Liggons

2019-08-12T07:17:32.000-05:00 M-READ

368 F4G 2944872515

1759238379 Lloyd,Kelsey (407) 756-0986

314 N SWEETWATER BLVD Balkissoon Devi Greg Liggons

2019-08-09T12:21:14.000-05:00 M-READ

Please take final read and leave on for new Kelsey 407-756-0986 - Devi

2019-08-13T18:00:00.000-05:00 2019-08-13T10:16:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Set for testing purposes for new to apply. CC&B being difficult.

2019-08-12T20:00:00.000-05:00 2019-08-12T09:31:00.000-05:00 Completed

Tagged and final turned off for new read 2058860 gl

368 F51 0004948995

3972588955 JOHNSON,LORELIE V (407) 332-6639

1120 BELLA VISTA CIR Lorie Mayeski Greg Liggons

2019-08-09T13:12:30.000-05:00 M-READ

368 F4H 0796750132

6649846018 MCGARRY,SHANE (407) 782-8708

708 RIVERBEND BLVD Reginald Jerome Greg Liggons

2019-07-31T11:27:36.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Blaine Hebert at 619-547-9292 Thanks,REggie

2019-08-12T20:00:00.000-05:00 2019-08-12T08:45:00.000-05:00 Completed

368 F5M 3842444398

2796458598 Julson,Shea (407) 547-9847

469 WEKIVA COVE RD Balkissoon Devi Greg Liggons

2019-08-12T15:44:56.000-05:00 M-READ

Please take final read and leave on for new customer Shea 407-547-9847 - Devi

2019-08-13T00:00:00.000-05:00 2019-08-13T09:53:00.000-05:00 Completed

Start read leave on read 1280590 gl

1808210000 NELSEN,LYLE (407) 421-5456

1417 NOBLE ST Lucity User Jeff A Metheney

2019-08-13T10:50:32.000-05:00 M-SIO General Investigation

NELSEN,LYLE - Primary Phone Number: (407) 421-5456 called and stated the valve at the water meter is old and need to be replaced he stated he had plumbers out they 

stated that is why the pressure is so low into the home please investigate-Ty

2019-08-13T10:38:00.000-05:00 2019-08-13T11:09:00.000-05:00 Completed

Found curb valve not on all the way. Exercised curb stop valve and left on. Made contact with customer with finding. JSM

368 F65 1801104771



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4J 3990304705

5834086301 Stearns,Jason (610) 389-8442

502 S SWEETWATER BLVD Josephine Krell Kevin Cooper

2019-08-12T08:58:33.000-05:00 M-SIO Water Service Line Break

Stearns,Jason - Primary Phone Number: (610) 389-8442 called to report both his and his neighbors meter boxes are filled with water and water was running down street. please 

investigate a possible leak hes requesting that ops call himn with an update or knock on his door someone will be home-Josie

2019-08-12T20:00:00.000-05:00 2019-08-13T14:03:00.000-05:00 Completed

7050110000 DAVISSON,KELLY DEE (321) 277-0798

1638 RUTLEDGE RD Roslyn Lide-Miller Jeff A Metheney

2019-08-09T08:19:11.000-05:00 M-REREAD

Please reread meter, customer is disputing high usage 13910. Please tag door with results. Kelly Dee Davisson 321-277-0798.......Roslyn

2019-08-12T20:00:00.000-05:00 2019-08-12T08:03:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took meter read. Also hung door tag with finding. JSM

1811 MYRTLE LAKE HILLS RD Tina Richardson Jeff A Metheney

2019-08-09T13:11:38.000-05:00 M-REREAD

please re-read meter & confirm leak have been repaired, please note read, thank you tina

2019-08-12T20:00:00.000-05:00 2019-08-12T08:16:00.000-05:00 Completed

Meter is not indicating a leak. Took meter read. JSM

368 F55 7050432732

2019-08-09T11:47:14.000-05:00 M-REREAD

Re read the meter and check for leaks.Please call Mr. Dennis Hill Sr. at cell#407-461-8055 prior to arrival.I advised him that the last tech that came out on 5/20/2019 did detect 

a small leak.Mr. Hill said he hasn't been in the home since 10/2018.Can you see were the leak is coming from? He said the irrigation system runs once a week for 30 to 45 

2019-08-12T20:00:00.000-05:00 2019-08-12T07:52:00.000-05:00 Completed

Made contact with customer. Found meter not indicating a leak. Took read and left on. JSM

368 F56 9245047592

3232448285 Schlissel,Shannon (518) 253-9339

Tagged door for new read 1905690 gl

368 F68 3045319345

3043310000 HILL SR,DENNIS

107 WISTERIA DR Reginald Jerome Jeff A Metheney



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

825 SWEETWATER ISLAND CIR Brittany Warembourg

2019-08-12T12:56:18.000-05:00 M-SIO High or Low Pressure in the Water

2019-08-07T14:24:00.000-05:00 M-SIO Water Service Line Break

Customer called in to report leak at the street . Please investigate 941-204-7496

2019-08-12T20:00:00.000-05:00 2019-08-12T00:00:00.000-05:00 Completed

Resolution: Went out checked out leak service line leak on our side talked to customer has water pressure informed we would be out to fix in A.M. gl

8/9/19- Replaced double service from main to meters including new 1.5"poly service line and new 1.5"x"x" tee and " curb stop and meter couplings for both meters. Plumbed 

customer lines back in. Filled in hole and replaced sod. Will replace sidewalk by contractor at later date. Kev

368 F4H 3005321858

3008710000 HALL,WILLIAM H (407) 406-0080

Megan is reporting sewer back up. She had a plumber out and they told her it is on our end. She can be reached at 321-412-1313. Thanks Jen

2019-08-12T20:00:00.000-05:00 2019-08-13T05:40:00.000-05:00 Completed

Called customer and spoke with her. She said that the plumber got the blockage freed up. She said that he went in through a toiled and he said that the problem was on our 

end. I asked her if she has a clean out and she said no. I advised her if she finds a clean out we will camera the line and let her know where the problem was. She will call back 

368 F5L 6179324789

2504771625 IH5 PROPERTY FLORIDA LP (844) 858-9920

272 CHURCHILL DR Courtney Cleveland

Checked meter and meter valve was working properly and shut all the way off, I tested it using house hose bib. I informed him that it was working fine. Kev

368 F61 3704818976

8972943252 SELLINGER,MEGAN (321) 412-1313

101 DELLWOOD DR Jennifer Akers Matthew Morrell

2019-08-12T13:13:26.000-05:00 M-SIO Clogged Sewer

368 F4F 6996732737

6991310000 WALTERS,PHILIP R (407) 788-8198

897 CUTLER DR Roslyn Lide-Miller Kevin Cooper

2019-08-09T12:14:11.000-05:00 M-SIO Water Miscellaneous Complaint

Customer emailed, Our plumber recently did work at our home. When he turned off the UI valve, water continued to come through the meter. The house shut off valve did 

prevent water leakage. He advised that should our house valve ever fail, you should replace your shutoff valve to prevent water damage from occurring. Please investigate. 

2019-08-12T20:00:00.000-05:00 2019-08-12T08:13:00.000-05:00 Completed

R- 2258670 Checked meter and meter does indicate a leak in the customer line past meter going to house. Shut off meter valve and contacted customer and he requested that 

we turned it back on because they'd need water in house. Turned on meter valve for customer per his request. Meter leak was registering approximately 5 GPM on meter and 



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-08-12T18:00:00.000-05:00 2019-08-12T09:59:00.000-05:00 Completed

Final read leave on read 4485670 gl

368 F51 8862574045

3972588955 JOHNSON,LORELIE V (407) 332-6639

1120 BELLA VISTA CIR Jennifer Akers Greg Liggons

2019-08-09T13:00:18.000-05:00 M-READ

Turned on meter read 1781050 gl

368 F4C 1717816026

2809023853 Han,Zhinan (215) 839-8864

553 TWISTING PINE CT Balkissoon Devi Greg Liggons

2019-08-09T11:06:34.000-05:00 M-READ

Please take final read and leave on for new Zhinan 215-839-8864 - Devi

368 F5I 8037260874

4080983033 Mercer,Lisa (407) 713-5437

124 CAMBRIDGE DR Courtney Cleveland Greg Liggons

2019-08-09T08:15:22.000-05:00 M-ON

Please pick up tag and turn on for new . David 407-579-6336|

2019-08-12T18:00:00.000-05:00 2019-08-12T09:01:00.000-05:00 Completed

9461902007 BLOODGOOD,JAMES (407) 463-1828

107 HATFIELD CT Courtney Cleveland Greg Liggons

2019-08-08T08:57:15.000-05:00 M-OFF

Please take final read and lock meter . Tag door for new apply . Thank you

2019-08-12T18:00:00.000-05:00 2019-08-12T09:08:00.000-05:00 Completed

Final read tagged and turned off read 1354430 gl

Mrs. Hall 407-772-4279. She is reporting low water pressure, Please investigate, Thanks Brittany nv

2019-08-12T20:00:00.000-05:00 2019-08-12T13:25:00.000-05:00 Completed

Customer meter was off turned on gl

368 F5F 4867566680



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F53 7117815534

9171701352 SINANAN,AMIT (352) 562-2287

316 ISLAND SOUND CT IRRIG Jacqueline Chandler Kevin Cooper

4232920883 Loch,Patricia (321) 278-7178

298 BENTLEY DR Balkissoon Devi Greg Liggons

2019-08-09T13:37:17.000-05:00 M-READ

Please take final read and leave on for new customer Patricia 321-278-7178 - Devi

2019-08-12T00:00:00.000-05:00 2019-08-12T08:53:00.000-05:00 Completed

Final read leave on read 1020620 gl

103 DEVON CT Elise Christian Shawn Ebert

2019-07-30T13:52:37.000-05:00 TESTMTR

FPSC REQUESTED: PLEASE MEET WITH MELISSA OR REPRESENTATIVE TO TEST THE METER AT HER RESIDENCE AT 1:30 PM 8/5/19. METER# 19055474 IS 

METER TO BE TESTED. IT WAS REMOVED ON 7/19/19 BECAUSE OF BAD GLASS. (EC)

2019-08-12T18:00:00.000-05:00 2019-08-12T18:06:00.000-05:00 Completed

MT scheduled for 8/5/2019 at 1:30pm. KAS , performed meter test on old meter sn# 19055474 with Customers , meter failed on low flow @ 0.0% , meter would not register any 

flow at the 0.25 gpm flow rate , meter passed on medium flow @ 99.0% and maximum flow @ 99.5% , went over all results with both Mr. and Mrs. Cooney , 8-5-2019 SME , .... 

368 F5I 9477055496

2019-08-12T12:00:35.000-05:00 M-SIO No Water

Howard @ 321-441-0624 said doesn't have water and that he did yesterday. Thanks Karon

2019-08-12T18:00:00.000-05:00 2019-08-12T13:45:00.000-05:00 Completed

Tagged door for leak customer has a leak on der side gl

368 F5I 6454817213

9742123297 COONEY,MELISSA (407) 247-0821

Please take a reading and leave on for new. Lorelie can be reached at 407-332-6639. Please keep the reuse meter on too as we are having issues in CCB with starting new 

acct and this has to be escalated to billing. Thanks Jen

2019-08-12T18:00:00.000-05:00 2019-08-12T09:32:00.000-05:00 Completed

Final read leave on read 439300 gl

368 F5F 7221468757

3805649366 WIZENBERG,HOWARD (321) 441-0624

572 ALBANY PL Karon Hinchcliffe



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1892 ARLINGTON CT Sandra Soto Greg Liggons

2019-08-09T08:49:49.000-05:00 M-RECON

Customer paid turn on. Pick up tag. Ken Lewis 321-239-4462

2019-08-09T20:00:00.000-05:00 2019-08-12T07:48:00.000-05:00 Completed

Turned on meter no tag gl read 8486240 gl

368 F56 4773116337

4774410000 DAIMWOOD,H PHILLIP (407) 625-4042

Take final read for previous customer & leave on for new customer Ms. Noelle Muri at 407453-2606.Thanks,REggie

2019-08-09T20:00:00.000-05:00 2019-08-09T07:58:00.000-05:00 Completed

Final read leave on read 2697470 gl

368 F55 9896459428

4325890705 Lewis,Kenneth (321) 926-3403

1706 MARKHAM GLEN CIR Isabel Ceballos Greg Liggons

2019-08-09T20:00:00.000-05:00 2019-08-12T08:40:00.000-05:00 Completed

Turned meter off for repairs gl

368 F55 9917119046

0440672444 MURI,NOELLE (407) 453-2606

1868 WINGFIELD DR Reginald Jerome Greg Liggons

2019-08-06T11:36:49.000-05:00 M-READ

Sent email to GC at Pulte to inform the meter service and box was missing and was their responsibility to dig up and locate and once this was done we could set it if needed. 

Kev

368 F5F 7226510478

3805649366 WIZENBERG,HOWARD (321) 441-0624

572 ALBANY PL Roslyn Lide-Miller Greg Liggons

2019-08-09T07:07:50.000-05:00 M-ON

Customer request to turn on meter for repairs. Customer present. Howard Wizenberg 321-441-0624.........Roslyn

2019-08-06T07:45:43.000-05:00 M-SIO General Investigation

Field Manager Shane with Pulte emailed me to say that reuse meter is not in? W/O on 07-01 says meter was installed. please verify.

2019-08-12T00:00:00.000-05:00 2019-08-13T14:06:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-08-09T20:00:00.000-05:00 2019-08-12T05:45:00.000-05:00 Completed

I called Scott and spoke with him. He would like to put the line on the right side of the property when facing. I told him that will work for us. When we do a tap and long side 

service we will have it put on the right side. Matt.

368 F56 4717902324

4711800000 WINGFIELD RESERVE HOA (407) 788-6700

Reread meter no leaks tagged door read 4704910 gl

368 0037287803

0030910000 368 Sanlando

368 Sanlando Dominique Greenfield Matthew Morrell

2019-08-08T13:55:01.000-05:00 M-SIO General Investigation

Scott Berner (plumber) is getting ready to lay pipes at 1101 Ridge Rd & would like to know where about we generally place the meter to know how far they need to go. He can 

be reached at 407-474-5637

368 F54 1964320201

1965500000 GARFINKEL,BOBBY C (407) 697-3448

351 VISTA OAK DR Zakia Bouldin Greg Liggons

2019-08-08T11:38:09.000-05:00 M-REREAD

Please re-read meter and check for leaks. Customer complaining of high usage. Tag w/ the results. Thanks

2019-08-09T20:00:00.000-05:00 2019-08-09T08:23:00.000-05:00 Completed

9642800000 AZZARA,SUSAN A (407) 474-2932

204 THISTLEWOOD CIR Sabrena Cooper Greg Liggons

2019-08-09T08:15:35.000-05:00 M-RECON

Please reconnect services. Tag on Door. If needed Susan can be reached at 407 474-2932 SNC

2019-08-09T20:00:00.000-05:00 2019-08-12T07:30:00.000-05:00 Completed

Turned on meter gl

2019-08-09T09:01:08.000-05:00 M-RECON

Reconnect service please, cust or someone 18 or older will be present., phillip # 407-625-4042, Thank you, Sandra

2019-08-09T20:00:00.000-05:00 2019-08-12T07:57:00.000-05:00 Completed

Reconnected meter took read 175920 gl

368 F4I 9647817901



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4C 8581521391

2255994037 WILSON,APRIL (404) 906-3072

5682061963 MACEDONIA,JASON A (512) 431-7072

454 TIMBER RIDGE DR Batch System Jordon Campbell

2019-08-04T19:08:16.000-05:00 M-REREAD

2019-08-09T19:08:00.000-05:00 2019-08-05T09:24:00.000-05:00 Completed

MR ID: 121085917546, MR REMARK: GF Reread meter 1156140 JC

174 BRISTOL PT Jerrie Hoffman Greg Liggons

2019-08-09T09:55:38.000-05:00 TMP-OFF

Please temporarily turn meter off for Wesley 321-356-9367. Customer has a leak on the premise PLEASE LET CUSTOMER KNOW WHEN IT'S COMPLETED SO HE CAN 

START WORK & HAVE METER TURNED BACK ON FOR THE WEEKEND Thanks Jerrie NV

2019-08-09T20:00:00.000-05:00 2019-08-09T13:54:00.000-05:00 Completed

Turned off meter for customer to repair leak gl

368 F4C 1218183693

2019-08-02T08:24:50.000-05:00 TESTMTR

Call to schedule the customer for a meter test.Rose Vega at 407-788-6976.Thanks,Reggie

2019-08-09T20:00:00.000-05:00 2019-08-07T13:21:00.000-05:00 Completed

MT scheduled for 8/7/2019 at 8:30am. KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , 

customers meter passed on all flow ranges , low flow @ 96.0% , medium flow @ 100.0% , maximum flow @ 100.4% , overall meter was @ 98.8% , customer stated that she 

368 F5M 4088900633

1739238419 MORTON,WESLEY (321) 356-9367

Call customer to schedule a meter test. Ms. Marlo Sanders at 407-788-6700 extension 51111.She disagrees with the high usage & high bill.A high bill investigation was done on 

Friday 7/12/2019.Thanks,Reggie

2019-08-09T20:00:00.000-05:00 2019-08-06T13:09:00.000-05:00 Completed

LEFT MESSAGE FOR MRS. SANDERS TO CALL METER TECH. TO SCHEDULE METER TEST APPOINTMENT 7-22-19 @ 3PM , SME 7/23/2019 MT scheduled for 

8/6/2019 at 10:00am. KAS I performed an customer requested field meter test for Marlo Sanders with Sentry management. Her representative did not show up but I performed 

368 F4C 6136893159

6134300000 VEGA,JOSEPH (407) 788-6976

415 WILDERNESS DR Reginald Jerome Shawn Ebert

WINGFIELD TENNIS CT IRRIG Reginald Jerome Michael Overton

2019-07-22T12:50:11.000-05:00 TESTMTR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-08-05T19:01:38.000-05:00 MTRBBOX

2019-08-09T19:01:00.000-05:00 2019-08-07T07:26:00.000-05:00 Completed

MR ID: 846115322718, MR REMARK: BB Replaced broken meter box lid JC

368 F5I 2338239999

2019-08-09T19:01:00.000-05:00 2019-08-07T12:47:00.000-05:00 Completed

MR ID: 725555078070, MR REMARK: BB Replaced meter box Meter reading: 32800

368 F61 3353958516

3355410000 MAENZA,JOSEPH P (407) 831-6708

178 POST AND RAIL RD Batch System Jordon Campbell

2019-08-09T19:01:00.000-05:00 2019-08-07T11:32:00.000-05:00 Completed

MR ID: 682359245090, MR REMARK: MS Replaced meter, no leaks New meter #: 18099966 Old meter reading: 4825660 New meter reading: 10

368 F4H 1805115013

8180998440 MUENCH,PATRICK (407) 782-8710

3711 WATERCREST DR Batch System Jon Canfield

2019-07-31T19:01:02.000-05:00 MTRBBOX

MR ID: 858423398646, MR REMARK: BB Replaced meter box Meter reading: 10

368 F61 6820179915

6821500000 PELTON,JOAN (407) 461-3790

199 SHERIDAN AVE Batch System Jon Canfield

2019-08-05T19:01:38.000-05:00 M-EXCHNG

622 LONGMEADOW CIR Batch System Jon Canfield

2019-08-04T19:08:16.000-05:00 MTRBBOX

Robert state meter glass is damage would like to have glass replaced or a new meter, he can be reached at 407-571-9228...tina

2019-08-09T19:08:00.000-05:00 2019-08-05T11:13:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-08-09T15:00:00.000-05:00 2019-08-05T09:03:00.000-05:00 Completed

customers irrigation timer was not responding , let customer know she will have to call back and reschedule , SME

368 F5L 6176244583

Final read leave on read 3376320 gl

368 F56 0464053649

7570941878 Greenwald,Jeff (321) 436-7915

1442 CROCUS CT Kathy Sillitoe Shawn Ebert

2019-07-18T14:31:13.000-05:00 IRRAUD

Irrigation audit scheduled with Shawn Ebert on 7/29/2019 at 10:30am, please note any findings below or on log. Thanks Kathy ,

368 F4H 5790652569

1885900934 Fant,David (407) 796-2932

830 RIVERBEND BLVD Dominique Greenfield Greg Liggons

2019-08-05T15:12:04.000-05:00 M-READ

take final read & leave on for new. DG

2019-08-09T18:00:00.000-05:00 2019-08-09T09:39:00.000-05:00 Completed

1643503944 ST PIERRE JR,ALBERT (407) 415-2589

308 SWEETWATER CLUB CIR Stephanie Muniz Greg Liggons

2019-08-09T10:54:46.000-05:00 M-ON

Please turn on for Steven, he was turned off an error, his auto pay did not go through completely, worker are there working, if necessary he can be reached at (407) 252-8559- 

Stephanie

2019-08-09T18:00:00.000-05:00 2019-08-12T08:25:00.000-05:00 Completed

Meter is on read 9716290 gl

310 CAMBRIDGE DR Batch System Jeff A Metheney

2019-06-18T19:00:55.000-05:00 M-EXCHNG

2019-08-09T19:00:00.000-05:00 2019-08-05T09:45:00.000-05:00 Completed

MR ID: 233114690500, MR REMARK: MS Changed out 5/8" meter and washers. Flushed house line and left meter on. JSM

368 F51 8993263366

6955191876 SIKES,KATIE (407) 473-2658



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1965500000 GARFINKEL,BOBBY C (407) 697-3448

351 VISTA OAK DR Zakia Bouldin Greg Liggons

2019-08-08T11:33:14.000-05:00 M-ON

Please pick sign tag and reconnect svc. Thanks

2019-08-08T20:00:00.000-05:00 2019-08-09T08:23:00.000-05:00 Completed

Collected tag turned on service.

133 ROSE BRIAR DR Roslyn Lide-Miller Greg Liggons

2019-08-07T11:54:19.000-05:00 M-READ

Take final read and leave on for new. Garrard A Harris 407-448-3357.......Roslyn

2019-08-09T00:00:00.000-05:00 2019-08-09T08:36:00.000-05:00 Completed

Final read leave on tagged for new read 1109510 gl

368 F54 1969242217

2019-08-08T08:36:25.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-08-09T12:00:00.000-05:00 2019-08-09T08:48:00.000-05:00 Completed

Tagged door returned mail gl

368 F62 7552647613

9313302723 HARRIS,GARRARD A (407) 448-3357

2019-08-09T12:09:00.000-05:00 2019-08-09T12:19:00.000-05:00 Completed

Exchanged meter JC

368 F61 2797629682

2738011728 MARRINSON,RICHARD L (407) 928-8221

115 SLADE DR Vincent Hicks Greg Liggons

2504771625 IH5 PROPERTY FLORIDA LP (844) 858-9920

272 CHURCHILL DR Lucity User Jordon Campbell

2019-08-09T12:15:33.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-08T15:29:46.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Donald - 917-604-1664/carl

2019-08-08T20:00:00.000-05:00 2019-08-08T17:03:00.000-05:00 Completed

Turned on meter read 505380 gl

Please reconnect, customer will be at the premise, Lauren 407-406-3511 - Thank you, Devi

2019-08-08T20:00:00.000-05:00 2019-08-09T07:48:00.000-05:00 Completed

Turned on meter read 2679970 gl

368 F51 1101492677

5203791410 MOORE,DONALD (917) 604-1664

1148 BELLA VISTA CIR Carl Crutchfield Greg Liggons

2019-08-08T20:00:00.000-05:00 2019-08-08T11:02:00.000-05:00 Completed

Start read leave on read 1015440 gl

368 F56 9060006666

4767817646 SHARFSTEIN,LAUREN (407) 406-3511

1429 CANAL POINT RD Balkissoon Devi Greg Liggons

2019-08-08T15:17:04.000-05:00 M-RECON

Turned on meter 100630 JC

368 F5J 5553839635

1700394328 Parrish,Kennedy (407) 758-0619

313 COBLE DR Tytiane Gray Greg Liggons

2019-08-07T11:54:06.000-05:00 M-READ

Mullet,Crystal - Primary Phone Number: (614) 395-2353 take start read and leave on for new-Ty

368 F53 0483223805

1968337980 KRSTOLIC,CHRISTINE (703) 867-2745

385 ISLAND SOUND CIR Dominique Greenfield Jordon Campbell

2019-08-08T09:50:50.000-05:00 M-ON

please reconnect service. Christine will be present. 703-867-2745

2019-08-08T20:00:00.000-05:00 2019-08-08T13:10:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-08T20:00:00.000-05:00 2019-08-08T14:32:00.000-05:00 Completed

Turned on meter 8919470 JC

Turned on meter 920230 JC

368 F51 3001698664

8655110000 IRBY,STEVE (407) 256-0356

500 GRANDVIEW PL Carl Crutchfield Jordon Campbell

2019-08-08T11:15:39.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will put tag on the door- Cust contact Steve - 407-256-0356

368 F52 2464895214

8491151561 Ponce,Katherine (646) 812-6644

1431 TRACY DEE WAY Reginald Jerome Jordon Campbell

2019-08-08T10:01:59.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available.Katherine Ponce at 646-812-6644.Thanks,Reggie Can the tech come back asap. She has 4 smaiil kids in 

the home.

2019-08-08T20:00:00.000-05:00 2019-08-08T12:48:00.000-05:00 Completed

3969035456 Hart,Laurie (781) 689-6275

607 SWEETWATER CLUB CIR Zakia Bouldin Jordon Campbell

2019-08-08T11:11:52.000-05:00 M-RECON

Please reconnect service. Customer will be present

2019-08-08T20:00:00.000-05:00 2019-08-08T14:33:00.000-05:00 Completed

Turned on meter 4600520 JC

1746 BLACKMON CT Balkissoon Devi Jordon Campbell

2019-08-08T08:02:33.000-05:00 M-RECON

Please reconnect for customer, customer at the premises, Exavier 908-943-2712, thank you - Devi

2019-08-08T20:00:00.000-05:00 2019-08-08T13:01:00.000-05:00 Completed

Turned on meter 4825760 JC

368 F51 0872370603

368 F53 4598120500

3050275085 WILSON MANAGEMENT (407) 896-1200



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5140673746 Coppola,Lillen (407) 907-5774

1833 CROWLEY CIR Balkissoon Devi Ryan Corey

2019-08-08T12:09:33.000-05:00 M-RECON

Please reconnect, customer will be at the premise, Lillen 407-907-5774, thank you - Devi

2019-08-08T20:00:00.000-05:00 2019-08-08T12:51:00.000-05:00 Completed

2107 ROYAL FERN CT Shonte Campbell Ryan Corey

2019-08-08T11:38:22.000-05:00 M-RECON

Please reconnect service, Roberta (561) 870-2259 is present - Shonte

2019-08-08T20:00:00.000-05:00 2019-08-08T14:06:00.000-05:00 Completed

No tag reconnected service.

368 F54 1229993728

2019-08-08T12:38:43.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Marianne at 407-620-2424/carl

2019-08-08T20:00:00.000-05:00 2019-08-08T14:36:00.000-05:00 Completed

No tag on the door reconnected service.

368 F55 7280896299

5685506919 LESLIE,ROBERTA (561) 870-2259

Please reconnect for customer, customer will be at the premise, Jasim 407-252-0285, thank you - Devi

2019-08-08T20:00:00.000-05:00 2019-08-08T13:18:00.000-05:00 Completed

Turned on meter 1103440 JC

368 F56 6530953579

6536200000 KING,MARIANNE (407) 620-2424

1339 GRACE VIEW CT Carl Crutchfield Ryan Corey

368 F53 1075786861

6888371733 KHAN,JASIM (407) 252-0285

361 KAPOK CT Balkissoon Devi Jordon Campbell

2019-08-08T08:36:10.000-05:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-08-07T15:55:09.000-05:00 M-REREAD

Re read meter and check for leaks.The customer has a high bill & is requesting a leak adjustment.She said the previous issue was repaired but her bill keeps going up.Dr. 

Reynaldo Daco at 407-682-0285.Thanks,Reggie

2019-08-08T20:00:00.000-05:00 2019-08-08T10:37:00.000-05:00 Completed

Call from Mrs. Moses. Stated they repaired a Slab Leak on Tuesday, August 6th. Please re-read meter and confirm current read and if there is any movement on meter. Thanks, 

Lorie

2019-08-08T20:00:00.000-05:00 2019-08-08T14:06:00.000-05:00 Completed

Reread meter no leaks read 3869730 gl

368 F51 6177682402

6170210000 Daco,Dr Reynaldo (407) 682-0285

1189 COACHWOOD CT Reginald Jerome Greg Liggons

2019-08-08T20:00:00.000-05:00 2019-08-08T12:56:00.000-05:00 Completed

Collected tag turned on meter.

368 F56 1977105907

6967870691 MOSES,ALEX (407) 694-2431

1738 ALVARADO CT Lorie Mayeski Greg Liggons

2019-08-07T11:29:33.000-05:00 M-REREAD

Collected door tag reconnected service.

368 F56 9834408916

6687548943 VAN KAAM,JAVIN (407) 998-5050

1328 S RIDGE LAKE CR Jennifer Akers Ryan Corey

2019-08-08T08:31:29.000-05:00 M-RECON

Javin has paid and is home if we can please reconnect. He can be reached at 407-252-4240. Thanks Jen

368 F55 8482273625

8481400000 HOUSTON,HERBERT (407) 805-0770

2167 DEER HOLLOW CIR Sabrena Cooper Ryan Corey

2019-08-08T14:03:43.000-05:00 M-RECON

Please reconnect water service. Tag on Door. If needed Mrs. Houston can be reached at 407 805-0770 SNC

2019-08-08T20:00:00.000-05:00 2019-08-08T15:03:00.000-05:00 Completed

No tag on door customer is home meter did not spin current reading is 0922700.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

R-506780 Leak is on the customer line from meter to house. I shut off the meter valve and spoke to customer informing the customer that they may need to contact a plumber to 

repair or HOA to have plumber repair leak. Kev

368 F4D 9103165339

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

645 SABAL LAKE DR Balkissoon Devi Kevin Cooper

2019-08-08T07:37:48.000-05:00 TMP-OFF

Customer is calling due to leak and wanted to have water shut off for repair, please call Phil Wagner at 561-234-8135, thank you - Devi

368 F5F 7220470174

3805649366 WIZENBERG,HOWARD (321) 441-0624

572 ALBANY PL Amber Melendez Kevin Cooper

2019-08-08T08:05:44.000-05:00 M-SIO Water Service Line Break

Please investigate customer reporting leak in front lawn that hes not sure if its our responsibility or not. Howard 321-441-0624 thanks, Amber

2019-08-08T20:00:00.000-05:00 2019-08-08T09:00:00.000-05:00 Completed

3454371522 Keane,Dana Marie (352) 870-9492

349 WEKIVA COVE RD Tina Richardson Kevin Cooper

2019-08-07T07:42:42.000-05:00 M-SIO Lawn Repair for Water Breaks

Dana emailed"They did not completely refill the hole they made and now after the rain there is a large gaping hole. Please advise if you all manage this meter/pipe and will be 

out to correct the issue. Dana can be reached at 352-870-9492...tina

2019-08-08T20:00:00.000-05:00 2019-08-08T09:49:00.000-05:00 Completed

Hole was filled in around the valve and John Alman replaced the sod around valve. Kev

632 RIVERPARK CIR Cammy Iwinski Kevin Cooper

2019-08-08T10:54:10.000-05:00 M-SIO High or Low Pressure in the Water

DAVID @ 407-484-1814 CALLED IN AND HAS NO WATER PRESSURE AT ALL . HE HAD SOME THIS MORNING AND THEN IT GOT LOWER AND NOW HE HAS 

NONE.PLEASE INVESTIGATE AND CALL CUSTOMER WITH RESULTS.THANK YOU,CAMMY

2019-08-08T20:00:00.000-05:00 2019-08-08T12:28:00.000-05:00 Completed

Called customer and spoke with him he is informing that he does have a water softener. I've stated that the water softener was malfunctioning and the silica sand from the filter 

was going into his house clogging up the faucets. Informed him to contact a plumber to remove water softener and flush house. Kevin

368 F5M 6561401021

Reread meter customer meter dial is spinning real real slow could possible be bad meter or read 9550500 gl

368 F66 5766391096

4101514941 SHADICK,DAVID (407) 484-1814



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3423010000 OWEN,DEBORAH (407) 862-2875

3272 SUNSET VALLEY CT Batch System Jordon Campbell

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

808 SWEETWATER CLUB BLVD Batch System Jordon Campbell

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T09:45:00.000-05:00 Completed

Meter was already turned off Hung tag 1563660 JC

368 F51 3429951165

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T09:33:00.000-05:00 Completed

Turned off meter Hung tag 4600520 JC

368 F51 1041616174

1042110000 DEBOR HOLDINGS,INC (321) 231-8772

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T09:12:00.000-05:00 Completed

Turned off meter Hung tag House is vacant 9716290 JC

368 F51 0872167392

3969035456 Hart,Laurie (781) 689-6275

607 SWEETWATER CLUB CIR Batch System Jordon Campbell

2019-08-08T20:00:00.000-05:00 2019-08-08T08:40:00.000-05:00 Completed

R- 3373300 Shut off water meter valve for customer to repair leak on their side at back flow. Plumber will turn on when repair is done. Kev

368 F51 8997160203

1643503944 ST PIERRE JR,ALBERT (407) 415-2589

308 SWEETWATER CLUB CIR Batch System Jordon Campbell

2019-08-07T19:13:23.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T08:04:00.000-05:00 Completed

Turned off meter Hung tag 920230 JC

368 F52 2872730165

8679426193 Carter,Katie (407) 808-1950

1244 BELLA VISTA CIR Batch System Jordon Campbell

2019-08-08T19:00:00.000-05:00 2019-08-08T08:28:00.000-05:00 Completed

Turned off meter Hung tag 505370 JC

368 F52 2465487647

8491151561 Ponce,Katherine (646) 812-6644

1431 TRACY DEE WAY Batch System Jordon Campbell

2019-08-07T19:13:23.000-05:00 M-CUT

Turned off meter Hung tag 1103400 JC

368 F51 1100763895

5203791410 MOORE,DONALD (917) 604-1664

1148 BELLA VISTA CIR Batch System Jordon Campbell

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

368 F53 1072708164

6888371733 KHAN,JASIM (407) 252-0285

361 KAPOK CT Batch System Jordon Campbell

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T08:15:00.000-05:00 Completed

2019-08-08T19:00:00.000-05:00 2019-08-08T08:52:00.000-05:00 Completed

Turned off meter Hung tag 954430 JC



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned off meter Hung tag 8919460 JC

368 F53 4596711070

3050275085 WILSON MANAGEMENT (407) 896-1200

1746 BLACKMON CT Batch System Jordon Campbell

2019-08-07T19:13:23.000-05:00 M-CUT

368 F51 3008102137

8655110000 IRBY,STEVE (407) 256-0356

500 GRANDVIEW PL Batch System Jordon Campbell

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T09:58:00.000-05:00 Completed

0570390613 GARCIA DE QUEVEDO,MIGUEL (407) 341-1207

3575 TERRA OAKS CT Batch System Jordon Campbell

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T08:38:00.000-05:00 Completed

Turned off meter Hung tag 627020 JC

385 ISLAND SOUND CIR Batch System Jordon Campbell

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T07:12:00.000-05:00 Completed

Turned off meter Hung tag 100630 JC

368 F53 0602712151

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T08:23:00.000-05:00 Completed

Turned off meter Hung tag 800980 JC

368 F53 0485581435

1968337980 KRSTOLIC,CHRISTINE (703) 867-2745



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8481400000 HOUSTON,HERBERT (407) 805-0770

2167 DEER HOLLOW CIR Batch System Ryan Corey

1429 CANAL POINT RD Batch System Ryan Corey

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T08:12:00.000-05:00 Completed

Hung tag disconnected water current reading is 2679960

368 F55 8480295001

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T08:32:00.000-05:00 Completed

Hung tag disconnected water current reading is 3282840

368 F56 9065896021

4767817646 SHARFSTEIN,LAUREN (407) 406-3511

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T07:49:00.000-05:00 Completed

Turned off meter Hung tag 3997080 JC

368 F55 4887346443

4487309301 COLLADO,BETSY

1801 MISTY MORN PL Batch System Ryan Corey

2019-08-08T19:00:00.000-05:00 2019-08-08T07:27:00.000-05:00 Completed

Turned off meter Hung tag 4825760 JC

368 F52 9149767129

4741064249 Beasley,Thomas (407) 756-0458

2561 JENNIFER HOPE BLVD Batch System Jordon Campbell

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T08:54:00.000-05:00 Completed

Hung tag disconnected water current reading is 0795030.

368 F54 4976407191

9202877685 STOKES,BOBBY E (407) 415-2224

1582 GRACE LAKE CIR Batch System Ryan Corey

2019-08-08T19:00:00.000-05:00 2019-08-08T08:03:00.000-05:00 Completed

Hung tag disconnected water current reading is 1200340.

368 F55 5067839785

2929887761 BAYLIE,TIMOTHY (386) 804-3565

2211 EARLEAF CT Batch System Ryan Corey

2019-08-07T19:13:23.000-05:00 M-CUT

Hung tag disconnected water current reading is 5956030.

368 F56 9835663197

6687548943 VAN KAAM,JAVIN (407) 998-5050

1328 S RIDGE LAKE CR Batch System Ryan Corey

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

368 F56 6532740192

6536200000 KING,MARIANNE (407) 620-2424

1339 GRACE VIEW CT Batch System Ryan Corey

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T07:49:00.000-05:00 Completed

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T10:40:00.000-05:00 Completed

Hung tag disconnected water current reading is 7422320.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Hung tag on gate and cut water current reading is 2195680

368 F54 1229899142

5140673746 Coppola,Lillen (407) 907-5774

368 F55 7287742759

5685506919 LESLIE,ROBERTA (561) 870-2259

2107 ROYAL FERN CT Batch System Ryan Corey

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T10:33:00.000-05:00 Completed

9619000000 COLLADO,BETSY

1801 MISTY MORN PL Batch System Ryan Corey

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T08:32:00.000-05:00 Completed

Hung tag disconnected water current reading is 3282840

1695 RUTLEDGE RD Batch System Ryan Corey

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T09:48:00.000-05:00 Completed

Hung tag disconnected water current reading is 5525880.

368 F55 4887346443

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T07:27:00.000-05:00 Completed

Hung tag disconnected water current reading is 6278220.

368 F54 3363906189

3367210000 BROOKS,JOSEPH (407) 786-2422



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5268681678 MCGAFFIC,TIM (954) 662-9834

351 VISTA OAK DR Batch System Ryan Corey

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T11:00:00.000-05:00 Completed

Hung tag disconnected water current reading is 4704790

368 F54 3841333531

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T10:06:00.000-05:00 Completed

Hung tag disconnected water current reading is 8483240.

368 F54 1969553993

1965500000 GARFINKEL,BOBBY C (407) 697-3448

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T10:16:00.000-05:00 Completed

hung tag disconnected water current reading is 0173940

368 F55 9898055059

4325890705 Lewis,Kenneth (321) 926-3403

1706 MARKHAM GLEN CIR Batch System Ryan Corey

2019-08-08T19:00:00.000-05:00 2019-08-08T09:37:00.000-05:00 Completed

Hung tag disconnected water current reading is 0922700

368 F56 4774622694

4774410000 DAIMWOOD,H PHILLIP (407) 625-4042

1892 ARLINGTON CT Batch System Ryan Corey

2019-08-07T19:13:23.000-05:00 M-CUT

1833 CROWLEY CIR Batch System Ryan Corey

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take final read and leave on for new James (407) 810-6761 thank you Aja

2019-08-08T18:00:00.000-05:00 2019-08-08T10:24:00.000-05:00 Completed

Final read leave on read 860340 gl

368 F52 9143116872

2019-08-08T18:00:00.000-05:00 2019-08-08T10:13:00.000-05:00 Completed

Turned on took read 5021880 gl

368 F4G 2019076608

5480600790 Longworth,James (407) 810-6761

301 N SWEETWATER BLVD Aja McReynolds Greg Liggons

2019-07-30T11:59:17.000-05:00 M-READ

Turned on meter read 4553200 gl

368 F67 5020952140

9188388729 Olsen,Daniel (407) 590-6652

221 SPRINGSIDE RD Tina Richardson Greg Liggons

2019-08-06T08:14:04.000-05:00 M-ON

Turn on for new customer, waiver on file William can be reached at 407-494-6066|

368 F56 8544445764

5183591998 White,Rebecca (407) 687-2272

1043 DUNHURST CT Dominique Greenfield Greg Liggons

2019-08-07T15:26:44.000-05:00 M-ON

please turn on for new. waiver on file. Rebecca 407-687-2272|

2019-08-08T18:00:00.000-05:00 2019-08-08T09:52:00.000-05:00 Completed

1570 GRACE LAKE CIR Batch System Ryan Corey

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T07:37:00.000-05:00 Completed

Hung tag disconnected water current reading is 2544720



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

R-1547430 Read meter and no leaks indicated at this time but irrigation is on and has ran this morning and I took pictures of wet areas where irrigation had ran. Reads are in 

line with previous, last reading was 15 days ago and usage since then is 15,800 gallons.

368 F52 2879804630

368 F56 3842432298

3849200000 RAIMO,JOSEPH (518) 307-1305

1332 S RIDGE LAKE CR Elise Christian Kevin Cooper

2019-08-07T14:28:22.000-05:00 M-REREAD

CUSTOMER FILED FPSC COMPLAINT: SAID USAGE CONTINUES TO GO UP AND SHE IS NOT AT THE RESIDENCE, LEFT JUNE 1ST. PLEASE REREAD AND CHECK 

FOR LEAKS. USAGE LOOKS THE SAME ALMOST FOR JUNE & JULY*** CAN YOU TELL IF IRRIGATION IS ON. CHECK TO SEE IF ANYONE IS AT RESIDENCE TOO. 

2019-08-08T18:00:00.000-05:00 2019-08-08T07:13:00.000-05:00 Completed

3367210000 BROOKS,JOSEPH (407) 786-2422

1695 RUTLEDGE RD Tazzaleen Leach Ryan Corey

2019-08-08T10:54:43.000-05:00 M-RECON

please restore services customer paid account current. Carole contact number 407-619-0018 thanks Tazz

2019-08-08T18:00:00.000-05:00 2019-08-08T13:15:00.000-05:00 Completed

Customer is home didnt not leave door tag reconnected service.

3272 SUNSET VALLEY CT Myah Fitzgerald Jordon Campbell

2019-08-08T10:40:24.000-05:00 M-RECON

Please turn on and start services reconnecting Deborah 407-862-2875 cust will be present (Myah)

2019-08-08T18:00:00.000-05:00 2019-08-08T13:25:00.000-05:00 Completed

Turned on meter 954430 JC

368 F54 3369523617

2019-08-08T11:29:43.000-05:00 M-RECON

please restore services on the acct payment was brought current, Joseph 407-620-2738 thanks tazz

2019-08-08T18:00:00.000-05:00 2019-08-08T14:35:00.000-05:00 Completed

Turned on meter 3997080 JC

368 F51 3426570671

3423010000 OWEN,DEBORAH (407) 862-2875

4741064249 Beasley,Thomas (407) 756-0458

2561 JENNIFER HOPE BLVD Tazzaleen Leach Jordon Campbell



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

205 ALBRIGHTON CT Jennifer Akers Greg Liggons

2019-08-07T13:50:19.000-05:00 M-RECON

Rebecca has paid and the waiver is on file if we can please reconnect. She can be reached at 407-963-4554. Thanks Jen

2019-08-07T20:00:00.000-05:00 2019-08-08T10:48:00.000-05:00 Completed

Turned on meter read 7855420 gl

2019-08-07T08:56:05.000-05:00 M-RECON

Please reconnect water service. Tag on Door. If needed Christina can be reached at 407 595-8843 SNC

2019-08-07T20:00:00.000-05:00 2019-08-08T09:57:00.000-05:00 Completed

Meter on no tag read 429800 gl

368 F5H 8673111390

5477965512 SANCHEZ,CELINES (407) 694-3730

Take final read and leave on for new. Luke Classon 407-451-5718.......Roslyn

2019-08-08T00:00:00.000-05:00 2019-08-08T09:43:00.000-05:00 Completed

Final read leave on read 736160 gl

368 F54 2702446071

3474911989 Queene,Christina (407) 595-8843

1521 SUNSHINE TREE BLVD Sabrena Cooper Greg Liggons

2019-08-08T18:00:00.000-05:00 2019-08-08T14:36:00.000-05:00 Completed

Turned on meter 800980 JC

368 F66 3753440278

0584980870 CLASSON,LUKE (407) 451-5718

2060 SPRINGS LANDING BLVD Roslyn Lide-Miller Greg Liggons

2019-08-07T12:50:56.000-05:00 M-READ

8679426193 Carter,Katie (407) 808-1950

1244 BELLA VISTA CIR Myah Fitzgerald Jordon Campbell

2019-08-08T13:32:49.000-05:00 MSP-RECN

Please turn on and start services reconnecting Francisco 321-972-1771 (Myah). CUST Will be present at home



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-08-07T19:00:00.000-05:00 2019-08-07T09:02:00.000-05:00 Completed

Tagged only business suppose to pay read 538550 gl

2019-08-07T20:00:00.000-05:00 2019-08-07T09:58:00.000-05:00 Completed

Lubed and exercised curb stop works fine

368 F65 9788626036

6475524938 SABAT,JOHN (407) 325-9617

1920 BOOTHE CIR BLDG 6 Batch System Greg Liggons

2019-08-06T19:12:20.000-05:00 M-CUT

Reread meter no leaks 1694230 gl

368 F5K 3412192245

5429333022 Shaw,Holly (904) 487-3202

125 HABERSHAM DR Reginald Jerome John Allman

2019-08-06T15:20:04.000-05:00 M-SIO Water Miscellaneous Complaint

Holly Shaw called to get the curb switch at the water main at the meter on the street fixed.Her plumber couldn't budge it open to do his work.She doesnt want water off.She just 

wants him to be able to turn on and turn off the water while he works.Can the tech come in the morning too.Thanks,REggie

368 F5M 2294645973

9443192181 Hart,Tina (407) 790-7664

449 WEKIVA COVE RD Shanika Wright Greg Liggons

2019-08-05T10:28:09.000-05:00 M-REREAD

Please re-read meter and check for leak. Please call Tina Hart 770-655-8251. Cust would to be present. SW

2019-08-07T20:00:00.000-05:00 2019-08-07T13:09:00.000-05:00 Completed

5268681678 MCGAFFIC,TIM (954) 662-9834

1570 GRACE LAKE CIR Lorie Mayeski Ryan Corey

2019-08-08T10:24:19.000-05:00 M-RECON

Signed Tag on Door. Please reconnect service. Customer is Tim McGaffic, phone number 954-662-9834. Lorie

2019-08-07T20:00:00.000-05:00 2019-08-08T14:26:00.000-05:00 Completed

Collected tag turned on service.

368 F54 3841177834



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Start read leave on read 3120930 gl

368 F5J 6278385295

3360571176 HOPKINS,MARCUS R (407) 970-5870

221 COBLE DR Hayes Tiara Greg Liggons

2019-07-23T11:55:52.000-05:00 M-READ

Please take start read and leave on meter.. Marcus contact # 407-970-5870- Tiara

2019-08-07T18:00:00.000-05:00 2019-08-07T09:55:00.000-05:00 Completed

2487118914 SEBASTIAN,JAMIN (407) 466-6455

115 RIDGEWOOD DR Tina Richardson Greg Liggons

2019-08-05T15:00:50.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-08-07T18:00:00.000-05:00 2019-08-07T09:30:00.000-05:00 Completed

Tagged and turned off for new read 4667850 gl

1043 DUNHURST CT Shanika Simmons Greg Liggons

2019-08-01T14:00:46.000-05:00 M-OFF

Take read and lock meter. Tag door for new to apply. Shanika Erin GAbrysh 810-444-9402

2019-08-07T18:00:00.000-05:00 2019-08-07T14:19:00.000-05:00 Completed

Tagged and turned off read 4553200 gl

368 F4I 5600777776

2019-08-06T19:12:20.000-05:00 M-CUT

Severance:

2019-08-07T19:00:00.000-05:00 2019-08-07T08:31:00.000-05:00 Completed

Tagged door and turned off for billing read 429800 gl

368 F56 8542411480

5183591998 White,Rebecca (407) 687-2272

368 F54 2707476024

3474911989 Queene,Christina (407) 595-8843

1521 SUNSHINE TREE BLVD Batch System Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

316 ISLAND SOUND CT Jacqueline Chandler Kevin Cooper

2019-08-06T07:56:28.000-05:00 M-SIO General Investigation

Meter was installed but not hooked up. They need water to complete the job. Email came in from Shane the field manager with Pulte. Emailed Matt M.

2019-08-07T00:00:00.000-05:00 2019-08-08T12:26:00.000-05:00 Completed

2019-08-07T09:54:15.000-05:00 M-SIO No Water

Cust Britney 407-249-1234 called states there is no water can we take a look at this..... Thanks Myah

2019-08-07T18:00:00.000-05:00 2019-08-07T10:38:00.000-05:00 Completed

Turned on meter but meter would not stop turned off backflow left tag to turn on for water

368 F53 4245789163

9171701352 SINANAN,AMIT (352) 562-2287

Please take read and leave on for new . Kristen 407-221-9004

2019-08-07T18:00:00.000-05:00 2019-08-07T10:12:00.000-05:00 Completed

Start read leave on read 205740 gl

368 F4D 3479665279

4294015560 FIRST CHOICE PEDIATRICS (407) 249-1234

181 SABAL PALM DR Myah Fitzgerald John Allman

2019-08-07T18:00:00.000-05:00 2019-08-07T09:01:00.000-05:00 Completed

Final read leave on read 4914540 gl

368 F5G 9613566550

2850400476 PHIN-CEPPOS,KRISTEN- (407) 221-9004

3936 VILLAS GREEN CIR Courtney Cleveland Greg Liggons

2019-07-17T09:04:58.000-05:00 M-READ

368 F4G 9813661999

0232249289 HP FLORIDA 1 LLC (844) 858-9885

115 SWEETWATER HILLS DR Balkissoon Devi Greg Liggons

2019-08-05T15:19:21.000-05:00 M-READ

Please take final read and leave on for new customer HP FLORIDA 1 LLC (844) 858-9885 (Jenny)- Devi



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2019-08-06T19:00:00.000-05:00 2019-08-06T07:36:00.000-05:00 Completed

2019-08-06T20:00:00.000-05:00 2019-08-07T05:43:00.000-05:00 Completed

Low water pressure was due to us throttling down the main to make a repair due to a leak. Once corp stop was turned off we brought pressure back up. Matt.

368 F5K 2037958148

2729819434 THORNTON AND DUNCAN,LLC (407) 256-5051

125 DUNCAN TRL Batch System Jeff A Metheney

2019-08-05T19:14:57.000-05:00 M-CUT

Found nothing indicating a leak ground water . Made contact with customer on finding. JSM

368 F67 0277321937

9877896748 TAUBER,MICHELLE (407) 617-0501

303 PARTRIDGE LN Courtney Cleveland Matthew Morrell

2019-08-06T09:26:48.000-05:00 M-SIO High or Low Pressure in the Water

Mr. Tauber called in to report low pressure . He stated the neighbors are also experiencing this . Please investigate Mr. Tauber 407-617-0501

368 F68 9068331364

9065410000 CHAPKIS,NORMAN (407) 312-5412

104 CEDAR POINT LN Amber Melendez Jeff A Metheney

2019-08-06T10:07:53.000-05:00 M-SIO Water Service Line Break

Please investigate customer reports water leak near meter. Norman 407-312-5412 thanks, amber

2019-08-06T20:00:00.000-05:00 2019-08-08T08:13:00.000-05:00 Completed

9517110000 PRITCHARD,GERALDINE (407) 834-8685

1679 KINGSTON RD Tytiane Gray Jeff A Metheney

2019-08-05T10:12:29.000-05:00 M-REREAD

PRITCHARD,GERALDINE - Primary Phone Number: (407) 834-8685 please re-read the meter and check for leaks. customer think she may have a leak-Ty

2019-08-06T20:00:00.000-05:00 2019-08-06T10:48:00.000-05:00 Completed

Found meter indicating a slow leak. Made contact with customer with finding. Left meter on per customer. JSM

Meter was installed then stolen, then recovered at a house down the street and recovered and set back on this original address. Kev

368 F65 9512605561



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5J 1405910764

0626580967 Athaide,Melissa (407) 968-1365

257 COBLE DR Dominique Greenfield Jeff A Metheney

2019-08-05T10:04:08.000-05:00 M-READ

take final read & leave on for new. DG

0981317359 Green,Brandele (412) 506-7939

114 SHEPHERD TRL Dominique Greenfield Jeff A Metheney

2019-08-05T10:21:15.000-05:00 M-ON

Please turn on for new. customer will be present. Brandele 412-506-7939|

2019-08-06T18:00:00.000-05:00 2019-08-06T09:11:00.000-05:00 Completed

Reconnected service and took meter read. JSM

125 TRAFALGAR PL Shonte Campbell Jeff A Metheney

2019-08-05T09:03:48.000-05:00 M-OFF

Please take final read, lock meter and tag for new - SHonte

2019-08-06T18:00:00.000-05:00 2019-08-06T08:06:00.000-05:00 Completed

Turned meter off and hung door. Took meter read. JSM

368 F64 7990735214

2019-07-22T19:14:06.000-05:00 M-WARN

Severance:

2019-08-06T19:00:00.000-05:00 2019-08-06T00:00:00.000-05:00 Completed

Sent out check on 7/29 gave extra days for mailing.Cammy there was an issue with the hang tag FA that caused it to not get sent into OMS. hang tag as been sent to field -

Joanna

368 F5M 2061149912

6100649919 Gulati,Pawan (407) 982-6646

Found meter off. Left off hung door tag and took read. JSM

368 7908106325

7904010000 SEMINOLE COUNTY 

WATER/SEWER

BULK WHOLESALE WW AGRMT Batch System



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1498 MARKHAM WOODS RD Shonte Campbell Jeff A Metheney

2019-08-05T12:27:02.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-08-05T13:53:32.000-05:00 M-READ

Please take final read and leave on for new customer. Thanks Karon

2019-08-06T18:00:00.000-05:00 2019-08-06T07:17:00.000-05:00 Completed

Took meter read and left meter on. JSM

368 F56 0519879052

8589959124 Divine Living (407) 346-3316

2019-08-06T18:00:00.000-05:00 2019-08-06T07:15:00.000-05:00 Completed

Took meter read. JSM

368 F5L 5045351362

3258755983 Trudeau,Renee (407) 529-5338

200 W COTTESMORE CIR Karon Hinchcliffe Jeff A Metheney

2019-08-06T18:00:00.000-05:00 2019-08-06T09:33:00.000-05:00 Completed

Found meter on. Left on and took read. JSM

368 F5L 3744576228

3258755983 Trudeau,Renee (407) 529-5338

200 W COTTESMORE CIR Karon Hinchcliffe Jeff A Metheney

2019-08-05T13:56:37.000-05:00 M-READ

Reconnected service and took meter read. JSM

368 F4D 2160535499

9996728710 Skinner,Shannon (407) 625-1647

420 SWEET BAY DR Tazzaleen Leach Jeff A Metheney

2019-07-22T09:27:04.000-05:00 M-READ

Please start read and leave on for new customer. Shannon contact info 407-625-1647. Thanks

2019-08-06T18:00:00.000-05:00 2019-08-06T07:53:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-08-06T13:37:00.000-05:00 2019-08-06T10:00:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F56 7806762689

7803600000 VACHON,TERI (407) 538-4150

1426 CANAL POINT RD Tina Richardson Jeff A Metheney

2019-08-05T11:36:14.000-05:00 HIBILL

Located curb stop valve for customer. Advised her to notify office if she needed to turn off. JSM

368 F55 6635583022

6631110000 SANDERSON,VALICE A (407) 617-1788

1580 SUNSHINE TREE BLVD Sabrena Cooper Jeff A Metheney

2019-08-05T13:37:16.000-05:00 HIBILL

Please re-read and check for leaks. Customer is complaining of higher usage. Valice can be reached at 407 617-1788

368 F4J 3864575367

3862310000 LEHOR,MERI (407) 399-1338

300 CROOKED OAK CT Myah Fitzgerald Jeff A Metheney

2019-08-06T10:13:13.000-05:00 M-SIO Water Miscellaneous Complaint

Cust Meri 407-399-1338 called said she could not get to emergency valve its down to far can we send some one out (Myah).

2019-08-06T18:00:00.000-05:00 2019-08-08T13:12:00.000-05:00 Completed

5028550471 Beekman,Michelle (407) 572-2097

212 ATHERSTONE CT Shelia Meacham Jeff A Metheney

2019-08-05T10:30:40.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-06T18:00:00.000-05:00 2019-08-06T08:22:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read and left on. JSM

2019-08-06T18:00:00.000-05:00 2019-08-06T09:55:00.000-05:00 Completed

Found meter on. Left on and took read. JSM

368 F5L 4784168745



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F61 4037900046

1545878973 CARSON,ANGEL (407) 415-0072

474 HARBOUR ISLE WAY Reginald Jerome John Allman

2019-08-02T07:54:06.000-05:00 M-ON

7234116471 Horton,Jason (321) 759-4941

2164 WOODBRIDGE RD Tytiane Gray Greg Liggons

2019-08-02T07:29:51.000-05:00 M-ON

Horton,Jason - Primary Phone Number: (321) 759-4941 take start read and turn on for new, customer will be present-Ty|

2019-08-05T20:00:00.000-05:00 2019-08-05T12:29:00.000-05:00 Completed

Start read turned on read 2670830 gl

304 PARTRIDGE LN Reginald Jerome Matthew Morrell

2019-08-06T09:04:41.000-05:00 M-SIO High or Low Pressure in the Water

Peggy Thomas called to report low water pressure.Her ph# is 407-788-5100.Thanks,Reggie

2019-08-06T08:00:00.000-05:00 2019-08-07T05:43:00.000-05:00 Completed

Low water pressure was due to us throttling down the main to make a repair due to a leak. Once corp stop was turned off we brought pressure back up. Matt.

368 F66 7490590182

2019-08-05T09:45:59.000-05:00 HIBILL

PLEASE GET A RE READ AND CHECK FOR LEAKS AND IF METER IS WORKING PROPERLY HIGH BILL AND USAGE WHICH HAS DOUBLED. PLEASE CONTACT 

DANIEL @ 321-246-7389 WITH RESULTS HE HAS QUESTIONS FOR YOU.THANK YOU,CAMMY

2019-08-06T09:45:00.000-05:00 2019-08-06T13:48:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. Could not make contact with customer. JSM

368 F67 3098443421

3096200000 THOMAS,PEGGY A (407) 788-5100

please re-read meter & check leaks, customer also have a irrigation system state there are only 2 people in the home, Steve Vachon can be reach at 407-538-4149...tina

2019-08-06T11:36:00.000-05:00 2019-08-06T13:43:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F56 3478691354

6375376117 MARCOS,DANIEL (321) 246-7389

1446 CROCUS CT Cammy Iwinski Jeff A Metheney



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:122 PRIMROSE DR Reginald Jerome Jordon Campbell

2019-08-05T07:45:42.000-05:00 M-SIO Taste or Odor in the Water

Olivia Rhyne at 321-388-3145 called back to say that the sulfur smell from Friday is worst & is now throughout her hole house.Thanks,Reggie

2019-08-05T20:00:00.000-05:00 2019-08-08T07:21:00.000-05:00 Completed

Found out that inline valve by house on main was shut off after a repair approximately six months ago and causing water to dead head against valve instead of moving freely 

and water was going stagnant and chlorine as dissipating out of water, her meter was the last one before valve and that was why she was getting odors in water. Opened valve 

368 F67 1041706918

1043400000 MIDDLETON,KYM (407) 774-6232

SCHMIDT,JENNIFER - Primary Phone Number: (425) 985-1471 customer have no water please investigate-Ty

2019-08-05T20:00:00.000-05:00 2019-08-05T13:28:00.000-05:00 Completed

Found house valve off. Made contact with customer and turned house valve back on and restored service. JSM

368 F63 4619618003

5008969426 RHYNE,OLIVIA (321) 388-3145

136 FOXRIDGE RUN Reginald Jerome Kevin Cooper

2019-08-05T20:00:00.000-05:00 2019-08-05T08:47:00.000-05:00 Completed

Turned on meter 3375510 JC

368 F4F 1989132627

0361854976 SCHMIDT,JENNIFER (425) 985-1471

321 N SHADOWBAY BLVD Tytiane Gray Jeff A Metheney

2019-08-05T10:44:22.000-05:00 M-SIO No Water

Turned on meter customer had a toilet that would not shut off painter turned off toilet valve

368 F4H 5794628756

1885900934 Fant,David (407) 796-2932

830 RIVERBEND BLVD Dominique Greenfield Jordon Campbell

2019-08-05T07:51:01.000-05:00 M-RECON

please reconnect service. waiver on file. Nicole 813-956-7242|

Turn on for new customer. waiver on file Ms. Angel Carson at 407-415-0072.Thanks,Reggie|

2019-08-05T20:00:00.000-05:00 2019-08-05T14:03:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-08-05T18:00:00.000-05:00 2019-08-05T09:48:00.000-05:00 Completed

Turned off meter Hung tag for new customer 998650 JC

368 F62 6079637449

1881778137 Alvarez,Maria (407) 952-8766

530 CORNWALL CT Dominique Greenfield Greg Liggons

Tagged and turned off for 273960 gl

368 F64 7997222703

0981317359 Green,Brandele (412) 506-7939

114 SHEPHERD TRL Tina Richardson Jordon Campbell

2019-07-26T14:41:48.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

368 F5G 9222301055

3701964396 SCHMITT,BARNEY (407) 383-1853

1946 ST ANDREWS PL Josephine Krell Greg Liggons

2019-08-02T14:26:07.000-05:00 M-OFF

MARCEL,REGINALD - Primary Phone Number: (407) 342-4267 take final read and turn off tag door for new-Josie

2019-08-05T18:00:00.000-05:00 2019-08-05T08:11:00.000-05:00 Completed

3961751572 SGL CONSTRUCTORS (407) 623-6300

TEMP HYDRANT MTR @ 1-4 PROJECT Shelia Meacham Kevin Cooper

2019-08-01T10:30:55.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-05T18:00:00.000-05:00 2019-08-05T13:02:00.000-05:00 Completed

R-2651900

2019-08-02T10:48:41.000-05:00 MTRBBOX

Ms. Kym Middleton at 407-774-6232 called to get both the meter box & meter replaced.She said they are disintegrated.The meter has been around since 2005.If the meter cant 

be replaced definetly the meter box.Thanks,Reggie.

2019-08-05T20:00:00.000-05:00 2019-08-05T10:19:00.000-05:00 Completed

Replaced broken meter box JC

368 F3Z 8757902752



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F68 8159661391

9400811852 BADZINSKI,MARK C (407) 450-5544

0992752543 Rooney,Angela (407) 451-2481

505 WEKIVA COVE RD Tazzaleen Leach Greg Liggons

2019-08-05T09:21:57.000-05:00 M-READ

Please start read and leave on for new customer Angela 407-451-2481 Thanks Tazz

2019-08-05T18:00:00.000-05:00 2019-08-05T13:44:00.000-05:00 Completed

Start read leave on read 3002420 gl

147 HOLDERNESS DR Balkissoon Devi Greg Liggons

2019-08-02T14:44:46.000-05:00 M-READ

Please take final read and leave on for new HP Florida 844-858-9885 - Devi

2019-08-05T18:00:00.000-05:00 2019-08-05T08:42:00.000-05:00 Completed

Final read leave on read 1838530 gl

368 F5M 2904220230

2019-07-18T15:44:07.000-05:00 M-READ

Please take start read and leave on for new. If necessary Mihaela can be reached at (305) 748-1764. Thank you. (Linette-FL 7/18/19)

2019-08-05T18:00:00.000-05:00 2019-08-05T07:39:00.000-05:00 Completed

Start read leave on read 1868960 gl

368 F5H 8726591833

2850620352 Smith,Anthony (407) 914-4341

please turn on for new. waiver on file. Rida 321-352-6829|

2019-08-05T18:00:00.000-05:00 2019-08-05T13:18:00.000-05:00 Completed

Tagged and turned off water running in house read 1843860 gl

368 F67 2530129060

4408755664 Coman,Mihaela (305) 748-1764

211 SPRING RUN CIR Linette Orengo Greg Liggons

2019-08-02T13:19:21.000-05:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-08-02T15:27:17.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-08-05T18:00:00.000-05:00 2019-08-05T07:55:00.000-05:00 Completed

Reread meter for billing read 3370240 gl

368 F5L 4616130631

7315047060 Bezara,Rafael (407) 848-6597

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-08-05T18:00:00.000-05:00 2019-08-05T09:34:00.000-05:00 Completed

Reread meter no leaks read 1811960 gl

368 F5H 9023946897

6857284788 Mirra,Ivana (407) 712-3680

100 DONNINGTON CT Kimberly Bennett Greg Liggons

2019-08-05T18:00:00.000-05:00 2019-08-05T10:05:00.000-05:00 Completed

Reread for billing read 1338870 gl

368 F5L 5264072621

9769531553 SWENK,MORGAN (407) 739-2461

102 E COTTESMORE CIR Kimberly Bennett Greg Liggons

2019-08-02T15:28:18.000-05:00 M-REREAD

Took stop/start read 577080 JC

368 F5G 5025112536

8366056303 Murray,Jennifer (407) 530-7188

354 GOLFSIDE CV Kimberly Bennett Greg Liggons

2019-08-02T15:34:01.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

211 PINE CONE LN Hayes Tiara Jordon Campbell

2019-08-01T12:58:00.000-05:00 M-READ

Please take final read and leave on meter.. William contact # 407-697-2709- Tiara

2019-08-05T18:00:00.000-05:00 2019-08-02T08:33:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-08-05T18:00:00.000-05:00 2019-08-05T09:28:00.000-05:00 Completed

Reread meter for billing gl

368 F5I 6327972292

Reread meter no leaks Tagged door read 355260 gl

368 F5I 0749743280

0748510000 WEKIVA ELEMENTARY SCHOOL (407) 321-0748

1450 E Wekiva Trail Kimberly Bennett Greg Liggons

2019-08-03T20:56:23.000-05:00 M-REREAD

READ OUT OF LINE COMPOUND METER PLEASE READ HI/LO REGISTER AND REACORD FINDINGS. KIM

368 F5H 7245384763

2761920042 Demers,Brian (786) 423-4591

104 W WYNDHAM CT Kimberly Bennett Greg Liggons

2019-08-03T20:21:45.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-08-05T18:00:00.000-05:00 2019-08-05T08:49:00.000-05:00 Completed

1293810000 JOHNSON JR,C P (407) 788-2211

333 COBLE DR Kimberly Bennett Greg Liggons

2019-08-02T15:43:36.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-08-05T18:00:00.000-05:00 2019-08-05T08:30:00.000-05:00 Completed

Reread meter tagged door for leak read 2493640 gl

118 E BERKSHIRE CIR Kimberly Bennett Greg Liggons

2019-08-03T20:19:22.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-08-05T18:00:00.000-05:00 2019-08-05T09:31:00.000-05:00 Completed

Reread meter no leaks read 1714650 gl

368 F5J 1294544842



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F54 8430057563

2255994037 WILSON,APRIL (404) 906-3072

622 LONGMEADOW CIR Lucity User Jon Canfield

2019-08-05T11:22:00.000-05:00 M-EXCHNG

2019-08-05T09:08:00.000-05:00 2019-08-05T11:06:00.000-05:00 Completed

Replaced meter, no leaks New meter #: 19185114 Old meter reading: 3917340 New meter reading: 10

985 INNSWOOD CT Myah Fitzgerald Greg Liggons

2019-08-05T09:32:12.000-05:00 HIBILL

please Reread meter and check for leaks Josef 407-718-7786 (Myah).

2019-08-05T09:32:00.000-05:00 2019-08-05T14:05:00.000-05:00 Completed

Reread meter no leaks read 5087160 gl

368 F4C 8585636515

2019-08-03T20:14:59.000-05:00 M-REREAD

High usage please read and record findings if any leaks are detected. Kim

2019-08-05T18:00:00.000-05:00 2019-08-05T10:15:00.000-05:00 Completed

Dial spinning leak reread 2270520 gl

368 F56 4903510023

4904500000 ARNON,JOSEF (407) 718-7786

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-08-05T18:00:00.000-05:00 2019-08-05T08:36:00.000-05:00 Completed

Reread meter for billing read 2988120 gl

368 F5F 6838599289

6830900000 GOV PT E POOL CABANA (407) 682-3443

GOV PT POOL CABANA Kimberly Bennett Greg Liggons

1438572367 LEWIS,ERIN (407) 501-9516

105 HARROGATE PLACE Kimberly Bennett Greg Liggons

2019-08-03T20:41:39.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-02T11:23:48.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Daniel contact # 407-788-6253- Tiara

2019-08-02T20:00:00.000-05:00 2019-08-02T12:40:00.000-05:00 Completed

Turned on meter 2579210 JC

Park,Catherine - Primary Phone Number: (407) 461-0888 re-read meter and check for leaks customer complaining of high bill, she stated she will be home-Ty

2019-08-02T20:00:00.000-05:00 2019-08-02T12:14:00.000-05:00 Completed

Took reading no leaks

368 F4F 9159884977

9151310000 GUNTER,DANIEL (407) 788-6253

921 CUTLER DR Hayes Tiara Jordon Campbell

2019-08-02T20:00:00.000-05:00 2019-08-02T08:34:00.000-05:00 Completed

Tagged door customer has a leak read 7581420 gl

368 F64 5462109263

5469600000 Park,Catherine

107 SHEPHERD TRL Tytiane Gray John Allman

2019-07-31T14:23:36.000-05:00 HIBILL

Reread meter no leaks tagged door read 8363020 gl

368 F5L 9290405468

2253238928 RUNNELS,FRANK (407) 937-9664

214 ATHERSTONE CT Tytiane Gray Greg Liggons

2019-08-01T15:58:36.000-05:00 HIBILL

RUNNELS,FRANK - Primary Phone Number: (407) 951-5650 re-read meter and check for leaks customer complaining of high bill-Ty

8436600000 OCTAVIANI,HECTOR (407) 805-9757

1577 REBECCA PL Jerrie Hoffman Greg Liggons

2019-08-01T11:38:34.000-05:00 HIBILL

Please reread meter & check for leaks. Customer disputes high bill/use on bills. Denies leaks or any extra use | Thanks Jerrie NV

2019-08-02T20:00:00.000-05:00 2019-08-02T07:33:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-02T20:00:00.000-05:00 2019-08-05T09:18:00.000-05:00 Completed

Replaced double service line leaking under driveway from main to meters with new 1" poly line and new 1 x 3/4" Tee with new 3/4" curb stop and meter couplings. Kev

R-1208470 Customer has a leak in irrigation plumbing and I was able to shut off the valve on irrigation back flow to stop leak and customer would still have water inside the 

house. Called customer and informed her that she may need to contact her landlord and have plumber out to repair pipe on irrigation. Leak was approximately 6 GPM. Kev

368 F5M 0150168093

1659396233 RUSU,MIHAELA (407) 902-8835

123 SHELLIE CT Balkissoon Devi Kevin Cooper

2019-07-29T10:23:30.000-05:00 M-SIO Water Main Break

Customer is calling due to main water break, water is coming into the garage from the street, Mihaela can be reached at 407-902-8835, water was shut off by the plumber, thank 

you - Devi

368 F5K 7015665208

9520961739 DURST,ALICIA E (407) 687-2125

440 W WEKIVA TRL Josephine Krell Kevin Cooper

2019-08-02T07:48:02.000-05:00 M-SIO Water Main Break

DURST,ALICIA E - Primary Phone Number: (407) 687-2125 called to report water gushing out on the side of house near the wooden fence. Please investigate-Josie

2019-08-02T20:00:00.000-05:00 2019-08-05T09:15:00.000-05:00 Completed

9118502681 Morgan,Debra (407) 543-3889

120 GLENDALE DR Shanika Wright John Allman

2019-08-01T10:55:59.000-05:00 M-SIO High or Low Pressure in the Water

Customer reported they have very low water pressure throughout the entire home. Has experiencing it for past two years. Debra Morgan 407-765-5856. SW

2019-08-02T20:00:00.000-05:00 2019-08-02T10:34:00.000-05:00 Completed

Checked water pressure at 2 hose bibs both have a psi of 65 talked to customer

136 FOXRIDGE RUN Tina Richardson Don Hasty

2019-08-02T08:22:37.000-05:00 M-SIO Taste or Odor in the Water

Olivia state she have a strong Sulphur smell to her water in her bathroom faucets , she can be reached at 321-388-3145...tina

2019-08-02T20:00:00.000-05:00 2019-08-02T09:56:00.000-05:00 Completed

Strong smell of sulfur on long service line at outside hose bib. Pulled meter head and flushed customers line 15 minutes until Cl2 residual of 2:2 and no odor. Talked to customer 

onsite.

368 F61 2998859473

368 F63 4614685218

5008969426 RHYNE,OLIVIA (321) 388-3145



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3071209207 LEON,NILSON (321) 662-9256

229 DUNCAN TRL Batch System Jon Canfield

2019-07-18T19:03:38.000-05:00 M-EXCHNG

2019-08-02T19:03:00.000-05:00 2019-07-30T08:56:00.000-05:00 Completed

MR ID: 705448883712, MR REMARK: MS Replaced meter, no leaks New meter #: 18098947 Old meter reading: 7660210 New meter reading: 10

249 E HORNBEAM DR Batch System Jon Canfield

2019-07-28T19:08:50.000-05:00 M-EXCHNG

2019-08-02T19:08:00.000-05:00 2019-07-29T11:02:00.000-05:00 Completed

MR ID: 228760156835, MR REMARK: GL Replaced meter, no leaks New meter #: 18098950 Old meter reading: 9820610 New meter reading: 10

368 F5K 7055985326

2019-07-24T09:22:33.000-05:00 TESTMTR

Customer would like meter tested, Michele can be reached at 407-774-3069, thank you - Devi

2019-08-02T20:00:00.000-05:00 2019-08-02T09:42:00.000-05:00 Completed

7/26/2019 @ 1:20pm left VM to schedule MT.7/30/2019 @ 9:59 am left VM to schedule MT. KAS,7/30/2019 @ 3:49 left VM to schedule MT. KAS MT scheduled for 8/2/2019 at 

8:30am. KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , customers meter failed on low flow 

368 F4D 2283434711

6750740382 Park,Susan (813) 385-6762

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-08-02T20:00:00.000-05:00 2019-08-02T07:52:00.000-05:00 Completed

Tagged Door Returned Mail gl

368 F67 5983669748

5988400000 DEMETREE,MICHELE (407) 774-3069

224 SPRINGSIDE RD Balkissoon Devi Shawn Ebert

368 F5F 2558910270

0015446658 IVEY,SUSIE (407) 793-0200

105 KILKENNY CT Vincent Hicks Greg Liggons

2019-08-01T09:37:07.000-05:00 M-WARN



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-07-24T19:02:19.000-05:00 MTRBBOX

2019-08-02T19:02:00.000-05:00 2019-07-26T08:10:00.000-05:00 Completed

2019-08-02T19:03:00.000-05:00 2019-07-29T10:08:00.000-05:00 Completed

MR ID: 968179213856, MR REMARK: ML Found nothing indicating a leak. Took meter read and left on. JSM

368 F56 0081309017

0084200000 DASILVA,CELIA (407) 332-1902

1301 CANAL POINT RD Batch System Jordon Campbell

2019-08-02T19:03:00.000-05:00 2019-07-29T09:53:00.000-05:00 Completed

MR ID: 752753481953, MR REMARK: ML Found nothing indicating a leak. Took meter read and left on. JSM

368 F5H 8581562336

9698997940 SWIATKIEWICZ,SANDRA (321) 297-4987

127 HOLDERNESS DR Batch System Jeff A Metheney

2019-07-18T19:03:38.000-05:00 M-REREAD

MR ID: 422953739398, MR REMARK: MS Replaced meter New meter #: 18098800 Old meter reading: 2844220 New meter reading: 10

368 F5F 7529647971

7520900000 ALEXANDER,JOHN W (407) 862-7415

424 STANTON PL Batch System Jeff A Metheney

2019-07-18T19:03:38.000-05:00 M-REREAD

368 F5K 4222674946

9922771612 WILD,TYLER (305) 562-0197

430 W WEKIVA TRL Batch System Jon Canfield

2019-07-18T19:03:38.000-05:00 M-EXCHNG

2019-08-02T19:03:00.000-05:00 2019-07-26T07:46:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-08-02T19:01:00.000-05:00 2019-07-26T13:58:00.000-05:00 Completed

MR ID: 170604641768, MR REMARK: MS Replaced meter, no leaks New meter #: 18244687 Old meter reading: 7047370 New meter reading: 10

368 F54 1426258895

1426600000 MC COLLOH,NEAL (321) 439-6397

1589 REBECCA PL Batch System Jon Canfield

2019-06-19T19:01:59.000-05:00 M-EXCHNG

368 F54 1702297063

1702210000 MORELLO,FRANK (407) 332-7783

1408 N COVE BLVD Batch System Jon Canfield

2019-06-19T19:01:59.000-05:00 M-EXCHNG

2019-08-02T19:01:00.000-05:00 2019-07-29T12:55:00.000-05:00 Completed

4194629522 TABORDA,MARCELO (407) 353-7602

140 MARGATE MEWS Batch System Jon Canfield

2019-06-17T19:01:01.000-05:00 M-EXCHNG

2019-08-02T19:01:00.000-05:00 2019-07-29T14:20:00.000-05:00 Completed

MR ID: 517130454766, MR REMARK: MS Replaced meter, no leaks New meter #: 19185113 Old meter reading: 7934710 New meter reading: 10

1081 VISTA RD Batch System Jordon Campbell

2019-07-24T19:02:19.000-05:00 MTRBBOX

2019-08-02T19:02:00.000-05:00 2019-07-26T08:02:00.000-05:00 Completed

MR ID: 532368426455, MR REMARK: BB Replaced broken meter box lid JC

368 F5M 5175942665

MR ID: 008544963504, MR REMARK: BB Replaced broken meter box lid JC

368 F56 7946215107

2118612819 COBOURN,WILLIAM (407) 497-6236



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1615420374 Darroch,Peter (407) 756-9446

201 CHICHESTER CV Tazzaleen Leach Greg Liggons

2019-07-26T11:08:52.000-05:00 M-READ

Please start read and leave on for new customer. Peter contact number 407-756-9446. Thanks Tazz

149 STENHOUSE LN Tina Richardson Greg Liggons

2019-08-01T13:17:40.000-05:00 M-READ

please take start read, Yadira can be reached at 407-619-8538..tina

2019-08-02T18:00:00.000-05:00 2019-08-02T08:18:00.000-05:00 Completed

Start read leave on read 360010 gl

368 F5M 8769969549

2019-08-01T10:16:34.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-02T18:00:00.000-05:00 2019-08-02T09:11:00.000-05:00 Completed

House not finished meter there but not hooked up read 10

368 F5G 1872256133

4585194732 HERNANDEZ,YADIRA (407) 619-8538

2019-08-02T19:01:00.000-05:00 2019-07-29T09:44:00.000-05:00 Completed

MR ID: 410214096257, MR REMARK: MS Replaced meter, no leaks New meter #: 19185092 Old meter reading: 3327450 New meter reading: 10

368 F53 4246440187

9171701352 SINANAN,AMIT (352) 562-2287

316 ISLAND SOUND CT Shelia Meacham Greg Liggons

MR ID: 418936580671, MR REMARK: MS Replaced meter, no leaks New meter #: 18244744 Old meter reading: 4673740 New meter reading: 10

368 F54 4103890378

4106410000 BERTONI,DUILIO (407) 960-9076

1903 LONG POND DR Batch System Jon Canfield

2019-06-19T19:01:59.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-07-31T13:30:12.000-05:00 CHK STAT

Please verify leak has been repaired at premise, Thank you, Sandra

Please meet with Mrs. Foels 407-341-4135 to assist with showing her how to read her meter on her own. Thank you! Ewan

2019-08-02T18:00:00.000-05:00 2019-08-02T09:17:00.000-05:00 Completed

Took meter read. Also made contact with customer on showing her meter location and how to read. JSM

368 F56 6450288165

6459500000 BYRNES,JOHN F (407) 234-7170

1929 CALADIUM PL Sandra Soto John Allman

2019-08-02T18:00:00.000-05:00 2019-08-02T08:37:00.000-05:00 Completed

Start read leave on read 7581420 gl

368 F56 4125402662

4125410000 FOELS,CRAIG (407) 341-4135

1873 ARLINGTON CT Ewan Dehnert Jeff A Metheney

2019-07-19T09:06:00.000-05:00 M-REREAD

Start read leave on read 1025680 gl

368 F5L 4788216374

5028550471 Beekman,Michelle (407) 572-2097

212 ATHERSTONE CT Linette Orengo Greg Liggons

2019-07-18T15:51:51.000-05:00 M-READ

Please take start read and leave on for new. If necessary Michelle can be reached at 407-572-2097. Thank you. (Linette-FL 7/18/19)

368 F68 2427606622

5674822251 MEDINA,DIANE (407) 948-3445

120 BRIDLEWOOD LN Tina Richardson Greg Liggons

2019-08-01T11:39:49.000-05:00 M-READ

please take start read, Diane can be reached at 407-948-3445...tina

2019-08-02T18:00:00.000-05:00 2019-08-02T07:38:00.000-05:00 Completed

2019-08-02T18:00:00.000-05:00 2019-08-02T08:47:00.000-05:00 Completed

Start read leave on read 6123710 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Took stop/start read 173460 JC

368 F62 7253049335

7164394242 SZLACHETKA,JIM (407) 252-4490

534 THAMES CIR Courtney Cleveland Jordon Campbell

2019-08-01T10:12:57.000-05:00 M-RECON

368 F5H 4925920918

9504730956 IH6 PROPERTY FLORIDA LP (844) 858-9920

111 BILSDALE CT Reginald Jerome Jordon Campbell

2019-07-30T12:30:53.000-05:00 M-READ

Take final read form previous customer and leave on for new customer.Ms. Kaylie at 844-858-9920,thanks Reggie

2019-08-01T20:00:00.000-05:00 2019-08-01T13:35:00.000-05:00 Completed

7992223273 BORGE,CHRISTOPHER (407) 496-2719

3903 VILLAS GREEN CIR Jerrie Hoffman Greg Liggons

2019-07-31T13:05:45.000-05:00 M-READ

Please take starter & leave on for Chris 407-496-2719. Customer states water still on, but signed and hung door tag in case actually off | Thanks Jerrie NV

2019-08-01T20:00:00.000-05:00 2019-07-31T13:55:00.000-05:00 Completed

Turned on meter read 88720 gl

1816 WINGFIELD DR Josephine Krell John Allman

2019-07-31T12:15:40.000-05:00 HIBILL

Christopher ph#(407) 795-3035 called to complain of high bill please reread meter and check for leaks tag door with results-Josie

2019-08-01T20:00:00.000-05:00 2019-08-01T09:47:00.000-05:00 Completed

Took reading no leaks tagged door

368 F5G 0312253766

2019-08-01T20:00:00.000-05:00 2019-08-01T09:11:00.000-05:00 Completed

Took reading no leaks

368 F55 9156323170

1662960949 VANDERHOF,CHRISTOPHER (407) 795-3035



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1490392241 MURPHY,JULIE (321) 960-0100

253 E HORNBEAM DR Lorie Mayeski Matthew Morrell

2019-08-01T07:41:10.000-05:00 M-SIO Clogged Sewer

140 WEKIVA SPRINGS RD Shanika Simmons Matthew Morrell

2019-08-01T12:11:22.000-05:00 M-SIO Water Service Line Break

Report water leak near the water meter. Please investigate. ShanikaMarzatta 407-619-2094

2019-08-01T20:00:00.000-05:00 2019-08-02T08:00:00.000-05:00 Completed

We had a break in an 8 inch ac water main due to tree roots pushing on the pipe. We had to have the tree cut down due to the entire tree being undermined and creating a 

safety hazard. We were able to throttle down the main in order for the vac truck and pumps to keep up. Only the 140 building and Crown Point condos experienced low 

368 F4D 9795923860

2019-07-31T14:04:14.000-05:00 M-SIO Water Miscellaneous Complaint

Customer is calling due to Valve possibly stuck or frozen she said, please investigate, Regina 951-833-2884 - Devi

2019-08-01T20:00:00.000-05:00 2019-08-01T10:32:00.000-05:00 Completed

Lubed and exercised curb stop works fine

368 F4C 5704297953

8584087893 DELUXE CORPORATION (952) 474-3410

Please read meter and confirm leak no longer present for leak adj. process- Shonte

2019-08-01T20:00:00.000-05:00 2019-08-01T14:07:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F5K 2344070405

2518971529 Barth,Regina (951) 833-2884

114 LYNDHURST DR Balkissoon Devi John Allman

2019-08-01T20:00:00.000-05:00 2019-08-01T12:39:00.000-05:00 Completed

Turned on meter 4363380 JC

368 F67 5632162996

5633300000 KANE,ROBERT L (407) 587-9690

121 HIDDEN OAK DR Shonte Campbell Jeff A Metheney

2019-07-31T14:09:51.000-05:00 M-REREAD

Please restore customer is present/ door tag . Jim 407-252-4490



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2019-08-01T19:00:00.000-05:00 2019-08-01T08:33:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 7902755678

7904010000 SEMINOLE COUNTY 

WATER/SEWER

BULK WHOLESALE WW AGRMT Batch System Matthew Morrell

2019-08-01T20:00:00.000-05:00 2019-08-02T07:41:00.000-05:00 Completed

We had an 8 inch water main break that was causing the issue. All info for this break is in another work order for 140 Wekiva Springs Rd. Matt.

368 F62 7257541276

7164394242 SZLACHETKA,JIM (407) 252-4490

534 THAMES CIR Batch System Jeff A Metheney

2019-07-30T19:12:13.000-05:00 M-CUT

Robert turned water for customer. Lawn maint people broke pipes on the side of her house. R:3173930. RC

368 F4C 6256324050

6257510000 MILLENIUM INV HOLDINGS CORP (407) 774-1600

210 CROWN PT - OFFICE Shanika Wright Matthew Morrell

2019-08-01T11:33:58.000-05:00 M-SIO Water Miscellaneous Complaint

A customer called to report that next to him a main line on property line is gushing out water in parking lot. Walter Judge 407-448-3000. SW

368 F5H 1338722439

1336310000 ELLIS,EVELYN (407) 862-1125

101 INGRAM CIR Balkissoon Devi Matthew Morrell

2019-08-01T10:14:32.000-05:00 M-SIO Water Service Line Break

Customer called due to lawn maintenance person broke one of the water lines and she need the valve shut off, Evelyn can be reached at 407-862-1125, thank you - Devi

2019-08-01T20:00:00.000-05:00 2019-08-02T05:56:00.000-05:00 Completed

We have received another call from customer Ms. Ojeza stated that her Toilet is bubbling up and guest bathroom is over flooding. She stated her Plumber that everything is fine 

and is on her end. I confirmed we camera the line. Our Operator told her Father that the pipe to the road to sewer connection two pipes one pipe is in too far causing clog. She 

2019-08-01T20:00:00.000-05:00 2019-08-02T13:51:00.000-05:00 Completed

Called Hugo and spoke with him. Told him what we did and found yesterday when we cameraed the line. There was some stuff, not sure what it was, 92 feet out. Not sure if it 

was pushed out there by their plumber or what but we cleared that and camaraed to the main. Told him that we would come back out and check the line out again for him. Matt.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Took stop/start read 1023810 JC

368 F5K 9877421617

6945691723 PEELER,ANGELIA (407) 257-3401

100 STEVENAGE CT Hayes Tiara Jordon Campbell

368 F4G 6913166723

3083377337 Caramello,Janet (727) 432-0061

706 FOX VALLEY DR Balkissoon Devi Jordon Campbell

2019-07-25T12:34:20.000-05:00 M-READ

Please take final read and leave on for new Janet 727-432-0061- Devi

2019-08-01T18:00:00.000-05:00 2019-08-01T14:02:00.000-05:00 Completed

1545878973 CARSON,ANGEL (407) 415-0072

474 HARBOUR ISLE WAY Tina Richardson Jordon Campbell

2019-07-31T13:54:33.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-08-01T18:00:00.000-05:00 2019-08-01T09:39:00.000-05:00 Completed

Turned off meter Hung tag 1975870 JC

2164 WOODBRIDGE RD Hayes Tiara Jordon Campbell

2019-07-31T10:48:12.000-05:00 M-OFF

Please take final read and lock meter.. tag door for new apply- Tiara

2019-08-01T18:00:00.000-05:00 2019-08-01T10:05:00.000-05:00 Completed

Took final read Turned off meter Locked curbstop 2670820 JC

368 F61 4035633946

2019-07-22T19:14:06.000-05:00 M-WARN

Severance: severance

2019-08-01T19:00:00.000-05:00 2019-08-02T13:41:00.000-05:00 Completed

368 F66 7492217354

7234116471 Horton,Jason (321) 759-4941



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3969035456 Hart,Laurie (781) 689-6275

208 ADAIR AVE Jennifer Akers Jordon Campbell

2019-07-29T14:09:38.000-05:00 M-READ

Please take a reading and leave on for new. Nahoum can be reached at 407-929-1126. Thanks Jen

2019-08-01T18:00:00.000-05:00 2019-08-01T14:21:00.000-05:00 Completed

Took start read 761260 JC

368 F51 0873720740

2019-07-31T08:32:12.000-05:00 M-READ

Please take start read and leave on meter.. Jennifer contact # 321-441-5675- Tiara

2019-08-01T18:00:00.000-05:00 2019-08-01T13:59:00.000-05:00 Completed

Took start read 608330 JC

368 F65 9674774698

2960633876 DANIEL,NAHOUM (407) 929-1126

Please get read and leave on for new . Tara 760-553-4140

2019-08-01T18:00:00.000-05:00 2019-08-01T13:49:00.000-05:00 Completed

Took start read 1727750 JC

368 F4G 7634947127

3294863436 WYLER,JENNIFER (321) 441-5675

210 HICKORY DR Hayes Tiara Jordon Campbell

2019-08-01T18:00:00.000-05:00 2019-08-01T13:28:00.000-05:00 Completed

Took start read 2466320 JC

368 F4J 8016750855

7396957762 WRIGHT,TARA (760) 553-4140

500 SWEETWATER CREEK CT Courtney Cleveland Jordon Campbell

2019-07-31T11:26:04.000-05:00 M-READ

2019-07-26T14:22:35.000-05:00 M-READ

Please take start read and leave on meter.. Angelia contact # 407-257-3401- Tiara



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-01T18:00:00.000-05:00 2019-08-01T10:23:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F55 3419421390

3410400000 BEIK,STEPHEN (407) 333-3678

2019-08-01T18:00:00.000-05:00 2019-08-01T08:49:00.000-05:00 Completed

Found plumber on site. Customer stated they had a leak under house and repair was being made. Took meter read. JSM

368 F53 7400084569

7403010000 PEARLMAN,JEFFREY M (407) 260-0715

3571 TERRA OAKS CT Shelia Meacham Jeff A Metheney

2019-07-31T14:41:48.000-05:00 M-REREAD

Found nothing indicating a leak. Took meter read. JSM

368 F56 9245300347

3232448285 Schlissel,Shannon (518) 253-9339

1811 MYRTLE LAKE HILLS RD Shelia Meacham Jeff A Metheney

2019-07-31T15:11:17.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

368 F56 6399982395

4673975566 Hibbard,Brian (407) 310-3599

1713 ALVARADO CT Shelia Meacham Jeff A Metheney

2019-07-31T13:51:54.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-01T18:00:00.000-05:00 2019-08-01T09:48:00.000-05:00 Completed

607 SWEETWATER CLUB CIR Shelia Meacham Jeff A Metheney

2019-07-31T15:25:34.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-01T18:00:00.000-05:00 2019-08-01T14:29:00.000-05:00 Completed

Did find meter indicating a leak. Could not make contact with customer. Left on door tag with finding. JSM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Found nothing indicating a leak. Took meter read. JSM

368 F55 3675437635

368 F52 2113810240

2117710000 COLVIN,CHERYL (407) 920-3726

2520 CARA LYNN WAY Shelia Meacham Jeff A Metheney

2019-07-31T15:02:35.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-01T18:00:00.000-05:00 2019-08-01T10:09:00.000-05:00 Completed

4767817646 SHARFSTEIN,LAUREN (407) 406-3511

1429 CANAL POINT RD Shelia Meacham Jeff A Metheney

2019-07-31T15:12:36.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-01T18:00:00.000-05:00 2019-08-01T09:09:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

1391 WINDY RIDGE CT Shelia Meacham Jeff A Metheney

2019-07-31T15:24:30.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-01T18:00:00.000-05:00 2019-08-01T09:05:00.000-05:00 Completed

Made contact with customer. He stated that he is running his water hose to cool down the A/C unite. Meter is using about 7 gpm. Left on and took read. JSM

368 F56 9060826170

2019-07-31T15:10:11.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-01T18:00:00.000-05:00 2019-08-01T09:38:00.000-05:00 Completed

Did find meter indicating a leak. Made contact with customer on finding. Took meter read. JSM

368 F56 5390223284

6958691078 ROBINVEST PROPERTIES LLC (407) 952-2495

2229 EARLEAF CT Shelia Meacham Jeff A Metheney



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

433 GLEAMING ANDOVER WAY IRRIG Shelia Meacham Jeff A Metheney

2019-07-31T14:32:29.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-01T18:00:00.000-05:00 2019-08-01T10:16:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F5H 8535911864

2019-07-31T14:52:43.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-08-01T18:00:00.000-05:00 2019-08-01T13:25:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F53 7654330568

9331179584 Giunta,Joseph (407) 416-1583

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-01T18:00:00.000-05:00 2019-08-01T14:33:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F5F 3284829965

3285010000 AMES,MICHAEL (407) 682-2083

243 S FOX CHASE PT Kimberly Bennett Jeff A Metheney

2019-08-01T18:00:00.000-05:00 2019-08-01T09:22:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F51 1301874640

8290516184 GRABER,JAMES J (407) 774-6444

1306 SWEETWATER CLUB BLVD Shelia Meacham Jeff A Metheney

2019-07-31T15:17:59.000-05:00 M-REREAD

3672300000 SPEILMANN,FREDRICK (407) 968-9180

1750 MARKHAM GLEN CIR Shelia Meacham Jeff A Metheney

2019-07-31T15:13:49.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

severance

2019-08-01T00:00:00.000-05:00 2019-08-01T10:39:00.000-05:00 Completed

Hung tag JC

2019-08-01T14:57:00.000-05:00 2019-08-01T10:05:00.000-05:00 Completed

Took reading no leaks left tag

368 F4F 0597723406

8460882772 Spencer,Gia (407) 274-3549

263 HIGH CASTLE LN Joanna Sanders Jordon Campbell

2019-08-01T08:24:49.000-05:00 M-WARN

Found nothing indicating a leak. Took meter read. JSM

368 F67 6534798853

8788739793 RATANASIRINTRAWOOT,LISA (407) 448-0995

124 WISTERIA DR Roslyn Lide-Miller John Allman

2019-07-31T14:57:30.000-05:00 HIBILL

Please reread meter and check for leak. Customer called to complain of a high bill. LISA RATANASIRINTRAWOOT 407-448-0995. Please tag door with results........Roslyn

368 F54 0999778941

4971601858 SANTIAGO,RODRIGO (386) 848-2340

310 VISTA OAK DR Shelia Meacham Jeff A Metheney

2019-07-31T11:58:44.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-08-01T18:00:00.000-05:00 2019-08-01T13:08:00.000-05:00 Completed

8539300000 Brown,Kim (407) 772-1130

124 TINDALE CIR Kimberly Bennett Jeff A Metheney

2019-07-31T14:55:31.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-08-01T18:00:00.000-05:00 2019-08-01T13:16:00.000-05:00 Completed

Took meter read. JSM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged door for new gl

368 F55 2675200811

4622892758 Simone,Kenneth and Linda (267) 471-5861

1718 IVERNESS CT Lisa August Greg Liggons

2019-07-29T14:15:23.000-05:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2019-08-01T00:00:00.000-05:00 2019-08-01T13:22:00.000-05:00 Completed

3900760979 Holstein,Thomas (407) 501-3484

205 LYNDHURST CT Lisa August Greg Liggons

2019-07-29T14:22:25.000-05:00 VACANCY

PLEASE TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA

2019-08-01T00:00:00.000-05:00 2019-08-01T12:36:00.000-05:00 Completed

Tagged door for new Gl

103 NICOLE LN Lisa August Greg Liggons

2019-07-29T14:52:10.000-05:00 VACANCY

PLEASE TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA

2019-08-01T00:00:00.000-05:00 2019-08-01T13:05:00.000-05:00 Completed

House burned down under construction gl

368 F5K 5919403407

2019-07-29T14:12:32.000-05:00 VACANCY

ILLEGAL USAGE ON VACANT ACCOUNT. PLEASE LOCK OFF METER AND TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA

2019-08-01T00:00:00.000-05:00 2019-08-01T12:36:00.000-05:00 Completed

Tagged for new gl

368 F62 0864875754

3537806494 Ames,Linda (407) 844-7995

368 F4D 8659675666

7868657785 US FORENSIC,LLC (504) 831-7001

159 SABAL PALM DR Lisa August Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

180 S MONTEREY ISLE Reginald Jerome Jeff A Metheney

2019-07-29T10:47:27.000-05:00 M-READ

Take final read for previous cusromer and leave on for new customer.Sheryl Logue at 407-720-0691.Thanks,Reggie

2019-07-31T20:00:00.000-05:00 2019-07-31T13:20:00.000-05:00 Completed

Found meter on. Left on and took read . JSM

2019-07-23T13:35:14.000-05:00 M-READ

Calapa,Michelle - Primary Phone Number: (321) 439-2684 take start read and leave on for new-Ty

2019-07-31T20:00:00.000-05:00 2019-07-31T13:08:00.000-05:00 Completed

Took meter read and left meter on. JSM

368 F4F 2100291168

4616664926 LOGUE,SHERYL (407) 720-0691

PLEASE TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA

2019-08-01T00:00:00.000-05:00 2019-08-01T12:37:00.000-05:00 Completed

Tagged for new gl

368 F4D 4616687248

0046986827 Calapa,Michelle (321) 439-2684

401 RED MULBERRY CT Tytiane Gray Jeff A Metheney

2019-08-01T00:00:00.000-05:00 2019-08-01T12:56:00.000-05:00 Completed

Tagged for new gl

368 F4F 2884255862

2734820663 HAAS,BONNIE (407) 929-8327

808 CHALLIS PT Lisa August Greg Liggons

2019-07-29T14:56:12.000-05:00 VACANCY

368 F4F 5726166271

9855585053 HOME ENCOUNTER (813) 600-5090

537 SHINING ARMOR LN Lisa August Greg Liggons

2019-07-29T14:59:23.000-05:00 VACANCY

PLEASE TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

King,Eli - Primary Phone Number: (954) 562-5324 take start read and leave on for new-Ty

2019-07-31T20:00:00.000-05:00 2019-07-31T12:24:00.000-05:00 Completed

2019-07-31T20:00:00.000-05:00 2019-07-31T13:59:00.000-05:00 Completed

Took meter read and left on. JSM

368 F64 9136083122

3193950292 King,Eli (407) 489-5248

113 N PRESSVIEW AVE Tytiane Gray John Allman

2019-07-30T07:08:47.000-05:00 M-READ

Took read and left on. JSM

368 F5I 3979205942

6822639309 HPA BORROWER 2016-2 LLC (844) 858-9885

120 HARROGATE PLACE Reginald Jerome Jeff A Metheney

2019-07-29T08:06:48.000-05:00 M-READ

Take final read form previous cuetomer.Leave on for new customer Ms. Haley at 844-858-9885.Thanks,Reggie

368 F5F 1330167444

0261969029 RIGGS,JENNIFER (407) 617-6973

467 NEWTON PL Reginald Jerome Jeff A Metheney

2019-07-16T07:17:38.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Tammy Richmond (owner) at 407-925-1306.

2019-07-31T20:00:00.000-05:00 2019-07-31T13:51:00.000-05:00 Completed

4844967602 ATROUS,THIBAUT (540) 424-9348

505 SWEETWATER CLUB CIR Reginald Jerome Jeff A Metheney

2019-07-29T15:23:46.000-05:00 M-READ

Take final read for previous cusrtmer and leave on for new customer.Mr. Thibaut Atrois at 540-424-9348,Thanks,Reggie

2019-07-31T20:00:00.000-05:00 2019-07-31T14:21:00.000-05:00 Completed

Took meter read and left on. JSM

368 F51 8585283107



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5K 0452287870

0456700000 DEBIASI,DOREEN (407) 788-6908

118 LYNDHURST DR Balkissoon Devi Shawn Ebert

2019-07-25T15:56:24.000-05:00 TESTMTR

Please call customer to have meter test, Doreen can be reached at 407-670-8441 - Devi

2019-07-31T20:00:00.000-05:00 2019-07-31T15:32:00.000-05:00 Completed

3706519978 NGUYENN,THONG (407) 383-7658

1531 PEARL ST Vincent Hicks Greg Liggons

2019-07-29T08:34:26.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-07-31T20:00:00.000-05:00 2019-07-31T08:10:00.000-05:00 Completed

Tagged door for return mail gl

253 E HORNBEAM DR Brittany Warembourg Jeff A Metheney

2019-07-30T10:02:54.000-05:00 M-SIO Clogged Sewer

Mr Ojeza (321) 246-1533, He is reporting sewer back up in the home. Plumber said his line is clear, He suggest we might have a break on our side. Please investigate. Thanks 

Brittany nv

2019-07-31T20:00:00.000-05:00 2019-07-31T10:44:00.000-05:00 Completed

Check sewer lateral with camera and also rodded line out. Found nothing clogging home owners line. Made contact with customer on finding. JSM

368 F65 1641632064

2019-07-30T09:56:31.000-05:00 M-REREAD

Please reread meter. Customer is disputing high usage. Please tag door with results. Michelle McCormack 407-620-7882..........Roslyn

2019-07-31T20:00:00.000-05:00 2019-07-31T12:40:00.000-05:00 Completed

Took meter read and hung door tag. JSM

368 F4D 9796758162

1490392241 MURPHY,JULIE (321) 960-0100

Took reading left on

368 F54 1979733359

1979010000 MCCORMACK,MICHELLE (407) 620-7882

1665 RUTLEDGE RD Roslyn Lide-Miller Jeff A Metheney



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2156 BLUE IRIS PL Batch System Jon Canfield

2019-07-23T19:01:07.000-05:00 MTRBBOX

2019-07-21T19:13:16.000-05:00 M-EXCHNG

2019-07-31T19:13:00.000-05:00 2019-07-22T16:23:00.000-05:00 Completed

MR ID: 750642386742, MR REMARK: MS Exchanged meter

368 F55 8205782158

6038845723 MAGANA,JORGE (561) 801-3477

2019-07-31T19:13:00.000-05:00 2019-07-26T09:21:00.000-05:00 Completed

MR ID: 718455871790, MR REMARK: MS Exchanged meter JC

368 F5G 7500647217

5976405814 Yannucci,Douglas (614) 805-0975

3920 VILLAS GREEN CIR Batch System Jordon Campbell

2019-07-31T20:00:00.000-05:00 2019-07-31T09:08:00.000-05:00 Completed

MT scheduled for 7/31/2019 at 8:30am. KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , 

customers meter passed on all flow ranges , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 100.3% , overall meter was @ 99.43% , checked irrigation system 

368 F5L 7183557852

1549671563 BRAGG,MICHAEL (202) 302-3938

217 CHURCHILL DR Batch System Jordon Campbell

2019-07-21T19:13:16.000-05:00 M-EXCHNG

Scheduled MT and a irrigation audit for Doreen for 7/31/2019 at 1:30 pm. , Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in 

each flow range to Pass , customers meter passed on all flow ranges , low flow @ 96.0% , medium flow @ 100.0% , maximum flow @ 100.0% , meter overall @ 98.67% , went 

368 F66 7593962572

2768750676 Wang,Peiqian (407) 848-9078

2339 SPRINGS LANDING BLVD Zakia Bouldin Shawn Ebert

2019-07-29T08:54:57.000-05:00 TESTMTR

Please contact Peiqian Wang at 407-848-9078 to schedule meter test



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: DANIEL,LAURIN - Primary Phone Number: (407) 470-2269 take start read and turn on for new customer present-Josie|

2019-07-31T18:00:00.000-05:00 2019-07-31T09:00:00.000-05:00 Completed

Tagged and turned off for new read 1781040 gl

368 F54 0364518900

5550051525 DANIEL,LAURIN (407) 470-2269

1641 RUTLEDGE RD Josephine Krell Jeff A Metheney

2019-07-22T09:13:32.000-05:00 M-ON

Final read tagged and turned off for new read 88720 gl

368 F5I 8031793208

4080983033 Mercer,Lisa (407) 713-5437

124 CAMBRIDGE DR Jennifer Akers Greg Liggons

2019-07-29T07:40:59.000-05:00 M-OFF

Please take a final reading and lock meter. Ms. Lavine can be reached at 407-443-6584. Thanks Jen

368 F5G 0318382294

7992223273 BORGE,CHRISTOPHER (407) 496-2719

3903 VILLAS GREEN CIR Carl Crutchfield Greg Liggons

2019-07-09T07:00:14.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Susan at 941-483-6660 - Carl

2019-07-31T18:00:00.000-05:00 2019-07-31T08:53:00.000-05:00 Completed

1918110000 ANIBARRO,GUSTAVO (407) 788-6701

106 AMBERWOOD CT Batch System Jordon Campbell

2019-07-22T19:01:06.000-05:00 MTRBBOX

2019-07-31T19:01:00.000-05:00 2019-07-25T07:31:00.000-05:00 Completed

MR ID: 647706005644, MR REMARK: BB Replaced broken meter box lid JC

2019-07-31T19:01:00.000-05:00 2019-07-25T12:17:00.000-05:00 Completed

MR ID: 820953260665, MR REMARK: BB Replaced meter box Meter reading: 7108470

368 F51 1918199335



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F61 5011154595

8115948109 Williams,Zachary (352) 208-2560

108 SHERIDAN AVE Jennifer Akers Jeff A Metheney

2019-07-29T07:28:25.000-05:00 M-READ

4884563904 Morris,Brett (407) 760-9699

291 TORPOINT GATE RD Balkissoon Devi Jeff A Metheney

2019-07-29T14:27:42.000-05:00 M-READ

Please take final read and leave on for new customer Brett 407-760-9699 - Devi

2019-07-31T18:00:00.000-05:00 2019-07-31T14:05:00.000-05:00 Completed

Took meter read and left on. JSM

1578 REBECCA PL Carl Crutchfield Jeff A Metheney

2019-07-25T13:31:38.000-05:00 M-READ

Take start read and leave On for new customer, if needed CHeryl can be reached at 407-310-5743/carl

2019-07-31T18:00:00.000-05:00 2019-07-31T12:28:00.000-05:00 Completed

Found meter on left on and took read. JSM

368 F5L 4535396521

2019-07-22T12:00:31.000-05:00 M-READ

new customer water is on read meter and leave on please Lisa (407) 834-7368, thank you Jesse.

2019-07-31T18:00:00.000-05:00 2019-07-31T13:36:00.000-05:00 Completed

Took meter read and left on. JSM

368 F54 9860855634

5156101913 DEAL,CHERYL (407) 310-5743

2019-07-31T18:00:00.000-05:00 2019-07-31T12:43:00.000-05:00 Completed

Found meter on left on and took meter read. JSM

368 F5L 5563816177

4504430016 HEFLIN,HOLLIE (321) 363-7345

104 E BERKSHIRE CIR Jesse Mendoza Jeff A Metheney



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1903 LONG POND DR Lucity User Jon Canfield

2019-07-26T14:35:57.000-05:00 MTRBBOX

2019-07-30T10:40:17.000-05:00 IRRAUD

Irrigation audit scheduled for 7/31/2019 at 10:30am with Shawn Ebert. KAS

2019-07-31T15:00:00.000-05:00 2019-07-31T15:17:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer was set to run 10 minutes per zone , timer was and is malfunctioning keeps 

resetting , found some leaking sprinkler heads all were flagged , went over properly adjusting times and also suggested replacing some sprinkler heads with new more efficient 

368 F54 4102822754

4106410000 BERTONI,DUILIO (407) 960-9076

Irrigation audit scheduled for 7/26/2019 at 10:30am with Shawn Ebert. Please note any findings below or on log.Thanks, Kathy

2019-07-31T16:00:00.000-05:00 2019-07-28T15:50:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with multiple start times by Mr. Purcell ( accidentally ) , 

also really long run times which caused very large amounts of water consumption ( approx. 4,200 gallons per event ) , ran system and found it had a lot of heads leaking and out 

368 F5I 4646060644

9557393630 VELEZ,CELESTE (407) 480-8628

277 CAMBRIDGE DR- IRRIG Kathy Sillitoe Shawn Ebert

2019-07-31T18:00:00.000-05:00 2019-07-31T20:11:00.000-05:00 Completed

Took reading no leaks

368 F5J 9868843518

9866610000 PURCELL,MICHAEL D (407) 869-9569

290 QUEENSBERRY CT Kathy Sillitoe Shawn Ebert

2019-07-22T12:39:50.000-05:00 IRRAUD

Found meter on. Left on and took read. JSM

368 F5F 6018432671

4578523391 GUNNELS,BLAKE (321) 948-0938

109 DONNINGTON CT Kimberly Bennett John Allman

2019-07-31T12:18:47.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks email sent. Tag customer if need. Kim

Please take a reading and leave on for new. Roberta can be reached at 954-434-5089. Thanks Jen

2019-07-31T18:00:00.000-05:00 2019-07-31T10:58:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-07-30T20:00:00.000-05:00 2019-07-30T07:36:00.000-05:00 Completed

Found nothing indicating a leak. Made contact with customer on finding. JSM

368 F5I 8915161615

8018477266 DAVIDSON,MEGAN (407) 702-7151

160 HARROGATE CT Carl Crutchfield Jeff A Metheney

Found nothing indicating a leak. Made contact with customer on finding. JSM

368 F55 1600651837

1015815639 Bouley,Jeffrey (407) 748-2590

1027 EDMISTON PL Amber Melendez Jeff A Metheney

2019-07-29T12:32:31.000-05:00 HIBILL

Please re-read meter and check for leaks. Jeffrey 407-748-2590 thanks, Amber

368 F64 6037373358

6428417885 CHASTEEN,LYNDA (407) 310-6059

4 HORSEMAN CV Linette Orengo Jeff A Metheney

2019-07-26T08:05:15.000-05:00 HIBILL

Please re-read make sure readings are in line and there are no signs of a leak. Customer is concerned usage is up and down. Tag door with findings. If necessary Lynda can be 

reached at 407-310-6059. Thank you. (Linette-FL 7/26/19)

2019-07-30T20:00:00.000-05:00 2019-07-30T08:05:00.000-05:00 Completed

2909110000 BALASH,STEVE (407) 869-0469

255 E HORNBEAM DR Brittany Warembourg Jeff A Metheney

2019-07-29T13:07:57.000-05:00 HIBILL

Please take a reread and check for leaks . Knock on the door , Customer would like to speak with you . Steve 407-869-0469. Thanks Brittany nv

2019-07-30T20:00:00.000-05:00 2019-07-30T09:03:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

Replaced meter box

2019-07-31T14:30:00.000-05:00 2019-07-29T09:47:00.000-05:00 Completed

Replaced meter box Meter reading: 10

368 F4D 2907776953



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5M 0152278622

1659396233 RUSU,MIHAELA (407) 902-8835

123 SHELLIE CT Hayes Tiara Kevin Cooper

6134300000 VEGA,JOSEPH (407) 788-6976

415 WILDERNESS DR Hayes Tiara Jeff A Metheney

2019-07-29T07:43:12.000-05:00 M-SIO Water Miscellaneous Complaint

Cust request to have meter re-read and check for leaks.. Mrs.Vega contact # 407-788-6976- Tiara

2019-07-30T20:00:00.000-05:00 2019-07-30T12:58:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

101 BEDALE CT Brittany Warembourg Jon Canfield

2019-07-29T12:12:03.000-05:00 M-READ

Please take a start read and leave on for new. Toni 407-869-4982. thanks Brittany nv

2019-07-30T20:00:00.000-05:00 2019-07-30T07:47:00.000-05:00 Completed

Meter reading: 1424980

368 F4C 6132294855

2019-07-29T12:08:14.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Krishna at 917-242-8682 - Carl

2019-07-30T20:00:00.000-05:00 2019-07-30T10:36:00.000-05:00 Completed

Found meter indicating 1/4 gpm. Took meter read and made contact with customer on finding. Left meter on per customer. JSM

368 F5H 6381573818

1623261942 COOMBE,AMI (407) 575-3093

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Krishna at 917-242-8682 - Carl

2019-07-30T20:00:00.000-05:00 2019-07-30T10:36:00.000-05:00 Completed

Found meter indicating 1/4 gpm. Took meter read and made contact with customer on finding. Left meter on per customer. JSM

368 F5I 8915161615

5368332545 GHAMANDI,KRISHNA (917) 242-8682

160 HARROGATE CT Carl Crutchfield Jeff A Metheney

2019-07-29T12:08:14.000-05:00 HIBILL



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-29T19:12:30.000-05:00 M-CUT

Severance:

2019-07-30T19:00:00.000-05:00 2019-07-30T06:58:00.000-05:00 Completed

Turned off meter Hung tag 146230 JC

368 F67 0411166590

9221949362 SPRINGS COMM ASSOCIATION INC (407) 862-3881

Mr. Byrio Brian (fiance) called back to have a tech come out and shut off the water at the meter for an hour.His plumber is at the home now to fix the leak.Can the tech come out 

asap? Thanks,REggie.ph#407-462-4742.

2019-07-30T20:00:00.000-05:00 2019-07-31T08:37:00.000-05:00 Completed

Turned off for repair gl

368 F67 0411166590

6228671980 Munyon,Teresa (407) 488-5253

200 SPRING RUN CIR Batch System Jordon Campbell

2019-07-30T20:00:00.000-05:00 2019-07-30T14:34:00.000-05:00 Completed

CFT replaced the 1.5"poly service line leaking under the road from the main to double service meters at 474/478 including new tap saddle and Corp stop and 15" x 1" Tee 

new1" poly to new curb stop and meter couplings for both meters. Kev

368 F5H 7469658659

4861240734 Cieszka,Lauren (407) 462-4742

208 ALBRIGHTON CT Reginald Jerome Greg Liggons

2019-07-30T08:47:50.000-05:00 TMP-OFF

CFT removed some pavers in driveway and repaired the leak in the 1" poly service line leaking under driveway with repair clamp. Filled in hole but will schedule a day to replace 

pipe under driveway from main. Kev

368 F4E 4628491813

5481589637 BURNSIDES,CHRISTINA A (407) 221-8934

483 LONGMEADOW LN Reginald Jerome Kevin Cooper

2019-07-29T14:55:20.000-05:00 M-SIO Water Miscellaneous Complaint

Christina Burnsides said that there is a water main break in the road across the street from where she lived.Its running fast & steady.Thanks,Reggie Her ph# is 407-221-8934.

2019-07-30T07:35:53.000-05:00 M-SIO Repair Road

Mrs.Rusu called to report all her sand is gone from the water main break on yesterday and she is scared to drive on her pavement.. she request to have operations replace and 

repair her sand a pavement and make sure its safe to drive on.. Mrs.Rusu contact # 407-902-8835- Tiara

2019-07-30T20:00:00.000-05:00 2019-07-30T14:29:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-30T18:00:00.000-05:00 2019-07-30T07:30:00.000-05:00 Completed

Meter reading: 1290140

368 F5L 3219463827

8492734557 BORTON,MARY (352) 552-5837

Found nothing indicating a leak. Tag door and took meter read. JSM

368 F67 1014993079

8245317119 POWERS,KIMBERLY C (407) 455-2296

216 SPRINGSIDE RD Roslyn Lide-Miller Jon Canfield

2019-07-26T10:02:42.000-05:00 M-READ

Take final read and leave on for new. Carol Kirschenbaum 407-774-9893........Roslyn

368 F4C 9408155496

9406410000 SABAL PALM PROPERTIES INC (407) 830-1975

320 W SABAL PALM PL IRRIG Janice Williams Jeff A Metheney

2019-07-26T11:01:03.000-05:00 HIBILL

PLEASE REREAD METER AND CHECK FOR LEAKS LEAVE TAG ON DOOR FOR: SABAL PALM PROPERTIES@ 407-830-1975, THANKS JANICE CR

2019-07-30T18:00:00.000-05:00 2019-07-30T08:34:00.000-05:00 Completed

4659007606 FIELD,HEATHER (407) 280-1763

308 RAVEN ROCK LN Batch System Jordon Campbell

2019-07-29T19:12:30.000-05:00 M-CUT

Severance:

2019-07-30T19:00:00.000-05:00 2019-07-30T07:21:00.000-05:00 Completed

Turned off meter Hung tag 7720870 JC

200 SPRING RUN CIR Batch System Jordon Campbell

2019-07-29T19:12:30.000-05:00 M-CUT

Severance:

2019-07-30T19:00:00.000-05:00 2019-07-30T06:58:00.000-05:00 Completed

Turned off meter Hung tag 146230 JC

368 F64 9602735929



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4E 5618426174

1824044981 REED,SHERMAINE (407) 881-2523

1416 VIVALDI PL Roslyn Lide-Miller Jon Canfield

2019-07-29T08:53:00.000-05:00 M-READ

Take final read and leave on for new. Shermaine Reed 321-337-4382.......Roslyn

2019-07-30T18:00:00.000-05:00 2019-07-30T08:10:00.000-05:00 Completed

Meter reading: 374030

1416 VIVALDI PL Neal Franklin Jon Canfield

2019-07-29T10:08:59.000-05:00 M-READ

Take final read and leave on for new. Shermaine Reed 321-337-4382

2019-07-30T18:00:00.000-05:00 2019-07-30T08:11:00.000-05:00 Completed

Meter reading: 2986500

368 F51 5542269605

2019-07-29T09:56:08.000-05:00 M-READ

Please take final read and leave on for new customer Leonard 407-967-9713 - Devi

2019-07-30T18:00:00.000-05:00 2019-07-30T07:14:00.000-05:00 Completed

Meter reading: 2060256

368 F51 6905924000

7744924686 REED,SHERMAINE (407) 881-2523

Please take final read and leave on for new . Mary 352-552-5837

2019-07-30T18:00:00.000-05:00 2019-07-30T07:54:00.000-05:00 Completed

Meter reading: 903760

368 F4F 3204241647

8170677511 HOLMAN,LEONARD (407) 967-9713

465 BLACK KNIGHT WAY Balkissoon Devi Jon Canfield

295 NEEDLES TRL Courtney Cleveland Jon Canfield

2019-07-29T08:18:21.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-29T14:03:22.000-05:00 M-REREAD

Please -read meter customer repaired on 7/19/2019- Stephanie

2019-07-30T18:00:00.000-05:00 2019-07-30T06:59:00.000-05:00 Completed

Took meter read. JSM

368 F4H 6793591167

CUST FILED FPSC COMPLAINT: DISPUTES USAGE BILLED. PLEASE PROVIDE READ AND CHECK FOR LEAKS. TAG RES WITH FINDINGS. (EC)

2019-07-30T18:00:00.000-05:00 2019-07-30T10:03:00.000-05:00 Completed

Found nothing indicating a leak a leak. Took meter read and hung door tag with finding. JSM

368 F65 0639259901

0636210000 GRAHAM,ROBIN S (407) 782-3049

1781 ROBERT ST Stephanie Muniz Jeff A Metheney

2019-07-30T18:00:00.000-05:00 2019-07-30T09:49:00.000-05:00 Completed

Found nothing indicating a leak. Made contact with customer on finding. JSM

368 F5J 3728596931

3378723973 O'BRIEN,KAREN (813) 205-3150

254 N CASTLEFORD CT Elise Christian Jeff A Metheney

2019-07-29T07:03:31.000-05:00 M-REREAD

Meter reading: 203750

368 F5K 4649002129

6507679806 GABLE,TODD (407) 774-5865

201 DUNCAN TRL Elise Christian Jeff A Metheney

2019-07-29T16:31:26.000-05:00 M-REREAD

PLEASE REREAD METER FOR ACCURACY AND CHECK FOR ANY VISIBLE LEAKS. PLEASE ADD COMMENTS IF FOUND. FPSC COMPLAINT. (EC)

9713674336 RIGGS,TONI (321) 331-3092

458 LONGMEADOW LN Jennifer Akers Jon Canfield

2019-07-29T13:34:24.000-05:00 M-READ

Please take a reading and leave on for new. Brian can be reached at 407-619-6330. Thanks Jen

2019-07-30T18:00:00.000-05:00 2019-07-30T06:59:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-29T18:00:00.000-05:00 2019-07-29T13:17:00.000-05:00 Completed

Tagged and turned off for new read 1843840 gl

MR ID: 943657127984, MR REMARK: GF Replaced meter, no leaks New meter #: 18098949 Old meter reading: 1777310 New meter reading: 10

368 F62 6078631161

1881778137 Alvarez,Maria (407) 952-8766

530 CORNWALL CT Jesse Mendoza Greg Liggons

2019-07-17T12:10:16.000-05:00 M-OFF

customer would like service stopped please take final read and lock meter, thank you Jesse.

368 F4D 9435614924

5723696885 Bissonnette,Andrew (407) 405-5685

371 RED MULBERRY CT Batch System Jon Canfield

2019-07-28T19:08:50.000-05:00 M-REREAD

2019-07-29T19:08:00.000-05:00 2019-07-29T07:45:00.000-05:00 Completed

6985628840 Capano,Peter (407) 310-4243

221 W COTTESMORE CIR Aja McReynolds Jeff A Metheney

2019-07-26T14:07:56.000-05:00 M-ON

Please turn meter on, Perter is trying to locate his leak & will be home. Contact # 407.310.4243 -Thank you Aja

2019-07-29T20:00:00.000-05:00 2019-07-29T07:58:00.000-05:00 Completed

Found meter on. Left on and made contact with customer. Customer had a screen blocked in garage sink. Cleaned it out and pressure was restored. JSM

3862 WATERCREST DR Tina Richardson Jeff A Metheney

2019-07-26T13:36:19.000-05:00 HIBILL

please re-read & check for leak, customer does have a irrigation system, please tag door w/findings, if needed Alyssa can be reached at 407-697-4011..tina

2019-07-29T20:00:00.000-05:00 2019-07-29T09:30:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Made contact with customer. Customer stated that she does have a leak and plumber was on site. JSM

368 F5L 8519787091

2993503507 Robertson,Alyssa (407) 697-4011



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1735365054 MCARDLE,SIOBHAIN (407) 924-1945

111 MARCY BLVD Hayes Tiara Greg Liggons

2019-07-26T11:26:45.000-05:00 M-READ

Please take start read and leave on meter.. Siobhain contact # 407-924-1945- Tiara

2019-07-29T18:00:00.000-05:00 2019-07-29T13:36:00.000-05:00 Completed

Start read leave on read 10200 gl

290 S FOX CHASE PT Carl Crutchfield Greg Liggons

2019-07-26T16:05:16.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Victor - at 727-742-9014 - Carl

2019-07-29T18:00:00.000-05:00 2019-07-29T08:03:00.000-05:00 Completed

Start read leave on read 477520 gl

368 F63 8892230274

2019-07-22T09:51:38.000-05:00 M-READ

please take start read, if needed Ruth can be reached at 386-569-8603...tina

2019-07-29T18:00:00.000-05:00 2019-07-29T14:14:00.000-05:00 Completed

Start read leave on read 2644210 gl

368 F5F 6542821946

5700346998 PACHECO,VICTOR (727) 742-9014

please take start read, Ernie can be reached at 407-709-0055...tina

2019-07-29T18:00:00.000-05:00 2019-07-29T13:19:00.000-05:00 Completed

Start read leave on read 377110 gl

368 F67 5896919500

7647696635 McMahan,Ruth (386) 569-8603

306 PARTRIDGE LN Tina Richardson Greg Liggons

368 F66 7723335336

9374270374 COX,ERNIE (407) 709-0055

2247 SPRINGS LANDING BLVD Tina Richardson Greg Liggons

2019-07-22T16:12:44.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-19T19:01:59.000-05:00 M-EXCHNG

2019-07-27T19:01:00.000-05:00 2019-07-29T13:45:00.000-05:00 Completed

MR ID: 080373174113, MR REMARK: MS Exchanged meter JC

2019-07-27T19:02:00.000-05:00 2019-07-29T09:24:00.000-05:00 Completed

MR ID: 555982636095, MR REMARK: MS Exchanged meter JC

368 F54 0800265579

0804210000 IANNELLI,VICTOR (407) 774-3132

1795 SUNWOOD BLVD Batch System Jordon Campbell

2019-07-29T18:00:00.000-05:00 2019-07-30T07:14:00.000-05:00 Completed

Went and checked leak on customer side customer didn't want meter turned off I instructed to call plumber gl

368 F56 4189465426

6018650247 WHITAKER,JAMES A (407) 831-1915

1611 HIGHLAND DR Batch System Jordon Campbell

2019-07-24T19:02:19.000-05:00 M-EXCHNG

Final read leave on read 64670 gl

368 F5H 7463035143

4861240734 Cieszka,Lauren (407) 462-4742

208 ALBRIGHTON CT Janice Williams Greg Liggons

2019-07-29T15:02:32.000-05:00 M-SIO Water Main Break

PLEASE CHECK PREMISE AS CUSTOMER STATED WATER IS COMING OUT OF MAIN PIPE THAT IS COMING OUT OF GROUND, SIDE OF HOUSE. Cieszka,Lauren - 

407) 462-4742 THANKS - JANICE CR

368 F65 4473022513

6044657072 Bracey,Elton (407) 443-1945

328 PRESSVIEW AVE Balkissoon Devi Greg Liggons

2019-07-26T14:19:22.000-05:00 M-READ

Please take final read and leave on for new customer Elton 407-443-1945- Devi

2019-07-29T18:00:00.000-05:00 2019-07-29T13:44:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-07-26T20:00:00.000-05:00 2019-07-26T12:47:00.000-05:00 Completed

Turned on meter gl

368 F4I 9707997663

4951736453 MCLEMORE,ANTHONY SHANE (407) 451-1092

306 SMOKERISE BLVD Amber Melendez Jordon Campbell

2019-07-26T10:03:36.000-05:00 M-RECON

Please reconnect, customer home. Anthony 407-467-0047 thanks, Amber

368 F55 3010434054

5951326381 GEORGI,NINETTE (407) 780-1488

2152 BLUE IRIS PL Balkissoon Devi Greg Liggons

2019-07-26T13:28:37.000-05:00 M-RECON

Please reconnect for customer, signed tag emailed to me and e-filed, Ninette 407-780-1488, thank you. - Devi

2019-07-26T20:00:00.000-05:00 2019-07-26T15:59:00.000-05:00 Completed

1132562189 SHEN,SHANXIANG (240) 505-6771

121 CLOVER LN Reginald Jerome Greg Liggons

2019-07-23T15:22:05.000-05:00 M-READ

Take final read for prevuious customer and leave on for new customer.Ms. Dede Yasgar (owner) at 413-272-5188.Thanks,Reggie

2019-07-26T20:00:00.000-05:00 2019-07-26T14:38:00.000-05:00 Completed

Start read leave on read 1911400 gl

752 RIVERBAY CT Courtney Cleveland Greg Liggons

2019-07-26T08:16:44.000-05:00 LOCTE LN

Brett called in to see if we could help him locate the shut off valve for a job he has scheduled today . He will need water off for a few hours but also needs to know where it is 

located . There is not an emergency . Brett 407-497-8976

2019-07-26T20:00:00.000-05:00 2019-07-26T10:10:00.000-05:00 Completed

Turned off meter for customer gl

368 F64 5240539982

368 F4H 2112866932

3135993680 FIELD,JAMES M (321) 720-7879



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0348300000 KEHLER,JOSEPH (407) 333-9113

2220 SMOKETREE CT Balkissoon Devi Jordon Campbell

2019-07-25T12:48:49.000-05:00 M-SIO General Investigation

Joseph was calling to inform that the valve of the meter isn't closing all the way, please check for him, he can be reached at 407-333-9113, Devi

2019-07-26T20:00:00.000-05:00 2019-07-25T14:17:00.000-05:00 Completed

105 CEDARWOOD CIR Cammy Iwinski Greg Liggons

2019-07-25T10:41:52.000-05:00 M-REREAD

PLEASE GET A RE READ CHECKING TO SEE WHERE THEY ARE AT WITH THEIR USAGE SINCE THEY HAD A LEAK. PLEASE CONTACT JOAN @ 321-277-9843 WITH 

RESULTS IF POSSIBLE SHE WOULD LIKE TO SPEAK WITH OPERATOR AND PLEASE NOTATE ACCOUNT AS WELL OF FINDINGS.THANK YOU,CAMMY

2019-07-26T20:00:00.000-05:00 2019-07-26T10:20:00.000-05:00 Completed

Reread meter no leaks talked to customer read 2056770 gl

368 F55 0346696451

2019-07-23T12:06:40.000-05:00 M-RECON

Please reconnect service.. cust present.. David contact # 407-234-4412- Tiara

2019-07-26T20:00:00.000-05:00 2019-07-26T00:00:00.000-05:00 Completed

Reconnected service. Found house valve off. Made contact with customer he stated to leave house valve off because he was doing work inside. Left meter on but house valve 

off. JSM

368 F62 0052923132

0059200000 DAUPHINEE,ERIC (321) 277-9843

Please restore service. Customer will be home. Shanika Jennifer Tomlinson 407-346-2825

2019-07-26T20:00:00.000-05:00 2019-07-26T12:33:00.000-05:00 Completed

Turned on meter 299340 JC

368 F53 8708347494

5157350066 Hemingway,Corey (407) 704-0542

3579 TERRA OAKS CT Hayes Tiara

Meter was already turned on 3230860 JC

368 F4F 3465006239

3464310000 TOMLINSON,JENNIFER (407) 501-2386

373 N SHADOWBAY BLVD Shanika Simmons Jordon Campbell

2019-07-26T12:02:11.000-05:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-07-25T14:14:09.000-05:00 MTRBBOX

Linda called back states that the operator did a sloppy job with the meter box. She says it's not raised and that he used the same metal cover which it is all wobbly now and it is 

still dangerous. It doesn't sit snug so anyone can get hurt or when the lawn is getting cut the wheels can get caught If needed Linda can be reached at 407-595-4243. Thank 

Customer states her back yard is flooded and 4 other homes on her street. They all back up into the entrance they think there is a water leak somewhere. Please investigate. If 

necessary Cecilia can be reached at (407) 862-0987 (Linette-FL 7/26/19)

2019-07-26T20:00:00.000-05:00 2019-07-26T11:06:00.000-05:00 Completed

The problem was caused by a broken house line at 247 S. Shadow bay blvd. we shut off that customers meter and tagged his door. Also spoke with neighbors. Matt.

368 F5I 0014290352

0014510000 HAHNERT,LINDA (407) 595-4243

118 HOLDERNESS DR Linette Orengo Jordon Campbell

2019-07-26T20:00:00.000-05:00 2019-07-29T08:59:00.000-05:00 Completed

CFT replaced 1" poly service line from main to meter service with new tap saddle and Corp stop and 45 feet of 1" poly and new curb stop and meter couplings. Kev

368 F4F 0251320273

0256210000 CULLINAN,JAMES (407) 862-0987

253 S SHADOWBAY BLVD Linette Orengo Matthew Morrell

2019-07-26T07:28:01.000-05:00 M-SIO Water Service Line Break

Leak on customer side Turned off curbstop 2209260 JC

368 F5F 3761431459

3357886271 BURR,ROBERT (407) 275-5273

424 EVESHAM PL Cammy Iwinski Kevin Cooper

2019-07-25T14:00:39.000-05:00 M-SIO Water Main Break

Please respond asap. Jessica @ 407-665-6650 sheriff's office called in and said there is a pipe that broke underground and water is bubbling out and water coming out of street 

in front of this address. Sheriff's office said please come come now.Thank you,Cammy

368 F5L 8515623152

6985628840 Capano,Peter (407) 310-4243

221 W COTTESMORE CIR Amber Melendez Jordon Campbell

2019-07-26T10:19:41.000-05:00 M-SIO Water Service Line Break

Please investigate, customer reporting busted pipe on property. Peter 407-310-4243 thanks, Amber

2019-07-26T20:00:00.000-05:00 2019-07-26T12:17:00.000-05:00 Completed

Curbstop works as it should No problem JC



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MR ID: 941486560927, MR REMARK: MS changed out meter

368 F5H 8231931944

8231500000 HIRSHBURG III,DAVID B (407) 869-0116

117 E WYNDHAM CT Batch System Jon Canfield

2019-07-18T19:03:38.000-05:00 M-EXCHNG

368 F61 6566728114

5629328984 MALISHEWSKY,GEORGE (407) 739-3232

112 DELLWOOD DR Batch System John Allman

2019-07-07T19:07:37.000-05:00 M-EXCHNG

2019-07-26T19:07:00.000-05:00 2019-07-22T13:53:00.000-05:00 Completed

5366169022 Saint-Sauveur,Lovinson (407) 953-9092

702 SWEETWATER CLUB BLVD Josephine Krell Shawn Ebert

2019-07-11T14:42:20.000-05:00 TESTMTR

Saint-Sauveur,Lovinson - Primary Phone Number: (407) 953-9092 please call to schedule a meter test-Josie

2019-07-26T20:00:00.000-05:00 2019-07-24T14:59:00.000-05:00 Completed

7/12/2019 @ 12:21pm left VM to call 407-403-5506 to schedule MT. KAS 7/16/2019 at 9:17am left VM to schedule MT.KAS 7/16/2019 @ 2:44 pm left VM for MT. KAS 

7/18/2019 MT scheduled for 7/24/2019 at 8:30am , Performed customer requested meter test , large meter must be accurate to at least 95.0 % on low flow , medium and 

409 WILLOWBROOK LN Amber Melendez Shawn Ebert

2019-07-12T12:38:59.000-05:00 TESTMTR

Please call Mr. Barnhill to schedule meter test so he can be present. Field test. 321-228-7653 thanks, Amber

2019-07-26T20:00:00.000-05:00 2019-07-28T13:30:00.000-05:00 Completed

7/16/2019 @ 9:13am left VM to schedule MT. KAS Lee left me a VM, 7/16/2019 @ 11:02 I returned call but left another VM MT scheduled for 7/22/2019 at 8:30am/ Lee had to 

reschedule to Friday July 26 2019 at 1:30pm , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , 

368 F51 4807086309

2019-07-26T20:00:00.000-05:00 2019-07-26T07:04:00.000-05:00 Completed

Put a box riser on top of old box to raise above the ground JC

368 F4C 3753585155

0776366806 GONZALEZ,LUIS RA (717) 381-5934



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7151821814 MILLER,JESSICA (407) 455-3191

114 CAMBRIDGE DR Batch System Jon Canfield

2019-07-18T19:03:38.000-05:00 M-EXCHNG

573 ALBANY PL Batch System Jon Canfield

2019-07-18T19:03:38.000-05:00 M-EXCHNG

2019-07-26T19:03:00.000-05:00 2019-07-25T10:12:00.000-05:00 Completed

MR ID: 617016771596, MR REMARK: GL Replaced meter Old meter reading: 636130 New meter #: 18098797 New meter reading: 10

368 F5I 7287185372

2019-07-18T19:03:38.000-05:00 M-EXCHNG

2019-07-26T19:03:00.000-05:00 2019-07-25T09:34:00.000-05:00 Completed

MR ID: 378259844618, MR REMARK: MS Replaced meter Old meter reading: 399990 New meter #: 18098798 New meter reading: 10

368 F5F 6178329733

9395199404 WILKINSON,KAREN (407) 463-0463

2019-07-26T19:03:00.000-05:00 2019-07-22T13:41:00.000-05:00 Completed

MR ID: 585973011796, MR REMARK: MS Replaced meter. No leaks. Old meter reading: 3499990 New meter #: 18098908 New meter reading: 10

368 F5F 0073578939

0256209758 SELTZER,ROBERT (321) 246-1728

100 KILKENNY CT Batch System Jon Canfield

2019-07-26T19:03:00.000-05:00 2019-07-22T10:09:00.000-05:00 Completed

MR ID: 823677090579, MR REMARK: MS Replaced meter, no leaks. Old meter reading: 1922350 New meter #: 18100038 New meter reading: 10

368 F5J 5858443372

5851810000 WHITESIDE,ERIN A (407) 739-7270

305 WICKHAM CT Batch System Jon Canfield

2019-07-18T19:03:38.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-07-18T19:03:38.000-05:00 MTRBBOX

2019-07-26T19:03:00.000-05:00 2019-07-19T13:20:00.000-05:00 Completed

MR ID: 622647630694, MR REMARK: BB Replaced broken box Meter reading: 1344180

368 F5F 0080738791

4150793979 NATION,JONATHAN (407) 399-8155

422 EVESHAM DR Batch System Jon Canfield

2019-07-26T19:03:00.000-05:00 2019-07-25T07:42:00.000-05:00 Completed

MR ID: 045480463415, MR REMARK: BB Replaced meter box lid Meter reading: 432550

368 F5H 6223361905

8711051870 Black,Holly (386) 848-3070

100 BEDALE CT Batch System Jon Canfield

2019-07-18T19:03:38.000-05:00 MTRBBOX

MR ID: 372025790081, MR REMARK: GF Took meter read. JSM

368 F5H 8563794992

3535516201 GRAHAM,JULIA (407) 697-0580

228 PHEASANT RUN CT Batch System Jon Canfield

2019-07-18T19:03:38.000-05:00 MTRBBOX

368 F5K 3728637618

3729810000 BISHOP,PAUL (407) 786-6216

111 HABERSHAM DR Batch System Jeff A Metheney

2019-07-18T19:03:38.000-05:00 M-REREAD

2019-07-26T19:03:00.000-05:00 2019-07-23T13:08:00.000-05:00 Completed

2019-07-26T19:03:00.000-05:00 2019-07-19T10:28:00.000-05:00 Completed

MR ID: 728374589439, MR REMARK: MS Replaced meter Old meter read: 2363750 New meter read: 10 New meter #: 18100037 No leaks



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MR ID: 454742270264, MR REMARK: BB Replaced broken meter box

368 F52 1819157688

1810810000 SITZ,PAM (407) 869-5970

2650 JENNIFER HOPE BLVD Batch System Jordon Campbell

368 F52 2876201314

8679426193 Carter,Katie (407) 808-1950

1244 BELLA VISTA CIR Batch System Jordon Campbell

2019-06-19T19:01:59.000-05:00 MTRBBOX

2019-07-26T19:01:00.000-05:00 2019-07-15T09:14:00.000-05:00 Completed

8775214140 STRZEMPKA,LAURA (734) 634-0516

585 ALBANY PL Batch System Jordon Campbell

2019-05-20T19:03:22.000-05:00 MTRBBOX

2019-07-26T19:03:00.000-05:00 2019-07-17T10:18:00.000-05:00 Completed

MR ID: 322027640299, MR REMARK: BB Replaced broken meter box JC

120 HOLDERNESS DR Batch System Jon Canfield

2019-07-18T19:03:38.000-05:00 MTRBBOX

2019-07-26T19:03:00.000-05:00 2019-07-25T08:22:00.000-05:00 Completed

MR ID: 159961766831, MR REMARK: BB Replaced meter box Meter reading: 2777890

368 F5F 3999965538

2019-07-26T19:03:00.000-05:00 2019-07-19T08:21:00.000-05:00 Completed

MR ID: 894187684216, MR REMARK: BB Replaced broken meter box. Meter reading: 345460

368 F5I 2993604963

8406551544 TOBYANSEN,MICHELLE (407) 756-9246



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8392687462 RAY,JON (321) 947-3429

176 DUNCAN TRL Sabrena Cooper Greg Liggons

200 WEEPING ELM LN Balkissoon Devi Greg Liggons

2019-07-25T14:34:55.000-05:00 M-READ

Please take final read and leave on for new customer Moazzam 407-452-4527 - Devi

2019-07-26T18:00:00.000-05:00 2019-07-26T11:14:00.000-05:00 Completed

Final read leave on read 503760 gl

368 F5K 6740345609

2019-07-18T14:09:06.000-05:00 M-READ

Please take at reading and leave on for new. Melenie can be reached at 305-773-5687. Thanks Jen

2019-07-26T18:00:00.000-05:00 2019-07-26T07:53:00.000-05:00 Completed

Start read leave on read 888660 gl

368 F68 6803979828

8570137712 RAJA,MOAZZAM (407) 452-4527

2019-07-26T19:01:00.000-05:00 2019-07-15T09:14:00.000-05:00 Completed

MR ID: 742837002101, MR REMARK: BB Replaced broken meter box

368 F63 5895650308

0067899813 ZIEDET-MARTINEZ,MELENIE (305) 773-5688

102 FOXRIDGE RUN Jennifer Akers Greg Liggons

2019-07-26T19:01:00.000-05:00 2019-07-15T09:13:00.000-05:00 Completed

MR ID: 934280567941, MR REMARK: BB Replaced broken meter box

368 F52 7407421180

4293841236 Jones,Kenneth M (813) 957-1525

1248 BELLA VISTA CIR Batch System Jordon Campbell

2019-06-19T19:01:59.000-05:00 MTRBBOX

2019-06-19T19:01:59.000-05:00 MTRBBOX



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-07-26T18:00:00.000-05:00 2019-07-26T11:07:00.000-05:00 Completed

Reread meter no leaks read 1875690 gl

368 F4F 4925125557

5899955456 PAPE,PHILOMENIA

2019-07-26T18:00:00.000-05:00 2019-07-26T09:29:00.000-05:00 Completed

Tagged door no leaks reread 787380 gl

368 F68 0785337721

0782410000 TEMPLE,WALTER A (407) 869-0387

105 SAND PINE LN Kimberly Bennett Greg Liggons

2019-07-24T15:46:01.000-05:00 M-REREAD

Reread meter no leaks read 1869990 gl

368 F5I 1247036095

1243610000 WILLIAMS,STEVEN B (407) 252-1446

304 BENTLEY DR Elise Christian Greg Liggons

2019-07-25T13:47:49.000-05:00 M-REREAD

CUST FILED FPSC COMPLAINT H/BILLS. HE IS A HIGH USER. PLEASE REREAD METER AND CHECK FOR LEAKS. TAG RESIDENCE WITH READ AND FINDINGS. 

ADD COMMENTS PLEASE. (EC)

368 F5M 6600906855

3207606188 GREEN,GEOFFREY (614) 634-3320

442 WEKIVA COVE RD Elise Christian Greg Liggons

2019-07-25T08:44:21.000-05:00 M-REREAD

CUST FILED FPSC COMPLAINT H/B: HE HAS USED IN THE PAST OVER 100,000. PLEASE READ METER, CHECK FOR VISIBLE LEAK AND IS THIS A LARGE LOT WITH 

IRRIGATION. PLEASE PROVIDE COMMENTS. THANKS (EC)

2019-07-26T18:00:00.000-05:00 2019-07-26T09:50:00.000-05:00 Completed

2019-07-22T15:57:14.000-05:00 M-READ

Please take start read and leave on. Jon 321 947-3429 SNC

2019-07-26T18:00:00.000-05:00 2019-07-26T09:19:00.000-05:00 Completed

Start read leave on read 1610300 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Start read leave on read 4545650 gl

368 F66 7596686363

2768750676 Wang,Peiqian (407) 848-9078

368 F4H 8950270085

6865455876 DOLLEY,JOYCE (239) 910-1641

133 LAUREL OAK DR Hayes Tiara Greg Liggons

2019-07-18T12:10:55.000-05:00 M-READ

Please take start read and leave on meter.. Joyce contact # 239-910-1641- Tiara

2019-07-26T00:00:00.000-05:00 2019-07-26T08:35:00.000-05:00 Completed

6047163892 THORNTON,DREW (904) 860-7107

2522 THICKET RIDGE CT Hayes Tiara Greg Liggons

2019-07-25T10:58:59.000-05:00 M-READ

Please take start and leave on for cust.. Kelly contact # 407-756-8550- Tiara

2019-07-26T00:00:00.000-05:00 2019-07-26T08:19:00.000-05:00 Completed

Start read leave on read 2312490 gl

3579 TERRA OAKS CT Lucity User Jeff A Metheney

2019-07-26T06:45:31.000-05:00 M-EXCHNG

Please exchange meter

2019-07-26T06:41:00.000-05:00 2019-07-26T06:49:00.000-05:00 Completed

Replaced 1"meter and washers. JSM

368 F4E 8101443297

2019-07-26T08:30:31.000-05:00 M-SIO General Investigation

Customers house line is broken.

2019-07-26T08:28:00.000-05:00 2019-07-26T11:09:00.000-05:00 Completed

Customer at 245 had concerns about alot of water in his back yard as well as three of his neighbors. We found that the meter for 247 was spinning really fast. Once we turned 

off the meter the leak stopped. There was a large amount of water in 245's back yard and at this address there was water all over the pool deck and back patio and the side of 

368 F53 8707871368

5157350066 Hemingway,Corey (407) 704-0542

247 S SHADOWBAY BLVD Lucity User Matthew Morrell



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

138 TARRYTOWN TRL Ferrellyn Trovinger Greg Liggons

2019-07-24T10:25:10.000-05:00 M-REREAD

Read meter and check for leak. This is for a leak adjustment. Thanks, Ferri

2019-07-25T20:00:00.000-05:00 2019-07-25T13:52:00.000-05:00 Completed

Reread meter no leaks read 1381460 gl

368 F5I 0017216268

2019-07-25T14:15:40.000-05:00 M-RECON

Please reconnect service, customer will be there at the premise, Scott 626-554-4422 - Devi

2019-07-25T20:00:00.000-05:00 2019-07-25T14:45:00.000-05:00 Completed

Turned on meter 111510 JC

368 F64 8739150886

8738510000 MEACHAM,SHELIA (407) 830-7441

Please reconnect, tag is signed on the door. If necessary Brandi can be reached at 832-389-8548. Thank you. (Linette-FL 7/25/19)

2019-07-25T20:00:00.000-05:00 2019-07-25T14:35:00.000-05:00 Completed

Turned on meter 3128080 JC

368 F4H 2755090722

4206715974 HERNANDEZ,ETHAN (954) 326-4117

742 RIVERBEND BLVD Balkissoon Devi Jordon Campbell

2019-07-25T20:00:00.000-05:00 2019-07-25T08:15:00.000-05:00 Completed

Reread meter no leaks tagged door read 1228750 gl

368 F4C 6128688551

2371541091 Fernandez,Marisol (305) 508-8111

650 PINE SHADOW CT Linette Orengo Jordon Campbell

2019-07-25T13:58:27.000-05:00 M-RECON

2339 SPRINGS LANDING BLVD Balkissoon Devi Greg Liggons

2019-07-24T07:56:03.000-05:00 HIBILL

Please re read and check for leaks for HB, Mr Wang 407-848-9078 - Devi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please contact Carrell to schedule meter test. Carrell can be reached at (407) 924-3317 - Shonte

2019-07-25T20:00:00.000-05:00 2019-07-24T15:10:00.000-05:00 Completed

7/19/2019 MT scheduled for 7/24/2019 at 1:30pm.KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to 

Pass , customers meter Passed on all flow ranges , overall @ 98.63% , low flow @ 97.0% , medium flow @ 99.0% , maximum flow @ 99.9% , customer is in a townhome style 

368 F55 3014943144

2019-07-25T20:00:00.000-05:00 2019-07-24T13:41:00.000-05:00 Completed

7/5/2019 at 10:10 left VM to schedule MT KAS 7/8/2019 @ 9:43 left VM to schedule MT. KAS 7/9/2019 @ 10:22am left VM to scheduled MT. KAS 7/10/2019 at 2:11 pm 

scheduled MT for 7/18/2019 at 10:30am 7/17/2019 rose canceled appointment for 7/18/2019 and rescheduled for 7/24/2019 at 10:30am. KAS I performed a customer requested 

368 F5F 0264192557

0260900000 WALTERS,CARRELL (407) 924-3317

441 STANTON PL Shonte Campbell Shawn Ebert

2019-07-19T09:16:51.000-05:00 TESTMTR

Customer wasn't home Noticed the curbstop was turned off Turned on curbstop dial wasn't stopping Turned curbstop back off Hung tag told customer leak is detected on their 

side JC

368 F5M 9221298682

9224110000 ERIOV,BILL (407) 774-8042

209 MILFORD HAVEN CV Tina Richardson Michael Overton

2019-07-03T15:28:29.000-05:00 TESTMTR

9224110000,Bill call to have meter tested, customer does have irrigation, Bill can be reached at 407-774-8042...tina

368 F4F 0004356243

2407401940 ROSA,EDGAR (407) 920-5204

2868 SPYGLASS CV Shanika Simmons Jordon Campbell

2019-07-25T12:38:43.000-05:00 M-SIO No Water

Customer report no water. Please investigate. ShanikaJohn Gizelt 407-766-9212

2019-07-25T20:00:00.000-05:00 2019-07-25T13:51:00.000-05:00 Completed

0014510000 HAHNERT,LINDA (407) 595-4243

118 HOLDERNESS DR Amon Vincent Jordon Campbell

2019-07-25T11:24:50.000-05:00 M-SIO General Investigation

linda 407.595.4243 - called to adv meter box has left a "hole" in the yard - says meter box has sunk into the ground and is leaving a hazard she is concerned about - Vincent

2019-07-25T20:00:00.000-05:00 2019-07-25T13:23:00.000-05:00 Completed

Raise meter box JC



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Final read leave on read 472370 gl

368 F5F 2632168063

1676227334 Torres,Michele (561) 239-7947

561 ALBANY PL Amber Melendez Greg Liggons

2019-07-24T08:21:22.000-05:00 M-READ

Please take final read and leave on for new. Michele 561-239-7947 thanks, Amber

2019-07-25T18:00:00.000-05:00 2019-07-25T10:14:00.000-05:00 Completed

6291219664 Lorenzo,Rey (407) 973-1214

1593 REBECCA PL Dominique Greenfield Greg Liggons

2019-07-15T08:48:35.000-05:00 M-READ

take final read & leave on for new. DG

2019-07-25T18:00:00.000-05:00 2019-07-25T08:01:00.000-05:00 Completed

Start read leave on read 920280 gl

E ENTRANCE WEKIVA CLUB 

IRRIG/CAMBRIDGE DR

Batch System Jeff A Metheney

2019-06-18T19:00:55.000-05:00 M-EXCHNG

2019-07-25T19:00:00.000-05:00 2019-07-19T10:28:00.000-05:00 Completed

MR ID: 457707361176, MR REMARK: MD 7-2-19 -- Called David with RLC and LMTCB. Matt Found irrigation meter off. Changed out meter and left off. JSM

368 F54 5979210864

2019-07-24T19:11:48.000-05:00 M-CUT

Severance:

2019-07-25T19:00:00.000-05:00 2019-07-25T07:44:00.000-05:00 Completed

Tagged and turned off for billing read 4240700 gl

368 F5I 4574494077

4576900000 WEKIVA H C COMMUNITY ASSOC (407) 774-6111

5951326381 GEORGI,NINETTE (407) 780-1488

2152 BLUE IRIS PL Batch System Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 NEW WATERFORD PL Balkissoon Devi Greg Liggons

2019-07-23T16:02:53.000-05:00 HIBILL

Please re read meter and check for leaks due to HBC, Eueocia 407-221-9704 - Devi

2019-07-24T20:00:00.000-05:00 2019-07-24T09:45:00.000-05:00 Completed

Reread meter no leaks read 1717590 gl

2019-07-23T12:46:55.000-05:00 HIBILL

Can we please reread and check for leaks? Nancy does have high usage that fluctuates from 40k gallons to 100k gallons but this last bill is over 200k gallons. She mentioned 

someone worked on her irrigation recently so perhaps that is the issue. She can be reached at 407-774-9330. Can you tag door if no one home? Thanks Jen

2019-07-24T20:00:00.000-05:00 2019-07-24T09:13:00.000-05:00 Completed

Reread meter no leaks tagged door read 2430470 gl

368 F5M 1497028375

9288830513 CHALFIN,EUDOCIA

Please verify no leaks and TAG door with findings, customer does not like to answer the door. KAS

2019-07-25T16:00:00.000-05:00 2019-07-25T07:46:00.000-05:00 Completed

Reread meter no leaks new meter tagged door read 1740 gl

368 F51 3628736639

3623210000 BOULIN,NANCY (407) 774-9330

815 GREENSHIRE CT Jennifer Akers Greg Liggons

2019-07-25T18:00:00.000-05:00 2019-07-25T08:36:00.000-05:00 Completed

Reread meter no leaks read 6943010 gl

368 F54 0435768206

0436210000 LUCCHITTI,LOUIS (407) 788-3166

1704 SUNWOOD DR Kathy Sillitoe Greg Liggons

2019-07-24T14:36:06.000-05:00 M-SIO General Investigation

368 F63 7946719390

7946500000 PITTELKOW,BRIAN (407) 695-1201

1371 SHADY KNOLL CT Kimberly Bennett Greg Liggons

2019-07-24T15:22:42.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect, pick up door tag. Amanda 321-231-1024 thanks,Amber

2019-07-24T20:00:00.000-05:00 2019-07-24T13:38:00.000-05:00 Completed

Meter was already turned on 1053850 JC

2019-07-24T20:00:00.000-05:00 2019-07-24T08:30:00.000-05:00 Completed

Took stop/start read 110950 JC

368 F4G 9913413654

1618298583 Mills,Amanda (321) 231-1024

114 FOX VALLEY CT Amber Melendez Jordon Campbell

2019-07-24T12:59:14.000-05:00 M-RECON

Reread meter no leaks read 4576750 gl

368 F66 4816757392

8926328090 HODGES,JAMES DR (407) 230-0186

2160 WOODBRIDGE RD Reginald Jerome Jordon Campbell

2019-07-22T08:15:57.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer. Dr. James Hodges at 407-230-0186.Thamnkls,REggie

368 F4D 1582563721

4615808774 Cook,Andrew (727) 776-4387

344 W HORNBEAM DR Linette Orengo Greg Liggons

2019-07-23T13:44:57.000-05:00 HIBILL

Please re-read check for leaks. Customer states they where gone 2 wks out of the bill cycle so water usage should have been a lot less. If necessary Mr./Mrs. De Jesus can be 

reached at 407-332-9840. Thank you. (Linette-FL 7/23/19)

2019-07-24T20:00:00.000-05:00 2019-07-24T08:59:00.000-05:00 Completed

5309724780 BURNETTE,BARRY (352) 223-4880

123 WISTERIA DR Zakia Bouldin Greg Liggons

2019-07-23T08:17:16.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2019-07-24T20:00:00.000-05:00 2019-07-24T08:29:00.000-05:00 Completed

Reread meter no leaks tagged door read 3499920 gl

368 F68 6368092041



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4G 6608489892

7650329922 Ham,Christopher (901) 517-1446

105 COUNTRY HILL DR Jennifer Akers Jordon Campbell

2019-07-24T07:13:35.000-05:00 M-RECON

Chris has paid and tag will be on the door if we can please reconnect. He can be reached at 901-517-1446. Thanks Jen

2019-07-24T20:00:00.000-05:00 2019-07-24T09:41:00.000-05:00 Completed

7222210000 MACON,GINA O (321) 352-1302

194 S SHADOWBAY BLVD Dominique Greenfield Jordon Campbell

2019-07-24T07:15:40.000-05:00 M-RECON

Pick up tag & reconnect service. Gina 321-352-1302

2019-07-24T20:00:00.000-05:00 2019-07-24T09:27:00.000-05:00 Completed

Turned on meter 363850 JC

654 LONGMEADOW CIR Zakia Bouldin Jordon Campbell

2019-07-24T07:08:46.000-05:00 M-RECON

Please pick up sign tag and reconnect service.

2019-07-24T20:00:00.000-05:00 2019-07-24T10:02:00.000-05:00 Completed

Turned on meter 3554390 JC

368 F4F 7226946420

2019-07-24T09:02:57.000-05:00 M-RECON

Please reconnect. Tag on door. Thanks, GT

2019-07-24T20:00:00.000-05:00 2019-07-24T10:27:00.000-05:00 Completed

Turned on meter 1422190 JC

368 F4C 2025217602

2026500000 HOLL,BETSY S (407) 865-6635

368 F54 3771199015

5747414527 Tischler,Jennifer (724) 413-9797

2600 WILD BERRY COVE Glenda Thompson Jordon Campbell



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

372 ISLAND SOUND CT Jacqueline Chandler Jon Canfield

2019-07-23T08:36:45.000-05:00 INSTLMTR

2019-07-24T18:00:00.000-05:00 2019-07-24T10:27:00.000-05:00 Completed

2019-07-23T19:10:04.000-05:00 M-CUT

Severance:

2019-07-24T19:00:00.000-05:00 2019-07-24T07:25:00.000-05:00 Completed

Turned off meter Hung tag 1422180 JC

368 F53 8304977950

0597563391 Zghayar,Christina (386) 717-0760

MERRELL,MAROLYN - Primary Phone Number: (407) 758-2564 call customer to test meter -Ty

2019-07-24T20:00:00.000-05:00 2019-07-23T12:02:00.000-05:00 Completed

7/19/2019 @3:57pm MT scheduled for 7/23/2019 at 10:30am Performed customer requested field meter test with Mr. Merrell, the meter passed the field test with an overall 

accuracy of 98.6%( low 97.0% intermediate 99.0% high 99.8%). Mr. Merrell was still very upset saying that there was no way they used $400 dollars of water, he states he 

368 F54 3771807565

5747414527 Tischler,Jennifer (724) 413-9797

2600 WILD BERRY COVE Batch System Jordon Campbell

2019-07-24T20:00:00.000-05:00 2019-07-29T11:46:00.000-05:00 Completed

Ran sewer camera down the customer line from the customer clean out towards the street and they had several issues with their service line at 33 and 4 feet the roots have 

depressed the pipe deforming it and possibly causing a backup. There was also fitting at 35 feet that was allowing small roots to grow in. Ran camera past this point to 

368 F5K 6282292044

6419428504 MERRELL,MAROLYN (407) 758-2564

330 AMESBURY CT Tytiane Gray Michael Overton

2019-07-19T07:15:03.000-05:00 TESTMTR

Turned on meter 3021070 JC

368 F4G 0475944620

0478410000 MATHIAS,CHARLES H (407) 862-1766

400 MAGNOLIA OAK DR Tytiane Gray Kevin Cooper

2019-07-24T15:20:46.000-05:00 M-SIO Sewer Miscellaneous Complaint

MATHIAS,CHARLES H - Primary Phone Number: (407) 862-1766 called and state they had a plumber out the house and they snake the line and stated the sewer line is 

collapse and water can not leave the house, email ops-Ty



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-07-24T18:00:00.000-05:00 2019-07-24T09:46:00.000-05:00 Completed

Installed new meter Meter #: 17896496

368 F53 0947747289

5813737125 FLORES-DOMINGUEZ,PATRICIA E. (347) 419-1198

3124 SPLENDID STOWE LANE Jacqueline Chandler Jon Canfield

2019-07-23T08:47:32.000-05:00 INSTLMTR

Installed new meter Meter #: 18098907

368 F53 3851324020

5813737125 FLORES-DOMINGUEZ,PATRICIA E. (347) 419-1198

3124 SPLENDID STOWE LANE IRRIG Jacqueline Chandler Jon Canfield

2019-07-23T08:52:03.000-05:00 INSTLMTR

368 F53 0449005069

5433639647 Ortiz,Gin (808) 292-7875

3318 CANYON GRAND POINT Jacqueline Chandler Jon Canfield

2019-07-23T08:32:51.000-05:00 INSTLMTR

2019-07-24T18:00:00.000-05:00 2019-07-24T11:06:00.000-05:00 Completed

8951173571 Zghayar,Christina (386) 717-0760

372 ISLAND SOUND CT IRRIG Jacqueline Chandler Jon Canfield

2019-07-23T08:39:02.000-05:00 INSTLMTR

2019-07-24T18:00:00.000-05:00 2019-07-24T10:41:00.000-05:00 Completed

Installed new meter Meter #: 17896532

Installed meter Meter #: 18098906

368 F53 1293143764



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F55 4889209702

9619000000 COLLADO,BETSY

1801 MISTY MORN PL Tina Richardson Greg Liggons

2019-07-23T13:12:51.000-05:00 HIBILL

Please check for leak & re-read meter, Jose Collado state they are using irrigation less, please leave door tag w/findings if needed Jose can be reached at 321-262-7507...tina

3255468872 HEALY,CHARLES (407) 923-8190

376 ISLAND SOUND CT IRRIG Courtney Cleveland Jordon Campbell

2019-07-15T10:52:39.000-05:00 M-READ

Please get read and leave on for new . Thank you Charles 407-923-8190

2019-07-24T18:00:00.000-05:00 2019-07-24T08:54:00.000-05:00 Completed

Took start read 112800 JC

376 ISLAND SOUND CT Courtney Cleveland Jordon Campbell

2019-07-15T10:51:54.000-05:00 M-READ

Please get read and leave on for new . Thank you Charles 407-923-8190

2019-07-24T18:00:00.000-05:00 2019-07-24T08:55:00.000-05:00 Completed

Took start read 20720 JC

368 F53 2019471636

2019-07-23T09:52:04.000-05:00 M-READ

Please take read and leave on. If needed Krista can be reached at 407 312-5087

2019-07-24T18:00:00.000-05:00 2019-07-24T08:09:00.000-05:00 Completed

Took start read Left on for new customer 3176770 JC

368 F53 6944524826

3255468872 HEALY,CHARLES (407) 923-8190

2019-07-24T18:00:00.000-05:00 2019-07-24T09:31:00.000-05:00 Completed

Installed new meter Meter #: 18750445

368 F4E 8115696425

6153848612 ANTONATOS,DIMITRA (407) 595-3130

2646 BENT HICKORY CIR Sabrena Cooper Jordon Campbell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1963 LOST SPRING CT Tytiane Gray Kevin Cooper

2019-07-22T12:00:16.000-05:00 HIBILL

2019-07-22T07:08:07.000-05:00 HIBILL

DEMETREE,MICHELE - Primary Phone Number: (407) 774-3069 re-read meter and check for leaks, customer complaining of high bill-Ty

2019-07-23T20:00:00.000-05:00 2019-07-23T08:41:00.000-05:00 Completed

R-2485610 Read meter and no leaks indicated at this time. Kev

368 F66 0737356257

0730500000 FERRONE,MICHELE (407) 234-0963

Please re-read check for leaks. Customer is concerned of high usage. If necessary Mrs. Kiss can be reached at(321) 356-3619. Thank you. (Linette-FL 7/22/19)

2019-07-23T20:00:00.000-05:00 2019-07-23T07:38:00.000-05:00 Completed

R-3839770 Read meter and no leaks indicated at this time. Kev

368 F67 5987540134

5988400000 DEMETREE,MICHELE (407) 774-3069

224 SPRINGSIDE RD Tytiane Gray Kevin Cooper

2019-07-24T13:12:00.000-05:00 2019-07-24T08:05:00.000-05:00 Completed

Reread meter no leaks tagged door read 3208490 gl

368 F64 9136171782

3193950292 King,Eli (407) 489-5248

113 N PRESSVIEW AVE Linette Orengo Kevin Cooper

2019-07-22T07:15:50.000-05:00 HIBILL

Reread meter no leaks tagged door read 3208490 gl

368 F55 4889209702

4487309301 COLLADO,BETSY

1801 MISTY MORN PL Tina Richardson Greg Liggons

2019-07-23T13:12:51.000-05:00 HIBILL

Please check for leak & re-read meter, Jose Collado state they are using irrigation less, please leave door tag w/findings if needed Jose can be reached at 321-262-7507...tina

2019-07-24T13:12:00.000-05:00 2019-07-24T08:05:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-07-23T20:00:00.000-05:00 2019-07-23T13:32:00.000-05:00 Completed

Turned on meter got tag

368 F4J 1347111179

1346210000 VINING,DAVID L (407) 310-2678

305 VALLEY DR Lorie Mayeski Jon Canfield

2019-07-23T09:52:20.000-05:00 M-ON

Turned on meter got tag p

368 F4G 8600674703

8607410000 PACHA-COX,ALISA (321) 439-5828

203 LONESOME PINE DR Josephine Krell John Allman

2019-07-23T10:01:04.000-05:00 M-ON

PACHA-COX,ALISA - Primary Phone Number: (321) 439-5828 please reconnect door tag is signed-Josie

368 F4E 9954703902

5454506665 Hughes,Michelle (407) 755-7496

482 LONGMEADOW LN Josephine Krell John Allman

2019-07-23T10:18:59.000-05:00 M-ON

Hughes,Michelle - Primary Phone Number: (407) 755-7496 please reconnect door tag is signed-Josie

2019-07-23T20:00:00.000-05:00 2019-07-23T13:17:00.000-05:00 Completed

2625000000 COZAK,CAREY E (407) 862-2555

203 JONESBURY CT Sabrena Cooper Robert Callahan

2019-07-22T07:35:23.000-05:00 M-OFF

Please turn water service off. Customer has plumber coming after hours to install tub and new toilet. If needed he Carey can be reached at 407 862-2555 Sabrena

2019-07-23T20:00:00.000-05:00 2019-07-23T16:09:00.000-05:00 Completed

Sprayed and exercise valve so plumber can turn off meter

FERRONE,MICHELE - Primary Phone Number: (407) 234-0963 re-read meter and check for leaks, customer complaining of high bill-Ty

2019-07-23T20:00:00.000-05:00 2019-07-23T08:28:00.000-05:00 Completed

R-272550 Checked meter and meter does not indicate a leak at this time. Informed customer, she was home. She stated her bill went up seven dollars. Kev

368 F5K 2629248642



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4D 8461361467

6038133931 LONG,MATTHEW (407) 795-0794

208 E HORNBEAM DR Kaamilya Pereira Jon Canfield

3489627762 NIELSEN,CHRIS (407) 571-9710

221 S SHADOWBAY BLVD Amber Melendez Jon Canfield

2019-07-23T10:12:16.000-05:00 M-RECON

Please reconnect pick up door tag. Chris 407-571-9710 thanks, Amber|

2019-07-23T20:00:00.000-05:00 2019-07-23T13:34:00.000-05:00 Completed

Turned meter on, no leaks Meter reading: 3715540

219 ROYAL OAKS CIR Dominique Greenfield John Allman

2019-07-23T12:34:21.000-05:00 M-RECON

please reconnect service. Mark will be present. 407-774-9671

2019-07-23T20:00:00.000-05:00 2019-07-23T12:57:00.000-05:00 Completed

Turned on meter customer was home

368 F4F 7299562010

2019-07-23T09:05:47.000-05:00 M-ON

Please reconnect, customer home. Gayle 407-620-5663 thanks, Amber

2019-07-23T20:00:00.000-05:00 2019-07-23T10:10:00.000-05:00 Completed

Turned on meter 1857920 JC

368 F4J 4139419186

0134878078 REYNOLDS,RICHARD (801) 419-1887

Signed Tag on Door. Please restore service. Customer is David Vining phone number 407-310-2678. Lorie

2019-07-23T20:00:00.000-05:00 2019-07-23T13:03:00.000-05:00 Completed

Turned meter on, no leaks Meter reading: 164150

368 F4H 9055038955

9054510000 Austin,Gayle (407) 620-5663

115 LAUREL OAK DR Amber Melendez Jordon Campbell



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:710 FOX VALLEY DR Balkissoon Devi Jon Canfield

2019-07-23T09:33:15.000-05:00 M-RECON

Please reconnect. Tag is signed and on the door . Thanks Brittany nv

2019-07-23T20:00:00.000-05:00 2019-07-23T12:22:00.000-05:00 Completed

Turned meter on, no leaks Meter reading: 703110

368 F4G 1344976910

8160596064 Castro,Monica (321) 277-3085

Please pick up sign tag and reconnect service.

2019-07-23T20:00:00.000-05:00 2019-07-23T12:53:00.000-05:00 Completed

Turned meter on, no leaks Meter reading: 558110

368 F4D 1442908057

6310009180 SAVAGE,DANIELLE (407) 435-2029

266 E HORNBEAM DR Brittany Warembourg Jon Canfield

2019-07-23T20:00:00.000-05:00 2019-07-23T13:43:00.000-05:00 Completed

Turned meter on, no leaks Meter reading: 1279700

368 F4J 9794061028

4742192204 THOMAS,STEPHANIE (407) 925-6775

102 VALLEY CT Zakia Bouldin Jon Canfield

2019-07-23T11:02:15.000-05:00 M-RECON

Meter on Meter reading: 2907730

368 F4F 8612548711

8674350790 GIBBONS,CHRISTOPHER (407) 259-8031

245 S SHADOWBAY BLVD Hayes Tiara Jon Canfield

2019-07-23T11:00:52.000-05:00 M-RECON

Please reconnect service.. Tag on door.. Chris contact # 407-259-8031- Tiara

2019-07-23T11:34:21.000-05:00 M-RECON

Pick up tag and reconnect service. Matthew Long 407-227-6720. Dispatched. Thanks, Kaam

2019-07-23T20:00:00.000-05:00 2019-07-23T12:05:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-23T20:00:00.000-05:00 2019-07-23T12:52:00.000-05:00 Completed

Turned on meter 6047260 JC

368 F4J 9123462839

8443534268 CORBALAN,MIRTA (407) 485-1619

Turned meter on, no leaks Meter reading: 2828950

368 F4I 3969373904

5602090954 Elbatrawy,Dalia (407) 920-5774

201 S SWEETWATER COVE BLVD Glenda Thompson Jordon Campbell

2019-07-23T11:07:01.000-05:00 M-RECON

Please reconnect. Tag on door. Glenda

368 F4H 5045740258

9216159233 LUST,DEBRA (407) 902-4996

128 NIGHT OWL CT Jennifer Akers Jon Canfield

2019-07-23T09:59:59.000-05:00 M-RECON

Debra has paid and someone is home if we can please reconnect. She can be reached at 407-902-4996. Thanks Jen

2019-07-23T20:00:00.000-05:00 2019-07-23T13:20:00.000-05:00 Completed

6551743863 TURNER,TIM R (321) 230-3030

108 VALLEY CT Karon Hinchcliffe Jon Canfield

2019-07-23T09:46:02.000-05:00 M-RECON

Please reconnect. Signed tag on door. Tim 321-230-3030. Thanks Karon

2019-07-23T20:00:00.000-05:00 2019-07-23T12:46:00.000-05:00 Completed

Turned meter on, no leaks Meter reading: 1725450

2019-07-23T08:10:12.000-05:00 M-RECON

Please reconnect for Mrs Castro, she can be reached at 321-277-3085, customer will be at the premise, thank you - Devi

2019-07-23T20:00:00.000-05:00 2019-07-23T11:49:00.000-05:00 Completed

Turned meter on. No leaks. Meter reading: 2825470

368 F4J 2538054570



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4I 9751032342

2617707721 VOGEL,GREG (407) 920-3423

3272766140 ANSBACH,JEFFREY (321) 217-5942

209 THISTLEWOOD CIR Cammy Iwinski Jordon Campbell

2019-07-23T10:42:10.000-05:00 M-RECON

PLEASE RECONNECT TAG ON DOOR IS SIGNED JEFFREY @ 321-217-5942.THANK YOU,CAMMY

2019-07-23T20:00:00.000-05:00 2019-07-23T13:10:00.000-05:00 Completed

Turned on meter 1113670 JC

1323 SUMMERTREE CT Hayes Tiara Jordon Campbell

2019-07-23T10:14:27.000-05:00 M-RECON

Please reconnect cust service.. cust present Micheal contact # 321-424-4566- Tiara|

2019-07-23T20:00:00.000-05:00 2019-07-23T14:38:00.000-05:00 Completed

Turned on meter 2438450 JC

368 F4I 8962957696

2019-07-23T11:54:40.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary David can be reached at 407-484-1742. Thank you. (Linette-FL 7/23/19)

2019-07-23T20:00:00.000-05:00 2019-07-23T12:36:00.000-05:00 Completed

Turned on meter 3336630 JC

368 F63 1859858521

2209363418 MCCAUSLAND,MICHAEL (321) 424-4566

Please reconnect, Mirta 407-485-1619. Customer is home. Thanks Brittany nv

2019-07-23T20:00:00.000-05:00 2019-07-23T10:19:00.000-05:00 Completed

Turned on meter 3121110 JC

368 F4C 4411932351

4412500000 MACALUSO,DAVID (407) 484-1742

410 TWISTING PINE CIR Linette Orengo Jordon Campbell

200 ROYAL PALM CT Brittany Warembourg Jordon Campbell

2019-07-23T10:02:07.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T07:53:00.000-05:00 Completed

Turned off meter hung tag

368 F4J 1344574737

Please check meter. Customer states there is standing water around the meter. If necessary Gary can be reached at 407-831-1784. Thank you. (Linette-FL 7/22/19)

2019-07-23T20:00:00.000-05:00 2019-07-23T07:43:00.000-05:00 Completed

Replaced meter washers that was leaking. Flushed house line and left meter on. Also took read. JSM

368 F4G 1341806173

8160596064 Castro,Monica (321) 277-3085

710 FOX VALLEY DR Batch System John Allman

2019-07-23T20:00:00.000-05:00 2019-07-23T10:04:00.000-05:00 Completed

Turned on meter 1271140 JC

368 F63 2909197093

2906210000 KAGEL,GARY D (407) 831-1784

126 FOXRIDGE RUN Linette Orengo Jeff A Metheney

2019-07-22T15:49:41.000-05:00 M-SIO Water Service Line Break

Turned on meter 486060 JC

368 F4H 8441916155

9047393814 KNAPP,DUSTIN (323) 791-6788

200 COVERIDGE CT Reginald Jerome Jordon Campbell

2019-07-23T09:33:15.000-05:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Mrs.Dustin Knapp at 323-791-6788.Thanks,REggie

104 THISTLEWOOD CIR Isabel Ceballos Jordon Campbell

2019-07-23T08:10:17.000-05:00 M-RECON

Customer paid, turn on. Pick up tag. Greg Vogel 407-920-3423

2019-07-23T20:00:00.000-05:00 2019-07-23T09:51:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:32:00.000-05:00 Completed

Turned off meter hung tag

368 F4G 9143143971

Turned off meter hung tag

368 F4J 9796523591

4742192204 THOMAS,STEPHANIE (407) 925-6775

102 VALLEY CT Batch System John Allman

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

368 F4C 4419555780

4412500000 MACALUSO,DAVID (407) 484-1742

410 TWISTING PINE CIR Batch System John Allman

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T07:41:00.000-05:00 Completed

6551743863 TURNER,TIM R (321) 230-3030

108 VALLEY CT Batch System John Allman

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:37:00.000-05:00 Completed

Turned off meter hung tag

305 VALLEY DR Batch System John Allman

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:42:00.000-05:00 Completed

Turned off meter hung tag

368 F4J 2537509690

1346210000 VINING,DAVID L (407) 310-2678



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1618298583 Mills,Amanda (321) 231-1024

114 FOX VALLEY CT Batch System John Allman

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:03:00.000-05:00 Completed

Turned off meter hung tag

219 ROYAL OAKS CIR Batch System John Allman

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:48:00.000-05:00 Completed

Turned off meter hung tag

368 F4G 9915856280

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:09:00.000-05:00 Completed

Turned off meter hung tag

368 F4J 4137461836

0134878078 REYNOLDS,RICHARD (801) 419-1887

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:24:00.000-05:00 Completed

Turned off meter hung tag

368 F4G 6605207597

7650329922 Ham,Christopher (901) 517-1446

105 COUNTRY HILL DR Batch System John Allman

9149410000 ASTLE,COLLISA K (407) 972-2783

115 CRESTWOOD DR Batch System John Allman

2019-07-22T19:14:06.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:48:00.000-05:00 Completed

Turned meter off. Hung tag. Meter reading: 299720

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T09:51:00.000-05:00 Completed

Turned meter off. Hung tag. Meter reading: 3128000

368 F4F 3465161281

3464310000 TOMLINSON,JENNIFER (407) 501-2386

373 N SHADOWBAY BLVD Batch System Jon Canfield

2019-07-23T19:00:00.000-05:00 2019-07-23T07:49:00.000-05:00 Completed

Turned meter off. Hung tag. Meter reading: 2828950

368 F4C 6129055970

2371541091 Fernandez,Marisol (305) 508-8111

650 PINE SHADOW CT Batch System Jon Canfield

2019-07-22T19:14:06.000-05:00 M-CUT

Turned meter off. Hung tag. Meter reading: 3554340

368 F4H 5044277448

9216159233 LUST,DEBRA (407) 902-4996

128 NIGHT OWL CT Batch System Jon Canfield

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

368 F4C 2028730757

2026500000 HOLL,BETSY S (407) 865-6635

654 LONGMEADOW CIR Batch System Jon Canfield

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T10:11:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:39:00.000-05:00 Completed

Turned meter off. Hung tag. Meter reading: 3715540

Curb stop stuck, could not turn off. Hung tag. Meter reading: 2907730

368 F4F 7297709870

3489627762 NIELSEN,CHRIS (407) 571-9710

221 S SHADOWBAY BLVD Batch System Jon Canfield

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

368 F4D 8460037534

6038133931 LONG,MATTHEW (407) 795-0794

208 E HORNBEAM DR Batch System Jon Canfield

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T11:53:00.000-05:00 Completed

8674350790 GIBBONS,CHRISTOPHER (407) 259-8031

245 S SHADOWBAY BLVD Batch System Jon Canfield

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:17:00.000-05:00 Completed

Turned meter off. Hung tag. Meter reading: 1279690

266 E HORNBEAM DR Batch System Jon Canfield

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T09:20:00.000-05:00 Completed

Turned meter off. Hung tag. Meter reading: 703110

368 F4F 8610035667

368 F4D 1445829155

6310009180 SAVAGE,DANIELLE (407) 435-2029



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5454506665 Hughes,Michelle (407) 755-7496

482 LONGMEADOW LN Batch System Jon Canfield

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T10:01:00.000-05:00 Completed

203 LONESOME PINE DR Batch System Jon Canfield

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T09:05:00.000-05:00 Completed

Turned meter off. Hung tag. Meter reading: 7378020

368 F4E 9951868351

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:31:00.000-05:00 Completed

Turned meter off. Hung tag. Meter reading: 363850

368 F4G 8601802753

8607410000 PACHA-COX,ALISA (321) 439-5828

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T10:23:00.000-05:00 Completed

Turned meter off. Hung tag. Meter reading: 3054770

368 F4F 7222349953

7222210000 MACON,GINA O (321) 352-1302

194 S SHADOWBAY BLVD Batch System Jon Canfield

368 F4C 4463610695

1744032015 MOORE,JASON (317) 294-5713

504 BIRD SONG CT Batch System Jon Canfield

2019-07-22T19:14:06.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T07:34:00.000-05:00 Completed

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:04:00.000-05:00 Completed

Turned meter off. Hung tag. Meter reading: 2578860

368 F4E 9684879067

6424602817 Del Marmol,Meagan (305) 753-3386

428 VILLAGE VIEW LN Batch System Jon Canfield

2019-07-23T19:00:00.000-05:00 2019-07-23T07:28:00.000-05:00 Completed

Turned meter off. Hung tag. Meter reading: 4504210

368 F4F 9153042675

9151310000 GUNTER,DANIEL (407) 788-6253

921 CUTLER DR Batch System Jon Canfield

2019-07-22T19:14:06.000-05:00 M-CUT

Turned meter off. Hung tag. Meter reading: 2504130

368 F4E 6926976504

9995435408 Meacham,John (407) 947-5441

412 VILLAGE VIEW LN Batch System Jon Canfield

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

368 F4C 6573804564

3179904307 RUSSO,GEORGE (407) 491-7797

400 WOODVIEW DR Batch System Jon Canfield

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T10:33:00.000-05:00 Completed

Turned meter off. Hung tag. Meter reading: 583210



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned off meter Hung tag 5473690 JC

368 F4J 9125102742

8443534268 CORBALAN,MIRTA (407) 485-1619

200 ROYAL PALM CT Batch System Jordon Campbell

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

368 F4H 3006906264

3008710000 HALL,WILLIAM H (407) 406-0080

825 SWEETWATER ISLAND CIR Batch System Jordon Campbell

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T09:08:00.000-05:00 Completed

3272766140 ANSBACH,JEFFREY (321) 217-5942

209 THISTLEWOOD CIR Batch System Jordon Campbell

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T07:43:00.000-05:00 Completed

Turned off meter Hung tag 1113650 JC

104 THISTLEWOOD CIR Batch System Jordon Campbell

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T07:31:00.000-05:00 Completed

Turned off meter Hung tag 486060 JC

368 F4I 8966588307

Turned meter off. Hung tag. Meter reading: 1169240

368 F4I 9751585728

2617707721 VOGEL,GREG (407) 920-3423



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9054510000 Austin,Gayle (407) 620-5663

115 LAUREL OAK DR Batch System Jordon Campbell

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

830 RIVERBEND BLVD Batch System Jordon Campbell

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:04:00.000-05:00 Completed

Turned off meter Hung tag 3375510 JC

368 F4H 9050336313

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T09:18:00.000-05:00 Completed

Turned off meter Hung tag 6047200 JC

368 F4H 5793462262

1885900934 Fant,David (407) 796-2932

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T09:40:00.000-05:00 Completed

Turned off meter Hung tag 4370390 JC

368 F4I 3968390328

5602090954 Elbatrawy,Dalia (407) 920-5774

201 S SWEETWATER COVE BLVD Batch System Jordon Campbell

2019-07-23T19:00:00.000-05:00 2019-07-23T09:27:00.000-05:00 Completed

Turned off meter Hung tag 3121110 JC

368 F4G 3921709938

3922410000 JORDAN,JOSEPH (407) 774-4204

501 N SWEETWATER BLVD Batch System Jordon Campbell

2019-07-22T19:14:06.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:24:00.000-05:00 Completed

Turned off meter Hung tag 111500 JC

368 F4H 8447658011

9047393814 KNAPP,DUSTIN (323) 791-6788

200 COVERIDGE CT Batch System Jordon Campbell

2019-07-23T19:00:00.000-05:00 2019-07-23T07:37:00.000-05:00 Completed

Turned off meter Hung tag 3122900 JC

368 F4H 2758707257

4206715974 HERNANDEZ,ETHAN (954) 326-4117

742 RIVERBEND BLVD Batch System Jordon Campbell

2019-07-22T19:14:06.000-05:00 M-CUT

Turned off meter Hung tag 3227250 JC

368 F4I 9647439875

9642800000 AZZARA,SUSAN A (407) 474-2932

204 THISTLEWOOD CIR Batch System Jordon Campbell

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

368 F4I 9702368596

4951736453 MCLEMORE,ANTHONY SHANE (407) 451-1092

306 SMOKERISE BLVD Batch System Jordon Campbell

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:34:00.000-05:00 Completed

2019-07-23T19:00:00.000-05:00 2019-07-23T08:49:00.000-05:00 Completed

Turned off meter Hung tag 1857920 JC



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned on meter 4370390 JC

368 F5M 2171197749

0110963105 Adams,Donna (606) 331-0730

209 BARRY CT Shanika Wright Kevin Cooper

2019-07-18T14:41:11.000-05:00 M-READ

368 F4G 3921588349

3922410000 JORDAN,JOSEPH (407) 774-4204

501 N SWEETWATER BLVD Stephanie Muniz Jordon Campbell

2019-07-23T11:02:32.000-05:00 M-ON

Please turn on customer, as she was turned off as an error due to misapplied payment, customer will be home, if necessary she can be reached at(407) 383-6720- Stephanie|

2019-07-23T18:00:00.000-05:00 2019-07-23T12:59:00.000-05:00 Completed

3622652063 Johnson,Debra (407) 925-3333

2815 SPYGLASS CV Amon Vincent John Allman

2019-07-22T09:53:12.000-05:00 M-ON

Turn on for new customer - waiver on file - debra 407.925.3333 - Vincent|

2019-07-23T18:00:00.000-05:00 2019-07-23T09:46:00.000-05:00 Completed

Turned on meter no leaks

209 PALMETTO CONCOURSE Kimberly Bennett John Allman

2019-07-22T15:39:35.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2019-07-23T18:00:00.000-05:00 2019-07-23T08:53:00.000-05:00 Completed

Took reading

368 F4F 5764022578

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:57:00.000-05:00 Completed

Turned off meter Hung tag 1271140 JC

368 F4J 2336777155

3579368709 Fletcher,Brian (407) 867-1780



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2762774237 Gopani,Donna (407) 772-2828

107 W SWEETWATER CREEK DR Kimberly Bennett Jeff A Metheney

716 FOX VALLEY DR Kimberly Bennett Jeff A Metheney

2019-07-22T15:07:08.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-07-23T18:00:00.000-05:00 2019-07-23T10:33:00.000-05:00 Completed

Found meter indicating a slow leak. Made contact with customer on finding. Left meter on and took read. JSM

368 F4J 2391993399

2019-07-22T14:28:40.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-07-23T18:00:00.000-05:00 2019-07-23T10:38:00.000-05:00 Completed

Took meter read. JSM

368 F4G 8877471088

8872200000 MIKE,ROBERT (407) 788-2462

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-07-23T18:00:00.000-05:00 2019-07-23T12:43:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F4G 0477052739

8747054834 HOFFMANN,BRAD (386) 216-2595

305 HICKORY DR Kimberly Bennett Jeff A Metheney

2019-07-23T18:00:00.000-05:00 2019-07-23T09:43:00.000-05:00 Completed

R-1176310 Left meter valve on for the new customer. No leaks indicated at this time. Kev

368 F4I 1350092413

5230010539 Gonzalez,Ernesto (407) 406-3965

210 THISTLEWOOD CIR Kimberly Bennett Jeff A Metheney

2019-07-22T15:04:41.000-05:00 M-REREAD

Please take final read and leave on for new customer Donna Adams 606-331-0730. SW



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-07-23T18:00:00.000-05:00 2019-07-23T10:23:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F4D 8980957397

6024638280 SUTHERLAND,PAUL LOREN (407) 924-6666

251 E HORNBEAM DR Kimberly Bennett Jeff A Metheney

2019-07-23T18:00:00.000-05:00 2019-07-23T12:31:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F4D 8980957397

5525522328 SUTHERLAND,PAUL (407) 924-6666

251 E HORNBEAM DR Kimberly Bennett Jeff A Metheney

2019-07-22T14:34:05.000-05:00 M-REREAD

Took meter read. JSM

368 F4F 6139176097

8223157235 DAY,DDS,DR.SARAH (407) 862-3181

901 WEKIVA SPRINGS RD IRRIG Kimberly Bennett Jeff A Metheney

2019-07-22T14:37:05.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

368 F4I 1628407908

1624700000 KURLAND,STEVEN (407) 786-3734

302 SMOKERISE BLVD Kimberly Bennett Jeff A Metheney

2019-07-22T15:23:56.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-07-23T18:00:00.000-05:00 2019-07-23T12:48:00.000-05:00 Completed

2019-07-22T15:23:18.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-07-23T18:00:00.000-05:00 2019-07-23T10:44:00.000-05:00 Completed

Took meter read. JSM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Took reading no leaks

368 F65 7109002131

1422297308 SABAT,JOHN (407) 325-9617

368 F4C 7863186057

5676259983 Zettlemoyer,Terry (407) 415-7156

324 CYPRESS LANDING DR Kimberly Bennett John Allman

2019-07-22T14:38:18.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-07-23T18:00:00.000-05:00 2019-07-23T13:47:00.000-05:00 Completed

0003110000 BOND,SUE (407) 862-6987

337 W HORNBEAM DR Kimberly Bennett Jeff A Metheney

2019-07-22T14:35:47.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-07-23T18:00:00.000-05:00 2019-07-23T10:12:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

201 DUNCAN TRL Elise Christian Jeff A Metheney

2019-07-22T14:27:03.000-05:00 M-REREAD

FPSC COMPLAINT: CLAIM METER READER ERROR. PLEASE READ METER AND TAG RESIDENCE WITH FINDINGS. CHECK FOR LEAKS, AND ENTER COMMENTS. 

AND READ. (EC)

2019-07-23T18:00:00.000-05:00 2019-07-23T13:02:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. And hung door tag with finding. JSM

368 F4D 0001067666

2019-07-22T14:34:05.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-07-23T18:00:00.000-05:00 2019-07-23T10:23:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F5K 4642109846

6507679806 GABLE,TODD (407) 774-5865



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8589959124 Divine Living (407) 346-3316

118 WILD HOLLY LN Balkissoon Devi Greg Liggons

2019-07-19T14:23:27.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, Beverley 407-361-6715 - Devi

2019-07-22T20:00:00.000-05:00 2019-07-22T10:56:00.000-05:00 Completed

Reread meter no leaks read 998220 gl

368 F56 0518825370

2019-07-19T11:34:48.000-05:00 HIBILL

Please reread meter & check for leaks. Customer disputes high bill/use on bill. Customer admits to an irrigation leak that has been repaired. Advisted cust that her next bill 

should reflect lower usage, however customer still req a reread | Thanks Jerrie NV

2019-07-22T20:00:00.000-05:00 2019-07-22T10:15:00.000-05:00 Completed

Reread meter tagged door for leak read 1812530 gl

368 F68 1966054143

5998429154 BLACKMON,BEVERLY (407) 361-6715

PLEASE GET A RE READ AND CHECK FOR LEAKS HIGH BILL AND USAGE. CHECK IF METER IS WORKING PROPERLY AND IF POSSIBLE PLEASE CALL DAVID @ 

407-477-5855 WITH RESULTS AND NOTATE ACCOUNT OF FINDING. THANK YOU,CAMMY

2019-07-23T13:49:00.000-05:00 2019-07-23T07:57:00.000-05:00 Completed

R-529910 Read meter and no leaks indicated at this time. I left a voicemail message for customer informing the customer that they do not have any issues on both meters. Kev

368 F4J 1380548772

2779835837 POPE,DENISE (407) 493-9947

500 BLUE LAKE DR Jerrie Hoffman Greg Liggons

2019-07-23T13:52:00.000-05:00 2019-07-23T07:50:00.000-05:00 Completed

R-152450 Read meter and no leaks indicated at this time. Kev

368 F65 9784030477

6475524938 SABAT,JOHN (407) 325-9617

1920 BOOTHE CIR BLDG 6 Cammy Iwinski Kevin Cooper

2019-07-22T13:49:04.000-05:00 HIBILL

1920 BOOTHE CIR BLDG 6 IRRIG Cammy Iwinski Kevin Cooper

2019-07-22T13:52:06.000-05:00 HIBILL

PLEASE GET A RE READ AND CHECK FOR LEAKS HIGH BILL AND USAGE. CHECK IF METER IS WORKING PROPERLY AND IF POSSIBLE PLEASE CALL DAVID @ 

407-477-5855 WITH RESULTS AND NOTATE ACCOUNT OF FINDING. THANK YOU,CAMMY



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please go out to verify that the leak was repaired.Mrs Bederow already submitted a fl leak adjustmrnt form. She said the leak was discovered on 7/2/19 & fixed on 7/2/19.She 

said there was a leak that was found underground ander the sprinkler system. Please contact the customer before arrival. Marilyn Bederow 407-682-1492. Thanks,REggie

2019-07-22T20:00:00.000-05:00 2019-07-22T14:27:00.000-05:00 Completed

R-3083460 No leaks indicated at this time and spoke with customer and she stated that they had two leaks on irrigation that were repaired on 7/2. ( per invoice) and has 

submitted copies of invoices and bill to customer service/ billing. There are no leaks now. Kev

368 F4I 5468126924

2019-07-22T20:00:00.000-05:00 2019-07-22T13:22:00.000-05:00 Completed

Called customer and informed him that I was on the way to customer residence to check, Customer stated that he found a leak in irrigation past meter on his side and is in 5he 

process of repair and we were not needed to cone out. Kev

368 F66 9228355199

9222600000 BEDEROW,DAVID (407) 682-1492

616 RIVERPARK CIR Reginald Jerome Kevin Cooper

2019-07-19T12:42:03.000-05:00 M-SIO General Investigation

Empty school Odor from on use of water on site Flushed all hydrants onsite, informed Jerry they would have to flush inside blogs.

368 F52 8011036247

2817395341 Schuessler,Ryan (407) 709-5316

1229 BELLA VISTA CIR Hayes Tiara Kevin Cooper

2019-07-19T07:12:55.000-05:00 M-SIO Water Miscellaneous Complaint

Cust reported re-use water system is leaking water cust had to turn off valve for the water to stop running.. Please give cust a call before arrival.. Ryan contact # 407-709-5316- 

Tiara

368 F63 2676403451

2678300000 WOODLANDS ELEMENTARY 

SCHOOL

(407) 320-7483

1420 EE WILLIAMSON RD Amber Melendez Don Hasty

2019-07-22T07:57:09.000-05:00 M-SIO Discolored Water

Please investigate customer reporting brown water and has an odor. Jerry Hankins 407-320-7401 thanks, Amber

2019-07-22T20:00:00.000-05:00 2019-07-22T11:13:00.000-05:00 Completed

1498 MARKHAM WOODS RD Reginald Jerome Greg Liggons

2019-07-19T11:17:06.000-05:00 M-READ

Take final read for previous customer.Lock meter and tag door for new to apply.Mr. Tony Arrigoni at 321-388-3488.Thanks,REggie

2019-07-22T20:00:00.000-05:00 2019-07-22T14:38:00.000-05:00 Completed

Start read leave on read 4328700 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Tagged and turned off for new read 690900 gl

368 F4F 5768742018

368 F5L 5529916447

1350364992 Bronson,Clayton (607) 342-5582

269 TORPOINT GATE RD Linette Orengo Greg Liggons

2019-07-18T07:56:49.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Ginger can be reached at 813-362-9691. Thank you. (Linette-FL 7/18/19)

2019-07-22T18:00:00.000-05:00 2019-07-22T09:45:00.000-05:00 Completed

1211751219 SPIRES,SAMANTHA (407) 383-4454

255 VISTA OAK DR Batch System Greg Liggons

2019-07-21T19:13:16.000-05:00 M-WARN

2019-07-22T19:13:00.000-05:00 2019-07-22T14:08:00.000-05:00 Completed

Hung door tag to call office gl

1704 SUNWOOD DR Courtney Cleveland Shawn Ebert

2019-07-05T13:39:13.000-05:00 TESTMTR

Mrs. Lucchiti called in and is still disputing usage before meter exchange on 06/28 . She would like to test the meter that was at her property but since it had been exchanged 

not sure if we can assist further . Please investigate Mrs. Lucchitti 407-788-3166

2019-07-22T20:00:00.000-05:00 2019-07-18T12:02:00.000-05:00 Completed

Per Mrs. Lucchiti she does not want to be present for the meter test of old meter, once meter testing results are completed, customer wants testing results mailed to her 

address. Advised it would be next week. , tested old meter that was replaced , sn# 015258659 1" Badger easy read , meter failed on all flow ranges , meter was stuck not 

368 F54 0852909074

2019-07-19T08:36:53.000-05:00 MTRBBOX

Cust reported broken water valve he states it will not turn off and on.. Craig contact # 407-788-8540- Tiara

2019-07-22T20:00:00.000-05:00 2019-07-22T13:10:00.000-05:00 Completed

Renewed duel service on 1 1/4 service line used (2) 1 inch curbstop (1) 1 1/4 in curb stop (1) 1 x3/4 tee 5 ft of 1 inch poly

368 F54 0432561525

0436210000 LUCCHITTI,LOUIS (407) 788-3166

5464700000 COOK,CRAIG (407) 788-8540

303 SMOKERISE BLVD Hayes Tiara John Allman



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

478 LONGMEADOW LN Balkissoon Devi Greg Liggons

2019-07-19T15:13:03.000-05:00 M-READ

Please take final read and leave on for new Absolute Realty Group, LLC (407) 673-1400 - Devi

2019-07-22T18:00:00.000-05:00 2019-07-22T08:28:00.000-05:00 Completed

Final read leave on read 3739110 gl

2019-07-19T08:59:48.000-05:00 M-ON

Turn on meter. Customer will be present. If needed, customer contact Rafael at 289-400-8672/Carl

2019-07-22T18:00:00.000-05:00 2019-07-22T14:40:00.000-05:00 Completed

Turned on meter read 2444690 gl

368 F4E 1079642614

4417510168 DO,NGHIA (321) 946-9171

Turn on for new customer, waiver on file Blake can be reached at 321-948-0938...tina|

2019-07-22T18:00:00.000-05:00 2019-07-22T08:55:00.000-05:00 Completed

Turned on meter took start read 3344940 gl

368 F54 5324418350

0243313110 TYLER,CHRISTIE (404) 925-6008

2828 WALDENS POND CV Carl Crutchfield Greg Liggons

2019-07-22T18:00:00.000-05:00 2019-07-22T08:06:00.000-05:00 Completed

Tagged and turned off for non payment read 245900 gl

368 F5F 6018148193

4578523391 GUNNELS,BLAKE (321) 948-0938

109 DONNINGTON CT Tina Richardson Greg Liggons

2019-07-15T14:14:07.000-05:00 M-ON

3622652063 Johnson,Debra (407) 925-3333

2815 SPYGLASS CV Linette Orengo Greg Liggons

2019-07-19T10:07:51.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Kent can be reached at 407-765-0505. Thank you. (Linette-FL 7/19/19)



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Brittany called complained about meter read, still don't believe high consumption - request meter test. Can we please contact customer to schedule a meter test - Customer 

contact number is 407-928-6210/carl

2019-07-20T20:00:00.000-05:00 2019-07-19T14:19:00.000-05:00 Completed

7/16/2019 @ 10:03am left VM to schedule MT. KAS. MT scheduled for 7/19/2019 at 1:30pm. , performed customer requested meter test , customers meter passed on all flow 

ranges , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , low flow @ 99.0% , medium flow @ 101.0% , maximum flow @ 99.1 % , overall meter 

2019-07-22T07:00:00.000-05:00 2019-07-22T14:01:00.000-05:00 Completed

Leak was on our side put a bandaid on the poly

368 F63 6722592981

5583964713 RUCKER,BRITTANY (407) 928-6210

101 TOULA AVE Carl Crutchfield Shawn Ebert

2019-07-15T14:40:33.000-05:00 TESTMTR

R- 1376510 Went to address and checked meter, it was shut off by contractor working next door according to customer. Someone had cut out cylanoid valve and left water 

running in front of driveway and also took every irrigation head down that side of driveway. Informed her that they needed to contact her landlord to call plumber to repair or cap 

368 F5H 9545465211

9541500000 CHAPMAN,DEAN E (321) 441-9023

119 E WYNDHAM CT Lucity User Jordon Campbell

2019-07-22T13:41:06.000-05:00 M-SIO General Investigation

368 F54 0431726905

3812127804 CITARELLA,BETTINA (407) 937-8831

2038 W CROWLEY CIR Karon Hinchcliffe Kevin Cooper

2019-07-22T14:25:47.000-05:00 M-SIO Water Miscellaneous Complaint

Francis 407-393-7664 called said somebody dug a hole in her grass. She said her neighbor saw a white truck in front of her house. Said someone cut her irrigation & main 

water pipe and now she doesn't have any water. Thanks Karon

2019-07-22T18:00:00.000-05:00 2019-07-22T15:01:00.000-05:00 Completed

8706946520 IH3 PROPERTY FLORIDA LP (844) 858-9920

102 INGRAM CT Carl Crutchfield Greg Liggons

2019-07-15T09:14:55.000-05:00 M-READ

Take start read and leave Onfor new customer - customer contact Katie at 435-713-1557 /carl

2019-07-22T18:00:00.000-05:00 2019-07-22T11:15:00.000-05:00 Completed

Start read leave on read 821980 gl

368 F5H 0538549891



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Appear to be caused buy water run off told customer to keep eye on it

368 F4G 8507705628

2573442171 GARRETT,JOYCE (813) 422-8523

501 FOX VALLEY DR Josephine Krell John Allman

2019-07-19T08:11:08.000-05:00 M-SIO Sewer Main Break

GARRETT,JOYCE - Primary Phone Number: (813) 422-8523 called to report sanitary sewer line is leaking and she has a depression in her yard that shes very concerned 

about. She initially contacted Seminole County Engineering which handles the storm drain. I spoke with an engineer named Tuan Hunh w/ Seminole County Engineering 407-

2019-07-19T20:00:00.000-05:00 2019-07-19T11:46:00.000-05:00 Completed

4240629174 Silbaugh,Randy (503) 502-4561

407 TIMBER RIDGE DR Tina Richardson John Allman

2019-07-16T08:16:10.000-05:00 M-SIO Water Service Line Break

Rachel Horne w/Seminole County Environmental Services,A leak was reported to us in the road in front of 407 Timber Ridge Drive in Longwood, FL 32779. Rachel 407-665-

2110...tina

2019-07-19T20:00:00.000-05:00 2019-07-19T08:14:00.000-05:00 Completed

Replaced 1 1/2 service line under road used 50ft of poly 2 1 inch curb stops 1 1/12to 1in tee

1596 SUNSHINE TREE BLVD Kathy Sillitoe Shawn Ebert

2019-07-09T11:02:55.000-05:00 IRRAUD

Irrigation audit scheduled for 7/17/2019 at 1:30pm with Shawn Ebert.

2019-07-19T20:00:00.000-05:00 2019-07-18T12:05:00.000-05:00 Completed

Have to reschedule appointment due to the Grandmother's health failing , everyone was at the house , left information with Sandra on who to call to reschedule irrigation system 

audit appointment , SME

368 F4C 4176802278

2019-07-18T14:37:45.000-05:00 HIBILL

Please re-read check for leaks, tag door with findings. If necessary Donna can be reached at 407-920-3659. Thank you. (Linette-FL

2019-07-19T20:00:00.000-05:00 2019-07-19T10:59:00.000-05:00 Completed

Reread meter no leaks tagged door 849120 gl

368 F55 4385478551

3449408998 TEAL,SANDRA (407) 462-0245

368 F63 2698225225

2697210000 BRADLEY,RONALD C (407) 920-3659

104 SWEETBRIAR BR Linette Orengo Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

556 WHISPERWOOD DR Courtney Cleveland Matthew Morrell

2019-07-18T11:24:55.000-05:00 M-SIO Lawn Repair for Water Breaks

Customer would like a follow up on sidewalk repair from recent leak . Please follow up . Diana 407-928-0412

2019-07-19T20:00:00.000-05:00 2019-07-19T11:09:00.000-05:00 Completed

2019-07-19T09:42:01.000-05:00 M-SIO General Investigation

Customer called advised between street and her lawn the road is falling in. Was advised to contact us pertaining to it. Cust afraid it may spread. Can we please investigate - 

Customer contact Bernice - 407-221-7762 /Carl

2019-07-19T20:00:00.000-05:00 2019-07-19T14:58:00.000-05:00 Completed

Called Bernice and left her a message regarding the hole in the road. I sent a tech out to look at it and it might have been from an old leak. I have called our asphalt contractor 

to make the repair and that should be done next week. Matt.

368 F4E 6503838879

6508210000 LORDEN,DIANA J (407) 928-0412

Customer reported no water. Anything here? PNC Bank Kathy 321-474-3313

2019-07-19T20:00:00.000-05:00 2019-07-19T13:41:00.000-05:00 Completed

Went over the PNC Bank. Found that there back flow was broken. It was already turned off. Advised them to call a plumber and they said that the property management was 

going to send someone out to fix it. I also spoke with Kathy and let her know my findings. Matt

368 F5H 4905914039

4906310000 GAIPTMAN,BERNICE (407) 869-4670

131 HOLDERNESS DR Carl Crutchfield Matthew Morrell

2019-07-19T20:00:00.000-05:00 2019-07-19T12:57:00.000-05:00 Completed

Meter was already turned off 143090 JC

368 F65 0725031064

5623939253 PNC BANK (412) 762-7848

1859 W SR 434 Isabel Ceballos Matthew Morrell

2019-07-19T09:22:30.000-05:00 M-SIO No Water

368 F53 0612271955

3417286329 DEARIE,JENNIFER (407) 485-7834

2461 WESTWOOD DR Reginald Jerome Jordon Campbell

2019-07-19T12:24:46.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Todd Baker at 407-310-1068 called to report a broken pipe at this property in the backyard that is leaking water,.Can we send a tech out to shut it off.He notifed it 

today.Thanks,Reggie



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

ELLIS,GREGORY - Primary Phone Number: (407) 772-2093 wanted meter tested please call-Ty

2019-07-19T20:00:00.000-05:00 2019-07-19T14:22:00.000-05:00 Completed

2019-07-19T20:00:00.000-05:00 2019-07-17T13:09:00.000-05:00 Completed

7/10/2019 @ 2:33pm left VM to schedule MT.KAS 7/11/2019 @ 11:40 left VM to schedule a MT. 7/11/2019 MT scheduled for 7/17/2019 at 10:30am. KAS , performed customer 

requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy , customers meter failed on all flow ranges , low flow @ 0.0% , 

368 F5L 8455707101

8456600000 ELLIS,GREGORY (407) 772-2093

203 W COTTESMORE CIR Tytiane Gray Shawn Ebert

2019-07-10T15:16:13.000-05:00 TESTMTR

This FA was written for a SI, MM changed on 7/12/2019. 7/12/2019 @ 12:19 left VM to call 407-403-5506 to schedule a MT. KAS 7/12/2019 MT scheduled for 7/17/2019 at 

8:30am. KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow 

368 F56 0465141191

7570941878 Greenwald,Jeff (321) 436-7915

1442 CROCUS CT Dominique Greenfield Shawn Ebert

2019-07-09T14:45:55.000-05:00 TESTMTR

Jeff would like meter test. He can be reached at 321-436-7915

368 F66 6629303216

6627400000 KELLY,EDWARD J (407) 463-5408

110 LITTLE WEKIVA CT Hayes Tiara Shawn Ebert

2019-06-21T08:32:15.000-05:00 TESTMTR

Please call and schedule meter test.. Edward contact # 407-463-5408- Tiara

2019-07-19T20:00:00.000-05:00 2019-07-17T08:45:00.000-05:00 Completed

6672310000 BEYER,DONALD F (407) 869-7891

400 CROOKED OAK CT Hayes Tiara John Allman

2019-07-18T14:17:58.000-05:00 MTRBBOX

Cust request to have water valve repaired.. cust reported the valve is broken and it will not turn off and on.. Mrs.Beyer contact # 407-869-7891- Tiara

2019-07-19T20:00:00.000-05:00 2019-07-19T10:05:00.000-05:00 Completed

Curb stop fine customer thought his irrigation valve was ours

Called customer and let her know that the sidewalk should be poured back today weather permitting. Matt.

368 F4J 6671821349



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F66 7656237796

7654600000 JENNINGS,STEVE (407) 869-6242

101 FOREST POINT LN Batch System Jon Canfield

2019-07-08T19:00:58.000-05:00 M-EXCHNG

2740600000 CICINELLI,NANCY (407) 862-0225

101 RIVERPARK CT Batch System Jeff A Metheney

2019-07-08T19:00:58.000-05:00 M-EXCHNG

2019-07-19T19:00:00.000-05:00 2019-07-16T13:01:00.000-05:00 Completed

MR ID: 274511562864, MR REMARK: MS Changed out 1"meter and washers. Flushed house line and left on. JSM

131 GLENDALE DR Batch System Jordon Campbell

2019-07-07T19:07:37.000-05:00 MTRBBOX

2019-07-19T19:07:00.000-05:00 2019-07-09T14:22:00.000-05:00 Completed

MR ID: 516494295131, MR REMARK: BB Replaced meter box lid

368 F66 2740423460

2019-07-07T19:07:37.000-05:00 MTRBBOX

2019-07-19T19:07:00.000-05:00 2019-07-09T13:20:00.000-05:00 Completed

MR ID: 824686929498, MR REMARK: BB Replaced broken meter box lid JC

368 F61 5748144490

8897157078 HOWEEDY,MOSTAFA (407) 409-4323

7/11/2019 @ 12:46 left VM to schedule the MT. KAS 7/11/2019 MT scheduled for 7/19/2019 at 10:30am. KAS , performed customer requested meter test , customers meter 

passed on all flow ranges , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , low flow @ 99.0% , medium flow @ 99.0% , maximum flow @ 

368 F4J 9040936260

9043210000 LYNCH,ANA M (321) 279-9621

106 BAY HAMMOCK LN Batch System Jordon Campbell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1210 SUNSHINE TREE BLVD Stephanie Muniz Shawn Ebert

2019-07-09T15:04:18.000-05:00 TESTMTR

Please contact customer for meter test, Nancy can be reached at(407) 682-2651- Stephanie

2019-07-18T15:00:19.000-05:00 M-READ

2019-07-19T18:00:00.000-05:00 2019-07-19T14:22:00.000-05:00 Completed

Start read leave on read 1173850 gl

368 F54 1111149140

1118010000 MORASCH,NANCY (407) 682-2651

Please take start read and turn on. Deborah can be reached at 407-230-3510. Thankswaiver on efile . Courtney 07/18/2019

2019-07-19T18:00:00.000-05:00 2019-07-19T10:33:00.000-05:00 Completed

Start read turned on read 181720 gl

368 F5K 7011559802

9520961739 DURST,ALICIA E (407) 687-2125

440 W WEKIVA TRL Batch System Greg Liggons

2019-07-19T19:00:00.000-05:00 2019-07-09T13:34:00.000-05:00 Completed

MR ID: 290434760027, MR REMARK: MS Changed out meter Old meter reading 4121420 Changed out curb stop

368 F5G 3688934526

5416187941 Dickinson,Deborah (407) 230-3510

1926 ST ANDREWS PL Zakia Bouldin Greg Liggons

2019-07-17T10:17:38.000-05:00 M-ON

MR ID: 765783716619, MR REMARK: MS Changed out meter Old meter read:5340320

368 F62 2903221260

7782423106 CABAN,JOSEPH (202) 271-5183

615 PRESTON RD Batch System Jon Canfield

2019-07-08T19:00:58.000-05:00 M-EXCHNG

2019-07-19T19:00:00.000-05:00 2019-07-09T08:04:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-07-19T09:19:00.000-05:00 2019-07-19T11:45:00.000-05:00 Completed

Replaced,meter had to fix house line coupler came unglued

368 F65 0632630036

0636210000 GRAHAM,ROBIN S (407) 782-3049

1781 ROBERT ST Carl Crutchfield Jeff A Metheney

2019-07-17T09:36:03.000-05:00 HIBILL

Exchange meter meter exchange was not done because meter was sent off to be tested. meter passed test but was not put back in. New meter #18099975 R:10

368 F5I 6457910946

9742123297 COONEY,MELISSA (407) 247-0821

103 DEVON CT Lucity User John Allman

2019-07-19T09:25:38.000-05:00 M-EXCHNG

368 F65 1329763602

1328210000 FULLER,JOYCE (407) 641-5292

1412 NOBLE ST Lucity User

2019-09-06T13:16:17.000-05:00 M-EXCHNG

Exchange meter

2019-07-19T13:14:00.000-05:00 2019-07-19T00:00:00.000-05:00 Completed

6442010000 RUDOLPH,DONALD A (407) 620-6559

104 TRAFALGAR PL Kathy Sillitoe Shawn Ebert

2019-07-08T11:42:49.000-05:00 IRRAUD

Scheduled irrigation audit for 7/12/2019 at 10:30am with Shawn Ebert. Please note any findings below or on log. KAS

2019-07-19T14:00:00.000-05:00 2019-07-12T15:41:00.000-05:00 Completed

Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with long run times , ran system and found a lot of heads leaking 

and a Few needing adjustment , adjusted run times with customer , flagged all areas of concern , went over all results with Mr. and Mrs. Foley , SME * timer was replaced and 

2019-07-19T18:00:00.000-05:00 2019-07-19T09:05:00.000-05:00 Completed

7/10/2019 @ 2:15pm called customer to schedule MT - no answer and VM not set up so could not leave a message. KAS 7/11/2019 MT scheduled for 7/18/2018 at 1:30pm , 

Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with multiple program ( extra program B didn't have a start time) so 

368 F5M 6444859374



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F68 2348404990

8792178716 CERRATO,BRITTANY (813) 404-5071

102 AUTUMN DR Courtney Cleveland Jeff A Metheney

2019-07-18T11:22:59.000-05:00 M-RECON

0755244459 Foster,Bradley (321) 361-9900

600 DEVONSHIRE BLVD Tytiane Gray Jeff A Metheney

2019-07-05T13:29:28.000-05:00 M-READ

Foster,Bradley - Primary Phone Number: (321) 361-9900 take start read and leave on for new-Ty

2019-07-18T20:00:00.000-05:00 2019-07-18T12:19:00.000-05:00 Completed

Took meter read and left on. JSM

130 DURHAM PL Linette Orengo Jeff A Metheney

2019-07-18T11:11:11.000-05:00 M-OFF

Please turn off and mark location of meter. Customer needs water off to make repairs. If necessary Mr./Mrs. Bryson can be reached at 407-389-4160 Thank you. (Linette-FL 

7/18/19)

2019-07-18T20:00:00.000-05:00 2019-07-18T14:51:00.000-05:00 Completed

Turned meter off and took meter read. Left off for customer to make repair. JSM

368 F62 5052695847

2019-07-17T13:20:59.000-05:00 M-NOREAD

please verify read. last read is not in line.

2019-07-18T20:00:00.000-05:00 2019-07-18T09:08:00.000-05:00 Completed

Took meter read. JSM

368 F5G 8320701465

1023320735 BRYSON,GALE (321) 806-7820

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Robin at 407-782-3049 - Carl

2019-07-18T20:00:00.000-05:00 2019-07-18T10:53:00.000-05:00 Completed

Found nothing indicating a leak. Took read and left door tag with finding. JSM

368 F5J 5412085565

5414710000 ROSE,PATRICIA S (407) 463-8460

207 CANTERCLUB TRL Glenda Thompson Jeff A Metheney



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:3579 TERRA OAKS CT Cammy Iwinski Jeff A Metheney

2019-07-18T14:45:02.000-05:00 M-SIO No Water

Mr. Oscar Antolin called to say that they have no water.His ph# is 407-767-0377.Thanks,Reggie

2019-07-18T20:00:00.000-05:00 2019-07-19T06:38:00.000-05:00 Completed

Customer was makings a repair inside his home he turned off his house valve which had broken in the close position. I told the customer he had to replace it himself or to call a 

pumper.

368 F53 8700945737

5157350066 Hemingway,Corey (407) 704-0542

Please re-read meter and check for leaks.. Pablo contact # 786-757-035- Tiara

2019-07-18T20:00:00.000-05:00 2019-07-17T12:58:00.000-05:00 Completed

Reread meter No leak detected 1296230 JC

368 F65 4148112006

4142210000 ANTOLIN,OSCAR (407) 767-0377

1229 WINDSOR AVE Reginald Jerome Ryan Corey

2019-07-18T20:00:00.000-05:00 2019-07-19T10:34:00.000-05:00 Completed

Made contact with customer. She stated that the meter she was calling about is located in Daytona. Informed her to notify local utility company where meter is located. She said 

that the owner of property in Daytona lives at 1200 Sweetwater Club. JSM

368 F52 8101208109

3932264889 Lurz,Bridgette (607) 481-3587

2661 JENNIFER HOPE BLVD Hayes Tiara Jordon Campbell

2019-07-17T11:09:33.000-05:00 M-SIO Water Miscellaneous Complaint

Reconnected service and collected door tag. JSM

368 F51 9999396940

8806799388 EVANS,ALEXANDER (708) 228-4191

1200 SWEETWATER CLUB BLVD Shanika Simmons Jeff A Metheney

2019-07-18T10:33:54.000-05:00 M-SIO No Water

Customer report no water. Please investigate. Shanika407-272-2017 Beatrice Charles- Alexander Evans 708-228-4191

Please pick up tag and restore service . Paola 321-439-4220

2019-07-18T20:00:00.000-05:00 2019-07-18T15:41:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-07-18T18:00:00.000-05:00 2019-07-18T08:56:00.000-05:00 Completed

Took meter read and reconnected service. JSM

368 F53 4584294373

5392515555 STOKES,APRIL (407) 421-9859

2941 BRANTLEY HILLS CT Jennifer Akers Jeff A Metheney

Turned meter off and hung door tag. JSM

368 F5F 4866080877

9461902007 BLOODGOOD,JAMES (407) 463-1828

107 HATFIELD CT Amon Vincent Jeff A Metheney

2019-07-17T07:41:23.000-05:00 M-ON

Turn on for new customer - revcd waiver James 469.458.7784 - Vincent/Tiara|

368 F67 5023092914

9188388729 Olsen,Daniel (407) 590-6652

221 SPRINGSIDE RD Tina Richardson Jeff A Metheney

2019-07-17T12:14:53.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-07-18T18:00:00.000-05:00 2019-07-18T10:24:00.000-05:00 Completed

9866610000 PURCELL,MICHAEL D (407) 869-9569

290 QUEENSBERRY CT Kaamilya Pereira Shawn Ebert

2019-07-15T11:38:36.000-05:00 TESTMTR

Please contact Mrs. Purcell at 407-869-9569 to schedule meter test; she disputes usage for read dated 06-14-2019. She requested to be contacted on Wed., 7/17/2019 as she 

has an appointment tomorrow. Thanks, Kaam

2019-07-18T20:00:00.000-05:00 2019-07-18T11:56:00.000-05:00 Completed

7/16/2019 scheduled MT for 7/18/2019 at 8:30am. KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to 

Pass , customers meter passed on all flow ranges , low flow @ 97.0% , medium flow @ 100.0% , maximum flow @ 100.4% , overall meter was accurate @ 99.13% , asked to 

2019-07-18T09:42:59.000-05:00 RMVMTR

PLEASE REMOVE METER CUSTOMER WAS SHUT OFF ON 7/11 BUT SHOW USAGE .PLEASE NOTATE ACCOUNT ONCE REMOVED.THANK YOU,CAMMY

2019-07-18T20:00:00.000-05:00 2019-07-18T13:19:00.000-05:00 Completed

Removed 1"" meter. Was unable to lock curb stop valve. Also hung door tag. JSM

368 F5J 9861428632



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F56 7556669917

7555600000 MAHONEY,JAMES (321) 696-8080

3415507226 CLAY,PAMELA (734) 904-5743

315 RADEBAUGH DR Tytiane Gray Greg Liggons

2019-07-16T14:15:19.000-05:00 HIBILL

CLAY,PAMELA - Primary Phone Number: (734) 904-5743 re-read meter and check for leaks customer complaining of her high bill-Ty

2019-07-17T20:00:00.000-05:00 2019-07-17T06:52:00.000-05:00 Completed

Reread meter no leaks read 3121260 gl

231 QUEENSBERRY CT Courtney Cleveland Jeff A Metheney

2019-07-10T11:18:23.000-05:00 M-READ

Please get read and leave on for new . Ashley 844-858-9920

2019-07-18T18:00:00.000-05:00 2019-07-18T09:14:00.000-05:00 Completed

Found meter on. Left on and took read. JSM

368 F5J 3754300174

2019-07-10T08:29:54.000-05:00 M-READ

Please take start read and leave on for new. If necessary Vance can be reached at 407-310-5030. Thank you. (Linette-FL 7/10/19)

2019-07-18T18:00:00.000-05:00 2019-07-18T09:56:00.000-05:00 Completed

Found meter on. Took meter read and left on. JSM

368 F5J 0817927902

8693701967 2018- 2 IH BORROWER LP (844) 858-9920

Please turn on for new and door tag will be on the door. April can be reached at 407-421-9859. Thanks Jen|

2019-07-18T18:00:00.000-05:00 2019-07-18T08:45:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F4F 5927490687

6976129584 Henderson,Kristy (407) 800-1118

2750 CATTAIL CT Linette Orengo Jeff A Metheney

2019-07-17T13:51:34.000-05:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-16T19:10:56.000-05:00 M-CUT

Severance:

2019-07-17T19:00:00.000-05:00 2019-07-17T07:11:00.000-05:00 Completed

Turned off meter 6250 JC

368 F56 5765100568

5767110000 JOSHI,DR S K (407) 788-2789

Call from Mrs. Paula Pope stated she would like to re-read meter with Operator. Please contact her at phone number 407-620-9822. Lorie

2019-07-17T20:00:00.000-05:00 2019-07-17T08:24:00.000-05:00 Completed

Called customer no answer left message tagged door no leak read 724830 gl

368 F53 2555630622

9597274705 CANABAL,ANNE (207) 951-5091

3144 SPLENDID STOWE LANE Batch System Jordon Campbell

2019-07-17T20:00:00.000-05:00 2019-07-17T13:31:00.000-05:00 Completed

Turned on meter 1189120 JC

368 F5H 5065430112

5066500000 POPE,DANNY (407) 592-7132

213 PHEASANT RUN CT Lorie Mayeski Greg Liggons

2019-07-16T11:07:15.000-05:00 M-REREAD

Turned on meter 1047320 JC

368 F56 9839344796

6687548943 VAN KAAM,JAVIN (407) 998-5050

1328 S RIDGE LAKE CR Dominique Greenfield Jordon Campbell

2019-07-16T15:23:18.000-05:00 M-RECON

please reconnect service. waiver on file. Javin stated that he might turn water on himself. 407-252-4240

1310 NORTHRIDGE DR Amber Melendez Jordon Campbell

2019-07-17T07:10:45.000-05:00 M-ON

Please reconnect, waiver on file. James 321-696-8080 thanks, Amber

2019-07-17T20:00:00.000-05:00 2019-07-17T13:23:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-17T18:00:00.000-05:00 2019-07-17T13:54:00.000-05:00 Completed

Start read leave on read 503680 gl

368 F4E 3092461267

Final read leave on read 3462840 gl

368 F68 6800718061

8570137712 RAJA,MOAZZAM (407) 452-4527

200 WEEPING ELM LN Tina Richardson Greg Liggons

2019-07-16T15:46:02.000-05:00 M-READ

please take start read, Janice can be reached at 407-778-6474...tina

368 F5J 6765081200

9090200682 BABCOCK,WADE (407) 701-0526

228 COBLE DR Dominique Greenfield Greg Liggons

2019-07-16T13:28:27.000-05:00 M-ON

take final read & leave on for new, Wade 407-701-0526

2019-07-17T18:00:00.000-05:00 2019-07-17T07:01:00.000-05:00 Completed

9741663399 JCQ INVESTMENTS LLC (407) 889-4944

2821 BRANTLEY HILLS CT Batch System Jordon Campbell

2019-07-15T19:13:36.000-05:00 M-CUT

Severance:

2019-07-17T19:00:00.000-05:00 2019-07-17T07:08:00.000-05:00 Completed

Turned off meter 353460 JC

1813 WINGFIELD DR Batch System Jordon Campbell

2019-07-15T19:13:36.000-05:00 M-CUT

Severance:

2019-07-17T19:00:00.000-05:00 2019-07-17T06:37:00.000-05:00 Completed

Turned off meter Hung tag 6967220 JC

368 F53 1106216543



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4H 3304520562

9698997940 SWIATKIEWICZ,SANDRA (321) 297-4987

127 HOLDERNESS DR Lucity User John Allman

2019-07-17T09:30:57.000-05:00 M-SIO General Investigation

2019-07-17T09:26:00.000-05:00 2019-07-17T10:28:00.000-05:00 Completed

Repaired 3/4 in poly line use one 3/4 inch curb stop leak on our side

1466 CANAL POINT RD Lucity User John Allman

2019-07-17T12:50:48.000-05:00 M-EXCHNG

2019-07-17T12:46:00.000-05:00 2019-07-17T12:50:00.000-05:00 Completed

Changed out meter

368 F5H 8580662810

2019-07-16T11:38:49.000-05:00 M-REREAD

Please -re-read meter and confirm no more leaks, Victoria repaired leak she had 2 weeks ago- Stephanie

2019-07-17T18:00:00.000-05:00 2019-07-17T08:33:00.000-05:00 Completed

Reread meter no leaks read 8748990 gl

368 F56 2153926506

8902299164 PEART,ANDREA E (914) 400-6370

Read & leave on for new Mary Busowski 407-435-1496

2019-07-17T18:00:00.000-05:00 2019-07-17T13:55:00.000-05:00 Completed

Read and leave on read 515230 gl

368 F4G 1778001452

2027789656 HORAN,VICTORIA (407) 687-9843

108 KNOLLCREST DR Stephanie Muniz Greg Liggons

6013693983 BUSOWSKI,MARY (407) 435-1496

2536 LONG IRON CT Isabel Ceballos Greg Liggons

2019-07-16T08:52:58.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-15T15:41:19.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Doreen can be reached at (407) 670-8441 - Shonte

2019-07-16T20:00:00.000-05:00 2019-07-16T10:40:00.000-05:00 Completed

Reread meter no leaks read 1800350 gl

Ruiz,Sonia - Primary Phone Number: (305) 803-2898 please re-read meter and check for leaks customer complaining of high bill-Ty

2019-07-16T20:00:00.000-05:00 2019-07-16T09:52:00.000-05:00 Completed

Talked to customer no leaks reread meter read 2000610 gl

368 F5K 0455701919

0456700000 DEBIASI,DOREEN (407) 788-6908

118 LYNDHURST DR Shonte Campbell Greg Liggons

2019-07-16T20:00:00.000-05:00 2019-07-16T10:18:00.000-05:00 Completed

Reread meter no leaks tagged door read 146530 gl

368 F4I 7666043661

7773886986 Ruiz,Sonia (305) 803-2898

664 SMOKERISE BLVD Tytiane Gray Greg Liggons

2019-07-15T09:03:18.000-05:00 HIBILL

Reread meter no leaks talked to customer read 2408370 gl

368 F5F 0261162259

0260900000 WALTERS,CARRELL (407) 924-3317

441 STANTON PL Roslyn Lide-Miller Greg Liggons

2019-07-15T11:58:28.000-05:00 HIBILL

Please reread meter and check for leaks. Customer called to complain of a high bill. Please tag the door with results. Carrell Walters........Roslyn

3304510000 HUBBARD,AUDREY G (407) 788-0807

107 LAUREL OAK DR Shanika Wright Greg Liggons

2019-07-15T11:29:45.000-05:00 HIBILL

Please reread meter and check for leak - Customer complaining about high usage. Audrey Hubbard 407-788-0807. Cust also request for someone to knock on the door when 

they arrive. SW

2019-07-16T20:00:00.000-05:00 2019-07-16T09:21:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-16T20:00:00.000-05:00 2019-07-16T14:16:00.000-05:00 Completed

Meter was already on 1150400 JC

Turned on meter 3879740 JC

368 F52 9209454033

5758437402 PATINO,JONATHAN (407) 865-0925

1560 MONICA JOY CIR Tytiane Gray Jordon Campbell

2019-07-16T13:33:28.000-05:00 M-RECON

PATINO,JONATHAN - Primary Phone Number: (407) 865-0925 please recon sign tag on door-Ty

368 F56 0312124884

8568783509 HEIMANN,KEN (352) 601-0487

2104 CLUSTER BRANCH CT Amon Vincent Jordon Campbell

2019-07-16T08:17:53.000-05:00 M-RECON

Reconnect for customer - customer present - ken 352.212.6100- Vincent

2019-07-16T20:00:00.000-05:00 2019-07-16T13:34:00.000-05:00 Completed

5540609835 Rattingan,Scott (941) 504-1942

1422 CANAL POINT RD Carl Crutchfield Jordon Campbell

2019-07-16T12:49:11.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Scott at 941-504-1942 - CArl

2019-07-16T20:00:00.000-05:00 2019-07-16T13:56:00.000-05:00 Completed

Turned on meter 8137950 JC

1214 SUNSHINE TREE BLVD Jerrie Hoffman Jordon Campbell

2019-07-16T10:59:16.000-05:00 M-RECON

Please collect signed door tag and restore service today for Erlan 407-729-0360 | Thanks Jerrie NV

2019-07-16T20:00:00.000-05:00 2019-07-16T13:45:00.000-05:00 Completed

Turned on meter 2559760 JC

368 F56 5780457078

368 F54 5630078598

8323973082 Loria,Erlan (407) 729-0360



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4525450919 Pentecostal Church of God (407) 256-3456

975 MARKHAM WOODS RD Jennifer Akers Robert Callahan

2019-07-16T10:37:49.000-05:00 M-SIO Water Service Line Break

John (the plumber) is working on back flow here and can't get the water off and needs us out to assist. He says this is for the irrigation. He can be reached at 407-435-4023. 

Thanks Jen

2019-07-16T20:00:00.000-05:00 2019-07-17T06:32:00.000-05:00 Completed

Exercise and turn off valve so plumber can install backflow

345 W HORNBEAM DR Tytiane Gray John Allman

2019-07-15T14:31:46.000-05:00 M-SIO General Investigation

SALINE,ALAN J - Primary Phone Number: (407) 808-8554 called to report a trip hazard. the meter sunk down about 8' next to the side walk and he trip over it. He stated it was 

done 6 months ago and it happen again. please investigate-Ty

2019-07-16T20:00:00.000-05:00 2019-07-16T10:18:00.000-05:00 Completed

Raised meter box ja kc

368 F56 0223857265

2019-07-15T11:56:16.000-05:00 M-REREAD

Customer request meter to be re-read - Healthcare Consultant 407-682-3211. SW

2019-07-16T20:00:00.000-05:00 2019-07-16T09:04:00.000-05:00 Completed

Reread meter no leaks read 716090 gl

368 F4D 2666035897

3456515599 ARGUELLO,STEPHANIE (407) 617-6267

Reconnect for customer - tag on door sherron 407.257.5791- - Vincent

2019-07-16T20:00:00.000-05:00 2019-07-16T13:20:00.000-05:00 Completed

Turned on meter 8510290 JC

368 F4D 3471341556

4294015560 FIRST CHOICE PEDIATRICS (407) 249-1234

181 SABAL PALM DR Shanika Wright Greg Liggons

368 F56 2735144120

8821235998 Haluszka,Sherron (407) 257-5791

1055 DUNHURST CT Amon Vincent Jordon Campbell

2019-07-16T09:37:04.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-07-15T19:13:36.000-05:00 M-CUT

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T08:07:00.000-05:00 Completed

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T09:09:00.000-05:00 Completed

Turned off meter 953590 JC

368 F54 5633572873

8323973082 Loria,Erlan (407) 729-0360

1214 SUNSHINE TREE BLVD Batch System Jordon Campbell

2019-07-16T20:00:00.000-05:00 2019-07-16T07:18:00.000-05:00 Completed

Hung door tag to call office gl

368 F51 3145497126

4385743001 SILVER,MITCHELL (407) 310-5850

505 SWEETWATER CLUB BLVD Batch System Jordon Campbell

2019-07-15T19:13:36.000-05:00 M-CUT

Exercise and turned off valve so plumber can do repairs

368 F54 4283070432

4280310000 Burford,Olive (407) 333-0597

1821 CROWLEY CIR Vincent Hicks Greg Liggons

2019-07-15T09:12:58.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

368 F63 3034091932

4370829519 Lembo,Patrick (201) 280-1954

104 MARCY BLVD Jennifer Akers Robert Callahan

2019-07-16T08:17:57.000-05:00 M-SIO Water Service Line Break

Patrick has a plumber working at home and they tried to shut water off but says valve is stuck if we can please come assist. He can be reached at 201-280-1954. Thanks Jen

2019-07-16T20:00:00.000-05:00 2019-07-17T06:32:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-07-16T19:00:00.000-05:00 2019-07-16T09:18:00.000-05:00 Completed

Turned off meter Hung tag 8510190 JC

368 F51 5830132751

1299732866 MURDOCK,MICHAEL (605) 999-5698

200 SWEETWATER CLUB BLVD Batch System Jordon Campbell

2019-07-15T19:13:36.000-05:00 M-CUT

Severance:

368 F56 2730903830

8821235998 Haluszka,Sherron (407) 257-5791

1055 DUNHURST CT Batch System Jordon Campbell

2019-07-15T19:13:36.000-05:00 M-CUT

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T07:22:00.000-05:00 Completed

6687548943 VAN KAAM,JAVIN (407) 998-5050

1328 S RIDGE LAKE CR Batch System Jordon Campbell

2019-07-15T19:13:36.000-05:00 M-CUT

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T09:55:00.000-05:00 Completed

Turned off meter 1188870 JC

1422 CANAL POINT RD Batch System Jordon Campbell

2019-07-15T19:13:36.000-05:00 M-CUT

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T10:02:00.000-05:00 Completed

Turned off meter 8137940 JC

368 F56 9833394109

Turned off meter Hung tag 2559760 JC

368 F56 5785810285

5540609835 Rattingan,Scott (941) 504-1942



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5108281913 Golliday,Leslie (269) 325-7816

301 MAGNOLIA LAKE DR Batch System Jordon Campbell

2019-07-15T19:13:36.000-05:00 M-CUT

Severance:

1310 NORTHRIDGE DR Batch System Jordon Campbell

2019-07-15T19:13:36.000-05:00 M-CUT

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T09:47:00.000-05:00 Completed

Turned off meter 1047290 JC

368 F51 6215573783

2019-07-15T19:13:36.000-05:00 M-CUT

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T07:37:00.000-05:00 Completed

Turned off meter Hung tag 3879730 JC

368 F56 7554028311

7555600000 MAHONEY,JAMES (321) 696-8080

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T07:01:00.000-05:00 Completed

Turned off meter Hung tag 4699660 JC

368 F56 0315044001

8568783509 HEIMANN,KEN (352) 601-0487

2104 CLUSTER BRANCH CT Batch System Jordon Campbell

Turned off meter 1200390 JC

368 F54 3557223014

0199625777 Sperry,Christina (408) 466-5442

2123 JUDITH PL Batch System Jordon Campbell

2019-07-15T19:13:36.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-07-10T11:33:39.000-05:00 M-READ

Please take start read and leave on for new. If necessary Jason can be reached at 407-810-8848. Thank you. (Linette-FL 7/10/19)

Please turn on for Claude Jack, he will be present, if necessary he can be reached at(407) 257-8615- Stephanie|

2019-07-16T18:00:00.000-05:00 2019-07-16T10:07:00.000-05:00 Completed

Meter is unlocked but left off per customer request because they hv a leak read 2401180 gl

368 F67 4078241955

3919622517 Penn,Jason (407) 810-8848

292 SPRING RUN CIR Linette Orengo Greg Liggons

2019-07-16T19:00:00.000-05:00 2019-07-16T11:01:00.000-05:00 Completed

Hung door tag to pay sewer account gl

368 F51 7471367684

9967272328 PARKER,CLAUDE JACK (407) 257-8615

653 EAST CLUB CIR Stephanie Muniz Greg Liggons

2019-07-15T10:43:35.000-05:00 M-ON

Hung door tag to pay sewer account gl

368 F4F 3159098323

8070079550 Ritter,Josh (407) 466-4512

216 HIGH CASTLE LN Batch System Greg Liggons

2019-07-15T19:13:36.000-05:00 M-WARN

Severance:

368 F4F 3159098323

4727389843 PIERCE,JOSHUA A (407) 408-5045

216 HIGH CASTLE LN Batch System Greg Liggons

2019-07-15T19:13:36.000-05:00 M-WARN

Severance:

2019-07-16T19:00:00.000-05:00 2019-07-16T11:01:00.000-05:00 Completed

2019-07-16T19:00:00.000-05:00 2019-07-16T08:49:00.000-05:00 Completed

Turned off meter Hung tag 680500 JC



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

R-683650 Checked meter and meter does not indicate a leak at this time. Customer was home and I informed her that they may need to have irrigation checked. Kev

368 F5H 3528838103

3528500000 GLENN,HUNTER (407) 774-5499

307 HUNTERS POINT TRL Linette Orengo Kevin Cooper

2019-07-09T11:32:00.000-05:00 HIBILL

368 F5K 7473538434

7470900000 GRONER,ERWIN (407) 772-3327

203 AMBERGATE CT Josephine Krell Kevin Cooper

2019-07-12T13:12:22.000-05:00 HIBILL

Mrs. Groner ph# 407-772-3327 called to complain of high bill she states shes the only one who lives here and she has an irrigation system. Please reread meter and check for 

leaks tag door with results-Josie

2019-07-15T20:00:00.000-05:00 2019-07-15T12:41:00.000-05:00 Completed

4544310000 ROSENBERG,JO ELLEN (407) 617-9276

2042 W CROWLEY CIR Sandra Soto Greg Liggons

2019-07-15T14:12:08.000-05:00 HIBILL

Reread meter and check for leaks, Usage: 67,140 gls in question, not aware of any leaks, please tag door with findings, Jo Ellen can be reached at 407-617-9276, Thank you, 

Sandra

2019-07-16T14:12:00.000-05:00 2019-07-16T07:24:00.000-05:00 Completed

Reread meter customer has a slow leak tagged door read 1461820 gl

505 SWEETWATER CLUB BLVD Stephanie Muniz Jordon Campbell

2019-07-16T11:32:30.000-05:00 M-RECON

Please reconnect for Lisa, she will be home, if necessary she can be reached at(407) 242-9442- Stephanie

2019-07-16T18:00:00.000-05:00 2019-07-16T12:45:00.000-05:00 Completed

Turned on meter 953600 JC

368 F54 4546915687

2019-07-16T18:00:00.000-05:00 2019-07-16T08:47:00.000-05:00 Completed

Start read leave on read 362740 gl

368 F51 3147165092

4385743001 SILVER,MITCHELL (407) 310-5850



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0261297079 WALTERS,NATALIE (203) 927-6902

216 FRINTON COVE Reginald Jerome Jordon Campbell

2019-06-14T12:50:31.000-05:00 M-READ

174 WILLOW CREEK CV Reginald Jerome John Allman

2019-07-15T12:35:43.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Kyle Stone at 602-677-8014.Thanks,REggieThe fa for today is still pending.

2019-07-15T20:00:00.000-05:00 2019-07-15T13:09:00.000-05:00 Completed

Took reading left on

368 F5M 6272578052

2019-07-12T12:11:46.000-05:00 M-READ

Please take starter read & leave on for Michael 407-967-8453 | Thanks Jerrie NV

2019-07-15T20:00:00.000-05:00 2019-07-15T09:15:00.000-05:00 Completed

Took meter read and left on. JSM

368 F62 6545308629

5851565779 STONE,KYLE (602) 677-8014

Take final read for previous customer and leave on foir new customer.Steven at 844-858-9920.Thanks,Reggie

2019-07-15T20:00:00.000-05:00 2019-07-15T10:39:00.000-05:00 Completed

Took meter read and left on. JSM

368 F5L 6977135007

5500736482 ST LAURENT,MICHAEL E (407) 967-8453

244 NEEDLES TRL Jerrie Hoffman Jeff A Metheney

2019-07-15T20:00:00.000-05:00 2019-07-15T09:27:00.000-05:00 Completed

R-3186330 Checked meter and meter does indicate a leak at this time and meter registering very small leak approximately 0.1 GPM. Customer was home and I informed her 

that she may need to contact a plumber to repair leak in her line. Kev

368 F5K 5588195408

1207282730 2018-4 IH BORROWER LP (844) 858-9920

242 STEVENAGE DR Reginald Jerome Jeff A Metheney

2019-07-05T15:26:33.000-05:00 M-READ

Please re-read check for leaks. Tag door with findings. Cust. wants this done on Mon. 7/15/19 because that is the day her neighbor at 309 Hunters Point is having his read. If 

necessary Mr./Mrs. Glenn can be reached at 407-774-5499. Thank you. (Linette-FL 7/9/19)



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

KING,MARIANNE - Primary Phone Number: (407) 620-2424state there is a bad odor smell around the outside of the house where the sewer drain is and the smell is coming 

through the drains in the house. please investigate-Ty

2019-07-15T20:00:00.000-05:00 2019-07-15T11:51:00.000-05:00 Completed

Checked manhole and there are no issues on our side, customer stated they only smell it in one area( master bathroom) and they hav had no issues of backing up or slow 

drainage. Informed to check and clear traps in shower and sink in this room and use bleach or something to clean drains and if that didn't work to possibly check vent stack for 

368 F4H 1152501369

1157510000 BULSARA,NITIN C (407) 923-8656

301 RIVERBEND BLVD Sandra Soto Kevin Cooper

2019-07-15T20:00:00.000-05:00 2019-07-15T09:55:00.000-05:00 Completed

Curb stop was not turned on all the way

368 F56 6534482598

6536200000 KING,MARIANNE (407) 620-2424

1339 GRACE VIEW CT Tytiane Gray Kevin Cooper

2019-07-15T07:08:25.000-05:00 M-SIO Odor in Sewer

curb stop fine lubed

368 F5J 7214574881

4428419867 CULP,MARGUERITE (407) 951-8058

212 HARROGATE PLACE Sabrena Cooper John Allman

2019-07-12T12:17:25.000-05:00 M-SIO High or Low Pressure in the Water

Judy Benson (407 302-4455) from Clear Water PSI(irrigation company) called to report low pressure. SNC

368 F5K 9731825848

0455855621 MUCHECK,CHAD (407) 375-2041

100 SHIPLEY CT Josephine Krell John Allman

2019-07-15T08:46:18.000-05:00 M-SIO Water Miscellaneous Complaint

MUCHECK,CHAD - Primary Phone Number: (407) 375-2041 called to report the shut off valve at meter is busted and he was unable to get the water turned off at the street 

over the weekend for some repairs that needed to be made. He would like ops to come out and see if it can be replaced-Josie

2019-07-15T20:00:00.000-05:00 2019-07-15T10:32:00.000-05:00 Completed

Turn on new service for Ms. Stacy Shanks at 407-580-9438.Take final read for previous customer.Thanks,REggie

2019-07-15T20:00:00.000-05:00 2019-07-15T14:13:00.000-05:00 Completed

Took final read Left on for new customer 1032200 JC



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Installed 2in meter

368 F53 4586461026

5392515555 STOKES,APRIL (407) 421-9859

2941 BRANTLEY HILLS CT Shonte Campbell John Allman

368 F53 1967359888

5276794910 FOREST LAKE SEVENTH DAY 

ADVENTIST CHURCH

(407) 869-0680

515 Harley Lester Ln Youth Building Jacqueline Chandler John Allman

2019-07-10T08:45:30.000-05:00 INSTLMTR

Please install 2" meter for new youth building.

2019-07-15T18:00:00.000-05:00 2019-07-15T09:19:00.000-05:00 Completed

6079210000 SHERMAN,DR MARC H (407) 461-3585

106 WILD FERN DR Batch System Jeff A Metheney

2019-07-11T19:01:00.000-05:00 M-REREAD

2019-07-15T19:01:00.000-05:00 2019-07-15T08:19:00.000-05:00 Completed

Took meter read. JSM

309 HUNTERS POINT CT Linette Orengo Shawn Ebert

2019-07-08T11:52:59.000-05:00 TESTMTR

Please call for meter test. Still disputes usage. Steve ph# 407-810-9996. Thank you. (Linette-FL 7/8/19)

2019-07-15T20:00:00.000-05:00 2019-07-15T13:05:00.000-05:00 Completed

MT scheduled for 7/15/2019 at 10:30am. KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , 

customers meter passed on all flow ranges , low flow @ 96.0% , medium flow @ 100.0% , maximum flow @ 99.3% , overall meter was @ 98.43% , talked with Patrick ( 

368 F68 6075498743

2019-07-15T10:35:48.000-05:00 M-SIO Water Service Line Break

Nitin # 407-923-8656 called, has hot water tank leak at premise, trying toi repair, unable to turn meter off, states shut off valve not working, may need to be replaced, please 

assist. Thank you, Sandra

2019-07-15T20:00:00.000-05:00 2019-07-15T11:45:00.000-05:00 Completed

R-1790230 Checked meter valve and meter valve is working properly and is easy to operate.shut off meter valve for customer. House valve is broken and needs to be replaced 

on customer side. No one answered door, could not get answer. Called phone number and left voicemail for customer informing the water is off at the meter valve and it is 

368 F5H 1513367328

3754500256 SALZBERG,STEVE (407) 810-9996



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4854191712 Abramowitz-Paone,Jamie (631) 882-8176

312 DUNFRIES CT Zakia Bouldin Jeff A Metheney

2019-07-12T15:33:13.000-05:00 M-READ

Please take final read and leave on., Johnthel can be reached at 407-272-1903. Thanks

2019-07-15T18:00:00.000-05:00 2019-07-15T09:23:00.000-05:00 Completed

Took meter read and left on. JSM

368 F61 6884417515

2019-07-11T14:40:11.000-05:00 M-ON

Turn meter on for Valerie # 321-303-8723,Waiver on file , Thank you, Sandra

2019-07-15T18:00:00.000-05:00 2019-07-15T07:54:00.000-05:00 Completed

Reconnected service and took meter read. JSM

368 F5I 8122500015

1383769517 RILEY,JOHNTHEL (407) 272-1903

Please take final reading, turn off, lock and tag for new to apply-Stephanie

2019-07-15T18:00:00.000-05:00 2019-07-15T13:39:00.000-05:00 Completed

Took final read Turned off meter Hung tag 2090910 JC

368 F62 9298826160

0222356224 Dreggors,Valerie (321) 303-8723

620 CHELSEA RD Sandra Soto Jeff A Metheney

2019-07-15T18:00:00.000-05:00 2019-07-15T09:36:00.000-05:00 Completed

Turned off meter hung tag to apply for service

368 F4F 0504757318

4837718143 RITO,KELLY (407) 383-4214

223 S SHADOWBAY BLVD Stephanie Muniz Jordon Campbell

2019-07-12T09:29:38.000-05:00 M-OFF

2019-07-09T11:18:29.000-05:00 M-OFF

Please take final read, lock meter and tag for new - Shonte



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Irrigation audit scheduled for 7/15/2019 at 8:30am with Shawn Ebert. KAS

2019-07-15T16:00:00.000-05:00 2019-07-15T13:27:00.000-05:00 Completed

Performed customer requested irrigation system audit , checked irrigation system timer and found it was set with multiple programs ( extra program B&C didn't have a start time) 

so these extra programs were not running , customer Mrs. stated that the system was set mistakenly to run 3 times per week , ran system and found it was ok , but zone 2 for 

368 F55 2072686374

7322404269 BITMAN,DEBORAH (407) 325-4187

2019-07-15T18:00:00.000-05:00 2019-07-15T13:54:00.000-05:00 Completed

Took start read 4209680 JC

368 F66 1646682420

1645700000 LASINE,SUE (407) 430-6093

2082 BILTMORE PT Kathy Sillitoe Shawn Ebert

2019-07-08T10:44:02.000-05:00 IRRAUD

Took meter read. JSM

368 F4E 2257052640

8681237454 SIMPSON,MATTHEW (704) 223-0264

576 S LONGVIEW PL Cammy Iwinski Jordon Campbell

2019-07-15T09:48:00.000-05:00 M-READ

PLEASE GET START READ AND LEAVE ON FOR NEW MATTHEW@ 704-223-0264.THANK YOU,CAMMY

368 F4F 1509226655

3078171469 WILLIAMSON,LARRY C (386) 663-2017

449 BLACK KNIGHT WAY Courtney Cleveland Jeff A Metheney

2019-07-12T08:35:02.000-05:00 M-READ

Please take read to start WW service. Thank you

2019-07-15T18:00:00.000-05:00 2019-07-15T08:33:00.000-05:00 Completed

118 GLENDALE DR Amber Melendez Jeff A Metheney

2019-07-12T08:21:03.000-05:00 M-READ

Take final read and lock meter. Tag door for new. Peggy Murdock 407-260-2272........Roslyn

2019-07-15T18:00:00.000-05:00 2019-07-15T07:40:00.000-05:00 Completed

Took read and left on. JSM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Start read leave on read 22940 gl

368 F51 8079112491

368 F53 1755391837

9331179584 Giunta,Joseph (407) 416-1583

433 GLEAMING ANDOVER WAY Tytiane Gray Greg Liggons

2019-06-13T08:29:07.000-05:00 M-READ

Giunta,Joseph - Primary Phone Number: (407) 416-1583 take start read and leave on for new-Ty

2019-07-12T20:00:00.000-05:00 2019-07-12T09:42:00.000-05:00 Completed

4711800000 WINGFIELD RESERVE HOA (407) 788-6700

WINGFIELD TENNIS CT IRRIG Linette Orengo Kevin Cooper

2019-07-11T10:53:49.000-05:00 HIBILL

Please re-read check for leaks verify Meter# 14180521 is for WINGFIELD TENNIS CT IRRIG customer claims is should be meter# 17580235. If necessary Marlo can be 

reached at 407-788-6700 ext 51111. Thank you. (Linette-FL 7/11/19)

2019-07-12T20:00:00.000-05:00 2019-07-12T12:45:00.000-05:00 Completed

Checked meter and meter does not indicate a leak at this time, meter number is correct (14180521) and reading today is 5996580. The meter number that was provided by the 

customer (17580235) belongs to house next door (1845 Wingfield). Kev

122 ESSEX DR Sabrena Cooper Kevin Cooper

2019-07-12T12:27:56.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer is complaining of higher usage. If needed Dragan can be reached at 407 310-1835 SNC

2019-07-15T12:27:00.000-05:00 2019-07-15T11:19:00.000-05:00 Completed

R-836890 Checked meter and meter does not indicate a leak at this time. Customer has had replumb and new faucets and fixtures installed, stated they shut off irrigation about 

3 weeks ago. Explain to her that they have high usage previous and read today shows lower consumption and is reflecting turning off irrigation, but bill received was for last 

368 F56 4712164173

2019-07-12T15:33:16.000-05:00 HIBILL

Customer complaining of high bill.. Please re-read meter and check for leaks.. Deborah contact # 407-756-4047- Tiara

2019-07-15T15:33:00.000-05:00 2019-07-15T13:30:00.000-05:00 Completed

R-7494580 Checked meter and meter does not indicate a leak at this time. Spoke with customer and informed her that she may need to contact a plumber to check irrigation 

zones for leaks or broken heads. Possible pool redo April- May. Per customer pool was resurfaced and refilled. Kev

368 F5I 8350287941

8356410000 CUK,DRAGAN (407) 475-9073

2111 ROYAL FERN CT Hayes Tiara Kevin Cooper



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

304 FOREST PARK CIR Tina Richardson Kevin Cooper

2019-06-21T11:09:02.000-05:00 M-SIO Sewer Miscellaneous Complaint

Robert is reporting road is sinking around man whole in the street , if needed he can be reached at 321-439-1077...tina

2019-07-12T20:00:00.000-05:00 2019-07-02T11:41:00.000-05:00 Completed

Altair grouted manhole around area that was leaking to seal off. Matt

368 F53 8708605828

2019-07-12T13:02:12.000-05:00 M-SIO Water Service Line Break

John, called advised leak at the meter, can we please investigate - Customer contact John at 914-539-1793/carl

2019-07-12T20:00:00.000-05:00 2019-07-12T15:00:00.000-05:00 Completed

Replaced curbstop Customer broke curbstop 517050 JC

368 F5M 5182569073

5185900000 BROOKS,ROBERT W (407) 862-6006

Please investigate water bubbling from under the sidewalk in front of the premise, reported by Diana 407-928-0412 | Thanks Jerrie NV

2019-07-12T20:00:00.000-05:00 2019-07-15T10:41:00.000-05:00 Completed

Upon arrival found small leak coming out from underneath sidewalk , dug up from meter box to sidewalk could not find source , called area manager Matt M. to inform of findings 

, let customer know that we will be sending repair crew out in the morning , leak was approx. ( 2gpm ) , SME 7-11-2019 @ 445pm , read = 2820200....

368 F4H 0296206967

8056487062 THORNTON,JOHN (914) 539-1793

3764 WATERCREST DR Carl Crutchfield Jordon Campbell

2019-07-12T20:00:00.000-05:00 2019-07-12T09:14:00.000-05:00 Completed

Irrigation was not working due to valve being turned off is on now

368 F4E 6506291157

6508210000 LORDEN,DIANA J (407) 928-0412

556 WHISPERWOOD DR Jerrie Hoffman John Allman

2019-07-11T15:18:12.000-05:00 M-SIO Water Service Line Break

2086998609 STRICKER,HEATHER

1140 BELLA VISTA CIR Hayes Tiara John Allman

2019-07-09T14:53:05.000-05:00 M-SIO Water Miscellaneous Complaint

Cust request to have someone come to check irrigation system cust reported the reuse water doesn't turn on.. Heather contact # 407-576-5060- Tiara



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer disputing higher usage due to meters being mis-read and would like to have meter tested. Sandra Teal Customer must be present for test 407-415-8310

2019-07-12T20:00:00.000-05:00 2019-07-08T11:09:00.000-05:00 Completed

MT scheduled for 7/8/2019 at 10:30am. KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range , customers 

meter failed on all flow ranges , low flow @ 0.0% , medium flow @87.0% , maximum flow @ 93.3% , overall meter was accurate @ 60.1% , meter was not registering properly , 

2019-07-12T20:00:00.000-05:00 2019-07-03T10:07:00.000-05:00 Completed

6/28/2019 @ 11:50 left VM to schedule MT. KAS. Pete return call and left VM, tried to call him back but received message that his mailbox is full. KAS> MT and IA scheduled for 

7/2/2019 at 1:30pm , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range , customers meter passed on all flow 

368 F55 4383964343

3449408998 TEAL,SANDRA (407) 462-0245

1596 SUNSHINE TREE BLVD Isabel Ceballos Shawn Ebert

2019-07-01T11:04:26.000-05:00 TESTMTR

7/3/2019 at 1:23pm left VM to scheduled the MT. KAS. MT scheduled for 7/5/2019 at 1:30pm. KAS , performed customer requested meter test , meter must be accurate to at 

least 95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , low flow @ 96.0% , medium flow @ 100.0% , maximum flow @ 100.0% , overall 

368 F4G 2205297817

4458205276 Simon,Peter (561) 662-8810

102 RIVERBEND BLVD Shanika Simmons Shawn Ebert

2019-06-24T13:47:55.000-05:00 TESTMTR

customer dispute re-read results and would like meter test. ShanikaPeter Simon 561-662-8810

368 F5K 5995597458

5992700000 HERBERT,GEORGE (407) 718-0239

120 LYNDHURST DR Shanika Wright Shawn Ebert

2019-07-01T08:23:08.000-05:00 TESTMTR

Customer would like a meter test done - George Herbert 407-718-0239. SW

2019-07-12T20:00:00.000-05:00 2019-07-08T06:29:00.000-05:00 Completed

5157350066 Hemingway,Corey (407) 704-0542

3579 TERRA OAKS CT Zakia Bouldin Kevin Cooper

2019-07-11T15:12:45.000-05:00 M-SIO Water Miscellaneous Complaint

Customer is inquiring if we had contractors out back in April pulling roots out of pipes that has caused a leak. Cust believes his high usage may be the results of that work that 

was done. He has had is irrigation system checked. States they haven't even moved it home yet. Can someone please check into this and provide cust w/ an update. David 

2019-07-12T20:00:00.000-05:00 2019-07-12T10:28:00.000-05:00 Completed

R-5007390 Checked meter and meter does not indicate a leak at this time. We have not been in area doing work but someone has replaced concrete sidewalk panels that were 

being broken or lifted by tree roots (HOA contractor or Seminole County) but he is not showing a leak. Called customer and informed him. Kev



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 789695973890, MR REMARK: MS Exchanged meter JC

368 F54 7898403589

4063762040 KERSEY,ILONA (954) 254-6300

2041 W CROWLEY CIR Batch System Jordon Campbell

2019-06-19T19:01:59.000-05:00 M-EXCHNG

2019-07-12T19:01:00.000-05:00 2019-06-28T08:10:00.000-05:00 Completed

9907387267 Zinno,Jennifer (407) 468-0745

500 SWEETWATER CLUB BLVD Courtney Cleveland Greg Liggons

2019-07-11T12:01:41.000-05:00 TMP-OFF

Bibi called in to have meter shut off due to excessive usage . Bibi 407-788-6700 ext 51307

2019-07-12T20:00:00.000-05:00 2019-07-12T09:02:00.000-05:00 Completed

Turned off meter per customer read 3516400 checked meter Id number ending in 743 gl

609 LONGMEADOW CIR Shonte Campbell Shawn Ebert

2019-07-03T12:52:41.000-05:00 TESTMTR

Please contact Patricia Hazlet to schedule meter test 407-463-9124 - Shonte

2019-07-12T20:00:00.000-05:00 2019-07-10T08:45:00.000-05:00 Completed

MT scheduled for 7/10/2019 at 8:30am. KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range , customers 

meter passed on all flow ranges , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 100.6% , overall meter accuracy was @ 99.53% , went over all results with 

368 F51 2558306673

2019-07-03T13:58:11.000-05:00 TESTMTR

Cust request meter test due to high usage and not leaks - Can we please contact customer to schedule - customer contact Linda at 203-305-0350/carl

2019-07-12T20:00:00.000-05:00 2019-07-12T08:28:00.000-05:00 Completed

7/5/2019 at 10:00am left VM to scheduled MT. KAS. MT scheduled for 7/12/2019 at 8:30am. KAS , performed customer requested meter test , meter must be accurate to at 

least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed on all flow ranges , low flow @ 97.0% , medium flow @ 100.0% , maximum 

368 F4C 1924032713

1925500000 HAZLETT,TIM W (407) 463-9124

368 F54 7837739627

6985663533 PROVOST,LINDA (203) 305-0350

271 VISTA OAK DR Carl Crutchfield Shawn Ebert



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

563 TIMBER RIDGE DR Linette Orengo Greg Liggons

2019-07-02T15:36:25.000-05:00 M-READ

Please take start read and leave on for new. If necessary Maria can be reached at 407-435-6995. Thank you. (Linette-FL 7/2/19)

2019-07-12T18:00:00.000-05:00 2019-07-12T14:10:00.000-05:00 Completed

Start read leave on read 1920910 gl

2019-07-02T15:10:22.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Kenvin at 786-282-3232/carl

2019-07-12T18:00:00.000-05:00 2019-07-12T08:28:00.000-05:00 Completed

Start read leave on read 282180 gl

368 F4C 0309736567

0317551171 Motto,Maria (407) 435-6995

Take start read and leave on for new. If necessary Ryan Leyva can be reached at 210-288-8581. Thank you. (Linette-FL 7/11/19)

2019-07-12T18:00:00.000-05:00 2019-07-12T08:29:00.000-05:00 Completed

Start read leave on read 1909850 gl

368 F4D 0424172221

2633147134 RAMIREZ,KEVIN (786) 282-3232

220 E HORNBEAM DR Carl Crutchfield Greg Liggons

2019-07-12T19:01:00.000-05:00 2019-07-03T10:00:00.000-05:00 Completed

MR ID: 459286023747, MR REMARK: MS Exchanged meter JC

368 F5H 6929819689

0584947943 Leyva,Ryan (210) 288-8581

102 E WYNDHAM CT Linette Orengo Greg Liggons

2019-07-11T07:57:34.000-05:00 M-READ

368 F54 5490727457

5496600000 AMANING,KWADWO O (407) 333-1709

1558 REBECCA PL Batch System Jordon Campbell

2019-06-19T19:01:59.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take start read and leave on for new. If necessary Donna can be reached at 407-285-7800. Thank you. (Linette-FL 7/10/19)

2019-07-12T00:00:00.000-05:00 2019-07-12T09:38:00.000-05:00 Completed

2019-07-12T13:45:00.000-05:00 2019-07-12T13:53:00.000-05:00 Completed

Turned off meter due to leak customer out of town leaking about 3 gals a minute

368 F5G 7652630180

1969578776 STANFORD,MATTHEW (850) 445-0597

1906 ST ANDREWS PL Linette Orengo Greg Liggons

2019-07-10T15:45:05.000-05:00 M-READ

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range , customers meter overall was @ 59.5% , meter failed on all 

flow ranges , low flow @ 0.0% ( meter was not registering any flow ) also medium flow @ 89.0% and maximum flow @ 89.5% , went over all results with Marilyn , Replaced 5/8" 

368 F4D 6570238615

6575210000 GOLDSTEIN,STEVEN (321) 279-8768

342 W HORNBEAM DR Lucity User John Allman

2019-07-12T13:51:26.000-05:00 M-OFF

368 F4G 5871501933

5877200000 COSTIGAN,MARILYN (407) 862-3863

300 HICKORY DR Kathy Sillitoe Shawn Ebert

2019-04-02T12:02:15.000-05:00 TESTMTR

Customer requested meter test scheduled for 7/3/2019 at 10:30am. Thanks, Kathy

2019-07-12T14:00:00.000-05:00 2019-07-03T11:50:00.000-05:00 Completed

6170210000 Daco,Dr Reynaldo (407) 682-0285

1189 COACHWOOD CT Stephanie Muniz Greg Liggons

2019-07-11T09:08:16.000-05:00 M-REREAD

Please re-read meter and confirm no more leaks, customer had flood and did repair- Stephanie

2019-07-12T18:00:00.000-05:00 2019-07-12T08:40:00.000-05:00 Completed

Reread meter no leaks read 9324800 gl

368 F51 6173041937



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4F 3762762707

6902240097 Norman,Daniel (321) 316-2689

913 CUTLER DR Jerrie Hoffman Matthew Morrell

2019-07-10T10:47:50.000-05:00 M-SIO Water Miscellaneous Complaint

Please call rental owner, Jody @ 407-739-3762 for clarification of what he is needing with regard to a possible meter relocation | Thanks Jerrie NV

2019-07-11T20:00:00.000-05:00 2019-07-11T13:05:00.000-05:00 Completed

9459737177 LOW COST ANIMAL CLINIC OF 

WEKIVA

(407) 862-4466

3851 WEKIVA SPRINGS RD Jennifer Akers Jeff A Metheney

2019-07-10T13:45:19.000-05:00 M-SIO Water Service Line Break

Adrian is calling to say she sees water running outside by the concrete and she can't tell if on her side or our side. She can be reached at 407-862-4466. Thanks Jen

2019-07-11T20:00:00.000-05:00 2019-07-11T07:40:00.000-05:00 Completed

Made repair on 3/4" poly service. JSM

1282 BELLA VISTA CIR Sandra Soto Jeff A Metheney

2019-07-11T08:34:04.000-05:00 M-SIO High or Low Pressure in the Water

Wen # 407-695-1399 called reporting low pressure to reuse meter, please investigate, Thank you, Sandra

2019-07-11T20:00:00.000-05:00 2019-07-11T13:29:00.000-05:00 Completed

Found 8" reclaim valve turned off at W. Lake Brantley & Sand Lake. Turned valve on and flushed 4" blow off located at back of Bella Vista. JSM

368 F5F 5148813597

2019-07-10T11:40:13.000-05:00 HIBILL

customer called in said she had a high bill and wants meter reread and check for any leaks, thank you Jesse.

2019-07-11T20:00:00.000-05:00 2019-07-11T10:29:00.000-05:00 Completed

Reread meter no leaks read 2772420 gl

368 F52 7011611682

5502447547 GRAF,ALLEN (407) 695-1399

Start read leave on read 138550 gl

368 F5J 9862029638

9866610000 PURCELL,MICHAEL D (407) 869-9569

290 QUEENSBERRY CT Jesse Mendoza Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

107 TEDWORTH CT Isabel Ceballos Michael Overton

2019-06-24T13:26:23.000-05:00 TESTMTR

Customer wants proof that her meter was mis-read and also wants to have her meter tested. Ramona Pippin 407-770-7707 /ic If testing is done there, customer MUST be 

present.

2019-07-10T14:48:23.000-05:00 M-SIO Water Miscellaneous Complaint

cust report leak at meter.. cust request to have opps give him a call.. Robet contact # 407-919-8883- Tiara

2019-07-11T20:00:00.000-05:00 2019-07-10T15:11:00.000-05:00 Completed

Found slow leak on customer side of meter. Made contact with customer. Left meter on per customer. Took meter read. JSM

368 F5F 4412053679

8042576847 PIPPIN,RAMONA (407) 770-7707

Customer reporting air in the lines. Cust states started on yesterday. Can someone please check into this and provide cust w/ an update. Lou Gabos can be reached at 407-949-

2740

2019-07-11T20:00:00.000-05:00 2019-07-11T14:43:00.000-05:00 Completed

Called Lou and spoke with him. Advised him of what we did yesterday at 500 sweetwater club. Told him that I would have a tech go out a flush a hydrant for a little bit. He 

thanked me for letting him know what we did. Matt

368 F4H 6021473885

6021610000 LUDWIG,CHRIS (407) 620-6393

400 COVERIDGE CT Hayes Tiara

2019-07-11T20:00:00.000-05:00 2019-07-11T09:57:00.000-05:00 Completed

Called Jan and left her a message explaining what we did yesterday. We had a leak in an old two inch galvanized service line in the grass. We had our contractor come out and 

replace the service line from the main to the meter with new two inch poly tubing. I have a crew out there today cleaning up the grass and filling the hole back in. Matt.

368 F51 3148941943

4385743001 SILVER,MITCHELL (407) 310-5850

505 SWEETWATER CLUB BLVD Zakia Bouldin Matthew Morrell

2019-07-11T11:41:28.000-05:00 M-SIO Air in Water

7-11, Called customer and LMTCB. Matt 7-11, Jody called back. He does not need the meter relocated, he just wanted to know if we could install a bigger box so that the valve 

is easier to access. Sounds like there are two meter on a u branch that are side by side and the box might be a little to small. I will have a tech go out and look into it and replace 

368 0030277757

0030910000 368 Sanlando

368 Sanlando Zakia Bouldin Matthew Morrell

2019-07-10T08:59:36.000-05:00 M-SIO General Investigation

Jan Chamberlin 407.252.6824 is requesting to speak w/ Area Manager regarding water leak in street off 500 Sweetwater Club.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: 5/8

2019-07-11T19:00:00.000-05:00 2019-07-11T09:17:00.000-05:00 Completed

Hung door tag gl

368 F53 5560330571

1615327327 PICCIANO,ASHLEY (407) 463-6967

3140 SPLENDID STOWE LANE IRRIG Jacqueline Chandler John Allman

2019-07-10T10:22:02.000-05:00 INSTLMTR

Tagged and turned off for billing read 5007840 gl

368 F4F 0485295236

6965202856 Perea,Maryceli (407) 401-1670

274 HIGH CASTLE LN Batch System Greg Liggons

2019-07-10T19:11:06.000-05:00 M-WARN

Severance:

368 F53 8705045922

5157350066 Hemingway,Corey (407) 704-0542

3579 TERRA OAKS CT Batch System Greg Liggons

2019-07-10T19:11:06.000-05:00 M-CUT

Severance:

2019-07-11T19:00:00.000-05:00 2019-07-11T08:01:00.000-05:00 Completed

6925821052 Post Lake Partners LLC (407) 682-1050

721-741 POST LAKE PL Batch System Kevin Cooper

2018-10-24T19:04:52.000-05:00 M-EXCHNG

Post Lake meter replacement scheduled for 4/12/2019 at 10:00am. see log.KAS

2019-07-11T19:04:00.000-05:00 2019-07-12T09:07:00.000-05:00 Completed

MR ID: 261626928378, MR REMARK: MS Replaced 3" water meter with new gate valves on each side and a tap for test port on downstream side of meter, new flanges and 

gaskets and plumbed customer line back in . Flushed hydrant and back Flows to building before returning water to buildings. Kev

2019-07-11T20:00:00.000-05:00 2019-07-11T14:11:00.000-05:00 Completed

Ramona is checking with family to see who is available for the test, will call back to schedule. KAS MT scheduled for 7/11/2019 at 1:30pm.performed customer requested field 

meter test with Alaina Pippin. The meter failed low flow under registering at 94.0%. Intermediate was 98.0% hug was 98.6%. I found no indications of a leak. I explained the test 

368 F53 2613619599



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5M 8382354040

6866423970 OSBER,MICHAEL (407) 920-5036

154 DARTMOUTH LN Tina Richardson Greg Liggons

2019-07-03T11:00:42.000-05:00 M-READ

3549470875 BENSON,BRITTANY (407) 256-8489

210 N CASTLEFORD CT Isabel Ceballos Greg Liggons

2019-07-10T15:54:40.000-05:00 M-READ

Read & leave on for new Brittany Benson 407-256-8489

2019-07-11T18:00:00.000-05:00 2019-07-11T08:11:00.000-05:00 Completed

Read and leave on read 1748700 gl

620 CHELSEA RD Roslyn Lide-Miller Greg Liggons

2019-07-10T15:44:47.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Vincent Warren 321-279-1287.......Roslyn

2019-07-11T18:00:00.000-05:00 2019-07-11T12:39:00.000-05:00 Completed

Tagged and turned off read 3432110 gl

368 F5J 2383329641

2019-07-10T10:16:13.000-05:00 INSTLMTR

5/8

2019-07-11T18:00:00.000-05:00 2019-07-11T13:52:00.000-05:00 Completed

Installed water meter

368 F62 9290172503

0222356224 Dreggors,Valerie (321) 303-8723

2019-07-11T18:00:00.000-05:00 2019-07-11T13:49:00.000-05:00 Completed

Installed irrigation meter

368 F53 5260117194

1615327327 PICCIANO,ASHLEY (407) 463-6967

3140 SPLENDID STOWE LANE Jacqueline Chandler John Allman



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1309 SWEETWATER CLUB BLVD Kathy Sillitoe Michael Overton

2019-07-11T07:40:26.000-05:00 M-SIO General Investigation

2019-07-10T12:41:15.000-05:00 M-REREAD

FPSC REQUEST: ***PLEASE REREAD METER AND PROVIDE PHOTO OF DIAL PER FPSC*** (EC)

2019-07-11T18:00:00.000-05:00 2019-07-11T07:29:00.000-05:00 Completed

Reread meter no leaks read 6058960 gl

368 F51 2232343433

2235110000 NOGA,GEORGE (407) 869-4707

Take start read and leave On for new customer - Customer contact Alejandro at 407-575-9921/carl

2019-07-11T18:00:00.000-05:00 2019-07-11T09:32:00.000-05:00 Completed

Start read leave on read 250690 gl

368 F5I 6453496275

9742123297 COONEY,MELISSA (407) 247-0821

103 DEVON CT Elise Christian Greg Liggons

2019-07-11T18:00:00.000-05:00 2019-07-11T07:42:00.000-05:00 Completed

Start read leave on for new read 2186080 gl

368 F4I 1414413372

9470199677 LOOR,ALEJANDRO (407) 575-9921

405 WILD OAK CIR Carl Crutchfield Greg Liggons

2019-07-10T10:01:53.000-05:00 M-READ

Start read leave on read 3367280 gl

368 F5L 4763351741

8922997246 Muirragui,Sylvia (858) 353-9353

214 W BERKSHIRE CIR Linette Orengo Greg Liggons

2019-07-10T08:01:41.000-05:00 M-READ

Please take start read and leave on. If necessary Sylvia can be reached at (858) 353-9353. Thank you. (Linette-FL 7/10/19)

please take start read, Michael can be reached at 407-701-2659...tina

2019-07-11T18:00:00.000-05:00 2019-07-11T10:17:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-07-10T20:00:00.000-05:00 2019-07-10T09:09:00.000-05:00 Completed

Reconnected service and took read. JSM

368 F63 6721020382

5583964713 RUCKER,BRITTANY (407) 928-6210

101 TOULA AVE Reginald Jerome Jeff A Metheney

Turned meter on and took read. Made contact with customer. JSM

368 F4I 5322758405

9104915653 LULOFF,DARRELL (561) 235-9005

122 RIDGEWOOD DR Reginald Jerome Jeff A Metheney

2019-07-09T07:15:47.000-05:00 M-ON

Turn on service for new customer.Darrell Luloff at 561-235-9005.** Thanks,Reggie Waiver saved in efile.

368 F67 5354651691

1195439791 DAVIDESCU,LEONARD (407) 840-8580

320 SPRING RUN CIR Jennifer Akers Jeff A Metheney

2019-07-09T14:43:23.000-05:00 M-ON

Leonard says someone will be at the house tomorrow if we can please turn on. We have come out before and something on in home and just a waiver so we turned back off. He 

can be reached at 407-840-8580. Thanks Jen

2019-07-10T20:00:00.000-05:00 2019-07-10T08:30:00.000-05:00 Completed

7227000000 ABOUL-HOSN,MAMOUN (407) 682-6449

203 REGIS CT Dominique Greenfield Jeff A Metheney

2019-07-09T08:58:14.000-05:00 HIBILL

please re-read meter to make sure no leaks & read correctly. Hosn-Aboul 407-682-6449

2019-07-10T20:00:00.000-05:00 2019-07-10T10:06:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

Please call Ms. Noga to advise how to turn off her water, the valve she normally closes is no longer there since BF device was installed. Mike Overton will be taking care of FA

2019-07-11T15:00:00.000-05:00 2019-07-11T08:55:00.000-05:00 Completed

I met with Mrs. Noga and showed her where the shut off is, they turn the water off at the meter when they go on vacation. The box had a little dirt in it. I cleaned out the box and 

showed her the valve. MAO

368 F5K 7229286776



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4E 9597875505

9604490983 DAVIS,ELLIOT (716) 228-1982

519 SABAL TRAIL CIR Tytiane Gray John Allman

5502447547 GRAF,ALLEN (407) 695-1399

1282 BELLA VISTA CIR Tytiane Gray John Allman

2019-07-08T15:10:24.000-05:00 M-SIO Taste or Odor in the Water

GRAF,ALLEN - Primary Phone Number: (407) 695-1399 called and stated the strong odor smell is back, please investigate-Ty

2019-07-10T20:00:00.000-05:00 2019-07-10T09:52:00.000-05:00 Completed

Jeff m went out and found water valve off he turned on flushed hydrant customer now has chlorine residual and no more smell in water

330 AMESBURY CT Reginald Jerome Jeff A Metheney

2019-07-09T08:50:32.000-05:00 M-REREAD

Re read the customers meter and check for leaks.The customer said to check the valve at the end of the street to.It doesn't turn off all the way.Only 3 people live in the 

home.The pool hasn't been filled in 2 to 3 months.The sprinkler system has been of for 4 weeks.I advised her of the rate increase too.Marolyn Merrell at 407-758-

2019-07-10T20:00:00.000-05:00 2019-07-10T10:26:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F52 4545725865

2019-07-09T08:03:34.000-05:00 M-REREAD

DAUPHINEE,ERIC - Primary Phone Number: (321) 277-9843 please re-read meter and to make sure no leaks-Ty

2019-07-10T20:00:00.000-05:00 2019-07-10T12:29:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F5K 6282536905

6419428504 MERRELL,MAROLYN (407) 758-2564

Brittany Rucker at 407-928-6210 called in aboiut her high bills since 3/2019 to current day.4 people live in the home.They have a pool but didn't fill it up the rain did.They have a 

sprinkler system that is used 3 to 4 times a week for 20 minutes in 4 to 5 zones (possibly)?Thanks,Reggie

2019-07-10T20:00:00.000-05:00 2019-07-10T12:47:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F62 0058344780

0059200000 DAUPHINEE,ERIC (321) 277-9843

105 CEDARWOOD CIR Tytiane Gray Jeff A Metheney

2019-07-09T14:14:10.000-05:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-08T12:15:30.000-05:00 M-READ

Please take start read and leave on for new....Brittany 407 280 3463

2019-07-10T18:00:00.000-05:00 2019-07-10T12:59:00.000-05:00 Completed

Took meter read and left on. JSM

368 F5H 1655118816

1053157736 ALAFI,WILLIAM (774) 279-7964

Please turn on for new. If necessary Brandee can be reached at 407-339-2233. Thank you. (Linette-FL 7/9/19) *** WAIVER ON FILE***|

2019-07-10T18:00:00.000-05:00 2019-07-10T09:22:00.000-05:00 Completed

Removed lock and reconnected service. Took meter read. JSM

368 F64 7395268339

1068354782 Defeo,Brittany (407) 280-3463

103 CLOVER LN Neal Franklin Jeff A Metheney

2019-07-10T20:00:00.000-05:00 2019-07-10T14:53:00.000-05:00 Completed

MT scheduled for 7/10/2019 at 10:30am , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , 

customers meter passed on all flow ranges , low flow @ 98.0% , medium flow @ 99.0% , maximum flow @ 99.7% , overall meter was @ 98.9% , went over all results with Mr. 

368 F4H 4864982810

3304559531 GAUTHIER,JEAN CLAUDE (407) 491-0930

825 RIVERBEND BLVD Linette Orengo Jeff A Metheney

2019-07-09T10:55:54.000-05:00 M-ON

Curbstop was rolled over to the side straightened replaced gasket

368 F5J 6026105636

6022710000 SCOTT,ROBERT (407) 924-7684

210 HARROGATE PL Kathy Sillitoe Shawn Ebert

2019-07-08T07:01:36.000-05:00 TESTMTR

Mrs. Scott 407-924-7684. Please call to schedule a meter test. Thanks Brittany nv

2019-07-09T13:52:52.000-05:00 M-SIO Water Miscellaneous Complaint

DAVIS,ELLIOT - Primary Phone Number: (716) 228-1982 called and state the valve from the meter to the street is not working, please investigate-Ty

2019-07-10T20:00:00.000-05:00 2019-07-09T14:31:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-10T08:22:00.000-05:00 2019-07-10T10:32:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F68 1962564410

5998429154 BLACKMON,BEVERLY (407) 361-6715

Replaced sod

368 F5J 9372061050

9370710000 HANSBROUGH,RAMONA C (407) 862-0007

203 PEMBROOK PL Sabrena Cooper Jeff A Metheney

2019-07-08T08:22:46.000-05:00 HIBILL

Please re-read meter and check for leaks Ramona Hansbrough called to complain of higher usage. States 1 in house hold. If needed she can be reached at 407 862-0007 

Sabrena

368 F4F 7593386308

7591210000 KATSUR,JAMES (407) 718-5797

176 S SHADOWBAY BLVD Lucity User John Allman

2019-07-10T12:51:13.000-05:00 M-SIO General Investigation

2019-07-10T12:44:00.000-05:00 2019-07-10T15:58:00.000-05:00 Completed

7314610000 PATEL,FIONA (407) 682-7651

101 HARROGATE PLACE Ewan Dehnert Shawn Ebert

2019-05-24T15:50:34.000-05:00 TESTMTR

Please contact Fiona 407-682-7651 as she is wanting to schedule a meter bench test. She is still in dispute of the last meter test. She is aware of the fee to be charged if meter 

passes. Thank you! Ewan

2019-07-10T18:00:00.000-05:00 2019-07-08T07:06:00.000-05:00 Completed

METER WAS PULLED FOR BENCH TEST ON 5-31-19 AND WILL BE SENT OUT . SME .Meter sent to Mars on 6/4/2019 KAS Bench meter test was received 7/5/2019 - 

results low flow 96.87% / Mid flow 97.42%/ Max flow 99.23% meter passed all flow ranges. Kathy Verified by Kathy

102 Bilsdale Ct Tina Richardson Jeff A Metheney

2019-06-25T11:38:17.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-07-10T18:00:00.000-05:00 2019-07-10T10:18:00.000-05:00 Completed

Took meter read and left on. JSM

368 F5I 7314612477



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5L 8458716716

9315200000 DOTTORE,JOHN (407) 310-7501

206 RIVERBEND CT Tytiane Gray Jeff A Metheney

2019-07-08T11:47:59.000-05:00 HIBILL

DOTTORE,JOHN (DOTTORE,LISA) - Primary Phone Number: (407) 788-5156 re-read meter and check for leaks, customer complaining of high bill-Ty

2019-07-09T20:00:00.000-05:00 2019-07-09T09:16:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

326 NEW WATERFORD PL Carl Crutchfield Jeff A Metheney

2019-07-08T09:25:14.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Jennifer at 407-919-8139 - Carl

2019-07-09T20:00:00.000-05:00 2019-07-09T14:11:00.000-05:00 Completed

Found nothing indicating a leak. Made contact with customer on finding. JSM

368 F67 9314369039

2019-07-08T09:44:46.000-05:00 CHK STAT

This meter is not in the correct read route. Please list a location that it is close to so that I can sequence it correctly. smd

2019-07-10T00:00:00.000-05:00 2019-07-10T08:42:00.000-05:00 Completed

Meter should be placed better 112 and 113 Wheatland. Kev .

368 F5M 0864383510

4894765862 ARBOLEDA,JORGE (407) 467-0385

2019-07-10T07:50:00.000-05:00 2019-07-10T09:58:00.000-05:00 Completed

Replaced meter cuffling 997130 JC

368 F5F 4319095135

8149687767 WEKIVA H C COMMUNITY ASSOC (407) 774-6111

WHEATLAND CT-IRRIGATION ON ISLAND Susan Dipasquale Kevin Cooper

118 WILD HOLLY LN Lucity User Jordon Campbell

2019-07-10T08:57:21.000-05:00 M-SIO General Investigation



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-09T10:24:43.000-05:00 M-RECON

Patrick ph#407-463-1685 called to report payment please reconnect customer is present-Josie

2019-07-09T20:00:00.000-05:00 2019-07-09T10:42:00.000-05:00 Completed

Turned on meter customer was home

368 F5L 4775298728

Reconnect the customer service toiday.The tag will be on the door.Vladimr Rodriguuez at 718-864-9582.The tag will be on the door.Thanks,Reggie

2019-07-09T20:00:00.000-05:00 2019-07-09T08:11:00.000-05:00 Completed

Turned on meter got tag

368 F5H 7621250372

1939866640 KREO LLC (407) 463-1685

192 HOLDERNESS DR Josephine Krell John Allman

2019-07-09T20:00:00.000-05:00 2019-07-09T08:25:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F5H 7369804854

2535236369 RODRIGUEZ,VLADIMIR (718) 864-9582

111 ALBRIGHTON DR Reginald Jerome John Allman

2019-07-09T07:06:24.000-05:00 M-RECON

Found nothing indicating a leak. Took meter read. JSM

368 F54 9536961019

9534210000 PACELLA,JENNIE G (407) 862-1603

1740 SUNWOOD DR Tytiane Gray Jeff A Metheney

2019-07-08T10:15:42.000-05:00 HIBILL

PACELLA,JENNIE G - Primary Phone Number: (407) 862-1603 re-read meter and make sure no leaks, customer complaining of high bill-Ty

8456600000 ELLIS,GREGORY (407) 772-2093

203 W COTTESMORE CIR Tytiane Gray Jeff A Metheney

2019-07-08T16:03:06.000-05:00 HIBILL

ELLIS,GREGORY - Primary Phone Number: (407) 772-2093 re-read meter and check for leaks, customer complaining of high bill-Ty

2019-07-09T20:00:00.000-05:00 2019-07-09T12:24:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-09T20:00:00.000-05:00 2019-07-09T09:08:00.000-05:00 Completed

Took reading customer turned on

Turned on meter got tag

368 F5L 9348888938

9340200000 ADAMS,MARY ANNE (407) 376-2381

300 CHURCHILL DR Dominique Greenfield John Allman

2019-07-09T08:20:56.000-05:00 M-RECON

Please get read. Customer turned back on themselves 7-8-19. Mary Anne 407-376-2381

368 F5F 8278679541

5519009752 MULLINS,SHARON (321) 277-7562

443 STANTON PL Reginald Jerome John Allman

2019-07-09T07:26:08.000-05:00 M-RECON

Reconnct the customers service troday.The tag will be on the door.Sharon Mullins at 321-277-7562.Thankls,REggie

2019-07-09T20:00:00.000-05:00 2019-07-09T09:21:00.000-05:00 Completed

6750210000 DELAHOUSSAYE,NICOLE (334) 663-5863

205 CHICHESTER CV Linette Orengo John Allman

2019-07-08T14:09:28.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Nicole can be reached at 334-663-5863. Thank you. (Linette-FL 7/8/19)

2019-07-09T20:00:00.000-05:00 2019-07-08T14:28:00.000-05:00 Completed

Turned on meter got tag

208 ATHERSTONE CT Reginald Jerome John Allman

2019-07-09T07:44:04.000-05:00 M-RECON

Reconnect the customers service today.** Christian Balbin at 917-573-9223.Thankls,Reggie Waiver saved in efile.

2019-07-09T20:00:00.000-05:00 2019-07-09T09:37:00.000-05:00 Completed

Turned on meter something running turned off house valve called customer

368 F5M 6753747125

4775500000 BALBIN,CHRISTIAN (917) 573-9223



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0873085335 Nemoly,Keith (321) 277-3708

500 SWEETWATER BAY CT Reginald Jerome Jeff A Metheney

2019-07-03T11:26:36.000-05:00 M-SIO Water Miscellaneous Complaint

Seth Randall at 814-873-5470 called to say that the meter box is leaking water.Thankls,Reggie

2019-07-09T20:00:00.000-05:00 2019-07-09T09:50:00.000-05:00 Completed

Found customers house line leaking. Made contact with customer on finding. Left meter on per customer. Took meter read. JSM

704 CLUB RIDGE CT Lorie Mayeski Claude Stone

2019-07-09T09:30:07.000-05:00 M-SIO Water Quality

Call from Sharon Harrow. Stated getting new Dishwasher and was asked about her Water Hardness Level. Can someone please contact her with this information. She can be 

reached at 407-862-3641. Lorie

2019-07-09T20:00:00.000-05:00 2019-07-09T11:37:00.000-05:00 Completed

Spoke with the customer and gave her the hardness levels.

368 F4H 9899015881

2019-07-09T07:29:11.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary John can be reached at 956-310-3869. Thank you. (Linette-FL 7/9/19)

2019-07-09T20:00:00.000-05:00 2019-07-09T08:58:00.000-05:00 Completed

Turned on meter got tag

368 F51 3239994799

3231210000 HARROW,NEIL (407) 862-3641

Please reconnect. Vernon 407-862-2428 will be there. Please do as early as possible. Thanks Karon

2019-07-09T20:00:00.000-05:00 2019-07-09T08:46:00.000-05:00 Completed

Turned on meter no leaks

368 F5M 6799427619

3222218418 MILNER,JOHN (956) 310-3869

310 BRIXHAM HARBOUR CLS Linette Orengo John Allman

368 F5M 3036955251

3030010000 SCHNEIDER,VERNON (407) 862-2428

149 MARGATE MEWS Karon Hinchcliffe John Allman

2019-07-08T16:18:57.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-08T19:12:05.000-05:00 M-CUT

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T08:26:00.000-05:00 Completed

Turned off meter hung tag

Severance:

2019-07-09T19:00:00.000-05:00 2019-07-09T08:18:00.000-05:00 Completed

Turned off meter hung tag

368 F5H 7629234626

1939866640 KREO LLC (407) 463-1685

192 HOLDERNESS DR Batch System John Allman

2019-07-09T20:00:00.000-05:00 2019-07-09T09:19:00.000-05:00 Completed

Investigated hole in road. Placed a barricade over the hole. Will have crew cut out and fill in depression and then have a contractor patch the road. Matt

368 F5F 6014039282

4578523391 GUNNELS,BLAKE (321) 948-0938

109 DONNINGTON CT Batch System John Allman

2019-07-04T19:10:06.000-05:00 M-CUT

Exercised curbstop also showed owner their house valve

368 F55 7220093115

3329253093 Voll,Jason (386) 898-1311

2160 DEER HOLLOW CIR Tytiane Gray Matthew Morrell

2019-07-08T07:49:39.000-05:00 M-SIO General Investigation

Voll,Jason - Primary Phone Number: (386) 898-1311 email there is hole in the street neat water main between 2164 & 2160 Deer Hollow Circle, please investigate-Ty

368 F5M 8750018831

4986823536 Armijo,Ian (407) 234-5723

144 MARGATE MEWS Shonte Campbell John Allman

2019-07-08T12:16:24.000-05:00 M-SIO General Investigation

Customer called stating he was trying to turn off water at the meter but the valve seems to be stuck. He would like someone to come out to loosen it up in case he needs turn off 

- Shonte

2019-07-09T20:00:00.000-05:00 2019-07-08T12:54:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-07-09T18:00:00.000-05:00 2019-07-09T07:48:00.000-05:00 Completed

Took reading left on

368 F56 5396818041

6958691078 ROBINVEST PROPERTIES LLC (407) 952-2495

1391 WINDY RIDGE CT Kimberly Bennett Jeff A Metheney

2019-07-08T09:55:23.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

368 F5H 9339722519

7013311487 GABBAI,DAVID (407) 230-6660

202 ALBRIGHTON CT Zakia Bouldin John Allman

2019-07-08T13:36:51.000-05:00 M-READ

Please take final read and leave on. Jordan can be reached at 407-716-3211. Thanks

2019-07-09T18:00:00.000-05:00 2019-07-09T08:05:00.000-05:00 Completed

9738155006 Baker,Glen (818) 207-7191

1520 SUZANNE WAY Linette Orengo John Allman

2019-07-08T07:23:44.000-05:00 M-ON

Please turn on for new. Customer will be home. If necessary Glen can be reached at 818-207-7191. Thank you. (Linette-FL 7/8/19)|

2019-07-09T18:00:00.000-05:00 2019-07-09T10:17:00.000-05:00 Completed

Turned on meter got reading

223 S SHADOWBAY BLVD Shonte Campbell John Allman

2019-07-08T11:35:10.000-05:00 M-ON

Please turn on for new, waiver on file. Kelsey asked to be contacted if possible at (407) 756-0986 - Shonte

2019-07-09T18:00:00.000-05:00 2019-07-09T15:34:00.000-05:00 Completed

Turned on meter no leaks

368 F52 3431456286

368 F4F 0505885354

4837718143 RITO,KELLY (407) 383-4214



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1662960949 VANDERHOF,CHRISTOPHER (407) 795-3035

1816 WINGFIELD DR Kimberly Bennett Jeff A Metheney

2019-07-08T09:52:59.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-07-09T18:00:00.000-05:00 2019-07-09T08:51:00.000-05:00 Completed

1260 MARKHAM WOODS RD Kimberly Bennett Jeff A Metheney

2019-07-08T10:15:58.000-05:00 M-REREAD

Should this meter be changed out see all reads they're all over the place. Is the home occupied/vacant?Please record all findings. Thanks Kim

2019-07-09T18:00:00.000-05:00 2019-07-09T08:45:00.000-05:00 Completed

Please see instructions. Kim The meter doesn't need changed out. Found meter curb stop valve on. Meter is not indicating a leak. Check house faucet and there is water to 

house. Meter is also registering. Left on and took read. House does look like it could be vacant. JSM

368 F55 9150631144

2019-07-08T09:56:20.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-07-09T18:00:00.000-05:00 2019-07-09T10:10:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took meter read. JSM

368 F56 4026566897

4022110000 NGUYEN,BINH V (407) 682-9624

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-07-09T18:00:00.000-05:00 2019-07-10T06:57:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F51 3623800993

3623210000 BOULIN,NANCY (407) 774-9330

815 GREENSHIRE CT Kimberly Bennett Jeff A Metheney

Took meter read. Did find meter registering. Could not make contact with customer. Left door tag. JSM

368 F51 2551726781

9907387267 Zinno,Jennifer (407) 468-0745

500 SWEETWATER CLUB BLVD Kimberly Bennett Jeff A Metheney

2019-07-08T09:50:50.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-07-08T09:23:41.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

Please reread meter and check for leaks. Customer called to complain of a high bill. Doreen A Tamayo-Rush 850-322-3728......Roslyn

2019-07-09T14:32:00.000-05:00 2019-07-09T13:58:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F56 6024719494

6025200000 ANTENUCCI,DONNA (321) 207-7182

1464 NORTHRIDGE DR Kimberly Bennett Jeff A Metheney

2019-07-09T18:00:00.000-05:00 2019-07-09T09:29:00.000-05:00 Completed

Called customer and spoke with her. Told her that it would probably be a good idea to turn her house valve off if she is going to be gone for along period of time and also to to 

turn off her hot water heater. Matt.

368 F5M 8752689248

4986823536 Armijo,Ian (407) 234-5723

144 MARGATE MEWS Roslyn Lide-Miller Jeff A Metheney

2019-07-08T14:32:03.000-05:00 HIBILL

Took reading no leaks

368 F61 2338586664

2337400000 Mcguirk,Theresa (407) 415-3113

194 SHERIDAN AVE Karon Hinchcliffe Matthew Morrell

2019-07-08T10:33:48.000-05:00 M-SIO General Investigation

Please call Teresa @ 407-260-1445 she wants to know if she should turn her water off for a month while they are on vacation. Thanks Karon

368 F54 8187022066

3506327359 Hogle,Ken (407) 461-4811

335 VISTA OAK DR Kimberly Bennett John Allman

2019-07-08T09:29:57.000-05:00 M-REREAD

Please check to see if any leak detection showing on meter. Tag customer if needed. Very high usage please record findings. Kim

2019-07-09T18:00:00.000-05:00 2019-07-09T14:33:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

R-1501580 Read meter and checked meter for leaks. Meter does not indicate a leak at this time. Tagged door with read and to possibly check irrigation system for any issues. 

Kev

368 F5M 6447176286

6442010000 RUDOLPH,DONALD A (407) 620-6559

104 TRAFALGAR PL Balkissoon Devi Kevin Cooper

2019-07-05T14:37:13.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, Donald 407-620-6559 - Devi

368 F5H 3741000467

3748300000 COMPTON,GARY L

108 TINDALE CIR Amber Melendez Kevin Cooper

2019-07-05T09:52:42.000-05:00 HIBILL

Please re-read meter and check for leaks. Gary 407-712-3269 thanks, Amber

2019-07-08T20:00:00.000-05:00 2019-07-08T10:19:00.000-05:00 Completed

1488900000 JORDAN,SUE (407) 389-0208

229 LITTLE HAMPTON CL Carl Crutchfield Kevin Cooper

2019-07-05T07:18:57.000-05:00 HIBILL

Sue, called complained high bill don't have any leaks, Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Sue at 407-389-0208/Carl

2019-07-08T20:00:00.000-05:00 2019-07-08T09:23:00.000-05:00 Completed

R-3539570 Checked meter and meter does not indicate a leak at this time. Spoke with customer and informed him that they may need to contact a plumber to check irrigation 

but every is normal. Kev

616 RIVERPARK CIR Roslyn Lide-Miller Jeff A Metheney

2019-07-08T08:18:46.000-05:00 M-REREAD

Please reread meter to confirm no leaks, customer reports leak repaired. David Bederow 407-682-1492.....Roslyn

2019-07-09T00:00:00.000-05:00 2019-07-09T13:53:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F5M 1481556042

2019-07-09T06:00:00.000-05:00 2019-07-09T07:59:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F66 9224487268

9222600000 BEDEROW,DAVID (407) 682-1492



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1081710000 COADY,HARRY (407) 774-6920

217 LOCHBERRY PL Josephine Krell John Allman

2019-07-08T09:49:47.000-05:00 M-ON

110 ROMNEY MARSH RD Linette Orengo John Allman

2019-07-08T11:09:40.000-05:00 M-ON

Please reconnect as soon as possible, customer just got home from hospital & will be home all day. If necessary Angela can be reached at 407-786-5998. Thank you. (Linette-

FL 7/8/19)

2019-07-08T20:00:00.000-05:00 2019-07-08T13:02:00.000-05:00 Completed

Turned on meter customer was home

368 F5J 1083042084

2019-07-05T09:07:38.000-05:00 HIBILL

Please reread meter and check for leaks. Customer called to complain of high bill. Please tag door with results. Joseph Collazo 407-739-8497......Roslyn

2019-07-08T20:00:00.000-05:00 2019-07-08T08:25:00.000-05:00 Completed

R-7117240 Checked meter and meter does not indicate a leak at this time. Spoke with customer and informed her that she may need to contact a plumber to check irrigation. 

Kev

368 F5M 4558288646

4554010000 FRANKLIN,PAUL (407) 786-5998

Can we please check the reading and look for leaks? Mrs. Miller is being billed almost 10000 gallons more than previous month and she is concerned. Can you tag door if no 

one home please? She can be reached at 407-637-4682. Thanks Jen

2019-07-08T20:00:00.000-05:00 2019-07-08T10:36:00.000-05:00 Completed

R-1345580 Checked meter and meter does not indicate a leak at this time. Customer was home ani I informed her that there were no leaks and that they may need to contact a 

plumber to check irrigation. Kev

368 F54 7588892925

7581510000 COLLAZO,JOSEPH (407) 333-9799

1862 LONG POND DR Roslyn Lide-Miller Kevin Cooper

2019-07-08T20:00:00.000-05:00 2019-07-08T10:02:00.000-05:00 Completed

R-21980 Checked meter and meter does not indicate a leak at this time. Customer has new meter replaced 6/13/9. She didn't state that 5hey told her meter was read wrong last 

2 months by " bad meter reader." Customer does have irrigation and will probably request a irrigation audit. Kev

368 F5I 8372269641

8376410000 MILLER,TOMMY (407) 637-4682

118 ESSEX DR Jennifer Akers Kevin Cooper

2019-07-05T15:02:08.000-05:00 HIBILL



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-07-08T10:04:36.000-05:00 M-RECON

Please pick up tag and restore service . Jim 301-335-7706

2019-07-08T20:00:00.000-05:00 2019-07-08T12:29:00.000-05:00 Completed

Turned on meter got tag no leaks

368 F5L 9249595909

0080984327 RODRIGUEZ,FERNANDA (407) 310-1578

272 TORPOINT GATE RD Jesse Mendoza John Allman

2019-07-08T20:00:00.000-05:00 2019-07-09T07:13:00.000-05:00 Completed

Turned on meter customer was home

368 F5J 2385744838

0078912684 RYBAK,JIM (301) 335-7706

240 COBLE DR Courtney Cleveland John Allman

2019-07-08T10:00:30.000-05:00 M-RECON

Turned on meter got tag

368 F5H 1153717092

2153310000 SCHWOLSKY,BARBARA (407) 454-2013

210 HOLDERNESS DR Roslyn Lide-Miller John Allman

2019-07-08T09:19:48.000-05:00 M-ON

Please turn on meter. Tag on door. Barbara Schwolsky 407-454-2013.......Roslyn

368 F5K 7216860711

7215700000 ENGLUND,PAUL (407) 649-0738

113 LYNDHURST DR Sandra Soto John Allman

2019-07-08T13:29:47.000-05:00 M-ON

Pick up tag and reconnect service please, Paul # 407-649-0739, Thank you, Sandra

2019-07-08T20:00:00.000-05:00 2019-07-08T14:04:00.000-05:00 Completed

COADY,HARRY - Primary Phone Number: (407) 774-6920 please turn back on customer is present-Josie

2019-07-08T20:00:00.000-05:00 2019-07-08T12:38:00.000-05:00 Completed

Turned on meter got tag



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on meter got tag

368 F5I 3967276474

7587669409 FERWERDA,CYNTHIA (954) 817-9412

178 HOLDERNESS DR Tytiane Gray Jordon Campbell

368 F5K 4212866078

6355620620 WISE,DOUG (727) 743-5009

201 REGIS CT Lorie Mayeski John Allman

2019-07-08T08:50:14.000-05:00 M-RECON

Signed Tag On Door. Please restore service. Customer is Doug Wise, Phone number 727-743-5009. Thanks, Lorie

2019-07-08T20:00:00.000-05:00 2019-07-08T12:41:00.000-05:00 Completed

0241470449 JACKSON,NICHOLAS (407) 346-6159

451 STANTON PL Jerrie Hoffman John Allman

2019-07-08T12:17:09.000-05:00 M-RECON

Please collect signed door tag and restore service today for Nicholas 407-346-6159 | Thanks Jerrie NV

2019-07-08T20:00:00.000-05:00 2019-07-08T13:26:00.000-05:00 Completed

Turned on meter got tag

208 N MOUNTS BAY CT Tytiane Gray John Allman

2019-07-08T10:03:26.000-05:00 M-RECON

LUNA,MORENA - Primary Phone Number: (407) 227-9170 please recon, customer is home-Ty

2019-07-08T20:00:00.000-05:00 2019-07-08T12:34:00.000-05:00 Completed

Turned on meter customer was home

368 F5F 0426685846

Customer would like water reconnected someone will be home over 18 Fernanda 407-310-1578, thank you Jesse.

2019-07-08T20:00:00.000-05:00 2019-07-08T11:31:00.000-05:00 Completed

Turned on meter customer was home

368 F5J 9203676273

9200410000 LUNA,MORENA (407) 227-9170



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9794559925 Palcowski,Vicki (407) 252-7413

3953 COVERLY CT Zakia Bouldin Jordon Campbell

111 BILSDALE CT Shanika Wright Jordon Campbell

2019-07-08T13:34:07.000-05:00 M-RECON

Please reconnect service for Ashley Smith 407-782-0076. Tag on door. SW

2019-07-08T20:00:00.000-05:00 2019-07-08T13:43:00.000-05:00 Completed

Turned on meter 172330 JC

368 F5G 5627565540

2019-07-08T13:10:15.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Lisa at 307-333-3856/carl

2019-07-08T20:00:00.000-05:00 2019-07-08T13:32:00.000-05:00 Completed

Turned on meter 79280 JC

368 F5H 4921653950

9504730956 IH6 PROPERTY FLORIDA LP (844) 858-9920

Mackle,Taylor - Primary Phone Number: (407) 304-6709 please recon sign tag on door-Ty

2019-07-08T20:00:00.000-05:00 2019-07-08T13:00:00.000-05:00 Completed

Picked up tag Turned on meter 854890 JC

368 F5G 2127799644

5086803600 WALLER,LISA A (307) 333-3856

188 GOLFCLUB DR Carl Crutchfield Jordon Campbell

2019-07-08T20:00:00.000-05:00 2019-07-08T13:10:00.000-05:00 Completed

Picked up tag Turned on meter 1802250 JC

368 F5I 4932526396

9721938201 Mackle,Taylor (407) 304-6709

123 CAMBRIDGE DR Tytiane Gray Jordon Campbell

2019-07-08T12:00:31.000-05:00 M-RECON

2019-07-08T09:41:41.000-05:00 M-RECON

SULLIVAN,SCOTT - Primary Phone Number: (407) 252-1882 please recon, sign tag on door-Ty



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Received notice form Jake Voll, concerning a hole in the street near the water main, attached the picture below - Jack contact information 386-898-1311/carl

2019-07-08T20:00:00.000-05:00 2019-07-08T14:59:00.000-05:00 Completed

Looked at hole in road. I put a barricade on it and will call our asphalt contractor to go out and patch the hole. Matt.

368 F4F 3151614587

4727389843 PIERCE,JOSHUA A (407) 408-5045

2019-07-08T20:00:00.000-05:00 2019-07-08T13:19:00.000-05:00 Completed

Meter is on back flow was half way turn off

368 F55 0314073397

4719519334 Metts,Derek (916) 752-0677

2164 DEER HOLLOW CIR Carl Crutchfield Matthew Morrell

2019-07-08T08:14:50.000-05:00 M-SIO Water Miscellaneous Complaint

Reread meter no leaks read 4686720 gl

368 F5F 8155153252

4029401846 SWEETWATER YOGA AND 

FITNESS INC

(407) 334-4621

3869 WEKIVA SPRINGS RD Roslyn Lide-Miller John Allman

2019-07-08T12:58:08.000-05:00 M-SIO No Water

Customer called to report no water. Please investigate. Richie Kidwell 407-334-4621.......Roslyn

368 F54 1965546818

1965500000 GARFINKEL,BOBBY C (407) 697-3448

351 VISTA OAK DR Reginald Jerome Greg Liggons

2019-07-05T12:36:05.000-05:00 M-REREAD

Re read meter and check for leaks for Bobby Garfinkel at 407-697-3448,thanks,Reggie

2019-07-08T20:00:00.000-05:00 2019-07-08T08:59:00.000-05:00 Completed

2019-07-08T08:50:16.000-05:00 M-RECON

Please reconnect svc. Waiver in office. Thanks

2019-07-08T20:00:00.000-05:00 2019-07-08T13:18:00.000-05:00 Completed

Turned on meter 21820 JC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MT scheduled for 7/5/2019 at 8:30am. KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to pass , 

customers meter passed on all flow ranges , low flow @ 95.0% , medium flow @ 100.0% , maximum flow @ 99.1% , overall @ 98.03% , also checked irrigation system and 

368 F5L 9241071006

0080984327 RODRIGUEZ,FERNANDA (407) 310-1578

368 F61 3976917882

3976400000 MAGAMOLL,DEBRA (407) 353-9575

170 SHERIDAN AVE Jesse Mendoza Shawn Ebert

2019-07-02T12:24:55.000-05:00 TESTMTR

customer would like a water meter test done on her meter customer is aware of the cost, thank you Jesse.

2019-07-08T20:00:00.000-05:00 2019-07-08T06:24:00.000-05:00 Completed

6022710000 SCOTT,ROBERT (407) 924-7684

210 HARROGATE PL Brittany Warembourg Shawn Ebert

2019-07-05T11:14:12.000-05:00 TESTMTR

Mrs. Scott 407-924-7684. Please call to schedule a meter test. Thanks Brittany nv

2019-07-08T20:00:00.000-05:00 2019-07-05T11:43:00.000-05:00 Completed

Meter testing results received 7/5/2019. The meter was bench tested by Mars with results of Min flow 96.87% / Mid flow 97.42% / Max flow at 99.23% meter passed all flow 

ranges. KAS Verified by Kathy

216 HIGH CASTLE LN Cammy Iwinski Greg Liggons

2019-07-05T12:56:32.000-05:00 M-WARN

PLEASE HANG DOOR TAG TO CALL OFFICE IN REGARDS TO ACCOUNT AND TO UPDATE PHONE NUMBER. PLEASE CHECK IF VACANT OR OCCUPIED AND 

NOTATE ACCOUNT. THANK YOU,CAMMY

2019-07-08T20:00:00.000-05:00 2019-07-08T10:52:00.000-05:00 Completed

Vacant tagged door for new gl

368 F5J 6026617467

2019-07-05T12:56:32.000-05:00 M-WARN

PLEASE HANG DOOR TAG TO CALL OFFICE IN REGARDS TO ACCOUNT AND TO UPDATE PHONE NUMBER. PLEASE CHECK IF VACANT OR OCCUPIED AND 

NOTATE ACCOUNT. THANK YOU,CAMMY

2019-07-08T20:00:00.000-05:00 2019-07-08T10:52:00.000-05:00 Completed

Vacant tagged door for new gl

368 F4F 3151614587

8070079550 Ritter,Josh (407) 466-4512

216 HIGH CASTLE LN Cammy Iwinski Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

208 ATHERSTONE CT Batch System John Allman

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T09:16:00.000-05:00 Completed

Turned off meter hung tag

368 F5K 7214914732

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T09:47:00.000-05:00 Completed

Turned off meter hung tag

368 F5L 4772321300

4775500000 BALBIN,CHRISTIAN (917) 573-9223

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T08:42:00.000-05:00 Completed

Turned off meter hung tag

368 F5M 4553458251

4554010000 FRANKLIN,PAUL (407) 786-5998

110 ROMNEY MARSH RD Batch System John Allman

2019-07-08T19:00:00.000-05:00 2019-07-08T09:27:00.000-05:00 Completed

Turned off meter hung tag

368 F5J 6762695934

9090200682 BABCOCK,WADE (407) 701-0526

228 COBLE DR Batch System John Allman

2019-07-04T19:10:06.000-05:00 M-CUT

272 TORPOINT GATE RD Batch System John Allman

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T10:29:00.000-05:00 Completed

Turned off meter hung tag

368 F5K 7755339545

2019-07-08T19:00:00.000-05:00 2019-07-08T10:37:00.000-05:00 Completed

Turned off meter hung tag

368 F5G 4148587335

1286570417 McClymont,Nena (407) 463-6792

3951 OAKINGTON PL Batch System John Allman

2019-07-04T19:10:06.000-05:00 M-CUT

Turned off meter hung tag

368 F5F 8271936637

5519009752 MULLINS,SHARON (321) 277-7562

443 STANTON PL Batch System John Allman

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

368 F5M 6750973982

6750210000 DELAHOUSSAYE,NICOLE (334) 663-5863

205 CHICHESTER CV Batch System John Allman

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T09:52:00.000-05:00 Completed

7215700000 ENGLUND,PAUL (407) 649-0738

113 LYNDHURST DR Batch System John Allman

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T08:51:00.000-05:00 Completed

Turned off meter hung tag



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned off meter hung tag

368 F5M 3038390297

3030010000 SCHNEIDER,VERNON (407) 862-2428

149 MARGATE MEWS Batch System John Allman

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T09:41:00.000-05:00 Completed

1081710000 COADY,HARRY (407) 774-6920

217 LOCHBERRY PL Batch System John Allman

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T09:08:00.000-05:00 Completed

Turned off meter hung tag

128 E CUMBERLAND CIR Batch System John Allman

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T10:19:00.000-05:00 Completed

Turned off meter hung tag

368 F5J 1083391006

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T08:17:00.000-05:00 Completed

Turned off meter hung tag

368 F5L 7129482184

6600568232 Benham,Casey (407) 692-4662

7481895166 SINCLAIR,ROBIN (407) 960-5556

400 W WEKIVA TRL Batch System John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

310 BRIXHAM HARBOUR CLS Batch System John Allman

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T09:35:00.000-05:00 Completed

Turned off meter hung tag

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T08:07:00.000-05:00 Completed

Turned off meter hung tag

368 F5M 6794988547

3222218418 MILNER,JOHN (956) 310-3869

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T08:26:00.000-05:00 Completed

Turned on meter got tag

368 F5F 0421276471

0241470449 JACKSON,NICHOLAS (407) 346-6159

451 STANTON PL Batch System John Allman

2019-07-08T19:00:00.000-05:00 2019-07-08T08:37:00.000-05:00 Completed

Turned off meter hung tag

368 F5K 4210230632

6355620620 WISE,DOUG (727) 743-5009

201 REGIS CT Batch System John Allman

2019-07-04T19:10:06.000-05:00 M-CUT

368 F5J 2383361270

0078912684 RYBAK,JIM (301) 335-7706

240 COBLE DR Batch System John Allman

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T07:23:00.000-05:00 Completed

Turned off meter Hung tag 21820 JC

2019-07-08T19:00:00.000-05:00 2019-07-08T08:30:00.000-05:00 Completed

Turned off meter Hung tag 651230 JC

368 F5G 5628933127

9794559925 Palcowski,Vicki (407) 252-7413

3953 COVERLY CT Batch System Jordon Campbell

2019-07-04T19:10:06.000-05:00 M-CUT

Turned off meter Hung tag 1225610 JC

368 F5L 9347648246

9340200000 ADAMS,MARY ANNE (407) 376-2381

300 CHURCHILL DR Batch System Jordon Campbell

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

368 F5I 2465654026

9427103467 RODRIGUEZ,HARRY (321) 280-0779

126 HOLDERNESS DR Batch System Jordon Campbell

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T07:59:00.000-05:00 Completed

9200410000 LUNA,MORENA (407) 227-9170

208 N MOUNTS BAY CT Batch System John Allman

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T08:58:00.000-05:00 Completed

Turned off meter hung tag

368 F5J 9209852436



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5H 8675235426

5477965512 SANCHEZ,CELINES (407) 694-3730

205 ALBRIGHTON CT Batch System Jordon Campbell

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T09:09:00.000-05:00 Completed

7587669409 FERWERDA,CYNTHIA (954) 817-9412

178 HOLDERNESS DR Batch System Jordon Campbell

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T08:08:00.000-05:00 Completed

Turned off meter Hung tag 1802230 JC

123 CAMBRIDGE DR Batch System Jordon Campbell

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T07:34:00.000-05:00 Completed

Turned off meter Hung tag 854890 JC

368 F5I 3964809017

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T10:05:00.000-05:00 Completed

Turned off meter Hung tag 79280 JC

368 F5I 4932099026

9721938201 Mackle,Taylor (407) 304-6709

368 F5G 2121145221

5086803600 WALLER,LISA A (307) 333-3856

188 GOLFCLUB DR Batch System Jordon Campbell



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

111 ALBRIGHTON DR Batch System Jordon Campbell

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T09:20:00.000-05:00 Completed

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T07:46:00.000-05:00 Completed

Turned off meter Hung tag 1024320 JC

368 F5H 7363852495

2535236369 RODRIGUEZ,VLADIMIR (718) 864-9582

Severance:

2019-07-08T19:00:00.000-05:00 2019-07-08T08:19:00.000-05:00 Completed

Turned off meter Hung tag 2387620 JC

368 F5I 4406872016

2302828412 Easter,Micahel (407) 310-7242

220 CAMBRIDGE DR Batch System Jordon Campbell

2019-07-08T19:00:00.000-05:00 2019-07-08T09:57:00.000-05:00 Completed

Turned off meter Hung tag 172330 JC

368 F5H 1157047500

2153310000 SCHWOLSKY,BARBARA (407) 454-2013

210 HOLDERNESS DR Batch System Jordon Campbell

2019-07-04T19:10:06.000-05:00 M-CUT

Turned off meter Hung tag 7855410 JC

368 F5H 4929474890

9504730956 IH6 PROPERTY FLORIDA LP (844) 858-9920

111 BILSDALE CT Batch System Jordon Campbell

2019-07-04T19:10:06.000-05:00 M-CUT

Severance:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take final read and lock meter. Tag door for new to apply. Shanika Robert Miller 407-682-3211

2019-07-08T18:00:00.000-05:00 2019-07-08T07:48:00.000-05:00 Completed

Tagged and turned off for new read 1354360 gl

368 F4D 0842132574

4294015560 FIRST CHOICE PEDIATRICS (407) 249-1234

181 SABAL PALM DR Shanika Simmons Greg Liggons

2019-07-02T13:43:58.000-05:00 M-OFF

Final read turned off for new read 716090 gl

368 F5F 4869155486

9461902007 BLOODGOOD,JAMES (407) 463-1828

107 HATFIELD CT Shanika Simmons Greg Liggons

2019-07-01T10:21:48.000-05:00 M-OFF

Take read and lock meter. Tag door for new to apply. ShanikaTeresa Collins 407-314-6841

368 F4D 3471270050

4294015560 FIRST CHOICE PEDIATRICS (407) 249-1234

181 SABAL PALM DR Shanika Simmons Greg Liggons

2019-07-02T13:42:27.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika Robert Miller 407-682-3211

2019-07-08T18:00:00.000-05:00 2019-07-08T10:16:00.000-05:00 Completed

5293500000 BLUNT,DANIEL (407) 920-5316

120 OAKLEY CT Ewan Dehnert Kevin Cooper

2019-07-05T09:16:11.000-05:00 HIBILL

Please re read meter and check for leaks. Customer feels the 38 thousand gallons is not accurate that has registered on the last meter read. Ewan

2019-07-08T18:00:00.000-05:00 2019-07-08T10:46:00.000-05:00 Completed

R-1434030 Checked meter and meter does not indicate a leak at this time. Reading is in line with previous reading. Tagged door with current read and no leaks indicated and 

that 5hey may need to have irrigation checked. Kev

Turned off meter Hung tag 2107370 JC

368 F5I 5292439412



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F56 3905177939

3900300000 FADELEY,BRETT (407) 353-3183

1378 S RIDGE LAKE CR Kathy Sillitoe Shawn Ebert

2019-06-28T12:43:06.000-05:00 IRRAUD

Irrigation audit scheduled for 7/8/2019 at 1:30pm with Shawn Ebert, please note any findings below or on log. KAS

1645700000 LASINE,SUE (407) 430-6093

2082 BILTMORE PT Stephanie Muniz Shawn Ebert

2019-07-01T13:24:20.000-05:00 TESTMTR

Please contact customer to schedule a good time for meter test she can be reached at(407) 430-6093- Stephanie

2019-07-08T18:00:00.000-05:00 2019-07-08T08:38:00.000-05:00 Completed

MT scheduled for 7/8/2019 at 8;30am. KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , 

customers meter passed on all flow ranges , low flow @ 95.0% , medium flow @ 101.0% , maximum flow @ 100.0% , overall meter was accurate @ 98.67% , went over all 

400 W WEKIVA TRL Stephanie Muniz John Allman

2019-07-08T09:00:54.000-05:00 M-RECON

Please reconnect for Robin, tag is on door, if necessary he can be reached at (407) 960-5556- Stephanie

2019-07-08T18:00:00.000-05:00 2019-07-08T12:32:00.000-05:00 Completed

Turned on meter got tag

368 F66 1647942094

2019-07-03T11:51:02.000-05:00 M-OFF

Please take final read, lock meter and tag for new - Shonte

2019-07-08T18:00:00.000-05:00 2019-07-08T10:38:00.000-05:00 Completed

Tagged and turned off for new read 2888120 gl

368 F5K 7755460200

7481895166 SINCLAIR,ROBIN (407) 960-5556

2019-07-08T18:00:00.000-05:00 2019-07-08T10:12:00.000-05:00 Completed

Tagged and turned off for new read 2646110 gl

368 F4I 5320109004

9104915653 LULOFF,DARRELL (561) 235-9005

122 RIDGEWOOD DR Shonte Campbell Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1561 MONICA JOY CIR Lucity User John Allman

2019-07-08T07:20:15.000-05:00 M-OFF

2019-07-05T07:21:53.000-05:00 VACANCY

PLEASE TAG DOOR FOR NEW TO APPLY. THANK YOU, LISA

2019-07-08T00:00:00.000-05:00 2019-07-08T10:24:00.000-05:00 Completed

Tagged door for new read 657780 gl

368 F52 7946881989

7946710000 PRAST,EDSEL B (407) 788-7542

BROWN,WILLIAM T - Primary Phone Number: (407) 260-5210 take start read and leave on for new -Josie

2019-07-08T00:00:00.000-05:00 2019-07-08T09:28:00.000-05:00 Completed

Turned on meter took start read 179500 gl

368 F4C 9767932999

6155729669 Stephenson,Carol (407) 406-7447

405 WILLOWBROOK LN Lisa August Greg Liggons

2019-07-08T14:52:00.000-05:00 2019-07-08T13:19:00.000-05:00 Completed

Renewed duel service used 1in comp to comp 2 3/4in cub stop 2 ft of 3/4 poly 1 foot of 1 poly

368 F64 7673041843

2804733989 Brown,William T (407) 919-8601

110 SHEPHERD TRL Josephine Krell Greg Liggons

2019-07-03T09:49:47.000-05:00 M-READ

Performed customer requested irrigation system audit , checked irrigation system found good coverage but long run times and some bad sprinkler heads leaking/adjustment 

needed , Zone 5 had a higher gpm and heads were not working properly coming up so possible broken line, Flagged areas of concern and went over all results and findings with 

368 F5L 4779474675

4779500000 SULLIVAN JR,WALTER J (407) 788-7870

102 E BERKSHIRE CIR Lucity User John Allman

2019-07-08T11:01:38.000-05:00 M-SIO General Investigation

2019-07-08T16:00:00.000-05:00 2019-07-08T14:51:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-07-05T20:00:00.000-05:00 2019-07-05T10:12:00.000-05:00 Completed

Took reading no leaks left tag

368 F53 9485288730

9485810000 YOSSIFON,NURIT (407) 782-9998

2821 CITRON DR Isabel Ceballos John Allman

2019-07-03T10:43:16.000-05:00 HIBILL

Took reading no leaks rd 3070250 ja

368 F5J 6027962652

6022710000 SCOTT,ROBERT (407) 924-7684

210 HARROGATE PL Linette Orengo John Allman

2019-07-03T13:34:06.000-05:00 HIBILL

Please re-read check for leaks. Customer is concerned of high usage. Tag door with findings. Thank you. (Linette-FL 7/3/19)

368 F4I 2992403222

2993600000 BOECKEL,EDWARD H (407) 774-8562

302 S SWEETWATER COVE BLVD Brittany Warembourg John Allman

2019-07-03T13:27:17.000-05:00 HIBILL

Please take a reread and check for leaks. Tag door with the findings. Thanks Brittany nv

2019-07-05T20:00:00.000-05:00 2019-07-05T13:02:00.000-05:00 Completed

4104310000 MOOLJEE,ARUN (407) 449-9230

412 WOODVIEW DR Shonte Campbell John Allman

2019-07-03T09:20:23.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Arun can be reached at 407-449-9230 - Shonte

2019-07-05T20:00:00.000-05:00 2019-07-05T09:02:00.000-05:00 Completed

Cold not check for leaks so running ja rd. 201460

2019-07-06T07:20:00.000-05:00 2019-07-08T07:21:00.000-05:00 Completed

Call for call service customer want meter turn off due to usage and no one home

368 F4C 4101915357



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5I 7104488413

7103610000 OLIVER,RALPH H (407) 869-6821

305 BENTLEY DR Batch System Jordon Campbell

0751920284 KRIEGER,CRYSTAL (267) 322-8407

104 E COTTESMORE CIR Hayes Tiara Kevin Cooper

2019-07-03T11:41:40.000-05:00 M-SIO Water Miscellaneous Complaint

Cust request to have opps to come her home every time her neighbors run there irrigation system her water knocks she feels there is a line crossed.. Crystal contact # 267-322-

8407

2019-07-05T20:00:00.000-05:00 2019-07-05T07:51:00.000-05:00 Completed

Checked service and the neighbors are not tied into her line but she has had a replumb on her house and the pipes may be unstrapped and flexing in the walls when there is a 

pressure fluctuations. Kev

128 LAKE OAKS BLVD Isabel Ceballos John Allman

2019-07-03T10:23:49.000-05:00 M-SIO Repair Road

Customer said last week there was a break and street needs to be cleaned up, Dirt and concrete left behind. She said it's a huge mess. Ashley Kinchen 407-341-0050

2019-07-05T20:00:00.000-05:00 2019-07-03T13:05:00.000-05:00 Completed

Took blower and cleaned the street pictures of before and after attached

368 F5L 5258688293

2019-07-03T10:21:41.000-05:00 M-REREAD

Please verify no indication of a leak . Meter is off, Will need to turn back on to verify . Mrs Daco 407-682-0285. Thanks Brittany nv

2019-07-05T20:00:00.000-05:00 2019-07-05T09:57:00.000-05:00 Completed

No leaks meter was on rd9253600

368 F64 2706896099

4502039202 KINCHEN,ASHLEY (407) 341-0050

Re-read meter and verify if last reading was correct, customer says she didn't use 32,000 gals of water. Nurit Yossifon 407-782-9998 Tag door w/findings

2019-07-05T20:00:00.000-05:00 2019-07-05T10:25:00.000-05:00 Completed

Took reading no leaks rd 460810

368 F51 6178205064

6170210000 Daco,Dr Reynaldo (407) 682-0285

1189 COACHWOOD CT Brittany Warembourg John Allman



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:725 CRISTALDI WAY Batch System Jordon Campbell

2019-06-19T19:01:59.000-05:00 MTRBBOX

2019-07-05T19:01:00.000-05:00 2019-07-03T08:17:00.000-05:00 Completed

MR ID: 548313463004, MR REMARK: BB replaced meter box lid

368 F52 2622193407

9960784149 BRAINARD, NATHAN (407) 765-2674

2019-07-05T19:01:00.000-05:00 2019-07-03T09:01:00.000-05:00 Completed

MR ID: 627513045829, MR REMARK: BB replaced meter box

368 F52 7930795766

1248573005 Niemeyer,Mark

2420 JENNIFER HOPE BLVD Batch System John Allman

2019-07-05T19:01:00.000-05:00 2019-07-03T08:17:00.000-05:00 Completed

MR ID: 548313463004, MR REMARK: BB replaced meter box lid

368 F52 6277636606

9716215490 ROBBINS,DOUGLAS (407) 902-7130

1249 BELLA VISTA CIR Batch System John Allman

2019-06-19T19:01:59.000-05:00 MTRBBOX

MR ID: 192394079738, MR REMARK: BB Replaced broken meter box JC

368 F52 7930795766

7937710000 MATTHEWS,MARK (407) 682-6722

2420 JENNIFER HOPE BLVD Batch System John Allman

2019-06-19T19:01:59.000-05:00 MTRBBOX

2019-05-20T19:03:22.000-05:00 MTRBBOX

2019-07-05T19:03:00.000-05:00 2019-06-28T09:39:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-05T19:00:00.000-05:00 2019-07-05T09:46:00.000-05:00 Completed

MR ID: 421513288932, MR REMARK: MI uncovered. Meter got reading 4234730

368 F4H 6637777738

6630610000 SEINBERG,JOSEPH (407) 788-2554

MR ID: 007038346299, MR REMARK: MI found and uncovered meter rd 2818890

368 F4H 4218448512

4212400000 BOTIC,HELLA (407) 869-1232

3708 WATERCREST DR Batch System John Allman

2019-06-27T19:00:58.000-05:00 M-WARN

368 F4H 0072273357

0071400000 MERRITT,AUDREY J (407) 682-3692

3692 WATERCREST DR Batch System John Allman

2019-06-27T19:00:58.000-05:00 M-WARN

2019-07-05T19:00:00.000-05:00 2019-07-05T09:44:00.000-05:00 Completed

0873085335 Nemoly,Keith (321) 277-3708

500 SWEETWATER BAY CT Batch System John Allman

2019-06-27T19:00:58.000-05:00 M-REREAD

2019-07-05T19:00:00.000-05:00 2019-07-05T09:14:00.000-05:00 Completed

MR ID: 989535670433, MR REMARK: ML no leak looks like customer had leak ground dug up on customers side rd1887540 ja

2019-06-19T19:01:59.000-05:00 MTRBBOX

2019-07-05T19:01:00.000-05:00 2019-06-27T13:28:00.000-05:00 Completed

MR ID: 277857676076, MR REMARK: BB Replaced broken meter box lid JC

368 F4H 9891498790



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5G 1291846801

2722930962 CINQUEGRANA,GIORGIO (203) 807-5008

5976405814 Yannucci,Douglas (614) 805-0975

3920 VILLAS GREEN CIR Karon Hinchcliffe Kevin Cooper

2019-07-03T14:37:27.000-05:00 M-ON

Please take start read and turn on between 8:00 AM to 12:00PM. Douglas @ 614-805-0975 sill be there in the morning. Thanks Karon|

2019-07-05T18:00:00.000-05:00 2019-07-05T13:55:00.000-05:00 Completed

R-1488610 Unlocked and turned on meter valve and got customer who was present to sign the waiver. Customer will check inside. Kev

101 FOXRIDGE RUN Ewan Dehnert John Allman

2019-07-03T13:20:40.000-05:00 HIBILL

Please re read meter and check for leaks. Jessica 407-733-8888. Thank you! Ewan

2019-07-05T18:00:00.000-05:00 2019-07-05T07:54:00.000-05:00 Completed

Took reading no leaks

368 F5G 7507864391

2019-06-26T19:00:58.000-05:00 MTRBBOX

2019-07-05T19:00:00.000-05:00 2019-06-27T10:22:00.000-05:00 Completed

MR ID: 330376895421, MR REMARK: BB Meter box isn't broken has a valve sticking up so lid won't close JC

368 F63 7178087367

7594522831 LUSSIER,JESSICA (407) 733-8888

2019-07-05T19:00:00.000-05:00 2019-07-05T09:24:00.000-05:00 Completed

MR ID: 536168022124, MR REMARK: MI meter was accessible

368 F4D 3303516931

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

CLUBSIDE DR BLDG 1000 Batch System Jordon Campbell

113 COVERIDGE LN Batch System John Allman

2019-06-27T19:00:58.000-05:00 M-WARN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-03T15:20:53.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-07-05T18:00:00.000-05:00 2019-07-05T12:44:00.000-05:00 Completed

Took reading no leaks rd 1896000

368 F56 8435780356

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-07-05T18:00:00.000-05:00 2019-07-05T12:24:00.000-05:00 Completed

Took reading no leaks rd 571270

368 F56 9455485098

9458210000 MEGHJEE,RAZA (407) 256-5528

1031 DUNHURST CT Helen Fulmer John Allman

2019-07-05T18:00:00.000-05:00 2019-07-05T13:15:00.000-05:00 Completed

Took reading left on rd 232162

368 F55 7020324220

7023300000 ARNON,KAREN (407) 716-6700

1734 MARKHAM GLEN CIR Helen Fulmer John Allman

2019-07-03T14:52:59.000-05:00 M-REREAD

Took reading left on rd

368 F4F 7413619939

7037284908 MALINES,KENNETH (321) 277-5362

413 BLACK KNIGHT WAY Balkissoon Devi John Allman

2019-07-03T10:13:37.000-05:00 M-READ

Please take final read and leave on for new customer Kenneth 321-277-5362 - Devi

193 DURHAM PL Karon Hinchcliffe John Allman

2019-07-03T13:12:11.000-05:00 M-READ

Please take final read and leave on for new customer. Thanks Karon

2019-07-05T18:00:00.000-05:00 2019-07-05T10:35:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-05T14:40:00.000-05:00 2019-07-05T08:36:00.000-05:00 Completed

Took reading no leaks

368 F54 1118415804

R-55541100 Misread previous. Kev

368 F66 7160379939

6468641810 A CORE CONNECTION (407) 639-4047

2135 W SR 434 Shonte Campbell John Allman

2019-07-03T14:40:00.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Howard can be reached at (407) 682-9020 - Shonte

368 F53 2616919892

6925821052 Post Lake Partners LLC (407) 682-1050

1010 PACES CIR Helen Fulmer Kevin Cooper

2019-07-03T14:38:26.000-05:00 M-REREAD

Please provide read for billing. Last read is showing high usage. Thanks! Renee

2019-07-05T18:00:00.000-05:00 2019-07-05T10:17:00.000-05:00 Completed

0260900000 WALTERS,CARRELL (407) 924-3317

441 STANTON PL Helen Fulmer Kevin Cooper

2019-07-05T09:38:04.000-05:00 M-REREAD

Please provide read for billing. Please verify if the read should have the 1 in front. Previous read for June would show 100,440 usage for the month. Thanks! Renee (Emailed 

Kevin & Matt)

2019-07-05T18:00:00.000-05:00 2019-07-05T13:27:00.000-05:00 Completed

R-146390 Meter does not indicate a leak at this time. Kev

962 INNSWOOD CT Lori Jones John Allman

2019-07-05T05:11:56.000-05:00 M-REREAD

Please reread meter for billing. Last read is not inline. Thanks. LLJ

2019-07-05T18:00:00.000-05:00 2019-07-05T12:35:00.000-05:00 Completed

Took reading no leaks

368 F5F 0269297390

0359841748 Jameel,Syed (407) 808-5760



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0776366806 GONZALEZ,LUIS RA (717) 381-5934

409 WILLOWBROOK LN Dominique Greenfield Jeff A Metheney

2019-07-02T15:18:58.000-05:00 HIBILL

please re-read meter to make sure no leaks & read correctly. Thomas can be reached at 321-228-7653

2019-07-03T20:00:00.000-05:00 2019-07-03T10:36:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

1704 SUNWOOD DR Balkissoon Devi Jeff A Metheney

2019-07-02T07:29:19.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, customer meter was exchanged on 6/28, customer Mrs Lucchitti can be reached at 407-788-3166 - Devi

2019-07-03T20:00:00.000-05:00 2019-07-03T08:20:00.000-05:00 Completed

Found nothing indicating a leak. Took read. JSM

368 F4C 3752576772

2019-07-03T08:32:41.000-05:00 VACANCY

ILLEGAL USAGE ON VACANT ACCOUNT. PLEASE LOCK OFF METER AND TAG FOR NEW TO APPLY. THANK YOU, LISA

2019-07-05T00:00:00.000-05:00 2019-07-05T08:53:00.000-05:00 Completed

Meter was off upon arrival. Read meter and locked meter valve. This is for billboards on I4. Couldn't tag a door. Kev R-1387810

368 F54 0438533576

0436210000 LUCCHITTI,LOUIS (407) 788-3166

Cust report high bill please re-read meter and check for leaks.. Nancy contact # 407-682-2651- Tiara

2019-07-05T08:59:00.000-05:00 2019-07-05T08:28:00.000-05:00 Completed

Took reading no leaks

368 F54 8805271239

3302244375 LAMAR ADVERTISING (386) 843-2029

1871 E CROWLEY CIR Lisa August Kevin Cooper

1118010000 MORASCH,NANCY (407) 682-2651

1210 SUNSHINE TREE BLVD Hayes Tiara John Allman

2019-07-03T08:59:06.000-05:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-02T13:58:49.000-05:00 HIBILL

Lovinson called due to high bill. Please re-read meter and check for leaks. ShanikaLovinson Saint 407-953-9092

2019-07-03T20:00:00.000-05:00 2019-07-03T10:23:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

Please reread meter & check for leaks. Customer disputes new high bill/use on bill. Denies leaks or any change in use | Thanks Jerrie NV

2019-07-03T20:00:00.000-05:00 2019-07-03T08:04:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F51 4805673583

5366169022 Saint-Sauveur,Lovinson (407) 953-9092

702 SWEETWATER CLUB BLVD Shanika Simmons Jeff A Metheney

2019-07-03T20:00:00.000-05:00 2019-07-03T14:38:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F56 0807281703

0802600000 DEROSE,DONNA J (407) 493-4410

1415 CROCUS CT Jerrie Hoffman Jeff A Metheney

2019-07-02T12:28:13.000-05:00 HIBILL

Found nothing indicating a leak. Took meter read. JSM

368 F5K 8918460163

8918700000 DORAN,JAMES T (407) 925-4408

206 DUNCAN TRL Shanika Simmons Jeff A Metheney

2019-07-02T10:33:21.000-05:00 HIBILL

James called due to high bill. Please re-read meter and ck for leaks. Customer stated home was vacant from 6/10-6/17. ShanikaJames Doran 321-295-7177

368 F51 3238169957

3231210000 HARROW,NEIL (407) 862-3641

704 CLUB RIDGE CT Linette Orengo Jeff A Metheney

2019-07-02T09:02:26.000-05:00 HIBILL

Please re-read & check for leaks. Tag door with findings. If necessary Mr./Mrs. Harrow can be reached at 407-862-3641. Thank you. (Linette-FL 7/2/19)

2019-07-03T20:00:00.000-05:00 2019-07-03T10:11:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-03T20:00:00.000-05:00 2019-07-03T16:12:00.000-05:00 Completed

Turned on meter no leaks

Turned on meter no leaks

368 F55 1810394441

2827009972 Quint,Julia (407) 557-0385

1715 IVERNESS CT Glenda Thompson John Allman

2019-07-03T15:42:09.000-05:00 M-ON

Please turn on and get read. waiver on file. Thanks, GT

368 F55 1810394441

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Glenda Thompson John Allman

2019-07-03T15:42:09.000-05:00 M-ON

Please turn on and get read. waiver on file. Thanks, GT

2019-07-03T20:00:00.000-05:00 2019-07-03T16:12:00.000-05:00 Completed

2756521738 Murga,Aleksandr (407) 437-2442

103 SWEET BAY LN Tytiane Gray Greg Liggons

2019-07-02T10:06:00.000-05:00 M-ON

Murga,Aleksandr - Primary Phone Number: (407) 437-2442 take start read and turn on for new, waiver on file-Ty|

2019-07-03T20:00:00.000-05:00 2019-07-03T08:14:00.000-05:00 Completed

Turned on meter on meter no tag read 4629000 gl

112 FOREST POINT LN Brittany Warembourg John Allman

2019-07-02T15:43:13.000-05:00 HIBILL

Please take a reread and check for leaks . Tag door with the findings. Thanks Brittany nv

2019-07-03T20:00:00.000-05:00 2019-07-03T14:31:00.000-05:00 Completed

Took reading left tag no leaks

368 F68 3118899394

368 F66 8599030117

8594600000 FIELD,DEANN (407) 257-2668



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8622210000 DUNBAR,CHAD M (407) 265-0670

1213 WAVERLY WAY Balkissoon Devi Shawn Ebert

2019-06-27T13:38:39.000-05:00 TESTMTR

Please call Mrs Dunbar to schedule meter test, she can be reached at 407-701-6340 - Devi

2019-07-03T20:00:00.000-05:00 2019-07-03T10:15:00.000-05:00 Completed

124 COLONIAL LN Josephine Krell John Allman

2019-07-02T08:27:27.000-05:00 M-SIO High or Low Pressure in the Water

GOCHNOUR,JULIE A - Primary Phone Number: (407) 587-9654 called to report low pressure please investigate-Josie

2019-07-03T20:00:00.000-05:00 2019-07-03T07:07:00.000-05:00 Completed

Checked pressure at hose bib has 74psi customer is having issues with one irrigation zone

368 F65 8624484805

2019-07-03T10:55:34.000-05:00 M-SIO General Investigation

Customer has a plumber coming out today and needs to know where the meter is located. Bruce can be reached at 407-782-8450 - Shonte

2019-07-03T20:00:00.000-05:00 2019-07-03T12:43:00.000-05:00 Completed

Located customers meter. Also made contact with customer.. JSM

368 F64 5961360840

5969700000 RUH,JULIE A (407) 587-9654

Please turn on and get read. waiver on file. Thanks, GT

2019-07-03T20:00:00.000-05:00 2019-07-03T16:12:00.000-05:00 Completed

Turned on meter no leaks

368 F56 9488134600

9484410000 ANDERSON,BRUCE (407) 869-1257

1897 ARLINGTON CT Shonte Campbell Jeff A Metheney

368 F55 1810394441

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Glenda Thompson John Allman

2019-07-03T15:42:09.000-05:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-07-02T13:13:40.000-05:00 M-ON

Please turn on water services. Waiver is rec'd. If needed he can be reached at 630 402-8357 SNC

2019-07-03T18:00:00.000-05:00 2019-07-03T07:54:00.000-05:00 Completed

Please take start read and turn on meter.. cust will be present.. Sarah contact # 407-760-0808- Tiara|

2019-07-03T18:00:00.000-05:00 2019-07-03T11:15:00.000-05:00 Completed

Start read turned on read 1343730 gl

368 F55 4570100805

2177454468 MOSER,OTAVIO (630) 402-8357

2170 MARKHAM WOODS RD Sabrena Cooper Greg Liggons

2019-07-03T18:00:00.000-05:00 2019-07-03T07:39:00.000-05:00 Completed

192Turned on meter read 1039200 gl

368 F5G 3796303297

4711861139 GOMEZ,SARAH (407) 760-0808

120 DURHAM PL Hayes Tiara Greg Liggons

2019-07-02T08:11:48.000-05:00 M-ON

Turned on meter for customer read 8449740 gl

368 F56 2816626408

8033722419 GAITHER,KYLE (321) 439-5690

1701 ALVARADO CT Jennifer Akers Greg Liggons

2019-07-02T15:30:24.000-05:00 M-ON

Please turn on for new. Tag will be on the door and Kyle can be reached at 321-439-5690. Thanks Jen|

368 F4H 7698299586

7877062583 Whitham,Elizabeth (719) 688-8140

852 RIVERBEND BLVD Neal Franklin Greg Liggons

2019-07-02T10:44:44.000-05:00 M-ON

Please take start read and turn on for new Customer will be present.... Elizabeth 719 688 8140|

2019-07-03T18:00:00.000-05:00 2019-07-03T12:39:00.000-05:00 Completed

6/28/2019@ 10:57 left VM to schedule MT. KAS MT scheduled for 7/3/2019 at 8:30am. KAS , performed customer requested meter test , meter must be accurate to at least 

95.0% to 101.5% in all flow ranges , customers meter passed on all flow ranges @ 99.47% , low flow @ 99.0% , medium flow @ 100.0% , maximum flow @ 99.4% , overall @ 



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Start read leave on read 236610 gl

368 F67 4677898822

7010414714 Ghandour,Nabil (407) 325-0777

134 WISTERIA DR Neal Franklin Greg Liggons

2019-07-02T08:16:57.000-05:00 M-READ

Please take start read for new.

368 F64 2777158497

9324090826 SWH 2017-1 Borrower LP (844) 858-9920

10 SLEEPY HOLLOW CV Linette Orengo Greg Liggons

2019-06-25T13:15:58.000-05:00 M-READ

Please take start read and leave on for new. If necessary Ben can be reached at 844-858-9920. Thank you (Linette-FL 6/25/19)

2019-07-03T18:00:00.000-05:00 2019-07-03T07:05:00.000-05:00 Completed

0593686360 Coyle,Sean (407) 590-9243

115 WILD HOLLY LN Tina Richardson Greg Liggons

2019-07-01T08:07:06.000-05:00 M-READ

please take start read, Sean can be reached at 407-221-4250...tina

2019-07-03T18:00:00.000-05:00 2019-07-03T08:51:00.000-05:00 Completed

Start read leave on read 872180 gl

1701 KENLYN DR Balkissoon Devi Greg Liggons

2019-07-02T09:44:43.000-05:00 M-ON

Please turn on for new customer, Waiver on file, Nilda Evans 407-304-6117 - Devi|

2019-07-03T18:00:00.000-05:00 2019-07-03T10:12:00.000-05:00 Completed

Turned on meter for new customer read 905300 gl

368 F68 0286740937

Turned on meter 1016630 gl

368 F52 4403003413

4051868871 Reymont,Nicole (616) 745-5284



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4436100000 SCHUMACHER,BOBBI (407) 256-0133

306 SAND TRAP CV Stephanie Muniz Jeff A Metheney

2019-07-02T15:20:47.000-05:00 M-REREAD

Please re-read meter and check for leaks, Mrs. Schumacher called stating she has found a wet spot on her concrete by her front door but cannot find where the water is coming 

from, she would like to confirm that's he dose have a leak so she can have someone find leak and repair, if necessary she can be reached at(407) 256-0133- Stephanie

161 GOLF CLUB DR Neal Franklin Greg Liggons

2019-07-02T15:07:28.000-05:00 M-READ

Please take final read turn off hang tag for new...

2019-07-03T18:00:00.000-05:00 2019-07-03T10:40:00.000-05:00 Completed

Final read tagged and turned off read 87180 gl

368 F5G 4433504927

2019-07-02T11:00:22.000-05:00 M-READ

please take start read and leave on for new

2019-07-03T18:00:00.000-05:00 2019-07-03T10:31:00.000-05:00 Completed

Start read leave on read 2328490 gl

368 F5G 1662833123

4075786273 Delaorra,Norma (913) 314-0463

please take start read and leave on for new

2019-07-03T18:00:00.000-05:00 2019-07-03T10:31:00.000-05:00 Completed

Start read leave on read 2328490 gl

368 F5I 0588011380

3154303313 WISSIG,CARL (407) 949-7126

140 HOLDERNESS DR Batch System Greg Liggons

2019-07-03T18:00:00.000-05:00 2019-07-03T08:24:00.000-05:00 Completed

Start read leave on read 447690 gl

368 F5I 0588011380

5104134529 WISSIG,CARL (407) 949-7126

140 HOLDERNESS DR Batch System Greg Liggons

2019-07-02T11:00:22.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-07-01T08:22:31.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-07-03T18:00:00.000-05:00 2019-07-03T13:26:00.000-05:00 Completed

Current reading is 0194310 no leaks.

368 F5K 6285951541

6419428504 MERRELL,MAROLYN (407) 758-2564

330 AMESBURY CT Shelia Meacham Ryan Corey

2019-07-03T18:00:00.000-05:00 2019-07-03T12:57:00.000-05:00 Completed

No leaks current reading is 0491780.

368 F5H 1879005896

1870500000 JOHNSON,GEORGE S (407) 949-2684

109 E WYNDHAM CT Shelia Meacham Ryan Corey

2019-07-01T08:16:40.000-05:00 M-REREAD

Please see instructions. Kim R-1041370 Checked meter and meter does not indicate any issues, ran meter and meter is registering fine. Kev

368 F5G 5442120534

5440100000 WEKIVA COUNTRY CLUB VILLAS (407) 774-7262

130 GOLF CLUB/POOLHOUSE CIR Shelia Meacham Ryan Corey

2019-07-01T08:07:49.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

368 F55 9979660899

4638291113 Agle,David (703) 673-6721

1866 BEAR CREEK CV Kimberly Bennett Kevin Cooper

2019-06-28T09:38:07.000-05:00 M-REREAD

LOW USAGE - Please check to see if the meter need to be changed out. Record read and findings. Kim

2019-07-03T18:00:00.000-05:00 2019-07-03T14:26:00.000-05:00 Completed

2019-07-03T18:00:00.000-05:00 2019-07-03T14:18:00.000-05:00 Completed

Found nothing indicating a leak at meter. JSM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Found nothing indicating a leak. Took meter read and made contact with customer. JSM

368 F5F 2948901228

1065346666 River Oaks AH (407) 774-1515

800 MIAMI SPRINGS DR IRRIG Carl Crutchfield Jeff A Metheney

2019-07-02T12:51:53.000-05:00 HIBILL

368 F5I 9235972312

6039623337 LOVE,CAROLYN (321) 276-3430

144 HARROGATE PLACE Cammy Iwinski Jeff A Metheney

2019-07-02T13:14:16.000-05:00 HIBILL

PLEASE GET A RE READ AND CHECK FOR LEAKS HIGH BILL AND USAGE . CAROLYN @ 321-276-3430 CALLED IN TO SEE HOW MUCH WATER HAS BEEN USED 

SINCE LAST READ AND THEY DID AN OFFICE ESTIMATE FOR BILLING . NEEDS TO SEE IF THEY HAVE A LEAK AND IF SO IT NEEDS TO BE FIXED SO WE NEED A 

2019-07-03T13:14:00.000-05:00 2019-07-03T14:27:00.000-05:00 Completed

0813500000 BASS,JUDY (407) 496-7302

441 WILD OAK CIR Lucity User John Allman

2019-07-08T07:20:17.000-05:00 M-SIO General Investigation

2019-07-03T17:27:00.000-05:00 2019-07-08T07:21:00.000-05:00 Completed

Got call customer had no water went out and plumber had cut and put a cap on his main feed line and above where he had taken out a 6 inch piece of pipe showed customer 

how to run a jumper from his only working faucet to a dead faucet to supply rest of house with water

686 HUNT CLUB BLVD IRRIG Shelia Meacham Ryan Corey

2019-07-01T08:32:17.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-07-03T18:00:00.000-05:00 2019-07-03T13:54:00.000-05:00 Completed

Current reading is. 05840700

368 F4I 9714000922

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-07-03T18:00:00.000-05:00 2019-07-03T12:40:00.000-05:00 Completed

No leaks current reading is 1744250.

368 F5F 6278546257

6276900000 CHATLOS FOUNDATION INC (407) 862-5077



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8137101107 SARGEANT,ERIN (863) 669-6828

105 WEEPING ELM LN Linette Orengo Ryan Corey

165 POST AND RAIL RD Tina Richardson Greg Liggons

2019-07-01T09:26:54.000-05:00 HIBILL

please re-read & check for leak, customer state have not had irrigation on, please leave door tag w/findings if needed David can be reached at 407-760-1185..

2019-07-02T20:00:00.000-05:00 2019-07-02T07:53:00.000-05:00 Completed

Reread meter no leaks read 1364560 gl

368 F68 5165377315

2019-07-02T08:48:28.000-05:00 M-SIO Commision Complaint

CUST FILED PSC COMPLAINT: HAS LEAKING TOILET CANNOT TURN OFF WATER AT TOILET AND NEEDS WATER OFF AT METER TO MAKE REPAIR. F/A SHOWS 

CURB STOP NEEDS TO BE REPLACED.***PLEASE CONTACT CUST AT 407-496-3462 TO SCHEDULE A TIME TO MEET TO T/OFF WATER AND PREVENT RUNNING 

2019-07-03T00:00:00.000-05:00 2019-07-02T13:52:00.000-05:00 Completed

Made repair on 3/4" curb stop valve. Also installed 7" meter riser. Turned meter on and flushed house line. JSM

368 F61 1265894467

1712189859 HOWE,DAVID B (407) 760-1185

Check status of meter and get current read.  smd

2019-07-03T00:00:00.000-05:00 Completed

Per Mike Overton, the read is 3218800 and the meter is off.  They are still using pond to irrigate but want to keep the meter just in case they need it in the future.  See note from 

2017  smd

368 F67 3136804393

1768454060 JENSEN,JAY (407) 496-3462

101 JUNIPER LN Elise Christian Jeff A Metheney

2019-07-03T12:51:00.000-05:00 2019-07-03T09:59:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read and hung door tag. JSM

368 F4C 3987849024

4805353309 PCA SOLUTIONS

280 WEKIVA SPRINGS RD / IRRIG Susan Dipasquale

2019-07-03T10:10:29.000-05:00 CHK STAT

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact 407-774-1515/Carl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please re-read meter and check for leaks.. Travis contact # 801-603-3168- Tiara

2019-07-02T20:00:00.000-05:00 2019-07-02T08:10:00.000-05:00 Completed

Reread meter no leaks read 253530 gl

368 F68 1194211641

1190610000 SHUPE,MARTHA S (407) 699-4786

231 HUMMINGBIRD LN Tytiane Gray Kevin Cooper

2019-07-02T20:00:00.000-05:00 2019-07-02T13:03:00.000-05:00 Completed

Current reading is 0366960. No leak.

368 F54 7497965809

8348003455 BELK,TRAVIS (801) 603-3168

1907 LONG POND DR Hayes Tiara Greg Liggons

2019-07-01T08:58:04.000-05:00 M-SIO Water Miscellaneous Complaint

Start read leave on read 7448450 gl

368 F54 8404934032

8408410000 CASCIORIZZO,MARGARET F (407) 310-7025

1883 LONG POND DR Tytiane Gray Ryan Corey

2019-07-01T14:55:43.000-05:00 M-REREAD

CASCIORIZZO,MARGARET F - Primary Phone Number: (407) 310-7025 please re-read meter and make sure there are no leaks, customer stated she got the leak repaired-Ty

368 F5I 1950866581

2642475811 LINCOLN,SHARON (863) 651-5866

102 BEAUFORT DR Brittany Warembourg Greg Liggons

2019-06-27T15:07:43.000-05:00 M-READ

Please take a start read and leave on for new. Sharon 863-651-5866. Thanks Brittany nv

2019-07-02T20:00:00.000-05:00 2019-07-02T09:39:00.000-05:00 Completed

2019-07-01T09:00:28.000-05:00 LOCTE LN

Please mark water meter. Customer wants to make sure she knows which meter is for her property. Customer says meter is full of dirt doesn't know how we are reading it. If 

necessary Erin can be reached at (863) 669-6828. Also get a reading the last one does not fall in line. Thank you. (Linette-FL 7/1/19)

2019-07-02T20:00:00.000-05:00 2019-07-02T08:33:00.000-05:00 Completed

Current reading is 0694170 meter had been located and marked



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Talked to customer reread meter no leaks read 711870 gl

368 F5G 7508216543

5976405814 Yannucci,Douglas (614) 805-0975

368 F5H 1514281623

3754500256 SALZBERG,STEVE (407) 810-9996

309 HUNTERS POINT CT Stephanie Muniz Greg Liggons

2019-07-01T14:11:04.000-05:00 HIBILL

Please re-read meter and check for leaks, Steve came into office disputing billing for 06/24/2019, he requested to be called before arriving if possible he can be reached at(407) 

810-9996- Stephanie

2019-07-02T18:00:00.000-05:00 2019-07-02T09:54:00.000-05:00 Completed

4366200000 FOXMAN,ERIC (407) 682-3588

211 HICKORY DR Lorie Mayeski Shawn Ebert

2019-06-20T12:46:16.000-05:00 TESTMTR

Please call Pam Foxman to schedule Meter test. She may be reached at 407-682-3588. Lorie

2019-07-02T20:00:00.000-05:00 2019-07-02T11:58:00.000-05:00 Completed

6/21/2019 @ 2:57 left VM to scheduled MT. KAS. MT scheduled for 7/2/2019 at 10:30am , performed customer requested meter test , meter must be accurate to at least 95.0% 

to 101.5% , customers meter passed on all flow ranges , overall @ 99.63% , low flow @ 100.0% , medium flow @ 99.0% , maximum flow @ 99.9% , went over all results with 

1200 SWEETWATER CLUB BLVD Hayes Tiara Kevin Cooper

2019-07-02T11:04:07.000-05:00 M-SIO No Water

Cust reported no water.. Alexander contact # 708-228-4191- Tiara

2019-07-02T20:00:00.000-05:00 2019-07-02T15:21:00.000-05:00 Completed

Pressure loss due to throttled m@in down to repair leak at neighbors house. Water pressure was restored within 10 minutes. Kev

368 F4G 4366463955

2019-07-01T10:59:26.000-05:00 M-SIO Sewer Service Line Break

SHUPE,MARTHA S - Primary Phone Number: (407) 699-4786 water is leaking every where between the road and the meter, please investigate-Ty

2019-07-02T20:00:00.000-05:00 2019-07-02T11:50:00.000-05:00 Completed

Leak behind curb stop on three-quarter inch poly line. Replaced 2 foot section of three-quarter inch poly with new curb stop and compression by compression fitting also install 

new meter coupling and meter gasket.Informed customer that the leak was on our side of the meter and she would not be charged for the water that was lost during this league. 

368 F51 9999938414

8806799388 EVANS,ALEXANDER (708) 228-4191



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0362288261 HORN-MANDIOLA,MARCELLE (407) 364-9070

1701 ALVARADO CT Shanika Wright Jordon Campbell

2019-07-01T08:45:51.000-05:00 M-OFF

Please take final read - Turn off and lock meter. Richard Bodeker 407-257-0798. Tag door for new to apply. SW

2019-07-02T18:00:00.000-05:00 2019-07-02T09:18:00.000-05:00 Completed

Took final read Turned off meter Locked curbstop Hung tag for new to apply 1039200 JC

368 F67 8206177900

2019-07-01T08:29:08.000-05:00 M-OFF

Please take final read lock and leave tag for new. Khanh 407-333-2854 thanks, Amber

2019-07-02T18:00:00.000-05:00 2019-07-02T09:30:00.000-05:00 Completed

Took final read Turned off meter Locked curbstop Hung tag 1016630 JC

368 F56 2812652193

8033722419 GAITHER,KYLE (321) 439-5690

Please take final read and lock meter.. Cale contact # 407-832-7497- Tiara

2019-07-02T18:00:00.000-05:00 2019-07-02T07:58:00.000-05:00 Completed

Took final read Turned off meter Locked curbstop 1343730 JC

368 F55 4571374505

2177454468 MOSER,OTAVIO (630) 402-8357

2170 MARKHAM WOODS RD Amber Melendez Jordon Campbell

2019-07-02T18:00:00.000-05:00 2019-07-01T08:37:00.000-05:00 Completed

Read meter at 1488610 Locked meter

368 F5G 3797167932

4711861139 GOMEZ,SARAH (407) 760-0808

120 DURHAM PL Hayes Tiara Jordon Campbell

2019-07-01T12:35:21.000-05:00 M-OFF

3920 VILLAS GREEN CIR Shonte Campbell Jon Canfield

2019-06-20T09:06:07.000-05:00 M-OFF

Take final read and lock meter. Tag for new to apply. Dryer, Michelle (216) 375-0237 if needed.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-07-02T18:00:00.000-05:00 2019-07-02T14:23:00.000-05:00 Completed

Current 0146370

368 F5G 4032259047

2019-07-02T18:00:00.000-05:00 2019-07-02T09:59:00.000-05:00 Completed

Meter was turned on 555230 JC

368 F5F 0263512038

0260900000 WALTERS,CARRELL (407) 924-3317

441 STANTON PL Shelia Meacham Ryan Corey

2019-07-01T08:23:49.000-05:00 M-REREAD

Tagged and turned off for new customer to apply read 269910 gl

368 F64 5466964460

5469600000 Park,Catherine

107 SHEPHERD TRL Stephanie Muniz Jordon Campbell

2019-07-02T09:28:07.000-05:00 M-RECON

Please reconnect for Catherine, she will be home, if necessary she can be reached at(407) 461-0888- Stephanie

368 F5G 8689518679

2723580124 Warchol,Alan (704) 607-0097

3903 OAKINGTON PL Roslyn Lide-Miller Greg Liggons

2019-07-01T15:44:54.000-05:00 M-READ

Take final read and lock meter. Tag door for new. Claudia Pearson 317-626-9226........Roslyn

2019-07-02T18:00:00.000-05:00 2019-07-02T13:27:00.000-05:00 Completed

309 FOX SQUIRREL LN Jennifer Akers Greg Liggons

2019-07-01T14:49:36.000-05:00 M-READ

Please take a reading and leave on for new. I put this order in for 7-2 and it changed the FA to 7-1 and made it a read only. Marcelle can be reached at 786-510-0814. Thanks 

Jen

2019-07-02T18:00:00.000-05:00 2019-07-02T09:13:00.000-05:00 Completed

Start read leave on read 1114830 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Current reading is 4631840

368 F5H 9756355177

368 F5I 8416815054

2214343168 HALL,JORDON (828) 606-0918

109 SUFFOLK CT Shelia Meacham Ryan Corey

2019-07-01T09:35:33.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-07-02T18:00:00.000-05:00 2019-07-02T09:38:00.000-05:00 Completed

8456600000 ELLIS,GREGORY (407) 772-2093

203 W COTTESMORE CIR Shelia Meacham Ryan Corey

2019-07-01T08:26:39.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-07-02T18:00:00.000-05:00 2019-07-02T09:05:00.000-05:00 Completed

No leaks current reading is 1289370

133 DURHAM PL Shelia Meacham Ryan Corey

2019-07-01T08:49:10.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-07-02T18:00:00.000-05:00 2019-07-02T13:33:00.000-05:00 Completed

current reading is 0427430

368 F5L 8451475405

2019-07-01T08:27:56.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-07-02T18:00:00.000-05:00 2019-07-02T13:54:00.000-05:00 Completed

Current reading 0286330. No leaks

368 F5G 1635023352

2779625985 O'SULLIVAN,SYLVIA (407) 339-3892

6689979022 Audette,Eric (407) 637-7300

181 DURHAM PL Shelia Meacham Ryan Corey



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

409 WEKIVA COVE RD Shelia Meacham Ryan Corey

2019-07-01T08:25:19.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-07-02T18:00:00.000-05:00 2019-07-02T14:38:00.000-05:00 Completed

Current reading is 0724360. No leaks found

2019-07-01T08:34:15.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-07-02T18:00:00.000-05:00 2019-07-02T14:46:00.000-05:00 Completed

Current reading 1868720

368 F5M 8735339396

4385166189 2017-2 IH Borrower LP (844) 858-9920

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-07-02T18:00:00.000-05:00 2019-07-02T09:09:00.000-05:00 Completed

No leaks found current reading is 2471460

368 F5M 6600079830

3207606188 GREEN,GEOFFREY (614) 634-3320

442 WEKIVA COVE RD Shelia Meacham Ryan Corey

2019-07-02T18:00:00.000-05:00 2019-07-02T09:48:00.000-05:00 Completed

Current reading is 1008610

368 F5L 3740438725

3258755983 Trudeau,Renee (407) 529-5338

200 W COTTESMORE CIR Shelia Meacham Ryan Corey

2019-07-01T08:51:02.000-05:00 M-REREAD

9193695730 WILSON,CASSEY (407) 765-3764

117 COLYER DR Shelia Meacham Ryan Corey

2019-07-01T09:54:45.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please re-read meter and check for leaks. Jessica 321-439-1421 thanks, Amber

2019-07-01T20:00:00.000-05:00 2019-07-01T09:13:00.000-05:00 Completed

Took reading showing slow leak left tag

2019-07-02T12:17:00.000-05:00 2019-07-02T08:40:00.000-05:00 Completed

Reread meter no leaks read 278310 gl

368 F5L 7894478994

8505397047 Schlegel,Jessica (321) 439-1421

116 E CUMBERLAND CIR Amber Melendez John Allman

2019-06-26T07:35:25.000-05:00 HIBILL

Changed out meter

368 F4C 1921800155

1925500000 HAZLETT,TIM W (407) 463-9124

609 LONGMEADOW CIR Shonte Campbell Greg Liggons

2019-07-01T12:17:58.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Patricia can be reached at (407) 461-1292 - Shonte

368 F5L 3746056494

3258755983 Trudeau,Renee (407) 529-5338

200 W COTTESMORE CIR Lucity User John Allman

2019-07-02T13:48:50.000-05:00 M-EXCHNG

2019-07-02T13:44:00.000-05:00 2019-07-02T13:45:00.000-05:00 Completed

2723580124 Warchol,Alan (704) 607-0097

3903 OAKINGTON PL Lucity User Jordon Campbell

2019-07-02T17:15:15.000-05:00 M-RECON

2019-07-02T16:00:00.000-05:00 2019-07-03T05:43:00.000-05:00 Completed

Picked up tag Turned on meter 269910 JC

368 F5G 8685307750



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Took reading no leaks left tag

368 F5K 7611745126

4846928606 Coleman,Scott (315) 886-2335

201 JONESBURY CT Josephine Krell John Allman

2019-06-26T15:16:48.000-05:00 HIBILL

Scott ph#315-886-2335 called to complain of high bill please reread meter and check for leaks tag door with results-Josie

2019-07-01T20:00:00.000-05:00 2019-07-01T08:48:00.000-05:00 Completed

1536400000 GATELEY,JUDITH (407) 865-9945

2541 LONG IRON CT Shanika Simmons John Allman

2019-06-28T13:51:29.000-05:00 HIBILL

Judth called duet o high bill. Please re-read meter and ck for leaks. ShanikaJudith Gateley 407-865-9945

2019-07-01T20:00:00.000-05:00 2019-07-01T07:54:00.000-05:00 Completed

Took reading no leaks

108 HARROGATE PL Balkissoon Devi John Allman

2019-06-28T13:22:44.000-05:00 HIBILL

Please re read meter and check for leaks for HBC for Roger 407-786-4771 - Devi

2019-07-01T20:00:00.000-05:00 2019-07-01T09:01:00.000-05:00 Completed

Took reading no leaks

368 F4E 1530587289

2019-06-27T07:42:08.000-05:00 HIBILL

Please reread and check for leaks. He is concerned that usage is about twice as high as last month. Lenell can be reached at 407-205-7386. Can you tag door if no one home? 

Thanks Jen

2019-07-01T20:00:00.000-05:00 2019-07-01T07:25:00.000-05:00 Completed

Took reading tagged door no leaks

368 F5I 2191440278

2197610000 SCHNEIDER,ROGER (407) 786-4771

368 F61 8144249453

1156335446 MARTIN,LENELL (407) 205-7386

110 GLENDALE DR Jennifer Akers John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

103 SWEET BAY LN Reginald Jerome Jordon Campbell

2019-06-28T12:40:46.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.John Lewis at 407-682-5184.Thanks,Reggie

2019-07-01T20:00:00.000-05:00 2019-07-01T14:04:00.000-05:00 Completed

2019-06-28T13:55:23.000-05:00 HIBILL

Please re read meter and check for leaks for HBC in April, customer Valerie can be reached at 407-782-5335- Devi

2019-07-01T20:00:00.000-05:00 2019-07-01T15:24:00.000-05:00 Completed

Reread meter No leak detected 1413770 JC

368 F68 3116983483

2756521738 Murga,Aleksandr (407) 437-2442

Please re read meter and check for leaks . Mrs. Willis 407-830-1618

2019-07-01T20:00:00.000-05:00 2019-07-01T07:35:00.000-05:00 Completed

Took reading no leaks talked to customer

368 F54 3084664500

0253097780 ALMOMANI,VALERIE K (407) 878-0171

2817 WALDENS POND CV Balkissoon Devi Jordon Campbell

2019-07-01T20:00:00.000-05:00 2019-07-01T09:21:00.000-05:00 Completed

Took reading no leaks

368 F65 2393432522

2396110000 WILLIS,THOMAS W (407) 830-1618

1671 E KINGSTON RD Courtney Cleveland John Allman

2019-06-28T13:45:34.000-05:00 HIBILL

368 F5M 3796042089

2988135996 Morgan,David (321) 246-5845

217 MILFORD HAVEN CV Balkissoon Devi John Allman

2019-06-28T14:01:15.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, Julie can be reached 321-246-5845 - Devi



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reconnect for Matthew 407-792-9285, customer will be at the premises, thank you - Devi

2019-07-01T20:00:00.000-05:00 2019-07-01T13:16:00.000-05:00 Completed

2019-07-01T20:00:00.000-05:00 2019-07-01T09:57:00.000-05:00 Completed

Took start read Left on 621010 JC

368 F63 5335417843

5238697349 Yamasa Co. LTD (844) 858-9919

1359 N MARCY DR Balkissoon Devi Jordon Campbell

2019-07-01T12:42:25.000-05:00 M-RECON

Reread meter 167820 JC

368 F61 7597281545

6780808876 REO,TIMOTHY (321) 304-9539

213 TOLLGATE TRL Jerrie Hoffman Jordon Campbell

2019-06-28T14:44:02.000-05:00 M-READ

Please take starter read & leave on for Tim 321-304-9539 | Thanks Jerrie NV

368 F4F 5246443734

1060887526 DESHETLER,CHRSTINA (407) 786-0053

570 SHINING ARMOR LN Reginald Jerome Jordon Campbell

2019-06-12T15:50:13.000-05:00 M-READ

Turn on sewer service for new customer.Christina Deshelter at 407-786-0053.Thank s,Reggie

2019-07-01T20:00:00.000-05:00 2019-07-01T08:15:00.000-05:00 Completed

1195439791 DAVIDESCU,LEONARD (407) 840-8580

320 SPRING RUN CIR Amber Melendez Greg Liggons

2019-06-28T09:52:20.000-05:00 M-ON

Please turn on for new. Leonard will be home. Leonard #407-840-8580 thanks, Amber

2019-07-01T20:00:00.000-05:00 2019-07-01T13:31:00.000-05:00 Completed

Tagged door and turned water back off water running in house read 563490 gl

Took final read Turned off meter Locked curbstop Hung tag 4629000 JC

368 F67 5358762185



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5G 0287586390

3002852230 ESFAHANI,RAY (407) 718-7779

2006 ST ANDREWS PL Brittany Warembourg John Allman

2019-07-01T09:33:29.000-05:00 M-SIO Water Service Line Break

Ray 407-718-7779. He is reporting a leak at the meter. Please investigate. Thanks Brittany nv

5502447547 GRAF,ALLEN (407) 695-1399

1282 BELLA VISTA CIR Shonte Campbell Claude Stone

2019-07-01T08:05:30.000-05:00 M-SIO Taste or Odor in the Water

Customer called stating there is a very strong ammonia smell in his water that started last week. If necessary, Allen can be reached at (407) 695-1399 - SHonte

2019-07-01T20:00:00.000-05:00 2019-07-01T12:27:00.000-05:00 Completed

Checked for a cl2 residual at the back flow and couldn't get one. The next door houses are fine. Matt is sending someone out to pull the meter and flush.

106 SUFFOLK CT Roslyn Lide-Miller Greg Liggons

2019-06-28T12:45:21.000-05:00 M-REREAD

Please reread meter and check for leaks. Customer is disputing usage. Brittany Staggs 407-920-3795.......Roslyn

2019-07-01T20:00:00.000-05:00 2019-07-01T12:22:00.000-05:00 Completed

Reread meter no leaks read 204410 gl

368 F52 4540776525

2019-06-28T09:58:14.000-05:00 M-REREAD

Please re-read meter and check for leak. Thomas Whitefield 321-274-6138. SW

2019-07-01T20:00:00.000-05:00 2019-07-01T06:53:00.000-05:00 Completed

Reread meter no leaks read 2211940 gl

368 F5I 7532515222

9029060838 STAGGS,BRITTANY (407) 920-3795

Turned on meter 3233960 JC

368 F54 8713359625

8711410000 WHITEFIELD,THOMAS W (321) 274-6138

1947 LONG POND DR Shanika Wright Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2220 EARLEAF CT Tina Richardson Shawn Ebert

2019-06-26T11:34:46.000-05:00 TESTMTR

please contact Michael to schedule a meter test, state there is no way he have used this much water & he's not irrigating at all he can be reached at 305-216-7337...tina

2019-06-26T11:18:42.000-05:00 TESTMTR

Please call Elizabeth McDaniell's (407 8316126) to set appointment for meter test. Meter was re-read on 06/17 meter is showing no signs of leak but 66,000 gallons of water 

registered in 7days. Also states water was not used daily sue to septic issue that took three weeks to repair. SNC

2019-07-01T20:00:00.000-05:00 2019-07-01T14:10:00.000-05:00 Completed

6/28/2019 @ 10:56 left VM to schedule MT. KAS MT scheduled for 7/1/2019 at 1:30pm. KAS. , performed customer requested meter test , meter must be accurate to at least 

95.0% to 101.5% in each flow range , customers meter failed on low flow @ 89.0% , meter was not registering all flow accurately , medium flow passed @ 101.0% and 

368 F55 1972384013

6753108889 Hinz,Michael (305) 216-7337

Mr Etchison (neighbor) at 217 Royal oaks Circle called to say that threre is a slow leak at the end of his neighbors driveway on the curb between the street & road at 219 Royal 

Oaks Circle at Mark McWaters home ph# 407-774-9671.Thanks,Reggie

2019-07-01T20:00:00.000-05:00 2019-07-01T11:13:00.000-05:00 Completed

6/24/19- checked leak and leak is very minimal. Less than 0.1 GPM. Will call in locates and have repaired ASAP. Kev 7//19- CFT replaced 7 feet of 1" poly line from leak in the 

road and driveway. Filled in hole and will schedule for asphalt repair. Kev

368 F65 6854604649

6859110000 MCDANIELL,ELIZABETH (407) 831-6126

1220 ROXBORO RD Sabrena Cooper Shawn Ebert

2019-07-01T20:00:00.000-05:00 2019-06-28T14:18:00.000-05:00 Completed

Exercised shut off valve JC

368 F4J 4138285539

0134878078 REYNOLDS,RICHARD (801) 419-1887

219 ROYAL OAKS CIR Reginald Jerome Kevin Cooper

2019-06-20T07:22:52.000-05:00 M-SIO Water Miscellaneous Complaint

Leak our side gasket leak fixed ja

368 F5J 1306796216

1309710000 BEOUGHER,DAVID (407) 869-4748

331 PICKERING CT Linette Orengo Jordon Campbell

2019-06-28T11:43:24.000-05:00 M-SIO Water Miscellaneous Complaint

Customer wants meter shut off valve looked at. Says it will not turn off. If necessary David can be reached at Thank you. (Linette-FL 6/28/19)

2019-07-01T20:00:00.000-05:00 2019-07-01T11:21:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-07-01T18:00:00.000-05:00 2019-07-01T08:56:00.000-05:00 Completed

Installed new meter, new meter is 17896530 no reading.

368 F52 4403069507

4051868871 Reymont,Nicole (616) 745-5284

1701 KENLYN DR Linette Orengo Jon Canfield

2019-06-24T08:48:19.000-05:00 M-OFF

Installed new meter, new meter is 18098837 no reading .

368 F53 7117238800

9171701352 SINANAN,AMIT (352) 562-2287

316 ISLAND SOUND CT IRRIG Jacqueline Chandler Ryan Corey

2019-06-28T15:03:07.000-05:00 INSTLMTR

368 F53 4248589425

9171701352 SINANAN,AMIT (352) 562-2287

316 ISLAND SOUND CT Jacqueline Chandler Ryan Corey

2019-06-28T15:02:34.000-05:00 INSTLMTR

2019-07-01T18:00:00.000-05:00 2019-07-01T08:52:00.000-05:00 Completed

5238697349 Yamasa Co. LTD (844) 858-9919

1359 N MARCY DR Batch System Jordon Campbell

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-07-01T19:00:00.000-05:00 2019-07-01T07:50:00.000-05:00 Completed

Turned off meter Hung tag 3233950 JC

2019-07-01T20:00:00.000-05:00 2019-07-01T14:15:00.000-05:00 Completed

MT scheduled for 7/1/2019 at 10:30am. KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range , customers 

meter passed on all flow ranges , overall @ 98.93% , low flow @ 97.0% , medium flow @ 100.0% , maximum flow @ 99.8% , went over all results with Mr. Heinz , SME

368 F63 5333898972



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F68 7437340476

8509231551 SAMMONS,DAN (407) 496-5514

120 WOODMILL RD Carl Crutchfield Jordon Campbell

2019-06-28T13:48:35.000-05:00 M-READ

3801454239 Bohn,Catherine (305) 283-7630

412 TWISTING PINE CIR Linette Orengo Jon Canfield

2019-07-01T07:18:38.000-05:00 M-READ

Please take start read and leave on for new. If necessary Catherine can be reached at 305-283-7630. Thank you. (Linette-FL 7/1/19)

2019-07-01T18:00:00.000-05:00 2019-07-01T08:53:00.000-05:00 Completed

Read meter at 2792380

561 SHINING ARMOR LN Shonte Campbell Jordon Campbell

2019-06-18T12:25:09.000-05:00 M-OFF

Please take final read, lock meter and tag for new - Shonte

2019-07-01T18:00:00.000-05:00 2019-07-01T08:58:00.000-05:00 Completed

Took final read Hung tag for new Locked curbstop 1616182 JC

368 F4C 6208800740

2019-06-14T08:47:33.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-07-01T18:00:00.000-05:00 2019-07-01T08:20:00.000-05:00 Completed

Read meter at 687140 Locked meter

368 F4F 8335551633

2223266813 Julian,Mihui (407) 994-8332

Please turn off, lock and tag for new to apply. If necessary Tanya can be reached at 407-448-5072. Thank you. (Linette-FL 6/24/19)

2019-07-01T18:00:00.000-05:00 2019-07-01T09:33:00.000-05:00 Completed

Read meter at 905300 Locked meter

368 F4H 4861577266

3304559531 GAUTHIER,JEAN CLAUDE (407) 491-0930

825 RIVERBEND BLVD Tina Richardson Jon Canfield



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:121 BRIDGEWAY CIR Balkissoon Devi Jordon Campbell

2019-06-27T08:14:26.000-05:00 M-READ

Take start read and leave On for new customer - customer contact Christopher at 407-324-9182/carl

2019-07-01T18:00:00.000-05:00 2019-07-01T09:04:00.000-05:00 Completed

Took start read Left on for new 998550 JC

368 F67 7531628080

8926541458 Eagan,Barbara (407) 506-8372

Take start read for Bernise # 407-697-0956, and leave on for new customer, Thank you, Sandra

2019-07-01T18:00:00.000-05:00 2019-07-01T08:36:00.000-05:00 Completed

Took start read 1411050 JC

368 F64 7998042656

0981317359 Green,Brandele (412) 506-7939

114 SHEPHERD TRL Carl Crutchfield Jordon Campbell

2019-07-01T18:00:00.000-05:00 2019-07-01T10:03:00.000-05:00 Completed

Took start read Left on for new 2059890 JC

368 F5H 2644037929

4491642766 Rivera,Bernise (407) 697-0956

256 HUNTERS POINT TRL Sandra Soto Jordon Campbell

2019-06-28T13:49:09.000-05:00 M-READ

Meter was turned on Reread meter 288170 JC

368 F62 5166610923

4323962226 Santiago,Ana (321) 217-9893

515 CORNWALL CT Josephine Krell Jordon Campbell

2019-07-01T07:13:58.000-05:00 M-READ

Santiago,Ana - Primary Phone Number: (321) 217-9893 take start read and leave on for new-Josie

Turn on meter.Waiting on Waiver . If needed, customer contact - Dan at 407-496-5514 - Carl

2019-07-01T18:00:00.000-05:00 2019-07-01T09:31:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-07-01T13:24:00.000-05:00 2019-07-01T10:04:00.000-05:00 Completed

Took reading talked to customer

368 F53 1744155754

5310371780 Retreat at Lake Brantley (407) 449-1400

321 ISLAND SOUND CT IRRIG Batch System Kevin Cooper

Reread meter No leak detected 1207040 JC

368 F53 3748929994

5796121552 HARKRADER,COLBY (954) 275-9724

2430 W LAKE BRANTLEY DR Shanika Simmons John Allman

2019-06-28T13:24:26.000-05:00 HIBILL

Colby called due to high usage. Please re-read and ck for leak. ShanikaColby Harkrader 954-275-9724

368 F4G 6221249818

3861773586 Stahl Bowles and Assoc. Inc. (407) 869-4200

1000 WEKIVA SPRINGS RD Lorie Mayeski Jordon Campbell

2019-06-27T14:34:08.000-05:00 HIBILL

Call from Korey Anderson, concerned about high usage for irrigation meter. Please re-read meter and check for leaks. Please leave tag at front office informing them of findings. 

Korey if needed can be reached at 321-280-7037. Lorie

2019-07-01T14:34:00.000-05:00 2019-07-01T14:29:00.000-05:00 Completed

6654617555 VALLEJO,MATTHEW JR (407) 617-6885

1290 EASTLAND PT Stephanie Muniz Jordon Campbell

2019-07-01T07:37:19.000-05:00 M-RECON

Please reconnect for Victoria she will be home if necessary she can be reached at(407) 461-5101-Stephanie

2019-07-01T18:00:00.000-05:00 2019-07-01T12:28:00.000-05:00 Completed

Turned on meter 1012990 JC

2019-06-28T14:42:00.000-05:00 M-READ

Please take final read and leave on for new Nancy 407-862-8612 - Devi

2019-07-01T18:00:00.000-05:00 2019-07-01T09:42:00.000-05:00 Completed

Took final read Left on for new 119270 JC

368 F62 0399895841



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F55 4380895895

3449408998 TEAL,SANDRA (407) 462-0245

6714300000 THOMPSON,JOHN (407) 782-3945

1698 MARKHAM GLEN CIR Jennifer Akers Jeff A Metheney

2019-06-27T12:30:13.000-05:00 HIBILL

Can we please reread and check for leaks as he had one several months ago and is concerned. I see this usage is higher than last year this time but in line with previous years. 

John can be reached at 407-782-3945. Can you tag door if no one is home please? Thanks Jen

2019-06-28T20:00:00.000-05:00 2019-06-28T10:10:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read and hung door tag with finding. JSM

131 RIDGEWOOD DR Lucity User Jordon Campbell

2019-07-01T07:25:31.000-05:00 M-SIO General Investigation

Leak at meter

2019-06-29T13:00:00.000-05:00 2019-07-01T07:25:00.000-05:00 Completed

Meter was leaking from gasket on customer side A drop a second Replaced both meter gaskets 5194740 JC

368 F55 6713141794

2019-07-01T07:30:41.000-05:00 M-SIO General Investigation

Leak at driveway

2019-06-29T14:20:00.000-05:00 2019-07-01T07:31:00.000-05:00 Completed

Leak in driveway was from main Called Matt confirmed that we will take care of it Monday or Tuesday Put a barricade JC

368 F4I 6005784484

6000700000 COPELAND,JULIE T (407) 463-2418

2019-06-30T19:00:00.000-05:00 2019-06-25T06:29:00.000-05:00 Completed

MR ID: 665065948632, MR REMARK: BB 6/24/19- Spoke with Tom, GC for Pulte Homes and he stated that they will replace meter box and call back when it is done. His 

contact info is 239-770-5519 or ThomasStrausbaugh@Pulte.com

368 F51 0192602277

0190210000 SLAMAN,ROBERT A (407) 865-6594

1188 COACHWOOD CT Lucity User Jordon Campbell

2019-06-23T19:00:58.000-05:00 MTRBBOX



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-06-27T14:04:51.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, Chris 407-774-8156 - DEvi

2019-06-28T20:00:00.000-05:00 2019-06-28T15:40:00.000-05:00 Completed

Reread meter 5164260 JC

368 F67 7531446326

8926541458 Eagan,Barbara (407) 506-8372

Please re-read check for leaks. Tag door with findings. If necessary Ron can be reached at 407-774-5423. Thank you. (Linette-FL 6/26/19 )

2019-06-28T20:00:00.000-05:00 2019-06-28T14:44:00.000-05:00 Completed

Found meter indicating a slow leak. Made contact with customer with finding.. Took meter read. JSM

368 F66 9473057400

9474400000 HUFF,CHRIS (407) 774-8156

335 WOODSTEAD CIR Balkissoon Devi Jordon Campbell

2019-06-28T20:00:00.000-05:00 2019-06-28T09:57:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read and hung door tag with finding. JSM

368 F4G 6545954334

6540410000 NITZSCHKE,RON (407) 774-5423

102 LONESOME PINE DR Linette Orengo Jeff A Metheney

2019-06-26T09:07:53.000-05:00 HIBILL

Found nothing indicating a leak. Took meter read. JSM

368 F55 7284910011

5685506919 LESLIE,ROBERTA (561) 870-2259

2107 ROYAL FERN CT Glenda Thompson Jeff A Metheney

2019-06-27T09:30:55.000-05:00 HIBILL

Please reread meter and check for leaks. Tag door with results. Thanks, GT

1596 SUNSHINE TREE BLVD Balkissoon Devi Jeff A Metheney

2019-06-27T15:29:29.000-05:00 HIBILL

Please re read meter and check for leaks due to HBC for Sandra 407-462-0245 - Devi

2019-06-28T20:00:00.000-05:00 2019-06-28T09:23:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-06-28T20:00:00.000-05:00 2019-06-28T07:12:00.000-05:00 Completed

Turned on meter 5770 JC

368 F62 9037373535

Turned on meter gl

368 F64 0604393926

6262219857 BUSH,PATRICIA (321) 274-3512

114 CLOVER LN Balkissoon Devi Jordon Campbell

2019-06-27T16:04:39.000-05:00 M-RECON

Please reconnect for Patricia, customer will be at premise, she can be reached at 321-274-3512 - Devi

368 F67 0177645916

0526355224 Conner,Melanie (407) 664-4714

112 WOODBRIDGE RD Zakia Bouldin Greg Liggons

2019-06-27T13:45:46.000-05:00 M-RECON

Please pick up sign tag and reconnect service.

2019-06-28T20:00:00.000-05:00 2019-06-28T07:45:00.000-05:00 Completed

5580069960 Nelson,Catherine (941) 204-7668

107 COUNTRY HILL DR Tytiane Gray Greg Liggons

2019-06-26T07:06:53.000-05:00 M-READ

NELSON,ROBERT - Primary Phone Number: (941) 204-7496 take start read and leave on for new-Ty

2019-06-28T20:00:00.000-05:00 2019-06-28T08:14:00.000-05:00 Completed

start read leave on read 446310 gl

121 BRIDGEWAY CIR Josephine Krell Greg Liggons

2019-06-27T12:01:36.000-05:00 M-ON

Christina ph#321-527-4742 please reconnect door tag is signed-Josie

2019-06-28T20:00:00.000-05:00 2019-06-27T12:53:00.000-05:00 Completed

Turned on meter gl

368 F4G 7893751475



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F68 5701647431

1876694709 Kleizo,Matthew (407) 921-5931

648 EAST CLUB CIR Reginald Jerome Kevin Cooper

2019-06-27T12:38:07.000-05:00 M-REREAD

Re read meter and check for leaks.Matthew Kleizo at 407-921-5931.He disagrees with the high bill & high usage.Thanks,REggie

2019-06-28T20:00:00.000-05:00 2019-06-28T10:19:00.000-05:00 Completed

R-3903230 Read meter and no leaks indicated at this time. Called customer and got voicemail stating that they were not available at this time and mailbox was full. Tagged door 

for customer with reading and info stating that they may need to have irrigation checked. Kev

115 ROSE BRIAR DR Shanika Wright Kevin Cooper

2019-06-27T10:49:44.000-05:00 M-REREAD

Please re-read meter and leave a tag on door of results. Robert Reeder 407-592-7176. SW

2019-06-28T20:00:00.000-05:00 2019-06-28T12:34:00.000-05:00 Completed

R-476860 Checked meter and meter does not indicate a leak at this time, meter was not running. Tagged door for customer with reading and informed that they may need to 

check irrigation zones for leaks or issues. Kev

368 F51 1764933779

2019-06-27T10:03:07.000-05:00 M-REREAD

Re read meter and check for leaks.Mr. Chen Fang Wu at 407-925-9929.He said only two people live in the home.He has a pool and a sprinkler sytem.Thanks,REggie

2019-06-28T20:00:00.000-05:00 2019-06-28T12:21:00.000-05:00 Completed

R-2381300 Checked meter and meter does not indicate a leak at this time and spoke to customer informing him that he may need to contact a plumber to check irrigation zones. 

Kev

368 F63 7451019170

7456300000 REEDER,ROBERT (407) 592-7176

Please reconnect for Sinead 321-301-9335, signed tag on the door, thank you. - Devi

2019-06-28T20:00:00.000-05:00 2019-06-28T08:29:00.000-05:00 Completed

Picked up tag Turned on meter 614350 JC

368 F55 5950096080

5958500000 WU,CHENG FANG (407) 925-9929

1811 MISTY MORN PL Reginald Jerome Kevin Cooper

7172348113 WILLIAMS,SINEAD (321) 301-9335

500 CORNWALL CT Balkissoon Devi Jordon Campbell

2019-06-28T07:26:20.000-05:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-18T11:15:22.000-05:00 TESTMTR

Customer still disputes usage. Thinks meter is not working & that this same thing happen in 2015 & we changed her meter. Please call Carol ph# 407-353-3183 Thank you 

(Linette-FL 6/18/19)

2019-06-28T20:00:00.000-05:00 2019-06-25T14:42:00.000-05:00 Completed

MT scheduled for 6/25/2019 at 1:30pm. KAS Performed customer requested field meter test with Mrs. Fadeley. The meter passed the field meter test with an overall accuracy of 

99.86% ( low 99.0% intermediate 100.0% high 100.6%). I explained the test results with the customer and she seemed satisfied with the results but still doesn't understand why 

please call Aaron to schedule meter test he can be reached at 407-782-7151...tina

2019-06-28T20:00:00.000-05:00 2019-06-26T11:44:00.000-05:00 Completed

MT scheduled for 6/26/2019 at 8:30am. KAS Performed customer requested field meter test with Marina Hernandez, The meter passed the field meter test with an overall 

accuracy of 99.4% (low 99.0% intermediate 100.0% high 99.2%). There were no leaks detected. I explained the test test with the customer and she seemed to understand the 

368 F56 3904495348

3900300000 FADELEY,BRETT (407) 353-3183

1378 S RIDGE LAKE CR Linette Orengo Michael Overton

2019-06-28T20:00:00.000-05:00 2019-06-26T08:32:00.000-05:00 Completed

Fixed leak at main replaced long side put down new sod

368 F65 2715540763

2718310000 HERNANDEZ,AARON (407) 782-7151

213 PALM SPRINGS DR Tina Richardson Michael Overton

2019-06-19T09:08:44.000-05:00 TESTMTR

R-2900850 Checked meter and meter does not indicate a leak at this time. Informed customer that they don't have a leak in service and customer may need to have softener 

checked if they want. Kev

368 F4F 7590605101

7591210000 KATSUR,JAMES (407) 718-5797

176 S SHADOWBAY BLVD Balkissoon Devi Kevin Cooper

2019-06-19T08:25:26.000-05:00 M-SIO Water Service Line Break

Please investigate, customer called due to water leak on the road in front of his home for the past 2 days, there is a barricade on the road where the leak is, Ashely ph# 407-644-

4406 , thank you. -Devi

2245426375 Bailey,Pamela (407) 221-8845

165 RAINTREE DR Reginald Jerome Kevin Cooper

2019-06-27T12:17:04.000-05:00 M-REREAD

Re read meter asnd check for leaks for Md. Pamela Bailey at 407-221-8845.She is questioning the usage.,She said she lives alone.Her sprinkler system hasn't workted for 10 

yeasrs.She has a water softner,She asked for the tech to either knock on her door or ring her doorbell to speak weith her fiance Mike at 678-914-3772 too.Thay have questions 

2019-06-28T20:00:00.000-05:00 2019-06-28T09:22:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-28T19:01:00.000-05:00 2019-06-21T09:07:00.000-05:00 Completed

MR ID: 103398472524, MR REMARK: MS Changed out meter, no leaks

MR ID: 590817419958, MR REMARK: MS changed out meter no leaks

368 F54 1038529371

1035210000 HIMMER,CYNTHIA LYNN (407) 788-7467

1751 SUNWOOD DR Batch System John Allman

2019-06-19T19:01:59.000-05:00 M-EXCHNG

368 F54 5909309382

5905210000 LAIRD,BRYAN C (407) 314-9537

1759 SUNWOOD DR Batch System John Allman

2019-06-19T19:01:59.000-05:00 M-EXCHNG

2019-06-28T19:01:00.000-05:00 2019-06-21T10:13:00.000-05:00 Completed

8030810000 LAWHORN,MICHAEL C (407) 774-1179

243 CANTERCLUB TRL Batch System Jordon Campbell

2019-05-20T19:03:22.000-05:00 MTRBBOX

2019-06-28T19:03:00.000-05:00 2019-06-27T13:39:00.000-05:00 Completed

MR ID: 961021875118, MR REMARK: BB Meter box was fine Raised it up JC

2221 EARLEAF CT Brittany Warembourg Michael Overton

2019-06-12T11:51:04.000-05:00 TESTMTR

Please test meter. Monica 407-304-9481 or Rose 518-527-1289. Thanks Brittany nv

2019-06-28T20:00:00.000-05:00 2019-06-20T15:09:00.000-05:00 Completed

Left VM to schedule meter test. KAS. MT and Irrigation audit scheduled for 6/19/2019. KAS Performed customer requested field meter test with the customer. I also performed a 

irrigation audit. The meter passed the field meter test with an overall accuracy of 99.1% ( low 98.0% intermediate 100.0% high 99.3%) The irrigation audit revealed that the 

368 F5J 8036694109

368 F55 6834137114

3714665614 Rothbaum,Monica (407) 304-9481



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3449408998 TEAL,SANDRA (407) 462-0245

1596 SUNSHINE TREE BLVD Batch System Jordon Campbell

2019-06-20T19:01:01.000-05:00 MTRBBOX

2019-06-28T19:01:00.000-05:00 2019-06-21T08:45:00.000-05:00 Completed

MR ID: 438874083866, MR REMARK: BB Replaced broken meter box JC

1804 MISTY MORN PL Batch System Jordon Campbell

2019-06-20T19:01:01.000-05:00 MTRBBOX

2019-06-28T19:01:00.000-05:00 2019-06-21T09:13:00.000-05:00 Completed

MR ID: 111220921119, MR REMARK: BB Replaced broken meter box lid

368 F55 4383164877

2019-06-19T19:01:59.000-05:00 M-EXCHNG

2019-06-28T19:01:00.000-05:00 2019-06-21T08:05:00.000-05:00 Completed

MR ID: 043271036398, MR REMARK: MS exchanged meter

368 F55 9734991489

9635166890 SLESS,PATRICK (407) 450-1104

2019-06-28T19:01:00.000-05:00 2019-06-21T09:00:00.000-05:00 Completed

MR ID: 814838163917, MR REMARK: MS Changed out meter, no leaks

368 F54 0438987157

0436210000 LUCCHITTI,LOUIS (407) 788-3166

1704 SUNWOOD DR Batch System John Allman

368 F54 8140404770

8145210000 REECE,MERVYN (407) 682-4345

1747 SUNWOOD DR Batch System John Allman

2019-06-19T19:01:59.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-06-18T14:58:28.000-05:00 M-ON

Please take start read and turn on. Customer Natacha requests the morning and she will be there 407-757-6785. Thanks|

2019-06-28T18:00:00.000-05:00 2019-06-28T08:00:00.000-05:00 Completed

Please reread meter and check for leaks. Thanks Karon

2019-06-28T18:00:00.000-05:00 2019-06-28T09:43:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read . JSM

368 F4D 9794192098

1490392241 MURPHY,JULIE (321) 960-0100

253 E HORNBEAM DR Zakia Bouldin Greg Liggons

2019-06-28T19:00:00.000-05:00 2019-06-21T09:38:00.000-05:00 Completed

MR ID: 237912015768, MR REMARK: BB Replaced broken meter box

368 F56 0466333252

7570941878 Greenwald,Jeff (321) 436-7915

1442 CROCUS CT Karon Hinchcliffe Jeff A Metheney

2019-06-27T11:06:16.000-05:00 HIBILL

MR ID: 341102875401, MR REMARK: MS Changed out 5/8" meter and washers. Flushed house line and left on. JSM

368 F5K 2378014567

7028061237 CARTER,ANGELA (407) 702-1855

106 LEYBURN PL Batch System Jordon Campbell

2019-06-18T19:00:55.000-05:00 MTRBBOX

368 F5J 3417025131

3413800000 ARNOTT,DAVID (407) 389-1513

201 COBLE DR Batch System Jeff A Metheney

2019-06-18T19:00:55.000-05:00 M-EXCHNG

2019-06-28T19:00:00.000-05:00 2019-06-21T12:04:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-06-28T18:00:00.000-05:00 2019-06-28T11:44:00.000-05:00 Completed

Start read leave on read 1818880 gl

368 F55 0319558323

4719519334 Metts,Derek (916) 752-0677

2164 DEER HOLLOW CIR Amber Melendez Greg Liggons

2019-06-21T07:13:24.000-05:00 M-READ

Please take final read and leave on for new. Dereak 916-752-0677 thanks, Amber

368 F55 5247192813

0540833518 COBB,RYAN (321) 279-5623

2100 SILVER LEAF CT Carl Crutchfield Greg Liggons

2019-06-26T10:04:02.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Ryan at 321-279-5623 - Carl

2019-06-28T18:00:00.000-05:00 2019-06-28T12:02:00.000-05:00 Completed

3794358624 Campbell,Colin (848) 702-1496

2870 CITRON DR Linette Orengo Greg Liggons

2019-06-14T10:32:50.000-05:00 M-READ

Please take start read and leave on for new. If necessary Colin can be reached at 848-702-1496. Thank you. (Linette-FL 6/14/19)

2019-06-28T18:00:00.000-05:00 2019-06-28T09:01:00.000-05:00 Completed

Start read leave on read 3280730 gl

701 SWEETWATER CLUB BLVD Lorie Mayeski Greg Liggons

2019-06-26T11:16:17.000-05:00 M-READ

Please obtain read and leave on for new. New is Ms. Alena Morgan phone number of 941-525-0180. Lorie

2019-06-28T18:00:00.000-05:00 2019-06-28T08:32:00.000-05:00 Completed

Start read leave on read 3749990 gl

368 F53 9113090777

Turned on meter read 2297760 gl

368 F51 5512141109

4841082008 MORGAN,ALENA (941) 525-0180



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6587955725 Card,Kristen (954) 806-5142

3851 OAKINGTON PL Shelia Meacham Kevin Cooper

2019-06-27T08:38:50.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

319 NEW WATERFORD PL Helen Fulmer Kevin Cooper

2019-06-27T13:43:33.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-28T18:00:00.000-05:00 2019-06-28T09:38:00.000-05:00 Completed

R-921620 Read meter and no leaks indicated at this time. Kev

368 F5G 4850489078

2019-06-17T11:18:53.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-06-28T18:00:00.000-05:00 2019-06-28T12:25:00.000-05:00 Completed

Final read leave on read 367850 gl

368 F5M 3210037521

3764575989 TANYHILL,AARON (321) 527-9992

Jameel,Syed - Primary Phone Number: (407) 291-9441 take start read and leave on for new-Josie

2019-06-28T18:00:00.000-05:00 2019-06-28T12:10:00.000-05:00 Completed

Start read leave on read 3518000 gl

368 F4I 4363814399

2799546547 Nixon,Carter (904) 333-0639

103 ELDERBERRY LN Tina Richardson Greg Liggons

Final read leave on read 2144310 gl

368 F56 8433095142

0359841748 Jameel,Syed (407) 808-5760

962 INNSWOOD CT Josephine Krell Greg Liggons

2019-06-24T09:56:45.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-06-28T14:47:06.000-05:00 M-SIO General Investigation

Please turn off water. Customer has a leak can't turn off the water all the way. If necessary Michelle can be reached at 321-578-0392. Thank you. (Linette-FL 6/28/19)

Change meter.

2019-06-28T13:13:00.000-05:00 2019-06-28T13:17:00.000-05:00 Completed

Changed out 5/8"meter and washers. JSM

368 F61 3395122277

3394500000 MITCHELL,MARY (407) 260-5362

129 SHERIDAN CT Joanna Sanders

2019-06-28T14:40:00.000-05:00 2019-06-28T10:20:00.000-05:00 Completed

Found nothing indicating a leak. Took meter. JSM

368 F61 3396863287

3394500000 MITCHELL,MARY (407) 260-5362

129 SHERIDAN CT Lucity User Jeff A Metheney

2019-06-28T13:16:14.000-05:00 M-EXCHNG

Performed irrigation audit with Mr. Katz. He has 4 zones running a total of 100 minutes. He already has low output irrigation heads and I found no obvious leaks. He wanted to 

know approximately how much GPM's he was running so we trimmed his zones, zone 1 was running approx 11gpm zone 2 14 gpm zone 3 16 gpm and zone 4 was 14gpm. He 

368 F66 4411021448

4419600000 ALLBEE,RONALD W (407) 862-1461

2251 SPRINGS LANDING BLVD Shonte Campbell Jeff A Metheney

2019-06-27T14:40:25.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Ronald can be reached at 407-399-4514 - Shonte

368 F63 2359269993

2353210000 KATZ,CHARLES (407) 332-6354

121 FOXRIDGE RUN Kathy Sillitoe Michael Overton

2019-06-10T14:24:10.000-05:00 IRRAUD

Irrigation audit scheduled for 6/24/2019 at 8:30am with Mike Overton. Please note any findings below or on log. Thanks, Kathy

2019-06-28T16:00:00.000-05:00 2019-06-24T14:54:00.000-05:00 Completed

2019-06-28T18:00:00.000-05:00 2019-06-28T09:51:00.000-05:00 Completed

R-359130 Read meter and no leaks indicated at this time. Misread previous. Kev



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned on meter got tag

368 F65 4681418224

4684210000 BREEN,DENNI (407) 925-1264

1228 ROXBORO RD Jesse Mendoza Kevin Cooper

2019-06-27T10:02:23.000-05:00 M-ON

368 F61 0268151556

0260500000 MEDLIN,ROBERT (407) 332-8754

217 SHERIDAN AVE Linette Orengo Kevin Cooper

2019-06-27T08:06:49.000-05:00 M-ON

Please reconnect tag is signed on the door. If necessary Kathleen can be reached at 407-718-1312. Thank you. (Linette-FL 6/27/19)

2019-06-27T20:00:00.000-05:00 2019-06-27T13:36:00.000-05:00 Completed

9507774810 DIERCKS,HOLM (407) 595-5899

202 RIVER BEND CT Balkissoon Devi Greg Liggons

2019-06-27T10:06:33.000-05:00 M-ON

Please reconnect for Nadine 407-595-5899, signed tag on the door - Devi

2019-06-27T20:00:00.000-05:00 2019-06-27T13:45:00.000-05:00 Completed

Turned on meter gl

1061 EDENS GATE CT Linette Orengo Kevin Cooper

2019-06-26T08:01:39.000-05:00 HIBILL

Please re-read check for leaks. Customer concerned because home is vacant only remodeling. If necessary George can be reached at 407-256-1585 Thank you. (Linette-FL 

6/26/19)

2019-06-27T20:00:00.000-05:00 2019-06-27T15:20:00.000-05:00 Completed

R3352250 Checked meter and meter does not indicate a leak at this time and meter was not running. House is freshly painted and driveway and sidewalks are pressure 

washed. Irrigation may still be on as well. Kev

368 F67 4430810011

2019-06-28T00:00:00.000-05:00 Completed

Changed out curb stop valve. JSM

368 F61 0515736389

7472511349 DEJESUS,GEORGE (407) 256-1585



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7553584351 VALLILLO,MICHAEL (321) 277-7771

105 WILD FERN DR Tytiane Gray Greg Liggons

2019-06-27T09:58:36.000-05:00 M-RECON

1942 LOST SPRING CT Shanika Simmons Greg Liggons

2019-06-27T11:07:54.000-05:00 M-RECON

Please restore service. Customer will be home. Shanika Greg Buckley 407-702-3402

2019-06-27T20:00:00.000-05:00 2019-06-27T13:00:00.000-05:00 Completed

Turned on meter gl

368 F68 1858363119

2019-06-27T09:34:52.000-05:00 M-RECON

BLOOM,BONNIE - Primary Phone Number: (407) 869-1925 please reconnect customer is present-Josie

2019-06-27T20:00:00.000-05:00 2019-06-27T12:39:00.000-05:00 Completed

Turned on meter gl

368 F66 4689089801

4682500000 BUCKLEY,GREG F (407) 383-9620

Please reconnect service cust will be present.. Robert contact # 407-701-1158- Tiara

2019-06-27T20:00:00.000-05:00 2019-06-27T17:20:00.000-05:00 Completed

Turned on meter gl

368 F68 3743116709

3658576624 AGER,BARBERA (310) 800-3100

121 BRIDLEWOOD LN Josephine Krell Greg Liggons

2019-06-27T20:00:00.000-05:00 2019-06-27T12:18:00.000-05:00 Completed

R-773050 Meter was off, turned on meter valve for customer. No leaks indicated at this time and meter was not running when I left. Kev

368 F68 0179967702

4134073897 COTTON,ROBERT

101 SAND PINE LN Hayes Tiara Greg Liggons

2019-06-27T14:34:27.000-05:00 M-RECON

Customer needs water reconnect customer is stating water is on please go by and check to make sure it is on customer will be home Denni 407-925-2020, than you Jesse.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reconnect cust service.. cust will be present.. Kim contact # 407-463-4230- Tiara

2019-06-27T20:00:00.000-05:00 2019-06-27T13:03:00.000-05:00 Completed

Turned on meter gl

368 F61 8951648443

8958500000 Key,Christopher (321) 972-8585

136 GLENDALE DR Tytiane Gray Jeff A Metheney

2019-06-27T20:00:00.000-05:00 2019-06-27T12:35:00.000-05:00 Completed

Turned on meter gl

368 F66 9248511309

0260667331 GILFEDDER,KIMBERLY R (407) 463-4230

1931 LOST SPRING CT Hayes Tiara Greg Liggons

2019-06-27T11:31:29.000-05:00 M-RECON

Turned on meter gl

368 F68 4144889924

2225073287 Knight,Michelle (321) 277-4916

201 PINE CONE LN Shanika Wright Greg Liggons

2019-06-27T09:20:29.000-05:00 M-RECON

Please reconnect service for Irene Pacetti 407-690-8373. Customer present. SW

368 F68 8723576819

9774226819 COPELAND,JOHN (352) 682-4357

109 BUTTERNUT LN Amber Melendez Greg Liggons

2019-06-27T12:02:28.000-05:00 M-RECON

Please reconnect, pick up door tag. John 352-682-4357 thanks, Amber

2019-06-27T20:00:00.000-05:00 2019-06-27T13:13:00.000-05:00 Completed

VALLILLO,MICHAEL - Primary Phone Number: (321) 277-7771 please recon sign tag on door-Ty

2019-06-27T20:00:00.000-05:00 2019-06-27T13:33:00.000-05:00 Completed

Turned on meter gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on meter 3495510 JC

368 F66 8444114706

8448600000 LANE,CHARLIE (407) 701-7030

2271 SPRINGS LANDING BLVD Reginald Jerome Jordon Campbell

368 F66 6311594184

2551749903 DANG,PETER (407) 375-8680

216 MARKHAM WOODS RD Linette Orengo Jordon Campbell

2019-06-27T15:36:55.000-05:00 M-RECON

Please reconnect, tag will be signed on the door. If necessary Patrick can be reached at 407-373-8189. Thank you. (Linette-FL 6/27/19)

2019-06-27T20:00:00.000-05:00 2019-06-27T15:56:00.000-05:00 Completed

4299221721 Estrella,Sonia D (321) 945-4298

100 ARDSDALE CT Linette Orengo John Allman

2019-06-27T13:35:27.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Sonia can be reached at 321-945-4298. Thank you. (Linette-FL 6/27/19)

2019-06-27T20:00:00.000-05:00 2019-06-27T13:47:00.000-05:00 Completed

Turned on meter got tag

204 THISTLEWOOD CIR Linette Orengo Jeff A Metheney

2019-06-27T08:37:44.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Susan can be reached at 407-474-2932. Thank you. (Linette-FL 6/27/19)

2019-06-27T20:00:00.000-05:00 2019-06-27T13:24:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F61 4694544313

2019-06-27T09:06:28.000-05:00 M-RECON

KEY,JIMMIE H - Primary Phone Number: (407) 831-1825 please recon sign tag on door-Ty

2019-06-27T20:00:00.000-05:00 2019-06-27T13:23:00.000-05:00 Completed

Turned on meter got tag

368 F4I 9648879216

9642800000 AZZARA,SUSAN A (407) 474-2932



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2712510000 WHITMAN,JEANNE (407) 310-5601

130 DES PINAR LN Tytiane Gray Jordon Campbell

2019-06-27T10:35:28.000-05:00 M-RECON

MILLER,ALTON - Primary Phone Number: (476) 970-0018 please recon sign tag on door-Ty

2019-06-27T20:00:00.000-05:00 2019-06-27T12:54:00.000-05:00 Completed

Turned on meter No tag 237300 JC

368 F63 2717249306

2019-06-27T14:31:02.000-05:00 M-RECON

Please restore service today for Jeff 407-718-3031. Customer will be present. Thanks Jerrie NV

2019-06-27T20:00:00.000-05:00 2019-06-27T14:57:00.000-05:00 Completed

Turned on meter 310470 JC

368 F63 1570494926

1574400000 MILLER,ALTON (476) 970-0018

Reconnect the customers service today.The tag will be on the door.Lynn Diaz at 321-279-5423.Thanks,Reggie

2019-06-27T20:00:00.000-05:00 2019-06-27T14:49:00.000-05:00 Completed

Turned on meter 1157580 JC

368 F61 4406917697

4400200000 HAUSER,JEFFREY (407) 718-3031

96 TOLLGATE TRL Jerrie Hoffman Jordon Campbell

2019-06-27T20:00:00.000-05:00 2019-06-27T15:11:00.000-05:00 Completed

Curbstop wasn't all the way off Turned meter on 4306420 JC

368 F63 3543754046

3542310000 DIAZ,LYNN (321) 279-5423

124 ROSE BRIAR DR Reginald Jerome Jordon Campbell

2019-06-27T14:11:44.000-05:00 M-RECON

2019-06-27T14:31:38.000-05:00 M-RECON

Reconnect the customers service today.The tag will be on the door.The service was supposed to be cut off today.The custromer said her water is still on.Please make sure that 

its on all the wau and wont go off later.Mrs Lane at 407-701-7030.Thanks,Reggie



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reconnect the customers service today.The customer will be available.Barbara King at 321-370-3906.Thanks,REggie

2019-06-27T20:00:00.000-05:00 2019-06-27T12:38:00.000-05:00 Completed

R-293320 Reconnected service for customer, meter was not running when I left and no leaks indicated at this time. Kev

368 F64 7928146824

9146573789 Jarolim,Daniel (407) 702-3228

2019-06-27T20:00:00.000-05:00 2019-06-27T12:16:00.000-05:00 Completed

R-1038830 Reconnected service and collected the tag from the door. Meter was not running when I left,no leaks indicated at this time. Kev

368 F64 0800322059

7932304268 KING,BARBARA (321) 370-3906

215 BROM BONES LN Reginald Jerome Kevin Cooper

2019-06-27T12:04:48.000-05:00 M-RECON

R-153080 Reconnected service and collected the tag from the door. Meter was not running when I left and no leaks indicated at this time. Kev

368 F65 2718315761

2718310000 HERNANDEZ,AARON (407) 782-7151

213 PALM SPRINGS DR Linette Orengo Kevin Cooper

2019-06-27T11:23:57.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Aaron can be reached at (407) 782-7151. Thank you. (Linette-FL 6/27/19)

368 F65 5986067849

9547241649 BALABAN,STEVEN (407) 617-7059

273 AGNES AVE Shanika Simmons Kevin Cooper

2019-06-27T11:02:50.000-05:00 M-RECON

Please restore service. Customer will be home. Shanika Steven Balaban 407-617-7059

2019-06-27T20:00:00.000-05:00 2019-06-27T12:25:00.000-05:00 Completed

1311 WILLOW SPRINGS CT Balkissoon Devi Jordon Campbell

2019-06-27T09:57:39.000-05:00 M-RECON

Please reconnect for Jeanne 407-310-5601, customer will be at the premise, thank you. - Devi

2019-06-27T20:00:00.000-05:00 2019-06-27T13:04:00.000-05:00 Completed

Turned on meter 870780 JC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned on meter gl

368 F66 1755157891

368 F68 4398355716

9338936850 York,Scott (407) 342-1569

107 WILD PLUM LN Karon Hinchcliffe

2019-06-27T13:46:18.000-05:00 M-RECON

Please reconnect. Signed tag on door. scott 407-342-1569 Thanks Karon

2019-06-27T20:00:00.000-05:00 2019-06-27T17:21:00.000-05:00 Completed

6544714967 CAPUTO,ALEXANDER (818) 519-5546

173 RAINTREE DR Tytiane Gray

2019-06-27T09:10:58.000-05:00 M-RECON

CAPUTO,ALEXANDER - Primary Phone Number: (818) 519-5546 please recon sign tag on door-Ty

2019-06-27T20:00:00.000-05:00 2019-06-27T12:49:00.000-05:00 Completed

Turned on meter gl

105 WINDMILL WAY Dominique Greenfield Kevin Cooper

2019-06-27T09:25:48.000-05:00 M-RECON

please reconnect service. waiver on file. Guillermo 407-617-2932|

2019-06-27T20:00:00.000-05:00 2019-06-27T12:58:00.000-05:00 Completed

R-2229390 Reconnected service, waiver on file per office. Meter was not running when I left and no leaks indicated at this time. Kev

368 F68 9480512212

2019-06-27T10:46:13.000-05:00 M-RECON

Please restore customer is present . Mrs. Ruiz 407-592-0202

2019-06-27T20:00:00.000-05:00 2019-06-27T12:47:00.000-05:00 Completed

R-521570 Reconnected service and collected the tag from the door, customer was home. Meter was not running when I left and no leaks indicated at this time. Kev

368 F64 4170978426

1203848966 Roude,Guillermo (407) 617-2930

100 ICHABOD TRL Courtney Cleveland Kevin Cooper



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1862 BEAR CREEK CV Amon Vincent Michael Overton

2019-06-19T11:33:03.000-05:00 TESTMTR

Tim -request meter test due to high usage - call b4 281.772.1045 - Vincent

2019-06-27T20:00:00.000-05:00 2019-06-27T14:24:00.000-05:00 Completed

Left VM to schedule MT at 10:14am 6/20/2019. KAS MT scheduled for 6/27/2019 at 10:30am Performed customer requested field meter test with Mr. Feuling, the meter failed 

the meter test in all ranges, under registering. ( Low 22.0% intermediate 83.0% high 77.5%. I found no indications of a leak. I explained the meter test results with the customer 

368 F4C 7345089787

2019-06-26T11:45:48.000-05:00 M-SIO Inspection

Customer requesting WW to be check to make sure working properly - Has high usage. 7-Eleven 866-322-4547.

2019-06-27T20:00:00.000-05:00 2019-06-27T08:06:00.000-05:00 Completed

This is a sewer only account and is billed off the water usage from water meter that belongs to Seminole County. 5hey are not experiencing any back up or odor issues. I 

informed that they may want to check with the county on the water meter readings etc. because it is a high bill issue. R-7830

368 F55 8191586013

7136971268 FEULING,TIM (281) 772-1045

Customer request shut off valve replaced. Michael Popkin 407-786-1537, please call prior to going to the premise - Devi

2019-06-27T20:00:00.000-05:00 2019-06-27T09:03:00.000-05:00 Completed

Replaced 1" curb stop valve. JSM

368 F53 1457492589

1452100000 7-ELEVEN INC #33640 (866) 322-4547

3830 E SR 436 Shanika Wright Kevin Cooper

2019-06-27T20:00:00.000-05:00 2019-06-27T13:25:00.000-05:00 Completed

Customer has water gl

368 F5G 2256513588

2251210000 POPKIN,MICHAEL (407) 786-1537

127 DURHAM PL Shanika Simmons Jeff A Metheney

2019-06-24T13:52:15.000-05:00 M-SIO General Investigation

1751500000 SWARTZ,RICHARD (407) 332-7971

1927 LOST SPRING CT Hayes Tiara Greg Liggons

2019-06-27T11:58:43.000-05:00 M-SIO No Water

Cust reported no water.. Mrs.Swartz contact # 407-346-9061- Tiara



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T09:55:00.000-05:00 Completed

Tagged and turned off for billing read 99360 gl

2019-06-27T19:00:00.000-05:00 2019-06-27T10:18:00.000-05:00 Completed

Tagged and turned off for billing read 119020 gl

368 F67 0171492341

0526355224 Conner,Melanie (407) 664-4714

112 WOODBRIDGE RD Batch System Greg Liggons

2019-06-26T19:10:14.000-05:00 M-CUT

Tagged and turned off for billing read 265190 gl

368 F67 7530662970

8926541458 Eagan,Barbara (407) 506-8372

121 BRIDGEWAY CIR Batch System Greg Liggons

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

368 F68 4399839920

9338936850 York,Scott (407) 342-1569

107 WILD PLUM LN Batch System Greg Liggons

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T09:35:00.000-05:00 Completed

0952722271 KRAFT,GLENN (407) 402-2431

552 WINDING CREEK PL Reginald Jerome Michael Overton

2019-06-21T14:49:20.000-05:00 TESTMTR

Call customer to schedule a meter test.Ms. Deborah Morrow at 407-701-1630.The high bill case was already done on 6/20/2019 but she still disagrees with the high usage & 

high bill.Thanks,Reggie

2019-06-27T20:00:00.000-05:00 2019-06-27T14:32:00.000-05:00 Completed

6/24/2019 at 9:15am left VM to schedule MT. KAS. MT scheduled for 6/27/2019 at 1:30pm. KAS Performed customer requested field meter test with Mrs. Morrow. The meter 

failed low flow under registering at 85.0%. Intermediate was 97.0% high flow was 98.7% for an overall accuracy of 93.56%. I explained the meter test results with the customer 



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged and turned off for billing 1045920 gl

368 F66 4686580689

4682500000 BUCKLEY,GREG F (407) 383-9620

1942 LOST SPRING CT Batch System Greg Liggons

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T10:27:00.000-05:00 Completed

2551749903 DANG,PETER (407) 375-8680

216 MARKHAM WOODS RD Batch System Greg Liggons

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T11:16:00.000-05:00 Completed

Tagged and turned off for billing read 3495490 gl

202 RIVER BEND CT Batch System Greg Liggons

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T09:44:00.000-05:00 Completed

Tagged and turned off for billing read 418690 gl

368 F66 6319572158

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T10:52:00.000-05:00 Completed

Tagged and turned off for billing read 1523500 gl

368 F67 4436502967

9507774810 DIERCKS,HOLM (407) 595-5899

368 F68 0172207558

4134073897 COTTON,ROBERT

101 SAND PINE LN Batch System Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

106 WILD FERN DR Batch System Greg Liggons

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T09:25:00.000-05:00 Completed

tagged and turned off for billing read 2052620 gl

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T08:23:00.000-05:00 Completed

Tagged and turned off for billing read 1774890 gl

368 F68 6079812274

6079210000 SHERMAN,DR MARC H (407) 461-3585

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T10:33:00.000-05:00 Completed

Tagged and turned off for billing read888000 gl

368 F68 3749812012

3658576624 AGER,BARBERA (310) 800-3100

121 BRIDLEWOOD LN Batch System Greg Liggons

2019-06-27T19:00:00.000-05:00 2019-06-27T08:10:00.000-05:00 Completed

Tagged and turned off for billing read 404410 gl

368 F66 9241213068

0260667331 GILFEDDER,KIMBERLY R (407) 463-4230

1931 LOST SPRING CT Batch System Greg Liggons

2019-06-26T19:10:14.000-05:00 M-CUT

368 F68 2348441273

8792178716 CERRATO,BRITTANY (813) 404-5071

102 AUTUMN DR Batch System Greg Liggons

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T11:07:00.000-05:00 Completed

2019-06-27T19:00:00.000-05:00 2019-06-27T08:15:00.000-05:00 Completed

Tagged and turned off for billing read 646650 gl

368 F66 8444295330

8448600000 LANE,CHARLIE (407) 701-7030

2271 SPRINGS LANDING BLVD Batch System Greg Liggons

2019-06-26T19:10:14.000-05:00 M-CUT

Tagged and turned off for billing read 673770 gl

368 F68 9486229864

6544714967 CAPUTO,ALEXANDER (818) 519-5546

173 RAINTREE DR Batch System Greg Liggons

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

368 F68 1856863448

7553584351 VALLILLO,MICHAEL (321) 277-7771

105 WILD FERN DR Batch System Greg Liggons

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T09:22:00.000-05:00 Completed

2225073287 Knight,Michelle (321) 277-4916

201 PINE CONE LN Batch System Greg Liggons

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T08:35:00.000-05:00 Completed

Tagged and turned off for billing read 2780010 gl

368 F68 4147177727



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F65 2714555097

2718310000 HERNANDEZ,AARON (407) 782-7151

213 PALM SPRINGS DR Batch System John Allman

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T09:34:00.000-05:00 Completed

0115210000 ALBIN,YVETTE (407) 448-6528

216 SWEET GUM WAY Batch System Greg Liggons

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T09:01:00.000-05:00 Completed

Tagged and turned off for billing read 326180 gl

120 SPRINGSIDE CT Batch System Greg Liggons

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T10:49:00.000-05:00 Completed

Tagged and turned off for billing read 1101910 gl

368 F67 0119933201

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T08:54:00.000-05:00 Completed

Tagged and turned off for billing read 184450 gl

368 F66 7967140928

0875268229 ROOT,ROBERT (407) 719-8060

Tagged and turned off for billing read 4306450 gl

368 F68 8724572411

9774226819 COPELAND,JOHN (352) 682-4357

109 BUTTERNUT LN Batch System Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

217 SHERIDAN AVE Batch System John Allman

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T07:40:00.000-05:00 Completed

Turned off meter hung tag

368 F61 0264098239

0260500000 MEDLIN,ROBERT (407) 332-8754

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T08:20:00.000-05:00 Completed

Turned off meter hung tag

368 F61 8953912697

8958500000 Key,Christopher (321) 972-8585

136 GLENDALE DR Batch System John Allman

2019-06-27T19:00:00.000-05:00 2019-06-27T09:49:00.000-05:00 Completed

Turned off meter hung tag

368 F64 4175965611

1203848966 Roude,Guillermo (407) 617-2930

105 WINDMILL WAY Batch System John Allman

2019-06-26T19:10:14.000-05:00 M-CUT

Turned off meter hung tag

368 F61 4691745583

4299221721 Estrella,Sonia D (321) 945-4298

100 ARDSDALE CT Batch System John Allman

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T07:28:00.000-05:00 Completed

Turned off meter hung tag

368 F64 7928172145

9146573789 Jarolim,Daniel (407) 702-3228

100 ICHABOD TRL Batch System John Allman

2019-06-26T19:10:14.000-05:00 M-CUT

Turned off meter hung tag

368 F61 6079581062

0193566871 SMITH,DAVID (321) 948-3272

125 ROCK LAKE CT Batch System John Allman

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

368 F65 4689322639

4684210000 BREEN,DENNI (407) 925-1264

1228 ROXBORO RD Batch System John Allman

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T08:59:00.000-05:00 Completed

7847482459 QUINDE,LUIS (407) 666-7759

11 TAPPAN ZEE LN Batch System John Allman

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T08:12:00.000-05:00 Completed

Turned off meter hung tag

2019-06-27T19:00:00.000-05:00 2019-06-27T07:55:00.000-05:00 Completed

Turned off meter hung tag

368 F64 3598479628



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F65 5983947601

9547241649 BALABAN,STEVEN (407) 617-7059

273 AGNES AVE Batch System John Allman

2019-06-26T19:10:14.000-05:00 M-CUT

6262219857 BUSH,PATRICIA (321) 274-3512

114 CLOVER LN Batch System John Allman

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T08:04:00.000-05:00 Completed

Turned off meter hung tag

215 BROM BONES LN Batch System John Allman

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T08:35:00.000-05:00 Completed

Turned off meter hung tag

368 F64 0600123066

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T07:34:00.000-05:00 Completed

Turned off meter hung tag

368 F64 0803111211

7932304268 KING,BARBARA (321) 370-3906

2019-06-27T19:00:00.000-05:00 2019-06-27T08:41:00.000-05:00 Completed

Turned off meter hung tag

368 F61 1257078714

1534803473 RUDEEN,ANDREW (321) 228-6795

103 ROCK LAKE RD Batch System John Allman



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

500 CORNWALL CT Batch System Jordon Campbell

2019-06-26T19:10:14.000-05:00 M-CUT

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T09:24:00.000-05:00 Completed

Turned off meter Hung tag 870770 JC

368 F62 9039039858

7172348113 WILLIAMS,SINEAD (321) 301-9335

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T08:23:00.000-05:00 Completed

Turned off meter Hung tag 1152570 JC

368 F63 2713682055

2712510000 WHITMAN,JEANNE (407) 310-5601

1311 WILLOW SPRINGS CT Batch System Jordon Campbell

2019-06-27T19:00:00.000-05:00 2019-06-27T08:38:00.000-05:00 Completed

Turned off meter Hung tag 108160 JC

368 F63 3548207103

3542310000 DIAZ,LYNN (321) 279-5423

124 ROSE BRIAR DR Batch System Jordon Campbell

2019-06-26T19:10:14.000-05:00 M-CUT

Turned off meter hung tag

368 F63 4223076990

7182872613 Linamen,Bart (407) 496-3049

106 OLD HICKORY CT Batch System Jordon Campbell

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T08:48:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-06-27T19:00:00.000-05:00 2019-06-27T07:57:00.000-05:00 Completed

Turned off meter Hung tag 310460 JC

368 F62 0398288963

6654617555 VALLEJO,MATTHEW JR (407) 617-6885

1290 EASTLAND PT Batch System Jordon Campbell

Turned off meter Hung tag 2430940 JC

368 F61 4403986755

4400200000 HAUSER,JEFFREY (407) 718-3031

96 TOLLGATE TRL Batch System Jordon Campbell

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

368 F63 1853470485

2209363418 MCCAUSLAND,MICHAEL (321) 424-4566

1323 SUMMERTREE CT Batch System Jordon Campbell

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T09:30:00.000-05:00 Completed

1574400000 MILLER,ALTON (476) 970-0018

130 DES PINAR LN Batch System Jordon Campbell

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T09:42:00.000-05:00 Completed

Turned off meter Hung tag 237790 JC

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T08:53:00.000-05:00 Completed

Turned off meter Hung tag 614350 JC

368 F63 1570446731



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5I 2644003610

6971761635 PEARCE,CATHY (407) 617-7020

101 DEVON CT Helen Fulmer Jeff A Metheney

1195439791 DAVIDESCU,LEONARD (407) 840-8580

320 SPRING RUN CIR Jennifer Akers Kevin Cooper

2019-06-26T07:06:51.000-05:00 M-READ

Please take a reading and leave on for new. Leonard can be reached at 407-840-8580. Thanks Jen

2019-06-27T18:00:00.000-05:00 2019-06-27T14:43:00.000-05:00 Completed

R-563490 Meter was off and I couldn't leave on due to meter running. Turned off meter valve and tagged door for customer to contact the office when they are home for turn on. 

Kev

303 RAVEN ROCK LN Roslyn Lide-Miller Kevin Cooper

2019-06-27T15:08:23.000-05:00 M-READ

Take final read and leave on for new. Isis Araya 407-637-7201.......Roslyn

2019-06-27T18:00:00.000-05:00 2019-06-27T15:23:00.000-05:00 Completed

R-1621810 Read meter and left on for new customer. Kev

368 F67 5350883828

2019-06-26T19:10:14.000-05:00 M-CUT

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T09:14:00.000-05:00 Completed

Turned off meter Hung tag 374000 JC

368 F64 5651080738

8116950170 ARAYA,ISIS (407) 637-7201

Severance:

2019-06-27T19:00:00.000-05:00 2019-06-27T09:52:00.000-05:00 Completed

Turned off meter Hung tag Premises is vacant 1012980 JC

368 F63 2791632116

2796310000 AITKEN,JANET (407) 260-2058

104 ASPEN PL Batch System Jordon Campbell

2019-06-26T19:10:14.000-05:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-06-27T13:25:49.000-05:00 M-EXCHNG

Please exchange meter

2019-06-27T13:23:00.000-05:00 2019-06-27T13:56:00.000-05:00 Completed

Changed out 5/8" meter and washers. JSM

368 F4D 2687464018

1975535388 LONG,CHRISTOPHER M (407) 430-6000

2019-06-27T16:25:00.000-05:00 2019-06-27T17:20:00.000-05:00 Completed

Turned on meter 2052650 JC

368 F4J 2333246206

3579368709 Fletcher,Brian (407) 867-1780

209 PALMETTO CONCOURSE Lucity User Jeff A Metheney

2019-06-27T18:00:00.000-05:00 2019-06-27T13:53:00.000-05:00 Completed

Took meter read. JSM

368 F68 6079942857

6079210000 SHERMAN,DR MARC H (407) 461-3585

106 WILD FERN DR Lucity User Jordon Campbell

2019-06-27T17:05:06.000-05:00 M-RECON

Took meter read. JSM

368 F5I 2258856957

0200765082 Duarte,Joanna (407) 453-3777

115 ESSEX DR Helen Fulmer Jeff A Metheney

2019-06-26T15:17:32.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-06-26T15:19:32.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-06-27T18:00:00.000-05:00 2019-06-27T13:49:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-06-26T20:00:00.000-05:00 2019-06-26T12:55:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F56 6120691889

6128500000 SPENCER,WARREN L (407) 260-1040

Found nothing indicating a leak. Took meter read. JSM

368 F66 9337811910

9984581063 FRENCH,JUDD D (407) 484-8661

621 ESTATES PL Balkissoon Devi Jeff A Metheney

2019-06-25T12:57:52.000-05:00 HIBILL

Please re read meter and check for leaks due to HBC, Linda 321-439-1148 - Devi

368 F5I 8776739026

0565805048 SCALERA,CHRISTINE (201) 259-8035

307 CAMBRIDGE DR Courtney Cleveland Jeff A Metheney

2019-06-25T10:09:18.000-05:00 HIBILL

Christine is disputing usage between 04/22- 05/17 . Please re read meter and check for leaks . Christine 201-259-8035

2019-06-26T20:00:00.000-05:00 2019-06-26T10:31:00.000-05:00 Completed

1352300000 MCKENNA,KRISTI (407) 718-8188

488 SUGAR RIDGE CT Balkissoon Devi Kevin Cooper

2019-06-27T09:47:47.000-05:00 HIBILL

Please re read meter and check for leaks due to HBC for Kristi 407-718-8188 - Devi

2019-06-27T09:47:00.000-05:00 2019-06-27T14:17:00.000-05:00 Completed

R-6607380 Checked meter and meter does not indicate a leak at this time and meter was not running. Irrigation had just ran at 3 pm and grass was still wet. Tagged door for 

customer with finding and meter reading and to have irrigation checked. Kev

238 E HORNBEAM DR Josephine Krell Kevin Cooper

2019-06-27T10:12:23.000-05:00 HIBILL

Christopher ph# 407-430-6000 called to complain of high bill please reread meter and check for leaks tag door with results customer will be calling back-Josie

2019-06-27T10:12:00.000-05:00 2019-06-27T14:07:00.000-05:00 Completed

R-249000 Checked meter and meter does not indicate a leak at this time and meter was not running when I left. Tagged door with read and no leaks indicated at this time and 

he may need to have irrigation checked. Kev

368 F4D 1359158521



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F55 0867826733

5992700000 HERBERT,GEORGE (407) 718-0239

120 LYNDHURST DR Hayes Tiara Jeff A Metheney

2019-06-25T15:31:19.000-05:00 HIBILL

Customer complaining of high bill.. Please re-read meter and check for leaks.. George contact # 407-718-0239- Tiara

2019-06-26T20:00:00.000-05:00 2019-06-26T10:19:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

235 TIMBERLAND AVE Tytiane Gray Jeff A Metheney

2019-06-25T08:40:20.000-05:00 HIBILL

GREEN,LYDIA - Primary Phone Number: (407) 928-9754 re-read meter and check for leaks, customer complaining of high bill-Ty

2019-06-26T20:00:00.000-05:00 2019-06-26T13:17:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F5K 5993707957

2019-06-25T08:20:04.000-05:00 HIBILL

SARGEANT,ERIN - Primary Phone Number: (863) 669-6828 re-read meter and check for leaks, customer complaining of high bill, she stated there in dirt in her meter and she 

don't think we are reading the meters- please tag door with findings-Ty

2019-06-26T20:00:00.000-05:00 2019-06-26T08:59:00.000-05:00 Completed

Had no trouble reading meter. Took meter read. JSM

368 F65 4140666119

4149210000 GREEN,LYDIA (407) 928-9754

Please re-read meter and check for leaks. Customer complaining of high usage. Customer states home has been empty since April. Thanks

2019-06-26T20:00:00.000-05:00 2019-06-26T07:56:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F68 5164427437

8137101107 SARGEANT,ERIN (863) 669-6828

105 WEEPING ELM LN Tytiane Gray Jeff A Metheney

1290 NORTHRIDGE DR Zakia Bouldin Jeff A Metheney

2019-06-25T11:53:11.000-05:00 HIBILL



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-06-25T11:09:55.000-05:00 M-REREAD

Re read the customers meter and check for leaks.Two people live in the home.They have a pool & a sprinkler system.They have low water toilets too.Dorothy Sedgewick at 407-

804-9255,Thanks,Reggie

2019-06-26T20:00:00.000-05:00 2019-06-26T09:12:00.000-05:00 Completed

Reread meter no leaks read 3692060 gl

368 F56 7041679128

Please reconnect, customer will be home. If necessary Emilia can be reached at 321-354-7751. Thank you. (Linette-FL 6/26/19)

2019-06-26T20:00:00.000-05:00 2019-06-26T15:28:00.000-05:00 Completed

Turned on meter 974170 JC

368 F54 6686022844

7685500000 SEDGWICK,DOROTHY (407) 804-9255

327 VISTA OAK DR Reginald Jerome Greg Liggons

2019-06-26T20:00:00.000-05:00 2019-06-26T12:49:00.000-05:00 Completed

Turned on meter for customer read 696190

368 F53 6201270230

9293639856 Navarro,Emilia (321) 354-7751

2960 BRANTLEY HILLS CT Linette Orengo Jordon Campbell

2019-06-26T14:52:37.000-05:00 M-RECON

Found nothing indicating a leak. Took meter read and hung door tag with finding. JSM

368 F61 4508420114

0647588210 WARE,JEIMECE (850) 597-2897

187 SHERIDAN AVE Balkissoon Devi Greg Liggons

2019-06-25T16:01:02.000-05:00 M-RECON

Please reconnect for Mrs Ware 904-327-3287, waiting for waiver - Devi|

4209242474 MERRIAM,CHAD (612) 669-7178

2223 SMOKETREE CT Josephine Krell Jeff A Metheney

2019-06-25T15:15:21.000-05:00 HIBILL

Chad ph# 612-669-7178 called to complain of high bill please reread meter and check for leaks tag door with results , customer states that there was a leak coming up out of the 

ground in may the UI was repairing it was about 10 ft away from his line. He wants to make sure that didnt affect his usage customer will be call back to discuss-Josie

2019-06-26T20:00:00.000-05:00 2019-06-26T07:27:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-26T18:00:00.000-05:00 2019-06-26T09:27:00.000-05:00 Completed

Start read turned on for new read 292670 gl

Found nothing indicating a leak. Took meter read. JSM

368 F63 8810746393

3841824883 Pichardo,Carmen (407) 234-4283

1356 N MARCY DR Josephine Krell Greg Liggons

2019-06-25T14:00:39.000-05:00 M-ON

Pichardo,Carmen - Primary Phone Number: (407) 234-4283 take start read and turn on for new waiting for waiver-Josie|

368 F5J 7558051198

9746173560 VERA,BRENDA (914) 582-5176

343 COBLE DR Karon Hinchcliffe Jeff A Metheney

2019-06-25T11:38:49.000-05:00 HIBILL

please reread meter and check for leaks. Thanks Karon

2019-06-26T18:00:00.000-05:00 2019-06-26T10:25:00.000-05:00 Completed

5163990162 Love,Janet (407) 765-9176

532 WEKIVA COVE RD Jerrie Hoffman Jordon Campbell

2019-06-26T15:06:13.000-05:00 M-SIO Water Service Line Break

Please investigate wet area on the street side of the meter, reported by Janet 407-765-9176 | Thanks Jerrie NV

2019-06-26T20:00:00.000-05:00 2019-06-26T15:56:00.000-05:00 Completed

Leak was on customer side 485170 JC

1526 MYRTLE LAKE HILLS RD Reginald Jerome Greg Liggons

2019-06-25T10:03:45.000-05:00 M-REREAD

Nicole Hallman at 407-448-6481 called about the high bill and high usage.Re read the meter and check for leaks.They have a pool & an irrigation system.Four people live in the 

home too.Thanks,REggie

2019-06-26T20:00:00.000-05:00 2019-06-26T09:38:00.000-05:00 Completed

Reread meter no leaks talked to customer read 2666650 gl

368 F5M 2824485999

7698012862 HALLMAN,TOBY (407) 383-0772



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9742123297 COONEY,MELISSA (407) 247-0821

103 DEVON CT Elise Christian Greg Liggons

2019-06-25T08:58:15.000-05:00 M-REREAD

FPSC COMPLAINT - HIGH USAGE DISPUTE: PLEASE PROVIDE READ, CHECK FOR LEAKS AND PROVIDE COMMENTS. (EC)

2019-06-26T18:00:00.000-05:00 2019-06-26T11:27:00.000-05:00 Completed

Reread meter no leaks meter needs replaced hard to read 6036410 gl

441 WILD OAK CIR Elise Christian Greg Liggons

2019-06-25T09:14:00.000-05:00 M-REREAD

FPSC COMPLAINT: PLEASE REREAD METER AND CHECK FOR LEAKS AND IRRIGATION. THIS DOES NOT APPEAR TO BE A METER READ ISSUE IT LOOKS LIKE 

HIGH USAGE DURING THE DRY PERIOD. (EC)

2019-06-26T18:00:00.000-05:00 2019-06-26T11:17:00.000-05:00 Completed

Reread meter no leaks tagged door read 8816410 gl

368 F5I 6451903436

2019-06-25T07:51:02.000-05:00 M-READ

Please take final read and leave on for new Christopher 407-494-7722 - Devi

2019-06-26T18:00:00.000-05:00 2019-06-26T07:58:00.000-05:00 Completed

Start read leave on read 988710 gl

368 F4I 9714377901

0813500000 BASS,JUDY (407) 496-7302

Please take start read and turn on meter. cust will be present .. Christian contact # 407-462-7283- Tiara|

2019-06-26T18:00:00.000-05:00 2019-06-26T09:13:00.000-05:00 Completed

Turned on meter for new read 117300 gl

368 F52 1085831866

0755514520 Whitaker,Christopher (407) 494-7722

2421 JENNIFER HOPE BLVD Balkissoon Devi Greg Liggons

368 F68 7145763256

9107806283 DEIERCKS,CHRISTIAN (407) 462-7283

129 RAINTREE DR Hayes Tiara Greg Liggons

2019-06-25T10:57:40.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-24T15:55:48.000-05:00 CHK STAT

Please verify leak repaired. Glenda

2019-06-25T20:00:00.000-05:00 2019-06-25T08:34:00.000-05:00 Completed

Checked premises Leak is repaired 2797150 JC

Take start read and leave on for new-Josie

2019-06-26T00:00:00.000-05:00 2019-06-26T14:37:00.000-05:00 Completed

Start read leave on read 1201200 gl

368 F67 4935081743

4257146993 CARLSON,DINA (512) 318-8995

113 RED BAY DR Glenda Thompson Jordon Campbell

2019-06-26T00:00:00.000-05:00 2019-06-26T11:06:00.000-05:00 Completed

Turned on meter read 3097250 gl

368 F4G 6228964393

3861773586 Stahl Bowles and Assoc. Inc. (407) 869-4200

1000 WEKIVA SPRINGS RD Josephine Krell Greg Liggons

2019-06-25T08:46:30.000-05:00 M-READ

Talked to customer turned on meter customer may hv a running toilet I told her to get checked out read 480400 gl

368 F4F 0837427841

2246236446 Williams,Rebeca (407) 907-4064

171 S SHADOWBAY BLVD Linette Orengo Greg Liggons

2019-06-25T14:07:58.000-05:00 M-ON

Please turn on for new. Tag will be signed on the door. Leonardo Gonzales 407-241-9235. Thank you. (Linette-FL 6/25/19)

368 F5L 4042377352

0992968197 Wetherton,Steven (407) 592-5171

209 ATHERSTONE CT Jesse Mendoza Greg Liggons

2019-06-24T10:50:39.000-05:00 M-ON

Can we turn customers water on she will be home in the afternoon between 1pm to 4pm can you please call her prior to arriving phone # MRS. LUTCHKOFF 4072807619, 

thank you Jesse. We had an FA on 6/18/19 notes say meter was running as if the faucets was left on I told customer needed to be home to confirm everything is off.

2019-06-26T08:00:00.000-05:00 2019-06-26T08:26:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-06-25T20:00:00.000-05:00 2019-06-25T10:11:00.000-05:00 Completed

Reread meter no leaks read 1709530 gl

368 F67 7474923873

7476210000 LARKEY,KAREN (407) 265-1900

117 PRIMROSE DR Zakia Bouldin Greg Liggons

2019-06-24T10:16:02.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

368 F56 3809728644

6376787121 COVEY,DONALD E

1681 EE Williamson RD Linette Orengo Greg Liggons

2019-06-24T13:45:53.000-05:00 HIBILL

Please re-read check for leaks. Please tag the first door with findings. Gale ph# 407-766-2048 Thank you. (Linette-FL 6/24/19)

2019-06-25T20:00:00.000-05:00 2019-06-25T08:25:00.000-05:00 Completed

5561262128 BARNES,SCOTT (407) 256-8308

2001 VANDERBILT PT Balkissoon Devi Greg Liggons

2019-06-24T14:04:55.000-05:00 HIBILL

Please re read meter and check for leaks fore HBC, Mrs Barnes can be reached at 407-256-8308 - Devi

2019-06-25T20:00:00.000-05:00 2019-06-25T09:04:00.000-05:00 Completed

Reread meter no leaks read 6073990 gl

350 W WEKIVA TRL Amon Vincent Greg Liggons

2019-06-24T15:23:03.000-05:00 HIBILL

Re-Read meter and check for Leaks - customer called complaining of high bill - - requesting contact before re-read .. customer is home - Patricia 407.774.9129 - Vincent

2019-06-25T20:00:00.000-05:00 2019-06-25T11:35:00.000-05:00 Completed

Talked to customer no leaks reread meter read 294910 gl

368 F66 7353067131

368 F5K 6218385086

6214000000 Herman,Patricia (407) 774-9129



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3976400000 MAGAMOLL,DEBRA (407) 353-9575

170 SHERIDAN AVE Shanika Wright Greg Liggons

2019-06-24T09:31:29.000-05:00 HIBILL

Please re-read meter and check for leak. Customer called complaining of high bill. Tag door of findings. Debra Magamoll 407-353-9575. SW

2019-06-25T20:00:00.000-05:00 2019-06-25T09:50:00.000-05:00 Completed

1210 WAVERLY WAY Balkissoon Devi Greg Liggons

2019-06-24T07:38:19.000-05:00 HIBILL

Please re read meter and check for leaks, Nina Pajak can be reached at 407-834-4398 - Devi

2019-06-25T20:00:00.000-05:00 2019-06-25T09:29:00.000-05:00 Completed

Reread meter no leaks read 2989240 gl

368 F61 3970945730

2019-06-24T15:37:25.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, sue can be reached at 407-430-6093 - Devi

2019-06-25T20:00:00.000-05:00 2019-06-25T08:54:00.000-05:00 Completed

Reread meter no leaks read 2576660 gl

368 F65 3288423388

3281210000 PAJAK,MICHAEL M (407) 834-4398

Please re-read check for leaks. Tag door with findings. If necessary Debbie can be reached at (407) 252-7617. (Linette-FL 6/24/19)

2019-06-25T20:00:00.000-05:00 2019-06-25T09:38:00.000-05:00 Completed

Reread meter no leaks read 231980 gl

368 F66 1641828164

1645700000 LASINE,SUE (407) 430-6093

2082 BILTMORE PT Balkissoon Devi Greg Liggons

Reread meter no leaks tagged door read 290220 gl

368 F65 3571111176

8607819224 RAMPERSAUD,DEBBIE (407) 252-7617

1171 ROXBORO RD Linette Orengo Greg Liggons

2019-06-24T14:28:40.000-05:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-06-25T12:03:37.000-05:00 M-SIO Water Service Line Break

Brain 407-867-1780. He reports bubbling at the meter. Also said meter off and water still passing through. Please investigate. Thanks Brittany nv

Please investigate, Mrs Cullinan called to inform that water has been coming out of the water meter since yesterday, Mrs Cullinan can be reach at 407-862-0987, thank you - 

Devi

2019-06-25T20:00:00.000-05:00 2019-06-25T12:55:00.000-05:00 Completed

Made repair on 1 1/2" poly service under sidewalk. JSM

368 F4J 2336863712

3579368709 Fletcher,Brian (407) 867-1780

209 PALMETTO CONCOURSE Brittany Warembourg Jeff A Metheney

2019-06-25T20:00:00.000-05:00 2019-06-24T14:49:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F4F 0253914450

0256210000 CULLINAN,JAMES (407) 862-0987

253 S SHADOWBAY BLVD Balkissoon Devi Jeff A Metheney

2019-06-24T07:56:53.000-05:00 M-SIO Water Service Line Break

Talked to customer no leaks read 3555520 gl

368 F64 2887653789

2880610000 CARSWELL,DEBORAH (407) 331-8761

2 SLEEPY HOLLOW CV Hayes Tiara Jeff A Metheney

2019-06-24T07:56:44.000-05:00 M-SIO Water Miscellaneous Complaint

Please re-read meter and check for leaks.. Deborah contact # 407-331-8761- Tiara

368 F5J 8556504621

8553800000 Cobb,Arianne (407) 963-9401

108 COBLE CT Jesse Mendoza Greg Liggons

2019-06-21T15:27:50.000-05:00 M-SIO Gas Odor

Customer would like us to check meter and she wants to know how we read the meter so she can track usage. Please call Mrs. Percy 407-463-9021 before arriving, thank you 

Jesse. If you can be there in the morning that would be great.

2019-06-25T20:00:00.000-05:00 2019-06-25T12:54:00.000-05:00 Completed

Reread meter no leaks tagged and talked to customer read 1174240 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MT scheduled for 6/25/2019 at 10:30am. KAS Performed customer requested field meter test with Brandon McCormick. The meter passed the field meter test with an overall 

accuracy of 98.96%. ( low 98.0% intermediate 99.0% high 99.9%). Brandon let me know that there was a death in the family at the residence that morning but was ok to perform 

368 F5I 9397248650

9391410000 BURNS,RAYMOND (407) 718-9942

112 CAMBRIDGE DR Tytiane Gray Michael Overton

2019-06-19T15:19:35.000-05:00 TESTMTR

BURNS,RAYMOND - Primary Phone Number: (407) 869-0766 please give customer a call to schedule meter test-Ty

368 F63 7804602893

7803310000 MCCORMICK,LAUREN (410) 212-0804

113 MARCY BLVD Linette Orengo Michael Overton

2019-06-14T14:18:31.000-05:00 TESTMTR

Still disputing usage wants meter tested. Please call Mr./Mrs. McCormick ph# 407-212-0804. Thank you. (Linette-FL 6/14/19)

2019-06-25T20:00:00.000-05:00 2019-06-25T14:32:00.000-05:00 Completed

1286359832 COOK,DANIEL (407) 392-7173

1029 BEARDED OAKS TER Lorie Mayeski Matthew Morrell

2019-06-25T12:48:32.000-05:00 M-SIO High or Low Pressure in the Water

We received 2nd call from a very polite Mr. Daniel Cook. He stated that he and now other neighbors are experiencing pipe breaks (i.e., 6-7-19 he stated neighbor found this 

customer's main line had burst losing 23,000+ gallons, house water filter cracked he stated he got pressure gauge measured 90psi and neighbor had a 2nd floor inside pipe 

2019-06-25T20:00:00.000-05:00 2019-06-25T14:54:00.000-05:00 Completed

Called Daniel and spoke with him. Basically told him the same thing that Kevin had told his neighbor. The plant is putting out 80PSI and since they are lower in elevation than the 

plant that is why they have pressure in the 90 psi range. His plumbing should be able to handle 150 psi. He was just wanted claification on the issue. Told him that he could 

393 WEKIVA COVE RD Tytiane Gray John Allman

2019-06-14T10:30:04.000-05:00 M-SIO Clogged Sewer

Tremel,Stephen - Primary Phone Number: (407) 288-6345 called and stated had a plumber was out and they snake the sewer line, he believes there is tree root that may be 

causing this this blockage and he needs to see if it on our side or his because it keep getting clogged, please investigate-Ty

2019-06-25T20:00:00.000-05:00 2019-06-25T14:13:00.000-05:00 Completed

6-14-19 --- Called customer and spoke to him. He said that the plumber cleared the blockage. I told him that we would come out and camera his line some time next week. Matt. 

Went out and camera line customer has fine roots around 20 feet from clean out can probably be killed with root killer pipe is intact just has root infiltration through joint in pipe 

368 F4H 4518170472

2019-06-25T20:00:00.000-05:00 2019-06-25T14:43:00.000-05:00 Completed

Found nothing indicating a leak at meter. Was able to turn meter on and off. Made contact with customer on phone. Customer said to leave meter off. JSM

368 F5M 0804034072

5591918877 Tremel,Stephen (407) 288-6345



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2902354589 Kreller,Tara (406) 309-5222

3540 VESTAVIA WAY Cammy Iwinski Greg Liggons

2019-06-24T10:03:54.000-05:00 HIBILL

111 CEDAR POINT LN Cammy Iwinski Greg Liggons

2019-06-24T12:30:10.000-05:00 HIBILL

PLEASE GET A RE READ AND CHECK FOR LEAKS HIGH BILL AND USAGE AND PLEASE CALL A LEE @ 321-203-8472 OR TAG DOOR WITH RESULTS. ALSO PLEASE 

CHECK WATER CUSTOMER STATES THERE IS SAND IN THEIR WATER. THANK YOU,CAMMY

2019-06-25T12:30:00.000-05:00 2019-06-25T11:10:00.000-05:00 Completed

Reread meter no leaks tagged and talked to customer read 878370 gl

368 F53 2370258204

2019-06-24T14:54:20.000-05:00 HIBILL

Please re-read meter and check for leak, customer called complaining of high bill. If necessary, James can be reached at (321) 696-8080 - Shonte

2019-06-25T14:54:00.000-05:00 2019-06-25T08:39:00.000-05:00 Completed

Reread meter no leaks read 1033980 gl

368 F68 6313624333

6315410000 SHANE,A LEE (407) 790-7655

PLEASE GET FINAL READ TURN OFF AND LOCK.THANK YOU,CAMMY

2019-06-25T18:00:00.000-05:00 2019-06-25T08:54:00.000-05:00 Completed

Turned off meter Locked curbstop 117300 JC

368 F56 7554995283

7555600000 MAHONEY,JAMES (321) 696-8080

1310 NORTHRIDGE DR Shonte Campbell Greg Liggons

2019-06-25T20:00:00.000-05:00 2019-06-25T14:26:00.000-05:00 Completed

MT scheduled for 6/25/2019 at 8:30am. KAS Performed customer requested field meter test with Mr. Burns. The meter passed the field meter test with an overall accuracy of 

99.69% (low 98.18 intermediate 101.0% high 99.9%. I explained the meter test results with the customer and he seemed satisfied with the results. He will check his irrigation for 

368 F68 7140420801

9107806283 DEIERCKS,CHRISTIAN (407) 462-7283

129 RAINTREE DR Cammy Iwinski Jordon Campbell

2019-06-24T09:34:00.000-05:00 M-OFF



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-06-21T15:23:50.000-05:00 M-READ

Please get read and lock meter . Please tag door for new apply . Thank you

2019-06-25T00:00:00.000-05:00 2019-06-25T09:36:00.000-05:00 Completed

Turned off meter Hung tag Locked curbstop 3092240 JC

368 F4C 1816387318

3201888060 BOHLENDER,KENDRA (321) 441-5240

703 BEAR SHADOW CT Roslyn Lide-Miller Jordon Campbell

2019-06-25T09:07:00.000-05:00 2019-06-25T11:09:00.000-05:00 Completed

Reread meter no leaks read 5407740 gl

368 F4F 0832834958

2246236446 Williams,Rebeca (407) 907-4064

171 S SHADOWBAY BLVD Courtney Cleveland Jordon Campbell

2019-06-24T14:35:47.000-05:00 M-READ

Reread meter no leaks read 5407740 gl

368 F4H 4165914497

6736617783 ANNEXY,MICHAEL (407) 467-1599

884 SWEETWATER ISLAND CIR Sabrena Cooper Greg Liggons

2019-06-24T09:07:28.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. States property has no leaks. If needed Michael can be reached at 407 467 1599 SNC

368 F4H 4165914497

9085758254 CORTESE,PHILIPPE (407) 455-4797

884 SWEETWATER ISLAND CIR Sabrena Cooper Greg Liggons

2019-06-24T09:07:28.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. States property has no leaks. If needed Michael can be reached at 407 467 1599 SNC

2019-06-25T09:07:00.000-05:00 2019-06-25T11:09:00.000-05:00 Completed

PLEASE GET A RE READ AND CHECK FOR LEAKS HIGH BILL AND USAGE. PLEASE CALL EFRAIM @ 321-263-9291 OR TAG DOOR WITH RESULTS.THANK 

YOU,CAMMY

2019-06-25T10:03:00.000-05:00 2019-06-25T14:31:00.000-05:00 Completed

Talked to customer no leaks reread 1684330 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Took meter read and left on. JSM

368 F4J 2432136015

1876072852 O'NEILL,BRIAN T (407) 547-6681

307 W SWEETWATER CREEK DR Lorie Mayeski Kevin Cooper

368 F68 8411718965

1716081427 SWEET,VICKI (239) 233-5612

251 HUMMINGBIRD LN Tytiane Gray Jeff A Metheney

2019-06-12T10:05:52.000-05:00 M-READ

Dinkins,Andrea - Primary Phone Number: (407) 435-3793 take start read and leave on for new-Ty

2019-06-24T20:00:00.000-05:00 2019-06-24T10:41:00.000-05:00 Completed

3482549523 HINTON,ANNA (321) 413-1411

210 W RIDGEWOOD CT Zakia Bouldin Jeff A Metheney

2019-06-21T13:52:21.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thank

2019-06-24T20:00:00.000-05:00 2019-06-24T14:18:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read and left door tag. JSM

1029 BEARDED OAKS TER Sabrena Cooper Kevin Cooper

2019-06-20T09:12:26.000-05:00 CHK STAT

Please re-read and check for leaks. Also customer states was told by plumber her PSI is 92 when it should be 60-65PSI. Two pipes burst and leaks were repaired by plumber 

trying to be considered for leak adjustment. If needed Daniel Cook can be reached at 407 392-7173 SNC

2019-06-24T20:00:00.000-05:00 2019-06-24T07:50:00.000-05:00 Completed

R-4537710 Read meter and no leaks indicated at this time. This neighborhood has always had 90 psi due to elevation and head pressure change. Treatment plant pumps out at 

80 psi, they set lower and pressure is 12 psi more due to head. Pipes ar rated for at least 150 psi. Homes are approximately 30+ years old. Kev

368 F4I 5596648364

Take final read and leave on for new. Kendra Bohlender 321-441-5240.......Roslyn

2019-06-25T00:00:00.000-05:00 2019-06-25T09:09:00.000-05:00 Completed

Took stop/start read 1752950 JC

368 F4H 4514103037

1286359832 COOK,DANIEL (407) 392-7173



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3424400000 CALLERI,DAVID (407) 402-2363

1489 NORTHRIDGE DR Balkissoon Devi Michael Overton

868 SWEETWATER ISLAND CIR Shanika Simmons Kevin Cooper

2019-06-24T11:01:32.000-05:00 M-SIO Water Service Line Break

Mark report leak near meter box. Please investigate. Customer adv water pouring out now. Shanika Patricia Purcell 610-416-3875

2019-06-24T20:00:00.000-05:00 2019-06-24T13:00:00.000-05:00 Completed

Customer had leak on irrigation line and neighbors next door shut off her meter already. I turned off irrigation valve and turned on her meter so she could have water inside her 

house. Informed her that she may need to contact a plumber to repair leak and where irrigation valve that I shut off is located so they could turn it back on. Unable to obtain a 

368 F56 3423602230

2019-06-21T15:42:40.000-05:00 M-REREAD

Re read the customers meter and check for leaks.She lives alone.She has a pool.There was a sprinkler head that was broken but now its repaired.Dhe just bought a new water 

softner last night.Ms. Ingrid Chard at 407-862-3764.Thanks,REggie

2019-06-24T20:00:00.000-05:00 2019-06-24T10:10:00.000-05:00 Completed

Took meter read. JSM

368 F4H 5298281516

8839200692 PURCELL,PATRICIA (610) 416-3875

NICOLARI,SONIA - Primary Phone Number: (407) 435-9036 please reconnect customer has made payment waiver on file-Josie|

2019-06-24T20:00:00.000-05:00 2019-06-24T13:17:00.000-05:00 Completed

R-2140500 Turned on meter for customer. Waiver on file per office, meter was not running when I left. Kev

368 F4G 9122638388

9122510000 CHARD,INGRID F (407) 862-3764

404 MAGNOLIA OAK DR Reginald Jerome Jeff A Metheney

2019-06-24T20:00:00.000-05:00 2019-06-24T10:44:00.000-05:00 Completed

R-581650 Read meter and left on for the new customer. Kev

368 F4G 9527726176

9523410000 NICOLARI,SONIA (407) 435-9036

111 SWEETWATER HILLS DR Josephine Krell Kevin Cooper

2019-06-24T07:54:02.000-05:00 M-RECON

2019-06-24T07:22:09.000-05:00 M-READ

Please obtain read and leave on for new. New Owner is Brian T. O'Neill, Phone number if needed is 407-547-6681. Dispatched Out Update Regarding FA Status to now being a 

Read and Leave on. Lorie M. 6-24-19



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-06-24T19:00:00.000-05:00 2019-06-24T08:07:00.000-05:00 Completed

MR ID: 914539095694, MR REMARK: GF Had no trouble reading meter. Took meter read and left on. JSM

368 F53 5413187259

5413010000 TERRA OAKS CUSTOM HOA (407) 708-6700

2019-06-24T19:00:00.000-05:00 2019-06-24T09:20:00.000-05:00 Completed

MR ID: 261344005741, MR REMARK: GF Took meter read. JSM

368 F53 9149034871

2727911762 FIGUEROA,CARLOS (407) 529-7609

3535 VESTAVIA WAY Batch System Jeff A Metheney

2019-06-23T19:00:58.000-05:00 M-REREAD

Took meter read. And left on per customer.

368 F53 2615283659

6925821052 Post Lake Partners LLC (407) 682-1050

701 POST LAKE PL Batch System Jeff A Metheney

2019-06-23T19:00:58.000-05:00 M-REREAD

368 F4G 0064668073

8506318679 CLAYTON,KELLEY (321) 277-3896

300 MAGNOLIA OAK CT Roslyn Lide-Miller Jeff A Metheney

2019-06-20T12:35:24.000-05:00 TMP-OFF

Please complete a seasonal off. Kelly Clayton 321-277-3896....Roslyn

2019-06-24T20:00:00.000-05:00 2019-06-24T10:18:00.000-05:00 Completed

2019-06-13T15:09:57.000-05:00 TESTMTR

Please call customer David 407-402-2363 to schedule Meter Test, thank you - Devi

2019-06-24T20:00:00.000-05:00 2019-06-24T15:13:00.000-05:00 Completed

6/18/2019 @ 9:18 am left VM to schedule MT. KAS. MT scheduled for 6/24/2019 at 1:30pm KAS Performed customer requested field meter test with Mr. Calleri. The meter 

failed the meter test on low flow, under registering at 78.0%. Intermediate was 100.0% and high flow was 99.7%. He still does not understand where the over 100000, gallons 



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 541749011306, MR REMARK: GF Took meter read. JSM

368 F53 1475998164

2220570979 BHUIYAN,MONIRUL (407) 927-0003

368 F53 5416475362

5752967468 NGUYEN,CAOTHANG (321) 400-5417

3562 TERRA OAKS CT Batch System Jeff A Metheney

2019-06-23T19:00:58.000-05:00 M-REREAD

2019-06-24T19:00:00.000-05:00 2019-06-24T08:22:00.000-05:00 Completed

5157350066 Hemingway,Corey (407) 704-0542

3579 TERRA OAKS CT Batch System Jeff A Metheney

2019-06-23T19:00:58.000-05:00 M-REREAD

2019-06-24T19:00:00.000-05:00 2019-06-24T08:18:00.000-05:00 Completed

MR ID: 870975818950, MR REMARK: GF Took meter read. JSM

294 LAKAY PL Batch System Jeff A Metheney

2019-06-23T19:00:58.000-05:00 M-REREAD

2019-06-24T19:00:00.000-05:00 2019-06-24T07:51:00.000-05:00 Completed

MR ID: 375445033802, MR REMARK: GF Had no trouble reading meter. Took read and left on. JSM

368 F53 8709729642

2019-06-23T19:00:58.000-05:00 M-REREAD

2019-06-24T19:00:00.000-05:00 2019-06-24T08:30:00.000-05:00 Completed

MR ID: 541225522147, MR REMARK: GF Took meter read. JSM

368 F53 3757341084

8327559650 TAYLOR,STEPHANI (321) 527-6071

TERRA OAKS CT IRRG Batch System Jeff A Metheney



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

136 GOLFCLUB DR Dominique Greenfield Jeff A Metheney

2019-06-13T13:53:31.000-05:00 M-READ

take final read & leave on for new. DG

2019-06-24T18:00:00.000-05:00 2019-06-24T08:57:00.000-05:00 Completed

Found meter on. Left on and took read. JSM

368 F4D 9102727639

2019-06-21T07:30:26.000-05:00 M-READ

Please take final read and leave on for new customer Heather Nicoll 207-329-5177. SW

2019-06-24T18:00:00.000-05:00 2019-06-24T08:48:00.000-05:00 Completed

Found meter on. Left on and took read. JSM

368 F5G 4023916977

5679547080 Dryer,Michelle (216) 375-0237

Please take final read and leave on for new. Chad 407-717-4493 thanks, Amber

2019-06-24T18:00:00.000-05:00 2019-06-24T10:56:00.000-05:00 Completed

Took meter read and left on. JSM

368 F5H 7834451964

9018911112 Nicoll,Heather (207) 329-5177

267 HUNTERS POINT TR Shanika Wright Jeff A Metheney

2019-06-24T19:00:00.000-05:00 2019-06-24T07:54:00.000-05:00 Completed

MR ID: 147186714428, MR REMARK: GF Had no trouble reading meter. Took meter read and left on. JSM

368 F65 9820476616

7160100738 McGonegle,Erin (757) 332-1068

1205 ROXBORO RD Amber Melendez Jeff A Metheney

2019-06-14T11:46:02.000-05:00 M-READ

246 LAKAY PL Batch System Jeff A Metheney

2019-06-23T19:00:58.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

PLEASE GET A RE READ CUSTOMER HAS CONCERNS ON USAGE. ON 3/1 & 4/1 &4/29 READS ARE QUESTIONABLE. SOME ACCOUNTS SHOW USAGE ON 3/1 AND 

SOME SAY NO USAGE. WE NEED VEIRFICATION ON THE READS FOR BILLING. PLEASE NOTATE ACCOUNT SO WE CAN FIX THE BILLS.THANK YOU,CAMMY

2019-06-24T11:06:00.000-05:00 2019-06-24T13:45:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. Meter is a master meter to apartments. JSM

368 F4D 9107431885

2019-06-24T11:48:00.000-05:00 2019-06-24T13:40:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. Meter is a master meter to apartments. JSM

368 F4D 9106766643

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

504 SABAL LAKE DR Cammy Iwinski Jeff A Metheney

2019-06-21T11:06:15.000-05:00 HIBILL

Found nothing indicating a leak. Took meter read. Meter is a master meter to apartments. JSM

368 F4D 9100473716

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

512 SABAL LAKE DR Cammy Iwinski Jeff A Metheney

2019-06-21T11:48:14.000-05:00 HIBILL

PLEASE GET A RE READ CUSTOMER HAS CONCERNS ON USAGE. ON 3/1 & 4/1 &4/29 READS ARE QUESTIONABLE. SOME ACCOUNTS SHOW USAGE ON 3/1 AND 

SOME SAY NO USAGE. WE NEED VEIRFICATION ON THE READS FOR BILLING. PLEASE NOTATE ACCOUNT SO WE CAN FIX THE BILLS.THANK YOU,CAMMY

368 F4D 9104924219

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

577 SABAL LAKE DR Cammy Iwinski Jeff A Metheney

2019-06-21T11:50:09.000-05:00 HIBILL

PLEASE GET A RE READ CUSTOMER HAS CONCERNS ON USAGE. ON 3/1 & 4/1 &4/29 READS ARE QUESTIONABLE. SOME ACCOUNTS SHOW USAGE ON 3/1 AND 

SOME SAY NO USAGE. WE NEED VEIRFICATION ON THE READS FOR BILLING. PLEASE NOTATE ACCOUNT SO WE CAN FIX THE BILLS.THANK YOU,CAMMY

2019-06-24T11:50:00.000-05:00 2019-06-24T14:06:00.000-05:00 Completed

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

520 SABAL LAKE DR Cammy Iwinski Kevin Cooper

2019-06-21T11:53:20.000-05:00 HIBILL

PLEASE GET A RE READ CUSTOMER HAS CONCERNS ON USAGE. ON 3/1 & 4/1 &4/29 READS ARE QUESTIONABLE. SOME ACCOUNTS SHOW USAGE ON 3/1 AND 

SOME SAY NO USAGE. WE NEED VEIRFICATION ON THE READS FOR BILLING. PLEASE NOTATE ACCOUNT SO WE CAN FIX THE BILLS.THANK YOU,CAMMY

2019-06-24T11:53:00.000-05:00 2019-06-24T07:05:00.000-05:00 Completed

R22352300 Reread meter. Reading is in line with previous . Kev



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: went to  exchange meter but curb stop was off went a checked house house had water heard a well turn on  pulled meter no water came from house side house is being 

supplied by well meter is in Kathy's office there is no back flow at house
 Reading 3833670

368 F55 7137393098

2374168526 WOODARD,WARREN (407) 463-4533

1010 EDMISTON PL Joanna Sanders

2019-06-24T08:45:04.000-05:00 RMVMTR

2019-06-24T00:00:00.000-05:00 Completed

3413800000 ARNOTT,DAVID (407) 389-1513

201 COBLE DR Joanna Sanders Greg Liggons

2019-06-24T08:14:00.000-05:00 M-SIO General Investigation

Mrs. Arnott - called to adv LEAK in main line - - 407.982.9542 - Vincent

2019-06-24T00:00:00.000-05:00 2019-06-24T08:15:00.000-05:00 Completed

Customer has a leaking curb stop that's needs to be replaced talk to customer 6-21-19 gl 00

500 SABAL LAKE DR Cammy Iwinski Jeff A Metheney

2019-06-21T10:57:29.000-05:00 HIBILL

PLEASE GET A RE READ CUSTOMER HAS CONCERNS ON USAGE. ON 3/1 & 4/1 &4/29 READS ARE QUESTIONABLE. SOME ACCOUNTS SHOW USAGE ON 3/1 AND 

SOME SAY NO USAGE. WE NEED VEIRFICATION ON THE READS FOR BILLING. PLEASE NOTATE ACCOUNT SO WE CAN FIX THE BILLS.THANK YOU,CAMMY

2019-06-24T10:57:00.000-05:00 2019-06-24T13:35:00.000-05:00 Completed

Took meter read. Found nothing indicating a leak. The meter is a master meter to 8 units. JSM

368 F5J 3416676465

2019-06-21T11:00:01.000-05:00 HIBILL

PLEASE GET A RE READ CUSTOMER HAS CONCERNS ON USAGE. ON 3/1 & 4/1 &4/29 READS ARE QUESTIONABLE. SOME ACCOUNTS SHOW USAGE ON 3/1 AND 

SOME SAY NO USAGE. WE NEED VEIRFICATION ON THE READS FOR BILLING. PLEASE NOTATE ACCOUNT SO WE CAN FIX THE BILLS.THANK YOU,CAMMY

2019-06-24T11:00:00.000-05:00 2019-06-24T13:50:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. Meter is a master meter to apartments. JSM

368 F4D 9108692850

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

536 SABAL LAKE DR Cammy Iwinski Jeff A Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0289222948 COLBERT,MICHELLE (312) 420-1052

109 COVE LAKE DR Reginald Jerome Greg Liggons

2019-06-20T11:32:30.000-05:00 M-READ

Take final reads for previous customer and leave on for new customer.Michelle Colbert at 312-420-1052.Thanks,Reggie

2019-06-21T20:00:00.000-05:00 2019-06-21T10:30:00.000-05:00 Completed

Final read leave on read 1297530 gl

400 SWEETWATER BAY CT Balkissoon Devi Greg Liggons

2019-06-20T15:25:11.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, Kim can be reached 407-619-1131 - Devi

2019-06-21T20:00:00.000-05:00 2019-06-21T10:41:00.000-05:00 Completed

Reread meter no leaks read 538800 gl

368 F4H 5049541854

2019-06-20T15:59:52.000-05:00 HIBILL

KARRLSSON-WILLIS,MICHELE - Primary Phone Number: (646) 944-7226 re-read meter customer complaining of high bill-Ty

2019-06-21T20:00:00.000-05:00 2019-06-21T08:41:00.000-05:00 Completed

Reread meter no leaks read 4002350 gl

368 F4H 1191016447

1191610000 MONAHAN,KIM (407) 774-0398

Reread meter and check for leaks, usage of 29,830 gls in question, no irrigation in use at premise, please tag door with findings, Mary can be reached at 407-765-1039, Thank 

you, Sandra

2019-06-21T20:00:00.000-05:00 2019-06-21T13:05:00.000-05:00 Completed

Reread meter dial spinning tagged door for leak read 3113530 gl

368 F55 5143176621

2024601991 KARRLSSON-WILLIS,MICHELE (646) 944-7226

1939 WINGFIELD DR Tytiane Gray Greg Liggons

368 F64 6074336681

5405610903 SWANSON,MARY (407) 765-1039

141 TARRYTOWN TRL Sandra Soto Greg Liggons

2019-06-20T10:18:06.000-05:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-06-20T15:47:01.000-05:00 M-RECON

Please reconnect for Mrs Wesley 666850000,customer will be present, and I informed her of cut off time for reconnect, she is aware - Devi

2019-06-21T20:00:00.000-05:00 2019-06-21T06:49:00.000-05:00 Completed

Reconnect the customers service today in the morning if possible.She missed being reconnected by 15 minutes today.Carolyn Brueggemeyer at 813-334-8444.Thanks,REggie

2019-06-21T20:00:00.000-05:00 2019-06-20T15:22:00.000-05:00 Completed

Turned on meter customer was home

368 F4C 6666271857

6668500000 WESLEY,WILLIAM (407) 682-2953

615 LONGMEADOW CIR Balkissoon Devi Jordon Campbell

Turned on meter read 852910 gl

368 F4J 7768318368

4977313964 BRUEGGEMEYER,CAROLYN (813) 334-8444

112 COUNTRYSIDE DR Reginald Jerome John Allman

2019-06-20T15:17:08.000-05:00 M-RECON

368 F4H 1344300359

2381155023 Berehowsky,Lori (321) 888-9815

3861 WATERCREST DR Sandra Soto Greg Liggons

2019-06-21T15:15:14.000-05:00 M-RECON

Would it be possible to reconnect service for Lori # 321-888-9815, cust mother at premise, Thank you, Sandra

2019-06-21T20:00:00.000-05:00 2019-06-21T15:37:00.000-05:00 Completed

368 F4F 8043905115

2999373198 STAWICK,CHRISTINE (864) 437-9928

2739 CATTAIL CT Reginald Jerome Greg Liggons

2019-06-20T15:46:16.000-05:00 M-RECON

Reconnect the customers service in the morning .She was 45 minutes late in getting her service reconnected today.Kathy Dzoba at 407-923-9833.The tag will be on the 

door.Thanks,Reggie

2019-06-21T20:00:00.000-05:00 2019-06-21T11:10:00.000-05:00 Completed

Turned on meter read 379610 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F65 0952819984

0953210000 EDDY,CAROLINE (407) 448-9432

1232 WINDSOR AVE Reginald Jerome Greg Liggons

2019-06-20T07:39:31.000-05:00 M-REREAD

Re read meter and check for leaks for Caroline Eddy at 407-448-9432.Only 3 people live in the home.They have a pool and a sprinkler system.The bill has never been this high 

before and they have lived in the home for 20 years now.Thanks,Reggie

2019-06-21T20:00:00.000-05:00 2019-06-21T13:19:00.000-05:00 Completed

368 F56 3958174702

3952500000 DEES,WILLIAM T (407) 497-7642

986 INNSWOOD CT Dominique Greenfield Greg Liggons

2019-06-20T07:56:05.000-05:00 M-REREAD

please re-read meter to make sure no leaks. William 407-497-7642

2019-06-21T20:00:00.000-05:00 2019-06-21T08:48:00.000-05:00 Completed

Reread meter no leaks read 9931560 gl

9614300000 ARGUL,LORENA R (407) 929-5014

414 TIMBERCOVE CIR Amber Melendez Jordon Campbell

2019-06-21T07:36:13.000-05:00 M-RECON

Please reconnect, waiting for waiver. Lorena 407-754-2777 thanks, Amber Signed waiver in office /ic|

2019-06-21T20:00:00.000-05:00 2019-06-21T13:48:00.000-05:00 Completed

Turned on meter 51090 JC

109 SMOKERISE BLVD Sabrena Cooper Jordon Campbell

2019-06-20T11:44:00.000-05:00 M-RECON

Please reconnect service. Waiver on file. If needed Douglass can be reached at 321 439-3983 SNC

2019-06-21T20:00:00.000-05:00 2019-06-21T07:03:00.000-05:00 Completed

Turned on meter something running slowly left tag tried to call customer customer phone was hung up JA Turned on meter 2711750 JC

368 F4G 9617225949

Turned on meter 315170 JC

368 F4I 2381009803

2089444271 Lewis,Douglass (321) 439-3983



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9624300000 EISENBERG,KATHERINE M (407) 620-8113

100 LISAR LN Cammy Iwinski Greg Liggons

2019-06-20T12:16:29.000-05:00 M-WARN

PLEASE HANG DOOR TAG TO CONTACT OFFICE TO UPDATE PHONE NUMBER AND DISCUSS ACCOUNT.THANK YOU,CAMMY

351 VISTA OAK DR Courtney Cleveland Greg Liggons

2019-06-20T10:11:46.000-05:00 M-WARN

Please hang tag to have customer contact office . Thank you

2019-06-21T20:00:00.000-05:00 2019-06-21T08:10:00.000-05:00 Completed

Hung door tag to call office gl

368 F62 9623530421

2019-06-20T15:22:21.000-05:00 M-SIO Water Miscellaneous Complaint

cust has leak on his side and needs water valve turned of today cust tired to turn it off but its not working for him.. Brian contact # 407-312-3354- Tiara

2019-06-21T20:00:00.000-05:00 2019-06-21T07:13:00.000-05:00 Completed

Turned off meter for customer gl

368 F54 1968367037

1965500000 GARFINKEL,BOBBY C (407) 697-3448

Please re-read confirm nothing is leaking. Customer made repairs this week. If necessary Mr. Brooks can be reached at 407-786-8119. Thank you. (Linette-FL 6/20/19)

2019-06-21T20:00:00.000-05:00 2019-06-21T09:27:00.000-05:00 Completed

Reread meter no leaks read 1913480 gl

368 F61 8959835074

6481683876 WILLIAMS,BRIAN (407) 312-3354

103 SHADY VALE Hayes Tiara Greg Liggons

Reread meter no leaks tagged door read 7379880 gl

368 F5J 2427110315

2424710000 BROOKS,MELANIE (407) 786-8119

209 CANTERCLUB TRL Linette Orengo Greg Liggons

2019-06-20T08:15:47.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-06-11T11:12:23.000-05:00 TESTMTR

Please call customer to schedule a meter test. Laura Molloy 407-758-0299.......Roslyn

Customer still disputes usage. Please call for meter test. Linh ph# 321-262-4730. Thank you. (Linette-FL 6/14/19)

2019-06-21T20:00:00.000-05:00 2019-06-21T16:16:00.000-05:00 Completed

6/18/2019 left VM to scheduled MT. KAS MT scheduled for 6/21/2019 at 1:30pm. KAS Performed customer requested field meter test with Mrs. Tran. The meter failed the low 

flow test its 94.0% accuracy. Intermediate was 99.0% and high flow was 97.8%. There was no meter coupling down stream of the meter so we had to replumb on the customers 

368 F4E 3972349059

3970310000 MOLLOY,LAURA (407) 758-0299

589 WHISPERWOOD DR Roslyn Lide-Miller Michael Overton

6/11/2019 @ 9:20am Left VM to return call to schedule MT. KAS. MT scheduled for 6/17/2019 at 8:30am. Performed customer requested field meter test with Kyle and Jane 

trovato( mother in law). The meter passed the meter test with an overall accuracy of 99.4% (low 99.0% intermediate 100.0% high 99.2%). Kyle had just purchased the home but 

368 F54 9389178954

9381310000 TRAN,LINH (321) 262-4730

1861 E CROWLEY CIR Linette Orengo Michael Overton

2019-06-14T10:33:58.000-05:00 TESTMTR

368 F5H 9563167768

7758563266 FRANKENSTEIN,KYLE (407) 453-1842

113 LUDLOW DR Amber Melendez Michael Overton

2019-06-10T14:51:58.000-05:00 TESTMTR

Please call mr. Kyle to schedule a meter test. 407-453-1842 for him to be present. thanks, Amber

2019-06-21T20:00:00.000-05:00 2019-06-18T07:17:00.000-05:00 Completed

368 F54 1476216213

1478210000 NERI,JOSEPH S (407) 774-0875

1751 RUTLEDGE RD Tytiane Gray Michael Overton

2019-06-14T09:21:42.000-05:00 TESTMTR

NERI,JOSEPH S - Primary Phone Number: (407) 774-0875 customer is requesting to have meter tested can be reach 321-356-9220-Ty

2019-06-21T20:00:00.000-05:00 2019-06-21T11:16:00.000-05:00 Completed

MT scheduled for 6/21/2019 at 8:30am, customer believes the meter was read incorrectly, sent to CS to see if this account can be reviewed. KAS Performed customer 

requested field meter test with Mr. Neri. The meter failed the low flow test @ 80.90%, intermediate was 101.0% and high flow was 100.4%. Overall accuracy is 94.1%. Talked to 

2019-06-21T20:00:00.000-05:00 2019-06-21T13:26:00.000-05:00 Completed

Hung door tag to call office gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F56 3847062585

3843510000 JOSEPH,AUGUSTINE (407) 774-5373

1200 MARKHAM WOODS RD Linette Orengo Michael Overton

2019-06-13T07:50:56.000-05:00 TESTMTR

368 F5J 8651040591

1665904801 SUTHERLAND,TODD (321) 356-0110

234 N CASTLEFORD CT Linette Orengo Michael Overton

2019-06-10T07:52:47.000-05:00 TESTMTR

Please contact for a meter test. Todd ph# 321-356-0110. Thank you. (Linette-FL 6/10/19)

2019-06-21T20:00:00.000-05:00 2019-06-18T12:43:00.000-05:00 Completed

MT scheduled for 6/17/2019 at 10:30am. KAS Performed customer requested field meter test with Mr. Sutherland. The meter passed the meter test with an overall accuracy of 

99.2% ( low 99.0% intermediate 99.0% high 99.6%). I explained the results with Mr. Sutherland and he understood the test results. He did say that he had received an 

8352500000 SILER,CHARLES E (321) 214-1902

109 W WYNDHAM CT Kaamilya Pereira Michael Overton

2019-06-13T13:03:05.000-05:00 TESTMTR

Charles Siler (321) 214-1902 disputes high usage amount and requests meter to be tested. Please contact him for meter test. Thanks, Kaam

2019-06-21T20:00:00.000-05:00 2019-06-20T15:17:00.000-05:00 Completed

MT scheduled for 6/19/2019 at 1:30pm. KAS I Performed a customer requested field meter test with Mr. Siler. The meter passed the field meter test with an overall accuracy of 

98.43% ( low 99.0% intermediate 98.0% high 98.3%). I explained the test results with the customer and he understood the results but still believes that something happened to 

2037 W CROWLEY CIR Reginald Jerome Michael Overton

2019-06-14T08:56:52.000-05:00 TESTMTR

Call customer to schedule a meter test. Mrs Wanda Sanabria at cell#407-462-5724.Thanks,REggie

2019-06-21T20:00:00.000-05:00 2019-06-20T15:33:00.000-05:00 Completed

I performed a customer requested field meter test with the customer, Mrs. Sanabria. The meter passed the field meter test with an overall accuracy of 99.3%. ( low 97.0% 

intermediate 100.0% high 100.9%). I explained the meter test results with the customer and she seemed to understand the results. They have already had someone check their 

368 F5H 8353539367

2019-06-21T20:00:00.000-05:00 2019-06-20T14:59:00.000-05:00 Completed

MT scheduled for 6/18/2019 at 1:30pm performed customer requested field meter test with Mrs. Malloy. The meter passed the field meter test with an overall accuracy of 

99.66%. (Low 100.0% Intermediate 100.0% High 99.0%). I explained the results with the customer and she seemed to understand the results. MAO

368 F54 4804987821

4803310000 SANABRIA,WANDA (407) 462-5724



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9432810000 JOSEPH,ROBERT (321) 228-7420

314 WICKHAM CT Amon Vincent Jeff A Metheney

2019-06-21T09:47:55.000-05:00 TMP-OFF

242 N CASTLEFORD CT Amber Melendez Shawn Ebert

2019-06-06T16:03:38.000-05:00 TESTMTR

Please call Mr. Goldstein to schedule meter testing. 407-862-5614 tahnks, Amber

2019-06-21T20:00:00.000-05:00 2019-06-21T11:23:00.000-05:00 Completed

This account is on the adjustment list, Mr. Goldstien will hold off on the meter test until he receives notice that he will get an adjustment. KAS 6/11/2019 MT scheduled for 

6/21/2019 at 10:30am Performed customer requested field meter test with Mr. Goldstein. The meter passed the field meter test with an overall accuracy of 99.56%. (Low 98.0% 

368 F5J 9439673715

2019-06-11T09:22:53.000-05:00 TESTMTR

Please call Michael ph# 407-739-4256, he disputes usage even after I told him he has a leak and wants test. Thank you. (Linette-FL 6/11/19)

2019-06-21T20:00:00.000-05:00 2019-06-20T15:03:00.000-05:00 Completed

Left VM for MT scheduling. KAS MT scheduled for 6/19/2019 at 8:30am. KAS performed customer requested field meter test with the customer. The meter passed the field test 

with an overall accuracy of 99.36% ( low 98.0% intermediate 101.0% high 99.1%). The customer seemed to understand the test results and still disputing the higher 

368 F5J 5485089212

8303775444 GOLDSTEIN,STANLEY R (407) 862-5614

Customer disputing non-billed usage due to no reading from two months ago and would like meter tested. Contact -customer Yanelis Barrera 407-272-0364 /ic Customer gave 

new reading and reading is in line. Does have irrigation and a pool

2019-06-21T20:00:00.000-05:00 2019-06-18T12:53:00.000-05:00 Completed

MT scheduled for 6/17/2019 at 1:30pm. KAS Performed customer requested field meter test with Mr. Barrera. The meter failed the meter test with an overall accuracy of 

66.16%. ( low 1.0% intermediate 98.0% high 99.5%). I explained my findings to Mr. Barrera, he witnessed the stuck meter on low flow. We looked over his consumption history 

368 F5J 7451769637

7457610000 O'REILLY,SUSAN (407) 739-4256

230 BANBURY CT Linette Orengo Michael Overton

I performed an customer requested field meter test with the customer. The meter passed the field meter test with an overall accuracy of 99.83% ( low 99.0% intermediate 

100.0% high 100.5%). I explained the meter test results with the customer and they seemed to understand the test results. I suggested that they have someone check their 

368 F56 3779638239

3533538813 BARRERA,YANELIS (407) 272-0364

1310 RIDGE RD Isabel Ceballos Michael Overton

2019-06-10T15:40:21.000-05:00 TESTMTR

Customer still disputing usage even after admitting she used irrigation for 2 wks. 2 days each wk. Please call for meter test. Nina Joseph ph# 407-335-7856. Thank you. (Linette-

FL 6/13/19)

2019-06-21T20:00:00.000-05:00 2019-06-20T15:37:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-06-21T19:02:00.000-05:00 2019-06-18T10:13:00.000-05:00 Completed

MR ID: 299156076954, MR REMARK: MS Exchanged meter

368 F62 0171356408

7555155900 LAMBRECHT,JORDAN (407) 619-7938

104 POPLAR PL Batch System John Allman

MR ID: 780354689890, MR REMARK: BB Replaced broken meter box lid

368 F61 2993868720

9118502681 Morgan,Debra (407) 543-3889

120 GLENDALE DR Batch System Jordon Campbell

2019-06-04T19:02:17.000-05:00 M-EXCHNG

368 F5H 7368442849

2535236369 RODRIGUEZ,VLADIMIR (718) 864-9582

111 ALBRIGHTON DR Batch System Jordon Campbell

2019-05-20T19:03:22.000-05:00 MTRBBOX

2019-06-21T19:03:00.000-05:00 2019-06-17T09:26:00.000-05:00 Completed

368 F5F 2503040191

2153951248 King,Donna (954) 464-7085

400 NEWTON PL Batch System Jordon Campbell

2019-05-20T19:03:22.000-05:00 MTRBBOX

2019-06-21T19:03:00.000-05:00 2019-06-17T09:30:00.000-05:00 Completed

MR ID: 778099245678, MR REMARK: BB Replaced broken meter box lid

ROBERT 9432810000 - adv needed water turned off at meter - contractors on-site doing work in home - 321.228.7420 - Vincent

2019-06-21T20:00:00.000-05:00 2019-06-24T06:49:00.000-05:00 Completed

Asst. plumber with meter turn off. JSM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4D 5389887196

8559388813 Fontenot,Judy (321) 246-3330

360 W HORNBEAM DR Batch System Jordon Campbell

368 F63 1451148389

1451310000 O'BRIEN,DAVID (407) 461-4825

100 CEDAR OAK TRL Batch System Jordon Campbell

2019-06-06T19:00:53.000-05:00 M-EXCHNG

2019-06-21T19:00:00.000-05:00 2019-06-18T09:49:00.000-05:00 Completed

MR ID: 145129764897, MR REMARK: GL Exchanged meter

1324800000 VANDERFORD,RICHARD (407) 788-2643

121 COBLE CT Batch System Jeff A Metheney

2019-06-18T19:00:55.000-05:00 M-EXCHNG

2019-06-21T19:00:00.000-05:00 2019-06-19T14:03:00.000-05:00 Completed

MR ID: 132260837180, MR REMARK: MS Changed out 5/8" meter and washers. Flushed house line and left on. JSM

382 WEKIVA COVE RD Batch System Jordon Campbell

2019-06-17T19:01:01.000-05:00 MTRBBOX

2019-06-21T19:01:00.000-05:00 2019-06-18T07:13:00.000-05:00 Completed

MR ID: 872953937392, MR REMARK: BB Replaced broken meter box

368 F5J 1321642162

2019-06-05T19:01:04.000-05:00 M-REREAD

2019-06-21T19:01:00.000-05:00 2019-06-17T12:52:00.000-05:00 Completed

MR ID: 127063244677, MR REMARK: ML casket leak our side fixed

368 F5M 8720823960

1238652725 TOBYANSEN,AMY (321) 279-6043



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9540252603 Ridinger,Craig R (407) 461-1780

2215 EARLEAF CT Batch System John Allman

2019-05-22T19:00:57.000-05:00 MTRBBOX

2019-06-21T19:00:00.000-05:00 2019-06-17T09:30:00.000-05:00 Completed

MR ID: 973295508063, MR REMARK: BB replaced meter box lid customer also had a leak turned off. Meter per customer request

368 F51 0817059462

2019-05-22T19:00:57.000-05:00 MTRBBOX

2019-06-21T19:00:00.000-05:00 2019-06-17T07:40:00.000-05:00 Completed

MR ID: 758558647420, MR REMARK: BB replaced meter box

368 F55 3056173775

2838036915 ABEL,KIMBERLY (407) 808-5608

2019-06-21T19:00:00.000-05:00 2019-06-17T06:45:00.000-05:00 Completed

MR ID: 509652014556, MR REMARK: ML no leak

368 F55 7580510627

7588400000 GRUBL,GARY (407) 869-6339

1841 MISTY MORN PL Batch System John Allman

MR ID: 538600450290, MR REMARK: MS Exchanged meter JC

368 F63 7102238553

8989776226 LOUCKS,SHAWN (407) 668-1266

102 AIMEE PL Batch System John Allman

2019-06-06T19:00:53.000-05:00 M-REREAD

2019-05-28T19:00:53.000-05:00 M-EXCHNG

2019-06-21T19:00:00.000-05:00 2019-06-17T13:13:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-06-21T19:00:00.000-05:00 2019-06-17T07:42:00.000-05:00 Completed

MR ID: 804033637572, MR REMARK: BB Replaced broken meter box lid

368 F52 9205313486

5758437402 PATINO,JONATHAN (407) 865-0925

MR ID: 192818897206, MR REMARK: BB Replaced broken meter box

368 F4G 7615036697

9139583061 Warrick, Jessica (407) 421-6978

110 TIMBERCOVE CIR Batch System Jordon Campbell

2019-05-30T19:00:57.000-05:00 MTRBBOX

368 F4C 0838138652

0839400000 WASHBURN,JAMES (407) 617-4171

452 TWISTING PINE CIR Batch System Jordon Campbell

2019-06-03T19:00:57.000-05:00 MTRBBOX

2019-06-21T19:00:00.000-05:00 2019-06-17T07:15:00.000-05:00 Completed

368 F55 6699784852

6698400000 SLOAN,DANIEL (407) 788-3488

1833 MISTY MORN PL Batch System John Allman

2019-05-22T19:00:57.000-05:00 MTRBBOX

2019-06-21T19:00:00.000-05:00 2019-06-17T07:39:00.000-05:00 Completed

MR ID: 669844359906, MR REMARK: BB replaced meter box

1445 VIVALDI PL Batch System John Allman

2019-05-22T19:00:57.000-05:00 MTRBBOX

2019-06-21T19:00:00.000-05:00 2019-06-17T08:51:00.000-05:00 Completed

MR ID: 470010585482, MR REMARK: BB replaced meter box



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5F 7923928628

368 F54 0065959654

0064210000 PARISH,LIANE (407) 925-3223

1748 SUNWOOD DR Batch System Jordon Campbell

2019-05-21T19:00:54.000-05:00 MTRBBOX

2019-06-21T19:00:00.000-05:00 2019-06-17T08:34:00.000-05:00 Completed

MR ID: 006909603734, MR REMARK: BB Replaced broken meter box lid

6064315032 White,David (407) 463-3035

567 TIMBER RIDGE DR Batch System Jordon Campbell

2019-06-03T19:00:57.000-05:00 MTRBBOX

2019-06-21T19:00:00.000-05:00 2019-06-17T07:36:00.000-05:00 Completed

MR ID: 151080134829, MR REMARK: BB Replaced broken meter box

2030 W CROWLEY CIR Batch System Jordon Campbell

2019-05-21T19:00:54.000-05:00 MTRBBOX

2019-06-21T19:00:00.000-05:00 2019-06-17T08:26:00.000-05:00 Completed

MR ID: 671008261081, MR REMARK: BB Replaced broken meter box lid

368 F4C 1517647256

2019-05-23T19:00:56.000-05:00 MTRBBOX

2019-06-21T19:00:00.000-05:00 2019-06-17T07:59:00.000-05:00 Completed

MR ID: 182903952232, MR REMARK: BB Replaced broken meter box lid

368 F54 6712910608

5839785871 Enke,Andrea (407) 350-1447

1560 MONICA JOY CIR Batch System Jordon Campbell



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2155 DEER HOLLOW CIR Jennifer Akers Kevin Cooper

2019-06-19T11:58:53.000-05:00 HIBILL

Can we please reread and check for leaks? This reading is for over 400000 gallons and he is part of Sanlando issue but this is still outside his norm. Clifford can be reached at 

832-623-8161. Please tag door with results. Thanks Jen

2019-06-20T20:00:00.000-05:00 2019-06-20T10:09:00.000-05:00 Completed

R-3692120 Read meter and no leaks indicated at this time. Kev

368 F4G 4296077728

2019-06-19T12:49:23.000-05:00 CHK STAT

Please check premise to make sure home is not occupied. Also check to make sure meter is still off and locked. Thank you!-Kelsey

2019-06-20T20:00:00.000-05:00 2019-06-20T10:20:00.000-05:00 Completed

R- 3289510 Meter valve was off and still locked, house still appears to be vacant. Kev

368 F55 7751763870

5033497136 GUTHRIE,CLIFFORD (832) 623-8161

Please re-read meter and leave on for ne. Kristen 954-506-5142 thanks, Amber

2019-06-21T18:00:00.000-05:00 2019-06-21T10:12:00.000-05:00 Completed

Start read leave on read 354120 gl

368 F54 4647836304

3910450902 ALTISOURCE SINGLE FAMILY INC (877) 839-7117

1902 LONG POND DR Kelsey Agnew Kevin Cooper

MR ID: 881772179660, MR REMARK: BB Replaced broken meter box

368 F5G 4859446980

6587955725 Card,Kristen (954) 806-5142

3851 OAKINGTON PL Amber Melendez Greg Liggons

2019-06-20T07:32:50.000-05:00 M-READ

7922010000 WILLIAMS,RICHELLE (407) 869-6384

3911 WEKIVA SPRINGS RD Batch System Jordon Campbell

2019-06-18T19:00:55.000-05:00 MTRBBOX

2019-06-21T19:00:00.000-05:00 2019-06-19T10:06:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please m/on, Marjorie 909-241-1999. waiting on waiver.. Thanks Brittany nv

2019-06-20T20:00:00.000-05:00 2019-06-20T10:27:00.000-05:00 Completed

R-6885430 Turned on meter valve and read meter. Meter was not running when I left. Kev

Reconnected service. Meter would not stop. Made contact with customer she said that the washer was running. Left meter on and took read per customer. JSM

368 F54 9974836229

7690429017 HOAGLAND,MARJORIE (909) 241-1999

1870 E CROWLEY CIR Brittany Warembourg Kevin Cooper

2019-06-19T11:48:05.000-05:00 M-ON

368 F4C 4174790434

4240629174 Silbaugh,Randy (503) 502-4561

407 TIMBER RIDGE DR Jerrie Hoffman Jeff A Metheney

2019-06-20T11:00:05.000-05:00 M-ON

Please restore service today for Randy 503-502-4561. Customer will be present. Thanks, Jerrie NV

2019-06-20T20:00:00.000-05:00 2019-06-20T15:00:00.000-05:00 Completed

368 F4C 7349899406

0952722271 KRAFT,GLENN (407) 402-2431

552 WINDING CREEK PL Josephine Krell Kevin Cooper

2019-06-19T15:14:01.000-05:00 HIBILL

Deborah ph# 407-701-1630 called to complain of high bill please reread meter and check for leaks tag door with results-Josie

2019-06-20T20:00:00.000-05:00 2019-06-20T14:15:00.000-05:00 Completed

R-5518950 Checked meter and meter does not indicate a leak at this time. Tagged door with read and info and to check on irrigation . Kev

4297510000 SOLER,CHRIS (407) 222-0215

100 RIVERBEND BLVD Isabel Ceballos Kevin Cooper

2019-06-19T12:50:02.000-05:00 HIBILL

Customer wants meter re-read. She said meter was not read correctly or not read at all and has caused many problems for everyone. Re-read meter and put reading on tag for 

customer with date. Verify that last reading is correct. Chris Soler 404-222-215 /ic

2019-06-20T20:00:00.000-05:00 2019-06-20T12:00:00.000-05:00 Completed

R-2809200 Checked meter and meter does not indicate a leak at this time. Last readings are in line and meter is not difficult to locate or read. Tagged door for customer with 

current readings and information. Kev



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4E 4883574366

2936083063 SANCHEZ,JORGE (786) 247-3767

2660 BENT HICKORY CIR Sandra Soto Jeff A Metheney

2019-06-20T12:07:51.000-05:00 M-RECON

Pick up tag and reconnect service please, Jorge 786-247-3767, Thank you, Sandra

2019-06-20T20:00:00.000-05:00 2019-06-20T12:56:00.000-05:00 Completed

7712110000 KNOWLES,JAMES V (407) 467-2476

302 BLACK GUM TRL Amber Melendez Jeff A Metheney

2019-06-20T09:40:51.000-05:00 M-RECON

Please reconnect, pick up door tag. James 407-788-4332 thanks, Amber

2019-06-20T20:00:00.000-05:00 2019-06-20T13:34:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

3989 LANCASHIRE LN Reginald Jerome Kevin Cooper

2019-06-14T15:40:42.000-05:00 M-READ

Take final read for prevuious customer and leave on for new customer.Teresa Selis at 407-375-9973.Thanks,REggie

2019-06-20T20:00:00.000-05:00 2019-06-20T13:49:00.000-05:00 Completed

R-347000 Left on for new customer. Kev

368 F4D 7713957703

2019-06-20T09:04:55.000-05:00 M-ON

Turn on service for customer today.The service was turned off in error.The customer will be available.Chistie Tincher at 407-340-1822.Thanks,Reggie

2019-06-20T20:00:00.000-05:00 2019-06-20T13:32:00.000-05:00 Completed

R-2366510 Turned on meter valve and customer was present. I informed her she may want to check to make sure nothing left on inside the house. Kev

368 F5G 6687900776

1490248967 SELIS,TERESA (407) 375-9973

368 F53 3198883496

5518965918 TINCHER,CHRISTIE (407) 340-1822

3519 VESTAVIA WAY Reginald Jerome Kevin Cooper



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2864 SPYGLASS CV Balkissoon Devi Jeff A Metheney

2019-06-20T07:57:47.000-05:00 M-RECON

Please reconnect, waiver of signature on file, Keri 407-756-3828 - Devi|

2019-06-20T20:00:00.000-05:00 2019-06-20T14:27:00.000-05:00 Completed

Reconnected service. JSM

2019-06-20T08:50:30.000-05:00 M-RECON

Scott has paid and tag is on the door if we can please reconnect. He can be reached at 407-786-7155. Thanks Jen

2019-06-20T20:00:00.000-05:00 2019-06-20T15:20:00.000-05:00 Completed

Reconnected found no door tag. Meter wasn't registering so left meter on. JSM

368 F4F 2298265354

2293310000 KLEINSCHMIDT,KERI L (407) 756-3828

Please reconnect, tag is signed on the door. If necessary Irene can be reached at 407-702-2779. Thank you. (Linette-FL 6/20/19)

2019-06-20T20:00:00.000-05:00 2019-06-20T14:50:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F4J 0099691091

7306052121 BENNETT,SCOTT (407) 786-7155

224 ROYAL OAKS CIR Jennifer Akers Jeff A Metheney

Reconnected service and collected door tag. JSM

368 F4E 2223590707

1828433128 WEISS,IRENE (407) 702-2779

2637 BENT HICKORY CIR Linette Orengo Jeff A Metheney

2019-06-20T11:21:03.000-05:00 M-RECON

368 F4C 0531423255

9942941649 GIORDANO,RALPH (917) 208-3676

446 TIMBER RIDGE DR Tina Richardson Jeff A Metheney

2019-06-20T09:59:23.000-05:00 M-RECON

Pick up tag & reconnect service, thank you Tinasarah can be reached at 917-208-0033

2019-06-20T20:00:00.000-05:00 2019-06-20T14:06:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Paid, turn on Pick up tag. Dalia Elbatrawy 407-920-5774

2019-06-20T20:00:00.000-05:00 2019-06-20T15:45:00.000-05:00 Completed

Turned on meter got tag no leaks

368 F4I 3964634695

5602090954 Elbatrawy,Dalia (407) 920-5774

201 S SWEETWATER COVE BLVD Isabel Ceballos John Allman

2019-06-20T09:53:23.000-05:00 M-RECON

368 F4I 7660310777

7773886986 Ruiz,Sonia (305) 803-2898

664 SMOKERISE BLVD Shonte Campbell John Allman

2019-06-20T10:27:35.000-05:00 M-RECON

Please reconnect service, Sonia (305) 803-2898 is present. - Shonte

2019-06-20T20:00:00.000-05:00 2019-06-20T14:57:00.000-05:00 Completed

368 F4F 8308527193

4612026600 Galloway,Cassandra (321) 424-7024

885 CUTLER RD Amber Melendez Jeff A Metheney

2019-06-20T08:40:43.000-05:00 M-RECON

Please reconnect, pick up door tag. Eric 47-619-3868 thanks, Amber

2019-06-20T20:00:00.000-05:00 2019-06-20T14:18:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

0493353813 Barkulis,Christopher (312) 613-7898

338 W HORNBEAM DR Jennifer Akers Jeff A Metheney

2019-06-20T10:06:09.000-05:00 M-RECON

Chris has paid and is home if we can please reconnect. He can be reached at 312-613-7898. Thanks Jen

2019-06-20T20:00:00.000-05:00 2019-06-20T13:39:00.000-05:00 Completed

Reconnected service. JSM

368 F4E 7158877422



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4I 0621259844

0626500000 KLINE,DANIEL A

111 ELDERBERRY LN Jennifer Akers John Allman

2019-06-20T10:41:25.000-05:00 M-RECON

Daniel has paid and is home if we can please reconnect. He called saying low pressure and then that he had full pressure but I show he should be off. He can be reached at 

407-694-4856. Thanks Jen

2019-06-20T20:00:00.000-05:00 2019-06-20T14:38:00.000-05:00 Completed

9119410000 DOYLE,HEATHER D (321) 256-1254

104 VALLEY CIR Isabel Ceballos John Allman

2019-06-20T10:25:47.000-05:00 M-RECON

Paid, turn on Pick up tag Heather Doyle 321-256-1254

2019-06-20T20:00:00.000-05:00 2019-06-20T15:07:00.000-05:00 Completed

Turned on meter got tag

300 MAGNOLIA OAK CT Roslyn Lide-Miller John Allman

2019-06-20T12:31:53.000-05:00 M-RECON

Please reconnect service, Tag on door. Kelly Clayton 321-277-3896........Roslyn

2019-06-20T20:00:00.000-05:00 2019-06-20T13:57:00.000-05:00 Completed

Turned on meter got tag rd 3606250 ja

368 F4J 9111281149

2019-06-20T10:25:47.000-05:00 M-RECON

Paid, turn on Pick up tag Heather Doyle 321-256-1254

2019-06-20T20:00:00.000-05:00 2019-06-20T15:07:00.000-05:00 Completed

Turned on meter got tag

368 F4G 0068533226

8506318679 CLAYTON,KELLEY (321) 277-3896

Turned on meter got tag

368 F4J 9111281149

3189461009 AGUILERA,ALEXANDRA (937) 684-3111

104 VALLEY CIR Isabel Ceballos John Allman



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

209 THISTLEWOOD CIR Reginald Jerome Ryan Corey

2019-06-20T09:42:00.000-05:00 M-RECON

RE connect the customersd service today The customer will be available.Jeffrey Snabasch at 321-217-5942.Thanks,REggie

2019-06-20T09:20:18.000-05:00 M-RECON

Signed Tag On Door. Please Restore Service. Customer is David Storm and if needed may be contacted at phone number 859-380-7619. Lorie

2019-06-20T20:00:00.000-05:00 2019-06-20T14:40:00.000-05:00 Completed

Reconnected service customer is home no tag on door

368 F4I 8964020364

3272766140 ANSBACH,JEFFREY (321) 217-5942

Please reconnect, David 407-260-9065. Customer is home. Thanks Brittany nv

2019-06-20T20:00:00.000-05:00 2019-06-20T15:40:00.000-05:00 Completed

Reinstalled meter. Flushed line. No leaks. Read meter at 1237810

368 F4J 0259293744

3563852433 STORM,DAVID O (859) 380-7619

111 S SWEETWATER BLVD Lorie Mayeski Ryan Corey

Turned on meter customer was home

368 F61 2265685311

2268400000 KNOX,DAVID P (407) 260-9065

216 SHERIDAN AVE Brittany Warembourg Jon Canfield

2019-06-20T13:43:11.000-05:00 M-RECON

368 F4H 9124039841

9123710000 HORNE,BERNIE (407) 865-9982

911 RIVERBEND BLVD Hayes Tiara John Allman

2019-06-20T08:45:33.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Bernie contact # 407-468-4334- Tiara

2019-06-20T20:00:00.000-05:00 2019-06-20T14:02:00.000-05:00 Completed

Turned on meter got tag customer was home



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: DEVORE,KATHY - Primary Phone Number: (407) 493-0881 please recon wavier on file-Ty

Turned on meter Got tag

368 F4H 1512555682

1516510000 DEVORE,KATHY (407) 493-0881

313 RIVERBEND BLVD Tytiane Gray

2019-06-20T09:27:43.000-05:00 M-RECON

368 F4G 4338733354

4334300000 KAHIN,MOHAMED (407) 459-4828

409 TIMBERCOVE CIR Linette Orengo

2019-06-20T09:18:37.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mohamed can be reached at 407-459-4828. Thank you. (Linette-FL 6/20/19)

2019-06-20T20:00:00.000-05:00 2019-06-20T12:40:00.000-05:00 Completed

368 F4I 5529645581

5538927628 CORNELL,REBECCA (407) 756-9103

500 THISTLEWOOD CT Josephine Krell Ryan Corey

2019-06-20T09:38:31.000-05:00 M-RECON

CORNELL,REBECCA - Primary Phone Number: (407) 756-9103 please reconnect waiver on file-Josie|

2019-06-20T20:00:00.000-05:00 2019-06-20T15:27:00.000-05:00 Completed

Reconnected service no door tag current reading is 4435010

9930844682 GILLON,JENNIFER (407) 619-1716

1005 S SWEETWATER BLVD Linette Orengo Ryan Corey

2019-06-20T10:19:09.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Jennifer can be reached at 407-619-1716. Thank you. (Linette-FL 6/20/19)

2019-06-20T20:00:00.000-05:00 2019-06-20T14:52:00.000-05:00 Completed

Reconnected service customer is home current reading is 0321420.

2019-06-20T20:00:00.000-05:00 2019-06-20T15:21:00.000-05:00 Completed

reconnected service Customer left on sink ran for about 30 gallon til they finally found it current reading is 1104250.

368 F4J 4690263411



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4H 3309955468

3304510000 HUBBARD,AUDREY G (407) 788-0807

107 LAUREL OAK DR Hayes Tiara Kevin Cooper

2019-06-19T07:10:16.000-05:00 M-SIO Water Miscellaneous Complaint

3876824134 Retreat at Lake Brantley (407) 449-1400

199 ROLLING WATER WAY IRRIG Cammy Iwinski Kevin Cooper

2019-06-20T10:22:28.000-05:00 M-SIO Water Miscellaneous Complaint

PLEASE VERIFY THAT THE METER NUMBER FOR IRRIGATION IS THE SAME AS THE ONE IN CC&B.AND VERIFY THAT THERE IS 2 METERS ONE FOR HOME AND 

ONE FOR IRRIGATION AND THE CORRECT ONES ARE BEING READ .THANK YOU,CAMMY

2019-06-20T20:00:00.000-05:00 2019-06-20T13:24:00.000-05:00 Completed

R-17789400 this meter is the entrance irrigation meter for community there is no address of 199. Kev

209 PALMETTO CONCOURSE Tytiane Gray Greg Liggons

2019-06-19T15:01:33.000-05:00 M-SIO General Investigation

Brian called and stated is trying to plumbing work in his home and the meter is not moving but he stated there is still flowing from the meter to home, he wants to go and take a 

look at the meter. He can reach 407-867-1780 please investigate-Ty

2019-06-20T20:00:00.000-05:00 2019-06-20T09:07:00.000-05:00 Completed

Went to address and checked meter, contractor stated they had water already off and did not need it off, was unsure why homeowner called. GL

368 F53 7635135340

2019-06-19T14:12:40.000-05:00 M-REREAD

Please reread meter and confirm no leaks. Dorothy Rountree 407-907-8501.........Roslyn

2019-06-20T20:00:00.000-05:00 2019-06-20T11:10:00.000-05:00 Completed

R2405990 Checked meter and meter does not indicate a leak at this time. Kev

368 F4J 2333675676

3579368709 Fletcher,Brian (407) 867-1780

2019-06-20T20:00:00.000-05:00 2019-06-20T14:06:00.000-05:00 Completed

Turned on meter no leaks

368 F4D 7028769624

7029110000 ROUNTREE,DOROTHY L (407) 907-8501

257 E HORNBEAM DR Roslyn Lide-Miller Kevin Cooper



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

232 COBLE DR Balkissoon Devi Kevin Cooper

2019-06-19T10:32:42.000-05:00 M-SIO Clogged Sewer

2019-06-19T11:58:24.000-05:00 M-SIO Water Miscellaneous Complaint

Please re-read meter and check for leaks.. Margaret contact # 407-421-3584- Tiara

2019-06-20T20:00:00.000-05:00 2019-06-20T11:44:00.000-05:00 Completed

R-649140 Checked meter and meter does not indicate a leak at this time. Possibly using irrigation, lawn is beautiful and lush. Kev

368 F5J 3670972594

9700464784 Portilla,Angela (321) 274-5383

Customer state water pressure is too high. Please check what her PSI is & tag door with findings. If necessary Renee can be reached at 407-442-6768. Thank you. (Linette-FL 

6/20/19)

2019-06-20T20:00:00.000-05:00 2019-06-20T13:08:00.000-05:00 Completed

Checked pressure and 5hey have 90 psi in the neighborhood. It has always been this as long as I have been here. Customer stated that they are happy with the service but 

neighbors around her and herself have had line breaks on their side of meter and in irrigation. I informed her that it was probably coincidence but I did let her know she does 

368 F4J 3356174402

3358300000 CREMANS,MARGARET (407) 774-2548

600 BLUE LAKE DR Hayes Tiara Kevin Cooper

R-580560 This is the correct badge number and reading for irrigation meter at this address. Kev

368 F4H 4331418658

4334400000 URQUHART,RENEE (407) 442-6768

1013 BEARDED OAKS TER Linette Orengo Kevin Cooper

2019-06-20T09:12:00.000-05:00 M-SIO High or Low Pressure in the Water

368 F53 3450700453

9778068479 RETREAT AT LAKE BRANTLEY HOA (407) 449-1400

332 ISLAND SOUND CT IRRIG Cammy Iwinski Kevin Cooper

2019-06-20T10:20:40.000-05:00 M-SIO Water Miscellaneous Complaint

PLEASE VERIFY THAT THE METER NUMBER FOR IRRIGATION IS THE SAME AS THE ONE IN CC&B.AND VERIFY THAT THERE IS 2 METERS ONE FOR HOME AND 

ONE FOR IRRIGATION AND THE CORRECT ONES ARE BEING READ .THANK YOU,CAMMY

2019-06-20T20:00:00.000-05:00 2019-06-20T13:13:00.000-05:00 Completed

Please re-read meter and check for leaks.. Aubrey contact # 407-788-0807- Tiara

2019-06-20T20:00:00.000-05:00 2019-06-20T12:05:00.000-05:00 Completed

R-2372090 Checked meter and meter does not indicate a leak at this time. Kev



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on meter customer was home

368 F5J 7561049976

7568310000 HARRISON,RICHARD H (407) 862-5741

247 N MOUNTS BAY CT Linette Orengo Michael Overton

368 F4I 0832544779

3576316226 RAMOS,EYLIN (407) 222-9440

124 RIDGEWOOD DR Hayes Tiara John Allman

2019-06-20T14:32:31.000-05:00 MSP-RECN

Please reconnect service.. cust will be present.. Eylin contact # 407-222-9440- Tiara

2019-06-20T20:00:00.000-05:00 2019-06-20T14:48:00.000-05:00 Completed

368 F4C 5738795871

5739500000 STICKNEY,DOUG (407) 506-6461

655 LONGMEADOW CIR Zakia Bouldin Jeff A Metheney

2019-06-20T10:17:32.000-05:00 MSP-RECN

Please reconnect svc. Customer present. Thanks

2019-06-20T20:00:00.000-05:00 2019-06-20T13:57:00.000-05:00 Completed

Reconnected service. JSM

1735689696 WENCKUS,ANNE (407) 242-9226

209 ROYAL OAKS CIR Sabrena Cooper

2019-06-20T15:03:18.000-05:00 M-SIO No Water

Although FA for reconnection states completed for today. Customer states no water. If needed Robert can be reached at 407 463-9135 SNC Customer called stated 

reconnection was not done and certain no water. I re dispatched out for customer. Lorie

2019-06-20T20:00:00.000-05:00 2019-06-20T17:02:00.000-05:00 Completed

Turned on meter gl

Please investigate, Mark is calling due to showers and bath tub clogged, debris coming up in the tub, and toilets is having trouble flushing, Mark can be reached at 407-267-

3242 - Devi

2019-06-20T20:00:00.000-05:00 2019-06-20T07:36:00.000-05:00 Completed

Went to address and checked clean out in front of house and no standing water or blockage indicated. Spoke with customer and customer stated that they put liquid plumber in 

line and it cleared the blockage and they do not have a backup now. Informed customer that they may need to contact a plumber if it happens again or check clean out in front to 

368 F4J 6086719807



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F52 2784183752

7774318590 JAMERSON,SUSAN (407) 961-9621

1325 W LAKE BRANTLEY RD Batch System Kevin Cooper

2268400000 KNOX,DAVID P (407) 260-9065

216 SHERIDAN AVE Reginald Jerome

2019-06-20T09:28:18.000-05:00 TMP-OFF

David Knox at 407-260-9065 called back to say that his water wasn't shut off completrely yesterday and its still leaking into his home.Can we send a tech out today to shut it off 

temporarily.Can the tech come out asap.Thanks,Reggie

2019-06-20T20:00:00.000-05:00 2019-06-20T13:30:00.000-05:00 Completed

Pulled meter for repair Meter reading 1237810

255 N CASTLEFORD CT Carl Crutchfield Michael Overton

2019-06-10T15:47:54.000-05:00 TESTMTR

Cust still don't agree with read of meter- request meter test, can please call Mr. Primm to schedule meter test - Customer contact Shahied Primm at 407-862-7979/carl

2019-06-20T20:00:00.000-05:00 2019-06-20T14:40:00.000-05:00 Completed

MT scheduled for 6/18/2019 at 8:30am. KAS performed customer requested field meter test with Mr. primm. The meter failed the meter test on low flow did not register use. ( 

Low o.o% intermediate 97.0 high 99.3%). Overall was 65.43%, I exchanged the meter with new serial number 18244708 Rdg 10. MAO

368 F61 2268011724

2019-06-11T08:03:46.000-05:00 TESTMTR

Please call Erika 757-277-5616 to schedule meter test. Thanks, amber

2019-06-20T20:00:00.000-05:00 2019-06-20T14:51:00.000-05:00 Completed

MT scheduled for 6/18/2019 at 10:30am. KAS performed customer requested field meter test with Mrs. Cuevas. The meter failed the meter test with an overall accuracy of 

92.53%. Low flow was under registering @81.0% ( intermediate 98.0 high. 98.6%). I explained my findings with the customer and she seemed to understand the results. I 

368 F5J 4495278256

4495310000 PRIMM,SHAHIED (407) 862-7979

Please call to set up appointment for meter test. Richard ph# 407-862-5741 or work# 407-823-4249. Thank you. (Linette-FL 6/11/19)

2019-06-20T20:00:00.000-05:00 2019-06-20T15:27:00.000-05:00 Completed

left VM for MT. KAS MT scheduled for 6/20/2019 at 8:30am I performed an customer requested field meter test with Mr. Harrison. The meter passed the field meter test with an 

overall accuracy of 98.8%. ( low 97.0% intermediate 100.0% high 99.6%). I explained the meter test with the customer and he understood the results, he will have someone 

368 F56 0339331491

2343922841 CUEVAS,ERIKA (757) 277-5616

1529 N RIDGE LAKE CR Amber Melendez Michael Overton

2019-06-11T08:36:08.000-05:00 TESTMTR



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T11:30:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4F 2296482776

2293310000 KLEINSCHMIDT,KERI L (407) 756-3828

2019-06-20T19:01:00.000-05:00 2019-06-20T08:43:00.000-05:00 Completed

Read meter and no leaks indicated at this time. Kev R-6559620

368 F55 1817025111

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Batch System Jeff A Metheney

Read meter and no leaks indicated at this time. Kev R-8046010

368 F52 1691902421

1693810000 HARDING,STEVEN (407) 493-2533

1551 KENLYN DR Batch System Kevin Cooper

2019-06-19T19:01:59.000-05:00 M-REREAD

368 F52 7807188007

4457544487 Valdes,Suzanna (407) 765-1011

1571 KENLYN DR Batch System Kevin Cooper

2019-06-19T19:01:59.000-05:00 M-REREAD

2019-06-20T19:01:00.000-05:00 2019-06-20T08:34:00.000-05:00 Completed

2019-06-19T19:01:59.000-05:00 M-REREAD

2019-06-20T19:01:00.000-05:00 2019-06-20T08:36:00.000-05:00 Completed

Read meter and no leaks indicated at this time. Kev R-4544910



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned meter off and hung door tag. JSM

368 F4F 8520942687

0794191375 Ren,Zhiqun (917) 528-4557

368 F4J 9127548327

3982757467 Wolfrum,Danielle B. (407) 670-4327

221 ROYAL OAKS CIR Batch System Jeff A Metheney

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T08:32:00.000-05:00 Completed

368 F4F 8301179719

4612026600 Galloway,Cassandra (321) 424-7024

885 CUTLER RD Batch System Jeff A Metheney

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T07:57:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Batch System Jeff A Metheney

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T11:30:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

2864 SPYGLASS CV Batch System Jeff A Metheney

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T07:44:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F55 1817025111



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4C 5739032780

6668500000 WESLEY,WILLIAM (407) 682-2953

615 LONGMEADOW CIR Batch System Jeff A Metheney

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T10:10:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

209 ROYAL OAKS CIR Batch System Jeff A Metheney

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T08:18:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4C 6661943402

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T07:34:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4J 6087654445

1735689696 WENCKUS,ANNE (407) 242-9226

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T07:49:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4F 8047909413

2999373198 STAWICK,CHRISTINE (864) 437-9928

2739 CATTAIL CT Batch System Jeff A Metheney

368 N SHADOWBAY BLVD Batch System Jeff A Metheney

2019-06-19T19:08:03.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T09:35:00.000-05:00 Completed

Turned meter off and hung door tag . JSM

368 F4D 7710872387

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T11:01:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4C 0534772278

9942941649 GIORDANO,RALPH (917) 208-3676

446 TIMBER RIDGE DR Batch System Jeff A Metheney

Turned meter off and hung door tag. JSM

368 F4H 2732227888

2730400000 VERNON,JEFF (407) 592-5593

950 DEERWOOD LOOP Batch System Jeff A Metheney

2019-06-19T19:08:03.000-05:00 M-CUT

368 F4E 7156800637

0493353813 Barkulis,Christopher (312) 613-7898

338 W HORNBEAM DR Batch System Jeff A Metheney

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T09:45:00.000-05:00 Completed

5739500000 STICKNEY,DOUG (407) 506-6461

655 LONGMEADOW CIR Batch System Jeff A Metheney

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T09:58:00.000-05:00 Completed

Turned meter off and hung door tag. JSM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned meter off and hung door tag. JSM

368 F4E 2222224447

1828433128 WEISS,IRENE (407) 702-2779

2637 BENT HICKORY CIR Batch System Jeff A Metheney

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T10:35:00.000-05:00 Completed

368 F4E 4887082644

2936083063 SANCHEZ,JORGE (786) 247-3767

2660 BENT HICKORY CIR Batch System Jeff A Metheney

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T10:31:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

7874200000 COOKSEY,LEE (407) 538-1192

713 FOX VALLEY DR Batch System Jeff A Metheney

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T10:49:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

302 BLACK GUM TRL Batch System Jeff A Metheney

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T09:07:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4G 7877517928

7712110000 KNOWLES,JAMES V (407) 467-2476



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0792323454 BOALES,MICHAEL (386) 453-4327

609 N LONGVIEW PL Batch System Jeff A Metheney

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T10:23:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

224 ROYAL OAKS CIR Batch System Jeff A Metheney

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T08:22:00.000-05:00 Completed

Turned meter off and hung door tag . JSM

368 F4E 6369068733

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T08:12:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4J 0094223190

7306052121 BENNETT,SCOTT (407) 786-7155

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T10:39:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4J 0254284753

3563852433 STORM,DAVID O (859) 380-7619

111 S SWEETWATER BLVD Batch System Jeff A Metheney

368 F4E 7039588175

0648773325 DEERY,WILLIAM (407) 415-2806

2521 THICKET RIDGE CT Batch System Jeff A Metheney

2019-06-19T19:08:03.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T07:35:00.000-05:00 Completed

Turned off meter Hung tag Meter at 0870880

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T11:30:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4G 4332453997

4334300000 KAHIN,MOHAMED (407) 459-4828

409 TIMBERCOVE CIR Batch System Jon Canfield

Turned meter off and hung door tag. JSM

368 F55 1817025111

2827009972 Quint,Julia (407) 557-0385

1715 IVERNESS CT Batch System Jeff A Metheney

2019-06-19T19:08:03.000-05:00 M-CUT

368 F4C 0050104860

3634889641 Urbina,Maria (305) 773-7034

665 MOSSY BRANCH CT Batch System Jeff A Metheney

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T10:18:00.000-05:00 Completed

368 F4C 4177560699

4240629174 Silbaugh,Randy (503) 502-4561

407 TIMBER RIDGE DR Batch System Jeff A Metheney

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T09:37:00.000-05:00 Completed

Turned meter off and hung door tag. JSM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4I 9640758585

9642800000 AZZARA,SUSAN A (407) 474-2932

204 THISTLEWOOD CIR Batch System Jon Canfield

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T08:54:00.000-05:00 Completed

368 F4I 3961917674

5602090954 Elbatrawy,Dalia (407) 920-5774

201 S SWEETWATER COVE BLVD Batch System Jon Canfield

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T09:21:00.000-05:00 Completed

Turned meter off Hung tag Read meter at 5990660

5538927628 CORNELL,REBECCA (407) 756-9103

500 THISTLEWOOD CT Batch System Jon Canfield

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T09:01:00.000-05:00 Completed

Turned meter off Hung tag Read meter at 4435010

111 SWEETWATER HILLS DR Batch System Jon Canfield

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T07:51:00.000-05:00 Completed

Turned meter off Hung tag Read meter at 2140500

368 F4I 5524451552

368 F4G 9525493442

9523410000 NICOLARI,SONIA (407) 435-9036



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3576316226 RAMOS,EYLIN (407) 222-9440

124 RIDGEWOOD DR Batch System Jon Canfield

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T09:10:00.000-05:00 Completed

664 SMOKERISE BLVD Batch System Jon Canfield

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T09:06:00.000-05:00 Completed

Turned meter off Hung tag Read meter at 1996880

368 F4I 0830332410

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T07:47:00.000-05:00 Completed

Turned meter off Hung tag Read meter at 3606250

368 F4I 7669895572

7773886986 Ruiz,Sonia (305) 803-2898

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T08:40:00.000-05:00 Completed

Turned meter off Hung tag Read meter at 2366510

368 F4G 0060481474

8506318679 CLAYTON,KELLEY (321) 277-3896

300 MAGNOLIA OAK CT Batch System Jon Canfield

Turned meter off Hung tag Read meter at 3043170

368 F53 3192737760

5518965918 TINCHER,CHRISTIE (407) 340-1822

3519 VESTAVIA WAY Batch System Jon Canfield

2019-06-19T19:08:03.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T08:01:00.000-05:00 Completed

Turned meter off Hung tag Read meter at 1111590

368 F4J 7768548168

4977313964 BRUEGGEMEYER,CAROLYN (813) 334-8444

112 COUNTRYSIDE DR Batch System Jon Canfield

Turned meter off Hung tag Read meter at 1196970

368 F4H 9129916287

9123710000 HORNE,BERNIE (407) 865-9982

911 RIVERBEND BLVD Batch System Jon Canfield

2019-06-19T19:08:03.000-05:00 M-CUT

368 F4H 1519861410

1516510000 DEVORE,KATHY (407) 493-0881

313 RIVERBEND BLVD Batch System Jon Canfield

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T08:05:00.000-05:00 Completed

368 F4I 2385559175

2089444271 Lewis,Douglass (321) 439-3983

109 SMOKERISE BLVD Batch System Jon Canfield

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T08:50:00.000-05:00 Completed

Turned meter off Hung tag Read meter at 2711740

Turned meter off Hung tag Read meter at 2099440



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4H 1346412419

2381155023 Berehowsky,Lori (321) 888-9815

3861 WATERCREST DR Batch System Jon Canfield

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

368 F4I 8962632391

3272766140 ANSBACH,JEFFREY (321) 217-5942

209 THISTLEWOOD CIR Batch System Jon Canfield

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T08:57:00.000-05:00 Completed

Turned meter off Hung tag Read meter at 1104220

9614300000 ARGUL,LORENA R (407) 929-5014

414 TIMBERCOVE CIR Batch System Jon Canfield

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T07:39:00.000-05:00 Completed

Turned off meter Hung tag Meter at 51090

111 ELDERBERRY LN Batch System Jon Canfield

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T10:01:00.000-05:00 Completed

Turned meter off Hung tag Read meter at 4693660

368 F4G 9610804587

2019-06-20T19:00:00.000-05:00 2019-06-20T09:36:00.000-05:00 Completed

Turned meter off Hung tag Read meter at 1238260

368 F4I 0627613210

0626500000 KLINE,DANIEL A



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2487118914 SEBASTIAN,JAMIN (407) 466-6455

115 RIDGEWOOD DR Batch System Jon Canfield

2019-06-19T19:08:03.000-05:00 M-CUT

1005 S SWEETWATER BLVD Batch System Jon Canfield

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T09:25:00.000-05:00 Completed

Turned meter off Hung tag Read meter at 321410

368 F4I 5605701663

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T09:29:00.000-05:00 Completed

Turned meter off Hung tag Read meter at 342570

368 F4J 4691795553

9930844682 GILLON,JENNIFER (407) 619-1716

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T09:29:00.000-05:00 Completed

Turned meter off Hung tag Read meter at 342570

368 F4J 9114235594

9119410000 DOYLE,HEATHER D (321) 256-1254

104 VALLEY CIR Batch System Jon Canfield

Turned meter off Hung tag Read meter at 852630

368 F4J 9114235594

3189461009 AGUILERA,ALEXANDRA (937) 684-3111

104 VALLEY CIR Batch System Jon Canfield

2019-06-19T19:08:03.000-05:00 M-CUT

2019-06-20T19:00:00.000-05:00 2019-06-20T08:21:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-06-20T11:04:56.000-05:00 M-RECON

Please reconnect for Anne, she will be home, if necessary she can be reached at(407) 242-9226- Stephanie

2019-06-20T18:00:00.000-05:00 2019-06-20T14:40:00.000-05:00 Completed

Reconnected service. JSM

368 F4I 5609405860

2487118914 SEBASTIAN,JAMIN (407) 466-6455

115 RIDGEWOOD DR Stephanie Muniz John Allman

R-1520750 Read meter and no leaks indicated at this time. Left on for new customer. Kev

368 F4J 6082737193

1735689696 WENCKUS,ANNE (407) 242-9226

209 ROYAL OAKS CIR Stephanie Muniz Jeff A Metheney

2019-06-20T11:00:35.000-05:00 M-RECON

368 F4C 1422692548

2935144735 OLBERDING,MATT (941) 321-3327

450 TIMBER RIDGE DR Sandra Soto Kevin Cooper

2019-06-17T08:25:45.000-05:00 M-READ

Take start read for Matt # 941-321-3327, and leave on for new customer, Thank you, Sandra

2019-06-20T18:00:00.000-05:00 2019-06-20T14:04:00.000-05:00 Completed

368 F4F 0691750062

8207272455 AVANT,ANJALIKA (281) 732-8934

259 HIGH CASTLE LN Batch System Kevin Cooper

2019-06-19T19:08:03.000-05:00 M-WARN

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T11:00:00.000-05:00 Completed

Customer was home and I informed him he needed to contact our office ASAP and he will call now. I gave him a tag. Did not shut off the sewer. Kev

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T09:13:00.000-05:00 Completed

Turned meter off Hung tag Read meter at 4663980



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F63 8818083868

3841824883 Pichardo,Carmen (407) 234-4283

1356 N MARCY DR Kelsey Agnew Greg Liggons

368 F4H 6791898238

2993503507 Robertson,Alyssa (407) 697-4011

3862 WATERCREST DR Adrienne Krugler Kevin Cooper

2019-06-19T13:43:43.000-05:00 M-REREAD

Please reread due to high cons. Thanks, Adrienne

2019-06-20T00:00:00.000-05:00 2019-06-20T12:14:00.000-05:00 Completed

R-3392870 Read meter and no leaks indicated at this time. Kev

2738011728 MARRINSON,RICHARD L (407) 928-8221

115 SLADE DR Stephanie Muniz

2019-06-20T12:39:53.000-05:00 M-SIO No Water

Please check premise Mrs.Alegi called stating she has no water, if necessary she can be reached at(407) 733-8432- Stephanie

2019-06-20T18:00:00.000-05:00 2019-06-20T13:41:00.000-05:00 Completed

Turned on meter. Meter did not stop, running slow. Turned off meter hung tag. Called customer left message

215 HARROGATE PL Helen Fulmer Kevin Cooper

2019-06-19T15:16:49.000-05:00 M-REREAD

Please provide final read for billing. Last read was out of line. Thanks. Renee

2019-06-20T18:00:00.000-05:00 2019-06-20T13:41:00.000-05:00 Completed

R-810070 Read meter and no leaks indicated at this time. Kev

368 F61 2799970523

PLease reconnect for Catherine, tag is signed on door, if necessary she can be reached at(614) 805-6615- Stephanie

2019-06-20T18:00:00.000-05:00 2019-06-20T14:46:00.000-05:00 Completed

Turned on meter got tag

368 F5J 4401391834

0976471691 GARDNER,STEVEN (352) 602-5258



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1328210000 FULLER,JOYCE (407) 641-5292

1412 NOBLE ST Tina Richardson Greg Liggons

211 HICKORY DR Josephine Krell Greg Liggons

2019-06-18T10:31:43.000-05:00 HIBILL

Pam ph#(407) 682-3588 called to complain of high bill please reread meter and check for leaks tag door with results customer will be calling back-Josie

2019-06-19T20:00:00.000-05:00 2019-06-19T10:15:00.000-05:00 Completed

Reread meter no leaks tagged door gl

368 F65 1324032588

2019-06-18T13:05:44.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, customer Mrs Redding can be reached at 407-491-9154 - Devi

2019-06-19T20:00:00.000-05:00 2019-06-19T14:33:00.000-05:00 Completed

Reread meter no leaks gl

368 F4G 4365438209

4366200000 FOXMAN,ERIC (407) 682-3588

Please re read meter and check for leaks for HBC, Jordan can be reached at 407-619-7939 - Devi

2019-06-19T20:00:00.000-05:00 2019-06-19T12:59:00.000-05:00 Completed

Reread meter no leaks gl

368 F4H 1626471242

0830289323 REDDING,JAMES W (407) 491-9154

839 RIVERBEND BLVD Balkissoon Devi Greg Liggons

House is vacant an for sale tagged door gl

368 F62 0172115245

7555155900 LAMBRECHT,JORDAN (407) 619-7938

104 POPLAR PL Balkissoon Devi Greg Liggons

2019-06-18T08:27:21.000-05:00 HIBILL

2019-06-18T14:41:24.000-05:00 CHK STAT

Please check status and hang door tag. Last customer had service 1/30/19 and property shows usage. Is it occupied or vacant? Thank you.-Kelsey

2019-06-19T20:00:00.000-05:00 2019-06-19T08:14:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Re read meter and check for leaks.Kevin Ful[ at 407-948-8307 called to say that he disagreed with the high bill for the past few months.Hesaid that 4 people live in the 

home.They have a pool & an irrigation system.He isn't aware of any leaks in the home.Thanks,Reggie

2019-06-19T20:00:00.000-05:00 2019-06-19T14:03:00.000-05:00 Completed

Reread meter no leaks gl

368 F53 2252117888

1256022497 RETREAT AT LAKE BRANTLEY HOA (407) 449-1400

Reread meter no leaks talked to customer gl

368 F4C 5331080740

5335500000 FULP,KEVIN (407) 948-3356

661 LONGMEADOW CIR Reginald Jerome Greg Liggons

2019-06-18T15:02:49.000-05:00 M-REREAD

368 F63 2712815114

2712510000 WHITMAN,JEANNE (407) 310-5601

1311 WILLOW SPRINGS CT Reginald Jerome Greg Liggons

2019-06-18T12:15:48.000-05:00 M-REREAD

Jeanne Whitman at 407-310-5601 called about the high bill for the past few months.She said that 3 people live in the home.They have a pool but it hasn't brn filled up yet.They 

ghave an irrigation system that was fixed a month ago and is used once a week for 15 to 20 minutes in 5 zones.They used a high pressure water gun in 4/2019 for one 

2019-06-19T20:00:00.000-05:00 2019-06-19T13:09:00.000-05:00 Completed

368 F5L 4123877129

0938443050 LUNDAHL,ANDREW (360) 990-6168

214 W COTTESMORE CIR Jerrie Hoffman Greg Liggons

2019-06-18T15:59:35.000-05:00 M-READ

Please take starter read & leave on for Andrew 360-990-6168 | Thanks Jerrie NV

2019-06-19T20:00:00.000-05:00 2019-06-19T10:39:00.000-05:00 Completed

Start read leave on gl

2019-06-18T09:45:36.000-05:00 HIBILL

please re-read & check for leaks usage is higher then historic usage, please leave door tag w/findings, if needed Joyce can be reached at 407-339-1579...tina

2019-06-19T20:00:00.000-05:00 2019-06-19T09:42:00.000-05:00 Completed

Reread meter talked to customer she has a slow leak but still upset bout her bill gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F55 2206911400

2206300000 SHEARER,JOHN (321) 297-7372

368 F5I 5659394910

5657610000 KRIDER,THOMAS (407) 647-2214

131 HARROGATE CT Sandra Soto Jeff A Metheney

2019-06-19T10:25:39.000-05:00 M-SIO Water Service Line Break

Thomas # 407-402-1151 called reporting leak at meter, water coming out of box, please investigate, Thank you, Sandra

2019-06-19T20:00:00.000-05:00 2019-06-19T13:59:00.000-05:00 Completed

Made contact with customer and found nothing leaking. JSM

9586452503 MARION,KEITH (407) 376-1930

700 CROOKED OAK CT Hayes Tiara Jeff A Metheney

2019-06-18T14:19:43.000-05:00 M-SIO Water Main Break

Please re-read meter and check for leaks.. Keith contact # 407-376-1930 please call Keith before arrival- Tiara

2019-06-19T20:00:00.000-05:00 2019-06-18T15:00:00.000-05:00 Completed

Meter was indicating a slow leak. Made contact with customer and left meter on per customer. Took meter read. JSM

423 GLEAMING ANDOVER WAY IRRIG Cammy Iwinski Greg Liggons

2019-06-19T10:52:25.000-05:00 M-SIO Water Miscellaneous Complaint

PLEASE VERIFY THAT THE METER NUMBER FOR IRRIGATION IS THE SAME AS THE ONE IN CC&B.AND VERIFY THAT THERE IS 2 METERS ONE FOR HOME AND 

ONE FOR IRRIGATION AND THE CORRECT ONES ARE BEING READ .THANK YOU,CAMMY

2019-06-19T20:00:00.000-05:00 2019-06-19T11:15:00.000-05:00 Completed

This is irrigation meter for Hoa common area meter Id matches gl

368 F4J 2603972808

2019-06-19T10:53:23.000-05:00 M-SIO Water Miscellaneous Complaint

PLEASE VERIFY THAT THE METER NUMBER FOR IRRIGATION IS THE SAME AS THE ONE IN CC&B.AND VERIFY THAT THERE IS 2 METERS ONE FOR HOME AND 

ONE FOR IRRIGATION AND THE CORRECT ONES ARE BEING READ .THANK YOU,CAMMY

2019-06-19T20:00:00.000-05:00 2019-06-19T11:11:00.000-05:00 Completed

This is house meter not irrigation meter make change to ur records gl

368 F53 3855445960

2268422718 Retreat at Lake Brantley (407) 449-1400

324 ISLAND SOUND CT Cammy Iwinski Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

282 S FOX CHASE PT Batch System Greg Liggons

2019-06-18T19:00:55.000-05:00 M-REREAD

2019-06-19T19:00:00.000-05:00 2019-06-19T10:26:00.000-05:00 Completed

MR ID: 223621808112, MR REMARK: GF Reread meter gl

368 F54 9977334409

2019-06-18T19:00:55.000-05:00 M-REREAD

2019-06-19T19:00:00.000-05:00 2019-06-19T10:32:00.000-05:00 Completed

MR ID: 728485839618, MR REMARK: GF Reread meter hard to read replace gl

368 F5F 2231639432

2237010000 SEPANSKI,MIKKI (407) 788-6533

David need water turned off to fix a leak. He stated he hit a line. 407-260-9065

2019-06-19T20:00:00.000-05:00 2019-06-19T13:51:00.000-05:00 Completed

Turned off meter for customer to make repairs Told customer if leak isn't fixed by 4 to call tomorrow and get water turned back on JC

368 F5I 7285426925

7151821814 MILLER,JESSICA (407) 455-3191

114 CAMBRIDGE DR Batch System Greg Liggons

Checked meter and meter registering fine and was able to read meter R-5807650. Spoke with customer and informed him that he can get a smaller meter and that it may cause 

volume issues inside home he does have about a 5000 square foot home and 1 acre parcel. He stated he would think it over and contact the office if and when he wants a 

368 F61 2266710062

2268400000 KNOX,DAVID P (407) 260-9065

216 SHERIDAN AVE Dominique Greenfield Jordon Campbell

2019-06-19T12:20:55.000-05:00 TMP-OFF

1917 WINGFIELD DR Jennifer Akers Kevin Cooper

2019-06-18T08:53:38.000-05:00 M-SIO Repair/Replace Meter Box

John called to say the meter is unable to be read and he is wanting to have someone look and see about it. He also is requesting a 5/8" as he says does not need 1 inch meter. 

He can be reached at 407-333-4714. Can you tag door if he is not home please? Thanks Jen

2019-06-19T20:00:00.000-05:00 2019-06-18T10:02:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-06-19T18:00:00.000-05:00 2019-06-19T14:24:00.000-05:00 Completed

Reread meter no leaks gl

368 F54 0993870605

Final read leave on gl

368 F4H 7780036918

6096216249 Mathews,Mitchell (407) 557-5262

861 SWEETWATER ISLAND CIR Helen Fulmer Greg Liggons

2019-06-18T15:04:40.000-05:00 M-REREAD

368 F52 6637845524

0349628921 Keller,Lisa (407) 421-8549

1228 BELLA VISTA CIR Shanika Wright Greg Liggons

2019-06-18T11:04:33.000-05:00 M-READ

Please take final read and leave on for new customer Lisa Keller 407-421-8549. SW

2019-06-19T18:00:00.000-05:00 2019-06-19T10:53:00.000-05:00 Completed

368 F4F 1083502567

5697261583 NACE,ANTON (407) 304-6456

317 N SHADOWBAY BLVD Sandra Soto Greg Liggons

2019-06-18T08:21:25.000-05:00 M-READ

Take start read for Anton # 407-304-6456, and leave on for new customer, Thank you, Sandra

2019-06-19T18:00:00.000-05:00 2019-06-19T10:06:00.000-05:00 Completed

Start read leave on gl

7690429017 HOAGLAND,MARJORIE (909) 241-1999

1870 E CROWLEY CIR Amber Melendez Greg Liggons

2019-06-18T08:14:53.000-05:00 M-OFF

Please take final read lock and leave tag for new. Rajendran 407-829-2622 thanks, Amber

2019-06-19T18:00:00.000-05:00 2019-06-19T08:37:00.000-05:00 Completed

Tagged and turned off gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F56 9484084783

9484410000 ANDERSON,BRUCE (407) 869-1257

1897 ARLINGTON CT Amon Vincent John Allman

2019-06-17T09:43:31.000-05:00 HIBILL

Re-read meter and check for leaks - customer called complaining of high bill - Bruce 407.0869.1257 - Vincent

2019-06-18T20:00:00.000-05:00 2019-06-18T08:00:00.000-05:00 Completed

Took reading no leaks

2233576798 Marsan,Tara (856) 425-9024

205 RIVERBEND CT Glenda Thompson John Allman

2019-06-17T11:17:54.000-05:00 HIBILL

Please reread meter and check for leaks. customer states that no one is living here and no way they used that amnt of water. Thanks, GT

2019-06-18T20:00:00.000-05:00 2019-06-18T08:17:00.000-05:00 Completed

Took reading no leaks

1917 CALADIUM PL Roslyn Lide-Miller John Allman

2019-06-17T10:32:27.000-05:00 HIBILL

Please reread meter and check for leaks. Customer called to complain of a high bill. Please tag door with results. Dana Billups 407-408-1566......Roslyn

2019-06-18T20:00:00.000-05:00 2019-06-18T07:37:00.000-05:00 Completed

Took reading no leaks tagged door

368 F67 9360184026

2019-06-18T15:05:45.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-06-19T18:00:00.000-05:00 2019-06-19T13:29:00.000-05:00 Completed

Reread meter no leaks gl

368 F56 3132354627

3512783497 BILLUPS,DANA (407) 408-1566

4971601858 SANTIAGO,RODRIGO (386) 848-2340

310 VISTA OAK DR Helen Fulmer Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

107 RIDGEWOOD DR Glenda Thompson John Allman

2019-06-17T10:28:41.000-05:00 HIBILL

Please reread meter and check for leaks. Tag door. Thanks, GT

2019-06-18T20:00:00.000-05:00 2019-06-18T09:06:00.000-05:00 Completed

Took reading no leaks tagged door

2019-06-17T10:06:55.000-05:00 HIBILL

Please reread meter and check for leaks. Customer called to complain of a high bill. Please tag door with results. Noel Polasky 407-463-4335......Roslyn

2019-06-18T20:00:00.000-05:00 2019-06-18T08:41:00.000-05:00 Completed

Took reading no leaks tagged door

368 F4I 2462878374

2461700000 SCHUMACHER,PATRICIA (407) 682-2692

Please re-read check for leaks. Customer still disputing usage. Please tag door with findings. If necessary Jason can be reached at 386-898-1311. Thank you. (Linette-FL 

6/17/19)

2019-06-18T20:00:00.000-05:00 2019-06-18T09:33:00.000-05:00 Completed

Took reading no leaks tagged door

368 F4G 9926903527

4364179672 POLASKY,NOEL M (407) 463-4335

200 N TIMBERCOVE Roslyn Lide-Miller John Allman

Took reading no leaks

368 F55 7222959392

3329253093 Voll,Jason (386) 898-1311

2160 DEER HOLLOW CIR Linette Orengo John Allman

2019-06-17T10:22:31.000-05:00 HIBILL

368 F4H 3724521434

3727510000 MARR,LANCELOT (407) 774-7118

112 LAUREL OAK DR Balkissoon Devi John Allman

2019-06-14T14:04:23.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, customer Lancelot can be reached at 407-774-7118 - Devi

2019-06-18T20:00:00.000-05:00 2019-06-18T08:49:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take final read for previous customer and leave on for new customer.Steven Gardner at 352-602-5258.Thanks,REggie

2019-06-18T20:00:00.000-05:00 2019-06-17T13:25:00.000-05:00 Completed

Start read leave on gl

Took reading no leaks

368 F5J 4400460789

0976471691 GARDNER,STEVEN (352) 602-5258

215 HARROGATE PL Reginald Jerome Greg Liggons

2019-06-17T11:19:15.000-05:00 M-READ

368 F62 5944332153

5948610000 QUINCY,PAULA (407) 960-9539

559 THAMES CIR Tytiane Gray John Allman

2019-06-14T15:20:17.000-05:00 HIBILL

QUINCY,PAULA - Primary Phone Number: (407) 960-9539 re-read meter and check for leaks. customer complaining of high bill case-Ty

2019-06-18T20:00:00.000-05:00 2019-06-18T06:57:00.000-05:00 Completed

368 F4I 6034536207

6033800000 BECKER,SANDRA P (407) 869-7584

501 SMOKERISE BLVD Balkissoon Devi John Allman

2019-06-14T15:26:16.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, customer Sandra can be reached at 407-869-7584 - Devi

2019-06-18T20:00:00.000-05:00 2019-06-18T09:08:00.000-05:00 Completed

Found nothing indicating a leak. Took meter reading. JSM

2424346892 WILSON,SHAYE (813) 394-7296

1521 ROBERT ST Balkissoon Devi John Allman

2019-06-17T11:03:31.000-05:00 HIBILL

Please re read meter and check for leaks due to HBC, Kevin can be reached at 443-759-0471 - Devi

2019-06-18T20:00:00.000-05:00 2019-06-18T07:18:00.000-05:00 Completed

Took reading no leaks

368 F65 4599301325



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F68 2623089040

2624310000 WILLIS,SUSAN B (407) 718-0796

203 WEEPING ELM LN Courtney Cleveland Jeff A Metheney

2019-06-17T15:34:41.000-05:00 M-REREAD

Please re read meter and check for leaks . Thank you

2019-06-18T20:00:00.000-05:00 2019-06-18T14:08:00.000-05:00 Completed

5877200000 COSTIGAN,MARILYN (407) 862-3863

300 HICKORY DR Reginald Jerome Jeff A Metheney

2019-06-17T07:56:09.000-05:00 M-REREAD

Re read the meter and check for leaks.Marilyn Costigan at 407-862-3863.Thanks,Reggie

2019-06-18T20:00:00.000-05:00 2019-06-18T09:25:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

1886 ARLINGTON CT Shonte Campbell Jeff A Metheney

2019-06-17T15:34:08.000-05:00 M-REREAD

Please read meter and check for leak. Customer states they had a leak which has been repaired - Shonte

2019-06-18T20:00:00.000-05:00 2019-06-18T09:06:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F4G 5873240400

2019-06-17T12:30:42.000-05:00 M-RECON

Please reconnect, waiver on file. John 407-788-7261 thanks, Amber

2019-06-18T20:00:00.000-05:00 2019-06-18T10:30:00.000-05:00 Completed

Could not leave meter on. Would not stop registering. Couldn't make contact. Turned meter off and hung door tag. JSM

368 F56 4960595898

4964410000 BONN,JILL (407) 786-4599

368 F5L 4049842702

0992968197 Wetherton,Steven (407) 592-5171

209 ATHERSTONE CT Amber Melendez Jeff A Metheney



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

456 HARBOUR ISLE WAY Cammy Iwinski Greg Liggons

2019-06-17T16:33:50.000-05:00 M-WARN

PLEASE HANG DOOR TAG TO CONACT OFFICE TO UPDATE PHONE NUMBER AND DISCUSS ACCOUNT.THANK YOU,CAMMY

2019-06-18T20:00:00.000-05:00 2019-06-18T13:03:00.000-05:00 Completed

2019-06-17T15:07:35.000-05:00 M-REREAD

please re-read & confirm reads customer don't believe this is correct even with error from the meter reader, Carmelita can be reached at 321-246-7615...tina

2019-06-18T20:00:00.000-05:00 2019-06-18T08:05:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F61 6891990918

6489265093 Reen,Thomas A (407) 516-7742

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2019-06-18T20:00:00.000-05:00 2019-06-18T13:39:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read and hung door tag. JSM

368 F63 0345980985

1348310000 EGGEBRECHT,CARMELITA A (321) 246-7615

114 EASTERN FORK Tina Richardson Jeff A Metheney

Found nothing indicating a leak. Took meter read. JSM

368 F66 6621536934

6627400000 KELLY,EDWARD J (407) 463-5408

110 LITTLE WEKIVA CT Zakia Bouldin Jeff A Metheney

2019-06-17T13:45:03.000-05:00 M-REREAD

368 F61 6628378988

2867020851 EVANS,MARY (407) 409-4222

183 SHERIDAN AVE Roslyn Lide-Miller Jeff A Metheney

2019-06-17T15:45:03.000-05:00 M-REREAD

Please reread meter and check for leaks. Customer is disputing usage. Please tag door with results. Mary Evans 407-409-4222......Roslyn

2019-06-18T20:00:00.000-05:00 2019-06-18T07:52:00.000-05:00 Completed

Check meter and found it indicating a leak. Made contact with customer and took read. Left meter on per customer. JSM



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Turn on meter. * Waiver on file *. If needed, customer contact Albert at 407-718-2725 - CArl

Reconnected service and took read. JSM

368 F53 8063836423

0343855772 SMIDEBUSH,ALBERT (407) 718-2725

437 GLEAMING ANDOVER WAY IRRIG Carl Crutchfield Jeff A Metheney

2019-06-03T15:36:49.000-05:00 M-ON

368 F56 2449574588

8584630102 Claessens,Joris (407) 462-1831

1586 N RIDGE LAKE CR Shonte Campbell Jeff A Metheney

2019-06-17T08:33:35.000-05:00 M-ON

Please turn on for new. Joris (407) 462-1831 is present, will hang DT if he has to leave - Shonte He is wanting to see if we can do this as early as possible and I told him I would 

note it but no guarantees. Jen

2019-06-18T18:00:00.000-05:00 2019-06-18T08:54:00.000-05:00 Completed

368 F51 0411673212

3347547046 CALVINO,TONI (407) 869-4982

1141 SANDY LN Amon Vincent Jeff A Metheney

2019-06-17T12:28:01.000-05:00 M-OFF

Take final read and lock meter Tag door for new to apply -Toni 407.869.4982 Vincent

2019-06-18T18:00:00.000-05:00 2019-06-18T10:05:00.000-05:00 Completed

Turned meter off and hung door tag. Also took read. JSM

6170210000 Daco,Dr Reynaldo (407) 682-0285

1189 COACHWOOD CT Jerrie Hoffman Kevin Cooper

2019-06-18T10:48:52.000-05:00 TMP-OFF

Please temporarily turn meter off for Mila 407-766-5455. She reports a line break at the property and house is flooded | Thanks Jerrie NV

2019-06-18T20:00:00.000-05:00 2019-06-18T12:04:00.000-05:00 Completed

R-9080800 Turned off meter valve and informed customer that they may need to contact a plumber to repair leak on pvc in yard. Kev

Hung door tag gl

368 F51 6174883074



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F54 8409376858

8408410000 CASCIORIZZO,MARGARET F (407) 310-7025

1883 LONG POND DR Lucity User John Allman

2019-06-18T13:15:35.000-05:00 M-SIO General Investigation

3342110000 WHEELER,ROBERT C (407) 862-4849

351 W HORNBEAM DR Shelia Meacham Jeff A Metheney

2019-06-17T12:26:19.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-18T18:00:00.000-05:00 2019-06-18T13:17:00.000-05:00 Completed

Took meter read. The house looks to be abandon. JSM

3129 SPLENDID STOWE LANE Carl Crutchfield Jeff A Metheney

2019-06-17T09:30:39.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Jessica at 321-436-0086/carl

2019-06-18T18:00:00.000-05:00 2019-06-18T10:19:00.000-05:00 Completed

Found meter on. Left meter on and took read. JSM

368 F4D 3344238946

2019-06-17T09:33:34.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Jessica at 321-436-0086 - Carl

2019-06-18T18:00:00.000-05:00 2019-06-18T10:39:00.000-05:00 Completed

Found meter on. Left on and took read. JSM

368 F53 0787539075

8953146421 PENA,JESSICA (321) 436-0086

2019-06-18T18:00:00.000-05:00 2019-06-18T10:16:00.000-05:00 Completed

Found meter already turned on. Left meter on and took read. JSM

368 F53 1365778918

3316010430 PENA,JESSICA (321) 436-0086

3129 SPLENDID STOWE LANE IRRIG Carl Crutchfield Jeff A Metheney



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

104 WAX MYRTLE LN Tytiane Gray Greg Liggons

2019-06-13T10:00:50.000-05:00 M-READ

2019-06-10T10:37:43.000-05:00 M-OFF

SOUDERS,CHRIS - Primary Phone Number: (321) 663-3996 please take final read and apply tag for new-Ty

2019-06-17T20:00:00.000-05:00 2019-06-17T07:52:00.000-05:00 Completed

Final read turned off for new gl

368 F67 4543891527

5436573337 SWARTZ,STEVEN (917) 951-1722

Jeff called due to high bill. Please re-read meter and ck for leaks. Per customer he was only home appx five days. ShanikaJeff Ambrose 407-668-2414

2019-06-17T20:00:00.000-05:00 2019-06-17T15:42:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F56 2449751971

8584630102 Claessens,Joris (407) 462-1831

1586 N RIDGE LAKE CR Tytiane Gray Greg Liggons

Took reading no leaks

368 F5I 8593295195

7649463951 AMBROSE,JEFF (407) 668-2414

110 DEVON CT Shanika Simmons Jeff A Metheney

2019-06-14T11:41:45.000-05:00 HIBILL

368 F54 5155815100

5150310000 WOLINER,LESLIE K (407) 804-5257

1813 CROWLEY CIR Balkissoon Devi John Allman

2019-06-17T09:06:05.000-05:00 HIBILL

Please re read meter and check for leaks due HBC, customer Leslie can be reached at 407-804-5257 - Devi

2019-06-18T09:06:00.000-05:00 2019-06-18T07:49:00.000-05:00 Completed

2019-06-18T13:07:00.000-05:00 2019-06-18T13:17:00.000-05:00 Completed

Responded to. Meter reader saying customer has leak at meter on their side pvc on customer side is cracked talked to customer, customer wanted us to leave on leak is about 

5gallons a minute reading 361260



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Talked to customer no leaks gl

368 F5I 9804580473

3332210298 Lancaster,Tyler (561) 201-0820

313 CAMBRIDGE DR Roslyn Lide-Miller Greg Liggons

2019-06-14T11:48:31.000-05:00 M-REREAD

368 F4J 9657373577

6434094213 VAZQUEZ,JOHN (407) 756-8157

401 SQUIRREL TRL Reginald Jerome Greg Liggons

2019-06-14T15:24:39.000-05:00 M-REREAD

Re read the customers meter and check for leaks.John Vazquez at 407-756-8157 disagreed with the high usage & high bill.John V. asked if the tech could mark with a flag or 

spray paint the ground showing were the water line leads to his home.Thanks,Reggie

2019-06-17T20:00:00.000-05:00 2019-06-17T09:33:00.000-05:00 Completed

368 F4G 2207506799

4458205276 Simon,Peter (561) 662-8810

102 RIVERBEND BLVD Reginald Jerome Greg Liggons

2019-06-14T15:32:37.000-05:00 M-REREAD

Re read the customers meter and check forl eaks.Peter Simon at 561-662-8810.He heard that a lot of meters in his neighborhood were misread by a tech.Thanks,Reggie

2019-06-17T20:00:00.000-05:00 2019-06-17T09:59:00.000-05:00 Completed

Reread meter no leaks gl

6096216249 Mathews,Mitchell (407) 557-5262

861 SWEETWATER ISLAND CIR Gwendolyn Hill Greg Liggons

2019-06-12T14:24:04.000-05:00 M-READ

Take Final Read and leave on for new. Mitchell phone number 407-557-5262. Thanks, Gwen

2019-06-17T20:00:00.000-05:00 2019-06-17T09:47:00.000-05:00 Completed

Final read leave on gl

OPEN DOOR HOMES II PHOENIX LLC - Primary Phone Number: (866) 830-5246 take start read and leave on for new-Ty

2019-06-17T20:00:00.000-05:00 2019-06-17T08:37:00.000-05:00 Completed

Start read leave on gl

368 F4H 7782655434



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5M 5473868383

5476900000 WEKIVA COVE HOA (407) 682-3443

250 WEKIVA COVE RD / CLUBHOUSE Balkissoon Devi Matthew Morrell

6375376117 MARCOS,DANIEL (321) 246-7389

1446 CROCUS CT Roslyn Lide-Miller Jeff A Metheney

2019-06-14T15:24:49.000-05:00 M-REREAD

Please reread meter. Customer is disputing 43,060 gallons of usage. Please tag door with results. Daniel Marcos 321-246-7389......Roslyn

2019-06-17T20:00:00.000-05:00 2019-06-17T09:19:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Left door tag with finding. JSM

440 TWISTING PINE CIR Reginald Jerome Jeff A Metheney

2019-06-14T14:54:56.000-05:00 M-REREAD

Re read the customers meter and check for leaks.The customer disagrees with the high usage & high bill.Only two people live in the home.Mr. Kenneth Gustafson at 407-461-

4900.Thanks,REggie

2019-06-17T20:00:00.000-05:00 2019-06-17T14:16:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F56 3475922236

2019-06-14T09:29:41.000-05:00 M-REREAD

Please read meter and check for leak. Customer states leak has been repaired - Shonte

2019-06-17T20:00:00.000-05:00 2019-06-17T10:10:00.000-05:00 Completed

Reread meter no leaks gl

368 F4C 4814126383

4810500000 GUSTAFSON,KENNETH (407) 461-4900

Please reread meter and check for leaks. Customer is disputing 92,860 gallons of usage. Heather Flanders 407-493-1682.....Roslyn

2019-06-17T20:00:00.000-05:00 2019-06-17T10:38:00.000-05:00 Completed

Reread meter no leaks gl

368 F5F 2844232658

1065346666 River Oaks AH (407) 774-1515

800 MIAMI SPRINGS DR Shonte Campbell Greg Liggons



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:312 DUNFRIES CT Tina Richardson Greg Liggons

2019-06-07T08:48:29.000-05:00 M-READ

Please take start read and leave on for new. If necessary Megan can be reached at 407-775-0230. Thank you. (Linette-FL 6/7/19)

2019-06-17T18:00:00.000-05:00 2019-06-17T14:42:00.000-05:00 Completed

Start read leave on gl

368 F5I 8121895014

1383769517 RILEY,JOHNTHEL (407) 272-1903

Please take final read, turn off, tag door and for new to apply, Whitney 386-402-1892 - Devi

2019-06-17T18:00:00.000-05:00 2019-06-17T08:13:00.000-05:00 Completed

Final read turned off for new gl

368 F61 5995428232

9847710741 Clauss,Megan (407) 775-0230

105 PINE CREST DR Linette Orengo Greg Liggons

Reread for billing gl

368 F54 5328399258

0243313110 TYLER,CHRISTIE (404) 925-6008

2828 WALDENS POND CV Balkissoon Devi Greg Liggons

2019-06-12T07:20:44.000-05:00 M-OFF

368 F65 6842025745

6848410000 CAMBRIDGE PARTNERS (407) 834-0022

1904 BOOTHE CIR IRRIG Shelia Meacham Greg Liggons

2019-06-14T11:25:02.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T14:34:00.000-05:00 Completed

2019-06-06T08:08:21.000-05:00 M-SIO Repair Road

Please investigate, customer called in due to Large depression in the road which is getting bigger in the Wekiva Cove sub, east intersection and North Waterford place, please 

call Jim Shelley 407-222-8142 if you have any questions, thank you - Devi

2019-06-17T20:00:00.000-05:00 2019-06-17T14:26:00.000-05:00 Completed

6-6-19 at 2:50pm -- Called Jim and left him a message. I looked at the manhole that is right near the depression. I will have Altair come out and camera the lines to check for any 

issues. Matt. 6-17-19 -- Called Jim and let him know that Altair came out and cleaned and cameraed the lines at the manhole and did not find anything wrong. They said that the 



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reread meter no leaks gl

368 F67 4934925661

4257146993 CARLSON,DINA (512) 318-8995

368 F67 0427947673

4599894852 WEIL,SHANON (407) 844-7372

204 RIVERBEND CT Shelia Meacham Greg Liggons

2019-06-14T10:14:44.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T09:01:00.000-05:00 Completed

368 F65 2732759724

2739410000 STRAIGHT,JOANNA L (407) 331-6170

277 CLEMONE AVE Shelia Meacham Greg Liggons

2019-06-14T09:15:34.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T14:29:00.000-05:00 Completed

Reread meter no leaks gl

6860452798 GENDRON,TODD (407) 284-5094

202 RIVERBEND BLVD Tina Richardson Greg Liggons

2019-06-14T08:49:28.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-06-17T18:00:00.000-05:00 2019-06-17T09:54:00.000-05:00 Completed

Final read leave on gl

2019-06-04T12:37:46.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-06-17T18:00:00.000-05:00 2019-06-17T10:52:00.000-05:00 Completed

Final read leave on gl

368 F4G 6132720806



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F66 9966535984

9967400000 SPREADING OAK VILLAGE (407) 788-6700

2626080848 Muller,Laurent (786) 553-6155

2056 HUTTON PT Shelia Meacham Greg Liggons

2019-06-14T08:40:05.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T14:53:00.000-05:00 Completed

Reread meter no leaks gl

100 WILD FERN DR Shelia Meacham Greg Liggons

2019-06-14T08:52:49.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T08:42:00.000-05:00 Completed

Reread meter no leaks gl

368 F66 2978914327

2019-06-14T10:06:49.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T13:23:00.000-05:00 Completed

Reread meter tagged door for leak gl

368 F68 1015952210

1010310000 PIPER,HERBERT (407) 628-8418

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T08:50:00.000-05:00 Completed

Reread meter no leaks gl

368 F62 0056043917

0059200000 DAUPHINEE,ERIC (321) 277-9843

105 CEDARWOOD CIR Shelia Meacham Greg Liggons

113 RED BAY DR Shelia Meacham Greg Liggons

2019-06-14T10:02:50.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-06-14T09:48:07.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T13:33:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F56 1586425337

Please provide read for billing. Thanks. Renee

2019-06-17T18:00:00.000-05:00 2019-06-17T09:10:00.000-05:00 Completed

Took meter read. JSM

368 F63 5418874853

3573305585 LEE,NICOLE (917) 402-1520

100 STONEY RIDGE CT Shelia Meacham Jeff A Metheney

Took meter read. JSM

368 F56 3970135772

9416923029 NENNA,SHEILA (407) 810-9534

1360 CANAL POINT RD Helen Fulmer Jeff A Metheney

2019-06-13T14:16:09.000-05:00 M-REREAD

368 F54 3751393907

3759110000 WELLS,YONG (407) 371-9710

1530 GRACE LAKE CIR Shelia Meacham Jeff A Metheney

2019-06-14T11:31:53.000-05:00 M-REREAD

Please reread meter. Read appears to have to many digits. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T13:51:00.000-05:00 Completed

CEDAR POINT POOL LN Shelia Meacham Greg Liggons

2019-06-14T10:48:17.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T08:32:00.000-05:00 Completed

Reread meter for billing gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Found nothing indicating a leak. Took meter read. JSM

368 F66 6376962816

368 F63 9331457667

1312785512 HOOPER,DIXIE (803) 295-3378

1382 SHADY KNOLL CT Shelia Meacham Jeff A Metheney

2019-06-14T09:20:11.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T13:07:00.000-05:00 Completed

368 F56 6627873517

6621310000 MALIK,ADNAN (407) 927-6611

765 MARKHAM WOODS RD Kimberly Bennett Jeff A Metheney

2019-06-14T15:36:41.000-05:00 M-REREAD

Meter readings are going backwards should this old meter be changed out? Last reading of 2122940 is going back to read. Kim

2019-06-17T18:00:00.000-05:00 2019-06-17T09:34:00.000-05:00 Completed

Please see instructions. Kim Meter did not look to be backwards. Read is out of line. Mtr. Read is 2173330. JSM

4419600000 ALLBEE,RONALD W (407) 862-1461

2251 SPRINGS LANDING BLVD Shelia Meacham Jeff A Metheney

2019-06-14T09:17:05.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T09:42:00.000-05:00 Completed

Found nothing indicating a leak. Took read. JSM

1717 ALVARADO CT Shelia Meacham Jeff A Metheney

2019-06-14T11:28:05.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T13:59:00.000-05:00 Completed

Took meter read. JSM

368 F66 4418375978

0838731309 Crestani,Kim (330) 356-9009



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7029565473 THORNTON,NATHAN (407) 461-0521

113 TARRYTOWN TRL Shelia Meacham Jeff A Metheney

2019-06-14T10:16:27.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T12:47:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

1412 W MARVIN ST Shelia Meacham Jeff A Metheney

2019-06-14T10:43:40.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T11:08:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F64 0271961041

2019-06-14T10:01:34.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T09:53:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F65 0734254586

1261636669 FLETCHER,ADAM (407) 716-6008

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T10:13:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F66 8051140382

8457743540 FLETCHER,GEOFFREY (954) 610-7477

333 WOODSTEAD LN Shelia Meacham Jeff A Metheney

8566845264 Wright,David (863) 409-0449

228 MARKHAM WOODS RD Shelia Meacham Jeff A Metheney

2019-06-14T10:00:11.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-13T12:59:02.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-06-17T18:00:00.000-05:00 2019-06-17T09:07:00.000-05:00 Completed

Took meter read. JSM

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T10:43:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F56 2554237950

0191308132 TOWERS,BRIANA (407) 552-7308

1331 CANAL POINT RD Helen Fulmer Jeff A Metheney

Took meter read. JSM

368 F65 8628275223

8622210000 DUNBAR,CHAD M (407) 265-0670

1213 WAVERLY WAY Shelia Meacham Jeff A Metheney

2019-06-14T09:26:16.000-05:00 M-REREAD

368 F56 2156607701

8902299164 PEART,ANDREA E (914) 400-6370

1466 CANAL POINT RD Helen Fulmer Jeff A Metheney

2019-06-13T11:22:59.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-06-17T18:00:00.000-05:00 2019-06-17T08:59:00.000-05:00 Completed

368 F66 9475264145

9474400000 HUFF,CHRIS (407) 774-8156

335 WOODSTEAD CIR Shelia Meacham Jeff A Metheney

2019-06-14T09:52:34.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T10:01:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Took reading

368 F56 8313972122

8311800000 FLORIDA DEPT OF 

TRANSPORTATION

West Richey Green Rest Area Kimberly Bennett John Allman

2019-06-13T09:19:52.000-05:00 M-REREAD

NO READ - Please reread meter for billing. Kim

2019-06-17T18:00:00.000-05:00 2019-06-17T12:49:00.000-05:00 Completed

368 F65 6850321078

6859110000 MCDANIELL,ELIZABETH (407) 831-6126

1220 ROXBORO RD Shelia Meacham Jeff A Metheney

2019-06-14T10:08:24.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T10:40:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

7097635837 MUSSA,YASER (786) 457-7577

1667 KINGSTON RD Shelia Meacham Jeff A Metheney

2019-06-14T09:13:16.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T10:58:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

1667 KINGSTON RD Shelia Meacham Jeff A Metheney

2019-06-14T09:13:16.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-17T18:00:00.000-05:00 2019-06-17T10:58:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F65 4080234460

368 F65 4080234460

7097635837 MUSSA,YASER (786) 457-7577



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1256022497 RETREAT AT LAKE BRANTLEY HOA (407) 449-1400

324 ISLAND SOUND CT Cammy Iwinski Greg Liggons

2019-06-14T12:28:05.000-05:00 M-RECON

PLEASE RECONNECT WAIVER ON FILE SIGNED CHANNEL@ 407-449-1400. THANK YOU,CAMMY

2019-06-14T20:00:00.000-05:00 2019-06-14T13:57:00.000-05:00 Completed

2150 WOODBRIDGE RD Jennifer Akers Greg Liggons

2019-06-14T06:58:31.000-05:00 M-RECON

Ann has paid and waiver on file if we can please reconnect. She can be reached at 407-436-6514. Thanks Jen

2019-06-14T20:00:00.000-05:00 2019-06-14T10:18:00.000-05:00 Completed

Turned on meter gl

368 F53 2250025104

2019-06-13T14:00:30.000-05:00 M-ON

Turn on for new customer. Customer will be present. Mour phone number 407-733-8432. Thanks, Gwen|

2019-06-14T20:00:00.000-05:00 2019-06-14T10:42:00.000-05:00 Completed

Turned on meter gl

368 F66 6251211881

1582187074 LEWIS,ANN (407) 435-6514

Please re-read again, customer still disputing usage. If necessary Arnold can be reached at 407-221-2158. Thank you. (Linette-FL 6/13/19)

2019-06-14T20:00:00.000-05:00 2019-06-14T06:51:00.000-05:00 Completed

Reread meter no leaks gl

368 F61 2793017168

2738011728 MARRINSON,RICHARD L (407) 928-8221

115 SLADE DR Gwendolyn Hill Greg Liggons

368 F56 9940592993

0817756483 FRANK,ARNOLD (407) 221-2158

1870 HAPPY ACRES CT Linette Orengo Greg Liggons

2019-06-13T09:15:30.000-05:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-06-10T11:54:33.000-05:00 TESTMTR

WEISS,JOHN F - Primary Phone Number: (407) 774-7176 please call customer to schedule meter test-Josie

2019-06-14T20:00:00.000-05:00 2019-06-14T12:02:00.000-05:00 Completed

Please re-read meter and check for leaks.. Estrellita contact # 407-676-3804.. Please call before arrival- Tiara

2019-06-14T20:00:00.000-05:00 2019-06-14T07:43:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F5J 7265395732

7266310000 WEISS,JOHN F (321) 228-3379

202 N CASTLEFORD CT Josephine Krell Michael Overton

Read meter 5294980

368 F67 1330263395

3054917554 VAZQUEZ,ESTRELLITA (407) 676-3804

225 SPRINGSIDE RD Hayes Tiara Jeff A Metheney

2019-06-11T09:32:56.000-05:00 M-SIO Water Miscellaneous Complaint

368 F55 6761010241

6769300000 MARTIN REID,ANN (407) 312-6647

2214 EARLEAF CT Tina Richardson Jon Canfield

2019-06-13T14:03:38.000-05:00 M-REREAD

please confirm leak have been repaired, if needed Ann can be reached at 407-829-6647...tina

2019-06-14T20:00:00.000-05:00 2019-06-14T08:01:00.000-05:00 Completed

368 F53 3853121040

2268422718 Retreat at Lake Brantley (407) 449-1400

423 GLEAMING ANDOVER WAY IRRIG Cammy Iwinski Ryan Corey

2019-06-14T12:27:14.000-05:00 M-RECON

PLEASE RECONNECT WAIVER ON FILE SIGNED CHANNEL@ 407-449-1400. THANK YOU,CAMMY

2019-06-14T20:00:00.000-05:00 2019-06-14T13:20:00.000-05:00 Completed

Reconnected meter current reading is 06218400.

Reconnected current reading is 40080



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F56 6642742592

3404097029 Suggs,Margaret (904) 226-2107

1710 ALVARADO CT Kimberly Bennett Greg Liggons

2019-06-13T10:41:52.000-05:00 M-NOREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

368 F67 0698205968

0692400000 PHILLIPS,WANDA (407) 304-0490

130 PRIMROSE DR Batch System Jeff A Metheney

2019-06-09T19:00:58.000-05:00 MTRBBOX

2019-06-14T19:00:00.000-05:00 2019-06-10T09:09:00.000-05:00 Completed

MR ID: 056621426409, MR REMARK: BB Replaced meter box and lid. JSM

1641877472 JOSLIN,JAMES (305) 498-4326

295 PALM SPRINGS DR Batch System Ryan Corey

2019-06-10T19:03:47.000-05:00 MTRBBOX

2019-06-14T19:03:00.000-05:00 2019-06-11T14:18:00.000-05:00 Completed

MR ID: 498613860353, MR REMARK: BB. Replaced box

202 ATHERSTONE CT Carl Crutchfield Michael Overton

2019-06-06T12:55:49.000-05:00 TESTMTR

Cust don't believe reads are accurate, believe there is an issue with meter, and request test of the meter. Can we please contact customer to schedule meter test. Customer 

contact Mrs. Litt at 407-786-1278 - Carl

2019-06-14T20:00:00.000-05:00 2019-06-14T14:05:00.000-05:00 Completed

MT scheduled for 6/14/2019 at 1:30pm. KAS Performed customer requested field meter test with the customer. The meter passed the meter test with an overall accuracy of 

99.16%. ( low 99.0% intermediate 100.0% high 98.5%). I explained the test with the customer and she seemed to understand the results but says there was no way she used 

368 F65 4217209851

MT scheduled for 6/14/2019 at 10:30am. KAS Performed a customer requested field meter test with Mr. Weiss. The meter passed the meter test with an overall accuracy of 

98.23% ( low 96.0% intermediate 99.0% high 99.7%) I explained the results with mr Weiss and he understood the results, he still believes the previous readings were incorrect 

368 F5L 0757229422

0755500000 REUBEN,MOSES (407) 786-1278



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9054420877 Montandon,Ashley (407) 739-6165

218 N MONTEREY ISLE Cammy Iwinski Greg Liggons

2019-06-03T10:51:18.000-05:00 M-READ

PLEASE GFET A START READ AMND LEAVE ON FOR NEW ASHLEY@ 321-356-0801.THANK YOU,CAMMY

106 EASTERN FORK Zakia Bouldin Greg Liggons

2019-06-12T09:39:12.000-05:00 M-READ

Please take final read and leave on. Sylvia can be reached at 315-719-7813. Thanks

2019-06-14T18:00:00.000-05:00 2019-06-14T06:20:00.000-05:00 Completed

Final read leave on gl

368 F4F 3867929001

2019-06-10T13:11:49.000-05:00 M-READ

Please take final read and leave on for new customer Michael Obert 321-401-6119. SW

2019-06-14T18:00:00.000-05:00 2019-06-14T07:50:00.000-05:00 Completed

Final read leave on gl

368 F63 9190339852

9665026447 Ballerstein,Sylvia (315) 719-7813

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T07:07:00.000-05:00 Completed

Reread meter gl

368 F4J 3631207251

8449448706 KNIGHT,SHEILA (407) 462-5982

1000 CROOKED OAK CT Shanika Wright Greg Liggons

Reread meter gl

368 F54 7817950817

7813310000 EMERY,JEFFERY (407) 718-3179

2033 E CROWLEY CIR Kimberly Bennett Greg Liggons

2019-06-13T10:40:41.000-05:00 M-NOREAD

2019-06-14T18:00:00.000-05:00 2019-06-14T06:39:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-06-13T11:05:49.000-05:00 M-READ

Please turn on for new. Jonathan can be reached at 407-697-9940. Thanks Jen

2019-06-14T18:00:00.000-05:00 2019-06-14T09:26:00.000-05:00 Completed

Start read leave on gl

368 F5J 8738197838

6507085230 BRAGG,RACHEL (407) 516-5947

143 HAVILLAND PT Stephanie Muniz Greg Liggons

Start read leave on gl

368 F5K 9084239441

4016139853 METZGER,NICHOLAS (407) 697-9940

104 STAG RIDGE CT Jennifer Akers Greg Liggons

2019-06-13T09:50:17.000-05:00 M-READ

368 F61 1387173141

9822389224 COX,ROXANNE (407) 402-1433

1072 EDENS GATE CT Carl Crutchfield Greg Liggons

2019-06-07T13:06:46.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Roxanne 407-402-1433 - Carl

2019-06-14T18:00:00.000-05:00 2019-06-14T10:31:00.000-05:00 Completed

368 F53 2143854895

7663097220 SMIDEBUSH,ALBERT (407) 718-2725

437 GLEAMING ANDOVER WAY Carl Crutchfield Greg Liggons

2019-06-03T15:30:29.000-05:00 M-READ

Take start read and leave On for new customer -Waiver on File Customer contact Albert at 407-718-2725/Carl

2019-06-14T18:00:00.000-05:00 2019-06-14T09:05:00.000-05:00 Completed

Start read leave on gl

2019-06-14T18:00:00.000-05:00 2019-06-14T09:54:00.000-05:00 Completed

Start read leave on gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F54 4444932433

4440510000 LEAVY,DENNIS (407) 415-2911

1829 LONG POND DR Helen Fulmer Cedric Watkins

2019-06-13T11:24:55.000-05:00 M-REREAD

368 F54 8144014571

8145210000 REECE,MERVYN (407) 682-4345

1747 SUNWOOD DR Kimberly Bennett Cedric Watkins

2019-06-13T09:50:02.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T12:49:00.000-05:00 Completed

Read meter =2715000 no leaks cdw

3186710238 Fendrich,Lorissa (407) 463-0400

966 DEERWOOD LOOP Tytiane Gray Greg Liggons

2019-05-16T08:21:08.000-05:00 M-READ

Fendrich,Lorissa - Primary Phone Number: (407) 463-0400 take start read and leave on for new-Ty

2019-06-14T18:00:00.000-05:00 2019-06-14T08:15:00.000-05:00 Completed

Start read leave on gl

212 HIGH CASTLE LN Amon Vincent Greg Liggons

2019-06-13T14:42:06.000-05:00 M-READ

Turn on for new customer - waiver on file - (Randolph 407.534.4382- Vincent

2019-06-14T18:00:00.000-05:00 2019-06-14T07:30:00.000-05:00 Completed

Start read gl

368 F4H 8959371710

PLEASE TAKE START READ FOR NEW RACHEL IF NECESSARY SHE CAN BE REACHED AT(407) 516-5947- STEPHANIE

2019-06-14T18:00:00.000-05:00 2019-06-14T08:54:00.000-05:00 Completed

Start read leave on gl

368 F4F 3055509310

3570881625 Christian JR,Randolph (407) 534-4382



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0436210000 LUCCHITTI,LOUIS (407) 788-3166

1704 SUNWOOD DR Helen Fulmer Cedric Watkins

2147 JUDITH PL Helen Fulmer Cedric Watkins

2019-06-13T11:32:51.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T12:34:00.000-05:00 Completed

Read meter =929630 no leaks cdw

368 F54 0432370294

2019-06-13T09:41:04.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T12:53:00.000-05:00 Completed

Read meter =2065050 no leaks cdw

368 F54 2291182907

2298410000 NATION,LUNETA (321) 926-3047

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T13:09:00.000-05:00 Completed

Read meter =4800750 no leaks cdw

368 F54 8873107090

8870510000 KLINE,RONALD E (407) 312-7774

1830 LONG POND DR Kimberly Bennett Cedric Watkins

Read meter = 221090 no leaks cdw

368 F54 7416344973

7419410000 LEIBA,WENDY

2139 JUDITH PL Helen Fulmer Cedric Watkins

2019-06-13T09:10:17.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T12:38:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T12:43:00.000-05:00 Completed

Read meter =5498680 no leaks cdw

368 F54 5540419988

5546210000 LE BRETON,ALBERT F (484) 800-5329

1708 SUNWOOD DR Kimberly Bennett Cedric Watkins

Read meter =678650 no leaks cdw

368 F54 7893339747

4063762040 KERSEY,ILONA (954) 254-6300

2041 W CROWLEY CIR Kimberly Bennett Cedric Watkins

2019-06-13T10:28:34.000-05:00 M-REREAD

368 F54 1763325520

1760510000 ZOPP,DEBORAH (407) 461-9700

1826 LONG POND DR Helen Fulmer Cedric Watkins

2019-06-13T11:03:49.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T12:40:00.000-05:00 Completed

368 F54 5685667766

8007817950 FULLERTON,EARL (646) 327-2188

2005 W CROWLEY CIR Helen Fulmer Cedric Watkins

2019-06-13T12:55:10.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T12:27:00.000-05:00 Completed

Read meter =635410 no leaks cdw

2019-06-13T09:14:07.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T13:05:00.000-05:00 Completed

Read meter =8560350 no leaks cdw



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F54 0794657377

0790310000 LEQUANG,AN

368 F54 1425870159

1426600000 MC COLLOH,NEAL (321) 439-6397

1589 REBECCA PL Kimberly Bennett Cedric Watkins

2019-06-13T14:18:41.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T12:16:00.000-05:00 Completed

Read meter=4670120 no leaks cdw.

2212410000 GREEN,CLINTON (407) 947-0989

1950 LONG POND DR Helen Fulmer Cedric Watkins

2019-06-13T11:29:31.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T12:36:00.000-05:00 Completed

Read meter =742530 no leaks cdw

1739 RUTLEDGE RD Helen Fulmer Cedric Watkins

2019-06-13T09:12:39.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T13:07:00.000-05:00 Completed

Read meter =1228140 no leaks cdw

368 F54 2211106724

2019-06-13T12:33:05.000-05:00 M-REREAD

Please record read for billing reading is out of line. Please verify if premise is occupied/vacant low usage? Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T12:33:00.000-05:00 Completed

Please see instructions. Kim - home appears vacant read meter =5112390 no leaks cdw

368 F54 3741843288

3748210000 POWORS,JEFFREY (407) 310-4144



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2064005475 COLON,MICHAEL (407) 448-2025

1914 LONG POND DR Kimberly Bennett Cedric Watkins

2019-06-13T10:00:03.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T12:47:00.000-05:00 Completed

Read meter =67970 no leaks cdw

368 F54 1392530719

2019-06-13T12:41:12.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T12:30:00.000-05:00 Completed

Read meter =6838640 no leaks cdw

368 F54 2280697687

2282510000 MCDONALD,ANDREW (973) 495-3995

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T12:57:00.000-05:00 Completed

Read meter =5018280 no leaks

368 F54 5900405212

5905210000 LAIRD,BRYAN C (407) 314-9537

1759 SUNWOOD DR Kimberly Bennett Cedric Watkins

Read meter =2981990 no leaks cdw

368 F54 0803507912

0804210000 IANNELLI,VICTOR (407) 774-3132

1795 SUNWOOD BLVD Helen Fulmer Cedric Watkins

2019-06-13T09:20:34.000-05:00 M-REREAD

1825 CROWLEY CIR Helen Fulmer Cedric Watkins

2019-06-13T09:19:06.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T13:01:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T12:51:00.000-05:00 Completed

Read meter =2099960 no leaks cdw

368 F54 8056084727

Read meter =774050 no leaks cdw

368 F54 0766243290

0765210000 BARNES,MACK M

1725 SUNWOOD DR Kimberly Bennett Cedric Watkins

2019-06-13T09:42:39.000-05:00 M-REREAD

368 F54 0485627158

0484210000 WATKINS,DAVID (321) 377-3423

1756 SUNWOOD DR Helen Fulmer Cedric Watkins

2019-06-13T09:14:51.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T13:03:00.000-05:00 Completed

368 F54 4427039075

4429410000 JAIKARAN,IRENE

2135 JUDITH PL Kimberly Bennett Cedric Watkins

2019-06-13T14:00:21.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T12:18:00.000-05:00 Completed

Read meter =526910 no leaks cdw.

1930 LONG POND DR Helen Fulmer Cedric Watkins

2019-06-13T10:53:16.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T12:41:00.000-05:00 Completed

Read meter =814760 no leaks cdw



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F54 8877329892

368 F54 1032727621

1035210000 HIMMER,CYNTHIA LYNN (407) 788-7467

1751 SUNWOOD DR Helen Fulmer Cedric Watkins

2019-06-13T09:25:10.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T12:55:00.000-05:00 Completed

Read meter =4014510 no leaks cdw

9453486828 Liatsos,Vacilios (407) 399-9891

1570 REBECCA PL Helen Fulmer Cedric Watkins

2019-06-13T14:04:51.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T12:13:00.000-05:00 Completed

Read meter =4718390 no leaks cdw.

1558 REBECCA PL Shelia Meacham Cedric Watkins

2019-06-13T13:58:40.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-14T18:00:00.000-05:00 2019-06-14T12:20:00.000-05:00 Completed

Read meter = 6792760 no leaks cdw

368 F54 3922034614

2019-06-13T13:50:03.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T13:17:00.000-05:00 Completed

Read meter =510120 no leaks cdw

368 F54 5499016548

5496600000 AMANING,KWADWO O (407) 333-1709

8057010000 ROGERS,DENNIS (407) 786-1744

1205 HOMOSASSA CT Helen Fulmer Cedric Watkins



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2025 W CROWLEY CIR Helen Fulmer Cedric Watkins

2019-06-13T12:56:51.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T12:26:00.000-05:00 Completed

Read meter =128210 no leaks cdw

2019-06-13T14:22:13.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T12:15:00.000-05:00 Completed

Read meter = 3321520 no leaks cdw.

368 F54 9831406920

9833310000 JONES,KENNY R (407) 333-9602

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T12:45:00.000-05:00 Completed

Read meter =3022910 no leaks cdw

368 F54 4106685961

4106410000 BERTONI,DUILIO (407) 960-9076

1903 LONG POND DR Helen Fulmer Cedric Watkins

Read meter =400620 no leaks cdw

368 F54 5755428816

1151556814 ENGLISH,BEN (510) 672-0997

1906 LONG POND DR Kimberly Bennett Cedric Watkins

2019-06-13T10:08:50.000-05:00 M-REREAD

8878410000 DECOTEAU,STEPHEN (407) 829-2278

2151 JUDITH PL Helen Fulmer Cedric Watkins

2019-06-13T13:01:24.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T12:24:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T08:33:00.000-05:00 Completed

Took meter read. JSM

Took meter read. JSM

368 F56 6503930541

9032806682 Heitz,Brian (502) 931-9295

1301 RIDGE RD Kimberly Bennett Jeff A Metheney

2019-06-13T10:55:05.000-05:00 M-REREAD

368 F54 1962720868

1965500000 GARFINKEL,BOBBY C (407) 697-3448

351 VISTA OAK DR Shelia Meacham Jeff A Metheney

2019-06-13T11:05:46.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-14T18:00:00.000-05:00 2019-06-14T13:24:00.000-05:00 Completed

368 F54 1708684278

1702210000 MORELLO,FRANK (407) 332-7783

1408 N COVE BLVD Helen Fulmer Jeff A Metheney

2019-06-13T11:24:25.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T09:29:00.000-05:00 Completed

Took meter read. JSM

8584170570 Mason,Stacy (407) 340-2119

132 CAMBRIDGE DR Kimberly Bennett Greg Liggons

2019-06-13T13:07:04.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T08:26:00.000-05:00 Completed

Reread meter gl

368 F5I 0889334762



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F55 7136866648

2374168526 WOODARD,WARREN (407) 463-4533

1010 EDMISTON PL Kimberly Bennett Jeff A Metheney

2019-06-13T10:46:22.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T09:56:00.000-05:00 Completed

Took meter read. JSM

8892300000 MONAHAN,STEFANIE (407) 782-6770

1742 MARKHAM GLEN CIR Kimberly Bennett Jeff A Metheney

2019-06-13T09:41:53.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T12:50:00.000-05:00 Completed

Took meter read. JSM

1871 LAKESHORE CIR Helen Fulmer Jeff A Metheney

2019-06-13T11:26:04.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T08:41:00.000-05:00 Completed

Took meter read. JSM

368 F55 8897625413

2019-06-13T13:03:39.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T09:13:00.000-05:00 Completed

Took meter read. JSM

368 F56 9347149352

1756364384 SAMIR,MIKE (407) 520-8300

368 F56 3125624338

3120500000 GAIBOR,PEPE L (407) 492-1624

1383 WINDY RIDGE CT Helen Fulmer Jeff A Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1680 OVERLOOK RD Helen Fulmer Jeff A Metheney

2019-06-13T09:07:41.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T08:26:00.000-05:00 Completed

2019-06-13T09:58:22.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T10:27:00.000-05:00 Completed

Took meter read. JSM

368 F56 8074771358

7507376944 CLARK,SAMUEL (407) 699-6479

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T09:36:00.000-05:00 Completed

Took meter read. JSM

368 F56 0229105695

4525450919 Pentecostal Church of God (407) 256-3456

975 MARKHAM WOODS RD Kimberly Bennett Jeff A Metheney

Took meter read. JSM

368 F54 8996549381

8767046034 Rooney,Jennifer (407) 383-7938

1550 GRACE LAKE CIR Kimberly Bennett Jeff A Metheney

2019-06-13T09:43:34.000-05:00 M-REREAD

368 F55 4570848454

2177454468 MOSER,OTAVIO (630) 402-8357

2170 MARKHAM WOODS RD Helen Fulmer Jeff A Metheney

2019-06-13T09:04:41.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T08:01:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T13:14:00.000-05:00 Completed

Took meter read. JSM

368 F54 0760742923

0766500000 PERKINS,HAVEN M (617) 308-2526

264 VISTA OAK DR Helen Fulmer Jeff A Metheney

2019-06-13T09:18:22.000-05:00 M-REREAD

368 F56 7104452750

0808929147 CHENEVEY,PETER (407) 965-2628

1040 VISTA RD Kimberly Bennett Jeff A Metheney

2019-06-13T11:00:44.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T13:44:00.000-05:00 Completed

368 F56 0901519331

1494068776 BJORNSTAD,ERIC (407) 902-7243

1210 BAYPOINT CT Helen Fulmer Jeff A Metheney

2019-06-13T09:21:59.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T08:59:00.000-05:00 Completed

Took meter read. JSM

3759110000 WELLS,YONG (407) 371-9710

1530 GRACE LAKE CIR Kimberly Bennett Jeff A Metheney

2019-06-13T09:46:50.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T09:33:00.000-05:00 Completed

Took meter read. JSM

Took meter read. JSM

368 F54 3759750618



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F55 4873638655

4877600000 FITCH,JACK (407) 463-4328

2150 MARKHAM WOODS RD Helen Fulmer Jeff A Metheney

2019-06-13T13:48:03.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

4619400000 HALL,RICHARD (407) 831-3553

1542 MYRTLE LAKE HILLS RD Shelia Meacham Jeff A Metheney

2019-06-13T09:24:43.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-14T18:00:00.000-05:00 2019-06-14T13:53:00.000-05:00 Completed

Took meter read. JSM

1583 N RIDGE LAKE DR Kimberly Bennett Jeff A Metheney

2019-06-13T10:33:59.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T09:08:00.000-05:00 Completed

Took meter read. JSM

368 F56 4611355592

2019-06-13T09:08:54.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T08:17:00.000-05:00 Completed

Took meter read. JSM

368 F56 7970245504

9727218658 Scott,Courtney (407) 712-4727

Took meter read. JSM

368 F56 3180145111

5587841544 Barry,Tina (407) 461-9083

1661 OVERLOOK RD Helen Fulmer Jeff A Metheney



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

900 MARKHAM WOODS RD Helen Fulmer Jeff A Metheney

2019-06-13T14:01:39.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-06-13T13:46:44.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T10:03:00.000-05:00 Completed

Took meter read. JSM

368 F56 3704895088

3701310000 PALMER,HARRY (407) 788-3191

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-14T18:00:00.000-05:00 2019-06-14T09:15:00.000-05:00 Completed

Took meter read. JSM

368 F55 4983992473

4987600000 FLANAGAN,DON E (407) 314-6033

2160 MARKHAM WOODS RD Kimberly Bennett Jeff A Metheney

Took meter read. JSM

368 F56 9705078787

9700500000 GANGAWER,ROBERT (407) 834-8136

1387 WINDY RIDGE CT Shelia Meacham Jeff A Metheney

2019-06-13T11:04:06.000-05:00 M-REREAD

368 F56 4022909898

4022110000 NGUYEN,BINH V (407) 682-9624

1260 MARKHAM WOODS RD Helen Fulmer Jeff A Metheney

2019-06-13T12:52:23.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T10:20:00.000-05:00 Completed

2019-06-14T18:00:00.000-05:00 2019-06-14T10:05:00.000-05:00 Completed

Took meter read. JSM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Took meter read. JSM

368 F56 5561495334

5560300000 VANDEMARK,DON (407) 331-9182

1398 S RIDGE LAKE CR Kimberly Bennett Jeff A Metheney

2019-06-13T10:08:02.000-05:00 M-REREAD

368 F55 3384685145

3386210000 KIRTANE,PRAFULLA (407) 774-9975

1736 FIFESHIRE CT Helen Fulmer Jeff A Metheney

2019-06-13T13:45:09.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T09:50:00.000-05:00 Completed

368 F55 5960700672

5966210000 KIRTANE,SHIRISH (407) 869-5716

1730 FIFESHIRE CT Kimberly Bennett Jeff A Metheney

2019-06-13T10:05:59.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T09:45:00.000-05:00 Completed

Took meter read. JSM

5317537680 CLEMENS,SCOTT M (407) 620-0143

1650 OVERLOOK RD Kimberly Bennett Jeff A Metheney

2019-06-13T10:22:33.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T08:37:00.000-05:00 Completed

Took meter read. JSM

2019-06-14T18:00:00.000-05:00 2019-06-14T12:38:00.000-05:00 Completed

Took meter read. JSM

368 F56 4873953636



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F55 5161241761

5166300000 CLARKE,GRAEME (407) 444-0485

2238 PEACHLEAF CT Kimberly Bennett Jon Canfield

2019-06-13T13:17:16.000-05:00 M-REREAD

9295214750 KEITA,KASHAKA (301) 332-5436

1825 WINGFIELD DR Shelia Meacham Jon Canfield

2019-06-13T11:47:23.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-14T18:00:00.000-05:00 2019-06-14T09:30:00.000-05:00 Completed

Read meter, no leaks 2928800

2131 DEER HOLLOW CIR Kimberly Bennett Jon Canfield

2019-06-13T13:54:56.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T07:57:00.000-05:00 Completed

Read meter 6531490

368 F56 4634921397

2019-06-13T10:56:49.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T13:02:00.000-05:00 Completed

Read meter, no leaks 544680

368 F55 4799402423

4790400000 SHABBIR,NUZHAT N (407) 804-1068

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T08:54:00.000-05:00 Completed

Took meter read. JSM

368 F55 9629925512

9620400000 CONNOR,WENDY J (407) 333-4115

2225 EARLEAF CT Helen Fulmer Jon Canfield



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1906 WINGFIELD DR Kimberly Bennett Jon Canfield

2019-06-13T10:49:31.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T09:38:00.000-05:00 Completed

Read meter, no leaks 1286250

368 F55 6416648207

6413400000 SHARIF,SHAHID (407) 805-9340

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T12:53:00.000-05:00 Completed

Read meter, no leaks 9881150

368 F55 7240229756

7248310000 BROWN,DONALD A (407) 310-9473

2114 ROYAL FERN CT Kimberly Bennett Jon Canfield

Read meter, no leaks 125310

368 F55 8125486739

3050420406 Davidson,Tara (614) 286-9878

1909 WINGFIELD DR Kimberly Bennett Jon Canfield

2019-06-13T10:35:10.000-05:00 M-REREAD

368 F55 7169191802

7163110000 BYRD,LINDA (407) 389-0335

1844 WINGFIELD DR Kimberly Bennett Jon Canfield

2019-06-13T10:04:01.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T09:58:00.000-05:00 Completed

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T12:56:00.000-05:00 Completed

Read meter, no leaks 4457930



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read meter, no leaks 414440

368 F55 2206284337

2206300000 SHEARER,JOHN (321) 297-7372

1917 WINGFIELD DR Helen Fulmer Jon Canfield

368 F55 2414401657

2419310000 LUND,HAROLD N (407) 869-9158

1854 BEAR CREEK CV Kimberly Bennett Jon Canfield

2019-06-13T12:53:08.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T08:36:00.000-05:00 Completed

368 F55 2427529584

3555292188 BORGMAN,JOY (407) 846-1379

2144 BLUE IRIS PL Helen Fulmer Jon Canfield

2019-06-13T11:33:40.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T13:29:00.000-05:00 Completed

Read meter, no leaks 1091770

1376300000 SIEGEL,JOAN (314) 409-4852

2242 PEACHLEAF CT Kimberly Bennett Jon Canfield

2019-06-13T14:08:19.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T07:51:00.000-05:00 Completed

Read meter 133880 no leaks

2019-06-13T12:34:37.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T07:43:00.000-05:00 Completed

Read meter 1726670

368 F55 1376604943



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F55 7344376945

7347400000 MUGLIA,GEORGE (407) 782-6948

9999567916 HEITZ,THOMAS (407) 951-6737

1733 ALVARADO CT Helen Fulmer Jon Canfield

2019-06-13T09:06:56.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T09:54:00.000-05:00 Completed

Read meter, no leaks 4009650

1762 COCOPLUM CT Kimberly Bennett Jon Canfield

2019-06-13T10:54:17.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T09:03:00.000-05:00 Completed

Read meter, no leaks 4235900

368 F56 0049452736

2019-06-13T10:48:21.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T10:06:00.000-05:00 Completed

Read meter, no leaks 313760

368 F55 6205204647

1256578346 WEBSTER,DAVID (407) 733-6968

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T13:10:00.000-05:00 Completed

Read meter, no leaks 5807500

368 F55 8608179666

8606310000 SPALTER,PAMELA (407) 878-4402

1864 WINGFIELD DR Kimberly Bennett Jon Canfield

2019-06-13T11:28:49.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-06-13T09:15:31.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T13:06:00.000-05:00 Completed

Read meter, no leaks 504300

368 F55 9972528125

4638291113 Agle,David (703) 673-6721

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T09:33:00.000-05:00 Completed

Read meter, no leaks 44180

368 F56 0485178020

0487110000 HUTCHINGS,KATHY (321) 506-5658

1805 WINGFIELD DR Helen Fulmer Jon Canfield

Read meter 288930 Meter running slow. Possible leak. Water in yard. Hung tag

368 F55 0052981669

9797421428 HILL,KAREN (615) 975-1184

1840 WINGFIELD DR Kimberly Bennett Jon Canfield

2019-06-13T14:06:03.000-05:00 M-REREAD

368 F55 3415224239

3410400000 BEIK,STEPHEN (407) 333-3678

2229 EARLEAF CT Helen Fulmer Jon Canfield

2019-06-13T11:35:44.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T08:17:00.000-05:00 Completed

2125 BLUE IRIS PL Kimberly Bennett Jon Canfield

2019-06-13T10:50:41.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T13:27:00.000-05:00 Completed

Read meter, no leaks 4629530



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter 4405060

368 F55 3204489711

368 F55 3686584079

5872118776 Valencia,Meghan (305) 986-8158

2101 SILVER LEAF CT Helen Fulmer Jon Canfield

2019-06-13T13:59:49.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T08:24:00.000-05:00 Completed

368 F55 4257912354

4256300000 KASSIANIDES,GEORGE (407) 333-3895

2234 PEACHLEAF CT Kimberly Bennett Jon Canfield

2019-06-13T13:47:33.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T12:58:00.000-05:00 Completed

Read meter, no leaks 1376870

2547757328 ADDISON,CHRIS A (407) 466-7608

1808 WINGFIELD DR Kimberly Bennett Jon Canfield

2019-06-13T12:42:38.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T09:21:00.000-05:00 Completed

Read meter, no leaks 1123960

1866 BEAR CREEK CV Kimberly Bennett Jon Canfield

2019-06-13T09:12:44.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T09:43:00.000-05:00 Completed

Read meter, no leaks 1039360

368 F55 5933979335



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F55 0797288548

6793163110 KESZEY,STEPHEN (718) 288-1033

2749 DEER BERRY CT Shelia Meacham Jon Canfield

2019-06-13T11:40:25.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-14T18:00:00.000-05:00 2019-06-14T13:18:00.000-05:00 Completed

Read meter, no leaks 2429980

2164 DEER HOLLOW CIR Helen Fulmer Jon Canfield

2019-06-13T09:11:11.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T10:19:00.000-05:00 Completed

Read meter, no leaks 2143840

368 F54 0397941000

2019-06-13T10:43:45.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T10:15:00.000-05:00 Completed

Read meter, no leaks 4985130

368 F55 0314827380

4719519334 Metts,Derek (916) 752-0677

Please provide read for billing. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T07:45:00.000-05:00 Completed

Read meter 957230

368 F55 1222598067

1227310000 MOSES,DEBRA (407) 489-3980

2125 SILVER LEAF CT Helen Fulmer Jon Canfield

3203400000 OSTEEN MD,DAVID S (407) 687-4429

1900 WINGFIELD DR Helen Fulmer Jon Canfield

2019-06-13T13:43:09.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-13T14:07:47.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T13:31:00.000-05:00 Completed

Read meter, no leaks 2122930

Please provide read for billing. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T08:31:00.000-05:00 Completed

Read meter 3443140

368 F55 3888272679

3884400000 CHIN,CLIFFORD (407) 333-0326

2164 BLUE IRIS PL Helen Fulmer Jon Canfield

Read meter, no leaks 166270

368 F55 3923606288

3340607212 RENZULLI,MACKENZIE (407) 590-5333

2110 ROYAL FERN CT Helen Fulmer Jon Canfield

2019-06-13T14:11:48.000-05:00 M-REREAD

368 F55 6622683080

6622110000 BUCK,KAREN A (407) 260-5621

1800 WINGFIELD DR Kimberly Bennett Jon Canfield

2019-06-13T14:14:49.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T09:19:00.000-05:00 Completed

2526984059 HAYNES,KRISTEN (850) 382-4747

2120 SILVER LEAF CT Helen Fulmer Jon Canfield

2019-06-13T09:19:51.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T10:13:00.000-05:00 Completed

Read meter, no leaks 2235930



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter, no leaks 9154170

368 F55 6491850240

5193182889 ANDERSON,FRANCINE (407) 702-5955

2171 DEER HOLLOW CIR Kimberly Bennett Jon Canfield

2019-06-13T11:03:14.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T10:24:00.000-05:00 Completed

368 F55 8420197679

2343783999 Shore,Amanda S (407) 937-9480

1747 ALVARADO CT Helen Fulmer Jon Canfield

2019-06-13T11:32:15.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T08:52:00.000-05:00 Completed

Read meter, no leaks 511200

0677110000 SIGMAN,PHILLIP (407) 774-2283

1809 WINGFIELD DR Helen Fulmer Jon Canfield

2019-06-13T09:17:42.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T09:27:00.000-05:00 Completed

Read meter, no leaks 1509330

1721 ALVARADO CT Helen Fulmer Jon Canfield

2019-06-13T09:16:58.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T09:51:00.000-05:00 Completed

Read meter, no leaks 2772360

368 F56 0677436148

368 F56 0570442698

0575110000 LINAMEN,GERALD B (407) 221-4739



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1372115930 PALASOL,ENRIQUE (321) 258-8557

2117 SILVER LEAF CT Kimberly Bennett Jon Canfield

2019-06-13T10:23:41.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T10:11:00.000-05:00 Completed

Read meter, no leaks 323860

1741 ALVARADO CT Helen Fulmer Jon Canfield

2019-06-13T09:21:17.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T09:47:00.000-05:00 Completed

Read meter, no leaks 1191730

368 F55 6330409762

2019-06-13T11:01:38.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T08:48:00.000-05:00 Completed

Read meter, no leaks 234620

368 F56 0830143987

1212166782 TISHMAN,ANDREW (203) 722-8707

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T10:08:00.000-05:00 Completed

Read meter, no leaks 223930

368 F56 3052270297

3054110000 RONNING,DOUGLAS (407) 862-9327

1737 ALVARADO CT Kimberly Bennett Jon Canfield

368 F55 2956082993

4664629932 Hamlin,Alvin (407) 463-6673

2109 SILVER LEAF CT Helen Fulmer Jon Canfield

2019-06-13T09:22:34.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-06-13T11:04:04.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T14:18:00.000-05:00 Completed

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T15:06:00.000-05:00 Completed

Current reading is 121900

368 F56 6622425916

6621310000 MALIK,ADNAN (407) 927-6611

765 MARKHAM WOODS RD Kimberly Bennett Ryan Corey

Read meter 1817300

368 F55 8066556444

8065600000 NEWMAN,JOETTA (407) 222-1602

219 SPANISH OAK TRL Kimberly Bennett Ryan Corey

2019-06-13T10:03:18.000-05:00 M-REREAD

368 F55 5245176361

0540833518 COBB,RYAN (321) 279-5623

2100 SILVER LEAF CT Kimberly Bennett Jon Canfield

2019-06-13T13:21:33.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T18:00:00.000-05:00 2019-06-14T08:27:00.000-05:00 Completed

368 F55 4589710487

0751197116 WALTER,JAIMIE (859) 753-8183

1852 WINGFIELD DR Helen Fulmer Jon Canfield

2019-06-13T11:34:19.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T08:40:00.000-05:00 Completed

Read meter 446140



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F54 2450577081

2455210000 BOOTH,J KEVIN (407) 335-0263

1739 SUNWOOD DR Shonte Campbell Greg Liggons

2019-06-13T08:15:10.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Kevin can be reached at(407) 335-0263 - Shonte

2019-06-14T08:15:00.000-05:00 2019-06-14T06:45:00.000-05:00 Completed

368 F56 4301789527

1929253042 Demers,Marina (321) 295-7466

1885 ARLINGTON CT Amon Vincent Greg Liggons

2019-06-13T15:03:23.000-05:00 HIBILL

Re-read meter - check for leaks - customer called complaining of high bill - Mariana 321.295.7466 - Vincent

2019-06-14T15:03:00.000-05:00 2019-06-14T06:29:00.000-05:00 Completed

Reread meter no leaks gl

1008210000 POWELL,RALPH (407) 314-6301

1024 DUNHURST CT Helen Fulmer Ryan Corey

2019-06-13T09:23:14.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T14:26:00.000-05:00 Completed

Current reading is 3412520

1760 HIGHLAND DR Helen Fulmer Ryan Corey

2019-06-13T11:23:33.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-06-14T18:00:00.000-05:00 2019-06-14T14:47:00.000-05:00 Completed

Current reading is 4577780

368 F56 1002257092

Current reading is 2122940

368 F56 1839092649

8332313616 Estrada,Lisa K (813) 477-4948



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4803310000 SANABRIA,WANDA (407) 462-5724

2037 W CROWLEY CIR Balkissoon Devi Greg Liggons

2019-06-12T07:55:47.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, customer Wanda can be reached 407-462-5724 if needed - Devi

107 COVE LAKE DR Balkissoon Devi Greg Liggons

2019-06-12T08:18:40.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, customer Lori can be reached at 407-774-3283 - Devi

2019-06-13T20:00:00.000-05:00 2019-06-13T13:22:00.000-05:00 Completed

Reread meter no leaks gl

368 F54 4804221690

2019-06-13T09:01:49.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-06-14T00:00:00.000-05:00 2019-06-14T10:03:00.000-05:00 Completed

Read meter, no leaks 7423740

368 F4H 5845046384

5846600000 MURPHY,LORI L (407) 774-3283

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-14T00:00:00.000-05:00 2019-06-14T09:36:00.000-05:00 Completed

Read meter, no leaks 233400

368 F55 2075641833

7322404269 BITMAN,DEBORAH (407) 325-4187

2111 ROYAL FERN CT Helen Fulmer Jon Canfield

Reread meter no leaks gl

368 F55 2377429095

2981644290 JESSEE,CAROLYN (407) 325-5087

1848 WINGFIELD DR Kimberly Bennett Jon Canfield

2019-06-13T10:51:55.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-06-12T15:02:05.000-05:00 M-REREAD

Customer request for meter to be re-read and check for leak. Kenneth Workman 407-772-1987. SW

Re-read meter and check for leaks - Customer called complaining of high bill - David 407.388.5516 - Vincent

2019-06-13T20:00:00.000-05:00 2019-06-13T10:45:00.000-05:00 Completed

Reread meter no leaks gl

368 F5I 8183828437

8186410000 WORKMAN,KENNETH (407) 772-1987

116 ESSEX DR Shanika Wright Greg Liggons

Reread meter no leaks gl tagged door

368 F54 2038817436

8198681591 FISHEL,DAVID (407) 388-5516

413 VISTA OAK DR Amon Vincent Greg Liggons

2019-06-12T13:01:23.000-05:00 HIBILL

368 F5J 2387392589

0078912684 RYBAK,JIM (301) 335-7706

240 COBLE DR Linette Orengo Greg Liggons

2019-06-12T07:38:19.000-05:00 HIBILL

Please re-read check for leaks. Tag door with findings. If necessary Jim can be reached at 301-335-7706. Thank you. (Linette-FL 6/12/19)

2019-06-13T20:00:00.000-05:00 2019-06-13T11:56:00.000-05:00 Completed

368 F56 3421731942

3424400000 CALLERI,DAVID (407) 402-2363

1489 NORTHRIDGE DR Amon Vincent Greg Liggons

2019-06-12T15:26:54.000-05:00 HIBILL

Re-read meter and check for leaks - customer called complaining of high bill - David 407.402.2363 - Vincent

2019-06-13T20:00:00.000-05:00 2019-06-13T09:48:00.000-05:00 Completed

Reread meter no leaks gl

2019-06-13T20:00:00.000-05:00 2019-06-13T10:16:00.000-05:00 Completed

Reread meter no leaks gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5I 8035227829

4080983033 Mercer,Lisa (407) 713-5437

124 CAMBRIDGE DR Hayes Tiara Greg Liggons

2019-06-12T11:00:22.000-05:00 M-SIO Water Miscellaneous Complaint

368 F65 5610767586

5619410000 ANDERSON,CHARLES (407) 339-6287

1510 ROBERT ST Shonte Campbell John Allman

2019-06-13T07:36:47.000-05:00 M-REREAD

Please read meter and check for leak. Customer states leak has been repaired - Shonte

2019-06-13T20:00:00.000-05:00 2019-06-13T14:16:00.000-05:00 Completed

Took reading no leaks

0392505873 CAMACHO,CREIG (407) 788-2326

1580 MYRTLE LAKE HILLS RD Reginald Jerome Greg Liggons

2019-06-12T09:01:01.000-05:00 M-REREAD

Reread the customer meter and check for leaks.He said only 4 people live in the home.He said the pool was already filled up.He said h reuns the sprinkjler system twice a week 

for 15 minutes at a time.He isn't aware of any leaks inside the home.Mr. Creig Camacho at 407-788-2326.Thanks,Reggie

2019-06-13T20:00:00.000-05:00 2019-06-13T09:53:00.000-05:00 Completed

Reread meter no leaks gl

1341 CANAL POINT RD Dominique Greenfield Greg Liggons

2019-06-12T09:24:41.000-05:00 M-REREAD

David stated that they got a leak fixed end of May. please verify no leaks. David 407-695-6512

2019-06-13T20:00:00.000-05:00 2019-06-13T09:57:00.000-05:00 Completed

Reread meter no leaks gl

368 F56 7418534125

2019-06-13T20:00:00.000-05:00 2019-06-13T11:35:00.000-05:00 Completed

Reread meter no leaks gl

368 F56 8758462393

8757600000 CROWDER,DAVID C (407) 695-6512



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6442010000 RUDOLPH,DONALD A (407) 620-6559

104 TRAFALGAR PL Reginald Jerome Shawn Ebert

2019-06-06T09:50:17.000-05:00 TESTMTR

111 INGRAM CIR Balkissoon Devi Michael Overton

2019-06-04T08:39:51.000-05:00 TESTMTR

Please call Nicole to schedule Meter Test, Nicole can be reached at 407-462-6282 - Devi

2019-06-13T20:00:00.000-05:00 2019-06-13T13:22:00.000-05:00 Completed

VM to schedule MT 6/5/2019 at 12:40. KAS. 6/8/2019 @ 9:11am VM to give a time on Friday for the MT appointment. 6/7/2019 Nicole will wait to see if she is on the adjustment 

list before scheduling MT (1 week 6/13/2019) emailed over gallons used and conservation info. KASMT scheduled for 6/13/2019 at 10:30am. KAS Performed customer 

368 F5M 6446511060

2019-06-13T10:52:16.000-05:00 M-SIO Water Service Line Break

Please investigate, Mr Traher called due to leak on his property on the Bently side, customer can be reached @ 407-788-1725, thank you. - Devi

2019-06-13T20:00:00.000-05:00 2019-06-13T14:55:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read and left on. Also made contact with customer. JSM

368 F5H 3689907698

3263237122 KAPSAK,NICOLE (407) 462-6282

Please investigate, customer is calling due to water still leaking in the area where UI repaired, Mohammed can be reached at 321-948-3038, thank you - Devi

2019-06-13T20:00:00.000-05:00 2019-06-13T09:48:00.000-05:00 Completed

Found nothing indicating a leak at meter. Water is ground water. JSM

368 F5I 8594037511

8591610000 TRAHER,MAUREEN A (407) 788-1725

291 CAMBRIDGE DR Balkissoon Devi Jeff A Metheney

Reread meter no leaks gl

368 F67 5889871001

5882500000 SOHAIL,MOHAMMAD G (321) 948-3038

114-B WISTERIA DR Balkissoon Devi Jeff A Metheney

2019-06-12T15:46:24.000-05:00 M-SIO Water Service Line Break

Please check for leaks and re-read meter.. Navenkia contact # 407-443-6584- Tiara

2019-06-13T20:00:00.000-05:00 2019-06-13T11:46:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2019-06-13T19:00:00.000-05:00 2019-06-13T09:46:00.000-05:00 Completed

Turned meter off took read and hung door tag. JSM

368 F53 3854247413

2268422718 Retreat at Lake Brantley (407) 449-1400

423 GLEAMING ANDOVER WAY IRRIG Batch System Jeff A Metheney

MT scheduled for 6/13/2019 at 8:30am. KAS Also emailed Ferri to see if on adjustment list, if so customer wants to cancel test. KAS 6/7/2019 Per list from Billing customer is not 

on the adjustment list. KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range , customers meter passed on all 

368 F52 3437734679

9738155006 Baker,Glen (818) 207-7191

1520 SUZANNE WAY Batch System Jeff A Metheney

2019-06-12T19:08:49.000-05:00 M-CUT

368 F5J 5793886918

5325927431 HALL,BACARRI (407) 216-9337

331 COBLE DR Roslyn Lide-Miller Shawn Ebert

2019-06-04T10:06:03.000-05:00 TESTMTR

Please call customer to schedule a meter test. Bacarri Hall 407-216-9337.........Roslyn

2019-06-13T20:00:00.000-05:00 2019-06-13T14:42:00.000-05:00 Completed

368 F64 9610702761

9614700000 ENFINGER,JIMMIE R (407) 332-7134

102 ICHABOD TRL Shonte Campbell Shawn Ebert

2019-05-23T12:52:49.000-05:00 TESTMTR

Please contact customer to schedule meter test Emily 407-595-1440 - Shonte

2019-06-13T20:00:00.000-05:00 2019-06-13T14:37:00.000-05:00 Completed

MT scheduled for 6/13/2019 at 1:30pm. KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in all flow ranges , customers 

meter passed on all flow ranges , overall @ 99.17% , low flow @ 97.0% , medium flow @ 100.0% , maximum flow @ 100.5% , went over all results with Emily , also this 

Call customer to schedule a meter test. Mr. Donald Rudolph at 407-620-6559.Thanks,REggie

2019-06-13T20:00:00.000-05:00 2019-06-13T14:47:00.000-05:00 Completed

MT scheduled for 6/13/2019 at 10:30am. KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% , customers meter failed on both 

low flow @ 0.0% ( stuck ) and medium flow @ 90.0% meter was not registering all flow , maximum flow passed @ 95.4% , went over all results with Donald , replaced 1" meter 



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F61 7592150966

6780808876 REO,TIMOTHY (321) 304-9539

213 TOLLGATE TRL Amon Vincent Greg Liggons

368 F51 3785827167

3783210000 WEKIWA SPG STATE PARK (407) 553-4373

1800 WEKIWA  CIR / STATE PARK / MTR 1 Batch System Jeff A Metheney

2019-06-12T19:08:49.000-05:00 M-WARN

Severance:

2019-06-13T19:00:00.000-05:00 2019-06-13T13:41:00.000-05:00 Completed

Gave park rangers a door tag and informed them to notify office. Left meter on. JSM

8937010000 WEKIWA SPG STATE PARK (407) 553-4374

1800 WEKIWA CIR / STATE PARK Batch System Jeff A Metheney

2019-06-12T19:08:49.000-05:00 M-WARN

Severance:

2019-06-13T19:00:00.000-05:00 2019-06-13T13:41:00.000-05:00 Completed

Gave park ranger a door tag and informed him to call office. JSM

324 ISLAND SOUND CT Batch System Jeff A Metheney

2019-06-12T19:08:49.000-05:00 M-CUT

Severance:

2019-06-13T19:00:00.000-05:00 2019-06-13T10:10:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F51 8931854704

2019-06-12T19:08:49.000-05:00 M-CUT

Severance:

2019-06-13T19:00:00.000-05:00 2019-06-13T10:17:00.000-05:00 Completed

Turned meter off and notified sales office. JSM

368 F53 2256480102

1256022497 RETREAT AT LAKE BRANTLEY HOA (407) 449-1400



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0858915015 EGER,AMY (407) 341-2143

200 E HORNBEAM DR Adrienne Krugler Greg Liggons

2019-06-12T14:23:49.000-05:00 M-REREAD

Please reread due to high cons. Thanks, Adrienne

2019-06-13T18:00:00.000-05:00 2019-06-13T11:08:00.000-05:00 Completed

Reread meter no leaks gl

368 F54 6803769235

2019-06-12T15:24:17.000-05:00 M-READ

Take final read and leave on for new. Rodrigo Santiago 386-848-2340........Roslyn

2019-06-13T18:00:00.000-05:00 2019-06-13T10:49:00.000-05:00 Completed

Final read leave on gl

368 F4D 5496695063

4147601467 PEARCE,MATTHEW (407) 907-3069

Please take final read and leave on for new customer Michael Schaa 515-689-2021. SW

2019-06-13T18:00:00.000-05:00 2019-06-13T11:25:00.000-05:00 Completed

Final read leave on gl

368 F54 0997357496

4971601858 SANTIAGO,RODRIGO (386) 848-2340

310 VISTA OAK DR Roslyn Lide-Miller Greg Liggons

Turned on meter gl

368 F5I 9068489992

4581148101 Schaa,Michael (515) 689-2021

297 BENTLEY DR Shanika Wright Greg Liggons

2019-06-10T14:06:16.000-05:00 M-READ

2019-06-11T11:39:48.000-05:00 M-ON

Turn on for new customer - waiver on file - Marlene 917.753.9988 - Vincent|

2019-06-13T18:00:00.000-05:00 2019-06-13T10:04:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Oswald, advised no one in the home, don't have any leak as he know it, don't know why bill really high - Can we please Re-read the meter, check for leaks, and hang a door tag 

with the results - cust contact Oswald at 813-992-4003/carl

2019-06-12T20:00:00.000-05:00 2019-06-12T08:48:00.000-05:00 Completed

Reread meter no leaks tagged door gl

368 F56 9606775121

9601600000 GOLDENBERG,NANCY (407) 709-6678

Reread meter no leaks gl

368 F4E 3224022755

2747164531 Patino,Oswald (813) 992-4003

2539 LONG IRON CT Carl Crutchfield Greg Liggons

2019-06-11T09:17:53.000-05:00 HIBILL

368 F5I 2251702951

0200765082 Duarte,Joanna (407) 453-3777

115 ESSEX DR Tytiane Gray Greg Liggons

2019-06-11T09:42:52.000-05:00 HIBILL

Duarte,Joanna - Primary Phone Number: (407) 453-3777 re-read meter and check for leaks customer complaining of high bill-Ty

2019-06-12T20:00:00.000-05:00 2019-06-12T10:06:00.000-05:00 Completed

368 F5I 0406250015

9667138345 BACAL,REBECCA (407) 404-4893

292 BENTLEY DR Lucity User Jeff A Metheney

2019-06-13T15:05:40.000-05:00 M-SIO General Investigation

Check for leak.

2019-06-13T14:59:00.000-05:00 2019-06-13T16:10:00.000-05:00 Completed

Check meter and found meter indicating a slow leak. Saw where something is leaking on side yard near curb. Took meter read left on and hung door tag. JSM

1703 SUNWOOD DR Kimberly Bennett John Allman

2019-06-13T12:15:50.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-13T18:00:00.000-05:00 2019-06-13T14:32:00.000-05:00 Completed

Took reading



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F56 3846239194

368 F56 0899125578

0899200000 BLANC,TREVOR (407) 831-5887

1374 S RIDGE LAKE CR Tytiane Gray Greg Liggons

2019-06-11T14:59:01.000-05:00 HIBILL

BLANC,TREVOR - Primary Phone Number: (407) 831-5887 re-read meter and check for leaks, customer complaining of HB-Ty

2019-06-12T20:00:00.000-05:00 2019-06-12T07:27:00.000-05:00 Completed

Reread meter no leaks gl

9381310000 TRAN,LINH (321) 262-4730

1861 E CROWLEY CIR Tytiane Gray Greg Liggons

2019-06-11T09:12:50.000-05:00 HIBILL

TRAN,LINH - Primary Phone Number: (321) 262-4730 re-read meter and check for leaks. customer complaining of high bill-Ty

2019-06-12T20:00:00.000-05:00 2019-06-12T07:59:00.000-05:00 Completed

Reread meter no leaks gl

1554 N RIDGE LAKE CR Tina Richardson Greg Liggons

2019-06-11T11:12:10.000-05:00 HIBILL

please re-read & check for leak, miss state home is empty since December, please update info on acct being home is empty, if needed Angel can be reached at 407-415-

0072...tina

2019-06-12T20:00:00.000-05:00 2019-06-12T07:24:00.000-05:00 Completed

Reread meter no leaks gl

368 F54 9381169785

2019-06-11T08:07:04.000-05:00 HIBILL

GOLDENBERG,NANCY - Primary Phone Number: (407) 709-6678 re-read meter and check for leaks, customer complaining of high bill, tag door with findings-Ty

2019-06-12T20:00:00.000-05:00 2019-06-12T07:32:00.000-05:00 Completed

Reread meter no leaks gl

368 F56 4313908954

5709763328 Holmgren,Jessica (832) 392-5191

1447 CROCUS CT Tytiane Gray Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

120 IBIS RD Josephine Krell Greg Liggons

2019-06-11T12:22:33.000-05:00 M-READ

Read is out of line please reread for billing, thank you!-Josie

2019-06-12T20:00:00.000-05:00 2019-06-12T08:11:00.000-05:00 Completed

Reread meter for billing gl

368 F5M 7034837977

2019-05-31T13:31:25.000-05:00 M-READ

Take start read for Ian # 407-234-5723, and leave on for new customer, Thank you, Sandra

2019-06-12T20:00:00.000-05:00 2019-06-12T10:29:00.000-05:00 Completed

Start read leave on gl

368 F56 6135785551

6770952403 PATH LIGHT PROPERTY MGMT (435) 713-2374

PATTON,LAUREN - Primary Phone Number: (509) 713-3312 take final read and leave on for new-Ty

2019-06-12T20:00:00.000-05:00 2019-06-12T09:39:00.000-05:00 Completed

Final read leave on gl

368 F5M 8751997676

4986823536 Armijo,Ian (407) 234-5723

144 MARGATE MEWS Sandra Soto Greg Liggons

Reread meter no leaks gl

368 F5K 6397211194

2708537361 PATTON,LAUREN (509) 713-3312

248 STEVENAGE DR Tytiane Gray Greg Liggons

2019-06-11T11:45:11.000-05:00 M-OFF

3843510000 JOSEPH,AUGUSTINE (407) 774-5373

1200 MARKHAM WOODS RD Tytiane Gray Greg Liggons

2019-06-11T07:53:38.000-05:00 HIBILL

JOSEPH,AUGUSTINE - Primary Phone Number: (407) 774-5373 re-read meter and check for leaks, customer complaining of high bill-Ty

2019-06-12T20:00:00.000-05:00 2019-06-12T08:17:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Attilio called stated that they had sewer backing up in home over the weekend & plumber came out & stated that they had to go out about 50ft through the lines in the street, but 

needed to contact us. Attilio can be reached at 407-252-6914

2019-06-12T20:00:00.000-05:00 2019-06-10T08:44:00.000-05:00 Completed

Ran sewer camera down the customer line from customer clean out towards the street to manhole and did not have any problems,roots, broken pipe or any other obstruction 

that would cause issues or blockage in the sewer service. Wye is at 63 feet and neighbors are not having any problems. Called customer and informed him of the findings. Our 

Turned water off for customer gl

368 F5L 0753748664

0750600000 ORLANDINI JR,ATTILIO (407) 682-1406

209 W BERKSHIRE CIR Dominique Greenfield Kevin Cooper

2019-06-03T09:31:51.000-05:00 M-SIO Clogged Sewer

368 F5K 5880365161

6068606329 GASSAWAY,MICHAEL (813) 239-7783

114 DUNCAN TRL Amber Melendez Greg Liggons

2019-06-12T09:21:25.000-05:00 M-SIO Water Service Line Break

Please turn off water so customer can make repair. Sarah 808-674-7153 states shut off valve isn't turning off. Thanks, Amber

2019-06-12T20:00:00.000-05:00 2019-06-12T10:14:00.000-05:00 Completed

368 F4F 2341715352

0084062702 Gunter,Wilkin (813) 323-5001

566 SHINING ARMOR LN Linette Orengo Greg Liggons

2019-06-11T15:10:18.000-05:00 M-SIO Water Service Line Break

Water pouring out the meter. Please investigate. This was called in my HOA President Margo McKenzie ph# 407-788-8802.Thank you. (Linette-FL 6/11/19)

2019-06-12T20:00:00.000-05:00 2019-06-12T06:14:00.000-05:00 Completed

Talked to customer instructed her to contact Seminole County because they provide them water service we only provide Sewer service gl

1207357641 LESTER,MONICA (407) 557-0897

205 LITTLE HAMPTON CL Courtney Cleveland Greg Liggons

2019-06-12T09:47:34.000-05:00 M-RECON

Please restore customer is present . Mr. Lester 407-557-0897

2019-06-12T20:00:00.000-05:00 2019-06-12T10:37:00.000-05:00 Completed

Turned on meter gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5K 1102728785

1101100000 SOUTHERN,PAUL (407) 733-7038

133 DUNCAN TRL Lorie Mayeski Michael Overton

2019-06-05T13:48:36.000-05:00 TESTMTR

Please contact Ms. Jackie Southern, Requested meter test. Please call her at 407-733-7038. Lorie

2019-06-12T20:00:00.000-05:00 2019-06-12T13:31:00.000-05:00 Completed

MT scheduled for 6/12/2019 at 9:00am.KAS Performed customer requested field meter test with Mrs. Southern. The meter passed the field test with an overall accuracy of 

99.13% ( low 99.0% intermediate 100.0% high 98.4%) found no indications of a leak. Mrs southern said she has only watered the yard twice since last summer and there is only 

2527710000 GONZALEZ,HORACIO (407) 310-3418

381 RADEBAUGH CT Vincent Hicks Greg Liggons

2019-06-11T07:11:51.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-06-12T20:00:00.000-05:00 2019-06-12T09:30:00.000-05:00 Completed

Hung door tag gl

1751 RUTLEDGE RD Courtney Cleveland Greg Liggons

2019-06-11T14:49:50.000-05:00 M-WARN

Please hang tag and have customer contact office . Thank you

2019-06-12T20:00:00.000-05:00 2019-06-12T07:46:00.000-05:00 Completed

Tagged door for customer gl

368 F5J 2528064506

2019-06-11T14:56:22.000-05:00 M-SIO Water Service Line Break

MCDONALD,LISA - Primary Phone Number: (407) 721-6795 called to report that there is a waterline busted next to meter please investigate-Josie

2019-06-12T20:00:00.000-05:00 2019-06-12T14:47:00.000-05:00 Completed

Leak was on customer side turned off so he can't do repair

368 F54 1470742296

1478210000 NERI,JOSEPH S (407) 774-0875

368 F52 0412787210

8886733127 MCDONALD,LISA (407) 721-6795

1257 W LAKE BRANTLEY RD Josephine Krell Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

243 S FOX CHASE PT Batch System Greg Liggons

2019-06-11T19:08:26.000-05:00 M-CUT

Severance:

2019-06-12T19:00:00.000-05:00 2019-06-12T09:24:00.000-05:00 Completed

Tagged and turned off gl

2019-06-07T10:56:10.000-05:00 TESTMTR

Celeste would like meter test. She can be reached at 407-480-8628

2019-06-12T20:00:00.000-05:00 2019-06-12T12:11:00.000-05:00 Completed

6/10/2018 called no answer/ mailbox is full and cannot leave a VM> Kathy MT scheduled for 6/12/2019 at 10:30am. KAS, performed customer requested meter test , meter must 

be accurate to at least 95.0% to 101.5% in each flow range , customers meter passed on all flow ranges , overall @ 99.7% , low flow @ 99.0% , medium flow @ 100.0% , 

368 F5F 3289529853

3285010000 AMES,MICHAEL (407) 682-2083

Please contact customer Jill 321-277-7632 to schedule meter test - Shonte

2019-06-12T20:00:00.000-05:00 2019-06-12T12:15:00.000-05:00 Completed

meter test scheduled for 6/12/2019 at 8:30 , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range , customers 

meter passed on all flow ranges , overall @ 98.3% , low flow @ 95.0% , medium flow @ 100.0% , maximum flow @ 99.9% , went over all results with Mr Gold , SME

368 F5I 4646656404

9557393630 VELEZ,CELESTE (407) 480-8628

277 CAMBRIDGE DR- IRRIG Dominique Greenfield Shawn Ebert

MT scheduled for 6/12/2019 at 1:30pm. KAS Performed customer requested field meter test with Raymond De Gregoria, the customers father in law. The meter passed the field 

test with an overall accuracy of 98.16% (low 96.0% intermediate 99.0% high 99.5%) Mr. De Gregoria understood the results but still cont see why they went with 2 months of 

368 F55 0270285660

0270400000 GOLD,JAY (407) 333-3779

2207 EARLEAF CT Shonte Campbell Shawn Ebert

2019-05-31T12:22:41.000-05:00 TESTMTR

368 F5J 4491511807

1559030624 KLINGER,ASHLEY (407) 427-0006

207 PEMBROOK PL Linette Orengo Michael Overton

2019-06-11T07:51:56.000-05:00 TESTMTR

Please call to set up appointment for meter test. Ashley ph# 407-427-0006. Thank you. (Linette-FL 6/11/19)

2019-06-12T20:00:00.000-05:00 2019-06-12T15:54:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-12T18:00:00.000-05:00 2019-06-12T13:00:00.000-05:00 Completed

R-21398700 Read meter and no leaks indicated at this time. Kev

368 F4D 1312896661

1316800000 SABAL POINT HOMEOWNERS 

ASSOC

(407) 647-2622

BALD CYPRESS CT/IRR IRRIG Shelia Meacham Kevin Cooper

2019-06-10T08:20:36.000-05:00 M-REREAD

368 F4F 3366545122

1378795297 AGRE SPRINGS PLAZA OWNER 

LLC

(407) 219-3239

SPRING PLAZA SHOP CTR / IRRIG Shelia Meacham Kevin Cooper

2019-06-10T09:00:59.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-06-12T18:00:00.000-05:00 2019-06-12T13:33:00.000-05:00 Completed

368 F4J 1220985533

1229310000 HAGMAIER,STEVE (407) 702-2504

309 W SWEETWATER CREEK DR Shelia Meacham Kevin Cooper

2019-06-10T11:26:01.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-12T18:00:00.000-05:00 2019-06-12T12:42:00.000-05:00 Completed

R-3410770 Read meter and no leaks indicated at this time. Kev

8193612457 NYSTROM-WILSON,GABRIELLA (321) 303-9694

105 STARLING LN Amber Melendez Greg Liggons

2019-05-28T07:56:18.000-05:00 M-READ

Please take final read and leave on for new. Gabriella 321-303-9694 thanks, Amber

2019-06-12T18:00:00.000-05:00 2019-06-12T13:26:00.000-05:00 Completed

Final read leave on gl

368 F68 9448692605



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5H 0672479648

8629658305 SHIPP,MISTI (321) 356-0630

105 PYTCHLEY CT Tytiane Gray Ryan Corey

2019-06-10T15:50:48.000-05:00 HIBILL

SHIPP,MISTI - Primary Phone Number: (321) 356-0630 re-read meter and check for leaks customer complaining off high bill-Ty

2019-06-11T20:00:00.000-05:00 2019-06-11T08:56:00.000-05:00 Completed

1982510000 ROY,WILLIAM (407) 739-0130

310 RIVERBEND BLVD Balkissoon Devi Ryan Corey

2019-06-10T10:10:45.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, customer William can be reached at 407-739-0130 - Devi

2019-06-11T20:00:00.000-05:00 2019-06-11T13:43:00.000-05:00 Completed

Meter was spinning and there is a vehicle at this residence tried knocking on the door no response called homeowner and left a voicemail trying to see if there was a leak or 

someone was using water current reading is 0698150 update customer called me back and I showed him this meter is spinning he said nothing is on in the house. So it much be 

434 WILD OAK CIR Cammy Iwinski Greg Liggons

2019-06-11T13:40:29.000-05:00 HIBILL

PLEASE GET A RE READ AND CHECK FOR LEAKS HIGH BILL AND USAGE .WAS THIS ONE OF THE METERS THAT COULD OF HAVE BENN MISREAD? PLEASE TAG 

DOOR WITH RESULT OR CONTACT JESSICA@ 407-618-6918. SHE SAID THERE IS NO WAY SHE USED THAT AMOUNT OF WATER.THANK YOU,CAMMY

2019-06-12T13:40:00.000-05:00 2019-06-12T09:14:00.000-05:00 Completed

Reread meter no leaks gl

368 F4G 1986130977

2019-06-03T11:04:45.000-05:00 TESTMTR

Please contact Sandra for meter test, if necessary 407-788-0487 or 321-422-9523- Stephanie

2019-06-12T18:00:00.000-05:00 2019-06-12T14:42:00.000-05:00 Completed

MT scheduled for 6/12/2019 at 1:30pm. KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range , customers 

meter passed on all flow ranges , overall @ 98.33% , low flow @ 95.0% , medium flow @ 100.0% , maximum flow @ 100.0% , went over all results with Sandra , SME

368 F4I 1649621822

6356672454 Orfale,Jessica (407) 618-6918

R-18360 Read meter and no leaks indicated at this time. Possibly new meter installed but no one has put in information . Kev

368 F5I 0894435024

0898510000 SCHOENECK,SANDRA J (407) 788-0487

316 CAMBRIDGE DR Stephanie Muniz Shawn Ebert



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

589 WHISPERWOOD DR Zakia Bouldin Ryan Corey

2019-06-10T11:56:49.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2019-06-10T15:38:13.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, customer Todd can be reached at 407-284-5094 - Devi

2019-06-11T20:00:00.000-05:00 2019-06-11T10:09:00.000-05:00 Completed

Spoke with customer and figure out they have a bad flapper on one of their toilets and its running about 1.5gallon per 60/80 seconds. Customer turned water off for that toilet. 

Current reading is 0684720.

368 F4E 3975965387

3970310000 MOLLOY,LAURA (407) 758-0299

Please re read meter and check for leaks due to HB, customer Steve can be reached at 214-507-5363 if needed - Devi

2019-06-11T20:00:00.000-05:00 2019-06-11T08:22:00.000-05:00 Completed

No leaks found current reading is 5762530.

368 F4H 4861181112

3304559531 GAUTHIER,JEAN CLAUDE (407) 491-0930

825 RIVERBEND BLVD Balkissoon Devi Ryan Corey

No leaks current reading is 0664520.

368 F5J 7511924038

2882503069 QUENTIN,STEVE (214) 507-5363

250 MOUNTS BAY CT Balkissoon Devi Ryan Corey

2019-06-10T07:39:35.000-05:00 HIBILL

368 F5I 0117477851

0113500000 VIDMAN,WILLIAM (407) 788-7858

103 OAKLEY CT Jennifer Akers Ryan Corey

2019-06-10T12:35:25.000-05:00 HIBILL

Can we please reread and check for leaks? I told William this reading appears to be the catch up reading from the Sanlando meter reading issue and he says there is no way. 

He can be reached at 407-788-7858. Can you please tag door with results? Thanks Jen

2019-06-11T20:00:00.000-05:00 2019-06-11T08:42:00.000-05:00 Completed

No leak current reading is 1885390



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Per customer UI was working around the meter box and it is no longer level to the ground where he hit it completing yard work. Please verify if meter box needs replaced and 

please lower box to ground level. Thanks, Kathy

R-1614520 Read meter and no leaks indicated at this time. Kev

368 F5H 3687461088

3263237122 KAPSAK,NICOLE (407) 462-6282

111 INGRAM CIR Kathy Sillitoe Jeff A Metheney

2019-06-06T09:23:18.000-05:00 M-SIO General Investigation

368 F4F 8846227392

4858343130 MACGEORGE,ALYSSA (321) 299-6615

193 S MONTEREY ISLE Jerrie Hoffman Kevin Cooper

2019-06-10T09:50:45.000-05:00 M-REREAD

Please re-read meter for billing purposes - Thanks, Jerrie NV

2019-06-11T20:00:00.000-05:00 2019-06-11T09:46:00.000-05:00 Completed

368 F61 7594974817

6780808876 REO,TIMOTHY (321) 304-9539

213 TOLLGATE TRL Gwendolyn Hill Greg Liggons

2019-06-10T13:30:06.000-05:00 M-OFF

Take Final read and lock meter. Tag door for new to apply. Destany phone number 407-745-0696. Thanks, Gwen

2019-06-11T20:00:00.000-05:00 2019-06-11T08:10:00.000-05:00 Completed

Final read tagged and turned off gl

0348300000 KEHLER,JOSEPH (407) 333-9113

2220 SMOKETREE CT Balkissoon Devi Ryan Corey

2019-06-10T13:09:58.000-05:00 HIBILL

Please re read meter and check for leaks. customer lives in cul de sac and he saw water bubbling on the street yesterday, customer Joseph can be reached at 407-333-9113 - 

Devi

2019-06-11T20:00:00.000-05:00 2019-06-11T13:16:00.000-05:00 Completed

no leaks found 2885270 spoke with customer and discuss with him he has no leak.

2019-06-11T20:00:00.000-05:00 2019-06-11T10:40:00.000-05:00 Completed

No leaks found current reading is 0076580

368 F55 0343317131



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F53 9387436780

0480064926 Shaffer,Edward (407) 491-3657

2951 BRANTLEY HILLS CT Tytiane Gray Shawn Ebert

2019-05-30T08:26:54.000-05:00 TESTMTR

9391551712 Wilkinson,Heather (352) 815-0732

467 LONGMEADOW LN Courtney Cleveland John Allman

2019-06-07T11:43:44.000-05:00 M-SIO Lawn Repair for Water Breaks

Brandy Woodson ( owner) called in to follow up on sod that was damaged when new service line was installed/repaired . Please follow up . Kerry Woodson 239-216-0399 ** hey 

stated they spoke with manger/operater Matt

2019-06-11T20:00:00.000-05:00 2019-06-11T08:37:00.000-05:00 Completed

6-7-19 -- Called customer and left a message. Let them know we would try and get SOD on Tuesday 6-11-19installed sod picture attached

1204 KUMQUAT CT Balkissoon Devi Jeff A Metheney

2019-06-10T10:53:54.000-05:00 M-SIO General Investigation

Please investigate, customer is requesting to have the valve checked and replaced, customer Robert can be reached at 386-562-6069 - Devi

2019-06-11T20:00:00.000-05:00 2019-06-11T07:23:00.000-05:00 Completed

Exercised curb stop valve and found no trouble isolating water from house. Made contact with customer with finding. JSM

368 F4E 8091006609

2019-06-11T07:24:30.000-05:00 M-SIO Water Service Line Break

Please investigate, customer is calling due to leak at the meter, water is flowing everywhere, he did call this morning Mr Sohail 321-949-3038 - Devi

2019-06-11T20:00:00.000-05:00 2019-06-11T09:50:00.000-05:00 Completed

Made repair on 1"poly service. JSM

368 F55 9636685458

5254025427 Kuchcinski,Robert (386) 562-6069

2019-06-11T20:00:00.000-05:00 2019-06-07T13:14:00.000-05:00 Completed

Replaced meter box and lid. JSM

368 F67 5884219003

5882500000 SOHAIL,MOHAMMAD G (321) 948-3038

114-B WISTERIA DR Balkissoon Devi Jeff A Metheney



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2970 BRANTLEY HILLS CT Batch System Greg Liggons

2019-06-10T19:11:24.000-05:00 M-CUT

2019-06-10T19:11:24.000-05:00 M-CUT

Severance:

2019-06-11T19:00:00.000-05:00 2019-06-11T09:19:00.000-05:00 Completed

Tagged and turned off house vacant gl

368 F53 1877933271

1247837016 HAVERLY,WHITNEY (407) 718-2593

2019-06-11T19:01:00.000-05:00 2019-06-11T08:47:00.000-05:00 Completed

MR ID: 751287535112, MR REMARK: BB fixed meter box

368 F53 3093268621

0615000099 Ortiz,Itsa (951) 457-9930

2396 WESTWOOD DR Batch System Greg Liggons

MR ID: 273311157663, MR REMARK: BB replaced meter box

368 F4E 5191149147

5196310000 PALIUCA,VICTOR (407) 862-8482

470 LONGMEADOW LN Batch System John Allman

2019-05-29T19:01:47.000-05:00 MTRBBOX

368 F4E 2734693413

2735310000 WHITTAKER,JIM (407) 869-7029

451 LONGMEADOW LN Batch System John Allman

2019-05-29T19:01:47.000-05:00 MTRBBOX

2019-06-11T19:01:00.000-05:00 2019-06-11T09:48:00.000-05:00 Completed

SHAFFER,RUTH - Primary Phone Number: (407) 327-6085 please call customer to test meter-Ty

2019-06-11T20:00:00.000-05:00 2019-06-10T06:33:00.000-05:00 Completed

Meter test scheduled for 6/7/2019 at 11:00 , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% , customers meter passed on all 

flow ranges , overall @ 98.8% , low flow @ 97.0% , medium flow @ 100.0% , maximum flow @ 99.4% , went over all results with both Mr. and Mrs. , SME



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

R-4458000 Read meter and no leaks indicated at this time. Kev

368 F4F 0501769854

4837718143 RITO,KELLY (407) 383-4214

223 S SHADOWBAY BLVD Tina Richardson Greg Liggons

368 F4C 4606247848

4606800000 Village On The Green (407) 682-0230

540 VILLAGE PL-BLDG C Shelia Meacham Kevin Cooper

2019-06-10T08:57:45.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-06-11T18:00:00.000-05:00 2019-06-11T12:49:00.000-05:00 Completed

368 F5F 2142128253

7870658166 Sweetwater Trading Post,Inc. (321) 972-4990

691 N Hunt Club BLVD Batch System Greg Liggons

2019-06-10T19:11:24.000-05:00 M-CUT

Severance:

2019-06-11T19:00:00.000-05:00 2019-06-11T08:58:00.000-05:00 Completed

Vacant tagged door meter off gl

1207357641 LESTER,MONICA (407) 557-0897

205 LITTLE HAMPTON CL Batch System Greg Liggons

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-11T19:00:00.000-05:00 2019-06-11T10:11:00.000-05:00 Completed

Tagged and turned off gl

Severance:

2019-06-11T19:00:00.000-05:00 2019-06-11T10:13:00.000-05:00 Completed

Meter off gl

368 F5M 7039439412



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4D 3349407326

3342110000 WHEELER,ROBERT C (407) 862-4849

351 W HORNBEAM DR Shelia Meacham Jeff A Metheney

2993600000 BOECKEL,EDWARD H (407) 774-8562

302 S SWEETWATER COVE BLVD Shelia Meacham Jeff A Metheney

2019-06-10T10:53:34.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-11T18:00:00.000-05:00 2019-06-11T13:56:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

1228 WINDSOR AVE Josephine Krell Greg Liggons

2019-06-04T08:00:05.000-05:00 M-READ

2018- 2 IH BORROWER LP - Primary Phone Number: (844) 858-9920 take start read and leave on for new-Josie

2019-06-11T18:00:00.000-05:00 2019-06-11T13:22:00.000-05:00 Completed

Start read leave on gl

368 F4I 2994210349

2019-06-10T09:08:56.000-05:00 M-READ

take final read & leave on for new. DG

2019-06-11T18:00:00.000-05:00 2019-06-11T08:34:00.000-05:00 Completed

Start read leave on gl

368 F65 2063830557

7990504738 2018- 2 IH BORROWER LP (844) 858-9920

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-06-11T18:00:00.000-05:00 2019-06-11T08:43:00.000-05:00 Completed

Tagged and turned off for new gl

368 F4F 5751063238

5203465156 Ramos,Kenny (754) 999-2009

604 ROGUE DR Dominique Greenfield Greg Liggons

2019-06-07T14:47:03.000-05:00 M-OFF



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-06-10T11:24:54.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-11T18:00:00.000-05:00 2019-06-11T13:27:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took meter read. JSM

368 F4I 9712123574

0813500000 BASS,JUDY (407) 496-7302

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-11T18:00:00.000-05:00 2019-06-11T12:49:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took read. JSM

368 F4I 5846816686

5849700000 FRANCISCO,HUGH (407) 416-2823

504 SMOKERISE BLVD Shelia Meacham Jeff A Metheney

Check meter and found meter indicating a leak. Made contact with customer on finding. Took meter read and left on. JSM

368 F4C 0217561147

8469651786 BYRNES,TOM (407) 790-4729

683 PINE SHADOW CT Shelia Meacham Jeff A Metheney

2019-06-10T09:34:12.000-05:00 M-REREAD

368 F4D 6504221008

6875858415 WINDSOR @ SABAL WALK 

CONDOMINIUMS

(407) 788-6700

2800 FIRETHORN LN Shelia Meacham Jeff A Metheney

2019-06-10T11:43:57.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-11T18:00:00.000-05:00 2019-06-11T10:26:00.000-05:00 Completed

2019-06-10T13:21:35.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-11T18:00:00.000-05:00 2019-06-11T13:08:00.000-05:00 Completed

Took meter read. JSM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Check meter and found nothing indicating a leak. Took read. JSM

368 F4E 7042445736

2718627342 YOUNG,NATASHA (407) 538-2510

368 F4E 4747198696

4741300000 TAYLOR,LEE N (407) 421-6254

525 WOODVIEW DR Shelia Meacham Jeff A Metheney

2019-06-10T11:23:40.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-11T18:00:00.000-05:00 2019-06-11T13:00:00.000-05:00 Completed

368 F4I 3432667482

3436500000 MINOGUE,JAMES (407) 862-6398

109 ELDERBERRY LN Shelia Meacham Jeff A Metheney

2019-06-10T10:36:06.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-11T18:00:00.000-05:00 2019-06-11T13:50:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

2319183407 NOWOTNY,CATHERINE (407) 312-8436

313 STONEBRIDGE DR Shelia Meacham Jeff A Metheney

2019-06-10T10:18:38.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-11T18:00:00.000-05:00 2019-06-11T14:05:00.000-05:00 Completed

Found meter indicating a leak. Took meter read and left door tag. JSM

441 WILD OAK CIR Shelia Meacham Jeff A Metheney

2019-06-10T10:15:18.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-11T18:00:00.000-05:00 2019-06-11T14:11:00.000-05:00 Completed

Found nothing indicating a leak. Took read. JSM

368 F4I 3576883726



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4J 7604498124

0870421361 PULLIAM,RONNIE G (407) 927-2242

200 LONESOME PINE DR Shelia Meacham Kevin Cooper

2019-06-10T09:53:47.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-11T18:00:00.000-05:00 2019-06-11T13:18:00.000-05:00 Completed

R-1124950 Read meter and no leaks indicated at this time. Kev

840 SWEETWATER ISLAND CIR Shelia Meacham Kevin Cooper

2019-06-10T11:51:00.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-11T18:00:00.000-05:00 2019-06-11T10:39:00.000-05:00 Completed

R-1767040 Read meter and no leaks indicated at this time. Customer stated that they replaced sod and was watering extra. Kev

368 F4G 3382886109

2019-06-10T11:45:13.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-11T18:00:00.000-05:00 2019-06-11T13:28:00.000-05:00 Completed

R-683010 Read meter and no leaks indicated at this time. Customer may have had leak in front of meter, area was dug up and filled in again, no grass around meter box. Kev

368 F4H 2959017032

2956710000 MCCRACKIN,PATRICK (407) 754-5737

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-11T18:00:00.000-05:00 2019-06-11T12:59:00.000-05:00 Completed

R-4114240 Read meter and no leaks indicated at this time. Kev

368 F4I 7161421855

6192592556 RODILLO,EUGENE (864) 378-6632

111 OAK LEAF LN Shelia Meacham Kevin Cooper

584 S LONGVIEW PL Shelia Meacham Kevin Cooper

2019-06-10T09:58:29.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-06-10T13:25:23.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-11T18:00:00.000-05:00 2019-06-11T09:24:00.000-05:00 Completed

R-878230 Read meter and no leaks indicated at this time. Kev

368 F4H 4849923063

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-11T18:00:00.000-05:00 2019-06-11T09:53:00.000-05:00 Completed

R-1667430 Read meter and no leaks indicated at this time. New landscaping and sod. Kev

368 F4F 8540961873

4749149394 REID,WILLIAM C (407) 695-4227

2844 SPYGLASS CV Shelia Meacham Kevin Cooper

R-1844470 Read meter and no leaks indicated at this time. Kev

368 F4F 7481940468

4381249155 BOSS,RONALD T (407) 421-7919

230 S SHADOWBAY BLVD Shelia Meacham Kevin Cooper

2019-06-10T11:40:56.000-05:00 M-REREAD

368 F4H 0957678657

0955510000 BULSARA,RAJ C (407) 927-7512

303 RIVERBEND BLVD Shelia Meacham Kevin Cooper

2019-06-10T12:00:28.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-11T18:00:00.000-05:00 2019-06-11T10:22:00.000-05:00 Completed

8076325313 Frech,Jeanne (407) 774-8639

225 ROYAL OAKS CIR Shelia Meacham Kevin Cooper

2019-06-10T11:56:57.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-11T18:00:00.000-05:00 2019-06-11T10:02:00.000-05:00 Completed

R-3150330 Read meter and no leaks indicated at this time. Kev



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: No leaks found current reading is 09005300.

368 F51 6176021993

6170210000 Daco,Dr Reynaldo (407) 682-0285

1189 COACHWOOD CT Cammy Iwinski Ryan Corey

2019-06-10T11:17:24.000-05:00 HIBILL

PLEASE GET A RE READ AND CHECK IF LEAK HAS BEEN FIXED AND HANG DOOR TAG OR CONTACT REYNALDO @ 407-682-0285 WITH RESULTS.THANK 

YOU,CAMMY

2019-06-11T11:17:00.000-05:00 2019-06-11T09:12:00.000-05:00 Completed

368 F4G 6139601767

6860452798 GENDRON,TODD (407) 284-5094

202 RIVERBEND BLVD Shelia Meacham Kevin Cooper

2019-06-10T10:13:31.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-11T18:00:00.000-05:00 2019-06-11T10:19:00.000-05:00 Completed

R-929600 Checked meter and meter was running approximately one gallon per minute. No one answered door, left tag on door informing the customer to check plumbing. Kev

0783032319 Shipp,Kristina (321) 282-8208

532 S LONGVIEW PL Shelia Meacham Kevin Cooper

2019-06-10T11:09:13.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-11T18:00:00.000-05:00 2019-06-11T13:02:00.000-05:00 Completed

R5412800 Read meter and no leaks indicated at this time. Customer has new sod over front yard. Kev

844 SWEETWATER ISLAND CIR Shelia Meacham Kevin Cooper

2019-06-10T13:23:07.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-11T18:00:00.000-05:00 2019-06-11T10:37:00.000-05:00 Completed

R-3959660 Read meter and no leaks indicated at this time. Kev

368 F4E 4790885278

4846710000 Deshetler,Christina (407) 786-0053



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8563800000 LANE,MICHAEL B (386) 943-0912

112 COBLE CT Balkissoon Devi Greg Liggons

2019-06-07T12:07:21.000-05:00 HIBILL

Please re read meter and check for leaks for HB, customer Mr Lane can be reached 386-943-0912, thank you. Devi

2019-06-10T20:00:00.000-05:00 2019-06-10T09:39:00.000-05:00 Completed

Reread meter no leaks gl

537 SHINING ARMOR LN Lisa August Greg Liggons

2019-06-07T07:06:03.000-05:00 VACANCY

PLEASE TAG FOR NEW TO APPLY FOR SEWER SERVICE AND ALSO STATE ON TAG THAT THIS IS THEIR 2ND NOTICE AND THEY HAVE 7 DAYS TO COMPLY OR 

WE WILL INSTALL AN ELDER VALVE AT THEIR EXPENSE. THANK YOU, LISA

2019-06-11T00:00:00.000-05:00 2019-06-11T08:36:00.000-05:00 Completed

Tagged for new to apply gl

368 F5J 8560321006

2019-06-07T07:17:17.000-05:00 VACANCY

PLEASE TAG FOR NEW TO APPLY FOR SERVICE. FA TO TURN OFF METER DATED 3/7/19. ILLEGAL USE FOR APR & MAY. BACK BILL IF APPLICABLE. THANK YOU, 

LISA

2019-06-11T00:00:00.000-05:00 2019-06-11T08:18:00.000-05:00 Completed

Tagged and turned off for new gl

368 F4F 5725575951

9855585053 HOME ENCOUNTER (813) 600-5090

Please get read and leave on for new. Lauren 509-713-3312

2019-06-11T00:00:00.000-05:00 2019-06-11T09:06:00.000-05:00 Completed

Start read leave on gl

368 F55 2673320395

4622892758 Simone,Kenneth and Linda (267) 471-5861

1718 IVERNESS CT Lisa August Greg Liggons

368 F5K 6397746331

2708537361 PATTON,LAUREN (509) 713-3312

248 STEVENAGE DR Joanna Sanders Greg Liggons

2019-06-11T07:21:09.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-07T10:25:37.000-05:00 M-REREAD

Please re read meter and check for leaks . Jeffery 407-466-7467

2019-06-10T20:00:00.000-05:00 2019-06-10T08:44:00.000-05:00 Completed

Reread meter no leaks gl

Re-read meter check for leaks - customer called complaining of high bill - Selma 407.788.7880 - Vincent

2019-06-10T20:00:00.000-05:00 2019-06-10T09:01:00.000-05:00 Completed

Reread meter no leaks gl

368 F5G 3504388916

3506210000 MORRIS JR,JEFFERY K (407) 466-7467

3933 COVERLY CT Courtney Cleveland Greg Liggons

Reread meter no leaks gl

368 F5G 7365672258

5952186228 HOROVITZ,SELMA (407) 788-7880

126 DURHAM PL Amon Vincent Greg Liggons

2019-06-07T09:30:58.000-05:00 HIBILL

368 F55 8213923496

8216300000 SWARTZ,THOMPSON P (407) 333-4252

1913 WINGFIELD DR Balkissoon Devi Greg Liggons

2019-06-07T09:31:38.000-05:00 HIBILL

Please re read meter and check for leaks due to HB, customer Mrs Swartz can be reached at 407-333-4252, thank you - Devi

2019-06-10T20:00:00.000-05:00 2019-06-10T13:29:00.000-05:00 Completed

368 F5I 9877989670

1375556291 FLORES,DANIEL (860) 965-2040

109 DEVON CT Carl Crutchfield Greg Liggons

2019-06-07T15:29:01.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Daniel at 860-965-2040 - Carl

2019-06-10T20:00:00.000-05:00 2019-06-10T09:12:00.000-05:00 Completed

Reread meter no leaks tagged door gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4E 9821915324

9827310000 RADVAK,MICHAEL (407) 788-6764

450 LONGMEADOW LN Josephine Krell Kevin Cooper

2019-05-31T07:30:40.000-05:00 M-SIO Water Service Line Break

Michael ph# 407-920-0767 called to report water leak between his house 450 and house 455 he states rd is wet-Josie

2019-06-10T20:00:00.000-05:00 2019-06-03T13:25:00.000-05:00 Completed

368 F5K 7209312064

7206810000 Dorsey,Carol (407) 682-0358

116 DUNCAN TRL Zakia Bouldin Jeff A Metheney

2019-06-10T11:06:49.000-05:00 M-SIO Water Miscellaneous Complaint

Customer reporting a water leak at meter. States that plumber placed the coupler on to stop the water from flowing. Cust would also like to have the valve checked b/c plumber 

was unable to turn it. Please check into this and provide cust w/ an updated. Carol can be reached at 407-274-8349. Thanks

2019-06-10T20:00:00.000-05:00 2019-06-10T13:22:00.000-05:00 Completed

Found nothing indicating a leak. Saw where it look like customer had made repair on their house line. Took meter read and left on. JSM

4915210000 SCHOMER,DON (407) 421-0546

106 FOXRIDGE RUN Linette Orengo Greg Liggons

2019-06-07T15:15:52.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer has sewer back up she had plumber clean out lines and states there are tree roots on our end. Please investigate. If necessary Don can be reached at 407-421-

0546. Thank you. (Linette-FL 6/7/19)

2019-06-10T20:00:00.000-05:00 2019-06-10T07:44:00.000-05:00 Completed

No one home I called an left a message that we will camera line if blockedge is cleared gl tagged door also gl

101 JUNIPER LN Linette Orengo Greg Liggons

2019-06-07T15:32:20.000-05:00 M-SIO Water Service Line Break

Please turn off so customer can make repairs and please mark location of meter. If necessary Jay can be reached at 407-496-3462 . Thank you. (Linette-FL 6/7/19)

2019-06-10T20:00:00.000-05:00 2019-06-10T07:42:00.000-05:00 Completed

Talked to customer showed him his meter curb stop needs replacing gl

368 F63 4918722996

368 F67 3135604193

1768454060 JENSEN,JAY (407) 496-3462



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1773410000 Trimble,Charlotte (407) 221-5100

101 FOX VALLEY DR Hayes Tiara Shawn Ebert

2019-05-22T11:57:07.000-05:00 TESTMTR

Please call customer to schedule a meter test.. Charlotte contact # 813-789-7898- Tiara

2019-06-10T20:00:00.000-05:00 2019-06-10T14:01:00.000-05:00 Completed

217 LOCHBERRY PL Linette Orengo Michael Overton

2019-06-05T08:46:02.000-05:00 TESTMTR

Please call for meter test. Harry ph# 407-492-5316. Thank you. (Linette-FL 6/5/19)

2019-06-10T20:00:00.000-05:00 2019-06-10T14:18:00.000-05:00 Completed

MT scheduled for 6/10/2019 at 10:30am. KAS Performed customer requested field meter test. The meter passed the test with an overall meter accuracy of 98.43%. (Low 97.0% 

inter 99.0% high 99.3%) mr. coach was concerned about the extremely high bill he received, he did say he received the letter about the miss reads. He did have 2 months of 

368 F4G 1777768959

2019-06-10T11:41:40.000-05:00 M-SIO Water Miscellaneous Complaint

Michael reports he still can see wet spots in the road and also he wants to make sure the crack in the road doesn't cause a sink hole.. Michael contact # 407-920-0761- Tiara

2019-06-10T20:00:00.000-05:00 2019-06-10T12:31:00.000-05:00 Completed

New line ran across street to meter service. No leaks indicated at this time. Neighbor was draining pool and water was running down the gutter. Barricade still at street where 

water leak was . I informed him that we were going to leave barricaded just in case a depression forms inroad and then we will call contractor to cut and replace but leak wasn't 

368 F5J 1088012271

1081710000 COADY,HARRY (407) 774-6920

Keith Greenberg at cell#407-725-4696 called to say that he has low water pressure inside na d outside of his home.Also there is sediment sitting on the bottom of his toilet.Also 

rusty water id coming from his hose.Thanks,Reggie

2019-06-10T20:00:00.000-05:00 2019-06-10T09:35:00.000-05:00 Completed

Customer has water softener malfunctioning and silica sand inside pipes. I informed him that he may need to contact a plumber and placed his softener on bypass. Kev

368 F4E 9820808222

9827310000 RADVAK,MICHAEL (407) 788-6764

450 LONGMEADOW LN Hayes Tiara Kevin Cooper

CFT replaced double service from the main to the meters with new inch and a half poly from main to inch and a half by one by one T and new 1 inch poly,two new curb stops 

and meter couplings for both meters. Filled in the hole and cleaned up area. Kev

368 F4H 4703090676

4701610000 GREENBERG,KEITH (407) 924-6688

501 RIVERBEND BLVD Reginald Jerome Kevin Cooper

2019-06-07T07:29:45.000-05:00 M-SIO High or Low Pressure in the Water



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-06-07T07:35:14.000-05:00 INSTLMTR

2019-06-10T18:00:00.000-05:00 2019-06-10T12:07:00.000-05:00 Completed

Installed a 5/8" reclaim meter. JSM

368 F53 8313732337

9270300080 Berley,Melissa (407) 437-8507

296 ISLAND SOUND CT IRRIG Jacqueline Chandler Jeff A Metheney

MT scheduled for 6/10/2019 at 10:30am. KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range , meter failed 

on low flow @ 80.0% meter was not registering all flow accurately , medium flow passed @ 98.0% and maximum flow @ 100.1% , went over all results with Stanley , replaced 1" 

368 F53 3865891013

2428215320 MATHIS,BRENT (321) 243-3940

320 ISLAND SOUND CT IRRIG Jacqueline Chandler Jeff A Metheney

2019-06-07T07:28:04.000-05:00 INSTLMTR

368 F5J 9404703463

9406310000 GOLDSTEIN,STANLEY R (407) 862-5614

251 N CASTLEFORD CT Amber Melendez Shawn Ebert

2019-06-06T15:51:54.000-05:00 TESTMTR

Please call customer Stanley 407-862-5614 to schedule a meter test with him present. Thanks, Amber

2019-06-10T20:00:00.000-05:00 2019-06-10T14:15:00.000-05:00 Completed

368 F65 4475498255

6044657072 Bracey,Elton (407) 443-1945

328 PRESSVIEW AVE Amber Melendez Shawn Ebert

2019-05-31T07:12:18.000-05:00 TESTMTR

Please call Mr. Ruddy to schedule a meter test. James 407-718-0984 thANKS, AMBER

2019-06-10T20:00:00.000-05:00 2019-06-10T14:20:00.000-05:00 Completed

meter test scheduled for 6/10/2019 at 1:30. , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in all flow ranges , customers 

meter failed on all flow ranges , low flow failed @ 42.0% , medium flow @ 88.0% , maximum flow @ 68.5% , all flow ranges were not registering accurately the water going 

MT scheduled for 6/10/2019 at 9am , Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range , meter failed on low 

flow @ 93.0% meter was not registering all flow , medium flow passed @ 99.0% and maximum flow @ 98.9% , talked with Linda and she stated that the irrigation system was 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4F 2796175896

3444251873 Jones,Steve (321) 356-5598

255 HIGH CASTLE LN Shonte Campbell Greg Liggons

2019-06-07T10:17:15.000-05:00 M-READ

Please take read and leave on for new - Shonte

368 F5I 4678929152

5384583117 REID,VANESSA (321) 436-9240

215 CAMBRIDGE DR Shonte Campbell Jeff A Metheney

2019-06-07T07:38:28.000-05:00 M-OFF

Please take final read, customer states there was a fire at the home so right now it is inhabitable - Shonte

2019-06-10T18:00:00.000-05:00 2019-06-07T13:25:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

9270300080 Berley,Melissa (407) 437-8507

296 ISLAND SOUND CT Jacqueline Chandler Jeff A Metheney

2019-06-07T07:34:44.000-05:00 INSTLMTR

2019-06-10T18:00:00.000-05:00 2019-06-10T08:49:00.000-05:00 Completed

Installed 5/8" Domestic meter and backflow. JSM

320 ISLAND SOUND CT Jacqueline Chandler Jeff A Metheney

2019-06-07T07:27:42.000-05:00 INSTLMTR

2019-06-10T18:00:00.000-05:00 2019-06-10T12:10:00.000-05:00 Completed

Installed 5/8" Domestic meter and backflow. JSM

368 F53 9241693403

2019-06-10T18:00:00.000-05:00 2019-06-10T08:45:00.000-05:00 Completed

Installed 5/8" reclaim meter. JSM

368 F53 4100279744

3151634437 MATHIS,BRENT (321) 243-3940



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3880478045 Talbot,William (407) 902-4678

219 THISTLEWOOD CIR Cammy Iwinski Greg Liggons

2019-06-06T13:18:55.000-05:00 M-READ

3125 SPLENDID STOWE LANE IRRIG Shonte Campbell Greg Liggons

2019-06-07T10:12:22.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-06-10T18:00:00.000-05:00 2019-06-10T10:18:00.000-05:00 Completed

Final read leave on gl

368 F4I 6439454901

2019-06-07T10:05:58.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-06-10T18:00:00.000-05:00 2019-06-10T10:19:00.000-05:00 Completed

Final read leave on gl

368 F53 9821522226

9729337327 REINER,TIMOTHY (407) 592-4592

HOLMES,SHARON - Primary Phone Number: (407) 580-0474 take final read and leave on for new-Josie

2019-06-10T18:00:00.000-05:00 2019-06-10T10:33:00.000-05:00 Completed

Final read leave on gl

368 F53 3683528885

7648296237 REINER,TIMOTHY (407) 592-4592

3125 SPLENDID STOWE LANE Shonte Campbell Greg Liggons

Start read leave on gl

368 F53 0287640144

8756607915 BARNECOTT,JOHN (407) 252-6520

2371 WESTWOOD DR Josephine Krell Greg Liggons

2019-06-05T08:29:47.000-05:00 M-READ

2019-06-10T18:00:00.000-05:00 2019-06-10T08:11:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-06-07T12:15:34.000-05:00 M-READ

Please take start read and leave on leave on for new.. Michael contact # 321-202-5828- Tiara

2019-06-10T00:00:00.000-05:00 2019-06-10T09:18:00.000-05:00 Completed

Start read leave on gl

368 F5F 2637091839

1676227334 Torres,Michele (561) 239-7947

561 ALBANY PL Dominique Greenfield Greg Liggons

Start read leave on gl

368 F5L 4942892082

7879754790 Johnston,Michael (321) 202-5828

284 CHURCHILL DR Hayes Tiara Greg Liggons

2019-06-07T09:00:06.000-05:00 M-READ

368 F5J 8735087688

6507085230 BRAGG,RACHEL (407) 516-5947

143 HAVILLAND PT Cammy Iwinski Greg Liggons

2019-06-06T13:22:10.000-05:00 M-READ

PLEASE GET FINAL READ TURN OFF AND LOCK.THANK YOU,CAMMY

2019-06-10T00:00:00.000-05:00 2019-06-10T09:27:00.000-05:00 Completed

368 F4I 4778114101

7623125721 Keefauver,Elizabeth (808) 419-0801

119 OAK LEAF LN Ewan Dehnert Kevin Cooper

2019-05-22T08:12:45.000-05:00 M-SIO Inspection

Please contact Patrick 407-474-7126 as he states he was working/speaking with an ops manager who stated he was assisting him with a backflow/flap issue and he has not 

heard back in a few weeks. Thank you! Ewan CRA

2019-06-10T18:00:00.000-05:00 2019-06-07T13:26:00.000-05:00 Completed

6-5-19 Called the customer and left him a message stating the the part came in and that our contractor should be out tomorrow 6-6 to install the back water valve. Matt 6/6/9- 

Installed backwater valve on sewer line at street before manhole. Kev

PLEASE GET START READ AND LEAVE ON FOR NEW WILLIAM @ 407-902-4678.THANK YOU,CAMMY

2019-06-10T18:00:00.000-05:00 2019-06-10T08:26:00.000-05:00 Completed

Start read leave on gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5I 4647204414

9557393630 VELEZ,CELESTE (407) 480-8628

277 CAMBRIDGE DR- IRRIG Brittany Warembourg Greg Liggons

368 F5J 7267261352

7266310000 WEISS,JOHN F (321) 228-3379

202 N CASTLEFORD CT Tina Richardson Greg Liggons

2019-06-06T13:25:57.000-05:00 HIBILL

please re-read & check for leaks, customer state usage is higher then normal, if needed Beth can be reached at 407-774-7176, please leave a door tag w/findings...tina

2019-06-07T20:00:00.000-05:00 2019-06-07T09:03:00.000-05:00 Completed

Reread meter no leaks gl tagged door

9221949362 SPRINGS COMM ASSOCIATION INC (407) 862-3881

200 SPRING RUN CIR Glenda Thompson Kevin Cooper

2019-06-05T08:10:06.000-05:00 CHK STAT

Ms. Munyon states that the irrigation meter that we are billing her for, is not her meter, She states that it is a commercial size meter and the HOA should be billed. She states 

that it is on her property, but not being used by her for irrigation. Please check and advise. Thanks,GT

2019-06-07T20:00:00.000-05:00 2019-06-07T14:22:00.000-05:00 Completed

This meter is not to house 200 or their irrigation. This address has a separate meter for them and their irrigation is tied into their house meter. I ran irrigation to test. This could 

possibly be a meter for HOA irrigation and is also registering a leak on meter running approximately one gallon per minute. R-99070

200 SPRING RUN CIR Glenda Thompson Kevin Cooper

2019-06-05T08:10:06.000-05:00 CHK STAT

Ms. Munyon states that the irrigation meter that we are billing her for, is not her meter, She states that it is a commercial size meter and the HOA should be billed. She states 

that it is on her property, but not being used by her for irrigation. Please check and advise. Thanks,GT

2019-06-07T20:00:00.000-05:00 2019-06-07T14:22:00.000-05:00 Completed

This meter is not to house 200 or their irrigation. This address has a separate meter for them and their irrigation is tied into their house meter. I ran irrigation to test. This could 

possibly be a meter for HOA irrigation and is also registering a leak on meter running approximately one gallon per minute. R-99070

368 F67 0413274877

take final read & leave on for new. DG

2019-06-10T00:00:00.000-05:00 2019-06-10T08:50:00.000-05:00 Completed

Final read leave on gl

368 F67 0413274877

6228671980 Munyon,Teresa (407) 488-5253



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6704700000 HUANG,CHECK (321) 356-1869

207 LYNDHURST CT Linette Orengo Kevin Cooper

116 COBLE CT Tina Richardson Greg Liggons

2019-06-06T12:06:44.000-05:00 HIBILL

please re-read & check for leak, customer does have a irrigation system, Deborah can be reached at 407-756-0049 please tag door w/findings...tina

2019-06-07T20:00:00.000-05:00 2019-06-07T08:56:00.000-05:00 Completed

Reread meter no leaks gl

368 F5K 6706386139

2019-06-06T14:04:20.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Dorothy at 407-907-8501/carl

2019-06-07T20:00:00.000-05:00 2019-06-07T08:09:00.000-05:00 Completed

Reread meter tagged door for leak gl

368 F5J 3770196066

3051749760 BASSETT,DEBORAH (407) 756-0049

Can we please reread as she was billed for over 11000 gallons on last reading and it was system estimated bill. Evonne can be reached at 407-435-6818. Can you tag door 

with results? Thanks Jen

2019-06-07T20:00:00.000-05:00 2019-06-07T08:31:00.000-05:00 Completed

Reread meter no leaks gl

368 F4D 7029035353

7029110000 ROUNTREE,DOROTHY L (407) 907-8501

257 E HORNBEAM DR Carl Crutchfield Greg Liggons

Reread meter no leaks gl tagged door

368 F5I 2155194802

2153510000 DOWLING,EVONNE M (407) 435-6818

128 HOLDERNESS DR Jennifer Akers Greg Liggons

2019-06-06T09:45:41.000-05:00 HIBILL

2019-06-06T10:10:11.000-05:00 HIBILL

Please reread and check for leaks . Tag door with the findings. Cekeste 407-480-8628. Thanks Brittany nv

2019-06-07T20:00:00.000-05:00 2019-06-07T08:47:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turn on service for new customer.Althia Marshall at 917-593-8886.*Waiver on file* Thanks,REggie

2019-06-07T20:00:00.000-05:00 2019-06-07T15:02:00.000-05:00 Completed

Turned on no leaks

368 F4J 5384535418

3214164482 CLAGG,RODNEY (702) 241-1278

Turned on meter talked to customer gl

368 F4F 6406377270

4325191090 MARSHALL,ALTHIA (917) 593-8886

243 S SHADOWBAY BLVD Reginald Jerome Robert Callahan

2019-06-04T15:26:19.000-05:00 M-ON

368 F65 1809142757

1808210000 NELSEN,LYLE (407) 421-5456

1417 NOBLE ST Gwendolyn Hill Greg Liggons

2019-06-07T15:46:27.000-05:00 M-ON

Lyle requesting to have the meter turned back on. Customer finished repairs. Customer phone number 407-421-5456. Thanks, Gwen

2019-06-07T20:00:00.000-05:00 2019-06-07T16:29:00.000-05:00 Completed

368 F5I 0830731474

0830500000 STUK,RALPH D (407) 862-0462

209 CAMBRIDGE DR Josephine Krell Greg Liggons

2019-06-07T08:10:26.000-05:00 M-ON

STUK,RALPH D - Primary Phone Number: (407) 862-0462 please reconnect customer is present-Josie

2019-06-07T20:00:00.000-05:00 2019-06-07T08:41:00.000-05:00 Completed

Turned on meter gl

2019-06-06T10:21:57.000-05:00 LOCTE LN

Please mark lines. Customer is having a tree stump grinded & needs to know if it is too close to the water line. Please tag door advising if it is too close. If necessary Check can 

be reached at 321-356-1869. Thank you. (Linette-FL 6/6/19)

2019-06-07T20:00:00.000-05:00 2019-06-07T13:23:00.000-05:00 Completed

Marked service line and meters to his and neighbors house. We do not mark line from meter to house. Kev



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5J 4827230233

4823810000 HEITMAN,JOYCE E (407) 617-1801

368 F5I 5653897156

5657610000 KRIDER,THOMAS (407) 647-2214

131 HARROGATE CT Reginald Jerome Greg Liggons

2019-06-07T09:04:01.000-05:00 M-RECON

Reconect the customers service today.The tag wil be on the door.Thomas Krider at 407-647-2214.Thanks,REggie

2019-06-07T20:00:00.000-05:00 2019-06-07T11:02:00.000-05:00 Completed

Turned on meter gl

8566110000 KREIMEIER,DENISE (407) 830-1193

225 PORTSMOUTH CV Shonte Campbell Greg Liggons

2019-06-07T07:32:27.000-05:00 M-RECON

Please reconnect service, Denise (407) 830-1193 is present. She will hang DT if she leave the home - Shonte

2019-06-07T20:00:00.000-05:00 2019-06-07T09:25:00.000-05:00 Completed

Turned on meter gl

135 DUNCAN TRL Zakia Bouldin Greg Liggons

2019-06-07T10:16:58.000-05:00 M-RECON

Please reconnect service. Customer will be present. Evan can be reached at 321-972-5213

2019-06-07T20:00:00.000-05:00 2019-06-07T11:11:00.000-05:00 Completed

Turned on meter gl

368 F5M 8566373642

2019-06-05T13:19:33.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2019-06-07T20:00:00.000-05:00 2019-06-07T08:21:00.000-05:00 Completed

Start read leave on gl

368 F5K 6456260789

1781867802 AUGUST,MATTHEW (720) 810-2687

1007 S SWEETWATER BLVD Brittany Warembourg Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

277 CAMBRIDGE DR- IRRIG Reginald Jerome Jeff A Metheney

2019-06-07T11:09:17.000-05:00 M-RECON

Reconnect the customers irrigation service.The custromer will be avaoilable.Celeste Velez at 407-480-8628.Thanks,Reggie

2019-06-07T20:00:00.000-05:00 2019-06-07T13:35:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F5G 1058506855

2019-06-07T12:53:08.000-05:00 M-RECON

Waiver e-file please reconnect service, thank you Tina...tinaJustin 518-573-6680|

2019-06-07T20:00:00.000-05:00 2019-06-07T15:16:00.000-05:00 Completed

Turned meter on.Would not start registering. Turned house valve off and meter stopped. Left door tag with instructions to open house valve. JSM

368 F5I 4647704690

9557393630 VELEZ,CELESTE (407) 480-8628

Please reconnect service, tag on door. If necessary, Henry can be reached at (407) 860-2332 - Shonte

2019-06-07T20:00:00.000-05:00 2019-06-07T13:22:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F5M 7554123234

2618450650 Howell,Justin (518) 573-6680

247 NEW WATERFORD PL Tina Richardson Jeff A Metheney

Turned on meter gl

368 F5I 2461334704

9090914302 POULIN,HENRY (407) 860-2332

213 CAMBRIDGE DR Shonte Campbell Jeff A Metheney

2019-06-07T09:42:10.000-05:00 M-RECON

349 COBLE DR Courtney Cleveland Greg Liggons

2019-06-07T08:56:23.000-05:00 M-RECON

Please pick up tag and restore service . Joyce 407-617-1801

2019-06-07T20:00:00.000-05:00 2019-06-07T10:50:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Jeff # 720-612-0888 called in (he works on irrigation system) and States he would like someone to call him as he is suppose to fix irrigationSystem and said shut off valve isn't 

working. Please investigate. Thanks, Amber

2019-06-07T20:00:00.000-05:00 2019-06-06T14:24:00.000-05:00 Completed

Exercised curb stop and lubed

368 F5I 4951566806

Exercise valve on and off. Had no trouble turning water on and off. JSM

368 F5J 0402414604

2871976598 Moschovas,Theodore & Jennifer (407) 929-2239

239 CANTERCLUB TRL Amber Melendez John Allman

2019-06-06T09:58:21.000-05:00 M-SIO Water Miscellaneous Complaint

368 F55 9637573344

5254025427 Kuchcinski,Robert (386) 562-6069

1204 KUMQUAT CT Jennifer Akers Jeff A Metheney

2019-06-06T08:20:20.000-05:00 M-SIO Repair/Replace Meter Box

He had work done at home and they were unable to turn water off at meter. They say the valve is stuck if we can please check it. Robert can be reached at 386-562-6069. 

Thanks Jen

2019-06-07T20:00:00.000-05:00 2019-06-07T06:27:00.000-05:00 Completed

368 F65 1802618682

1808210000 NELSEN,LYLE (407) 421-5456

1417 NOBLE ST Shanika Wright Jeff A Metheney

2019-06-07T10:13:14.000-05:00 M-SIO Water Miscellaneous Complaint

Water needs to be turned off at the street due to backflow being ran over - Brad Grant (Neighbor) 407-388-4505. SW

2019-06-07T20:00:00.000-05:00 2019-06-07T12:19:00.000-05:00 Completed

Turned meter off and took read. Left off for customer to make repair. JSM

7257901386 DAHN,WALTER (407) 797-1991

360 GOLFSIDE CV Zakia Bouldin Jeff A Metheney

2019-06-07T09:40:59.000-05:00 M-RECON

Please pick up sign tag and reconnect service.

2019-06-07T20:00:00.000-05:00 2019-06-07T12:51:00.000-05:00 Completed

Collected door tag and turned meter on. JSM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5K 6395839529

2708537361 PATTON,LAUREN (509) 713-3312

248 STEVENAGE DR Reginald Jerome Shawn Ebert

2019-05-29T12:26:11.000-05:00 TESTMTR

Call customer to schedule a meter test.Ms. Krista Riggio at 407-785-4634.She still disagrees with the high bill and the high usage.She said they were not in the homer during the 

current billing cycle.Only the lawn was being watererd.Thanks,Reggie

2019-06-07T20:00:00.000-05:00 2019-06-05T11:25:00.000-05:00 Completed

5/30/2019 left VM for a return call to 407-403-5506 to scheduled MT. KAS 5/31/2019 left VM to return call. KAS , Performed customer requested meter test , meter must be 

accurate to at least 95.0% to 101.5% on all flow ranges , customers meter failed on low flow @ 88.0% , meter was not registering low flow accurately , meter passed on medium 

6184310000 WOLOSHEN,JOHN R (407) 831-7282

1916 BOOTHE CIR Brittany Warembourg Shawn Ebert

2019-05-28T10:41:38.000-05:00 TESTMTR

Please call Angela 407-831-7282 EX 200, Schedule a meter test. Thanks Brittany nv

2019-06-07T20:00:00.000-05:00 2019-06-07T08:38:00.000-05:00 Completed

5/30/2019 at 9:58 left VM to return call to 407-403-5506 to scheduled MT. Scheduled MT for 6/7/2019 at 8:30am. Thanks, Kathy , performed customer requested meter test , 

meter must be accurate to at least 95.0% to 101.5% , customers meter failed on low flow @ 81.0% ( meter was not registering all flow ) , meter passed on medium flow @ 

261 COBLE DR Josephine Krell Shawn Ebert

2019-05-23T08:08:36.000-05:00 TESTMTR

SMITH,AMY - Primary Phone Number: (407) 832-8671 is requesting a meter test in feb and march meter is showing 0 usage-Josie

2019-06-07T20:00:00.000-05:00 2019-06-10T06:38:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range , customers meter passed on all flow ranges , overall @ 

98.0% , low flow @ 96.0% , medium flow @ 99.0% , maximum flow @ 99.0% , went over test results with both Mr. and Mrs. , also noticed meter was registering a very small 

368 F65 6181448063

2019-05-28T13:07:18.000-05:00 TESTMTR

Erin Lukmin would like to schedule a meter test. She can be reached 407-274-3009. Thank you, Kaam

2019-06-07T20:00:00.000-05:00 2019-06-03T14:18:00.000-05:00 Completed

Erin is contacting the resident for scheduling and will call back. KAS MT scheduled for 6/3/2019 at 7:30am. , performed customer requested meter test , meter must be accurate 

to at least 95.0% to 101.5% on all flow ranges , meter was accurate overall @ 98.27% , low flow @ 97.0% , medium flow @ 99.0% , maximum flow @ 98.8% , went over all 

368 F5J 8298761143

8291800000 SMITH,AMY (407) 832-8671

4269636325 LUKMIN,ERIN (407) 274-3009

230 CAMBRIDGE DR Kaamilya Pereira Shawn Ebert



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

218 TIMBERCOVE CIR Batch System Jordon Campbell

2019-05-30T19:00:57.000-05:00 MTRBBOX

2019-06-07T19:00:00.000-05:00 2019-06-05T08:21:00.000-05:00 Completed

MR ID: 804879996301, MR REMARK: BB Replaced broken meter box lid

2019-05-28T19:00:53.000-05:00 M-EXCHNG

2019-06-07T19:00:00.000-05:00 2019-05-30T09:41:00.000-05:00 Completed

MR ID: 557687037456, MR REMARK: MS Exchanged meter-JC

368 F4G 7343363723

1999287292 Morales,Kristopher (407) 756-6454

2019-06-07T19:00:00.000-05:00 2019-05-30T09:41:00.000-05:00 Completed

MR ID: 557687037456, MR REMARK: MS Exchanged meter-JC

368 F4D 8988911749

6024638280 SUTHERLAND,PAUL LOREN (407) 924-6666

251 E HORNBEAM DR Batch System Jordon Campbell

MR ID: 720072097349, MR REMARK: GL Exchanged meter JC

368 F4D 8988911749

5525522328 SUTHERLAND,PAUL (407) 924-6666

251 E HORNBEAM DR Batch System Jordon Campbell

2019-05-28T19:00:53.000-05:00 M-EXCHNG

368 F61 7206734569

7203400000 WILD,TRUDY (321) 439-5971

126 SLADE DR Batch System Jordon Campbell

2019-06-04T19:02:17.000-05:00 M-EXCHNG

2019-06-07T19:02:00.000-05:00 2019-06-05T10:14:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

***FPSC COMPLAINT*** PLEASE PROVIDE A PIC OF METER READ AND FACE FOR PSC REPLY.*** CUST DISPUTES USAGE SAID METER WAS BURIED AND GLASS 

IS SO SCRATCHED IT ISIMPOSSIBLE TO READ METER. THANK YOU. (EC)

2019-06-07T18:00:00.000-05:00 2019-06-07T14:33:00.000-05:00 Completed

R-4320190 Meter register was visible, there was dirt in box but was able to read meter. Meter is under customer hedge that should be trimmed to access meter and obtain 

reading better. Kev

Read meter and no leaks indicated at this time. R-649240 Kev

368 F62 7257561398

7164394242 SZLACHETKA,JIM (407) 252-4490

534 THAMES CIR Elise Christian Kevin Cooper

2019-06-06T14:05:02.000-05:00 M-REREAD

368 F5I 1247312582

1243610000 WILLIAMS,STEVEN B (407) 252-1446

304 BENTLEY DR Shelia Meacham Kevin Cooper

2019-06-06T15:08:12.000-05:00 M-REREAD

See FA on 06/05/19. Need read for billing. Thanks Shelia

2019-06-07T18:00:00.000-05:00 2019-06-07T13:13:00.000-05:00 Completed

368 F53 3899671258

4379659399 Price,Ashley N (407) 435-1339

2811 CITRON DR Tina Richardson Greg Liggons

2019-06-05T09:48:50.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-06-07T18:00:00.000-05:00 2019-06-07T09:35:00.000-05:00 Completed

Start read leave on gl

4147601467 PEARCE,MATTHEW (407) 907-3069

200 E HORNBEAM DR Carl Crutchfield Greg Liggons

2019-05-28T08:36:43.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Matthew - at 407-907-3096/carl

2019-06-07T18:00:00.000-05:00 2019-06-07T08:00:00.000-05:00 Completed

Start read leave on gl

368 F4D 5499866709



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5J 2922674580

1385071016 PADILLA,GABRIEL (321) 277-0578

209 N CASTLEFORD CT Gwendolyn Hill Greg Liggons

2019-06-05T12:55:21.000-05:00 HIBILL

Re-Read meter and check for leak. Gabriel complaining of high bill. Customer phone number 321-277-0578. Thanks

2019-06-06T20:00:00.000-05:00 2019-06-06T09:19:00.000-05:00 Completed

1665904801 SUTHERLAND,TODD (321) 356-0110

234 N CASTLEFORD CT Shonte Campbell Greg Liggons

2019-06-05T15:19:46.000-05:00 HIBILL

Please re-read meter, customer called in complaining of high bill. If necessary, Todd can be reached at (321) 356-0110 - Shonte

2019-06-06T20:00:00.000-05:00 2019-06-06T09:42:00.000-05:00 Completed

Reread meter no leaks gl talked to customer

258 MOUNTS BAY CT Amber Melendez Greg Liggons

2019-06-05T08:17:06.000-05:00 HIBILL

Please re-read meter and check for leaks. June 407-389-2449 thanks, Amber

2019-06-06T20:00:00.000-05:00 2019-06-06T09:36:00.000-05:00 Completed

Reread meter no leaks gl

368 F5J 8659953018

2019-06-06T10:08:36.000-05:00 HIBILL

Please re-read meter, customer complaining of high bill. If necessary, Frank can be reached at (407) 571-9848 - Shonte

2019-06-07T10:08:00.000-05:00 2019-06-07T08:34:00.000-05:00 Completed

Reread meter no leaks gl

368 F5J 6729415349

9327111174 SEABROOK,JUNE (407) 389-2449

368 F5I 7845951150

2524749306 BALENSIEFEN,STEPHANIE (815) 878-9306

182 HOLDERNESS DR Shonte Campbell Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

123 CAMBRIDGE DR Tina Richardson Jordon Campbell

2019-06-06T08:24:44.000-05:00 M-RECON

Pick up tag & reconnect service, thank you TinaTaylor can be reached at 407-304-6709

2019-06-06T20:00:00.000-05:00 2019-06-06T14:14:00.000-05:00 Completed

2019-06-06T11:39:19.000-05:00 M-RECON

Please reconnect service, tag on door. If necessary, Hope can be reached at (407) 304-7945.

2019-06-06T20:00:00.000-05:00 2019-06-06T13:10:00.000-05:00 Completed

Turned on meter 2704650 JC

368 F5I 4938079324

9721938201 Mackle,Taylor (407) 304-6709

Please restore service. Customer will be home. ShanikaStephanie Solis- 407-446-2176-8922

2019-06-06T20:00:00.000-05:00 2019-06-06T13:25:00.000-05:00 Completed

Reinstalled. Meter turned on something on in house tag door to let homeowner know I turned off their house valve on left side of garage

368 F5M 3047390920

3967642843 KEIMACH,HOPE (407) 304-7945

119 SHELLIE CT Shonte Campbell Jordon Campbell

Took final tagged door for new gl

368 F5H 6388069337

1623261942 COOMBE,AMI (407) 575-3093

101 BEDALE CT Shanika Simmons John Allman

2019-06-06T11:42:10.000-05:00 M-RECON

368 F4F 2799405394

3444251873 Jones,Steve (321) 356-5598

255 HIGH CASTLE LN Reginald Jerome Greg Liggons

2019-04-22T08:20:17.000-05:00 M-READ

Take final read and lock meter.Tag door for new to apply.Penny Morche at 407-394-6636.Thanks,REggie

2019-06-06T20:00:00.000-05:00 2019-06-06T08:22:00.000-05:00 Completed

Reread meter no leaks gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please Reconnect Service. Customer has been instructed to place signed tag on door. Customer has infant at home and was asking if could be done this morning if possible. 

(no promises given). Customer is Kayla Allen phone number 407-252-0291.

Turned on meter 366200 JC

368 F5I 9052031395

3066341688 ALLEN,CRAIG (407) 252-0291

253 CAMBRIDGE DR Lorie Mayeski Jordon Campbell

2019-06-06T09:06:35.000-05:00 M-RECON

368 F5H 7347337902

4136936427 vaughn,jeffrey (407) 830-5275

108 W WYNDHAM CT Jennifer Akers Jordon Campbell

2019-06-06T10:53:59.000-05:00 M-RECON

Cindy has paid and waiver on file if we can please reconnect. She can be reached at 407-310-7137. Thanks Jen

2019-06-06T20:00:00.000-05:00 2019-06-06T13:18:00.000-05:00 Completed

368 F5L 9625256124

9629700000 MC CONNELL,MIKE (407) 865-2443

112 E CUMBERLAND CIR Balkissoon Devi Jordon Campbell

2019-06-06T08:38:53.000-05:00 M-RECON

Please reconnect for customer Mike 407-682-3744,cutomer will be at the premise - Devi

2019-06-06T20:00:00.000-05:00 2019-06-06T14:42:00.000-05:00 Completed

Turned on meter 1641210 JC

3002852230 ESFAHANI,RAY (407) 718-7779

2006 ST ANDREWS PL Shanika Simmons Jordon Campbell

2019-06-06T10:22:59.000-05:00 M-RECON

Please restore service. Someone 18 or older will be present. ShanikaRay Esfahani 407-718-7779

2019-06-06T20:00:00.000-05:00 2019-06-06T10:43:00.000-05:00 Completed

Turned on meter 1569500 JC

Turned on meter 832410 JC

368 F5G 0284724397



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5H 7347337902

2037914962 VAUGHN,JEFFREY (407) 830-5275

108 W WYNDHAM CT Jennifer Akers Jordon Campbell

2019-06-06T10:53:59.000-05:00 M-RECON

Cindy has paid and waiver on file if we can please reconnect. She can be reached at 407-310-7137. Thanks Jen

0112700000 GROSZER,ANDREW J (443) 610-8493

122 BEAUFORT DR Roslyn Lide-Miller Jordon Campbell

2019-06-06T12:41:12.000-05:00 M-RECON

Please reconnect service. Customer Present. Andrew Groszer 443-610-8493........Roslyn

2019-06-06T20:00:00.000-05:00 2019-06-06T13:03:00.000-05:00 Completed

Turned on meter 3183420 JC

205 PHEASANT RUN CT Roslyn Lide-Miller Jordon Campbell

2019-06-06T09:54:19.000-05:00 M-RECON

Please reconnect service, Tag on door. Linda Chatah 407-535-0372........Roslyn

2019-06-06T20:00:00.000-05:00 2019-06-06T10:44:00.000-05:00 Completed

Turned on meter 1387040 JC

368 F5I 0111024781

2019-06-06T11:46:28.000-05:00 M-RECON

Please reconnect. Gary 407-754-6819 will be there. Thanks Karon

2019-06-06T20:00:00.000-05:00 2019-06-06T12:46:00.000-05:00 Completed

Turned on meter 1569100 JC

368 F5H 8081591867

8547829099 Crews,Cynthia D (407) 415-8005

2019-06-06T20:00:00.000-05:00 2019-06-06T14:30:00.000-05:00 Completed

Turned on meter 1263370 JC

368 F5F 4355650610

7891154447 SCHOLL JR,GARY R (407) 754-6819

309 N FOX CHASE PT Karon Hinchcliffe Jordon Campbell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

117 ESSEX DR Tina Richardson Jordon Campbell

2019-06-06T07:50:50.000-05:00 M-RECON

2019-06-06T10:53:59.000-05:00 M-RECON

Cindy has paid and waiver on file if we can please reconnect. She can be reached at 407-310-7137. Thanks Jen

2019-06-06T20:00:00.000-05:00 2019-06-06T13:18:00.000-05:00 Completed

Turned on meter 366200 JC

368 F5I 9161896574

9160410000 MELENDEZ,DAMARYS (407) 461-2792

Cindy has paid and waiver on file if we can please reconnect. She can be reached at 407-310-7137. Thanks Jen

2019-06-06T20:00:00.000-05:00 2019-06-06T13:18:00.000-05:00 Completed

Turned on meter 366200 JC

368 F5H 7347337902

8664413016 ANDERSON,CINDY (407) 310-7137

108 W WYNDHAM CT Jennifer Akers Jordon Campbell

Meter was on 3239360 JC

368 F5H 7347337902

8664413016 ANDERSON,CINDY (407) 310-7137

108 W WYNDHAM CT Jennifer Akers Jordon Campbell

2019-06-06T10:53:59.000-05:00 M-RECON

368 F5H 9024563758

6857284788 Mirra,Ivana (407) 712-3680

100 DONNINGTON CT Jennifer Akers Jordon Campbell

2019-06-06T09:19:03.000-05:00 M-RECON

Susan paid and tag is on the door if we can please reconnect. She can be reached at 787-466-3317. I show FA completed but she says he left her on? Thanks Jen

2019-06-06T20:00:00.000-05:00 2019-06-06T14:36:00.000-05:00 Completed

2019-06-06T20:00:00.000-05:00 2019-06-06T13:18:00.000-05:00 Completed

Turned on meter 366200 JC



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned meter off and hung door tag. JSM

368 F5I 0110757691

0112700000 GROSZER,ANDREW J (443) 610-8493

122 BEAUFORT DR Batch System Jeff A Metheney

2019-06-05T19:07:32.000-05:00 M-CUT

368 F5I 4934651582

9721938201 Mackle,Taylor (407) 304-6709

123 CAMBRIDGE DR Batch System Jeff A Metheney

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T07:46:00.000-05:00 Completed

368 F5I 6999206944

6996700000 COOK,WILLIAM M (407) 862-0930

1110 CAMBRIDGE CT Sandra Soto Greg Liggons

2019-06-05T07:58:44.000-05:00 M-REREAD

Please obtain read, acct not billed for usage in past 2 months, cust wants to assure meter is read at all times to bill correctly as billed in tiers, Thank you, Sandra

2019-06-06T20:00:00.000-05:00 2019-06-06T10:19:00.000-05:00 Completed

Reread meter no leaks gl

2268510000 FROST,WILLIAM (407) 862-4317

322 CAMBRIDGE DR Carl Crutchfield Greg Liggons

2019-06-05T13:04:18.000-05:00 M-REREAD

Can we please re-read meter last read was not completely entered - Customer contact Janet at 407-862-4317/carl

2019-06-06T20:00:00.000-05:00 2019-06-06T10:20:00.000-05:00 Completed

Reread meter no leaks gl

Pick up tag & reconnect service, thank you TinaDamarys can be reached at 407-461-2792

2019-06-06T20:00:00.000-05:00 2019-06-06T13:55:00.000-05:00 Completed

Turned on meter 427220 JC

368 F5I 2260055917



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5I 0831113929

0830500000 STUK,RALPH D (407) 862-0462

209 CAMBRIDGE DR Batch System Jeff A Metheney

6857284788 Mirra,Ivana (407) 712-3680

100 DONNINGTON CT Batch System Jeff A Metheney

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:43:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

168 HOLDERNESS DR Batch System Jeff A Metheney

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T07:21:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F5H 9027135517

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T09:23:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F5I 7628195446

7629410000 COLEBECK JR,EDWARD J (407) 663-9936

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T07:38:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F5L 4042974809

0992968197 Wetherton,Steven (407) 592-5171

209 ATHERSTONE CT Batch System Jeff A Metheney



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:108 W WYNDHAM CT Batch System Jeff A Metheney

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:51:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F5H 7340214800

8664413016 ANDERSON,CINDY (407) 310-7137

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:51:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F5H 7340214800

2037914962 VAUGHN,JEFFREY (407) 830-5275

108 W WYNDHAM CT Batch System Jeff A Metheney

Turned meter off and hung door tag. JSM

368 F5H 7340214800

8664413016 ANDERSON,CINDY (407) 310-7137

108 W WYNDHAM CT Batch System Jeff A Metheney

2019-06-05T19:07:32.000-05:00 M-CUT

368 F5H 7340214800

4136936427 vaughn,jeffrey (407) 830-5275

108 W WYNDHAM CT Batch System Jeff A Metheney

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:51:00.000-05:00 Completed

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T07:59:00.000-05:00 Completed

Turned meter off and hung door tag. JSM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned meter off and hung door tag. JSM

368 F5G 1056834767

7257901386 DAHN,WALTER (407) 797-1991

368 F5I 9162525486

9160410000 MELENDEZ,DAMARYS (407) 461-2792

117 ESSEX DR Batch System Jeff A Metheney

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T07:13:00.000-05:00 Completed

368 F5I 9055571470

3066341688 ALLEN,CRAIG (407) 252-0291

253 CAMBRIDGE DR Batch System Jeff A Metheney

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:07:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

9340200000 ADAMS,MARY ANNE (407) 376-2381

300 CHURCHILL DR Batch System Jeff A Metheney

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T09:33:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:51:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F5L 9348791748



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5K 6458844024

1781867802 AUGUST,MATTHEW (720) 810-2687

7891154447 SCHOLL JR,GARY R (407) 754-6819

309 N FOX CHASE PT Batch System Jordon Campbell

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:32:00.000-05:00 Completed

Turned off meter Hung tag 1568970 JC

213 CAMBRIDGE DR Batch System Jeff A Metheney

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T07:52:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F5F 4359186958

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:13:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F5I 2462460609

9090914302 POULIN,HENRY (407) 860-2332

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T09:40:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F5I 4643418997

9557393630 VELEZ,CELESTE (407) 480-8628

277 CAMBRIDGE DR- IRRIG Batch System Jeff A Metheney

360 GOLFSIDE CV Batch System Jeff A Metheney

2019-06-05T19:07:32.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T10:18:00.000-05:00 Completed

Turned off meter Hung tag 301670 JC

368 F5G 0285504507

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T07:48:00.000-05:00 Completed

Turned off meter Hung tag 1641210 JC

368 F5M 7556873346

2618450650 Howell,Justin (518) 573-6680

247 NEW WATERFORD PL Batch System Jordon Campbell

Turned off meter Hung tag 1651370 JC

368 F5L 9621613469

9629700000 MC CONNELL,MIKE (407) 865-2443

112 E CUMBERLAND CIR Batch System Jordon Campbell

2019-06-05T19:07:32.000-05:00 M-CUT

368 F5J 4826586299

4823810000 HEITMAN,JOYCE E (407) 617-1801

349 COBLE DR Batch System Jordon Campbell

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T09:08:00.000-05:00 Completed

135 DUNCAN TRL Batch System Jordon Campbell

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T08:47:00.000-05:00 Completed

Turned off meter Hung tag 1141070 JC



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off meter Hung tag 1387040 JC

368 F5I 5654241175

368 F5H 8087031020

8547829099 Crews,Cynthia D (407) 415-8005

205 PHEASANT RUN CT Batch System Jordon Campbell

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T09:19:00.000-05:00 Completed

368 F5M 3043342029

3967642843 KEIMACH,HOPE (407) 304-7945

119 SHELLIE CT Batch System Jordon Campbell

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T09:30:00.000-05:00 Completed

Turned off meter Hung tag 2704640 JC

8566110000 KREIMEIER,DENISE (407) 830-1193

225 PORTSMOUTH CV Batch System Jordon Campbell

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T07:59:00.000-05:00 Completed

Turned off meter Hung tag 629470 JC

2006 ST ANDREWS PL Batch System Jordon Campbell

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T09:40:00.000-05:00 Completed

Turned off meter Hung tag 1569500 JC

368 F5M 8565844524

3002852230 ESFAHANI,RAY (407) 718-7779



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9340200000 ADAMS,MARY ANNE (407) 376-2381

300 CHURCHILL DR Stephanie Muniz Jordon Campbell

2019-06-06T10:30:32.000-05:00 M-RECON

Please reconnect for Mary Anne, tag is on door, if necessary she can be reached at(407) 682-2688- Stephanie

2019-06-06T18:00:00.000-05:00 2019-06-06T13:27:00.000-05:00 Completed

Turned on meter 639160 JC

922 CUTLER DR Dominique Greenfield Greg Liggons

2019-05-31T08:36:49.000-05:00 M-READ

take final read & leave on for new. DG

2019-06-06T18:00:00.000-05:00 2019-06-06T09:06:00.000-05:00 Completed

Final read leave on gl

368 F5L 9349464997

2019-06-05T15:07:13.000-05:00 M-NOREAD

NO READ - Please read irrigation for billing. Kim

2019-06-06T18:00:00.000-05:00 2019-06-06T10:23:00.000-05:00 Completed

Reread meter for billing gl

368 F4F 3178687397

0616072549 2018-3 IH BORROWER LP (844) 858-9920

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T09:00:00.000-05:00 Completed

Turned off meter Hung tag 1730050 JC

368 F5M 1118273907

9566010000 SMITH,WILLIAM (407) 467-5322

170 BRISTOL PT IRRIG Kimberly Bennett Greg Liggons

5657610000 KRIDER,THOMAS (407) 647-2214

131 HARROGATE CT Batch System Jordon Campbell

2019-06-05T19:07:32.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-06T12:43:54.000-05:00 M-SIO No Water

Please check premise as customer states they do not have water. There is an FA for ops to cut for nonpayment but payment shows received before severance was completed. 

If off, please turn back on. CUSTOMER PRESENT. Judith 407-506-3291. Thank you! Ewan

2019-06-06T18:00:00.000-05:00 2019-06-06T13:36:00.000-05:00 Completed

Turned meter on

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-06T18:00:00.000-05:00 2019-06-06T13:09:00.000-05:00 Completed

Reread meter no leaks gl

368 F5J 6308106513

3773161405 MCCAUSLIN,JUDITH (407) 506-3291

210 LOCHBERRY PL Ewan Dehnert Jon Canfield

Reread meter no leaks gl

368 F55 1454713804

6649113087 Robinett,Astrid (407) 221-0441

1722 MARKHAM GLEN CIR Shelia Meacham Greg Liggons

2019-05-30T14:33:49.000-05:00 M-REREAD

368 F4C 1920597815

1920410000 SADRI,LIDA (407) 718-4118

412 WILDERNESS DR Stephanie Muniz Greg Liggons

2019-06-05T11:13:29.000-05:00 M-REREAD

Please confirm no more leaks, customer repaired leak on 04/24/2019- Stephanie

2019-06-06T18:00:00.000-05:00 2019-06-06T08:42:00.000-05:00 Completed

368 F55 6569589123

6565210000 ULERICH,NANCY H (407) 670-4526

1708 IVERNESS CT Shelia Meacham Greg Liggons

2019-05-30T11:53:13.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-06T18:00:00.000-05:00 2019-06-06T12:38:00.000-05:00 Completed

Reread meter no leaks gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter no leaks gl

368 F5I 2267842777

2268510000 FROST,WILLIAM (407) 862-4317

322 CAMBRIDGE DR Gwendolyn Hill Greg Liggons

2019-06-04T09:06:36.000-05:00 HIBILL

Re-Read meter and check for leak. Janet complaining of high bill. Customer phone number 407-862-4317

2019-06-05T20:00:00.000-05:00 2019-06-05T08:48:00.000-05:00 Completed

368 F5J 2387448178

3549470875 BENSON,BRITTANY (407) 256-8489

210 N CASTLEFORD CT Balkissoon Devi Greg Liggons

2019-06-04T07:35:01.000-05:00 HIBILL

Please re read meter and check for leaks due to High Bill for customer Rebecca 321-303-2596 - Devi

2019-06-05T20:00:00.000-05:00 2019-06-05T10:12:00.000-05:00 Completed

Reread meter no leaks gl

2353210000 KATZ,CHARLES (407) 332-6354

121 FOXRIDGE RUN Kathy Sillitoe Shawn Ebert

2019-05-30T09:16:05.000-05:00 TESTMTR

Meter test scheduled for 6/6/2019 at 8:30am with Shawn Ebert. Thanks, Kathy

2019-06-06T11:00:00.000-05:00 2019-06-06T08:44:00.000-05:00 Completed

Performed customer requested meter , meter must be accurate to at least 95.0% to 101.5% , customers meter failed on low flow @ 0.0% ( stuck ) and medium flow @ 92.0% , 

maximum flow passed @ 98.2% , overall @ 63.4% , meter was not registering all flow accurately , replaced 5/8" meter after failed meter test , also noticed anti siphon valve on 

300 CAMBRIDGE DR Karon Hinchcliffe Greg Liggons

2019-06-05T15:51:09.000-05:00 HIBILL

Please reread meter. Please tag the door with current reading. Thanks Karon

2019-06-06T15:51:00.000-05:00 2019-06-06T10:18:00.000-05:00 Completed

Reread meter no leaks tagged door gl

368 F63 2353314175

368 F5I 4583886395

5188606439 RICE,DEBORAH A (407) 462-5275



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0755500000 REUBEN,MOSES (407) 786-1278

202 ATHERSTONE CT Reginald Jerome Greg Liggons

2019-06-04T14:47:32.000-05:00 M-REREAD

Re read the meter and check for leaks.Sylvia Litt (daughter) at 407-786-1278.Thanks,Reggie

2019-06-05T20:00:00.000-05:00 2019-06-05T09:06:00.000-05:00 Completed

745 CRISTALDI WAY Tytiane Gray Greg Liggons

2019-05-29T13:36:05.000-05:00 M-READ

Fleming,Bradford - Primary Phone Number: (407) 583-9404 take start read and leave on for new-Ty

2019-06-05T20:00:00.000-05:00 2019-06-05T09:38:00.000-05:00 Completed

Start read leave on gl

368 F5L 0750291560

2019-06-04T13:44:46.000-05:00 M-READ

Field,Theoder - Primary Phone Number: (407) 341-7327 take start read and leave on for new-Ty

2019-06-05T20:00:00.000-05:00 2019-06-05T08:55:00.000-05:00 Completed

Start read leave on gl

368 F52 3851965956

7149970493 Fleming,Bradford (407) 583-9404

Fleming,Bradford - Primary Phone Number: (407) 583-9404 please take start and leave on for new-Ty

2019-06-05T20:00:00.000-05:00 2019-06-05T09:37:00.000-05:00 Completed

Start read leave on gl

368 F5I 3837628702

4021569275 Aquino,Paul (407) 319-4882

148 HOLDERNESS DR Tytiane Gray Greg Liggons

368 F52 8187642442

7149970493 Fleming,Bradford (407) 583-9404

745 CRISTALDI WAY Tytiane Gray Greg Liggons

2019-05-29T13:35:16.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-06-05T11:22:52.000-05:00 M-SIO Discolored Water

Customer reported noticing grey water coming out of faucets since yesterday and today also. Joseph Khoury 407-628-4919. SW

2019-06-05T20:00:00.000-05:00 2019-06-05T12:02:00.000-05:00 Completed

Rochelle,Paul - Primary Phone Number: (321) 277-9964 please re-read the meter customer received final bill and stated there is no way that bill should be that high-Ty

2019-06-05T20:00:00.000-05:00 2019-06-05T14:34:00.000-05:00 Completed

Reread meter no leaks gl

368 F5I 9554476166

9556700000 KHOURY,JOSEPH (407) 628-4919

208 CAMBRIDGE DR Shanika Wright Allan Finch

Reread meter no leaks gl

368 F65 9811678871

0536535336 COSTELLO,THOMAS (708) 638-1253

109 PALM SPRINGS DR Tytiane Gray Greg Liggons

2019-06-04T15:50:20.000-05:00 M-REREAD

368 F56 2732525950

8821235998 Haluszka,Sherron (407) 257-5791

1055 DUNHURST CT Courtney Cleveland Greg Liggons

2019-06-04T16:18:24.000-05:00 M-REREAD

Please confirm there are no active leaks . Thank you

2019-06-05T20:00:00.000-05:00 2019-06-05T13:20:00.000-05:00 Completed

368 F5H 9115376209

9114310000 FOLEY,JOSEPH (407) 744-2968

196 HOLDERNESS DR Linette Orengo Greg Liggons

2019-06-04T08:15:09.000-05:00 M-REREAD

Please re-read for billing. Estate is high. Please tag door with findings. If necessary Joseph can be reached at 407-744-2968. Thank you. (Linette-FL 6/4/19)

2019-06-05T20:00:00.000-05:00 2019-06-05T08:52:00.000-05:00 Completed

Reread meter no leaks gl

Reread meter no leaks gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5K 7205310441

7206810000 Dorsey,Carol (407) 682-0358

116 DUNCAN TRL Tytiane Gray John Allman

2019-06-05T08:32:36.000-05:00 M-SIO Water Service Line Break

Dorsey,Carol - Primary Phone Number: (407) 682-0358 there is a leak at the meter please investigate-Ty

368 F4F 6584911904

1836042385 SASO,CHRISTINE (407) 461-1253

224 N MONTEREY ISLE Sandra Soto John Allman

2019-06-05T11:03:47.000-05:00 M-SIO High or Low Pressure in the Water

Christine # 407-461-1253 or spouse Mark # 407-383-6262, called reporting low pressure to premise , please investigate, tag door or call with findings please, Thank you, 

Sandra

2019-06-05T20:00:00.000-05:00 2019-06-05T13:28:00.000-05:00 Completed

Pressure at 2 hose bibs is 70+ psi customer has water softener which is after hose bib called and talked to customer

4884563904 Morris,Brett (407) 760-9699

291 TORPOINT GATE RD Courtney Cleveland John Allman

2019-06-04T09:34:55.000-05:00 M-SIO General Investigation

Please investigate customer is wanting to know when the barricade will be removed in front of her home after a leak that was repaired in April. Elaine 407-461-5705

2019-06-05T20:00:00.000-05:00 2019-06-04T13:55:00.000-05:00 Completed

Went by and picked up barricades

107 ESSEX DR Hayes Tiara Jeff A Metheney

2019-06-04T12:03:12.000-05:00 M-SIO Water Miscellaneous Complaint

Cust request to have a phone call before arriving so he can be present James contact 321-279-6372 he wants to verify meter is calculating correctly.. Tiara

2019-06-05T20:00:00.000-05:00 2019-06-05T14:00:00.000-05:00 Completed

Met with customer and did a meter consumption test. Customer was satisfied with results. JSM

368 F5L 4533594991

The water at the point of entry to the house was clear with a residual of 2.0 mg/L. Spoke with the customer and shared the results.

368 F5I 6411024105

6410410000 DILLON,JAMES (407) 310-0565



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0342531478 Borrego,Sharon (407) 921-3091

305 COBLE DR Tytiane Gray Kevin Cooper

2019-06-05T13:24:02.000-05:00 M-SIO No Water

Borland,Stephanie - Primary Phone Number: (407) 488-8773 property manager called Sherry(407-923-2610) and stated they have no water, she turn on all faucets and nothing, 

please investigate-Ty

267 CASTLEFORD CT Hayes Tiara Kevin Cooper

2019-06-05T10:32:06.000-05:00 M-SIO Water Miscellaneous Complaint

Kristen report back flow leak at Wekida on the main road.. Kristen contact # 407-777-4611- Tiara

2019-06-05T20:00:00.000-05:00 2019-06-05T14:45:00.000-05:00 Completed

Reuse back flow on HOA irrigation has a leak. Shut off meter valve and informed RLC and HOA they need to repair leak. Kev

368 F5J 7685076764

2019-06-04T11:44:45.000-05:00 M-SIO Repair/Replace Meter Box

Cust. states they called Mon. 6/3/19 @ 7:30pm asking water to be turned off they had a leak. Claims that after hrs lady advised them to call during business hrs. Cust. turned 

water off themselves using a hammer & doing so broke the top of the meter. They want a new meter. Please investigate & advise if cust. will be charged for breaking the meter. 

2019-06-05T20:00:00.000-05:00 2019-06-05T08:00:00.000-05:00 Completed

Exchanged broken meter Talked to customer JC

368 F5J 6519528838

6515810000 BUCHOFF,HOWARD (407) 788-9142

Eileen 407-790-4829. She said that we fixed a leak and tore up her grass and broke her pipe so she can't water. Please investigate. Thanks Brittany nv

2019-06-05T20:00:00.000-05:00 2019-06-05T09:34:00.000-05:00 Completed

Fixed irrigation customer said our contractor broke pictures attached

368 F5J 6795395525

6791710000 GARVER,STEVEN (407) 717-7212

216 HARROGATE PLACE Linette Orengo Jordon Campbell

No leak look like customer put hose clamp on their pvc coupler

368 F5I 5327066960

5320500000 SMITH,EILEEN (407) 862-3201

207 CAMBRIDGE DR Brittany Warembourg John Allman

2019-06-04T10:51:48.000-05:00 M-SIO Lawn Repair for Water Breaks

2019-06-05T20:00:00.000-05:00 2019-06-05T09:49:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-05-23T15:30:26.000-05:00 TESTMTR

PLEASE REMOVE METER FOR TAMPERING. CUSTOMER WAS SHUT OFF ON 2/6 AND USAGE EACH MONTH. **MUST PAY $572.91 + $36.00 X 1 REC FEE. =$608.91 

TO GET RECONNECTED.THANK YOU,CAMMY**

2019-06-05T20:00:00.000-05:00 2019-06-05T07:27:00.000-05:00 Completed

Took read Pulled meter Hung tag 1389090 JC

368 F65 6922786503

6929210000 LEWANDOWSKI,JAN (407) 831-7813

1831 W CARLTON ST Dominique Greenfield Shawn Ebert

Exercised curb stop work fine also lubed

368 F5H 6388625111

1623261942 COOMBE,AMI (407) 575-3093

101 BEDALE CT Cammy Iwinski Jordon Campbell

2019-06-04T13:15:46.000-05:00 RMVMTR

368 F4I 9532740280

5212738375 MURRAY,ALI (407) 902-1061

638 S SWEETWATER COVE BLVD Roslyn Lide-Miller John Allman

2019-05-29T08:44:20.000-05:00 MTRBBOX

Ali Murray emailed , There has been no follow up re: my request below at repairing and replacing the shut-off valve, a replacement was suggested by a licensed plumber. 

Please investigate and contact Ali Murray 407-902-1061....Roslyn

2019-06-05T20:00:00.000-05:00 2019-06-05T09:32:00.000-05:00 Completed

368 F56 0696928745

0696200000 MOREIRA,TAMARA (407) 463-3019

1393 S RIDGE LAKE CR Hayes Tiara Ryan Corey

2019-06-05T14:37:28.000-05:00 M-SIO Water Miscellaneous Complaint

cust having problems inside her home from running toilets and her plumber is requesting to have valve shut off... cust states the valve will not turn off and needs someone to 

turn off for her.. Tamara contact # 407-463-3019- Tiara

2019-06-05T20:00:00.000-05:00 2019-06-06T10:53:00.000-05:00 Completed

Turned off for customer

2019-06-05T20:00:00.000-05:00 2019-06-05T14:54:00.000-05:00 Completed

R-2008910 Checked meter and meter valve was all the way on. House valve was off. Tagged door and left voicemail for customer informing location of the house valve and 

they can turn on there. No one answered door. Kev



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F54 8013532020

1481937321 Portside Development LLC (321) 277-3280

1899 LONG POND DR Carl Crutchfield Greg Liggons

2019-06-03T16:01:40.000-05:00 M-READ

368 F65 3847533779

0272216324 STEPHENSON,STACIA (407) 415-5700

241 ARNOLD AVE Stephanie Muniz Greg Liggons

2019-06-04T11:25:06.000-05:00 HIBILL

Please re-read meter and check for leaks, customer called complaining of high bill, if necessary Stacia can be reached at(407) 415-5700- Stephanie

2019-06-05T18:00:00.000-05:00 2019-06-05T14:45:00.000-05:00 Completed

Reread meter no leaks gl

3563852433 STORM,DAVID O (859) 380-7619

111 S SWEETWATER BLVD Batch System Greg Liggons

2019-06-04T19:02:17.000-05:00 M-REREAD

2019-06-05T19:02:00.000-05:00 2019-06-05T10:31:00.000-05:00 Completed

MR ID: 025489187317, MR REMARK: GF Reread meter gl

210 RAMSBURY CT Linette Orengo Shawn Ebert

2019-05-29T10:58:02.000-05:00 TESTMTR

Please call to set up appointment for meter test. Daniel ph# 407-617-9871. Thank You. (Linette-FL 5/29/19)

2019-06-05T20:00:00.000-05:00 2019-06-05T14:11:00.000-05:00 Completed

Meter scheduled on 6/5/2019 at 1:30pm. KAS , Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range , customers 

meter passed on all flow ranges , overall @ 99.27% , low flow @ 99.0% , medium flow @ 99.0% , maximum flow @ 99.8% , went over all results with Daniel , SME

368 F4J 0255305721

Jan would like meter test. 407-831-7813

2019-06-05T20:00:00.000-05:00 2019-06-05T08:29:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in all flow ranges , customers meter failed on low flow @ 92.0% ( meter was not 

registering all flow ) , meter passed on medium flow @ 100.0% and maximum flow @ 99.7% , but due to a failed flow on low meter fails , replaced 5/8" meter after failed meter 

368 F5K 3635391084

1304525847 POST,ERIN M (480) 707-8071



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3333120496 Van Meter,Merna (407) 637-7629

130 INGRAM CIR Helen Fulmer Greg Liggons

121 COBLE CT Helen Fulmer Greg Liggons

2019-06-04T10:33:31.000-05:00 M-REREAD

Extremely low read. Please re read meter #19898072 for billing. Last read on 5/31 was lower than Feb. Average usage was 13,000 per month this time last year. If using 5/31 

read would only give 900 usage per month? Please confirm. Thanks. Renee

2019-06-05T18:00:00.000-05:00 2019-06-05T09:59:00.000-05:00 Completed

See instructions. Reread meter for billing gl

368 F5H 8644505128

2019-06-04T09:49:03.000-05:00 M-REREAD

High Usage. Please provide read for billing in comments. Thanks. Renee

2019-06-05T18:00:00.000-05:00 2019-06-05T08:43:00.000-05:00 Completed

Something wrong with water meter spinning forward and then backwards needs replaced gl

368 F5J 1327289999

1324800000 VANDERFORD,RICHARD (407) 788-2643

Please take start read and turn on for cust.. cust will be present.. Pat contact # 407-644-5000- Tiara

2019-06-05T18:00:00.000-05:00 2019-06-05T06:42:00.000-05:00 Completed

Took read meter on gl

368 F5I 1249102213

1243610000 WILLIAMS,STEVEN B (407) 252-1446

304 BENTLEY DR Helen Fulmer Greg Liggons

Start read turned on gl

368 F53 1831598504

1003755042 Florida Conference of 7th Day 

Adventists

(407) 644-5000

1201 W SR 436 Hayes Tiara Greg Liggons

2019-06-03T13:02:07.000-05:00 M-READ

Take start read and leave On for new customer - customer contact Karen at 321-277-3280 - Carl

2019-06-05T18:00:00.000-05:00 2019-06-05T13:29:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Call from Mr. Kyle Frankenstein. Svc at 113 Ludlow Dr. Lives next door and remodeling home here and using irrigation. Asked for meter to be re-read please. Please re-read 

meter and check for leaks. If needed customer can be reached at 407-453-1842. Lorie

2019-06-04T20:00:00.000-05:00 2019-06-04T11:25:00.000-05:00 Completed

Reread meter no leaks gl

368 F5M 6441029275

6442010000 RUDOLPH,DONALD A (407) 620-6559

104 TRAFALGAR PL Dominique Greenfield Greg Liggons

Reread meter no leaks gl

368 F5H 9564020275

7758563266 FRANKENSTEIN,KYLE (407) 453-1842

113 LUDLOW DR Lorie Mayeski Greg Liggons

2019-06-03T14:38:44.000-05:00 HIBILL

368 F5F 0308487256

0305010000 SLIWA,MICHAEL J (407) 682-5160

348 N FOX CHASE PT Helen Fulmer Greg Liggons

2019-06-04T11:14:00.000-05:00 M-REREAD

Extremely high usage. Please provide read for billing. Last read on 5/31 showing usage of 1,614,750? Thanks. Renee

2019-06-05T11:14:00.000-05:00 2019-06-05T10:18:00.000-05:00 Completed

368 F5I 7105752506

7107610000 LAUGHLIN,DALE (407) 869-0397

140 HARROGATE CT Helen Fulmer Greg Liggons

2019-06-04T10:07:08.000-05:00 M-REREAD

Please re read meter for billing. Last read showing usage of 614,600? Is there a leak? If so, please tag customer. Thanks. Renee

2019-06-05T18:00:00.000-05:00 2019-06-05T08:35:00.000-05:00 Completed

Reread meter no leaks gl

2019-06-04T09:52:00.000-05:00 M-REREAD

Please re read meter # 10374520 for billing. Last read was out of line. Thanks. Renee

2019-06-05T18:00:00.000-05:00 2019-06-05T08:59:00.000-05:00 Completed

Reread meter no leaks gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5H 5066571187

5066500000 POPE,DANNY (407) 592-7132

368 F55 5595477801

9100193468 MCCLURE,MICHAEL (315) 382-1714

1049 EDMISTON PL Reginald Jerome Greg Liggons

2019-06-03T12:01:20.000-05:00 M-ON

Turn on service for new custoimer.** Michael McClure at 315-382-1714.Thanks,REggie The waiver was saved in efile.

2019-06-04T20:00:00.000-05:00 2019-06-04T09:05:00.000-05:00 Completed

Turned on meter gl

4659007606 FIELD,HEATHER (407) 280-1763

308 RAVEN ROCK LN Zakia Bouldin Greg Liggons

2019-06-03T13:55:11.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please speak w/ customer if present and/or tag door. Thanks

2019-06-04T20:00:00.000-05:00 2019-06-04T08:58:00.000-05:00 Completed

Reread meter no leaks tagged door gl

1200 ROXBORO RD Linette Orengo Greg Liggons

2019-06-03T09:00:49.000-05:00 HIBILL

Please re-read check for leaks. Tag door with findings. If necessary T E can be reached at 407-830-7471. Thank you. (Linette-FL 6/3/19)

2019-06-04T20:00:00.000-05:00 2019-06-04T08:30:00.000-05:00 Completed

Reread meter no leaks tagged door gl

368 F64 9607224650

2019-06-03T14:29:31.000-05:00 HIBILL

Please re-read meter to make sure no leaks. Donald 407-620-6559

2019-06-04T20:00:00.000-05:00 2019-06-04T12:19:00.000-05:00 Completed

Reread meter no leaks gl

368 F65 0132301765

0135110000 FREYCENET,T E (407) 830-7471



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1070141244 ROSEN,DAVID (202) 431-4975

597 S LONGVIEW PL Dominique Greenfield Jeff A Metheney

2019-06-03T15:28:00.000-05:00 M-SIO No Water

Leanne called to report no water. There was a FA to take read & leave on today, but she received a tag stating water was turned off. Can we verify if off & reconnect if off. 253-

722-7018

2019-06-04T20:00:00.000-05:00 2019-06-04T09:13:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F4C 1940247465

2019-06-03T12:50:53.000-05:00 M-SIO Water Main Break

Lewis says main burst in front of his home and water everywhere. He says having hard time getting into home because of it. He can be reached at 407-830-1982. Thanks Jen

2019-06-04T20:00:00.000-05:00 2019-06-04T09:11:00.000-05:00 Completed

Made repair on 1" poly service. JSM

368 F4E 5413763355

2231126197 Arnold,Leanne (253) 722-7018

Customer is calling to report what looks like lead particles coming out of the faucet when running water. She would like to be present when someone comes out and is 

requesting a call before someone comes out. Lauren can be reached at(904) 716-3455 - Shonte

2019-06-04T20:00:00.000-05:00 2019-06-04T15:35:00.000-05:00 Completed

Talked to customer at house,no visible deposits came out of tub faucet. Problem most likely from customers meter just feet away from hydrant tap. Flushed hydrant 15 minutes 

at 50 gpm till clear, Cl2 @ 2:4 ppm.

368 F64 7410044613

7418500000 JACOBS,LEWIS (407) 830-1982

202 CHARLES ST Jennifer Akers Jeff A Metheney

Reread meter it was missed read gl

368 F62 2278031425

7001648508 Kress,Garrett (321) 439-1338

610 SWEETBRIAR BR Shonte Campbell Don Hasty

2019-05-31T15:54:31.000-05:00 M-SIO Water Quality

213 PHEASANT RUN CT Josephine Krell Greg Liggons

2019-06-04T10:28:49.000-05:00 M-REREAD

Please reread meter read is still out of line-Josie

2019-06-04T20:00:00.000-05:00 2019-06-04T10:43:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

PLEASE GET A RE READ AND CHECK FOR LEAKS HI BILL AND USAGE. PLEASE TAG DOOR WITH RESULTS .THANK YOU,CAMMY

2019-06-04T18:17:00.000-05:00 2019-06-04T11:37:00.000-05:00 Completed

Reread meter no leaks tagged door gl

368 F66 4865251447

MR ID: 466688983539, MR REMARK: GL Exchanged meter-JC

368 F5L 9816038903

3246070388 GROUP,THOMAS (407) 865-6215

113 ROCKINGHAM CT Cammy Iwinski Greg Liggons

2019-06-03T18:17:31.000-05:00 HIBILL

368 F56 4665911904

4667600000 BOLLING FARMS HOA INC (407) 788-6700

BOLLING FARMS ENTRANCE IRRIG Batch System Jordon Campbell

2019-05-26T19:03:00.000-05:00 M-EXCHNG

2019-06-04T19:03:00.000-05:00 2019-05-30T13:45:00.000-05:00 Completed

368 F5J 2926440303

1385071016 PADILLA,GABRIEL (321) 277-0578

209 N CASTLEFORD CT Linette Orengo Jeff A Metheney

2019-05-31T15:23:50.000-05:00 M-SIO Water Miscellaneous Complaint

Ops supervisor please call Gabriel ph# 321-277-0578. He states the when you first come into the property there is a big pile of dirt on his newly laid mulch. Says this was done 

by meter reader. Please investigate. Thank you. (Linette-FL 5/31/19)

2019-06-04T20:00:00.000-05:00 2019-06-04T15:19:00.000-05:00 Completed

Cleared pine mulch away from meter box that was covered. And did restoration around meter box. JSM

493 WINDING CREEK PL Linette Orengo Jeff A Metheney

2019-06-04T14:38:22.000-05:00 M-SIO No Water

Please verify why there is no water. If necessary Mr./Mrs. Rosen can be reached at 202-431-4975 or 202-739-1725. Thank you. (Linette-FL 6/4/19)

2019-06-04T20:00:00.000-05:00 2019-06-04T15:03:00.000-05:00 Completed

Found that house valve was turned off. Restored service. JSM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4C 2042346256

368 F5L 6971170167

5500736482 ST LAURENT,MICHAEL E (407) 967-8453

244 NEEDLES TRL Cammy Iwinski Greg Liggons

2019-06-03T10:41:01.000-05:00 M-ON

PLEASE GET START READ AND TURN ON WAIVER ON FILE SIGNED HALA@ 407-862-4902.THANK YOU,CAMMY|

2019-06-04T18:00:00.000-05:00 2019-06-04T11:50:00.000-05:00 Completed

Turned on meter gl

6024638280 SUTHERLAND,PAUL LOREN (407) 924-6666

251 E HORNBEAM DR Jennifer Akers Greg Liggons

2019-06-03T10:18:16.000-05:00 M-ON

Please turn on for new. Gregory can be reached at 407-491-2822 and tag will be on the door. Thanks Jen|

2019-06-04T18:00:00.000-05:00 2019-06-04T10:25:00.000-05:00 Completed

Turned on meter gl

251 E HORNBEAM DR Jennifer Akers Greg Liggons

2019-06-03T10:18:16.000-05:00 M-ON

Please turn on for new. Gregory can be reached at 407-491-2822 and tag will be on the door. Thanks Jen|

2019-06-04T18:00:00.000-05:00 2019-06-04T10:25:00.000-05:00 Completed

Turned on meter gl

368 F4D 8983920802

2019-06-03T12:18:40.000-05:00 M-ON

please take start read and turn on. Signed tag on door. Larry 321-303-9679, Thanks Karon|

2019-06-04T18:00:00.000-05:00 2019-06-04T09:19:00.000-05:00 Completed

Start read turned on gl

368 F4D 8983920802

5525522328 SUTHERLAND,PAUL (407) 924-6666

0051788279 Powers,Larry (321) 303-9679

2126 WOODBRIDGE RD Karon Hinchcliffe Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

232 COBLE DR Helen Fulmer Greg Liggons

2019-06-03T08:47:41.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-04T18:00:00.000-05:00 2019-06-04T11:17:00.000-05:00 Completed

Reread meter for billing gl

2019-06-03T08:46:21.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line, lower than previous reads. Thanks. Renee

2019-06-04T18:00:00.000-05:00 2019-06-04T11:20:00.000-05:00 Completed

Reread meter for billing gl

368 F5J 3678308729

9700464784 Portilla,Angela (321) 274-5383

Turn on for new customer - waiting on waiver - (Nicole 407.325.7075)- Vincent

2019-06-04T18:00:00.000-05:00 2019-06-04T08:10:00.000-05:00 Completed

Turned on took read gl

368 F5J 7510318656

2882503069 QUENTIN,STEVE (214) 507-5363

250 MOUNTS BAY CT Helen Fulmer Greg Liggons

Turned on meter gl

368 F63 6903491738

5216288263 TURNER,JAI (321) 274-3474

116 OLD HICKORY CT Amon Vincent Greg Liggons

2019-06-03T13:38:24.000-05:00 M-READ

3654119448 ROSTANT,GLEN (305) 308-5637

532 BIRD SONG CT Lorie Mayeski Greg Liggons

2019-06-03T08:41:32.000-05:00 M-ON

Signed Waiver On File. Please obtain read and turn on for new. New is Glen Rostant, phone number 305-308-5637.|

2019-06-04T18:00:00.000-05:00 2019-06-04T10:31:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please re-read meter, customer called complaining of high bill. If necessary, William can be reached at (407) 808-2440 - Shonte

2019-06-04T09:31:00.000-05:00 2019-06-04T11:30:00.000-05:00 Completed

Reread meter no leaks gl

Reread meter no leaks gl talked to customer

368 F5I 6478487329

6479510000 LONGMIRE,ROBERT (407) 808-2440

302 CAMBRIDGE DR Shonte Campbell Greg Liggons

2019-06-03T09:31:58.000-05:00 HIBILL

368 F5J 5415007381

5414710000 ROSE,PATRICIA S (407) 463-8460

207 CANTERCLUB TRL Brittany Warembourg Greg Liggons

2019-06-04T09:48:12.000-05:00 HIBILL

Please reread and check for leaks. Tag door with the findings. Meter is inside the gate and she has a dog, Please call before going out . Patricia 407-463-8460. Thanks Brittany 

nv

2019-06-04T09:48:00.000-05:00 2019-06-04T11:12:00.000-05:00 Completed

368 F62 3338920152

3330300000 CHARTERS,LONI (407) 325-3302

115 EASTERN FORK Cammy Iwinski Greg Liggons

2019-06-03T16:04:08.000-05:00 HIBILL

PLEASE GET A RE READ AND CHECK FOR LEAKS HI BILL AND USAGE AND CHECK IF METER IS WORKING PROPERLY. PLEASE HANG DOOR TAG WITH RESULTS 

LONI @ 407-325-3302.THANK YOU,CAMMY

2019-06-04T16:04:00.000-05:00 2019-06-04T07:57:00.000-05:00 Completed

Reread meter no leaks gl tagged door

1754710000 ACEVEDO,ISAIAH (407) 617-1849

215 CANTERCLUB TRL Stephanie Muniz John Allman

2019-06-03T09:56:43.000-05:00 M-SIO General Investigation

Please check turn off valve, Mrs Acevedo needs water off for repair in sprinklers and valve wont turn off completely, if necessary she can be reached at(407) 617-1849- 

Stephanie

2019-06-04T18:00:00.000-05:00 2019-06-04T10:21:00.000-05:00 Completed

Turned off meter for repair

368 F5J 1757574578



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5H 3687758422

3263237122 KAPSAK,NICOLE (407) 462-6282

111 INGRAM CIR Amon Vincent John Allman

2019-05-31T09:38:42.000-05:00 HIBILL

Re-read meter and check for leak - customer called complaining of high bill - Nicole 407.462.6282 - Vincent

2019-06-03T20:00:00.000-05:00 2019-06-03T09:52:00.000-05:00 Completed

Took reading no leaks

0191977073 SUTHERLAND,MARK (407) 405-6185

3998 RADLEY CT Tina Richardson John Allman

2019-05-31T09:06:30.000-05:00 HIBILL

please re-read & check for leak, usage his higher then normal, please leave door tag w/findings, if needed Mark can be reached at 407-405-6185..tina

2019-06-03T20:00:00.000-05:00 2019-06-03T11:06:00.000-05:00 Completed

Took reading no leaks left tag

1517 BANKS ST Carl Crutchfield John Allman

2019-05-31T12:17:11.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Rosanie at 954-826-7146/Carl

2019-06-03T20:00:00.000-05:00 2019-06-03T14:13:00.000-05:00 Completed

Took reading no leaks

368 F5G 2356971655

2019-05-31T09:22:47.000-05:00 HIBILL

SOUTHERN,PAUL - Primary Phone Number: (407) 733-7038 re-read meter and check for leaks, customer complaining of high bill-Ty

2019-06-03T20:00:00.000-05:00 2019-06-03T08:45:00.000-05:00 Completed

Took reading no leaks

368 F65 1172735064

8713766094 Louis,Rosanie (954) 826-7146

368 F5K 1101165871

1101100000 SOUTHERN,PAUL (407) 733-7038

133 DUNCAN TRL Tytiane Gray John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

320 SPRING RUN CIR Hayes Tiara Ryan Corey

2019-06-03T08:00:36.000-05:00 M-OFF

Please take final read and lock meter, Tag door for new apply- Tiara

2019-06-03T20:00:00.000-05:00 2019-06-03T14:24:00.000-05:00 Completed

2019-05-14T09:01:52.000-05:00 M-OFF

Final read & lock Adam Weir 973-452-4465 /ic. Adam Weir called to reschedule the stop service from tues 5/28/19 to fri 5/31/19.Thanks,REggie

2019-06-03T20:00:00.000-05:00 2019-06-03T08:47:00.000-05:00 Completed

Final read leave on gl

368 F67 5353339650

1195439791 DAVIDESCU,LEONARD (407) 840-8580

Take final read and lock meter.Tag door for new tom aplly.Traci McKinley at 404-218-4944.Thanks,Reggie

2019-06-03T20:00:00.000-05:00 2019-06-03T07:44:00.000-05:00 Completed

Tagged and turned off gl

368 F4E 5418187685

2231126197 Arnold,Leanne (253) 722-7018

597 S LONGVIEW PL Isabel Ceballos Greg Liggons

Took reading no leaks

368 F66 4862860652

0051788279 Powers,Larry (321) 303-9679

2126 WOODBRIDGE RD Reginald Jerome Greg Liggons

2019-05-28T07:26:26.000-05:00 M-OFF

368 F5H 2193818110

5261277562 BURKE,PATRICE (407) 810-5780

104 W YORK CT Hayes Tiara John Allman

2019-05-31T12:55:24.000-05:00 HIBILL

Re-read meter and check for leaks customer called complaining of high bill Patrice contact # 407-774-8543- Tiara

2019-06-03T20:00:00.000-05:00 2019-06-03T10:16:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take final read for previous customer and leave on for new customer.Ms Theresa Ogier at 720-323-1776.Thanks,REggie

2019-06-03T20:00:00.000-05:00 2019-06-03T07:55:00.000-05:00 Completed

Took stop/start read 4457840 JC

368 F4F 1536483966

4470318715 OGIER,THERESA (407) 733-3900

870 BRANTLEY DR Reginald Jerome Jordon Campbell

2019-05-14T09:34:46.000-05:00 M-READ

368 F5J 6285598008

0502925688 KNIGHT,SCOTT (407) 474-4462

309 RADEBAUGH DR Reginald Jerome Jordon Campbell

2019-05-31T15:52:38.000-05:00 M-READ

Take final read for previous customer ands leave on for new customer.Theresa Knight at 407-474-4462.Thanks,REggie

2019-06-03T20:00:00.000-05:00 2019-06-03T07:16:00.000-05:00 Completed

368 F4E 5411919876

2231126197 Arnold,Leanne (253) 722-7018

597 S LONGVIEW PL Tytiane Gray Jordon Campbell

2019-05-31T14:23:00.000-05:00 M-READ

Arnold,Leanne - Primary Phone Number: (253) 722-7018 take start read and leave on for new-Ty

2019-06-03T20:00:00.000-05:00 2019-06-03T08:15:00.000-05:00 Completed

Took start read 3980060 JC

8771300000 CRAMER,ALLENN

109 EASTERN FORK Dominique Greenfield Jordon Campbell

2019-06-03T09:09:47.000-05:00 M-ON

pick up tag & reconnect service. Cramer 407-462-7276

2019-06-03T20:00:00.000-05:00 2019-06-03T12:29:00.000-05:00 Completed

Picked up tag Turned on meter 1112670 JC

Disconnected service current reading is 0563480 tagged door for new service

368 F62 8773271600



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5K 6891631730

6893000000 JOHNSON,CHERIE (407) 774-0086

103 LEYBURN PL Jennifer Akers John Allman

2019-05-31T09:19:55.000-05:00 M-REREAD

Can we please confirm reading? There was a high bill case worked on 5-29 and readings are out of line. Thanks Jen

1203848966 Roude,Guillermo (407) 617-2930

105 WINDMILL WAY Hayes Tiara Jordon Campbell

2019-06-03T08:51:38.000-05:00 M-RECON

Please reconnect service waiver on file .. Monica contact # 321-233-1443- Tiara|

2019-06-03T20:00:00.000-05:00 2019-06-03T12:40:00.000-05:00 Completed

Turned on meter 2228570 JC

287 NEEDLES TRL Jerrie Hoffman Jordon Campbell

2019-06-03T09:53:46.000-05:00 M-RECON

Please collect signed door tag and restore service today for Karen 407-312-9915 | Thanks Jerrie NV

2019-06-03T20:00:00.000-05:00 2019-06-03T12:12:00.000-05:00 Completed

Picked up tag Turned on meter 1181110 JC

368 F64 4176945708

2019-05-31T14:54:21.000-05:00 M-READ

Please take starter read & leave on for Jay 407-496-3462. Cust says water is already on | Thanks, Jerrie NV

2019-06-03T20:00:00.000-05:00 2019-06-03T08:46:00.000-05:00 Completed

Took start read 60200 JC

368 F5L 1008613027

1001810000 FARRINGTON,KAREN

Took stop/start read 349260 JC

368 F67 3136346039

1768454060 JENSEN,JAY (407) 496-3462

101 JUNIPER LN Jerrie Hoffman Jordon Campbell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

127 DELLWOOD DR Linette Orengo Jordon Campbell

2019-06-03T11:49:25.000-05:00 M-SIO High or Low Pressure in the Water

Customer states that ever since the meter was changed the water pressure has been extremely low. Please check if valve is open all the way. Tag door with findings. If 

necessary James can be reached at 407-448-7490. Thank you. (Linette-FL 6/3/19)

2019-05-31T10:15:04.000-05:00 M-SIO Water Service Line Break

Charlotte is managing the property and can be reached at 407-955-3647. There was a timer on a spiket she wanted to change and now the spicket is pouring water out and 

won't shut off. She needs water off for repairs. Thanks Jen

2019-06-03T20:00:00.000-05:00 2019-06-03T07:28:00.000-05:00 Completed

Turned meter off for plumber to make repair. JSM

368 F61 9706830714

9712562169 Greene,James (407) 448-7490

Michael called to report very strong smell of Chlorine in the water. If necessary, Michael can be reached at (407) 772-2813 - Shonte

2019-06-03T20:00:00.000-05:00 2019-06-04T06:12:00.000-05:00 Completed

Checked chlorine residual at residence and it was 2.4 mg/L. Spoke with the homeowner and told him the results. He was satisfied.

368 F55 5242609065

0540833518 COBB,RYAN (321) 279-5623

2100 SILVER LEAF CT Jennifer Akers Jeff A Metheney

Took reading customer has a slow leak losing about 1 gal every 10 minutes I called customer and left a message also left tag leak is on right side of driveway

368 F52 0726379642

0724810000 POLIZZI,MICHAEL (407) 772-2813

1601 KENLYN DR Shonte Campbell Allan Finch

2019-06-03T12:49:37.000-05:00 M-SIO Taste or Odor in the Water

368 F5J 2427529967

2424710000 BROOKS,MELANIE (407) 786-8119

209 CANTERCLUB TRL Linette Orengo John Allman

2019-05-31T09:20:31.000-05:00 M-REREAD

Please get reading for billing. There is an estimate and it's very high. If necessary Mr./Mrs. Brooks can be reached at 407-786-8119. Thank you. (Linette-FL 5/31/19)

2019-06-03T20:00:00.000-05:00 2019-06-03T09:24:00.000-05:00 Completed

2019-06-03T20:00:00.000-05:00 2019-06-03T08:35:00.000-05:00 Completed

Took reading



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Tagged and turned off for new gl

368 F4F 6400395278

4325191090 MARSHALL,ALTHIA (917) 593-8886

243 S SHADOWBAY BLVD Jennifer Akers Greg Liggons

2019-05-31T15:02:14.000-05:00 M-OFF

368 F5F 0329209987

9489272337 KHODARA,LILY (917) 600-8367

417 EVESHAM DR Ewan Dehnert Greg Liggons

2019-05-17T07:14:29.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Anthony 407-376-2954. Thank you! Ewan CRA

2019-06-03T18:00:00.000-05:00 2019-06-03T09:22:00.000-05:00 Completed

368 F64 2761973193

2765600000 SANCHEZ-MORALES,CARLOS M (407) 716-7962

115 LEA AVE Amber Melendez Shawn Ebert

2019-05-23T10:14:41.000-05:00 TESTMTR

Please call Mr. Sanchez 407-716-7962 to schedule meter test. thanks, Amber

2019-06-03T20:00:00.000-05:00 2019-06-03T14:07:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in all test flow ranges , meter passed on all flow ranges , overall @ 99.53% , low 

flow @ 99.0% , medium flow @ 100.0% , maximum flow @ 99.6% , went over all results with Carlos and also possibly causes for higher consumption , SME

9222600000 BEDEROW,DAVID (407) 682-1492

616 RIVERPARK CIR Linette Orengo Shawn Ebert

2019-05-22T09:56:53.000-05:00 TESTMTR

Please call to set up meter test. Still disputes usage. Marylyn can be reached at 407-682-1492. Thank you. (Linette-FL 5/22/19)

2019-06-03T20:00:00.000-05:00 2019-06-03T14:12:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% on all flow ranges , overall meter passed and was accurate @ 99.07% , low 

flow @ 98.0% , medium flow @ 99.0% , maximum flow @ 100.2% , went over all results with Marylyn and also suggested possible causes for higher usage , SME

2019-06-03T20:00:00.000-05:00 2019-06-03T13:15:00.000-05:00 Completed

Talked to customer, water pressure is good but customer complains the water pressure has been turned down. 1425600 JC

368 F66 9222811451



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4F 1502419446

3078171469 WILLIAMSON,LARRY C (386) 663-2017

449 BLACK KNIGHT WAY Balkissoon Devi Jordon Campbell

2019-05-31T08:00:45.000-05:00 M-READ

2003094377 HOGUE,JOHN C (321) 202-0157

1914 LOST SPRING CT Hayes Tiara Greg Liggons

2019-05-31T11:26:51.000-05:00 M-READ

Pleas take start read and leave meter on for new cust.. Barbara contact # 708-203-2588- Tiara

2019-06-03T18:00:00.000-05:00 2019-06-03T07:39:00.000-05:00 Completed

Start read leave on gl

1911 LOST SPRING CT Amon Vincent Greg Liggons

2019-05-20T09:44:56.000-05:00 M-READ

Turn on for new customer - customer will be present Ricardo 407.461.9411 - Vincent

2019-06-03T18:00:00.000-05:00 2019-06-03T08:00:00.000-05:00 Completed

Meter on took read gl

368 F66 9172362026

2019-05-31T15:28:24.000-05:00 M-OFF

Please take final read, turn off, tag door and for new to apply, Brandi 251-591-9145 - Devi

2019-06-03T18:00:00.000-05:00 2019-06-03T07:00:00.000-05:00 Completed

Tagged and turned off gl

368 F66 7601711826

0548979722 Martinez,Ricardo (407) 461-9411

Please take a final reading and lock meter. Tag door for new to apply. Sophia can be used at 407-562-1207. Thanks Jen

2019-06-03T18:00:00.000-05:00 2019-06-03T08:12:00.000-05:00 Completed

Final read tagged and turned off gl

368 F55 5598105641

9100193468 MCCLURE,MICHAEL (315) 382-1714

1049 EDMISTON PL Balkissoon Devi Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:508 STANTON PL Isabel Ceballos Jordon Campbell

2019-05-31T13:08:18.000-05:00 M-READ

Please take a reading and leave on for new. Thomas can be reached at 708-638-1253. Thanks Jen

2019-06-03T18:00:00.000-05:00 2019-06-03T09:19:00.000-05:00 Completed

Took start read 365930 JC

368 F5F 7741772604

2697109328 WHITFORD,CHERIE (484) 888-3550

Please take a reading and leave on for new. Jesus can be reached at 407-967-8078. Thanks Jen

2019-06-03T18:00:00.000-05:00 2019-06-03T07:05:00.000-05:00 Completed

Took start read

368 F65 9817413245

0536535336 COSTELLO,THOMAS (708) 638-1253

109 PALM SPRINGS DR Jennifer Akers Jordon Campbell

Took start read 606490 JC

368 F5M 0424331186

2055446106 LOPEZ,JESUS A (407) 967-8078

568 WEKIVA COVE RD Jennifer Akers Jordon Campbell

2019-05-30T07:25:48.000-05:00 M-READ

368 F63 6217276457

0028437063 Zhao,Tiankai (954) 380-2454

119 PENELOPE DR Linette Orengo Jordon Campbell

2019-05-31T13:16:25.000-05:00 M-READ

Please take start read and leave on for new. If necessary Tiankai can be reached at 954-380-2454. (Linette-FL 5/31/19)

2019-06-03T18:00:00.000-05:00 2019-06-03T09:04:00.000-05:00 Completed

Please turn on for new customer and landlord Larry 386-663-2017 - Devi

2019-06-03T18:00:00.000-05:00 2019-06-03T08:07:00.000-05:00 Completed

Water was already on 858237 JC



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter no leaks gl

368 F55 3011661631

5951326381 GEORGI,NINETTE (407) 780-1488

2152 BLUE IRIS PL Shelia Meacham Greg Liggons

368 F55 5295336986

5294400000 BISSELL,DEBBY (407) 333-0692

2160 BLUE IRIS PL Shelia Meacham Greg Liggons

2019-05-30T11:35:11.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T06:21:00.000-05:00 Completed

368 F65 7496439554

3487413490 CONSTANTINE,HURLEY (407) 718-8502

216 ADAIR AVE Isabel Ceballos Jordon Campbell

2019-05-30T10:31:42.000-05:00 M-READ

Read & leave on for new Constantine Hurley 407-718-8502

2019-06-03T18:00:00.000-05:00 2019-06-03T09:14:00.000-05:00 Completed

Took start read 3520240 JC

2345397942 CACHO,JOSHUA (407) 780-9810

147 SHERIDAN AVE Jennifer Akers Jordon Campbell

2019-05-29T13:57:09.000-05:00 M-READ

Please take a reading and leave on for new. Joshua can be reached at 407-780-9810. Thanks Jen

2019-06-03T18:00:00.000-05:00 2019-06-03T09:25:00.000-05:00 Completed

Took start read 352750 JC

2019-05-31T09:43:47.000-05:00 M-READ

Read & leave on for new Cherie Whitford 484-888-3550

2019-06-03T18:00:00.000-05:00 2019-06-03T08:28:00.000-05:00 Completed

Took start read 871110 JC

368 F61 1825575096



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F55 4860230791

4868500000 MELICK,KEITH (407) 869-9626

7685500000 SEDGWICK,DOROTHY (407) 804-9255

327 VISTA OAK DR Shelia Meacham Jeff A Metheney

2019-05-30T09:22:46.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T09:10:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

1853 MISTY MORN PL Shelia Meacham Jeff A Metheney

2019-05-30T11:41:31.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T07:41:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F54 6687519411

2019-05-30T14:11:37.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T13:40:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F55 8160287693

4500806175 BEHAR,JOSE (352) 870-0194

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T06:27:00.000-05:00 Completed

Reread meter no leaks gl

368 F56 0844359870

0848000000 Columbine Management Group (407) 221-7563

1230 Commerce Park Drive Shelia Meacham Jeff A Metheney

2019-05-30T11:15:04.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-30T15:09:45.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T09:06:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F54 3749801120

0366647301 Darrach,Donald (305) 322-1222

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T09:42:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F54 8180750269

3506327359 Hogle,Ken (407) 461-4811

335 VISTA OAK DR Shelia Meacham Jeff A Metheney

Found nothing indicating a leak. Took meter read. JSM

368 F54 7833363627

6985663533 PROVOST,LINDA (203) 305-0350

271 VISTA OAK DR Shelia Meacham Jeff A Metheney

2019-05-30T11:04:14.000-05:00 M-REREAD

368 F55 7452301558

2592924004 JEAN-BAPTISTE,NAOMI (646) 881-8799

2143 BLUE IRIS PL Shelia Meacham Jeff A Metheney

2019-05-30T14:53:28.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T07:54:00.000-05:00 Completed

1807 MISTY MORN PL Shelia Meacham Jeff A Metheney

2019-05-30T14:22:42.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T07:46:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Found nothing indicating a leak. Took meter read. JSM

368 F56 9947569755

368 F55 1906108137

5944706824 PALMER,ROSANNE (607) 483-1429

1671 MARKHAM WOODS RD Shelia Meacham Jeff A Metheney

2019-05-30T11:54:07.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T15:00:00.000-05:00 Completed

368 F54 2883012861

2887500000 VOGT,LOUIS E (407) 333-3716

2608 WILD BERRY COVE Shelia Meacham Jeff A Metheney

2019-05-30T10:28:32.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T08:46:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

5747414527 Tischler,Jennifer (724) 413-9797

2600 WILD BERRY COVE Shelia Meacham Jeff A Metheney

2019-05-30T13:20:22.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T08:33:00.000-05:00 Completed

Found nothing indicating a leak. Took read. JSM

263 VISTA OAK DR Shelia Meacham Jeff A Metheney

2019-05-30T08:22:34.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T09:46:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F54 3774504775



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F54 4677717962

6435500000 CUNNINGHAM,ROGER (407) 805-0628

405 VISTA OAK DR Shelia Meacham Jeff A Metheney

2019-05-30T14:25:34.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T08:59:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

390 VISTA OAK DR Shelia Meacham Jeff A Metheney

2019-05-30T09:32:03.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T09:02:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F54 6431559889

2019-05-30T14:19:30.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T14:55:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F54 7465850578

7467500000 MURTHY,NALLURU (407) 719-6407

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T06:16:00.000-05:00 Completed

Reread meter no leaks gl

368 F56 0511175585

8589959124 Divine Living (407) 346-3316

1498 MARKHAM WOODS RD Shelia Meacham Jeff A Metheney

0817756483 FRANK,ARNOLD (407) 221-2158

1870 HAPPY ACRES CT Shelia Meacham Jeff A Metheney

2019-05-30T11:57:32.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-31T13:57:45.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Appears to be different meter. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T13:05:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T12:27:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F56 1704202447

1709400000 CURRY,BOYD (407) 332-6972

1300 NORTHRIDGE DR Shelia Meacham Jeff A Metheney

Found nothing indicating a leak. Took meter read. JSM

368 F54 1115367981

1118010000 MORASCH,NANCY (407) 682-2651

1210 SUNSHINE TREE BLVD Shelia Meacham Jeff A Metheney

2019-05-30T09:04:54.000-05:00 M-REREAD

368 F56 3429026037

3424400000 CALLERI,DAVID (407) 402-2363

1489 NORTHRIDGE DR Shelia Meacham Jeff A Metheney

2019-05-30T14:13:42.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T13:13:00.000-05:00 Completed

0133201735 OROZCO,JUAN (407) 453-3330

272 VISTA OAK DR Shelia Meacham Jeff A Metheney

2019-05-30T11:33:47.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T09:39:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Found nothing indicating a leak. Took meter read. JSM

368 F54 7012492664

9952236221 JACKSON,JANET (407) 924-5062

2601 WILD BERRY COVE Shelia Meacham Jeff A Metheney

2019-05-30T11:56:33.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T08:37:00.000-05:00 Completed

368 F55 3246449999

3246300000 RODRIGUEZ,ALFREDO (407) 833-0444

1901 WINGFIELD DR Shelia Meacham Jeff A Metheney

2019-05-30T11:46:39.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T08:04:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

6376787121 COVEY,DONALD E

1681 EE Williamson RD Shelia Meacham Jeff A Metheney

2019-05-30T10:58:21.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T12:38:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

326 VISTA OAK DR Shelia Meacham Jeff A Metheney

2019-05-30T14:30:42.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T09:14:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F56 3802362910

368 F54 6903210658

6907500000 RANJIT,UDAY (407) 234-8559



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2388595623 Piesche,Antoinette (425) 306-8772

617 EAST CLUB CIR Shelia Meacham John Allman

2019-05-30T15:02:23.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T08:12:00.000-05:00 Completed

Took reading no leaks

311 VISTA OAK DR Shelia Meacham Jeff A Metheney

2019-05-30T09:23:49.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T09:17:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F51 9220916759

2019-05-30T14:43:14.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T09:20:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F54 0994914687

0995500000 JEN,SHEN (407) 529-6427

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T12:28:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F54 6416655025

6136867837 SOWERS,JUSTIN (917) 622-6024

295 VISTA OAK DR Shelia Meacham Jeff A Metheney

368 F56 8273514354

3876301340 Horne,Gregory (407) 456-3500

110 IBIS RD Shelia Meacham Jeff A Metheney

2019-05-30T09:10:48.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-05-31T14:40:18.000-05:00 M-REREAD

Please provide read for meter # 13195543. Last read is out of line. Thanks. Renee

2019-06-03T18:00:00.000-05:00 2019-06-03T09:55:00.000-05:00 Completed

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-03T18:00:00.000-05:00 2019-06-03T08:27:00.000-05:00 Completed

Took reading. reading is correct checked reading twice

368 F5H 4900882193

4906310000 GAIPTMAN,BERNICE (407) 869-4670

131 HOLDERNESS DR Helen Fulmer John Allman

Took reading

368 F5K 5013258553

9084411824 Smyth,Loreli (954) 701-1110

120 STAG RIDGE CT Helen Fulmer John Allman

2019-05-30T09:17:16.000-05:00 M-REREAD

368 F5F 6271712370

6276900000 CHATLOS FOUNDATION INC (407) 862-5077

686 HUNT CLUB BLVD Helen Fulmer John Allman

2019-05-31T08:27:03.000-05:00 M-REREAD

Please re read meter for billing. Last read was missing a digit. Thanks. Renee

2019-06-03T18:00:00.000-05:00 2019-06-03T12:31:00.000-05:00 Completed

368 F5F 0912369822

5778192921 WEKIVA FOODS LLC (954) 520-2405

3835 WEKIVA SPRINGS RD Helen Fulmer John Allman

2019-05-30T15:17:27.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-03T18:00:00.000-05:00 2019-06-03T13:12:00.000-05:00 Completed

Took reading



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F53 1456347049

1452100000 7-ELEVEN INC #33640 (866) 322-4547

3830 E SR 436 Shelia Meacham John Allman

2019-05-30T08:34:28.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T13:52:00.000-05:00 Completed

368 F5F 5892234554

5892010000 PUBLIX SUPERMARKETS INC #865 (863) 688-1188

3883 WEKIVA SPRINGS RD Helen Fulmer John Allman

2019-05-30T14:13:29.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-06-03T18:00:00.000-05:00 2019-06-03T12:40:00.000-05:00 Completed

Took reading hard to check for leak during business hours could not find manager

8950300000 SHARIFI,FARID (407) 786-0629

810 MIAMI SPRINGS DR Helen Fulmer John Allman

2019-05-30T14:10:44.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-06-03T18:00:00.000-05:00 2019-06-03T08:02:00.000-05:00 Completed

Took reading no leaks

701 WEKIVA SPRINGS RD Helen Fulmer John Allman

2019-05-30T15:30:21.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-03T18:00:00.000-05:00 2019-06-03T13:35:00.000-05:00 Completed

Took reading

368 F5F 8953665591

Took reading

368 F5F 0236856571

0230300000 SUNTRUST BANK,INC UTI (404) 837-6787



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5525522328 SUTHERLAND,PAUL (407) 924-6666

251 E HORNBEAM DR Joanna Sanders Greg Liggons

2019-06-03T07:17:59.000-05:00 M-OFF

Please take final read, turn off, tag door and for new to apply, Heather 352-815-0732 - Devi

242 N CASTLEFORD CT Roslyn Lide-Miller John Allman

2019-05-31T09:07:48.000-05:00 HIBILL

Please reread meter and check for leaks. Customer called to complain of a high bill and is disputing usage. Please tag door with results. Stanley Goldstein 407-862-

5614.......Roslyn

2019-06-03T09:07:00.000-05:00 2019-06-03T09:06:00.000-05:00 Completed

Took reading no leaks

368 F4D 8980672707

2019-05-30T12:38:28.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-06-03T18:00:00.000-05:00 2019-06-03T09:33:00.000-05:00 Completed

Took reading no leaks

368 F5J 5482850457

8303775444 GOLDSTEIN,STANLEY R (407) 862-5614

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-06-03T18:00:00.000-05:00 2019-06-03T10:12:00.000-05:00 Completed

Took reading

368 F5M 9027856265

9029900000 CANCALOSI,RENEE (407) 774-3368

224 LITTLE HAMPTON CL Helen Fulmer John Allman

Took reading no leaks

368 F5H 3391494319

3394600000 WEKIVA GOLF VILLAS

ALBRIGHT WEKIVA GOLF VILLAGE IRRIG Helen Fulmer John Allman

2019-05-30T16:07:20.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-31T14:14:33.000-05:00 M-REREAD

Please reread meter, customer is disputing 63,210 gallons of usage. Suzanne Clifford 407-595-3007........Roslyn

Take final read for previous customer and leave on for new customer.Bill Crawfird at 727-267-7790.Thanks,Reggie

2019-06-03T00:00:00.000-05:00 2019-06-03T08:32:00.000-05:00 Completed

Start stop read leave on gl

368 F5H 6641444573

6642500000 CLIFFORD,SUZANNE (407) 595-3007

116 W WYNDHAM CT Roslyn Lide-Miller John Allman

Final read leave on gl

368 F4E 8119494567

6153848612 ANTONATOS,DIMITRA (407) 595-3130

2646 BENT HICKORY CIR Joanna Sanders Greg Liggons

2019-06-03T07:36:23.000-05:00 M-READ

368 F4I 1700990963

7436524605 HPA borrower 2016-2 LLC (844) 858-9885

524 SPRINGCREEK DR Joanna Sanders Greg Liggons

2019-06-03T07:38:54.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-06-03T00:00:00.000-05:00 2019-06-03T09:00:00.000-05:00 Completed

368 F4D 8980672707

6024638280 SUTHERLAND,PAUL LOREN (407) 924-6666

251 E HORNBEAM DR Joanna Sanders Greg Liggons

2019-06-03T07:17:59.000-05:00 M-OFF

Please take final read, turn off, tag door and for new to apply, Heather 352-815-0732 - Devi

2019-06-03T00:00:00.000-05:00 2019-06-03T08:24:00.000-05:00 Completed

Final read tagged and turned off gl

2019-06-03T00:00:00.000-05:00 2019-06-03T08:24:00.000-05:00 Completed

Final read tagged and turned off gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5I 1248038029

1240610000 BUNSA,JAMES (407) 788-8509

284 CAMBRIDGE DR Jennifer Akers Jordon Campbell

2019-05-30T10:29:26.000-05:00 HIBILL

368 F5J 8984161389

8988310000 WEINER,SANFORD (407) 774-0393

239 N MOUNTS BAY CT Jennifer Akers Jordon Campbell

2019-05-30T08:25:35.000-05:00 HIBILL

Can we please reread and check for leaks? Sanford is calling to says consumption is too high at almost 30000 gallons. I told him it looks like April reading under 6000 gallons 

might be too low but he wants it checked. He can be reached at407-774-0393. Can you tag door if no one home please? Thanks Jen

2019-05-31T20:00:00.000-05:00 2019-05-31T09:08:00.000-05:00 Completed

Reread meter, no leak detected 1358970 JC

5759410000 ACEVEDO,EUGENIO (407) 463-1205

162 HOLDERNESS DR Tytiane Gray Jordon Campbell

2019-05-30T10:44:10.000-05:00 HIBILL

ACEVEDO,EUGENIO - Primary Phone Number: (407) 463-1205 re-read meter and check for leaks. customer complaining of high bill-Ty

2019-05-31T20:00:00.000-05:00 2019-05-31T08:56:00.000-05:00 Completed

Reread meter, no leak detected 2279580 JC

717 ANDREWS DR Tytiane Gray Jordon Campbell

2019-05-30T13:10:31.000-05:00 HIBILL

PERRY,LAURA - Primary Phone Number: (352) 745-1850 re-read meter and check for leaks, customer complaining of high bill-Ty

2019-05-31T20:00:00.000-05:00 2019-05-31T12:42:00.000-05:00 Completed

Reread meter,no leak detected 994860 JC

368 F5I 5750350318

2019-06-03T00:00:00.000-05:00 2019-06-03T10:21:00.000-05:00 Completed

Took reading no leaks

368 F65 0670957961

1413038728 PERRY,LAURA (352) 745-1850



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9029060838 STAGGS,BRITTANY (407) 920-3795

106 SUFFOLK CT Reginald Jerome Ryan Corey

2019-05-30T11:37:04.000-05:00 M-REREAD

316 CAMBRIDGE DR Shanika Wright John Allman

2019-05-30T14:58:26.000-05:00 M-REREAD

Last read was a office estimate - Please re-read meter. Sandra Schoeneck 407-788-0487. SW

2019-05-31T20:00:00.000-05:00 2019-05-31T09:31:00.000-05:00 Completed

Took reading

368 F5I 7531043693

2019-05-28T07:32:08.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Ms. Traci McKinley at 404-218-4944.Thanks,Reggie

2019-05-31T20:00:00.000-05:00 2019-05-31T09:21:00.000-05:00 Completed

Took stop/start read 491570 JC

368 F5I 0894544734

0898510000 SCHOENECK,SANDRA J (407) 788-0487

Brogan,Michelle - Primary Phone Number: (407) 704-9269 take start read and leave on for new-Ty

2019-05-31T20:00:00.000-05:00 2019-05-31T09:14:00.000-05:00 Completed

Took stop/start read 2539650 JC

368 F5I 3015803547

5398459780 MCKINLEY,TRACI (404) 218-4944

150 HARROGATE CT Reginald Jerome Jordon Campbell

Reread meter, no leak detected 862490 JC

368 F5K 7238490078

6359132893 Brogan,Michelle (407) 704-9269

201 LYNDHURST CT Tytiane Gray Jordon Campbell

2019-05-29T13:52:53.000-05:00 M-READ

Can we please check the reading as James is concerned about the spike. I told him April reading appears to be out of line for him and low and this is catching up but he wants 

reread. James can be reached at 407-788-8509. Can we tag door with results please? Thanks Jen

2019-05-31T20:00:00.000-05:00 2019-05-31T09:26:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please provide read for billing. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:47:00.000-05:00 Completed

Took read 1023740 JC

368 F54 0431403877

3812127804 CITARELLA,BETTINA (407) 937-8831

2038 W CROWLEY CIR Hayes Tiara Jordon Campbell

MR ID: 872371015853, MR REMARK: BB replaced broken lid

368 F5G 9079891915

2830810000 DEHAYES,RANDALL J (407) 432-3359

1968 ST ANDREWS PL Helen Fulmer Jordon Campbell

2019-05-30T08:13:42.000-05:00 M-NOREAD

368 F5M 8724152245

1238652725 TOBYANSEN,AMY (321) 279-6043

382 WEKIVA COVE RD Batch System Ryan Corey

2019-05-20T19:03:22.000-05:00 MTRBBOX

2019-05-31T19:03:00.000-05:00 2019-05-29T06:30:00.000-05:00 Completed

368 F5G 2921484548

9415224473 WOLFFBRANDT,CHARLES (407) 920-9027

121 STENHOUSE LANE Jesse Mendoza Ryan Corey

2019-05-28T09:37:25.000-05:00 M-SIO General Investigation

customer is stating that lid on meter next door to her is missing a lid has had people and animals falling into meter box would like meter box lid to be replaced please.

2019-05-31T20:00:00.000-05:00 2019-05-29T06:30:00.000-05:00 Completed

Lid has been replaced.

Reread the customers meter ands check for,leaks.The customer disagrees wit the usage and high bill.Britany Staggs at 407-920-3795.Thanks,Reggie

2019-05-31T20:00:00.000-05:00 2019-05-31T08:00:00.000-05:00 Completed

Current reading is 0169450



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F68 8415425534

1716081427 SWEET,VICKI (239) 233-5612

251 HUMMINGBIRD LN Dominique Greenfield Jordon Campbell

368 F4C 6517105153

5959743433 Banyan,Amir Babak (615) 308-6771

456 WILLOWBROOK LN Hayes Tiara Jordon Campbell

2019-05-28T08:05:21.000-05:00 M-READ

Please take start read and leave on meter.. Amir contact # 615-308-6771- Tiara

2019-05-31T18:00:00.000-05:00 2019-05-31T10:21:00.000-05:00 Completed

Took start read 2084610 JC

9391551712 Wilkinson,Heather (352) 815-0732

467 LONGMEADOW LN Balkissoon Devi Jordon Campbell

2019-05-30T10:47:01.000-05:00 M-READ

Please take start read and leave on for new, customer Heather 352-815-0732 - Devi

2019-05-31T18:00:00.000-05:00 2019-05-31T13:48:00.000-05:00 Completed

Took start read 218560 JC

360 W HORNBEAM DR Jennifer Akers Jordon Campbell

2019-05-29T09:04:48.000-05:00 M-READ

Please take a reading and leave on for new. Sandra can be reached at 386-679-7000. Thanks Jen

2019-05-31T18:00:00.000-05:00 2019-05-31T14:10:00.000-05:00 Completed

Took start read 3519210 JC

368 F4E 8091031207

2019-05-30T10:13:03.000-05:00 M-ON

Please take start read and turn on meter.. waiver on file .. Demetrios contact # 407-383-4274- Tiara|

2019-05-31T18:00:00.000-05:00 2019-05-31T13:28:00.000-05:00 Completed

Took read,turned on meter 1348680 JC

368 F4D 5388574396

8559388813 Fontenot,Judy (321) 246-3330



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2291608065 Moshkovitz,Orit (718) 431-5905

1009 S SWEETWATER BLVD Balkissoon Devi Jordon Campbell

2019-05-21T08:29:12.000-05:00 M-READ

Please take start read and leave on for new, customer 2017-2 844-858-9920 - Devi

2019-05-31T18:00:00.000-05:00 2019-05-31T10:14:00.000-05:00 Completed

Took start read 362390 JC

368 F4H 1460133015

2019-05-20T14:22:01.000-05:00 M-READ

Please take start read for new customer Shahnaz 407-529-7698 - Devi

2019-05-31T18:00:00.000-05:00 2019-05-31T10:01:00.000-05:00 Completed

Took start read 175350 JC

368 F4J 0964810151

6285315051 2017-2 IH Borrower LP (844) 858-9920

Take start read for Robin # 386-453-5196, and leave on for new customer, Thank you, Sandra

2019-05-31T18:00:00.000-05:00 2019-05-31T13:55:00.000-05:00 Completed

Took start read 339510 JC

368 F4G 6660677886

9899701791 Gomez De Leon,Dalkin (407) 724-8941

714 FOX VALLEY DR Balkissoon Devi Jordon Campbell

Took read for stop/start 743990 JC

368 F4F 9663214631

2271785018 Mulack,Robin (386) 453-5196

2761 NIGHT HAWK CT Sandra Soto Jordon Campbell

2019-05-29T15:00:31.000-05:00 M-READ

2019-05-30T15:55:42.000-05:00 M-READ

take final read & leave on for new. Vicki 239-233-5612 DG

2019-05-31T18:00:00.000-05:00 2019-05-31T08:13:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:03:00.000-05:00 Completed

Re read and no leaks R= 4828020 also spoke with customer cdw

368 F55 6834265019

3714665614 Rothbaum,Monica (407) 304-9481

Took start read 2284820 JC

368 F55 5346112880

5349300000 Cook,Sandra (407) 333-9098

2206 EARLEAF CT Shelia Meacham Cedric Watkins

2019-05-30T08:53:30.000-05:00 M-REREAD

368 F4G 8091178997

0740527132 Stepp,Gregory (904) 386-2363

718 FOX VALLEY DR Shanika Simmons Jordon Campbell

2019-05-28T10:36:52.000-05:00 M-READ

Take read and leave on for new. Shanika

2019-05-31T18:00:00.000-05:00 2019-05-31T10:02:00.000-05:00 Completed

368 F61 6673300190

8297284354 Mcmichael,Paul (407) 963-3623

123 GLENDALE DR Balkissoon Devi Jordon Campbell

2019-05-21T10:40:20.000-05:00 M-READ

Please take start read and leave on for new, customer Paul 407-963-3623 - Devi

2019-05-31T18:00:00.000-05:00 2019-05-31T14:28:00.000-05:00 Completed

Took start read 74810 JC

988 STONE CREEK CT Amber Melendez Jordon Campbell

2019-05-30T15:40:18.000-05:00 M-READ

Please take final read and leave on for new. Nikki 832-948-2894 thanks, Amber

2019-05-31T18:00:00.000-05:00 2019-05-31T08:36:00.000-05:00 Completed

Took stop/start read 697320 JC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F55 5274401326

368 F55 9970626061

9978300000 SHOLK,BILL (407) 333-3880

2217 SMOKETREE CT Shelia Meacham Cedric Watkins

2019-05-30T10:42:24.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T12:54:00.000-05:00 Completed

Re read and no leaks r=6665610 cdw

9487300000 STRANG,STEPHEN (407) 383-0151

2231 PEACHLEAF CT Shelia Meacham Cedric Watkins

2019-05-30T15:14:04.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T10:33:00.000-05:00 Completed

Re-read meter/ no leaks r= 1733670

2224 SMOKETREE CT Shelia Meacham Cedric Watkins

2019-05-30T11:58:38.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T12:46:00.000-05:00 Completed

Re read and no leaks r= 0268690

368 F55 9488174983

2019-05-30T11:52:19.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T12:31:00.000-05:00 Completed

Re read and no leaks r=3561550

368 F55 4654002452

4658300000 JAFFE,LINDA E (407) 468-1494

2221 EARLEAF CT Shelia Meacham Cedric Watkins



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2223 SMOKETREE CT Shelia Meacham Cedric Watkins

2019-05-30T08:23:52.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T12:57:00.000-05:00 Completed

Re read and no leaks r= 2618360 cdw

368 F55 8953038002

2019-05-30T11:02:23.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T10:39:00.000-05:00 Completed

Re read / no leaks r=9407190 cdw

368 F55 0862467493

4209242474 MERRIAM,CHAD (612) 669-7178

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T12:43:00.000-05:00 Completed

Re read and no leaks r= 5287060

368 F55 8538451373

8225975672 Womer,Dave (407) 804-5487

2249 PEACHLEAF CT Shelia Meacham Cedric Watkins

Re read no leaks r= 2772860 cdw

368 F55 8195880310

7136971268 FEULING,TIM (281) 772-1045

1862 BEAR CREEK CV Shelia Meacham Cedric Watkins

2019-05-30T08:42:55.000-05:00 M-REREAD

5277300000 ARCARIO,THOMAS (407) 333-9337

2237 PEACHLEAF CT Shelia Meacham Cedric Watkins

2019-05-30T13:28:08.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T10:37:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T12:35:00.000-05:00 Completed

Re read and customer has a leak and spoke with customer r= 5254200

Re read and no leaks r=0886540 cdw

368 F55 6761638610

6769300000 MARTIN REID,ANN (407) 312-6647

2214 EARLEAF CT Shelia Meacham Cedric Watkins

2019-05-30T11:51:23.000-05:00 M-REREAD

368 F55 1976874046

6753108889 Hinz,Michael (305) 216-7337

2220 EARLEAF CT Shelia Meacham Cedric Watkins

2019-05-30T15:08:02.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T12:25:00.000-05:00 Completed

368 F55 8211400841

8217300000 JOHNSON,SANDRA (407) 415-5640

2254 PEACHLEAF CT Shelia Meacham Cedric Watkins

2019-05-30T09:02:40.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T10:43:00.000-05:00 Completed

Re read / no leaks r=6336330 cdw

8959310000 CHASNOV,BURTON R (321) 217-8117

1859 BEAR CREEK CV Shelia Meacham Cedric Watkins

2019-05-30T10:03:44.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T12:39:00.000-05:00 Completed

Re read and no leaks r= 1471690 cdw



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F56 0894809818

0899200000 BLANC,TREVOR (407) 831-5887

1374 S RIDGE LAKE CR Shelia Meacham Greg Liggons

2019-05-30T09:58:55.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:02:00.000-05:00 Completed

Reread meter no leaks gl

8654310000 CSAR,JOHN B (407) 333-0529

1898 E CROWLEY CIR Shelia Meacham Greg Liggons

2019-05-30T10:00:06.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:35:00.000-05:00 Completed

Reread meter no leaks gl

1290 NORTHRIDGE DR Shelia Meacham Greg Liggons

2019-05-30T11:50:17.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:44:00.000-05:00 Completed

Reread meter no leaks gl

368 F54 8654884339

2019-05-30T11:42:29.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T12:51:00.000-05:00 Completed

Re read and no leaks r=3893710 cdw

368 F56 6129856196

6128500000 SPENCER,WARREN L (407) 260-1040

368 F55 5196237695

1356896462 Blum,Matthew (561) 294-3202

2213 SMOKETREE CT Shelia Meacham Cedric Watkins



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1554 N RIDGE LAKE CR Shelia Meacham Greg Liggons

2019-05-30T10:01:12.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:12:00.000-05:00 Completed

Reread meter no leaks gl

2019-05-30T11:23:34.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:01:00.000-05:00 Completed

Reread meter no leaks gl

368 F56 4312912386

5709763328 Holmgren,Jessica (832) 392-5191

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:06:00.000-05:00 Completed

Reread meter no leaks gl

368 F56 7043635519

7698012862 HALLMAN,TOBY (407) 383-0772

1526 MYRTLE LAKE HILLS RD Shelia Meacham Greg Liggons

Reread meter no leaks gl

368 F54 1199925351

1199110000 DUNCAN,WILLIAM (407) 415-2796

1546 GRACE LAKE CIR Shelia Meacham Greg Liggons

2019-05-30T08:49:33.000-05:00 M-REREAD

368 F56 3135859234

3418511684 DECKERS,KEVIN (321) 704-4009

1386 S RIDGE LAKE CR Shelia Meacham Greg Liggons

2019-05-30T09:46:29.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:05:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:00:00.000-05:00 Completed

Reread meter no leaks gl

368 F56 1532695672

3103575532 VITALE,LINDA (303) 775-5516

1226 BAYPOINT CT Shelia Meacham Greg Liggons

2019-05-30T09:41:52.000-05:00 M-REREAD

368 F56 2500732157

2501300000 KEELY,STANLEY (407) 332-8472

1486 RIDGE LAKE CT Shelia Meacham Greg Liggons

2019-05-30T11:11:10.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:08:00.000-05:00 Completed

368 F54 7779342617

7772410000 AXEL,DEIRDRE (321) 263-6955

2106 JUDITH PL Shelia Meacham Greg Liggons

2019-05-30T10:40:58.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:48:00.000-05:00 Completed

Reread meter no leaks gl

0833510000 NORTH COVE HOA (407) 425-4561

1486 GRACE LAKE CIR /IRRIG Shelia Meacham Greg Liggons

2019-05-30T10:04:55.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:10:00.000-05:00 Completed

Reread meter no leaks gl

368 F54 0837843143



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F56 0026220408

0021300000 HUGHES,DON L (407) 462-8177

1433 NORTHRIDGE DR Shelia Meacham Greg Liggons

2019-05-30T11:06:45.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:27:00.000-05:00 Completed

4619400000 HALL,RICHARD (407) 831-3553

1542 MYRTLE LAKE HILLS RD Shelia Meacham Greg Liggons

2019-05-30T08:38:19.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:55:00.000-05:00 Completed

Reread meter no leaks gl

2130 DEER HOLLOW CIR Shelia Meacham Greg Liggons

2019-05-30T10:59:26.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T15:22:00.000-05:00 Completed

Reread meter no leaks gl

368 F56 4616071144

2019-05-30T11:49:15.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:56:00.000-05:00 Completed

Reread meter no leaks gl

368 F55 7255278669

7252400000 RODGERS,GREG (407) 619-5784

Reread meter no leaks gl

368 F54 6703619058

6702510000 CASTILLO,RAUL (973) 418-1196

1870 LONG POND DR Shelia Meacham Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1399 WINDY RIDGE CT Shelia Meacham Greg Liggons

2019-05-30T08:51:02.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-30T09:26:19.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:32:00.000-05:00 Completed

Reread meter no leaks gl

368 F56 0760705065

0769400000 TRAD,JOHN (321) 303-4686

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:40:00.000-05:00 Completed

Reread meter no leaks gl

368 F56 1706198976

1709400000 CURRY,BOYD (407) 332-6972

1300 NORTHRIDGE DR Shelia Meacham Greg Liggons

Reread meter no leaks gl

368 F54 4544409152

4544310000 ROSENBERG,JO ELLEN (407) 617-9276

2042 W CROWLEY CIR Shelia Meacham Greg Liggons

2019-05-30T11:12:14.000-05:00 M-REREAD

368 F55 4295268109

4297400000 MACKEY,DIANA L (407) 333-0130

2100 BLUE IRIS PL Shelia Meacham Greg Liggons

2019-05-30T10:55:36.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T15:03:00.000-05:00 Completed

Reread meter no leaks gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

Reread meter no leaks gl

368 F54 7588916135

7581510000 COLLAZO,JOSEPH (407) 333-9799

1862 LONG POND DR Shelia Meacham Greg Liggons

2019-05-30T08:31:20.000-05:00 M-REREAD

368 F54 9648769774

9641210000 SARMIENTO,GREGORY (407) 448-7965

1420 NORTHRIDGE CT Shelia Meacham Greg Liggons

2019-05-30T11:45:40.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:59:00.000-05:00 Completed

368 F56 3136672726

3512783497 BILLUPS,DANA (407) 408-1566

1917 CALADIUM PL Shelia Meacham Greg Liggons

2019-05-30T10:27:22.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:24:00.000-05:00 Completed

Reread meter no leaks gl

5130395679 FRAZEE,TIMOTHY (407) 408-7197

1357 S RIDGE LAKE CR Shelia Meacham Greg Liggons

2019-05-30T11:05:28.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T12:57:00.000-05:00 Completed

Reread meter no leaks gl

2019-05-31T18:00:00.000-05:00 2019-05-31T13:36:00.000-05:00 Completed

Reread meter no leaks gl

368 F56 4864441012



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5J 4498463390

1559030624 KLINGER,ASHLEY (407) 427-0006

207 PEMBROOK PL Helen Fulmer Jeff A Metheney

2019-05-30T14:14:29.000-05:00 M-REREAD

9700464784 Portilla,Angela (321) 274-5383

232 COBLE DR Helen Fulmer Jeff A Metheney

2019-05-30T11:03:36.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:27:00.000-05:00 Completed

Took meter read. JSM

1905 CALADIUM PL Shelia Meacham Greg Liggons

2019-05-30T08:20:44.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:39:00.000-05:00 Completed

Reread meter no leaks gl

368 F5J 3678085288

2019-05-30T09:48:25.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:14:00.000-05:00 Completed

Reread meter no leaks gl

368 F56 6700311925

0521325300 BROSKIE,JOHN T (407) 493-3868

2019-05-31T18:00:00.000-05:00 2019-05-31T14:54:00.000-05:00 Completed

Reread meter no leaks gl

368 F54 0424387295

3507386099 Bailey,Robert (239) 682-7440

1458 COVE HILL CT Shelia Meacham Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

238 DUNCAN TRL Helen Fulmer Jeff A Metheney

2019-05-30T09:07:33.000-05:00 M-REREAD

2019-05-30T14:24:59.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T07:54:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took meter read and left on. JSM

368 F5K 8562048023

8566700000 KNIGHT,BRENDA (407) 869-7605

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:26:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took meter read. JSM

368 F5J 6085473133

5300080931 HOWARD,REBECCA (407) 620-7990

200 N MOUNTS BAY CT Helen Fulmer Jeff A Metheney

Took meter read. JSM

368 F5J 9404383088

9406310000 GOLDSTEIN,STANLEY R (407) 862-5614

251 N CASTLEFORD CT Helen Fulmer Jeff A Metheney

2019-05-30T13:58:28.000-05:00 M-REREAD

368 F5K 8912777865

8918700000 DORAN,JAMES T (407) 925-4408

206 DUNCAN TRL Helen Fulmer Jeff A Metheney

2019-05-30T08:02:08.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:35:00.000-05:00 Completed

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T14:20:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took meter read. JSM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Check meter and found nothing indicating a leak. Took meter read. JSM

368 F5J 7511317225

2882503069 QUENTIN,STEVE (214) 507-5363

250 MOUNTS BAY CT Helen Fulmer Jeff A Metheney

368 F5J 8328616757

3239303813 KOOGLER,ERIC (937) 723-1548

200 COBLE DR Helen Fulmer Jeff A Metheney

2019-05-30T13:42:26.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:02:00.000-05:00 Completed

368 F5J 3078196328

3077310000 ANDERSON,GREGORY (407) 221-0768

238 N CASTLEFORD CT Helen Fulmer Jeff A Metheney

2019-05-30T13:15:02.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:58:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

0858054189 LAWING,CHRISTOPHE C (407) 209-7655

202 RAMSBURY CT Helen Fulmer Jeff A Metheney

2019-05-30T10:37:42.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T14:27:00.000-05:00 Completed

Took meter read. JSM

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:25:00.000-05:00 Completed

Took meter read. JSM

368 F5K 9785839181



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F53 6016193012

6013010000 WALTON,JAMES D (407) 788-8924

3587 TERRA OAKS CT Shelia Meacham Jeff A Metheney

7092904892 KELSEY,DANNIELLE (206) 276-3920

251 MOUNTS BAY CT Helen Fulmer Jeff A Metheney

2019-05-30T08:45:54.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:17:00.000-05:00 Completed

Took meter read. JSM

208 CANTERCLUB TRL Helen Fulmer Jeff A Metheney

2019-05-30T10:40:28.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:39:00.000-05:00 Completed

Took meter read. JSM

368 F5J 5453722009

2019-05-30T13:53:30.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:09:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took meter read. JSM

368 F5J 7380184662

7383710000 BARNES,A J (407) 310-4443

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:14:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took meter read. JSM

368 F5J 8760832141

8765310000 DACKO,BILL (407) 772-4548

231 N MOUNTS BAY CT Helen Fulmer Jeff A Metheney

2019-05-30T13:20:13.000-05:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-30T14:18:55.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:30:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took meter read. JSM

368 F5K 8795016072

8796700000 KELLY,NOELLA (407) 786-4871

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:32:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took meter read. JSM

368 F5J 3236509127

4391110324 Jurenko,Matthew (407) 697-8683

213 N CASTLEFORD CT Helen Fulmer Jeff A Metheney

Found nothing indicating a leak. Took meter read. JSM

368 F5J 2845076634

7035369692 SHERBERT,HEIDI (480) 797-5697

216 COBLE DR Helen Fulmer Jeff A Metheney

2019-05-30T11:07:30.000-05:00 M-REREAD

368 F5J 4494042313

4495310000 PRIMM,SHAHIED (407) 862-7979

255 N CASTLEFORD CT Helen Fulmer Jeff A Metheney

2019-05-30T12:54:27.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:31:00.000-05:00 Completed

2019-05-30T08:36:16.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:11:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took meter read. JSM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Found nothing indicating a leak. Took meter read. JSM

368 F5J 7453825562

7457610000 O'REILLY,SUSAN (407) 739-4256

368 F5J 5219888767

5219310000 THOMPSON,ELIZABETH J (407) 625-1578

263 N CASTLEFORD CT Helen Fulmer Jeff A Metheney

2019-05-30T14:22:20.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:25:00.000-05:00 Completed

368 F5J 6519420632

6515810000 BUCHOFF,HOWARD (407) 788-9142

267 CASTLEFORD CT Helen Fulmer Jeff A Metheney

2019-05-30T14:19:43.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:33:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took meter read. JSM

9520961739 DURST,ALICIA E (407) 687-2125

440 W WEKIVA TRL Helen Fulmer Jeff A Metheney

2019-05-30T10:46:41.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:24:00.000-05:00 Completed

Took meter read. JSM

232 DUNCAN TRL Helen Fulmer Jeff A Metheney

2019-05-30T09:31:34.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:29:00.000-05:00 Completed

Took meter read. JSM

368 F5K 7015369562



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5J 3727572141

6368610000 SALAMONE,DEBBIE (407) 982-0958

241 BANBURY CT Helen Fulmer Jeff A Metheney

2019-05-29T14:56:10.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:55:00.000-05:00 Completed

Took meter read. JSM

234 N CASTLEFORD CT Helen Fulmer Jeff A Metheney

2019-05-30T13:22:28.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:34:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F5J 6361591559

2019-05-30T09:21:02.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:06:00.000-05:00 Completed

Took meter read. JSM

368 F5J 8656287289

1665904801 SUTHERLAND,TODD (321) 356-0110

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:51:00.000-05:00 Completed

Check meter and found meter indicating a slow leak. Tag door. JSM

368 F5J 6001735205

6966531644 HPA borrower 2016-2 LLC (844) 858-9885

235 N MOUNTS BAY CT Helen Fulmer Jeff A Metheney

230 BANBURY CT Helen Fulmer Jeff A Metheney

2019-05-30T14:09:46.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-30T09:21:50.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T14:46:00.000-05:00 Completed

Took meter read. JSM

368 F5J 9741311786

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:18:00.000-05:00 Completed

Took meter read. JSM

368 F5H 4977765797

0684804023 BEAN,HAROLD (407) 620-9006

204 HOLDERNESS DR Helen Fulmer Jeff A Metheney

Check meter and found nothing indicating a leak. Took meter read. JSM

368 F5K 4226173890

9922771612 WILD,TYLER (305) 562-0197

430 W WEKIVA TRL Helen Fulmer Jeff A Metheney

2019-05-30T09:29:02.000-05:00 M-REREAD

368 F5J 3589348806

3584810000 EADIE,SALLY (407) 682-0965

278 CASTLEFORD CT Helen Fulmer Jeff A Metheney

2019-05-30T13:44:15.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:37:00.000-05:00 Completed

3378723973 O'BRIEN,KAREN (813) 205-3150

254 N CASTLEFORD CT Helen Fulmer Jeff A Metheney

2019-05-30T13:23:19.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:23:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took meter read. JSM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Took reading no leaks

368 F5K 3020147087

6444418161 Sowers,Justin (407) 203-7344

179 DUNCAN TRL Helen Fulmer John Allman

2019-05-30T13:55:50.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:01:00.000-05:00 Completed

368 F5J 2921748081

1385071016 PADILLA,GABRIEL (321) 277-0578

209 N CASTLEFORD CT Helen Fulmer Jeff A Metheney

2019-05-30T14:11:34.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:06:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

7568310000 HARRISON,RICHARD H (407) 862-5741

247 N MOUNTS BAY CT Helen Fulmer Jeff A Metheney

2019-05-30T14:17:18.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:02:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took read and left on. JSM

255 MOUNTS BAY CT Helen Fulmer Jeff A Metheney

2019-05-30T13:21:23.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:21:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read. JSM

368 F5J 7565064015

9744810000 ALSTEIN,GILBERT (407) 921-6774



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3333120496 Van Meter,Merna (407) 637-7629

130 INGRAM CIR Helen Fulmer John Allman

2019-05-30T15:13:26.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:45:00.000-05:00 Completed

Took reading no leaks

108 COBLE CT Helen Fulmer John Allman

2019-05-30T14:18:08.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:24:00.000-05:00 Completed

Took reading no leaks

368 F5H 8258549966

2019-05-30T13:55:01.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:38:00.000-05:00 Completed

Took reading no leaks

368 F5J 8556864346

8553800000 Cobb,Arianne (407) 963-9401

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:23:00.000-05:00 Completed

Took reading no leaks

368 F5H 8358354746

8352500000 SILER,CHARLES E (321) 214-1902

109 W WYNDHAM CT Helen Fulmer John Allman

368 F5I 4643633718

9557393630 VELEZ,CELESTE (407) 480-8628

277 CAMBRIDGE DR- IRRIG Helen Fulmer John Allman

2019-05-30T14:12:28.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-30T11:01:59.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:37:00.000-05:00 Completed

Took reading no leaks

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:11:00.000-05:00 Completed

Took reading

368 F5I 3886248966

3887510000 CARTER,JENNIFER D (321) 277-2237

309 CAMBRIDGE DR Helen Fulmer John Allman

Took reading no leaks

368 F5H 4299047420

5140291109 Biega,Jill (860) 538-3227

111 E WYNDHAM CT Helen Fulmer John Allman

2019-05-30T09:27:14.000-05:00 M-REREAD

368 F5J 8563230926

8563800000 LANE,MICHAEL B (386) 943-0912

112 COBLE CT Helen Fulmer John Allman

2019-05-30T13:54:17.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:27:00.000-05:00 Completed

368 F5H 8258549966

1965942270 Van Meter,Merna (407) 637-7629

130 INGRAM CIR Helen Fulmer John Allman

2019-05-30T15:13:26.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:45:00.000-05:00 Completed

Took reading no leaks



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5H 1546983517

1546310000 RAD,MORTEZA (407) 719-5541

103 INGRAM CIR Helen Fulmer John Allman

2019-05-30T15:33:29.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:38:00.000-05:00 Completed

368 F5H 2634186944

2637310000 SOLOMON,KEN (407) 389-1504

119 INGRAM CIR Helen Fulmer John Allman

2019-05-30T15:48:08.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:49:00.000-05:00 Completed

Took reading

5497602676 KEENER,CYNTHIA (321) 303-3987

140 LEDBURY DR Helen Fulmer John Allman

2019-05-30T15:43:01.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T07:58:00.000-05:00 Completed

Took reading

104 W WYNDHAM CT Helen Fulmer John Allman

2019-05-30T15:45:49.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:16:00.000-05:00 Completed

Took reading

368 F5F 6106120811

368 F5H 7244785881

2761920042 Demers,Brian (786) 423-4591



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5235310000 BATCHELLER,GREGORY (407) 810-2089

110 COLYER DR Helen Fulmer John Allman

2019-05-30T08:54:20.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:25:00.000-05:00 Completed

275 CAMBRIDGE DR Helen Fulmer John Allman

2019-05-30T12:49:10.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:13:00.000-05:00 Completed

Took reading no leaks customer was present for read

368 F5H 5232189199

2019-05-30T12:45:15.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:05:00.000-05:00 Completed

Took reading no leaks

368 F5I 9822981106

9250745397 Vinson,Belva (626) 864-4009

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:12:00.000-05:00 Completed

Took reading

368 F5H 6811876485

3257045052 CELIS,ADRIANA (347) 724-1196

126 LUDLOW DR Helen Fulmer John Allman

Took reading

368 F5I 0837326006

0830500000 STUK,RALPH D (407) 862-0462

209 CAMBRIDGE DR Helen Fulmer John Allman

2019-05-30T15:16:31.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-30T15:41:35.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:55:00.000-05:00 Completed

Took reading no leaks

368 F5I 2279115054

5206536356 GARLAND,JOSEPH (407) 766-2590

102 OAKLEY CT Helen Fulmer John Allman

Took reading

368 F5H 8961510684

8968310000 DOTSON,KENNETH (407) 718-4394

163 HOLDERNESS DR Helen Fulmer John Allman

2019-05-30T13:41:36.000-05:00 M-REREAD

368 F5K 3729833788

3729810000 BISHOP,PAUL (407) 786-6216

111 HABERSHAM DR Helen Fulmer John Allman

2019-05-30T10:39:19.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T12:52:00.000-05:00 Completed

368 F5I 2818324733

1767920891 SCHOU,LINDA (407) 277-3670

309 BENTLEY DR Helen Fulmer John Allman

2019-05-30T15:39:15.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:29:00.000-05:00 Completed

Took reading

Took reading



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5I 4731502594

5166294634 HUS,CANDICE (865) 228-4698

155 ESSEX DR Helen Fulmer John Allman

2019-05-30T09:22:35.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

368 F5J 3770724031

3051749760 BASSETT,DEBORAH (407) 756-0049

116 COBLE CT Helen Fulmer John Allman

2019-05-30T13:52:07.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:29:00.000-05:00 Completed

Took reading no leaks

5992700000 HERBERT,GEORGE (407) 718-0239

120 LYNDHURST DR Helen Fulmer John Allman

2019-05-30T12:46:07.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:09:00.000-05:00 Completed

Took reading no leaks

104 COLYER DR Helen Fulmer John Allman

2019-05-30T15:47:25.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:32:00.000-05:00 Completed

Took reading

368 F5K 5999883926

2019-05-31T18:00:00.000-05:00 2019-05-31T13:39:00.000-05:00 Completed

Took reading

368 F5H 1378695650

1375310000 SHARPE,KEVIN (407) 920-3456



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5619493970 KURIAKOSE,SERENA (917) 502-5506

105 W WYNDHAM CT Helen Fulmer John Allman

2019-05-30T15:35:58.000-05:00 M-REREAD

112 KILKENNY CT Helen Fulmer John Allman

2019-05-30T15:42:20.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T07:51:00.000-05:00 Completed

Took reading

368 F5H 1857010661

2019-05-30T14:20:27.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:44:00.000-05:00 Completed

Took reading no leaks

368 F5F 2308887205

8758026355 Ballard,Eugene (910) 527-4407

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:03:00.000-05:00 Completed

Took reading

368 F5I 5336868821

5333610000 BOEHNLEIN,PAUL H (407) 788-3859

306 BENTLEY DR Helen Fulmer John Allman

Took reading

368 F5I 7172564316

7170610000 KINCAID,THOMAS (407) 788-0701

278 CAMBRIDGE DR Helen Fulmer John Allman

2019-05-30T15:38:34.000-05:00 M-REREAD

2019-05-31T18:00:00.000-05:00 2019-05-31T10:17:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-05-30T15:58:37.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:32:00.000-05:00 Completed

Took reading no leaks

368 F5H 2888219996

2883310000 PULLEN,DANIEL (407) 869-1672

202 HOLDERNESS DR Helen Fulmer John Allman

Took reading

368 F5J 9721563708

9726810000 STANKO,DAVID (407) 788-7857

308 BLYTH CT Helen Fulmer John Allman

2019-05-30T13:40:54.000-05:00 M-REREAD

368 F5H 2881678032

5571759671 JOHNSON,TERRELL (407) 666-0581

127 INGRAM CIR Helen Fulmer John Allman

2019-05-30T15:59:29.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:42:00.000-05:00 Completed

368 F5I 4021457499

4028510000 SHARPE,EZMA D (407) 862-5388

310 BENTLEY DR Helen Fulmer John Allman

2019-05-30T10:09:38.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:33:00.000-05:00 Completed

Took reading

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:18:00.000-05:00 Completed

Took reading



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5I 2339317166

6955191876 SIKES,KATIE (407) 473-2658

310 CAMBRIDGE DR Helen Fulmer John Allman

368 F5I 9442468910

9446700000 WARD,MARCHIA (407) 774-5385

210 CAMBRIDGE DR Helen Fulmer John Allman

2019-05-30T15:57:55.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:08:00.000-05:00 Completed

Took reading

4450738693 CLEEK,KIM (407) 383-1641

141 HABERSHAM DR Helen Fulmer John Allman

2019-05-30T14:16:24.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T12:56:00.000-05:00 Completed

Took reading no leaks

310 PICKERING CT Helen Fulmer John Allman

2019-05-30T12:49:57.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:17:00.000-05:00 Completed

Took reading no leaks

368 F5K 1800345251

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:59:00.000-05:00 Completed

Took reading

368 F5J 1441469927

1448710000 MC CALL,ROBERT A (407) 619-0522



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1724000000 CAMPBELL,SHELLIE (407) 389-9613

340 W WEKIVA TRL Helen Fulmer Kevin Cooper

201 COBLE DR Helen Fulmer Kevin Cooper

2019-05-30T16:08:16.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:20:00.000-05:00 Completed

R-4338690 Read meter and no leaks indicated at this time. Kev

368 F5K 1729517352

2019-05-30T11:04:37.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:57:00.000-05:00 Completed

R-1755420 Read meter and no leaks indicated at this time. Kev

368 F5J 3415986951

3413800000 ARNOTT,DAVID (407) 389-1513

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:35:00.000-05:00 Completed

R-2605240

368 F5J 5729472190

7878834887 BOCK,LEORA (407) 271-7091

312 WICKHAM CT Helen Fulmer Kevin Cooper

Took reading

368 F5J 7553203207

9746173560 VERA,BRENDA (914) 582-5176

343 COBLE DR Helen Fulmer Kevin Cooper

2019-05-30T12:57:18.000-05:00 M-REREAD

2019-05-30T15:43:58.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:28:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:36:00.000-05:00 Completed

R-546210 Read meter and no leaks indicated at this time. Kev

368 F5J 2060935396

3666441020 FIGUEIREDO,PEDRO (754) 581-2724

R-2221320 Read meter and no leaks indicated at this time. Kev

368 F5K 1895036549

7327756162 Mercado-Miranda,Norberto (787) 217-0086

101 DUNCAN TRL Helen Fulmer Kevin Cooper

2019-05-30T09:06:03.000-05:00 M-REREAD

368 F5K 3243667860

5095658269 JOHNSON,STEVEN (407) 389-0047

100 HABERSHAM DR Helen Fulmer Kevin Cooper

2019-05-30T16:03:39.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:35:00.000-05:00 Completed

368 F5K 3243667860

7379800000 DUNN,JEANNE-MAR (407) 389-0047

100 HABERSHAM DR Helen Fulmer Kevin Cooper

2019-05-30T16:03:39.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:35:00.000-05:00 Completed

R-2221320 Read meter and no leaks indicated at this time. Kev

2019-05-30T15:34:18.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:53:00.000-05:00 Completed

R-3761880 Read meter and no leaks indicated at this time. Kev



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5K 7178777525

7170700000 HIRSCH,RONALD T (407) 862-7719

368 F5K 0593036309

0591000000 WOODS,MICHAEL (407) 466-8568

136 HABERSHAM DR Helen Fulmer Kevin Cooper

2019-05-30T15:57:05.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:06:00.000-05:00 Completed

R-1338360 Read meter and no leaks indicated at this time. Kev

0868700000 SMITH,RICHARD A (407) 256-1109

1206 DUNCAN CT Helen Fulmer Kevin Cooper

2019-05-30T09:25:35.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:42:00.000-05:00 Completed

R-912710 Read meter and no leaks indicated at this time. Kev

348 COBLE DR Helen Fulmer Kevin Cooper

2019-05-30T13:43:28.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:36:00.000-05:00 Completed

R-2933690 Read meter and no leaks indicated at this time. Kev

368 F5K 0863323598

2019-05-30T15:37:42.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:26:00.000-05:00 Completed

R-901100 Read meter and no leaks indicated at this time. Kev

368 F5J 1866142343

2746991242 IH6 PROPERTY FLORIDA LP (844) 858-9920

304 COBLE DR Helen Fulmer Kevin Cooper



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

301 WICKHAM CT Helen Fulmer Kevin Cooper

2019-05-30T15:49:28.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:50:00.000-05:00 Completed

R-264580 Read meter and no leaks indicated at this time. Kev

368 F5K 1023161719

2019-05-30T12:56:12.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:33:00.000-05:00 Completed

R-3187950 Read meter and no leaks indicated at this time. Kev

368 F5J 4472530117

0400233107 SWARTZLANDER,BROOKE (321) 231-2634

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T14:00:00.000-05:00 Completed

R-401560 Read meter and no leaks indicated at this time. Kev

368 F5J 8580185852

7070344613 BUMGARDNER,JAY (407) 274-7263

335 COBLE DR Helen Fulmer Kevin Cooper

R-1700740 Read meter and no leaks indicated at this time. Kev

368 F5J 8662811938

8661810000 DAGER,RONALD (407) 869-9088

303 WICKHAM CT Helen Fulmer Kevin Cooper

2019-05-30T08:02:51.000-05:00 M-REREAD

205 DUNCAN TRL Helen Fulmer Kevin Cooper

2019-05-30T15:27:52.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:22:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:44:00.000-05:00 Completed

R-1218460 Read meter and no leaks indicated at this time. Kev

368 F5K 5710123298

R-1527430 Read meter and no leaks indicated at this time. Kev

368 F5K 0583916245

5848897936 CANTU,SHON (321) 695-7395

134 HABERSHAM DR Helen Fulmer Kevin Cooper

2019-05-30T16:06:39.000-05:00 M-REREAD

368 F5K 0314127143

4699256541 SAPIRO,MICHELLE (484) 866-3890

163 DUNCAN TRL Helen Fulmer Kevin Cooper

2019-05-30T16:01:09.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:19:00.000-05:00 Completed

368 F5J 1321840403

1324800000 VANDERFORD,RICHARD (407) 788-2643

121 COBLE CT Helen Fulmer Kevin Cooper

2019-05-30T15:28:49.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:43:00.000-05:00 Completed

R-7022960 Read meter and no leaks indicated at this time. Kev

1515264494 HORN,RANDOLPH (407) 325-1436

204 STEVENAGE DR Helen Fulmer Kevin Cooper

2019-05-30T15:20:13.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:55:00.000-05:00 Completed

R-3683280 Read meter and no leaks indicated at this time. Kev



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5K 2035198136

2729819434 THORNTON AND DUNCAN,LLC (407) 256-5051

125 DUNCAN TRL Helen Fulmer Kevin Cooper

2019-05-30T15:31:07.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:46:00.000-05:00 Completed

R-518870 Read meter and no leaks indicated at this time. Kev

6716218046 Boehme,Jennifer (407) 221-6697

127 DUNCAN TRL Helen Fulmer Kevin Cooper

2019-05-30T10:24:44.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:01:00.000-05:00 Completed

R-2255210 Read meter and no leaks indicated at this time. Kev

338 AMESBURY CT Helen Fulmer Kevin Cooper

2019-05-30T09:29:58.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T14:09:00.000-05:00 Completed

R-565380 Read meter and no leaks indicated at this time. Kev

368 F5K 4048620608

2019-05-30T08:29:51.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:40:00.000-05:00 Completed

R-1958090 Read meter and no leaks indicated at this time. Kev

368 F5K 4111688654

4118810000 PARKER,TIM H

5716810000 WALDORF,CINDY (407) 758-7095

118 DUNCAN TRL Helen Fulmer Kevin Cooper



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

121 HABERSHAM DR Helen Fulmer Kevin Cooper

2019-05-30T16:02:51.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:45:00.000-05:00 Completed

R-881340 Read meter and no leaks indicated at this time. Kev

2019-05-30T16:00:29.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:47:00.000-05:00 Completed

R-1526480 Read meter and no leaks indicated at this time. Kev

368 F5K 4054449782

4058810000 MCCALL,WARNELL (407) 865-5419

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:38:00.000-05:00 Completed

R-2759780 Read meter and no leaks indicated at this time. Kev

368 F5J 1995011795

2634141372 Drew,Daniel (407) 782-9674

304 WICKHAM CT Helen Fulmer Kevin Cooper

R-1820290 Read meter and no leaks indicated at this time. Kev

368 F5K 7483775153

6325410000 MORAN,DANIELLE J (407) 361-2605

117 DUNCAN TRL Helen Fulmer Kevin Cooper

2019-05-30T13:50:42.000-05:00 M-REREAD

368 F5I 7102153258

7107610000 LAUGHLIN,DALE (407) 869-0397

140 HARROGATE CT Helen Fulmer Kevin Cooper

2019-05-30T15:21:08.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:54:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:28:00.000-05:00 Completed

R-2314000 Read meter and no leaks indicated at this time. Kev

R-414860 Read meter and no leaks indicated at this time. Kev

368 F5J 1102794019

0029265864 MAGNES,MATTHEW (407) 535-3926

314 COBLE DR Helen Fulmer Kevin Cooper

2019-05-30T11:05:58.000-05:00 M-REREAD

368 F5K 5584613685

6870577214 Rueth,Cynthia (407) 484-2162

129 HABERSHAM DR Helen Fulmer Kevin Cooper

2019-05-30T15:32:47.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:03:00.000-05:00 Completed

368 F5J 5468760004

5463810000 HALL,CHERYL (407) 862-5178

341 COBLE DR Helen Fulmer Kevin Cooper

2019-05-30T14:25:51.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:34:00.000-05:00 Completed

R-4072580 Read meter and no leaks indicated at this time. Kev

8333699384 KEELAN,KAREN (407) 421-3661

1203 DUNCAN CT Helen Fulmer Kevin Cooper

2019-05-30T08:01:19.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:41:00.000-05:00 Completed

R-558080 Read meter and no leaks indicated at this time. Kev

368 F5K 0912822544



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5J 6361105690

6364810000 NEELD,CRAIG (407) 810-4599

311 COBLE DR Helen Fulmer Kevin Cooper

2019-05-30T12:37:13.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:27:00.000-05:00 Completed

5325927431 HALL,BACARRI (407) 216-9337

331 COBLE DR Helen Fulmer Kevin Cooper

2019-05-30T13:56:57.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:31:00.000-05:00 Completed

R-224160 Read meter and no leaks indicated at this time. Kev

329 COBLE DR Helen Fulmer Kevin Cooper

2019-05-30T13:25:21.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:29:00.000-05:00 Completed

R-3317960 Read meter and no leaks indicated at this time. Kev

368 F5J 5790409143

2019-05-30T13:40:10.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:30:00.000-05:00 Completed

R-2177320 Checked meter and meter does not indicate a leak at this time. Kev

368 F5J 8304997827

8304810000 LOPEZ,JUSTO (407) 920-8749

368 F52 8758633049

8753810000 JENNIFER ESTATES HOA (407) 772-1430

JENNIFER HOPE BLVD IRRIG Shelia Meacham Kevin Cooper



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

241 CANTERCLUB TRL Helen Fulmer Kevin Cooper

2019-05-30T15:46:42.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:51:00.000-05:00 Completed

2019-05-30T15:19:17.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:23:00.000-05:00 Completed

R-1822920 Read meter and no leaks indicated at this time. Kev

368 F5J 9212126986

8028618179 WILSON,HAROLD (407) 923-1223

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:32:00.000-05:00 Completed

R-2294920 Read meter and no leaks indicated at this time. Kev

368 F5J 0992423088

0994800000 MILCH,FRED (407) 716-8933

252 COBLE DR Helen Fulmer Kevin Cooper

R-4015580 Read meter and no leaks indicated at this time. Kev

368 F5J 1294975367

1293810000 JOHNSON JR,C P (407) 788-2211

333 COBLE DR Helen Fulmer Kevin Cooper

2019-05-30T15:18:20.000-05:00 M-REREAD

368 F5J 3277273160

3810509791 MCCAFFREY,DEBORAH (407) 637-0829

195 CANTERCLUB TRL Helen Fulmer Kevin Cooper

2019-05-30T16:04:40.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:45:00.000-05:00 Completed

R-2343680 Read meter and no leaks indicated at this time. Kev



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

Read meter no leaks

368 F54 9386603580

9386600000 HANSEN,TODD (407) 833-3736

1554 REBECCA PL Shelia Meacham Robert Callahan

2019-05-30T11:13:13.000-05:00 M-REREAD

368 F54 4898080452

4895600000 BROWN,ELLEN (407) 333-2499

1590 REBECCA PL Shelia Meacham Robert Callahan

2019-05-30T10:50:44.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:18:00.000-05:00 Completed

368 F56 1217565742

4360223427 EDDY,JULIE (407) 271-6486

1036 DUNHURST CT Shelia Meacham Robert Callahan

2019-05-30T14:37:22.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:51:00.000-05:00 Completed

Read meter no leaks

4964410000 BONN,JILL (407) 786-4599

1886 ARLINGTON CT Shelia Meacham Robert Callahan

2019-05-30T13:33:45.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:49:00.000-05:00 Completed

Read meter no leaks

R-479820 Read meter and no leaks indicated at this time. Kev

368 F56 4966648375



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F54 1477362012

1478210000 NERI,JOSEPH S (407) 774-0875

1751 RUTLEDGE RD Shelia Meacham Robert Callahan

2019-05-30T13:53:22.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

5156101913 DEAL,CHERYL (407) 310-5743

1578 REBECCA PL Shelia Meacham Robert Callahan

2019-05-30T15:00:02.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:47:00.000-05:00 Completed

Read meter no leaks

1707 RUTLEDGE RD Shelia Meacham Robert Callahan

2019-05-30T11:18:13.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:53:00.000-05:00 Completed

Read meter no leaks

368 F54 9861273621

2019-05-30T15:03:24.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:20:00.000-05:00 Completed

Read meter no leaks

368 F54 1695971458

1697210000 WHITNEY,SUSAN J (407) 829-4967

2019-05-31T18:00:00.000-05:00 2019-05-31T13:17:00.000-05:00 Completed

Read meter no leaks

368 F54 8437102222

8436600000 OCTAVIANI,HECTOR (407) 805-9757

1577 REBECCA PL Shelia Meacham Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1025 DUNHURST CT Shelia Meacham Robert Callahan

2019-05-30T11:17:02.000-05:00 M-REREAD

2019-05-30T11:40:29.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:54:00.000-05:00 Completed

Read meter no leaks

368 F56 7460550021

7468210000 MADY,DAVID (407) 592-1547

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:15:00.000-05:00 Completed

Read meter no leaks

368 F56 4900249575

4904500000 ARNON,JOSEF (407) 718-7786

985 INNSWOOD CT Shelia Meacham Robert Callahan

Read meter no leaks

368 F56 4124113827

4125410000 FOELS,CRAIG (407) 341-4135

1873 ARLINGTON CT Shelia Meacham Robert Callahan

2019-05-30T11:14:10.000-05:00 M-REREAD

368 F56 5255161963

8645729480 Thomson,Maria (407) 252-6349

1874 ARLINGTON CT Shelia Meacham Robert Callahan

2019-05-30T11:48:17.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:14:00.000-05:00 Completed

2019-05-31T18:00:00.000-05:00 2019-05-31T13:45:00.000-05:00 Completed

Read meter no leaks



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter no leaks

368 F56 0664091165

0667210000 MANCHESTER OAKS HOA (407) 862-9263

MANCHESTER OAKS ENT/IR IRRIG Shelia Meacham Robert Callahan

2019-05-30T08:48:08.000-05:00 M-REREAD

368 F56 4594322379

4597210000 BUFFALO,BRYAN S (407) 234-6889

1018 DUNHURST CT Shelia Meacham Robert Callahan

2019-05-30T09:14:28.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:47:00.000-05:00 Completed

368 F56 9480806944

9484410000 ANDERSON,BRUCE (407) 869-1257

1897 ARLINGTON CT Shelia Meacham Robert Callahan

2019-05-30T13:49:40.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:17:00.000-05:00 Completed

Read meter no leaks

1192460873 Forbes,George (321) 303-1974

1006 DUNHURST CT Shelia Meacham Robert Callahan

2019-05-30T11:44:03.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:44:00.000-05:00 Completed

Read meter no leaks

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:43:00.000-05:00 Completed

Read meter no leaks

368 F56 8085043958



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F56 3956334828

3952500000 DEES,WILLIAM T (407) 497-7642

986 INNSWOOD CT Shelia Meacham Robert Callahan

7568210000 SMITH,ANNE A (407) 616-4497

1747 RUTLEDGE RD Shelia Meacham Robert Callahan

2019-05-30T14:58:11.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:38:00.000-05:00 Completed

Read meter no leaks

990 INNSWOOD CT Shelia Meacham Robert Callahan

2019-05-30T14:16:35.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:50:00.000-05:00 Completed

Read meter no leaks

368 F54 7562814132

2019-05-30T13:45:46.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:52:00.000-05:00 Completed

Read meter no leaks

368 F56 2845760318

3956801822 TRUM LUPI,CHRISTINE (201) 321-4331

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:59:00.000-05:00 Completed

Read meter no leaks

368 F56 3080123371

3083500000 GINN,JAMES (407) 788-2193

973 INNSWOOD CT Shelia Meacham Robert Callahan



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1054 DUNHURST CT Shelia Meacham Robert Callahan

2019-05-30T09:57:52.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:29:00.000-05:00 Completed

Read meter no leaks

368 F56 1034558401

4355639628 BARNHILL,TERRI (407) 230-0750

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:45:00.000-05:00 Completed

Read meter no leaks

368 F54 7610360588

7611510000 JOHNSON,JOYCELYN (407) 333-0674

1842 LONG POND DR Shelia Meacham Robert Callahan

Read meter no leaks

368 F56 8541073308

5183591998 White,Rebecca (407) 687-2272

1043 DUNHURST CT Shelia Meacham Robert Callahan

2019-05-30T10:48:18.000-05:00 M-REREAD

368 F56 2698885300

2692500000 DORFMAN,CHARLES (407) 869-0175

974 INNSWOOD CT Shelia Meacham Robert Callahan

2019-05-30T08:52:08.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:55:00.000-05:00 Completed

2019-05-30T09:34:43.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:56:00.000-05:00 Completed

Read meter no leaks



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

current reading is 1494360.

368 F5J 6838822406

6834800000 MARKUCK,DAVID (407) 774-9326

368 F5F 4076690254

3000714694 LYONS,ANNE (407) 774-8387

375 WINCHESTER PL Helen Fulmer Ryan Corey

2019-05-30T09:33:08.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:59:00.000-05:00 Completed

368 F5F 2219714405

2219900000 EMERY,PRICILLA (703) 220-3955

356 WINCHESTER CT Helen Fulmer Ryan Corey

2019-05-30T15:31:51.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:04:00.000-05:00 Completed

Current reading is 0230410

4860510000 CEDAR COVE OF LONGWOOD (407) 770-1748

TISH WAY / COMMON AREA Shelia Meacham Robert Callahan

2019-05-30T08:33:10.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:15:00.000-05:00 Completed

Read meter no leaks

2019-05-30T09:50:29.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:46:00.000-05:00 Completed

Read meter no leaks

368 F54 4869793016



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5F 3214958765

3217900000 NORRIS,VERLIE (407) 221-4931

9566010000 SMITH,WILLIAM (407) 467-5322

170 BRISTOL PT Helen Fulmer Ryan Corey

2019-05-30T08:21:03.000-05:00 M-REREAD

Please provide new irrigation meter info into CCB and read for billing. Thank you. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T14:32:00.000-05:00 Completed

Current reading is 2019250

138 LEDBURY DR Helen Fulmer Ryan Corey

2019-05-30T08:32:02.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:11:00.000-05:00 Completed

Current reading is 0841760

368 F5M 9567302146

2019-05-30T15:40:09.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:21:00.000-05:00 Completed

Current reading is 0493130

368 F5F 7217729521

9008403055 Archer,Vicki (321) 363-2190

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:49:00.000-05:00 Completed

Current reading 2916640 no leak

368 F5F 0484239142

3648335700 ROSE,KIMBERLY (407) 625-5666

436 STANTON PL Helen Fulmer Ryan Corey

105 COBLE CT Helen Fulmer Ryan Corey

2019-05-30T12:46:51.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-30T12:47:32.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:27:00.000-05:00 Completed

Current reading is 3302000 no leaks

368 F5G 1631463355

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T07:52:00.000-05:00 Completed

0657200 is the current reading no leaks found.

368 F5I 8534073737

3978511476 BOGHOS,RACHEL (321) 315-9746

104 CAMBRIDGE DR Helen Fulmer Ryan Corey

Current reading is 1026720

368 F5I 0111126903

0113500000 VIDMAN,WILLIAM (407) 788-7858

103 OAKLEY CT Helen Fulmer Ryan Corey

2019-05-30T12:48:20.000-05:00 M-REREAD

368 F5F 1356373706

7506620418 BYRD,ANITA (321) 297-1533

236 S FOX CHASE PT Helen Fulmer Ryan Corey

2019-05-30T15:29:38.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:34:00.000-05:00 Completed

410 EVESHAM DR Helen Fulmer Ryan Corey

2019-05-30T16:02:05.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T14:00:00.000-05:00 Completed

Current reading is 0497580



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Current reading is 4689510

368 F5H 9674487885

368 F5H 1732275249

7071272624 GRAY,CHRISTOPHER (407) 748-0873

260 HUNTERS POINT TRL Helen Fulmer Ryan Corey

2019-05-30T15:35:10.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:43:00.000-05:00 Completed

368 F5K 6218079532

6214000000 Herman,Patricia (407) 774-9129

350 W WEKIVA TRL Helen Fulmer Ryan Corey

2019-05-30T14:21:16.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:10:00.000-05:00 Completed

Current reading is 0284850 no leaks

8546300000 WICK,JOHN (407) 774-6509

100 BILSDALE CT Helen Fulmer Ryan Corey

2019-05-30T13:34:40.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:18:00.000-05:00 Completed

Current reading is 5385040.

133 DURHAM PL Helen Fulmer Ryan Corey

2019-05-30T16:05:57.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:05:00.000-05:00 Completed

Current reading is 0422250

368 F5H 8548491881

2779625985 O'SULLIVAN,SYLVIA (407) 339-3892



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2520848669 Banangada,Shiney (407) 432-6061

3284 SUNSET VALLEY CT Shelia Meacham Ryan Corey

2019-05-30T10:09:48.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T14:51:00.000-05:00 Completed

Current reading is 1889430 no leaks.

105 DEVON CT Helen Fulmer Ryan Corey

2019-05-30T11:00:45.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:33:00.000-05:00 Completed

Current reading is 0344410.

368 F51 6120006158

2019-05-30T09:30:51.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T13:35:00.000-05:00 Completed

Current reading is 0504210

368 F5I 8363731152

8364410000 WIESELBERG,ROBERT (407) 227-8921

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T14:19:00.000-05:00 Completed

Current reading is 0990230

368 F5F 4111240000

4119800000 RUTLEDGE,SHERI (407) 461-1160

450 STANTON PL Helen Fulmer Ryan Corey

9674400000 ESTEVES,ZOE M

106 LUDLOW DR Helen Fulmer Ryan Corey

2019-05-30T08:31:11.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-30T09:28:08.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T07:55:00.000-05:00 Completed

Current reading is 0551040

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T09:22:00.000-05:00 Completed

Current reading 1917320.

368 F5I 2277378702

2273500000 SHULTZ,KENYON (407) 869-1964

117 OAKLEY CT Helen Fulmer Ryan Corey

Current reading is 3033220 no leaks

368 F5F 0309958652

0305010000 SLIWA,MICHAEL J (407) 682-5160

348 N FOX CHASE PT Helen Fulmer Ryan Corey

2019-05-30T15:40:48.000-05:00 M-REREAD

368 F5J 0613498292

0614800000 NISSEN,JAMES (407) 774-5095

125 COBLE CT Helen Fulmer Ryan Corey

2019-05-30T14:15:16.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T08:59:00.000-05:00 Completed

368 F5I 6455684162

9742123297 COONEY,MELISSA (407) 247-0821

103 DEVON CT Helen Fulmer Ryan Corey

2019-05-30T14:24:12.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-31T18:00:00.000-05:00 2019-05-31T10:31:00.000-05:00 Completed

Current reading is 6003140



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter no leaks 1930 wingfield dr read 3203270 sg

368 F55 2077483988

2073400000 DANDINASHIRA,MIKE J (407) 739-6885

1930 WINGFIELD DR Shelia Meacham Sean Garrison

2019-05-30T10:35:35.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T10:41:00.000-05:00 Completed

368 F55 9913831545

0440672444 MURI,NOELLE (407) 453-2606

1868 WINGFIELD DR Shelia Meacham Sean Garrison

2019-05-30T15:06:28.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T12:48:00.000-05:00 Completed

Reread meter 1868 wingfield dr no leaks read 2890150 sg

8216300000 SWARTZ,THOMPSON P (407) 333-4252

1913 WINGFIELD DR Shelia Meacham Sean Garrison

2019-05-30T09:17:49.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T12:27:00.000-05:00 Completed

Reread meter 1913 wingfield dr no leaks read 1454610 sg

1754 COCOPLUM CT Shelia Meacham Sean Garrison

2019-05-30T10:25:27.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:18:00.000-05:00 Completed

Reread meter 1754 coco plum ct no leaks read 6890780

368 F55 8213544796

368 F55 9484868348

9482110000 JAMES,DALE (407) 788-0960



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8675729607 DOBSON,COURTNEY (407) 256-7620

2163 DEER HOLLOW CIR Shelia Meacham Sean Garrison

2019-05-30T10:02:24.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:13:00.000-05:00 Completed

1925 WINGFIELD DR Shelia Meacham Sean Garrison

2019-05-30T10:37:14.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T10:38:00.000-05:00 Completed

Reread meter 1925 wingfield dr read 8836180

368 F55 2579422070

2019-05-30T11:55:08.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:04:00.000-05:00 Completed

Reread meter 2167 deer hollow cir no leaks read 7363850

368 F55 3083323480

6146366751 WEAVER,ELENA (407) 463-6863

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:20:00.000-05:00 Completed

Reread meter ibis and innswood ct no leaks read 1803820

368 F55 8489293953

8481400000 HOUSTON,HERBERT (407) 805-0770

2167 DEER HOLLOW CIR Shelia Meacham Sean Garrison

368 F56 9638804581

9632500000 INNSWOOD HOMEOWNERS (407) 862-7681

ENTR\ IBIS RD\INNSWOOD CT IRRIG Shelia Meacham Sean Garrison

2019-05-30T10:56:42.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-05-30T11:07:46.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T10:32:00.000-05:00 Completed

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T10:36:00.000-05:00 Completed

Went to reread meter no leaks 1877 wingfield dr read 1868860 sg

368 F55 3112821768

3114110000 GEISMER,MOLLIE R (321) 277-1908

1849 WINGFIELD DR Shelia Meacham Sean Garrison

Reread meter 1884 wingfield dr no leaks read 9385190

368 F55 4581952450

4580400000 REIN,HARRY (407) 333-4444

1877 WINGFIELD DR Shelia Meacham Sean Garrison

2019-05-30T11:00:45.000-05:00 M-REREAD

368 F55 2463175043

3909104185 Dost,Michael (847) 922-8968

1884 WINGFIELD DR Shelia Meacham Sean Garrison

2019-05-30T14:49:53.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T12:50:00.000-05:00 Completed

368 F55 2437645393

3060115463 ST ONGE,EDWARD (407) 341-5941

1804 WINGFIELD DR Shelia Meacham Sean Garrison

2019-05-30T14:32:28.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T12:54:00.000-05:00 Completed

Reread meter 1804 wingfield dr no leaks read 5305220

Reread meter 2163 deer hollow cir no leaks read 8269630



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F55 9454360107

9456210000 PAPPAFOTIS,TRACY (469) 416-6235

1080 EDMISTON PL Shelia Meacham Sean Garrison

2019-05-30T11:59:37.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

368 F55 5147951882

2024601991 KARRLSSON-WILLIS,MICHELE (646) 944-7226

1939 WINGFIELD DR Shelia Meacham Sean Garrison

2019-05-30T11:16:00.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:02:00.000-05:00 Completed

Reread meter 1939 wingfield dr no leaks read 3964830

3329253093 Voll,Jason (386) 898-1311

2160 DEER HOLLOW CIR Shelia Meacham Sean Garrison

2019-05-30T10:06:32.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:06:00.000-05:00 Completed

Reread meter 2160 deer hollow cir no leaks read 5328260

1935 WINGFIELD DR Shelia Meacham Sean Garrison

2019-05-30T14:28:37.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T12:58:00.000-05:00 Completed

Reread meter 1935 wingfield dr no leaks read 9082980

368 F55 7229238311

Went to reread meter no leaks 1849 wingfield dr read 4557050 sg

368 F55 1357874637

9369305839 FIELDING,WILLIAM (407) 739-5154



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5019702002 HORNE,ADRIANA (321) 444-0030

228 CAMBRIDGE DR Linette Orengo Jordon Campbell

2019-05-30T15:14:45.000-05:00 HIBILL

Please re-read meter check for leaks. Tag door with findings. If necessary Adriana can be reached at 321-444-0030. Thank you. (Linette-FL 5/30/19)

117 HOLDERNESS DR Elise Christian Shawn Ebert

2019-05-29T08:38:10.000-05:00 TESTMTR

CUSTOMER REQUESTED METER TEST: PLEASE CONTACT MAROUANE ZAHIDY AT 407-233-8657 TO SCHEDULE A METER TEST AT HIS RESIDENCE WITH HIM 

PRESENT. (EC)

2019-05-31T18:00:00.000-05:00 2019-05-31T13:00:00.000-05:00 Completed

Meter test scheduled for 5/31/2019 at 8:00am. KAS , performed meter test , meter must be accurate to at least 95.0% to 101.5% for each flow range , customers meter failed on 

low flow @ 80.0% ( meter was not registering all flow ) , medium flow passed @ 98.0% and maximum flow @ 95.8% , but due to the low flow failure , meter failed , went over 

368 F5I 0172951016

2019-05-30T10:49:32.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T13:11:00.000-05:00 Completed

Reread meter 2151 deer hollow cir no leaks read 4131980

368 F5H 5590703134

0973901581 ZAHIDY,MAROUANE (407) 233-8657

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-31T18:00:00.000-05:00 2019-05-31T12:44:00.000-05:00 Completed

Reread meter 1812 wingfield dr no leaks read 1090670

368 F55 4843692288

4841400000 THOMPSON,RONALD (407) 333-9099

2151 DEER HOLLOW CIR Shelia Meacham Sean Garrison

Reread meter 1080 edmiston pl no leaks read 3784120

368 F55 8445768943

8442110000 MIAN,ABID (407) 539-4318

1812 WINGFIELD DR Shelia Meacham Sean Garrison

2019-05-30T15:12:28.000-05:00 M-REREAD

2019-05-31T18:00:00.000-05:00 2019-05-31T13:16:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-05-29T09:09:58.000-05:00 HIBILL

Please re-read meter and check for leaks. Please tag door with findings. If necessary Carolyn can be reached at 321-276-3430. Thank You. (Linette-FL 5/29/19)

2019-05-30T20:00:00.000-05:00 2019-05-30T09:58:00.000-05:00 Completed

Reread meter no leaks gl

368 F62 2163038982

2161200000 WOOD,WILLIAM (407) 339-8074

124 HEATHER HILL RD Josephine Krell Greg Liggons

Reread meter no leaks gl

368 F5I 9239479809

6039623337 LOVE,CAROLYN (321) 276-3430

144 HARROGATE PLACE Linette Orengo Greg Liggons

2019-05-29T07:41:01.000-05:00 HIBILL

368 F5L 0421152015

0422600000 JONES,ANA V (717) 577-9994

129 E BERKSHIRE CIR Shanika Simmons Greg Liggons

2019-05-29T11:20:23.000-05:00 HIBILL

Ana called due to high bill. Please re-read meter and ck for leaks. Shanika Ana Jones 717-577-9994.

2019-05-30T20:00:00.000-05:00 2019-05-30T10:30:00.000-05:00 Completed

368 F4F 0599255181

8460882772 Spencer,Gia (407) 274-3549

263 HIGH CASTLE LN Shonte Campbell Greg Liggons

2019-05-29T08:01:19.000-05:00 CHK STAT

CC&B states this is an AMR meter but there is no radio channel in the meter configuration. Should this be an AMR meter or single register? - Shonte

2019-05-30T20:00:00.000-05:00 2019-05-30T08:04:00.000-05:00 Completed

It's an AMR gl

2019-05-31T08:00:00.000-05:00 2019-05-31T08:49:00.000-05:00 Completed

Reread meter, no leak detected 1450320 JC



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4C 8404953738

8401410000 PIGOZZI,WILLIAM (407) 682-2507

388 CYPRESS LANDING DR Amon Vincent Greg Liggons

2019-05-29T11:59:42.000-05:00 HIBILL

368 F5J 2291834587

2299310000 COHEN,B (407) 862-4226

204 N MOUNTS BAY CT Dominique Greenfield Greg Liggons

2019-05-29T14:24:10.000-05:00 HIBILL

please re-read meter to make sure no leaks & read correctly. Cohen 407-421-7779

2019-05-30T20:00:00.000-05:00 2019-05-30T09:31:00.000-05:00 Completed

Reread meter no leaks gl

1575659810 MIDDLETON,JESSICA (407) 261-9311

115 SWEETBRIAR BR Linette Orengo Greg Liggons

2019-05-29T15:25:51.000-05:00 HIBILL

Please re-read check for leaks. Please tag door with findings. If necessary Jessica can be reached at 407-261-9311. Thank you. (Linette-FL 5/29/19)

2019-05-30T20:00:00.000-05:00 2019-05-30T14:14:00.000-05:00 Completed

Reread meter no leaks gl

237 COBLE DR Balkissoon Devi Greg Liggons

2019-05-29T13:49:34.000-05:00 HIBILL

Please check for leaks and re read meter for HBC, Raymond can be reached at 407-421-6437 - Devi

2019-05-30T20:00:00.000-05:00 2019-05-30T09:36:00.000-05:00 Completed

Reread meter no leaks gl

368 F63 3476064262

William ph#407-339-8074 called to complain of high bill please reread meter and check for leaks tag door with results-Josie

2019-05-30T20:00:00.000-05:00 2019-05-30T13:58:00.000-05:00 Completed

Reread meter no leaks gl

368 F5J 6344692944

9654230433 SULLIVAN,MICHAEL (407) 399-9857



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0138400000 BLAKELY,KIMBERLY S (407) 862-2492

2154 WOODBRIDGE RD Sandra Soto Greg Liggons

136 ROSE BRIAR DR Sandra Soto Greg Liggons

2019-05-29T15:40:36.000-05:00 M-RECON

Pick up tag and reconnect service please, Thank you, Sandra Beth # 407-412-8769

2019-05-30T20:00:00.000-05:00 2019-05-30T07:42:00.000-05:00 Completed

Turned on meter gl

368 F66 0132021587

2019-05-30T10:10:22.000-05:00 M-ON

Please restore service. Customer will be home. ShanikaDavid Knox 407-260-9065

2019-05-30T20:00:00.000-05:00 2019-05-30T14:04:00.000-05:00 Completed

Turned on no leaks

368 F63 1983332086

1982310000 Ferro,Beth (407) 412-8769

Peatross and Scott Developement Inc - Primary Phone Number: (407) 274-0965 please take final read and apply tag for new-Ty

2019-05-30T20:00:00.000-05:00 2019-05-30T08:39:00.000-05:00 Completed

Final read leave on gl empty lot

368 F61 2264880089

2268400000 KNOX,DAVID P (407) 260-9065

216 SHERIDAN AVE Shanika Simmons Robert Callahan

Reread meter no leaks gl

368 F4C 0260502811

8871568692 Peatross and Scott Developement Inc (407) 274-0965

515 BIRD SONG CT Tytiane Gray Greg Liggons

2019-05-29T07:05:27.000-05:00 M-OFF

Re-read meter and check for leak. Customer called complaining of high bill - Mrs. Pigozzi 404.947.8817 - Vincent

2019-05-30T20:00:00.000-05:00 2019-05-30T08:28:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please re-read meter and check for leaks.. Harry contact # 321-280-0779- Tiara

2019-05-30T20:00:00.000-05:00 2019-05-30T09:28:00.000-05:00 Completed

Took meter read. JSM

368 F63 5528093143

4261378793 REED,AMANDA (407) 616-1174

105 DES PINAR LN Zakia Bouldin John Allman

Turned on no leaks talked to customer and let her know

368 F5I 2465020103

9427103467 RODRIGUEZ,HARRY (321) 280-0779

126 HOLDERNESS DR Hayes Tiara Jeff A Metheney

2019-05-29T11:13:48.000-05:00 M-REREAD

368 F61 7671473715

4534689382 PERSING,MATT D (813) 415-1070

248 SLADE DR Linette Orengo Robert Callahan

2019-05-30T07:54:06.000-05:00 M-RECON

Please reconnect, waiver is on file. Customer is also wanted us to confirm readings are in line and see if there are any signs of a leak. Please document. Thank you. If 

necessary Matt can be reached at 813-415-1070. (Linette-FL 5/30/19)

2019-05-30T20:00:00.000-05:00 2019-05-30T09:03:00.000-05:00 Completed

368 F63 3157820483

3155510000 STANLEY,SUSAN (407) 260-5227

1334 N MARCY DR Balkissoon Devi Robert Callahan

2019-05-30T12:03:16.000-05:00 M-RECON

Please reconnect, customer can be reached at 407-260-5227 - Devi

2019-05-30T20:00:00.000-05:00 2019-05-30T12:45:00.000-05:00 Completed

Turned on no leaks

2019-05-29T16:00:22.000-05:00 M-RECON

Pick up tag and reconnect service for Kimberly # 407-862-2492, Thank you, Sandra

2019-05-30T20:00:00.000-05:00 2019-05-30T13:12:00.000-05:00 Completed

Turned on meter gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5G 8204624079

8236220011 ARROYO,ANIBAL (407) 756-9101

368 F4E 0876155041

1756682394 MURPHY,TATUM E (407) 461-9074

2658 BENT HICKORY CIR Balkissoon Devi Jeff A Metheney

2019-05-30T07:18:32.000-05:00 M-SIO Water Main Break

Please investigate. Mr Murphy called and informed that the meter is under water , he can be reached at 407-461-9074 - Devi

2019-05-30T20:00:00.000-05:00 2019-05-30T08:48:00.000-05:00 Completed

Found very slow leak on customer side. Made contact with customer with finding. Left meter on and took read. JSM

1800600000 Loreto,Patricia (407) 663-9758

136 PRESSVIEW AVE Shonte Campbell John Allman

2019-05-29T08:55:37.000-05:00 M-REREAD

Please re-read meter and check for leak. Customer states there was a leak which they had repaired - Shonte

2019-05-30T20:00:00.000-05:00 2019-05-30T13:39:00.000-05:00 Completed

Took reading no leaks

111 ICHABOD TRL Zakia Bouldin John Allman

2019-05-29T09:42:26.000-05:00 M-REREAD

Please re-read meter and check for leaks. Customer complaining of high usage during previous billing period. Reads line. Still would like to have checked. Tag w/ results. 

Thanks

2019-05-30T20:00:00.000-05:00 2019-05-30T13:50:00.000-05:00 Completed

Took reading no leaks

368 F64 1809115017

2019-05-29T16:19:50.000-05:00 M-REREAD

Please re-read meter and check for leaks. Customer complaining of high usage. Thanks

2019-05-30T20:00:00.000-05:00 2019-05-30T10:44:00.000-05:00 Completed

Took reading no leaks

368 F64 4746178370

4747700000 TALLEY,BREANNA S (407) 592-4186



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5066400000 MONAHAN,THOMAS A (407) 774-2123

220 NEEDLES TRL Tytiane Gray Kevin Cooper

2019-05-30T08:10:09.000-05:00 M-SIO High or Low Pressure in the Water

MARCH,DEBRA - Primary Phone Number: (407) 408-5720 Bob called and stated low to no pressure through out the home, please investigate-Ty

2019-05-30T20:00:00.000-05:00 2019-05-30T10:01:00.000-05:00 Completed

R-78330 Customer water softener is malfunctioning and I showed customer how to bypass softener. Pressure returned when it was switched to bypass. Informed customer that 

they may need to contact a plumber to service softener. Kev

368 F4J 5063847291

2019-05-30T13:11:30.000-05:00 M-SIO Water Main Break

Please investigate, customer Doug called in notifying a leak at his water meter, water is bubbling up, please check, customer Doug can be reached at 727-743-5009 - Devi

2019-05-30T20:00:00.000-05:00 2019-05-30T14:24:00.000-05:00 Completed

R-1464930 Checked meter and meter registering a leak on the customer side at approximately 4 GPM. Spoke with customer and informed him that he may need to contact a 

plumber to repair leak. PVC coupling broken past meter hat customer saw and will call plumber. Shut water off at meter per customer request. Kev

368 F5L 7342880666

9988642614 MARCH,DEBRA

Cust report low water pressure than normal and also wants his meter re-read to make sure its reading correctly- James contact # 407-310-0565- Tiara

2019-05-30T20:00:00.000-05:00 2019-05-29T13:14:00.000-05:00 Completed

Checked pressure at house faucet. 60 PSI. Took meter read and left on. JSM

368 F5K 4215713454

6355620620 WISE,DOUG (727) 743-5009

201 REGIS CT Balkissoon Devi Kevin Cooper

Found private backflow dripping. Made contact with customer. JSM

368 F5I 6418110433

6410410000 DILLON,JAMES (407) 310-0565

107 ESSEX DR Hayes Tiara Jeff A Metheney

2019-05-29T11:10:29.000-05:00 M-SIO High or Low Pressure in the Water

3950 OAKINGTON PL Isabel Ceballos Jeff A Metheney

2019-05-29T15:22:51.000-05:00 M-SIO Water Service Line Break

Customer said there's a pipe in front of property that's been leaking water. She could not explain what type of pipe and said it was not the sprinklers. Please check out. Anibal 

Arroyo 407-756-9102 See customer regarding this and explain who's pipe this belongs to.

2019-05-30T20:00:00.000-05:00 2019-05-30T07:29:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T07:24:00.000-05:00 Completed

Turned off meter, hung tag

368 F66 6259450865

MR ID: 087692102678, MR REMARK: ML Found a slow leak on customer side. Made contact with customer and left meter on. JSM

368 F61 2263837182

2268400000 KNOX,DAVID P (407) 260-9065

216 SHERIDAN AVE Batch System Jordon Campbell

2019-05-28T19:09:12.000-05:00 M-CUT

368 F4E 0873712466

1756682394 MURPHY,TATUM E (407) 461-9074

2658 BENT HICKORY CIR Batch System John Allman

2019-05-29T19:01:47.000-05:00 M-REREAD

2019-05-30T19:01:00.000-05:00 2019-05-31T07:21:00.000-05:00 Completed

368 F5J 2388991068

3549470875 BENSON,BRITTANY (407) 256-8489

210 N CASTLEFORD CT Jerrie Hoffman Kevin Cooper

2019-05-30T10:09:37.000-05:00 TMP-OFF

Please temporarily turn water off for Rebecca 321-303-2596. The plumber will be there to make a repair | Thanks Jerrie NV

2019-05-30T20:00:00.000-05:00 2019-05-30T14:27:00.000-05:00 Completed

R-1730270 Exercised and shut off meter valve for plumbing repair by plumber. Kev

214 ROYAL OAKS CIR Linette Orengo Michael Overton

2019-05-20T15:42:18.000-05:00 TESTMTR

Please called to set up appointment for meter test. Janet ph# 321-356-8364. Thank you. (Linette-FL 5/20/19) , METER TEST IS SCHEDULED FOR THURSDAY 5/30/2019 @ 

830AM , SME

2019-05-30T20:00:00.000-05:00 2019-05-30T11:43:00.000-05:00 Completed

Performed a customer requested field meter test. Mrs. Monahan was present. The meter passed the meter test with an over all accuracy of 99.13%. ( low was 98.0% 

intermediate was 100.0% and high flow was 99.4%). I explained my findings to Mrs. monahan and she seemed to understand the results. She did mention she uses her well for 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4D 2479717472

368 F65 3588387871

1129145387 CENTENO,ISIS (407) 272-2410

1219 ROXBORO RD IRRG Lorie Mayeski Greg Liggons

2019-05-28T14:24:11.000-05:00 M-OFF

Please obtain final read, turn off irrigation meter and customer wanted this meter pulled. Thanks, Lorie

2019-05-30T18:00:00.000-05:00 2019-05-30T06:51:00.000-05:00 Completed

Final read turned off gl

5500736482 ST LAURENT,MICHAEL E (407) 967-8453

244 NEEDLES TRL Tina Richardson Greg Liggons

2019-05-28T15:50:46.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-05-30T18:00:00.000-05:00 2019-05-30T09:36:00.000-05:00 Completed

Tagged and turned off for new gl

258 CAMBRIDGE DR Courtney Cleveland Greg Liggons

2019-05-29T09:27:29.000-05:00 HIBILL

Customer was not billed for usage on the previous bill cycle and usage goes form high to low without explanation . Is the meter working properly? Please investigate . Wade 407-

774-9673

2019-05-30T18:00:00.000-05:00 2019-05-30T10:21:00.000-05:00 Completed

Meter working gl

368 F5L 6972305179

2019-05-28T19:09:12.000-05:00 M-CUT

Severance:

2019-05-30T19:00:00.000-05:00 2019-05-30T08:35:00.000-05:00 Completed

Hung tag could not locate meter. Hung tag turned off meter -JC Meter is #3 on box

368 F5I 3794213826

3793700000 ESHELMAN,WADE (407) 774-9673

1582187074 LEWIS,ANN (407) 435-6514

2150 WOODBRIDGE RD Batch System Jordon Campbell



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

313 CAMBRIDGE DR Hayes Tiara Greg Liggons

2019-05-28T10:16:47.000-05:00 M-READ

Please take start read and leave on meter.. Tyler contact # 561-201-0820- Tiara

2019-05-30T18:00:00.000-05:00 2019-05-30T10:03:00.000-05:00 Completed

Start read leave on gl

2019-05-22T15:53:42.000-05:00 M-READ

Please take start read and leave on for new customer Tracey 407-702-5357. Thank you! Ewan CRA

2019-05-30T18:00:00.000-05:00 2019-05-30T07:30:00.000-05:00 Completed

Start read leave on gl

368 F5I 9804800881

3332210298 Lancaster,Tyler (561) 201-0820

Please take a reading and leave on for new. Mrs. Pfeiffer can be reached at 407-310-9817. Thanks Jen

2019-05-30T18:00:00.000-05:00 2019-05-30T09:07:00.000-05:00 Completed

Read and leave on gl

368 F56 4083086518

9986615043 Wheatley,Tracey (407) 702-5357

1570 N RIDGE LAKE CR Ewan Dehnert Greg Liggons

Start read leave on gl

368 F5G 2873175331

0027614040 PFEIFFER,DANIEL (407) 310-9817

163 GOLFCLUB DR Jennifer Akers Greg Liggons

2019-05-29T07:39:22.000-05:00 M-READ

8480691072 IH6PROPERTYFLORIDALP (844) 858-9920

243 E HORNBEAM DR Hayes Tiara Greg Liggons

2019-05-23T09:00:25.000-05:00 M-READ

Please take start read and turn on meter.. Property Florida # 844-858-9920- Tiara

2019-05-30T18:00:00.000-05:00 2019-05-30T08:23:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

**PLEASE READ METER AND "PROVIDE A PICTURE OF THE METER FACE/READ" ** CUST CLAIMS METER IS BURIED AND IS NOT BEING READ. THIS IS NEEDED 

FOR PSC COMPLAINT. THANK YOU. (EC)

2019-05-30T18:00:00.000-05:00 2019-05-30T12:53:00.000-05:00 Completed

Reread meter no leaks gl

Reread meter no leaks gl

368 F4J 2466333095

2804686753 DOLAN,DAN (561) 214-0257

103 VALLEY CIR Elise Christian Greg Liggons

2019-05-29T08:28:42.000-05:00 M-REREAD

368 F54 2038264283

8198681591 FISHEL,DAVID (407) 388-5516

413 VISTA OAK DR Ann Raponi Greg Liggons

2019-05-29T11:27:47.000-05:00 M-REREAD

PLEASE REREAD METER FOR BILLING. HIGH USAGE. THANK YOU,ANN

2019-05-30T18:00:00.000-05:00 2019-05-30T13:42:00.000-05:00 Completed

368 F4F 0590996982

8460882772 Spencer,Gia (407) 274-3549

263 HIGH CASTLE LN Batch System Greg Liggons

2019-05-29T09:00:19.000-05:00 M-READ

2019-05-30T18:00:00.000-05:00 2019-05-30T08:08:00.000-05:00 Completed

Start stop read gl

5694321006 Mixon,Katerina (352) 360-8752

604 SWEETWATER CLUB CIR Josephine Krell Greg Liggons

2019-05-23T13:14:50.000-05:00 M-READ

Mixon,Katerina - Primary Phone Number: (352) 360-8752 take start read and leave on for new-Josie

2019-05-30T18:00:00.000-05:00 2019-05-30T08:55:00.000-05:00 Completed

Start read leave on gl

368 F51 5076262211



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5F 9727436666

5233795937 Berland,Janet (407) 274-2022

101 WHEATLAND CT Helen Fulmer Jeff A Metheney

2019-05-29T13:44:17.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T13:45:00.000-05:00 Completed

Took meter read. JSM

2336850786 Stachowski,Joshua (716) 435-4389

112 SUFFOLK CT Helen Fulmer Jeff A Metheney

2019-05-29T14:03:19.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T12:54:00.000-05:00 Completed

Took meter read. JSM

124 BEAUFORT CT Helen Fulmer Jeff A Metheney

2019-05-29T13:49:20.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T13:00:00.000-05:00 Completed

Took meter read. JSM

368 F5I 8521700751

2019-05-29T14:44:40.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T10:20:00.000-05:00 Completed

Took meter read. JSM

368 F5I 2892254409

2891700000 MARION,MARLOWE (407) 774-5562

368 F5I 3359792932

3359510000 RUSSAKOV,CHARLES M (407) 774-5737

306 CAMBRIDGE DR Helen Fulmer Jeff A Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

308 N FOX CHASE PT Helen Fulmer Jeff A Metheney

2019-05-29T14:27:19.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T13:58:00.000-05:00 Completed

2019-05-29T14:04:55.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T13:12:00.000-05:00 Completed

Took meter read. JSM

368 F5F 4354255401

4354010000 Gamb,Tina (407) 335-5060

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T09:35:00.000-05:00 Completed

Took meter read. JSM

368 F5H 8381839323

8792309292 EXPEDITO,LEVY (407) 696-1776

129 TINDALE CIR Helen Fulmer Jeff A Metheney

Took meter read. JSM

368 F5H 9159923342

9152500000 DAVIS,WINSTON R (407) 284-1203

117 W WYNDHAM CT Helen Fulmer Jeff A Metheney

2019-05-29T13:54:41.000-05:00 M-REREAD

368 F5H 7274474248

7279310000 CRUTCHFIELD,LINDA (407) 637-0786

187 HOLDERNESS DR Helen Fulmer Jeff A Metheney

2019-05-29T14:36:02.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T09:57:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T13:06:00.000-05:00 Completed

Took meter read. JSM

368 F5H 2334104950

2338400000 DUFFY,BRIDGET (407) 862-4871

102 DONNINGTON CT Helen Fulmer Jeff A Metheney

2019-05-29T14:05:55.000-05:00 M-REREAD

368 F5K 6549765765

0377718713 Madole,Matthew (407) 491-8684

120 HABERSHAM DR Helen Fulmer Jeff A Metheney

2019-05-29T14:54:02.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T14:07:00.000-05:00 Completed

368 F5H 8563725706

4027664313 Farrell,Michael (321) 282-8145

109 HOLDERNESS DR Helen Fulmer Jeff A Metheney

2019-05-29T14:02:32.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T09:31:00.000-05:00 Completed

JSM

6810713007 DURHAM,MICHELLE (678) 549-5680

165 HOLDERNESS DR Helen Fulmer Jeff A Metheney

2019-05-29T13:45:56.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T09:17:00.000-05:00 Completed

Took meter read. JSM

Took meter read. JSM

368 F5H 7286055001



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5H 9989999991

9826831483 RENTERIA,JULIO (407) 272-8688

139 HOLDERNESS DR Helen Fulmer Jeff A Metheney

2019-05-29T13:40:58.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

8749112446 ELLIS,ASHLEY (407) 883-4688

161 DUNCAN TRL Helen Fulmer Jeff A Metheney

2019-05-29T14:59:29.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T14:15:00.000-05:00 Completed

Took meter read. JSM

136 W YORK CT Helen Fulmer Jeff A Metheney

2019-05-29T14:34:52.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T08:45:00.000-05:00 Completed

Took meter read. JSM

368 F5K 7006493516

2019-05-29T14:41:19.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T13:50:00.000-05:00 Completed

Took meter read. JSM

368 F5H 9666095836

9660600000 MEADOWS,DON (321) 436-5895

Took meter read. JSM

368 F5F 4578971831

4576900000 WEKIVA H C COMMUNITY ASSOC (407) 774-6111

HUNT CLUB & WINCHESTER IRRIG Helen Fulmer Jeff A Metheney



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

344 COBLE DR Helen Fulmer Jeff A Metheney

2019-05-29T14:54:42.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-29T14:11:41.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T10:01:00.000-05:00 Completed

Took meter read. JSM

368 F5J 7555939247

7900020973 BELL,TONY

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T12:42:00.000-05:00 Completed

Took meter read. JSM

368 F5I 8143845468

8147410000 DOWNEY,PAUL H (407) 447-6800

102 ESSEX CT Helen Fulmer Jeff A Metheney

Took meter read. JSM

368 F5I 9206729512

9204500000 WATKINS,PATRICIA E (407) 312-1555

118 OAKLEY CT Helen Fulmer Jeff A Metheney

2019-05-29T13:45:10.000-05:00 M-REREAD

368 F5I 8417329395

2214343168 HALL,JORDON (828) 606-0918

109 SUFFOLK CT Helen Fulmer Jeff A Metheney

2019-05-29T14:04:00.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T12:51:00.000-05:00 Completed

2019-05-30T18:00:00.000-05:00 2019-05-30T09:25:00.000-05:00 Completed

Took meter read. JSM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Meter not indicating a leak. Took meter reading. JSM

368 F5H 4906096623

4906310000 GAIPTMAN,BERNICE (407) 869-4670

131 HOLDERNESS DR Helen Fulmer Jeff A Metheney

2019-05-29T14:49:47.000-05:00 M-REREAD

368 F51 5130759991

2891774900 Loschiavo,Michael (561) 758-1361

3320 SUNSET RIDGE CT Shelia Meacham Jeff A Metheney

2019-05-29T14:10:13.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-30T18:00:00.000-05:00 2019-05-30T14:25:00.000-05:00 Completed

368 F5H 4713721596

4718310000 LATIMER,G N (407) 862-1046

131 INGRAM CIR Helen Fulmer Jeff A Metheney

2019-05-29T14:38:15.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T09:08:00.000-05:00 Completed

Took meter. JSM

9823510000 COMPTON,CHARYL (321) 277-3636

132 HOLDERNESS DR Helen Fulmer Jeff A Metheney

2019-05-29T13:43:18.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T08:59:00.000-05:00 Completed

Took meter read. JSM

2019-05-30T18:00:00.000-05:00 2019-05-30T07:27:00.000-05:00 Completed

Took meter read. Property is vacant. JSM

368 F5I 9828337708



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F56 1646926043

1648000000 Columbine Management Group (407) 221-7563

Springside Office Court Irrigation (1230 

Commerce Park Dr)

Shelia Meacham John Allman

2019-05-29T09:29:22.000-05:00 M-REREAD

5033497136 GUTHRIE,CLIFFORD (832) 623-8161

2155 DEER HOLLOW CIR Shelia Meacham John Allman

2019-05-29T09:43:18.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-30T18:00:00.000-05:00 2019-05-30T08:45:00.000-05:00 Completed

Took reading no leaks

142 HABERSHAM DR Helen Fulmer Jeff A Metheney

2019-05-29T14:26:33.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T14:10:00.000-05:00 Completed

Took meter read. JSM

368 F55 7758846682

2019-05-29T15:02:17.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T12:36:00.000-05:00 Completed

Took meter read. JSM

368 F5K 4338396514

9094359380 GATES,ZACHARY (407) 493-5404

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T08:55:00.000-05:00 Completed

Took meter read. JSM

368 F5I 6143437961

6144500000 VAKHORDJAN,PETER (407) 862-2731

110 OAKLEY CT Helen Fulmer Jeff A Metheney



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1926 WINGFIELD DR Shelia Meacham John Allman

2019-05-29T14:06:36.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-30T18:00:00.000-05:00 2019-05-30T09:13:00.000-05:00 Completed

Took reading. Couldnt check for leaks irrigation on

368 F55 5955889416

5060341676 MOLLENA,WINSTON (407) 321-9870

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T12:37:00.000-05:00 Completed

Took reading

368 F55 4230390894

4238300000 GREER,SHERRI (407) 333-2122

2216 SMOKETREE CT Shelia Meacham John Allman

Took reading no leaks

368 F5I 4570127559

4576900000 WEKIVA H C COMMUNITY ASSOC (407) 774-6111

WEKIVA PARK/TENNIS CT Helen Fulmer John Allman

2019-05-29T14:40:41.000-05:00 M-REREAD

368 F56 0538413428

0530200000 REENTS,LOUIS (407) 260-9194

1680 GRAND OAK CT Shelia Meacham John Allman

2019-05-29T14:42:30.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-30T18:00:00.000-05:00 2019-05-30T10:26:00.000-05:00 Completed

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-30T18:00:00.000-05:00 2019-05-31T13:59:00.000-05:00 Completed

Took reading no leaks



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

took reading no leaks

368 F55 0276164437

0270400000 GOLD,JAY (407) 333-3779

2207 EARLEAF CT Shelia Meacham John Allman

368 F56 0949503706

0941200000 BURKS,ROBERT (407) 767-0038

1672 WINDY BLUFF PT Shelia Meacham John Allman

2019-05-29T09:53:13.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-30T18:00:00.000-05:00 2019-05-30T10:31:00.000-05:00 Completed

368 F55 6308816272

6302400000 CHRISTOPHER,MARTHA (407) 925-4586

2175 DEER HOLLOW CIR Shelia Meacham John Allman

2019-05-29T14:11:39.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-30T18:00:00.000-05:00 2019-05-30T08:59:00.000-05:00 Completed

Took reading no leaks

5163510000 MARKHAM WOODS ANIMAL (407) 682-3233

1645 EE WILLIAMSON RD Shelia Meacham John Allman

2019-05-29T14:44:48.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia

2019-05-30T18:00:00.000-05:00 2019-05-30T10:39:00.000-05:00 Completed

Took reading

2019-05-29T14:52:54.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-30T18:00:00.000-05:00 2019-05-30T09:33:00.000-05:00 Completed

Took reading no leaks

368 F56 5164459138



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F56 0430251150

0439400000 SEPHTON,BRIAN (305) 490-7156

8474110000 HERRING,MICHAEL (407) 221-7994

1608 TALISIA CT Shelia Meacham John Allman

2019-05-29T14:43:41.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-30T18:00:00.000-05:00 2019-05-30T14:13:00.000-05:00 Completed

Took reading could not check for leaks irrigation on

1820 WINGFIELD DR Shelia Meacham John Allman

2019-05-29T14:16:03.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-30T18:00:00.000-05:00 2019-05-30T09:28:00.000-05:00 Completed

Took reading no leaks

368 F56 8478619507

2019-05-29T09:26:55.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-30T18:00:00.000-05:00 2019-05-30T10:11:00.000-05:00 Completed

Took reading talked To customer says they have a hose running on ac unit to keep it from freezing up is ware of high water usage

368 F55 9853888812

9852110000 CHIPPERFIELD,MARK

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-30T18:00:00.000-05:00 2019-05-30T09:20:00.000-05:00 Completed

Took reading no leaks

368 F56 5390961848

6958691078 ROBINVEST PROPERTIES LLC (407) 952-2495

1391 WINDY RIDGE CT Shelia Meacham John Allman

2019-05-29T14:51:42.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-29T07:42:01.000-05:00 M-REREAD

Please provide read for billing. Last 2 re reads are not in line, last re read not enough digits. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T13:44:00.000-05:00 Completed

Took reading

368 F5J 7949963380

7941810000 STALNAKER,BOB (407) 461-1988

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-30T18:00:00.000-05:00 2019-05-30T14:52:00.000-05:00 Completed

Took reading no leaks

368 F64 7806584230

6520326939 Anderson,Robert (321) 403-8090

14 SLEEPY HOLLOW CV Helen Fulmer John Allman

Took reading no leaks

368 F56 7342730542

5840190290 SAMI,REGINALD (407) 721-9806

1234 BAYPOINT CT Shelia Meacham John Allman

2019-05-29T14:39:27.000-05:00 M-REREAD

368 F56 8688113292

1458283412 ROBERTS,SANDRA (407) 415-8313

1928 CALADIUM PL Shelia Meacham John Allman

2019-05-29T14:05:34.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-30T18:00:00.000-05:00 2019-05-30T10:19:00.000-05:00 Completed

1373 WINDY RIDGE CT Shelia Meacham John Allman

2019-05-29T14:31:26.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-30T18:00:00.000-05:00 2019-05-30T09:59:00.000-05:00 Completed

Took reading no leaks



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

R-638250 Read meter and no leaks indicated at this time. Kev

368 F5F 6585771268

368 F5J 0052838334

8256661726 WALLACE,LISA (407) 310-1087

202 PEMBROOK PL Helen Fulmer Kevin Cooper

2019-05-29T13:57:40.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T13:41:00.000-05:00 Completed

368 F5J 6876388993

6548150941 DOWLING,DENISE (813) 477-9171

218 LOCHBERRY PL Helen Fulmer Kevin Cooper

2019-05-29T14:51:10.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T13:21:00.000-05:00 Completed

R-2628150 Read meter and no leaks indicated at this time. Kev

5358288652 Percy,Brandon (321) 298-7450

170 DUNCAN TRL Helen Fulmer Kevin Cooper

2019-05-29T14:28:59.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T09:09:00.000-05:00 Completed

R-4938560 Read meter and no leaks indicated at this time. Kev

307 WICKHAM CT Helen Fulmer Kevin Cooper

2019-05-29T14:13:00.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T14:33:00.000-05:00 Completed

R-1732850 Read meter and no leaks indicated at this time

368 F5K 7567442660



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5K 8146386021

9343700000 HARTZOG,TIM (407) 774-9525

200 LYNDHURST CT Helen Fulmer Kevin Cooper

2019-05-29T13:48:09.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T09:15:00.000-05:00 Completed

R-5437560 Read meter and no leaks indicated at this time. Kev

552 DARBY WAY Helen Fulmer Kevin Cooper

2019-05-29T13:55:26.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T08:28:00.000-05:00 Completed

R-257850 Read meter and no leaks indicated at this time. Kev

368 F5K 9341693746

2019-05-29T14:57:14.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T07:27:00.000-05:00 Completed

R-260200 Checked meter and meter does not indicate a leak at this time. Kev

368 F5F 9148138550

9143900000 O'DONOGHUE,JOHN (407) 788-8403

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T07:42:00.000-05:00 Completed

R-1808040 Checked meter and meter does not indicate a leak at this time. Kev

368 F5F 6273576209

6276900000 CHATLOS FOUNDATION INC (407) 862-5077

686 HUNT CLUB BLVD Helen Fulmer Kevin Cooper

6580900000 LAURENZI,MICHAEL (407) 497-4336

445 STANTON PL Helen Fulmer Kevin Cooper

2019-05-29T14:53:19.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-29T15:01:23.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T07:48:00.000-05:00 Completed

R-195230 Checked meter and meter does not indicate a leak at this time. Kev

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T13:15:00.000-05:00 Completed

R-1223950 Read meter and no leaks indicated at this time. Kev

368 F5F 7373838204

7590492206 Rochil,Reinaldo (407) 462-3942

404 EVESHAM PL Helen Fulmer Kevin Cooper

R-7660210 Read meter and no leaks indicated at this time. Kev

368 F5I 7583834277

7584610000 REYES,LUIS (407) 461-5227

129 HARROGATE PLACE Helen Fulmer Kevin Cooper

2019-05-29T14:28:14.000-05:00 M-REREAD

368 F5K 7054263217

3071209207 LEON,NILSON (321) 662-9256

229 DUNCAN TRL Helen Fulmer Kevin Cooper

2019-05-29T14:39:23.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T09:06:00.000-05:00 Completed

2394927267 SMITH,BRYANT (407) 754-4356

109 HABERSHAM DR Helen Fulmer Kevin Cooper

2019-05-29T14:09:44.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T08:09:00.000-05:00 Completed

R-3071930 Read meter and no leaks indicated at this time. Kev



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: R-662060 Read meter and no leaks indicated at this time. Kev

368 F5K 2580415102

8695407476 RIDELL,JERRY (407) 951-4722

222 STEVENAGE DR Helen Fulmer Kevin Cooper

2019-05-29T14:00:22.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T09:13:00.000-05:00 Completed

368 F5F 6834093180

6830900000 GOV PT E POOL CABANA (407) 682-3443

GOV PT POOL CABANA Helen Fulmer Kevin Cooper

2019-05-29T14:51:57.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T07:38:00.000-05:00 Completed

R-1897990 Read meter and no leaks indicated at this time. Kev

4926974524 SIMS,KEOSHA (407) 212-6941

106 WHEATLAND CT Helen Fulmer Kevin Cooper

2019-05-29T15:00:37.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T12:42:00.000-05:00 Completed

R-780810 Read meter and no leaks indicated at this time. Kev

121 INGRAM CIR Helen Fulmer Kevin Cooper

2019-05-29T13:42:30.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T12:15:00.000-05:00 Completed

R-638380 Read meter and no leaks indicated at this time. Kev

368 F5F 9129803506

368 F5H 9740303778

9747310000 MCKEON,GILBERT J (407) 862-5907



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5385359141 EVERETT,JANET (407) 493-5172

306 WICKHAM CT Helen Fulmer Kevin Cooper

2019-05-29T14:25:43.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T13:52:00.000-05:00 Completed

R-589730 Read meter and no leaks indicated at this time. Kev

211 RAMSBURY CT Helen Fulmer Kevin Cooper

2019-05-29T14:34:08.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T09:07:00.000-05:00 Completed

R-4227830 Read meter and no leaks indicated at this time. Kev

368 F5J 3501278988

2019-05-29T14:01:05.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T08:27:00.000-05:00 Completed

R-71220 Read meter and no leaks indicated at this time. Kev

368 F5K 7455379055

7451900000 ENGLUND,JIM (407) 339-4206

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T08:05:00.000-05:00 Completed

R-1035440 Read meter and no leaks indicated at this time. Kev

368 F5F 0267695384

0268800000 LYNCH,PATRICE (407) 619-6191

436 EVESHAM PL Helen Fulmer Kevin Cooper

368 F5K 4232990814

5552093032 ROBERTS,MELANIE J (321) 948-4354

123 HABERSHAM DR Helen Fulmer Kevin Cooper

2019-05-29T14:14:52.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-05-29T14:50:30.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T09:05:00.000-05:00 Completed

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T07:18:00.000-05:00 Completed

R35060 Checked meter and meter does not indicate a leak at this time. Read meter. Kev

368 F5K 6889780712

9445243502 BLANCO,MARIA (407) 937-8763

159 DUNCAN TRL Helen Fulmer Kevin Cooper

R-4980450 Read meter and no leaks indicated at this time. Kev

368 F5F 8904103687

8907600000 EMBARQ FLORIDA INC (614) 839-4503

751 MIAMI SPRINGS DR TELE SWITC Helen Fulmer Kevin Cooper

2019-05-29T14:57:59.000-05:00 M-REREAD

368 F5J 9055498905

9055710000 BURKE,WILLIAM F (407) 862-8847

304 RADEBAUGH DR Helen Fulmer Kevin Cooper

2019-05-29T13:59:30.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T13:39:00.000-05:00 Completed

368 F5F 8751163981

2321867026 SARJEANT,BARBARA (970) 231-0839

575 DARBY WAY Helen Fulmer Kevin Cooper

2019-05-29T14:01:48.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T08:25:00.000-05:00 Completed

R-290650 Read meter and no leaks indicated at this time. Kev



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5H 9919105108

9911510000 HOGAN,ALAN (407) 869-6959

104 INGRAM CT Helen Fulmer Kevin Cooper

2019-05-29T13:41:52.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T12:13:00.000-05:00 Completed

368 F5J 0964439936

0969610000 FAIR,DAVID (407) 862-8342

220 LOCHBERRY PL Helen Fulmer Kevin Cooper

2019-05-29T13:58:25.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T13:23:00.000-05:00 Completed

R-948540 Read meter and no leaks indicated at this time. Kev

7344000000 DAVIDSON,DONALD A

330 W WEKIVA TRL Helen Fulmer Kevin Cooper

2019-05-29T14:52:38.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T09:03:00.000-05:00 Completed

R-54800 Read meter and no leaks indicated at this time. Kev

440 STANTON PL Helen Fulmer Kevin Cooper

2019-05-29T13:47:26.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T08:30:00.000-05:00 Completed

R223270 Read meter and no leaks indicated at this time. Kev

368 F5K 7349684405

R-5339970 Read meter and no leaks indicated at this time. Kev

368 F5F 9364957165

0633442487 FREEMAN,WADE W (321) 972-6350



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7126610000 BARON,EDWIN J (407) 869-1668

240 KETTERING CT Helen Fulmer Kevin Cooper

2019-05-29T14:36:58.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

117 E WYNDHAM CT Helen Fulmer Kevin Cooper

2019-05-29T14:07:02.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T13:06:00.000-05:00 Completed

R-1922340 Read meter and no leaks indicated at this time. Kev

368 F5J 7122400340

2019-05-29T14:31:12.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T09:31:00.000-05:00 Completed

R-1971640 Read meter and no leaks indicated at this time. Kev

368 F5H 8236859687

8231500000 HIRSHBURG III,DAVID B (407) 869-0116

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T07:59:00.000-05:00 Completed

R-2347950 Read meter and no leaks indicated at this time. Kev

368 F5J 5341273319

5345710000 SPEAR,EVA L (407) 774-1355

302 RADEBAUGH DR Helen Fulmer Kevin Cooper

R-738880 Read meter and no leaks indicated at this time. Kev

368 F5K 8171213848

9368310431 GONZALES,GOVELIO R (407) 786-9493

100 STAG RIDGE CT Helen Fulmer Kevin Cooper

2019-05-29T14:07:45.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-29T09:08:38.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer is complaining of higher bill. If needed Jill can be reached at 407 756-2597 SNC

Please verify meter is working? Please note if irrigation is running? or any findings. Thanks, Kathy

2019-05-30T15:00:00.000-05:00 2019-05-30T09:17:00.000-05:00 Completed

Yes it is house vacant gl

368 F62 3757723420

2155931198 BIEGE,JILL (407) 756-2597

108 CEDARWOOD CIR Sabrena Cooper Greg Liggons

R-308160 Checked meter and meter does not indicate a leak at this time. Kev

368 F5I 8528940664

2336850786 Stachowski,Joshua (716) 435-4389

112 SUFFOLK CT Kathy Sillitoe Greg Liggons

2019-05-24T14:59:22.000-05:00 M-SIO General Investigation

368 F5H 7399748273

7395500000 MILLER,RAYMOND (407) 617-6887

284 HUNTERS POINT TRL Helen Fulmer Kevin Cooper

2019-05-29T14:46:44.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T07:54:00.000-05:00 Completed

368 F5K 7486676297

7489700000 PETRILLI,LINDA J (407) 619-8204

1209 DUNCAN CT Helen Fulmer Kevin Cooper

2019-05-29T13:46:44.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-30T18:00:00.000-05:00 2019-05-30T09:12:00.000-05:00 Completed

R-992000 Read meter and no leaks indicated at this time. Kev

2019-05-30T18:00:00.000-05:00 2019-05-30T13:47:00.000-05:00 Completed

R-711510 Read meter and no leaks indicated at this time. Kev



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5H 4519609070

4553363073 HARNER,MICHELLE (407) 694-7024

101 COLYER DR Tytiane Gray Greg Liggons

2019-05-28T12:08:01.000-05:00 HIBILL

368 F5F 5189208503

6083474525 FRAMHEIN,EVELYN (321) 203-2012

411 EVESHAM PL Tytiane Gray Greg Liggons

2019-05-28T15:45:15.000-05:00 HIBILL

FRAMHEIN,EVELYN - Primary Phone Number: (321) 203-2012 re-read meter and check for leaks, customer complaining of high bill case-Ty

2019-05-29T20:00:00.000-05:00 2019-05-29T13:42:00.000-05:00 Completed

Reread meter tagged door for leaks gl

2175918083 STEWART,MARIANNA (407) 463-1865

312 COBLE DR Carl Crutchfield Greg Liggons

2019-05-28T13:45:25.000-05:00 HIBILL

Cust complained of high bill - Can we please Re-read the meter, check for leaks, and hang a door tag with the results - cust contact - John - at (407) 463-1865/carl

2019-05-29T20:00:00.000-05:00 2019-05-29T08:50:00.000-05:00 Completed

Reread meter no leaks gl

212 HIGH CASTLE LN Stephanie Muniz Greg Liggons

2019-05-29T07:53:20.000-05:00 M-REREAD

Please read meter for Billing- Stephanie

2019-05-30T00:00:00.000-05:00 2019-05-30T08:01:00.000-05:00 Completed

Reread meter for billing gl

368 F5J 5391927410

2019-05-30T09:08:00.000-05:00 2019-05-30T14:08:00.000-05:00 Completed

Reread meter no leaks gl

368 F4F 3059139527

3570881625 Christian JR,Randolph (407) 534-4382



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9670100083 SKINNER,LARRY (407) 788-1905

100 W YORK CT Carl Crutchfield Greg Liggons

2019-05-28T16:00:10.000-05:00 HIBILL

149 TARRYTOWN TRL Jennifer Akers Greg Liggons

2019-05-28T07:30:41.000-05:00 HIBILL

Can we please reread and check for leaks. Jackie was billed for over 42000 gallons and that is out of line for her. Last month look underread but she said tried to read and all 

covered with dirt. She can be reached at 407-314-7337. Can you tag door if no one home? She is also saying that the face of meter is scratched and you can hardly read it. 

2019-05-29T20:00:00.000-05:00 2019-05-29T07:49:00.000-05:00 Completed

Reread meter no leaks gl

368 F5H 8214345759

2019-05-28T11:55:48.000-05:00 HIBILL

Reread meter and check for leaks. Customer called to complain of a high bill. Please tag door with results. Danny Pope 407-592-7132......Roslyn

2019-05-29T20:00:00.000-05:00 2019-05-29T09:52:00.000-05:00 Completed

Reread meter no leaks gl

368 F64 0011452587

0014610000 LEE,JACKQULENE (407) 314-7337

Can we please reread and check for leaks. Cherie was billed for over 111000 gallons and this is outside her norm even in summer months. She can be reached at 407-774-

0086. Can we tag door with results. Thanks Jen

2019-05-29T20:00:00.000-05:00 2019-05-29T10:01:00.000-05:00 Completed

Reread meter no leaks gl

368 F5H 5069389748

5066500000 POPE,DANNY (407) 592-7132

213 PHEASANT RUN CT Roslyn Lide-Miller Greg Liggons

Reread meter no leaks gl tagged door

368 F5K 6891908174

6893000000 JOHNSON,CHERIE (407) 774-0086

103 LEYBURN PL Jennifer Akers Greg Liggons

2019-05-28T14:38:06.000-05:00 HIBILL

HARNER,MICHELLE - Primary Phone Number: (407) 694-7024 re-read meter and check for leak, customer complaining of high bill, please tag door w/ findings-Ty

2019-05-29T20:00:00.000-05:00 2019-05-29T13:33:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Re-Read meter and check for leak. Gary complaining of high bill. Customer phone number 407-571-2100. Please tag door for results. Thanks

2019-05-29T20:00:00.000-05:00 2019-05-29T14:22:00.000-05:00 Completed

Reread meter no leaks gl

368 F4F 4091970732

4097510000 GRAHAM CONSTRUCTION (407) 869-1577

365 WEKIVA SPRINGS RD Brittany Warembourg Jeff A Metheney

Reread meter no leaks tagged door gl talked to customer also

368 F65 1376750726

1379210000 SANLANDO UNITED METHODIST 

CHURCH

(407) 571-2100

1890 W SR 434 Gwendolyn Hill Greg Liggons

2019-05-28T11:50:49.000-05:00 HIBILL

368 F5K 3631772345

1304525847 POST,ERIN M (480) 707-8071

210 RAMSBURY CT Zakia Bouldin Greg Liggons

2019-05-28T11:46:29.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2019-05-29T20:00:00.000-05:00 2019-05-29T10:43:00.000-05:00 Completed

368 F5I 0027510466

0021410000 WING,LYDIA (407) 509-3429

126 CAMBRIDGE DR Balkissoon Devi Greg Liggons

2019-05-28T13:39:15.000-05:00 HIBILL

Please reread meter, check for leaks and tag door, customer Lydia 407-509-3429- Devi

2019-05-29T20:00:00.000-05:00 2019-05-29T09:15:00.000-05:00 Completed

Reread meter no leaks gl

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact - Larry at 407-788-1905/carl

2019-05-29T20:00:00.000-05:00 2019-05-29T09:22:00.000-05:00 Completed

Reread meter no leaks gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5L 8905245141

8271993279 Niebrugge,Ken (407) 401-1652

218 ATHERSTONE CT Dominique Greenfield Jeff A Metheney

368 F56 4950142364

5480183248 LEVINE,JUSTIN (407) 461-8505

1466 HIDDEN RIDGE COVE Reginald Jerome Jeff A Metheney

2019-05-28T15:45:51.000-05:00 M-READ

Take final read for previous customer and leave on for new customer Mr. Justin Levine at 407-461-8505.Thanks,Reggie

2019-05-29T20:00:00.000-05:00 2019-05-29T08:12:00.000-05:00 Completed

Took meter read and left on. JSM

4325191090 MARSHALL,ALTHIA (917) 593-8886

243 S SHADOWBAY BLVD Sabrena Cooper Greg Liggons

2019-05-28T09:15:23.000-05:00 M-ON

Please reconnect service. Waiver received. If needed Sophia can be reached at 407 562-1207 SNC|

2019-05-29T20:00:00.000-05:00 2019-05-29T14:09:00.000-05:00 Completed

Reread meter no leaks gl

121 FOXRIDGE RUN Balkissoon Devi Robert Callahan

2019-05-28T07:31:43.000-05:00 HIBILL

Please investigate, customer Charles has informed that OPS came out on 5/3 and informed him that he has a leak and we will repair, he now has a high bill due to no repair 

done and would like this resolved today, Charles can be reach at 407-620-9918, he will like to be there when OPS come to investigate - Devi

2019-05-29T20:00:00.000-05:00 2019-05-29T07:21:00.000-05:00 Completed

I re read the meter and found no leaks. I talk to the customer and let him know he had no leaks. I checked his irrigation system and found no issues with it. He says he usually 

pays anywhere from $75-$90 but he is not going to pay $150 bill. I told him I get the read off the meter and will put it in the system. He won't Someone from the office to call him 

368 F4F 6401568811

2019-05-28T09:33:51.000-05:00 HIBILL

Please take a reread and check for leaks . Tag door with the findings. Thanks Brittany nv

2019-05-29T20:00:00.000-05:00 2019-05-29T09:59:00.000-05:00 Completed

Did find meter indicating a slow leak. Made contact with customer on finding. Took meter read. R-130450. JSM

368 F63 2352239843

2353210000 KATZ,CHARLES (407) 332-6354



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0911400000 HISE,DIANA P (407) 923-1723

111 SLADE DR Dominique Greenfield Jordon Campbell

2019-05-29T11:26:52.000-05:00 M-RECON

Please pick up tag & reconnect service. Lambiase 407-557-0078

2019-05-29T20:00:00.000-05:00 2019-05-29T13:09:00.000-05:00 Completed

Picked up tag, turned on meter

368 F61 0911334332

2019-05-29T08:30:03.000-05:00 M-RECON

Please reconnect service for Kathy Ferguson 407-687-0253. Someone present and tag on door. SW

2019-05-29T20:00:00.000-05:00 2019-05-29T10:21:00.000-05:00 Completed

Picked up tag, turned on meter

368 F61 0911334332

5113221995 HISE,DIANA P (407) 923-1723

Please reconnect water service. Waiver on file. If needed Lori can be reached at 941 313-0710 SNC

2019-05-29T20:00:00.000-05:00 2019-05-29T15:20:00.000-05:00 Completed

Found meter already on. Left on and took read. JSM

368 F62 6074242305

1881778137 Alvarez,Maria (407) 952-8766

530 CORNWALL CT Shanika Wright Jordon Campbell

Took meter read and left on. JSM

368 F63 8891391064

1735365054 MCARDLE,SIOBHAIN (407) 924-1945

111 MARCY BLVD Sabrena Cooper Jeff A Metheney

2019-05-29T14:51:37.000-05:00 M-RECON

2019-05-28T07:37:17.000-05:00 M-READ

please take final read & leave on for new. DG

2019-05-29T20:00:00.000-05:00 2019-05-29T13:49:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reconnect service. Karen will be present 407-864-7981

2019-05-29T20:00:00.000-05:00 2019-05-29T10:49:00.000-05:00 Completed

Turned on no leaks

368 F67 3951343203

7018258713 KERPER,AUSTIN (386) 804-9171

No tag,turned on meter

368 F64 4232818339

4235600000 POPE,KAREN (407) 864-7981

103 LEA AVE Dominique Greenfield Robert Callahan

2019-05-29T09:26:47.000-05:00 M-RECON

368 F63 5223790114

3419094012 KAPES,KIMBERLY (407) 312-4490

1386 SHADY KNOLL CT Zakia Bouldin Jordon Campbell

2019-05-29T11:44:29.000-05:00 M-RECON

Please pick up sign tag and reconnect service.

2019-05-29T20:00:00.000-05:00 2019-05-29T12:46:00.000-05:00 Completed

368 F61 5104178461

5106410000 JUDGE,JEANETTE (407) 339-3828

155 TOLLGATE TRL Gwendolyn Hill Jordon Campbell

2019-05-29T10:55:30.000-05:00 M-RECON

Reconnect service customer will be at home. Jeanette phone number 407-339-3828. Thanks, Gwen

2019-05-29T20:00:00.000-05:00 2019-05-29T12:39:00.000-05:00 Completed

Picked up tag, turned on meter

111 SLADE DR Dominique Greenfield Jordon Campbell

2019-05-29T11:26:52.000-05:00 M-RECON

Please pick up tag & reconnect service. Lambiase 407-557-0078

2019-05-29T20:00:00.000-05:00 2019-05-29T13:09:00.000-05:00 Completed

Picked up tag, turned on meter



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5M 3211020161

368 F5F 6154241595

6151400000 CHASE,ROGERS L (407) 788-8479

130 LEDBURY DR Reginald Jerome Greg Liggons

2019-05-28T16:03:28.000-05:00 M-REREAD

Re read the meter and check for leaks.The custromer questioned the high bill and the remaing 23,952 gallons on the currenrtbill.Rogers Chase at 407-788-8479.Thanks,Reggie

2019-05-29T20:00:00.000-05:00 2019-05-29T09:25:00.000-05:00 Completed

Reread meter no leaks gl

1438572367 LEWIS,ERIN (407) 501-9516

105 HARROGATE PLACE Hayes Tiara Greg Liggons

2019-05-28T08:47:24.000-05:00 M-REREAD

Please re-read meter and check for leaks.. Erin contact # 407-501-9516- Tiara

2019-05-29T20:00:00.000-05:00 2019-05-29T08:26:00.000-05:00 Completed

Reread meter no leaks gl

2247 SPRINGS LANDING BLVD Sabrena Cooper Ryan Corey

2019-05-29T12:15:18.000-05:00 M-RECON

Please reconnect service. Tag on Mailbox. If needed David West can be reached at 386 566-9346 SNC

2019-05-29T20:00:00.000-05:00 2019-05-29T13:11:00.000-05:00 Completed

Meter was already on when arrived pick up door tag .

368 F5I 6320072547

2019-05-29T12:30:48.000-05:00 M-RECON

Please reconnect, customer will hang door tag, Austin 386-804-9171 - Devi

2019-05-29T20:00:00.000-05:00 2019-05-29T14:07:00.000-05:00 Completed

No tag turned on meter meter did not spin pass five gallons .

368 F66 7724685674

9374270374 COX,ERNIE (407) 709-0055

102 PRIMROSE DR Balkissoon Devi Ryan Corey



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

104 SAND PINE LN Hayes Tiara Robert Callahan

2019-05-29T12:12:41.000-05:00 M-SIO High or Low Pressure in the Water

cust reported very low to no water pressure if he takes a shower while washing dishes.. Joe requested a phone call before arrival joe contact # 407-761-5901- Tiara

2019-05-29T20:00:00.000-05:00 2019-05-29T14:28:00.000-05:00 Completed

Customers Valve at his meter was not turned on all the way I turned it on and his pressure was back to normal

368 F64 4535742325

2019-05-28T08:15:49.000-05:00 M-SIO Repair/Replace Meter Box

Customer reported shut off valve not turning. Frozen/stuck Scott McAuley 321-439-4158 /ic

2019-05-29T20:00:00.000-05:00 2019-05-29T10:22:00.000-05:00 Completed

Was able to turn meter valve on and off. Made contact with customer with finding. JSM

368 F68 2036028815

5145779221 PACHOLSKI,JOE (407) 761-5901

Customer requesting someone to come out an test the water from outside spigot and bathroom spigot. Judith can be reached at 407-782-7425, please contact prior to coming 

out or provide cust w/ info if this is not a svc we provide. Thanks

2019-05-29T20:00:00.000-05:00 2019-05-29T08:44:00.000-05:00 Completed

Tested customers water at the point of connection and it had a 2.6 CL2 residual. Customer also brought a sample from the bathroom and the CL2 residual was 1.6. Customer 

was satisfied.

368 F5K 5629480675

9250761617 MCAULEY,SCOTT (321) 439-4158

208 JONESBURY CT Isabel Ceballos Jeff A Metheney

Reread meter and tagged door no leak gl

368 F5F 1124783605

7023866873 WHITESIDE,JUDITH (407) 782-7425

563 ALBANY PL Zakia Bouldin Allan Finch

2019-05-28T11:59:26.000-05:00 M-SIO Water Miscellaneous Complaint

3764575989 TANYHILL,AARON (321) 527-9992

319 NEW WATERFORD PL Sandra Soto Greg Liggons

2019-05-28T08:57:41.000-05:00 M-REREAD

Reread meter and check for leaks, high usage in question, Please tag door with findings, Owner Alia Dalati can be reached at 714-643-2542, Thank you, Sandra

2019-05-29T20:00:00.000-05:00 2019-05-29T12:58:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-05-29T19:00:00.000-05:00 2019-05-29T09:35:00.000-05:00 Completed

Turned off meter, hung tag

MR ID: 094648766622, MR REMARK: GL Exchanged meter

368 F63 3150299510

3155510000 STANLEY,SUSAN (407) 260-5227

1334 N MARCY DR Batch System Jordon Campbell

2019-05-28T19:09:12.000-05:00 M-CUT

368 F56 0943279717

0941200000 BURKS,ROBERT (407) 767-0038

1672 WINDY BLUFF PT Batch System Jordon Campbell

2019-05-26T19:03:00.000-05:00 M-EXCHNG

2019-05-29T19:03:00.000-05:00 2019-05-28T10:28:00.000-05:00 Completed

368 F63 2296260662

2291410000 REEVES,CHRISTINA E (321) 436-9195

237 TOLLGATE TRL Linette Orengo Shawn Ebert

2019-05-21T08:29:37.000-05:00 TESTMTR

Please contact to set up meter test. Customer is still disputing usage. Christina ph# 321-436-9195. Thank you. (Linette-FL 5/21/19) , METER TEST SCHEDULED FOR WED. 

5/29/2019 @ 830AM , SME

2019-05-29T20:00:00.000-05:00 2019-05-29T09:48:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to pass , meter passed on all flow ranges , overall @ 99.8% , 

low flow passed @ 99.0% , medium flow @ 101.0% , maximum flow @ 99.4% , went over all results with Mr. and after placing meter back in and turned on water meter started 

4535610000 WEBER,PAUL (407) 340-3842

135 TARRYTOWN TRL Shanika Wright Robert Callahan

2019-05-28T15:08:52.000-05:00 M-SIO General Investigation

Customer is requesting someone come out to show her where her meter is located at - Lisa Weber 407-415-3842.

2019-05-29T20:00:00.000-05:00 2019-05-29T13:00:00.000-05:00 Completed

Re read meter customer had a small leak in the toilets talked to customer and let her know.She said the toilet has been doing that for the past two months And the bill has not 

went up like it did this month she is just curious of what is going on



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F63 1987100634

1982310000 Ferro,Beth (407) 412-8769

136 ROSE BRIAR DR Batch System Jordon Campbell

2019-05-28T19:09:12.000-05:00 M-CUT

Severance:

2019-05-29T19:00:00.000-05:00 2019-05-29T08:52:00.000-05:00 Completed

Turned off meter, hung tag

0647588210 WARE,JEIMECE (850) 597-2897

187 SHERIDAN AVE Batch System Jordon Campbell

2019-05-28T19:09:12.000-05:00 M-CUT

Severance:

2019-05-29T19:00:00.000-05:00 2019-05-29T09:57:00.000-05:00 Completed

Turned off meter, hung tag

155 TOLLGATE TRL Batch System Jordon Campbell

2019-05-28T19:09:12.000-05:00 M-CUT

Severance:

2019-05-29T19:00:00.000-05:00 2019-05-29T08:17:00.000-05:00 Completed

Turned off meter, hung tag

368 F61 4505163607

2019-05-28T19:09:12.000-05:00 M-CUT

Severance:

2019-05-29T19:00:00.000-05:00 2019-05-29T08:34:00.000-05:00 Completed

Turned off meter, hung tag

368 F61 5105992055

5106410000 JUDGE,JEANETTE (407) 339-3828

368 F63 8897609249

1735365054 MCARDLE,SIOBHAIN (407) 924-1945

111 MARCY BLVD Batch System Jordon Campbell



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

111 SLADE DR Batch System Robert Callahan

2019-05-28T19:09:12.000-05:00 M-CUT

Severance:

2019-05-29T19:00:00.000-05:00 2019-05-29T08:02:00.000-05:00 Completed

Turned off and tagged door

2019-05-28T19:09:12.000-05:00 M-CUT

Severance:

2019-05-29T19:00:00.000-05:00 2019-05-29T07:27:00.000-05:00 Completed

Turned off meter, hung tag

368 F61 0917891623

0911400000 HISE,DIANA P (407) 923-1723

Severance:

2019-05-29T19:00:00.000-05:00 2019-05-29T07:12:00.000-05:00 Completed

Turned off meter, hung tag

368 F62 6072658076

1881778137 Alvarez,Maria (407) 952-8766

530 CORNWALL CT Batch System Jordon Campbell

Turned off meter, hung tag

368 F62 8778460041

8771300000 CRAMER,ALLENN

109 EASTERN FORK Batch System Jordon Campbell

2019-05-28T19:09:12.000-05:00 M-CUT

368 F63 5227230538

3419094012 KAPES,KIMBERLY (407) 312-4490

1386 SHADY KNOLL CT Batch System Jordon Campbell

2019-05-28T19:09:12.000-05:00 M-CUT

Severance:

2019-05-29T19:00:00.000-05:00 2019-05-29T09:16:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2019-05-29T19:00:00.000-05:00 2019-05-29T10:31:00.000-05:00 Completed

Turned off and tagged door

368 F66 7726498368

9374270374 COX,ERNIE (407) 709-0055

2247 SPRINGS LANDING BLVD Batch System Ryan Corey

2019-05-28T19:09:12.000-05:00 M-CUT

368 F64 4173547974

1203848966 Roude,Guillermo (407) 617-2930

105 WINDMILL WAY Batch System Robert Callahan

2019-05-28T19:09:12.000-05:00 M-CUT

Severance:

2019-05-29T19:00:00.000-05:00 2019-05-29T09:07:00.000-05:00 Completed

368 F61 7676152662

4534689382 PERSING,MATT D (813) 415-1070

248 SLADE DR Batch System Robert Callahan

2019-05-28T19:09:12.000-05:00 M-CUT

Severance:

2019-05-29T19:00:00.000-05:00 2019-05-29T08:07:00.000-05:00 Completed

Turned off and tagged door

5113221995 HISE,DIANA P (407) 923-1723

111 SLADE DR Batch System Robert Callahan

2019-05-28T19:09:12.000-05:00 M-CUT

Severance:

2019-05-29T19:00:00.000-05:00 2019-05-29T08:02:00.000-05:00 Completed

Turned off and tagged door

368 F61 0917891623



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5K 9911412227

9912000000 BERNSTEIN,BARBARA D. (407) 682-6446

140 HABERSHAM DR Courtney Cleveland Greg Liggons

2019-05-28T14:21:46.000-05:00 HIBILL

Barbara is disputing usage between 04/18- 05/17 . Please re read meter and check for leaks . Barbara 407-682-6446

2019-05-29T18:00:00.000-05:00 2019-05-29T10:07:00.000-05:00 Completed

7018258713 KERPER,AUSTIN (386) 804-9171

102 PRIMROSE DR Batch System Ryan Corey

2019-05-28T19:09:12.000-05:00 M-CUT

Severance:

2019-05-29T19:00:00.000-05:00 2019-05-29T09:05:00.000-05:00 Completed

Hung tag disconnected water 0184530.

524 WOODSTEAD CT Batch System Ryan Corey

2019-05-28T19:09:12.000-05:00 M-CUT

Severance:

2019-05-29T19:00:00.000-05:00 2019-05-29T10:42:00.000-05:00 Completed

Hung tag water was already off current reading is 0188940.

368 F67 3959800253

2019-05-28T19:09:12.000-05:00 M-CUT

Severance:

2019-05-29T19:00:00.000-05:00 2019-05-29T07:28:00.000-05:00 Completed

Hung tag disconnected water reading is 12960

368 F66 5920091448

0362043319 ALMQUIST,CHRISTINA (407) 617-6700

Hung tag disconnected water

368 F66 0136229800

0138400000 BLAKELY,KIMBERLY S (407) 862-2492

2154 WOODBRIDGE RD Batch System Ryan Corey



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

204 W COTTESMORE CIR Sandra Soto Greg Liggons

2019-05-28T10:04:11.000-05:00 M-ON

Turn meter on?... cust has turned meter on as was confused on was provider, please check meter, obtain read, Waiver in office, Sandra|

2019-06-27T14:49:00.000-05:00 M-OFF

Customer resetting back to name of Stahl Bowles.

2019-05-29T18:00:00.000-05:00 Completed

368 F5L 7664152994

6523574470 Hamel,Brian (407) 839-5994

Please take a final reading and lock meter. Tag door for new to apply. Stephanie can be reached at 813-255-7130. Jen

2019-05-29T18:00:00.000-05:00 2019-05-29T10:59:00.000-05:00 Completed

Tagged and turned off for new gl

368 F4G 6224336163

3861773586 Stahl Bowles and Assoc. Inc. (407) 869-4200

1000 WEKIVA SPRINGS RD Lorie Mayeski

Tagged and turned off for new gl

368 F5G 3684409456

5416187941 Dickinson,Deborah (407) 230-3510

1926 ST ANDREWS PL Jennifer Akers Greg Liggons

2019-05-24T15:54:26.000-05:00 M-OFF

368 F4C 2040518409

3654119448 ROSTANT,GLEN (305) 308-5637

532 BIRD SONG CT Linette Orengo Greg Liggons

2019-05-24T11:43:12.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Tom can be reached at 407-862-3806. Thank you. (Linette-FL 5/24/19)

2019-05-29T18:00:00.000-05:00 2019-05-29T13:57:00.000-05:00 Completed

Reread meter no leaks gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take final read and leave on for new. HEather 407-702-9240 thanks, Amber

Took meter read and left on. JSM

368 F4G 9677124508

8072054899 Fitzgerald,Heather (727) 251-7642

500 TIMBERCOVE CIR Amber Melendez Jeff A Metheney

2019-05-20T12:28:42.000-05:00 M-READ

368 F54 7667275987

7429762543 Boese,Nathan (407) 443-4765

1494 GRACE LAKE CIR Zakia Bouldin Jeff A Metheney

2019-05-28T13:08:09.000-05:00 M-READ

Please take final read and leave on. Mathan can be reached at 407-443-4765. Thanks

2019-05-29T18:00:00.000-05:00 2019-05-29T07:47:00.000-05:00 Completed

368 F62 8122344847

3502407868 Boyer,Michelle (407) 607-9397

580 DEVONSHIRE BLVD Hayes Tiara John Allman

2019-05-28T09:04:34.000-05:00 M-ON

Please take start read and turn on meter.. Customer will be home. Ediberto contact # 321-430-9626|

2019-05-29T18:00:00.000-05:00 2019-05-29T14:09:00.000-05:00 Completed

Turned on meter no leaks

0023968225 SHANNON,KRYSTEN (407) 808-5238

106 TEDWORTH CT Tina Richardson Jeff A Metheney

2019-05-28T15:51:23.000-05:00 M-ON

Turn on for new customer, waiting on waiver , Thank You Tinajonathan can be reached at 561-809-3045

2019-05-29T18:00:00.000-05:00 2019-05-29T14:09:00.000-05:00 Completed

Found meter on and left on and took meter read. JSM

2019-05-29T18:00:00.000-05:00 2019-05-29T08:09:00.000-05:00 Completed

Took read meter on gl

368 F5F 4299610541



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F62 2106495057

6560788394 Taylor,Nakia (407) 808-5789

133 EASTERN FORK Kathy Sillitoe Shawn Ebert

2019-05-24T09:41:04.000-05:00 IRRAUD

3861773586 Stahl Bowles and Assoc. Inc. (407) 869-4200

1000 WEKIVA SPRINGS RD Lorie Mayeski

2019-06-27T14:51:53.000-05:00 M-READ

Resetting acct as per customer's request. Korey Andersen

2019-05-29T18:00:00.000-05:00 Completed

3302 SUNSET RIDGE CT Balkissoon Devi Robert Callahan

2019-05-21T12:25:37.000-05:00 M-READ

Please take start read and leave on for new, customer Troy 407-497-3140 - Devi

2019-05-29T18:00:00.000-05:00 2019-05-23T10:20:00.000-05:00 Completed

Start read leave on gl

368 F4G 6224704781

2019-05-22T14:21:57.000-05:00 M-READ

Please take start read and leave on for new. If necessary Renee can be reached at 407-230-5674. Thank you. (Linette-FL 5/22/19)

2019-05-29T18:00:00.000-05:00 2019-05-29T13:43:00.000-05:00 Completed

Took meter read and left on. JSM

368 F51 9825348196

6476308779 McArthur,Troy (407) 497-3140

2019-05-29T18:00:00.000-05:00 2019-05-29T08:53:00.000-05:00 Completed

Took meter read and left on. JSM

368 F5G 2568142182

4713074254 Smith,Renee (407) 230-6085

3975 LANCASHIRE LN Linette Orengo Jeff A Metheney



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

216 HIGH CASTLE LN Lisa August

2019-05-28T07:41:55.000-05:00 VACANCY

2019-05-28T07:41:55.000-05:00 VACANCY

CUSTOMER CALLED IN TO START SERVICE DUE TO PREVIOUS FA - PLEASE DISREGARD FA TO TAG FOR NEW TO APPLY, LISA

2019-05-29T00:00:00.000-05:00 2019-05-28T00:00:00.000-05:00 Completed

added 4/30/18 read to SP/SA so that the FA to start can be closed - joanna

368 F4F 3154756479

8070079550 Ritter,Josh (407) 466-4512

PLEASE TAG FOR NEW TO CALL OUR OFFICE TO START SEWER SERVICE. ***PLEASE WRITE ON TAGE THEY HAVE 7 DAYS TO COMPLY. THANK YOU, 

LISATHANK YOU, LISA

2019-05-29T00:00:00.000-05:00 2019-05-29T09:39:00.000-05:00 Completed

Hung door tag with instructions to apply for sewer service. JSM

368 F4F 3154756479

4727389843 PIERCE,JOSHUA A (407) 408-5045

216 HIGH CASTLE LN Lisa August

Reread meter no leaks gl

368 F4F 5729050400

9855585053 HOME ENCOUNTER (813) 600-5090

537 SHINING ARMOR LN Lisa August Jeff A Metheney

2019-05-28T08:21:30.000-05:00 VACANCY

368 F63 3767886304

3765210000 PARDO,JOHN (407) 925-8755

114 FOXRIDGE RUN Sabrena Cooper Greg Liggons

2019-05-28T10:02:51.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer is complaining of high bill. If needed John can be reached at 407 925-8755 SNC

2019-05-29T10:02:00.000-05:00 2019-05-29T07:07:00.000-05:00 Completed

Irrigation audit scheduled for 5/29/2019 at 10:30am with Shawn Ebert. Please note any findings below or on log. Thanks, Kathy

2019-05-29T13:00:00.000-05:00 2019-05-31T13:38:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system and found a lot of broken lines and sprinkler heads , also all heads were covered 

or blocked , set flags by all areas of concern , also made a lot of suggestions , Nakia was not aware of all the issues, system didn't have a rain sensor, SME



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Check meter and found nothing indicating a leak. Took meter read and left on. JSM

368 F65 0962626105

5263975080 KING,JOHN HENRY (407) 339-1733

1699 KINGSTON RD Balkissoon Devi Jeff A Metheney

368 F5J 1038521601

9480140100 SPEAKE,LISA (407) 637-2869

246 N MOUNTS BAY CT Jennifer Akers Jeff A Metheney

2019-05-24T09:15:20.000-05:00 HIBILL

Can we please reread and check for leaks. Lisa was billed for over 40000 gallons. Now I see in March no usage and then in April about 5000 gallons so this might be catch up 

reading. She can be reached at 407-637-2869. Tag door if no one home please and thank you. Jen

2019-05-28T20:00:00.000-05:00 2019-05-28T13:13:00.000-05:00 Completed

368 F64 4532815472

4535610000 WEBER,PAUL (407) 340-3842

135 TARRYTOWN TRL Carl Crutchfield Jeff A Metheney

2019-05-24T08:28:43.000-05:00 HIBILL

Lisa, called complained about high bill - can we please Re-read the meter, check for leaks, and hang a door tag with the results - cust contact -Lisa - 407-415-3842/Carl

2019-05-28T20:00:00.000-05:00 2019-05-28T09:28:00.000-05:00 Completed

Check meter and found a very slow leak on customer side. Left meter on and hung door tag. Also made a call to customer and left message on voicemail. JSM

4684210000 BREEN,DENNI (407) 925-1264

1228 ROXBORO RD Balkissoon Devi Jeff A Metheney

2019-05-24T08:36:25.000-05:00 HIBILL

Please re read meter and check for leaks due to HBC, customer Mr Breen can be reached at 407-802-6320 - Devi

2019-05-28T20:00:00.000-05:00 2019-05-28T08:58:00.000-05:00 Completed

Found nothing indicating a leak. JSM

CUSTOMER CALLED IN TO START SERVICE DUE TO PREVIOUS FA - PLEASE DISREGARD FA TO TAG FOR NEW TO APPLY, LISA

2019-05-29T00:00:00.000-05:00 2019-05-28T00:00:00.000-05:00 Completed

added 4/30/18 read to SP/SA so that the FA to start can be closed - joanna

368 F65 4688517101



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F65 4009983138

2971354555 HAGANS JR,FRED (407) 718-2503

705 ANDREWS DR Amon Vincent Jordon Campbell

6514606021 Behenna,Richard (352) 561-4443

1320 WINDSOR AVE Jerrie Hoffman Jeff A Metheney

2019-05-24T11:17:12.000-05:00 HIBILL

Please reread meter & check for leaks. Customer disputes high bill/use on bill. Denies leaks or extra usage | Thanks, Jerrie NV

2019-05-28T20:00:00.000-05:00 2019-05-28T09:08:00.000-05:00 Completed

Took meter read. Found nothing indicating a leak. JSM

206 N CASTLEFORD CT Balkissoon Devi Jeff A Metheney

2019-05-24T13:21:49.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, customer Judy can be reached at 407-257-3275 - Devi

2019-05-28T20:00:00.000-05:00 2019-05-28T13:08:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took meter read and left on. JSM

368 F65 4544556446

2019-05-24T08:03:43.000-05:00 HIBILL

Please re-read meter check for leaks. Tag door with findings. If necessary Richard can be reached at 407-252-6984. Thank you. (Linette-FL 5/24/19)

2019-05-28T20:00:00.000-05:00 2019-05-28T12:56:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took read and left on. JSM

368 F5J 3275712761

3276310000 KAHAN,JUDY (407) 257-3275

Please re read meter and check for leaks due to HBC, Mr King can be reached at 407-339-1733 - Devi

2019-05-28T20:00:00.000-05:00 2019-05-28T09:51:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took read.

368 F5K 9444735629

9446810000 BALDERSON,RICHARD (407) 252-6984

123 DUNCAN TRL Linette Orengo Jeff A Metheney

2019-05-24T14:29:41.000-05:00 HIBILL



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-28T12:10:58.000-05:00 M-RECON

Amanda has paid and tag will be on the door if we can please reconnect. She can be reached at 302-387-2897. Thanks Jen

2019-05-28T20:00:00.000-05:00 2019-05-28T12:40:00.000-05:00 Completed

Picked up tag, turned on meter -JC

368 F62 6947129286

6946410000 KELLER,PATRICIA (407) 332-8475

Please take starter read & leave on for Kyle 502-523-2978 | Thanks, Jerrie NV

2019-05-28T20:00:00.000-05:00 2019-05-28T14:00:00.000-05:00 Completed

Took meter read and left on. JSM

368 F4F 3790686816

7294412951 PATEL,SHILPEN (407) 549-7078

2851 SPYGLASS CV Jennifer Akers Jordon Campbell

Found meter on. Left meter on and took read. JSM

368 F5J 0699488012

7390733958 MASON,KYLE (502) 523-2978

223 CANTERCLUB TRL Jerrie Hoffman Jeff A Metheney

2019-05-24T12:07:00.000-05:00 M-READ

368 F68 7647702669

2006024506 McKee,Shelby (407) 535-9243

108 CEDAR POINT LN Brittany Warembourg Jeff A Metheney

2019-05-24T12:48:52.000-05:00 M-ON

Please m/on, Shabana 407-504-9672, requesting afternoon. Thanks Brittany nv|

2019-05-28T20:00:00.000-05:00 2019-05-28T14:19:00.000-05:00 Completed

2019-05-24T12:37:42.000-05:00 M-EXCHNG

FRED 407.718.2503.- 2971354555 according to FA comment - Tech stated: Reread meter needs to be replaced it's spinning forward and backwards customer states does 

have back flow valve for irrigation - Vincent

2019-05-28T20:00:00.000-05:00 2019-05-28T09:14:00.000-05:00 Completed

Exchanged meter



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

R2704000 Leak in customer line on irrigation, shut off irrigation valve and meter stopped. Was running approximately 8 GPM. Went to door and teenager answered door and I 

informed him that there was a leak on the property and I would leave a tag for his parents, showed where I shut off water to irrigation. Kev

368 F4E 8853977875

7091080517 HARRELL,CAITLIN (407) 227-6317

368 F4I 2383555014

2089444271 Lewis,Douglass (321) 439-3983

109 SMOKERISE BLVD Isabel Ceballos Kevin Cooper

2019-05-28T07:36:32.000-05:00 M-SIO High or Low Pressure in the Water

Customer reported very low water pressure. Douglas Lewis 321-439-3983

2019-05-28T20:00:00.000-05:00 2019-05-28T12:56:00.000-05:00 Completed

368 F5F 6103650278

5497602676 KEENER,CYNTHIA (321) 303-3987

140 LEDBURY DR Roslyn Lide-Miller Fred Rodgers

2019-05-28T07:50:59.000-05:00 M-SIO Sewer Main Break

Customer report human waste all along Ledbury Dr. Please investigate. Cynthia Keener 321-303-3987.......Roslyn

2019-05-28T20:00:00.000-05:00 2019-05-28T10:06:00.000-05:00 Completed

On 5/25 Shelleys picked up a load of cake. Some of the cake fell off of the truck in front of the customers house. The cake was cleaned up on 5/26. I called and left a message 

with the customer.

9443507456 MUELLER,MARIE (407) 579-2547

376 BOGEY PT Reginald Jerome Jeff A Metheney

2019-05-24T14:22:02.000-05:00 M-REREAD

Re read meter and check for leaks. Marie Mueller at 407-579-2547.Thanks,REggie

2019-05-28T20:00:00.000-05:00 2019-05-28T13:52:00.000-05:00 Completed

Check meter and found nothing indicating a leak. JSM

575 PRESTON RD Zakia Bouldin Jeff A Metheney

2019-05-24T10:24:14.000-05:00 M-REREAD

Please re-read meter and check for leaks. Customer has concerns b/c of the increase in usage. Please tag w/ results. Thanks

2019-05-28T20:00:00.000-05:00 2019-05-28T07:13:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read . JSM

368 F5G 7242446722



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F66 6827413506

9439188145 Wong,Siu (407) 247-0894

135 HABERSHAM DR Stephanie Muniz Jeff A Metheney

2019-05-24T11:49:44.000-05:00 M-ON

Please turn on for Siu, customer will be home, if necessary he can be reached at(407) 247-0894, he requested to be called before arriving if possible- Stephanie

2019-05-28T18:00:00.000-05:00 2019-05-28T12:50:00.000-05:00 Completed

Reconnected service and collected door tag. JSM.

139 HABERSHAM DR Batch System Kevin Cooper

2019-05-27T19:07:14.000-05:00 M-CUT

Severance:

2019-05-28T19:00:00.000-05:00 2019-05-28T10:14:00.000-05:00 Completed

R-2551020 Turned off meter valve and tagged door. Kev

368 F5K 0744237718

2019-05-26T19:03:00.000-05:00 M-EXCHNG

2019-05-28T19:03:00.000-05:00 2019-05-28T14:00:00.000-05:00 Completed

MR ID: 076628872594, MR REMARK: MS Exchanged meter -JC

368 F5K 9124825846

9212503428 WHIPPLE,JUSTIN (407) 595-3186

Please investigate customer reporting sewage backing up into the bathtub and low pressure. Caitlin 407-227-6317 thanks, Amber

2019-05-28T20:00:00.000-05:00 2019-05-28T09:54:00.000-05:00 Completed

Checked manhole up and downstream and they are clear and flowing. Customer has a clean out front of house and sewer is double wye with neighbors to the right when facing. 

Clean out is clear, customer has an issue inside house and he stated that it is mainly in back right bathroom. I informed him that he may need to contact a plumber. Kev

368 F56 0764417008

6883597260 McCracken,James (407) 314-6228

1730 ALVARADO CT Batch System Jordon Campbell

463 SABAL TRAIL CIR Amber Melendez Kevin Cooper

2019-05-28T07:26:35.000-05:00 M-SIO Clogged Sewer



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-24T13:02:45.000-05:00 M-READ

Take start read and leave On for new customer -(he advised services are on) - Cust contact Josheph - 407-437-4545/Carl

2019-05-28T18:00:00.000-05:00 2019-05-28T07:17:00.000-05:00 Completed

Found meter on and left on. Took meter read. JSM

368 F5L 2400181296

Please get read and leave on for new . Meisha 407-745-0696

2019-05-28T18:00:00.000-05:00 2019-05-28T07:02:00.000-05:00 Completed

Took meter read. JSM

368 F62 2902672575

7782423106 CABAN,JOSEPH (202) 271-5183

615 PRESTON RD Carl Crutchfield Jeff A Metheney

Found meter on. Left on and took read. JSM

368 F61 7599722017

6780808876 REO,TIMOTHY (321) 304-9539

213 TOLLGATE TRL Courtney Cleveland Jeff A Metheney

2019-05-24T11:00:19.000-05:00 M-READ

368 F55 1648661390

6708264425 Mcvige,Carrie (918) 261-2419

2113 SILVER LEAF CT Linette Orengo Jeff A Metheney

2019-05-24T15:49:42.000-05:00 M-READ

Please take start read and leave on for new. If necessary Carrie can be reached at 918-261-2419. Thank you. (Linette-FL 5/24/19)

2019-05-28T18:00:00.000-05:00 2019-05-28T08:01:00.000-05:00 Completed

1621847295 Vaughn,Bryan (407) 449-9641

2327 SPRINGS LANDING BLVD Tina Richardson Jeff A Metheney

2019-05-23T08:48:19.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-05-28T18:00:00.000-05:00 2019-05-28T08:22:00.000-05:00 Completed

Found meter on left meter on and took read. JSM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Took meter read. JSM

368 F64 7802661121

6520326939 Anderson,Robert (321) 403-8090

14 SLEEPY HOLLOW CV Helen Fulmer Jeff A Metheney

2019-05-24T09:45:06.000-05:00 M-REREAD

Please provide meter read for billing. Last read is out of line, high usage. Thanks. Renee

2019-05-28T18:00:00.000-05:00 2019-05-28T09:35:00.000-05:00 Completed

368 F65 3704811543

3701200000 SPRINGWOOD VILLAGE (407) 462-9015

160 SPRINGWOOD CIR Helen Fulmer Jeff A Metheney

2019-05-24T08:29:56.000-05:00 M-REREAD

Please provide high & low read for billing. Last read is out of line. Thanks. Renee

2019-05-28T18:00:00.000-05:00 2019-05-28T09:11:00.000-05:00 Completed

Took both high and low meter reads. JSM

9667138345 BACAL,REBECCA (407) 404-4893

292 BENTLEY DR Sabrena Cooper Kevin Cooper

2019-05-28T09:29:12.000-05:00 M-READ

Please take read and leave on. If needed Rebecca can be reached at 407 404-4893 SNC

2019-05-28T18:00:00.000-05:00 2019-05-28T10:22:00.000-05:00 Completed

R-587490 Left meter valve on for the new customer. Kev

106 ROCKINGHAM CT Balkissoon Devi Jeff A Metheney

2019-05-14T12:04:14.000-05:00 M-READ

Please take start read and leave on for new, customer Kenneth 407-463-7107 - Devi

2019-05-28T18:00:00.000-05:00 2019-05-28T13:45:00.000-05:00 Completed

Took meter read and left on. JSM

368 F5I 0407797986

0733036534 STEWART,KENNETH (407) 463-7107



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0200765082 Duarte,Joanna (407) 453-3777

115 ESSEX DR Helen Fulmer Kevin Cooper

2019-05-24T15:33:39.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-28T18:00:00.000-05:00 2019-05-28T11:03:00.000-05:00 Completed

R-1364430 Checked meter and meter does not indicate a leak at this time. Customer was home and I informed her that she may have a higher bill than usual, she was filling 

pool when I arrived. Kev

101 DEVON CT Helen Fulmer Kevin Cooper

2019-05-24T15:38:34.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-28T18:00:00.000-05:00 2019-05-28T10:29:00.000-05:00 Completed

R-1728120 Read meter and no leaks indicated at this time, they may be using a lot of irrigation. They have the thickest and greenest yard on the street. Kev

368 F5I 2255686446

2019-05-24T10:14:07.000-05:00 M-REREAD

Please re-read meter and check for leaks, Mr.Huckeba called disputing billing for 05/22/2019, he stated no diff in usage and not aware of any leaks, he is requesting to be called 

before arriving if possible he can be reached at321-276-5527- STephanie

2019-05-28T18:00:00.000-05:00 2019-05-28T11:21:00.000-05:00 Completed

R-4065090 Checked meter and meter does not indicate a leak at this time. No answer on phone, no answer at door. Left voicemail for customer. Kev

368 F5I 2640963036

6971761635 PEARCE,CATHY (407) 617-7020

Please re read meter for billing. Last read was out of line. Thank you. Renee

2019-05-28T18:00:00.000-05:00 2019-05-28T10:12:00.000-05:00 Completed

Took meter read. JSM

368 F5I 3970656410

9677925010 Huckeba,Amelia (321) 946-6651

105 CAMBRIDGE DR Stephanie Muniz Kevin Cooper

368 F63 4775821078

4771310000 POKOL,LAWRENCE M (407) 767-0110

102 ROSE BRIAR DR Helen Fulmer Jeff A Metheney

2019-05-24T07:41:03.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-23T11:21:02.000-05:00 VACANCY

PLEASE LOCK OFF METER, IF YOU CANNOT, PLEASE STATE SO. THANK YOU, LISA

2019-05-28T00:00:00.000-05:00 2019-05-28T07:38:00.000-05:00 Completed

Took meter read and locked meter off. Also tag door. JSM

PLEASE TAG TO CALL OFFICE TO START SEWER SERVICE. THANK YOU, LISA

2019-05-28T00:00:00.000-05:00 2019-05-28T13:40:00.000-05:00 Completed

Hung door tag. JSM

368 F62 8127168519

3502407868 Boyer,Michelle (407) 607-9397

580 DEVONSHIRE BLVD Lisa August Jeff A Metheney

Check meter and found nothing indicating a leak. Took meter read and left on. JSM

368 F5G 5626272812

9794559925 Palcowski,Vicki (407) 252-7413

3953 COVERLY CT Lisa August Jeff A Metheney

2019-05-23T11:46:07.000-05:00 VACANCY

368 F5J 5707912374

6038435329 MILLER,DAVID (407) 902-6379

355 COBLE DR Sabrena Cooper Jeff A Metheney

2019-05-24T11:55:22.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer states no noticeable leaks at property. If needed he can be reached at 407 902-6379 SNC

2019-05-28T11:55:00.000-05:00 2019-05-28T13:02:00.000-05:00 Completed

368 F5I 1126116959

5656085326 FULLER,ALISHA (407) 314-1593

289 BENTLEY DR Helen Fulmer Kevin Cooper

2019-05-24T15:32:31.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-05-28T18:00:00.000-05:00 2019-05-28T10:38:00.000-05:00 Completed

R-4004820 Customer has leak on property and was home. Spoke with customer and showed him the meter and informed he has a leak on property. Leak is approximately 0.10 

GPM. Kev



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5I 4954647145

4269636325 LUKMIN,ERIN (407) 274-3009

230 CAMBRIDGE DR Gwendolyn Hill John Allman

2019-05-23T09:50:49.000-05:00 HIBILL

Re-Read meter and check for leak. Erin complaining of high bill. Customer phone number 407-274-3009. Thanks

2019-05-24T20:00:00.000-05:00 2019-05-24T08:38:00.000-05:00 Completed

368 F5I 8618710226

6885161964 CHILDERS,AMY (407) 970-7477

100 ESSEX DR Linette Orengo John Allman

2019-05-23T13:08:48.000-05:00 HIBILL

Please re-read meter check for leaks. Please tag door with findings. If necessary Erin can be reached at 513-258-1649. Thank you. (Linette-FL 5/23/19)

2019-05-24T20:00:00.000-05:00 2019-05-24T09:16:00.000-05:00 Completed

Took reading no leaks talk to owner

2279532195 Arias,Erick (305) 281-8844

125 CAMBRIDGE DR Dominique Greenfield John Allman

2019-05-23T09:48:56.000-05:00 HIBILL

please re-read to make sure no leaks & last read showing estimate & was high. Erick 305-281-8844

2019-05-24T20:00:00.000-05:00 2019-05-24T08:44:00.000-05:00 Completed

Took reading no leaks

248 STEVENAGE DR Jerrie Hoffman John Allman

2019-05-23T10:21:18.000-05:00 HIBILL

Please reread meter & check for leaks. Customer disputes high bill/use on bill. States they moved out on 4/27 and deny leaks or any extra use | Thanks, Jerrie NV

2019-05-24T20:00:00.000-05:00 2019-05-24T08:11:00.000-05:00 Completed

Took reading no leaks

368 F5I 6941900450

368 F5K 6395636522

2708537361 PATTON,LAUREN (509) 713-3312



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0516000296 PELLEGRINO,PATRICIA (407) 252-7469

101 CAMBRIDGE DR Courtney Cleveland John Allman

2019-05-23T10:17:15.000-05:00 M-REREAD

Customer billed using estimate . Please re read meter to verify read is in line . Thank you

2019-05-24T20:00:00.000-05:00 2019-05-24T08:48:00.000-05:00 Completed

921 CUTLER DR Dominique Greenfield John Allman

2019-05-24T10:01:46.000-05:00 M-RECON

pick up tag & reconnect service. Daniel 407-788-6253

2019-05-24T20:00:00.000-05:00 2019-05-24T12:52:00.000-05:00 Completed

Turned on meter got tag

368 F5I 5365169198

2019-05-24T10:58:13.000-05:00 M-ON

Please turn on and get read. Tag on door and customer present. Thanks, GT|

2019-05-24T20:00:00.000-05:00 2019-05-24T12:36:00.000-05:00 Completed

Turned on meter customer was home

368 F4F 9157149596

9151310000 GUNTER,DANIEL (407) 788-6253

please re-read meter to make sure no leaks & read correctly. James 407-718-0984

2019-05-24T20:00:00.000-05:00 2019-05-24T07:20:00.000-05:00 Completed

Took reading no leaks

368 F4C 4279429555

9316721734 SIEDEL,APRIL (410) 736-9088

602 LONGMEADOW CIR Glenda Thompson John Allman

Took reading no leaks

368 F65 4473978652

6044657072 Bracey,Elton (407) 443-1945

328 PRESSVIEW AVE Dominique Greenfield John Allman

2019-05-23T09:59:58.000-05:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-24T14:01:11.000-05:00 M-SIO Water Service Line Break

John # 407-257-1514 called, has leak at premise, plumber on site not able to get meter off for repairs, needs to get turned off, asking for courtesy call when on route as needs to 

advise gate personnel at premise, Thank you, Sandra

Re read the customers meter and check form leaks.Mr.Alexander Harper at 407-506-3932.Thanks,Reggie

2019-05-24T20:00:00.000-05:00 2019-05-24T09:43:00.000-05:00 Completed

Took reading no leaks

368 F68 3804281712

4577136859 Wagner,John (407) 257-1514

168 RAINTREE DR Sandra Soto Robert Callahan

Took reading no leaks

368 F5L 0021027846

3207340288 HARPER,ALEXANDER (407) 506-3932

109 E COTTESMORE CIR Reginald Jerome John Allman

2019-05-23T15:26:22.000-05:00 M-REREAD

368 F5M 7961454783

7965900000 CROWTHER JR,G M (407) 466-2694

409 FOREST PARK CIR Courtney Cleveland John Allman

2019-05-23T10:28:23.000-05:00 M-REREAD

Please re read meter and check for leaks . Thank you

2019-05-24T20:00:00.000-05:00 2019-05-24T09:51:00.000-05:00 Completed

368 F5I 5273847252

3984132507 BRIGGS,CARMELA (407) 227-9265

299 BENTLEY DR Courtney Cleveland John Allman

2019-05-23T09:35:56.000-05:00 M-REREAD

Please re read meter and check for leaks . Thank you

2019-05-24T20:00:00.000-05:00 2019-05-24T09:23:00.000-05:00 Completed

Took reading no leaks

Took reading



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4D 5732633936

5731210000 MOON,DAVID (407) 937-8007

425 SWEET BAY DR Tytiane Gray Shawn Ebert

2019-05-16T14:36:59.000-05:00 TESTMTR

MOON,DAVID - Primary Phone Number: (407) 937-8007 give mr. a call to schedule meter testing he wants to talk w/ someone-Ty

368 F4H 4101453634

9809541565 SNIVELY,KRISTINE (561) 866-7923

864 SWEETWATER ISLAND CIR Balkissoon Devi Shawn Ebert

2019-05-14T15:11:39.000-05:00 TESTMTR

Please call customer Roslyn to schedule Meter Test at 407-865-5965 - Devi , called and left message to call meter tech. to schedule meter test appointment 5-15-19 @ 1:20pm 

...SME

2019-05-24T20:00:00.000-05:00 2019-05-20T14:21:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 94.0% , medium flow @ 100.0% and maximum flow @ 100.1% passed , replaced 1" meter after failed 

meter test , went over all results with Mr. Smyth and all possible causes for higher usage , SME

6425610000 FLEURIMOND,JACQUELINE (407) 831-1451

5 KATRINA COVE Dominique Greenfield Shawn Ebert

2019-05-23T08:05:18.000-05:00 TESTMTR

Jacqueline would like meter test. She stated read can not be correct. She can be reached at 321-945-5371

2019-05-24T20:00:00.000-05:00 2019-05-30T06:30:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% on all flow ranges , meter failed on low flow @ 93.0% meter was not registering 

all flow , meter passed on medium flow @ 99.0% and maximum flow @ 98.2% , since meter did not pass on all the meter was replaced , went over all results with both Mr. and 

1228 ROXBORO RD Courtney Cleveland John Allman

2019-05-23T09:28:08.000-05:00 M-WARN

Please hang tag to have customer contact office to discuss account . Number on file is not working . Thank you

2019-05-24T20:00:00.000-05:00 2019-05-24T07:25:00.000-05:00 Completed

Hung tag to call office

368 F64 6427788649

2019-05-24T20:00:00.000-05:00 2019-05-28T09:59:00.000-05:00 Completed

Turned off so plumber can do repair

368 F65 4686004252

4684210000 BREEN,DENNI (407) 925-1264



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9812810000 CONDOLEO,MARIE (407) 774-4037

310 WICKHAM CT Courtney Cleveland John Allman

2019-05-23T10:32:08.000-05:00 HIBILL

1441 TRACY DEE WAY Batch System Jordon Campbell

2019-05-23T19:00:56.000-05:00 M-EXCHNG

2019-05-24T19:00:00.000-05:00 2019-05-24T07:54:00.000-05:00 Completed

MR ID: 955804863159, MR REMARK: MS Exchanged meter -JC

368 F5J 9810727971

2019-05-20T19:03:22.000-05:00 M-EXCHNG

2019-05-24T19:03:00.000-05:00 2019-05-24T08:51:00.000-05:00 Completed

MR ID: 535942246725, MR REMARK: MS Exchanged meter-JC

368 F52 9551005275

9551810000 DAVIDSON,ROBERT (321) 527-6912

Please contact Jason @ 321-662-4707 to schedule a meter test. Thanks, GT , METER TEST APPOINTMENT IS SCHEDULED FOR TUESDAY 5/21/2019 @ 2PM ... SME

2019-05-24T20:00:00.000-05:00 2019-05-21T15:11:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges and meter is registering all flow ranges correctly , meter has to be at least 95.0% to 101.5% 

accurate in all flow ranges , overall total accuracy is 99.47% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 100.4% , went over all results of test with 

368 F5H 5356258294

5354600000 TRETTER,STEVE (407) 389-0199

213 ALBRIGHTON CT Batch System Jordon Campbell

Performed customer requested meter test , meter must be accurate to at least 95.0% and no more than 101.5% to pass , customers meter passed on all flow ranges , low flow 

@ 95.0% , medium flow @ 99.0% , maximum flow @ 100.2% , overall meter was 98.07% accurate , went over all meter test results with David , also checked irrigation system 

368 F5K 1779675972

0242466952 Pendergast,Kathryn (801) 725-0013

214 DUNCAN TRL Glenda Thompson Shawn Ebert

2019-05-14T15:32:48.000-05:00 TESTMTR

2019-05-24T20:00:00.000-05:00 2019-05-24T13:12:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-05-23T13:59:50.000-05:00 M-ON

Please turn off, lock and tag for new to apply. If necessary Katharine can be reached at 703-915-6586. Thank you. (acct# 7588264840 addr.602 LONGMEADOW CIR) / Linette

2019-05-24T18:00:00.000-05:00 2019-05-24T07:45:00.000-05:00 Completed

Turned off tagged door to apply for service

368 F51 1918159853

3494106575 LUSSENDEN,NOREEN (407) 739-2334

1126 BROWNSHIRE CT Shanika Wright John Allman

Turned off meter hung tag to sign up for service

368 F4C 4274365656

9316721734 SIEDEL,APRIL (410) 736-9088

602 LONGMEADOW CIR Linette Orengo John Allman

2019-05-20T10:12:56.000-05:00 M-OFF

368 F4F 6409542709

4325191090 MARSHALL,ALTHIA (917) 593-8886

243 S SHADOWBAY BLVD Tina Richardson John Allman

2019-05-23T09:20:35.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-05-24T18:00:00.000-05:00 2019-05-24T10:42:00.000-05:00 Completed

368 F5K 0748496835

9439188145 Wong,Siu (407) 247-0894

135 HABERSHAM DR Hayes Tiara John Allman

2019-05-23T08:18:22.000-05:00 M-OFF

Please take final read and lock meter, Tag door for new apply- Tiara

2019-05-24T18:00:00.000-05:00 2019-05-24T08:04:00.000-05:00 Completed

Turned off meter hung tag to sign up for service

Customer was under billed last two cycles and usage has caught up as of recent bill using an estimate . Does meter need to be exchanged ? Thank you

2019-05-24T18:00:00.000-05:00 2019-05-24T08:32:00.000-05:00 Completed

Took reading meter is fine my reading is correct



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5K 2759452189

5763242217 CHUA,ELAINE (321) 439-2148

320 W WEKIVA TRL Stephanie Muniz John Allman

368 F5H 5595803572

0973901581 ZAHIDY,MAROUANE (407) 233-8657

117 HOLDERNESS DR Elise Christian John Allman

2019-05-23T07:05:14.000-05:00 M-REREAD

PLEASE PROVIDE READ FOR ACCURACY. IS IRRIGATION GOING? PSC COMPLAINT PENDING. (EC)

2019-05-24T18:00:00.000-05:00 2019-05-24T09:30:00.000-05:00 Completed

Took reading no leaks

5655002971 BOYLE,CHRISTOPHER (502) 445-9631

249 NEEDLES TRL Tina Richardson John Allman

2019-05-23T07:56:26.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-05-24T18:00:00.000-05:00 2019-05-24T09:34:00.000-05:00 Completed

Took reading left on

1816 WINGFIELD DR Linette Orengo Jeff A Metheney

2019-04-25T10:38:55.000-05:00 M-READ

Please take start read and leave on for new. If necessary Christopher can be reached at 407-795-3035. Thank you. (Linette-FL 4/25/19)

2019-05-24T18:00:00.000-05:00 2019-04-25T13:57:00.000-05:00 Completed

Found meter on. Left on and took read. JSM

368 F5L 9813523440

Please turn on for new customer Andrew Strauss 828-210-0506. Waiver on File - Customer also request for water to be t/off at the street. SW|

2019-05-24T18:00:00.000-05:00 2019-05-24T10:20:00.000-05:00 Completed

Could not leave on water is on somewhere in house

368 F55 9151071890

1662960949 VANDERHOF,CHRISTOPHER (407) 795-3035



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:105 LISAR LN Lucity User John Allman

105 LISAR LN Lucity User Robert Callahan

2019-05-24T14:10:38.000-05:00 M-REREAD

2019-05-24T14:05:00.000-05:00 2019-05-24T14:53:00.000-05:00 Completed

Read meter for billing

368 F62 2485653762

2019-05-23T14:48:03.000-05:00 M-REREAD

Please re-read meter, Julie called complaining of high bill, she stated no diff in her usage and not aware of any leaks, if necessary she can be reached at(407) 865-5442- 

Stephanie

2019-05-24T18:00:00.000-05:00 2019-05-24T08:16:00.000-05:00 Completed

Took reading no leaks

368 F62 6471674294

3352183509 TREHERN,DOUGLAS (912) 247-8333

PLEASE PROVIDE READ FOR ACCURATE USAGE. IS METER COVERED WITH DIRT ? IS IRRIGATION PRESENT? IS THERE ANY VISIBLE LEAK NOTICED? (EC)

2019-05-24T18:00:00.000-05:00 2019-05-24T10:33:00.000-05:00 Completed

Took reading no leaks meter is fine

368 F5K 5537558013

5530900000 SHIPP,JULIE M (407) 421-7369

213 AMBERGATE CT Stephanie Muniz John Allman

Took reading no leaks

368 F4J 2466949971

2804686753 DOLAN,DAN (561) 214-0257

103 VALLEY CIR Elise Christian John Allman

2019-05-23T10:35:52.000-05:00 M-REREAD

2019-05-23T15:32:31.000-05:00 M-REREAD

Please re-read meter and confirm no leaks, Elaine repaired leak on 05/15/2019- Stephanie

2019-05-24T18:00:00.000-05:00 2019-05-24T08:24:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please re-read meter. Thank you, Lisa

2019-05-24T00:00:00.000-05:00 2019-05-24T10:51:00.000-05:00 Completed

Took reading

368 F4F 0599421434

8460882772 Spencer,Gia (407) 274-3549

Took reading no leaks

368 F4F 5727960091

9855585053 HOME ENCOUNTER (813) 600-5090

537 SHINING ARMOR LN Lisa August John Allman

2019-05-23T11:36:48.000-05:00 M-REREAD

368 F61 7662857363

3951228374 Ruffner,Robert Henry (321) 279-2868

200 SHERIDAN AVE Shonte Campbell John Allman

2019-05-23T09:48:40.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Robert can be reached at (407) 221-5599 - Shonte

2019-05-24T09:48:00.000-05:00 2019-05-24T07:09:00.000-05:00 Completed

368 F4D 5734553699

5731210000 MOON,DAVID (407) 937-8007

425 SWEET BAY DR Shawn Ebert Shawn Ebert

2019-05-24T13:13:48.000-05:00 IRRAUD

PERFORM IRRIGATION AUDIT TO CHECK FOR CUSTOMER'S HIGHER USAGE ...

2019-05-24T12:00:00.000-05:00 2019-05-24T14:07:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system and found good coverage but run times are very long , suggested lowering the 

times and replacing some of the spray heads with multi jet rotors which will reduce the total consumption, went over all information with David and left information on how to call 

2019-05-24T14:05:42.000-05:00 M-REREAD

Re read meter

2019-05-24T14:00:00.000-05:00 2019-05-24T14:53:00.000-05:00 Completed

Read meter for billing



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F63 9408778970

9403210000 ACCOMANDO,JOHN A (407) 332-8582

368 F5M 2118858906

2114900000 O'BRYAN,RICHARD (407) 788-0401

369 FOREST PARK CIR Josephine Krell Robert Callahan

2019-05-22T08:11:02.000-05:00 HIBILL

Marcia ph#407-788-0401 called to complain of high bill please reread meter and check for leaks tag door with results-Josie

2019-05-23T20:00:00.000-05:00 2019-05-23T10:29:00.000-05:00 Completed

Read meter no leaks

9614700000 ENFINGER,JIMMIE R (407) 332-7134

102 ICHABOD TRL Tina Richardson Robert Callahan

2019-05-22T10:02:12.000-05:00 HIBILL

please re-read meter & check for leak, miss state they was not home during this billing cycle, please leave door tag w/findings, if needed Jimmie or Emily can be reached at 407-

332-7134...tina

2019-05-23T20:00:00.000-05:00 2019-05-23T07:52:00.000-05:00 Completed

Re read meter no leaks

101 ROCK LAKE RD Dominique Greenfield Robert Callahan

2019-05-22T10:00:50.000-05:00 HIBILL

please re-read meter to make sure no leaks. Ramrattie 407-767-8277

2019-05-23T20:00:00.000-05:00 2019-05-23T06:43:00.000-05:00 Completed

Re read meter no leaks

368 F64 9610750889

2019-05-23T10:36:34.000-05:00 VACANCY

TAG DOOR TO START NEW SERVICE. THANK YOU, LISA

2019-05-24T00:00:00.000-05:00 2019-05-24T10:58:00.000-05:00 Completed

Took reading tagged door to sign up for service

368 F61 6562624230

6561600000 MAHAMID,RAMRATTIE (407) 767-8277

263 HIGH CASTLE LN Lisa August John Allman



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

123 EASTERN FORK Amber Melendez Robert Callahan

2019-05-22T07:04:36.000-05:00 HIBILL

Please re-read meter and check for leaks. David 321-422-4872 or 321-223-4487. thanks, Amber

2019-05-23T20:00:00.000-05:00 2019-05-23T06:19:00.000-05:00 Completed

Re read meter no leaks

368 F4H 2756565030

2019-05-22T12:07:49.000-05:00 HIBILL

Please re read meter and check for leaks, customer Jan can be reached at 407-831-7813 - Devi

2019-05-23T20:00:00.000-05:00 2019-05-23T06:54:00.000-05:00 Completed

Re read meter no leaks

368 F62 6640474544

8456244288 GRAY,DAVID A (321) 422-4872

Please re read meter and check for leaks, customer Carlos can be reached at 407-716-7962 - Devi

2019-05-23T20:00:00.000-05:00 2019-05-23T07:22:00.000-05:00 Completed

Re read meter no leaks

368 F65 6926421546

6929210000 LEWANDOWSKI,JAN (407) 831-7813

1831 W CARLTON ST Balkissoon Devi Robert Callahan

Re read meter no leaks

368 F64 2760940709

2765600000 SANCHEZ-MORALES,CARLOS M (407) 716-7962

115 LEA AVE Balkissoon Devi Robert Callahan

2019-05-17T12:01:53.000-05:00 HIBILL

131 FOXRIDGE RUN Jerrie Hoffman Robert Callahan

2019-05-22T14:27:18.000-05:00 HIBILL

Please reread meter & check for leaks. Customer disputes high bill/use on bill. Denies leaks or extra use | Thanks, Jerrie NV

2019-05-23T20:00:00.000-05:00 2019-05-23T06:26:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reconnect, tag is signed on the door. If necessary Mrs. Puffer can be reached at 407-376-0860. Thank you. (Linette-FL 5/23/19)

2019-05-23T20:00:00.000-05:00 2019-05-23T09:17:00.000-05:00 Completed

Turned on no leaks

368 F4J 1768765057

Re read meter no leaks tagged door to let customer know

368 F4G 1131674230

9437060506 PUFFER,BRENT (407) 376-0860

100 N SWEETWATER BLVD Linette Orengo Robert Callahan

2019-05-23T07:10:46.000-05:00 M-ON

368 F65 5589110951

5513846687 JENNINGS,RICHARD (321) 229-7763

238 ST JAMES PL Jennifer Akers Robert Callahan

2019-05-22T15:33:55.000-05:00 HIBILL

Can we please reread and check for leaks. Richard is calling as consumption is over 30000 gallons and this is high even in summer months for him. He can be reached at 321-

229-7763. Please tag door with results. Thanks Jen

2019-05-23T20:00:00.000-05:00 2019-05-23T07:03:00.000-05:00 Completed

368 F64 1800668692

1800600000 Loreto,Patricia (407) 663-9758

136 PRESSVIEW AVE Balkissoon Devi Robert Callahan

2019-05-22T07:46:43.000-05:00 HIBILL

Please re read meter and check for leaks, customer Grace can be reached at 407-663-9758 - Devi

2019-05-23T20:00:00.000-05:00 2019-05-23T07:14:00.000-05:00 Completed

Re read meter no leaks

4206715974 HERNANDEZ,ETHAN (954) 326-4117

742 RIVERBEND BLVD Sandra Soto Robert Callahan

2019-05-22T12:19:17.000-05:00 HIBILL

Reread meter, Check for leaks, Usage: 19,140 gls in question, usage has increased in past 2 months, please tag door with findings, Scott can be reached at 626-554-4422, 

Thank you, Sandra

2019-05-23T20:00:00.000-05:00 2019-05-23T09:25:00.000-05:00 Completed

Customer has a small leak I talked to customer and let him know



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F67 7920192178

1397297413 MEYER,REYLINDA (606) 308-9019

208 JASMINE LN Courtney Cleveland Jeff A Metheney

2019-05-23T09:56:03.000-05:00 M-SIO Water Service Line Break

Plumber at property stated that meter is frozen and water needs to be turned off for leak repair leak . Daniel Turner 352-602-3099 ** Very bad leak under ground **

2019-05-23T20:00:00.000-05:00 2019-05-23T10:24:00.000-05:00 Completed

Asst. Plumber with turning meter off. Left off and took read. JSM

7590410000 HOMAN,STEVE (321) 441-0808

212 TOLLGATE TRL Courtney Cleveland Ryan Corey

2019-05-22T11:54:34.000-05:00 M-REREAD

Please verify there are no active leaks . Thank you

2019-05-23T20:00:00.000-05:00 2019-05-23T13:18:00.000-05:00 Completed

Current reading is 0662600 no leaks found

1728 CARLTON ST Sandra Soto Jeff A Metheney

2019-05-22T09:11:39.000-05:00 M-REREAD

Reread meter and check for leaks, Usage: 10,440 gls in question, home is vacant, Carey Bigby can be reached at # 407-644-9801, Thank you, Sandra

2019-05-23T20:00:00.000-05:00 2019-05-23T07:28:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took meter read. JSM

368 F63 7594070147

2019-05-23T08:18:41.000-05:00 M-RECON

Please reconnect, tag on door for customer Andrew 321-525-0838 - Devi

2019-05-23T20:00:00.000-05:00 2019-05-23T09:39:00.000-05:00 Completed

Turned on no leaks

368 F65 9705443029

9709210000 LU,PATRICIA (407) 339-7996

4267528459 CULBRETH,ANDREW (321) 525-0838

312 W SWEETWATER CREEK DR Balkissoon Devi Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

255 CAMBRIDGE DR Balkissoon Devi Shawn Ebert

2019-05-07T10:24:23.000-05:00 TESTMTR

Please call Deborah (407) 462-5275 to schedule meter Test or Mr Ansloos 407-921-3954 - Devi , CALLED AND LEFT MESSAGE TO CALL METER TECH. TO SCHEDULE 

TEST APPOINTMENT ... 5-8-19 @ 10:40AM , SME

2019-05-23T20:00:00.000-05:00 2019-05-20T11:48:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 79.0% and medium flow @ 93.0% , maximum flow passed @ 97.8% , replaced 5/8" meter after failed 

meter test , went over all results with Mr. , went over all possible causes for higher usage , SME

2019-05-22T14:57:34.000-05:00 M-SIO Lawn Repair for Water Breaks

Please investigate, customer called due to torn up lawn and broken sprinkler system after repair was done on the street due to a leak, customer Eileen can be reached at 407-

862-3201 - Devi

2019-05-23T20:00:00.000-05:00 2019-05-23T00:00:00.000-05:00 Completed

Went to address raked in dirt customer was not home called no answer we need to go back with sod

368 F5I 5164484531

0359895536 SCHMITT,ERIC (407) 556-7818

The custromer and the plumber called back to have the tech come back to turn the water back on since he finished his work.The customer is Ms. Reylinda Meyer at 606-308-

9019.Thanks,REggie

2019-05-23T20:00:00.000-05:00 2019-05-23T12:41:00.000-05:00 Completed

Turned on meter customer was home no leaks

368 F5I 5324120126

5320500000 SMITH,EILEEN (407) 862-3201

207 CAMBRIDGE DR Balkissoon Devi

Curb stop is fine customer says they have pressure issue but checked pressure at farthest hose bib pressure was fine 65 psi

368 F67 7923336161

1397297413 MEYER,REYLINDA (606) 308-9019

208 JASMINE LN Reginald Jerome John Allman

2019-05-23T11:20:56.000-05:00 M-SIO No Water

368 F61 5881785118

5888500000 HANRATTY,MICHAEL (407) 339-3445

133 DELLWOOD DR Hayes Tiara John Allman

2019-05-22T14:53:53.000-05:00 M-SIO Inspection

Cust report meter knob needs to be replaced.. the one at the end of yard.. Michael contact # 407-222-3677

2019-05-23T20:00:00.000-05:00 2019-05-23T08:54:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Call customer to schedule meter test Timothy Schlagheck at cell#407-492-5591.Thanks,Reggie

2019-05-23T20:00:00.000-05:00 2019-05-17T14:42:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 44.0% and medium flow @ 94.0% , maximum flow passed @ 96.5% , replaced 5/8" meter after failed 

meter test , went over all results with Timothy and explained that the meter was not registering water consumption properly , SME

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.83% , low flow @ 96.0% , medium flow @ 100.0% , maximum flow @ 100.5% , went 

over all results with Charles , also checked irrigation system timer and found it was set with multiple programs running , program A over 6hrs twice a week and program B was 

368 F5K 2364779446

2368800000 SCHLAGHECK,TIMOTHY (407) 492-5591

103 SHIPLEY CT Reginald Jerome Shawn Ebert

2019-05-13T14:42:37.000-05:00 TESTMTR

368 F5J 1754334802

1752800000 PEAK,CHARLES T (407) 788-2769

229 COBLE DR Courtney Cleveland Shawn Ebert

2019-05-07T08:32:31.000-05:00 TESTMTR

Charles is disputing usage between 03/19 -04/23 . Please contact to schedule a meter test . Charles 407-788-2769 , CALLED AND LEFT MESSAGE TO CALL METER TECH. 

TO SCHEDULE TEST APPOINTMENT ... 5-8-19 @ 10:40AM , SME

2019-05-23T20:00:00.000-05:00 2019-05-16T13:18:00.000-05:00 Completed

368 F51 6933017161

6934210000 TOLAR,JAY (407) 869-6049

1030 SWEETWATER CLUB BLVD Tytiane Gray Shawn Ebert

2019-05-10T08:07:24.000-05:00 TESTMTR

TOLAR,JAY - Primary Phone Number: (407) 869-6049 please contact customer to set apt to have meter tested-Ty

2019-05-23T20:00:00.000-05:00 2019-05-16T13:33:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 74.0% , meter passed on low flow @ 100.0% and maximum flow @ 98.7% , overall meter was @ 90.9% , 

replaced 1" meter after failed meter test , went over customer irrigation system timer and found it was set with multiple programs , program A was set to run 6.5hrs twice a week 

1935186535 PHILSON,CAROLE A (407) 492-8387

211 N MOUNTS BAY CT Linette Orengo Shawn Ebert

2019-05-13T14:14:06.000-05:00 TESTMTR

Please called to set up appointment for meter test. Customer still disputes usage. Carole phone# 407-492-8387. Thank you. (Linette-FL 5/13/19)

2019-05-23T20:00:00.000-05:00 2019-05-20T11:51:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.8% , low flow @ 96.0% , medium flow @ 100.0% , maximum flow @ 100.4 , went 

over all results with Carole and possible causes for higher usage , SME

368 F5J 5864545869



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5K 6665779792

6669600000 DOUGLAS,BETH (407) 774-8108

171 DUNCAN TRL Batch System Ryan Corey

2019-05-20T19:03:22.000-05:00 MTRBBOX

2019-05-23T19:03:00.000-05:00 2019-05-22T13:04:00.000-05:00 Completed

4547300000 FONTANA,JASON (321) 947-5245

105 GREEN LAKE CIR Dominique Greenfield Robert Callahan

2019-05-23T12:10:19.000-05:00 TMP-OFF

Jason needs water temp turn off to fix leak & broken valve in sprinkler. He can be reached at 321-947-5245

2019-05-23T20:00:00.000-05:00 2019-05-23T12:53:00.000-05:00 Completed

Turned off so customer can do repair

101 HARROGATE PLACE Hayes Tiara Shawn Ebert

2019-05-07T10:18:35.000-05:00 TESTMTR

Call cust to schedule meter test.. Fiona contact # 407-682-7651- Tiara , CALLED AND LEFT MESSAGE TO CALL METER TECH. TO SCHEDULE TEST APPOINTMENT ... 5-

8-19 @ 10:40AM , SME

2019-05-23T20:00:00.000-05:00 2019-05-16T13:26:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.63% , low flow @ 96.0% , medium flow @ 100.0% , maximum flow @ 99.9% , 

replaced broken meter box also , checked irrigation system timer and found it was set to run every third day , went over all results with Mr. Patel , SME

368 F4J 4549449093

2019-05-20T07:44:59.000-05:00 TESTMTR

Please call Nakia to schedule a Meter Test, Nakia can be reached at 407-808-5789 - Devi ... CALLED AND LEFT MESSAGE TO CALL METER TECH. TO SCHEDULE 

METER TEST APPOINTMENT @ 5/21/19 10AM ... SME , CUSTOMER CALLED BACK ... METER TEST SCHEDULED FOR THURS. 5/23/2019 @ 830AM , SME

2019-05-23T20:00:00.000-05:00 2019-05-23T09:28:00.000-05:00 Completed

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range , customers meter failed on low flow @ 93.0% ( meter did not 

register all flow ) , medium flow @ 99.0% and maximum flow @ 99.8% passed , replaced 5/8" meter after failed meter test , went over all results with Nakia , also informed 

368 F5I 7316306439

7314610000 PATEL,FIONA (407) 682-7651

368 F62 2104651281

6560788394 Taylor,Nakia (407) 808-5789

133 EASTERN FORK Balkissoon Devi Shawn Ebert



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1510 JILL JENEE LN Linette Orengo Robert Callahan

2019-05-22T13:54:46.000-05:00 M-READ

Please take start read and leave on for new. If necessary Beatriz can be reached at 787-607-0795. Thank You (Linette-FL 5/22/19)

2019-05-23T18:00:00.000-05:00 2019-05-23T12:37:00.000-05:00 Completed

2019-05-22T08:37:43.000-05:00 M-READ

Please take final read and leave on for new. Caleb 407-538-1477 thanks, Amber

2019-05-23T18:00:00.000-05:00 2019-05-23T09:08:00.000-05:00 Completed

Took meter read. JSM

368 F52 7103130649

3821076572 ANNEXY,BEATRIZ (787) 607-0795

Please re read meter and check for leaks. Customer Mrs. Layug 407-310-1515 is requesting a call as she wants to be present for the re read as well as she has questions on 

the meter. Thank you! Ewan CRA

2019-05-23T18:00:00.000-05:00 2019-05-23T07:34:00.000-05:00 Completed

Re read meter no leaks talked to customer and let him know

368 F62 3722232042

7428520993 Leupold,Caleb (407) 538-1477

695 TUDOR CT Amber Melendez Jeff A Metheney

Meter is off

368 F64 1868850933

1863700000 LAYUG,TOM (407) 310-1515

110 ICHABOD TRL Ewan Dehnert Robert Callahan

2019-05-22T08:23:02.000-05:00 HIBILL

368 F5M 0262831182

0262410000 LITCHFIELD,BERNIECE R (407) 862-2039

3201 SAND LAKE RD Batch System Robert Callahan

2019-05-22T19:08:23.000-05:00 M-CUT

Severance:

2019-05-23T19:00:00.000-05:00 2019-05-23T10:34:00.000-05:00 Completed

MR ID: 599162837841, MR REMARK: BB replaced broken lid.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please provide read for billing. Last read is out of line. Thanks. Renee

Took meter read. JSM

368 F65 4740719486

0980446455 HALL,CYNTHIA (321) 322-8146

250 TIMBERLAND AVE Helen Fulmer Jeff A Metheney

2019-05-22T09:34:45.000-05:00 M-REREAD

368 F65 7627233026

1737733563 MILLER,ERIC (772) 924-7063

1404 NOBLE ST Helen Fulmer Jeff A Metheney

2019-05-22T08:46:40.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T07:20:00.000-05:00 Completed

368 F63 4770665494

4771310000 POKOL,LAWRENCE M (407) 767-0110

102 ROSE BRIAR DR Helen Fulmer Jeff A Metheney

2019-05-22T09:35:39.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T08:54:00.000-05:00 Completed

Took meter read. JSM

5317975714 WILLIAMS,MIKE (407) 267-1765

1305 W MARVIN ST Helen Fulmer Jeff A Metheney

2019-05-22T14:34:09.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T09:43:00.000-05:00 Completed

Took meter read. JSM

Read and left on for new

368 F65 7611081310



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F64 2771697380

9324090826 SWH 2017-1 Borrower LP (844) 858-9920

10 SLEEPY HOLLOW CV Helen Fulmer Jeff A Metheney

2019-05-22T10:11:25.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

6926204548 Busch,Marilyn (219) 617-5699

239 TIMBERLAND AVE Helen Fulmer Jeff A Metheney

2019-05-22T12:02:30.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T09:31:00.000-05:00 Completed

Took meter read. JSM

102 OLD HICKORY CT Helen Fulmer Jeff A Metheney

2019-05-22T09:34:02.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T08:57:00.000-05:00 Completed

Took meter read. JSM

368 F65 9931963437

2019-05-22T14:41:24.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T08:46:00.000-05:00 Completed

Took meter read. JSM

368 F63 4598007335

4599210000 LEHMAN,JOYCE J (407) 332-7802

2019-05-23T18:00:00.000-05:00 2019-05-23T07:13:00.000-05:00 Completed

Took meter read. JSM

368 F61 7206575422

7203400000 WILD,TRUDY (321) 439-5971

126 SLADE DR Helen Fulmer Jeff A Metheney



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

301 VIRGINIA AVE Helen Fulmer John Allman

2019-05-22T12:15:34.000-05:00 M-REREAD

2019-05-22T14:35:57.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T10:01:00.000-05:00 Completed

Took reading

368 F65 9016363031

0021785958 MANNOR,JAMIE (407) 340-4447

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T07:24:00.000-05:00 Completed

Took reading

368 F65 5836184900

1368452943 Everly,Nicholas (303) 656-8506

239 ST JAMES PL Helen Fulmer John Allman

Took meter read. JSM

368 F63 8165388290

8162410000 STEIL,KATHLEEN (407) 463-5996

223 TOLLGATE TRL Helen Fulmer John Allman

2019-05-22T14:30:36.000-05:00 M-REREAD

368 F61 3715736255

7407782558 DOPICO,JANETTE (407) 840-9600

109 ROCK LAKE RD Helen Fulmer Jeff A Metheney

2019-05-22T09:43:17.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T08:37:00.000-05:00 Completed

2019-05-23T18:00:00.000-05:00 2019-05-23T07:55:00.000-05:00 Completed

Took meter read. JSM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Took reading

368 F64 7803332136

6520326939 Anderson,Robert (321) 403-8090

14 SLEEPY HOLLOW CV Helen Fulmer John Allman

2019-05-22T14:32:17.000-05:00 M-REREAD

368 F63 6499777443

8200979885 Jeter,Danielle (517) 802-8300

126 DES PINAR LN Helen Fulmer John Allman

2019-05-22T12:16:29.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T06:54:00.000-05:00 Completed

368 F62 6967665479

9816324411 Laing,Jessica (407) 766-7456

131 ROSE BRIAR DR Helen Fulmer John Allman

2019-05-22T12:21:17.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T07:06:00.000-05:00 Completed

Took reading

0251086738 Wiginton,Chad (407) 509-4748

1503 MARVIN ST Helen Fulmer John Allman

2019-05-22T12:18:11.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T10:27:00.000-05:00 Completed

Took reading

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T10:23:00.000-05:00 Completed

Took reading

368 F65 9478328196



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F62 6586160492

6586610000 MAZE,TERRY S (407) 491-8512

548 THAMES CIR Helen Fulmer John Allman

2329200000 GIBSON,MARILYN (407) 332-7214

150 STONEY RIDGE DR Helen Fulmer John Allman

2019-05-22T14:35:03.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T07:13:00.000-05:00 Completed

Took reading

104 CEDARWOOD CIR Helen Fulmer John Allman

2019-05-22T12:05:36.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T07:46:00.000-05:00 Completed

Took reading

368 F62 2329348597

2019-05-22T12:14:50.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T07:18:00.000-05:00 Completed

Took reading

368 F62 2579798412

2570300000 KRAUSE,CARL (407) 332-7281

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T09:25:00.000-05:00 Completed

Took reading

368 F62 9197826747

9190300000 RANDELS,GEORGE (407) 260-5835

144 STONEY RIDGE DR Helen Fulmer John Allman



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:272 VICTOR AVE Helen Fulmer John Allman

2019-05-22T12:19:42.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T09:35:00.000-05:00 Completed

Took reading

368 F65 4422095446

4429210000 FRAZIER,SUSAN M (407) 830-9992

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T07:41:00.000-05:00 Completed

Took reading

368 F64 6714094444

9603925885 MESSENGER,JUSTIN (407) 421-9716

205 GARDEN LN Helen Fulmer John Allman

Took reading

368 F63 3686581545

3683310000 GREEN,RUSSELL E (407) 767-8848

107 CEDAR OAK TRL Helen Fulmer John Allman

2019-05-22T12:06:38.000-05:00 M-REREAD

368 F64 6078771324

5405610903 SWANSON,MARY (407) 765-1039

141 TARRYTOWN TRL Helen Fulmer John Allman

2019-05-22T12:07:56.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T09:19:00.000-05:00 Completed

2019-05-22T12:17:22.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T07:53:00.000-05:00 Completed

Took reading



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Took reading

368 F65 7667682093

1743981625 MORELOS,ELIBEN (407) 591-7609

368 F65 5891816481

5894110000 BLUNT,ROGER N (407) 831-6498

1581 POWELL ST Helen Fulmer John Allman

2019-05-22T12:04:43.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T10:41:00.000-05:00 Completed

368 F62 5498483138

1992029203 ZICCARDI,KELTIE (305) 215-6176

127 ROSE BRIAR DR Helen Fulmer John Allman

2019-05-22T11:58:55.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T07:34:00.000-05:00 Completed

Took reading

5428410000 KENNEDY,ANNA LOUISE (407) 332-8833

660 DEVONSHIRE BLVD Helen Fulmer John Allman

2019-05-22T11:58:09.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T08:01:00.000-05:00 Completed

Took reading

2019-05-22T12:03:39.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T10:12:00.000-05:00 Completed

Took reading

368 F62 5429074128



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5J 6028308844

4736809106 BOGHOS,JAMES (407) 923-6797

8038510000 CABALLERO,F J (407) 788-7446

160 RAINTREE DR Helen Fulmer Robert Callahan

2019-05-22T14:31:29.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T08:57:00.000-05:00 Completed

Read meter for billing

116 OLD HICKORY CT Helen Fulmer John Allman

2019-05-22T12:20:24.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T07:00:00.000-05:00 Completed

Took reading

368 F68 8033638668

2019-05-22T12:11:05.000-05:00 M-REREAD

Please provide high and low read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T09:56:00.000-05:00 Completed

Took reading

368 F63 6905434809

5216288263 TURNER,JAI (321) 274-3474

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T10:33:00.000-05:00 Completed

Took reading

368 F65 3706124817

3701200000 SPRINGWOOD VILLAGE (407) 462-9015

160 SPRINGWOOD CIR Helen Fulmer John Allman

1311 WINDSOR AVE Helen Fulmer John Allman

2019-05-22T14:33:09.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-22T15:15:08.000-05:00 M-REREAD

METER HAS NOT REGISTERED ANY USAGE SINCE JUNE 2018. OBTAIN READ AND CONFIRM IF BUSINESS IS OCCUPIED. IF OCCUPIED, CHANGE OUT STUCK 

METER. KLS

2019-05-23T18:00:00.000-05:00 2019-05-23T14:02:00.000-05:00 Completed

Meter is working business is closed

368 F66 5232750352

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-23T18:00:00.000-05:00 2019-05-23T10:06:00.000-05:00 Completed

Re read meter no leaks

368 F5F 0002730859

0003010000 Shoppes of Sweetwater Inc,S Korshak (800) 587-2470

3883 Wekiva Springs Road Karen Sasic Robert Callahan

Read meter for billing

368 F5K 0418071129

4016241896 KONFORTE,JUSTIN (407) 435-0218

116 HABERSHAM DR Shelia Meacham Robert Callahan

2019-05-22T14:44:16.000-05:00 M-REREAD

368 F67 4589684120

4584300000 MINTON,DEREK (407) 389-0166

109 WILD HICKORY LN Helen Fulmer Robert Callahan

2019-05-22T08:48:02.000-05:00 M-REREAD

Please provide read for billing. Last read not in line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T08:49:00.000-05:00 Completed

222 N CASTLEFORD CT Shelia Meacham Robert Callahan

2019-05-22T11:59:46.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-23T18:00:00.000-05:00 2019-05-23T14:24:00.000-05:00 Completed

Re read meter no leaks



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Current reading is 5936760

368 F65 4831464721

368 F65 4839350101

4838410000 CAMBRIDGE PARTNERS (407) 834-0022

1904 BOOTHE CIR Helen Fulmer Ryan Corey

2019-05-22T11:41:30.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T07:37:00.000-05:00 Completed

368 F5F 7726904238

7720300000 FIRST BAPTIST CHURCH OF 

SWEETWATER

3800 WEKIVA SPRINGS RD Shelia Meacham Robert Callahan

2019-05-22T11:57:31.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-23T18:00:00.000-05:00 2019-05-23T14:09:00.000-05:00 Completed

Re read meter no leaks

7305411937 SANLANDO UNITED METHODIST 

CHURCH

(407) 571-2100

1890 W SR 434 Helen Fulmer Robert Callahan

2019-05-22T14:42:22.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T13:39:00.000-05:00 Completed

Read meter for billing

152 BRIDGEVIEW CT Helen Fulmer Robert Callahan

2019-05-22T11:53:33.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T09:05:00.000-05:00 Completed

Read meter for billing

368 F65 1351058189

4405822198 Martin,Christophe (407) 257-3501



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5051418639 Marsak,Ken (917) 771-6547

228 ARNOLD AVE Helen Fulmer Ryan Corey

2019-05-22T11:55:38.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T08:36:00.000-05:00 Completed

Current reading is 0123060.

184 TOLLGATE TRL Helen Fulmer Ryan Corey

2019-05-22T11:44:34.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T12:43:00.000-05:00 Completed

Current reading is 1054560

368 F65 9867724525

2019-05-22T11:43:46.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T09:35:00.000-05:00 Completed

Current reading is 0309530.

368 F62 5095674695

9762254538 Paul,Amanda (407) 453-1101

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T08:15:00.000-05:00 Completed

Current reading is 2580

368 F65 1988595079

1982210000 Peterson,Maria L (407) 399-8545

1401 WINDSOR AVE Helen Fulmer Ryan Corey

1487370127 CRAWFORD,GENE (407) 538-9200

1410 MARVIN ST Helen Fulmer Ryan Corey

2019-05-22T11:40:05.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-22T11:42:16.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T08:57:00.000-05:00 Completed

Current reading is 2620.

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T10:26:00.000-05:00 Completed

Current reading is 0416300

368 F65 0745862398

0743310000 ROY JR,WILLIAM G (407) 869-6167

1500 PEARL ST Helen Fulmer Ryan Corey

Current reading is 1534120

368 F62 0914321188

3738934223 WILLIAMS,ZACHARY (407) 415-4304

146 EASTERN FORK Helen Fulmer Ryan Corey

2019-05-22T11:46:09.000-05:00 M-REREAD

368 F62 5167578307

7427048652 Surroca,Elizabeth A (407) 461-4482

72 SWEETBRIAR BR Helen Fulmer Ryan Corey

2019-05-22T11:50:31.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T10:51:00.000-05:00 Completed

368 F62 3331500281

3330300000 CHARTERS,LONI (407) 325-3302

115 EASTERN FORK Helen Fulmer Ryan Corey

2019-05-22T11:56:44.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T10:10:00.000-05:00 Completed

Current reading is 0657180.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on meter

368 F4C 0537331814

9942941649 GIORDANO,RALPH (917) 208-3676

446 TIMBER RIDGE DR Jennifer Akers John Allman

2019-05-22T09:55:02.000-05:00 M-RECON

Ralph has paid and is home if we can please reconnect. He can be reached at 917-208-0033. Thanks Jen

2019-05-22T20:00:00.000-05:00 2019-05-22T12:45:00.000-05:00 Completed

368 F51 4702908421

7911732582 SHORE,MARC (407) 862-9269

812 GREENSHIRE CT Linette Orengo Greg Liggons

2019-05-21T13:38:47.000-05:00 HIBILL

Please re-read check for leaks. Customer is concerned of high usage. Tag door with findings. If necessary Donna can be reached at 407-383-2787. Thank you. (Linette-FL 

5/21/19)

2019-05-22T20:00:00.000-05:00 2019-05-22T08:50:00.000-05:00 Completed

Reread meter no leaks gl

6425610000 FLEURIMOND,JACQUELINE (407) 831-1451

5 KATRINA COVE Hayes Tiara Greg Liggons

2019-05-21T10:11:12.000-05:00 HIBILL

Re-read meter and check for leaks cust complaining of high bill

2019-05-22T20:00:00.000-05:00 2019-05-22T08:02:00.000-05:00 Completed

Reread meter no leaks new sod gl

295 PALM SPRINGS DR Helen Fulmer Ryan Corey

2019-05-22T11:43:01.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-23T18:00:00.000-05:00 2019-05-23T07:11:00.000-05:00 Completed

Current reading is 0208050

368 F64 6427207566

368 F65 4217916113

1641877472 JOSLIN,JAMES (305) 498-4326



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3554315956 NOVOSAD,MOLLY (407) 908-2603

381 RED MULBERRY CT Dominique Greenfield John Allman

2019-05-22T08:37:45.000-05:00 M-RECON

please reconnect service. Mr. Novosad will be present. 407-908-2603

2019-05-22T20:00:00.000-05:00 2019-05-22T09:08:00.000-05:00 Completed

671 MOSSY BRANCH CT Amber Melendez John Allman

2019-05-22T08:52:33.000-05:00 M-RECON

Please reconnect, pick up door tag. Maria 786-251-2910 thanks, Amber

2019-05-22T20:00:00.000-05:00 2019-05-22T09:17:00.000-05:00 Completed

Turned on meter got tag

368 F4D 2528511458

2019-05-22T09:08:57.000-05:00 M-RECON

Pick Up Tag and reconnect service. Tag will be left on the door. Carl phone number 407-928-4205. Thanks, Gwen

2019-05-22T20:00:00.000-05:00 2019-05-22T09:38:00.000-05:00 Completed

Turned on meter got tag

368 F4C 3767666758

1053447461 Hummel,Sandra (414) 305-5657

Please reconnect serv, Door tag placed on door.. Jerry contact # 863-595-5074- Tiara

2019-05-22T20:00:00.000-05:00 2019-05-22T09:53:00.000-05:00 Completed

Turned on meter got tag

368 F4D 8492748202

8494210000 VAUSE,CARL

250 POP ASH CT Gwendolyn Hill John Allman

368 F4J 2069157184

7151879805 Cordett,Jerry (863) 595-5074

200 CROOKED OAK CT Hayes Tiara John Allman

2019-05-22T09:03:32.000-05:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-05-22T08:51:54.000-05:00 M-SIO High or Low Pressure in the Water

Customer called in to report low water pressure . Mrs. McDonald 407-280-2219

2019-05-22T20:00:00.000-05:00 2019-05-22T10:38:00.000-05:00 Completed

Scott Prewitt at 407-869-5051 called to say that they have low water pressure that started as of last night.Thanks,REggie

2019-05-22T20:00:00.000-05:00 2019-05-22T11:03:00.000-05:00 Completed

Customer has pressure at house faucet. Check meter and found meter is running 16 bpm. Made contact with customer with finding. JSM

368 F5I 9302664685

1291306019 MCDONALD,MATTHEW (407) 280-2219

293 CAMBRIDGE DR Courtney Cleveland Kevin Cooper

Turned on no leaks

368 F5M 1069775482

1062410000 PREWITT,LISA & SCOTT (407) 869-5051

345 FOREST PARK CIR Reginald Jerome Jeff A Metheney

2019-05-21T09:41:49.000-05:00 M-SIO High or Low Pressure in the Water

368 F4H 2759898097

4206715974 HERNANDEZ,ETHAN (954) 326-4117

742 RIVERBEND BLVD Sandra Soto Robert Callahan

2019-05-22T10:54:00.000-05:00 M-RECON

Reconnect service please, cust or someone 18 or older will be present. Scott # 626-554-4422, Thank you, Sandra

2019-05-22T20:00:00.000-05:00 2019-05-22T12:24:00.000-05:00 Completed

368 F4J 1823921805

2833979249 FROEMMING,FELICIA (407) 949-7406

127 COUNTRYSIDE DR Jennifer Akers Robert Callahan

2019-05-22T13:58:13.000-05:00 M-RECON

Felicia has paid and someone is home if we can please reconnect. She can be reached at 407-949-7406. Thanks Jen

2019-05-22T20:00:00.000-05:00 2019-05-22T15:02:00.000-05:00 Completed

Turned on no leaks

Turned on meter customer was home



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F66 5254602477

5252700000 SHERWIN,RICK

513 ESTATES PL Roslyn Lide-Miller Shawn Ebert

2019-05-17T12:35:42.000-05:00 TESTMTR

Please call customer to schedule a meter test. Rick Sherwin 321-439-9105.......Roslyn ... CALLED AND LEFT MESSAGE TO CALL METER TECH. TO SCHEDULE METER 

TEST APPOINTMENT @ 5/21/19 10AM ... SME

368 F55 7022902590

7023300000 ARNON,KAREN (407) 716-6700

1734 MARKHAM GLEN CIR Carl Crutchfield Shawn Ebert

2019-05-10T09:50:14.000-05:00 TESTMTR

Cust still don't believe reads are accurate and request test- Can we please contact cust to schedule meter Test -Cust can be reached at 407-716-6700 - Carl

2019-05-22T20:00:00.000-05:00 2019-05-22T10:45:00.000-05:00 Completed

Test scheduled for Wed. 5/22/19 @ 830am ...SME , performed customer requested meter test , meter has to be accurate to at least 95.0% to 101.5% in all test flow ranges , 

meter passed on all flow ranges , overall @ 99.33% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 100.0% , went over all results with Mr. Arron , asked to 

6539610000 HURD,ROBERT F (407) 788-6350

721 RIVERBEND BLVD Shonte Campbell Greg Liggons

2019-05-21T07:55:24.000-05:00 M-WARN

Please tag door for customer to call the office to provide contact information - Shonte

2019-05-22T20:00:00.000-05:00 2019-05-22T08:35:00.000-05:00 Completed

Tagged door

383 KAPOK CT Hayes Tiara Robert Callahan

2019-05-21T09:39:55.000-05:00 M-SIO Water Miscellaneous Complaint

Please re-read meter and check for leaks.. Judy contact # 407-920-6507- Tiara

2019-05-22T20:00:00.000-05:00 2019-05-21T12:26:00.000-05:00 Completed

Re read meter no leaks

368 F4H 6538833201

Checked meter and meter valve was all the way on and checked hose bib where water line comes in the house with customer and there was great pressure and volume, he 

agreed. Checked other areas of house and pressure was fine. I informed him that everything looked fine but if he still has issues to call plumber to check. Kev R- 1978140

368 F53 6695318226

6693100000 GALLAGHER,JUDY (407) 920-6507



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7151879805 Cordett,Jerry (863) 595-5074

200 CROOKED OAK CT Batch System John Allman

2019-05-21T19:08:39.000-05:00 M-CUT

Severance:

921 CUTLER DR Batch System John Allman

2019-05-21T19:08:39.000-05:00 M-CUT

Severance:

2019-05-22T19:00:00.000-05:00 2019-05-22T08:39:00.000-05:00 Completed

Turned off meter hung tag

368 F4J 2062256083

2019-05-21T19:08:39.000-05:00 M-CUT

Severance:

2019-05-22T19:00:00.000-05:00 2019-05-22T08:10:00.000-05:00 Completed

Turned off meter hung tag

368 F4F 9150201746

9151310000 GUNTER,DANIEL (407) 788-6253

Severance:

2019-05-22T19:00:00.000-05:00 2019-05-22T08:04:00.000-05:00 Completed

Turned off meter hung tag

368 F4D 8498024503

8494210000 VAUSE,CARL

250 POP ASH CT Batch System John Allman

Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% on all flow ranges , meter failed on low flow range 85.0% which means this 

meter was not registering all flow , medium flow passed @ 100.0% and maximum flow @ 99.5% , replaced 1" meter after failed meter test , went over all results with Mr. 

368 F4D 2526512763

3554315956 NOVOSAD,MOLLY (407) 908-2603

381 RED MULBERRY CT Batch System John Allman

2019-05-21T19:08:39.000-05:00 M-CUT

2019-05-22T20:00:00.000-05:00 2019-05-22T14:24:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-05-21T19:08:39.000-05:00 M-CUT

Severance:

2019-05-22T19:00:00.000-05:00 2019-05-22T08:47:00.000-05:00 Completed

Turned off meter hung tag

368 F4C 3764933358

1053447461 Hummel,Sandra (414) 305-5657

671 MOSSY BRANCH CT Batch System John Allman

Turned off meter hung tag

368 F4F 3792484377

7294412951 PATEL,SHILPEN (407) 549-7078

2851 SPYGLASS CV Batch System John Allman

2019-05-21T19:08:39.000-05:00 M-CUT

368 F4D 5798618608

3982638681 Gonzalez,Yunery (321) 440-4493

602 WATER OAK LN Batch System John Allman

2019-05-21T19:08:39.000-05:00 M-CUT

Severance:

2019-05-22T19:00:00.000-05:00 2019-05-22T07:57:00.000-05:00 Completed

368 F4C 0530628583

9942941649 GIORDANO,RALPH (917) 208-3676

446 TIMBER RIDGE DR Batch System John Allman

2019-05-21T19:08:39.000-05:00 M-CUT

Severance:

2019-05-22T19:00:00.000-05:00 2019-05-22T07:49:00.000-05:00 Completed

Turned off meter hung tag

2019-05-22T19:00:00.000-05:00 2019-05-22T08:31:00.000-05:00 Completed

Turned off meter hung tag



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4J 1828526902

2833979249 FROEMMING,FELICIA (407) 949-7406

127 COUNTRYSIDE DR Batch System Robert Callahan

2019-05-21T19:08:39.000-05:00 M-CUT

368 F4J 1761147401

4267528459 CULBRETH,ANDREW (321) 525-0838

312 W SWEETWATER CREEK DR Batch System Robert Callahan

2019-05-21T19:08:39.000-05:00 M-CUT

Severance:

2019-05-22T19:00:00.000-05:00 2019-05-22T08:45:00.000-05:00 Completed

Turned off and tagged door

7623125721 Keefauver,Elizabeth (808) 419-0801

119 OAK LEAF LN Batch System Robert Callahan

2019-05-21T19:08:39.000-05:00 M-CUT

Severance:

2019-05-22T19:00:00.000-05:00 2019-05-22T07:39:00.000-05:00 Completed

Turned off and tagged door

451 SABAL TRAIL CIR Batch System John Allman

2019-05-21T19:08:39.000-05:00 M-CUT

Severance:

2019-05-22T19:00:00.000-05:00 2019-05-22T07:31:00.000-05:00 Completed

Turned off meter hung tag

368 F4I 4777829899

Severance:

2019-05-22T19:00:00.000-05:00 2019-05-22T07:40:00.000-05:00 Completed

Turned off meter hung tag

368 F4E 7194368384

7193600000 DEVINNEY,JOSH (321) 282-9711



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4125381369 Malone,Tim (954) 830-1032

301 VALLEY DR Batch System Robert Callahan

312 SMOKERISE BLVD Batch System Robert Callahan

2019-05-21T19:08:39.000-05:00 M-CUT

Severance:

2019-05-22T19:00:00.000-05:00 2019-05-22T07:33:00.000-05:00 Completed

Turned off and tagged door

368 F4J 4964759566

2019-05-21T19:08:39.000-05:00 M-CUT

Severance:

2019-05-22T19:00:00.000-05:00 2019-05-22T09:24:00.000-05:00 Completed

Turned off and tagged door

368 F4I 6830499389

7423318999 Hamilton,Julie (407) 739-6559

Severance:

2019-05-22T19:00:00.000-05:00 2019-05-22T09:37:00.000-05:00 Completed

Turned off and tagged door

368 F4H 2753185288

4206715974 HERNANDEZ,ETHAN (954) 326-4117

742 RIVERBEND BLVD Batch System Robert Callahan

Turned off and tagged door

368 F4G 1133412476

9437060506 PUFFER,BRENT (407) 376-0860

100 N SWEETWATER BLVD Batch System Robert Callahan

2019-05-21T19:08:39.000-05:00 M-CUT

Severance:

2019-05-22T19:00:00.000-05:00 2019-05-22T08:36:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please turn on for new. Cara was tagged to apply and has been living here. Tag will be on the door. She can be reached at 585-230-6961. Thanks Jen|

2019-05-22T18:00:00.000-05:00 2019-05-22T08:53:00.000-05:00 Completed

Turned on meter

368 F4I 4775212521

7623125721 Keefauver,Elizabeth (808) 419-0801

119 OAK LEAF LN Ewan Dehnert Robert Callahan

Turned on meter

368 F4F 6253522995

3179149402 JONES,CARA (585) 230-6961

2760 NIGHT HAWK CT Jennifer Akers John Allman

2019-05-22T07:08:35.000-05:00 M-ON

368 F4F 6253522995

3179149402 JONES,CARA (585) 230-6961

2760 NIGHT HAWK CT Jennifer Akers John Allman

2019-05-22T07:08:35.000-05:00 M-ON

Please turn on for new. Cara was tagged to apply and has been living here. Tag will be on the door. She can be reached at 585-230-6961. Thanks Jen|

2019-05-22T18:00:00.000-05:00 2019-05-22T08:53:00.000-05:00 Completed

368 F54 8714761514

8711410000 WHITEFIELD,THOMAS W (321) 274-6138

1947 LONG POND DR Batch System Jordon Campbell

2019-05-21T19:00:54.000-05:00 MTRBBOX

2019-05-22T19:00:00.000-05:00 2019-05-22T13:13:00.000-05:00 Completed

MR ID: 871274335392, MR REMARK: BB Replaced meter box lid

2019-05-21T19:08:39.000-05:00 M-CUT

Severance:

2019-05-22T19:00:00.000-05:00 2019-05-22T08:01:00.000-05:00 Completed

Turned off and tagged door



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5H 1754465882

4738465621 Gottehrer,Michael (407) 717-7446

368 F5J 5513317793

4736494173 HASTINGS,BRANDY (501) 541-1061

210 PEMBROOK PL Shelia Meacham Greg Liggons

2019-05-21T10:50:47.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-22T18:00:00.000-05:00 2019-05-22T10:56:00.000-05:00 Completed

Reread meter gl

7423318999 Hamilton,Julie (407) 739-6559

312 SMOKERISE BLVD Ewan Dehnert Robert Callahan

2019-05-22T11:07:16.000-05:00 M-RECON

Please reconnect. CUSTOMER HOME FOR CONNECT. Jack 321-277-0982. Thank you! Ewan CRA

2019-05-22T18:00:00.000-05:00 2019-05-22T12:12:00.000-05:00 Completed

Turned on no leaks

115 SHADY VALE Courtney Cleveland Greg Liggons

2019-05-21T09:44:48.000-05:00 M-READ

Please get read and leave on for new . Aicel 831-682-1622

2019-05-22T18:00:00.000-05:00 2019-05-22T08:14:00.000-05:00 Completed

Start read leave on gl

368 F4I 6831769280

2019-05-22T08:06:39.000-05:00 M-ON

Please reconnect. TAG SIGNED ON DOOR. Elizabeth 808-419-0801. Thank you! Ewan CRA

2019-05-22T18:00:00.000-05:00 2019-05-22T09:03:00.000-05:00 Completed

Turned on no leaks

368 F61 7005437101

9874995465 GUTIERREZ,AICEL (831) 682-1622



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3352183509 TREHERN,DOUGLAS (912) 247-8333

217 COBLE DR Shelia Meacham Greg Liggons

2019-05-21T11:18:07.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-22T18:00:00.000-05:00 2019-05-22T09:27:00.000-05:00 Completed

Reread meter gl

368 F62 6476747164

2019-05-21T15:58:08.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-22T18:00:00.000-05:00 2019-05-22T08:18:00.000-05:00 Completed

Reread meter gl

368 F5J 5080142672

5594409971 Velazquez,Cecilia (305) 282-3355

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-22T18:00:00.000-05:00 2019-05-22T06:57:00.000-05:00 Completed

Read meter for billing gl

368 F62 4536245302

6052775203 O'TOOLE,DANIEL (317) 652-8938

108 NICOLE LN Helen Fulmer Greg Liggons

Reread meter gl

368 F61 4083473094

4081600000 SEMINOLE COUNTY SCHOOL 

BOARD

(407) 320-7483

250 SLADE DR IRRIG Helen Fulmer Greg Liggons

2019-05-20T11:17:07.000-05:00 M-REREAD

155 HOLDERNESS DR Shelia Meacham Greg Liggons

2019-05-21T14:01:15.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-22T18:00:00.000-05:00 2019-05-22T10:21:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-22T18:00:00.000-05:00 2019-05-22T08:58:00.000-05:00 Completed

Reread meter gl

368 F5I 9182453192

Reread meter no leaks gl

368 F5F 9336345055

9337600000 CHATLOS FOUNDATION (407) 862-5077

710 MIAMI SPRINGS DR Shelia Meacham Greg Liggons

2019-05-21T11:48:13.000-05:00 M-REREAD

368 F63 0353322311

0358400000 MURRO,MICHAEL

98 HICKORY TREE RD Helen Fulmer Greg Liggons

2019-05-21T15:00:46.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-05-22T18:00:00.000-05:00 2019-05-22T07:09:00.000-05:00 Completed

368 F5K 0053667117

0057700000 INDEK,MELINDA W (407) 970-3622

218 DUNCAN TRL Shelia Meacham Greg Liggons

2019-05-21T10:49:50.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-22T18:00:00.000-05:00 2019-05-22T09:43:00.000-05:00 Completed

Reread meter no leaks gl

105 LISAR LN Helen Fulmer Greg Liggons

2019-05-21T10:30:05.000-05:00 M-REREAD

Please provide read for billing. Last few reads are out of line, then reread did not have enough digits. Thanks. Renee

2019-05-22T18:00:00.000-05:00 2019-05-22T07:18:00.000-05:00 Completed

Reread meter no leaks gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5J 1233405347

368 F5F 0723412480

0726900000 ULMER,GERTRUDE A (407) 862-2514

414 EVESHAM PL Shelia Meacham Greg Liggons

2019-05-21T13:53:56.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-22T18:00:00.000-05:00 2019-05-22T09:21:00.000-05:00 Completed

Reread meter gl

0237610000 GABROVIC,JULIE (321) 388-6545

157 HARROGATE CT Shelia Meacham Greg Liggons

2019-05-21T10:57:44.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-22T18:00:00.000-05:00 2019-05-22T09:59:00.000-05:00 Completed

Reread meter gl

302 WICKHAM CT Shelia Meacham Greg Liggons

2019-05-21T11:10:26.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-22T18:00:00.000-05:00 2019-05-22T10:43:00.000-05:00 Completed

Reread for billing gl

368 F5I 0230391254

2019-05-21T10:48:36.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-22T18:00:00.000-05:00 2019-05-22T11:24:00.000-05:00 Completed

Reread meter gl

368 F5J 0293767082

4559442024 Dunlap,Michelle (203) 241-8082

9182610000 CRENSHAW,ERIKA (407) 786-7720

301 BENTLEY DR Shelia Meacham Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

212 TOLLGATE TRL Linette Orengo Greg Liggons

2019-05-20T08:32:14.000-05:00 HIBILL

Please re-read meter check for leaks. Tag door with findings. If necessary Steve can be reached at 321-441-0808. Thank you. (Linette-FL 5/20/19)

2019-05-21T20:00:00.000-05:00 2019-05-21T07:35:00.000-05:00 Completed

Reread meter no leaks gl

2019-05-22T11:00:47.000-05:00 M-EXCHNG

Change out meter.

2019-05-22T10:58:00.000-05:00 2019-05-22T11:17:00.000-05:00 Completed

Changed out 5/8"meter and washers. Flushed house line and left on. JSM

368 F63 7595817801

7590410000 HOMAN,STEVE (321) 441-0808

Please turn off for seasonal. Edward 603-548-8675. Thank you! Ewan CRA

2019-05-22T18:00:00.000-05:00 2019-05-22T11:11:00.000-05:00 Completed

Turned off for customer gl

368 F5M 1069659911

1062410000 PREWITT,LISA & SCOTT (407) 869-5051

345 FOREST PARK CIR Lucity User Jeff A Metheney

Reread for billing gl

368 F5G 2765925776

3494074857 ZIMMERMAN,EDWARD (603) 548-8675

3956 LANCASHIRE LN Ewan Dehnert Greg Liggons

2019-05-21T07:46:10.000-05:00 TMP-OFF

1231810000 JENKINS,PATRICIA

311 WICKHAM CT Shelia Meacham Greg Liggons

2019-05-21T11:46:09.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-22T18:00:00.000-05:00 2019-05-22T10:47:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Re-Read meter and check for leak. Michael complaining of high bill. Customer phone number 302-545-1025. Thanks

2019-05-21T20:00:00.000-05:00 2019-05-21T12:15:00.000-05:00 Completed

Reread meter needs to be replaced it's spinning forward and backwards gl

Reread meter no leaks gl

368 F65 4004591028

2971354555 HAGANS JR,FRED (407) 718-2503

705 ANDREWS DR Gwendolyn Hill Greg Liggons

2019-05-20T08:56:10.000-05:00 HIBILL

368 F62 4796252559

4796200000 POND,JAMES (407) 335-9582

151 STONEY RIDGE DR Balkissoon Devi Greg Liggons

2019-05-17T10:40:53.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, customer Mr Pond can be reached at 407-335-9582 - Devi

2019-05-21T20:00:00.000-05:00 2019-05-21T07:17:00.000-05:00 Completed

368 F65 3589702240

1129145387 CENTENO,ISIS (407) 272-2410

1219 ROXBORO RD IRRG Glenda Thompson Greg Liggons

2019-05-20T15:26:39.000-05:00 HIBILL

Please verify read and check for leaks.. Customer states that she never set up irrigation and doesn't use it at all. States there should not be usage. Please check. Please knock 

on door and let customer know what's going on. Thanks, GT

2019-05-21T20:00:00.000-05:00 2019-05-21T12:30:00.000-05:00 Completed

Reread meter no leaks gl

4864759361 FISHER,CHRSTEN (407) 221-1455

444 WINDING CREEK PL Jennifer Akers Greg Liggons

2019-05-17T08:15:24.000-05:00 HIBILL

Can we please reread and check for leaks? He is concerned that he was billed over 60000 gallons. I think this is just his pattern now getting into the summer but he is 

concerned. Kevin can be reached at 407-782-9988 and tag door with results please. Thanks Jen

2019-05-21T20:00:00.000-05:00 2019-05-21T08:35:00.000-05:00 Completed

Reread meter no leaks gl

368 F4C 2802374789



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4D 5499859840

4147601467 PEARCE,MATTHEW (407) 907-3069

200 E HORNBEAM DR Tina Richardson Robert Callahan

2019-05-20T09:56:38.000-05:00 M-REREAD

please re-read & confirm irrigation leak have been repaired, please update read thank you if needed Bhavik can be reached at 714-343-9759...tina

2019-05-21T20:00:00.000-05:00 2019-05-21T09:13:00.000-05:00 Completed

Re read meter no leaks

9085374301 Guidewell Sanitas I, LLC (305) 894-4277

1908 BOOTHE CIR IRRIG Shonte Campbell Greg Liggons

2019-05-20T11:04:09.000-05:00 M-ON

Please turn on for new, customer present Johanna (305) 894-4277 - Shonte|

2019-05-21T20:00:00.000-05:00 2019-05-20T13:40:00.000-05:00 Completed

Turned on meter gl

1891 W SR 434 Amon Vincent Greg Liggons

2019-05-20T15:59:18.000-05:00 HIBILL

re-read meter check for leaks - customer called complaining of high bill - Woody 321.689.1500 - Vincent

2019-05-21T20:00:00.000-05:00 2019-05-21T11:44:00.000-05:00 Completed

Reread meter no leaks gl

368 F65 8012510158

2019-05-20T07:38:06.000-05:00 HIBILL

Re-read meter and check for leaks. Verify if last read was correct, customer had over 36,000 gals Tag door w/findings or see customer /ic

2019-05-21T20:00:00.000-05:00 2019-05-21T08:46:00.000-05:00 Completed

Reread meter no leaks gl

368 F65 8398545046

1929560281 WOODY INC. (321) 689-1500

368 F4C 9599088123

2710019429 Rivera,Jose (407) 252-6883

545 BIRD SONG CT Isabel Ceballos Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

549 WHISPERWOOD DR Hayes Tiara Greg Liggons

2019-05-17T09:39:59.000-05:00 M-SIO Water Miscellaneous Complaint

Please re-read meter and check for leaks.. Barry contact # 407-865-7905- Tiara

2019-05-21T20:00:00.000-05:00 2019-05-21T09:17:00.000-05:00 Completed

2019-05-21T10:27:51.000-05:00 M-SIO Water Quality

Please check hardness of water customer is installing high end steam oven, frig and dishwater and needs hardness # for all appliances. Ray can be reached at 407-252-8378. 

Thank you. (Linette-FL 5/21/19)

2019-05-21T20:00:00.000-05:00 2019-05-21T12:05:00.000-05:00 Completed

Spoke with the customer and gave him the hardness information.

368 F4E 9508180878

9500310000 BERNER,BARRY (407) 865-7905

PLEASE GET A RE READ AND CHECK FOR LEAKS SHOWS CUSTOMER HAS USED ANOTHER 76,150 IN 14 DAYS WHERE WE DID A HI BILL CASE ON 5/16/2019 FOR 

THE 6,000 GALLONS.PLEASE NOTATE IF THERE IS A LEAK.THANK YOU,CAMMY

2019-05-21T20:00:00.000-05:00 2019-05-21T13:41:00.000-05:00 Completed

Read meter no leaks

368 F4C 8080266804

8085500000 LAVELLE,RAY (407) 252-8378

675 MOSSY BRANCH CT Linette Orengo Fred Rodgers

Read meter for billing

368 F4F 8813440643

8816100000 WHITELOCKE,JEAN (407) 788-3605

501 SHINING ARMOR LN Cammy Iwinski Robert Callahan

2019-05-20T11:31:14.000-05:00 M-REREAD

368 F5I 7318973431

7314610000 PATEL,FIONA (407) 682-7651

101 HARROGATE PLACE Cammy Iwinski Robert Callahan

2019-05-21T14:07:13.000-05:00 M-REREAD

PLEASE GET A RE READ WE NEED A GOOD READ FOR BILLING NOT AN ESTIMATED READ.THANK YOU,CAMMY

2019-05-21T20:00:00.000-05:00 2019-05-21T14:35:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-05-21T19:03:00.000-05:00 2019-05-21T10:26:00.000-05:00 Completed

Checked meter and meter valve was all the way on, checked hose bib above house valve and customer had 70 psi and excellent flow. I informed him that he may need to 

contact a plumber to check low pressure in house and irrigation, our side is fine. Kev

368 F5K 2906929758

5934242999 Rudolph, Craig (954) 290-5276

1205 DUNCAN CT Batch System Greg Liggons

2019-05-20T19:03:22.000-05:00 M-REREAD

368 F4D 9537144716

9533110000 TURNAGE,PATE (407) 774-8271

331 W HORNBEAM DR Linette Orengo Kevin Cooper

2019-05-20T08:51:06.000-05:00 M-SIO High or Low Pressure in the Water

Customer states low water pressure for several months. His irrigation use to come on automatically right away. Now it takes 5-10 minutes for the system to get enough pressure 

to start. Please tag door with findings. If necessary Pate can be reached at 407-774-82171. Thank you. (Linette-FL 5/20/19)

2019-05-21T20:00:00.000-05:00 2019-05-21T13:38:00.000-05:00 Completed

368 F5M 3597976190

3595900000 LOSS,JERRY (908) 268-6657

392 FOREST PARK CIR Tina Richardson John Marinelli

2019-05-20T15:53:54.000-05:00 M-SIO Repair Road

Jerry emailed"As you turn into Forest Park Circle from Sand Lake....take your first left continuing on Forest Park Circle....in about 100 feet...you will see two large, and getting 

larger, sinkholes in the blacktop road.I contacted Seminole County Roads and they said it was from a water line and to call you. Jerry can be reached at 908-268-6657...tina

2019-05-21T20:00:00.000-05:00 2019-05-22T05:03:00.000-05:00 Completed

checked the area we have a gravity line in the area & that is it we TV'd the sewer line & it looks ok depression in 2 locations & unknown why

0839336514 CANO,STACY (786) 223-0638

550 SABAL TRAIL CIR Amon Vincent John Allman

2019-05-21T12:15:12.000-05:00 M-SIO Repair/Replace Meter Box

the ground is cracked around the meter which is in her driveway - says its sinking in - and can set part of the meter sticking up stacy 786.223.0638 - Vincent

2019-05-21T20:00:00.000-05:00 2019-05-21T13:31:00.000-05:00 Completed

Meter box is intact whole driveway cracked see attached photo

Reread meter no leaks gl

368 F4E 6488403725



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5M 5549534818

5354857153 IH6 PROPERTY FLORIDA LP (844) 858-9920

374 WEKIVA COVE RD Batch System Jordon Campbell

2019-05-20T19:03:22.000-05:00 MTRBBOX

9467900000 SANTOLIN,JOSEPH A (407) 389-3257

395 WINCHESTER PL Batch System Jordon Campbell

2019-05-20T19:03:22.000-05:00 MTRBBOX

2019-05-21T19:03:00.000-05:00 2019-05-21T13:49:00.000-05:00 Completed

MR ID: 054614393451, MR REMARK: BB Replaced broken meter box lid

ALBRIGHT GOLF VILLAS 

POOL/BATHROOM

Batch System Greg Liggons

2019-05-20T19:03:22.000-05:00 M-REREAD

2019-05-21T19:03:00.000-05:00 2019-05-21T10:39:00.000-05:00 Completed

MR ID: 828475794131, MR REMARK: ML Reread meter gl

368 F5F 9464491106

2019-05-20T19:03:22.000-05:00 M-REREAD

2019-05-21T19:03:00.000-05:00 2019-05-21T10:33:00.000-05:00 Completed

MR ID: 804205255782, MR REMARK: ML Reread meter gl

368 F5H 8281853940

8284600000 WEKIVA GOLF VILLAS (407) 862-5113

MR ID: 290569187142, MR REMARK: GF reread meter gl meter hard to read replace

368 F5F 8042986226

8040110000 HECK,JOAN

428 NEWTON PL Batch System Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

325 DORCHESTER CT Batch System Ryan Corey

2019-05-20T19:03:22.000-05:00 MTRBBOX

2019-05-20T19:03:22.000-05:00 MTRBBOX

2019-05-21T19:03:00.000-05:00 2019-05-21T09:15:00.000-05:00 Completed

MR ID: 574605065235, MR REMARK: BB box was crushed by roots replaced box and lid.

368 F5K 8440720183

7491057557 MOON,CINDY P (727) 418-9987

2019-05-21T19:03:00.000-05:00 2019-05-21T13:54:00.000-05:00 Completed

MR ID: 175281724252, MR REMARK: BB Replaced broken meter box lid

368 F5I 5740347825

5749410000 LUCAS,HOWARD (407) 718-0357

164 HOLDERNESS DR Batch System Ryan Corey

MR ID: 323129893428, MR REMARK: BB Replaced broken meter box lid

368 F5K 1755088792

9008841418 CARTON,JOHN J. (321) 439-9588

321 DORCHESTER CT Batch System Jordon Campbell

2019-05-20T19:03:22.000-05:00 MTRBBOX

368 F5J 3238177831

4391110324 Jurenko,Matthew (407) 697-8683

213 N CASTLEFORD CT Batch System Jordon Campbell

2019-05-20T19:03:22.000-05:00 MTRBBOX

2019-05-21T19:03:00.000-05:00 2019-05-21T10:34:00.000-05:00 Completed

2019-05-21T19:03:00.000-05:00 2019-05-21T13:12:00.000-05:00 Completed

MR ID: 298254346688, MR REMARK: BB Replaced broken meter box lid



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned off and tagged door for new

368 F65 4684099518

4887463522 Kent,Tony (415) 272-7122

1221 ROXBORO RD Kaamilya Pereira Greg Liggons

2019-05-20T08:51:41.000-05:00 M-ON

368 F68 7644885297

2006024506 McKee,Shelby (407) 535-9243

108 CEDAR POINT LN Hayes Tiara Robert Callahan

2019-05-20T12:51:40.000-05:00 M-OFF

Please take final read and lock meter, Tag door for new apply- Tiara

2019-05-21T18:00:00.000-05:00 2019-05-21T08:43:00.000-05:00 Completed

368 F4D 9797988551

1490392241 MURPHY,JULIE (321) 960-0100

253 E HORNBEAM DR Stephanie Muniz Greg Liggons

2019-05-20T09:50:43.000-05:00 M-OFF

Please take final read, turn off lock and tag for new to apply-Stephanie

2019-05-21T18:00:00.000-05:00 2019-05-21T10:17:00.000-05:00 Completed

Final read turned off for new gl

4205120941 DANIELS,SCOTT (407) 756-6756

246 TIMBERLAND AVE Ewan Dehnert Greg Liggons

2019-05-17T07:50:17.000-05:00 HIBILL

Please re read meter and check for leaks. Scott407-756-6756. Thank you! Ewan CRA

2019-05-21T18:00:00.000-05:00 2019-05-21T12:39:00.000-05:00 Completed

Reread meter no leaks gl

2019-05-21T19:03:00.000-05:00 2019-05-21T10:09:00.000-05:00 Completed

MR ID: 844695212409, MR REMARK: BB replaced lid

368 F65 8840893179



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F66 7595679561

2768750676 Wang,Peiqian (407) 848-9078

2339 SPRINGS LANDING BLVD Ewan Dehnert Greg Liggons

2019-05-17T08:16:34.000-05:00 M-READ

9317163093 HPA BORROWER 2017-1 LLC (844) 858-9885

446 WEKIVA COVE RD Jennifer Akers Greg Liggons

2019-05-20T09:37:16.000-05:00 M-READ

Please take a reading and leave on for new. Ms. Bishop can be reached at 931-716-3093. Thanks Jen

2019-05-21T18:00:00.000-05:00 2019-05-21T10:14:00.000-05:00 Completed

Start read leave on gl

149 STONEY RIDGE DR Hayes Tiara Kevin Cooper

2019-05-20T12:02:19.000-05:00 M-ON

Please take start read and turn on serv.. waiver on file.. Joseoh contact # 407-923-2743- Tiara|

2019-05-21T18:00:00.000-05:00 2019-05-21T15:47:00.000-05:00 Completed

R+879570 Turned on meter valve and meter was not running when I left. Kev

368 F5M 4898724567

2019-05-17T08:23:21.000-05:00 M-ON

Turn on for new customer . Waiver on file. Shurell Tonge 407-360-1932........Rosyn|

2019-05-21T18:00:00.000-05:00 2019-05-21T09:59:00.000-05:00 Completed

Turn on meter gl

368 F62 6988572382

3386079963 Darnell,Jill (813) 748-3885

Turn on for new customer, Tony Kent 415-272-7122. Customer present. Thanks, Kaam

2019-05-21T18:00:00.000-05:00 2019-05-21T12:32:00.000-05:00 Completed

Meter on took read gl

368 F4F 5040356376

5127349424 DELAOLIVA,JORGE (407) 246-9688

249 S SHADOWBAY BLVD Roslyn Lide-Miller Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1420 MARVIN ST Helen Fulmer Jeff A Metheney

2019-05-20T07:45:25.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-05-21T18:00:00.000-05:00 2019-05-21T07:40:00.000-05:00 Completed

Final read leave on gl

368 F65 0103686768

8660711798 WAITE,PHILIP (352) 284-1031

Please take start read for new Sheri, if necessary she can be reached at (269) 963-2288- Stephanie

2019-05-21T18:00:00.000-05:00 2019-05-21T07:26:00.000-05:00 Completed

Start stop read leave on gl

368 F63 0501237313

1134190985 Crespo,Jessica (407) 738-1764

134 FOXRIDGE RUN Shonte Campbell Greg Liggons

Start read leave on gl

368 F61 7966863206

0148948422 HIXSON,SHERI (269) 275-0427

163 POST AND RAIL RD Stephanie Muniz Greg Liggons

2019-05-20T08:31:05.000-05:00 M-READ

368 F4H 6798272801

2993503507 Robertson,Alyssa (407) 697-4011

3862 WATERCREST DR Linette Orengo Greg Liggons

2019-05-20T15:59:56.000-05:00 M-READ

Please take start read and leave on for new. If necessary Alyssa can be reached at 407-697-4011. Thank you. (Linette-FL 5/20/19)

2019-05-21T18:00:00.000-05:00 2019-05-21T10:55:00.000-05:00 Completed

Please take start read and leave on for new customer Peiqian 407-848-9078. Thank you! Ewan CRA

2019-05-21T18:00:00.000-05:00 2019-05-21T08:21:00.000-05:00 Completed

Start read leave on gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Took meter read. JSM

368 F65 1329998195

1328210000 FULLER,JOYCE (407) 641-5292

1412 NOBLE ST Helen Fulmer Jeff A Metheney

368 F65 4253661536

4259210000 CREAMER,DAVID (321) 277-0652

234 TIMBERLAND AVE Helen Fulmer Jeff A Metheney

2019-05-20T08:57:30.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T08:36:00.000-05:00 Completed

368 F62 4124828941

4121300000 ROBINSON,HAROLD (321) 228-1942

134 STONEY RIDGE DR Helen Fulmer Jeff A Metheney

2019-05-20T08:29:50.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T07:45:00.000-05:00 Completed

Took meter read. JSM

3653300000 HOLMES,RONALD (407) 767-9418

105 NICOLE LN Helen Fulmer Jeff A Metheney

2019-05-20T08:25:35.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T07:51:00.000-05:00 Completed

Took meter read. JSM

2019-05-20T08:28:16.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T09:16:00.000-05:00 Completed

Took meter read. JSM

368 F62 3652876827



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F65 3660909179

9854329959 DESROSIERS,JEAN (407) 960-6600

4383510000 RODRIGUEZ,ZOILA (407) 260-6789

525 PRESTON RD Helen Fulmer Jeff A Metheney

2019-05-20T08:53:53.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T08:04:00.000-05:00 Completed

Took meter read. JSM

112 SLADE DR Helen Fulmer Jeff A Metheney

2019-05-20T08:56:06.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T08:26:00.000-05:00 Completed

Took meter read. JSM

368 F62 4381882657

2019-05-20T09:12:47.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T08:17:00.000-05:00 Completed

Took meter read. JSM

368 F61 3131160840

3132400000 BUSSEY,TERI (407) 659-0593

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T09:00:00.000-05:00 Completed

Took meter read. JSM

368 F61 9420724978

9655942606 SPANIER,DAVID (407) 468-9156

104 DELLWOOD DR Helen Fulmer Jeff A Metheney

2019-05-20T08:27:36.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-20T08:55:13.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T09:46:00.000-05:00 Completed

Took reading for billing

368 F63 4742001739

4748210000 O'DONNELL,TIMOTHY W (407) 331-0401

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T09:36:00.000-05:00 Completed

Took reading for billing

368 F64 4187326008

2411632966 CLOTFELTER,TRACY (407) 432-7145

107 WINDMILL WAY Helen Fulmer John Allman

Took reading for billing

368 F65 4841974877

7515459578 Ferris,Robert (407) 618-4443

1685 POWELL ST Helen Fulmer John Allman

2019-05-20T08:56:50.000-05:00 M-REREAD

368 F65 2978151208

2973310000 BAGWELL & BAGWELL 

PARTNERSHIP

(407) 834-2727

1900 BOOTHE CIR BLD 1 Helen Fulmer John Allman

2019-05-20T09:12:03.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-20T10:09:00.000-05:00 Completed

204 ADAIR AVE Helen Fulmer John Allman

2019-05-20T09:09:49.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T09:24:00.000-05:00 Completed

Took reading for billing



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter for billing

368 F61 4246809525

368 F64 4217127431

4213700000 SMITH,DONALD S (407) 339-6847

118 ICHABOD TRL Helen Fulmer Robert Callahan

2019-05-20T11:01:11.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T08:30:00.000-05:00 Completed

368 F65 4235439374

4238210000 DI GIOVANNI,SUSAN (407) 834-5185

1402 NOBLE ST Helen Fulmer Robert Callahan

2019-05-20T11:17:58.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T07:58:00.000-05:00 Completed

Read meter for billing

4933780710 BAUGH,D'LEE (317) 478-5202

204 CHARLES ST Helen Fulmer John Allman

2019-05-20T09:06:21.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T09:14:00.000-05:00 Completed

Took reading for billing

120 SWEETBRIAR BR Helen Fulmer John Allman

2019-05-20T09:08:58.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T09:06:00.000-05:00 Completed

Took reading for billing

368 F64 2236892709



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F65 7276342092

2488142082 NORRIS,ALBERT E (407) 786-8280

96 HICKORY TREE RD Helen Fulmer Robert Callahan

2019-05-20T09:49:06.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T07:16:00.000-05:00 Completed

Read meter for billing

1225 ROXBORO RD Helen Fulmer Robert Callahan

2019-05-20T13:05:03.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T07:54:00.000-05:00 Completed

Read meter for billing

368 F63 7246155597

2019-05-20T10:10:46.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T08:24:00.000-05:00 Completed

Read meter for billing

368 F65 3010867237

3014210000 SMITH,JAMES M (407) 670-9090

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T13:26:00.000-05:00 Completed

Read meter for billing

368 F64 2027979647

5243163048 KUPERBERG,ROSEMARY (703) 244-5384

147 TARRYTOWN TRL Helen Fulmer Robert Callahan

4240500000 PINDER,FLORA (407) 767-8175

218 SLADE DR Helen Fulmer Robert Callahan

2019-05-20T11:30:26.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-20T13:08:04.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T07:45:00.000-05:00 Completed

Read meter for billing

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T07:10:00.000-05:00 Completed

Read meter for billing

368 F61 4464771046

7356978286 Rossique,Abdiel (407) 617-5988

106 ROCK LAKE RD Helen Fulmer Robert Callahan

Read meter for billing

368 F63 1065935088

1060410000 FERREIRA,ELAINE

204 TOLLGATE TRL Helen Fulmer Robert Callahan

2019-05-20T09:50:43.000-05:00 M-REREAD

368 F61 4034074569

1545878973 CARSON,ANGEL (407) 415-0072

474 HARBOUR ISLE WAY Helen Fulmer Robert Callahan

2019-05-20T10:32:14.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T07:38:00.000-05:00 Completed

7730823799 PIDOR,LARRY (321) 444-9962

1525 BANKS ST Helen Fulmer Robert Callahan

2019-05-20T10:30:36.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T08:09:00.000-05:00 Completed

Read meter for billing



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Talked to customer no leaks customer want meter tested gl

368 F4G 1771796904

1773410000 Trimble,Charlotte (407) 221-5100

101 FOX VALLEY DR Brittany Warembourg Greg Liggons

2019-05-20T15:22:10.000-05:00 HIBILL

Please take a reread and check for leaks . Tag door with the findings. Customer will be home at 10am. Thanks Brittany nv

2019-05-21T15:22:00.000-05:00 2019-05-21T11:10:00.000-05:00 Completed

368 F54 6500312225

3020222002 Rowlands,Seth (407) 796-1932

1594 GRACE LAKE CIR Ewan Dehnert Kevin Cooper

2019-05-21T09:00:17.000-05:00 M-SIO Clogged Sewer

Please flag where clean out is as customer has a blockage and is needing assistance with locating the clean out valve. Seth 407-796-1932. Thank you! Ewan CRA

2019-05-21T18:00:00.000-05:00 2019-05-21T10:26:00.000-05:00 Completed

Checked house to try to locate the customer clean out, unable to find it,informed customer to contact a plumber to locate and snake line, he said it was in one area of house. 

Kev

4142210000 ANTOLIN,OSCAR (407) 767-0377

1229 WINDSOR AVE Helen Fulmer Robert Callahan

2019-05-20T10:34:36.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T08:17:00.000-05:00 Completed

Read meter for billing

943 CITRUS WOOD CT Helen Fulmer Robert Callahan

2019-05-20T13:08:49.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-21T18:00:00.000-05:00 2019-05-21T07:24:00.000-05:00 Completed

Read meter for billing

368 F65 4145665119

368 F62 4528061418

4525500000 MONCKTON,RUSSELL (407) 332-6858



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1539955394 CURRAN,GERALD (321) 689-5527

253 TOLLGATE TRL Dominique Greenfield Robert Callahan

2019-05-17T09:47:58.000-05:00 HIBILL

Please re-read meter to make sure no leaks & read correctly. Please call Gerald 321-689-5527 so that he can be there. Thanks, GT

2019-05-20T20:00:00.000-05:00 2019-05-20T13:40:00.000-05:00 Completed

Re read meter found no leaks not sure why read is so far off talked to customer and let him know he will be calling the office back

401 BLACK KNIGHT WAY Linette Orengo Greg Liggons

2019-05-17T13:12:11.000-05:00 HIBILL

Please re-read check for leaks. Tag door with findings. If necessary Deborah can be reached at 321-287-8025. Thank you. (Linette-FL 5/17/19)

2019-05-20T20:00:00.000-05:00 2019-05-20T06:57:00.000-05:00 Completed

Reread meter no leaks gl

368 F63 6282956836

2019-05-17T15:02:38.000-05:00 HIBILL

Please re read meter and check for leaks, HBC, customer Christina can be reached at 321-436-9195 if needed, thank you - Devi

2019-05-20T20:00:00.000-05:00 2019-05-20T11:20:00.000-05:00 Completed

Reread meter no leaks gl

368 F4F 4719242521

0455311325 Le Grand,Deborah (321) 287-8025

Customer was not billed for usage between 02/04- 04/12 . Does meter need to be exchanged ? Please investigate . Lydia 407-332-8519

2019-05-21T11:22:00.000-05:00 2019-05-21T12:35:00.000-05:00 Completed

Took reading meter is working fine

368 F63 2298451049

2291410000 REEVES,CHRISTINA E (321) 436-9195

237 TOLLGATE TRL Balkissoon Devi Greg Liggons

368 F64 6494533377

3887457873 Greiner,Daniel (407) 376-9932

121 LAKE OAKS BLVD Courtney Cleveland John Allman

2019-05-21T11:22:04.000-05:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-05-20T09:10:25.000-05:00 M-SIO Water Miscellaneous Complaint

SMITH,EILEEN called to report water leak in front of her address in the street. Customer phone number 407-790-4829. Thanks

2019-05-20T20:00:00.000-05:00 2019-05-21T05:32:00.000-05:00 Completed

Customer report leak in the middle of the street. Customer stated she also notice cracks in the pavement and the leak is worst than it was on yesterday. please investigate. 

ShanikaChuck Bennett 407-463-5567

2019-05-20T20:00:00.000-05:00 2019-05-20T12:17:00.000-05:00 Completed

Replaced new longside service CFT was the contractor

368 F5I 5325419450

5320500000 SMITH,EILEEN (407) 862-3201

207 CAMBRIDGE DR Gwendolyn Hill John Marinelli

Found meter indicating a slow leak. Could not make contact with customer. Left meter on and hung door tag with finding. JSM

368 F5I 5013086965

5010500000 BENNETT,DIANNA L (407) 463-5567

205 CAMBRIDGE DR Shanika Simmons John Marinelli

2019-05-20T10:46:56.000-05:00 M-SIO Water Service Line Break

368 F68 3046728968

3043310000 HILL SR,DENNIS

107 WISTERIA DR Hayes Tiara Jeff A Metheney

2019-05-17T09:07:57.000-05:00 M-SIO Water Miscellaneous Complaint

Please re-read meter and check for leaks.. Dennis contact # 407-960-5577- Tiara

2019-05-20T20:00:00.000-05:00 2019-05-17T09:49:00.000-05:00 Completed

368 F65 7852653106

5238453100 SALAMY,CARYN (205) 365-3606

1310 NOBLE ST Roslyn Lide-Miller Robert Callahan

2019-05-17T09:01:22.000-05:00 M-REREAD

Please reread meter, customer is disputing 5/10 reading 44120 gals usage. Caryn Salamy 205-365-3606.........Roslyn

2019-05-20T20:00:00.000-05:00 2019-05-20T09:30:00.000-05:00 Completed

Re read meter no leaks



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F65 0451865411

0450310000 DEBORD,MARK (407) 399-5064

235 ST JAMES PL Shelia Meacham Greg Liggons

2019-05-15T14:40:30.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-20T18:00:00.000-05:00 2019-05-20T11:41:00.000-05:00 Completed

368 F53 8752306710

4192722753 Miller,Brianna (540) 414-4939

3128 SPLENDID STOWE LANE IRRIG Jacqueline Chandler Greg Liggons

2019-05-17T15:22:42.000-05:00 M-READ

2019-05-20T18:00:00.000-05:00 2019-05-20T07:53:00.000-05:00 Completed

Start read leave on gl

5871486817 Pryce,Careem (321) 999-4122

107 LEDBURY DR Josephine Krell Greg Liggons

2019-05-17T12:04:28.000-05:00 M-ON

Pryce,Careem - Primary Phone Number: (321) 999-4122 take start read and turn on for new customer is present -Josie

2019-05-20T18:00:00.000-05:00 2019-05-20T07:24:00.000-05:00 Completed

Start read gl

204 W COTTESMORE CIR Roslyn Lide-Miller Jordon Campbell

2019-05-17T14:34:50.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Edward Terry 407-234-0742.........Roslyn

2019-05-20T18:00:00.000-05:00 2019-05-20T08:52:00.000-05:00 Completed

Turned off meter, hung tag for new to apply

368 F5H 1708232957

installed new service line longside service CFT

368 F5L 7663750933

6523574470 Hamel,Brian (407) 839-5994



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9406510000 CLARK JR,HAROLD B (321) 578-0612

480 CORNWALL CT Kimberly Bennett Jeff A Metheney

2019-05-19T18:41:22.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

1936 BOOTHE CIR UN 2 Kimberly Bennett Jeff A Metheney

2019-05-19T18:36:54.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-05-20T18:00:00.000-05:00 2019-05-20T09:59:00.000-05:00 Completed

Took reading for billing

368 F62 9405125985

2019-05-19T18:49:22.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-05-20T18:00:00.000-05:00 2019-05-20T10:30:00.000-05:00 Completed

Took meter read. JSM

368 F65 3425829551

2250314858 DAVID & PHILPOT, PL (407) 342-1137

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-05-20T18:00:00.000-05:00 2019-05-20T07:43:00.000-05:00 Completed

Took meter read. JSM

368 F62 5777583342

8344235255 STENSTROM,ALISON (321) 439-8877

1276 EASTLAND PT Kimberly Bennett Jeff A Metheney

Reread meter for billing gl

368 F63 2077252118

2072410000 ETHERTON,LEWIS (407) 756-6223

221 TOLLGATE TRL Kimberly Bennett Jeff A Metheney

2019-05-19T18:36:04.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-19T18:50:11.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-05-20T18:00:00.000-05:00 2019-05-20T08:36:00.000-05:00 Completed

Took meter read and left on. JSM

368 F63 3032607111

3035210000 JONES,ALICE (407) 332-5248

108 FOXRIDGE RUN Kimberly Bennett Jeff A Metheney

Took meter read and left on. JSM

368 F61 8182518908

5420759818 LIDFELDT,SHERRY (407) 620-5853

191 SHERIDAN AVE Kimberly Bennett Jeff A Metheney

2019-05-19T19:07:37.000-05:00 M-REREAD

368 F63 8332940476

8339210000 ROCHE,DAVID (407) 405-4447

220 TOLLGATE TRL Kimberly Bennett Jeff A Metheney

2019-05-19T19:09:31.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-05-20T18:00:00.000-05:00 2019-05-20T07:48:00.000-05:00 Completed

368 F65 8782416897

8787210000 MCLARRY,DOUGLAS (407) 719-8730

1317 NOBLE ST Kimberly Bennett Jeff A Metheney

2019-05-19T19:40:29.000-05:00 M-REREAD

Please check to see if meter need to be changed out. Read for billing. Kim

2019-05-20T18:00:00.000-05:00 2019-05-20T09:55:00.000-05:00 Completed

Please see instructions. Kim Took meter read and left on. Yes meter does appear to need to be replaced. Will follow through on that getting it changed out. JSM

2019-05-20T18:00:00.000-05:00 2019-05-20T08:14:00.000-05:00 Completed

Took meter read and left on. JSM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F65 0637495304

0636210000 GRAHAM,ROBIN S (407) 782-3049

1781 ROBERT ST Kimberly Bennett Jeff A Metheney

2019-05-19T18:42:43.000-05:00 M-REREAD

368 F61 9484358062

7239190576 CANTHER,ANDREW (423) 488-6071

102 SLADE DR Kimberly Bennett Jeff A Metheney

2019-05-19T18:48:40.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-05-20T18:00:00.000-05:00 2019-05-20T08:22:00.000-05:00 Completed

Took meter read and left on. JSM

9432300000 ABRAHAMS,GARY L (407) 260-1059

121 EASTERN FORK Kimberly Bennett Jeff A Metheney

2019-05-19T18:37:57.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-05-20T18:00:00.000-05:00 2019-05-20T08:02:00.000-05:00 Completed

Took meter read and left on. JSM

311 RAVEN ROCK LN Kimberly Bennett Jeff A Metheney

2019-05-19T18:44:34.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-05-20T18:00:00.000-05:00 2019-05-20T10:15:00.000-05:00 Completed

Took meter read. JSM

368 F62 9437704567

2019-05-20T18:00:00.000-05:00 2019-05-20T07:55:00.000-05:00 Completed

Took meter read and left on. JSM

368 F64 6990272135

2231440871 RESI HOLDINGS LLC (407) 901-6215



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1581310000 BUONO,ANTHONY (407) 869-0829

105 WILD PLUM LN Helen Fulmer Robert Callahan

2019-05-17T11:13:08.000-05:00 M-REREAD

100 CEDAR OAK TRL Helen Fulmer Robert Callahan

2019-05-17T11:09:50.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-20T18:00:00.000-05:00 2019-05-20T10:18:00.000-05:00 Completed

Re read meter for billing

368 F68 1585042775

2019-05-19T18:39:45.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-05-20T18:00:00.000-05:00 2019-05-20T10:38:00.000-05:00 Completed

Took meter read. JSM

368 F63 1456932189

1451310000 O'BRIEN,DAVID (407) 461-4825

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-05-20T18:00:00.000-05:00 2019-05-20T09:32:00.000-05:00 Completed

Took meter read and left on. JSM

368 F62 8448400953

8444300000 TALLEY,EARLENE (321) 276-7654

104 LISAR LN Kimberly Bennett Jeff A Metheney

Took meter read and left on. JSM

368 F65 8244994600

0234282163 HANNAH,MARY JEAN (407) 332-7745

1794 ROBERT ST Kimberly Bennett Jeff A Metheney

2019-05-19T19:08:28.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-05-20T18:00:00.000-05:00 2019-05-20T09:35:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-20T18:00:00.000-05:00 2019-05-20T09:35:00.000-05:00 Completed

Re read meter for billing

368 F63 4139091000

4138400000 MARTINEZ,DAISY (407) 310-3151

94 HICKORY TREE RD Helen Fulmer Robert Callahan

Re read meter for billing

368 F65 2126675804

1162773452 CAH 2014-1 BORROWER LLC (435) 750-8325

1309 MARVIN ST Helen Fulmer Robert Callahan

2019-05-17T11:18:59.000-05:00 M-REREAD

368 F65 2239930557

2235310000 Roux,Sheri (407) 830-9211

1701 W CARLTON ST Helen Fulmer Robert Callahan

2019-05-17T11:19:43.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-20T18:00:00.000-05:00 2019-05-20T09:20:00.000-05:00 Completed

368 F64 1557318039

2817291121 SEBASTIAN,LAURA (321) 297-5936

170 CHARLES ST Helen Fulmer Robert Callahan

2019-05-17T11:12:20.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-20T18:00:00.000-05:00 2019-05-20T09:03:00.000-05:00 Completed

Re read meter for billing

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-20T18:00:00.000-05:00 2019-05-20T15:11:00.000-05:00 Completed

Re read meter for billing



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F62 1869109001

7427090245 Francis,Claudia (510) 757-6583

625 SWEETBRIAR BR Helen Fulmer Robert Callahan

368 F62 1541253697

4281805754 CANTEENWALLA,PERCY (407) 415-5156

68 SWEETBRIAR BR Helen Fulmer Robert Callahan

2019-05-17T11:11:36.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-20T18:00:00.000-05:00 2019-05-20T07:01:00.000-05:00 Completed

Re read meter for billing

6494500000 WEHAGE,THOMAS J (321) 945-9277

963 CITRUS WOOD CT Helen Fulmer Robert Callahan

2019-05-17T11:10:45.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-20T18:00:00.000-05:00 2019-05-20T10:12:00.000-05:00 Completed

Re read meter for billing

1223 ROXBORO RD Helen Fulmer Robert Callahan

2019-05-17T11:24:04.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-20T18:00:00.000-05:00 2019-05-20T09:15:00.000-05:00 Completed

Read meter for billing

368 F62 6496596093

2019-05-17T11:15:19.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-20T18:00:00.000-05:00 2019-05-20T07:12:00.000-05:00 Completed

Re read meter for billing

368 F65 6893018062

6893210000 O'DELL,HAROLD G (407) 782-3366



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0033310000 BURKETT,BILL (407) 339-6634

140 EASTERN FORK Helen Fulmer Robert Callahan

2019-05-17T11:20:21.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-20T18:00:00.000-05:00 2019-05-20T06:48:00.000-05:00 Completed

Re read meter for billing

368 F65 0032984147

2019-05-17T11:14:00.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-20T18:00:00.000-05:00 2019-05-20T06:53:00.000-05:00 Completed

Re read meter for billing

368 F62 4652014896

4659400000 FRASER,DONALD S (407) 331-4054

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-20T18:00:00.000-05:00 2019-05-20T06:45:00.000-05:00 Completed

Read meter for billing

368 F62 1001304367

8127636267 CHASE,MARY (407) 506-6306

84 SWEETBRIAR BR Helen Fulmer Robert Callahan

Re read meter for billing

368 F62 7250557839

7251300000 TAYLOR,JEANNE E (407) 341-5227

105 EASTERN FORK Helen Fulmer Robert Callahan

2019-05-17T11:23:22.000-05:00 M-REREAD

2019-05-17T11:16:47.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-20T18:00:00.000-05:00 2019-05-20T06:57:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-20T18:00:00.000-05:00 2019-05-20T09:53:00.000-05:00 Completed

Re read meter for billing

368 F63 0870494664

0943594757 2015-2 IH2 BORROWER LP (844) 858-9920

Re read meter no leaks

368 F62 9219319253

8812578253 Corday,Arden (321) 948-1843

138 STONEY RIDGE DR Helen Fulmer Robert Callahan

2019-05-17T10:21:37.000-05:00 M-REREAD

368 F62 6477822655

3352183509 TREHERN,DOUGLAS (912) 247-8333

105 LISAR LN Helen Fulmer Robert Callahan

2019-05-17T07:40:28.000-05:00 M-REREAD

Please confirm re read of meter, # 14219419 . Showing high Usage, check for leak and tag door. Usage 289,400? Thanks. Renee

2019-05-20T18:00:00.000-05:00 2019-05-20T10:25:00.000-05:00 Completed

368 F64 2077133344

9341441885 FARMER,THOMAS (407) 615-0319

110 LEA AVE Helen Fulmer Robert Callahan

2019-05-17T11:17:55.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-20T18:00:00.000-05:00 2019-05-20T09:07:00.000-05:00 Completed

Re read meter for billing

1821 W CARLTON ST Helen Fulmer Robert Callahan

2019-05-17T08:34:26.000-05:00 M-REREAD

Please confirm reading for meter # 09406689. Last few reads are not in line. Thanks. Renee

2019-05-20T18:00:00.000-05:00 2019-05-20T09:24:00.000-05:00 Completed

Re read meter for billing



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F64 9255542825

368 F4D 2367976420

2362300000 DUNN,JEFF (407) 682-3859

492 SUGAR RIDGE CT Stephanie Muniz Robert Callahan

2019-05-20T11:17:58.000-05:00 M-REREAD

Please re-read meter and check for leaks, Mrs. Dunn disputing bill 05/08/2019 she stated she did just turn on her sprinklers but not sure if that caused her bill to go higher, and 

is not aware of leaks, if necessary she can be reached at(407) 682-3859- Stephanie

2019-05-20T18:00:00.000-05:00 2019-05-20T14:26:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took meter read and left on. JSM

2337400000 Mcguirk,Theresa (407) 415-3113

194 SHERIDAN AVE Helen Fulmer Robert Callahan

2019-05-17T11:21:07.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-20T18:00:00.000-05:00 2019-05-20T10:26:00.000-05:00 Completed

Re read meter for billing

277 TOLLGATE TRL Helen Fulmer Robert Callahan

2019-05-17T11:21:56.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-20T18:00:00.000-05:00 2019-05-20T07:21:00.000-05:00 Completed

Re read meter for billing

368 F61 2334064578

2019-05-17T09:48:00.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-20T18:00:00.000-05:00 2019-05-20T10:07:00.000-05:00 Completed

Re read meter for billing

368 F63 2394694423

6342410000 MCBRIARTY,LOUISE (321) 436-3918

116 FOXRIDGE RUN Helen Fulmer Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1317 NOBLE ST Lucity User Jeff A Metheney

2019-05-20T12:55:18.000-05:00 M-EXCHNG

Please exchange meter

2019-05-20T12:52:00.000-05:00 2019-05-20T13:11:00.000-05:00 Completed

Changed out 1"meter and washers also replaced 1" meter coupling. Flushed house line and left on. JSM

368 F5I 5326894781

2019-05-17T15:50:49.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Rebecca can be reached at (407) 335-6524 - Shonte

2019-05-20T15:50:00.000-05:00 2019-05-20T06:44:00.000-05:00 Completed

Reread meter, no leak detected

368 F65 8783716657

8787210000 MCLARRY,DOUGLAS (407) 719-8730

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-20T18:00:00.000-05:00 2019-05-20T07:15:00.000-05:00 Completed

Rd read meter for billing

368 F54 3695735030

3693210000 GRIMSLEY,REBECCA (407) 335-6524

1473 GRACE LAKE CIR Shonte Campbell Jordon Campbell

Re read meter for billing

368 F63 2190448862

2193400000 GREEN,DAVID (407) 834-5271

95 HICKORY TREE RD Helen Fulmer Robert Callahan

2019-05-17T11:16:00.000-05:00 M-REREAD

9258700000 VAN HORN,LUZ (407) 765-7855

207 BROM BONES LN Helen Fulmer Robert Callahan

2019-05-17T11:22:46.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-20T18:00:00.000-05:00 2019-05-20T08:58:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

read,tag and lock off due to illegal usage.

2019-05-20T00:00:00.000-05:00 2019-05-20T06:47:00.000-05:00 Completed

Tagged only for customer to pay bill gl

Took meter read. JSM

368 F4F 5728204080

9855585053 HOME ENCOUNTER (813) 600-5090

537 SHINING ARMOR LN Jacqueline Chandler Greg Liggons

2019-05-17T15:19:09.000-05:00 M-OFF

368 F65 8913582232

0496518727 MCGEE,JEROME (407) 765-9147

1420 NOBLE ST Kimberly Bennett Jeff A Metheney

2019-05-19T19:41:22.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-05-20T06:00:00.000-05:00 2019-05-20T09:39:00.000-05:00 Completed

368 F5I 0233556836

0233700000 HALL,MELVIN W (407) 951-7454

106 BEAUFORT DR Lucity User Ryan Corey

2019-05-20T09:45:45.000-05:00 M-EXCHNG

2019-05-20T09:00:00.000-05:00 2019-05-20T09:45:00.000-05:00 Completed

Exchange old meter 013400964 old reading is 3806180 new meter is 18100040 new reading is 10

5320500000 SMITH,EILEEN (407) 862-3201

207 CAMBRIDGE DR Lucity User Robert Callahan

2019-05-21T09:45:21.000-05:00 M-EXCHNG

2019-05-20T09:41:00.000-05:00 2019-05-21T09:45:00.000-05:00 Completed

Changed out 5/8 badger meter



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F65 8019988400

9085374301 Guidewell Sanitas I, LLC (305) 894-4277

1908 BOOTHE CIR IRRIG Jacqueline Chandler Jordon Campbell

2019-05-17T14:13:45.000-05:00 M-OFF

LOCK OFF and TAG

2019-05-20T00:00:00.000-05:00 2019-05-20T09:34:00.000-05:00 Completed

Turned off meter

2738011728 MARRINSON,RICHARD L (407) 928-8221

115 SLADE DR Jacqueline Chandler Jordon Campbell

2019-05-17T15:33:16.000-05:00 M-OFF

Read, lock and tag.

2019-05-20T00:00:00.000-05:00 2019-05-20T07:01:00.000-05:00 Completed

Turned off meter, hung tag

580 DEVONSHIRE BLVD Jacqueline Chandler Jordon Campbell

2019-05-17T14:12:17.000-05:00 M-OFF

Lock off meter. .Tag.

2019-05-20T00:00:00.000-05:00 2019-05-20T09:59:00.000-05:00 Completed

Turned off meter, hung tag

368 F61 2792592877

2019-05-17T15:23:40.000-05:00 M-OFF

Read, lock and tag door.

2019-05-20T00:00:00.000-05:00 2019-05-20T07:42:00.000-05:00 Completed

Tagged and turned off gl

368 F62 8121766004

3502407868 Boyer,Michelle (407) 607-9397

368 F5I 3437533815

5619093004 Young,Edward (407) 325-8253

114 HOLDERNESS DR Jacqueline Chandler Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

101 JUNIPER LN Jacqueline Chandler Jordon Campbell

2019-05-17T15:32:23.000-05:00 M-OFF

Read, lock and tag.

2019-05-20T00:00:00.000-05:00 2019-05-21T05:35:00.000-05:00 Completed

Hung tag, couldn't turn off water because of broken curb stop

2019-05-17T14:08:57.000-05:00 M-OFF

Please lock off and tag door. Illegal usage.

2019-05-20T00:00:00.000-05:00 2019-05-20T09:13:00.000-05:00 Completed

Turned off meter

368 F67 3134006333

1768454060 JENSEN,JAY (407) 496-3462

lock off meter. Illegal usage. Tag door.

2019-05-20T00:00:00.000-05:00 2019-05-20T09:52:00.000-05:00 Completed

Turned off meter, hung tag

368 F4F 6251153843

3179149402 JONES,CARA (585) 230-6961

2760 NIGHT HAWK CT Jacqueline Chandler Jordon Campbell

Turned off meter

368 F62 6984855421

3386079963 Darnell,Jill (813) 748-3885

149 STONEY RIDGE DR Jacqueline Chandler Jordon Campbell

2019-05-17T14:11:12.000-05:00 M-OFF

368 F4F 6251153843

3179149402 JONES,CARA (585) 230-6961

2760 NIGHT HAWK CT Jacqueline Chandler Jordon Campbell

2019-05-17T14:08:57.000-05:00 M-OFF

Please lock off and tag door. Illegal usage.

2019-05-20T00:00:00.000-05:00 2019-05-20T09:13:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please re-read meter check for leaks. If possible tag door with findings. If necessary Anna Snider can be reached at 407-682-4501. Thank you. (Linette-FL 5/16/19)

2019-05-17T20:00:00.000-05:00 2019-05-17T13:09:00.000-05:00 Completed

Hung door tag to pay bill gl

368 F4D 4403521784

7397684861 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

309 PALM PARK CIR Linette Orengo Greg Liggons

2019-05-16T10:18:29.000-05:00 HIBILL

368 F4F 2884229588

2734820663 HAAS,BONNIE (407) 929-8327

808 CHALLIS PT Jacqueline Chandler Greg Liggons

2019-05-17T14:49:58.000-05:00 M-WARN

Shut off meter and tag.

2019-05-20T00:00:00.000-05:00 2019-05-20T07:29:00.000-05:00 Completed

368 F4F 0488298399

6965202856 Perea,Maryceli (407) 401-1670

274 HIGH CASTLE LN Jacqueline Chandler Greg Liggons

2019-05-17T14:51:47.000-05:00 M-WARN

lock off-tag door.

2019-05-20T00:00:00.000-05:00 2019-05-20T07:29:00.000-05:00 Completed

Tagged only too pay bill gl

3302244375 LAMAR ADVERTISING (386) 843-2029

1871 E CROWLEY CIR Jacqueline Chandler Greg Liggons

2019-05-17T15:20:49.000-05:00 M-REREAD

Incorrect read, showed up on vacancy report. Either read is bad or new meter was installed??

2019-05-20T00:00:00.000-05:00 2019-05-20T11:08:00.000-05:00 Completed

Reread meter no leaks gl

368 F54 8809249157



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F62 7256493680

7164394242 SZLACHETKA,JIM (407) 252-4490

534 THAMES CIR Linette Orengo Greg Liggons

2019-05-16T15:20:43.000-05:00 HIBILL

Please re-read check for leaks. Tag door with findings. If necessary Jim can be reached at 407-252-4490. Thank you. (Linette-FL 5/16/19)

2019-05-17T20:00:00.000-05:00 2019-05-17T10:25:00.000-05:00 Completed

1870500000 JOHNSON,GEORGE S (407) 949-2684

109 E WYNDHAM CT Linette Orengo Greg Liggons

2019-05-16T15:45:07.000-05:00 HIBILL

Please re-read meter check for leaks, tag door with findings. if necessary Mr./Mrs. Johnson can be reached at 407-949-2684. Thank you. (Linette-FL 5/16/19)

2019-05-17T20:00:00.000-05:00 2019-05-17T07:54:00.000-05:00 Completed

Reread meter no leaks gl

144 TARRYTOWN TRL Linette Orengo Greg Liggons

2019-05-16T09:37:34.000-05:00 HIBILL

Please re-read check for leaks. Customer concerned of high bill. Please tag door with findings. If necessary Sanjay can be reached at 321-231-3120. Thank you. (Linette-FL 

5/16/19)

2019-05-17T20:00:00.000-05:00 2019-05-17T09:49:00.000-05:00 Completed

Reread meter no leaks gl

368 F5H 1871473657

2019-05-16T10:19:34.000-05:00 HIBILL

Please re-read meter check for leaks. If possible tag door with findings. If necessary Anna Snider can be reached at 407-682-4501. Thank you. (Linette-FL 5/16/19)

2019-05-17T20:00:00.000-05:00 2019-05-17T08:27:00.000-05:00 Completed

Reread meter no leaks gl

368 F64 4183381571

9088865799 STREETER,SIMEON (407) 405-5936

Reread meter no leaks gl

368 F4D 4401118339

5183540529 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

318 SABAL PARK PL Linette Orengo Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

615 PRESTON RD Tytiane Gray Greg Liggons

2019-05-15T15:05:49.000-05:00 M-OFF

WHIDDEN,MEGHAN - Primary Phone Number: (407) 484-0134 please take final read and apply tag for new-Ty

2019-05-15T11:52:59.000-05:00 HIBILL

Re-read meter - check for leaks - customer complaining of high bill - - Mark 321.262.7957

2019-05-17T20:00:00.000-05:00 2019-05-17T14:01:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took meter read and left on. JSM

368 F62 2901396241

7782423106 CABAN,JOSEPH (202) 271-5183

Please reread meter, check for leaks and tag door, Nakia 407-808-5789 - Devi

2019-05-17T20:00:00.000-05:00 2019-05-17T10:45:00.000-05:00 Completed

Reread meter no leaks gl

368 F56 0734601582

0737200000 KAMRATH,MARK (321) 262-7957

1377 S RIDGE LAKE CR Amon Vincent Jeff A Metheney

Reread meter no leaks gl

368 F62 2100967143

6560788394 Taylor,Nakia (407) 808-5789

133 EASTERN FORK Balkissoon Devi Greg Liggons

2019-05-16T09:21:43.000-05:00 HIBILL

368 F4J 5064471056

5066400000 MONAHAN,THOMAS A (407) 774-2123

214 ROYAL OAKS CIR Shanika Simmons Greg Liggons

2019-05-16T12:02:01.000-05:00 HIBILL

Customer called due to high bill. Please re-read meter and check for leaks. ShanikaMrs. Monahan 321-356-8364

2019-05-17T20:00:00.000-05:00 2019-05-17T08:55:00.000-05:00 Completed

Reread meter no leaks gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Jose Martinez repair call about water valve to house is leaking & he can not turn water off, Jose can be reached at 407-241-9014...tina

Replaced broken meter box

368 F52 5758600481

7503665575 Jordan,Melissa (407) 718-7896

2600 JENNIFER HOPE BLVD Tina Richardson Robert Callahan

2019-05-17T12:07:04.000-05:00 M-SIO Water Service Line Break

368 F54 4912635296

0811990378 RODRIGUEZ,ALMA (407) 682-1888

1837 LONG POND DR Balkissoon Devi Jordon Campbell

2019-05-16T13:07:40.000-05:00 M-SIO General Investigation

Please investigate, customer called to have enclosure around the meter replaced, customer Mr Rodrigues can be reached at 407-682-1888 - Devi

2019-05-17T20:00:00.000-05:00 2019-05-17T07:14:00.000-05:00 Completed

368 F63 6184132307

6189300000 COOK,ELIZABETH A (407) 230-1095

261 TOLLGATE TRL Jennifer Akers John Allman

2019-05-17T07:12:21.000-05:00 M-SIO Clogged Sewer

Elizabeth is calling to say entire house is backing up from sewer. She can be reached at 407-230-1095. Can you tag door as she is not home but only 8 min away if you need 

her. Thanks Jen

2019-05-17T20:00:00.000-05:00 2019-05-17T14:07:00.000-05:00 Completed

Customer does not know where clean out is is going to have plumber come out

0099832609 HPA Borrower 2018-1 LLC (844) 858-9885

106 OAKLEY CT Tina Richardson Jeff A Metheney

2019-05-15T08:12:46.000-05:00 M-REREAD

please re-read meter customer sent picture of meter that we are not reading her meter correctly implying we are skipping months, if needed Maureen can be reached at 407-580-

0796...tina

2019-05-17T20:00:00.000-05:00 2019-05-17T12:26:00.000-05:00 Completed

Took meter read. JSM

2019-05-17T20:00:00.000-05:00 2019-05-17T10:31:00.000-05:00 Completed

Final read leave on tagged for new gl

368 F5I 1753694710



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5F 2847470517

1065346666 River Oaks AH (407) 774-1515

800 MIAMI SPRINGS DR Helen Fulmer Greg Liggons

2019-05-16T09:13:51.000-05:00 M-REREAD

3579368709 Fletcher,Brian (407) 867-1780

209 PALMETTO CONCOURSE Ewan Dehnert Greg Liggons

2019-05-10T11:43:13.000-05:00 M-READ

Please take start read and leave on for new customer Brian 407-867-1780. Thank you! Ewan CRA

2019-05-17T18:00:00.000-05:00 2019-05-17T07:34:00.000-05:00 Completed

Start read leave on gl

283 HAVERCLUB CT Balkissoon Devi Greg Liggons

2019-05-16T15:38:37.000-05:00 M-READ

Please take start read and leave on for new, customer John 601-259-1279 - Devi

2019-05-17T18:00:00.000-05:00 2019-05-17T08:01:00.000-05:00 Completed

Start read leave on gl

368 F4J 2335514344

2019-05-15T10:12:10.000-05:00 TMP-OFF

Please temp stop service for repairs. ShanikaKerry Couch 352-246-4694

2019-05-17T20:00:00.000-05:00 2019-05-17T09:18:00.000-05:00 Completed

Turned off so customer can do repair

368 F5J 3686979099

7627155052 Coker,Mark (601) 259-1279

2019-05-17T20:00:00.000-05:00 2019-05-17T14:09:00.000-05:00 Completed

Sprayed and exercised valve customer can turn off to do repairs

368 F5J 7468233116

0896149125 COUCH,KERRY (407) 222-1191

240 BANBURY CT Shanika Simmons Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

264 AGNES AVE Helen Fulmer Greg Liggons

2019-05-16T15:45:22.000-05:00 M-REREAD

2019-05-16T15:44:39.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-17T18:00:00.000-05:00 2019-05-17T09:20:00.000-05:00 Completed

Reread meter for billing gl

368 F65 3029523455

4369500000 COOPER,ALBERT (407) 620-0986

Please re read meter, customer claimed that meter reads that he used 20,000 gallons in 1 day, this has been an ongoing issue, please investigate this, customer Steven can be 

reached at 407-717-7212 - Devi

2019-05-17T18:00:00.000-05:00 2019-05-17T12:51:00.000-05:00 Completed

Reread meter no leaks gl

368 F65 9515645294

9517110000 PRITCHARD,GERALDINE (407) 834-8685

1679 KINGSTON RD Helen Fulmer Greg Liggons

Reread meter for billing gl

368 F5J 6799989481

6791710000 GARVER,STEVEN (407) 717-7212

216 HARROGATE PLACE Balkissoon Devi Greg Liggons

2019-05-17T08:42:09.000-05:00 M-REREAD

368 F62 0173438044

7555155900 LAMBRECHT,JORDAN (407) 619-7938

104 POPLAR PL Helen Fulmer Greg Liggons

2019-05-16T15:46:48.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-17T18:00:00.000-05:00 2019-05-17T10:10:00.000-05:00 Completed

HIGH USAGE - Please confirm read for billing. Thanks. Renee

2019-05-17T18:00:00.000-05:00 2019-05-17T07:44:00.000-05:00 Completed

Reread meter for billing gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Did find meter indicating a leak. Made contact with property management. Left meter on and took read. JSM

368 F65 0810822426

3218335900 IAN SCOTT FOODS LLC (407) 484-6510

1819 W SR 434 Shelia Meacham Jeff A Metheney

368 F65 3647024316

3641900000 IOA PROPERTIES LLC (407) 834-7099

1811 W SR 434 Shelia Meacham Jeff A Metheney

2019-05-15T14:07:23.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-17T18:00:00.000-05:00 2019-05-17T09:17:00.000-05:00 Completed

368 F65 3644864207

3641900000 IOA PROPERTIES LLC (407) 834-7099

1765 W SR 434 Shelia Meacham Jeff A Metheney

2019-05-15T10:21:57.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-17T18:00:00.000-05:00 2019-05-17T13:00:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read and left on. JSM

5069700000 G G HOLDINGS INC IRRG

1385 W SR 434 / LONGWOOD MED ARTS 

IRRIG

Shelia Meacham Jeff A Metheney

2019-05-15T14:18:56.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-17T18:00:00.000-05:00 2019-05-17T09:13:00.000-05:00 Completed

Did find meter indicating a leak. Took meter read and notified property manager. JSM

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-17T18:00:00.000-05:00 2019-05-17T09:31:00.000-05:00 Completed

Reread meter for billing gl

368 F64 5060973963



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4F 8819700992

8816100000 WHITELOCKE,JEAN (407) 788-3605

501 SHINING ARMOR LN Balkissoon Devi Greg Liggons

8839200692 PURCELL,PATRICIA (610) 416-3875

868 SWEETWATER ISLAND CIR Josephine Krell Greg Liggons

2019-05-16T12:56:45.000-05:00 HIBILL

Patricia ph#610-416-3875 called to complain of high bill please reread meter and check for leaks tag door with results-Josie

2019-05-17T12:56:00.000-05:00 2019-05-17T08:43:00.000-05:00 Completed

Reread meter no leaks gl

1200 ROXBORO RD Shelia Meacham Robert Callahan

2019-05-15T11:50:00.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-17T18:00:00.000-05:00 2019-05-17T13:44:00.000-05:00 Completed

Re read meter no leaks

368 F4H 5293780681

2019-05-15T13:13:12.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-17T18:00:00.000-05:00 2019-05-17T10:15:00.000-05:00 Completed

Found meter indicating a leak. Could not make contact with customer. Left on and hung door tag with finding. JSM

368 F65 0136292108

0135110000 FREYCENET,T E (407) 830-7471

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-17T18:00:00.000-05:00 2019-05-17T09:15:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read and left on. JSM

368 F67 7926670676

1397297413 MEYER,REYLINDA (606) 308-9019

208 JASMINE LN Shelia Meacham Jeff A Metheney

2019-05-15T14:26:34.000-05:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-15T13:23:49.000-05:00 HIBILL

Ruth is concerned about high bill so I set up hbc. 407-327-6085 thanks, Amber

2019-05-16T20:00:00.000-05:00 2019-05-16T10:17:00.000-05:00 Completed

Reread meter no leaks gl

368 F5K 8339399693

1688875610 Brandt,Arielle (407) 808-3524

Re-Read meter and check for leak. Mr. Harry complaining about high water bill. Customer phone number 407-774-6920

2019-05-16T20:00:00.000-05:00 2019-05-16T09:54:00.000-05:00 Completed

Reread meter no leaks gl

368 F53 9381668219

0480064926 Shaffer,Edward (407) 491-3657

2951 BRANTLEY HILLS CT Amber Melendez Greg Liggons

Reread meter no leaks gl

368 F5J 1082955419

1081710000 COADY,HARRY (407) 774-6920

217 LOCHBERRY PL Gwendolyn Hill Greg Liggons

2019-05-15T11:56:36.000-05:00 HIBILL

368 F5I 8733227605

8732500000 SCHEHR,NANCY (407) 718-2152

251 CAMBRIDGE DR Gwendolyn Hill Greg Liggons

2019-05-15T11:37:30.000-05:00 HIBILL

Re-Read meter and check for leak. Mrs. Nancy complaining about high water bill. Customer phone number 407-788-8321.

2019-05-16T20:00:00.000-05:00 2019-05-16T09:28:00.000-05:00 Completed

2019-05-15T09:31:50.000-05:00 HIBILL

Please check for leaks and re read meter due to HB, if needed please contact Jean 407-788-3605 - Devi

2019-05-16T20:00:00.000-05:00 2019-05-16T07:59:00.000-05:00 Completed

Reread meter for billing gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reread meter no leaks gl

368 F4D 5737824590

5731210000 MOON,DAVID (407) 937-8007

368 F5H 5061096162

5061500000 DILBERT,JOE (407) 718-2432

118 E WYNDHAM CT Balkissoon Devi Greg Liggons

2019-05-15T14:14:56.000-05:00 HIBILL

Please re read meter and check for leaks HBC - devi

2019-05-16T20:00:00.000-05:00 2019-05-16T09:10:00.000-05:00 Completed

368 F4H 3721747129

3727510000 MARR,LANCELOT (407) 774-7118

112 LAUREL OAK DR Reginald Jerome Greg Liggons

2019-05-15T09:06:45.000-05:00 HIBILL

Mr. Lancelot Marr at 407-774-7118 called about his recent high bills.He said that 3 people live in the home.He has an irrigation system and waters his lawn twice a week for 10 

minutes.He has 4 stations too.He isnt aware of any leaks inside of the home.Thanks,Reggie

2019-05-16T20:00:00.000-05:00 2019-05-16T08:42:00.000-05:00 Completed

Reread meter tagged door for leak gl

0980300000 CASTANHEIRA,THOMAS (407) 862-9213

413 VILLAGE VIEW LN Tytiane Gray Greg Liggons

2019-05-15T08:46:25.000-05:00 HIBILL

CASTANHEIRA,THOMAS - Primary Phone Number: (407) 862-9213 re-read meter and check for leaks, customer complaining of high bill-Ty

2019-05-16T20:00:00.000-05:00 2019-05-16T08:13:00.000-05:00 Completed

Reread meter no leaks gl

420 W WEKIVA TRL Amon Vincent Greg Liggons

2019-05-15T09:57:43.000-05:00 HIBILL

Re-read meter check for leak - customer called complaining of high bill - Mr. Ballou 772.418.0558 - Vincent

2019-05-16T20:00:00.000-05:00 2019-05-16T10:00:00.000-05:00 Completed

Reread meter no leaks gl

368 F4E 0989154071



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4H 7116444650

4490653965 ANDERSON,KIMBERLY (407) 234-8086

119 DURHAM PL Josephine Krell Robert Callahan

2019-05-15T15:56:31.000-05:00 M-RECON

ANDERSON,KIMBERLY - Primary Phone Number: (407) 234-8086 please reconnect door tag is signed-Josie

2019-05-16T20:00:00.000-05:00 2019-05-16T10:36:00.000-05:00 Completed

Turned on no leaks

500 SWEETWATER PL Kaamilya Pereira Greg Liggons

2019-05-15T14:27:26.000-05:00 M-ON

Customer called yesterday for service turn on today; she had 2 accounts started in error. She should be turned on today; waiver on file. Viveca Hudson 352-430-8192. 

Dispatched. Thanks, Kaam

2019-05-16T20:00:00.000-05:00 2019-05-16T08:24:00.000-05:00 Completed

Turned on meter gl

368 F5G 6497024036

2019-05-15T14:27:26.000-05:00 M-ON

Customer called yesterday for service turn on today; she had 2 accounts started in error. She should be turned on today; waiver on file. Viveca Hudson 352-430-8192. 

Dispatched. Thanks, Kaam

2019-05-16T20:00:00.000-05:00 2019-05-16T08:24:00.000-05:00 Completed

Turned on meter gl

368 F4G 8023880146

2718927127 HUDSON,VIVECA (352) 430-8192

425 SWEET BAY DR David is disputing usage between 04/01 -4/30 He stated he had a small toilet leak but doesn't think it calls for the usage heas billed . Please re read meter 

and check for leaks . David 407-937-8007

2019-05-16T20:00:00.000-05:00 2019-05-16T10:16:00.000-05:00 Completed

Re read meter no leaks

368 F4G 8023880146

8279934077 HUDSON,VIVECA (352) 430-8192

500 SWEETWATER PL Kaamilya Pereira Greg Liggons

425 SWEET BAY DR Courtney Cleveland Robert Callahan

2019-05-15T15:28:48.000-05:00 HIBILL



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-16T14:27:07.000-05:00 M-SIO High or Low Pressure in the Water

cust reported low water pressure.. Dave contact #407-840-5487- Tiara

2019-05-16T20:00:00.000-05:00 2019-05-20T05:16:00.000-05:00 Completed

valve was partially off turned it on

368 F5G 5444559869

Veronica state there is water bubbling up out of ground about 10ft to the right of her drive way if needed she can be reached at 702-235-7719...tina

2019-05-16T20:00:00.000-05:00 2019-05-20T08:31:00.000-05:00 Completed

Leak on 1.5" poly service line to meters for 2249 and 2253. CFT replaced double service from main to meter with new curb stops and meter couplings and gaskets. Kev

368 F55 8530712773

8225975672 Womer,Dave (407) 804-5487

2249 PEACHLEAF CT Hayes Tiara Kevin Cooper

Repair 3/4inch service line

368 F55 8535397212

8225975672 Womer,Dave (407) 804-5487

2249 PEACHLEAF CT Tina Richardson Kevin Cooper

2019-05-15T13:32:45.000-05:00 M-SIO Water Service Line Break

368 F62 5568557295

5560510000 ORRANGE,AMALIE (407) 830-1706

630 CAMBRIDGE CT Tytiane Gray John Allman

2019-05-16T08:36:56.000-05:00 M-SIO Water Service Line Break

Neighbor called and stated pip burst close to the street right by the meter and the water is running out right by the 630 Cambridge ct, please investigate-Ty

2019-05-16T20:00:00.000-05:00 2019-05-17T14:04:00.000-05:00 Completed

7110610000 GRAY,DONNA J (407) 461-3940

118 COVERIDGE LN Reginald Jerome Jeff A Metheney

2019-05-15T11:26:14.000-05:00 M-SIO No Water

Mr. Scott Gray at 407-875-1614 called to say that they don't have any water as of an hour ago and there neighbor still has water.Thanks,REggie

2019-05-16T20:00:00.000-05:00 2019-05-16T07:00:00.000-05:00 Completed

Found that customer had troubles with water softener. JSM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 374163855600, MR REMARK: ML Replaced dual service

368 F62 0058179363

0059200000 DAUPHINEE,ERIC (321) 277-9843

105 CEDARWOOD CIR Batch System John Allman

2019-05-07T19:01:02.000-05:00 M-REREAD

needs new service Y

2019-05-16T19:01:00.000-05:00 2019-05-16T10:22:00.000-05:00 Completed

368 F4I 5077407397

7524070405 CARTER,GLORIA (573) 480-3380

105 SHADOW LAKE DR Batch System Jordon Campbell

2019-05-02T19:01:00.000-05:00 M-EXCHNG

2019-05-16T19:01:00.000-05:00 2019-05-16T08:15:00.000-05:00 Completed

MR ID: 507228696869, MR REMARK: MS Replaced dual service

0772210000 STROUP,JANET (407) 774-4019

103 SHADOW LAKE DR Batch System Jordon Campbell

2019-05-02T19:01:00.000-05:00 M-EXCHNG

2019-05-16T19:01:00.000-05:00 2019-05-16T08:13:00.000-05:00 Completed

MR ID: 077636509920, MR REMARK: MS Replaced dual service

155 DURHAM PL Sandra Soto Robert Callahan

2019-05-16T14:44:11.000-05:00 M-SIO Water Service Line Break

Barbara # 407-862-7081 called reporting leak in front of premise, water coming up from ground, not sure if irrigation system or main line, please investigate and advise if not our 

responsibility. Thank you, Sandra

2019-05-16T20:00:00.000-05:00 2019-05-17T11:52:00.000-05:00 Completed

Leak was on customer side turned off for customer

368 F4I 0776482627

8492820758 FLAMMIA,BARBARA (407) 862-7081



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1060887526 DESHETLER,CHRSTINA (407) 786-0053

570 SHINING ARMOR LN Helen Fulmer Greg Liggons

2019-05-15T09:27:00.000-05:00 M-REREAD

Please re read meter for billing. Last re read was missing a digit. Thanks. Renee

2019-05-16T18:00:00.000-05:00 2019-05-16T08:06:00.000-05:00 Completed

Reread meter for billing gl

125 TARRYTOWN TRL Josephine Krell Robert Callahan

2019-05-15T15:37:24.000-05:00 M-READ

Gebers,Eric - Primary Phone Number: (720) 300-9666 take start read and leave on for new-Josie

2019-05-16T18:00:00.000-05:00 2019-05-16T08:57:00.000-05:00 Completed

Read and left on for new

368 F4F 5249106315

2019-05-15T13:01:24.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-05-16T18:00:00.000-05:00 2019-05-16T09:00:00.000-05:00 Completed

Final read leave on gl

368 F64 3080081674

7517124444 Gebers,Eric (720) 300-9666

Please take start read and leave on for new. If necessary Brandon can be reached at 407-558-1434. Thank you. (Linette-FL 5/13/19)

2019-05-16T18:00:00.000-05:00 2019-05-16T07:25:00.000-05:00 Completed

Start read leave on gl

368 F5F 3194376610

7855843945 WICK,LINDA (240) 401-7131

584 ALBANY PL Tina Richardson Greg Liggons

368 F61 6345723063

7593606050 Mentlick,Brandon (407) 558-1434

108 DELLWOOD DR Linette Orengo Greg Liggons

2019-05-13T09:18:36.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-15T10:40:17.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T14:24:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read and left on. JSM

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T12:26:00.000-05:00 Completed

Took meter read. JSM

368 F65 1838371400

1832210000 SANDLAND,GEORGE T (407) 712-5577

1225 WINDSOR AVE Shelia Meacham Jeff A Metheney

Found nothing indicating a leak. Took read and left on. JSM

368 F63 7549044476

9914452828 WHITE,BRITTENY (407) 687-5708

110 CEDAR OAK TRL Shelia Meacham Jeff A Metheney

2019-05-15T10:46:15.000-05:00 M-REREAD

368 F63 2295052583

2291410000 REEVES,CHRISTINA E (321) 436-9195

237 TOLLGATE TRL Shelia Meacham Jeff A Metheney

2019-05-15T11:58:32.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T12:19:00.000-05:00 Completed

368 F67 2548107022

2545400000 SENTZ,ELIZABETH (407) 716-3072

125 BRIDGEWAY CIR Shelia Meacham Greg Liggons

2019-05-14T13:28:45.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T07:46:00.000-05:00 Completed

Reread meter tagged for leak gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F65 4375430393

4372210000 KACEROSKY,JOHN (407) 339-0308

1315 WINDSOR AVE Shelia Meacham Jeff A Metheney

2019-05-15T14:09:15.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T09:50:00.000-05:00 Completed

368 F65 4546474979

6514606021 Behenna,Richard (352) 561-4443

1320 WINDSOR AVE Shelia Meacham Jeff A Metheney

2019-05-15T14:20:25.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T09:42:00.000-05:00 Completed

Found nothing indicating a leak. JSM

4028210000 SELIGMAN,ALAN T (407) 767-0966

1414 NOBLE ST Shelia Meacham Jeff A Metheney

2019-05-15T14:00:26.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T14:32:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read and left on. JSM

1510 ROBERT ST Shelia Meacham Jeff A Metheney

2019-05-15T14:23:53.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T10:24:00.000-05:00 Completed

Found that meter was indicating a leak. Made contact with customer on finding. Left meter on per customer. Took meter read. JSM

368 F65 4029394774

368 F65 5612886342

5619410000 ANDERSON,CHARLES (407) 339-6287



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7741670517 Armstrong,Cassandra (407) 920-6923

100 OLD HICKORY CT Shelia Meacham Jeff A Metheney

2019-05-15T11:59:43.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T14:42:00.000-05:00 Completed

547 THAMES CIR Shelia Meacham Jeff A Metheney

2019-05-15T10:24:27.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T12:33:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read and left on. JSM

368 F63 6080660694

2019-05-15T11:09:33.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T07:37:00.000-05:00 Completed

Found nothing indicating a leak. Took read and left on. JSM

368 F62 7836266565

7838610000 BURNS,ROBERT (407) 702-7905

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T12:59:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read and left on. JSM

368 F62 1785777721

1784500000 PHILLIPS II,FRANK R (407) 529-4160

967 CITRUS WOOD CT Shelia Meacham Jeff A Metheney

Found nothing indicating a leak. Took meter read and left on. JSM

368 F65 2719763157

2718310000 HERNANDEZ,AARON (407) 782-7151

213 PALM SPRINGS DR Shelia Meacham Jeff A Metheney

2019-05-15T14:10:23.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-15T10:39:01.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T09:56:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read and left on. JSM

368 F65 7499132795

3487413490 CONSTANTINE,HURLEY (407) 718-8502

216 ADAIR AVE Shelia Meacham Jeff A Metheney

Found nothing indicating a leak. Took read and left meter on. JSM

368 F65 4681911370

4684210000 BREEN,DENNI (407) 925-1264

1228 ROXBORO RD Shelia Meacham Jeff A Metheney

2019-05-15T14:21:47.000-05:00 M-REREAD

368 F64 6422306779

6425610000 FLEURIMOND,JACQUELINE (407) 831-1451

5 KATRINA COVE Shelia Meacham Jeff A Metheney

2019-05-15T13:20:36.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T13:07:00.000-05:00 Completed

368 F65 6508068712

6505210000 DESIMONE,BETH (407) 756-8896

312 PRESSVIEW AVE Shelia Meacham Jeff A Metheney

2019-05-15T13:59:25.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T13:59:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read and left on. JSM

Found nothing indicating a leak. Took meter read and left on. JSM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F64 9398681707

9398510000 BOULDEN,ROBERT B (407) 421-4547

5 WOODEN SHOE LN Shelia Meacham Jeff A Metheney

2019-05-15T13:17:54.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

368 F65 1374437317

1379210000 SANLANDO UNITED METHODIST 

CHURCH

(407) 571-2100

1890 W SR 434 Shelia Meacham Jeff A Metheney

2019-05-15T10:49:29.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T08:56:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read and left on. JSM

0358210000 ATWOOD,JOHN R (407) 356-3555

342 PRESSVIEW AVE Shelia Meacham Jeff A Metheney

2019-05-15T10:43:25.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T14:18:00.000-05:00 Completed

Did find meter indicating a leak. Made contact with customer and informed customer of leak. She turned toilet off and leaking stop. Left meter on and took read. JSM

1651 WARWICK PL Shelia Meacham Jeff A Metheney

2019-05-15T14:30:39.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T14:03:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read and left on. JSM

368 F65 0354072424

2019-05-16T18:00:00.000-05:00 2019-05-16T08:23:00.000-05:00 Completed

Found nothing indicating a leak. Took read and left on. JSM

368 F65 2037716672

2038110000 CHAIRES,GREGORY A (321) 287-0539



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0741900000 CROWN OAK CENTER CONDOS (407) 426-7702

620 CROWN OAK CTR Shelia Meacham Robert Callahan

2019-05-15T14:56:38.000-05:00 M-REREAD

500 DEVONSHIRE BLVD Shelia Meacham Robert Callahan

2019-05-15T15:18:24.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T13:27:00.000-05:00 Completed

Re read meter no leaks

368 F65 0749343403

2019-05-15T14:25:22.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T10:35:00.000-05:00 Completed

Found nothing indicating a leak. Took read and left on. JSM

368 F62 1157447618

9352701830 2015-2 IH2 BORROWER LP (844) 858-9920

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T07:14:00.000-05:00 Completed

Found nothing indicating a leak. Took read and left on. JSM

368 F61 7676673173

4534689382 PERSING,MATT D (813) 415-1070

248 SLADE DR Shelia Meacham Jeff A Metheney

Found nothing indicating a leak. Took meter read and left on. JSM

368 F63 8777078184

4225394590 BALDWIN,NORMA (239) 298-0597

219 TOLLGATE TRL Shelia Meacham Jeff A Metheney

2019-05-15T11:12:41.000-05:00 M-REREAD

2019-05-16T18:00:00.000-05:00 2019-05-16T13:49:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-05-15T14:54:16.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T08:46:00.000-05:00 Completed

Re read meter no leaks

368 F65 0742044735

0741900000 CROWN OAK CENTER CONDOS (407) 426-7702

440 CROWN OAK CTR Shelia Meacham Robert Callahan

Re read meter no leaks

368 F65 6859671374

1599191523 CARLTON,JANE (828) 989-2557

400 BRASSIE DR Shelia Meacham Robert Callahan

2019-05-15T11:55:15.000-05:00 M-REREAD

368 F65 0033240812

0033310000 BURKETT,BILL (407) 339-6634

1821 W CARLTON ST Shelia Meacham Robert Callahan

2019-05-15T14:44:20.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T08:50:00.000-05:00 Completed

368 F61 1425409734

1427400000 CRUMLEY,ROSE (407) 332-8934

176 SHERIDAN AVE Shelia Meacham Robert Callahan

2019-05-15T15:28:17.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T07:48:00.000-05:00 Completed

Re read meter no leaks

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T12:47:00.000-05:00 Completed

Re read meter no leaks



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F64 7312224620

9015913032 WILLIAMS,ASHLEY N (407) 497-9839

215 COLONIAL LN Shelia Meacham Robert Callahan

368 F65 0748750819

0741900000 CROWN OAK CENTER CONDOS (407) 426-7702

200 CROWN OAK CTR Shelia Meacham Robert Callahan

2019-05-15T14:52:42.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T12:35:00.000-05:00 Completed

Re read meter no leaks

1323300000 KRAUSKAS,BRENDA (407) 332-7859

106 NICOLE LN Shelia Meacham Robert Callahan

2019-05-15T15:22:48.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T13:34:00.000-05:00 Completed

Re read meter no leaks

222 TOLLGATE TRL Shelia Meacham Robert Callahan

2019-05-15T14:35:10.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T07:06:00.000-05:00 Completed

Re read meter no leaks

368 F62 1329028550

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T12:53:00.000-05:00 Completed

Re read meter no leaks

368 F63 0540385169

0549210000 SINGER,ALAN (407) 810-6693



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6184310000 WOLOSHEN,JOHN R (407) 831-7282

1916 BOOTHE CIR Shelia Meacham Robert Callahan

235 TOLLGATE TRL Shelia Meacham Robert Callahan

2019-05-15T15:05:23.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T07:01:00.000-05:00 Completed

Re read meter no leaks

368 F65 6186109538

2019-05-15T15:19:20.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T08:09:00.000-05:00 Completed

Re read meter no leaks

368 F63 1208118832

1202410000 MORRIS,GLADSTONE (407) 782-5064

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T09:37:00.000-05:00 Completed

Re read meter no leaks

368 F65 1174869592

8713766094 Louis,Rosanie (954) 826-7146

1517 BANKS ST Shelia Meacham Robert Callahan

Re read meter no leaks

368 F66 3816194515

3392991136 HARMS,DIANA K (407) 310-6008

1907 LOST SPRING CT Shelia Meacham Robert Callahan

2019-05-15T14:45:56.000-05:00 M-REREAD

2019-05-15T11:51:24.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T09:07:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T13:08:00.000-05:00 Completed

Re read meter no leaks

368 F65 1380444088

0533693338 Eggleston,Troy (407) 733-3302

Re read meter no leaks

368 F65 3532478177

3876576433 Carruth,Debra (850) 273-2183

1781 S CARLTON ST Shelia Meacham Robert Callahan

2019-05-15T14:59:09.000-05:00 M-REREAD

368 F67 0841676802

0841900000 WEKIVA VILLAS INC (ANDERSON) (407) 869-8216

106 & 206 TOMOKA TR Shelia Meacham Robert Callahan

2019-05-15T15:02:15.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T09:48:00.000-05:00 Completed

368 F62 0719306204

0714510000 SWENSON,KRISTIAN L (407) 695-4569

495 PRESTON RD Shelia Meacham Robert Callahan

2019-05-15T14:47:05.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T13:22:00.000-05:00 Completed

Re read meter no leaks

2019-05-15T11:53:55.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T09:25:00.000-05:00 Completed

Re read meter no leaks



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F64 7182845497

9936484104 FOSTER,JAMES (407) 267-1304

368 F64 9601511281

4659007606 FIELD,HEATHER (407) 280-1763

308 RAVEN ROCK LN Shelia Meacham Robert Callahan

2019-05-15T11:46:35.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T09:16:00.000-05:00 Completed

Re read meter no leaks

7577134521 AMERICAN RESIDENTAL LEASING (877) 483-5401

169 SHERIDAN AVE Shelia Meacham Robert Callahan

2019-05-15T15:07:04.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T07:35:00.000-05:00 Completed

Re read meter no leaks

100 CROWN OAK CTR Shelia Meacham Robert Callahan

2019-05-15T14:49:25.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T12:37:00.000-05:00 Completed

Re read meter no leaks

368 F61 0901414780

2019-05-15T15:23:50.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T08:07:00.000-05:00 Completed

Re read meter no leaks

368 F65 0744526127

0741900000 CROWN OAK CENTER CONDOS (407) 426-7702

1580 BANKS ST Shelia Meacham Robert Callahan



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

134 SLADE DR Shelia Meacham Robert Callahan

2019-05-15T15:08:25.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T07:54:00.000-05:00 Completed

Re read meter no leaks

368 F64 1142031220

2019-05-15T11:34:03.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T13:01:00.000-05:00 Completed

Re read meter no leaks

368 F61 0940284006

7270871529 HART,DANA (561) 459-6490

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T12:42:00.000-05:00 Completed

Re read meter no leaks

368 F65 0955689022

0953210000 EDDY,CAROLINE (407) 448-9432

1232 WINDSOR AVE Shelia Meacham Robert Callahan

Re read meter no leaks

368 F65 0748847713

0741900000 CROWN OAK CENTER CONDOS (407) 426-7702

140 CROWN OAK CTR Shelia Meacham Robert Callahan

2019-05-15T14:51:01.000-05:00 M-REREAD

139 TARRYTOWN TRL Shelia Meacham Robert Callahan

2019-05-15T14:38:41.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T09:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T08:39:00.000-05:00 Completed

Re read meter no leaks

368 F62 7045890950

Re read meter no leaks

368 F65 1433585161

1436310000 GUINANE,TIMOTHY J (407) 869-4337

1161 ROXBORO RD Shelia Meacham Robert Callahan

2019-05-15T15:40:47.000-05:00 M-REREAD

368 F61 1297356172

4011471517 CAMPBELL,ASHLEY (407) 619-5019

187 TOLLGATE BR Shelia Meacham Robert Callahan

2019-05-15T15:21:26.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T07:14:00.000-05:00 Completed

368 F62 6471988088

3352183509 TREHERN,DOUGLAS (912) 247-8333

105 LISAR LN Shelia Meacham Robert Callahan

2019-05-15T14:43:09.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T13:38:00.000-05:00 Completed

Re read meter no leaks

1146700000 WHEELER,C J (407) 830-7200

316 RAVEN ROCK LN Shelia Meacham Robert Callahan

2019-05-15T15:17:21.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-16T18:00:00.000-05:00 2019-05-16T14:31:00.000-05:00 Completed

Re read meter no leaks



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5H 4668697336

6782431382 DINATALE,CONSTANCE (321) 246-1147

107 E WYNDHAM CT Balkissoon Devi Greg Liggons

2019-05-14T15:32:19.000-05:00 HIBILL

Please re read meter and check for leaks, Connie 321-246-1147 - Devi

2019-05-15T20:00:00.000-05:00 2019-05-15T09:37:00.000-05:00 Completed

Reread meter no leaks gl

0562800000 Shroyer,Jordan (407) 810-9535

225 COBLE DR Balkissoon Devi Greg Liggons

2019-05-14T08:30:54.000-05:00 HIBILL

Please re read meter and check for leaks, please call Scott 407-869-7660 if needed, thanks - Devi

2019-05-15T20:00:00.000-05:00 2019-05-15T09:30:00.000-05:00 Completed

Reread meter no leaks gl

212 DUNCAN TRL Jennifer Akers Greg Liggons

2019-05-14T07:39:45.000-05:00 HIBILL

Can we please reread for Mr. Syth. His consumption doubled and he says all his neighbors around him are complaining about the same issue. I told him this is the same pattern 

I see for him at least going back three years but he would like it checked. He can be reached at 256-922-0200. Can you tag door with results please? Thanks Jen

2019-05-15T20:00:00.000-05:00 2019-05-15T09:24:00.000-05:00 Completed

Reread meter no leaks gl

368 F5J 0566687849

2019-05-17T07:25:33.000-05:00 M-SIO General Investigation

2019-05-16T10:00:00.000-05:00 2019-05-17T07:38:00.000-05:00 Completed

Replaced dual service

368 F5K 2198833268

2197700000 SYTH,BETH (407) 421-5135

8610078709 Serowchak,Michelle (916) 912-5799

103 CEDARWOOD CIR Lucity User Jordon Campbell



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1189 COACHWOOD CT Shonte Campbell Greg Liggons

2019-05-14T11:20:10.000-05:00 M-REREAD

Please read meter and check for leak, customer has had very high usage - Shonte

2019-05-15T20:00:00.000-05:00 2019-05-15T09:06:00.000-05:00 Completed

Reread meter no leaks gl

2019-05-15T07:35:11.000-05:00 M-ON

SOWERS,JUSTIN - Primary Phone Number: (917) 622-6024 please reconnect customer is present-Josie

2019-05-15T20:00:00.000-05:00 2019-05-15T09:09:00.000-05:00 Completed

Turned on gl

368 F51 6173318434

6170210000 Daco,Dr Reynaldo (407) 682-0285

KUGLER,ROBERT - Primary Phone Number: (321) 444-1605 take final read and apply tag for new-Ty

2019-05-15T20:00:00.000-05:00 2019-05-15T12:42:00.000-05:00 Completed

Tagged and turned off gl

368 F54 6416057789

6136867837 SOWERS,JUSTIN (917) 622-6024

295 VISTA OAK DR Josephine Krell Greg Liggons

Reread meter no leaks gl

368 F64 1407280611

9489696563 Sewell,Nora (407) 879-0585

3 KATRINA COVE Tytiane Gray Greg Liggons

2019-05-14T09:20:45.000-05:00 M-OFF

368 F5H 0915809761

0914310000 JANKA,RICHARD (407) 774-7218

194 HOLDERNESS DR Dominique Greenfield Greg Liggons

2019-05-14T09:26:00.000-05:00 HIBILL

Mrs. Janka would like meter re-read to make sure no leaks & read correctly due to high bill & usage. 407-774-7218

2019-05-15T20:00:00.000-05:00 2019-05-15T09:52:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please investigate, customer called to have someone to look at sewer line for back up, please also check for water leak and re read meter, customer Elaine can be reached 321-

439-2148 - Devi

2019-05-15T20:00:00.000-05:00 2019-05-15T09:20:00.000-05:00 Completed

Went to address and checked clean out in front of house and the pipe was clean. Checked meter and meter does indicate a leak at approximately 0.5 GPM. Called customer 

and informed her that they may need to contact a plumber to locate the leak and repair. She stated the plumber was out and said front clean out was clean and they ran snake 

spoke with customer & informed him we have nothing wrong with our utilities the sidewalk is not our responsibility

368 F5K 2758167890

5763242217 CHUA,ELAINE (321) 439-2148

320 W WEKIVA TRL Balkissoon Devi Kevin Cooper

2019-05-13T10:29:59.000-05:00 M-SIO Sewer Miscellaneous Complaint

368 F5L 0405724669

7950637758 Kassler,Rebecca (407) 925-6625

339 NEEDLES TRL Linette Orengo John Marinelli

2019-05-14T07:25:43.000-05:00 M-SIO Water Miscellaneous Complaint

Please contact customer he is wanting his driveway fixed. States our water lines caused it to crack. Aaron ph# 407-925-6606 or 407-839-2627. Thank you. (Linette-FL 5/14/19)

2019-05-15T20:00:00.000-05:00 2019-05-15T05:40:00.000-05:00 Completed

368 F4H 9380078379

9381400000 BELADI,MEHRAN (407) 774-5877

3652 WATERCREST DR Dominique Greenfield Allan Finch

2019-05-14T15:11:03.000-05:00 M-SIO Taste or Odor in the Water

Mehran called to report water smell & taste like chlorine & has a black grit to it. He can be reached at 407-774-5877

2019-05-15T20:00:00.000-05:00 2019-05-15T10:10:00.000-05:00 Completed

Checked water at house inlet. The water was clear with no debris. The chlorine residual was 1.8 mg/L.

2461900000 O'CONNELL,LORAINE (407) 774-7467

209 RAMSBURY CT Shonte Campbell Robert Callahan

2019-05-14T10:33:24.000-05:00 M-REREAD

Please read meter to confirm no leak present. Customer had a leak within the irrigation which she states has been repaired - Shonte

2019-05-15T20:00:00.000-05:00 2019-05-15T09:25:00.000-05:00 Completed

Read meter no leaks

368 F5K 2469664372



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4C 8895014969

1883995338 CEBALLOS,SUZZANE (407) 280-4445

550 TWISTING PINE CT Ewan Dehnert Greg Liggons

2019-05-14T12:23:10.000-05:00 HIBILL

Please re read meter and check for leaks. Suzanne 407-280-4445. Thank you! Ewan CRA

2019-05-15T18:00:00.000-05:00 2019-05-15T08:57:00.000-05:00 Completed

4990400000 LUGO,FELIX (407) 782-8705

109 HICKORY TREE RD Batch System Jeff A Metheney

2019-05-08T19:00:54.000-05:00 M-EXCHNG

2019-05-15T19:00:00.000-05:00 2019-05-15T09:07:00.000-05:00 Completed

MR ID: 499189631356, MR REMARK: MS Changed 5/8" meter and washers. Also replaced 12" meter riser. JSM

295 VISTA OAK DR Batch System Greg Liggons

2019-05-14T19:09:15.000-05:00 M-CUT

Severance:

2019-05-15T19:00:00.000-05:00 2019-05-15T07:27:00.000-05:00 Completed

Tagged and turned off gl

368 F63 4993635556

2019-05-03T13:48:38.000-05:00 TESTMTR

Please call customer Robert to schedule Meter Test, customer Robert can be reached at 407-754-4829 or 407-865-7874 - Devi

2019-05-15T20:00:00.000-05:00 2019-05-16T13:22:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.37% , low flow @ 95.0% , medium flow @ 101.0% , maximum flow @ 99.1% , went 

over all results with Robert , SME

368 F54 6414333128

6136867837 SOWERS,JUSTIN (917) 622-6024

368 F5K 1463668709

1460900000 RYAN,ROBERT (407) 865-7874

207 AMBERGATE CT Balkissoon Devi Shawn Ebert



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

800 MIAMI SPRINGS DR Linette Orengo Greg Liggons

2019-05-13T15:20:11.000-05:00 M-READ

Please take start read and leave on for new. If necessary Jose Berrios can be reached at 407-774-1515. Thank you. (Linette-FL 5/13/19)

2019-05-15T18:00:00.000-05:00 2019-05-15T09:17:00.000-05:00 Completed

2019-05-15T15:00:19.000-05:00 M-ON

2019-05-15T18:00:00.000-05:00 2019-05-15T00:00:00.000-05:00 Completed

368 F5F 2844735619

1065346666 River Oaks AH (407) 774-1515

2019-05-15T18:00:00.000-05:00 2019-05-15T00:00:00.000-05:00 Completed

368 F4G 8026753937

2718927127 HUDSON,VIVECA (352) 430-8192

500 SWEETWATER PL Batch System

Lavonne came into office disputing billing, she is only one person, and no leaks she stated no diff in her usage There are no leaks gl Tagged door

368 F4G 8026753937

8279934077 HUDSON,VIVECA (352) 430-8192

500 SWEETWATER PL Batch System

2019-05-15T15:00:19.000-05:00 M-ON

368 F4C 0741840542

0744600000 POLFER,LAVONNE (407) 869-4398

495 TIMBER RIDGE DR Stephanie Muniz Greg Liggons

2019-05-14T13:47:30.000-05:00 HIBILL

Please re-read meter and check for leaks, Lavonne came into office disputing billing for 05/08/2019, she stated no diff in her usage, she checked the meter and its not running 

according to her, if necessary she can be reached at(407) 869-4398- Stephanie

2019-05-15T18:00:00.000-05:00 2019-05-15T08:42:00.000-05:00 Completed

Reread meter no leaks gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please re read meter for billing. Last read was not in line, one extra digit on 5/10 reread. Thanks. Renee

Reread meter no leaks gl

368 F4F 7973050954

7946204200 HALL,LESLIE (407) 653-5214

290 HIGH CASTLE LN Helen Fulmer Greg Liggons

2019-05-14T08:58:08.000-05:00 M-REREAD

368 F4F 8052208720

7762602875 Kermani,Rustom (407) 803-3225

183 S SHADOWBAY BLVD Helen Fulmer Greg Liggons

2019-05-14T08:22:42.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-15T18:00:00.000-05:00 2019-05-15T08:15:00.000-05:00 Completed

368 F4D 6457462746

2350918692 KRZEWINSKI,EVA (407) 331-1811

356 W HORNBEAM DR Helen Fulmer Greg Liggons

2019-05-14T08:23:33.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-15T18:00:00.000-05:00 2019-05-15T10:16:00.000-05:00 Completed

Reread meter no leaks gl

1065346666 River Oaks AH (407) 774-1515

800 MIAMI SPRINGS DR IRRIG Linette Orengo Greg Liggons

2019-05-13T15:22:23.000-05:00 M-READ

Please take start read and leave on for new. If necessary Jose Berrios can be reached at 407-774-1515. Thank you. (Linette-FL 5/13/19)

2019-05-15T18:00:00.000-05:00 2019-05-15T09:17:00.000-05:00 Completed

Start read leave on gl

Start read leave on gl

368 F5F 2942295922



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F63 2675568927

2678300000 WOODLANDS ELEMENTARY 

SCHOOL

(407) 320-7483

1420 EE WILLIAMSON RD Shelia Meacham Robert Callahan

2019-05-14T13:24:44.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

7164394242 SZLACHETKA,JIM (407) 252-4490

534 THAMES CIR Shelia Meacham Robert Callahan

2019-05-14T15:15:15.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-15T18:00:00.000-05:00 2019-05-15T07:17:00.000-05:00 Completed

Read meter no leaks

144 TARRYTOWN TRL Shelia Meacham Robert Callahan

2019-05-14T14:01:46.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-15T18:00:00.000-05:00 2019-05-15T07:46:00.000-05:00 Completed

Read meter no leaks

368 F62 7257852679

2019-05-14T12:01:55.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-15T18:00:00.000-05:00 2019-05-15T08:04:00.000-05:00 Completed

Read meter no leaks

368 F64 4181506468

9088865799 STREETER,SIMEON (407) 405-5936

2019-05-15T18:00:00.000-05:00 2019-05-15T10:20:00.000-05:00 Completed

Reread meter gl

368 F65 3421051078

7945956193 Starbucks Coffee Corp (866) 322-4547

1951 W SR 434 Shelia Meacham Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

955 CITRUS WOOD CT Shelia Meacham Robert Callahan

2019-05-14T15:13:44.000-05:00 M-REREAD

2019-05-14T13:18:04.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-15T18:00:00.000-05:00 2019-05-15T07:52:00.000-05:00 Completed

Read meter no leaks

368 F62 1016035186

1015500000 FORD,MICHELLE C (321) 239-8008

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-15T18:00:00.000-05:00 2019-05-15T07:09:00.000-05:00 Completed

Re read meter no leaks

368 F64 4735584107

4730800000 JOHNSON,CARL (407) 340-8276

116 LAKE OAKS BLVD Shelia Meacham Robert Callahan

Read meter no leaks

368 F63 7803901336

7803310000 MCCORMICK,LAUREN (410) 212-0804

113 MARCY BLVD Shelia Meacham Robert Callahan

2019-05-14T14:42:24.000-05:00 M-REREAD

368 F65 2832441029

4805471067 GRAINER,DAVID (407) 332-0427

398 PRESSVIEW AVE Shelia Meacham Robert Callahan

2019-05-14T14:21:15.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-15T18:00:00.000-05:00 2019-05-15T08:29:00.000-05:00 Completed

2019-05-15T18:00:00.000-05:00 2019-05-15T08:56:00.000-05:00 Completed

Read meter no leaks



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Customer had 58 psi at the house did not find any issue on our side called customer to let them know

368 F4E 7195435972

7193310000 HENDRIX,HUGH (407) 862-6249

585 S LONGVIEW PL Shonte Campbell Greg Liggons

2019-05-14T16:03:03.000-05:00 HIBILL

368 F5J 2739237070

2732800000 FOSNOW,TODD (407) 389-2005

241 COBLE DR Ewan Dehnert Robert Callahan

2019-05-14T09:17:43.000-05:00 M-SIO High or Low Pressure in the Water

Please check premise as customer states after they did repairs to the break they had, they have been experiencing very low water pressure. Please tag door with findings. Todd 

407-389-2005. Thank you Ewan CRA

2019-05-15T18:00:00.000-05:00 2019-05-14T12:42:00.000-05:00 Completed

368 F65 4707154638

4705310000 CAMBRIDGE SQUARE OWNER 

ASSOC

(407) 628-1086

1936 BOOTHE CIR / CAMBRIDGE SQUARE 

IRRIG

Shelia Meacham Robert Callahan

2019-05-14T13:20:59.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-15T18:00:00.000-05:00 2019-05-15T08:16:00.000-05:00 Completed

Read meter it is showing a leak on customer side to to customer and let them know

8570800000 WATSON REALTY (904) 596-5960

1445 W SR 434 #2 Shelia Meacham Robert Callahan

2019-05-14T15:24:27.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-15T18:00:00.000-05:00 2019-05-15T07:38:00.000-05:00 Completed

Read meter no leaks

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-15T18:00:00.000-05:00 2019-05-15T07:25:00.000-05:00 Completed

Read meter no leaks

368 F64 8571838140



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5K 3040521791

3642849020 SAUGER,JEFF (941) 894-6093

1215 DUNCAN CT Amber Melendez Greg Liggons

2870600000 MAISONET,ALLISSON A (407) 701-5242

138 W YORK CT Balkissoon Devi Greg Liggons

2019-05-13T07:08:17.000-05:00 HIBILL

Please re read meter and check for leaks, customer Mr. Maisonet can be reached at 407-701-5242 - Devi

2019-05-14T20:00:00.000-05:00 2019-05-14T07:33:00.000-05:00 Completed

Reread meter no leaks gl

1320 RIDGE RD Balkissoon Devi Greg Liggons

2019-05-13T12:16:34.000-05:00 HIBILL

Please reread meter, check for leaks and tag door, previous owner Creig 407-788-2326 - Devi

2019-05-14T20:00:00.000-05:00 2019-05-14T12:32:00.000-05:00 Completed

Reread meter no leaks gl

368 F5H 2873127946

2019-05-09T12:27:01.000-05:00 IRRAUD

Irrigation audit scheduled for 5/15/2019 at 2pm with Shawn Ebert. Please note any findings below or on log. Thanks, Kathy

2019-05-15T15:00:00.000-05:00 2019-05-16T14:30:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found all zones were set to 30 minutes, ran each zone and found mixed 

sprinkler heads Rotors and sprayers ( sprays use and put out more water ) suggested changing sprays to multi jet rotors , all areas are mixed turf and planting beds , went over 

368 F56 5297777951

9377441433 Cross,Robert (828) 361-6377

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Hugh can be reached at (407) 862-6249 - Shonte

2019-05-15T16:03:00.000-05:00 2019-05-15T08:43:00.000-05:00 Completed

Reread meter no leaks gl

368 F65 7995497522

7995210000 GERHARDT,BRADLEY K (407) 340-4605

1415 W MARVIN ST Kathy Sillitoe Shawn Ebert



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:101 SPRINGSIDE CT Hayes Tiara Greg Liggons

2019-05-13T11:47:24.000-05:00 M-REREAD

Please re-read meter and check for leaks. Javier Reus 505-975-5102. SW

2019-05-14T20:00:00.000-05:00 2019-05-14T12:53:00.000-05:00 Completed

Reread meter no leaks gl

368 F66 5714022676

5717400000 WIGGINS,JENNIFER (407) 331-5231

Please reconnect serv, cust signed door tag.. Phillip contact # 407-625-4042- Tiara

2019-05-14T20:00:00.000-05:00 2019-05-14T12:20:00.000-05:00 Completed

Turned on meter gl

368 F63 7646863199

5824433965 REUS,JAVIER (505) 975-5102

1312 N MARCY DR Shanika Wright Greg Liggons

Reread meter no leaks gl

368 F56 4778943737

4774410000 DAIMWOOD,H PHILLIP (407) 625-4042

1892 ARLINGTON CT Hayes Tiara Greg Liggons

2019-05-14T08:13:56.000-05:00 M-RECON

368 F4J 9774024647

9771410000 POWELL-HITT,FLORENCE E (407) 772-0248

318 W SWEETWATER CREEK DR Tytiane Gray Greg Liggons

2019-05-13T14:12:16.000-05:00 HIBILL

POWELL-HITT,FLORENCE E - Primary Phone Number: (407) 772-0248 re-read meter and check for leaks, customer complaining of high bill-Ty

2019-05-14T20:00:00.000-05:00 2019-05-14T09:00:00.000-05:00 Completed

2019-05-13T09:11:08.000-05:00 HIBILL

please re-read meter and check for leaks. Jeff # 941-894-6093 thankis, Amnber

2019-05-14T20:00:00.000-05:00 2019-05-14T07:45:00.000-05:00 Completed

Reread meter no leaks gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 574861986195, MR REMARK: BB Replaced meter box lid

368 F61 9702799541

9712562169 Greene,James (407) 448-7490

368 F64 9024793704

9029500000 NEPHEW,JEANINE (407) 332-8541

118 PRESSVIEW AVE Batch System Jordon Campbell

2019-05-12T19:08:13.000-05:00 MTRBBOX

2019-05-14T19:08:00.000-05:00 2019-05-13T10:11:00.000-05:00 Completed

368 F5K 2874971744

2878600000 PLASKIEWICZ,RICHARD J (407) 862-8392

157 DUNCAN TRL Hayes Tiara Shawn Ebert

2019-05-06T15:55:24.000-05:00 TESTMTR

Call cust to schedule meter test.. Richard contact # 407-862-8392- Tiara , METER TEST APPOINTMENT IS SCHEDULED FOR TUES. 5/14/19 @ 830AM ... SME

2019-05-14T20:00:00.000-05:00 2019-05-14T09:46:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 94.0% , meter passed on medium flow @ 99.0% and maximum flow @ 100.1% , went over all results with 

Richard and possible causes for higher usage , replaced 5/8" meter after failed meter test , SME

4956500000 STEWART,MARY M

1375 SHADY KNOLL CT Reginald Jerome Ryan Corey

2019-05-14T10:35:46.000-05:00 M-SIO Water Miscellaneous Complaint

Mary Stewart at 407-617-7619 called to say that there is a water leak by the road.Can a tech come out to fix it? Thanks,Reggie

2019-05-14T20:00:00.000-05:00 2019-05-14T14:37:00.000-05:00 Completed

Found no leak anywhere in the road. Spoke with a lady that is watching the customer home and said they she had a leak in the back yard and the plumber said it was our water 

line.

2019-05-13T14:08:22.000-05:00 M-REREAD

Please re-read meter and check for leaks.. Jennifer contact # 407-331-5231- Tiara

2019-05-14T20:00:00.000-05:00 2019-05-14T10:08:00.000-05:00 Completed

Reread meter no leaks gl

368 F63 4953930969



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4F 1086522707

5697261583 NACE,ANTON (407) 304-6456

8816111327 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

322 SABAL PARK PL Ewan Dehnert Greg Liggons

2019-05-13T10:02:55.000-05:00 HIBILL

Please re read meter and check for leaks. Customer is requesting this to be done for all buildings. Anna Snyder 407-682-4501. If no leaks or read in line, please provide 

explanation of high usage. Thank you! Ewan CRA

2019-05-14T18:00:00.000-05:00 2019-05-14T09:16:00.000-05:00 Completed

Reread meter for billing gl

107 RED CEDAR DR Batch System Jordon Campbell

2019-05-09T19:00:53.000-05:00 MTRBBOX

2019-05-14T19:00:00.000-05:00 2019-05-14T07:42:00.000-05:00 Completed

MR ID: 333041238874, MR REMARK: BB Replaced broken meter box lid

368 F4D 4402027827

2019-05-09T19:00:53.000-05:00 M-EXCHNG

2019-05-14T19:00:00.000-05:00 2019-05-14T12:26:00.000-05:00 Completed

MR ID: 790073025161, MR REMARK: MS replaced meter new meter is 18244638 new reading is 10.

368 F68 4691784699

8573065724 ROWE,JOHN (407) 636-6625

2019-05-14T19:00:00.000-05:00 2019-05-14T12:51:00.000-05:00 Completed

MR ID: 970520894596, MR REMARK: MS Exchanged meter

368 F68 7905557932

5544943753 Kirschenbaum,Michael (407) 467-2870

113 WISTERIA DR Batch System Ryan Corey

127 DELLWOOD DR Batch System Jordon Campbell

2019-05-06T19:00:54.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-13T15:42:16.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T09:38:00.000-05:00 Completed

Took meter read. JSM

368 F4F 5244875365

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T09:15:00.000-05:00 Completed

Took meter read. JSM

368 F4F 7194669664

7195100000 SANDERS,VINCE (407) 786-1215

275 HIGH CASTLE LN Helen Fulmer Jeff A Metheney

Reread meter no leaks gl

368 F4F 8048900694

8046100000 MCDUFFIE,BETTY (407) 862-5525

574 SHINING ARMOR LN Helen Fulmer Jeff A Metheney

2019-05-13T15:49:18.000-05:00 M-REREAD

368 F4J 2462566714

2804686753 DOLAN,DAN (561) 214-0257

103 VALLEY CIR Elise Christian Greg Liggons

2019-05-13T08:15:18.000-05:00 M-REREAD

CUST FILED FPSC COMPLAINT: H/B SAID METER IS NOT BEING READ BECAUSE COVERED WITH DIRT - PLEASE REREAD METER FOR ACCURACY & CK FOR 

VISIBLE LEAKS. **NOTIFY OR TAG RES WITH FINDINGS.** *****PLEASE ADD FINDINGS AND PICTURE OF METER READ IN COMMENTS**** (EC)

2019-05-14T18:00:00.000-05:00 2019-05-14T08:36:00.000-05:00 Completed

317 N SHADOWBAY BLVD Dominique Greenfield Greg Liggons

2019-05-10T08:21:32.000-05:00 M-ON

please turn on for new. waiver on file. DG|

2019-05-14T18:00:00.000-05:00 2019-05-14T09:54:00.000-05:00 Completed

Turned on meter gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Took meter read. JSM

368 F4F 2323807475

368 F4F 0841713696

9941666537 Morman,Deborah (301) 641-9658

204 HIGH CASTLE LN Helen Fulmer Jeff A Metheney

2019-05-13T14:32:07.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T09:36:00.000-05:00 Completed

368 F4F 3252610276

9087205755 LIU,LIKE (407) 779-2473

220 HIGH CASTLE LN Helen Fulmer Jeff A Metheney

2019-05-13T15:20:50.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing, please add read to comments. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T09:33:00.000-05:00 Completed

See instructions. Took meter read. JSM

5706800000 Village On The Green Residential 

Care

(515) 309-4464

418/420 THE CIRCLE Helen Fulmer Jeff A Metheney

2019-05-13T15:38:07.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T10:45:00.000-05:00 Completed

Took meter read. JSM

570 SHINING ARMOR LN Helen Fulmer Jeff A Metheney

2019-05-13T14:59:44.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T09:24:00.000-05:00 Completed

Took meter read. JSM

368 F4C 5704720474

1060887526 DESHETLER,CHRSTINA (407) 786-0053



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5380756060 LEWIS,ROBERT (407) 774-6473

441 BLACK KNIGHT WAY Helen Fulmer Jeff A Metheney

2019-05-13T15:42:58.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T09:39:00.000-05:00 Completed

Took meter read. JSM

406/408 THE CIRCLE Helen Fulmer Jeff A Metheney

2019-05-13T15:31:40.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T10:22:00.000-05:00 Completed

Took meter read. JSM

368 F4F 9702450714

2019-05-13T14:47:28.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T09:31:00.000-05:00 Completed

Took meter read. JSM

368 F4C 5704969846

5706800000 Village On The Green Residential 

Care

(515) 309-4464

Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T09:16:00.000-05:00 Completed

Took meter read. JSM

368 F4F 1634578462

1636100000 CHIKODROFF,MATT (407) 968-9919

569 SHINING ARMOR LN Helen Fulmer Jeff A Metheney

5207264651 Sharpe,Michelle (386) 747-7711

517 SHINING ARMOR LN Helen Fulmer Jeff A Metheney

2019-05-13T15:47:46.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-13T15:19:29.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing and add to comments. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T08:20:00.000-05:00 Completed

See instruction Took meter read. JSM

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T13:15:00.000-05:00 Completed

Took meter read. JSM

368 F4F 0220023079

3643804068 DALABONA,CHANTAL (407) 443-0022

513 SHINING ARMOR LN Helen Fulmer Jeff A Metheney

Took meter read. JSM

368 F4C 5101814190

2633836936 FOLEY,DOUGLAS (386) 717-2377

263 W SABAL PALM PL Helen Fulmer Jeff A Metheney

2019-05-13T15:23:37.000-05:00 M-REREAD

368 F4F 7435605292

0440737535 DESHETLER,BRITTANY R (407) 733-8876

565 SHINING ARMOR LN Helen Fulmer Jeff A Metheney

2019-05-13T15:41:35.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T09:19:00.000-05:00 Completed

368 F4F 6820591684

6388007391 LANDOF,ROCHELLE (407) 227-8875

541 SHINING ARMOR LN Helen Fulmer Jeff A Metheney

2019-05-13T15:01:03.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T09:21:00.000-05:00 Completed

Took meter read. JSM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: See instructions took reading for billing

368 F4F 6137855229

8223157235 DAY,DDS,DR.SARAH (407) 862-3181

901 WEKIVA SPRINGS RD IRRIG Helen Fulmer John Allman

2019-05-13T14:30:10.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T09:53:00.000-05:00 Completed

368 F4C 7006201425

4052674170 EVANS,SHAUN (321) 303-1954

295 W SABAL PALM PL Helen Fulmer John Allman

2019-05-13T15:46:07.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T09:19:00.000-05:00 Completed

Took reading for billing

5706800000 Village On The Green Residential 

Care

(515) 309-4464

415/417 THE CIRCLE Helen Fulmer Jeff A Metheney

2019-05-13T15:36:38.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T10:47:00.000-05:00 Completed

Took meter read. JSM

812 CHALLIS PT Helen Fulmer Jeff A Metheney

2019-05-13T15:43:39.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T13:03:00.000-05:00 Completed

Took meter read. JSM

368 F4C 5704463546

368 F4F 1788570377

9159303660 HYMAN,PAUL (407) 334-4869



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9944286509 WOLFORD,SETH (530) 906-3223

2847 SPYGLASS CV Helen Fulmer John Allman

2019-05-13T15:09:51.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T09:59:00.000-05:00 Completed

538 BIRD SONG CT Helen Fulmer John Allman

2019-05-13T16:02:39.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T08:08:00.000-05:00 Completed

Took reading for billing

368 F4F 4709628064

2019-05-13T15:11:27.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T08:18:00.000-05:00 Completed

Took reading for billing

368 F4C 7950340827

7956300000 HERMANN,DAVID (407) 774-8388

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T08:24:00.000-05:00 Completed

Took reading for billing

368 F4C 4763800551

1471130165 Mcgee,Patricia (407) 923-2006

428 WILDERNESS DR Helen Fulmer John Allman

368 F4E 7945776179

7945400000 MESSENGER,PATTI (407) 682-1102

2617 BENT HICKORY CIR Helen Fulmer John Allman

2019-05-13T15:51:13.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-05-13T14:36:00.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T10:24:00.000-05:00 Completed

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T08:34:00.000-05:00 Completed

Took reading for billing

368 F4F 3598733526

4568582275 PUBLIX #1313 LIQUOR STORE (863) 688-1188

434 & WEKIVA SPRINGS/LIQUOR Helen Fulmer John Allman

Took reading for billing

368 F4D 5581770480

3530759308 BIRTY,JAMIE (412) 980-1182

504 SUGAR RIDGE CT Helen Fulmer John Allman

2019-05-13T15:27:57.000-05:00 M-REREAD

368 F4F 8351536201

4849338087 Chiriani,Tamarah (407) 474-1497

224 HIGH CASTLE LN Helen Fulmer John Allman

2019-05-13T14:58:59.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T10:14:00.000-05:00 Completed

368 F4D 2210286100

7311250123 INNES,ALYSON (954) 695-4082

300 BALD CYPRESS CT Helen Fulmer John Allman

2019-05-13T14:25:16.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T08:52:00.000-05:00 Completed

Took reading for billing

Took reading for billing



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4C 3050008433

8927491865 ACREE,JENNIFER (407) 670-4800

534 BIRD SONG CT Helen Fulmer John Allman

2019-05-13T14:49:48.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

368 F4C 5704864030

8584087893 DELUXE CORPORATION (952) 474-3410

140 WEKIVA SPRINGS RD Helen Fulmer John Allman

2019-05-13T15:29:54.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T07:00:00.000-05:00 Completed

Took reading

4532785198 JONES,JUSTIN D (407) 221-8361

407 WILDERNESS DR Helen Fulmer John Allman

2019-05-13T15:46:54.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T08:39:00.000-05:00 Completed

Took reading for billing

408 WOODVIEW DR Helen Fulmer John Allman

2019-05-13T14:34:58.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T08:44:00.000-05:00 Completed

Took reading for billing

368 F4C 7059182545

Took reading for billing

368 F4C 2392651896

2393310000 SCOLLIERI,DONNA L (407) 741-3287



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4294015560 FIRST CHOICE PEDIATRICS (407) 249-1234

181 SABAL PALM DR Helen Fulmer John Allman

2019-05-13T14:57:54.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

422 TWISTING PINE CIR Helen Fulmer John Allman

2019-05-13T15:50:02.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T07:18:00.000-05:00 Completed

Took reading

368 F4D 3475265251

2019-05-13T15:45:13.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T08:12:00.000-05:00 Completed

Took reading for billing

368 F4C 7736325714

7731500000 DROLSHAGEN,NINA (407) 869-5363

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T09:01:00.000-05:00 Completed

Took reading for billing

368 F4C 3075704852

3076300000 KAHAN,KATHARINE L (407) 788-2136

550 BIRD SONG CT Helen Fulmer John Allman

Took reading for billing

368 F4D 5387436303

8559388813 Fontenot,Judy (321) 246-3330

360 W HORNBEAM DR Helen Fulmer John Allman

2019-05-13T15:27:08.000-05:00 M-REREAD

2019-05-14T18:00:00.000-05:00 2019-05-14T08:06:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-05-13T14:27:57.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T07:58:00.000-05:00 Completed

Took reading for billing

368 F4F 0821352449

8223157235 DAY,DDS,DR.SARAH (407) 862-3181

901 WEKIVA SPRINGS RD Helen Fulmer John Allman

Took reading for billing

368 F4C 7888560638

7888300000 FAIRCHILD,RICHARD (407) 383-2834

467 TIMBER RIDGE DR Helen Fulmer John Allman

2019-05-13T15:22:51.000-05:00 M-REREAD

368 F4D 3340260732

3342110000 WHEELER,ROBERT C (407) 862-4849

351 W HORNBEAM DR Helen Fulmer John Allman

2019-05-13T14:50:39.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T08:58:00.000-05:00 Completed

368 F4D 9046604142

3522445251 Vogelien,Tara (704) 502-3919

484 SUGAR RIDGE CT Helen Fulmer John Allman

2019-05-13T15:48:31.000-05:00 M-REREAD

Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T08:30:00.000-05:00 Completed

Took reading for billing

2019-05-14T18:00:00.000-05:00 2019-05-14T09:06:00.000-05:00 Completed

Took reading for billing



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F67 9312566370

9312300000 CLARKE,RICHARD (407) 920-2269

114 HIDDEN OAK DR Balkissoon Devi Ryan Corey

2019-05-14T07:12:00.000-05:00 TMP-OFF

368 F5J 1403496616

0626580967 Athaide,Melissa (407) 968-1365

257 COBLE DR Ewan Dehnert Robert Callahan

2019-05-14T09:23:11.000-05:00 MTRBBOX

Please check valve at meter as there is an irrigation plumber who is trying to turn off to repair irrigation valve cannot turn our valve off. Chuck 407-924-4627. Thank you! Ewan 

CRA

2019-05-14T18:00:00.000-05:00 2019-05-14T12:41:00.000-05:00 Completed

Sprayed and Exercised valve valve is easy to turn on and off called plumber to let him know

5171110000 DUKE ENERGY FLORIDA (352) 563-4462

WEKIVA SUB STATION IRRIG Helen Fulmer John Allman

2019-05-13T15:24:30.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T09:43:00.000-05:00 Completed

Took reading for billing

4435 CLUBSIDE DR FTN 1 Helen Fulmer John Allman

2019-05-13T14:37:50.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T07:08:00.000-05:00 Completed

Took reading

368 F4D 5175296782

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-14T18:00:00.000-05:00 2019-05-14T09:51:00.000-05:00 Completed

Took reading for billing

368 F4D 2637185571

2634410000 Clubside Condo Association (407) 647-2622



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0549210000 SINGER,ALAN (407) 810-6693

222 TOLLGATE TRL Amber Melendez Greg Liggons

214 DUNCAN TRL Zakia Bouldin Greg Liggons

2019-05-10T11:18:30.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2019-05-13T20:00:00.000-05:00 2019-05-13T07:31:00.000-05:00 Completed

Reread meter dial spinning slow tagged for leak gl

368 F63 0544279661

2019-05-09T12:04:58.000-05:00 M-EXCHNG

Please exchange meter per FA stating meter stuck. Thanks, Kathy

2019-05-14T15:00:00.000-05:00 2019-05-14T07:34:00.000-05:00 Completed

Exchanged irrigation meter

368 F5K 1770205782

0242466952 Pendergast,Kathryn (801) 725-0013

Please exchange meter per FA stating meter stuck. Thanks, Kathy

2019-05-14T15:00:00.000-05:00 2019-05-14T07:34:00.000-05:00 Completed

Exchanged irrigation meter

368 F67 0418513833

6228671980 Munyon,Teresa (407) 488-5253

200 SPRING RUN CIR Kathy Sillitoe Jordon Campbell

Disconnected water as requested from customer so they can make repair.

368 F67 0418513833

9221949362 SPRINGS COMM ASSOCIATION INC (407) 862-3881

200 SPRING RUN CIR Kathy Sillitoe Jordon Campbell

2019-05-09T12:04:58.000-05:00 M-EXCHNG

Please turn off temp plumber to fix running toilet, Customer Violet 407-920-2261 if needed, thank you - Devi

2019-05-14T18:00:00.000-05:00 2019-05-14T08:32:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Maria acct# 8645729480 called to complain of lower than normal bill she received her usage is significantly low compared to her average and shes wanting to make sure the 

meter wasn't misread please reread meter and tag door-Josie

2019-05-13T20:00:00.000-05:00 2019-05-13T10:01:00.000-05:00 Completed

Reread meter for billing gl

368 F5K 7471485955

7470900000 GRONER,ERWIN (407) 772-3327

203 AMBERGATE CT Linette Orengo Shawn Ebert

Reread meter no leaks gl

368 F56 5258650974

8645729480 Thomson,Maria (407) 252-6349

1874 ARLINGTON CT Josephine Krell Greg Liggons

2019-05-10T10:15:05.000-05:00 M-REREAD

368 F4I 1702982862

7436524605 HPA borrower 2016-2 LLC (844) 858-9885

524 SPRINGCREEK DR Roslyn Lide-Miller Greg Liggons

2019-05-10T07:41:08.000-05:00 M-REREAD

Please reread meter. Customer is disputing 25780 gallons of usage. Please tag door with results. Thomas Shellshear......Roslyn

2019-05-13T20:00:00.000-05:00 2019-05-13T08:39:00.000-05:00 Completed

368 F54 7415747923

7419410000 LEIBA,WENDY

2139 JUDITH PL Linette Orengo Jordon Campbell

2019-05-13T08:56:29.000-05:00 M-RECON

Please reconnect, tag will be signed on door. If necessary Wendy can be reached at 407-428-8898. Thank you. (Linette-FL 5/13/19)

2019-05-13T20:00:00.000-05:00 2019-05-13T09:22:00.000-05:00 Completed

Turned on meter, picked up tag

2019-05-10T12:07:07.000-05:00 HIBILL

Please re-read meter and check for leaks. Alan 407-810-6693 thanks, Amber

2019-05-13T20:00:00.000-05:00 2019-05-13T12:52:00.000-05:00 Completed

Reread meter no leaks gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F53 3527829195

7614098904 Baptiste,Kornel (650) 863-4476

368 F54 7411705031

7419410000 LEIBA,WENDY

2139 JUDITH PL Batch System Jordon Campbell

2019-05-08T19:10:50.000-05:00 M-CUT

Severance:

2019-05-13T19:00:00.000-05:00 2019-05-13T07:05:00.000-05:00 Completed

Turned off meter, hung tag

7072041713 Manor,Thomas (321) 356-7901

9 SLEEPY HOLLOW CV Batch System Jordon Campbell

2019-05-12T19:08:13.000-05:00 MTRBBOX

2019-05-13T19:08:00.000-05:00 2019-05-13T08:57:00.000-05:00 Completed

MR ID: 265116290553, MR REMARK: BB Replaced broken meter box lid

204 AMBERGATE CT Courtney Cleveland Shawn Ebert

2019-05-01T15:24:06.000-05:00 TESTMTR

Bryan called in still disputing usage and would like to test meter . Mrs. Covet 407-680-7887 , customer was not answering door or phone ... called twice once at 1:25pm and 

again at 1:30 pm... knocked twice on door and left door tag @ 1:38pm informed customer that they will have to call and make another appointment... Mrs. called @ 3pm 

2019-05-13T20:00:00.000-05:00 2019-05-13T14:43:00.000-05:00 Completed

5/3/2019 @ 9:46am left VM to return call to schedule MT. KAS Scheduled MT for 5/8/2019 at 1:30pm with Shawn Ebert. , performed customer requested meter test , meter 

passed on all flow ranges , overall @ 99.4% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 100.2% , went over all results with Mrs. Covet , also checked 

368 F64 1867581227

2019-05-03T10:21:23.000-05:00 TESTMTR

Please call to set up for meter test. Still disputes usage. Elizabeth ph# 407-772-3327. Thank you. (Linette-FL 5/3/19)

2019-05-13T20:00:00.000-05:00 2019-05-13T14:39:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.63% , low flow @ 100.0% , medium flow @ 99.0% , maximum flow @ 99.9% , went 

over all results with Daughter Elizabeth , customer is also running irrigation which is possibly causing higher usage , SME

368 F5K 1301695374

8675917078 COVET,BRYAN (954) 336-9479



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2468252110 GRANT,BRANDON (813) 310-2085

500 SWEETWATER PL Stephanie Muniz Greg Liggons

2019-05-10T11:09:39.000-05:00 M-OFF

Please take final read, turn off lock and tag for new to apply- Stephanie

2019-05-13T18:00:00.000-05:00 2019-05-13T08:31:00.000-05:00 Completed

Final read turned off for new gl

368 F4H 9633813079

2019-05-10T11:09:39.000-05:00 M-OFF

Please take final read, turn off lock and tag for new to apply- Stephanie

2019-05-13T18:00:00.000-05:00 2019-05-13T08:31:00.000-05:00 Completed

Final read turned off for new gl

368 F4G 8023046823

2718927127 HUDSON,VIVECA (352) 430-8192

install 5/8"

2019-05-13T18:00:00.000-05:00 2019-05-13T07:53:00.000-05:00 Completed

Installed meter

368 F4G 8023046823

8279934077 HUDSON,VIVECA (352) 430-8192

500 SWEETWATER PL Stephanie Muniz Greg Liggons

Installed reuse meter

368 F53 1543447139

7348147324 Baptiste,Kornel (650) 863-4476

368 ISLAND SOUND CT Jacqueline Chandler Jordon Campbell

2019-05-10T11:47:45.000-05:00 INSTLMTR

368 ISLAND SOUND CT IRRIG Jacqueline Chandler Jordon Campbell

2019-05-10T11:48:08.000-05:00 INSTLMTR

install reuse meter

2019-05-13T18:00:00.000-05:00 2019-05-13T08:17:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Re-read meter and check for leaks, cust complaining of high bill Amy contact # 407-832-8671- Tiara

2019-05-10T20:00:00.000-05:00 2019-05-10T09:31:00.000-05:00 Completed

Took meter read. Found nothing indicating a leak. JSM

368 F5J 4448145044

Start read leave on gl 3261930 gl

368 F5J 8298843580

8291800000 SMITH,AMY (407) 832-8671

261 COBLE DR Hayes Tiara Jeff A Metheney

2019-05-09T15:04:59.000-05:00 HIBILL

368 F5K 8334731593

1688875610 Brandt,Arielle (407) 808-3524

420 W WEKIVA TRL Linette Orengo Greg Liggons

2019-05-10T11:18:05.000-05:00 M-READ

Please take start read and leave on for new. If necessary Arielle can be reached at 407-808-3524. Thank you. (Linette-FL 5/10/19)

2019-05-13T00:00:00.000-05:00 2019-05-13T07:40:00.000-05:00 Completed

368 F4C 9542148978

9544500000 Slater,Charles M (407) 869-9049

559 TWISTING PINE CT Carl Crutchfield Greg Liggons

2019-05-10T13:57:06.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Charles - 407-869-9049 -/Carl

2019-05-13T13:57:00.000-05:00 2019-05-13T09:05:00.000-05:00 Completed

Reread meter no leaks gl

3795 WATERCREST DR Roslyn Lide-Miller Greg Liggons

2019-05-10T08:39:09.000-05:00 M-READ

Take final read and leave on for new. Brandon Grant 813-310-2085......Roslyn

2019-05-13T18:00:00.000-05:00 2019-05-13T08:12:00.000-05:00 Completed

Final read leave on gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4J 6071157454

368 F5J 9609653454

9605810000 SCHARDT,SUSAN (407) 920-6252

301 COBLE DR Josephine Krell Jordon Campbell

2019-05-09T09:37:52.000-05:00 HIBILL

Susan ph#(407) 920-6252 called to complain of high bill please reread meter and check for leaks. She is stating she had a plumber come out and stated that there is no way 

someone has been reading the meter the box is covered with debris and plants. Please tag door with results and notate FA customer will be calling back-Josie

2019-05-10T20:00:00.000-05:00 2019-05-10T08:05:00.000-05:00 Completed

clean meter box hang tag Checked premises for leak, no leak detected, talked to customer.

1827060901 DUNFEE,VERONICA (407) 461-1299

234 DUNCAN TRL Linette Orengo Jordon Campbell

2019-05-08T09:13:58.000-05:00 HIBILL

Please re-read check for leaks. Customer wants to be present please call Ron at 407-766-2705. Thank you. (Linette-FL 5/8/19)

2019-05-10T20:00:00.000-05:00 2019-05-10T07:45:00.000-05:00 Completed

Reread meter, no leak detected

476 SUGAR RIDGE CT Amon Vincent John Allman

2019-05-09T09:47:02.000-05:00 HIBILL

Re-read meter and check for leak. customer called complaining of high bill - Susan 610.349.4348 - Vincent

2019-05-10T20:00:00.000-05:00 2019-05-10T12:37:00.000-05:00 Completed

Took reading customer has leak in irrigation talked to customer

368 F5K 0883302527

2019-05-09T11:20:47.000-05:00 HIBILL

Re-Read meter and check for leak. Mr. Kent complaining about high water bill. Customer phone number 407-719-5800.

2019-05-10T20:00:00.000-05:00 2019-05-10T10:18:00.000-05:00 Completed

Took reading no leaks

368 F4D 7917253354

4258554498 PTASHINSKY,SUSAN (610) 349-4348

4441710000 WENGER,KENT R (407) 719-5800

207 LOCHBERRY PL Gwendolyn Hill John Allman



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

105 KNOLLCREST DR Balkissoon Devi Jordon Campbell

2019-05-06T09:21:02.000-05:00 M-READ

Please take start read and leave on for new, customer Cindy 407-702-4193 - Devi

2019-05-10T20:00:00.000-05:00 2019-05-10T09:00:00.000-05:00 Completed

Took start read

2019-05-08T14:41:53.000-05:00 M-READ

Wilder,Michele - Primary Phone Number: (321) 228-9821 take start read and leave on for new-Ty

2019-05-10T20:00:00.000-05:00 2019-05-10T09:50:00.000-05:00 Completed

Took start read

368 F4G 6569339312

8060448360 Falk,Cindy (407) 468-4473

Please take start read and leave on for new, customer Mrs Brown 407-682-7696 - Devi

2019-05-10T20:00:00.000-05:00 2019-05-10T09:22:00.000-05:00 Completed

Took start read

368 F51 8894767224

6458121800 Wilder,Michele (321) 228-9821

808 GREENSHIRE CT Tytiane Gray Jordon Campbell

Reread meter,checked for leak, no leak detected

368 F4C 8662255853

9909624023 BROWN,JAMES E (407) 682-7696

398 CREEKSTONE CT Balkissoon Devi Jordon Campbell

2019-05-07T13:39:17.000-05:00 M-READ

8424493319 ROA,DAWN (321) 277-6897

118 WAYLAND CIR Amber Melendez Jordon Campbell

2019-05-09T15:45:39.000-05:00 HIBILL

Please re-read meter and check for leaks. Dawn 321-277-6897 thanks, Amber

2019-05-10T20:00:00.000-05:00 2019-05-10T08:35:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

cust request to have operations locate her meter.. Belva contact # 626-864-4009- Tiara

2019-05-10T20:00:00.000-05:00 2019-05-09T09:30:00.000-05:00 Completed

Located and flagged customer meter and left message informing the customer. Kev R- 3147770 Customer has new lawn and is irritating.

Reconnected service and collected the tag from the door. Meter was not running when I left. Kev R- 5610750

368 F5I 9822897400

9250745397 Vinson,Belva (626) 864-4009

275 CAMBRIDGE DR Hayes Tiara Kevin Cooper

2019-05-09T08:09:38.000-05:00 M-SIO Water Miscellaneous Complaint

368 F54 7016985747

9952236221 JACKSON,JANET (407) 924-5062

2601 WILD BERRY COVE Hayes Tiara Kevin Cooper

2019-05-10T08:15:55.000-05:00 M-RECON

Please reconnect serv cust will hang tag on door @ 1 Janet contact # 407-924-5062- Tiara

2019-05-10T20:00:00.000-05:00 2019-05-10T13:37:00.000-05:00 Completed

368 F54 2709644480

3474911989 Queene,Christina (407) 595-8843

1521 SUNSHINE TREE BLVD Tytiane Gray Jordon Campbell

2019-05-09T15:56:26.000-05:00 M-RECON

Queene,Christina - Primary Phone Number: (407) 595-8843 customer stated the water is still on but per previous FA we turn off meter, she did make a payment, please recon- 

Ty

2019-05-10T20:00:00.000-05:00 2019-05-10T12:36:00.000-05:00 Completed

Turned on meter

9783438900 AKINCHENKO,ANASTASIA (407) 883-1014

205 SMOKERISE BLVD Brittany Warembourg Jordon Campbell

2019-05-09T11:03:09.000-05:00 M-READ

Please take a start read and leave on for new . Thanks Brittany nv

2019-05-10T20:00:00.000-05:00 2019-05-10T13:33:00.000-05:00 Completed

Took start read

368 F4I 1471340392



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4F 5046387173

5127349424 DELAOLIVA,JORGE (407) 246-9688

249 S SHADOWBAY BLVD Hayes Tiara Jordon Campbell

2019-05-07T08:35:03.000-05:00 M-OFF

Please take final read and turn off. Hang tag for new.

2019-05-10T18:00:00.000-05:00 2019-05-10T07:26:00.000-05:00 Completed

Took final read,turned off meter,hung tag for new to apply

5739500000 STICKNEY,DOUG (407) 506-6461

655 LONGMEADOW CIR Linette Orengo John Allman

2019-05-10T14:23:37.000-05:00 TMP-OFF

Please turn off temp. customer has a leak and has questions about meter. Please call Dough 407-506-6461 when you get to the property. He doesn't always hear the doorbell. 

Thank you. (Linette-FL 5/10/19)

2019-05-10T20:00:00.000-05:00 2019-05-14T07:51:00.000-05:00 Completed

Took reading customer has leak has plumbers coming out today to find it

303 LONESOME PINE DR Jennifer Akers Shawn Ebert

2019-04-23T12:43:25.000-05:00 TESTMTR

We came out on 4-22 and 4-23 for hbc and reread and no leaks indicated. He is now wanting a meter test as that is what Operator told him to do. He can be reached at 407-862-

1937. Thanks Jen

2019-05-10T20:00:00.000-05:00 2019-05-10T14:28:00.000-05:00 Completed

MT scheduled for 5/10/2019 at 7:30am. KAS, performed customer requested meter test , meter passed on all flow ranges , overall @ 98.7% , low flow @ 98.0% , medium flow 

@ 99.0% , maximum flow @ 99.1% , customer irrigation is running twice a week and long run times , went over all results with Mr. , SME

368 F4C 5736961841

2019-05-02T10:05:43.000-05:00 TESTMTR

SOWERS,JUSTIN - Primary Phone Number: (917) 622-6024 please call to schedule a meter test-Josie

2019-05-10T20:00:00.000-05:00 2019-05-10T14:33:00.000-05:00 Completed

Meter test scheduled for 5/10/2019 at 10:00am with Shawn Ebert. KAS , performed customer requested meter test , meter passed on all flow ranges , overall @ 99.17% , low 

flow @ 97.0% , medium flow @ 100.0% , maximum flow @ 100.5% , checked irrigation system timer and found it was set to run twice a week and 60 minutes per zone on 6 

368 F4G 5541183925

5541410000 LATTA,DENNIS (407) 862-1937

368 F54 6412866603

6136867837 SOWERS,JUSTIN (917) 622-6024

295 VISTA OAK DR Josephine Krell Shawn Ebert



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

513 SHINING ARMOR LN Shelia Meacham Jeff A Metheney

2019-05-09T14:48:05.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T08:02:00.000-05:00 Completed

2019-05-09T15:04:14.000-05:00 M-READ

Please take start read and leave on for new. If necessary Katherine can be reached at 407-921-1120. Thank you. (Linette-FL 5/9/19)

2019-05-10T18:00:00.000-05:00 2019-05-10T13:04:00.000-05:00 Completed

Took start read

368 F4F 0226232129

3643804068 DALABONA,CHANTAL (407) 443-0022

Please take start read for new Ana, if necessary she can be reached at(407) 804-1153-Stephanie

2019-05-10T18:00:00.000-05:00 2019-05-10T13:52:00.000-05:00 Completed

Took start read

368 F5L 6981774762

2594081308 Masten,Katherine (407) 921-1120

283 CHURCHILL DR Linette Orengo Jordon Campbell

Took final read

368 F63 1960648667

1174036339 SAAVEDRA,ANA P (407) 883-7256

114 MARCY BLVD Stephanie Muniz Jordon Campbell

2019-05-09T10:50:28.000-05:00 M-READ

368 F52 9640554893

9006699044 VIRGINIA ADKINS LLC (407) 288-6497

1631 KENLYN DR Tina Richardson Jordon Campbell

2019-05-09T07:07:16.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-05-10T18:00:00.000-05:00 2019-05-10T13:17:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-10T18:00:00.000-05:00 2019-05-10T10:18:00.000-05:00 Completed

Took meter read. JSM

368 F4D 9598508091

9591110000 RODRIQUEZ-PASTOR,ENRIQUE (407) 862-1060

259 E HORNBEAM DR Helen Fulmer Jeff A Metheney

2019-05-09T15:15:39.000-05:00 M-REREAD

368 F4F 4858207433

2649900967 Kunz,Ron (321) 431-7265

608 ROGUE DR Shelia Meacham Jeff A Metheney

2019-05-09T15:17:31.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T09:06:00.000-05:00 Completed

368 F4F 0126408080

7832514802 Salem,Tracy (407) 247-8490

509 SHINING ARMOR LN Shelia Meacham Jeff A Metheney

2019-05-09T14:46:39.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T08:04:00.000-05:00 Completed

Took meter read. JSM

1395210000 RICCI,LEE (407) 682-3915

241 S SHADOWBAY BLVD Shelia Meacham Jeff A Metheney

2019-05-09T15:19:56.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T07:41:00.000-05:00 Completed

Took meter read and left on. JSM

Took meter read. JSM

368 F4F 1391388235



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F55 2403716463

3145979895 EASTHAM,TYE (407) 619-1270

1745 ALVARADO CT Stephanie Muniz Jeff A Metheney

2019-05-09T09:51:21.000-05:00 M-REREAD

Please re-read meter and check for leaks, Tye called disputing his bill again for 04/29/2019, he thinks his meter was not read. if necessary he can be reached at(407) 619-1270- 

Stephanie

4749149394 REID,WILLIAM C (407) 695-4227

2844 SPYGLASS CV Helen Fulmer Jeff A Metheney

2019-05-09T15:30:38.000-05:00 M-REREAD

Read is out of line, lower than previous read. Please provide read for billing. Thanks. Renee

2019-05-10T18:00:00.000-05:00 2019-05-10T07:36:00.000-05:00 Completed

Took meter read and left on. JSM

220 HIGH CASTLE LN Shelia Meacham Jeff A Metheney

2019-05-09T15:09:29.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T08:31:00.000-05:00 Completed

Took meter read. JSM

368 F4F 8549762113

2019-05-09T15:22:03.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-10T18:00:00.000-05:00 2019-05-10T08:27:00.000-05:00 Completed

Took meter read. JSM

368 F4F 3251236718

9087205755 LIU,LIKE (407) 779-2473

Took meter read. JSM

368 F4F 7977745251

7946204200 HALL,LESLIE (407) 653-5214

290 HIGH CASTLE LN Helen Fulmer Jeff A Metheney



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2104 BLUE IRIS PL Helen Fulmer John Allman

2019-05-09T13:48:12.000-05:00 M-REREAD

Please re read meter # 33945883 for billing. Last read was not in line, 3/26 read 5122910 7 digits, reread on 4/30 774950 6 digits. Was meter exchanged? Please provide read 

in comments. Thanks. Renee

2019-05-09T13:17:45.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T07:56:00.000-05:00 Completed

Took reading possible leak meter running slowly left tag

368 F55 4879237683

4877400000 VARMA,BOB (407) 333-4613

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T08:54:00.000-05:00 Completed

Took reading no leaks

368 F4C 5732205464

5739500000 STICKNEY,DOUG (407) 506-6461

655 LONGMEADOW CIR Shelia Meacham John Allman

Took meter read. JSM

368 F4D 2905179325

2909110000 BALASH,STEVE (407) 869-0469

255 E HORNBEAM DR Shelia Meacham John Allman

2019-05-09T10:56:25.000-05:00 M-REREAD

368 F4F 7447687165

7446100000 ROCHFORT,ROBERT (305) 528-4151

562 SHINING ARMOR LN Shelia Meacham Jeff A Metheney

2019-05-09T15:21:22.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T08:16:00.000-05:00 Completed

2019-05-10T18:00:00.000-05:00 2019-05-10T07:17:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took read and left on. JSM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

No leaks took reading

368 F4C 2908448520

2908600000 MOREIRA,JONATHAS (407) 786-0795

524 TIMBER RIDGE DR Shelia Meacham John Allman

2019-05-09T13:22:24.000-05:00 M-REREAD

368 F4D 9104716285

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

610 SABAL LAKE DR Shelia Meacham John Allman

2019-05-09T11:42:20.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T09:04:00.000-05:00 Completed

368 F4H 3004196338

3008710000 HALL,WILLIAM H (407) 406-0080

825 SWEETWATER ISLAND CIR Shelia Meacham John Allman

2019-05-09T13:46:51.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T09:53:00.000-05:00 Completed

Took reading no leaks

6192592556 RODILLO,EUGENE (864) 378-6632

111 OAK LEAF LN Shelia Meacham John Allman

2019-05-09T13:58:09.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T10:45:00.000-05:00 Completed

Took reading meter running possible leak tagged door

2019-05-10T18:00:00.000-05:00 2019-05-10T07:16:00.000-05:00 Completed

See instructions. Took reading

368 F4I 7161869903



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4J 9281666420

5744693889 BACKUS,KATERINA (352) 359-0250

102 WAYLAND CIR Shelia Meacham John Allman

2019-05-09T14:16:48.000-05:00 M-REREAD

7287818518 SAMJOY MEDIA GROUP 

ORLANDO,LLC

(407) 865-7526

187 SABAL PALM DR Shelia Meacham John Allman

2019-05-09T15:23:33.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T12:48:00.000-05:00 Completed

Took reading

629 SABAL LAKE DR Shelia Meacham John Allman

2019-05-09T11:56:53.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T09:09:00.000-05:00 Completed

Took reading

368 F4D 2373656129

2019-05-09T14:01:11.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T10:29:00.000-05:00 Completed

Took reading no leaks

368 F4D 9106479413

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T08:02:00.000-05:00 Completed

Took reading

368 F4H 9097049249

9099300000 LOVISEK,ALLAN (407) 869-8401

3811 WATERCREST DR Shelia Meacham John Allman



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:125 WEKIVA SPRINGS RD Shelia Meacham John Allman

2019-05-09T11:52:17.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T09:15:00.000-05:00 Completed

Took reading

368 F4F 0561273137

0561110000 REGIONS BANK (205) 560-3270

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T12:56:00.000-05:00 Completed

Took reading

368 F4D 9107973988

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

557 SABAL LAKE DR Shelia Meacham John Allman

Took reading no leaks

368 F4E 7829519762

9713501269 CASE,GEORGE (407) 862-8999

452 VILLAGE VIEW LN Shelia Meacham John Allman

2019-05-09T15:25:34.000-05:00 M-REREAD

368 F4H 4335207800

3867630949 CEBALLOS,JESUS (407) 790-7141

101 RIVERBEND BLVD Shelia Meacham John Allman

2019-05-09T14:04:03.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T09:59:00.000-05:00 Completed

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T11:07:00.000-05:00 Completed

Took reading no leaks



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Took reading no leaks

368 F4F 7621852843

5554789080 SEMINOLE COUNTY BBC (407) 665-7667

EAST LAKE BRANTLEY DR 

INTERCONNECT

Shelia Meacham John Allman

368 F4C 0009582953

0006410000 Protegrity Properties, Inc. (321) 689-1178

280 WEKIVA SPRINGS RD/SABAL CENTER 

PHASE II

Shelia Meacham John Allman

2019-05-09T14:32:14.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T11:48:00.000-05:00 Completed

368 F4I 1648186789

6356672454 Orfale,Jessica (407) 618-6918

434 WILD OAK CIR Shelia Meacham John Allman

2019-05-09T14:15:11.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T10:56:00.000-05:00 Completed

Took reading no leaks

3164300000 WHITE,RICHARD L (407) 862-2852

403 TIMBER RIDGE DR Shelia Meacham John Allman

2019-05-09T13:50:30.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T08:09:00.000-05:00 Completed

Took reading no leaks

2019-05-09T15:02:19.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T13:10:00.000-05:00 Completed

Took reading

368 F4C 3166620548



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4E 8853233522

7091080517 HARRELL,CAITLIN (407) 227-6317

8718210000 COLGAN,THOMAS J (407) 342-2923

548 WHISPERWOOD DR Shelia Meacham John Allman

2019-05-09T14:08:00.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T08:42:00.000-05:00 Completed

Customer has leak shows customer where leak is at

844 SWEETWATER ISLAND CIR Shelia Meacham John Allman

2019-05-09T14:26:32.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T09:41:00.000-05:00 Completed

Took reading no leaks

368 F4E 8716227662

2019-05-09T14:28:30.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T12:07:00.000-05:00 Completed

Took reading no leaks

368 F4H 4843895222

4846710000 Deshetler,Christina (407) 786-0053

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T11:21:00.000-05:00 Completed

Took reading interconnect no way o check for leak

368 F4D 4101241763

0182897963 Levin Family Partnership LP (321) 422-2772

2700 SABAL ALEXANDER CIR Shelia Meacham John Allman

2019-05-09T13:54:47.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-09T15:12:27.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-10T18:00:00.000-05:00 2019-05-10T09:55:00.000-05:00 Completed

R- 82400 Reread meter and meter does not indicate a leak at this time. Kev

368 F4E 9405318020

6040855696 HOLLINGSWORTH,ALICIA (321) 439-3657

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T12:38:00.000-05:00 Completed

R- 191400 HI R- 824050 LO Read meter, no leaks indicated. Kev

368 F4C 5774733219

5778300000 O'SULLIVAN,RICHARD W (407) 774-8112

463 TIMBER RIDGE DR Helen Fulmer Kevin Cooper

Took reading no leaks

368 F4D 0315703010

0182897963 Levin Family Partnership LP (321) 422-2772

2770 SABAL ALEXANDER CIR Shelia Meacham Kevin Cooper

2019-05-09T10:16:44.000-05:00 M-REREAD

368 F4D 8892847517

8893410000 BONYADI,BYRON (407) 327-0671

175 SABAL PALM DR Shelia Meacham John Allman

2019-05-09T10:57:59.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T09:27:00.000-05:00 Completed

463 SABAL TRAIL CIR Shelia Meacham John Allman

2019-05-09T13:28:09.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T07:45:00.000-05:00 Completed

Took reading



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

R- 200 HI R- 1252030 LO Meter is master for 24 units approximately. It is running slowly but people are home in apartment. Kev

368 F4D 7859601452

368 F4D 8805244062

0182897963 Levin Family Partnership LP (321) 422-2772

2740 SABAL ALEXANDER CIR Shelia Meacham Kevin Cooper

2019-05-09T09:46:04.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T12:47:00.000-05:00 Completed

368 F4D 0914801113

8631599015 KINGSBURY,DEBORAH (804) 873-8212

350 W HORNBEAM DR Shelia Meacham Kevin Cooper

2019-05-09T15:13:22.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T10:32:00.000-05:00 Completed

R- 1618850 Read meter and meter does not indicate a leak at this time. Kev

8631599015 KINGSBURY,DEBORAH (804) 873-8212

350 W HORNBEAM DR Shelia Meacham Kevin Cooper

2019-05-09T15:13:22.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T10:32:00.000-05:00 Completed

R- 1618850 Read meter and meter does not indicate a leak at this time. Kev

506 SABAL TRAIL CIR Helen Fulmer Kevin Cooper

2019-05-09T15:17:20.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-10T18:00:00.000-05:00 2019-05-10T09:30:00.000-05:00 Completed

R- 4007920 Read meter, no leaks indicated at this time. Kev

368 F4D 0914801113



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F62 3217405038

0841900000 WEKIVA VILLAS INC (ANDERSON) (407) 869-8216

100 & 200 TOMOKA TR Stephanie Muniz Ryan Corey

2019-05-10T13:35:57.000-05:00 M-SIO Water Main Break

Please check premise, Robin called stating there is a leak coming from a bursting pipe, they don't know where there meter is either and are wanting to get help to locate, she 

asked if possible to be called before arriving or when arrived so she can show you where the leak is, she can be reached at 407-467-1739- Stephanie

2019-05-10T18:00:00.000-05:00 2019-05-14T05:04:00.000-05:00 Completed

1596 SUNSHINE TREE BLVD Stephanie Muniz Jordon Campbell

2019-05-09T09:46:16.000-05:00 M-SIO Water Miscellaneous Complaint

Please confirm no leaks, Sandra stated repairs have been done for leak she had for sprinkler- Stephanie

2019-05-10T18:00:00.000-05:00 2019-05-10T12:41:00.000-05:00 Completed

Checked premises for leak, no leak detected

368 F67 0840448241

2019-05-09T09:32:31.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T12:53:00.000-05:00 Completed

R- 64600 HI R- 570330 LO Meter is registering but is master for approximately 18 apartments and people are home using water. Kev

368 F55 4380459389

3449408998 TEAL,SANDRA (407) 462-0245

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-10T18:00:00.000-05:00 2019-05-10T13:06:00.000-05:00 Completed

R- 100 HI R- 742350 LO Checked meter and meter is running but it is a master meter for approximately 12 apartments and people are home using water. Kev

368 F4D 5046439716

0182897963 Levin Family Partnership LP (321) 422-2772

722 ALEXANDER PALM CT Shelia Meacham Kevin Cooper

0182897963 Levin Family Partnership LP (321) 422-2772

716 ALEXANDER PALM CT Shelia Meacham Kevin Cooper

2019-05-09T10:34:56.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-08T15:10:38.000-05:00 HIBILL

Can we please reread the irrigation meter and check for leak. She says only watering 2 days and usage over 50000 gallons. She also said she noticed consistent consumption 

and some months she did not use irrigation at all. Teresa can be reached at 407-488-5253. Can you please tag door if no one there. Thanks Jen

2019-05-09T20:00:00.000-05:00 2019-05-09T10:30:00.000-05:00 Completed

Check meter and found that it's indicating it's stuck. Scheduled to have meter changed out ASAP. Left door tag with finding. JSM

please re-read & check for leaks, usage is still extremely high after meter exchange customer state there is no irrigation & only 2 people in the home, please leave door tag 

w/findings if needed James can be reached at 407-332-0397...tina

2019-05-09T20:00:00.000-05:00 2019-05-09T08:01:00.000-05:00 Completed

Check meter and found nothing leaking. Hung door tag with finding. JSM

368 F67 0416071990

9221949362 SPRINGS COMM ASSOCIATION INC (407) 862-3881

200 SPRING RUN CIR Jennifer Akers Jeff A Metheney

No leaks tag door

368 F54 9119490085

9119110000 LAX,JAMES R (407) 332-0397

1514 GRACE LAKE CIR Tina Richardson Jeff A Metheney

2019-05-07T09:02:17.000-05:00 HIBILL

368 F4C 4965670943

6511941188 York,Jarrod (407) 461-0598

503 TIMBER RIDGE DR Cammy Iwinski John Allman

2019-05-09T11:09:06.000-05:00 HIBILL

PLEASE GET A RE READ AND CHECK FOR LEAKS AND IF METER IS WORKING PROPERLY. HI BILL AND USAGE. PLEASE TAG DOOR WITH RESULTS.THANK 

YOU,CAMMY

2019-05-10T11:09:00.000-05:00 2019-05-10T08:26:00.000-05:00 Completed

3092333113 Martin,Nathalie (321) 663-8383

188 TOLLGATE TRL Kathy Sillitoe Shawn Ebert

2019-05-03T09:37:22.000-05:00 IRRAUD

A irrigation audit is scheduled for 5/10/2019 at 1:30pm with Shawn Ebert. Please note any findings below or on log. Thanks, Kathy

2019-05-10T13:00:00.000-05:00 2019-05-14T11:51:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system and found multiple bad heads , found a broken line in the back yard causing 

excess usage , flagged all bad heads and broken line , went over all results with Mr. , SME



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Check meter and found that it's indicating it's stuck. Scheduled to have meter changed out ASAP. Left door tag with finding. JSM

368 F67 0416071990

6228671980 Munyon,Teresa (407) 488-5253

200 SPRING RUN CIR Jennifer Akers Jeff A Metheney

2019-05-08T15:10:38.000-05:00 HIBILL

Can we please reread the irrigation meter and check for leak. She says only watering 2 days and usage over 50000 gallons. She also said she noticed consistent consumption 

and some months she did not use irrigation at all. Teresa can be reached at 407-488-5253. Can you please tag door if no one there. Thanks Jen

2019-05-09T20:00:00.000-05:00 2019-05-09T10:30:00.000-05:00 Completed

368 F62 3093024357

3966783711 Nicolson,Brian (407) 791-1549

610 COVENTRY CT Balkissoon Devi Jeff A Metheney

2019-05-08T12:57:57.000-05:00 HIBILL

Please reread meter, check for leaks and tag door, James 407-637-6283- Devi

2019-05-09T20:00:00.000-05:00 2019-05-09T12:49:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took meter read and hung door tag with finding. JSM

6407510000 SHANAHAN,SANNEY (407) 967-2263

1332 N MARCY DR Linette Orengo Jeff A Metheney

2019-05-08T08:38:44.000-05:00 HIBILL

Please re-read check for leaks. Customer concerned of high usage. Tag door with findings. If necessary Sanney can be reached at 407-967-2263. Thank You. (Linette-FL 

5/8/19)

2019-05-09T20:00:00.000-05:00 2019-05-09T07:46:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Also hung door tag. JSM

705 CHELSEA RD Ferrellyn Trovinger Jeff A Metheney

2019-05-09T09:20:48.000-05:00 HIBILL

Re-read meter and check for leaks. Usage has increased the past two months. Customer reached out via Facebook stating that the meter is corroded and hazed over. He is 

questioning how we can read it. He would like to be able to read his meter going forward.

2019-05-09T20:00:00.000-05:00 2019-05-09T14:35:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took read and left on. JSM

368 F63 6407886627

368 F62 3060854410

9063713034 THOMAS,RICK (407) 453-1869



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6536200000 KING,MARIANNE (407) 620-2424

1339 GRACE VIEW CT Amber Melendez Jordon Campbell

2019-05-09T09:55:12.000-05:00 M-RECON

Please reconnect, customer home. Marianne 407-620-2424 thanks, Amber

2019-05-09T20:00:00.000-05:00 2019-05-09T10:23:00.000-05:00 Completed

Turned on meter

1539 GRACE LAKE CIR Josephine Krell Jeff A Metheney

2019-05-09T15:01:02.000-05:00 M-RECON

MULLINS,JENNIFER - Primary Phone Number: (407) 718-9514 please reconnect customer is present-Josie

2019-05-09T20:00:00.000-05:00 2019-05-09T16:31:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F56 6533711968

2019-05-08T08:34:13.000-05:00 M-OFF

Pulte Home Company,LLC - Primary Phone Number: (407) 661-1514 take final read and apply tag for new-Ty

2019-05-09T20:00:00.000-05:00 2019-05-09T09:57:00.000-05:00 Completed

Turned off meter hung tag

368 F54 8870442068

2906738243 MULLINS,JENNIFER (407) 718-9514

Can we please reread and check for a leak. The final reading for Clarisa was on 5-2 and billed for over 79000 gallons of water. Clarisa can be reached at 321-200-4633. Thanks 

Jen

2019-05-09T20:00:00.000-05:00 2019-05-09T10:23:00.000-05:00 Completed

Took reading no leaks

368 F53 4346117874

2818739388 PATTERSON,ALEX (407) 733-8294

3315 CANYON GRAND POINT IRRIG Tytiane Gray John Allman

368 F5F 6011231495

4578523391 GUNNELS,BLAKE (321) 948-0938

109 DONNINGTON CT Jennifer Akers John Allman

2019-05-08T12:58:42.000-05:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-05-09T10:20:08.000-05:00 M-RECON

Please reconnect, tag on door. If necessary Joy can be reached at 330-417-5681. Thank you. (Linette-FL 5/9/19)

2019-05-09T20:00:00.000-05:00 2019-05-09T14:07:00.000-05:00 Completed

Please reconnect serv, Door tag sign and place back on door.. David contact # 321-299-2547- Tiara

2019-05-09T20:00:00.000-05:00 2019-05-09T14:57:00.000-05:00 Completed

Collected tag turned on meter

368 F53 0817741899

5821855643 GILL,JOY (407) 670-6432

2721 CITRON DR Linette Orengo Ryan Corey

No tag reconnected service

368 F52 5265880293

1123547161 BABA,DAVID (321) 299-2547

726 CRISTALDI WAY Hayes Tiara Ryan Corey

2019-05-09T14:18:03.000-05:00 M-RECON

368 F53 1758663056

7036187307 GUANAN,ZOILA ISABEL (407) 272-1261

1540 KENLYN DR Josephine Krell Ryan Corey

2019-05-09T14:34:33.000-05:00 M-RECON

GUANAN,ZOILA ISABEL - Primary Phone Number: (407) 272-1261 please reconnect door tag is signed-Josie

2019-05-09T20:00:00.000-05:00 2019-05-09T15:12:00.000-05:00 Completed

368 F52 8113951959

5077812037 WALDROP,CHRIS (407) 953-3367

2611 CARA LYNN WAY Linette Orengo Ryan Corey

2019-05-09T09:11:35.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Chris can be reached at 407-953-3367. Thank you. (Linette-FL 5/9/19)

2019-05-09T20:00:00.000-05:00 2019-05-09T13:23:00.000-05:00 Completed

Collected tag turned on meter



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5F 0992220236

6154854867 DUQUE,IGOR (407) 350-1851

580 ALBANY PL Sandra Soto Jeff A Metheney

2019-05-09T12:17:22.000-05:00 M-SIO Water Service Line Break

Igor # 407-350-1851, called, states has leak at premise, plumber not able to get valve off to make repairs, states valve may be stuck and in need of replacement, please 

investigate, Thank you, Sandra

2019-05-09T20:00:00.000-05:00 2019-05-09T13:17:00.000-05:00 Completed

368 F51 6930849302

6934210000 TOLAR,JAY (407) 869-6049

1030 SWEETWATER CLUB BLVD Hayes Tiara Jeff A Metheney

2019-05-08T11:45:56.000-05:00 M-SIO Water Miscellaneous Complaint

Please re-read meter and check for leaks.. Jay contact number 407-869-6049 cust stated private community you will have to call before getting into property- Tiara

2019-05-09T20:00:00.000-05:00 2019-05-09T13:32:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took read and left on. JSM

2732800000 FOSNOW,TODD (407) 389-2005

241 COBLE DR Linette Orengo John Allman

2019-05-08T09:02:09.000-05:00 M-REREAD

Please confirm nothing is leaking. Customer states leak was repaired 5/4/19. If necessary Todd can be reached at 407-389-2005. Thank you. (Linette-FL 5/8/19)

2019-05-09T20:00:00.000-05:00 2019-05-09T12:52:00.000-05:00 Completed

Took reading no leaks

1651 KENLYN DR Shonte Campbell Ryan Corey

2019-05-09T09:48:22.000-05:00 M-RECON

Please reconnect service, Lennj (347) 280-8956 is present - Shonte

2019-05-09T20:00:00.000-05:00 2019-05-09T13:48:00.000-05:00 Completed

Reconnected service no door tag.

368 F5J 2737403208

Collected tag turned on meter.

368 F52 1160913664

6097171482 Quinones,Ernesto (585) 286-0498



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4983600000 CHENEY JR,GEORGE E (407) 788-3748

102 STONEBRIDGE DR Linette Orengo Kevin Cooper

2019-05-07T15:07:09.000-05:00 M-SIO Water Miscellaneous Complaint

Cust. states last 4-5 wks there's a humming sound in his pipes & some vibration in the cold water line. Wants to know if this has anything to do with the water pressure. He 

wants to be there when we go out. Please call George ph# 407-951-5580. Thank you. (Linette-FL 5/7/19)

175 BRISTOL PT Tytiane Gray Kevin Cooper

2019-05-07T16:03:10.000-05:00 M-SIO Lawn Repair for Water Breaks

RIGGS,ROBERT - Primary Phone Number: (321) 439-3738-(Jill) stated that we were out to the home today to do some work and we left the yard a mess. She state there is dirt 

and sand all over and they just had the yard done. please investigate-Ty

2019-05-09T20:00:00.000-05:00 2019-05-09T08:06:00.000-05:00 Completed

Cleaned up the asphalt and area where line was dug up to install new meter and service for irrigation to house across street at 170. used hydrant to wash down area and dirt. 

Kev

368 F4I 4982157198

2019-05-09T11:04:46.000-05:00 M-SIO No Water

Please check water, customer states it is not on. If necessary Marianne can be reached at 407-620-2424. Thank you. (Linette-FL 5/9/19)

2019-05-09T20:00:00.000-05:00 2019-05-09T12:09:00.000-05:00 Completed

Turned on meter

368 F5M 3533702743

3538010000 RIGGS,ROBERT (321) 439-3738

Customer reporting a possible water leak. States that plumber adv leaking on our side and has notices water on driveway. Please check into this. Robert can be reached at 

321.735.2442

2019-05-09T20:00:00.000-05:00 2019-05-09T12:43:00.000-05:00 Completed

Meter is not running found no water standing anywhere

368 F56 6531564871

6536200000 KING,MARIANNE (407) 620-2424

1339 GRACE VIEW CT Linette Orengo Jordon Campbell

Exercise curb stop valve on and off with no trouble turning water on and off. Made contact with customer. JSM

368 F5H 9256830945

0738409722 Bennett,Rommel (407) 967-5991

101 PYTCHLEY CT Zakia Bouldin John Allman

2019-05-09T10:03:23.000-05:00 M-SIO Water Miscellaneous Complaint



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-07T09:07:29.000-05:00 TMP-OFF

Please turn off temporarily due to irrigation issue for replair, Greg can be reached at 321-246-4026 - Devi

Water pouring out of the meter. Please investigate. If necessary Sharon can be reached at 407-463-0030. Thank you. (Linette-FL 4/29/19)

2019-05-09T20:00:00.000-05:00 2019-05-13T12:08:00.000-05:00 Completed

House line broke shut off for customer tg

368 F4J 7072181831

7078400000 NEBLOCK,GREG (407) 862-3370

109 BLUE LAKE CT Balkissoon Devi Jeff A Metheney

Tested pressure 65 pounds also worked the curb stop for easy turning, called customer to inform them its on their side.

368 F4F 0507022273

4837718143 RITO,KELLY (407) 383-4214

223 S SHADOWBAY BLVD Linette Orengo Tony Goes

2019-04-29T15:17:36.000-05:00 M-SIO Water Service Line Break

368 F61 5887451941

5888500000 HANRATTY,MICHAEL (407) 339-3445

133 DELLWOOD DR Hayes Tiara Ryan Corey

2019-05-08T07:39:47.000-05:00 M-SIO High or Low Pressure in the Water

Cust reported low pressure at the home and meter looks to be placed wrong cannot adjust nob.. Michael contact # 407-222-3677- Tiara

2019-05-09T20:00:00.000-05:00 2019-05-08T13:10:00.000-05:00 Completed

368 F51 8826830518

9218497186 Riley,Joan (407) 383-1905

300 MAGNOLIA LAKE DR Zakia Bouldin Ryan Corey

2019-05-09T10:13:46.000-05:00 M-SIO Water Miscellaneous Complaint

Customer requesting to have the svc turned back on. Repairs are completed. Kelly 407.649.9888. Please contact prior to coming out. Want to ensure nothing else is leaking. 

Thanks

2019-05-09T20:00:00.000-05:00 2019-05-09T13:06:00.000-05:00 Completed

Reconnected service and exercised curb stop.

2019-05-09T20:00:00.000-05:00 2019-05-09T10:26:00.000-05:00 Completed

Customer has leak on his property possibly inside home or under slab. Meter was running approximately 0.1 GPM. When meter was shut off, vibration stopped. Informed 

customer that they may need to contact a plumber to locate and repair leak. Kev R- 1068580



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F56 6535671941

6536200000 KING,MARIANNE (407) 620-2424

1339 GRACE VIEW CT Batch System Jordon Campbell

2019-05-08T19:10:50.000-05:00 M-CUT

368 F54 2702343706

3474911989 Queene,Christina (407) 595-8843

1521 SUNSHINE TREE BLVD Batch System Jordon Campbell

2019-05-08T19:10:50.000-05:00 M-CUT

Severance:

2019-05-09T19:00:00.000-05:00 2019-05-09T08:24:00.000-05:00 Completed

Turned off meter, hung tag

3449408998 TEAL,SANDRA (407) 462-0245

1596 SUNSHINE TREE BLVD Batch System Jordon Campbell

2019-05-08T19:10:50.000-05:00 M-CUT

Severance:

2019-05-09T19:00:00.000-05:00 2019-05-09T08:32:00.000-05:00 Completed

Turned off meter, hung tag

1892 ARLINGTON CT Batch System Jordon Campbell

2019-05-08T19:10:50.000-05:00 M-CUT

Severance:

2019-05-09T19:00:00.000-05:00 2019-05-09T09:14:00.000-05:00 Completed

Turned off meter, hung tag

368 F55 4387465402

2019-05-09T20:00:00.000-05:00 2019-05-09T09:21:00.000-05:00 Completed

Plumber was on site and already had meter turned off. Left off and took read. Made contact with customer. JSM

368 F56 4772757481

4774410000 DAIMWOOD,H PHILLIP (407) 625-4042



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5077812037 WALDROP,CHRIS (407) 953-3367

2611 CARA LYNN WAY Batch System Ryan Corey

2019-05-08T19:10:50.000-05:00 M-CUT

726 CRISTALDI WAY Batch System Ryan Corey

2019-05-08T19:10:50.000-05:00 M-CUT

Severance:

2019-05-09T19:00:00.000-05:00 2019-05-09T10:06:00.000-05:00 Completed

Hung tag disconnected water current reading is.0710130

368 F52 8114347683

2019-05-08T19:10:50.000-05:00 M-CUT

Severance:

2019-05-09T19:00:00.000-05:00 2019-05-09T09:27:00.000-05:00 Completed

Turned off meter, hung tag

368 F52 6379887405

1123547161 BABA,DAVID (321) 299-2547

Severance:

2019-05-09T19:00:00.000-05:00 2019-05-09T07:57:00.000-05:00 Completed

Turned off meter, hung tag

368 F54 8876807819

2906738243 MULLINS,JENNIFER (407) 718-9514

1539 GRACE LAKE CIR Batch System Jordon Campbell

Turned off meter, hung tag

368 F54 7019154920

9952236221 JACKSON,JANET (407) 924-5062

2601 WILD BERRY COVE Batch System Jordon Campbell

2019-05-08T19:10:50.000-05:00 M-CUT

Severance:

2019-05-09T19:00:00.000-05:00 2019-05-09T08:46:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2019-05-09T19:00:00.000-05:00 2019-05-09T11:01:00.000-05:00 Completed

Hung tag meter was already off reading is 1563660.

368 F53 1758576708

7036187307 GUANAN,ZOILA ISABEL (407) 272-1261

1540 KENLYN DR Batch System Ryan Corey

Hung tag disconnected water current reading is 1877930.

368 F51 1043967886

1042110000 DEBOR HOLDINGS,INC (321) 231-8772

808 SWEETWATER CLUB BLVD Batch System Ryan Corey

2019-05-08T19:10:50.000-05:00 M-CUT

368 F53 0813179716

5821855643 GILL,JOY (407) 670-6432

2721 CITRON DR Batch System Ryan Corey

2019-05-08T19:10:50.000-05:00 M-CUT

Severance:

2019-05-09T19:00:00.000-05:00 2019-05-09T09:34:00.000-05:00 Completed

368 F52 1165303331

6097171482 Quinones,Ernesto (585) 286-0498

1651 KENLYN DR Batch System Ryan Corey

2019-05-08T19:10:50.000-05:00 M-CUT

Severance:

2019-05-09T19:00:00.000-05:00 2019-05-09T09:20:00.000-05:00 Completed

Hung tag disconnected water current reading is 0511960.

Severance:

2019-05-09T19:00:00.000-05:00 2019-05-09T08:46:00.000-05:00 Completed

Current reading is 2865360 service has been disconnected



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5L 3175166735

3177710000 Smith,Tracy (407) 461-0720

294 NEEDLES TRL Ewan Dehnert John Allman

368 F5J 4059072912

4051710000 APPLEBY,EVETTE (407) 862-4726

209 LOCHBERRY PL Stephanie Muniz John Allman

2019-05-08T15:50:38.000-05:00 HIBILL

Please re-read meter and check for leaks, Mr. Appleby called disputing billing for 04/25/2019, if necessary he can be reached at(407) 682-4726- Stephanie

2019-05-09T18:00:00.000-05:00 2019-05-09T12:57:00.000-05:00 Completed

Took reading no leaks indicated

2307028090 VAUGHAN,MARIANNE (407) 920-9115

368 WINCHESTER PL Ewan Dehnert John Allman

2019-05-08T15:47:18.000-05:00 HIBILL

Please re read meter and check for leaks. Customer Mitzi 954-482-1633 states she read meter with number 865670. Thank you! Ewan CRA

2019-05-09T18:00:00.000-05:00 2019-05-09T10:32:00.000-05:00 Completed

Took reading no leaks

111 MARCY BLVD Batch System Jordon Campbell

2019-05-08T19:00:54.000-05:00 M-EXCHNG

2019-05-09T19:00:00.000-05:00 2019-05-09T09:56:00.000-05:00 Completed

MR ID: 889156468798, MR REMARK: MS Exchanged meter

368 F5F 9356542341

2019-05-08T19:10:50.000-05:00 M-CUT

Severance:

2019-05-09T19:00:00.000-05:00 2019-05-09T09:05:00.000-05:00 Completed

Hung tag disconnected water current reading is 0750470.

368 F63 8895828950

1735365054 MCARDLE,SIOBHAIN (407) 924-1945



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3449408998 TEAL,SANDRA (407) 462-0245

122 RIDGEWOOD DR Tina Richardson Jeff A Metheney

2019-05-03T15:34:39.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-05-09T18:00:00.000-05:00 2019-05-09T09:35:00.000-05:00 Completed

Found meter off because contractors where making a repair inside house. Spoke with plumber left meter off and took read. JSM

368 F55 4383639316

2019-05-07T13:52:48.000-05:00 M-READ

Please take start read and leave on for new, customer Ricardo 407-620-3898 - Devi

2019-05-09T18:00:00.000-05:00 2019-05-09T08:24:00.000-05:00 Completed

Took meter read and left on. JSM

368 F4I 5327835514

9104915653 LULOFF,DARRELL (561) 235-9005

PLEASE TURN WATER BACK ON ALEX @ 407-733-8294 WASN'T SET UP FOR RE USE WATER WHEN WE SET UP SERVICE FOR HOME AND WAS SHUT OFF 

TODAY FOR IRRIGATION REUSED WATER.THANK YOU,CAMMY|

2019-05-09T18:00:00.000-05:00 2019-05-09T14:28:00.000-05:00 Completed

Reconnected service.

368 F66 9521274197

4601643060 Rosado,Ricardo (407) 620-3898

409 WOODSTEAD CIR Balkissoon Devi Jeff A Metheney

Took reading no leaks

368 F53 4349838736

2818739388 PATTERSON,ALEX (407) 733-8294

3315 CANYON GRAND POINT IRRIG Cammy Iwinski Ryan Corey

2019-05-09T13:26:12.000-05:00 M-ON

2019-05-08T14:22:12.000-05:00 HIBILL

Please re read meter and check for leaks. Jeffery 407-461-0720. Thank you! Ewan CRA

2019-05-09T18:00:00.000-05:00 2019-05-09T10:16:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-09T18:00:00.000-05:00 2019-05-09T08:44:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Also hung door tag with finding. JSM

368 F4D 5490411347

4147601467 PEARCE,MATTHEW (407) 907-3069

Took meter read and left on. JSM

368 F4E 4795448765

0783032319 Shipp,Kristina (321) 282-8208

532 S LONGVIEW PL Shelia Meacham Jeff A Metheney

2019-05-08T11:41:26.000-05:00 M-REREAD

368 F4F 8058847557

7072296910 CARDOZO,STEPHANIE (407) 398-3889

2707 NIGHT HAWK CT Shelia Meacham Jeff A Metheney

2019-05-08T11:28:12.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-09T18:00:00.000-05:00 2019-05-09T09:06:00.000-05:00 Completed

368 F4H 0372684891

7275865605 Sapp,Lisa (407) 924-2319

996 STONECREEK CT Helen Fulmer Jeff A Metheney

2019-05-08T14:48:38.000-05:00 M-REREAD

Please provide stop read for billing. Read on 5/3 is out of line. Thanks. Renee

2019-05-09T18:00:00.000-05:00 2019-05-09T14:07:00.000-05:00 Completed

Took meter read and left on. JSM

1596 SUNSHINE TREE BLVD Stephanie Muniz Jordon Campbell

2019-05-09T09:41:59.000-05:00 M-RECON

Please reconnect for Sandra, customer will be home and will sign tag as well, if necessary she can be reached at(407) 462-0245- Stephanie

2019-05-09T18:00:00.000-05:00 2019-05-09T10:32:00.000-05:00 Completed

Turned on meter



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4F 4260825789

368 F4D 3305624242

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

CLUBSIDE DR BLDG 5000 Shelia Meacham John Allman

2019-05-08T09:23:38.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-09T18:00:00.000-05:00 2019-05-09T08:50:00.000-05:00 Completed

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

CLUBSIDE DR BLDG 3000 Shelia Meacham John Allman

2019-05-08T09:32:29.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-09T18:00:00.000-05:00 2019-05-09T08:57:00.000-05:00 Completed

Took reading no leaks

490 N PIN OAK PL Shelia Meacham John Allman

2019-05-08T10:59:45.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-09T18:00:00.000-05:00 2019-05-09T09:07:00.000-05:00 Completed

Took reading no leaks

368 F4D 3304779964

2019-05-08T13:43:30.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-09T18:00:00.000-05:00 2019-05-09T09:53:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took meter read and left on. JSM

368 F4D 6507467750

6875858415 WINDSOR @ SABAL WALK 

CONDOMINIUMS

(407) 788-6700

200 E HORNBEAM DR Shelia Meacham Jeff A Metheney



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4435 CLUBSIDE DR CLUB\POOL Shelia Meacham

2019-05-08T09:43:52.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-09T18:00:00.000-05:00 Completed

Took reading my read is correct

368 F5L 2220149179

2019-05-08T11:52:33.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-09T18:00:00.000-05:00 2019-05-09T13:46:00.000-05:00 Completed

Took reading

368 F4D 3300595390

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-09T18:00:00.000-05:00 2019-05-09T08:16:00.000-05:00 Completed

Took reading

368 F4C 4606800796

4606800000 Village On The Green (407) 682-0230

485 VILLAGE PL-BLDG 3 Shelia Meacham John Allman

This a master meter servicing many units meter is running low but would be hard to tell if there is a leak

368 F4D 3300676841

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

CLUBSIDE DR BLDG 8000 Shelia Meacham John Allman

2019-05-08T09:49:12.000-05:00 M-REREAD

1483872573 AGRE SPRINGS PLAZA OWNER 

LLC

(407) 219-3239

SPRING PLAZA SHOP CENTER Shelia Meacham John Allman

2019-05-08T11:26:49.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-09T18:00:00.000-05:00 2019-05-09T09:24:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter, check for leaks and tag door, Gustavo 407-257-6127 if you have any questions - Devi

2019-05-08T20:00:00.000-05:00 2019-05-08T15:17:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Made contact with customer with finding. JSM

Plumbers had cut lock and ran line to back flow device and to house, disconnected well and tied in line from meter. Spoke with customer and informed him that we need a copy 

of certification for back flow and he may be charged for cut lock. He was wanting water turned on after plumber ran line. Left on for customer. Kev

368 F5J 6226503382

6229610000 MANTEL,GUSTAVO (407) 257-6127

230 SELKIRK WAY Balkissoon Devi Jeff A Metheney

2019-05-07T13:17:44.000-05:00 HIBILL

368 F56 7553388922

1127733004 Price,James (407) 832-5121

1801 Lakeshore Cir Ewan Dehnert Kevin Cooper

2019-05-08T09:44:23.000-05:00 M-SIO Water Main Break

Please turn off as customer is needing to have backflow replacement done. James 407-832-2121. Thank you! Ewan CRA

2019-05-09T06:00:00.000-05:00 2019-05-09T08:03:00.000-05:00 Completed

368 F5K 9600998958

9600000000 CEBALLOS,RAFAEL SR (407) 491-1379

103 HABERSHAM DR Shonte Campbell John Allman

2019-05-08T09:29:04.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Mrs. Ceballos can be reached at (407) 491-1379 - Shonte

2019-05-09T09:29:00.000-05:00 2019-05-09T13:06:00.000-05:00 Completed

Took reading no leaks indicated meter was misread

2229710000 COOPER,MURRAY (407) 865-8199

228 NEEDLES TRL Ewan Dehnert John Marinelli

2019-05-09T10:42:01.000-05:00 M-SIO Water Main Break

Please turn off per customer request as he is needing to fix a line on the ice maker and needs water off for 3-5mins. Contact Daniel 702-540-0510 with any questions. Thank 

you! Ewan CRA

2019-05-09T18:00:00.000-05:00 2019-05-10T05:39:00.000-05:00 Completed

spoke with the customer informed him where the house valve was located



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F52 3006786094

3007710000 GRAY,LOWELL T (407) 543-8138

1511 MONICA JOY CIR Tytiane Gray Jeff A Metheney

2019-05-07T08:08:12.000-05:00 HIBILL

GRAY,LOWELL T - Primary Phone Number: (407) 543-8138 re-read meter and check for leaks, customer complaining of his high bill, please tag the door-Ty

2019-05-08T20:00:00.000-05:00 2019-05-08T14:28:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took meter read and left on. Also hung door tag with finding. JSM

3360571176 HOPKINS,MARCUS R (407) 970-5870

221 COBLE DR Balkissoon Devi Jeff A Metheney

2019-05-03T09:02:27.000-05:00 HIBILL

Please reread meter, check for leaks and tag door, customer will like to be there, please call 30 mins prior Kristen 407-221-9004 - Devi

2019-05-08T20:00:00.000-05:00 2019-05-08T15:10:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Made contact with customer on finding. JSM

2816 WALDENS POND CV Tina Richardson Jeff A Metheney

2019-05-07T10:08:32.000-05:00 HIBILL

please re-read check for leak usage is increasing state no irrigation, please leave tag w/findings if needed Elaine can be reached at 407-756-9633

2019-05-08T20:00:00.000-05:00 2019-05-08T12:45:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Also hung door tag with finding. JSM

368 F5J 6271079342

2019-05-07T11:30:01.000-05:00 HIBILL

Please re-read check for leaks. Tag door with findings. If necessary Christine can be reached at 407-617-1788. Thank you. (Linette-FL 5/7/19)

2019-05-08T20:00:00.000-05:00 2019-05-08T09:47:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took read and left on. Also made contact with customer with finding. JSM

368 F54 5259453145

5257410000 MAXWELL,ELAINE (407) 804-0660

368 F54 4089007222

4081410000 WILLARD,DONALD (407) 617-1788

1938 LONG POND DR Linette Orengo Jeff A Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

225 PORTSMOUTH CV Josephine Krell Jeff A Metheney

2019-05-07T13:05:30.000-05:00 M-REREAD

Please reread meter and verify that no leaks are present-Josie

2019-05-08T20:00:00.000-05:00 2019-05-08T14:43:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Took read and left on. JSM

2019-05-07T09:36:18.000-05:00 M-EXCHNG

Please exchange the meter per Jeff M the meter is stuck. Thanks, Kathy

2019-05-08T20:00:00.000-05:00 2019-05-08T08:53:00.000-05:00 Completed

Exchanged meter

368 F5M 8566312335

8566110000 KREIMEIER,DENISE (407) 830-1193

Please reread meter, check for leaks and tag door, customer Robert can be reached at 407-788-1827 - Devi

2019-05-08T20:00:00.000-05:00 2019-05-08T15:02:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Also hung door tag with finding. JSM

368 F5G 3820517933

5698669186 Landers,Victoria (281) 468-3809

351 GOLFSIDE CV Kathy Sillitoe Jordon Campbell

Check meter and found nothing indicating a leak. Took meter read and left door tag with finding. JSM

368 F5K 4266053236

4267700000 WOLFSON,ROBERT L (407) 788-1827

216 DUNCAN TRL Balkissoon Devi Jeff A Metheney

2019-05-07T10:05:15.000-05:00 HIBILL

368 F5I 0370073368

0373410000 BENNETT,SANDRA D (407) 832-7803

143 ESSEX DR Glenda Thompson Jeff A Metheney

2019-05-07T13:13:00.000-05:00 HIBILL

Please reread meter. customer disputing high usage. also check for leaks. Tag door. Thanks, GT

2019-05-08T20:00:00.000-05:00 2019-05-08T15:23:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-05-08T19:01:00.000-05:00 2019-05-08T07:37:00.000-05:00 Completed

MR ID: 198762606899, MR REMARK: MS exchange meter new meter is 18244640.

368 F52 5262506062

1123547161 BABA,DAVID (321) 299-2547

726 CRISTALDI WAY Batch System Jordon Campbell

2019-04-23T19:01:04.000-05:00 MTRBBOX

368 F4F 1984939886

0361854976 SCHMIDT,JENNIFER (425) 985-1471

321 N SHADOWBAY BLVD Batch System Ryan Corey

2019-05-02T19:01:00.000-05:00 M-EXCHNG

2019-05-08T19:01:00.000-05:00 2019-05-08T09:24:00.000-05:00 Completed

368 F5G 4993123331

3940327687 Aleshire,Pennie (407) 310-4374

3984 LANCASHIRE LN Carl Crutchfield Jeff A Metheney

2019-05-07T12:07:31.000-05:00 TMP-OFF

TRISOLINI,PHYLLIS - Primary Phone Number: (732) 539-4016 take read and turn off and lock for seasonal customer-Josie

2019-05-08T20:00:00.000-05:00 2019-05-08T14:53:00.000-05:00 Completed

Turned meter off and took read. JSM

3207606188 GREEN,GEOFFREY (614) 634-3320

442 WEKIVA COVE RD Balkissoon Devi Shawn Ebert

2019-05-02T10:28:59.000-05:00 TESTMTR

Call Customer to schedule Meter Test, Geoffrey 614-634-3320, thank you - Devi

2019-05-08T20:00:00.000-05:00 2019-05-08T08:26:00.000-05:00 Completed

Scheduled MT for May 8 2019 at 7:00 am with Shawn Ebert. KAS, performed customer requested meter test , meter passed on all flow ranges , overall @ 99.57% , low flow @ 

99.0% , medium flow @ 100.0% , maximum flow @ 99.7% , went over all results with Mr. Green , customer also stated that he is running irrigation system 2-3 times a week ( 

368 F5M 6606573018



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5J 1408791438

0626580967 Athaide,Melissa (407) 968-1365

257 COBLE DR Josephine Krell Ryan Corey

2019-05-08T09:35:48.000-05:00 HIBILL

Judy ph#407-461-1473 please reread meter and check for leaks customer states house has been vacant since feb. Please notate FA with results customer will be calling back-

Josie

2019-05-08T09:35:00.000-05:00 2019-05-08T14:47:00.000-05:00 Completed

4069073321 GONZALEZ,JASON (407) 371-1104

100 N SWEETWATER COVE BLVD Cammy Iwinski Jeff A Metheney

2019-05-07T11:45:22.000-05:00 HIBILL

PLEASE GET A TRE READ AND CHECK FOR LEAKS AND IF METER IS WORKING PROPERLY AND CALL JASON@ 407-371-1104 WITH RESULTS.THANK 

YOU,CAMMY

2019-05-08T11:45:00.000-05:00 2019-05-08T13:15:00.000-05:00 Completed

Check meter for leaks. Found meter working properly and no leaks also took read. JSM

2234 SPRINGS LANDING BLVD Ewan Dehnert Matthew Morrell

2019-05-08T07:51:44.000-05:00 MTRBBOX

Please check meter as customer states there is a leak that has been leaking and running since about 9pm last night. Steven 407-697-0342. Thank you! Ewan CRA

2019-05-08T18:00:00.000-05:00 2019-05-09T08:02:00.000-05:00 Completed

Leak in customers pvc connection at meter. Advised customer of issue and that he will need to call a plumber to fix. He requested to have water turned off. It was leaking pretty 

good. Could not get a gpm for leak. R:6408080. Matt.

368 F4H 6904672393

2019-04-29T10:13:57.000-05:00 M-OFF

Please take a reading and lock meter. Tag door for new to apply. Robert can be reached at 407-865-5910. Thanks Jen

2019-05-08T18:00:00.000-05:00 2019-04-30T09:58:00.000-05:00 Completed

Final read turned off for new gl

368 F66 4977096472

5237454639 BRADLEY,STEVEN H (407) 697-0342

MR ID: 229728247178, MR REMARK: BB Replaced broken meter box lid

368 F4I 5320045662

9104915653 LULOFF,DARRELL (561) 235-9005

122 RIDGEWOOD DR Jennifer Akers Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1879 LONG POND DR Balkissoon Devi Jeff A Metheney

2019-05-06T10:19:16.000-05:00 HIBILL

Please re read meter and check for leaks, customer can be reached at 732-983-1616 - Devi

2019-05-06T15:15:39.000-05:00 HIBILL

Re-read meter Looks like a mis-read in March and high reading in April. Tag door or see customer. Timothy Schlagheck 407-492-5591

2019-05-07T20:00:00.000-05:00 2019-05-07T09:31:00.000-05:00 Completed

Took meter read and left on. JSM

368 F54 7316363727

7318410000 CURTIS,ESRON (732) 983-1616

6282410000 lease reread meter and check for leaks. Tag door with results. Thanks, GT

2019-05-07T20:00:00.000-05:00 2019-05-07T14:25:00.000-05:00 Completed

Check meter meter. Found nothing indicating a leak. Took read and left on. Also made contact with customer. JSM

368 F5K 2365419543

2368800000 SCHLAGHECK,TIMOTHY (407) 492-5591

103 SHIPLEY CT Isabel Ceballos Jeff A Metheney

Installed 1 inch meter lock off

368 F4C 6283858203

4773356445 Fosgate,Scott (407) 948-4442

380 CREEKSTONE CT Glenda Thompson Jeff A Metheney

2019-05-06T08:40:13.000-05:00 HIBILL

368 F5M 1118631615

9566010000 SMITH,WILLIAM (407) 467-5322

170 BRISTOL PT IRRIG Jacqueline Chandler John Allman

2019-05-01T12:29:53.000-05:00 INSTLMTR

Install 1" water meter for irrigation. Call ahead if needed for placement.

2019-05-08T00:00:00.000-05:00 2019-05-08T08:28:00.000-05:00 Completed

Current reading is 2494750 no leaks meter is not spinning.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please re-read meter knock on door customer wants to be present. Customer concerned of increase is aware prior month wasn't charged usage. Joseph# 321-228-4642. Thank 

you. (Linette-FL 5/6/19)

Meter was not indicating a leak. Took meter read and left on. JSM

368 F64 3117277237

3118500000 SCHAFFER,JOSEPH (321) 228-4642

107 TARRYTOWN TRL Linette Orengo Jeff A Metheney

2019-05-06T10:58:00.000-05:00 HIBILL

368 F5J 6797323140

6791710000 GARVER,STEVEN (407) 717-7212

216 HARROGATE PLACE Amon Vincent Jeff A Metheney

2019-05-06T12:49:53.000-05:00 HIBILL

Re-read meter and check for leak. customer called complaining of high bill - Steven 407.717.7212

2019-05-07T20:00:00.000-05:00 2019-05-07T09:28:00.000-05:00 Completed

368 F54 5576947812

5579110000 GARRETT,KELLY L (321) 946-7630

1538 GRACE LAKE CIR Tina Richardson Jeff A Metheney

2019-05-06T14:17:26.000-05:00 HIBILL

please re-read & check for leak, usage is increasing miss state there are less people in the house, please leave tag w/findings if needed Kelly can be reached at 407-389-

0569...tina

2019-05-07T20:00:00.000-05:00 2019-05-07T06:59:00.000-05:00 Completed

Check meter. Found nothing indicating a leak took meter read and left on. Also hung door tag with finding. JSM

4325119303 KRAMER,LLOYD (407) 732-6383

1849 E CROWLEY CIR Jennifer Akers Jeff A Metheney

2019-05-06T14:14:37.000-05:00 HIBILL

Can we please reread and check for leak? Lloyd is usually under 6000 gallons but this last reading is for over 46000 gallons. He can be reached at 407-732-6383. Can we tag 

door if no one home please? Thanks Jen

2019-05-07T20:00:00.000-05:00 2019-05-07T07:52:00.000-05:00 Completed

Found nothing indicating a leak at meter. Took meter read and left meter on. Also made contact with customer on finding. JSM

2019-05-07T20:00:00.000-05:00 2019-05-07T07:35:00.000-05:00 Completed

Found nothing indicating a leak. Took meter read and left on. JSM

368 F54 1161821567



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4G 5241280278

2675157508 Hodes,Stuart (954) 918-2121

309 LONESOME PINE DR Linette Orengo Jeff A Metheney

2019-05-07T08:06:51.000-05:00 M-SIO No Water

2808730539 CUSHEN,KRISTIN (301) 399-9507

2741 DEER BERRY CT Courtney Cleveland Jeff A Metheney

2019-05-06T13:57:30.000-05:00 M-REREAD

David called in to see why the consumption has gotten so low . He believes consumption is not being measured. Please investigate . David 301-399-9507

2019-05-07T20:00:00.000-05:00 2019-05-07T07:18:00.000-05:00 Completed

Check meter found no trouble. Took meter read and left on. JSM

211 LOCHBERRY PL Balkissoon Devi Jordon Campbell

2019-05-06T07:36:19.000-05:00 HIBILL

Please re read meter and check for leaks due to HBC, customer can be reach at 407-862-0626 - Devi

2019-05-07T20:00:00.000-05:00 2019-05-06T10:38:00.000-05:00 Completed

I talked to the lady, there was no leak detected

368 F54 7007400881

2019-05-06T11:34:05.000-05:00 HIBILL

Please reread meter & check for leaks. Customer disputes high bill/use on bill. He states he saw evidence of a leak on UI side but doesn't really sound sure of the meter location 

-Thanks, Jerrie NV

2019-05-07T20:00:00.000-05:00 2019-05-07T12:46:00.000-05:00 Completed

Took reading meter running slow left tag for possible leak acts like a running toilet

368 F5J 6751466768

6751710000 LAZARUS,SUSAN (407) 862-0626

2019-05-07T20:00:00.000-05:00 2019-05-07T08:39:00.000-05:00 Completed

Found nothing indicating a leak at meter. Took read and left on. Also made contact with customer with finding. JSM

368 F5G 8202640250

8236220011 ARROYO,ANIBAL (407) 756-9101

3950 OAKINGTON PL Jerrie Hoffman John Allman



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

207 TOLLGATE TRL Batch System Jordon Campbell

2019-05-06T19:00:54.000-05:00 MTRBBOX

2019-05-06T19:00:54.000-05:00 MTRBBOX

2019-05-07T19:00:00.000-05:00 2019-05-07T13:45:00.000-05:00 Completed

MR ID: 847206978871, MR REMARK: BB Replaced meter box lid

368 F61 9576562725

9575410000 CAPPETTA,GERALD J (407) 446-5919

2019-05-07T19:01:00.000-05:00 2019-05-07T13:17:00.000-05:00 Completed

MR ID: 713611038802, MR REMARK: BB Replaced meter box lid

368 F61 2006208820

2002500000 QUINN,RYAN (321) 230-3524

189 SHERIDAN AVE Batch System Jordon Campbell

Meter test scheduled for 5/7/2019 at 2:00pm with Shawn Ebert. KAS , performed customer requested meter test , meter passed on all flow ranges , overall @ 99.23% , low flow 

@ 99.0% , medium flow @ 99.0% , maximum flow @ 99.7% , went over all results with Yaakov ... this property appears to be a business or church , SME

368 F4E 7133520333

7134400000 SENG,MARY SUE (321) 439-9712

2670 BENT HICKORY CIR Batch System Jordon Campbell

2019-05-01T19:01:02.000-05:00 MTRBBOX

368 7600828709

8083974892 MAJESKY,YAAKOV (407) 636-5994

1701 MARKHAM WOODS RD Jerrie Hoffman Shawn Ebert

2019-05-01T14:38:47.000-05:00 TESTMTR

Please call Yaakov @ 407-488-9304 to schedule a meter test - Thanks, Jerrie NV

2019-05-07T20:00:00.000-05:00 2019-05-07T14:34:00.000-05:00 Completed

Please verify why there is no water. Tag door with findings. If necessary Stuart can be reached at 954-918-2121. Thank you. (Linette-FL 5/7/19)

2019-05-07T20:00:00.000-05:00 2019-05-07T09:16:00.000-05:00 Completed

Check meter was registering about 40 gal. JSM going through it . Turned meter off and made contact with customer over phone. He said to leave meter off he was in contact 

with a plumber. Left meter off and took read.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Found nothing indicating a leak. Left meter on and took read. Also hung door tag. JSM

368 F5G 6686168624

1490248967 SELIS,TERESA (407) 375-9973

3989 LANCASHIRE LN Ewan Dehnert John Allman

368 F5H 5592736868

0973901581 ZAHIDY,MAROUANE (407) 233-8657

117 HOLDERNESS DR Elise Christian Jeff A Metheney

2019-05-06T08:18:38.000-05:00 M-REREAD

CUST FILED PSC COMPLAINT: HIGH BILL CONS REMAINS NORMAL FOR MONTHS. PLEASE READ METER AND CHECK FOR LEAKS. TAG RES WITH FINDINGS AND 

LOG READ AND FINDINGS IN COMMENTS. (EC)

2019-05-07T18:00:00.000-05:00 2019-05-07T09:26:00.000-05:00 Completed

368 F5I 6694088387

8666712485 El-Hotiby,Entessar (407) 242-4149

203 CAMBRIDGE DR Linette Orengo John Allman

2019-05-06T07:15:34.000-05:00 M-READ

Please take start read and leave on for new. If necessary Entessar can be reached at 407-389-0705. Thank you. (Linette-FL 5/6/19)

2019-05-07T18:00:00.000-05:00 2019-05-07T12:43:00.000-05:00 Completed

Took reading left on

9423300000 MOSHER/MINTON,TIMOTHY J (407) 862-6564

109 TEDWORTH CT Ewan Dehnert Jeff A Metheney

2019-05-06T08:29:25.000-05:00 HIBILL

Please re read meter as last read was a system estimate. Timothy 407-862-6564. Thank you! Ewan CRA

2019-05-07T18:00:00.000-05:00 2019-05-07T09:29:00.000-05:00 Completed

Took meter read and left on. JSM

2019-05-07T19:00:00.000-05:00 2019-05-07T13:34:00.000-05:00 Completed

MR ID: 468707887922, MR REMARK: BB Replaced broken meter box lid

368 F5F 9425546062



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4E 1897060629

1896200000 SABAL POINT PROPERTY (407) 647-2622

WHISPERWOOD 2ND ENTR  IRRIG Lucity User Jordon Campbell

9941900000 WHISPERING PINES VILLAGE INC

WHISPERING PINES IRRIG Lucity User Jordon Campbell

2019-05-03T14:11:10.000-05:00 M-EXCHNG

Meter not working please exchange

2019-05-07T14:07:00.000-05:00 2019-05-07T10:35:00.000-05:00 Completed

Exchanged meter

101 LISAR LN Ewan Dehnert Shawn Ebert

2019-04-25T10:47:58.000-05:00 TESTMTR

Please contact Janna 407-810-4654 as she would like to have a meter test to ensure it is functioning correctly. She feels that there is no difference in monthly usage and not too 

sure why it keeps going up and up. Thank you! Ewan CRA

2019-05-07T18:00:00.000-05:00 2019-05-07T14:27:00.000-05:00 Completed

4/26/2019 at 1:37pm Left VM to return call to schedule CRMT. KAS. Janna scheduled MT for 5/7/2019 at 8:00am , performed customer requested meter test , meter passed on 

all flow ranges , overall @ 99.4% , low flow @ 99.0% , medium flow @ 100.0% , maximum flow @ 99.2% , went over all results with Janna , had to replace 3/4 FIP curbstop due 

368 F68 9949844100

2019-05-01T08:11:06.000-05:00 TESTMTR

Please contact customer as they are requesting a meter test. Amal 407-786-6208. Thank you! Ewan CRA

2019-05-07T18:00:00.000-05:00 2019-05-07T14:30:00.000-05:00 Completed

Scheduled meter test for 5/7/2019 @ 10:30am. KAS , performed customer requested meter test , meter passed on all flow ranges , overall @ 98.33% , low flow @ 97.0% , 

medium flow @ 100.0% , maximum flow @ 98.0% , went over all results with Mrs. , also noticed that the yard is very nice and green , higher usage is possibly a result of over 

368 F62 9004217698

1345774139 COLON,OMAR (786) 316-9646

Please re read meter for customer to ensure there is no longer an active leak. Victor 407-772-7841. Thank you! Ewan CRA

2019-05-07T18:00:00.000-05:00 2019-05-07T12:41:00.000-05:00 Completed

Took reading no leaks

368 F5J 8025681327

1311777332 GHNEIM,BASEM (407) 786-6208

249 COBLE DR Ewan Dehnert Shawn Ebert

2019-05-06T08:10:38.000-05:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-03T13:41:12.000-05:00 HIBILL

Please re-read meter check for leaks. Customer is concerned of increase in usage. Please tag door with findings. If necessary Kim can be reached at 407-212-1283. Thank 

you. (Linette-FL 5/3/19)

2019-05-06T20:00:00.000-05:00 2019-05-06T13:03:00.000-05:00 Completed

Check meter. Found nothing indicating a leak. Left on and took read. Also hung door tag with finding. JSM

368 F64 4351115402

4357510000 TUTTLE,CAROL (407) 620-3897

Re-read meter and check for leak - customer called complaining of high bill - Doreen 407.670.8441 - Vincent

2019-05-06T20:00:00.000-05:00 2019-05-06T09:55:00.000-05:00 Completed

Found meter indicating a slow leak. Made contact with customer. She turn toilet off & meter stop. Left meter on per customer. Took meter read. JSM

368 F5J 5491272790

8734583759 Edelstein,Nicole (407) 754-5809

261 QUEENSBERRY CT Linette Orengo Jeff A Metheney

Check meter and found nothing indicating a leak. Took read and left on. Made contact with customer on finding. JSM

368 F5K 0451127232

0456700000 DEBIASI,DOREEN (407) 788-6908

118 LYNDHURST DR Amon Vincent Jeff A Metheney

2019-05-03T15:15:57.000-05:00 HIBILL

368 F5J 8573251372

8577610000 ESHELMAN,J H

250 BANBURY CT Amber Melendez Jeff A Metheney

2019-05-03T07:57:44.000-05:00 HIBILL

Please re-read meter and check for leaks. JH 407-915-6562 thanks, Amber

2019-05-06T20:00:00.000-05:00 2019-05-06T13:52:00.000-05:00 Completed

2019-05-03T12:36:04.000-05:00 M-EXCHNG

Meter not working please exchange

2019-05-07T12:32:00.000-05:00 2019-05-07T09:44:00.000-05:00 Completed

Found meter on woodview dr not whisperwood. Exchanged meter



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reconnected service and took read. JSM

368 F61 6727989036

0997793806 Geraldino,Johnny (203) 231-6978

368 F67 6123423343

5273251921 AGER,BARBERA (310) 800-3100

288 SPRINGSIDE RD Reginald Jerome Jeff A Metheney

2019-05-03T14:52:12.000-05:00 M-ON

Turn on for new customer.I saved the waiver in efile.Mark Metoyer at 321-288-2943.Thanks,Reggie|

2019-05-06T20:00:00.000-05:00 2019-05-06T08:21:00.000-05:00 Completed

368 F5I 8472241358

8475610000 VARGAS,MARGOT (407) 535-0262

1111 W WEKIVA TRL Linette Orengo Jeff A Metheney

2019-05-03T09:17:28.000-05:00 HIBILL

Customer still concerned of high usage, is impossible. I advised we read meter 4/23/19 AND 4/25/19 all is normal. Wants to speak to ops. If possible can a Spanish operator call 

to meet her. Margot ph# 407-535-0262. Thank you. (Linette-FL 5/3/19)

2019-05-06T20:00:00.000-05:00 2019-05-06T13:26:00.000-05:00 Completed

Took meter read and left on. JSM

5077400000 QUINN,CYNTHIA (407) 697-1610

106 ALBRIGHTON DR Jennifer Akers Jeff A Metheney

2019-05-03T15:27:56.000-05:00 HIBILL

Can we please reread and check for leaks. Mr. Quinn was billed almost 60000 gallons and that is high for him but I told him that I think underread month prior as that was less 

than 14000 gallons and that is low for him. Can you tag door with results? He can be reached at 407-597-1610 if needed. Thanks Jen

2019-05-06T20:00:00.000-05:00 2019-05-06T09:23:00.000-05:00 Completed

Check meter out. Found nothing indicating a leak. Left meter on and took read. Also hung door tag with finding. JSM

7 TAPPAN ZEE LN Tina Richardson Jeff A Metheney

2019-05-03T12:27:42.000-05:00 HIBILL

please re-read & check for leak usage is slowly increasing, customer does have a irrigation system but there is only 1 person in the home please tag door w/findings if needed 

Carol can be reached at 407-620-3897...tina

2019-05-06T20:00:00.000-05:00 2019-05-06T08:06:00.000-05:00 Completed

Check meter and found nothing indicating a leak. Left on and took read. Also hung door tag with finding. JSM

368 F5H 5070036050



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F51 6415459954

3748300000 COMPTON,GARY L

108 TINDALE CIR Jennifer Akers Jeff A Metheney

2019-05-06T08:39:40.000-05:00 M-RECON

Mrs. Compton paid and tag is on the door if we can please reconnect. Gary can be reached at 407-712-3269. Thanks Jen

2019-05-06T20:00:00.000-05:00 2019-05-06T12:34:00.000-05:00 Completed

Reconnected service. JSM

300 NEW WATERFORD 200 Shonte Campbell Jeff A Metheney

2019-05-06T10:42:42.000-05:00 M-RECON

Please reconnect service, tag on door. If necessary, Jeremy can be reached at (407) 625-3702 - Shonte

2019-05-06T20:00:00.000-05:00 2019-05-06T13:12:00.000-05:00 Completed

Reconnected service. JSM

368 F5H 3744976284

2019-05-06T10:05:07.000-05:00 M-RECON

Please pick up tag and reconnect serv.. Michele contact number 407-772-1910- Tiara

2019-05-06T20:00:00.000-05:00 2019-05-06T12:32:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F5M 0618399933

2224027684 LO,TON (407) 886-2322

Geraldino,Johnny - Primary Phone Number: (203) 231-6978 take start read and leave on for new-Ty

2019-05-06T20:00:00.000-05:00 2019-05-06T07:05:00.000-05:00 Completed

Took meter read and left on. JSM

368 F5F 5755547579

5750300000 DECAUL,BRYAN (407) 376-3708

814 MIAMI SPRINGS DR Hayes Tiara Jeff A Metheney

175 POST AND RAIL RD Tytiane Gray Jeff A Metheney

2019-05-03T12:38:44.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-06T10:30:41.000-05:00 M-REREAD

WALSH,PATRICIA - Primary Phone Number: (407) 869-0928 customer stated she had a leak yesterday but the repairs were made, please re-read the meter and check to make 

sure there are no leaks-Ty

2019-05-06T20:00:00.000-05:00 2019-05-06T14:11:00.000-05:00 Completed

Current reading is 0475230 no leaks

368 F5H 8285281542

Customer concerned with usage/bill. Please re-read meter and check for leaks. John Darakjian 407-592-9115. SW

2019-05-06T20:00:00.000-05:00 2019-05-06T14:22:00.000-05:00 Completed

Check meter found nothing indicating a leak. Took read and left on. JSM

368 F53 3800117379

3804000000 WALSH,PATRICIA (407) 869-0928

1745 BLACKMON CT Tytiane Gray Ryan Corey

Took meter read and left on. JSM

368 F64 8575456169

8576700000 DARAKJIAN,JOHN (407) 592-9115

306 N CRANE COVE Shanika Wright Jeff A Metheney

2019-05-03T09:38:22.000-05:00 M-REREAD

368 F5I 5320150378

5320500000 SMITH,EILEEN (407) 862-3201

207 CAMBRIDGE DR Tina Richardson Jeff A Metheney

2019-05-03T07:19:41.000-05:00 M-REREAD

please re-read meter, reads are not line...thank you tina.

2019-05-06T20:00:00.000-05:00 2019-05-06T10:15:00.000-05:00 Completed

8430481232 LEE,HAE (407) 569-6328

601 SWEETWATER CLUB CIR Josephine Krell Jeff A Metheney

2019-05-03T09:32:29.000-05:00 M-REREAD

Please reread meter and verify no leaks are present-Josie

2019-05-06T20:00:00.000-05:00 2019-05-06T14:12:00.000-05:00 Completed

Check meter is not indicating a leak. Took meter read and left on. JSM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 189256405898, MR REMARK: BB Replaced meter box

368 F4E 1890421288

1896200000 SABAL POINT PROPERTY (407) 647-2622

WHISPERWOOD 2ND ENTR  IRRIG Batch System Jordon Campbell

2019-05-01T19:01:02.000-05:00 MTRBBOX

2019-05-06T19:01:00.000-05:00 2019-05-06T10:18:00.000-05:00 Completed

368 F4D 2540949400

2150660422 HART,TERRY (954) 704-2344

214 E HORNBEAM DR Batch System Jordon Campbell

2019-04-30T19:03:42.000-05:00 MTRBBOX

2019-05-06T19:03:00.000-05:00 2019-05-06T10:22:00.000-05:00 Completed

MR ID: 254896467061, MR REMARK: BB Replaced broken meter box lid

5015903724 BOLHOFFER,THOMAS (407) 625-3701

207 HARROGATE PLACE Sabrena Cooper Shawn Ebert

2019-04-26T11:42:31.000-05:00 TESTMTR

Thomas Bolhoffer 407 625-3701 want meter tested. States he was told by the meter reader rep that the bill does not reflect the usage he had in his hand held for the last two 

meter readings. Unable to give reps name. Asked for call to schedule testing. SNC

2019-05-06T20:00:00.000-05:00 2019-05-06T11:05:00.000-05:00 Completed

Scheduled for 5/6/2019 at 10:30. KAS , performed customer requested meter test , meter passed on all flow ranges , overall @ 99.33% , low flow @ 98.0% , medium flow @ 

101.0% , maximum flow @ 99.0% , checked irrigation system timer and found it was set to run twice a week for 1hr 45min. On 3 zones , yard is very green , went over all results 

ALBRIGHT GOLF VILLAS 

POOL/BATHROOM

Linette Orengo Jordon Campbell

2019-04-30T07:54:15.000-05:00 MTRBBOX

Meter frame/lid continues to break this is close to a driving area. Wants better box that he says was approved by "Glass Masters" which is a thicker composite. Please call HOA 

Vice President Steve Tretter at 407-595-2309. Thank you. (Linette-FL 4/30/19)

2019-05-06T20:00:00.000-05:00 2019-05-06T08:21:00.000-05:00 Completed

Replaced meter box

368 F5J 5367737252

8284600000 WEKIVA GOLF VILLAS (407) 862-5113



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1688875610 Brandt,Arielle (407) 808-3524

420 W WEKIVA TRL Shanika Simmons Greg Liggons

2019-04-24T11:21:28.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika

2019-05-06T18:00:00.000-05:00 2019-04-30T10:14:00.000-05:00 Completed

Tagged and turned off for new gl

1984 ST ANDREWS PL Batch System Jordon Campbell

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-06T19:00:00.000-05:00 2019-05-06T07:57:00.000-05:00 Completed

Turned off meter, hung tag

368 F5K 8332285258

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-06T19:00:00.000-05:00 2019-05-06T07:27:00.000-05:00 Completed

Turned off meter, hung tag

368 F5G 2846622014

2842810000 SULLIVAN,EDWARD (407) 682-2894

2019-05-06T19:01:00.000-05:00 2019-05-06T09:09:00.000-05:00 Completed

MR ID: 204884822278, MR REMARK: BB Replaced broken meter box lid

368 F5F 5758267347

5750300000 DECAUL,BRYAN (407) 376-3708

814 MIAMI SPRINGS DR Batch System Jordon Campbell

368 F4H 5812140691

5815710000 HARMATUCK,STEPHEN (407) 774-6148

957 STONECREEK CT Batch System Jordon Campbell

2019-05-01T19:01:02.000-05:00 MTRBBOX



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-06T09:44:06.000-05:00 M-RECON

Please reconnect for Edward, he will be home, if necessary he can be reached at(407) 682-2894- Stephanie

2019-05-06T18:00:00.000-05:00 2019-05-06T12:49:00.000-05:00 Completed

Turned on meter

waiver on file|

2019-05-06T18:00:00.000-05:00 2019-05-06T10:09:00.000-05:00 Completed

Found meter on left on and took read. JSM

368 F5G 2846511181

2842810000 SULLIVAN,EDWARD (407) 682-2894

1984 ST ANDREWS PL Stephanie Muniz Jordon Campbell

Turned meter on and took read. JSM

368 F5G 8689053172

2723580124 Warchol,Alan (704) 607-0097

3903 OAKINGTON PL Courtney Cleveland Jeff A Metheney

2019-05-03T09:01:04.000-05:00 M-ON

368 F54 3556402848

0199625777 Sperry,Christina (408) 466-5442

2123 JUDITH PL Stephanie Muniz Jeff A Metheney

2019-05-03T07:21:03.000-05:00 M-ON

Please turn on for new Navin, customer will be home, if necessary she can be reached at(407) 712-5332, she requested to be called before arriving- if possible Stephanie

2019-05-06T18:00:00.000-05:00 2019-05-06T07:28:00.000-05:00 Completed

368 F5H 1706584399

5871486817 Pryce,Careem (321) 999-4122

107 LEDBURY DR Roslyn Lide-Miller Jeff A Metheney

2019-05-02T10:21:00.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Maria McMillion 407-474-0664........Roslyn

2019-05-06T18:00:00.000-05:00 2019-05-06T09:11:00.000-05:00 Completed

Turned off meter and took read. Also hung door tag. JSM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4E 6155248709

6159210000 THUSH,MARK (407) 620-0019

605 N LONGVIEW PL Kathy Sillitoe Shawn Ebert

2019-05-02T10:43:10.000-05:00 IRRAUD

Irrigation audit scheduled for 5/6/2019 at 1:30pm with Shawn Ebert. Thanks, Kathy

2019-05-06T15:00:00.000-05:00 2019-05-06T14:14:00.000-05:00 Completed

368 F4C 7228116798

7227300000 EAGLES,DANA S (407) 590-9030

537 BIRD SONG CT Ewan Dehnert John Marinelli

2019-05-02T08:04:59.000-05:00 M-SIO General Investigation

Please advise to customer if we are responsible for the fire hydrants in the area. He states there is a hydrant that is on his property line that needs attention as it does not look 

good. Dana Eagles 407-590-9030. Thank you! Ewan CRA

2019-05-06T18:00:00.000-05:00 2019-05-06T13:08:00.000-05:00 Completed

Painted hydrant for customer.

2678616173 HOWELL,IRIS (407) 701-4072

102 EASTERN FORK Stephanie Muniz Jeff A Metheney

2019-05-03T09:56:17.000-05:00 M-REREAD

Please re-read meter and check for leaks, Iris called disputing billing for 04/16/2019 she stated no diff in her water and is not aware of any leaks, if necessary she can be 

reached at(407) 701-4072- Stephanie

2019-05-06T18:00:00.000-05:00 2019-05-06T07:11:00.000-05:00 Completed

Took meter read and left on. Meter is not indicating a leak. JSM

SPRING PLAZA SHOP CTR / IRRIG Kimberly Bennett Greg Liggons

2019-04-30T13:01:46.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-05-06T18:00:00.000-05:00 2019-05-03T14:35:00.000-05:00 Completed

Reread meter gl

368 F63 5208276133

368 F4F 3361615354

1378795297 AGRE SPRINGS PLAZA OWNER 

LLC

(407) 219-3239



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5212600000 MISEK,TERRI (321) 356-6991

115 W YORK CT Tytiane Gray Greg Liggons

2019-05-02T11:09:44.000-05:00 HIBILL

MISEK,TERRI (MISEK,ALAN) - Primary Phone Number: (321) 356-6991 re-read meter and check for leaks customer complaining of high bill-Ty

2019-05-03T20:00:00.000-05:00 2019-05-03T08:44:00.000-05:00 Completed

207 AMBERGATE CT Hayes Tiara Greg Liggons

2019-05-02T11:41:40.000-05:00 HIBILL

Please re-read meter and check for leak.. cust complaining of high bill please tag with result- Tiara

2019-05-03T20:00:00.000-05:00 2019-05-03T09:49:00.000-05:00 Completed

Reread meter no leaks talked to customer gl

368 F5H 5216411212

2019-05-01T09:46:28.000-05:00 TESTMTR

Per Bryan please complete a periodic meter test. Thanks, Kathy

2019-05-06T15:00:00.000-05:00 2019-05-07T14:17:00.000-05:00 Completed

Performed periodic field test. Meter failed test. O% at low flow, 92.0% intermediate rate 94.5% high rate. Meter was hard to read and the flow indicator was not working. Mrs. 

Cochran was home and I explained what I was doing. She didn't answer the door when I first went up to let them know I was going to do a test. I also found a very slow leak in 

368 F5K 1465939996

1460900000 RYAN,ROBERT (407) 865-7874

Please verify meter is working, zero or low use since 9/11/2018. Please note any findings below or on log. Thanks, Kathy

2019-05-06T15:00:00.000-05:00 2019-05-06T13:36:00.000-05:00 Completed

Meter is not registering. Took read and left on. JSM

368 F55 0964777519

0969210000 COCHRAN,MARK J (407) 782-2140

1716 RUTLEDGE RD Kathy Sillitoe Michael Overton

Performed customer requested irrigation system audit , checked irrigation system after Mr. Thrush replaced and changed all heads to multi jet rotors , coverage was improved a 

lot , gpm was reduced by over 50% due to the new heads. , watering times are good and customer still watering 3 times a week because of the new sod , customer was very 

368 F5G 3823823908

5698669186 Landers,Victoria (281) 468-3809

351 GOLFSIDE CV Kathy Sillitoe Jeff A Metheney

2019-04-30T07:24:10.000-05:00 M-SIO General Investigation



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-02T08:02:35.000-05:00 M-ON

Please take start read and leave on for new, customer Nataly 407-435-7788, thank you - Devi

Please reconnect. Tag on door. Thanks, GT

2019-05-03T20:00:00.000-05:00 2019-05-03T11:08:00.000-05:00 Completed

Turned on meter gl

368 F62 4883919700

1735606617 Baena,Nataly (497) 435-7788

560 DEVONSHIRE BLVD Balkissoon Devi Greg Liggons

Reread meter no leaks gl

368 F5L 6833776321

6830000000 HART,RONALD D (407) 788-2294

340 NEEDLES CT Glenda Thompson Greg Liggons

2019-05-03T09:20:54.000-05:00 M-ON

368 F4I 3747637996

5859174910 MOORE,KARA (407) 619-7729

109 RIDGEWOOD DR Tytiane Gray Greg Liggons

2019-05-02T13:28:02.000-05:00 HIBILL

MOORE,KARA - Primary Phone Number: (407) 619-7729 re-read meter and check for leaks, customer complaining of high bill-Ty

2019-05-03T20:00:00.000-05:00 2019-05-03T10:09:00.000-05:00 Completed

368 F5F 0861367501

0861300000 LUSK,MICHAEL (407) 821-0532

107 KILKENNY CT Balkissoon Devi Greg Liggons

2019-05-02T14:32:54.000-05:00 HIBILL

Please re read meter and check for leaks and tag door, Michael 321-316-2142 can be reached if any questions, thanks - Devi

2019-05-03T20:00:00.000-05:00 2019-05-03T09:27:00.000-05:00 Completed

Reread meter dial spinning tagged door for leak gl

Reread meter no leaks gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5I 5292489025

5293500000 BLUNT,DANIEL (407) 920-5316

120 OAKLEY CT Linette Orengo Greg Liggons

2019-05-02T11:41:54.000-05:00 M-REREAD

Please re-read & notate if meter is working or getting stuck? Customer filled up a pool 4/5/19 ran water for 24hrs & is billed less thank prior 2 months. Tag door with findings. If 

necessary Daniel can be reached at 407-682-6881. Thank you (Linette-FL 5/2/19)

368 F5J 0706729812

0700710000 MOLLENKOPF,DONNA (407) 862-1971

212 PEMBROOK PL Shanika Wright Greg Liggons

2019-05-02T15:33:49.000-05:00 M-REREAD

Please re-read meter and check for leaks for customer Donna Mollenkopf 407-862-1971. SW

2019-05-03T20:00:00.000-05:00 2019-05-03T08:30:00.000-05:00 Completed

Reread meter no leaks gl

5320500000 SMITH,EILEEN (407) 862-3201

207 CAMBRIDGE DR Jerrie Hoffman Ryan Corey

2019-05-03T10:27:16.000-05:00 M-RECON

Please restore service today for Eileen 407-862-3201. Customer will be present -Thanks, Jerrie NV

2019-05-03T20:00:00.000-05:00 2019-05-03T13:11:00.000-05:00 Completed

Reconnected service current reading is 3250030.

342 GOLFSIDE CV Linette Orengo Jordon Campbell

2019-05-03T11:59:12.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Carrie can be reached at 407-774-1252. Thank you. (Linette-FL 5/3/19)

2019-05-03T20:00:00.000-05:00 2019-05-03T13:02:00.000-05:00 Completed

Turned on meter, picked up tag

368 F5I 5321334321

2019-05-03T20:00:00.000-05:00 2019-05-03T13:01:00.000-05:00 Completed

Start read leave on gl

368 F5G 5516077143

7192841046 Munoz,Sandra (321) 439-5006



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2874110000 HORWITZ,MARK L (407) 788-2430

103 SWEETWATER CLUB BLVD Balkissoon Devi Jordon Campbell

2019-05-03T13:05:13.000-05:00 M-SIO General Investigation

112 SLADE DR Cammy Iwinski Jeff A Metheney

2019-04-30T14:34:32.000-05:00 M-SIO Water Miscellaneous Complaint

TERI @ 321-662-1363 CALLED IN AND THERE IS LITTLE BLACK THINGS LIKE METAL SHAVING COMING OUT OF ALL OF THE FAUCETS. PLEASE INVESTIGATE AND 

CALL WITH RESULTS. PLEASE GET A RE READ AS WELL AND CHECK THE METER IF WORKING PROPERLY. SHE IS QUESTIONING HER BILL AND USAGE. I THINK 

2019-05-03T20:00:00.000-05:00 2019-05-03T13:44:00.000-05:00 Completed

Called customer 4-30-19 about metal shavings, only in sink with screens on faucets, not metal. Forwarding to field crew to check meter.,,,,Don Hasty. Check meter. Meter is not 

indicating a leak. Took read and left meter on. JSM.

368 F51 2879860109

2019-05-02T15:05:51.000-05:00 M-SIO High or Low Pressure in the Water

Thomas Barnhill called to say that he has low water pressure inside and outside of his home with his irrigation system.An irrigation company came out today and determined that 

it wasn't a leak and that there wasnt enough pressure is coming from the main.He said its been going on for awhile and its getting worse.His ph# is 321-228-

2019-05-03T20:00:00.000-05:00 2019-05-03T12:50:00.000-05:00 Completed

Changed out meter and curb stop valve. Pressure increased from 6gal. Amin. to 18. Made contact with customer and he was satisfied with results. JSM

368 F61 3138901815

3132400000 BUSSEY,TERI (407) 659-0593

Raul is calling to report a strong chlorine smell in the water. He can be reached at 407-970-9591. Thanks Jen

2019-05-03T20:00:00.000-05:00 2019-05-03T12:13:00.000-05:00 Completed

Checked CL2 residual at the house and it was 2.2 mg/L. Spoke with the customer and they were satisfied.

368 F4C 3759352155

0776366806 GONZALEZ,LUIS RA (717) 381-5934

409 WILLOWBROOK LN Reginald Jerome Jeff A Metheney

Reread meter no leaks meter working gl

368 F54 8384943355

3815532039 Monges,Ivana (407) 970-9591

1542 GRACE LAKE CIR Jennifer Akers Don Hasty

2019-05-02T13:19:17.000-05:00 M-SIO Taste or Odor in the Water

2019-05-03T20:00:00.000-05:00 2019-05-03T08:40:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-05-02T19:01:00.000-05:00 M-REREAD

2019-05-03T19:01:00.000-05:00 2019-05-03T09:58:00.000-05:00 Completed

MR ID: 462514476964, MR REMARK: MS Exchanged meter

368 F4F 7303540008

3044945477 ROBINSON,ALEXANDER (321) 303-5563

2717 CATTAIL CT Batch System Greg Liggons

Meter is fine I can read the meter

368 F4E 4620452696

5481589637 BURNSIDES,CHRISTINA A (407) 221-8934

483 LONGMEADOW LN Batch System Jordon Campbell

2019-05-01T19:01:02.000-05:00 M-EXCHNG

368 F62 8720126592

8369919382 Craddock,Hugh (407) 221-3639

538 THAMES CIR Courtney Cleveland Robert Callahan

2019-05-02T10:22:15.000-05:00 M-SIO General Investigation

Hugh called in to report that he could not read his meter due to scratches . He isn't sure if meter should be replaced or not . Please advise Hugh 407-221-3639

2019-05-03T20:00:00.000-05:00 2019-05-03T13:48:00.000-05:00 Completed

368 F4I 0318635858

0316500000 SMITH,TANIA (407) 865-6396

618 S SWEETWATER COVE BLVD Reginald Jerome Robert Callahan

2019-05-02T14:07:48.000-05:00 M-SIO High or Low Pressure in the Water

Tania Smith called to say for the past two weeks that she has had low water pressure in her kitchen sink and also she cant use her dishwasher either due to the low water 

pressure.Her ph# is 407-865-6396.Thanks,Reggie

2019-05-03T20:00:00.000-05:00 2019-05-03T07:37:00.000-05:00 Completed

Customer had 80 psi going in to her house she had a good pressure everywhere in the house except the kitchen she has a filter underneath the sink and they turned it off and 

the pressure was good

Please investigate, Plumber trying to shut off meter to install back blow but could not shut off, please call Plumber Alan 334-221-3237 - Devi

2019-05-03T20:00:00.000-05:00 2019-05-03T13:27:00.000-05:00 Completed

Turned off meter,for plumber



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5K 2874790726

2878600000 PLASKIEWICZ,RICHARD J (407) 862-8392

157 DUNCAN TRL Ewan Dehnert Greg Liggons

368 F4E 4754512198

0262806142 Hamburg,Gary (615) 812-7546

2654 BENT HICKORY CIR Batch System John Allman

2019-05-01T19:01:02.000-05:00 MTRBBOX

2019-05-03T19:01:00.000-05:00 2019-05-03T08:05:00.000-05:00 Completed

MR ID: 650291224358, MR REMARK: BB box is fine driveway is cracked around box pic attached

8487022302 CSH 2016-1 BORROWER LLC (435) 750-8325

2648 BENT HICKORY CIR Batch System John Allman

2019-05-01T19:01:02.000-05:00 MTRBBOX

2019-05-03T19:01:00.000-05:00 2019-05-03T08:05:00.000-05:00 Completed

MR ID: 622598787646, MR REMARK: BB replaced meter box

972 STONECREEK CT Batch System John Allman

2019-05-01T19:01:02.000-05:00 MTRBBOX

2019-05-03T19:01:00.000-05:00 2019-05-03T10:22:00.000-05:00 Completed

MR ID: 679572502861, MR REMARK: BB replaced meter box lid

368 F4E 6221703490

2019-05-03T19:01:00.000-05:00 2019-05-03T10:42:00.000-05:00 Completed

Reread meter gl

368 F4H 7939704805

7109742087 EADDY,AIMEE (407) 929-5839



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7275865605 Sapp,Lisa (407) 924-2319

996 STONECREEK CT Stephanie Muniz Greg Liggons

201 LYNDHURST CT Jennifer Akers Greg Liggons

2019-05-02T14:15:08.000-05:00 M-ON

Please turn on for new customer. Irene can be reached at 323-796-6060 and waiver is on file. Thanks Jen

2019-05-03T18:00:00.000-05:00 2019-05-03T10:00:00.000-05:00 Completed

Turned on meter gl

368 F4H 0375321222

2019-05-02T09:39:46.000-05:00 M-ON

Turn on for new customer, waiver on file. Amanda can be reached at 321-356-9588...tina|

2019-05-03T18:00:00.000-05:00 2019-05-03T09:34:00.000-05:00 Completed

Start read meter on gl

368 F5K 7232948182

6359132893 Brogan,Michelle (407) 704-9269

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-05-03T18:00:00.000-05:00 2019-04-30T10:30:00.000-05:00 Completed

Final read leave on gl

368 F5K 5087162614

6363336191 ALBRECHTSEN,AMANDA (321) 356-9588

110 HABERSHAM DR Tina Richardson Greg Liggons

Reread meter no leaks talked to customer gl

368 F5G 8688671090

2723580124 Warchol,Alan (704) 607-0097

3903 OAKINGTON PL Tina Richardson Greg Liggons

2019-04-05T07:48:17.000-05:00 M-OFF

2019-05-02T09:39:11.000-05:00 HIBILL

Please re read meter and check for leaks. Richard 407-862-8392 is requesting to speak with an ops member when you are there to read the meter. Thank you! Ewan CRA

2019-05-03T18:00:00.000-05:00 2019-05-03T09:42:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Can we please check for a leak here and advise/ The last bill was over 100000 gallons and then billing asked for a reread and to check for leak but the comment does not clarify 

if leak or not. Can you please tag door to advise? Christian can be reached at 917-573-9223. Thanks Jen

2019-05-03T15:18:00.000-05:00 2019-05-03T08:34:00.000-05:00 Completed

Reread meter no leaks gl

368 F4E 1896684216

1896200000 SABAL POINT PROPERTY (407) 647-2622

Reread for billing gl

368 F5L 4777696243

4775500000 BALBIN,CHRISTIAN (917) 573-9223

208 ATHERSTONE CT Jennifer Akers Greg Liggons

2019-05-02T15:18:05.000-05:00 HIBILL

368 F62 0394630460

6654617555 VALLEJO,MATTHEW JR (407) 617-6885

1290 EASTLAND PT Shelia Meacham Greg Liggons

2019-05-02T10:05:44.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-03T18:00:00.000-05:00 2019-05-03T12:54:00.000-05:00 Completed

368 F5G 1065632904

1065100000 HELIN,MONTY (407) 788-7154

359 GOLFSIDE CV Stephanie Muniz Jordon Campbell

2019-05-03T11:11:54.000-05:00 M-RECON

Please reconnect for Monty, customer will be home, if necessary he can be reached at(407) 788-7154- Stephanie

2019-05-03T18:00:00.000-05:00 2019-05-03T13:09:00.000-05:00 Completed

Turned on meter, picked up tag

2019-04-26T14:19:09.000-05:00 M-READ

Please take start read for new Carter, if necessary he can be reached at(407) 252-3430- Stephanie

2019-05-03T18:00:00.000-05:00 2019-05-03T10:36:00.000-05:00 Completed

Start read leave on gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5K 7473896123

7470900000 GRONER,ERWIN (407) 772-3327

368 F68 9944994450

9941900000 WHISPERING PINES VILLAGE INC

WHISPERING PINES IRRIG Kathy Sillitoe Robert Callahan

2019-04-30T07:03:38.000-05:00 M-SIO General Investigation

Please verify meter is working zero use for sometime. Note any findings below or on log. Thanks, Kathy

2019-05-03T15:00:00.000-05:00 2019-05-03T14:06:00.000-05:00 Completed

Meter is not working will put in a work order

2599900000 SWARTS,JOHN (407) 755-7784

383 WINCHESTER PL Kathy Sillitoe Robert Callahan

2019-04-30T07:08:13.000-05:00 M-SIO General Investigation

Please verify meter is working, no use since 3/15/2018. Please note any findings below or on log. Is home vacant?Thanks, Kathy

2019-05-03T15:00:00.000-05:00 2019-05-03T09:46:00.000-05:00 Completed

Meter is working

568 ALBANY PL Kathy Sillitoe Robert Callahan

2019-04-30T07:18:25.000-05:00 M-SIO General Investigation

Please verify meter is working? Is home vacant? low to no use for some time. Thanks, Kathy

2019-05-03T15:00:00.000-05:00 2019-05-03T10:17:00.000-05:00 Completed

Meter is not working. changed out meter and I am going to make a work order for a change out meter and clear it out

368 F5F 2592595650

2019-04-30T07:00:09.000-05:00 M-SIO General Investigation

Please verify meter is working zero consumption since 2/28/2018. If meter is stuck please complete a meter exchange. Please note if not in use or if valve is off

2019-05-03T15:00:00.000-05:00 2019-05-03T12:31:00.000-05:00 Completed

Meter is not working going to make meter exchange

368 F5F 2538572987

3163575092 Morales,Linda (484) 467-5600

WHISPERWOOD 2ND ENTR  IRRIG Kathy Sillitoe Robert Callahan



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

568 ALBANY PL Lucity User Robert Callahan

2019-05-03T10:21:17.000-05:00 M-EXCHNG

Meter not working

2019-05-03T10:18:00.000-05:00 2019-05-03T10:21:00.000-05:00 Completed

Changed out 5/8" badger meter

368 F5I 5166696315

2019-05-03T13:05:49.000-05:00 M-EXCHNG

Change out meter

2019-05-03T13:01:00.000-05:00 2019-05-03T13:25:00.000-05:00 Completed

Changed out 5/8"meter and washers. JSM

368 F5F 2534873180

3163575092 Morales,Linda (484) 467-5600

Meter is stuck please exchange

2019-05-03T14:11:00.000-05:00 2019-05-03T13:22:00.000-05:00 Completed

Changed out meter

368 F4C 3750848647

0776366806 GONZALEZ,LUIS RA (717) 381-5934

409 WILLOWBROOK LN Lucity User Jeff A Metheney

Reread meter no leaks gl

368 F4D 6176705464

6173210000 MORALES,LIZETTE (407) 754-7864

316 W HORNBEAM DR Lucity User John Allman

2019-04-10T14:15:26.000-05:00 M-EXCHNG

203 AMBERGATE CT Crystal Woolard Greg Liggons

2019-05-02T14:50:15.000-05:00 HIBILL

Please take read and check for leak and tag door with results. Last read was 604610. Thanks, CRW

2019-05-03T14:50:00.000-05:00 2019-05-03T09:51:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please re read meter, customer Sachin called in due to lower bill than normal, he can be reached at 850-321-9149 - Devi

2019-05-02T20:00:00.000-05:00 2019-05-02T08:19:00.000-05:00 Completed

Reread meter no leaks gl

368 F5J 2064446003

Reread meter no leaks talked to customer gl

368 F54 4702586891

8111333603 GHATOL,SACHIN (850) 321-9149

1550 REBECCA PL Balkissoon Devi Greg Liggons

2019-05-01T12:47:21.000-05:00 HIBILL

368 F66 9226172509

9222600000 BEDEROW,DAVID (407) 682-1492

616 RIVERPARK CIR Sabrena Cooper Greg Liggons

2019-05-01T09:59:38.000-05:00 HIBILL

Please re-read meter and check for leaks Customer is complaining of high bill. If need Marilynn can be reached 407 682-1492

2019-05-02T20:00:00.000-05:00 2019-05-02T08:41:00.000-05:00 Completed

368 F62 2272297802

7001648508 Kress,Garrett (321) 439-1338

610 SWEETBRIAR BR Linette Orengo Greg Liggons

2019-05-01T15:22:34.000-05:00 HIBILL

Please re-read meter check for leaks, is meter working properly or getting stuck to have caused such a decrease in March then a big jump in April. Please tag door with findings. 

If necessary Lauren can be reached at 904-716-3455. Thank you. (Linette-FL 5/1/19)

2019-05-02T20:00:00.000-05:00 2019-05-02T07:52:00.000-05:00 Completed

Reread meter no leaks gl

0359895536 SCHMITT,ERIC (407) 556-7818

255 CAMBRIDGE DR Josephine Krell Ryan Corey

2019-05-03T09:18:37.000-05:00 HIBILL

Deborah ph# 321-972-5329 called to complain of high bill please reread meter and check for leaks customers usage has doubled since last read-Josie

2019-05-03T09:18:00.000-05:00 2019-05-03T13:14:00.000-05:00 Completed

5current reading is 5158560. No leaks found.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5I 2453455421

8365168507 Norman,Clifton (407) 280-4496

152 ESSEX DR Jesse Mendoza John Allman

2019-05-02T09:43:30.000-05:00 M-RECON

Customer would like water reconnect customer singed door tag customer is home as well Clifton 4072804496, thank you Jesse

2019-05-02T20:00:00.000-05:00 2019-05-02T10:51:00.000-05:00 Completed

Turned on meter got tag

1532178426 FINKEL-BALLUFF,KERRI (407) 312-8048

311 NEEDLES TRL Amber Melendez Jordon Campbell

2019-05-02T12:57:45.000-05:00 M-ON

Please reconnect, pick up door tag. Kerri 407-312-8048 thanks, Amber

2019-05-02T20:00:00.000-05:00 2019-05-02T14:21:00.000-05:00 Completed

Turned on meter, picked up tag

1031 DUNHURST CT Carl Crutchfield Tony Goes

2019-04-26T13:29:45.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Raza at 407-256-5528/Carl

2019-05-02T20:00:00.000-05:00 2019-04-26T14:23:00.000-05:00 Completed

No leaks on the customers property customer used over 30000 gallons this month

368 F5L 9741014392

2019-05-01T15:48:34.000-05:00 HIBILL

Please re-read meter and check for leaks. Pedro 754-581-2724 thanks, Amber

2019-05-02T20:00:00.000-05:00 2019-05-02T10:15:00.000-05:00 Completed

Reread meter no leaks gl

368 F56 9451637521

9458210000 MEGHJEE,RAZA (407) 256-5528

3666441020 FIGUEIREDO,PEDRO (754) 581-2724

304 COBLE DR Amber Melendez Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

299 TORPOINT GATE RD Amon Vincent Robert Callahan

2019-05-02T09:52:24.000-05:00 M-RECON

Reconnect for customer - tag on door - Vincent

2019-05-02T20:00:00.000-05:00 2019-05-02T12:26:00.000-05:00 Completed

Turned on no leaks

2019-05-02T11:24:12.000-05:00 M-RECON

Pick up sign tag- Tiara

2019-05-02T20:00:00.000-05:00 2019-05-02T12:35:00.000-05:00 Completed

Turned on no leaks

368 F5L 2607418608

2601110000 STEVENS,MELVIN L (407) 271-1107

Please reconnect, for Madison 321-441-6405 if needed - Devi

2019-05-02T20:00:00.000-05:00 2019-05-02T12:32:00.000-05:00 Completed

Turned on meter, picked up tag

368 F5M 8648238006

9438017640 STRICKER,STEVEN (407) 913-8578

205 FRINTON COVE Hayes Tiara Robert Callahan

Turned on meter customer was home

368 F5L 1899114125

2486103270 MULA,MADISON (321) 441-6405

335 NEEDLES TRL Balkissoon Devi Jordon Campbell

2019-05-02T10:50:44.000-05:00 M-RECON

368 F63 9192170083

9665026447 Ballerstein,Sylvia (315) 719-7813

106 EASTERN FORK Balkissoon Devi John Allman

2019-05-02T08:39:45.000-05:00 M-RECON

Please reconnect, customer Neal can be reached at 413-246-2410 if needed, thanks - Devi

2019-05-02T20:00:00.000-05:00 2019-05-02T10:02:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

please reconnect service. waiver on file. Arnaldo 407-406-1424. DG

2019-05-02T20:00:00.000-05:00 2019-05-02T15:13:00.000-05:00 Completed

Turned on no leaks

Turned on no leaks

368 F5F 4282022303

1395247405 PEREZ,ARNALDO (407) 461-0311

577 ALBANY PL Dominique Greenfield Robert Callahan

2019-05-02T14:51:12.000-05:00 M-RECON

368 F5I 5649084490

5645700000 MANDRACKEN,DAN (407) 341-3546

232 CAMBRIDGE DR Balkissoon Devi Robert Callahan

2019-05-02T12:34:28.000-05:00 M-RECON

Please reconnect, Dan 407-341-3546 if needed - Devi

2019-05-02T20:00:00.000-05:00 2019-05-02T12:52:00.000-05:00 Completed

368 F5I 5350610477

2713003191 ROGERS,MADELYN (386) 383-1161

120 CAMBRIDGE DR Amon Vincent Robert Callahan

2019-05-02T09:44:49.000-05:00 M-RECON

Reconnect for customer - waiver on file- Vincent|

2019-05-02T20:00:00.000-05:00 2019-05-02T12:13:00.000-05:00 Completed

Turned on no leaks

3030010000 SCHNEIDER,VERNON (407) 862-2428

149 MARGATE MEWS Shonte Campbell Robert Callahan

2019-05-02T14:21:43.000-05:00 M-RECON

Please reconnect service, Vernon (407) 862-2428 present - Shonte

2019-05-02T20:00:00.000-05:00 2019-05-02T15:02:00.000-05:00 Completed

Turned on no leaks

368 F5M 3039321996



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5K 5569579502

5569800000 WEISS,JODY (407) 862-8959

103 STEVENAGE CT Josephine Krell Kevin Cooper

2019-05-01T07:22:17.000-05:00 M-SIO Lawn Repair for Water Breaks

Jody 407-252-8271 called to report there is a large hole near the meter and would like ops to investigate-Josie

2019-05-02T20:00:00.000-05:00 2019-05-02T13:25:00.000-05:00 Completed

7700700000 COBEY,JOHN (407) 399-4448

177 DUNCAN TRL Amber Melendez Jeff A Metheney

2019-05-01T08:05:16.000-05:00 M-SIO Water Miscellaneous Complaint

Customer states he was told his valve needs exercised. John 407-399-4448 thanks, Amber

2019-05-02T20:00:00.000-05:00 2019-05-02T07:52:00.000-05:00 Completed

Exercised meter valve. Had no trouble turning meter on and off. Left meter on and made contact with customer. JSM

449 VILLAGE VIEW LN Zakia Bouldin Greg Liggons

2019-05-01T09:47:58.000-05:00 M-REREAD

Please re-read meter and confirm no leak present. Thanks

2019-05-02T20:00:00.000-05:00 2019-05-02T09:04:00.000-05:00 Completed

Reread meter no leaks gl

368 F5K 7705350982

2019-05-01T08:53:02.000-05:00 M-REREAD

Please reread meter and check for leak. Customer is disputing 8100 gallons of usage. Please tag door with results. Nancy Heaton 407-339-4033.......Roslyn

2019-05-02T20:00:00.000-05:00 2019-05-02T07:43:00.000-05:00 Completed

Reread meter no leaks gl

368 F4E 5408471192

5085783087 TERRADO,SARA (407) 448-5137

368 F61 7424306333

7425500000 HEATON,NANCY (407) 339-4033

119 SHERIDAN AVE Roslyn Lide-Miller Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

209 RAMSBURY CT Zakia Bouldin Shawn Ebert

2019-04-24T11:02:39.000-05:00 TESTMTR

Please contact Loraine O'Connell at 407.687.5752 to schedule meter test. Customer states no way they could have used that much water and meter not registering a leak. Cust 

concerned that leak in middle of street is causing the high usage.

2019-05-02T20:00:00.000-05:00 2019-05-02T14:31:00.000-05:00 Completed

2019-04-25T11:09:26.000-05:00 TESTMTR

Customer still disputing usage. Please called for meter test. Dan or Colleen at 407-332-6137. Thank you. (Linette-FL 4/25/19)

2019-05-02T20:00:00.000-05:00 2019-05-02T11:31:00.000-05:00 Completed

Meter test scheduled 5/2/2019 at 10:30 am & Irrigation Audit scheduled for 5/10/2019 at 1:30pm KAS , performed customer requested meter test , meter passed on all flow 

ranges , low flow @ 100.0% , medium flow @ 99.0% , maximum flow @ 99.1% , overall @ 99.37% , checked irrigation system timer and found it was on and running 10 minutes 

368 F5K 2465666285

2461900000 O'CONNELL,LORAINE (407) 774-7467

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-05-02T20:00:00.000-05:00 2019-05-02T09:54:00.000-05:00 Completed

Hung door tag gl

368 F62 3214753555

3092333113 Martin,Nathalie (321) 663-8383

188 TOLLGATE TRL Linette Orengo Shawn Ebert

Turned off so they can do repair

368 F51 6212215775

5108281913 Golliday,Leslie (269) 325-7816

301 MAGNOLIA LAKE DR Vincent Hicks Greg Liggons

2019-05-01T06:52:55.000-05:00 M-WARN

368 F51 0784144887

6082343749 WATERS,HANK (623) 202-6230

106 SQUIRE HILL RD Tytiane Gray Robert Callahan

2019-05-02T13:43:32.000-05:00 M-SIO Water Service Line Break

Graham the landscaper called and stated there is water main break and needs water turn off and he do not know where the meter is located, please investigate-Ty

2019-05-02T20:00:00.000-05:00 2019-05-02T14:20:00.000-05:00 Completed

Hole was caused by dirt settling from previous repair. Filled in the hole with dirt and Tampa down. Kevin Cooper



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

Duplicate

368 F5I 2456255594

8365168507 Norman,Clifton (407) 280-4496

152 ESSEX DR Batch System John Allman

2019-05-01T19:08:29.000-05:00 M-CUT

368 F63 9198737937

9665026447 Ballerstein,Sylvia (315) 719-7813

106 EASTERN FORK Batch System John Allman

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T07:46:00.000-05:00 Completed

368 F5F 4286387459

1395247405 PEREZ,ARNALDO (407) 461-0311

577 ALBANY PL Batch System John Allman

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:08:00.000-05:00 Completed

Turned off meter hung tag

7087500000 FRABIZIO,JOHN

331 HUNTERS POINT CT Batch System John Allman

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:22:00.000-05:00 Completed

Turned off meter hung tag

MT scheduled for 5/2/2019 at 1:00 pm. KAS , customer called neighbor over to help understand since Loraine didn't understand ( neighbor was very interruptive and was not 

allowing me to converse with Loraine , as politely as I could I explained to the neighbor that I needed to talk with the customer and to please stop interrupting , neighbor became 

368 F5H 7085686219



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5L 6835616014

6830000000 HART,RONALD D (407) 788-2294

340 NEEDLES CT Batch System Jordon Campbell

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

7192841046 Munoz,Sandra (321) 439-5006

342 GOLFSIDE CV Batch System Jordon Campbell

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:42:00.000-05:00 Completed

Turned off meter, hung tag

257 CHURCHILL DR Batch System Jordon Campbell

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T09:11:00.000-05:00 Completed

Turned off meter, hung tag

368 F5G 5513547866

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:40:00.000-05:00 Completed

Could not turn off left tag

368 F5L 7679794565

5417488138 DIROCCO,ANNA (407) 252-8440

2019-05-02T19:00:00.000-05:00 2019-05-02T08:55:00.000-05:00 Completed

Turned off meter hung tag

368 F5K 6454904419

1781867802 AUGUST,MATTHEW (720) 810-2687

135 DUNCAN TRL Batch System John Allman



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

311 NEEDLES TRL Batch System Jordon Campbell

2019-05-01T19:08:29.000-05:00 M-CUT

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T09:42:00.000-05:00 Completed

Turned off meter, hung tag

368 F5L 9749942883

1532178426 FINKEL-BALLUFF,KERRI (407) 312-8048

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:15:00.000-05:00 Completed

Turned off meter, hung tag

368 F5G 6493505078

4490653965 ANDERSON,KIMBERLY (407) 234-8086

119 DURHAM PL Batch System Jordon Campbell

Turned off meter, hung tag

368 F5L 1891680368

2486103270 MULA,MADISON (321) 441-6405

335 NEEDLES TRL Batch System Jordon Campbell

2019-05-01T19:08:29.000-05:00 M-CUT

368 F5G 1060043089

1065100000 HELIN,MONTY (407) 788-7154

359 GOLFSIDE CV Batch System Jordon Campbell

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:47:00.000-05:00 Completed

2019-05-02T19:00:00.000-05:00 2019-05-02T08:06:00.000-05:00 Completed

Turned off meter, hung tag



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned off and tagged door

368 F5I 5643349674

5645700000 MANDRACKEN,DAN (407) 341-3546

232 CAMBRIDGE DR Batch System Robert Callahan

2019-05-01T19:08:29.000-05:00 M-CUT

368 F5M 3034997008

3030010000 SCHNEIDER,VERNON (407) 862-2428

149 MARGATE MEWS Batch System Robert Callahan

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:31:00.000-05:00 Completed

368 F5L 2608692100

2601110000 STEVENS,MELVIN L (407) 271-1107

299 TORPOINT GATE RD Batch System Robert Callahan

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:50:00.000-05:00 Completed

Turned off and tagged door

2662520434 GREENBERG,KERRI (321) 277-3047

232 SELKIRK WAY Batch System Jordon Campbell

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T10:19:00.000-05:00 Completed

Turned off meter, hung tag

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:22:00.000-05:00 Completed

Turned off meter, hung tag

368 F5J 0519647750



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5F 3167440260

3161400000 REEVES,JOEL W (321) 436-0527

128 LEDBURY DR Batch System Robert Callahan

2224027684 LO,TON (407) 886-2322

300 NEW WATERFORD 200 Batch System Robert Callahan

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:08:00.000-05:00 Completed

Turned off and tagged door

108 TINDALE CIR Batch System Robert Callahan

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T09:58:00.000-05:00 Completed

Turned off and tagged door

368 F5M 0614103469

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T07:57:00.000-05:00 Completed

Turned off and tagged door

368 F5H 3746163855

3748300000 COMPTON,GARY L

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T09:24:00.000-05:00 Completed

Turned off and tagged door

368 F5L 4693295985

6779064764 BERRIOS,SONALY (516) 852-8034

228 W COTTESMORE CIR Batch System Robert Callahan



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:205 CHICHESTER CV Batch System Robert Callahan

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T09:07:00.000-05:00 Completed

Turned off and tagged door

368 F5M 6755135469

6750210000 DELAHOUSSAYE,NICOLE (334) 663-5863

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:14:00.000-05:00 Completed

Turned off and tagged door

368 F5I 5356089273

2713003191 ROGERS,MADELYN (386) 383-1161

120 CAMBRIDGE DR Batch System Robert Callahan

Turned off and tagged door

368 F5M 8644977024

9438017640 STRICKER,STEVEN (407) 913-8578

205 FRINTON COVE Batch System Robert Callahan

2019-05-01T19:08:29.000-05:00 M-CUT

368 F5I 5323473754

5320500000 SMITH,EILEEN (407) 862-3201

207 CAMBRIDGE DR Batch System Robert Callahan

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T09:14:00.000-05:00 Completed

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T09:53:00.000-05:00 Completed

Turned off and tagged door



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned on meter gl

368 F4E 0690793219

8760100322 Paris,Philip (321) 263-5461

368 F53 5403027168

5326038599 DORIA,SHAWN (802) 289-4022

2751 CITRON DR Dominique Greenfield Greg Liggons

2019-05-01T11:51:54.000-05:00 M-ON

turn on for new. Shaw will be present. 239-834-0894

2019-05-02T18:00:00.000-05:00 2019-05-02T12:40:00.000-05:00 Completed

368 F56 7553167351

1127733004 Price,James (407) 832-5121

1801 Lakeshore Cir Jacqueline Chandler John Allman

2019-05-01T12:07:17.000-05:00 INSTLMTR

Install 5/8" Meter. Customer is responsible for installation of RPZ backflow. Please call prior to install to discuss where meter will be located on property. Thanks

2019-05-02T18:00:00.000-05:00 2019-05-02T12:56:00.000-05:00 Completed

Installed meter took reading

8172789692 Huckle,Michael (228) 327-8016

314 BRIXHAM HARBOUR CLS Batch System Robert Callahan

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:56:00.000-05:00 Completed

Turned off and tagged door

2019-05-01T19:08:29.000-05:00 M-CUT

Severance:

2019-05-02T19:00:00.000-05:00 2019-05-02T08:22:00.000-05:00 Completed

Turned off and tagged door

368 F5M 3098600507



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F64 7396646580

1068354782 Defeo,Brittany (407) 280-3463

7529790037 LAYOUS,GEORGE (321) 277-3388

109 SHADOW LAKE DR Josephine Krell Greg Liggons

2019-05-01T08:51:34.000-05:00 M-READ

LAYOUS,GEORGE - Primary Phone Number: (321) 277-3388 take start read and leave on for new main shut off on meter make sure its loose-Josie

2019-05-02T18:00:00.000-05:00 2019-05-02T09:42:00.000-05:00 Completed

Start read leave on gl

105 COUNTRY HILL DR Jennifer Akers Greg Liggons

2019-04-30T13:27:37.000-05:00 M-READ

Please take a reading and leave on for new. Chris can be reached at 901-517-1446. Thanks Jen

2019-05-02T18:00:00.000-05:00 2019-05-02T09:29:00.000-05:00 Completed

Read leave on for new gl

368 F4I 5956480496

2019-05-01T13:42:32.000-05:00 M-READ

Please take a reading and leave on for new. Marie can be reached at 407-574-9038. Thanks Jen

2019-05-02T18:00:00.000-05:00 2019-05-02T10:07:00.000-05:00 Completed

Start read leave on gl

368 F4G 6607386616

7650329922 Ham,Christopher (901) 517-1446

Paris,Philip - Primary Phone Number: (321) 263-5461 take start read and turn on for new waiver on file-Josie|

2019-05-02T18:00:00.000-05:00 2019-05-01T13:32:00.000-05:00 Completed

Reconnected service and took meter read. JSM

368 F5F 6018884788

4578523391 GUNNELS,BLAKE (321) 948-0938

109 DONNINGTON CT Jennifer Akers Greg Liggons

2535 LONG IRON CT Josephine Krell Jeff A Metheney

2019-05-01T08:28:52.000-05:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-01T14:57:40.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-02T18:00:00.000-05:00 2019-05-02T10:23:00.000-05:00 Completed

Reread meter no leaks gl

368 F56 3907992824

Please reconnect. WAIVER ON DOOR. Joel 321-436-0527. Thank you! Ewan CRA

2019-05-02T18:00:00.000-05:00 2019-05-02T12:04:00.000-05:00 Completed

Turned on no leaks

368 F5K 7853243424

7855000000 SHIBLES,LARRY (407) 788-2033

213 JONESBURY CT Shelia Meacham Greg Liggons

Turned on meter no leaks

368 F5F 3163242447

3161400000 REEVES,JOEL W (321) 436-0527

128 LEDBURY DR Ewan Dehnert Robert Callahan

2019-05-02T11:30:20.000-05:00 M-RECON

368 F5H 7085938395

7087500000 FRABIZIO,JOHN

331 HUNTERS POINT CT Stephanie Muniz John Allman

2019-05-02T09:39:23.000-05:00 M-RECON

Please reconnect John, customer will be home, if necessary he can be reached at(407) 788-4274- Stephanie

2019-05-02T18:00:00.000-05:00 2019-05-02T10:52:00.000-05:00 Completed

103 CLOVER LN Stephanie Muniz John Allman

2019-05-02T08:43:29.000-05:00 M-READ

Please take start read for new Gary, if necessary he can be reached at(407) 310-2728- Stephanie

2019-05-02T18:00:00.000-05:00 2019-05-02T13:45:00.000-05:00 Completed

Took reading left on



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread meter no leaks gl

368 F61 6259251622

368 F61 8903838694

8904500000 SIMMONDS,L G (407) 834-1989

151 SHERIDAN AVE Balkissoon Devi Greg Liggons

2019-04-30T13:13:55.000-05:00 HIBILL

Please re read meter and check for leaks and tag door due to HBC - Mr Simmonds 407-767-5997 or 407-834-1989 - Devi

2019-05-01T20:00:00.000-05:00 2019-05-01T08:09:00.000-05:00 Completed

368 F5I 0279882215

0748510000 WEKIVA ELEMENTARY SCHOOL (407) 321-0748

1450 E Wekiva Trail Irrig Linette Orengo Shawn Ebert

2019-04-18T07:40:33.000-05:00 TESTMTR

Please contact for meter test. Customer still disputing usage. Aman ph# 407-320-7483 or 407-619-7888. Thank you. (Linette-FL 4/18/19)

2019-05-02T07:00:00.000-05:00 2019-05-01T14:29:00.000-05:00 Completed

MT scheduled for 5/1/2019. KAS , performed customer requested meter test , meter passed on all flow ranges , low flow @ 100.680% , medium flow @ 99.900% , maximum 

flow @ 100.150% , overall @ 100.24% , replaced meter due to meter not having a test port for future testing , also installed new xlarge meter box , went over all results with 

0748510000 WEKIVA ELEMENTARY SCHOOL (407) 321-0748

1450 E Wekiva Trail Lucity User Shawn Ebert

2019-04-19T11:05:29.000-05:00 TESTMTR

Perform customer requested potable water meter test...

2019-05-02T07:00:00.000-05:00 2019-05-01T14:34:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , low flow @ 98.691% , medium flow @ 98.746% , maximum flow @ 100.422% , overall @ 99.29% , 

went over all results with Aman , SME

1378 S RIDGE LAKE CR Josephine Krell Greg Liggons

2019-05-01T12:46:50.000-05:00 HIBILL

Carol called to complain of her fluctuation in bills, her usage isn't consistent and nothing has changed, the irrigation was turned on the beginning of April. She is requesting that 

meter is reread and check for leaks please tag the door with results-Josie

2019-05-02T12:46:00.000-05:00 2019-05-02T08:03:00.000-05:00 Completed

Reread meter no leaks gl

368 F5I 0749445587

3900300000 FADELEY,BRETT (407) 353-3183



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3739727138 DOYLE,LISA (407) 391-8002

238 TIMBERLAND AVE Jennifer Akers Jordon Campbell

2019-04-30T15:16:08.000-05:00 HIBILL

Can we please reread the meter. It was misread last month and now again he says. Please tag door with results and he can be reached at 407-391-8002. Thanks Jen

2019-05-01T20:00:00.000-05:00 2019-05-01T13:58:00.000-05:00 Completed

Reread meter

1734 MARKHAM GLEN CIR Dominique Greenfield Jordon Campbell

2019-04-30T15:24:36.000-05:00 HIBILL

Please re-read meter to make sure no leaks & read correctly. Karen 407-716-6700

2019-05-01T20:00:00.000-05:00 2019-05-01T14:14:00.000-05:00 Completed

Reread meter

368 F65 3157045379

2019-04-30T07:19:14.000-05:00 HIBILL

please re-read meter to make sure no leaks & read correctly. 407-615-0596

2019-05-01T20:00:00.000-05:00 2019-05-01T09:56:00.000-05:00 Completed

Reread meter no leaks gl

368 F55 7022624838

7023300000 ARNON,KAREN (407) 716-6700

FRANCOIS,GERVAIS - Primary Phone Number: (407) 834-2505 re-read meter and check for leaks, customer complaining if high bill-Ty

2019-05-01T20:00:00.000-05:00 2019-05-01T12:54:00.000-05:00 Completed

Reread meter no leaks gl

368 F4J 6106456665

7930080935 Roman,Louis III (407) 615-0596

103 S SWEETWATER BLVD Dominique Greenfield Greg Liggons

6257500000 FRANCOIS,GERVAIS (407) 834-2505

112 GLENDALE DR Tytiane Gray Greg Liggons

2019-04-30T10:46:06.000-05:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-30T11:42:41.000-05:00 M-REREAD

Please re read meter and check for leaks . Thank you

2019-05-01T20:00:00.000-05:00 2019-05-01T07:26:00.000-05:00 Completed

Reread meter

NATION STAR MORTGAGE LLC - Primary Phone Number: (800) 468-1743 take start read and leave off water, customer wants the water turn off at the meter-Ty

2019-05-01T20:00:00.000-05:00 2019-05-01T08:39:00.000-05:00 Completed

Turned off meter gl

368 F5K 6822924662

6820800000 GUYOT,ALLEN (407) 716-2864

1201 DUNCAN CT Courtney Cleveland Jordon Campbell

Turned on service

368 F54 8015162345

1481937321 Portside Development LLC (321) 277-3280

1899 LONG POND DR Tytiane Gray Greg Liggons

2019-04-30T14:07:52.000-05:00 M-READ

368 F4I 5327005023

9104915653 LULOFF,DARRELL (561) 235-9005

122 RIDGEWOOD DR Gwendolyn Hill John Allman

2019-05-01T10:06:11.000-05:00 M-ON

Please tune on meter. Customer was disconnected on the wrong date. Customer phone number 407-865-5910. Thanks

2019-05-01T20:00:00.000-05:00 2019-05-01T10:46:00.000-05:00 Completed

368 F67 6126373393

5273251921 AGER,BARBERA (310) 800-3100

288 SPRINGSIDE RD Shanika Wright Greg Liggons

2019-04-16T09:34:15.000-05:00 M-OFF

Please take final read on meter and lock for Ida Lindsey 407-405-0979. Tag for new customer.SW

2019-05-01T20:00:00.000-05:00 2019-04-30T13:35:00.000-05:00 Completed

Final read tagged and turned off gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter

368 F53 5103069694

5388708786 COBB,HEATHER (407) 421-9189

380 ISLAND SOUND CT IRRIG Courtney Cleveland Jordon Campbell

2019-04-30T11:49:18.000-05:00 M-REREAD

Please re read meter and check for leaks . Thank you

2019-05-01T20:00:00.000-05:00 2019-05-01T14:47:00.000-05:00 Completed

368 F5J 5692152798

5699710000 Lee,Marguerite (407) 862-8011

237 CANTERCLUB TRL Sandra Soto Jordon Campbell

2019-04-30T12:36:57.000-05:00 M-REREAD

Reread meter please, 0.00 usage billed on last month, cust concerned as billed in tiers, not getting read, caused next bill to charge at higher tier due to higher usage for 

combined months, Thank you, Sandra

2019-05-01T20:00:00.000-05:00 2019-05-01T10:36:00.000-05:00 Completed

Reread meter

0224635541 QUINTANA,JODY (407) 310-9996

214 N CASTLEFORD CT Roslyn Lide-Miller Jordon Campbell

2019-04-30T15:24:45.000-05:00 M-REREAD

Please reread meter. Customer is disputing 4/18/19 reading 987900. Please tag door with results. Jody Quintana 407-310-9996........Thank you, Roslyn

2019-05-01T20:00:00.000-05:00 2019-05-01T09:01:00.000-05:00 Completed

Reread meter

453 VILLAGE VIEW LN Reginald Jerome Jordon Campbell

2019-04-30T15:34:40.000-05:00 M-REREAD

Re read the meter and check for leaks for Brad Williamson at 407-574-8656.He said 5 people live in the home.They have a pool but it was last filled up in 12/2018.They have a 

sprinkler system but it has been off for 1 to 2 years now at the valave.He isn't aware of any leaks inside of the home.Thanks,Reggie

2019-05-01T20:00:00.000-05:00 2019-05-01T13:23:00.000-05:00 Completed

Reread meter

368 F5J 7497658187

368 F4E 5210830588

5219200000 WILLIAMSON,BRAD W (407) 574-8656



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2472198359 Singh,Vanessa (407) 515-0443

108 KILKENNY CT Helen Fulmer Greg Liggons

2019-04-30T10:33:26.000-05:00 M-NOREAD

Please provide read for billing. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T10:27:00.000-05:00 Completed

102 STEVENAGE CT Josephine Krell Kevin Cooper

2019-05-01T07:24:27.000-05:00 MTRBBOX

Neighbor called to report meter lid is missing please investigate-Josie

2019-05-01T20:00:00.000-05:00 2019-05-01T14:14:00.000-05:00 Completed

Someone replaced lid at 100 , 102 has lid on meter box and it is fine. Kev

368 F5F 6626302910

2019-05-01T11:18:42.000-05:00 M-SIO No Water

Customer states no water. Please investigate. If necessary Jonathan can be reached at 787-407-5831. Thank you. (Linette-FL 5/1/19)

2019-05-01T20:00:00.000-05:00 2019-05-01T12:42:00.000-05:00 Completed

Checked our meter and it was turned on. Went to the Spicket at the house turned it on and they had water. Called to talk to customer and let him know that I found no problems 

and they had water on the outside of the house.

368 F5K 2786814163

2325988731 MITCHELL,WILLIAM E (772) 349-9906

Is this meter scratched or fogged is there anything that would cause it to be misread 2 months in a row. Customer is concerned. Please investigate and notate. Thank you. 

(Linette-FL 4/30/19)

2019-05-01T20:00:00.000-05:00 2019-05-01T14:04:00.000-05:00 Completed

Meter is fine, got reread

368 F5F 3470298214

5190159767 LESSNER,CASSANDRA (352) 346-5939

592 ALBANY PL Linette Orengo Robert Callahan

368 F54 1155456466

9903303070 MCDONALD,VALERIE (407) 342-5395

375 VISTA OAK DR Linette Orengo Jordon Campbell

2019-04-30T15:50:54.000-05:00 M-SIO Water Miscellaneous Complaint



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-04-29T15:15:26.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-05-01T18:00:00.000-05:00 2019-05-03T06:05:00.000-05:00 Completed

Please provide read for billing. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T10:31:00.000-05:00 Completed

Reread meter for billing gl

368 F3Z 8757595769

3961751572 SGL CONSTRUCTORS (407) 623-6300

TEMP HYDRANT MTR @ 1-4 PROJECT Shelia Meacham John Marinelli

Reread for billing gl

368 F5F 9083376022

9082300000 PATEL,BINDESH (407) 383-5165

101 TEDWORTH CT Helen Fulmer Greg Liggons

2019-04-30T10:31:10.000-05:00 M-NOREAD

368 F5H 9450983423

0661117484 LYNCH,CORLISS

206 ALBRIGHTON CT Helen Fulmer Greg Liggons

2019-04-30T10:44:44.000-05:00 M-NOREAD

Please provide read for billing. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T12:33:00.000-05:00 Completed

368 F5F 6766628011

5332088780 STARLING,RYAN (407) 625-0022

106 LEDBURY DR Helen Fulmer Greg Liggons

2019-04-30T10:08:22.000-05:00 M-NOREAD

Please provide read for billing. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T10:22:00.000-05:00 Completed

Reread for billing gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5F 8155123670

4029401846 SWEETWATER YOGA AND 

FITNESS INC

(407) 334-4621

3869 WEKIVA SPRINGS RD Helen Fulmer Ryan Corey

2019-04-30T12:11:32.000-05:00 M-NOREAD

Please provide read for billing. Thanks. Renee

368 F5H 7613327006

6411539304 SELBY,MARK (407) 832-5900

109 LEDBURY DR Helen Fulmer Jordon Campbell

2019-04-30T12:12:33.000-05:00 M-NOREAD

Please provide read for billing. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T09:52:00.000-05:00 Completed

Reread meter

5477965512 SANCHEZ,CELINES (407) 694-3730

205 ALBRIGHTON CT Helen Fulmer Jordon Campbell

2019-04-30T11:01:23.000-05:00 M-NOREAD

Please provide read for billing. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T09:35:00.000-05:00 Completed

Reread meter

271 HUNTERS POINT TRL Helen Fulmer Jordon Campbell

2019-04-30T11:03:08.000-05:00 M-NOREAD

Please provide read for billing. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T13:10:00.000-05:00 Completed

Reread meter

368 F5H 8678651107

read at hydrant meter 2162600

368 F5H 5826068271

9654223174 Maloney,Lena (407) 456-4563



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2549994424 RAHMAN,SARA (201) 952-9449

113 HICKORY TREE RD Sabrena Cooper Greg Liggons

2019-04-24T14:46:29.000-05:00 M-OFF

Please take final read, turn meter off, lock and tag door for new to appl. If needed Gregory can be reached at 407 457-8654 SNC

201 LYNDHURST CT Linette Orengo Greg Liggons

2019-04-29T09:06:28.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Charlene can be reached at 407-929-4953. Thank you. (Linette-FL 4/29/19)

2019-05-01T18:00:00.000-05:00 2019-05-01T11:45:00.000-05:00 Completed

Tagged and turned off gl

368 F63 3477764469

2019-04-30T10:32:57.000-05:00 M-OFF

Please take final read and turn off/lock. Thanks Karon

2019-05-01T18:00:00.000-05:00 2019-05-01T12:09:00.000-05:00 Completed

Tagged only curb stop frozen gl

368 F5K 7231321546

6359132893 Brogan,Michelle (407) 704-9269

Please turn off, take final read, and tag for new. Iris 407-774-1969. Thank you! Ewan CRA

2019-05-01T18:00:00.000-05:00 2019-05-01T11:16:00.000-05:00 Completed

Tagged and turned off for new gl

368 F5K 5088821183

6363336191 ALBRECHTSEN,AMANDA (321) 356-9588

110 HABERSHAM DR Karon Hinchcliffe Greg Liggons

Current reading is 888490

368 F53 5409536526

5326038599 DORIA,SHAWN (802) 289-4022

2751 CITRON DR Ewan Dehnert Greg Liggons

2019-04-29T09:05:12.000-05:00 M-OFF

2019-05-01T18:00:00.000-05:00 2019-05-01T14:42:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-03-28T11:47:05.000-05:00 M-READ

Turn on for new customer. Waiting for waiver. Victoria Williams 407-461-5101.......Roslyn

2019-05-01T18:00:00.000-05:00 2019-05-01T15:12:00.000-05:00 Completed

Turned on meter valve and meter was not running when I left. Kev

368 F5F 3470857393

5190159767 LESSNER,CASSANDRA (352) 346-5939

592 ALBANY PL Zakia Bouldin Greg Liggons

changed from 4-29-19 to 5-1-19 for kpi - joanna Turned on meter gl

368 F62 0393632314

6654617555 VALLEJO,MATTHEW JR (407) 617-6885

1290 EASTLAND PT Roslyn Lide-Miller Kevin Cooper

2019-05-01T08:30:43.000-05:00 M-ON

368 F4E 8091203122

9391551712 Wilkinson,Heather (352) 815-0732

467 LONGMEADOW LN Tina Richardson Greg Liggons

2019-04-26T10:07:24.000-05:00 M-ON

Turn on for new customer, waiver on file Walter can be reached at 239-216-0399...tina

2019-05-01T18:00:00.000-05:00 2019-05-01T09:11:00.000-05:00 Completed

368 F4G 5863919944

3502067540 Hamel,Kameron (407) 790-1203

404 FOX VALLEY DR Balkissoon Devi Greg Liggons

2019-04-30T08:46:51.000-05:00 M-ON

Please take start read and leave on for new, customer is at the premise waiting for connection , customer Kameron 407-790-1203 - Devi

2019-05-01T18:00:00.000-05:00 2019-05-01T09:48:00.000-05:00 Completed

changed from 4-29-19 to 5-1-19 for kpi - joanna start Read leave on gl

2019-05-01T18:00:00.000-05:00 2019-04-30T08:54:00.000-05:00 Completed

Tagged and turned off for new gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F63 0501329907

1134190985 Crespo,Jessica (407) 738-1764

134 FOXRIDGE RUN Ewan Dehnert Greg Liggons

2019-04-29T08:58:29.000-05:00 M-READ

368 F56 5297703186

9377441433 Cross,Robert (828) 361-6377

1320 RIDGE RD Jennifer Akers Greg Liggons

2019-04-15T09:33:26.000-05:00 M-READ

Please take a reading and leave on for new. Amber can be reached at 207-347-9086. Thanks Jen

2019-05-01T18:00:00.000-05:00 2019-05-01T08:34:00.000-05:00 Completed

Final read leave on gl

0307335353 Weixelman,Sara (321) 277-1057

101 ROYAL OAKS CIR Ewan Dehnert Greg Liggons

2019-04-30T07:54:45.000-05:00 M-READ

Please take start read and leave on for new customer Sara 321-277-1057. Thank you! Ewan CRA

2019-05-01T18:00:00.000-05:00 2019-05-01T09:59:00.000-05:00 Completed

Start read leave on gl

104 CLOVER CT Dominique Greenfield Greg Liggons

2019-04-30T15:44:34.000-05:00 M-READ

please take final read & leave on for new. DG

2019-05-01T18:00:00.000-05:00 2019-05-01T07:52:00.000-05:00 Completed

Final read leave on gl

368 F4J 5776618311

Please take final read and leave on. Jonathan can be reached at 787.407.5831. Thanks

2019-05-01T18:00:00.000-05:00 2019-04-30T09:51:00.000-05:00 Completed

Final read leave on gl

368 F64 5276683937

7032449155 Bermudez,Ronald (407) 283-8132



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2695411766 Vince,Kortney (407) 870-3704

119 HOLDERNESS DR Helen Fulmer Greg Liggons

214 DUNCAN TRL Helen Fulmer Greg Liggons

2019-04-30T14:34:23.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. Renee Usage: 108,630

2019-05-01T18:00:00.000-05:00 2019-05-01T11:55:00.000-05:00 Completed

Reread meter for billing gl

368 F5H 6308381885

2019-04-30T10:32:38.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T11:25:00.000-05:00 Completed

Reread meter no leaks gl

368 F5K 1770190371

0242466952 Pendergast,Kathryn (801) 725-0013

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T10:52:00.000-05:00 Completed

Reread meter for billing gl

368 F5L 9550405818

9559500000 ANDRE,JACQUELINE (407) 948-1416

106 E BERKSHIRE CIR Helen Fulmer Greg Liggons

Start read leave on gl

368 F5L 4775547169

4775500000 BALBIN,CHRISTIAN (917) 573-9223

208 ATHERSTONE CT Helen Fulmer Greg Liggons

2019-04-30T14:28:45.000-05:00 M-REREAD

Please take start read and leave on for new customer Scott 407-252-2581. Thank you! Ewan CRA

2019-05-01T18:00:00.000-05:00 2019-05-01T13:04:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

HIGH USAGE - Please reread meter for billing, showing Usage: 100,560. Check for leak and tag customer if needed. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T11:31:00.000-05:00 Completed

Reread meter no leaks gl

368 F5M 3538760613

3538010000 RIGGS,ROBERT (321) 439-3738

175 BRISTOL PT Helen Fulmer Greg Liggons

Reread meter no leaks gl

368 F5J 9041173504

5407630145 MATTISON,MICHELLE (407) 925-4743

206 HARROGATE PLACE Helen Fulmer Greg Liggons

2019-04-30T14:23:26.000-05:00 M-REREAD

368 F5K 0669272668

0668810000 CUELLAR,RICHARD (407) 919-9481

119 HABERSHAM DR Helen Fulmer Greg Liggons

2019-04-30T10:39:00.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T12:04:00.000-05:00 Completed

368 F5I 6349434916

6341500000 TODD,KIMBERLY (407) 788-4324

229 CAMBRIDGE DR Helen Fulmer Greg Liggons

2019-04-30T10:51:38.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T10:48:00.000-05:00 Completed

Reread meter for billing gl

2019-04-30T14:32:41.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. Renee Usage: 106,530

2019-05-01T18:00:00.000-05:00 2019-05-01T10:39:00.000-05:00 Completed

Reread for billing gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5J 1759418711

1752800000 PEAK,CHARLES T (407) 788-2769

368 F5K 0692545399

0698700000 PASCIAK,JANET (407) 774-7247

1210 DUNCAN CT Helen Fulmer Jordon Campbell

2019-04-30T12:43:51.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T07:30:00.000-05:00 Completed

Reread meter

9212503428 WHIPPLE,JUSTIN (407) 595-3186

139 HABERSHAM DR Helen Fulmer Jordon Campbell

2019-04-30T10:52:59.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T07:59:00.000-05:00 Completed

Reread meter

129 DUNCAN TRL Helen Fulmer Greg Liggons

2019-04-30T10:35:21.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T11:59:00.000-05:00 Completed

Reread meter no leaks gl

368 F5K 9124461511

2019-04-30T10:36:16.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T11:06:00.000-05:00 Completed

Reread meter no leaks gl

368 F5K 7722454798

7721100000 YASSES,AIMEE F



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0607810000 GRAFTON,PATRICIA B (407) 924-6473

315 RADEBAUGH DR Helen Fulmer Jordon Campbell

2019-04-30T14:21:29.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T10:33:00.000-05:00 Completed

Reread meter

368 F5K 0601958860

2019-04-30T12:55:36.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T07:43:00.000-05:00 Completed

Reread meter

368 F5J 3750483030

3415507226 CLAY,PAMELA (734) 904-5743

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T08:02:00.000-05:00 Completed

Reread meter

368 F5K 8907680849

8900100000 JOHNSON,DAVE (407) 810-1024

147 DUNCAN TRL Helen Fulmer Jordon Campbell

Reread meter

368 F5K 2741964501

2761707433 ROSICHAN,JENNIFER (407) 848-7036

144 HABERSHAM DR Helen Fulmer Jordon Campbell

2019-04-30T13:04:23.000-05:00 M-REREAD

229 COBLE DR Helen Fulmer Jordon Campbell

2019-04-30T14:08:49.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T08:40:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T09:22:00.000-05:00 Completed

Reread meter

368 F5J 7287339988

Reread meter

368 F5G 1636729402

2779625985 O'SULLIVAN,SYLVIA (407) 339-3892

133 DURHAM PL Helen Fulmer Jordon Campbell

2019-04-30T13:14:10.000-05:00 M-REREAD

368 F5J 2732294066

2732800000 FOSNOW,TODD (407) 389-2005

241 COBLE DR Helen Fulmer Jordon Campbell

2019-04-30T14:36:40.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. Renee Usage: 114,400

2019-05-01T18:00:00.000-05:00 2019-05-01T08:36:00.000-05:00 Completed

368 F5J 2926453889

0070992389 Richardson,Maria (407) 849-8056

245 COBLE DR Helen Fulmer Jordon Campbell

2019-04-30T14:15:19.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T08:35:00.000-05:00 Completed

Reread meter

320 DORCHESTER CT Helen Fulmer Jordon Campbell

2019-04-30T12:47:19.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T09:59:00.000-05:00 Completed

Reread meter



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5K 2752922930

368 F5K 4263622468

4267700000 WOLFSON,ROBERT L (407) 788-1827

216 DUNCAN TRL Helen Fulmer Jordon Campbell

2019-04-30T14:46:17.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. Renee Usage: 176,050

2019-05-01T18:00:00.000-05:00 2019-05-01T07:49:00.000-05:00 Completed

Reread meter

2801110467 Tellez,Cesar (407) 970-7270

209 STEVENAGE DR Helen Fulmer Jordon Campbell

2019-04-30T12:38:37.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T08:15:00.000-05:00 Completed

Reread meter

156 HOLDERNESS DR Helen Fulmer Jordon Campbell

2019-04-30T13:48:35.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T09:41:00.000-05:00 Completed

Reread meter

368 F5K 4586545650

2019-04-30T12:33:47.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T09:57:00.000-05:00 Completed

Reread meter

368 F5I 6398120862

6399410000 DADISMAN,MATTHEW T (407) 782-7210

7286810000 MCCUSKER,KATHY (407) 774-8265

301 BLYTH CT Helen Fulmer Jordon Campbell



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

301 COBLE DR Helen Fulmer Jordon Campbell

2019-04-30T14:19:38.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T08:44:00.000-05:00 Completed

Reread meter

2019-04-30T13:30:46.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T08:11:00.000-05:00 Completed

Reread meter

368 F5J 9601099802

9605810000 SCHARDT,SUSAN (407) 920-6252

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T09:11:00.000-05:00 Completed

Reread meter

368 F5K 7851820938

7855000000 SHIBLES,LARRY (407) 788-2033

213 JONESBURY CT Helen Fulmer Jordon Campbell

Reread meter

368 F5M 8505911634

8505110000 LARSON,DAVID (407) 865-5974

216 MILFORD HAVEN CV Helen Fulmer Jordon Campbell

2019-04-30T10:53:57.000-05:00 M-REREAD

5763242217 CHUA,ELAINE (321) 439-2148

320 W WEKIVA TRL Helen Fulmer Jordon Campbell

2019-04-30T13:55:14.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T10:03:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. Renee Usage: 124,130

2019-05-01T18:00:00.000-05:00 2019-05-01T08:53:00.000-05:00 Completed

reread meter

Reread meter

368 F5J 1086998410

1081710000 COADY,HARRY (407) 774-6920

217 LOCHBERRY PL Helen Fulmer Jordon Campbell

2019-04-30T14:39:26.000-05:00 M-REREAD

368 F5K 6539695076

6532700000 CARROLL,ROBERT (407) 786-4035

227 DUNCAN TRL Helen Fulmer Jordon Campbell

2019-04-30T14:38:14.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. Renee Usage: 107,350

2019-05-01T18:00:00.000-05:00 2019-05-01T07:52:00.000-05:00 Completed

368 F5K 2240802304

2248700000 WILLIAMS,VERNON P (407) 421-8690

1200 DUNCAN CT Helen Fulmer Jordon Campbell

2019-04-30T13:44:01.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T07:22:00.000-05:00 Completed

Reread meter

4441710000 WENGER,KENT R (407) 719-5800

207 LOCHBERRY PL Helen Fulmer Jordon Campbell

2019-04-30T14:20:27.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T08:48:00.000-05:00 Completed

Reread meter

368 F5J 4448818350



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5F 5050783970

6529990678 LEWIS,ANDREA (407) 782-9904

550 DARBY WAY Helen Fulmer Ryan Corey

2019-04-30T12:45:51.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T10:52:00.000-05:00 Completed

Current reading is 0954740. No leaks found

7314610000 PATEL,FIONA (407) 682-7651

101 HARROGATE PLACE Helen Fulmer Jordon Campbell

2019-04-30T14:22:23.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T07:13:00.000-05:00 Completed

Reread meter

295 NEEDLES TRL Helen Fulmer Jordon Campbell

2019-04-30T14:18:48.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T09:28:00.000-05:00 Completed

Reread meter

368 F5I 7315826259

2019-04-30T14:40:23.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. ReneeUsage: 132,480

2019-05-01T18:00:00.000-05:00 2019-05-01T08:25:00.000-05:00 Completed

reread meter

368 F5L 3218369749

8492734557 BORTON,MARY (352) 552-5837

368 F5J 5865214394

1935186535 PHILSON,CAROLE A (407) 492-8387

211 N MOUNTS BAY CT Helen Fulmer Jordon Campbell



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

204 LONESOME PINE DR Michael Overton Jeff A Metheney

2019-04-30T12:32:43.000-05:00 M-SIO General Investigation

Customers Plumber called in and said they can not get the curb stop off completely to install/repair a backflow on the service. Please exercise or replace the curb stop as 

needed. MAO

2019-05-01T16:00:00.000-05:00 2019-05-01T13:58:00.000-05:00 Completed

2019-05-01T12:05:25.000-05:00 MTRBBOX

Please check meter valve at premise as plumber Doug with Modern Plumbing 321-229-0183 is at premise to install a backflow but he states the on/off valve will not move. He is 

requesting a call to see if we can schedule to meet at the same time. Thank you! Ewan CRA

2019-05-01T18:00:00.000-05:00 2019-05-01T12:43:00.000-05:00 Completed

Turned Water off so plumber can install a backflow

368 F4G 1198930545

6078150328 JOHNSON,SHIRLEY (321) 316-4272

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T13:33:00.000-05:00 Completed

Current reading is 3831760 no leaks founds

368 F5L 8034074026

8036500000 MARTIN,DIANA (407) 788-7761

211 ATHERSTONE CT Ewan Dehnert Robert Callahan

Current reading is 0282190

368 F5F 4910463996

5727825385 EL FUEGO LATINO LLC (407) 314-9971

677 HUNT CLUB BLVD Helen Fulmer Ryan Corey

2019-04-30T12:54:51.000-05:00 M-REREAD

368 F5F 8275015035

5519009752 MULLINS,SHARON (321) 277-7562

443 STANTON PL Helen Fulmer Ryan Corey

2019-04-30T11:04:01.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-01T18:00:00.000-05:00 2019-05-01T14:15:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-05-01T00:00:00.000-05:00 Completed

INSTALLED METER AS OF 5-1-19. KEV

368 F5I 0277086555

0748510000 WEKIVA ELEMENTARY SCHOOL (407) 321-0748

1450 E Wekiva Trail Irrig Jacqueline Chandler

2019-05-01T14:48:09.000-05:00 M-EXCHNG

368 F4D 1319591578

1316800000 SABAL POINT HOMEOWNERS 

ASSOC

(407) 647-2622

BALD CYPRESS CT/IRR IRRIG Robert Cooper Kevin Cooper

2019-06-25T12:54:15.000-05:00 M-EXCHNG

SOMEONE CHANGED OUT METER AND DID NOT PUT IN SYSTEM. PLEASE DO METER EXCHANGE. KEV

2019-05-01T00:00:00.000-05:00 2019-05-01T00:00:00.000-05:00 Completed

368 F5L 4576428919

4576900000 WEKIVA H C COMMUNITY ASSOC (407) 774-6111

362 CHURCHILL DR IRRIG Kathy Sillitoe Robert Callahan

2019-04-01T12:23:59.000-05:00 M-SIO General Investigation

No use since 4/13/2018 Is meter stuck? irrigation off? please note any findings below or on log. If meter stuck please complete FA for ME. Thanks, Kathy

2019-05-01T14:00:00.000-05:00 2019-05-01T14:15:00.000-05:00 Completed

Checked meter and it is working

9566010000 SMITH,WILLIAM (407) 467-5322

170 BRISTOL PT Kathy Sillitoe John Marinelli

2019-04-29T13:12:23.000-05:00 M-SIO General Investigation

Bill received tap application for the install of an irrigation meter. Bill would like someone to discuss where the irrigation meter would go and has some other questions

2019-05-01T15:00:00.000-05:00 2019-05-02T05:15:00.000-05:00 Completed

spoke with the customer in regard to where the meter would be set will get check to office & will schedule install jam

Exercise curb stop valve behind meter. Could not make contact with customer from phone or house. Had no trouble turning water on and off from curb stop valve. JSM.

368 F5M 9569882519



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5H 8399420691

8390510000 VOIGT,ALICE (407) 788-6085

118 INGRAM CIR Linette Orengo Greg Liggons

2019-04-29T08:01:23.000-05:00 HIBILL

Please re-read check for leaks. Tag with findings. If necessary Alice can be reached at 407-788-6085. Thank you (Linette-FL 4/29/19)

5528500000 GELDER,RYAN W (407) 375-9847

132 CHARLES ST Jennifer Akers Greg Liggons

2019-04-29T08:39:43.000-05:00 HIBILL

Can we reread and check for leaks? Ryan called in last month and meter misread and he feels the same thing happened again. He was billed for over 9000 gallons. Ryan can 

be reached at 407-375-9847. Thanks Jen

2019-04-30T20:00:00.000-05:00 2019-04-30T13:49:00.000-05:00 Completed

Reread meter no leaks gl

203 RED BUD LN Dominique Greenfield Greg Liggons

2019-04-29T09:57:09.000-05:00 HIBILL

Please re-read meter to make sure no leaks & read correctly. Joseph 321-388-3043

2019-04-30T20:00:00.000-05:00 2019-04-30T13:21:00.000-05:00 Completed

Reread meter no leaks gl

368 F64 5525584116

2019-04-29T07:41:34.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Angela at 407-741-3116 - Carl

2019-04-30T20:00:00.000-05:00 2019-04-30T10:40:00.000-05:00 Completed

Reread meter no leaks gl

368 F67 1004957621

7916795803 Hart,Joseph (321) 388-3043

368 F5M 6663521055

6667110000 ADAMS,ANGELA (407) 741-3116

490 WEKIVA COVE RD Carl Crutchfield Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 N SHADOWBAY BLVD Balkissoon Devi Jeff A Metheney

2019-04-30T13:23:09.000-05:00 M-RECON

Please reconnect, customer paid $179.74 and informed of $36.00 reconnect fee Ren 917-528-4557 - Devi

2019-04-22T14:06:50.000-05:00 M-READ

Please get read and leave on for new. Thanks, GT

2019-04-30T20:00:00.000-05:00 2019-04-30T09:37:00.000-05:00 Completed

Start read leave on gl

368 F4F 8526380784

0794191375 Ren,Zhiqun (917) 528-4557

BELYEU,JEAN - Primary Phone Number: (407) 883-9025 take final read and apply tag for new-Ty

2019-04-30T20:00:00.000-05:00 2019-04-30T07:17:00.000-05:00 Completed

Turned off meter, hung tag for new to apply

368 F4I 6714537906

7626084914 James,Stuart (321) 263-6112

100 S SWEETWATER BLVD Glenda Thompson Greg Liggons

Reread meter, no leak detected

368 F4G 5864534973

3502067540 Hamel,Kameron (407) 790-1203

404 FOX VALLEY DR Tytiane Gray Jordon Campbell

2019-04-29T15:08:46.000-05:00 M-OFF

368 F5M 6609906159

3207606188 GREEN,GEOFFREY (614) 634-3320

442 WEKIVA COVE RD Tytiane Gray Jordon Campbell

2019-04-29T13:51:00.000-05:00 HIBILL

GREEN,GEOFFREY - Primary Phone Number: (614) 634-3320 re-read meter and check for leaks, customer complaining of high bill, tag door w/ findings-Ty

2019-04-30T20:00:00.000-05:00 2019-04-30T08:04:00.000-05:00 Completed

2019-04-30T20:00:00.000-05:00 2019-04-30T12:36:00.000-05:00 Completed

Reread meter no leaks gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Meter valve was turned off for plumber to make repair on customer house line. Plumber was on site and had turned meter off. Took meter read and left off. JSM

368 F63 4597436590

4599210000 LEHMAN,JOYCE J (407) 332-7802

102 OLD HICKORY CT Josephine Krell John Allman

2019-04-30T14:11:41.000-05:00 M-SIO High or Low Pressure in the Water

368 F5I 0119889069

0113500000 VIDMAN,WILLIAM (407) 788-7858

103 OAKLEY CT Tytiane Gray Jeff A Metheney

2019-04-30T07:08:06.000-05:00 M-SIO Water Service Line Break

VIDMAN,WILLIAM - Primary Phone Number: 407-788-7858 or 407-415-3790 shut off water, plumber will be out there after 2:00 pm to do some work-Ty. Please call customer 

before arrival.

2019-04-30T20:00:00.000-05:00 2019-04-30T15:36:00.000-05:00 Completed

368 F4J 8497309864

8495210000 DAWKINS,SAM (407) 637-2154

313 VALLEY DR Tytiane Gray Greg Liggons

2019-04-30T09:04:45.000-05:00 M-SIO Water Service Line Break

DAWKINS,SAM - Primary Phone Number: (407) 637-2154 please cut off the water, Mr is doing some plumbing work-Ty

2019-04-30T20:00:00.000-05:00 2019-04-30T09:33:00.000-05:00 Completed

Turned water off for customer gl

8675917078 COVET,BRYAN (954) 336-9479

204 AMBERGATE CT Reginald Jerome Jordon Campbell

2019-04-29T15:18:49.000-05:00 M-REREAD

Re read the meter and check for leaks.There are 2 adults & 1 child in the home.They have pool but aren't using it.They have an irrigation system that was checked out for no 

leaks this year but was leaking last year and was repaired.They have 3 zones.They don't have any leaks or running toilets in the home either.Thanks,Reggie

2019-04-30T20:00:00.000-05:00 2019-04-30T08:18:00.000-05:00 Completed

Reread meter,checked premises no leak detected

2019-04-30T20:00:00.000-05:00 2019-04-30T13:41:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F5K 1303641591



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F53 4737533441

4734100000 CLARK,ROBERT C (407) 463-8484

367 KAPOK CT Jennifer Akers Jordon Campbell

2019-04-29T15:03:17.000-05:00 MTRBBOX

6959810000 LERCH,H M (407) 788-6600

107 HABERSHAM DR Cammy Iwinski Robert Callahan

2019-04-30T10:36:53.000-05:00 M-SIO Water Miscellaneous Complaint

PLEASE DO A SHUT OFF WHILE CUUSTOMER HAS LEAK FIXED HE NEEDS US TO CALL TRIPP @ 407-788-6600 HE JUST HAD SURGERY SO HE CAN DO ALOT AND 

HAS QUESTION SO PLEASE CALL HIM FIRST BEFORE GOING OUT THERE. AND THEN WILL DO ANOTHER FA FOR TURN BACK ON WHEN FIXED.THANK 

2019-04-30T20:00:00.000-05:00 2019-04-30T13:34:00.000-05:00 Completed

Turn water off for customer to see if his shut off valve was leaking. He verified what was leaking. I turned water back on until he can get someone out to fix it

2500 JENNIFER HOPE BLVD Jerrie Hoffman Matthew Morrell

2019-04-30T11:09:46.000-05:00 M-SIO Discolored Water

Please investigate report by Mr Mitchell 407-862-4281 that black water is coming out of his faucets - Thanks Jerrie NV

2019-04-30T20:00:00.000-05:00 2019-04-30T13:35:00.000-05:00 Completed

Spoke with customer. Advised him to flush his lines for a few mins and it should clear up. R:4577240. Matt

368 F5K 6951402311

2019-04-30T11:23:59.000-05:00 M-SIO No Water

Customer advises they don't have any water. Can we investigate please - Customer contact Christopher at 407-912-0636/carl

2019-04-30T20:00:00.000-05:00 2019-04-30T13:39:00.000-05:00 Completed

Knocked on the door. Nobody answered. Checked a hose bib and it had water. Tagged the door with findings. R:292980. Matt

368 F52 1334436913

1337710000 MITCHELL,GLORIA (407) 862-4281

Jim sharpe ph#407-497-9813 called to report low water pressure through out home, hes requesting that ops come out and investigate call before arrival-Josie

2019-04-30T20:00:00.000-05:00 2019-04-30T14:51:00.000-05:00 Completed

Checked pressure at hose bib was 60psi customer has water softener possible problem left tag telling customer to try putting it in by pass and check pressure

368 F52 7645809350

0808384991 BONGIOVANNI,CHRISTOPHER (407) 758-5783

2410 JENNIFER HOPE BLVD Carl Crutchfield Matthew Morrell



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:600 CHELSEA RD Batch System Jordon Campbell

2019-04-12T09:27:03.000-05:00 TESTMTR

Please call to set up for a meter test. Lorraine ph# 407-869-6764. Thank you. (Linette-FL 4/12/19) , meter test scheduled for Friday 4/19/2019 at 2pm... SME

2019-04-30T20:00:00.000-05:00 2019-04-22T10:58:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow at 86.percent , medium flow passed at 99.0 percent and maximum flow at 98.2 percent , replaced meter after 

failed meter test , checked irrigation system timer and found it was set to run 50 min. Per all 4 zones , went over results with Mrs. and findings of irrigation system timer , SME 

368 F62 1472039652

4213322805 MENZIES,KENNETH (407) 340-7640

Please contact Paul @ 407-448-0941 to schedule a meter test. Thanks, GT , meter test is scheduled for Mon. 4/8 @ 2pm ... SME , customer forgot about appointment... 

rescheduled for Wed. 4/17/2019 @ 830am ... SME

2019-04-30T20:00:00.000-05:00 2019-04-17T10:04:00.000-05:00 Completed

Performed customer requested meter test. Meter failed on low flow test @ 92.0% , meter passed on medium flow @ 99.0% and maximum flow @ 98.2% , replaced meter after 

failed meter test , went over all results with son , SME

368 F5H 3721932735

3729310000 MURPHY, LORRAINE (407) 869-6764

173 HOLDERNESS DR Linette Orengo Shawn Ebert

meter test is scheduled for Fri. 4/26/19 @ 11am ... SME... Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.37% , low flow @ 100.0% , 

medium flow @ 99.0% , maximum flow @ 99.1% , went over all results with Marsiste , customer also stated that the irrigation system in on a well ... I explained about the 

368 F5I 3133684681

3135500000 WEBSTER,PAUL (407) 448-0941

108 SUFFOLK CT Glenda Thompson Shawn Ebert

2019-04-04T15:01:03.000-05:00 TESTMTR

368 F51 4345156106

5856012738 ADOLPHE,MARSISTE (718) 490-9407

1307 SWEETWATER CLUB BLVD Josephine Krell Shawn Ebert

2019-04-03T09:49:52.000-05:00 TESTMTR

ADOLPHE,MARSISTE - Primary Phone Number: (718) 490-9407 please call to schedule meter test, customer prefers 04/26 for test-Josie

2019-04-30T20:00:00.000-05:00 2019-04-26T13:31:00.000-05:00 Completed

Robert called to say meter reader out on Monday and messed at meter for quite some time and now he has noticed the meter cover is not on the meter and would like him to 

come back and put it on. He can be reached at 407-869-6143. Thanks Jen

2019-04-30T20:00:00.000-05:00 2019-04-30T12:10:00.000-05:00 Completed

Fixed meter box lid



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter no leaks gl

368 F54 5638643554

8323973082 Loria,Erlan (407) 729-0360

1214 SUNSHINE TREE BLVD Shonte Campbell Greg Liggons

368 F63 5525410521

0518156749 SIMPSON SR,DELMON MR. (407) 252-7851

114 SWEETBRIAR BR Courtney Cleveland Greg Liggons

2019-04-29T09:37:40.000-05:00 M-READ

Please get read and leave on for new . Delmon 407-252-7851

2019-04-30T18:00:00.000-05:00 2019-04-30T13:59:00.000-05:00 Completed

368 F4C 9296987999

0521176057 Henry,Amanda (407) 712-4742

392 CYPRESS LANDING DR Linette Orengo Greg Liggons

2019-04-26T13:35:14.000-05:00 M-READ

Please take start read and leave on for new. If necessary Amanda can be reached at 407-712-4742. Thank you. (Linette-FL 4/26/19)

2019-04-30T18:00:00.000-05:00 2019-04-30T13:07:00.000-05:00 Completed

Start read leave on gl

6693185052 LEE,YONG M (407) 625-6411

1131 BELLA VISTA CIR Shelia Meacham Jordon Campbell

2019-04-29T14:45:00.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T07:47:00.000-05:00 Completed

Reread meter

2019-04-29T19:06:34.000-05:00 M-CUT

Severance:

2019-04-30T19:00:00.000-05:00 2019-04-30T06:42:00.000-05:00 Completed

Meter is already turned off, house was damaged by fire

368 F52 3729379304



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F56 2993408568

2993400000 EVERETT,DOUGLAS (407) 551-0586

9730210000 BRAVO,CARMINE (407) 332-7286

1566 GRACE LAKE CIR Shelia Meacham Greg Liggons

2019-04-29T14:17:05.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T08:38:00.000-05:00 Completed

Reread meter no leaks gl

2813 WALDENS POND CV Shelia Meacham Greg Liggons

2019-04-29T13:47:49.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T07:56:00.000-05:00 Completed

Reread meter gl

368 F54 9730521996

2019-04-23T15:23:35.000-05:00 M-READ

Please take start read for new Robert if necessary he can be reached at(407) 300-6048- Stephanie

2019-04-30T18:00:00.000-05:00 2019-04-30T09:44:00.000-05:00 Completed

Start read leave on gl

368 F54 3273149173

2718613860 MINGIE,MEGAN (423) 331-1794

Please take final read and leave on for new - Shonte

2019-04-30T18:00:00.000-05:00 2019-04-30T09:14:00.000-05:00 Completed

Start stop read leave on gl

368 F4H 9540217761

0771147402 Fennell,Robert (407) 300-6048

720 RIVERBEND BLVD Stephanie Muniz Greg Liggons

2019-04-16T12:12:14.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-04-29T12:24:37.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T07:50:00.000-05:00 Completed

Reread meter no leaks gl

368 F53 8566940152

8562100000 FOREST LAKE ACADEMY (407) 862-8411

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T07:14:00.000-05:00 Completed

Reread meter no leaks gl

368 7609704598

8083974892 MAJESKY,YAAKOV (407) 636-5994

1701 MARKHAM WOODS RD Shelia Meacham Greg Liggons

Reread meter no leaks gl

368 F55 4874065718

4877400000 VARMA,BOB (407) 333-4613

2104 BLUE IRIS PL Shelia Meacham Greg Liggons

2019-04-29T10:52:47.000-05:00 M-REREAD

368 F55 2689982739

2682210000 HURT,WILLIAM (407) 342-8598

1038 EDMISTON PL Shelia Meacham Greg Liggons

2019-04-29T11:12:48.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T07:09:00.000-05:00 Completed

1488 NORTHRIDGE DR Shelia Meacham Greg Liggons

2019-04-29T11:35:00.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T08:30:00.000-05:00 Completed

Reread meter no leaks gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread meter no leaks gl

368 F53 2617842517

368 F54 4167809389

3753465680 SANDI,CAROLINA (407) 920-7816

359 VISTA OAK DR Shelia Meacham Greg Liggons

2019-04-29T14:13:12.000-05:00 M-REREAD

2019-04-30T18:00:00.000-05:00 2019-04-30T07:28:00.000-05:00 Completed

368 F55 3284312162

3286010000 WELLS,BRUCE D (407) 574-4198

1209 SUNSHINE TREE BLVD Shelia Meacham Greg Liggons

2019-04-29T12:43:24.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T08:15:00.000-05:00 Completed

Reread meter for billing gl

5140673746 Coppola,Lillen (407) 907-5774

1833 CROWLEY CIR Shelia Meacham Greg Liggons

2019-04-29T13:49:44.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T08:01:00.000-05:00 Completed

Reread meter for billing gl

500 EDUCATION LOOP Shelia Meacham Greg Liggons

2019-04-29T10:50:28.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T13:02:00.000-05:00 Completed

Reread meter no leaks gl

368 F54 1227280676



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F55 0963221086

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Shelia Meacham Greg Liggons

2019-04-29T14:35:41.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T07:06:00.000-05:00 Completed

Reread meter for billing gl

1715 IVERNESS CT Shelia Meacham Greg Liggons

2019-04-29T14:35:41.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T07:06:00.000-05:00 Completed

Reread meter for billing gl

368 F55 1816582216

2019-04-29T14:35:41.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T07:06:00.000-05:00 Completed

Reread meter for billing gl

368 F55 1816582216

2827009972 Quint,Julia (407) 557-0385

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T12:15:00.000-05:00 Completed

Reread meter no leaks gl

368 F55 1816582216

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Shelia Meacham Greg Liggons

6925821052 Post Lake Partners LLC (407) 682-1050

1020 Abernathy Lane Shelia Meacham Greg Liggons

2019-04-29T10:31:56.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-29T12:45:11.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T13:23:00.000-05:00 Completed

Read meter no leaks

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T13:02:00.000-05:00 Completed

Read meter no leaks

368 F51 4702357158

7911732582 SHORE,MARC (407) 862-9269

812 GREENSHIRE CT Shelia Meacham Robert Callahan

Reread meter, no leak detected

368 F51 5500512445

5503110000 ELLIOTT,MARC (407) 869-9496

201 MAGNOLIA LAKE DR Shelia Meacham Robert Callahan

2019-04-29T12:25:57.000-05:00 M-REREAD

368 F52 5744427981

3431987908 STANDRIDGE,MICHELLE (407) 718-8296

1411 SUZANNE WAY Shelia Meacham Jordon Campbell

2019-04-29T10:59:42.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T07:37:00.000-05:00 Completed

0969210000 COCHRAN,MARK J (407) 782-2140

1716 RUTLEDGE RD Shelia Meacham Greg Liggons

2019-04-29T13:45:33.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T08:06:00.000-05:00 Completed

Reread meter for billing gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter no leaks

368 F51 3643916368

3648110000 MARCUS,MARK (770) 619-3386

110 AMBERWOOD CT Shelia Meacham Robert Callahan

2019-04-29T11:40:01.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T13:06:00.000-05:00 Completed

368 F51 4907030453

1701685250 Fuller,Ryan (407) 353-0502

604 EAST CLUB CIR Shelia Meacham Robert Callahan

2019-04-29T11:56:29.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T13:31:00.000-05:00 Completed

Read meter no leaks

5357396672 Chaban,Caitlin (352) 217-6158

508 Sweetwater Club Circle Shelia Meacham Robert Callahan

2019-04-29T12:59:32.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T12:56:00.000-05:00 Completed

Read meter no leaks

800 SWEETWATER CLUB BLVD Shelia Meacham Robert Callahan

2019-04-29T10:47:15.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T13:12:00.000-05:00 Completed

Read meter no leaks

368 F51 0542808666

368 F51 0129010913

0122110000 SIMRING,DANIEL (407) 619-2920



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2711589856 WOLSTENHOLME,STEVEN (407) 739-7734

105 S SWEETWATER BLVD Ewan Dehnert Kevin Cooper

2019-04-30T08:07:49.000-05:00 M-SIO Clogged Sewer

Please check WW line as customer states there may be a possible blockage on our side of line as a plumber has already sent in a snake of 150 feet and it was not showing on 

customer side. Steven 407-739-7734. Thank you! Ewan CRA

2019-04-30T18:00:00.000-05:00 2019-04-30T13:27:00.000-05:00 Completed

Ran sewer camera down the customer line from where plumber cut open to run snake. Customer has root intrusion on his line at 93 feet. Sewer double wye was 104 feet where 

neighbors line ties in also. Spoke to neighbors and they stated they had no issues with the sewer line or slow drain or toilets. Called customer and informed him. Kev

648 EAST CLUB CIR Shelia Meacham Robert Callahan

2019-04-29T12:37:17.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T13:17:00.000-05:00 Completed

Read meter no leaks

368 F4J 1985313361

2019-04-29T10:35:08.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T13:28:00.000-05:00 Completed

Read meter no leaks

368 F51 1769960004

1876694709 Kleizo,Matthew (407) 921-5931

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T13:37:00.000-05:00 Completed

Read meter no leaks

368 F51 0386053898

9044903429 GILLILAND,DEVIN (407) 406-2222

616 EAST CLUB CIR Shelia Meacham Robert Callahan

368 F51 8772512523

8779110000 SCHEPEN,PAUL VAN (407) 869-8895

1121 BROWNSHIRE CT Shelia Meacham Robert Callahan

2019-04-29T12:51:47.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-03-29T13:50:25.000-05:00 TESTMTR

Please complete a periodic meter test on reuse meter, zero use since meter install?? Please note any findings below or on log. Thanks, Kathy

2019-04-30T13:00:00.000-05:00 2019-04-22T14:43:00.000-05:00 Completed

Please complete a periodic meter test, low to zero use. Thanks, Kathy

2019-04-30T13:00:00.000-05:00 2019-04-22T14:35:00.000-05:00 Completed

Performed Periodic Meter test , meter passed on all flow ranges , overall @ 100.07% , house valve was turned off , customer uses as a second home , SME

368 F51 8706804128

7000418876 AHRENS,PAMELLA (407) 252-5530

1408 VIVALDI PL Kathy Sillitoe Shawn Ebert

Performed Periodic Meter test , meter failed on low flow at 46.0 percent , replaced 1" meter after failed meter , SME Verified by Kathy

368 F5F 0111023053

1608767675 Vazquez,Cassidy (407) 534-7333

387 NEWTON PL Kathy Sillitoe Shawn Ebert

2019-03-29T13:25:56.000-05:00 TESTMTR

368 F66 6153651961

6153400000 SPRINGS LANDING HOA (407) 463-4483

WOODSTEAD LN IRRIG Kathy Sillitoe Shawn Ebert

2019-03-29T13:52:43.000-05:00 TESTMTR

Please complete aperiodic meter test zero use for some time, please note any findings below. Thanks, Kathy

2019-04-30T13:00:00.000-05:00 2019-04-23T10:56:00.000-05:00 Completed

368 F51 0517271420

0511800000 SWEETWATER CLUB HOA (407) 682-3306

BEECH TREE LN/IRR IRRIG Kathy Sillitoe Robert Callahan

2019-04-04T07:57:48.000-05:00 M-SIO General Investigation

Please verify meter is working, if meter is stuck please complete a ME FA. Is irrigation in use Please note any findings below or on log. Thanks, Kathy

2019-04-30T14:00:00.000-05:00 2019-04-30T13:47:00.000-05:00 Completed

Meter is working not sure if they are using irrigation



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4C 8085555293

8085500000 LAVELLE,RAY (407) 252-8378

675 MOSSY BRANCH CT Jennifer Akers Greg Liggons

2019-04-26T15:46:35.000-05:00 HIBILL

Can we please reread meter? The last 2 readings have been estimates and he says this is out of line. I told him this is in line with his usage from what I can see but he says 

should be lower. Ray can be reached at 407-252-8378. Can we tag door if no one home please? Thanks Jen

2019-04-29T20:00:00.000-05:00 2019-04-29T09:28:00.000-05:00 Completed

368 F56 3944575332

8638416007 Fissell,Kaleigh (407) 491-0131

1730 Highland Dr Isabel Ceballos Michael Overton

2019-04-26T15:50:08.000-05:00 BFINSPT

Customer would like backflow inspected. They switched from well to UI water. Kaleigh Fissell 407-491-0131

2019-04-29T20:00:00.000-05:00 2019-04-29T13:53:00.000-05:00 Completed

Performed backflow install inspection, well was disconnected and backflow properly installed. 3/4" Watts LF919QT RPZ S/N: 76764. Mao

8246316141 BRESTOWSKI,MIRIAM (407) 625-1665

208 TOLLGATE TRL Carl Crutchfield Greg Liggons

2019-04-29T14:11:11.000-05:00 M-REREAD

Miriam, concerned about reading - can we please re-read meter and check for leaks, if leak found hang a detailed door tag -Cust contact Miriam - 407-625-1665/Carl

2019-04-30T00:00:00.000-05:00 2019-04-30T08:57:00.000-05:00 Completed

Reread meter no leaks gl

420 W WEKIVA TRL Tytiane Gray Jeff A Metheney

2019-04-30T11:04:27.000-05:00 M-ON

Ballou,Jennifer - Primary Phone Number: (772) 418-0558 please turn back on services. They were do to stop on 5/6, sign tag on door-Ty

2019-04-30T00:00:00.000-05:00 2019-04-30T15:20:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F63 9875716284

Original owner never tied in re-use , new homeowner just closed in September 2018 ...Customer has never tied in irrigation on re-use and doesn't plan on. , irrigation is coming 

from potable meter , customer requested no re-use connection , called and spoke with Sheila Meacham in billing dept. which she was forwarding info. To Ferri. , SME No Need 

368 F5K 8338008821

1688875610 Brandt,Arielle (407) 808-3524



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1311777332 GHNEIM,BASEM (407) 786-6208

249 COBLE DR Sandra Soto Greg Liggons

2019-04-26T12:13:42.000-05:00 HIBILL

Reread meter and check for leaks Usage: 58,900 gls in question, not aware of any leaks at this time, has irrigation, advised check irrigation system, cust would like to speak with 

tech when on site, Amal # 407-786-6208, Thank you, Sandra

818 MIAMI SPRINGS DR Isabel Ceballos Greg Liggons

2019-04-26T15:29:31.000-05:00 HIBILL

Re-read meter. Last meter reading was missed. System estimate. /ic

2019-04-29T20:00:00.000-05:00 2019-04-29T12:50:00.000-05:00 Completed

Reread meter gl

368 F5J 8029445113

2019-04-26T15:29:31.000-05:00 HIBILL

Re-read meter. Last meter reading was missed. System estimate. /ic

2019-04-29T20:00:00.000-05:00 2019-04-29T12:50:00.000-05:00 Completed

Reread meter gl

368 F5F 0658657312

3779769718 EMMONS,MICHAEL (980) 333-2011

Please re-read check for leaks. Tag door with findings. If necessary Mario can be reached at 321-388-3310. Thank you. (Linette-FL 4/26/19)

2019-04-29T20:00:00.000-05:00 2019-04-29T13:21:00.000-05:00 Completed

Reread meter no leaks talked to customer gl

368 F5F 0658657312

3779769718 EMMONS,MICHAEL (980) 333-2011

818 MIAMI SPRINGS DR Isabel Ceballos Greg Liggons

Reread meter no leaks talked to customer gl

368 F67 7968355177

7963300000 MCCONNELL,CHERYL A (407) 616-0388

115 HIDDEN OAK DR Linette Orengo Greg Liggons

2019-04-26T09:25:21.000-05:00 HIBILL



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-04-26T08:01:55.000-05:00 M-REREAD

Can you please get a good reading on the meter and check for leak? The reading on 4-18 is out of line and this customer stopped svc on 4-1 and for 11 days we are billing her 

over 30000 gallons. Donna can be reached at 321-663-9692. Thanks Jen

Please re read meter and check for leaks. Customer states she lives alone and haven't noticed anything leaking at property. If needed Elly can be reached at 407 376-6024 

Sabrena

2019-04-29T20:00:00.000-05:00 2019-04-29T08:37:00.000-05:00 Completed

Reread meter no leaks gl

368 F5J 3156704825

6721780774 BONILLA,TONA (321) 696-6788

201 N CASTLEFORD CT Jennifer Akers Greg Liggons

Reread meter no leaks gl

368 F61 5304464802

5305410000 ULIANO,ELLY (407) 376-6024

162 POST AND RAIL RD Sabrena Cooper Greg Liggons

2019-04-26T12:58:48.000-05:00 HIBILL

368 F5K 6703975118

6704700000 HUANG,CHECK (321) 356-1869

207 LYNDHURST CT Tytiane Gray Greg Liggons

2019-04-26T15:24:56.000-05:00 HIBILL

HUANG,CHECK - Primary Phone Number: (321) 356-1869 re-read meter customer complaining of high bill, check for leaks-Ty

2019-04-29T20:00:00.000-05:00 2019-04-29T10:50:00.000-05:00 Completed

368 F55 1221293954

1227310000 MOSES,DEBRA (407) 489-3980

2125 SILVER LEAF CT Linette Orengo Greg Liggons

2019-04-26T07:21:29.000-05:00 HIBILL

Please re-read check for leaks. Customer concerned of high usage. Please tag door with findings. If necessary Debra or Alex can be reached at 407-489-3980 or 407-869-

7855. Thank you. (Linette-FL 4/26/19)

2019-04-29T20:00:00.000-05:00 2019-04-29T07:23:00.000-05:00 Completed

Reread meter no leaks tagged gl

2019-04-29T20:00:00.000-05:00 2019-04-29T12:24:00.000-05:00 Completed

Talked to customer no leaks but she wants meter tested gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5J 4400199956

0976471691 GARDNER,STEVEN (352) 602-5258

215 HARROGATE PL Shanika Wright Greg Liggons

2019-04-26T14:25:35.000-05:00 M-SIO Water Miscellaneous Complaint

368 F5H 2895159461

3155854707 Rivas,Ney (407) 923-8095

221 PHEASANT RUN CT Gwendolyn Hill Greg Liggons

2019-04-26T11:31:30.000-05:00 M-REREAD

Sam called to have the meter read. Customer phone number 386-882-2455. Issued FA. -Gwen

2019-04-29T20:00:00.000-05:00 2019-04-29T10:14:00.000-05:00 Completed

Reread meter no leaks gl

2991510000 KRUSE,RODNEY

141 HOLDERNESS DR Tytiane Gray Greg Liggons

2019-04-26T15:59:27.000-05:00 M-REREAD

KRUSE,RODNEY - Primary Phone Number: (407) 310-0548 please re-read the meter. Customer stating his read is 906410 and the last read we have is 919440-Ty

2019-04-29T20:00:00.000-05:00 2019-04-29T10:01:00.000-05:00 Completed

Reread meter no leaks gl

800 CHALLIS PT Tytiane Gray Greg Liggons

2019-04-26T11:45:30.000-05:00 M-REREAD

CLARK,JOY A - Primary Phone Number: (407) 461-9835 please re-read the meter. The reading looks off -Ty

2019-04-29T20:00:00.000-05:00 2019-04-29T08:52:00.000-05:00 Completed

368 F5H 2991664365

2019-04-29T20:00:00.000-05:00 2019-04-29T12:25:00.000-05:00 Completed

Reread meter gl

368 F4F 6094956630

6095100000 CLARK,JOY A (407) 461-9835



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1759238379 Lloyd,Kelsey (407) 756-0986

314 N SWEETWATER BLVD Dominique Greenfield Shawn Ebert

2019-04-25T09:21:20.000-05:00 TESTMTR

323 W HORNBEAM DR Glenda Thompson Shawn Ebert

2019-04-23T15:53:47.000-05:00 TESTMTR

Please contact Mandy @ 772-579-6716 to schedule a meter test. Thanks, GT

2019-04-29T20:00:00.000-05:00 2019-04-30T08:58:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , low flow @ 95.0% , medium flow @ 97.0% , maximum flow @ 97.9% , overall @ 96.63% , checked 

irrigation system timer and found it was set with long run times causing higher usage even though customer was not in the home yet , adjusted run times from 40 min. To 25 

368 F4G 2947092289

2019-04-29T13:34:52.000-05:00 M-SIO Water Service Line Break

Mr. Holley called stated that they have a plumber out to fix a leak & are unable to turn water off at the main in front of his house. He can be reached at 407-493-4080

2019-04-29T20:00:00.000-05:00 2019-04-29T14:04:00.000-05:00 Completed

Exercised curb stop and lubed works easy now customer was present

368 F4D 1384179132

8894060468 Kincaid,Mandy (772) 579-6716

Please replace main shut off valve which is leaking Joseph 561-504-5175 will be at the premise- Devi

2019-04-29T20:00:00.000-05:00 2019-04-29T13:44:00.000-05:00 Completed

Changed out 1" curb stop valve at meter. JSM

368 F5M 2823601176

2829900000 HOLLEY,KELLY D (407) 367-8206

218 LITTLE HAMPTON CL Dominique Greenfield John Allman

Reread meter customer has leak on her side turned meter off for customer gl

368 F52 3094524807

9949221688 Imburgio,Erika (561) 504-8757

1521 MONICA JOY CIR Balkissoon Devi Jeff A Metheney

2019-04-25T12:44:05.000-05:00 M-SIO Repair/Replace Meter Box

Please reread meter and check for any leaks for customer Jason Cho 609-634-9482. SW

2019-04-29T20:00:00.000-05:00 2019-04-29T10:24:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5/8 water meter

2019-04-29T18:00:00.000-05:00 2019-04-29T08:06:00.000-05:00 Completed

Installed 5/8" Domestic meter. Also installed 3/4" backflow on customers side of meter. JSM

368 F54 8014673815

1481937321 Portside Development LLC (321) 277-3280

1899 LONG POND DR Balkissoon Devi Greg Liggons

Installed 5/8" Domestic meter and 3/4" backflow on customers side of meter. JSM

368 F53 9844038425

9736256154 CULVER,CAYLA (386) 290-6638

297 ISLAND SOUND CT Jacqueline Chandler Jeff A Metheney

2019-04-22T11:48:50.000-05:00 INSTLMTR

368 F53 5086838070

0502339653 RASH,RYAN (407) 496-0522

293 ISLAND SOUND CIR Jacqueline Chandler Jeff A Metheney

2019-04-22T11:57:19.000-05:00 INSTLMTR

install 5/8 meter

2019-04-29T18:00:00.000-05:00 2019-04-29T08:02:00.000-05:00 Completed

368 F63 8874823183

8876500000 POVTAK,TIM (407) 767-7973

1383 SHADY KNOLL CT Courtney Cleveland Greg Liggons

2019-04-26T14:14:46.000-05:00 HIBILL

Mrs. Povtak is disputing usage between 03/07- 04/11 . Please re read meter and check for leaks . Mrs. Povtak 407-767-7973

2019-04-29T18:00:00.000-05:00 2019-04-29T08:30:00.000-05:00 Completed

Reread meter no leaks gl

Maureen would like to get meter tested. She can be reached at 407-353-0995.

2019-04-29T20:00:00.000-05:00 2019-04-29T08:25:00.000-05:00 Completed

Meter test scheduled for 4/29/2019 at 7:30am. KAS , performed customer requested meter test , meter passed on all flow ranges , low flow @ 95.0% , medium flow @ 101.0% , 

maximum flow @ 99.3% , overall @ 98.43% , went over test results with David , checked irrigation system timer and found it was set with multiple start times and multiple zones 



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F52 8753348705

8753810000 JENNIFER ESTATES HOA (407) 772-1430

JENNIFER HOPE BLVD IRRIG Shelia Meacham Jordon Campbell

368 F5H 8725597645

2850620352 Smith,Anthony (407) 914-4341

147 HOLDERNESS DR Courtney Cleveland Ryan Corey

2019-04-29T10:16:19.000-05:00 M-READ

Please get read and leave on for new . Mohamed 407-970-8559

2019-04-29T18:00:00.000-05:00 2019-04-29T13:26:00.000-05:00 Completed

Meter was already on. Current reading is 1796610

7823529083 Giddens,Tonya (321) 277-3291

209 FRINTON COVE Balkissoon Devi Greg Liggons

2019-04-25T12:21:01.000-05:00 M-READ

Please take start read and leave on for new, customer Tonya 321-277-3291 - Devi

2019-04-29T18:00:00.000-05:00 2019-04-29T11:17:00.000-05:00 Completed

Start read leave on gl

236 E HORNBEAM DR Linette Orengo Greg Liggons

2019-04-26T14:38:07.000-05:00 M-READ

Please take start read and leave on for new. If necessary Dimple can be reached at 407-738-3410. Thank you. (Linette-FL 4/26/19)

2019-04-29T18:00:00.000-05:00 2019-04-29T09:13:00.000-05:00 Completed

Start read leave on gl

368 F5M 4852423152

2019-04-25T08:59:56.000-05:00 M-ON

Please take start read and leave on for new, customer Lemon Tree Realty (Devin Dowling) 407-601-4958, waiver of signature on file - Devi|

2019-04-29T18:00:00.000-05:00 2019-04-29T07:59:00.000-05:00 Completed

Turned on meter gl

368 F4D 6596654025

6725012340 MURPHY,DENNIS (407) 252-4388



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6693100000 GALLAGHER,JUDY (407) 920-6507

3519 VESTAVIA WAY Shelia Meacham Jordon Campbell

2019-04-29T12:52:50.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-29T18:00:00.000-05:00 2019-04-29T13:40:00.000-05:00 Completed

Reread meter, no leak detected

368 F53 6690424990

2019-04-29T11:41:23.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-29T18:00:00.000-05:00 2019-04-29T13:34:00.000-05:00 Completed

Reread meter, no leak detected

368 F53 3199368392

5518965918 TINCHER,CHRISTIE (407) 340-1822

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-29T18:00:00.000-05:00 2019-04-29T13:56:00.000-05:00 Completed

Reread meter, no leak detected

368 F53 4733954245

4734100000 CLARK,ROBERT C (407) 463-8484

367 KAPOK CT Shelia Meacham Jordon Campbell

Reread meter, no leak detected

368 F51 4496986118

9460591506 WIRTH,JEFFREY (321) 203-2094

3306 SUNSET VIEW CT Shelia Meacham Jordon Campbell

2019-04-29T11:57:46.000-05:00 M-REREAD

2019-04-29T11:29:20.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-29T18:00:00.000-05:00 2019-04-29T13:44:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reread meter. Read appears to have to many digits. Thanks Shelia

2019-04-29T18:00:00.000-05:00 2019-04-29T14:42:00.000-05:00 Completed

Current reading is 0114980

368 F68 3552342459

6024367434 DAVIS,NORMA (601) 818-6750

Current reading 0366130 customer toilet flapper is causing the toilet to run

368 F54 4287335610

4280310000 Burford,Olive (407) 333-0597

1821 CROWLEY CIR Shelia Meacham Ryan Corey

2019-04-29T12:13:02.000-05:00 M-REREAD

368 F54 1150839214

1156410000 ROSE,JUSTIN E (407) 333-0635

2805 WALDENS POND CV Shelia Meacham Ryan Corey

2019-04-29T12:15:40.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-29T18:00:00.000-05:00 2019-04-29T14:21:00.000-05:00 Completed

368 F53 9385521141

0480064926 Shaffer,Edward (407) 491-3657

2951 BRANTLEY HILLS CT Shelia Meacham Jordon Campbell

2019-04-29T12:08:50.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-29T18:00:00.000-05:00 2019-04-29T13:49:00.000-05:00 Completed

Reread meter, no leak detected

383 KAPOK CT Shelia Meacham Jordon Campbell

2019-04-29T12:00:20.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-29T18:00:00.000-05:00 2019-04-29T13:31:00.000-05:00 Completed

Reread meter, no leak found



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F63 8096144197

368 F4G 8981343242

8980300000 COLON,DORIS (407) 786-4228

103 FOX VALLEY CT Tytiane Gray Kevin Cooper

2019-04-29T10:54:11.000-05:00 M-SIO Water Service Line Break

COLON,DORIS - Primary Phone Number: (407) 786-4228 pipe burst in home and customer needs water shut off, please investigate-Ty

2019-04-29T00:00:00.000-05:00 2019-04-30T13:23:00.000-05:00 Completed

Turn off water at meter for customer. Did not locate a house valve. Informed customer that they may need to contact a plumber to repair leak. Kevin

6745946765 DEAN,JESSICA (321) 279-4229

1216 BELLA VISTA CIR Kathy Sillitoe John Allman

2019-03-29T13:42:05.000-05:00 M-EXCHNG

Please exchange reuse meter per Fa meter stuck since 6/15/2017. Thanks, Kathy

2019-04-29T13:00:00.000-05:00 2019-04-29T13:45:00.000-05:00 Completed

Changed out meter

1521 MONICA JOY CIR Lucity User Jeff A Metheney

2019-04-29T13:50:44.000-05:00 M-EXCHNG

Change meter

2019-04-29T13:48:00.000-05:00 2019-04-29T13:52:00.000-05:00 Completed

Changed out 5/8' meter

368 F52 3156408473

2019-04-29T14:15:34.000-05:00 M-EXCHNG

Change out meter

2019-04-29T14:13:00.000-05:00 2019-04-29T14:18:00.000-05:00 Completed

Changed out 5/8" meter and washers. JSM

368 F52 3096913232

9949221688 Imburgio,Erika (561) 504-8757

117 RED CEDAR DR Lucity User Jeff A Metheney



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1604 TALISIA CT Tytiane Gray Greg Liggons

2019-04-22T08:13:05.000-05:00 M-READ

Gonzalez,Angela - Primary Phone Number: (850) 264-3825 TAKE START READ AND LEAVE ON FOR NEW-TY

2019-04-26T20:00:00.000-05:00 2019-04-26T12:34:00.000-05:00 Completed

Start read leave on gl

368 F4I 0492406488

2019-04-16T11:01:18.000-05:00 M-OFF

Please turn off meter and lock. Get read for final bill. Thanks, GT

2019-04-26T20:00:00.000-05:00 2019-04-26T08:49:00.000-05:00 Completed

Tagged and turned off gl

368 F56 4367913157

6417351586 Gonzalez,Angela (850) 264-3825

Take final read and l;ock meter.Tag door fore new to apply.Dawn Schiller at 321-356-0842.Thanks,Reggie

2019-04-26T20:00:00.000-05:00 2019-04-26T07:41:00.000-05:00 Completed

Final read turned off for new gl

368 F4E 8094235582

9391551712 Wilkinson,Heather (352) 815-0732

467 LONGMEADOW LN Glenda Thompson Greg Liggons

Reread meter no leaks gl

368 F53 5043257658

2251100665 MCLENDON,JARED (334) 434-9219

2861 CITRON DR Reginald Jerome Greg Liggons

2019-04-23T12:02:55.000-05:00 M-OFF

1885234396 BARRY,CYNTHIA (443) 739-5514

1351 BELLA TUSCANY COVE Jennifer Akers Greg Liggons

2019-04-25T10:42:08.000-05:00 HIBILL

Can we reread and check for leaks. Cynthia is concerned about consumption and I told her most likely more irrigation now and she is going to check with husband on that but 

wants to rule out leak too. She can be reached at 443-739-5514. Tag door if no one home please. Thanks Jen

2019-04-26T20:00:00.000-05:00 2019-04-26T10:18:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please test water meter with customer present. David 407-682-0150 thanks, Amber

2019-04-26T20:00:00.000-05:00 2019-04-26T15:02:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.03% , low flow @ 99.0% , medium flow @ 99.0% , maximum flow @ 99.1% , went 

over all results with both Mr. and Mrs. , SME

Repaired and replaced 3/4" curb stop valve at meter. Also replaced meter box and lid. Flushed house line and left meter on. JSM

368 F67 0503799763

0505400000 HEMELA,DAVID (407) 682-0150

105 BRIDGEWAY CIR Amber Melendez Shawn Ebert

2019-04-22T13:37:13.000-05:00 TESTMTR

368 F63 2436089743

6335104307 Saggio,Kristina (407) 341-8610

108 CEDAR OAK TRL Shanika Simmons Jeff A Metheney

2019-04-17T11:29:02.000-05:00 MTRBBOX

Customer request valve replaced at meter. Please investigate. Shanika Pan 321-228-3254

2019-04-26T20:00:00.000-05:00 2019-04-24T09:58:00.000-05:00 Completed

368 F4I 3828208085

4780037550 HORN,ERICA (321) 277-1556

310 SMOKERISE BLVD Tina Richardson Greg Liggons

2019-04-25T13:20:40.000-05:00 M-REREAD

please re-read meter & confirm leak at the curb have been repaired..please note read if needed Erica can be reached at 321-277-1556...tina

2019-04-26T20:00:00.000-05:00 2019-04-26T08:30:00.000-05:00 Completed

Reread meter no leaks gl

0490800000 VETREE,RAYMOND V (407) 921-5291

203 THISTLEWOOD CIR Vanessa Robinson Greg Liggons

2019-04-26T07:27:09.000-05:00 M-RECON

Please get read and turn on , waiver on door Raymond Vetree 407-921-5291. thanks

2019-04-26T20:00:00.000-05:00 2019-04-26T08:26:00.000-05:00 Completed

Turned on meter gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F53 3331566113

0658782323 Benoit,Jennifer (954) 304-1189

276 ISLAND SOUND CT Jacqueline Chandler Ryan Corey

2019-04-24T13:19:00.000-05:00 INSTLMTR

5/8 water meter

2019-04-26T18:00:00.000-05:00 2019-04-26T12:47:00.000-05:00 Completed

Installed new meter new meter is 18100073.

5229065442 CANABAL,ANNE (207) 951-5091

3144 Splendid Stowe Ln Irrigation Jacqueline Chandler Ryan Corey

2019-04-24T13:36:08.000-05:00 INSTLMTR

2019-04-26T18:00:00.000-05:00 2019-04-26T14:42:00.000-05:00 Completed

Installed new meter, meter is 17896537

1730 Highland Dr Jacqueline Chandler Robert Callahan

2019-04-24T08:33:13.000-05:00 INSTLMTR

Install 5/8" Meter. Please verify/inspect that well is disconnected from house and that rpz is on before turning the water on. Thanks.

2019-04-26T18:00:00.000-05:00 2019-04-26T08:02:00.000-05:00 Completed

Installed new 5/8 inch badger meter. locked meter and tag door to let customer know when they get their backflow installed and well disconnected to give us a call and we can 

turn the meter on for them

368 F53 3082655673

2019-04-19T11:29:10.000-05:00 TMP-ON

TRISOLINI,PHYLLIS - Primary Phone Number: (732) 539-4016 please turn on, wavier on file-Ty

2019-04-26T20:00:00.000-05:00 2019-04-26T08:00:00.000-05:00 Completed

Turned on meter read 8730 gl

368 F56 3941789912

8638416007 Fissell,Kaleigh (407) 491-0131

368 F5G 4997735797

3940327687 Aleshire,Pennie (407) 310-4374

3984 LANCASHIRE LN Tytiane Gray Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1164 ROXBORO RD Jennifer Akers Greg Liggons

2019-04-23T09:44:10.000-05:00 M-READ

Please take a reading and leave on for new. Virgil can be reached at 786-999-2683. Thanks Jen

2019-04-26T18:00:00.000-05:00 2019-04-26T09:39:00.000-05:00 Completed

Final read leave on read

2019-04-26T08:23:04.000-05:00 M-ON

Turn on for new customer, waiting on waiver Jared can be reached at 334-434-9219...tina

2019-04-26T18:00:00.000-05:00 2019-04-26T10:52:00.000-05:00 Completed

Turned on meter gl

368 F65 8853269225

3081126754 CUBA,MICHAEL (407) 625-8365

Install 5/8"

2019-04-26T18:00:00.000-05:00 2019-04-26T14:45:00.000-05:00 Completed

Installed new meter, meter is 18165430.

368 F53 5041950381

2251100665 MCLENDON,JARED (334) 434-9219

2861 CITRON DR Tina Richardson

Installed new meter. New meter is 17896495.

368 F53 2553877837

9597274705 CANABAL,ANNE (207) 951-5091

3144 SPLENDID STOWE LANE Jacqueline Chandler Ryan Corey

2019-04-24T13:33:50.000-05:00 INSTLMTR

368 F53 0671840883

5144393682 Benoit,Jennifer (954) 304-1189

276 ISLAND SOUND CT IRRIG Jacqueline Chandler Ryan Corey

2019-04-24T13:19:31.000-05:00 INSTLMTR

2019-04-26T18:00:00.000-05:00 2019-04-26T12:44:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reread meter, check for leaks, customer is concerned of high bill, please contact customer Karel 407-342-2913 - Devi

2019-04-25T20:00:00.000-05:00 2019-04-25T08:43:00.000-05:00 Completed

No leaks gl

368 F68 4624970117

4629410000 AVERILL,KAREL (407) 342-2913

113 WOODMILL RD Balkissoon Devi Greg Liggons

2019-04-24T10:13:00.000-05:00 HIBILL

368 F55 8487446433

8481400000 HOUSTON,HERBERT (407) 805-0770

2167 DEER HOLLOW CIR Gwendolyn Hill Greg Liggons

2019-04-24T12:16:16.000-05:00 CHK STAT

Please check to make sure leak was repaired. Thanks

2019-04-25T20:00:00.000-05:00 2019-04-25T07:58:00.000-05:00 Completed

368 F4F 2346511672

0084062702 Gunter,Wilkin (813) 323-5001

566 SHINING ARMOR LN Ewan Dehnert Greg Liggons

2019-04-16T14:15:37.000-05:00 M-READ

Please ensure elder valve open for new customer. Wilkin 813-323-5001. Thank you! Ewan CRA

2019-04-26T00:00:00.000-05:00 2019-04-26T09:26:00.000-05:00 Completed

Meter on gl

4760071332 Dominguez,Joey (407) 383-3600

302 N SWEETWATER BLVD Ewan Dehnert John Allman

2019-04-25T12:35:19.000-05:00 MTRBBOX

Please check meter at premise as customer states a plumber found good amount of water leaking from our side of meter. Joey 407-383-3600. Thank you! Ewan CRA

2019-04-26T18:00:00.000-05:00 2019-04-26T14:31:00.000-05:00 Completed

Replaced duel 3/4inch service with 34 inch poly our side ja with Jim

368 F4G 3056393998



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4G 9135482752

1048386950 Mathis,Ashley (321) 663-2285

204 FOX VALLEY DR Balkissoon Devi Robert Callahan

2019-04-25T11:08:09.000-05:00 M-RECON

Please reconnect for Ashley 321-663-2285 conf 88384357 $125.85, waiting for waiver of signature - Devi|

2019-04-25T20:00:00.000-05:00 2019-04-26T12:50:00.000-05:00 Completed

1953504857 HENDREN,CHRISTOPHER (407) 682-4990

508 SUGAR RIDGE CT Reginald Jerome Greg Liggons

2019-04-25T12:53:52.000-05:00 M-RECON

Reconnect the customers service today.The waiver is saved in efile already.Mrs Christopher Hendren at 407-682-4990.Thanks,REggie

2019-04-25T20:00:00.000-05:00 2019-04-25T14:41:00.000-05:00 Completed

Turned on meter gl

12 GREEN LAKE CIR Linette Orengo Greg Liggons

2019-04-25T13:20:27.000-05:00 M-RECON

Please reconnect, waiver is on file. If necessary Mr./Mrs. Crain can be reached at 407-492-1770. Thank you. (Linette-FL 4/25/19)

2019-04-25T20:00:00.000-05:00 2019-04-25T14:31:00.000-05:00 Completed

Turned on meter gl curb stop needs replacing

368 F4D 0793372218

2019-04-25T09:22:38.000-05:00 M-ON

please turn back on customer was disconnected in error due to auto pay conversion...tinaPatti can be reached at 407-682-1102|

2019-04-25T20:00:00.000-05:00 2019-04-25T11:34:00.000-05:00 Completed

Turned on no leaks

368 F4J 1071829693

8888549191 CRAIN,VANESSA M (407) 492-1770

Reread meter no leaks gl

368 F4E 7945649782

7945400000 MESSENGER,PATTI (407) 682-1102

2617 BENT HICKORY CIR Tina Richardson Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1821 W CARLTON ST Reginald Jerome Greg Liggons

2019-04-24T09:54:53.000-05:00 M-REREAD

Re read the meter and check for leaks for Mr. Bill Burkett at 407-339-6634.Thanks,Reggie

2019-04-24T15:11:23.000-05:00 M-RECON

Customer paid, turn on Customer will be there. Edgar Rosa 407-844-1049

2019-04-25T20:00:00.000-05:00 2019-04-24T15:33:00.000-05:00 Completed

Restored customer service customer was not present tg

368 F65 0038030510

0033310000 BURKETT,BILL (407) 339-6634

ADOLPHE,MARSISTE - Primary Phone Number: (718) 490-9407 please reconnect waiver on file-Josie|

2019-04-25T20:00:00.000-05:00 2019-04-24T14:46:00.000-05:00 Completed

Reconnected service

368 F4F 2180828815

6692629446 Wilson,Chris (407) 489-6321

2859 SPYGLASS CV Isabel Ceballos Tony Goes

Turned on no leaks

368 F51 4340334420

5856012738 ADOLPHE,MARSISTE (718) 490-9407

1307 SWEETWATER CLUB BLVD Josephine Krell Ryan Corey

2019-04-03T09:49:05.000-05:00 M-RECON

368 F4D 7741506512

0511994449 Schuler,Drew (407) 221-0669

313 W HORNBEAM DR Tytiane Gray Robert Callahan

2019-04-25T07:09:23.000-05:00 M-RECON

Schuler,Drew - Primary Phone Number: (407) 221-0669 please recon, sign tag on door-Ty

2019-04-25T20:00:00.000-05:00 2019-04-25T11:30:00.000-05:00 Completed

Turned on no leaks



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please investigate. Strong chlorine odor in water for couple months. Skin very irritated, turning white & customer states they smell it in their hair/body after every shower. Please 

reach out to Corrie ph# 407-618-6782. Thank you. (Linette-FL 4/25/19)

This is a new meter and house is empty irrigation is not being used

368 F65 1351219327

5283639263 RIDDLE,CORRIE (407) 618-6782

440 BRASSIE DR Linette Orengo Don Hasty

2019-04-25T08:25:25.000-05:00 M-SIO Taste or Odor in the Water

368 F63 0754451608

9914452828 WHITE,BRITTENY (407) 687-5708

110 CEDAR OAK TRL Vanessa Robinson Robert Callahan

2019-04-25T07:23:34.000-05:00 M-REREAD

Please get read for irrigation meter #18164962. Thanks vfr

2019-04-25T20:00:00.000-05:00 2019-04-25T08:41:00.000-05:00 Completed

368 F4C 9460232707

9466500000 Mayer,Susan (407) 788-2515

644 LONGMEADOW CIR Carl Crutchfield Greg Liggons

2019-04-24T09:24:41.000-05:00 M-REREAD

cust called advised had to fix a leak, can we re-read meter and verify no leaks - Cust contact 407-788-2515/carl

2019-04-25T20:00:00.000-05:00 2019-04-25T09:10:00.000-05:00 Completed

Reread meter no leaks gl

0570559299 Levering,Patrick (407) 300-9362

655 DEVONSHIRE BLVD Roslyn Lide-Miller Greg Liggons

2019-04-24T08:56:58.000-05:00 M-REREAD

Please reread meter. Customer is disputing 4/10/19 reading of 1599360. Debra Auerbach 407-788-2488.....Roslyn

2019-04-25T20:00:00.000-05:00 2019-04-25T12:58:00.000-05:00 Completed

Reread meter no leaks gl

2019-04-25T20:00:00.000-05:00 2019-04-25T08:26:00.000-05:00 Completed

Reread meter no leaks gl

368 F62 1771133858



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F66 7478366063

8526062775 SIDNEY,DAVID (407) 451-0719

496 VILLA NOVA PT Balkissoon Devi Jeff A Metheney

2019-04-25T09:07:48.000-05:00 M-ON

3960768010 ADAMS,KIMBERLY (407) 739-2556

201 JASMINE LN Batch System Greg Liggons

2019-04-24T19:07:55.000-05:00 M-CUT

Severance:

2019-04-25T19:00:00.000-05:00 2019-04-25T08:53:00.000-05:00 Completed

Reread meter no leaks gl

100 SHEPHERD TRL Balkissoon Devi Robert Callahan

2019-04-24T08:53:31.000-05:00 M-SIO General Investigation

Please investigate, possible leak, looking at the leak dial from water meter per neighbor Tony Brown 321-439-4482 - Devi

2019-04-25T20:00:00.000-05:00 2019-04-25T09:24:00.000-05:00 Completed

Customer has a leak on her side called and talked to Tony Brown and let him know

368 F67 3613571101

2019-04-24T12:46:29.000-05:00 M-SIO Water Service Line Break

Customer called to report leak in the street causing water to leak down the road. If necessary, Elaine can be reached at (407) 461-5705 - Shonte

2019-04-25T20:00:00.000-05:00 2019-04-26T07:12:00.000-05:00 Completed

Worked with CFT to replace short side service from main in road to the meters. Appx water loss 20000 gallons. Matt.

368 F64 1611770354

1617600000 Childers,Patricia (407) 230-3445

2019-04-25T20:00:00.000-05:00 2019-04-25T12:35:00.000-05:00 Completed

Talked to customer at house, Cl2 at 2.6 ppm. Let her know I lowered Cl2 feed this am, should notice difference in next 2-3 days, will monitor.

368 F5L 4538210440

4884563904 Morris,Brett (407) 760-9699

291 TORPOINT GATE RD Shonte Campbell Matthew Morrell



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

261 COBLE DR Shelia Meacham Greg Liggons

2019-04-24T11:54:51.000-05:00 M-REREAD

2019-04-24T11:59:43.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-25T18:00:00.000-05:00 2019-04-25T09:38:00.000-05:00 Completed

Reread meter no leaks gl

368 F5J 8297475209

8291800000 SMITH,AMY (407) 832-8671

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-25T18:00:00.000-05:00 2019-04-25T09:51:00.000-05:00 Completed

Reread meter no leaks gl

368 F5K 7935750167

6597757404 RUPPERT,CRYSTAL (321) 759-7337

167 DUNCAN TRL Shelia Meacham Greg Liggons

Start read leave on gl

368 F5J 7468469764

7461710000 FREEBURG,DOROTHY (407) 862-5496

213 LOCHBERRY PL Shelia Meacham Greg Liggons

2019-04-24T14:07:34.000-05:00 M-REREAD

368 F52 8258583614

4600203086 Graham,Timothy (407) 739-0007

1440 SUZANNE WAY Ewan Dehnert Greg Liggons

2019-04-23T08:48:11.000-05:00 M-READ

Please take start read and leave on for new customer Timothy 407-739-0007. Thank you! Ewan CRA

2019-04-25T18:00:00.000-05:00 2019-04-25T10:26:00.000-05:00 Completed

Please take start read and leave on for new, customer Lemon Tree Realty (Devin Dowling) 407-601-4958, waiver of signature on file - Devi|

2019-04-25T18:00:00.000-05:00 2019-04-25T13:48:00.000-05:00 Completed

Turned meter on and took read. JSM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter no leaks gl

368 F5K 8696182314

8699700000 SAVILLE,AUSTIN K (407) 415-2151

1207 DUNCAN CT Shelia Meacham Greg Liggons

368 F5J 7982965407

7981210000 FLORA,JOHN (407) 865-9374

179 HAVILLAND PT Shelia Meacham Greg Liggons

2019-04-24T13:36:07.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-25T18:00:00.000-05:00 2019-04-25T09:59:00.000-05:00 Completed

368 F4E 9684290905

6424602817 Del Marmol,Meagan (305) 753-3386

428 VILLAGE VIEW LN Ewan Dehnert Greg Liggons

2019-04-24T11:59:30.000-05:00 M-REREAD

Please ensure no more leaks on property. Also confirm how water has turned back on from the turn off that was done in Feb. Matthew 321-684-2399. Thank you! Ewan CRA

2019-04-25T18:00:00.000-05:00 2019-04-25T13:43:00.000-05:00 Completed

Reread meter no leaks gl

2161000000 PRUITT,LEA (407) 716-0890

105 LEYBURN PL Shelia Meacham Greg Liggons

2019-04-24T11:33:06.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-25T18:00:00.000-05:00 2019-04-25T10:17:00.000-05:00 Completed

Reread meter no leaks gl

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-25T18:00:00.000-05:00 2019-04-25T10:05:00.000-05:00 Completed

Reread meter no leaks gl

368 F5K 2165194988



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4I 2383634383

2089444271 Lewis,Douglass (321) 439-3983

109 SMOKERISE BLVD Josephine Krell Greg Liggons

5530900000 SHIPP,JULIE M (407) 421-7369

213 AMBERGATE CT Shelia Meacham Greg Liggons

2019-04-24T13:56:29.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-25T18:00:00.000-05:00 2019-04-25T09:41:00.000-05:00 Completed

Reread meter no leaks gl

1111 W WEKIVA TRL Shelia Meacham Greg Liggons

2019-04-24T13:47:40.000-05:00 M-REREAD

2019-04-25T18:00:00.000-05:00 2019-04-25T09:54:00.000-05:00 Completed

Reread meter no leaks gl

368 F5K 5537115763

2019-04-24T11:37:06.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-25T18:00:00.000-05:00 2019-04-25T10:11:00.000-05:00 Completed

Reread meter no leaks gl

368 F5I 8479949205

8475610000 VARGAS,MARGOT (407) 535-0262

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-25T18:00:00.000-05:00 2019-04-25T09:44:00.000-05:00 Completed

Reread meter no leaks gl

368 F5I 0259301698

0257700000 KOESTER,ELLEN (407) 252-0990

1102 CAMBRIDGE CT Shelia Meacham Greg Liggons

2019-04-24T11:49:49.000-05:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-04-23T07:52:25.000-05:00 HIBILL

Wade (407) 716-0230 called to complain of high bill please reread meter he got a read himself yesterday and it wasn't inline with the read on his bill. He states this continues to 

happen and he isn't happy about it-Josie

2019-04-24T20:00:00.000-05:00 2019-04-24T10:01:00.000-05:00 Completed

Re read meter no leaks

368 F61 8556160161

8553400000 HEINRICH,DONALD (407) 256-6640

Please reread meter, check for leaks, please call customer Susan 4077193823 - Devi

2019-04-24T20:00:00.000-05:00 2019-04-24T13:26:00.000-05:00 Completed

Read meter no leaks

368 F62 4609810320

4601300000 GOSNELL,WADE B (407) 716-0230

140 STONEY RIDGE DR Josephine Krell Robert Callahan

Re read meter no leaks

368 F63 8866345340

8866500000 SPERRAZZA,SUSAN P (407) 719-3823

1379 SHADY KNOLL CT Balkissoon Devi Robert Callahan

2019-04-23T15:58:05.000-05:00 HIBILL

368 F62 7419188619

7415500000 ASSADI,MONAVAR (407) 332-7780

951 CITRUS WOOD CT Josephine Krell Robert Callahan

2019-04-23T12:23:09.000-05:00 HIBILL

Monavar ph#(407) 332-7780 called to complain of high bill please reread meter and check for leaks. Tag door with results-Josie

2019-04-24T20:00:00.000-05:00 2019-04-24T09:48:00.000-05:00 Completed

2019-04-24T10:07:54.000-05:00 HIBILL

Douglas ph# 321-439-3983 called to complain of high bill please reread meter and check for leaks tag door with results-Josie

2019-04-25T10:07:00.000-05:00 2019-04-25T09:31:00.000-05:00 Completed

Reread meter no leaks gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Restored customer service no leaks tg

368 F54 8188824946

3506327359 Hogle,Ken (407) 461-4811

368 F4E 7881443544

8153030731 LIKOSAR,CATHERINE (239) 784-4256

500 WOODVIEW DR Amber Melendez Tony Goes

2019-04-24T15:06:56.000-05:00 M-ON

Please reconnect, custom erhome. Catherine 239-784-4256 thanks, Amber

2019-04-24T20:00:00.000-05:00 2019-04-24T15:23:00.000-05:00 Completed

368 F5J 5366281926

5015903724 BOLHOFFER,THOMAS (407) 625-3701

207 HARROGATE PLACE Tytiane Gray Robert Callahan

2019-04-23T14:53:14.000-05:00 HIBILL

BOLHOFFER,THOMAS - Primary Phone Number: (407) 625-3701 re-read meter and check for leaks, customer complaining of high bill-Ty

2019-04-24T20:00:00.000-05:00 2019-04-24T14:03:00.000-05:00 Completed

Read meter no leaks

9339410000 BECKER,KAREN W (407) 865-5420

650 COVENTRY CT Balkissoon Devi Robert Callahan

2019-04-23T07:54:18.000-05:00 HIBILL

Please re read meter and check for leaks, customer will be present at the premise Karen 407-865-5420 - Devi

2019-04-24T20:00:00.000-05:00 2019-04-24T09:29:00.000-05:00 Completed

Re read meter no leaks talked to customer and let them know

200 SLADE DR Amber Melendez Robert Callahan

2019-04-23T11:54:12.000-05:00 HIBILL

Please re-read meter and check for leaks. Donald 407-256-6640 thanks, Amber

2019-04-24T20:00:00.000-05:00 2019-04-24T10:12:00.000-05:00 Completed

Read meter no leaks

368 F62 9337383924



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4H 0830568463

2003400000 MOSKOWITZ,BARBARA (407) 257-7125

2644 BENT HICKORY CIR Balkissoon Devi John Allman

2019-04-24T11:01:43.000-05:00 M-RECON

Please reconnect, signed tag on the door, please call Sharon 407-257-7125 or Barbara 407-257-7125 - Devi

2019-04-24T20:00:00.000-05:00 2019-04-24T12:32:00.000-05:00 Completed

Turned on meter got tag

231 W SABAL PALM PL Tytiane Gray John Allman

2019-04-24T08:52:42.000-05:00 M-RECON

MENKE,ILSE - Primary Phone Number: (407) 788-1274 please recon, sign tag on door-Ty

2019-04-24T20:00:00.000-05:00 2019-04-24T09:51:00.000-05:00 Completed

Turned on meter got tag customer was home

368 F4E 2007336817

2019-04-24T13:25:30.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Wade at 614-623-3606/carl

2019-04-24T20:00:00.000-05:00 2019-04-24T13:43:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F4C 1215654120

1219410000 MENKE,ILSE (407) 788-1274

Please take start read and leave on for new, customer Ken 407-461-4811 - Devi

2019-04-24T20:00:00.000-05:00 2019-04-24T12:37:00.000-05:00 Completed

Read and left on for new

368 F4I 5602340364

2487118914 SEBASTIAN,JAMIN (407) 466-6455

115 RIDGEWOOD DR Carl Crutchfield Jeff A Metheney

335 VISTA OAK DR Balkissoon Devi Robert Callahan

2019-04-23T08:47:18.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-04-23T11:15:36.000-05:00 M-REREAD

Please re-read meter. Last meter read not in line with previous read. If needed Maureen can be reached at 407 682-3876 SNC

2019-04-24T20:00:00.000-05:00 2019-04-24T12:11:00.000-05:00 Completed

Re read meter no leaks

368 F51 6210296618

Reconnect the customers service today.The tag will be on the door.Scott Bennett at 407-786-7155.Thanlks,Reggie

2019-04-24T20:00:00.000-05:00 2019-04-24T13:19:00.000-05:00 Completed

Reconnected service

368 F4G 2946828183

1759238379 Lloyd,Kelsey (407) 756-0986

314 N SWEETWATER BLVD Sabrena Cooper Robert Callahan

Reconnected service

368 F4J 0094614849

7306052121 BENNETT,SCOTT (407) 786-7155

224 ROYAL OAKS CIR Reginald Jerome Ryan Corey

2019-04-24T09:03:05.000-05:00 M-RECON

368 F4J 7159760451

0782083479 GAFFERT,JESSICA (407) 832-7551

11 GREEN LAKE CIR Amon Vincent Ryan Corey

2019-04-24T13:20:08.000-05:00 M-RECON

reconnect for customer - customer will be present Jessica 407.832.7551 - Vincent

2019-04-24T20:00:00.000-05:00 2019-04-24T13:41:00.000-05:00 Completed

3021049211 Murillo,Ana (480) 465-2227

114 COVE LAKE DR Sabrena Cooper Ryan Corey

2019-04-24T12:26:44.000-05:00 M-RECON

Please reconnect water service Tag on Door. If needed Don can be reached at 407 862-1604 Sabrena

2019-04-24T20:00:00.000-05:00 2019-04-24T12:58:00.000-05:00 Completed

Reconnected service



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Could not turn off left tag to call office

368 F4E 7886844797

8153030731 LIKOSAR,CATHERINE (239) 784-4256

500 WOODVIEW DR Batch System John Allman

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T08:27:00.000-05:00 Completed

368 F4F 9898199221

3844338391 TURNAGE,MEREDITH (407) 558-8775

2728 NIGHT HAWK CT Batch System John Allman

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T09:26:00.000-05:00 Completed

Turned off meter hung tag

0418510000 PACKWOOD,DAVID (321) 251-6874

104 RIVERBEND BLVD Tytiane Gray Shawn Ebert

2019-04-17T15:25:28.000-05:00 TESTMTR

PACKWOOD,DAVID - Primary Phone Number: (321) 251-6874 customer stated there is no way they used that much water and wants a meter tested, please contact him to 

schedule-Ty

2019-04-24T20:00:00.000-05:00 2019-04-24T14:30:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 0.0% ( meter was stuck on low flow ) , medium flow passed @ 98.0% and maximum flow @ 98.2% , 

overall meter was @ 65.4% , replaced meter after failed meter test , went over all results with David , SME

301 MAGNOLIA LAKE DR Vincent Hicks Robert Callahan

2019-04-23T08:03:13.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-04-24T20:00:00.000-05:00 2019-04-24T09:30:00.000-05:00 Completed

Tagged door to call office

368 F4G 0414266427

5108281913 Golliday,Leslie (269) 325-7816



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0490800000 VETREE,RAYMOND V (407) 921-5291

203 THISTLEWOOD CIR Batch System John Allman

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T09:11:00.000-05:00 Completed

508 SUGAR RIDGE CT Batch System John Allman

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T08:16:00.000-05:00 Completed

Turned off meter hung tag

368 F4I 0495964771

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T09:33:00.000-05:00 Completed

Turned off meter hung tag

368 F4D 0797658449

1953504857 HENDREN,CHRISTOPHER (407) 682-4990

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T08:02:00.000-05:00 Completed

Turned off meter hung tag

368 F4F 2188811163

6692629446 Wilson,Chris (407) 489-6321

2859 SPYGLASS CV Batch System John Allman

368 F4E 7942716154

7945400000 MESSENGER,PATTI (407) 682-1102

2617 BENT HICKORY CIR Batch System John Allman

2019-04-23T19:06:21.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T09:38:00.000-05:00 Completed

Turned off meter hung tag

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T08:06:00.000-05:00 Completed

Turned off meter hung tag

368 F4F 8522221017

0794191375 Ren,Zhiqun (917) 528-4557

368 N SHADOWBAY BLVD Batch System John Allman

Turned off meter hung tag

368 F4E 0694360695

8760100322 Paris,Philip (321) 263-5461

2535 LONG IRON CT Batch System John Allman

2019-04-23T19:06:21.000-05:00 M-CUT

368 F4I 8967180745

3272766140 ANSBACH,JEFFREY (321) 217-5942

209 THISTLEWOOD CIR Batch System John Allman

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T09:06:00.000-05:00 Completed

368 F4C 1218702603

1219410000 MENKE,ILSE (407) 788-1274

231 W SABAL PALM PL Batch System John Allman

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T07:51:00.000-05:00 Completed

Turned off meter hung tag



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4J 7773158809

7773400000 MANN,HOWARD (407) 340-9347

201 PALMETTO CONCOURSE Batch System Ryan Corey

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T08:57:00.000-05:00 Completed

368 F4J 7157061634

0782083479 GAFFERT,JESSICA (407) 832-7551

11 GREEN LAKE CIR Batch System Ryan Corey

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T07:43:00.000-05:00 Completed

Hung tag disconnected water current reading is 1107150

2003400000 MOSKOWITZ,BARBARA (407) 257-7125

2644 BENT HICKORY CIR Batch System John Allman

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T08:49:00.000-05:00 Completed

Turned off meter hung tag

313 W HORNBEAM DR Batch System John Allman

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T08:49:00.000-05:00 Completed

Turned off meter hung tag

368 F4E 2008606525

368 F4D 7745693728

0511994449 Schuler,Drew (407) 221-0669



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8888549191 CRAIN,VANESSA M (407) 492-1770

12 GREEN LAKE CIR Batch System Ryan Corey

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T07:48:00.000-05:00 Completed

114 COVE LAKE DR Batch System Ryan Corey

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T10:48:00.000-05:00 Completed

Hung tag disconnected water

368 F4J 1070076781

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T08:10:00.000-05:00 Completed

Hung tag disconnected water

368 F4H 0839982259

3021049211 Murillo,Ana (480) 465-2227

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T10:57:00.000-05:00 Completed

Hung tag disconnected water

368 F4J 4698867570

2200466331 Cejas,Marcos (954) 593-8685

227 ROYAL OAKS CIR Batch System Ryan Corey

Hung tag top of curb stop is broken can not turn off.

368 F4G 9131589930

1048386950 Mathis,Ashley (321) 663-2285

204 FOX VALLEY DR Batch System Ryan Corey

2019-04-23T19:06:21.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-04-23T07:49:10.000-05:00 M-READ

Please take final read and leave on for new. Beth 850-294-4045 thanks, Amber

Please turn off, lock and tag for new to apply. If necessary Maria can be reached at 407-462-4768. Thank you. (Linette-FL 4/23/19)

2019-04-24T18:00:00.000-05:00 2019-04-24T13:51:00.000-05:00 Completed

Turned off and tagged for new to apply

368 F67 8792758173

3086237693 Wildman,Beth (850) 294-4045

148 WISTERIA DR Amber Melendez Robert Callahan

Hung tag disconnected water

368 F4F 1081847269

5697261583 NACE,ANTON (407) 304-6456

317 N SHADOWBAY BLVD Linette Orengo Robert Callahan

2019-04-23T14:16:35.000-05:00 M-OFF

368 F4J 0092308423

7306052121 BENNETT,SCOTT (407) 786-7155

224 ROYAL OAKS CIR Batch System Ryan Corey

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T08:19:00.000-05:00 Completed

368 F4I 5607133113

2487118914 SEBASTIAN,JAMIN (407) 466-6455

115 RIDGEWOOD DR Batch System Ryan Corey

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T09:34:00.000-05:00 Completed

Hung tag disconnected water

Hung tag could not turn off broke top of curb stop off



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4G 0415019397

0418510000 PACKWOOD,DAVID (321) 251-6874

104 RIVERBEND BLVD Lucity User Shawn Ebert

2019-04-24T14:25:44.000-05:00 M-EXCHNG

Replace meter due to a failed meter test....

368 F62 9002202597

1345774139 COLON,OMAR (786) 316-9646

101 LISAR LN Ewan Dehnert Robert Callahan

2019-04-23T07:37:09.000-05:00 M-REREAD

Please re read meter and ensure moving/accurate. Last read show zero usage and customer was home. Gregory 407-810-4654. Thank you! Ewan CRA

2019-04-24T18:00:00.000-05:00 2019-04-24T09:39:00.000-05:00 Completed

Meter is working

8738510000 MEACHAM,SHELIA (407) 830-7441

138 TARRYTOWN TRL Helen Fulmer Robert Callahan

2019-04-23T11:10:05.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. Renee

2019-04-24T18:00:00.000-05:00 2019-04-24T10:19:00.000-05:00 Completed

Read meter no leaks

466 LONGMEADOW LN Linette Orengo Robert Callahan

2019-04-23T15:35:24.000-05:00 M-READ

Please take start read and leave on for new. If necessary Giordano can be reached at 407-491-3366. Thank you. (Linette-FL 4/23/19)

2019-04-24T18:00:00.000-05:00 2019-04-24T12:44:00.000-05:00 Completed

Read and left on for new

368 F64 8738193328

2019-04-24T18:00:00.000-05:00 2019-04-24T12:47:00.000-05:00 Completed

Read and left on for new

368 F4E 6400486660

0372336381 Mafla,Giordano (407) 491-3366



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2187245789 DEGUSIPE,TODD (407) 489-2005

279 LAKAY PL Lucity User Kevin Cooper

2019-04-24T09:51:12.000-05:00 M-SIO General Investigation

198 BRISTOL PT Kathy Sillitoe Kevin Cooper

2019-04-18T05:57:05.000-05:00 M-SIO General Investigation

Per Betty, her sewer service is tied in below the main drain in the manhole (194 Bristol) causing a sewer backup if the lift station has a power outage. Please advise Betty of 

findings and resolution, she is concerned due to hurricane season coming up.

2019-04-24T13:00:00.000-05:00 2019-04-23T14:26:00.000-05:00 Completed

Ran camera down the customer line from the clean out towards the street and found check valve at 36 feet in edge of planter bed on other side of driveway marked with green 

flag. Customer has had no issues since the check valve was installed but was concerned since hurricane season is approaching. Valve seems to be working properly but will 

368 F53 4291849215

2019-04-24T13:41:25.000-05:00 M-WARN

2019-04-24T13:35:00.000-05:00 2019-04-24T15:14:00.000-05:00 Completed

Customer wants someone from billing to call her she is not happy with her bill

368 F5M 4168527130

4167010000 SMITH,BETTY J (407) 230-5043

Please verify meter is working, if meter is stuck please complete a ME FA. Is water off? Please note any findings below or on log. Thanks, Kathy

2019-04-24T14:00:00.000-05:00 2019-04-23T12:44:00.000-05:00 Completed

R-6247270 Meter is not registering. Kev Will replace

368 F63 8864101739

8866500000 SPERRAZZA,SUSAN P (407) 719-3823

1379 SHADY KNOLL CT Lucity User Robert Callahan

Replaced 5/8" meter due to a failed meter test , SME

368 F4C 5707516826

5706800000 Village On The Green Residential 

Care

(515) 309-4464

412/414 THE CIRCLE Kathy Sillitoe Kevin Cooper

2019-04-04T14:48:22.000-05:00 M-SIO General Investigation

2019-04-24T16:30:00.000-05:00 2019-04-24T14:32:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-04-22T12:01:47.000-05:00 HIBILL

Please check status of property. Customer stopped acct. Service turned off on 3/12. Usage showing for read 3/21/2019. No one is signed up for service. Shut off and tag door 

please. Thank you- Kelsey

2019-04-23T20:00:00.000-05:00 2019-04-23T07:06:00.000-05:00 Completed

House looks vacant turned off tagged for new gl

368 F4F 6095826345

6095100000 CLARK,JOY A (407) 461-9835

800 CHALLIS PT Brittany Warembourg Greg Liggons

House looks vacant gl meter is off

368 F54 8011610196

1481937321 Portside Development LLC (321) 277-3280

1899 LONG POND DR Kelsey Agnew Greg Liggons

2019-04-22T12:54:16.000-05:00 CHK STAT

368 F5K 2032720650

2729819434 THORNTON AND DUNCAN,LLC (407) 256-5051

125 DUNCAN TRL Cammy Iwinski Greg Liggons

2019-04-22T12:35:19.000-05:00 CHK STAT

PLEASE CHECK PREMISE TO SEEIF WATER HAS BEEN TURNED BACK ON IF SO PLEASE REMOVE METER FOR TAMPERING. WERE CUT OFF IN OCT 2018 FOR 

NON PAYMENT. PLEASE NOTATE ACCOUNT IF METER WAS REMOVED AND IF VACANT OR OCCUPIED.THANK YOU,CAMMY

2019-04-23T20:00:00.000-05:00 2019-04-23T11:15:00.000-05:00 Completed

368 F4F 9892859230

3844338391 TURNAGE,MEREDITH (407) 558-8775

2728 NIGHT HAWK CT Courtney Cleveland Tony Goes

2019-04-24T14:48:10.000-05:00 M-RECON

Please restore customer is present ./ Meredith 407-558-8775

2019-04-24T00:00:00.000-05:00 2019-04-24T15:10:00.000-05:00 Completed

Restored customer service no leaks to

Meter reader called in to report that there was a leak in the meter box and box was flooded and running down sidewalk. Please check.

2019-04-24T09:40:00.000-05:00 2019-04-24T09:53:00.000-05:00 Completed

Checked meter and meter does indicate a leak in the customer line past the meter at fitting on meter coupling. Leak is on the customer side and is their responsibility to repair. 

Leak approximately 1 GPM. No one home, shut off meter valve and tagged door informing the customer. Kev R-4928150



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4J 0328258078

0324310000 MORRIS,RICHARD (407) 869-0449

210 E SWEETWATER CREEK DR Brittany Warembourg Greg Liggons

368 F64 8959990550

8957700000 Velho,Paulette (407) 332-7121

113 ICHABOD TRL Linette Orengo Greg Liggons

2019-04-22T13:31:45.000-05:00 HIBILL

Please re-read, check for leaks. Please tag door with findings. If necessary Paulette can be reached at 407-332-7121. Thank you. (Linette-FL 4/22/19)

2019-04-23T20:00:00.000-05:00 2019-04-23T09:21:00.000-05:00 Completed

Reread meter no leaks talked to customer gl

4854191712 Abramowitz-Paone,Jamie (631) 882-8176

118 GLENDALE DR Balkissoon Devi Greg Liggons

2019-04-22T15:00:28.000-05:00 HIBILL

Please reread meter, check for leaks and tag door, customer Mr Murdock 407-260-2272 - Devi

2019-04-23T20:00:00.000-05:00 2019-04-23T08:32:00.000-05:00 Completed

Reread meter no leaks tagged door gl

188 TOLLGATE TRL Jerrie Hoffman Greg Liggons

2019-04-22T14:52:14.000-05:00 HIBILL

Please reread meter & check for leaks. Customer disputes high bill/use on bill. Denies leaks, irrigation or extra use - Thanks, Jerrie NV

2019-04-23T20:00:00.000-05:00 2019-04-23T07:57:00.000-05:00 Completed

Reread meter no leaks gl

368 F61 6880761491

Please reread and check for leaks . Thanks Brittany nv

2019-04-23T20:00:00.000-05:00 2019-04-23T10:16:00.000-05:00 Completed

Reread meter no leaks gl

368 F62 3213195666

3092333113 Martin,Nathalie (321) 663-8383



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7476210000 LARKEY,KAREN (407) 265-1900

117 PRIMROSE DR Linette Orengo Greg Liggons

310 W HORNBEAM DR Jesse Mendoza Greg Liggons

2019-04-22T16:19:10.000-05:00 HIBILL

Customer is stating the bill is very high showing they used over 23K gallons of water in one month. They had a meter exchange I wonder if we read this meter wrong because 

number on new bill don't show any change, thank you Jesse.

2019-04-23T20:00:00.000-05:00 2019-04-23T09:50:00.000-05:00 Completed

Reread meter no leaks gl

368 F67 7479590330

2019-04-22T13:45:35.000-05:00 HIBILL

Customer called due to high bill. Please re-read meter and ck for leaks. ShanikaSantra Petrila 727-638-5186

2019-04-23T20:00:00.000-05:00 2019-04-23T08:05:00.000-05:00 Completed

Reread meter no leaks gl

368 F4D 5144933482

5143210000 KNUCKEY,TOM (407) 788-6138

PADILLA,ANTONIO - Primary Phone Number: (407) 312-2694 re-read meter and check for leaks, customer complaining of high bill-Ty

2019-04-23T20:00:00.000-05:00 2019-04-23T08:58:00.000-05:00 Completed

Reread meter no leaks gl

368 F63 2613583029

2617400000 PETRILA,KENNY L (727) 638-5186

103 DES PINAR LN Shanika Simmons Greg Liggons

Reread meter no leaks talked to customer gl

368 F68 3829521002

3821610000 PADILLA,ANTONIO (407) 312-2694

261 HUMMINGBIRD LN Tytiane Gray Greg Liggons

2019-04-22T15:25:59.000-05:00 HIBILL

2019-04-22T11:27:41.000-05:00 HIBILL

Please take a reread and check for leaks . Tag the door with the findings. Thanks Brittany nv

2019-04-23T20:00:00.000-05:00 2019-04-23T10:43:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Re read the customers meter and check for leaks.She disagreed with the high usage & high bill.Her bill is usually under $50.00 now its over $100.00.Ms. Renate Naimie at 407-

718-6723.Thanks,Reggie

2019-04-23T20:00:00.000-05:00 2019-04-23T09:04:00.000-05:00 Completed

Reread meter no leaks gl

368 F5I 9359669951

9352410000 LANKHEIT,CATHERINE (321) 439-5146

Reconnected service and took meter read. JSM

368 F68 1492364679

2600061449 hillgtop,jon (788) 897-7773

101 WOODMILL RD Reginald Jerome Greg Liggons

2019-04-22T15:33:29.000-05:00 M-REREAD

368 F4D 5386071849

8559388813 Fontenot,Judy (321) 246-3330

360 W HORNBEAM DR Tina Richardson Jeff A Metheney

2019-04-23T13:53:27.000-05:00 M-RECON

Reconnect service customer will be home, Kourtney can be reached at 321-805-1114 thank you tina

2019-04-23T20:00:00.000-05:00 2019-04-23T14:41:00.000-05:00 Completed

368 F56 1385182159

8916320968 THORNTON,CHARLES (407) 304-7787

1542 N RIDGE LAKE CR Brittany Warembourg Greg Liggons

2019-04-22T15:09:01.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2019-04-23T20:00:00.000-05:00 2019-04-23T07:27:00.000-05:00 Completed

Start read leave on gl

2019-04-22T14:28:47.000-05:00 HIBILL

Please re-read, check for leaks. Tag door with findings. If necessary Karen can be reached at 407-265-1900. Thank you. (Linette-FL 4/22/19)

2019-04-23T20:00:00.000-05:00 2019-04-23T08:53:00.000-05:00 Completed

Reread meter no leaks tagged door gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4F 6400989056

8279027069 PEREZ,LAURA (321) 301-2690

368 F4J 7437634357

7436400000 TARAN,MICHAEL P (407) 408-7778

210 ROYAL OAKS CIR Reginald Jerome Jeff A Metheney

2019-04-22T12:11:08.000-05:00 M-SIO Water Main Break

Charles Saladino (neighbor) at 407-830-4255 was walking by his neighbors home Mr. Michael Tarans home at 407-408-7778 and noticed a leak between the meter and the 

street in the grassy area.Thanks,REggie

2019-04-23T20:00:00.000-05:00 2019-04-23T08:40:00.000-05:00 Completed

Made repair on 1" poly service coming off water main. JSM

6908810000 BERALDI,THOMAS (978) 828-7456

2770 CITRON DR Tytiane Gray Jeff A Metheney

2019-04-23T08:32:04.000-05:00 M-SIO Water Service Line Break

Neighbor walking her dog called and stated there is broken pipe and water is flowing near this address, please investigate-Ty

2019-04-23T20:00:00.000-05:00 2019-04-23T09:17:00.000-05:00 Completed

Could not make contact with customer. Found nothing leaking at address or on Citron Dr. Check meter at 2770 meter was not moving. JSM

301 BLUE LAKE DR Ewan Dehnert Robert Callahan

2019-04-18T09:46:32.000-05:00 M-REREAD

Please locate meter and take a read for customer to possibly re-bill. Last FA ops member stated cannot locate meter and closed work order. Also please TAG DOOR WITH 

RESULTS. Donna 407-755-2794. Thank you! Ewan CRA

2019-04-23T20:00:00.000-05:00 2019-04-22T09:09:00.000-05:00 Completed

Re read meter no leaks tagged door

368 F53 6907833003

2019-04-22T12:27:30.000-05:00 M-REREAD

please get read for billing.

2019-04-23T20:00:00.000-05:00 2019-04-23T11:58:00.000-05:00 Completed

Reread meter no leaks gl

368 F4J 7784921849

7783400000 EGGARS,DONNA (407) 755-2794

100 CAMBRIDGE DR Dominique Greenfield Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

891 CUTLER RD Roslyn Lide-Miller Kevin Cooper

2019-04-23T10:50:30.000-05:00 M-SIO Water Service Line Break

Customer called to report a leak at the meter. Please investigate. Collette Davis 407-682-1912..........Roslyn

2019-04-23T20:00:00.000-05:00 2019-04-23T13:06:00.000-05:00 Completed

Leak was on customer line from meter to house or irrigation, left on per customer request and informed they will have to contact a plumber to repair. Kev

368 F68 3550449792

2019-04-01T11:07:02.000-05:00 M-SIO Clogged Sewer

Christy Mageloff called to report she has a plumber at the home who informed her that the clogged sewer issue is due to roots on pipes at Utilities Inc side of meter; plumber 

informed her not to flush toilets. Please investigate. If needed she can be reached at 407-617-0730. Dispatched to Josie and Shonte. Thanks,Kaam

2019-04-23T20:00:00.000-05:00 2019-04-23T12:26:00.000-05:00 Completed

Ran sewer camera down the customer line from clean out out towards the road and found root intrusion into pipe at point of connection with our line lateral at 63 feet. Informed 

customer that they are responsible for the connection and gave advise on solutions for repair or replacement. Kev

368 F4F 7207904534

7202310000 DAVIS,ROBERT (407) 682-1912

Jay called in reporting they have had an odor for sewer in their kitchen sink now for 6 months. Please investigate. Jay 407-682-6323 thanks, Amber

2019-04-23T20:00:00.000-05:00 2019-04-23T08:46:00.000-05:00 Completed

Checked manhole and customer clean out and there is no sign of back up or any other issues. Spoke with customer and informed him that he may want to clean garbage 

disposal in the kitchen sink. It is just in kitchen and no where else in home. Kev

368 F62 3229606690

3944844689 Mageloff,Phil (407) 929-7811

88 SWEETBRIAR BR Kaamilya Pereira Kevin Cooper

Found leak on customer house line. Contacted customer on finding. Left meter on and took read. JSM

368 F5J 2968575461

2964810000 PATEL,JITENDRARAY (407) 682-6323

270 CASTLEFORD CT Amber Melendez Kevin Cooper

2019-04-22T12:50:11.000-05:00 M-SIO Odor in Sewer

889 CUTLER RD Linette Orengo Jeff A Metheney

2019-04-22T09:15:13.000-05:00 M-SIO Water Miscellaneous Complaint

Please check meter. Customer states it has been full of water for a week. If necessary Laura can be reached at 321-301-2690. Thank you. (Linette-FL4/22/19)

2019-04-23T20:00:00.000-05:00 2019-04-24T12:34:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

install reuse meter

2019-04-23T18:00:00.000-05:00 2019-04-23T13:32:00.000-05:00 Completed

Installed 5/8" irr. Meter & coupling. JSM

368 F5K 9081769376

Put tag in mailbox empty lot turned off gl

368 F53 0573672076

0502339653 RASH,RYAN (407) 496-0522

293 ISLAND SOUND CIR IRRIG Jacqueline Chandler Jeff A Metheney

2019-04-22T11:58:12.000-05:00 INSTLMTR

368 F4C 0267018036

8871568692 Peatross and Scott Developement Inc (407) 274-0965

515 BIRD SONG CT Batch System Greg Liggons

2019-04-22T19:10:58.000-05:00 M-CUT

Severance:

2019-04-23T19:00:00.000-05:00 2019-04-23T09:39:00.000-05:00 Completed

368 F4D 5387530812

8559388813 Fontenot,Judy (321) 246-3330

360 W HORNBEAM DR Batch System Greg Liggons

2019-04-22T19:10:58.000-05:00 M-CUT

Severance:

2019-04-23T19:00:00.000-05:00 2019-04-23T09:58:00.000-05:00 Completed

Tagged and turned off for non payment gl

6024367434 DAVIS,NORMA (601) 818-6750

117 RED CEDAR DR Courtney Cleveland Shawn Ebert

2019-04-22T13:38:46.000-05:00 TESTMTR

Norma is still disputing usage on her bill . Re read came back correct and no leaks are present . She would like a meter test . Please contact Norma 601-818-6750

2019-04-23T20:00:00.000-05:00 2019-04-29T10:03:00.000-05:00 Completed

Upon arrival found meter running , meter registering 2.9 gpm , talked with Norma and no water was on in the house , heard water leak in wall on the outside of garage , pulled 

back landscaping and found water coming out from under foundation , turned water off for customer and she is gonna contact a plumber , SME



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4C 7362687584

7369410000 ERICSON,SAMUEL (407) 869-7901

251 W SABAL PALM PL Stephanie Muniz Greg Liggons

2019-04-22T11:56:36.000-05:00 M-REREAD

Please re-read meter, Daughter Mariam came into office disputing bill, she stated her mother is only one living there currently and no signs of leaks, and no diff in usage, she 

provided reading for today 04/22/2019 @8am for 1930620GAL, she would like to be present if possible to call her before arriving she can be reached at 407-923-5630- 

2019-04-23T18:00:00.000-05:00 2019-04-23T10:23:00.000-05:00 Completed

Reread meter no leaks gl

8333699384 KEELAN,KAREN (407) 421-3661

1203 DUNCAN CT Courtney Cleveland Greg Liggons

2019-04-22T09:34:51.000-05:00 M-READ

Please get read and leave on for new . Damion 901-356-5332

2019-04-23T18:00:00.000-05:00 2019-04-23T11:21:00.000-05:00 Completed

Read leave on for new read new gl

113 TEDWORTH CT Carl Crutchfield Greg Liggons

2019-04-22T14:46:06.000-05:00 M-READ

Take start read and leave On - new customer -customer Contact Jennifer at 303-618-2991/carl

2019-04-23T18:00:00.000-05:00 2019-04-23T12:23:00.000-05:00 Completed

Start read leave on gl

368 F5K 0918079382

2019-04-22T13:16:08.000-05:00 M-ON

Turn on meter. Waiting on Waiver. If needed, customer contact - Luan at 407-325-1901/Carl

2019-04-23T18:00:00.000-05:00 2019-04-23T11:09:00.000-05:00 Completed

Turned on meter read gl

368 F5F 3845151478

9985180020 HACKER,JENNIFER (303) 618-2991

4016139853 METZGER,NICHOLAS (407) 697-9940

104 STAG RIDGE CT Carl Crutchfield Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

209 RAMSBURY CT Jennifer Akers Greg Liggons

2019-04-22T13:39:48.000-05:00 HIBILL

Can we please read and check for leaks? The March reading was over 150000 gallons and then a reading on 4-11 but it does not indicate if there is a leak or not and this 

consumption is out of line for them. Loraine can be reached at 407-774-7467. Tag door if no one is home please? Thanks Jen

2019-04-23T13:39:00.000-05:00 2019-04-23T11:46:00.000-05:00 Completed

Reread meter no leaks gl

2019-04-23T12:34:28.000-05:00 M-SIO Water Main Break

Please turn off water as customer has a leak in yard. Contact Christopher 407-468-2328 with any questions. Thank you! Ewan CRA

2019-04-23T18:00:00.000-05:00 2019-04-23T13:21:00.000-05:00 Completed

Turn water off so the customer can make repairs

368 F5K 2466878398

2461900000 O'CONNELL,LORAINE (407) 774-7467

Please check premise as customer states the water has a residue and odor to it. Contact Nicki 352-275-8571 with any questions. Thank you! Ewan CRA

2019-04-23T18:00:00.000-05:00 2019-04-23T14:45:00.000-05:00 Completed

Checked water outside hose bib at 2.1ppm with no odor. Talked to customer inside, problem is in hot water side. Suggested they flush water heater, they just moved in and 

heater looked very old. No softener.

368 F51 4606966207

4607110000 MONTALDO,CHRISTOPHE V (407) 468-2328

105 MAGNOLIA LAKE CT Ewan Dehnert Robert Callahan

Reread meter for billing gl

368 F54 1039893919

4733392922 Vakharia,Meehir (407) 924-5706

1846 E CROWLEY CIR Ewan Dehnert Don Hasty

2019-04-23T10:54:23.000-05:00 M-SIO Water Quality

368 F64 4283608504

4286600000 SASIC,PETAR (407) 923-1945

105 CLOVER LN Karen Sasic Greg Liggons

2019-04-22T10:25:43.000-05:00 M-REREAD

Read meter for billing.

2019-04-23T18:00:00.000-05:00 2019-04-23T08:40:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

please open elder valve & reconnect service. Paul 407-334-4869

2019-04-22T20:00:00.000-05:00 2019-04-23T05:24:00.000-05:00 Completed

opened elder valve for customer

Installed 5/8" Irr. Meter and washers. Also coupling. JSM

368 F4F 1789808117

9159303660 HYMAN,PAUL (407) 334-4869

812 CHALLIS PT Dominique Greenfield John Marinelli

2019-04-22T08:34:51.000-05:00 ELDRECON

368 F53 9124979761

9736256154 CULVER,CAYLA (386) 290-6638

297 Island Sound ct IRRIG Jacqueline Chandler Jeff A Metheney

2019-04-22T11:55:45.000-05:00 INSTLMTR

install reuse meter

2019-04-23T00:00:00.000-05:00 2019-04-23T14:22:00.000-05:00 Completed

368 F4G 5542167753

5541410000 LATTA,DENNIS (407) 862-1937

303 LONESOME PINE DR Lucity User Robert Callahan

2019-04-23T12:10:37.000-05:00 M-REREAD

2019-04-23T12:07:00.000-05:00 2019-04-23T13:51:00.000-05:00 Completed

I read read meter there are no leaks when I was here yesterday customer was in the shower that's why the meter was spinning

6159210000 THUSH,MARK (407) 620-0019

605 N LONGVIEW PL Kathy Sillitoe Shawn Ebert

2019-04-17T14:37:05.000-05:00 IRRAUD

Irrigation audit scheduled for 4/23/2019 at 10:30am with Shawn Ebert. Please note any finding below or on log. Thanks, Kathy

2019-04-23T13:00:00.000-05:00 2019-04-23T13:41:00.000-05:00 Completed

Performed customer requested irrigation system audit , checked irrigation system timer and found all zones were set to 30 minutes, ran each zone and found mixed sprinkler 

heads Rotors and sprayers ( sprays use and put out more water ) suggested changing sprays to multi jet rotors which will better cover area , customer just had front and right 

368 F4E 6158022211



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4G 5542500045

5541410000 LATTA,DENNIS (407) 862-1937

303 LONESOME PINE DR Shanika Simmons Robert Callahan

2019-04-19T13:20:16.000-05:00 HIBILL

Dennis called due to high bill. Please re-read meter and check for leaks. ShanikaDennis Latta 407-862-1937

2019-04-22T20:00:00.000-05:00 2019-04-22T14:33:00.000-05:00 Completed

0522944998 MOLLY-FRASER,AMANDA (321) 217-1599

615 COVENTRY CT Isabel Ceballos Robert Callahan

2019-04-19T08:05:36.000-05:00 HIBILL

Re-read meter. Verify if reading on 4/10/19 is correct. Showing zero usage and customer lives there. Tag door or see customer. Amanda Fraser 321-217-1599 /ic

2019-04-22T20:00:00.000-05:00 2019-04-22T12:50:00.000-05:00 Completed

Re read meter no leaks

609 LONGMEADOW CIR Tytiane Gray Robert Callahan

2019-04-19T09:28:34.000-05:00 HIBILL

HAZLETT,TIM W - Primary Phone Number: (407) 461-1292 re-read meter and check for leaks, customer complaining of high bill-Ty

2019-04-22T20:00:00.000-05:00 2019-04-22T07:58:00.000-05:00 Completed

Re read meter no leaks

368 F62 5881046380

2019-04-19T09:47:54.000-05:00 HIBILL

Cust complained of high bill - can we please-Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Lisa at 407-790-2649/carl

2019-04-22T20:00:00.000-05:00 2019-04-22T14:00:00.000-05:00 Completed

Re read meter no leaks

368 F4C 1927101804

1925500000 HAZLETT,TIM W (407) 463-9124

368 F5H 8136230459

6415596066 Harris,Lisa A (407) 790-2649

101 HOLDERNESS DR Carl Crutchfield Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

241 CAMBRIDGE DR Shonte Campbell Jeff A Metheney

2019-04-22T10:31:49.000-05:00 M-SIO General Investigation

Justin Dilliard 407-782-5446 is the irrigation man trying to work but the meter is stuck. He would like to present but since we can't give ETA he is asking that we call him or just 

loosen up the valve so he can turn off/on & to do his job. Thank you. (Linette-FL 4/22/19)

2019-04-22T20:00:00.000-05:00 2019-04-22T14:31:00.000-05:00 Completed

2019-04-22T11:59:14.000-05:00 M-RECON

OPENDOOR HOMES PHOENIX 2 LLC - Primary Phone Number: (866) 830-5246 recon, WAVIER ON FILE-Ty

2019-04-22T20:00:00.000-05:00 2019-04-22T14:11:00.000-05:00 Completed

Turned on no leaks

368 F5I 6381925284

1114324785 Eiseman,Ximena (407) 791-7340

Please take final read and leave on for new customer Maria Spinos 407-467-8932. SW

2019-04-22T20:00:00.000-05:00 2019-04-22T13:12:00.000-05:00 Completed

Read and left on for new

368 F5H 2645539034

4491642766 Rivera,Bernise (407) 697-0956

256 HUNTERS POINT TRL Tytiane Gray Robert Callahan

Turned off and tagged for new

368 F55 2399082945

2106837655 Spinos,Maria (407) 467-8932

2105 BLUE IRIS PL Shanika Wright Robert Callahan

2019-04-18T10:06:47.000-05:00 M-READ

368 F5K 9085350634

4016139853 METZGER,NICHOLAS (407) 697-9940

104 STAG RIDGE CT Reginald Jerome Robert Callahan

2019-04-19T09:35:45.000-05:00 M-OFF

Take final read and lock meter Tag door for new to apply.Ms. Kelsey Davis at 618-638-6375.Thanks,Reggie

2019-04-22T20:00:00.000-05:00 2019-04-22T10:06:00.000-05:00 Completed

Re read meter it is showing a leak on customer called customer to let them know



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Allen from A-1 Plumbing at 334-221-3237 called to ask if one of our techs can come out to open the curb strop because its frozen.Hes working on a rpz back flow 

prevention.Thanks,Reggie

Re read meter no leaks looks like there was misreading

368 F4I 1933698309

1932210000 HORBERT,RICHARD (407) 682-7491

200 SQUIRREL TRL Reginald Jerome Robert Callahan

2019-04-19T09:24:05.000-05:00 M-SIO Water Main Break

368 F65 0260084575

0264210000 KIM,MYUNG (407) 415-0059

1314 WINDSOR AVE Courtney Cleveland Robert Callahan

2019-04-19T08:46:45.000-05:00 M-SIO General Investigation

Mr. Kim called in to meet with an operator Monday to see why his meter continues to be misread . Please investigate Mr. Kim 407-415-0059

2019-04-22T20:00:00.000-05:00 2019-04-22T07:27:00.000-05:00 Completed

368 F4D 5061189666

5061300000 KIKUCHI,MITSUTAKI (407) 259-1947

497 SUGAR RIDGE CT Josephine Krell Robert Callahan

2019-04-18T09:10:06.000-05:00 M-SIO High or Low Pressure in the Water

KIKUCHI,MITSUTAKI - Primary Phone Number: (407) 259-1947 please investigate the issue customer is having with his water pressure he states for the last year the water 

pressure has been slow when he flushes his toilet and runs the sink at the same time-Josie

2019-04-22T20:00:00.000-05:00 2019-04-22T08:11:00.000-05:00 Completed

Talked to customer he has a water softener. bypass the water softener and it fixed the low pressure problem

8756607915 BARNECOTT,JOHN (407) 252-6520

2371 WESTWOOD DR Reginald Jerome Matthew Morrell

2019-04-22T12:37:42.000-05:00 M-SIO Water Main Break

Mr Richard at phone number 352-299-4901 called tro say that there is a water main break at this address.He said its running really fast.Thanks,REggie

2019-04-22T20:00:00.000-05:00 2019-04-22T14:54:00.000-05:00 Completed

Found two inch water main cracked by a bell. Contacted CFT. They showed up and I shut down main. They dug it up and replaced two feet of pipe. Turned back on and flushed. 

Matt. R:347210.

Made contact with customer. Exercised meter valve. Had no trouble turning meter on and off. Left on for customer. JSM

368 F53 0285436651



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F66 6155924947

6153400000 SPRINGS LANDING HOA (407) 463-4483

WOODSTEAD LN IRRIG Lucity User Shawn Ebert

2019-04-22T13:15:44.000-05:00 M-EXCHNG

Replace 1" irrigation meter due to a failed Periodic Meter test ....

6675440650 Sanabria,Alexa (803) 979-3326

133 PRESSVIEW AVE Dominique Greenfield Robert Callahan

2019-04-19T13:10:00.000-05:00 M-ON

please turn on for new. waiting on waiver. Alexa 803-979-3326. DG

2019-04-22T18:00:00.000-05:00 2019-04-22T07:02:00.000-05:00 Completed

Turned on no leaks

323 W HORNBEAM DR Ewan Dehnert Robert Callahan

2019-04-19T09:43:35.000-05:00 HIBILL

Please re read meter and check for leaks. Mandy 772-579-6716. Thank you! Ewan CRA

2019-04-22T18:00:00.000-05:00 2019-04-22T08:20:00.000-05:00 Completed

Re read meter no leaks

368 F64 2235382572

2019-04-17T10:37:06.000-05:00 TESTMTR

Customer still disputing usage. Please contact James ph# 407-782-0425. Thank you. (Linette-FL 4/17/19)

2019-04-22T20:00:00.000-05:00 2019-04-22T14:15:00.000-05:00 Completed

Performed customer requested meter test , meter failed on all flow ranges , overall @ 74.63% , low flow @ 45.0% , medium flow @ 87.0% , maximum flow @ 91.9% , meter was 

a 1981 , went over all results with James , replaced 1" meter after failed meter test , SME

368 F4D 1385500104

8894060468 Kincaid,Mandy (772) 579-6716

2019-04-22T20:00:00.000-05:00 2019-04-22T08:51:00.000-05:00 Completed

Exercise valve so plumber can turn off and change back flow

368 F54 9112843050

9119110000 LAX,JAMES R (407) 332-0397

1514 GRACE LAKE CIR Linette Orengo Shawn Ebert



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

404 MAGNOLIA OAK DR Tytiane Gray Greg Liggons

2019-04-15T15:06:09.000-05:00 HIBILL

2019-04-22T15:05:14.000-05:00 M-EXCHNG

Change out meter.

2019-04-22T15:01:00.000-05:00 2019-04-22T15:38:00.000-05:00 Completed

Changed out 5/8" meter and washers. Flushed house line and left on. JSM

368 F4G 9129230855

9122510000 CHARD,INGRID F (407) 862-3764

Leak at meter.

2019-04-22T15:02:00.000-05:00 2019-04-22T15:27:00.000-05:00 Completed

Made repair on 3/4" copper service line before the meters. JSM

368 F67 0429686079

8761750412 MOURA,DUSTIN (407) 388-8866

106 JUNIPER LN Lucity User Jeff A Metheney

Replaced 1" meter due to a failed meter test , SME

368 F67 0423570595

8761750412 MOURA,DUSTIN (407) 388-8866

106 JUNIPER LN Lucity User Jeff A Metheney

2019-04-22T15:05:12.000-05:00 M-SIO General Investigation

368 F54 9113987465

9119110000 LAX,JAMES R (407) 332-0397

1514 GRACE LAKE CIR Lucity User Shawn Ebert

2019-04-22T14:05:46.000-05:00 M-EXCHNG

Replace 1" meter due to a failed meter test....

2019-04-22T16:00:00.000-05:00 2019-04-22T14:18:00.000-05:00 Completed

2019-04-22T16:00:00.000-05:00 2019-04-22T14:50:00.000-05:00 Completed

Replaced 1" meter due to a failed meter test , SME



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter no leaks gl

368 F4H 4107834715

9809541565 SNIVELY,KRISTINE (561) 866-7923

864 SWEETWATER ISLAND CIR Reginald Jerome Greg Liggons

2019-04-18T09:18:36.000-05:00 HIBILL

368 F4F 7301931037

3044945477 ROBINSON,ALEXANDER (321) 303-5563

2717 CATTAIL CT Courtney Cleveland Greg Liggons

2019-04-18T11:48:06.000-05:00 HIBILL

David is disputing usage between 02/25-04/04 . Please re read meter and check for leaks . David 407-457-1013

2019-04-19T20:00:00.000-05:00 2019-04-19T08:05:00.000-05:00 Completed

368 F65 9689199510

9473204793 ROY,MARCIA (407) 463-8044

1311 NOBLE ST Jennifer Akers Greg Liggons

2019-04-18T13:33:47.000-05:00 HIBILL

Can we please get a good reading? The reading in March show 0 consumption and she says meter buried under all kinds of dirt so this is not good one either. Marcia can be 

reached at 407-444-5660. Tag door with results please. Thanks Jen

2019-04-19T20:00:00.000-05:00 2019-04-19T06:49:00.000-05:00 Completed

Reread meter no leaks tagged door gl

9072310000 HINE,BARBARA (407) 332-7571

130 ROSE BRIAR DR Lorie Mayeski Greg Liggons

2019-04-18T10:09:53.000-05:00 HIBILL

Received call from Ms. Barbara Hine. Stated she obtained read on 4-12-19 @ 9AM showing read of 241830 we have a read recorded on 4-12-19 showing 235140. She is 

concerned about read and if meter reader is having a hard time with reading meter or is meter 'jumping gallons and recording higher'. Please obtain read and check meter. 

2019-04-19T20:00:00.000-05:00 2019-04-19T10:55:00.000-05:00 Completed

Reread meter no leaks talked to customer gl

CHARD,INGRID F - Primary Phone Number: (407) 862-3764 re-read meter and check for leaks, customer complaining of high bill, tag the door w/ the findings-Ty

2019-04-19T20:00:00.000-05:00 2019-04-19T08:18:00.000-05:00 Completed

Reread meter no leaks gl

368 F63 9074934505



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F64 2237107636

6675440650 Sanabria,Alexa (803) 979-3326

133 PRESSVIEW AVE Jerrie Hoffman Greg Liggons

7673889835 ROOSE,SUZANNE (407) 701-0075

603 WATER OAK LN Tytiane Gray Greg Liggons

2019-04-18T13:41:59.000-05:00 HIBILL

ROOSE,SUZANNE - Primary Phone Number: (407) 701-0075 re-read the meter and check for leaks, customer complaining of high bill case-Ty

2019-04-19T20:00:00.000-05:00 2019-04-19T07:34:00.000-05:00 Completed

Reread meter no leaks gl

177 DUNCAN TRL Amber Melendez Greg Liggons

2019-04-18T07:31:11.000-05:00 HIBILL

Please re-read meter and check for leaks. John 407-399-4448 thanks, Amber

2019-04-19T20:00:00.000-05:00 2019-04-19T08:38:00.000-05:00 Completed

Reread meter no leaks gl

368 F4D 3372077349

2019-04-18T11:24:47.000-05:00 HIBILL

Please re-read check for leaks, tag door with findings. If necessary Sal can be reached at 407-221-8614. Thank you. (Linette-FL 4/18/19)

2019-04-19T20:00:00.000-05:00 2019-04-19T08:46:00.000-05:00 Completed

Reread meter no leaks gl

368 F5K 7701048104

7700700000 COBEY,JOHN (407) 399-4448

Re read meter and check for leaks.4 people live in the home.They do have a swimming pool.They have a sprinklere system with 7 zones running twice a week for 15 to 30 

minutes per zone.Roslyn Smith at 407-865-5965 called about the high bill.Shew isn't aware of any leaks in the home either.Thanks,REggie

2019-04-19T20:00:00.000-05:00 2019-04-19T08:26:00.000-05:00 Completed

Reread meter no leaks gl

368 F5K 9465516766

9466000000 RECCHI,SALVATORE V (407) 221-3194

202 JONESBURY CT Linette Orengo Greg Liggons



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:105 SHELLIE CT Courtney Cleveland Jeff A Metheney

2019-04-18T17:48:24.000-05:00 M-REREAD

PLEASE GET A RE READ AND CHECK IF METER IS WORKING PROPERLY AND IF VACANT OR NOT AND NOTATE ACCOUNT WITH FINDINGS.THANK YOU,CAMMY

2019-04-19T20:00:00.000-05:00 2019-04-19T07:46:00.000-05:00 Completed

Empty lot read meter gl

368 F5M 6505304906

6502900000 MURPHY,MARIANNE (407) 786-6491

Please get read and leave on for new. Thanks, GT

2019-04-19T20:00:00.000-05:00 2019-04-19T07:55:00.000-05:00 Completed

Start read leave on gl

368 F4C 0262803646

8871568692 Peatross and Scott Developement Inc (407) 274-0965

515 BIRD SONG CT Cammy Iwinski Greg Liggons

Start read leave on gl

368 F4C 3851417478

3307888230 FARMER,SCOTT J (407) 234-6900

438 TIMBER RIDGE DR Glenda Thompson Greg Liggons

2019-04-16T10:56:16.000-05:00 M-READ

368 F5M 4086986485

1739238419 MORTON,WESLEY (321) 356-9367

174 BRISTOL PT Brittany Warembourg Greg Liggons

2019-04-18T11:07:17.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2019-04-19T20:00:00.000-05:00 2019-04-19T09:04:00.000-05:00 Completed

2019-04-18T11:14:07.000-05:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV

2019-04-19T20:00:00.000-05:00 2019-04-19T07:14:00.000-05:00 Completed

Final read turned off for new gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Curb stop fine lube and exercised curb stop

368 F5G 7018720054

4703393570 Gurtowski,Jeanne (847) 287-2770

368 F4I 9536703140

5212738375 MURRAY,ALI (407) 902-1061

638 S SWEETWATER COVE BLVD Roslyn Lide-Miller John Allman

2019-04-18T12:58:09.000-05:00 MTRBBOX

Customer report the shut-off valve is rusted and needs to be replace. Please investigate. Ali Murray 407-902-1061.....Roslyn

2019-04-19T20:00:00.000-05:00 2019-04-19T13:26:00.000-05:00 Completed

368 F5F 6043881084

4869391669 Seaver,Ramona (407) 862-7102

132 LEDBURY DR Shanika Simmons John Allman

2019-04-19T10:05:24.000-05:00 MTRBBOX

Customer report broken meter top. Please investigate. Shanika Ramona Seaver 407-862-7102

2019-04-19T20:00:00.000-05:00 2019-04-19T12:23:00.000-05:00 Completed

Replaced meter box lid

9393077390 Bonnett,Rhonda (407) 463-0337

104 SMOKERISE BLVD Dominique Greenfield John Marinelli

2019-04-17T08:36:45.000-05:00 M-SIO Lawn Repair for Water Breaks

Rhonda called stated that there was a main break in the road across from her, but her yard was dug up & would like to know when would be fixed. She can be reached at 407-

463-0337

2019-04-19T20:00:00.000-05:00 2019-04-22T05:18:00.000-05:00 Completed

resodded customers lawn from service line repair by CFT jam

2019-04-18T10:59:22.000-05:00 M-SIO Water Service Line Break

Mr. Murphy called in to report a leak at the meter . Please investigate . Mr. Murphey 407-786-6491

2019-04-19T20:00:00.000-05:00 2019-04-19T10:02:00.000-05:00 Completed

Asst. with plumber on Exercising meter valve. Was able to turn meter on and off. JSM

368 F4I 1060474219



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5F 6047269164

4869391669 Seaver,Ramona (407) 862-7102

8836278438 WEISSERT,JULIE (478) 952-2862

206 CANTERCLUB TRL Sabrena Cooper Greg Liggons

2019-04-18T08:50:12.000-05:00 M-READ

Please take read and leave on. If needed Julie can be reached at 478 952-2862 SNC

2019-04-19T18:00:00.000-05:00 2019-04-19T08:52:00.000-05:00 Completed

Start read leave on gl

1215 WAVERLY WAY Dominique Greenfield Greg Liggons

2019-04-18T12:42:40.000-05:00 M-READ

please take final read & leave on for new. DG

2019-04-19T18:00:00.000-05:00 2019-04-19T10:38:00.000-05:00 Completed

Final read leave on gl

368 F5J 7397043535

2019-04-19T11:06:21.000-05:00 M-ON

Turn meter on for Jeanne # 847-287-2770, cust to be present, Thank you, Sandra|

2019-04-19T18:00:00.000-05:00 2019-04-19T12:30:00.000-05:00 Completed

Turned on meter customer was home

368 F65 6466957316

2285067753 HPA borrower 2016-2 LLC (844) 858-9885

2019-04-19T18:00:00.000-05:00 2019-04-19T09:32:00.000-05:00 Completed

Turned off meter gl

368 F5G 7014130130

4703393570 Gurtowski,Jeanne (847) 287-2770

3983 LANCASHIRE LN Sandra Soto John Allman

3983 LANCASHIRE LN Ewan Dehnert Greg Liggons

2019-04-18T07:56:23.000-05:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-04-17T09:17:26.000-05:00 HIBILL

Please re-read, verify read correctly and check for leaks. Tag door with results. If necessary Evgueni can be reached at 407-773-0471. Thank you. (Linette-FL 4/16/19)

2019-04-18T20:00:00.000-05:00 2019-04-18T06:40:00.000-05:00 Completed

Reread meter no leaks gl

368 F5M 3212921829

Re-Read meter and check for leak. Mrs. Shields complaining about high water bill. Customer phone number 407-331-1772

2019-04-18T20:00:00.000-05:00 2019-04-18T06:57:00.000-05:00 Completed

Reread meter no leaks meter was missed read gl

368 F62 7924132790

1821059838 IATCHKOV,EVGUENI (407) 773-0471

144 EASTERN FORK Linette Orengo Greg Liggons

Reread meter no leaks gl

368 F63 9489431612

9486310000 SHIELDS,JOYCE R (407) 331-1772

106 ASPEN PL Gwendolyn Hill Greg Liggons

2019-04-17T09:18:24.000-05:00 HIBILL

368 F66 5257893658

5252700000 SHERWIN,RICK

513 ESTATES PL Dominique Greenfield Greg Liggons

2019-04-17T09:58:23.000-05:00 HIBILL

Please re-read meter to make sure no leaks & read correctly. Rick 321-439-9105

2019-04-18T20:00:00.000-05:00 2019-04-18T13:45:00.000-05:00 Completed

132 LEDBURY DR Shanika Simmons John Allman

2019-04-19T10:08:59.000-05:00 M-READ

Take read and leave on for new. Shanika

2019-04-19T18:00:00.000-05:00 2019-04-19T12:23:00.000-05:00 Completed

Took reading left on



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread meter for billing gl

368 F4E 8806171491

368 F4E 8807225943

9817919598 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

360 GOLF BROOK CIR Josephine Krell Greg Liggons

2019-04-17T15:12:27.000-05:00 M-REREAD

LONGWOOD PROPERTIES LLC,GB - Primary Phone Number: (407) 682-7888 please reread meter for billing customer was billed 0 usage and they need to bill their residents-

Josie

2019-04-18T20:00:00.000-05:00 2019-04-18T07:29:00.000-05:00 Completed

368 F5G 4443561315

2112157870 Borkoski,Linda (407) 949-1430

3942 COVERLY CT Balkissoon Devi Greg Liggons

2019-04-17T08:58:18.000-05:00 M-READ

Please take start read and leave on for new, customer PARADIGM PROPERTY GROUP LLC (305) 978-3254 - Devi

2019-04-18T20:00:00.000-05:00 2019-04-18T08:22:00.000-05:00 Completed

Start read leave on gl

1913945814 Zapka,Leslie (216) 789-9464

157 DURHAM PL Gwendolyn Hill Greg Liggons

2019-04-16T12:40:04.000-05:00 M-READ

Take final read and leave on for new. Leslie phone number 216-789-9464 Richard phone number 330-432-1956. Thanks, Gwen

2019-04-18T20:00:00.000-05:00 2019-04-18T08:32:00.000-05:00 Completed

Final read leave on gl

319 NEW WATERFORD PL Reginald Jerome Greg Liggons

2019-04-17T14:43:19.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Jeff Taylor at 540-588-7309.Thanks,Reggie

2019-04-18T20:00:00.000-05:00 2019-04-18T09:09:00.000-05:00 Completed

Final read leave on gl

368 F5G 4830431801

3764575989 TANYHILL,AARON (321) 527-9992



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3603600000 FAUCETT,CLARICE (321) 258-2600

513 SABAL TRAIL CIR Ewan Dehnert Greg Liggons

2019-04-17T11:44:51.000-05:00 HIBILL

Please re re read meter and check for leaks. Clarice 321-258-2600. Thank you! Ewan CRA

2019-04-18T18:00:00.000-05:00 2019-04-18T07:59:00.000-05:00 Completed

Reread meter no leaks gl

207 RAMSBURY CT Zakia Bouldin Shawn Ebert

2019-04-17T07:36:25.000-05:00 TESTMTR

Please contact Jean Leamond at 407-774-1958 to discuss options to have meter tested. Thanks

2019-04-18T20:00:00.000-05:00 2019-04-18T09:53:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 97.8% , went over all results with Jean , also checked irrigation system timer and found 

it was set with multiple programs running , program A was set to run Wed. / Sat. @ 3am ... 20 min. per 5 zones and program B was set to run Sat. @ 130am , 2am , 345am ... 

368 F4E 3604282879

2019-04-17T09:04:35.000-05:00 M-REREAD

Account is not being billed for usage 02/25/19 04/03/2019 Please re read mead . Jamie 407-786-2080

2019-04-18T20:00:00.000-05:00 2019-04-18T07:48:00.000-05:00 Completed

Reread for billing gl

368 F5K 8272280707

8271900000 LEAMOND,JEAN E (407) 342-7948

LONGWOOD PROPERTIES LLC,GB - Primary Phone Number: (407) 682-7888 please reread meter for billing property is being billed for 0 usage, they need to bill their 

residents on Thursday we need a read ASAP-Josie

2019-04-18T20:00:00.000-05:00 2019-04-18T07:35:00.000-05:00 Completed

Reread meter for billing gl

368 F4E 0704492380

0706410000 RESIDENCES AT SABAL POINT LLC (407) 786-2080

401 SUMMIT RIDGE PLACE Courtney Cleveland Greg Liggons

6642854006 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

330 GOLF BROOK CIR Josephine Krell Greg Liggons

2019-04-16T12:19:22.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-18T15:50:09.000-05:00 M-EXCHNG

Replace 5/8" meter due to a failed meter test....

2019-04-18T16:00:00.000-05:00 2019-04-19T07:30:00.000-05:00 Completed

Replaced 5/8" meter due to a failed meter test , SME

Email sent to see if meter readings going backwards. Email sent. Kim

2019-04-18T18:00:00.000-05:00 2019-04-18T10:43:00.000-05:00 Completed

Checked meter and meter read was misread previous. R-634550.

368 F5H 3728852217

3729310000 MURPHY, LORRAINE (407) 869-6764

173 HOLDERNESS DR Lucity User Shawn Ebert

Turned on meter got tag no leaks

368 F4C 1586012767

1585600000 GOLD MD,ROBERT S (407) 869-9313

668 PINE SHADOW CT Kimberly Bennett Kevin Cooper

2019-04-18T09:19:21.000-05:00 M-REREAD

368 F55 7803801914

3436829368 O'Connor,Johannah (239) 207-2051

2124 SILVER LEAF CT Stephanie Muniz John Allman

2019-04-18T13:20:40.000-05:00 M-RECON

Please reconnect for Johannah, tag is signed on door, if necessary she can be reached at(239) 207-2051- Stephanie

2019-04-18T18:00:00.000-05:00 2019-04-18T15:48:00.000-05:00 Completed

368 F62 0175752852

7555155900 LAMBRECHT,JORDAN (407) 619-7938

104 POPLAR PL Lorie Mayeski Greg Liggons

2019-04-17T13:01:11.000-05:00 M-ON

Signed Waiver Will Be on Front Door. Please obtain read and turn on for new. Customer is Jordan Lambrecht phone number is 407-619-7938. Lorie

2019-04-18T18:00:00.000-05:00 2019-04-18T06:49:00.000-05:00 Completed

Turned on meter took read gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter dial spinning slow tagged door for leak gl

368 F66 5022259634

5024700000 STRASSMAN,ROBERT (407) 923-8768

615 ESTATES PL Gwendolyn Hill Greg Liggons

2019-04-16T10:18:30.000-05:00 CHK STAT

Please investigate if the leak has been repaired. Customer phone number 407-923-8768. Thanks, Gwen

2019-04-17T20:00:00.000-05:00 2019-04-17T08:32:00.000-05:00 Completed

368 F5F 9671770300

9672400000 SINCLAIR,SUSAN (407) 920-2302

104 LEDBURY DR Kathy Sillitoe

2019-04-01T13:08:04.000-05:00 M-SIO General Investigation

No use since 5/16/2017?? Is meter stuck? Is home vacant? please note finds below or on log. Thanks, Kathy

2019-04-18T14:00:00.000-05:00 Completed

Per Jeff M meter stuck completing meter exchange

9182446800 KUMAR,CHARAN (407) 788-7481

211 S SHADOWBAY BLVD Kathy Sillitoe Robert Callahan

2019-04-05T05:50:37.000-05:00 M-SIO General Investigation

Please verify meter is working, if meter is stuck please complete a ME FA. Is home vacant? Please note any findings below or on log. Thanks, Kathy

2019-04-18T14:00:00.000-05:00 2019-04-17T12:38:00.000-05:00 Completed

Meter is working house is empty R:2940

4435 CLUBSIDE DR FTN 1 Kathy Sillitoe John Allman

2019-04-04T14:42:15.000-05:00 M-SIO General Investigation

Please verify meter is working, if meter is stuck please complete a ME FA. Is water off? Please note any findings below or on log. Thanks, Kathy

2019-04-18T14:00:00.000-05:00 2019-04-05T10:29:00.000-05:00 Completed

Ran backflow to check meter and meter is working properly. R-1056150 JA

368 F4F 1136872879

368 F4D 2634009456

2634410000 Clubside Condo Association (407) 647-2622



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1470643338 RADFORD,JAMES (203) 228-2492

332 CYPRESS LANDING DR Sandra Soto Greg Liggons

2019-04-16T12:24:58.000-05:00 HIBILL

Reread meter and check for leaks, Usage: 57,100 gls in question, no leaks to be aware of, please tag door with findings , Karen can be reached at 203-228-2492, Thank you, 

Sandra

2019-04-17T20:00:00.000-05:00 2019-04-17T09:41:00.000-05:00 Completed

365 N SHADOWBAY BLVD Linette Orengo Greg Liggons

2019-04-16T09:25:59.000-05:00 HIBILL

Please re-read check for leaks. Tag door with findings. If necessary Mrs. Erickson can be reached at 407-788-1287. Thank you. (Linette-FL 4/16/19)

2019-04-17T20:00:00.000-05:00 2019-04-17T10:09:00.000-05:00 Completed

Reread meter no leaks gl

368 F4C 6250115956

2019-04-16T07:36:23.000-05:00 HIBILL

Please re read meter and check for leaks, customer 2559517212 O'HARA,C STUART (407) 869-0213 is concerned of bill higher than normal - Devi

2019-04-17T20:00:00.000-05:00 2019-04-17T09:27:00.000-05:00 Completed

Reread meter no leaks talked to customer gl Meter was missed read

368 F4F 9049395988

9044310000 ERICKSON,J L (407) 788-1287

Please reread meter, check for leaks, customer is concerned of high bill and also to replace cover on meter, David can be reached at 321-251-6874 - Devi

2019-04-17T20:00:00.000-05:00 2019-04-17T10:28:00.000-05:00 Completed

Reread meter no leaks gl

368 F4F 8544843919

2559517212 O'HARA,C STUART (407) 869-0213

558 SHINING ARMOR LN Balkissoon Devi Greg Liggons

368 F4G 0416282172

0418510000 PACKWOOD,DAVID (321) 251-6874

104 RIVERBEND BLVD Balkissoon Devi Greg Liggons

2019-04-16T10:45:51.000-05:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-04-10T15:17:24.000-05:00 M-EXCHNG

Please exchange meter for Mr. Bradley K. Gerhardt at 407-340-4605.He said that he spoke with the area manager Mr. John Marinelli and he approved for him to go from a 1" to 

a 5/8" meter.He wasn't told about the cost yet.Can you let him know what the cost will be if any.He said that he spoke with Sean (tech) and told him that it would be a plug and 

2019-04-17T20:00:00.000-05:00 2019-04-17T15:28:00.000-05:00 Completed

Can we reread and check for leaks? Mrs. Batwin says there are 2 people there and only run irrigation once a week if that. She has consistent high usage so perhaps she is 

unaware of how irrigation is set. She can be reached at 321-946-6297. Can you tag door if no one home? Thanks Jen

2019-04-17T20:00:00.000-05:00 2019-04-17T11:19:00.000-05:00 Completed

Reread meter no leaks gl tagged door gl

368 F65 7999938158

7995210000 GERHARDT,BRADLEY K (407) 340-4605

1415 W MARVIN ST Reginald Jerome Jeff A Metheney

Reread meter no leaks gl

368 F5M 4123712198

4129110000 BATWIN,HOWARD M (321) 946-6297

478 WEKIVA COVE RD Jennifer Akers Greg Liggons

2019-04-16T13:04:01.000-05:00 HIBILL

368 F4G 2942180260

1759238379 Lloyd,Kelsey (407) 756-0986

314 N SWEETWATER BLVD Linette Orengo Greg Liggons

2019-04-16T15:29:59.000-05:00 HIBILL

Please re-read check for leaks. Tag door with findings. If necessary Maureen can be reached at 407-682-3876. Thank you. (Linette-FL 4/16/19)

2019-04-17T20:00:00.000-05:00 2019-04-17T10:21:00.000-05:00 Completed

368 F4F 3422035554

3423310000 ALOISIO,SUSAN (321) 277-7926

2836 SPYGLASS CV Josephine Krell Greg Liggons

2019-04-16T08:30:04.000-05:00 HIBILL

Susan acct# 3423310000 called to complain of high bill please reread meter and check for leaks tag door with results she was also informed that the meter was the wrong size 

meter??-Josie

2019-04-17T20:00:00.000-05:00 2019-04-17T09:49:00.000-05:00 Completed

Reread meter no leaks gl

Reread meter no leaks gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F53 3879168997

5765387661 PULTE HOMES (704) 543-4922

3351 CANYON GRAND POINT Dominique Greenfield Greg Liggons

2019-04-16T14:23:53.000-05:00 M-ON

please reconnect service. Customer will be present at model home. 407-661-2212

368 F66 2180320627

3106191917 Del Valle,Yazmin (787) 593-8679

439 RIVER ISLE CT Balkissoon Devi Greg Liggons

2019-04-15T08:10:09.000-05:00 M-ON

Please take start read and leave on for new, customer Yazmin 787-593-8679 439 River Isle Ct,---- waiver on file- Devi CSR|

2019-04-17T20:00:00.000-05:00 2019-04-17T08:16:00.000-05:00 Completed

Turned on start read gl

5765387661 PULTE HOMES (704) 543-4922

3351 CANYON GRAND POINT Dominique Greenfield Greg Liggons

2019-04-16T14:23:53.000-05:00 M-ON

please reconnect service. Customer will be present at model home. 407-661-2212

2019-04-17T20:00:00.000-05:00 2019-04-17T10:51:00.000-05:00 Completed

Turned on meter gl

658 PINE SHADOW CT Balkissoon Devi Kevin Cooper

2019-04-12T13:36:38.000-05:00 M-EXCHNG

Please change meter from large to small, customer Vickie called, she spoke with Kevin Cooper our operator who recommended that she should have her meter change from 

large to small, Vickie can be reached at 407-353-9278 acct 6506600000 - Devi

2019-04-17T20:00:00.000-05:00 2019-04-18T14:15:00.000-05:00 Completed

Change 1 inch meter down to five eights inch meter per customers request to avoid paying more base charges. Also changed meter size in configuration on service point in 

CCB . Kev

368 F53 3879168997

cost of 5/8'' meter Removed 1"meter. And downsized to a 5/8" meter. JSM

368 F4C 6502029066

6506600000 WILSON III,T R (407) 353-9278



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9108210000 GARCES,BEATRIZ (407) 808-6080

151 WISTERIA DR Courtney Cleveland Ryan Corey

2019-04-17T08:13:59.000-05:00 M-REREAD

Please re read meter and check for leaks . Thank you

117 RED CEDAR DR Courtney Cleveland Ryan Corey

2019-04-17T08:22:05.000-05:00 M-REREAD

Please re read meter and check for leaks . Thank you

2019-04-17T20:00:00.000-05:00 2019-04-17T13:12:00.000-05:00 Completed

Current reading is 0091680

368 F67 9102229144

2019-04-16T09:48:16.000-05:00 M-REREAD

Please re read meter and check for leaks . Thank you

2019-04-17T20:00:00.000-05:00 2019-04-17T08:25:00.000-05:00 Completed

Reread meter no leaks gl

368 F68 3558577213

6024367434 DAVIS,NORMA (601) 818-6750

please reconnect service. Customer will be present at model home. 407-661-2212. DG

2019-04-17T20:00:00.000-05:00 2019-04-18T08:58:00.000-05:00 Completed

Reconnected service no leaks to

368 F66 1415441734

1416700000 VISNICH,MICHAEL R (407) 808-8590

2071 BILTMORE PT Courtney Cleveland Greg Liggons

Turned on meter gl

368 F53 8028287797

6285646604 WIEWIORA,LEE (407) 739-4139

3342 CANYON GRAND PT Dominique Greenfield Tony Goes

2019-04-16T14:21:43.000-05:00 M-ON

2019-04-17T20:00:00.000-05:00 2019-04-17T10:51:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-04-17T08:26:10.000-05:00 MTRBBOX

Please investigate customer reporting low pressure some places in home and irrigation low pressure. Anne 407-616-4497 thanks, Amber

2019-04-17T20:00:00.000-05:00 2019-04-17T13:26:00.000-05:00 Completed

Checked the pressure at the house customer had 65 PSI. I talk to the customer and let her know that everything was good on our side. she was going to contact her irrigation 

people and have them come back out

368 F5F 0285338606

2275564001 Bromagen,Rose M (816) 813-7469

362 WINCHESTER CT Josephine Krell John Allman

Called. The customer & spoke with the wife informed her we monitor our stations on scata No alarm

368 F54 7566994380

7568210000 SMITH,ANNE A (407) 616-4497

1747 RUTLEDGE RD Amber Melendez Robert Callahan

2019-04-16T08:28:28.000-05:00 M-SIO High or Low Pressure in the Water

368 F5M 8280347039

8282010000 LEPP,ANNEMARIE D (407) 921-7133

385 WEKIVA COVE RD Balkissoon Devi John Marinelli

2019-04-17T09:19:27.000-05:00 M-SIO Lift Station Problems

Please investigate lift station alarming Mr Lepp 407-921-7133 - Devi

2019-04-17T20:00:00.000-05:00 2019-04-17T11:05:00.000-05:00 Completed

368 F5K 9734397694

0455855621 MUCHECK,CHAD (407) 375-2041

100 SHIPLEY CT Balkissoon Devi John Allman

2019-04-16T07:51:14.000-05:00 M-SIO Water Miscellaneous Complaint

Please investigate, customer Chad called informing that main handle valve by the street of the property is broken, Chad 407-375-2041 -Devi

2019-04-17T20:00:00.000-05:00 2019-04-16T12:19:00.000-05:00 Completed

Our curb stop works fine customer has a gate valve on his side after meter which the stoke wheel handle is gone also has a pvc ball valve on side of house which the handle is 

also broken

2019-04-17T20:00:00.000-05:00 2019-04-17T13:35:00.000-05:00 Completed

Current reading is 2056240



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F62 8045628780

2188544495 BOUSQUET,KATHLEEN (508) 982-7879

99 EASTERN FORK Reginald Jerome Greg Liggons

2019-04-15T07:31:18.000-05:00 M-ON

368 F54 7373591167

1582122787 Restrepo,Ivan (407) 300-4575

1594 Rebecca Pl Jacqueline Chandler Kevin Cooper

2019-04-12T14:30:47.000-05:00 INSTLMTR

Please call customer to schedule meter install. 407-300-4575 Ivan Restrepo. Need to advise they need RPZ. This is for a 5/8" meter. (customer is Spanish speaking, so may 

have some communication difficulties, FYI)

2019-04-17T18:00:00.000-05:00 2019-04-18T06:18:00.000-05:00 Completed

Installed 1"x 3/4" reducer and 3/4" meter coupling into existing curbstop, new 5/8" meter and dual check valve in new meter box. Kev

8214820638 RODRIGUEZ,BLANCA (407) 221-8897

5 TAPPAN ZEE LN Batch System Greg Liggons

2019-04-15T19:00:55.000-05:00 M-REREAD

2019-04-17T19:00:00.000-05:00 2019-04-17T08:00:00.000-05:00 Completed

MR ID: 873520775105, MR REMARK: GF Reread meter gl

605 N LONGVIEW PL Jerrie Hoffman Shawn Ebert

2019-04-16T14:33:39.000-05:00 TESTMTR

Please call Diane @ 407-620-0019 to schedule a meter test - Thanks, Jerrie NV

2019-04-17T20:00:00.000-05:00 2019-04-17T14:33:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.27% , customer did replace large area of sod in front yard and was watering 

everyday , left information about irrigation system audit , SME

368 F64 8733720388

Rose ph#(407) 636-3111 called stating shes been trying to locate her meter and there is a plate outfront town house when she lifts up the plate there is no meter inside., the 

plate says meter though. She is requesting someone come out to locate meter and mark it for her-Josie

2019-04-17T20:00:00.000-05:00 2019-04-17T10:36:00.000-05:00 Completed

Located meter for customer showed her where it was at

368 F4E 6151855929

6159210000 THUSH,MARK (407) 620-0019



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9473861962 KEEHBAUCH,DAVID S (407) 592-5521

120 ROCK LAKE RD Shelia Meacham Greg Liggons

593 ALBANY PL Amon Vincent Greg Liggons

2019-04-16T11:36:33.000-05:00 M-READ

Take read and leave on for new customer - Phyllis 352.455.4050 - vincent

2019-04-17T18:00:00.000-05:00 2019-04-17T07:34:00.000-05:00 Completed

Meter on already gl

368 F61 9876710009

2019-04-12T14:14:50.000-05:00 M-READ

Please get read and leave on for new . Linda 813-494-6044

2019-04-17T18:00:00.000-05:00 2019-04-17T10:45:00.000-05:00 Completed

Read and leave on gl

368 F5F 2618817186

3495734856 Mills,Phyllis (407) 960-1230

Please get read and leave on for new ,. Fiona 815-312-8730

2019-04-17T18:00:00.000-05:00 2019-04-17T13:49:00.000-05:00 Completed

Read and leave on gl

368 F5I 8867838574

1885771358 Campbell,Linda (813) 494-6044

114 BEAUFORT DR Courtney Cleveland Greg Liggons

Turned on start read

368 F55 9803938193

3398344906 SCOVILLE,FIONA (815) 312-8730

2206 SMOKETREE CT Courtney Cleveland Greg Liggons

2019-04-15T10:16:34.000-05:00 M-READ

Start service for new customer.Kathleen Bousquet at 508-982-7879.I received the waiver back and saved it in efile.Thanks,Reggie

2019-04-17T18:00:00.000-05:00 2019-04-17T07:41:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reread meter for billing. Last read for both high and low are the same read as back in January. Please get current read. Thank you. LLJ

2019-04-17T18:00:00.000-05:00 2019-04-17T09:06:00.000-05:00 Completed

Current reading is 2938780

368 F4C 1589025412

1585600000 GOLD MD,ROBERT S (407) 869-9313

668 PINE SHADOW CT Lori Jones Ryan Corey

Reread meter no leaks gl

368 F4C 0463880725

0461110000 CROWN POINT CONDO ASSN (407) 788-6700

CROWN POINT CIRCLE CONDOS Lori Jones Ryan Corey

2019-04-12T12:23:18.000-05:00 M-REREAD

368 F62 2271890813

7001648508 Kress,Garrett (321) 439-1338

610 SWEETBRIAR BR Shelia Meacham Greg Liggons

2019-04-16T08:01:01.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-17T18:00:00.000-05:00 2019-04-17T14:28:00.000-05:00 Completed

368 F64 1808887363

1800600000 Loreto,Patricia (407) 663-9758

136 PRESSVIEW AVE Shelia Meacham Greg Liggons

2019-04-16T08:04:37.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-17T18:00:00.000-05:00 2019-04-17T13:36:00.000-05:00 Completed

Dial spinning tagged door for leak gl

2019-04-16T08:16:02.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-17T18:00:00.000-05:00 2019-04-17T07:54:00.000-05:00 Completed

Reread meter no leaks gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4I 9759305993

2617707721 VOGEL,GREG (407) 920-3423

368 F5I 3133182035

3135500000 WEBSTER,PAUL (407) 448-0941

108 SUFFOLK CT Lucity User Shawn Ebert

2019-04-17T10:11:21.000-05:00 M-EXCHNG

Replace meter due to a failed meter test...

2019-04-17T16:00:00.000-05:00 2019-04-17T10:30:00.000-05:00 Completed

Replaced 5/8" meter due to a failed meter test , SME

1608300000 ZUSI,DAVID (407) 682-5204

503 BIRD SONG CT Lori Jones Ryan Corey

2019-04-12T12:44:39.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-17T18:00:00.000-05:00 2019-04-17T09:32:00.000-05:00 Completed

Current reading is 7230050

140 WEKIVA SPRINGS RD IRRIG Lori Jones Ryan Corey

2019-04-12T12:21:58.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-17T18:00:00.000-05:00 2019-04-17T08:23:00.000-05:00 Completed

Current reading is 1729090.

368 F4C 1609797019

2019-04-12T12:43:48.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-17T18:00:00.000-05:00 2019-04-17T12:56:00.000-05:00 Completed

Current reading is 0532130

368 F4C 1217158106

2507722564 DELUXE CORPORATION (952) 474-3410



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6159210000 THUSH,MARK (407) 620-0019

1745 ALVARADO CT Dominique Greenfield Greg Liggons

2019-04-12T08:39:24.000-05:00 HIBILL

please re-read meter to make sure no leak & read correctly. Tye 407-619-1270

2019-04-16T20:00:00.000-05:00 2019-04-16T09:05:00.000-05:00 Completed

Reread meter no leaks gl

368 F4E 6152773570

2019-03-29T13:38:54.000-05:00 M-EXCHNG

Please exchange Reuse meter per FA on 6/14/2017 meter stuck. Thanks, Kathy

2019-04-17T14:00:00.000-05:00 2019-04-17T10:10:00.000-05:00 Completed

Changed out meter

368 F55 2405078240

3145979895 EASTHAM,TYE (407) 619-1270

Please exchange meter zero use last month and meter age 42 years old. Thanks Kathy

2019-04-17T14:00:00.000-05:00 2019-04-17T10:11:00.000-05:00 Completed

Changed out 5/8"meter and washers. Also flushed house line and left on. JSM

368 F52 3729956895

6693185052 LEE,YONG M (407) 625-6411

1131 BELLA VISTA CIR Kathy Sillitoe John Allman

No leaks current reading is 0419930

368 F65 4835033960

1487370127 CRAWFORD,GENE (407) 538-9200

1410 MARVIN ST Kathy Sillitoe Jeff A Metheney

2019-04-05T06:15:38.000-05:00 M-EXCHNG

104 THISTLEWOOD CIR Josephine Krell Ryan Corey

2019-04-17T14:08:04.000-05:00 HIBILL

Greg acct# 2617707721 called complaining of high bill please reread meter and check for leaks, Hes also requesting a irrigation audit if possible ph# (407) 920-3423-josie

2019-04-17T14:08:00.000-05:00 2019-04-17T14:36:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please check and see if there are any signs of a leak and re read meter. Customer Debra states her bill is high. If necessary customer can be reached at 407-580-7252 Thank 

you. Devi

2019-04-16T20:00:00.000-05:00 2019-04-16T09:00:00.000-05:00 Completed

Reread meter no leaks gl

368 F54 3270874066

Reread meter no leaks gl

368 F62 0093916503

0092300000 FOLSOM,DEBRA (407) 580-7252

131 EASTERN FORK Balkissoon Devi Greg Liggons

2019-04-15T08:34:11.000-05:00 HIBILL

368 F54 4169485574

3753465680 SANDI,CAROLINA (407) 920-7816

359 VISTA OAK DR Brittany Warembourg Greg Liggons

2019-04-15T11:50:39.000-05:00 HIBILL

Please take a reread and check for leaks. Tag door with the findings. Thanks Brittany nv

2019-04-16T20:00:00.000-05:00 2019-04-16T09:48:00.000-05:00 Completed

368 F4C 9955598544

9955500000 PARKINSON,ANDREW (321) 460-0709

669 MOSSY BRANCH CT Courtney Cleveland Greg Liggons

2019-04-15T14:52:11.000-05:00 HIBILL

Please re read meter and check for leaks . Thank you

2019-04-16T20:00:00.000-05:00 2019-04-16T12:47:00.000-05:00 Completed

Reread meter no leaks gl

605 N LONGVIEW PL Brittany Warembourg Greg Liggons

2019-04-15T14:35:15.000-05:00 HIBILL

Please reread and check for leaks . Tag door with the findings. Thanks Brittany nv

2019-04-16T20:00:00.000-05:00 2019-04-16T12:40:00.000-05:00 Completed

Talked to customer no leaks gl customer requested meter test



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4E 8802688537

368 F54 0430555727

3812127804 CITARELLA,BETTINA (407) 937-8831

2038 W CROWLEY CIR Josephine Krell Greg Liggons

2019-04-15T12:01:19.000-05:00 M-REREAD

Please reread meter and verify no leaks are present-Josie

2019-04-16T20:00:00.000-05:00 2019-04-16T09:23:00.000-05:00 Completed

Reread meter no leaks gl

0023968225 SHANNON,KRYSTEN (407) 808-5238

106 TEDWORTH CT Balkissoon Devi Greg Liggons

2019-04-15T07:13:04.000-05:00 M-OFF

Please take final read, turn off, tag door and lock meter and leave on for new to apply, customer Millie 407-393-0253 - Devi

2019-04-16T20:00:00.000-05:00 2019-04-16T11:38:00.000-05:00 Completed

Tagged an left on for new gl

207 RAMSBURY CT Balkissoon Devi Greg Liggons

2019-04-15T10:45:38.000-05:00 HIBILL

Please reread meter, check for leaks and tag door, customer Mrs Leamond 407-774-1958 or 407-342-7948, HBC- Devi

2019-04-16T20:00:00.000-05:00 2019-04-16T11:54:00.000-05:00 Completed

Reread meter no leaks gl

368 F5F 4294552345

2019-04-15T07:41:53.000-05:00 HIBILL

Customer Moira states Bill is too high. Please check and see if there are any signs of a leak. If necessary customer can be reached at 407-620-1342, she will be there at the 

premise. Thank you - Devi

2019-04-16T20:00:00.000-05:00 2019-04-16T14:32:00.000-05:00 Completed

Reread meter no leaks tagged door gl

368 F5K 8278791794

8271900000 LEAMOND,JEAN E (407) 342-7948

2718613860 MINGIE,MEGAN (423) 331-1794

2813 WALDENS POND CV Balkissoon Devi Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

320 GOLF BROOK CIR Josephine Krell John Allman

2019-04-16T12:28:06.000-05:00 M-REREAD

LONGWOOD PROPERTIES LLC,GB - Primary Phone Number: (407) 682-7888 please reread meter for billing property is being billed for 0 usage, they need to bill their 

residents on Thursday we need a read ASAP-Josie

2019-04-16T20:00:00.000-05:00 2019-04-16T13:32:00.000-05:00 Completed

Took reading

2019-04-16T12:20:26.000-05:00 M-REREAD

LONGWOOD PROPERTIES LLC,GB - Primary Phone Number: (407) 682-7888 please reread meter for billing property is being billed for 0 usage, they need to bill their 

residents on Thursday we need a read ASAP-Josie

2019-04-16T20:00:00.000-05:00 2019-04-16T14:01:00.000-05:00 Completed

Took reading

368 F4E 8801614818

1502121374 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

LONGWOOD PROPERTIES LLC,GB - Primary Phone Number: (407) 682-7888 please reread meter for billing property is being billed for 0 usage, they need to bill their 

residents on Thursday we need a read ASAP-Josie

2019-04-16T20:00:00.000-05:00 2019-04-16T13:34:00.000-05:00 Completed

Took reading

368 F4E 8805642372

6477502685 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

380 GOLF BROOK CIR Josephine Krell John Allman

Took reading

368 F4E 8805529902

2493717762 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

310 GOLF BROOK CIR Josephine Krell John Allman

2019-04-16T12:27:02.000-05:00 M-REREAD

0163996352 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

385 GOLF BROOK CIR Josephine Krell John Allman

2019-04-16T12:29:51.000-05:00 M-REREAD

LONGWOOD PROPERTIES LLC,GB - Primary Phone Number: (407) 682-7888 please reread meter for billing property is being billed for 0 usage, they need to bill their 

residents on Thursday we need a read ASAP-Josie

2019-04-16T20:00:00.000-05:00 2019-04-16T13:30:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

LONGWOOD PROPERTIES LLC,GB - Primary Phone Number: (407) 682-7888 please reread meter for billing property is being billed for 0 usage, they need to bill their 

residents on Thursday we need a read ASAP-Josie

2019-04-16T20:00:00.000-05:00 2019-04-16T13:40:00.000-05:00 Completed

Took reading

Took reading

368 F4E 8805856925

5575742332 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

400 GOLF BROOK CIR Josephine Krell John Allman

2019-04-16T12:21:35.000-05:00 M-REREAD

368 F4E 8801722092

5025955014 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

350 GOLF BROOK CIR Josephine Krell John Allman

2019-04-16T12:23:35.000-05:00 M-REREAD

LONGWOOD PROPERTIES LLC,GB - Primary Phone Number: (407) 682-7888 please reread meter for billing property is being billed for 0 usage, they need to bill their 

residents on Thursday we need a read ASAP-Josie

2019-04-16T20:00:00.000-05:00 2019-04-16T13:38:00.000-05:00 Completed

368 F4E 8801686318

2617937583 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

455 GOLF BROOK LN Josephine Krell John Allman

2019-04-16T12:26:04.000-05:00 M-REREAD

LONGWOOD PROPERTIES LLC,GB - Primary Phone Number: (407) 682-7888 please reread meter for billing property is being billed for 0 usage, they need to bill their 

residents on Thursday we need a read ASAP-Josie

2019-04-16T20:00:00.000-05:00 2019-04-16T13:36:00.000-05:00 Completed

Took reading

2671854815 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

501 GOLF TEE LN Josephine Krell John Allman

2019-04-16T12:25:02.000-05:00 M-REREAD

LONGWOOD PROPERTIES LLC,GB - Primary Phone Number: (407) 682-7888 please reread meter for billing property is being billed for 0 usage, they need to bill their 

residents on Thursday we need a read ASAP-Josie

2019-04-16T20:00:00.000-05:00 2019-04-16T13:46:00.000-05:00 Completed

Took reading

368 F4E 8803318390



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4E 8802618465

0595620319 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

GOLFBROOK MAINT BLDG Josephine Krell Robert Callahan

2019-04-16T12:11:27.000-05:00 M-REREAD

LONGWOOD PROPERTIES LLC,GB - Primary Phone Number: (407) 682-7888 please reread meter for billing property is being billed for 0 usage, they need to bill their 

residents on Thursday we need a read ASAP-Josie

2019-04-16T20:00:00.000-05:00 2019-04-16T13:37:00.000-05:00 Completed

Re read meter

9036347216 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

500 GOLF TEE LN Josephine Krell Robert Callahan

2019-04-16T12:14:16.000-05:00 M-REREAD

LONGWOOD PROPERTIES LLC,GB - Primary Phone Number: (407) 682-7888 please reread meter for billing property is being billed for 0 usage, they need to bill their 

residents on Thursday we need a read ASAP-Josie

2019-04-16T20:00:00.000-05:00 2019-04-16T13:35:00.000-05:00 Completed

Re read meter

395 GOLF BROOK CIR Josephine Krell Robert Callahan

2019-04-16T12:18:34.000-05:00 M-REREAD

LONGWOOD PROPERTIES LLC,GB - Primary Phone Number: (407) 682-7888 please reread meter for billing property is being billed for 0 usage, they need to bill their 

residents on Thursday we need a read ASAP-Josie

2019-04-16T20:00:00.000-05:00 2019-04-16T13:45:00.000-05:00 Completed

Re read meter

368 F4E 8806518949

2019-04-16T12:15:11.000-05:00 M-REREAD

LONGWOOD PROPERTIES LLC,GB - Primary Phone Number: (407) 682-7888 please reread meter for billing property is being billed for 0 usage, they need to bill their 

residents on Thursday we need a read ASAP-Josie

2019-04-16T20:00:00.000-05:00 2019-04-16T13:32:00.000-05:00 Completed

Re read meter

368 F4E 8805525143

8470897958 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

368 F4E 8800348472

8765433449 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

300 GOLF BROOK CIR Josephine Krell Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

340 GOLF BROOK CIR Josephine Krell Robert Callahan

2019-04-16T12:12:25.000-05:00 M-REREAD

LONGWOOD PROPERTIES LLC,GB - Primary Phone Number: (407) 682-7888 please reread meter for billing property is being billed for 0 usage, they need to bill their 

residents on Thursday we need a read ASAP-Josie

2019-04-16T20:00:00.000-05:00 2019-04-16T13:34:00.000-05:00 Completed

2019-04-16T12:09:43.000-05:00 M-REREAD

LONGWOOD PROPERTIES LLC,GB - Primary Phone Number: (407) 682-7888 please reread meter for billing they are being billed for 0 usage needs reads asap to bill 

residents-Josie

2019-04-16T20:00:00.000-05:00 2019-04-16T13:38:00.000-05:00 Completed

Re read meter

368 F4E 8802902382

1103706420 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

LONGWOOD PROPERTIES LLC,GB - Primary Phone Number: (407) 682-7888 please reread meter for billing property is being billed for 0 usage, they need to bill their 

residents on Thursday we need a read ASAP-Josie

2019-04-16T20:00:00.000-05:00 2019-04-16T13:47:00.000-05:00 Completed

Re read meter

368 F4E 8802994356

0103019966 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

450 GOLF BROOK LN Josephine Krell Robert Callahan

Re read meter

368 F4E 8804029669

5410437470 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

521 GOLF TEE LN Josephine Krell Robert Callahan

2019-04-16T12:22:36.000-05:00 M-REREAD

368 F4E 8807186993

8671887414 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

370 GOLF BROOK CIR Josephine Krell Robert Callahan

2019-04-16T12:16:00.000-05:00 M-REREAD

LONGWOOD PROPERTIES LLC,GB - Primary Phone Number: (407) 682-7888 please reread meter for billing property is being billed for 0 usage, they need to bill their 

residents on Thursday we need a read ASAP-Josie

2019-04-16T20:00:00.000-05:00 2019-04-16T13:43:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2019-04-16T19:00:00.000-05:00 2019-04-16T12:12:00.000-05:00 Completed

Tagged door house for sale an vacant gl

368 F53 3875099232

5765387661 PULTE HOMES (704) 543-4922

3351 CANYON GRAND POINT Batch System Greg Liggons

2019-04-15T19:11:21.000-05:00 M-CUT

368 F65 7499718836

3487413490 CONSTANTINE,HURLEY (407) 718-8502

216 ADAIR AVE Vincent Hicks Greg Liggons

2019-04-15T10:54:58.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-04-16T20:00:00.000-05:00 2019-04-16T14:00:00.000-05:00 Completed

368 F4C 4961027170

4401230064 Murray,Barbara (504) 432-6326

428 WILLOWBROOK LN Reginald Jerome John Marinelli

2019-04-16T10:05:45.000-05:00 M-SIO Air in Water

Barbara Murray at 504-432-6326 called to say that there is air in her water.Her toilet doesn't flush and the shower doesn't drain.Also there is a green flag in front of her home 

marked sewer on it.It has been there for a week.Thanks,Reggie

2019-04-16T20:00:00.000-05:00 2019-04-16T14:50:00.000-05:00 Completed

Spoke with the customer & gave her the psi at her house. 75 psi. & as for the sewer flag that was for a locate ticket that came in to locate utilities in the area. Tagged door with 

findings

8601692601 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

390 GOLF BROOK CIR Josephine Krell Robert Callahan

2019-04-16T12:17:17.000-05:00 M-REREAD

LGWOOD PROPERTIES LLC,GB - Primary Phone Number: (407) 682-7888 please reread meter for billing property is being billed for 0 usage, they need to bill their residents 

on Thursday we need a read ASAP-Josie

2019-04-16T20:00:00.000-05:00 2019-04-16T13:30:00.000-05:00 Completed

Read meter

Re read meter

368 F4E 8808254154



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F65 2036194234

2038110000 CHAIRES,GREGORY A (321) 287-0539

1651 WARWICK PL Batch System Greg Liggons

2019-04-15T19:00:55.000-05:00 M-REREAD

5765387661 PULTE HOMES (704) 543-4922

3351 CANYON GRAND POINT Batch System Greg Liggons

2019-04-15T19:11:21.000-05:00 M-CUT

Severance:

2019-04-16T19:00:00.000-05:00 2019-04-16T12:12:00.000-05:00 Completed

Tagged and turned off gl

3342 CANYON GRAND PT Batch System Greg Liggons

2019-04-15T19:11:21.000-05:00 M-CUT

Severance:

2019-04-16T19:00:00.000-05:00 2019-04-16T12:16:00.000-05:00 Completed

Tagged and turned off gl

368 F53 3875099232

2019-04-15T19:11:21.000-05:00 M-CUT

Severance:

2019-04-16T19:00:00.000-05:00 2019-04-16T12:07:00.000-05:00 Completed

Tagged and turned off gl irrigation

368 F53 8028700343

6285646604 WIEWIORA,LEE (407) 739-4139

Tagged and turned off gl

368 F53 4159459565

9402958911 Cobbs,Dwayne (678) 300-4461

3343 CANYON GRAND POINT IRRIG Batch System Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

106 STEVENAGE CT Elise Christian Greg Liggons

2019-04-15T14:44:09.000-05:00 M-REREAD

PLEASE REREAD METER FOR ACCURACY. PLEASE CHECK FOR VISIBLE LEAKS AND TAG OR NOTIFY CUSTOMER WITH FINDINGS. -PSC COMPLAINT 

INVESTIGATION - METER WAS TESTED ON 4/10/19 AND WAS ACCURATE. (EC)

2019-04-15T14:10:10.000-05:00 M-REREAD

Please reread meter for billing. Last read is missing a digit. Thanks. LLJ

2019-04-16T18:00:00.000-05:00 2019-04-16T10:02:00.000-05:00 Completed

Reread meter no leaks gl

368 F5K 6406097739

8589324247 BERNYS,RICHARD M (407) 774-5305

Please take final read and leave on. Sasha can be reached at 619.203.4556. Thanks

2019-04-16T18:00:00.000-05:00 2019-04-16T10:16:00.000-05:00 Completed

Final read leave on gl

368 F63 4613386324

5008969426 RHYNE,OLIVIA (321) 388-3145

136 FOXRIDGE RUN Lori Jones Greg Liggons

Reread meter no leaks talked to customer she requested meter test gl

368 F55 5351435430

4159139506 Griffin,Sasha (619) 203-4556

2104 SILVER LEAF CT Zakia Bouldin Greg Liggons

2019-04-10T14:55:31.000-05:00 M-READ

368 F4E 4844552498

5741961829 HASS,JEANNINE (407) 920-5539

2505 LAST TEE CT Stephanie Muniz Greg Liggons

2019-04-15T14:49:49.000-05:00 HIBILL

Manetta, called disputing bill she stated meter has been there since house has been built in 1992, she got reading at 2970090, if necessary she can be reached at(407) 844-

7878- Stephanie

2019-04-16T18:00:00.000-05:00 2019-04-16T13:57:00.000-05:00 Completed

2019-04-16T19:00:00.000-05:00 2019-04-16T14:09:00.000-05:00 Completed

MR ID: 203803477587, MR REMARK: GF Meter hard to read gl change out



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter for billing gl

368 F62 8049906993

2188544495 BOUSQUET,KATHLEEN (508) 982-7879

99 EASTERN FORK Shelia Meacham Greg Liggons

2019-04-15T12:00:28.000-05:00 M-REREAD

368 F63 4199118628

2720048922 Finn,Megan (561) 398-6467

104 DES PINAR LN Shelia Meacham Greg Liggons

2019-04-15T13:22:36.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-04-16T18:00:00.000-05:00 2019-04-16T09:12:00.000-05:00 Completed

368 F66 9337351432

9984581063 FRENCH,JUDD D (407) 484-8661

621 ESTATES PL Shelia Meacham Greg Liggons

2019-04-15T14:04:08.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-16T18:00:00.000-05:00 2019-04-16T10:32:00.000-05:00 Completed

Reread meter no leaks gl

5471912362 COUNTESS,KENNETH (407) 242-4200

2209 SPRINGS LANDING BLVD Shelia Meacham Greg Liggons

2019-04-15T13:19:44.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-16T18:00:00.000-05:00 2019-04-16T10:40:00.000-05:00 Completed

Reread meter no leaks gl

2019-04-16T18:00:00.000-05:00 2019-04-16T11:48:00.000-05:00 Completed

Reread meter no leaks gl

368 F66 7408739550



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4E 0957200763

1103032390 Oviedo,Jemay (407) 844-3327

533 S LONGVIEW PL Lori Jones Ryan Corey

2019-04-12T12:05:07.000-05:00 M-REREAD

6064315032 White,David (407) 463-3035

567 TIMBER RIDGE DR Lori Jones Ryan Corey

2019-04-12T12:38:21.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-16T18:00:00.000-05:00 2019-04-16T08:45:00.000-05:00 Completed

Current reading is 5807940

411 TIMBER RIDGE DR Lori Jones Ryan Corey

2019-04-12T12:20:35.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-16T18:00:00.000-05:00 2019-04-16T09:42:00.000-05:00 Completed

Current reading is 1007910

368 F4C 1514436084

2019-04-12T12:21:18.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-16T18:00:00.000-05:00 2019-04-16T09:22:00.000-05:00 Completed

Current reading is 1690650

368 F4C 0088510687

2168597292 CULLINAN,MARGARET (321) 278-3348

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-16T18:00:00.000-05:00 2019-04-16T09:04:00.000-05:00 Completed

Reread meter no leaks gl

368 F4C 8744936028

2567519973 LISCHKE,KATHERINE (720) 266-1056

420 WILDERNESS DR Lori Jones Ryan Corey



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:115 SLADE DR Tytiane Gray Greg Liggons

2019-04-15T11:12:41.000-05:00 M-CUT

PLEASE TURN WATER OFF NON PAYMENT . THERE HAS BEEN NO PAYMENT SINCE 8/27/2018 AND OWES $5,832.21. PLEASE CUT OFF AND NOTATE 

ACCOUNT.THANK YOU,CAMMY

2019-04-15T20:00:00.000-05:00 2019-04-15T12:33:00.000-05:00 Completed

Turned off meter no where to hang tag

368 F61 2798977539

2738011728 MARRINSON,RICHARD L (407) 928-8221

CAN WE CLOSE THE ELDER VALVE OFF? IS THERE AN ELDER VALVE ? IF NOT CAN ONE BE INSTALLED SO WE CAN CLOSE IT OFF? IF THERE IS AN ELDER 

VALVE PLEASE CLOSE IT OFF AND NOTATE ACCOUNT OF FINDINGS.THANK YOU,CAMMY

2019-04-15T20:00:00.000-05:00 2019-04-15T09:24:00.000-05:00 Completed

Installed plug in elder valve and tagged door that sewer service was disconnected . Kev

368 F66 6019677914

6012700000 Estates Of Springs Landing (407) 455-5918

Markham Woods Road (Irrigation) Cammy Iwinski John Allman

Current reading is 0690940

368 F4F 1782760949

9159303660 HYMAN,PAUL (407) 334-4869

812 CHALLIS PT Cammy Iwinski Kevin Cooper

2019-04-12T10:44:06.000-05:00 ELDR OFF

368 F4C 0294095965

1294600000 DIXON,SCOTT R (321) 228-3081

657 PINE SHADOW CT Lori Jones Ryan Corey

2019-04-12T12:45:43.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-16T18:00:00.000-05:00 2019-04-16T07:29:00.000-05:00 Completed

Please reread meter for billing. Last read indicates over 211,000 gal usage. Is there a leak? Thanks. LLJ

2019-04-16T18:00:00.000-05:00 2019-04-16T10:06:00.000-05:00 Completed

Current reading is 1792110 no leaks



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Got read on 2" compound meter. High R-3965400. Low R-5550210. JSM

368 F52 1739756526

1740384690 BERGERON-LANGLOIS,GABRIEL (267) 679-5613

2620 JENNIFER HOPE BLVD Jennifer Akers Jeff A Metheney

368 F5I 0747093306

0748510000 WEKIVA ELEMENTARY SCHOOL (407) 321-0748

1450 E Wekiva Trail Shanika Wright Jeff A Metheney

2019-04-15T12:31:06.000-05:00 M-REREAD

Please reread meter and check for leaks. Customer disputing usage - Arman 407-619-7888. SW

2019-04-15T20:00:00.000-05:00 2019-04-15T13:50:00.000-05:00 Completed

368 F4H 0401938253

7878983333 Vandersanden,Heidi (407) 636-5047

300 COVE LAKE CT Courtney Cleveland Greg Liggons

2019-04-12T10:58:16.000-05:00 M-REREAD

Please re read meter and check for leaks . Thank you

2019-04-15T20:00:00.000-05:00 2019-04-15T12:52:00.000-05:00 Completed

Reread meter no leaks gl

6721780774 BONILLA,TONA (321) 696-6788

201 N CASTLEFORD CT Tytiane Gray Greg Liggons

2019-04-12T10:13:02.000-05:00 M-READ

Murray,Jennifer - Primary Phone Number: (407) 530-7188 take start read and leave on for new-Ty

2019-04-15T20:00:00.000-05:00 2019-04-15T12:42:00.000-05:00 Completed

Start read leave on gl

2019-04-12T07:27:17.000-05:00 M-OFF

POLIAKOV,YEVHEN - Primary Phone Number: (850) 292-2902 take final read and apply tag for new-Ty

2019-04-15T20:00:00.000-05:00 2019-04-15T07:11:00.000-05:00 Completed

Tagged and turned off for new gl

368 F5J 3155420715



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5I 3834950902

4021569275 Aquino,Paul (407) 319-4882

0672460604 Mckeen,Lesley (407) 252-6829

303 FOX SQUIRREL LN Batch System John Allman

2019-04-11T19:01:02.000-05:00 M-EXCHNG

2019-04-15T19:01:00.000-05:00 2019-04-15T13:24:00.000-05:00 Completed

MR ID: 372767042394, MR REMARK: MS changed out meter

101 DELLWOOD DR Carl Crutchfield Kevin Cooper

2019-04-15T10:04:49.000-05:00 M-SIO High or Low Pressure in the Water

Cust called complained of water pressure for the last couple of days. Megan advised it is taking place through out the home. Can we have someone investigate please. Cust 

contact Megan at 321-412-1313. Carl

2019-04-15T20:00:00.000-05:00 2019-04-15T10:47:00.000-05:00 Completed

Checked meter and meter does not indicate a leak at this time and read is 365260. Checked hose bib on the side of the meter and there was good pressure and flow. House 

has been replumbed. Spoke with husband and he stated that it was fine today but happened Saturday and Sunday morning. I informed him that he can call back if it happens 

368 F67 3727507229

2019-04-12T15:20:13.000-05:00 M-SIO Water Service Line Break

Please investigate. There is water seeping out from meter. If necessary Kathy can be reached at 407-772-7841. Thank you. (Linette-FL 4/12/19)

2019-04-15T20:00:00.000-05:00 2019-04-15T07:17:00.000-05:00 Completed

Customer was outside said it was a leak on his side and already had it fixed

368 F61 3703277828

8972943252 SELLINGER,MEGAN (321) 412-1313

Gabriel is wanting us to come look at valve. He had workers there today and they say it is hard to turn off and it is backwards. He can be reached at 267-679-5613. He is still 

doing work there today and wants to make sure can go off and on. Thanks Jen

2019-04-15T20:00:00.000-05:00 2019-04-15T12:19:00.000-05:00 Completed

Check curb stop valve at meter. Found no trouble with valve. Made contact with customer on finding. Left meter on. JSM

368 F5G 6680967593

1490248967 SELIS,TERESA (407) 375-9973

3989 LANCASHIRE LN Linette Orengo John Allman

2019-04-12T10:08:36.000-05:00 M-SIO Repair/Replace Meter Box



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-04-12T14:28:56.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T07:45:00.000-05:00 Completed

Reread meter for billing gl

368 F4C 0711664140

0715300000 CRUDO,SUZIE (407) 489-8953

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T07:58:00.000-05:00 Completed

Reread meter for billing gl

368 F4C 4852964912

4854600000 PEARL,GARY (407) 399-4305

499 TIMBER RIDGE DR Lori Jones Greg Liggons

Final read leave on gl

368 F4C 5703512944

9611119489 Commander,Jenna (407) 484-9493

475 TIMBER RIDGE DR Lori Jones Greg Liggons

2019-04-12T14:09:08.000-05:00 M-REREAD

368 F5J 1590681852

1902651115 Johnson,Rocky (321) 298-0988

213 HARROGATE PLACE Amber Melendez Greg Liggons

2019-04-10T12:14:25.000-05:00 M-READ

Please take final read and leave on for new. Rocky 321-298-0988 thanks, Amber

2019-04-15T18:00:00.000-05:00 2019-04-15T12:36:00.000-05:00 Completed

148 HOLDERNESS DR Tina Richardson Greg Liggons

2019-04-05T13:16:31.000-05:00 M-ON

Turn on for new customer, waiver on file Jason can be reached at 407-576-6735..tina|

2019-04-15T18:00:00.000-05:00 2019-04-15T12:13:00.000-05:00 Completed

Turned on meter gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread meter for billing gl

368 F4C 7921057579

368 F4C 6112536126

6114600000 LAIBLE,WILLIAM A (407) 496-8508

481 TIMBER RIDGE DR Lori Jones Greg Liggons

2019-04-12T14:16:40.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T07:51:00.000-05:00 Completed

368 F4C 7679213299

4207333061 MCCLOUD,MATTHEW (407) 760-2013

670 PINE SHADOW CT Lori Jones Greg Liggons

2019-04-12T14:34:04.000-05:00 M-REREAD

Please reread meter for billing. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T09:38:00.000-05:00 Completed

Reread meter for billing gl

3538337305 SMALBY,LORI (904) 662-7963

301 CYPRESS LANDING DR Lori Jones Greg Liggons

2019-04-12T14:22:42.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T09:32:00.000-05:00 Completed

Reread meter for billing gl

511 BRAMBLEWOOD CT Lori Jones Greg Liggons

2019-04-12T14:45:26.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T09:08:00.000-05:00 Completed

Reread meter for billing gl

368 F4C 6636252132



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4C 7618486716

3801454239 Bohn,Catherine (305) 283-7630

412 TWISTING PINE CIR Ewan Dehnert Greg Liggons

2019-04-12T09:22:42.000-05:00 M-REREAD

Please re read meter as the billed read was an office estimate. Joseph 407-682-1594. Thank you! Ewan CRA

2019-04-15T18:00:00.000-05:00 2019-04-15T10:15:00.000-05:00 Completed

Reread meter for billing gl

543 TIMBER RIDGE DR Lori Jones Greg Liggons

2019-04-12T14:31:34.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T08:33:00.000-05:00 Completed

Reread meter for billing gl

368 F4C 6202056584

2019-04-12T14:21:56.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T09:15:00.000-05:00 Completed

Reread meter for billing gl

368 F4C 7054801673

7056600000 KORANSKY,RALPH (407) 774-7394

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T08:26:00.000-05:00 Completed

Reread meter for billing gl

368 F4C 6524480092

6521410000 RAGAN,TERRY (407) 862-8828

380 CYPRESS LANDING DR Lori Jones Greg Liggons

9798653147 CIARROCKI,ANGELA (321) 972-6812

528 BIRD SONG CT Lori Jones Greg Liggons

2019-04-12T14:37:46.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-12T14:07:42.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T11:30:00.000-05:00 Completed

Reread meter for billing gl

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T09:25:00.000-05:00 Completed

Reread for billing gl

368 F4C 5706243267

5706800000 Village On The Green Residential 

Care

(515) 309-4464

531 VILLAGE PL Lori Jones Greg Liggons

Reread meter for billing gl

368 F4C 6652788024

6654300000 SABAL POINT COMMUNITY 

SERVICES

(407) 786-5100

TIMBER RIDGE DR / WILDERNESS DR 

IRRG

Lori Jones Greg Liggons

2019-04-12T14:23:45.000-05:00 M-REREAD

368 F4C 7776675802

7775300000 KING,DENNIS R (407) 682-5844

508 BIRD SONG CT Lori Jones Greg Liggons

2019-04-12T14:50:58.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T08:13:00.000-05:00 Completed

5538753544 CELLI,ROBERT (804) 761-1518

304 CYPRESS LANDING DR Lori Jones Greg Liggons

2019-04-12T14:33:24.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T09:19:00.000-05:00 Completed

Reread meter for billing gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter for billing gl

368 F4C 2340792272

2346510000 HABANEROS MEX REST (816) 291-0823

220 WEKIVA SPRINGS RD Lori Jones Greg Liggons

2019-04-12T14:46:47.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T13:29:00.000-05:00 Completed

368 F4C 7988880153

7985300000 SHANNON,MIKE (407) 788-7396

512 BIRD SONG CT Lori Jones Greg Liggons

2019-04-12T14:38:26.000-05:00 M-REREAD

Please reread meter for billing. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T08:17:00.000-05:00 Completed

Reread meter for billing gl

5794300000 UGAN,DAVE H (407) 637-0041

508 BRAMBLEWOOD CT Lori Jones Greg Liggons

2019-04-12T14:32:31.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T09:10:00.000-05:00 Completed

Reread meter for billing gl

331 W HORNBEAM DR Lori Jones Greg Liggons

2019-04-12T11:58:14.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 214,000 gal usage. Is there a leak? Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T07:30:00.000-05:00 Completed

Reread meter no leaks gl

368 F4C 5792044630

368 F4D 9530364904

9533110000 TURNAGE,PATE (407) 774-8271



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2360340058 2017-1 IH BORROWER LP (844) 858-9920

416 WILDERNESS DR Lori Jones Ryan Corey

2019-04-12T13:45:17.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T09:15:00.000-05:00 Completed

Current reading is 0643200

435 TIMBER RIDGE DR Lori Jones Greg Liggons

2019-04-12T14:53:35.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T08:09:00.000-05:00 Completed

Reread meter for billing gl

368 F4C 1838025640

2019-04-12T14:39:08.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T09:02:00.000-05:00 Completed

Reread meter for billing gl

368 F4C 9920908379

9928300000 SCHULTE,LYNNE (407) 862-2612

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T08:58:00.000-05:00 Completed

Reread meter gl

368 F4C 0212645222

8469651786 BYRNES,TOM (407) 790-4729

683 PINE SHADOW CT Lori Jones Greg Liggons

368 F4C 1071075828

1076600000 WASEEM,AZHAR

551 TIMBER RIDGE DR Lori Jones Greg Liggons

2019-04-12T14:46:03.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-04-12T12:51:04.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T08:24:00.000-05:00 Completed

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T10:08:00.000-05:00 Completed

Current reading is 2192270

368 F4C 5283307317

5286300000 SAMPSON,DAVID (407) 774-6707

555 BIRD SONG CT Lori Jones Ryan Corey

Current reading is 5304990

368 F4C 0605692967

0603500000 FRITZ,SHELBY (407) 474-6797

417 TWISTING PINE CIR Lori Jones Ryan Corey

2019-04-12T13:21:06.000-05:00 M-REREAD

368 F4C 5010006111

7123285787 BOVE,JASON (407) 587-5433

520 BIRD SONG CT Lori Jones Ryan Corey

2019-04-12T13:49:12.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T08:09:00.000-05:00 Completed

368 F4C 5557424439

5557310000 SCHEUMEMAN,GUSTAV (407) 862-5463

424 WILLOWBROOK LN Lori Jones Ryan Corey

2019-04-12T14:03:33.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T11:05:00.000-05:00 Completed

Current reading is 7329730



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4C 5395663646

3113859492 PERRY,MONNA (407) 295-2698

415 TWISTING PINE CIR Lori Jones Ryan Corey

2019-04-12T14:02:47.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T10:09:00.000-05:00 Completed

368 F4C 2049784665

3654119448 ROSTANT,GLEN (305) 308-5637

532 BIRD SONG CT Lori Jones Ryan Corey

2019-04-12T12:48:07.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T08:18:00.000-05:00 Completed

2477330

4770410000 DYKES,STEVE D (407) 756-4044

432 WILDERNESS DR Lori Jones Ryan Corey

2019-04-12T14:05:32.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T09:28:00.000-05:00 Completed

Current reading is 2253270

511 BIRD SONG CT Lori Jones Ryan Corey

2019-04-12T13:23:56.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T08:01:00.000-05:00 Completed

Current reading is 7631420.

368 F4C 4773836242

Current reading is 1021010

368 F4C 4281779973

3930670853 MURRAY,GEORGE (407) 463-4785



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8417156792 KELLY,LINDSEY (480) 490-8743

455 TIMBER RIDGE DR Lori Jones Ryan Corey

2019-04-12T13:44:38.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

404 TIMBER RIDGE DR Lori Jones Ryan Corey

2019-04-12T13:43:46.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T07:02:00.000-05:00 Completed

Current reading is 3699420

368 F4C 4568902045

2019-04-12T12:49:25.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T07:21:00.000-05:00 Completed

Current reading is 3259090.

368 F4C 4555072140

4551400000 ZELKOWITZ,MICHAEL (407) 862-7471

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T08:22:00.000-05:00 Completed

Current reading is 2562270

368 F4C 3531167008

3534600000 BERNS,ALAN (407) 788-1548

489 TIMBER RIDGE DR Lori Jones Ryan Corey

Current reading is 6532630

368 F4C 4336880326

4304167527 GAY,EDDY (407) 383-6001

533 BIRD SONG CT Lori Jones Ryan Corey

2019-04-12T13:48:15.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-04-12T13:51:02.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T08:18:00.000-05:00 Completed

Current reading is 2681630

368 F4C 6133424321

6134300000 VEGA,JOSEPH (407) 788-6976

415 WILDERNESS DR Lori Jones Ryan Corey

Current reading is 1248890

368 F4C 7545144497

9640030631 BRADLEY,BRETT (407) 920-2586

527 BIRD SONG CT Lori Jones Ryan Corey

2019-04-12T13:52:18.000-05:00 M-REREAD

368 F4C 8397180926

6986008799 CALAPA,CHRISTA (407) 455-0849

400 WILLOWBROOK LN Lori Jones Ryan Corey

2019-04-12T13:59:54.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T10:46:00.000-05:00 Completed

368 F4C 3129033977

2758790300 JORDAN,MICHAEL (321) 460-9100

687 PINE SHADOW CT Lori Jones Ryan Corey

2019-04-12T13:02:01.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T09:50:00.000-05:00 Completed

Current reading is 9507690

2019-04-15T18:00:00.000-05:00 2019-04-15T07:14:00.000-05:00 Completed

Current reading is 7374580.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4C 0884643655

0883500000 TORRES,EFRAIN (407) 788-6845

451 TWISTING PINE CIR Lori Jones Ryan Corey

2019-04-12T13:20:20.000-05:00 M-REREAD

368 F4C 4463362860

1744032015 MOORE,JASON (317) 294-5713

504 BIRD SONG CT Lori Jones Ryan Corey

2019-04-12T13:42:05.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T07:52:00.000-05:00 Completed

Current reading is 3039790.

1689397753 HOWE,PETER (407) 274-0094

408 WILLOWBROOK LN Lori Jones Ryan Corey

2019-04-12T13:19:40.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T10:59:00.000-05:00 Completed

Current reading is 1830140

555 TIMBER RIDGE DR Lori Jones Ryan Corey

2019-04-12T14:04:21.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T07:31:00.000-05:00 Completed

Current reading is 1717730.

368 F4C 3917499665

2019-04-15T18:00:00.000-05:00 2019-04-15T08:30:00.000-05:00 Completed

Current reading is 1951940

368 F4C 6181315901

6186600000 PHILLIPSON,BRIAN H (407) 256-3504



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9044300000 ST PIERRE,JOSEPH (407) 774-3383

411 WILDERNESS DR Lori Jones Ryan Corey

2019-04-12T12:55:39.000-05:00 M-REREAD

667 MOSSY BRANCH CT Lori Jones Ryan Corey

2019-04-12T13:13:41.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T10:24:00.000-05:00 Completed

Current reading is 5699370

368 F4C 9049977687

2019-04-12T13:02:48.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T09:35:00.000-05:00 Completed

Current reading is 3928300.

368 F4C 3555401762

3555500000 BLYSTONE,KELLY (407) 682-2942

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T07:36:00.000-05:00 Completed

Current reading is 3011460

368 F4C 3219037463

1354033771 FORTHOFER,HEATHER (678) 677-9586

654 PINE SHADOW CT Lori Jones Ryan Corey

Current reading is 2601030

368 F4C 3299367459

3296600000 PINELESS,HAL (407) 256-0070

559 TIMBER RIDGE DR Lori Jones Ryan Corey

2019-04-12T13:50:09.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T10:15:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please verify meter is working, no use since meter install? Please note any findings below. Thanks, Kathy

2019-04-15T13:00:00.000-05:00 2019-04-03T15:51:00.000-05:00 Completed

Turned on irrigation meter working fine

368 F66 7655802394

7650400000 SPRINGS LANDING HOA (407) 463-4483

2190 SPRINGS LANDING BLVD / REC 

FACILITIES

Kathy Sillitoe John Allman

Performed customer requested irrigation system audit , checked irrigation system timer and found all zones were set to 20 minutes, ran each zone and found mixed sprinkler 

heads Rotors and sprayers ( sprays use and put out more water ) suggested changing sprays to multi jet rotors which will better cover area , area of sprays had dollar weed 

368 F64 2791499180

2790700000 MEADOWS WEST 

NEIGHBORHOOD

(407) 332-7266

MEADOWS WEST ENT IRRIG Kathy Sillitoe John Allman

2019-03-29T14:38:34.000-05:00 M-SIO General Investigation

368 F5K 4435654208

4435700000 SHAW,SANDRA (407) 862-4964

109 LYNDHURST DR Kathy Sillitoe Shawn Ebert

2019-04-09T14:45:37.000-05:00 IRRAUD

Irrigation audit scheduled for 4/15/2019 at 10:30am with Shawn Ebert, please note any findings below or on log

2019-04-15T13:00:00.000-05:00 2019-04-15T11:55:00.000-05:00 Completed

368 F4G 1142868148

4887085812 CARTER JR,JOSEPH B (407) 222-2756

702 N SWEETWATER BLVD Balkissoon Devi Greg Liggons

2019-04-12T14:54:07.000-05:00 HIBILL

Please re read meter and check for leaks and tag door Mrs Carter 407-222-2756 - Devi

2019-04-15T14:54:00.000-05:00 2019-04-15T11:16:00.000-05:00 Completed

Reread meter no leaks gl

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T08:29:00.000-05:00 Completed

Current reading is 1322850



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F56 2999635961

2993400000 EVERETT,DOUGLAS (407) 551-0586

1488 NORTHRIDGE DR Sandra Soto Greg Liggons

368 F52 0785127515

5116454482 PENN,MANDY (407) 832-0768

717 CRISTALDI WAY Lucity User Jeff A Metheney

2019-04-05T13:10:32.000-05:00 M-EXCHNG

Please exchange meter

2019-04-15T12:46:00.000-05:00 2019-04-15T12:17:00.000-05:00 Completed

Replaced 5/8" Irr. Reclaim meter. Was unable to flush. Left meter on. JSM

7149970493 Fleming,Bradford (407) 583-9404

745 CRISTALDI WAY Lucity User Jeff A Metheney

2019-04-05T13:10:31.000-05:00 M-EXCHNG

Please exchange meter

2019-04-15T12:48:00.000-05:00 2019-04-15T08:58:00.000-05:00 Completed

Replaced 5/8" Irr. Reclaim Mtr. Unable to flush line. Left on. JSM

1450 E Wekiva Trail Irrig Josephine Krell Kevin Cooper

2019-04-12T12:55:00.000-05:00 HIBILL

Arman ph#407-320-7483 or 407-619-7888 called to complain of high bill please reread meter and verify if read is inline or any leaks present. Hes requesting ops call him to 

discuss -Josie

2019-04-15T12:55:00.000-05:00 2019-04-15T09:02:00.000-05:00 Completed

R-2862700 Checked meter and meter does not indicate a leak at this time . Called and left message on voicemail for customer and I informed him that they may need to have 

irrigation zones checked buy meter read is in line and there are no leaks indicated. Kev

368 F52 3856498356

2019-03-29T13:46:53.000-05:00 TESTMTR

Please complete aperiodic meter test zero flow since 6 /2017. Thanks, Kathy

2019-04-15T13:00:00.000-05:00 2019-04-03T14:05:00.000-05:00 Completed

Meter was stuck changed out

368 F5I 0273281973

0748510000 WEKIVA ELEMENTARY SCHOOL (407) 321-0748



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1675623260 CUMMINGS,AMANDA (678) 982-3551

209 GARDEN LN Tytiane Gray Greg Liggons

2019-04-11T07:54:27.000-05:00 M-READ

Davis,Brian - Primary Phone Number: (407) 719-2288 take start read and leave on for new-Ty

2019-04-12T20:00:00.000-05:00 2019-04-12T10:24:00.000-05:00 Completed

Start read leave on gl

368 F56 4417448627

2019-04-11T16:04:52.000-05:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV

2019-04-12T20:00:00.000-05:00 2019-04-12T13:30:00.000-05:00 Completed

Tagged and turned off for new gl

368 F64 2397041457

8104157193 Davis,Brian (407) 719-2288

Please reread meter, check for leaks, customer Deborah 407-921-2079 or Check Huang 321-356-1869 was concerned of high usage - Devi

2019-04-12T20:00:00.000-05:00 2019-04-12T11:51:00.000-05:00 Completed

Reread meter gl

368 F66 2180788381

3106191917 Del Valle,Yazmin (787) 593-8679

439 RIVER ISLE CT Jerrie Hoffman Greg Liggons

Reread meter no leaks gl

368 F5K 6700963143

6704700000 HUANG,CHECK (321) 356-1869

207 LYNDHURST CT Balkissoon Devi Greg Liggons

2019-04-11T13:16:18.000-05:00 HIBILL

2019-04-11T10:08:17.000-05:00 HIBILL

Reread meter and check for leaks Usage: 71,710 gls in question, meter was just changed 02/04, cust not aware of any leaks at premise, please tag door with findings, Douglass 

can be reached at 407-551-0586, Thank you, Sandra

2019-04-12T20:00:00.000-05:00 2019-04-12T07:08:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|WINDSOR @ SABAL WALK CONDOMINIUMS|

2019-04-12T19:01:00.000-05:00 2019-04-16T14:05:00.000-05:00 Completed

MR ID: 678251072575, MR REMARK: MS Replaced broken valve and replaced meter flanges and 2" meter w CFT. Kev

368 F55 9805254283

6115717930 FEDERER,ANNA (407) 754-6170

Performed customer requested meter test , meter failed on low flow @ 69.0% , medium flow passed @ 97.0% and maximum flow @ 99.5% , replaced 1" meter after failed meter 

test , went over all results with Mr. and Mrs. Sheppard , suggested checking irrigation system and also Mrs. is watering the garden daily , explained that this is possibly the 

368 F4D 6504546302

6875858415 WINDSOR @ SABAL WALK 

CONDOMINIUMS

(407) 788-6700

478 N PIN OAK PL Batch System Kevin Cooper

2018-05-31T19:01:03.000-05:00 M-EXCHNG

368 F55 6984909240

6985400000 SHEPPARD,BRIAN R (407) 470-4815

2116 BLUE IRIS PL Glenda Thompson Shawn Ebert

2019-04-05T14:25:46.000-05:00 TESTMTR

Please contact Mrs Sheppard @ 407-710-3207 to schedule a meter test. Thanks, GT , CALLED AND LEFT MESSAGE TO CALL METER TECH. TO SCHEDULE METER 

TEST APPOINTMENT 4/8 @ 330PM , SME

2019-04-12T20:00:00.000-05:00 2019-04-12T12:13:00.000-05:00 Completed

368 F5J 2338548815

3202319740 Davy,Bryan (828) 329-3375

340 RADEBAUGH DR Roslyn Lide-Miller Jeff A Metheney

2019-04-11T14:39:58.000-05:00 M-SIO Water Service Line Break

Customer request to shut meter off for repairs. Fernando Coello 561-670-0615........Roslyn

2019-04-12T20:00:00.000-05:00 2019-04-12T09:24:00.000-05:00 Completed

made contact with customer. Exercised curb stop valve and sprayed. Had no trouble turning meter on and off. Left meter off per. Customer for plumber to install hot water 

heater. JSM

1845 WINGFIELD DR Dominique Greenfield Jeff A Metheney

2019-04-12T07:06:51.000-05:00 M-RECON

pick up tag & reconnect service. Cummings 678-982-3551

2019-04-12T20:00:00.000-05:00 2019-04-12T09:17:00.000-05:00 Completed

Reconnected service and collected door tag. JSM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4G 9320078971

368 F4D 8652170921

7868657785 US FORENSIC,LLC (504) 831-7001

159 SABAL PALM DR Tina Richardson Greg Liggons

2019-04-11T14:30:09.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-04-12T18:00:00.000-05:00 2019-04-12T10:50:00.000-05:00 Completed

Tagged and turned off gl

2188544495 BOUSQUET,KATHLEEN (508) 982-7879

99 EASTERN FORK Tina Richardson Greg Liggons

2019-04-10T12:11:08.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-04-12T18:00:00.000-05:00 2019-04-12T06:46:00.000-05:00 Completed

Final tagged turned off gl

2123 JUDITH PL Karon Hinchcliffe Greg Liggons

2019-03-15T14:44:48.000-05:00 M-OFF

Please take final read and turn off. Thanks Karon

2019-04-12T18:00:00.000-05:00 2019-04-12T08:45:00.000-05:00 Completed

Final read turned off for new gl

368 F62 8046680393

2019-04-11T11:31:55.000-05:00 HIBILL

Please re-read meter and check for leaks, Anna came into office disputing bill, she stated no diff in her usage and is not aware of nay leaks, if necessary she can be reached 

at(407) 754-6170- Stephanie

2019-04-12T18:00:00.000-05:00 2019-04-12T09:00:00.000-05:00 Completed

Reread meter leak tagged door gl

368 F54 3556316539

0199625777 Sperry,Christina (408) 466-5442

2135 DEER HOLLOW CIR Stephanie Muniz Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

304 HUNTERS POINT TRL Kimberly Bennett Greg Liggons

2019-04-11T09:07:31.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-12T18:00:00.000-05:00 2019-04-12T11:25:00.000-05:00 Completed

Reread meter no leaks gl

368 F5G 2953761618

2019-04-11T08:02:23.000-05:00 M-REREAD

READ OUT OF LINE - Please reread meter for billing does this meter need to be changed out? Kim

2019-04-12T18:00:00.000-05:00 2019-04-12T12:06:00.000-05:00 Completed

Reread meter for billing gl

368 F5H 9446744838

8884988834 Cowart,Justin (407) 451-4208

Please take final read and leave on. Kathleen can be reached at 617.935.6583. Thanks

2019-04-12T18:00:00.000-05:00 2019-04-12T10:36:00.000-05:00 Completed

Final read leave on gl

368 F5J 4941436129

4942810000 DOBBINS,RONALD (407) 788-8197

342 COBLE DR Kimberly Bennett Greg Liggons

Turned off irrigation meter gl tagged

368 F68 4474766003

4555131390 Debisschop,Kathleen (617) 935-6583

104 WILD HOLLY LN Zakia Bouldin Greg Liggons

2019-04-10T11:19:22.000-05:00 M-READ

2811789175 WRI Property Management (844) 858-9883

202 FOX VALLEY DR Ewan Dehnert Greg Liggons

2019-04-11T09:28:16.000-05:00 M-OFF

Please turn off, take final read and tag for new Irrigation. Paula 561-315-3383. Thank you! Ewan CRA

2019-04-12T18:00:00.000-05:00 2019-04-12T12:42:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-04-12T18:00:00.000-05:00 2019-04-12T11:10:00.000-05:00 Completed

Reread meter for billing gl

Reread for billing gl

368 F51 6177742335

6170210000 Daco,Dr Reynaldo (407) 682-0285

1189 COACHWOOD CT Kimberly Bennett Greg Liggons

2019-04-11T14:58:51.000-05:00 M-REREAD

368 F5J 4782359727

4914250900 SOOD,GAURAV (251) 786-2356

314 RADEBAUGH DR Kimberly Bennett Greg Liggons

2019-04-11T08:48:26.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-12T18:00:00.000-05:00 2019-04-12T11:56:00.000-05:00 Completed

368 F56 3423603357

3424400000 CALLERI,DAVID (407) 402-2363

1489 NORTHRIDGE DR Kimberly Bennett Greg Liggons

2019-04-11T14:59:31.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-12T18:00:00.000-05:00 2019-04-12T07:06:00.000-05:00 Completed

Reread meter no leaks gl

0696393888 Anderson,Gabriella (407) 620-7940

3930 OAKINGTON PL Kimberly Bennett Greg Liggons

2019-04-11T08:34:12.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Very low usage please check to see if meter need to be changed out. Is the premise Occupied/Vacant? Thanks Kim

2019-04-12T18:00:00.000-05:00 2019-04-12T12:24:00.000-05:00 Completed

Please see instructions. Kim Reread meter gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5K 9128176572

9212503428 WHIPPLE,JUSTIN (407) 595-3186

139 HABERSHAM DR Kimberly Bennett Greg Liggons

2019-04-11T09:06:46.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-12T18:00:00.000-05:00 2019-04-12T11:45:00.000-05:00 Completed

Reread meter gl

0163996352 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

385 GOLF BROOK CIR Ewan Dehnert Greg Liggons

2019-04-11T09:21:26.000-05:00 M-REREAD

Please check meter and take another read as this past read/bill is registering no usage on majority billing and customer states that cannot be correct. Shannon 407-682-7888. 

Thank you! Ewan CRA

2019-04-12T18:00:00.000-05:00 2019-04-12T12:53:00.000-05:00 Completed

Reread meter gl

137 HABERSHAM DR Kimberly Bennett Greg Liggons

2019-04-11T09:08:17.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-12T18:00:00.000-05:00 2019-04-12T11:43:00.000-05:00 Completed

Reread meter gl

368 F4E 8802682447

2019-04-11T08:42:51.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-12T18:00:00.000-05:00 2019-04-12T11:31:00.000-05:00 Completed

Tagged and turned off for new gl

368 F5K 9434803543

0352027282 JOHNSON,TRACI (607) 373-9101

368 F5F 5911450669

5917010000 AMORMINO,GAYLE (407) 772-0088

274 S FOX CHASE PT Kimberly Bennett Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

147 DUNCAN TRL Kimberly Bennett Greg Liggons

2019-04-11T08:44:45.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-12T18:00:00.000-05:00 2019-04-12T12:31:00.000-05:00 Completed

Reread meter for billing gl

2019-04-11T15:44:26.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-04-12T18:00:00.000-05:00 2019-04-12T08:00:00.000-05:00 Completed

Reread meter no leaks gl

368 F5K 8906582728

8900100000 JOHNSON,DAVE (407) 810-1024

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-12T18:00:00.000-05:00 2019-04-12T12:11:00.000-05:00 Completed

Reread meter no leaks gl

368 F55 0968697436

0969210000 COCHRAN,MARK J (407) 782-2140

1716 RUTLEDGE RD Kimberly Bennett Greg Liggons

Reread meter for billing gl

368 F5I 2469117286

9427103467 RODRIGUEZ,HARRY (321) 280-0779

126 HOLDERNESS DR Kimberly Bennett Greg Liggons

2019-04-11T08:22:43.000-05:00 M-REREAD

368 F55 2133574052

2132400000 Wescott,Linda (407) 549-3480

2156 DEER HOLLOW CIR Kimberly Bennett Greg Liggons

2019-04-11T15:03:16.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-12T18:00:00.000-05:00 2019-04-12T09:04:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Meter exchange

2019-04-12T14:18:00.000-05:00 2019-04-12T15:18:00.000-05:00 Completed

Replaced 1" meter after failed meter test , SME

368 F65 2975601220

8015883795 PEARSON,TARA (407) 267-2334

1409 W MARVIN ST Lucity User Jeff A Metheney

2019-04-12T14:25:34.000-05:00 M-EXCHNG

368 F55 6985117555

6985400000 SHEPPARD,BRIAN R (407) 470-4815

2116 BLUE IRIS PL Lucity User Shawn Ebert

2019-04-12T12:45:42.000-05:00 M-EXCHNG

Replace 1" meter due to a failed meter test...

2019-04-12T16:45:00.000-05:00 2019-04-12T13:49:00.000-05:00 Completed

368 F54 5541396997

1900776088 Miller,Fred (407) 748-2996

1841 E CROWLEY CIR Kimberly Bennett Greg Liggons

2019-04-11T15:48:28.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter check if registering correctly for billing. Thanks Kim

2019-04-12T18:00:00.000-05:00 2019-04-12T08:26:00.000-05:00 Completed

Reread meter for billing gl

8430481232 LEE,HAE (407) 569-6328

601 SWEETWATER CLUB CIR Kimberly Bennett Greg Liggons

2019-04-11T15:05:57.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-12T18:00:00.000-05:00 2019-04-12T11:19:00.000-05:00 Completed

Reread meter gl

368 F51 6416909710



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4C 3483740029

2257125640 ORTKIESE,JERRY (407) 790-7075

404 WOODVIEW DR Tina Richardson Greg Liggons

2019-04-10T15:53:30.000-05:00 HIBILL

please re-read & check for leaks, customer usage have seriously increase, miss state there is not a irrigation system, & only 2 people in the home, please tag door w/findings if 

needed Jerry can be reached at 407-790-7075..tina

2019-04-11T20:00:00.000-05:00 2019-04-11T08:28:00.000-05:00 Completed

5946500000 ALLEN,DAVID T (407) 729-6744

207 ATHERSTONE CT Amber Melendez Greg Liggons

2019-04-10T08:51:35.000-05:00 HIBILL

Please re-read meter and check for leaks. David 407-729-6744 thanks, Amber

2019-04-11T20:00:00.000-05:00 2019-04-11T10:24:00.000-05:00 Completed

Reread meter no leaks gl

401 WOODVIEW DR Josephine Krell Greg Liggons

2019-04-10T13:34:06.000-05:00 HIBILL

Nima ph# 407-449-5499 called to complain of high bill please reread meter and check for leaks tag door with results customer will be calling back to discuss -Josie

2019-04-11T20:00:00.000-05:00 2019-04-11T08:29:00.000-05:00 Completed

Reread meter no leaks gl

368 F5L 5942491964

2019-04-11T13:28:29.000-05:00 M-READ

Please take start read and leave on for new. If necessary Donald can be reached at 954-803-9556. Thank You (Linette-FL 4/11/19)

2019-04-12T00:00:00.000-05:00 2019-04-12T12:16:00.000-05:00 Completed

Start read leave on gl

368 F4C 8241770525

3628234610 WRIGHT,CAPRICE (407) 832-3617

Relocated meter out of heavy tree roots. Also changed out 5/8"meter and washers. JSM

368 F5H 7086834696

7789955343 Paul,Donald (954) 803-9556

106 W YORK CT Linette Orengo Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1521 JILL JENEE LN Courtney Cleveland Ryan Corey

2019-04-11T09:42:17.000-05:00 M-RECON

Please restore customer is present . Michael 614-937-1620

2019-04-11T10:23:14.000-05:00 M-RECON

Please reconnect service, Courtney 407-335-1413 is present - Shonte

2019-04-11T20:00:00.000-05:00 2019-04-11T13:27:00.000-05:00 Completed

Reconnected service. JSM

368 F52 0245299839

4806275372 KRAUSE,MICHAEL (614) 937-1620

Please restore today for Ms Alexander 407-788-9304. Customer will be present.Thanks, Jerrie NV

2019-04-11T20:00:00.000-05:00 2019-04-11T13:15:00.000-05:00 Completed

Reconnected service. JSM

368 F53 3335533196

0926062177 DICKEY,JOHN JR (407) 402-4813

2871 CITRON DR Shonte Campbell Jeff A Metheney

Reconnected service. JSM

368 F51 4642250450

4642110000 ALEXANDER,DR STANLEY (407) 788-9304

812 SWEETWATER CLUB BLVD Jerrie Hoffman Jeff A Metheney

2019-04-11T10:51:16.000-05:00 M-RECON

368 F51 8864168083

3972588955 JOHNSON,LORELIE V (407) 332-6639

1120 BELLA VISTA CIR Jennifer Akers Jeff A Metheney

2019-04-11T11:04:32.000-05:00 M-ON

Can we please reconnect and someone is home. Mary can be reached at 407-595-1107. Thanks Jen

2019-04-11T20:00:00.000-05:00 2019-04-11T14:26:00.000-05:00 Completed

Reread meter no leaks gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please go back to turn on for new. House valve has been turned off so no water should register. Tag is also signed on door. If necessary realtor Emily Halpern can be reached 

at 407-625-9246. Thank you. (Linette-FL 4/11/19)

Hydrant was leaking due to not being shut off all the way so it was dripping out of caps on bonnet. Closed hydrant all the way and leak stopped. Kev

368 F68 7135143185

4097775959 DAMERY,SHERI (630) 674-2053

200 HUMMINGBIRD LN Linette Orengo Roberto Remigio

2019-04-11T07:52:14.000-05:00 M-SIO No Water

368 F66 6823064920

1621847295 Vaughn,Bryan (407) 449-9641

2327 SPRINGS LANDING BLVD Linette Orengo Kevin Cooper

2019-04-11T11:08:38.000-05:00 M-SIO Water Service Line Break

Sharon w/Seminole County Fire Dept. ph# 407-665-5100 called to say the fire hydrant in front of this property is leaking. Please investigate. Thank you. (Linette-FL 4/11/19)

2019-04-11T20:00:00.000-05:00 2019-04-11T12:07:00.000-05:00 Completed

368 F63 3884839606

2683002128 Griffith,Alice M (407) 620-5735

109 ROSE BRIAR DR Jerrie Hoffman John Allman

2019-04-10T11:39:08.000-05:00 M-SIO Water Service Line Break

Customer isn't at the property and calling to find out if they have a leak? Meter was turned off in January, but account was fine/not past due. There is still use at the property. 

Please investigate.Thank you, Jerrie NV

2019-04-11T20:00:00.000-05:00 2019-04-11T07:42:00.000-05:00 Completed

Meter is on no leaks indicated

0373410000 BENNETT,SANDRA D (407) 832-7803

143 ESSEX DR Linette Orengo Greg Liggons

2019-04-10T11:28:18.000-05:00 M-REREAD

Please re-read meter. Customer read 339910 doesn't fall in line with prior readings. If necessary Sandra can be reached at 407-832-7803. Thank you. (Linette-FL 4/10/19)

2019-04-11T20:00:00.000-05:00 2019-04-11T14:05:00.000-05:00 Completed

Reread meter no leaks talked to customer gl

2019-04-11T20:00:00.000-05:00 2019-04-11T10:45:00.000-05:00 Completed

Water was already on

368 F5I 0378157725



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F52 8118928708

5077812037 WALDROP,CHRIS (407) 953-3367

2611 CARA LYNN WAY Batch System Jeff A Metheney

2019-04-10T19:09:20.000-05:00 M-CUT

9293639856 Navarro,Emilia (321) 354-7751

2960 BRANTLEY HILLS CT Batch System Jeff A Metheney

2019-04-10T19:09:20.000-05:00 M-CUT

Severance:

2019-04-11T19:00:00.000-05:00 2019-04-11T08:17:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

2821 CITRON DR Jerrie Hoffman Jeff A Metheney

2019-04-11T13:29:32.000-05:00 TMP-OFF

Please temporarily turn meter off for Ms. Yossifon 407-782-9998. She has a leak in the yard.Thanks, Jerrie NV

2019-04-11T20:00:00.000-05:00 2019-04-11T14:20:00.000-05:00 Completed

Customer had leak on irrigation. Customer didn't want meter turned off. Left on and took read. JSM

368 F53 6209929985

2019-04-11T11:06:13.000-05:00 M-SIO No Water

Customer reporting no water. Reconnection FA has been completed and states water was already on. Please check into this. Mrs. Krause can be reached at 614.937.1620. 

Thanks

2019-04-11T20:00:00.000-05:00 2019-04-11T12:17:00.000-05:00 Completed

House valve was off customer has water now.

368 F53 9488506318

9485810000 YOSSIFON,NURIT (407) 782-9998

2019-04-11T20:00:00.000-05:00 2019-04-11T12:10:00.000-05:00 Completed

Roberto turned on meter for customer as he was out in the area reading meters and called and stated that he did so and meter is on and customer was present for turn on. Kev

368 F52 0243697173

4806275372 KRAUSE,MICHAEL (614) 937-1620

1521 JILL JENEE LN Zakia Bouldin Ryan Corey



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

726 CRISTALDI WAY Batch System Jeff A Metheney

2019-04-10T19:09:20.000-05:00 M-CUT

2019-04-10T19:09:20.000-05:00 M-CUT

Severance:

2019-04-11T19:00:00.000-05:00 2019-04-11T09:18:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F52 6376620379

1123547161 BABA,DAVID (321) 299-2547

Severance:

2019-04-11T19:00:00.000-05:00 2019-04-11T08:02:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F53 2511394245

1237528825 GUZMAN,LUIS (407) 600-5924

1620 W LAKE BRANTLEY RD Batch System Jeff A Metheney

Turned meter off and hung door tag. JSM

368 F52 0241684853

4806275372 KRAUSE,MICHAEL (614) 937-1620

1521 JILL JENEE LN Batch System Jeff A Metheney

2019-04-10T19:09:20.000-05:00 M-CUT

368 F5H 2643260520

4491642766 Rivera,Bernise (407) 697-0956

256 HUNTERS POINT TRL Batch System Jeff A Metheney

2019-04-10T19:09:20.000-05:00 M-CUT

Severance:

2019-04-11T19:00:00.000-05:00 2019-04-11T09:32:00.000-05:00 Completed

Severance:

2019-04-11T19:00:00.000-05:00 2019-04-11T08:07:00.000-05:00 Completed

Turned meter off and hung door tag. JSM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned meter off and hung door tag. JSM

368 F53 3339800612

0926062177 DICKEY,JOHN JR (407) 402-4813

2871 CITRON DR Batch System Jeff A Metheney

368 F53 0690473105

9945397298 GRIMM,DONNA (407) 323-8743

291 LAKAY PL Batch System Jeff A Metheney

2019-04-10T19:09:20.000-05:00 M-CUT

Severance:

2019-04-11T19:00:00.000-05:00 2019-04-11T09:08:00.000-05:00 Completed

368 F52 0120236490

4572598663 NORRIS,CHRIS (407) 848-6273

1520 TRACY DEE WAY Batch System Jeff A Metheney

2019-04-10T19:09:20.000-05:00 M-CUT

Severance:

2019-04-11T19:00:00.000-05:00 2019-04-11T07:55:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

3972588955 JOHNSON,LORELIE V (407) 332-6639

1120 BELLA VISTA CIR Batch System Jeff A Metheney

2019-04-10T19:09:20.000-05:00 M-CUT

Severance:

2019-04-11T19:00:00.000-05:00 2019-04-11T08:56:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

Severance:

2019-04-11T19:00:00.000-05:00 2019-04-11T08:49:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F51 8869934001



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F61 2498227178

7355254031 JIVANI,SHAHENAZ (407) 731-0252

1075 EDENS GATE CT Josephine Krell Greg Liggons

1675623260 CUMMINGS,AMANDA (678) 982-3551

1845 WINGFIELD DR Batch System Ryan Corey

2019-04-10T19:09:20.000-05:00 M-CUT

Severance:

2019-04-11T19:00:00.000-05:00 2019-04-11T08:51:00.000-05:00 Completed

Hung tag disconnected water current reading is 0126860.

1041 SWEETWATER CLUB BLVD Batch System Jeff A Metheney

2019-04-10T19:09:20.000-05:00 M-CUT

Severance:

2019-04-11T19:00:00.000-05:00 2019-04-11T10:29:00.000-05:00 Completed

Turned meter off and hung tag on elec, gate. JSM

368 F56 4417532225

2019-04-10T19:09:20.000-05:00 M-CUT

Severance:

2019-04-11T19:00:00.000-05:00 2019-04-11T10:20:00.000-05:00 Completed

Turned meter off and hung tag on elf. Gate. JSM

368 F51 8729444776

6329364481 KWOK,MICHAEL (407) 462-8869

Severance:

2019-04-11T19:00:00.000-05:00 2019-04-11T08:27:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F51 4646798482

4642110000 ALEXANDER,DR STANLEY (407) 788-9304

812 SWEETWATER CLUB BLVD Batch System Jeff A Metheney

2019-04-10T19:09:20.000-05:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-04-09T13:39:28.000-05:00 M-READ

Please take start read and leave on for new customer SWAY BORROWER LLC 844-858-9920. Thank you! Ewan CRA

2019-04-11T18:00:00.000-05:00 2019-04-11T08:44:00.000-05:00 Completed

Final read leave on gl

368 F67 8245816621

6915194417 ANDERSON,WILLIAM (651) 398-4883

Please take start read and leave on for new customer Brianna 540-414-4939. Thank you! Ewan CRA

2019-04-11T18:00:00.000-05:00 2019-04-11T10:27:00.000-05:00 Completed

Start read leave on gl

368 F4H 1620465571

5154035549 SWAY 2014-1 BORROWER LLC (844) 858-9920

603 RIVERBEND BLVD Ewan Dehnert Greg Liggons

Reconnected service and collected door tag. JSM

368 F53 9146109203

3982877893 Miller,Brianna (540) 414-4939

3128 Splendid Stowe Ln Ewan Dehnert Greg Liggons

2019-04-10T09:39:37.000-05:00 M-READ

368 F53 0699704355

9945397298 GRIMM,DONNA (407) 323-8743

291 LAKAY PL Ewan Dehnert Jeff A Metheney

2019-04-11T11:31:09.000-05:00 M-ON

Please reconnect. TAG SIGNED ON DOOR. Mr. Grim 407-323-8743. Thank you! Ewan CRA

2019-04-11T18:00:00.000-05:00 2019-04-11T13:44:00.000-05:00 Completed

2019-04-10T07:32:20.000-05:00 M-ON

JIVANI,SHAHENAZ - Primary Phone Number: (407) 731-0252 take start read and turn on for new WAVIER ON FILE-Josie

2019-04-11T18:00:00.000-05:00 2019-04-12T06:43:00.000-05:00 Completed

Start read turn on gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reread meter no leaks gl

368 F5J 9728744341

6046531470 MUROSKI,RICK (407) 383-7748

368 F5K 0740901046

9439188145 Wong,Siu (407) 247-0894

135 HABERSHAM DR Kimberly Bennett Greg Liggons

2019-04-10T14:03:56.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-11T18:00:00.000-05:00 2019-04-11T09:32:00.000-05:00 Completed

368 F5I 6391189429

6399410000 DADISMAN,MATTHEW T (407) 782-7210

156 HOLDERNESS DR Kimberly Bennett Greg Liggons

2019-04-10T14:57:50.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-11T18:00:00.000-05:00 2019-04-11T13:58:00.000-05:00 Completed

Reread meter no leaks gl

1123547161 BABA,DAVID (321) 299-2547

726 CRISTALDI WAY Ewan Dehnert Jeff A Metheney

2019-04-11T10:48:14.000-05:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR AFTER 12:15pm. David 321-299-2547. Thank you! Ewan CRA

2019-04-11T18:00:00.000-05:00 2019-04-11T14:13:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

284 SPRINGSIDE RD Josephine Krell Kevin Cooper

2019-03-25T15:25:57.000-05:00 M-READ

ANDERSON,WILLIAM - Primary Phone Number: (651) 398-4883 take start read and leave on for new-Josie

2019-04-11T18:00:00.000-05:00 2019-03-26T12:00:00.000-05:00 Completed

R-856900 Read meter and left on for new customer Kev

368 F52 6379207937



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F67 0619975624

8109095074 Rodriguez-Patterson,Nora (407) 760-7990

1209 ROXBORO RD Ewan Dehnert John Allman

2019-04-10T08:16:51.000-05:00 MTRBBOX

Please check meter at premise as customer states there is blue PVC pipes that are sticking out at meter and they seem attached to something underground. Customer is 

requesting to know what it is and if can be removed. Louie 407-242-9317. thank you! Ewan CRA

2019-04-11T18:00:00.000-05:00 2019-04-11T09:39:00.000-05:00 Completed

Poly was form a old abandoned service removed

1005 EDMISTON PL Kimberly Bennett Tony Goes

2019-04-11T15:23:16.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-04-11T18:00:00.000-05:00 2019-04-12T07:50:00.000-05:00 Completed

Customer has no leaks on property has used 9580 gallons since last read on March 26th to April 11th to

368 F65 1050200273

2019-04-10T15:04:06.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-11T18:00:00.000-05:00 2019-04-11T13:49:00.000-05:00 Completed

Reread meter gl

368 F55 9173262249

9173210000 THRIFT,WILLIAM (407) 310-4048

Very high usage please review meter readings. Did the customer have a leak? Tag if needed. Kim

2019-04-11T18:00:00.000-05:00 2019-04-11T13:25:00.000-05:00 Completed

Please see instructions. Kim Reread meter no leaks gl

368 F5K 1752015644

9008841418 CARTON,JOHN J. (321) 439-9588

321 DORCHESTER CT Kimberly Bennett Greg Liggons

204 LOCHBERRY PL Kimberly Bennett Greg Liggons

2019-04-10T14:22:23.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-04-10T10:05:28.000-05:00 HIBILL

Please investigate customer is disputing usage on her 04/09 statement . Please re read meter and check for leaks . Jasmine 281-979-3668

2019-04-11T10:05:00.000-05:00 2019-04-11T07:59:00.000-05:00 Completed

Reread meter no leaks gl

368 F5K 9601313915

Please re-read meter and check for leak, customer called complaining of high bill. If necessary, Shane can be reached at (407) 807-2512 - Shonte

2019-04-11T11:07:00.000-05:00 2019-04-11T08:04:00.000-05:00 Completed

Reread meter no leaks gl

368 F4C 8607475318

1112088289 West,James (954) 873-9975

601 LONGMEADOW CIR Courtney Cleveland Greg Liggons

Meter not working going to change and make a work order

368 F4E 2709926681

8073291908 LEITEL,SHANE M (407) 807-2512

2664 BENT HICKORY CIR Shonte Campbell Greg Liggons

2019-04-10T11:07:53.000-05:00 HIBILL

368 F66 8372457410

8371800000 SPRINGS LANDING HOA (407) 869-0217

SPRINGS LANDING BLVD IRRIG Kathy Sillitoe Robert Callahan

2019-04-04T09:47:45.000-05:00 M-SIO General Investigation

Please verify meter is working, if meter is stuck please complete a ME FA. Is irrigation off? Please note any findings below or on log. Thanks, Kathy

2019-04-11T14:00:00.000-05:00 2019-04-10T09:41:00.000-05:00 Completed

6866062860 MULCONREY,LAURA (781) 588-2336

110 WAX MYRTLE LN Kathy Sillitoe Robert Callahan

2019-04-05T05:52:47.000-05:00 M-SIO General Investigation

Please verify meter is working, if meter is stuck please complete a ME FA. Is home vacant? Please note any findings below or on log. Thanks, Kathy

2019-04-11T14:00:00.000-05:00 2019-04-10T09:28:00.000-05:00 Completed

House is empty meter is working



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter no leaks gl

368 F62 6284257617

1962462005 WALDRON,REBECCA (407) 506-2579

1282 EASTLAND PT Tina Richardson Greg Liggons

2019-04-09T09:45:12.000-05:00 M-REREAD

please re-read meter & check for leak, please note read, thank you.Rebecca can be reached if needed at 407-506-2579...tina

2019-04-10T20:00:00.000-05:00 2019-04-10T13:19:00.000-05:00 Completed

368 F4F 7783421037

0402425225 KID CITY USA IN LONGWOOD (386) 236-8845

935 WEKIVA SPRINGS RD Josephine Krell Greg Liggons

2019-04-09T13:23:14.000-05:00 M-REREAD

Please reread meter and verify if leaks are present-Josie

2019-04-10T20:00:00.000-05:00 2019-04-10T11:09:00.000-05:00 Completed

Reread meter for billing gl

2461900000 O'CONNELL,LORAINE (407) 774-7467

209 RAMSBURY CT Kimberly Bennett Greg Liggons

2019-04-10T14:18:02.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-11T00:00:00.000-05:00 2019-04-11T13:30:00.000-05:00 Completed

Reread for billing gl

103 HABERSHAM DR Shonte Campbell Greg Liggons

2019-04-10T09:14:40.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Mrs. Ceballos can be reached at (407) 491-1379 - Shonte

2019-04-11T09:14:00.000-05:00 2019-04-11T09:43:00.000-05:00 Completed

Talk to customer meter missed read adjust bill gl

368 F5K 2466861207

9600000000 CEBALLOS,RAFAEL SR (407) 491-1379



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8589324247 BERNYS,RICHARD M (407) 774-5305

106 STEVENAGE CT Linette Orengo Shawn Ebert

2019-04-03T14:14:05.000-05:00 TESTMTR

Customer still disputing usage. Please call Richard at 407-252-6803 to do meter test. Thank you. (Linette-FL 4/3/19) , meter test is scheduled for Wed. 4/10 @ 10am ... SME

2019-04-10T20:00:00.000-05:00 2019-04-10T10:38:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 97.9% , low flow @ 96.0% , medium flow @ 100.0% , maximum flow @ 97.7% , 

customer meter was registering a very small leak and it was not constant this leads me to a toilet flapper leaking , meter would register flow every 5 minutes ( approx. 1/2 gallon 

1415 W MARVIN ST Linette Orengo Shawn Ebert

2019-04-01T15:51:45.000-05:00 TESTMTR

Please contact for meter test. Bradley ph# 407-340-4605. Thank You (Linette-FL 4/1/19) , meter test is scheduled for Wed. 4/10/2019 @ 2pm ... SME

2019-04-10T20:00:00.000-05:00 2019-04-10T14:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.93% , low flow @ 97.0% , medium flow @ 100.0% , maximum flow @ 99.8% , no 

leaks , gave customer info on irrigation system audit service , went over all results with Bradley , SME

368 F5K 6400516634

2019-04-09T11:36:24.000-05:00 RMVMTR

PLEASE REMOVE METER CUSTOMER WAS SHUT OFF ON 2/25 FOR NON PAY AND THERE HAS BEEN USAGE ON METER. PLEASE NOTATE ACCOUNT ONCE 

REMOVED AND GET A READ FOR BILLING DUE TO READ ARE NOT IN LINE.THANK YOU,CAMMY

2019-04-10T20:00:00.000-05:00 2019-04-10T10:20:00.000-05:00 Completed

Locked off curb stop current reading is 3039130.

368 F65 7992681831

7995210000 GERHARDT,BRADLEY K (407) 340-4605

Received call from customer Nastasia Gowen stated she has the same UI leak again which was first repaired on 12-15-17 and fa stated 'repaired 1" poly line before meter with 

1x3 clamp.. kev', 2nd time notated as bandaged by UI previously on 8-29-18. Customer is asking for a permanent fix as it is leaking again. Customer placed stick in ground for 

2019-04-10T20:00:00.000-05:00 2019-04-11T09:48:00.000-05:00 Completed

CFT replaced the 1" poly service line from main to wye for double service. Kev

368 F4C 4469795700

1744032015 MOORE,JASON (317) 294-5713

504 BIRD SONG CT Cammy Iwinski Ryan Corey

368 F61 9027216380

9023500000 GOWEN,NASTASIA (321) 356-2279

167 SHERIDAN AVE Lorie Mayeski Kevin Cooper

2019-04-08T08:41:10.000-05:00 M-SIO Water Service Line Break



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-05T15:02:15.000-05:00 M-READ

Please take final read and leave on for new. David 407-234-4412 thanks, Amber

2019-04-10T18:00:00.000-05:00 2019-04-10T14:47:00.000-05:00 Completed

Reread meter no leaks gl

Please turn on for new. Waiver is on file. If necessary Karla can be reached at 407-395-4714. Thank you. (Linette-FL 4/9/19)

2019-04-10T18:00:00.000-05:00 2019-04-10T07:50:00.000-05:00 Completed

Turned on gl

368 F53 8704796427

5157350066 Hemingway,Corey (407) 704-0542

3579 TERRA OAKS CT Amber Melendez Greg Liggons

Water running in house turned off tagged door gl

368 F4F 0830137758

2246236446 Williams,Rebeca (407) 907-4064

171 S SHADOWBAY BLVD Linette Orengo Greg Liggons

2019-04-09T11:53:04.000-05:00 M-ON

368 F68 7139217156

4097775959 DAMERY,SHERI (630) 674-2053

200 HUMMINGBIRD LN Isabel Ceballos Greg Liggons

2019-04-08T07:18:36.000-05:00 M-ON

Read & turn on for new Waiver on file. Sheri Damery 630-674-2053|

2019-04-10T18:00:00.000-05:00 2019-04-10T07:23:00.000-05:00 Completed

368 F66 9004189841

2562378847 Burglum,Karen (321) 662-6978

220 MARKHAM WOODS RD Batch System Greg Liggons

2019-04-09T19:01:28.000-05:00 M-REREAD

2019-04-10T19:01:00.000-05:00 2019-04-10T06:59:00.000-05:00 Completed

MR ID: 900447225545, MR REMARK: GF meter hard to read replace gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4C 1453928444

1454310000 JOHNSTON,DAVID (407) 836-2976

341 CYPRESS LANDING DR Shelia Meacham Greg Liggons

2019-04-09T09:54:15.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-10T18:00:00.000-05:00 2019-04-10T09:38:00.000-05:00 Completed

368 F4D 1519868112

0182897963 Levin Family Partnership LP (321) 422-2772

2715 SABAL ALEXANDER CIR Shelia Meacham Greg Liggons

2019-04-09T15:44:17.000-05:00 M-REREAD

Please reread meter. Read appears to have to many digits. Thanks Shelia

2019-04-10T18:00:00.000-05:00 2019-04-10T08:06:00.000-05:00 Completed

Reread meter gl

2077070948 Sunray Homes, Inc. (407) 862-0882

935 WEKIVA SPRINGS RD IRRIG Shelia Meacham Greg Liggons

2019-04-09T09:42:32.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-10T18:00:00.000-05:00 2019-04-10T11:20:00.000-05:00 Completed

Reread meter for billing gl

109 RIDGEWOOD DR Shelia Meacham Greg Liggons

2019-04-09T10:28:50.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-10T18:00:00.000-05:00 2019-04-10T14:08:00.000-05:00 Completed

Reread meter no leaks gl

368 F4F 2482263226

368 F4I 3748365610

5859174910 MOORE,KARA (407) 619-7729



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9053210000 BARTOLOMEI,REYNALDO (407) 383-5538

312 W HORNBEAM DR Shelia Meacham Greg Liggons

2019-04-09T11:02:31.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-10T18:00:00.000-05:00 2019-04-10T08:15:00.000-05:00 Completed

WILDERNESS DR IRRG Shelia Meacham Greg Liggons

2019-04-09T11:23:52.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-10T18:00:00.000-05:00 2019-04-10T09:16:00.000-05:00 Completed

Reread meter gl

368 F4D 9055411974

2019-04-09T11:13:02.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-10T18:00:00.000-05:00 2019-04-10T09:47:00.000-05:00 Completed

Reread meter no leaks gl

368 F4C 8114454964

8116800000 SABAL PT COMM SERV ASSOC INC (407) 788-8232

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-10T18:00:00.000-05:00 2019-04-10T09:20:00.000-05:00 Completed

Reread meter for billing gl

368 F4E 8117335378

8116800000 SABAL PT COMM SERV ASSOC INC (407) 788-8232

S LONGVIEW PL-ISLAND IRRIG Shelia Meacham Greg Liggons

Reread meter no leaks gl

368 F4C 8111971514

8116800000 SABAL PT COMM SERV ASSOC INC (407) 788-8232

BIRD SONG CT IRRIG Shelia Meacham Greg Liggons

2019-04-09T11:16:08.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-04-09T15:25:36.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-04-10T18:00:00.000-05:00 2019-04-10T08:21:00.000-05:00 Completed

Reread meter gl

368 F4E 4741272408

4741300000 TAYLOR,LEE N (407) 421-6254

525 WOODVIEW DR Shelia Meacham Greg Liggons

Reread meter for billing gl

368 F4D 5422617467

5422110000 CANFIELD,DAVID (407) 682-5403

304 BLACK GUM TRL Shelia Meacham Greg Liggons

2019-04-09T13:55:06.000-05:00 M-REREAD

368 F4C 8669095633

6745435537 HUMPHREY,MARK A (407) 790-9222

674 PINE SHADOW CT Ann Raponi Greg Liggons

2019-04-09T16:19:31.000-05:00 M-REREAD

PLEASE PROVIDE READ FOR BILLING, READ IS THAN PRIOR READ. THANK YOU,ANN

2019-04-10T18:00:00.000-05:00 2019-04-10T09:27:00.000-05:00 Completed

368 F4H 0737167268

0733610000 SELIG,RAQUEL (407) 484-8425

718 RIVERBEND BLVD Shelia Meacham Greg Liggons

2019-04-09T15:36:37.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-10T18:00:00.000-05:00 2019-04-10T13:53:00.000-05:00 Completed

Reread meter no leaks gl

Reread meter no leaks meter hard to read replace gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4E 3235494483

3237210000 ADAMS,ROBERT W (407) 491-0679

592 WHISPERWOOD DR Shelia Meacham Greg Liggons

2019-04-09T15:35:09.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

368 F4D 4408671494

2041387466 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

263 PALM PARK CIR Shelia Meacham Greg Liggons

2019-04-09T10:07:24.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-10T18:00:00.000-05:00 2019-04-10T11:00:00.000-05:00 Completed

Reread meter no leaks gl

4240629174 Silbaugh,Randy (503) 502-4561

407 TIMBER RIDGE DR Ann Raponi Greg Liggons

2019-04-09T16:17:57.000-05:00 M-REREAD

PLEASE REREAD METER FOR BILLING- READ IS THAN PRIOR READ. THANK YOU,ANN

2019-04-10T18:00:00.000-05:00 2019-04-10T09:33:00.000-05:00 Completed

Reread meter for billing gl

409 SANDY HILL DR Shelia Meacham Greg Liggons

2019-04-09T10:58:52.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-10T18:00:00.000-05:00 2019-04-10T10:42:00.000-05:00 Completed

Reread meter no leaks gl

368 F4C 4171391962

2019-04-10T18:00:00.000-05:00 2019-04-10T08:50:00.000-05:00 Completed

Reread tagged door for leak gl

368 F4E 4663351975

4668200000 ELLINGSON,DAVID J (407) 869-7107



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2267500000 SZCZEPANCEK,KEN (407) 774-7945

626 LONGMEADOW CIR Shelia Meacham Greg Liggons

2019-04-09T14:05:47.000-05:00 M-REREAD

PINE SHADOW CT\ISLAND IRRIG Shelia Meacham Greg Liggons

2019-04-09T11:19:43.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-10T18:00:00.000-05:00 2019-04-10T09:29:00.000-05:00 Completed

Reread meter for billing gl

368 F4C 2261420572

2019-04-09T11:43:31.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-10T18:00:00.000-05:00 2019-04-10T14:16:00.000-05:00 Completed

Reread meter no leaks gl

368 F4C 8113333931

8116800000 SABAL PT COMM SERV ASSOC INC (407) 788-8232

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-10T18:00:00.000-05:00 2019-04-10T10:21:00.000-05:00 Completed

Reread meter for billing gl

368 F4I 1193448045

8528163425 Cerda,Megan (407) 312-5440

672 SMOKERISE BLVD Shelia Meacham Greg Liggons

Reread meter no leaks gl

368 F4C 8119124068

8116800000 SABAL PT COMM SERV ASSOC INC (407) 788-8232

MOSSY BRANCH CT ISL IRRIG Shelia Meacham Greg Liggons

2019-04-09T11:17:50.000-05:00 M-REREAD

2019-04-10T18:00:00.000-05:00 2019-04-10T10:37:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-04-05T06:31:02.000-05:00 M-EXCHNG

Please complete meter exchange per FA on 4/3/2019 Thanks, Kathy

2019-04-10T14:00:00.000-05:00 2019-04-11T07:12:00.000-05:00 Completed

Relocated meter out of heavy tree roots. Changed meter and washers. Flushed house line and left on. JSM

368 F61 5933621627

5939500000 GRAY,EUGENE (407) 620-1437

119 DELLWOOD DR Kathy Sillitoe John Allman

Reread meter no leaks gl

368 F65 7881890769

7885210000 BLAKE,RICHARD L (407) 417-1847

1411 W MARVIN ST Kathy Sillitoe Jeff A Metheney

2019-04-03T07:54:23.000-05:00 M-EXCHNG

368 F4C 7753669488

7753310000 KELLER,JEFFREY L (407) 952-9185

309 CYPRESS LANDING DR Shelia Meacham Greg Liggons

2019-04-09T15:27:13.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-10T18:00:00.000-05:00 2019-04-10T09:41:00.000-05:00 Completed

368 F4G 1149870486

1141410000 TREISE,WILLIAM (407) 862-3527

310 LONESOME PINE DR Shelia Meacham Greg Liggons

2019-04-09T14:32:26.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-04-10T18:00:00.000-05:00 2019-04-10T13:48:00.000-05:00 Completed

Reread meter no leaks gl

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-10T18:00:00.000-05:00 2019-04-10T10:17:00.000-05:00 Completed

Reread meter no leaks gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F66 8377750403

8371800000 SPRINGS LANDING HOA (407) 869-0217

SPRINGS LANDING BLVD IRRIG Lucity User Robert Callahan

368 F4D 5496452881

4147601467 PEARCE,MATTHEW (407) 907-3069

200 E HORNBEAM DR Kathy Sillitoe Robert Callahan

2019-04-01T12:29:46.000-05:00 M-SIO General Investigation

No use since 6/27/2017, is meter stuck home vacant? Please note any findings below. If meter is stuck, please create a FA for ME. Thanks, Kathy

2019-04-10T14:00:00.000-05:00 2019-04-02T12:40:00.000-05:00 Completed

Meter is not working I am going to do a meter exchange and change meter

4842772187 TAYLOR,SCOTT (407) 256-0123

104 STARLING LN Kathy Sillitoe Robert Callahan

2019-04-04T14:46:15.000-05:00 M-SIO General Investigation

Please verify meter is working, if meter is stuck please complete a ME FA. Is home vacant? Please note any findings below or on log. Thanks, Kathy

2019-04-10T14:00:00.000-05:00 2019-04-10T09:18:00.000-05:00 Completed

Meter is working.looks like house has been empty

316 W HORNBEAM DR Kathy Sillitoe Robert Callahan

2019-04-01T12:38:40.000-05:00 M-SIO General Investigation

Please verify meter is working? Is home vacant? Please note any findings below or on log. If meter is stuck please complete a ME. Thanks, Kathy

2019-04-10T14:00:00.000-05:00 2019-04-10T14:10:00.000-05:00 Completed

Meter is stuck needs to be replaced

368 F68 7917756129

Please exchange meter use low. Thanks, Kathy

2019-04-10T14:00:00.000-05:00 2019-04-09T12:49:00.000-05:00 Completed

Change out meter

368 F4D 6175315950

6173210000 MORALES,LIZETTE (407) 754-7864



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5278831998 Jumpp,Ronel (407) 492-9822

754 CRISTALDI WAY Brittany Warembourg Greg Liggons

1511 MARVIN ST Balkissoon Devi Greg Liggons

2019-04-08T09:35:36.000-05:00 HIBILL

Please reread meter, check for leaks, customer Paul 407-834-5043 was concerned of high bill - Devi

2019-04-09T20:00:00.000-05:00 2019-04-09T14:23:00.000-05:00 Completed

Reread meter no leaks gl

368 F52 0399448786

2019-04-08T15:15:44.000-05:00 HIBILL

Please reread meter and check for leaks, customer was concerned of high Bill, Lorraine can be reached at 407-869-6764 or 407-765-5317 - Devi

2019-04-09T20:00:00.000-05:00 2019-04-09T11:21:00.000-05:00 Completed

Reread meter no leaks gl talked to customer

368 F65 2594140178

2596210000 MADEIROS,PAUL A (407) 834-5043

Can we please reread and check for leaks. They were billed over 6000 gallons and that is out of line for them. Peggy can be reached at 407-739-1052. Can you tag door with 

results please? Thanks Jen

2019-04-09T20:00:00.000-05:00 2019-04-09T09:45:00.000-05:00 Completed

Reread meter no leaks gl

368 F5H 3720196627

3729310000 MURPHY, LORRAINE (407) 869-6764

173 HOLDERNESS DR Balkissoon Devi Greg Liggons

Exchange meter

368 F56 4652599009

6647343763 DECKER,HAROLD R (407) 739-1052

1856 ARLINGTON CT Jennifer Akers Greg Liggons

2019-04-08T08:46:27.000-05:00 HIBILL

2019-04-10T09:45:48.000-05:00 M-EXCHNG

Meter stuck please exchange

2019-04-10T09:42:00.000-05:00 2019-04-10T10:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

please get read for reading. last read out of line

2019-04-09T20:00:00.000-05:00 2019-04-09T10:49:00.000-05:00 Completed

Reread meter gl

368 F68 3746263124

3658576624 AGER,BARBERA (310) 800-3100

Meter on gl

368 F5H 2541226954

2547500000 PEOPLES,PATRICK L (407) 774-0116

350 HUNTERS POINT CT Dominique Greenfield Greg Liggons

2019-04-08T12:42:29.000-05:00 M-REREAD

368 F63 5222389010

3419094012 KAPES,KIMBERLY (407) 312-4490

1386 SHADY KNOLL CT Balkissoon Devi Greg Liggons

2019-04-08T07:41:47.000-05:00 M-RECON

Kimberly 407-312-4490 called in with conf 87008152 to get reconnected, Waiver in office, emailed dispatch, - Devi

2019-04-09T20:00:00.000-05:00 2019-04-08T12:05:00.000-05:00 Completed

368 F5J 2385733530

3549470875 BENSON,BRITTANY (407) 256-8489

210 N CASTLEFORD CT Dominique Greenfield Greg Liggons

2019-04-08T15:55:30.000-05:00 M-READ

take final read & leave on for new. DG

2019-04-09T20:00:00.000-05:00 2019-04-09T10:56:00.000-05:00 Completed

Final read leave on gl

2019-04-08T14:40:39.000-05:00 M-OFF

Please take a start read and leave on for new. Thanks Brittany nv

2019-04-09T20:00:00.000-05:00 2019-04-09T11:12:00.000-05:00 Completed

Start read leave on gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F55 7454422319

2592924004 JEAN-BAPTISTE,NAOMI (646) 881-8799

368 F68 3948148238

3941510000 LANG,MICHAEL (407) 475-0007

200 PINE CONE LN Josephine Krell John Allman

2019-04-09T12:18:09.000-05:00 M-SIO Water Service Line Break

LANG,MICHAEL - Primary Phone Number: (407) 475-0007 called stating the outside spigot is dripping water, he isn't sure if its UIs responsibility to repair or his. Hes elderly and 

is unsure. Hes requesting someone to come out and take a look.-Josie

2019-04-09T20:00:00.000-05:00 2019-04-09T13:57:00.000-05:00 Completed

Faucet leaking is customers customer is aware

7651641360 COOPER,MICHAEL (407) 719-1610

102 CRESTWOOD DR Isabel Ceballos John Allman

2019-04-09T09:08:25.000-05:00 M-SIO Repair/Replace Meter Box

Customer reported meter box cover lid is damaged and creating tripping hazard. Please check out. Mike Cooper 407-719-1610

2019-04-09T20:00:00.000-05:00 2019-04-09T10:37:00.000-05:00 Completed

Replaced meter box lid

1328 S RIDGE LAKE CR Isabel Ceballos Greg Liggons

2019-04-08T15:39:01.000-05:00 M-SIO No Water

Water was turned on today, customer has checked house valve and still has no water. Please check out. Customer is there. Javin Van Kaam 407-252-4240

2019-04-09T20:00:00.000-05:00 2019-04-09T07:49:00.000-05:00 Completed

Turned on meter gl

368 F4G 8937602430

2019-04-08T15:29:15.000-05:00 M-REREAD

BLOOM,BONNIE - Primary Phone Number: (407) 869-1925 customer stated she have all the re-repairs fixed, please re-read the meter and check for leaks, please tag door 

with findings-Ty

2019-04-09T20:00:00.000-05:00 2019-04-09T15:38:00.000-05:00 Completed

Reread meter no leaks tagged door gl

368 F56 9835545219

6687548943 VAN KAAM,JAVIN (407) 998-5050

121 BRIDLEWOOD LN Tytiane Gray Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

114 SHERIDAN AVE Batch System Greg Liggons

2019-04-08T19:01:59.000-05:00 M-REREAD

2019-04-09T19:01:00.000-05:00 2019-04-09T08:44:00.000-05:00 Completed

MR ID: 323691598571, MR REMARK: GF reread meter needs to be replaced gl

368 F61 8954241898

2019-04-08T19:01:59.000-05:00 M-REREAD

2019-04-09T19:01:00.000-05:00 2019-04-09T08:40:00.000-05:00 Completed

MR ID: 233298173108, MR REMARK: GF Reread meter gl meter needs to be replaced

368 F61 3230941804

3144869352 SHOEMAKER,MONTE (407) 332-4451

David @ 978-317-1129, reports that the cover /plate that's located on the sidewalk between 308 and 312 Forest Park Cir, has a hole in it and is worried that someone could get 

hurt. Please check . Thanks, GT

2019-04-09T20:00:00.000-05:00 2019-04-09T12:21:00.000-05:00 Completed

Its customers drain lid informed customers to replace lid.

368 F61 2332340795

2337400000 Mcguirk,Theresa (407) 415-3113

194 SHERIDAN AVE Batch System Greg Liggons

Marked meter for customer and placed flag by meter. Matt. R:9905570

368 F5M 5978471693

2203112427 MOLDAU,DAVID (978) 317-1129

308 FOREST PARK CIR Glenda Thompson Ryan Corey

2019-04-08T14:46:20.000-05:00 MTRBBOX

2143 BLUE IRIS PL Jennifer Akers Matthew Morrell

2019-04-08T14:05:34.000-05:00 M-SIO Repair/Replace Meter Box

Can we please mark the meter box for them as I told her most likely in front yard and they say they have looked and can't find it. Naomi can be reached at 646-881-8799. 

Thanks Jen

2019-04-09T20:00:00.000-05:00 2019-04-08T14:47:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please re read meter and check for leaks. Narinder 407-333-4369. Thank you! Ewan CRA

2019-04-09T18:00:00.000-05:00 2019-04-09T09:28:00.000-05:00 Completed

Reread meter no leaks gl

368 F54 3745973620

MR ID: 582353805457, MR REMARK: GF Reread gl

368 F54 5147533563

5145500000 AUJLA,NARINDER (407) 333-4369

397 VISTA OAK DR Ewan Dehnert Greg Liggons

2019-04-08T08:18:02.000-05:00 HIBILL

368 F61 5827534047

8928685594 Chu,Lisbette (407) 860-5050

107 ROCK LAKE RD Batch System Greg Liggons

2019-04-08T19:01:59.000-05:00 M-REREAD

2019-04-09T19:01:00.000-05:00 2019-04-09T08:27:00.000-05:00 Completed

368 F61 6564614269

6561600000 MAHAMID,RAMRATTIE (407) 767-8277

101 ROCK LAKE RD Batch System Greg Liggons

2019-04-08T19:01:59.000-05:00 M-REREAD

2019-04-09T19:01:00.000-05:00 2019-04-09T08:23:00.000-05:00 Completed

MR ID: 656344877576, MR REMARK: Reread meter gl

6481683876 WILLIAMS,BRIAN (407) 312-3354

103 SHADY VALE Batch System Greg Liggons

2019-04-08T19:01:59.000-05:00 M-REREAD

2019-04-09T19:01:00.000-05:00 2019-04-09T07:58:00.000-05:00 Completed

MR ID: 895303047286, MR REMARK: GF Reread meter but needs replacing gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F64 4928564716

9967238034 St Clair,Gregory (646) 284-0726

4 TAPPAN ZEE LN Ewan Dehnert Greg Liggons

2019-04-08T10:28:58.000-05:00 M-ON

Please take start read and leave on for new customer William 407-405-0627. WAIVER ON FILE. Thank you! Ewan CRA|

2019-04-09T18:00:00.000-05:00 2019-04-09T13:57:00.000-05:00 Completed

Start read leave on gl

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Stephanie Muniz Greg Liggons

2019-04-08T09:55:08.000-05:00 M-ON

Please turn on for Carolyn, waiver on file,if necessary she can be reached at(201) 259-0337- Stephanie|

2019-04-09T18:00:00.000-05:00 2019-04-09T14:46:00.000-05:00 Completed

Turned on meter gl

1715 IVERNESS CT Stephanie Muniz Greg Liggons

2019-04-08T09:55:08.000-05:00 M-ON

Please turn on for Carolyn, waiver on file,if necessary she can be reached at(201) 259-0337- Stephanie|

2019-04-09T18:00:00.000-05:00 2019-04-09T14:46:00.000-05:00 Completed

Turned on meter gl

368 F55 1819155298

2019-04-08T11:24:19.000-05:00 HIBILL

Please re-read meter and check for leaks, Mr. Selassie came into office complaining of high bill, he stated no diff in usage and not aware of any leaks, if necessary he can be 

reached at(407) 333-2333- Stephanie

2019-04-09T18:00:00.000-05:00 2019-04-09T09:09:00.000-05:00 Completed

Reread meter no leaks gl

368 F55 1819155298

2827009972 Quint,Julia (407) 557-0385

3745500000 SELASSIE,CAROL (407) 920-1124

383 VISTA OAK DR Stephanie Muniz Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

280 WEKIVA SPRINGS RD/SABAL CENTER 

PHASE II

Ann Raponi Kevin Cooper

2019-04-08T08:49:49.000-05:00 M-REREAD

PLEASE REREAD METER FOR BILLING- NO USAGE FOR TWO MONTH? IS THE METER STUCK? THANK YOU,ANN

2019-04-09T18:00:00.000-05:00 2019-04-09T07:41:00.000-05:00 Completed

Checked meter and meter is working properly. R-14891200 Kev

2019-04-08T10:32:41.000-05:00 M-REREAD

PLEASE REREAD FOR BILLING- LESS THAN PRIOR READ. THANK YOU,ANN

2019-04-09T18:00:00.000-05:00 2019-04-09T10:21:00.000-05:00 Completed

Reread meter gl

368 F4C 0000626996

0006410000 Protegrity Properties, Inc. (321) 689-1178

Please turn on for customer as there was an error with the start of address. WAIVER ON FILE. Kathryn 407-414-7009. Thank you Ewan CRA

2019-04-09T18:00:00.000-05:00 2019-04-08T12:40:00.000-05:00 Completed

Turn on the meter customer has a Spicket outside that is leaking turn off the valve to the house let customer know

368 F4C 0856009945

8302255559 Waine,Andrew (407) 595-6033

424 WILDERNESS DR Ann Raponi Greg Liggons

Turned on meter gl

368 F4G 4270737504

7082590058 FREDRICKSON,JEFF (402) 612-5863

300 TIMBERCOVE CIR Ewan Dehnert Robert Callahan

2019-04-08T09:04:57.000-05:00 M-ON

368 F55 1819155298

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Stephanie Muniz Greg Liggons

2019-04-08T09:55:08.000-05:00 M-ON

Please turn on for Carolyn, waiver on file,if necessary she can be reached at(201) 259-0337- Stephanie|

2019-04-09T18:00:00.000-05:00 2019-04-09T14:46:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please re read meter and check for leaks, Justin 407-797-2709 moved, the home is vacant and usage is high - Devi

2019-04-09T10:50:00.000-05:00 2019-04-09T10:42:00.000-05:00 Completed

Reread meter no leaks gl

Meter exchange scheduled for 4/9/2019 at 10:00am. KAS changed out meter

368 F4G 4837721572

2525787536 LUGO,AMBER (239) 691-4268

300 N SWEETWATER BLVD Balkissoon Devi Greg Liggons

2019-04-08T10:50:43.000-05:00 HIBILL

368 F4G 7654748144

7653200000 SUNLAND CLEANERS (407) 862-2351

895 FOX VALLEY DR STE 5 Kathy Sillitoe John Allman

2019-04-01T12:49:06.000-05:00 M-EXCHNG

Per FA on 6/15/2017 meter stuck, please change out meter. Thanks, Kathy

2019-04-09T14:00:00.000-05:00 2019-04-09T09:05:00.000-05:00 Completed

368 F62 3098202313

3966783711 Nicolson,Brian (407) 791-1549

610 COVENTRY CT Roslyn Lide-Miller Greg Liggons

2019-04-08T15:47:18.000-05:00 HIBILL

Please reread meter and check for leaks. Customer called to complain of a high bill. Please tag door with results. James Vogel 407-830-0644......Roslyn

2019-04-09T15:47:00.000-05:00 2019-04-09T08:10:00.000-05:00 Completed

Reread meter no leaks gl

6506600000 WILSON III,T R (407) 353-9278

658 PINE SHADOW CT Ewan Dehnert Kevin Cooper

2019-04-08T09:45:34.000-05:00 MTRBBOX

Please contact customer and speak with them in regards to having a smaller meter installed. Mrs. Wilson 407-353-9278. Thank you! Ewan CRA

2019-04-09T18:00:00.000-05:00 2019-04-09T09:26:00.000-05:00 Completed

Customer has a 1" meter service now and we can reduce to smaller 3/4" meter service. Spoke with customer and informed her that they will need to contact a plumber to tie in 

new smaller meter the same day we schedule the meter swap. Customer was informed to call back and request smaller meter and create a work order to schedule. Kev

368 F4C 6502676956



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4D 6509446531

6875858415 WINDSOR @ SABAL WALK 

CONDOMINIUMS

(407) 788-6700

494 N PIN OAK PL Brittany Warembourg Jeff A Metheney

2019-04-05T15:00:02.000-05:00 M-SIO Water Service Line Break

Customer called in to report water is gushing out at the meter. Please investigate. Denise 321-356-3792 call to let her know what's going on . Thanks Brittany nv

2019-04-08T20:00:00.000-05:00 2019-04-08T13:36:00.000-05:00 Completed

8755299151 MARINO,SHARI (407) 834-4725

339 COBLE DR Amber Melendez Greg Liggons

2019-04-05T12:58:37.000-05:00 M-REREAD

Please re-read meter. Last reading reflects 0 gallons but this is their primary home. Shari 407-620-4150 thanks, Amber

2019-04-08T20:00:00.000-05:00 2019-04-08T10:26:00.000-05:00 Completed

House vacant gl

120 E BERKSHIRE CIR Reginald Jerome Greg Liggons

2019-04-03T15:47:21.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Ms. Kristen black at 407-744-7872.Thanks,REggie

2019-04-08T20:00:00.000-05:00 2019-04-08T09:48:00.000-05:00 Completed

Final read leave on gl

368 F5J 8277534562

2019-04-05T10:54:45.000-05:00 HIBILL

Please re read meter and check for leaks customer James 407-332-0397 called concerning high bill - Devi

2019-04-08T20:00:00.000-05:00 2019-04-08T14:28:00.000-05:00 Completed

Reread meter no leaks gl

368 F5L 4902097161

8281110673 BLACK,KRISTEN (407) 744-7872

368 F54 9114850897

9119110000 LAX,JAMES R (407) 332-0397

1514 GRACE LAKE CIR Balkissoon Devi Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

605 WATER OAK LN Brittany Warembourg John Marinelli

2019-04-08T10:12:44.000-05:00 M-SIO Water Service Line Break

Gail 386-490-6075. HOA reports a leak in the cul-de-sac . Please investigate and call customer to let her know if its on her side. Thanks Brittany nv

2019-04-08T20:00:00.000-05:00 2019-04-09T05:06:00.000-05:00 Completed

2019-04-08T09:29:25.000-05:00 M-SIO Lift Station Problems

Mrs. Rigdon called to report the gate to the retention pond has been left open, UIs number was on the gate LS lw-10-josie

2019-04-08T20:00:00.000-05:00 2019-04-09T05:10:00.000-05:00 Completed

retention Pond is not ours - unknown who left it open customer did not leave call back number

368 F4D 5468171062

5468110000 SCHERMERHORN,GAIL A (386) 490-6075

281-850-1361 Renee called about hitting a pipe and water is pouring out and running down the street.

2019-04-08T20:00:00.000-05:00 2019-04-09T05:08:00.000-05:00 Completed

shut water off at meter for customer hit backflow device - plumber on site

368 0039244366

0030910000 368 Sanlando

368 Sanlando Josephine Krell John Marinelli

Replaced meter washers. Stopped leak and flushed house line and left on. JSM

368 F4D 1833572003

3799267946 Speed,Jessica (407) 497-4765

608 WATER OAK LN Crystal Woolard John Marinelli

2019-04-08T09:45:35.000-05:00 M-SIO Water Service Line Break

368 F54 1136551699

1136410000 KEITH,ALAN H (407) 805-9720

1891 LONG POND DR Gwendolyn Hill Jeff A Metheney

2019-04-08T09:25:48.000-05:00 M-SIO General Investigation

KEITH,ALAN H called to report water leak on our side of the meter. Customer phone number 407-805-9720.

2019-04-08T20:00:00.000-05:00 2019-04-08T14:24:00.000-05:00 Completed

Found customers house line leaking. Notified office on property of the problem. JSM



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take final read and lock meter. Tag for new to apply. If needed, Tiffany Lewis-Foskey can be reached at 252-258-6354. Thanks, Kaam

MR ID: 505174036436, MR REMARK: BB box was crashed by boat and truck replaced lid and box.

368 F62 0178319595

7555155900 LAMBRECHT,JORDAN (407) 619-7938

104 POPLAR PL Amber Melendez Greg Liggons

2019-03-15T08:04:59.000-05:00 M-OFF

368 F4J 5054669640

1275269472 WELCH,MEGAN (407) 310-4031

203 E SWEETWATER CREEK DR Batch System Ryan Corey

2019-04-07T19:04:35.000-05:00 MTRBBOX

2019-04-08T19:04:00.000-05:00 2019-04-08T14:11:00.000-05:00 Completed

368 F5K 4436186315

4435700000 SHAW,SANDRA (407) 862-4964

109 LYNDHURST DR Linette Orengo Shawn Ebert

2019-04-03T13:29:35.000-05:00 TESTMTR

Customer still disputing usage. Please call Sandra ph# 407-862-4964 to set up meter test . Thank you. (Linette-FL 4/3/19) , meter test is scheduled for Mon. 4/8 @ 10am... SME

2019-04-08T20:00:00.000-05:00 2019-04-08T10:42:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 94.0% , meter passed on medium flow @ 100.0% and maximum flow @ 99.6% , replaced meter after 

failed meter test , went over all results with Sandra , also gave her information on irrigation system audit , yard was extremely nice and Green suggested over watering causing 

2877700000 PATEL,RAJIV R (407) 788-7781

560 ESTATES PL Sabrena Cooper Kevin Cooper

2019-04-05T15:20:35.000-05:00 M-SIO Sewer Miscellaneous Complaint

Ron Shipwash (954 601-7161 cell) (407 455-5918 direct) called from HOA states at there is a cave in/sink hole that have been filled in the past now caving in again. Please 

verify and tag property with results. Thanks.

2019-04-08T20:00:00.000-05:00 2019-04-08T11:33:00.000-05:00 Completed

Went by the address to check area that customer was reporting and discovered that the grass and soil around storm drain was eroding possibly due to leak in storm pipe or 

structure. Informed customer at home as well as left message on voicemail for HOA to contact Seminole County road and storm water division, I also called and left message. 

customer hit her back flow device shut off & plumber was on site

368 F66 2879426894



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5J 7461391769

7461710000 FREEBURG,DOROTHY (407) 862-5496

213 LOCHBERRY PL Kimberly Bennett Greg Liggons

2019-04-05T15:50:04.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

7471771673 Boughman,Heather (407) 288-5800

510 WINDING CREEK PL Linette Orengo Greg Liggons

2019-04-03T11:00:31.000-05:00 M-READ

Please take start read and leave on for new. If necessary Heather can be reached at 407-288-5800. Thank you. (Linette-FL 4/3/19)

2019-04-08T18:00:00.000-05:00 2019-04-08T08:24:00.000-05:00 Completed

Start read leave on gl

1328 S RIDGE LAKE CR Dominique Greenfield Greg Liggons

2019-04-05T11:34:39.000-05:00 M-READ

take final read & leave on for new. DG

2019-04-08T18:00:00.000-05:00 2019-04-08T14:34:00.000-05:00 Completed

Final read leave on gl

368 F4C 8221585222

2019-04-04T13:10:15.000-05:00 M-ON

Take read and turn on for new. waiver on file. ShanikaRita 321-363-6345|

2019-04-08T18:00:00.000-05:00 2019-04-08T11:13:00.000-05:00 Completed

Turned on took read gl

368 F56 9830806234

6687548943 VAN KAAM,JAVIN (407) 998-5050

2019-04-08T18:00:00.000-05:00 2019-04-08T14:09:00.000-05:00 Completed

Tagged and turned off gl

368 F5J 3150041665

6721780774 BONILLA,TONA (321) 696-6788

201 N CASTLEFORD CT Shanika Simmons Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

207 RAMSBURY CT Kimberly Bennett Greg Liggons

2019-04-05T15:54:04.000-05:00 M-REREAD

2019-04-05T15:52:28.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-04-08T18:00:00.000-05:00 2019-04-08T10:51:00.000-05:00 Completed

Reread meter no leaks gl

368 F5K 8277844014

8271900000 LEAMOND,JEAN E (407) 342-7948

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-04-08T18:00:00.000-05:00 2019-04-08T09:12:00.000-05:00 Completed

Reread meter no leaks gl

368 F5K 6531635775

6532700000 CARROLL,ROBERT (407) 786-4035

227 DUNCAN TRL Kimberly Bennett Greg Liggons

Reread meter for billing gl

368 F5L 5947102214

5946500000 ALLEN,DAVID T (407) 729-6744

207 ATHERSTONE CT Kimberly Bennett Greg Liggons

2019-04-05T14:45:51.000-05:00 M-REREAD

368 F5H 6307367493

2695411766 Vince,Kortney (407) 870-3704

119 HOLDERNESS DR Kimberly Bennett Greg Liggons

2019-04-05T15:51:49.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-04-08T18:00:00.000-05:00 2019-04-08T10:13:00.000-05:00 Completed

2019-04-08T18:00:00.000-05:00 2019-04-08T11:04:00.000-05:00 Completed

Reread meter no leaks gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter for billing checked meter Id number gl

368 F5H 0725544658

1812901614 Parkinson,Douglas (860) 921-8950

114 ALBRIGHTON DR Stephanie Muniz Robert Callahan

2019-04-08T13:09:52.000-05:00 M-SIO Water Miscellaneous Complaint

368 F5M 7005897165

5009205230 DeFilippo,Marlene (407) 870-8749

453 WEKIVA COVE RD Kimberly Bennett Greg Liggons

2019-04-07T15:59:42.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-08T18:00:00.000-05:00 2019-04-08T09:55:00.000-05:00 Completed

368 F5K 2347566625

2518971529 Barth,Regina (951) 833-2884

114 LYNDHURST DR Kimberly Bennett Greg Liggons

2019-04-05T14:46:43.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-04-08T18:00:00.000-05:00 2019-04-08T10:43:00.000-05:00 Completed

Reread meter no leaks checked Id number gl

1421624987 Weiss,Deena (352) 871-1938

318 SAND TRAP CV Kimberly Bennett Greg Liggons

2019-04-05T15:51:06.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-04-08T18:00:00.000-05:00 2019-04-08T09:03:00.000-05:00 Completed

Reread meter no leaks gl

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-04-08T18:00:00.000-05:00 2019-04-08T10:33:00.000-05:00 Completed

Reread meter no leaks gl

368 F5G 8005663318



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5H 2455752539

1319274459 RIZKALLAH,JOSEPH (407) 782-6235

302 HUNTERS POINT TRL Kimberly Bennett Greg Liggons

8806310000 LOMBARDO,JUDITH (407) 831-5847

1169 ROXBORO RD Courtney Cleveland Greg Liggons

2019-04-05T10:34:19.000-05:00 HIBILL

Judith is disputing usage between 02/04- 03/13 .Please re read meter and check for leaks . Judith 407-831-5847

2019-04-08T10:34:00.000-05:00 2019-04-08T15:03:00.000-05:00 Completed

Reread meter no leaks gl

1631 KENLYN DR Kathy Sillitoe Robert Callahan

2019-04-01T13:04:59.000-05:00 M-SIO General Investigation

No use since 1/2018, is meter stuck? Is home vacant??Please note any findings below or on log. If meter stuck please complete a ME FA. Thanks, Kathy

2019-04-08T14:00:00.000-05:00 2019-04-05T08:51:00.000-05:00 Completed

House is vacant. Water is shut off at the house

368 F65 8806877945

2019-04-08T10:50:37.000-05:00 M-EXCHNG

Replace meter due to a failed meter test....

2019-04-08T16:00:00.000-05:00 2019-04-08T12:38:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 94.0% , meter passed on medium flow @ 100.0% and maximum flow @ 99.6% , replaced meter after 

failed meter test , went over all results with Sandra , also gave her information on irrigation system audit , yard was extremely nice and Green suggested over watering causing 

368 F52 9645672494

9006699044 VIRGINIA ADKINS LLC (407) 288-6497

Please check shut off, Douglas called to have shut off valve turned off to do repair for water heater, if necessary he can be reached at(860) 921-8950, he requested to be called 

before arriving if possible- Stephanie

2019-04-08T18:00:00.000-05:00 2019-04-08T13:42:00.000-05:00 Completed

Exercised valve and turned off so the customer can do repairs

368 F5K 4435103624

4435700000 SHAW,SANDRA (407) 862-4964

109 LYNDHURST DR Lucity User Shawn Ebert



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1206 SUNSHINE TREE BLVD Linette Orengo Greg Liggons

2019-04-04T15:08:07.000-05:00 HIBILL

Please re-read meter, is this meter stuck or slowing down? Customer usage is extremely low then jumped up then back to 0. Nothing has changed within the home. Please tag 

door with findings. Thank you. (Linette-FL 4/4/19)

2019-04-05T20:00:00.000-05:00 2019-04-05T07:38:00.000-05:00 Completed

Reread meter gl

368 F54 5782920897

5787010000 SICURELLA,MATTHEW (407) 310-8055

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact -Andrea - at 407-968-9180/carl TAG DOOR PLEASE

2019-04-05T20:00:00.000-05:00 2019-04-05T08:51:00.000-05:00 Completed

Reread meter no leaks gl

368 7607958376

8083974892 MAJESKY,YAAKOV (407) 636-5994

1701 MARKHAM WOODS RD Linette Orengo Greg Liggons

This building is 280 and 260 building they should both have a Fireline

368 F55 3670750141

3672300000 SPEILMANN,FREDRICK (407) 968-9180

1750 MARKHAM GLEN CIR Carl Crutchfield Greg Liggons

2019-04-04T12:48:38.000-05:00 HIBILL

368 3599887526

3596300000 PCA SOLUTIONS

SABAL POINT CNTR II/280 Wekiva Springs 

Rd.

Cammy Iwinski Robert Callahan

2019-04-04T13:38:20.000-05:00 CHK STAT

PLEASE CHECK PREMISE AND NOTATE ADDRESS FOR THIS FIRE LINE HYDRANT. IS THIS FOR 280 WEKIVA OR 260 WEKIVA. IS THERE 2 FIRE LINES FOR 280 

WEKIVA? PLEASE NOTATE ACCOUNT.THANK YOU,CAMMY

2019-04-05T20:00:00.000-05:00 2019-04-05T12:28:00.000-05:00 Completed

2019-04-05T15:11:34.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-08T06:00:00.000-05:00 2019-04-08T08:56:00.000-05:00 Completed

Reread meter for billing gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reread meter no leaks gl

368 F5I 6699499297

8666712485 El-Hotiby,Entessar (407) 242-4149

368 F54 6192565170

6195500000 DRAKESMITH,JOHN (407) 333-0118

319 VISTA OAK DR Jerrie Hoffman Greg Liggons

2019-04-04T12:55:54.000-05:00 HIBILL

Please reread meter & check for leaks. Customer disputes high bill/use on bill. Denies leaks, irrigation or extra use - Thanks, Jerrie NV

2019-04-05T20:00:00.000-05:00 2019-04-05T07:55:00.000-05:00 Completed

368 F5J 7140845418

7146610000 SANDERS,KRIS (407) 760-0053

260 QUEENSBERRY CT Amber Melendez Greg Liggons

2019-04-04T11:45:43.000-05:00 HIBILL

Please re-read meter and check for leaks. Kris 407-760-0053 Customer states they recently had a shut off valve installed and she wants that noted...thanks, Amber

2019-04-05T20:00:00.000-05:00 2019-04-05T12:28:00.000-05:00 Completed

Reread meter no leaks gl

1118010000 MORASCH,NANCY (407) 682-2651

1210 SUNSHINE TREE BLVD Tytiane Gray Greg Liggons

2019-04-04T14:07:58.000-05:00 HIBILL

MORASCH,NANCY - Primary Phone Number: (407) 682-2651 re-read meter and check for leaks, customer complaining of high bill-Ty

2019-04-05T20:00:00.000-05:00 2019-04-05T11:23:00.000-05:00 Completed

Reread meter no leaks gl

2019-04-04T10:55:49.000-05:00 HIBILL

Please re-read meter check for leaks. Please tag door with findings. If necessary Matthew can be reached at 407-310-8055. Thank you. (Linette-FL 4/4/19)

2019-04-05T20:00:00.000-05:00 2019-04-05T10:37:00.000-05:00 Completed

Talked to customer mete missed read gl

368 F54 1119425645



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F64 7523517718

0509880452 Green,Nicholiah (407) 233-8279

7472511349 DEJESUS,GEORGE (407) 256-1585

1061 EDENS GATE CT Linette Orengo Greg Liggons

2019-04-04T09:55:31.000-05:00 M-ON

Please turn on for new. Waiver is on file. If necessary George can be reached at 407-256-1585. Thank you. (Linette-FL 4/4/19)

2019-04-05T20:00:00.000-05:00 2019-04-05T11:16:00.000-05:00 Completed

Turned on meter gl

1328 S RIDGE LAKE CR Glenda Thompson Ryan Corey

2019-04-01T09:53:20.000-05:00 M-OFF

Please turn off and lock. get read for final bill. Thanks, GT

2019-04-05T20:00:00.000-05:00 2019-04-05T14:39:00.000-05:00 Completed

Turned off meter final reading is 1142100.

368 F61 0517419826

2019-04-04T15:49:51.000-05:00 HIBILL

please re-read meter to make sure no leaks & read correctly

2019-04-05T20:00:00.000-05:00 2019-04-05T12:36:00.000-05:00 Completed

Read meter no leaks

368 F56 9830818797

6687548943 VAN KAAM,JAVIN (407) 998-5050

Re read meter and check for leaks.Mr. Kambiz Borhon asked to be called at 407-678-7565 to speak with the tech when he comes out tomorrow.He said he has a pool but he 

hasn't used it for awhile.He only waters his lawn once a week now due to the rain for 45 minutes and 30 minutes,Thansk,Reggie

2019-04-05T20:00:00.000-05:00 2019-04-05T12:57:00.000-05:00 Completed

Meter missed read gl talked to customer

368 F5J 3347217648

3346710000 PARKER,MACK H (407) 862-0650

350 RADEBAUGH CT Dominique Greenfield Robert Callahan

203 CAMBRIDGE DR Reginald Jerome Greg Liggons

2019-04-04T10:47:06.000-05:00 HIBILL



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-04-04T12:16:07.000-05:00 M-REREAD

Re read meter and check for leaks.Ryan Gelder said that he lives alone and there aren't any leaks.His bill is no more that $18.00 a month.His phone number is 407-375-

9847,Thanks,Reggie

2019-04-05T20:00:00.000-05:00 2019-04-05T11:50:00.000-05:00 Completed

Reread meter no leaks gl

368 F5J 8033702488

POLLACK,EDWARD - Primary Phone Number: (407) 256-1748 please recon, pick up tag-Ty

2019-04-05T20:00:00.000-05:00 2019-04-05T07:31:00.000-05:00 Completed

Reconnected service put in new meter

368 F64 5524680964

5528500000 GELDER,RYAN W (407) 375-9847

132 CHARLES ST Reginald Jerome Greg Liggons

Turned on meter gl

368 F4I 0150610146

0153700000 POLLACK,EDWARD (407) 256-1748

126 RIDGEWOOD DR Tytiane Gray John Allman

2019-04-04T08:28:46.000-05:00 M-RECON

368 F5I 3137316601

3135500000 WEBSTER,PAUL (407) 448-0941

108 SUFFOLK CT Glenda Thompson Greg Liggons

2019-04-04T15:10:23.000-05:00 M-RECON

Please reconnect. customer present. Thanks, GT

2019-04-05T20:00:00.000-05:00 2019-04-05T09:24:00.000-05:00 Completed

118 LEA AVE Tytiane Gray Greg Liggons

2019-04-03T10:09:40.000-05:00 M-ON

Green,Nicholiah - Primary Phone Number: (407) 233-8279 take start read and turn on for new, waiver on file-Ty|

2019-04-05T20:00:00.000-05:00 2019-04-05T11:22:00.000-05:00 Completed

Start read turn on gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off for customer

368 F54 1152293929

368 F5J 2334769222

3202319740 Davy,Bryan (828) 329-3375

340 RADEBAUGH DR Linette Orengo Robert Callahan

2019-04-05T10:33:07.000-05:00 M-SIO Water Service Line Break

Please turn off as soon as possible. Customer has to make repairs. If necessary Fernando can be reached at 561-670-0615. Thank you. (Linette-FL 4/5/19)

2019-04-05T20:00:00.000-05:00 2019-04-05T12:32:00.000-05:00 Completed

368 F55 5716381980

7217080424 MCCURDY,JASON (630) 750-8242

2148 BLUE IRIS PL Courtney Cleveland Greg Liggons

2019-04-04T08:14:31.000-05:00 M-REREAD

Please re read meter and check for leaks . Thank you

2019-04-05T20:00:00.000-05:00 2019-04-05T08:24:00.000-05:00 Completed

Reread meter no leaks gl

2541300000 MARKHAM GLEN (407) 333-2873

MARKHAM GLEN ENTRANCE IRRIG Carl Crutchfield Greg Liggons

2019-04-04T13:01:02.000-05:00 M-REREAD

Andrea, HOA treasure,president question reading, can we please re-read meter - Cust contact 407333-27873 Carl

2019-04-05T20:00:00.000-05:00 2019-04-05T07:42:00.000-05:00 Completed

Reread meter for billing gl

243 CANTERCLUB TRL Reginald Jerome Greg Liggons

2019-04-04T11:39:21.000-05:00 M-REREAD

Re read the customers meter and check for leaks.The customer said that there are no leaks inside or outside of the home.Michael Lawhorn at 407-622-9844,Thanks,Reggie

2019-04-05T20:00:00.000-05:00 2019-04-05T12:33:00.000-05:00 Completed

Reread meter no leaks gl

368 F55 2545073791

8030810000 LAWHORN,MICHAEL C (407) 774-1179



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3900760979 Holstein,Thomas (407) 501-3484

205 LYNDHURST CT Amber Melendez Greg Liggons

2019-04-04T12:58:47.000-05:00 M-OFF

Please take final read lock and leave tag for new. Stephen # 407-774-9006 thanks, Amber

2019-04-05T18:00:00.000-05:00 2019-04-05T12:17:00.000-05:00 Completed

Final read leave on gl

1715 IVERNESS CT Dominique Greenfield Greg Liggons

2019-04-04T11:28:48.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply

2019-04-05T18:00:00.000-05:00 2019-04-05T08:33:00.000-05:00 Completed

Final read tagged and turned off gl

368 F5K 5910770494

2019-04-04T13:54:49.000-05:00 HIBILL

Please re read the meter and check for leaks. Priscilla 407-772-1685. Thank you! Ewan CRA

2019-04-05T18:00:00.000-05:00 2019-04-05T12:04:00.000-05:00 Completed

Reread meter no leaks gl

368 F55 1816233246

2827009972 Quint,Julia (407) 557-0385

Please reread meter. Customer said read is not right. Thanks Karon

2019-04-05T18:00:00.000-05:00 2019-04-05T07:52:00.000-05:00 Completed

Reread meter for billing gl meter was missed read

368 F5F 4106306387

4113948693 Rayburn,Priscilla (407) 772-1685

380 WINCHESTER PL Ewan Dehnert Greg Liggons

9903303070 MCDONALD,VALERIE (407) 342-5395

375 VISTA OAK DR Karon Hinchcliffe Greg Liggons

2019-04-04T15:33:03.000-05:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-04T07:43:14.000-05:00 M-ON

Please turn on for new customer WAIVER ON FILE. Millie 407-393-0253. Thank you! Ewan CRA|

2019-04-05T18:00:00.000-05:00 2019-04-05T10:18:00.000-05:00 Completed

Service has been reconnected current reading is 0439760.

Harwick,Megan - Primary Phone Number: (407) 756-5163 take start read and turn on for new, waiver on file-Ty|

2019-04-05T18:00:00.000-05:00 2019-04-05T09:21:00.000-05:00 Completed

Turned on meter gl

368 F5F 4294677689

0023968225 SHANNON,KRYSTEN (407) 808-5238

106 TEDWORTH CT Ewan Dehnert Ryan Corey

Final read tagged and turned off gl

368 F63 4571896575

1825686959 Harwick,Megan (407) 756-5163

105 HICKORY TREE RD Tytiane Gray Greg Liggons

2019-04-03T11:25:02.000-05:00 M-ON

368 F55 1816233246

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Dominique Greenfield Greg Liggons

2019-04-04T11:28:48.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply

2019-04-05T18:00:00.000-05:00 2019-04-05T08:33:00.000-05:00 Completed

368 F55 1816233246

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Dominique Greenfield Greg Liggons

2019-04-04T11:28:48.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply

2019-04-05T18:00:00.000-05:00 2019-04-05T08:33:00.000-05:00 Completed

Final read tagged and turned off gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter no leaks gl customer requested meter test

368 F55 6989136919

6985400000 SHEPPARD,BRIAN R (407) 470-4815

2116 BLUE IRIS PL Tina Richardson Greg Liggons

2019-04-04T14:18:54.000-05:00 HIBILL

please re-read & check for leak, miss state nothing have changed in her home, please tag door w/findings if needed Mrs Sheppard can be reached at 407-710-3207...tina

2019-04-05T14:18:00.000-05:00 2019-04-05T08:11:00.000-05:00 Completed

368 F5I 6436402854

6434700000 PINTO,TERESSA (407) 937-9176

252 CAMBRIDGE DR Stephanie Muniz Greg Liggons

2019-04-04T11:20:13.000-05:00 M-REREAD

Please re-read meter and check for leaks, Teressa called complaining of high bill, she thinks its a mis-read, she stated no diff in usage and not aware of any leaks, if necessary 

she can be reached at(407) 937-9176- Stephanie

2019-04-05T18:00:00.000-05:00 2019-04-05T12:41:00.000-05:00 Completed

Reread meter no leaks gl

9778247953 Bozic,Vesna (802) 782-5421

662 PINE SHADOW CT Josephine Krell Ryan Corey

2019-03-27T10:33:26.000-05:00 M-READ

Bozic,Vesna - Primary Phone Number: (802) 782-5421 take start read and leave on for new-Josie

2019-04-05T18:00:00.000-05:00 2019-04-05T14:11:00.000-05:00 Completed

Meter was already on current reading is 2245290.

105 FOX VALLEY CT Sandra Soto Ryan Corey

2019-03-18T10:31:23.000-05:00 M-READ

Take start read for Adrienne # 407-252-0852, and leave on for new customer, Thank you, Sandra

2019-04-05T18:00:00.000-05:00 2019-04-05T13:29:00.000-05:00 Completed

9361050 is the current reading. Meter was already on when arrived.

368 F4C 1699768450

368 F4G 4186318001

6388539614 Stepan,Adrienne (407) 252-0852



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1136261946 KELLY,CALLISTA (407) 920-0662

1241 BELLA VISTA CIR Kathy Sillitoe Robert Callahan

2019-03-29T14:09:12.000-05:00 M-SIO General Investigation

Please verify meter is working, no use since 6/19/2018?? If meter stuck please complete meter exchange. Thanks, Kathy

2019-04-05T13:00:00.000-05:00 2019-04-05T07:43:00.000-05:00 Completed

750 CRISTALDI WAY Kathy Sillitoe Robert Callahan

2019-03-29T13:58:54.000-05:00 M-SIO General Investigation

Please verify meter is working? if meter is stuck please complete a meter exchange and change out meter. no use since 10/2017. Thanks, Kathy

2019-04-05T13:00:00.000-05:00 2019-04-05T07:50:00.000-05:00 Completed

Meter is working valve is shut off

368 F52 8538345356

2019-04-04T14:39:23.000-05:00 M-SIO General Investigation

Please verify meter is working, if meter is stuck please complete a ME FA. Is home vacant? Please note any findings below or on log. Thanks, Kathy

2019-04-05T14:00:00.000-05:00 2019-04-05T08:37:00.000-05:00 Completed

No one is living in the house. The meter is shut off

368 F52 7654302497

3492600000 GARNICA,TIANY (407) 782-1426

Please verify meter is working, if meter is stuck please complete a ME FA. Is irrigation off? Please note any findings below or on log. Thanks, Kathy

2019-04-05T14:00:00.000-05:00 2019-04-05T13:55:00.000-05:00 Completed

Meter is working. They might not be using the irrigation

368 F5M 0264796613

0262410000 LITCHFIELD,BERNIECE R (407) 862-2039

3201 SAND LAKE RD Kathy Sillitoe Robert Callahan

368 F64 9678672283

9670800000 WATSON REALTY (407) 774-6360

1445 W SR 434 IRRG Kathy Sillitoe Robert Callahan

2019-04-04T14:37:21.000-05:00 M-SIO General Investigation



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-03-29T13:55:24.000-05:00 M-SIO General Investigation

Please verify meter is working? if stuck please create a meter exchange and change out meter. Thanks, Kathy

2019-04-05T13:00:00.000-05:00 2019-04-05T12:45:00.000-05:00 Completed

Please verify reuse meter is working? if meter is stuck please complete a meter exchange. Thanks, Kathy

2019-04-05T13:00:00.000-05:00 2019-04-05T12:44:00.000-05:00 Completed

Meter is stuck needs to be changed I will create a work order for it

368 F52 0780573691

5116454482 PENN,MANDY (407) 832-0768

717 CRISTALDI WAY Kathy Sillitoe Robert Callahan

Meter is working. looks like someone just moved in grass is brown

368 F52 3855503169

7149970493 Fleming,Bradford (407) 583-9404

745 CRISTALDI WAY Kathy Sillitoe Robert Callahan

2019-03-29T14:12:03.000-05:00 M-SIO General Investigation

368 F52 7725392952

1140330646 YAO,SHENG (321) 202-0102

733 CRISTALDI WAY Kathy Sillitoe Robert Callahan

2019-03-29T14:06:27.000-05:00 M-SIO General Investigation

Please verify reuse meter is working, if stuck please exchange meter. zero use since 3/20/2018??Thanks, Kathy

2019-04-05T13:00:00.000-05:00 2019-04-05T08:08:00.000-05:00 Completed

368 F52 8538345356

1136261946 KELLY,CALLISTA (407) 920-0662

1241 BELLA VISTA CIR Kathy Sillitoe Robert Callahan

2019-03-29T14:09:12.000-05:00 M-SIO General Investigation

Please verify meter is working, no use since 6/19/2018?? If meter stuck please complete meter exchange. Thanks, Kathy

2019-04-05T13:00:00.000-05:00 2019-04-05T07:43:00.000-05:00 Completed

Meter is working irrigation is turned off

Meter is working irrigation is turned off



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5K 2245012547

2248700000 WILLIAMS,VERNON P (407) 421-8690

1200 DUNCAN CT Amber Melendez Greg Liggons

2019-04-03T07:56:46.000-05:00 HIBILL

Please re-read meter and check for leaks. Vernon 407-421-8690 thanks, Amber

368 F5F 9357926917

2307028090 VAUGHAN,MARIANNE (407) 920-9115

368 WINCHESTER PL Dominique Greenfield Greg Liggons

2019-04-03T15:45:55.000-05:00 HIBILL

Please re-read meter to make sure no leaks & read correctly. Mitzi 954-482-1633

2019-04-04T20:00:00.000-05:00 2019-04-04T09:33:00.000-05:00 Completed

Reread meter no leaks gl

0323111776 Hoen,Nicole (407) 252-2614

311 BENTLEY DR Balkissoon Devi Greg Liggons

2019-04-03T15:21:22.000-05:00 HIBILL

Please reread meter, bill is very high and also see if there is any signs of a leak. If necessary Melissa customer can be reached at 561-389-1708, she will be home after 2:00pm. 

Thank you - Devi

2019-04-04T20:00:00.000-05:00 2019-04-04T09:43:00.000-05:00 Completed

Tagged door no leaks reread gl

238 CAMBRIDGE DR Linette Orengo Greg Liggons

2019-04-03T14:56:08.000-05:00 HIBILL

Please re-read check for leaks. Customer concerned of high usage. Please tag door with findings. If necessary Samuel can be reached at 407-782-4404. Thank you. (Linette-

FL 4/3/19)

2019-04-04T20:00:00.000-05:00 2019-04-04T08:57:00.000-05:00 Completed

Tagged and Reread meter no leaks gl

368 F5I 2131654306

Meter is stuck and needs to be changed

368 F5I 6414825319

3702903737 ALLEGRA,SAMUEL (407) 782-4404



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7885210000 BLAKE,RICHARD L (407) 417-1847

1411 W MARVIN ST Reginald Jerome

2019-03-25T07:59:12.000-05:00 M-SIO Repair/Replace Meter Box

Richard Blake at 407-417-1847 called to have the register on his water meter changed.,He said that it is scratched up and he had to use a camera with a flash to get the correct 

reading.He will be mailing in the correct reading.Also re read the meter and check for leaks.Thanks,REggie

2670 BENT HICKORY CIR Linette Orengo John Marinelli

2019-04-03T07:51:59.000-05:00 M-SIO High or Low Pressure in the Water

Customer states water pressure is too low. Please check and also see if there is any signs of a leak. If necessary Mary Sue can be reached at 321-439-9712 Thank you. 

(Linette-FL 4/3/19)

2019-04-04T20:00:00.000-05:00 2019-04-05T05:13:00.000-05:00 Completed

ppsi at hose was 80 customer claimed irrigation not working need to have it checked out jam

368 F65 7884236422

2019-04-04T12:37:26.000-05:00 M-SIO Water Service Line Break

Ron report leak near garage coming from our meter. Please investigate. Shanika 407-862-3027- Ron Mull

2019-04-04T20:00:00.000-05:00 2019-04-04T14:35:00.000-05:00 Completed

Repaired leak on 2 inch poly

368 F4E 7139990395

7134400000 SENG,MARY SUE (321) 439-9712

Take start read and leave On for new cust contact Bettina at 407-353-2389/carl

2019-04-04T20:00:00.000-05:00 2019-04-04T11:03:00.000-05:00 Completed

Start read leave on gl

368 F66 1693204973

5485234754 RENNINGER III,CARL (407) 489-6685

2122 WOODBRIDGE RD Shanika Simmons John Allman

Reread meter no leaks gl

368 F66 6733147942

8364118729 CINICOLO,MICHAEL (561) 308-9877

1958 LOST SPRING CT Carl Crutchfield Greg Liggons

2019-04-02T08:11:51.000-05:00 M-READ

2019-04-04T20:00:00.000-05:00 2019-04-04T08:09:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-04-03T19:01:05.000-05:00 M-REREAD

2019-04-04T19:03:00.000-05:00 2019-04-04T11:23:00.000-05:00 Completed

MR ID: 081641324207, MR REMARK: GF meter hard to read gl

368 F4E 3229199691

2747164531 Patino,Oswald (813) 992-4003

2539 LONG IRON CT Batch System Greg Liggons

MR ID: 444980757081, MR REMARK: MS meter exchange new 18165428 new reading is 10

368 F4D 0812456483

1728359041 ADAMS,AMANDA (407) 617-7589

405 SWEET BAY DR Batch System Greg Liggons

2019-04-02T19:03:03.000-05:00 M-REREAD

368 F4H 4440768747

8893128887 Colon,Maricarmen (850) 566-9383

204 N SWEETWATER COVE BLVD Batch System Ryan Corey

2019-04-02T19:03:03.000-05:00 M-EXCHNG

2019-04-04T19:03:00.000-05:00 2019-04-04T12:39:00.000-05:00 Completed

368 F4D 4401477701

8816111327 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

322 SABAL PARK PL Sandra Soto Shawn Ebert

2019-03-21T08:47:47.000-05:00 TESTMTR

Meter test request, meter had high usage of 163,300 gls from billing period 01/30-03/01, meter has since been reread and checked for leaks, please contact Matthew at 407-

234-6848 to schedule time and date, Sandra , meter test is scheduled for Thursday 4/4/2019.... Shawn Ebert

2019-04-04T20:00:00.000-05:00 2019-04-04T13:57:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.86% , went over all results with Matt ( head of property maintenance ) , suggested 

that they monitor usage since this meter is for a multi family building , SME

2019-04-04T20:00:00.000-05:00 2019-04-03T00:00:00.000-05:00 Completed

do meter exchange?? Completed ME FA .KAS



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5F 9756022644

7573017110 Watson,Matthew (407) 280-4855

107 WHEATLAND CT Carl Crutchfield Greg Liggons

2019-03-29T07:13:35.000-05:00 M-ON

368 F67 3136533816

1768454060 JENSEN,JAY (407) 496-3462

101 JUNIPER LN Isabel Ceballos Greg Liggons

2019-03-26T12:03:36.000-05:00 M-OFF

Final read & lock meter Shirley Depree 407-339-5080

2019-04-04T18:00:00.000-05:00 2019-04-04T10:39:00.000-05:00 Completed

Final read leave on gl Curb stop broken needs replaced gl

2670781308 SATILL,BRADLEY D (407) 375-2503

1925 CALADIUM PL Stephanie Muniz Greg Liggons

2019-04-03T07:55:22.000-05:00 HIBILL

Please re-read meter and check for leaks, Bradely disputing amount being billed, he stated no diff in usage and not aware of any leaks, if necessary he can be reached at(407) 

375-2503, he also requested to be called if possible when arriving- Stephanie

2019-04-04T18:00:00.000-05:00 2019-04-04T12:32:00.000-05:00 Completed

Reread meter no leaks tagged door gl

108 SUFFOLK CT Batch System Greg Liggons

2019-04-03T19:09:16.000-05:00 M-CUT

Severance:

2019-04-04T19:00:00.000-05:00 2019-04-04T08:29:00.000-05:00 Completed

Tagged and turned off gl

368 F56 6748782228

2019-04-04T19:01:00.000-05:00 2019-04-04T09:56:00.000-05:00 Completed

MR ID: 322614032485, MR REMARK: GF Reread meter hard to read replace meter gl

368 F5I 3133641263

3135500000 WEBSTER,PAUL (407) 448-0941



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4618026606 RIDDLE,BARBARA (904) 860-2630

1351 CANAL POINT RD Lori Jones Greg Liggons

658 PINE SHADOW CT Ewan Dehnert Greg Liggons

2019-04-03T11:40:32.000-05:00 M-REREAD

Please re read meter as customer provided read on 04/03 and is lower that read taken on 03/29. Mrs. Wilson 407-353-9278. Thank you! Ewan CRA

2019-04-04T18:00:00.000-05:00 2019-04-04T11:16:00.000-05:00 Completed

Reread meter for billing gl

368 F56 7061228622

2019-04-03T15:03:04.000-05:00 M-REREAD

Please reread meter for billing. Last read is missing a digit. Thanks. LLJ

2019-04-04T18:00:00.000-05:00 2019-04-04T12:06:00.000-05:00 Completed

Reread for billing gl

368 F4C 6504699284

6506600000 WILSON III,T R (407) 353-9278

Turn meter on for Joseph # 908-347-3162, cust or someone 18 or older to be present, Thank you, Sandra|

2019-04-04T18:00:00.000-05:00 2019-04-03T12:40:00.000-05:00 Completed

Turned on meter no leaks

368 F54 5548147349

1900776088 Miller,Fred (407) 748-2996

1841 E CROWLEY CIR Lori Jones Greg Liggons

Turned on meter gl

368 F56 1080211205

9398550546 Della Sala,Joseph (908) 347-3162

1423 CROCUS CT Sandra Soto John Allman

2019-04-03T11:38:26.000-05:00 M-ON

Turn on meter. Waiver on file. If needed, customer contact Matthew at 407-280-4855/carl|

2019-04-04T18:00:00.000-05:00 2019-04-04T07:59:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reread meter for billing. Last read is missing a digit. Thanks. LLJ

2019-04-04T18:00:00.000-05:00 2019-04-04T11:52:00.000-05:00 Completed

Reread meter for billing gl

368 F54 9970561328

7690429017 HOAGLAND,MARJORIE (909) 241-1999

1870 E CROWLEY CIR Lori Jones Greg Liggons

Please see instructions. Kim Reread meter gl

368 F56 4536730004

4160993604 SPEAKS,TERRI (407) 415-0506

1862 ARLINGTON CT Lori Jones Greg Liggons

2019-04-03T15:05:24.000-05:00 M-REREAD

368 F63 0759233072

9914452828 WHITE,BRITTENY (407) 687-5708

110 CEDAR OAK TRL Kimberly Bennett Greg Liggons

2019-04-03T14:10:27.000-05:00 M-REREAD

Please reread irrigation new meter. Last reading showing very high usage = 1245620 gallons. Kim

2019-04-04T18:00:00.000-05:00 2019-04-04T12:23:00.000-05:00 Completed

368 F56 9343583866

9348000000 ZOM SPRINGSIDE OFFCTR (407) 862-9222

1220 COMMERCE PARK DRIVE Lori Jones Greg Liggons

2019-04-03T14:53:41.000-05:00 M-REREAD

Please reread meter for billing. Last read is missing a digit. Thanks. LLJ

2019-04-04T18:00:00.000-05:00 2019-04-04T11:40:00.000-05:00 Completed

Reread meter for billing gl

2019-04-03T14:58:02.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 109,000 gal usage. Is there a leak? Thanks. LLJ

2019-04-04T18:00:00.000-05:00 2019-04-04T12:38:00.000-05:00 Completed

Reread meter for billing gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5I 8522840594

2336850786 Stachowski,Joshua (716) 435-4389

368 F4D 9105667234

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

657 SABAL LAKE DR Lucity User Jeff A Metheney

2019-04-03T09:50:52.000-05:00 M-EXCHNG

Meter stuck

2019-04-04T09:47:00.000-05:00 2019-04-04T12:35:00.000-05:00 Completed

Changed out 1.5"meter. Left meter on and flushed house line. JSM

8816111327 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

322 SABAL PARK PL Lucity User Shawn Ebert

2019-04-04T13:50:41.000-05:00 M-EXCHNG

Replace 1.5" meter due to glass fogged and hard to read... also install x-large meter box ...

2019-04-04T16:00:00.000-05:00 2019-04-04T14:56:00.000-05:00 Completed

Replaced meter and all connections from the curb stop to the customer side and replaced meter box , SME

555 WEKIVA COVE RD Stephanie Muniz Greg Liggons

2019-04-03T14:24:24.000-05:00 M-REREAD

Please re-read meter and check there are no more leaks, customer repaired leak- on 03/17/2019- Stephanie

2019-04-04T18:00:00.000-05:00 2019-04-04T09:18:00.000-05:00 Completed

Reread meter no leaks talked to customer gl

368 F4D 4407800932

2019-04-03T15:00:45.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 102,000 gal usage. Thanks. LLJ

2019-04-04T18:00:00.000-05:00 2019-04-04T12:10:00.000-05:00 Completed

Reread meter for billing gl

368 F5M 0814007214

1433287002 KEIL,BARBARA (407) 921-1300



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8323973082 Loria,Erlan (407) 729-0360

238 TIMBERLAND AVE Dominique Greenfield Greg Liggons

2019-04-02T15:12:40.000-05:00 HIBILL

please re-read meter to make sure read correctly. Mr. Doyle stating showing lower number on meter. 443-540-7108. he would like to be contacted when on the way so he can 

be present. DG

2019-04-03T20:00:00.000-05:00 2019-04-03T09:36:00.000-05:00 Completed

Reread meter no leaks gl

368 F54 5639217283

2019-04-02T15:58:24.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact 407-463-0463 - carl

2019-04-03T20:00:00.000-05:00 2019-04-03T11:16:00.000-05:00 Completed

Tagged door no leaks gl

368 F65 3156485983

3739727138 DOYLE,LISA (407) 391-8002

PLEASE CHECK PREMISE AND NOTATE ADDRESS FOR THIS FIRE LINE HYDRANT.THANK YOU,CAMMY

2019-04-03T20:00:00.000-05:00 2019-04-03T07:54:00.000-05:00 Completed

The address is 280 wekiva spring rd

368 F5F 6176363539

9395199404 WILKINSON,KAREN (407) 463-0463

573 ALBANY PL Carl Crutchfield Greg Liggons

Reread meter gl

368 5994315325

5995300000 PCA SOLUTIONS (321) 689-1178

SABAL CNTR\WEKIVA SPRINGS RD. Cammy Iwinski Robert Callahan

2019-04-02T16:38:13.000-05:00 CHK STAT

112 SUFFOLK CT Kimberly Bennett Greg Liggons

2019-04-03T14:19:15.000-05:00 M-REREAD

Please reread meter for billing, check previous reading is the meter going backwards. Kim

2019-04-04T00:00:00.000-05:00 2019-04-04T08:28:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take a start read and leave on for new. Mark 425-783-9051. Thanks Brittany nv

2019-04-03T20:00:00.000-05:00 2019-04-03T10:36:00.000-05:00 Completed

Start read leave on gl

368 F68 3116780996

Changed out 5/8" meter and washers. Also installed 7" meter riser and meter coupling. Flushed house line and left meter on. JSM

368 F5L 0746476337

1449250533 SEPULVEDA,LUIS (786) 753-3577

263 CHURCHILL DR Brittany Warembourg Greg Liggons

2019-04-01T15:06:48.000-05:00 M-READ

368 F5K 8651009652

8650800000 ATWELL,ROSEMARY (407) 772-2360

174 DUNCAN TRL Zakia Bouldin Jeff A Metheney

2019-04-02T07:03:52.000-05:00 M-EXCHNG

Please exchange meter. Zero usage for the last several months, when cust has been home using water. Thanks

2019-04-03T20:00:00.000-05:00 2019-04-03T09:50:00.000-05:00 Completed

368 F5H 0986777917

0980400000 MANN,MARK (407) 774-4694

101 TINDALE CIR Shanika Simmons Greg Liggons

2019-04-02T12:55:02.000-05:00 HIBILL

Mrs. Mann called due to high bill. Please re-read meter and ck for leaks. Per customer current read shows 1936590. MArk Mann 407-774-4694

2019-04-03T20:00:00.000-05:00 2019-04-03T10:20:00.000-05:00 Completed

Reread meter no leaks miss read gl

1214 SUNSHINE TREE BLVD Amber Melendez Greg Liggons

2019-04-01T14:47:30.000-05:00 HIBILL

Please re-read meter and check for leaks. 407-921-7579 Rejeana thanks, Amber

2019-04-03T20:00:00.000-05:00 2019-04-03T07:43:00.000-05:00 Completed

Reread meter no leaks gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4G 6444522063

368 F51 8826848235

9218497186 Riley,Joan (407) 383-1905

300 MAGNOLIA LAKE DR Shanika Simmons Ryan Corey

2019-04-03T10:26:34.000-05:00 TMP-ON

Customer requested temp turn off for repairs. Shanika Kelly 407-649-9888

2019-04-03T20:00:00.000-05:00 2019-04-03T14:27:00.000-05:00 Completed

Turned off meter

9120310000 Sink,Sandra (321) 231-0788

1684 RUTLEDGE RD Amber Melendez Shawn Ebert

2019-03-29T09:00:50.000-05:00 TESTMTR

Please contact Darrin to schedule meter test... # 321-231-5804 thanks, Amber

2019-04-03T20:00:00.000-05:00 2019-04-03T11:11:00.000-05:00 Completed

4/2/2019 Customer requested meter test scheduled with Shaw Ebert on 4/3/2019 at 10:30am KAS , performed customer requested meter test , meter test passed on all flow 

ranges , overall @ 98.87% , went over all results with Darrin Sink and Mom , also checked irrigation system timer and found multiple programs and program B was still set to run 

1590 REBECCA PL Amber Melendez Kevin Cooper

2019-04-02T15:27:30.000-05:00 M-SIO Water Service Line Break

Please investigate customer reporting sink hole at the entrance of community.407-770-1748 Amber

2019-04-03T20:00:00.000-05:00 2019-04-03T15:39:00.000-05:00 Completed

Hole possibly caused by someone opening dead end valve and water washing away dirt from around valve. Filled in the hole and packed in as good as possible. Kevin Cooper

368 F55 9125152907

2019-04-02T09:27:50.000-05:00 M-RECON

customer will like water reconnected customer will be home John Lewis (407) 682-5184 water was suppose to be off and its not please check meter, thank you Jesse.

2019-04-03T20:00:00.000-05:00 2019-04-03T09:20:00.000-05:00 Completed

Meter already on gl

368 F54 4895327931

4895600000 BROWN,ELLEN (407) 333-2499

2756521738 Murga,Aleksandr (407) 437-2442

103 SWEET BAY LN Jesse Mendoza Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

148 HOLDERNESS DR Zakia Bouldin Greg Liggons

2019-03-20T11:22:25.000-05:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2019-04-03T18:00:00.000-05:00 2019-04-03T10:30:00.000-05:00 Completed

Tagged and turned off gl

2019-03-29T14:24:53.000-05:00 M-OFF

Please turn off, take final read and tag for new customer. Michael 407-733-6233. Thank you! Ewan CRA

2019-04-03T18:00:00.000-05:00 2019-04-03T08:23:00.000-05:00 Completed

Tagged and turned off gl

368 F5I 3835524430

4021569275 Aquino,Paul (407) 319-4882

METER IS STUCK. HOME IS OCCUPIED. NO USAGE REGISTERING ON METER. CHANGE OUT METER.

2019-04-03T18:00:00.000-05:00 2019-04-03T09:27:00.000-05:00 Completed

Changed out meter

368 F56 1088053924

9398550546 Della Sala,Joseph (908) 347-3162

1423 CROCUS CT Ewan Dehnert Greg Liggons

Tagged and turned off gl

368 F64 0609149625

6262219857 BUSH,PATRICIA (321) 274-3512

114 CLOVER LN Karen Sasic John Allman

2019-03-26T14:06:01.000-05:00 M-EXCHNG

2867767469 ASHE,RYAN (407) 413-0318

305 LONESOME PINE DR Batch System Greg Liggons

2019-04-02T19:07:04.000-05:00 M-CUT

Severance:

2019-04-03T19:00:00.000-05:00 2019-04-03T10:05:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please locate and turn off meter for customer as customer has a leak needing to be repaired. Patrick 407-463-1685. Thank you! Ewan CRA

2019-04-03T18:00:00.000-05:00 2019-04-04T07:24:00.000-05:00 Completed

Turned off for customer gl

Turned on meter gl

368 F5H 7621258867

1939866640 KREO LLC (407) 463-1685

192 HOLDERNESS DR Ewan Dehnert Greg Liggons

2019-04-03T15:37:57.000-05:00 M-SIO Water Main Break

368 F4G 6440837161

2867767469 ASHE,RYAN (407) 413-0318

305 LONESOME PINE DR Ewan Dehnert Greg Liggons

2019-04-03T14:51:53.000-05:00 M-RECON

Please reconnect. WAIVER SIGNED ON DOOR. Thank you! Ewan CRA

2019-04-03T18:00:00.000-05:00 2019-04-03T15:22:00.000-05:00 Completed

368 F5G 1051544655

7257901386 DAHN,WALTER (407) 797-1991

360 GOLFSIDE CV Sabrena Cooper Greg Liggons

2019-03-29T13:55:17.000-05:00 M-ON

Please re-connect service. Tag on door If needed Troy can be reached at 407 718-7099 SNC

2019-04-03T18:00:00.000-05:00 2019-04-03T10:43:00.000-05:00 Completed

Water on but curb stop broken please put in Fa to fix curb stop gl

0294836431 Service Electric Company (352) 431-3648

Temp Hydrant Meter 1812 Misty Morn Pl Jacqueline Chandler Kevin Cooper

2019-04-01T10:45:17.000-05:00 M-OFF

Contractor is done with meter. please read and remove.

2019-04-03T18:00:00.000-05:00 2019-04-03T13:17:00.000-05:00 Completed

Read and removed the meter from hydrant. Stored back at DesPinar. Kev

368 F55 2781324087



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4D 9107611713

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

657 SABAL LAKE DR Kathy Sillitoe Robert Callahan

2019-04-01T12:09:14.000-05:00 M-SIO General Investigation

Please verify meter is working, meter zero use since 5/2018? Is meter Stuck?? If stuck please create a meter exchange. Thanks, Kathy

2019-04-03T13:00:00.000-05:00 2019-04-04T05:05:00.000-05:00 Completed

Meter is not working needs to be changed

4184210000 KAISER,LAURA (407) 862-9792

150 POP ASH CT Kathy Sillitoe Jeff A Metheney

2019-04-01T12:16:54.000-05:00 M-EXCHNG

Please exchange meter per FA 3/28/2019 meter stuck. Thanks, Kathy

2019-04-03T15:00:00.000-05:00 2019-04-03T14:10:00.000-05:00 Completed

Changed out 5/8" meter and washers. Flushed house line and left meter on. JSM

1521 PEARL ST Lucity User Shawn Ebert

2019-04-03T13:46:13.000-05:00 M-EXCHNG

Replace 5/8" meter due to a failed meter test...

2019-04-03T16:30:00.000-05:00 2019-04-03T15:10:00.000-05:00 Completed

Replaced meter due to a failed meter test , SME

368 F4D 4182839565

2019-03-29T08:29:27.000-05:00 TESTMTR

Please contact John 407-496-3380 to schedule meter test. Thank you! Ewan CRA

2019-04-03T18:00:00.000-05:00 2019-04-03T15:07:00.000-05:00 Completed

Meter test scheduled for 4/3/2019 at 1:30pm with Shawn Ebert. KAS , performed customer requested meter test , meter failed on low flow @ 93.0% , replaced meter after failed 

meter test , went over all results with John , customer also stated that they had a leaking toilet last month and this was probably causing the higher usage , SME

368 F65 5384694539

1961932038 LAZAR,JOHN (407) 496-3380

368 F65 5385924495

1961932038 LAZAR,JOHN (407) 496-3380

1521 PEARL ST Ewan Dehnert Shawn Ebert



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

123 LYNDHURST DR Amber Melendez Greg Liggons

2019-04-01T15:13:28.000-05:00 HIBILL

Please re-read and check for leaks. Jose 518-253-0278 thanks, Amber

2019-04-02T20:00:00.000-05:00 2019-04-02T09:21:00.000-05:00 Completed

2019-04-01T15:31:29.000-05:00 HIBILL

Please take read and check for leak. Please tag door with results. Crystal

2019-04-02T20:00:00.000-05:00 2019-04-02T09:44:00.000-05:00 Completed

Reread meter no leaks gl

368 F5K 5852915877

4818840983 Young,Cedric (407) 230-3530

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2019-04-03T11:56:00.000-05:00 2019-04-03T13:17:00.000-05:00 Completed

Talked to customer no leaks gl

368 F5J 7287229520

7286810000 MCCUSKER,KATHY (407) 774-8265

301 BLYTH CT Crystal Woolard Greg Liggons

Reread meter no leaks gl

368 F5K 4437632646

4435700000 SHAW,SANDRA (407) 862-4964

109 LYNDHURST DR Zakia Bouldin Greg Liggons

2019-04-02T11:56:34.000-05:00 HIBILL

368 F5K 0608011204

0607810000 GRAFTON,PATRICIA B (407) 924-6473

320 DORCHESTER CT Shonte Campbell Greg Liggons

2019-04-02T12:14:37.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Patricia can be reached at (407) 924-6473 - Shonte

2019-04-03T12:14:00.000-05:00 2019-04-03T15:18:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please re-read meter and check for leaks. Jerome 407-468-2346 thanks, Amber

2019-04-02T20:00:00.000-05:00 2019-04-02T09:38:00.000-05:00 Completed

Reread meter no leaks gl

368 F5J 3980017135

3983800000 LENNON,JEROME (407) 468-2346

120 COBLE CT Amber Melendez Greg Liggons

2019-04-01T08:06:47.000-05:00 HIBILL

368 F51 4342894101

5856012738 ADOLPHE,MARSISTE (718) 490-9407

1307 SWEETWATER CLUB BLVD Glenda Thompson Greg Liggons

2019-04-01T10:26:30.000-05:00 HIBILL

Please reread meter and check for issues. The high bill was for Nov - Dec billing, but wanting to verify that meter is being read correctly. Glenda

2019-04-02T20:00:00.000-05:00 2019-04-02T08:39:00.000-05:00 Completed

368 F5J 4046092822

4040710000 BOWER,ILA (407) 869-1547

204 PEMBROOK PL Crystal Woolard Greg Liggons

2019-04-01T09:41:53.000-05:00 HIBILL

Please reread meter, last month had misread and customer believe it's been misread again. Says there's a lot of dirt on meter next hers. Thanks, CRW

2019-04-02T20:00:00.000-05:00 2019-04-02T09:31:00.000-05:00 Completed

Reread meter no leaks gl

0885500000 BISHOP,RANDY W (407) 353-5795

288 HUNTERS POINT TRL Vanessa Robinson Greg Liggons

2019-04-01T09:09:25.000-05:00 HIBILL

Please verify read and check for any leaks. Please tag door with results. thanks vfr

2019-04-02T20:00:00.000-05:00 2019-04-02T08:48:00.000-05:00 Completed

Customer doesn't hv a leak spoke with him 4-1-19 an Reread meter gl

Reread meter tagged door for leak gl

368 F5H 0887408194



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F64 1934914962

2515359566 TURNER,HEATHER (407) 402-3523

3 HUDSON CV Shonte Campbell Greg Liggons

2019-04-01T12:44:35.000-05:00 M-REREAD

Please re-read meter, 03/25 read is out of sync. Need accurate read for possible bill correction, thank you - Shonte

9370710000 HANSBROUGH,RAMONA C (407) 862-0007

203 PEMBROOK PL Roslyn Lide-Miller Greg Liggons

2019-04-01T10:18:18.000-05:00 M-REREAD

Please re-read meter. Customer is disputing usage. Please tag door with results. Ramona Hansbrough 407-895-0007.........Roslyn

2019-04-02T20:00:00.000-05:00 2019-04-02T09:26:00.000-05:00 Completed

Reread meter no leaks gl

128 COBLE CT Amber Melendez Greg Liggons

2019-04-01T09:00:26.000-05:00 HIBILL

Please re-read meter and check for leaks.. Daniel 407-682-9269 thanks, Amber

2019-04-02T20:00:00.000-05:00 2019-04-02T09:36:00.000-05:00 Completed

Reread meter no leaks gl

368 F5J 9379716803

2019-04-01T08:31:05.000-05:00 HIBILL

BERNYS,RICHARD M - Primary Phone Number: (407) 774-5305 re-read the meter and check for leaks, customer complaining of high bill-Ty

2019-04-02T20:00:00.000-05:00 2019-04-02T09:13:00.000-05:00 Completed

Reread meter no leaks gl

368 F5J 5705071236

5704800000 ELZER,DANIEL R (407) 682-9269

Reread meter no leaks gl

368 F5K 6407666898

8589324247 BERNYS,RICHARD M (407) 774-5305

106 STEVENAGE CT Tytiane Gray Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

106 RIVERBEND BLVD Batch System John Allman

2019-04-01T19:01:07.000-05:00 M-EXCHNG

2019-03-28T12:37:51.000-05:00 TESTMTR

Please send meter for testing. No leaks indicated and usage is very high. Leslie 407-230-8413. Crystal

2019-04-02T20:00:00.000-05:00 2019-04-02T14:24:00.000-05:00 Completed

Performed customer requested field meter test. The meter passed the test with an overall accuracy of 98.63%, I explained the test to Mrs. condoleo and she seemed to 

understand the results. We discussed her irrigation use and that she may need to monitor her timer and run times. She will also continue to check the irrigation for any leaks 

368 F4G 8425444382

5074831837 Dege,Nicole (443) 404-9293

Received call from Denise with Century Management, inquiring if we inspect the fire hydrant and the back flow system. She advised they were told we do by Bill. Can someone 

contact the customer to properly advised. Cust contact Denise at 321-356-3792 /carl

2019-04-02T20:00:00.000-05:00 2019-04-02T07:37:00.000-05:00 Completed

Called customer and informed her that they were responsible for the fire line and backflows in the community but we flow test and inspect the hydrants unless 5hey need 

specific or immediate inspection due to insurance or other reason. Kev

368 F5K 9078762877

9078800000 CONDOLEO,LESLIE (407) 230-8413

101 SHIPLEY CT Crystal Woolard Michael Overton

Reread meter no leaks gl

368 F4D 6500800685

6875858415 WINDSOR @ SABAL WALK 

CONDOMINIUMS

(407) 788-6700

478 N PIN OAK PL Carl Crutchfield Kevin Cooper

2019-04-01T12:09:59.000-05:00 M-SIO Sewer Miscellaneous Complaint

368 F5G 3349173360

8972256223 WILCOX,JUNE (615) 512-8312

3932 VILLAS GREEN CIR Reginald Jerome Greg Liggons

2019-04-01T11:33:05.000-05:00 M-REREAD

Re read the meter and check for leaks.Ms. June Wilcox disagrees wihthe high bill.She said she lived alone,.Her phone number is 615-512-8312.Thanks,Reggie

2019-04-02T20:00:00.000-05:00 2019-04-02T09:04:00.000-05:00 Completed

2019-04-02T20:00:00.000-05:00 2019-04-02T11:47:00.000-05:00 Completed

Reread meter for billing gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turn water on at the house the meter is spinning and is working fine it is hard to tell if someone is living in the house

368 F68 7908182072

5544943753 Kirschenbaum,Michael (407) 467-2870

113 WISTERIA DR Kathy Sillitoe Robert Callahan

2019-04-01T13:41:03.000-05:00 M-SIO General Investigation

368 F4I 9888090177

9885700000 SHAPIRO,SUSAN (407) 234-8099

312 STONEBRIDGE DR Kathy Sillitoe Robert Callahan

2019-04-01T13:29:35.000-05:00 M-SIO General Investigation

No use since 2/28/2018?? Is meter Stuck?? Is home vacant?? If meter stuck please complete a FA for ME. Note any findings below

2019-04-02T14:00:00.000-05:00 2019-04-02T09:20:00.000-05:00 Completed

368 F55 6127780707

9725426735 HAMMOND,RICK (404) 455-0891

2212 SMOKETREE CT Jennifer Akers Greg Liggons

2019-04-01T13:18:49.000-05:00 M-READ

Please take a reading and leave on for new customer. Rick can be reached at 404-886-3300. Thanks Jen

2019-04-02T18:00:00.000-05:00 2019-04-02T12:35:00.000-05:00 Completed

Start read leave on gl

0023968225 SHANNON,KRYSTEN (407) 808-5238

106 TEDWORTH CT Josephine Krell Greg Liggons

2019-04-01T13:22:23.000-05:00 M-OFF

FRANCO,TANYA - Primary Phone Number: (407) 953-7229 take final read and turn off tag door for new-Josie

2019-04-02T18:00:00.000-05:00 2019-04-02T09:00:00.000-05:00 Completed

Tagged and turned off gl

2019-04-02T19:01:00.000-05:00 2019-04-02T13:59:00.000-05:00 Completed

MR ID: 842546683218, MR REMARK: MS changed out meter

368 F5F 4291433324



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F66 0436535772

0436700000 DAVIS,JOY (407) 869-8898

2059 BILTMORE PT Jerrie Hoffman Michael Overton

2019-03-26T13:22:02.000-05:00 BFINSPT

4147601467 PEARCE,MATTHEW (407) 907-3069

200 E HORNBEAM DR Lucity User Robert Callahan

2019-04-02T12:46:12.000-05:00 M-EXCHNG

Please exchange meter

2019-04-02T12:41:00.000-05:00 2019-04-02T12:49:00.000-05:00 Completed

Exchange 5/8 badger meter

104 LEDBURY DR Kathy Sillitoe Jeff A Metheney

2019-04-01T15:07:37.000-05:00 M-EXCHNG

Please exchange meter stuck. Thanks, Kathy

2019-04-02T13:00:00.000-05:00 2019-04-02T13:40:00.000-05:00 Completed

Changed out 5/8" meter and washers. Flushed house line and left on. JSM

368 F4D 5498099373

2019-04-01T13:12:23.000-05:00 M-SIO General Investigation

No use since 6/13/2018?? Is meter stuck? Home vacant? Please note any findings below. If meter is stuck please complete FA for ME

2019-04-02T14:00:00.000-05:00 2019-04-02T07:53:00.000-05:00 Completed

No one is in the house they have their house valve turned off

368 F5F 9678103697

9672400000 SINCLAIR,SUSAN (407) 920-2302

Please verify meter is working or if meter is stuck? No use for last 2 months, is home vacant? If meter stuck please complete FA for ME. Please note any findings below or on 

log. Thanks, Kathy

2019-04-02T14:00:00.000-05:00 2019-04-02T07:20:00.000-05:00 Completed

Meter is working can not tell if someone is in house

368 F5H 9848622700

9845500000 OSTHEIM,BEVERLY (407) 869-6922

113 COLYER DR Kathy Sillitoe Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:127 HABERSHAM DR Carl Crutchfield Greg Liggons

2019-03-29T11:31:14.000-05:00 HIBILL

customer said her gallon consumption increased about 4K more from last month can we have a reread and check meter please, thank you Jesse.

2019-04-01T20:00:00.000-05:00 2019-04-01T12:53:00.000-05:00 Completed

Reread meter no leaks gl

368 F5K 0990401689

0997810000 POLINSKY,BARBARA (407) 862-0281

Re-Read meter and check for leak. Mr. Nichols complaining about high water bill. Customer phone number 407-862-5665,he requested if possible to let him know when you 

arrive he would like to be present for re-read

2019-04-01T20:00:00.000-05:00 2019-04-01T10:27:00.000-05:00 Completed

Talked to customer meter miss read gl no leaks

368 F65 5488423252

6772928395 ZECKLER,GEORGE (305) 742-4433

1210 ROXBORO RD Jesse Mendoza Greg Liggons

Reread meter no leaks gl

368 F5J 3119822637

3111710000 PILEGGI,NICHOLAS (407) 862-5665

208 LOCHBERRY PL Gwendolyn Hill Greg Liggons

2019-03-29T15:45:18.000-05:00 HIBILL

368 F5K 9018052573

9319474398 MCNULTY,TIM (321) 438-2296

202 STEVENAGE DR Roslyn Lide-Miller Greg Liggons

2019-03-29T14:16:48.000-05:00 HIBILL

Customer called to complain of a high bill. Please reread meter and check for leaks. Please tag door with results. Chelsea McNulty 407-461-0887........Roslyn

2019-04-01T20:00:00.000-05:00 2019-04-01T09:22:00.000-05:00 Completed

Please inspect backflow device. Customer Joy 407-869-8898 says her grass is dying and she was advised that the backflow device needs to be replaced.. Thanks, Jerrie NV

2019-04-01T20:00:00.000-05:00 2019-04-01T10:05:00.000-05:00 Completed

Contacted Mrs Davis, informed her that we do not test or repair her backflow. I informed her that she would have to have a testing company out to test and or repair, I gave her 

the name of the company that she used to have it tested last year. MAO



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Tagged and turned off gl

368 F52 3439851115

9738155006 Baker,Glen (818) 207-7191

1520 SUZANNE WAY Gwendolyn Hill Greg Liggons

368 F55 7802693518

3436829368 O'Connor,Johannah (239) 207-2051

2124 SILVER LEAF CT Cammy Iwinski Greg Liggons

2019-03-29T12:26:50.000-05:00 M-CUT

Please turn off customer paid with an NSF. Must pay $162.17+ $36. x 2 rec fee + $30. x 1 nsf fee = $264.17 to get rec.Cammy

2019-04-01T20:00:00.000-05:00 2019-04-01T13:13:00.000-05:00 Completed

368 F5K 4589451755

2801110467 Tellez,Cesar (407) 970-7270

209 STEVENAGE DR Josephine Krell Greg Liggons

2019-03-29T12:13:23.000-05:00 HIBILL

Nadine acct# 4586800000 called to complain high bill for 02/24 her usage jumped up from jan - feb then has gone back down. She would like her meter reread and check for 

leaks, tag door with results-Josie

2019-04-01T20:00:00.000-05:00 2019-04-01T09:40:00.000-05:00 Completed

Reread meter no leaks gl

4877600000 FITCH,JACK (407) 463-4328

2150 MARKHAM WOODS RD Carl Crutchfield Greg Liggons

2019-03-29T09:54:55.000-05:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Jack at 407-463-4328/carl

2019-04-01T20:00:00.000-05:00 2019-04-01T07:06:00.000-05:00 Completed

Reread meter no leaks gl

2019-03-29T13:54:45.000-05:00 HIBILL

Cust called complained high, no history of high bills, don't have any leaks in toilets or faucets Can we please Re-read the meter, check for leaks, and hang a door tag with the 

results - cust contact Barbara - 407-862-0281 - Carl

2019-04-01T20:00:00.000-05:00 2019-04-01T08:57:00.000-05:00 Completed

Reread meter no leaks gl

368 F55 4876743691



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5H 7289214578

6810713007 DURHAM,MICHELLE (678) 549-5680

1042110000 DEBOR HOLDINGS,INC (321) 231-8772

808 SWEETWATER CLUB BLVD Linette Orengo Greg Liggons

2019-03-29T10:06:32.000-05:00 M-REREAD

Please check if there is still a leak here. If necessary Joseph can be reached at 321-231-8772. Thank you. (Linette-FL 3/29/19)

2019-04-01T20:00:00.000-05:00 2019-04-01T08:36:00.000-05:00 Completed

Reread meter no leaks gl

1914 LOST SPRING CT Gwendolyn Hill Jeff A Metheney

2019-03-28T13:54:22.000-05:00 M-RECON

Reconnect service customer will be at home. Charles phone number 321-412-2686. Waiting on Waiver. Thanks, Gwen

2019-04-01T20:00:00.000-05:00 2019-04-02T13:59:00.000-05:00 Completed

Found meter on. Left on and took read. JSM

368 F51 1041230342

2019-03-29T08:27:27.000-05:00 M-RECON

Please reconnect for cust Cory 407-286-8277, signature on Tag - Devi

2019-04-01T20:00:00.000-05:00 2019-04-02T14:14:00.000-05:00 Completed

Reconnected service & took read. JSM

368 F66 9170284362

2003094377 HOGUE,JOHN C (321) 202-0157

Turn-on for new customer, Allan at 407-862-8411. Customer will be present. Thanks, Gwen|

2019-04-01T20:00:00.000-05:00 2019-04-01T11:30:00.000-05:00 Completed

Meter on gl

368 F64 6064015583

1825626195 RAPOSA,CORY (407) 286-8277

117 CLOVER LN Balkissoon Devi Jeff A Metheney

2019-03-28T13:03:46.000-05:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-03-29T11:30:44.000-05:00 M-REREAD

Please re-read meter and check for leaks. Please tag door with results. If needed Steven can be reached at 216 346-3700 SNC

2019-04-01T20:00:00.000-05:00 2019-04-01T07:49:00.000-05:00 Completed

Reread meter no leaks gl

368 F4H 9190673181

8413882120 NEWTON,GREGORY (407) 808-4734

Please re-read meter and check no more leaks- Stephanie

2019-04-01T20:00:00.000-05:00 2019-04-01T08:02:00.000-05:00 Completed

Reread meter no leaks gl

368 F4C 5910822114

7362614071 CIRESI,STEVEN (216) 346-3700

431 TIMBER RIDGE DR Sabrena Cooper Greg Liggons

Reread meter no leaks gl

368 F4J 7920037176

7929300000 OSSENHEIMER,STEVEN (407) 772-5463

706 BLUE LAKE DR Stephanie Muniz Greg Liggons

2019-03-29T07:07:34.000-05:00 M-REREAD

368 F5K 8657818985

8650800000 ATWELL,ROSEMARY (407) 772-2360

174 DUNCAN TRL Zakia Bouldin Greg Liggons

2019-03-29T13:23:34.000-05:00 M-REREAD

Please re-read meter and check for leaks. Please speak w/ customer or tag if leak is found. Thanks

2019-04-01T20:00:00.000-05:00 2019-04-01T09:14:00.000-05:00 Completed

165 HOLDERNESS DR Shonte Campbell Greg Liggons

2019-03-29T14:43:06.000-05:00 M-REREAD

Please read meter and verify no leak - Shonte

2019-04-01T20:00:00.000-05:00 2019-04-01T10:18:00.000-05:00 Completed

Reread meter no leaks gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread meter no leaks gl talked to customer

368 F5J 3159972918

368 F5J 7082625233

7089710000 LAUGHNER,DARLANE (407) 505-8052

301 PICKERING CT Ewan Dehnert Greg Liggons

2019-03-29T15:54:37.000-05:00 HIBILL

Please re read meter and check for leaks. Darlane 407-505-8052. Thank you! Ewan CRA

2019-04-01T18:00:00.000-05:00 2019-04-01T11:09:00.000-05:00 Completed

368 F5M 8562211465

8566110000 KREIMEIER,DENISE (407) 830-1193

225 PORTSMOUTH CV Shonte Campbell Jeff A Metheney

2019-04-01T07:29:44.000-05:00 M-SIO Water Service Line Break

Customer called to report leak near the meter, she states she has very low water pressure. If necessary, Denise can be reached at (407) 830-1193 - Shonte

2019-04-01T20:00:00.000-05:00 2019-04-01T07:55:00.000-05:00 Completed

Customers house line. Turned meter off and informed customer. Left meter off and took read. JSM

8306410000 SABAL PALM PROPERTIES INC (407) 830-1975

320 SABAL PALM PL OFFICE Reginald Jerome Kevin Cooper

2019-03-29T10:52:56.000-05:00 M-REREAD

Re read the meter and check for any leaks.The meter was read on 3/27/2019 reading 409360 but it hasn't been that low since 2013.They also have an irrigation system that 

they use once a week but they don't know for how long.Can you please call Ms. Komal at 407-830-1975 prior to arrival.She said that the plastic on the meter is scratched up 

2019-04-01T20:00:00.000-05:00 2019-04-01T13:22:00.000-05:00 Completed

R-4694000 No leaks indicated. Misread previous. Spoke with property manager and read meter in his presence. Kev

981 STONECREEK CT Dominique Greenfield Greg Liggons

2019-03-29T09:43:12.000-05:00 M-REREAD

please read meter to make sure no leaks. Gregory stated a leak was fixed 2wks ago. 407-808-4734

2019-04-01T20:00:00.000-05:00 2019-04-01T08:24:00.000-05:00 Completed

Reread meter no leaks gl

368 F4C 8303846168



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F54 1396697445

7789955343 Paul,Donald (954) 803-9556

106 W YORK CT Tytiane Gray Greg Liggons

2019-03-29T09:20:23.000-05:00 M-READ

Please take start read and leave on for new. If necessary Amy Spano can be reached at 407-896-1200. Thank you. (Linette-FL 3/29/19)

2019-04-01T18:00:00.000-05:00 2019-04-01T09:49:00.000-05:00 Completed

Final read leave on gl

1914 LOST SPRING CT Balkissoon Devi Greg Liggons

2019-03-28T15:31:34.000-05:00 M-READ

Please read and leave on for home owner John 407-682-5482 - Devi

2019-04-01T18:00:00.000-05:00 2019-04-01T07:19:00.000-05:00 Completed

Read and leave on gl

368 F5H 7087223155

2019-03-12T09:50:04.000-05:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2019-04-01T18:00:00.000-05:00 2019-04-01T07:37:00.000-05:00 Completed

Tagged and turned off for new gl

368 F66 9171850095

2003094377 HOGUE,JOHN C (321) 202-0157

Please take final read, lock meter and tag for new - SHonte

2019-04-01T18:00:00.000-05:00 2019-04-01T09:32:00.000-05:00 Completed

Final read tagged and turned off gl

368 F4F 0838653721

2246236446 Williams,Rebeca (407) 907-4064

171 S SHADOWBAY BLVD Zakia Bouldin Greg Liggons

6721780774 BONILLA,TONA (321) 696-6788

201 N CASTLEFORD CT Shonte Campbell Greg Liggons

2019-03-26T09:04:47.000-05:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-29T13:12:17.000-05:00 HIBILL

please re-read meter to make sure no leaks. Gyl 407-869-4340

2019-04-01T13:12:00.000-05:00 2019-04-01T10:41:00.000-05:00 Completed

Reread meter no leaks gl

Mrs. Warren acct# 4537710000 called to complain of high bill please reread meter and check for leaks she thinks the meter was misread she went out to read it and from what 

she could see the first three digits were 202 not 207. Please notate FA she will be calling back to get results-Josie

2019-04-01T14:41:00.000-05:00 2019-04-01T10:59:00.000-05:00 Completed

Reread meter no leaks gl

368 F5I 3597034010

3596610000 CERCHIAI,GYL (407) 869-4340

120 HARROGATE CT Dominique Greenfield Greg Liggons

Reread meter no leaks gl

368 F5J 4539607845

4537710000 WARREN,STANLEY (407) 682-2270

371 RADEBAUGH CT Josephine Krell Greg Liggons

2019-03-29T14:41:44.000-05:00 HIBILL

368 F5M 1155834882

6857529120 Lubsen,Taylor (732) 597-4387

481 WEKIVA COVE RD Stephanie Muniz Greg Liggons

2019-03-29T14:56:28.000-05:00 M-REREAD

Please re-read meter and check for leaks, Joseph called complaining of high bill, he is not aware of any leaks and no diff in usage, if necessary he can be reached at(407) 774-

6223- Stephanie

2019-04-01T18:00:00.000-05:00 2019-04-01T12:54:00.000-05:00 Completed

2064005475 COLON,MICHAEL (407) 448-2025

1930 LONG POND DR Jennifer Akers Greg Liggons

2019-03-27T12:44:32.000-05:00 M-READ

Please take a reading and leave on for new. Michael can be reached at 407-448-2025. Thanks Jen

2019-04-01T18:00:00.000-05:00 2019-04-01T13:30:00.000-05:00 Completed

Read and leave on gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter no leaks gl

368 F5F 5408673028

7550714405 WHEELER,GARY S (407) 463-3677

455 NEWTON PL Reginald Jerome Greg Liggons

2019-03-28T16:06:39.000-05:00 HIBILL

Re read meter and check for leaks.There are only two people in the home.They are not aware of any leks in the home.Mr & Mrs Gary Wheeler at 407-774-9389.Thanks,Reggie

2019-03-29T20:00:00.000-05:00 2019-03-29T10:20:00.000-05:00 Completed

368 F66 1997666471

6055531736 ROMANO,PETER (407) 341-5475

2068 HUTTON PT Lucity User Jeff A Metheney

2019-04-03T13:11:08.000-05:00 M-SIO General Investigation

Main break.

2019-03-31T13:04:00.000-05:00 2019-04-03T15:53:00.000-05:00 Completed

Made repair on 1.5 " long side poly service. Was on duty call. JSM

6385500000 REDDING,CHARLES T (407) 869-5919

292 HUNTERS POINT TRL Jennifer Akers Greg Liggons

2019-03-29T10:28:06.000-05:00 HIBILL

Can we reread and check for leaks? The bill shows over 9000 gallons and that is outside his norm. Charles can be reached at 407-869-5919. He says same thing happened to 

neighbor. Can you tag door if no one home? Thanks Jen

2019-04-01T10:28:00.000-05:00 2019-04-01T08:46:00.000-05:00 Completed

Reread meter no leaks gl

120 HARROGATE CT Dominique Greenfield Greg Liggons

2019-03-29T13:12:17.000-05:00 HIBILL

please re-read meter to make sure no leaks. Gyl 407-869-4340

2019-04-01T13:12:00.000-05:00 2019-04-01T10:41:00.000-05:00 Completed

Reread meter no leaks gl

368 F5H 6384259773

368 F5I 3597034010

0887466568 PATHLIGHT MANAGEMENT (972) 587-7444



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8282803424 TOTH,LINDA A (407) 619-9485

5 HORSEMAN CV Amber Melendez Jeff A Metheney

2019-03-28T16:03:28.000-05:00 M-RECON

Please reconnect, customer home. Linda 407-619-9485 thanks, Amber

2019-03-29T20:00:00.000-05:00 2019-03-28T16:48:00.000-05:00 Completed

Reconnected service. JSM

112 WOODBRIDGE RD Linette Orengo Jeff A Metheney

2019-03-29T08:15:15.000-05:00 M-RECON

Please reconnect, If necessary Melanie can be reached at 407-664-4714. Thank you. (Linette-FL 3/29/19) ---WAIVER ON FILE---

2019-03-29T20:00:00.000-05:00 2019-03-29T15:30:00.000-05:00 Completed

Reconnected service. JSM

368 F64 5931734784

2019-03-28T14:31:13.000-05:00 M-ON

PLEASE TURN WATER ON MEGAN @ 904-318-4170 WAIVER ON FILE SIGNED.THANK YOU,CAMMY|

2019-03-29T20:00:00.000-05:00 2019-03-29T08:15:00.000-05:00 Completed

Turned on meter read gl

368 F67 0170187335

0526355224 Conner,Melanie (407) 664-4714

Please reread meter and check for leaks. last read shows over 9 million gallons. Tag door.Thanks, GT

2019-03-29T20:00:00.000-05:00 2019-03-29T14:22:00.000-05:00 Completed

Re read meter no leaks

368 F55 6053790980

4906460688 ALMASI,MEGAN (904) 318-4170

1794 MARKHAM GLEN CIR Cammy Iwinski Greg Liggons

368 F65 1059902276

8109095074 Rodriguez-Patterson,Nora (407) 760-7990

1209 ROXBORO RD Glenda Thompson Robert Callahan

2019-03-29T07:42:53.000-05:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-03-28T09:24:10.000-05:00 M-SIO Repair Road

Customer said about a month ago a water break was repaired and a chunk of his driveway was removed. No has come back to put back or fix. Please see customer on this. 

Martin Aaron 407-963-5355 /ic

2019-03-29T20:00:00.000-05:00 2019-03-29T13:34:00.000-05:00 Completed

Reconnect the customers service today.The customer will be available.He will leave the tag on the door if he needs to leave.Scott Kufus at 626-554-4422.Thanks,Reggie

2019-03-29T20:00:00.000-05:00 2019-03-29T11:30:00.000-05:00 Completed

Turned on picked up tag

368 F4E 0674636212

0676400000 AARON,MARTIN (407) 644-9344

2538 LONG IRON CT Isabel Ceballos John Allman

Turned on meter Something was running inside the house so I turned off house valve and tag door to let them know

368 F4H 2754949322

4206715974 HERNANDEZ,ETHAN (954) 326-4117

742 RIVERBEND BLVD Reginald Jerome Robert Callahan

2019-03-29T09:57:13.000-05:00 M-RECON

368 F4G 9675173230

8072054899 Fitzgerald,Heather (727) 251-7642

500 TIMBERCOVE CIR Jennifer Akers Robert Callahan

2019-03-29T07:49:10.000-05:00 M-RECON

Mr. Turner has paid and I have the waiver if we can please reconnect. He can be reached at 386-868-8344. Thanks Jen

2019-03-29T20:00:00.000-05:00 2019-03-29T10:59:00.000-05:00 Completed

368 F63 5336082615

5238697349 Yamasa Co. LTD (844) 858-9919

1359 N MARCY DR Brittany Warembourg Jeff A Metheney

2019-03-29T13:18:21.000-05:00 M-RECON

Please reconnect, Customer is home. Matthew 407-792-9285. Thanks Brittany nv

2019-03-29T20:00:00.000-05:00 2019-03-29T14:43:00.000-05:00 Completed

Reconnected service . JSM



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F63 4574282824

1825686959 Harwick,Megan (407) 756-5163

105 HICKORY TREE RD Ewan Dehnert Greg Liggons

2019-03-28T07:52:06.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Christopher 407-450-6516. Thank you! Ewan CRA

2019-03-29T18:00:00.000-05:00 2019-03-29T07:36:00.000-05:00 Completed

368 F61 7952802472

4377210872 GARCIA,SHARON (407) 346-8117

177 SHERIDAN AVE Helen Fulmer Greg Liggons

2019-03-28T08:36:19.000-05:00 M-NOREAD

Please provide read for billing. Thanks. Renee

2019-03-29T18:00:00.000-05:00 2019-03-29T09:36:00.000-05:00 Completed

Reread for billing gl

4887085812 CARTER JR,JOSEPH B (407) 222-2756

702 N SWEETWATER BLVD Josephine Krell Robert Callahan

2019-03-29T08:40:28.000-05:00 M-SIO Water Service Line Break

Diana ph# 407-222-2756 called to report that she believes theres a leak at the meter theres a large patch of green grass. Please check for leaks and tag door with findings-

Josie

2019-03-29T20:00:00.000-05:00 2019-03-29T11:13:00.000-05:00 Completed

Customer has a leak on her side tag door to let customer know she would need to get a plumber to fix

112 SHADOW LAKE DR Lorie Mayeski John Allman

2019-03-27T09:27:28.000-05:00 M-SIO Lawn Repair for Sewer Breaks

Call from Dub Klutz, stated UI had done some Sewer work on her property 3 weeks ago (lives on a corner lot) left and never fixed her lawn and the sod is still destroyed. Please 

investigate and contact her at 407-340-8575. Thanks, Lorie Dispatched Out

2019-03-29T20:00:00.000-05:00 2019-03-29T13:32:00.000-05:00 Completed

Put down 12pcs of sod

368 F4G 1147523546

Ja and Im poured to bags of concrete and patched driveway

368 F4I 9124275429

9123210000 KLUTZ,KEN (407) 340-8575



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2336850786 Stachowski,Joshua (716) 435-4389

112 SUFFOLK CT Ewan Dehnert Greg Liggons

2019-03-28T09:33:48.000-05:00 M-READ

Please take start read and leave on for new customer Joshua 716-435-4389. Thank you! Ewan CRA

110 CEDAR OAK TRL Tina Richardson Greg Liggons

2019-03-28T08:51:20.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-03-29T18:00:00.000-05:00 2019-03-29T07:46:00.000-05:00 Completed

Final read leave on gl

368 F5I 8522714361

2019-03-28T08:58:21.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-03-29T18:00:00.000-05:00 2019-03-29T07:47:00.000-05:00 Completed

Start stop read gl

368 F63 7546518717

9914452828 WHITE,BRITTENY (407) 687-5708

Read & leave on for new Ben Turocy 407-252-3380

2019-03-29T18:00:00.000-05:00 2019-03-29T10:03:00.000-05:00 Completed

Start stop read leave on gl

368 F63 0754566533

9914452828 WHITE,BRITTENY (407) 687-5708

110 CEDAR OAK TRL Tina Richardson Greg Liggons

Tagged and turned off for new gl

368 F67 7909286344

5444074791 TUROCY,BENJAMIN (407) 252-3380

272 SPRING RUN CIR Isabel Ceballos Greg Liggons

2019-03-28T12:37:19.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-03-28T12:22:43.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

Please provide read for billing. Last read was out of line. Thanks. Renee

2019-03-29T18:00:00.000-05:00 2019-03-29T07:11:00.000-05:00 Completed

Reread for billing gl

368 F63 2559580138

2558310000 KIM,KISUN (321) 948-5858

112 EASTERN FORK Kimberly Bennett Greg Liggons

Reread meter no leaks gl

368 F62 6377728640

6376200000 STRATTON,GARY M (407) 733-3868

145 STONEY RIDGE DR Helen Fulmer Greg Liggons

2019-03-28T09:03:50.000-05:00 M-REREAD

368 F62 7229932024

3613165787 ROMANIELLO,KERRY (407) 949-2750

640 COVENTRY CT Helen Fulmer Greg Liggons

2019-03-28T09:10:16.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for leak and tag customer if needed. Thanks. Renee

2019-03-29T18:00:00.000-05:00 2019-03-29T08:44:00.000-05:00 Completed

368 F63 4202642883

4202310000 MOSS,RICHARD R (407) 767-0073

108 ROSE BRIAR DR Kimberly Bennett Greg Liggons

2019-03-28T12:29:27.000-05:00 M-REREAD

Please record read for records. Kim

2019-03-29T18:00:00.000-05:00 2019-03-29T08:37:00.000-05:00 Completed

Reread meter gl

2019-03-29T18:00:00.000-05:00 2019-03-29T10:54:00.000-05:00 Completed

Start read leave on gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5J 9861697249

7755870628 HRVATIN,OLIVIA (904) 562-9485

306 COBLE DR Sabrena Cooper Jeff A Metheney

2019-03-29T13:43:40.000-05:00 HIBILL

368 F4G 0413710335

0418510000 PACKWOOD,DAVID (321) 251-6874

104 RIVERBEND BLVD Ewan Dehnert Ryan Corey

2019-03-28T12:22:24.000-05:00 MTRBBOX

Please check meter box as customer states it has a lot of damage and can be a hazard to persons who may be passing. David 321-251-6874. Thank you! Ewan CRA

2019-03-29T18:00:00.000-05:00 2019-03-29T09:21:00.000-05:00 Completed

Box was completely broken replaced whole box and lid.

7176500000 WINSOR MANOR CIVIC (407) 252-5605

WINDSOR MANOR IRRIG Kimberly Bennett Greg Liggons

2019-03-28T10:59:47.000-05:00 M-REREAD

No usage please check to see if meter is stuck if so will need to be changed out. Please record findings. Kim

2019-03-29T18:00:00.000-05:00 2019-03-29T09:12:00.000-05:00 Completed

Please see instructions. Kim Meter needs replacing gl

2307 SPRINGS LANDING BLVD Kimberly Bennett Greg Liggons

2019-03-28T12:31:07.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-03-29T18:00:00.000-05:00 2019-03-29T09:56:00.000-05:00 Completed

Reread meter for billing gl

368 F61 7176158450

2019-03-29T18:00:00.000-05:00 2019-03-29T08:32:00.000-05:00 Completed

Reread meter for billing gl

368 F66 2536939323

9902281803 GREEN,PAT (305) 487-2117



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4906460688 ALMASI,MEGAN (904) 318-4170

1794 MARKHAM GLEN CIR Cammy Iwinski Jeff A Metheney

2019-03-28T12:17:52.000-05:00 M-OFF

742 RIVERBEND BLVD Cammy Iwinski Jeff A Metheney

2019-03-27T17:14:41.000-05:00 M-CUT

PLEASE TURN WATER OFF CUSTOMER WAS SUPPOSED TO BE CUT ON 1/21 AND NEVER PAID AND FA WAS CANCELLED PLEASE CUT AND NOTATE ACCOUNT. 

**MUST PAY $487.62+ $36.00 REC FEE TO GET RECONNECTED.THANK YOU,CAMMY**

2019-03-28T20:00:00.000-05:00 2019-03-28T09:28:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F55 6051117144

2019-03-27T07:51:37.000-05:00 LOWNOCON

please investigate there have not been any usage billed for this address since 08/2017, if needed Laura can be reached at 407-862-9792...tina

2019-03-28T20:00:00.000-05:00 2019-03-28T08:57:00.000-05:00 Completed

Meter dead needs replaced gl

368 F4H 2752311852

4206715974 HERNANDEZ,ETHAN (954) 326-4117

Please re read meter and check for leaks . Leslie 407-230-8413

2019-03-28T20:00:00.000-05:00 2019-03-28T09:30:00.000-05:00 Completed

Reread meter no leaks gl

368 F4D 4186881353

4184210000 KAISER,LAURA (407) 862-9792

150 POP ASH CT Tina Richardson Greg Liggons

Meter is not indicating a leak. Took meter read and left on.

368 F5K 9075288218

9078800000 CONDOLEO,LESLIE (407) 230-8413

101 SHIPLEY CT Courtney Cleveland Greg Liggons

2019-03-27T10:41:09.000-05:00 HIBILL

Please re read meter and check for leaks Customer called complaining of high usage. FYI Pool was filled on 03/25 after reading date. If needed Barbara can be reached at 407 

435-6707 SNC

2019-03-29T13:43:00.000-05:00 2019-03-29T15:16:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reconnect service, tag on door. Evelyn Peisner 407-774-1414.......Roslyn

2019-03-28T20:00:00.000-05:00 2019-03-28T14:08:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F67 4993773237

6428041157 Hughes,Jennifer (417) 499-0583

312 WILD OLIVE LN Roslyn Lide-Miller Jeff A Metheney

Reconnected service and collected door tag. JSM

368 F67 5219916155

5218300000 PEISNER,EVELYN L (407) 774-1414

310 WILD OLIVE LN Roslyn Lide-Miller Jeff A Metheney

2019-03-28T10:09:18.000-05:00 M-RECON

368 F66 1867798549

7479681429 SIMANTON,TIM (407) 448-5259

132 POINT VIEW LN Jerrie Hoffman Jeff A Metheney

2019-03-28T13:38:16.000-05:00 M-RECON

Please collect signed door tag and reconnect today for Tim 407-448-5259. Thanks, Jerrie NV

2019-03-28T20:00:00.000-05:00 2019-03-29T10:00:00.000-05:00 Completed

368 F64 9844335030

0012883508 Clumm,Margaret (407) 619-9814

6 HORSEMAN CV Gwendolyn Hill John Allman

2019-03-28T08:57:42.000-05:00 M-ON

Reconnect service customer will be at home. Margaret phone number 407-619-9814. Thanks, Gwen

2019-03-28T20:00:00.000-05:00 2019-03-28T10:49:00.000-05:00 Completed

Turned on meter

Please get final reads turn off and lock the read are not in line and I need a read to final bill Watson Realty whom stopped the account on 3/14 and the new owners haven't put it 

in their names yet so turn off and hang tag. Thank you,Cammy

2019-03-28T20:00:00.000-05:00 2019-03-28T12:41:00.000-05:00 Completed

Turned meter off and took read and hung door tag. JSM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F66 6311821753

2551749903 DANG,PETER (407) 375-8680

216 MARKHAM WOODS RD Glenda Thompson Jeff A Metheney

368 F67 6644801732

6644200000 GRIER,STEVE (407) 788-0230

201 RIVERBEND CT Reginald Jerome Jeff A Metheney

2019-03-28T11:00:23.000-05:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Steve Grier at 407-788-0230.Thanks,Reggie

2019-03-28T20:00:00.000-05:00 2019-03-28T13:11:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

0115210000 ALBIN,YVETTE (407) 448-6528

216 SWEET GUM WAY Shanika Simmons Jeff A Metheney

2019-03-28T13:14:01.000-05:00 M-RECON

Please restore service. Customer signed and place tag on door. Yvette Albin 407-448-6528

2019-03-28T20:00:00.000-05:00 2019-03-28T14:37:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

201 HONEYSUCKLE LN Tina Richardson Jeff A Metheney

2019-03-28T14:54:58.000-05:00 M-RECON

Reconnect service customer will be home thank you tinaDaughter Kathy will be present she can be reached at 321-356-9571

2019-03-28T20:00:00.000-05:00 2019-03-29T07:30:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F67 0113686818

2019-03-28T10:04:53.000-05:00 M-RECON

Please reconnect service, tag on door. Jennifer Hughes 417-499-0583.......Roslyn

2019-03-28T20:00:00.000-05:00 2019-03-28T14:34:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F67 9687964543

2745797937 CRIDER,JACK (321) 356-9571



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2629840904 ARROYO,DIANA (718) 207-1496

103 CLOVER LN Shanika Simmons John Allman

2019-03-28T12:16:26.000-05:00 M-RECON

Please restore service. Customer will be home. ShanikaCharles Booth 407-448-5134

2019-03-28T20:00:00.000-05:00 2019-03-28T12:36:00.000-05:00 Completed

Turned on meter customer was home

368 F64 9987748051

2019-03-28T09:40:53.000-05:00 M-RECON

customer called wants water reconnected customer said wife will be home, thank you Jesse.

2019-03-28T20:00:00.000-05:00 2019-03-28T10:07:00.000-05:00 Completed

Turned on meter no leaks

368 F64 7398254124

1068354782 Defeo,Brittany (407) 280-3463

Please restore service. Customer will be home. ShanikaRobert Bennett 407-921-7751

2019-03-28T20:00:00.000-05:00 2019-03-28T14:02:00.000-05:00 Completed

Turned on meter customer was home

368 F61 6944912180

6940500000 DONOVAN,JAMES H (407) 738-0334

219 SHERIDAN AVE Jesse Mendoza John Allman

Reconnected service and collected door tag. JSM

368 F64 8338982230

3138358398 Cala,Dany (407) 491-0597

200 BROM BONES LN Shanika Simmons John Allman

2019-03-28T13:23:35.000-05:00 M-RECON

2019-03-28T08:57:30.000-05:00 M-RECON

Please turn on and pick up tag. Thanks, GT

2019-03-28T20:00:00.000-05:00 2019-03-28T12:59:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reconnect, customer home. Jeannette 407-339-3828 thanks, amber

2019-03-28T20:00:00.000-05:00 2019-03-28T14:56:00.000-05:00 Completed

Reconnected service

368 F61 8761629916

1867738348 GROETZNER,CAROLINA (407) 615-1270

Turned on meter got tag

368 F61 5108175281

5106410000 JUDGE,JEANETTE (407) 339-3828

155 TOLLGATE TRL Amber Melendez Ryan Corey

2019-03-28T14:41:19.000-05:00 M-RECON

368 F65 5742956221

5745110000 PAYNE,JOY C (407) 312-3422

203 ADAIR AVE Karon Hinchcliffe John Allman

2019-03-28T10:01:59.000-05:00 M-RECON

Please reconnect. Joy 407-260-2738. Signed tag on door. Thanks Karon

2019-03-28T20:00:00.000-05:00 2019-03-28T10:28:00.000-05:00 Completed

368 F61 5621006639

3921234939 Fernandez,Ruddy (407) 790-5259

110 ROCK LAKE RD Amber Melendez John Allman

2019-03-28T09:09:40.000-05:00 M-RECON

Please reconnect, pick up door tag. Ruddy #407-790-5259 thanks, Amber

2019-03-28T20:00:00.000-05:00 2019-03-28T10:01:00.000-05:00 Completed

Turned on meter got tag

103 SHEPHERD TRL Reginald Jerome John Allman

2019-03-28T09:30:38.000-05:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Diana Arroyo at 718-207-1496.Thanks,REggie

2019-03-28T20:00:00.000-05:00 2019-03-28T10:38:00.000-05:00 Completed

Turned on meter got tag customer was home



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F64 7396433666

368 F63 0549860317

0549210000 SINGER,ALAN (407) 810-6693

222 TOLLGATE TRL Sabrena Cooper Greg Liggons

2019-03-27T10:13:26.000-05:00 M-REREAD

Please re-read meter and check for leaks. Customer states had a leak was repaired the week of 03/11. Trying to get an adjustment. If needed Alan can be reached at 407 810-

6693 SNC

2019-03-28T20:00:00.000-05:00 2019-03-28T08:32:00.000-05:00 Completed

Reread meter no leaks gl

4049339561 GROETZNER,GEORGE (407) 615-1270

209 TOLLGATE TRL Linette Orengo Ryan Corey

2019-03-28T11:51:45.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Carolina can be reached at 407-615-1270. Thank you. (Linette-FL 3/28/19)

2019-03-28T20:00:00.000-05:00 2019-03-28T12:46:00.000-05:00 Completed

Customer turned meter back on.

209 TOLLGATE TRL Linette Orengo Ryan Corey

2019-03-28T11:51:45.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Carolina can be reached at 407-615-1270. Thank you. (Linette-FL 3/28/19)

2019-03-28T20:00:00.000-05:00 2019-03-28T12:46:00.000-05:00 Completed

Customer turned meter back on.

368 F61 8761629916

2019-03-28T11:51:45.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Carolina can be reached at 407-615-1270. Thank you. (Linette-FL 3/28/19)

2019-03-28T20:00:00.000-05:00 2019-03-28T12:46:00.000-05:00 Completed

Customer turned meter back on.

368 F61 8761629916

4930480834 GROETZNER,GEORGE (407) 682-9036

209 TOLLGATE TRL Linette Orengo Ryan Corey



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

112 WOODBRIDGE RD Batch System Jeff A Metheney

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T08:11:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F66 5927085788

2019-03-27T10:03:44.000-05:00 RMVMTR

PLEASE REMOVE METER CUSTOMER WAS SHUT OFF ON 1/7 AND THERE HAS BEEN USAGE EACH MONTH WITH NO PAYMENT SIINCE 10/2/2018. PLEASE 

NOTATE ACCOUNT ONCE REMOVED..**MUST PAY $274.11 INCLUDES REC. FEE TO GET RECONNECTED. THANK YOU,CAMMY

2019-03-28T20:00:00.000-05:00 2019-03-28T08:15:00.000-05:00 Completed

tag & lock meter off put owes 274.11 on tag. Tagged and turned off gl

368 F67 0170266269

0526355224 Conner,Melanie (407) 664-4714

Please reconnect, signed tag on door. Gregory - 407-457-8654

2019-03-28T20:00:00.000-05:00 2019-03-29T07:55:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F65 9478703842

0251086738 Wiginton,Chad (407) 509-4748

1503 MARVIN ST Cammy Iwinski Greg Liggons

No leak found

368 F63 3474211071

2549994424 RAHMAN,SARA (201) 952-9449

113 HICKORY TREE RD Crystal Woolard Jeff A Metheney

2019-03-28T15:37:36.000-05:00 MSP-RECN

1068354782 Defeo,Brittany (407) 280-3463

103 CLOVER LN Gwendolyn Hill John Allman

2019-03-28T10:59:29.000-05:00 M-SIO Water Miscellaneous Complaint

Booth,Charles called to report water leak coming from the meter on our side. Customer phone number 407-448-5134.

2019-03-28T20:00:00.000-05:00 2019-03-28T12:37:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T10:36:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

Turned meter off and hung door tag. JSM

368 F68 3119476461

2756521738 Murga,Aleksandr (407) 437-2442

103 SWEET BAY LN Batch System Jeff A Metheney

2019-03-27T19:07:23.000-05:00 M-CUT

368 F67 6647088443

6644200000 GRIER,STEVE (407) 788-0230

201 RIVERBEND CT Batch System Jeff A Metheney

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T08:31:00.000-05:00 Completed

368 F66 7474632574

8526062775 SIDNEY,DAVID (407) 451-0719

496 VILLA NOVA PT Batch System Jeff A Metheney

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T10:27:00.000-05:00 Completed

Found meter off. Left off and hung door tag. JSM

0362043319 ALMQUIST,CHRISTINA (407) 617-6700

524 WOODSTEAD CT Batch System Jeff A Metheney

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T10:07:00.000-05:00 Completed

Found meter off. Left off took read and hung door tag. JSM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F67 4993797118

6428041157 Hughes,Jennifer (417) 499-0583

312 WILD OLIVE LN Batch System Jeff A Metheney

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T08:47:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

2745797937 CRIDER,JACK (321) 356-9571

201 HONEYSUCKLE LN Batch System Jeff A Metheney

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T09:11:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

216 SWEET GUM WAY Batch System Jeff A Metheney

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T08:58:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F67 9686535932

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T08:01:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F67 0111406786

0115210000 ALBIN,YVETTE (407) 448-6528

368 F66 9170446725

2003094377 HOGUE,JOHN C (321) 202-0157

1914 LOST SPRING CT Batch System Jeff A Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

211 JASMINE LN Batch System Jeff A Metheney

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T08:23:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T09:02:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F67 9179291454

9178200000 DELGADO,MICHAEL A (407) 409-8412

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T08:51:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F67 3951150043

7018258713 KERPER,AUSTIN (386) 804-9171

102 PRIMROSE DR Batch System Jeff A Metheney

Turned meter off and hung door tag. JSM

368 F67 5218596225

5218300000 PEISNER,EVELYN L (407) 774-1414

310 WILD OLIVE LN Batch System Jeff A Metheney

2019-03-27T19:07:23.000-05:00 M-CUT

368 F66 5258121643

5255400000 MADDOCK,CARL D (407) 421-3955

430 RIVER ISLE CT Batch System Jeff A Metheney

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T10:21:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T08:47:00.000-05:00 Completed

Turned off meter hung tag

368 F64 5930829139

8282803424 TOTH,LINDA A (407) 619-9485

5 HORSEMAN CV Batch System John Allman

2019-03-27T19:07:23.000-05:00 M-CUT

368 F61 6949983189

6940500000 DONOVAN,JAMES H (407) 738-0334

219 SHERIDAN AVE Batch System John Allman

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T07:59:00.000-05:00 Completed

368 F64 7394625800

1068354782 Defeo,Brittany (407) 280-3463

103 CLOVER LN Batch System John Allman

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T08:40:00.000-05:00 Completed

Turned off meter hung tag

7479681429 SIMANTON,TIM (407) 448-5259

132 POINT VIEW LN Batch System Jeff A Metheney

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T10:01:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F66 1868924407



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F64 7515959665

4083378607 Taylor,Jason (407) 353-7073

228 CHARLES ST Batch System John Allman

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T08:53:00.000-05:00 Completed

3921234939 Fernandez,Ruddy (407) 790-5259

110 ROCK LAKE RD Batch System John Allman

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T08:05:00.000-05:00 Completed

Turned off meter hung tag

200 BROM BONES LN Batch System John Allman

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T08:58:00.000-05:00 Completed

Turned off meter hung tag

368 F61 5628220692

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T09:25:00.000-05:00 Completed

Turned off meter hung tag

368 F64 8334100962

3138358398 Cala,Dany (407) 491-0597

Turned off meter hung tag

368 F61 0519728555

7472511349 DEJESUS,GEORGE (407) 256-1585

1061 EDENS GATE CT Batch System John Allman



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

125 ROCK LAKE CT Batch System John Allman

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T09:10:00.000-05:00 Completed

Turned off meter hung tag

368 F61 6072695285

0193566871 SMITH,DAVID (321) 948-3272

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T08:20:00.000-05:00 Completed

Turned off meter hung tag

368 F65 5745680113

5745110000 PAYNE,JOY C (407) 312-3422

203 ADAIR AVE Batch System John Allman

Turned off meter hung tag

368 F64 9988298296

2629840904 ARROYO,DIANA (718) 207-1496

103 SHEPHERD TRL Batch System John Allman

2019-03-27T19:07:23.000-05:00 M-CUT

368 F61 2577820459

6362929258 JOCHANIEWICZ,TRICIA (407) 733-3093

121 GLENDALE DR Batch System John Allman

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T07:49:00.000-05:00 Completed

Turned off meter hung tag



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

Hung tag disconnected water

368 F61 8765576854

4930480834 GROETZNER,GEORGE (407) 682-9036

209 TOLLGATE TRL Batch System Ryan Corey

2019-03-27T19:07:23.000-05:00 M-CUT

368 F61 8765576854

4049339561 GROETZNER,GEORGE (407) 615-1270

209 TOLLGATE TRL Batch System Ryan Corey

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T10:25:00.000-05:00 Completed

368 F61 2499618558

7355254031 JIVANI,SHAHENAZ (407) 731-0252

1075 EDENS GATE CT Batch System John Allman

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T09:29:00.000-05:00 Completed

Turned off meter hung tag

1825626195 RAPOSA,CORY (407) 286-8277

117 CLOVER LN Batch System John Allman

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T08:27:00.000-05:00 Completed

Turned off meter hung

2019-03-28T19:00:00.000-05:00 2019-03-28T08:10:00.000-05:00 Completed

Turned off meter hung tag

368 F64 6062260496



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F63 2400788870

2405400000 NEWELL,KELLY

124 DES PINAR LN Batch System Ryan Corey

2019-03-27T19:07:23.000-05:00 M-CUT

3419094012 KAPES,KIMBERLY (407) 312-4490

1386 SHADY KNOLL CT Batch System Ryan Corey

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T09:48:00.000-05:00 Completed

hung tag disconnected water current read 1655680

113 HICKORY TREE RD Batch System Ryan Corey

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T08:14:00.000-05:00 Completed

Hung tag disconnected water.

368 F63 5229550639

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T10:25:00.000-05:00 Completed

Hung tag disconnected water

368 F63 3472170491

2549994424 RAHMAN,SARA (201) 952-9449

2019-03-28T19:00:00.000-05:00 2019-03-28T10:25:00.000-05:00 Completed

Hung tag disconnected water

368 F61 8765576854

1867738348 GROETZNER,CAROLINA (407) 615-1270

209 TOLLGATE TRL Batch System Ryan Corey



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

280 WEKIVA SPRINGS RD / 2ND IRRIG Jacqueline Chandler

2019-07-09T08:22:14.000-05:00 M-OFF

2019-07-09T08:27:27.000-05:00 M-OFF

2019-03-28T18:00:00.000-05:00 Completed

368 F4C 9685086743

5082286003 PCA SOLUTIONS

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T10:16:00.000-05:00 Completed

hung tag disconnected water

368 F4C 3985739420

4805353309 PCA SOLUTIONS

280 WEKIVA SPRINGS RD / IRRIG Jacqueline Chandler

Hung tag disconnected water.

368 F61 5103850647

5106410000 JUDGE,JEANETTE (407) 339-3828

155 TOLLGATE TRL Batch System Ryan Corey

2019-03-27T19:07:23.000-05:00 M-CUT

368 F63 4227616318

7182872613 Linamen,Bart (407) 496-3049

106 OLD HICKORY CT Batch System Ryan Corey

2019-03-27T19:07:23.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T08:36:00.000-05:00 Completed

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-28T07:54:00.000-05:00 Completed

Hung tag could not turn off



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Start stop read leave on gl

368 F4D 2568190746

4698190495 HAUSER,KELLY (407) 733-7238

351 RED MULBERRY CT Roslyn Lide-Miller Greg Liggons

368 F4F 3980543938

9871220855 HOLLINGSED,MICHAEL (407) 267-5421

804 CHALLIS PT Tytiane Gray Greg Liggons

2019-03-27T11:43:41.000-05:00 M-READ

HOLLINGSED,MICHAEL - Primary Phone Number: (407) 267-5421, take start read and leave on for new-Ty

2019-03-28T18:00:00.000-05:00 2019-03-28T08:45:00.000-05:00 Completed

368 F62 6178315671

3175172198 Jordan,Wilson (407) 718-8371

180 TOLLGATE TRL Stephanie Muniz Greg Liggons

2019-03-27T08:52:20.000-05:00 M-ON

Please turn on for new Home Pro Properties, waiver on file, if necessary they can be reached at(407) 562-1207- Stephanie

2019-03-28T18:00:00.000-05:00 2019-03-28T08:27:00.000-05:00 Completed

Water running in house turned off gl

5009205230 DeFilippo,Marlene (407) 870-8749

453 WEKIVA COVE RD Tytiane Gray Greg Liggons

2019-03-27T14:29:05.000-05:00 M-ON

Donahue,Leslie - Primary Phone Number: (407) 492-2889 take start read and turn on for new-Ty|

2019-03-28T18:00:00.000-05:00 2019-03-28T09:46:00.000-05:00 Completed

Start read leave on gl

2019-03-28T18:00:00.000-05:00 Completed

368 F5M 7008529631



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F67 3953008288

7018258713 KERPER,AUSTIN (386) 804-9171

102 PRIMROSE DR Ewan Dehnert Jeff A Metheney

4805353309 PCA SOLUTIONS

280 WEKIVA SPRINGS RD / IRRIG Jacqueline Chandler

2019-05-17T15:07:30.000-05:00 M-READ

2019-03-28T18:00:00.000-05:00 Completed

280 WEKIVA SPRINGS RD / 2ND IRRIG Jacqueline Chandler

2019-05-17T15:08:54.000-05:00 M-READ

2019-03-28T18:00:00.000-05:00 Completed

368 F4C 3986019601

2019-03-27T09:18:21.000-05:00 M-READ

Take final read and leave on for new. Carmine Latanza 407-509-4483........Roslyn

2019-03-28T18:00:00.000-05:00 2019-03-28T09:11:00.000-05:00 Completed

Final read leave on gl

368 F4C 9680018941

5082286003 PCA SOLUTIONS

Take final read and leave on for new. Kelly Hauser 407-733-7238.......Roslyn

2019-03-28T18:00:00.000-05:00 2019-03-28T09:01:00.000-05:00 Completed

Final read leave on gl

368 F4F 4952147868

9646756020 Mattern,Jacob (407) 234-2814

917 CUTLER DR Roslyn Lide-Miller Greg Liggons

2019-03-26T14:47:59.000-05:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-03-26T08:53:10.000-05:00 HIBILL

Please re-read meter and check for leaks. Judith 407-506-3291 thanks, amber

2019-03-27T20:00:00.000-05:00 2019-03-27T07:59:00.000-05:00 Completed

Reread meter no leaks gl

368 F5K 2742500923

2761707433 ROSICHAN,JENNIFER (407) 848-7036

Please reconnect. TAG SIGNED ON DOOR. Michael 407-862-6669. Thank you! Ewan CRA

2019-03-28T00:00:00.000-05:00 2019-03-28T13:25:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F5J 6302896387

3773161405 MCCAUSLIN,JUDITH (407) 506-3291

210 LOCHBERRY PL Amber Melendez Greg Liggons

Reread meter no leaks gl

368 F67 9170099550

9178200000 DELGADO,MICHAEL A (407) 409-8412

211 JASMINE LN Ewan Dehnert Jeff A Metheney

2019-03-28T09:25:35.000-05:00 M-RECON

368 F5M 7769023583

7767900000 WILLMAN,JEFFERY M (407) 928-4675

312 FOREST PARK CIR Stephanie Muniz Greg Liggons

2019-03-27T13:32:00.000-05:00 M-REREAD

Please re-read meter and check for leaks, customer has repaired leak please confirm-Stephanie

2019-03-28T18:00:00.000-05:00 2019-03-28T10:19:00.000-05:00 Completed

2019-03-28T14:48:13.000-05:00 M-RECON

Please reconnect. CUSTOMER HOME FOR CONNECT. Katie 407-697-5600. Thank you! Ewan CRA

2019-03-28T18:00:00.000-05:00 2019-03-29T07:36:00.000-05:00 Completed

Reconnected service and collected door tag. JSM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

R-1718100 Master meter for multiple buildings and meter is running approximately 12 GPM and no way of telling if there is a leak. Irrigation is on separate meter.Called and left 

a message that informed they may want to check plumbing. Kev

368 F62 0865046215

3537806494 Ames,Linda (407) 844-7995

368 F68 9698095320

9693410000 CROWN OAKS I (407) 992-8808

CROWN OAKS I Isabel Ceballos Kevin Cooper

2019-03-26T08:41:45.000-05:00 HIBILL

Re-read meter and check for any leaks. Verify if last reading is correct. Usage has more than doubled, They are checking into if anything with the pool and says irrigation has 

been checked. Donna SRK Residential Community Phone: 407-992-8808 /ic

2019-03-27T20:00:00.000-05:00 2019-03-26T12:16:00.000-05:00 Completed

368 F62 9591039873

9591510000 POE,RUTH (407) 332-8526

630 SWEETBRIAR BR Tina Richardson Greg Liggons

2019-03-26T15:17:16.000-05:00 HIBILL

please re-read meter usage is much higher then normal, please tag door w/findings.. Ruth can be reached at 407-332-8526...tina

2019-03-27T20:00:00.000-05:00 2019-03-27T07:37:00.000-05:00 Completed

Reread meter no leaks gl tagged door

8553400000 HEINRICH,DONALD (407) 256-6640

200 SLADE DR Isabel Ceballos Greg Liggons

2019-03-26T10:44:21.000-05:00 HIBILL

re-read meter, last reading was estimated. Donald Heinrich 407-256-6640 /ic

2019-03-27T20:00:00.000-05:00 2019-03-27T09:42:00.000-05:00 Completed

Reread meter no leaks gl Tagged door

144 HABERSHAM DR Amber Melendez Greg Liggons

2019-03-26T15:31:41.000-05:00 HIBILL

Please re-read meter and check for leaks. Jennifer 407-848-7036 thanks, Amber

2019-03-27T20:00:00.000-05:00 2019-03-27T08:29:00.000-05:00 Completed

Reread meter no leaks gl

368 F61 8556778007



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4I 2501194319

9065410000 CHAPKIS,NORMAN (407) 312-5412

104 CEDAR POINT LN Tytiane Gray Jeff A Metheney

2019-03-27T14:24:21.000-05:00 M-SIO Water Service Line Break

Norman Chapkins, 407-312-5412 (cedar point lane) stated at the (pool area) trying to fix a valve and the water is leaking everywhere. he need us to shut off the water, call him if 

you have any questions, please investigate-Ty

2019-03-27T20:00:00.000-05:00 2019-03-28T07:34:00.000-05:00 Completed

Asst.with Maintenance man with turning off backflow. JSM

1413 NOBLE ST Dominique Greenfield Greg Liggons

2019-03-26T11:30:26.000-05:00 M-REREAD

please re-read meter. last read shows 0 usage but, Bradford stated that the house has always been occupied. He can be reached at 908-253-9848. DG

2019-03-27T20:00:00.000-05:00 2019-03-27T08:58:00.000-05:00 Completed

Reread for billing gl

368 F68 9069360589

2019-03-26T12:52:09.000-05:00 M-REREAD

Makayla ph# 407-840-8594 please reread irrigation meter it shows 0 usage but there has been usage-Josie

2019-03-27T20:00:00.000-05:00 2019-03-27T09:19:00.000-05:00 Completed

Reread meter for billing gl

368 F65 1208112222

1208210000 GRANT,BRADFORD S (908) 253-9848

Take final read and lock meter, Tag door for new to apply. Mrs. Ames phone number 407-332-6820. Thanks, Gwen

2019-03-27T20:00:00.000-05:00 2019-03-27T06:48:00.000-05:00 Completed

Final read turned off meter gl

368 F65 5521637093

7945956193 Starbucks Coffee Corp (866) 322-4547

1951 W SR 434 IRR Josephine Krell Greg Liggons

103 NICOLE LN Gwendolyn Hill Greg Liggons

2019-03-26T12:37:53.000-05:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-03-26T13:57:16.000-05:00 M-READ

Cho,Jason - Primary Phone Number: (609) 634-9482 take start read and leave on for new-Ty

2019-03-27T08:00:00.000-05:00 2019-03-27T07:53:00.000-05:00 Completed

Start read leave on gl

368 F62 4605844098

Please re-read meter and check for leaks. Komal #407-830-1975 thanks, Amber

2019-03-27T09:40:00.000-05:00 2019-03-27T12:33:00.000-05:00 Completed

Meter was not indicating a leak. Took meter read and left on. Mtr. R-409360. JSM

368 F5J 4405228648

0976471691 GARDNER,STEVEN (352) 602-5258

215 HARROGATE PL Tytiane Gray Greg Liggons

Tagged for new only gl sewer

368 F4C 8306251618

8306410000 SABAL PALM PROPERTIES INC (407) 830-1975

320 SABAL PALM PL OFFICE Amber Melendez Jeff A Metheney

2019-03-27T09:40:29.000-05:00 HIBILL

368 F4F 3980593889

9871220855 HOLLINGSED,MICHAEL (407) 267-5421

804 CHALLIS PT Shanika Simmons Greg Liggons

2019-03-22T12:28:33.000-05:00 M-READ

Take final read and lock meter. Tag door for new to apply. Shanika

2019-03-27T18:00:00.000-05:00 2019-03-27T07:40:00.000-05:00 Completed

1606762370 RING,GEORGE (407) 492-4197

105 SMOKERISE BLVD Brittany Warembourg Jeff A Metheney

2019-03-26T14:41:02.000-05:00 M-SIO Repair/Replace Meter Box

George 407-492-4197. Customer reports a plumber said the meter is broken, Please investigate. Thanks Brittany nv

2019-03-27T20:00:00.000-05:00 2019-03-27T10:09:00.000-05:00 Completed

Made contact with customer. Customer stated that plumber was out yesterday doing work on irrigation. Water pressure inside house was low after plumber left. Did flow test on 

meter . On 5/8" meter was getting 16-18 gpm.Informed customer to contact plumber again with problems. JSM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter no leaks gl

368 F5J 7687777369

0342531478 Borrego,Sharon (407) 921-3091

305 COBLE DR Jesse Mendoza Greg Liggons

2019-03-25T09:46:55.000-05:00 HIBILL

customer is complaining said water bill 13K gallons used to high reread please and check meter for leaks, thank you Jesse

2019-03-26T20:00:00.000-05:00 2019-03-26T12:14:00.000-05:00 Completed

368 F5H 0268940691

8380765409 HUGH,DAMIAN (917) 476-9558

208 HOLDERNESS DR Courtney Cleveland Greg Liggons

2019-03-25T09:08:45.000-05:00 HIBILL

Customer stated that the property is vacant and also meter has been locked since 12/2018 so there should be no usage . Please re read meter and check for leaks . Patricia 

407-808-6194

2019-03-26T20:00:00.000-05:00 2019-03-26T12:25:00.000-05:00 Completed

Reread meter no leaks gl

3059050433 SUMMO,KATHLEEN (407) 461-6850

3971 LANCASHIRE LN Lorie Mayeski Greg Liggons

2019-03-25T10:56:04.000-05:00 HIBILL

Received call from Ms. Kathleen Summo. Concerned over High Usage. She wanted meter re-read. Please re-read meter and check for leaks. Tag Door when done. Customer 

can be reached at 407-461-6850. Lorie

2019-03-26T20:00:00.000-05:00 2019-03-26T12:33:00.000-05:00 Completed

Reread meter no leaks tagged door gl

140 STONEY RIDGE DR Lorie Mayeski Greg Liggons

2019-03-25T08:12:41.000-05:00 HIBILL

Call from Mr. Wade Gosnell. Stated meter read is off. Please re-read meter. Tag door when done. If needed he can be reached at 407-716-0230. Lorie

2019-03-26T20:00:00.000-05:00 2019-03-26T09:11:00.000-05:00 Completed

Reread meter tagged door gl

368 F5G 8274728095

4601300000 GOSNELL,WADE B (407) 716-0230



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8311510000 KRYC,PAUL S (407) 332-0158

635 CAMBRIDGE CT Jesse Mendoza Greg Liggons

2019-03-25T08:48:24.000-05:00 M-REREAD

customer is stating he has 0 usage and he has been using water all month and wants to avoid a large bill down the road he would like a reread if you can call customer before 

arriving Paul (407) 332-0158 he wants to see know what is wrong with meter. , thank you Jesse.

2019-03-26T20:00:00.000-05:00 2019-03-26T14:56:00.000-05:00 Completed

Reread meter no leaks gl

300 N SWEETWATER BLVD Vanessa Robinson Greg Liggons

2019-03-25T12:35:42.000-05:00 M-REREAD

Please verify rad and check any leak.. house vacant since January should be no usage. thanks vfr

2019-03-26T20:00:00.000-05:00 2019-03-26T10:47:00.000-05:00 Completed

Reread meter no leaks gl

368 F62 8315292570

2019-03-25T14:07:57.000-05:00 M-REREAD

Please re-read meter. Customer is disputing 735510 gallons usage. Please tag door with results. Arthur Eld 321-278-5402........Roslyn

2019-03-26T20:00:00.000-05:00 2019-03-26T13:11:00.000-05:00 Completed

Reread meter no leaks gl

368 F4G 4834487671

2525787536 LUGO,AMBER (239) 691-4268

Please reconnect, pick up door tag. Natalia 407-663-8398 thanks, Amber

2019-03-26T20:00:00.000-05:00 2019-03-26T11:50:00.000-05:00 Completed

R-1634450 Unlocked, turned on and collected the tag from the door. Meter was not running when I left. Kev

368 F5F 0439735506

9278721440 ELD,ARTHUR (321) 278-5402

554 DARBY WAY Roslyn Lide-Miller Greg Liggons

368 F67 9969020186

0395268854 Paradise,Nathalia (407) 663-8398

236 SPRINGSIDE RD Amber Melendez Kevin Cooper

2019-03-26T08:05:07.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-21T08:08:39.000-05:00 M-SIO Sewer Miscellaneous Complaint

Derrick River -407-665-5652 works for the city (storm water)- his crew was called out to investigate a depression in the road, he stated that the depression is right in line with 

out sewer line and someone to go out and take a look, please investigate, crew member put a stake to show where the area is -Ty

2019-03-26T20:00:00.000-05:00 2019-03-26T10:24:00.000-05:00 Completed

Altair cleaned and ran camera down line and there were no issues according to the camera. Contacted Derrick with Seminole Country roads and informed that we do not have 

any issues with our main line. Kev

Henk # 321-972-1450, called, states has Roto Rooter at premise and has been advised that rocks blocking Sewer are on our side under ground in middle of street, please 

investigate, Thank you, Sandra

2019-03-26T20:00:00.000-05:00 2019-03-26T11:54:00.000-05:00 Completed

Went to address and explain to customer and plumbers that the rocks are from the customers side of sewer and are being washed down into our pipes. There are no issues 

with our lateral, point of connection, or out to the main. Explain this to both of them and he informed they need to clear the rocks out of the customers line to free up his line and 

368 F4E 4278455713

4278210000 INGRASSIA,ALAN R (407) 247-0641

520 WHISPERWOOD DR Tytiane Gray Kevin Cooper

Did flow test on meter. Meter is getting 18gpm. Informed customer with the finding. Left on and took read. JSM

368 F68 7795640067

7799210000 NOOTEBOOM,HENK J (321) 972-1450

102 WILD FERN DR Sandra Soto Kevin Cooper

2019-03-26T10:53:23.000-05:00 M-SIO Clogged Sewer

368 F5L 9549123076

9548600000 GOLDBERG,SUSAN

210 W CUMBERLAND CIR Isabel Ceballos Jeff A Metheney

2019-03-08T09:50:15.000-06:00 M-SIO High or Low Pressure in the Water

Customer would like to know how much pressure she is getting at her house, and she wants to be present for that. Also, please check out her meter, if meter is working. Very 

low usage or stopped recording? Please advise Susan Goldberg 407-701-5525 Customer wants a call to schedule a time ./ic

2019-03-26T20:00:00.000-05:00 2019-03-26T08:43:00.000-05:00 Completed

368 F55 0356225896

0357210000 BAGHDADI,SALEH (407) 963-7018

1062 EDMISTON PL Sandra Soto Jeff A Metheney

2019-03-26T08:40:58.000-05:00 M-SIO High or Low Pressure in the Water

Saleh # 407-963-7018 called reporting low pressure to premise as well inquiry on high usage of Usage: 68,640 gls, believes low pressure may be due to leak that is also caused 

high usage, please investigate and obtain read also, tag door with findings, Thank you, Sandra

2019-03-26T20:00:00.000-05:00 2019-03-26T09:30:00.000-05:00 Completed

Did not find meter indicating a leak. Did pressure test at house faucet. Got 60psi. Made contact with customer on finding. Took read and left on. JSM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4J 0285738355

9593141350 LAUX,AMBER (407) 761-3762

14 GREEN LAKE CIR Sabrena Cooper Greg Liggons

2019-03-25T08:25:17.000-05:00 M-ON

Please reconnect water. Waiver rec'd If needed Amber can be reached at 407 761-3762 SNC|

2019-03-26T18:00:00.000-05:00 2019-03-26T10:38:00.000-05:00 Completed

368 F66 5024702378

5024700000 STRASSMAN,ROBERT (407) 923-8768

615 ESTATES PL Karon Hinchcliffe Greg Liggons

2019-03-25T10:07:53.000-05:00 HIBILL

Please reread meter and check for leaks. Theresa @407-923-8768 would like you to call her before you get there. Thanks Karon

2019-03-26T18:00:00.000-05:00 2019-03-26T10:26:00.000-05:00 Completed

Tagged door for leak reread gl

7855000000 SHIBLES,LARRY (407) 788-2033

213 JONESBURY CT Ewan Dehnert Greg Liggons

2019-03-25T13:39:53.000-05:00 HIBILL

Please re read meter and check for leaks. Mrs. Shibles 407-788-2033. Thank you! Ewan CRA

2019-03-26T18:00:00.000-05:00 2019-03-26T11:34:00.000-05:00 Completed

Reread meter meter was missed read gl talked to customer

126 RIDGEWOOD DR Cammy Iwinski Ryan Corey

2019-03-22T13:14:51.000-05:00 RMVMTR

PLEASE REMOVE METER CUSTOMER WAS SHUT OFF ON 11/21 AND THERE HAS BEEN USAGE EACH MONTH WITH NO PAYMENT SIINCE 9/10/2018. PLEASE 

NOTATE ACCOUNT ONCE REMOVED.THANK YOU,CAMMY

2019-03-26T20:00:00.000-05:00 2019-03-26T10:36:00.000-05:00 Completed

Removed meter tagged door.

368 F5K 7854192382

368 F4I 0155397287

0153700000 POLLACK,EDWARD (407) 256-1748



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0176725519 DeMayo,Greg (407) 834-2183

310 RAVEN ROCK LN Jennifer Akers Greg Liggons

2019-03-22T13:03:32.000-05:00 HIBILL

please re read and check for leaks. it appears usage 3 times the norm. please tag door with results. Greg can be reached @ 407-834-2183. Thanks elika

2019-03-25T20:00:00.000-05:00 2019-03-25T11:00:00.000-05:00 Completed

101 NICOLE LN Shonte Campbell Kevin Cooper

2019-03-25T14:58:31.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Kristy can be reached at (407) 580-0202 - Shonte

2019-03-26T14:58:00.000-05:00 2019-03-26T15:06:00.000-05:00 Completed

R-957560 Checked meter and meter does not indicate that there is a leak on property. Meter appears to be misread previously. Kev

368 F64 0698121825

2019-03-25T14:37:28.000-05:00 M-READ

Please start read on for new customer Wei Wei Chen 917-853-3118 address 190 Tollgate Trail - Devi

2019-03-26T18:00:00.000-05:00 2019-03-26T14:49:00.000-05:00 Completed

Start read leave on gl

368 F62 3082273200

3083300000 MOIST,KRISTY (407) 580-0202

New service water is on can you just read meter and leave water on customer name is Riaz (530) 574-2392, thank you Jesse.

2019-03-26T18:00:00.000-05:00 2019-03-26T14:29:00.000-05:00 Completed

Start stop read gl

368 F62 7220056169

0070555628 Chen,Wei Wei (917) 853-3118

190 TOLLGATE TRL Balkissoon Devi Greg Liggons

Turned on meter gl

368 F61 3148892478

3332863317 Latib,Riaz (530) 574-2392

238 SLADE DR Jesse Mendoza Greg Liggons

2019-03-25T11:48:24.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-03-22T15:43:56.000-05:00 HIBILL

Customer is stating very bill high would like a reread on meter Michael Frazier 407-314-9018, thank you Jesse.

Please re-read meter to make sure no leaks & read correctly. Frances 407-332-5048

2019-03-25T20:00:00.000-05:00 2019-03-25T14:47:00.000-05:00 Completed

Reread meter no leaks gl

368 F5K 3323533802

9312912656 FRAZIER,ELENOR (321) 277-6230

110 LYNDHURST DR Jesse Mendoza Greg Liggons

Tagged door for leak reread gl

368 F64 1934414650

2515359566 TURNER,HEATHER (407) 402-3523

3 HUDSON CV Dominique Greenfield Greg Liggons

2019-03-22T15:16:35.000-05:00 HIBILL

368 F66 7524936311

7524400000 LYNCH,MARVA L (407) 463-8596

301 WOODSTEAD LN Zakia Bouldin Greg Liggons

2019-03-22T14:19:08.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2019-03-25T20:00:00.000-05:00 2019-03-25T11:15:00.000-05:00 Completed

368 F65 2069860281

7990504738 2018- 2 IH BORROWER LP (844) 858-9920

1228 WINDSOR AVE Sabrena Cooper Greg Liggons

2019-03-22T13:32:11.000-05:00 HIBILL

Please re-read and check for leaks. Customer is complaining of high bill. States pool house area will be unlocked if area needed for investigation. If needed Lynelle can be 

reached at 407 619-0569 SNC

2019-03-25T20:00:00.000-05:00 2019-03-25T10:10:00.000-05:00 Completed

Reread meter no leaks gl

Talked to customer no leaks reread gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5F 0157699492

5888732366 THOMPSON,KATHY (407) 758-5619

460 NEWTON PL Jerrie Hoffman Greg Liggons

2019-03-21T15:03:37.000-05:00 M-READ

Please take starter read & leave on for rental owner, Kathy 407-758-5619 - Thanks, Jerrie NV

368 F65 7637798319

7639210000 YOUNG,CHRIS (407) 830-5602

251 TIMBERLAND AVE Kaamilya Pereira John Allman

2019-03-22T16:17:28.000-05:00 M-EXCHNG

Per Bryan Gongre, replace old meter. Usage is not registering since July 2018. Customer contact info. if needed is Chris Young 407-830-5602. Thank you, Kaam

2019-03-25T20:00:00.000-05:00 2019-03-25T08:08:00.000-05:00 Completed

Changed out meter

4682388958 Flanagan,Scott (407) 620-6996

157 RAINTREE DR Jennifer Akers John Allman

2019-03-25T12:19:51.000-05:00 HIBILL

Can we reread and check for leaks? He is a new customer and consumption going up each month. Please tag door with results. He says 2 people and not using irrigation. Scott 

can be reached at 407-620-6996. Thanks Jen

2019-03-25T20:00:00.000-05:00 2019-03-25T14:15:00.000-05:00 Completed

Reread meter no leaks left tag

125 HABERSHAM DR Brittany Warembourg Greg Liggons

2019-03-22T10:46:25.000-05:00 HIBILL

Please take a reread and check for leaks . Tag the door with the findings. Thanks Brittany nv

2019-03-25T20:00:00.000-05:00 2019-03-25T13:26:00.000-05:00 Completed

Reread meter no leaks gl

368 F68 1527225956

2019-03-25T20:00:00.000-05:00 2019-03-25T13:31:00.000-05:00 Completed

Reread meter no leaks gl

368 F5K 3416702960

5429333022 Shaw,Holly (904) 487-3202



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2913849401 CAH 2015-1 Borrower LLC (435) 750-8325

112 E COTTESMORE CIR Courtney Cleveland Greg Liggons

2019-03-22T15:43:58.000-05:00 M-SIO No Water

1312 W MARVIN ST Roslyn Lide-Miller Greg Liggons

2019-03-22T14:16:48.000-05:00 M-REREAD

Please reread meter. Customer report 0 usage and is afraid of a high bill. Sarah Allen 321-972-5113.......Roslyn

2019-03-25T20:00:00.000-05:00 2019-03-25T10:18:00.000-05:00 Completed

Reread meter no leaks gl

368 F5L 7516733730

2019-03-22T13:26:15.000-05:00 M-REREAD

please get actual reading as last bill has 0 consumption. Mary can be reached at 407-830-4401. Thanks elika

2019-03-25T20:00:00.000-05:00 2019-03-25T10:49:00.000-05:00 Completed

Reread meter for billing gl

368 F65 3153911051

9312961270 Allen,Sarah (321) 972-5113

Please restore , waiver on efile . Maureen 407-808-6194

2019-03-25T20:00:00.000-05:00 2019-03-25T13:52:00.000-05:00 Completed

Turned on no leaks

368 F65 0986133496

0984110000 LONGWOOD PROFESSIONAL 

CENTER

(407) 830-4401

1250 PALM SPRINGS RD Jennifer Akers Greg Liggons

Start read leave on gl

368 F5H 0265516851

8380765409 HUGH,DAMIAN (917) 476-9558

208 HOLDERNESS DR Courtney Cleveland John Allman

2019-03-25T09:55:24.000-05:00 M-RECON

2019-03-25T20:00:00.000-05:00 2019-03-25T13:19:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-03-22T09:32:49.000-05:00 M-WARN

Customer called stating there was a leak at the meter while he was out of town. A neighbor shut off the meter but did not report the leak. Please investigate. Mike Calvert 407-

702-4900.....Roslyn

2019-03-25T20:00:00.000-05:00 2019-03-25T12:57:00.000-05:00 Completed

Meter was cracked on the bottom had to replace

368 F61 3147839114

3332863317 Latib,Riaz (530) 574-2392

238 SLADE DR Vincent Hicks Ryan Corey

Freed blockage in his line with sewer snake. There are still rocks in the line and he has to have plumber come back and clear/ clean his service line out. This has been his 

ongoing problem for a year now. Kev

368 F67 0688475419

4133674034 BURGESS,STEPHANIE (407) 668-9277

201 SWEET GUM WAY Roslyn Lide-Miller Robert Callahan

2019-03-25T11:16:44.000-05:00 M-SIO Water Service Line Break

368 F68 7791092920

7799210000 NOOTEBOOM,HENK J (321) 972-1450

102 WILD FERN DR Josephine Krell Kevin Cooper

2019-03-25T07:18:41.000-05:00 M-SIO Clogged Sewer

Henk ph#(321) 972-1450 called to report that his sewer is clogged, he is unable to flush the toilets. He would like ops to come out before he calls rotor rooter. Please investigate 

-Josie

2019-03-25T20:00:00.000-05:00 2019-03-26T10:21:00.000-05:00 Completed

368 F4F 9083575836

2526611327 Surless,Miriam (305) 323-0820

2757 NIGHT HAWK CT Roslyn Lide-Miller Greg Liggons

2019-03-25T15:10:05.000-05:00 M-SIO Water Service Line Break

Customer called to report a water service line break. Please investigate. Miriam Surless 305-323-0820.......Roslyn

2019-03-25T20:00:00.000-05:00 2019-03-25T15:57:00.000-05:00 Completed

Leak on customer side told her she would hv to call a plumber gl

Please investigate customer is reporting no water . Per FA water was left on . Please investigate . Michael 216-316-2358

2019-03-25T20:00:00.000-05:00 2019-03-25T13:06:00.000-05:00 Completed

Turned meter gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5F 2294733418

0440269335 ANTONELLIS,DIANE (508) 846-8941

500 STANTON PL Carl Crutchfield Greg Liggons

368 F65 5383103459

1961932038 LAZAR,JOHN (407) 496-3380

1521 PEARL ST Courtney Cleveland Greg Liggons

2019-03-22T10:52:13.000-05:00 HIBILL

Please re read meter and check for leaks . Customer is disputing usage between 02/04- 03/13 . John 407-496-3380

2019-03-25T18:00:00.000-05:00 2019-03-25T10:31:00.000-05:00 Completed

Reread meter no leaks gl

0395268854 Paradise,Nathalia (407) 663-8398

236 SPRINGSIDE RD Cammy Iwinski Ryan Corey

2019-03-22T15:53:18.000-05:00 RMVMTR

PLEASE REMOVE METER CUSTOMER WAS SHUT ON 1/7 BUT SHOWS USAGE EACH MONTH AND NO PAYMENT SINCE 10/29/2018. ONCE REMOVE PLEASE 

NOTATE ACCOUNT.THANK YOU,CAMMY

2019-03-25T20:00:00.000-05:00 2019-03-25T13:09:00.000-05:00 Completed

Locked on curb stop tagged door

1359 N MARCY DR Cammy Iwinski Ryan Corey

2019-03-22T17:00:56.000-05:00 RMVMTR

PLEASE REMOVE METER CUSTOMER WAS SHUT OFF ON 1/7 AND THERE HAS BEEN USAGE EACH MONTH WITH NO PAYMENT SIINCE 10/2/2018. PLEASE 

NOTATE ACCOUNT ONCE REMOVED.THANK YOU,CAMMY

2019-03-25T20:00:00.000-05:00 2019-03-25T12:31:00.000-05:00 Completed

Locked off curb stop. Tag door.

368 F67 9969730338

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-03-25T20:00:00.000-05:00 2019-03-26T07:03:00.000-05:00 Completed

Tagged door.

368 F63 5334271965

5238697349 Yamasa Co. LTD (844) 858-9919



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5755742241 BRUCE MORSE INSURANCE 

AGENCY INC.

(407) 869-4200

1000 WEKIVA SPRINGS RD Lorie Mayeski

1000 WEKIVA SPRINGS RD Lorie Mayeski

2019-07-16T08:52:04.000-05:00 SP-OFF

2019-03-25T18:00:00.000-05:00 Completed

368 6792760101

2019-07-16T08:52:04.000-05:00 SP-OFF

2019-03-25T18:00:00.000-05:00 Completed

368 6792760101

9210066136 Stahl Bowles and Assoc. Inc. (407) 869-4200

Take final read and leave on for new. Charles Young 407-766-8809........Roslyn

2019-03-25T18:00:00.000-05:00 2019-03-25T09:11:00.000-05:00 Completed

Start stop read leave on gl

368 6792760101

5755742241 BRUCE MORSE INSURANCE 

AGENCY INC.

(407) 869-4200

1000 WEKIVA SPRINGS RD Lorie Mayeski

Start read leave on gl

368 F67 4555970299

9152419955 YOUNG,CHARLES (407) 766-8809

131 PRIMROSE DR Roslyn Lide-Miller Greg Liggons

2019-03-22T07:51:31.000-05:00 M-READ

2019-03-06T12:42:28.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Diane at 508-846-8941/Carl

2019-03-25T18:00:00.000-05:00 2019-03-25T14:02:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please re-read meter and check for leak, customer called complaining of high bill. If necessary, Cindy can be reached at (407) 257-5300 - Shonte

2019-03-25T09:48:00.000-05:00 2019-03-25T15:02:00.000-05:00 Completed

Reread meter no leaks gl

368 F4F 5218796436

4286021598 Herndon,Julia (850) 933-1845

Talk to customer no leaks reread meter gl

368 F61 8042271026

8048400000 TIMMINS,Cindy (407) 257-5300

212 SHERIDAN AVE Shonte Campbell Greg Liggons

2019-03-22T09:48:57.000-05:00 HIBILL

368 F67 0509154156

0505400000 HEMELA,DAVID (407) 682-0150

105 BRIDGEWAY CIR Shonte Campbell Greg Liggons

2019-03-22T12:47:04.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, David can be reached at(407) 682-0150 - Shonte

2019-03-25T12:47:00.000-05:00 2019-03-25T09:23:00.000-05:00 Completed

368 F67 0680336026

4133674034 BURGESS,STEPHANIE (407) 668-9277

201 SWEET GUM WAY Lucity User Robert Callahan

2019-03-25T13:01:35.000-05:00 M-EXCHNG

Meter is broken please replace

2019-03-25T12:58:00.000-05:00 2019-03-25T13:01:00.000-05:00 Completed

Replace 5/8 badger meter

2019-07-16T08:52:04.000-05:00 SP-OFF

2019-03-25T18:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4D 4458157582

1300579312 Wolford,Steven (407) 949-4855

368 F4J 0282517931

9593141350 LAUX,AMBER (407) 761-3762

14 GREEN LAKE CIR Jerrie Hoffman Greg Liggons

2019-03-21T10:58:06.000-05:00 M-OFF

Please take stop read, lock meter & tag door for new to apply. *** Customer requests latest in the day as possible *** - Thanks, Jerrie NV

2019-03-22T20:00:00.000-05:00 2019-03-22T08:44:00.000-05:00 Completed

Tagged door and turned off for new gl

0562107633 Stahl Bowles and Assoc. Inc. (407) 869-4200

1000 WEKIVA SPRINGS RD Roslyn Lide-Miller Greg Liggons

2019-03-22T10:13:19.000-05:00 M-READ

Take final read and leave on for new. Kathy Swauger 407-869-4200......Roslyn

2019-03-25T00:00:00.000-05:00 2019-03-25T12:59:00.000-05:00 Completed

Final read leave on gl

1000 WEKIVA SPRINGS RD Roslyn Lide-Miller Greg Liggons

2019-03-22T10:16:22.000-05:00 M-READ

Take final read and leave on for new. Kathy Slauger 407-869-4200.....Roslyn

2019-03-25T00:00:00.000-05:00 2019-03-25T12:58:00.000-05:00 Completed

Final read leave on gl

368 F4G 7058581298

2019-03-25T08:51:10.000-05:00 M-READ

Please take start read and leave on for new customer Julia 850-933-1845. Thank you! Ewan CRA

2019-03-25T01:00:00.000-05:00 2019-03-25T12:49:00.000-05:00 Completed

Start stop read leave on gl

368 F4G 6226965962

3861773586 Stahl Bowles and Assoc. Inc. (407) 869-4200

372 N SHADOWBAY BLVD Joanna Sanders Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

372 N SHADOWBAY BLVD Batch System Robert Callahan

2019-02-25T19:01:01.000-06:00 M-EXCHNG

2019-03-22T19:01:00.000-05:00 2019-03-22T12:46:00.000-05:00 Completed

MR ID: 521924301778, MR REMARK: GL. Replaced 1" badger Mater

368 F53 1056715874

2019-03-22T08:22:00.000-05:00 M-SIO Water Service Line Break

Invitation homes has to do repairs and the shut off valve is stuck. They need us to replaced the valve so they can then coordinate repairs. Contact is Mike at 216-316-2358 or 

Invitation homes at 407-732-6947. Thanks Jen

2019-03-22T20:00:00.000-05:00 2019-03-22T08:51:00.000-05:00 Completed

Exercised curb stop and lubed left on works fine

368 F4F 5216113060

4286021598 Herndon,Julia (850) 933-1845

Customer is reporting low pressure . Please investigate Gary 407-312-8098

2019-03-22T20:00:00.000-05:00 2019-03-22T13:23:00.000-05:00 Completed

Enter was not on all the way

368 F5L 7519026320

2913849401 CAH 2015-1 Borrower LLC (435) 750-8325

112 E COTTESMORE CIR Jennifer Akers John Allman

Reread meter no leaks gl

368 F5G 4753062993

4755000000 ROSSER,GARY D (407) 788-6809

181 GOLFCLUB DR Courtney Cleveland John Allman

2019-03-22T11:33:24.000-05:00 M-SIO High or Low Pressure in the Water

361 RED MULBERRY CT Dominique Greenfield Greg Liggons

2019-03-21T11:45:28.000-05:00 M-REREAD

Please re-read meter to make sure no leaks. Steven stated leak was fixed in Feb. 407-949-4855. DG

2019-03-22T20:00:00.000-05:00 2019-03-22T08:28:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

PLEASE GET FINAL READ AND TURN OFF.THANK YOU,CAMMY

2019-03-22T18:00:00.000-05:00 2019-03-22T09:41:00.000-05:00 Completed

Tagged and turned off meter for new gl

368 F4I 0654576120

Reread meter no leaks tagged door gl

368 F5G 8668320695

2908708862 Passmore,Angela (407) 965-8021

183 GOLFCLUB DR Cammy Iwinski Greg Liggons

2019-03-18T13:53:44.000-05:00 M-OFF

368 F62 4124355806

4121300000 ROBINSON,HAROLD (321) 228-1942

134 STONEY RIDGE DR Karon Hinchcliffe Greg Liggons

2019-03-21T10:01:39.000-05:00 HIBILL

Please reread meter and check for leaks. Michelle is requesting ops goes to her door. Thanks Karon

2019-03-22T18:00:00.000-05:00 2019-03-22T12:59:00.000-05:00 Completed

368 F54 5637419742

8323973082 Loria,Erlan (407) 729-0360

1214 SUNSHINE TREE BLVD Batch System Greg Liggons

2019-03-21T19:00:57.000-05:00 M-REREAD

2019-03-22T19:00:00.000-05:00 2019-03-22T12:35:00.000-05:00 Completed

MR ID: 563421526894, MR REMARK: GF Reread meter gl

9925054313 KANE,SUSAN (407) 869-4182

2411 CLAY CT Batch System Greg Liggons

2019-03-21T19:00:57.000-05:00 M-REREAD

2019-03-22T19:00:00.000-05:00 2019-03-22T09:54:00.000-05:00 Completed

MR ID: 105508902274, MR REMARK: GF Reread meter gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4F 2068957512

4988851225 AGRE SPRINGS PLAZA OWNER 

LLC

(407) 219-3239

2401 W SR 434 Lorie Mayeski Greg Liggons

2019-03-21T14:31:50.000-05:00 M-READ

Please obtain read on irrigation meter and leave on. Any questions can be directed to Amanda Wagner @ Agre Springs Plaza LLC phone number 407-219-3239. Lorie

2019-03-22T18:00:00.000-05:00 2019-03-22T12:14:00.000-05:00 Completed

Reread meter gl

6866149086 Stewart,Jerry (941) 916-5603

204 SMOKERISE BLVD Zakia Bouldin Robert Callahan

2019-03-22T09:28:17.000-05:00 M-ON

Please take start read and turn on. Customer will be present. Jerry can be reached 941.585.5142. Thanks|

2019-03-22T18:00:00.000-05:00 2019-03-22T14:33:00.000-05:00 Completed

Turned on no leaks

80 SWEETBRIAR BR Courtney Cleveland Greg Liggons

2019-03-21T10:48:41.000-05:00 M-OFF

Please get read and lock meter . George 407-288-2701

2019-03-22T18:00:00.000-05:00 2019-03-22T12:54:00.000-05:00 Completed

Tagged and turned off for new gl

368 F4I 0658329292

2019-03-05T15:39:47.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Linda can be reached at 407-832-5942. Thank you. (Linette-FL 3/5/19)

2019-03-22T18:00:00.000-05:00 2019-03-22T08:57:00.000-05:00 Completed

Tagged and turned off for new gl

368 F62 1186299614

4252623333 Gibson Holdins LLC (860) 944-8002

6866149086 Stewart,Jerry (941) 916-5603

204 SMOKERISE BLVD Linette Orengo Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1210 DUNCAN CT Stephanie Muniz Shawn Ebert

2019-03-20T08:20:31.000-05:00 TESTMTR

Please contact Mr.Pasciak, to schedule a good time for meter test, he is still disputing billing and usage, he thinks meter if faulty he can be reached at 407-461-8311- Stephanie 

, called and left message for customer to call meter technician back to schedule test appointment , SME 3/20/19 @ 345pm

2019-03-22T18:00:00.000-05:00 2019-03-25T06:29:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.63% , low flow @ 97.0% , medium flow @ 100.0% , maximum flow @ 98.9% , meter 

was registering a very small leak... approx. 1/10 gpm , went over all results with Brian , SME

2019-03-21T14:27:57.000-05:00 M-REREAD

Please confirm no active leaks on property and leak has been repaired. Robert 305-494-7189. Thank you! Ewan CRA

2019-03-22T18:00:00.000-05:00 2019-03-22T08:12:00.000-05:00 Completed

Reread meter no leaks gl

368 F5K 0696693438

0698700000 PASCIAK,JANET (407) 774-7247

Please obtain read on irrigation meter #94620668 and leave on for new Owner Agre Springs Plaza, LLC. Contact is Amanda Wagner phone number 407-219-3239. Lorie

2019-03-22T18:00:00.000-05:00 2019-03-22T14:03:00.000-05:00 Completed

Read and left on for new

368 F4E 3548433709

7115616247 COOKE,DENISE (305) 494-7189

532 WHISPERWOOD DR Ewan Dehnert Greg Liggons

Read meter no leaks

368 F4F 3366455325

1378795297 AGRE SPRINGS PLAZA OWNER 

LLC

(407) 219-3239

SPRING PLAZA SHOP CTR / IRRIG Lorie Mayeski Robert Callahan

2019-03-21T14:40:49.000-05:00 M-READ

368 F4F 4260016714

1483872573 AGRE SPRINGS PLAZA OWNER 

LLC

(407) 219-3239

SPRING PLAZA SHOP CENTER Lorie Mayeski Robert Callahan

2019-03-21T14:45:32.000-05:00 M-READ

Please obtain read for meter number 11482175 for new Plaza Owner, Agre Springs Plaza if needed contact is Amanda Wagner phone number 407-219-3239. Lorie

2019-03-22T18:00:00.000-05:00 2019-03-22T14:14:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect service. Customer will be present. Claudia Graham 407-222-9111.........Roslyn

2019-03-21T20:00:00.000-05:00 2019-03-21T08:28:00.000-05:00 Completed

Turned on meter gl

Start read leave on gl

368 F5M 7241432974

5663722259 Graham,Claudia (407) 222-9111

235 SCARBOROUGH CV Roslyn Lide-Miller Greg Liggons

2019-03-20T08:15:28.000-05:00 M-RECON

368 F5M 4817762161

2923963481 WHITMAN,NATALIE (407) 919-9367

402 BUDLEIGH SALTERTON CLS Jerrie Hoffman Greg Liggons

2019-03-20T12:35:36.000-05:00 M-READ

Please take starter read & leave on for Natalie 407-919-9367 - Thanks, Jerrie NV

2019-03-21T20:00:00.000-05:00 2019-03-21T08:39:00.000-05:00 Completed

368 F68 8292520822

9114717464 BENDER,MINDY (407) 687-5397

251 PINE CONE LN Brittany Warembourg Greg Liggons

2019-03-20T10:21:37.000-05:00 M-ON

Please turn on for new. Toren 407-756-8640. Customer will be there after 9pm. Thanks Brittany nv|

2019-03-21T20:00:00.000-05:00 2019-03-21T08:10:00.000-05:00 Completed

Turned on meter gl

5085783087 TERRADO,SARA (407) 448-5137

449 VILLAGE VIEW LN Tytiane Gray Kevin Cooper

2019-03-20T13:43:51.000-05:00 HIBILL

TERRADO,SARA - Primary Phone Number: (407) 448-5137 re-read meter and check for leaks, customer complaining of high bill-Ty

2019-03-21T20:00:00.000-05:00 2019-03-21T10:58:00.000-05:00 Completed

Checked meter and meter. R-1020090 Meter is running approximately 6 GPM, no one is home and no one answered phone call. Shut off meter and left message on voicemail 

for customer explaining that she has a leak and we shut off the meter. Kev

368 F4E 5403403641



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F66 6222637221

5310843198 COLIN,TIFFANY (407) 907-4314

1930 LOST SPRING CT Batch System Robert Callahan

2019-03-07T19:01:39.000-06:00 M-EXCHNG

2019-03-21T19:01:00.000-05:00 2019-03-21T10:28:00.000-05:00 Completed

5812310000 KEANE,GERALD J (407) 869-8652

524 S LONGVIEW PL Courtney Cleveland Kevin Cooper

2019-03-21T08:51:46.000-05:00 M-SIO General Investigation

Customer is inquiring about low reads on bill . Per FA road is being fixed but customer still has concerns about his bill and or the usage catching up in billing . Please investigate 

. Gerald 407-869-8652

2019-03-21T20:00:00.000-05:00 2019-03-21T09:16:00.000-05:00 Completed

R-514150 Checked meter and meter is running fine and customer has no issues. Kev

102 GREEN LAKE CIR Carl Crutchfield Kevin Cooper

2019-03-20T13:29:33.000-05:00 M-SIO Water Service Line Break

Mr. Maioriello, advised leak will be fixed 3/20/19 - Can we check leak fixed -- Cust contact Al 407-256-6224/carl

2019-03-21T20:00:00.000-05:00 2019-03-21T10:39:00.000-05:00 Completed

R-1207780 Customer has repaired the leak and meter is not showing any leaks presently. Kev

368 F4E 5815804413

2019-03-21T11:51:18.000-05:00 M-SIO Clogged Sewer

Henk called stated that they had plumbers out to the home because water & sewer was backing up in house. & was told that there is a blockage at the street. Henk 321-972-

1450

2019-03-21T20:00:00.000-05:00 2019-03-21T12:43:00.000-05:00 Completed

This address has had camera ran out from clean out to main line twice before and we have never saw root intrusion or breaks in his service or our line but what we have found 

both times were rocks from landscape and a lot of them inside sewer line going out to road. We have informed him of this several times and I am sure this is his problem again. I 

368 F4J 4223220637

4227300000 MAIORIELLO,AL (407) 256-6224

368 F68 7799482781

7799210000 NOOTEBOOM,HENK J (321) 972-1450

102 WILD FERN DR Dominique Greenfield Kevin Cooper



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

102 GREEN LAKE CIR Josephine Krell Greg Liggons

2019-03-19T08:52:08.000-05:00 HIBILL

Al called to complain of high bill please reread meter and check for leaks tag door with results-josie

2019-03-20T20:00:00.000-05:00 2019-03-20T11:05:00.000-05:00 Completed

2019-03-20T12:50:13.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Chris can be reached at (407) 830-5602 - Shonte (is there anything that could cause 

this meter to be hard to read? -Ferri)

2019-03-21T12:50:00.000-05:00 2019-03-21T13:00:00.000-05:00 Completed

R-4858190 Meter was misread. Kev

368 F4J 4227938051

4227300000 MAIORIELLO,AL (407) 256-6224

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-03-21T18:00:00.000-05:00 2019-03-21T13:09:00.000-05:00 Completed

Re read meter

368 F65 7639801616

7639210000 YOUNG,CHRIS (407) 830-5602

251 TIMBERLAND AVE Shonte Campbell Kevin Cooper

Change out 5/8 badger meter

368 F63 9111916918

9115400000 MARTIN,MAX E (407) 767-2924

122 DES PINAR LN Kimberly Bennett Robert Callahan

2019-03-21T10:16:09.000-05:00 M-REREAD

368 F5F 1427481360

5675545680 DOWD,SAMANTHA (407) 985-0221

212 S FOX CHASE PT Kimberly Bennett Robert Callahan

2019-03-11T14:04:07.000-05:00 M-EXCHNG

Please change out meter old meter not registering. Kim

2019-03-21T18:00:00.000-05:00 2019-03-21T10:32:00.000-05:00 Completed

MR ID: 622855063194, MR REMARK: MS. Changed out 5/8 badger meter



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Reconnect service for Robert # 404-353-1713, Waiver in office, E-filed , Thank you, Sandra

Turned on took read gl

368 F55 5356740173

4159139506 Griffin,Sasha (619) 203-4556

2104 SILVER LEAF CT Sandra Soto Ryan Corey

2019-03-20T12:13:02.000-05:00 M-RECON

368 F66 8251164921

2338686771 Norman,Harry (407) 718-2940

2282 SPRINGS LANDING BLVD Kaamilya Pereira Greg Liggons

2019-03-19T09:23:44.000-05:00 M-ON

Harry Norman called to report his water was turned off. Turned off in error due to a M-Read FA and M-Off FA issued on the same day 03-18-2019 for this premise. Customer 

stated he turned back on himself. Please confirm; should be M-On for correction. If needed, contact Harry Norman at 407-718-2940. Thank you, Kaam

2019-03-20T20:00:00.000-05:00 2019-03-20T08:37:00.000-05:00 Completed

368 F4D 9118121099

9117110000 GEUDER,JEFFREY K (407) 497-4017

231 E HORNBEAM DR Sabrena Cooper Greg Liggons

2019-03-19T11:07:14.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer is complaining of high bill, if needed Jeffrey can be reached at 407 979-4017 SNC

2019-03-20T20:00:00.000-05:00 2019-03-20T10:18:00.000-05:00 Completed

Reread meter no leaks gl

4990400000 LUGO,FELIX (407) 782-8705

109 HICKORY TREE RD Josephine Krell Greg Liggons

2019-03-19T10:28:57.000-05:00 HIBILL

Felix called to complain of high bill please reread meter and check for leaks. He tried to read the meter himself but he said there is a lot of fog on the glass. Please reread meter 

and tag door-Josie

2019-03-20T20:00:00.000-05:00 2019-03-20T09:57:00.000-05:00 Completed

Reread meter talked to customer no leaks gl

Talked to customer leak on his side gl

368 F63 4998551583



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F54 8386069121

3815532039 Monges,Ivana (407) 970-9591

1542 GRACE LAKE CIR Josephine Krell Don Hasty

2019-03-19T16:02:16.000-05:00 M-SIO Water Quality

Raul called to report strong chlorine smell in water please investigate ph#407-970-9591-josie

0320364826 Polvani,Anne (321) 295-7005

625 DEVONSHIRE BLVD Tytiane Gray Don Hasty

2019-03-20T08:38:16.000-05:00 M-SIO Taste or Odor in the Water

Kevin Polvani-407-782-1331 stated there is strong chlorine smell coming from water and they can not drink, please investigate-Ty

2019-03-20T20:00:00.000-05:00 2019-03-20T13:42:00.000-05:00 Completed

Called customer, told him residual was 2.6 in his area, had collected bactis am. Told him already lowered feed yest am and this morning. Hi tank fill yesterday by Odyssey 

contributed to odor.

208 SPRINGSIDE RD Roslyn Lide-Miller Greg Liggons

2019-03-19T09:20:45.000-05:00 M-REREAD

Please reread meter to confirm no leaks. Daniel Christiansen 407-340-3403........Roslyn

2019-03-20T20:00:00.000-05:00 2019-03-20T08:58:00.000-05:00 Completed

Reread meter no leaks gl

368 F62 4712732727

2019-03-20T13:10:05.000-05:00 M-RECON

O'Connor,Johannah - Primary Phone Number: (239) 207-2051 please recon, sign tag on door-Ty

2019-03-20T20:00:00.000-05:00 2019-03-20T13:52:00.000-05:00 Completed

Reconnected service.

368 F67 3020739392

8353369146 Ibn Ali,Ismail (305) 322-6673

2019-03-20T20:00:00.000-05:00 2019-03-20T13:38:00.000-05:00 Completed

Reconnected service.

368 F55 7804485333

3436829368 O'Connor,Johannah (239) 207-2051

2124 SILVER LEAF CT Tytiane Gray Ryan Corey



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

116 GLENDALE DR Linette Orengo Greg Liggons

2019-03-19T11:17:55.000-05:00 M-OFF

2019-03-19T14:17:58.000-05:00 M-NOREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-03-20T18:00:00.000-05:00 2019-03-20T10:33:00.000-05:00 Completed

Reread meter no leaks gl

368 F61 5772146697

3444077496 Baker,Raphiela (908) 266-2341

2019-03-20T18:00:00.000-05:00 2019-03-20T09:43:00.000-05:00 Completed

Installed new meter 18165408.

368 F4C 8309488432

8306410000 SABAL PALM PROPERTIES INC (407) 830-1975

320 SABAL PALM PL OFFICE Kimberly Bennett Greg Liggons

A meter has already been placed in this location meter number is 17896520.

368 F53 6942041204

3255468872 HEALY,CHARLES (407) 923-8190

376 ISLAND SOUND CT Jacqueline Chandler Ryan Corey

2019-03-15T10:05:50.000-05:00 INSTLMTR

368 F53 9827619108

9729337327 REINER,TIMOTHY (407) 592-4592

3125 SPLENDID STOWE LANE IRRIG Jacqueline Chandler Ryan Corey

2019-02-07T12:06:50.000-06:00 INSTLMTR

conversion issue did not push through til 3/19/19 - Joanna

2019-03-20T18:00:00.000-05:00 2019-03-20T08:34:00.000-05:00 Completed

2019-03-20T20:00:00.000-05:00 2019-03-20T13:40:00.000-05:00 Completed

Talked to customer at house, cl2 at 2.6 ppm. Told him already lowered feed yest am and this morning. Hi tank fill yesterday by Odyssey contributed to odor.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter no leaks gl

368 F65 1986453091

1016999862 FIROZ,SWEETA F (321) 512-4002

1172 ROXBORO RD Linette Orengo Greg Liggons

2019-03-18T15:31:23.000-05:00 HIBILL

368 F4D 4408090050

8816111327 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

322 SABAL PARK PL Tytiane Gray Greg Liggons

2019-03-18T11:21:39.000-05:00 HIBILL

SP LONGWOOD PROPERTIES, LLC (WILLIAM,MATTHEW) - Primary Phone Number: (407) 234-6848, re-read meter and check for leaks, customer complaining of high bill-Ty

2019-03-19T20:00:00.000-05:00 2019-03-19T08:05:00.000-05:00 Completed

368 F62 3072324649

3710816862 SHEPHERD,JANET (407) 580-7877

555 PRESTON RD Ewan Dehnert Greg Liggons

2019-03-19T16:03:30.000-05:00 HIBILL

Please re read meter and check for leaks. Janet 407-580-7877. Thank you! Ewan CRA

2019-03-20T17:00:00.000-05:00 2019-03-20T09:41:00.000-05:00 Completed

Reread meter no leaks gl

5775436191 PAULEY,GERALD (904) 415-3059

105 CRESTWOOD DR Kimberly Bennett Greg Liggons

2019-03-19T14:15:47.000-05:00 M-REREAD

High usage per read showing customer has used ,1809,490 gallons this billing period. Can this be reread for billing. Kim

2019-03-20T18:00:00.000-05:00 2019-03-20T11:14:00.000-05:00 Completed

Please see instructions above. Kim Reread meter gl

Please turn off, lock and tag for new to apply. If necessary Chris can be reached at 407-234-7427. Thank you. (Linette-FL 3/19/19)

2019-03-20T18:00:00.000-05:00 2019-03-20T09:25:00.000-05:00 Completed

Tagged and turned off for new gl

368 F4G 6890788588



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4E 5810459904

5812310000 KEANE,GERALD J (407) 869-8652

524 S LONGVIEW PL Cammy Iwinski Kevin Cooper

7275147890 LUNA,KASANDRA (352) 630-0476

103 KNOLLCREST DR Glenda Thompson Greg Liggons

2019-03-18T15:45:25.000-05:00 M-ON

Please turn on meter and get read. customer is present. Thanks, GT|

2019-03-19T20:00:00.000-05:00 2019-03-19T08:32:00.000-05:00 Completed

Meter on took read 1353290 gl

200 HUMMINGBIRD LN Amber Daffer Greg Liggons

2019-03-18T14:43:59.000-05:00 M-CUT

Two prior FA's state there is usage no one is signed up for service usage from Nov 2018 until March 2019 is not being billed to whoever is using it. Turn off the meter then hang 

a tag for this customer to sign up and be back billed this is the prior FA notes Thank you, Amber "ON-GOING ILLEGAL USAGE. PLEASE LOCK AND TAG FOR NEW TO 

2019-03-19T20:00:00.000-05:00 2019-03-19T10:53:00.000-05:00 Completed

Tagged and turned off gl

368 F4G 2670623785

2019-03-14T10:52:50.000-05:00 INSTLMTR

Please install new meter, the meter is scratched up and hard to read and has been there since 2003. Thanks, CRW

2019-03-19T20:00:00.000-05:00 2019-03-19T10:48:00.000-05:00 Completed

Exchange meter new meter is 18165407 new reading 10.

368 F68 7133509455

4097775959 DAMERY,SHERI (630) 674-2053

Please re-read check for leaks. Customer concerned of high usage. If necessary Mr./Mrs. Firoz can be reached at 321-512-4002. Thank you. (Linette-FL 3/18/19)

2019-03-19T20:00:00.000-05:00 2019-03-19T11:27:00.000-05:00 Completed

Reread meter no leaks gl

368 F5I 4596692310

6572912715 CARBONELL,CINDY (407) 595-1379

222 CAMBRIDGE DR Crystal Woolard Ryan Corey



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:524 S LONGVIEW PL Cammy Iwinski Kevin Cooper

2019-03-18T15:47:55.000-05:00 M-SIO Water Service Line Break

Linda, called to informed that have a leak at the meter, that is flowing out and running down the road. Can we please investigate - Cust contact Linda At 407-832-5942 /carl

2019-03-19T20:00:00.000-05:00 2019-03-19T08:45:00.000-05:00 Completed

Put repair clap on 3/4in service line

368 F4E 5813252793

5812310000 KEANE,GERALD J (407) 869-8652

Edith needs water shut off so plumber can fix leak. The shut off valve at the meter is stuck she says. She can be reached at 407-353-4679. Thanks Jen

2019-03-19T20:00:00.000-05:00 2019-03-19T12:29:00.000-05:00 Completed

Turned off valve so repair could be done

368 F4I 0650731710

6866149086 Stewart,Jerry (941) 916-5603

204 SMOKERISE BLVD Carl Crutchfield John Allman

Curb stop is letting water pass not bad customer wants it change

368 F5K 6411870721

6413700000 MILLER,EDITH M (407) 353-4679

122 LYNDHURST DR Jennifer Akers John Allman

2019-03-19T08:28:35.000-05:00 M-SIO Water Service Line Break

368 F5J 2146415495

2145810000 BUDOWICK,JOHN (407) 869-1477

290 HAVERCLUB CT Zakia Bouldin John Allman

2019-03-19T10:16:21.000-05:00 M-SIO Water Miscellaneous Complaint

Customer needing to have the svc turned off due to water leak. John can be reached 407.869.1477. Customer requesting to be contacted w/ ETA b/c paying workers by the 

hour. Thanks

2019-03-19T20:00:00.000-05:00 2019-03-19T13:01:00.000-05:00 Completed

2019-03-18T10:13:54.000-05:00 M-REREAD

PLEASE GET A RE READ FOR BILLING READ IS REALLY LOW AND CUSTOMER DOESN'T THINK IT IS CORRECT AND DOESN'T WANT A HIGH BILL NEXT MONTH. 

THANK YOU,CAMMY

2019-03-19T20:00:00.000-05:00 2019-03-19T09:13:00.000-05:00 Completed

520 524 528 BREAK IN LINE ON STREET AND REPAIRED BUT THE STREET IS CAVING IN FROM WHERE WE REPAIRED AND THERE A AREAS THAT HAVE 5 TO 6 

FEET CAVING IN AND LOOKS LIKE THEY DIDN'T COMPACT IT. PLEASE INVESTIGATE AND REPAIR AND CALL GERALD @ 407-869-8652 WITH RESULTS.THANK 



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 660948050205, MR REMARK: GF. Reread meter needs to be changed gl

368 F5L 9164389170

9168100000 SCHREFFLER,CINDY (321) 972-4445

368 F5G 6609630028

8800268957 SACKS,RACHEL (407) 256-9693

156 GOLFCLUB DR Batch System Greg Liggons

2019-03-18T19:01:05.000-05:00 M-REREAD

2019-03-19T19:01:00.000-05:00 2019-03-19T10:11:00.000-05:00 Completed

368 F5L 4785166679

5028550471 Beekman,Michelle (407) 572-2097

212 ATHERSTONE CT Batch System Greg Liggons

2019-03-18T19:01:05.000-05:00 M-REREAD

2019-03-19T19:01:00.000-05:00 2019-03-19T08:48:00.000-05:00 Completed

MR ID: 478350944236, MR REMARK: GF Reread meter gl

6436210000 JONES,VICTOR (407) 221-5911

130 FOXRIDGE RUN Vanessa Robinson Kevin Cooper

2019-03-18T09:13:58.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate low pressure thru out the house since yesterday , Victor @ 407-221-5911 can be reached if questions. Thanks VFR

2019-03-19T20:00:00.000-05:00 2019-03-19T09:12:00.000-05:00 Completed

Checked meter and meter valve and they were fully operational. Pulled the meter out and put on riser and flowed meter and pressure was great and was running 20 GPM. 

Customer still had water going into old water softeners and membrane inside it broke and let silica sand flush into house clogging aeration screens and toilets I informed 

2019-03-18T10:17:39.000-05:00 M-SIO Repair Road

GERALD @ 407-869-8652 CALLED IN AND ABOUT 5 TO 7 MONTHS AGO THERE WAS A 520 524 528 BREAK IN THE LINE BY BETWEEN 520 & 528 S LONGVIEW ON 

STREET AND REPAIRED BUT THE STREET IS CAVING IN FROM WHERE WE REPAIRED AND THERE A AREAS THAT HAVE 5 TO 6 FEET CAVING IN AND LOOKS 

2019-03-19T20:00:00.000-05:00 2019-03-19T09:13:00.000-05:00 Completed

Spoke with Seminole Asphalt and they will come out and do a repair in roadway. Kev

368 F63 6435688711



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F94 0800724506

5889216993 PAN RUGG ENTERPRISES, LLC (407) 647-0200

2618450650 Howell,Justin (518) 573-6680

247 NEW WATERFORD PL Kaamilya Pereira Greg Liggons

2019-03-18T09:48:08.000-05:00 M-READ

Take final read and Leave On for new customer, Justin Howell (518) 573-6680 if needed. Thank you, Kaam

2019-03-19T18:00:00.000-05:00 2019-03-19T09:19:00.000-05:00 Completed

Final read leave on gl

1210 BAYPOINT CT Courtney Cleveland Greg Liggons

2019-03-18T15:08:39.000-05:00 M-ON

Please get read and turn on for new Customer will be present . Eric 407-902-7243

2019-03-19T18:00:00.000-05:00 2019-03-19T11:54:00.000-05:00 Completed

Turned on meter read gl

368 F5M 7553713100

2019-03-18T14:34:25.000-05:00 HIBILL

Please re-read meter and check for leaks, Robert called in complaining of high bill he stated no diff in usage, if necessary he can be reached at(407) 484-3861, he requested to 

be called before arriving to be present at time of re-read- Stephanie

2019-03-19T18:00:00.000-05:00 2019-03-19T07:41:00.000-05:00 Completed

Reread meter no leaks gl

368 F56 0909153058

1494068776 BJORNSTAD,ERIC (407) 902-7243

2019-03-19T19:01:00.000-05:00 2019-03-19T07:40:00.000-05:00 Completed

MR ID: 179990880241, MR REMARK: BB lid was damaged replaced lid.

368 F4D 6985639705

5799402133 MANIERI,ROBERT (407) 484-3861

247 E HORNBEAM DR Stephanie Muniz Greg Liggons

232 CHURCHILL DR Batch System Ryan Corey

2019-03-18T19:01:05.000-05:00 MTRBBOX



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-03-15T11:16:42.000-05:00 HIBILL

Please check meter to make sure no leaks due to higher usage. Mrs. Fair 407-862-8342. DG

2019-03-18T20:00:00.000-05:00 2019-03-18T10:08:00.000-05:00 Completed

Read meter no leaks

368 F4E 9500938078

Re-read meter and please ck for a possible leak. Customer stated meter is still spinning and water is turned off. Please investigate. Robert Cooke 305-282-0743

2019-03-18T20:00:00.000-05:00 2019-03-18T12:25:00.000-05:00 Completed

enter spinning leak on customer side

368 F5J 0961242875

0969610000 FAIR,DAVID (407) 862-8342

220 LOCHBERRY PL Dominique Greenfield Robert Callahan

Re read meter customer was getting higher bill because of wrong read R:366610

368 F4E 3547956266

7115616247 COOKE,DENISE (305) 494-7189

532 WHISPERWOOD DR Sabrena Cooper John Allman

2019-03-18T09:31:47.000-05:00 HIBILL

368 F65 1989492465

1016999862 FIROZ,SWEETA F (321) 512-4002

1172 ROXBORO RD Lucity User Robert Callahan

2019-03-19T13:11:14.000-05:00 M-REREAD

2019-03-19T13:06:00.000-05:00 2019-03-19T15:51:00.000-05:00 Completed

1200 W SR 434 Kimberly Bennett Greg Liggons

2019-03-18T11:22:49.000-05:00 M-REREAD

Please reread meter last reading too many digits. Review meter reads. Kim

2019-03-19T18:00:00.000-05:00 2019-03-19T14:31:00.000-05:00 Completed

Please see instructions. Kim Reread meter for billing gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read and left on for new

368 F4G 4832113381

368 F5G 4063000151

4444896583 Tchen,Toni (407) 342-4262

362 GOLFSIDE CV Shanika Simmons Robert Callahan

2019-03-15T11:07:10.000-05:00 M-READ

Take read and leave on for new. Shanika

2019-03-18T20:00:00.000-05:00 2019-03-18T10:21:00.000-05:00 Completed

368 F5F 9887967121

2881191814 Caceres,Christopher (786) 229-9976

447 NEWTON PL Reginald Jerome John Allman

2019-03-15T12:32:28.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Lori Garey (owner) at 407-491-8974.Thanks,REggie

2019-03-18T20:00:00.000-05:00 2019-03-18T09:41:00.000-05:00 Completed

Took reading left on

2338686771 Norman,Harry (407) 718-2940

2282 SPRINGS LANDING BLVD Gwendolyn Hill John Allman

2019-03-14T12:19:35.000-05:00 M-READ

Take final read and leave on for new . Harry phone number 407-718-2940. Thanks, Gwen

2019-03-18T20:00:00.000-05:00 2019-03-18T10:31:00.000-05:00 Completed

Turned off meter hung tag

549 WHISPERWOOD DR Jesse Mendoza Robert Callahan

2019-03-15T10:15:52.000-05:00 HIBILL

customer is stating bill $40 higher than usual wants meter or reread, thank you Jesse.

2019-03-18T20:00:00.000-05:00 2019-03-18T12:33:00.000-05:00 Completed

Re read meter no leaks

368 F66 8257435610

9500310000 BERNER,BARRY (407) 865-7905



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9331179584 Giunta,Joseph (407) 416-1583

433 GLEAMING ANDOVER WAY Jacqueline Chandler Ryan Corey

2019-03-15T10:08:20.000-05:00 INSTLMTR

2019-03-18T18:00:00.000-05:00 2019-03-18T10:11:00.000-05:00 Completed

Installed new meter 18165418

376 ISLAND SOUND CT IRRIG Jacqueline Chandler Ryan Corey

2019-03-15T10:07:21.000-05:00 INSTLMTR

2019-03-18T18:00:00.000-05:00 2019-03-18T12:44:00.000-05:00 Completed

Installed new irrigation meter 17896518

368 F53 1756226318

2019-03-15T10:08:42.000-05:00 INSTLMTR

2019-03-18T18:00:00.000-05:00 2019-03-18T10:15:00.000-05:00 Completed

Installed new irrigation meter 17896536.

368 F53 2019135857

3255468872 HEALY,CHARLES (407) 923-8190

Take final read for previous customer and leave on for new customer Amber Lugo at 239-691-4268.Thanks,REggie

2019-03-18T20:00:00.000-05:00 2019-03-18T15:56:00.000-05:00 Completed

Read and left on for new

368 F53 7651057912

9331179584 Giunta,Joseph (407) 416-1583

433 GLEAMING ANDOVER WAY IRRIG Jacqueline Chandler Ryan Corey

2525787536 LUGO,AMBER (239) 691-4268

300 N SWEETWATER BLVD Reginald Jerome Robert Callahan

2019-03-15T07:53:23.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-13T08:13:59.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Pamela can be reached at 407-463-4483. Thanks Jen

2019-03-18T18:00:00.000-05:00 2019-03-18T10:20:00.000-05:00 Completed

Turned off meter hung tag

Please obtain final read, turn off meter and lock. Tag for new to apply. Customer selling home is Lori White phone number 443-235-7710. Lorie

2019-03-18T18:00:00.000-05:00 2019-03-18T11:12:00.000-05:00 Completed

Turned off meter hung tag

368 F66 8258513952

2338686771 Norman,Harry (407) 718-2940

2282 SPRINGS LANDING BLVD Jennifer Akers John Allman

Took reading no leaks

368 F56 0906959781

1494068776 BJORNSTAD,ERIC (407) 902-7243

1210 BAYPOINT CT Lorie Mayeski John Allman

2019-03-05T13:10:43.000-06:00 M-OFF

368 F64 0321583417

1962589170 GEHR,ALLAN (407) 592-0365

111 LAKE OAKS BLVD Shelia Meacham John Allman

2019-03-15T13:10:23.000-05:00 M-NOREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-03-18T18:00:00.000-05:00 2019-03-18T08:20:00.000-05:00 Completed

368 F68 3741178199

3658576624 AGER,BARBERA (310) 800-3100

121 BRIDLEWOOD LN Shelia Meacham John Allman

2019-03-15T13:33:05.000-05:00 M-NOREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-18T18:00:00.000-05:00 2019-03-18T09:19:00.000-05:00 Completed

Took reading customer has leak talked to customer she is calling a plumber water coming out from under slab of house customer wanted me to leave water on



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on no leaks

368 F5L 9475621497

1844631034 IH6 PROPERTY FLORIDA LP (844) 858-9920

103 E CUMBERLAND CIR Courtney Cleveland Robert Callahan

2019-03-15T09:55:47.000-05:00 M-ON

Waiver received . Please get read and turn on for new . Jamey 844-858-9920|

2019-03-18T18:00:00.000-05:00 2019-03-18T10:04:00.000-05:00 Completed

368 F52 2166106740

2590695992 Zelner, Catherine (407) 739-5617

2401 JENNIFER HOPE BLVD Karon Hinchcliffe Robert Callahan

2019-03-15T10:06:57.000-05:00 M-ON

Please take start read and turn on. Waiver on file. Thanks Karon|

2019-03-18T18:00:00.000-05:00 2019-03-18T09:53:00.000-05:00 Completed

Turned on no leaks

2894436130 EMF OF WINTERPARK (407) 961-8457

3840 E SR 436 Unit 1066 Sandra Soto Robert Callahan

2019-03-14T10:29:41.000-05:00 M-OFF

Take final read for Evan # 407-961-8457, lock meter and tag door for new customer to apply, Thank you, Sandra

2019-03-18T18:00:00.000-05:00 2019-03-18T07:57:00.000-05:00 Completed

Turned off and tagged door for new

103 KNOLLCREST DR Jennifer Akers Robert Callahan

2019-03-07T07:49:29.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Ms. Rusu can be reached at 407-902-8835. Thanks Jen

2019-03-18T18:00:00.000-05:00 2019-03-18T13:59:00.000-05:00 Completed

Turned off and tagged door for new

368 F53 1342610734

368 F4G 2679643592

7275147890 LUNA,KASANDRA (352) 630-0476



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1352600000 FISCHER,ALISE K (407) 834-2856

608 RIVERPARK CIR Shelia Meacham John Allman

2019-03-15T14:19:43.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-18T18:00:00.000-05:00 2019-03-18T10:06:00.000-05:00 Completed

141 TOLLGATE TRL Shelia Meacham John Allman

2019-03-15T14:03:07.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-18T18:00:00.000-05:00 2019-03-18T08:00:00.000-05:00 Completed

Took reading no leaks

368 F66 1355311210

2019-03-15T14:51:28.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-18T18:00:00.000-05:00 2019-03-18T07:36:00.000-05:00 Completed

Took reading no leaks

368 F61 5279116410

8759866533 COLON,SANDRA (407) 272-4738

Please obtain read and leave on for new. New is Lori White, phone number 443-235-7710. Lorie

2019-03-18T18:00:00.000-05:00 2019-03-18T13:38:00.000-05:00 Completed

Read and left on for new

368 F62 8419690345

8416300000 Lilly,Carolyn (407) 834-9482

123 ROSE BRIAR DR Shelia Meacham John Allman

368 F56 2455191078

2115308087 WHITE,LORI (443) 235-7710

1394 S RIDGE LAKE CR Lorie Mayeski Robert Callahan

2019-03-05T13:15:11.000-06:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-03-15T13:13:11.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-03-18T18:00:00.000-05:00 2019-03-18T07:42:00.000-05:00 Completed

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-18T18:00:00.000-05:00 2019-03-18T10:48:00.000-05:00 Completed

Water was showing leak meter was turned off but not all the way I turned it all the way off

368 F62 0087403555

0084500000 VESSEY,DAVID (407) 332-1867

971 CITRUS WOOD CT Shelia Meacham John Allman

Took reading no leaks

368 F66 3974305108

3971700000 Estates of Springs Landing (407) 455-5950

Springs Landing Entrance (Irrigation) Shelia Meacham John Allman

2019-03-15T14:15:25.000-05:00 M-REREAD

368 F66 0568924481

0569500000 BASS,STEVEN (407) 756-6460

679 RIVERPARK CIR Shelia Meacham John Allman

2019-03-15T13:45:10.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-18T18:00:00.000-05:00 2019-03-18T10:11:00.000-05:00 Completed

368 F63 6720835078

5583964713 RUCKER,BRITTANY (407) 928-6210

101 TOULA AVE Shelia Meacham John Allman

2019-03-15T14:04:21.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-18T18:00:00.000-05:00 2019-03-18T07:23:00.000-05:00 Completed

Took reading no leaks new sod

Took reading



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F64 2691147555

2690800000 WILSON,HARRY (407) 595-5143

211 GARDEN LN Shelia Meacham John Allman

2019-03-15T11:55:55.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

368 F65 6745970171

9105126563 Ferris,Robert (407) 618-4443

1498 W SR 434 Shelia Meacham John Allman

2019-03-15T13:36:56.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-18T18:00:00.000-05:00 2019-03-18T08:28:00.000-05:00 Completed

Took reading no leaks

7970182942 Adams,Anna (407) 230-2214

105 WILLOW TREE LN Shelia Meacham John Allman

2019-03-15T14:00:38.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-18T18:00:00.000-05:00 2019-03-18T07:28:00.000-05:00 Completed

Took reading on leaks

1202 WAVERLY WAY Shelia Meacham John Allman

2019-03-15T13:50:39.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-18T18:00:00.000-05:00 2019-03-18T08:34:00.000-05:00 Completed

Took reading no leaks

368 F63 0442704509

Took reading

368 F65 5900386245

5902210000 LIGGINS,DELIA (407) 834-2469



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0905110000 JEFCOAT,JENNIFER J (407) 834-8774

105 PALM SPRINGS DR Cammy Iwinski Ryan Corey

2019-03-18T11:32:11.000-05:00 HIBILL

PLEASE GET A RE READ AND CHECK FOR LEAKS HIGH BILL AND USAGE PLEASE CALL JENNIFER @ 407-834-8774 WITH RESULTS.THANK YOU, CAMMY

105 CLOVER LN Karen Sasic Ryan Corey

2019-03-13T10:05:27.000-05:00 MTRBBOX

Meter box broken. Please replace. KLS

2019-03-18T18:00:00.000-05:00 2019-03-18T13:55:00.000-05:00 Completed

Replaced meter box lid.

368 F65 0906836501

2019-03-15T13:49:06.000-05:00 M-REREAD

Please reread meter. Read appears to have to many digits. Thanks Shelia

2019-03-18T18:00:00.000-05:00 2019-03-18T08:46:00.000-05:00 Completed

Took reading

368 F64 4284707630

4286600000 SASIC,PETAR (407) 923-1945

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-18T18:00:00.000-05:00 2019-03-18T08:09:00.000-05:00 Completed

Took reading no leaks

368 F64 6093855984

6091800000 CREMEANS,JEFF (407) 332-7823

184 CHARLES ST Shelia Meacham John Allman

Took reading no leaks

368 F64 3187456711

4291855652 AGOSTO,JUAN (407) 242-5640

126 TARRYTOWN TRL Shelia Meacham John Allman

2019-03-15T14:13:37.000-05:00 M-REREAD

2019-03-18T18:00:00.000-05:00 2019-03-18T08:13:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-03-15T09:25:58.000-05:00 M-ON

Turn-on for new customer, Laura phone number 731-661-1903. Customer will be present. Thanks, Gwen|

2019-03-15T20:00:00.000-05:00 2019-03-15T09:58:00.000-05:00 Completed

Found meter on left meter on and took read. JSM

368 F4C 6285732828

1705789438 PULEO,VANESSA (407) 467-2219

430 TIMBER RIDGE DR Dominique Greenfield Kevin Cooper

There is a company at this location.

368 F5G 1639913598

2779625985 O'SULLIVAN,SYLVIA (407) 339-3892

133 DURHAM PL Gwendolyn Hill Jeff A Metheney

2019-03-14T10:49:58.000-05:00 M-ON

368 F65 2994603953

6315446561 Guidewell Sanitas I, LLC (305) 894-4277

1908 BOOTHE CIR UN 10 Lisa August Ryan Corey

2019-03-12T10:48:38.000-05:00 M-WARN

PLEASE CHECK PREMISE FOR OCCUPANCY. THANK YOU.

2019-03-18T00:00:00.000-05:00 2019-03-18T13:15:00.000-05:00 Completed

368 F65 8018935493

9085374301 Guidewell Sanitas I, LLC (305) 894-4277

1908 BOOTHE CIR IRRIG Lisa August Ryan Corey

2019-03-12T10:50:26.000-05:00 M-WARN

PLEASE CHECK PREMISE. NO ONE TIED TO THIS ACCOUNT...

2019-03-18T00:00:00.000-05:00 2019-03-18T13:21:00.000-05:00 Completed

I gave there office a tag and told them to contact our office to apply.

2019-03-18T11:32:00.000-05:00 2019-03-18T14:56:00.000-05:00 Completed

Current read is 0137950 no leaks



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4D 2525188975

3554315956 NOVOSAD,MOLLY (407) 908-2603

381 RED MULBERRY CT Courtney Cleveland Jeff A Metheney

2019-03-14T11:59:48.000-05:00 M-READ

368 F4H 4565716941

2386410269 Belitchenko,Victor (407) 451-1031

3691 WATERCREST DR Josephine Krell Jeff A Metheney

2019-03-13T09:06:04.000-05:00 M-ON

Belitchenko,Victor - Primary Phone Number: (407) 451-1031 take start read and turn on for new waiver on file -Josie|

2019-03-15T18:00:00.000-05:00 2019-03-15T09:09:00.000-05:00 Completed

Turned meter on and took read. JSM

3921373078 HUTTON,KATHRYN (407) 257-2838

271 TOLLGATE TRL Cammy Iwinski Jeff A Metheney

2019-03-14T12:39:33.000-05:00 M-ON

PLEASE GET A START READ AND TURN ON WAIVER ON FILE SIGNED KATHYRN@ 407-257-2838.THANK YOU,CAMMY|

2019-03-15T18:00:00.000-05:00 2019-03-15T07:25:00.000-05:00 Completed

Found meter on and left on and took read. JSM

151 SABAL PALM DR Jennifer Akers Kevin Cooper

2019-03-15T07:41:40.000-05:00 M-SIO Water Service Line Break

Seminole Co Fire said resident called to say there is a fire hydrant leaking on Sabal Palm near Sweet Bay. They say it appears there is only 1 fire hydrant near this area and 

they can be reached at 407-665-5100. Thanks Jen

2019-03-15T20:00:00.000-05:00 2019-03-15T13:06:00.000-05:00 Completed

Went by every hydrant in the area that was close to this address and did not see any leaks. Possibly irrigation line this morning. Kev

368 F63 9222947588

Please reconnect. Was turned off in error. acct was stopped in error. Vanessa 407-467-2219. DG

2019-03-15T20:00:00.000-05:00 2019-03-15T13:47:00.000-05:00 Completed

R-2819250 Turned on meter for customer. Kev

368 F4D 3273788984

3271110000 JEN HOLDINGS LLC (407) 884-4714



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3685103896 SHANT WELLNESS (407) 880-1218

3840 E SR 436 Unit 1060 Sandra Soto John Allman

424 NEWTON PL Roslyn Lide-Miller Jeff A Metheney

2019-03-05T11:44:34.000-06:00 M-READ

Take final read and leave on for new. Joshua Newton 941-962-7798.........Roslyn

2019-03-15T18:00:00.000-05:00 2019-03-15T09:18:00.000-05:00 Completed

Found meter on left meter on and took read. JSM

368 F53 8856261031

2019-03-13T07:43:43.000-05:00 M-READ

Please take a reading and leave on for new customer. Rustom can be reached at 407-803-3225. Thanks Jen

2019-03-15T18:00:00.000-05:00 2019-03-15T08:14:00.000-05:00 Completed

Took meter read and left on. JSM

368 F5F 2848004039

5911379417 WILLIAMS,TAMEKA (407) 448-7170

new service customer just bought the house read meter leave water on, thank you Jesse.

2019-03-15T18:00:00.000-05:00 2019-03-15T08:22:00.000-05:00 Completed

Took meter read and left on. JSM

368 F4F 8050831151

7762602875 Kermani,Rustom (407) 803-3225

183 S SHADOWBAY BLVD Jennifer Akers Jeff A Metheney

Left meter on and took read. JSM

368 F4D 3708870332

7894790833 Rivera,Adelyn (201) 779-6052

350 POP ASH CT Jesse Mendoza Jeff A Metheney

2019-03-13T08:53:16.000-05:00 M-READ

Please get read and leave on for new . Molly 407-908-2603

2019-03-15T18:00:00.000-05:00 2019-03-15T08:26:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-15T18:00:00.000-05:00 2019-03-15T13:06:00.000-05:00 Completed

Got reading no leaks

368 F64 9923442868

9929500000 MOORE,JANICE (321) 287-6249

120 N PRESSVIEW AVE Shelia Meacham John Allman

Got reading

368 F65 1409922558

8110273599 Riesen,Chantal (407) 406-0039

1735 W CARLTON ST Shelia Meacham John Allman

2019-03-14T15:28:37.000-05:00 M-REREAD

368 F63 8869010818

8866500000 SPERRAZZA,SUSAN P (407) 719-3823

1379 SHADY KNOLL CT Shelia Meacham John Allman

2019-03-14T15:20:59.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-03-15T18:00:00.000-05:00 2019-03-15T12:13:00.000-05:00 Completed

368 F63 0872525003

0943594757 2015-2 IH2 BORROWER LP (844) 858-9920

116 FOXRIDGE RUN Shelia Meacham Jeff A Metheney

2019-03-14T10:13:47.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-15T18:00:00.000-05:00 2019-03-15T07:33:00.000-05:00 Completed

Meter is not indicating a leak. Left on and took read. Also hung door tag. JSM

2019-03-14T10:29:11.000-05:00 M-READ

Take final read for Evan # 407-961-8457, lock meter and tag door for new customer to apply, Thank you, Sandra

2019-03-15T18:00:00.000-05:00 2019-03-15T14:02:00.000-05:00 Completed

Took reading left on



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F65 3640393713

3641900000 IOA PROPERTIES LLC (407) 834-7099

368 F63 9117467173

9115400000 MARTIN,MAX E (407) 767-2924

122 DES PINAR LN Shelia Meacham John Allman

2019-03-14T15:06:31.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-15T18:00:00.000-05:00 2019-03-15T12:22:00.000-05:00 Completed

Got reading no leaks

3641900000 IOA PROPERTIES LLC (407) 834-7099

1855 SR 434 UNITS 1-10 Shelia Meacham John Allman

2019-03-14T10:33:34.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-15T18:00:00.000-05:00 2019-03-15T13:37:00.000-05:00 Completed

Got reading no leaks

1409 W MARVIN ST Shelia Meacham John Allman

2019-03-14T15:31:02.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-15T18:00:00.000-05:00 2019-03-15T13:00:00.000-05:00 Completed

Got reading no leaks

368 F65 3642593119

2019-03-14T14:30:58.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-15T18:00:00.000-05:00 2019-03-15T12:49:00.000-05:00 Completed

Got reading no leaks

368 F65 2977118091

8015883795 PEARSON,TARA (407) 267-2334



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9200400000 JACONETTI,GEORGE W (724) 968-0705

3953 COVERLY CT Lisa August Jeff A Metheney

2019-03-12T10:29:42.000-05:00 VACANCY

ILLEGAL USE ON VACANT ACCOUNT. PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2019-03-15T00:00:00.000-05:00 2019-03-15T09:49:00.000-05:00 Completed

Hung door tag to notify office ASAP. JSM

368 F55 9200254825

2019-03-12T10:53:29.000-05:00 VACANCY

ON-GOING ILLEGAL USAGE ON VACANT ACCOUNT. PREVIOUS FA DATED 1/3/19 STATED TURN OFF METER. NO NOTES AS TO WHETHER THIS WAS ACTUALLY 

COMPLETED. PLEASE LOCK METER AND TAG FOE NEW TO APPPLY. PLEASE BILLBACK IF APPLICABLE. THANK YOU, LISA

2019-03-15T00:00:00.000-05:00 2019-03-15T08:35:00.000-05:00 Completed

Turned meter off and hung door tag. Was unable to lock off meter. JSM

368 F5G 5628526300

9794559925 Palcowski,Vicki (407) 252-7413

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-15T18:00:00.000-05:00 2019-03-15T12:39:00.000-05:00 Completed

Customer has leak on right side of house showed customer is calling a plumber I turned off meter per customer request

368 F4C 6285715907

1705789438 PULEO,VANESSA (407) 467-2219

430 TIMBER RIDGE DR Lisa August Jeff A Metheney

Got reading no leaks

368 F63 0543645626

0549210000 SINGER,ALAN (407) 810-6693

222 TOLLGATE TRL Shelia Meacham John Allman

2019-03-14T15:15:21.000-05:00 M-REREAD

1765 W SR 434 Shelia Meacham John Allman

2019-03-14T10:31:48.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-03-15T18:00:00.000-05:00 2019-03-15T13:31:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1713 BLACKMON CT/Michelle reports a leak at the meter and it's right next to an electrical box. Please check. Glenda

2019-03-14T20:00:00.000-05:00 2019-03-14T09:19:00.000-05:00 Completed

Checked meter and there are no leaks indicated on either side of meter. Customer was home and I informed her that there was no issues. Kev

368 F56 7823044492

R- 2668390 Turned on meter and collected the tag from the door. Meter was not running when I left. Kev

368 F53 7216740460

7215000000 MARTINEK,HALINA (407) 788-3484

1713 BLACKMON CT Glenda Thompson Kevin Cooper

2019-03-14T08:20:27.000-05:00 M-SIO Water Service Line Break

368 F5K 7487482699

6325410000 MORAN,DANIELLE J (407) 361-2605

117 DUNCAN TRL Jennifer Akers Kevin Cooper

2019-03-14T08:50:18.000-05:00 M-RECON

Danielle has paid and tag is on the door if we can please reconnect. She can be reached at 407-361-2605. Thanks Jen

2019-03-14T20:00:00.000-05:00 2019-03-14T10:10:00.000-05:00 Completed

368 F55 4811566251

4815010000 RANGANATHAN,SAM (407) 260-8227

1600 DIXON RD Josephine Krell John Allman

2019-03-14T07:51:49.000-05:00 M-ON

RANGANATHAN,SAM - Primary Phone Number: (407) 260-8227 please turn on door tag is signed -Josie

2019-03-14T20:00:00.000-05:00 2019-03-14T09:30:00.000-05:00 Completed

Turned on meter got tag

2228 EARLEAF CT Lorie Mayeski John Allman

2019-03-14T07:05:15.000-05:00 M-ON

Signed Waiver on file. Please turn on service. Customer is George Jaconetti phone number 407-333-9670

2019-03-14T20:00:00.000-05:00 2019-03-14T07:52:00.000-05:00 Completed

Turned on meter no leaks



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F55 4389009930

368 F55 7807520399

3436829368 O'Connor,Johannah (239) 207-2051

2124 SILVER LEAF CT Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-CUT

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T08:01:00.000-05:00 Completed

Turned off meter hung tag

7442490186 TISAGAG INVESTMENT LLC (407) 620-5061

1575 SUNSHINE TREE BLVD Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-CUT

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T07:25:00.000-05:00 Completed

Turned off meter hung tag

1892 WINGFIELD DR Crystal Woolard John Allman

2019-03-14T15:56:39.000-05:00 MSP-RECN

Please reconnect, Waiver on file in office.

2019-03-14T20:00:00.000-05:00 2019-03-15T10:22:00.000-05:00 Completed

Turned on meter

368 F55 7700090772

2019-03-14T10:31:01.000-05:00 M-SIO High or Low Pressure in the Water

Sharon Long called to report low pressure throughout the home. If needed she can be reached at 407-260-1238. Thanks, Kaam

2019-03-14T20:00:00.000-05:00 2019-03-14T13:38:00.000-05:00 Completed

Homeowners water softener membrane busted allowing silica to flow into house pipes told customer to call a plumber or water softener company

368 F55 4384301354

5176445277 Norouzi,David (407) 389-0686

7821600000 LONG,JAMES M (407) 260-1238

1439 CROCUS CT Kaamilya Pereira



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2401 JENNIFER HOPE BLVD Shonte Campbell Jeff A Metheney

2019-03-12T08:35:13.000-05:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte

2019-03-14T18:00:00.000-05:00 2019-03-14T13:50:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

2019-03-11T14:27:05.000-05:00 M-NOREAD

NO READ for FEB/MAR. - Please reread meter for billing. Kim

2019-03-14T18:00:00.000-05:00 2019-03-14T10:27:00.000-05:00 Completed

Took meter read. Mtr. R-2544810. JSM

368 F52 2164184576

2590695992 Zelner, Catherine (407) 739-5617

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T07:38:00.000-05:00 Completed

Turned off meter hung tag

368 F5K 8909054588

8900100000 JOHNSON,DAVE (407) 810-1024

147 DUNCAN TRL Kimberly Bennett Jeff A Metheney

Turned off meter hung tag

368 F55 4810897745

4815010000 RANGANATHAN,SAM (407) 260-8227

1600 DIXON RD Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-CUT

5176445277 Norouzi,David (407) 389-0686

1892 WINGFIELD DR Batch System John Allman

2019-03-13T19:08:53.000-05:00 M-CUT

Severance:

2019-03-14T19:00:00.000-05:00 2019-03-14T07:45:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take start read and leave on for new. If necessary Gabrielle can be reached at 435-792-6378 or 844-858-9885. Thank you. (Linette-FL 3/13/19)

2019-03-14T18:00:00.000-05:00 2019-03-14T14:25:00.000-05:00 Completed

Took meter read and left on. JSM

Turned meter on and took read. JSM

368 F4D 6728107378

4924612639 GUEVARA,JESSICA (626) 602-6431

550 POP ASH CT Linette Orengo Jeff A Metheney

2019-03-13T11:00:41.000-05:00 M-READ

368 F4H 6926754123

6394378346 Barr,Chad (321) 663-1014

306 N SWEETWATER COVE BLVD Stephanie Muniz Jeff A Metheney

2019-03-13T08:13:24.000-05:00 M-ON

Please turn on for new Chad, waiver on file, if necessary he can be reached at(321) 663-1014- Stephanie|

2019-03-14T18:00:00.000-05:00 2019-03-14T14:06:00.000-05:00 Completed

368 F5L 3744612730

3258755983 Trudeau,Renee (407) 529-5338

200 W COTTESMORE CIR Shonte Campbell Jeff A Metheney

2019-03-14T09:53:31.000-05:00 M-ON

Please reconnect, customer (321) 333-1050 Francisco present - SHonte|

2019-03-14T18:00:00.000-05:00 2019-03-14T13:24:00.000-05:00 Completed

Reconnected irrigation meter. JSM

4906460688 ALMASI,MEGAN (904) 318-4170

1794 MARKHAM GLEN CIR Roslyn Lide-Miller Jeff A Metheney

2019-03-12T15:09:49.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Watson Realty 407-774-4040.....Roslyn

2019-03-14T18:00:00.000-05:00 2019-03-14T12:34:00.000-05:00 Completed

Found meter on. Left on and took read. JSM

368 F55 6052218180



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F54 6417139191

6136867837 SOWERS,JUSTIN (917) 622-6024

295 VISTA OAK DR Lisa August Jeff A Metheney

2019-03-12T09:56:56.000-05:00 M-WARN

TAG FOR NEW TO APPLY. THANK YOU, LISA

2019-03-14T00:00:00.000-05:00 2019-03-15T07:53:00.000-05:00 Completed

Hung door door tag for customer to notify office.. JSM

7097635837 MUSSA,YASER (786) 457-7577

1667 KINGSTON RD Sabrena Cooper Jeff A Metheney

2019-03-13T09:39:31.000-05:00 HIBILL

Customer have a complaint of high bill. Please re-read meter and check for leaks. Tag door with findings. If necessary Yaser can be reached at 786 457-7577

2019-03-14T09:39:00.000-05:00 2019-03-14T13:32:00.000-05:00 Completed

Meter was not indicating a leak. Took read and left on. JSM

1667 KINGSTON RD Sabrena Cooper Jeff A Metheney

2019-03-13T09:39:31.000-05:00 HIBILL

Customer have a complaint of high bill. Please re-read meter and check for leaks. Tag door with findings. If necessary Yaser can be reached at 786 457-7577

2019-03-14T09:39:00.000-05:00 2019-03-14T13:32:00.000-05:00 Completed

Meter was not indicating a leak. Took read and left on. JSM

368 F65 4082532765

2019-03-13T12:07:09.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact JENNIFER AT 407-209-7753/CARL

2019-03-14T18:00:00.000-05:00 2019-03-14T11:08:00.000-05:00 Completed

Took meter read and left on. JSM

368 F65 4082532765

7097635837 MUSSA,YASER (786) 457-7577

368 F5F 5911061961

3934221143 PETERS JR,H. DANIEL (972) 358-0234

354 WINCHESTER CT Carl Crutchfield Jeff A Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

128 NIGHT OWL CT Lorie Mayeski Kevin Cooper

2019-03-13T11:15:58.000-05:00 M-REREAD

Customer had slab leak repaired. Please obtain read and confirm leak indicator on meter is not moving. Lorie

2019-03-13T20:00:00.000-05:00 2019-03-14T14:02:00.000-05:00 Completed

2019-03-12T10:34:00.000-05:00 M-RECON

SUTHERLAND,DAVID - Primary Phone Number: (407) 600-2396 please recon, sign tag on door-Ty This was for 3-12 and not worked tag is on the door and she is also there 

with a baby. Jen

2019-03-13T20:00:00.000-05:00 2019-03-13T07:54:00.000-05:00 Completed

Reconnected service collected tag.

368 F4H 5043527969

9216159233 LUST,DEBRA (407) 902-4996

ILLEGAL USAGE ON VACANT ACCOUNT. PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2019-03-14T00:00:00.000-05:00 2019-03-14T10:38:00.000-05:00 Completed

Hung door tag. Also made contact with customer and informed customer to contact office. Left meter on. JSM

368 F52 9643788999

9641810000 SUTHERLAND,DAVID (407) 600-2396

2670 JENNIFER HOPE BLVD Tytiane Gray Ryan Corey

Hung door tag stating to notify office. JSM

368 F5G 1637415542

2779625985 O'SULLIVAN,SYLVIA (407) 339-3892

133 DURHAM PL Lisa August Jeff A Metheney

2019-03-12T10:26:51.000-05:00 VACANCY

368 F4F 5310399228

3209489136 SAINE,GEOFFREY (941) 875-4355

417 BLACK KNIGHT WAY Lisa August Jeff A Metheney

2019-03-12T09:50:14.000-05:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. MORE THAN LIKELY CUSTOMER IS NOT AWARE THEY MUST SET UP SEWER SERVICE. THANK YOU, LISA

2019-03-14T00:00:00.000-05:00 2019-03-14T14:36:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Susan called stated the road was repaired after a water main break now its a large depression in the street between 1008-1010 Sweetwater Rd S. If necessary Susan can be 

reached at 4078626502 Sabrena

2019-03-13T20:00:00.000-05:00 2019-03-13T05:09:00.000-05:00 Completed

Made repair on customer service line that contractors hit with stump grinder. Replaced 6' of 1" poly and curb stop valve. Contractors did not call for utility locates. Name of 

contractors is Torilon Asphalt Service. Ph# 941-907-0669. Contact Name is Jim Onufrak. JSM

368 F4J 6529801536

6523310000 WOODBERY,SUSAN (407) 862-6502

900 CROOKED OAK CT Sabrena Cooper John Marinelli

2019-03-12T11:08:24.000-05:00 M-SIO Repair Road

368 F53 8989020212

8982010000 SANTOS,FRANCES M (407) 862-2575

271 LAKAY PL Tytiane Gray Jeff A Metheney

2019-03-13T11:44:52.000-05:00 M-SIO Water Service Line Break

James called and stated guys w/ Tortom Asphault-941-907-0669 are working on the side and hit a line and now there is water everywhere, please investigate-Ty

2019-03-13T20:00:00.000-05:00 2019-03-13T13:34:00.000-05:00 Completed

368 F4I 3529587001

1874106827 NESWOLD,NICOLE (407) 430-8598

104 STONEBROOK CT Courtney Cleveland Fred Rodgers

2019-03-13T10:17:42.000-05:00 M-SIO Discolored Water

Nicole called in to report black specks are in her water . Please investigate . Nicole 407-430-8598 ** She believes that this has ruined her washing machine .

2019-03-13T20:00:00.000-05:00 2019-03-13T13:02:00.000-05:00 Completed

Contact Mrs Nicole, she said there black spot in water only in laundry room . Check Water quality no black spot in water chlorine level 2.1. Recommended to customer that she 

maybe want to change out the rubber gasket on her washer and laundry sink.

1752159064 CASTRO,SHEYLAH (321) 696-5794

329 W HORNBEAM DR Roslyn Lide-Miller Robert Callahan

2019-03-12T09:14:38.000-05:00 M-REREAD

Please read meter to confirm no leaks. Sheylah Gallagher 321-295-7365.........Roslyn

2019-03-13T20:00:00.000-05:00 2019-03-13T13:44:00.000-05:00 Completed

Read meter no leaks

R-2712230 Customer was filling pool upon arrival, had customer shut off and checked meter. No further leak indicated at this time. Kev

368 F4D 5749324722



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4H 6921439864

6394378346 Barr,Chad (321) 663-1014

306 N SWEETWATER COVE BLVD Batch System Greg Liggons

2019-02-14T09:00:15.000-06:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

9200400000 JACONETTI,GEORGE W (724) 968-0705

2228 EARLEAF CT Batch System John Allman

2019-03-12T19:07:21.000-05:00 M-CUT

Severance:

2019-03-13T19:00:00.000-05:00 2019-03-13T07:28:00.000-05:00 Completed

Turned off meter hung tag

133 PRIMROSE DR Vanessa Robinson Kevin Cooper

2019-03-12T13:54:39.000-05:00 MTRBBOX

Please contact Mr. Nickels @ 407-212-2610, made repair to house plumbing and now he cant get meter on , valve maybe be broken. Please investigate thanks

2019-03-13T20:00:00.000-05:00 2019-03-13T11:13:00.000-05:00 Completed

CFT replaced valve and installed riser to bring meter up to grade. Plumbed customer line in. Kev

368 F55 9207000891

2019-03-13T12:38:44.000-05:00 M-SIO Water Main Break

Customer Dirk 407-694-7494 reports water main break at front of subdivision. Thanks, Amber

2019-03-13T20:00:00.000-05:00 2019-03-13T13:38:00.000-05:00 Completed

It was a broken service line it has been repaired and customer has water again.

368 F67 4468070202

4467210000 NICKELS,LINDA (407) 212-2610

seminole Asphalt repaired road S Sweetwater Blvd completed 3/12 jam

368 F53 9105652120

9103010000 ARACE,DIRK (407) 694-7494

3563 TERRA OAKS CT Amber Melendez Ryan Corey



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1431 TRACY DEE WAY Shonte Campbell Robert Callahan

2019-03-11T12:13:47.000-05:00 M-ON

Please turn on for new. Customer, Katherine (646) 812-6644, can be present but is requesting a call at least 1 hour prior to going to the home for turn on - Shonte

2019-03-12T13:08:35.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika

2019-03-13T18:00:00.000-05:00 2019-03-13T13:56:00.000-05:00 Completed

Turned off and tagged for new

368 F52 2464741782

8491151561 Ponce,Katherine (646) 812-6644

Take final read lock and leave tag for new. Ben 407-929-5684 thanks, Amber

2019-03-13T18:00:00.000-05:00 2019-03-13T12:54:00.000-05:00 Completed

Turned off and tagged door

368 F5F 9752203068

7573017110 Watson,Matthew (407) 280-4855

107 WHEATLAND CT Shanika Simmons Robert Callahan

R-1087350 Turned off meter valve. Kev

368 F63 9228282845

3921373078 HUTTON,KATHRYN (407) 257-2838

271 TOLLGATE TRL Amber Melendez Robert Callahan

2019-03-06T12:37:18.000-06:00 M-OFF

368 F64 7525688293

0509880452 Green,Nicholiah (407) 233-8279

118 LEA AVE Batch System Kevin Cooper

2019-03-13T15:00:13.000-05:00 M-OFF

2019-03-13T18:00:00.000-05:00 2019-03-14T13:37:00.000-05:00 Completed

2019-03-13T18:00:00.000-05:00 2019-03-12T10:41:00.000-05:00 Completed

Final read turned off for new gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

CFT replaced 3/4" curb stop and meter couplings and plumbed customer line in. Kev

368 F63 9197382253

9665026447 Ballerstein,Sylvia (315) 719-7813

106 EASTERN FORK Kimberly Bennett Ryan Corey

2019-03-13T08:55:29.000-05:00 M-REREAD

368 F67 6579936152

2559842319 OVERBEY,DOREEN (407) 865-4158

111 WILD HICKORY LN Stephanie Muniz Kevin Cooper

2019-03-12T11:22:46.000-05:00 M-SIO Water Miscellaneous Complaint

Please check water main or premise, Doreen called stating she has contractor working at property and he pulled the meter by the main, and its now leaking and the water is 

going into the meter box, if necessary she can be reached at(407) 865-4158- Stephanie

2019-03-13T18:00:00.000-05:00 2019-03-13T12:50:00.000-05:00 Completed

368 F65 3584703845

1129145387 CENTENO,ISIS (407) 272-2410

1219 ROXBORO RD IRRG Jacqueline Chandler

2019-05-17T14:41:05.000-05:00 M-READ

Usage as of 03-13-19 set up home owner.

2019-03-13T18:00:00.000-05:00 Completed

5800379595 Pearce,Jasin (630) 901-3908

2830 BRANTLEY HILLS CT Amber Melendez Robert Callahan

2019-03-12T11:56:55.000-05:00 M-READ

Please take final read and leave on for new. Jasin 630-901-3908 thanks, Amber

2019-03-13T18:00:00.000-05:00 2019-03-13T14:15:00.000-05:00 Completed

Read and left on for new

2019-03-13T18:00:00.000-05:00 2019-03-13T14:11:00.000-05:00 Completed

Turned on no leaks

368 F53 9615208125



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4F 3156323670

8070079550 Ritter,Josh (407) 466-4512

216 HIGH CASTLE LN Lisa August Robert Callahan

2019-03-12T09:41:22.000-05:00 M-WARN

3179149402 JONES,CARA (585) 230-6961

2760 NIGHT HAWK CT Lisa August Robert Callahan

2019-03-12T08:58:02.000-05:00 M-WARN

USAGE ON VACANT ACCOUNT. TAG FOR NEW SERVICE. THANK YOU, LISA

2019-03-13T00:00:00.000-05:00 2019-03-13T12:17:00.000-05:00 Completed

Tagged door to call office

212 HIGH CASTLE LN Lisa August Robert Callahan

2019-03-12T09:42:21.000-05:00 M-WARN

PLEASE TAG FOR NEW TO APPLY. MORE THAN LIKELY NOT AWARE THEY MUST SET UP SEWER SERVICE. THANK YOU, LISA

2019-03-13T00:00:00.000-05:00 2019-03-13T12:22:00.000-05:00 Completed

Tagged door to call office

368 F4F 6256340964

2019-03-12T09:00:56.000-05:00 M-WARN

CUSTOMER NOT AWARE THEY NEED TO SET UP SEWER SERVICE. PLEASE TAG DOOR FOR NEW.THANK YOU, LISA

2019-03-13T00:00:00.000-05:00 2019-03-13T12:23:00.000-05:00 Completed

Tagged door for new to apply for service

368 F4F 3050030169

3570881625 Christian JR,Randolph (407) 534-4382

High usage - Email sent to check read and if any leaks. Kim

2019-03-13T06:00:00.000-05:00 2019-03-14T06:34:00.000-05:00 Completed

No leaks found meter is not spinning either current reading is 3114320.

368 F4F 0484087311

6965202856 Perea,Maryceli (407) 401-1670

274 HIGH CASTLE LN Lisa August Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:537 SHINING ARMOR LN Lisa August Robert Callahan

2019-03-12T09:44:00.000-05:00 M-WARN

PLEASE TAG FOR NEW TO APPLY. MORE THAN LIKELY NOT AWARE THEY MUST SET UP SEWER SERVICE. THANK YOU, LISA

2019-03-13T00:00:00.000-05:00 2019-03-13T08:54:00.000-05:00 Completed

Tagged door to call office and apply for service

368 F4F 5724024476

9855585053 HOME ENCOUNTER (813) 600-5090

PLEASE TAG FOR NEW TO APPLY. MORE THAN LIKELY NOT AWARE THEY MUST SET UP SEWER SERVICE. THANK YOU, LISA

2019-03-13T00:00:00.000-05:00 2019-03-13T12:22:00.000-05:00 Completed

Tagged door to call office

368 F4F 2348429835

0084062702 Gunter,Wilkin (813) 323-5001

566 SHINING ARMOR LN Lisa August Robert Callahan

Tagged door to call office

368 F4F 3156323670

4727389843 PIERCE,JOSHUA A (407) 408-5045

216 HIGH CASTLE LN Lisa August Robert Callahan

2019-03-12T09:41:22.000-05:00 M-WARN

368 F4F 6256340964

3179149402 JONES,CARA (585) 230-6961

2760 NIGHT HAWK CT Lisa August Robert Callahan

2019-03-12T08:58:02.000-05:00 M-WARN

USAGE ON VACANT ACCOUNT. TAG FOR NEW SERVICE. THANK YOU, LISA

2019-03-13T00:00:00.000-05:00 2019-03-13T12:17:00.000-05:00 Completed

PLEASE TAG FOR NEW TO APPLY. MORE THAN LIKELY NOT AWARE THEY MUST SET UP SEWER SERVICE. THANK YOU, LISA

2019-03-13T00:00:00.000-05:00 2019-03-13T12:22:00.000-05:00 Completed

Tagged door to call office



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on meter got tag

368 F5J 5703978584

5704800000 ELZER,DANIEL R (407) 682-9269

128 COBLE CT Zakia Bouldin Greg Liggons

368 F56 1387345181

8916320968 THORNTON,CHARLES (407) 304-7787

1542 N RIDGE LAKE CR Courtney Cleveland John Allman

2019-03-12T14:22:23.000-05:00 M-RECON

Please restore customer is home . Shane 407-739-4093

2019-03-12T20:00:00.000-05:00 2019-03-12T14:44:00.000-05:00 Completed

368 F55 9624747337

9620400000 CONNOR,WENDY J (407) 333-4115

2225 EARLEAF CT Courtney Cleveland John Allman

2019-03-12T13:25:07.000-05:00 M-RECON

Please restore customer is home . Mr. Conner 407-403-1109

2019-03-12T20:00:00.000-05:00 2019-03-12T14:09:00.000-05:00 Completed

Turned on meter no leaks

6541667268 Harrison,Kathy (407) 342-0016

121 ICHABOD TRL Cammy Iwinski Greg Liggons

2019-03-11T15:06:48.000-05:00 HIBILL

PLEASE GET A RE READ AND CHECKFOR LEAKS HI BILL AND USAGE. PLEASE CALL KATHY @407-342-0016 SHE WOULD LIKE TO BE PRESENT WHEN YOU GET 

THE READ SHE HAS SOME QUESTIONS FOR YOU.THANK YOU,CAMMY

2019-03-12T20:00:00.000-05:00 2019-03-12T09:02:00.000-05:00 Completed

Reread meter no leaks gl

2019-03-12T09:48:50.000-05:00 M-WARN

PLEASE TAG FOR NEW TO APPLY. MORE THAN LIKELY CUSTOMER IS NOT AWARE THEY MUST SET UP SEWER SERVICE. THANK YOU, LISA

2019-03-13T00:00:00.000-05:00 2019-03-13T12:25:00.000-05:00 Completed

Tagged door to call office

368 F64 8713107843



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F54 6704944303

6702510000 CASTILLO,RAUL (973) 418-1196

6012700000 Estates Of Springs Landing (407) 455-5918

Markham Woods Road (Irrigation) Vincent Hicks John Marinelli

2019-03-11T11:25:01.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-03-12T20:00:00.000-05:00 2019-03-13T05:00:00.000-05:00 Completed

unknown where to tag need to call HOA for springs landing

249 S SHADOWBAY BLVD Courtney Cleveland John Marinelli

2019-03-12T08:56:46.000-05:00 M-SIO General Investigation

Mrs. Kelly called in and stated that she had not been disconnected so she should have not been charged for a reconnection fee . Per FS water was disconnected on 02/25 and 

was restored 03/08 . She is asking customer service to waive the reconnect fee since we never disconnected the water . Please advise . Miriam 321-332-8296

2019-03-12T20:00:00.000-05:00 2019-03-13T04:57:00.000-05:00 Completed

spoke with John Allman & Greg Liggons & they stated that John shut off & Greg reconnected jam

368 F66 6016122345

2019-03-12T09:38:35.000-05:00 M-SIO Water Service Line Break

Yvonne called to report leak at meter. she can be reached at 407-929-3720

2019-03-12T20:00:00.000-05:00 2019-03-12T13:13:00.000-05:00 Completed

Made repair on 3/4 poly service. Also replaced curb stop valve. JSM

368 F4F 5048688097

5127349424 DELAOLIVA,JORGE (407) 246-9688

Please re-read meter. Cust believes that meter was misread. Tag w/ results. Thanks

2019-03-12T20:00:00.000-05:00 2019-03-12T12:12:00.000-05:00 Completed

Reread meter gl

368 F63 2193405883

2193400000 GREEN,DAVID (407) 834-5271

95 HICKORY TREE RD Dominique Greenfield Jeff A Metheney

2019-03-11T14:29:20.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-03-11T19:09:58.000-05:00 M-CUT

Severance:

2019-03-12T19:00:00.000-05:00 2019-03-12T08:39:00.000-05:00 Completed

Meter is still locked off with a reading of 10.

368 F52 9641969928

9641810000 SUTHERLAND,DAVID (407) 600-2396

Severance:

2019-03-12T19:00:00.000-05:00 2019-03-12T10:27:00.000-05:00 Completed

Hung tag disconnected water

368 F53 1874815056

1247837016 HAVERLY,WHITNEY (407) 718-2593

2970 BRANTLEY HILLS CT Batch System Ryan Corey

MR ID: 514683263373, MR REMARK: GF changed out meter

368 F55 9628240859

9620400000 CONNOR,WENDY J (407) 333-4115

2225 EARLEAF CT Batch System Ryan Corey

2019-03-11T19:09:58.000-05:00 M-CUT

368 F4D 5144860622

5143210000 KNUCKEY,TOM (407) 788-6138

310 W HORNBEAM DR Batch System John Allman

2019-03-03T19:05:31.000-06:00 M-EXCHNG

2019-03-12T19:05:00.000-05:00 2019-03-12T09:23:00.000-05:00 Completed

1870 LONG POND DR Crystal Woolard John Allman

2019-03-12T11:35:48.000-05:00 MSP-RECN

Please reconnect. Signed tag on door. RAUL 973-418-1196

2019-03-12T20:00:00.000-05:00 2019-03-12T13:56:00.000-05:00 Completed

Turned on meter got tag



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Hung tag disconnected water

368 F51 4347213714

368 F54 6706615068

6702510000 CASTILLO,RAUL (973) 418-1196

1870 LONG POND DR Batch System Ryan Corey

2019-03-11T19:09:58.000-05:00 M-CUT

Severance:

2019-03-12T19:00:00.000-05:00 2019-03-12T10:45:00.000-05:00 Completed

368 F5K 7489938425

6325410000 MORAN,DANIELLE J (407) 361-2605

117 DUNCAN TRL Batch System Ryan Corey

2019-03-11T19:09:58.000-05:00 M-CUT

Severance:

2019-03-12T19:00:00.000-05:00 2019-03-12T09:33:00.000-05:00 Completed

Hung tag disconnected water

4159139506 Griffin,Sasha (619) 203-4556

2104 SILVER LEAF CT Batch System Ryan Corey

2019-03-11T19:09:58.000-05:00 M-CUT

Severance:

2019-03-12T19:00:00.000-05:00 2019-03-12T10:18:00.000-05:00 Completed

Hung tag disconnected water

2670 JENNIFER HOPE BLVD Batch System Ryan Corey

2019-03-11T19:09:58.000-05:00 M-CUT

Severance:

2019-03-12T19:00:00.000-05:00 2019-03-12T08:07:00.000-05:00 Completed

Hung tag disconnected water.

368 F55 5358902870



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5K 8439473650

8734610000 GUADAGNA,JAN (407) 432-0911

738 RIVERBEND BLVD Shelia Meacham Greg Liggons

2019-03-11T14:38:57.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2019-03-12T18:00:00.000-05:00 2019-03-12T10:58:00.000-05:00 Completed

Reread meter gl

CROWN POINT CIRCLE CONDOS Shelia Meacham Greg Liggons

2019-03-11T14:13:15.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2019-03-12T18:00:00.000-05:00 2019-03-12T09:41:00.000-05:00 Completed

Reread meter for billing gl

368 F4H 8739557296

2019-03-11T19:09:58.000-05:00 M-CUT

Severance:

2019-03-12T19:00:00.000-05:00 2019-03-12T11:00:00.000-05:00 Completed

Hung tag disconnected water

368 F4C 0466759288

0461110000 CROWN POINT CONDO ASSN (407) 788-6700

Severance:

2019-03-12T19:00:00.000-05:00 2019-03-12T09:51:00.000-05:00 Completed

Hung tag disconnected water

368 F56 1383660646

8916320968 THORNTON,CHARLES (407) 304-7787

1542 N RIDGE LAKE CR Batch System Ryan Corey

5856012738 ADOLPHE,MARSISTE (718) 490-9407

1307 SWEETWATER CLUB BLVD Batch System Ryan Corey

2019-03-11T19:09:58.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-11T14:31:46.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-03-12T18:00:00.000-05:00 2019-03-12T10:50:00.000-05:00 Completed

Reread meter no leaks gl

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-03-12T18:00:00.000-05:00 2019-03-12T11:52:00.000-05:00 Completed

Reread meter gl

368 F5F 9913670483

3926126872 Mason,Richard (206) 972-0041

364 N FOX CHASE PT Kimberly Bennett Greg Liggons

Tagged and turned off gl

368 F5K 9126914691

9212503428 WHIPPLE,JUSTIN (407) 595-3186

139 HABERSHAM DR Kimberly Bennett Greg Liggons

2019-03-11T14:39:51.000-05:00 M-REREAD

368 F54 8015059448

1481937321 Portside Development LLC (321) 277-3280

1899 LONG POND DR Linette Orengo Greg Liggons

2019-03-11T08:06:20.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Patti can be reached at 305-342-2517 Thank you. (Linette-FL 3/11/19)

2019-03-12T18:00:00.000-05:00 2019-03-12T15:12:00.000-05:00 Completed

8430700000 MOFFETT,LINDA (407) 682-4639

183 DUNCAN TRL Kimberly Bennett Greg Liggons

2019-03-11T14:25:00.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2019-03-12T18:00:00.000-05:00 2019-03-12T12:03:00.000-05:00 Completed

Reread meter for billing gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter gl

368 F5M 0883238681

0885900000 BROOKS,ROBERT W (407) 862-6006

304 FOREST PARK CIR IRRG Kimberly Bennett Greg Liggons

2019-03-11T14:38:34.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-03-12T18:00:00.000-05:00 2019-03-12T12:31:00.000-05:00 Completed

368 F4C 8301590170

8306410000 SABAL PALM PROPERTIES INC (407) 830-1975

320 SABAL PALM PL OFFICE Shelia Meacham Greg Liggons

2019-03-11T13:45:06.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-12T18:00:00.000-05:00 2019-03-12T10:32:00.000-05:00 Completed

Reread meter no leaks gl

5775436191 PAULEY,GERALD (904) 415-3059

105 CRESTWOOD DR Shelia Meacham Greg Liggons

2019-03-11T13:40:59.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-12T18:00:00.000-05:00 2019-03-12T11:17:00.000-05:00 Completed

Reread meter for billing gl

112 E WYNDHAM CT Kimberly Bennett Greg Liggons

2019-03-11T14:42:34.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-03-12T18:00:00.000-05:00 2019-03-12T11:39:00.000-05:00 Completed

Reread meter no leaks gl

368 F4G 6897076825

368 F5H 9470517317

8476041640 SALEEB,EMILE (321) 297-2441



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9317163093 HPA BORROWER 2017-1 LLC (844) 858-9885

446 WEKIVA COVE RD Amber Melendez Greg Liggons

2019-03-11T10:33:00.000-05:00 M-READ

Please take final read and leave on for new. Lewis 407-274-4884 thanks, Amber

2019-03-12T00:00:00.000-05:00 2019-03-12T12:44:00.000-05:00 Completed

Final read leave on gl

414 BUDLEIGH SALTERTON CLS Amber Melendez Greg Liggons

2019-03-08T12:40:00.000-06:00 M-READ

Please take final read and leave on for new. Eric 941-236-6294 thanks, Amber

2019-03-12T00:00:00.000-05:00 2019-03-12T12:37:00.000-05:00 Completed

Final read leave on gl

368 F5M 4896122533

2019-03-11T10:54:08.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-12T18:00:00.000-05:00 2019-03-11T14:40:00.000-05:00 Completed

Current read is 0601780.

368 F5M 2381245004

6637464412 Thayer,Eric (941) 236-6284

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-03-12T18:00:00.000-05:00 2019-03-12T11:51:00.000-05:00 Completed

Reread meter gl

368 F4C 8118563346

8116800000 SABAL PT COMM SERV ASSOC INC (407) 788-8232

TWISTING PINE CT IRRIG Shelia Meacham Ryan Corey

368 F5K 9431454001

0352027282 JOHNSON,TRACI (607) 373-9101

137 HABERSHAM DR Kimberly Bennett Greg Liggons

2019-03-11T14:44:11.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-03-08T12:48:43.000-06:00 M-REREAD

Please reread meter to confirm leak repaired. David Joyce 407-247-4153.........Roslyn

2019-03-11T20:00:00.000-05:00 2019-03-11T08:40:00.000-05:00 Completed

Busch,Marilyn - Primary Phone Number: (219) 617-5699 take read and leave on for new-Ty

2019-03-11T20:00:00.000-05:00 2019-03-11T13:59:00.000-05:00 Completed

Final read leave on gl

368 F4E 1598061000

1597210000 Joyce,David (407) 247-4153

564 WHISPERWOOD DR Roslyn Lide-Miller Greg Liggons

Reread meter no leaks gl

368 F65 9934868682

6926204548 Busch,Marilyn (219) 617-5699

239 TIMBERLAND AVE Tytiane Gray Greg Liggons

2019-03-08T10:37:39.000-06:00 M-READ

368 F5I 4594545704

6572912715 CARBONELL,CINDY (407) 595-1379

222 CAMBRIDGE DR Linette Orengo Greg Liggons

2019-03-08T09:16:21.000-06:00 HIBILL

Please re-read meter check for leaks. Customer is concerned of usage on a vacant property. If necessary Cindy can be reached at 407-595-1379. Thank you. (Linette-FL 

3/8/19)

2019-03-11T20:00:00.000-05:00 2019-03-11T12:16:00.000-05:00 Completed

368 F5H 1154314285

2153310000 SCHWOLSKY,BARBARA (407) 454-2013

210 HOLDERNESS DR Linette Orengo Greg Liggons

2019-03-08T15:13:54.000-06:00 HIBILL

Please re-read meter check for leaks. Customer concerned. Please tag door with findings. If necessary Barbara can be reached at 407-454-2014 Thank you. (Linette-FL 3/8/19)

2019-03-11T20:00:00.000-05:00 2019-03-11T11:05:00.000-05:00 Completed

Reread meter no leaks gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F67 2452046699

5430400723 Stone,Susan (407) 539-4279

215 JASMINE LN Batch System Greg Liggons

2019-03-10T19:01:27.000-05:00 M-REREAD

2019-03-11T19:01:00.000-05:00 2019-03-11T13:48:00.000-05:00 Completed

368 F4G 9907299808

9906800000 Sweetwater Oaks Homeowners 

Assoc.

(407) 862-5606

SWEETWATER BLVD NORTH IRRIG Carl Crutchfield John Marinelli

2019-03-11T13:26:23.000-05:00 M-SIO Water Service Line Break

Received call from Mr. Mike Jefferson who advised there is a depression about 100-200 ft from Wekiva Rd, (he said it is like a sink hole) Can we please investigate. Mike 

contact information is 407-415-9347/carl

2019-03-11T20:00:00.000-05:00 2019-03-11T14:10:00.000-05:00 Completed

called customer & will have seminole Asphalt repair depression in road jam

2188836468 HOWD,LAURENCE (321) 439-3917

329 WEKIVA COVE RD Brittany Warembourg Jeff A Metheney

2019-03-11T11:03:12.000-05:00 M-SIO General Investigation

Laurence 321-439-3917. He had a leak on his side of the meter. Plumber came out and said the meter box is up against a pine tree. He told the customer he can fix the leak but 

it will probably happen again due to the placement of the tree. He is requesting the meter be moved. Please call to discuss. Thanks Brittany nv

2019-03-11T20:00:00.000-05:00 2019-03-11T15:13:00.000-05:00 Completed

Spoke with customer and told him plumber needs to reroute his house line. Meter is not in tree. Customers house line ran under the tree. Customer was good with the 

suggestion to reroute house line and not meter. JSM

320 DORCHESTER CT Sandra Soto Greg Liggons

2019-03-08T12:13:45.000-06:00 M-REREAD

Reread meter please, System Estimate used for billing with Usage: 8,047 gls in question, Patricia can be reached at 407-924-6473, Thank you, Sandra

2019-03-11T20:00:00.000-05:00 2019-03-11T12:10:00.000-05:00 Completed

Reread for billing gl

368 F5M 7418938061

Reread meter no leaks gl

368 F5K 0602190398

0607810000 GRAFTON,PATRICIA B (407) 924-6473



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1042014338 PRICE,BARBARA F (407) 697-2587

214 SHERIDAN AVE Josephine Krell Greg Liggons

2019-03-11T07:17:42.000-05:00 M-READ

Rodriguez,Brianna - Primary Phone Number: (561) 735-2324 take start read and leave on for new-Josie

1794 MARKHAM GLEN CIR Linette Orengo Greg Liggons

2019-03-05T14:27:36.000-06:00 M-READ

Please take start read and leave on for new. If necessary Lyn Edie can be reached at (904) 596-5932 Thank You. (Linette-FL 3/5/19)

2019-03-11T18:00:00.000-05:00 2019-03-11T14:57:00.000-05:00 Completed

Start read leave on gl

368 F61 6155263246

2019-03-11T11:50:36.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2019-03-11T18:00:00.000-05:00 2019-03-11T13:21:00.000-05:00 Completed

Meter reading is 01055100.

368 F55 6053568572

4906460688 ALMASI,MEGAN (904) 318-4170

install 5/8" meter , call customer first for meter placement.

2019-03-11T18:00:00.000-05:00 2019-03-14T09:39:00.000-05:00 Completed

CFT install new long side 1"service with new 2x1" tap saddle 30 feet of 1" poly, curb stop and meter with meter coupling and 3\4" dual check on the customer side. Kev

368 F4D 9107077784

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

649 SABAL LAKE DR Shelia Meacham Ryan Corey

MR ID: 245159172768, MR REMARK: GF Reread meter gl

368 F53 4339769424

7472052192 Alderman,Rick (407) 869-8118

425 Ruth St Jacqueline Chandler Kevin Cooper

2019-03-06T13:32:07.000-06:00 INSTLMTR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-03-08T11:55:28.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

take final read & leave on for new. DG

2019-03-11T18:00:00.000-05:00 2019-03-11T10:33:00.000-05:00 Completed

Final read leave on gl

368 F4D 9101047663

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

660 SABAL LAKE DR Shelia Meacham Greg Liggons

Start read leave on gl

368 F4C 4735162966

2640068287 Maness,Samantha (615) 478-2050

376 CYPRESS LANDING DR Dominique Greenfield Greg Liggons

2019-03-05T09:12:04.000-06:00 M-READ

368 F63 9197798864

9665026447 Ballerstein,Sylvia (315) 719-7813

106 EASTERN FORK Sabrena Cooper Greg Liggons

2019-03-08T13:45:02.000-06:00 M-READ

Please take start read and leave on. If necessary Junior can be reached at 413 246-2410 SNC

2019-03-11T18:00:00.000-05:00 2019-03-11T14:33:00.000-05:00 Completed

368 F54 5752292973

6189954410 TOOTLE,LINDA (407) 461-3936

1712 SUNWOOD DR Tina Richardson Greg Liggons

2019-03-07T08:40:47.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-03-11T18:00:00.000-05:00 2019-03-11T14:51:00.000-05:00 Completed

Final read leave on gl

2019-03-11T18:00:00.000-05:00 2019-03-11T14:26:00.000-05:00 Completed

Start read leave on gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4J 4100188387

3322567981 Ireland,Lindsay (407) 470-4131

109 VALLEY CT Shelia Meacham Greg Liggons

2019-03-08T13:45:53.000-06:00 M-REREAD

368 F4G 8926017377

8929200000 SWENSON,JENNINER C (321) 231-6066

407 FOX VALLEY DR Shelia Meacham Greg Liggons

2019-03-08T13:51:29.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-11T18:00:00.000-05:00 2019-03-11T13:04:00.000-05:00 Completed

Reread meter no leaks gl

6875858415 WINDSOR @ SABAL WALK 

CONDOMINIUMS

(407) 788-6700

494 N PIN OAK PL Shelia Meacham Greg Liggons

2019-03-08T10:41:02.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-11T18:00:00.000-05:00 2019-03-11T10:07:00.000-05:00 Completed

Reread meter no leaks gl

700 SWEETWATER CREEK CT Shelia Meacham Greg Liggons

2019-03-08T14:01:52.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-11T18:00:00.000-05:00 2019-03-11T12:33:00.000-05:00 Completed

Reread meter no leaks gl

368 F4D 6502986776

2019-03-11T18:00:00.000-05:00 2019-03-11T09:01:00.000-05:00 Completed

Reread meter no leaks gl

368 F4J 8822065336

8820410000 AMIRZADEH,CHERYL (407) 774-1663



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5468110000 SCHERMERHORN,GAIL A (386) 490-6075

605 WATER OAK LN Shelia Meacham Greg Liggons

2019-03-08T10:45:50.000-06:00 M-REREAD

335 W HORNBEAM DR Shelia Meacham Greg Liggons

2019-03-08T10:43:08.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-11T18:00:00.000-05:00 2019-03-11T08:47:00.000-05:00 Completed

Reread meter no leaks gl

368 F4D 5467266202

2019-03-08T11:08:55.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-03-11T18:00:00.000-05:00 2019-03-11T10:22:00.000-05:00 Completed

Reread meter for billing gl

368 F4D 6115640090

8663313640 Schoen,Sammie J (678) 787-6556

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-03-11T18:00:00.000-05:00 2019-03-11T12:26:00.000-05:00 Completed

Reread meter gl

368 F4D 4400401478

8816111327 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

322 SABAL PARK PL Shelia Meacham Greg Liggons

Reread meter no leaks gl

368 F4I 3170051277

0949314249 HALL,RACHEL (407) 902-3111

652 SMOKERISE BLVD Shelia Meacham Greg Liggons

2019-03-08T13:41:20.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-11T18:00:00.000-05:00 2019-03-11T08:57:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read is out of line please read for billing, email sent. Kim

2019-03-11T18:00:00.000-05:00 2019-03-11T10:20:00.000-05:00 Completed

Took meter read and left on. JSM

368 F4C 5702959698

5706800000 Village On The Green Residential 

Care

(515) 309-4464

531 VILLAGE PL Shelia Meacham Ryan Corey

Reread meter no leaks gl

368 F51 5835482280

1299732866 MURDOCK,MICHAEL (605) 999-5698

200 SWEETWATER CLUB BLVD Kimberly Bennett Jeff A Metheney

2019-03-11T09:08:46.000-05:00 M-REREAD

368 F4F 7780346735

0402425225 KID CITY USA IN LONGWOOD (386) 236-8845

935 WEKIVA SPRINGS RD Shelia Meacham Greg Liggons

2019-03-08T11:21:01.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-11T18:00:00.000-05:00 2019-03-11T13:28:00.000-05:00 Completed

368 F4D 9102906327

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

517 SABAL LAKE DR Shelia Meacham Greg Liggons

2019-03-08T11:50:19.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-11T18:00:00.000-05:00 2019-03-11T08:53:00.000-05:00 Completed

Reread meter no leaks gl

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-11T18:00:00.000-05:00 2019-03-11T10:28:00.000-05:00 Completed

Reread meter no leaks gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5I 5704597613

1192361238 Kujawa,Kenneth (407) 403-0627

102 HOLDERNESS DR Ewan Dehnert Greg Liggons

368 F5J 0992626924

0994800000 MILCH,FRED (407) 716-8933

252 COBLE DR Ewan Dehnert Jeff A Metheney

2019-02-13T15:47:51.000-06:00 MTRBBOX

Please check meter box next to this customer as customer Fred 407-716-8933 states it is broken and has become a hazard. Thank you! Ewan CRA

2019-03-11T18:00:00.000-05:00 2019-03-11T09:48:00.000-05:00 Completed

Replaced meter box and lid.Next door to 248 Cobble Dr. JSM

4606800000 Village On The Green (407) 682-0230

570 VILLAGE PL-BLDG B Shelia Meacham Ryan Corey

2019-03-11T11:23:11.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-03-11T18:00:00.000-05:00 2019-03-11T14:10:00.000-05:00 Completed

Current reading is 13728500.

605 WATER OAK LN Shelia Meacham Ryan Corey

2019-03-11T11:05:10.000-05:00 M-REREAD

Read is out of line, lower than last TWO reads. Please confirm correct read for billing. Thanks Shelia

2019-03-11T18:00:00.000-05:00 2019-03-11T14:20:00.000-05:00 Completed

Current reading is 2852230.

368 F4C 4601460692

2019-03-11T11:28:20.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-11T18:00:00.000-05:00 2019-03-11T13:46:00.000-05:00 Completed

No leaks found meter was no spinning when checking no current read is 0873980.

368 F4D 5461983795

5468110000 SCHERMERHORN,GAIL A (386) 490-6075



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1853614092 Barrera,Edward (219) 256-9694

107 TEDWORTH CT Sabrena Cooper Greg Liggons

2019-03-07T12:52:45.000-06:00 M-REREAD

Please re-read meter and check for leaks. Tag door with findings. If necessary Ramona can be reached at 407 770-7707 SNC

2019-03-08T20:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F53 0771897223

2019-03-08T08:14:57.000-06:00 M-RECON

Kelly,Miriam - Primary Phone Number: (321) 332-8296 please reconnect door tag is signed -Josie|

2019-03-08T20:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Turned on meter gl

368 F5F 4410959538

8042576847 PIPPIN,RAMONA (407) 770-7707

Take final read and lock meter.Tag door for new to apply.Elizabeth Bookspan at 510-965-3691.Thanks,REggie

2019-03-08T20:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Final read tagged and locked gl

368 F4F 5046831330

5127349424 DELAOLIVA,JORGE (407) 246-9688

249 S SHADOWBAY BLVD Josephine Krell Greg Liggons

Start read leave on gl

368 F65 9936392064

6926204548 Busch,Marilyn (219) 617-5699

239 TIMBERLAND AVE Reginald Jerome Greg Liggons

2019-03-07T11:01:50.000-06:00 M-READ

2019-03-01T14:16:42.000-06:00 M-READ

Please take start read and leave on for new customer Kenneth 407-403-0627. Thank you! Ewan CRA

2019-03-11T00:00:00.000-05:00 2019-03-11T11:10:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer is making repairs and the main shut off valve at the meter is not closing all the way. Please see if it needs to be replaced or fixed so customer can finish their repairs. 

Please tag door once completed. If necessary Mr./Mrs. Batwin can be reached at 321-946-6297 Thank you. (Linette-FL 3/7/19)

2019-03-08T20:00:00.000-06:00 2019-03-11T07:30:00.000-05:00 Completed

Check valve it shut off fine no issues

368 F61 6155707481

1042014338 PRICE,BARBARA F (407) 697-2587

leak was on customers side he shut the meter off approx 1/2 gpm

368 F5M 4125204906

4129110000 BATWIN,HOWARD M (321) 946-6297

478 WEKIVA COVE RD Linette Orengo Robert Callahan

2019-03-07T14:17:29.000-06:00 M-SIO Repair/Replace Meter Box

368 F5I 5492163716

5494500000 MCALLISTER,JOHN (407) 788-9232

103 SUFFOLK CT Josephine Krell John Marinelli

2019-03-07T09:34:50.000-06:00 M-SIO Water Service Line Break

MCALLISTER,JOHN - Primary Phone Number: (407) 788-9232 called to report leak at the meter please investigate -Josie

2019-03-08T20:00:00.000-06:00 2019-03-11T05:12:00.000-05:00 Completed

368 F5I 2246318765

0500289678 Soler-Rodriguez,Neysh (407) 782-1827

113 ESSEX DR Carl Crutchfield John Marinelli

2019-01-28T09:10:26.000-06:00 M-SIO Sewer Miscellaneous Complaint

Received call from Derek Gridve, with Seminole County Roads and Storm water. Called to report there is a depression in the road at this location. Can we has someone 

investigate please. Derek contact - 407-665-5652 /carl

2019-03-08T20:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

AQlex w/ Traveres Group replaced section of collapserd sewer main & repaved the area work is complete jam

1725 BLACKMON CT Tytiane Gray Fred Rodgers

2019-03-08T09:50:35.000-06:00 M-SIO High or Low Pressure in the Water

BEHEL,SUSAN - Primary Phone Number: (407) 342-4054 called and stated there is low water pressure since this morning, please investigate-Ty

2019-03-08T20:00:00.000-06:00 2019-03-08T13:09:00.000-06:00 Completed

Contact customer at home.Ms.Susan stated she have no water. Check hose bib (No water). Check meter box, water valve close. Check cutoff list to see is Ms. Susan is on the 

list. Turn customer water back on.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5J 5089530357

368 F53 1362529625

3316010430 PENA,JESSICA (321) 436-0086

3129 SPLENDID STOWE LANE IRRIG Jacqueline Chandler Ryan Corey

2019-02-14T13:18:27.000-06:00 INSTLMTR

Originally scheduled for 2/15/19 but did not get sent out until 3/5/19 due to CCB dispatch error - joanna

2019-03-08T18:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Placed meter. Meter number is 17896519.

5608600000 O'CONNOR,ROGER (407) 221-8985

1311 MYRTLE DR Josephine Krell Shawn Ebert

2019-03-07T09:01:47.000-06:00 TESTMTR

Gail Oconnor ph#407-221-8985 please call to schedule a meter test, she states her usage is eratic and she thinks the meter may not be functioning properly. The last read was 

only for 2000 gals but she has a irrigation system-Josie

2019-03-08T20:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter failed on all flow ranges , overall @ 1.1% , meter was basically stuck , replaced meter after failed meter test , went over all 

results with customer , SME

SABAL CNTR\WEKIVA SPRINGS RD. Vincent Hicks Kevin Cooper

2019-03-05T09:53:04.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-03-08T20:00:00.000-06:00 2019-03-11T14:09:00.000-05:00 Completed

Called and informed to contact our office ASAP. kev

368 F56 5609875163

2019-03-08T10:57:24.000-06:00 M-SIO No Water

Customer reporting no water. Turn off FA scheduled for 3/11. They have an inspection today. Can someone please contact Chris at 407.405.3100 w/ an ETA

2019-03-08T20:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Reconnected service current read is 0375770.

368 5997215457

5995300000 PCA SOLUTIONS (321) 689-1178

214 SHERIDAN AVE Zakia Bouldin



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1311 MYRTLE DR Lucity User Shawn Ebert

2019-03-08T14:20:40.000-06:00 M-EXCHNG

Replace 5/8" meter due to a failed meter test...

2019-03-08T14:00:00.000-06:00 2019-03-11T06:46:00.000-05:00 Completed

Replaced 5/8" meter due to a failed meter test , SME

368 F5F 6133870158

2019-03-08T15:40:25.000-06:00 M-EXCHNG

Replace 5/8" meter due to glass scratches....

2019-03-08T16:00:00.000-06:00 2019-03-11T06:53:00.000-05:00 Completed

Replaced 5/8" meter due to glass scratched and harder to read , SME

368 F56 5600298032

5608600000 O'CONNOR,ROGER (407) 221-8985

take final read & leave on for new. DG

2019-03-08T18:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Final read leave on gl

368 F5K 2932389601

9902054005 SEBESTYEN,TAMAS (407) 405-8518

200 AMBERGATE CT Lucity User Shawn Ebert

Turned on meter gl

368 F54 3741897230

0366647301 Darrach,Donald (305) 322-1222

263 VISTA OAK DR Dominique Greenfield Greg Liggons

2019-03-01T09:30:47.000-06:00 M-READ

5594409971 Velazquez,Cecilia (305) 282-3355

217 COBLE DR Amber Melendez Greg Liggons

2019-03-07T11:48:47.000-06:00 M-ON

Please turn on for new. Cecelia 305-282-3355 waiver on file....Amber

2019-03-08T18:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect service and customer is home. Bernadette can be reached at (857) 222-2078 if necessary - Shonte|

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Reconnected service

Turned on meter no tag no leak

368 F5M 3326030625

7367672336 JEANTINOR,BERNADETTE (857) 222-2078

201 LITTLE HAMPTON CL Shonte Campbell Ryan Corey

2019-03-07T08:33:07.000-06:00 M-RECON

368 F5G 5518191433

7192841046 Munoz,Sandra (321) 439-5006

342 GOLFSIDE CV Brittany Warembourg John Allman

2019-03-06T13:58:55.000-06:00 M-RECON

Please reconnect. Carrie 407-774-1252. Tag will be signed and on the door. Thanks Brittany nv|

2019-03-07T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

368 F5L 8528223405

0710330273 HANSEN,BRIANNE (407) 832-9393

105 WHITLEY BAY LN Amber Melendez Jeff A Metheney

2019-03-06T15:25:35.000-06:00 M-RECON

Please reconnect, pick up door tag. Brianne 407-832-9393 thanks, Amber

2019-03-07T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

8114114311 Najera,Maria (209) 696-2867

134 LEDBURY DR Josephine Krell Greg Liggons

2019-03-06T14:41:32.000-06:00 M-RECON

Najera,Maria - Primary Phone Number: (209) 565-9216 please reconnect door tag is signed-Josie

2019-03-07T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Reconnected service



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F64 6634279637

2924332593 Gomber,Jessica M (407) 271-7005

116 LEA AVE Jennifer Akers Don Hasty

2019-03-07T10:16:04.000-06:00 M-SIO High or Low Pressure in the Water

Jessica is reporting very low pressure. I see nothing in the alerts if we can please investigate. She can be reached at 407-271-7005. Thanks Jen

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

PSI at outside hose bib at 67. Problem exists only at hot water faucet at kitchen. All other cold and hot faucets ok. Suggested customer install new faucet.

8718494620 Georgievski,Ljube (407) 920-4179

421 WILLOWBROOK LN Josephine Krell Greg Liggons

2019-03-06T15:50:10.000-06:00 M-REREAD

Georgievski,Ljube - Primary Phone Number: (407) 920-4179 please reread meter and verify no leaks present-Josie

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Reread meter no leaks gl

121 DURHAM PL Carl Crutchfield Greg Liggons

2019-03-06T11:31:00.000-06:00 M-REREAD

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact - Sue at 2806938915/Carl

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F4C 4227178779

2019-03-07T08:45:26.000-06:00 M-RECON

Reconnect the customers service today.I received the waiver and filed it in efile.Ms. Kelsey Davis at 618-638-6375.Thanks,REggie

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Reconnected service reading is 0482860

368 F5G 5589668803

2806938915 LAGEMAN,SUE (321) 972-6896

368 F5K 9089990804

4016139853 METZGER,NICHOLAS (407) 697-9940

104 STAG RIDGE CT Reginald Jerome Ryan Corey



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1009 S SWEETWATER BLVD Lorie Mayeski John Marinelli

2019-03-07T07:37:12.000-06:00 M-SIO Water Service Line Break

Received 3rd Call from Ms. Lisette Machovina she stated that she called the after hours Emergency phone number twice and no response from Operations. She is reporting a 

bad leak at the end of her driveway which has now been running all night. Please investigate and contact Ms. Lisette Machovina @ 407-492-8406. Also, please tag door with an 

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

3/4'' poly leak under drive way - installed new 3/4'' long side service on side of driveway CFT/ jam

2019-03-06T15:57:44.000-06:00 M-SIO Sewer Miscellaneous Complaint

Please verify if this property has water and wastewater with UI. Showing only water , but other homes on st has both. Thanks

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

This property does have water & sewer jam

368 F4J 0964573908

6285315051 2017-2 IH Borrower LP (844) 858-9920

Geraldine Fowler at 407-252-7394 called to see if a tech can come out todcay to check on a leak on the side of her home.There was a car parked over it its on the side of the 

house.She said she will put a sign outside too.She is home and would like to be called.She wants to know who will be responsible for the leak.Thanks,REggie

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Customer has leak in irrigation pipe left meter on per customers reguest

368 6942585743

6468736914 IH6 PROPERTY FLORIDA LP (844) 858-9920

228 CHURCHILL DR Vanessa Robinson John Marinelli

Customer water softener is malfunction causing discoloring in water. Inform customer to have softener service and if discoloring continue please give us a call.

368 F64 3422736049

3421610000 FOWLER,GERALDINE (407) 252-7394

5 SLEEPY HOLLOW CV Reginald Jerome John Allman

2019-03-07T09:03:22.000-06:00 M-SIO Water Miscellaneous Complaint

368 F68 6454305274

0500770998 SELF,WADE (407) 257-6191

100 BUTTERNUT LN Carl Crutchfield Fred Rodgers

2019-03-07T07:18:43.000-06:00 M-SIO Discolored Water

Mr. Self called to advised his water is brown, did let it run for a few minutes. Can we investigate please. The cust contact is Wade at 407-257-6191/carl

2019-03-07T20:00:00.000-06:00 2019-03-07T11:26:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-03-07T19:05:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter failed on low flow @ 82.0% , medium flow @ 95.0% and maximum flow @ 96.7% passed , replaced 5/8" meter after failed 

meter test , went over all results with Mrs. , also checked irrigation system for tennis court ( irrigation is due to court being clay based ) timer was set to run every day twice a 

368 F4I 3749574087

5859174910 MOORE,KARA (407) 619-7729

109 RIDGEWOOD DR Batch System Ryan Corey

2019-03-03T19:05:31.000-06:00 MTRBBOX

368 F56 0434438850

0439400000 SEPHTON,BRIAN (305) 490-7156

1373 WINDY RIDGE CT Shanika Simmons Shawn Ebert

2019-03-04T12:35:06.000-06:00 TESTMTR

Please contact customer in regards to meter test. ShanikaAnita (wife) (305) 490-7156

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

368 F61 6157137757

1042014338 PRICE,BARBARA F (407) 697-2587

214 SHERIDAN AVE Shonte Campbell Ryan Corey

2019-03-07T09:07:19.000-06:00 M-SIO No Water

Robert called to report no water. Customer's service is not scheduled to stop until 03/11. He has cleaners at the home and needs water ASAP. He is requesting someone call 

him at (321) 279-2868 with an ETA so he can advise the cleaners. - Shonte

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Reconnected service til cleaners are done.

5374110000 LETCHWORTH,CHARLES A (407) 869-5152

204 MILFORD HAVEN CV Jerrie Hoffman Kevin Cooper

2019-03-05T15:29:57.000-06:00 M-SIO Clogged Sewer

Please investigate report by Charles 407-869-5152 that the sewer has backed up into the house. He states his neighbor reports the same. Thanks, Jerrie NV

2019-03-07T20:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

No issues over in that area today. Customer may be reporting on previous day. Line is clear and mains are flowing fine. Kev

368 F5M 5371864370



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5G 1053318061

7257901386 DAHN,WALTER (407) 797-1991

360 GOLFSIDE CV Jennifer Akers Greg Liggons

2019-03-06T08:20:16.000-06:00 M-OFF

Please take a reading and lock meter. Tag door for new to apply. John can be reached at 917295-6729. Thanks Jen

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

4622892758 Simone,Kenneth and Linda (267) 471-5861

1718 IVERNESS CT Courtney Cleveland Greg Liggons

2019-03-06T08:46:49.000-06:00 M-OFF

Please get read and lock meter . Tag door for new apply . Thank you

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Tagged only for new gl

165 SABAL PALM DR Kimberly Bennett John Allman

2019-02-18T14:43:27.000-06:00 M-EXCHNG

Please change out old meter not registering. KimLast billable read = 3437960. Kim

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Changed out meter

368 F55 2677288074

2019-02-18T15:16:31.000-06:00 M-EXCHNG

OLD METER - Please change out old meter usage low view read history, last billable read 5777140. Kim

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Changed out meter

368 F4D 6290964323

6293410000 BONYADI,BYRON (407) 327-0671

MR ID: 788249939715, MR REMARK: BB box was destroyed and lid was messing replaced both.

368 F4E 9712241104

9712600000 BOWENS,JAMES W (407) 774-0901

470 SABAL TRAIL CIR Kimberly Bennett John Allman



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1684 RUTLEDGE RD Amber Melendez Robert Callahan

2019-03-07T07:10:16.000-06:00 HIBILL

Please re-read meter and check for leaks. Sandra 321-231-0788 thanks, Amber

2019-03-06T07:52:32.000-06:00 HIBILL

Please reread meter and check for leak, customer complaining of high bill. If necessary, Ray can be reached at 407-869-0766 - Shonte

2019-03-07T07:52:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F55 9127450649

9120310000 Sink,Sandra (321) 231-0788

Irrigation audit scheduled with Shawn Ebert on 3/7/2019 at 1:30pm. Please note any findings below or on log. Thanks, Kathy

2019-03-07T15:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system Timer and it was set with long run times , customer has Massey set timer , ran 

system and found most of the zones had new map rotors installed but also there were quite a few bad heads , went over all results and suggestions with Mrs. and Mr. , flagged 

368 F5I 9393997251

9391410000 BURNS,RAYMOND (407) 718-9942

112 CAMBRIDGE DR Shonte Campbell Greg Liggons

Performed customer requested meter test , meter failed on low flow @ 82.0% , medium flow @ 95.0% and maximum flow @ 96.7% passed , replaced 5/8" meter after failed 

meter test , went over all results with Mrs. , also checked irrigation system for tennis court ( irrigation is due to court being clay based ) timer was set to run every day twice a 

368 F56 8431686212

0359841748 Jameel,Syed (407) 808-5760

962 INNSWOOD CT Kathy Sillitoe Shawn Ebert

2019-02-28T13:49:13.000-06:00 IRRAUD

368 F56 0435528418

0439400000 SEPHTON,BRIAN (305) 490-7156

1373 WINDY RIDGE CT Lucity User Shawn Ebert

2019-03-07T14:55:52.000-06:00 M-EXCHNG

Replace meter due to a failed meter test...

2019-03-07T16:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Tagged and turned off gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Turn-on for new customer, Jana requesting a 30 min call before coming to property at 407-617-7875. Customer will be present. Thanks, Gwen|

Reread meter no leaks tagged door gl

368 F68 9685038746

1309965422 Pochintesta,Jana (407) 617-7875

280 HUMMINGBIRD LN Gwendolyn Hill Greg Liggons

2019-03-05T13:29:02.000-06:00 M-ON

368 F5M 9381112884

9382110000 MENDEZ,LYNN (407) 616-4611

445 WEKIVA COVE RD Jennifer Akers Greg Liggons

2019-03-05T11:03:25.000-06:00 HIBILL

Can we please reread meter and check for leaks? She says she had an irrigation issue but fixed it over a month ago. I told her the consumption same time last year was even 

higher and looks ok to me but she is still asking for us ro read. Lynn can be reached at 407-616-4611. Can we tag door with results? Thanks Jen

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

368 F5K 8652517574

8650800000 ATWELL,ROSEMARY (407) 772-2360

174 DUNCAN TRL Jerrie Hoffman Greg Liggons

2019-03-05T09:54:00.000-06:00 HIBILL

Please reread meter & check for leaks. Customer disputes use on high bill. Denies leaks or extra use - Thanks, Jerrie NV

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Reread meter no leaks gl

6046531470 MUROSKI,RICK (407) 383-7748

204 LOCHBERRY PL Amber Melendez Greg Liggons

2019-03-05T07:03:59.000-06:00 HIBILL

Please re-read meter and check for leaks. Rick 407-383-7748 thanks. Amber

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Reread meter no leaks gl

2019-03-07T07:10:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Read meter no leaks

368 F5J 9721021724



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5H 9023625732

6857284788 Mirra,Ivana (407) 712-3680

100 DONNINGTON CT Zakia Bouldin John Allman

2019-03-06T11:24:44.000-06:00 M-RECON

9427103467 RODRIGUEZ,HARRY (321) 280-0779

126 HOLDERNESS DR Gwendolyn Hill Jeff A Metheney

2019-03-06T13:54:04.000-06:00 M-RECON

Reconnect service customer will be at home. Harry phone number 321-280-0779. Thanks, Gwen

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Reconnected service. JSM

343 NEW WATERFORD PL Dominique Greenfield Jeff A Metheney

2019-03-06T15:15:53.000-06:00 M-RECON

please reconnect service. Evelyn will be present. she stated note left stating off, but water is still on. She can be reached at 407-421-9107 if necessary. DG

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Found meter off turn meter on & took read. JSM

368 F5I 2466808140

2019-03-06T10:30:49.000-06:00 M-ON

Michele Ferguson made payment and severance was cancelled. Please complete FA; since Severance FA for cut was marked completed and service was not actually turned 

off. Michele Ferguson 407-788-7221. Thanks, Kaam

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Meter was not turned off do to roots

368 F5M 6737095508

4556575032 ESTEVEZ,EVELYN (407) 421-9107

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

368 F5J 2871083472

4216108723 FERGUSON,MICHELE M (407) 788-7221

243 N MOUNTS BAY CT Kaamilya Pereira John Allman



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

102 SHIPLEY CT Linette Orengo John Allman

2019-03-06T10:52:34.000-06:00 M-RECON

2019-03-06T10:46:19.000-06:00 M-RECON

Please pick up tag and restore service . Heather 407-342-0025

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned on meter got tag

368 F5K 7747983205

4803084791 DAWS II,SAMUEL (407) 702-8173

Please pick up sign tag and reconnect service

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned on meter customer was home

368 F5J 2147717656

7841403358 BARKIN,HEATHER (407) 342-0025

259 MOUNTS BAY CT Courtney Cleveland John Allman

Turned on meter got tag

368 F5F 4353658850

4354010000 Gamb,Tina (407) 335-5060

308 N FOX CHASE PT Zakia Bouldin John Allman

2019-03-06T11:30:43.000-06:00 M-RECON

368 F5H 3250936855

4283034806 COPELAND,STACY (407) 310-3116

107 BILSDALE CT Linette Orengo John Allman

2019-03-06T09:24:39.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Stacy can be reached at 407-310-3116. Thank you. (Linette-FL 3/6/19)

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Please pick up sign tag and reconnect service.

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned on meter got tag



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on meter no leaks

368 F5K 2908940694

3226241587 FRANZINO,CHRISTOPHER (352) 321-6897

230 DUNCAN TRL Shonte Campbell John Allman

368 F5G 2121890256

5086803600 WALLER,LISA A (307) 333-3856

188 GOLFCLUB DR Isabel Ceballos John Allman

2019-03-06T09:00:09.000-06:00 M-RECON

Paid turn on. said no tag on door, She will be home. Lisa Waller 307-757-5988 Waiver on efile Please restore service . ** Courtney TX

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

368 F5J 0748406571

0743800000 GABLE,TIMOTHY (407) 682-2846

104 COBLE CT Josephine Krell John Allman

2019-03-06T10:05:55.000-06:00 M-RECON

GABLE,TIMOTHY - Primary Phone Number: (407) 682-2846 please reconnect door tag is signed-Josie

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Reconnected service

7238384398 Bradley,Andrea (407) 866-5152

220 KETTERING CT Gwendolyn Hill John Allman

2019-03-06T11:58:32.000-06:00 M-RECON

Reconnect service customer will be at home. Andrea phone number 407-866-5152. Thanks, Gwen

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned on meter customer was home no leaks

Please reconnect, tag is signed on the door. If necessary Samuel can be reached at 407-702-8173. Thank you. (Linette-FL 3/6/19)

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned on meter got tag

368 F5J 8204524856



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5I 2605625449

2609410000 BRATEK,TONY (407) 960-0039

172 HOLDERNESS DR Sandra Soto Robert Callahan

9548210000 STRICKLAND,RHONDA (407) 733-8435

349 NEW WATERFORD PL Kylie Crowley Robert Callahan

2019-03-06T13:26:11.000-06:00 M-RECON

customer paid, please reconnect, door tag hanging. If needed Joe can be reached at 407-733-8435 -Kylie

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned on no leaks

128 E CUMBERLAND CIR Amber Melendez Robert Callahan

2019-03-06T12:24:17.000-06:00 M-RECON

Please reconnect, pick up door tag. Donna 407-637-6763 thanks, Amber

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned on no leaks

368 F5M 9548691718

2019-03-06T10:43:19.000-06:00 M-RECON

Please restore service today for Kim 407-252-8813. Customer will be present. Thanks, Jerrie NV

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned on picked up tag no leaks

368 F5L 7120901229

6600568232 Benham,Casey (407) 692-4662

Please reconnect service, customer Christopher (352) 321-6897 is present - Shonte

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Reconnected service

368 F5I 4342955506

2895211867 MCWHORTER,KIM (407) 252-8813

308 CAMBRIDGE DR Jerrie Hoffman Robert Callahan

2019-03-06T08:45:32.000-06:00 M-RECON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-03-06T13:29:39.000-06:00 M-RECON

Please pick up sign tag and reconnect service.

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Reconnected service no tag.

368 F5H 1483288183

1486400000 POPIEL,PETER (407) 682-7714

Please pick up sign tag and reconnect service.

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Reconnected service

368 F5F 4284276060

1395247405 PEREZ,ARNALDO (407) 461-0311

577 ALBANY PL Zakia Bouldin Ryan Corey

Turned on no leaks

368 F5J 0324836861

0320710000 AMBROSE,SANDRA (407) 415-2005

208 PEMBROOK PL Zakia Bouldin Ryan Corey

2019-03-06T13:51:40.000-06:00 M-RECON

368 F5M 5425485089

1100765306 CIRILLO,ANKE S (407) 670-8748

461 WEKIVA COVE RD Shanika Simmons Robert Callahan

2019-03-06T13:01:58.000-06:00 M-RECON

Please restore service. Someone 18 or older will be at the home. Anke Cirillo- (407) 670-8748

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

2019-03-06T12:30:46.000-06:00 M-RECON

Pick up tag and reconnect service please. Tony # 407-960-0039, Thank you, Sandra

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned on picked up tag



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

short side poly leak replace section of PVC with poly CFT did the work jam

368 F5H 7085983122

7087500000 FRABIZIO,JOHN

368 F5K 5567225307

5569800000 WEISS,JODY (407) 862-8959

103 STEVENAGE CT Amber Melendez John Marinelli

2019-03-05T11:48:27.000-06:00 M-SIO Water Service Line Break

Please investigate customer Jody 407-862-8959 reporting water leak out by street (by hydrant). thanks, Amber

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

368 F5K 0759106407

0753700000 STOKES,WILLIAM (407) 415-7641

202 LYNDHURST CT Zakia Bouldin Greg Liggons

2019-03-05T11:00:03.000-06:00 M-REREAD

Please re-read meter, customer billed on estimated read. Thanks

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Reread meter no leaks gl

3773161405 MCCAUSLIN,JUDITH (407) 506-3291

210 LOCHBERRY PL Sabrena Cooper Ryan Corey

2019-03-06T13:51:38.000-06:00 M-RECON

Please reconnect water. Customer is home. If necessary Judith can be reached at 407 506-3291 SNC

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Reconnected service

122 ALBRIGHTON DR Sandra Soto Ryan Corey

2019-03-06T11:25:03.000-06:00 M-RECON

Reconnect service please, cust or someone 18 or older will be present. Peter # 407-682-7714, Thank you, Sandra

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Reconnected service

368 F5J 6307893650



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5F 4357506881

7841403358 BARKIN,HEATHER (407) 342-0025

259 MOUNTS BAY CT Batch System John Allman

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off meter hung tag

102 SHIPLEY CT Batch System John Allman

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F5J 2141811019

2019-03-05T09:58:53.000-06:00 TESTMTR

Please conduct a test with customer present. Tamas 407-405-8518 can call to be scheduled. Thanks, Amber

2019-03-06T20:00:00.000-06:00 2019-03-11T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.63% , went over all results with Tamas , also checked irrigation system and found it 

was off , but there is a broken line in the backyard , SME

368 F5K 7740781819

4803084791 DAWS II,SAMUEL (407) 702-8173

Please restore services customer will be home...... Thanks

2019-03-06T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned on meter customer was home

368 F5K 2932877369

9902054005 SEBESTYEN,TAMAS (407) 405-8518

200 AMBERGATE CT Amber Melendez

331 HUNTERS POINT CT Neal Franklin John Allman

2019-03-06T09:48:06.000-06:00 MSP-RECN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F5H 9020288423

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Could not turn off roots left tag

368 F5G 5512946075

7192841046 Munoz,Sandra (321) 439-5006

342 GOLFSIDE CV Batch System John Allman

Turned off meter hung tag

368 F5J 2871164672

4216108723 FERGUSON,MICHELE M (407) 788-7221

243 N MOUNTS BAY CT Batch System John Allman

2019-03-05T19:06:26.000-06:00 M-CUT

368 F5H 3257407446

4283034806 COPELAND,STACY (407) 310-3116

107 BILSDALE CT Batch System John Allman

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

4354010000 Gamb,Tina (407) 335-5060

308 N FOX CHASE PT Batch System John Allman

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off meter hung tag



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned off meter hung tag

368 F5J 8209830978

7238384398 Bradley,Andrea (407) 866-5152

220 KETTERING CT Batch System John Allman

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

368 F5G 2120143573

5086803600 WALLER,LISA A (307) 333-3856

188 GOLFCLUB DR Batch System John Allman

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off meter hung tag

7087500000 FRABIZIO,JOHN

331 HUNTERS POINT CT Batch System John Allman

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off meter hung tag

100 DONNINGTON CT Batch System John Allman

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F5H 7086060505

6857284788 Mirra,Ivana (407) 712-3680



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4016139853 METZGER,NICHOLAS (407) 697-9940

104 STAG RIDGE CT Batch System John Allman

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned on meter got tag

117 ESSEX DR Batch System John Allman

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F5K 9088699656

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Could not turn off left tag

368 F5I 9161528066

9160410000 MELENDEZ,DAMARYS (407) 461-2792

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F5G 1054566956

7257901386 DAHN,WALTER (407) 797-1991

360 GOLFSIDE CV Batch System John Allman

368 F5I 2467492499

9427103467 RODRIGUEZ,HARRY (321) 280-0779

126 HOLDERNESS DR Batch System John Allman

2019-03-05T19:06:26.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off and tagged door

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off and tagged door

368 F5M 6734710341

4556575032 ESTEVEZ,EVELYN (407) 421-9107

343 NEW WATERFORD PL Batch System Robert Callahan

Turned off meter hung tag

368 F5I 4349161815

2895211867 MCWHORTER,KIM (407) 252-8813

308 CAMBRIDGE DR Batch System Robert Callahan

2019-03-05T19:06:26.000-06:00 M-CUT

368 F5I 3460748267

4464500000 SCHWARZKOPF,JENNIFER C (407) 697-6929

104 OAKLEY CT Batch System John Allman

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

368 F5F 6139942718

8114114311 Najera,Maria (209) 696-2867

134 LEDBURY DR Batch System John Allman

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off meter hung tag



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5M 7249569672

5663722259 Graham,Claudia (407) 222-9111

235 SCARBOROUGH CV Batch System Robert Callahan

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

368 F5I 2603678857

2609410000 BRATEK,TONY (407) 960-0039

172 HOLDERNESS DR Batch System Robert Callahan

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off and tagged door

7367672336 JEANTINOR,BERNADETTE (857) 222-2078

201 LITTLE HAMPTON CL Batch System Robert Callahan

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off and tagged door

105 WHITLEY BAY LN Batch System Robert Callahan

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off and tagged door

368 F5M 3327227078

368 F5L 8525050644

0710330273 HANSEN,BRIANNE (407) 832-9393



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1100765306 CIRILLO,ANKE S (407) 670-8748

461 WEKIVA COVE RD Batch System Robert Callahan

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

279 WHITCOMBE CT Batch System Robert Callahan

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off and tagged door

368 F5M 5425123463

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off and tagged door

368 F5I 3154255058

1309466115 Shannon,Sean (407) 353-6693

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned off and tagged door

368 F5M 9540550277

9548210000 STRICKLAND,RHONDA (407) 733-8435

349 NEW WATERFORD PL Batch System Robert Callahan

Turned off and tagged door

368 F5L 7120071137

6600568232 Benham,Casey (407) 692-4662

128 E CUMBERLAND CIR Batch System Robert Callahan

2019-03-05T19:06:26.000-06:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Hung tag disconnected water

368 F5F 4283016098

1395247405 PEREZ,ARNALDO (407) 461-0311

577 ALBANY PL Batch System Ryan Corey

Hung tag disconnected water

368 F5J 5089393907

5594409971 Velazquez,Cecilia (305) 282-3355

217 COBLE DR Batch System Ryan Corey

2019-03-05T19:06:26.000-06:00 M-CUT

368 F5H 1486828775

1486400000 POPIEL,PETER (407) 682-7714

122 ALBRIGHTON DR Batch System Ryan Corey

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

368 F5J 0743432782

0743800000 GABLE,TIMOTHY (407) 682-2846

104 COBLE CT Batch System Ryan Corey

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Hung tag disconnected water.

Turned off and tagged door



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5L 1006578797

1001810000 FARRINGTON,KAREN

287 NEEDLES TRL Batch System Ryan Corey

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

368 F5J 0324716063

0320710000 AMBROSE,SANDRA (407) 415-2005

208 PEMBROOK PL Batch System Ryan Corey

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Hung tag disconnected water

3773161405 MCCAUSLIN,JUDITH (407) 506-3291

210 LOCHBERRY PL Batch System Ryan Corey

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Hung tag disconnected water

100 STEVENAGE CT Batch System Ryan Corey

2019-03-05T19:06:26.000-06:00 M-CUT

Severance:

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Hung tag disconnected water

368 F5J 6303717495

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Hung tag disconnected water

368 F5K 9878449880

6945691723 PEELER,ANGELIA (407) 257-3401



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8698778923 Pfantz,Yumiko (407) 227-6104

2034 W CROWLEY CIR Ewan Dehnert Greg Liggons

2019-03-05T07:43:19.000-06:00 M-READ

2815 SPYGLASS CV Linette Orengo Greg Liggons

2019-03-04T15:47:26.000-06:00 M-ON

Please turn on for owner. Waiver is on file. If necessary Kent can be reached at 407-765-0505. Thank you. (Linette-FL 3/4/19)|

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned on meter gl

368 F54 8423434826

2019-03-05T08:27:48.000-06:00 HIBILL

Please re read meter and check for leaks. Ila 407-869-1547Thank you! Ewan CRA

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F4F 5767000032

3622652063 Johnson,Debra (407) 925-3333

Please re read meter and check for leaks. Shelly 407-739-1194. Thank you! Ewan CRA

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F5J 4048153239

4040710000 BOWER,ILA (407) 869-1547

204 PEMBROOK PL Ewan Dehnert Greg Liggons

Hung tag disconnected water.

368 F5J 3630371526

8728439451 Drake,Shelly (407) 739-1194

205 LOCHBERRY PL Ewan Dehnert Greg Liggons

2019-03-05T09:12:13.000-06:00 HIBILL

2019-03-06T19:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-03-06T13:06:45.000-06:00 M-RECON

Please reconnect. WAIVER SIGNED ON DOOR. Damarys 407-461-2792. Thank you! Ewan CRA

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned on meter got tag

368 F5I 3152874272

1309466115 Shannon,Sean (407) 353-6693

279 WHITCOMBE CT Stephanie Muniz Robert Callahan

Read and left on for new

368 F5I 9162621434

9160410000 MELENDEZ,DAMARYS (407) 461-2792

117 ESSEX DR Ewan Dehnert John Allman

2019-03-06T10:49:10.000-06:00 M-RECON

368 F4I 2382856835

2089444271 Lewis,Douglass (321) 439-3983

109 SMOKERISE BLVD Sandra Soto Robert Callahan

2019-03-06T09:17:09.000-06:00 M-READ

Take start read for Douglass , and leave on for new customer, Thank you, Sandra

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

368 F5H 9562829021

7758563266 FRANKENSTEIN,KYLE (407) 453-1842

113 LUDLOW DR Jennifer Akers Greg Liggons

2019-03-05T08:55:15.000-06:00 M-READ

Please take a reading and leave on for new. Kyle can be reached at 407-453-1842. Thanks Jen

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read and leave on gl

Please take start read and leave on for new customer Yumiko 407-227-6104. Thank you! Ewan CRA

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Start read leave on gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F55 1811862409

2827009972 Quint,Julia (407) 557-0385

1715 IVERNESS CT Shonte Campbell Greg Liggons

368 F55 1811862409

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Shonte Campbell Greg Liggons

2019-03-04T11:16:26.000-06:00 M-REREAD

Please read meter and verify no leak present - Shonte

2019-03-05T20:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Reread meter no leaks gl

9216159233 LUST,DEBRA (407) 902-4996

128 NIGHT OWL CT Glenda Thompson Greg Liggons

2019-03-05T10:47:52.000-06:00 M-RECON

Please reconnect. Tag on door. Thanks, GT

2019-03-05T20:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Turned on meter gl

3319 CANYON GRAND POINT IRRIG Jerrie Hoffman Greg Liggons

2019-03-04T12:52:19.000-06:00 HIBILL

Eric 321-228-1649 called to find out if his irrigation is somehow "tied to" the property under construction behind him. He states that there are no leaks in his system and very 

little use. He says the neighbor two doors down hasn't used their irrigation at all and have higher usage on their bill than he does - Thanks, Jerrie NV

2019-03-05T20:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Reread irrigation meter no leak tagged door gl

368 F4H 5048409105

Please reconnect for Sean, hes paid, customer will be home, if necessary he can be reached at(407) 353-6693- Stephanie

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Turned on no leaks

368 F53 9028157404

6472290508 SHULTZ,ERIC (321) 228-1649



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0723787601 LEMAY,DEBRA (407) 509-2911

1264 BELLA VISTA CIR Gwendolyn Hill Robert Callahan

295 CHURCHILL DR Reginald Jerome Kevin Cooper

2019-03-04T15:48:31.000-06:00 M-SIO Water Service Line Break

The customer said that the pipe burst up out of the ground again and water and sewage are about to run into the street again. The tech(s) last came out for the same issue on 

2/21/2019.Ms. Maureen Cohen at 407-869-9923.Thanks,REggie

2019-03-05T20:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Rodded line and freed blockage. Unable to camera. Will check back. Kev

368 F52 6872326473

2019-03-04T11:16:26.000-06:00 M-REREAD

Please read meter and verify no leak present - Shonte

2019-03-05T20:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F5L 5558170193

5550200000 COHEN,MAUREEN (407) 869-9923

Please read meter and verify leak has been repaired. Thanks

2019-03-05T20:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Reread meter no gl

368 F55 1811862409

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Shonte Campbell Greg Liggons

Reread meter no leaks gl

368 F4J 9773913288

9771410000 POWELL-HITT,FLORENCE E (407) 772-0248

318 W SWEETWATER CREEK DR Zakia Bouldin Greg Liggons

2019-03-04T08:47:08.000-06:00 M-REREAD

2019-03-04T11:16:26.000-06:00 M-REREAD

Please read meter and verify no leak present - Shonte

2019-03-05T20:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

IRRIGATION METER ONLY. Please obtain final read on IRRIGATION METER ONLY and turn off IRRIGATION METER. Tag door for Tenant to apply for Irrigation Meter 

Service. Lorie

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Turned off irrigation meter gl

368 F4J 8449885726

8732440011 Rintelmann,Kristen (407) 402-0488

Turned off and tagged door

368 F5L 3743804446

3258755983 Trudeau,Renee (407) 529-5338

200 W COTTESMORE CIR Lorie Mayeski Greg Liggons

2019-03-04T15:15:17.000-06:00 M-OFF

368 F4H 5045796456

9216159233 LUST,DEBRA (407) 902-4996

128 NIGHT OWL CT Batch System Robert Callahan

2019-02-27T19:06:31.000-06:00 M-CUT

Severance:

2019-03-05T19:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

368 F64 6351857895

6359500000 SIMMERMACHER,MARGARET (407) 718-4948

126 N PRESSVIEW AVE Dominique Greenfield Robert Callahan

2019-03-05T13:50:48.000-06:00 M-SIO Water Service Line Break

Margaret called to state she thinks she has a leak & would like to get meter checked to verify. she can be reached at 407-718-4948. DG

2019-03-05T20:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Check meter and customer had no leak I talk to the customer to let her know and she said she had water on her floor in her house come to find out it was a gallon jug of water 

that was leaking

2019-03-05T11:50:27.000-06:00 M-SIO General Investigation

LEMAY,DEBRA called to see if someone can come out to show where the shut off valve will be located. Customer phone number 407-509-2911.

2019-03-05T20:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Located reclaimed water valve for customer so they could turn off to do repairs



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F53 5039804930

7918656943 Persaud,Marguerite (321) 422-9856

368 F51 5831596630

1299732866 MURDOCK,MICHAEL (605) 999-5698

200 SWEETWATER CLUB BLVD Carl Crutchfield Greg Liggons

2019-03-04T14:27:47.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Michael at 605-999-5698/Carl

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Start read leave on gl

2503296046 TURNER,DAVID (321) 377-3823

1931 ST ANDREWS PL Shonte Campbell Greg Liggons

2019-03-04T13:59:16.000-06:00 M-READ

Please take final read and leave on for new - Shonte

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Final read leave on gl

2539 LONG IRON CT Shonte Campbell Greg Liggons

2019-02-28T11:34:41.000-06:00 M-READ

Please take final read and leave on for new - Shonte

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Final read leave on gl

368 F5G 9481670771

2019-03-04T07:09:46.000-06:00 M-ON

Please turn on for new. TAG SIGNED ON DOOR. Kristen 407-402-0488. DG

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Turned on meter gl

368 F4E 3225791332

2747164531 Patino,Oswald (813) 992-4003

101 VALLEY CT Dominique Greenfield Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

368 N SHADOWBAY BLVD Linette Orengo Greg Liggons

2019-03-04T11:14:17.000-06:00 M-RECON

Please reconnect, tag will signed on the door. If necessary Mr. Ren can be reached at 917-528-4557 or 407-717-3688. Thank you. (Linette-FL 3/4/19)

2019-03-04T20:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Turned on meter gl

368 F66 0061839129

2019-03-04T11:07:51.000-06:00 M-ON

Customer has paid and tag will be on the door if we can please reconnect. Rachel can be reached at 407-902-3111. Thanks Jen

2019-03-04T20:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Turned on meter gl

368 F4F 8522080320

0794191375 Ren,Zhiqun (917) 528-4557

Re-read meter and check for leaks Tag door or see customer Pedro Figueredo 754-581-2724

2019-03-04T20:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

368 F4I 3172231739

0949314249 HALL,RACHEL (407) 902-3111

652 SMOKERISE BLVD Jennifer Akers Greg Liggons

Reread meter no leaks gl

368 F5J 2063188478

3666441020 FIGUEIREDO,PEDRO (754) 581-2724

304 COBLE DR Isabel Ceballos Greg Liggons

2019-03-01T14:35:10.000-06:00 HIBILL

3309 CANYON GRAND POINT Shonte Campbell Greg Liggons

2019-03-04T08:40:38.000-06:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Marguerite can be reached at (830) 220-3314 - Shonte

2019-03-05T08:40:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Laurence noticed a large amount of water around meter box and box itself is full of water. Can we please check as he thinks there is a leak? He can be reached at 321-439-

3917. I emailed to disp. Thanks Jen

2019-03-04T20:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Leak was on customer side talked to customer he wanted the water left on he was going to call a plumber to do repairs

368 F4I 3174645040

Located valve up next to house for customer and he was able to shut off there instead of down at meter. Informed customer to call if he needed us to turn water off at meter. 

The house valve shut water off so that he may do his work. Kevin Cooper

368 F5M 7412082680

2188836468 HOWD,LAURENCE (321) 439-3917

329 WEKIVA COVE RD Jennifer Akers Robert Callahan

2019-03-04T14:02:37.000-06:00 M-SIO Water Service Line Break

368 F4J 4023992975

9729869886 FEIGHERY,JEAN (407) 257-1812

600 S SWEETWATER BLVD Zakia Bouldin Kevin Cooper

2019-03-04T09:33:48.000-06:00 M-SIO Water Miscellaneous Complaint

Customer requesting to have the svc turned off due to water leak. Customer asking if you could help them locate valve to shut off water in home. Jean can be reached at 

407.257.1812

2019-03-04T20:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

368 F5M 2160127244

2164110000 BUCCI,ANTHONY (407) 774-1453

200 MILFORD HAVEN CV Josephine Krell John Marinelli

2019-03-04T07:15:15.000-06:00 M-SIO Clogged Sewer

Anthony ph#4077741453 called to report sewer is clogged from both ends of the house, the drains are starting to smell like sewage and needs someone to come out asap to 

investigate-Josie

2019-03-04T20:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

spoke with the customer lift station had bad pump caused lift station failure back on line he is cleaning the bathroom tile spread lime in front of house by clean out has a sewer 

valve that will be replaced with a new unit jam

6295131036 GUMM,GARRY (937) 469-0161

740 MARKHAM WOODS RD Josephine Krell John Marinelli

2019-03-04T09:22:13.000-06:00 M-SIO Water Service Line Break

A bystander called to report a broken pipe on the sidewalk infront of 740 Markham Woods, she is stating water is running down sidewalk-Josie

2019-03-04T20:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

checked irrigation meter for community & it was running shut off meter read 482680 was leaking about 1/2gpm jam



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5J 7046682852

4567687968 MARTINEZ,MICHELLE (917) 733-5266

258 N CASTLEFORD CT Shelia Meacham Greg Liggons

2019-03-01T15:51:55.000-06:00 M-NOREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Reread meter no leaks gl

5039891820 VANCHY,MICHAEL (614) 202-2248

233 E HORNBEAM DR Kimberly Bennett Ryan Corey

2019-02-18T14:46:40.000-06:00 M-EXCHNG

Old meter please change out for billing low usage. KimLast billable read = 3020390. Kim

2019-03-04T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Exchange meter old meter 15919412 old reading 3019900 new meter 18165399 new read 10.

111 ELDERBERRY LN Ewan Dehnert Greg Liggons

2019-02-28T07:27:45.000-06:00 HIBILL

Please re read meter and check for leaks. Daniel 407-694-4856. Thank you! Ewan CRA

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F4D 6784033879

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-03-04T19:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Tagged and turned off gl

368 F4I 0629928325

0626500000 KLINE,DANIEL A

0949314249 HALL,RACHEL (407) 902-3111

652 SMOKERISE BLVD Batch System Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3835 WEKIVA SPRINGS RD Shelia Meacham Greg Liggons

2019-03-01T15:12:45.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Reread meter no leaks gl

2019-03-01T15:11:36.000-06:00 M-REREAD

Please reread meter. Read appears to have to many digits. Thanks Shelia

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F5F 0340571708

7920589785 WEKIVA FOODS LLC (954) 520-2405

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F5K 1664490116

1666800000 LEPISH,KAREN A (407) 756-0466

213 STEVENAGE DR Shelia Meacham Greg Liggons

Start read leave on gl

368 F5I 2697403962

1625628811 Lang,Lani (407) 446-5667

243 CAMBRIDGE DR Shelia Meacham Greg Liggons

2019-03-01T15:14:12.000-06:00 M-REREAD

368 F67 1863660094

0470255130 Filippelli,Michelle (407) 927-5705

100 PRIMROSE DR Sandra Soto Greg Liggons

2019-02-28T10:42:54.000-06:00 M-READ

Take start read Michelle # 407-927-5705, and leave on for new customer, Thank you, Sandra

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter. Read appears to have to many digits. Thanks Shelia

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Reread meter no leaks gl

Reread meter for billing gl

368 F5J 5744479968

1382111405 Longmire,John (407) 509-5364

224 SELKIRK WAY Shelia Meacham Greg Liggons

2019-03-01T15:47:25.000-06:00 M-REREAD

368 F5K 7458989318

7451900000 ENGLUND,JIM (407) 339-4206

211 RAMSBURY CT Shelia Meacham Greg Liggons

2019-03-01T15:15:57.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

368 F5J 0173592104

0175710000 PALADINO,LINDA M (407) 869-4374

310 RADEBAUGH DR Shelia Meacham Greg Liggons

2019-03-01T15:54:14.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Reread meter no leaks gl

3795701988 HAAS,CALDER (407) 790-5089

1211 DUNCAN CT Shelia Meacham Greg Liggons

2019-03-01T15:48:37.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F5K 8174376046



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4F 4954457596

9646756020 Mattern,Jacob (407) 234-2814

917 CUTLER DR Amber Daffer Greg Liggons

2019-02-28T11:35:06.000-06:00 CHK STAT

Service was turned off 11-21-2018 for non-pay no pymt to restore service but usage is showing on meter history. The meter should be off. Is the meter off and still locked? If 

found on is there a sign of tampering? If so can the meter be pulled? Thank you, Amber

2019-03-01T20:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

1309965422 Pochintesta,Jana (407) 617-7875

280 HUMMINGBIRD LN Tytiane Gray Greg Liggons

2019-03-01T11:04:37.000-06:00 M-READ

2019-03-04T00:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Start stop read turn on turned meter off water running in house gl

100 BEAUFORT DR Gwendolyn Hill Shawn Ebert

2019-02-28T09:41:23.000-06:00 TESTMTR

Mrs. Buckley called to request a meter test. Customer phone number 321-972-6033. Thanks

2019-03-04T09:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 97.67% , went over all results with Kelly also checked irrigation system timer and found 

it was set to run twice a week , gave info packet on all current watering restrictions, SME

368 F68 9688341975

2019-03-04T07:27:59.000-06:00 M-SIO Sewer Miscellaneous Complaint

Please check premise, Bebette called stating her sewer is backed up and her neighbors, if necessary she can be reached at(407) 222-2657- Stephanie

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

spoke with the home owner & explained lift station had bad pump & was back on line jam

368 F5I 7279775859

4436673295 BUCKLEY,JOHN (321) 972-6033

368 F5M 0635911100

0634110000 POWERS-SARTAIN,BEBETTE (407) 222-2657

205 MILFORD HAVEN CV Stephanie Muniz John Marinelli



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1586 N RIDGE LAKE CR Reginald Jerome Greg Liggons

2019-02-27T08:50:02.000-06:00 M-READ

Take final read for previous customer.Leave on for new customer Mr.Chris Souders at 321-663-3996.Thanks,Reggie

2019-03-01T20:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

2019-02-27T11:22:05.000-06:00 M-READ

Please take starter read & leave on for Tiffany 407-733-0394 - Thanks, Jerrie NV

2019-03-01T20:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Start read leave on gl

368 F56 2445680154

8584630102 Claessens,Joris (407) 462-1831

Please take a final read, Keep meter locked, Tag door for new to apply. Thanks Brittany nv

2019-03-01T20:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Tagged and turned off for new gl p

368 F62 5806463401

8435366117 URIBE,TIFFANY (407) 383-9487

585 CHELSEA RD Jerrie Hoffman Greg Liggons

Tagged and turned off for new gl

368 F4F 5762424359

3622652063 Johnson,Debra (407) 925-3333

2815 SPYGLASS CV Brittany Warembourg Greg Liggons

2019-02-26T13:07:13.000-06:00 M-OFF

368 F64 3500184231

3504700000 Beltran,Mabel E (787) 268-1598

104 ICHABOD TRL Courtney Cleveland Greg Liggons

2019-02-28T11:39:52.000-06:00 M-OFF

Please get read and lock meter . Thank you

2019-03-01T20:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Tagged and turned off locked with lock gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Chris Brown / Plumber # 407-702-8301 called, in process of making repairs to premise, not able to get meter turned off, please assist, Thank you, Sandra

Reread meter for billing gl

368 F5J 1596887316

1902651115 Johnson,Rocky (321) 298-0988

213 HARROGATE PLACE Sandra Soto Greg Liggons

2019-03-01T08:33:11.000-06:00 M-SIO Repair/Replace Meter Box

368 F5I 2361220402

9175401329 WHITE,ROBERT (954) 295-1122

115 OAKLEY CT Amber Melendez Greg Liggons

2019-02-28T08:51:27.000-06:00 M-REREAD

Please re-read meter for billing. Thanks, Amber

2019-03-01T20:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

368 F55 4380057954

5176445277 Norouzi,David (407) 389-0686

1892 WINGFIELD DR Dominique Greenfield Greg Liggons

2019-02-28T13:22:30.000-06:00 M-REREAD

please read meter to verify no leaks. DG

2019-03-01T20:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Reread meter no leaks gl

9646756020 Mattern,Jacob (407) 234-2814

917 CUTLER DR Jesse Mendoza Robert Callahan

2019-03-01T14:48:00.000-06:00 M-RECON

Customer needs water reconnected customer said someone of age will be home, thank you Jesse.

2019-03-01T20:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Turned on no leaks

Final read leave on gl

368 F4F 4955476483



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F68 0245721325

0241410000 WOLFF,RUTH (407) 865-7790

108 STARLING LN Josephine Krell Shawn Ebert

2019-02-21T14:47:39.000-06:00 TESTMTR

WOLFF,RUTH - Primary Phone Number: (407) 865-7790 or cell ph#978-210-6624 is requesting to have meter tested. She is the only person living in the home and doesn't 

have an irrigation system on. No leaks found she is disputing the amount of usage-Josie Test scheduled for Friday 3/1/2019 @ 830am... SME

1158798967 Melnyk,David (321) 289-5923

909 RIVERBEND BLVD Roslyn Lide-Miller Kevin Cooper

2019-02-26T08:41:22.000-06:00 M-SIO Lawn Repair for Water Breaks

Customer request lawn repair from work completed on 2/22/19. Please investigate. Kevin Bing 407-754-5786.........Roslyn

2019-03-01T20:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Replaced the sod in the area that was dug up to repair leak in main by valve. Kev

1951 W SR 434 Isabel Ceballos Kevin Cooper

2019-02-28T13:54:30.000-06:00 M-SIO Repair/Replace Meter Box

Reading taken in February was zero, please advise if meter not read or meter has stopped working. /ic

2019-03-01T20:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

R-282600 Meter is registering fine. Kev

368 F4H 6115664864

2019-03-01T15:08:34.000-06:00 M-SIO Water Miscellaneous Complaint

JOHN @ 321-614-0522 CALLED IN AND THERE IS WATER COMING OUT FROM METER BOX BETWEEN NEIGHBORS AND HIS AND IS GOING INTO STREET.PLEASE 

INVESTIGATE AND CALL WITH RESULTS.THANK YOU,CAMMY

2019-03-01T20:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

customer called back was on his side by the house

368 F65 3422636104

7945956193 Starbucks Coffee Corp (866) 322-4547

2019-03-01T20:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Turned off meter for customer gl

368 F66 9395833841

3559999437 SMITH,GRACE (321) 355-0449

324 WOODSTEAD CIR Cammy Iwinski John Marinelli



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

103 E CUMBERLAND CIR Tina Richardson Greg Liggons

2019-02-26T12:57:02.000-06:00 M-OFF

2019-02-28T15:28:34.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. John can be reached at 407-242-6712. Thanks Jen

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Tagged and turned off for new gl

368 F5L 9475767508

1844631034 IH6 PROPERTY FLORIDA LP (844) 858-9920

Take final read and lock meter. Tag for new to apply. Danielle Dean 407-436-5357. /Kaam

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Final read tagged and turned off for new gl

368 F52 2460306002

8491151561 Ponce,Katherine (646) 812-6644

1431 TRACY DEE WAY Jennifer Akers Greg Liggons

Final read and turned off for new gl

368 F4F 5578826347

9153166723 Habib,Michael (407) 252-6111

909 CUTLER RD Roslyn Lide-Miller Greg Liggons

2019-02-11T14:31:44.000-06:00 M-OFF

368 F4J 8441332500

8732440011 Rintelmann,Kristen (407) 402-0488

101 VALLEY CT Tina Richardson Greg Liggons

2019-02-26T08:39:38.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You TinA

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

2019-03-01T20:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter failed on low flow @ 85.0% and maximum flow @ 94.8% , medium flow passed @ 95.0% , replaced 5/8" meter after failed 

meter , also had to replace 3/4" service from the galv. Tee to a new curb stop due to copper line leaking after turning off service , water loss was approx. 750 gallons due to 



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Start read leave on gl

368 F56 7410032570

0392505873 CAMACHO,CREIG (407) 788-2326

1580 MYRTLE LAKE HILLS RD Carl Crutchfield Greg Liggons

2019-02-28T13:12:12.000-06:00 M-READ

368 F4J 2287504483

5493170794 Taboada,Dieter (407) 274-2202

170 PALMETTO CT Sandra Soto Greg Liggons

2019-02-28T10:52:21.000-06:00 M-READ

Take start read for Dieter # 407-733-4509, and leave on for new customer, Thank you, Sandra

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

368 F5H 9714560942

6393984613 SMITH,DILLON (706) 373-4635

103 ALBRIGHTON DR Roslyn Lide-Miller Greg Liggons

2019-02-21T07:21:18.000-06:00 M-READ

Take final read and leave on for new. Dillon Smith 706-373-4635.......Roslyn

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Final read leave on gl

8629658305 SHIPP,MISTI (321) 356-0630

105 PYTCHLEY CT Lorie Mayeski Greg Liggons

2019-02-12T13:29:58.000-06:00 M-ON

Notes on file stated Curb Stop is broken. Please obtain read and leave on for new. New is Misti Shipp, phone number 321-356-0630. Lorie

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Meter on took read gl

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Tagged and turned off for new gl

368 F5H 0678364537



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4E 0428872567

2278332751 Crosby,Mirtha (407) 399-6358

632 N LONGVIEW PL Kaamilya Pereira Greg Liggons

7879754790 Johnston,Michael (321) 202-5828

284 CHURCHILL DR Reginald Jerome Greg Liggons

2019-02-27T15:34:45.000-06:00 M-READ

Take final read for previous customer and leave on for new customer.Jason Post (owner) at 941-448-5541.Thanks,REggie

2019-02-28T20:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Final read leave on gl

305 COBLE DR Jennifer Akers Greg Liggons

2019-02-27T10:59:59.000-06:00 HIBILL

Can we reread and check for leaks please? We billed for over 11000 gallons and it is out of line for her. Says nothing has changed in home. Stephanie can be reached at 407-

488-8773. Can we also leave door tag if she is not home? Thanks Jen

2019-02-28T20:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Reread meter customer has leak talked to customer gl

368 F5L 4947414458

2019-03-01T13:25:23.000-06:00 M-EXCHNG

Replace meter due to a failed meter test , also replaced and repaired 3/4" service line....

2019-03-01T15:30:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter failed on low flow @ 85.0% and maximum flow @ 94.8% , medium flow passed @ 95.0% , replaced 5/8" meter after failed 

meter , also had to replace 3/4" service from the galv. Tee to a new curb stop due to copper line leaking after turning off service , water loss was approx. 750 gallons due to 

368 F5J 7680087099

0342531478 Borrego,Sharon (407) 921-3091

Take start read for new customer and leave on - Cust contact Creig at 407-788-2326/carl

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Start read leave on gl

368 F68 0242137660

0241410000 WOLFF,RUTH (407) 865-7790

108 STARLING LN Lucity User Shawn Ebert



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1350 CANAL POINT RD Linette Orengo Kevin Cooper

2019-02-27T08:27:35.000-06:00 M-SIO Water Service Line Break

Chris was going to have irrigation worked on and the contractor could not shut the water off for him as the valve is stuck. He is wondering if we can come replace for him. He 

can be reached at 407-520-7717. Can you tag door too to let them know taken care of.Thanks Jen

2019-02-28T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Lubricated and exercised valve and also located irrigation valve next to meter and uncovered. Informed customer. Kev

368 F56 8167571539

8167600000 TESCH,ROBIN (407) 767-9240

Adolfo called states that several months ago UI dug up man hole put stick w/caution tap. States no one returned to fill. Sticks are broken & fallen over. If necessary he can be 

reached at 407-227-5433. Thank you (Linette-FL 2/6/19)

2019-02-28T20:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

raised manhole in customers yard - was buried jam

368 F5I 6434342718

6434700000 PINTO,TERESSA (407) 937-9176

252 CAMBRIDGE DR Jennifer Akers Kevin Cooper

Checked out customer has water gl

368 F4I 1912181232

1916500000 PEREIRA,ADOLFO (407) 227-5433

113 ELDERBERRY LN Linette Orengo John Marinelli

2019-02-06T15:12:18.000-06:00 M-SIO Sewer Miscellaneous Complaint

368 F4G 6894296314

5775436191 PAULEY,GERALD (904) 415-3059

105 CRESTWOOD DR Amber Melendez Greg Liggons

2019-02-27T15:15:49.000-06:00 M-SIO No Water

Please investigate customer reporting no water. Gerald 904-415-3059 thanks, Amber

2019-02-28T20:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

2019-02-27T08:56:23.000-06:00 M-REREAD

Please re-read to confirm No Leaks. This is for a Leak Adjustment Request to be sent to Bryan Gongre for consideration. Customer, Mirtha Crosby 407-399-6358. Thanks, 

Kaam

2019-02-28T20:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Reread meter no leaks gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 744176900918, MR REMARK: MS Changed out 1"meter and washers. Also installed 12" meter riser. JSM

368 F4E 4663645526

4668200000 ELLINGSON,DAVID J (407) 869-7107

368 F55 7448397313

9005123078 CENTONI,LUCA (407) 333-1915

1734 RUTLEDGE RD Batch System Jeff A Metheney

2019-02-21T19:01:02.000-06:00 M-EXCHNG

2019-02-28T19:01:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

368 F54 5795288313

7427326248 KADZBAN,JASON (616) 456-9023

1707 SUNWOOD DR Batch System John Allman

2019-02-24T19:03:42.000-06:00 MTRBBOX

2019-02-28T19:03:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

MR ID: 579444765459, MR REMARK: BB replaced meter box lid

6166410000 SINGH,CAMINI (407) 833-3797

2809 WALDENS POND CV Batch System John Allman

2019-02-24T19:03:42.000-06:00 M-EXCHNG

2019-02-28T19:03:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

MR ID: 616588314298, MR REMARK: MS changed out meter

2019-02-05T15:20:44.000-06:00 M-SIO Repair Road

Richard states UI installed a pipe under his driveway a while back. Drive way was re-paved but is sinking in 1 spot. sunk in. He wants us to go fix it, wants be present. Please 

knock on door. Richard ph# 407-767-9240. Thank you. (Linette-FL 2/5/19)

2019-02-28T20:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Seminole Asphalt re- paved aprons to driveway and filled in depression caused by new main instillation. Customer is satisfied with repair to his driveway. Kev

368 F54 6165538278



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F52 7100311703

3821076572 ANNEXY,BEATRIZ (787) 607-0795

6492345508 Monteiro,Daniel (407) 491-0568

800 N SWEETWATER BLVD Batch System Ryan Corey

2019-02-27T19:00:55.000-06:00 MTRBBOX

2019-02-28T19:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

MR ID: 296083855365, MR REMARK: BB replaced meter box lid broken.

1330 MYRTLE DR Batch System Ryan Corey

2019-02-19T19:01:01.000-06:00 M-EXCHNG

2019-02-28T19:01:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

MR ID: 674995691408, MR REMARK: MS old meter: 16371994 old reading: 0700000. New meter: 18164958 new reading: 10.

368 F4G 2961487548

2019-02-26T19:01:03.000-06:00 M-EXCHNG

2019-02-28T19:01:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

MR ID: 925327398989, MR REMARK: GL. Changed out meter

368 F56 2383077056

2384200000 MAHONEY,ANDREA (407) 834-1191

2019-02-28T19:01:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

MR ID: 466954819605, MR REMARK: MS Changed out 5/8"meter and washers. JSM

368 F4E 9251040938

1915980089 SHINN,JOSEPH M (603) 767-4113

526 SABAL TRAIL CIR Batch System John Allman

409 SANDY HILL DR Batch System Jeff A Metheney

2019-02-26T19:01:03.000-06:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-02-26T12:52:48.000-06:00 M-READ

Please take read and leave on for new customer. Thanks, CRW

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Final read leave on gl

368 F4G 0835059606

Please take final read & leave on for new customer, Thank You Tina

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Final read leave on gl

368 F4D 1386604963

8894060468 Kincaid,Mandy (772) 579-6716

323 W HORNBEAM DR Crystal Woolard Greg Liggons

Final read leave on gl

368 F5M 2284111011

8501575067 2018-3 IH BORROWER LP (844) 858-9920

128 TRAFALGAR PL Tina Richardson Greg Liggons

2019-02-19T14:50:20.000-06:00 M-READ

368 F5M 9122361001

2022807151 MORRIS,NATHAN (407) 625-4015

186 BRISTOL PT Isabel Ceballos Greg Liggons

2019-02-27T09:55:53.000-06:00 M-READ

Read & Leave on for new /ic Nathan Morris 407-625-4015

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

1510 JILL JENEE LN Kylie Crowley Greg Liggons

2019-02-27T12:24:18.000-06:00 M-READ

take final read and leave on for new -Kylie

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Final read leave on gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread meter no leaks gl

368 F51 4162136265

368 F52 3622569733

6097650485 CHEN,QI

1298 BELLA VISTA CIR Shelia Meacham Greg Liggons

2019-02-27T10:38:11.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

368 F94 0803935931

5889216993 PAN RUGG ENTERPRISES, LLC (407) 647-0200

1200 W SR 434 Shelia Meacham Greg Liggons

2019-02-27T12:00:35.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Reread meter for billing gl

0511800000 SWEETWATER CLUB HOA (407) 682-3306

SWEETWATER CLUB GUARD Shelia Meacham Greg Liggons

2019-02-27T10:47:16.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Reread meter no leaks gl

304 LONESOME PINE DR Sandra Soto Greg Liggons

2019-02-27T11:23:09.000-06:00 M-READ

Take start read for Lissette # 407-492-8406, and leave on for new customer, Thank you, Sandra

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Start read leave on gl

368 F51 0515657662

2972515526 Machovina,Lisette (407) 492-8406



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5775436191 PAULEY,GERALD (904) 415-3059

105 CRESTWOOD DR Tytiane Gray Greg Liggons

2019-02-27T07:48:29.000-06:00 M-RECON

PAULEY,GERALD - Primary Phone Number: (904) 415-3059 recon, WAIVER ON FILE-TY|

2019-02-27T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Turned on meter gl

1373 WINDY RIDGE CT Reginald Jerome Greg Liggons

2019-02-26T08:04:44.000-06:00 HIBILL

Re read meter and check for leaks.Brian Sephton at 305-490-7156 called about the high bill.He said that there were 4 people in the home during this period for only 2 weeks but 

normally there are only 2 people.He said that they didn't fill the pool.He said they have a well for the lawn.He said he isn't aware of any leaks or running toilets in the 

2019-02-27T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F4G 6899296753

2019-02-27T10:52:26.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Reread meter gl

368 F56 0438827140

0439400000 SEPHTON,BRIAN (305) 490-7156

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Reread meter no leaks

368 F56 4028033061

4022110000 NGUYEN,BINH V (407) 682-9624

1260 MARKHAM WOODS RD Shelia Meacham Greg Liggons

4162110000 HEWELL,ROBERT (407) 703-9731

803 SWEETWATER CLUB BLVD Shelia Meacham Greg Liggons

2019-02-27T10:43:29.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-02-22T09:18:04.000-06:00 M-SIO Water Miscellaneous Complaint

Please see if you can get an actual physical address for this account. If necessary Kimberly can be reached at 407-221-7563 Thank you. (Linette-FL 2/22/19)

2019-02-27T20:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

R-7981620 1230 Commerce Park Drive Irrigation Meter location left front of property next to light pole and street

LAX,JAMES R - Primary Phone Number: (407) 782-0425 there is water line break between the street and right at the meter, water is spilling out, please investigate-Ty

2019-02-27T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

R-7568320 Customer has leak past meter on his plumbing. No one was there, left tag and voicemail informing him that he may need to contact a plumber to repair. Leak was 

approximately one gallon per minute. Kev

368 F56 1646730644

1648000000 Columbine Management Group (407) 221-7563

Springside Office Court Irrigation (1230 

Commerce Park Dr)

Linette Orengo Kevin Cooper

Reread meter no leaks gl

368 F54 9116754837

9119110000 LAX,JAMES R (407) 332-0397

1514 GRACE LAKE CIR Tytiane Gray Kevin Cooper

2019-02-27T09:13:25.000-06:00 M-SIO Water Service Line Break

368 F5J 6827522840

6824810000 BLAKEY,GUY (407) 683-4737

321 COBLE DR Dominique Greenfield Greg Liggons

2019-02-26T13:12:40.000-06:00 M-REREAD

Please re-read meter. Last read shows 0 usage but customer was using water last month. Guy 407-683-4737. DG

2019-02-27T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

368 F4G 9144357952

9149410000 ASTLE,COLLISA K (407) 972-2783

115 CRESTWOOD DR Dominique Greenfield

2019-02-27T07:18:28.000-06:00 M-RECON

pick up tag & reconnect service. DG

2019-02-27T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Turned on no tag gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 397271337424, MR REMARK: MS old meter 18402246 old read 3793670 new meter 18165410 new read 20.

368 F4E 3975310917

3970310000 MOLLOY,LAURA (407) 758-0299

589 WHISPERWOOD DR Batch System Ryan Corey

2019-02-26T19:01:03.000-06:00 M-EXCHNG

2019-02-27T19:01:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

368 F65 9153942480

9156110000 PAINE,THOMAS (407) 844-3310

430 BRASSIE DR Josephine Krell Shawn Ebert

2019-02-20T13:49:58.000-06:00 TESTMTR

PAINE,THOMAS - Primary Phone Number: (407) 844-3310 called requesting to have his meter tested, his usage keeps jumping up and down and his irrigation has been off. 

please call to schedule-josie , test scheduled for Wed. 2/27/2019 @ 9am... SME

2019-02-27T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter failed on low flow @ 73.0% , medium flow passed @ 99.0% and maximum flow @ 99.5% , replaced 1" meter after failed meter 

test , went over all results with both Mr. and Mrs. , SME

6015410000 GREENAN,MARY C (407) 332-4874

645 CHELSEA RD Reginald Jerome Shawn Ebert

2019-02-25T09:13:56.000-06:00 TESTMTR

Mary Greenan at 407-332-4874/h# 407-310-7326/ cell# called to say that she spoke with the tech that did the high bill case today and there were no leaks at the meter.She 

wasn't aware of any leaks in her home.Call customer to schedule a meter test.Thanks,Reggie Test scheduled for Wednesday 2/27/2019 @ 130pm...SME

2019-02-27T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.33% , went over all results with Mary , noticed garden hoses to sprinkler heads all 

over the front yard, possible that they were left on too long causing high usage , SME

115 HICKORY TREE RD Linette Orengo Tony Goes

2019-02-27T13:43:06.000-06:00 M-SIO Water Service Line Break

Kevan called states water meter is leaking. Area around it is very wet. If necessary he can be reached at 407-339-7218. Thank you (Linette-FL 2/27/19)

2019-02-27T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

No leaks at meter tg

368 F62 6010119300

368 F63 0367273037

0360400000 MORRISON,KEVAN (407) 339-7218



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9056610000 STEWART,JOHN (321) 946-6524

270 QUEENSBERRY CT Ewan Dehnert Greg Liggons

2019-02-26T10:27:40.000-06:00 HIBILL

Please re read meter and check for leaks. Courtney 321-946-6524. Thank you! Ewan CRA

2019-02-27T18:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

500 TIMBERCOVE CIR Batch System Kevin Cooper

2019-02-25T19:08:08.000-06:00 M-CUT

Severance:

2019-02-27T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Reconnected service tag was no filled out . 2/27/19 R-2046210 Turned off meter and tagged door. Kev

368 F5J 9058168870

2019-02-25T19:01:01.000-06:00 MTRBBOX

2019-02-27T19:01:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

MR ID: 753630183272, MR REMARK: BB meter box lid was destroyed replaced lid.

368 F4G 9679736625

8072054899 Fitzgerald,Heather (727) 251-7642

2019-02-27T19:01:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

MR ID: 784976475215, MR REMARK: GF Reread meter gl

368 F4F 6859480099

7294114325 MASSINO,DARA (407) 443-6727

2811 SPYGLASS CV Batch System Ryan Corey

368 F4E 7845267684

2306920542 Bostick,Robert (407) 832-2468

467 SABAL TRAIL CIR Batch System Greg Liggons

2019-02-26T19:01:03.000-06:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-02-27T10:10:34.000-06:00 M-EXCHNG

Replace 1" meter due to a failed meter test....

2019-02-27T16:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Please take final read & leave on for new customer, Thank You Tina

2019-02-27T18:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Final read leave on gl

368 F65 9152843186

9156110000 PAINE,THOMAS (407) 844-3310

430 BRASSIE DR Lucity User Shawn Ebert

Final read leave on gl

368 F4C 1815360538

9292723286 2014 - 2 IH Borrower LP (844) 858-9920

419 TWISTING PINE CIR Tina Richardson Greg Liggons

2019-02-20T07:04:34.000-06:00 M-READ

368 F5I 0285889930

3114834613 COUNTRYMAN,TORRIE (734) 625-1455

244 CAMBRIDGE DR Roslyn Lide-Miller Greg Liggons

2019-02-25T10:46:50.000-06:00 M-READ

Take final read and leave on for new. Torrie Countryman 734-625-1455........Roslyn

2019-02-27T18:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

368 F67 0680452085

4133674034 BURGESS,STEPHANIE (407) 668-9277

201 SWEET GUM WAY Courtney Cleveland Greg Liggons

2019-02-26T11:11:46.000-06:00 M-ON

Waiver on e-file . Please get read and turn on for new . Mike 407-702-4900|

2019-02-27T18:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Turned on meter gl

Reread meter no leaks gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F65 7990063703

7995210000 GERHARDT,BRADLEY K (407) 340-4605

1415 W MARVIN ST Isabel Ceballos Greg Liggons

2019-02-25T10:05:36.000-06:00 HIBILL

Re-read meter and check for leaks. Verify that last reading was correct, tag door or see customer. He does have a sprinkler system and usage has dropped the last 2 months. 

He also said Operators were working last June on house across the street and might have broken or cracked one of his lines. See customer on this or tag door. Brad Gerhardt 

368 F4F 6407948530

4325191090 MARSHALL,ALTHIA (917) 593-8886

243 S SHADOWBAY BLVD Isabel Ceballos Greg Liggons

2019-02-25T12:43:02.000-06:00 HIBILL

Re-read meter and check for any leaks. Verify if last reading was correct or mis-read? Tag door or see customer Sofia from Home Pro 407-562-1207

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Reread meter no leaks tagged door gl

7032449155 Bermudez,Ronald (407) 283-8132

104 CLOVER CT Carl Crutchfield Greg Liggons

2019-02-25T08:54:23.000-06:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact -Dawn at 4047-925-6959/carl

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Reread meter no leaks gl

100 BEAUFORT DR Courtney Cleveland Greg Liggons

2019-02-26T11:37:16.000-06:00 HIBILL

Kelly called in disputing 01/14- 02/18 , she stated there have been no changes in usage and does not have leaks . There is a irrigation system that is used twice a week . Please 

investigate . Kelly 321- 972-6033

2019-02-27T11:37:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F64 5277905363

Replaced 1" meter due to a failed meter test , SME

368 F5I 7273921078

4436673295 BUCKLEY,JOHN (321) 972-6033



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8760100322 Paris,Philip (321) 263-5461

2535 LONG IRON CT Amber Melendez John Allman

2019-02-26T08:45:27.000-06:00 M-ON

Please reconnect, pick up door tag. Devin 863-333-8349 thanks, Amber

1225 WINDSOR AVE Kylie Crowley Greg Liggons

2019-02-21T15:02:09.000-06:00 M-CUT

Customer paid NSF to reconnect. Please shut off and tag door for customer to call in -Kylie

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Tagged and turned off gl

368 F4E 0694602130

2019-02-25T12:36:27.000-06:00 HIBILL

MArtin acct#0676400000 called to complain of high bill please reread meter and check for leaks. Tag door with results customer will be calling back-Josie

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Took reading no leaks indicated on meter talked to customer

368 F65 1839057953

1832210000 SANDLAND,GEORGE T (407) 712-5577

Re-read meter and check for a leak, Customer said sprinklers have been off since October . Verify if last reading is correct. Tag door or see customer Holly Shaw 904-487-3202

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F4E 0678191041

0676400000 AARON,MARTIN (407) 644-9344

2538 LONG IRON CT Josephine Krell John Allman

Talked to customer he is requesting meter test no leaks reread meter gl

368 F5K 3419776969

5429333022 Shaw,Holly (904) 487-3202

125 HABERSHAM DR Isabel Ceballos Greg Liggons

2019-02-25T13:47:11.000-06:00 HIBILL

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-02-25T09:27:39.000-06:00 M-REREAD

Please reconnect, pick up door tag. Kathy 407-493-0881 thanks, Amber

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Collected tag turned on meter.

368 F66 0435471956

0436700000 DAVIS,JOY (407) 869-8898

2059 BILTMORE PT Jesse Mendoza Greg Liggons

Reconnected service and took meter read. JSM

368 F4H 1516743301

1516510000 DEVORE,KATHY (407) 493-0881

313 RIVERBEND BLVD Amber Melendez Ryan Corey

2019-02-26T09:02:34.000-06:00 M-RECON

368 F4J 9460672725

9468300000 BERGER,HARVEY

602 BLUE LAKE DR Dominique Greenfield Jeff A Metheney

2019-02-26T12:18:03.000-06:00 M-RECON

Please reconnect service. Harvey will be present. 407-415-6298. DG

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

368 F4I 9708595547

4951736453 MCLEMORE,ANTHONY SHANE (407) 451-1092

306 SMOKERISE BLVD Dominique Greenfield Jeff A Metheney

2019-02-26T09:42:02.000-06:00 M-RECON

please reconnect service. waiver on file. Anthony 407-467-0047. DG

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Reconnected service and took read. JSM

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Turned on meter customer was home



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F52 4689039081

4689710000 AMATO,DAVID (407) 786-1821

2641 JENNIFER HOPE BLVD Shonte Campbell Kevin Cooper

2019-02-15T11:11:02.000-06:00 M-SIO Lawn Repair for Water Breaks

368 F65 3573472658

6695591550 Patton,David (407) 718-5478

1780 CARLTON ST Linette Orengo John Allman

2019-02-25T13:49:17.000-06:00 M-SIO Repair/Replace Meter Box

Customer contractors working at the home state the shut off valve at the meter does not work. Wants UI to see if it can be repaired. If necessary David can be reached at 407-

718-5478. Thank you. (Linette-FL 2/25/19)

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Exercised curb stop and valve shuts off water house has a house valve that works to it is on right side of house

0676400000 AARON,MARTIN (407) 644-9344

2538 LONG IRON CT Josephine Krell Jeff A Metheney

2019-02-25T12:31:21.000-06:00 M-SIO Water Service Line Break

Martin 407-963-5355 called to report leak at the sidewalk in front of his house please investigate-Josie

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Made repair under driveway on 1" poly service. JSM

403 SMOKERISE BLVD Jennifer Akers Greg Liggons

2019-02-25T14:25:24.000-06:00 M-REREAD

Can we please take a reading and check for leaks as customer had leak on 2 zones of irrigation and he is requesting leak adjustment. He says he has fixed the leaks and I need 

to be sure before sending the request for adjustment. Thanks Jen

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F4E 0679140878

Customer is stating water bill very high either no one is ready meter correctly or something else is going on Please check for possible leak, thank you Jesse.

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F4I 8249831674

8243800000 KHOSHNOU,FRED (407) 869-9099



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9149410000 ASTLE,COLLISA K (407) 972-2783

115 CRESTWOOD DR Batch System Ryan Corey

437 GLEAMING ANDOVER WAY IRRIG Batch System Greg Liggons

2019-02-11T19:08:02.000-06:00 M-CUT

Severance.

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Tagged and turned off meter gl

368 F4G 9142211714

2019-02-26T10:11:19.000-06:00 TMP-OFF

Please turn off meter for leak repair. Michelle (678) 549-5680

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Turned off meter current reading is 2285490

368 F53 8062785519

0343855772 SMIDEBUSH,ALBERT (407) 718-2725

Please reconnect, signed tag on door. Jarrod - 407-461-0598

2019-02-26T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned on meter got tag

368 F5H 7280417062

6810713007 DURHAM,MICHELLE (678) 549-5680

165 HOLDERNESS DR Crystal Woolard Ryan Corey

No evidence of irrigation leaks or issues, no one home. Replaced the sod in the area that was dug up for poly replacement on both sides of road and sidewalk... Kev

368 F4C 4968748272

6511941188 York,Jarrod (407) 461-0598

503 TIMBER RIDGE DR Crystal Woolard John Allman

2019-02-25T08:25:23.000-06:00 MSP-RECN

Mrs. Amato called regarding damage caused when repair was done. She states her sprinkler system is broken and sod needs to be replaced. She can be reached at (407) 786-

1821 - Shonte

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Hung tag disconnected water.

368 F4J 4764312712

4769310000 SOKOLOFF,CAROL (407) 786-6380

100 SWEETWATER CREEK CT Batch System Ryan Corey

Hung tag disconnected water.

368 F4J 9460615033

9468300000 BERGER,HARVEY

602 BLUE LAKE DR Batch System Ryan Corey

2019-02-20T19:08:12.000-06:00 M-CUT

368 F64 3594426552

7847482459 QUINDE,LUIS (407) 666-7759

11 TAPPAN ZEE LN Batch System Ryan Corey

2019-02-25T19:08:08.000-06:00 M-CUT

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

368 F61 6073108505

0193566871 SMITH,DAVID (321) 948-3272

125 ROCK LAKE CT Batch System Ryan Corey

2019-02-25T19:08:08.000-06:00 M-CUT

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Hung tag disconnected water.

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Hung tag disconnected water.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F65 1838107151

1832210000 SANDLAND,GEORGE T (407) 712-5577

368 F4J 6894142626

9960315739 AUGUST-RUIZ,JENNIFER (407) 280-6091

801 S SWEETWATER BLVD Ewan Dehnert Greg Liggons

2019-02-25T12:30:50.000-06:00 M-ON

Please turn on for new customer Unique Painting 407-591-7870. PLEASE TURN ON AS EARLY AS POSSIBLE SOMEONE WILL BE THERE FOR CONNECT. Thank you! 

Ewan CRA|

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Turned on meter gl

6810713007 DURHAM,MICHELLE (678) 549-5680

165 HOLDERNESS DR Courtney Cleveland Greg Liggons

2019-02-25T13:28:36.000-06:00 HIBILL

Michelle called concerned usage the past few months . Usage has slowly increased. She stated there is a timed sprinkler . Please check for leaks . Michelle 678-549-5680

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Reread meter leak tagged door dial spinning gl

105 CRESTWOOD DR Batch System Ryan Corey

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Hung tag disconnected water.

368 F5H 7280632827

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Hung tag disconnected water.

368 F4G 6896621760

5775436191 PAULEY,GERALD (904) 415-3059



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8342706695 CABASSO,MARIAN (646) 402-3895

114 COLYER DR Cammy Iwinski Greg Liggons

2019-02-25T13:36:34.000-06:00 HIBILL

PLEASE GET A RE READ AND CHECK IF METER IS WORKING PROPERLY HIGH BILL AND USAGE FOR THE MONTH OF 1/15 TO 2/15. PLEASE HANG DOOR TAG 

WITH FINDINGS./THANK YOU,CAMMY

2019-02-26T13:36:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F4I 6315183692

2019-02-25T15:57:36.000-06:00 M-READ

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Start stop read leave on gl

368 F5H 8708545719

8705310000 SNIDER,BRIGETTE (407) 869-7182

Please take start read and leave on for new customer PMC SFR Holding LLC 844-858-9919. Thank you! Ewan CRA

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Start stop leave on gl

368 F53 0879339052

7291909327 MENIHAN,RACHEL (407) 748-1317

445 GLEAMING ANDOVER WAY Ferrellyn Trovinger Greg Liggons

Meter on gl

368 F63 8384890809

4600146188 PMC SFR Holding LLC (844) 858-9919

1367 N MARCY DR Ewan Dehnert Greg Liggons

2019-02-25T08:00:58.000-06:00 M-READ

1225 WINDSOR AVE Stephanie Muniz Greg Liggons

2019-02-26T07:48:39.000-06:00 M-ON

Please reconnect for George, he has paid, customer will be present, if necessary he can be reached at (407) 712-5577- Thanks,Stephanie

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take a reading and leave on for new customer. Jennifer can be reached at 407-416-2530. Thanks Jen

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Final read leave on gl

368 F4D 8497649411

Reconnected service. Customer is home.

368 F4J 9689111825

6086053298 WOJTON,JENNIFER (407) 416-2530

102 ROYAL OAKS CIR Jennifer Akers Greg Liggons

2019-02-22T15:30:11.000-06:00 M-READ

368 F4I 1723496143

1721210000 HAAS,WILLIAM M (407) 774-0541

102 S SWEETWATER BLVD Josephine Krell Ryan Corey

2019-02-25T11:37:19.000-06:00 M-ON

HAAS,WILLIAM M - Primary Phone Number: (407) 774-0541 please reconnect customer is present-Josie

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

368 F5H 5147833143

2280810609 Malik,Kelly (407) 716-9195

100 W WYNDHAM CT Lucity User Ryan Corey

2019-02-27T14:41:01.000-06:00 M-EXCHNG

2019-02-26T07:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Meter exchange old meter: 014705695 old reading: 1601500 new meter 18165292 new reading is 8170.

504 SPRINGCREEK DR Kimberly Bennett Jeff A Metheney

2019-02-18T10:12:07.000-06:00 M-EXCHNG

Meter change out

2019-02-26T09:32:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Meter was changed out. New meter # 18165256. Mtr. R-130. The old meter # was 80638. The read when removed was Mtr. R-61797830. JSM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4D 1444007981

368 F4F 7014250108

5525702987 FLEMING,KATHRINE (321) 201-6632

2736 NIGHT HAWK CT Tytiane Gray John Allman

2019-02-25T13:26:15.000-06:00 M-RECON

ROBINSON,ALEXANDER - Primary Phone Number: (321) 303-5563 please recon., customer is home-Ty

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned on meter no no leaks

7965222381 Bucci,Elisa (321) 347-9769

2752 NIGHT HAWK CT Kylie Crowley John Allman

2019-02-25T11:35:22.000-06:00 M-RECON

customer paid, please reconnect, customer will be present. If needed Reggie can be reached at 407-437-5654 -Kylie

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned on meter no leaks

343 W HORNBEAM DR Karon Hinchcliffe John Allman

2019-02-25T13:57:07.000-06:00 M-RECON

Please reconnect. Signed tag on door. Thanks Karon

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned on meter got tag

368 F4F 8532886055

2019-02-25T14:21:00.000-06:00 M-RECON

Reconnect the customers service today.The customer will be available and the tag will also be on the door.Carl Vause at 407-928-4205.Thanks,REggie

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned on meter got tag

368 F4D 2573385811

9379818956 Hernandez,Jacqueline (407) 234-6918

8494210000 VAUSE,CARL

250 POP ASH CT Reginald Jerome John Allman



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

505 FOX VALLEY DR Carl Crutchfield Ryan Corey

2019-02-25T10:04:45.000-06:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact -Todd at 407-756-9300/Carl

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Collected tag turned on meter.

2019-02-25T15:11:22.000-06:00 M-RECON

Paid, turn on Pick up tag Keri Klenschmidt 407-756-3828

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned on service, picked up tag read meter, rdg 625290 MAO

368 F4G 8107855207

7387963099 MCLENNAN,TODD (407) 756-9300

Please reconnect. Signed tag on door. Thanks Karon

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Picked up tag, turned on meter

368 F4F 2298738557

2293310000 KLEINSCHMIDT,KERI L (407) 756-3828

2864 SPYGLASS CV Isabel Ceballos Michael Overton

Turned on meter got tag

368 F4J 0091089492

7306052121 BENNETT,SCOTT (407) 786-7155

224 ROYAL OAKS CIR Karon Hinchcliffe Jordon Campbell

2019-02-25T10:20:09.000-06:00 M-RECON

6310009180 SAVAGE,DANIELLE (407) 435-2029

266 E HORNBEAM DR Isabel Ceballos John Allman

2019-02-25T09:24:01.000-06:00 M-RECON

Paid turn on Pick up tag Danielle Savage 407-435-2029

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Mrs. Kirwan # 407-774-8099 called reporting no water to premise, please investigate, Thank you, Sandra

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Water is on at hose it was temp. off for repair on valve. Water is back on and customer has ware at house. JSM

Reread meter no leaks gl

368 F4H 4019923490

4018610000 KIRWAN,RALPH (407) 774-8099

800 COVE PARK PL Sandra Soto Jeff A Metheney

2019-02-25T08:19:08.000-06:00 M-SIO No Water

368 F56 0337980424

2343922841 CUEVAS,ERIKA (757) 277-5616

1529 N RIDGE LAKE CR Kaamilya Pereira Greg Liggons

2019-02-22T16:23:37.000-06:00 M-REREAD

Re-read is required to confirm no leaks per Bryan Gongre. Please re-read meter and check for leak, not sure why FA dated 2/18/19 was cancelled. Thanks.

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

368 F4G 1989809769

1982510000 ROY,WILLIAM (407) 739-0130

310 RIVERBEND BLVD Sandra Soto Ryan Corey

2019-02-25T09:44:35.000-06:00 M-RECON

Pick up tag and reconnect service please. William # 407-739-0130, Thank you, Sandra

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Customer is home reconnected service.

4977313964 BRUEGGEMEYER,CAROLYN (813) 334-8444

112 COUNTRYSIDE DR Brittany Warembourg Ryan Corey

2019-02-25T14:41:16.000-06:00 M-RECON

Please reconnect, Carolyn 813-334-8444. She will be home. Thanks Brittany nv

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Reconnected service customer did not sign tag .

368 F4J 7766331122



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5K 2365501111

2368800000 SCHLAGHECK,TIMOTHY (407) 492-5591

103 SHIPLEY CT Kylie Crowley Jeff A Metheney

2019-02-25T11:14:58.000-06:00 TMP-OFF

irrigation company rep, Carl 407-865-1983, called. States meter shut off is really old. he is making repairs to irrigation. states the Galvanized pipe is leaking. Please investigate if 

we need to make a repair and also shut water off for customer. -Kylie

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Asst. plumber with shutting off meter valve. JSM

9324842718 SCARPA,SUSAN (407) 960-2251

3427 PEACE VALLEY WAY Zakia Bouldin Shawn Ebert

2019-02-20T08:46:40.000-06:00 TESTMTR

Please contact Susan Scarpa at 407.712.3675 to schedule a meter test. Thanks

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter failed on low flow at 72.0 percent , medium flow at 99.0 percent and maximum flow at 100.0percent passed , went over all 

results with Susan , replaced 1inch meter after failed test , also went over irrigation system and found multiple programs and a few leaking heads , adjusted times and days to 

902 RIVERBEND BLVD Jennifer Akers John Marinelli

2019-02-25T08:58:36.000-06:00 M-SIO No Water

Wayne is calling in for no water and he said neighbor is off too. I see nothing in alerts if we can please check. He can be reached at 407-788-1147. Thanks Jen

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

replaced 2'' gate valve had water off for 30 min flushed system called customer about no water jam

368 F5F 5218670942

2019-02-25T08:26:32.000-06:00 M-SIO No Water

Mrs. Steve Murrel at 407-416-1133 called to say that they have no water.I checked the alerts in Watermain and I didn't see any alerts in there subdivision.Thanks,REggie

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

replaced 2'' gate valve on riverbend ct had water off for 30 min flushed system jam

368 F4H 2532658878

2538610000 BISHOP,WAYNE L (407) 788-1147

368 F4H 2456191222

9762838180 MURREL,STEVE (407) 416-1133

907 RIVERBEND BLVD Reginald Jerome John Marinelli



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2521 THICKET RIDGE CT Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F4E 7031247083

0648773325 DEERY,WILLIAM (407) 415-2806

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F4C 6570212774

3179904307 RUSSO,GEORGE (407) 491-7797

400 WOODVIEW DR Batch System John Allman

Turned off meter hung tag

368 F4F 8522647144

0794191375 Ren,Zhiqun (917) 528-4557

368 N SHADOWBAY BLVD Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

368 F4I 8968993912

3272766140 ANSBACH,JEFFREY (321) 217-5942

209 THISTLEWOOD CIR Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F4F 8537814153

7965222381 Bucci,Elisa (321) 347-9769

2752 NIGHT HAWK CT Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

368 F4F 2298260391

2293310000 KLEINSCHMIDT,KERI L (407) 756-3828

2864 SPYGLASS CV Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

368 F4D 2570943919

9379818956 Hernandez,Jacqueline (407) 234-6918

343 W HORNBEAM DR Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned off meter hung tag

3464310000 TOMLINSON,JENNIFER (407) 501-2386

373 N SHADOWBAY BLVD Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned off meter hung tag

Turned off meter hung tag

368 F4F 3464256772



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4D 8981696220

5525522328 SUTHERLAND,PAUL (407) 924-6666

251 E HORNBEAM DR Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

5127349424 DELAOLIVA,JORGE (407) 246-9688

249 S SHADOWBAY BLVD Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned off meter hung tag

107 BAY HAMMOCK LN Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Could not turn off meter left tag

368 F4F 5043774322

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F4J 1392731997

1393210000 SANCHEZ,ABBY (407) 389-0755

Turned off meter hung tag

368 F4D 1443142577

6310009180 SAVAGE,DANIELLE (407) 435-2029

266 E HORNBEAM DR Batch System John Allman



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

504 BIRD SONG CT Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F4C 4462573463

1744032015 MOORE,JASON (317) 294-5713

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F4E 9682206493

6424602817 Del Marmol,Meagan (305) 753-3386

428 VILLAGE VIEW LN Batch System John Allman

Turned off meter hung tag

368 F4F 7015791968

5525702987 FLEMING,KATHRINE (321) 201-6632

2736 NIGHT HAWK CT Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

368 F4D 8981696220

6024638280 SUTHERLAND,PAUL LOREN (407) 924-6666

251 E HORNBEAM DR Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned off meter hung tag



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned off meter hung tag 1

368 F4F 5762242220

3622652063 Johnson,Debra (407) 925-3333

2815 SPYGLASS CV Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

368 F4C 4967312331

6511941188 York,Jarrod (407) 461-0598

503 TIMBER RIDGE DR Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

368 F4E 0695979979

8760100322 Paris,Philip (321) 263-5461

2535 LONG IRON CT Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned off meter hung tag

8494210000 VAUSE,CARL

250 POP ASH CT Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned off meter hung tag

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F4D 8498250008



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4G 2270384676

2276300000 BOWDOIN,MIKE (407) 590-6995

108 N SWEETWATER BLVD Batch System Ryan Corey

2019-02-20T19:08:12.000-06:00 M-CUT

4977313964 BRUEGGEMEYER,CAROLYN (813) 334-8444

112 COUNTRYSIDE DR Batch System Ryan Corey

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Hung tag disconnected water.

102 S SWEETWATER BLVD Batch System Ryan Corey

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Hung tag disconnected water.

368 F4J 7766056072

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Hung tag disconnected water.

368 F4I 1720333343

1721210000 HAAS,WILLIAM M (407) 774-0541

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F4J 0098868825

7306052121 BENNETT,SCOTT (407) 786-7155

224 ROYAL OAKS CIR Batch System Ryan Corey



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:950 DEERWOOD LOOP Batch System Ryan Corey

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Hung tag disconnected water.

368 F4H 2736525022

2730400000 VERNON,JEFF (407) 592-5593

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Hung tag disconnected water. Current reading is 0600700.

368 F4I 9703228916

4951736453 MCLEMORE,ANTHONY SHANE (407) 451-1092

306 SMOKERISE BLVD Batch System Ryan Corey

Hung tag disconnected water reading is 1192560.

368 F4G 8102057709

7387963099 MCLENNAN,TODD (407) 756-9300

505 FOX VALLEY DR Batch System Ryan Corey

2019-02-20T19:08:12.000-06:00 M-CUT

368 F4H 1514053017

1516510000 DEVORE,KATHY (407) 493-0881

313 RIVERBEND BLVD Batch System Ryan Corey

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Hung tag disconnected water.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Tagged and turned off for new gl

368 F5L 6551671766

1460851028 ROSADO,DANIELLE (407) 619-8029

225 W CUMBERLAND CIR Linette Orengo Greg Liggons

368 F67 0687457523

4133674034 BURGESS,STEPHANIE (407) 668-9277

201 SWEET GUM WAY Josephine Krell Greg Liggons

2019-02-20T07:31:53.000-06:00 M-OFF

Hanna,Deborah - Primary Phone Number: (407) 342-2982 take final read and turn off tag door for new-Josie

2019-02-25T18:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

368 F62 6013526547

6015410000 GREENAN,MARY C (407) 332-4874

645 CHELSEA RD Ewan Dehnert Greg Liggons

2019-02-22T09:00:26.000-06:00 HIBILL

Please re read meter and check for leaks. Mary 407-332-4878. Thank you! Ewan CRA

2019-02-25T18:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Reread meter no leaks talked to customer gl

1982510000 ROY,WILLIAM (407) 739-0130

310 RIVERBEND BLVD Batch System Ryan Corey

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Hung tag disconnected water reading is 0655640.

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-25T19:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Hung tag disconnected water.

368 F4G 1983876103



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4D 8985050634

6024638280 SUTHERLAND,PAUL LOREN (407) 924-6666

3272766140 ANSBACH,JEFFREY (321) 217-5942

209 THISTLEWOOD CIR Ewan Dehnert John Allman

2019-02-25T11:26:45.000-06:00 M-RECON

Please reconnect. WAIVER SIGHNED AND ON DOOR. Jeffrey 321-217-5942. Thank you! Ewan CRA

2019-02-25T18:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned on meter got tag

400 WOODVIEW DR Stephanie Muniz John Allman

2019-02-25T13:54:43.000-06:00 M-RECON

Please reconnect for George, he has paid, customer will be present, he requested to call his son he is over 18 and will be there, if necessary he can be reached at 407-848-

6060- Thanks,Stephanie

2019-02-25T18:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned on meter no leaks

368 F4I 8967476194

2019-02-25T08:42:20.000-06:00 M-READ

Please take start read and turn on. Sign tag will be on door. Thanks

2019-02-25T18:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned on meter gl

368 F4C 6576748188

3179904307 RUSSO,GEORGE (407) 491-7797

Please take start read and leave on for new. If necessary Danielle can be reached at 407-619-8029. Thank you. (Linette-FL 2/22/19)

2019-02-25T18:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Start read leave on gl

368 F5H 5146982094

2280810609 Malik,Kelly (407) 716-9195

100 W WYNDHAM CT Zakia Bouldin Greg Liggons

2019-02-22T15:43:12.000-06:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-02-19T12:59:52.000-06:00 M-REREAD

Take start read for Bruce # 407-353-0497, and leave on for new customer, Thank you, Sandra

2019-02-25T18:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Start read leave on gl

368 F5L 6410570388

4702556673 MCELROY,REBECCA (321) 460-7604

Please reconnect Jennifer, she has paid, tag is signed and on door, if necessary she can be reached at(407) 346-2825- Stephanie

2019-02-25T18:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned on meter got tag

368 F68 7181704007

7192216197 Goldberg,Bruce (407) 353-0497

241 PINE CONE LN Sandra Soto Greg Liggons

Turned on meter got tag

368 F4F 3460115129

3464310000 TOMLINSON,JENNIFER (407) 501-2386

373 N SHADOWBAY BLVD Stephanie Muniz John Allman

2019-02-25T11:15:04.000-06:00 M-RECON

368 F4D 8985050634

5525522328 SUTHERLAND,PAUL (407) 924-6666

251 E HORNBEAM DR Ewan Dehnert John Allman

2019-02-25T08:45:30.000-06:00 M-RECON

Please reconnect CUSTOMER WILL BE HOME FOR CONNECT Heather 352-815-0732. Thank you! Ewan CRA

2019-02-25T18:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

251 E HORNBEAM DR Ewan Dehnert John Allman

2019-02-25T08:45:30.000-06:00 M-RECON

Please reconnect CUSTOMER WILL BE HOME FOR CONNECT Heather 352-815-0732. Thank you! Ewan CRA

2019-02-25T18:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Turned on meter got tag



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread meter no leaks gl

368 F63 1064576353

368 F55 7573954180

5750936421 Aras,Sebnem (407) 756-2703

1786 MARKHAM GLEN CIR Shanika Simmons Greg Liggons

2019-02-21T12:50:38.000-06:00 HIBILL

Sebnem called due to high bill. Please re-read meter and ck for leaks. ShanikaSebnem Aras 407-756-2703

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

368 F4G 9130359340

1048386950 Mathis,Ashley (321) 663-2285

204 FOX VALLEY DR Sandra Soto Greg Liggons

2019-02-22T11:38:00.000-06:00 M-READ

2019-02-25T00:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Start stop read leave on gl

9324842718 SCARPA,SUSAN (407) 960-2251

3427 PEACE VALLEY WAY Lucity User Shawn Ebert

2019-02-25T14:50:30.000-06:00 M-EXCHNG

Replace meter due to a failed meter test....

2019-02-25T16:48:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Replaced 1"meter due to a failed meter test , SME

275 CHURCHILL DR Stephanie Muniz Greg Liggons

2019-02-20T15:40:58.000-06:00 M-SIO Water Miscellaneous Complaint

Please re-read and confirm leak has been repaired- Thanks,Stephanie

2019-02-25T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F5F 5210854322



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4C 5483959268

2388040345 BELANOFF,DANIELLE (407) 279-6917

104 E CUMBERLAND CIR Glenda Thompson John Allman

2019-02-22T11:18:25.000-06:00 M-ON

Please turn on and get start read. waiver on file. Thanks, GT

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

conversion issue. just sent into OMS. Turned on service no leaks

1801 MISTY MORN PL Jennifer Akers John Allman

2019-02-20T11:02:03.000-06:00 HIBILL

Can we reread and check for leaks please? He said the irrigation is off for 2 months now. The Dec reading is about 12000 gallons and now this is over 100000 gallons. His 

consumption is generally over 100000 gallons though. Mr. Collado can be reached at 407-274-1919. Tag door if no one home please. Also if you can tell him where his shut off 

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Took reading talked to customer showed her house valve no leaks indicated

368 F5L 3683971503

2019-02-20T11:02:03.000-06:00 HIBILL

Can we reread and check for leaks please? He said the irrigation is off for 2 months now. The Dec reading is about 12000 gallons and now this is over 100000 gallons. His 

consumption is generally over 100000 gallons though. Mr. Collado can be reached at 407-274-1919. Tag door if no one home please. Also if you can tell him where his shut off 

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Took reading talked to customer showed her house valve no leaks indicated

368 F55 4880626432

9619000000 COLLADO,BETSY

Re-Read meter and check for leak. Mrs. Elaine complaining about high water bill. Customer would like to speak with technician. Customer phone number 908-930-7454.

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Reread meter no leaks talked to customer gl

368 F55 4880626432

4487309301 COLLADO,BETSY

1801 MISTY MORN PL Jennifer Akers John Allman

6813739443 BUEHNER,ELAINE (908) 930-3008

110 STONEY RIDGE CT Gwendolyn Hill Greg Liggons

2019-02-21T11:27:50.000-06:00 HIBILL



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-02-21T12:53:58.000-06:00 M-SIO Mineral Amount in Water

Customer complained about itchy skin after she showers. Would like chemical levels checked out. Marilyn Crudale 407-334-3355

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Went by customer house. Softener in use, unplugged to where it could not regenerate and flush. Showed customer how to bypass, or plug it back in. Cl2 residual of 2.0 before 

softener.

please check meter to make sure no leaks. Customer stated that they fixed a leak. Sandra 407-462-0245

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F63 5589790585

0234533391 CRUDALE,ADOLFO (732) 642-8182

1362 N MARCY DR Isabel Ceballos Don Hasty

Reread meter gl

368 F55 4388834408

3449408998 TEAL,SANDRA (407) 462-0245

1596 SUNSHINE TREE BLVD Dominique Greenfield Greg Liggons

2019-02-20T15:18:25.000-06:00 M-REREAD

368 F4C 5483959268

2588518625 LASLEY,BRADLEY (423) 309-1426

554 TWISTING PINE CT Glenda Thompson Greg Liggons

2019-02-21T13:48:49.000-06:00 M-READ

Please get read for billing. Thanks, GT

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

2588518625 LASLEY,BRADLEY (423) 309-1426

554 TWISTING PINE CT Glenda Thompson Greg Liggons

2019-02-21T13:48:49.000-06:00 M-READ

Please get read for billing. Thanks, GT

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Reread meter gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.4% , went over all results with Mr. , also checked irrigation system timer and found it 

was set to run 4 times a day this was causing the higher usage , re-set to appropriate time , SME

368 F56 6700477610

6705110000 SHIVJI,YVONNE (407) 361-7107

1615 TALISIA CT Jerrie Hoffman Shawn Ebert

2019-02-06T15:27:54.000-06:00 TESTMTR

Please call Yvonne @ 407-361-7107 to schedule a meter test - Thanks, Jerrie NV , have to re-schedule due to meter stuck in the base of a tree , contacted John Marinelli to 

have contractor relocate meter..., SME

2019-02-22T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

368 F5F 8272721445

5519009752 MULLINS,SHARON (321) 277-7562

443 STANTON PL Vincent Hicks Robert Callahan

2019-02-21T07:16:26.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Tagged door to call office

5604410000 ARLINGTON PARK (407) 782-8450

IBIS/MARKHAM WOODS/IRRIG Reginald Jerome John Allman

2019-02-20T08:16:54.000-06:00 M-SIO General Investigation

Bruce Anderson at 407-782-8450 called about a leak at the irrigation system that was ran over on Marhkam Rd.The leak was repaired.Can you inspect it? He is looking for an 

adjustment on his high bill,Thanks,Reggie

2019-02-22T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Took reading no leaks indicated

1209 ROXBORO RD Amber Melendez Jeff A Metheney

2019-02-21T09:04:31.000-06:00 M-SIO High or Low Pressure in the Water

Please investigate customer reporting low water pressure. Nora 407-760-7990 thanks, Amber

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Did meter test. Got 48 gpm. 1" meter. Check pressure on house faucet got 50psi. JSM.

368 F56 5609681000

368 F65 1052859818

8109095074 Rodriguez-Patterson,Nora (407) 760-7990



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6695591550 Patton,David (407) 718-5478

1780 CARLTON ST Linette Orengo Greg Liggons

2019-02-21T15:49:53.000-06:00 M-READ

Please take start read and leave on for new. If necessary David can be reached at 407-718-5478. Thank you. (Linette-FL 2/21/19)

2019-02-22T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Start read leave on gl

232 SELKIRK WAY Linette Orengo Greg Liggons

2019-02-20T14:21:14.000-06:00 M-ON

*Signed Waiver On File* Please turn on for new. If necessary Kerri can be reached at 321-277-3047. Thank you. (Linette-FL 2/20/19)|

2019-02-22T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Turned on meter gl

368 F65 3573453886

2019-02-21T08:51:10.000-06:00 M-OFF

Please take final read lock and leave tag for new. Norma 407-732-7354 thanks, Amber

2019-02-22T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Final read leave on turn off gl

368 F5J 0511680268

2662520434 GREENBERG,KERRI (321) 277-3047

2019-02-22T19:01:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

MR ID: 359760940949, MR REMARK: ML Reread meter no leaks gl

368 F4G 9132269015

1048386950 Mathis,Ashley (321) 663-2285

204 FOX VALLEY DR Amber Melendez Greg Liggons

368 F55 3598291029

3597300000 KIELMOVITCH,IZAK (407) 333-0934

1893 WINGFIELD DR Batch System Greg Liggons

2019-02-21T19:01:02.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-02-20T07:45:48.000-06:00 HIBILL

Please re-read meter check for leaks. Customer is concerned last 3 bills have slowly increased. Nothing has changed in the home. Please leave tag with findings. If necessary 

Joseph can be reached at 310-801-3172. Thank you. (Linette-FL 2/20/19)

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Take final read and leave on for new. Uri Argor 407-435-6381..........Roslyn

2019-02-22T00:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Final read leave on gl

368 F4I 1925394510

1928500000 MEIER,JOSEPH A (310) 801-3172

108 CREEKWOOD CT Linette Orengo Robert Callahan

Tagged door to call office

368 F52 5750682134

7503665575 Jordan,Melissa (407) 718-7896

2600 JENNIFER HOPE BLVD Roslyn Lide-Miller Greg Liggons

2019-02-19T10:35:54.000-06:00 M-READ

368 F5F 1458893141

7824992169 Ben Trad,Sabri (954) 901-9146

3907 WEKIVA SPRINGS RD Vincent Hicks Robert Callahan

2019-02-21T09:16:04.000-06:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-02-22T08:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

368 F5M 8738362198

4385166189 2017-2 IH Borrower LP (844) 858-9920

409 WEKIVA COVE RD Zakia Bouldin Greg Liggons

2019-02-14T09:56:55.000-06:00 M-READ

Please take final read and leave on. Thanks

2019-02-22T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Final read leave on gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F65 4006953851

2971354555 HAGANS JR,FRED (407) 718-2503

705 ANDREWS DR Courtney Cleveland John Allman

2019-02-20T09:18:23.000-06:00 M-SIO General Investigation

Michael 302-545-1025 called in to advise the shut off at the street does not work . Please investigate .

2019-02-21T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

368 F62 7192215158

3245981492 DAVILA-APONTE,LUIS (407) 862-8642

108 POPLAR PL Amber Melendez Jeff A Metheney

2019-02-21T07:31:38.000-06:00 M-SIO Sewer Service Line Break

Please investigate customer reporting showers backing up sewer. Luis 407-862-8642 thanks, Amber

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Was unable to locate sewer clean out. Check manholes at street and found no trouble. Customer did state that plumber was on there way out later today. JSM

7455710000 UTSEY,ROBERT (407) 466-6746

150 LAUREL OAK DR Reginald Jerome Robert Callahan

2019-02-20T14:51:51.000-06:00 HIBILL

Re-read meter and check for leaks.Robert Utsey at 407-466-6746 said only 2 people live in the home.He said that they have a pool.He said that they have an irrigation system 

that they run twice a week for 70 minutes.He noticed that his usage & bill had gone up for the past few months.Thanks,REggie

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Re read meter no leaks

500 N SWEETWATER BLVD Carl Crutchfield Robert Callahan

2019-02-20T11:27:54.000-06:00 HIBILL

Cust complained high bill - can we please Re-read the meter, check for leaks, and hang a door tag with the results - cust contact - Lee at 407-862-7600/carl

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Re read meter no leaks

368 F4H 7457152951

Re read meter no leaks

368 F4G 7625698012

7626410000 TINSMON,LEE (407) 862-7600



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6296994231 HAIGHT,CHRISTINE A (407) 790-9440

138 COUNTRYSIDE DR Dominique Greenfield Robert Callahan

2019-02-20T14:06:42.000-06:00 M-ON

Please turn on for new. Customer will be present. Janet 407-274-2022. DG|

190 TOLLGATE TRL Vincent Hicks Robert Callahan

2019-02-20T09:21:35.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Tagged door to call office

368 F4J 9487408217

2019-02-21T07:31:44.000-06:00 M-SIO Water Service Line Break

Customer states there is something on her property that says water on it and it is leaking. She says it's not a meter. Please investigate. If necessary Shawn can be reached at 

407-754-5695. Thank you. (Linette-FL 2/21/19)

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Water coming out of valve can. CFT will be out on Friday 2/22/19 to repair

368 F62 7221887231

0070555628 Chen,Wei Wei (917) 853-3118

Lori ph# 904662-7963 called stating that there is a pipe the burst and their house is flooding they can not get the water turned off at meter. please turn off asap-Josie

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned off so customer can do repair

368 F4H 6118430638

1158798967 Melnyk,David (321) 289-5923

909 RIVERBEND BLVD Linette Orengo Robert Callahan

Our curb stop works fine lubed and talked to customer

368 F4C 6634487297

3538337305 SMALBY,LORI (904) 662-7963

301 CYPRESS LANDING DR Josephine Krell Robert Callahan

2019-02-21T14:38:16.000-06:00 M-SIO Water Service Line Break



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-02-19T08:00:10.000-06:00 LOCTE LN

Please mark water meter. If necessary Michael can be reached at 678-558-7903. Thank you. (Linette-FL 2/19/19)

PLEASE GET A RE READ AND CHECK FOR LEAKS AND IF METER IS WORKING PROPERLY HI BILL AND USAGE FOR THE MONTH OF JANUARY. PLEASE CALL 

PAUL @ 407-448-0941 WITH RESULTS.THANK YOU,CAMMY

2019-02-21T10:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Re read meter no leaks

368 F4D 9542134414

3922988276 CORN,MICHAEL (678) 558-7989

237 E HORNBEAM DR Linette Orengo John Allman

We cleared out sewer line and sewer is flowing

368 F5I 3132347014

3135500000 WEBSTER,PAUL (407) 448-0941

108 SUFFOLK CT Cammy Iwinski Robert Callahan

2019-02-20T10:00:50.000-06:00 HIBILL

368 F5L 5555044981

5550200000 COHEN,MAUREEN (407) 869-9923

295 CHURCHILL DR Stephanie Muniz Robert Callahan

2019-02-21T10:33:04.000-06:00 M-SIO Sewer Service Line Break

Please investigate, Maureen called stating her sewer line has burst and leaking out to the street, if necessary he can be reached at(407) 869-9923- Thanks,Stephanie

2019-02-21T18:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

368 F63 3486482049

4198907178 CHMIEL,JAMES (937) 825-2893

104 ROSE BRIAR DR Linette Orengo Robert Callahan

2019-02-20T11:49:15.000-06:00 M-READ

Please take start read and leave on for new. If necessary Maribel can be reached at 407-437-2930. Thank you (Linette-FL 2/20/19)

2019-02-21T18:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Read and left on for new

2019-02-21T18:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned on no leaks



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5G 7797495855

9000313447 Wynn,Mary Ellen (828) 460-4089

3922 VILLAS GREEN CIR Amber Melendez Robert Callahan

2019-02-20T10:26:18.000-06:00 M-RECON

368 F64 2393815504

8104157193 Davis,Brian (407) 719-2288

209 GARDEN LN Linette Orengo John Allman

2019-02-19T13:56:21.000-06:00 M-RECON

Please reconnect. Waiver is on file. If necessary Oscar can be reached at 866-830-5246. Thank you. (Linette-FL 2/19/19)

2019-02-20T20:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Sink is running in-house left off

7918074074 Rice,Brock (407) 718-6313

605 BLUE LAKE DR Tina Richardson Greg Liggons

2019-02-19T08:06:25.000-06:00 M-READ

please re-read meter & confirm leak have been repaired, Brock can be reached at 407-718-6313...tina

2019-02-20T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Reread meter no leaks gl

138 COUNTRYSIDE DR Brittany Warembourg Greg Liggons

2019-02-19T15:47:36.000-06:00 M-OFF

Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv

2019-02-20T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Tagged and turned off gl

368 F4J 9813394186

2019-02-20T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Marked meter box with blue flags for customer

368 F4J 9486148658

6296994231 HAIGHT,CHRISTINE A (407) 790-9440



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3423310000 ALOISIO,SUSAN (321) 277-7926

2836 SPYGLASS CV Linette Orengo Greg Liggons

2019-02-19T14:03:13.000-06:00 M-SIO Repair/Replace Meter Box

417 WILD OAK CIR Neal Franklin Fred Rodgers

2019-02-19T09:21:12.000-06:00 M-SIO Odor in Sewer

Customer sent email stating the following: I have lived at this address for 15 years, for some time now our neighborhood smells like sewage not decomposing material but 

sewage. This has never been the case until recently.Ever since Utilities Inc took over the service provided has continued to drop in satisfaction.Just recently there was a pipe 

2019-02-20T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Discussed the odor issues with the customer.

368 F4F 3421976795

2019-02-19T08:26:26.000-06:00 M-REREAD

Please take read and verify if leaking. Thank you. (Linette-FL 2/19/19)

2019-02-20T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F4I 5547568230

5542500000 TRIMBLE,WILLIAM (407) 951-1889

RAUCH,MRS JOHN - Primary Phone Number: (407) 682-7725 please reconnect waiver on file-Josie|

2019-02-20T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Turned on no leaks

368 F4E 1594326328

1597210000 Joyce,David (407) 247-4153

564 WHISPERWOOD DR Linette Orengo Greg Liggons

Turned on no leaks

368 F52 7109624950

3821076572 ANNEXY,BEATRIZ (787) 607-0795

1510 JILL JENEE LN Josephine Krell Robert Callahan

2019-02-20T13:07:26.000-06:00 M-RECON

Please reconnect, Mary Ellen 828-208-6861. Tag is on the door. Thanks, Amber

2019-02-20T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please schedule a meter test customer is convinced they don't use that much water. Felix 407-765-1188 thanks, Amber , left multiple messages to call meter tech to schedule 

test appointment ( 2/12/19 @ 240pm , 2/14/19 @ 1015am ) , SME

2019-02-20T20:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , low flow @ 97.0% , medium flow @ 99.0% , maximum flow @ 98.8% , overall @ 98.27% , went 

over all results with Mr. and Mrs. , meter was running on and off slowly not sure what the causes were , SME

368 F4E 7116193073

7117400000 AINSWORTH,J M (407) 865-6794

2532 LONG IRON CT Batch System Ryan Corey

Performed customer requested meter test , meter failed on low flow @ 60.0% , medium flow @ 99.0% and maximum flow 98.6% passed , went over all results with Mrs. , also 

asked if I could check irrigation system timer and found that her irrigation people didn't clear out multiple programs , also watering on wrong days , re-set and went over timer 

368 F5H 7451484569

7458400000 MARRERO,FELIX (407) 765-1188

106 DONNINGTON CT Amber Melendez Shawn Ebert

2019-02-11T13:20:51.000-06:00 TESTMTR

368 F55 2944436526

2943400000 STARR,RICHARD J (407) 829-8976

1922 WINGFIELD DR Shanika Simmons Shawn Ebert

2019-02-14T10:13:15.000-06:00 TESTMTR

Customer is requesting meter test. Please contact her to set it up. ShanikaLisa Starr 407-829-8976

2019-02-20T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

368 F4G 4120090349

3837723277 PARKER,JOHN (843) 830-6793

409 FOX VALLEY DR Isabel Ceballos John Allman

2019-02-18T13:15:53.000-06:00 M-SIO Repair/Replace Meter Box

Customer said he received a letter that new meter was being installed, and he would like a new meter shut off valve installed also at the meter. John Parker 843-830-6793

2019-02-20T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Our valve is fine home owner was wanting a shut off valve at house told homeowner they would have to have a plumber install that we dont

Cust. is asking what is being done at the meter, why is the lid off and dirt everywhere. Wants lid back on and dirt cleaned up. If necessary Susan can be reached at 407-774-

0545. Thank you. (Linette-FL 2/19/19)

2019-02-20T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Customer neighbor was responsible for dirt an meter been i put lid on a spread dirt around gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4I 3331735277

0025063662 Damico,Michael (407) 415-0888

413 WILD OAK CIR Roslyn Lide-Miller Fred Rodgers

368 F4I 6314773700

8342706695 CABASSO,MARIAN (646) 402-3895

504 SPRINGCREEK DR Batch System Greg Liggons

2019-02-19T19:08:06.000-06:00 M-CUT

Severance:

2019-02-20T19:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Meter already off house vacant gl

3952500000 DEES,WILLIAM T (407) 497-7642

986 INNSWOOD CT Batch System Ryan Corey

2019-02-19T19:01:01.000-06:00 MTRBBOX

2019-02-20T19:01:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

MR ID: 395280734130, MR REMARK: BB box was bowed in from roots replaced box and lid.

1452 NORTHRIDGE DR Batch System Ryan Corey

2019-02-19T19:01:01.000-06:00 M-EXCHNG

2019-02-20T19:01:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

MR ID: 988373787109, MR REMARK: GL exchange meter old meter 99131694 old read 7428690 new meter 18164955 new read 20

368 F56 3950543890

2019-01-29T19:02:35.000-06:00 M-EXCHNG

2019-02-20T19:02:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

MR ID: 711599546225, MR REMARK: MS old meter 18174778 old reading is 3708850 new meter 18164961 new reading is 10.

368 F56 9884402825

9884200000 HILL,KEVIN C (407) 786-8147



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2943400000 STARR,RICHARD J (407) 829-8976

1855 SR 434 BLDGS 20 & 21 Shelia Meacham Robert Callahan

2019-02-15T08:37:13.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-02-20T18:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Read meter no leaks

368 F55 2943018452

2019-02-18T10:33:54.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-02-20T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F65 3643142162

3641900000 IOA PROPERTIES LLC (407) 834-7099

Please take start read and leave on for new customer Opendoor LLC 866-830-5246. Thank you! Ewan CRA

2019-02-20T18:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Start read leave on 2481280 gl

368 F4E 9683363948

6424602817 Del Marmol,Meagan (305) 753-3386

428 VILLAGE VIEW LN Kimberly Bennett Greg Liggons

Spoken with Mr Damico concerning odor complaint. I told him there was a digester turn off for too long. The manager inform Staff not to leave digester off all day. Mr. Damico 

had other questions and wanted to know who he can talk to visit the plant and get more done. I directed Mr.Damico to regional manager

368 F5J 1590108760

1902651115 Johnson,Rocky (321) 298-0988

213 HARROGATE PLACE Ewan Dehnert Greg Liggons

2019-02-19T08:27:32.000-06:00 M-READ

2019-02-18T15:14:30.000-06:00 M-SIO Lift Station Problems

Customer emailed a complaint of smell from the sewage system. Please investigate Michael Damico 407-415-0888........Roslyn

2019-02-20T19:00:00.000-06:00 2019-02-20T09:05:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

please check meter to make sure no leak. 910-262-4137. DG

2019-02-19T20:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Reread meter tagged door for leak gl

368 F61 7007955350

9874995465 GUTIERREZ,AICEL (831) 682-1622

Reread meter no leaks gl

368 F65 8983448038

8980210000 Lankford-Hayler,Anne (910) 262-4137

1212 WINDSOR AVE Dominique Greenfield Greg Liggons

2019-02-18T09:15:08.000-06:00 HIBILL

368 F65 3554820573

3555110000 CHIN,CYNTHIA V (407) 830-4100

334 MAPLE DR Courtney Cleveland Greg Liggons

2019-02-19T08:11:51.000-06:00 HIBILL

Please re read meter and check for leaks . Cynthia Chin 407-830-4100

2019-02-20T08:11:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

368 F62 1934300625

9860134958 Hornsby,Dale William (407) 699-0041

505 DEVONSHIRE BLVD Linette Orengo John Allman

2019-02-14T10:05:17.000-06:00 HIBILL

Please re-read check for leaks. Owner is concerned of high usage when home was vacant from 11/30/18 - 1/30/19. If necessary Gisela can be reached at 407-330-9036. Thank 

you. (Linette-FL 2/14/19)

2019-02-20T10:05:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

0664766229169 got reading possible slow leak

1922 WINGFIELD DR Lucity User Shawn Ebert

2019-02-20T09:41:31.000-06:00 M-EXCHNG

Replace 1" meter due to a failed meter test...

2019-02-20T13:35:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Replaced meter due to a failed meter test , SME



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F61 8043180067

368 F4C 2030540168

2039300000 WEBSTER,TERI L (407) 756-9828

707 BEAR SHADOW CT Batch System Ryan Corey

2019-01-31T19:03:36.000-06:00 M-EXCHNG

2019-02-19T19:03:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

MR ID: 203815833554, MR REMARK: MS exchange meter. Old meter 18320868 old read 7098420 new meter 18165400 new read is 20.

2232010000 ROGERS,KARLENE (407) 575-6211

108 TRAFALGAR PL Amber Melendez Kevin Cooper

2019-02-19T08:25:14.000-06:00 M-SIO Sewer Service Line Break

Mr. Rogers expressed that the sewer in front is exposed and he found an area that dirt keeps going into and its open. He wants someone to check it out. Karlene 407-575-3211 

thanks, Amber

2019-02-19T20:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Manhole ring and cover has no concrete between it and base. scheduled to lift up ring and cover and replace concrete to seal and keep dirt from washing into manhole.. kev

129 SHERIDAN CT Gwendolyn Hill Robert Callahan

2019-02-19T11:23:51.000-06:00 M-RECON

Reconnect service customer will be at home. Mitchell phone number 407-260-5362. Thanks, Gwen

2019-02-19T20:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Turned on no leaks

368 F5M 2236660570

2019-02-18T11:32:21.000-06:00 M-ON

please reconnect service. Waiver on file. Leslie 775-250-5253. DG

2019-02-19T20:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Turned on meter gl

368 F61 3395952063

3394500000 MITCHELL,MARY (407) 260-5362

115 SHADY VALE Dominique Greenfield Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

532 S LONGVIEW PL Ewan Dehnert Greg Liggons

2019-02-18T14:40:12.000-06:00 M-ON

Please turn on for new customer Kristina 321-282-8208. TAG SIGNED ON DOOR. Thank you! Ewan CRA

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Turned on meter gl

368 F64 4921429775

2019-02-18T15:13:33.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Reread meter for billing gl

368 F4E 4792449033

0783032319 Shipp,Kristina (321) 282-8208

Severance:

2019-02-19T19:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Hung door tag gl

368 F4F 6082174319

6996598946 Jones,Eleanor W (407) 461-8133

199 S MONTEREY ISLE Kimberly Bennett Greg Liggons

MR ID: 804690651059, MR REMARK: GL replaced old meter 98341064 with old read of 2509790 new meter 18165395 current read is 60. Had to do a large flush.

368 F61 3395006088

3394500000 MITCHELL,MARY (407) 260-5362

129 SHERIDAN CT Batch System Greg Liggons

2019-02-18T19:09:20.000-06:00 M-CUT

8049400000 FLORES,A B (407) 332-8681

223 SLADE DR Batch System Ryan Corey

2019-02-10T19:03:43.000-06:00 M-EXCHNG

2019-02-19T19:03:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Reread for billing gl

Reread meter for billing gl

368 F4E 4748836555

4741300000 TAYLOR,LEE N (407) 421-6254

525 WOODVIEW DR Kimberly Bennett Greg Liggons

2019-02-18T13:40:41.000-06:00 M-REREAD

368 F4E 3227056255

2747164531 Patino,Oswald (813) 992-4003

2539 LONG IRON CT Kimberly Bennett Greg Liggons

2019-02-18T13:46:41.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

368 F4D 9105740338

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

557 SABAL LAKE DR Kimberly Bennett Greg Liggons

2019-02-18T10:41:27.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Reread meter for billing gl

9967238034 St Clair,Gregory (646) 284-0726

4 TAPPAN ZEE LN Ewan Dehnert Greg Liggons

2019-02-14T11:13:57.000-06:00 M-READ

Please take start read and leave on for new customer Gregory 646-284-0726. Thank you! Ewan CRA

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Turned on meter gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4F 7222589021

7222210000 MACON,GINA O (321) 352-1302

194 S SHADOWBAY BLVD Kimberly Bennett Robert Callahan

2019-02-18T14:41:38.000-06:00 M-REREAD

Please reread meter for billing read out of line. Kim

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Read meter for billing

2649900967 Kunz,Ron (321) 431-7265

608 ROGUE DR Kimberly Bennett Robert Callahan

2019-02-18T13:39:43.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Re read meter

305 LONESOME PINE DR Kimberly Bennett John Allman

2019-02-18T10:48:36.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Checked for leaks meter was running left tag

368 F4F 4857315817

2019-02-18T10:05:47.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Reread meter for billing gl

368 F4G 6449576459

2867767469 ASHE,RYAN (407) 413-0318

368 F4D 3301082090

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

CLUBSIDE DR BLDG 6000 Kimberly Bennett Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1758 MARKHAM GLEN CIR Josephine Krell Robert Callahan

2019-02-15T08:54:58.000-06:00 HIBILL

Mrs. Poppell (407) 829-2047 called to complain of high bill please reread meter and check for leaks notate FA customer will be calling back to discuss results-Josie

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

I re read the meter and found no leaks

2019-02-18T13:04:32.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-02-19T06:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Re read meter customer has a leak on there side

368 F55 0551675585

0552300000 POPPELL,TIMOTHY D (407) 921-5965

NO READ - Compound meter Hi/Lo request read for meter please give findings. Kim

2019-02-19T06:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Read meter for billing

368 F4I 0625941846

0626500000 KLINE,DANIEL A

111 ELDERBERRY LN Kimberly Bennett Robert Callahan

Exchanged 20 year old meter

368 F4D 1228524105

0182897963 Levin Family Partnership LP (321) 422-2772

2765 SABAL ALEXANDER CIR- 

MAINTENANCE

Kimberly Bennett Robert Callahan

2019-02-18T14:15:45.000-06:00 M-NOREAD

368 F5H 1445435488

1441600000 MOYER,DEBRA A (407) 788-1063

133 W YORK CT Lucity User Jordon Campbell

2019-02-19T12:00:31.000-06:00 M-EXCHNG

Exchange meter

2019-02-19T10:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take final read for previous customer and leave on for new customer.Ms. Malisa Kurami at 407-261-5610.Thanks,REggie

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Tagged and turned off for new gl

368 F5H 9569222517

7758563266 FRANKENSTEIN,KYLE (407) 453-1842

113 LUDLOW DR Reginald Jerome Greg Liggons

2019-02-15T10:41:33.000-06:00 M-READ

368 F4E 4792806809

0783032319 Shipp,Kristina (321) 282-8208

532 S LONGVIEW PL Jerrie Hoffman Greg Liggons

2019-02-15T15:05:06.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

368 F54 6532846360

2824650161 JASPER,JESSICA NICOLE (407) 701-1128

1522 GRACE LAKE CIR Kylie Crowley Robert Callahan

2019-02-15T13:26:11.000-06:00 HIBILL

increase in usage, no changes in home. Please reread and check for leaks. If needed Monica can be reached at 407-474-9536 -Kylie

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Re read meter irrigation was running when I got there

2549994424 RAHMAN,SARA (201) 952-9449

113 HICKORY TREE RD Jennifer Akers Robert Callahan

2019-02-15T11:31:48.000-06:00 HIBILL

Can we reread and check for leaks as the consumption started going up on the Jan reading and now Feb reading is twice as much. Gregory can be reached at 407-457-8654. 

Can we tag door if no one home with results please? Thanks Jen

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Re read meter no leaks

368 F63 3470921519



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F56 8436862964

0359841748 Jameel,Syed (407) 808-5760

962 INNSWOOD CT Linette Orengo Shawn Ebert

2019-02-11T14:41:58.000-06:00 TESTMTR

Please call to set up for a meter test he is still disputing usage. Rodney ph# 863-521-4603. Thank you (Linette-FL 2/11/19) test is scheduled for Mon. 2/18/19 @ 10am , SME

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

8233775733 SACCA,CHRISTOPHER (407) 618-3989

105 MAGNOLIA OAK DR Roslyn Lide-Miller Robert Callahan

2019-02-18T12:40:03.000-06:00 M-SIO High or Low Pressure in the Water

Customer called to report low water pressure. Christopher Sacca 407-618-3989.........Roslyn

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Customer has a water softener he bypass the water softener and his pressure improved

2749 DEER BERRY CT Shonte Campbell Greg Liggons

2019-02-15T12:42:48.000-06:00 M-REREAD

Customer had a leak that was repaired, please verify no leak present - Shonte

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F4G 4721102628

2019-02-15T13:08:09.000-06:00 M-REREAD

please re-read & confirm leak have been repaired please note read..tinaFernanda 407-310-1578

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F54 0393405633

6793163110 KESZEY,STEPHEN (718) 288-1033

Final read leave on 1430520 gl

368 F5L 9249016959

0080984327 RODRIGUEZ,FERNANDA (407) 310-1578

272 TORPOINT GATE RD Tina Richardson Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2710 SABAL ALEXANDER CIR Kimberly Bennett Greg Liggons

2019-02-15T15:28:08.000-06:00 M-NOREAD

Please read compound meter for billing. Hi/Lo. Kim

2019-02-15T15:20:09.000-06:00 M-NOREAD

NO READ - Please read irrigation meter for billing. Email sent. Kim

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Reread for billing gl

368 F4D 9331331368

0182897963 Levin Family Partnership LP (321) 422-2772

Requesting pool meter reading for billing on HI/Lo compound meter. Kim

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Reread meter for billing gl

368 F4D 7279785161

0182897963 Levin Family Partnership LP (321) 422-2772

2700 SABAL ALEXANDER CIR - IRRIGATION Kimberly Bennett Greg Liggons

MR ID: 410391142483, MR REMARK: MS replaced old meter 32952151 with a reading of 4774400. New meter is 18165252 new read is 20.

368 F4D 5955333744

0182897963 Levin Family Partnership LP (321) 422-2772

2700 SABAL ALEXANDER CIR - POOL Kimberly Bennett Greg Liggons

2019-02-15T15:25:36.000-06:00 M-NOREAD

368 F4C 4107782323

4104310000 MOOLJEE,ARUN (407) 449-9230

412 WOODVIEW DR Batch System Ryan Corey

2019-01-31T19:03:36.000-06:00 M-EXCHNG

2019-02-18T19:03:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , low flow @ 95.0% , medium flow @ 99.0% , maximum flow @ 100.0% , overall @ 98.0% , went 

over all results with Mrs. , also checked irrigation system timer and found multiple programs and long run times ( program A was set to run almost 6hrs 3 times a week ) , gave 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reconnect. CUSTOMER WILL BE PRESENT FOR CONNECT. Stephanie 407-620-2484. Thank you! Ewan CRA

Turned on gl

368 F53 2258176474

1256022497 RETREAT AT LAKE BRANTLEY HOA (407) 449-1400

324 ISLAND SOUND CT Ewan Dehnert Robert Callahan

2019-02-14T14:40:54.000-06:00 M-RECON

368 F5H 2002415735

1342552004 Li,Qin (407) 619-6745

100 TINDALE CIR Isabel Ceballos Greg Liggons

2019-02-15T14:12:37.000-06:00 M-ON

Read & turn on for new Tracy Smith Waiting on waiver 828-371-3200 Signed waiver in office|

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

368 F64 4925292320

9967238034 St Clair,Gregory (646) 284-0726

4 TAPPAN ZEE LN Ewan Dehnert Greg Liggons

2019-02-14T11:13:57.000-06:00 M-OFF

Leave on service order for Monday

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Tagged and turned off for new gl

8470571440 Levin Family Partnership LP (321) 422-2772

2760 SABAL ALEXANDER CIR - Meter B Kimberly Bennett Robert Callahan

2019-02-15T15:39:06.000-06:00 M-NOREAD

No read please read compound meter for billing. Kim

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Read meter no leaks

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Reread for billing gl

368 F4D 7002554441



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F53 9388088000

2078375850 Tetterton,David (407) 832-2289

331 ISLAND SOUND CT IRRIG Stephanie Muniz Greg Liggons

2019-02-15T14:25:55.000-06:00 M-REREAD

0744600000 POLFER,LAVONNE (407) 869-4398

495 TIMBER RIDGE DR Ewan Dehnert Greg Liggons

2019-02-15T15:34:08.000-06:00 M-REREAD

Please confirm meter is not showing any active leaks as customer states they have resolved leak. Lavonne 407-869-4398. Leave tag on door with completed. Thank you! Ewan 

CRA

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Reread meter no leaks gl

331 ISLAND SOUND CT IRRIG Stephanie Muniz Greg Liggons

2019-02-15T14:25:55.000-06:00 M-REREAD

Please re-read meter for irrigation, David stated he did not have irrigation on for billing period, he said he even had issue with a block throughout that time, if necessary he can 

be reached at(407) 832-2289- Thanks,Stephanie

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Reread irrigation meter gl

368 F4C 0747664481

2019-02-15T09:03:54.000-06:00 M-REREAD

Read is out of line appears to be from a different meter. Verify correct read on meter #19812433. Thanks Shelia

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Reread meter gl

368 F53 9388088000

7079381243 Tetterton,David (407) 832-2289

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Turned on no leaks

368 F67 0413496723

6228671980 Munyon,Teresa (407) 488-5253

200 SPRING RUN CIR Shelia Meacham Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1314 NORTHRIDGE DR Jerrie Hoffman Robert Callahan

2019-02-07T12:12:38.000-06:00 M-READ

2019-02-15T10:54:56.000-06:00 M-SIO Water Miscellaneous Complaint

Please confirm leak has been repaired- Thanks,Stephanie

2019-02-18T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Took reading no leaks indicated

368 F56 5656302441

7545398088 KINDY,JUSTIN (407) 342-7939

Please re-read and confirm leak has been repaired- Stephanie

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F54 0430716257

3812127804 CITARELLA,BETTINA (407) 937-8831

2038 W CROWLEY CIR Stephanie Muniz John Allman

Reread meter gl

368 F67 3615032440

3960768010 ADAMS,KIMBERLY (407) 739-2556

201 JASMINE LN Stephanie Muniz Greg Liggons

2019-02-15T14:09:59.000-06:00 M-SIO Water Miscellaneous Complaint

368 F67 0413496723

9221949362 SPRINGS COMM ASSOCIATION INC (407) 862-3881

200 SPRING RUN CIR Shelia Meacham Greg Liggons

2019-02-15T09:03:54.000-06:00 M-REREAD

Read is out of line appears to be from a different meter. Verify correct read on meter #19812433. Thanks Shelia

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Please re-read meter for irrigation, David stated he did not have irrigation on for billing period, he said he even had issue with a block throughout that time, if necessary he can 

be reached at(407) 832-2289- Thanks,Stephanie

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Reread irrigation meter gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter no leaks gl

368 F5M 8027100132

8027210000 HOBAN,PEGGY B (407) 733-2901

267 NEW WATERFORD PL Shonte Campbell Robert Callahan

368 F4H 7732569955

8935522950 NEAL,CAROL (480) 760-1874

816 RIVERBEND BLVD Tina Richardson Greg Liggons

2019-02-14T10:25:57.000-06:00 M-REREAD

please confirm leak have been repaired, please note readcarol 480-760-1874..tina

2019-02-15T20:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

368 F56 7842627159

7847110000 SQUILLANTE,JAMES T (407) 869-9770

1821 WINGFIELD DR Shanika Simmons Greg Liggons

2019-02-14T13:46:25.000-06:00 M-REREAD

Customer requested meter re-read to verify if leak is fixed. Please tag door with results. ShanikaJames Squillante 407-869-9770

2019-02-15T20:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Reread meter no leaks gl

2885260262 OURY,MARIE (407) 741-3109

486 LONGMEADOW LN Tina Richardson Greg Liggons

2019-02-14T09:18:05.000-06:00 M-REREAD

please re-read & confirm leak has been repaired please note read, thank you.Marie 407-741-3109...tina

2019-02-15T20:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Reread meter no leaks gl

Please take starter read & leave on for Justin 407-665-9942 - Thanks, Jerrie NV

2019-02-15T20:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Read and left on for new

368 F4E 4941073561



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4F 5981303130

9911678461 VIDMAN,STEPHEN (407) 630-1319

2713 CATTAIL CT Batch System John Allman

6471300000 SALIVIA,FREDDY (407) 781-9301

306 N SWEETWATER BLVD Carl Crutchfield Shawn Ebert

2019-02-13T07:36:26.000-06:00 TESTMTR

Cust request meter test, can we please contact cust to schedule. Cust contact Freddy at 407-435-5001 or (407) 781-9301/Carl

2019-02-15T20:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , low flow @ 100.0% , medium flow @ 99.0% , maximum flow @ 98.2% , overall meter was @ 

99.07% , went over all results with Freddy , also checked irrigation system timer and found it was set to run every day , so this was causing higher usage , SME

495 TIMBER RIDGE DR Josephine Krell Jeff A Metheney

2019-02-15T14:16:37.000-06:00 M-SIO Water Service Line Break

POLFER,LAVONNE - Primary Phone Number: (407) 869-4398 called to report bad water leak and she can not get water turned off, Please turn off asap-Josie

2019-02-15T20:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Plumber was on site and and already turned meter off. Took meter read and left off. JSM

368 F4G 6470388955

2019-02-15T14:49:26.000-06:00 M-SIO High or Low Pressure in the Water

customer called about low water pressure. no alerts in area. Please investigate. -Kylie

2019-02-15T20:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Checked water pressure customer had 78psi outta hose bib gl

368 F4C 0749696412

0744600000 POLFER,LAVONNE (407) 869-4398

Customer had a leak that has been resolved, please verify no leak present - Shonte

2019-02-15T20:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Re read meter no leaks found

368 F63 3471096214

0869371737 Cerberus SFR Holdings LP (770) 726-0204

1303 WILLOW SPRINGS CT Kylie Crowley Greg Liggons

2019-02-14T07:38:13.000-06:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-02-07T12:10:14.000-06:00 M-READ

Please take start read and leave on for new customer Phil 407-929-7811. Thank you! Ewan CRA

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Read and left on for new

368 F5K 1899097149

7327756162 Mercado-Miranda,Norberto (787) 217-0086

Please take final read and leave on for new Kathy can be reached at 407 723 8484 Sabrena

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Read and left on for new

368 F62 3220612556

3944844689 Mageloff,Phil (407) 929-7811

88 SWEETBRIAR BR Ewan Dehnert Robert Callahan

Set new meter. Mtr. #18165452. Also installed backflow with meter. JSM

368 F5G 7833989153

8665472196 Swenson,Donna (931) 220-0853

150 GOLFCLUB DR Sabrena Cooper Robert Callahan

2019-02-07T13:55:39.000-06:00 M-READ

368 F53 0780137431

8953146421 PENA,JESSICA (321) 436-0086

3129 SPLENDID STOWE LANE Jacqueline Chandler Jeff A Metheney

2019-02-14T13:16:19.000-06:00 INSTLMTR

5/8"

2019-02-15T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

2019-01-27T19:01:04.000-06:00 M-EXCHNG

2019-02-15T19:01:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

MR ID: 598612966267, MR REMARK: GL changed out meter



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read and left on for new

368 F51 9968819493

1034133597 Couch,James (513) 265-8578

368 F5J 7512242408

2882503069 QUENTIN,STEVE (214) 507-5363

250 MOUNTS BAY CT Carl Crutchfield Robert Callahan

2019-02-04T15:04:28.000-06:00 M-READ

Obtain start read and leave on for new cust - Cust contact Steve at 214-507-5363/Carl

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

368 F4D 5580406722

3530759308 BIRTY,JAMIE (412) 980-1182

504 SUGAR RIDGE CT Shonte Campbell Robert Callahan

2019-02-14T11:24:48.000-06:00 M-READ

Please take final read and leave on for new - Shonte

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Read and left on for new

7575439162 Delgado,Kimberly (949) 212-6697

117 STARLING LN Dominique Greenfield Robert Callahan

2019-02-13T09:24:12.000-06:00 M-READ

take final read & leave on for new. DG

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Read and left on for new

101 DUNCAN TRL Ewan Dehnert Robert Callahan

2019-02-11T14:35:02.000-06:00 M-READ

Please take start read and leave on for new customer Norberto 787-217-0086. Thank you! Ewan CRA

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Read and left on for new

368 F68 5288310414



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F67 0415869669

3481138782 Wooten,Clay (407) 463-3023

106 WISTERIA DR Shelia Meacham Greg Liggons

2019-02-14T10:40:57.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Reread meter no leaks customer running sprinklers gl

141 BRIDLEWOOD LN Shelia Meacham Greg Liggons

2019-02-14T10:58:08.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Meter hard to read Needs changing an raised up gl

368 F67 6852389880

2019-02-14T10:54:48.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Reread meter for billing gl

368 F68 1665186700

1667510000 GOMEZ,EVANGELINE (321) 377-7171

Please take final read and leave on for new. James 513-265-8578 thanks, Amber

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Read and left on for new

368 F67 6275197701

7283277775 MALONE,KENNY (407) 443-0220

224 SPRING RUN CIR Shelia Meacham Greg Liggons

106 MAGNOLIA LAKE CT Amber Melendez Robert Callahan

2019-02-14T09:48:56.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-02-14T10:56:50.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Reread meter for billing gl

368 F65 3648669391

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F65 0742600967

0741900000 CROWN OAK CENTER CONDOS (407) 426-7702

110 CROWN OAK CTR Shelia Meacham Greg Liggons

Reread meter no leaks gl

368 F63 9087202705

9081410000 MANIERI,MARC C (407) 719-5117

239 TIMBERLANE TRCE Shelia Meacham Greg Liggons

2019-02-14T10:42:26.000-06:00 M-REREAD

368 F67 0415869669

6228671980 Munyon,Teresa (407) 488-5253

200 SPRING RUN CIR Shelia Meacham Greg Liggons

2019-02-14T10:47:19.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

9221949362 SPRINGS COMM ASSOCIATION INC (407) 862-3881

200 SPRING RUN CIR Shelia Meacham Greg Liggons

2019-02-14T10:47:19.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Reread meter no leaks gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Found no trouble on our side. Customer has a problem with there water softener. JSM

368 F5M 3480110481

3480010000 CHERNAK,JERALD (407) 682-6482

136 MARGATE MEWS Ewan Dehnert Jeff A Metheney

2019-02-15T10:21:05.000-06:00 M-SIO High or Low Pressure in the Water

Please check premise as customer states very little pressure to no water at all. Mrs. Chernak (407) 461-2131. Thank you! Ewan CRA

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

368 F4E 4182488698

8568421828 FINCH,JENNIFER R (407) 341-3916

516 WHISPERWOOD DR Ewan Dehnert

2019-02-14T09:09:25.000-06:00 M-REREAD

Please contact customer 407-341-3916 Jennifer as she had a HBC for today to have meter re-read and check. She stated she wanted a contact when reading the meter and 

this was not done only door tagged. She is wanting ops to go back and contact when on the way so she can be present for the meter re read. Thank you! Ewan CRA

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

I re read the meter.meter is hard to read I replaced meter and will make a work order for it customer was there I talk to him and let him know what I was going to do

3653640364 SRP SUB LLC A DELAWARE LLC (844) 858-9920

8 SLEEPY HOLLOW CV Shelia Meacham Robert Callahan

2019-02-14T10:19:02.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Read meter no leaks

1811 W SR 434 Shelia Meacham Greg Liggons

2019-02-14T10:33:41.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F64 9854499877

3641900000 IOA PROPERTIES LLC (407) 834-7099



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9940814412 LEWIS,KAREN (321) 303-2306

210 ATHERSTONE CT Lucity User Shawn Ebert

2019-02-15T06:45:14.000-06:00 M-EXCHNG

Replace 5/8" meter due to a failed meter test...

2019-02-15T04:45:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Replaced 5/8" meter due to a failed meter test , SME

1055 DUNHURST CT Shonte Campbell Greg Liggons

2019-02-14T10:49:51.000-06:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Sherron can be reached at (407) 257-5791. - Shonte

2019-02-15T10:49:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Reread no leaks meter needs replaced hard to read gl

368 F5L 5286375821

2019-02-07T08:35:23.000-06:00 TESTMTR

METER TEST SCHEDULED FOR THURSDAY 2-7-19 @ 830AM , ARRIVED AT PREMISE AND NO ONE HOME CALLED AND SPOKE WITH MR. HE STATED THAT HE 

CALLED AND CANCELLED WED. AFTERNOON , NO E-MAIL RECIEVED ABOUT THIS , RE-SCHEDULED AGAN FOR FRIDAY 2-15-19 @ 830am , SME ( meter technician ) 

2019-02-15T12:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.2% , low flow @ 96.0% , medium flow 99.0% , maximum flow @ 99.6% , went over all 

results with Albert , SME

368 F56 2735282212

8821235998 Haluszka,Sherron (407) 257-5791

Meter is hard to read please replace

2019-02-15T17:53:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Replace 5/8 badger meter

368 F56 9415169896

9417200000 WIGERT III,ALBERT

1385 S RIDGE LAKE CR Shawn Ebert Shawn Ebert

368 F4E 4186613813

8568421828 FINCH,JENNIFER R (407) 341-3916

516 WHISPERWOOD DR Lucity User Robert Callahan

2019-02-14T17:55:09.000-06:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-02-13T15:22:10.000-06:00 TESTMTR

please contact Brad Lewis to schedule a meter test, he can be reached at 321-356-7694...tina

2019-02-14T20:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter failed on low flow and medium flow , low flow @ 0.0% , medium flow @ 90.0% , overall meter was registering @ 61.73% , 

replaced meter after test , checked irrigation system timer and found it was still on and running , customer thought that the system was turned off months ago , turned timer until 

Carl Krot at 407-862-2530 called to get a water test done.I advised him that we don't go into homes to test water.He said that 6 months ago that chemicals were poured down in 

the manholes and now there is a sulfur smell in the home.He said that his wifes skin is breaking out too.He said that he was told that there maybe bacteria in his water heater 

2019-02-14T20:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Spoke with the customer & he wants a test on the water. Called Scott to get test done

368 F5L 5285429309

9940814412 LEWIS,KAREN (321) 303-2306

210 ATHERSTONE CT Tina Richardson Shawn Ebert

Reread meter no leaks tagged door meter needs to be replaced hard to read gl

368 F5L 2717362246

2714600000 KROT,CARL H (407) 595-2530

130 E COTTESMORE CIR Reginald Jerome John Marinelli

2019-02-14T12:22:50.000-06:00 M-SIO Odor in Sewer

368 F4E 4184732746

8568421828 FINCH,JENNIFER R (407) 341-3916

516 WHISPERWOOD DR Reginald Jerome Greg Liggons

2019-02-12T14:50:59.000-06:00 HIBILL

Re read meter and check for leaks.Mrs J. Finch,at 407-341-3916 said that only 2 people live in the home.They have a swimming pool.They have an irrigation system that is 

used once a week time is unknown.They wash there car at home with a hose.They are not aware of any leaks or running toilets in the home.Mrs. Finch asked for the tech to call 

2019-02-14T20:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

368 F54 1995938009

1997500000 FITZGERALD,JOE D (407) 920-5175

2609 WILD BERRY COVE Shanika Simmons Greg Liggons

2019-02-13T11:20:51.000-06:00 HIBILL

Joe called due to high bill. Please reread meter and ck for leaks. Shanika Joe Fitzgerald 407-920-5175

2019-02-14T20:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Tagged door no leaks gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F63 2969075877

6200880841 MORA,JUAN (224) 938-5701

234 TOLLGATE TRL Batch System Ryan Corey

2019-02-06T19:00:58.000-06:00 M-EXCHNG

2019-02-14T19:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

368 F53 2259472360

1256022497 RETREAT AT LAKE BRANTLEY HOA (407) 449-1400

324 ISLAND SOUND CT Batch System Robert Callahan

2019-02-13T19:08:25.000-06:00 M-CUT

Severance:

2019-02-14T19:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Turned off and tagged door

3982638681 Gonzalez,Yunery (321) 440-4493

602 WATER OAK LN Batch System Robert Callahan

2019-02-13T19:08:25.000-06:00 M-CUT

Severance:

2019-02-14T19:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Turned off and tagged door

115 LEA AVE Batch System Jeff A Metheney

2019-02-05T19:01:50.000-06:00 M-EXCHNG

2019-02-14T19:01:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

MR ID: 276126625625, MR REMARK: MS Changed out 5/8". Flushed house line and left meter on. JSM

368 F4D 5790239848

368 F64 2765363860

2765600000 SANCHEZ-MORALES,CARLOS M (407) 716-7962



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9648381282 SEWELL,MICHAEL (407) 496-2441

90 WISTERIA DR Batch System John Allman

2019-02-07T19:00:57.000-06:00 MTRBBOX

2019-02-14T19:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

1370 SHADY KNOLL CT Batch System John Allman

2019-02-06T19:00:58.000-06:00 MTRBBOX

2019-02-14T19:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

MR ID: 012116712178, MR REMARK: BB replaced meter box

368 F67 4617123661

2019-02-06T19:00:58.000-06:00 M-EXCHNG

2019-02-14T19:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

MR ID: 075749128597, MR REMARK: MS old meter 012130530 old reading 7601740 new meter 18164962 new read is ten ( this is a IRRIGATION meter) Also house looks 

vacant.

368 F63 8763496760

4348094423 Mantri,Naveen (718) 795-6465

2019-02-14T19:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

MR ID: 347195340786, MR REMARK: GL replaced meter old meter is 83538167 old reading is 2559770 new meter 18164959 new reading is 10.

368 F63 0752661920

9914452828 WHITE,BRITTENY (407) 687-5708

110 CEDAR OAK TRL Batch System Ryan Corey

MR ID: 296911514993, MR REMARK: MS exchange old meter 011643541 old read 6328700 new meter 18165251 new read 10.

368 F63 3477739269

0869371737 Cerberus SFR Holdings LP (770) 726-0204

1303 WILLOW SPRINGS CT Batch System Ryan Corey

2019-02-06T19:00:58.000-06:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-02-12T14:26:31.000-06:00 M-READ

Please take starter read & leave on for Candice 407-509-5202 - Thanks, Jerrie NV

Take final read and lock meter.Tag door for new to apply.Darren Gunn at 407-252-1384.Thanks,REggie

2019-02-13T20:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Tagged and turned off gl

368 F64 9008492595

0890534931 RODGERS,ANNA (321) 279-1672

121 TARRYTOWN TRL Jerrie Hoffman Greg Liggons

No one was home, left message to call on voicemail but no one returned call. Took pressure reading and tagged door with psi and meter size and pile size in and out of the 

meter. Kev

368 F4G 4271835244

7082590058 FREDRICKSON,JEFF (402) 612-5863

300 TIMBERCOVE CIR Reginald Jerome Greg Liggons

2019-02-12T11:06:16.000-06:00 M-OFF

368 F61 6626795888

2867020851 EVANS,MARY (407) 409-4222

183 SHERIDAN AVE Ewan Dehnert Kevin Cooper

2019-02-11T15:54:09.000-06:00 M-SIO General Investigation

Please contact Roger Evans 407-780-5310 as he would like to know what is the static pressure at meter and size link and material the pipe is made out of. He is getting 

renovations done in backyard and stated he will need this info. Thank you! Ewan CRA

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

368 F5M 9386060366

2394517566 JAHO,AMAT (407) 927-1282

493 WEKIVA COVE RD Linette Orengo Greg Liggons

2019-02-11T08:58:40.000-06:00 M-READ

Please take start read and leave on for new. If necessary Jessica can be reached at 352-999-0490 Thank you. (Linette-FL 2/11/19)

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Start read leave on 3745660 gl

MR ID: 070563602489, MR REMARK: BB replaced meter box



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F55 3056553849

2838036915 ABEL,KIMBERLY (407) 808-5608

2215 EARLEAF CT Linette Orengo Shawn Ebert

2019-02-07T14:17:49.000-06:00 TESTMTR

Please call for meter test. Kimberley ph# 407-808-5608. Thank you. (Linette-FL 2/7/19)

368 F4C 2021590012

2026500000 HOLL,BETSY S (407) 865-6635

654 LONGMEADOW CIR Carl Crutchfield Kevin Cooper

2019-02-08T10:12:39.000-06:00 M-SIO General Investigation

Robert, called advised we came out dug up yard and fixed the leak, but broke a sprinkler and did not repair the grass in the yard. Robert said it is going to cost him $400.00. He 

did not want us back out to do the repair, but requested to have some one contact him. Can we have someone from the management team contact him. Cust contact Robert 

2019-02-13T20:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Cleaned up area and layer sod back and raised sprinkler head to grade. Spoke with customer and he said that he is happy with repair. Kev

8629658305 SHIPP,MISTI (321) 356-0630

105 PYTCHLEY CT Lorie Mayeski Jeff A Metheney

2019-02-12T13:42:43.000-06:00 M-SIO Repair/Replace Meter Box

FA from 12-4-19 Operator specifically stated that the Curb Stop here is broken. Please replace/repair curb stop before new moves in. Thanks, Lorie

2019-02-13T20:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Replaced duel service ja was

100 BUTTERNUT LN Linette Orengo Greg Liggons

2019-02-12T15:41:39.000-06:00 M-RECON

Please reconnect, tag will be signed on the door. If necessary Gary can be reached at 407-716-6991. Thank you. (Linette-FL 2/12/19)

2019-02-13T20:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Turned on meter gl

368 F5H 0673279082

2019-02-13T20:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Start read leave on read 931510 gl

368 F68 6452284520

0500770998 SELF,WADE (407) 257-6191



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0757243028 WELDON,JENNIFER (407) 222-1849

548 WEKIVA COVE RD Ewan Dehnert Shawn Ebert

2019-02-12T10:30:44.000-06:00 TESTMTR

205 HICKORY DR Ewan Dehnert Greg Liggons

2019-02-12T09:10:03.000-06:00 M-READ

Please take start read and leave on for new customer Madison 931-249-7858. Thank you! Ewan CRA

2019-02-13T18:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Start read leave on gl

368 F5M 5871110737

2019-02-11T10:45:30.000-06:00 M-READ

Read & leave on for new Anthony Zaffuto 407-927-8220

2019-02-13T18:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Read and leave on gl

368 F4G 5783104374

0455647038 Gray,Madison (931) 249-7858

Read & turn on for new Natalie Zinno 813-545-7863 Waiting on waiver Signed waiver in office|

2019-02-13T18:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Start read meter on gl

368 F66 9989316799

7968925427 ZAFFUTO,ANTHONY (407) 927-8220

685 RIVERCREST LN Isabel Ceballos Greg Liggons

Performed customer requested meter test , meter passed on all flow ranges , low flow @ 96.0% , medium flow @ 99.0% , maximum flow @ 99.7% , overall @ 98.23% , went 

over all results with Mrs Abel , SME

368 F5L 0740527812

1449250533 SEPULVEDA,LUIS (786) 753-3577

263 CHURCHILL DR Isabel Ceballos Greg Liggons

2019-02-12T12:06:36.000-06:00 M-ON

2019-02-13T20:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-02-08T09:07:26.000-06:00 RMVMTR

Elaine, called advised meter box pose a hazard it is protruding out of the ground, and believe it should be placed back level to ground. Can we please repair. Cust contact 

Elaine at 407-772-7889/carl

2019-02-12T20:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Box is almost leveled with the ground it is not protruding from the ground at all its under the grass line.

368 F4G 9902897039

9906800000 Sweetwater Oaks Homeowners 

Assoc.

(407) 862-5606

IRRG WEKIVA SPRINGS RD/SWEETWATER 

PL

Josephine Krell Jeff A Metheney

Reread meter for billing gl

368 F68 3974855065

8893841131 JONES,ELAINE (407) 772-7889

311 HUMMINGBIRD LN Carl Crutchfield Ryan Corey

2019-02-04T15:27:51.000-06:00 MTRBBOX

368 F4F 3985886493

3987510000 WEKIVA PRESBYTERIAN CHURCH (407) 869-1608

211 WEKIVA SPRINGS LN Crystal Woolard Greg Liggons

2019-02-11T12:30:39.000-06:00 M-REREAD

Need actual read for meter that was taken out on 10/25/18. Single Register Water Meter / 08169690- Retired. Customer's final meter read on retired meter is an office estimate. 

Customer wants to be billed for actual usage.WEKIVA PRESBYTERIAN CHURCH - 407-869-1608, Ben Williams. Please call customer for results. County told customer that 

2019-02-12T20:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

368 F5I 4643854727

9557393630 VELEZ,CELESTE (407) 480-8628

277 CAMBRIDGE DR- IRRIG Jennifer Akers Robert Callahan

2019-02-12T10:38:20.000-06:00 M-RECON

Celeste can be reached at 407-480-8628 and when we turned her house back on last week (M-Recon) we never turned the irrigation back on. Can we please check. Thanks 

Jen

2019-02-12T20:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Turned on no leaks

Please contact customer Jennifer 407-22-1849 to conduct meter test. The re read for high bill case recorded a read of over 300,000 gallons of water. Also confirm the re read 

that took place. Thank you! Ewan CRAJennifer stated that they read the wrong meter, she stated that her & plumber saw that her meter has a green top & was covered with dirt 

2019-02-13T18:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 98.7% , overall @ 98.9% , meter 

was misread on 2/11/2019 reading was from neighbors meter , called Sheila Meacham in billing department to adjust read , SME



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F68 6455532582

0500770998 SELF,WADE (407) 257-6191

100 BUTTERNUT LN Batch System Greg Liggons

368 F5F 2143823977

7870658166 Sweetwater Trading Post,Inc. (321) 972-4990

691 N Hunt Club BLVD Batch System Greg Liggons

2019-02-11T19:08:02.000-06:00 M-CUT

Severance:

2019-02-12T19:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Meter off store vacant gl

2345397942 CACHO,JOSHUA (407) 780-9810

147 SHERIDAN AVE Batch System Ryan Corey

2019-02-10T19:03:43.000-06:00 MTRBBOX

2019-02-12T19:03:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

MR ID: 598856543646, MR REMARK: BB lid was ran over replaced lid.

SWEETWATER BLVD NORTH IRRIG Sandra Soto Jeff A Metheney

2019-02-05T12:26:40.000-06:00 RMVMTR

Kevin with SWEETWATER OAKS HOMEOWNERS ASSOC # 407-592-0998 called, requesting to have irrigation meter removed and acct stopped, they no longer use the 

irragtion meter here-Josie

2019-02-12T20:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Removed 2" irr. Meter. JSM

368 F61 1825788899

Kevin with Sweet water oaks requested to have irrigation meter removed, they no longer use the irrigation and want to stop acct-Josie

2019-02-12T20:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Removed 2" irr. Meter. JSM

368 F4G 9907128354

9906800000 Sweetwater Oaks Homeowners 

Assoc.

(407) 862-5606



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7648296237 REINER,TIMOTHY (407) 592-4592

3125 SPLENDID STOWE LANE Jacqueline Chandler Jeff A Metheney

119 EASTERN FORK Batch System Ryan Corey

2019-02-07T19:00:57.000-06:00 MTRBBOX

2019-02-12T19:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

MR ID: 689528113648, MR REMARK: BB box was pushed in and lid would not fit properly. Replaced box and lid.

368 F53 3682593395

2019-02-11T19:08:02.000-06:00 M-CUT

Severance:

2019-02-12T19:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

House vacant tagged and turned off 259290 gl

368 F62 5426716626

5422300000 FAUSTMANN,DIANA (321) 277-6919

Severance:

2019-02-12T19:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

House vacant tagged and turned off 1252730 gl

368 F53 3094365850

0615000099 Ortiz,Itsa (951) 457-9930

2396 WESTWOOD DR Batch System Greg Liggons

Tagged and turned off gl

368 F52 7101828285

3821076572 ANNEXY,BEATRIZ (787) 607-0795

1510 JILL JENEE LN Batch System Greg Liggons

2019-02-11T19:08:02.000-06:00 M-CUT

2019-02-11T19:08:02.000-06:00 M-CUT

Severance:

2019-02-12T19:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reconnect service, customer is currently at work but will be home at 03:30pm. If necessary, John can be reached at 407-951-2552 - Shonte

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Reconnected,customer was home. Meter was not running when I left. Kev

368 F5G 5140270629

1987603761 FOERST,APRIL (561) 755-1309

Turned on meter read 2635310 gl

368 F5I 7326328670

4416751624 CROWN,JOHN (407) 951-2552

1106 CAMBRIDGE CT Shonte Campbell Kevin Cooper

2019-02-11T11:59:12.000-06:00 M-RECON

368 F5K 7483299248

6325410000 MORAN,DANIELLE J (407) 361-2605

117 DUNCAN TRL Kylie Crowley Greg Liggons

2019-02-08T15:50:50.000-06:00 M-RECON

customer paid, please reconnect, Waiting on Waiver- If needed Danielle can be reached at 407-361-2605 -Kylie

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

368 F65 1837758238

1832210000 SANDLAND,GEORGE T (407) 712-5577

1225 WINDSOR AVE Courtney Cleveland Greg Liggons

2019-02-11T10:14:17.000-06:00 M-RECON

Customer paid in full and is present . Please get read and restore . Thank you George 407-712-5577

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Turned on meter read gl

2019-02-07T12:12:00.000-06:00 INSMTRSP

VERIFY PAYMENT ON ACCOUNT PRIOR TO INSTALLING METER.

2019-02-12T00:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Installed 5/8" domestic meter. Mtr.#18165253 with backflow device. JSM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F65 1837293407

1832210000 SANDLAND,GEORGE T (407) 712-5577

368 F4I 9900032034

9906800000 Sweetwater Oaks Homeowners 

Assoc.

(407) 862-5606

OAK LEAF LANE IRRIG Josephine Krell Jeff A Metheney

2019-02-08T09:10:31.000-06:00 RMVMTR

Kevin ph#407-592-0998 with Sweetwater oaks requested to have irrigation meter removed they are no longer using the irrigation on oak leak lane if you have any questions 

please call him-Josie

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Removed 1" irr. Meter. JSM

4689710000 AMATO,DAVID (407) 786-1821

2641 JENNIFER HOPE BLVD Linette Orengo Kevin Cooper

2019-02-11T15:53:13.000-06:00 M-SIO Water Service Line Break

Please verify why there is water coming up from the cracks in the street. If necessary Mrs. Amato can be reached at 407-786-1821. Thank you. (Linette-FL 2/11/19)

2019-02-11T20:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Leak in 1" poly service line under road going back to lift station. CFT replaced the line from main to other side of sidewalk. Kev

317 WOODSTEAD LN Linette Orengo Kevin Cooper

2019-02-11T10:36:40.000-06:00 M-SIO Sewer Miscellaneous Complaint

Please call plumber Curtis ph# 407-779-8282. He is installing new sewer lines but states UI side is higher and needs to be dropped to line up with customers line. (Linette-FL 

2/11/19)

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Customer line is back pitched and plumber is out to replace sewer line from house to Wye. Plumber is not at the wye yet, informed that they need to dig deeper to obtain the 

necessary fall for new sewer pipe that's going to drain.Our line is approximately 3 feet deep to the top of pipe. Kev

368 F52 4680918316

2019-02-08T13:53:34.000-06:00 M-REREAD

please re-read meter to make sure no leaks & leak is fixed. DG

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Reread meter no leaks read 387110 gl

368 F66 5097454513

5093400000 COPPOLA,LYNDA (407) 865-7212

155 GOLFCLUB DR Dominique Greenfield Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

548 WEKIVA COVE RD Ewan Dehnert Greg Liggons

2019-02-08T15:54:54.000-06:00 HIBILL

Please re read meter and check for leaks. Jennifer 407-222-1849. Thank you! Ewan CRA

2019-02-11T18:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Reread meter no leaks read 9638990 gl

368 F65 5081127017

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-11T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Tagged only customer to pay gl

368 F5M 5875281697

0757243028 WELDON,JENNIFER (407) 222-1849

2019-02-11T19:04:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

MR ID: 299447875696, MR REMARK: GL exchange meter. Old meter 89118093 old read 2524820. New meter 18164967 new read 10.

368 F5L 3749864122

3258755983 Trudeau,Renee (407) 529-5338

200 W COTTESMORE CIR Batch System Greg Liggons

Tagged and locked meter for non payment read 3755860 gl

368 F56 2994693425

2993400000 EVERETT,DOUGLAS (407) 551-0586

1488 NORTHRIDGE DR Batch System Ryan Corey

2019-01-22T19:04:05.000-06:00 M-EXCHNG

1225 WINDSOR AVE Kylie Crowley Greg Liggons

2019-02-07T12:06:02.000-06:00 TMPERING

customer was disconnected on 1/7, did not call to restore and has made to invalid payment. Please PULL meter for tampering. -Kylie

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please re-read meter and check for leaks. Richard 407-829-8976 thanks, Amber

2019-02-11T10:14:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Talked to customer no leaks she is requesting meter test and disputing billed compare my read to make sure meter was read right 3539390 gl

368 F64 3475275028

There is no leak at this property gl 7452200

368 F55 2948950035

2943400000 STARR,RICHARD J (407) 829-8976

1922 WINGFIELD DR Amber Melendez Greg Liggons

2019-02-08T10:14:33.000-06:00 HIBILL

368 F51 6170744965

6170210000 Daco,Dr Reynaldo (407) 682-0285

1189 COACHWOOD CT Stephanie Muniz Greg Liggons

2019-02-08T10:16:06.000-06:00 M-SIO General Investigation

Please confirm leak has been repaired- Stephanie

2019-02-11T18:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

368 F5F 1294392245

1292300000 SHINNEMAN,LISA (407) 580-2165

103 TEDWORTH CT Ewan Dehnert Fred Rodgers

2019-02-08T14:35:24.000-06:00 M-SIO Discolored Water

Please check premise as customer states black sediment in water. Contact Mr. Shinneman 407-580-2165 with any questions. Thank you! Ewan CRA

2019-02-11T18:00:00.000-06:00 2019-02-11T11:39:00.000-06:00 Completed

Went to customer home met with Mr. Shinneman. Mr Shinneman stated him tug was fall of black water and showed it (water)to me. Call Kevin to get someone to come and pull 

Mr Shinneman meter to flush line. Field tech. (Kevin) inform me that Don Lamp guys was in the area flushing and exercising valves. I inform customer of the work on the line 

2201928760 SALINAS,LEEROY (361) 455-8446

1321 WINDSOR AVE Courtney Cleveland Greg Liggons

2019-02-08T13:25:13.000-06:00 M-READ

Please get read and leave on for new . Leeroy 361-455-8446

2019-02-11T18:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Start read leave on 2566870 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5G 2879477205

0027614040 PFEIFFER,DANIEL (407) 310-9817

163 GOLFCLUB DR Sabrena Cooper Ryan Corey

2019-02-08T09:37:27.000-06:00 M-ON

Please pick up tag and reconnect. Keith can be reached at 321 214-1671 Sabrena

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Collected tag turned on meter.

8109095074 Rodriguez-Patterson,Nora (407) 760-7990

1209 ROXBORO RD Kaamilya Pereira Ryan Corey

2019-02-08T09:37:07.000-06:00 M-ON

Mr. Patterson had PVC pipe repaired due to leak and needs water turned back on. Please turn on and confirm no leaks. Customer is present. If needed call Mr. Patterson at 407-

242-9317. Dispatched. Thanks, Kaam

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Turned meter back on current read is 0755310, customer had another leak when meter was turned on I notified homeowner he requested meter to be off and he had repaired it. 

I had turned the meter back on once everything was done. Meter was not spinning after I turn it back on.

1562 REBECCA PL Linette Orengo Greg Liggons

2019-02-06T08:07:56.000-06:00 HIBILL

Please re-read meter check for leaks. Tag door with findings. If necessary Ken can be reached at 330-618-4352. Thank you (Linette-FL 2/6/19)

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Reread meter no leaks read 1641370 gl

368 F65 1054206826

2019-02-11T10:30:39.000-06:00 M-OFF

Customer called in to answering service and stated that she has a leak in her line next to garage door and she cannot get water shut off at meter. Please assist.

2019-02-10T10:22:00.000-06:00 2019-02-10T00:00:00.000-06:00 Completed

Called customer and informed her that they may be charged an after hours charge to come and shut off meter. She agreed. Went to address and turned off meter valve and 

obtained a reading. Customer leak was approximately 10 gallon per minute. Kev

368 F54 2505867790

5543201057 RAUSCHER,KEN (330) 618-4352

3477700000 HALL,LEROY A (407) 332-6777

115 ICHABOD TRL Lucity User Kevin Cooper



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

230 SCARBOROUGH CV Amber Melendez Ryan Corey

2019-02-08T08:29:23.000-06:00 M-RECON

Please reconnect, pick up door tag. Barbara $407-493-2922 thanks, Amber

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Collected tag turned on meter.

2019-02-08T09:00:29.000-06:00 M-RECON

Please reconnect, pick up door tag. Andrew # 407-718-2081 thanks, Amber

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Collected tag turned on meter.

368 F5M 4687259917

4682210000 FREDRICKS,BARBARA (407) 493-2922

Please reconnect service. customer will be present. Harry 321-280-0779. DG

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Meter was on

368 F5G 9210790106

4633707937 WITTKAMP,DAVID (319) 750-4276

134 DURHAM PL Amber Melendez Ryan Corey

Turned on no leaks

368 F5I 2464718396

9427103467 RODRIGUEZ,HARRY (321) 280-0779

126 HOLDERNESS DR Dominique Greenfield Robert Callahan

2019-02-08T14:32:13.000-06:00 M-RECON

368 F5H 0119014809

0116500000 TASHLEIN,BARBARA (407) 766-2545

283 HUNTERS POINT TRL Amber Melendez Robert Callahan

2019-02-08T12:24:59.000-06:00 M-RECON

Please reconnect, custom erhome. Barbara 407-766-2545 thanks, Amber

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer request a meter test. Russell Patrick 407-929-8307....Roslyn|

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

called and talked with Mr. Russell he was gonna call meter tech. Back to schedule, SME called and left message to call meter tech to schedule test appointment 1/23/19 SME 

Patrick can not be present for the meter test or has no one available to be present for the meter test. Will have meter tested and provide him the results he states that is his only 

Collected tag turned on meter.

368 F55 3152923259

3158400000 RUSSELL,PATRICK (407) 929-8307

1848 MISTY MORN PL Roslyn Lide-Miller Shawn Ebert

2018-12-13T14:42:16.000-06:00 TESTMTR

368 F5L 9547770370

9548600000 GOLDBERG,SUSAN

210 W CUMBERLAND CIR Neal Franklin Ryan Corey

2019-02-08T07:26:06.000-06:00 MSP-RECN

Please restore services customer sign tag and placed it on door. NDF

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

368 F65 3151768320

9312961270 Allen,Sarah (321) 972-5113

1312 W MARVIN ST Linette Orengo Shawn Ebert

2019-01-24T15:56:16.000-06:00 M-SIO General Investigation

Customer had main line from meter to home repaired. Meter still slowly spinning so she wants meter tested. Please contact Sarah ph# 321-972-5113 or 352-901-1998. Thank 

you. (Linette-FL 1/24/19)

2019-02-08T20:00:00.000-06:00 2019-02-04T12:22:00.000-06:00 Completed

Called and spoke with customer , explained possible problems , stopped by after test at different property , went over all procedures , looked for possible problems , customer 

had plumber install isolation valve for irrigation and turned off which caused usage to stop , so there still is a leak somewhere in the main feed line to the irrigation system , 

9458210000 MEGHJEE,RAZA (407) 256-5528

1031 DUNHURST CT Kaamilya Pereira Greg Liggons

2019-02-07T15:10:57.000-06:00 M-REREAD

Please advise if the meter is registering a Leak. Thank you.

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Reread meter no leaks 1727210 gl

368 F56 9457106132



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F54 2073937873

2072510000 GREENE,DONNA (407) 398-2062

1910 LONG POND DR Ewan Dehnert Ryan Corey

2019-02-07T09:03:22.000-06:00 M-EXCHNG

Please contact customer to set an exchange for meter. Donna 407-398-2062 Also customer is requesting a credit for the last bill as she stated it was the meter that was giving 

the extra usage. Thank you! Ewan CRA

2019-02-08T18:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

4257146993 CARLSON,DINA (512) 318-8995

113 RED BAY DR Batch System Greg Liggons

2019-02-07T19:00:57.000-06:00 M-REREAD

2019-02-08T19:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

MR ID: 493943024004, MR REMARK: GF meter needs to be replaced hard to read 2607360 gl

205 RIVERBEND CT Batch System Greg Liggons

2019-02-07T19:00:57.000-06:00 M-REREAD

2019-02-08T19:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

MR ID: 936087900190, MR REMARK: GF Reread meter but hard to read put in fa to replace meter 4343620 gl

368 F67 4933614443

2019-02-06T13:33:13.000-06:00 TESTMTR

Cust request meter test, can we please call cust to schedule time for meter test - Cust contact Mehrab, at 407-312-4059/carl

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter failed on low flow @ 88.0% , medium flow passed @ 100.0% and maximum flow @ 97.7% , overall @ 95.23% , meter was not 

registering properly on low flow , replaced 1" meter after failed meter test , went over all results with customer and possible causes for higher usage , SME

368 F67 9367220912

2233576798 Marsan,Tara (856) 425-9024

368 F55 7462844575

7465600000 MOHEBPOUR,MEHRAB/ELH (407) 312-4059

205 SPANISH OAK TRL Carl Crutchfield Shawn Ebert



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

205 SPANISH OAK TRL Lucity User Shawn Ebert

2019-02-08T11:35:11.000-06:00 M-EXCHNG

Replace 1" meter due to a failed meter test...

2019-02-08T15:30:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

2019-02-05T10:27:38.000-06:00 M-READ

Please take final read and leave on for new customer. Thanks Karon

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Final read leave on 471940 gl

368 F55 7469822779

7465600000 MOHEBPOUR,MEHRAB/ELH (407) 312-4059

Please obtain read and leave on for new. New is Ms. Doemis Palacios phone number 786-281-3007. Lorie

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Read and leave on 1536360 gl

368 F53 8761434272

9658456217 SANTOS,RICHARD (401) 248-4933

2710 CITRON DR Karon Hinchcliffe Greg Liggons

Start read leave on read 1883270 gl

368 F53 5321948219

4029653494 PALACIOS,DOEMIS (786) 281-3007

1709 BLACKMON CT Lorie Mayeski Greg Liggons

2019-02-07T09:12:44.000-06:00 M-READ

368 F68 3471970441

9815102079 Del Rocco,Joseph (321) 315-9036

177 RAINTREE DR Linette Orengo Greg Liggons

2019-02-06T07:41:39.000-06:00 M-READ

Please take start read and leave on for new. If necessary Joseph can be reached at 321-315-9036. Thank you. (Linette-FL 2/6/19)

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Exchange meter. Old meter 19757882 with a reading of 6766070 new meter is 18164960 new reading is 10. Customer was telling me how her son had replaced the plumbers in 

there toilets and once I had turned on there new meter the customers husband came out saying there toilets over flowed with water. I had turned on the water slowly when I did 



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: please re-read & check for leaks, customer does have a irrigation system, she think it's the meter, please tag door w/findings, she can be reached at 407-774-1409...tina

Re read meter no leaks

368 F4E 4107621963

4810854762 SPRADLEY, DARYL (407) 774-1409

2534 LONG IRON CT Tina Richardson Robert Callahan

2019-02-06T10:10:16.000-06:00 HIBILL

368 F5L 5285384823

9940814412 LEWIS,KAREN (321) 303-2306

210 ATHERSTONE CT Linette Orengo Robert Callahan

2019-02-06T13:38:35.000-06:00 HIBILL

Please re-read meter check for leaks tag door with findings. If necessary Karen can be reached at 321-303-2306. Thank you. (Linette-FL 2/6/19)

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

368 F5F 1312394431

6685548290 BOGHOS,GEORGE (407) 463-6966

378 WINCHESTER PL Jerrie Hoffman Robert Callahan

2019-02-06T14:46:28.000-06:00 HIBILL

Please reread meter & check for leaks. Customer disputes use on bill. Denies leaks or any extra use - Thanks, Jerrie NV

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter no leaks

3277310000 PIET,DENNIS J (407) 772-0098

2105 SILVER LEAF CT Sandra Soto Greg Liggons

2019-02-05T09:18:55.000-06:00 HIBILL

Reread meter and check for leaks, Usage: 34,420 gls in question, no known of leaks at premise, please tag door with findings, Mrs. Piet can be reached at 407-772-0098, 

Thank you, Sandra

2019-02-08T09:18:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Tagged door no leaks read 2537020 gl

Replaced 1" meter due to a failed meter test , SME

368 F55 3270807341



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5K 0316110897

4699256541 SAPIRO,MICHELLE (484) 866-3890

163 DUNCAN TRL Dominique Greenfield Kevin Cooper

2019-02-07T14:29:54.000-06:00 M-RECON

please reconnect service. Jennifer will be present. 407-280-1170. DG

3246070388 GROUP,THOMAS (407) 865-6215

113 ROCKINGHAM CT Dominique Greenfield Kevin Cooper

2019-02-06T15:25:56.000-06:00 M-RECON

Please reconnect service. Customer will be present. Group 407-865-6215. DG

2019-02-07T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Reconnected service and collected the tag. Kev

277 CAMBRIDGE DR Linette Orengo Jeff A Metheney

2019-02-07T10:24:39.000-06:00 M-RECON

Please reconnect, tag signed on door. If necessary Celeste can be reached at 407-480-8628. Thank you. (Linette-FL 2/7/19)

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F5L 9813578028

2019-02-05T14:20:03.000-06:00 M-ON

Opendoor Homes Phoenix 2, LLC - Primary Phone Number: (866) 830-5246 please recon,waiver on file-Ty

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned on no leaks

368 F5I 9045079038

9557393630 VELEZ,CELESTE (407) 480-8628

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Re read meter no leaks

368 F62 7222435810

0070555628 Chen,Wei Wei (917) 853-3118

190 TOLLGATE TRL Tytiane Gray Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

202 CHURCHILL DR Linette Orengo Ryan Corey

2019-02-07T07:35:16.000-06:00 M-RECON

2019-02-07T13:52:22.000-06:00 M-RECON

Anita has paid and tag will be on the door if we can please reconnect. Anita can be reached at 321-297-1533. Thanks Jen

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Collected tag turned on meter.

368 F5L 1076482721

7503336786 Moldrik,Lauryn (407) 968-0415

Gooch,Kathy - Primary Phone Number: (321) 356-7428 please reconnect customer waiver on file-Josie

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned on no leaks

368 F5F 1356546966

7506620418 BYRD,ANITA (321) 297-1533

236 S FOX CHASE PT Jennifer Akers Ryan Corey

Turned on no leaks

368 F5G 8959082573

0433886938 Gooch,Kathy (321) 356-7428

333 GOLFSIDE CV Josephine Krell Robert Callahan

2019-02-07T07:04:24.000-06:00 M-RECON

368 F5L 1833477942

7759274859 Armour,Ligia (407) 761-9181

224 CHURCHILL DR Linette Orengo Robert Callahan

2019-02-07T07:05:16.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Ligia can be reached at 407-761-9181. Thank you. (Linette-FL 2/7/19)

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

R1510530 Meter valve was already on. Collected the tag from customer and checked to make sure water was on at house.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

duke energy had power outage in the area effected the planet had low psi in the area

368 F5L 9311455652

7824129526 LEVY,GESENIA (954) 461-3569

297 TORPOINT GATE RD Roslyn Lide-Miller John Marinelli

2019-02-07T16:00:48.000-06:00 M-SIO High or Low Pressure in the Water

368 F5J 7404152879

1758187657 Florentin Rodriguez,Diego (832) 814-0319

155 HAVILLAND PT Tina Richardson John Marinelli

2019-02-07T16:03:10.000-06:00 M-SIO High or Low Pressure in the Water

Abraham is reporting very low pressure he can be reached at 407-230-8646...tina

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

368 F5J 6517574206

6515810000 BUCHOFF,HOWARD (407) 788-9142

267 CASTLEFORD CT Tytiane Gray John Marinelli

2019-02-04T13:22:24.000-06:00 M-SIO Water Service Line Break

BUCHOFF,HOWARD - Primary Phone Number:(407) 461-7202 customer stated he here noise in between the sidewalk and driveway, she want us to investigate and make sure 

there is no water line break, call the customer for more information-Ty

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

spoke with the customer & a storm drain is in front of her house. When we were there we heard a frog like sound from that area & told the customer it is not our problem may 

want to call the county

8172389617 KNISKERN,CAREY (407) 376-5687

157 DARTMOUTH LN Isabel Ceballos Ryan Corey

2019-02-07T12:52:41.000-06:00 M-RECON

Paid, turn on Pick up tag Carey Kniskern 407-376-5687

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Collected tag turned on meter.

Please reconnect, tag is signed on the door. If necessary Charles can be reached at 407-353-2848. Thank you. (Linette-FL 2/7/19)

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Collected tag turned on meter.

368 F5M 7547668775



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5M 5169550024

5166900000 MUSCATO,CHRIS (407) 234-7969

360 FOREST PARK CIR Amber Melendez Matthew Morrell

4552440780 BERGLING,ZACHARY (321) 332-2252

212 CANTERCLUB TRL Linette Orengo Matthew Morrell

2019-02-07T15:53:47.000-06:00 M-SIO No Water

Customer does not have water. Please verify. If necessary Zachary can be reached at 321-332-2252. Thank you. (Linette-FL 2/7/19)

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Duke energy had a power outage in the area that caused us to have an issue at the plant. Pressure is back to normal. Matt.

202 CHURCHILL DR Amber Melendez Matthew Morrell

2019-02-07T15:42:02.000-06:00 M-SIO No Water

Customer reporting no water since reconnected today. Charles 407-353-2848 thanks, Amber

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Duke energy had a power outage in the area that caused us to have an issue at the plant. Pressure is back to normal. Matt.

368 F5J 0065533285

2019-02-07T15:51:56.000-06:00 M-SIO High or Low Pressure in the Water

Mrs. Loss called to report no pressure. She can be reached at 908-268-6657. DG

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Duke energy had a power outage in the area that caused us to have an issue at the plant. Pressure is back to normal. Matt.

368 F5L 1071313961

7503336786 Moldrik,Lauryn (407) 968-0415

Customer called to report low water pressure. Gesenia Levy 954-461-3569.......Roslyn

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

duke energy had large outage last night & caused problem in the system low psi

368 F5M 3591353959

3595900000 LOSS,JERRY (908) 268-6657

392 FOREST PARK CIR Dominique Greenfield Matthew Morrell



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1539 N RIDGE LAKE CR Batch System Ryan Corey

2019-02-06T10:59:05.000-06:00 TESTMTR

Please call customer to schedule meter test. has consistently high reads. Customer has had Plumber come out twice and Irrigation people come out 3 times and there are NO 

leaks on her side. only two people in home. Please test meter to insure it is functioning properly. If it is fine, what is causing usage to be so high? Please Call Mary Beth at 407-

2019-02-07T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Performed customer requested field meter test, the meter passed the test 98.56% Overall (97.0% low, 99.0% medium, 99.7% high flow) spoke with mrs. pullum about my 

findings and she seemed to understand the results, I did go through her irrigation timer and found that they have 6 active zones, 3 were set at 15 min 3 were for 30 min and one 

368 F56 6018509026

7823367091 VERMAST,PAUL (407) 383-1396

Please call Bianca ph# 407-756-7751. She is still disputing usage. She is pretty flexible but if possible 2/4/19 or 2/7/19 would be good days for her. Thank you. (Linette-FL 

1/30/19)

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.9% , low flow @ 98.0% , medium flow @ 99.0% , maximum flow @ 99.7% , no 

irrigation and meter was not registering any flow , went over all results with Bianca , SME

368 F54 2257555075

2257500000 PULLUM,J STEPHEN (407) 333-9292

382 VISTA OAK DR Kylie Crowley Shawn Ebert

R-380290 Reconnected service, customer waiver on file per CSR. Meter was not running when I left.

368 F5H 7795261286

8286015838 Bolanos,Bianca (407) 756-7751

117 W YORK CT Linette Orengo Shawn Ebert

2019-01-30T11:46:34.000-06:00 TESTMTR

368 F5L 0628206939

1428954817 Merideth,Jenna (520) 237-8103

271 CHURCHILL DR Crystal Woolard Kevin Cooper

2019-02-07T14:27:43.000-06:00 MSP-RECN

Please reconnect. Waiver on file in office. Jenna - 520-237-8103. Crystal

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

2019-02-07T15:58:03.000-06:00 M-SIO High or Low Pressure in the Water

Please investigate customer reporting low water pressure. Chris 407-234-7969 thanks, Amber

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Duke energy had a power outage in the area that caused us to have an issue at the plant. Pressure is back to normal. Matt.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Hung tag disconnected water.

368 F5H 0113643345

0116500000 TASHLEIN,BARBARA (407) 766-2545

368 F5K 7487290016

6325410000 MORAN,DANIELLE J (407) 361-2605

117 DUNCAN TRL Batch System Ryan Corey

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

368 F5M 7545409508

8172389617 KNISKERN,CAREY (407) 376-5687

157 DARTMOUTH LN Batch System Ryan Corey

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Hung tag disconnected water.

7506620418 BYRD,ANITA (321) 297-1533

236 S FOX CHASE PT Batch System Ryan Corey

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Hung tag disconnected water.

2019-01-22T19:04:05.000-06:00 M-EXCHNG

2019-02-07T19:04:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

MR ID: 601920771596, MR REMARK: GL meter exchanged old meter 17618084 old read 6548080 new meter 18164968 new read 10.

368 F5F 1354104649



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5M 4688394079

4682210000 FREDRICKS,BARBARA (407) 493-2922

0262410000 LITCHFIELD,BERNIECE R (407) 862-2039

3201 SAND LAKE RD Batch System Ryan Corey

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Hung tag disconnected water.

163 DUNCAN TRL Batch System Ryan Corey

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Hung tag disconnected water.

368 F5M 0268900333

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Hung tag disconnected water.

368 F5K 0315487850

4699256541 SAPIRO,MICHELLE (484) 866-3890

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Hung tag disconnected water.

368 F5J 6769094307

9090200682 BABCOCK,WADE (407) 701-0526

228 COBLE DR Batch System Ryan Corey

283 HUNTERS POINT TRL Batch System Ryan Corey

2019-02-05T19:06:44.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-01-29T12:08:06.000-06:00 M-READ

Obtain start read and leave on for new cust - Andrew at 321-278-5823/carl

2019-02-07T18:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read and left on for new

368 F5I 7374847958

BENOMAR,NAWAL - Primary Phone Number: (407) 330-8369 take final read and turn off-Josie

2019-02-07T18:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Read meter turned off and tagged for new

368 F52 5328382712

9169222967 GLUCK,ANDREW (321) 278-5823

729 CRISTALDI WAY Carl Crutchfield Robert Callahan

MR ID: 010241847495, MR REMARK: GF. Read meter no leaks

368 F5L 0746085098

1449250533 SEPULVEDA,LUIS (786) 753-3577

263 CHURCHILL DR Josephine Krell Robert Callahan

2019-02-06T14:19:26.000-06:00 M-OFF

368 F66 0105674900

4771708746 DORAN,JACQUELYN (407) 463-4380

313 WOODSTEAD LN Batch System Robert Callahan

2019-02-06T19:00:58.000-06:00 M-REREAD

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

230 SCARBOROUGH CV Batch System Ryan Corey

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Hung tag disconnected water.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

R-7714520 Meter is registering a small leak on property that is approximately one/ two gallon per hour . Spoke with customer and informed her that she has a leak on property 

and she stated she has had a high bill for a year. Informed her of rate increase back in October and she has a leak and may want to have irrigation checked as well. Kev

368 F51 0324904143

368 F54 9922810233

9926500000 GABOR,ELENA (407) 771-4470

279 VISTA OAK DR Amber Melendez Kevin Cooper

2019-02-05T13:13:10.000-06:00 HIBILL

Please re-read meter and check for leaks. Elena 407-771-4470 thanks, Amber

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

368 F5L 9247371914

0080984327 RODRIGUEZ,FERNANDA (407) 310-1578

272 TORPOINT GATE RD Carl Crutchfield Kevin Cooper

2019-02-05T07:10:51.000-06:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Fernanda at 407-310-1578/carl

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

R-1029840 Customer has a leak in service from the meter to house. Informed that the leak is approximately one gallon per minute and he needs to contact homeowner to get 

plumber out to repair. Water left on per customer working from home. Kev

3676110000 MORRISSEY,DIANE (407) 925-4241

301 RED MULBERRY CT Ewan Dehnert Kevin Cooper

2019-02-01T08:10:04.000-06:00 M-SIO General Investigation

Please check the premises and near 361 and 371 RED MULBERRY CT as this customer is stating there is a stream of water continuously running down street and she feels it 

may be a main break. Thank you! Ewan CRA

2019-02-07T18:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Water is coming out of French drain grates by driveways. No wet areas or depressions in either yards. No service line leaks noticed. Will continue to monitor the area. Kev

257 CAMBRIDGE DR Ewan Dehnert John Marinelli

2019-02-07T15:59:22.000-06:00 M-SIO High or Low Pressure in the Water

Please check premise as customer states there is very low water pressure to no water at all. Kelly 407-774-8334> Thank you! Ewan CRA

2019-02-07T18:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

duke energy had power outage in the area and effected the plant operation caused low psi in system

368 F4D 3673555375

7372500000 LARSSON,KELLY (407) 774-8334



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2713003191 ROGERS,MADELYN (386) 383-1161

120 CAMBRIDGE DR Amber Melendez Jeff A Metheney

2019-02-06T09:26:48.000-06:00 M-RECON

Please reconnect, customer home. Madelyn 386-383-1161 thanks, Amber

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Reconnected service. JSM

106 W YORK CT Linette Orengo Jeff A Metheney

2019-02-06T09:05:35.000-06:00 M-RECON

Please reconnect, tag is signed on door. If necessary Michael can be reached at 407-618-9792. Thank you. (Linette-FL 2/6/19)

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F5I 5352674753

2019-02-06T13:26:19.000-06:00 M-RECON

Paid turn on Pick up tag Craig Allen 407-252-0291

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F5H 7089273063

7789955343 Paul,Donald (954) 803-9556

Please take starter read & leave on for Ms Wooten 407-474-9210 - Thanks, Jerrie NV

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

R-532820 Read meter and left on for new. Kev

368 F5I 9053327252

3066341688 ALLEN,CRAIG (407) 252-0291

253 CAMBRIDGE DR Isabel Ceballos Jeff A Metheney

6695033744 WOOTEN,K (407) 474-9210

3278 SUNSET VALLEY CT Jerrie Hoffman Kevin Cooper

2019-02-05T13:21:51.000-06:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-02-06T14:00:35.000-06:00 M-RECON

Pick up tag & reconnect service. Terrell 407-666-0581. DG

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

Cust made payment, can we please reconnect service - cust will be present - Cust contact - Kacey at 407-468-6376/carl

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Reconnected service. JSM

368 F5H 2881692172

5571759671 JOHNSON,TERRELL (407) 666-0581

127 INGRAM CIR Dominique Greenfield Jeff A Metheney

Reconnected service and collected door tag. JSM

368 F5H 2637397219

4193239692 QUINN,KACEY (407) 468-6376

107 LUDLOW DR Carl Crutchfield Jeff A Metheney

2019-02-06T09:16:50.000-06:00 M-RECON

368 F5H 1650439128

1053157736 ALAFI,WILLIAM (774) 279-7964

102 Bilsdale Ct Sandra Soto Jeff A Metheney

2019-02-06T12:23:23.000-06:00 M-RECON

Pick up tag and reconnect service please. Christine # 407-415-2554, Thank you, Sandra

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

368 F5I 7661134132

7667510000 HAAS,ANDREW (407) 712-5026

305 CAMBRIDGE DR Shanika Simmons Jeff A Metheney

2019-02-06T10:34:08.000-06:00 M-RECON

Please restore service. Customer will signed and place tag on door. ShanikaJackie/Andrew 407-712-5024 or 407-712-5026

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reconnected service meter was still spinning after service was reconnected turned off meter and hung tag for homeowner to contact office.

368 F5H 7399946225

7395500000 MILLER,RAYMOND (407) 617-6887

284 HUNTERS POINT TRL Dominique Greenfield Ryan Corey

2019-02-06T09:11:22.000-06:00 M-RECON

please reconnect service. waiver on file. Raymond 407-617-6887. DG|

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

368 F5I 0607769696

1597587369 HANSFORD,JASON (407) 947-9626

105 ESSEX DR Kylie Crowley Kevin Cooper

2019-02-06T15:00:27.000-06:00 M-RECON

customer paid, please reconnect, customer will be present. If needed Jason can be reached at 407-947-9626 -Kylie

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Reconnected service and collected the tag. Kev

9721938201 Mackle,Taylor (407) 304-6709

123 CAMBRIDGE DR Reginald Jerome Kevin Cooper

2019-02-06T14:53:28.000-06:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Taylor Mackle at 407-304-6709.Thanks,Reggie

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Customer meter was already reconnected. Kev

100 DONNINGTON CT Jesse Mendoza Jeff A Metheney

2019-02-06T10:39:17.000-06:00 M-RECON

Customer called in needs water reconnected customer will be home, thank you Jesse.

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Reconnected service. JSM

368 F5I 4934518006

368 F5H 9022877598

6857284788 Mirra,Ivana (407) 712-3680



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0182118571 WOODFORD,KENNETH (407) 393-7671

1862 ST ANDREWS PL Jerrie Hoffman Ryan Corey

2019-02-06T12:31:34.000-06:00 M-RECON

Please collect signed door tag and restore service today for Ken 407-393-7671. Thanks, Jerrie NV

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

229 S FOX CHASE PT Brittany Warembourg Ryan Corey

2019-02-06T11:38:22.000-06:00 M-RECON

Please reconnect, Robert 407-334-7321. He is home. Thanks Brittany nv

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Customer is home reconnected service.

368 F5G 8577919465

2019-02-06T11:44:59.000-06:00 M-RECON

Reconnect the customers service today.The tag is on the door.Gary Hensley at 407-788-2038.Thanks,REggie

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

368 F5F 7005953901

7902244097 MCSORLEY,ROBERT (407) 334-7321

Please reconnect, pick up door tag. Jonathan # 407-446-6118 thanks, Amber

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons

368 F5L 3356153900

3353600000 HENSLEY,GARY (407) 788-2038

220 W COTTESMORE CIR Reginald Jerome Ryan Corey

368 F5M 4855909273

9956032777 NUNEZ,JONATHAN (407) 446-6118

300 NEW WATERFORD 106 Amber Melendez Ryan Corey

2019-02-06T12:44:57.000-06:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-02-06T15:12:03.000-06:00 M-SIO High or Low Pressure in the Water

Customer called to report low water pressure. Please investigate. Robert Morgan 407-682-1749.........Roslyn

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Please turn off as soon as possible. Customer has a leak. If necessary Jason can be reached at 317-294-5713. Thank you. (Linette-FL 2/6/19)

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

R-2991070 Customer has water leak on his side of meter approximately two gallon per minute up next to the house. Turned off meter valve and informed customer that they 

may need to contact a plumber to repair. Kev

368 F66 0765817253

0761400000 MORGAN,ROBERT AND SHARON (407) 682-1749

500 WOODSTEAD CT Roslyn Lide-Miller Kevin Cooper

R- 1480310 Meter is not spinning at this time. No leaks indicated in service. Kev

368 F4C 4463579755

1744032015 MOORE,JASON (317) 294-5713

504 BIRD SONG CT Linette Orengo Kevin Cooper

2019-02-06T10:46:11.000-06:00 M-SIO Water Service Line Break

368 F55 8561200248

3488723498 TATTERSON,JESSIE (407) 529-4691

1718 MARKHAM GLEN CIR Linette Orengo Kevin Cooper

2019-02-05T09:19:05.000-06:00 M-REREAD

Please verify if there is still a leak. Jessie ph# 407-529-4691. Thank you. (Linette-FL 2/5/19)

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

368 F5K 2551617711

2559700000 FRIZZELL,KATHLEEN (407) 389-0450

1213 DUNCAN CT Vanessa Robinson Kevin Cooper

2019-02-05T11:33:23.000-06:00 M-REREAD

Please verify read and check for any leaks. Thanks vfr

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

R-2608180 Checked meter, no leaks indicated at this time. Irrigation back flow appears to have had a leak on pvc pipe and looks new and freshly painted. Also looks like 

someone has dug around bottom of the back flow so they may have had a leak and it was repaired previously. Kev

Collected tag turned on meter, meter was not spinning after ten gallons.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5I 2461924922

9427103467 RODRIGUEZ,HARRY (321) 280-0779

126 HOLDERNESS DR Batch System Jeff A Metheney

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

368 F5H 2888912659

5571759671 JOHNSON,TERRELL (407) 666-0581

127 INGRAM CIR Batch System Jeff A Metheney

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

9000313447 Wynn,Mary Ellen (828) 460-4089

3922 VILLAS GREEN CIR Batch System Jeff A Metheney

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

1529 N RIDGE LAKE CR Gwendolyn Hill Matthew Morrell

2019-02-06T10:02:04.000-06:00 M-SIO General Investigation

Please check to see if water leak was repaired. Customer had a busted water pipe located by mail box. Customer phone number 757-277-5616. Thanks, Gwen

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Spoke with customer. They had a leak in their irrigation that they had repaired and one of the leaks was by the mailbox. R:5093100. Matt.

368 F5G 7792236071

Customer only has problems in master shower. All other faucets and outlets are fine. I informed him he may need to contact a plumber. Kev

368 F56 0331885208

2343922841 CUEVAS,ERIKA (757) 277-5616



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9090914302 POULIN,HENRY (407) 860-2332

213 CAMBRIDGE DR Batch System Jeff A Metheney

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

224 CHURCHILL DR Batch System Jeff A Metheney

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F5I 2463453055

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F5L 1838286777

7759274859 Armour,Ligia (407) 761-9181

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F5H 7086747953

7789955343 Paul,Donald (954) 803-9556

106 W YORK CT Batch System Jeff A Metheney

Turned meter off and hung door tag. JSM

368 F5I 9056448561

3066341688 ALLEN,CRAIG (407) 252-0291

253 CAMBRIDGE DR Batch System Jeff A Metheney

2019-02-05T19:06:44.000-06:00 M-CUT

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Turned off meter and took read. JSM

368 F5I 4938887140

9721938201 Mackle,Taylor (407) 304-6709

123 CAMBRIDGE DR Batch System Jeff A Metheney

Turned meter off and hung door tag. JSM

368 F5H 9027218450

6857284788 Mirra,Ivana (407) 712-3680

100 DONNINGTON CT Batch System Jeff A Metheney

2019-02-05T19:06:44.000-06:00 M-CUT

368 F5I 7323816341

4416751624 CROWN,JOHN (407) 951-2552

1106 CAMBRIDGE CT Batch System Jeff A Metheney

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

368 F5I 7664053007

7667510000 HAAS,ANDREW (407) 712-5026

305 CAMBRIDGE DR Batch System Jeff A Metheney

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5H 2637499929

4193239692 QUINN,KACEY (407) 468-6376

107 LUDLOW DR Batch System Jeff A Metheney

2019-02-05T19:06:44.000-06:00 M-CUT

368 F5H 1659605949

1053157736 ALAFI,WILLIAM (774) 279-7964

102 Bilsdale Ct Batch System Jeff A Metheney

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

3246070388 GROUP,THOMAS (407) 865-6215

113 ROCKINGHAM CT Batch System Jeff A Metheney

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

101 BEDALE CT Batch System Jeff A Metheney

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F5L 9816677815

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F5H 6387158366

1623261942 COOMBE,AMI (407) 575-3093



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9557393630 VELEZ,CELESTE (407) 480-8628

277 CAMBRIDGE DR Batch System Jeff A Metheney

333 GOLFSIDE CV Batch System Jeff A Metheney

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F5I 9042518394

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F5G 8950259064

0433886938 Gooch,Kathy (321) 356-7428

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F5I 5356951952

2713003191 ROGERS,MADELYN (386) 383-1161

120 CAMBRIDGE DR Batch System Jeff A Metheney

Turned meter off and hung door tag. JSM

368 F5I 3466998419

4464500000 SCHWARZKOPF,JENNIFER C (407) 697-6929

104 OAKLEY CT Batch System Jeff A Metheney

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Hung tag disconnected water.

368 F5G 2879433049

0027614040 PFEIFFER,DANIEL (407) 310-9817

163 GOLFCLUB DR Batch System Ryan Corey

Hung tag disconnected water.

368 F5G 9218578120

4633707937 WITTKAMP,DAVID (319) 750-4276

134 DURHAM PL Batch System Ryan Corey

2019-02-05T19:06:44.000-06:00 M-CUT

368 F5H 7392741550

7395500000 MILLER,RAYMOND (407) 617-6887

284 HUNTERS POINT TRL Batch System Ryan Corey

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

368 F5I 0600773358

1597587369 HANSFORD,JASON (407) 947-9626

105 ESSEX DR Batch System Jeff A Metheney

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5L 3685567109

2388040345 BELANOFF,DANIELLE (407) 279-6917

368 F5F 7004720088

7902244097 MCSORLEY,ROBERT (407) 334-7321

229 S FOX CHASE PT Batch System Ryan Corey

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Hung tag disconnected water.

3353600000 HENSLEY,GARY (407) 788-2038

220 W COTTESMORE CIR Batch System Ryan Corey

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Hung tag disconnected water.

271 CHURCHILL DR Batch System Ryan Corey

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Hung tag disconnected water.

368 F5L 3355112655

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Hung tag disconnected water.

368 F5L 0623769856

1428954817 Merideth,Jenna (520) 237-8103



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9956032777 NUNEZ,JONATHAN (407) 446-6118

210 W CUMBERLAND CIR Batch System Ryan Corey

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Hung tag disconnected water.

368 F5M 4857847727

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Hung tag disconnected water.

368 F5L 9543658059

9548600000 GOLDBERG,SUSAN

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Hung tag disconnected water

368 F5G 8573194986

0182118571 WOODFORD,KENNETH (407) 393-7671

1862 ST ANDREWS PL Batch System Ryan Corey

Hung tag disconnected water.

368 F5L 1074130434

7503336786 Moldrik,Lauryn (407) 968-0415

202 CHURCHILL DR Batch System Ryan Corey

2019-02-05T19:06:44.000-06:00 M-CUT

104 E CUMBERLAND CIR Batch System Ryan Corey

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please get read and leave on for new . Betsie 407-840-4720

2019-02-06T18:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

R-2802210 Left on for new customer. Kev

368 F54 0816794558

R-369510 Meter valve was already off , unable to lock. Tagged door for new customer to apply for service. Kev

368 F5F 4174665497

8570920055 ELLIS,BETSIE (407) 840-4720

555 DARBY WAY Courtney Cleveland Kevin Cooper

2019-02-05T10:01:47.000-06:00 M-READ

368 F62 1289862567

7497756646 LODGE,CATHERINE (863) 697-3590

148 TOLLGATE TRL Roslyn Lide-Miller Kevin Cooper

2019-02-05T15:13:25.000-06:00 M-OFF

Take final read and lock meter. Tag door for new. Deseree Feliciano 407-274-8741.......Roslyn

2019-02-06T18:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

368 F5H 0937162831

3956750965 Sherrill,Tiffany (336) 403-9719

130 W YORK CT Batch System Ryan Corey

2019-01-20T19:00:53.000-06:00 M-EXCHNG

2019-02-06T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

MR ID: 093510921313, MR REMARK: MS exchange meter old meter 015245456 old read 3697540 new meter 18164970 new read 10.

300 NEW WATERFORD 106 Batch System Ryan Corey

2019-02-05T19:06:44.000-06:00 M-CUT

Severance:

2019-02-06T19:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Hung tag disconnected water.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F55 8952414709

368 F55 7637600352

7639310000 BEVITZ,BRUCE (407) 788-3259

1851 BEAR CREEK CV Reginald Jerome Greg Liggons

2019-02-04T15:01:15.000-06:00 HIBILL

Re read meter and check for leaks.Mrs. Bevitz called about the high bill.She said only two people live in the home.They have a pool and a water softner.The irrigatiuon system 

runs from the well.She is not aware of any leaks in the home.There ph# is 407-788-3259.Thanks,Reggie

2019-02-05T20:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Reread meter no leaks read 99540 gl

5277300000 ARCARIO,THOMAS (407) 333-9337

2237 PEACHLEAF CT Linette Orengo Greg Liggons

2019-02-04T15:13:20.000-06:00 HIBILL

Please re-read meter check for leaks. Tag with findings. If necessary Liz or Thomas can be reached at 407-333-9337. Thank you (Linette-FL 2/4/19)

2019-02-05T20:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Reread meter no leaks read 2570900 gl

311 NEEDLES TRL Gwendolyn Hill Greg Liggons

2019-02-04T08:55:22.000-06:00 HIBILL

Re-Read meter and check for leak. Mrs. Kerri complaining about high water bill. Customer phone number 407-312-8048.

2019-02-05T20:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Reread meter no leaks read 8547340 gl

368 F55 5276199563

2019-01-31T08:41:32.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-02-06T18:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

R-9163110 Left meter on for new. Kev

368 F5L 9748413487

1532178426 FINKEL-BALLUFF,KERRI (407) 312-8048

2110328409 BASCOM,BENJAMIN (801) 735-1086

1566 REBECCA PL Tina Richardson Kevin Cooper



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1910 LONG POND DR Tina Richardson Greg Liggons

2019-02-04T10:55:41.000-06:00 HIBILL

please re-read & check for leak, usage have increased, customer claim nothing have changed, please tag door with findings, if needed Donna can be reached at 407-398-

2062...tina

2019-02-05T20:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Meter needs replaced no leaks but dial turns just a little about every five minutes 6763290 gl talked to customer we both watched meter

2019-02-04T15:28:52.000-06:00 HIBILL

Re-Read meter and check for leak. Mr. Kolman complaining about high water bill. Customer phone number 407-421-5889

2019-02-05T20:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Reread meter no leaks read 1238410 gl

368 F54 2071797643

2072510000 GREENE,DONNA (407) 398-2062

Please re-read meter to make sure no leaks. DG

2019-02-05T20:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Reread meter no leaks read 492910 talked to customer gl

368 F5L 3689993962

2388040345 BELANOFF,DANIELLE (407) 279-6917

104 E CUMBERLAND CIR Gwendolyn Hill Greg Liggons

Tagged door for leak read 1343160 gl

368 F56 8433023704

0359841748 Jameel,Syed (407) 808-5760

962 INNSWOOD CT Dominique Greenfield Greg Liggons

2019-02-04T14:29:12.000-06:00 HIBILL

8959310000 CHASNOV,BURTON R (321) 217-8117

1859 BEAR CREEK CV Zakia Bouldin Greg Liggons

2019-02-04T13:12:24.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2019-02-05T20:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please schedule meter test with customer. Jill an be reached at 407-951-7173 -Kylie ** I PUSHED DATE OUT UNTIL 2/5/19 - I SPOKE WITH MS. FORRESTER ON 1/31/19 

AND WE WILL GO OVER ACCT ON 2/4/19 FIRST. (EC) *** 2/4/29 I SPOKE WITH CUST, THEY REQUEST METER TEST TO BE PERFORMED. PLEASE SCHEDULE WITH 

2019-02-05T20:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.6% , went over all results with Mr. and Mrs. , customers had irrigation system work 

done and company ran system run times way up over 60 minutes a zone , also ran and checked irrigation system , adjusted times accordingly with Mr. , SME

Flushed line there was no sand or discoloration in the line, meter is reading correctly no sand is stuck in the meter either.

368 F56 9570940106

6462893077 FORRESTER,ROBERT (407) 951-7173

1418 CANAL POINT RD Kylie Crowley Shawn Ebert

2019-01-31T13:03:57.000-06:00 TESTMTR

368 F4I 3330098562

0025063662 Damico,Michael (407) 415-0888

413 WILD OAK CIR Tina Richardson Ryan Corey

2019-02-05T07:39:35.000-06:00 M-SIO General Investigation

Michael emailed that after the water line repair sand have been backing up in his toilets, he would like his lines flushed or the problem fixed he can be reached at 407-415-0888 

if needed....tina

2019-02-05T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

368 F5I 8277024131

8271500000 POOLE,MARK

239 CAMBRIDGE DR Shanika Simmons Matthew Morrell

2019-02-05T13:33:54.000-06:00 M-SIO No Water

Customer reports no water. Please investigate. ShanikaCatherine Poole 321-696-9023

2019-02-05T20:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Check meter it is on. Spoke with customer and she said there is no water in the house had water 30 minutes ago. Walked around house check house valve it is open no water 

coming out of hose bib. Checked hose bib in the rear and it has water also turned on the irrigation system and it has water advise customer that she should have a plumber 

9601600000 GOLDENBERG,NANCY (407) 709-6678

1447 CROCUS CT Shonte Campbell Jeff A Metheney

2019-02-04T08:56:33.000-06:00 M-SIO Repair/Replace Meter Box

Customer is requesting someone come out to repair cover to meter box. If necessary, Nancy can be reached at (407) 767-7931 - Shonte

2019-02-05T20:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Replaced meter box and lid. JSM

368 F56 9601792457



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F61 9904038209

5181075279 PRINGLE,SHARLA (910) 257-0086

107 ARDSDALE CT Jennifer Akers Jeff A Metheney

2019-02-04T08:20:47.000-06:00 M-SIO Water Service Line Break

Bennie Pringle can be reached at 321-368-1291 and he needs water off for plumber to make repairs as he has a leak inside. I emailed to disp. Jen

2019-02-04T20:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Made contact with customer. He had already tuned water off and house valve. Left meter on. JSM

8076325313 Frech,Jeanne (407) 774-8639

225 ROYAL OAKS CIR Kaamilya Pereira Greg Liggons

2019-02-01T15:43:12.000-06:00 M-REREAD

Please re-read meter and confirm no leaks for pending Leak Adjustment to be sent to Bryan Gongre for consideration. Thank you, Kaam

2019-02-04T20:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Reread meter no leaks read 3158590 gl

104 SLADE DR Carl Crutchfield Greg Liggons

2019-02-01T14:32:19.000-06:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Alberto at 407-272-8662/carl

2019-02-04T20:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Talked to customer no leaks reread 298220 gl

368 F4J 7607849867

2019-02-04T11:07:43.000-06:00 HIBILL

John is disputing usage between 12/20- 01/23 . Please re read meter and check for leaks . John 407-473-4139

2019-02-05T11:07:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Reread meter no leaks 351600 gl

368 F61 7497359751

2357179508 Monteiro,Alberto (407) 272-8662

368 F55 9801848407

3398344906 SCOVILLE,FIONA (815) 312-8730

2206 SMOKETREE CT Courtney Cleveland Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

300 TIMBERCOVE PL Ewan Dehnert Greg Liggons

2019-02-01T08:57:51.000-06:00 M-READ

Please take start read and leave on for new customer Kathryn 407-530-5444. Thank you! Ewan CRA

2019-02-04T18:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

2019-02-01T10:27:43.000-06:00 M-READ

Take final read and leave on for new. Jason Voll 386-898-1311.......Roslyn

2019-02-04T18:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Final read leave on read 5194540 gl

368 F4G 3357851837

5857034496 Kathryn Shevlin PA (407) 414-7009

Obtain start read and leave on for new cust - Waiver on file- Cust contact Lara, at 407-402-3762/carl|

2019-02-04T18:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Turned on unable to read meter needs replaced glass

368 F55 7221898541

3329253093 Voll,Jason (386) 898-1311

2160 DEER HOLLOW CIR Roslyn Lide-Miller Greg Liggons

repaired poly leak

368 F4F 5215860606

4286021598 Herndon,Julia (850) 933-1845

372 N SHADOWBAY BLVD Carl Crutchfield Greg Liggons

2019-02-01T09:17:20.000-06:00 M-ON

368 F4C 2023612115

2026500000 HOLL,BETSY S (407) 865-6635

654 LONGMEADOW CIR Carl Crutchfield Kevin Cooper

2019-02-01T08:28:37.000-06:00 M-SIO Water Service Line Break

Mr. Holl, called to report that there is water bubbling out of the asphalt in front of his home., Mr. Holl, can be contacted at 407-620-5945/carl

2019-02-04T20:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take a reading and leave on for Sharon the new customer. She can be reached at 407-636-1628. Please turn on irrigation too. Thanks Jen

2019-02-04T00:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Read leave on 213290 gl

368 F64 4212514104

6077178522 NICHOLS,SHARON (407) 636-1628

210 COLONIAL LN Jennifer Akers Greg Liggons

2019-02-01T15:07:31.000-06:00 M-READ

368 F64 7610136888

6077178522 NICHOLS,SHARON (407) 636-1628

210 COLONIAL LN Jennifer Akers Greg Liggons

2019-02-01T15:25:32.000-06:00 M-READ

2019-02-04T00:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

368 F64 7610136888

5886052872 NICHOLS,SHARON (407) 636-1628

210 COLONIAL LN Jennifer Akers Greg Liggons

2019-02-01T15:25:32.000-06:00 M-READ

2019-02-04T00:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Read leave on 213290 gl

3353300000 WEEMS,WILLIAM (407) 774-7669

300 TIMBERCOVE PL Ewan Dehnert Greg Liggons

2019-02-01T08:57:51.000-06:00 M-READ

Please take start read and leave on for new customer Kathryn 407-530-5444. Thank you! Ewan CRA

2019-02-04T18:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Start read leave on gl 992940

Start read leave on gl 992940

368 F4G 3357851837



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5L 6555709242

1460851028 ROSADO,DANIELLE (407) 619-8029

225 W CUMBERLAND CIR Jennifer Akers Greg Liggons

2019-01-31T11:17:39.000-06:00 HIBILL

Can we please reread and check for leaks? They left in November and the only thing on now is irrigation. Charles says runs it twice a week at 2 hours total each time. I tried to 

find out how many zones he has but he did not know. I told him the consumption has decreased about 4000 - 5000 gallons since gone so I think this is the irrigation but since 

7151879805 Cordett,Jerry (863) 595-5074

200 CROOKED OAK CT Josephine Krell Greg Liggons

2019-01-31T15:52:57.000-06:00 HIBILL

Jerry acct# 7151879805 called to complain of high bill please reread meter and check for leaks tag door with results-josie

2019-02-01T20:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Reread meter no leaks 780050 gl

409 WILD OAK CIR Lucity User Jeff A Metheney

2019-02-04T09:05:16.000-06:00 M-SIO General Investigation

Leak in street.

2019-02-03T11:50:00.000-06:00 2019-02-03T00:00:00.000-06:00 Completed

Found 1.25" poly service leaking under street. Called contractors in to make repair. JSM

368 F4J 2062037783

2019-02-01T12:24:30.000-06:00 M-SIO General Investigation

Per builder, the fitting on the reclaim meter is missing, and they cannot hook up. (Irrigation)

2019-02-04T00:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Installed 5/8" meter coupling for plumber to hook reclaim water up. JSM

368 F4I 3426762457

5297539354 Tully,Mike (321) 750-8000

Took read and leave on 392850 gl

368 F53 4153856844

9402958911 Cobbs,Dwayne (678) 300-4461

3343 CANYON GRAND POINT IRRIG Jacqueline Chandler Jeff A Metheney



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

228 LITTLE HAMPTON CL Tina Richardson Robert Callahan

2019-02-01T13:10:29.000-06:00 M-SIO Water Service Line Break

James turned water off to house & meter is still spinning, he need water turned off at the street he can be reached at 407-493-3861...tina

2019-01-31T14:44:34.000-06:00 M-SIO Taste or Odor in the Water

Michael called about taste and odor in water. has been experiencing it for about 6 months please investigate. if needed Michael can be reached at 407-719-1610 -Kylie

2019-02-01T20:00:00.000-06:00 2019-02-01T11:30:00.000-06:00 Completed

Went to customer home. Talked Michael and customer stated water has a bad smell and taste bad. Pull water quality samples chlorine level 1.3mg/l,water clear,no discoloring, 

and water smell ok now. Flush hydrant down steam. Above 3,000 gallons.

368 F5M 6318645666

2831750737 Walker,Kimberly (386) 233-4782

please test water at apt 205 Donna Gump emailed that her water have a lot of bubbles, smells & it taste bad, she can be reached at 407-202-1940..tina

2019-02-01T20:00:00.000-06:00 2019-01-31T14:14:00.000-06:00 Completed

Check water quality chlorine level 1.4gm/l/ No air visible in water,no smell and water doesn't taste bad. Called Donna (no answer) place door hanger

368 F4G 8935874568

7651641360 COOPER,MICHAEL (407) 719-1610

102 CRESTWOOD DR Kylie Crowley Fred Rodgers

Reread meter for billing read 582080 gl

368 F4D 9103117739

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

645 SABAL LAKE DR Tina Richardson Fred Rodgers

2019-01-31T08:21:29.000-06:00 M-SIO Taste or Odor in the Water

368 F5F 5214822250

9324842718 SCARPA,SUSAN (407) 960-2251

3427 PEACE VALLEY WAY Linette Orengo Greg Liggons

2019-01-31T07:56:43.000-06:00 HIBILL

Please re-read check for leaks. Please knock on door, customer has questions. If necessary Susan can be reached at 407-712-3675. Thank you. (Linette-FL 1/30/19)

2019-02-01T20:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

2019-02-01T20:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

No leaks reread tagged door read 2248530 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter no leaks read 3522350 gl

368 F64 2311010363

2316600000 HOLT,REV K W (407) 332-5045

127 CLOVER LN Stephanie Muniz Greg Liggons

2019-01-31T14:33:01.000-06:00 M-OFF

368 F55 7467410219

7465600000 MOHEBPOUR,MEHRAB/ELH (407) 312-4059

205 SPANISH OAK TRL Stephanie Muniz Greg Liggons

2019-01-31T11:38:42.000-06:00 HIBILL

Please re-read meter and check for leaks, Mehrab/Elh came into office complaining of high bill, he stated no diff in usage, if necessary he can be reached at(407) 312-4059- 

Stephanie

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

368 F4C 5140537726

5146600000 ROBBINS,ROBERT (407) 788-3195

539 TIMBER RIDGE DR Batch System Greg Liggons

2019-01-31T19:03:36.000-06:00 M-REREAD

2019-02-01T19:03:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

MR ID: 514391626779, MR REMARK: GF reread 9940910 gl

8494296846 MECK,CHRISTINA (302) 745-5763

536 TIMBER RIDGE DR Batch System Greg Liggons

2019-01-31T19:03:36.000-06:00 M-REREAD

2019-02-01T19:03:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

MR ID: 857469011587, MR REMARK: GF reread meter 7696970 gl

2019-02-01T20:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Customers irrigation was leaking when you turn irrigation off air leak stopped

368 F4C 8573308222



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5J 6737673150

5738481878 PATTERSON,ERIC (407) 221-0026

347 COBLE DR Linette Orengo Greg Liggons

2019-01-28T08:35:01.000-06:00 M-READ

9152419955 YOUNG,CHARLES (407) 766-8809

131 PRIMROSE DR Cammy Iwinski Greg Liggons

2019-01-31T12:02:49.000-06:00 M-ON

PLEASE GET START AND MARIE@321-277-8183 WAIVER ON FILE.THANK YOU,CAMMY|

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Turned on meter read 2022340 gl

1680 RUTLEDGE RD Ewan Dehnert Greg Liggons

2019-01-25T08:07:13.000-06:00 M-ON

Please take start read and leave on for new customer Rebecca 407-703-4063. Thank you! Ewan CRA

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Start read leave on read 5790860 gl

368 F67 4555144565

2019-01-04T09:50:34.000-06:00 M-ON

Please take final read & leave on for new customer, Thank You Tina

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Unlocked meter took read 83890 gl

368 F55 3634557924

6726886904 Collier,Rebecca (407) 755-2936

Kenneth, came into office, is requesting water valve to be turned off temp, for some repairs he will be doing at property, he asked if possible to call him before arriving so he can 

do his necessary duties at home, if necessary he can be reached at(407) 332-5045- Thanks,Stephanie

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Turned off for customer read 3250890 gl

368 F56 1935384136

8226830310 LARUE,JOHN C (407) 330-8264

1901 LAKESHORE CIR Tina Richardson Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:304 FOX SQUIRREL LN Sandra Soto Greg Liggons

2019-01-25T11:31:49.000-06:00 M-READ

Please get read and leave on for new . Kelvin Curry 407-260-6495

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Start read leave on 1318090 g

368 F67 4377753616

1985758225 MCGRATH,ANNE (973) 886-6158

Read & leave on for new Raluca Ratiu 321-295-1445 /ic

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Read and leave on 954120 gl

368 F61 5248675336

0349889422 CURRY,KELVIN (407) 260-6495

114 SLADE DR Courtney Cleveland Greg Liggons

Start read leave on 555890 gl

368 F5M 0243341862

8180054855 RATIU,RALUCA (321) 295-3186

398 NEW WATERFORD PL Isabel Ceballos Greg Liggons

2019-01-17T07:28:14.000-06:00 M-READ

368 F65 4591530879

2424346892 WILSON,SHAYE (813) 394-7296

1521 ROBERT ST Sandra Soto Greg Liggons

2019-01-28T09:20:44.000-06:00 M-READ

Take start read for Kevin # 443-759-0471 , and leave on for new customer, Thank you, Sandra

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Please take start read and leave on for new. If necessary Ernest can be reached at 912-656-4885. Thank you (Linette-FL 1/28/19)

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Start read leave on 1185300 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter no leaks read 5081990 gl

368 F51 6179934346

6170210000 Daco,Dr Reynaldo (407) 682-0285

1189 COACHWOOD CT Josephine Krell Greg Liggons

368 F56 0336210332

2343922841 CUEVAS,ERIKA (757) 277-5616

1529 N RIDGE LAKE CR Reginald Jerome Greg Liggons

2019-01-30T14:22:10.000-06:00 HIBILL

Re read meter and check for leaks.Mrs Erika Cuevas said that there 6 people in the home 2 adults and 4 kids.They have a pool.They water there lawn twice a week,She didn't 

know for how long though.Ther bill is usually in the 200's now its over 400.They didn't have any guests over for the holiday season.She isn't aware of any leaks in the home 

2019-01-31T20:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

368 F56 9454270593

9458210000 MEGHJEE,RAZA (407) 256-5528

1031 DUNHURST CT Ewan Dehnert Greg Liggons

2019-01-30T11:27:42.000-06:00 HIBILL

Please re read meter and check for leaks. Raza 407-256-5528. Thank you! Ewan CRA

2019-02-01T11:27:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

changed from 1-31-19 to 2-1-19 for KPIs - Joanna Reread meter 1722780 gl

6753185314 HAYES,BRIAN

136 RAINTREE DR Kylie Crowley Greg Liggons

2019-01-11T15:50:11.000-06:00 M-READ

take final read, leave on for new. If needed Morgan can be reached at 321-536-2579 -Kylie

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Final read leave on 3494620 gl

2019-01-31T11:51:57.000-06:00 M-READ

Take start read for Anne # 973-886-6158, and leave on for new customer, Thank you, Sandra

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Start read leave on read 361780 gl

368 F68 1899603351



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F65 5988336556

9547241649 BALABAN,STEVEN (407) 617-7059

4491642766 Rivera,Bernise (407) 697-0956

256 HUNTERS POINT TRL Reginald Jerome Greg Liggons

2019-01-29T11:42:39.000-06:00 M-ON

Turn on service for customer.I received the waiver back and saved it in efile..Michael at 866-830-5246.Thanks,Reggie

2019-01-31T20:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Turned on meter read 1367260 gl

1901 LAKESHORE CIR Linette Orengo Greg Liggons

2019-01-29T10:36:48.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Brittany can be reached at 570-401-0778. Thank you. (Linette-FL 1/29/19)

2019-01-31T20:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Tagged and turned off for new 83890 gl

368 F5H 2643873281

2019-01-30T09:56:37.000-06:00 HIBILL

Re read the meter and check for leaks.Charles Gregg Sr. at 407-808-8257 said that 2 people live in the home.He said that they have a sprinkler system that is used on 

Thursday & sunday.He didn't recall for how long each time.They also have a swimming pool.He said that he didn't believe that there were any leaks in the home 

2019-01-31T20:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Reread meter tagged for slow leak read 223450 gl

368 F56 1937328266

8226830310 LARUE,JOHN C (407) 330-8264

Mrs. Draco acct# 6170210000 called to complain of high bill please reread meter and check for leaks-Josie

2019-01-31T20:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Reread meter slow leak tagged door read 7411800 gl

368 F56 5664826508

5669210000 GREGG SR,CHARLES W (407) 808-8257

950 MARKHAM WOODS RD Reginald Jerome Greg Liggons

2019-01-30T09:12:58.000-06:00 HIBILL



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-01-31T08:03:28.000-06:00 M-SIO Water Service Line Break

Customer called states yard is flooded and there is water coming up from the ground near the street. If necessary Chelsea is home or can be reached at 407-461-0887. Thank 

you. (Linette-FL 1/31/19)

2019-01-31T20:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Leak in abandoned service repaired with new curb stop at road. Could not dig up main due to it being in road to turn off Corp. filled in hole. Will resod next week... KEV

368 F4G 0819038099

0819100000 LUCAS,STEVEN (407) 782-7283

Theresa Griffiths at cell#407-754-5089 asked to be called by the tech when he comes out.She said that there is a fast leak by the water main by the road.Thanks,REggie

2019-01-31T20:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Made repair on 1.5"poly service. JSM

368 F5K 9015906445

9319474398 MCNULTY,TIM (321) 438-2296

202 STEVENAGE DR Linette Orengo Kevin Cooper

Reread meter no leaks read 2159260 gl

368 F66 4378282518

0979352156 Harrelson,Tracie (407) 702-9227

443 RIVER ISLE CT Reginald Jerome Jeff A Metheney

2019-01-31T14:24:38.000-06:00 M-SIO Water Miscellaneous Complaint

368 F56 6622418492

6621310000 MALIK,ADNAN (407) 927-6611

765 MARKHAM WOODS RD Courtney Cleveland Greg Liggons

2019-01-30T08:48:39.000-06:00 M-REREAD

Please check for leaks . Thank you

2019-01-31T20:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

273 AGNES AVE Brittany Warembourg Greg Liggons

2019-01-30T16:04:38.000-06:00 M-ON

Please turn on for new, Steven 407-617-7059, Will be home after 230pm. Thanks Brittany nv|

2019-01-31T20:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Turned on meter read 119020 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned on meter read 1026950 gl

368 F4F 2954930758

368 F5M 6273300965

0261297079 WALTERS,NATALIE (203) 927-6902

216 FRINTON COVE Carl Crutchfield Greg Liggons

2019-01-30T14:19:21.000-06:00 M-ON

Obtain start read for new customer Tag signed on Door. cust contact Patrick at 407-616-3853/Carl|

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

368 F67 4556747463

9152419955 YOUNG,CHARLES (407) 766-8809

131 PRIMROSE DR Roslyn Lide-Miller Greg Liggons

2019-01-16T12:21:08.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Wilson Knott 407-222-9101.....Roslyn

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Final read leave on read 2022340 gl

6462893077 FORRESTER,ROBERT (407) 951-7173

1418 CANAL POINT RD Ewan Dehnert Robert Callahan

2019-01-29T10:06:17.000-06:00 HIBILL

Please re read meter and check leak indicator. Please contact customer as they would like to be present for re read and have an understanding of the Estimate read taken in 

December. Robert 407-951-7173. Thank you! Ewan CRA *** 1/30/19 WHEN MEETING WITH CUST TO EXPLAIN ESTIMATED READ FOR DECEMBER PLEASE CALL ME 

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Re-read the meter found no leaks customer was present when I was reading the meter so they can see how the meter is read

214 TIMBERCOVE CIR Linette Orengo Jeff A Metheney

2019-01-30T14:20:02.000-06:00 MTRBBOX

Customer states shut off valve is not working. States they want to be able to turn on/off so they can make repairs. Please investigate. If necessary Mr./Mrs. Lucas can be 

reached at 407-782-7283. Thank you. (Linette-FL 1/30/19)

2019-01-31T20:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Made contact with customer. Found no trouble with meter valve. Took meter read and left on. JSM

368 F56 9578550281



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F56 2892757300

0145261630 Colin,Remy (386) 334-2114

205 WEEPING ELM LN Ewan Dehnert Greg Liggons

2019-01-31T08:47:57.000-06:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. Remy 386-334-2114. Thank you! Ewan CRA

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Turned on meter read 531540 gl

446 WEKIVA COVE RD Linette Orengo Greg Liggons

2019-01-25T10:28:14.000-06:00 M-READ

Please take start read and leave on for new. If necessary Kassi can be reached at 844-858-9885. Thank you (Linette-FL 1/25/19)

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Start read leave on read 659050 gl

368 F68 8531360018

2019-01-29T08:05:36.000-06:00 M-READ

Rodriguez,Gala - Primary Phone Number: (407) 782-3407 take start read and leave on for new-Josie

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Start read leave on 751700 gl

368 F5M 4895922443

9317163093 HPA BORROWER 2017-1 LLC (844) 858-9885

Read & leave on for new Kim Coffey 678-431-0968

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Final read leave on read 154840 gl

368 F51 5672865668

2485591045 Rodriguez,Gala (407) 782-3407

105 SQUIRE HILL RD Josephine Krell Greg Liggons

8672995172 COFFEY,KIMBERLY (678) 431-0968

2711 NIGHT HAWK CT Isabel Ceballos Greg Liggons

2019-01-22T08:41:06.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-30T09:55:26.000-06:00 M-SIO General Investigation

PLEASE CONFIRM LEAK HAS BEEN REPAIRED- STEPHANIE

2019-01-31T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Changed meter and found nothing leaking. Meter was not indicating a leak. Took meter read and left on. JSM

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Reread meter no leaks 1830990 gl

368 F68 8315380790

8312410000 GRACE,ROBERT J (407) 774-7836

111 STARLING LN Stephanie Muniz Jeff A Metheney

Reread meter for billing read 7299860 gl

368 F55 7295896705

7292400000 HUDSON,HARDY (407) 963-6093

1896 WINGFIELD DR Lori Jones Greg Liggons

2019-01-30T12:40:19.000-06:00 M-REREAD

368 F56 3499020620

3162472888 TREMBLAY,ANDREW (978) 870-0424

1453 CANAL POINT RD Lori Jones Greg Liggons

2019-01-30T09:34:30.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

2894200000 KATZ,ROBERT (407) 831-0233

1456 NORTHRIDGE DR Lori Jones Greg Liggons

2019-01-30T09:20:47.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Reread meter read 5490250 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged for leak reread 29950 gl

368 F5G 6948493310

6945710000 KEELEY,JOYCE (407) 701-5252

1904 ST ANDREWS PL Amber Melendez Greg Liggons

2019-01-29T09:45:17.000-06:00 HIBILL

Please re-read meter and check for leaks. Joyce #407-701-5252 thanks, Amber

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

368 F5I 3712762177

3713510000 ORTH,DONALD (407) 774-1126

134 HOLDERNESS DR Brittany Warembourg Greg Liggons

2019-01-29T09:56:44.000-06:00 HIBILL

Please reread and check for leaks, Tag door with the findings. Thanks Brittany nv

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Reread meter no leaks read 119950 gl

1532178426 FINKEL-BALLUFF,KERRI (407) 312-8048

311 NEEDLES TRL Courtney Cleveland Greg Liggons

2019-01-30T08:35:30.000-06:00 HIBILL

Please re read meter and check for leaks . Kerri 407-312-8048

2019-01-31T08:35:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Reread meter no leaks read 8536080 gl

16 SLEEPY HOLLOW CV Stephanie Muniz Robert Callahan

2019-01-30T09:53:43.000-06:00 M-SIO General Investigation

Please confirm leak has been repaired- Stephanie

2019-01-31T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Leak has been repaired

368 F5L 9749953077

368 F64 2926589767

0143943641 ADAMS,LAURIE (321) 972-5310



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2427592082 SHACKELFORD,DOUG (941) 448-5688

107 E SWEETWATER CREEK DR Shonte Campbell Jordon Campbell

2019-01-29T08:58:16.000-06:00 M-SIO General Investigation

Please read meter to verify no leak - Shonte

2019-01-30T20:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Reread meter,no leak detected

812 SWEETWATER CLUB BLVD Kylie Crowley Greg Liggons

2019-01-29T15:19:13.000-06:00 M-REREAD

customer repaired leak, wants to verify reads are normal. Please take read. -Kylie

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Reread meter no leaks read 1833200 gl

368 F4J 1170586644

2019-01-29T12:09:18.000-06:00 HIBILL

Please re-read meter and check for leaks. Jack 407-333-0255 thanks, Amber

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Reread meter no leaks read 586210 gl

368 F51 4645714456

4642110000 ALEXANDER,DR STANLEY (407) 788-9304

Please re-read meter and check for leaks. April 561-755-1309 thanks, amber

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Reread meter no leaks read 386230 gl

368 F55 4873047991

4877600000 FITCH,JACK (407) 463-4328

2150 MARKHAM WOODS RD Amber Melendez Greg Liggons

368 F5G 5143757842

1987603761 FOERST,APRIL (561) 755-1309

155 GOLFCLUB DR Amber Melendez Greg Liggons

2019-01-29T08:13:17.000-06:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-01-29T16:46:03.000-06:00 M-WARN

please hang tag for customer to call in about past due $719.40 -Kylie

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

please hang tag for customer to call in and update phone number and discuss past due $691.44 -Kylie

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Hung door tag gl

368 F5F 6628103125

6620300000 FIRST BAPTIST CHURCH OF 

SWEETWATER

(407) 862-3893

3800 WEKIVA SPRINGS RD Kylie Crowley Greg Liggons

Sprayed and exercised valve was able to shut off water talk to customer and let him know

368 F51 6170182506

6170210000 Daco,Dr Reynaldo (407) 682-0285

1189 COACHWOOD CT Kylie Crowley Greg Liggons

2019-01-29T16:48:52.000-06:00 M-WARN

368 F4G 6318702031

6310510000 CHARLES,EARLE (407) 538-9802

103 CRESTWOOD DR Linette Orengo Robert Callahan

2019-01-28T15:57:59.000-06:00 M-SIO Repair/Replace Meter Box

Customer states shut off valve is not shutting off. Please see if it needs to be repaired or replaced. Tag door with findings If necessary Earle can be reached at 407-538-9802. 

Thank you. (Linette-FL 1/28/19)

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

368 F5F 1123868699

7023866873 WHITESIDE,JUDITH (407) 782-7425

563 ALBANY PL Jennifer Akers Robert Callahan

2019-01-29T11:22:06.000-06:00 M-SIO Water Service Line Break

They are needing to make repairs to a toilet and need water shut off. Bill tried but when he started to turn he said the entire line was moving and he did not want to break 

anything. He will be there all day and can be reached at 407-452-8158. Thanks Jen

2019-01-30T20:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Sprayed and exercised valve also talk to customer and showed him he has a shut off valve on his house so he could turn it off there



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F62 1937089246

9860134958 Hornsby,Dale William (407) 699-0041

505 DEVONSHIRE BLVD Ewan Dehnert Greg Liggons

2019-01-29T15:23:54.000-06:00 M-ON

Please turn on for new customer Dale 407-699-0041. CUSTOMER WILL BE HOME AFTER 12 NOON. Thank you! Ewan CRA|

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

368 F4F 5210913184

4286021598 Herndon,Julia (850) 933-1845

372 N SHADOWBAY BLVD Tina Richardson Greg Liggons

2019-01-23T13:51:08.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Tagged and turned off unable to get read meter needs replacing read 2451530 gl

3841824883 Pichardo,Carmen (407) 234-4283

1356 N MARCY DR Josephine Krell Greg Liggons

2019-01-23T08:33:08.000-06:00 M-OFF

DELLEPIANE,JOSE J - Primary Phone Number: (321) 356-1648 take final read and turn off -Josie

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Tagged and turned off read 283220 gl

115 SHADY VALE Batch System Robert Callahan

2019-01-28T19:11:04.000-06:00 M-CUT

Severance:

2019-01-30T19:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Turned off and tagged for new

368 F63 8812162581

Tagged door for payment gl

368 F61 7005736269

9874995465 GUTIERREZ,AICEL (831) 682-1622



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6964210000 ADLER,MARSHALL (407) 921-6489

1035 EDMISTON PL Kimberly Bennett John Allman

2019-01-29T13:56:08.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2124 SILVER LEAF CT Kimberly Bennett Greg Liggons

2019-01-29T14:17:21.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Reread meter for billing read 311560 gl

368 F55 6969347799

2019-01-29T14:53:57.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Reread meter for billing read 4998180 gl

368 F55 7805153698

3436829368 O'Connor,Johannah (239) 207-2051

Please take final read & leave on for new customer, Thank You Tina

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Final read leave on read 210690 gl

368 F54 0808205480

0804210000 IANNELLI,VICTOR (407) 774-3132

1795 SUNWOOD BLVD Kimberly Bennett Greg Liggons

Turned on meter read 2128330 gl

368 F67 4992945332

6428041157 Hughes,Jennifer (417) 499-0583

312 WILD OLIVE LN Tina Richardson Greg Liggons

2019-01-29T14:42:27.000-06:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-01-29T10:37:56.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Reread meter, no leaks

368 F56 6705740850

6705110000 SHIVJI,YVONNE (407) 361-7107

1615 TALISIA CT Kimberly Bennett Jordon Campbell

House has realty lock on door has leak in left side of yard turned meter off tagged door with information

368 F56 0439958132

0439400000 SEPHTON,BRIAN (305) 490-7156

1373 WINDY RIDGE CT Kimberly Bennett Jordon Campbell

2019-01-29T13:57:55.000-06:00 M-REREAD

368 F54 0436188527

3812127804 CITARELLA,BETTINA (407) 937-8831

2038 W CROWLEY CIR Kimberly Bennett John Allman

2019-01-29T10:53:06.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

368 F55 8563427943

3488723498 TATTERSON,JESSIE (407) 529-4691

1718 MARKHAM GLEN CIR Kimberly Bennett John Allman

2019-01-29T12:33:47.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Customer has leak in yard knocked on door and talked to customer showed him where leak was

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Got reading no leaks indicated



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F55 9987983642

9983400000 LOFFREDO,VINCENT (407) 907-2986

1938 WINGFIELD DR Kimberly Bennett Robert Callahan

2019-01-29T12:37:12.000-06:00 M-REREAD

368 F55 2432732135

3060115463 ST ONGE,EDWARD (407) 341-5941

1804 WINGFIELD DR Kimberly Bennett Robert Callahan

2019-01-29T14:02:17.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Re read meter no leaks

0433010000 Voorhees, Carol A (407) 682-2295

3307 Sunset Ridge Court Kimberly Bennett Robert Callahan

2019-01-29T13:39:54.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Re read meter no leaks

2228 EARLEAF CT Kimberly Bennett Robert Callahan

2019-01-29T13:49:34.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Re read meter no leaks

368 F51 0434301059

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Reread meter, no leak

368 F55 9200689392

9200400000 JACONETTI,GEORGE W (724) 968-0705



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2838036915 ABEL,KIMBERLY (407) 808-5608

2215 EARLEAF CT Kimberly Bennett Robert Callahan

2019-01-29T12:34:38.000-06:00 M-REREAD

1900 WINGFIELD DR Kimberly Bennett Robert Callahan

2019-01-29T12:30:58.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter no leaks

368 F55 3059657564

2019-01-29T10:51:44.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter found small leak tagged door

368 F55 3202830582

3203400000 OSTEEN MD,DAVID S (407) 687-4429

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter no leaks

368 F56 7846556262

7847110000 SQUILLANTE,JAMES T (407) 869-9770

1821 WINGFIELD DR Kimberly Bennett Robert Callahan

Read meter no leaks

368 F55 6834561534

3714665614 Rothbaum,Monica (407) 304-9481

2221 EARLEAF CT Kimberly Bennett Robert Callahan

2019-01-29T10:40:08.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please check premise as customer states there is a leak at meter that continues to keep bubbling up. Jean 704-774-1958. Thank you! Ewan CRA

2019-01-30T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Leak was on customers side turned off and let customer know she would need to get a plumber out to fix the leak

368 F4J 6730267722

6738400000 GREENWALD,JEFFREY S (407) 862-6986

104 BLUE LAKE CT Ewan Dehnert Shawn Ebert

Read meter no leaks

368 F5K 8273897293

8271900000 LEAMOND,JEAN E (407) 342-7948

207 RAMSBURY CT Ewan Dehnert Robert Callahan

2019-01-29T14:00:38.000-06:00 M-SIO Water Main Break

368 F55 8445573972

8442110000 MIAN,ABID (407) 539-4318

1812 WINGFIELD DR Kimberly Bennett Robert Callahan

2019-01-29T12:39:16.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

368 F55 4819847014

4815010000 RANGANATHAN,SAM (407) 260-8227

1600 DIXON RD Kimberly Bennett Robert Callahan

2019-01-29T13:53:15.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Re read meter no leaks

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter no leaks



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5K 2932481217

9902054005 SEBESTYEN,TAMAS (407) 405-8518

200 AMBERGATE CT Dominique Greenfield Greg Liggons

368 F55 2079645782

7322404269 BITMAN,DEBORAH (407) 325-4187

2111 ROYAL FERN CT Kimberly Bennett Robert Callahan

2019-01-29T12:45:42.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-30T06:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read meter no leaks

6738400000 GREENWALD,JEFFREY S (407) 862-6986

104 BLUE LAKE CT Lucity User Shawn Ebert

2019-01-30T12:45:20.000-06:00 M-EXCHNG

Replace 5/8" meter due to a failed meter test....

2019-01-30T15:41:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Replaced 5/8" meter after failed meter test , SME

650 DEVONSHIRE BLVD Shonte Campbell Robert Callahan

2019-01-28T16:03:54.000-06:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Aurora can be reached at (407) 393-8631 - Shonte

2019-01-30T16:03:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Re read meter found no leaks

368 F4J 6731931400

2019-01-24T11:11:30.000-06:00 TESTMTR

Please contact customer Faye 407-463-8835 to schedule meter test. Last FA stated she has a slow leak but customer stated she was advised by ops to have meter 

test/exchange done. Thank you! Ewan CRA

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter failed on low flow @ 84.0% , medium flow @ 101.% and maximum flow @ 98.3% passed , meter was registering a very low 

flow ( less than 1/2 gpm ) , new meter was registering same leakage going through , went over all results with Mrs. Greenwald , replaced 5/8" meter after failed meter test , 

368 F62 7218034203

7218410000 CARRASQUILLA,AURORA (407) 393-8631



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5533410000 SHEARMAN,SAMUEL M (407) 788-3002

239 TIMBERLAND AVE Roslyn Lide-Miller Greg Liggons

2019-01-28T10:03:50.000-06:00 M-REREAD

Please re-read meter and check for leaks. Customer repaired a leak on 1/25/19. Elizabeth Bookspan 407-756-7301......Roslyn

2019-01-29T20:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Reread meter no leaks read 2049000 gl

368 F4J 5536596941

2019-01-28T15:36:00.000-06:00 M-RECON

pick up tag & reconnect service. DG

2019-01-29T20:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Turned on meter read 4636880 gl

368 F65 9937833120

6926204548 Busch,Marilyn (219) 617-5699

Please reread meter & check for leaks. Customer disputes high use. Denies leaks or any extra use - Thanks, Jerrie NV

2019-01-29T20:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Reread meter no leaks read 502250 gl

368 F61 4787823037

1800790955 BRYAN,SCOTT A (407) 948-3384

450 HARBOUR ISLE WAY Dominique Greenfield Greg Liggons

Reread meter no leaks read 2572110 gl

368 F4E 1070482421

1075400000 LESNICK,EDWARD (407) 786-1819

2601 BENT HICKORY CIR Jerrie Hoffman Greg Liggons

2019-01-28T15:11:08.000-06:00 HIBILL

2019-01-28T14:02:53.000-06:00 HIBILL

please re-read meter to make sure no leak & read correctly. DG

2019-01-29T20:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MONANI,EILEEN - Primary Phone Number: (551) 404-3169 -- Please call to set up meter test customer has have very large reads and has not seen any form of leaks and no 

change usage. Thank you. VanessaB

2019-01-29T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.57% , low flow @ 97.0% , medium flow @ 99.0% , maximum flow @ 99.7% , noticed 

area just outside of the meter box on the customers side was recently dug up suggesting that they had a leak , neighbor came over and stated that he tried to help them fix a 

368 F65 5982150303

9547241649 BALABAN,STEVEN (407) 617-7059

Tagged door to call office

368 F54 7894997571

0054542636 Monani,Eileen (551) 404-3169

1724 SUNWOOD DR Vanessa Brown Shawn Ebert

2019-01-21T14:57:56.000-06:00 TESTMTR

368 F61 3144961447

3332863317 Latib,Riaz (530) 574-2392

238 SLADE DR Vincent Hicks Robert Callahan

2019-01-28T11:41:00.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-29T20:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

368 F5G 2301383189

7819621314 Couture,Gary (407) 230-5906

123 DURHAM PL Brittany Warembourg Greg Liggons

2019-01-28T13:19:10.000-06:00 M-REREAD

Please reread and verify no leaks . Tag door with the findings. Thanks Brittany nv

2019-01-29T20:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Reread meter no leaks read 251390 gl

106 COUNTRYSIDE DR Roslyn Lide-Miller Greg Liggons

2019-01-28T14:53:56.000-06:00 M-REREAD

Please re-read meter to confirm leak has been repaired..........Roslyn

2019-01-29T20:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Reread meter no leaks read 391830 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F51 1044103471

368 F55 7228433950

3329253093 Voll,Jason (386) 898-1311

2160 DEER HOLLOW CIR Kimberly Bennett Greg Liggons

2019-01-28T14:54:00.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Please see instructions. Kim Reread meter no leaks read 5189850 gl

2582587050 Sidhu,Cheryl (407) 766-5351

125 WISTERIA DR Shonte Campbell Robert Callahan

2019-01-22T08:52:48.000-06:00 M-ON

Please turn on for new customer Cheryl (407) 766-5351. Waiver on file. - Shonte|

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Turned on no leaks

256 HUNTERS POINT TRL Ewan Dehnert Robert Callahan

2019-01-24T16:03:26.000-06:00 M-OFF

Please turn off, take final read, and tag for new. Zoubin 407-474-3485. Thank you! Ewan CRA

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Turned off and tagged for new

368 F68 5696772579

2019-01-28T10:55:03.000-06:00 M-OFF

customer just wants water turned off, thank you Jesse.

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Turned off

368 F5H 2645094950

4491642766 Rivera,Bernise (407) 697-0956

273 AGNES AVE Jesse Mendoza Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1551 GRACE LAKE CIR Kimberly Bennett Greg Liggons

2019-01-28T15:16:37.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Reread meter no leaks read 3381840 gl

368 F54 3628982431

2019-01-28T15:17:42.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Reread meter no leaks read 148120 gl

368 F54 9562081478

9562210000 ROWLEY,KIM G (407) 694-1809

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Reread meter no leaks read 1335580 gl

368 F55 4381575423

5176445277 Norouzi,David (407) 389-0686

1892 WINGFIELD DR Kimberly Bennett Greg Liggons

Reread meter no leaks read 1563660 gl

368 F55 8952962553

8959310000 CHASNOV,BURTON R (321) 217-8117

1859 BEAR CREEK CV Kimberly Bennett Greg Liggons

2019-01-28T15:15:01.000-06:00 M-REREAD

1042110000 DEBOR HOLDINGS,INC (321) 231-8772

808 SWEETWATER CLUB BLVD Kimberly Bennett Greg Liggons

2019-01-28T15:07:20.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Reread meter no leaks read 515890 gl

Reread meter no leaks read 2921560 gl

368 F53 5103831798

5388708786 COBB,HEATHER (407) 421-9189

380 ISLAND SOUND CT IRRIG Kimberly Bennett Greg Liggons

2019-01-28T15:19:16.000-06:00 M-REREAD

368 F54 6902056469

6907500000 RANJIT,UDAY (407) 234-8559

326 VISTA OAK DR Kimberly Bennett Greg Liggons

2019-01-28T15:24:50.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

368 F55 7576721629

5750936421 Aras,Sebnem (407) 756-2703

1786 MARKHAM GLEN CIR Kimberly Bennett Greg Liggons

2019-01-28T15:08:21.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Please see instructions. Kim Reread meter no leaks read 187130 gl

1648726927 Sabia,Chris (321) 436-7030

1611 RUTLEDGE RD Kimberly Bennett Greg Liggons

2019-01-28T15:26:13.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Reread meter no leaks read 5136410 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F62 9332916281

2315150673 WINSTON,SHAWN (407) 332-8575

655 SWEETBRIAR BR Sabrena Cooper Ryan Corey

2019-01-28T08:36:31.000-06:00 M-RECON

Please pick up tag and reconnect service. William can be reached at 407 486-5985 Sabrena.

2019-01-28T20:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Collected tag turned on meter.

0217589438 FRY,MARK (407) 712-0113

213 JASMINE LN Jennifer Akers Ryan Corey

2019-01-28T11:02:03.000-06:00 M-RECON

Mark has paid and is home if we can please reconnect. He can be reached at 407-712-0113. Thanks Jen

2019-01-28T20:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Customer home reconnected service.

105 CEDARWOOD CIR Reginald Jerome Ryan Corey

2019-01-28T09:02:20.000-06:00 M-RECON

Reconnect the customers service today.,The customer will be available.Eric Dauphinee at 321-277-9843.Thanks,REggie

2019-01-28T20:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Customer is home reconnected service.

368 F67 3262427081

2019-01-28T15:28:16.000-06:00 M-REREAD

Please re-read meter. Mrs Lesnick can be reached at @407 786-1819 Sabrena

2019-01-29T00:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Reread meter no leaks read 502250 gl

368 F62 0056950310

0059200000 DAUPHINEE,ERIC (321) 277-9843

368 F4E 1075026169

1075400000 LESNICK,EDWARD (407) 786-1819

2601 BENT HICKORY CIR Sabrena Cooper Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

915 RIVERBEND BLVD Batch System Ryan Corey

2019-01-02T19:03:58.000-06:00 M-EXCHNG

2019-01-28T19:03:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

MR ID: 524505338137, MR REMARK: MS exchanged old meter 014983521 with a reading of 6838560 new meter is 18164966 new reading is 10.

2019-01-21T16:05:32.000-06:00 M-SIO High or Low Pressure in the Water

Cust called complained of very low pressure of water through out the home, especially in the Kitchen and bathroom. Can we please investigate. Cust contact William at 407-421-

0277/carl

2019-01-28T20:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Customer had 70 psi on outside hose bib. problem was in the master bathroom let Customer know that it is something on his sides

368 F4H 5246038896

5243710000 PAHL,LARRY (407) 947-9194

William called to report water main in front of his house is leaking. he can be reached at 407-774-0068 or 407-862-9200. DG

2019-01-28T20:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Repair 2" water line under sidewalk and tree with repair clamp, flushed line at blow off filled in hole and repaired customer irrigation line that was damaged in digging. Will 

replace sidewalk.. KEV

368 F52 1546066082

8113264984 Drafts,William A (407) 592-2247

746 CRISTALDI WAY Carl Crutchfield Robert Callahan

Re read meter no leaks

368 F4C 0935346941

0935300000 BUTZ,WILLIAM E (407) 862-9200

503 BRAMBLEWOOD CT Dominique Greenfield Kevin Cooper

2019-01-28T11:32:58.000-06:00 M-SIO Water Service Line Break

368 F4J 5532224000

5533410000 SHEARMAN,SAMUEL M (407) 788-3002

106 COUNTRYSIDE DR Roslyn Lide-Miller Robert Callahan

2019-01-28T07:44:25.000-06:00 M-REREAD

Customer called to report he discovered a leak on 12/27/18 and had it repaired immediately. Please read meter and check for leaks. Samuel Shearman 407-788-

3002..........Roslyn

2019-01-28T20:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-01-28T19:01:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

MR ID: 730271434603, MR REMARK: GF Reread meter 2074050 gl

368 F4F 8057747952

7072296910 CARDOZO,STEPHANIE (407) 398-3889

2707 NIGHT HAWK CT Batch System Greg Liggons

2019-01-27T19:01:04.000-06:00 M-REREAD

368 F4F 7307988347

3044945477 ROBINSON,ALEXANDER (321) 303-5563

2717 CATTAIL CT Batch System Greg Liggons

2019-01-27T19:01:04.000-06:00 M-REREAD

2019-01-28T19:01:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

368 F4J 0544036188

0548210000 CHESTER,DANA (407) 869-8312

103 WAYLAND CIR Batch System Ryan Corey

2019-01-06T19:01:02.000-06:00 M-EXCHNG

2019-01-28T19:01:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

MR ID: 054792246197, MR REMARK: MS exchange old meter 17970664 reading of 3910590 new meter is 18165287 reading is 10.

7678310000 JEFFERSON,MICHAEL (407) 415-9347

319 W SWEETWATER CREEK DR Batch System Ryan Corey

2019-01-06T19:01:02.000-06:00 M-EXCHNG

2019-01-28T19:01:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

MR ID: 767040411977, MR REMARK: MS exchange meter old meter 98678192 with a reading 7456470 new meter 18165274 with a new read of 10.

368 F4J 7674006847



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F67 3261267501

0217589438 FRY,MARK (407) 712-0113

213 JASMINE LN Batch System Ryan Corey

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-28T19:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

2796310000 AITKEN,JANET (407) 260-2058

104 ASPEN PL Batch System Ryan Corey

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-28T19:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Hung tag disconnected water.

105 CEDARWOOD CIR Batch System Ryan Corey

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-28T19:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Hung tag disconnected water.

368 F63 2799770007

2019-01-06T19:01:02.000-06:00 MTRBBOX

2019-01-28T19:01:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

MR ID: 408955206158, MR REMARK: BB exchanged meter box and lid they where both broken .

368 F62 0054910476

0059200000 DAUPHINEE,ERIC (321) 277-9843

MR ID: 805508086370, MR REMARK: GF Reread meter 903050 gl

368 F4J 9126531815

8443534268 CORBALAN,MIRTA (407) 485-1619

200 ROYAL PALM CT Batch System Ryan Corey



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

216 FRINTON COVE Ewan Dehnert Greg Liggons

2019-01-25T10:19:26.000-06:00 M-OFF

Please turn pff, take final read, and tag for new. Nadia 773-616-7029. Thank you! Ewan CRA

2019-01-25T15:15:13.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Final tagged turned off for new 2577810 gl

368 F5M 6273686518

0261297079 WALTERS,NATALIE (203) 927-6902

Severance:

2019-01-28T19:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Hung tag disconnected water meter current read is 0087980.

368 F4H 4560610332

2386410269 Belitchenko,Victor (407) 451-1031

3691 WATERCREST DR Tina Richardson Greg Liggons

Meter was still off from previous disconnected same read since last year. Hung tag. House is under full construction from fire damage.

368 F62 9334580930

2315150673 WINSTON,SHAWN (407) 332-8575

655 SWEETBRIAR BR Batch System Ryan Corey

2019-01-23T19:10:52.000-06:00 M-CUT

368 F62 1474590905

4213322805 MENZIES,KENNETH (407) 340-7640

600 CHELSEA RD Batch System Ryan Corey

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-28T19:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Document attached and reading are not correct were for a previous reconnect. Hung tag disconnected water.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reread meter for billing. Last read indicate over 108,000 gal usage. Is there a leak? Thanks. LLJ

Reread meter for billing read 2541300 gl

368 F5K 2550404468

2559700000 FRIZZELL,KATHLEEN (407) 389-0450

1213 DUNCAN CT Lori Jones Greg Liggons

2019-01-25T12:56:13.000-06:00 M-REREAD

368 F68 0998261447

0996310000 SHAKAR,ROBERT M (407) 862-0827

125 RED CEDAR DR Lori Jones Greg Liggons

2019-01-25T09:09:32.000-06:00 M-REREAD

Please reread meter for billing. Last read is missing a digit. Thanks. LLJ

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

368 F5K 6886637237

9445243502 BLANCO,MARIA (407) 937-8763

159 DUNCAN TRL Lori Jones Greg Liggons

2019-01-25T12:40:15.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 63,000 gal usage. Thanks. LLJ

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Reread meter no leaks read 5318180 gl

3135500000 WEBSTER,PAUL (407) 448-0941

108 SUFFOLK CT Lori Jones Greg Liggons

2019-01-25T12:43:56.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 69,000 gal usage. Thanks. LLJ

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Reread meter no leaks read 1293490 gl

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Final read tagged turned off for new 1026950 gl

368 F5I 3131917172



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F64 2407955022

9208485537 MAYTON,SUSAN (407) 756-7455

211 COLONIAL LN Vanessa Brown Greg Liggons

2019-01-23T09:31:57.000-06:00 HIBILL

7857400000 BURNETT,ROBERT (321) 436-7893

101 LITTLE WEKIVA CT Carl Crutchfield Greg Liggons

2019-01-24T14:13:15.000-06:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact -Robert - 407-786-2229/carl

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Reread meter tagged door for leak read 302560 gl

389 WEKIVA COVE RD Jennifer Akers Greg Liggons

2019-01-24T11:16:03.000-06:00 HIBILL

Can we please reread and check for leaks? The consumption is over 18000 gallons and this is a new meter for her. She has had usage in the past in the 10000 to 12000 range 

but she wants to make sure no leaks. Suzanne can be reached at 318-372-5882. Can we tag door with results. Thanks Jen

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Customer has leak tagged door 22280 gl

368 F66 7850634411

2019-01-28T09:10:30.000-06:00 MTRBBOX

2019-01-28T10:05:00.000-06:00 2019-01-26T00:00:00.000-06:00 Completed

Replaced 5/8 curb stop and 3/4 nipple gl read 709170

368 F5M 9491677878

9492010000 WEBB,JOHN A (318) 372-5882

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Reread meter no leaks 2606050 gl

368 F4G 3435660414

4859138687 FRANKLIN,BRIAN (407) 485-3588

109 SWEETWATER HILLS DR Lucity User Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

108 DELLWOOD DR Reginald Jerome Greg Liggons

2019-01-24T10:32:44.000-06:00 M-READ

2019-01-25T08:28:55.000-06:00 M-ON

TIMMINS,Cindy - Primary Phone Number: (407) 257-5300 please reconnect customer is present-Josie

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Turned on no leaks

368 F61 6346777629

7593606050 Mentlick,Brandon (407) 558-1434

Please reconnect, tag is signed on the door. If necessary Mr./Mrs. Edwards can be reached at 407-927-1164. Thank you. (Linette-FL 1/25/19)

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Meter already on gl

368 F61 8049239211

8048400000 TIMMINS,Cindy (407) 257-5300

212 SHERIDAN AVE Josephine Krell Robert Callahan

Tagged door no leaks read 136250 gl

368 F65 0449607055

6176519069 EDWARDS,DESIREE (407) 927-1164

1678 KINGSTON RD Linette Orengo Greg Liggons

2019-01-25T07:40:39.000-06:00 M-ON

368 F5H 7795887305

8286015838 Bolanos,Bianca (407) 756-7751

117 W YORK CT Vanessa Brown Greg Liggons

2019-01-24T07:40:52.000-06:00 HIBILL

Bolanos,Bianca - Primary Phone Number: (407) 756-7751 -- Please reread meter and check for leaks. Customer has had a huge spike in usage for the past 2 months and says 

nothing is changed, irrigation has been off for a year, and that there is no standing water or soft spots in the yard that she is aware of. Thank you. VAnessaB

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

MAYTON,SUSAN - Primary Phone Number: (407) 756-7455 -- Please check meter and read. Customers prior bill has an additona 5000 gallons of usage (12/04 read) she does 

not know what caused this but the next read seems to be in line. Please verify read and check for leak. Thank you. VanessaB

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Reread meter no leaks read 1032180 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Meter already on gl

368 F61 8768806808

4930480834 GROETZNER,GEORGE (407) 682-9036

209 TOLLGATE TRL Roslyn Lide-Miller Greg Liggons

368 F61 8768806808

1867738348 GROETZNER,CAROLINA (407) 615-1270

209 TOLLGATE TRL Roslyn Lide-Miller Greg Liggons

2019-01-24T15:31:51.000-06:00 M-RECON

Please reconnect service, Customer will be present. Carolina Groetzner 407-615-1270.........Roslyn

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

368 F61 8768806808

4049339561 GROETZNER,GEORGE (407) 615-1270

209 TOLLGATE TRL Roslyn Lide-Miller Greg Liggons

2019-01-24T15:31:51.000-06:00 M-RECON

Please reconnect service, Customer will be present. Carolina Groetzner 407-615-1270.........Roslyn

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Meter already on gl

2769410000 GRBIC,MUNIRA (407) 927-1479

160 TOLLGATE BR Linette Orengo Greg Liggons

2019-01-24T15:51:03.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Munira can be reached at 407-927-1479. Thank you. (Linette-FL 1/24/19)

2019-01-25T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned on meter read 2210160 gl

Please turn on service for new customer Ms. Cynthia L. Ennis at 407-332-7192.Thanks,Reggie

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Turn on meter read 428770 gl

368 F61 2761379876



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5M 5512816040

6524396994 DIAZ,AARON (407) 205-8087

302 BRIXHAM HARBOUR CLS Tina Richardson Greg Liggons

1708868590 BOGNANNI,LEONARDO (407) 437-6490

1305 WILLOW SPRINGS CT Tytiane Gray Robert Callahan

2019-01-25T11:17:33.000-06:00 M-RECON

Primary Phone Number: (407) 437-6490 please recon, sign tag is on door-Ty

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Turned on no leaks

1 WOODEN SHOE LN Reginald Jerome Robert Callahan

2019-01-25T10:28:06.000-06:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Ken Esterbrook at 407-529-6007.Thanks,REggie

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Turned on no leaks

368 F63 5687701092

2019-01-25T07:06:02.000-06:00 M-RECON

Archer,Tevin - Primary Phone Number: (321) 578-1114 please reconnect waiver on file-Josie|

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Turned on meter no leaks

368 F64 7847461050

7848510000 ESTERBROOK,KEN (407) 529-6007

Please reconnect service, Customer will be present. Carolina Groetzner 407-615-1270.........Roslyn

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Meter already on gl

368 F62 6480564106

4236322717 Archer,Tevin (321) 578-1114

540 DEVONSHIRE BLVD Josephine Krell John Allman

2019-01-24T15:31:51.000-06:00 M-RECON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-01-18T13:08:47.000-06:00 TESTMTR

Fred can be reached at 407-733-5566 and he is wanting his meter tested. We came out on hbc and readings in line and no leaks. He has has ha couple of months in summer of 

high usage and then back down and now up again for last two readings. Thanks Jen

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

1/21/2019 Left VM as MT was completed in May and would like to schedule an irrigation audit. KAS 1/23/2019 scheduled MT and IRR A for 1/25/2019 , performed customer 

requested meter test , meter passed on all flow ranges , overall @ 98.8% , low flow @ 98.0% , medium flow @ 99.0% , maximum flow @ 99.4% , went over all results with Fred 

368 F53 3749334693

5796121552 HARKRADER,COLBY (954) 275-9724

Greg Bernar called to report brown water. He states everyone in the plaza is experiencing this. If necessary, can be reached at 321-689-1500 - Shonte

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

went to Longwood village found Winginton tech doing work on fire line & he shut main line down causing the brown water complaint informed customer flush water it will clear up 

jam

368 F4I 8247790720

8243800000 KHOSHNOU,FRED (407) 869-9099

403 SMOKERISE BLVD Jennifer Akers Shawn Ebert

Tagged door for leak read 1377600 gl

368 F65 8390216294

1929560281 WOODY INC. (321) 689-1500

1891 W SR 434 Shonte Campbell John Marinelli

2019-01-25T11:31:36.000-06:00 M-SIO Discolored Water

368 F67 1548307375

8898324344 GREER,MEGAN (407) 314-6302

158 WISTERIA DR Roslyn Lide-Miller Greg Liggons

2019-01-24T14:10:03.000-06:00 M-REREAD

Customer called disputing 40520 gals usage. Please re-read meter and tag door with results.........Roslyn

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

2019-01-24T10:34:13.000-06:00 M-REREAD

please re-read meter & confirm leak have been repaired, if needed Aaron can be reached at 407-429-0370..tina

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Reread meter no leaks read 536250 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reread meter no leaks tagged door read 1858270 gl

368 F4J 0403058913

8069410415 ELYEA,JESSICA (407) 883-6687

368 F56 9411472627

9417200000 WIGERT III,ALBERT

1385 S RIDGE LAKE CR Courtney Cleveland Greg Liggons

2019-01-22T14:41:33.000-06:00 HIBILL

Albert is disputing usage between 10/18- 11/16 he stated no one was using water at this time and kitchent not accessible . Please investigate . Albert 407-221-7079 ** recent 

read is an estimate .He would like to speak to someone.

2019-01-25T18:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

368 F53 1879297333

0129641070 PARKS,CAMERON (407) 466-5668

384 ISLAND SOUND CIR Batch System Ryan Corey

2019-01-24T19:00:59.000-06:00 MTRBBOX

2019-01-25T19:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

MR ID: 625741499431, MR REMARK: BB lid was missing replaced lid.

9833310000 JONES,KENNY R (407) 333-9602

2025 W CROWLEY CIR Batch System Ryan Corey

2019-01-24T19:00:59.000-06:00 MTRBBOX

2019-01-25T19:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

MR ID: 286653242300, MR REMARK: BB lid was ran over replaced with a new one.

2430 W LAKE BRANTLEY DR Batch System Ryan Corey

2019-01-24T19:00:59.000-06:00 MTRBBOX

2019-01-25T19:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

MR ID: 979569442330, MR REMARK: BB replaced box and lid both were broken.

368 F54 9831171871



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F64 9021487295

7418500000 JACOBS,LEWIS (407) 830-1982

202 CHARLES ST Ewan Dehnert Robert Callahan

2019-01-25T08:50:49.000-06:00 M-RECON

Please reconnect. CUSTOMER HOME FOR CONNECT. Lewis 407-830-1982. Thank you! Ewan CRA

2019-01-25T18:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Turned on no leaks

213 TOLLGATE TRL Ewan Dehnert John Allman

2019-01-25T07:19:50.000-06:00 M-RECON

Please reconnect. TAG SIGNED AND ON DOOR. Stacy 407-664-3868. Thank you! Ewan CRA

2019-01-25T18:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Turned on meter got tag

368 F64 7413981775

2019-01-16T07:52:34.000-06:00 M-READ

OPENDOOR HOMES PHOENIX 2, LLC - Primary Phone Number: (866) 830-5246 -- Please take final read and leave on for new. Thank you. VanessaB

2019-01-25T18:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Start read leave on 2044170 gl

368 F61 7592128981

6780808876 REO,TIMOTHY (321) 304-9539

Please turn on for new customer. Jessica can be reached at 407-883-6687 and I have the waiver and have efiled it.. Thanks Jen

2019-01-25T18:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Meter on read 876090 gl

368 F5I 5700714113

1192361238 Kujawa,Kenneth (407) 403-0627

102 HOLDERNESS DR Vanessa Brown Greg Liggons

118 COUNTRYSIDE DR Jennifer Akers Greg Liggons

2019-01-24T14:14:40.000-06:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-01-24T15:10:12.000-06:00 M-READ

Please take final read and turn on for new. Marvin Leininger 407-453-3475..........Roslyn

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned on meter took read 1785830 gl

368 F64 5240882049

Can we please reconnect service - cust will be present - Cust contact Robert - at 407-332-8762/carl

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned on meter customer was home

368 F63 6439813455

4020581925 Leininger,Marvin (407) 453-3475

269 TOLLGATE TRL Roslyn Lide-Miller Greg Liggons

Reread meter

368 F64 5221934583

5225600000 JANEGO,ROBERT (407) 332-8762

101 LEA AVE Carl Crutchfield John Allman

2019-01-24T10:19:00.000-06:00 M-ON

368 F68 0245999643

0241410000 WOLFF,RUTH (407) 865-7790

108 STARLING LN Roslyn Lide-Miller Jordon Campbell

2019-01-23T12:06:02.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer called to complain of a high bill. Please tag door with results. Ruth Wolff 407-865-7790 or 978-210-6624........Roslyn

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

9029500000 NEPHEW,JEANINE (407) 332-8541

118 PRESSVIEW AVE Joanna Sanders

2019-01-25T12:55:56.000-06:00 M-EXCHNG

meter was exchanged but not documented. date based off of last meter on old meter. -joanna

2019-01-25T00:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on meter customer was home

368 F64 6634791683

2924332593 Gomber,Jessica M (407) 271-7005

116 LEA AVE Gwendolyn Hill John Allman

2019-01-24T10:22:25.000-06:00 M-RECON

Reconnect service customer will be at home. Jessica phone number 407-271-7005. Thanks, Gwen

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

368 F61 0839379597

2043042036 MCCORMICK,SAMANTHA (407) 341-9615

172 POST AND RAIL RD Carl Crutchfield John Allman

2019-01-24T09:29:17.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Samantha at 407-341-9615/Carl

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned on meter no leaks or running water

1825626195 RAPOSA,CORY (407) 286-8277

117 CLOVER LN Vanessa Brown John Allman

2019-01-24T09:42:27.000-06:00 M-RECON

RAPOSA,CORY - Primary Phone Number: (407) 286-8277 -- Please reconnect service. Door tagged. Thank you. VanessAB

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned on meter got tag

121 CLOVER LN Carl Crutchfield John Allman

2019-01-24T09:36:21.000-06:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact-Crystal - 407-252-6478

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned on meter got tag

368 F64 6067001572

1132562189 SHEN,SHANXIANG (240) 505-6771



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1306192185 KNIGHT,CHRIS (601) 467-6366

105 RED BAY DR Brittany Warembourg Jordon Campbell

2019-01-24T12:08:48.000-06:00 M-RECON

Please reconnect, Customer is home. Chris 601-467-6366. Thanks Brittany nv

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned on meter, no tag

103 LEA AVE Vanessa Brown John Allman

2019-01-24T10:30:42.000-06:00 M-RECON

POPE,KAREN - Primary Phone Number: (407) 864-7981 -- Please reconnect door tagged. Thank you. VAnessaB

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned on meter got tag customer was home

368 F67 2596449557

2019-01-24T10:57:30.000-06:00 M-RECON

Reconnect service please, cust or someone 18 or older will be present. Margaret # 407-718-4948, Thank you, Sandra

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned on meter customer was home

368 F64 4237146735

4235600000 POPE,KAREN (407) 864-7981

pick up tag & reconnect service. DG

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned on meter got tag

368 F64 6355819465

6359500000 SIMMERMACHER,MARGARET (407) 718-4948

126 N PRESSVIEW AVE Sandra Soto John Allman

368 F64 1324048513

6662124600 BOWMAN,CHRIS (970) 217-1116

216 BROM BONES LN Dominique Greenfield John Allman

2019-01-24T11:15:01.000-06:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-24T10:33:06.000-06:00 M-RECON

Linda has paid and is home if we can please reconnect. She can be reached at 813-494-6044. Thanks Jen

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned on meter, picked up tag

RINTRONA,DOMINICK - Primary Phone Number: (386) 679-0180 -- Please reconnect door tagged. Thank you. VAnessaB

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned on meter, picked up tag

368 F68 6807067567

8570137712 RAJA,MOAZZAM (407) 452-4527

200 WEEPING ELM LN Jennifer Akers Jordon Campbell

Turned on meter, no tag

368 F68 0765501240

0768210000 RINTRONA,DOMINICK (407) 620-5516

107 WILD FERN DR Vanessa Brown Jordon Campbell

2019-01-24T10:35:08.000-06:00 M-RECON

368 F68 1856598008

7553584351 VALLILLO,MICHAEL (321) 277-7771

105 WILD FERN DR Linette Orengo Jordon Campbell

2019-01-24T11:32:10.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Michael can be reached at 321-277-7771. Thank you. (Linette-FL 1/24/19)

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

368 F68 9548402468

9544410000 MOSS,ALAN (407) 834-5033

115 AUTUMN DR Roslyn Lide-Miller Jordon Campbell

2019-01-24T09:53:50.000-06:00 M-RECON

Please reconnect service, Customer will be present. Alan Moss 407-247-2190..........Roslyn

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned on meter, no tag



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F61 4690142924

4299221721 Estrella,Sonia D (321) 945-4298

100 ARDSDALE CT Jerrie Hoffman Ryan Corey

2019-01-24T12:12:05.000-06:00 M-RECON

Please collect signed door tag and restore service today for Sonia 321-945-4298.Thank you, Jerrie NV

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

368 F61 4806310410

7700110000 VASQUEZ,MANUEL (226) 456-2650

107 PINE CREST DR Vanessa Brown Ryan Corey

2019-01-24T10:51:51.000-06:00 M-RECON

Merced,Nicole - Primary Phone Number: (407) 800-5913 -- Please reconnect customer is home. Thank you. VanessAB

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Reconnected service.

5355913397 Harkins, Sarah (407) 310-0662

128 RAINTREE DR Dominique Greenfield Jordon Campbell

2019-01-24T12:32:19.000-06:00 M-RECON

pick up tag & reconnect service. DG

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned on meter,picked up tag

107 PRIMROSE DR Reginald Jerome Jordon Campbell

2019-01-24T12:10:04.000-06:00 M-RECON

Reconnect the customers service today.The customer will be available.Mary Ann Durning at 407-682-4691.Thanks,REggie

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned on meter, no tag

368 F68 1129559784

368 F67 6320124404

6326210000 DURNING,MARY ANN (407) 682-4691



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4587615072 MUCENICA,LIVIU (201) 978-1394

1336 N MARCY DR Linette Orengo Ryan Corey

2019-01-24T08:57:09.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Andres can be reached at (786) 416-1299. Thank You. (Linette-FL 1/24/19)

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

101 PINE CREST DR Lorie Mayeski Ryan Corey

2019-01-24T13:07:15.000-06:00 M-RECON

Signed Waiver Received. Please Restore Service. Customer is Jennifer Reynolds, phone# 321-368-0832. Thanks, Lorie M. 1-24-19 DISPATCHED OUT

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Reconnected service.

368 F63 6040669471

2019-01-24T11:52:51.000-06:00 M-RECON

Please reconnect, tag will be signed on the door. If necessary Danelle can be reached at 407-463-9093. Thank you. (Linette-FL 1/24/19)

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Collected tag turned on meter.

368 F61 0782992361

3799474974 REYNOLDS,JENNIFER (321) 368-0832

Please reconnect service, customer present. If necessary, Mrs. Sampson can be reached at (407) 831-4690 - Shonte

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Customer is home reconnected service meter did not spin after ten gallons.

368 F63 5224991777

0124305655 WORTH,DANELLE (407) 463-9093

128 FOXRIDGE RUN Linette Orengo Ryan Corey

Collected tag turned on meter.

368 F61 2212235886

2216400000 SAMPSON,STANTON (407) 831-4690

144 SHERIDAN AVE Shonte Campbell Ryan Corey

2019-01-24T11:48:23.000-06:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

Please turn off the water. Customer is currently trying to install a water softener. If necessary Mr./Mrs. Markuck can be reached at 407-774-9326. Thank you. (Linette-FL 

1/24/19)

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turn off water so customer can I have a water softener installed also sprayed and exercise the valve

368 F64 5243503132

1132562189 SHEN,SHANXIANG (240) 505-6771

121 CLOVER LN Batch System John Allman

We investigated this thinking that it may be from broken sewer line or main and discovered that the main has been lined quite some time ago and is not our issue. Called County 

road and storm and informed. They said they will keep an eye on the patch. I informed him that, I would let them know if I saw anything different. Kev

368 F5J 6839845408

6834800000 MARKUCK,DAVID (407) 774-9326

105 COBLE CT Linette Orengo Robert Callahan

2019-01-24T10:42:32.000-06:00 M-SIO Water Miscellaneous Complaint

368 F62 2863443940

2862300000 HENDRICKS,PAMELA (407) 332-7064

127 EASTERN FORK Linette Orengo Kevin Cooper

2019-01-24T10:47:59.000-06:00 M-SIO Repair Road

Seminole County called states that they were called out regarding a depression in the road. They put a patch of cole & states this is due to work that UI previously did. Please 

investigate. Thank you. (Linette-FL 1/24/19)

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

368 F63 8945172764

8943310000 CHERNAULT,DAVID (407) 312-3710

121 MARCY BLVD Linette Orengo Ryan Corey

2019-01-24T09:31:00.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary David can be reached at 407-312-3710. Thank you. (Linette-FL 1/24/19)

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

Customer was home turned on meter meter was not spinning after ten gallons.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F64 6637031083

2924332593 Gomber,Jessica M (407) 271-7005

116 LEA AVE Batch System John Allman

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

368 F64 6068070227

1825626195 RAPOSA,CORY (407) 286-8277

117 CLOVER LN Batch System John Allman

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

2043042036 MCCORMICK,SAMANTHA (407) 341-9615

172 POST AND RAIL RD Batch System John Allman

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter hung tag

101 LEA AVE Batch System John Allman

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F61 0832152118

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F64 5220785876

5225600000 JANEGO,ROBERT (407) 332-8762



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0012883508 Clumm,Margaret (407) 619-9814

6 HORSEMAN CV Batch System John Allman

2019-01-23T19:10:52.000-06:00 M-CUT

126 N PRESSVIEW AVE Batch System John Allman

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F64 9842229763

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F64 6352156469

6359500000 SIMMERMACHER,MARGARET (407) 718-4948

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F64 1322533705

6662124600 BOWMAN,CHRIS (970) 217-1116

216 BROM BONES LN Batch System John Allman

Turned off meter hung tag

368 F65 0440377745

6176519069 EDWARDS,DESIREE (407) 927-1164

1678 KINGSTON RD Batch System John Allman

2019-01-23T19:10:52.000-06:00 M-CUT

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F64 7843180290

7848510000 ESTERBROOK,KEN (407) 529-6007

1 WOODEN SHOE LN Batch System John Allman

Turned off meter hung tag

368 F64 4235521007

4235600000 POPE,KAREN (407) 864-7981

103 LEA AVE Batch System John Allman

2019-01-23T19:10:52.000-06:00 M-CUT

368 F61 9654066064

2092714368 FELICIANO,GLENDALI (518) 253-9492

109 MEADOWCREEK CV Batch System John Allman

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

368 F64 9620694829

9620800000 DE SANTIS,SUZANNE C (407) 257-9252

207 GARDEN LN Batch System John Allman

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter hung tag

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter hung tag



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F61 8768529462

4930480834 GROETZNER,GEORGE (407) 682-9036

209 TOLLGATE TRL Batch System John Allman

368 F61 8768529462

4049339561 GROETZNER,GEORGE (407) 615-1270

209 TOLLGATE TRL Batch System John Allman

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter hung tag

1742816884 Downs,Amy (407) 529-5800

7 SLEEPY HOLLOW CV Batch System John Allman

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter hung tag

160 TOLLGATE BR Batch System John Allman

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F64 3842775592

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F61 2764371016

2769410000 GRBIC,MUNIRA (407) 927-1479



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7539410000 FINK,MIKE (407) 949-1616

99 TOLLGATE TRL Batch System John Allman

202 CHARLES ST Batch System John Allman

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F61 7533587789

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F64 7412218270

7418500000 JACOBS,LEWIS (407) 830-1982

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F64 5461808283

5469600000 Park,Catherine

107 SHEPHERD TRL Batch System John Allman

Turned off meter hung tag

368 F61 8768529462

1867738348 GROETZNER,CAROLINA (407) 615-1270

209 TOLLGATE TRL Batch System John Allman

2019-01-23T19:10:52.000-06:00 M-CUT

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter, hung tag

368 F68 0360629685

4724945311 CORNELL,MELANIE M (407) 341-4128

Turned off meter, hung tag

368 F68 9542097869

9544410000 MOSS,ALAN (407) 834-5033

115 AUTUMN DR Batch System Jordon Campbell

2019-01-23T19:10:52.000-06:00 M-CUT

368 F67 2599083793

1306192185 KNIGHT,CHRIS (601) 467-6366

105 RED BAY DR Batch System Jordon Campbell

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

368 F68 8533855885

0145261630 Colin,Remy (386) 334-2114

205 WEEPING ELM LN Batch System Jordon Campbell

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter, hung tag

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter talk to son



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F68 0765029666

0768210000 RINTRONA,DOMINICK (407) 620-5516

368 F68 1852781442

7553584351 VALLILLO,MICHAEL (321) 277-7771

105 WILD FERN DR Batch System Jordon Campbell

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter, hung tag

6326210000 DURNING,MARY ANN (407) 682-4691

107 PRIMROSE DR Batch System Jordon Campbell

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter, hung tag

128 RAINTREE DR Batch System Jordon Campbell

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter, hung tag

368 F67 6329534821

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter, hung tag

368 F68 1120091185

5355913397 Harkins, Sarah (407) 310-0662

111 AUTUMN DR Batch System Jordon Campbell



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

213 TOLLGATE TRL Batch System Robert Callahan

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off and tagged door

368 F63 6651364490

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off and tagged door

368 F61 7599783904

6780808876 REO,TIMOTHY (321) 304-9539

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter, hung tag

368 F66 7447297967

7446600000 WHEATON,JAMES E (407) 401-4672

2340 SPRINGS LANDING BLVD Batch System Robert Callahan

Turned off meter, hung tag

368 F68 6808166754

8570137712 RAJA,MOAZZAM (407) 452-4527

200 WEEPING ELM LN Batch System Jordon Campbell

2019-01-23T19:10:52.000-06:00 M-CUT

107 WILD FERN DR Batch System Jordon Campbell

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off and tagged door

368 F61 2213712997

Turned off and tagged door

368 F63 4221267822

7182872613 Linamen,Bart (407) 496-3049

106 OLD HICKORY CT Batch System Robert Callahan

2019-01-23T19:10:52.000-06:00 M-CUT

368 F62 4537425739

6052775203 O'TOOLE,DANIEL (317) 652-8938

108 NICOLE LN Batch System Robert Callahan

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

368 F66 7522668905

9575042785 JOHORY,SONIA (321) 945-9545

2019 VANDERBILT PL Batch System Robert Callahan

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off and tagged door

5520573588 Simpkins,Catharine (407) 221-4979

1350 N MARCY DR Batch System Robert Callahan

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off and tagged door



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F62 1930702428

9860134958 Hornsby,Dale William (407) 699-0041

505 DEVONSHIRE BLVD Batch System Ryan Corey

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Hung tag disconnected water meter.

1044500000 HOFFMAN,RICHARD (407) 529-3975

145 SHERIDAN AVE Batch System Ryan Corey

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Customer paid before I arrived.

128 FOXRIDGE RUN Batch System Ryan Corey

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Hung tag disconnected water meter.

368 F61 1042678726

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Hung tag disconnected water meter.

368 F63 5223639607

0124305655 WORTH,DANELLE (407) 463-9093

2216400000 SAMPSON,STANTON (407) 831-4690

144 SHERIDAN AVE Batch System Ryan Corey



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1305 WILLOW SPRINGS CT Batch System Ryan Corey

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Hung tag disconnected water meter.

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Hung tag disconnected water meter.

368 F63 5689851978

1708868590 BOGNANNI,LEONARDO (407) 437-6490

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Hung tag disconnected water meter.

368 F61 4699087689

4299221721 Estrella,Sonia D (321) 945-4298

100 ARDSDALE CT Batch System Ryan Corey

Hung tag disconnected water meter

368 F61 4787347238

1800790955 BRYAN,SCOTT A (407) 948-3384

450 HARBOUR ISLE WAY Batch System Ryan Corey

2019-01-23T19:10:52.000-06:00 M-CUT

368 F61 4807536628

7700110000 VASQUEZ,MANUEL (226) 456-2650

107 PINE CREST DR Batch System Ryan Corey

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Hung tag disconnected water meter.

Hung tag disconnected water meter.

368 F61 0918172808

5113221995 HISE,DIANA P (407) 923-1723

111 SLADE DR Batch System Ryan Corey

2019-01-23T19:10:52.000-06:00 M-CUT

368 F61 0918172808

0911400000 HISE,DIANA P (407) 923-1723

111 SLADE DR Batch System Ryan Corey

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

368 F61 0787072059

3799474974 REYNOLDS,JENNIFER (321) 368-0832

101 PINE CREST DR Batch System Ryan Corey

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Hung tag disconnected water meter.

4587615072 MUCENICA,LIVIU (201) 978-1394

1336 N MARCY DR Batch System Ryan Corey

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Hung tag disconnected water meter.

368 F63 6041458788



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F63 6435663845

4020581925 Leininger,Marvin (407) 453-3475

269 TOLLGATE TRL Shanika Simmons John Allman

2019-01-23T13:05:14.000-06:00 M-READ

Take read and leave on for new. Shanika

2019-01-24T18:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

8048400000 TIMMINS,Cindy (407) 257-5300

212 SHERIDAN AVE Batch System Ryan Corey

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Hung tag disconnected water meter

540 DEVONSHIRE BLVD Batch System Ryan Corey

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Hung tag disconnected water meter.

368 F61 8045601241

2019-01-23T19:10:52.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Hung tag disconnected water meter.

368 F62 6481713810

4236322717 Archer,Tevin (321) 578-1114

368 F63 8941954196

8943310000 CHERNAULT,DAVID (407) 312-3710

121 MARCY BLVD Batch System Ryan Corey



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2340 SPRINGS LANDING BLVD Ewan Dehnert Robert Callahan

2019-01-24T09:55:56.000-06:00 M-RECON

Please reconnect. TAG WILL BE SIGNED ON DOOR. James 407-401-4672. Thank you! Ewan CRA

2019-01-24T18:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

2019-01-24T09:19:32.000-06:00 M-RECON

Please reconnect. WAIVER SIGNED ON DOOR. James (407) 848-7577. Thank you! Ewan CRA

2019-01-24T18:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned on meter, picked up tag

368 F66 7444854946

7446600000 WHEATON,JAMES E (407) 401-4672

Please reconnect. TAG SIGNED ON DOOR. Margaret 407-619-9814. Thank you! Ewan CRA

2019-01-24T18:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned on meter got tag

368 F68 0367655768

4724945311 CORNELL,MELANIE M (407) 341-4128

111 AUTUMN DR Ewan Dehnert Jordon Campbell

Turned on meter customer was home

368 F64 9849519920

0012883508 Clumm,Margaret (407) 619-9814

6 HORSEMAN CV Ewan Dehnert John Allman

2019-01-24T10:21:40.000-06:00 M-RECON

368 F61 9655481060

2092714368 FELICIANO,GLENDALI (518) 253-9492

109 MEADOWCREEK CV Ewan Dehnert John Allman

2019-01-24T09:32:27.000-06:00 M-RECON

Please reconnect CUSTOMER HOME FOR CONNECT. Glendali 518-253-9492. Thank you! Ewan CRA

2019-01-24T18:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned off meter hung tag



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take final read for previous customer and leave on for new customer Mr. Michael Kwok at 407-462-8869.Thanks,REggie

Meter is off

368 F51 8722775244

6329364481 KWOK,MICHAEL (407) 462-8869

1041 SWEETWATER CLUB BLVD Reginald Jerome Robert Callahan

2019-01-22T12:01:49.000-06:00 M-READ

368 F62 6170994641

3175172198 Jordan,Wilson (407) 718-8371

180 TOLLGATE TRL Isabel Ceballos Robert Callahan

2019-01-22T08:57:21.000-06:00 CHK STAT

Make sure this meter is off and locked, usage showing and no new customer since Sept 2018

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

368 F61 0917308567

5113221995 HISE,DIANA P (407) 923-1723

111 SLADE DR Ewan Dehnert Ryan Corey

2019-01-24T14:13:33.000-06:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. Angela 407-557-0078. Thank you! Ewan CRA

2019-01-24T18:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Collected tag turned on meter.

0911400000 HISE,DIANA P (407) 923-1723

111 SLADE DR Ewan Dehnert Ryan Corey

2019-01-24T14:13:33.000-06:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. Angela 407-557-0078. Thank you! Ewan CRA

2019-01-24T18:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Collected tag turned on meter.

Turned on no leaks

368 F61 0917308567



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5I 9395953991

9391410000 BURNS,RAYMOND (407) 718-9942

112 CAMBRIDGE DR Linette Orengo Fred Rodgers

2019-01-22T14:33:02.000-06:00 M-SIO General Investigation

Customer wants to know if the plant on LEDBURY DR, LONGWOOD, FL, 32779 is water or sewer. If necessary Robert can be reached at 407-869-0766. Thank you. (Linette-

FL 1/22/19)

4447762634 DIAZ,JARED (407) 401-6555

216 ALBRIGHTON CT Lorie Mayeski Robert Callahan

2019-01-22T15:16:42.000-06:00 M-REREAD

Customer repaired leak. Please obtain re-read and check for leaks. Thanks, Lorie

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Read meter no leaks

1856 WINGFIELD DR Kaamilya Pereira Robert Callahan

2019-01-22T07:37:49.000-06:00 M-REREAD

Please check for leaks. We need to confirm issue repaired & no more leaks in order to consider possible adjustment on the account. Lester Levine 407-222-7041. Thanks, 

Kaam

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Read meter no leaks

368 F5H 5706644687

2019-01-22T13:04:35.000-06:00 M-REREAD

Please re read meter and check for leaks .. .Hang door tag with Findings. Bryan 407-474 015

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Re read meter no leaks

368 F55 0382957075

0385310000 LEVINE,LESTER

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Read and left on for new

368 F56 3181595665

5587841544 Barry,Tina (407) 461-9083

1661 OVERLOOK RD Neal Franklin Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

307 VALLEY DR Stephanie Muniz John Allman

2019-01-22T15:10:47.000-06:00 M-SIO General Investigation

2018-12-20T15:21:14.000-06:00 M-ON

Please turn on for new. If necessary Stephanie can be reached at 844-858-9920. Thank you. (Linette-FL 12/20/18) Waiver on file Please turn on for her on 1-23. Thanks Jen|

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

changed from 12/21/18 to 1/1/19 for kpi - Joanna. Turned on no leaks

368 F4J 3133173637

8927373720 DIAZ,THOMAS (305) 283-0516

customer called in said there is a water leak in the corner of Red Mulberry CT and E Hornbeam Dr. customer would like this check this is not on her property but down the street 

from where she lives.

2019-01-23T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Water is coming out of drain pipe from home up the street at 371 and running down curb. No sign of leak in service line or main at this time. Kev

368 6941825895

6468736914 IH6 PROPERTY FLORIDA LP (844) 858-9920

228 CHURCHILL DR Linette Orengo Robert Callahan

Customer had a plumber out doing work inside the house. Plumber shut off valve behind meter to do the work. Plumber did not turn the valve back on all the way. Turned curb 

stop on all the way for customer. Customer was home. Kevin Cooper

368 F4D 3675012762

3676110000 MORRISSEY,DIANE (407) 925-4241

301 RED MULBERRY CT Jesse Mendoza Kevin Cooper

2019-01-22T09:07:04.000-06:00 M-SIO General Investigation

368 F5I 1122958751

5656085326 FULLER,ALISHA (407) 314-1593

289 BENTLEY DR Dominique Greenfield Kevin Cooper

2019-01-23T08:18:14.000-06:00 M-SIO High or Low Pressure in the Water

Rob called to report very low pressure. He stated that if he tries to turn on more than 1 faucet no water will run. He can be reached at 407-314-7276 or 407-314-1593. DG

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

2019-01-23T20:00:00.000-06:00 2019-01-23T10:13:00.000-06:00 Completed

Customer wanted to know if there a water or sewer treatment plant on 144 ledbury because son is buying a home on the north side of treatment plant. Inform customer that both 

water and sewer are located at 144ledbury



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter no leaks read 572060 gl

368 F4C 1692428796

9778247953 Bozic,Vesna (802) 782-5421

662 PINE SHADOW CT Vanessa Brown Greg Liggons

2019-01-21T07:51:54.000-06:00 HIBILL

368 F52 3489790689

3484810000 CAMILLE,PAMELA L (407) 774-0293

1681 KENLYN DR Glenda Thompson Greg Liggons

2019-01-21T10:05:57.000-06:00 CHK STAT

Please verify leak has been repaired. Thanks, GT

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

368 F4J 2340976066

2347310000 BOMFORD,JAMES (407) 865-5999

1008 S SWEETWATER BLVD Lucity User Kevin Cooper

2019-01-23T10:11:07.000-06:00 M-EXCHNG

2019-01-23T11:08:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Replaced meter due to old meter not working after service was replaced. Kev

9186739111 RELIABLE CONSTRUCTORS INC (352) 383-3159

Hydrant Meter 3800 Wekiva Springs Rd Susan Dipasquale

2019-01-22T15:29:30.000-06:00 RMVMTR

This temp mtr was already turned in however FA created to remove meter from SP which needs to be done in OMS using tool kit. Please contact Joanna if you have any 

questions.  smd

2019-01-23T17:00:00.000-06:00 Completed

went ahead and completed as it was done back in 2017. field tech would not have been able to complete because the read would not have gone through correctly as they 

cannot backdate reads. - joanna

Please check meter, Thomas called stating there is leak by the meter, if necessary he can be reached at(305) 283-0516- Thanks,Stephanie

2019-01-23T18:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Leak is on customer side customer is aware

368 5667158381



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4J 2347655858

2347310000 BOMFORD,JAMES (407) 865-5999

1008 S SWEETWATER BLVD Jennifer Akers

6489400000 DELLAVALLE,JAMES (407) 862-2255

108 WOODBRIDGE RD Kaamilya Pereira Greg Liggons

2019-01-21T08:00:27.000-06:00 M-REREAD

Please re-read meter and confirm leak repaired for consideration of Leak Adjustment Request. James Dellavalle (407) 862-2255 if needed. Thank you, Kaam

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Reread meter no leaks read 861420 gl

500 BLUE LAKE DR Kaamilya Pereira Greg Liggons

2019-01-21T10:22:03.000-06:00 M-REREAD

Please re-read meter and check for leak. We need to know if a leak still exists or if it has been repaired to consider an adjustment request from the customer. Customer, Denise 

Pope 407-493-9947 if needed. Thank you,Kaam

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Reread meter no leaks read 1706360 gl

368 F67 6489590904

2019-01-21T08:32:05.000-06:00 HIBILL

Please re-read meter and knock on the door. Customer will be home all day. Sarah can be reached at 321-972-5113. Thank you. (Linette-FL 1/21/19)

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Talked to customer has a leak 4946140 gl

368 F4J 1380836812

2779835837 POPE,DENISE (407) 493-9947

Kathy with Outsource (caretaker of home) called due to home being vacant for quite some time but bills getting higher and higher. They have an irrigation system at the home 

she will check the setting on but to also assist please check the meter for leaks and re read. Thank you and have a wonderful day. VanessaB

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Reread meter no leaks 2161140 gl

368 F65 3155424048

9312961270 Allen,Sarah (321) 972-5113

1312 W MARVIN ST Linette Orengo Greg Liggons



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:251 NEW WATERFORD PL Jennifer Akers John Allman

2019-01-15T15:26:58.000-06:00 M-SIO General Investigation

Please conduct a meter test with customer present. Mrs. Minkow 407-647-0040 to schedule. thanks, Amber , METER TEST IS SCHEDULED FOR TUES. 1/22/19 @ 8AM .. 

SME ** PLEASE LET CUST KNOW OLD MTR WAS STUCK AND "0" USAGE BILLED SINCE APRIL BILL 2018 TO OCT BILL 2018 . NEW MTR IN OCT STARTED TO 

2019-01-22T17:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Stopped by since phone number was not good , and spoke with Gerrarda and she stated that her husband left and was no longer living there , she also gave me her information 

Gerrarda Nazif # 407-461-2234 , explained that I have been trying to call and set up the meter test , after talking with her she explained that they were running the irrigation but 

368 F5M 3071061480

1330400408 HPA BORROWER 2016 ML LLC (844) 858-9885

Roberts,Edward - Primary Phone Number: (863) 660-6376 -- Please take final read and leave on for new. Thank you. VanessaB

2019-01-22T18:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Final read leave on 1661060 gl

368 F4J 2672805712

6186805527 NAZIF,GERRARDA (407) 461-2234

104 E SWEETWATER CREEK DR Amber Melendez Shawn Ebert

Reread meter no leaks read 9760370 gl

368 F64 1779243579

7661764784 Roberts,Edward (863) 660-6376

105 SHEPHERD TRL Vanessa Brown Greg Liggons

2019-01-21T15:45:11.000-06:00 M-READ

368 F56 3959617484

3952500000 DEES,WILLIAM T (407) 497-7642

986 INNSWOOD CT Ewan Dehnert Greg Liggons

2019-01-21T14:12:00.000-06:00 HIBILL

Please re read meter as last read billed was a system estimate. William 407-497-7642. Thank you! Ewan CRA

2019-01-22T18:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

2019-01-22T09:59:00.000-06:00 M-SIO High or Low Pressure in the Water

James is reporting no water pressure at all just a trickle. I do not see anything in alerts. He can be reached at 407-865-5999. Thanks Jen

2019-01-22T20:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

3/4" poly line single service from main to customer meter was leaking under the road. Dug up service and shut off at main and had CFT replace line under road. Hooked new 

service to main and meter with new curb stop and meter coupling and new meter. Created work order in OMS... KEV



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Took reading left on

368 F5J 0056286614

8256661726 WALLACE,LISA (407) 310-1087

368 F5F 6599783271

4083112818 GRUSZYNSKI,LINDA (727) 542-3694

451 NEWTON PL Courtney Cleveland John Allman

2019-01-18T11:31:03.000-06:00 M-READ

Please get read and leave on for new . Linda 727-542-3694

2019-01-21T18:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

368 F4E 1837901595

1831600000 PORTNOY,LANA (407) 774-7093

494 SABAL TRAIL CIR Ewan Dehnert John Allman

2019-01-18T09:08:20.000-06:00 HIBILL

Please re read meter and check for leaks. Please call Lana 407-774-7093 when you are there as she would like to be there when re reading the meter.. Thank you! Ewan CRA

2019-01-21T18:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

Took reading no leaks

3353010000 RUBIN,RICHARD (407) 341-1577

421 WEKIVA COVE RD Reginald Jerome Jordon Campbell

2019-01-21T07:10:30.000-06:00 MTRBBOX

Mrs. Ruth Rubin at cell#407-341-1577 called to say that there gray cover on there meter box is cracked and wants it replaced.Thanks,REggie

2019-01-21T20:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

Replaced meter box lid

2019-01-18T10:33:34.000-06:00 M-READ

Please take a reading and leave on for new customer. Sadie can be reached at 435-713-1501. Thanks Jen

2019-01-21T20:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

Took reading left on

368 F5M 3351197025



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F68 3017433792

5684598423 REISENWEAVER,WILLIAM (937) 926-2605

4578523391 GUNNELS,BLAKE (321) 948-0938

109 DONNINGTON CT Lucity User Jeff A Metheney

2019-01-21T09:25:48.000-06:00 M-SIO General Investigation

Leak at meter.

2019-01-21T10:17:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

Found leak on customer house line. Customer requested meter be turned off. Turned meter off and took read. Mtr. R-1542510 JSM.

101 N SWEETWATER BLVD Ewan Dehnert Jordon Campbell

2019-01-21T10:35:08.000-06:00 MTRBBOX

Please check valve at meter as customer states they are trying to get work done on home and cannot turn off the meter and does not want to force it. Lisa 407-580-7039. Thank 

you! Ewan CRA

2019-01-21T18:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

Turned off water for customer to make repairs, waited 5 mins to turn water back on for customer.

368 F5F 6016674663

2019-01-17T12:14:42.000-06:00 M-REREAD

Please double check low flow meter read. Last read appears to be from a different meter - missing a digit. Thanks. LLJ

2019-01-21T18:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

Took new reading

368 F4G 3274769420

3277300000 STEIN,LISA (407) 580-7039

Please get read and leave on for new . Lisa 407-310-1087

2019-01-21T18:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

Took reading left on

368 F4F 0164800564

1263799346 Publix #1448 (863) 688-1188

2381 W SR 434 Lori Jones John Allman

202 PEMBROOK PL Courtney Cleveland John Allman

2019-01-15T09:39:12.000-06:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-01-17T10:34:46.000-06:00 HIBILL

Please reread meter & check for leaks. Customer disputes use on bill. Denies leaks or extra use - thanks, Jerrie NV

2019-01-18T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Reread meter no leaks read 1637830 gl

368 F4I 0029136123

Please contact customer Mr. or Mrs. Alexander 407-788-9304 before going to premise. Customer would like to be present when you are there to confirm the water is still 

leaking. There was a read done on 01/15 and it stated there was still in active leak but they stated that they have an alkaline system that was likely running at this time. Please 

2019-01-21T00:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

Talked to customer they had their whole service line tp house replaced no leaks

368 F4H 2470751244

2471400000 BLACKWELDER,ANITA S (407) 788-3211

3669 WATERCREST DR Jerrie Hoffman Greg Liggons

Tag door to have customer call the office for new account took reading left tag

368 F51 4646835148

4642110000 ALEXANDER,DR STANLEY (407) 788-9304

812 SWEETWATER CLUB BLVD Ewan Dehnert John Allman

2019-01-18T15:31:42.000-06:00 M-REREAD

368 F63 3485954618

4198907178 CHMIEL,JAMES (937) 825-2893

104 ROSE BRIAR DR Lorie Mayeski John Allman

2019-01-17T15:17:03.000-06:00 M-READ

Please obtain final read, turn off meter and lock. Tag for new. Seller is Lisa Garbers phone number 407-694-4750. Lorie

2019-01-21T00:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

220 HUMMINGBIRD LN Lucity User Kevin Cooper

2019-01-21T08:15:34.000-06:00 M-SIO General Investigation

Customer came into the office with a piece of plastic the size of a nickel and stated a plumber pulled this out of his back flow and it came from our side of meter. Please check.

2019-01-21T09:04:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

R- 1880520 Opened an old meter similar to the one at his house and showed that it has a screen on back side ( city side) to prevent anything from getting into meter and 

damaging the meter and his plastic was too large to pass through screen and would have come from his pipe from meter to house or when they installed irrigation and/ or 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.33% , low flow @ 97.0% , medium flow @ 99.0% , maximum flow @ 99.0% , went 

over test results with Irma , also asked to check irrigation system timer , customer stated it was only running 15 min. On all 4 zones and only twice a week , found timer set @ 

368 F5G 5345786483

368 F5L 0181311852

0187710000 GARAMI,IMRE (407) 625-5979

290 NEEDLES TRL Jennifer Akers Shawn Ebert

2019-01-17T09:39:01.000-06:00 TESTMTR

Irme can be reached at 407-625-5979 and he is not happy with the high bill results. We came out on 1-15 and took reading and no leaks and in line and then he had a plumber 

out on 1-16 and they opened meter box and full of dirt so says we are making this up. Can someone reach out to schedule? Thanks Jen

2019-01-18T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

368 F4D 3677125850

3676110000 MORRISSEY,DIANE (407) 925-4241

301 RED MULBERRY CT Jerrie Hoffman Shawn Ebert

2019-01-11T10:13:15.000-06:00 TESTMTR

Please call Diane @ 407-925-4241 to schedule a meter test - Thanks, Jerrie NV , meter test scheduled for Friday 1/18/2019 @ 9am ... SME

2019-01-18T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter failed on low flow @ 85.0% , medium flow passed @ 96.0% and maximum flow @ 97.8% , replaced meter after failed meter 

test , went over all results with Diana , also checked irrigation system timer and found it was set ok , SME

5815110000 FRAKES,OWEN N (407) 474-9913

1611 TALISIA CT Josephine Krell John Allman

2019-01-18T12:30:22.000-06:00 M-REREAD

The meter was reread on 01/16 but the read is not in line with the previous reads. The customer is stating that the neighbors meter is closer to her house than her actual meter 

and is concerned that the neighbors meter is being read instead. Please verify this read ASAP so I can assist with the customers bill-Josie

2019-01-18T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Verified reading reading is 1646040 java

622 SWEETWATER COVE BLVD Josephine Krell Greg Liggons

2019-01-17T09:09:25.000-06:00 M-REREAD

Please reread and verified read for billing, thank you!-Josie

2019-01-18T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Reread meter read 1211590 gl

368 F56 5811512901

6975853819 IH6 PROPERTY FLORIDA LP (844) 858-9920



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5399648515 IH6 PROPERTY FLORIDA LP (844) 858-9920

229 W CUMBERLAND CIR Batch System Greg Liggons

2019-01-17T19:00:57.000-06:00 M-REREAD

2019-01-18T19:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

MR ID: 602927502414, MR REMARK: GF Reread meter gl 4299860 gl

210 ATHERSTONE CT Batch System Greg Liggons

2019-01-17T19:00:57.000-06:00 M-REREAD

2019-01-18T19:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

MR ID: 528651715711, MR REMARK: GF Reread meter read 6795300 gl

368 F5L 6027692052

2019-01-17T19:00:57.000-06:00 M-EXCHNG

Meter exchange

2019-01-18T19:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

MR ID: 845383647977, MR REMARK: MS

368 F5L 5284827340

9940814412 LEWIS,KAREN (321) 303-2306

2019-01-18T19:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

MR ID: 534389611764, MR REMARK: MS changed out meter and curb stop

368 F5M 8450237602

8456010000 PATRICK,DONNA (407) 774-2933

153 DARTMOUTH LN Batch System Jordon Campbell

7372070527 CHAMBERLAIN,SHARON (301) 828-6661

3956 VILLAS GREEN CIR Batch System John Allman

2019-01-17T19:00:57.000-06:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-18T13:54:15.000-06:00 M-ON

Turn on for new customer, customer will be present, Judd can be reached at 407-925-7810...tina

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Turned on meter customer was home

take final read & leave on for new. DG|

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Meter on took read 2065700 gl

368 F51 0182448750

3979498428 FRENCH,JUDD D (407) 484-8661

200 RIVERVIEW DR Tina Richardson John Allman

Tagged and turned off read 1233730 gl

368 F51 1936349093

8957742512 Sibold,Alyssa (407) 704-0734

202 SWEETWATER CLUB BLVD Dominique Greenfield Greg Liggons

2019-01-17T12:37:41.000-06:00 M-ON

368 F68 5699514009

2582587050 Sidhu,Cheryl (407) 766-5351

125 WISTERIA DR Amber Melendez Greg Liggons

2019-01-17T09:52:57.000-06:00 M-OFF

Please take final read lock and leave tag for new. Juan 832-716-0336 thanks, Amber

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

368 F51 0185353016

3979498428 FRENCH,JUDD D (407) 484-8661

200 RIVERVIEW DR Tina Richardson Greg Liggons

2019-01-17T07:11:28.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina.

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Tagged and turned off read 9046160 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter read 678550 gl

368 F66 6372812516

8566845264 Wright,David (863) 409-0449

228 MARKHAM WOODS RD Lori Jones Greg Liggons

2019-01-17T10:16:28.000-06:00 M-REREAD

Please reread meter for billing. Last read appears to be from a different meter - indicates over 300,000 gal in 3 days' time. Thanks. LLJ

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

368 F4J 3620761082

3628310000 LEONARD,DANIEL (407) 865-9596

1001 S SWEETWATER BLVD Lori Jones Greg Liggons

2019-01-17T12:34:50.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Reread meter for billing read 30650 gl

4073993256 BENNETT,KIM (407) 718-2411

416 WOODVIEW DR Lori Jones Greg Liggons

2019-01-17T12:07:26.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Was the meter exchanged? Please complete the exchange in CC&B. Thanks. LLJ

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Reread meter no leaks read 6120 gl

202 SWEETWATER CLUB BLVD Dominique Greenfield Greg Liggons

2019-01-17T12:40:04.000-06:00 M-READ

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Took read 3739950 gl

368 F4C 9807510972

368 F51 8916490751

8957742512 Sibold,Alyssa (407) 704-0734



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8763370691 Reichert,Christopher (609) 775-5079

2758 CATTAIL CT Lori Jones Greg Liggons

2019-01-17T12:56:52.000-06:00 M-REREAD

Please reread meter for billing. Last read is missing a digit. Thanks. LLJ

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

1423 CROCUS CT Lori Jones Greg Liggons

2019-01-17T10:19:41.000-06:00 M-REREAD

Please reread meter for billing. Last read appears to be from a different meter, and is not in line. Thanks. LLJ

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Read is correct checked meter Id read 5375150 gl

368 F4F 9054775998

2019-01-17T12:54:35.000-06:00 M-REREAD

Please reread meter for billing. Thanks. LLJ

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Reread meter no leaks read 506820 gl

368 F56 1089537964

9398550546 Della Sala,Joseph (908) 347-3162

Please reread meter for billing. Last read indicates over 321,000 gal usage. Is there a leak? Thanks. LLJ

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Reread meter for no leaks 1448610 gl

368 F4E 4660781903

4668200000 ELLINGSON,DAVID J (407) 869-7107

409 SANDY HILL DR Lori Jones Greg Liggons

368 F4I 4167112844

8115113527 CEVALLOS,BOLIVAR (407) 848-8636

214 THISTLEWOOD CIR Lori Jones Greg Liggons

2019-01-17T11:46:32.000-06:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-01-18T14:10:22.000-06:00 M-EXCHNG

Replace meter due to a failed meter test....

2019-01-18T16:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Please check water, Mr.Burton came in to office with a finding of debris in water, if necessary he can be reached at321-303-7735- Thanks,Stephanie

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Customer stated he came to the office and told them that debris from our water caused his back flow device to fail and he wanted to be reimbursed for the damage. He is not 

currently having any debris problems. He was instructed to call customer service with the reimbursement request. The customer was very rude.

368 F4D 3676594042

3676110000 MORRISSEY,DIANE (407) 925-4241

301 RED MULBERRY CT Lucity User Shawn Ebert

Reread meter no leaks read 370580 gl

368 F68 3010035068

5684598423 REISENWEAVER,WILLIAM (937) 926-2605

220 HUMMINGBIRD LN Stephanie Muniz Fred Rodgers

2019-01-18T12:06:06.000-06:00 M-SIO General Investigation

368 F4G 6479610311

6471300000 SALIVIA,FREDDY (407) 781-9301

306 N SWEETWATER BLVD Lori Jones Greg Liggons

2019-01-17T12:01:06.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 75,000 gal usage. Thanks. LLJ

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

368 F4E 1591116053

1597210000 Joyce,David (407) 247-4153

564 WHISPERWOOD DR Lori Jones Greg Liggons

2019-01-17T12:11:57.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 92,000 gal usage. Thanks. LLJ

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Tagged door for leak read 601770 gl

Reread meter no leaks read 239350 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5M 8450227875

8456010000 PATRICK,DONNA (407) 774-2933

153 DARTMOUTH LN Lucity User

2019-01-18T08:40:19.000-06:00 M-EXCHNG

Meter exchange

368 F5H 5146298530

2280810609 Malik,Kelly (407) 716-9195

100 W WYNDHAM CT Lucity User Jordon Campbell

2019-01-18T13:40:17.000-06:00 M-EXCHNG

Exchange meter

2019-01-18T12:30:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Exchanged 20 year old meter

1547865443 PARRS,LORI (609) 271-2036

120 W WYNDHAM CT Lucity User Jordon Campbell

2019-01-18T14:50:35.000-06:00 M-EXCHNG

Exchange meter

2019-01-18T13:50:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Exchanged 20 year old meter

2644 BENT HICKORY CIR Sandra Soto Greg Liggons

2019-01-17T15:27:10.000-06:00 HIBILL

Reread meter and check for leaks, high usage in question, tag door with findings, Barbara, cust daughter can be reached at 407) 257-7125, Thank you, Sandra

2019-01-18T15:27:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Reread meter no leaks read 2856050 gl

368 F5H 0849539029

Replaced 5/8" meter due to a failed meter test , SME

368 F4E 2002487162

2003400000 MOSKOWITZ,BARBARA (407) 257-7125



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5607200000 KRYGER,HANS (407) 332-6026

153 STONEY RIDGE DR Tina Richardson Don Hasty

2019-01-17T09:31:07.000-06:00 M-SIO High or Low Pressure in the Water

Hans called about water pressure flexuating, he can be reached at 407-332-6026..tina

2030 W CROWLEY CIR Gwendolyn Hill Greg Liggons

2019-01-14T08:10:49.000-06:00 M-READ

Take final read and leave on for new . Andrea phone number 407-350-1447. Thanks, Gwen

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Final read leave on read 4973940 gl

368 F62 5604992529

2019-01-17T07:59:38.000-06:00 M-ON

HEROLD,LINDSAY - Primary Phone Number: (321) 263-5601 please reconnect

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Meter was on took read 723600 gl

368 F54 6717855894

5839785871 Enke,Andrea (407) 350-1447

please re-read & check for leak, usage is higher then normal, Robert can be reached at 804-761-1518, please leave door tag..tina

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Reread meter no leaks read 2460820 gl

368 F52 0950960531

3064042718 HEROLD,LINDSAY (321) 263-5601

749 CRISTALDI WAY Josephine Krell Greg Liggons

Put the wrong meter badge in.

368 F4C 7618777901

5538753544 CELLI,ROBERT (804) 761-1518

304 CYPRESS LANDING DR Tina Richardson Greg Liggons

2019-01-16T09:49:49.000-06:00 HIBILL

2019-01-18T07:47:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-01-16T08:00:14.000-06:00 MTRBBOX

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Hung door tag gl

368 F5K 2190533016

2197700000 SYTH,BETH (407) 421-5135

212 DUNCAN TRL Tina Richardson Jordon Campbell

Sent email to Bryan about what the customer wants. John

368 F4F 1089943154

5697261583 NACE,ANTON (407) 304-6456

317 N SHADOWBAY BLVD Vincent Hicks Greg Liggons

2019-01-16T12:01:43.000-06:00 M-WARN

368 F56 9942586640

0817756483 FRANK,ARNOLD (407) 221-2158

1870 HAPPY ACRES CT Courtney Cleveland John Marinelli

2019-01-16T11:29:31.000-06:00 M-SIO General Investigation

Arnold called in to get a letter from UI explaining the water is available to him in order to get a building permit . Please assist. Arnold 407-221-2158 /frankdevco@gmail.com

2019-01-17T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

368 F4G 5153516208

5153200000 ROLANN'S SCHOOL DANCE (407) 405-5064

895 FOX VALLEY DR 133 Carl Crutchfield Jeff A Metheney

2019-01-17T13:31:16.000-06:00 M-SIO Sewer Miscellaneous Complaint

Cust called advised that have a very bad sewer smell from the front bathroom. Can we investigate please. Cust contact Rolann at 407-405-5064/carl

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Made contact with customer at the Rolanns School of Dance. Went into building and could smell sewer gas. There is nothing backing up in toilet or sinks. Informed customer to 

contact a plumber. Smells like a pee trap vent is not working. JSM

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Customer lives within 4 blocks of Des Pinar WTP. Called and left voice mail. Explained about hspumps ramping up and then back down early in the morning as demand 

increases and pumps stage to keep supply up.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4E 8806782631

2617937583 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

455 GOLF BROOK LN Kimberly Bennett Greg Liggons

2019-01-15T14:35:08.000-06:00 M-REREAD

368 F64 9025864393

9029500000 NEPHEW,JEANINE (407) 332-8541

118 PRESSVIEW AVE Shelia Meacham Greg Liggons

2019-01-15T12:11:40.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-01-17T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Reread meter no leaks read 1820 gl

0783032319 Shipp,Kristina (321) 282-8208

532 S LONGVIEW PL Stephanie Muniz Jeff A Metheney

2019-01-17T13:59:10.000-06:00 M-RECON

Please reconnect for Guylyn, she has paid in full, waiting on waiver, if necessary she can be reached at(407) 782-0630, emailed OPS- Thanks,Stephanie

2019-01-17T18:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Reconnected service. And took read. JSM

3732 WATERCREST DR Karon Hinchcliffe Greg Liggons

2019-01-15T12:19:32.000-06:00 HIBILL

Please call Frank @ 407-869-4750 or 407-310-0804 . Please reread meter and check for leaks. Thanks Karon

2019-01-17T18:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Talked to customer no leaks reread 2242790 gl

368 F4E 4799943014

Beth emailed that her meter cover is broken & hinges are missing, if needed she can be reached at 407-421-5135...tina

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Replaced broken meter box lid

368 F4H 6367862110

6362400000 CARADONNA,ANN C (407) 869-4750



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5146600000 ROBBINS,ROBERT (407) 788-3195

539 TIMBER RIDGE DR Linette Orengo Greg Liggons

346 GOLFSIDE CV Linette Orengo Greg Liggons

2019-01-15T11:59:23.000-06:00 HIBILL

Please re-read meter check for leaks. Tag door with findings. If necessary Laurie can be reached at 407-620-0037. Thank you. (Linette-FL 1/15/19)

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Reread meter no leaks read 836710 gl

368 F4C 5146116166

2019-01-15T15:48:17.000-06:00 HIBILL

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact -Jason - 850-637-2262/carl

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Reread no leaks tagged door 4950130 gl

368 F5G 2194388987

8421041174 KILGORE,LAURIE (407) 620-0037

Customer is having house re-plumed and would like to have water turned off as early as possible. James can be reached at (904) 536-2325 - Shonte

2019-01-17T00:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Turned off meter for repair

368 F4C 8068870978

4229276163 Westbrook,Jason (850) 637-2262

328 CYPRESS LANDING DR Carl Crutchfield Greg Liggons

Reread meter no leaks read 6348500 gl

368 F4C 7584261753

6552886957 Merritt,James (904) 536-2325

677 MOSSY BRANCH CT Shonte Campbell John Allman

2019-01-16T10:18:19.000-06:00 M-SIO Water Service Line Break

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-17T18:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer said water bill very high 18K gallons to much wants a reread and check meter please for leaks, thank you Jesse.

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Reread meter no leaks read 614030 gl

368 F5M 0810399682

1433287002 KEIL,BARBARA (407) 921-1300

555 WEKIVA COVE RD Sandra Soto Jeff A Metheney

Re read meter no leaks

368 F56 5817266611

5815110000 FRAKES,OWEN N (407) 474-9913

1611 TALISIA CT Jesse Mendoza Greg Liggons

2019-01-15T15:25:11.000-06:00 M-REREAD

368 F56 9941023550

0817756483 FRANK,ARNOLD (407) 221-2158

1870 HAPPY ACRES CT Tytiane Gray Robert Callahan

2019-01-15T11:10:54.000-06:00 HIBILL

FRANK,ARNOLD - Primary Phone Number: (407) 221-2158 re-read meter and check for leaks customer called in complaining of high bill-Ty

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

368 F56 3129528961

3120500000 GAIBOR,PEPE L (407) 492-1624

1383 WINDY RIDGE CT Kylie Crowley Greg Liggons

2019-01-15T09:42:10.000-06:00 HIBILL

customer concerned with high bills, has had irrigation system off and does not know why bills are high. Please reread and check for leaks. Pepe can be reached at 407-767-

5933 -Kylie

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Reread meter leak tagged door 3426510 gl

2019-01-15T15:40:43.000-06:00 HIBILL

Please re-read check for leaks. Please tag door with findings. If necessary Mr./Mrs. Robbins can be reached at 407-788-3195. Thank you. (Linette-FL 1/15/19)

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Reread meter no leaks read 9923650 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5G 4991446294

3940327687 Aleshire,Pennie (407) 310-4374

368 F52 2780001659

4319943917 Sternett,Kevin (407) 252-9586

1151 BELLA VISTA CIR Isabel Ceballos Shawn Ebert

2019-01-14T14:08:34.000-06:00 TESTMTR

Customer would like to have meter tested. Said did not use 18,000 gals of water in December. Contact customer to schedule an appointment so customer can be there. Kevin 

Sternett 407-252-9586 /ic

2019-01-16T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.13% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 99.4% , went 

over all results with Mrs. , called per Mrs. and talked with Kevin about all results, SME

2810000000 HINGSON,GLORIA (407) 774-7893

2701 HAGEN CT Lorie Mayeski Robert Callahan

2019-01-16T14:22:51.000-06:00 M-SIO No Water

Received call from Ms. Gloria Hingson stated 'No Water'. Please investigate. If needed she may be reached at 407-774-7893. Thanks, Lorie M. 1-16-19 DISPATCHED OUT

2019-01-16T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Customer had a broken pipe on her side neighbors shut her water off R:665680

364 N FOX CHASE PT Gwendolyn Hill John Allman

2019-01-15T08:28:27.000-06:00 M-SIO General Investigation

Shelly called to report water leak on the meter side and can't turn meter off. Customer phone number 407-822-3181.

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Repaired 1 in poly, had to cut customers service line repaired no leaks

368 F53 2819363086

2019-01-15T08:58:59.000-06:00 M-SIO Water Miscellaneous Complaint

Reread meter and check for leaks, possible leak, water in box, please contact Larrry at 407-729-9543 when on site, would like to speak to tech, Thank you, Sandra

2019-01-16T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Found meter indicating a slow leak on customer side. Made contact with customer on the finding. Took meter read and left on. J

368 F5F 9919406888

3926126872 Mason,Richard (206) 972-0041



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4741064249 Beasley,Thomas (407) 756-0458

250 SLADE DR IRRIG Shelia Meacham Greg Liggons

2019-01-15T15:24:42.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Reread meter for billing read 2746800 gl

368 F52 9146591229

2019-01-15T15:02:45.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Reread for billing gl

368 F61 4081025157

4081600000 SEMINOLE COUNTY SCHOOL 

BOARD

(407) 320-7483

Severance:

2019-01-16T19:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Turned off and tagged door

368 F61 0755833046

0750500000 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

250 SLADE DR Shelia Meacham Greg Liggons

Turned off per customer read 8730 gl

368 F52 0958221237

3064042718 HEROLD,LINDSAY (321) 263-5601

749 CRISTALDI WAY Batch System Robert Callahan

2019-01-15T19:20:07.000-06:00 M-CUT

3984 LANCASHIRE LN Josephine Krell Greg Liggons

2018-12-31T07:40:13.000-06:00 TMP-OFF

TRISOLINI,PHYLLIS - Primary Phone Number: (732) 539-4016 take read and turn off and lock for seasonal customer-Josie

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read & leave on for new Mike Ryan 407-733-6233

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Tagged door customer has leak read 3426510 gl

368 F4F 6134073198

Final read leave on 188560 gl

368 F56 1089732336

9398550546 Della Sala,Joseph (908) 347-3162

1423 CROCUS CT Isabel Ceballos Greg Liggons

2019-01-15T14:21:58.000-06:00 M-READ

368 F4G 7341128141

1999287292 Morales,Kristopher (407) 756-6454

218 TIMBERCOVE CIR Crystal Woolard Greg Liggons

2019-01-15T10:05:28.000-06:00 M-READ

Please take read and leave on for new customer. Kristopher - 407-756-6454 Thanks, CRW

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

368 F64 8333529973

3138358398 Cala,Dany (407) 491-0597

200 BROM BONES LN Kylie Crowley Robert Callahan

2019-01-14T15:59:20.000-06:00 M-ON

take final read, turn on for new, waiver on file. If needed Robert can be reached at 407-921-7751 -Kylie

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Turned on no leaks

2561 JENNIFER HOPE BLVD David Jones Greg Liggons

2018-12-12T14:07:04.000-06:00 M-ON

Please turn on for new -- waiver on file -- Beasley,Thomas - Primary Phone Number: (407) 620-2738|

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

change date from 12/13/18 to 1/1/19 for kpi - joanna Turn on took read 3894820 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4E 8806041737

368 F66 4651699816

2761591269 Reid,Rose (407) 474-0600

128 POINT VIEW LN Shelia Meacham Greg Liggons

2019-01-15T14:49:15.000-06:00 M-REREAD

Please reread meter. Read appears to have to many digits. Thanks Shelia

2019-01-16T18:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Reread meter read is correct 1055660 gl

9518282696 Altamirano,Rina (321) 246-2683

1321 MYRTLE DR Ewan Dehnert Robert Callahan

2019-01-15T08:12:01.000-06:00 M-READ

Please take start read and leave on for new customer Rina 321-246-2683. Thank you! Ewan CRA

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Read and left on for new

102 FOXRIDGE RUN Jesse Mendoza Greg Liggons

2019-01-15T12:48:42.000-06:00 M-READ

new customer water is one just need meter read, thank you Jesse.

2019-01-16T18:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Start stop read leave on 803550 gl

368 F56 8800728650

2019-01-15T12:36:50.000-06:00 M-READ

take final read & leave on for new. DG

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Final read leave on 2439110 gl

368 F63 5898777473

0067899813 ZIEDET-MARTINEZ,MELENIE (305) 773-5688

6072601636 KEATING,JULIE (407) 733-5437

929 CUTLER DR Dominique Greenfield Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

500 GOLF TEE LN Kimberly Bennett Greg Liggons

2019-01-15T14:39:15.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-01-16T18:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Reread meter no leaks read 16918000 gl

2019-01-15T15:19:51.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Reread meter no leaks read 1168710 gl

368 F4E 8806006635

9036347216 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-01-16T18:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Customer has a leak tagged door read 1935730 gl

368 F67 8192689995

8194200000 LAKE,SHELLEY (413) 387-8668

210 RIVERBEND CT Shelia Meacham Greg Liggons

Reread meter dial spinning slow leak read 356200 gl

368 F65 9939350978

6926204548 Busch,Marilyn (219) 617-5699

239 TIMBERLAND AVE Shelia Meacham Greg Liggons

2019-01-15T14:30:15.000-06:00 M-REREAD

9817919598 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

360 GOLF BROOK CIR Kimberly Bennett Greg Liggons

2019-01-15T13:22:59.000-06:00 M-REREAD

High usage any leaks please inform customer if need? Kim

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Re read meter customer has a leak on his side talked to customer and let him know

Re read meter customer has a leak on there side tagged door

368 F61 0909809584

7577134521 AMERICAN RESIDENTAL LEASING (877) 483-5401

169 SHERIDAN AVE Shelia Meacham Robert Callahan

2019-01-15T12:02:46.000-06:00 M-REREAD

368 F61 9450640035

0573779575 SACHER,CANDACE (305) 905-8868

202 SLADE DR Shelia Meacham Robert Callahan

2019-01-15T11:57:44.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

368 F68 0992812946

0996310000 SHAKAR,ROBERT M (407) 862-0827

125 RED CEDAR DR Shelia Meacham John Allman

2019-01-15T14:02:34.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Checked. Meter no leaks indicated

3960768010 ADAMS,KIMBERLY (407) 739-2556

201 JASMINE LN Shelia Meacham John Allman

2019-01-15T14:32:50.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Customer has leak turned off house valve it stop turned on water could be heard by customer in wall in bathroom customer aware

368 F67 3619186169



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5L 0182276654

0187710000 GARAMI,IMRE (407) 625-5979

290 NEEDLES TRL Sandra Soto Greg Liggons

2019-01-14T09:31:45.000-06:00 HIBILL

Reread meter and check for leaks, high usage in past months in question, cust does have irrigation and pool, still disputes high usage, please contact Imre # 407-625-5979 

would like to meet

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Reread meter no leaks read 776300 gl

9312961270 Allen,Sarah (321) 972-5113

1312 W MARVIN ST Shelia Meacham John Allman

2019-01-15T14:09:57.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-01-16T00:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Meter showing possible leak left tag with findings

504 SPRINGCREEK DR Lucity User Jordon Campbell

2019-01-16T08:05:15.000-06:00 M-EXCHNG

Meter exchange

2019-01-16T07:40:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Replaced 20 year old meter

368 F65 3159644637

2019-01-17T07:45:41.000-06:00 M-REREAD

2019-01-16T08:38:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Reread meter no leaks found meter was estimated prior month actual reading is 3426550 ja

368 F4I 6310638208

8342706695 CABASSO,MARIAN (646) 402-3895

368 F56 3125716094

3120500000 GAIBOR,PEPE L (407) 492-1624

1383 WINDY RIDGE CT Lucity User John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

117 DUNCAN TRL Dominique Greenfield Ryan Corey

2019-01-15T08:42:55.000-06:00 M-RECON

please reconnect service. waiver on file. DG|

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

2019-01-15T08:52:44.000-06:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact -Vladimir at 718-864-9582/carl

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Turned on meter, picked up tag

368 F5K 7486129649

6325410000 MORAN,DANIELLE J (407) 361-2605

Please reconnect, pick up door tag. Winston 407-333-9634 thanks, Amber

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Turned on meter got tag

368 F5H 7364698355

2535236369 RODRIGUEZ,VLADIMIR (718) 864-9582

111 ALBRIGHTON DR Carl Crutchfield Jordon Campbell

Reread meter no leaks read 1825500 gl

368 F55 5950252421

5060341676 MOLLENA,WINSTON (407) 321-9870

1926 WINGFIELD DR Amber Melendez John Allman

2019-01-15T08:38:13.000-06:00 M-RECON

368 F4F 2145802405

0845845682 MONTALDO,JOHN (407) 834-3399

880 BRANTLEY DR Tytiane Gray Greg Liggons

2019-01-14T10:11:37.000-06:00 HIBILL

MONTALDO,JOHN - Primary Phone Number: (407) 862-4644 re-read meter and check for leaks, customer complaining about high bill-Ty

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Customer states he has a strong chlorine smell in the water for a few days. Please investigate tag door with findings. If necessary Michael can be reached at 407-399-5166. 

Thank you. (Linette-FL 1/15/19)

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Reread meter no leaks read 3875060 gl

368 F56 5091169964

3459099062 SPERRY,MATTHEW (407) 399-5166

1742 ALVARADO CT Linette Orengo Don Hasty

2019-01-15T07:38:36.000-06:00 M-SIO Taste or Odor in the Water

368 F51 0362080115

0364210000 BELL,THOMAS (407) 774-6426

950 SWEETWATER CLUB BLVD Kylie Crowley Greg Liggons

2019-01-14T14:54:36.000-06:00 M-REREAD

Please read meter and verify no leaks present -Kylie

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

368 F51 4641212020

4642110000 ALEXANDER,DR STANLEY (407) 788-9304

812 SWEETWATER CLUB BLVD Kaamilya Pereira Greg Liggons

2019-01-14T15:23:56.000-06:00 M-REREAD

Please re-read and check for Leak. The last read from FA dated 1/11/19 is out of line (read on 1/11/19: 1803900 on 1/11 and prior read on 1/9/19: 1809500). We need read and 

to know if No more Leaks for Bryan Gongre to consider leak adjustment for customer. Thank you, Kaam

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Customer has a leak I tagged last time I was gonna tag again read is correct meter I'd checked read is 1817500 an customer has a leak gl

8855200000 DUDLEY,MARIE J (407) 682-5929

1476 NORTHRIDGE DR Kylie Crowley Greg Liggons

2019-01-14T10:38:08.000-06:00 M-REREAD

customer obtained read that is LESS than the 11/16 read and the 12/22 estimated read. please reread meter. -Kylie

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Reread meter no leaks read 6485980 gl

Turned on meter. Meter did not spin.

368 F56 8852743786



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F61 8414079326

8416500000 DRACKSLEY,JUNE A (407) 767-0805

139 GLENDALE DR Jennifer Akers John Allman

2019-01-15T08:06:27.000-06:00 M-SIO Noise in Sewer

Mr. Dracksley says he is hearing rumbling in pipes under his kitchen window in front of the house. I asked if he was running water when he hears it and he said no. Not 

happening in any other part of home. He can be reached at 407-767-0805. I emailed to disp. Thanks Jen

7079381243 Tetterton,David (407) 832-2289

331 ISLAND SOUND CT IRRIG Isabel Ceballos Jeff A Metheney

2019-01-15T09:28:51.000-06:00 M-SIO High or Low Pressure in the Water

Customer said he has not been having any water pressure in the reuse meter. Please check out. David Tetterton. 407-832-2289. Tag door w/findings

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Did meter flow test. Meter is only running 8.5 gal. a min. Found no trouble with meter. Service line was improperly installed by contractor. Made contact with site office and 

informed them of problem. JSM

109 CAMBRIDGE DR Isabel Ceballos Jeff A Metheney

2019-01-14T10:04:25.000-06:00 M-SIO Repair/Replace Meter Box

Customer reported meter valve not turning. Please check out. Bradley Shanks 407-808-9471 He said meter lid is open

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Exercised meter valve. Found no trouble turning meter on and off. JSM

368 F53 9382461616

2019-01-15T09:28:51.000-06:00 M-SIO High or Low Pressure in the Water

Customer said he has not been having any water pressure in the reuse meter. Please check out. David Tetterton. 407-832-2289. Tag door w/findings

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Did meter flow test. Meter is only running 8.5 gal. a min. Found no trouble with meter. Service line was improperly installed by contractor. Made contact with site office and 

informed them of problem. JSM

368 F5I 8496514081

8965681295 SHANKS,BRADLEY J (407) 808-9471

At 1010, checked cl2 at house at 2.5 ppm, higher than normal for that area. Talked to customer on site, explained late bleach delivery to Des Pinar WTP on Thursday last week 

caused higher than normal weekend residuals. Dosage already lowered at plant. Normal residuals expected in distribution system in 1-2 days.

368 F53 9382461616

2078375850 Tetterton,David (407) 832-2289

331 ISLAND SOUND CT IRRIG Isabel Ceballos Jeff A Metheney



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1800 WEKIWA  CIR / STATE PARK / MTR 1 Batch System Ryan Corey

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-14T19:10:31.000-06:00 M-CUT

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Hung tag disconnected water reading is 0818090.

368 F51 3787499253

3783210000 WEKIWA SPG STATE PARK (407) 553-4373

Greg can be reached at 407-221-6741 and he is concerned that the pipes leading to meter are sinking. He says the ground is sinking and sometimes standing water if we can 

please check. He says this starts at the stop sign where his yard begins all down the side of the house. Please tag door if he is not home. Thanks Jen

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Checked out found no issues on or side

368 F5K 7489670885

6325410000 MORAN,DANIELLE J (407) 361-2605

117 DUNCAN TRL Batch System Ryan Corey

Me,John, and Jordan cleaned out sewer line and sewer was flowing

368 F5M 0536638638

0537110000 CONNER,KATHRENE (407) 221-6741

220 PORTSMOUTH CV Jennifer Akers Robert Callahan

2019-01-14T11:37:29.000-06:00 M-SIO Water Miscellaneous Complaint

368 F5L 5552160749

5550200000 COHEN,MAUREEN (407) 869-9923

295 CHURCHILL DR Dominique Greenfield Robert Callahan

2019-01-15T09:43:24.000-06:00 M-SIO Clogged Sewer

Maureen called to report sewer backing up in shower & toilets. She can be reached at 407-869-9923. DG

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Talked to customer about problem customer is going to put some drain cleaner down sink to see if it solves problem no problem on our side



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter for start/stop

368 F56 3125550513

8161713814 SPRAGUE,ASHLEY (407) 508-7354

1031 VISTA RD Ewan Dehnert Greg Liggons

2019-01-14T08:03:31.000-06:00 M-REREAD

368 F56 8807285848

9518282696 Altamirano,Rina (321) 246-2683

1321 MYRTLE DR Batch System Jordon Campbell

2019-01-15T09:03:10.000-06:00 M-READ

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

368 F4F 0691791982

8207272455 AVANT,ANJALIKA (281) 732-8934

259 HIGH CASTLE LN Shonte Campbell Greg Liggons

2019-01-14T08:47:48.000-06:00 M-READ

Please read meter and leave on for new - Shonte

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Read and leave on 72639 gl

8937010000 WEKIWA SPG STATE PARK (407) 553-4374

1800 WEKIWA CIR / STATE PARK Batch System Ryan Corey

2019-01-14T19:10:31.000-06:00 M-WARN

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Gave tag to gate guard .

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Gave tag to gate guard.

368 F51 8938950818



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F66 6737782458

8364118729 CINICOLO,MICHAEL (561) 308-9877

1958 LOST SPRING CT Dominique Greenfield Kevin Cooper

2019-01-14T08:45:20.000-06:00 M-ON

4904500000 ARNON,JOSEF (407) 718-7786

985 INNSWOOD CT Jerrie Hoffman Greg Liggons

2019-01-11T10:30:26.000-06:00 HIBILL

Please re-read meter & check for leaks. Customer disputes use on bill. Denies leaks, irrigation or any extra use - Thanks, Jerrie NV

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Reread meter no leaks read 4633140 gl

2265 SPRINGS LANDING BLVD Shanika Simmons Greg Liggons

2019-01-11T10:26:50.000-06:00 HIBILL

Darrell called due to high bill. Please re-read meter and check for leaks. Shanika Darrell Chapman 407-448-1152

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Reread meter no leaks read 1312370 gl

368 F56 4903031736

2019-01-11T09:09:19.000-06:00 HIBILL

Re-Read meter and check for leak. Mrs. Elizabeth complaining about high water bill. Customer phone number 407-862-6986

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Reread meter talk to customer she has slow leak read 1178230 gl

368 F66 8103703612

8109600000 CHAPMAN,DARRELL H (407) 448-1152

Please re read meter as the last read for billing was a system estimate. Ashley 407-508-7354. Thank you! Ewan CRA

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Reread meter no leaks read 171300 gl

368 F4J 6731205335

6738400000 GREENWALD,JEFFREY S (407) 862-6986

104 BLUE LAKE CT Gwendolyn Hill Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:301 Sweetwater Club Circle Tytiane Gray Greg Liggons

2019-01-14T09:18:38.000-06:00 M-RECON

Please pick up tag and restore service . Mrs. Irby 407-256-0356

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Turned on meter, picked up tag

368 F51 6378355962

6379010000 Raymond,Roy C (407) 869-8813

Hinz,Michael - Primary Phone Number: (305) 216-7337 please recon, customer will be home-Ty

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Turned on meter, no tag

368 F51 3009323348

8655110000 IRBY,STEVE (407) 256-0356

500 GRANDVIEW PL Courtney Cleveland Jordon Campbell

Final read leave on read 1289750 gl

368 F55 1974466146

6753108889 Hinz,Michael (305) 216-7337

2220 EARLEAF CT Tytiane Gray Jordon Campbell

2019-01-14T15:04:38.000-06:00 M-RECON

368 F4E 6408766982

9808279903 Clair,Matthew (816) 582-2897

549 S LONGVIEW PL Gwendolyn Hill Greg Liggons

2019-01-11T08:28:31.000-06:00 M-READ

Clair,Matthew - Primary Phone Number: (816) 582-2897 -- Please take final read and leave on for new. Thank you. Gwen

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Waiver on file & reconnect service. Bettina 407-353-2389

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Got customer at residence to sign waiver anyway. Turned on water at meter valve and meter was not running when I left. Kev



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer has ground water coming up in driveway after concrete was removed and they started tamping the soil to put down fines for new pavers. Checked meter and no leaks 

indicated. Informed customer that there's nothing that we can do.. KEV

368 F53 1079614662

6888371733 KHAN,JASIM (407) 252-0285

361 KAPOK CT Dominique Greenfield Ryan Corey

368 F67 0841334432

0846510000 DAVIS,JEFFERY (407) 929-2223

215 SPRING RUN CIR Linette Orengo Kevin Cooper

2019-01-14T13:17:51.000-06:00 M-SIO Water Service Line Break

Please verify where water is coming from. Customer is having pavers put in an they must have hit a water line they have water coming up. If necessary Jeff can be reached at 

407-929-2223. Thank you. (Linette-FL 1/14/19)

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

368 F5K 8285250452

8288810000 Evans Jr,William H (407) 869-4596

117 HABERSHAM DR Shonte Campbell Jordon Campbell

2019-01-14T12:37:28.000-06:00 M-SIO Water Service Line Break

Customer called to request water be shut off for repair. If necessary, William can be reached at (407) 869-4596 - Shonte

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Turned off meter for customer to do repair.

6552886957 Merritt,James (904) 536-2325

677 MOSSY BRANCH CT Jennifer Akers Jeff A Metheney

2019-01-14T07:39:42.000-06:00 M-SIO Water Service Line Break

James called to say they have a busted pipe and need water shut off at meter but that valve does not seem to be working. He says he has shut off for right and left side of 

house there. Can we please come and assist please? He is home and can be reached at 904-536-2325. I emailed to disp. Thanks Jen

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

When arriving meter was on. Customer had turned house valve off. Made contact with customer. Found no trouble with meter valve at street. Took meter read and left on. JSM

2019-01-11T08:48:50.000-06:00 M-REREAD

RAYMOND,ROY C - Primary Phone Number: (407) 869-8813 please re-read meter and check for leaks-Ty

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Reread meter no leaks read 2431880 gl

368 F4C 7586964341



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F51 3007680587

8655110000 IRBY,STEVE (407) 256-0356

5060341676 MOLLENA,WINSTON (407) 321-9870

1926 WINGFIELD DR Batch System Jordon Campbell

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-14T19:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Turned off meter, hung tag

111 ALBRIGHTON DR Batch System Jordon Campbell

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-14T19:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Turned off meter, hung tag

368 F55 5959171998

2019-01-14T08:54:01.000-06:00 MSP-RECN

Please reconnect. Sign tag on door. ANGEL - 347-563-8926

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Customer was home reconnected service meter did not spin more than ten gallons.

368 F5H 7367511155

2535236369 RODRIGUEZ,VLADIMIR (718) 864-9582

Jasim called to report no water. Shows severance was cancelled. Can we check. If turned on can we reconnect, balance was paid. Customer will be present. 407-252-0285. DG

2019-01-14T20:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Fa was not completed for turn off. Fa was for a disconnect. Water is back on and reading is 0945330.

368 F51 7204716143

4717890147 TORRES,ANGEL (347) 563-8926

703 SWEETWATER CLUB BLVD Crystal Woolard Ryan Corey

2019-01-14T11:36:54.000-06:00 M-SIO No Water



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-14T19:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Hung tag disconnected water current reading 8763050.

368 F51 7205382787

4717890147 TORRES,ANGEL (347) 563-8926

Severance:

2019-01-14T19:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Turned off meter, hung tag

368 F51 9928781791

6141092149 ABOUL-HOSN,HAITHAM (407) 928-4447

1118 BROWNSHIRE CT Batch System Ryan Corey

Found meter off. Hung door tag left off and took read. JSM

368 F55 1970092045

6753108889 Hinz,Michael (305) 216-7337

2220 EARLEAF CT Batch System Jordon Campbell

2019-01-10T19:09:00.000-06:00 M-CUT

368 F55 1446910636

1447210000 VLAHIKIS,J (407) 590-1480

1068 EDMISTON PL Batch System Jordon Campbell

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-14T19:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

500 GRANDVIEW PL Batch System Jordon Campbell

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-14T19:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Turned off meter, hung tag



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read and leave on read 565660 gl

368 F55 2427818286

368 F63 8411642737

6411581595 LOPEZ,DAWN (407) 733-7900

111 WILLOW TREE LN Crystal Woolard Greg Liggons

2019-01-11T15:58:06.000-06:00 M-READ

Please take read and leave on for new customer. Thanks, CRW

2019-01-14T18:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

368 F51 7404361309

5287733698 STAMPER,BONITA (407) 758-7724

1424 VIVALDI PL Batch System Ryan Corey

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-14T19:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Hung tag disconnected water current read is 0834690.

1042110000 DEBOR HOLDINGS,INC (321) 231-8772

808 SWEETWATER CLUB BLVD Batch System Ryan Corey

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-14T19:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Hung tag and meter was already off when I arrived. Current reading 1563660.

703 SWEETWATER CLUB BLVD Batch System Ryan Corey

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-14T19:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Hung tag disconnected water current reading 1209300 .

368 F51 1042207410



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F68 4143410912

7266310000 WEISS,JOHN F (321) 228-3379

202 N CASTLEFORD CT Brittany Warembourg Robert Callahan

2019-01-10T09:33:21.000-06:00 HIBILL

Please reread and check for leaks . Tag door with the findings. Thanks Brittany nv

2019-01-11T20:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Read meter no leaks

2400 JENNIFER HOPE BLVD Crystal Woolard Robert Callahan

2019-01-10T15:29:01.000-06:00 HIBILL

Please Check for leak and take read. Please talk to customer. Usage is around 34k usage a month and they are hardly ever home. Debbie 407-468-2421. Last read on 

12/19/19 was 3192020. Thanks, CRW

2019-01-11T20:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Re read meter found no leaks

368 F5J 7260216759

2019-01-11T10:25:48.000-06:00 HIBILL

PLEASE GET RE READ AND CHECK FOR LEAKS HIGH BILL AND USAGE. PLEASE CALL CINDI@ 407-314-4490 WITH RESULTS.THANK YOU,CAMMY

2019-01-14T10:25:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Reread meter no leaks read 537620 gl

368 F52 3554733031

3557710000 FRANKLIN,STEVE (407) 468-2421

Read & leave on for new Joy Borgman 407-846-1379 /ic

2019-01-14T18:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Read and leave on read 1084430 gl

368 F56 9346844675

9345200000 LE BLANC,PAUL (407) 314-4490

1472 NORTHRIDGE DR Cammy Iwinski Greg Liggons

3555292188 BORGMAN,JOY (407) 846-1379

2144 BLUE IRIS PL Isabel Ceballos Greg Liggons

2019-01-11T12:17:58.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-11T13:01:10.000-06:00 M-SIO General Investigation

METER READER STATED THAT CLEAN OUT ON 6" UTILITY SIDE WAS BROKEN. PLEASE REPAIR OR REPLACE.

2019-01-11T12:54:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Found no trouble with sewer clean out cap. JSM

Please call Alfred Chmielewski to schedule a meter test. He can be reached at 407-774-0795. Thanks, Kaam

2019-01-11T20:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 97.77% , low flow @ 96.0% / medium flow @ 99.0% / maximum flow @ 98.3% , went 

over all results with Mr. Chmielewski , customers irrigation is currently off , left information packet on possible causes for higher usage , SME

368 F52 1090116683

7806827198 RICHARDSON,DORIS (407) 869-6309

1147 BELLA VISTA CIR Lucity User Jeff A Metheney

Changed from 12/28/18 to 1/1/19 for kpi - Joanna showed up on sight curb stop was off and not leaking tg

368 F4G 8219214701

8211410000 CHMIELEWSKI,ALFRED (407) 774-0795

208 LONESOME PINE DR Kaamilya Pereira Shawn Ebert

2019-01-04T12:16:05.000-06:00 TESTMTR

368 F51 4645537646

4642110000 ALEXANDER,DR STANLEY (407) 788-9304

812 SWEETWATER CLUB BLVD Jennifer Akers Tony Goes

2018-12-28T15:11:53.000-06:00 M-SIO Water Service Line Break

Stanley has a leak and I see and FA from 12-27 to turn off but he says water is still on. Can we please make sure this is off for repairs. He can be reached at407-788-9304. I 

emailed to disp. Thanks JenDr. Alexander would like to be contacted when on the way. so they can make sure no water is on when being checked. They stated that the leak 

2019-01-11T20:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

2225073287 Knight,Michelle (321) 277-4916

201 PINE CONE LN Lorie Mayeski Robert Callahan

2019-01-11T09:57:22.000-06:00 M-RECON

Signed Tag on door. Please reconnect service. Customer is Michelle Knight phone number 321-277-4916. Lorie

2019-01-11T20:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Turned on picked up tag



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Re read meter no leaks

368 F55 5411445003

5418310000 RYAN,PAUL (407) 772-0721

2106 ROYAL FERN CT Jennifer Akers Robert Callahan

2019-01-09T10:08:17.000-06:00 HIBILL

Can we please reread and check for leaks. The consumption is out of line for him. He says has not filled pool, no pressure washing, nothing out of the norm. Can we tag the 

door if he is not home? Paul can be reached at 407-772-0721. Thanks Jen

2019-01-10T20:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

368 F56 3847239492

3843510000 JOSEPH,AUGUSTINE (407) 774-5373

1200 MARKHAM WOODS RD Josephine Krell Greg Liggons

2019-01-09T07:50:44.000-06:00 HIBILL

AUgustine acct#3843510000 called to complain of high bill please reread meter and check for leaks tag door for results-Josie

2019-01-10T20:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Reread meter no leaks read 263140 gl

4133210000 JACOBS,ALAN (407) 862-0267

500 BALD CYPRESS CT Lucity User Jordon Campbell

2019-01-11T10:06:46.000-06:00 M-EXCHNG

Exchange meter

2019-01-11T09:30:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Exchanged 20 year old meter

138 DELLWOOD DR Lucity User Jordon Campbell

2019-01-11T13:40:42.000-06:00 M-EXCHNG

Exchange meter

2019-01-11T12:30:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Exchanged 20 year old meter

368 F4D 4132601843

368 F61 9181454321

9185500000 FINNEY,CHARLES (407) 332-5030



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6610309678 HODGSON,THOMAS (407) 782-9060

692 N LONGVIEW PL Linette Orengo Kevin Cooper

2019-01-10T10:47:42.000-06:00 M-SIO Sewer Miscellaneous Complaint

Customer states they have gurgling in the lines for about 2-3 weeks. Please investigate and tag door with findings. If necessary Sarah or Thomas can be reached at 407-782-

9061 or 407-782-9060 Thank you. (Linette-FL 1/10/19)

2019-01-10T20:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Went to address and checked manhole in front of house and everything seem to be flowing fine. Customer had a clean out by sidewalk. Open cleaned out and checked there 

were no standing water or evidence of back up. Call customer and informed. She explained that it was just in the master bathroom and the guest bath that shared a common 

124 PRESSVIEW AVE Linette Orengo Greg Liggons

2019-01-10T13:16:43.000-06:00 M-SIO No Water

Please verify why there is no water. If necessary Jenny can be reached at 407-417-7007. Thank you. (Linette-FL 1/10/19)

2019-01-10T20:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Customer shut off valve was turned on gl

368 F4E 8498364153

2019-01-09T11:31:13.000-06:00 M-REREAD

Please re-read meter & advised if leak is registering. They turned off irrigation but is not sure if that's where the leak is. Please tag door with findings & notate the meter reading. 

Thank you. (Linette-FL 1/9/19)

2019-01-10T20:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Tagged door for leak 2335490 gl

368 F64 1641165872

5204471426 HERNANDEZ,JENNY (407) 417-7007

Please re-read meter. 12/22 was a system estimated read. Please tag door with results. Emily Sitz 407-625-8485....Roslyn

2019-01-10T20:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Reread meter no leaks tagged door 629770 gl

368 F5M 8022137571

8027210000 HOBAN,PEGGY B (407) 733-2901

267 NEW WATERFORD PL Linette Orengo Greg Liggons

368 F56 5406443026

5406438278 SITZ,EMILY (407) 625-8485

1389 S RIDGE LAKE CR Roslyn Lide-Miller Greg Liggons

2019-01-09T09:44:00.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-01-10T19:01:00.000-06:00 M-REREAD

2019-01-10T19:01:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

2019-01-10T19:01:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

MR ID: 152451022217, MR REMARK: GF current read is 1234580.

368 F68 1529326527

3005261319 EVANS,DAWN (407) 493-8243

109 STARLING LN Batch System Ryan Corey

MR ID: 302895165914, MR REMARK: GF current read is 0838510.

368 F68 1529326527

5858371572 EVANS,DAWN (407) 493-8243

109 STARLING LN Batch System Ryan Corey

2019-01-10T19:01:00.000-06:00 M-REREAD

368 F67 3020814473

8353369146 Ibn Ali,Ismail (305) 322-6673

208 SPRINGSIDE RD Batch System Ryan Corey

2019-01-10T19:01:00.000-06:00 M-REREAD

2019-01-10T19:01:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

368 F52 2120000647

2129710000 LAINE,RICHARD (407) 862-7080

2541 JENNIFER HOPE BLVD Roslyn Lide-Miller Ryan Corey

2019-01-10T09:20:49.000-06:00 M-SIO Water Service Line Break

Customer called to have the meter shut off to repair a leak. Richard Laine 407-862-7080.........Roslyn

2019-01-10T20:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Plumber had curb stop off when I got to customer house.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5F 2678380067

9170081466 True,Hannah (407) 923-9330

111 WHEATLAND CT Amber Melendez Greg Liggons

2019-01-09T08:20:55.000-06:00 M-ON

Please turn on for new customer. Hannah # 407-923-9330 will be present anytime after 10am thanks, Amber

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

368 F61 2491639289

7355254031 JIVANI,SHAHENAZ (407) 731-0252

1075 EDENS GATE CT Josephine Krell Greg Liggons

2019-01-04T15:48:34.000-06:00 M-ON

Blake,Bryan - Primary Phone Number: (321) 557-2829 take start read and turn on for new waiver is on file-Josie.

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

issue with waiver. selected but did not generate OMS number. just sent into OMS 1/9/18 - Joanna Meter on read 4683740 gl

1152295119 DEL REY,MARIO (407) 920-7982

113 BRIDGEVIEW CT Batch System Greg Liggons

2019-01-09T19:00:58.000-06:00 M-REREAD

2019-01-10T19:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Reread meter read 3681440 gl

171 SHERIDAN AVE Batch System Ryan Corey

2019-01-09T19:00:58.000-06:00 M-EXCHNG

2019-01-10T19:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

MR ID: 769407120125, MR REMARK: MS exchange meter old meter 16350968 reading is 2922600 new meter is 18165295 with a reading of 10.

368 F66 9809700776

MR ID: 152451022217, MR REMARK: GF current read is 1234580.

368 F61 7691568705

7692500000 SMITH,PAUL T (407) 782-9371



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6875858415 WINDSOR @ SABAL WALK 

CONDOMINIUMS

(407) 788-6700

490 N PIN OAK PL Shelia Meacham Greg Liggons

2019-01-09T11:22:14.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

228 MARKHAM WOODS RD Linette Orengo Greg Liggons

2019-01-09T13:14:26.000-06:00 M-READ

Please take start read and leave on for new. If necessary David can be reached at 863-409-0449. Thank you.(Linette-FL 1/9/19)

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Start read leave on read 1013200 gl

368 F4D 6504763030

2019-01-09T09:40:12.000-06:00 M-PULL

Please pull meter and take read to see if the customer has turned themselves back on. Thank you! Ewan CRA

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Curb stop was still turned off from 12/27/2018 with the same reading. Meter was not pulled, locked curb stop and tagged door saying contact office for new service.

368 F66 6370282851

8566845264 Wright,David (863) 409-0449

take read, turn on for new, Tag on door. If needed Terry can be reached at 407-497-7307 -Kylie|

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Turned on picked up tag

368 F4E 4795283570

0783032319 Shipp,Kristina (321) 282-8208

532 S LONGVIEW PL Ewan Dehnert Ryan Corey

Turned on meter read 1816750 gl

368 F62 7070604898

5851547913 Parker,Terry (407) 497-7307

108 TOLLGATE TRL Kylie Crowley Robert Callahan

2019-01-09T13:24:37.000-06:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-01-10T08:11:27.000-06:00 M-SIO Water Main Break

Please turn of water as customer states there is a leak in line. Contact Kevin 321-972-1066. Thank you! Ewan CRA

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Reread meter no leaks read 6792400 gl

368 F66 3035934360

3031600000 ALBRIGHT,KEVIN (407) 869-8833

644 RIVERPARK CIR Ewan Dehnert Ryan Corey

368 F4D 6507664006

6875858415 WINDSOR @ SABAL WALK 

CONDOMINIUMS

(407) 788-6700

494 N PIN OAK PL Shelia Meacham Greg Liggons

2019-01-09T11:45:31.000-06:00 M-REREAD

368 F4D 1224848641

0182897963 Levin Family Partnership LP (321) 422-2772

2765 SABAL ALEXANDER CIR- 

MAINTENANCE

Shelia Meacham Greg Liggons

2019-01-09T11:02:55.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

368 F4D 4932607363

0182897963 Levin Family Partnership LP (321) 422-2772

710 ALEXANDER PALM CT Shelia Meacham Greg Liggons

2019-01-09T11:05:15.000-06:00 M-REREAD

Read is out of line, lower than last read on High side. Please confirm correct read for billing. Thanks Shelia

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Reread meter no leaks gl

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Reread meter no leaks read 4539400 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F54 9101252909

9102410000 DOTTEN,BEV (407) 444-5617

1946 LONG POND DR Dominique Greenfield Greg Liggons

2019-01-08T13:19:53.000-06:00 HIBILL

368 F5F 3496172356

3360057218 Savage,Kenneth (352) 989-3737

448 NEWTON PL Lorie Mayeski Greg Liggons

2019-01-08T15:33:04.000-06:00 HIBILL

Received call from Ms. Alecia Peacock. Phone number 813-727-0138. Usage is up from 2,000 now to 5,000 gallons. She has only been here since April, 2018 and cannot 

understand why now double the usage. Please re-read meter and check for leaks. Tag door with findings for customer. Need thorough notes on file for when customer calls 

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Reread meter no leaks tagged door 356260 gl

4040410000 VU,THONG (407) 252-3653

2116 CLUSTER BRANCH CT Kylie Crowley Greg Liggons

2019-01-08T15:13:22.000-06:00 HIBILL

customer concerned with High usage, no changes for holidays. Please reread meter and check for leaks -Kylie

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Reread meter no leaks tagged door 1337050 gl

301 RED MULBERRY CT Shanika Simmons Robert Callahan

2019-01-10T11:01:47.000-06:00 HIBILL

Diane called due to high bill. Please re-read the meter and check leaks. ShanikaDiane Morrissey- 407-925-4241

2019-01-10T11:01:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Read meter found no leaks

368 F56 4047044700

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Customer had a broken sprinkler line caused by roots. Turned meter off and spoke with the homeowner. Current read is 5694560.

368 F4D 3676991238

3676110000 MORRISSEY,DIANE (407) 925-4241



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1526835171 WEEDEN,RENEE (845) 649-5243

235 SELKIRK WAY Sandra Soto Kevin Cooper

2019-01-07T09:12:07.000-06:00 M-SIO General Investigation

812 SWEETWATER CLUB BLVD Tina Richardson Greg Liggons

2019-01-08T10:53:16.000-06:00 M-REREAD

please re-read & verify leak have been repaired. tina

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Reread customer has a leak tagged mailbox 1809500 gl

368 F5J 4519893203

2019-01-08T08:23:12.000-06:00 M-ON

Please turn on service. Waiver on File. DG

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Meter on took read 520500 gl

368 F51 4642941793

4642110000 ALEXANDER,DR STANLEY (407) 788-9304

Please take a final reading and lock meter. Tag door for new to apply. Jonathan can be reached at 704-691-9685. Thanks Jen

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Final read turned off for new 548430 gl

368 F51 0328651213

6695033744 WOOTEN,K (407) 474-9210

3278 SUNSET VALLEY CT Dominique Greenfield Greg Liggons

Reread meter no leaks read 466070 gl

368 F62 7070637404

5851547913 Parker,Terry (407) 497-7307

108 TOLLGATE TRL Jennifer Akers Greg Liggons

2019-01-08T11:15:11.000-06:00 M-OFF

Please re-read meter to make sure no leak & read correctly. Bev 407-620-6319. DG

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please re read meter and check leak indicator. Customer states cannot find leak. Please contact Marie 407-441-3109 as she wants to be there as you read and get feedback on 

what to do. States she looked at meter and is still actively spinning. Please turn off if needed... Thank you! Ewan CRA

2019-01-09T18:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Customer has water leak in the line past meter and appears to be leaking under oak tree. Leaking approximately 12 GPM and causing bill to be 800 dollars. Turned off meter 

and informed her that they'll need to contact a plumber to locate leak and repair. She insists that the meter is defective and I told her once the leak was repaired she could call 

368 F62 8128360315

3502407868 Boyer,Michelle (407) 607-9397

580 DEVONSHIRE BLVD Batch System Greg Liggons

Plumber had water turned off

368 F4E 4943510226

2885260262 OURY,MARIE (407) 741-3109

486 LONGMEADOW LN Ewan Dehnert Kevin Cooper

2019-01-09T07:42:03.000-06:00 HIBILL

368 F4G 6157800434

6150510000 WESTRICH,DAVID E (407) 788-3128

104 CRESTWOOD DR Kylie Crowley Jordon Campbell

2019-01-09T14:47:11.000-06:00 TMP-OFF

Customer needs water off to make repairs to home. Please shut off water temporarily. David can be reached at (407) 788-3128

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

368 F4F 2763619214

0145854505 Weeks,Molly (407) 325-7765

926 BRANTLEY DR Amber Melendez Shawn Ebert

2019-01-02T08:25:38.000-06:00 TESTMTR

Please test water meter. Customer has ups and downs frequently. Will be present. Joe # 407-443-2143 thanks, Amber

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.57% , low flow passed @ 95.0% , medium flow @ 100.0% , maximum flow @ 100.7% 

, went over all results with Joe , also went over all possible causes for higher usage , SME

Renee # 845-649-5243 called, states workers were in area last week, making repairs in area, states a piece of equipment/ machine was left on her yard, asking we get removed 

from her property, please investigate, Thank you, Sandra

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Unable to reach customer at home or on the telephone. Left message on voicemail informing that the machine was in the utility easement between the sidewalk and curb by her 

house and not on her property but will be moved as soon as they replace the asphalt on the road. Kevin Cooper



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F54 4453507987

8821006387 PEDERSEN,MAREN (407) 782-1356

1889 E CROWLEY CIR Reginald Jerome Greg Liggons

368 F55 1364783278

1361300000 ENGLISH,PATRY (407) 333-3168

1790 MARKHAM GLEN CIR Amber Melendez Greg Liggons

2019-01-07T13:34:55.000-06:00 HIBILL

Please re-read meter and check for leaks. Patry 407-333-3168 thanks, Amber

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Reread meter no leaks read 1706490 gl

6404342698 WANGERIN,STEPHANIE (407) 921-7131

132 LAKE OAKS BLVD Lucity User Kevin Cooper

2019-01-09T12:20:49.000-06:00 M-DISCON

SGL PURCHASED PROPERTY AND NEEDED LETTER NOTIFYING THE UTILITIES WERE DISCONNECTED.

2019-01-09T12:07:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

PULLED THE METER AND SHUT OFF THE CURB STOP AND LOCKED. STAKED SERVICE AND METER BOX. WILL HOLD ON TO METER UNTIL FURTHER NOTICE TO 

SEE IF THEY WILL BE DEVELOPING THE PROPERTY AGAIN. LAST READING ON METER IS 521010... KEV

200 GRANDVIEW PL Isabel Ceballos Greg Liggons

2019-01-08T08:20:56.000-06:00 M-READ

Read & leave on for new Louise McCall 757-270-9112

2019-01-09T18:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Read and leave on 8931710 gl

368 F64 4317920714

2019-01-07T15:00:19.000-06:00 M-OFF

Take final read, lock meter, Tag door for new customer to call to set up account.

2019-01-09T18:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Tagged and turned off meter for new 503360 gl

368 F51 0279657173

6432619803 MCCALL,LOUISE (757) 270-9112



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5072151391 Sirilla,Floranne (301) 530-4899

125 BRIDGEWAY CIR Sandra Soto Robert Callahan

2019-01-08T08:21:14.000-06:00 M-RECON

Pick up tag and reconnect service please. Elizabeth # 407-716-3072, Thank you, Sandra

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Turned on no leaks

368 F5L 5092409651

2019-01-08T07:19:48.000-06:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact - Douglas at - 219-229-4773/carl

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Turned on meter,picked up tag

368 F67 2548410951

2545400000 SENTZ,ELIZABETH (407) 716-3072

Please reconnect service. Tag on door. John Copeland 352-682-4357.......Roslyn

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Turned on meter read 168120 gl

368 F61 7935625343

4040788737 MACKENZIE,DOUGLAS (219) 229-4773

214 SLADE DR Carl Crutchfield Jordon Campbell

Final read leave on 453700 gl

368 F68 8726163940

9774226819 COPELAND,JOHN (352) 682-4357

109 BUTTERNUT LN Roslyn Lide-Miller Greg Liggons

2019-01-07T15:32:15.000-06:00 M-RECON

2019-01-03T13:06:03.000-06:00 M-READ

Take final read for previous customer and leave on for new customer Ms. Maren Pedersen at 407-782-1356.Thanks,Reggie

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

SIMONE,ANGELO J called to report water pouring from the meter. Customer phone number 407-788-2752.

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Customer how a leak on there side customer was notified and requested to leave water off, they will be getting a plumber to fix their line.

368 F66 6318724371

2551749903 DANG,PETER (407) 375-8680

Customer had bathroom redone, plumber broke the shower handle, informed customer we don't do anything past the meter.

368 F52 0464849747

0469710000 Simone,Angelo J (407) 788-2752

2611 JENNIFER HOPE BLVD Gwendolyn Hill Ryan Corey

2019-01-08T11:04:11.000-06:00 M-SIO General Investigation

368 F65 2120002885

1162773452 CAH 2014-1 BORROWER LLC (435) 750-8325

1309 MARVIN ST Courtney Cleveland Jordon Campbell

2019-01-08T11:56:35.000-06:00 M-SIO No Water

Please investigate customer has no water . Zach 435-716-7362

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

368 F5F 0072471617

9910099023 Jordan,Timothy (585) 615-8237

438 EVESHAM PL Roslyn Lide-Miller Jeff A Metheney

2018-12-28T07:31:27.000-06:00 M-SIO Clogged Sewer

Customer states sewer was clogged and had a plumber flush it but he didn't have a camera so not sure if cleared. The lines are located in the back. Please contact customer 

before arrival. Elizabeth Duncan 407-230-7688........Roslyn

2019-01-08T20:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

12/28/18 Called cust no answer. Left her a message to call me back. Matt 12/28/18 Cust called me back and said that she had a plumber out to clean the line. She wants to 

make sure that the blockage is gone and asked if we could cameras as the plumber did not have one. I advised her that we will try and get to it sometime next week or maybe 

240 NEEDLES TRL Gwendolyn Hill Ryan Corey

2019-01-08T12:02:45.000-06:00 M-RECON

Reconnect service customer will be at home. Lucia phone number 321-662-1593 Thanks, Gwen

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Reconnected meter, meter was not spinning after ten gallons reading is 3366310.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5F 2843415534

368 F5F 2677078477

9170081466 True,Hannah (407) 923-9330

111 WHEATLAND CT Sandra Soto Robert Callahan

2019-01-07T12:02:50.000-06:00 M-OFF

Take final read for Sharon # 407-592-5272, lock meter and tag door for new customer to apply, Thank you, Sandra

2019-01-08T18:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Turned off and tagged for new to apply

1078650027 Abraham,Anthony (814) 574-9480

3281 SUNSET VALLEY CT Ewan Dehnert Greg Liggons

2019-01-07T12:12:59.000-06:00 CHK STAT

Please tag door to have customer call office to provide information to his account. Thank you! Ewan CRA

2019-01-08T18:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Tagged door call office gl

240 NEEDLES TRL Batch System Robert Callahan

2019-01-07T19:10:38.000-06:00 M-CUT

Severance:

2019-01-08T19:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Turned off and tagged door

368 F51 3724798115

2019-01-08T10:13:56.000-06:00 MSP-RECN

Please reconnect. Signed tag on door. Thanks, CRW

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Turned on meter got tag

368 F5L 5098251965

5072151391 Sirilla,Floranne (301) 530-4899

216 MARKHAM WOODS RD Crystal Woolard John Allman



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

104 E SWEETWATER CREEK DR Crystal Woolard Greg Liggons

2019-01-07T08:44:25.000-06:00 HIBILL

Please take read and check for leak, customer has new meter due to old one not registering usage. She is showing 58k usage. Please knock on door to speak to customer, 

Gerrada. 407-461-2234. Thanks,

2019-01-08T17:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Reread meter no leaks talked to customer read 230990 gl

368 F4E 7036005642

2019-01-08T10:17:11.000-06:00 M-SIO Water Main Break

Please turn off water, Tamas has a leak and will be doing repairs, if necessary he can be reached at(407) 405-8518, emailed OPS- Thanks,Stephanie

2019-01-08T18:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Turned off for customer to do repair

368 F4J 2670462560

6186805527 NAZIF,GERRARDA (407) 461-2234

Please take read and leave on for new customer. Thanks, CRW

2019-01-08T18:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Start read leave on 191860 gl

368 F5K 2933065077

9902054005 SEBESTYEN,TAMAS (407) 405-8518

200 AMBERGATE CT Stephanie Muniz Robert Callahan

Start read leave on 478660 gl

368 F5M 7553009302

2618450650 Howell,Justin (518) 573-6680

247 NEW WATERFORD PL Crystal Woolard Greg Liggons

2019-01-07T15:44:37.000-06:00 M-READ

5911379417 WILLIAMS,TAMEKA (407) 448-7170

424 NEWTON PL Cammy Iwinski Greg Liggons

2019-01-07T13:41:51.000-06:00 M-READ

PLEASE GET A START READ AND LEAVE ON FOR NEW MIKE@ 407-232-0484 .THANK YOU,CAMMY

2019-01-08T18:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect, pick up door tag. Elena 407-951-6996 thank,s Amber

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

Turned on meter

368 F61 2407098436

2401510000 MOORE,ELENA (407) 222-2204

183 TOLLGATE BR Amber Melendez Jeff A Metheney

2019-01-07T13:07:59.000-06:00 M-RECON

368 F65 0024336183

0022210000 ROY,WILLIAM G (407) 869-6167

1205 WAVERLY WAY Shonte Campbell Jordon Campbell

2019-01-07T10:28:10.000-06:00 M-ON

Please turn on for customer, waiver on file. If necessary, William can be reached at (407) 869-6167 - Shonte

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

368 F64 7399006150

1068354782 Defeo,Brittany (407) 280-3463

103 CLOVER LN Kaamilya Pereira Jordon Campbell

2019-01-07T09:39:21.000-06:00 M-ON

Please turn on. Charles Booth 407-448-5134 if needed. He will be at home. Thanks, Kaam

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned on meter, no tag

0648773325 DEERY,WILLIAM (407) 415-2806

2521 THICKET RIDGE CT Roslyn Lide-Miller Kevin Cooper

2019-01-07T09:04:24.000-06:00 M-SIO Sewer Miscellaneous Complaint

Customer request to have sewer lines inspected. Customer states he had a plumber to do a clean out but he could not get the snake to go all the way through. Please 

investigate. William Deery 407-415-2806........Roslyn

2019-01-08T00:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

RAN CAMERA DOWN CUSTOMER LINE AND IT APPEARS THAT THEY HAVE A BROKEN PIPE AND ROOD INTRUSION AT 38 FEET FROM CLEAN OUT BEFORE 

CONNECTION OR AT CONNECTION TO OUR PIPE. INFORMED CUSTOMER IT WAS ON HIS SIDE AND HIS RESPONSIBILITY TO REPAIR.. KEV



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F61 5105417491

5106410000 JUDGE,JEANETTE (407) 339-3828

155 TOLLGATE TRL Sandra Soto Jeff A Metheney

2019-01-07T12:21:59.000-06:00 M-RECON

Pick up tag and reconnect service please. Jeannette # 407-339-3828, Thank you, Sandra

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

4140239251 Oliver,Jamel (573) 579-7116

147 TOLLGATE TRL Amber Melendez Jeff A Metheney

2019-01-07T10:15:29.000-06:00 M-RECON

Please reconnect, pick up door tag. Jamel # 573-579-7116 thanks, Amber

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

124 DES PINAR LN Neal Franklin Jeff A Metheney

2019-01-07T09:56:37.000-06:00 M-RECON

Please restore services customer sign tag and placed on door... Kelly - 407-272-5583...Thanks Neal

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F61 1243919900

2019-01-07T12:50:23.000-06:00 M-RECON

Please restore services customer will sign tag and place on door. Kathy -407-687-0253

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F63 2400836213

2405400000 NEWELL,KELLY

368 F62 6071059490

1881778137 Alvarez,Maria (407) 952-8766

530 CORNWALL CT Neal Franklin Jeff A Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

102 PRIMROSE DR Josephine Krell John Allman

2019-01-07T11:51:32.000-06:00 M-RECON

Phone Number: (386) 804-9171 please reconnect customer is present-Josie

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned on meter customer was home

2019-01-07T11:24:09.000-06:00 M-RECON

Please restore service. Signed waiver received in office. Customer Twana Peterson, phone number 407-321-1130. LorieCustomer called, advised something is leaking. states 

she has a leaky toilet. Please knock on door and let customer know you are turning on water. Once on, she will walk around home and verify that it is only the toilet running. -

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Could not leave on something running went back by on. 1/8/19 turned on customer was home said she has a bad toilet valve

368 F67 3958020116

7018258713 KERPER,AUSTIN (386) 804-9171

Pick up tag and reconnect service please. Brian # 407-687-8744, Thank you, Sandra

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned on meter customer was home

368 F68 8018868136

0842094233 Mcfarlan,Claude (407) 461-1904

108 SAND PINE LN Lorie Mayeski John Allman

Reconnected service and collected door tag. JSM

368 F68 4231847341

4235310000 MILLS,KATHY (407) 687-8744

212 WEEPING ELM LN Sandra Soto John Allman

2019-01-07T13:01:20.000-06:00 M-RECON

368 F63 9812244798

9038429114 FRASER,IAN S (407) 782-2189

120 DES PINAR LN Cammy Iwinski Jeff A Metheney

2019-01-07T12:12:21.000-06:00 M-RECON

Please reconnect tag on door is signed Ian @ 407-782-2189.Thank you,Cammy

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reconnect-customer will leave door tag. Ronald 407-448-4852 thanks, Amber

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned on meter,picked up tag

368 F4J 8442531476

8732440011 Rintelmann,Kristen (407) 402-0488

101 VALLEY CT Amber Melendez Ryan Corey

2019-01-07T08:14:44.000-06:00 M-RECON

368 F64 4511536785

3221828395 MCTAGGART,JOHN (407) 394-9640

224 CHARLES ST Karon Hinchcliffe Jordon Campbell

2019-01-07T13:51:46.000-06:00 M-RECON

Please reconnect. Signed tag on door. Thanks Karon

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

368 F64 2695494476

2690800000 WILSON,HARRY (407) 595-5143

211 GARDEN LN Glenda Thompson Jordon Campbell

2019-01-07T10:09:02.000-06:00 M-RECON

Please reconnect. Tag on door. Thanks, GT

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned on meter,no tag

0755112864 PALKOVIC,MICHAEL (407) 375-4638

207 SLADE DR Lorie Mayeski Jordon Campbell

2019-01-07T10:38:08.000-06:00 M-RECON

Signed Tag on door, Please reconnect service. Customer is Michael Palkovic phone number 407-375-4638. Thanks, Lorie Dispatched Out

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned on meter,picked up tag

368 F61 3535308961



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F61 2408305419

2401510000 MOORE,ELENA (407) 222-2204

183 TOLLGATE BR Batch System Jeff A Metheney

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

1881778137 Alvarez,Maria (407) 952-8766

530 CORNWALL CT Batch System Jeff A Metheney

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

632 N LONGVIEW PL Cammy Iwinski Ryan Corey

2019-01-07T12:37:15.000-06:00 M-SIO Water Miscellaneous Complaint

MIRTHA@ 407-399-6358 CALLED IN AND THEY HAD A LEAK THAT HAD TO BE FIXED WATER GOING EVERYWHERE SO THEY TURNED OFF THE METER 

THEMSELVES. I TOLD THEM WE NEED TO BE THE ONES TO TURN BACK ON SHOULDN'T HAVE TOUCHED OUR EQUIPMENT BUT NEED BACK ON AND A READ OF 

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Water has been turned back on current reading is 2642000.

368 F62 6071341905

2019-01-04T15:28:27.000-06:00 M-SIO Lift Station Problems

Customer e-mailed about the water treatment plant smell. Emailed Ops. Mike D'amico 407-415-0888 /ic

2019-01-07T20:00:00.000-06:00 2019-01-07T11:29:00.000-06:00 Completed

Went to customer home made contact with Mr D'amico .he wanted to know about rotten egg smell he smelled sometime last week and that the smell comes and goes. I explain 

to Mr D'amico the rotten egg smell he experience from time to time is the water treatment process that removes/Separate hydrogen sulfide from the water into the 

368 F4E 0426472618

2278332751 Crosby,Mirtha (407) 399-6358

Collected tag turned on meter meter was not spinning after ten gallons. Reading is 0207860.

368 F4I 3333619524

0025063662 Damico,Michael (407) 415-0888

413 WILD OAK CIR Isabel Ceballos Fred Rodgers



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

147 TOLLGATE TRL Batch System Jeff A Metheney

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Customer was moving in. Left meter on and took read. Also informed them to contact office. Mtr. R- 502750. JSM

368 F61 1248655545

4140239251 Oliver,Jamel (573) 579-7116

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F62 8129012560

3502407868 Boyer,Michelle (407) 607-9397

580 DEVONSHIRE BLVD Batch System Jeff A Metheney

Turned meter off and hung door tag. JSM

368 F61 5107373589

5106410000 JUDGE,JEANETTE (407) 339-3828

155 TOLLGATE TRL Batch System Jeff A Metheney

2018-12-25T19:15:26.000-06:00 M-CUT

368 F63 9816871473

9038429114 FRASER,IAN S (407) 782-2189

120 DES PINAR LN Batch System Jeff A Metheney

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

Turned off meter hung tag

368 F66 6732327771

8364118729 CINICOLO,MICHAEL (561) 308-9877

1958 LOST SPRING CT Batch System John Allman

2018-12-25T19:15:26.000-06:00 M-CUT

368 F66 3098526957

6051847113 Stewart,Molly (412) 523-7103

484 VILLA NOVA PT Batch System John Allman

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

368 F63 5338177135

5238697349 Yamasa Co. LTD (844) 858-9919

1359 N MARCY DR Batch System Jeff A Metheney

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

2405400000 NEWELL,KELLY

124 DES PINAR LN Batch System Jeff A Metheney

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off meter and hung door tag. JSM

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F63 2402358566



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F66 6316041075

2551749903 DANG,PETER (407) 375-8680

216 MARKHAM WOODS RD Batch System John Allman

2018-12-25T19:15:26.000-06:00 M-CUT

6012700000 Estates Of Springs Landing (407) 455-5918

Markham Woods Road (Irrigation) Batch System John Allman

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off meter nowhere to hang tag

280 HUMMINGBIRD LN Batch System John Allman

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F66 6013893341

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F68 9681314729

1309965422 Pochintesta,Jana (407) 617-7875

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F68 8728240422

9774226819 COPELAND,JOHN (352) 682-4357

109 BUTTERNUT LN Batch System John Allman



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

108 SAND PINE LN Batch System John Allman

2018-12-25T19:15:26.000-06:00 M-CUT

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F68 8010815610

0842094233 Mcfarlan,Claude (407) 461-1904

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F67 2542452919

2545400000 SENTZ,ELIZABETH (407) 716-3072

125 BRIDGEWAY CIR Batch System John Allman

Turned off meter hung tag

368 F67 9960431697

0395268854 Paradise,Nathalia (407) 663-8398

236 SPRINGSIDE RD Batch System John Allman

2018-12-25T19:15:26.000-06:00 M-CUT

368 F68 4234957508

4235310000 MILLS,KATHY (407) 687-8744

212 WEEPING ELM LN Batch System John Allman

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off meter hung tag



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off meter hung tag

368 F66 7728475179

9374270374 COX,ERNIE (407) 709-0055

2247 SPRINGS LANDING BLVD Batch System John Allman

368 F66 7474638243

8526062775 SIDNEY,DAVID (407) 451-0719

496 VILLA NOVA PT Batch System John Allman

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

368 F68 4147893664

2225073287 Knight,Michelle (321) 277-4916

201 PINE CONE LN Batch System John Allman

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off meter hung tag

4134073897 COTTON,ROBERT

101 SAND PINE LN Batch System John Allman

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off meter hung tag

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F68 0171051045



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F64 4517101483

3221828395 MCTAGGART,JOHN (407) 394-9640

224 CHARLES ST Batch System Jordon Campbell

1068354782 Defeo,Brittany (407) 280-3463

103 CLOVER LN Batch System Jordon Campbell

2018-12-26T19:09:56.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off meter, hung tag

214 SLADE DR Batch System Jordon Campbell

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off meter, hung tag

368 F64 7396540936

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Gave tag to customer told her if payment was not made by 11:30 meter would be cut off

368 F61 7930074450

4040788737 MACKENZIE,DOUGLAS (219) 229-4773

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F67 3952582515

7018258713 KERPER,AUSTIN (386) 804-9171

102 PRIMROSE DR Batch System John Allman

2018-12-25T19:15:26.000-06:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Meter was turned off, house is abandoned.

368 F64 2693303979

2690800000 WILSON,HARRY (407) 595-5143

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off meter, hung tag

368 F65 0100882242

8660711798 WAITE,PHILIP (352) 284-1031

1420 MARVIN ST Batch System Jordon Campbell

Turned off meter, hung tag

368 F61 6078267281

0193566871 SMITH,DAVID (321) 948-3272

125 ROCK LAKE CT Batch System Jordon Campbell

2018-12-25T19:15:26.000-06:00 M-CUT

368 F65 9472579577

0251086738 Wiginton,Chad (407) 509-4748

1503 MARVIN ST Batch System Jordon Campbell

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off meter, hung tag



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned off meter, hung tag

368 F53 4346363954

2818739388 PATTERSON,ALEX (407) 733-8294

368 F61 3530100174

0755112864 PALKOVIC,MICHAEL (407) 375-4638

207 SLADE DR Batch System Jordon Campbell

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

368 F65 1837112375

1832210000 SANDLAND,GEORGE T (407) 712-5577

1225 WINDSOR AVE Batch System Jordon Campbell

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off meter, hung tag

0022210000 ROY,WILLIAM G (407) 869-6167

1205 WAVERLY WAY Batch System Jordon Campbell

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off meter, hung tag

211 GARDEN LN Batch System Jordon Campbell

2018-12-26T19:09:56.000-06:00 M-CUT

Severance:

2019-01-07T19:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off meter, hung tag

368 F65 0029944196



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F66 3094890105

9821209455 Smith,Andrew (407) 947-4383

250 S FOX CHASE PT Batch System Robert Callahan

2019-01-04T11:00:21.000-06:00 M-READ

2019-01-07T18:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Read meter no leaks

250 S FOX CHASE PT Batch System Robert Callahan

2019-01-04T11:00:21.000-06:00 M-READ

2019-01-07T18:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Read meter no leaks

368 F5F 1771696309

2019-01-04T08:58:00.000-06:00 M-OFF

Pulte Home Company,LLC - Primary Phone Number: (407) 661-1514 -- Please take final read, lock and tag for new to apply. Thank you. VanessaB

2019-01-07T18:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned off and tagged door for new to apply

368 F5F 1771696309

6648193645 FLA RENT INC (407) 339-5797

Please read reuse meter for billing. The potable was turned off 12/28 for stop service, but reuse does not show a 12/28 read. Thanks. LLJ

2019-01-07T18:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Read meter for billing

368 F53 0981384423

3021268857 Rush,Karen (848) 702-0263

440 GLEAMING ANDOVER WAY IRRIG Vanessa Brown Robert Callahan

3315 CANYON GRAND POINT IRRIG Lori Jones Robert Callahan

2019-01-04T14:26:56.000-06:00 M-NOREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-01-04T15:04:38.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 165,000 gal usage. Thanks. LLJ

2019-01-07T18:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Read meter no leaks

368 F55 4876955264

Please reconnect. WAIVER ON DOOR. Chris 321-276-7955. Thank you! Ewan CRA

2019-01-07T18:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned on meter got tag

368 F55 6216507482

6213210000 TATO,MANNY (407) 448-0011

1020 EDMISTON PL Lori Jones Robert Callahan

Turned on no leak

368 F66 7722872905

9374270374 COX,ERNIE (407) 709-0055

2247 SPRINGS LANDING BLVD Ewan Dehnert John Allman

2019-01-07T09:31:38.000-06:00 M-RECON

368 F68 0179240156

4134073897 COTTON,ROBERT

101 SAND PINE LN Stephanie Muniz John Allman

2019-01-07T13:53:05.000-06:00 M-RECON

Please reconnect for Mr. Cotton, he has paid, customer will be home, if necessary he can be reached at(407) 701-1158, emailed OPS-Stephanie

2019-01-07T18:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

6051847113 Stewart,Molly (412) 523-7103

484 VILLA NOVA PT Stephanie Muniz John Allman

2019-01-07T13:26:51.000-06:00 M-RECON

Please reconnect for Molly, she has paid, customer will be home, if necessary she can be reached at(412) 523-7103, emailed OPS-Stephanie

2019-01-07T18:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned on meter no leaks



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read and left on for new

368 F62 1189938220

4252623333 Gibson Holdins LLC (860) 944-8002

80 SWEETBRIAR BR Ewan Dehnert Robert Callahan

2019-01-04T12:03:42.000-06:00 M-READ

Please take start read and leave on for new customer George 407-288-2701. Thank you! Ewan CRA

2019-01-07T00:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

368 F54 7892295204

0054542636 Monani,Eileen (551) 404-3169

1724 SUNWOOD DR Lori Jones Robert Callahan

2019-01-04T14:55:13.000-06:00 M-REREAD

Please reread meter for billing. Last read indicates over 114,000 gal usage. Is there a leak? Thanks. LLJ

2019-01-07T18:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Re read meter no leaks

5540609835 Rattingan,Scott (941) 504-1942

1422 CANAL POINT RD Lori Jones Robert Callahan

2019-01-04T14:33:02.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates 270,000 gal usage. Thanks. LLJ

2019-01-07T18:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Re read meter no leaks

2104 BLUE IRIS PL Lori Jones Robert Callahan

2019-01-04T14:56:25.000-06:00 M-REREAD

Please reread meter for billing. Last read indicates over 127,000 gal usage. Is there a leak? Thanks. LLJ

2019-01-07T18:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Read meter for billing

368 F56 5782671359

4877400000 VARMA,BOB (407) 333-4613



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5620736036 KIPP,ANGELA (321) 277-1010

273 TORPOINT GATE RD Reginald Jerome Greg Liggons

2019-01-02T09:37:33.000-06:00 M-ON

Turn on service for new customer.I received the waiver back and saved it in efile..Angela Kipp at 321-277-1010.Thanks,Reggie

2019-01-04T20:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Meter on took read 131030 gl

533 S LONGVIEW PL Reginald Jerome Greg Liggons

2019-01-02T12:37:52.000-06:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Jeffrey Gindi at 407-925-4464.Thanks,Reggie

2019-01-04T20:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Tagged only for new read 1765450 gl

368 F5L 0211582757

2019-01-03T11:00:50.000-06:00 HIBILL

Please re-read check for leaks. Customer concerned last 3 months has increased. Please tag door with findings. If necessary Sean can be reached at 407-928-0029. Thank 

you. (Linette-FL 1/3/19)

2019-01-04T20:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Reread meter, no problem found

368 F4E 0958595544

1103032390 Oviedo,Jemay (407) 844-3327

Please take a reread and check for leaks, Tag door with the findings. Thanks Brittany nv

2019-01-04T20:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Reread meter no leaks 3337700 gl

368 F66 8451105012

4957582727 HALL,SEAN (407) 928-0029

2042 HUTTON PT Linette Orengo Jordon Campbell

368 F5J 8551659133

8553800000 Cobb,Arianne (407) 963-9401

108 COBLE CT Brittany Warembourg Greg Liggons

2019-01-03T15:10:41.000-06:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-04T16:00:58.000-06:00 M-SIO No Water

Mr. Maxson, called to report don't have water - Can we please investigate - Cust contact Kimberly- 352-223-6763/carl

2019-01-04T20:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

REDUCED PRESSURE IN AREA TO REPAIR WATER MAIN ON COUNTRY HILL AND LONESOME PINE. WATER WAS NEVER COMPLETELY OFF. NO BOIL ORDER 

ISSUED. KEV

Please investigate report by Mr Merritt 727-741-8093 that water is shooting into the air in front of the premise. Thanks, Jerrie NV

2019-01-04T20:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

REPAIRED 6" WATER MAIN WITH CLAMP. FILLED IN HOLE AND WILL RESOD WHEN WE GET IT.. KEV

368 F4G 0805351046

4377209607 MAXSON,KIMBERLY (407) 620-2669

505 N SWEETWATER BLVD Carl Crutchfield Kevin Cooper

REDUCED PRESSURE IN AREA TO REPAIR WATER MAIN ON COUNTRY HILL AND LONESOME PINE. WATER WAS NEVER COMPLETELY OFF. NO BOIL ORDER 

ISSUED. KEV

368 F4G 3279232595

8651545287 Merritt,Misty (407) 446-1114

103 LONESOME PINE DR Jerrie Hoffman Kevin Cooper

2019-01-04T12:50:08.000-06:00 M-SIO Water Service Line Break

368 F4G 7618350328

7616410000 COOPER,ELEANOR (407) 862-8624

103 COUNTRY HILL DR Linette Orengo Kevin Cooper

2019-01-04T16:00:29.000-06:00 M-SIO No Water

Please verify why customer does not have water. If necessary Eleanor can be reached at 407-862-8624 or 321-276-3299. Thank you. (Linette-FL 1/4/19)

2019-01-04T20:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

368 F53 1745711837

5310371780 Retreat at Lake Brantley (407) 449-1400

321 ISLAND SOUND CT IRRIG Shanika Simmons John Allman

2019-01-04T13:06:50.000-06:00 M-RECON

Please restore service. Someone over the age of 18 will be present. Shanika Channel Gray 407-449-1400

2019-01-04T20:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Turned on meter



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F61 2493253219

7355254031 JIVANI,SHAHENAZ (407) 731-0252

1075 EDENS GATE CT Ewan Dehnert Jordon Campbell

2019-01-03T08:04:15.000-06:00 M-OFF

Please turn off, take final read, and tag for new. Xiaofeng 407-797-9406. Thank you! Ewan CRA

2019-01-04T18:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

368 F5G 4996245308

3940327687 Aleshire,Pennie (407) 310-4374

3984 LANCASHIRE LN Josephine Krell Greg Liggons

2018-12-31T07:39:23.000-06:00 TMP-ON

TRISOLINI,PHYLLIS - Primary Phone Number: (732) 539-4016 please unlock and turn on for seasonal customer ** waiver on file**-Josie

2019-01-04T20:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Turned on meter 8280 gl

7762602875 Kermani,Rustom (407) 803-3225

183 S SHADOWBAY BLVD Vincent Hicks Greg Liggons

2019-01-03T09:23:08.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-04T20:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Tagged door call office gl

403 N SWEETWATER BLVD Amber Melendez Kevin Cooper

2019-01-04T16:01:54.000-06:00 M-SIO No Water

Please investigate customer reports no water. Beth 407-222-5508 thanks, Amber

2019-01-04T20:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

REDUCED PRESSURE IN AREA TO REPAIR WATER MAIN ON COUNTRY HILL AND LONESOME PINE. WATER WAS NEVER COMPLETELY OFF. NO BOIL ORDER 

ISSUED. KEV

368 F4F 8057016159

368 F4G 4932853056

4932410000 DOVER,BETH (407) 788-7441



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0958200000 KLEIN,K E (407) 862-9226

605 FOX VALLEY DR Lucity User John Allman

2019-01-04T13:40:34.000-06:00 M-EXCHNG

2019-01-04T13:35:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

404 EVESHAM PL Sandra Soto Greg Liggons

2019-01-03T14:54:44.000-06:00 M-READ

Take start read for Reinaldo # 407-462-3942 for new customer, Thank you, Sandra

2019-01-04T18:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Start read leave on 182920 gl

368 F4G 0959718428

2019-01-03T08:42:46.000-06:00 M-READ

Please take final read and leave on for new - Shonte

2019-01-04T18:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Final read leave on read 1090260 gl

368 F5F 7374804416

7590492206 Rochil,Reinaldo (407) 462-3942

Please turn on for new customer, waiver on file - Shonte|

2019-01-04T18:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Meter was already turned on

368 F5M 3076504533

1330400408 HPA BORROWER 2016 ML LLC (844) 858-9885

251 NEW WATERFORD PL Shonte Campbell Greg Liggons

Turned off meter,hung tag for new

368 F4E 0956818746

1103032390 Oviedo,Jemay (407) 844-3327

533 S LONGVIEW PL Shonte Campbell Jordon Campbell

2019-01-04T09:15:31.000-06:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-01-03T11:47:44.000-06:00 HIBILL

JOE ARDOLINA @321-263-5834 PLEASE GET A RE READ AND CHECK FOR LEAK CHECK USAGE AND BILL ARE HIGH. PLEASE CALL CUSTOMER WITH 

RESULTS.THANK YOU,CAMMY

JOE ARDOLINA @321-263-5834 PLEASE GET A RE READ AND CHECK FOR LEAK USAGE AND BILL ARE HIGH. PLEASE CALL CUSTOMER WITH RESULTS.THANK 

YOU,CAMMY

2019-01-04T11:50:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Tagged door no leaks house empty read 542360 gl

368 F4J 2432994873

1876072852 O'NEILL,BRIAN T (407) 547-6681

307 W SWEETWATER CREEK DR Cammy Iwinski Greg Liggons

Made repair on 1" poly service. JSM

368 F5K 0919280638

8333699384 KEELAN,KAREN (407) 421-3661

1203 DUNCAN CT Cammy Iwinski Greg Liggons

2019-01-03T11:50:20.000-06:00 HIBILL

368 F64 7695549158

7695600000 ROHR,KENNETH (407) 920-4836

121 LEA AVE Lucity User Jeff A Metheney

2019-01-04T12:21:25.000-06:00 M-SIO General Investigation

Leak at meter.

2019-01-04T13:17:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

368 F4G 3154815463

9326597150 REDMAN,KATHRYN (407) 353-6944

607 FOX VALLEY DR Lucity User John Allman

2019-01-04T13:36:24.000-06:00 M-EXCHNG

2019-01-04T13:31:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Changed out meter

Changed out stuck meter



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4F 2181724652

6692629446 Wilson,Chris (407) 489-6321

2859 SPYGLASS CV Jerrie Hoffman Jeff A Metheney

2019-01-03T09:37:00.000-06:00 M-READ

Please take m/read & leave on for Edgar 407-844-1049 - Thanks, Jerrie NV

368 F53 8252022546

3374066457 PATTERSON,ALEX (407) 733-8294

3315 CANYON GRAND POINT Reginald Jerome Greg Liggons

2019-01-02T12:56:48.000-06:00 M-ON

Turn on for new customer Mr. Alex Patterson at 407-733-8294.I received the waiver and saved it in efile.Thanks,Reggie

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Turned on meter read 2230 gl

0358210000 ATWOOD,JOHN R (407) 356-3555

342 PRESSVIEW AVE Josephine Krell Greg Liggons

2019-01-02T13:20:07.000-06:00 HIBILL

ATWOOD,JOHN R - Primary Phone Number: (407) 256-3555 please reread meter and check for leaks customer had a lead that was repaired in November but his usage is still 

very high. Please tag door with results-Josie

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Reread meter no leaks talked to customer 1752300 gl

807 FOX VALLEY DR Lucity User Jordon Campbell

2019-01-04T08:55:27.000-06:00 M-EXCHNG

Exchange meter

2019-01-04T07:45:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Exchanged 20 year old meter

368 F65 0353333589

2019-01-04T11:47:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Reread meter no leaks tagged door 423640 gl

368 F4G 5487994112

5483200000 BROCK,TIM (407) 389-4018



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1405710000 PERDOMO,CARLOS (407) 788-8334

225 CANTERCLUB TRL Vincent Hicks Greg Liggons

2019-01-02T08:37:43.000-06:00 M-WARN

1898 E CROWLEY CIR Vincent Hicks Greg Liggons

2019-01-02T09:01:54.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Hung door tag gl

368 F5J 1405439915

2019-01-03T09:26:08.000-06:00 M-SIO Water Service Line Break

Mrs. Shackelford called to report the meter is spinning & they don't have anything on in the house. they would like to know if they have a leak & if on their side or ours. She can 

be reached at 941-518-7788. DG

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Customer had leak on 5heir side of meter running approximately 12 GPM. Shut off meter and informed customer that they may need to contact a plumber to repair. Customer 

consumption is 380000 gallons and is usually approximately 32000. Informed customer.. KEV

368 F54 8656193278

8654310000 CSAR,JOHN B (407) 333-0529

Please restore customer is home . Frances 954-261-1019

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Found meter on. Left on and took read. Mtr. R-1818970. JSM

368 F4J 1175349449

2427592082 SHACKELFORD,DOUG (941) 448-5688

107 E SWEETWATER CREEK DR Dominique Greenfield Kevin Cooper

Found meter on. Left meter on and took read. Mtr. R-625430. JSM

368 F61 3162667834

8859541934 VAUGHN,FRANCES (954) 261-1019

161 TOLLGATE BR Courtney Cleveland Jeff A Metheney

2019-01-03T09:17:19.000-06:00 M-RECON

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F4J 6652053488

2974180341 SMITH,MICHAEL (407) 919-8167

110 COUNTRYSIDE DR Batch System John Allman

Could not turn off curb stop is broken left tag anyway

368 F4H 0962323269

5519687764 GEIS,EDWARD (407) 733-8461

801 RIVERBEND BLVD Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

368 F4J 1827471137

2833979249 FROEMMING,FELICIA (407) 949-7406

127 COUNTRYSIDE DR Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

368 F61 3165447815

8859541934 VAUGHN,FRANCES (954) 261-1019

161 TOLLGATE BR Batch System Greg Liggons

2019-01-02T19:11:52.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Tagged and turned off 1818910 gl

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Tagged Door Returned mail



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4I 8152434000

8558932251 ESTEFAN,JOHN (407) 774-2592

302 STONEBRIDGE DR Batch System John Allman

368 F4J 8446623700

8732440011 Rintelmann,Kristen (407) 402-0488

101 VALLEY CT Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned off meter hung tag

7344847925 CLARK,CRAIG (407) 697-9745

800 CROOKED OAK CT Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned off meter hung tag

213 PALMETTO CONCOURSE Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F4J 4610186229

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F4J 5110532813

7730156917 Hollarn,Pamela (407) 902-6074



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2952700000 BHOJANI,MAHMOOD (407) 718-9311

106 RIDGEWOOD DR Batch System John Allman

707 RIVERBEND BLVD Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F4I 2959190306

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F4H 9541025307

9804344820 FELICIANO,PAMELA (407) 247-4249

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F4I 6542347470

6546500000 WARGO,JULIE (407) 718-7804

304 GREEN OAK CT Batch System John Allman

Turned off meter hung tag

368 F4H 9122147897

9123710000 HORNE,BERNIE (407) 865-9982

911 RIVERBEND BLVD Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F4D 6115344629

1964595000 MITCHELL,RUSSELL (407) 951-5218

Turned off meter hung tag

368 F4I 4514298041

4513600000 HARMON,BENNETT (407) 353-1806

104 BRANDYWINE LN Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

368 F4J 2538098155

6551743863 TURNER,TIM R (321) 230-3030

108 VALLEY CT Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

368 F4G 8425268335

5074831837 Dege,Nicole (443) 404-9293

106 RIVERBEND BLVD Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned off meter hung tag

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned off meter hung tag



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4J 2755660320

2753310000 BRUSH,RONALD W (407) 788-7059

368 F4J 4695761065

2200466331 Cejas,Marcos (954) 593-8685

227 ROYAL OAKS CIR Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned off meter hung tag

9468300000 BERGER,HARVEY

602 BLUE LAKE DR Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned off meter hung tag

312 SMOKERISE BLVD Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F4J 9462500936

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Could not turn curb stop frozen left on

368 F4I 6839479146

7423318999 Hamilton,Julie (407) 739-6559

357 W HORNBEAM DR Batch System John Allman



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

522 SABAL TRAIL CIR Batch System Ryan Corey

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Hung tag disconnected water

368 F4D 5061905189

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Hung tag disconnected water

368 F4E 5164628121

3403964224 KISSLER,AARON (504) 975-1372

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F4F 9407244631

0550326437 EDISON,CAROLYN (407) 923-6130

2749 NIGHT HAWK CT Batch System Ryan Corey

Turned off meter hung tag

368 F4H 0504302914

9751829415 GUTIERREZ,JESSICA (407) 341-2140

832 RIVERBEND BLVD Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

902 S SWEETWATER BLVD Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Hung tag disconnected water. House is vacant (for sale)

368 F4C 2908955559

Hung tag disconnected water.

368 F4E 4794216618

0783032319 Shipp,Kristina (321) 282-8208

532 S LONGVIEW PL Batch System Ryan Corey

2018-12-19T19:10:01.000-06:00 M-CUT

368 F4F 9087422191

2526611327 Surless,Miriam (305) 323-0820

2757 NIGHT HAWK CT Batch System Ryan Corey

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

368 F4F 5636483867

6952075292 Carver,Susan (407) 497-9679

889 BRANTLEY DR Batch System Ryan Corey

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Tag door couldnt find meter.

5061300000 KIKUCHI,MITSUTAKI (407) 259-1947

497 SUGAR RIDGE CT Batch System Ryan Corey

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Hung tag disconnected water



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4C 6289139701

1705789438 PULEO,VANESSA (407) 467-2219

430 TIMBER RIDGE DR Batch System Robert Callahan

2018-12-26T09:00:20.000-06:00 M-OFF

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

0489489609 Buttice,William (407) 949-7477

690 PINE SHADOW CT Batch System Ryan Corey

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Hung tag disconnected water

2636 BENT HICKORY CIR Batch System Ryan Corey

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Hung tag disconnected water

368 F4C 7136980596

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Hung tag disconnected water

368 F4E 0266972973

0262400000 CLARK,BRUCE M (407) 929-6467

2908600000 MOREIRA,JONATHAS (407) 786-0795

524 TIMBER RIDGE DR Batch System Ryan Corey



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

250 S FOX CHASE PT Batch System Jordon Campbell

2019-01-04T09:00:24.000-06:00 M-READ

2019-01-03T18:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Read meter for start/stop

2019-01-02T13:25:35.000-06:00 M-READ

Please read and leave on for new. If necessary Jill can be reached at 720-225-9365. Thank you. (Linette-FL 1/2/19)

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Start read leave on read 2386320 gl

368 F5F 1773411014

6648193645 FLA RENT INC (407) 339-5797

Please take final read and leave on for new - Shonte

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Final read leave on 925760 gl

368 F63 8385127662

4600146188 PMC SFR Holding LLC (844) 858-9919

1367 N MARCY DR Linette Orengo Greg Liggons

Turned on meter read 269250

368 F62 8994819281

7406168503 Nehmar,Teri (407) 758-7096

132 HEATHER HILL RD Shonte Campbell Greg Liggons

2019-01-02T14:30:17.000-06:00 M-READ

368 F53 9616787015

5800379595 Pearce,Jasin (630) 901-3908

2830 BRANTLEY HILLS CT Kylie Crowley Greg Liggons

2019-01-02T13:37:41.000-06:00 M-ON

take final read, turn on water, tag on door. If needed Pat can be reached at 407-401-0220 -Kylie|

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Signed tag on door. Please reconnect service. Stacy and Jeremy Blain, phone 407-664-3868. Dispatched out at 3:57 PM Lorie

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Reconnected service and collected door tag.

Put repair clamp on 1 1/2 poly service line ja jc

368 F61 7598912450

6780808876 REO,TIMOTHY (321) 304-9539

213 TOLLGATE TRL Lorie Mayeski Jeff A Metheney

2019-01-02T14:56:01.000-06:00 M-ON

368 F5M 7213444685

7213110000 ERIKSTRUP,DAVID (321) 277-4100

457 WEKIVA COVE RD Lucity User John Allman

2019-01-03T08:45:53.000-06:00 M-SIO General Investigation

2019-01-03T08:42:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

368 F5G 2022716028

7571238336 Rodriguez,Tommy (407) 970-2976

1884 ST ANDREWS PL Lori Jones Greg Liggons

2019-01-02T11:18:09.000-06:00 M-REREAD

Please reread meter for billing. Last read is missing several digits. Was the meter exchanged? If so, please complete exchange in CC&B. Thanks. LLJ

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Put meter in system read 5630 gl

9821209455 Smith,Andrew (407) 947-4383

250 S FOX CHASE PT Batch System Jordon Campbell

2019-01-04T09:00:24.000-06:00 M-READ

2019-01-03T18:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Read meter for start/stop

368 F5F 1773411014



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4E 6590778436

7203310427 MATTISON,CHRISTINE (407) 247-7737

424 VILLAGE VIEW LN Jerrie Hoffman Shawn Ebert

2018-12-21T14:35:54.000-06:00 TESTMTR

Please call Nick @ 570-909-7660 to schedule a meter test. Customer adamantly denies any leaks or extra use/only two adults there/no pool/no irrigation - Thanks, Jerrie NV

2019-01-02T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

6779064764 BERRIOS,SONALY (516) 852-8034

228 W COTTESMORE CIR Vincent Hicks Greg Liggons

2018-12-31T11:58:37.000-06:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Tagged door to call office

1710 W LAKE BRANTLEY RD Lorie Mayeski John Marinelli

2018-12-03T08:17:53.000-06:00 M-SIO Sewer Miscellaneous Complaint

Call from Ms. Kathleen Ahern. Has water service at 1710 W LAKE BRANTLEY RD, LONGWOOD, FL. Is water only. UI Sewer is on the corner of her property. She stated that 

her Sewer Drain Field is now full and is inquiring about getting a UI Sewer Tap. Please contact her at 407-718-4968. E-Mailed this to Jacquee Chandler today. Lorie M. 12-1-18 

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

called customer & she will call back

368 F5L 4693074450

2019-01-02T07:46:29.000-06:00 M-RECON

Please reconnect waiver in office thanks vfr

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Turned on no leaks

368 F53 0954908159

0955100000 AHERN,KATHLEEN E (407) 718-4968

368 F4J 9463621894

9468300000 BERGER,HARVEY

602 BLUE LAKE DR Vanessa Robinson Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

250 SLADE DR Lori Jones Greg Liggons

2018-12-31T14:51:26.000-06:00 M-NOREAD

Please read meter for billing. Thanks. LLJ

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

2018-12-31T11:03:40.000-06:00 HIBILL

Please check for leaks and re-read meter, Mr. Macmillian stated his meter is buried under dirt and is saying bill is higher than usual he said no diff in usage, if necessary he can 

be reached at (407) 461-3831, he requested to be called before arriving if possible.- Thanks,Stephanie

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Reread meter no leaks talked to customer 702070 gl

368 F61 0757344481

0750500000 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

Please turn off irrigation meter temporary as customer needs to make repairs GREY,PAULA - Primary Phone Number: (561) 315-3383-Tried to call customer back to let her 

know service will stop as of 1/2/19 not 12/31 and there was no answer-Ty

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Meter off already gl

368 F68 9293555145

9294310000 MACMILLAN,CHRISTINE (407) 461-3831

215 WEEPING ELM LN Stephanie Muniz Greg Liggons

Changed from 12/28/18 to 1/1/19 for kpi - Joanna , performed customer requested meter test , meter passed on all flow ranges , overall @ 97.23% , low flow @ 95.0% , medium 

flow @ 98.0% , maximum flow @ 98.7% , went over all results and possible causes for higher usage with Natalie , SME

368 F4G 9325506364

2811789175 WRI Property Management (844) 858-9883

202 FOX VALLEY DR Tytiane Gray Greg Liggons

2018-12-31T15:27:23.000-06:00 TMP-OFF

368 F67 8036375143

8035510000 WEINMAN,BRENT H (407) 595-9847

312 SPRING RUN CIR Reginald Jerome Shawn Ebert

2018-12-27T08:53:45.000-06:00 TESTMTR

Call the customer tomorrow between 8am-9am to schedule a meter test.Mrs. Natalie Weinman at ph#407-788-1578.A high bill investigation was already done last month.She 

doesn't believe that they have any leaks in the home.Thanks,Reggie.

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.87% , low flow @ 97.0% , medium flow @ 100.0% , maximum flow @ 99.6% , went 

over all results with Nick , also checked irrigation system timer and found it was set with multiple programs and watering every day , average gpm was 15 , re-set days and 



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv

Reread meter 2156760 gl

368 F53 8255539600

3374066457 PATTERSON,ALEX (407) 733-8294

3315 CANYON GRAND POINT Brittany Warembourg Greg Liggons

2018-12-27T10:42:16.000-06:00 M-OFF

368 F56 6620311390

6621310000 MALIK,ADNAN (407) 927-6611

765 MARKHAM WOODS RD Lori Jones Greg Liggons

2018-12-31T10:21:49.000-06:00 M-NOREAD

Please read meter for billing. Customer knows of a leak, so a regular read is needed to bill properly. Thanks. LLJ

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

368 F61 0534787732

3710575454 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

250 SLADE DR (Cooling Tower Meter) Lori Jones Greg Liggons

2018-12-31T14:52:04.000-06:00 M-NOREAD

Please read meter for billing. Thanks. LLJ

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Reread meter for billing 13019500 gl

1705789438 PULEO,VANESSA (407) 467-2219

430 TIMBER RIDGE DR Lori Jones Greg Liggons

2019-01-02T05:17:45.000-06:00 M-NOREAD

Please read meter for billing. Thanks. LLJ

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Reread meter for billing 2798270 gl

Reread meter for billing gl

368 F4C 6280621470



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F65 1640148336

3706519978 NGUYENN,THONG (407) 383-7658

1531 PEARL ST Isabel Ceballos Greg Liggons

2018-12-31T15:47:02.000-06:00 M-READ

Read & leave on for new Rosalio Barillas 407-485-9686 /ic

8695407476 RIDELL,JERRY (407) 951-4722

222 STEVENAGE DR Roslyn Lide-Miller Greg Liggons

2018-12-31T11:31:46.000-06:00 M-ON

Turn on meter for new customer. Waiver on file. Jerry Riddell 407-951-4722.........Roslyn|

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Meter on read 654450 gl

2855 SPYGLASS CV Crystal Woolard Greg Liggons

2018-12-10T11:12:30.000-06:00 M-OFF

Please take final read and turn off. Please tag door for new owner to apply for service. Crystal

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

date change from 12/11/18 to 1/1/19 for kpi. issue with FA number. reissueing - Joanna. Tagged only for read 139440 gl

368 F5K 2586782936

2018-12-31T07:27:15.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact -407-485-6802/Carl

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Tagged and turned off 269250 gl

368 F4F 1985082217

1852548340 Smith,Terry N (321) 279-8933

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Tagged and turned off for new 2230 gl

368 F53 9616236157

5800379595 Pearce,Jasin (630) 901-3908

2830 BRANTLEY HILLS CT Carl Crutchfield Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

253 E HORNBEAM DR Helen Fulmer Greg Liggons

2018-12-31T09:35:15.000-06:00 M-REREAD

2018-12-31T09:06:44.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee - Please provide new badge number.

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Reread for billing read 40286 gl

368 F4D 9790018362

1490392241 MURPHY,JULIE (321) 960-0100

Read & leave on for new /ic

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Read and leave on 151200 gl

368 F4F 8156668104

8750831965 NVA SANLANDO SPRINGS VET 

MGMGT LLC

(407) 862-0308

2500 W HIGHWAY 434 Helen Fulmer Greg Liggons

Read and leave on 4060 gl

368 F53 5309899935

4840346079 SPADACCINI,MARIA (443) 567-0918

3132 SPLENDID STOWE LANE IRRIG Isabel Ceballos Greg Liggons

2018-12-31T09:28:24.000-06:00 M-READ

368 F53 0180448884

4840346079 SPADACCINI,MARIA (443) 567-0918

3132 SPLENDID STOWE LANE Isabel Ceballos Greg Liggons

2018-12-31T09:26:48.000-06:00 M-READ

Read & leave on for new Maria Spadaccini 443-567-0948

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Read and leave on 1518870 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Customer has leak tagged door 2356540 gl

368 F55 8207005336

6038845723 MAGANA,JORGE (561) 801-3477

2156 BLUE IRIS PL Kimberly Bennett Greg Liggons

2018-12-31T15:17:21.000-06:00 M-REREAD

368 F54 0398396508

6793163110 KESZEY,STEPHEN (718) 288-1033

2749 DEER BERRY CT Kimberly Bennett Greg Liggons

2018-12-31T15:19:56.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

368 F61 3393899507

3394500000 MITCHELL,MARY (407) 260-5362

129 SHERIDAN CT Lori Jones Greg Liggons

2018-12-31T14:43:28.000-06:00 M-REREAD

Please reread meter for billing. Was the meter exchanged? Last read is missing several digits. If exchanged, please complete the meter exchange in CC&B. Thanks. LLJ

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Meter was changed out but not put into system now new meter is in read 4880 gl

3222832077 2014-3 IH BORROWER LP (435) 265-4015

105 COVE LAKE DR Lori Jones Greg Liggons

2019-01-02T05:12:34.000-06:00 M-REREAD

Please reread meter for billing. Last read appears to be from a different meter. Thanks. LLJ

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Reread meter 1843320 gl

Please re read meter for billing. Last read was out of line. Thank you! Renee

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Reread meter for billing read 2296600 gl

368 F4H 0858113808



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5M 5511033681

6524396994 DIAZ,AARON (407) 205-8087

302 BRIXHAM HARBOUR CLS Ewan Dehnert Robert Callahan

1509500000 MELICHAREK,JOHN (407) 461-0665

500 SPRINGCREEK DR Ewan Dehnert Kevin Cooper

2019-01-02T15:32:20.000-06:00 M-SIO General Investigation

Please check premise as customer states there is a very high waste/sewer smell in area. Contact Joanne 407-461-0665 with any questions. Thank you! Ewan CRA

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Customer lives behind sewer treatment plant and maybe getting smell from the plant itself. Informed customer via telephone. She was just worried her sewer was backing up but 

stated everything was working fine Kevin Cooper

816 RIVERBEND BLVD Lori Jones Greg Liggons

2018-12-31T12:57:36.000-06:00 M-REREAD

Please reread meter for billing. Last two reads are showing a total of over 600,000 gal usage. Is there a leak? Thanks. LLJ

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Turned off talked to customer has leak read 3276220 gl

368 F4I 1509059002

2018-12-31T15:15:54.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Reread meter no leaks read 9808230 gl

368 F4H 7736595758

8935522950 NEAL,CAROL (480) 760-1874

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Reread meter no leaks read 7016670 gl

368 F55 8127298790

3050420406 Davidson,Tara (614) 286-9878

1909 WINGFIELD DR Kimberly Bennett Greg Liggons



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:190 TOLLGATE TRL Batch System Robert Callahan

2018-12-31T19:09:09.000-06:00 M-CUT

Severance:

2019-01-01T19:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Turned off and tagged door

368 F62 7229309299

0070555628 Chen,Wei Wei (917) 853-3118

Severance:

2019-01-01T19:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Turned off and tagged door

368 F61 7590170631

6780808876 REO,TIMOTHY (321) 304-9539

213 TOLLGATE TRL Batch System Robert Callahan

368 F64 2397228330

8104157193 Davis,Brian (407) 719-2288

209 GARDEN LN Batch System Robert Callahan

2018-12-31T19:09:09.000-06:00 M-CUT

368 F4F 8150546115

8750831965 NVA SANLANDO SPRINGS VET 

MGMGT LLC

(407) 862-0308

2500 W HIGHWAY 434 Joanna Sanders

2019-01-02T09:43:50.000-06:00 M-EXCHNG

meter exchange was done sometime between 10/25 and 12/5 but not captured. - joanna

2019-01-02T00:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

2019-01-02T10:43:02.000-06:00 MTRBBOX

Please check valve at meter as customer states they are attempting to turn off to have work done but it is not shutting fully off. Contact Aaron 407-205-8087 with any questions. 

Thank you! Ewan CRA

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

I exercised the valves and valve is turning Off all the way



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read and left on for new

368 F4H 0856128757

3222832077 2014-3 IH BORROWER LP (435) 265-4015

368 F5F 0567383745

8714413673 SZNICER,CAROL (407) 325-2225

373 WINCHESTER PL Reginald Jerome Robert Callahan

2018-12-28T12:38:20.000-06:00 M-READ

Please take final reading for the previous customer and leave on for new customer.Carol Sznicer at 407-325-2225.Thanks,Reggie

2018-12-31T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

368 F5K 2580297507

8695407476 RIDELL,JERRY (407) 951-4722

222 STEVENAGE DR Reginald Jerome Robert Callahan

2018-12-28T12:53:27.000-06:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Brian Pikalow at 407-375-3777.Thanks,REggie

2018-12-31T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Did not turn off tagged only

3706519978 NGUYENN,THONG (407) 383-7658

1531 PEARL ST Linette Orengo

2018-12-10T08:03:00.000-06:00 M-ON

Turn on for new. He will be home from 8am - 12noon. Angel ph# 347-679-3516. Thank you. (Linette-FL 12/10/18)

2019-01-01T18:00:00.000-06:00 2019-01-01T00:00:00.000-06:00 Completed

change date from 12/11/18 to 1/1/19 for kpi - joanna

2018-12-31T19:09:09.000-06:00 M-CUT

Severance:

2019-01-01T19:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Turned off and tagged door

368 F65 1646765545



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4F 0597474640

8460882772 Spencer,Gia (407) 274-3549

6047163892 THORNTON,DREW (904) 860-7107

2522 THICKET RIDGE CT Batch System Ryan Corey

2018-12-27T19:01:34.000-06:00 M-EXCHNG

2018-12-31T19:01:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

MR ID: 810597489020, MR REMARK: MS exchange for new meter 18164974.

118 TOMOKA TR Dominique Greenfield Matthew Morrell

2018-12-31T08:31:07.000-06:00 M-SIO Water Service Line Break

Renee called to report leak right before the meter. She stated she noticed 12- 27-18. She can be reached at 407-435-0543. DG

2018-12-31T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Spoke with customer and advised her that with out a clean out we can not camera the line. We don't know where her clean out is or if she even has one. Told her that her best 

bet would be to get a plumber to find a clean out or install one, then clean the line and call us back when that is done and we will camera the line for her. Matt.

368 F4E 8106063188

2018-12-31T08:16:15.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Edward at 407-733-8461/carl

2018-12-31T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Turned on meter got tag

368 F67 6631886097

9567256948 SANDLAK,RENEE (407) 435-0543

Take final read and leave on for new. Contact number for Suzanne 435-750-8325 Thank you Jessica

2018-12-31T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Read and left on for new

368 F4H 0967910018

5519687764 GEIS,EDWARD (407) 733-8461

801 RIVERBEND BLVD Carl Crutchfield John Allman

105 COVE LAKE DR Jessica Cabrera Robert Callahan

2018-12-17T15:16:55.000-06:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-12-27T08:44:51.000-06:00 M-READ

take final read & leave on for new. DG

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Read and left on for new

368 F4C 4969093372

Please take final read & leave on for new customer, Thank You Tina

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Read and left on for new

368 F65 0855626237

0547242627 Marrero,Joelisse (904) 716-3149

1674 KINGSTON RD Dominique Greenfield Robert Callahan

Turned on no leaks

368 F53 4375410261

0424191916 CROSS,BRAD (850) 509-5928

2720 HAGEN CT Tina Richardson Robert Callahan

2018-12-28T07:26:31.000-06:00 M-READ

368 F5H 2648782915

4491642766 Rivera,Bernise (407) 697-0956

256 HUNTERS POINT TRL Shonte Campbell Robert Callahan

2018-12-28T12:01:05.000-06:00 M-ON

Please turn on for new customer, Zoubin (407) 474-3485. Waiver on file - Shonte|

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

263 HIGH CASTLE LN Vanessa Brown Robert Callahan

2018-12-14T13:13:22.000-06:00 M-OFF

MARCOVICH,EMILY - Primary Phone Number: (574) 309-1919 -- Please take final read, lock and tag for new to apply. Thank you. VAnessaB

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Sewer only did not turn off tag Door



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Took meter read and left on. JSM

368 F4J 1829375584

368 F4D 7009154885

8470571440 Levin Family Partnership LP (321) 422-2772

2760 SABAL ALEXANDER CIR - Meter B Kimberly Bennett Jeff A Metheney

2018-12-27T15:23:36.000-06:00 M-REREAD

2018-12-31T15:23:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

368 F55 5951737645

5060341676 MOLLENA,WINSTON (407) 321-9870

1926 WINGFIELD DR Lucity User Shawn Ebert

2018-12-31T13:30:31.000-06:00 M-EXCHNG

Replace 1"meter due failed meter test....

2018-12-31T16:30:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Replaced 1" meter due to a failed meter test , SME

5072852146 RAPONI,ANTHONY (407) 869-6149

2440 W LAKE BRANTLEY DR Kylie Crowley Robert Callahan

2018-12-28T11:54:19.000-06:00 M-READ

take final read, leave on for new if needed Anthony can be reached at 407-252-0785 -Kylie

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Read and left on for new

428 WILLOWBROOK LN Linette Orengo Robert Callahan

2018-12-28T08:25:14.000-06:00 M-READ

Please read and leave on for new. If necessary Barbara can be reached at 504-432-6326. (Linette-FL 12/28/18)

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Read and left on for new

368 F53 3335091551

4401230064 Murray,Barbara (504) 432-6326



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0845845682 MONTALDO,JOHN (407) 834-3399

880 BRANTLEY DR Helen Fulmer Jordon Campbell

2018-12-28T10:45:01.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee

2018-12-30T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Reread meter

522 SABAL TRAIL CIR Tina Richardson John Allman

2018-12-31T10:28:30.000-06:00 M-RECON

Waiver e-file please reconnect service, thank you TinaAaron can be reached at 504-975-1069

2018-12-31T00:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Turned on meter

368 F4F 2140426850

2018-12-17T10:19:54.000-06:00 TESTMTR

Customer (MOLLENA,WINSTON - Primary Phone Number: (407) 321-9870) disagrees with the 3 most recent reads and believes no one is reading the meter or there is 

something wrong with the meter. Please contact to schedule test. Thank you. Customer called to schedule his meter test for 12/27/2018 @ 9:00am. Thanks, Gwen

2018-12-31T09:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter failed on low flow @ 84.0% , medium flow @ 101.0% and maximum flow @ 100.0% passed , replaced 1" meter after failed 

meter test , went over all results with Winston Mollena and possible causes for higher usage , SME

368 F4E 5169753541

3403964224 KISSLER,AARON (504) 975-1372

2018-12-31T10:06:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Changed curbstop because it was broken

368 F55 5952624225

5060341676 MOLLENA,WINSTON (407) 321-9870

1926 WINGFIELD DR David Jones Shawn Ebert

2833979249 FROEMMING,FELICIA (407) 949-7406

127 COUNTRYSIDE DR Lucity User John Allman

2018-12-31T13:10:31.000-06:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-12-28T10:39:16.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee

2018-12-30T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Reread meter

Please re read meter for billing. Last read was out of line, check for leak and tag door. Thank you! Renee

2018-12-30T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Reread meter

368 F4H 3526936604

7559661737 Scovill,Brian (407) 739-6956

909 STONECREEK CT Helen Fulmer Jordon Campbell

Reread meter

368 F4J 1387634712

2779835837 POPE,DENISE (407) 493-9947

500 BLUE LAKE DR Helen Fulmer Jordon Campbell

2018-12-28T10:17:09.000-06:00 M-REREAD

368 F4H 7737994853

8935522950 NEAL,CAROL (480) 760-1874

816 RIVERBEND BLVD Helen Fulmer Jordon Campbell

2018-12-28T11:31:54.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee

2018-12-30T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

368 F4G 2179064301

7988498319 GROETZNER,GEORGE (407) 615-1270

102 TIMBERCOVE CIR Helen Fulmer Jordon Campbell

2018-12-28T10:07:11.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee

2018-12-30T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Reread meter



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter

368 F4H 5048828905

9216159233 LUST,DEBRA (407) 902-4996

128 NIGHT OWL CT Helen Fulmer Jordon Campbell

2018-12-28T10:20:32.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee

2018-12-30T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

368 F4E 4941843787

2885260262 OURY,MARIE (407) 741-3109

486 LONGMEADOW LN Helen Fulmer Jordon Campbell

2018-12-28T10:47:12.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee

2018-12-30T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Reread meter

5989110000 DIBBLE,JOHN (407) 756-0736

258 E HORNBEAM DR Helen Fulmer Jordon Campbell

2018-12-28T10:09:27.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee

2018-12-30T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Reread meter

102 BRANDYWINE LN Helen Fulmer Jordon Campbell

2018-12-28T10:40:23.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee

2018-12-30T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Reread meter

368 F4D 5984592770

368 F4I 0620433909

0623600000 CLOAD,PENNY (407) 772-3366



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2952700000 BHOJANI,MAHMOOD (407) 718-9311

106 RIDGEWOOD DR Jennifer Akers Jeff A Metheney

2018-12-28T08:45:16.000-06:00 M-RECON

Customer has paid and is home if we can please reconnect. Mahmood can be reached at 407-718-9311. Thanks Jen

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

401 BLACK KNIGHT WAY Jerrie Hoffman Jeff A Metheney

2018-12-27T13:18:15.000-06:00 M-READ

Please take starter read & leave on for Deborah 321-287-8025 - Thanks, Jerrie NV

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Took read and left on. JSM

368 F4I 2958021899

2018-12-28T07:34:33.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee

2018-12-30T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Reread meter

368 F4F 4710840729

0455311325 Le Grand,Deborah (321) 287-8025

Please re read meter for billing. Last read was out of line. Thank you! Renee

2018-12-30T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Reread meter

368 F5J 8567737193

8569710000 HIEBERT,LAURIE (407) 312-4294

305 PICKERING CT Helen Fulmer Jordon Campbell

368 F4D 2347752736

5960288068 Phipps,Elizabeth (314) 699-6643

354 W HORNBEAM DR Helen Fulmer Jordon Campbell

2018-12-28T10:08:12.000-06:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-12-28T15:43:18.000-06:00 M-SIO Clogged Sewer

Sherri w/seminal county call about a strong sewer smell at the corner of s.sweetwater cove & wild oak cir. she can be reached at 407-665-4900...tina

2018-12-28T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Please reconnect, tag will be signed on the door. If necessary Mrs. Buttice can be reached at 407-949-7477. Thank you. (Linette-FL 12/27/18)

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Turned on meter got tag

368 F4I 1198054312

9314305626 ROSEBERRY,ASHLEY (407) 376-3361

615 S SWEETWATER COVE BLVD Tina Richardson John Allman

Turned on meter customer was home no leaks

368 F4C 7137471584

0489489609 Buttice,William (407) 949-7477

690 PINE SHADOW CT Linette Orengo John Allman

2018-12-27T15:21:37.000-06:00 M-RECON

368 F4J 2754903939

2753310000 BRUSH,RONALD W (407) 788-7059

902 S SWEETWATER BLVD Jesse Mendoza John Allman

2018-12-28T10:28:27.000-06:00 M-RECON

Customer would like water reconnected customer will be home, thank you Jesse.

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

368 F4F 9407728763

0550326437 EDISON,CAROLYN (407) 923-6130

2749 NIGHT HAWK CT Jennifer Akers John Allman

2018-12-28T07:08:45.000-06:00 M-RECON

Customer paid and tag is on the door if we can please reconnect. Carolyn can be reached at 407-923-6130. Thanks Jen

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Turned on meter got tag

Found meter on. Left meter on and took read. JSM



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5H 2642089992

4491642766 Rivera,Bernise (407) 697-0956

256 HUNTERS POINT TRL Amber Daffer Jeff A Metheney

2018-12-27T10:24:12.000-06:00 M-OFF

****Water is being used illegally no one has been signed up for service since March 30th 2018 Usage is showing every month. Turn off meter and tag the door for customer to 

call and set up service to be back billed Amber NV

368 F64 3068865324

5112504252 Crump,Raymond (407) 223-9881

103 WINDMILL WAY Dominique Greenfield Shawn Ebert

2018-12-21T07:34:03.000-06:00 TESTMTR

Raymond would like to get meter tested stated that he has not used water. He stated that he has water on but meter is not moving. 407-223-9881 DG

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter failed on low flow @ 93.0% , medium flow @ 100.0% and maximum flow @ 99.9% passed , replaced meter after failed meter 

test , new meter was registering a very very small leak approx. 1/10 of a gpm , went over all results with Mr. Crump, SME

9212503428 WHIPPLE,JUSTIN (407) 595-3186

139 HABERSHAM DR Zakia Bouldin Matthew Morrell

2018-12-28T09:20:55.000-06:00 M-SIO Sewer Miscellaneous Complaint

Customer reporting that Bob's pool is pouring concrete in to sewer drain. States that neighbor is having there pool refurbished. Please check into this. Justin can be reached at 

407.595.3186

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Search the area the pool crew was not there. Opened up manhole did not find any concrete or anything in the manhole other than sewage. Tried calling the contact they did not 

answer. Spoke with neighbor and he said that a company was there from Bobs Pools doing pebble Tec finish. It looks like they rinsed out there concrete mixer into the curb and 

615 S SWEETWATER COVE BLVD Tina Richardson John Allman

2018-12-28T15:43:18.000-06:00 M-SIO Clogged Sewer

Sherri w/seminal county call about a strong sewer smell at the corner of s.sweetwater cove & wild oak cir. she can be reached at 407-665-4900...tina

2018-12-28T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Oder seems to be coming from plant found no problem

368 F5K 9129909031

Oder seems to be coming from plant found no problem

368 F4I 1198054312

9314305626 ROSEBERRY,ASHLEY (407) 376-3361



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8470810000 CURLEY,PETER (407) 754-5598

2540 JENNIFER HOPE BLVD Ewan Dehnert Fred Rodgers

2018-12-26T10:35:32.000-06:00 M-SIO High or Low Pressure in the Water

Please check premise as customer states the water pressure is very low and has been this way for some time. Contact Peter 407-754-5598 with any questions. Thank you! 

Ewan CRA

2299 SPRINGS LANDING BLVD Linette Orengo Jeff A Metheney

2018-12-27T15:09:00.000-06:00 M-READ

Please take start read and leave on for new. If necessary Arthur can be reached at 407-257-1033. Thank you. (Linette-FL 12/27/18)

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Found meter on. Left on and took read. Mtr. R- 764530. JSM

368 F52 8472854455

2018-12-26T11:13:39.000-06:00 M-READ

take final read & leave on for new. DG

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Left meter on and took read. JSM

368 F66 9152793088

6434430830 Berzinis,Arthur (407) 257-1033

Please turn on for new customer Rosanne 607-483-1429. TAG ON DOOR. Thank you! Ewan CRA|

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F4E 8751151745

1773053026 Aponte,Jessica (407) 920-5001

401 SANDY HILL DR Dominique Greenfield Jeff A Metheney

Turned meter off and hung door tag. JSM

368 F55 1909465502

5944706824 PALMER,ROSANNE (607) 483-1429

1671 MARKHAM WOODS RD Ewan Dehnert Jeff A Metheney

2018-12-27T12:21:45.000-06:00 M-ON

2018-12-28T19:07:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-12-27T08:44:25.000-06:00 M-ON

Please reconnect service, Tag on door. John Estefan 407-774-2592........Roslyn

2018-12-28T00:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Turned on meter got tag

368 F4H 0500448372

9751829415 GUTIERREZ,JESSICA (407) 341-2140

832 RIVERBEND BLVD Tina Richardson John Allman

Took read and left on. Mtr. R-712260. JSM

368 F4I 8154700548

8558932251 ESTEFAN,JOHN (407) 774-2592

302 STONEBRIDGE DR Roslyn Lide-Miller John Allman

2018-12-28T09:34:39.000-06:00 M-RECON

368 F53 1183763921

1256022497 RETREAT AT LAKE BRANTLEY HOA (407) 449-1400

324 ISLAND SOUND CT IRRIG Batch System Jeff A Metheney

2018-12-27T13:00:17.000-06:00 M-READ

2018-12-28T00:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

368 F64 3066374855

5112504252 Crump,Raymond (407) 223-9881

103 WINDMILL WAY Lucity User Shawn Ebert

2018-12-28T09:51:05.000-06:00 M-EXCHNG

Replace 5/8" meter due to a failed meter test....

2018-12-28T17:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter failed on low flow @ 93.0% , medium flow @ 100.0% and maximum flow @ 99.9% passed , replaced meter after failed meter 

test , new meter was registering a very very small leak approx. 1/10 of a gpm , went over all results with Mr. Crump, SME

2018-12-28T18:00:00.000-06:00 2018-12-27T14:01:00.000-06:00 Completed

Made contact with Mr. Peter Mr. Peter informed me that pressure goes up and down when he flush toilet. I asked Mr. Peter did he have a water softener he said yes I suggested 

To Mr. Peter that he bypass the water softener and his PSI(pressure )will go up inside his house. Mr Peter bypassed the water softener and the pressure inside his home went 



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4J 4613747407

7344847925 CLARK,CRAIG (407) 697-9745

800 CROOKED OAK CT Jesse Mendoza John Allman

2018-12-27T12:41:20.000-06:00 M-RECON

368 F4J 2533509795

6551743863 TURNER,TIM R (321) 230-3030

108 VALLEY CT Amber Melendez John Allman

2018-12-27T10:16:57.000-06:00 M-RECON

Please reconnect, customer home. Tim # 321-230-3030 thanks, Amber

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned on meter got tag

2974180341 SMITH,MICHAEL (407) 919-8167

110 COUNTRYSIDE DR Reginald Jerome John Allman

2018-12-27T10:49:19.000-06:00 M-RECON

Please reconnect the customers service today.The customer will leave the tag on the door.Brian Hayes at 480-326-8709.Thankls,Reggie

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Meter was already turned on

1335 MYRTLE DR David Jones Tony Goes

2018-12-27T15:17:20.000-06:00 M-ON

Please turn on -- customer present -- restoring after repair as well as making sure valve is functional going forward -- HERP,BETSY - Primary Phone Number: (407) 408-7370

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Restored customer service no leaks tg

368 F4J 6656063473

Pick up tag & reconnect service, thank you TinaJessica can be reached at 407-341-2140

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned on meter got tag

368 F56 6287092267

5408154683 HERP,BETSY (407) 408-7370



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2908600000 MOREIRA,JONATHAS (407) 786-0795

524 TIMBER RIDGE DR Jerrie Hoffman Ryan Corey

911 RIVERBEND BLVD Tina Richardson John Allman

2018-12-27T10:16:21.000-06:00 M-RECON

Turn on for new customer, customer will be present, Judy can be reached at 407-865-9982...tina

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned on meter customer was home

368 F4C 2903192172

2018-12-27T09:20:24.000-06:00 M-RECON

Please pick up tag and reconnect svc. Thanks

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned on meter got tag

368 F4H 9125460730

9123710000 HORNE,BERNIE (407) 865-9982

Pick up tag & reconnect service, thank you TinaJack can be reached at 321-277-0982.

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned on meter got tag

368 F4I 6541418033

6546500000 WARGO,JULIE (407) 718-7804

304 GREEN OAK CT Zakia Bouldin John Allman

Turned on meter no leaks

368 F4I 6837732062

7423318999 Hamilton,Julie (407) 739-6559

312 SMOKERISE BLVD Tina Richardson John Allman

2018-12-27T13:15:08.000-06:00 M-RECON

Customer would like water reconnect water waiver filed, thank you Jesse.

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Nancy emailed (Water meter shut off valve is not holding when water is shut off at meter. How can I get someone out to take a look at and fix the shut off valve? SHE CAN BE 

REACHED AT 407-767-7931...TINA

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Had no trouble turning meter off. Water stop completely at house faucet. Made contact with customer with results. The house is two stores and believe home owners are getting 

head pressure from up stairs. JSM

368 F5G 2308295242

7819621314 Couture,Gary (407) 230-5906

123 DURHAM PL Roslyn Lide-Miller John Allman

Collected tag turned on meter.

368 F56 9602129920

9601600000 GOLDENBERG,NANCY (407) 709-6678

1447 CROCUS CT Tina Richardson Jeff A Metheney

2018-12-26T15:35:46.000-06:00 M-SIO General Investigation

368 F4F 9082112428

2526611327 Surless,Miriam (305) 323-0820

2757 NIGHT HAWK CT Linette Orengo Ryan Corey

2018-12-27T13:31:45.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Miriam can be reached at 305-323-0820. Thank you. I emailed Josie/Isabel. (Linette-FL 12/27/18)

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

368 F4D 5062874189

5061300000 KIKUCHI,MITSUTAKI (407) 259-1947

497 SUGAR RIDGE CT Brittany Warembourg Ryan Corey

2018-12-27T13:17:40.000-06:00 M-RECON

Please reconnect. Tag is signed and on the door. Mitsutaki 407-2591947. Thanks Brittany nv

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Collected tag turned on meter.

2018-12-27T12:03:33.000-06:00 M-RECON

Please restore service today for Jon 407-786-0795. Customer will be present. Thanks, Jerrie NV

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Customer is home reconnected service.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F55 1906251000

5944706824 PALMER,ROSANNE (607) 483-1429

368 F66 1246963165

6096494712 Copeland,Marla (321) 303-2373

2130 WOODBRIDGE RD Sandra Soto Shawn Ebert

2018-12-20T12:40:36.000-06:00 TESTMTR

Meter test request for meter #33573747, states multiple meters in close proximity, want to assure hers is being read, checked.. Usage: 5,580 gls in 12 days as well as prior high 

usage in question, meter has been reread and checked for leaks, none found, reads in line, please contact Marla @ 321-303-2373 to schedule time and date, Thank you, 

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , low flow @ 96.0% , medium flow @ 100.0% and maximum flow @ 99.6%passed , meter was 

registering a leak approx 3/10 of a gpm , went over all results with Marla , she was aware of a leaking toilet and went an bought a new replacement , SME

4513600000 HARMON,BENNETT (407) 353-1806

104 BRANDYWINE LN Jesse Mendoza John Allman

2018-12-27T11:29:45.000-06:00 MSP-RECN

customer would like water reconnected please has singed tag on door, thank you Jesse.

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned on meter got tag

420 TIMBER RIDGE DR Brittany Warembourg John Marinelli

2018-12-27T11:20:03.000-06:00 M-SIO Lift Station Problems

Eric 407-772-1116. He called in to report the lift station next to his home is making a lot of noise. Please investigate. Thanks Brittany nv

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Lag ball was hung up motors would not shut off fixed problem

368 F4I 4512534957

2018-12-27T11:43:26.000-06:00 M-SIO Water Service Line Break

Customer called to report a leak at the meter. Please contact Gary Couture 407-230-5906.........Roslyn

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Leak is on customers side called customer he is out of town left meter off

368 F4C 0713758879

0711400000 FULLER,ERIC (407) 772-1116



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5074831837 Dege,Nicole (443) 404-9293

707 RIVERBEND BLVD Ewan Dehnert John Allman

2018-12-27T08:16:32.000-06:00 M-RECON

Please reconnect. TAG ON DOOR. Pamela 407-247-4249. Thank you! Ewan CRA

2018-12-27T18:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned on meter got tag

368 F4G 8420955049

2018-12-10T14:05:52.000-06:00 M-READ

Take read and leave on for new. Shanika|

2018-12-27T18:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Took meter read and left on. JSM

368 F4H 9547793751

9804344820 FELICIANO,PAMELA (407) 247-4249

Please take final read and leave on for new - Shonte

2018-12-27T18:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Took meter read and left on. JSM

368 F53 3376305607

6011673382 Rush,Karen (848) 702-0263

440 Gleaming Andover Way Shanika Simmons Jeff A Metheney

Turned meter off and hung door tag. Also took read. Mtr.R-607240. JSM

368 F63 0556715882

3290780796 Rosa,Orlando (407) 402-4034

1374 SHADY KNOLL CT Shonte Campbell Jeff A Metheney

2018-12-26T12:22:03.000-06:00 M-READ

1671 MARKHAM WOODS RD David Jones Jeff A Metheney

2018-12-26T12:20:15.000-06:00 M-OFF

Please take final read and lock meter -- tag door for new to apply -- BARNES,CHAD - Primary Phone Number: (813) 720-0400

2018-12-27T18:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please check WW on premise as customer states there is a clog in main line that is causing a toilet to not flush. Stanley 407-862-2669. Thank you! Ewan CRA

2018-12-27T18:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Spoke with customer. Problem is in only one bathroom the other two bathrooms are working fine nothing backs up in the nonworking bathroom when the other ones or other 

water is used in the house. Problem appears to be isolated to an internal plumbing issue. Our lines appear to be good. Matt. R:2113520.

368 F51 4648423703

Please see instructions. Kim Took meter read and left on. Meter R- 5162410. JSM

368 F4I 4066216922

4069600000 WALLNER,STANLEY M (407) 862-2669

203 W RIDGEWOOD CT Ewan Dehnert Matthew Morrell

2018-12-26T15:45:31.000-06:00 M-SIO Clogged Sewer

368 F64 5189570374

8508026499 MUELLER,CHELSEY (865) 268-9517

111 TARRYTOWN TRL Kimberly Bennett Jeff A Metheney

2018-12-26T13:54:01.000-06:00 M-REREAD

HIGH USAGE - Please reread meter #89881084 usage showing 1,102,800 gallons. Any leaks tag if need. Kim

2018-12-27T18:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

368 F4J 5119705363

7730156917 Hollarn,Pamela (407) 902-6074

213 PALMETTO CONCOURSE Ewan Dehnert John Marinelli

2018-12-27T11:02:36.000-06:00 M-RECON

Please reconnect. WAIVER ON DOOR. Andrew 407-383-3338. Thank you! Ewan CRA

2018-12-27T18:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned on meter got tag

106 RIVERBEND BLVD Ewan Dehnert John Allman

2018-12-27T07:57:57.000-06:00 M-RECON

Please reconnect. TAG SIGNED AND ON DOOR. Nicole 443-404-9273. Thank you! Ewan CRA

2018-12-27T18:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned on meter got tag



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5I 0716223627

368 F4D 0604072355

7244276565 Garcia,Carlos (305) 431-1893

254 E HORNBEAM DR Reginald Jerome Jeff A Metheney

2018-12-21T08:30:27.000-06:00 HIBILL

Re-read meter and check for leaks.Mr Garcia said that this is a new home and it was inspected and a plumber already came out.He said that the pool was already filled up and 

he has topped it off a couple of times.He said ot is a 20k gallon pool.He said that he hasn't used the irrigation system for the lawn yet.He said that there is a guy doing 

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Check meter out. Found nothing indicating a leak. Took read and left meter on. Also hung door tag. JSM

9910099023 Jordan,Timothy (585) 615-8237

438 EVESHAM PL David Jones Matthew Morrell

2018-12-26T15:35:01.000-06:00 M-SIO Clogged Sewer

Customer (DUNCAN,ELIZABETH W - Primary Phone Number: (407) 230-7688) states sewer was clogged and had a plumber flush it but he didn't have a camera so not sure if 

cleared. Please investigate. Thank you.

2018-12-27T00:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Went by residence nobody was home. Left a tag on the door to call the office when I have a clean out accessible. Also noted on tag that we can try and schedule a time next 

week to camera their lines as long as there is a clean out available. Matt. R:130110.

1510 JILL JENEE LN Dominique Greenfield Matthew Morrell

2018-12-26T10:02:10.000-06:00 HIBILL

please re-read meter to make sure read correctly. John would like to get a supervisor to read meter. He can be reached at 407-620-6078. DG

2018-12-27T10:02:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Read meter. Meter not indicating any leaks. R:1238430 Matt.

368 F5F 0073184605

2018-12-27T09:15:30.000-06:00 M-SIO Water Main Break

Please turn off, customer seems to have a leak that is still going and they stated they had 2 plumbers come and fix the issue but seems not to be done. Please take read when 

turning off to see if leak could still be active. Contact Stanley 407-788-9304 with any questions. Thank you! Ewan CRA

2018-12-27T18:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Customer has leak between houses tg estimated 1 1/2 gallons a minute loss

368 F52 7106303074

3821076572 ANNEXY,BEATRIZ (787) 607-0795

4642110000 ALEXANDER,DR STANLEY (407) 788-9304

812 SWEETWATER CLUB BLVD Ewan Dehnert Tony Goes



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

900 CROOKED OAK CT Carl Crutchfield Jeff A Metheney

2018-12-21T07:53:34.000-06:00 M-REREAD

Cust called believe meter reading incorrect, can we please re-read check for leaks and hang door tag. Cust contact 407-862-6502/carl

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Check meter and found nothing indicating a leak. Took meter read and left on. Also hung door tag with finding. Mtr. R-1526650 JSM

2018-12-21T13:13:20.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Made contact with new customer and informed them to notify office. Left on and took read. JSM

368 F4J 6529798333

6523310000 WOODBERY,SUSAN (407) 862-6502

Please re-read meter and check for leaks thanks, Amber

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Check meter. Meter was not indicating a leak. Left on and took read. JSM

368 F63 0554785232

3290780796 Rosa,Orlando (407) 402-4034

1374 SHADY KNOLL CT Jerrie Hoffman Jeff A Metheney

Meter was indicating a small leak. Made contact with customer and left meter on. JSM

368 F4I 8248493233

8243800000 KHOSHNOU,FRED (407) 869-9099

403 SMOKERISE BLVD Amber Melendez Jeff A Metheney

2018-12-21T07:40:12.000-06:00 HIBILL

0713700000 MADDEN,TRICIA A (407) 682-4585

108 BEAUFORT DR Reginald Jerome Jeff A Metheney

2018-12-21T14:38:55.000-06:00 HIBILL

Re-read meter and check for leaks.Tricia Madden at 407-682-4585 is questioning the high bills and the high usage.She said only 3 people live in the home.They have a pool but 

don't use it.They have an irrigation system, but the leak was fixed in 8/2018.They have a water softner but it was fixed in 7/2018.She said she isn't aware of any leaks inside of 

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Hung door tag. JSM

Hung door tag in regards to irrigation meter. Stayed it for a customer to contact office. JSM

368 F55 1402348883

4924439834 LOPEZ,RICHARD (786) 326-1850

1200 POMELO CT Vincent Hicks Jeff A Metheney

2018-12-21T12:07:05.000-06:00 M-WARN

368 F5I 4641135040

9557393630 VELEZ,CELESTE (407) 480-8628

277 CAMBRIDGE DR- IRRIG Lorie Mayeski Jeff A Metheney

2018-12-21T13:25:33.000-06:00 M-WARN

Irrigation Meter noted as being here. Working on CC&B Generated "To Do's". Please tag door requesting customer contact Customer Service regarding irrigation meter. 

(Internal note for Customer Service Rep. We need to confirm that customer Annabel Rodriguez does or does not want to use irrigation meter. If not, we should pull meter and 

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

368 F62 1295997647

1572651651 STEPHENSON,AUBREY (407) 448-8915

665 CHELSEA RD Zakia Bouldin Matthew Morrell

2018-12-26T09:48:43.000-06:00 M-SIO Water Miscellaneous Complaint

Customer reporting water bubbling out of ground towards the road, close to meter. Please check into this. Kevin can be reached at 407.466.9430

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Leak in 3/4 service line. Contacted CFT to replace short side service. Matt CFT replaced short side service. Leak fixed. Matt. R:70820.

3813475219 NEFF,PAMELA (321) 662-7854

224 W CUMBERLAND CIR Carl Crutchfield John Allman

2018-12-26T12:26:19.000-06:00 M-SIO General Investigation

Cust called states that he is trying to fix a leaking faucet but can't shut off the water because the valve is damaged. Can we please investigate, repair valve to allow cust to 

complete repairs to faucet Cust contact Kevin at 321-662-0746/Carl

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Exercised curb stop and turned off for repair

368 F5L 5825920170



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4H 2620631330

9005927530 PRINCE,RICHARD (407) 222-1568

942 DEERWOOD LOOP Zakia Bouldin Jeff A Metheney

2018-12-26T08:32:08.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2018-12-26T08:32:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Check meter. Meter is not indicating a leak. Took meter read and left on. JSM

7304650311 FLOURISH NUTRITION CENTRE (407) 790-7536

895 FOX VALLEY DR 129 Shanika Simmons Jeff A Metheney

2018-12-19T10:59:14.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika

2018-12-26T18:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Took read and left on because it's a Commercial account. Left door tag. JSM

1745 BLACKMON CT Batch System Jeff A Metheney

2018-12-25T19:01:00.000-06:00 M-WARN

2018-12-26T19:01:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

MR ID: 986141600320, MR REMARK: AP Hung door tag stating to contact office. JSM

368 F4G 5023847274

2018-12-25T19:01:00.000-06:00 M-REREAD

2018-12-26T19:01:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

MR ID: 105134322103, MR REMARK: GF Took meter read and left on. JSM

368 F53 3805527464

3804000000 WALSH,PATRICIA (407) 869-0928

368 F53 1056407967

9925054313 KANE,SUSAN (407) 869-4182

2411 CLAY CT Batch System Jeff A Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

110 STONEY RIDGE CT Jennifer Akers John Allman

2018-12-21T10:43:10.000-06:00 M-READ

There was a stop for 12-21 but we took a reading and left new customer on. Elaine can be reached at 908-930-7454. Thanks Jen

2018-12-21T20:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

2018-12-20T11:30:21.000-06:00 M-READ

Please take a reading and leave on for new customer. Brett can be reached at 561-246-8400. Thanks Jen

2018-12-21T20:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Read and leave on read 1972590 gl

368 F63 1060558597

6813739443 BUEHNER,ELAINE (908) 930-3008

Please take a start read and leave on for new. Thanks Brittany nv

2018-12-21T20:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Start read leave on read 227020 gl

368 F56 1154737122

4739885743 Hosaflook,Kristi & David (407) 576-8634

1821 MYRTLE LAKE HILLS RD Jennifer Akers Greg Liggons

Reread meter no leaks read 817940 gl

368 F5F 5915574012

3934221143 PETERS JR,H. DANIEL (972) 358-0234

354 WINCHESTER CT Brittany Warembourg Greg Liggons

2018-12-14T13:10:05.000-06:00 M-READ

368 F5L 6913877051

0777411323 TAVARES,DOMINGA (508) 863-0879

299 NEEDLES TRL Gwendolyn Hill Greg Liggons

2018-12-20T12:38:20.000-06:00 HIBILL

Re-Read meter and check for leak. Mrs. Dominga complaining about high water bill. Customer phone number 508-863-0879

2018-12-21T20:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Customer called to report a water service line break.. Betsy Herp 407-408-7370.......Roslyn

2018-12-21T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Made repair on 3/4" poly service. JSM

368 F56 6286177737

5408154683 HERP,BETSY (407) 408-7370

1335 MYRTLE DR Roslyn Lide-Miller John Allman

2018-12-21T08:28:40.000-06:00 M-SIO Water Service Line Break

368 F4J 3621746030

3628310000 LEONARD,DANIEL (407) 865-9596

1001 S SWEETWATER BLVD Jerrie Hoffman Jeff A Metheney

2018-12-19T14:57:55.000-06:00 M-SIO Water Service Line Break

Daniel 321-229-0415 called to report that his meter is gushing water.Thank you, Jerrie NV

2018-12-21T20:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

368 F68 0249596003

0241410000 WOLFF,RUTH (407) 865-7790

108 STARLING LN Carl Crutchfield Jeff A Metheney

2018-12-21T12:44:20.000-06:00 M-SIO Sewer Miscellaneous Complaint

Cust called advised had a plumber come because she is having issue with back up. The plumber informed the blockage is on our side. Can we please investigate. Cust contact 

978-210-6624/carl

2018-12-21T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Made contact with customer and couldn't find find sewer clean out. JSM

9733600000 PATRIARCA,DAMIANO (407) 862-3959

485 SABAL TRAIL CIR Gwendolyn Hill Greg Liggons

2018-12-20T10:34:40.000-06:00 M-REREAD

Please reread meter last read out of line. Thanks, Gwen

2018-12-21T20:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Reread meter no leaks read 2599350 gl

Got reading left on

368 F4E 9731571799



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F53 5039694666

7918656943 Persaud,Marguerite (321) 422-9856

3309 CANYON GRAND POINT Vanessa Robinson Greg Liggons

2018-12-03T12:32:40.000-06:00 M-READ

Please get read and leave on for new customer thanks vfr|

7918656943 Persaud,Marguerite (321) 422-9856

3309 CANYON GRAND POINT Vanessa Robinson Greg Liggons

2018-12-03T12:29:24.000-06:00 M-READ

Please get read and leave on for new customer thanks vfr|

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Read and leave on read 15240 gl

110 STONEY RIDGE CT Dominique Greenfield Greg Liggons

2018-12-20T13:41:11.000-06:00 M-OFF

please take final read & lock meter. tag door for new to apply. DG

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Tag. & get read 964480 gl

368 F53 2910094780

2018-12-20T13:09:05.000-06:00 M-SIO General Investigation

Customer would like someone to check meter because there plumber said no leak on property Gabriela call her first before arriving 407-463-0537, thank you Jesse

2018-12-21T20:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Re read meter no leaks talked to customer and let her know

368 F63 1065096799

6813739443 BUEHNER,ELAINE (908) 930-3008

Leak was on customer side at house turned off for repair

368 F66 9006549840

2562378847 Burglum,Karen (321) 662-6978

220 MARKHAM WOODS RD Jesse Mendoza Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

324 ISLAND SOUND CT Batch System Greg Liggons

2018-12-20T13:00:13.000-06:00 M-READ

Turn on for new customer. Chanel with Retreat at Lake Brantley 407-449-1400.......Roslyn

2018-12-21T10:05:45.000-06:00 M-EXCHNG

2018-12-21T08:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Exchange meter 014442113 with a reading of 2468220 new meter is 18165293 new reading is 10

368 F53 2250568631

1256022497 RETREAT AT LAKE BRANTLEY HOA (407) 449-1400

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Read and left on for new

368 F61 9567652166

6723080859 KOPCHA,ROBERT (407) 332-5189

101 SLADE DR Lucity User Ryan Corey

Final read leave on read 2539170 gl

368 F4F 3055719676

3570881625 Christian JR,Randolph (407) 534-4382

212 HIGH CASTLE LN Batch System Robert Callahan

2018-12-19T09:00:21.000-06:00 M-READ

368 F5K 2930831351

9902054005 SEBESTYEN,TAMAS (407) 405-8518

200 AMBERGATE CT Roslyn Lide-Miller Greg Liggons

2018-12-20T07:52:19.000-06:00 M-READ

Take final read and leave on for new. Tamas Sebestyen 407-405-8518..........Roslyn

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

2018-12-21T18:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Read and Leave on read 292010 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter no leaks read 1617130 gl

368 F4I 6545008826

6544500000 SHERMAN,ARNOLD (407) 774-2631

477 WILD OAK CIR Linette Orengo Greg Liggons

2018-12-19T10:13:14.000-06:00 HIBILL

368 F64 3069619660

5112504252 Crump,Raymond (407) 223-9881

103 WINDMILL WAY Carl Crutchfield Greg Liggons

2018-12-19T08:15:09.000-06:00 HIBILL

Cust called complained of high bill - Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Raymond at 407-223-9881/carl

2018-12-20T20:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

368 F51 9051980227

1668684784 Bowman,Jeffrey (814) 571-5622

1000 SWEETWATER CLUB BLVD Batch System Robert Callahan

2018-12-20T15:00:19.000-06:00 M-READ

2018-12-21T00:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Read and left on for new

4159139506 Griffin,Sasha (619) 203-4556

2104 SILVER LEAF CT Shanika Simmons Greg Liggons

2018-12-17T13:19:58.000-06:00 M-READ

2018-12-21T00:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Start stop read leave on 153140 gl

2018-12-21T00:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

Meter on took start read 14790 gl

368 F55 5354208227



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4I 3422602728

5297539354 Tully,Mike (321) 750-8000

409 WILD OAK CIR Isabel Ceballos Fred Rodgers

2018-12-19T07:38:05.000-06:00 M-SIO Lift Station Problems

3862310000 LEHOR,MERI (407) 399-1338

300 CROOKED OAK CT Roslyn Lide-Miller Greg Liggons

2018-12-19T07:38:47.000-06:00 M-REREAD

Please re-read meter and check for, customer is disputing usage. Please tag door with results. Meri Lehor 407-399-1338........Roslyn

2018-12-20T20:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Talked to customer she has a leak read 4918360 gl

401 SUMMIT RIDGE PLACE Linette Orengo Greg Liggons

2018-12-19T09:12:32.000-06:00 M-REREAD

Please re-read for billing purposes. Thank you. (Linette-FL 12/19/18)

2018-12-20T20:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Reread meter no leaks gl

368 F4J 3861556578

2018-12-19T07:31:00.000-06:00 HIBILL

Can we please reread and check for leaks as the consumption has increased over the last two reads. She says just two of them and no irrigation at all. Can we tag door if she is 

not home? She can be reached at 407-247-7737. Thanks Jen

2018-12-20T20:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Reread meter no leaks read 1786520 gl

368 F4E 0705701318

0706410000 RESIDENCES AT SABAL POINT LLC (407) 786-2080

Please re-read meter check for leaks. Please tag door with findings. If necessary Arnold can be reached at 407-774-2631. Thank You. (Linette-FL 12/19/18)

2018-12-20T20:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Reread meter no leaks read 1402550 gl

368 F4E 6598410475

7203310427 MATTISON,CHRISTINE (407) 247-7737

424 VILLAGE VIEW LN Jennifer Akers Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:255 E HORNBEAM DR Jessica Cabrera Greg Liggons

2018-12-19T09:23:29.000-06:00 M-ON

Turn on meter. Waiting on Waiver. Cust request meter unlocked but not turned on.. If needed, customer contact Todd Bagley @ 435-750-2070/carl

2018-12-20T18:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Turned on meter read 1938620 gl

368 F4D 2903910498

2909110000 BALASH,STEVE (407) 869-0469

take final read, turn on for new, customer will be present. If needed Cynthia can be reached at 727-851-0259 -Kylie|

2018-12-20T18:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Start read turned on meter read 393880

368 F52 1013072454

0570101153 REYES,JAMES (407) 399-3708

1430 TRACY DEE WAY Carl Crutchfield Greg Liggons

Tagged door return mail gl

368 F5K 5582365515

6870577214 Rueth,Cynthia (407) 484-2162

129 HABERSHAM DR Kylie Crowley Greg Liggons

2018-12-19T11:35:52.000-06:00 M-ON

368 F68 5691767714

2582587050 Sidhu,Cheryl (407) 766-5351

125 WISTERIA DR Vincent Hicks Greg Liggons

2018-12-19T07:35:15.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2018-12-20T20:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Second request from customer: My first message was sent, April 19, 2018 - I received no response or acknowledgement. We live directly north of your water treatment plant on 

Ledbury Drive in Longwood, Florida. We moved into our home in March of 2018 and our address is, 409 Wild Oak Circle. My questions: What is all the noise about? There has 

2018-12-20T20:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Spoke with the customer and explained the noise. Told him it should only be a week longer. Answered several questions about the treatment process and plant improvements.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter no leaks read 1027150 gl

368 F64 5181442476

8508026499 MUELLER,CHELSEY (865) 268-9517

111 TARRYTOWN TRL Tina Richardson Greg Liggons

368 F67 4903219664

6228671980 Munyon,Teresa (407) 488-5253

200 SPRING RUN CIR Ewan Dehnert Greg Liggons

2018-12-18T10:09:46.000-06:00 HIBILL

Please re read meter and check for leaks. Customer states they have had a new irrigation system put in as well has not run the irrigation in over a month. Teresa 407-488-5253. 

Thank you! Ewan CRA

2018-12-19T18:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

368 F5F 4644522292

4644110000 JOHNSTON,JANICE R (407) 862-3135

571 ALBANY PL Vincent Hicks Greg Liggons

2018-12-18T08:47:58.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2018-12-19T20:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Tagged door for returned mail gl

2562378847 Burglum,Karen (321) 662-6978

220 MARKHAM WOODS RD Kylie Crowley Greg Liggons

2018-12-18T11:22:47.000-06:00 HIBILL

customer called about high bill. states they had no changes in home, has not filled pool. Please verify read and check for leaks If needed Gabriela can be reached at (407) 463-

0537-Kylie

2018-12-19T20:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Talked to customer leak read 3439900 gl

2018-12-18T12:36:55.000-06:00 HIBILL

Customer called to complain about high water bill, Please reread meter and check for leaks, please tag door with findings. Customer contact Steve 407-869-0469 Thank you 

Jessica NV

2018-12-19T20:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Reread meter no leaks tagged door read 4281760 gl

368 F66 9004095902



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F67 3091809316

3096200000 THOMAS,PEGGY A (407) 788-5100

5717400000 WIGGINS,JENNIFER (407) 331-5231

101 SPRINGSIDE CT Dominique Greenfield Greg Liggons

2018-12-17T08:47:10.000-06:00 HIBILL

re-read meter & check for leak. Jennifer can be reached at 407-331-5231 if necessary.

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Reread meter no leaks read 709390 gl

229 W CUMBERLAND CIR Vincent Hicks Greg Liggons

2018-12-17T10:41:09.000-06:00 CHK STAT

Please Check Status of Premise to confirm if occupied/Thanks V incent

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Property vacant gl

368 F66 5715292477

2018-12-19T13:45:34.000-06:00 M-EXCHNG

2018-12-19T13:41:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Changed out meter ja

368 F5L 6023178768

5399648515 IH6 PROPERTY FLORIDA LP (844) 858-9920

Please take final read & leave on for new customer, Thank You Tina

2018-12-19T18:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Final read leave on read 6262320 gl

368 F63 9540555552

9546210000 BINES,BENNA (407) 332-6031

102 HICKORY TREE RD Lucity User John Allman

2018-12-18T08:32:46.000-06:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-12-17T07:46:52.000-06:00 M-REREAD

Customer recently had major irrigation leak repaired. Customer submitted Courtesy Leak Adj form Please re-read meter and check leak indicator. Thanks, Lorie

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Reread meter no leaks read 5589210 gl

368 F4E 7044950311

2718627342 YOUNG,NATASHA (407) 538-2510

Carol ph#(407) 921-6445 acct# 8236400000 called to complain about high bill usage has increased over the last couple of months and shes concerned she may have as leak. 

Please reread meter and check for leaks, tag door with results customer will be calling back to discuss-Josie

2018-12-18T20:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Re read meter no leaks

368 F55 6715428915

6714300000 THOMPSON,JOHN (407) 782-3945

1698 MARKHAM GLEN CIR Lorie Mayeski Greg Liggons

Dial spinning tagged door read 554450 gl

368 F66 8238840082

8236400000 PALM SPRINGS CONDOS (407) 628-1086

PALM SPRINGS CT IRRIG Josephine Krell Robert Callahan

2018-12-17T15:12:04.000-06:00 HIBILL

368 F68 8317717608

8312410000 GRACE,ROBERT J (407) 774-7836

111 STARLING LN Jessica Cabrera Greg Liggons

2018-12-17T13:37:18.000-06:00 HIBILL

Customer called to complain about high water bill, Please reread meter and check for leaks, please tag door with findings. Customer contact Robert 407-774-7836 Thank you 

Jessica NV

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

304 PARTRIDGE LN Reginald Jerome Greg Liggons

2018-12-17T15:50:12.000-06:00 HIBILL

Re-read meter and check for leak.Peggy Thomas disagrees with the high bill & high usage.There are only 2 people in the home.They have a pool but haven't filed it up yet.They 

have an irrigation system but haven't used it since summer time.There are no leaks in the home & they have new toilets.Her ph# is 407-788-5100.Thanks,Reggie

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Talked to customer no leaks reread 2884820 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

High service pump was tripped at wekiva plant they reset the pump and pressure is back to normal

368 F4G 6549030554

368 F5G 8526757592

4708271352 Miller,Simone (410) 963-1914

129 STENHOUSE LANE Jessica Cabrera Robert Callahan

2018-12-18T09:53:25.000-06:00 M-SIO No Water

Customer called to report no water, please investigate. Contact info Simone 410-963-1914. Thank you Jessica NV

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

368 F4I 0488936355

0489500000 SMITH,JOSEPH (407) 617-3785

521 SPRINGCREEK DR Linette Orengo Kevin Cooper

2018-12-06T11:16:11.000-06:00 M-SIO Water Miscellaneous Complaint

Customer called states that over a month ago UI dug a big hole near her mail box. Doesn't know why but no one has returned since then. Please investigate. If necessary Stacy 

can be reached at 407-617-3785. Thank you. I emailed Josie/Isabel (Linette-FL 12/6/18)|

2018-12-18T20:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Central Florida tapping raised the manhole to grade KC

4821400000 HEISLER,LISA (407) 474-1599

2143 DEER HOLLOW CIR Linette Orengo Jeff A Metheney

2018-12-18T16:02:47.000-06:00 M-SIO Water Service Line Break

Customer stated she has water bubbling up in the yard. Please investigate. Lisa ph# 407-474-1599. Emailed Josie/Isabel (Linette-FL 12/18/18)

2018-12-18T20:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Found leak on customer service line behind meter. Made contact with customer and left meter off. Also took read. Mtr.R-955500. JSM

584 S LONGVIEW PL Sandra Soto Greg Liggons

2018-12-17T10:40:49.000-06:00 M-REREAD

Reread meter and check for leaks, 2 weeks usage: 21,910 gls in question, Please tag door with findings, Natasha can be reached at 407-538-2510, Thank you, Sandra

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Reread meter no leaks tagged door read 3960610 gl

368 F55 4820903445



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5G 7798386591

5494500000 MCALLISTER,JOHN (407) 788-9232

103 SUFFOLK CT Linette Orengo Robert Callahan

2018-12-18T10:03:27.000-06:00 M-SIO High or Low Pressure in the Water

Customer has low pressure. Please investigate, tag door with findings. If necessary John can be reached at 407-788-9232. Thank you. I emailed Josie/Isabel (Linette-FL 

12/18/18)

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

High service pump was tripped at wekiva plant they reset pump and pressure is back to normal

135 DURHAM PL Roslyn Lide-Miller Robert Callahan

2018-12-18T09:47:31.000-06:00 M-SIO High or Low Pressure in the Water

Customer called to report low water pressure. Gerrit Bol 407-463-7123.......Roslyn

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Hi service pump was tripped at wekiva plant they reset the pump and pressure is back to normal

368 F5I 5490592195

2018-12-18T09:47:31.000-06:00 M-SIO High or Low Pressure in the Water

Customer called to report low water pressure. Gerrit Bol 407-463-7123.......Roslyn

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Hi service pump was tripped at wekiva plant they reset the pump and pressure is back to normal

368 F5G 3012623162

3011210000 BOL,GERRIT (407) 463-7123

Ron called states that when UI made repairs about 2-3 weeks ago his plants/yard where damage. He wants it fixed put back to how it was. Please investigate & tag door on 

what will happen going forward. If necessary Ron can be reached at 407-774-5423. Thank you. (Linette-FL 12/17/18)

2018-12-18T20:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Planted 20 Asian jasmine plants

368 F5G 3012623162

1208981176 WITTKAMP,DAVID (319) 750-4276

135 DURHAM PL Roslyn Lide-Miller Robert Callahan

6540410000 NITZSCHKE,RON (407) 774-5423

102 LONESOME PINE DR Linette Orengo Robert Callahan

2018-12-17T15:48:06.000-06:00 M-SIO Lawn Repair for Water Breaks



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-12-17T11:55:42.000-06:00 M-ON

Please turn on for new. If necessary Mr. Haight can be reached at 407-375-4294. Thank you (Linette-FL 12/17/18) WAIVER ON FILE|

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Took start read turned on meter 861600 gl

Please re-read meter and check for leaks, Michael called complaining of high bill, he stated no diff in usage, if necessary he can be reached at(407) 808-8590- Thanks, 

Stephanie

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Reread no meter read 7568490 gl tagged door

368 F61 1354906445

4061142417 CERBERUS SFR Holding II, LP (770) 726-0204

116 SLADE DR Linette Orengo Greg Liggons

Tagged door to call office

368 F66 1411144263

1416700000 VISNICH,MICHAEL R (407) 808-8590

2071 BILTMORE PT Stephanie Muniz Greg Liggons

2018-12-17T11:41:54.000-06:00 HIBILL

368 F5F 9369814517

0633442487 FREEMAN,WADE W (321) 972-6350

440 STANTON PL Vincent Hicks Robert Callahan

2018-12-18T08:44:26.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

9000313447 Wynn,Mary Ellen (828) 460-4089

3922 VILLAS GREEN CIR Vincent Hicks Greg Liggons

2018-12-17T07:58:33.000-06:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2018-12-18T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Tagged door return mail gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on meter read 1085510 gl

368 F64 7529026181

0509880452 Green,Nicholiah (407) 233-8279

118 LEA AVE Jessica Cabrera Greg Liggons

2018-12-17T13:18:07.000-06:00 M-ON

Turn on for new customer, waiver on file. Contact info Janice 407-353-5518 Thank you Jessica NV

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

368 F5G 8660574082

9692912593 Huber,Nicholas (407) 593-4477

145 GOLFCLUB DR Shanika Simmons Greg Liggons

2018-12-17T11:53:17.000-06:00 M-ON

Take read and turn on for new. Email waiver. ShanikaSorin David 949-266-4059***WAIVER ON FILE...tina|

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Took read and turned on 2409540 gl

7916795803 Hart,Joseph (321) 388-3043

203 RED BUD LN Linette Orengo Greg Liggons

2018-12-17T10:26:42.000-06:00 M-ON

Please turn on for new. Tag will be signed on the door. If necessary Joseph can be reached at 321-388-3043. Thank you. (Linette-FL 12/17/18)

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Turned on meter for new read 719210 gl

353 N SHADOWBAY BLVD Ewan Dehnert Greg Liggons

2018-12-17T08:39:24.000-06:00 M-ON

SIGNED WAIVER ON FILE. Please turn on for new customer Patricia 407-721-9380. Thank you! Ewan CRA

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Turned on took read 528140 gl

368 F67 1001758935

368 F4F 7416374945

2395158339 STALDER,PATRICIA M (407) 721-9380



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5843428330 GODEK,GARY (407) 517-8747

600 S SWEETWATER COVE BLVD Ewan Dehnert Jeff A Metheney

2018-12-18T16:00:17.000-06:00 M-SIO Water Main Break

Please contact Gary 407-529-7862 and check premise as customer states there is a lot of water leaking from the driveway. Thank you! Ewan CRA

2018-12-18T18:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Found abandon 1" poly service line leaking. Contractor was on site. CFT. Cut service loose from water main. JSM

600 S SWEETWATER COVE BLVD Ewan Dehnert Jeff A Metheney

2018-12-18T16:00:17.000-06:00 M-SIO Water Main Break

Please contact Gary 407-529-7862 and check premise as customer states there is a lot of water leaking from the driveway. Thank you! Ewan CRA

2018-12-18T18:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Found abandon 1" poly service line leaking. Contractor was on site. CFT. Cut service loose from water main. JSM

368 F4I 6377321682

2018-12-18T16:00:17.000-06:00 M-SIO Water Main Break

Please contact Gary 407-529-7862 and check premise as customer states there is a lot of water leaking from the driveway. Thank you! Ewan CRA

2018-12-18T18:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Found abandon 1" poly service line leaking. Contractor was on site. CFT. Cut service loose from water main. JSM

368 F4I 6377321682

6379600000 GODEK,GARY (407) 517-8747

Please contact Gary 407-529-7862 and check premise as customer states there is a lot of water leaking from the driveway. Thank you! Ewan CRA

2018-12-18T18:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Found abandon 1" poly service line leaking. Contractor was on site. CFT. Cut service loose from water main. JSM

368 F4I 6377321682

6379600000 GODEK,GARY (407) 517-8747

600 S SWEETWATER COVE BLVD Ewan Dehnert Jeff A Metheney

368 F4I 6377321682

7681168337 LABRECQUE,KAREN (732) 614-3864

600 S SWEETWATER COVE BLVD Ewan Dehnert Jeff A Metheney

2018-12-18T16:00:17.000-06:00 M-SIO Water Main Break



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-12-14T13:50:12.000-06:00 M-OFF

Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV|

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Final tagged turned off for new read 1085510 gl

368 F67 1005532501

7916795803 Hart,Joseph (321) 388-3043

203 RED BUD LN Brittany Warembourg Greg Liggons

Reread meter no leaks read 272660 gl

368 F64 7528878762

0509880452 Green,Nicholiah (407) 233-8279

118 LEA AVE Jerrie Hoffman Greg Liggons

2018-12-13T12:43:35.000-06:00 M-OFF

368 F66 1248155204

6096494712 Copeland,Marla (321) 303-2373

2130 WOODBRIDGE RD Dominique Greenfield Greg Liggons

2018-12-14T13:10:19.000-06:00 HIBILL

re-read meter & check for leak. customer called complaining of high bill, if necessary Marla can be reached at 321-303-2373.

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

368 F5I 2818323575

1767920891 SCHOU,LINDA (407) 277-3670

309 BENTLEY DR Vincent Hicks Greg Liggons

2018-12-14T09:31:29.000-06:00 CHK STAT

Please Check Status of Premise to confirm if occupied/Thanks Vincent

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

House vacant gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4E 8809264413

5410437470 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

521 GOLF TEE LN Sandra Soto Greg Liggons

2018-12-14T15:17:09.000-06:00 M-REREAD

Reread meter please, low usage in question, Thank you, Sandra

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

368 F4E 8803958137

2671854815 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

501 GOLF TEE LN Sandra Soto Greg Liggons

2018-12-14T15:18:32.000-06:00 M-REREAD

Reread meter please, low usage in question, Thank you, Sandra

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Reread meter for billing read 543500 gl

4711800000 WINGFIELD RESERVE HOA (407) 788-6700

WINGFIELD TENNIS CT IRRIG Linette Orengo John Allman

2018-12-17T11:02:17.000-06:00 M-RECON

Please reconnect the irrigation. If necessary Lisa or Marlo can be reached at 407-788-6700. Thank you. I emailed Josie/Isabel. (Linette-FL 12/17/18)

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Turned on meter no leaks

145 GOLFCLUB DR Jennifer Akers Greg Liggons

2018-12-14T08:44:49.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Stephen can be reached at 407-868-1419. Thanks Jen

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Tagged and turned off meter read 2409540 gl

368 F56 4716268217

Tagged final read turned off read 719210 gl

368 F5G 8664622988

9692912593 Huber,Nicholas (407) 593-4477



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1502121374 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

320 GOLF BROOK CIR Josephine Krell Kevin Cooper

2018-12-14T15:12:30.000-06:00 M-REREAD

LONGWOOD PROPERTIES LLC,GB - Primary Phone Number: (407) 682-7888 please reread meter usage is from last read is very low and property manager is concerned it is 

incorrect-Josie

340 GOLF BROOK CIR Josephine Krell Kevin Cooper

2018-12-14T15:10:38.000-06:00 M-REREAD

ONGWOOD PROPERTIES LLC,GB - Primary Phone Number: (407) 682-7888 please reread meter usage is from last read is very low and property manager is concerned it is 

incorrect-Josie

2018-12-17T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Reread meter. R-3212600

368 F4E 8809834021

2018-12-14T15:15:17.000-06:00 M-REREAD

Reread meter please, low usage in question, Thank you, Sandra

2018-12-17T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Reread meter. R- 1307600. KEV

368 F4E 8804755301

1103706420 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

LONGWOOD PROPERTIES LLC,GB - Primary Phone Number: (407) 682-7888 please reread meter usage is from last read is very low and property manager is concerned it is 

incorrect-Josie

2018-12-17T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Took meter read and left on. Mtr. R-53450. JSM

368 F4E 8808076800

6642854006 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

330 GOLF BROOK CIR Sandra Soto Kevin Cooper

Reread meter for billing read 413000 gl

368 F4E 8800762548

0595620319 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

GOLFBROOK MAINT BLDG Josephine Krell Jeff A Metheney

2018-12-14T15:09:05.000-06:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-12-17T08:19:02.000-06:00 M-SIO Odor in Sewer

Mike Dobson at Unit 200 iis claiming health issues because of sewer odors in the air and compared them to list by OSHA. Mike Dobson (610) 426-5308. Thanks, Kaam

Mr. Adams call to report water leak at meter, meter box is full of water...tinahe can be reached at 321-972-5310...tina

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Leak on customer side customer wanted water meter to be left on will call tomorrow to have it turned off for repair

368 F4E 8801665122

5575742332 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

400 GOLF BROOK CIR Kaamilya Pereira Kevin Cooper

Found leak on customer side with irrigation. Meter was showing 5 gal.a min running though it. Turned irrigation back flow off and leaking stop left meter on and took read. Also 

made contact with customer. JSM

368 F64 2927711899

0143943641 ADAMS,LAURIE (321) 972-5310

16 SLEEPY HOLLOW CV Tina Richardson John Allman

2018-12-17T13:21:34.000-06:00 M-SIO Water Service Line Break

368 F51 2911629605

1508732026 BENTLEY,ROBERT O (407) 325-1998

3324 SUNSET VIEW CT Jessica Cabrera Jeff A Metheney

2018-12-14T15:26:29.000-06:00 M-SIO General Investigation

Customer is requesting operator assistance, Robert is requesting a break down on water usage, for the month of November, he thinks he may have a leak and needs some 

assistance in pinpointing issue, contact info Robert 407-325-1998. Thank you Jessica NV

2018-12-17T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

368 F5I 8521121612

2336850786 Stachowski,Joshua (716) 435-4389

112 SUFFOLK CT Amber Melendez Jeff A Metheney

2018-12-17T12:49:47.000-06:00 M-SIO Water Service Line Break

Please turn off water temporarily so customer can make a repair. Elaine # 407-461-0073 thanks, Amber

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Made contact with customer and showed them were the shut off valve on side of house was located. JSM

2018-12-17T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Reread meter. R-259800. KEV



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5H 2953802600

7069488588 HARTWICK,CASSANDRA (618) 604-5424

108 ALBRIGHTON DR Batch System Ryan Corey

2018-12-16T19:01:00.000-06:00 M-EXCHNG

368 F5M 9495130167

9492010000 WEBB,JOHN A (318) 372-5882

389 WEKIVA COVE RD Batch System Robert Callahan

2018-12-17T19:01:00.000-06:00 M-EXCHNG

2018-12-17T19:01:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

MR ID: 949480005889, MR REMARK: MS. Replace 5/8 badger meter 18750459

1312785512 HOOPER,DIXIE (803) 295-3378

1382 SHADY KNOLL CT Batch System Ryan Corey

2018-12-05T19:02:37.000-06:00 M-EXCHNG

|

2018-12-17T19:02:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

MR ID: 933628319529, MR REMARK: MS exchange meter 95282603 with a reading of 5930830 new meter 18164974 new reading is 10.

412 NEWTON PL Reginald Jerome Kevin Cooper

2018-12-17T07:43:18.000-06:00 M-SIO Sewer Miscellaneous Complaint

Cheryl Delia at 407-415-6123 called to say that when she flushes her toilet that sand comes up with the water.She already had a plumber come out and look at it.Can you send 

a tech out to check the sewer line for her?Thanks,Reggie

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Customer had sediment in toilet from braided lines going to the toilets. Customer also has fill valve that is not working properly and I suggested that they may need to repair or 

replace it.. KEV

368 F63 9332049331

2018-12-17T20:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Reread meter,lift station near residence is having air scrubber installed.. KEV

368 F5F 5477440740

9522379888 DELIA,CHERYL (407) 415-6123



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4497703125 RIGGS,JANICE (720) 209-5189

3909 VILLAS GREEN CIR Batch System Robert Callahan

2018-12-17T19:01:00.000-06:00 M-REREAD

133 GOLFCLUB DR Batch System Robert Callahan

2018-12-17T19:01:00.000-06:00 M-REREAD

2018-12-17T19:01:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

MR ID: 044179861129, MR REMARK: GF. Re read meter no leaks

368 F5G 6341666957

2018-12-17T19:01:00.000-06:00 M-REREAD

2018-12-17T19:01:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

MR ID: 298285032479, MR REMARK: GF. Re read meter no leaks

368 F5G 0449618454

0443000000 FARRINGTON,DOROTHY (407) 788-8921

2018-12-17T19:01:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

MR ID: 469074902271, MR REMARK: GF. Re read meter no leaks

368 F5G 2985510788

2982200000 HAGEN,MICHAEL (321) 972-5959

3962 VILLAS GREEN CIR Batch System Robert Callahan

MR ID: 295619737122, MR REMARK: MS exchange old meter 9174307 with a reading of 7455450 new meter 18165289 new reading is 10.

368 F5G 4693527738

4692200000 WEKIVA VILLAS #3 (407) 862-2292

VILLAS GREEN CIR IRRIG Batch System Robert Callahan

2018-12-17T19:01:00.000-06:00 M-REREAD

2018-12-17T19:01:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read & turn on for new Luis Mora 407-435-2627 /ic CUSTOMER WILL BE HOME FOR CONNECT. Thank you! Ewan CRA|

2018-12-17T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Turned on no leaks

368 F5J 0695221194

7390733958 MASON,KYLE (502) 523-2978

223 CANTERCLUB TRL David Jones Greg Liggons

Turned on meter had slow movement on leak indicator turned customer house valve off called customer and made her aware

368 F53 1106630163

9741663399 JCQ INVESTMENTS LLC (407) 889-4944

2821 BRANTLEY HILLS CT Isabel Ceballos Robert Callahan

2018-12-14T15:13:07.000-06:00 M-ON

368 F5G 5141002104

1987603761 FOERST,APRIL (561) 755-1309

155 GOLFCLUB DR Ewan Dehnert John Allman

2018-12-14T08:26:07.000-06:00 M-ON

Please turn on for new customer April 561-755-1309. WAIVER ON FILE. Thank you! Ewan CRA

2018-12-17T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

368 6944622275

6468736914 IH6 PROPERTY FLORIDA LP (844) 858-9920

228 CHURCHILL DR Ewan Dehnert Greg Liggons

2018-11-20T11:11:41.000-06:00 M-OFF

Please turn off, take final read, and tag for new. WM 407-415-7887. Thank you! Ewan CRA|

2018-12-17T18:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Tagged and turned off for new read 1501000 gl

2018-12-17T19:01:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

MR ID: 634217912896, MR REMARK: GF. Re read meter no leaks



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F67 0885535020

1327689486 WALSH,ROBERT (407) 092-7006

119 PRIMROSE DR Jessica Cabrera Greg Liggons

368 F51 1197714652

1190110000 DERRICK,ANTHONY C (407) 786-3828

202 RIVERVIEW DR Linette Orengo Greg Liggons

2018-12-13T08:49:32.000-06:00 HIBILL

Please re-read meter check for leaks. Tag door with findings. If necessary Mr./Mrs. Derrick can be reached at 407-786-3828. Thank you. (Linette-FL 12/13/18)|

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Reread meter no leaks read 2455580 gl

9527175399 TRAVER,ARTHUR (630) 682-4350

400 SWEET BAY DR Courtney Cleveland John Allman

2018-12-17T15:25:10.000-06:00 HIBILL

Arthur called in disputing usage between 10/30 and 11/29 . He stated he uses a well and is unsure where usage is coming from . Arthur 630-682-4350 ** Please speak with 

customer he will be home .**

2018-12-17T15:25:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Checked reading no leaks indicated on meter

1526 GRACE LAKE CIR Roslyn Lide-Miller Greg Liggons

2018-12-14T09:13:05.000-06:00 M-READ

Take final read and leave on for new. Robert Fox 321-800-8369......Roslyn

2018-12-17T18:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Final read leave on read 5834170 gl

368 F4D 3978679571

2018-12-13T12:06:09.000-06:00 M-READ

Please take read and leave on for new -- Burr,Fern - Primary Phone Number: (407) 330-2855|

2018-12-17T18:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Final read lead on read 215890 gl

368 F54 9435503660

5694254661 FOX,ROBERT (321) 800-8369



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4739885743 Hosaflook,Kristi & David (407) 576-8634

2481 WESTWOOD DR Jennifer Akers Jeff A Metheney

2018-12-14T14:00:05.000-06:00 M-ON

Customer has paid and tag is on the door if we can please reconnect. Francis can be reached at 407-699-1370. Thanks Jen

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F56 1158693819

2018-12-13T09:35:33.000-06:00 M-ON

MURRAY,JOE - Primary Phone Number: (561) 723-9726 -- Please turn on customer is home. Thank you. VanessaB|

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Water on per customer read 2869420 gl

368 F53 3247263985

4261267379 Balkus,Francis (407) 699-1370

Please re-read meter and check for leaks. Customer complaining of high usage. Please speak w/ customer if present. If not tag w/ results. Thanks|

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Reread meter no leaks 1971230 gl talked to customer

368 F54 7334688164

7333210000 MURRAY,JOE (321) 332-2329

1462 COVE HILL CT Vanessa Brown Greg Liggons

Tagged door for leak on customer side read 257180 gl

368 F4F 1707810582

6951729940 CASEY,DEAN (407) 687-6473

937 CUTLER DR Zakia Bouldin Greg Liggons

2018-12-13T14:58:46.000-06:00 HIBILL

2018-12-13T15:22:11.000-06:00 HIBILL

Customer called to complain about high water bill, Please reread meter and check for leaks, please tag door with findings. Customer contact Robert 407-927-0066 Thank you 

Jessica NV|

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Daniel Schwartz is reporting water pressure is dropping, he can be reached at 305-496-7499...tina|

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Crew talked to customer, problem with controls at Wekiva WTP. All back to normal.

368 F53 8344391687

2500592985 FLORIDA HOSPITAL LAUNDRY (407) 303-3441

Input by D. Hasty Crew talked to customer, problem with controls at Wekiva WTP. All back to normal. PSI at 60, same as house next door.

368 F5L 7075119420

1689011288 SCHWARTZ,JULIE (561) 374-0476

100 E COTTESMORE CIR Tina Richardson Don Hasty

2018-12-12T07:08:27.000-06:00 M-SIO High or Low Pressure in the Water

368 F5H 4954569897

4950510000 FELIZ,ANA I (407) 765-7692

128 INGRAM CIR Vanessa Brown Dean Cowart

2018-12-14T09:39:15.000-06:00 M-SIO High or Low Pressure in the Water

FELIZ,ANA I - Primary Phone Number: (407) 765-7692 -- Customer has low water pressure for a few days please investigate. Thank you. VAnessaB

2018-12-14T20:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

368 F56 1385649624

8916320968 THORNTON,CHARLES (407) 304-7787

1542 N RIDGE LAKE CR Josephine Krell Greg Liggons

2018-12-13T14:26:48.000-06:00 M-RECON

DOUGLAS,SHANE - Primary Phone Number: (407) 739-4093 please reconnect customer is present-Josie|

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Meter already on read 1341310 gl

1821 MYRTLE LAKE HILLS RD Carl Crutchfield Jordon Campbell

2018-12-14T13:56:32.000-06:00 M-ON

Can we please turn cust on Tag on the door, cust contact Kristi @ 407-767-9240/carl

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Picked up tag, turned on



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5G 5141742587

368 F56 9457413527

9458210000 MEGHJEE,RAZA (407) 256-5528

1031 DUNHURST CT Stephanie Muniz Greg Liggons

2018-12-10T13:09:09.000-06:00 HIBILL

Please re-read meter and check for leaks, Raza called in complaining of high bill, he stated no diff in usage, if necessary he can be reached at(407) 256-5528- 

Thanks,Stephanie changed schedule date from 12/11/18 for KPI - Joanna|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

changed schedule date for KPI - Joanna reread meter door was already tagged for leak 1679060 gl

7806827198 RICHARDSON,DORIS (407) 869-6309

1147 BELLA VISTA CIR Amber Melendez Michael Overton

2018-12-14T08:18:22.000-06:00 TESTMTR

Please test water meter with customer present. Doris # 913-449-4201 thanks, Amber

2018-12-14T20:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Tested the reuse meter # 17896522, I explained to the customer that her old meter was not registering water consumption and that is why her bill had increased. The meter 

passed @ 98.66% overall. I did go through her irrigation timer and found that she had two different start times on the same program and explained that her system was actually 

1462 COVE HILL CT Jennifer Akers Jeff A Metheney

2018-12-14T14:08:38.000-06:00 M-SIO No Water

Mr. Murray can be reached at 321-332-2329. He says still no water and I show we completed the M-Reconn already. Can we please recheck for him? Thanks Jen

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Reconnected service and took read. JSM

368 F52 1096389401

2018-12-12T07:08:37.000-06:00 M-SIO High or Low Pressure in the Water

Customer (FLORIDA HOSPITAL LAUNDRY (ORTIZ,SEULLIE) - Primary Phone Number: (407) 303-3441) states they are experiencing low pressure. Please investigate. Thank 

you.|

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Crew talked to customer, problem with controls at Wekiva WTP. All back to normal.

368 F54 7335096404

7333210000 MURRAY,JOE (321) 332-2329

645 CAMPUS LOOP David Jones Don Hasty



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

200 ALBRIGHTON CT Roslyn Lide-Miller Greg Liggons

2018-12-05T15:33:20.000-06:00 M-READ

Take final read and leave on for new. Jorge Ponce 407-803-3790...........Roslyn|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Final read leave on read 2962290 gl

368 F5L 5322367419

2018-12-11T13:28:22.000-06:00 M-ON

Please turn on for new Johannah, waiver on file, if necessary she can be reached at(239) 207-2051- Thanks,Stephanie

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Turned on for new

368 F5H 8324389540

4021781525 PONCE,JORGE (407) 803-3790

Please turn on for new customer Laurel 978-407-7949. Waiver in office Thank you! Ewan CRA|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Meter on took read 2774830 gl

368 F55 7801451831

3436829368 O'Connor,Johannah (239) 207-2051

2124 SILVER LEAF CT Stephanie Muniz Jordon Campbell

Turned off meter hung tag for service

368 F4C 4876680411

6617643570 Locklear,John (407) 617-0397

360 CYPRESS LANDING DR Ewan Dehnert Greg Liggons

2018-12-10T15:12:55.000-06:00 M-ON

1987603761 FOERST,APRIL (561) 755-1309

155 GOLFCLUB DR Shanika Simmons John Allman

2018-12-13T11:22:58.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please check meter box as customer says it could become a hazard to persons around it. Contact Carl 407-295-2698 with any questions. Thank you! Ewan CRA|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Changed out meter box

Got reads on all meters. They were read wrong. Some the 0 was dropped. Readjusted the reads. Jam

368 F4C 5398997444

3113859492 PERRY,MONNA (407) 295-2698

415 TWISTING PINE CIR Ewan Dehnert John Allman

2018-12-13T09:45:10.000-06:00 MTRBBOX

368 F4E 8809023898

9817919598 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

360 GOLF BROOK CIR Ewan Dehnert Jeff A Metheney

2018-12-13T15:10:10.000-06:00 M-REREAD

Please contact Shannon 407-682-7888 property manager with Longwood Properties as she stated the bills that came in are very low compared to average use and is wanting to 

be sure the reads are accurate across all meters as its more than one bill with very low usage.. Thank you! Ewan CRA|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

368 F66 5337142477

1359060658 BARNHILL,JAMES (407) 963-3993

415 WOODSTEAD CIR Shelia Meacham Greg Liggons

2018-12-13T15:02:15.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Tagged door for leak read 2262310 gl

6305206305 Phillips,Tammy (321) 800-1948

224 W BERKSHIRE CIR David Jones Greg Liggons

2018-12-12T08:09:17.000-06:00 M-READ

Please take read and leave on for new -- Phillips,Tammy - Primary Phone Number: (321) 800-1948|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Read leave on 1093180 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F56 5780613422

5540609835 Rattingan,Scott (941) 504-1942

1422 CANAL POINT RD Jessica Cabrera Robert Callahan

2018-12-10T14:05:54.000-06:00 HIBILL

Customer called to complain about high water bill, Please reread meter and check for leaks, please tag door with findings. Customer contact Scott 941-504-1942 Thank you 

Jessica NV changed schedule date from 12/11/18 for KPI - Joanna|

2018-12-13T20:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Re read meter Customers irrigation line was broke and that's why he was getting a high bill turn off valve to irrigation.talked to customer and let him know what is going on

1216300000 MURGO,MELODY (407) 620-7191

201 TIMBERCOVE CIR Isabel Ceballos Robert Callahan

2018-12-10T14:11:28.000-06:00 HIBILL

Re-read meter and check for any leaks Verify if last reading was correct, tag door or see customer Melody Murgo 407-620-7191 /ic changed schedule date from 12/11/18 for 

KPI - Joanna|

2018-12-13T20:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Re read meter no leaks

3520 VESTAVIA WAY Linette Orengo Robert Callahan

2018-12-10T08:25:38.000-06:00 HIBILL

Please re-read check for leaks. Tag door with findings. Margret ph# 440-541-8458. (Linette-FL 12/10/18) changed schedule date from 12/11/18 for KPI - Joanna|

2018-12-13T20:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Re read meter no leaks

368 F4G 1214279870

2018-12-10T08:25:38.000-06:00 HIBILL

Please re-read check for leaks. Tag door with findings. Margret ph# 440-541-8458. (Linette-FL 12/10/18) changed schedule date from 12/11/18 for KPI - Joanna|

2018-12-13T20:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Re read meter no leaks

368 F53 8012612519

5353961308 BANCIELLA,DAVID (786) 457-8806

368 F53 8012612519

7562762631 BANCIELLA,DAVID (786) 457-8806

3520 VESTAVIA WAY Linette Orengo Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

975 MARKHAM WOODS RD Batch System Greg Liggons

2018-12-12T19:08:10.000-06:00 M-CUT

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Tagged and turned off read 415200 gl

2018-12-10T11:02:38.000-06:00 M-SIO Water Miscellaneous Complaint

Please contact Rodney # 407-272-4472 in regards to fire hydrant--inspection to be done. Thanks, Amber|

2018-12-13T20:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Left message with customer about fire flow testing

368 F56 0223941742

4525450919 Pentecostal Church of God (407) 256-3456

Joseph R Doher PA - Primary Phone Number: (407) 325-8163 -- Please recon. Customer is home. Thank you. VAenssaB|

2018-12-13T20:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Turned on no leaks

368 F54 0495872171

0498010000 ONE CHURCH (407) 774-0777

1675 DIXON RD Amber Melendez John Marinelli

Turned on no leaks

368 F5I 8526768277

2336850786 Stachowski,Joshua (716) 435-4389

112 SUFFOLK CT Vanessa Brown Robert Callahan

2018-12-11T08:36:06.000-06:00 M-RECON

368 F51 6621643445

1553349226 Home Encounter LLC (866) 996-7264

1195 SWEETWATER CLUB BLVD Linette Orengo Robert Callahan

2018-12-12T15:49:31.000-06:00 M-RECON

Please reconnect, waiver is on file. If necessary Michelle or Dennis can be reached at 407-373-3338. Thank you. (Linette-FL 12/12/18)|

2018-12-13T20:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Tagged and turned off read 5508690 gl

368 F51 0325674249

6695033744 WOOTEN,K (407) 474-9210

3278 SUNSET VALLEY CT Batch System Greg Liggons

2018-12-12T19:08:10.000-06:00 M-CUT

368 F56 4716489127

4711800000 WINGFIELD RESERVE HOA (407) 788-6700

WINGFIELD TENNIS CT IRRIG Batch System Greg Liggons

2018-12-12T19:08:10.000-06:00 M-CUT

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

368 F56 4126034902

5645084805 Pentecostal Church of God (407) 256-3456

975 MARKHAM WOODS RD/IRRIG Batch System Greg Liggons

2018-12-12T19:08:10.000-06:00 M-CUT

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Tagged and turned off 6136460 gl

7333210000 MURRAY,JOE (321) 332-2329

1462 COVE HILL CT Batch System Greg Liggons

2018-12-12T19:08:10.000-06:00 M-CUT

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Tagged and turned off 2869420 gl

368 F54 7335898490



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4C 7051667050

4532785198 JONES,JUSTIN D (407) 221-8361

407 WILDERNESS DR Lucity User Jeff A Metheney

2018-12-13T13:10:48.000-06:00 M-SIO General Investigation

Leak at street .

2018-12-13T14:06:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

5388708786 COBB,HEATHER (407) 421-9189

380 ISLAND SOUND CT IRRIG Ewan Dehnert Robert Callahan

2018-12-06T15:11:49.000-06:00 M-READ

|

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Re read meter no leaks

752 RIVERBAY CT David Jones Greg Liggons

2018-12-11T07:50:06.000-06:00 M-READ

Please take read and leave on for new -- Lieffers,Brett - Primary Phone Number: (407) 497-8976|

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Final read leave on read 939140 gl

368 F53 5108172644

2018-12-12T15:13:30.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Final read leave on 2244630 gl

368 F4H 2117579075

3135993680 FIELD,JAMES M (321) 720-7879

Tagged and turned off read 487240 gl

368 F5K 2727109243

9308168886 HAYNES,CHRIS M (407) 919-9788

212 AMBERGATE CT Tina Richardson Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

119 HOLDERNESS DR Shanika Simmons Robert Callahan

2018-12-11T11:29:19.000-06:00 M-READ

Take read and leave on for new. Shanika|

2018-12-13T13:35:44.000-06:00 M-EXCHNG

Meter exchange

2018-12-13T09:33:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Changed out 5/8"meter and washers. JSM

368 F5H 6308430828

2695411766 Vince,Kortney (407) 870-3704

Please reread meter and check for leaks. Customer disagrees with bill/read -- CHICK,DOUGLAS E - Primary Phone Number: (321) 363-2145|

2018-12-13T12:19:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Reread meter no leaks read 1066130 gl

368 F5H 6292764798

5783984270 DEPAOLO,KIMBERLY (407) 862-6960

119 LUDLOW DR Lucity User Jeff A Metheney

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was not adjusted to time change and day was wrong ( Tues. 

and Sun. ) , Re-set days and adjusted run times , run times were really long causing a lot of flooding , Marked one bad head , went over all findings and suggestions with Jenna 

368 F5L 0465385865

4496774966 CHICK,DOUGLAS E (321) 363-2145

201 W COTTESMORE CIR David Jones Greg Liggons

2018-12-12T12:19:41.000-06:00 HIBILL

368 F4E 9946597226

9948310000 HERBERT,RICHARD (407) 808-7169

608 N LONGVIEW PL Kathy Sillitoe Shawn Ebert

2018-12-13T06:57:53.000-06:00 IRRAUD

Irrigation audit scheduled for 12/12/2018 at 10:30, please note any findings below or on log. Thanks, Kathy|

2018-12-13T13:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Made repair on 1.5" poly service. JSM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Customer has paid and they are home if we can please reconnect. Raul can be reached at 973-418-1196. Thanks Jen|

Reread meter customer has plumber there read 855150 gl no leak

368 F54 6701985312

6702510000 CASTILLO,RAUL (973) 418-1196

1870 LONG POND DR Jennifer Akers Jordon Campbell

2018-12-12T11:05:37.000-06:00 M-RECON

368 F4H 9651796926

4371500067 Meneghetti,Ruggero (786) 863-5123

3699 WATERCREST DR Glenda Thompson Greg Liggons

2018-12-11T14:27:58.000-06:00 HIBILL

Ilana disputes high usage. please reread meter and check for leaks. Tag door with results. Thanks, GT|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

368 F4I 7302315384

6418799417 WATERBURY,JENNIFER (407) 242-7097

102 BUTTONWOOD DR Shanika Simmons Greg Liggons

2018-12-11T10:43:09.000-06:00 HIBILL

Roan called due to high bill. Customer stated nothing changed. Please re-read meter and check for leaks. *FYI* Customer stated that we did work in his area and is concerned 

that the work we've done is causing the high usage. Shanika|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Talked to customer they hv leak on there side read 767020 gl

9948310000 HERBERT,RICHARD (407) 808-7169

608 N LONGVIEW PL Kathy Sillitoe Shawn Ebert

2018-12-04T14:54:40.000-06:00 TESTMTR

Customer requested meter test and irrigation audit scheduled on 12/12/2018 at 10:30 with Shawn Ebert|

2018-12-12T23:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges, overall @ 98.73% , low flow @ 96.0% , medium flow @ 100.0% , maximum flow @ 100.2% , went 

over all results with Mrs. Herbert , also performed irrigation system audit , found long run times and incorrect days ( system was turned off ) re-set times and days with 

2018-12-13T00:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Read and left on for new

368 F4E 9942785520



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5K 3641860914

0890697021 MULLINAX,DANIEL D (407) 536-9336

107 STEVENAGE CT Kylie Crowley John Marinelli

2018-12-12T11:13:32.000-06:00 M-SIO Water Main Break

3628234610 WRIGHT,CAPRICE (407) 832-3617

401 WOODVIEW DR Shonte Campbell John Allman

2018-12-12T08:33:25.000-06:00 M-SIO General Investigation

Please check premise at meter, customer states there is a possible sink hole that is forming near meter. The hole has been marked. If necessary, Tristen can be reached at 407-

449-5432|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Found hole between sidewalk and curb is a square box not ours think it is a drain inlet box put a meter box lid over it to make it safe homeowner said her service guy stepped in 

it dont know if its the county or homeowners

494 SABAL TRAIL CIR Carl Crutchfield John Allman

2018-12-12T11:42:43.000-06:00 M-SIO Water Service Line Break

Lana, called advised have leak in front yard, between the side and the yard in front. Can we please investigate. Cust contact information Lana - 407-774-7093/Carl|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Leak is on customer side left meter off per customer request

368 F4C 8241700857

2018-12-12T09:08:25.000-06:00 M-RECON

Please reconnect service. Donald will be present. 917-604-1664. DG|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Turned on picked up tag

368 F4E 1834530384

1831600000 PORTNOY,LANA (407) 774-7093

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Turned on meter,no tag

368 F51 1103575568

5203791410 MOORE,DONALD (917) 604-1664

1148 BELLA VISTA CIR Dominique Greenfield Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1195 SWEETWATER CLUB BLVD Batch System Greg Liggons

2018-12-11T19:07:08.000-06:00 M-CUT

2018-11-28T15:12:08.000-06:00 TESTMTR

Please call Victor @ 407-862-8482 to schedule a meter test. Customer disputes use on bill and is requesting a test - Thanks, Jerrie NV|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter failed on low flow @ 91.0% , meter flow passed on medium flow @ 101.0% and maximum flow @ 100.8% , replaced 1" meter 

after failed test , went over all results with Mrs. Paliuca , SME

368 F51 6620607835

1553349226 Home Encounter LLC (866) 996-7264

Please test meter, customer states she was not home for the month of Oct, no water usage. Please Contact Ingrid before heading out 407-862-0432. Thank you Jessica NV

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.07% , low flow @ 96.0% , medium flow @ 100.0% , maximum flow @ 101.2% , went 

over all results with customer , also checked irrigation system timer and found long run times also customer manually runs days ( she was watering on the wrong days ) , SME

368 F4E 5191809429

5196310000 PALIUCA,VICTOR (407) 862-8482

470 LONGMEADOW LN Jerrie Hoffman Shawn Ebert

Water temp off to make repair in street.

368 F4H 8066228805

8065400000 NAVIA,INGRID (407) 862-0432

1004 BEARDED OAKS TER Jessica Cabrera Shawn Ebert

2018-11-29T11:06:08.000-06:00 TESTMTR

368 F5K 9659292114

2033857685 Brownrigg,Debbie (407) 435-3046

105 STEVENAGE CT Amber Melendez John Marinelli

2018-12-12T07:09:15.000-06:00 M-SIO High or Low Pressure in the Water

Please investigate customer reporting low water pressure. Debbie 407-435-3046 thanks, Amber|

2018-12-12T20:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

customer called about water leak in street in front of neighbors home. said husband called this morning at 6 am, most likely spoke with on call OPS. no notes on account. Please 

investigate, is this being repaired? -Kylie|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

11/4'' poly service leak at corp. replace 3' of poly. In middle of road.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off meter, hung tag

368 F56 1386025880

8916320968 THORNTON,CHARLES (407) 304-7787

1542 N RIDGE LAKE CR Batch System Jordon Campbell

368 F54 6707456034

6702510000 CASTILLO,RAUL (973) 418-1196

1870 LONG POND DR Batch System Jordon Campbell

2018-12-11T19:07:08.000-06:00 M-CUT

Severance: |

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

368 F55 9135524584

4380081065 JORDAN,JILL (407) 774-6491

1087 EDMISTON PL Batch System Jordon Campbell

2018-12-11T19:07:08.000-06:00 M-CUT

Severance: |

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Turned off meter, hung tag

0305509691 VILLAVICENCIO,EDNA (407) 369-0322

1351 MARKHAM WOODS RD Batch System Jordon Campbell

2018-12-11T19:07:08.000-06:00 M-CUT

Severance: |

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Turned off meter, hung tag

Severance: |

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Tagged and turned off read 2427200 gl

368 F55 5541779578



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F52 9143832044

4741064249 Beasley,Thomas (407) 756-0458

2561 JENNIFER HOPE BLVD Batch System Ryan Corey

5203791410 MOORE,DONALD (917) 604-1664

1148 BELLA VISTA CIR Batch System Robert Callahan

2018-12-11T19:07:08.000-06:00 M-CUT

Severance: |

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Turned off and tagged door

301 MAGNOLIA LAKE DR Batch System Robert Callahan

2018-12-11T19:07:08.000-06:00 M-CUT

Severance: |

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Turned off and tagged door

368 F51 1107403401

2018-12-11T19:07:08.000-06:00 M-CUT

Severance: |

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Turned off meter, hung tag

368 F51 6219399507

5108281913 Golliday,Leslie (269) 325-7816

Severance: |

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Turned off meter, hung tag

368 F56 1154632867

4739885743 Hosaflook,Kristi & David (407) 576-8634

1821 MYRTLE LAKE HILLS RD Batch System Jordon Campbell

2018-12-11T19:07:08.000-06:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-12-11T11:10:22.000-06:00 M-ON

Please turn on. Remy @ 386-3.34-2114 is there. Thanks Karon|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Turned meter on and took read. JSM

368 F5J 9093888319

8620696935 SNIPPER,NAM (407) 222-1212

Please turn on for new customer. Andres can be reached at 786-416-1299. Customer will be present. Thanks Jen|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Turned on meter read 495810 gl

368 F68 8533382455

0145261630 Colin,Remy (386) 334-2114

205 WEEPING ELM LN Jesse Mendoza Jeff A Metheney

Hung tag disconnected water meter reading is 0877650.

368 F63 6042834680

4587615072 MUCENICA,LIVIU (201) 978-1394

1336 N MARCY DR Jennifer Akers Greg Liggons

2018-12-11T14:20:58.000-06:00 M-ON

368 F53 3244518682

4261267379 Balkus,Francis (407) 699-1370

2481 WESTWOOD DR Batch System Ryan Corey

2018-12-11T19:07:08.000-06:00 M-CUT

Severance: |

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

2018-12-11T19:07:08.000-06:00 M-CUT

Severance: |

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Hung tag disconnected water reading is 3878590.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter no leaks

368 F67 0410706032

9221949362 SPRINGS COMM ASSOCIATION INC (407) 862-3881

368 F67 0410706032

6228671980 Munyon,Teresa (407) 488-5253

200 SPRING RUN CIR Ann Raponi Robert Callahan

2018-12-12T07:44:11.000-06:00 M-REREAD

PLEASE REREAD METER- IS THERE ANY LEAKS- HIGH USAGE?|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

368 F63 2435406809

6335104307 Saggio,Kristina (407) 341-8610

108 CEDAR OAK TRL Tina Richardson Greg Liggons

2018-12-11T08:31:00.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Start stop leave on read 830020 gl

0943594757 2015-2 IH2 BORROWER LP (844) 858-9920

116 FOXRIDGE RUN Tina Richardson Greg Liggons

2018-12-05T09:49:38.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Final read leave on read 2671760 gl

354 COBLE DR Stephanie Muniz Ryan Corey

2018-12-12T08:56:50.000-06:00 M-ON

Please reconnect for Nam he has paid in full, waiver on file, if necessary he can be reached at(407) 222-1212, emailed OPS-Stephanie|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Turned on service reading is 1187340.

368 F63 0878260552



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5K 3641358437

2033857685 Brownrigg,Debbie (407) 435-3046

105 STEVENAGE CT Lucity User Jeff A Metheney

2018-12-13T13:31:11.000-06:00 M-EXCHNG

Meter exchange.

2018-12-12T11:22:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Changed out 5/8"meter and washers. JSM

470 LONGMEADOW LN Lucity User Shawn Ebert

2018-12-12T21:20:10.000-06:00 M-EXCHNG

Replace 1" meter due to a failed meter test...

2018-12-12T12:45:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Replaced 1" meter after failed meter test , SME

368 F5K 9653209818

2018-12-11T08:49:36.000-06:00 MTRBBOX

Please check premise as customer states the meter valve was very difficult for his plumber to turn off to do work and while doing so the meter valve is possibly stripped. Contact 

Leslie 407-804-5257 with any questions. Thank you! Ewan CRA|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Exercised curb stop and lubed works fine

368 F4E 5190459951

5196310000 PALIUCA,VICTOR (407) 862-8482

PLEASE REREAD METER- IS THERE ANY LEAKS- HIGH USAGE?|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Read meter no leaks

368 F54 5156589419

5150310000 WOLINER,LESLIE K (407) 804-5257

1813 CROWLEY CIR Ewan Dehnert John Allman

200 SPRING RUN CIR Ann Raponi Robert Callahan

2018-12-12T07:44:11.000-06:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-12-12T08:38:28.000-06:00 M-RECON

customer said would like water reconnected customer said will be home, thank you Jesse.|

2018-12-12T00:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Turned on meter,no tag

368 F4J 7607711639

|

2018-12-12T00:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Start stop read 7547490 gl

368 F55 9135984161

4380081065 JORDAN,JILL (407) 774-6491

1087 EDMISTON PL Jesse Mendoza Jordon Campbell

Exchange meter

368 F5I 8525509744

2336850786 Stachowski,Joshua (716) 435-4389

112 SUFFOLK CT Batch System Greg Liggons

2018-12-11T09:00:19.000-06:00 M-READ

368 F4H 1381996041

1381610000 LI,PEI-LUEN (407) 862-0616

300 SWEETWATER BAY CT Lucity User Jordon Campbell

2018-12-07T10:20:28.000-06:00 M-EXCHNG

Exchange meter changed schedule date for KPI - Joanna failed to complete in ccb and did not produce error.

2018-12-12T09:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

0890697021 MULLINAX,DANIEL D (407) 536-9336

107 STEVENAGE CT Lucity User Jeff A Metheney

2018-12-13T13:31:10.000-06:00 M-EXCHNG

Change meter

2018-12-12T11:16:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Changed out 5/8"meter and washers. JSM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Called customer and informed that we repaired a 8 inch Watermain break after hours last night and had to shut the water off to do so. They did receive a boil water notice and 

are under a boil water advisory until further notice. Once we had good samples back we will hang recision tags letting them know the boil water advisory has been lifted. Kevin 

368 F4F 0169332730

1263799346 Publix #1448 (863) 688-1188

2381 W SR 434 Carl Crutchfield Kevin Cooper

2018-12-11T09:35:28.000-06:00 M-SIO General Investigation

I just received a call from Dianne, who advised they received a tag for BWA and wanted to confirm. I reviewed alerts, but don't show one. Can we confirm the statue. Cust 

contact # 863-688-1188 ext 32471./Carl|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

368 F63 9203627407

9204310000 ICARDI,LAWRENCE (407) 332-7982

103 CEDAR OAK TRL Roslyn Lide-Miller Kevin Cooper

2018-12-05T10:36:15.000-06:00 M-SIO General Investigation

Customer called requesting to have the meter moved. Customer states the plumber is scheduled to come out on 12/11 to tie in the meter and house lines. Please contact Kay 

Icardi 407-463-1571..............Roslyn|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Moved meter into her yard and set new curb stop meter couplings and box. Plumber is rerouting her line out of the trees and to new meter location.

5060341676 MOLLENA,WINSTON (407) 321-9870

1926 WINGFIELD DR Jesse Mendoza John Allman

2018-12-10T12:50:34.000-06:00 M-SIO General Investigation

Customer wants meter re-read again and see if any leaks extremely high water bill, thank you Jesse.|

2018-12-11T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Reread meter no leaks indicated on meter ja

225 ROYAL OAKS CIR David Jones Jeff A Metheney

2018-12-11T14:45:58.000-06:00 M-SIO Repair/Replace Meter Box

customer (Frech,Jeanne - Primary Phone Number: (407) 774-8639) states the valve needs repair in order to allow plumber to turn on for repair -- Thank you.|

2018-12-11T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Found meter off and plumbing work being done on customers house line under tree. Operated valve on and off with no trouble. Left meter off and took read. Mtr. R-3135490. 

JSM

368 F55 5952190587

8076325313 Frech,Jeanne (407) 774-8639



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8172789692 Huckle,Michael (228) 327-8016

314 BRIXHAM HARBOUR CLS Batch System Greg Liggons

2018-12-10T19:09:07.000-06:00 M-CUT

Severance: |

2018-12-11T19:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Tagged and turned off read 3758590 gl

109 STARLING LN Batch System Greg Liggons

2018-12-10T19:01:01.000-06:00 M-REREAD

|

2018-12-11T19:01:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Reread meter read 1230260 gl

368 F5M 3097981915

2018-12-10T19:01:01.000-06:00 M-REREAD

|

2018-12-11T19:01:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Reread meter read 1230260 gl

368 F68 1520087705

5858371572 EVANS,DAWN (407) 493-8243

|

2018-12-11T19:02:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

MR ID: 895222321862, MR REMARK: BB Replaced meter box

368 F68 1520087705

3005261319 EVANS,DAWN (407) 493-8243

109 STARLING LN Batch System Greg Liggons

368 F4E 8403588002

8401310000 SAFT,M A (407) 788-9585

649 N LONGVIEW PL Batch System Jordon Campbell

2018-12-05T19:02:37.000-06:00 MTRBBOX



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-12-11T09:12:12.000-06:00 M-SIO General Investigation

Please check premise at meter as customer Emma with Dynamic Real Estate 386-259-5910 states there is a possible sink hole that is forming near meter. Thank you! Ewan 

CRA|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Went to address and what yard around side of house where meter box was located. Did not find any holes in yard or sinkhole forming next 2 meter box or around the house on 

that side. Called customer and informed. Kevin Cooper

PLEASE PROVIDE METER READ. CUST FILLED POOL. (EC)|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Reread meter for billing read 1789300 gl

368 F4C 8241693336

3628234610 WRIGHT,CAPRICE (407) 832-3617

401 WOODVIEW DR Ewan Dehnert Kevin Cooper

Reread meter no leaks read 12972600 gl

368 F5J 0998362165

0994800000 MILCH,FRED (407) 716-8933

252 COBLE DR Elise Christian Greg Liggons

2018-12-10T14:49:30.000-06:00 M-REREAD

368 F4D 7274840919

0182897963 Levin Family Partnership LP (321) 422-2772

2700 SABAL ALEXANDER CIR - IRRIGATION Shelia Meacham Greg Liggons

2018-12-10T15:19:31.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

368 F68 8536142598

0145261630 Colin,Remy (386) 334-2114

205 WEEPING ELM LN Courtney Cleveland Greg Liggons

2018-12-10T14:44:00.000-06:00 M-OFF

Please get read and lock meter . Tag door for new apply . Thank you|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Tagged and turned off for new read 522970 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F64 1499900865

1491700000 KEES,MARY BETH (407) 830-6591

206 BROM BONES LN Josephine Krell Robert Callahan

2018-12-07T09:24:57.000-06:00 HIBILL

Mr. Kees acct# 1491700000 called to complain of high bill please reread meter and check for leaks tag door for results -Josie|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

368 F5L 0752450824

0755500000 REUBEN,MOSES (407) 786-1278

202 ATHERSTONE CT Tina Richardson Robert Callahan

2018-12-07T14:05:47.000-06:00 HIBILL

please re-read & check for leaks, daughter Sabina call that there is 1 person in the home, she can be reached at 407-786-1278, please leave door tag w/findings...tina|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Re read meter customer meter was spinning there was a water hose on turned it off talked to customer and let her know

4046327654 Bush,Mary (321) 663-4307

341 PICKERING CT Lucity User Rodel Hermano

2018-12-11T13:05:45.000-06:00 M-EXCHNG

2018-12-11T14:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Replaced stuck 5/8" meter. RH

950 DEERWOOD LOOP Ewan Dehnert Kevin Cooper

2018-12-05T15:49:45.000-06:00 MTRBBOX

Please check meter box as customer states there is a possible leak at meter. Jeff 407-592-5593. Thank you! Ewan CRA|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Went to address and discovered a leak at the water meter. Replaced 1 inch poly line from the Y to the meter with new curb stop and meter coupling and meter box. Kevin 

Cooper

368 F5J 5290187603

368 F4H 2737333668

2730400000 VERNON,JEFF (407) 592-5593



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1263799346 Publix #1448 (863) 688-1188

2381 W SR 434 Amber Melendez John Marinelli

2018-12-10T15:56:19.000-06:00 M-SIO No Water

Customer reporting no water. Tara #407-865-9847thanks, Amber|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

3524 VESTAVIA WAY Courtney Cleveland Robert Callahan

2018-12-07T09:56:25.000-06:00 M-REREAD

Judy called in to have us check for leaks at her property . Please investigate Judy 407-252-8533|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter no leaks

368 F4F 0169159612

2018-11-26T11:20:51.000-06:00 M-READ

Take final read for previous customer and leave on for new customer.Ms. Heather Cobb at 407-421-9189.Thanks,Reggie|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read and left on for new

368 F53 0229866152

0226000000 DIAZ,JUDY (407) 252-8533

Take final read and leave on for new. Contact number for Sharon 407-866-9756 Thank you Jessica|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read and left on for new

368 F53 6011590649

1645075737 COBB,HEATHER (407) 421-9189

380 ISLAND SOUND CT Ewan Dehnert Robert Callahan

Re read meter no leaks tagged door

368 F5G 3238355827

8101151983 WILD,SHARON (407) 866-9756

134 GOLFCLUB DR Jessica Cabrera Robert Callahan

2018-12-10T09:58:36.000-06:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-12-03T19:00:52.000-06:00 M-EXCHNG

|

|

2018-12-10T19:01:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

MR ID: 818579659864, MR REMARK: GF. Re read meter no leaks

368 F4D 3323656126

3327110000 MANGALAMPALLI,SAMBASIVA R (407) 772-0480

227 E HORNBEAM DR Batch System Ryan Corey

MR ID: 019204581311, MR REMARK: MS. Exchange old meter 015245433 with a reading of 8137720 new meter 18090960 reading of 20

368 F66 8185092549

8180800000 KOSMAC,GEORGE (407) 774-8773

490 VILLA NOVA PT Batch System Robert Callahan

2018-12-09T19:01:02.000-06:00 M-REREAD

368 F66 0191994325

0195400000 HALL,CHARLES L (407) 788-3989

435 RIVER ISLE CT Batch System Ryan Corey

2018-12-09T19:01:02.000-06:00 M-EXCHNG

|

2018-12-10T19:01:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

368 F4G 1147265270

4887085812 CARTER JR,JOSEPH B (407) 222-2756

702 N SWEETWATER BLVD Dominique Greenfield John Allman

2018-12-10T08:10:05.000-06:00 TMP-OFF

Diane would like water temp turned off so plumber can fix pipes. she stated that the plumber would be out around 12:30pm . 407-222-2756. DG She would like a call if possible 

so she can let the plumber know yall are coming. Thank you.|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Exercised curb stop and lubed for plumbers

8'' main break in parking lot on wekiva Springs side MJ 90 came apart - replaced with new 90 & hymax couplings removed old hydrant & T will replace on 8'' line all fittings had 

shifted & they were all loose from MJ fittings jam



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4J 7604341455

8076325313 Frech,Jeanne (407) 774-8639

225 ROYAL OAKS CIR Shelia Meacham Robert Callahan

2018-12-07T13:24:45.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

368 F4D 7023429558

7029110000 ROUNTREE,DOROTHY L (407) 907-8501

257 E HORNBEAM DR Shelia Meacham Robert Callahan

2018-12-07T12:45:22.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Re read meter no leaks

4083137576 Pearson,Kristi (407) 212-8006

119 CLOVER LN Ewan Dehnert Robert Callahan

2018-12-05T10:22:37.000-06:00 M-READ

Please take start read and leave on for new customer Kristi 407-212-8006. Thank you! Ewan CRA|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read and left on for new

175 POST AND RAIL RD Shonte Campbell Greg Liggons

2018-12-07T09:23:37.000-06:00 M-ON

Please turn on for new customer Digno (917) 818-5263, customer present - Shonte|

2018-12-10T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Water running in house turned back off tagged door 319380 gl

368 F64 7157601178

2018-12-10T19:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

MR ID: 332073860804, MR REMARK: MS exchange meter old meter 17821083 with a read of 2855890 new meter 18165290 reading is 10

368 F61 6725524518

0997793806 Geraldino,Johnny (203) 231-6978



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5731210000 MOON,DAVID (407) 937-8007

425 SWEET BAY DR Shelia Meacham Robert Callahan

2018-12-07T15:07:12.000-06:00 M-REREAD

350 GOLF BROOK CIR Shelia Meacham Robert Callahan

2018-12-07T12:43:02.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Read meter no leaks

368 F4D 5736333104

2018-12-07T13:07:44.000-06:00 M-REREAD

Read is out of line. New meter, please update CC&B with info. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Re meter no leaks

368 F4E 8802101707

5025955014 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Re read meter no leaks #1 read is 200. #2 read 653490

368 F4I 4967727172

7111900000 JUNK,LINDA (407) 869-8362

100 SQUIRREL TRL Shelia Meacham Robert Callahan

Re read meter found leak on customer side tagged door to let customer know

368 F4D 8802814335

0182897963 Levin Family Partnership LP (321) 422-2772

2740 SABAL ALEXANDER CIR Shelia Meacham Robert Callahan

2018-12-07T09:27:03.000-06:00 M-REREAD

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-12-10T13:15:27.000-06:00 M-EXCHNG

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Re read meter no leaks

368 F61 3149193660

3332863317 Latib,Riaz (530) 574-2392

238 SLADE DR Lucity User John Allman

Re read meter no leaks

368 F4C 9541236496

9544500000 Slater,Charles M (407) 869-9049

559 TWISTING PINE CT Shelia Meacham Robert Callahan

2018-12-07T15:10:48.000-06:00 M-REREAD

368 F4E 4792499833

0783032319 Shipp,Kristina (321) 282-8208

532 S LONGVIEW PL Shelia Meacham Robert Callahan

2018-12-07T15:52:44.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

368 F4G 5902021274

5905200000 BEAVERS,HEIDI (407) 492-2919

705 FOX VALLEY DR Shelia Meacham Robert Callahan

2018-12-07T15:09:06.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Re read meter. meter is showing a leak tagged door to let customer know

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Re read meter no leaks



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4H 4848772597

4846710000 Deshetler,Christina (407) 786-0053

844 SWEETWATER ISLAND CIR Courtney Cleveland Shawn Ebert

368 F4J 2678594727

6186805527 NAZIF,GERRARDA (407) 461-2234

104 E SWEETWATER CREEK DR Shelia Meacham Robert Callahan

2018-12-07T15:15:54.000-06:00 M-NOREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-12-10T06:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Re read meter no leaks

1904400000 COLON,LETICIA (321) 262-6008

117 ROCK LAKE RD Lucity User John Allman

2018-12-10T08:40:53.000-06:00 M-EXCHNG

2018-12-10T08:35:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Changed out meter

233 SLADE CT Lucity User John Allman

2018-12-10T09:50:51.000-06:00 M-EXCHNG

2018-12-10T09:45:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Changed out meter

368 F61 1900513116

2018-12-10T13:13:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Changed out meter no leaks

368 F61 1680576867

1688400000 BROWN,RALPH D (407) 767-2550



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1405710000 PERDOMO,CARLOS (407) 788-8334

225 CANTERCLUB TRL Vanessa Brown Greg Liggons

128 TRAFALGAR PL Vanessa Brown Greg Liggons

2018-12-06T16:02:31.000-06:00 M-RECON

Pace,Anitra - Primary Phone Number: (407) 300-3385 -- Please reconnect door is tagged. Thank you. VAenssaB|

2018-12-07T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Meter was already on no tag read 2999570 gl

368 F5J 1408543554

2018-12-04T08:36:49.000-06:00 M-READ

Take final read and leave on for new . Diane phone number 248-797-0179. Thanks, Gwen|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Final read leave on read 100200 gl

368 F5M 2281219288

8501575067 2018-3 IH BORROWER LP (844) 858-9920

John called due to high bill. Customer stated home is vacant and plumber detected no leak. Please check for leaks and re-read meter. Customer also request flow rate. Shanika 

John Rauch 407-682-7725|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Reread meter no leaks read 1228090 gl

368 F5G 7782338215

6044314055 MacPherson,Diane (248) 797-0179

145 DURHAM PL Gwendolyn Hill Greg Liggons

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.57% , low flow passed @ 95.0% , medium flow @ 100.0% , and maximum flow @ 

100.7% , went over test results with both Mr. and Mrs. Deshetler , Mrs. told Mr. not to sign test form because that would be admitting they used the water , I documented on the 

368 F52 7102229126

3821076572 ANNEXY,BEATRIZ (787) 607-0795

1510 JILL JENEE LN Shanika Simmons Greg Liggons

2018-12-06T12:56:01.000-06:00 HIBILL

2018-11-28T14:00:50.000-06:00 TESTMTR

Customer is still disputing usage on her account she would like the meter tested . ** she says we did not see anyone come out to 11/28 ** Please contact Christina to scheduled 

an appointment 407-786-0053 .|

2018-12-10T00:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please pick up sign tag and reconnect service.|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. Meter read. 2440050. JSM

368 F5J 5080887027

5594409971 Velazquez,Cecilia (305) 282-3355

No tag turned on meter read 520320 gl

368 F5F 5611763830

5612400000 CAIN,LEE (407) 682-0817

116 LEDBURY DR Zakia Bouldin Jeff A Metheney

2018-12-07T07:16:29.000-06:00 M-RECON

368 F5M 0618647914

2224027684 LO,TON (407) 886-2322

300 NEW WATERFORD 200 Jessica Cabrera Greg Liggons

2018-12-06T15:50:22.000-06:00 M-RECON

Please Pick up tag and reconnect service, contact info Jeremy 407-625-3702 Thank you Jessica NV|

2018-12-07T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

368 F5H 2889004897

5571759671 JOHNSON,TERRELL (407) 666-0581

127 INGRAM CIR Linette Orengo Greg Liggons

2018-12-06T15:31:12.000-06:00 M-RECON

Please reconnect, tag will be signed on the door. If necessary Terrell can be reached at 407-666-0581. Thank you. (Linette-FL 12/6/18)|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Turned on no tag gl

2018-12-06T15:02:53.000-06:00 M-RECON

PERDOMO,CARLOS - Primary Phone Number: (407) 788-8334 --- Please recon customer is home/ Thank you. vAenssaB|

2018-12-07T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned on meter read 2615330 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5H 4855946394

0299417576 KADER,RHONDA (407) 388-8774

368 F5F 1963440298

9782952657 Ortiz,Adriana (407) 252-4818

409 EVESHAM PL Josephine Krell Jeff A Metheney

2018-12-07T07:07:48.000-06:00 M-RECON

Smith,Meredith - Primary Phone Number: (561) 324-6808 please reconnect waiver on file-Josie|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Reconnected service and took read. Mtr. R- 117960. JSM

9008403055 Archer,Vicki (321) 363-2190

138 LEDBURY DR Vanessa Brown Jeff A Metheney

2018-12-07T08:07:16.000-06:00 M-RECON

Archer,Vicki - Primary Phone Number: (321) 377-4003 -- Please recon.Waiver on file. THank you.|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Reconnected service and took read. Mtr. R-809870. JSM

218 CANTERCLUB TRL Josephine Krell Jeff A Metheney

2018-12-07T07:18:33.000-06:00 M-RECON

MACK,BRIAN - Primary Phone Number: (407) 252-8509 please reconnect door tag is signed-Josie|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. Mtr.R-2075070. JSM

368 F5F 7212446225

2018-12-07T07:46:46.000-06:00 M-RECON

Please reconnect, pick up door tag. Matthew # 407-590-9041 thanks, Amber|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. Meter R-1612200. JSM

368 F5J 5620202267

5623710000 MACK,BRIAN (407) 252-8509

217 COBLE DR Amber Melendez Jeff A Metheney



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

120 CAMBRIDGE DR Brittany Warembourg Robert Callahan

2018-12-06T14:46:42.000-06:00 M-RECON

Please reconnect, Madelyn 386-383-1161. Tag is signed and on the door. Thanks Brittany nv|

2018-12-07T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

368 F5F 0344799518

2018-12-07T09:56:36.000-06:00 M-RECON

Please reconnect. Tag on door. Thanks, GT|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. Mtr. R-1038520. JSM

368 F5I 5350644924

2713003191 ROGERS,MADELYN (386) 383-1161

Graham,Claudia - Primary Phone Number: (407) 222-9111 -- Please recon door tagged. Thank you .VanessaB|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. Mtr. R-823880. JSM

368 F5M 0518813215

2571348058 PANEK,GEORGE (443) 866-3608

200 CHICHESTER CV Glenda Thompson John Marinelli

Reconnected service and collected door tag. JSM

368 F5M 7242037562

5663722259 Graham,Claudia (407) 222-9111

235 SCARBOROUGH CV Vanessa Brown John Marinelli

2018-12-07T07:47:12.000-06:00 M-RECON

107 HOLDERNESS DR Vanessa Brown Jeff A Metheney

2018-12-07T07:05:14.000-06:00 M-RECON

KADER,RHONDA - Primary Phone Number: (407) 388-8774 -- Please recon. Door tagged. Thank you. VAnessaB|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Waiver on e-file . Please restore service . Tony Williams 407-788-4264|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Reconnected meter, meter was not spinning after ten gallons.

368 F4C 3901398905

Collected tag turned on meter, meter was not spinning after ten gallons.

368 F5H 2913797810

2914600000 WILLIAMS,TONY (407) 788-4264

218 ALBRIGHTON CT Courtney Cleveland Ryan Corey

2018-12-07T08:46:31.000-06:00 M-RECON

368 F5I 3122484646

1020371426 WILKERSON,SUSAN (407) 402-1249

114 OAKLEY CT Vanessa Brown Ryan Corey

2018-12-07T08:17:54.000-06:00 M-RECON

WILKERSON,SUSAN - Primary Phone Number: (407) 402-1249 -- Plaese recon door tagged. Thank you. VanessaB|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

368 F5G 8525445513

4708271352 Miller,Simone (410) 963-1914

129 STENHOUSE LANE Sandra Soto Ryan Corey

2018-12-07T07:36:05.000-06:00 M-RECON

Pick up tag and reconnect service please. Lina # 407-314-0106, Thank you, Sandra|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

7633202480 KAISER,STACEY (352) 551-5911

437 STANTON PL Isabel Ceballos Robert Callahan

2018-12-06T14:30:37.000-06:00 M-RECON

Paid turn on Pick up tag Stacey Kaiser 352-551-5911 /ic|

2018-12-07T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned on picked up tag



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F55 7800147706

3436829368 O'Connor,Johannah (239) 207-2051

2124 SILVER LEAF CT Dominique Greenfield Greg Liggons

2018-12-06T15:47:53.000-06:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Final read turned off read 311430 gl

4069073321 GONZALEZ,JASON (407) 371-1104

100 N SWEETWATER COVE BLVD Batch System Ryan Corey

2018-12-03T19:00:52.000-06:00 MTRBBOX

|

2018-12-07T19:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

MR ID: 978413597002, MR REMARK: BB meter box was ran over replaced meter box and lid.

107 LEDBURY DR Zakia Bouldin Jeff A Metheney

2018-12-07T07:06:58.000-06:00 MSP-RECN

Please pick up sign tag and reconnect service.|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F4H 6904785585

2018-12-06T11:35:04.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-12-07T20:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Tagged door gl

368 F5H 1704748215

5871486817 Pryce,Careem (321) 999-4122

3902310000 ADAMSKI,MELANIE (407) 340-3702

348 CYPRESS LANDING DR Vincent Hicks Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

885 FOX VALLEY DR IRRIG Lucity User Jordon Campbell

2018-12-07T08:40:46.000-06:00 M-EXCHNG

Exchange meter

2018-12-07T08:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Exchange meter

2018-12-07T07:18:18.000-06:00 M-RECON

Please reconnect TAG SIGNED ON DOOR Rick 407-832-8671. Thank you! Ewan CRA|

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. Mtr. R-2091070. JSM

368 F4G 0473037089

0473200000 SWWTR OAKS NURSERY SCH (407) 682-1886

Ruiz,Sonia - Primary Phone Number: (305) 803-2898 -- Please turn on for new. Tag on door. Thank you. VanessaB|

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Turned on meter read 1909930 gl

368 F5J 8294526172

8291800000 SMITH,AMY (407) 832-8671

261 COBLE DR Ewan Dehnert Jeff A Metheney

Turned on meter read 1370000 gl

368 F4I 7666553147

7773886986 Ruiz,Sonia (305) 803-2898

664 SMOKERISE BLVD Vanessa Brown Greg Liggons

2018-12-06T12:39:54.000-06:00 M-ON

368 F54 7535410886

2714779062 Jones,Caroline (754) 234-8316

1898 LONG POND DR Shanika Simmons Greg Liggons

2018-12-06T13:14:38.000-06:00 M-ON

Take read and turn on for new. waiver on file. Shanika Caroline Jones- 754-234-8316|

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Kevin acct# 4319943917 called to complain of high bill please reread meter and check for leaks tag door with results customer will be calling back-Josie|

2018-12-06T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Check for leak. Meter is not indicating a leak. Took meter read and left door tag. JSM

Reread meter no leaks read 4459340 gl

368 F52 2787515469

4319943917 Sternett,Kevin (407) 252-9586

1151 BELLA VISTA CIR Josephine Krell Jeff A Metheney

2018-12-05T10:26:37.000-06:00 HIBILL

368 F55 3154602872

3158400000 RUSSELL,PATRICK (407) 929-8307

1848 MISTY MORN PL Amber Melendez Greg Liggons

2018-12-05T09:12:55.000-06:00 HIBILL

Please re-read meter and check for leaks Patrick # 407-929-8307 thanks, Amber|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

368 F65 1647700339

3706519978 NGUYENN,THONG (407) 383-7658

1531 PEARL ST Crystal Woolard Greg Liggons

2018-12-06T11:49:50.000-06:00 M-READ

Please take read and turn off meter. Tag door for new to apply. Thanks, CRW|

2018-12-07T00:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Final tagged turned off for new read 1517820 gl

1519252110 DEHOOP,BRENT (407) 448-8971

1303 SWEETWATER CLUB BLVD Lucity User Jordon Campbell

2018-12-07T08:11:00.000-06:00 M-EXCHNG

Exchange meter

2018-12-07T07:40:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Exchange meter

368 F51 6766116094



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F64 9985275832

2629840904 ARROYO,DIANA (718) 207-1496

103 SHEPHERD TRL Reginald Jerome Greg Liggons

2018-12-05T07:18:57.000-06:00 M-READ

Take final read for previous customer and leave on for new customer.Diana Arroyo at 718-207-1496.Thanks,Reggie|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

3235067678 Grass,Jason (407) 720-0522

231 BANBURY CT Josephine Krell Robert Callahan

2018-12-06T13:51:24.000-06:00 M-ON

Grass,Jason - Primary Phone Number: (407) 720-0522 please reconnect customer is present-Josie|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned on picked up tag

175 POST AND RAIL RD Jerrie Hoffman Kevin Cooper

2018-12-06T12:38:09.000-06:00 M-OFF

Please obtain stop read for billing and confirm meter is off & locked - Thanks, Jerrie NV|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

5urned off meter and locked. R-319320

368 F5J 3376547063

2018-12-06T13:25:28.000-06:00 M-CUT

severance.Already turned off earlier today..this fa is just to complete for records. -Amber|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Already turned off earlier today. Please complete fa.

368 F61 6729879199

0997793806 Geraldino,Johnny (203) 231-6978

368 F5I 0602183720

1597587369 HANSFORD,JASON (407) 947-9626

105 ESSEX DR Amber Melendez Ryan Corey



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

331 HUNTERS POINT CT Jerrie Hoffman Jordon Campbell

2018-12-06T11:09:42.000-06:00 M-RECON

Please collect signed door tag and restore service today for Angela 407-738-0283. Thanks, Jerrie NV|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

2018-12-06T15:18:43.000-06:00 M-RECON

Pick up tag & reconnect service. DG|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned on read 3802500 gl

368 F5H 7089798965

7087500000 FRABIZIO,JOHN

ACKMAN,SINDI - Primary Phone Number: (407) 221-8001 -- Please recon customer is home thank you. VAenssaB|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned on meter read 6105940 gl

368 F5M 9647294548

5326426242 SEMPELES,ANYS (919) 389-3996

209 CHICHESTER CV Dominique Greenfield Greg Liggons

Turned on meter read 2189850 gl

368 F5M 2062813192

6100649919 Gulati,Pawan (407) 982-6646

125 TRAFALGAR PL Vanessa Brown Greg Liggons

2018-12-06T15:34:50.000-06:00 M-RECON

368 F5K 8565307370

8566700000 KNIGHT,BRENDA (407) 869-7605

238 DUNCAN TRL Vanessa Brown Greg Liggons

2018-12-06T15:19:32.000-06:00 M-RECON

KNIGHT,BRENDA - Primary Phone Number: (407) 869-7605 -- Customer is home please recon. Thank you. VAenssaB|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Final read leave on read 503840 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Ramona paid $176.39 conf#78527387 tag on the door is signed please reconnect. Thank you, Cammy|

Picked up tag,turned on meter

368 F5F 4411377868

8042576847 PIPPIN,RAMONA (407) 770-7707

107 TEDWORTH CT Cammy Iwinski Jordon Campbell

2018-12-06T14:11:32.000-06:00 M-RECON

368 F5J 4251791966

6551101261 TAMAYO,MORGAN (321) 279-1094

187 CANTERCLUB TRL Jerrie Hoffman Jordon Campbell

2018-12-06T10:50:04.000-06:00 M-RECON

Please collect signed door tag and restore service today for Morgan 321-279-1094. Thanks, Jerrie NV|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

368 F5F 6628161292

2472198359 Singh,Vanessa (407) 515-0443

108 KILKENNY CT Sandra Soto Jordon Campbell

2018-12-06T12:12:44.000-06:00 M-RECON

Pick up tag and reconnect service please. Vanessa # 407-515-0443, Thank you, Sandra|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Picked up tag, turned on meter

1623261942 COOMBE,AMI (407) 575-3093

101 BEDALE CT David Jones Jordon Campbell

2018-12-06T14:14:54.000-06:00 M-RECON

Please reconnect service and pick up tag -- Solis,Michael - Primary Phone Number: (407) 406-8922|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Picked up tag,turned on meter

Turned on meter

368 F5H 6387041725



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5H 6449832559

7650683785 Moring,Stephanie (407) 284-9991

103 DONNINGTON CT Tina Richardson Jordon Campbell

2018-12-06T09:54:25.000-06:00 M-RECON

Pick up tag & reconnect service, thank you Tina Stephanie can be reached at 407-284-9991.|

7759274859 Armour,Ligia (407) 761-9181

224 CHURCHILL DR Carl Crutchfield Jordon Campbell

2018-12-06T12:09:43.000-06:00 M-RECON

Cust cust account reflect turned off, she states water is still running. Can we please confirm it cust was turn off cust she is stating water is still on.- Cust contact - Ligia / 407-761-

9181/Carl|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Picked up tag, turned on meter

224 STEVENAGE DR Vanessa Brown Jordon Campbell

2018-12-06T10:50:23.000-06:00 M-RECON

MANN,LEE - Primary Phone Number: (407) 413-0806 ** Please recon. Tag on door. Thank you. VanessAB|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned on meter

368 F5L 1831337549

2018-12-06T12:32:05.000-06:00 M-RECON

Please reconnect, tag on door. Linda Schou 407-277-3670...........Rosyn|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Picked up tag, turned on meter

368 F5K 2698220816

4607920869 MANN,LEE (407) 413-0806

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Picked up tag,turned on meter

368 F5I 2810591821

1767920891 SCHOU,LINDA (407) 277-3670

309 BENTLEY DR Roslyn Lide-Miller Jordon Campbell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

228 NEEDLES TRL Brittany Warembourg Jordon Campbell

2018-12-06T12:54:00.000-06:00 M-RECON

2018-12-06T12:33:01.000-06:00 M-RECON

PLEASE RECONNECT MICHAEL@ 407-739-8097 CUSTOMER IS PRESENT.THANK YOU,CAMMY|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Picked up tag, turned on meter

368 F5L 2226217370

2229710000 COOPER,MURRAY (407) 865-8199

Please reconnect. Signed tag on door. Thanks Karon|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Picked up tag,turned on meter

368 F5J 6294264440

1437282368 MEHIGAN,MICHAEL N (407) 739-8097

210 KETTERING CT Cammy Iwinski Jordon Campbell

Turned on meter

368 F5K 5584516691

1207282730 2018-4 IH BORROWER LP (844) 858-9920

242 STEVENAGE DR Karon Hinchcliffe Jordon Campbell

2018-12-06T13:37:18.000-06:00 M-RECON

368 F5H 2379937046

9099976055 Warkentien,Gina (813) 767-2002

101 LEDBURY DR Dominique Greenfield Jordon Campbell

2018-12-06T13:00:05.000-06:00 M-RECON

Please reconnect service. Charles will be present. 407-716-5784. DG|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Picked up tag,turned on meter



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Meter was on

368 F5M 3219874744

3764575989 TANYHILL,AARON (321) 527-9992

319 NEW WATERFORD PL Courtney Cleveland Robert Callahan

2018-12-06T11:07:35.000-06:00 M-RECON

368 F5J 6765208048

9090200682 BABCOCK,WADE (407) 701-0526

228 COBLE DR Shonte Campbell Robert Callahan

2018-12-06T10:11:04.000-06:00 M-RECON

Please reconnect service, tag on door. If necessary, Steven can be reached at (321) 972-2074 - Shonte|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

368 F5F 0428568376

0241470449 JACKSON,NICHOLAS (407) 346-6159

451 STANTON PL David Jones Robert Callahan

2018-12-06T14:19:14.000-06:00 M-RECON

Please reconnect service and pick up tag -- JACKSON,NICHOLAS - Primary Phone Number: (407) 346-6159|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned on picked up tag

1008204513 BROOKS,MELODY (407) 230-4704

3959 OAKINGTON PL Josephine Krell Jordon Campbell

2018-12-06T14:06:54.000-06:00 M-RECON

HURTADO,CLARA - Primary Phone Number: (321) 202-0121 please reconnect customer has made payment and will be present-Josie|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned on meter

Please reconnect, Customer is home . Murray 407-862-9812. Thanks Brittany nv|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned on meter

368 F5G 0835589628



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5L 7235883142

7239500000 GATES,WILLIAM J (407) 788-8923

114 E BERKSHIRE CIR Vanessa Robinson Robert Callahan

1062410000 PREWITT,LISA & SCOTT (407) 869-5051

345 FOREST PARK CIR Courtney Cleveland Robert Callahan

2018-12-06T11:30:10.000-06:00 M-RECON

Please pick up tag and restore . Lisa 407-869-5051|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned on picked up tag

581 ALBANY PL Vanessa Brown Robert Callahan

2018-12-06T09:12:19.000-06:00 M-RECON

SACKMAN,BEVERLEY W - Primary Phone Number: (407) 376-9009 -- Please recon. Customer is home. Thank you. vanessaB|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned on picked up tag

368 F5M 1061894508

2018-12-06T08:18:17.000-06:00 M-RECON

Please reconnect the customers service today.Mrs Woods will be available her phone number is 407-466-8568.Thanks,REggie|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Meter was on

368 F5F 4092548490

3620864802 SACKMAN,BEVERLEY W (407) 376-9009

Please restore customer is home . Alia 714-643-2542|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned on picked up tag

368 F5K 0598757644

0591000000 WOODS,MICHAEL (407) 466-8568

136 HABERSHAM DR Reginald Jerome Robert Callahan



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:123 CAMBRIDGE DR Jennifer Akers Ryan Corey

2018-12-06T10:31:06.000-06:00 M-RECON

Pick up tag and reconnect service please. Teressa # 407-937-9176, Thank you, Sandra|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Customer didnt leave tag meter didnt spin when it was turned on .

368 F5I 4932013283

9721938201 Mackle,Taylor (407) 304-6709

Diana has paid in full and tag is on the door if we can please reconnect. She can be reached at 407-739-0038. Thanks Jen|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned on picked up tag

368 F5I 6436764103

6434700000 PINTO,TERESSA (407) 937-9176

252 CAMBRIDGE DR Sandra Soto Ryan Corey

Turned on picked up tag

368 F5F 7318676953

6973189198 MORRIS,PETER S (407) 786-5125

459 NEWTON PL Jennifer Akers Robert Callahan

2018-12-06T09:05:12.000-06:00 M-RECON

368 F5M 8646829425

9438017640 STRICKER,STEVEN (407) 913-8578

205 FRINTON COVE Jennifer Akers Robert Callahan

2018-12-06T14:07:34.000-06:00 M-RECON

Vicki paid in full and tag is on the door if we can please reconnect. She can be reached at 407-461-1012. Thanks Jen|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

2018-12-06T10:07:12.000-06:00 M-RECON

Please reconnect waiver on door Thanks vfr|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned on picked up tag



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter was not turned off.

368 F5I 2469292949

9427103467 RODRIGUEZ,HARRY (321) 280-0779

368 F5I 0605824108

1597587369 HANSFORD,JASON (407) 947-9626

105 ESSEX DR Amber Melendez Ryan Corey

2018-12-06T13:22:14.000-06:00 M-RECON

Please reconnect, customer home. Jason 407-947-9626 thanks, Amber|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

368 F5I 0046012929

0043510000 PARR,LESLIE (321) 662-3646

130 HOLDERNESS DR Linette Orengo Ryan Corey

2018-12-06T07:40:07.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Leslie can be reached at 321-662-3646. Thank you. I emailed Josie/Isabel. (Linette-FL 12/6/18)|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Reconnected meter, meter was not spinning after ten gallons

9160410000 MELENDEZ,DAMARYS (407) 461-2792

117 ESSEX DR Carl Crutchfield Ryan Corey

2018-12-06T11:25:38.000-06:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact - Damarys @ 407-461-2792/carl|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons

2018-12-06T09:57:10.000-06:00 M-RECON

Taylor has paid and tag is on the door if we can please reconnect. She can be reached at 407-304-6709. Thanks Jen|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

368 F5I 9168174901



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5M 0772505376

3135493608 Blackmer,Yaus (407) 780-3826

2942861774 NILLES,DAVID (407) 637-9249

105 COVERIDGE LN Isabel Ceballos John Allman

2018-12-05T09:10:11.000-06:00 M-SIO Water Miscellaneous Complaint

Customer said her plumber told her there was not a shut off valve at the meter. Please check out and see customer on this. Lea Nilles Phone: 407-637-1306 /ic|

2018-12-06T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

There is a curb stop in meter box exercised it working fine

765 MARKHAM WOODS RD Vanessa Brown John Allman

2018-12-05T11:57:12.000-06:00 M-SIO General Investigation

MALIK,ADNAN - Primary Phone Number: (407) 927-6611 -- Please check for leak. Repairs should have been made. Thank you. VanessaB|

2018-12-06T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

No leak indicated on meter

368 F4H 4671936261

2018-12-06T10:19:14.000-06:00 M-SIO Discolored Water

Customer called stating his water is dirty and slimy. States UI use to flush every 3 months and it has not been done in a long time. Please look into this. If necessary Daniel can 

be reached at 407-862-2089. Thank you. I emailed Josie/Isabel (Linette-FL 12/6/18)|

2018-12-06T20:00:00.000-06:00 2018-12-06T14:17:00.000-06:00 Completed

Met customer at home Mr Daniel stated water rusty ring around toilet. He stated that the other company would flush blow off quarterly and it seem to stop the ring build up 

around his toilet. There's a blow off located at deadend of service line. Pull chlorine sample before flush 0.82mg/l. Flush around 600 gallon. Check chlorine after flush 1.7mg/l. 

368 F56 6622511726

6621310000 MALIK,ADNAN (407) 927-6611

RODRIGUEZ,HARRY - Primary Phone Number: (321) 280-0779 -- Please recon. Customer is home. Thank you. VanessaB|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Reconnected meter, meter was not spinning after ten gallons.

368 F5K 1415627887

1416000000 NAGOWSKI,DANIEL (407) 862-2089

210 JONESBURY CT Linette Orengo Fred Rodgers

126 HOLDERNESS DR Vanessa Brown Ryan Corey

2018-12-06T09:20:02.000-06:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F5K 2698537291

|

2018-12-06T19:02:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Reread meter no leaks read 3321560 gl

368 F5L 2222743219

2229710000 COOPER,MURRAY (407) 865-8199

228 NEEDLES TRL Batch System John Allman

Picked up tag,turned on meter

368 F4F 5058013603

5052410000 MCDOWELL,DAVID (407) 862-3204

916 CUTLER RD Batch System Greg Liggons

2018-12-05T19:02:37.000-06:00 M-REREAD

368 F5L 5251732039

5255500000 BARNES,MADELINE (407) 774-5522

200 ATHERSTONE CT Crystal Woolard Jordon Campbell

2018-12-06T12:07:59.000-06:00 MSP-RECN

Please reconnect. Signed tag on door. MADELINE -(407) 774-5522|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

229 PORTSMOUTH CV Sandra Soto Robert Callahan

2018-12-06T11:52:56.000-06:00 M-SIO General Investigation

Mr. Blackmer #321-377-0137 had plumber at premise making repairs, unable to turn valve all the way off, please assist, not sure if needs to be replaced, Thank you, Sandra|

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Check the meter and exercise was able to turn the meter off. I checked the outside Spicket and the water stopped running called the customer and let him know



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off meter hung tag

368 F5J 6763238395

368 F5H 6445319192

7650683785 Moring,Stephanie (407) 284-9991

103 DONNINGTON CT Batch System John Allman

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

368 F5J 6295947613

1437282368 MEHIGAN,MICHAEL N (407) 739-8097

210 KETTERING CT Batch System John Allman

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off meter hung tag

2544700000 LYON,ALLAN (407) 774-0798

125 LYNDHURST DR Batch System John Allman

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off meter hung tag

224 STEVENAGE DR Batch System John Allman

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F5K 2540699750

4607920869 MANN,LEE (407) 413-0806



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8900100000 JOHNSON,DAVE (407) 810-1024

147 DUNCAN TRL Batch System John Allman

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Could not get meter to turn off left tag

231 BANBURY CT Batch System John Allman

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F5K 8900092251

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F5J 3372770572

3235067678 Grass,Jason (407) 720-0522

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F5K 5589230952

1207282730 2018-4 IH BORROWER LP (844) 858-9920

242 STEVENAGE DR Batch System John Allman

9090200682 BABCOCK,WADE (407) 701-0526

228 COBLE DR Batch System John Allman

2018-12-05T19:10:12.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off meter hung tag

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F5K 8564492229

8566700000 KNIGHT,BRENDA (407) 869-7605

238 DUNCAN TRL Batch System John Allman

Turned off meter hung tag

368 F5J 5623156548

5623710000 MACK,BRIAN (407) 252-8509

218 CANTERCLUB TRL Batch System John Allman

2018-12-05T19:10:12.000-06:00 M-CUT

368 F5J 4250770394

6551101261 TAMAYO,MORGAN (321) 279-1094

187 CANTERCLUB TRL Batch System John Allman

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

368 F5J 9098051155

8620696935 SNIPPER,NAM (407) 222-1212

354 COBLE DR Batch System John Allman

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off meter hung tag



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Customer paid, had conformation number

368 F5I 2941188677

8175334778 OConnor,Abby (954) 459-0807

108 OAKLEY CT Batch System Jordon Campbell

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

368 F5G 0837447236

1008204513 BROOKS,MELODY (407) 230-4704

3959 OAKINGTON PL Batch System Jordon Campbell

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off meter, hung tag

0591000000 WOODS,MICHAEL (407) 466-8568

136 HABERSHAM DR Batch System John Allman

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off meter hung tag

217 COBLE DR Batch System John Allman

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off meter hung tag

368 F5K 0595891436

368 F5J 5088088218

5594409971 Velazquez,Cecilia (305) 282-3355



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7239500000 GATES,WILLIAM J (407) 788-8923

114 E BERKSHIRE CIR Batch System Jordon Campbell

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

201 ATHERSTONE CT Batch System Jordon Campbell

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Customer paid, had conformation number

368 F5L 7237367372

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off meter,hung tag

368 F5L 7874990833

6713512033 Ramunno,Donald (407) 450-1658

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Customer paid, had conformation number

368 F5G 8524789368

4708271352 Miller,Simone (410) 963-1914

129 STENHOUSE LANE Batch System Jordon Campbell

368 F5F 4292567214

0023968225 SHANNON,KRYSTEN (407) 808-5238

106 TEDWORTH CT Batch System Jordon Campbell

2018-12-05T19:10:12.000-06:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off meter, hung tag

368 F5L 5258000781

5255500000 BARNES,MADELINE (407) 774-5522

200 ATHERSTONE CT Batch System Jordon Campbell

Turned off meter, hung tag

368 F5F 6629161019

2472198359 Singh,Vanessa (407) 515-0443

108 KILKENNY CT Batch System Jordon Campbell

2018-12-05T19:10:12.000-06:00 M-CUT

368 F5H 6386609543

1623261942 COOMBE,AMI (407) 575-3093

101 BEDALE CT Batch System Jordon Campbell

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

368 F5I 0716696376

0713700000 MADDEN,TRICIA A (407) 682-4585

108 BEAUFORT DR Batch System Jordon Campbell

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off meter hung tag

Turned off meter,hung tag



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5I 2816682052

1767920891 SCHOU,LINDA (407) 277-3670

309 BENTLEY DR Batch System Jordon Campbell

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

368 F5F 4416899078

8042576847 PIPPIN,RAMONA (407) 770-7707

107 TEDWORTH CT Batch System Jordon Campbell

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off meter,hung tag

9987193943 CANNON,JULIA (407) 883-1450

352 NEEDLES CT Batch System Jordon Campbell

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Customer paid,had conformation number

409 EVESHAM PL Batch System Jordon Campbell

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off meter, hung tag

368 F5L 8470087947

Turned off meter, hung tag

368 F5F 1967624081

9782952657 Ortiz,Adriana (407) 252-4818



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1405710000 PERDOMO,CARLOS (407) 788-8334

225 CANTERCLUB TRL Batch System Jordon Campbell

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

127 INGRAM CIR Batch System Jordon Campbell

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off meter, hung tag

368 F5J 1403695806

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off meter, hung tag

368 F5H 2883249724

5571759671 JOHNSON,TERRELL (407) 666-0581

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off meter, hung tag

368 F5J 8294477064

8291800000 SMITH,AMY (407) 832-8671

261 COBLE DR Batch System Jordon Campbell

Turned off meter, hung tag

368 F5L 1833327901

7759274859 Armour,Ligia (407) 761-9181

224 CHURCHILL DR Batch System Jordon Campbell

2018-12-05T19:10:12.000-06:00 M-CUT

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off and tagged door

368 F5M 2289090582

8501575067 2018-3 IH BORROWER LP (844) 858-9920

128 TRAFALGAR PL Batch System Robert Callahan

Turned off and tagged door

368 F5M 1061489574

1062410000 PREWITT,LISA & SCOTT (407) 869-5051

345 FOREST PARK CIR Batch System Robert Callahan

2018-12-05T19:10:12.000-06:00 M-CUT

368 F5F 0424813173

0241470449 JACKSON,NICHOLAS (407) 346-6159

451 STANTON PL Batch System Robert Callahan

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

368 F5F 0348295419

7633202480 KAISER,STACEY (352) 551-5911

437 STANTON PL Batch System Robert Callahan

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off and tagged door

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off meter, hung tag



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5M 9642640725

5326426242 SEMPELES,ANYS (919) 389-3996

209 CHICHESTER CV Batch System Robert Callahan

2018-12-05T19:10:12.000-06:00 M-CUT

368 F5M 7241247873

5663722259 Graham,Claudia (407) 222-9111

235 SCARBOROUGH CV Batch System Robert Callahan

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off and tagged door

7087500000 FRABIZIO,JOHN

331 HUNTERS POINT CT Batch System Robert Callahan

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off and tagged door

319 NEW WATERFORD PL Batch System Robert Callahan

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off and tagged door

368 F5H 7080343799

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off and tagged door

368 F5M 3211043398

3764575989 TANYHILL,AARON (321) 527-9992



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3620864802 SACKMAN,BEVERLEY W (407) 376-9009

581 ALBANY PL Batch System Robert Callahan

125 TRAFALGAR PL Batch System Robert Callahan

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off and tagged door

368 F5F 4098721050

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off and tagged door

368 F5M 2061964807

6100649919 Gulati,Pawan (407) 982-6646

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off and tagged door

368 F5M 0516753037

2571348058 PANEK,GEORGE (443) 866-3608

200 CHICHESTER CV Batch System Robert Callahan

Turned off and tagged door

368 F5M 0613578605

2224027684 LO,TON (407) 886-2322

300 NEW WATERFORD 200 Batch System Robert Callahan

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Hung tag disconnected water

368 F5H 1700898102

5871486817 Pryce,Careem (321) 999-4122

107 LEDBURY DR Batch System Ryan Corey

Turned off and tagged door

368 F5I 4932184500

9721938201 Mackle,Taylor (407) 304-6709

123 CAMBRIDGE DR Batch System Ryan Corey

2018-12-05T19:10:12.000-06:00 M-CUT

368 F5M 8641635661

9438017640 STRICKER,STEVEN (407) 913-8578

205 FRINTON COVE Batch System Robert Callahan

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

368 F5F 7311924969

6973189198 MORRIS,PETER S (407) 786-5125

459 NEWTON PL Batch System Robert Callahan

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off and tagged door

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned off and tagged door



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5I 0041003273

0043510000 PARR,LESLIE (321) 662-3646

368 F5H 2371437409

9099976055 Warkentien,Gina (813) 767-2002

101 LEDBURY DR Batch System Ryan Corey

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Hung tag disconnected water

8380765409 HUGH,DAMIAN (917) 476-9558

208 HOLDERNESS DR Batch System Ryan Corey

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Hung tag disconnected water

107 HOLDERNESS DR Batch System Ryan Corey

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Hung tag disconnected water

368 F5H 0262473316

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Hung tag disconnected water

368 F5H 4856166474

0299417576 KADER,RHONDA (407) 388-8774



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9427103467 RODRIGUEZ,HARRY (321) 280-0779

120 CAMBRIDGE DR Batch System Ryan Corey

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Hung tag disconnected water

368 F5I 2466793037

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Hung tag disconnected water

368 F5I 5353244329

2713003191 ROGERS,MADELYN (386) 383-1161

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Hung tag disconnected water

368 F5I 3122025976

1020371426 WILKERSON,SUSAN (407) 402-1249

114 OAKLEY CT Batch System Ryan Corey

Hung tag disconnected water

368 F5I 9160914701

9160410000 MELENDEZ,DAMARYS (407) 461-2792

117 ESSEX DR Batch System Ryan Corey

2018-12-05T19:10:12.000-06:00 M-CUT

130 HOLDERNESS DR Batch System Ryan Corey

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Hung tag disconnected water.

368 F5I 7624388386

Hung tag disconnected water

368 F5H 6485822077

7559292991 ANISIMOVA,LYUDMILA (321) 947-8392

103 LEDBURY DR Batch System Ryan Corey

2018-12-05T19:10:12.000-06:00 M-CUT

368 F5F 7217248995

9008403055 Archer,Vicki (321) 363-2190

138 LEDBURY DR Batch System Ryan Corey

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

368 F5I 3464720534

4464500000 SCHWARZKOPF,JENNIFER C (407) 697-6929

104 OAKLEY CT Batch System Ryan Corey

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Hung tag disconnected water

126 HOLDERNESS DR Batch System Ryan Corey

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Hung tag disconnected water



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5F 5610894684

368 F5H 2917415690

2914600000 WILLIAMS,TONY (407) 788-4264

218 ALBRIGHTON CT Batch System Ryan Corey

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Hung tag disconnected water

1342552004 Li,Qin (407) 619-6745

100 TINDALE CIR Batch System Ryan Corey

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

hung tag disconnected water

153 ESSEX DR Batch System Ryan Corey

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Hung tag disconnected water

368 F5H 2001624099

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

hung tag disconnected water

368 F5I 8824474704

4283956766 PICARD,DEBRA (407) 415-2960

7629410000 COLEBECK JR,EDWARD J (407) 663-9936

168 HOLDERNESS DR Batch System Ryan Corey



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

664 SMOKERISE BLVD Dominique Greenfield Greg Liggons

2018-12-05T12:22:29.000-06:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Final read turned off read 1909940 gl

2018-12-05T12:14:53.000-06:00 HIBILL

Please re read meter and check for leaks as customer states there is no difference in water usage and she already had plumber come out and determine there is no issues with 

irrigation. Cheryl 407-491-1151. Thank you! Ewan CRA|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Reread meter no leaks read 3731680 gl

368 F4I 7662316073

7773886986 Ruiz,Sonia (305) 803-2898

Please re-read meter check for leaks. Tag door with findings. If necessary Mr./Mrs. Rudkin can be reached at 407-739-8585. Thank you - Linette 12/5/18|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Reread meter no leaks read 280600 gl

368 F4H 4990379845

4998300000 CHESKE,CHERYL L (407) 491-1151

910 BEARDED OAKS TER Ewan Dehnert Greg Liggons

Hung tag disconnected water

368 F5M 8341883238

8344010000 Rudkin,Kathleen (407) 786-0772

106 ROMNEY MARSH RD Linette Orengo Greg Liggons

2018-12-05T07:55:14.000-06:00 HIBILL

5612400000 CAIN,LEE (407) 682-0817

116 LEDBURY DR Batch System Ryan Corey

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Read verification high usage tag if any leak detection. Kim|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Reread meter tagged door for leak read 5087630 gl

No tag. Turned on meter, meter was not spinning after ten gallons.

368 F51 2912172387

1508732026 BENTLEY,ROBERT O (407) 325-1998

3324 SUNSET VIEW CT Kimberly Bennett Greg Liggons

2018-12-05T09:51:52.000-06:00 M-REREAD

368 F5I 8828340250

4283956766 PICARD,DEBRA (407) 415-2960

153 ESSEX DR Ewan Dehnert Ryan Corey

2018-12-06T14:28:29.000-06:00 M-RECON

Please reconnect CUSTOMER HOME FOR CONNECT Debra 407-415-2960. Thank you! Ewan CRA|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

368 F5K 2545516149

2544700000 LYON,ALLAN (407) 774-0798

125 LYNDHURST DR Ewan Dehnert Robert Callahan

2018-12-06T09:25:43.000-06:00 M-RECON

Please reconnect WAIVER SIGNED AND ON DOOR Allan 407-774-0798. Thank you! Ewan CRA|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned on picked up tag

0693184589 Pallone,Ben (321) 303-6789

3883 OAKINGTON PL Vanessa Brown Greg Liggons

2018-12-05T15:57:08.000-06:00 M-ON

Pallone,Ben - Primary Phone Number: (321) 303-6789 -- Please turn on for new. Tag on door. VanessaB|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Turned on meter read 422030 gl

368 F5G 6734444790



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5J 3316752794

3313810000 CARTER,THOMAS (407) 929-5359

353 COBLE DR Stephanie Muniz Jeff A Metheney

2018-12-05T09:30:33.000-06:00 M-SIO General Investigation

Please reread meter and check for leaks, Thomas called in complaining of high bill, he stated no diff in usage, if necessary he can be reached at(407) 929-5359.- 

Thanks,Stephanie|

2018-12-06T18:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Meter is not indicating a leak. Took meter read and left on. Meter R-1292130. JSM

5108281913 Golliday,Leslie (269) 325-7816

301 MAGNOLIA LAKE DR Kimberly Bennett Jeff A Metheney

2018-12-05T10:06:20.000-06:00 M-REREAD

Please reread meter for billing high usage. Tag if any leaks detected. Kim|

2018-12-06T18:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Took meter read and left on. JSM

1189 COACHWOOD CT Kimberly Bennett Greg Liggons

2018-12-05T10:08:05.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Reread meter tagged door for leak read 7336300 gl

368 F51 6213605785

2018-12-05T10:09:36.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Reread meter no leaks read 4257250 gl

368 F51 6176789102

6170210000 Daco,Dr Reynaldo (407) 682-0285

368 F56 1174522120

1177210000 HUGUETTE,AYOUB (407) 920-1495

1000 DUNHURST CT Kimberly Bennett Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

106 WHEATLAND CT Dominique Greenfield Greg Liggons

2018-12-04T14:07:12.000-06:00 HIBILL

please check to make sure no leaks. Keosha can be reached at 407-212-6941. DG|

2018-12-05T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

2018-12-04T07:57:39.000-06:00 HIBILL

Lancelot acct# 3727510000 called to complain of high bill please reread meter and check for leaks customer will be calling back for results-Josie|

2018-12-05T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Tagged door for leak read 835800 gl

368 F5F 9123364041

4926974524 SIMS,KEOSHA (407) 212-6941

Please re-read meter customer is disputing usage. If necessary Merle can be reached at 407-701-6968. Thank you. (Linette-FL 12/5/18)|

2018-12-05T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Reread meter no leaks read 261210 gl

368 F4H 3720401777

3727510000 MARR,LANCELOT (407) 774-7118

112 LAUREL OAK DR Josephine Krell Greg Liggons

No tag on door turned on meter meter was not spinning after ten gallons.

368 F4G 4437953210

6533029042 CEFALO,MERLE (407) 701-6968

611 FOX VALLEY DR Linette Orengo Greg Liggons

2018-12-04T08:44:04.000-06:00 HIBILL

368 F5H 6489059488

7559292991 ANISIMOVA,LYUDMILA (321) 947-8392

103 LEDBURY DR Courtney Cleveland Ryan Corey

2018-12-06T14:14:59.000-06:00 M-ON

Waiting on waiver .|

2018-12-06T00:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Customer called to report a water service line break. Enrique Triana 917-826-8057.............Roslyn|

2018-12-05T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Made contact with customer. Found trouble with customers water softener. Informed customer with finding. JSM

368 F63 6506919149

0336274778 HALE,REBEKAH (859) 200-3293

108 MARCY BLVD Roslyn Lide-Miller Robert Callahan

2018-12-05T12:59:40.000-06:00 M-SIO Water Service Line Break

368 F4F 3861763232

9054420877 Montandon,Ashley (407) 739-6165

218 N MONTEREY ISLE Sandra Soto Jeff A Metheney

2018-12-04T08:23:03.000-06:00 M-SIO High or Low Pressure in the Water

Crystal # 407-467-0868 called reporting low pressure to premise, please investigate and tag door with findings, Thank you, Sandra|

2018-12-05T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

368 F63 0598891745

2948641582 FITZGERALD,JAYSON (407) 687-1545

1369 N MARCY DR Lorie Mayeski Greg Liggons

2018-12-04T07:45:31.000-06:00 M-REREAD

Please re-read meter. Last read given for recent High Bill case shows read of 1023620 which cannot be correct as this meter has not been in that sequence since 2014. 

Thanks, Lorie|

2018-12-05T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Reread meter no leaks read 1502760 checked meter num gl

8488501624 KIEPER,NATHAN A (407) 729-3146

425 WILD OAK CIR Jennifer Akers Greg Liggons

2018-12-05T12:02:21.000-06:00 M-RECON

Matthew has paid and mother in law home. She is elderly if you knock give her time to get there. He can be reached at 954-242-8034. Thanks Jen|

2018-12-05T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Turned on meter gl 517890 gl

Reread meter no leaks read 726940 gl

368 F4I 5866094378



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4I 5866202143

8488501624 KIEPER,NATHAN A (407) 729-3146

425 WILD OAK CIR Batch System Greg Liggons

2018-12-04T19:08:05.000-06:00 M-CUT

Severance: |

8203210000 ZAERI,ZOUBIN (407) 474-3485

1170 WEKIVA SPRINGS RD Batch System John Allman

2018-12-04T19:01:00.000-06:00 M-EXCHNG

|

2018-12-05T19:01:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

MR ID: 820609394551, MR REMARK: MS. Changed out dead meter new meter was showing a slow leak talked to customer said they had a toilet that was leaking

501 SMOKERISE BLVD Kylie Crowley Shawn Ebert

2018-11-27T11:52:05.000-06:00 TESTMTR

Please call Sandra at (407) 257-5973 to schedule time to test meter. she feels that the meter was not looked at correctly in July and believes that we are not reading the meter 

because we had to dig the meter up in July. tried to explain what an AMR is, she thinks she does not have one. Please explain to her what an AMR is and advise her on how we 

2018-12-05T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.87% , low flow @ 96.% , medium flow @ 101.0% , maximum flow @ 99.6% , went 

over all results with Sandra , also checked irrigation system timer and found it was set with 3 zones @ 70 minutes due to those areas having Multi jet rotors , customer was 

368 F4I 8209069286

2018-12-03T10:57:44.000-06:00 MTRBBOX

Simon@ 407-682-5096 called, states valve at meter is set at an angle and to deep in meter box, making it hard to access if needed, asking if we can place higher and at better 

angle to be able to access if need be, please investigate and advise cust if we are not able to , Thank you, Sandra|

2018-12-05T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Straightened up the valve and moved box so we can get to the shut off valve

368 F4I 6030715150

6033800000 BECKER,SANDRA P (407) 869-7584

Meter was leaking on our side at the meter Gasket had to cut the customer side to get enough room to put in a new gasket

368 F4C 1457371759

1454500000 MENDEL,SIMON (407) 682-5096

561 TWISTING PINE CT Sandra Soto Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3883 OAKINGTON PL Dominique Greenfield Greg Liggons

2018-11-29T09:17:23.000-06:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|

2018-12-03T19:00:52.000-06:00 M-REREAD

|

2018-12-05T19:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

MR ID: 289107801384, MR REMARK: GF Reread meter

368 F5G 6737097287

0693184589 Pallone,Ben (321) 303-6789

|

2018-12-05T19:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

MR ID: 825733846276, MR REMARK: GF Reread meter

368 F4H 2896202063

9154769559 ERFE,ANGELO (407) 473-9929

3844 WATERCREST DR Batch System Jordon Campbell

MR ID: 816999468346, MR REMARK: GF Reread meter

368 F4H 8250479505

5080728200 PERKINS,AMANDA (407) 221-6975

760 RIVERBAY CT Batch System Jordon Campbell

2018-12-03T19:00:52.000-06:00 M-REREAD

368 F4H 8169404869

8165610000 BARNES,DAMON (407) 389-4558

800 RIVERBEND BLVD Batch System Jordon Campbell

2018-12-03T19:00:52.000-06:00 M-REREAD

|

2018-12-05T19:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

2018-12-05T19:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Tagged and turned off for non payment read 517890 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Meter was already on the current read is 0366150.

368 F5H 1510175452

3754500256 SALZBERG,STEVE (407) 810-9996

309 HUNTERS POINT CT Courtney Cleveland Greg Liggons

2018-12-04T08:55:27.000-06:00 M-READ

368 F5L 0624933355

1428954817 Merideth,Jenna (520) 237-8103

271 CHURCHILL DR Ewan Dehnert Ryan Corey

2018-11-30T15:29:10.000-06:00 M-ON

Please turn on for new customer Jenna 520-237-8103. ** WAIVER ON FILE ** Thank you! Ewan CRA|

2018-12-05T18:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

368 F51 8823957824

9218497186 Riley,Joan (407) 383-1905

300 MAGNOLIA LAKE DR Linette Orengo Greg Liggons

2018-12-04T13:29:50.000-06:00 M-ON

Please take read and leave on for new. Per prior FA water was left on they only tagged door. If necessary Kelly S. can be reached at 407-649-9888. Thank you. (Linette-FL 

12/4/18)|

2018-12-05T18:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Meter on read 1337110 gl

2714779062 Jones,Caroline (754) 234-8316

1898 LONG POND DR Stephanie Muniz Greg Liggons

2018-12-03T10:42:30.000-06:00 M-OFF

Please take final read, turn off, lock and tag for new to apply- Stephanie|

2018-12-05T18:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Tagged and turned off read 1370000 gl

2018-12-05T18:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Final read tagged and turned off read 422030 gl

368 F54 7530766903



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4G 3062989939

3067300000 VERGAUWEN,WIN (407) 575-9137

103 N SWEETWATER BLVD Lucity User Jeff A Metheney

2018-12-05T08:20:54.000-06:00 M-SIO General Investigation

1123200000 WILLIAMS,MARIA (321) 972-8742

154 TOLLGATE TRL Ewan Dehnert Kevin Cooper

2018-12-04T15:42:22.000-06:00 M-SIO General Investigation

Please contact Spencer Williams 321-217-1297 as he is needing assistance with locating a water dump valve. Thank you! Ewan CRA|

2018-12-05T18:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Went to address, customer could not find clean out to sewer line in front of house. Probed around areas where I thought cleanout would be but did not find one. Informed 

customer they need to have a plumber come out and find it if they want to. Customers problem is inside home and not out from house to street. Kevin Cooper

1807 MISTY MORN PL Kimberly Bennett Greg Liggons

2018-12-04T15:05:20.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|

2018-12-05T18:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Reread meter no leaks read 1208330 gl

368 F62 1121167723

2018-12-04T15:22:36.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|

2018-12-05T18:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Reread meter no leaks read 3621630 gl

368 F55 4862577121

4868500000 MELICK,KEITH (407) 869-9626

Please get read and leave on for new . Steve 407-810-9996|

2018-12-05T18:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Final read leave on read 616030 gl

368 F54 7568305284

7568210000 SMITH,ANNE A (407) 616-4497

1747 RUTLEDGE RD Kimberly Bennett Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:445 WEKIVA COVE RD Gwendolyn Hill Greg Liggons

2018-12-05T09:56:38.000-06:00 M-EXCHNG

2018-12-05T08:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Meter exchange old meter is 014433213 reading is 5249610 new meter is 18165288 with a reading of ten.

368 F5M 9387255952

9382110000 MENDEZ,LYNN (407) 616-4611

Change out meter

2018-12-05T08:27:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Changed out meter ja

368 F4I 9019977685

2136972290 McGee,John (407) 902-7516

109 THISTLEWOOD CIR Lucity User Ryan Corey

Made contact with plumber on site. Turn meter off and left off for repair. Meter Reading 856350. JSM

368 F4J 5066198315

5066400000 MONAHAN,THOMAS A (407) 774-2123

214 ROYAL OAKS CIR Lucity User John Allman

2018-12-05T09:30:35.000-06:00 M-EXCHNG

368 F51 2876916504

2874110000 HORWITZ,MARK L (407) 788-2430

103 SWEETWATER CLUB BLVD Lucity User Jeff A Metheney

2018-12-05T08:00:50.000-06:00 M-SIO General Investigation

Trouble with meter valve.

2018-12-05T08:55:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Trouble with meter valve.

2018-12-05T09:10:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Made contact with plumber. Asst with turning meter off. Left meter off and took read. Meter R-856350. JSM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter no leaks read 7635170 gl

368 F4E 9944098505

9948310000 HERBERT,RICHARD (407) 808-7169

608 N LONGVIEW PL Crystal Woolard Kevin Cooper

368 F63 5090718457

3406630462 Duhon,Lauren (407) 618-6951

1362 SHADY KNOLL CT Shanika Simmons Greg Liggons

2018-12-03T13:06:34.000-06:00 HIBILL

Lauren called due to high bill. Please re-read meter and ck for leaks. Lauren Duhon- 407-212-0771|

2018-12-04T20:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

368 F52 1090479468

7806827198 RICHARDSON,DORIS (407) 869-6309

1147 BELLA VISTA CIR Amber Melendez Greg Liggons

2018-12-03T14:39:00.000-06:00 HIBILL

Please re-read meter and check for leaks Doris # 407-869-6309 thanks, Amber|

2018-12-04T20:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Reread meter no leaks talked to customer read 383240 gl

1939866640 KREO LLC (407) 463-1685

192 HOLDERNESS DR Tina Richardson Greg Liggons

2018-12-03T14:55:02.000-06:00 HIBILL

please re-read & check for leak, Patrick did mention a leaky toilet, please door tag w/findings, if needed Patrick can be reached at 407-463-1685...tina|

2018-12-04T20:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Reread meter no leaks read 1621810 gl

2018-12-03T15:56:05.000-06:00 HIBILL

Re-Read meter and check for leak. Mrs. Lynn complaining about high water bill. Customer phone number 407-616-4611. Customer requesting a 30 min call before going to 

property.|

2018-12-04T20:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Reread meter talk to customer no leaks read 3095440 gl

368 F5H 7626176920



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F62 2866626355

2862300000 HENDRICKS,PAMELA (407) 332-7064

9204310000 ICARDI,LAWRENCE (407) 332-7982

103 CEDAR OAK TRL Jennifer Akers Kevin Cooper

2018-12-03T08:24:37.000-06:00 M-SIO General Investigation

Kay can be reached at 407-463-1571. She had to have a plumber out this weekend and they discovered that her meter is in her neighbors yard and she wants to see about 

moving it. Thanks Jen|

2018-12-04T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Went to address and customer meter is on neighboring property. Customer needs to replace line from meter to house and I informed them that we can move the meter and box 

in their yard but 5hey need plumber to tie in meter and house line at same time. Requested 5hey call when plumber is scheduled to move meter same day in 5he morning and 

137 HABERSHAM DR Amber Melendez Jeff A Metheney

2018-12-04T12:07:34.000-06:00 M-SIO Water Service Line Break

Customer states plumber was trying to turn off water at the meter and it appears something broken and he cannot get off. I advised our technicians are the ONLY ones that are 

suppose to be in our meter. Traci 607-373-9101 thanks, Amber|

2018-12-04T20:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Made contact with customer. Found no trouble with meter valve. Took meter read and left on. JSM

368 F63 9202274212

2018-12-03T09:56:26.000-06:00 M-READ

Take final read for previous customer and leave on for new customer.Ms. Diana Arroyo at 718-207-1496.Thanks,Reggie|

2018-12-04T20:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Final read leave on read 503840 gl

368 F5K 9434955224

0352027282 JOHNSON,TRACI (607) 373-9101

Customer calling about operator stating that he would talk to his supervisor about an adjustment for her bill. High bill investigation FA completed by Robert Callahan. Please call 

customer to adv if Operations supervisor is approving adjustment and have them to call Ferri or Kaam in FL office to adjust bill. Also said that another operator sat at location to 

2018-12-04T20:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Spoke with the customer and she is still unhappy and is requesting a meter test. Informed customer that I would email Kathy Sillitoe and she would set up an appointment for a 

meter test and or irrigation audit. Emailed Kathy with customers contact information and issue. Kevin Cooper

368 F64 9987889402

2629840904 ARROYO,DIANA (718) 207-1496

103 SHEPHERD TRL Reginald Jerome Greg Liggons

2018-12-04T12:12:01.000-06:00 HIBILL



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-12-03T07:31:11.000-06:00 M-READ

SFEIR,JOHN - Primary Phone Number: (407) 862-4902 ** Please take final read and leave on for new. Thank you. VAenssaB|

2018-12-04T18:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Final read leave on read 3715340 gl

368 F4C 0113072062

0116800000 SAN MARCO VILLAS ASSOC INC (407) 788-6700

Please turn off, take final read, and tag for new. Jean 407-600-1414. Thank you! Ewan CRA|

2018-12-04T18:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Tagged only curb stop broke unable to turn off read 1815410 gl

368 F5I 1086699078

6351590485 SFEIR,JOHN (407) 862-4902

100 OAKLEY CT Vanessa Brown Greg Liggons

Tagged only final read 1337110 gl curb stop frozen

368 F5H 0673833712

8629658305 SHIPP,MISTI (321) 356-0630

105 PYTCHLEY CT Ewan Dehnert Greg Liggons

2018-12-03T07:33:57.000-06:00 M-OFF

368 F51 8829656638

9218497186 Riley,Joan (407) 383-1905

300 MAGNOLIA LAKE DR Tina Richardson Greg Liggons

2018-12-03T15:08:03.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|

2018-12-04T18:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

127 EASTERN FORK Linette Orengo Kevin Cooper

2018-11-16T14:02:15.000-06:00 M-SIO Repair Road

Please check depression in the road that is in front of this home. If necessary Janna can be reached at 407-810-4654. Thank you. I emailed Josie/Isabel. (Linette-FL 11/16/18)|

2018-12-04T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Checked sewer a main and the main in front of house has been lined and is not issue, contacted county and informed to check... KEV



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread meter no leaks read 751480 gl

368 F4F 3984568893

368 F55 3383947405

3386210000 KIRTANE,PRAFULLA (407) 774-9975

1736 FIFESHIRE CT Vanessa Brown Greg Liggons

2018-11-30T12:47:42.000-06:00 HIBILL

KIRTANE,PRAFULLA - Primary Phone Number: (407) 774-9975 ** Please re read meter and check for leaks. Customers usage spike a little and she is concerned. Thank you. 

VAenssaB|

2018-12-03T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

368 F4E 3609797659

3603600000 FAUCETT,CLARICE (321) 258-2600

513 SABAL TRAIL CIR Shonte Campbell Greg Liggons

2018-11-30T14:45:55.000-06:00 HIBILL

Please re-read meter and check for leak, customer called complaining of high bill. If necessary, Ron can be reached at 321-258-2600 - shonte|

2018-12-03T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Reread meter no leaks read 2769750 gl

7918656943 Persaud,Marguerite (321) 422-9856

3309 CANYON GRAND POINT Jacqueline Chandler Kevin Cooper

2018-12-03T14:40:48.000-06:00 M-SIO General Investigation

Builder contacted me b/c they are unable to find the reuse meter. FA says installed 08-30. please mark location for builder so they know it was installed. Thanks. FYI builder 

found something... if it's the meter, it's buried deep.|

2018-12-04T00:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Spoke with builder general contractor and informed that everything was up to grade and marked on final walk-through with construction company that put in all the mains and 

services. The services are marked on the curbs and should be exactly where they are marked and boxes should be on meters and reclaim services. If they need to they have to 

MTR #3 SAN MARCOS / SABAL PALM PL Adrienne Krugler Shawn Ebert

2018-11-29T16:45:18.000-06:00 TESTMTR

Perform meter test due to wrong register head being installed and forward results to Kathy S.

2018-12-04T18:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Performed meter test due to wrong register head being installed , meter failed on all flow ranges , overall @ 117.41% , low flow @ 104.915% , medium flow @ 125.207% , 

maximum flow @ 122.105% , replaced meter and all connections from the curb stop to the customers connections , also installed new xlarge meter box , SME / MAO

368 F53 5033055340



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5F 1450350658

3118500000 SCHAFFER,JOSEPH (321) 228-4642

107 TARRYTOWN TRL Jessica Cabrera John Allman

2018-12-03T13:13:17.000-06:00 M-SIO High or Low Pressure in the Water

Customer called to report low water pressure, please investigate. Contact info Joseph 321-228-4642. Jessica NV|

2018-12-03T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Customer had low pressure in house 76lbs at out hose bib closest to meter,but had an in-line filter he changed it pressure is fine now

2160 WOODBRIDGE RD Zakia Bouldin Robert Callahan

2018-11-07T10:22:55.000-06:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks|

2018-12-03T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

It looks like someone has already moved in did not turn off tagged only

368 F64 3119815828

2018-11-29T14:11:25.000-06:00 HIBILL

IAN SCOTT FOODS LLC - Primary Phone Number: (407) 484-6510 ** Please re read meter and check for leaks customer has not been looking at the bills and did not know the 

usage is so high. Location is a restaurant and opens at 11 am. If this can be done prior to 9am there will be nothing running if it is not done prior to that they would like to for your 

2018-12-03T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Checked meter, meter registering leak on property at approximately 2 to 3 gallons per minute. No one at restaurant. Knocked on door. Will hang door tag notifying them that 

they do have a leak and need to contact a plumber. Kevin Cooper

368 F66 4810948649

8926328090 HODGES,JAMES DR (407) 230-0186

Please check to see if meter is registering a leak. Church usage use to be less than 1/2 what it is now. Victor # 407-733-0626 thanks, Amber|

2018-12-03T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Seminole county changed out meter all info was sent to Kim for billing This has nothing to do with use it is a sewer account they need to call Seminole county for complaint

368 F65 0812356384

3218335900 IAN SCOTT FOODS LLC (407) 484-6510

1819 W SR 434 Vanessa Brown Kevin Cooper

3987510000 WEKIVA PRESBYTERIAN CHURCH (407) 869-1608

211 WEKIVA SPRINGS LN Amber Melendez John Marinelli

2018-11-29T08:43:03.000-06:00 HIBILL



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-30T10:57:19.000-06:00 M-ON

Please turn on for new customer DeAnn (407) 942-0442 *waiver on file* - Shonte|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Turned on meter read 354070 gl

Property Management Specialist - Primary Phone Number: (407) 898-9010 ** Please turn on for new. Waiver on file. Thank you. VanessaB|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Turned on meter read 92860 gl

368 F65 3572029763

6695591550 Patton,David (407) 718-5478

1780 CARLTON ST Shonte Campbell Greg Liggons

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.83% , low flow @ 98.0% , medium flow @ 99.0% , maximum flow @ 99.5% , went 

over all results with Pam , customer stated that they had a broken line I explained that this was possibly the cause for higher usage , SME

368 F66 4816074367

8926328090 HODGES,JAMES DR (407) 230-0186

2160 WOODBRIDGE RD Vanessa Brown Greg Liggons

2018-11-30T14:46:10.000-06:00 M-ON

368 F62 5564999176

8192028543 VAN HORN,ROGER (407) 432-2584

106 LISAR LN Roslyn Lide-Miller Shawn Ebert

2018-11-27T15:00:47.000-06:00 TESTMTR

Please call customer to schedule a meter test., Pam Motl 407-782-2941.......Roslyn|

2018-12-03T20:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

7824992169 Ben Trad,Sabri (954) 901-9146

3907 WEKIVA SPRINGS RD Vincent Hicks Greg Liggons

2018-11-30T10:35:37.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-12-03T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Hung door tag gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter for billing

368 F5K 1139076681

1138700000 WOODRUFF,MELANIE (706) 575-3483

204 DUNCAN TRL Helen Fulmer Robert Callahan

2018-11-30T10:52:09.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

368 F4E 7157527152

0493353813 Barkulis,Christopher (312) 613-7898

338 W HORNBEAM DR Ewan Dehnert Greg Liggons

2018-11-30T12:29:24.000-06:00 M-READ

Please take start read and leave on for new customer Christopher 312-613-7898. Thank you! Ewan CRA|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Start read leave on read 3939750 gl

0049721742 Quinn,Edward (407) 310-4994

121 LUDLOW DR Ewan Dehnert Greg Liggons

2018-11-30T09:54:50.000-06:00 M-ON

Please turn on for new customer Edward 407-310-4994 ** WAIVER ON FILE ** Thank you! Ewan CRA|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Turned on meter read 1011530gl

622 SWEETWATER COVE BLVD Stephanie Muniz Greg Liggons

2018-11-28T09:15:19.000-06:00 M-ON

Please turn on for new Ih6 Property FL LP, **customer will be present** if necessary they can be reached at435) 265-4015- Thanks,Stephanie|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Turned on meter read 1067600 gl

368 F5H 0305352592

368 F4I 0022749342

6975853819 IH6 PROPERTY FLORIDA LP (844) 858-9920



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3668482294 NEILSON,EMILY (321) 978-1968

153 DUNCAN TRL Lori Jones Robert Callahan

2018-11-30T14:55:08.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 64,000 gal usage. Thanks. LLJ|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Read meter for billing

207 RAMSBURY CT Helen Fulmer Robert Callahan

2018-11-30T10:37:19.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Read meter for billing

368 F5K 4963232530

2018-11-30T09:45:41.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Read meter for billing

368 F5K 8275808038

8271900000 LEAMOND,JEAN E (407) 342-7948

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Read meter for billing

368 F5F 0262894196

0268800000 LYNCH,PATRICE (407) 619-6191

436 EVESHAM PL Helen Fulmer Robert Callahan

368 F5K 2034015399

2729819434 THORNTON AND DUNCAN,LLC (407) 256-5051

125 DUNCAN TRL Helen Fulmer Robert Callahan

2018-11-30T10:48:14.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-11-30T14:59:59.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 71,000 gal usage. Thanks. LLJ|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Read meter for billing

368 F5J 8583138112

7070344613 BUMGARDNER,JAY (407) 274-7263

335 COBLE DR Lori Jones Robert Callahan

Read meter for billing no leaks

368 F5F 5143724166

9459737177 LOW COST ANIMAL CLINIC OF 

WEKIVA

(407) 862-4466

3851 WEKIVA SPRINGS RD Helen Fulmer Robert Callahan

2018-11-30T10:53:42.000-06:00 M-REREAD

368 F5L 9337227077

1342061928 Nicoll,John K (917) 295-6729

365 NEEDLES TRL Lori Jones Robert Callahan

2018-11-30T14:57:19.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 63,000 gal usage. Thanks. LLJ|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

368 F51 6025938551

6023010000 SEFF,DANIEL B (407) 247-6549

3290 SUNSET VALLEY CT Helen Fulmer Robert Callahan

2018-11-30T07:43:22.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Read meter for billing no leaks



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F64 6575555925

6575700000 COLEMAN,JUANITA (407) 332-7632

325 RAVEN ROCK LN Ewan Dehnert Shawn Ebert

2018-11-21T11:41:38.000-06:00 TESTMTR

Please contact Juanita 407-332-7632 to schedule meter test. Thank you! Ewan CRA|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

368 F94 6733451244

4860259908 LIFE STORAGE LP (716) 650-6198

1170 W SR 434 Shelia Meacham Robert Callahan

2018-11-30T11:10:28.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Read meter for billing

8327559650 TAYLOR,STEPHANI (321) 527-6071

294 LAKAY PL Helen Fulmer Robert Callahan

2018-11-30T07:47:02.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Read meter for billing no leaks

226 N CASTLEFORD CT Helen Fulmer Robert Callahan

2018-11-30T10:09:38.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Read meter for billing

368 F53 3755921882

Read meter for billing no leaks

368 F5J 1233494311

2787001818 Dujon,Shannon (407) 435-4381



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2962003495 Crisp,Mackenzie (407) 491-8803

530 SABAL TRAIL CIR Carl Crutchfield John Allman

2018-11-30T09:37:00.000-06:00 HIBILL

Laura, called complained of high bill, don't have any leaks in faucets or toilets and don't run sprinkler system Can we please -Re-read the meter, check for leaks, and hang a 

door tag with the results - cust contact Laura @ 832-741-3687/carl|

100 SQUIRREL TRL Lucity User Jeff A Metheney

2018-12-03T09:25:42.000-06:00 M-EXCHNG

Exchange meter

2018-12-03T10:22:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Changed out 5/8" meter and washers. JSM

368 F4E 2347797796

2018-12-03T09:30:23.000-06:00 M-EXCHNG

Exchange meter

2018-12-03T10:25:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Changed out 5/8"meter and washers. JSM

368 F4I 4969943795

7111900000 JUNK,LINDA (407) 869-8362

Irrigation audit scheduled for 12/3/2018 at 10:30am. Please note nay findings below or on log. Thanks, Kathy|

2018-12-03T12:30:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system Timer and it was set with multiple days and programs , program A set to water 3 

days , program B Set 5 days , re-set timer to correct days and only one program, ran system and found a few Sprinkler heads on zone 4 leaking , went over all findings with Ana 

368 F68 2871470850

9881415892 JERMANO,ROSS (407) 405-5326

103 WILD PLUM LN Lucity User Jeff A Metheney

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.5% , low flow @ 95.0% , medium flow @ 100.0% , maximum flow @ 100.5% , went 

over all results with Juanita , customer stated that she did have a pipe break on the side of the house , explained that this was possibly the cause for higher usage, SME

368 F56 9024614277

6240934856 LANGFORD,SAMANTHA (216) 337-2045

1411 CROCUS CT Kathy Sillitoe Shawn Ebert

2018-11-30T09:40:25.000-06:00 IRRAUD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-12-03T10:16:28.000-06:00 M-SIO Water Service Line Break

Paul Schlesinger called in and reported that he hit a water line in his backyard and needs to know how to shut it off, his number is 407-951-6371.. MAO|

Please do temporary turn of due leak on customer side. Enrique Trina 917-826-8057.|

2018-12-03T00:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Turned off meter for customer and informed that he may need to contact a plumber to repair.

368 F55 3700477477

3706210000 SCHLESINGER,PAUL (321) 439-3057

1075 EDMISTON PL Michael Overton Michael Overton

Changed out meter Ja

368 F63 6501945836

0336274778 HALE,REBEKAH (859) 200-3293

108 MARCY BLVD Sylvia Jackson Kevin Cooper

2018-12-04T13:56:17.000-06:00 TMP-OFF

368 F61 6050179303

1126876258 WEINBERG,GEORGE (407) 808-7100

166 SHERIDAN AVE Lucity User John Allman

2018-12-03T09:06:15.000-06:00 M-EXCHNG

2018-12-03T07:59:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

368 F4H 4868619301

8460025819 SHALLS,JOAN D (321) 277-0441

103 COVE LAKE DR Shonte Campbell Greg Liggons

2018-11-30T09:31:27.000-06:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Joan can be reached at (321) 277-0441 - Shonte|

2018-12-03T09:31:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Reread meter no leaks read 213180 gl

2018-12-03T09:37:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

No leaks talked to customer customer would like a follow up phone call from billing with results



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4G 7624012981

7626410000 TINSMON,LEE (407) 862-7600

500 N SWEETWATER BLVD Batch System Robert Callahan

2018-11-29T19:01:28.000-06:00 M-REREAD

368 F5I 9875063983

1375556291 FLORES,DANIEL (860) 965-2040

109 DEVON CT Vanessa Brown Jeff A Metheney

2018-11-30T09:40:04.000-06:00 TMP-OFF

FLORES,DANIEL - Primary Phone Number: (860) 965-2040 ** Customer is with workers and needs water cut for work. Aslo thinks there is a leak in the meter box. Thank you. 

VanessaB|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Found small leak on customer side. Made contact with customer and left meter on. JSM

9054510000 Austin,Gayle (407) 620-5663

115 LAUREL OAK DR Roslyn Lide-Miller Robert Callahan

2018-11-29T09:13:52.000-06:00 M-REREAD

Please reread meter. Customer is disputing 10/29 read. Gayle Austin 407-620-5663........Roslyn|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Re read meter the meter is showing a leak called customer and left message

1742 MARKHAM GLEN CIR Jennifer Akers Robert Callahan

2018-11-29T10:09:35.000-06:00 HIBILL

Can we please reread and check for leaks. This is 2 months is a row that usage is over 40,000 gallons. Mike can be reached at 407-782-6770. Can you tag door if no one home 

please? Thanks Jen|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Re read meter no leaks talks to customer and let her know

368 F4H 9055413119

2018-12-01T09:30:00.000-06:00 2018-12-01T00:00:00.000-06:00 Completed

I called mr. Schlesinger and he stated he hit a water line in his backyard while digging trees. I talked him through finding his irrigation shut off and he was able to find a back flow 

and shut the water off. MAO

368 F55 8898251766

8892300000 MONAHAN,STEFANIE (407) 782-6770



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2662520434 GREENBERG,KERRI (321) 277-3047

232 SELKIRK WAY Linette Orengo Robert Callahan

2018-11-14T08:08:01.000-06:00 M-OFF

608 N LONGVIEW PL Ewan Dehnert Robert Callahan

2018-11-29T08:30:29.000-06:00 HIBILL

Please contact customer 30mins before and meet face to face as she wants to ensure the meter is reading accurately. Not agreeing with meter reads and usage. Jenna Herbert 

407-682-3180. 407/808/7169. Thank you! Ewan|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read meter no leaks talked to customer and let her know

368 F5J 0515046999

2018-11-29T19:01:28.000-06:00 MTRBBOX

|

2018-11-30T19:01:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

MR ID: 554049750241, MR REMARK: BB. Meter box lid was broken replaced it.

368 F4E 9949098469

9948310000 HERBERT,RICHARD (407) 808-7169

|

2018-11-30T19:01:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

MR ID: 340209259804, MR REMARK: GF. Read meter no leaks

368 F4G 8877195472

8872200000 MIKE,ROBERT (407) 788-2462

716 FOX VALLEY DR Batch System Ryan Corey

MR ID: 762607223501, MR REMARK: GF. Re read meter

368 F4G 3405126883

7948516704 SCHROETER,KARLA (407) 965-8447

400 MAGNOLIA OAK CT Batch System Robert Callahan

2018-11-29T19:01:28.000-06:00 M-REREAD

|

2018-11-30T19:01:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

HOLLEY,GISELA - Primary Phone Number: (407) 330-9036 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read and left on for new

368 F5I 4734098711

5166294634 HUS,CANDICE (865) 228-4698

155 ESSEX DR Tina Richardson Robert Callahan

Read meter tagged door to call office and apply for service

368 F62 1933224053

9860134958 Hornsby,Dale William (407) 699-0041

505 DEVONSHIRE BLVD Vanessa Brown Robert Callahan

2018-11-20T11:29:04.000-06:00 M-READ

368 F5L 0626376157

1428954817 Merideth,Jenna (520) 237-8103

271 CHURCHILL DR Jesse Mendoza Robert Callahan

2018-11-12T09:11:31.000-06:00 M-OFF

|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

368 F5L 0211761452

5620736036 KIPP,ANGELA (321) 277-1010

273 TORPOINT GATE RD Sylvia Jackson Robert Callahan

2018-11-27T10:01:51.000-06:00 M-OFF

Please take read and turn off. Suzanne Roose 407-701-0075|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read meter and tagged door for new to apply

Please turn off, lock and tag for new to apply. If necessary Maricarmen can be reached at 850-556-9383. Thank you(Linette-FL 11/14/18)|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read meter and tagged door for new to apply



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F61 1559145548

1551500000 ANDREONE,ANGELA (864) 895-3235

195 SHERIDAN AVE Lucity User John Allman

368 F63 9205051659

9204310000 ICARDI,LAWRENCE (407) 332-7982

103 CEDAR OAK TRL Ewan Dehnert Ryan Corey

2018-11-29T13:42:24.000-06:00 MTRBBOX

Please check valve at meter as customer states there is a lot of water leaking from it. Mrs. Icardi 407-463-1571. Thank you! Ewan CRA|

2018-11-30T18:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Customer has a leak on her side, there house line broke because of the roots. she had some one come out and pull the meter to try and fix it. Meter was put in backwards. I 

asked the customer if she wanted me to leave the water on she stated that her husband would be grumpy if they did not have any water. She also said she has a plumber 

3987510000 WEKIVA PRESBYTERIAN CHURCH (407) 869-1608

211 WEKIVA SPRINGS LN Kimberly Bennett Jeff A Metheney

2018-11-20T08:05:46.000-06:00 M-REREAD

Please check to see if meter's been changed out readings are out of line need new meter info, email sent. Kim| 11/27 - Received new meter info from Justin New meter 

#18120652 R=210480 2" Badger. Once I get with the City when meter was change can close out FA. Kim|

2018-11-30T18:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Received new meter info from Justin New meter #18120652 R=210480 2" Badger. Once I get with the City when meter was change can close out FA. Kim

669 SMOKERISE BLVD Carl Crutchfield Robert Callahan

2018-11-28T13:20:10.000-06:00 M-READ

Obtain start read -leave on for new cust- Cust contact Cynthia @ 407-949-8417/Carl|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read and left on for new

368 F4F 3982891972

2018-11-19T11:43:49.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read and left on for new

368 F4I 1267411613

3583071496 Ullrich,Cynthia (407) 949-8417



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6342410000 MCBRIARTY,LOUISE (321) 436-3918

308 SWEETWATER CLUB CIR Courtney Cleveland Greg Liggons

2018-11-28T13:24:09.000-06:00 M-REREAD

Please re read meter and check for leaks . Thank you|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Reread meter no leaks read 8725880 gl

368 F63 2392532423

2018-11-28T13:19:53.000-06:00 M-REREAD

Please re read meter and check for leaks . Thank you|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Reread meter no leaks read 3521260 gl

368 F51 8992492741

1643503944 ST PIERRE JR,ALBERT (407) 415-2589

Please re-read meter and check for leaks Jacqueline # 407-831-1451 thanks, Amber|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Reread meter no leaks read 4999130 gl

368 F54 2033994576

8198681591 FISHEL,DAVID (407) 388-5516

413 VISTA OAK DR Courtney Cleveland Greg Liggons

Changed out meter customer had something running inside finally got customer to come to door customer found that meter was constantly running customer turned off toilet 

valve meter stopped running left on. JA

368 F64 6420863600

6425610000 FLEURIMOND,JACQUELINE (407) 831-1451

5 KATRINA COVE Amber Melendez Greg Liggons

2018-11-28T08:24:46.000-06:00 HIBILL

2018-11-30T10:30:35.000-06:00 M-EXCHNG

Change out dead meter

2018-11-30T09:24:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Tagged and turned off read 58780 gl

368 F64 8338178429

3138358398 Cala,Dany (407) 491-0597

Turned off meter 587300 gl

368 F65 7108361919

1422297308 SABAT,JOHN (407) 325-9617

1920 BOOTHE CIR BLDG 6 IRRIG Batch System Greg Liggons

2018-11-28T19:08:18.000-06:00 M-CUT

368 F66 0369062911

0361800000 Estates of Springs Landing (407) 455-5950

252 S Springs Landing (End Irrigation) Batch System Greg Liggons

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

368 F66 9964265496

9967400000 SPREADING OAK VILLAGE (407) 788-6700

CEDAR POINT POOL LN Batch System Greg Liggons

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Turned off meter for non payment read 5838560 gl

277 TOLLGATE TRL Reginald Jerome Jeff A Metheney

2018-11-29T09:18:07.000-06:00 M-SIO General Investigation

Frank Ambrose at 407-332-8960 called to say that there is work being done in his front yard.He sad that the meter box has sunk atleast 8 to10 inches.Can a tech come out to 

raise it for him? The customer will be available to.Thanks,Reggie|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Adjusted meter box to grand. JSM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4C 0113261193

368 F67 5993862433

4263234009 EGRI,ENDER (407) 300-9275

202 SWEET GUM WAY Tina Richardson Greg Liggons

2018-11-26T10:44:49.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-11-29T18:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Final read leave on read 3092140 gl

0049721742 Quinn,Edward (407) 310-4994

121 LUDLOW DR Carl Crutchfield Greg Liggons

2018-11-19T08:11:27.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# David @ 407-619-3638/carl|

2018-11-29T18:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Tagged and turned off for new read 1010000 gl

116 SLADE DR Batch System Greg Liggons

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Tagged and turned off read 861590 gl

368 F5H 0308567616

2018-11-28T19:08:18.000-06:00 M-CUT

Severance: |

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Tagged and turned off read 482020 gl

368 F61 1358056560

4061142417 CERBERUS SFR Holding II, LP (770) 726-0204

200 BROM BONES LN Batch System Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

844 SWEETWATER ISLAND CIR Jennifer Akers Greg Liggons

2018-11-26T15:54:33.000-06:00 HIBILL

Can we please reread and check for leaks? She is billed for almost 90000 gallons and says not using irrigation, no pressure washing, no company. She will be home on Wed if 

you can notify of findings. Christina can be reached at 407-786-0053. Thanks Jen|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Reread meter no leaks read 3684320 gl

368 F4G 9912712792

2018-11-29T12:45:52.000-06:00 M-EXCHNG

2018-11-29T08:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Exchange old meter 014573944 with a reading of 2037670 new meter is 18165267 with the new reading of 10.

368 F4H 4846362286

4846710000 Deshetler,Christina (407) 786-0053

Please exchange meter

2018-11-29T11:38:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Changed out. Meter

368 F5G 6945392492

6945710000 KEELEY,JOYCE (407) 701-5252

1904 ST ANDREWS PL Lucity User Ryan Corey

Performed meter test due to wrong register head being installed , meter failed on all flow ranges , overall @ 117.41% , low flow @ 104.915% , medium flow @ 125.207% , 

maximum flow @ 122.105% , replaced meter and all connections from the curb stop to the customers connections , also installed new xlarge meter box , SME / MAO

368 F4C 0767403531

6982015068 BANJANIN,REED (407) 456-2092

418 TWISTING PINE CIR Lucity User John Allman

2018-11-29T10:41:04.000-06:00 M-EXCHNG

0116800000 SAN MARCO VILLAS ASSOC INC (407) 788-6700

MTR #3 SAN MARCOS / SABAL PALM PL Lucity User Shawn Ebert

2018-11-29T16:15:19.000-06:00 M-EXCHNG

REPLACE 2" METER DUE TO FAILED METER TEST DUE TO WRONG REGISTER HEAD INSTALLED , ALSO REPLACE ALL CONNECTIONS FROM THE CURBSTOP TO 

THE CUSTOMERS CONNECTIONS ....|

2018-11-29T16:09:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Call customer to schedule meter test.Greg Sloan at 407-446-9404.He said that they already had the irrigation sysytem checked out.Thanks,Reggie|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.53% , low flow @ 98.0% , medium flow @ 100.0%, maximum flow @ 100.6% , went 

over all findings with Mrs. Sloan , suggested having an irrigation system audit , SME

Tagged door to call office due to return mail

368 F56 9029695595

6240934856 LANGFORD,SAMANTHA (216) 337-2045

1411 CROCUS CT Reginald Jerome Shawn Ebert

2018-11-13T12:59:42.000-06:00 TESTMTR

368 F63 1103781050

1562609989 Cashes,Erin (405) 615-5654

115 PENELOPE DR Vincent Hicks Robert Callahan

2018-11-27T07:25:43.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

368 F51 4491975840

9460591506 WIRTH,JEFFREY (321) 203-2094

3306 SUNSET VIEW CT Josephine Krell Robert Callahan

2018-11-28T09:45:42.000-06:00 M-REREAD

Please reread meter for billing-josie|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Read meter for billing

9919410000 CHUMLEY,MARI I (407) 388-8935

119 CRESTWOOD DR Carl Crutchfield Robert Callahan

2018-11-28T08:24:57.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact - John @ 407-388-8935/carl|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Turned on no leaks



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4H 7552715611

7554600000 GORMAN,JOHN D (407) 925-3675

206 N SWEETWATER COVE BLVD Josephine Krell Robert Callahan

2018-11-26T13:12:39.000-06:00 HIBILL

GORMAN,JOHN D - Primary Phone Number: (407) 788-2098 please reread meter and check for leaks tag door with results customer will be calling back to discuss-Josie|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Re read meter no leaks

9409826549 KENNEDY,ANN (407) 797-8524

110 SPRINGSIDE CT Lucity User Ryan Corey

2018-11-28T12:55:33.000-06:00 M-EXCHNG

2018-11-28T08:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Exchange meter old meter 014442095 old reading is 5694260 new meter 181135793 new reading of 10.

1877 WINGFIELD DR Lucity User John Allman

2018-11-28T09:51:22.000-06:00 M-SIO General Investigation

Installed 1" riser

2018-11-28T10:46:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Cleaned meter box. And installed 1"meter riser. JA

368 F66 6459901038

2018-11-21T08:42:07.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-11-28T18:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Final read leave on read 1778040 gl

368 F55 4583801171

4580400000 REIN,HARRY (407) 333-4444

368 F4F 2149107563

6911300000 BOURNE,RICHARD J (321) 356-3566

2754 CATTAIL CT Tina Richardson Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

134 DURHAM PL Jennifer Akers Robert Callahan

2018-11-21T08:03:00.000-06:00 M-READ

Please take a reading and leave on for new customer. Andrew can be reached at 407-718-2081. Thanks Jen|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read and left on for new

2018-11-26T10:39:39.000-06:00 M-ON

Please turn on for new customer. Sophia can be reached at 407-562-1207. **Waiver on file** Thanks Jen|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned on no leaks

368 F5G 9216966697

4633707937 WITTKAMP,DAVID (319) 750-4276

LURIE,LAURENCE - Primary Phone Number: (407) 774-8414 ** Please re read meter and check for leaks. Customer has high usage and is typically 3000+/-. Thank you. 

VAnessaB|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Re read meter no leaks

368 F4F 6407392181

4325191090 MARSHALL,ALTHIA (917) 593-8886

243 S SHADOWBAY BLVD Jennifer Akers Robert Callahan

Re read meter no leaks

368 F4H 4692487376

4698610000 LURIE,LAURENCE (407) 774-8414

917 RIVERBEND BLVD Vanessa Brown Robert Callahan

2018-11-26T11:41:22.000-06:00 HIBILL

368 F4E 5199805373

5196310000 PALIUCA,VICTOR (407) 862-8482

470 LONGMEADOW LN Vanessa Brown Robert Callahan

2018-11-26T11:20:33.000-06:00 HIBILL

PALIUCA,VICTOR - Primary Phone Number: (407) 862-8482 ** Victor clld and advised he does not agree with the usage. He says him and his wife are seldom home on the 

weekends and do not use much water when they are. Customer pulled read on 11/25 of 2791020. Please check for indication of leak and re read as well. Thank you. VanessaB|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Customer said water bill 4 times as much as before would like meter to be read again, thank you Jesse.|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Picked up signed tag , read , turned on , SME

368 F51 1353890464

1353110000 TUAZON,DR JAIME (407) 862-1691

501 SWEETWATER CLUB BLVD Jesse Mendoza Robert Callahan

2018-11-26T08:41:31.000-06:00 M-REREAD

368 F4G 8091583878

5776136879 Welsh,Joel (718) 341-7101

305 TIMBERCOVE CIR Zakia Bouldin Shawn Ebert

2018-11-27T15:03:28.000-06:00 M-RECON

Please reconnect service. Customer will be present|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

368 F4F 4709145197

9944286509 WOLFORD,SETH (530) 906-3223

2847 SPYGLASS CV Gwendolyn Hill Shawn Ebert

2018-11-27T15:32:57.000-06:00 M-RECON

Reconnect service customer will be at home. James phone number 207-754-1270. Thanks, Gwen|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Picked up signed tag , read meter , turned on , SME

7355254031 JIVANI,SHAHENAZ (407) 731-0252

1075 EDENS GATE CT Glenda Thompson Robert Callahan

2018-11-26T08:57:55.000-06:00 M-READ

Please get read and leave on for landlord. Thanks, GT|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read meter and left on for new

368 F61 2491568185



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4G 1798456403

0970824532 Harnish,Martha (813) 495-0837

601 N SWEETWATER BLVD Ewan Dehnert Robert Callahan

2018-11-21T08:14:21.000-06:00 HIBILL

Please re read meter and check for leaks. Martha 813-495-0837. Thank you! Ewan CRA|

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

9919410000 CHUMLEY,MARI I (407) 388-8935

119 CRESTWOOD DR Batch System Robert Callahan

2018-11-20T19:08:03.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off and tagged door

1702 MARKHAM GLEN CIR Batch System Jeff A Metheney

2018-11-19T19:02:54.000-06:00 MTRBBOX

|

2018-11-27T19:02:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

MR ID: 580939192111, MR REMARK: BB Changed out meter box and lid. JSM

368 F4G 9916121277

2018-11-27T09:04:40.000-06:00 MSP-RECN

Please pick up sign tag and reconnect svc. Thanks|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned on picked up tag

368 F55 5803366991

5804300000 BAUMANN,MARGARET (407) 256-8599

Re read meter no leaks

368 F4G 4245895682

8631103909 Dickson,Alan (407) 453-0368

407 TIMBERCOVE CIR Zakia Bouldin Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

200 SPRING RUN CIR Adrienne Krugler Robert Callahan

2018-11-21T07:25:12.000-06:00 M-REREAD

Please reread due to high cons, please tag if there is a leak. Thanks, ARK 11212018|

2018-11-26T10:21:49.000-06:00 M-READ

|

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read meter no leaks

368 F67 0411716605

6228671980 Munyon,Teresa (407) 488-5253

Please get read and leave on for new owner Soheyla Narmizadeh @ 407-977-2142 thanks vfr|

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read and left on for new

368 F56 1587756053

0838731309 Crestani,Kim (330) 356-9009

1717 ALVARADO CT Linette Orengo Robert Callahan

Turned off and tagged door for new

368 F65 8855884949

3081126754 CUBA,MICHAEL (407) 625-8365

1164 ROXBORO RD Vanessa Robinson Robert Callahan

2018-11-26T09:46:27.000-06:00 M-READ

368 F5K 5584392791

6870577214 Rueth,Cynthia (407) 484-2162

129 HABERSHAM DR Ewan Dehnert Robert Callahan

2018-11-12T14:07:36.000-06:00 M-OFF

Please turn off, take final read, and tag for new. Michelle 478-727-0522. Thank you! Ewan CRA|

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Re read meter no leaks



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Borrego,Sharon - Primary Phone Number: (407) 921-3091 ** Please recon. Tag on door. Thank you, VanessaB|

Read and left on for new

368 F4E 7602084337

7349981175 Jaffer,Husain (407) 923-7642

420 VILLAGE VIEW LN Vanessa Brown Jeff A Metheney

2018-11-26T10:03:34.000-06:00 M-RECON

368 F66 2539860843

9902281803 GREEN,PAT (305) 487-2117

2307 SPRINGS LANDING BLVD Reginald Jerome Robert Callahan

2018-11-19T09:12:16.000-06:00 M-READ

Take final read for previous customer and leave on for new customer.Ms.Pat Green at 305-856-0448.Thanks,Reggie|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

368 F4J 4692882779

2200466331 Cejas,Marcos (954) 593-8685

227 ROYAL OAKS CIR Courtney Cleveland Robert Callahan

2018-11-20T08:52:38.000-06:00 M-OFF

Customer was disconnected on 08/28 however was never reconnected . Please be sure meter is locked and tag door for customer to call office . Thank you|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Can not turn valve off house is for sale tagged door to call and apply for service

9221949362 SPRINGS COMM ASSOCIATION INC (407) 862-3881

200 SPRING RUN CIR Adrienne Krugler Robert Callahan

2018-11-21T07:25:12.000-06:00 M-REREAD

Please reread due to high cons, please tag if there is a leak. Thanks, ARK 11212018|

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Re read meter no leaks

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Re read meter no leaks

368 F67 0411716605



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4D 5382700524

8559388813 Fontenot,Judy (321) 246-3330

360 W HORNBEAM DR Jerrie Hoffman Jeff A Metheney

2018-11-26T12:39:56.000-06:00 M-RECON

6415551429 ALLEN,ANGELA (321) 277-0900

310 N SHADOWBAY BLVD Roslyn Lide-Miller Jeff A Metheney

2018-11-26T10:32:24.000-06:00 M-RECON

Please reconnect service, tag on door. Angela Allen 321-277-0900.......Roslyn|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

250 POP ASH CT Linette Orengo Jeff A Metheney

2018-11-26T13:14:22.000-06:00 M-RECON

Please reconnect customer tag is signed on door. If necessary Carl can be reached at 407-928-4205. Thank you. I emailed Josie/Isabel (Linette-FL 11/26/18)|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F4F 4924809328

2018-11-26T08:57:23.000-06:00 M-RECON

Re connect the customers service today. The customer will be available. Erica Crews at 305-298-9477.Thanks,Reggie|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F4D 8497408669

8494210000 VAUSE,CARL

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F4E 0735300619

8706012955 Ruehlman,Robert (407) 496-3206

616 N LONGVIEW PL Reginald Jerome Jeff A Metheney



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

117 OAK LEAF LN Roslyn Lide-Miller Ryan Corey

2018-11-26T10:58:06.000-06:00 M-RECON

2018-11-26T09:30:16.000-06:00 M-RECON

Please reconnect service, tag on door. Ira Krigsman 845-820-7245........Roslyn|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F4I 7622484322

7628700000 GIL,MARCO A (321) 303-6512

Please reconnect service, tag on door. Jason Moore 317-294-5713|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM

368 F4E 2056479353

2993351089 KRIGSMAN,IRA (845) 820-7245

537 WOODVIEW DR Roslyn Lide-Miller Jeff A Metheney

Reconnected service and collected door tag. JSM

368 F4C 4466175636

1744032015 MOORE,JASON (317) 294-5713

504 BIRD SONG CT Roslyn Lide-Miller Jeff A Metheney

2018-11-26T13:02:52.000-06:00 M-RECON

368 F4F 8525611585

0794191375 Ren,Zhiqun (917) 528-4557

368 N SHADOWBAY BLVD Jessica Cabrera Jeff A Metheney

2018-11-26T09:38:00.000-06:00 M-RECON

Please Pick up tag and reconnect service, contact info Ren 917-528-4557 Thank you Jessica NV|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Please collect signed door tag and reconnect today for Kourtney 321-805-1114. Thanks, Jerrie NV|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Picked up signed tag. Read meter , turned on , SME

368 F4F 5763046580

3622652063 Johnson,Debra (407) 925-3333

2815 SPYGLASS CV Amber Melendez Shawn Ebert

368 F4E 5406327994

5085783087 TERRADO,SARA (407) 448-5137

449 VILLAGE VIEW LN Courtney Cleveland Shawn Ebert

2018-11-26T14:59:09.000-06:00 M-RECON

Please restore customer is home . Sara 407-448-5137|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

368 F4G 2241024329

2240300000 KARANDIKAR,HARSH (407) 865-6771

113 FOX VALLEY CT Vanessa Brown Ryan Corey

2018-11-26T11:37:30.000-06:00 M-RECON

KARANDIKAR,HARSH - Primary Phone Number: (407) 865-6771 ** Door is tagged please recon. VAnessaB|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

8790300000 JTR ASSOC INC (407) 952-5955

500 FOX VALLEY DR Courtney Cleveland Ryan Corey

2018-11-26T10:05:59.000-06:00 M-RECON

Please restore customer is present . Joseph 407-952-5955|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Reconnected meter meter didnt spin over ten gallons.

Please reconnect service, tag on door. Marco Gil 321-303-6512........Roslyn|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

368 F4G 8795537950



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4C 4465645300

1744032015 MOORE,JASON (317) 294-5713

504 BIRD SONG CT Tina Richardson Jeff A Metheney

1880614588 TRAN,PHONG (352) 870-9101

1886 ST ANDREWS PL Lucity User Jordon Campbell

2018-11-19T12:50:41.000-06:00 M-EXCHNG

Exchange meter

2018-11-26T13:30:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Replaced 20 year old meter

119 OAK LEAF LN Vanessa Brown Jeff A Metheney

2018-11-21T15:51:08.000-06:00 M-ON

Keefauver,Elizabeth - Primary Phone Number: (808) 419-0801 ** Please turn on for new. Waiver on file. VanessaB|

2018-11-26T18:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Reconnected service for new and took read. JSM

368 F5G 0824056335

2018-11-26T08:20:50.000-06:00 M-SIO Water Service Line Break

Please shut off meter for repairs. Joseph Wonder 321-424-3045..........Roslyn|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Located meter for customer and exercised curb valve for plumber. She will notify plumber and they should be able to turn off and turn back on themselves. Kevin Cooper

368 F4I 4772051128

7623125721 Keefauver,Elizabeth (808) 419-0801

Please reconnect, customer home. Kim # 407-310-9579 thanks, Amber|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Had to call customer, no signed at and no one home , she had neighbor come over and sign tag , read meter , turned on , SME

368 F4I 5493410339

6413442490 HPA Borrower 2016-1 LLC (435) 753-9877

107 SMOKERISE BLVD Roslyn Lide-Miller Kevin Cooper

2018-11-26T15:35:33.000-06:00 M-RECON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-11-26T07:20:15.000-06:00 M-SIO General Investigation

Customer called to report a leak at the house and need repairs , customer pays for warranty service , informed customer that we do not make those repairs and that he needed 

to call the warranty company , customer called again on Friday and stated the plumber could not get the curb stop valve off ...

2018-11-23T17:00:00.000-06:00 2018-11-23T00:00:00.000-06:00 Completed

Dug up entire meter box , exercised curbstop and was able to turn off , customer has broken line next to the house , leak was 2 gpm , informed customer to call plumber back , 

left off , customer agreed to after hours fee , caution taped meter area off for field crew to raise meter and set larger meter box , SME

368 F53 3508086474

6597567266 Orlando-Beach Pizza Inc. (904) 716-6061

Customer called to report water leak by the meters , found service line leaking under sidewalk , caution taped area off , could not reach leak , field crew will fix Monday morning 

....

2018-11-25T17:45:00.000-06:00 2018-11-25T00:00:00.000-06:00 Completed

Tried to make access to 1" poly line leak next to and under sidewalk, let customer know crew will repair it in the morning , I wasn't able to repair , field crew is scheduled to 

perform repairs Monday morning , leaking approx 2gpm , Caution taped area , SME

368 F55 4580110455

4580400000 REIN,HARRY (407) 333-4444

1877 WINGFIELD DR Lucity User Shawn Ebert

Turned off house valve for repairs curb stop fine

368 F4G 6637436350

6630410000 FONTANA,JAMES (407) 394-8796

100 LONESOME PINE DR Lucity User Shawn Ebert

2018-11-25T15:50:07.000-06:00 M-SIO General Investigation

368 F52 1078473630

0349628921 Keller,Lisa (407) 421-8549

1228 BELLA VISTA CIR Ann Graham John Allman

2019-11-25T12:57:05.000-06:00 M-SIO Water Miscellaneous Complaint

Customer Lisa 407-421-8549 stated there are some guys there to do some work but they cannot reach the shut off value. She stated the meter is blocking the shut off value, 

Thank you Ann

2018-11-25T18:00:00.000-06:00 2019-11-25T13:16:00.000-06:00 Completed

2018-11-26T13:57:51.000-06:00 M-SIO No Water

Jason state water is not on, he can be reached at 317-294-5713...tina|

2018-11-26T00:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reread meter no leaks read 1295170 gl

368 F62 5561821530

8192028543 VAN HORN,ROGER (407) 432-2584

368 F5F 6629875806

2472198359 Singh,Vanessa (407) 515-0443

108 KILKENNY CT David Jones Greg Liggons

2018-11-20T07:49:28.000-06:00 HIBILL

Please reread meter and check for leaks. Customer disagrees with bill/reads - Singh,Vanessa - Primary Phone Number: (407) 515-0443|

2018-11-21T20:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

368 F4E 2849850373

2840310000 MURPHY,RICHARD (407) 788-1915

573 WHISPERWOOD DR Vanessa Brown Greg Liggons

2018-11-20T12:23:56.000-06:00 HIBILL

MURPHY,RICHARD - Primary Phone Number: (407) 788-1915 ** Please re read meter and check for leak. Customer says that he had not done anything different for the past 3 

months and this month the usage spiked. He has no known leaks, no pool, no water softener. Please investigate. Thank you. VAenssaB|

2018-11-21T20:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Reread meter no leaks read 2471040 gl

8035510000 WEINMAN,BRENT H (407) 595-9847

312 SPRING RUN CIR Reginald Jerome Greg Liggons

2018-11-20T09:16:27.000-06:00 HIBILL

Re-read meter and check for leak.Natalie Weinman at 407-788-1578 says she lives alone.Her husband passed away.She has a sprinkler system but doesnt use it.She 

disagrees with the high bill.She lives at the Springs which is a gated community.There is a guard in the front.Thanks,Reggie|

2018-11-21T20:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Reread meter no leaks read 1148940 gl

3840 E SR 436 UNIT 1048 Brittany Warembourg Greg Liggons

2018-11-20T16:30:08.000-06:00 CHK STAT

Please check premise to make sure home is not occupied. Also make sure that meter is still off and locked. Thanks Brittany nv|

2018-11-21T20:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Building occupied but currently closed gl

368 F67 8038371099



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4F 4701575305

7628700000 GIL,MARCO A (321) 303-6512

117 OAK LEAF LN Batch System Jeff A Metheney

2018-11-20T19:08:03.000-06:00 M-CUT

Severance: |

2018-11-21T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

231 S SHADOWBAY BLVD Batch System Jeff A Metheney

2018-11-20T19:08:03.000-06:00 M-CUT

Severance: |

2018-11-21T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

JSM

368 F4I 7626021321

2018-11-21T10:00:47.000-06:00 M-ON

Please turn meter on for Holly 386-848-3070. waiver on file.. Thanks, Jerrie NV|

2018-11-21T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Meter was turned on but turned off water running in house on11/21/2018 gl

368 F4F 0731965101

3631147264 PARKS,JESSICA (470) 345-6185

Please take a reread and check for leaks . Tag the door with the findings. Thanks Brittany nv|

2018-11-21T20:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Reread meter no leaks read 560600 gl

368 F5H 6228238623

8711051870 Black,Holly (386) 848-3070

100 BEDALE CT Jerrie Hoffman Greg Liggons

106 LISAR LN Brittany Warembourg Greg Liggons

2018-11-20T10:46:08.000-06:00 HIBILL



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-11-20T19:08:03.000-06:00 M-CUT

Severance: |

2018-11-21T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F4E 0739488378

Severance: |

2018-11-21T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F4D 8494448084

8494210000 VAUSE,CARL

250 POP ASH CT Batch System Jeff A Metheney

Turned meter off and hung door tag. JSM

368 F4E 5408681359

5085783087 TERRADO,SARA (407) 448-5137

449 VILLAGE VIEW LN Batch System Jeff A Metheney

2018-11-20T19:08:03.000-06:00 M-CUT

368 F4E 7605201676

7349981175 Jaffer,Husain (407) 923-7642

420 VILLAGE VIEW LN Batch System Jeff A Metheney

2018-11-20T19:08:03.000-06:00 M-CUT

Severance: |

2018-11-21T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

9944286509 WOLFORD,SETH (530) 906-3223

2847 SPYGLASS CV Batch System Jeff A Metheney

2018-11-20T19:08:03.000-06:00 M-CUT

Severance: |

2018-11-21T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Turned off meter and hung door tag. JSM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned meter off and hung door tag. JSM

368 F4E 2579842015

2574310000 BLAMICK,KAREN G

568 S LONGVIEW PL Batch System Jeff A Metheney

2018-11-20T19:08:03.000-06:00 M-CUT

Severance: |

2018-11-21T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

368 F4F 4956733634

9646756020 Mattern,Jacob (407) 234-2814

917 CUTLER DR Batch System Jeff A Metheney

2018-11-20T19:08:03.000-06:00 M-CUT

Severance: |

2018-11-21T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Turned meter off and hung door tag.

8559388813 Fontenot,Judy (321) 246-3330

360 W HORNBEAM DR Batch System Jeff A Metheney

2018-11-20T19:08:03.000-06:00 M-CUT

Severance: |

2018-11-21T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

616 N LONGVIEW PL Batch System Jeff A Metheney

2018-11-20T19:08:03.000-06:00 M-CUT

Severance: |

2018-11-21T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F4D 5383753435

8706012955 Ruehlman,Robert (407) 496-3206



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0794191375 Ren,Zhiqun (917) 528-4557

368 N SHADOWBAY BLVD Batch System Jeff A Metheney

2018-11-20T19:08:03.000-06:00 M-CUT

Severance: |

2018-11-21T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

310 N SHADOWBAY BLVD Batch System Jeff A Metheney

2018-11-20T19:08:03.000-06:00 M-CUT

Severance: |

2018-11-21T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F4F 8526044538

2018-11-20T19:08:03.000-06:00 M-CUT

Severance: |

2018-11-21T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F4F 4920843550

6415551429 ALLEN,ANGELA (321) 277-0900

Severance: |

2018-11-21T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM

368 F4C 4463987726

1744032015 MOORE,JASON (317) 294-5713

504 BIRD SONG CT Batch System Jeff A Metheney

368 F4F 5765790643

3622652063 Johnson,Debra (407) 925-3333

2815 SPYGLASS CV Batch System Jeff A Metheney

2018-11-20T19:08:03.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-20T19:08:03.000-06:00 M-CUT

Severance: |

2018-11-21T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Hung tag disconnected water reading is 4803680.

Severance: |

2018-11-21T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Hung tag disconnected water reading is 3521990.

368 F4G 8099996694

5776136879 Welsh,Joel (718) 341-7101

305 TIMBERCOVE CIR Batch System Ryan Corey

Hung tag disconnected water reading is 0172790.

368 F4I 0156989860

0153700000 POLLACK,EDWARD (407) 256-1748

126 RIDGEWOOD DR Batch System Ryan Corey

2018-11-20T19:08:03.000-06:00 M-CUT

368 F4G 4245043156

8631103909 Dickson,Alan (407) 453-0368

407 TIMBERCOVE CIR Batch System Ryan Corey

2018-11-20T19:08:03.000-06:00 M-CUT

Severance: |

2018-11-21T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

368 F4E 2059981874

2993351089 KRIGSMAN,IRA (845) 820-7245

537 WOODVIEW DR Batch System Jeff A Metheney

2018-11-20T19:08:03.000-06:00 M-CUT

Severance: |

2018-11-21T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Turned meter off and hung door tag. JSM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4H 9194171580

8413882120 NEWTON,GREGORY (407) 808-4734

981 STONECREEK CT Batch System Ryan Corey

2018-11-20T19:08:03.000-06:00 M-CUT

Severance: |

2018-11-21T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

368 F4G 8790819023

8790300000 JTR ASSOC INC (407) 952-5955

500 FOX VALLEY DR Batch System Ryan Corey

2018-11-20T19:08:03.000-06:00 M-CUT

Severance: |

2018-11-21T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Hung tag disconnected water meter reading is 1391910.

2240300000 KARANDIKAR,HARSH (407) 865-6771

113 FOX VALLEY CT Batch System Ryan Corey

2018-11-20T19:08:03.000-06:00 M-CUT

Severance: |

2018-11-21T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Hung tag could not turn off meter curb stop is broken.

301 N SWEETWATER BLVD Batch System Ryan Corey

2018-11-20T19:08:03.000-06:00 M-CUT

Severance: |

2018-11-21T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Hung tag disconnected water reading is 0825010.

368 F4G 2240020559

368 F4G 2017021298

5480600790 Longworth,James (407) 810-6761



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3983400000 LOUD JR,EDWARD H (407) 682-0811

3836 WATERCREST DR Vanessa Brown Greg Liggons

2018-11-20T15:01:53.000-06:00 HIBILL

LOUD JR,EDWARD H - Primary Phone Number: (407) 889-2578 ** Edward called with concern about the usage on the account no auto fill on pool, no water softener, and 

irrigation is 2x week -5 zones - 20min, Please re read meter and check for leaks. Thank you. VanessaB|

2018-11-21T15:01:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

216 TIMBERCOVE CIR Helen Fulmer Greg Liggons

2018-11-20T13:56:21.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-11-21T18:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Reread meter no leaks read 90500 gl

368 F4H 3981358410

2018-11-20T10:22:50.000-06:00 M-READ

Piscitelli,Ann - Primary Phone Number: (407) 716-5078 take start read and leave on for new-Josie|

2018-11-21T18:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Start read leave on read 2097590gl

368 F4G 5138904104

0628555917 Williams,Katie (407) 221-2625

Please turn on for new. Tag will be signed on the door. If necessary Anthony can be reached at 407-927-0196. Thank you. (Linette-FL 11/20/18)|

2018-11-21T18:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Water running in house turned back off tagged door gl

368 F5I 4582378360

5188606439 RICE,DEBORAH A (407) 462-5275

300 CAMBRIDGE DR Josephine Krell Greg Liggons

Hung tag disconnected water reading is 1422470.

368 F4I 6315488400

8342706695 CABASSO,MARIAN (646) 402-3895

504 SPRINGCREEK DR Linette Orengo Greg Liggons

2018-11-20T09:04:35.000-06:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-11-19T09:43:10.000-06:00 HIBILL

Please re read meter and check for leaks. Ingrid 407-862-3764. Thank you! Ewan CRA|

Please re read meter to ensure leak has been fix. Meter was spinning. Charles 407-448-5134|

2018-11-20T20:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Reread meter no leaks 1031730 gl

368 F4G 9126829393

9122510000 CHARD,INGRID F (407) 862-3764

404 MAGNOLIA OAK DR Ewan Dehnert Greg Liggons

Turned on meter o tag on door no leaks

368 F64 7399256241

1068354782 Defeo,Brittany (407) 280-3463

103 CLOVER LN Neal Franklin Greg Liggons

2018-11-19T12:35:05.000-06:00 M-REREAD

368 F52 5324906091

9169222967 GLUCK,ANDREW (321) 278-5823

729 CRISTALDI WAY Isabel Ceballos John Allman

2018-11-19T09:05:44.000-06:00 M-RECON

Customer paid; turn on. Pick up tag. Weiwen Wang 608-216-5457|

2018-11-20T20:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

368 F51 1913269194

3494106575 LUSSENDEN,NOREEN (407) 739-2334

1126 BROWNSHIRE CT Courtney Cleveland Greg Liggons

2018-11-19T10:26:20.000-06:00 CHK STAT

Please confirm whether property is vacant or occupied . Thank you|

2018-11-20T20:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Property vacant gl

Reread meter no leaks read 1375560 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4G 8210666699

8211410000 CHMIELEWSKI,ALFRED (407) 774-0795

208 LONESOME PINE DR Shonte Campbell Greg Liggons

2018-11-19T09:47:21.000-06:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Al can be reached at (407) 774-0795 - Shonte|

368 F65 7854831062

5238453100 SALAMY,CARYN (205) 365-3606

1310 NOBLE ST Amber Melendez Greg Liggons

2018-11-16T08:58:01.000-06:00 M-READ

Please take final read and leave on for new. Caryn # 205-365-3606 thanks, Amber|

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Final read leave on read 729490 gl

9128782777 Lopez De La Nuez,Dora (786) 499-5384

102 LEA AVE Linette Orengo Greg Liggons

2018-11-19T10:14:57.000-06:00 M-ON

Please turn on for new. Tag will be signed on the door. If necessary Dora can be reached at 786-499-5384. Thank you (Linette-FL 11/19/18)|

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Turned on meter read 398500 gl

119 OAK LEAF LN Vanessa Brown Greg Liggons

2018-11-16T09:48:00.000-06:00 M-OFF

Sensakovic,William - Primary Phone Number: (217) 766-2543 ** Please take final read, lock, and tag for new to apply. VanessaB|

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Tagged and turned off meter read 1218490 gl

368 F64 0315592356

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Reread meter no leaks talked to customer read 2693200 gl

368 F4I 4778975942

7623125721 Keefauver,Elizabeth (808) 419-0801



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5436445225 SERAFINE,MELANIE (407) 324-6159

2676 BENT HICKORY CIR Dominique Greenfield Greg Liggons

2018-11-16T09:31:20.000-06:00 HIBILL

203 W SWEETWATER CREEK DR Jessica Cabrera Greg Liggons

2018-11-16T11:38:52.000-06:00 HIBILL

Customer called to complain about high water bill, Please reread meter and check for leaks, please tag door with findings. Customer contact Jonathan 404-452-2819 Thank you 

Jessica NV|

2018-11-19T20:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Reread meter no leaks read 189840 gl

368 F4E 5366567213

2018-11-19T10:10:11.000-06:00 M-SIO Sewer Miscellaneous Complaint

Blake email//Could you have someone check to see if this pipe is your sewage pipe and contact me to let me know more about it? I am in the process of restoring this pond and 

do not want to start that project if there is a sewage discharge into the pond..Blake can be reached at 949-241-2322...tina|

2018-11-20T00:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

there is no sewage dumping into any pond tried to call the customer & got answering machine we have pipes on an easement thru the old golf course But we do not discharge 

into ponds jam

368 F4J 9673538895

6936039770 KINDRED,JONATHAN (352) 514-5767

2018-11-20T08:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Exchange old meter 014259760 with a reading of 7926340 with a new meter 18165265 with a reading of 10.

368 F4C 2791511679

0803961256 Bevill,Andrew (949) 241-2322

450 WINDING CREEK PL Tina Richardson John Marinelli

Reread meter tagged door for leaks 2615500 gl

368 F4E 4078618220

4077210000 TADD,BRUCE (407) 869-6874

576 WHISPERWOOD DR Lucity User Ryan Corey

2018-11-21T07:15:22.000-06:00 M-EXCHNG

2018-11-20T09:47:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-11-09T10:28:16.000-06:00 TESTMTR

VERO,TERESA - Primary Phone Number: (407) 682-7857 ** Teresa called to report water bubbling out of her meter box. Please investigate Thank you. VanessaB|

2018-11-19T20:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Leak is on customer side, customer is aware to leave water off

368 F62 2752548397

2754500000 DASTIC,PAMELA (407) 256-7103

983 CITRUS WOOD CT Pennye Merthie Shawn Ebert

Came to turn on meter, meter was spinning when I came up curb stop was off but meter was still meter the amount was over 40,000 gallons in a week that it was turned off the 

customer complained to me about the high water bills and usage I told the customer they must have a leak on there end the water was 25 gallons a minute running though the 

368 F4F 7492914393

9668653567 Evans,Carola (407) 461-3387

2824 SPYGLASS CV Vanessa Brown John Allman

2018-11-19T09:39:22.000-06:00 M-SIO Repair/Replace Meter Box

368 F51 4641991995

4642110000 ALEXANDER,DR STANLEY (407) 788-9304

812 SWEETWATER CLUB BLVD Linette Orengo Ryan Corey

2018-11-19T08:49:14.000-06:00 M-RECON

Please reconnect, customer will be home. If necessary Stanley can be reached at 407-788-9304. Thank you. I emailed Josie/Isabel. (Linette-FL 11/19/18)|

2018-11-19T20:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

368 F5H 3650339138

7162199189 MACADAM,ROBERT (407) 497-9983

224 PHEASANT RUN CT Brittany Warembourg Greg Liggons

2018-11-16T09:47:58.000-06:00 HIBILL

Please take a reread and check for leaks . Tag door with the findings. Thanks Brittany nv|

2018-11-19T20:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Reread meter no leaks read 366800 gl

Melanie would like meter re-read to make sure no leaks & read correctly. 407-324-6159. DG|

2018-11-19T20:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Reread meter no leaks read 339660 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F65 3573944509

6695591550 Patton,David (407) 718-5478

1780 CARLTON ST Josephine Krell Greg Liggons

368 F5M 4558428069

4559110000 COSTANTINI,TONY (407) 788-9479

211 WAYMOUTH HARBOR CV Shawn Ebert Shawn Ebert

2018-11-19T11:13:20.000-06:00 M-EXCHNG

REPLACE 1" METER DUE TO A FAILED METER TEST ....|

2018-11-19T19:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter failed on low flow @ 90.0% , medium flow passed @ 98.0% and maximum flow @ 99.6% , replaced 1" meter after failed test , 

went over all results with Tony , also went over all possible causes for higher usage , SME

8589959124 Divine Living (407) 346-3316

1498 MARKHAM WOODS RD Batch System Ryan Corey

2018-11-18T19:01:04.000-06:00 MTRBBOX

|

2018-11-19T19:01:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

MR ID: 960452960087, MR REMARK: BB exchange meter box and lid they were both crushed.

211 WAYMOUTH HARBOR CV Amber Melendez Shawn Ebert

2018-11-06T12:16:10.000-06:00 TESTMTR

Please test water meter in the field--Tony # 321-663-5051 would like to schedule it. Thanks, Amber|

2018-11-19T20:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter failed on low flow @ 90.0% , medium flow passed @ 98.0% and maximum flow @ 99.6% , replaced 1" meter after failed test , 

went over all results with Tony , also went over all possible causes for higher usage , SME

368 F56 0512488805

Contact customer to schedule meter test; Dave Dastic 407-718-0791. Thanks Pennye|

2018-11-19T20:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.13% , went over all results and possible causes for higher usage with Dave , SME

368 F5M 4555092830

4559110000 COSTANTINI,TONY (407) 788-9479



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0885610000 MYERS,CHRIS (321) 229-2848

806 RIVERBEND BLVD Lucity User Jordon Campbell

211 WEKIVA SPRINGS LN Kimberly Bennett Greg Liggons

2018-11-16T13:43:52.000-06:00 M-REREAD

Read out of line, email sent for another reread or if the meter was changed out, need new info. Kim|

2018-11-19T18:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Reread meter for billing read 166710 gl

368 F4H 0888436964

2018-11-16T07:24:07.000-06:00 M-OFF

Please turn off take final read, lock and tag for new to apply- Stephanie|

2018-11-19T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Meter already off read 253400 gl

368 F4F 3980927584

3987510000 WEKIVA PRESBYTERIAN CHURCH (407) 869-1608

Please turn off, take final read, and tag for new. Devon (lemontree realty) 407-601-4958. Thank you! Ewan CRA|

2018-11-19T18:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Tagged and turned off for new read 398500 gl

368 F53 1108060566

9741663399 JCQ INVESTMENTS LLC (407) 889-4944

2821 BRANTLEY HILLS CT Stephanie Muniz Greg Liggons

Tagged and turned off read 353940 gl

368 F64 0310946917

9128782777 Lopez De La Nuez,Dora (786) 499-5384

102 LEA AVE Ewan Dehnert Greg Liggons

2018-11-16T13:34:57.000-06:00 M-OFF

2018-11-16T15:33:25.000-06:00 M-OFF

GOLDRING,DEBORAH - Primary Phone Number: (954) 980-5944 take final read and turn off-Josie|

2018-11-19T18:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter exchange

2018-11-19T09:40:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Replaced 20 year old meter

368 F5G 5244104856

5245710000 NESS,BRANDON (407) 772-0287

Located leak on customer side, turned back flow off, stopped leak hung tag

368 F5G 4539503211

2420443166 WEBB,ANTHONY (352) 459-3702

1888 ST ANDREWS PL Lucity User Jordon Campbell

2018-11-19T12:40:44.000-06:00 M-EXCHNG

368 F66 3849658157

3840800000 METZ,RODNEY (770) 845-7229

483 PICKFORD PT Lucity User John Allman

2018-11-19T09:05:50.000-06:00 M-SIO General Investigation

Check premises for leak

2018-11-19T10:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

368 F5G 0217154970

0215710000 GALE,RUTH H (407) 869-1613

1882 ST ANDREWS PL Lucity User Jordon Campbell

2018-11-19T12:55:48.000-06:00 M-EXCHNG

Exchange meter

2018-11-19T10:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Replaced 20 year old meter

2018-11-19T13:10:18.000-06:00 M-EXCHNG

Exchange meter

2018-11-19T12:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Replaced 20 year old meter



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4I 4385737225

3503128354 HOGEBOOM,KELLY L (407) 467-0196

368 F66 3852239169

3850800000 DERLE,DONALD (407) 774-7207

489 PICKFORD PT Ewan Dehnert John Allman

2018-11-19T07:34:04.000-06:00 M-SIO Water Main Break

Please check premise as customer states there is water leaking out from ground. Donald 407-774-7207. Thank you! Ewan CRA|

2018-11-19T00:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Leak is not at this address it is at 483 Pickford pt

0976471691 GARDNER,STEVEN (352) 602-5258

215 HARROGATE PL David Jones Jordon Campbell

2018-11-19T13:19:47.000-06:00 M-RECON

Please reconnect service -- waiver on file -- WNUK,SUSAN - Primary Phone Number: (407) 682-1516|

2018-11-19T08:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Turned on meter no tag

1864 ST ANDREWS PL Lucity User Jordon Campbell

2018-11-19T13:05:33.000-06:00 M-EXCHNG

Exchange meter

2018-11-19T08:30:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Replaced 20 year old meter

368 F5J 4400737406

2018-11-19T12:35:47.000-06:00 M-EXCHNG

Meter exchange

2018-11-19T09:15:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Replaced 20 year old meter

368 F5G 2584839148

2584710000 POMMISS,RICHARD (407) 774-3171

1902 ST ANDREWS PL Lucity User Jordon Campbell



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

88 SWEETBRIAR BR Dominique Greenfield Kevin Cooper

2018-11-16T13:54:14.000-06:00 M-SIO No Water

Ricardo called to report no water. 407-222-1571. DG|

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

House valve was shut off. Customer turned on for open house. Kev

368 F51 8183777102

2018-11-16T08:46:38.000-06:00 M-SIO High or Low Pressure in the Water

Customer states he has always has low water pressure, but it has gotten worse as. Please look into this. If necessary Patrick can be reached at 407-694-2969. Thank you. I 

emailed Josie/Isabel (Linette-FL 11/16/18)|

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Checked meter and meter was on and running fine. Checked hose bib and customer had 65 PSI and good volume at bib. Informed customer that they may need to contact a 

plumber to see why they are not getting that inside the house. Kev

368 F62 3224218757

3944844689 Mageloff,Phil (407) 929-7811

Please re-read meter and check for leaks, Mrs. Fitzgerald is complaining of high bill, if necessary she can be reached at(407) 687-1545|

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Reread meter no leaks read 1023620 gl

368 F62 7289775115

9676708267 MONTGOMERY,STEFANIE (317) 431-4957

129 ROSE BRIAR DR Linette Orengo Kevin Cooper

Called customer and informed that there is a after hours service charge for coming out. Went to address and turned off and exercised valve at meter for customer. He has 

called plumber to repair. Valve can be turned back on by plumber.

368 F63 0594923594

2948641582 FITZGERALD,JAYSON (407) 687-1545

1369 N MARCY DR Stephanie Muniz Greg Liggons

2018-11-15T08:15:37.000-06:00 HIBILL

104 OAK LEAF LN Lucity User Kevin Cooper

2018-11-20T09:35:59.000-06:00 M-SIO General Investigation

Answering service call needs water shut off, they have a leak on the property.

2018-11-17T07:45:00.000-06:00 2018-11-17T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Echeverri,Tracy - Primary Phone Number: (929) 441-2184 ** Please take final read and leave on for new. Thank you. VAenssaB|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Final read leave on read 6008140 gl

368 F54 3423502948

Check pressure at the house customer Had 62PSI I found No issues talked to customer and let her know

368 F65 6653998322

4384087417 Echeverri,Tracy (929) 441-2184

1207 WINDSOR AVE Vanessa Brown Greg Liggons

2018-11-16T09:53:43.000-06:00 M-READ

368 F5I 0893391698

0898510000 SCHOENECK,SANDRA J (407) 788-0487

316 CAMBRIDGE DR David Jones Robert Callahan

2018-11-16T12:26:05.000-06:00 M-SIO High or Low Pressure in the Water

Customer (SCHOENECK,SANDRA J - Primary Phone Number: (407) 788-0487) states pressure is low. Please investigate. Thank you.|

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

368 F56 9347473353

9345200000 LE BLANC,PAUL (407) 314-4490

1472 NORTHRIDGE DR Josephine Krell Robert Callahan

2018-11-16T10:15:27.000-06:00 M-SIO High or Low Pressure in the Water

Cindy Leblanc ph#407-314-4490 called to report low water pressure mainly in the front of the house. She states when she turns on kitchen faucent one of the bathrooms make a 

flushing sound please investigate-Josie|

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Check water pressure and the outside Fossett they had 74 psi found no issues talked to customer and let her know if she is having problems inside her house she may need to 

contact a plumber

8186110000 SUNNER,JOHN A (407) 788-0088

109 MAGNOLIA LAKE CT Vanessa Robinson Robert Callahan

2018-11-16T13:46:31.000-06:00 M-SIO Water Miscellaneous Complaint

Please Lana Sunner @ 407-788-0088 to advise if anyone can check meter today to determine if she has a leak. There is a wet spot in yard, but she is unsure|

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Leak is on customer side it is her irrigation talk to her and let her know



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4G 5133858454

0628555917 Williams,Katie (407) 221-2625

216 TIMBERCOVE CIR David Jones Greg Liggons

2018-11-15T08:50:14.000-06:00 M-READ

Please take read and leave on for new -- Cook,William - Primary Phone Number: (407) 697-2709|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Final read leave on read 596440 gl

8893128887 Colon,Maricarmen (850) 566-9383

204 N SWEETWATER COVE BLVD Linette Orengo Greg Liggons

2018-11-14T08:12:29.000-06:00 M-READ

Please take start read and leave on for new. If necessary Maricarmen can be reached at 850-556-9383. Thank you (Linette-FL 11/14/18)|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Start read leave on read 4620660 gl

138 TOLLGATE TRL Amber Melendez Greg Liggons

2018-11-15T08:13:29.000-06:00 M-READ

Please take final read and leave on for new. Chad # 407-280-1102 thanks, Amber|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Final read leave on 3637740 gl

368 F4H 4441120086

2018-11-13T11:37:59.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Final read leave on read 3379050 gl

368 F62 1436590523

6727649054 Crain,Chad (407) 280-1102

7155140308 RUHFF,COURTNEY (352) 262-9222

1212 SUNSHINE TREE BLVD Tina Richardson Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

105 ROCK LAKE RD Lucity User Ryan Corey

2018-11-16T10:35:28.000-06:00 M-EXCHNG

2018-11-16T09:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Exchange old meter 012141613 with a reading of 5694260 new meter is 18135792 with a reading of 10.

2018-11-16T13:25:53.000-06:00 M-EXCHNG

REPLACE METER AND ALL CONNECTIONS DUE TO A FAILED METER TEST ....|

2018-11-16T17:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Replaced 2" meter and gate valve on our side , also replaced all connections from the new 2" FIP curbstop to the customers connections , SME / MAO

368 F61 5042013254

9148343345 WALKER,JESSE (407) 575-4648

PERFORM METER TEST DUE TO REGISTER HEAD ON METER BEING REPLACED....|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Performed meter test due to wrong register head being installed , meter failed on all flow ranges , low flow @ 157.249% , medium flow @ 157.022% , maximum flow @ 157.279 

, overall @ 157.18% , replaced 2" meter and all connections including the 2" gate valve to the customers connections , also replaced meter box with 2 new xtra large meter 

368 F66 9427826937

4860236012 SEMINOLE SPRINGS OFFICE 

CENTER LLC

(407) 869-8800

2101 W SR 434 Shawn Ebert Shawn Ebert

Customer has an irrigation meter. His irrigation is hooked up to his portable water I told the customer he would need to get a plumber to hookup his irrigation meter up then call 

the office to have the reclaim water turned on

368 F66 9420790220

4860236012 SEMINOLE SPRINGS OFFICE 

CENTER LLC

(407) 869-8800

2101 W SR 434 Shawn Ebert Shawn Ebert

2018-11-16T13:24:46.000-06:00 TESTMTR

368 F51 6709568481

6057589134 AHRENS,PAMELLA (407) 252-5530

1408 VIVALDI PL Ewan Dehnert Robert Callahan

2018-11-15T15:54:01.000-06:00 M-SIO General Investigation

Please check meter at premise as customer states they were advised they have an irrigation meter and she would like to know if they can have it in use. Pamella 321-202-8071. 

Thank you! Ewan CRA|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer present for turn on. Take start read and turn on for new.Vakharia,Meehir - Primary Phone Number: (407) 924-5706. Sent email to dispatch/Josie, Isabel. Thanks 

Pennye|

2018-11-15T20:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Turned on meter read 212540 gl

Tagged and turned off for new read 6179770 gl

368 F54 1034159732

4733392922 Vakharia,Meehir (407) 924-5706

1846 E CROWLEY CIR Vanessa Brown Greg Liggons

2018-11-14T07:39:52.000-06:00 M-ON

368 F4I 6313205773

8342706695 CABASSO,MARIAN (646) 402-3895

504 SPRINGCREEK DR Jerrie Hoffman Greg Liggons

2018-11-12T11:14:49.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV|

2018-11-15T20:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

368 F4C 0056348284

3634889641 Urbina,Maria (305) 773-7034

665 MOSSY BRANCH CT Vanessa Brown Greg Liggons

2018-11-14T12:24:40.000-06:00 HIBILL

Urbina,Maria - Primary Phone Number: (305) 773-7034 ** Please re read meter and check for leaks customer says she changed her irrigation to once a week for 15 mins and 

usage has doubled. Thank you. VanessaB|

2018-11-15T20:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Reread meter no leaks read 981100 gl

3531824658 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

314 SABAL PARK PL Lucity User Shawn Ebert

2018-11-08T09:00:35.000-06:00 TESTMTR

Perform meter test due to register head being replaced....

2018-11-16T05:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Performed meter test due to register head being replaced , meter failed on medium flow @ 102.753% , replaced 1.5" meter , SME / MAO

368 F4D 4402514271



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F65 5559000113

1171419736 JDHM Properties LLC (407) 670-9903

1490 W SR 434 Courtney Cleveland Greg Liggons

2018-11-14T11:24:51.000-06:00 M-REREAD

Please re read meter and check for leaks . Thank you|

2018-11-15T20:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

3706519978 NGUYENN,THONG (407) 383-7658

1531 PEARL ST Pennye Merthie Robert Callahan

2018-11-15T10:28:46.000-06:00 M-RECON

Customer will be present for reconnect. Kimberly Hunt 407-242-0712. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-11-15T20:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Turned on no leaks

1389 S RIDGE LAKE CR Jerrie Hoffman Robert Callahan

2018-11-15T09:33:53.000-06:00 M-RECON

Please restore service today for Emily 407-625-8485. Waiver on file. Thanks, Jerrie NV|

2018-11-15T20:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Turn on meter no leaks customers house valve was turned off called and left a message to let them know

368 F65 1642583842

2018-11-14T14:03:59.000-06:00 M-READ

Take start read and leave on for new. Donald Meyer 407-748-8690. Thanks Pennye|

2018-11-15T20:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Start read leave on read 870430 gl

368 F56 5409756407

5406438278 SITZ,EMILY (407) 625-8485

368 F4G 6613457656

9498307084 Meyer,Donald (407) 748-8690

112 SWEETWATER HILLS DR Pennye Merthie Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2430 WESTWOOD DR Courtney Cleveland Greg Liggons

2018-11-14T09:10:14.000-06:00 M-ON

Waiver on e-file . Please get read and turn on for new . Patrick 321-474-0458|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

2018-11-14T15:31:49.000-06:00 TMP-OFF

Please temporarily turn meter off for Colleen at Orlando Water 407-295-7711 while they install a water softening system for the customer - Colleen or Tabitha 407-295-7711 

Thanks, Jerrie NV

2018-11-15T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Plumber had already turned water off to install water softener

368 F53 6050017450

3615219346 CUNNINGHAM,PATRICK (321) 474-0458

Customer is stating that sewer pipe is blocked and causing problem that is between his home connection to the street pipe, Thank you Jesse.|

2018-11-15T20:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Ran camera down customer sewer line and there were no breaks or root intrusion in the one out to main but customer has a bunch of landscaping rocks in line. They had same 

issue in the past year that we also ran camera and found outs of rocks in sewer line. Informed they need to call plumber and have line jetted to cleared of rocks. Kev

368 F53 3765222580

3762010000 CHUNG,SHIN Y (321) 689-0615

262 LAKAY PL Jerrie Hoffman Robert Callahan

Customers friend ran over Scylanoid valve box for irrigation zone. Was able to turn off backflow at the house and turn the meter back on to have water inside the house. 

Customer had meter off upon arrival. Informed that they may want to contact a plumber or irrigation person to repair. Kevin Cooper Read-614230

368 F68 7793725071

7799210000 NOOTEBOOM,HENK J (321) 972-1450

102 WILD FERN DR Jesse Mendoza Kevin Cooper

2018-11-15T11:00:32.000-06:00 M-SIO General Investigation

368 F61 4650978366

8691561283 NELSON,ROBIN (321) 946-2747

130 DELLWOOD DR Pennye Merthie Kevin Cooper

2018-11-14T15:04:52.000-06:00 M-SIO Water Main Break

Ms. Nelson 321-946-2747 called in adv drove over the main water line where meter is read that there was pumping out of the ground and running down driveway. Cust adv it 

appears that the main is broken. Sent email to dispatch/ Josie, Isabel. Thanks Pennye|

2018-11-15T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Reread meter dial spinning slow tagged door for leak 972840 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

Reread meter no leaks read 3590730 gl

368 F67 7945613760

7944210000 BRADLEY,SCOTT (407) 923-4893

209 SWEET GUM WAY Shelia Meacham Greg Liggons

2018-11-14T13:39:16.000-06:00 M-REREAD

368 F63 3735268617

3739310000 ACEVEDO,DENISE (407) 489-5453

106 STONEY RIDGE CT Shelia Meacham Greg Liggons

2018-11-14T13:36:28.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

368 F4J 9812574489

7918074074 Rice,Brock (407) 718-6313

605 BLUE LAKE DR David Jones Greg Liggons

2018-11-13T13:04:23.000-06:00 M-READ

Please take read and leave on for new -- Rice,Brock - Primary Phone Number: (407) 718-6313|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Read leave on 3299400 gl

7661764784 Roberts,Edward (863) 660-6376

105 SHEPHERD TRL Vanessa Robinson Greg Liggons

2018-11-06T09:12:53.000-06:00 M-READ

Please get read and leave on for management thanks vfr|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Read and leave on read 1658860 gl

Meter took read 1093130 gl

368 F64 1771157375



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F64 9729443077

0598864891 HETRICK,JULIE (908) 783-7678

116 ICHABOD TRL Shelia Meacham Greg Liggons

2018-11-14T14:17:01.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

6489400000 DELLAVALLE,JAMES (407) 862-2255

108 WOODBRIDGE RD Shelia Meacham Greg Liggons

2018-11-14T14:22:21.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Tagged door for leak dial spinning read 849190 gl

305 WILD OLIVE LN Shelia Meacham Greg Liggons

2018-11-14T13:41:46.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Reread meter no leaks 342930 gl

368 F67 6483274804

2018-11-14T14:49:45.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Reread meter no leaks read 2791860 gl

368 F67 6152220807

9524719518 DAVIS,ANGELA (812) 890-3623

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Reread meter no leaks read 175670 gl

368 F64 4368936697

4366700000 TAGUE,KIM (407) 831-1536

308 CRANE COVE Shelia Meacham Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

103 WINDMILL WAY Shelia Meacham Robert Callahan

2018-11-14T14:19:28.000-06:00 M-REREAD

2018-11-14T13:51:45.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Reread meter no leaks read 1194050

368 F64 3064792007

5112504252 Crump,Raymond (407) 223-9881

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Reread meter no leaks read 7558230 gl

368 F66 2535293445

9902281803 GREEN,PAT (305) 487-2117

2307 SPRINGS LANDING BLVD Shelia Meacham Greg Liggons

Reread meter no leaks read 3691170 gl

368 F63 5090545958

3406630462 Duhon,Lauren (407) 618-6951

1362 SHADY KNOLL CT Shelia Meacham Greg Liggons

2018-11-14T15:04:25.000-06:00 M-REREAD

368 F61 6052897564

1126876258 WEINBERG,GEORGE (407) 808-7100

166 SHERIDAN AVE Shelia Meacham Greg Liggons

2018-11-14T15:06:45.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Reread meter no leaks read 7698690 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter for 15180 high 100 low gl unable to put read

368 F65 3645776986

3641900000 IOA PROPERTIES LLC (407) 834-7099

1811 W SR 434 Shelia Meacham Greg Liggons

2018-11-14T14:45:32.000-06:00 M-REREAD

368 F4D 1223251323

0182897963 Levin Family Partnership LP (321) 422-2772

2765 SABAL ALEXANDER CIR- 

MAINTENANCE

Kimberly Bennett Robert Callahan

2018-11-13T08:34:38.000-06:00 M-REREAD

Hi, May I get a read for Hi/Low meter for billing. Thank you. Kim|

2018-11-15T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

368 F66 6015844592

6012700000 Estates Of Springs Landing (407) 455-5918

Markham Woods Road (Irrigation) Shelia Meacham Robert Callahan

2018-11-14T13:32:18.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Re read meter no leaks

0288496140 CURTIS,ADAM (407) 920-2326

108 SWEETBRIAR BR Shelia Meacham Robert Callahan

2018-11-14T14:47:45.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Re read meter no leaks

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Re read meter no leaks

368 F63 1704800016



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F66 6634025584

4739718500 Timmer,Ana (863) 325-6589

2067 HUTTON PT Glenda Thompson Greg Liggons

1992638871 KATZ,ALEXANDER (407) 443-7701

211 ALBRIGHTON CT Jennifer Akers Greg Liggons

2018-11-13T08:16:31.000-06:00 M-READ

Please take a reading and leave on for new customer. Amanda can be reached at 407-443-7701. Thanks Jen|

2018-11-14T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Final read leave on 203080 gl

335 AMESBURY CT Vanessa Brown Greg Liggons

2018-11-13T15:49:28.000-06:00 HIBILL

Schafer,Stormy - Primary Phone Number: (407) 353-3809 ** Stormy called to get account number and was shocked when she heard her balance. She advised she stopped 

using irrigation and nothing has changed or was done in additional to the normal. Please re read meter and check for leak. Thank you. VanessaB|

2018-11-14T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Reread meter no leaks read 3508530 gl

368 F5H 5465659524

2018-11-15T14:41:24.000-06:00 TESTMTR

Booth,Charles - Primary Phone Number: (407) 448-5134 ** Please call to schedule a meter test thank you. VanessaB

2018-11-15T00:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Called and spoke with Charles , he stated that he doesn't need the meter tested , found a hose bib timer running weeping hose on since he bought the house , SME

368 F5K 0928699970

0928810000 Schafer,Stormy (407) 786-0908

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-15T00:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Reread meter no leaks read 887100 gl

368 F64 7390590231

1068354782 Defeo,Brittany (407) 280-3463

103 CLOVER LN Shawn Ebert Shawn Ebert



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1531 PEARL ST Kylie Crowley Robert Callahan

2018-11-13T15:48:53.000-06:00 TMP-OFF

Customer *** PLEASE CONTACT*** (HOBAN,PEGGY B - Primary Phone Number: (407) 733-2901) states there is leak in sprinkler line and needs the water turned off. Thank 

you.|

2018-11-14T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Worked valve for customer read 2091260 gl

368 F65 1643073489

3706519978 NGUYENN,THONG (407) 383-7658

Thomas ph#407-310-7663 called to report water leak coming up out of the sidewalk please investigate -Josie|

2018-11-14T20:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

repaired poly leak under sidewalk

368 F5M 8026082004

8027210000 HOBAN,PEGGY B (407) 733-2901

267 NEW WATERFORD PL David Jones Greg Liggons

Replaced lid

368 F4F 6999093859

3915076160 MCCORD,JESSICA (843) 870-7650

376 N SHADOWBAY BLVD Josephine Krell Kevin Cooper

2018-11-06T07:17:02.000-06:00 M-SIO Water Service Line Break

368 F56 9603947453

9601600000 GOLDENBERG,NANCY (407) 709-6678

1447 CROCUS CT Josephine Krell John Allman

2018-11-14T13:56:06.000-06:00 M-SIO Repair/Replace Meter Box

GOLDENBERG,NANCY - Primary Phone Number: (407) 709-6678 called to report that her meter lid needs to be replaced-Josie|

2018-11-14T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

2018-11-13T10:00:22.000-06:00 M-READ

Please get read and leave on for new. Thanks, GT|

2018-11-14T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Final read leave on read 664170 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reread meter no leaks read 1343730 gl

368 F4D 0404562888

7753627459 CLARK,BENJAMIN (407) 683-8437

368 F4D 0404562888

7753627459 CLARK,BENJAMIN (407) 683-8437

234 E HORNBEAM DR Helen Fulmer Greg Liggons

2018-11-13T07:30:53.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

368 F4C 6255809934

1470643338 RADFORD,JAMES (203) 228-2492

332 CYPRESS LANDING DR Helen Fulmer Greg Liggons

2018-11-13T07:55:00.000-06:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Reread meter no leaks read 3987550 gl

4587615072 MUCENICA,LIVIU (201) 978-1394

1336 N MARCY DR Sylvia Jackson Greg Liggons

2018-11-13T11:51:00.000-06:00 M-OFF

Please final read and turn off. Kara Money 407-697-9630|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Final read turned off meter 495810 gl

2018-11-12T09:54:56.000-06:00 TMPERING

meter shut off for non pay on 10/31, meter registering usage. customer has not made payment since MAY. Please pull meter for tampering. -Kylie|

2018-11-14T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Turned off and locked meter

368 F63 6049722169



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4F 3985957546

3987510000 WEKIVA PRESBYTERIAN CHURCH (407) 869-1608

4846710000 Deshetler,Christina (407) 786-0053

844 SWEETWATER ISLAND CIR Helen Fulmer Greg Liggons

2018-11-13T13:19:35.000-06:00 M-REREAD

Please re read meter for billing. Last read shows high usage. Thank you! Renee|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Reread meter for billing read 3680270 gl

608 N LONGVIEW PL Helen Fulmer Greg Liggons

2018-11-13T13:06:15.000-06:00 M-REREAD

Please re read meter for billing. Last read shows high usage. Thank you! Renee|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Reread meter no leaks read 2378090 gl

368 F4H 4845224323

2018-11-13T13:24:14.000-06:00 M-REREAD

Please re read meter for billing. Last read shows high usage. Thank you! Renee|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Reread meter no leaks read 8453630 gl

368 F4E 9946205757

9948310000 HERBERT,RICHARD (407) 808-7169

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Reread meter no leaks read 1343730 gl

368 F4H 4303348526

4907522394 HPA US 1 LLC (844) 858-9885

713 RIVERBEND BLVD Helen Fulmer Greg Liggons

234 E HORNBEAM DR Helen Fulmer Greg Liggons

2018-11-13T07:30:53.000-06:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-11-12T08:30:05.000-06:00 HIBILL

Can we reread and check for leaks? The house is vacant. Arlene can be reached at 847-830-6699. Thanks Jen|

2018-11-13T20:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Reread meter no leaks read 3378790 gl

368 F4E 7040850090

2018-11-14T08:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Exchange old meter 012020611 with a reading of 6492110 with a new meter 18135791 with a reading of 10.

368 F54 3422612994

7155140308 RUHFF,COURTNEY (352) 262-9222

1212 SUNSHINE TREE BLVD Jennifer Akers Greg Liggons

Re read meter no leaks

368 F61 8950356890

8958500000 Key,Christopher (321) 972-8585

136 GLENDALE DR Lucity User Ryan Corey

2018-11-14T10:20:45.000-06:00 M-EXCHNG

368 F62 1818852355

1816510000 JIMENEZ,ELIA C (407) 961-0769

490 CORNWALL CT Jessica Cabrera Robert Callahan

2018-11-13T13:38:46.000-06:00 HIBILL

Customer called to complain about high water bill, Please reread meter and check for leaks, please tag door with findings. Customer contact Elia 407-767-9235 Thank you 

Jessica NV|

2018-11-14T13:38:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

211 WEKIVA SPRINGS LN Helen Fulmer Greg Liggons

2018-11-13T13:22:45.000-06:00 M-REREAD

Please re read meter for billing. Last read shows high usage. Thank you! Renee|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Reread meter gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Seminole Asphalt is the contractor that we scheduled for replacement of the asphalt. They will schedule work and let us know when it's done.....called an left message... KEV

368 F4E 3185012302

368 F54 8389461635

8388010000 HARPER,SCOTT (407) 252-2581

1224 SUNSHINE TREE BLVD Shonte Campbell Kevin Cooper

2018-11-13T10:19:48.000-06:00 M-SIO Water Service Line Break

Tracy Harper called to report leak in the road that has caused a depression that is getting larger. If necessary, she can be reached at 407-252-2926. - Shonte|

2018-11-13T20:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

368 0038425462

0030910000 368 Sanlando

368 Sanlando Linette Orengo John Marinelli

2018-11-13T11:09:18.000-06:00 M-SIO Water Service Line Break

Sarah Holby called states there were repairs made on a water line on Sunshine Tree Blvd last week and it has caused a depression in the road. It's getting bigger & wants to 

know when will this be fixed. Her ph# is 407-333-0391. Thank you. I emailed Josie/Isabel (Linette-FL 11/13/18)|

2018-11-13T20:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Called customer & informed her Seminole paving will be out to do repairs

2372400000 RITLAND,PAUL (407) 333-9053

1888 WINGFIELD DR Josephine Krell Greg Liggons

2018-11-12T13:31:06.000-06:00 M-REREAD

RITLAND,PAUL - Primary Phone Number: (407) 333-9053 please reread meter and verify no leaks present-Josie|

2018-11-13T20:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Reread meter no leaks read 5685850 gl

584 S LONGVIEW PL Carl Crutchfield Greg Liggons

2018-11-12T10:01:37.000-06:00 M-ON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Natasha, @ 407-538-2510/ Carl|

2018-11-13T20:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Turned on meter read 3936620 gl

368 F55 2373118401

2718627342 YOUNG,NATASHA (407) 538-2510



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3494106575 LUSSENDEN,NOREEN (407) 739-2334

1126 BROWNSHIRE CT Batch System Greg Liggons

2018-11-12T19:10:49.000-06:00 M-CUT

Severance: |

2018-11-13T19:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Tagged and turned off for non payment read 40 gl

412 WILLOWBROOK LN Pennye Merthie Shawn Ebert

2018-11-12T09:45:07.000-06:00 TESTMTR

Contact customer to schedule meter test; Robin Pearce 404-386-9678 Thanks Pennye|****Ms. Robin called in adv she thinks she figured out when turn on sprinkler using 

80gals in 30 minutes request FL leak adjustment. Sent form, No promises made. Thanks Pennye|

2018-11-13T20:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Called and spoke with customer. To schedule meter test , customer called back and informed me that they had a serious leak in the irrigation system and they were calling to 

cancel meter test and to let me know they were having repairs made.... , SME

368 F51 1915036613

2018-11-12T13:02:52.000-06:00 TESTMTR

Booth,Charles - Primary Phone Number: (407) 448-5134 ** Please call to schedule a meter test thank you. VanessaB|

2018-11-13T20:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Canceled test customer found problem called said meter was running I went out when I got there he had found a automatic timer on hose bib was on causing water consumption 

he had not been in house long thinks reality company installed it and left it on auto

368 F4C 6139488656

4486825179 PEARCE,ROBIN (404) 386-9678

Please verify why customer has sewer back up. If necessary Neil can be reached at 407-718-3335. Thank you. (Linette-FL 11/13/18)|

2018-11-13T20:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Went to address and checked manhole upstream and down and everything is flowing fine.customer stated that the county was replacing sidewalk and dug up.his clean out and 

brought it to grade with new concrete but since they did, he has had a backup in his shower. I checked both clean outs the one in sidewalk and the one up next to the house and 

368 F64 7394107874

1068354782 Defeo,Brittany (407) 280-3463

103 CLOVER LN Vanessa Brown John Allman

3181310000 HALPERIN,NEIL (407) 718-3335

540 S LONGVIEW PL Linette Orengo Kevin Cooper

2018-11-13T13:20:11.000-06:00 M-SIO Water Miscellaneous Complaint



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-09T15:27:29.000-06:00 M-ON

Please turn on for new. If necessary Ryan can be reached at 407-509-2077. Thank you. (Linette-FL 11/9/18) ***WAIVER ON FILE**|

2018-11-13T18:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Turned on meter read 119770 gl

Please turn off, lock and tag for new to apply. If necessary Patty can be reached at 407-862-7076. Thank you (Linette-FL 11/5/18)|

2018-11-13T18:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Tagged only customer said she staying till 11-13-18 gl read 1092760 gl

368 F62 8048790527

2188544495 BOUSQUET,KATHLEEN (508) 982-7879

99 EASTERN FORK Linette Orengo Greg Liggons

Meter already off read 367080 gl

368 F53 6054775896

3615219346 CUNNINGHAM,PATRICK (321) 474-0458

2430 WESTWOOD DR Linette Orengo Greg Liggons

2018-11-05T07:30:01.000-06:00 M-OFF

368 F68 8291832346

9114717464 BENDER,MINDY (407) 687-5397

251 PINE CONE LN Courtney Cleveland Greg Liggons

2018-11-12T14:28:11.000-06:00 M-OFF

Please get final read and leave meter locked . Thank you|

2018-11-13T18:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

368 F54 1039054046

4733392922 Vakharia,Meehir (407) 924-5706

1846 E CROWLEY CIR Vanessa Robinson Greg Liggons

2018-11-05T10:55:00.000-06:00 M-OFF

Please get read, turn off , tag door for new customer to call office thanks vfr|

2018-11-13T18:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Tagged and turned off for new read 212540 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Replaced 1.5" meter due to a failed meter test , SME

368 F4D 4408219804

3531824658 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

314 SABAL PARK PL Lucity User Shawn Ebert

2018-11-08T09:00:36.000-06:00 M-EXCHNG

Replace meter due to a failed meter test....

2018-11-13T17:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

368 F4C 4601260596

4606800000 Village On The Green (407) 682-0230

VILLAGE ON THE GREEN IRRIGATION Shelia Meacham Robert Callahan

2018-11-09T11:30:48.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-13T18:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Re read meter no leaks

1339991872 Collins,Theresa (740) 412-5699

547 WINDING CREEK PL Linette Orengo Greg Liggons

2018-11-12T10:16:44.000-06:00 M-READ

Please take read and leave on for new. If necessary Theresa can be reached at 740-412-5699. Thank you. (Linette-FL 11/12/18)|

2018-11-13T18:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Read and leave on new 1511590 gl

102 PRIMROSE DR Isabel Ceballos Greg Liggons

2018-11-13T09:33:09.000-06:00 M-READ

Read & leave on for new Austin Kerper 386-804-9171 /ic|

2018-11-13T18:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Start read 151510 gl

368 F4C 5526247030

368 F67 3955505773

7018258713 KERPER,AUSTIN (386) 804-9171



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8745853260 Runyan,Andrew (407) 271-9628

1511 SUZANNE WAY Dominique Greenfield Greg Liggons

2018-11-09T12:28:39.000-06:00 HIBILL

Peggy request re-read meter to make sure read correctly due to high bill. 407-274-6510. DG|

2018-11-12T20:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

360 CYPRESS LANDING DR Vincent Hicks Greg Liggons

2018-11-09T09:21:51.000-06:00 CHK STAT

Please Check Status of Premise to confirm if occupied/Thanks Vincent|

2018-11-12T20:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

House looks vacant gl

368 F52 4085392943

2018-11-09T14:16:49.000-06:00 HIBILL

SLOAN,GREG C - Primary Phone Number: (407) 446-9404 ** Anna (wife) called due to high bill. Advised the home has been vacant since mid july but irrigation is on but usage 

is climbing. Please re read meter and check for leak. Thank you. VanessaB|

2018-11-12T20:16:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Reread meter no leaks read 905730 gl

368 F4C 4874636142

6617643570 Locklear,John (407) 617-0397

2018-11-13T10:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Exchange old meter 011605886 old reading 2387950 with new meter 18135790 new reading is 10.

368 F56 9020284239

6240934856 LANGFORD,SAMANTHA (216) 337-2045

1411 CROCUS CT Vanessa Brown Greg Liggons

368 F67 6575952525

2559842319 OVERBEY,DOREEN (407) 865-4158

111 WILD HICKORY LN Lucity User Ryan Corey

2018-11-13T12:41:11.000-06:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-11-09T15:08:31.000-06:00 M-SIO Clogged Sewer

MORRISON,KATHLEEN - Primary Phone Number: (407) 421-5025 called requesting an ops to contact her regarding sewage issues she has anytime the lift station goes out. 

All the sewage backs up into her shower and last time this happened she became very sick and had to be admitted in the hospital. She wants to know if there is anyway to install 

2018-11-12T20:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

CASTON,BRYAN called to report water main just broke. Customer phone number 407-257-2520.|

2018-11-12T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Customers house line leaking under a tree. Turned meter off and took read. Mtr. R- 735810. JSM

368 F4F 0624690186

0621210000 MORRISON,KATHLEEN (407) 421-5025

200 S SHADOWBAY BLVD Josephine Krell Kevin Cooper

Reread meter no leaks read 979580 gl

368 F4E 1843005870

1842600000 CASTON,BRYAN (407) 257-2520

462 SABAL TRAIL CIR Gwendolyn Hill Jeff A Metheney

2018-11-08T09:20:57.000-06:00 M-SIO General Investigation

368 F4C 0746412366

0744600000 POLFER,LAVONNE (407) 869-4398

495 TIMBER RIDGE DR Courtney Cleveland Greg Liggons

2018-11-09T13:43:34.000-06:00 M-REREAD

Please re read meter and check for leaks . Thank you|

2018-11-12T20:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

368 F54 3554136653

0630462675 Kim,Sun (682) 433-8982

1424 NORTHRIDGE CT Josephine Krell Robert Callahan

2018-11-12T08:45:34.000-06:00 M-RECON

ORLANDO,MICHAEL W - Primary Phone Number: (407) 332-0681 please reconnect customer is present-Josie|

2018-11-12T20:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Turned on no leaks

Reread meter no leaks read 2279630 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F55 1466974554

8840952572 Ugurluoglu,Cengiz (407) 288-2063

1812 MISTY MORN PL Shawn Ebert Shawn Ebert

2018-11-12T11:08:43.000-06:00 M-EXCHNG

REPLACE 1" METER DUE TO A FAILED CUSTOMER REQUESTED METER TEST ...|

368 F51 4648767113

4642110000 ALEXANDER,DR STANLEY (407) 788-9304

812 SWEETWATER CLUB BLVD Batch System Jordon Campbell

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-12T19:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Turned off meter, hung tag

8840952572 Ugurluoglu,Cengiz (407) 288-2063

1812 MISTY MORN PL Courtney Cleveland Shawn Ebert

2018-11-05T08:49:37.000-06:00 TESTMTR

Mr. Ugurluoglu is still disputing the usage at this property . Please contact to schedule a meter test . I advised if correct he may incur a fee . Mr. Ugurluoglu 407-288-2063|

2018-11-12T20:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter failed on low flow @ 86.0% , medium flow passed @ 100.0% and maximum flow @ 100.5% , went over meter test results with 

Mr. , also checked irrigation system timer and found long run times , also checked irrigation system zones and got gpm on new meter ... 30-40 gpm on all zones and with current 

2391 WESTWOOD DR Pennye Merthie Shawn Ebert

2018-11-07T08:02:15.000-06:00 TESTMTR

Call customer to schedule time to meet for meter test; Kimberly Piercy 407-234-6236 Thanks Pennye| , Meter test scheduled for Mon. 11-12-18 @ 130pm ... SME

2018-11-12T20:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.43% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 100.3% , went 

over all results with Mrs. Pierce , also had customer turn on irrigation to see if it was cross connected and it was not , water for irrigation is being feed by the creek coming from 

368 F55 1461535324

Spoke with customer and she stated that she had sewer coming in her sunken shower in master bath during the hurricane. Power was out for several days during that time and 

lift station was down as well. She doesn't live near station and did not report backup. She left and went to Europe after hurricane and fell ill and believes the sewer backup is 

368 F53 3871965153

3400790599 Olivo,Maria (407) 516-4348



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0182500000 KULP,CHARLES H (407) 788-3296

429 WILD OAK CIR Shelia Meacham Greg Liggons

2018-11-09T14:08:01.000-06:00 M-REREAD

|

200 ALBRIGHTON CT Ewan Dehnert Greg Liggons

2018-11-09T10:44:35.000-06:00 M-ON

Please turn on for new customer Pinecrest Realestate Yael 407-378-6884. ** WAITING ON WAIVER ** Thank you! Ewan CRA|

2018-11-12T18:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Turned on meter read 2960820 gl

368 F4I 0189978674

2018-11-09T15:29:08.000-06:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan CRA|

2018-11-12T18:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Tagged and turned off read 528140 gl

368 F5H 8326258318

4021781525 PONCE,JORGE (407) 803-3790

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-12T18:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Reread meter no leaks read 1060630 gl

368 F4F 7410521347

2395158339 STALDER,PATRICIA M (407) 721-9380

353 N SHADOWBAY BLVD Ewan Dehnert Greg Liggons

Replaced 1" meter due to a failed meter test , SME

368 F4E 9055312764

3357314500 Kless,Bobbie (216) 314-7100

455 LONGMEADOW LN Shelia Meacham Greg Liggons

2018-11-09T14:14:51.000-06:00 M-NOREAD

2018-11-12T19:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-11-12T10:45:19.000-06:00 M-EXCHNG

2018-11-12T14:10:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Exchange meter old meter 11601467 with a reading of 225480 new meter 18165244 reading of ten

368 F4G 8500244391

2573442171 GARRETT,JOYCE (813) 422-8523

501 FOX VALLEY DR Lucity User Jordon Campbell

Reread meter no leaks read 9830360 gl

368 F4J 7903284519

8206274215 MADDEN,CAROLYN (407) 788-7706

131 COUNTRYSIDE DR Lucity User Ryan Corey

2018-11-09T13:00:31.000-06:00 M-EXCHNG

368 F4C 5140611809

5146600000 ROBBINS,ROBERT (407) 788-3195

539 TIMBER RIDGE DR Shelia Meacham Greg Liggons

2018-11-09T14:40:28.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-12T18:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

368 F4F 5316460135

6270883106 Publix #1448 (863) 688-1188

2381 W SR 434 Shelia Meacham Greg Liggons

2018-11-09T10:33:43.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-12T18:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Reread meter no leaks read 9892200 gl

2018-11-12T18:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Reread meter no leaks read 7394340 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F55 1976486100

6753108889 Hinz,Michael (305) 216-7337

2220 EARLEAF CT Jesse Mendoza Greg Liggons

2018-11-09T09:25:39.000-06:00 M-RECON

368 F4C 8108338913

5109098009 FRANK,JANIS (407) 619-4740

361 CYPRESS LANDING DR Crystal Woolard Matthew Morrell

2018-11-05T15:05:19.000-06:00 LOCTE LN

Please locate water and WW lines that go across her property. She understands that we can only locate our main lines. Thanks, CRW|

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Marked meter and sewer for customer. Matt.

9293310000 MARTIN,RAE (407) 869-1137

108 E SWEETWATER CREEK DR Lucity User Ryan Corey

2018-11-12T09:31:23.000-06:00 M-EXCHNG

2018-11-12T08:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Exchange old meter 012177289 with a reading of 5853120 new meter is 18165262 with a reading of ten.

605 CAMBRIDGE CT Lucity User Jordon Campbell

2018-11-12T10:00:30.000-06:00 M-EXCHNG

Exchange meter

2018-11-12T10:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Exchanged meter

368 F4J 9290064237

Exchange meter

2018-11-12T11:20:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Exchanged meter

368 F62 8759567226

8751510000 William,Carole W (407) 415-6544



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9548010000 MONGES,SONIA (407) 833-8693

1216 SUNSHINE TREE BLVD David Jones John Marinelli

1595 GRACE LAKE CIR David Jones Don Hasty

2018-11-09T13:04:41.000-06:00 M-SIO Mineral Amount in Water

Customer (SPENCER,MIRANDA - Primary Phone Number: (407) 600-4083) requesting hardness levels. Please tag door with results. Thank you.|

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

LDT hardness = 160 mg/L 9.3 gpg

368 F54 9546761020

2018-11-08T14:54:40.000-06:00 M-RECON

Please reconnect service & pick up tag - - STRICKER,HEATHER (STRICKER,MARK) - Primary Phone Number: (407) 576-5060- Ms. Stricker if need code to use 3579 to get 

thru the gate. Pennye|

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Turned on meter read 459000 gl

368 F54 2026044594

0456427766 SPENCER,MIRANDA (407) 600-4083

Please reconnect, tag will be signed on the door. If necessary Lee can be reached a t561-577-7241. Thank you (Linette-FL 11/8/18)|

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Turned on meter read 112560 gl

368 F51 1360645164

2086998609 STRICKER,HEATHER

1140 BELLA VISTA CIR David Jones Greg Liggons

Turned on meter read 665440 gl

368 F53 8457027988

1964491255 ROOPCHAND,LEE (561) 577-7241

2710 HAGEN CT Linette Orengo Greg Liggons

2018-11-08T15:22:30.000-06:00 M-RECON

Customer wants water reconnected customer said he will be at home, thank you Jesse.|

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|

2018-11-09T19:01:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

MR ID: 220919200638, MR REMARK: BB replaced meter lid

368 F68 6397146400

3092736599 Bolduc,Christina (407) 739-4106

115 STARLING LN Batch System John Allman

MR ID: 562458846366, MR REMARK: MS changed out meter no leaks

368 F68 6397146400

3092736599 Bolduc,Christina (407) 739-4106

115 STARLING LN Batch System John Allman

2018-11-08T19:01:02.000-06:00 MTRBBOX

368 F61 5627235196

3921234939 Fernandez,Ruddy (407) 790-5259

110 ROCK LAKE RD Batch System John Allman

2018-11-08T19:01:02.000-06:00 M-EXCHNG

|

2018-11-09T19:01:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

368 F4C 0717652002

0711400000 FULLER,ERIC (407) 772-1116

420 TIMBER RIDGE DR Isabel Ceballos Robert Callahan

2018-11-09T08:24:14.000-06:00 M-SIO Lift Station Problems

Customer reported lift station near his house, he said it's vibrating. Eric Fuller 407-448-7046|

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Danus replaced Guide rail bracket

2018-11-09T15:25:32.000-06:00 M-SIO Water Main Break

Email received stating "Water line is leaking in the middle of road at 1216 SUNSHINE TREE BLVD LONGWOOD, FL 32779" Please investigate. Thank you.|

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

CFT replaced 1'' longside service - called Seminole Asphalt to do paving on road 11/12



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5M 0157158534

1659396233 RUSU,MIHAELA (407) 902-8835

368 F5G 6779837904

7417934804 Geluso,Adam (321) 948-0728

3971 OAKINGTON PL David Jones Greg Liggons

2018-11-07T15:32:12.000-06:00 M-READ

Please take read and leave on for new -- Geluso,Adam - Primary Phone Number: (321) 948-0728|

2018-11-09T18:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Took read and left on 215640 gl

4021781525 PONCE,JORGE (407) 803-3790

200 ALBRIGHTON CT Ewan Dehnert Greg Liggons

2018-11-08T15:55:33.000-06:00 M-OFF

Please turn off, take final read, and tag for new. Margaret 205-383-5218. Thank you! Ewan CRA|

2018-11-09T18:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Tagged and turned off for new 2960820 gl

584 S LONGVIEW PL Ewan Dehnert Greg Liggons

2018-11-06T13:41:11.000-06:00 M-OFF

Please turn off, take final read, and tag for new. Gabriella 321-303-9694. Thank you! Ewan CRA|

2018-11-09T18:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Final tagged an turned off meter 3936620 gl

368 F5H 8323503665

2018-11-08T19:01:02.000-06:00 MTRBBOX

|

2018-11-09T19:01:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

MR ID: 220919200638, MR REMARK: BB replaced meter lid

368 F4E 7047154437

2718627342 YOUNG,NATASHA (407) 538-2510



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7700110000 VASQUEZ,MANUEL (226) 456-2650

1458 COVE HILL CT Linette Orengo Greg Liggons

2018-11-05T13:32:21.000-06:00 M-READ

Please take start read and leave on for new. If necessary Robert can be reached at 239-682-7440. Thank you. (Linette-FL 11/5/18)|

2018-11-09T18:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Start stop read leave on 1725000 gl

368 F61 4805190233

2018-11-08T13:51:15.000-06:00 M-READ

*Obtain start read, turn on meter for new customer Cust contact#, Muhammad @ 267-474-0724/Carl|

2018-11-09T18:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Start stop read leave on read 3062830 gl

368 F54 0421379914

3507386099 Bailey,Robert (239) 682-7440

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-11-09T18:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Reread meter for billing no leaking 670880 gl

368 F5M 5227382781

6801756251 Munir,Muhammad (267) 474-0724

111 SHELLIE CT Carl Crutchfield Greg Liggons

Stop start read leave on read 1874450 gl

368 F5F 2533335517

3163575092 Morales,Linda (484) 467-5600

568 ALBANY PL Helen Fulmer Greg Liggons

2018-11-08T14:15:22.000-06:00 M-READ

123 SHELLIE CT Batch System Greg Liggons

2018-11-07T15:00:20.000-06:00 M-READ

|

2018-11-09T18:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Exchange meter

2018-11-09T10:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Exchanged meter

368 F61 2760829567

Exchange meter box and lid they were old and damaged.

368 F61 1678220919

1675500000 KAPTUR,CHRISTINE A

136 DELLWOOD DR Lucity User Jordon Campbell

2018-11-12T07:55:20.000-06:00 M-EXCHNG

368 F4J 7900348427

8206274215 MADDEN,CAROLYN (407) 788-7706

131 COUNTRYSIDE DR Lucity User Ryan Corey

2018-11-09T13:10:38.000-06:00 MTRBBOX

2018-11-09T14:20:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

368 F66 2211719628

9433021054 SMITH,DD (321) 275-3115

116 BRIDGEVIEW CT Dominique Greenfield Greg Liggons

2018-11-09T14:40:43.000-06:00 M-RECON

Pick up tag & reconnect service. DG|

2018-11-09T15:40:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Turned on meter,no tag

107 PINE CREST DR David Jones Greg Liggons

2018-11-07T12:23:26.000-06:00 M-READ

Please take read and leave on for new -- Merced,Nicole - Primary Phone Number: (407) 800-5913|

2018-11-09T18:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Read and leave on for new 4790380 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5H 6384933057

368 F55 8627605900

0582718891 CAPOZZOLI,NINO (407) 394-7561

1660 RUTLEDGE RD Zakia Bouldin Ryan Corey

2018-11-08T10:22:56.000-06:00 M-ON

Please pick up tag and reconnect svc. Thanks

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

5929504150 ELFERINK,CHAD (407) 389-2637

449 GLEAMING ANDOVER WAY Vanessa Brown Jordon Campbell

2018-11-08T10:48:16.000-06:00 M-ON

ELFERINK,CHAD 407-580-7773 ** Please reconnect door is tagged. Thank you. VAenssaB|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Turned on meter, picked up tag

650 COVENTRY CT Lucity User Jordon Campbell

2018-11-12T07:26:29.000-06:00 M-EXCHNG

Exchange meter

2018-11-09T09:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Exchanged meter

368 F53 7269775508

2018-11-12T07:55:17.000-06:00 M-EXCHNG

Exchange meter

2018-11-09T09:40:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Exchanged meter

368 F62 9332237688

9339410000 BECKER,KAREN W (407) 865-5420

4618745070 GATES,JESSICA (804) 690-0087

125 GLENDALE DR Lucity User Jordon Campbell



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1651 KENLYN DR Tina Richardson Jordon Campbell

2018-11-08T09:33:55.000-06:00 M-RECON

Reconnect service customer will be home thank you tina Lennj can be reached at 347-280-8956|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Turned on meter,no tag

2018-11-08T12:00:19.000-06:00 M-RECON

DAVIS,HOLLY N - Primary Phone Number: (407) 907-4608 ** Please turn on door tagged. Thank you. VAnessaB|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Turned on meter,picked up tag

368 F52 1162864193

6097171482 Quinones,Ernesto (585) 286-0498

Please restore service. Customer will be home. Shanika Rody Zakovich 321-890-2237|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Turned on meter, picked up tag

368 F52 2160966494

2590695992 Zelner, Catherine (407) 739-5617

2401 JENNIFER HOPE BLVD Vanessa Brown Jordon Campbell

Turned on meter read 1332360 gl

368 F53 3223952485

3571584248 Zakovich,Rody (321) 890-2237

1741 BLACKMON CT Shanika Simmons Jordon Campbell

2018-11-08T10:17:57.000-06:00 M-RECON

1623261942 COOMBE,AMI (407) 575-3093

101 BEDALE CT Carl Crutchfield Greg Liggons

2018-11-07T15:42:03.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact - Michael @407-406-8922/Carl|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please restore service. Customer will be home. Shanika Alex Coutsoumpos- 301-310-4090|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

Collected tag turned on meter meter was not spinning after ten gallons.

368 F55 8778594253

3326344295 Coutsoumpos,Alexandros (301) 310-4090

1044 EDMISTON PL Shanika Simmons Ryan Corey

2018-11-08T13:17:20.000-06:00 M-RECON

368 F55 5142192688

2024601991 KARRLSSON-WILLIS,MICHELE (646) 944-7226

1939 WINGFIELD DR Kylie Crowley Ryan Corey

2018-11-08T10:45:49.000-06:00 M-RECON

customer paid, please reconnect, tag on door. If needed Michelle can be reached at (646) 944-7226 -Kylie|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

368 F54 8552987582

8558110000 CREASMAN,AMY (407) 367-8253

1490 GRACE LAKE CIR Reginald Jerome Ryan Corey

2018-11-08T14:11:56.000-06:00 M-RECON

Reconnect the customers service today.Mr Creasman at 407-367-8253 will be home today.Thanks,REggie|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Customer was home turned on meter meter was not spinning after ten gallons.

9557200000 ROMAN,VICTOR E (407) 831-2681

1325 NORTHRIDGE DR Vanessa Brown Ryan Corey

2018-11-08T11:09:35.000-06:00 M-RECON

ROMAN,VICTOR E - Primary Phone Number: (407) 775-9959 ** Please recon customer is home. Thank you. VAnessaB|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Customer was home and said he made payment two days ago and talked to customer service about how it should have been reconnected but meter is turned back on .

368 F56 9558433953



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F64 2845276362

2843610000 WALTERS,LAWRENCE (407) 332-7786

4 HUDSON CV Linette Orengo John Allman

2018-11-08T13:53:06.000-06:00 M-SIO Water Service Line Break

Water meter is leaking. Customer states UI replaced it and now it is leaking on his end. Please investigate. If necessary Lawrence can be reached at 407-949-2959. Thank you. 

I emailed Josie/Isabel. (Linette-FL 11/8/18)|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

leak at meter coupling tighten coupling

9312300000 CLARKE,RICHARD (407) 920-2269

114 HIDDEN OAK DR Josephine Krell Jeff A Metheney

2018-11-08T08:08:48.000-06:00 M-SIO Water Service Line Break

Violet ph# 407920-2269 called requesting an operator to come out and turn off water she has a water leak and the plumber can not get the water off please call ASAP-Josie|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Asst with plumber on turning meter valve off. After repair was made turned meter on and took meter read. JSM

217 SPRINGSIDE RD Linette Orengo Jeff A Metheney

2018-11-08T10:31:52.000-06:00 M-SIO Water Service Line Break

Customer states meter is leaking. Please investigate and tag door with findings. Thank you. I emailed Josie/Isabel. (Linette-FL 11/8/18) / Linette|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Made repair on 1" poly service before the meter. JSM

368 F67 9316695651

2018-11-08T09:19:22.000-06:00 M-RECON

Please restore someone is present . Kimberly 407-808-5608 ** Tag will be on the door if no someone leaves **|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

368 F67 0801976017

9587003776 BAILEY,DAVID (407) 256-6768

368 F55 3059085139

2838036915 ABEL,KIMBERLY (407) 808-5608

2215 EARLEAF CT Courtney Cleveland Ryan Corey



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

729 CRISTALDI WAY Batch System Jordon Campbell

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

2018-11-04T19:01:03.000-06:00 M-EXCHNG

|

2018-11-08T19:01:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

MR ID: 440217610653, MR REMARK: MS Changed out 1" meter and washers. Flushed house line and left meter on. JSM

368 F52 5320447039

9169222967 GLUCK,ANDREW (321) 278-5823

Please reconnect. Customer is home. Thanks, CRW|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

368 F65 4402755130

3971460919 QUEST, INC (407) 218-4300

1939 BOOTHE CIR BLD 4 Batch System Jeff A Metheney

Tree removal workers ran over customer meter box breaking the customer line past meter. Shut off meter for customer and informed that they may need to contact a plumber or 

someone to repair.

368 F56 1381318216

8916320968 THORNTON,CHARLES (407) 304-7787

1542 N RIDGE LAKE CR Crystal Woolard Ryan Corey

2018-11-08T11:30:26.000-06:00 MSP-RECN

368 F65 4422172640

4423310000 BENTON,PHYLLIS (407) 834-7021

272 AGNES AVE David Jones Kevin Cooper

2018-11-08T13:35:11.000-06:00 M-SIO Water Main Break

Customer (Justin @ 407 222 0182) state there is a main break at property with heavy flow, Please investigate. Thank you.|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Turned off meter,hung tag

368 F53 1108363916

9741663399 JCQ INVESTMENTS LLC (407) 889-4944

2821 BRANTLEY HILLS CT Batch System Jordon Campbell

2018-11-07T19:07:48.000-06:00 M-CUT

368 F52 1160621388

6097171482 Quinones,Ernesto (585) 286-0498

1651 KENLYN DR Batch System Jordon Campbell

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

368 F53 8452826161

1964491255 ROOPCHAND,LEE (561) 577-7241

2710 HAGEN CT Batch System Jordon Campbell

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Turned off meter, hung tag

3571584248 Zakovich,Rody (321) 890-2237

1741 BLACKMON CT Batch System Jordon Campbell

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Turned off meter, hung tag

Turned off meter, hung tag

368 F53 3225109038



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F52 4400165414

4051868871 Reymont,Nicole (616) 745-5284

1701 KENLYN DR Batch System Jordon Campbell

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2590695992 Zelner, Catherine (407) 739-5617

2401 JENNIFER HOPE BLVD Batch System Jordon Campbell

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Turned off meter, hung tag

449 GLEAMING ANDOVER WAY Batch System Jordon Campbell

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Turned off meter, hung tag

368 F52 2164447097

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Turned off meter, hung tag

368 F53 7268071052

5929504150 ELFERINK,CHAD (407) 389-2637

Turned off meter, hung tag

368 F51 1362622409

2086998609 STRICKER,HEATHER

1140 BELLA VISTA CIR Batch System Jordon Campbell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1490 GRACE LAKE CIR Batch System Ryan Corey

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Hung tag disconnected water meter reading is 3758520

368 F54 8552759416

8558110000 CREASMAN,AMY (407) 367-8253

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Hung tag disconnected water meter meter reading is 2740920.

368 F55 5149624427

2024601991 KARRLSSON-WILLIS,MICHELE (646) 944-7226

1939 WINGFIELD DR Batch System Ryan Corey

Hung tag disconnected water meter reading is 0296040.

368 F55 3052831296

2838036915 ABEL,KIMBERLY (407) 808-5608

2215 EARLEAF CT Batch System Ryan Corey

2018-11-07T19:07:48.000-06:00 M-CUT

368 F55 8625686095

0582718891 CAPOZZOLI,NINO (407) 394-7561

1660 RUTLEDGE RD Batch System Ryan Corey

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Turned off meter,hung tag



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Hung tag disconnected water meter reading is 1337170.

368 F56 4436776829

2558146395 CACCIATORE,PAUL (321) 698-2379

1414 CROCUS CT Batch System Ryan Corey

2018-11-07T19:07:48.000-06:00 M-CUT

368 F56 1383834335

8916320968 THORNTON,CHARLES (407) 304-7787

1542 N RIDGE LAKE CR Batch System Ryan Corey

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

368 F55 8779320194

3326344295 Coutsoumpos,Alexandros (301) 310-4090

1044 EDMISTON PL Batch System Ryan Corey

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Hung tag disconnected water meter reading is 1139090

6753108889 Hinz,Michael (305) 216-7337

2220 EARLEAF CT Batch System Ryan Corey

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Hung tag disconnected water meter is reading 0665430

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Hung tag disconnected water meter reading is 2080400.

368 F55 1970958006



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5L 7200418662

5351718241 Flynn,Ryan (803) 468-6556

211 NEEDLES TRL Linette Orengo Greg Liggons

2018-11-07T11:32:38.000-06:00 M-ON

9620400000 CONNOR,WENDY J (407) 333-4115

2225 EARLEAF CT Batch System Ryan Corey

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Customer paid reading is 0496160.

1424 NORTHRIDGE CT Batch System Ryan Corey

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Hung tag disconnected water meter reading is 4079690.

368 F55 9626137391

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Hung tag disconnected water meter reading is 618840.

368 F54 3554899340

0630462675 Kim,Sun (682) 433-8982

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Hung tag disconnected water meter reading is 3744630.

368 F56 5409244937

5406438278 SITZ,EMILY (407) 625-8485

1389 S RIDGE LAKE CR Batch System Ryan Corey



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:500 BLUE LAKE DR David Jones Greg Liggons

2018-11-07T11:46:03.000-06:00 RMVMTR

Please complete removal steps in Lucity as this meter is still showing in CC&B due to FA from july 2017 being put in as meter off instead of meter removal. smd|

2018-11-08T00:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

There is not a temporary Hydrant meter there I cannot find any service order says there is one but there Cleaning up from 7/13/17 where the meter was never removed in CCB. - 

Joanna

368 F4J 1381183817

2779835837 POPE,DENISE (407) 493-9947

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Tanya 407-448-5072. Thank you! Ewan CRA|

2018-11-08T18:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Turned on meter,picked up tag

368 4701132322

6669217588 Sweetwater Oaks Homeowners 

Assoc.

(407) 862-5606

TEMP HYDRANT MTR @ 810 FOX VALLEY 

DR

Susan Dipasquale Robert Callahan

Final read leave on read 152610 gl

368 F52 4407802646

4051868871 Reymont,Nicole (616) 745-5284

1701 KENLYN DR Ewan Dehnert Jordon Campbell

2018-11-08T08:01:07.000-06:00 M-RECON

368 F62 7221412831

0070555628 Chen,Wei Wei (917) 853-3118

190 TOLLGATE TRL David Jones Greg Liggons

2018-11-06T15:26:00.000-06:00 M-READ

Please take read and leave on for new -- Opendoor Homes Phoenix 2, LLC (Joy Whitlock) - Primary Phone Number: (866) 830-5246|

2018-11-08T18:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Please turn on, tag will be signed on the door. If necessary Ryan can be reached at 803-468-6556. Thank you. (Linette-FL 11/7/18)|

2018-11-08T18:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Turned on meter read 563910 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Start stop read 698650 gl

368 F5F 2403411246

6397132797 SCHERER,SUE (407) 701-4185

444 NEWTON PL Linette Orengo Jeff A Metheney

368 F5L 9593466860

3826242739 SHANKS,GRAHAM (801) 674-2597

111 WHITLEY BAY LN Jerrie Hoffman Greg Liggons

2018-11-06T11:30:45.000-06:00 M-READ

Please take m/read for new customer Graham 801-674-2597 - Thanks, Jerrie NV|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

368 F4E 6663584283

6669200000 LOUNSBERRY,MICHAEL (407) 399-9340

436 VILLAGE VIEW LN Kylie Crowley Greg Liggons

2018-11-06T11:15:31.000-06:00 HIBILL

Michael is concerned about high usage. he is concerned that there is something that is leaking in the home or that he is using too much somewhere. He is requesting that 

someone look into his irrigation usage. He also wants to know how to check to see if a toilet is leaking? I did discuss with him those toilet tabs that you drop in the tank to dye the 

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Reread meter no leaks read 5637000 gl

5709763328 Holmgren,Jessica (832) 392-5191

1554 N RIDGE LAKE CR Pennye Merthie Greg Liggons

2018-11-06T07:25:59.000-06:00 HIBILL

Re-read meter and check for leaks. Customer called in complaining of High bill. Customer adv that we came out and fixed the meter now usage is really high Cust adv that she 

has not used the water softener and it has not been maintenance cust also adv she adjusted the sprinkler I ask if adjusted in this time cycle 09-20-2018 to 10-18-2018 she does 

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Reread meter no leaks read 2156310 gl

2018-11-06T15:52:48.000-06:00 HIBILL

Please reread meter and check for leaks. Customer disagrees with read/bill|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Reread meter customer has leak talked to customer read 1583220 gl

368 F56 4310034934



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5H 9384046796

5137748300 Jermin,Diana (321) 544-3146

3721210000 FOLEY,ROBERT (407) 342-9500

415 SWEET BAY DR Kylie Crowley Greg Liggons

2018-11-06T14:52:46.000-06:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Tagged door call office gl

620 LONGMEADOW CIR Tina Richardson Robert Callahan

2018-11-07T07:05:53.000-06:00 M-SIO Water Service Line Break

John is reporting a leak at his meter he can be reached at 321-439-3409..tina|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Leak is on customers side turnned water off and tag door to let them know

368 F4D 3722822880

2018-11-07T08:05:56.000-06:00 M-REREAD

Please reread meter for billing, last read has too many digits-Josie|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Re read meter for billing

368 F4C 7694388982

2638347747 Greer, Kendra (304) 654-5242

Please reconnect, tag is signed on the door. If necessary Vivian can be reached at 407-775-8144. Thank you. I emailed Josie/Isabel (Linette-FL 11/7/18)|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Reconnected service and collected door tag. JSM.

368 F5I 5167102226

2052778300 White,Melanie (678) 773-5272

132 HARROGATE PLACE Josephine Krell Robert Callahan

2018-11-07T14:08:39.000-06:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-11-06T16:34:54.000-06:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Hung door tag gl

368 F51 6216731484

5108281913 Golliday,Leslie (269) 325-7816

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|

2018-11-07T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Turned on meter read 3936270 gl

368 F4J 3324822550

3328410000 DEMUTH,JANICE (407) 421-2903

105 VALLEY CT Kylie Crowley Greg Liggons

Tagged door about past due bill gl

368 F4E 2576907995

2574310000 BLAMICK,KAREN G

568 S LONGVIEW PL Kylie Crowley Greg Liggons

2018-11-06T13:29:20.000-06:00 M-WARN

368 F4I 2974652822

2971500000 MIXSON,ROBERT

668 SMOKERISE BLVD Kylie Crowley Greg Liggons

2018-11-06T13:21:27.000-06:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

115 ALBRIGHTON DR Vincent Hicks Greg Liggons

2018-11-06T07:20:15.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Hung door tag to call office gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread for billing read 256320 gl

368 F5H 2956815847

368 F5F 9144067597

9143900000 O'DONOGHUE,JOHN (407) 788-8403

552 DARBY WAY Helen Fulmer Greg Liggons

2018-11-06T10:04:57.000-06:00 M-READ

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

368 F5L 7208061760

5351718241 Flynn,Ryan (803) 468-6556

211 NEEDLES TRL Carl Crutchfield Greg Liggons

2018-11-06T12:38:42.000-06:00 M-OFF

*Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Charles @ 386-216-4910/carl|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Tagged and turned off read 363910 gl

6397132797 SCHERER,SUE (407) 701-4185

444 NEWTON PL Batch System Greg Liggons

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Tagged and turned off read 351040 gl

301 MAGNOLIA LAKE DR Vincent Hicks Robert Callahan

2018-11-06T07:09:14.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Tagged door to call office

368 F5F 2409682051



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F53 9028916967

7673889835 ROOSE,SUZANNE (407) 701-0075

603 WATER OAK LN Shonte Campbell Greg Liggons

2018-11-06T09:03:39.000-06:00 M-READ

Please take final read and leave on for new - Shonte|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Final read leave on 1982930 gl

364 WINCHESTER PL Helen Fulmer Greg Liggons

2018-11-06T10:02:11.000-06:00 M-READ

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Reread meter no leaks read 22400 gl

368 F4D 3375258354

2018-11-06T10:03:58.000-06:00 M-READ

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Reread meter for billing 34670 gl

368 F5F 1273735792

1278900000 SOKOLOV,SHERWIN L (248) 353-5350

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Reread meter for billing read 7455450 gl

368 F5F 8901885298

8907600000 EMBARQ FLORIDA INC (614) 839-4503

751 MIAMI SPRINGS DR TELE SWITC Helen Fulmer Greg Liggons

7069488588 HARTWICK,CASSANDRA (618) 604-5424

108 ALBRIGHTON DR Helen Fulmer Greg Liggons

2018-11-06T09:57:58.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-08T10:20:56.000-06:00 M-EXCHNG

Meter exchange

2018-11-07T14:55:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Exchange meter

Please reread meter for billing high usage last reading seems to have been missing the standard zero. Kim|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Reread meter for billing 5621120 gl

368 F61 2395042515

7903810733 DELGADO,TINA (407) 782-5606

118 DELLWOOD DR Lucity User Jordon Campbell

Please see instructions. Kim Reread Meter no leak read 1782190 gl

368 F68 6452398010

0500770998 SELF,WADE (407) 257-6191

100 BUTTERNUT LN Kimberly Bennett Greg Liggons

2018-11-06T13:06:04.000-06:00 M-REREAD

368 F61 3161877881

8859541934 VAUGHN,FRANCES (954) 261-1019

161 TOLLGATE BR Kimberly Bennett Greg Liggons

2018-11-06T11:00:13.000-06:00 M-REREAD

please check to see if customer has a leak if so please tag. Kim|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

6472290508 SHULTZ,ERIC (321) 228-1649

3319 CANYON GRAND POINT IRRIG Roslyn Lide-Miller Robert Callahan

2018-10-16T11:24:34.000-05:00 M-READ

Take final read and leave on for new. Eric Shultz 321-228-1649.......Roslyn|

2018-11-07T18:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Final read leave on read 206180 gl unable to put read in



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter no leaks read 405810 talked to customer gl

368 F62 4469433413

4468400000 AGUIRRE SR,RALPH (407) 332-6194

141 EASTERN FORK Josephine Krell Greg Liggons

2018-11-05T13:34:51.000-06:00 HIBILL

AGUIRRE SR,RALPH - Primary Phone Number: (407) 332-6194 called to complain of high bill please reread meter and check for leaks please tag door with results-Josie|

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

368 F4G 9611063451

9614300000 ARGUL,LORENA R (407) 929-5014

414 TIMBERCOVE CIR Lucity User Ryan Corey

2018-11-07T12:30:31.000-06:00 M-EXCHNG

2018-11-07T11:06:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Exchanged old meter 011605700 with a reading of 6180890 new meter 18165241 with a reading of 10

8246316141 BRESTOWSKI,MIRIAM (407) 625-1665

208 TOLLGATE TRL Lucity User Ryan Corey

2018-11-07T14:05:55.000-06:00 M-EXCHNG

2018-11-07T14:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Exchange old meter 011643552 with a reading of 8830190 with a new meter 18165240 new reading of 10.

4 HUDSON CV Lucity User Jordon Campbell

2018-11-08T10:20:53.000-06:00 M-EXCHNG

Meter exchange

2018-11-07T14:45:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Exchanged meter

368 F63 9875307637

368 F64 2846695261

2843610000 WALTERS,LAWRENCE (407) 332-7786



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9350600000 BALDWIN,JOSEPH H (407) 331-6560

102 CLOVER LN Linette Orengo Jeff A Metheney

2018-11-05T10:52:56.000-06:00 M-SIO Repair/Replace Meter Box

Please replace meter lid, current lid is broken. If necessary Mr./Mrs. Baldwin can be reached at 407-331-6560 Thank you. (Linette-FL 11/5/18) / Linette|

2018-11-06T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Changed out meter box. Also installed 12" meter riser. JSM

300 CAMBRIDGE DR Amber Melendez Jeff A Metheney

2018-11-06T10:24:48.000-06:00 M-SIO High or Low Pressure in the Water

Please investigate customer reporting very low pressure. Mikail # 808-778-8431 thanks, Amber|

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Found meter on. Took pressure test on faucet onside of house. Got 65 psi. Made contact with customer on finding. Customer said he was going to contact plumber. JSM

368 F64 9354524499

2018-11-05T15:07:12.000-06:00 M-READ

Please get read and leave on for new. Thanks, GT|

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Start read leave on 1563010 gl

368 F5I 4582643136

5188606439 RICE,DEBORAH A (407) 462-5275

PIERCY,RICHARD - Primary Phone Number: (407) 721-1373 ** Please re read meter and check for leak. Customer is upset that bill is a little over twice the amount it usually is 

and does not agree. Thank you.|

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Reread meter no leaks read 439030 gl

368 F51 2315974139

2535779394 SCHNELL,JOHN (407) 242-6712

1434 VIVALDI PL Glenda Thompson Greg Liggons

368 F53 3877445410

3400790599 Olivo,Maria (407) 516-4348

2391 WESTWOOD DR Vanessa Brown Greg Liggons

2018-11-05T08:10:17.000-06:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-11-05T10:30:50.000-06:00 TMP-OFF

Customer needs valve off to make repairs in home. If needed Tom can be reached at (407) 461-3649 -Kylie|

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|

2018-11-06T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Tagged door to call office

368 F5H 2693090409

2695300000 HEDMAN,JULIE (407) 461-5776

105 LEDBURY DR Kylie Crowley Ryan Corey

Leak on 16 inch reuse Mainand customers yard. Called contractor and worked with a CFT to install repair plan on Main. It has a 2 inch crack in the bottom of the pipe estimated 

water loss about 10,000 gallons. Matt.

368 F4F 2299342622

2293310000 KLEINSCHMIDT,KERI L (407) 756-3828

2864 SPYGLASS CV Kylie Crowley Robert Callahan

2018-11-06T15:33:44.000-06:00 M-WARN

368 F53 7497426955

1772412315 SLOCUM,ANNE (407) 620-7892

2371 CLAY CT Vanessa Brown Matthew Morrell

2018-11-06T08:03:56.000-06:00 M-SIO Water Service Line Break

SLOCUM,ANNE - Primary Phone Number: (407) 620-7892 ** Anne called to report that there is a bulge in the ground and water is flowing out at a pretty decent amount please 

investigate. Thank you. VanessaB|

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

368 F65 0358728281

0358210000 ATWOOD,JOHN R (407) 356-3555

342 PRESSVIEW AVE Gwendolyn Hill Jordon Campbell

2018-11-06T13:12:39.000-06:00 M-SIO General Investigation

ATWOOD,JOHN R called to report water coming from the meter. Customer phone number 407-256-3555.|

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Went to address and leak was on customer line past meter and was running approximately 5 gallons per minute. Shut off meter and informed customer they need to call 

plumber or someone for repair.. JC



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5I 4649471255

9557393630 VELEZ,CELESTE (407) 480-8628

277 CAMBRIDGE DR- IRRIG Batch System Greg Liggons

2018-11-05T19:09:02.000-06:00 M-CUT

Severance: |

2018-11-06T19:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

368 F5I 5428355404

5421800000 HARRIS,RICHARD J (407) 862-6618

190 CANTERCLUB TRL Batch System Ryan Corey

2018-10-17T19:01:09.000-05:00 M-EXCHNG

|

2018-11-06T19:01:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

MR ID: 542406095628, MR REMARK: MS exchanged old meter 014619509 with a reading of 5724080 new meter is 18135770 with a reading of 10.

9719510000 DUFORD,DONALD (321) 438-3432

7 WOODEN SHOE LN Batch System Jordon Campbell

2018-11-05T19:02:58.000-06:00 M-EXCHNG

|

2018-11-06T19:02:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

MR ID: 971762408506, MR REMARK: MS Replaced broken 5/8" meter and gaskets... JC

214 HICKORY DR Reginald Jerome

2018-11-06T14:23:46.000-06:00 TMP-OFF

Mr. Aleaxnder McDougal (father) at 850-502-7767 called to have the water at his daughters home shut off for 10 to 15 minutes.He has to put a packing on to stop a 

leak.Thanks,Reggie|

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Shut off for customer to make a repair gl

368 F64 9710052502

Assisted Jeff. Exchange curb stop added 12 inch raiser with new box and lid reading is 0761250.

368 F4G 6150224140

5791805728 WILSON,ASHLEY (407) 620-0108



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2535779394 SCHNELL,JOHN (407) 242-6712

1434 VIVALDI PL Sandra Soto Greg Liggons

2018-11-05T11:14:09.000-06:00 M-READ

Take start read for John # 407-242-6712, and leave on for new customer, Thank you, Sandra|

584 S LONGVIEW PL Ewan Dehnert Greg Liggons

2018-11-06T13:36:59.000-06:00 M-ON

Please turn back on, FA was supposed to be made for 11/09 but was made for 11/05 in error. ** WAIVER SIGNED AND ON DOOR ** Gabriella 321-303-9694. Thank you! 

Ewan CRA|

2018-11-06T18:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Turned on meter gl

368 F51 4327213730

2018-10-28T19:00:58.000-05:00 M-EXCHNG

|

2018-11-06T19:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

MR ID: 715977981484, MR REMARK: MS changed out meter

368 F4E 7046670097

2718627342 YOUNG,NATASHA (407) 538-2510

Severance: |

2018-11-06T19:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Tagged meter already locked off 1332360 gl

368 F4F 7159284943

7151210000 PRUE,JANE (407) 399-4138

225 N MONTEREY ISLE Batch System Jordon Campbell

Meter already off read 455770 gl

368 F5H 6381335571

1623261942 COOMBE,AMI (407) 575-3093

101 BEDALE CT Batch System Greg Liggons

2018-11-05T19:09:02.000-06:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-11-05T08:01:55.000-06:00 M-REREAD

Reread meter and check for leaks Usage: 60,740 gls in question, please tag door with findings, Gloria can be reached at 407-718-2816, Thank you, Sandra|

*Obtain start read, turn on meter for new customer Cust contact# , John @ 856-952-5396/carl|

2018-11-06T00:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Start read leave on read 1834570 gl

368 F52 5095720364

5097710000 Goldberg,Gloria (407) 788-1771

2431 JENNIFER HOPE BLVD Sandra Soto Greg Liggons

Read meter no leaks

368 F63 6908255756

5216288263 TURNER,JAI (321) 274-3474

116 OLD HICKORY CT Carl Crutchfield Greg Liggons

2018-11-05T12:16:18.000-06:00 M-READ

368 F67 9934399387

9364442585 ROSS,JUDY (386) 449-9814

311 PARTRIDGE LN Kimberly Bennett Robert Callahan

2018-11-06T11:02:21.000-06:00 M-REREAD

HIGH USAGE - Please reread meter & record for billing, check if any leaks. Tag customer if need. Kim|

2018-11-06T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

368 F51 4327213730

2535779394 SCHNELL,JOHN (407) 242-6712

1434 VIVALDI PL Sandra Soto Greg Liggons

2018-11-05T11:14:09.000-06:00 M-READ

Take start read for John # 407-242-6712, and leave on for new customer, Thank you, Sandra|

2018-11-06T18:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Start read leave on read 449430 gl

2018-11-06T18:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Start read leave on read 449430 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F55 2316625290

4920153231 York,Jeanette (918) 907-1706

1508 SUNSHINE TREE BLVD Tina Richardson Greg Liggons

2018-11-02T15:58:23.000-05:00 M-SIO Water Service Line Break

368 F5M 6311481459

2831750737 Walker,Kimberly (386) 233-4782

228 LITTLE HAMPTON CL Pennye Merthie Greg Liggons

2018-10-31T11:15:12.000-05:00 M-READ

Take final read and leave on for new. James Marchant 407-493-3861 Thanks Pennye|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Final read leave on read 2070 gl

3474600000 ESBJORN,GLEN (407) 620-3031

120 E COTTESMORE CIR Carl Crutchfield Greg Liggons

2018-11-02T12:26:16.000-05:00 HIBILL

Glen called complained of high bill, don't have leaks in toilets or faucets.. Can we please Re-read the meter, check for leaks, and hang a door tag with the results - cust contact 

Glen @ 407-869-9490/carl|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Reread meter no leaks talked to customer read 2489380 gl

1834 LONG POND DR Josephine Krell Greg Liggons

2018-11-02T15:15:05.000-05:00 HIBILL

Acct# 2190510000 Gregory called to complain of high bill please reread meter and check for leaks tag door with results and notate FA customer will be calling back-Josie|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Reread meter no leaks read 4463680 tagged door gl

368 F5L 3471483045

2018-11-06T00:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Reread meter tagged door Leak dial spinning read 1994630 gl

368 F54 2195079784

2190510000 MEINKEN JR,B GREGORY (407) 687-8040



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7918074074 Rice,Brock (407) 718-6313

605 BLUE LAKE DR Batch System Greg Liggons

2018-11-04T19:01:03.000-06:00 M-REREAD

112 COUNTRYSIDE DR Batch System Greg Liggons

2018-11-04T19:01:03.000-06:00 M-REREAD

|

2018-11-05T19:01:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Reread meter no leaks 1220890 gl

368 F4J 9816027712

2018-11-05T11:12:48.000-06:00 M-SIO Water Main Break

Mrs. Levine at 407-222-7041 said that they cant shut off the main valve and they have a leak.Thanks,Reggie|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Water meter valve was already off on arrival. Informed customer that they may need to contact a plumber or someone to repair. KEV

368 F4J 7767936000

4977313964 BRUEGGEMEYER,CAROLYN (813) 334-8444

Please turn off water as soon as possible. Knock on door please. Customer is trying to make repairs. If necessary Mr./Mrs. Miller can be reached at 407-682-4264. Thank you. I 

emailed Josie/Isabel. (Linette-FL 11/5/18)|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Turned off meter for repair

368 F55 0382650742

0385310000 LEVINE,LESTER

1856 WINGFIELD DR Reginald Jerome Kevin Cooper

Turned off meter for customer fri 11-2-18 gl

368 F66 7515837518

7513400000 MILLER,JEFFREY A (407) 682-4264

358 WOODSTEAD CIR Linette Orengo Jordon Campbell

2018-11-05T13:56:00.000-06:00 M-SIO Water Service Line Break

Jeanette state they have a leak in the main water line need water turned off ,she can be reached at 918-907-1706...tina|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MCCARTHY,PATRICK - Primary Phone Number: (616) 437-6621 take final read and turn off-Josie|

2018-11-05T18:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Tagged and turned off meter for new 89400 gl

368 F4E 7043735080

2718627342 YOUNG,NATASHA (407) 538-2510

584 S LONGVIEW PL Ewan Dehnert Greg Liggons

Found meter dead. Changed out 5/8"meter and washers. JSM

368 F66 4812714557

8926328090 HODGES,JAMES DR (407) 230-0186

2160 WOODBRIDGE RD Josephine Krell Greg Liggons

2018-11-01T08:16:48.000-05:00 M-OFF

368 F4H 7608802459

7602610000 ELBEHIRI,M S (407) 788-7449

600 SWEETWATER BAY CT Kimberly Bennett Jeff A Metheney

2018-10-24T09:03:53.000-05:00 M-EXCHNG

OLD METER - Please change out old meter very low usage. Kim|

2018-11-05T18:00:00.000-06:00 2018-11-02T00:00:00.000-05:00 Completed

368 F4J 7671823123

7678310000 JEFFERSON,MICHAEL (407) 415-9347

319 W SWEETWATER CREEK DR Batch System Greg Liggons

2018-11-04T19:01:03.000-06:00 M-REREAD

|

2018-11-05T19:01:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Reread meter for billing read 7456470 gl

|

2018-11-05T19:01:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Reread meter read 3292970 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5J 1230976254

2787001818 Dujon,Shannon (407) 435-4381

226 N CASTLEFORD CT Vanessa Brown Greg Liggons

368 F51 4490469986

9460591506 WIRTH,JEFFREY (321) 203-2094

3306 SUNSET VIEW CT Cammy Iwinski Greg Liggons

2018-11-01T12:38:38.000-05:00 M-READ

PLEASE GET A START READ AND LEAVE ON FOR NEW.THANK YOU,CAMMY|

2018-11-05T18:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Start read leave on read 2608170 gl

7778469604 Roach,James (407) 473-7046

243 W SABAL PALM PL Zakia Bouldin Greg Liggons

2018-11-02T09:31:59.000-05:00 M-READ

Please take final read and leave on. Thanks|

2018-11-05T18:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Final read leave on read 3770690 gl

3319 Canyon Grand PT Roslyn Lide-Miller Greg Liggons

2018-10-16T10:58:00.000-05:00 M-ON

Turn on for new customer. Waiver received. Eric Shultz 321-228-1649.......Roslyn|

2018-11-05T18:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Meter on read 11910 gl

368 F4C 1340280251

2018-10-31T07:57:43.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Gabriella 321-303-9694. Thank you! Ewan CRA|

2018-11-05T18:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Tagged and final for new read 3936270 gl

368 F53 6062211956

8444770595 SHULTZ,ERIC (321) 228-1649



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1015200000 LAY,KRISTINA (407) 491-0444

408 NEWTON PL Pennye Merthie Greg Liggons

2018-11-01T07:09:06.000-05:00 HIBILL

Re-read meter and check for leaks.called in adv that he has turned off by the HOA about a month ago and argues that he did not do anything differently during servicing dates 

09-13-2018 to 10-16-2018. Cust ask that we come back out there to check the meter. Daniel Heath 407-571-9049. Tag door with results. Thanks Pennye|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Reread meter tagged door for leak read 643190 gl

368 F56 1019218048

2018-11-01T09:56:59.000-05:00 HIBILL

Re-read meter and check for leaks. Customer adv they just moved in and that there is no new sod, not running irrigation, no leaks that he is aware of and request to have his 

meter re-read. Cengiz 407-288-2063. Tag door with results. Thanks Pennye|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Reread meter no leaks read 4368860 gl

368 F5F 0584581105

6822659792 HEATH,DANIEL (407) 571-9049

Take final read and leave on for new. Brian Heitz502-931-9295 Thanks Pennye|

2018-11-05T08:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Final read leave on read 62330 gl

368 F55 1465982662

8840952572 Ugurluoglu,Cengiz (407) 288-2063

1812 MISTY MORN PL Pennye Merthie Greg Liggons

Final read leave on read 1925480 gl

368 F56 6500939772

9032806682 Heitz,Brian (502) 931-9295

1301 RIDGE RD Pennye Merthie Greg Liggons

2018-10-30T15:52:38.000-05:00 M-READ

2018-10-30T07:06:34.000-05:00 M-READ

Dujon,Shannon - Primary Phone Number: (407) 435-4381 ** Please take final read and leave on for new. Thank you. VAnessaB|

2018-11-05T18:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please re-read check for leaks. Customer concerned of high bill doesn't think we are reading meter. States should be less since there has only been 1 person living here for the 

past month. If necessary Julie can be reached at 407-463-4455. Please tag door with findings. Thank you (Linette-FL 11/1/18)|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Reread meter no leaks read 643880 gl

368 F54 7337522520

7333210000 MURRAY,JOE (321) 332-2329

Reread meter no leaks read 2368860 gl

368 F5F 8291828052

3530156840 Frederisy,Julie (407) 463-4455

360 WINCHESTER CT Linette Orengo Greg Liggons

2018-11-01T08:02:13.000-05:00 HIBILL

368 F5K 9873330997

6945691723 PEELER,ANGELIA (407) 257-3401

100 STEVENAGE CT Vanessa Brown Greg Liggons

2018-11-01T11:35:23.000-05:00 HIBILL

CRESTANI,KIM - Primary Phone Number: (330) 356-9009 ** Please re read and check for leak. Thank you. VAnessaB|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

368 F5F 4079732842

3000714694 LYONS,ANNE (407) 774-8387

375 WINCHESTER PL David Jones Greg Liggons

2018-11-01T14:13:18.000-05:00 HIBILL

Please reread meter and check for leaks. Customer disagrees with bill/read|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Reread meter no leaks read 1466820 gl

1460 NORTHRIDGE DR Jennifer Akers Greg Liggons

2018-11-01T14:47:33.000-05:00 HIBILL

Can we please reread meter and check for leaks. Her last bill was for over 25000 gallons and she is very concerned. Nothing has changed in the home. Can we tag the door 

with results please? Kristina can be reached at 407-491-0444. Thanks Jen|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Reread meter no leaks read 6940640 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5G 9486763820

368 F53 2614742736

6925821052 Post Lake Partners LLC (407) 682-1050

700 POST LAKE PL - POST LK OFFICE Sandra Soto Kevin Cooper

2018-11-02T10:44:42.000-05:00 M-SIO Water Service Line Break

Harold # 407-927-0708 , called states address is for multiple buildings, one main line is leaking and needs water off to make repairs, please investigate, Thank you, Sandra|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Located valve for building and they were able to turn off and repair leak. Informed to make sure everything was back on before they left.. KEV

8290516184 GRABER,JAMES J (407) 774-6444

1306 SWEETWATER CLUB BLVD Linette Orengo Jeff A Metheney

2018-11-02T14:09:34.000-05:00 M-SIO Water Miscellaneous Complaint

Please locate meter, customer needs to make repairs. If necessary James can be reached at 407-774-6444. Thank you. (Linette-FL 11/2/18)|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Found meter valve off. There was a customers valve key laying near meter box. Was not able to make contact with customers. Left off and took read. Mtr R-1609656. JSM

1929 WINGFIELD DR Courtney Cleveland Greg Liggons

2018-11-01T13:20:03.000-05:00 M-REREAD

Please re read meter and check for leaks . Thank you|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Reread meter no leaks read 4431260 gl

368 F51 1308676001

2018-11-01T13:27:50.000-05:00 M-REREAD

10/30 re read was not in line . Please re read meter and check for leaks . Thank you|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Reread for billing read 2621820 gl

368 F55 0761176544

0765300000 NUNZIATA,ANTHONY (407) 549-5284

1462 COVE HILL CT Courtney Cleveland Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

508 BRAMBLEWOOD CT Batch System Ryan Corey

2018-11-01T19:01:01.000-05:00 M-EXCHNG

|

2018-11-02T19:01:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

MR ID: 579712004073, MR REMARK: MS meter exchange 83175135 with a reading of 4369990 replaced with a new meter 18090964 reading of 10.

368 F5M 6886185223

2018-09-10T19:02:01.000-05:00 M-EXCHNG

|

2018-11-02T19:02:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

MR ID: 610574517310, MR REMARK: GF Changed out 5/8" meter and washers. Also installed 7" meter riser. JSM

368 F4C 5797424876

5794300000 UGAN,DAVE H (407) 637-0041

|

2018-11-02T19:04:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

MR ID: 006549878119, MR REMARK: MS old meter 83484783 with a reading of 5800100 exchange for a new meter 18090962 with a reading of 10.

368 F67 6109696987

6100300000 DELAND,CHRIS W (321) 277-6311

102 JUNIPER LN Batch System Jeff A Metheney

Tagged door call office gl

368 F54 0063121505

0063310000 BUNN,HENRY S (407) 921-3460

2017 W CROWLEY CIR Batch System Ryan Corey

2018-10-24T19:04:52.000-05:00 M-EXCHNG

2503296046 TURNER,DAVID (321) 377-3823

1931 ST ANDREWS PL Vincent Hicks Greg Liggons

2018-11-01T11:07:30.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter for billing. Last read is appears to be from a different meter. Thanks. LLJ|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Reread meter read 1247410 gl

Final read leave on read 950500 gl

368 F66 2372524973

2586012870 PACKWOOD,MICHAEL (321) 303-6731

1950 LOST SPRING CT Lori Jones Greg Liggons

2018-11-01T09:50:40.000-05:00 M-REREAD

368 F5H 6911297115

5997018565 Diaz,Carlos (407) 860-4045

103 LUDLOW DR Vanessa Brown Greg Liggons

2018-11-01T10:16:52.000-05:00 M-READ

Diaz,Carlos - Primary Phone Number: (407) 860-4045 ** Please take final read and leave on for new. Thank you. VAnessaB|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

368 F4F 1986603280

1852548340 Smith,Terry N (321) 279-8933

2855 SPYGLASS CV Vanessa Brown Greg Liggons

2018-11-01T14:26:43.000-05:00 M-READ

POLK,JUSTIN - Primary Phone Number: (407) 466-9427 ** Please take final read and leave on for new. Thank you. VAenssaB|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Final read leave on read 138980 gl

7143438560 HOME PARTNERS GA 2015 LLC (844) 858-9885

233 PORTSMOUTH CV Tina Richardson Greg Liggons

2018-10-26T09:05:44.000-05:00 M-ON

Turn on for new customer, WAIVER ON FILE, JOSH can be reached at 435-713-2374...tina|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Turned on meter read 1623430 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4D 4408290109

6191674107 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

254 PALM PARK CIR Shawn Ebert Shawn Ebert

2018-10-31T13:25:08.000-05:00 M-EXCHNG

replace 1.5" meter and also install new x-large meter boxes ...|

2018-11-02T17:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Replaced meter and all connections from the curb stop to the customers connections due to meter test failed , also replaced some irrigation lines due to xlarge meter box , SME

1873947130 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

253 PALM PARK CIR Shawn Ebert Shawn Ebert

2018-10-31T13:29:00.000-05:00 M-EXCHNG

replace 1.5" meter and all connection from the curbstop to the customers connections , also install new x-large meter boxes...|

2018-11-02T17:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Replaced 1.5" meter due to a failed meter test , also installed new xlarge meter boxes , SME / MAO

157 RAINTREE DR Ewan Dehnert Kevin Cooper

2018-11-02T10:48:02.000-05:00 M-SIO No Water

Please confirm water is on. Customer states when he got home there was no water. Scott 407-260-6996. Thank you! Ewan CRA|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Curb valve behind water meter is turned on all the way. Customer has house valve on the right side of house with yellow handle that is shut off keeping water from going into 

house for some reason. Take door informing customer of valve that was shut off that he could turn back on to get water inside house. Also inform to check faucets to make sure 

368 F4D 4403539863

2018-10-31T16:02:36.000-05:00 M-SIO Water Quality

Please check water quality at premise as customer states that after the leak in area was looked into an ops member flushed a wrong side of line and it caused a lot if sand and 

sediment to go into home water line. He is wanting to make sure there is no issues with his filters and such. Gary 407-788-7968. Thank you! Ewan CRA|

2018-11-02T18:00:00.000-05:00 2018-11-02T15:26:00.000-05:00 Completed

Met with Mr Gary at home. Check water quality good chlorine res. 2.2mg/l PSI 70 all ok. Gary inform me that break area seem to be leaking in little. Inform Jeff ( field tech) Jeff 

inform me they will recheck. All look good

368 F68 1529962562

4682388958 Flanagan,Scott (407) 620-6996

368 F5M 1555799789

1557900000 WINTER,GARY M (407) 788-7968

316 FOREST PARK CIR Ewan Dehnert Fred Rodgers



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

211 WAYMOUTH HARBOR CV Vanessa Brown Greg Liggons

2018-10-31T10:35:39.000-05:00 HIBILL

COSTANTINI,TONY - Primary Phone Number: (407) 788-9479 ** Please re read meter and check for leak customer has no clue why she has about 7000 more gallons of usage 

than normal. Thank you. VanessaB|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Reread meter no leaks read 1832360 gl

2018-10-30T12:46:05.000-05:00 HIBILL

Mrs. Purcell acct# 9866610000 called to complain of high bill please reread meter and check for leaks usage has gone up and the read is an estimate, please tag door with 

results-Josie|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Reread meter no leaks read 2641030 gl

368 F5M 4554358118

4559110000 COSTANTINI,TONY (407) 788-9479

Please verify if meter is off and locked, customer should have been disconnected in June and in August, both FAs show turned off meter. There has been continuous usage, 

please pull meter-Josie|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Turned off and locked

368 F5J 9862291189

9866610000 PURCELL,MICHAEL D (407) 869-9569

290 QUEENSBERRY CT Josephine Krell Greg Liggons

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.77% , low flow @ 98.0% , medium flow @ 99.0% , maximum flow @ 99.3% , went 

over all results with customer , and all possible causes for higher usage , SME

368 F5H 6389518190

1623261942 COOMBE,AMI (407) 575-3093

101 BEDALE CT Josephine Krell Robert Callahan

2018-11-01T13:52:34.000-05:00 CHK STAT

368 F63 2048470230

2174890970 RICE,MEREDITH (321) 277-6786

247 TIMBERLANE TRCE David Jones Shawn Ebert

2018-10-29T12:01:10.000-05:00 TESTMTR

Please contact customer (Mr/Mrs Rice @407-252-8333 / 321-277-6786) to schedule meter test. Thank you.|

2018-11-02T00:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take a start read and leave on for new. Thanks Brittany nv|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Read meter turned on

368 F4J 4949850109

4357559499 Velsor,Herbert (321) 276-4768

110 VALLEY CT Brittany Warembourg Greg Liggons

2018-10-31T13:55:44.000-05:00 M-READ

368 F4F 5247170488

1060887526 DESHETLER,CHRSTINA (407) 786-0053

570 SHINING ARMOR LN Stephanie Muniz Robert Callahan

2018-11-01T09:57:20.000-05:00 M-ON

Please turn on for August she made payment on 10/31/2018 for full balance, ***customer will be present** emailed Josie isabell, if necessary she can be reached at (813) 503-

0745- Stephanie|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

368 F4H 3528432806

7559661737 Scovill,Brian (407) 739-6956

909 STONECREEK CT Jessica Cabrera Greg Liggons

2018-10-31T14:07:25.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thank you, Jessica NV|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Final read turned off meter 1629100 gl

0383900000 COMMOUTLET STR INC (407) 788-9299

517 STANTON PL Dominique Greenfield Greg Liggons

2018-10-31T07:16:02.000-05:00 HIBILL

Mrs. Ruban called to get meter re-read to make sure read correctly. 407-788-9299. DG|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Reread meter no leaks read 1710720 gl

368 F5F 0382921650



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5M 1555858396

1557900000 WINTER,GARY M (407) 788-7968

316 FOREST PARK CIR Vanessa Brown Jeff A Metheney

2018-10-31T12:59:12.000-05:00 M-SIO Water Service Line Break

WINTER,GARY M - Primary Phone Number: (407) 788-7968 ** There is water coming from the road about 15ft from the meters at 316 and 320 please investigate. Thank you/ 

VAnessaB|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

6415596066 Harris,Lisa A (407) 790-2649

101 HOLDERNESS DR Pennye Merthie Jeff A Metheney

2018-11-01T07:11:59.000-05:00 M-SIO Water Service Line Break

Shane 407-461-6184 (neighbor at 105 Holderness Dr) called in adv that water is flowing out of the meter and that the home owner has left for work. Sent email to 

dispatch/Josie, Isabel, Shonte. Thanks Pennye|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Found customers house line leaking. Made contact with customer. Left meter on per customer. Also took meter read. JSM

1781 S CARLTON ST Vanessa Brown Jeff A Metheney

2018-11-01T12:03:39.000-05:00 M-RECON

Carruth,Debra - Primary Phone Number: (850) 273-2183 ** Please recon customer is home. Thank you. VanessaB|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Reconnected service and took read. JSM

368 F5H 8137608955

2018-11-01T14:24:48.000-05:00 M-RECON

Pick up tag and reconnect service. Nicole Dege 443-404-9293. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Turned on meter read 187440 gl

368 F65 3530062182

3876576433 Carruth,Debra (850) 273-2183

Start read leave on read 1017880 gl

368 F4G 8425930517

5074831837 Dege,Nicole (443) 404-9293

106 RIVERBEND BLVD Pennye Merthie Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1364 S RIDGE LAKE CR Zakia Bouldin Kevin Cooper

2018-10-31T10:24:02.000-05:00 M-SIO General Investigation

Customer states that we damaged his mail box and would like replace or repaired. Roger can be reached at 407.260.8521|

2018-10-29T13:23:35.000-05:00 M-SIO Lawn Repair for Sewer Breaks

Tori called stated that there is a hole dug at the end of her driveway that has been there for a while & wanted to know when will be covered up. she can be reached at 407-310-

3653. DG|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

368 F56 7885634276

7889200000 LOTT,ROGER W (407) 260-8521

Please turn off water so customer can make repair. Line break. Eric # 407-786-1299 thanks, Amber|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Turned off water.

368 F56 4864759372

5130395679 FRAZEE,TIMOTHY (407) 408-7197

1357 S RIDGE LAKE CR Dominique Greenfield Kevin Cooper

cft installed new service 11/2

368 F5I 7212718024

7216410000 BARNES,ERIC (407) 786-1299

134 ESSEX DR Amber Melendez Jordon Campbell

2018-11-01T12:46:18.000-05:00 M-SIO Water Service Line Break

368 F5H 9505902224

8215470596 Trezza, Matthew (914) 471-1814

112 INGRAM CIR Josephine Krell John Allman

2018-11-01T12:39:09.000-05:00 M-SIO Water Service Line Break

KLEIBER,STEPHEN -407-491-1311 please investigate leak in the rd infront of this address, customer states its in the same spot as before-Josie|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Made repair on 1" poly at corp. on water main. JSM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |

Tagged and turned off for non payment read 128430 gl

368 F4H 3003725034

3008710000 HALL,WILLIAM H (407) 406-0080

825 SWEETWATER ISLAND CIR Batch System Greg Liggons

2018-10-31T19:00:53.000-05:00 M-REREAD

368 F4F 5241460801

1060887526 DESHETLER,CHRSTINA (407) 786-0053

570 SHINING ARMOR LN Batch System Greg Liggons

2018-10-31T19:09:20.000-05:00 M-OFF

Severance: |

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

368 F4G 8427004747

5074831837 Dege,Nicole (443) 404-9293

106 RIVERBEND BLVD Batch System Greg Liggons

2018-10-31T19:09:20.000-05:00 M-CUT

Severance: |

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Tagged and turned off for non payment read 187440 gl

3876576433 Carruth,Debra (850) 273-2183

1781 S CARLTON ST Batch System Greg Liggons

2018-10-31T19:09:20.000-05:00 M-CUT

Severance: |

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Tagged and turned off meter non payment read 553530 gl

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

replaced damaged mail box spoke with the customer

368 F65 3537061201



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5H 6229675637

8711051870 Black,Holly (386) 848-3070

100 BEDALE CT Ewan Dehnert Greg Liggons

2018-10-31T08:38:39.000-05:00 M-OFF

9402958911 Cobbs,Dwayne (678) 300-4461

3343 CANYON GRAND POINT IRRIG Jacqueline Chandler Jordon Campbell

2018-10-29T15:29:32.000-05:00 INSTLMTR

.|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Installed irrigation meter

3343 CANYON GRAND POINT Jacqueline Chandler Jordon Campbell

2018-10-29T15:27:19.000-05:00 INSTLMTR

|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Installed new meter

368 F53 4152257141

2018-10-31T19:00:53.000-05:00 MTRBBOX

|

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

MR ID: 651965372588, MR REMARK: BB Replaced meter box lid

368 F53 0697554453

4587791812 Cobbs,Dwayne (678) 300-4461

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Tagged door customer has leak read 5176480 gl

368 F4H 4536827416

4537510000 RODRIGUEZ,JAIRO (407) 929-3778

104 LAUREL OAK DR Batch System Jordon Campbell



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

909 STONECREEK CT Zakia Bouldin Jeff A Metheney

2018-11-01T11:55:14.000-05:00 M-ON

2018-10-30T14:31:13.000-05:00 M-ON

Heuerman,Paul - Primary Phone Number: (217) 663-2979 ** Please turn on for new. Waiting on waiver. VanessaB|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Turned on meter read 600290 gl

368 F4H 3522483204

7559661737 Scovill,Brian (407) 739-6956

Please take start read and turn on. Waiver in office. Thanks|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Turned on meter read 5012460 gl

368 F4H 9838836608

3263547714 Seminazzi,Steve (443) 841-4712

113 Laurel Oak  Dr Vanessa Brown Greg Liggons

Turned on meter read 2904950 gl

368 F68 1523769629

4682388958 Flanagan,Scott (407) 620-6996

157 RAINTREE DR Zakia Bouldin Greg Liggons

2018-10-31T08:21:58.000-05:00 M-ON

368 F4E 4141766641

4003816274 PERDOMO,BIBIANA (407) 417-7889

2523 THICKET RIDGE CT Vanessa Brown Greg Liggons

2018-10-31T15:25:19.000-05:00 M-ON

Wright,Caprice - Primary Phone Number: (407) 832-3617 ** Please turn on for new. Will put waiver on door . Thank you. VanessaB|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Please turn off, take final read, and tag for new. Madison 407-821-8951. Thank you! Ewan CRA|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Final read turned off for new read 1283500 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter for billing read 8073780 gl

368 F53 1849839365

1843100000 PECAN COVE HOA (407) 463-2739

ENTRANCE PECAN CV IRRIG Shelia Meacham Greg Liggons

368 F65 0024551533

0022210000 ROY,WILLIAM G (407) 869-6167

1205 WAVERLY WAY Lori Jones Greg Liggons

2018-10-31T09:51:56.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 643,000 gal usage. Thanks. LLJ|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

368 F5L 9599529976

3826242739 SHANKS,GRAHAM (801) 674-2597

111 WHITLEY BAY LN Stephanie Muniz Greg Liggons

2018-10-30T09:12:08.000-05:00 M-READ

Please take start read for Terry if necessary he can be reached at(407) 862-8249.- Thank you,Stephanie|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Start read leave on read 1772150 gl

1716081427 SWEET,VICKI (239) 233-5612

251 HUMMINGBIRD LN Ewan Dehnert Greg Liggons

2018-10-31T08:01:26.000-05:00 M-READ

Please take start read and leave on for new. Gabriella 321-303-9694. Thank you! Ewan CRA|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Start read leave on read 726670 gl

Please take start read and turn on. Sign tag on door. Thanks|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Reconnected service. JSM

368 F68 8410654135



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4D 4405402809

6191674107 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

254 PALM PARK CIR Shawn Ebert Shawn Ebert

1873947130 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

253 PALM PARK CIR Shawn Ebert Shawn Ebert

2018-10-31T13:27:26.000-05:00 TESTMTR

perform periodic meter test and forward results to Kathy S.|

2018-11-01T12:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Performed meter test due to register head being replaced, meter failed on medium flow @ 102.681% , replaced meter after test , also installed new xlarge meter boxes , SME / 

MAO

307 PARTRIDGE LN Ewan Dehnert Jeff A Metheney

2018-10-31T14:55:33.000-05:00 MTRBBOX

Please check meter at premise as customer is having work done on irrigation system and is needing to turn water off but valve is not moving. Claire 321-439-6995. Thank you! 

Ewan CRA|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Excersied meter curb stop valve. Was able to turn meter on and off. Took meter read and left on. Made contact with customer with finding. JSM

368 F4D 4404615142

2018-10-31T09:47:44.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 367,000 gal usage. Is there a leak? Thanks. LLJ|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Reread meter no leaks read 1487520 gl

368 F67 5457956241

7247596412 SCHWARTZ,CLAIRE (321) 439-6995

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Reread no leaks read 257850 gl

368 F64 6574587870

6575700000 COLEMAN,JUANITA (407) 332-7632

325 RAVEN ROCK LN Lori Jones Greg Liggons

2018-10-29T11:13:35.000-05:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-30T08:07:40.000-05:00 HIBILL

Michael would like to get meter re-read to make sure no leaks & read correctly. 407-497-4336. DG|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Reread meter no leaks read 1705940 gl

368 F55 1815051444

5374646354 Quint,Jason (407) 492-9949

customer is concerned with high usage. Family of five using a large amount. reads are consistently high. please check for leaks. Please tag door with findings. If needed Sandi 

can be reached at (407) 383-1173 -Kylie|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Reread meter no leaks read 478760 gl

368 F5F 6581054382

6580900000 LAURENZI,MICHAEL (407) 497-4336

445 STANTON PL Dominique Greenfield Greg Liggons

Customer rejected after hours charge we went out dis morning to turn off gl

368 F55 1815051444

2827009972 Quint,Julia (407) 557-0385

1715 IVERNESS CT Kylie Crowley Greg Liggons

2018-10-30T10:12:00.000-05:00 HIBILL

368 F67 5450921596

7247596412 SCHWARTZ,CLAIRE (321) 439-6995

307 PARTRIDGE LN Lucity User Greg Liggons

2018-11-07T10:10:46.000-06:00 M-SIO General Investigation

Customer call to have water shut off after hours

2018-11-01T08:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

2018-10-31T13:24:00.000-05:00 TESTMTR

perform periodic meter test and forward results to Kathy S.|

2018-11-01T12:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Performed meter test due to wrong register head being installed , meter failed on all flow ranges , low flow @ 186.152% , medium flow @ 188.415% , maximum flow @ 

186.239% , overall @ 186.94% , replaced meter and all connections from the curb stop to the customers connections , also had to relocate and tie in irrigation lines that were in 



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Rid meter and checked for leaks. There are no leaks indicated on the customer side at this time. The repairs that we made on our poly service to the meter was before his meter 

and did not affect his bill. Tag door with these results. Kevin Cooper

368 F4E 4142643684

4003816274 PERDOMO,BIBIANA (407) 417-7889

368 F54 5631762705

8323973082 Loria,Erlan (407) 729-0360

1214 SUNSHINE TREE BLVD Reginald Jerome Kevin Cooper

2018-10-30T15:03:08.000-05:00 HIBILL

Re read the meter and check for leak.Techs fixed a leak in the road in front of her house today.I advised her that that leak had nothing to do with her bill.Ms. Rejeana Barth at 

407-921-7579.Thanks,Reggie|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

368 F55 1815051444

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Kylie Crowley Greg Liggons

2018-10-30T10:12:00.000-05:00 HIBILL

customer is concerned with high usage. Family of five using a large amount. reads are consistently high. please check for leaks. Please tag door with findings. If needed Sandi 

can be reached at (407) 383-1173 -Kylie|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Reread meter no leaks read 478760 gl

5701300000 LEGROS,PATRICIA (407) 924-9898

104 HATFIELD CT Tina Richardson Greg Liggons

2018-10-30T15:17:55.000-05:00 HIBILL

please re-read & check for leak, usage have increased, miss state nothing have changed, if needed she can be reached at 407-924-9898...tina|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Reread meter no leaks read 2022260 gl

1715 IVERNESS CT Kylie Crowley Greg Liggons

2018-10-30T10:12:00.000-05:00 HIBILL

customer is concerned with high usage. Family of five using a large amount. reads are consistently high. please check for leaks. Please tag door with findings. If needed Sandi 

can be reached at (407) 383-1173 -Kylie|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Reread meter no leaks read 478760 gl

368 F5F 5700767956



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F55 1379343329

1330400408 HPA BORROWER 2016 ML LLC (844) 858-9885

251 NEW WATERFORD PL Jessica Cabrera Greg Liggons

2018-10-25T13:42:00.000-05:00 M-READ

Take final read and leave on for new. Contact number for Tylyn 435-713-2374 Thank you Jessica|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Final read leave on read 1055760 gl

111 SAND PINE LN Josephine Krell Greg Liggons

2018-10-30T14:59:12.000-05:00 M-READ

Please reread meter and verify no leaks present-Josie|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Reread meter no leaks read 7194170 gl

368 F5M 3079490772

2018-10-30T08:27:51.000-05:00 M-READ

Please take a reading and leave on for new customer. Paula can be reached at 561-315-3383. Thanks Jen|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Start read turned on 3833910 gl

368 F68 6492889351

6492410000 GAMSON,ROBERT (407) 869-9828

Take final read and lock meter, tag door for new Yen Nguyen 407-234-0988. Thanks Pennye|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Final read tagged and turned off 2904950 gl

368 F4G 4224048898

1570997408 WRI Property Management (844) 858-9883

202 FOX VALLEY DR Jennifer Akers Greg Liggons

2523 THICKET RIDGE CT Pennye Merthie Greg Liggons

2018-10-29T09:36:41.000-05:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-10-31T08:20:17.000-05:00 M-SIO Sewer Miscellaneous Complaint

Please check sewer lines, customer states her sewer is backing up. Tag door with findings. If necessary Susie can be reached at 863-287-5191. Thank you. I emailed 

Josie/Isabel (Linette-FL 10/31/18)|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Went to customer address, located clean out in front of house. Open clean out and there was no water inside. Ran hose down clean out and ran water, everything is flowing fine 

out to the street. Called customer and informed if she has a back up it is inside the house and she may want to contact a plumber. She states that her toilet is backing up, 

368 F56 8370929510

Customer called to request sewer line marked, plumber told her the sewer lines may be clogged. Contact info 407-331-8407. Thank you Jessica NV|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Marked our sewer lateral for the customer at this address. Informed customer that they are a double service with the house to the left of them at 133 Glendale. I was not able to 

locate a clean out next to her house and do not know where her sewer line comes out and goes down to the street. Called customer and left a voicemail also left my number in 

368 F5F 2558416703

0015446658 IVEY,SUSIE (407) 793-0200

105 KILKENNY CT Linette Orengo Kevin Cooper

Fixed leak

368 F61 5923189872

7191689738 COLON,LYDIA (407) 331-8407

135 GLENDALE DR Jessica Cabrera Kevin Cooper

2018-10-30T14:30:34.000-05:00 M-SIO General Investigation

368 F61 9906924632

5181075279 PRINGLE,SHARLA (910) 257-0086

107 ARDSDALE CT Tina Richardson Jordon Campbell

2018-10-30T13:49:55.000-05:00 M-SIO Water Service Line Break

Sharla call about leak in meter box, she can be reached at 321-368-1291..tina|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

8682387240 MYERS,DANNY (407) 252-6414

1849 MISTY MORN PL Courtney Cleveland Greg Liggons

2018-10-30T15:22:36.000-05:00 M-REREAD

Please re read meter and check for leaks . Thank you|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Reread meter no leaks read 3409120 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 234000561334, MR REMARK: MS Changed out 5/8" meter and washers. Flushed house line and left meter on. JSM

368 F5K 2341084010

2518971529 Barth,Regina (951) 833-2884

114 LYNDHURST DR Batch System Jeff A Metheney

2018-10-17T19:01:09.000-05:00 M-EXCHNG

|

2018-10-31T19:01:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

368 F4G 5370658191

5378200000 FREEMAN,CATHIE (407) 221-7715

603 FOX VALLEY DR Brittany Warembourg Jeff A Metheney

2018-10-31T10:09:48.000-05:00 MTRBBOX

Cathie 407-221-7715. She is requesting we replace the meter as you can't get a read because the window broken . Please investigate. Thanks Brittany nv|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Found no trouble with meter glass. Made contact with customer and left meter on. Also took read. JSM

6779064764 BERRIOS,SONALY (516) 852-8034

228 W COTTESMORE CIR Vincent Hicks Greg Liggons

2018-10-30T09:01:18.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Tagged door return mail gl

1406 S RIDGE LAKE CR David Jones Kevin Cooper

2018-10-31T07:14:58.000-05:00 M-SIO Lawn Repair for Water Breaks

Customer (MULLINS,JAMES C - Primary Phone Number: (407) 834-5143) states "Can someone share with me the plan to repair the front of my yard? I would also like to know 

where the pile of dirt came from that is sitting on the lawn. Does this mean my yard will sink in that area since the dirt has been excavated and has not been compacted back in 

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Call the customer and left a message on their answering machine stating that the contractor CFT will be out today to remove the pile of dirt left from when we replace the line 

going across the street to his neighbors house they also will be putting new sod now. Kevin Cooper

368 F5L 4693264707

8370300000 MULLINS,JAMES C (407) 834-5143



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9157539700 Mclaughlin,Karen (352) 284-5484

503 S SWEETWATER COVE BLVD Batch System John Allman

2018-08-31T19:00:53.000-05:00 M-EXCHNG

|

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

MR ID: 677512164731, MR REMARK: GF changed out meter

1531 PEARL ST Batch System Greg Liggons

2018-10-30T19:08:12.000-05:00 M-CUT

Severance: |

2018-10-31T19:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Tagged and turned off non payment read 1512350 gl

368 F4I 6776719504

2018-10-30T19:01:03.000-05:00 M-REREAD

|

2018-10-31T19:01:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

MR ID: 543124610438, MR REMARK: ML Repaired 1 inch poly leak

368 F65 1645797790

3706519978 NGUYENN,THONG (407) 383-7658

|

2018-10-31T19:01:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

MR ID: 905574160140, MR REMARK: MS exchange old meter 812066 with a reading of 8387030 for a new meter 18135759.

368 F4G 5432645182

5437410000 EDWARDS,STEVE (407) 682-3437

604 N SWEETWATER BLVD Batch System John Allman

368 F5L 9055819383

9059710000 BURTON,JOHN (407) 774-4055

216 NEEDLES TRL Batch System Ryan Corey

2018-10-17T19:01:09.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-30T08:30:20.000-05:00 M-ON

Please start irrigation as well. Paula can be reached at 561-315-3383. Thanks jen|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Meter on read 933380 gl

Please take a final reading and lock meter. Tag door for new to apply. Yvette can be reached at 407-765-5672. Thanks Jen|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Meter on took read 5789950 gl

368 F4G 9321450980

2811789175 WRI Property Management (844) 858-9883

202 FOX VALLEY DR Jennifer Akers Greg Liggons

Tagged and turned off meter for new read 1067600 gl

368 F55 3634476387

6726886904 Collier,Rebecca (407) 755-2936

1680 RUTLEDGE RD Jennifer Akers Greg Liggons

2018-10-29T09:54:58.000-05:00 M-OFF

368 F4I 0026757408

6975853819 IH6 PROPERTY FLORIDA LP (844) 858-9920

622 SWEETWATER COVE BLVD Carl Crutchfield Greg Liggons

2018-10-29T09:28:13.000-05:00 M-OFF

*Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Sharon @ 407-529-4746/carl|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

368 F4J 9853969317

9851410000 WALZER,STEVEN H (407) 299-0086

308 W SWEETWATER CREEK DR Ewan Dehnert Greg Liggons

2018-10-30T11:41:50.000-05:00 HIBILL

Please re read meter and check for leaks. Steven 407-774-0745. Thank you! Ewan CRA|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Reread meter no leaks read 318110 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5L 5044348349

3258755983 Trudeau,Renee (407) 529-5338

200 W COTTESMORE CIR Stephanie Muniz Greg Liggons

2018-10-30T08:14:19.000-05:00 M-READ

Please take start read for Francisco if necessary he can be reached at(321) 333-1050.- Thank you, Stephanie|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

368 F66 2375103511

2586012870 PACKWOOD,MICHAEL (321) 303-6731

1950 LOST SPRING CT Vanessa Brown Greg Liggons

2018-10-30T13:33:19.000-05:00 M-READ

Torrento,Steven - Primary Phone Number: (407) 775-8200 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Final read leave on 726880 gl

1490392241 MURPHY,JULIE (321) 960-0100

253 E HORNBEAM DR Ewan Dehnert Rodel Hermano

2018-10-30T08:06:41.000-05:00 M-ON

Please turn on for new customer John 305-607-7886. ** CUSTOMER WILL BE THERE FOR CONNECT ** Thank you! Ewan CRA|

2018-10-31T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Turned on for customer. They were home when I went by reading the meter.. RRH

1582 REBECCA PL Tina Richardson Greg Liggons

2018-10-22T14:13:58.000-05:00 M-ON

Turn on for new customer, WAIVER ON FILE...tina Jonathan can be reached at407-697-2548|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Turned on meter read 663430 gl

368 F4D 9793669049

368 F54 7873893171

7454570170 LUCAS,JONATHAN (407) 467-4602



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0630074326 FLORIDA LIVING RETIREMENT 

COMMUNITY

(407) 862-2646

600 EDGEHILL PL Shelia Meacham Greg Liggons

2018-10-29T11:24:41.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-31T00:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

283 W SABAL PALM PL Courtney Cleveland Greg Liggons

2018-10-30T08:14:29.000-05:00 HIBILL

Pam called in unsure why usage has increased . She stated she had an irrigation leak but it was shut off until repaired on 10/23 . She is disputing usage between 8/30-10/2 

Please investigate . Pam 321-277-4430|

2018-10-31T08:14:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Reread meter no leaks read 924940 gl

368 F53 9640990104

2018-11-07T15:26:06.000-06:00 M-EXCHNG

Changed out 5/8" meter.

2018-10-31T16:15:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Changed out 5/8" meter and washers. JSM

368 F4C 6467171858

6460510000 SMITH,PAM P (407) 788-0900

Change out meter.

2018-10-31T16:19:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Changed out 5/8"meter and washers. JSM

368 F5M 9147863363

9470779753 MICKHAIL,AMGAD (407) 637-9940

320 FOREST PARK CIR Lucity User Jeff A Metheney

Start read leave on 697760 gl

368 F5M 1550737366

1557900000 WINTER,GARY M (407) 788-7968

316 FOREST PARK CIR Lucity User Jeff A Metheney

2018-11-07T14:25:44.000-06:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-10-30T07:18:14.000-05:00 M-RECON

Please reconnect service. Customer will be present. Dorothy 407-332-5051. or Angela 407-234-3643. DG|

Please restore service today for Sharleen 909-856-2722. Customer will be present. Thanks, Jerrie NV|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Turned on meter

368 F63 2438392981

6335104307 Saggio,Kristina (407) 341-8610

108 CEDAR OAK TRL Dominique Greenfield Jordon Campbell

Reread meter no leaks read 1772390 gl

368 F66 6557666801

7471142761 Lampkin,Sharleen (909) 856-2722

2020 SPRINGS LANDING BLVD Jerrie Hoffman Jordon Campbell

2018-10-30T14:16:14.000-05:00 M-ON

368 F5M 1488602053

6252136015 GRIZZARD,RICHARD (321) 662-5397

221 MILFORD HAVEN CV Linette Orengo Greg Liggons

2018-10-29T15:57:54.000-05:00 HIBILL

Please re-read meter check for leaks. Customer concerned of high bill. Tag door with findings. If necessary Michelle can be reached at 321-662-5397. Thank you (Linette-FL 

10/29/18)|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

368 F65 1988505543

1982210000 Peterson,Maria L (407) 399-8545

1401 WINDSOR AVE Stephanie Muniz Greg Liggons

2018-10-29T14:24:01.000-05:00 HIBILL

Please re-read meter and check for leaks, Mrs. Peterson called complaining of high bill, she stated no diff. in usage, she asked if she can be called before arriving or knock on 

door , if necessary she can be reached at(407) 399-8545|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 292290 gl

Reread meter no leaks read 4456000 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5M 4210676944

4217110000 BROITMAN,MARSHALL (407) 774-0902

228 PORTSMOUTH CV Josephine Krell Jeff A Metheney

2018-10-30T07:21:40.000-05:00 M-SIO Water Miscellaneous Complaint

Susan ph# 407-774-0902 called yesterday to report that there was water flooding her garage from her hot water heater. Ops went out and left a tag on door stating they turned 

the water off upon her request. When the maintenance guy came out to work on the water heater he said the meter was never fully turned off. He states the shut off valve is 

368 F55 9164496204

1441409024 GWIRE,WILLIAM (321) 972-5640

1001 EDMISTON PL Courtney Cleveland Greg Liggons

2018-10-29T11:45:26.000-05:00 M-REREAD

Please re read meter and check for leaks . Usage has doubled . Thank you|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 2519120 gl

6654617555 VALLEJO,MATTHEW JR (407) 617-6885

1290 EASTLAND PT Glenda Thompson Jordon Campbell

2018-10-30T08:35:34.000-05:00 M-RECON

Please reconnect. Tag on door. Thanks, GT|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

108 TINDALE CIR Jessica Cabrera Jordon Campbell

2018-10-30T13:55:31.000-05:00 M-RECON

Customer was advised by operator to contact us to reconnect service, however I show that service is already on, please investigate. Contact info 407-712-3269 Thank you 

Jessica NV|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

When I checked meter was already turned on.

368 F62 0395441933

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Turned on meter, no tag

368 F5H 3748665915

3748300000 COMPTON,GARY L



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6654617555 VALLEJO,MATTHEW JR (407) 617-6885

1290 EASTLAND PT Batch System Ryan Corey

2018-10-29T19:09:06.000-05:00 M-CUT

300 GRANDVIEW PL Shanika Simmons Robert Callahan

2018-10-29T11:07:11.000-05:00 M-SIO Water Service Line Break

David report backflow preventer is leaking. near meter box. Please investigate. Shanika David Raab- 407-620-0100|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Checked back flow found no leaks

368 F62 0391513535

2018-10-29T10:33:02.000-05:00 M-SIO General Investigation

Neighbor WOODWARD,JUDY M @407-682-5602 reporting a leak at the street near 1214 Sunshine Tree Blvd, near the storm drain. Please check.|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

CFT installed new 1'' service. Across road.

368 F51 2289107890

2281110000 RAAB,DAVID

Customer called in adv there is a leak in the roadway on Sunshine Tree Blvd at EE Williamson in. Mr. Berko 407-865-4858. Sent email to dispatch/ Josie, Isabel. Thanks 

Pennye|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

CFT. Installed new 1'' long side service. Leak in middle of road. Jam

368 F54 5638372495

8323973082 Loria,Erlan (407) 729-0360

1214 SUNSHINE TREE BLVD Sylvia Jackson John Marinelli

Found curb stop valve leaking. Replaced 1" curb stop valve and meter coupling. Flushed house line and left meter on. JSM

368 F54 5785327005

5787010000 SICURELLA,MATTHEW (407) 310-8055

1206 SUNSHINE TREE BLVD Pennye Merthie John Marinelli

2018-10-29T12:59:25.000-05:00 M-SIO Water Main Break

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-10-29T07:17:23.000-05:00 M-ON

Waiver on efile . Please get read and turn on for new . Thank you Antwoin 386-868-8344|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Start read turn on read 2045030 gl

368 F52 4089430468

8745853260 Runyan,Andrew (407) 271-9628

1511 SUZANNE WAY Vanessa Brown Jordon Campbell

Final read tagged door for new read 119770 gl

368 F4G 9676817853

8072054899 Fitzgerald,Heather (727) 251-7642

500 TIMBERCOVE CIR Courtney Cleveland Greg Liggons

2018-10-29T09:34:09.000-05:00 M-ON

368 F62 8048058258

2188544495 BOUSQUET,KATHLEEN (508) 982-7879

99 EASTERN FORK Carl Crutchfield Greg Liggons

2018-10-26T11:50:56.000-05:00 M-OFF

*Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Richard @ 407-883-0845/carl|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

368 F53 8557685960

0806415065 SEMINOLE COUNTY BBC (407) 665-7667

2259 CAMELLIA DR Shelia Meacham Greg Liggons

2018-10-29T14:17:08.000-05:00 M-NOREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Reread meter for billing read 44663000 gl

Severance: |

2018-10-30T19:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0253060.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F55 2375481067

2372400000 RITLAND,PAUL (407) 333-9053

1888 WINGFIELD DR Shelia Meacham Greg Liggons

368 F4F 9298616339

1109687710 MOORE,DWAIN (407) 310-4178

182 S MONTEREY ISLE David Jones Greg Liggons

2018-10-26T09:52:24.000-05:00 M-READ

Please take read and leave on for new -- MOORE,DWAIN - Primary Phone Number: (407) 310-4178|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Final read leave on read 2217550 gl

2487118914 SEBASTIAN,JAMIN (407) 466-6455

115 RIDGEWOOD DR Josephine Krell Greg Liggons

2018-10-29T14:42:37.000-05:00 M-READ

Meyer,Catherine - Primary Phone Number: (614) 805-6615 take state read and leave on for new-Josie|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Start read leave on read 4616260 gl

249 S SHADOWBAY BLVD Vanessa Brown Greg Liggons

2018-10-29T10:19:56.000-05:00 M-READ

Kelly,Miriam - Primary Phone Number: (321) 332-8296 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Final read leave on read 750 gl

368 F4I 5603559067

Runyan,Andrew - Primary Phone Number: (407) 271-9628 ** Turn on for new. Waiver on file. Thank you. VanessaB|

2018-10-30T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Meter was already turned on

368 F4F 5040291344

5127349424 DELAOLIVA,JORGE (407) 246-9688



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8776952397 BRENNAN,JENNIFER (407) 406-2002

102 SWEETWATER CLUB BLVD Shelia Meacham Greg Liggons

1049 EDMISTON PL Shelia Meacham Greg Liggons

2018-10-29T11:57:54.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 1795390 gl

368 F51 8901610915

2018-10-29T13:45:34.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Reread meter tagged door for leak read 5422290 gl

368 F55 5591788495

9100193468 MCCLURE,MICHAEL (315) 382-1714

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Reread meter tagged door leak read 1015700 gl

368 F56 2896691653

2894200000 KATZ,ROBERT (407) 831-0233

1456 NORTHRIDGE DR Shelia Meacham Greg Liggons

Reread meter no leaks read 5679670 gl

368 F51 4641291355

4642110000 ALEXANDER,DR STANLEY (407) 788-9304

812 SWEETWATER CLUB BLVD Shelia Meacham Greg Liggons

2018-10-29T14:39:52.000-05:00 M-REREAD

2018-10-29T14:38:06.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 8666920 gl

368 F54 7333372813

7333210000 MURRAY,JOE (321) 332-2329

Reread meter slow leak tagged door read 2592100 gl

368 F55 1351656650

9369305839 FIELDING,WILLIAM (407) 739-5154

1935 WINGFIELD DR Shelia Meacham Greg Liggons

2018-10-29T14:12:14.000-05:00 M-REREAD

368 F55 0383502930

0385310000 LEVINE,LESTER

1856 WINGFIELD DR Shelia Meacham Greg Liggons

2018-10-29T13:21:38.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

368 F51 2919401442

1508732026 BENTLEY,ROBERT O (407) 325-1998

3324 SUNSET VIEW CT Shelia Meacham Greg Liggons

2018-10-29T13:18:54.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 5026080 gl

2018-10-29T14:35:10.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 4345360 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F52 4085748670

8745853260 Runyan,Andrew (407) 271-9628

368 F53 9925428113

5276794910 FOREST LAKE SEVENTH DAY 

ADVENTIST CHURCH

(407) 869-0680

515 HARLEY LESTER LN Shelia Meacham Greg Liggons

2018-10-29T14:33:39.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Reread meter for billing gl

1015342474 MIRZA,HUSSNAIN (973) 626-3952

1800 MISTY MORN PL Shelia Meacham Greg Liggons

2018-10-29T11:21:47.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 5939093 gl

632 EAST CLUB CIR Shelia Meacham Greg Liggons

2018-10-29T13:08:16.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 2443310 gl

368 F55 8428070959

2018-10-29T13:31:13.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 1714490 gl

368 F51 6557682751

6553210000 ZIMMERMAN,PETER W (407) 810-6329

1462 COVE HILL CT Shelia Meacham Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

600 N BEAR LAKE RD Shelia Meacham Greg Liggons

2018-10-29T14:56:05.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Reread meter for billing read 1583080 gl

368 F51 1198841478

2018-10-29T14:13:26.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 4427140 gl

368 F53 0205192933

0203100000 FLORIDA LIVING RETIREMENT 

CENTER

(407) 862-2646

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 2114680 gl

368 F55 0765017040

0765300000 NUNZIATA,ANTHONY (407) 549-5284

1929 WINGFIELD DR Shelia Meacham Greg Liggons

Reread meter no leaks read 2263320 gl

368 F55 7701780109

4801218264 LIDDY,LIZ (321) 695-0196

1743 FIFESHIRE CT Shelia Meacham Greg Liggons

2018-10-29T14:21:39.000-05:00 M-REREAD

1511 SUZANNE WAY Shelia Meacham Greg Liggons

2018-10-29T09:57:30.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Need read for finial billing. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 5349910 gl

368 F54 6135231714

Reread meter no leaks read 2800470 gl

368 F56 4852157183

4859200000 JONES,LARRY E (407) 446-2455

1336 S RIDGE LAKE CR Shelia Meacham Greg Liggons

2018-10-29T10:32:17.000-05:00 M-REREAD

368 F56 0258809939

1412097352 LOWE,BRIAN T (407) 924-2138

1431 CROCUS CT Shelia Meacham Greg Liggons

2018-10-29T10:40:01.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

368 F56 3089637010

3083500000 GINN,JAMES (407) 788-2193

973 INNSWOOD CT Shelia Meacham Greg Liggons

2018-10-29T11:42:01.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 8742740 gl

1190110000 DERRICK,ANTHONY C (407) 786-3828

202 RIVERVIEW DR Shelia Meacham Greg Liggons

2018-10-29T13:29:35.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 2382740 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5L 7891318338

8505397047 Schlegel,Jessica (321) 439-1421

116 E CUMBERLAND CIR Carl Crutchfield Greg Liggons

2018-10-29T15:22:28.000-05:00 HIBILL

Cust complained high bill, advised that they don't have leaking toilets or faucets can we please Re-read the meter, check for leaks, and hang a door tag with the results - cust 

contact Jessica - 321-439-1421./Carl|

2018-10-30T15:22:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 1591270 gl

0294836431 Service Electric Company (352) 431-3648

Temp Hydrant Meter 1812 Misty Morn Pl Shelia Meacham Ryan Corey

2018-10-29T15:35:45.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Reread meter reading is 8663200.

1578 N RIDGE LAKE CR Shelia Meacham Greg Liggons

2018-10-29T11:11:08.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 283340 gl

368 F55 2786434157

2018-10-29T11:02:31.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Reread meter tagged door leak read 886610 gl

368 F56 7300033565

7301200000 FRAZEE,HUGH M (407) 739-8586

6131510000 KOVACEVICH,PHILLIP (407) 339-0028

1846 LONG POND DR Shelia Meacham Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

144 ESSEX DR Vanessa Brown Greg Liggons

2018-10-26T09:35:17.000-05:00 M-REREAD

CUMMINGS,CORIE - Primary Phone Number: (407) 927-6006 ** Please re read meter and check for leak customer is concerned there may be a leak on the property due to the 

taste of the water she feels their may be a source of contamination. VanessaB|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Reread meter no leaks read 355070 gl

2018-10-26T10:20:04.000-05:00 M-READ

Take final read and leave on for new. Contact number for 321-217-5942 Thank you Jessica|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Final read leave on read 1035050 gl

368 F5I 0782923048

4923410355 CUMMINGS,CORIE (407) 927-6006

Please turn on for new customer. Sharla can be reached at 910-257-0086. Thanks Jen Waiver is now on file. Jen|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Start read meter on read 556650 gl

368 F4I 8962170182

3272766140 ANSBACH,JEFFREY (321) 217-5942

209 THISTLEWOOD CIR Jessica Cabrera Greg Liggons

Reread meter no leaks read 681270 gl

368 F61 9901662071

5181075279 PRINGLE,SHARLA (910) 257-0086

107 ARDSDALE CT Jennifer Akers Greg Liggons

2018-10-25T10:52:44.000-05:00 M-ON

368 F62 2750830107

2754500000 DASTIC,PAMELA (407) 256-7103

983 CITRUS WOOD CT Amber Melendez Greg Liggons

2018-10-26T14:57:37.000-05:00 HIBILL

Mr. Dastic # 407-256-7103 please re-read meter and check for leaks thanks, Amber|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Patricia ph# 407-665-5100 with Seminole County Fire Dept. called states resident advised them the fire hydrant is leaking water. Please call Patricia and let her know if this fire 

hydrant is operational. Thank you. I emailed Josie/Isabel (Linette-FL 10/29/18)|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Turned off fire hydrant it's still operational.

Fire hydrant was left on and the cap was off, I turned off hydrant and put cap back on

368 F52 3625563026

3628710000 PRINCIPE,FAYE (407) 788-0466

2461 JENNIFER HOPE BLVD Linette Orengo Jordon Campbell

2018-10-29T15:27:47.000-05:00 M-SIO Water Service Line Break

368 0034768895

0030910000 368 Sanlando

368 Sanlando Vanessa Brown Jordon Campbell

2018-10-29T07:06:03.000-05:00 M-SIO Water Service Line Break

There is a hydrant flooding the road t Royal Oaks Circle and Blue Lake Drive. Please investigate. Thank you. VanessaB|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

368 F4J 2438038086

1876072852 O'NEILL,BRIAN T (407) 547-6681

307 W SWEETWATER CREEK DR Jennifer Akers John Allman

2018-10-29T08:53:11.000-05:00 M-SIO Water Service Line Break

Joe can be reached at 321-263-5834 and he has a plumber on site doing repairs and needs us to shut water off. I emailed to disp. Thanks Jen|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Turned off meter for repairs

5882500000 SOHAIL,MOHAMMAD G (321) 948-3038

114-B WISTERIA DR Shanika Simmons Jeff A Metheney

2018-10-29T11:34:29.000-05:00 M-SIO High or Low Pressure in the Water

Mohammad report low water pressure. Please investigate. Shanika Mohammad Sohail- 321-948-3038|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Checked water pressure outside at faucet pressure was good at faucet. Made contact with the customer went inside with assistance Jordan check screens at faucets was able 

to restore pressure bathroom shower faucet others at kitchen sink and upstairs shower was unable to restore pressure. Notified John with results. JSM

368 F67 5886676734



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F67 8750070046

8759400000 SCHAFFNER,DEDE (407) 928-8273

200 SPRINGSIDE RD Batch System John Allman

2018-09-10T19:02:01.000-05:00 M-EXCHNG

|

2018-10-29T19:02:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

0009260325 SEKERES,DAVID (917) 592-8996

247 CHURCHILL DR Pennye Merthie Greg Liggons

2018-10-25T13:42:04.000-05:00 TMP-OFF

Customer called in adv that he is having work done inside home/bathroom and to have water shut off at meter Monday, 10/29/2018 morning. Contact customer-David Sekeres 

917-592-8996. Thanks Pennye|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Tagged and turned off per customer read 1087730 gl

1456 NORTHRIDGE DR Reginald Jerome Kevin Cooper

2018-10-26T10:00:03.000-05:00 M-SIO Water Main Break

Robert Katz at 407-831-0233 called to report a water main break in front of his home.Thanks,Reggie|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

CFT replaced service line from water main to the meters including new curb stop and T going to both meters. Work order was created in OMS for service line replacement. 

Kevin Cooper

368 F5L 6603583381

2018-10-29T07:37:52.000-05:00 M-SIO Water Service Line Break

Susan can be reached at 407-774-0902 and she is needing the water shut off for repairs today. I emailed to disp. Thanks Jen|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Turned off meter for customer to fix repairs

368 F56 2897518200

2894200000 KATZ,ROBERT (407) 831-0233

368 F5M 4210410592

4217110000 BROITMAN,MARSHALL (407) 774-0902

228 PORTSMOUTH CV Jennifer Akers Jordon Campbell



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

133 SHERIDAN AVE Linette Orengo Greg Liggons

2018-10-22T07:31:02.000-05:00 M-READ

Please leave on for new. If necessary Kelly can be reached at 321-848-2232. Thank you. (Linette-FL 10/22/18)|

2018-10-29T18:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

2018-10-26T07:32:43.000-05:00 M-READ

Please take start read and leave on for new. If necessary Devin can be reached at 863-333-8349. Thank you. (Linette-FL 10/26/18)|

2018-10-29T18:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Start read leave on read 5427030 gl

368 F61 2872173268

3205102500 MONANI,MICHAEL (551) 404-3174

Severance: |

2018-10-29T19:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F4E 0696386963

8760100322 Paris,Philip (321) 263-5461

2535 LONG IRON CT Linette Orengo Greg Liggons

Turned off meter, hung tag

368 F66 6554991776

7471142761 Lampkin,Sharleen (909) 856-2722

2020 SPRINGS LANDING BLVD Batch System Jordon Campbell

2018-10-24T19:09:16.000-05:00 M-CUT

368 F63 2435023498

6335104307 Saggio,Kristina (407) 341-8610

108 CEDAR OAK TRL Batch System Jordon Campbell

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-29T19:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

MR ID: 875998868003, MR REMARK: GF. Enter was exchanged on 10/10/18 by Ryan Cory



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Low water pressure

Final read leave on read 554850 gl

368 F61 9904495736

5181075279 PRINGLE,SHARLA (910) 257-0086

107 ARDSDALE CT Lucity User

2018-10-29T08:00:33.000-05:00 M-SIO General Investigation

368 F4J 8099757283

4128285703 Morat,Kyle (407) 404-3250

101 BLUE LAKE CT Vanessa Brown Greg Liggons

2018-10-16T11:28:59.000-05:00 M-READ

Morat,Kyle - Primary Phone Number: (407) 404-3250 ** Please take final read and leave on for new. Thank you. VAnessaB|

2018-10-29T00:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

368 F51 8725455302

6329364481 KWOK,MICHAEL (407) 462-8869

1041 SWEETWATER CLUB BLVD Shawn Ebert Shawn Ebert

2018-10-29T08:26:23.000-05:00 M-EXCHNG

replace meter and all connections , due to a failed meter test ...|

2018-10-29T00:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Replaced meter and all connections from the curb stop to the customers connections, SME

7590492206 Rochil,Reinaldo (407) 462-3942

404 EVESHAM PL Tina Richardson Greg Liggons

2018-10-10T08:50:39.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-10-29T18:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Final read leave on read 180280 gl

Final read leave on read 6945760 gl

368 F5F 7371074678



Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F68 1520658042

4682388958 Flanagan,Scott (407) 620-6996

157 RAINTREE DR Reginald Jerome Greg Liggons

2018-10-23T13:10:00.000-05:00 M-OFF

8054837447 Thompson,Leonard (407) 921-3191

107 SHADY VALE Reginald Jerome Greg Liggons

2018-10-25T14:52:59.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Heather Fortenberry at 407-808-1787.Thanks,Reggie|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Tagged and turned off for new 3536280 gl

137 HARROGATE PLACE Stephanie Muniz Greg Liggons

2018-10-25T10:50:47.000-05:00 HIBILL

Please re-read meter and check for leaks, Mrs. Mondo called stating high bill, she stated no diff. in usage Mrs. Mondo can be reached at if necessary at(407) 774-1054.- 

Thanks, Stephanie|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Talked to customer no leaks reread meter 3324340 gl

368 F61 0834922518

2018-10-29T07:50:21.000-05:00 M-SIO General Investigation

Water leak from the meter

2018-10-28T15:52:00.000-05:00 2018-10-28T00:00:00.000-05:00 Completed

Customer called stating that there was a leak at the meter, I repaired the leak, and also replaced the meter 10-28-18

368 F5I 8700115258

6138945394 VAZQUEZ,EDWARD (312) 513-2111

2018-10-28T18:25:00.000-05:00 2018-10-28T00:00:00.000-05:00 Completed

Resolution: Customer called stating that they had low water pressure, when I got there the meter wasn't turned all the way on. So I turned the meter all the way on and it fixed their problem.

10-28-18

368 F5H 2533207369

7643416736 YANNUCCI,JOHN (321) 279-0541

340 HUNTERS POINT CT Lucity User



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

108 TINDALE CIR Josephine Krell Greg Liggons

2018-10-25T12:10:36.000-05:00 M-RECON

2018-10-25T14:53:09.000-05:00 M-READ

Take final read and leave on for new. Danny Crow 724-513-6610. Thanks Pennye|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Final read leave on read 544790 gl

368 F5H 3746915262

3748300000 COMPTON,GARY L

Waiver in office and saved to e-file. Sarah 407-682-2706. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Turned on meter. 1076070.

368 F5H 2933103626

7651083978 Crow,Danny (724) 513-6610

181 HOLDERNESS DR Pennye Merthie Greg Liggons

Tagged and turned off read 1938610 gl

368 F5L 5322852233

6305206305 Phillips,Tammy (321) 800-1948

224 W BERKSHIRE CIR Pennye Merthie Ryan Corey

2018-10-26T08:53:44.000-05:00 M-ON

368 F52 1011573397

0570101153 REYES,JAMES (407) 399-3708

1430 TRACY DEE WAY Jessica Cabrera Greg Liggons

2018-10-25T10:34:02.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thank you, Jessica NV|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Take final read and lock meter.Tag door for new to apply.Abra B. at 407-862-4369.Thanks,Reggie|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Final read leave on read 5012460 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on meter, no tag

368 F4D 5065268483

5061300000 KIKUCHI,MITSUTAKI (407) 259-1947

497 SUGAR RIDGE CT Vincent Hicks Greg Liggons

368 F63 6082930127

7741670517 Armstrong,Cassandra (407) 920-6923

100 OLD HICKORY CT Amber Melendez Jordon Campbell

2018-10-26T07:04:00.000-05:00 M-RECON

Please reconnect, pick up door tag. Cassandra # 407-920-6923 thanks, Amber|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

368 F67 9962100698

0395268854 Paradise,Nathalia (407) 663-8398

236 SPRINGSIDE RD Jerrie Hoffman Jordon Campbell

2018-10-26T10:44:41.000-05:00 M-RECON

Please restore service today for Nathalia 407-865-4867. Customer will be present. Thanks, Jerrie NV|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Turned on meter, no tag

0875268229 ROOT,ROBERT (407) 719-8060

120 SPRINGSIDE CT Jennifer Akers Jordon Campbell

2018-10-26T09:23:50.000-05:00 M-RECON

Robert has paid in full and is home if we can please reconnect. He can be reached at 407-719-8060. Thanks Jen|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Turned on meter, no tag

Pat ph #407-461-2239 please reconnect customer will be present but is requesting reconnect in the afternoon-Josie|

2018-10-26T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned on meter read 1297580 gl

368 F66 7961010609



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5M 6317590541

2831750737 Walker,Kimberly (386) 233-4782

228 LITTLE HAMPTON CL Batch System Ryan Corey

9925054313 KANE,SUSAN (407) 869-4182

2411 CLAY CT Batch System Greg Liggons

2018-10-24T19:04:52.000-05:00 M-REREAD

|

2018-10-26T19:04:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Reread meter no leaks read 1397350 gl

2510 JENNIFER HOPE BLVD Tina Richardson Ryan Corey

2018-10-25T15:58:56.000-05:00 MTRBBOX

Ryan emailed housing for water main valve is broken, he can be reached at 407-223-0231|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Valve is not broken turns easy without any issues box and lid is fine.

368 F53 1054898980

2018-10-24T09:24:19.000-05:00 MTRBBOX

Received call from Ms. Kym Middleton stated that her meter lid is broken and thinks the box may be damaged as well. Please replace meter lid and repair/replace meter box (if 

needed). Please tag door when done notifying customer that this has been taken care of. If needed Ms. Middleton can be reached at 407-774-6232. Thanks, Lorie M. 10-23-18|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Replaced meter box lid, tagged door to let customer know the meter box is fixed

368 F52 8285651170

6210715248 KITELYN,RYAN (407) 223-0231

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

House for sale tagged door return mail gl

368 F67 1048854294

1043400000 MIDDLETON,KYM (407) 774-6232

122 PRIMROSE DR Lorie Mayeski Jordon Campbell

2018-10-25T10:17:58.000-05:00 M-WARN



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-26T09:22:06.000-05:00 M-ON

Please get read, turn on ..wavier in office thanks vfr|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Read is 3638280 meter is on.

368 F68 8726882678

9774226819 COPELAND,JOHN (352) 682-4357

Please turn off and tag for new to apply. If necessary Peggy can be reached at 407-274-6510. Thank you. (Linette-FL 10/22/18)|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Tagged only new customer to set up account read 2557740 gl

368 F61 0838295280

8054837447 Thompson,Leonard (407) 921-3191

107 SHADY VALE Vanessa Robinson Ryan Corey

Contractor for Seminole County fixing sidewalks in area removed meter box off meter and poured sidewalk over top meter. Removed sidewalk and set new meter box on meter 

and called county to fix sidewalk again... KEV

368 F52 4080038927

8745853260 Runyan,Andrew (407) 271-9628

1511 SUZANNE WAY Linette Orengo Greg Liggons

2018-10-22T09:48:13.000-05:00 M-OFF

368 F4D 2320076383

2324300000 SHAUGHNESSY,GAIL (407) 709-9836

503 SUGAR RIDGE CT Kimberly Bennett Kevin Cooper

2018-10-24T09:11:24.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

2018-10-17T19:01:09.000-05:00 M-EXCHNG

|

2018-10-26T19:01:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

MR ID: 631804878801, MR REMARK: GF old meter 83259749 with a read of 7574880 new meter 18090988 new read is 10. Had to replaced curb stop and meter box lip. Lip 

was broken and curb stop broke awhile replacing meter.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Replaced double service, replaced meter from 10-19-2018

368 F67 5889960480

5882500000 SOHAIL,MOHAMMAD G (321) 948-3038

368 F67 7003521987

0527953535 UMHOEFER,CAROL A (305) 877-9393

116-A WISTERIA DR Lucity User Kevin Cooper

2018-10-26T14:20:26.000-05:00 M-EXCHNG

Meter exchange

2018-10-26T15:17:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

368 F51 8727397620

6329364481 KWOK,MICHAEL (407) 462-8869

1041 SWEETWATER CLUB BLVD Lucity User Shawn Ebert

2018-10-26T12:50:18.000-05:00 TESTMTR

Test meter due to wrong register head being installed...

2018-10-26T16:43:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Performed meter test due to wrong register head being installed on the meter , replaced all connections from the curb stop to the customers connections , also replaced meter 

box with a new xlarge meter box , Meter failed on all flow ranges... overall @ 176.74% , low flow @ 161.888% , medium flow @ 185.554% , maximum flow @ 182.769% , SME / 

7651083978 Crow,Danny (724) 513-6610

181 HOLDERNESS DR Pennye Merthie Greg Liggons

2018-10-25T14:54:55.000-05:00 M-READ

|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Final read leave on read 137980 gl

109 BUTTERNUT LN Tina Richardson Greg Liggons

2018-10-24T12:11:00.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Start read leave on read 162160 gl

368 F5L 2440685984



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F68 6498880436

5882500000 SOHAIL,MOHAMMAD G (321) 948-3038

114-B WISTERIA DR Lucity User Jordon Campbell

2018-10-26T13:50:28.000-05:00 M-SIO General Investigation

customer called answering service about leak at the water meter please check.

2018-10-25T23:35:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Went to customer house for leak, found out that the 1 inch line where the contractors fixed blew out of the meter, I told the customer that I would replace the fittings, then I got a 

call, Later on that a leak happened further up the line, I advised the customer that I will turn off the water and have a crew come out first thing in the morning to replace the line.

503 TIMBER RIDGE DR Linette Orengo Greg Liggons

2018-10-23T14:56:28.000-05:00 M-READ

Please take start read and leave on for new. If necessary Jarrod can be reached at 407-461-0598. Thank you (Linette-FL 10/23/18)|

2018-10-26T00:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Start read leave on read 3087620 gl

368 F67 5887241534

2018-10-26T14:15:24.000-05:00 M-SIO General Investigation

Customer called stating that there was a leak, water flowing down the road.

2018-10-26T06:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Went out to investigate leak, found that the back flow was broken past meter, leaking at approximately 200 gallons a minute, was able to turn off water, told the customer that 

they needed to call someone to fix the back flow.

368 F4C 4962827020

6511941188 York,Jarrod (407) 461-0598

Replace Meter

2018-10-26T14:29:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Replaced double service and replaced meter on 10-19... KEV

368 F65 3693126342

3693310000 RENEGADE VENTURES INC (407) 920-2836

1912 BOOTHE CIR IRRG Lucity User Jordon Campbell

114-B WISTERIA DR Lucity User Kevin Cooper

2018-10-26T14:05:08.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-10-25T12:21:43.000-05:00 M-RECON

Please restore service. Customer will be home. Shanika Jessica Gomber- 407-271-7005|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned on meter customer was home

368 F64 9843107491

Please restore service. Customer will be home. Shanika Maureen Williams 407-416-3470|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned on meter no leaks

368 F64 6631110303

2924332593 Gomber,Jessica M (407) 271-7005

116 LEA AVE Shanika Simmons John Allman

Turned on meter

368 F64 9315325020

7515744538 WILLIAMS,MAUREEN (407) 416-3470

201 GARDEN LN Shanika Simmons John Allman

2018-10-25T12:53:31.000-05:00 M-RECON

368 F66 6317332595

2551749903 DANG,PETER (407) 375-8680

216 MARKHAM WOODS RD Tina Richardson John Allman

2018-10-25T12:32:02.000-05:00 M-RECON

Waiver e-file please reconnect service, thank you Tina Patrick emailed picture of sign tag, e-file....|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

6492410000 GAMSON,ROBERT (407) 869-9828

111 SAND PINE LN Linette Orengo Jordon Campbell

2018-10-25T10:26:21.000-05:00 M-ON

Please double check, customer has water I heard his water running. Tag will be signed on the door. If necessary Robert can be reached at 407-869-9828. Thank you. I emailed 

Josie/Isabel. (Linette-FL 10/25/18)|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned on meter, no tag



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on meter,picked up tag

368 F68 9236616206

5670269175 NEEDHAM,DONALD (386) 424-9891

113 RED CEDAR DR Lorie Mayeski Jordon Campbell

2018-10-25T13:04:59.000-05:00 M-RECON

Please reconnect service. Signed Tag on door. FA/Reconnect is in CC&B. Any questions can call Sister Ms. Mary Taylor Hill, phone number 407-670-8658. Thanks, Lorie M. 10-

25-18*Dispatched Out*|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

368 F68 9543799696

9544410000 MOSS,ALAN (407) 834-5033

115 AUTUMN DR Vanessa Brown Jordon Campbell

2018-10-25T10:50:58.000-05:00 M-RECON

MOSS,ALAN - Primary Phone Number: (407) 247-2190 ** Elderly couple husband is ill and needs bath. Please reconnect customer is home. Thank you. VanessaB|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned on meter, no tag

0509880452 Green,Nicholiah (407) 233-8279

118 LEA AVE Josephine Krell John Allman

2018-10-25T12:19:29.000-05:00 M-RECON

CABRERA,RICHARD - Primary Phone Number: (631) 691-9645 please reconnect customer is present-Josie|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned on meter customer was home

6 HORSEMAN CV Vanessa Brown John Allman

2018-10-25T14:37:39.000-05:00 M-RECON

Clumm,Margaret - Primary Phone Number: (407) 619-9814 ** Please recon. Door tagged. Thank you. VanessaB|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned on meter got tag

368 F64 7525773174

0012883508 Clumm,Margaret (407) 619-9814



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0349158311 COSTA,THOMAS (407) 529-6890

105 WILD HICKORY LN Brittany Warembourg Jordon Campbell

2018-10-25T10:53:22.000-05:00 M-RECON

Please reconnect, Tag is signed and on the door. Thanks Brittany nv|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

124 WISTERIA DR Gwendolyn Hill Jordon Campbell

2018-10-25T13:03:25.000-05:00 M-RECON

Reconnect service customer will be at home. Lisa phone number 407-448-0995. Thanks, Gwen|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned on meter, no tag

368 F67 8107800442

2018-10-25T10:52:51.000-05:00 M-RECON

Please pick up sign tag and reconnect service. Customer states needs as soon as possible has disable seniors in home.|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

368 F67 6538608923

8788739793 RATANASIRINTRAWOOT,LISA (407) 448-0995

Signed Tag Door. Please restore service. Customer is Julia Drawdy phone number 407-869-9061. Thanks, Lorie M. 10-25-18*Dispatched Out*|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

368 F67 9786287471

9787300000 GECEWICZ,GREGORY (407) 221-8285

314 WILD OLIVE LN Zakia Bouldin Jordon Campbell

368 F67 8540852252

8544510000 DRAWDY,JULIA K (407) 869-9061

284 SPRING RUN CIR Lorie Mayeski Jordon Campbell

2018-10-25T13:14:23.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-25T07:48:21.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mr./Mrs. Cotton can be reached at 407-701-1158. Thank you. (Linette-FL 10/25/18)|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

Please Reconnect service customer will be present. Foster 407-332-8687 Thank you, Jessica NV,|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned on meter, no tag

368 F68 0177010917

4134073897 COTTON,ROBERT

101 SAND PINE LN Linette Orengo Jordon Campbell

Turned on meter, picked up tag

368 F61 5433242919

5430600000 FOSTER,R D (407) 332-8687

111 ARDSDALE CT Jessica Cabrera Jordon Campbell

2018-10-25T11:48:02.000-05:00 M-RECON

368 F67 9745613502

7421951281 KILMER,JOSH (407) 463-7886

119 HIDDEN OAK DR Josephine Krell Jordon Campbell

2018-10-25T09:35:06.000-05:00 M-RECON

KILMER,JOSH - Primary Phone Number: (407) 463-7886 called to report payment please reconnect customer will sign tag-Josie|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

368 F68 4141881985

2225073287 Knight,Michelle (321) 277-4916

201 PINE CONE LN Linette Orengo Jordon Campbell

2018-10-25T14:42:18.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Michelle can be reached at 321-277-4916. Thank you. I emailed Josie/Isabel (Linette-FL 10/25/18)|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned on meter,picked up tag



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F62 9031212982

7172348113 WILLIAMS,SINEAD (321) 301-9335

500 CORNWALL CT Linette Orengo Ryan Corey

2018-10-25T11:33:51.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Sinead can be reached at 321-301-9335. Thank you. I emailed Josie/Isabel (Linette-FL 10/25/18)|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

368 F62 2561370179

2566200000 CROWE,ROBERT (407) 716-8711

143 STONEY RIDGE DR Carl Crutchfield Ryan Corey

2018-10-25T11:45:34.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Robert @ 407-716-8711/Carl|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

5428400000 ORTEGO,DIONISIO (321) 972-4126

137 PENELOPE DR Jessica Cabrera Ryan Corey

2018-10-25T12:16:33.000-05:00 M-RECON

Please Reconnect service customer will be present. Contact info Dionisio 321-972-4126 Thank you, Jessica NV,|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Collected tag turned on meter meter reading is 1447520.

158 WILLOW CREEK CV Reginald Jerome Ryan Corey

2018-10-25T12:04:02.000-05:00 M-RECON

Reconnect the customers service today asap.He needs to refill his pool.Kyle Coyne at 407-489-7188.Thanks,REggie|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

368 F63 5429191547

368 F62 1848280029

1254358595 COYNE,KYLE (407) 489-7188



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2313510000 CAMBRA,MICHELLE (407) 733-4185

585 DEVONSHIRE BLVD Vanessa Brown Ryan Corey

2018-10-25T12:56:06.000-05:00 M-RECON

CAMBRA,MICHELLE - Primary Phone Number: (407) 260-2787 ** Please recon. Customer is home. Thank you. vAnessaB|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

191 TOLLGATE BR Zakia Bouldin Ryan Corey

2018-10-25T07:40:38.000-05:00 M-RECON

Please reconnect svc. Customer present. Mr. Arnold can be reached at 321.946.0501. Thanks|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

368 F62 2313626461

2018-10-25T11:34:54.000-05:00 M-RECON

Brooks,John - Primary Phone Number: (407) 383-3785 ** Please reconnect door is tagged. Customer has high usage please check and see if you show indication of leak when 

you turn on meter. Thank you and have a good day. VanessaB|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

368 F61 4978522810

4282649885 ARAGUZ,ARNOLD (321) 946-0501

JIMENEZ,JULIAN - Primary Phone Number: (321) 946-5280 ** Please recon customer is home. Thank you. VanessaB|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

368 F63 6685395336

2927634043 Brooks,John (407) 383-3785

99 SWEETBRIAR BR Vanessa Brown Ryan Corey

Collected tag turned on meter meter was not spinning after ten gallons.

368 F63 8419603192

5519298108 JIMENEZ,JULIAN (321) 946-5280

104 AIMEE PL Vanessa Brown Ryan Corey

2018-10-25T12:32:38.000-05:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-10-25T09:30:51.000-05:00 M-SIO Taste or Odor in the Water

Customer reporting that water has a nasty odor. States has had issue for about two days. Mrs. Robin Kreuter can be reached at 321.277.3664. Please provide an update|

Customer called in advise water has a strong chlorine smell and taste. Contact cust with results. Cynthia Joiner at 407-867-7586. Sent email to dispatch/Josie, Isabel. Thanks 

Pennye|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Chlorine residual was 3.5. We are flushing in the area.

368 F61 7122314004

7126410000 KREUTER,ROBERT L (407) 332-8858

151 TOLLGATE TRL Zakia Bouldin Allan Finch

Chlorine residual was 3.2 mg/L. We a currently flushing in the area.

368 F56 5564646294

8690795237 JOINER,CYNTHIA (407) 867-7586

1427 CROCUS CT Pennye Merthie Allan Finch

2018-10-25T08:14:54.000-05:00 M-SIO Taste or Odor in the Water

368 F55 7142275694

1856073455 TILARO,TOM (321) 229-2432

2144 DEER HOLLOW CIR Vanessa Brown Allan Finch

2018-10-24T15:39:48.000-05:00 M-SIO Water Quality

TILARO,TOM - Primary Phone Number: (321) 229-2432 ** Please re check the water levels customer says he has flushed his lines and the chlorine level is well over 7. Thank 

you. VanessB|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

368 F55 6525335685

6527300000 EXUM,IRENE (407) 804-1331

2253 PEACHLEAF CT Linette Orengo Allan Finch

2018-10-25T07:38:31.000-05:00 M-SIO Taste or Odor in the Water

Please call customer Jay's ph# is ph# 321-229-5653. He is concerned of the intense chlorine odor in his water. States the neighborhood Facebook page says customers are 

being told boil the water & do not bath in it. Please explain to him if we have a boil water advisory EVERYONE is informed not just 1 or 2 customers. Thank you. I emailed 

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Spoke with customer and told him there is no boil water and we are flushing in the area.

Collected tag turned on meter meter was not spinning after ten gallons.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F63 7130395164

2853584395 PEERA,SAMEER (914) 494-6689

1338 BELLA TUSCANY COVE Sandra Soto Kevin Cooper

2018-10-25T11:21:41.000-05:00 M-SIO Taste or Odor in the Water

Sameer # 914-494-6689 called reporting strong smell of chlorine in water throughout premise, please investigate, Thank you, Sandra|

368 F61 2499754660

7355254031 JIVANI,SHAHENAZ (407) 731-0252

1075 EDENS GATE CT Reginald Jerome Kevin Cooper

2018-10-25T07:38:34.000-05:00 M-SIO Sewer Miscellaneous Complaint

Mrs. Mckenzie Cox at 407-461-9158 called to say as of yesterday that both her and her husband noticed that there skin smelled like chlorine when they gotout if the 

shower.Thanks,Reggie|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Problem at the water treatment plant caused Corine to spike in area. Flushed hydrants in neighborhood and informed customer of problem. They should have more more 

chlorine in their water now. Kevin Cooper

0803961256 Bevill,Andrew (949) 241-2322

450 WINDING CREEK PL Josephine Krell Kevin Cooper

2018-10-25T11:42:33.000-05:00 M-SIO No Water

BEVILL,IVY - Primary Phone Number: (949) 294-9211 called stating there is an outside kitchen on her property and before they moved in there was water outside, now there is 

no water only inside the house. She is requesting that an operator check this out please contact customer-Josie|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Called customer and left message on voicemail. Explain that we would only check the meter to make sure that it was on at the meter which it probably is because she has water 

to her house. It must be something in her plumbing or a valve that was shut off underneath the sink to the outdoor kitchen that is causing her not to have water there. Informed 

1930 WINGFIELD DR Vanessa Brown Allan Finch

2018-10-25T09:18:33.000-05:00 M-SIO Water Quality

DANDINASHIRA,MIKE J - Primary Phone Number: (407) 739-6885 ** Customer called and says since yesterday morning the water smells strongly of chlorine. He says when 

you go in the bathroom or run water you smell it and when he brushed his teeth you taste it. Please investigate. Thank you. VanessaB|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Chlorine residual was 3.5. We are flushing in the area.

368 F4C 2798466552

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Chlorine residual was 3.5. Door hanger was left to inform the customer we are flushing the area.

368 F55 2073681764

2073400000 DANDINASHIRA,MIKE J (407) 739-6885



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9016251395 SMITH,RENATA (407) 741-3849

610 LONGMEADOW CIR Batch System Jeff A Metheney

2018-08-30T19:01:00.000-05:00 M-EXCHNG

645 CAMPUS LOOP Gwendolyn Hill

2018-10-25T10:56:24.000-05:00 M-SIO General Investigation

Michael Hauck FLORIDA HOSPITAL LAUNDRY called to report water pressure is down to 18-20 psi for about a week. Customer requesting a phone call @ 407-303-5396.|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

I spoke with Mr. Houck and told him I adjusted the HSP staging to address the low pressure problems. I also gave him my contact number for the future.

368 F4C 6841931964

2018-10-25T11:05:24.000-05:00 M-SIO General Investigation

Patricia with Seminole County Fire Dept 407-665-5100 passer by call in to them to report water shooting in the air from hydrant. Sent email to dispatch/Josie, Isabel. Thanks 

Pennye|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Flushing hydrants due to issue at treatment plant that caused chlorine levels to be higher than normal. Will notify customer. Thank you. KEV

368 F53 8342620119

2500592985 FLORIDA HOSPITAL LAUNDRY (407) 303-3441

MERRIAM,CHAD - Primary Phone Number: (612) 669-7178 called to report very high levels of chlorine in water, he tested the levels and its at 9.9 parts per million. Please 

investigate ASAP many calls coming through with this complaint-Josie|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Flushed hydrant on street and called customer and informed that there was a mechanical issue at treatment plant that was resolved but spiked chlorine in system. Hydrant 

flushing. KEV will bring down chlorine to normal and customer may have to flush house lines a bit

368 F56 1015837878

7767623385 RUBIN,BRIAN (631) 678-7810

1920 CALADIUM PL Pennye Merthie Kevin Cooper

Mechanical issue at the plant caused chlorine levels to spike in the distribution system. Flushed hydrant by a customers house to lower chlorine levels. Customer could not be 

reached on amber. Tag door. Kevin Cooper

368 F55 0868804075

4209242474 MERRIAM,CHAD (612) 669-7178

2223 SMOKETREE CT Josephine Krell Kevin Cooper

2018-10-25T12:02:02.000-05:00 M-SIO Water Quality

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F65 8853924031

3081126754 CUBA,MICHAEL (407) 625-8365

1164 ROXBORO RD Batch System John Allman

Turned off meter hung tag

368 F4G 9675025465

8072054899 Fitzgerald,Heather (727) 251-7642

500 TIMBERCOVE CIR Batch System John Allman

2018-10-24T19:09:16.000-05:00 M-CUT

368 F64 9317435580

7515744538 WILLIAMS,MAUREEN (407) 416-3470

201 GARDEN LN Batch System John Allman

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

368 F65 1838646789

1832210000 SANDLAND,GEORGE T (407) 712-5577

1225 WINDSOR AVE Batch System John Allman

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned off meter hung tag

|

2018-10-25T19:01:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

MR ID: 684830855845, MR REMARK: MS Changed out 1" meter and washers. Flushed house line and left on. JSM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F61 5169049317

3573474773 MORSE,JOSEPH (321) 615-0581

161 SHERIDAN AVE Batch System John Allman

368 F66 6313415635

2551749903 DANG,PETER (407) 375-8680

216 MARKHAM WOODS RD Batch System John Allman

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned off meter hung tag

0012883508 Clumm,Margaret (407) 619-9814

6 HORSEMAN CV Batch System John Allman

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned off meter hung tag

118 LEA AVE Batch System John Allman

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F64 9843937607

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F64 7521441424

0509880452 Green,Nicholiah (407) 233-8279



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2225073287 Knight,Michelle (321) 277-4916

201 PINE CONE LN Batch System Jordon Campbell

236 SPRINGSIDE RD Batch System Jordon Campbell

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F68 4140742474

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F67 9969058669

0395268854 Paradise,Nathalia (407) 663-8398

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F64 6634773585

2924332593 Gomber,Jessica M (407) 271-7005

116 LEA AVE Batch System John Allman

Turned off meter hung tag

368 F64 3596979557

7847482459 QUINDE,LUIS (407) 666-7759

11 TAPPAN ZEE LN Batch System John Allman

2018-10-24T19:09:16.000-05:00 M-CUT

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |Customer is making payment over the phone of past due this morning. Please, hold cut. Thanks Pennye|

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F66 4687204412

4682500000 BUCKLEY,GREG F (407) 383-9620

Turned off meter, hung tag

368 F68 6495059175

6492410000 GAMSON,ROBERT (407) 869-9828

111 SAND PINE LN Batch System Jordon Campbell

2018-10-24T19:09:16.000-05:00 M-CUT

368 F67 8546769773

8544510000 DRAWDY,JULIA K (407) 869-9061

284 SPRING RUN CIR Batch System Jordon Campbell

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

368 F68 0177967675

4134073897 COTTON,ROBERT

101 SAND PINE LN Batch System Jordon Campbell

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned off meter, hung tag

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned off meter, hung tag



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F67 8104207060

0349158311 COSTA,THOMAS (407) 529-6890

368 F67 3696252607

8194200000 LAKE,SHELLEY (413) 387-8668

210 RIVERBEND CT Batch System Jordon Campbell

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Couldn't turn off water, hung tag

8788739793 RATANASIRINTRAWOOT,LISA (407) 448-0995

124 WISTERIA DR Batch System Jordon Campbell

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned off meter, hung tag

2160 WOODBRIDGE RD Batch System Jordon Campbell

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F67 6533180207

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F66 4811353080

8926328090 HODGES,JAMES DR (407) 230-0186

1942 LOST SPRING CT Batch System Jordon Campbell



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

119 HIDDEN OAK DR Batch System Jordon Campbell

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F68 9231785387

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Couldn't turn off meter, hung tag

368 F67 9749751860

7421951281 KILMER,JOSH (407) 463-7886

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F68 4538453649

2256100888 Hazan,Natalie (407) 233-5418

112 WILD FERN DR Batch System Jordon Campbell

Turned off meter, hung tag

368 F67 9784498294

9787300000 GECEWICZ,GREGORY (407) 221-8285

314 WILD OLIVE LN Batch System Jordon Campbell

2018-10-24T19:09:16.000-05:00 M-CUT

105 WILD HICKORY LN Batch System Jordon Campbell

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F66 7527033659

Turned off meter, hung tag

368 F66 7969385580

0875268229 ROOT,ROBERT (407) 719-8060

120 SPRINGSIDE CT Batch System Jordon Campbell

2018-10-24T19:09:16.000-05:00 M-CUT

368 F68 9546590357

9544410000 MOSS,ALAN (407) 834-5033

115 AUTUMN DR Batch System Jordon Campbell

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

368 F66 2218281661

9433021054 SMITH,DD (321) 275-3115

116 BRIDGEVIEW CT Batch System Jordon Campbell

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned off meter, hung tag

5670269175 NEEDHAM,DONALD (386) 424-9891

113 RED CEDAR DR Batch System Jordon Campbell

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned off meter, hung tag



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F62 2561481588

2566200000 CROWE,ROBERT (407) 716-8711

143 STONEY RIDGE DR Batch System Ryan Corey

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 1140960.

2313510000 CAMBRA,MICHELLE (407) 733-4185

585 DEVONSHIRE BLVD Batch System Ryan Corey

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 4272820.

158 WILLOW CREEK CV Batch System Ryan Corey

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0434630.

368 F62 2313490448

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F62 1842023971

1254358595 COYNE,KYLE (407) 489-7188

9575042785 JOHORY,SONIA (321) 945-9545

2019 VANDERBILT PL Batch System Jordon Campbell



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

125 ROCK LAKE CT Batch System Ryan Corey

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0457310.

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0768160.

368 F61 6077369348

0193566871 SMITH,DAVID (321) 948-3272

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 1447520.

368 F62 4533946781

6052775203 O'TOOLE,DANIEL (317) 652-8938

108 NICOLE LN Batch System Ryan Corey

Hung tag disconnected water reading is 0704530.

368 F63 5427196631

5428400000 ORTEGO,DIONISIO (321) 972-4126

137 PENELOPE DR Batch System Ryan Corey

2018-10-24T19:09:16.000-05:00 M-CUT

368 F61 5433685472

5430600000 FOSTER,R D (407) 332-8687

111 ARDSDALE CT Batch System Ryan Corey

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Meter was already off tagged door. Reading is ten.

Hung tag disconnected water reading is 1445330.

368 F63 9231909643

5474637588 HALE,REBEKAH (859) 200-3293

108 MARCY BLVD Batch System Ryan Corey

2018-10-24T19:09:16.000-05:00 M-CUT

368 F63 8419623945

5519298108 JIMENEZ,JULIAN (321) 946-5280

104 AIMEE PL Batch System Ryan Corey

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

368 F61 7539746541

7539410000 FINK,MIKE (407) 949-1616

99 TOLLGATE TRL Batch System Ryan Corey

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0107980.

4282649885 ARAGUZ,ARNOLD (321) 946-0501

191 TOLLGATE BR Batch System Ryan Corey

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 1113310.

368 F61 4976630673



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F63 6680148774

2927634043 Brooks,John (407) 383-3785

99 SWEETBRIAR BR Batch System Ryan Corey

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

7741670517 Armstrong,Cassandra (407) 920-6923

100 OLD HICKORY CT Batch System Ryan Corey

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0529200.

500 CORNWALL CT Batch System Ryan Corey

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0560090.

368 F63 6087022666

2018-10-24T19:09:16.000-05:00 M-CUT

Severance: |

2018-10-25T19:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0342700.

368 F62 9038345500

7172348113 WILLIAMS,SINEAD (321) 301-9335

368 F63 2793331629

2796310000 AITKEN,JANET (407) 260-2058

104 ASPEN PL Batch System Ryan Corey



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

100 ESSEX DR David Jones Greg Liggons

2018-10-03T09:15:30.000-05:00 M-READ

Please take read and leave on for new -- WILES,ERIN - Primary Phone Number: (513) 258-1649|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

2018-10-23T14:01:56.000-05:00 M-READ

Please take start read and leave on for new. If necessary German can be reached at 720-256-3029. Thank you. (Linette-FL 10/23/18)|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Start read leave on read 1365410 gl

368 F5I 8613595227

6885161964 CHILDERS,AMY (407) 970-7477

2017-1 IH BORROWER LP - Primary Phone Number: (435) 265-4015 John ** Please take final read and leave on for new. Thank you VanessaB|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Final read leave on read 1132990 gl

368 F5K 9186094269

8059488864 Mujica,German (407) 310-8722

211 REGIS CT Linette Orengo Greg Liggons

Turned on meter got tag

368 F5L 7217270355

7972221795 2017-1 IH BORROWER LP (844) 858-9920

358 NEEDLES TRL Vanessa Brown Greg Liggons

2018-10-24T15:15:06.000-05:00 M-READ

368 F65 8853436093

3081126754 CUBA,MICHAEL (407) 625-8365

1164 ROXBORO RD Vanessa Brown John Allman

2018-10-25T09:08:27.000-05:00 M-ON

Whitfield,Natalie - Primary Phone Number: (407) 668-1790 ** Please turn on door tagged.|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 3158420.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please re read meter for billing. Last read was out of line. Thank you! Renee|

Reread meter for billing read 164880 gl

368 F63 2508982381

2502400000 OPHEIM,RITA (321) 972-6306

113 WILLOW TREE LN Helen Fulmer Greg Liggons

2018-10-24T08:50:15.000-05:00 M-REREAD

368 F66 1529365423

4603381149 WESLEY,LOIS (773) 294-7293

120 BRIDGEVIEW CT Helen Fulmer Greg Liggons

2018-10-24T09:00:50.000-05:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

368 F63 3479516950

2549994424 RAHMAN,SARA (201) 952-9449

113 HICKORY TREE RD Helen Fulmer Greg Liggons

2018-10-24T08:51:50.000-05:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Reread meter for billing 2446310 gl

8926328090 HODGES,JAMES DR (407) 230-0186

2160 WOODBRIDGE RD Stephanie Muniz Jordon Campbell

2018-10-25T11:05:20.000-05:00 M-RECON

Please reconnect customer will be home if necessary Patrick can be reached at(616) 437-6621 emailed Josephine K. and Isabel C..- Thanks, Stephanie|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned on meter, no tag

Final read leave on read 2077580 gl

368 F66 4813194922



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F68 8291477727

9114717464 BENDER,MINDY (407) 687-5397

251 PINE CONE LN Vanessa Brown Greg Liggons

2018-10-23T07:53:37.000-05:00 CHK STAT

Please verify if location is occupied. If occupied tag door. Thank you. VanessaB|

8297284354 Mcmichael,Paul (407) 963-3623

123 GLENDALE DR Lucity User Shawn Ebert

2018-10-25T12:37:44.000-05:00 M-EXCHNG

Replace 5/8" meter due to a failed meter test....

2018-10-25T16:33:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Replaced 5/8" meter due to a failed meter test , SME

100 DES PINAR LN Helen Fulmer Greg Liggons

2018-10-24T08:53:42.000-05:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Reread for billing read 258610 gl

368 F61 6671467120

2018-10-24T09:02:43.000-05:00 M-REREAD

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Reread meter for billing read 2746800 gl

368 F63 9414073421

8095368418 2 CH Properties LLC (352) 796-3847

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Reread meter for billing read 3112000 gl

368 F61 4081694846

4081600000 SEMINOLE COUNTY SCHOOL 

BOARD

(407) 320-7483

250 SLADE DR IRRIG Helen Fulmer Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1641 MYRTLE LAKE HILLS RD Jennifer Akers Allan Finch

2018-10-24T13:29:47.000-05:00 M-SIO Taste or Odor in the Water

2018-10-24T11:27:18.000-05:00 M-RECON

VIOLANTE,ANTHONY - Primary Phone Number: (407) 497-1477 ** Please reconnect. Customer is home. Thank you. VanessaB|

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Turned on meter 1667970 gl

368 F56 7694121556

4761937421 BALOGH,CHRISTOPHER (561) 906-4828

Take final read and leave on for new . Daniel phone number 407-782-9674. Thanks, Gwen|

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Start read leave on read 1509000 gl

368 F4I 2822130674

2820700000 VIOLANTE,ANTHONY (407) 497-1477

127 RIDGEWOOD DR Vanessa Brown Greg Liggons

Check meter meter was not indicating a leak. Took meter read and left on. Made contact with customer on finding. JSM

368 F5J 1999458986

2634141372 Drew,Daniel (407) 782-9674

304 WICKHAM CT Gwendolyn Hill Greg Liggons

2018-10-23T10:48:22.000-05:00 M-READ

368 F62 4717851243

0320364826 Polvani,Anne (321) 295-7005

625 DEVONSHIRE BLVD Linette Orengo Jeff A Metheney

2018-10-23T12:08:06.000-05:00 HIBILL

Please re-read meter check for leaks. Customer is concerned of usage states they where gone most of the month. Please tag door with findings. If necessary Anne can be 

reached at 407-782-0401. Thank You (Linette-FL 10/23/18)|

2018-10-24T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

House vacant 367080 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1 1/2poly leak fixed clean up area

368 F5K 9158549445

9157800000 FENDER,AMY (301) 676-1611

210 STEVENAGE DR Shonte Campbell Jordon Campbell

2018-10-24T14:49:44.000-05:00 M-SIO Water Service Line Break

368 F66 0199813862

0195400000 HALL,CHARLES L (407) 788-3989

435 RIVER ISLE CT Jennifer Akers John Allman

2018-10-22T07:32:29.000-05:00 M-SIO Water Service Line Break

Customer says he believes he has a leak at the meter if we can please check. Charles can be reached at 407-788-3989. Can we tag door with results if no one home please? I 

emailed to disp. Thanks Jen|

2018-10-24T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

368 F55 2575831056

8675729607 DOBSON,COURTNEY (407) 256-7620

2163 DEER HOLLOW CIR Linette Orengo Allan Finch

2018-10-24T08:30:13.000-05:00 M-SIO Taste or Odor in the Water

Please check why water has a very strong chlorine smell since yesterday. Tag door with findings. If necessary Courtney can be reached at 407-256-7620. Thank you. I emailed 

Josie/Isabel (Linette-FL 10/24/18)|

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Checked the residual at the customers house and it was 3.2. Discussed results with the customer and lowered the residual at the plant.

1856073455 TILARO,TOM (321) 229-2432

2144 DEER HOLLOW CIR Shonte Campbell Allan Finch

2018-10-24T10:04:45.000-05:00 M-SIO Taste or Odor in the Water

Customer called to report a strong chlorine smell in the water. He states his children have been complaining of their skin and eyes burning when taking a shower so he tested 

the water and the chlorine levels are really high. Please investigate. If necessary, Tom can be reached at (321) 229-2432 - Shonte|

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Checked the residual at the house and it was 3.2. The finding were left on a door tag. The residual was lowered at the plant earlier.

Chris can be reached at 561-906-4828. He says the water has a smell and taste of bleach. I emailed to dispatch. Thanks Jen|

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Checked the residual at the customers house and it was 3.2. Spoke with the customer about the results.

368 F55 7142946278



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4H 2758175279

4206715974 HERNANDEZ,ETHAN (954) 326-4117

742 RIVERBEND BLVD Batch System Ryan Corey

1203848966 Roude,Guillermo (407) 617-2930

105 WINDMILL WAY Vanessa Brown Shawn Ebert

2018-10-11T14:08:29.000-05:00 TESTMTR

ROUDE,MONICA - Primary Phone Number: (321) 233-1443 ** Please call to schedule a meter test. Thank you. VanessaB|

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.17% , went over all results with Monica and all possible causes for higher usage , 

SME

123 GLENDALE DR Courtney Cleveland Shawn Ebert

2018-10-22T08:43:38.000-05:00 TESTMTR

Mrs. Lowder had someone come out to investigate to see why her usage was no high. They have not found any inside the house and also the irrigation has been turned off . 

She is requesting a meter test . Mrs. Brantley407-929-0248 or 407-320-0240|

2018-10-24T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 92.0% , medium flow @ 100.0% and maximum flow @ 100.2% passed , replaced meter after failed meter 

test , customers usage seems to have returned to normal , went over all results with Mrs. Lowder , SME

368 F64 4178137867

2018-10-23T08:16:06.000-05:00 M-SIO High or Low Pressure in the Water

Copeland,Connie - Primary Phone Number: (901) 493-4839 ** Connie called and stated they had a check of the pressure before and it was 70lbs. Her husband bought a gauge 

to test himself and did get 70lbs but when on thing is turned on it drops all the way to 20lbs so they are not getting good pressure in the home. Please investigate thank you. 

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Spoke with customer over phone. His wife may be choked off due to big oak tree by his service. And form to contact plumber and have checked. Also he can call us back if the 

plumber thanks it is in our lot. I am formed him that I don't believe our line is restricted because he is on a double service with the neighbor next-door. Kevin Cooper

368 F61 6676219425

8297284354 Mcmichael,Paul (407) 963-3623

Mike 407-781-6500, contractor working at the property, called to have water turned off due to leak on the side of the home - Shonte|

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Turned off meter so customer can fix leak.

368 F65 2771393806

2902420288 Copeland,Connie (901) 493-4839

1694 KINGSTON RD Vanessa Brown Kevin Cooper



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:163 GOLFCLUB DR Linette Orengo Greg Liggons

2018-10-23T10:32:45.000-05:00 M-ON

Please take read and turn for new customer. Tag on door. John Crown 321-277-8332.|

2018-10-24T18:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Turned on meter read 2016200 gl

368 F5G 2871533800

0027614040 PFEIFFER,DANIEL (407) 310-9817

NO READ - Please reread meter for billing. Email sent. Kim|

2018-10-24T18:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

368 F5I 7322883374

4416751624 CROWN,JOHN (407) 951-2552

1106 CAMBRIDGE CT Sylvia Jackson Greg Liggons

Tagged and turned off meter read 1667970 gl

368 F4D 7855396498

0182897963 Levin Family Partnership LP (321) 422-2772

716 ALEXANDER PALM CT Kimberly Bennett Kevin Cooper

2018-10-24T08:18:28.000-05:00 M-NOREAD

368 F4I 2822427063

2820700000 VIOLANTE,ANTHONY (407) 497-1477

127 RIDGEWOOD DR Batch System Greg Liggons

2018-10-23T19:08:36.000-05:00 M-CUT

Severance: |

2018-10-24T19:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

2018-08-30T19:01:00.000-05:00 M-EXCHNG

|

2018-10-24T19:01:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

MR ID: 275751534164, MR REMARK: MS exchange 800737 meter out with a reading of 5482350 for meter 18135743 with a reading of 10.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reread meter no leaks read 1663260 gl

368 F4C 5438941838

7987700581 Friedman,Hubert (516) 574-9439

368 F65 2234526838

2235310000 Roux,Sheri (407) 830-9211

1701 W CARLTON ST Pennye Merthie Greg Liggons

2018-10-22T13:00:55.000-05:00 HIBILL

Re-read meter and check for leaks. Cust also complained of high bill that the bill has triple only 1 person in home no toilets leaking, not using irrigation, no water softener. Tag 

door with results. Sheri Roux 407-830-9211. Pennye|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

368 F4J 4066327588

4067210000 BECKMAN,KARA A (407) 718-6981

116 WAYLAND CIR Reginald Jerome Greg Liggons

2018-10-22T08:39:51.000-05:00 HIBILL

Re-read meter and check for leak.Ms. Kara Beckman called because her bill has been high for awhile now since 10/2017 to present day over $100.00.She said she lives alone 

and travels a lot.She has a swimming pool and has a sprinkler system that she uses twice a week and is monitored.The time varies.She said she isn't aware of any leaks inside 

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Reread meter no leaks read 5472340 gl

5323110000 SANNER,VICTORIA L (407) 616-4167

333 W HORNBEAM DR Lucity User Shawn Ebert

2018-10-25T16:02:12.000-05:00 IRRAUD

Perform customer requested irrigation system audit and record all findings...

2018-10-24T13:30:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Performed customer requested irrigation system audit , checked irrigation system timer and it was set with long times , multiple programs programmed but only A running, ran 

system And found zones 4&5 with broken lines causing a lot of loss water. Went over all findings with Victoria. Marked all areas of concern with flags , also cleared run times 

2018-10-23T10:47:12.000-05:00 M-READ

Please take start read and leave on for owner. If necessary Fred can be reached at 321-214-1671. Thank you. (Linette-FL 10/23/18)|

2018-10-24T18:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Start read leave on read 113190 gl

368 F4D 5320362618



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F67 9313934260

9315200000 DOTTORE,JOHN (407) 310-7501

8364118729 CINICOLO,MICHAEL (561) 308-9877

1958 LOST SPRING CT Jessica Cabrera Greg Liggons

2018-10-22T16:05:01.000-05:00 M-READ

Take final read and leave on for new. Contact number for Bettina 407-353-2389 Thank you Jessica|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Final read leave on read 2735060 gl

2421 JENNIFER HOPE BLVD Shonte Campbell Greg Liggons

2018-10-22T11:10:17.000-05:00 M-ON

Please turn on for customer Donald (407) 774-1388 *waiver on file* - Shonte|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Turned on meter read 880240 gl

368 F66 6739000328

2018-10-22T13:43:07.000-05:00 HIBILL

Re-read meter and check for leaks. Customer adv son is irrigation specialist and was unable to read meter cust feels that the meter has not been getting read. Also adv that he 

the needle is not spinning. Tag door with results. Mrs. Hall 407-332-6777. Thanks Pennye|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Reread for billing read 2591360 gl

368 F52 1086461305

0755514520 Whitaker,Christopher (407) 494-7722

Friedman,Hubert - Primary Phone Number: (516) 574-9439 ** Please verify read and check for leaks. Customer is showing a little over 10,000 gals more usage. Thank you. 

VanessaB|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Reread meter no leaks read 3014910 gl

368 F64 3477411859

3477700000 HALL,LEROY A (407) 332-6777

115 ICHABOD TRL Pennye Merthie Greg Liggons

417 WILLOWBROOK LN Vanessa Brown Greg Liggons

2018-10-22T15:38:56.000-05:00 HIBILL



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-10-23T14:26:04.000-05:00 M-SIO General Investigation

Customer is stating the water meter is leaking lots of water needs someone to this property quickly owners name is Stuart 4078690213, thank you Jesse.|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

not our water belongs to seminole county called customer

368 F5G 2761292080

Holly emailed//We are still having very low pressure this morning and we have a 4 year old at the house. Can you please send someone out this morning. Holly can be reached 

at 407-808-0395|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Found house valve half off. Open all the way. Made contact with customer and ask them to check pressure. She said that it was back to normal. JSM

368 F4F 8544052208

2559517212 O'HARA,C STUART (407) 869-0213

558 SHINING ARMOR LN Jesse Mendoza John Marinelli

Talked to customer no leaks reread meter read 844810 gl

368 F4F 7414515041

2395158339 STALDER,PATRICIA M (407) 721-9380

353 N SHADOWBAY BLVD Tina Richardson Jeff A Metheney

2018-10-23T08:01:12.000-05:00 M-SIO High or Low Pressure in the Water

368 F68 6315980678

6315410000 SHANE,A LEE (407) 790-7655

111 CEDAR POINT LN Courtney Cleveland Greg Liggons

2018-10-22T09:27:20.000-05:00 M-REREAD

Ms. Shane called in and stated she is disputing we read the meter due to the usage being high and the meter box is covered . Please re read meter and tag door with results . 

Thank you|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

206 RIVERBEND CT Zakia Bouldin Greg Liggons

2018-10-22T08:39:39.000-05:00 M-REREAD

Please re-read and check for leaks. Customer questioning the usage. Please tag w/ results. Thanks|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Reread meter customer has leak tagged door 5320550 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Found meter on. Left on and took read. JSM

368 F4H 9658966509

368 F5L 9338546644

1342061928 Nicoll,John K (917) 295-6729

365 NEEDLES TRL Shonte Campbell Jeff A Metheney

2018-10-22T09:00:08.000-05:00 M-ON

Please turn on for new customer John (917) 295-6729 *waiver on file* - Shonte|

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

368 F68 0355170439

5280982956 Hinn,Leah (407) 923-2346

110 STARLING LN Linette Orengo Greg Liggons

2018-10-22T07:18:44.000-05:00 M-ON

Please turn on for new. Tag will be signed on the door. If necessary Leah can be reached at 407-923-2346. Thank You (Linette-FL 10/22/18)|

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Turned on meter read 688490 gl

4416751624 CROWN,JOHN (407) 951-2552

1106 CAMBRIDGE CT Linette Orengo Greg Liggons

2018-10-17T09:53:20.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Richard can be reached at 321-356-5093. Thank you. (Linette-FL 10/17/18)|

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Final read turned off read 2016200 gl

3956 LANCASHIRE LN Gwendolyn Hill Greg Liggons

2018-10-15T10:31:47.000-05:00 TMP-ON

Please take read, turn on for seasonal customer. If necessary Edward can be reached at 603-548-8675. Thanks, Gwen|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Start read meter on read 122680 gl

368 F5I 7321285991

3494074857 ZIMMERMAN,EDWARD (603) 548-8675



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1139059623 ONLAND,AJ (407) 360-4029

2194 WOODBRIDGE RD Helen Fulmer Greg Liggons

2018-10-22T12:38:04.000-05:00 M-REREAD

Please re read meter for billing. Possible wrong meter was read. Thank you! Renee|

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Reread meter for billing 453800 gl

100 BUTTERNUT LN Helen Fulmer Greg Liggons

2018-10-22T12:27:52.000-05:00 M-REREAD

Please re read meter for billing. Last read was high. Thank you! Renee|

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Reread meter for billing leak tagged door and talked to customer read 554105 gl

368 F66 0043512894

2018-10-22T12:55:24.000-05:00 M-READ

Please re read meter for billing. Last read was higher than usual. Thank you! Renee|

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Reread meter for billing 1449800 gl

368 F68 6457901187

0500770998 SELF,WADE (407) 257-6191

Please take read and leave on for new -- Meneghetti,Ruggero - Primary Phone Number: (786) 863-5123|

2018-10-23T18:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Read and leave on read 830050 gl

368 F64 4703294604

5693833414 Aagaard,Dustin (407) 466-3251

204 BROM BONES LN Helen Fulmer Greg Liggons

4371500067 Meneghetti,Ruggero (786) 863-5123

3699 WATERCREST DR David Jones Greg Liggons

2018-10-22T14:42:59.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-16T10:52:16.000-05:00 M-SIO General Investigation

Customer called in to report that a hole is developing by the driveway and is concern that it is the beginning of a sink hole. Please, investigate. Contact with result-Rita 

Renshaw/Daughter 407-252-3601 or HM# 407-339-8519. Thanks Pennye|

2018-10-22T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

dug up area & found an old piece of gray conduit may have caused the depression jam

Lori is now at the property & can be reached at 407-497-8437. Customer states she was told by ops to call in when she is at the property & that they would go back out to turn 

on the water. Thank you. I emailed Josie/Isabel. (Linette-FL 10/22/18)|

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Turned on meter customer had a toilet running constantly homeowner turned off toilet valve no leaks indicated now

368 F67 7900234419

5444074791 TUROCY,BENJAMIN (407) 252-3380

272 SPRING RUN CIR Pennye Merthie Kevin Cooper

Reread meter no leaks read 1487860 gl

368 F62 4884270652

1735606617 Baena,Nataly (497) 435-7788

560 DEVONSHIRE BLVD Linette Orengo John Allman

2018-10-22T13:42:11.000-05:00 M-SIO No Water

368 F62 9745112650

9745500000 VANKAAM,ROBERT (407) 260-6430

940 CITRUS WOOD CT David Jones Greg Liggons

2018-10-22T09:00:22.000-05:00 HIBILL

Please reread meter and check for leaks. Customer disagrees with read/bill|

2018-10-23T09:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

368 F51 7471972363

9967272328 PARKER,CLAUDE JACK (407) 257-8615

653 EAST CLUB CIR Vanessa Brown Ryan Corey

2018-10-22T10:49:52.000-05:00 RMVMTR

Please pull meter and tag door. Thank you. VAnessaB|Shut off / lock tag to call office

2018-10-23T18:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Meter was already off locked it off and hung door tag.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged and turned off for new 1623420 gl

368 F5M 6886319326

7143438560 HOME PARTNERS GA 2015 LLC (844) 858-9885

233 PORTSMOUTH CV Linette Orengo Greg Liggons

2018-10-19T09:03:56.000-05:00 M-OFF

Please turn off, tag for new to apply. If necessary Yisabell can be reached at 407-961-3118. Thank you (Linette-FL 10/19/18)|

2018-10-22T18:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

368 F66 1586797817

4884827416 QUIVEDO,MELISSA (407) 610-3771

121 BRIDGEVIEW CT Batch System Jordon Campbell

2018-09-06T19:00:53.000-05:00 M-EXCHNG

|

2018-10-22T19:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

MR ID: 158515527051, MR REMARK: GF Exchanged meter

7455400000 MORAN,DANNY (407) 252-4306

128 BRIDGEWAY CIR Batch System Jeff A Metheney

2018-09-10T19:02:01.000-05:00 M-EXCHNG

|

2018-10-22T19:02:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

MR ID: 745088396390, MR REMARK: GF Installed 5/8"meter and washers. Also installed 3/4" - 7" meter riser. Flushed house line and left on. JSM

205 W SWEETWATER CREEK DR Shanika Simmons Kevin Cooper

2018-10-17T11:09:47.000-05:00 M-SIO Water Miscellaneous Complaint

Shannon called in regards to repairs to the sidewalk. Per customer we replaced a water line in her area over a year ago; however, we never made repairs to the sidewalk. She 

would like to know when repairs will be completed. Customer contact information below. Shannon Wetzel- 407-927-5924|

2018-10-22T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

CFT repaired sidewalk

368 F67 7452911381

368 F4J 2765010574

2760410000 WETZEL,TIMOTHY M (407) 862-5188



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6070651309 Wood,Paul (407) 963-9617

1752 SUNWOOD DR Dominique Greenfield Greg Liggons

2018-10-12T12:15:52.000-05:00 M-READ

take final read & leave on for new. DG|

2018-10-22T00:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

2851 SPYGLASS CV Kimberly Bennett Jeff A Metheney

2018-10-22T09:26:35.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|

2018-10-22T18:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Meter is not indicating a leak. Made contact with customer and left on. Also took read. JSM

368 F54 6174001533

2018-10-19T15:21:18.000-05:00 M-READ

Please take start read and leave on for new. David 407-256-6768. Thank you! Ewan CRA|

2018-10-22T18:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Start read leave on read 435210 gl

368 F4F 3799643948

7294412951 PATEL,SHILPEN (407) 549-7078

Please turn on for new. Customer will be home. If necessary James can be reached at 407-774-6444. Thank You. (Linette-FL 10/19/18)|

2018-10-22T18:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Turned on meter read 1604110 gl

368 F67 0809073388

9587003776 BAILEY,DAVID (407) 256-6768

217 SPRINGSIDE RD Ewan Dehnert Greg Liggons

368 F51 1306020955

8290516184 GRABER,JAMES J (407) 774-6444

1306 SWEETWATER CLUB BLVD Linette Orengo Greg Liggons

2018-10-19T11:32:46.000-05:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-10-18T10:52:45.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Tag w/ results. Thanks|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Call from Michael Mccausland. Claims visit by Operator on 10-5-18 and Operator findings was an 'error' as he only had rain water in meter box now and not leak. He is now 

requesting that an Operator please come out and re-read meter and check leak indicator **WITH CUSTOMER PRESENT, PLEASE KNOCK ON DOOR UPON ARRIVAL*. 

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Reread meter no leaks read 2377970 gl

368 F4I 7812183657

7816700000 ELLIOTT,DANIEL (407) 774-1513

308 SMOKERISE BLVD Zakia Bouldin Greg Liggons

I left meter on read 517200 gl

368 F63 1858067345

2209363418 MCCAUSLAND,MICHAEL (321) 424-4566

1323 SUMMERTREE CT Lorie Mayeski Greg Liggons

2018-10-18T11:39:49.000-05:00 HIBILL

368 F51 4805684539

5366169022 Saint-Sauveur,Lovinson (407) 953-9092

702 SWEETWATER CLUB BLVD Vanessa Brown Greg Liggons

2018-10-22T12:05:38.000-05:00 M-READ

Saint-Sauveur,Lovinson - Primary Phone Number: (407) 953-9092 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-10-22T00:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

368 F51 4807950471

5366169022 Saint-Sauveur,Lovinson (407) 953-9092

702 SWEETWATER CLUB BLVD Linette Orengo Greg Liggons

2018-10-19T11:32:53.000-05:00 M-READ

|

2018-10-22T00:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Start stop read 517200 gl

Final read leave on read 9212990 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F55 5994386807

9670593704 White,Shane (407) 448-2602

1795 MARKHAM GLEN CIR Amber Melendez Shawn Ebert

2018-10-11T09:07:16.000-05:00 TESTMTR

Please call Shane to schedule a meter test field 407-448-2602 thanks, Amber|

368 F56 4777060372

4774410000 DAIMWOOD,H PHILLIP (407) 625-4042

1892 ARLINGTON CT Jerrie Hoffman Shawn Ebert

2018-10-12T13:24:34.000-05:00 TESTMTR

Please call Phillip at 407-625-4042 to schedule a meter test. Customer insists the issue isn't on his side - Thanks, Jerrie NV|

2018-10-19T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Prior to meter test talked with customer and also noticed irrigation valves dug up in the front yard , checked irrigation system timer and found multiple start times ( 435am and 

1130am ) also program A was set to run 3 times ( mon. wed. fri. ) , reset timer to current watering days and one start time , performed meter test and meter failed on low flow @ 

9934576495 PAUL,JEAN (407) 600-1414

214 STEVENAGE DR Shonte Campbell Jeff A Metheney

2018-10-19T09:06:40.000-05:00 M-SIO Water Service Line Break

Customer has a plumber onsite for a leak repair but the water cannot be turned off because the valve is broken. Please turn off for customer to have leak repaired. If necessary, 

Ed can reached at 518-424-2046 - Shonte|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Exercised curb stop valve at meter. Had no trouble turning on and off. Left meter on per customer. Plumber was not on site. Took meter read. JSM

228 ARNOLD AVE Reginald Jerome Don Hasty

2018-10-18T14:25:08.000-05:00 M-SIO Taste or Odor in the Water

Mr Ken Marsak called to say that his water has had a chemical smell to it for awhile now.His ph# is 917-771-6547.Thanks,Reggie|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Checked water at hose bib outside, cl2 at 0.9 ppm. No odor, no color. Called customer, problem only at kitchen sink, had filter under cabinet. Suggested he change filter.

368 F5K 3266686096

Reread meter tagged door slow leaks 1164020 gl

368 F65 9865800354

5051418639 Marsak,Ken (917) 771-6547



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9502185166 STERLING,DENINA (720) 220-7987

3339 CANYON GRAND PT Courtney Cleveland Greg Liggons

2018-10-17T10:44:00.000-05:00 M-READ

Please get read and leave on for new . Denina 720-220-7987 Thank you|

119 LAUREL OAK DR Ewan Dehnert Greg Liggons

2018-10-18T07:23:29.000-05:00 M-ON

Please turn on for new customer Andres 786-416-1299. ** CUSTOMER HOME FOR CONNECT ** Thank you! Ewan CRA|

2018-10-19T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Turned on meter but had to turn off water running in house read 4024580 gl

368 F53 1816653830

2018-10-17T10:42:40.000-05:00 M-OFF

Please get read and lock meter /Courtney|

2018-10-19T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Tagged and turned off for new read 1604110 gl

368 F4H 1575155463

8065922524 AAA Real Estate Inc (786) 416-1299

Take final read and lock meter. Tag door for new to apply. Shanika|

2018-10-19T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Tagged and turned off read for new 688490 gl

368 F51 1308683736

8290516184 GRABER,JAMES J (407) 774-6444

1306 SWEETWATER CLUB BLVD Courtney Cleveland Greg Liggons

Performed customer requested meter test , meter passed on all flow ranges , low flow @ 97.0% , medium flow @ 100.0% , maximum flow @ 100.6% , overall @ 99.2% , prior to 

meter test... meter was registering a leak ( 0.3 gpm ) , went over all findings with Shane and also showed meter running suggesting a leak , SME

368 F68 0359750767

5280982956 Hinn,Leah (407) 923-2346

110 STARLING LN Shanika Simmons Greg Liggons

2018-10-18T11:49:15.000-05:00 M-OFF

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-10-17T09:53:45.000-05:00 M-READ

Take start read and leave on for new. Sarah Walker 407-739-9259. Thanks Pennye|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Start read leave on read 1073820 gl

368 F4F 3794436314

7294412951 PATEL,SHILPEN (407) 549-7078

2851 SPYGLASS CV Pennye Merthie Greg Liggons

Start read leave on read 4809290 gl

368 F5H 6713365837

2116860979 Brabham,Matthew (561) 324-6214

204 PHEASANT RUN CT Pennye Merthie Greg Liggons

2018-10-17T14:22:11.000-05:00 M-READ

368 F64 1687781353

6893053445 TRAAS,GENEVIEVE (407) 968-3451

304 N CRANE COVE Carl Crutchfield Greg Liggons

2018-10-10T12:48:33.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact # Genevieve @ 407-968-3451/Carl|

2018-10-19T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

368 F53 8413693259

9502185166 STERLING,DENINA (720) 220-7987

3339 CANYON GRAND POINT IRRIG Courtney Cleveland Greg Liggons

2018-10-17T10:44:55.000-05:00 M-READ

Please get read and leave on for new . Denina 720-220-7987 Thank you|

2018-10-19T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Start read leave on read 176130 gl

2018-10-19T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Start read leave on read 6680 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F63 8564424411

9503925487 Barnett,Dawn (407) 474-6318

107 HICKORY TREE RD Vincent Hicks Greg Liggons

2018-10-17T08:25:11.000-05:00 M-WARN

368 F67 7006449337

0527953535 UMHOEFER,CAROL A (305) 877-9393

116-A WISTERIA DR Courtney Cleveland Kevin Cooper

2018-09-24T14:05:23.000-05:00 M-SIO Water Service Line Break

Customer called to report a leak at the property that has gotten worse . She says a neighbor reported the leak and she isn't sure how long it's been there . Please look into this . 

Carol 305-877-9393|

2018-10-18T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Replaced 1.5" poly service from main to meters and tied customer lines in. Filled in hole and replaced sod.. KEV

6489265093 Reen,Thomas A (407) 516-7742

456 HARBOUR ISLE WAY Pennye Merthie Kevin Cooper

2018-10-18T13:18:51.000-05:00 M-SIO High or Low Pressure in the Water

Customer called in adv noticed over the past week the water pressure dropped. Thomas Reen 407-516-7742 (call customer with results or text). Sent email to dispatch/Isabel. 

Thanks Pennye|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Check the water meter and curb stop valve behind meter and everything is fine. Ran the hose bib where line goes into the house, and they have excellent pressure there. 

Called customer and he states that they do have a water softening system. Informed he may want to have it serviced. Kevin Cooper

450 WINDING CREEK PL Linette Orengo John Marinelli

2018-10-17T14:44:17.000-05:00 M-SIO Water Miscellaneous Complaint

Please call Blake 949-294-2322 with details. States his property is 23 acres & in the back of the home about 10ft from his pool there is a blue pipe sticking up from the ground 

about 4ft and it is about 4in in diameter. He wants to know who contracted/conveyed/auth. this easement on that property. Thank you (Linette-FL 10/17/18)|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Bryan got this & tried to call Blake at 949-294-2322 but was told they have wrong number. He then called 949-294-9211 & left a voice message to call him Bryan has all the 

easement information for the customer

368 F61 6893961393

Take final read and leave for new. Amanda Knolls 302-387-2897. Thanks Pennye|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Start read leave on read 1949750 gl

368 F4C 2793435593

0803961256 Bevill,Andrew (949) 241-2322



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4259694795 Durick,Sharon (561) 706-7828

3938 VILLAS GREEN CIR Vanessa Robinson Greg Liggons

648 EAST CLUB CIR Pennye Merthie Greg Liggons

2018-10-17T13:48:29.000-05:00 M-ON

Waiver in office and saved to e-file. Take start read and turn on for new. Matthew Kleizo 407-921-5931 Thanks Pennye|

2018-10-18T18:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned on meter read 3528740 gl

368 F5G 0402051557

2018-02-23T09:38:47.000-06:00 M-EXCHNG

Please change out old meter hard to read last billable read is - 1186950. Kim.|

2018-10-18T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Changed out meter

368 F51 1766876632

1876694709 Kleizo,Matthew (407) 921-5931

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Tagged door to call office gl

368 F67 7748994678

6510075974 RUDDY,JENNIFER (321) 356-7209

120 HIDDEN OAK DR Kimberly Bennett John Allman

Tagged door to call office gl

368 F54 3698174343

3693210000 GRIMSLEY,REBECCA (407) 335-6524

1473 GRACE LAKE CIR Vincent Hicks Greg Liggons

2018-10-17T10:26:54.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Shelly with Service Electric Co called & emailed me to report that the contractor states hydrant meter is not installed. Our records indicate it was installed 10-09-18. Dispatched 

John M to have someone investigate. Notified Shelly someone was on the way.|

2018-10-18T00:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Hydrant meter is installed at the hydrant to the left of the driveway at the address 1812 Misty Morn Pl., Longwood, FL. He cannot get any closer to the address. It is also chained 

to the hydrant. Kevin Cooper

368 F51 3820754638

3978272831 Sadtler,Kim (502) 572-8568

601 SWEETWATER CLUB BLVD Pennye Merthie Greg Liggons

Reread meter for billing read 5771980 gl

368 F55 2784522111

0294836431 Service Electric Company (352) 431-3648

Temp Hydrant Meter 1812 Misty Morn Pl Jacqueline Chandler Kevin Cooper

2018-10-18T13:39:19.000-05:00 M-SIO Water Miscellaneous Complaint

368 F4H 7608954219

7602610000 ELBEHIRI,M S (407) 788-7449

600 SWEETWATER BAY CT Helen Fulmer Greg Liggons

2018-10-17T13:40:05.000-05:00 M-REREAD

Please re read meter for billing. Last read was high. Thank you! Renee|

2018-10-18T18:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

368 F4J 3629931324

3628310000 LEONARD,DANIEL (407) 865-9596

1001 S SWEETWATER BLVD Helen Fulmer Greg Liggons

2018-10-17T13:30:00.000-05:00 M-REREAD

Please re read meter for billing. Last read was high. Thank you! Renee|

2018-10-18T18:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Tagged door customer has a leak read 130290 gl

2018-10-05T11:00:54.000-05:00 M-READ

Please get read and leave on for new customer thanks vfr|

2018-10-18T18:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Start read leave on read 458060 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4J 2260681512

2267410000 BOK,SANDRA (407) 788-2755

368 F53 6693622994

6693100000 GALLAGHER,JUDY (407) 920-6507

383 KAPOK CT Amber Melendez Greg Liggons

2018-10-16T09:44:07.000-05:00 HIBILL

Please re-read meter and check for leaks Judy # 407-920-6507 thanks, Amber|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Reread meter no leaks read 2042420 gl

3504886457 DR. MARC SHERMAN,OD (497) 332-8255

1495 W SR 434 Pennye Merthie Greg Liggons

2018-10-16T07:36:23.000-05:00 CHK STAT

Check premise to make sure home is not occupied. Please, tag door to have customer contact the office. Thanks Pennye|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Occupied tagged door to call office gl

11 TAPPAN ZEE LN Pennye Merthie Greg Liggons

2018-10-16T08:33:19.000-05:00 CHK STAT

Check premise to make sure home is not occupied. Please, tag door to have customer contact the office. Thanks Pennye|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

House occupied tagged only customer to call read 293770 gl

368 F64 3340467492

2018-10-16T09:52:04.000-05:00 CHK STAT

Check premise to make sure home is not occupied. Also check to make sure meter is still off and locked. Thanks Pennye|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

House vacant read 249800 gl

368 F64 3598800159

7847482459 QUINDE,LUIS (407) 666-7759



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7793410000 OLIVETO,MICHAEL (407) 310-4206

712 BEAR SHADOW CT Jessica Cabrera Jeff A Metheney

2018-10-17T14:25:15.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report low water pressure, please investigate. Contact info Donald 407-637-9187. Thank you Jessica NV|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Check meter and house valve. Meter is not indicating a leak. Made contact with customer. He said only at kitchen sink is is where lower pressure is. Advise that he check faucet 

screen. Took meter read and left on. JSM

368 F5I 7798646193

2018-10-16T08:25:09.000-05:00 M-REREAD

KOPCHA,ROBERT - Primary Phone Number: (407) 332-5189 ** Please re read meter to verify if last read was correct customer usually uses about 450-1000 gals per month 

but read came in at over 7000. Thank you. VanessaB|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Reread meter no leaks read 2467280 gl

368 F4C 0561314124

1770145878 Hudsteth,Donald (407) 637-9187

Please reread and check for leaks . Tag door with the findings. Thanks Brittany nv|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Reread meter no leaks read 801460 gl

368 F61 9569310541

6723080859 KOPCHA,ROBERT (407) 332-5189

101 SLADE DR Vanessa Brown Greg Liggons

Reread meter no leaks read 7860 gl

368 F63 2047584406

2174890970 RICE,MEREDITH (321) 277-6786

247 TIMBERLANE TRCE Brittany Warembourg Greg Liggons

2018-10-16T13:19:28.000-05:00 HIBILL

112 VALLEY CT Amber Melendez Greg Liggons

2018-10-16T10:54:58.000-05:00 HIBILL

Please re-read meter and check for leaks, Jerry # 407-788-2755 thanks, Amber|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer - (HOUSE,ANGELA - Primary Phone Number: (321) 972-1621) - states "the valve of main line is "frozen" or rusted and would like it replaced -- Please investigate. 

Thank you.|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Value work fine opens and closes .

368 F5F 1458359284

Gasket leaking when curb stop is shut off or moved. Replaced gaskets on our side of the meter. Would not leak unless curb stop was moved... KEV

368 F5I 9374994708

2572291034 HOUSE,ANGELA (321) 972-1621

125 HARROGATE PLACE David Jones Ryan Corey

2018-10-16T15:21:09.000-05:00 MTRBBOX

368 F61 7301330518

1965207566 LAWLEY,RICHARD A (407) 715-8636

106 SLADE DR Jennifer Akers Kevin Cooper

2018-10-17T07:32:59.000-05:00 M-SIO Water Service Line Break

Mrs. Lawley can be reached at 407-715-8636 and she is reporting leak at her meter and filled with water. She said called week ago but I did not see FA. I emailed to disp. Can 

we tag door please? Thanks Jen|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

368 F66 5096626372

5093400000 COPPOLA,LYNDA (407) 865-7212

317 WOODSTEAD LN Jennifer Akers Kevin Cooper

2018-10-16T14:23:17.000-05:00 M-SIO Clogged Sewer

Lynda can be reached on cell of 407-920-7948. She is having sewer back up and she called a plumber who said it is on our side if we can please check. I emailed to disp. 

Thanks Jen|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

TV'd line for the customer the customer has a problem in her line holding grease we cleaned for customer & she was present Robert/ john allman

147 ESSEX DR Amber Melendez Jordon Campbell

2018-10-17T11:18:44.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate customer reporting low pressure. Michael #407-310-4206 thanks, Amber|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Meter was stuck, replaced meter, water pressure was fine



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4H 2804137072

368 F66 4644820945

4647600000 KOLOS,CHRIS (407) 862-2258

124 POINT VIEW LN Batch System Ryan Corey

2018-09-06T19:00:53.000-05:00 M-EXCHNG

|

2018-10-17T19:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

MR ID: 464379337976, MR REMARK: GF exchange old meter 99242445 with a reading is 6862370 with a new meter 18090972 with a reading of ten.

3200914132 Chatlos,Jeffrey (407) 212-2132

115 FOX VALLEY CT Batch System Jordon Campbell

2018-08-29T19:01:03.000-05:00 M-EXCHNG

|

2018-10-17T19:01:00.000-05:00 2018-10-06T00:00:00.000-05:00 Completed

MR ID: 703613191015, MR REMARK: MS Exchanged meter

950 MARKHAM WOODS RD Batch System Jeff A Metheney

2017-09-24T19:01:22.000-05:00 M-EXCHNG

|

2018-10-17T19:01:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

MR ID: 566134999817, MR REMARK: GF. Changed out 1"meter and washers. Flushed house line and left on. JSM

368 F4G 7035857213

2018-10-16T11:49:34.000-05:00 VACANCY

Please verify if property is vacant or occupied. Please tag door to call office. Thank you (Linette-FL 10/16/18)|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Property vacant gl 3369460 gl

368 F56 5663456911

5669210000 GREGG SR,CHARLES W (407) 808-8257

7824992169 Ben Trad,Sabri (954) 901-9146

3907 WEKIVA SPRINGS RD Linette Orengo Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3942 COVERLY CT Linette Orengo Greg Liggons

2018-10-16T15:41:33.000-05:00 M-READ

Please take start read and leave on for new. If necessary Max can be reached at 305-978-3254. Thank You. (Linette-FL 10/16/18)|

2018-10-17T18:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Start read leave on read 149750 gl

2018-10-16T12:12:44.000-05:00 M-OFF

Take final read & lock meter,,tina|

2018-10-17T18:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Meter already off read 386480 gl

368 F5G 4444045024

2112157870 Borkoski,Linda (407) 949-1430

|

2018-10-17T18:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Tagged and turned off read 2305500 gl

368 F4G 0472282345

0473200000 SWWTR OAKS NURSERY SCH (407) 682-1886

885 FOX VALLEY DR IRRIG Tina Richardson Greg Liggons

Reread meter no leaks read 1555590 gl

368 F4E 2210278297

0751470898 Mixon,Marty (407) 310-7734

552 WHISPERWOOD DR Roslyn Lide-Miller Greg Liggons

2018-10-16T09:00:46.000-05:00 M-OFF

4599569440 MENARD,MATTHEW (407) 790-8808

1037 BEARDED OAKS TER Ewan Dehnert Greg Liggons

2018-10-16T09:00:47.000-05:00 HIBILL

Please re read meter and check for leaks. Marianne 407-920-9115. Thank you! Ewan CRA|

2018-10-17T18:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please re read meter and check for leaks. Thanks Karon|

2018-10-17T15:28:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Reread meter no leaks read 4607080 gl

Prior to meter test talked with customer and also noticed irrigation valves dug up in the front yard , checked irrigation system timer and found multiple start times ( 435am and 

1130am ) also program A was set to run 3 times ( mon. wed. fri. ) , reset timer to current watering days and one start time , performed meter test and meter failed on low flow @ 

368 F4C 5184262556

5182500000 PLUTO,TIMOTHY J (407) 620-6994

413 TWISTING PINE CIR Karon Hinchcliffe Greg Liggons

2018-10-16T15:28:19.000-05:00 HIBILL

368 F56 4778598272

4774410000 DAIMWOOD,H PHILLIP (407) 625-4042

1892 ARLINGTON CT Lucity User Shawn Ebert

2018-10-17T14:52:17.000-05:00 M-EXCHNG

Replace 1" meter due to a failed meter test....

2018-10-17T16:40:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

368 F56 5785490153

5540609835 Rattingan,Scott (941) 504-1942

1422 CANAL POINT RD Vanessa Brown Greg Liggons

2018-10-15T09:07:55.000-05:00 M-READ

Rattingan,Scott - Primary Phone Number: (941) 504-1942 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-10-17T18:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Start stop read leave on read 7657310 gl

0010293374 Salomon,Houby (786) 985-0053

244 HUNTERS POINT TRL Shonte Campbell Greg Liggons

2018-10-15T08:57:08.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-10-17T18:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Final read leave on read 1989160 gl

368 F5H 5277375662



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4C 8565394808

8561410000 LANDIS,MILES (407) 862-6347

468 WINDING CREEK PL Batch System Jeff A Metheney

2018-10-02T19:01:24.000-05:00 M-EXCHNG

|

2018-10-16T19:01:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

MR ID: 856374943773, MR REMARK: MS Changed out 1"meter and washers. Flushed house line and left on. JSM

7841900000 SHADOWOOD VILLAGE (407) 788-6700

SHADOWOOD VIL SPRKL IRRIG / RED 

CEDAR DR

Batch System Jeff A Metheney

2018-09-10T19:02:01.000-05:00 M-EXCHNG

|

2018-10-16T19:02:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

MR ID: 784832886472, MR REMARK: GF Changed out 1" Irrigation meter and washers. Left on and flushed through backflow device. JSM

313 COBLE DR Dominique Greenfield Ryan Corey

2018-10-16T12:55:05.000-05:00 TMP-OFF

Atley called to report pipe burst & need water turned off to fix. He can be reached at 407-790-0049. DG|

2018-10-16T20:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Customer had a Irrigation leak in the back yard turned off valve also exercised valve so the customer could turn water back on.

368 F68 7842798277

2018-10-15T09:54:47.000-05:00 M-ON

Turn on for new customer. Beatrice at 407-319-0371. waiver on file. Thanks, Gwen|

2018-10-16T20:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Turned on took read 295790 gl

368 F5J 5555011801

1700394328 Parrish,Kennedy (407) 758-0619

368 F66 1018190406

7386348128 Morrison,Beatrice (407) 319-0371

2266 SPRINGS LANDING BLVD Gwendolyn Hill Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

251 HUMMINGBIRD LN Ewan Dehnert Greg Liggons

2018-10-12T14:57:28.000-05:00 M-READ

Please take start read and leave on for new Vicki 239-233-5612. Thank you! Ewan CRA|

2018-10-16T18:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

2018-10-15T19:11:32.000-05:00 M-CUT

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Tagged only read 486300 gl

368 F68 8414297791

1716081427 SWEET,VICKI (239) 233-5612

|

2018-10-16T19:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

No were to tag turned off meter read 942750 gl

368 F52 2823953184

2332572792 FOREST LAKE EDUCATION 

CENTER

(407) 862-7688

1275 LEARNING LP Batch System Greg Liggons

MR ID: 353281099504, MR REMARK: GF Exchanged meter

368 F56 9096779722

2594081282 NORTHRIDGE HOMEOWNERS (407) 788-6700

1484 NORTHRIDGE DR IRRIG Batch System Greg Liggons

2018-10-15T19:11:32.000-05:00 M-CUT

368 F4J 3536341575

3537300000 BAUDER,BRUCE J (407) 862-0009

202 GREEN LAKE CIR Batch System Jordon Campbell

2018-06-06T19:01:01.000-05:00 M-EXCHNG

|BAUDER,BRUCE J|

2018-10-16T19:01:00.000-05:00 2018-10-06T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Annette Malone called to say that water is bubbling up from under there driveway.Her ph# is 407-616-9789.Thanks,Reggie|

2018-10-15T20:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Reread meter no leaks read 661740 gl

368 F67 6271559239

7283277775 MALONE,KENNY (407) 443-0220

224 SPRING RUN CIR Reginald Jerome Kevin Cooper

2018-10-15T07:13:45.000-05:00 M-SIO Water Miscellaneous Complaint

368 F55 1976230142

6753108889 Hinz,Michael (305) 216-7337

2220 EARLEAF CT Dominique Greenfield Greg Liggons

2018-10-12T11:59:45.000-05:00 M-REREAD

Michael would like meter re-read to make sure no leaks. He stated that no one has moved in house yet. 305-216-7337 DG|

2018-10-15T20:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

368 F5H 9029837604

6857284788 Mirra,Ivana (407) 712-3680

100 DONNINGTON CT Lucity User Jeff A Metheney

2018-10-16T14:29:38.000-05:00 M-SIO General Investigation

Leak-behind curb

2018-10-16T13:41:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Made repair on 3/4" poly service. JSM. Asst by John A.

8090270151 Campbell,Thomas (407) 580-3743

507 BRAMBLEWOOD CT David Jones Greg Liggons

2018-10-15T11:38:14.000-05:00 M-READ

|

2018-10-16T18:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Start stop leave on read 583530 gl

Start read leave on 723320 gl

368 F4C 0725295038



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5J 2876643362

1867660412 TOMPKINS,TARA (407) 948-5068

281 QUEENSBERRY CT Pennye Merthie Kevin Cooper

2018-10-12T15:32:18.000-05:00 M-SIO General Investigation

Customer called in adv there is an issue in front of his home that it looks like a sink hole is developing in the right of way the runs in line where the sewer line is. Mr. Tompkins 

321-458-5911. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

8896898593 Campbell,Jeffery (407) 782-4519

1496 ROBERT ST Gwendolyn Hill Kevin Cooper

2018-10-15T08:19:39.000-05:00 M-SIO General Investigation

Campbell,Jeffery called to report the red indicator on the meter spins every 4 mins and the box inside the meter is wet and on the floor. Customer phone number 407-782-4519.|

2018-10-15T20:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Leak was on the customer side. Customer already had plumber there to find and repair. Kevin Cooper

1759 COCOPLUM CT Amber Melendez Kevin Cooper

2018-10-15T10:54:07.000-05:00 M-SIO Water Service Line Break

Please investigate customer reporting sentry management dug and found leak before meter and stated it was NOT ground water. Please investigate. Mr. Weissmann # 407-788-

0833 thanks, Amber|

2018-10-15T20:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Leak on 1" poly line that was repaired with a 1X3 repair clamp going to mete for island irrigation for HOA. Filled in hole and cleaned up area, sod was saved and put back..KEV

368 F65 0139110042

2018-10-15T11:21:31.000-05:00 M-SIO General Investigation

Nannette called to follow-up on request due for someone to call her in regards to leak. Per customer a leak detection agency advised her of a leak, Ops did visit and advised 

curb stop needs to be replaced. Customer would like someone form ops to contact her to discuss the leak. Please leave message Nannette -(407) 756-9138|

2018-10-15T20:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Spoke with customer and she did have a leak on her side of the meter which the detectors found. The curb stop had no impact on her bill. Informed she is responsible for the 

leak on her side and we will schedule to replace our valve... JAM

368 F55 5620820820

5623110000 WEISSMANN,SUSAN (407) 788-0833

Customer had a leak on their side of the meter approximately 20 feet from meter up by driveway underneath an oak tree. Customer's leak is a proximally 3 gallons per minute. 

Called customer and inform that leak was on their side and she needed to contact a plumber to repair. customer requested to leave the meter on. Left service on for customer 

368 F4I 0596227158

0597500000 Smith,Nannette (407) 756-9138

200 BUTTONWOOD CT Shanika Simmons Kevin Cooper



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1126 BROWNSHIRE CT Batch System Ryan Corey

2017-10-23T19:02:55.000-05:00 M-EXCHNG

|

2018-10-09T16:10:15.000-05:00 TESTMTR

TORRES,RADAMES - Primary Phone Number: (407) 831-3961 Cell 407-831-3900** Please call to schedule field test. Thank you. VanessaB|

2018-10-15T20:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.03% , low flow @ 97.0% , medium flow @ 100.0% , maximum flow @ 100.1% , went 

over all findings with Mr. Torres , SME

368 F51 1913887833

3494106575 LUSSENDEN,NOREEN (407) 739-2334

Customer is stating the meter is missing parts and the plumber cannot connect to the meter. If necessary, Shane can be reached at 321-247-1808 - Shonte|

2018-10-15T20:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Meter is Connected they hv to tie end on there end gl

368 F64 5772679602

5771600000 TORRES,RADAMES (407) 831-3961

108 BRIER PATCH CT Vanessa Brown Shawn Ebert

Spoke with Guy from Seminole county emergency management and informed that the leak was a 1" poly service line going to two meters that was broken and we have not shut 

off water and no boil water notifications were issues since the only two homes that were affected were the two that the broken service line went to,... KEV

368 F53 2916776513

7918656943 Persaud,Marguerite (321) 422-9856

3309 CANYON GRAND POINT Shonte Campbell

2018-10-15T08:47:11.000-05:00 M-SIO General Investigation

368 0034993154

0030910000 368 Sanlando

368 Sanlando Zakia Bouldin Kevin Cooper

2018-10-15T13:54:05.000-05:00 M-SIO Water Main Break

Customer calling for an update regarding water quality due to water main break near S Sweetwater Blvd and Wekiva Springs Rd. No alerts adv of a water main break in area. 

Please check into this and provided an update to Steven Lerner at 407.665.5128 or 407.665.5139.|

2018-10-15T20:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

2018-10-15T20:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Went by address and found no sign of any depression or sewer issue around area. Opened manhole in the middle of cul de sac and there were no signs of any dirt intrusion or 

otherwise. Our lines are fine. kEV



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned on meter,picked up tag

368 F53 8256191982

3374066457 PATTERSON,ALEX (407) 733-8294

3315 CANYON GRAND POINT Shonte Campbell Greg Liggons

2018-10-15T08:41:38.000-05:00 M-SIO General Investigation

368 F51 5130480385

2891774900 Loschiavo,Michael (561) 758-1361

3320 SUNSET RIDGE CT Ewan Dehnert Jordon Campbell

2018-10-15T07:44:57.000-05:00 M-RECON

Please reconnect for Michael 561-758-1361. ** WAIVER ON DOOR ** Thank you! Ewan CRA|

2018-10-15T18:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

368 F66 1017890976

7386348128 Morrison,Beatrice (407) 319-0371

2266 SPRINGS LANDING BLVD Linette Orengo Greg Liggons

2018-10-11T09:07:49.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Michael Colombo can be reached at 954-270-1102 . Thank you. (Linette-FL 10/11/18)|

2018-10-15T18:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Tagged and turned off read 295790 gl

9470199677 LOOR,ALEJANDRO (407) 575-9921

405 WILD OAK CIR Batch System Ryan Corey

2018-08-31T19:00:53.000-05:00 M-EXCHNG

|

2018-10-15T19:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

MR ID: 141469181281, MR REMARK: GF old meter 014983531 old reading is 0767310 new meter 18090973 new reading 10.

2018-10-15T19:02:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

MR ID: 191686963900, MR REMARK: GF. Old meter is 83608226 with a reading of 0487210 exchange for a new meter 1809971 and with a reading of 40.

368 F4I 1410508198



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F53 2821863756

2823100000 KELLY,MARIAN (407) 862-2202

2401 CLAY CT Pennye Merthie Jordon Campbell

2018-10-12T08:56:36.000-05:00 M-RECON

2831750737 Walker,Kimberly (386) 233-4782

228 LITTLE HAMPTON CL Vanessa Robinson John Allman

2018-10-12T06:35:54.000-05:00 M-RECON

please reconnect waiver in office thanks vfr|

2018-10-12T20:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Turned on meter no leaks customer was home

232 SPRING RUN CIR Jennifer Akers John Allman

2018-10-10T07:42:55.000-05:00 M-READ

Please take a reading and leave on for new customer. Deanna can be reached at 407-716-2705. Thanks Jen|

2018-10-12T20:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Took reading left on

368 F5M 6310726094

2018-10-16T05:51:10.000-05:00 M-SIO General Investigation

Poly leak in road

2018-10-15T06:40:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

On call received a call on Sunday about leak in road. Worked with CFT. Found one inch poly broken at Corp. shut off. Replaced entire long side service. Safed up road and will 

have Seminole asphalt repair road per Seminole county. Matt.

368 F67 8498510061

3084309869 Ryan,Geralyn (504) 377-9172

Customer is stating the meter is missing parts and the plumber cannot connect to the meter. If necessary, Shane can be reached at 321-247-1808 - Shonte|

2018-10-15T08:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Reinstalled meter with backflow gl

368 F4J 4010471078

4018310000 BOLTON,DANIEL (407) 862-3434

1003 S SWEETWATER BLVD Lucity User Matthew Morrell



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:204 SPRINGSIDE RD Batch System Ryan Corey

2018-10-11T13:19:41.000-05:00 M-SIO High or Low Pressure in the Water

Customer called, stated he has extremely high water pressure, states 90 PSI, please investigate. contact Mr Wood 407-340-2668|

2018-10-12T20:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Called customer and informed him that the pressure has always been 90 psi in his neighborhood as well as the other neighborhoods on Markham Woods Road due to the 

elevation of their neighborhoods from the plant. The plant pumps out at 80 psi. He was just concerned that he thought it was kind of high they were trying to fix a leak and glue 

368 F67 5465037435

5469400000 MCCALL,ERIKA (407) 788-0113

Judith Graham called stated that they had a plumber out to fix water heater & he informed her that the valve to turn water off at meter was broken. Judith can be reached at 321-

230-0023. DG|

2018-10-12T20:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Problem was not ours customer has gate valve on her side of meter with handle missing our curb stop is working fine talked to customer

368 F66 0777450263

2731910086 WOOD,MADALINA (386) 956-9943

2095 BILTMORE PT Jessica Cabrera Kevin Cooper

Found curb stop valve packing dripping very little. Changed out flushed house line and left on. JSM

368 F4J 0281882030

9593141350 LAUX,AMBER (407) 761-3762

14 GREEN LAKE CIR Dominique Greenfield John Allman

2018-10-12T12:22:41.000-05:00 M-SIO Repair/Replace Meter Box

368 F67 5000468980

3239437581 DALY,TESS (386) 624-2662

220 SPRINGSIDE RD Amber Melendez Jeff A Metheney

2018-10-11T14:00:20.000-05:00 M-SIO Water Service Line Break

Customer states there is a leak near meter. Edward # 407-234-0742 thanks, Amber|

2018-10-12T20:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Pick up tag and reconnect service Marian Kelly 407-862-2202. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-10-12T20:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Turned on meter



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Took reading left on

368 F55 8813380739

5644720729 MORAL,LISANDRA (407) 840-8373

1500 SUNSHINE TREE BLVD Isabel Ceballos Jordon Campbell

368 F4E 0698786809

8760100322 Paris,Philip (321) 263-5461

2535 LONG IRON CT Linette Orengo John Allman

2018-10-12T09:03:57.000-05:00 M-READ

Please take start read and leave on. If necessary Philip can be reached at (321) 263-5461. Thank you (Linette-FL 10/12/18)|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

368 F4F 1153406841

6613700572 GARDNER,CHRISTOPHER (352) 226-1832

877 BRANTLEY DR Courtney Cleveland Robert Callahan

2018-10-11T11:18:59.000-05:00 M-ON

Waiver on e-file . Michael 407-263-1002|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Turned on no leaks

0377718713 Madole,Matthew (407) 491-8684

120 HABERSHAM DR Ewan Dehnert Robert Callahan

2018-10-11T14:27:03.000-05:00 M-ON

Please turn on for new customer Matthew 407-491-8684. ** TAG ON DOOR ** Thank you! Ewan CRA|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Turned on no leaks

2018-10-09T19:01:05.000-05:00 M-EXCHNG

|

2018-10-12T19:01:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

MR ID: 546086377646, MR REMARK: GF exchange meter old,old read is 2505040 new meter is 18090970 new reading is 10.

368 F5K 6541358096



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F54 6146413173

4706724236 SCOTT,KELLY (407) 712-4788

3326344295 Coutsoumpos,Alexandros (301) 310-4090

1044 EDMISTON PL Ewan Dehnert Ryan Corey

2018-10-12T09:03:00.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Alexandros 301-310-4090. Thank you! Ewan CRA|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons

865 BRANTLEY DR Courtney Cleveland Robert Callahan

2018-10-11T11:22:27.000-05:00 M-READ

Please get read and leave on for new . Michael 407-263-1002|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Read and left on for new

368 F55 8778310928

2018-10-05T14:06:34.000-05:00 M-READ

Please take read and leave on for new -- Stewart,Michael - Primary Phone Number: (407) 221-7131|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Read meter for new

368 F4F 7832930097

5577500609 MORRO,MICHAEL (407) 697-0222

Read & leave on for new Lisandra Moral 407-840-8373 /ic|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Read meter for new

368 F64 7000420558

4539849874 Stewart,Michael (407) 221-7131

148 TARRYTOWN TRL David Jones Jordon Campbell

2018-10-11T08:31:04.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-10T08:26:19.000-05:00 HIBILL

COLLADO,BETSY - Primary Phone Number: (321) 262-7507 ** Please re read meter and check for leaks. Thank you. VanessaB|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Reread meter no leaks read 2548810 gl

368 F55 4887572669

9619000000 COLLADO,BETSY

FOWLER,SHARON - Primary Phone Number: (407) 721-2191 ** Customer lives alone and is not sure why her usage is so high. Customer works from home so will most likely 

be home. Please know prior to re read and leak check. Thank you. VanessaB|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Reread meter no leaks read 2737070 gl

368 F55 4887572669

4487309301 COLLADO,BETSY

1801 MISTY MORN PL Vanessa Brown Greg Liggons

Re read meter no leaks it is a new meter

368 F4C 8589009172

8588500000 HAUBER,SHARON KAY (407) 721-2191

623 LONGMEADOW CIR Vanessa Brown Greg Liggons

2018-10-10T10:34:11.000-05:00 HIBILL

368 F4J 3276777800

3278210000 LOPEZ,EUGENE R (407) 625-5910

200 VALLEY DR Elise Christian Robert Callahan

2018-10-11T10:41:05.000-05:00 M-REREAD

PLEASE READ METER FOR ACCURACY. THIS IS NEW METER IS IRRIGATION GOING AND CHECK FOR LEAK. USAGE IS GOING UP AGAIN. (CUSTOMER HAS PSC 

DISPUTE FOR USAGE FROM OLD METER) (EC)|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

2801 WALDENS POND CV Ewan Dehnert Ryan Corey

2018-10-12T08:23:39.000-05:00 M-RECON

Please reconnect for Kelly 407-712-4788. ** WAIVER SIGNED ON DOOR ** Thank you! Ewan CRA|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Collected tag turned on meter. Meter was not spinning after ten gallons.

368 F53 7555989959

368 F54 9867504343

5156101913 DEAL,CHERYL (407) 310-5743

1578 REBECCA PL Vanessa Brown Ryan Corey

2018-10-11T08:06:56.000-05:00 M-ON

LINQUIST,EDWIN (DIANE LINQUIST) - Primary Phone Number: (407) 620-7931 ** Please reconnect customer is home. Thank you. VanessaB|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

368 F5F 7954844946

8212271229 Keeler,Michele (954) 405-0164

371 WINCHESTER PL Vanessa Brown Jordon Campbell

2018-10-11T09:52:15.000-05:00 M-ON

Keeler,michele - Primary Phone Number: (954) 405-0164 ** Please turn on waiver on file . VanessaB|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turned on meter

1447210000 VLAHIKIS,J (407) 590-1480

1068 EDMISTON PL Vanessa Brown John Allman

2018-11-01T10:52:13.000-05:00 M-OFF

VLAHIKIS,J - Primary Phone Number: (407) 682-4410 ** Please turn off due to leak. Thank you. VAnessaB|

2018-10-11T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Turned off meter due to leak

1801 MISTY MORN PL Vanessa Brown Greg Liggons

2018-10-10T08:26:19.000-05:00 HIBILL

COLLADO,BETSY - Primary Phone Number: (321) 262-7507 ** Please re read meter and check for leaks. Thank you. VanessaB|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Reread meter no leaks read 2548810 gl

368 F55 1442416040



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F51 2408875732

9136971569 Henkhaus,Bill (407) 788-3990

2961 BRANTLEY HILLS CT Vanessa Brown Jordon Campbell

2018-10-11T08:22:15.000-05:00 M-RECON

Henkhaus,Bill - Primary Phone Number: (407) 788-3990 ** Please reconnect customer is home Thank you. VanessaB|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turned on meter, no tag

3516 VESTAVIA WAY Kylie Crowley Jordon Campbell

2018-10-11T13:52:20.000-05:00 M-RECON

customer paid, please reconnect, customer will be present. Paula can be reached (407) 496-7108 -Kylie|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turned on meter, no tag

368 F53 3282000528

2018-10-11T09:31:59.000-05:00 M-RECON

Mr Daniel Navarro called back to get there service reconnected today.He said that he will have his father Mr. Gustavo Navarro at 321-354-7751 wait at the house for the tech 

today.Thanks,Reggie|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turned on meter no tag

368 F53 7009944511

4544542194 RUA,PAULA (407) 496-7108

Mr. Furnas made payment can we please reconnect service - cust will be present - Cust contact - Josheph @ 407-718-7544/Carl|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turned on meter, no tag

368 F53 6209616027

9293639856 Navarro,Emilia (321) 354-7751

2960 BRANTLEY HILLS CT Reginald Jerome Jordon Campbell

7553100000 FURNAS,JOSEPH A (407) 718-7544

1330 W LAKE BRANTLEY RD Carl Crutchfield Jordon Campbell

2018-10-11T11:48:40.000-05:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-11T09:42:06.000-05:00 M-RECON

pick up tag & reconnect service. Margaret 904-226-2107|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Collected tag turned on meter. Meter was not spinning after ten gallons.

Please reconnect, pick up door tag. Lindsey # 772-260-2229 thanks, Amber|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

368 F56 6647886736

3404097029 Suggs,Margaret (904) 226-2107

1710 ALVARADO CT Dominique Greenfield Ryan Corey

Turned on no leaks

368 F56 7699660734

4761937421 BALOGH,CHRISTOPHER (561) 906-4828

1641 MYRTLE LAKE HILLS RD Amber Melendez Ryan Corey

2018-10-11T12:02:58.000-05:00 M-RECON

368 F51 8009318356

8653844740 SPAULDING,BEAUDON (321) 277-3370

501 SWEETWATER CLUB CIR Shonte Campbell Robert Callahan

2018-10-11T09:57:46.000-05:00 M-RECON

Please reconnect for customer Beaudon (321) 277-3370 *waiver on file* - Shonte|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

0638030480 Davis,Daniel (248) 974-6258

303 MAGNOLIA LAKE DR Jennifer Akers Robert Callahan

2018-10-11T11:47:52.000-05:00 M-RECON

Customer shows off but she says has water. She is home if we can check. Mrs. Davis can be reached at 248-974-6258. Thanks Jen SHE WILL PUT TAG ON DOOR IF SHE 

LEAVES WATER IS OFF PLEASE RECON. VanessaB|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turned on picked up tag



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Repaired leaks on poly lines to 2 meter sets in the area of the driveway. Will post FA on each address for the leaks. Kevin Cooper

368 0037247612

0030910000 368 Sanlando

368 Sanlando Courtney Cleveland Kevin Cooper

2018-10-10T13:58:00.000-05:00 M-SIO Water Service Line Break

Adam called to report that between 126 W York and 130 W York there is a pool of water that we advised was ground water . He believes there is a leak .Please investigate 

Adam 407-506-6343|

2018-10-11T20:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

368 F56 1383125307

8916320968 THORNTON,CHARLES (407) 304-7787

1542 N RIDGE LAKE CR Jesse Mendoza Tony Goes

2018-10-11T14:54:49.000-05:00 M-RECON

Can we please have water service reconnected to this customer, thank you Jesse. Customer confirmed that someone over 18 will home.|

2018-10-11T20:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Restored customer service no leaks tg read 1334230

7413110000 JANAS,GEORGE (407) 340-0599

1763 COCOPLUM CT Shanika Simmons Ryan Corey

2018-10-11T13:01:50.000-05:00 M-RECON

Please restore service. Customer will be home. Shanika Janice Janas- 407-340-0599|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Customer lost tag she know water is turn meter did not spin after ten gallons.

2221 EARLEAF CT Vanessa Brown Ryan Corey

2018-10-11T09:23:29.000-05:00 M-RECON

Rothbaum,Monica - Primary Phone Number: (407) 304-9481 ** Please reconnect. Tag will be on door in 20 mins she is bringing it. Thank you. VanessaB|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

368 F55 7419929684

368 F55 6832556038

3714665614 Rothbaum,Monica (407) 304-9481



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2823100000 KELLY,MARIAN (407) 862-2202

2401 CLAY CT Batch System Jordon Campbell

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turned off meter, hung tag

2421 JENNIFER HOPE BLVD Batch System Jordon Campbell

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F53 2829538083

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F52 1083992052

0755514520 Whitaker,Christopher (407) 494-7722

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F53 3282860996

9136971569 Henkhaus,Bill (407) 788-3990

2961 BRANTLEY HILLS CT Batch System Jordon Campbell

368 F53 1875170809

1247837016 HAVERLY,WHITNEY (407) 718-2593

2970 BRANTLEY HILLS CT Batch System Jordon Campbell

2018-10-10T19:09:51.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F53 3099131128

0615000099 Ortiz,Itsa (951) 457-9930

2396 WESTWOOD DR Batch System Jordon Campbell

Turned off meter, hung tag

368 F52 9108191484

9104810000 BENCOMO,GABINA (321) 354-7751

1561 KENLYN DR Batch System Jordon Campbell

2018-10-10T19:09:51.000-05:00 M-CUT

368 F53 7004636587

4544542194 RUA,PAULA (407) 496-7108

3516 VESTAVIA WAY Batch System Jordon Campbell

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

368 F52 8117192131

5077812037 WALDROP,CHRIS (407) 953-3367

2611 CARA LYNN WAY Batch System Jordon Campbell

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turned off meter, hung tag



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F53 6209684724

9293639856 Navarro,Emilia (321) 354-7751

2960 BRANTLEY HILLS CT Batch System Jordon Campbell

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

368 F52 7296120666

7294810000 O'Keefe,Kevin (407) 774-7671

1691 KENLYN DR Batch System Jordon Campbell

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Couldn't turn off meter, hung tag

7553100000 FURNAS,JOSEPH A (407) 718-7544

1330 W LAKE BRANTLEY RD Batch System Jordon Campbell

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turned off meter, hung tag

3320 SUNSET RIDGE CT Batch System Jordon Campbell

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F53 7553156378

Meter was turned off

368 F51 5131372708

2891774900 Loschiavo,Michael (561) 758-1361



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0638030480 Davis,Daniel (248) 974-6258

303 MAGNOLIA LAKE DR Batch System Robert Callahan

2018-10-10T19:09:51.000-05:00 M-CUT

|

501 SWEETWATER CLUB CIR Batch System Robert Callahan

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F51 2404769881

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F51 8009889316

8653844740 SPAULDING,BEAUDON (321) 277-3370

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F5K 0450554895

0456700000 DEBIASI,DOREEN (407) 788-6908

118 LYNDHURST DR Batch System Robert Callahan

Turned off meter, hung tag

368 F5F 7956207823

8212271229 Keeler,Michele (954) 405-0164

371 WINCHESTER PL Batch System Robert Callahan

2018-10-10T19:09:51.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-10-10T19:09:51.000-05:00 M-CUT

|

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Hung tag disconnected meter reading is 0189050.

368 F55 6839270055

3714665614 Rothbaum,Monica (407) 304-9481

2221 EARLEAF CT Batch System Ryan Corey

Hung tag disconnected water reading is 1130430.

368 F54 4447448005

4440510000 LEAVY,DENNIS (407) 415-2911

1829 LONG POND DR Batch System Ryan Corey

2018-10-10T19:09:51.000-05:00 M-CUT

368 F55 8771021037

3326344295 Coutsoumpos,Alexandros (301) 310-4090

1044 EDMISTON PL Batch System Ryan Corey

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

368 F55 7416104655

7413110000 JANAS,GEORGE (407) 340-0599

1763 COCOPLUM CT Batch System Ryan Corey

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Hung tag disconnected water. Reading is 0917350

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turned off and tagged door



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F56 6640372214

3404097029 Suggs,Margaret (904) 226-2107

1710 ALVARADO CT Batch System Ryan Corey

2018-10-10T19:09:51.000-05:00 M-CUT

368 F56 1381162114

8916320968 THORNTON,CHARLES (407) 304-7787

1542 N RIDGE LAKE CR Batch System Ryan Corey

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Hung tag disconnected meter reading is 1324900.

5750936421 Aras,Sebnem (407) 756-2703

1786 MARKHAM GLEN CIR Batch System Ryan Corey

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Hung tag disconnected meter reading is 0076150.

1578 REBECCA PL Batch System Ryan Corey

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Hung tag and disconnected meter the read is 2227540.

368 F55 7572694539

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Hung tag disconnected meter reading is 3200830.

368 F54 9863745372

5156101913 DEAL,CHERYL (407) 310-5743



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3008710000 HALL,WILLIAM H (407) 406-0080

825 SWEETWATER ISLAND CIR Batch System Jordon Campbell

2017-09-06T19:00:54.000-05:00 M-EXCHNG

374 VISTA OAK DR Batch System Ryan Corey

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Hung tag disconnected meter reading is 1237800.

368 F4H 3007271606

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Hung tag disconnected meter reading is 3747960.

368 F54 5143891878

5147500000 LEIMGRUBER,JULIE A (407) 923-1127

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Hung tag disconnected meter reading is 0637610.

368 F54 6141567750

4706724236 SCOTT,KELLY (407) 712-4788

2801 WALDENS POND CV Batch System Ryan Corey

Hung tag disconnected meter reading is 0410650.

368 F56 7692467019

4761937421 BALOGH,CHRISTOPHER (561) 906-4828

1641 MYRTLE LAKE HILLS RD Batch System Ryan Corey

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-11T18:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Reread meter no leaks read 3554400 gl

368 F63 6406041546

6407510000 SHANAHAN,SANNEY (407) 967-2263

1332 N MARCY DR Ewan Dehnert Jeff A Metheney

Reread meter for billing read 9643710 gl

368 F4D 9106988259

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

585 SABAL LAKE DR Shelia Meacham Greg Liggons

2018-10-10T15:45:26.000-05:00 M-REREAD

368 F4H 9903150973

9906800000 Sweetwater Oaks Homeowners 

Assoc.

(407) 862-5606

S SWEETWATER BLVD IRRG METER Shelia Meacham Greg Liggons

2018-10-09T11:38:30.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-11T18:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

368 F52 9101966265

9104810000 BENCOMO,GABINA (321) 354-7751

1561 KENLYN DR Ewan Dehnert Jordon Campbell

2018-10-11T08:36:50.000-05:00 M-RECON

Please reconnect ** SOMEONE WILL BE HOME FOR CONNECT ** Gabina 321-354-7751. Thank you! Ewan CRA|

2018-10-11T18:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turned on meter, picked up tag

|

2018-10-11T19:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

MR ID: 300736292768, MR REMARK: GF. No problem found, meter glass needed cleaned



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4C 6288993331

1705789438 PULEO,VANESSA (407) 467-2219

430 TIMBER RIDGE DR Reginald Jerome Greg Liggons

368 F4I 0598771374

0597500000 Smith,Nannette (407) 756-9138

200 BUTTONWOOD CT Kylie Crowley Greg Liggons

2018-10-09T12:29:05.000-05:00 CHK STAT

customer had low water pressure over weekend. she had "leak detection agency" come out and look at property. they are stating that the leak was in between the meter and 

road, putting it on OUR side. repairs were made 10/8. please verify that leak was prepared and call customer to discuss the leak detection agency. Please call Nannette at (407) 

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Customer has pressure but curb stop needs replaced gl

8492734557 BORTON,MARY (352) 552-5837

295 NEEDLES TRL Courtney Cleveland Greg Liggons

2018-10-03T13:14:36.000-05:00 M-READ

Please get read and leave on for new . Joe 866-830-5246|

2018-10-11T00:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Read and leave on for new read 545960 gl

128 W YORK CT Lucity User Kevin Cooper

2018-10-12T13:46:46.000-05:00 M-EXCHNG

Customer called in a leak by driveway please check.

2018-10-11T08:40:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Replaced double service and 1" meter at this address..KEV

368 F5L 3211340919

2018-10-10T13:19:54.000-05:00 MTRBBOX

Please check meter box as customer states there is a lot of water in meter box. Sanney 407-967-2263. Thank you! Ewan CRA|

2018-10-11T18:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Found no trouble with meter box. There is a valve box for water main located in front of house in sidewalk leaking In process of scheduling contractor to make repairs on valve. 

JSM .

368 F5H 4524328161

8099894897 KWATER,ADAM (407) 415-6895



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5623110000 WEISSMANN,SUSAN (407) 788-0833

122 RIDGEWOOD DR Vanessa Brown Jeff A Metheney

2018-10-01T09:48:49.000-05:00 M-SIO Repair/Replace Meter Box

LASCH,ROBERT J - Primary Phone Number: (407) 865-5910 ** Please investigate and repair valve. Thank you. VanessaB|

2018-10-10T20:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Replaced 1" curb stop valve. Flushed house line and left on. JSM

368 F55 5626951301

2018-10-09T11:54:07.000-05:00 M-RECON

Please restore customer will be present . Jeff 407-212-2132|

2018-10-10T20:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Turned on meter read 178240 gl

368 F4I 5326119590

9104915653 LULOFF,DARRELL (561) 235-9005

Phillip called due to high bill. Customer stated nothing changed in his usage. Please re-read meter and check for leaks. Shanika Phillip Daimwood- 407-625-4042|

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Reread meter no leaks read 2132160 gl

368 F5G 5286466979

9514274659 SUNRAY HOMES INC (407) 869-8556

235 HUNT CLUB BLVD 2 Courtney Cleveland Greg Liggons

Reread meter no leaks read 2776930 gl

368 F56 4772918146

4774410000 DAIMWOOD,H PHILLIP (407) 625-4042

1892 ARLINGTON CT Shanika Simmons Greg Liggons

2018-10-08T13:29:17.000-05:00 HIBILL

2018-10-09T09:10:15.000-05:00 HIBILL

Re-read meter and check for leaks.Vaneasa Puleo at 407-467-2219 said 3 people live on the home but 1 has been traveling a lot.They do have a pool.They have a sprinkler 

system that they run twice a week for 15 to 20 minutes on 3 zones and they have 5 zones.They also have a solar water heater too.Thanks,Reggie|

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|

2018-10-10T19:01:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

MR ID: 150673423326, MR REMARK: MS exchange the old meter 17970674 for the new meter 18961907 with a reading of 10.

368 F67 7480419539

7482510000 KIRSCHENBAUM,CAROL (407) 774-9893

Changed out meter and installed riser

368 F4D 1505745822

1505110000 MCCUTCHEON,MICHAEL J (321) 439-5155

209 E HORNBEAM DR Batch System Ryan Corey

2018-08-29T19:01:03.000-05:00 M-EXCHNG

368 F68 4233489778

4235310000 MILLS,KATHY (407) 687-8744

212 WEEPING ELM LN Batch System John Allman

2015-09-09T19:02:03.000-05:00 M-EXCHNG

MR ID: 423838782336, MR REMARK: MS.

2018-10-10T19:02:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

368 F5G 4997983313

3940327687 Aleshire,Pennie (407) 310-4374

3984 LANCASHIRE LN Pennye Merthie Greg Liggons

2018-10-09T09:29:27.000-05:00 TMP-OFF

Customer request seasonal stop. Phyllis Trisolini 732-539-4016. Thanks Pennye|

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Turned off seasonal read 8280 gl

1759 COCOPLUM CT Isabel Ceballos John Allman

2018-10-10T07:58:17.000-05:00 M-SIO Repair/Replace Meter Box

Customer said there's a meter on her property in front that belongs to the development and it's leaking and flooding her property. Susan Weissmann 407-788-0833 or cell 407-

257-8225|

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Water is ground water coming from drain field no leak indicated



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Talked to John in office - Estimate usage no one will call back monthly to give reading off the meter. Kim

368 F4E 4041376454

368 F3Z 8759982875

3961751572 SGL CONSTRUCTORS (407) 623-6300

TEMP HYDRANT MTR @ 1-4 PROJECT Shelia Meacham

2018-09-28T11:45:44.000-05:00 CHK STAT

Instructions: Please provide read for billing. Thanks Shelia|

Email sent for read FA not showing in dispatch group for 10/11 - 10/18. Kim

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

3965075734 Abely,Gary (407) 402-9188

324 SPRING RUN CIR Batch System Ryan Corey

2018-10-09T19:01:05.000-05:00 MTRBBOX

|

2018-10-10T19:01:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

MR ID: 336476084386, MR REMARK: BB meter box and lid was smashed replaced both.

200 SPRINGSIDE RD Batch System Ryan Corey

2018-10-09T19:01:05.000-05:00 M-EXCHNG

|

2018-10-10T19:01:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

MR ID: 875580100054, MR REMARK: GF exchange old meter, reading is 3378840 new 18090979 reading is 10.

368 F67 0566681939

2018-10-09T19:01:05.000-05:00 M-EXCHNG

|

2018-10-10T19:01:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

MR ID: 748052127874, MR REMARK: MS exchanged meter old read was 2197700 new meter number is 18135742 new read is 10.

368 F67 8753507412

8759400000 SCHAFFNER,DEDE (407) 928-8273

228 SPRING RUN CIR Batch System Ryan Corey



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2481 WESTWOOD DR Linette Orengo Greg Liggons

2018-10-09T07:39:44.000-05:00 M-READ

Please take start read and leave on for new. If necessary Francis can be reached at 407-699-1370. Thank You (Linette-FL 10/9/18)|

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Start read leave on read 876030 gl

2018-10-09T08:22:25.000-05:00 M-OFF

Dacosta,Matthew - Primary Phone Number: (407) 757-9517 ** Please take final read, lock, and tag door for new to apply. Thank you. VanessaB|

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Meter already off tagged for new read 821680 gl

368 F53 3243563491

4261267379 Balkus,Francis (407) 699-1370

Please get read and lock meter . Tag door for new apply. Thank you|

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Final read tagged and turned off meter 2008190 gl

368 F54 0430858866

3812127804 CITARELLA,BETTINA (407) 937-8831

2038 W CROWLEY CIR Vanessa Brown Greg Liggons

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Reread meter for billing read 3550 gl

368 F5K 6543047936

0377718713 Madole,Matthew (407) 491-8684

120 HABERSHAM DR Courtney Cleveland Greg Liggons

2018-10-09T15:37:36.000-05:00 M-OFF

8621937151 FLANAGAN,ELIZABETH (321) 527-6238

408 VILLAGE VIEW LN Shelia Meacham Greg Liggons

2018-10-09T13:34:55.000-05:00 M-NOREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Reread meter no leaks read 485290 gl

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Reread meter no leaks read 1358510 gl

368 F4I 5869589183

8488501624 KIEPER,NATHAN A (407) 729-3146

425 WILD OAK CIR Shelia Meacham Greg Liggons

2018-10-09T13:24:36.000-05:00 M-REREAD

Reread meter read 17840 gl

368 F4C 6135416515

4486825179 PEARCE,ROBIN (404) 386-9678

412 WILLOWBROOK LN Shelia Meacham Greg Liggons

2018-10-09T14:15:37.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

368 F4E 8636917938

8631300000 HENDERSON,TOMMY B (407) 862-8379

404 SANDY HILL DR Shelia Meacham Greg Liggons

2018-10-09T12:02:12.000-05:00 M-REREAD

Please reread meter. Read appears to have to many digits. Thanks Shelia|

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

4061142417 CERBERUS SFR Holding II, LP (770) 726-0204

116 SLADE DR Vanessa Brown Greg Liggons

2018-10-09T12:31:32.000-05:00 M-READ

Cerberus SFR Holding II, LP - Primary Phone Number: (770) 726-0204 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Final read leave on read 859520 gl

368 F61 1354103471



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter no leaks read 294840 gl

368 F4J 9857148105

9851410000 WALZER,STEVEN H (407) 299-0086

308 W SWEETWATER CREEK DR Shelia Meacham Greg Liggons

2018-10-09T13:37:08.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

0182897963 Levin Family Partnership LP (321) 422-2772

710 ALEXANDER PALM CT Shelia Meacham Greg Liggons

2018-10-09T13:42:14.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Meter # 18372576, Thanks Shelia|

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Reread meter no leaks

204 W RIDGEWOOD CT Shelia Meacham Greg Liggons

2018-10-09T11:43:33.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Reread meter no leaks read 5958000 gl

368 F4D 4937000944

2018-10-09T11:36:04.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Reread meter no leaks read 1147200 gl

368 F4I 9061636096

2468997429 2014-2 IH BORROWER (844) 858-9920

368 F4F 5569637333

5561110000 Regions Bank (205) 560-3270

125 Wekiva Springs Road (Bank Irrigation) Shelia Meacham Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

308 N SHADOWBAY BLVD Lucity User Shawn Ebert

2018-10-15T10:14:22.000-05:00 M-EXCHNG

Replace meter due to wrong register head and replace all connections from the curb stop to the customers connections....

2018-10-10T10:02:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

2018-10-15T11:56:44.000-05:00 TESTMTR

Perform meter test due to wrong register head being installed...

2018-10-10T10:03:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Performed meter test due to wrong register head , meter failed on all flow ranges , overall @ 157.40% , replaced meter and all connections from the curb stop to the customers 

connections , SME / MAO

368 F4F 2207329700

2206310000 LAKESIDE @ SHADOW BAY (407) 788-6700

Please check meter box as customer states it is fully filled with water. Robert 330-232-0185. Thank you! Ewan CRA|

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Made repair on 1" poly service. Leak was on are side of service. JSM

368 F4F 2205665816

2206310000 LAKESIDE @ SHADOW BAY (407) 788-6700

308 N SHADOWBAY BLVD Lucity User Shawn Ebert

2018-10-10T18:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Reread meter no leaks gl

368 F5F 1845893633

2830969330 COUCH,ROBERT (330) 232-0185

367 WINCHESTER PL Ewan Dehnert Jeff A Metheney

2018-10-09T15:11:19.000-05:00 MTRBBOX

368 F4D 0317807019

0182897963 Levin Family Partnership LP (321) 422-2772

2770 SABAL ALEXANDER CIR Shelia Meacham Greg Liggons

2018-10-09T15:25:58.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Snow bird has returned home & turned the water on himself. Please take a reading & confirm nothing was damaged when customer turned water on. If necessary Gary can be 

reached at (407) 230-5906 Thank You. (Linette-FL 10/8/18)|

2018-10-09T20:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

2018-10-09T20:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Checked address and believe that the water coming from crack in driveway is ground water. Checked for chlorine in water and there was none. Called customer and informed 

on voicemail..... KEV

368 F5G 2306183645

7819621314 Couture,Gary (407) 230-5906

123 DURHAM PL Linette Orengo Greg Liggons

2018-10-08T09:54:48.000-05:00 TMP-ON

Contractor broke a line internally at the school. Called the contractor and informed that they have a master meter out front and we do not go past the meter. They were looking 

for isolation valves inside. I told them that they could shut off the backflow past the meter to stop the water but that would kill the water for every building in there. Informed 

368 F5H 0419212025

9925654328 IH5 Property Florida LP (435) 713-1557

126 W YORK CT Carl Crutchfield Kevin Cooper

2018-10-05T09:18:15.000-05:00 M-SIO Water Service Line Break

Teal, called to report a crack in the drive way and water coming out. Can we have someone investigate please. Contact person - Teal 407-304-0612/Carl|

368 F53 8568927738

8562100000 FOREST LAKE ACADEMY (407) 862-8411

500 EDUCATION LOOP Linette Orengo Kevin Cooper

2018-10-09T11:47:53.000-05:00 M-SIO Water Service Line Break

Mario general contractor ph# 321-354-8175 hit a water line. Please call or investigate. Thank you. I emailed Josie/Isabel. (Linette-FL 10/9/18)|

2018-10-09T20:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

0030910000 368 Sanlando

368 Sanlando Linette Orengo Frank Turner

2018-10-09T10:59:35.000-05:00 M-SIO Water Miscellaneous Complaint

Aaron w/Duke Energy ph# 386-299-9795 states there is a power outage and needs to get into lift station 1 to make repairs. Said it is on S SHADOWBAY BLVD, LONGWOOD, 

FL, 32779, Residential-Single Family, 255 (Subdivision 368). I emailed Josie/Isabel. (Linette-FL 10/9/18)|

2018-10-09T20:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Called Duke Energy. Need to have station down for 1/2 hour. Spoke with tech. Frank

Replaced meter and all connections from the curb stop to the customers connections due to wrong register head being installed , also replaced meter box with a new xlarge box 

, SME / MAO

368 0033602215



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5G 5287163510

9514274659 SUNRAY HOMES INC (407) 869-8556

235 HUNT CLUB BLVD 2 Batch System Greg Liggons

2018-10-08T19:09:53.000-05:00 M-CUT

|

4029401846 SWEETWATER YOGA AND 

FITNESS INC

(407) 334-4621

3869 WEKIVA SPRINGS RD Batch System Greg Liggons

2018-10-08T19:09:53.000-05:00 M-CUT

|

2018-10-09T19:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Tagged only customer to pay read 846260 gl

691 N Hunt Club BLVD Batch System Greg Liggons

2018-10-08T19:09:53.000-05:00 M-CUT

|

2018-10-09T19:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Meter off building empty gl read 977190 gl

368 F5F 8151767121

2018-10-09T10:05:16.000-05:00 TMPERING

service started 6/1/2018, no payments to account. service disconnected 8/2 for non pay, meter registering usage. Please pull meter and tag door for customer to call in. -Kylie|

2018-10-09T20:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Found meter on. Turned off meter. Also took read and hung door tag. JSM

368 F5F 2143749772

7870658166 Sweetwater Trading Post,Inc. (321) 972-4990

Meter on read 164040 gl

368 F5M 6316402333

2831750737 Walker,Kimberly (386) 233-4782

228 LITTLE HAMPTON CL Kylie Crowley Jeff A Metheney



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

101 WILD HOLLY LN Batch System Robert Callahan

2018-08-12T19:00:59.000-05:00 M-EXCHNG

|OCKMAN,NORMAN|

2018-09-23T19:00:59.000-05:00 M-EXCHNG

|

2018-10-09T19:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

MR ID: 764593957304, MR REMARK: MS Changed out 1" meter and washers. Flushed house line and left on. JSM

368 F68 6160229698

6169310000 OCKMAN,NORMAN (407) 682-3647

|

2018-10-09T19:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Turned off no were to tag read 973980 gl

368 F52 7645300910

0808384991 BONGIOVANNI,CHRISTOPHER (407) 758-5783

2410 JENNIFER HOPE BLVD Batch System Jeff A Metheney

2018-10-09T19:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Tagged and turned off meter read 1076070 gl

368 F5G 7189370819

7186710000 WEKIVA FAIRWAY ASSOCIATION (407) 788-6700

2001 ST ANDREWS PL - Pool Mtr Batch System Greg Liggons

2018-10-08T19:09:53.000-05:00 M-CUT

Tagged and turned off read 178240 gl

368 F5L 5324917706

6305206305 Phillips,Tammy (321) 800-1948

224 W BERKSHIRE CIR Batch System Greg Liggons

2018-10-08T19:09:53.000-05:00 M-CUT

|

2018-10-09T19:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-10-09T18:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Start stop read 452192 gl

368 F5G 1876772242

6793040952 Nickerson,Mary (407) 247-8461

141 DURHAM PL Josephine Krell Greg Liggons

2018-10-08T09:17:27.000-05:00 M-READ

Start read water on read 2081190 gl

368 F68 8100397135

5520793497 DAVIS,HEIDI (321) 704-2100

241 HUMMINGBIRD LN Amber Melendez Greg Liggons

2018-10-08T11:45:09.000-05:00 M-READ

Please take final read lock and leave on for new. Stephanie # 407-341-7614 thanks, Amber|

368 F5L 5832984765

5304186077 IH6 PROPERTY FLORIDA LP (844) 858-9920

265 TORPOINT GATE RD Tina Richardson Greg Liggons

2018-10-08T08:41:12.000-05:00 M-ON

Turn on for new customer, ***WAIVER ON FILE**Cassidy can be reached at 435-713-2266...tina|

2018-10-09T18:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

0294836431 Service Electric Company (352) 431-3648

Temp Hydrant Meter 1812 Misty Morn Pl Jacqueline Chandler John Allman

2018-10-05T08:19:46.000-05:00 INSTLMTR

2" Hydrant meter. Call Craig Webb with Service Electric 352-446-7452.|

2018-10-09T18:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Installed hydrant meter# 70106136 reading is 8654100

2018-10-09T19:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

MR ID: 616446931051, MR REMARK: GF. Replaced 5/8 badger meter

368 F55 2788587608



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F67 6007191707

5069374014 FUQUAY,JOSEPH (386) 405-2175

121 PRIMROSE DR Courtney Cleveland Jordon Campbell

2018-10-04T09:39:59.000-05:00 M-EXCHNG

3718092456 BERGER,STEVEN (407) 921-9234

236 CAMBRIDGE DR Linette Orengo Greg Liggons

2018-10-05T13:34:09.000-05:00 HIBILL

Please re-read meter verify it's being read correctly and check for leaks. Please tag door with findings. If necessary Steven can be reached at (407) 921-9234. Thank you. 

(Linette-FL 10/5/18)|

2018-10-08T20:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Reread meter no leaks read 1801190 gl tagged door

250 W WEKIVA TRL Vanessa Brown Greg Liggons

2018-10-05T09:35:46.000-05:00 HIBILL

POWERS,STEPHEN - Primary Phone Number: (407) 493-1191 ** Please re read meter and check for leak . Customers usage doubled and he does not know why. Thank you. 

VanessaB|

2018-10-08T20:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Reread meter leak tagged door to call plumber read 3972570 gl

368 F5I 8524131115

2018-10-08T15:37:11.000-05:00 M-SIO General Investigation

Please contact Luis 407-687-7173 as he stated he is buying a home at 111 TARRYTOWN TRL and he stated he already confirmed that he can hook up to UI WW system in 

area, but he is wanting to know what he is to do with the septic tank that is on property. Thank you! Ewan CRA|

2018-10-09T18:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Called customer informed them we have NO server in that area

368 F5K 9329481478

9320000000 POWERS,STEPHEN (407) 493-1191

Nickerson,Mary - Primary Phone Number: (407) 247-8461 take start read and leave on for new-Josie|

2018-10-09T18:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Start read 130630 gl

368 F64 8733609404

8214820638 RODRIGUEZ,BLANCA (407) 221-8897

5 TAPPAN ZEE LN Ewan Dehnert John Marinelli



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:655 LONGMEADOW CIR Shonte Campbell Robert Callahan

2018-10-08T07:17:09.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer states sewer is backing up. If necessary Sky can be reached at 407-625-2533. Please tag door so customer knows we were out there. Thank You I emailed 

Josie/Isabel. (Linette-FL 10/8/18)|

2018-10-08T20:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Rotted our line to clear blockage. Found blockage was due to roots and also flushable wipes, rags and feminine products. Spoke with customer and she said that there was no 

damage in the home. She left for work before we finished so I tagged the door with what we found. Matt.

368 F4C 5733068823

5739500000 STICKNEY,DOUG (407) 506-6461

Customer is disputing usage between 08/19- 09/19 . She says they had a sprinkler head leak but does not think the water used is correct . Please check for leaks and confirm 

bill read is correct . Mrs. Latimer 407-862-1046|

2018-10-08T20:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Reread meter no leaks read 544710 gl

368 F62 8997458570

8994200000 ENGEL,BILL (407) 834-3158

186 TOLLGATE TRL Linette Orengo Matthew Morrell

2018-10-08T20:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Turned on start read 495790 gl

368 F5H 4717057543

4718310000 LATIMER,G N (407) 862-1046

131 INGRAM CIR Courtney Cleveland Greg Liggons

2018-10-05T11:23:49.000-05:00 M-REREAD

Exchanged meter,put on a riser

368 F63 6043902588

4587615072 MUCENICA,LIVIU (201) 978-1394

1336 N MARCY DR Jerrie Hoffman Greg Liggons

2018-10-05T10:53:39.000-05:00 M-ON

Please take starter read & turn on for Kara 407-697-9630. Waiver in the office - Thanks, Jerrie NV|

Per FA/ account notes customer had meter that was not registering all usage so customer had been under billed for several months . There is an FA in 2016 showing meter was 

exchanged however the original meter from 1992 is the only meter at this property . There is also a note we were going to exchange the meter in 09/2018 but a new meter is not 

2018-10-08T20:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-10-08T18:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Turned on meter read 193030 gl

368 F5H 8920125534

7224642535 LIU,SIU (407) 461-3764

125 LUDLOW DR Shonte Campbell Robert Callahan

Final tagged for new turned off read 1164080 gl

368 F5G 6774056391

7417934804 Geluso,Adam (321) 948-0728

3971 OAKINGTON PL Lorie Mayeski Greg Liggons

2018-10-04T09:31:19.000-05:00 M-ON

Signed waiver on file. Please obtain read and turn on for new. Amy Truax and if needed can be reached at 321-277-0364. Lorie|

368 F4F 1153358128

6613700572 GARDNER,CHRISTOPHER (352) 226-1832

877 BRANTLEY DR Kylie Crowley Greg Liggons

2018-09-24T12:15:57.000-05:00 M-OFF

take final read, tag door for new to apply -Kylie|

2018-10-08T18:00:00.000-05:00 2018-09-24T12:16:00.000-05:00 Completed

1309798842 Miller,Les (321) 231-6147

810 SWEETWATER CLUB BLVD Zakia Bouldin Shawn Ebert

2018-10-02T10:58:47.000-05:00 TESTMTR

Please contact Les Miller at 321.231.6147 to schedule meter test. Thanks| , METER TEST IS SCHEDULED FOR MONDAY 10-8-18 @ 2PM , SME|

2018-10-08T20:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.93% , low flow @ 97.0% , medium flow @ 99.0% , maximum flow @ 100.8% , Les 

was not able to be present during the test due to work , customer agreed to me calling with results, forwarded photo of test and all results via text message to Les , SME

2018-10-05T11:20:15.000-05:00 M-SIO High or Low Pressure in the Water

Customer states the water pressure is too high, please investigate. If necessary Doug can be reached at 407-506-6461 - Shonte|

2018-10-08T20:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Called customer and left a message to lift him know we cannot do nothing about the high pressure he will need to put a pressure reducing valve on his line

368 F51 4340691553



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5L 3746168571

3258755983 Trudeau,Renee (407) 529-5338

2734820663 HAAS,BONNIE (407) 929-8327

808 CHALLIS PT Kylie Crowley Greg Liggons

2018-10-02T13:09:20.000-05:00 M-READ

take final read, tag door for new to apply -Kylie|

2018-10-08T18:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Final tagged door for new read 52617 gl

200 MEADOW LN Lorie Mayeski Greg Liggons

2018-10-05T10:57:19.000-05:00 M-READ

Please obtain read and leave on for Owner. Owner is Jenice Davis and if needed can be reached at 321-276-9244. Lorie|

2018-10-08T18:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Start stop read 764150 gl

368 F4F 2884879818

2018-10-08T07:33:11.000-05:00 M-READ

Take final read and leave on for new. Robert Schroth 407-247-4184.........Roslyn|

2018-10-08T18:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Start stop read 696300 gl

368 F4I 8871937273

5717326821 DAVIS,JENICE (321) 276-9244

Please turn on for customer, she was turned off in error Siu (407) 461-3764 *waiver on file* - Shonte|

2018-10-08T18:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Turned on no leaks

368 F5L 5040558222

3258755983 Trudeau,Renee (407) 529-5338

200 W COTTESMORE CIR Roslyn Lide-Miller Greg Liggons

2018-10-05T12:58:07.000-05:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-05T09:37:24.000-05:00 HIBILL

Ramona called due to high usage, stated only one person at the home , wanted meter checked. Please verify read and check for any leaks. please tag door with results. thanks|

2018-10-08T09:37:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Reread meter no leaks read 1692690 gl

368 F5I 2816502716

1767920891 SCHOU,LINDA (407) 277-3670

Please re-read meter and check for a leak, customer called in complaining of high bill. If necessary, Irene can be reached at (407) 774-9160 - Shonte|

2018-10-08T10:41:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Reread meter no leaks read 159850 gl

368 F5F 4417277583

8042576847 PIPPIN,RAMONA (407) 770-7707

107 TEDWORTH CT Vanessa Robinson Greg Liggons

2018-10-08T11:51:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Replaced 3/4"meter valve on galvanized service. JSM

368 F5I 3208061845

3201610000 HORNER,DONALD (407) 774-9160

272 CAMBRIDGE DR Shonte Campbell Greg Liggons

2018-10-05T10:41:39.000-05:00 HIBILL

Start stop read 2455820 gl

368 F5H 8922944807

7224642535 LIU,SIU (407) 461-3764

125 LUDLOW DR Lucity User Jeff A Metheney

2018-10-08T10:57:15.000-05:00 M-SIO General Investigation

Broken curb stop valve.

200 W COTTESMORE CIR Roslyn Lide-Miller Greg Liggons

2018-10-08T07:36:04.000-05:00 M-READ

Take final read and leave on for new. Robert Schroth 407-247-4184.........Roslyn|

2018-10-08T18:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Turned on meter read 862680 gl

368 F5H 1541584409

MR ID: 783331728558, MR REMARK: MS Exchanged meter

368 F4H 2543272054

0992697733 IH6 PROPERTY FLORIDA LP (844) 858-9920

745 RIVERBEND BLVD Tina Richardson Greg Liggons

2018-08-31T15:24:04.000-05:00 M-ON

Please take final read & leave on for new customer, Thank You Tina Cassidy can be reached at 435-713-2266 if needed.|

368 F65 7838581569

7839210000 HALL,GARY L

243 TIMBERLAND AVE Batch System Jordon Campbell

2018-10-03T19:01:04.000-05:00 M-EXCHNG

|

2018-10-06T19:01:00.000-05:00 2018-10-06T00:00:00.000-05:00 Completed

3537300000 BAUDER,BRUCE J (407) 862-0009

202 GREEN LAKE CIR Batch System Jordon Campbell

2018-10-03T19:01:04.000-05:00 M-EXCHNG

|

2018-10-06T19:01:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

MR ID: 353874740069, MR REMARK: GF No problem

309 BENTLEY DR Pennye Merthie Jeff A Metheney

2018-10-08T07:59:25.000-05:00 M-SIO Water Service Line Break

Customer wants curb stop valve check.

2018-10-08T09:29:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Found meter on and not registering. Left meter on and took read. Mtr. R-114380. Made contact with customer on finding. JSM

368 F4J 3530498839



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5G 8454554912

7789955343 Paul,Donald (954) 803-9556

106 W YORK CT Dominique Greenfield Robert Callahan

2018-10-05T07:48:45.000-05:00 M-RECON

please reconnect service. customer will be present. Michael 407-618-9792. DG|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Turned on no leaks

120 W WYNDHAM CT Tina Richardson Robert Callahan

2018-10-05T07:10:04.000-05:00 M-RECON

Pick up tag & reconnect service, thank you Tina Lori can be reached at 609-271-2036|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Turned on picked up tag

368 F5H 7087714745

2018-10-05T15:12:30.000-05:00 M-ON

Please turn on customers service today asap.Her service was turned off in error.Ms. Joy Kurtz at 407-443-0334.Thanks,Reggie.I saved the waiver in efile already.|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Turned on meter,... Tony Goes

368 F5H 0847771289

1547865443 PARRS,LORI (609) 271-2036

Please reconnect service -- customer present -- RAD,MORTEZA - Primary Phone Number: (407) 719-5541|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Turned on picked up tag

368 F5M 4430011518

7569301861 KURTZ,JOY (407) 443-0334

201 FRINTON COVE Reginald Jerome Tony Goes

1546310000 RAD,MORTEZA (407) 719-5541

103 INGRAM CIR David Jones Robert Callahan

2018-10-05T12:19:27.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-05T08:35:12.000-05:00 M-RECON

Reconnect service customer will be at home. Danielle phone number 407-361-2605. Thanks, Gwen|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

No tag on door no one is home. Turned on meter was not spinning after ten gallons.

Reconnect the customers service today.The tag will be on the door.Carrie Wynkoop at 407-774-1252.Thanks,Reggie|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Collected tag meter was already on when I got here reading is ten gallons higher than before.

368 F5K 7489413891

6325410000 MORAN,DANIELLE J (407) 361-2605

117 DUNCAN TRL Gwendolyn Hill Ryan Corey

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

368 F5G 5518825226

7192841046 Munoz,Sandra (321) 439-5006

342 GOLFSIDE CV Reginald Jerome Ryan Corey

2018-10-05T09:20:24.000-05:00 M-RECON

Turned on picked up tag

368 F5H 9109035419

4621665574 Wagner,Patrick (801) 710-3337

235 HUNTERS POINT TRL Linette Orengo Ryan Corey

2018-10-05T08:54:22.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Patrick can be reached at 801-710-3337. Thank you. I emailed Josie/Isabel. (Linette-FL 10/5/18)|

3133883582 WHITWORTH,EMRY (321) 704-2543

1986 ST ANDREWS PL Carl Crutchfield Robert Callahan

2018-10-05T07:11:08.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact - Emry @ 321-704-2543/Carl|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-05T18:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Customer to make payment tagged only read 1761820 gl

Turned off meter read 316750 gl

368 F56 6880224060

4367136934 LIEBLING,SARA (407) 719-8111

1661 WINDY BLUFF PT Batch System

2018-10-05T11:00:19.000-05:00 M-OFF

Both the original Turn off and read for start stop were cancelled by CSR Iwinski, Cammy resulting in batch sending out another FA. This was confused for a severance turn off 

and cancelled but left a door tag resulting in a second batch FA.

368 F5G 1636875636

2779625985 O'SULLIVAN,SYLVIA (407) 339-3892

133 DURHAM PL Shonte Campbell Greg Liggons

2018-10-04T07:25:27.000-05:00 M-OFF

|

2018-10-05T18:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

6186805527 NAZIF,GERRARDA (407) 461-2234

104 E SWEETWATER CREEK DR Elise Christian Jordon Campbell

2018-08-22T13:54:03.000-05:00 M-EXCHNG

METER APPEARS TO BE STUCK NO CONS FOR MONTHS. PLEASE REPLACE THE METER ASAP. (EC)|MINKOW,DAVID|

2018-10-05T18:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Exchanged meter

1323 SUMMERTREE CT Linette Orengo Rodel Hermano

2018-10-05T08:25:32.000-05:00 M-SIO Repair/Replace Meter Box

Please repair leaking valve. Customer is concerned he is being charged and has called 3 times on this same issue. if necessary Michael can be reached at 321-424-4566. 

Thank you. (Linette-FL 10/5/18)|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Valve is not leaking. Water is leaking from the customers line. Showed the customer where the leak is coming from and advised to call a plumber to fix the leak. Customer wants 

the water left on. Water is leaking approximately less than .25GPM. Read is 2366440. RH

368 F4J 2673959474

368 F63 1854937942

2209363418 MCCAUSLAND,MICHAEL (321) 424-4566



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2388595623 Piesche,Antoinette (425) 306-8772

617 EAST CLUB CIR Jessica Cabrera Jeff A Metheney

2018-10-03T13:00:21.000-05:00 HIBILL

Please reread and check for leaks, Customer called to complain about high water bill, please tag door with findings. Customer contact Antoinette 425-306-8775 Thank you 

Jessica|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Check meter found meter not indicating anything leaking. Left on and took read. Also hung door tag with finding. JSM

365 WOODSTEAD CIR Lucity User John Allman

2018-10-08T14:01:35.000-05:00 M-SIO General Investigation

2018-10-05T14:56:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Repaired 1 inch poly leak

368 F51 9228341595

2018-09-27T13:28:52.000-05:00 M-READ

Please take final read and leave on for new customer. Carole 407-492-8387 Thanks Karon|

2018-10-05T18:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Start read 1056490 gl

368 F66 3756117965

7825887274 Gentile,Natalie (407) 590-5812

PLEASE EGT A START READ AND LEAVE ON FOR NEW. JULIE@ 407-269-2325.THANK YOU,CAMMY|

2018-10-05T18:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Start read leave on 1837010 gl

368 F5J 5867229768

1935186535 PHILSON,CAROLE A (407) 492-8387

211 N MOUNTS BAY CT Karon Hinchcliffe Greg Liggons

368 F56 8804773549

9518282696 Altamirano,Rina (321) 246-2683

1321 MYRTLE DR Cammy Iwinski Greg Liggons

2018-10-04T10:49:50.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-10-04T07:59:06.000-05:00 M-RECON

Pace,Anitra - Primary Phone Number: (407) 300-3385 ** Please reconnect service. Tag on door. Thank you. VanessaB|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Please reconnect tag will be signed on the door. If necessary Leslie can be reached at (775) 328-7194 Thank You. I emailed Josie/Isabel (Linette-FL 10/4/18)|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F5M 2282030657

8501575067 2018-3 IH BORROWER LP (844) 858-9920

128 TRAFALGAR PL Vanessa Brown Jordon Campbell

2018-10-04T20:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Located meter . Found meter valve off. Left meter off because there is no house on lot. Meter is not hooked up on back side. Took read. JSM

368 F61 7008575468

9874995465 GUTIERREZ,AICEL (831) 682-1622

115 SHADY VALE Linette Orengo Jeff A Metheney

2018-10-04T13:46:43.000-05:00 M-RECON

Meter on tagged only read 498890 gl

368 F4C 0265863870

8871568692 Peatross and Scott Developement Inc (407) 274-0965

515 BIRD SONG CT Gwendolyn Hill Jeff A Metheney

2018-10-03T12:35:43.000-05:00 M-READ

Take final read and leave on for new . Cathy phone number 407-274-0965. Thanks, Gwen|

368 F62 8126986293

3502407868 Boyer,Michelle (407) 607-9397

580 DEVONSHIRE BLVD Jessica Cabrera Greg Liggons

2018-10-02T13:17:36.000-05:00 M-ON

Turn on for new customer, *****Need waiver or customer will need to be present******* Contact info Eunice 407-620-4344. Thank you|

2018-10-04T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned on meter

368 F5M 7554902750

2618450650 Howell,Justin (518) 573-6680

247 NEW WATERFORD PL Josephine Krell Jordon Campbell

2018-10-04T11:07:53.000-05:00 M-RECON

MIRANDA,INOCENCIA - Primary Phone Number: (978) 876-8763 customer called to report payment please reconnect customer is present-Josie|

368 F5G 7240415144

9443507456 MUELLER,MARIE (407) 579-2547

376 BOGEY PT Pennye Merthie Jordon Campbell

2018-10-04T07:10:42.000-05:00 M-RECON

Marie emailed a picture of door tag, e-file...tina Marie can be reached at 407-579-2547|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

6750210000 DELAHOUSSAYE,NICOLE (334) 663-5863

205 CHICHESTER CV Sandra Soto Jordon Campbell

2018-10-04T09:58:25.000-05:00 M-RECON

Pick up tag and reconnect service please. Nicole # 334-663-5863, Thank you, Sandra|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned on meter, picked up tag

314 BRIXHAM HARBOUR CLS Jessica Cabrera Jordon Campbell

2018-10-04T09:36:14.000-05:00 M-RECON

Reconnect service customer will be present. Customer contact # 321-246-4651. Thank you Jessica NV|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned on meter, no tag

368 F5M 6751721095

Turned on meter, picked up tag

368 F5M 3094727583

8172789692 Huckle,Michael (228) 327-8016



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6618210000 MELI,NANCY (407) 637-2764

3988 RADLEY CT Courtney Cleveland Ryan Corey

2018-10-04T11:57:20.000-05:00 M-RECON

Please restore customer is home/ Pick up tag. Nancy 407-637-2764|

305 CYPRESS LANDING DR Sandra Soto Ryan Corey

2018-10-04T08:50:14.000-05:00 M-RECON

Pick up tag and reconnect service please. Monica # 407-701-6990, Thank you, Sandra|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons 7395770.

368 F5G 6610551108

2018-10-04T11:54:55.000-05:00 M-RECON

RUIZ,LUIS - Primary Phone Number: (407) 221-5131 customer called to report payment please reconnect customer is present and door tag is signed-Josie|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

368 F4C 1741902145

1743310000 POTOPAS,DAVID (407) 774-6921

STEPHENS,STAN - Primary Phone Number: (407) 923-5657 ** Please recon tag on door. Thank you. vanessaB|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

368 F5M 2687372885

2684010000 RUIZ,LUIS (407) 221-5131

124 ROMNEY MARSH RD Josephine Krell Jordon Campbell

Turned on meter, no tag

368 F5L 8167918902

2181769170 Timberlake,Sandra (407) 616-2060

280 TORPOINT GATE RD Vanessa Brown Jordon Campbell

2018-10-04T11:20:19.000-05:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-10-04T14:40:21.000-05:00 M-RECON

Please reconnect service, customer Viki (407) 461-1012 present - Shonte|

Pick up tag & reconnect service. Susanne 407-492-9353. DG|

2018-10-04T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5M 8643213501

9438017640 STRICKER,STEVEN (407) 913-8578

205 FRINTON COVE Shonte Campbell Tony Goes

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Collected tag turned on meter reading is 466020.

368 F5L 9818967208

5655002971 BOYLE,CHRISTOPHER (502) 445-9631

249 NEEDLES TRL Dominique Greenfield Tony Goes

2018-10-03T15:19:52.000-05:00 M-RECON

Collected tag turned on meter meter was not spinning after ten gallons.

368 F5K 9083394787

4016139853 METZGER,NICHOLAS (407) 697-9940

104 STAG RIDGE CT Linette Orengo Ryan Corey

2018-10-04T07:27:05.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Kelsey can be reached at 618-638-6375. I emailed Josie/Isabel (Linette-FL 10/4/18)|

368 F5J 8691562351

5539099968 CLARETTI,WILSON (407) 383-2646

303 COBLE DR Zakia Bouldin Ryan Corey

2018-10-04T07:08:36.000-05:00 M-RECON

Please pick up sign tag and reconnect service.|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons. Reading is 0809450.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Contact customer at home, customer whatcha as I check outside hose bib pressure before water softener 75 check outside hose bib after water softener 45.I explain to the 

customer that the water softener is his problems because of the Pressure difference before the softener and after the water softeners and he would need a Softener 

368 F55 4298623086

4297400000 MACKEY,DIANA L (407) 333-0130

2100 BLUE IRIS PL Zakia Bouldin Jeff A Metheney

2018-10-04T09:33:48.000-05:00 M-SIO Water Miscellaneous Complaint

368 F5M 5150966763

5153900000 WOOLDRIDGE,LEE (140) 761-7474

337 FOREST PARK CIR Vanessa Brown Fred Rodgers

2018-10-04T09:33:39.000-05:00 M-SIO High or Low Pressure in the Water

WOOLDRIDGE,LEE - Primary Phone Number: (407) 786-1263 ** Please check water pressure customer says that for the past few weeks the pressure goes up and down it can 

be where there is almost no water and then in 20 mins or so back normal. Customer would like the water pressure and volume tested. Thank you. VanessaB|

2018-10-04T20:00:00.000-05:00 2018-10-04T13:00:00.000-05:00 Completed

1825686959 Harwick,Megan (407) 756-5163

105 HICKORY TREE RD Zakia Bouldin Don Hasty

2018-10-03T13:12:44.000-05:00 M-SIO Taste or Odor in the Water

Customer reporting that water has a strong chlorine smell and a funny taste. Please check into this. Lindsay can be reached at 210.748.3975|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

No one home. Measured Cl2 at 2.8 ppm at hose bib outside. No softener in sight. Called customer and left voicemail.Water ok and no odor detected.

216 TOLLGATE TRL Vanessa Brown Don Hasty

2018-10-04T08:05:52.000-05:00 M-SIO High or Low Pressure in the Water

FICARRA,JACK L - Primary Phone Number: (407) 767-8502 ** Please investigate. Customer says pump went out last week, it was fixed and pressure was normal for 1 day and 

has been low since then and not just him. Please investigate. Thank you. VanssaB|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

No one home. Measured psi at 60 at hose bib outside.Do not know customer is referring to with failed pump. Left voice mail , psi is normal May have been low during every 

morning when neighbors using irrigation.

368 F63 4575844351

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F63 3810928713

3811410000 FICARRA,JACK L (407) 767-8502



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9438017640 STRICKER,STEVEN (407) 913-8578

205 FRINTON COVE Batch System Jordon Campbell

2018-10-02T19:08:29.000-05:00 M-CUT

1846 E CROWLEY CIR Vincent Hicks Jeff A Metheney

2018-10-03T08:56:08.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Tag door to contact office. JSM

368 F5M 8646545530

2018-10-01T08:44:37.000-05:00 M-SIO High or Low Pressure in the Water

Dennis is reporting low pressure, if needed he can be reached at 407-925-5150|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Customer had 68 psi at his house talked to customer and let him know found no issues

368 F54 1037515063

4733392922 Vakharia,Meehir (407) 924-5706

Please investigate hole in the street. There was a prior repair in front of home that was patched up. Patch has sunk in about 6in, mud & water is coming up someone put a 

barricade over it. Residents are concerned. If necessary John Jones can be reached at 407-831-1200 he called this in. Thank You. I emailed Josie/Isabel. (Linette-FL 9/5/18)|

2018-10-04T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

CFT follow line to corp & shut line off Asphalt patched jam

368 F5F 0423636218

0058549056 Morales,Dennis (407) 923-5150

436 NEWTON PL Tina Richardson Robert Callahan

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off meter and took read. JSM

368 F4J 9661409930

9663310000 RASKIN,MICHAEL (407) 617-9800

102 E SWEETWATER CREEK DR Linette Orengo John Marinelli

2018-09-05T11:11:31.000-05:00 M-SIO Water Service Line Break

Customer requesting svc to be turned off due to water leak. Diana can be reached at 321.377.3291|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F5M 2682219182

2684010000 RUIZ,LUIS (407) 221-5131

124 ROMNEY MARSH RD Batch System Jordon Campbell

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F5M 4433068587

7569301861 KURTZ,JOY (407) 443-0334

201 FRINTON COVE Batch System Jordon Campbell

2018-10-02T19:08:29.000-05:00 M-CUT

Customer paid

368 F5M 5844846033

5844900000 GRAHAM ENTERPRISES (407) 389-1577

212 BARRY CT Batch System Jordon Campbell

2018-10-02T19:08:29.000-05:00 M-CUT

|

368 F5H 5825271381

9654223174 Maloney,Lena (407) 456-4563

271 HUNTERS POINT TRL Batch System Jordon Campbell

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off meter, hung tag



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off meter, hung tag

368 F5F 1451183135

7824992169 Ben Trad,Sabri (954) 901-9146

3907 WEKIVA SPRINGS RD Batch System Jordon Campbell

368 F5L 8169796219

2181769170 Timberlake,Sandra (407) 616-2060

280 TORPOINT GATE RD Batch System Jordon Campbell

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

8172789692 Huckle,Michael (228) 327-8016

314 BRIXHAM HARBOUR CLS Batch System Jordon Campbell

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off meter, hung tag

300 NEW WATERFORD 200 Batch System Jordon Campbell

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F5M 3096505463

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F5M 0611635598

2224027684 LO,TON (407) 886-2322



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7789955343 Paul,Donald (954) 803-9556

120 W WYNDHAM CT Batch System Ryan Corey

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 2703150.

368 F5H 7088955215

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F5H 0843223956

1547865443 PARRS,LORI (609) 271-2036

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F5M 7557753680

2618450650 Howell,Justin (518) 573-6680

247 NEW WATERFORD PL Batch System Jordon Campbell

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F5M 6752549741

6750210000 DELAHOUSSAYE,NICOLE (334) 663-5863

205 CHICHESTER CV Batch System Jordon Campbell

2018-10-02T19:08:29.000-05:00 M-CUT

2018-10-02T19:08:29.000-05:00 M-CUT

|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0809440.

368 F5H 9101864630

4621665574 Wagner,Patrick (801) 710-3337

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 1405790.

368 F5G 6612085158

6618210000 MELI,NANCY (407) 637-2764

3988 RADLEY CT Batch System Ryan Corey

2018-10-02T19:08:29.000-05:00 M-CUT

Hung tag disconnected water reading is 0119020.

368 F5H 1546661350

1546310000 RAD,MORTEZA (407) 719-5541

103 INGRAM CIR Batch System Ryan Corey

2018-10-02T19:08:29.000-05:00 M-CUT

|

368 F5G 5512082991

7192841046 Munoz,Sandra (321) 439-5006

342 GOLFSIDE CV Batch System Ryan Corey

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

106 W YORK CT Batch System Ryan Corey

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 6191890.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Took read for start

368 F4G 8803658665

368 F68 8108049098

6515294082 Greenwald,Carolyn M (407) 927-3133

110 SAND PINE LN Linette Orengo Jordon Campbell

2018-09-26T11:50:23.000-05:00 M-READ

Please take start read and leave on for new. If necessary Carolyn can be reached at 407-927-3133. Thank You (Linette-FL 9/26/18)|

2018-10-04T18:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

6911300000 BOURNE,RICHARD J (321) 356-3566

2754 CATTAIL CT Kylie Crowley Jeff A Metheney

2018-10-03T13:47:46.000-05:00 M-READ

take final read, leave on for new, if needed Catherine can be reached at (321) 279-6486 -Kylie|

2018-10-04T18:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Found meter on. Left meter on and took read. JSM

107 VALLEY CIR Josephine Krell Ryan Corey

2018-10-03T14:58:00.000-05:00 M-ON

Gonzalez,Daniel - Primary Phone Number: (407) 497-0503 take start read and turn on WAIVER ON FILE-Josie|

2018-10-04T18:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Reading is 0419290 meter is on, no door tag no one home.

368 F4F 2149421156

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0022710.

368 F4J 4783941405

1643307844 Gonzalez,Daniel (407) 497-0503

235 HUNTERS POINT TRL Batch System Ryan Corey



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

300 N SHADOW BAY BLVD Lucity User Shawn Ebert

2018-10-03T14:36:39.000-05:00 M-EXCHNG

Replace meter due to wrong register head and replace all connections from the curb stop to the customers connections...

2018-10-04T16:30:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Replaced meter and all connections from the curb stop to the customers connections , also replaced meter box with a new x-large box , SME

368 F4F 1517202047

2018-10-03T12:30:38.000-05:00 M-SIO General Investigation

Please verify water is off. How come it is showing usage??? He said he has a neighbor making sure no one is turning it on. Please call Richard at 641-750-0639. Thanks Karon|

2018-10-04T18:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Meter is off reading is the same for the last three months

368 F4F 1519058632

1516310000 LAKESIDE @ SHADOW BAY (407) 788-6700

Please reconnect ** TAG ON DOOR ** Jeremy 47-625-3702. Thank you! Ewan CRA|

2018-10-04T18:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

368 F4G 2339414861

2337410000 Riley,Richard R (641) 750-0639

602 N SWEETWATER BLVD Karon Hinchcliffe Robert Callahan

2018-10-04T18:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read and left on for new

368 F5M 0614650016

2224027684 LO,TON (407) 886-2322

300 NEW WATERFORD 200 Ewan Dehnert Jordon Campbell

2018-10-04T13:48:39.000-05:00 M-RECON

9659448544 Tamayo,Wailly (917) 828-4624

400 SWEETWATER PL Ewan Dehnert Robert Callahan

2018-09-25T14:00:48.000-05:00 M-READ

Please take start read and leave on for Wailly 917-828-4624. Thank you! Ewan CRA|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Turn on for new customer.Customer will be available.Anthony Ricks at 407-402-2217.Thanks,Regie|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned on but had to turn off water running read 724010 gl

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Reread meter no leaks read 1295730 gl

368 F4D 5799907137

3982638681 Gonzalez,Yunery (321) 440-4493

602 WATER OAK LN Reginald Jerome Greg Liggons

2018-10-03T09:04:16.000-05:00 M-ON

Turned on meter,picked up tag

368 F51 8581903015

4844967602 ATROUS,THIBAUT (540) 424-9348

505 SWEETWATER CLUB CIR Zakia Bouldin Greg Liggons

2018-10-02T09:00:28.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer states home has been empty since March. Please tag w/ results. Thanks|

368 F5M 5848451296

5844900000 GRAHAM ENTERPRISES (407) 389-1577

212 BARRY CT David Jones Jordon Campbell

2018-10-04T09:52:45.000-05:00 M-RECON

Please reconnect service and pick up tag -- GRAHAM ENTERPRISES - Primary Phone Number: (407) 389-1577|

2018-10-04T00:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

1516310000 LAKESIDE @ SHADOW BAY (407) 788-6700

300 N SHADOW BAY BLVD Lucity User Shawn Ebert

2018-10-03T14:36:36.000-05:00 TESTMTR

Perform meter test due to wrong register head installed....

2018-10-04T16:30:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Performed meter test due to wrong register head installed , meter failed on all flow ranges overall @ 158.56% , replaced meter and all connections from the curb stop to the 

customers connections , also replaced meter box with a new x-large box , SME



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Customer service was restored tg read 0808030

368 F5G 4985805606

6513814212 WEISMAN,LAURENCE (407) 340-1376

2008 ST ANDREWS PL Jerrie Hoffman Tony Goes

2018-10-03T12:19:05.000-05:00 M-ON

Please collect signed door tag and restore service today for Larry 407-340-1376. He was turned off in error..should've been 2006 St Andrews Pl - Thanks, Jerrie NV|

2018-10-03T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

7238384398 Bradley,Andrea (407) 866-5152

220 KETTERING CT Reginald Jerome John Allman

2018-10-03T11:59:13.000-05:00 M-ON

Turn on the customers service today.Andrea Bradley will be home until 3:30pm est.Her ph# is 407-866-5152.Thanks,Reggie|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned on meter customer was home

207 STEVENAGE DR Courtney Cleveland John Allman

2018-10-03T14:26:54.000-05:00 M-ON

Please restore customer is home . Meagan 407-335-9101|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned on meter customer was home

368 F5J 8201157235

2018-10-03T10:41:35.000-05:00 M-ON

Please turn meter back on for Ed 407-271-7091. Customer made his payment but to an old account. He will be there, but will sign and hang the door tag if he needs to leave. 

Thanks, Jerrie NV|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned on meter got tag

368 F5K 3395723512

5106542757 LABRUNDA,ROBERT (407) 335-9101

368 F5J 5728642038

7878834887 BOCK,LEORA (407) 271-7091

312 WICKHAM CT Jerrie Hoffman John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

355 COBLE DR Gwendolyn Hill John Allman

2018-10-03T09:15:02.000-05:00 M-RECON

Reconnect service customer will be at home. David phone number 407-902-6379. Thanks, Gwen|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned on meter customer was home

2018-10-03T10:02:47.000-05:00 M-RECON

Pick up tag and reconnect service please. Monica # 407-790-7150, Thank you, Sandra|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned on meter got tag

368 F5J 5709585238

6038435329 MILLER,DAVID (407) 902-6379

customer paid, please reconnect, customer will be present If needed Barbara can be reached at (407) 774-2557 -Kylie|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned on meter customer was home

368 F5K 4239648875

5552093032 ROBERTS,MELANIE J (321) 948-4354

123 HABERSHAM DR Sandra Soto John Allman

2018-10-03T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

No tag turned on read 1109840 gl

368 F5K 7283508993

7283700000 GRAY,BARBARA (407) 774-2557

206 LYNDHURST CT Kylie Crowley John Allman

2018-10-03T10:10:36.000-05:00 M-RECON

368 F4F 4925912213

5899955456 PAPE,PHILOMENIA

247 S SHADOWBAY BLVD Jennifer Akers Greg Liggons

2018-10-02T13:36:25.000-05:00 M-RECON

Customer has paid in full and tag is on the door if we can reconnect. Dave can be reached at 407-810-1623. Thanks Jen|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Reconnect service customer will be home thank you tina Johnthel can be reached at 407-272-1903|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned on meter got tag

368 F5J 0810057214

8693701967 2018- 2 IH BORROWER LP (844) 858-9920

231 QUEENSBERRY CT Tina Richardson John Allman

2018-10-03T10:16:01.000-05:00 M-RECON

Turned on meter no leaks

368 F5J 0438271824

0435810000 RUSK,JAMES (407) 869-9542

286 HAVERCLUB CT Dominique Greenfield John Allman

2018-10-03T09:14:33.000-05:00 M-RECON

Please reconnect service. Mrs. Rusk will be present. 407-869-9542. DG|

368 F5J 6299000042

1437282368 MEHIGAN,MICHAEL N (407) 739-8097

210 KETTERING CT Carl Crutchfield John Allman

2018-10-03T12:36:19.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact - Mehigan, @ 407-739-8097/carl|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

9600000000 CEBALLOS,RAFAEL SR (407) 491-1379

103 HABERSHAM DR Jennifer Akers John Allman

2018-10-03T10:38:47.000-05:00 M-RECON

Customer paid and waiver on file if we can please reconnect. Mrs. Ceballos can be reached at 407-491-1379. Thanks Jen|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned on meter no leaks

368 F5K 9601928084



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5I 5658228592

5657610000 KRIDER,THOMAS (407) 647-2214

131 HARROGATE CT Dominique Greenfield John Allman

2018-10-03T09:31:11.000-05:00 M-RECON

Please reconnect service. Mrs. Krider will be present. DG|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

0203306189 BONILLA,FLOR (305) 726-1037

211 CANTERCLUB TRL Isabel Ceballos John Allman

2018-10-03T09:25:50.000-05:00 M-RECON

PAID TURN ON; PICK UP TAG /IC Flor Bonilla 305-726-1037|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned on meter got tag homeowner was home

121 HARROGATE PLACE Courtney Cleveland John Allman

2018-10-03T08:33:05.000-05:00 M-RECON

Please restore customer is home . Leo 718-809-3262|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Meter was already turned on by customer

368 F5J 1433085494

2018-10-03T10:08:11.000-05:00 M-RECON

Please restore service today for Dena 407-463-4855. Customer will be present. Thanks, Jerrie NV|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned on meter got tag

368 F5I 4363119475

9646246242 SMITH,LEO (718) 809-3262

Turned on meter customer was home

368 F5K 5988713941

9397984542 MCKNIGHT,PATRICK J (407) 463-4855

158 DUNCAN TRL Jerrie Hoffman John Allman



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3950 COVERLY CT Josephine Krell Jordon Campbell

2018-10-03T09:07:33.000-05:00 M-RECON

GUNNELS,KRISTA - Primary Phone Number: (321) 948-0947 customer has made payment please reconnect door tag is signed-Josie|

2018-10-03T10:03:48.000-05:00 M-RECON

Customer present for reconnect. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

368 F5G 9298567969

9507376488 GUNNELS,KRISTA (321) 948-0947

Reconnect service customer will be at home. Andrea phone number 407-687-2557. Thanks, Gwen|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned on meter customer was home

368 F5M 8949564014

9283777653 ANDERSON,MATT (407) 797-6377

121 TRAFALGAR PL Pennye Merthie Jordon Campbell

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned on meter customer was home

368 F5K 7251373159

1409652847 TERRANOVA,ANDREA (407) 687-2557

108 DUNCAN TRL Gwendolyn Hill John Allman

2018-10-03T09:49:03.000-05:00 M-RECON

Turned on meter customer was home

368 F5K 2547168925

2544700000 LYON,ALLAN (407) 774-0798

125 LYNDHURST DR Gwendolyn Hill John Allman

2018-10-03T09:08:06.000-05:00 M-RECON

Reconnect service customer will be at home. Allan phone number 407-774-0798 Thanks, Gwen|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reconnect, Tag is signed and on the door. Thanks Brittany nv|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Collected tag turned on meter reading is 1371630.

368 F5H 1304050234

5785806676 TYCKOSON,ANDREW (407) 718-1388

130 LUDLOW DR Brittany Warembourg Ryan Corey

2018-10-03T13:39:28.000-05:00 M-RECON

Turned on meter,picked up tag

368 F5I 8890830992

1510646244 Wells,Brad (407) 463-8793

101 OAKLEY CT Lorie Mayeski Ryan Corey

2018-10-03T09:05:25.000-05:00 M-RECON

Please restore service. Signed Tag on door. Customer Tonya Smith can be reached at 321-295-7417 if needed. Lorie *Dispatched Out*|

368 F5L 9348486525

9340200000 ADAMS,MARY ANNE (407) 376-2381

300 CHURCHILL DR Jerrie Hoffman Jordon Campbell

2018-10-03T11:26:28.000-05:00 M-RECON

Please collect signed door tag and restore service today for Steve 321-945-2391. Thanks, Jerrie NV|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

8236220011 ARROYO,ANIBAL (407) 756-9101

3950 OAKINGTON PL Sandra Soto Jordon Campbell

2018-10-03T13:00:40.000-05:00 M-RECON

Pick up tag and reconnect service please. Lourdes # 407-756-9102, Thank you, Sandra|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned on meter, picked up tag

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned on meter, no tag

368 F5G 8204980209



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5I 5260274040

5261410000 IRVIN,ARVIS (407) 682-7898

118 CAMBRIDGE DR Tina Richardson Ryan Corey

2018-10-03T08:45:37.000-05:00 M-RECON

9427103467 RODRIGUEZ,HARRY (321) 280-0779

126 HOLDERNESS DR Carl Crutchfield Ryan Corey

2018-10-03T11:23:46.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact -Harry @ 321-280-0779/carl|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

110 HOLDERNESS DR Sandra Soto Ryan Corey

2018-10-03T09:56:19.000-05:00 M-RECON

Pick up tag and reconnect service please. Alberto #787-439-0505, Thank you, Sandra|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

368 F5I 2468637719

2018-10-03T10:53:43.000-05:00 M-RECON

Please reconnect, Customer is home. Kristi 407-772-2820. Thanks Brittany nv|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

368 F5I 6852703673

1173817012 RAMOS,ALBERTO (407) 437-2261

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

368 F5I 7759346888

7751500000 BORDELON,KRISTI L (407) 772-2820

231 CAMBRIDGE DR Brittany Warembourg Ryan Corey



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

191 CANTERCLUB TRL Pennye Merthie Tony Goes

2018-10-03T15:11:50.000-05:00 M-RECON

2018-10-03T14:10:46.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

368 F5J 8161350860

5702718119 HP Florida I LLC. (844) 858-9885

customer paid, please reconnect, customer will be present. If needed Jessica can be reached at (407) 620-5077 -Kylie|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

No tag on door turned on meter meter was not spinning after ten gallons.

368 F5I 3134809822

3135500000 WEBSTER,PAUL (407) 448-0941

108 SUFFOLK CT Pennye Merthie Ryan Corey

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

368 F5H 9072810467

9074310000 DENHAM,JESSICA (407) 620-5077

120 COLYER DR Kylie Crowley Ryan Corey

2018-10-03T14:37:55.000-05:00 M-RECON

Collected tag meter was turned on and 40 gallons higher than before.

368 F5H 3374947704

3374500000 GREENE,KAREN (407) 312-7092

111 HOLDERNESS DR Zakia Bouldin Ryan Corey

2018-10-03T10:00:28.000-05:00 M-RECON

Please pick up sign tag and reconnect service.|

Pick up tag & reconnect service, thank you Tina Arvis can be reached at 407-405-6378|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5I 4348873200

2895211867 MCWHORTER,KIM (407) 252-8813

308 CAMBRIDGE DR Courtney Cleveland Tony Goes

Restored customer service no leaks tg

368 F5F 6134518213

8114114311 Najera,Maria (209) 696-2867

134 LEDBURY DR Jessica Cabrera Tony Goes

2018-10-03T13:49:44.000-05:00 M-RECON

Pick up tag and reconnect service , Contact info Maria 209-565-9212. Thank you Jessica NV|

368 F5I 9592444483

2946897039 JOHNSTON,JAMIE (407) 860-1625

142 ESSEX DR Kaamilya Pereira Tony Goes

2018-10-03T10:35:57.000-05:00 M-RECON

Reconnect service. Customer will be present. Jamie Johnston (407) 860-1625. Dispatched. Thanks, Kaam|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

4578523391 GUNNELS,BLAKE (321) 948-0938

109 DONNINGTON CT Sandra Soto Tony Goes

2018-10-03T15:07:45.000-05:00 M-RECON

Pick up tag and reconnect service please. Clarissa # 321-200-4633, Thank you, Sandra|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

Customer present for reconnect. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5F 6010771161



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F61 5012855956

8115948109 Williams,Zachary (352) 208-2560

108 SHERIDAN AVE Vanessa Brown Greg Liggons

4924439834 LOPEZ,RICHARD (786) 326-1850

1200 POMELO CT Vincent Hicks Kevin Cooper

2018-10-02T07:59:57.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-03T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Tagged door to contact the office... Kevin

1589 REBECCA PL Lorie Mayeski Kevin Cooper

2018-10-02T08:27:30.000-05:00 M-SIO Water Miscellaneous Complaint

Received call from Mr. McColloh stated the meter valve is stuck and not turning off fully. He needed a meter valve repair done this week so he may do a plumbing repair this 

weekend. Can Operator please contact him before valve repair is done by calling him at 321-439-6397. so he knows when to expect Operator to arrive. Thanks, Lorie|

2018-10-03T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Exercise valve for customer. It is working fine. Customer did not have it shut off all the way. Also located customers house valve up at house and turned off and made sure it 

was working properly today. Called customer and informed.

368 F55 1401574403

2018-09-26T15:01:15.000-05:00 M-SIO Water Main Break

Nabil 407-325-0777/neighbor called in adv adv at N Marcy Dr and Wilow Spring he can see water valve leaking out of the cover running into the street and into the gutter Sent 

email to dispatch/Josie, Isabel. Thanks Pennye|

2018-10-03T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

CFT installed new 4'' valve broke while excercising valve jam

368 F54 1427950671

1426600000 MC COLLOH,NEAL (321) 439-6397

Please restore customer is home . Robert 407-252-8813|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F63 0573121127

2390485729 SILVESTRI,JOSHUA (407) 761-9792

1300 N MARCY DR Pennye Merthie John Marinelli

2018-10-03T14:55:23.000-05:00 M-RECON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5J 8168238222

5702718119 HP Florida I LLC. (844) 858-9885

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5J 0811160187

8693701967 2018- 2 IH BORROWER LP (844) 858-9920

231 QUEENSBERRY CT Batch System John Allman

2018-10-03T19:01:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

MR ID: 925862805506, MR REMARK: GF. Replaced 5/8 badger meter

368 F5I 4360129834

9646246242 SMITH,LEO (718) 809-3262

121 HARROGATE PLACE Batch System John Allman

2018-10-02T19:08:29.000-05:00 M-CUT

Replaced lid gl

368 F4G 9256991374

9252510000 LOORY,JOSHUA A (407) 252-5889

300 RIVERBEND BLVD Batch System Robert Callahan

2017-11-06T19:01:00.000-06:00 M-EXCHNG

|

2018-10-02T10:29:47.000-05:00 MTRBBOX

Hughes,John - Primary Phone Number: (301) 332-2375 ** Please check meter for location, Neighbor called and reported that the lid is broken and a possible safety hazard. 

Thank you. VaneesB|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5J 0998632435

0994800000 MILCH,FRED (407) 716-8933

Turned off meter hung tag

368 F5J 0564617590

0565710000 BRENNEN,PATRICK (407) 325-7262

308 RADEBAUGH DR Batch System John Allman

2018-10-02T19:08:29.000-05:00 M-CUT

|

368 F5K 5981966030

9397984542 MCKNIGHT,PATRICK J (407) 463-4855

158 DUNCAN TRL Batch System John Allman

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

4578523391 GUNNELS,BLAKE (321) 948-0938

109 DONNINGTON CT Batch System John Allman

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter hung tag

191 CANTERCLUB TRL Batch System John Allman

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5F 6013543965



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5J 8202704383

6325410000 MORAN,DANIELLE J (407) 361-2605

117 DUNCAN TRL Batch System John Allman

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter hung tag

131 HARROGATE CT Batch System John Allman

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5K 7482847797

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5I 5658469711

5657610000 KRIDER,THOMAS (407) 647-2214

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5J 1438997858

0203306189 BONILLA,FLOR (305) 726-1037

211 CANTERCLUB TRL Batch System John Allman

252 COBLE DR Batch System John Allman

2018-10-02T19:08:29.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5K 7254624254

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5K 3390504961

5106542757 LABRUNDA,ROBERT (407) 335-9101

207 STEVENAGE DR Batch System John Allman

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5K 2039371040

2729819434 THORNTON AND DUNCAN,LLC (407) 256-5051

125 DUNCAN TRL Batch System John Allman

2018-10-02T19:08:29.000-05:00 M-CUT

Turned off meter hung tag

368 F5K 2544186069

2544700000 LYON,ALLAN (407) 774-0798

125 LYNDHURST DR Batch System John Allman

2018-10-02T19:08:29.000-05:00 M-CUT

|

7238384398 Bradley,Andrea (407) 866-5152

220 KETTERING CT Batch System John Allman

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter hung tag

Turned off meter hung tag

368 F5K 4233178663

5552093032 ROBERTS,MELANIE J (321) 948-4354

123 HABERSHAM DR Batch System John Allman

2018-10-02T19:08:29.000-05:00 M-CUT

|

368 F5K 7281026952

7283700000 GRAY,BARBARA (407) 774-2557

206 LYNDHURST CT Batch System John Allman

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

7878834887 BOCK,LEORA (407) 271-7091

312 WICKHAM CT Batch System John Allman

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter hung tag

108 DUNCAN TRL Batch System John Allman

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5J 5729009235

1409652847 TERRANOVA,ANDREA (407) 687-2557



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4016139853 METZGER,NICHOLAS (407) 697-9940

104 STAG RIDGE CT Batch System John Allman

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter hung tag

210 KETTERING CT Batch System John Allman

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5K 9088753128

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5J 6299877288

1437282368 MEHIGAN,MICHAEL N (407) 739-8097

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5K 9600389852

9600000000 CEBALLOS,RAFAEL SR (407) 491-1379

103 HABERSHAM DR Batch System John Allman

368 F5J 5706134337

6038435329 MILLER,DAVID (407) 902-6379

355 COBLE DR Batch System John Allman

2018-10-02T19:08:29.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter, hung tag

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F5M 8946648521

9283777653 ANDERSON,MATT (407) 797-6377

121 TRAFALGAR PL Batch System Jordon Campbell

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5G 9296442266

9507376488 GUNNELS,KRISTA (321) 948-0947

3950 COVERLY CT Batch System Jordon Campbell

2018-10-02T19:08:29.000-05:00 M-CUT

Turned off meter hung tag

368 F5J 0434562037

0435810000 RUSK,JAMES (407) 869-9542

286 HAVERCLUB CT Batch System John Allman

2018-10-02T19:08:29.000-05:00 M-CUT

|

368 F5J 8695585314

5539099968 CLARETTI,WILSON (407) 383-2646

303 COBLE DR Batch System John Allman

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F5F 8192679709

8195010000 DUFFY,JERRY (407) 567-8927

235 S FOX CHASE PT Batch System Jordon Campbell

2018-10-02T19:08:29.000-05:00 M-CUT

|

368 F5G 7243778120

9443507456 MUELLER,MARIE (407) 579-2547

376 BOGEY PT Batch System Jordon Campbell

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

8501575067 2018-3 IH BORROWER LP (844) 858-9920

128 TRAFALGAR PL Batch System Jordon Campbell

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter, hung tag

565 DARBY WAY Batch System Jordon Campbell

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F5M 2288821267

368 F5F 8219709362

6618829719 MCREE,THOMAS



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2779625985 O'SULLIVAN,SYLVIA (407) 339-3892

133 DURHAM PL Batch System Jordon Campbell

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

3950 OAKINGTON PL Batch System Jordon Campbell

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F5G 1634991188

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F5G 8203607489

8236220011 ARROYO,ANIBAL (407) 756-9101

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F5G 2307654476

7819621314 Couture,Gary (407) 230-5906

123 DURHAM PL Batch System Jordon Campbell

Turned off meter, hung tag

368 F5L 9348504561

9340200000 ADAMS,MARY ANNE (407) 376-2381

300 CHURCHILL DR Batch System Jordon Campbell

2018-10-02T19:08:29.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-10-02T19:08:29.000-05:00 M-CUT

|

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 1337860.

368 F5H 8624830780

4380563376 RICHARDS,KRISTINA (407) 832-2755

105 COLYER DR Batch System Ryan Corey

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 3445640.

368 F5F 6133353683

8114114311 Najera,Maria (209) 696-2867

134 LEDBURY DR Batch System Ryan Corey

2018-10-02T19:08:29.000-05:00 M-CUT

Hung tag disconnected water reading is 0095690.

368 F5I 4341070706

2895211867 MCWHORTER,KIM (407) 252-8813

308 CAMBRIDGE DR Batch System Ryan Corey

2018-10-02T19:08:29.000-05:00 M-CUT

|

368 F5G 8456582279

3133883582 WHITWORTH,EMRY (321) 704-2543

1986 ST ANDREWS PL Batch System Ryan Corey

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off meter, hung tag



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Hung tag disconnected water reading is 0808030.

368 F5I 9599891940

2946897039 JOHNSTON,JAMIE (407) 860-1625

142 ESSEX DR Batch System Ryan Corey

2018-10-02T19:08:29.000-05:00 M-CUT

|

368 F5G 0287022071

3002852230 ESFAHANI,RAY (407) 718-7779

2006 ST ANDREWS PL Batch System Ryan Corey

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

7224642535 LIU,SIU (407) 461-3764

125 LUDLOW DR Batch System Ryan Corey

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 1407940.

120 COLYER DR Batch System Ryan Corey

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 1129280.

368 F5H 8922024366

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0930690.

368 F5H 9073144168

9074310000 DENHAM,JESSICA (407) 620-5077



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7751500000 BORDELON,KRISTI L (407) 772-2820

231 CAMBRIDGE DR Batch System Ryan Corey

2018-10-02T19:08:29.000-05:00 M-CUT

249 NEEDLES TRL Batch System Ryan Corey

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 2739490.

368 F5I 7758255198

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Hung tag disconnected water. Meter reading is 1371630.

368 F5L 9817247659

5655002971 BOYLE,CHRISTOPHER (502) 445-9631

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 10420870.

368 F5I 8896249149

1510646244 Wells,Brad (407) 463-8793

101 OAKLEY CT Batch System Ryan Corey

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 2092380.

368 F5H 3374341900

3374500000 GREENE,KAREN (407) 312-7092

111 HOLDERNESS DR Batch System Ryan Corey

2018-10-02T19:08:29.000-05:00 M-CUT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 1297580.

368 F5I 7715313777

7710610000 MONCELLO,THOMAS M (407) 331-0111

290 CAMBRIDGE DR Batch System Ryan Corey

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0148300.

368 F5H 3745337861

3748300000 COMPTON,GARY L

108 TINDALE CIR Batch System Ryan Corey

2018-10-02T19:08:29.000-05:00 M-CUT

Hung tag disconnected water reading is 1125750.

368 F5H 4928419497

9504730956 IH6 PROPERTY FLORIDA LP (844) 858-9920

111 BILSDALE CT Batch System Ryan Corey

2018-10-02T19:08:29.000-05:00 M-CUT

|

368 F5I 2466319393

9427103467 RODRIGUEZ,HARRY (321) 280-0779

126 HOLDERNESS DR Batch System Ryan Corey

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Hung tag disconnected water. Meter reading is 0251010.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Hung tag disconnected water. Meter reading was 0299540.

368 F5I 3138707896

3135500000 WEBSTER,PAUL (407) 448-0941

108 SUFFOLK CT Batch System Ryan Corey

368 F5I 5268153843

5261410000 IRVIN,ARVIS (407) 682-7898

118 CAMBRIDGE DR Batch System Ryan Corey

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

5785806676 TYCKOSON,ANDREW (407) 718-1388

130 LUDLOW DR Batch System Ryan Corey

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 1166700.

110 HOLDERNESS DR Batch System Ryan Corey

2018-10-02T19:08:29.000-05:00 M-CUT

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 2566750.

368 F5H 1302720648

|

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Customer paid reading is 1589340.

368 F5I 6851944601

1173817012 RAMOS,ALBERTO (407) 437-2261



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7503665575 Jordan,Melissa (407) 718-7896

2600 JENNIFER HOPE BLVD Vanessa Brown Greg Liggons

252 COBLE DR Ewan Dehnert John Allman

2018-10-03T09:23:20.000-05:00 M-ON

Please reconnect ** WAIVER ON DOOR ** Fred 407-716-8933. Customer also states there is water standing in meter and pressure is very low at time. Please look into if 

possible. Thank you! Ewan CRA|

2018-10-03T18:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned on meter got tag no water in box pressure seemed fine

368 F52 5752836741

2018-10-01T13:19:26.000-05:00 M-ON

Please take read and turn on for new -- waiver on file -- Dapore Realty -(Christopher Dapore) - Primary Phone Number: (407) 324-9182|

2018-10-03T18:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned on meter read 428380 gl

368 F5J 0990447559

0994800000 MILCH,FRED (407) 716-8933

Please take final read, lock meter and tag for new to apply - Shonte|

2018-10-03T18:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Tagged and turned off for new read 419290 gl

368 F64 7158873456

4083137576 Pearson,Kristi (407) 212-8006

119 CLOVER LN David Jones Greg Liggons

2018-10-03T19:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Hung tag disconnected water. Meter reading is 1196860.

368 F4J 4780306991

1643307844 Gonzalez,Daniel (407) 497-0503

107 VALLEY CIR Shonte Campbell Greg Liggons

2018-10-02T14:38:00.000-05:00 M-OFF

2018-10-02T19:08:29.000-05:00 M-CUT

|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter was sent to Mars for a bench meter test, results received 10/2/2018 below.|

2018-10-03T11:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Meter tested 92.32% minimum , 98.66 % median, 98.9% maximum. Verified by Kathy

368 F5G 2581109089

2584710000 POMMISS,RICHARD (407) 774-3171

2018-10-03T11:34:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Changed 5/8" meter. Heavy root around meter. Asst. by Robert Callahan. JSM.

368 F5K 2167557339

2161000000 PRUITT,LEA (407) 716-0890

105 LEYBURN PL Kathy Sillitoe Kathy Sillitoe

2018-10-02T06:37:32.000-05:00 TESTMTR

No tag on door no one answered door when knocked on meter is reconnected meter was not spinning after ten gallons.

368 F4I 2297355245

2292700000 FERNANDEZ,MERLYNA A (407) 682-1126

112 RIDGEWOOD DR Batch System John Marinelli

2018-08-31T19:00:53.000-05:00 M-EXCHNG

Meter stuck.

368 F5H 4920389781

9504730956 IH6 PROPERTY FLORIDA LP (844) 858-9920

111 BILSDALE CT Ewan Dehnert Ryan Corey

2018-10-03T14:52:23.000-05:00 M-RECON

Please reconnect ** CUSTOMER WILL BE HOME FOR CONNECT ** Ashley 407-782-0076. Thank you! Ewan CRA|

2018-10-03T18:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

2018-10-02T14:24:07.000-05:00 M-READ

VANBEWALLE,MICHAEL - Primary Phone Number: (407) 286-8384 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-10-03T18:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Final read leave on read 1933971 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Cupler on customer said is broken I spoke with manger on duty and he had me try it off til they get a plumber out to fix it current read is 1162090.

368 F5G 7798750700

9000313447 Wynn,Mary Ellen (828) 460-4089

368 F53 5479686415

5765387661 PULTE HOMES (704) 543-4922

3351 CANYON GRAND POINT IRRIG Shonte Campbell Ryan Corey

2018-10-02T11:02:21.000-05:00 M-SIO Water Service Line Break

Customer is reporting leak at the meter, if necessary, Shane can be reached at 321-247-1808 - Shonte|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

2052778300 White,Melanie (678) 773-5272

132 HARROGATE PLACE Brittany Warembourg Greg Liggons

2018-10-01T13:44:43.000-05:00 M-ON

Please m/on, Mrs Shannon 254-534-9125. Customer home. & signed tag. Thanks|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Turned on meter take start read 151120 gl

580 DEVONSHIRE BLVD Gwendolyn Hill Greg Liggons

2018-10-01T10:23:25.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Wendy phone number 407-353-8008. Thanks, Gwen|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Tagged and turned off for new 498890 gl

368 F5I 5168227286

2018-10-01T08:27:04.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer states home was empty between 8/18 to 9/14. Please tag w/ results. Thanks|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Reread meter no leaks 1897750 gl

368 F62 8128202513

3502407868 Boyer,Michelle (407) 607-9397

1864 ST ANDREWS PL Zakia Bouldin Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

107 ARDSDALE CT Batch System Greg Liggons

2018-10-01T19:08:53.000-05:00 M-CUT

|

2018-10-02T19:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Meter already turned off read 555290 gl

368 F4G 6616061825

2018-10-01T19:08:53.000-05:00 M-CUT

|

2018-10-02T19:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Tagged and turned off for new read 232590 gl

368 F61 9907100296

5181075279 PRINGLE,SHARLA (910) 257-0086

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Tagged door talked to customer

368 F61 7007641644

9874995465 GUTIERREZ,AICEL (831) 682-1622

115 SHADY VALE Batch System Greg Liggons

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Hung door tag gl

368 F54 6833228704

6897487270 NGUYEN,TUAN (407) 267-8269

1735 RUTLEDGE RD Vincent Hicks Greg Liggons

2018-10-01T12:10:49.000-05:00 M-WARN

3922 VILLAS GREEN CIR Vincent Hicks Greg Liggons

2018-10-01T12:05:47.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please check premise as customer states very low pressure to no water at all at times. Melissa 407-489-7246. Thank you! Ewan CRA|

2018-10-02T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Found curb stop valve not all the way on. Opened valve and water pressure improved. JSM

368 F4G 3817071510

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Reread meter no leaks read 49910 gl

368 F52 9169597037

0249189749 MAUCK,MELISSA (407) 489-7246

1501 KENLYN DR Ewan Dehnert Jeff A Metheney

2018-10-01T13:46:25.000-05:00 M-SIO High or Low Pressure in the Water

Meter was on no leaks

368 F4G 5139575375

0628555917 Williams,Katie (407) 221-2625

216 TIMBERCOVE CIR Shelia Meacham Greg Liggons

2018-10-01T08:20:41.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

368 F5M 0774234581

3135493608 Blackmer,Yaus (407) 780-3826

229 PORTSMOUTH CV Vanessa Brown Robert Callahan

2018-10-01T15:27:00.000-05:00 M-ON

Blackmer,Yaus - Primary Phone Number: (407) 780-3826 ** Please turn on for new. Waiver on file. VanessaB|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

9498307084 Meyer,Donald (407) 748-8690

112 SWEETWATER HILLS DR Shanika Simmons Greg Liggons

2018-10-01T12:29:05.000-05:00 M-ON

Take read and turn on for new. waiver on file. Shanika Yel 407-378-6884|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Water running in house turned back off tagged door took read 868200 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Final read leave on 1086580 gl

368 F5L 6609460015

0009260325 SEKERES,DAVID (917) 592-8996

247 CHURCHILL DR Pennye Merthie Greg Liggons

2018-09-28T14:17:34.000-05:00 M-READ

Take final read and leave on for new. David Sekeres 917-592-8996 Thanks Pennye|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

9925654328 IH5 Property Florida LP (435) 713-1557

126 W YORK CT Pennye Merthie Greg Liggons

2018-09-24T09:27:48.000-05:00 M-READ

Take final read and leave on for new. Charles w/IH5 435-713-1557 Thanks Pennye|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Final read leave on read 352410 gl

113 Laurel Oak  Dr Jennifer Akers Greg Liggons

2018-09-07T10:47:05.000-05:00 M-OFF

Please take a final read and lock meter. Tag door for new to apply. Matthew can be reached at 321-666-9439. Thanks Jen|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Tagged and turned off read 600280 gl

368 F5H 0416860166

2018-09-28T15:19:15.000-05:00 HIBILL

Re-Read meter and check for leak. Mr. David complaining about high water bill. Customer phone number 407-624-4803|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Reread meter no leaks read 4162021 gl

368 F4H 9833194896

3263547714 Seminazzi,Steve (443) 841-4712

6230274575 Pinecrest RealEstate Management (407) 378-6884

615 FOX VALLEY DR Gwendolyn Hill Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

292 TORPOINT GATE RD Josephine Krell Jeff A Metheney

2018-09-25T08:10:54.000-05:00 M-SIO Lawn Repair for Water Breaks

Mrs. Vargas ph# 407-491-8717 called wanting to know when the sod is going to be put down. Her sod was dug up when repairs were made to the meter, please follow up asap 

with an update-Josie|

2018-10-01T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

resodded area that was dug up 10/2/18

2018-09-28T15:21:48.000-05:00 M-SIO General Investigation

Shayna called in and stated she has not used the irrigation since they had moved in however she is being billed for usage Please investigate Shayna 765-215-0135|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Reread meter no leaks read 170730 gl

368 F5L 9754029089

9750110000 VARGAS,JUAN (407) 491-8717

Re connect service for customer.The tag will be on the door.Mr. Burda called to get the service reconnected.Thanks,Reggoe|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Turned on no leaks

368 F63 7281148102

3095090731 Gray,Shayna (317) 405-7178

112 OLD HICKORY CT Courtney Cleveland Greg Liggons

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Turned on meter

368 F64 1688197175

6893053445 TRAAS,GENEVIEVE (407) 968-3451

304 N CRANE COVE Reginald Jerome Robert Callahan

2018-10-01T12:56:25.000-05:00 M-RECON

368 F4D 5062377198

5061300000 KIKUCHI,MITSUTAKI (407) 259-1947

497 SUGAR RIDGE CT Brittany Warembourg Jordon Campbell

2018-10-01T10:24:46.000-05:00 M-RECON

Please reconnect, ** Waiver in office.** Thanks Brittany nv|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Tia w/ Semonile county 407-665-7623 called to report there is a area in the road we have roped off and arel already working on, it is now sinking down in way that is concerning 

for the area as it could become something worse. Please investigate as it is now sinking down like a sinkhole forming. Thank you. VanessaB|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

had Altair repair line & called Seminole asphalt to repair the road

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

shut water off for 15 min to install 4'' valve on Summertree called customer jam

368 F4J 0150927602

0157300000 RAPONI,JOSEPH (407) 310-4917

201 GREEN LAKE CIR Vanessa Brown John Marinelli

2018-10-01T09:07:19.000-05:00 M-SIO Sewer Service Line Break

flushed lines after install of valve on Marcy Dr called customer to flush inside lines jam

368 F62 9655661014

7290991830 Szara,Melodie (407) 756-0947

1297 EASTLAND PT Shonte Campbell John Marinelli

2018-10-01T12:36:13.000-05:00 M-SIO No Water

Customer called to report no water. Melodie can be reached at (407) 756-0947 - Shonte|

368 F62 8241308944

1942309441 MACCAULEY,ERIC (407) 760-6341

936 CITRUS WOOD CT Shonte Campbell John Marinelli

2018-10-01T12:55:47.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report low pressure and brown water. Eric can be reached at (407) 760-6341 - Shonte|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

7844500000 COOPER,JAMES E (407) 701-4926

987 CITRUS WOOD CT Shanika Simmons John Marinelli

2018-10-01T12:38:24.000-05:00 M-SIO High or Low Pressure in the Water

James report low water pressure. Please investigate. Shanika James Cooper- 407-332-8912|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

flushed the system after installing 4'' valve on Summertree - called customer jam

368 F62 7849666770



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F63 5456689829

9578463451 Viruet,John (917) 287-4469

1310 N MARCY DR Roslyn Lide-Miller John Marinelli

2018-10-01T12:16:03.000-05:00 M-SIO No Water

Customer called to report no water. John Viruet 917-287-4469........Roslyn|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

0205500000 BOLLINGER,EDWIN C (407) 830-7348

959 CITRUS WOOD CT Jessica Cabrera John Marinelli

2018-10-01T11:57:11.000-05:00 M-SIO No Water

Customer called to report no water entering the home. Please investigate. Contact info 407-830-7348. Thank you|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

installing new 4'' valve & had water off for 15 min informed customer what was going on jam

1289 EASTLAND PT Josephine Krell John Marinelli

2018-10-01T12:45:45.000-05:00 M-SIO Noise in Sewer

Robert Shaw ph# 407-702-2628 called to report the toilets are making a weird sound and the water is brown in all the toilets please investigate-Josie|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

called the customer & explained to him we flushed the lines & if he would flush his toilet it should clear up jam

368 F62 0209330192

2018-10-01T11:36:29.000-05:00 M-SIO No Water

Michelle reports no water. Please check. Thanks, GT.......321-239-8008|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

installing new 4'' valve on Summertree had water off for 15 min to do install informed customer jam

368 F62 6266116408

6265500000 SHAW,MARY JO (813) 503-7471

368 F62 1019904607

1015500000 FORD,MICHELLE C (321) 239-8008

955 CITRUS WOOD CT Glenda Thompson John Marinelli



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1300 N MARCY DR Shonte Campbell John Marinelli

2018-10-01T12:16:45.000-05:00 M-SIO No Water

Customer called to report no water. Joshua can be reached at (407) 761-9792 - Shonte|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

2018-10-01T12:05:51.000-05:00 M-SIO Water Service Line Break

Mohammad call about water running into the street from the right side of driveway not far from meter box, he can be reached at 321-948-3038...tina|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

no chlorine in the water we have no idea where it is coming from there is an under drain in the area that may be plugged we have investigated it for over a week & can not tell 

where the water is coming from jam

368 F63 0573065673

2390485729 SILVESTRI,JOSHUA (407) 761-9792

WALDRON,REBECCA - Primary Phone Number: (407) 506-2579 ** Called to advised they neighborhood had no water please investigate. Thank you. VanessaB|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

water was shut off for installing 4'' valve on summertree informed customer what was going on jam

368 F67 5889731208

5882500000 SOHAIL,MOHAMMAD G (321) 948-3038

114-B WISTERIA DR Tina Richardson John Marinelli

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

2'' pvc split under driveway had water shut off to make repairs called customer to inform him of the problem

368 F62 6288930788

1962462005 WALDRON,REBECCA (407) 506-2579

1282 EASTLAND PT Vanessa Brown John Marinelli

2018-10-01T11:56:11.000-05:00 M-SIO No Water

water off for 15 min to install new 4'' valve on summertree dr jam

368 F4G 0284489889

0289100000 GILES,THOMAS P (407) 869-0097

302 TIMBERCOVE CIR Vanessa Brown John Marinelli

2018-10-01T10:43:16.000-05:00 M-SIO No Water

GILES,THOMAS P - Primary Phone Number: (407) 869-0097 ** Please investigate neighborhood has no water. Customer has spoken with neighbors and they all have no 

water. Thank you.|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Customer called to report no water. Cheryl Dowell 407-406-2100.......Roslyn|

2018-10-01T20:00:00.000-05:00 2018-09-30T00:00:00.000-05:00 Completed

leak in water main valve caused us to throttle line valves to lower pressure for valve replacement. brought pressure back up and flushed lines via hydrants and blow offs. 

everything is back to normal... KEV

368 F62 2141762370

2144500000 DOWELL,CHERYL (407) 961-3669

991 CITRUS WOOD CT Roslyn Lide-Miller Kevin Cooper

2018-10-01T12:33:07.000-05:00 M-SIO No Water

2'' pvc split under driveway had water shut off to make repairs called customer to inform him of the problem

368 F63 9642143038

9642510000 CAPO,JOHN A (407) 491-8275

1321 SUMMERTREE CT Vanessa Brown Kevin Cooper

2018-10-01T12:31:28.000-05:00 M-SIO No Water

CAPO,JOHN A - Primary Phone Number: (407) 491-8275 ** John called to report no water. Please investigate. Thank you. vanessaB|

368 F4G 4275435773

7082590058 FREDRICKSON,JEFF (402) 612-5863

300 TIMBERCOVE CIR Josephine Krell John Marinelli

2018-10-01T10:26:24.000-05:00 M-SIO No Water

Darren called to report no water please investigate ph#407-252-1384-Josie|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

2106500000 MOORE,AMY (407) 221-7709

1298 EASTLAND PT Jennifer Akers John Marinelli

2018-10-01T13:41:22.000-05:00 M-SIO Discolored Water

Amy can be reached at 407-221-7709 and she is reporting dirty water and air in lines. I emailed to disp. Thanks Jen|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

had water off for installing new 4'' valve flushed the lines & caused water to be tainted & air - flushed the lines more & called customer to run water in house jam

replacing 4'' valve had water off for 15 min called customer jam

368 F62 2104804055



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5I 5165377104

2052778300 White,Melanie (678) 773-5272

132 HARROGATE PLACE Shonte Campbell Greg Liggons

2018-09-14T12:45:49.000-05:00 M-OFF

|

9085374301 Guidewell Sanitas I, LLC (305) 894-4277

1908 BOOTHE CIR IRRIG Tina Richardson Greg Liggons

2018-09-19T15:55:04.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Tagged and turned off read 306010 gl

3971 OAKINGTON PL Linette Orengo Greg Liggons

2018-09-25T07:55:56.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Linda can be reached at 321-295-7779. Thank you. (Linette-FL 9/25/18)|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Tagged and turned off for new 193030 gl

368 F65 8011664813

2018-09-19T16:01:57.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Tagged and turned off read 153880 gl

368 F5G 6772438809

7417934804 Geluso,Adam (321) 948-0728

2018-10-01T20:00:00.000-05:00 2018-09-30T00:00:00.000-05:00 Completed

leak in water main valve caused us to throttle line valves to lower pressure for valve replacement. brought pressure back up and flushed lines via hydrants and blow offs. 

everything is back to nomal... KEV

368 F65 2990468782

6315446561 Guidewell Sanitas I, LLC (305) 894-4277

1908 BOOTHE CIR UN 10 Tina Richardson Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

121 GOLFCLUB DR Vanessa Brown Greg Liggons

2018-09-28T07:26:29.000-05:00 M-READ

2018-09-26T16:02:21.000-05:00 M-READ

Brandau,Sheldon - Primary Phone Number: (321) 972-1497 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Final read leave on read 1062360 gl

368 F5G 7078326995

5634892964 FOOSHEE,WILLIAM C (407) 772-3224

Signed Waiver On File. Take read and, turn on for new, If need Ivy can be reached at (949) 294-9211 -Kylie|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Turned on meter read 1480780 gl

368 F68 9258429942

5870216074 NEWKERK,MARY (407) 455-3180

116 RAINTREE DR Vanessa Brown Greg Liggons

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Final read leave on 655120 gl

368 F4C 2793909044

0803961256 Bevill,Andrew (949) 241-2322

450 WINDING CREEK PL Kylie Crowley Greg Liggons

2018-09-24T12:18:31.000-05:00 M-ON

Tagged and turned off read 1515120gl

368 F55 4386910526

3449408998 TEAL,SANDRA (407) 462-0245

1596 SUNSHINE TREE BLVD Isabel Ceballos Greg Liggons

2018-09-17T08:15:43.000-05:00 M-OFF

Final read & lock meter Tiffany Woodard 586-552-6550 /ic|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Reread meter read 42878000 gl

368 F56 7414863332

0392505873 CAMACHO,CREIG (407) 788-2326

1580 MYRTLE LAKE HILLS RD Shelia Meacham Greg Liggons

2018-09-28T10:03:06.000-05:00 M-REREAD

Final read leave on read 4312430 gl

368 F53 8555075799

0806415065 SEMINOLE COUNTY BBC (407) 665-7667

2259 CAMELLIA DR Shelia Meacham Greg Liggons

2018-09-28T09:28:16.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

368 F55 1467055700

8840952572 Ugurluoglu,Cengiz (407) 288-2063

1812 MISTY MORN PL Vanessa Brown Greg Liggons

2018-09-27T14:12:21.000-05:00 M-READ

Ugurluoglu,Cengiz - Primary Phone Number: (407) 288-2063 ** Please take final read and leave on for new. Thank you. VAnessaB|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

8870014140 Zheng,Bi Chai (407) 800-3989

1020 TWIN LAKES RD Shonte Campbell Greg Liggons

2018-09-28T14:10:59.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-10-01T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Final read leave on read 47640 gl

FOOSHEE,WILLIAM C - Primary Phone Number: (407) 772-3224 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Final read leave on 375260 gl

368 F56 7812822081



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F94 7636178810

7474569710 CITY OF LONGWOOD (407) 260-3479

W SR 434 Roberts St Median Shelia Meacham Robert Callahan

3812127804 CITARELLA,BETTINA (407) 937-8831

2038 W CROWLEY CIR Shelia Meacham John Allman

2018-09-28T09:35:24.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-01T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Meter shows no leak

2231 PEACHLEAF CT Shelia Meacham John Allman

2018-09-28T09:29:42.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-01T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

No leak indicated on meter

368 F54 0437643471

2018-09-28T09:36:40.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Reread meter tagged door for leak read 308560 gl

368 F55 9485666017

9487300000 STRANG,STEPHEN (407) 383-0151

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Reread for billing read 522280 gl

368 F55 1444506876

1447210000 VLAHIKIS,J (407) 590-1480

1068 EDMISTON PL Shelia Meacham Greg Liggons



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:800 SWEETWATER CREEK CT Lorie Mayeski Greg Liggons

2018-10-01T13:11:56.000-05:00 M-SIO General Investigation

2018-10-01T14:09:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Made repair on 2" water main. Leak was located under driveway. Had to remove 13'x8' of driveway. JSM.

368 F4J 8730307059

8730410000 DESART,JO (407) 739-7016

Stephanie @ 407-701-7167 said her neighbor the 1st cul-de-sac on the right when you come into Bay lagoon subdiv. She said the water is gushing on to the street for a couple 

days and is getting worse. Thanks Karon|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Installed new 4'' valve at location. Was broke when exercised

368 F4G 0290957519

0297100000 HILLIWERE,GEORGE (407) 788-3630

106 TIMBERCOVE CIR Lucity User Jeff A Metheney

2018-10-01T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Re read meter no leaks

368 F63 0629957002

2205623788 Smock,Stepahnie (407) 701-7167

1317 SUMMERTREE CT Karon Hinchcliffe John Marinelli

2018-09-28T13:45:23.000-05:00 M-SIO Water Service Line Break

Re read meter no leaks

368 F94 3984321145

7474569710 CITY OF LONGWOOD (407) 260-3479

W SR 434 Tollgate Trl Median Shelia Meacham Robert Callahan

2018-09-28T12:04:55.000-05:00 M-REREAD

High usage. Check for leak. Meter#17375972. Provide current read. Thanks Shelia|

2018-09-28T12:02:44.000-05:00 M-REREAD

High usage. Check for leak. Provide current read. Meter #17375919. Thanks Shelia|

2018-10-01T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Meter already on no tag read 575690 gl

368 F61 0510781190

7472511349 DEJESUS,GEORGE (407) 256-1585

Water on no tag took read 3973530 gl

368 F4G 8100492422

7387963099 MCLENNAN,TODD (407) 756-9300

505 FOX VALLEY DR Shonte Campbell Greg Liggons

2018-09-27T09:11:14.000-05:00 M-RECON

Please reconnect service, customer signed tag. If necessary, Todd can be reached at (407) 756-9300 - Shonte|

368 F4C 6540349512

6542500000 TYSON,LAURA (407) 921-0332

404 TWISTING PINE CIR Pennye Merthie Greg Liggons

2018-09-27T09:38:35.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email dispatch/Josie, Isabel. Thanks Pennye|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

8784413066 Poit,Barry (407) 866-7099

520 S LONGVIEW PL Pennye Merthie Greg Liggons

2018-09-25T08:41:09.000-05:00 M-READ

Take final read and leave on for new. Barry Poit 407-687-5323 Thanks Pennye|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Final read leave on read 3830940 gl

2018-09-27T09:05:09.000-05:00 M-ON

Please restore service. Customer was cut due to internal error (Auto Pay Issue). Customer Ms. Defort (Daughter of Beverlee Barton) can be reached at 407-739-7016 if 

needed. Signed Tag on door. Thanks, Lorie M. 9-27-18*Dispatched Out*|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Turned on meter read 443420 gl

368 F4E 5927758495



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F61 0397651439

0398410000 FREDERICK,LORI (407) 361-5859

2884225529 KURMANGALINOVA,IRINA (407) 484-6180

100 WISTERIA DR Shonte Campbell Kevin Cooper

2018-09-28T07:50:49.000-05:00 M-RECON

Please reconnect service, customer present. If necessary, Annie can be reached at (407) 484-6180 - Shonte|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Turned on meter for customer and collected signatures on tag... KEV

496 VILLA NOVA PT Vanessa Robinson Jordon Campbell

2018-09-27T08:58:11.000-05:00 M-RECON

Please reconnect waiver on door thanks vfr|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Turned on meter, no tag

368 F67 1424360878

2018-09-28T14:01:24.000-05:00 M-RECON

Waiting on customer to hang tag. Thanks Pennye|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Turned on meter read 1615270 gl

368 F66 7471719598

8526062775 SIDNEY,DAVID (407) 451-0719

Signed Tag on door. Please reconnect Service. Thanks, Pennye/Lorie*Dispatched Out*|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Turned on meter read 3330010 gl

368 F61 5109431335

5106410000 JUDGE,JEANETTE (407) 339-3828

155 TOLLGATE TRL Pennye Merthie Greg Liggons

1061 EDENS GATE CT Pennye Merthie Greg Liggons

2018-09-28T14:28:20.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-24T15:56:39.000-05:00 M-SIO Water Service Line Break

HABLE,RONALD - Primary Phone Number: (407) 719-0471 ** Customer is calling about the leak in front of the home FA from 08/08 says "3/4" abandoned service is leaking 

under the pavement. Located and marked the location of the corp stop and will be back to turn the service off and fully abandon the line. RH" Customer says it just looks like 

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

CFT located the old line & disconnected it from main.

368 F5K 8272040885

Please pick up tag and restore . Martin 407-462-4489|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

368 F4J 2281496090

2286310000 HABLE,RONALD (407) 869-9832

105 E SWEETWATER CREEK DR Vanessa Brown John Marinelli

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Reconnected service and collected the tag from the door. Meter was not running when I left. R- 5031890... KEV

368 F65 5793294295

5795310000 DETUCCIO,MARTIN (407) 767-9227

1311 MARVIN ST Courtney Cleveland Ryan Corey

2018-09-28T09:04:28.000-05:00 M-RECON

Reconnected service and collected the tag from the door..... KEV

368 F64 6684234689

6688600000 FARWIG,KELLY (407) 331-4220

106 SHEPHERD CT Pennye Merthie Kevin Cooper

2018-09-28T08:04:15.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

105 MEADOWCREEK CV Jennifer Akers Kevin Cooper

2018-09-28T07:52:39.000-05:00 M-RECON

Customer has paid in full and tag is on the door if we can please reconnect. Lori can be reached at 407-361-5859. Thanks Jen|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-28T19:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

MR ID: 696377782531, MR REMARK: MS old meter read 8507480 new meter number 18961908 new reading 10.

368 F64 7156036065

Performed customer requested meter test , meter failed on low flow @ 94.0% , meter was not registering properly , medium flow passed @ 100.0% , and maximum flow @ 

100.6% , replaced 1" meter and meter coupler , went over all findings with Janet , also showed customer a leaking hose bib on the rear of the garage , SME

368 F5K 6962003734

6964700000 OLIVER,TERRI (407) 782-8369

121 LYNDHURST DR Batch System Ryan Corey

2018-09-19T19:00:58.000-05:00 M-EXCHNG

|

368 F4F 5046775075

5127349424 DELAOLIVA,JORGE (407) 246-9688

249 S SHADOWBAY BLVD Tina Richardson Shawn Ebert

2018-09-27T15:19:29.000-05:00 TESTMTR

please call Bob to schedule a meter test, @ 407-432-1347...tina|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

5898300000 SIMPSON,GREGORY L (407) 786-9595

471 TIMBER RIDGE DR Amber Melendez Robert Callahan

2018-09-28T13:36:48.000-05:00 M-SIO Odor in Sewer

Please investigate customer Gregory has sewer odor in home. 407-786-9595 thanks, Amber|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

The smell was from the sewer lines being cleaned talked to customer and let him know

207 RAMSBURY CT Jennifer Akers Robert Callahan

2018-09-27T14:57:28.000-05:00 M-SIO General Investigation

Jean is having her house replumbed and her plumber discovered today that the shut off valve at the meter has seized up and they are asking that we come fix that for them. 

Jean can be reached at 407-774-1958. Please tag door to advise if she is not there.Thanks Jen|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Sprayed and exercise Valve it is easy to turn off

368 F4C 5894702860

8271900000 LEAMOND,JEAN E (407) 342-7948



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3909104185 Dost,Michael (847) 922-8968

1884 WINGFIELD DR Shonte Campbell Greg Liggons

2018-09-25T08:12:33.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Final read leave on 9047890 gl

2638 BENT HICKORY CIR Linette Orengo Greg Liggons

2018-09-20T09:06:41.000-05:00 M-READ

Please take start read and leave on for new owners. If necessary Deepak can be reached at 407-721-8011. Thank you (Linette-FL 9/220/18)|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Start read leave on read 1838090 gl

368 F55 2465169980

2018-09-18T10:57:57.000-05:00 M-READ

Take final read and leave on for new. If necessary David can be reached at 630-818-5628. Thank You (Linette-FL 9/18/18)|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Start read leave on read 2764283 gl

368 F4E 4177396570

8808091148 Saraf,Deepak (908) 309-9833

take final read & lock meter. tag door for new to apply. DG|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Final read tagged and turned off read 428360 gl

368 F52 1665856983

7517894426 Tarver,David (630) 818-5628

1260 BELLA VISTA CIR Linette Orengo Greg Liggons

4083137576 Pearson,Kristi (407) 212-8006

119 CLOVER LN Dominique Greenfield Greg Liggons

2018-09-27T11:27:52.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-28T07:06:55.000-05:00 M-READ

Please take final read and leave on. Thanks|

2018-09-28T18:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Read meter and left on.... KEV

take final read, leave on for new. if needed Matt can be reached at (954) 242-8034 -Kylie|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Final read leave on read 580510 gl

368 F5K 5599091427

8745308163 Taromina,Natalie (321) 663-8248

208 LYNDHURST CT Zakia Bouldin Kevin Cooper

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Start read leave on 900870 gl

368 F4G 5137059684

0628555917 Williams,Katie (407) 221-2625

216 TIMBERCOVE CIR Kylie Crowley Greg Liggons

2018-09-27T11:14:56.000-05:00 M-READ

Start read 4159890 gl

368 F52 1798205823

7517894426 Tarver,David (630) 818-5628

1260 BELLA VISTA CIR Linette Orengo Greg Liggons

2018-09-18T10:50:46.000-05:00 M-READ

Take final read and leave on for new. If necessary David can be reached at 630-818-5628. Thank You (Linette-FL 9/18/18)|

368 F4G 3814395809

6230274575 Pinecrest RealEstate Management (407) 378-6884

615 FOX VALLEY DR Courtney Cleveland Greg Liggons

2018-09-27T09:01:19.000-05:00 M-READ

Please get read and leave on for new . Juan 970-691-1394|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Reread meter no leaks read 732990 gl

Reread meter for billing read 1613060 gl

368 F5H 0534028958

8706946520 IH3 PROPERTY FLORIDA LP (844) 858-9920

102 INGRAM CT Lori Jones Greg Liggons

2018-09-27T12:27:19.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 77,000 gal usage. Thanks. LLJ|

368 F5H 2608766055

2603400000 HACHE,JOACHIM (407) 862-6653

101 ALBRIGHTON DR Lori Jones Greg Liggons

2018-09-27T12:37:11.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 115,000 gal usage. Thanks. LLJ|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

2977431970 SASSY NAILS AND SPA (407) 389-1106

673 HUNT CLUB BLVD Lori Jones Greg Liggons

2018-09-27T12:41:18.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 193,000 gal usage. Thanks. LLJ|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Reread meter read 1139210 gl

111 SHELLIE CT Lori Jones Greg Liggons

2018-09-27T12:43:27.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 160,000 gal usage. Is there a leak? Thanks. LLJ|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Leak tagged door read 3018040 gl

368 F5F 7107791492

368 F5M 5228636904

6801756251 Munir,Muhammad (267) 474-0724



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1520944698 Holland,Ashley (407) 739-0098

361 ISLAND SOUND CT Pennye Merthie Greg Liggons

2018-09-11T13:50:43.000-05:00 M-READ

Take final read and leave on for new. Ashley Holland 407-739-0098 Thanks Pennye|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

401 BAY TREE LN Vanessa Brown Jordon Campbell

2018-09-27T08:12:10.000-05:00 M-ON

MATTFELD,ANDREA - Primary Phone Number: (561) 309-8486 ** Please reconnect service Door is tagged. Thank you. VanessaB|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

368 F53 6127548996

2018-09-27T12:09:04.000-05:00 M-ON

PLEASE TURN WATER BACK ON WE TURNED IT OFF IN ERROR DUE TO THE AUTO PAY. MARTIN @970-690-7367 TAG ON DOOR IS SIGNED AND CUSTOMNER IS 

PRESENT.THANK YOU,CAMMY|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

368 F4C 3289842253

3895178716 MATTFELD,ANDREA (561) 309-8486

Replace 1" meter due to a failed meter test...

2018-09-28T17:30:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Replaced 1" meter due to a failed meter test and replaced meter coupler on our side due to it frozen ( stuck on meter ) , SME

368 F67 4374295612

1985758225 MCGRATH,ANNE (973) 886-6158

304 FOX SQUIRREL LN Cammy Iwinski Jordon Campbell

368 F4F 5045600217

5127349424 DELAOLIVA,JORGE (407) 246-9688

249 S SHADOWBAY BLVD Lucity User Shawn Ebert

2018-09-28T14:32:27.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-09-27T09:54:55.000-05:00 M-RECON

Customer has paid in full if we can please reconnect and tag is on the door. George can be reached at 407-712-5577. Thanks Jen|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Please reconnect, pick up door tag. Raquel # 407-484-8425 thanks, Amber|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

368 F65 1839177790

1832210000 SANDLAND,GEORGE T (407) 712-5577

1225 WINDSOR AVE Jennifer Akers Jordon Campbell

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter would not stop spinning tired to make contact with customer no response I lturned off meter and hung new door tag. Reading is 0786650.

368 F4H 0734563009

0733610000 SELIG,RAQUEL (407) 484-8425

718 RIVERBEND BLVD Amber Melendez Jordon Campbell

2018-09-27T08:19:13.000-05:00 M-RECON

Turned on meter read 276760 gl

368 F63 7215621481

3800084024 MCKENZIE,JULIANNE (321) 355-0844

233 TOLLGATE TRL Carl Crutchfield Greg Liggons

2018-09-26T09:35:34.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact-Julianne @ 321-355-0844/Carl|

368 F4F 4099190017

8783922850 Fuentes,Merywendy (407) 340-9475

901 CUTLER DR Dominique Greenfield Greg Liggons

2018-09-27T08:17:48.000-05:00 M-RECON

Please reconnect service. Max will be present 321-438-9471. DG|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Start read 5090 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned on meter,picked up tag

368 F68 0280508637

0593686360 Coyle,Sean (407) 590-9243

115 WILD HOLLY LN Vanessa Brown Jordon Campbell

2018-09-26T15:50:15.000-05:00 M-RECON

The Estate of Kristy Wray - Primary Phone Number: (407) 774-0792 ** Please reconnect service door tagged. Thank you. VanessaB|

368 F68 8015385601

0842094233 Mcfarlan,Claude (407) 461-1904

108 SAND PINE LN Vanessa Brown Jordon Campbell

2018-09-27T07:23:33.000-05:00 M-RECON

PETERSON,TWANA - Primary Phone Number: (407) 682-6440 ** Please reconnect customer tagged door. Thank you. VanessaB|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

2178704285 RICHARD,TERE (407) 304-9780

131 TARRYTOWN TRL Jennifer Akers Jordon Campbell

2018-09-27T09:47:14.000-05:00 M-RECON

Customer has paid in full and is home if we can please reconnect. The FA to cut was cancelled but it was already turned off. He says he is having new plants installed and 

needs the water for the plants. Dave Richard can be reached at 407-488-6098. Thanks Jen|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned on meter

202 SHERIDAN AVE Vanessa Brown Jordon Campbell

2018-09-27T07:09:54.000-05:00 M-RECON

STAFFORD,STACY - Primary Phone Number: (407) 791-6693 ** Please reconnect service. Waiver on file. Thank you. VanessaB|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned on meter, no tag

368 F64 0556897320

Went to turn on meter, meter was already turned on

368 F61 0973198575

0486162378 STAFFORD,STACY (407) 791-6693



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7446121351 Lang,Brannon (407) 697-7579

242 TOLLGATE TRL Amber Melendez Jordon Campbell

2018-09-26T15:11:05.000-05:00 M-RECON

Please reconnect, customer home. Jackie 646-344-2289 will be home. Thanks,k Amber|

203 THISTLEWOOD CIR Kylie Crowley Jordon Campbell

2018-09-27T11:01:56.000-05:00 M-RECON

Customer paid, please reconnect, customer is present. states water is on. FA form 9/26 shows it is OFF. If needed Ray can be reached at (407) 921-5291 -Kylie|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Meter is turned on

368 F63 7544056024

2018-09-27T11:09:49.000-05:00 M-RECON

Please reconnect, Customer is home. Thanks Brittany nv|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned on meter, no tag

368 F4I 0494470094

0490800000 VETREE,RAYMOND V (407) 921-5291

ZARA,ANTHONY - Primary Phone Number: (407) 252-4181 ** Wife is home and will tag door if she leaves. Thank you. VanessaB|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned on meter, no tag

368 F61 5627886237

3921234939 Fernandez,Ruddy (407) 790-5259

110 ROCK LAKE RD Brittany Warembourg Jordon Campbell

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

368 F66 3515551335

3515600000 ZARA,ANTHONY (407) 252-4181

104 FOREST POINT LN Vanessa Brown Jordon Campbell

2018-09-27T07:47:39.000-05:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-09-26T07:08:29.000-05:00 M-SIO Water Quality

Pick up tag and reconnect service please. Lisa # 407-694-4750, Thank you, Sandra|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten.

368 F67 0178091046

0526355224 Conner,Melanie (407) 664-4714

112 WOODBRIDGE RD Josephine Krell Fred Rodgers

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Went to turn on meter, meter was already on, no tag

368 F63 3486015709

4198907178 CHMIEL,JAMES (937) 825-2893

104 ROSE BRIAR DR Sandra Soto Ryan Corey

2018-09-27T11:33:39.000-05:00 M-RECON

Turned on meter,picked up tag

368 F4G 1342018752

8160596064 Castro,Monica (321) 277-3085

710 FOX VALLEY DR Jennifer Akers Jordon Campbell

2018-09-27T08:24:11.000-05:00 M-RECON

Customer paid in full and tag is on the door if we can please reconnect. Rodrigo can be reached at 321-277-3085. Thanks Jen|

368 F64 5936349952

5939510000 JENKINS,HAROLD W (321) 960-5493

140 TARRYTOWN TRL Pennye Merthie Jordon Campbell

2018-09-27T10:34:17.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned on meter, no tag



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

sent map of hydrants in Sweetwater Club

368 F63 1850513425

2209363418 MCCAUSLAND,MICHAEL (321) 424-4566

1323 SUMMERTREE CT Amber Melendez John Marinelli

2018-09-27T13:34:00.000-05:00 M-SIO Water Service Line Break

368 F51 0514720431

0511800000 SWEETWATER CLUB HOA (407) 682-3306

SWEETWATER CLUB CT Courtney Cleveland John Marinelli

2018-09-26T10:14:11.000-05:00 M-SIO General Investigation

Jan called in to see if we could provide a map of the fire hydrants around the community. She provided 2180 W STATE RD . Jan Chamberlin 407-869-8895 Email 

janchamberlin@aol.com|

2018-09-27T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

2712510000 WHITMAN,JEANNE (407) 310-5601

1311 WILLOW SPRINGS CT Dominique Greenfield John Marinelli

2018-09-27T13:33:59.000-05:00 M-SIO Water Service Line Break

Jo Arcuri called to report water pouring out of meter & running down street. He can be reached at 407-265-1520. DG|

2018-09-27T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

valve leaking from top have ordered part to replace next week jam

1891 W SR 434 Carl Crutchfield Greg Liggons

2018-09-28T14:49:48.000-05:00 M-SIO High or Low Pressure in the Water

Greg called report water pressure very low, water is barely coming out at a trickle. He very concerned as this is a restaurant. Can someone please investigate...Cust contact 

Greg @ 321-689-1500/Carl|

2018-09-27T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Everything fine on our call Customer left a message for him to contact plumber gl

368 F63 2715061652

Conner,Melanie - Primary Phone Number: (407) 866-6040 called to complain of black particles in water, she states she cant even cook with it. Please investigate-Josie|

2018-09-27T20:00:00.000-05:00 2018-09-27T12:18:00.000-05:00 Completed

Call Mrs. Melanie(no answer),went to home no one home. Check water quality,chlorine level 1.0mg/l & clarity very clear. Left door hanger.

368 F65 8397750221

1929560281 WOODY INC. (321) 689-1500



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2462510000 PUCCIO,LENORE (407) 774-0271

302 RIVERBEND BLVD Lorie Mayeski Jeff A Metheney

368 Sanlando Linette Orengo Kevin Cooper

2018-09-26T07:24:18.000-05:00 M-SIO Water Service Line Break

There is a crack in the driveway that has water coming up. This driveway is shared by 3 units # 126, 128 & 130 W YORK CT, LONGWOOD, FL, 32779. Please investigate. If 

necessary Teal can be reached at 407-304-0612. Thank you. I emailed Josie/Isabel (Linette-FL 9/26/18)|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

ground water seeping thru cracks

368 F4G 2461579290

2018-09-27T09:54:10.000-05:00 M-SIO Clogged Sewer

Customer (SHAKAR,ROBERT & LINDA - Primary Phone Number: (407) 862-0827 / (407) 221-5125) states sewer is clogged and ***would like to be contacted*** when on the 

way -- Thank you|

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Root ball was caught up down the line from where repair was made. We cleaned out line with sewer fodder and ran camera down to make sure they are clear all the way to the 

main now. Root ball must have been when plumber cleaned out one for TV camera on previous repair. KEV

368 0031719568

0030910000 368 Sanlando

Richard called to report notice left that water was turned off, but they state still have water. FA & severance showed cancelled & past due balance was paid. Can we check into 

please & if turned off turn back on. He can be reached at 631-691-9645. DG|

2018-09-27T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

R-1054070. Meter was turned on and they have water to house... KEV

368 F68 0998694697

0996310000 SHAKAR,ROBERT M (407) 862-0827

125 RED CEDAR DR David Jones Kevin Cooper

2018-09-27T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

leak from valve will repair

368 F64 7526165549

0509880452 Green,Nicholiah (407) 233-8279

118 LEA AVE Dominique Greenfield Kevin Cooper

2018-09-27T14:39:44.000-05:00 M-SIO No Water

Please investigate customer reporting leak at the meter. Michael 321-424-4566 thanks, Amber|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F65 1833078613

1832210000 SANDLAND,GEORGE T (407) 712-5577

1225 WINDSOR AVE Batch System Ryan Corey

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F66 3518492318

3515600000 ZARA,ANTHONY (407) 252-4181

104 FOREST POINT LN Batch System Jordon Campbell

2018-09-25T19:07:56.000-05:00 M-CUT

Turned off meter, hung tag

368 F66 7476559187

8526062775 SIDNEY,DAVID (407) 451-0719

496 VILLA NOVA PT Batch System Jordon Campbell

2018-09-25T19:07:56.000-05:00 M-CUT

|

368 F66 5926155022

0362043319 ALMQUIST,CHRISTINA (407) 617-6700

524 WOODSTEAD CT Batch System Jordon Campbell

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

2018-01-30T10:13:20.000-06:00 MTRBBOX

Call from Mr. Anthony Puccio stated having repair work done on Monday, February 5th. Stated last time Operator came out and had to plug line due to broken meter valve. He 

is asking for a new meter install so meter can be turned off as needed for repairs. Any questions can contact him at 407-712-4170. Tag door when done so he is aware of when 

2018-09-27T20:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

replace curbstop



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Hung tag disconnected water reading is 2497490.

368 F64 1683770579

6893053445 TRAAS,GENEVIEVE (407) 968-3451

368 F61 5623539489

3921234939 Fernandez,Ruddy (407) 790-5259

110 ROCK LAKE RD Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

8660711798 WAITE,PHILIP (352) 284-1031

1420 MARVIN ST Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

House is vacant tag door water disconnected reading is 0239910.

105 MEADOWCREEK CV Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 1535720.

368 F65 0109555294

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

hung tag disconnected water reading is 3612330.

368 F61 0396488110

0398410000 FREDERICK,LORI (407) 361-5859



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5939510000 JENKINS,HAROLD W (321) 960-5493

112 PRESSVIEW AVE Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Customer is on the phone to make payment reading is 0389350.

368 F64 5935971298

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 2506060.

368 F64 8595822830

5608779984 LANG,STEPHEN (973) 902-6610

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0077610.

368 F65 5799310348

5795310000 DETUCCIO,MARTIN (407) 767-9227

1311 MARVIN ST Batch System Ryan Corey

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Hung tag disconnected water house is vacant has a for sale sign and lock on the door reading is 48007300

368 F63 3485764325

4198907178 CHMIEL,JAMES (937) 825-2893

104 ROSE BRIAR DR Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

304 N CRANE COVE Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take start read and turn on for new. Waive is on file. If necessary Rachel can be reached at 407-325-8163. Thank you (Linette-FL 9/26/18)|

2018-09-27T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Read and turned on read 7545340 gl

368 F67 0689963706

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 3330000.

368 F5I 8529716816

2336850786 Stachowski,Joshua (716) 435-4389

112 SUFFOLK CT Linette Orengo Greg Liggons

2018-09-26T10:29:59.000-05:00 M-ON

Hung tag disconnected water reading is 5031890.

368 F61 0514995584

7472511349 DEJESUS,GEORGE (407) 256-1585

1061 EDENS GATE CT Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

|

368 F64 6686910975

6688600000 FARWIG,KELLY (407) 331-4220

106 SHEPHERD CT Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

140 TARRYTOWN TRL Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-27T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 4252500.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Start read leave on read 424510 gl

368 F4D 0605598193

368 F53 0603168251

0570390613 GARCIA DE QUEVEDO,MIGUEL (407) 341-1207

3575 TERRA OAKS CT David Jones Greg Liggons

2018-09-26T14:55:42.000-05:00 M-READ

Please take read and leave on for new -- Comrie,Allen - Primary Phone Number: (321) 749-7495|

2018-09-27T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

1520944698 Holland,Ashley (407) 739-0098

361 ISLAND SOUND CT IRRIG Pennye Merthie Greg Liggons

2018-09-11T13:52:57.000-05:00 M-READ

|

2018-09-27T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Start read 76750 gl

200 RIVERVIEW DR Cammy Iwinski Greg Liggons

2018-09-26T11:03:28.000-05:00 M-READ

PLEASE GET START READ AND LEAVE ON FOR NEW RHONDA@ 407-925-7810 .THANK YOU,CAMMY|

2018-09-27T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Start read leave on read 9015220 gl

368 F53 2131467081

2018-09-26T15:00:24.000-05:00 M-READ

|

2018-09-27T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Start read leave on read 4708270 gl

368 F51 0185225616

3979498428 FRENCH,JUDD D (407) 484-8661

4133674034 BURGESS,STEPHANIE (407) 668-9277

201 SWEET GUM WAY Batch System Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

525 SABAL LAKE DR /CLUBHOUSE Lucity User Shawn Ebert

2018-09-27T11:22:11.000-05:00 M-EXCHNG

Replace meter due to wrong register head being installed also replaced all connections from the curb stop to the customers connections....

2018-09-27T16:30:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Performed meter test due to wrong register head being installed , meter failed on all flow ranges , overall @ 172.76% , meter was over registering , low flow @ 159.422% , 

medium flow @ 183.007% , maximum flow @ 175.849% , replaced meter and all connections from the curb stop to the customers connections , also replaced meter box with a 

2018-09-27T11:22:10.000-05:00 TESTMTR

Perform meter test due to wrong register head being installed...

2018-09-27T17:30:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Performed meter test due to wrong register head being installed , meter failed on all flow ranges , overall @ 172.76% , meter was over registering , low flow @ 159.422% , 

medium flow @ 183.007% , maximum flow @ 175.849% , replaced meter and all connections from the curb stop to the customers connections , also replaced meter box with a 

368 F4D 9105991316

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Ian 407-782-2189. Thank you! Ewan CRA|

2018-09-27T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned on water read 476970 gl

368 F4D 9106460490

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

525 SABAL LAKE DR /CLUBHOUSE Lucity User Shawn Ebert

2018-09-27T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Start read leave on 316610 gl

368 F63 9814179900

9038429114 FRASER,IAN S (407) 782-2189

120 DES PINAR LN Ewan Dehnert Greg Liggons

2018-09-26T16:02:07.000-05:00 M-RECON

7244276565 Garcia,Carlos (305) 431-1893

254 E HORNBEAM DR Ewan Dehnert Greg Liggons

2018-09-25T07:28:13.000-05:00 M-READ

Please take start read and leave on for Carlos 305-431-1893. Thank you! Ewan CRA|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

HAYES,BRIAN - Primary Phone Number: (480) 326-8709 ** Please reconnect customer present and waiver on file. Thank you. VanessaB|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter read 1771170 gl

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door read 1177110 gl

368 F4J 6651633164

2974180341 SMITH,MICHAEL (407) 919-8167

110 COUNTRYSIDE DR Vanessa Brown Greg Liggons

2018-09-26T14:47:42.000-05:00 M-ON

Reread meter no leaks tagged door read 2018960

368 F4F 5048082405

5127349424 DELAOLIVA,JORGE (407) 246-9688

249 S SHADOWBAY BLVD Shanika Simmons Greg Liggons

2018-09-25T13:14:14.000-05:00 HIBILL

Janet called due to high usage. Please re-read meter and check for leaks. Janet Dennis- 407-432-1347|

368 F61 5304767893

5305410000 ULIANO,ELLY (407) 376-6024

162 POST AND RAIL RD Jerrie Hoffman Greg Liggons

2018-09-25T11:13:47.000-05:00 HIBILL

Please reread meter & check for leaks. Customer disputes use on bill. Says she was out of town for 2 weeks during the last billing cycle. Denies leaks or any extra use - 

Thanks, Jerrie NV|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

3800084024 MCKENZIE,JULIANNE (321) 355-0844

233 TOLLGATE TRL Carl Crutchfield Greg Liggons

2018-09-26T09:38:04.000-05:00 HIBILL

Cust complain of highbill - don't have any leaks in faucet or toilets and don't irrigate outside - Can we please Re-read the meter, check for leaks, and hang a door tag with the 

results - cust contact - Julianne @ 321-355-0844/Carl|

2018-09-27T09:38:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Customer has a leak tagged door read 788980 gl

368 F63 7211847133



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F64 3057736252

3788156536 ROBERTS,JUSTIN (407) 314-8581

104 BRIER PATCH CT Lorie Mayeski

2018-09-27T09:35:03.000-05:00 M-ON

FA stated due to broken meter valve water could not be turned off. Customer paid.

2018-09-26T20:00:00.000-05:00 Completed

7575439162 Delgado,Kimberly (949) 212-6697

117 STARLING LN Roslyn Lide-Miller Jordon Campbell

2018-09-26T10:18:29.000-05:00 M-ON

Please turn on meter, tag on door. Don Kniceley 407-497-9814........Roslyn|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter, no tag

2664 BENT HICKORY CIR Roslyn Lide-Miller John Allman

2018-09-26T09:22:32.000-05:00 M-ON

Please turn on the meter. Tag on door. Shane Leitel 407-807-2512........Roslyn|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter got tag

368 F68 5281307768

2018-09-26T15:04:05.000-05:00 M-ON

Please reconnect, customer states tag will be signed on the door. If necessary Thierry can be reached at 407-869-5846. Thank you|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter read 726360 gl

368 F4E 2704501515

8073291908 LEITEL,SHANE M (407) 807-2512

368 F4D 7204992296

7203210000 BRUNSCHWIG,THIERRY (407) 718-0028

200 BALD CYPRESS CT Linette Orengo Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

528 S LONGVIEW PL Kaamilya Pereira John Allman

2018-09-26T10:15:38.000-05:00 M-RECON

Reconnect service. Customer will be home and also have signed tag on door. If needed, call Mr./Mrs. Smith at (321) 388-6511. Dispatched. Thank you, Kaam|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

2018-09-26T10:42:52.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Courtney can be reached at 407-221-0669. Thank you. I emailed Josie/Isabel. (Linette-FL 9/26/18)|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter got tag from customer

368 F4E 2705851112

6960790715 HUGHES,SARAH (808) 674-7153

Customer paid in full and is home if we can please reconnect. Timothy can be reached at 407-862-3875. Jen|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter customer was home

368 F4D 7745499623

0511994449 Schuler,Drew (407) 221-0669

313 W HORNBEAM DR Linette Orengo John Allman

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter read 914750 gl

368 F4C 5585209141

5588600000 O'TOOLE,TIMOTHY J (407) 862-3875

496 TIMBER RIDGE DR Jennifer Akers John Allman

2018-09-26T10:49:07.000-05:00 M-RECON

368 F66 4680571727

4682500000 BUCKLEY,GREG F (407) 383-9620

1942 LOST SPRING CT Vanessa Brown Greg Liggons

2018-09-26T15:24:33.000-05:00 M-RECON

BUCKLEY,GREG F - Primary Phone Number: (407) 383-9620 ** Customer paid and reported since this morning. Agent did not create FA for reconnection. Please reconnect 

service. Customer is home and door is tagged. Thank you. VanessaB|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please restore service. Waiver on file George Russo- 407-491-7797|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter got tag

368 F4C 6572540226

3179904307 RUSSO,GEORGE (407) 491-7797

400 WOODVIEW DR Shanika Simmons John Allman

2018-09-26T12:43:12.000-05:00 M-RECON

Turned on meter customer was home

368 F4E 6920201820

7866820485 KURTZ,DENISE (813) 205-6233

2622 BENT HICKORY CIR Courtney Cleveland John Allman

2018-09-26T09:50:42.000-05:00 M-RECON

Please restore customer is home . Denise 813- 205- 6233|

368 F4D 8495923102

8494210000 VAUSE,CARL

250 POP ASH CT Jessica Cabrera John Allman

2018-09-26T14:03:24.000-05:00 M-RECON

Reconnect service customer will be present. Contact info Mary L. 407-928-4206. Thank you Jessica NV|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

2371541091 Fernandez,Marisol (305) 508-8111

650 PINE SHADOW CT Zakia Bouldin John Allman

2018-09-26T10:19:20.000-05:00 M-RECON

Please pick up sign tag and reconnect service.|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter got tag

Turned on meter got tag

368 F4C 6120869554



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4F 8523697210

0794191375 Ren,Zhiqun (917) 528-4557

368 N SHADOWBAY BLVD Kylie Crowley John Allman

2018-09-26T12:19:02.000-05:00 M-RECON

customer paid, please reconnect, customer will be present. If needed Ren can be reached at (917) 528-4557 -Kylie|

4533400000 ABELOW,DAN (321) 277-4744

3788 WATERCREST DR Shonte Campbell John Allman

2018-09-26T13:05:55.000-05:00 M-RECON

Please reconnect service, customer Dan (321) 277-4744 present - Shonte|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter got tag

2642 BENT HICKORY CIR Roslyn Lide-Miller John Allman

2018-09-26T09:12:27.000-05:00 M-RECON

Please reconnect service. Tag on door. Patti Jarrell 407-865-9601.......Roslyn|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter got tag

368 F4H 4537386680

2018-09-26T11:15:48.000-05:00 M-RECON

Pick up tag and reconnect service. Contact info is Angela 321-277-0900|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter got tag

368 F4E 2198042045

6496222386 Moore,Warren (407) 509-7428

Turned on meter customer was home

368 F4F 4925537840

6415551429 ALLEN,ANGELA (321) 277-0900

310 N SHADOWBAY BLVD Jessica Cabrera John Allman



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

314 WILD OLIVE LN Jennifer Akers Jordon Campbell

2018-09-26T10:38:46.000-05:00 M-RECON

Mary can be reached at 407-221-8285. Customer has paid in full and is home if we can reconnect. She said she has 2 elderly parents in home one had a stroke and the other 

has a broken back if we can try to rush. Thanks Jen|

2018-09-26T14:37:22.000-05:00 M-RECON

Please reconnect service, tag on door. Monica Noecker 210-274-2553........Roslyn|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter, no tag

368 F67 9784192930

9787300000 GECEWICZ,GREGORY (407) 221-8285

Cust made payment, can we please reconnect service - cust will be present - Cust contact David @ 321-663-0262|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter, no tag

368 F67 4191703006

9714110263 WILLIAMS,OLA (407) 221-3330

155 WISTERIA DR Roslyn Lide-Miller Jordon Campbell

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

368 F67 0809117279

9587003776 BAILEY,DAVID (407) 256-6768

217 SPRINGSIDE RD Carl Crutchfield Jordon Campbell

2018-09-26T09:28:19.000-05:00 M-RECON

Turned on meter customer was home prior. Cutoff reading wrong reading Is 513410

368 F63 1851728948

2209363418 MCCAUSLAND,MICHAEL (321) 424-4566

1323 SUMMERTREE CT Dominique Greenfield Jordon Campbell

2018-09-26T11:56:37.000-05:00 M-RECON

Pick up tag & reconnect service. Michael 321-424-4566. DG|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter, no tag

368 F66 6737889592

8364118729 CINICOLO,MICHAEL (561) 308-9877

1958 LOST SPRING CT Shonte Campbell Jordon Campbell

2018-09-26T08:34:59.000-05:00 M-RECON

Turned on meter, no tag

368 F66 2272959828

2271500000 KIRKLAND,DONNA G (407) 739-1703

1923 LOST SPRING CT Vanessa Brown Jordon Campbell

2018-09-26T11:44:49.000-05:00 M-RECON

KIRKLAND,DONNA G - Primary Phone Number: (407) 739-1703 ** Please reconnect customer is home. Disabled. VanessaB|

368 F66 6258161411

1582187074 LEWIS,ANN (407) 435-6514

2150 WOODBRIDGE RD Gwendolyn Hill Jordon Campbell

2018-09-26T08:28:01.000-05:00 M-RECON

Reconnect service customer will be at home until 1pm. Ann phone number 407-435-6514. Thanks, Gwen|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

1491988567 Valentine,Jeff R (407) 928-2070

2180 WOODBRIDGE RD Pennye Merthie Jordon Campbell

2018-09-26T08:04:40.000-05:00 M-RECON

Pick up tag and reconnect service. Jeff Valentine 407-928-2070|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter, no tag

368 F66 3523064464



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4G 9913397776

1618298583 Mills,Amanda (321) 231-1024

114 FOX VALLEY CT Linette Orengo Robert Callahan

2018-09-26T09:08:59.000-05:00 M-RECON

7628700000 GIL,MARCO A (321) 303-6512

117 OAK LEAF LN Courtney Cleveland Robert Callahan

2018-09-26T11:57:13.000-05:00 M-RECON

Please restore service ., Waiver on e-file . Marco 321-303-6512|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on no leaks

201 SWEET GUM WAY Glenda Thompson Jordon Campbell

2018-09-26T12:16:57.000-05:00 M-RECON

Please reconnect. tag on door. Thanks, GT|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

368 F4I 7624505572

2018-09-26T12:05:27.000-05:00 M-RECON

Please restore service. Waiver on file. Shanika Mike Delgado- 407-862-6669|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter, no tag

368 F67 0686557573

4133674034 BURGESS,STEPHANIE (407) 668-9277

Please reconnect service, tag on door. If necessary, Deeana can be reached at (407) 716-2705 - Shonte|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

368 F67 9178744101

9178200000 DELGADO,MICHAEL A (407) 409-8412

211 JASMINE LN Shanika Simmons Jordon Campbell



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:111 SLADE DR Jennifer Akers Ryan Corey

2018-09-26T09:19:55.000-05:00 M-RECON

Pick up Tag and reconnect service. Franlis phone number 407-221-2946. Thanks, Gwen|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

I came to collect tag and turn on water, I spoke with the customer and she said someone had already came by collected the tag and turned on her water, spoke with some 

coworkers no ones has been over here. the reading is 1825650.

368 F61 0913527051

5113221995 HISE,DIANA P (407) 923-1723

Reconnect service please, cust or someone 18 or older will be present. Abdiel # 407-617-5988, Thank you, Sandra|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

No tag on door water has been reconnected meter was not spinning after ten gallons. Reading is 3714700.

368 F63 6437226717

4020581925 Leininger,Marvin (407) 453-3475

269 TOLLGATE TRL Gwendolyn Hill Ryan Corey

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on picked up tag

368 F61 4463216468

7356978286 Rossique,Abdiel (407) 617-5988

106 ROCK LAKE RD Sandra Soto Ryan Corey

2018-09-26T10:53:18.000-05:00 M-RECON

Turned on no leaks

368 F4H 4305465226

4907522394 HPA US 1 LLC (844) 858-9885

713 RIVERBEND BLVD Carl Crutchfield Robert Callahan

2018-09-26T11:20:29.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Albert @ 407-920-1963/Carl|

Please reconnect, wavier is on file. If necessary Jeff Mills can be reached at 321-231-1024. Thank you. I emailed Josie/Isabel. (Linette-FL 9/26/18)|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Collected tag turned on meter. Meter was not spinning after ten gallons. Reading is 2168260.

368 F4F 8044721412

2999373198 STAWICK,CHRISTINE (864) 437-9928

2739 CATTAIL CT Linette Orengo

Collected tag turned on meter. Meter was not spinning after ten gallons. Reading is 1903490.

368 F62 9533032578

9535410000 DIVVER,JOSEPH (407) 332-7302

615 CHELSEA RD Carl Crutchfield Ryan Corey

2018-09-26T10:06:57.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact - Josheph @ 407-332-7302/Carl|

368 F62 8929277393

5190091641 SURATON,NICODA (407) 539-4583

95 EASTERN FORK Courtney Cleveland Ryan Corey

2018-09-26T11:19:31.000-05:00 M-RECON

Please pick up tag restore . Nicoda 407-539-4583|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

0911400000 HISE,DIANA P (407) 923-1723

111 SLADE DR Jennifer Akers Ryan Corey

2018-09-26T10:19:43.000-05:00 M-RECON

Angela paid in full and is home if we can please reconnect. She can be reached at 407-557-0078. Thanks Jen|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Tag collected water reconnected meter was not spinning after ten gallons. Reading is 1010730.

2018-09-26T10:19:43.000-05:00 M-RECON

Angela paid in full and is home if we can please reconnect. She can be reached at 407-557-0078. Thanks Jen|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Tag collected water reconnected meter was not spinning after ten gallons. Reading is 1010730.

368 F61 0913527051



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4E 6921308127

7866820485 KURTZ,DENISE (813) 205-6233

3109410000 JIROUT,MICHAEL (407) 497-1048

102 VALLEY CIR Zakia Bouldin Greg Liggons

2018-09-26T15:01:47.000-05:00 M-SIO No Water

Customer reporting no water. States tag left that svc was cut. Acct was not scheduled to be disconnected. Please restore svc. Also please contact Melissa at 407.497.1048 w/ 

ETA. Cut also has caused that svc being disconnected has caused dishwasher to burn out. Please address those concerns w/ cust. Thanks|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter gl read 1014580 gl

135 GLENDALE DR Isabel Ceballos Greg Liggons

2018-09-25T08:52:32.000-05:00 M-SIO Water Service Line Break

Customer had service leak, Read meter and verify leak has been fixed. Tag door or see customer Lydia Colon 407-331-8407 /ic|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Reread meter no leaks read 338350 gl

368 F4J 3106897992

2018-09-26T08:28:42.000-05:00 M-RECON

Customer paid in full and is home if we can please reconnect. Danene can be reached at 407-617-4848. Thanks Jen|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter homeowner present

368 F61 5927724394

7191689738 COLON,LYDIA (407) 331-8407

Please reconnect, tag is singed on the door. If necessary Kathy can be reached at 407-923-9833. Thank you. I emailed Josie/Isabel. (Linette-FL 9/26/18)|

2018-09-26T20:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter got tag

368 F4F 1558129580

1888089459 HATCHER,DANENE (407) 617-4848

215 S SHADOWBAY BLVD Jennifer Akers

2018-09-26T08:20:32.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F4H 4535615436

4533400000 ABELOW,DAN (321) 277-4744

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F4C 3287233028

3895178716 MATTFELD,ANDREA (561) 309-8486

401 BAY TREE LN Batch System John Allman

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter hung tag on

368 F4D 7207858864

7203210000 BRUNSCHWIG,THIERRY (407) 718-0028

200 BALD CYPRESS CT Batch System John Allman

2018-09-25T19:07:56.000-05:00 M-CUT

Turned off meter hung tag

368 F4D 8490128183

8494210000 VAUSE,CARL

250 POP ASH CT Batch System John Allman

2018-09-25T19:07:56.000-05:00 M-CUT

|

2622 BENT HICKORY CIR Batch System John Allman

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F4C 5481580399

Turned off meter hung tag

368 F4E 4092696518

1085018210 WHITWORTH,KISLER (321) 439-6220

2633 BENT HICKORY CIR Batch System John Allman

2018-09-25T19:07:56.000-05:00 M-CUT

|

368 F4E 2194736452

6496222386 Moore,Warren (407) 509-7428

2642 BENT HICKORY CIR Batch System John Allman

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

5588600000 O'TOOLE,TIMOTHY J (407) 862-3875

496 TIMBER RIDGE DR Batch System John Allman

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

3788 WATERCREST DR Batch System John Allman

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F4C 5586963764



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4F 8525019032

1743310000 POTOPAS,DAVID (407) 774-6921

305 CYPRESS LANDING DR Batch System John Allman

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

310 N SHADOWBAY BLVD Batch System John Allman

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F4C 1748619721

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F4F 4922070976

6415551429 ALLEN,ANGELA (321) 277-0900

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F4D 5066446703

5061300000 KIKUCHI,MITSUTAKI (407) 259-1947

497 SUGAR RIDGE CT Batch System John Allman

2588518625 LASLEY,BRADLEY (423) 309-1426

554 TWISTING PINE CT Batch System John Allman

2018-09-25T19:07:56.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F4C 6540311435

6542500000 TYSON,LAURA (407) 921-0332

404 TWISTING PINE CIR Batch System John Allman

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F4C 6572178810

3179904307 RUSSO,GEORGE (407) 491-7797

400 WOODVIEW DR Batch System John Allman

2018-09-25T19:07:56.000-05:00 M-CUT

Turned off meter hung tag

368 F4C 6120888054

2371541091 Fernandez,Marisol (305) 508-8111

650 PINE SHADOW CT Batch System John Allman

2018-09-25T19:07:56.000-05:00 M-CUT

|

0794191375 Ren,Zhiqun (917) 528-4557

368 N SHADOWBAY BLVD Batch System John Allman

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

Turned off meter hung tag

368 F4E 2700510654

6960790715 HUGHES,SARAH (808) 674-7153

528 S LONGVIEW PL Batch System John Allman

2018-09-25T19:07:56.000-05:00 M-CUT

|

368 F4C 5481580399

2588518625 LASLEY,BRADLEY (423) 309-1426

554 TWISTING PINE CT Batch System John Allman

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

8073291908 LEITEL,SHANE M (407) 807-2512

2664 BENT HICKORY CIR Batch System John Allman

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

313 W HORNBEAM DR Batch System John Allman

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F4E 2705752029

368 F4D 7740206186

0511994449 Schuler,Drew (407) 221-0669



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7575439162 Delgado,Kimberly (949) 212-6697

117 STARLING LN Batch System Jordon Campbell

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter, hung tag

211 JASMINE LN Batch System Jordon Campbell

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F68 5280249855

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F67 9173899324

9178200000 DELGADO,MICHAEL A (407) 409-8412

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F68 9683443385

1309965422 Pochintesta,Jana (407) 617-7875

280 HUMMINGBIRD LN Batch System Jordon Campbell

368 F4F 4090766075

8783922850 Fuentes,Merywendy (407) 340-9475

901 CUTLER DR Batch System John Allman

2018-09-25T19:07:56.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F67 0802328230

9587003776 BAILEY,DAVID (407) 256-6768

217 SPRINGSIDE RD Batch System Jordon Campbell

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F63 1854241524

2209363418 MCCAUSLAND,MICHAEL (321) 424-4566

1323 SUMMERTREE CT Batch System Jordon Campbell

2018-09-25T19:07:56.000-05:00 M-CUT

Hung tag,couldn't turn off meter

368 F66 6739093865

8364118729 CINICOLO,MICHAEL (561) 308-9877

1958 LOST SPRING CT Batch System Jordon Campbell

2018-09-25T19:07:56.000-05:00 M-CUT

|

368 F68 4234529776

4235310000 MILLS,KATHY (407) 687-8744

212 WEEPING ELM LN Batch System Jordon Campbell

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F67 9786284403

9787300000 GECEWICZ,GREGORY (407) 221-8285

314 WILD OLIVE LN Batch System Jordon Campbell

2018-09-25T19:07:56.000-05:00 M-CUT

|

368 F67 3499100092

8913564633 MUSSELWHITE,DERRICK (407) 947-2392

94 WISTERIA DR Batch System Jordon Campbell

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

9714110263 WILLIAMS,OLA (407) 221-3330

155 WISTERIA DR Batch System Jordon Campbell

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter, hung tag

1942 LOST SPRING CT Batch System Jordon Campbell

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F67 4198072863

Turned off meter, hung tag

368 F66 4683007121

4682500000 BUCKLEY,GREG F (407) 383-9620



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2884225529 KURMANGALINOVA,IRINA (407) 484-6180

100 WISTERIA DR Batch System Jordon Campbell

2018-09-25T19:07:56.000-05:00 M-CUT

|

115 WILD HOLLY LN Batch System Jordon Campbell

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F67 1427885314

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F68 0284339373

0593686360 Coyle,Sean (407) 590-9243

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F67 0680443818

4133674034 BURGESS,STEPHANIE (407) 668-9277

201 SWEET GUM WAY Batch System Jordon Campbell

Turned off meter, hung tag

368 F68 8018009811

0842094233 Mcfarlan,Claude (407) 461-1904

108 SAND PINE LN Batch System Jordon Campbell

2018-09-25T19:07:56.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-09-25T19:07:56.000-05:00 M-CUT

|

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F66 6259063330

1582187074 LEWIS,ANN (407) 435-6514

2150 WOODBRIDGE RD Batch System Jordon Campbell

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F66 2273150794

2271500000 KIRKLAND,DONNA G (407) 739-1703

1923 LOST SPRING CT Batch System Jordon Campbell

2018-09-25T19:07:56.000-05:00 M-CUT

Turned off meter, hung tag

368 F67 4377835618

1985758225 MCGRATH,ANNE (973) 886-6158

304 FOX SQUIRREL LN Batch System Jordon Campbell

2018-09-25T19:07:56.000-05:00 M-CUT

|

368 F66 3526825008

1491988567 Valentine,Jeff R (407) 928-2070

2180 WOODBRIDGE RD Batch System Jordon Campbell

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter, hung tag



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned off and tagged door

368 F4H 0737693519

0733610000 SELIG,RAQUEL (407) 484-8425

718 RIVERBEND BLVD Batch System Robert Callahan

2018-09-25T19:07:56.000-05:00 M-CUT

368 F4I 7625666293

7628700000 GIL,MARCO A (321) 303-6512

117 OAK LEAF LN Batch System Robert Callahan

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

8730410000 DESART,JO (407) 739-7016

800 SWEETWATER CREEK CT Batch System Robert Callahan

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Turned off and tagged door

203 THISTLEWOOD CIR Batch System Robert Callahan

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F4J 8738624674

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F4I 0499652259

0490800000 VETREE,RAYMOND V (407) 921-5291



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8160596064 Castro,Monica (321) 277-3085

710 FOX VALLEY DR Batch System Robert Callahan

2018-09-25T19:07:56.000-05:00 M-CUT

500 FOX VALLEY DR Batch System Robert Callahan

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F4G 1344403278

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F4G 8798322475

8790300000 JTR ASSOC INC (407) 952-5955

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F4G 9919455591

1618298583 Mills,Amanda (321) 231-1024

114 FOX VALLEY CT Batch System Robert Callahan

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F4G 8109696585

7387963099 MCLENNAN,TODD (407) 756-9300

505 FOX VALLEY DR Batch System Robert Callahan

2018-09-25T19:07:56.000-05:00 M-CUT

|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F4J 5288303814

5285410000 BUTLIN,SIMON (407) 252-1352

111 COUNTRYSIDE DR Batch System Robert Callahan

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F4J 9796508704

4742192204 THOMAS,STEPHANIE (407) 925-6775

102 VALLEY CT Batch System Robert Callahan

2018-09-25T19:07:56.000-05:00 M-CUT

Turned off and tagged door

368 F4G 6610258311

9498307084 Meyer,Donald (407) 748-8690

112 SWEETWATER HILLS DR Batch System Robert Callahan

2018-09-25T19:07:56.000-05:00 M-CUT

|

368 F4J 6652052884

2974180341 SMITH,MICHAEL (407) 919-8167

110 COUNTRYSIDE DR Batch System Robert Callahan

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off and tagged door



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Hung tag disconnected water reading is 2924020.

368 F63 7212521788

3800084024 MCKENZIE,JULIANNE (321) 355-0844

233 TOLLGATE TRL Batch System Ryan Corey

368 F61 7950065852

4377210872 GARCIA,SHARON (407) 346-8117

177 SHERIDAN AVE Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

7356978286 Rossique,Abdiel (407) 617-5988

106 ROCK LAKE RD Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

hung tag disconnected water reading is 3714700.

713 RIVERBEND BLVD Batch System Robert Callahan

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F61 4462826789

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F4H 4307043357

4907522394 HPA US 1 LLC (844) 858-9885



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3573474773 MORSE,JOSEPH (321) 615-0581

560 DEVONSHIRE BLVD Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 2449470.

368 F61 5162387234

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 1010730.

368 F62 4889527171

1735606617 Baena,Nataly (497) 435-7788

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 1010730.

368 F61 0914472716

0911400000 HISE,DIANA P (407) 923-1723

111 SLADE DR Batch System Ryan Corey

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0786650.

368 F61 0914472716

5113221995 HISE,DIANA P (407) 923-1723

111 SLADE DR Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

2018-09-25T19:07:56.000-05:00 M-CUT

|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 3207000.

368 F62 8926226828

5190091641 SURATON,NICODA (407) 539-4583

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 4437910.

368 F63 5331604693

5238697349 Yamasa Co. LTD (844) 858-9919

1359 N MARCY DR Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

Hung tag disconnected water reading is 3113920.

368 F63 7547417420

7446121351 Lang,Brannon (407) 697-7579

242 TOLLGATE TRL Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

|

368 F61 0859906190

6890698690 GRIFFIN,CANDACE (321) 948-3246

159 SHERIDAN AVE Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

161 SHERIDAN AVE Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 2924020.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Hung tag could not disconnected water valve is seized up reading is 0678540.

368 F62 9530701638

368 F63 3281256724

5914625829 Mantia,Jessica (321) 356-3575

126 PENELOPE DR Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

4083137576 Pearson,Kristi (407) 212-8006

119 CLOVER LN Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0428370

175 POST AND RAIL RD Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

hung tag disconnected water reading is 0314740.

368 F64 7158476255

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 1902490.

368 F61 6722801198

0997793806 Geraldino,Johnny (203) 231-6978

95 EASTERN FORK Batch System Ryan Corey



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

104 BRIER PATCH CT Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Hung tag could not disconnected curb stop broke is not leaking but can not turn off . Reading is 0748190.

368 F63 9812992005

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

hung tag disconnected water reading is 0056950

368 F64 3055347600

3788156536 ROBERTS,JUSTIN (407) 314-8581

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 1615260.

368 F63 4224766624

7182872613 Linamen,Bart (407) 496-3049

106 OLD HICKORY CT Batch System Ryan Corey

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 2168260.

368 F61 5108087984

5106410000 JUDGE,JEANETTE (407) 339-3828

155 TOLLGATE TRL Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

9535410000 DIVVER,JOSEPH (407) 332-7302

615 CHELSEA RD Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

hung tag disconnected water reading is 3232340.

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 1825650.

368 F61 0976684491

0486162378 STAFFORD,STACY (407) 791-6693

202 SHERIDAN AVE Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

Hung tag disconnected water reading is 2222180.

368 F63 6432751344

4020581925 Leininger,Marvin (407) 453-3475

269 TOLLGATE TRL Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

|

368 F64 0557812966

2178704285 RICHARD,TERE (407) 304-9780

131 TARRYTOWN TRL Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

|Customer made payment please do not disconnect-Josie|

2018-09-26T19:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

9038429114 FRASER,IAN S (407) 782-2189

120 DES PINAR LN Batch System Ryan Corey

2018-09-25T19:07:56.000-05:00 M-CUT

|

2018-09-26T19:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0476970.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on water read read 679050 gl

368 F63 3285971457

5914625829 Mantia,Jessica (321) 356-3575

126 PENELOPE DR Ewan Dehnert Greg Liggons

2018-09-26T14:02:15.000-05:00 M-RECON

Please check water on/"reconnect" as customer has paid on account. Jessica 321-356-3575. Thank you! Ewan CRA|

2018-09-26T18:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

8543037319 HP Florida 1 LLC (844) 858-9885

1890 LONG POND DR Vanessa Brown Greg Liggons

2018-09-25T12:26:57.000-05:00 M-READ

HP Florida 1 LLC - Primary Phone Number: (425) 755-5359 ** Please take final read and leave on for new. VanessaB|

2018-09-26T18:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Final read leave on 304120 gl

202 BUTTONWOOD DR Linette Orengo Greg Liggons

2018-09-26T07:34:09.000-05:00 M-READ

Please take start read and leave on for new. If necessary Amy can be reached at 407-252-6857.|

2018-09-26T18:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Start read leave on 2232590 gl

368 F54 8619102661

2018-09-26T08:26:23.000-05:00 M-READ

Please obtain start read and leave on for new. New is Julie Rose Fleming and if needed can be reached at 407-496-7593. Lorie*Emailed OPS Dispatch @ 9:29 AM|

2018-09-26T18:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Start read 810060 gl

368 F4I 8819097242

8047126951 Mckelvey,Amy (407) 252-6857

368 F67 2292100265

0287913560 ROSE-FLEMING,JULIE (407) 496-7593

111 HIDDEN OAK DR Lorie Mayeski Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

333 W HORNBEAM DR Jacqueline Chandler Shawn Ebert

2018-09-20T08:36:07.000-05:00 TESTMTR

Customer is requesting meter test.|

2018-09-26T00:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 86.0% , medium flow passed @ 98.0% and maximum flow @ 98.9% , went over all findings with Victoria 

and possible causes for higher usage , stated that when she ran her irrigation system usage went up , offered information on irrigation audit service , replaced meter after test , 

2018-09-27T10:48:20.000-05:00 M-SIO General Investigation

Leak by meter.

2018-09-26T13:38:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Made repair on 1.5" poly service. Left meter on and flushed house line. JSM

368 F4D 5325360124

5323110000 SANNER,VICTORIA L (407) 616-4167

Replace 5/8" meter due to a failed meter test....

2018-09-26T16:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 86.0% , medium flow passed @ 98.0% and maximum flow @ 98.9% , went over all findings with Victoria 

and possible causes for higher usage , stated that when she ran her irrigation system usage went up , offered information on irrigation audit service , replaced meter after test , 

368 F55 5167969749

5166300000 CLARKE,GRAEME (407) 444-0485

2238 PEACHLEAF CT Lucity User Jeff A Metheney

2018-09-26T18:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter got tag

368 F4D 5323635359

5323110000 SANNER,VICTORIA L (407) 616-4167

333 W HORNBEAM DR Lucity User Shawn Ebert

2018-09-26T10:03:08.000-05:00 M-EXCHNG

368 F4E 4098985843

1085018210 WHITWORTH,KISLER (321) 439-6220

2633 BENT HICKORY CIR Karon Hinchcliffe John Allman

2018-09-26T10:19:36.000-05:00 M-RECON

Please reconnect after 12:00PM. Customer will have signed tag on door after 12:00PM. thanks Karon|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

He would also like the valve fixed as it is frozen he says. Thank you. VanessaB SMITH,BRYANT - Primary Phone Number: (407) 754-4356|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Turned off meter for repair

368 F5K 8142343330

2394927267 SMITH,BRYANT (407) 754-4356

109 HABERSHAM DR Vanessa Brown John Allman

2018-09-25T09:33:40.000-05:00 M-SIO Water Service Line Break

Final read read leave on 462420 gl

368 F4J 4785991793

1643307844 Gonzalez,Daniel (407) 497-0503

107 VALLEY CIR Josephine Krell John Allman

2018-09-25T09:09:04.000-05:00 M-SIO Water Service Line Break

Chet ph# 407-619-8498 called requesting ops to turn off meter in order for his plumber to make repairs. The plumber can not get the water off at the meter-Josie|

368 F68 6530252931

6484123475 Overall,Suzy (407) 346-7955

131 RED CEDAR DR Pennye Merthie Greg Liggons

2018-09-14T11:10:29.000-05:00 M-READ

Take final read and leave on for new. Suzy Overall 407-346-7955 Thanks Pennye|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

1522899035 SHAKIL,RAHMAN (937) 304-5749

1011 SWEETWATER CLUB BLVD Linette Orengo John Allman

2018-09-25T07:46:44.000-05:00 M-ON

Please turn back on as soon as possible. Customer will be home. If necessary Rahman can be reached at 937-304-5749. Thank you. I emailed Josie/Isabel. (Linette-FL 

9/25/18)|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Turned on service no leaks

368 F51 8536961744



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4F 8043969303

2999373198 STAWICK,CHRISTINE (864) 437-9928

2739 CATTAIL CT Batch System Greg Liggons

2018-09-24T19:10:21.000-05:00 M-CUT

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

5899955456 PAPE,PHILOMENIA

247 S SHADOWBAY BLVD Batch System Greg Liggons

2018-09-24T19:10:21.000-05:00 M-CUT

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Tagged and turned off meter read 1109840 gl

373 N SHADOWBAY BLVD Batch System Greg Liggons

2018-09-24T19:10:21.000-05:00 M-CUT

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Tagged and turned off read 278440 gl

368 F4F 4928975655

2018-09-24T19:10:21.000-05:00 M-CUT

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Tagged and turned off read 1130530 gl

368 F4F 3462668756

3464310000 TOMLINSON,JENNIFER (407) 501-2386

Lubed and exercised curb stop works fine now

368 F4F 1553812856

1888089459 HATCHER,DANENE (407) 617-4848

215 S SHADOWBAY BLVD Batch System Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

517 SABAL LAKE DR Lucity User Shawn Ebert

2018-09-25T12:16:37.000-05:00 M-EXCHNG

Replace meter due to wrong register head being installed....

2018-09-25T12:19:48.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR * * Jennifer 407-346-2825. Thank you! Ewan CRA|

2018-09-25T18:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Turned on meter read 278440 gl

368 F4D 9109107861

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

Turn on meter for new customer (WAIVER ON FILE)Tantoo Properties LLC 407-718-7868......Roslyn|

2018-09-25T18:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Took read and left on. JSM

368 F4F 3464206677

3464310000 TOMLINSON,JENNIFER (407) 501-2386

373 N SHADOWBAY BLVD Ewan Dehnert Greg Liggons

2018-09-25T18:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Turned on meter read 208590 gl

368 F4F 0691518585

8207272455 AVANT,ANJALIKA (281) 732-8934

259 HIGH CASTLE LN Roslyn Lide-Miller Jeff A Metheney

2018-09-24T10:24:30.000-05:00 M-ON

Tagged and turned off read 332370 gl

368 F63 1106006805

1562609989 Cashes,Erin (405) 615-5654

115 PENELOPE DR Linette Orengo Greg Liggons

2018-09-24T08:15:13.000-05:00 M-ON

Please take start read and turn on for new. Waiver is on file. If necessary Erin can be reached at 405-614-5654. Thank you (Linette-FL 9/24/18)|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Turned off in error, no severance on the account. Looks like someone else was supposed to be disconnected , CRA is looking into who should have been disconnected. 

Contact Leo 407-332-7828 Thank you Jessica NV|

2018-09-24T20:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Reread Meter no leaks read 994350 gl

368 F61 5239057162

5230510000 LOUGHRAN JR,LEO (407) 332-7828

180 TOLLGATE BR Jessica Cabrera John Allman

2018-09-24T11:08:23.000-05:00 M-ON

Final read leave on read 3972970 gl

368 F61 6672575403

8297284354 Mcmichael,Paul (407) 963-3623

123 GLENDALE DR Tina Richardson Greg Liggons

2018-09-21T14:53:19.000-05:00 HIBILL

please re-read & check for leaks customer state she have shut off irrigation, & try to conserve water, usage should not be increasing, please leave door tag w/findings, if 

needed Luangel at 407-929-0248...tina|

368 F4H 5041192901

0134127045 Karleskint,Michael (407) 718-9915

317 RIVERBEND BLVD Shonte Campbell Greg Liggons

2018-09-21T08:23:07.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-09-25T00:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

517 SABAL LAKE DR Lucity User Shawn Ebert

2018-09-25T11:06:55.000-05:00 TESTMTR

Perform meter test due to wrong register head being installed....

2018-09-25T17:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Performed meter test due to wrong register head , meter failed on all flow ranges due to wrong register head , low flow @ 168.486% , medium flow @ 182.989% , maximum flow 

@ 186.424% , replaced meter and all connections from the curb stop to the customers connections and replaced meter box with a new x-large , SME / MAO

2018-09-25T17:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Performed meter test due to wrong register head , meter failed on all flow ranges due to wrong register head , low flow @ 168.486% , medium flow @ 182.989% , maximum flow 

@ 186.424% , replaced meter and all connections from the curb stop to the customers connections and replaced meter box with a new x-large , SME / MAO

368 F4D 9105724143



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F66 1687856171

1684600000 BUDDENDORFF,NICOLE G (407) 682-5446

116 FOREST POINT LN Jessica Cabrera John Allman

2018-09-24T13:19:05.000-05:00 M-SIO Water Main Break

3701200000 SPRINGWOOD VILLAGE (407) 462-9015

160 SPRINGWOOD CIR Tina Richardson Jeff A Metheney

2018-09-24T10:11:20.000-05:00 M-SIO Water Miscellaneous Complaint

Jo Jo (manager) reporting hydrant next to building 103(laundrymat) is leaking water, JoJo can be reached at 407-767-0442, go straight past ofc building on the left...tina|

2018-09-24T20:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Found port cap leaking. Made adjustment on it and leaking stop. JSM

136 FOXRIDGE RUN Tina Richardson Don Hasty

2018-09-24T09:56:20.000-05:00 M-SIO Taste or Odor in the Water

Olivia is smelling sulfur in her water, she can be reached at 321-388-3145...tina|

2018-09-24T20:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Checked residual at hose at 2.4 ppm. Called customer, she said she noticed it 2 days ago and not since. Reassured her work done in area was behind her house by county 

personnel on a retention pond and did not affect her water quality. Her house is 2 blocks from Des Pinar WTP and no problems in area.

368 F65 3706375943

2018-09-21T13:08:29.000-05:00 M-READ

Take final read and leave on for new. Christopher Franzino 352-321-6897 Thanks Pennye|

2018-09-24T20:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Final read leave on for new 2533330 gl

368 F63 4610708254

5008969426 RHYNE,OLIVIA (321) 388-3145

2018-09-24T20:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Turned on meter

368 F5K 2901227450

3226241587 FRANZINO,CHRISTOPHER (352) 321-6897

230 DUNCAN TRL Pennye Merthie Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

200 BROM BONES LN Vanessa Brown John Allman

2018-09-21T08:42:50.000-05:00 M-ON

2018-09-04T11:48:00.000-05:00 M-OFF

Take final read and lock meter. Tag door for new customer. Whitney|

2018-09-24T18:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Final tagged door turned off for new read 2665500 gl

368 F64 8334492686

3138358398 Cala,Dany (407) 491-0597

|

2018-09-24T19:01:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

MR ID: 308031250123, MR REMARK: BB Replaced meter box

368 F62 6179816908

3175172198 Jordan,Wilson (407) 718-8371

180 TOLLGATE TRL Whitney Stewart Greg Liggons

2018-09-24T20:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Checked out leak it is their irrigation leaking not our problem told maintenance

368 F55 3080553494

6146366751 WEAVER,ELENA (407) 463-6863

1925 WINGFIELD DR Batch System Jordon Campbell

2018-09-24T19:01:03.000-05:00 MTRBBOX

Leak is on homeowner side plumber is there repairing

368 F66 8010548108

7031410000 SILVA,ESTELLE (407) 461-4323

2120 WOODBRIDGE RD Josephine Krell John Allman

2018-09-24T07:31:29.000-05:00 M-SIO Water Service Line Break

Roy called to report water line break behind 2120 Woodbridge Rd, they have stuck a stick in the ground with a flag to mark the location ph#(407) 461-4323-Josie|

Nicole called to report a Water main Break and can be reached at 407-682-5446. Emailed dispatch . Jessica NV|

2018-09-24T20:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-09-24T18:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Final read leave on read 1477850 gl

368 F5H 2630502905

9438405875 Fernandez,Jose (407) 690-1179

191 HOLDERNESS DR David Jones Greg Liggons

Final read leave on read 487050 gl

368 F63 2786757913

1715214686 Brinker,Alyssa (719) 428-8634

118 WILLOW TREE LN Vanessa Brown Greg Liggons

2018-09-24T10:47:50.000-05:00 M-READ

Brinker,Alyssa - Primary Phone Number: (719) 428-8634 ** Please take final read and leave on for new. Thank you. VanessaB|

368 F68 6393444523

3092736599 Bolduc,Christina (407) 739-4106

115 STARLING LN Shonte Campbell Greg Liggons

2018-09-20T10:34:54.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-09-24T18:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

3092736599 Bolduc,Christina (407) 739-4106

115 STARLING LN Shonte Campbell Greg Liggons

2018-09-20T10:34:54.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-09-24T18:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Final read leave on read 487050 gl

PROPERTY REPAIRS REPORT - Primary Phone Number: (352) 720-5962 ** Please turn on for new. *WAIVER ON FILE***. VanessaB|

2018-09-24T18:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Turned on meter

368 F68 6393444523



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F52 9161408229

0249189749 MAUCK,MELISSA (407) 489-7246

1501 KENLYN DR Batch System Jordon Campbell

9566010000 SMITH,WILLIAM (407) 467-5322

170 BRISTOL PT Kathy Sillitoe Shawn Ebert

2018-09-19T10:58:13.000-05:00 IRRAUD General Investigation

Irrigation audit scheduled for 9/24/2018 at 8:30am with Shawn Ebert. Thanks, Kathy|

2018-09-24T13:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Pulled meter and temporarily installed senses test meter so that we could get accurate flow ranges going through service , also had Mike O. Place differential backflow test 

gauge on backflow at downstream #4 test port so that we could get an accurate psi going to irrigation system. Checked irrigation system timer and found settings were ok , run 

1205 ROXBORO RD Lori Jones Greg Liggons

2018-09-21T11:08:53.000-05:00 M-REREAD

Please read meter for billing. Is there a leak? Last read indicates almost 90,000 gal usage. Thanks. LLJ|

2018-09-24T18:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Reread meter No leaks read 873740 gl

368 F5M 9561702996

2018-09-21T10:14:30.000-05:00 M-READ

KARRLSSON-WILLIS,MICHELE - Primary Phone Number: (646) 944-7226 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-09-24T18:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Final read leave on read 3735850 gl

368 F65 9825902350

7160100738 McGonegle,Erin (757) 332-1068

Please take read and leave on for new -- Fernandez,Jose - Primary Phone Number: (407) 927-8808|

2018-09-24T18:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Start stop read 1836200 gl

368 F55 5142083394

2024601991 KARRLSSON-WILLIS,MICHELE (646) 944-7226

1939 WINGFIELD DR Vanessa Brown Greg Liggons

2018-09-21T14:47:13.000-05:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-09-20T08:40:39.000-05:00 M-REREAD

Please reread meter and check for leaks. Customer is disputing usage. Laura Walker 407-383-8489.........Roslyn|

2018-09-21T20:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Tagged door no leaks read 3700320 gl

368 F64 0062930543

8376468231 Rodak,John (440) 773-9862

Please contact David or Jila Norouzi @ 407-222-0362 in reference to meter read and leak. Plumber found no leak, wants meter rechecked.|

2018-09-21T20:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Made contact with customer. Meter is not indicating a leak. Left meter on and took read. JSM

368 F4J 9757472381

8496049381 Walker,Laura (407) 383-8489

707 BLUE LAKE DR Roslyn Lide-Miller Greg Liggons

2018-09-23T16:41:00.000-05:00 2018-09-23T00:00:00.000-05:00 Completed

Found 1" broke under the road. Made call to contractors. They made repair on poly service. JSM

368 F55 4380175393

5176445277 Norouzi,David (407) 389-0686

1892 WINGFIELD DR Vanessa Robinson Jeff A Metheney

2018-09-21T10:40:36.000-05:00 HIBILL

MR ID: 916908652245, MR REMARK: MS Changed meter

368 F5M 0546203743

0546110000 STACY,MICHAEL E (407) 951-9497

521 WEKIVA COVE RD Lucity User Jeff A Metheney

2018-09-25T07:56:58.000-05:00 M-SIO General Investigation

Customer has no water.

2018-09-23T19:00:59.000-05:00 M-EXCHNG

|

2018-09-23T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-09-21T20:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Turned off meter for repair in house

368 F63 1100634903

1562609989 Cashes,Erin (405) 615-5654

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.27% , low flow @ 96.0% , medium flow @ 99.0% , maximum flow @ 99.8% , went 

over all findings with Ilse , also checked irrigation system timer and found it was set to run every day 30 min. Per zone with 5 zones , she did turn off after hill bill , re-set timer to 

368 F66 2181564162

3106191917 Del Valle,Yazmin (787) 593-8679

439 RIVER ISLE CT Dominique Greenfield John Allman

2018-09-21T09:30:10.000-05:00 TMP-OFF

Leighanna called to get water temp turned off so plumber can do work in house. She stated that he is there currently trying to turn off, but is being unsuccessful. She can be 

reached at 321-229-2323. DG|

368 F52 2668664300

2660810000 KRETSCHMANN,ILSE (407) 869-4855

2560 JENNIFER HOPE BLVD Courtney Cleveland Shawn Ebert

2018-09-19T10:33:59.000-05:00 TESTMTR

Please test meter customer is still disputing usage . MRS. KRETSCHMANN 407-869-4855|

2018-09-21T20:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

5395185827 RILEY,JOSEPH R (321) 243-6965

217 HICKORY DR Kylie Crowley John Allman

2018-09-20T15:38:44.000-05:00 M-SIO Water Miscellaneous Complaint

customer called about water around meter in April. FA from 4/19/18 was for a turn on, CSR included info about leak, no notes on whether a leak was indicated or not. please 

check for leaks. -Kylie|

2018-09-21T20:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Checked out meter box no leak some ground water

3 DUTCHMAN CV Courtney Cleveland Jeff A Metheney

2018-09-21T13:39:00.000-05:00 M-SIO Water Service Line Break

John called to report a leak at the street by the mailbox . Please investigate . John 440-773-9862|

2018-09-21T20:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Made repair on 1" poly service under sidewalk. JSM

368 F4G 2539420630



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4J 1099641301

9324621420 WILLIAMS,LINDA S (407) 468-2167

175 DUNCAN TRL Tina Richardson Robert Callahan

2018-09-04T09:46:21.000-05:00 M-READ

please take final read & leave on for new, if needed Linda can be reached at 407-468-2167...tina|

2018-09-20T20:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Read and left on for new

301 N SWEETWATER BLVD Vanessa Brown Greg Liggons

2018-09-19T11:50:55.000-05:00 M-READ

Santos,Larissa - Primary Phone Number: (254) 371-9224 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Final read leave on read 766120 gl

368 F5K 7194122692

2018-09-20T11:19:20.000-05:00 M-READ

Please take final read and leave on for new customer Marie (407) 252-6349 - Shonte|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Final read leave on read 2295840 gl

368 F4G 2018198393

5480600790 Longworth,James (407) 810-6761

Please get read and lock meter . Tag door for new apply . Than kyou|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Tagged and turned off for new read 208509 gl

368 F62 0307985415

4067430292 Lashoones,Jordan (860) 309-5771

640 DEVONSHIRE BLVD Shonte Campbell Greg Liggons

115 PENELOPE DR Courtney Cleveland Greg Liggons

2018-09-20T09:06:16.000-05:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-19T14:07:36.000-05:00 M-ON

Please take start read and turn on for new. Tag will be signed on the door. If necessary Sandra can be reached at 404-641-1607. Thank You (Linette-FL 9/19/18)|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned on no leaks

368 F5L 7511792520

|

2018-09-20T19:02:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

MR ID: 743490052170, MR REMARK: BB Replaced meter box lid

368 F5I 7784387596

4763541750 Muldrow,Sandra (404) 641-1607

122 HOLDERNESS DR Linette Orengo Robert Callahan

2018-09-20T20:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.0% , low flow @ 95.0% , medium flow @ 99.0% , maximum flow @ 100.0% , went 

over all findings with Susan , also checked irrigation system timer and found it was set to run every day on zone 2 , re-set timer per customer request to run zone 1 & 2 twice a 

368 F51 7438934295

9077974970 COOK,EUGENE (407) 462-3233

3301 SUNSET RIDGE CT Batch System Jordon Campbell

2018-09-20T19:02:10.000-05:00 MTRBBOX

Read meter no leaks

368 F53 0779400515

1853614092 Barrera,Edward (219) 256-9694

1725 BLACKMON CT Vanessa Brown Shawn Ebert

2018-09-11T08:20:32.000-05:00 TESTMTR

BEHEL,SUSAN - Primary Phone Number: (407) 342-4054 ** Please call to schedule meter test. Thank you. VanessaB| , meter test scheduled for Thursday, Sept. 20 @ 10am , 

SME

1091310000 MILLER,SCOTT (407) 774-5613

500 S SWEETWATER BLVD Brittany Warembourg Robert Callahan

2018-09-19T12:31:39.000-05:00 M-REREAD

Please reread meter and check for leaks . Thanks Brittany nv|

2018-09-20T20:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Re read meter no leaks there is a new meter #18961951 R:5840

Re read meter no leaks

368 F4G 6894803836

6896300000 WARD,ROBERT (407) 788-2058

112 N SWEETWATER BLVD Lori Jones Robert Callahan

2018-09-19T08:18:12.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|

368 F4D 9100138271

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

629 SABAL LAKE DR Lori Jones Robert Callahan

2018-09-19T09:42:47.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates 220,000 gal usage. Is there a leak? Thanks. LLJ|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

3296600000 PINELESS,HAL (407) 256-0070

559 TIMBER RIDGE DR Lori Jones Robert Callahan

2018-09-19T11:39:49.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 161,000 gal usage. Thanks. LLJ|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Re read meter no leaks

112 E COTTESMORE CIR Linette Orengo Robert Callahan

2018-09-19T13:08:28.000-05:00 M-ON

Please take start read and turn on for new. Waive is on file If necessary Kacey can be reached at 435-750-8325. (Linette-FL 9/19/18)|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned on no leaks

368 F4C 3290913851

2913849401 CAH 2015-1 Borrower LLC (435) 750-8325



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9695488642 RODRIGUEZ,MELISSA (407) 697-4237

108 CLOVER CT Linette Orengo Greg Liggons

2018-09-18T10:23:53.000-05:00 HIBILL

Re-read meter and check for leak. Customer called concerned of high bill, if necessary, Melissa can be reached at 407-697-4237. Please tag door with findings. Thank you. 

(Linette-FL 9/18/18)|

2018-09-19T20:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Tagged door customer has leak read 983820 gl

498 WINDING CREEK PL Lori Jones Robert Callahan

2018-09-19T12:44:09.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Read meter for billing

368 F64 5495021213

2018-09-19T11:21:51.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 79,000 gal usage. Thanks. LLJ|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Re read no leaks

368 F4C 6043845646

6044410000 PALSULE,ANJALI N (407) 332-8013

Please reread meter for billing. Is there a leak? Last read indicates over 174,000 gal usage. Thanks. LLJ|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Re read meter no leaks

368 F4F 5043796279

5127349424 DELAOLIVA,JORGE (407) 246-9688

249 S SHADOWBAY BLVD Lori Jones Robert Callahan

368 F4C 4608553840

4606800000 Village On The Green (407) 682-0230

541 VILLAGE PL-BLDG 5 Lori Jones Robert Callahan

2018-09-19T11:31:03.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-18T15:07:26.000-05:00 M-NOREAD

Please read meter for billing. Thanks. LLJ|

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Reread meter for billing read 175500 gl

Customer has a break in her water line, plumber tried to shut water off, but he was afraid to shut it because the valve seems old. Contact info is Karen 407-766-8585 Jessica 

NV|

2018-09-19T20:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Turned off meter for plumbers to fix leak then turned back on

368 F4D 3304000639

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

CLUBSIDE DR BLDG 2000 Lori Jones Greg Liggons

2018-09-19T20:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Reread meter read 5258420 gl

368 F64 5124052337

5847438574 FILE,CHARLES (407) 766-8585

320 RAVEN ROCK LN Jessica Cabrera John Allman

2018-09-19T12:30:43.000-05:00 M-SIO Water Service Line Break

Reread meter no leaks read 818040 gl

368 F67 9311766271

9315200000 DOTTORE,JOHN (407) 310-7501

206 RIVERBEND CT Dominique Greenfield Greg Liggons

2018-09-18T09:29:23.000-05:00 M-REREAD

Please re-read meter to verify correct read. last read shows 248770. Please verify if missing a number. DG|

368 F68 0179446835

0171410000 MCCALL,BEVERLY (407) 788-1047

114 STARLING LN Amber Melendez Greg Liggons

2018-09-18T11:24:18.000-05:00 HIBILL

Please re-read meter and check for leaks Hollis 407-788-1047 thanks Amber|

2018-09-19T20:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-09-19T15:36:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Customer had broken irrigation line. Customer turned meter off before I arrived. Left meter off and took read. Mtr. R-6174860. JSM

368 F4I 3546969002

7513657240 RIGGS,DUSTIN (321) 277-3589

509 SPRINGCREEK DR Shonte Campbell Greg Liggons

2018-09-18T15:36:32.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Dustin can be reached at (321) 277-3589 - Shonte|

368 F55 4298046600

4297400000 MACKEY,DIANA L (407) 333-0130

2100 BLUE IRIS PL Lucity User Jeff A Metheney

2018-09-20T15:02:17.000-05:00 M-SIO General Investigation

Leak on customer service.

2018-09-19T15:54:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

2730400000 VERNON,JEFF (407) 592-5593

950 DEERWOOD LOOP Lori Jones Greg Liggons

2018-09-18T13:49:29.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 248,000 gal usage. Is there a leak? Thanks. LLJ|

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Reread meter no leaks read 3598550 gl

1857 CROWLEY CIR E Linette Orengo Greg Liggons

2018-09-18T13:46:29.000-05:00 M-ON

Customer states water is on, all they have is a tag to call office. Please confirm this is accurate. If necessary Candance can be reached at 407-341-7878. (Linette-FL 9/18/18)|

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Turned on water was turned off gl 1822920

368 F4H 2738140313

368 F54 3774197658

0726551502 Kettlehut,Candance (407) 341-7878



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0832741194 KIRSCHENBAUM,SIMONE (407) 271-7722

105 SWEET BAY LN Reginald Jerome Greg Liggons

2018-09-17T16:02:45.000-05:00 HIBILL

Re read the meter and check for leaks.The customer said that he ahs a pool and a sprinkler system that runs inn wed & sat in 6 zones for 25 minutes.He said he will let them 

know at the front gate that the tech will be coming out tomorrow.His name os Robert Kirsschenmbaum at 407-271-7722.Thanks,Regfgie|

2018-09-18T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

311 HUMMINGBIRD LN Reginald Jerome Greg Liggons

2018-09-17T14:51:01.000-05:00 HIBILL

Re read meter and check for leaks.There are only two people living in the home.I advised her to call back on Wednesday for the results.Thanks,Reggie|

2018-09-18T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Customer has leak talk to her told her to call plumber read 439630

368 F68 8420743928

2018-09-17T14:59:05.000-05:00 HIBILL

Please reread meter and check for leaks. customer states no one is living there. thanks, GT|

2018-09-18T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Reread meter no leaks read 946630 gl

368 F68 3971448149

8893841131 JONES,ELAINE (407) 772-7889

Please re-read meter, previous reads are not in line, customer is calling in complaining of high bill. If necessary, Hye Hong can be reached at (321) 438-1431 - Shonte|

2018-09-19T09:09:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Reread meter no leaks read 1010190 gl

368 F66 4659934328

2761591269 Reid,Rose (407) 474-0600

128 POINT VIEW LN Glenda Thompson Greg Liggons

Reread meter no leaks read 1320520 gl

368 F68 2916136675

2915310000 NICHOLSON,HYE KYONG N (407) 267-6113

214 WEEPING ELM LN Shonte Campbell Greg Liggons

2018-09-18T09:09:04.000-05:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-09-18T09:12:00.000-05:00 M-SIO High or Low Pressure in the Water

James can be reached at 407-466-7772 and he is reporting very low water pressure. I see nothing in alerts. I emailed to disp. Can we tag door with results please? Thanks Jen|

Customer states that there is water pooling around the meter. Just noticed it last night. If necessary Timothy can be reached at 407-829-2047. Thank You. I emailed Josie/Isabel 

(Linette-FL 9/18/18)|

2018-09-18T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Found leak on customer side. Made contact with customer she did not want meter left on. Turned off meter and took read. JSM

368 F56 6261704442

6269100000 TODD,JAMES (407) 466-7772

1534 N RIDGE LAKE CR Jennifer Akers Kevin Cooper

2018-09-18T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Picked up tag,turned on meter

368 F55 0559787294

0552300000 POPPELL,TIMOTHY D (407) 921-5965

1758 MARKHAM GLEN CIR Linette Orengo Jeff A Metheney

2018-09-18T08:01:30.000-05:00 M-SIO Water Service Line Break

Spoke with the customer. Advised him roughly where the tie in is. Told him that he is a double service with his neighbor and that the connection would be on his right property 

line. He is having trouble with his sewer line under his driveway and just wanted to know where his tie it was. Also told him that we really have no way of determining exactly 

368 F53 5761062658

9733419430 SECURED TRUSTEE 

SERVICES,LLC

(407) 402-3502

1749 VISCAYA COVE Amber Melendez Jordon Campbell

2018-09-18T10:56:22.000-05:00 M-RECON

Please reconnect, door tag will be signed. Nathan 407-402-3502 thanks, Amber|

368 F4I 4252670538

6366927556 NIXON,SARAH (407) 491-8199

215 THISTLEWOOD CIR Josephine Krell Matthew Morrell

2018-09-17T13:18:15.000-05:00 LOCTE LN

Ted ph# 407-739-5491 called requesting to have ops come out and locate where the drain line ties into the sewer and/or if it t's into a tie in line-Josie|

2018-09-18T20:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Reread meter no leaks read 1155640 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Called customer and inform them that we had a issue at the water plant with a high service pump failing to start. The operator started the pump manually and pressure started 

coming back up. Pressure drop down to 47 psi. Customers water was already back up to full pressure when I called. KEV

368 F63 2679620601

2678300000 WOODLANDS ELEMENTARY 

SCHOOL

(407) 320-7483

1420 EE WILLIAMSON RD Roslyn Lide-Miller

2018-09-18T08:58:27.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report low water pressure. Jennifer Myers 407-320-7406.......Roslyn|

368 F62 8727587571

8725510000 BASSIN,CHARLES (407) 339-6122

515 DEVONSHIRE BLVD David Jones Kevin Cooper

2018-09-18T08:57:10.000-05:00 M-SIO High or Low Pressure in the Water

Customer (BASSIN,CHARLES - Primary Phone Number: (407) 339-6122) states he has a issue frequently with pressure, please investigate. Thank you.|

2018-09-18T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

3811410000 FICARRA,JACK L (407) 767-8502

216 TOLLGATE TRL Vanessa Brown Kevin Cooper

2018-09-18T09:03:49.000-05:00 M-SIO High or Low Pressure in the Water

FICARRA,JACK L - Primary Phone Number: (407) 767-8502 ** Mrs. Ficarra called to report very low water pressure for over a week and is now at a trickle. Please investigate. 

Thank you. VanessaB|

2018-09-18T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Called customer and inform them that we had a issue at the water plant with a high service pump failing to start. The operator started the pump manually and pressure started 

coming back up. Pressure drop down to 47 psi. Customers water was already back up to full pressure when I called. KEV

1698 KINGSTON RD Dominique Greenfield Kevin Cooper

2018-09-18T09:18:51.000-05:00 M-SIO High or Low Pressure in the Water

Mrs. Prossen called to report low pressure. She can be reached at 407-325-7020. DG|

2018-09-18T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Called customer and inform them that we had a issue at the water plant with a high service pump failing to start. The operator started the pump manually and pressure started 

coming back up. Pressure drop down to 47 psi. Customers water was already back up to full pressure when I called. KEV

368 F63 3817210676

2018-09-18T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Called customer and inform them that we had a issue at the water plant with a high service pump failing to start. The operator started the pump manually and pressure started 

coming back up. Pressure drop down to 47 psi. Customers water was already back up to full pressure when I called. KEV

368 F65 9313592440

9319110000 PROSSEN,LARRY (407) 325-7020



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8444770595 SHULTZ,ERIC (321) 228-1649

3319 Canyon Grand PT Batch System Greg Liggons

2018-09-17T19:11:03.000-05:00 M-CUT

339 NEEDLES TRL Batch System Jordon Campbell

2018-09-18T19:01:03.000-05:00 MTRBBOX

|

2018-09-18T19:01:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

MR ID: 669860241885, MR REMARK: BB Replaced meter box lid

368 F53 6066290944

2018-09-18T19:01:03.000-05:00 M-EXCHNG

|

2018-09-18T19:01:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

MR ID: 129071804357, MR REMARK: GF Changed out 1"meter and washers. Flushed house line and left on. JSM

368 F5L 0405707770

7950637758 Kassler,Rebecca (407) 925-6625

Please check meter shut off valve. Customer had a leak and the was unable to shut off water completely. States he called after hours yesterday but no one ever went out. If 

necessary Zoubin can be reached at 407-474-3485. Thank you (Linette-FL 9/17/18)|

2018-09-18T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Checked meter valve and it is working properly and easy to turn. Spoke with the customer and inform him that the answering service had issues over the weekend and no calls 

got dispatched out. Apologize to customer and informed him to call us if he ever needs the meter shut off the valve by the meter. Kevin Cooper

368 F5M 1292818582

1295110000 PERCELLA,MICHAEL F (407) 415-7291

497 WEKIVA COVE RD Batch System Jeff A Metheney

2018-09-18T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Called customer and inform them that we had a issue at the water plant with a high service pump failing to start. The operator started the pump manually and pressure started 

coming back up. Pressure drop down to 47 psi. Customers water was already back up to full pressure when I called. KEV

368 F4I 8206329344

8203210000 ZAERI,ZOUBIN (407) 474-3485

1170 WEKIVA SPRINGS RD Linette Orengo Kevin Cooper

2018-09-17T15:40:28.000-05:00 MTRBBOX



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-09-17T14:56:56.000-05:00 M-ON

Please take final read lock and leave tag for new. Thanks, Amber|

2018-09-18T18:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Turned off meter, hung tag for new

368 F66 0776532367

2731910086 WOOD,MADALINA (386) 956-9943

2095 BILTMORE PT Jennifer Akers Greg Liggons

2018-09-18T18:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Tagged turned off meter read 68161 gl

368 F54 3772104056

0726551502 Kettlehut,Candance (407) 341-7878

1857 CROWLEY CIR E Amber Melendez Jordon Campbell

2018-09-17T15:38:19.000-05:00 M-OFF

Tagged and turned off read 57540 gl

368 F4F 0696813138

8207272455 AVANT,ANJALIKA (281) 732-8934

259 HIGH CASTLE LN Vanessa Brown Greg Liggons

2018-09-17T11:33:03.000-05:00 M-OFF

Cifuentes,Hector - Primary Phone Number: (718) 314-3176 ** Please take final read, lock, and tag for new to apply. Thank you VanessaB|

368 F53 5769682433

9733419430 SECURED TRUSTEE 

SERVICES,LLC

(407) 402-3502

1749 VISCAYA COVE Batch System Greg Liggons

2018-09-17T19:11:03.000-05:00 M-CUT

|

2018-09-18T19:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

|

2018-09-18T19:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Tagged and turned off read 3210 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter no leaks read 400630 gl

368 F5F 4543828645

4542400000 LONGFELLOW,JIM (407) 682-1183

110 LEDBURY DR Carl Crutchfield Greg Liggons

368 F68 9870277120

6958949001 COELHO,CHRISTINE (321) 422-0315

103 RED CEDAR DR Shonte Campbell Greg Liggons

2018-09-17T14:19:30.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, William can be reached at (407) 405-2190 - Shonte|

2018-09-18T14:19:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

2161000000 PRUITT,LEA (407) 716-0890

105 LEYBURN PL Elise Christian Kevin Cooper

2018-09-17T12:59:29.000-05:00 M-SIO Commision Complaint

CUSTOMER FILED FPSC COMPLAINT, VERY H/B. SAID HE DID NOT USE THE WATER. HE ALSO SAID IT IS POSSIBLE THAT NEXT DOOR USED LARGE EQUIPMENT 

TO CUT GRASS AND COULD HAVE CAUSED DAMAGE TO HIS METER/LINE. PLEASE INVESTIGATIGATE FOR REPAIRS TO LINE, METER HAS BEEN REPLACED 

2018-09-18T18:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Checked address and no sign of any lines dug up or repairs made. Checked meter and once again there are no leaks indicated at meter. Meter read is 70.... KEV

1651 KENLYN DR Kylie Crowley Greg Liggons

2018-09-17T13:44:51.000-05:00 M-READ

Take final read, leave on for new if needed Lennj can be reached at (347) 280-8956 -Kylie|

2018-09-18T18:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Final read leave on read 394590 gl

368 F5K 2160966870

Please turn on for new customer. Ms. Wood can be reached at 386-956-9943. Tag is on the door. Thanks Jen|

2018-09-18T18:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Customer has water start read is 2154130 gl

368 F52 1161248593

6097171482 Quinones,Ernesto (585) 286-0498



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5557210000 SPELL,JAMES A (407) 831-4877

1308 W MARVIN ST Isabel Ceballos Kevin Cooper

125 RED CEDAR DR Shonte Campbell John Marinelli

2018-09-17T09:24:40.000-05:00 M-SIO Lawn Repair for Sewer Breaks

Customer emailed UI request to have irrigation system and lawn repaired due to damage caused when sewer line was repaired. Robert and Linda Shakar can be reached at 

407-862-0827 (H) or 407-687-4741 (C) - Shonte|

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

spoke with the owners & informed them Maverick Landscaping will take care of irrigation & plants that was damaged

368 F65 5552222505

2018-09-17T08:04:26.000-05:00 M-SIO Water Service Line Break

Mr. Stephenson 407-466-9430 ** Mr. Stephenson called due to line break since Saturday. He called the emergency line on Saturday and Sunday and no one contacted him 

back or came out. Bust is on our side. Please repair. Thank you. VanessaB|

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Repaired 3/4in service changed out meter .meter full of sand

368 F68 0996922051

0996310000 SHAKAR,ROBERT M (407) 862-0827

Please re-read meter & check for leaks. Customer David 407-222-0362 understands the rate increase, but is disputing the use on the bill as this property is vacant. Denies 

leaks of any kind or use - Thanks, Jerrie NV|

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Reread meter customer has a dial turning slow read 20740 tagged door

368 F62 1298036826

1572651651 STEPHENSON,AUBREY (407) 448-8915

665 CHELSEA RD Vanessa Brown John Allman

2018-09-18T14:05:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Reread meter no leaks 2150120 gl

368 F55 4384791250

5176445277 Norouzi,David (407) 389-0686

1892 WINGFIELD DR Jerrie Hoffman Greg Liggons

2018-09-14T12:57:52.000-05:00 HIBILL

2018-09-17T14:05:33.000-05:00 HIBILL

Cust complained about high bill, not leaks in toilet or faucets also don't run irrigation can we please Re-read the meter, check for leaks, and hang a door tag with the results - 

cust contact Jim @ 407-252-6997/carl|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer is reporting no water . Please investigate Mrs. Devine 407-694-9156|

2018-09-17T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Customer had back flow blow apart customer had a plumber come and fix back flow

368 F62 4184196601

4183410000 WALTERS,DAVID (407) 332-6139

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

repaired the hole with dirt compacted the area should be good now CR

368 F67 2825770379

7310329248 Devine,Brian (407) 694-9156

244 SPRING RUN CIR Courtney Cleveland Tony Goes

2018-09-17T16:02:27.000-05:00 M-SIO No Water

We do test water meters and also do irrigation audit for customers if they request it. I have turn this matter over to the meter department to test his water meter and do an 

irrigation audit per the customer request. Kevin and Sean will set up an appointment to do so. Kevin Cooper

368 F4H 0551950946

0551710000 GRIFFITH,SHARON E (407) 620-2432

821 RIVERBEND BLVD Shanika Simmons Ryan Corey

2018-09-17T10:09:14.000-05:00 M-SIO Repair/Replace Meter Box

Will called on last week due to hole in yard after meter repair. Advised of repairs made. Customer stated a huge hole (2 inches below the sidewalk and 3 in below grass line.) is 

still there and is afraid for other safety. Customer stated this is for the meter appx 12 inches to the right of his. Please contact customer. Will Hall- (407) 620-2432|

368 F5M 9562640644

9566010000 SMITH,WILLIAM (407) 467-5322

170 BRISTOL PT Linette Orengo Kevin Cooper

2018-09-17T07:45:54.000-05:00 M-SIO High or Low Pressure in the Water

Customer states that someone in ops was to get back to him regarding the low pressure. He hasn't heard from anyone. Also states ops advised him to call a plumber about one 

of the backflow devises not operating property. He did contact a plumber who advised him there isn't a problem now customer wants to be compensated. Please call William 

2018-09-17T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

2018-09-17T08:26:45.000-05:00 M-SIO High or Low Pressure in the Water

Customer reported very low pressure since new meter was installed and also said her irrigation system was disconnected by UI and needs to be connected back. James Spell 

407-831-4877 /ic She says fertilizer was put down and yard is going to burn if someone doesn't get there today. Said needs someone there today. She said she called last week 

2018-09-17T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Went to customers address, the valve behind the meter was not turned on all the way. Turn on her valve all the way and customer had water pressure back to house and 

irrigation system. Kevin Cooper



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.23% , low flow @ 97.0% , medium flow @ 100.0% , maximum flow @ 100.7% , went 

over all test results with Mr. Atwood , SME

368 F5I 7789332607

4763541750 Muldrow,Sandra (404) 641-1607

368 F65 0359458607

0358210000 ATWOOD,JOHN R (407) 356-3555

342 PRESSVIEW AVE Vanessa Brown Shawn Ebert

2018-09-14T09:48:40.000-05:00 TESTMTR

ATWOOD,JOHN R - Primary Phone Number: (407) 256-3555 ** Please call Mr. Atwood, he usually pays around 70-80 monthly and has a bill for 385.38. Re read verified read 

is in line but did not have notation about leak. He would like to test meter. VanessaB|

2018-09-17T20:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

2161000000 PRUITT,LEA (407) 716-0890

105 LEYBURN PL Shonte Campbell Shawn Ebert

2018-09-12T08:50:54.000-05:00 TESTMTR

Please contact customer to schedule meter test. Lea can be reached at (407) 716-0890 - Shonte| Called and left message for customer to call meter tech to schedule 

appointment , 9/12/18 @ 355pm , SME

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 89.0% , meter was not registering properly , replaced meter after test , medium flow @ 100.0% , 

maximum flow @ 98.9% , went over all findings with Mr. Beech , SME

107 HICKORY TREE RD Vincent Hicks Greg Liggons

2018-09-14T08:49:28.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Hung door tag to call off gl

368 F5K 2163120024

2018-09-14T12:46:55.000-05:00 M-SIO General Investigation

We changed out David's meter on 7-30 and we have a start reading of 10. He thinks that is wrong. Can we please confirm the start reading on the new meter please? He can 

be reached at 407-332-6139. Thanks Jen|

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

left VM for return call to Kathy 407-403-5506- Contact David and explained that the 8/7/2018 was an estimated read and was rebilled. Dave did not know it was estimated and 

thought meter stated at 5000.

368 F63 8564754514

9503925487 Barnett,Dawn (407) 474-6318

690 TRINITY CT Jennifer Akers



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2812 WALDENS POND CV Vanessa Brown Greg Liggons

2018-09-14T14:20:19.000-05:00 M-READ

Marshall,Anthony - Primary Phone Number: (407) 221-5589 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Final read leave on 994230 gl

368 F5K 2347069393

2018-09-12T15:23:37.000-05:00 M-READ

Please take start read and leave on for new. Richard 407-461-3831. Thank you! Ewan CRA|

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Start read leave on read 32960 gl

368 F54 3566587780

3506271300 Marshall,Anthony (407) 221-5589

Take final read and leave on for new. Rachel Hall 407-902-3111........Roslyn|

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Final read leave on read 1019610 gl

368 F68 3182999922

3841604123 MACMILLAN,BRUCE (970) 308-1988

104 BUTTERNUT LN Ewan Dehnert Greg Liggons

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Final read tagged turned off read 1906050 gl

368 F4I 3178363880

0949314249 HALL,RACHEL (407) 902-3111

652 SMOKERISE BLVD Roslyn Lide-Miller Greg Liggons

2018-09-10T14:18:26.000-05:00 M-READ

122 HOLDERNESS DR Dominique Greenfield Greg Liggons

2018-09-12T13:17:01.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

JORQUERA,DEANA - Primary Phone Number: (321) 262-9232 ** Please re read meter anc check for leaks. Thank you. VanessaB|

2018-09-14T20:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Reread meter no leaks read 2283890 gl

368 F4H 0857599962

2018-09-17T08:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Reread meter no leaks read 3253950 gl

368 F4H 6461424224

6468710000 JORQUERA,JOHN P (321) 262-9232

851 SWEETWATER ISLAND CIR Vanessa Brown Greg Liggons

2018-09-13T08:07:33.000-05:00 HIBILL

Replaced meter after failed meter test , SME

368 F4D 5739920875

5731210000 MOON,DAVID (407) 937-8007

425 SWEET BAY DR Carl Crutchfield Greg Liggons

2018-09-14T13:14:37.000-05:00 HIBILL

Cust complained high bill notice no leaks in faucets - Re-read the meter, check for leaks, and hang a door tag with the results - cust contact David - 407-937-8007/Carl|

368 F5K 2160287802

2161000000 PRUITT,LEA (407) 716-0890

105 LEYBURN PL Lucity User Shawn Ebert

2018-09-17T09:46:52.000-05:00 M-EXCHNG

Replace 5/8" meter due to a failed meter test....

2018-09-17T16:45:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

2518971529 Barth,Regina (951) 833-2884

114 LYNDHURST DR Batch System Jordon Campbell

2018-09-24T09:00:28.000-05:00 M-READ

|

2018-09-17T18:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Read meter



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Final read leave on read 935280 gl

368 F4C 0052730454

3634889641 Urbina,Maria (305) 773-7034

665 MOSSY BRANCH CT Gwendolyn Hill Greg Liggons

2018-09-07T09:16:22.000-05:00 M-READ

Take final read and leave on for new. Maria phone number 305-773-7034. Thanks, Gwen|

2018-09-14T20:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

2714779062 Jones,Caroline (754) 234-8316

1898 LONG POND DR Shonte Campbell Tony Goes

2018-09-14T11:24:40.000-05:00 M-ON

Please turn on for customer Singh (407) 848-1543 *waiver on file* - Shonte|

2018-09-14T20:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Restored customer service no leaks customer was present tg

3535 VESTAVIA WAY Reginald Jerome Tony Goes

2018-09-13T14:00:58.000-05:00 M-ON

Turn on for new customer.I received the waiver back and saved ot on efile .Carlos Figueroa at 407-529-7609.Thanks,Reggie|

2018-09-14T20:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Restored customer service no leaks

368 F54 7533224634

2018-09-13T13:05:33.000-05:00 HIBILL

Please re-read meter, verify if read correctly & are there signs of a leak. Please tag door with findings. If necessary April can be reached at 813-253-9309. (Linette-FL 9/13/18)|

2018-09-14T20:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Reread meter no leaks read 1828920 gl

368 F53 9145260667

2727911762 FIGUEROA,CARLOS (407) 529-7609

3222832077 2014-3 IH BORROWER LP (435) 265-4015

105 COVE LAKE DR Linette Orengo Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

502 SABAL TRAIL CIR Shonte Campbell Greg Liggons

2018-09-11T09:10:16.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-09-14T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Final read leave on for new 1441050 gl

2018-09-13T14:03:10.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-09-14T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Final read leave on 379320 gl

368 F4E 0519230038

3110345999 2014-1 IH BORROWER LP (844) 858-9920

Please provide read for billing. Thanks Shelia|

2018-09-14T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Reread for billing read 4198310 gl

368 F4C 5102763066

9116626247 Robertson,Hallie (719) 338-4816

227 W SABAL PALM PL Lorie Mayeski Greg Liggons

2018-09-14T20:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Turned on meter read 7790 gl

368 F67 0848158142

0841900000 WEKIVA VILLAS INC (ANDERSON) (407) 869-8216

121 & 221 TOMOKA TR Shelia Meacham Greg Liggons

2018-09-13T09:56:15.000-05:00 M-NOREAD

368 F5G 4998296650

3940327687 Aleshire,Pennie (407) 310-4374

3984 LANCASHIRE LN Dominique Greenfield Greg Liggons

2018-09-11T09:31:55.000-05:00 TMP-ON

Please turn on. waiver on file. DG|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

meter exchanged when moving meter from sidewalk.|

2018-09-14T00:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

2018-09-14T08:59:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Reread meter no leaks read 643980 gl

368 F4E 4047143131

8621937151 FLANAGAN,ELIZABETH (321) 527-6238

408 VILLAGE VIEW LN Joanna Sanders Kevin Cooper

2018-10-22T14:33:06.000-05:00 M-EXCHNG

Relocated 5/8"meter out of sidewalk. Also reworked house line. JSM

368 F4J 2067759529

7151879805 Cordett,Jerry (863) 595-5074

200 CROOKED OAK CT Shonte Campbell Greg Liggons

2018-09-13T08:59:43.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Jerry can be reached at (863) 595-5074 - Shonte|

368 F4E 8637315276

8631300000 HENDERSON,TOMMY B (407) 862-8379

404 SANDY HILL DR Lucity User Jeff A Metheney

2018-09-14T14:11:29.000-05:00 M-SIO General Investigation

Relocate meter out of sidewalk.

2018-09-14T15:02:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

6936039770 KINDRED,JONATHAN (352) 514-5767

203 W SWEETWATER CREEK DR Karon Hinchcliffe Greg Liggons

2018-09-05T11:49:25.000-05:00 M-READ

Please take final read and leave on for new customer. thanks Karon|

2018-09-14T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Final read leave on read 116150 gl

368 F4J 9674662625



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4H 8893865379

8895610000 SISSELSKY,LEE (407) 865-6299

808 RIVERBEND BLVD Vanessa Brown Fred Rodgers

2018-09-13T12:15:26.000-05:00 M-SIO Water Quality

SISSELSKY,LEE - Primary Phone Number: (407) 920-6269 ** Please investigate there is a strong smell of sulfur coming from the water even after the water softener. Thank 

you. VanessaB|

2018-09-13T20:00:00.000-05:00 2018-09-13T13:06:00.000-05:00 Completed

8698778923 Pfantz,Yumiko (407) 227-6104

2034 W CROWLEY CIR Linette Orengo Ryan Corey

2018-09-13T10:46:08.000-05:00 M-RECON

Please reconnect, tag will be signed on the door. If necessary Tammy can be reached at 407-878-2830. Thank You I emailed Josie/Isabel (Linette-FL 9/13/18)|

2018-09-13T20:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

No tag on door reconnected meter meter was not spinning after ten gallons.

119 LAUREL OAK DR Reginald Jerome Greg Liggons

2018-09-10T10:29:10.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Myrna Barreto at 321-2794438.Thanks,Reggie|

2018-09-13T20:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Final read turned off for new read 4024570 gl

368 F54 8422116305

2018-10-22T14:38:46.000-05:00 M-EXCHNG

meter exchanged when removing from sidewalk.|

2018-09-14T00:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

368 F4H 1575423520

8065922524 AAA Real Estate Inc (786) 416-1299

368 F4E 8634100099

8631300000 HENDERSON,TOMMY B (407) 862-8379

404 SANDY HILL DR Joanna Sanders Kevin Cooper



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1011 SWEETWATER CLUB BLVD Batch System Robert Callahan

2018-09-12T19:10:32.000-05:00 M-CUT

|

2018-09-13T19:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

2018-09-12T19:10:32.000-05:00 M-CUT

|

2018-09-13T19:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F51 8532481451

1522899035 SHAKIL,RAHMAN (937) 304-5749

Customer called in adv his contactor advised him that it sounds like water running in wall of home and that he also notice noises coming from the wall the cust adv UI working 

across the street and feel that high pressure maybe causing it. Please contact Mr. Douglas Beattie 407-733-7651 with results. Sent email to dispatch/Josie, Isabel. Thanks 

2018-09-13T20:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Spoke with the customer and he stated that contractor had found leak inside his wall where they were hearing the noise. I informed him that the leak was on his side and he has 

a plumber coming out to make the repair. He was concerned about pressure in the area and I informed him that his neighborhood normally has around 60 pounds of pressure 

368 F54 8428238681

8698778923 Pfantz,Yumiko (407) 227-6104

2034 W CROWLEY CIR Batch System Robert Callahan

2018-09-13T20:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Turned on meter read 625680 gl

368 F5M 3551092375

6724608787 Black Acorn Properties, LLC (407) 733-7064

556 WEKIVA COVE RD Pennye Merthie Kevin Cooper

2018-09-13T08:17:36.000-05:00 M-SIO High or Low Pressure in the Water

Contact customer and met customer at home.Customer explain that water in the inside smell like Sulfur. I checked water quality on the outside and told customer to bring water 

from the inside of house and compared the two. Outside results ( no smell and chlorine level 1.8) & inside the house result ( a light sulfur smell and no chlorine). Note: 

368 F5F 6943440331

8274958939 PENNISI,CHARLES (407) 683-0378

617 ALBANY CT Shonte Campbell Greg Liggons

2018-09-13T09:36:42.000-05:00 M-SIO Water Service Line Break

Please turn on for customer Charles (407) 683-0378, repair has been completed - Shonte|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please provide read for billing. Thanks Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Read meter

368 F61 8552786115

8553400000 HEINRICH,DONALD (407) 256-6640

200 SLADE DR Shelia Meacham Robert Callahan

2018-09-12T15:15:13.000-05:00 M-NOREAD

Reread meter for billing gl

368 F67 0841882295

0841900000 WEKIVA VILLAS INC (ANDERSON) (407) 869-8216

123 & 223 TOMOKA TR Shelia Meacham Jordon Campbell

2018-09-12T13:30:28.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

368 F61 0750229813

0750500000 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

250 SLADE DR Shelia Meacham Greg Liggons

2018-09-12T13:14:58.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

3710575454 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

250 SLADE DR (Cooling Tower Meter) Shelia Meacham Greg Liggons

2018-09-12T13:12:43.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Reread meter for billing read 12531400 gl

Turned off and tagged door

368 F61 0535255220



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F67 6007158680

5069374014 FUQUAY,JOSEPH (386) 405-2175

121 PRIMROSE DR Shelia Meacham Greg Liggons

2018-09-12T11:30:02.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

1436310000 GUINANE,TIMOTHY J (407) 869-4337

1161 ROXBORO RD Shelia Meacham Ryan Corey

2018-09-12T13:31:17.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Current read 0721490.

1335 N MARCY DR Shelia Meacham Ryan Corey

2018-09-12T15:22:51.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Current read 1013070

368 F65 1436797497

2018-09-12T15:14:03.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Read meter for billing

368 F63 0465024142

4281202503 ARCURI,JOSEPH (407) 265-1520

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Read meter for billing

368 F65 8802002183

8806310000 LOMBARDO,JUDITH (407) 831-5847

1169 ROXBORO RD Shelia Meacham Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1728 CARLTON ST Shelia Meacham Greg Liggons

2018-09-12T11:16:29.000-05:00 M-REREAD

2018-09-12T11:21:19.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Reread for billing read 32020 gl

368 F65 9702762132

9709210000 LU,PATRICIA (407) 339-7996

High usage. Check for leak and tag door if needed. Thank you Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Reread meter no leaks read 1472200 gl

368 F63 9706027628

1307378613 AGUDO,MIGUEL (646) 879-9156

1309 WILLOW SPRINGS CT Shelia Meacham Greg Liggons

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Reread meter for billing read 1421500 gl

368 F66 6016565835

6012700000 Estates Of Springs Landing (407) 455-5918

Markham Woods Road (Irrigation) Shelia Meacham Greg Liggons

2018-09-12T11:10:06.000-05:00 M-REREAD

Reread meter 3980310 gl

368 F63 6191982198

5783812058 Salmons,Holly (407) 209-8265

110 MARCY BLVD Shelia Meacham Greg Liggons

2018-09-12T11:36:29.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Reread meter tagged door for leak read 8185090 gl

368 F61 4800400561

7700110000 VASQUEZ,MANUEL (226) 456-2650

107 PINE CREST DR Shelia Meacham Greg Liggons

2018-09-12T11:22:32.000-05:00 M-REREAD

Reread meter no leaks read 2381150 gl

368 F66 0211428821

0219700000 BEIM,LORI (407) 461-0442

2030 SPRINGS LANDING BLVD Shelia Meacham Greg Liggons

2018-09-12T10:46:25.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|

368 F66 5099767022

5093400000 COPPOLA,LYNDA (407) 865-7212

317 WOODSTEAD LN Shelia Meacham Greg Liggons

2018-09-12T10:48:29.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

9315200000 DOTTORE,JOHN (407) 310-7501

206 RIVERBEND CT Shelia Meacham Greg Liggons

2018-09-12T10:40:47.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Reread meter no leaks read 248770 gl

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Reread for billing read 341100 gl

368 F67 9316563432



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F68 3119794181

2756521738 Murga,Aleksandr (407) 437-2442

103 SWEET BAY LN Shelia Meacham Greg Liggons

1203848966 Roude,Guillermo (407) 617-2930

105 WINDMILL WAY Shelia Meacham Greg Liggons

2018-09-12T10:55:04.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Reread meter no leaks read 2211980 gl

281 HUMMINGBIRD LN Shelia Meacham Greg Liggons

2018-09-12T10:49:52.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Reread meter no leaks read 953040 gl

368 F64 4173029998

2018-09-12T11:46:21.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Reread meter for billing 1208030 gl

368 F68 9058931552

9051610000 MAURER,GEROULD (407) 951-5807

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Reread meter for billing read 4787400 gl

368 F67 6693441732

6695510000 LYNCH,IM SOOK (407) 788-1517

336 SPRING RUN CIR Shelia Meacham Greg Liggons



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:126 TARRYTOWN TRL Shelia Meacham Ryan Corey

2018-09-12T15:12:27.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Read meter no leaks

368 F64 3188672044

4291855652 AGOSTO,JUAN (407) 242-5640

High usage. Check for leak and tag door if needed. Thank you Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Leak dial spinning tagged door read 6902320 gl

368 F68 2910036192

2915310000 NICHOLSON,HYE KYONG N (407) 267-6113

214 WEEPING ELM LN Shelia Meacham Robert Callahan

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Dial spinning tagged door for leak read 5679270 gl

368 F68 6494789211

6492410000 GAMSON,ROBERT (407) 869-9828

111 SAND PINE LN Shelia Meacham Greg Liggons

2018-09-12T10:59:27.000-05:00 M-REREAD

Reread meter no leaks 4500140 gl

368 F61 5044059113

9148343345 WALKER,JESSE (407) 575-4648

105 ROCK LAKE RD Shelia Meacham Greg Liggons

2018-09-12T11:01:43.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|

2018-09-12T10:42:11.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

1675150 didn’t find any leaks .

368 F66 0064970880

0061200000 PETTY'S OF SEMINOLE (407) 862-0400

Current read 0725630.

368 F64 7923277629

9689127339 HAIR,LINDSEY (407) 488-3165

203 BROM BONES LN Shelia Meacham Ryan Corey

2018-09-12T09:54:24.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|

368 F61 8410201470

8416500000 DRACKSLEY,JUNE A (407) 767-0805

139 GLENDALE DR Shelia Meacham Ryan Corey

2018-09-12T09:44:22.000-05:00 M-REREAD

Please reread meter. Read appears to have to many digits. Thanks Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

7032449155 Bermudez,Ronald (407) 283-8132

104 CLOVER CT Shelia Meacham Ryan Corey

2018-09-12T09:22:15.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Current read 4345190

2018-09-12T10:10:43.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Current read 1994410.

368 F64 5270578404



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F61 9705017085

9712562169 Greene,James (407) 448-7490

7746528495 HUNT,DONALD (313) 310-3988

944 CITRUS WOOD CT Shelia Meacham Ryan Corey

2018-09-12T10:22:57.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Current read 3353870.

1362 SHADY KNOLL CT Shelia Meacham Ryan Corey

2018-09-12T10:38:56.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Current read 7304570

368 F62 6257533366

2018-09-12T10:16:40.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Current read 1724750

368 F63 5092579351

3406630462 Duhon,Lauren (407) 618-6951

High usage. Check for leak and tag door if needed. Thank you Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Current read 1064380 didn’t find any leaks.

368 F61 8543799787

5886786522 TORRES,BLANCA (321) 316-9058

97 TOLLGATE TRL Shelia Meacham Ryan Corey

2141 W SR 434 Shelia Meacham Ryan Corey

2018-09-12T10:18:36.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-12T09:23:38.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Current read 1102170.

368 F5M 5690847189

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Current read 1455750.

368 F68 0020315024

8743191238 TUMIN,KENNETH (407) 353-8878

111 WISTERIA DR Shelia Meacham Ryan Corey

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Current read 1526520.

368 F61 3236527074

3144869352 SHOEMAKER,MONTE (407) 332-4451

114 SHERIDAN AVE Shelia Meacham Ryan Corey

2018-09-12T10:21:07.000-05:00 M-REREAD

Current read is 2878970. Last read was misread.

368 F65 0353905887

0358210000 ATWOOD,JOHN R (407) 356-3555

342 PRESSVIEW AVE Shelia Meacham Ryan Corey

2018-09-12T10:31:33.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|

127 DELLWOOD DR Shelia Meacham Ryan Corey

2018-09-12T10:36:50.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-12T20:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Reread meter no leaks read 6241110 gl

368 F5I 3159566978

Current read 2032460.

368 F56 4556912811

0881221829 Bergeron,Jessica (407) 702-4667

1440 NORTHRIDGE DR Shanika Simmons Greg Liggons

2018-09-11T11:23:04.000-05:00 HIBILL

Jessica called due to high bill. Please re-read meter and check for leaks. Shanika Jessica Bergeron 407-702-4667.|

368 F65 0079467223

9697744672 KIRBY,JOSEPH (407) 325-0620

1224 WINDSOR AVE Shelia Meacham Ryan Corey

2018-09-12T10:30:29.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|

2018-09-13T00:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

0777411323 TAVARES,DOMINGA (508) 863-0879

299 NEEDLES TRL Karon Hinchcliffe Greg Liggons

2018-09-10T12:34:52.000-05:00 M-READ

Please take final read and leave on for new customer. Thanks Karon|

2018-09-13T00:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Final read leave on 697360 gl

132 MARGATE MEWS Ewan Dehnert Jeff A Metheney

2018-09-12T08:08:15.000-05:00 MTRBBOX

Please check meter box as customer states they had a issue where water needed to turn off about 2 weeks ago and there was no FA made for it. He had plumber come out and 

turn off but could have possibly damaged valve. Contact Mark 407-947-2063 with questions. Thank you! Ewan CRA|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Check valve at meter found no trouble. Also installed new meter box and lid. JSM

368 F5L 6915594542

5690010000 PRENTICE,MARK (407) 782-2970



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5235310000 BATCHELLER,GREGORY (407) 810-2089

110 COLYER DR Shanika Simmons Kevin Cooper

2018-09-12T10:17:01.000-05:00 M-SIO Sewer Miscellaneous Complaint

Michelle report water and sewer leak in the street (Comes up from the under the road and other people yards.). Customer stated this issue have been occurring for the last year 

and would like it fixed. Please investigate. Shanika Customer stated it is for the entire street of Colyer(101- 118 COLYER DR). She also emailed pic. Michelle Harner- 407-694-

2018-09-12T20:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Called customer and informed that this is not water or sewer but in fact storm drainage. Informed customer that we did contact Seminole county stormwater division and 

reported it. She may want to do the same.

105 E COTTESMORE CIR Shonte Campbell John Allman

2018-09-12T12:59:29.000-05:00 M-SIO Water Service Line Break

Customer called in stating the meter box is filled with water but the valve at the meter has been shut off since 08/09. If necessary, Hal can be reached at 407-421-9200 - 

Shonte|

2018-09-12T20:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Checked out meter box no water was in it no leak called and talked to customer

368 F5H 5239507567

2018-09-12T07:57:02.000-05:00 M-SIO Water Service Line Break

Customer called in adv water gushing out at the shut off valve next to the garage. Mr. Charles Pennisi 407-683-0378 (if needed). Sent email to dispatch/Josie, Isabel. Thanks 

Pennye|

2018-09-12T20:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Turned water off for customer gl

368 F5L 2694717831

9496515540 O'BOYLE,THOMAS (440) 541-8458

Please reconnect service, Tag on Door. Sean Shannon 407-353-6693.......Roslyn|

2018-09-12T20:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Turned on meter read 837630 gl

368 F5F 6942293821

8274958939 PENNISI,CHARLES (407) 683-0378

617 ALBANY CT Pennye Merthie Greg Liggons

1309466115 Shannon,Sean (407) 353-6693

279 WHITCOMBE CT Roslyn Lide-Miller Greg Liggons

2018-09-12T09:52:08.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-12T11:00:22.000-05:00 M-ON

Garrett,Ashley - Primary Phone Number: (407) 920-4199 ** Please turn on for new. Waiver on file. VAnessaB|

2018-09-12T18:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Turned on meter no leaks

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Tagged and turned off read 837630 gl

368 F5K 3265371071

9934576495 PAUL,JEAN (407) 600-1414

214 STEVENAGE DR Batch System John Allman

2018-09-12T20:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.73% , called results to Larry ( he was unable to be present ) ,SME

368 F5I 3155330121

1309466115 Shannon,Sean (407) 353-6693

279 WHITCOMBE CT Batch System Greg Liggons

2018-09-11T19:06:18.000-05:00 M-CUT

Turned off service tg

368 F5M 0814393556

1433287002 KEIL,BARBARA (407) 921-1300

555 WEKIVA COVE RD Josephine Krell Shawn Ebert

2018-09-05T08:16:24.000-05:00 TESTMTR

Larry ph# 407-921-1300 called requesting a meter test please call to schedule-Josie| ... scheduled test for Wednesday 9/12/2018 @ 1:30pm , Shawn Ebert

368 F5F 6947759791

8274958939 PENNISI,CHARLES (407) 683-0378

617 ALBANY CT Linette Orengo Tony Goes

2018-09-12T15:38:28.000-05:00 M-SIO Water Service Line Break

Please turn off, customer has a leak. If necessary Charles can be reached at 407-683-0378. Thank you I emailed Josie/Isabel (Linette-FL 9/12/18)|

2018-09-12T20:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-12T18:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Made contact with customer. Check water pressure on house facet. 65 PSI. Customer stated that water pressure fluctuation only lasted 10-15 mins. He does have water 

softener .Told him if it happen again to bypass softener. JSM

Start read leave on read 1525880 gl

368 F63 7455372595

7456300000 REEDER,ROBERT (407) 592-7176

115 ROSE BRIAR DR Ewan Dehnert Jeff A Metheney

2018-09-12T11:54:14.000-05:00 M-SIO High or Low Pressure in the Water

Please contact Robert 407-592-7176 as he stated between 12:30am-12:30pm on 09/12 there was very little water pressure. He is requesting to know why the pressure went low 

and is also wanting it writing. Thank you! Ewan CRA|

368 F5L 1733013635

9300343967 SHAPIRO,SUSAN (407) 234-8099

267 CHURCHILL DR Linette Orengo Greg Liggons

2018-09-11T08:32:05.000-05:00 M-READ

Please take start read and leave on for new. If necessary Matthew can be reached at 203-979-1331. (Linette-FL 9/11/18)|

2018-09-12T18:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

8104157193 Davis,Brian (407) 719-2288

209 GARDEN LN David Jones Greg Liggons

2018-09-11T07:23:48.000-05:00 M-READ

Please take read and leave on for new -- OPENDOOR HOMES PHOENIX 2 LLC - Primary Phone Number: (866) 830-5246|

2018-09-12T18:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Read and leave on read 132870 gl

2851 SPYGLASS CV Ewan Dehnert Greg Liggons

2018-09-11T08:52:51.000-05:00 M-READ

Please take start read and leave on for new. ** CUSTOMER SAYS WILL BE HOME FOR CONNECT ** Shilten 407-574-1105. Thank you! Ewan CRA|

2018-09-12T18:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Start read leave on read 1846420 gl

368 F64 2390150582

368 F4F 3792525805

7294412951 PATEL,SHILPEN (407) 549-7078



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5754177372 Rodriguez,Ivonne (407) 515-0458

459 SABAL TRAIL CIR Linette Orengo Ryan Corey

2018-09-11T13:56:08.000-05:00 M-ON

Can this be turned on today? Customer is home. Should have been on since 8/28/18. Not sure what could have happen that the account was not full started so that FA never 

went out. Ivonne ph# 407-515-0458. Thank you.|

2018-09-11T20:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

637 SABAL LAKE DR Lucity User Shawn Ebert

2018-09-12T15:37:06.000-05:00 M-EXCHNG

Replace meter due to wrong register head being installed and replace all connections from the curb stop to the customers connections ....

2018-09-12T04:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Replace meter due to wrong register head being installed and replace all connections from the curb stop to the customers connections .... also replaced x-large meter box , 

SME / MAO

368 F4E 5963942237

2018-09-11T09:22:33.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Michael can be reached at 321-490-9100|

2018-09-12T09:22:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Reread meter no leaks read 2399320 gl

368 F4D 9103656699

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

Perform meter test due to wrong register head being installed ....

2018-09-12T16:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Performed meter test due to wrong register head being installed , meter failed on all flow ranges , overall @ 185.83% , low flow @ 182.611% , medium flow @ 187.942% , 

maximum flow @ 186.926% , replaced meter and all connections from the curb stop to the customers connections , SME / MAO

368 F4C 3124162082

2758790300 JORDAN,MICHAEL (321) 460-9100

687 PINE SHADOW CT Shonte Campbell Greg Liggons

368 F4D 9108978115

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

637 SABAL LAKE DR Lucity User Shawn Ebert

2018-09-12T15:37:04.000-05:00 TESTMTR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-09-10T09:25:20.000-05:00 M-ON

Turn on for new customer. Waiver Received. Andy Hall 407-222-3715........Roslyn|

2018-09-11T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

|

2018-09-11T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Got reading left on for new customer

368 F5M 0247063391

8180054855 RATIU,RALUCA (321) 295-3186

398 NEW WATERFORD PL Roslyn Lide-Miller Greg Liggons

2018-09-11T20:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

368 F5K 3263467804

9934576495 PAUL,JEAN (407) 600-1414

214 STEVENAGE DR Batch System John Allman

2018-09-12T13:00:17.000-05:00 M-OFF

1'' long side service leaking in middle of the road made repair too wet to install new long side service CFT jam

368 F5L 9756420755

9750110000 VARGAS,JUAN (407) 491-8717

292 TORPOINT GATE RD Shonte Campbell John Marinelli

2018-09-11T08:40:36.000-05:00 M-SIO Water Service Line Break

Customer called to report water leaking around the meter. If necessary, Mrs. Vargas can be reached at (407) 491-8717 - Shonte|

368 F5I 0049007694

0043510000 PARR,LESLIE (321) 662-3646

130 HOLDERNESS DR Vanessa Brown John Marinelli

2018-09-11T07:54:29.000-05:00 M-SIO Water Service Line Break

PARR,LESLIE - Primary Phone Number: (321) 662-3646 ** Leslie called due to water coming up out of the road. This is in the road between her home an a neighbor. Please 

investigate. Thank you. VanessaB|

2018-09-11T20:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Meter was reconnected. Tag was collected.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Performed customer requested irrigation system audit , checked irrigation system Timer and it was set with ok times , multiple programs programmed but only A running, ran 

system and found 1 bad 1 leaking sprinkler head. Went over all findings with Ms

368 F5K 1139872715

1138700000 WOODRUFF,MELANIE (706) 575-3483

204 DUNCAN TRL Vanessa Brown Robert Callahan

2018-09-10T08:53:24.000-05:00 M-OFF

WOODRUFF,DAVID) - Primary Phone Number: (706) 575-3483 ** Good morning! Mr. Woodruff has a leak and a plumber will be there at 12noon to fix the issue. He would like 

to know if it is possible to have the water disconnected by 12 noon. Thank you in adviance and have a great day!|

368 F5I 5983127787

5687000822 SITLER,MICHAEL (321) 972-5712

1107 CAMBRIDGE CT Kathy Sillitoe Shawn Ebert

2018-09-06T14:02:47.000-05:00 IRRAUD General Investigation

Irrigation audit scheduled for 9/11/2018 with Shawn Ebert at 10:30am, please note any findings below or on log. Thanks, Kathy|

2018-09-11T13:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

4906310000 GAIPTMAN,BERNICE (407) 869-4670

131 HOLDERNESS DR Ewan Dehnert John Marinelli

2018-09-11T08:05:27.000-05:00 M-SIO Water Main Break

Please check in front of home as customer neighbor states there is water coming out from street at a high rate. Contact Cheryl (321) 277-3636 with any questions. Thank you! 

Ewan CRA|

2018-09-11T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

1'' poly leak in middle of road too wet to install longside service made repair CFT

104 CLOVER CT Vanessa Brown Ryan Corey

2018-09-10T07:38:12.000-05:00 M-ON

Sena,Dawn R - Primary Phone Number: (407) 925-6959 ** Please turn on for new. Waiver on file.Thank you. VanessaB|

2018-09-11T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

368 F5H 4906122098

Meter was took read 863330 gl

368 F64 5272943618

7032449155 Bermudez,Ronald (407) 283-8132



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0551710000 GRIFFITH,SHARON E (407) 620-2432

821 RIVERBEND BLVD Pennye Merthie Ryan Corey

2018-09-10T15:39:24.000-05:00 M-SIO General Investigation

Will 407-620-2432 (contact customer) adv this UI crew dug up around his neighbor's meter and mess was left on his yard. Customer request to know when it will be cleaned up. 

Sent email to dispatch/Josie, Isabel. Thanks Pennye|

104 SHELLIE CT Zakia Bouldin Robert Callahan

2018-09-10T15:29:15.000-05:00 M-SIO High or Low Pressure in the Water

Customer reporting that his water pressure has dropped tremendously in the last three days. Mr. Ferry can be reached at 407.367.8637|

2018-09-10T20:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Check pressure at house had 60 PSI customer said it was only in one part of the house told him to check the screens on the Fossetts

368 F4H 0557324262

2018-09-07T11:32:52.000-05:00 M-SIO General Investigation

Alexandra can be reached at 407-332-5228. She says on 8-24 she called Seminole Co about the fire hydrant in front of her home that was missing a top and also sinking badly. 

They forwarded to us to take care of and she says that area has been marked but we have not come out to fix it yet. Can we give her an update please? Thanks Jen|

2018-09-10T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

spoke with the customer was concerned about hydrant it is a Dresser & it has a flat top she thought something was missing informed her it works & it is maintained jam

368 F5M 6099736142

1567107792 FERRY,KELLI (407) 367-8637

Customer requesting an update regarding fire hydrant near his home not working. This was reported back in Aug. Please contact Leroy Wentzel at 407.682.2917 w/ an update.|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

flowed the hydrant & there is nothing wrong with the hydrant spoke with the customer jam

368 F62 9132043622

9139200000 STJOHN,ALEXANDRA (407) 332-5228

148 STONEY RIDGE DR Jennifer Akers John Marinelli

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Turned off so customer could do repair

368 F5L 4621990037

4626600000 WENTZEL III,LE ROY W (407) 682-2917

209 W COTTESMORE CIR Zakia Bouldin John Marinelli

2018-09-10T13:10:04.000-05:00 M-SIO General Investigation



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-09-07T07:23:51.000-05:00 M-OFF

take final read, tag door for new to apply. If needed Heather can be reached at (407) 461-9163 -Kylie|

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Tagged and turned off for new 4341590 gl

368 F4D 9794639095

1490392241 MURPHY,JULIE (321) 960-0100

253 E HORNBEAM DR Vanessa Brown Greg Liggons

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.0% , went over all findings with Jeanette , SME

368 F64 5273977430

7032449155 Bermudez,Ronald (407) 283-8132

104 CLOVER CT Kylie Crowley Greg Liggons

2018-09-05T13:57:23.000-05:00 M-OFF

Hung door tag gl

368 F68 5281831765

7575439162 Delgado,Kimberly (949) 212-6697

117 STARLING LN Jerrie Hoffman Shawn Ebert

2018-08-31T10:41:30.000-05:00 TESTMTR

Please call Mrs Kniceley @ 407-497-9814 to schedule a meter test - Thanks, Jerrie NV|

368 F5G 9480163507

2503296046 TURNER,DAVID (321) 377-3823

1931 ST ANDREWS PL Vincent Hicks Greg Liggons

2018-09-07T10:02:04.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

2018-09-10T20:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Small pile of sand was piled up. Cleaned up and raked though.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Final read leave on read 6236810gl

368 F55 7452296173

2592924004 JEAN-BAPTISTE,NAOMI (646) 881-8799

2143 BLUE IRIS PL Roslyn Lide-Miller Greg Liggons

2018-09-07T12:50:53.000-05:00 M-READ

368 F5M 5379517140

3004110676 Kelley,Christopher (407) 907-0231

225 LITTLE HAMPTON CL Dominique Greenfield Greg Liggons

2018-09-07T15:08:09.000-05:00 M-READ

take final read & leave on for new. DG|

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

6063824245 Lee,Brandon (321) 460-2354

101 STONEBRIDGE DR Batch System Greg Liggons

2018-09-05T09:00:14.000-05:00 M-READ

|

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Start stop read 1905400 gl

273 TORPOINT GATE RD Roslyn Lide-Miller Greg Liggons

2018-09-07T08:35:16.000-05:00 M-ON

Turn on for new customer. waiver on file. Suzanne Roose 407-701-0075..........Roslyn|

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Turned on meter read 124720 gl

368 F4I 5282228613

ALL FLORIDA PROPERTY GROUP - Primary Phone Number: (321) 241-6480 ** Please take final read, lock, and tag for new to apply. Thank you. VAnessaB|

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Tagged and turned off read 2294810 gl

368 F5L 0219380583

5620736036 KIPP,ANGELA (321) 277-1010



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7823367091 VERMAST,PAUL (407) 383-1396

1539 N RIDGE LAKE CR Whitney Stewart Greg Liggons

303 SWEETWATER CLUB CIR Tina Richardson Greg Liggons

2018-09-07T14:50:54.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Final read leave on read 1797980 gl

368 F56 6015367721

2018-09-05T09:00:14.000-05:00 M-READ

|

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Start stop read 1905400 gl

368 F51 0663206722

4386866314 DAI,YAQIU (407) 489-8960

Please obtain read and leave on for new. New is Kathryn Fairchild and if needed can be reached at 407-461-6568. Lorie|

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Final read leave on read 2223590 gl

368 F4I 5282228613

2995626498 LEE,BRANDON (321) 460-2354

101 STONEBRIDGE DR Batch System Greg Liggons

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Final read leave on read 9544500 gl

368 F62 3037350032

2504099774 FAIRCHILD,KATHRYN (407) 461-6568

118 HEATHER HILL RD Lorie Mayeski Greg Liggons

2018-09-07T12:04:46.000-05:00 M-READ

Take final read and leave on for new. Naomi Jean-Baptiste 646-881-8799.......Roslyn|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Can we re-read and check for leaks. Lea said this meter and neighbors meter are next to each other as well. Want to make sure not reading wrong one or meter switched. Lea 

can be reached at 407-461-7650. Hang tag with results if not home. Thanks Jen|

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Reread meter no leaks read 2351130 gl

368 F63 6909486407

5216288263 TURNER,JAI (321) 274-3474

116 OLD HICKORY CT Jerrie Hoffman Robert Callahan

2018-09-10T08:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

informed her we are doing I & I study of the sewer lines in the area jam

368 F5K 2163902422

2161000000 PRUITT,LEA (407) 716-0890

105 LEYBURN PL Jennifer Akers Greg Liggons

2018-09-06T14:10:13.000-05:00 HIBILL

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.8% , SME

368 F64 9021812180

9029500000 NEPHEW,JEANINE (407) 332-8541

118 PRESSVIEW AVE Linette Orengo John Marinelli

2018-09-07T15:10:25.000-05:00 M-SIO Water Miscellaneous Complaint

Jeanine states that ops was out there working in the man hole and she wants to know if they will be back today. States if they return on Mon. to work it will be a problem because 

she is having her garage door replaced so there will be a big truck at her property. Jeanine can be reached at 407-461-3027 I emailed Josie/Isabel (Linette-FL 9/7/18)|

368 F53 2450702017

2453000000 MITCHELL,DAVID (407) 788-8136

1766 BLACKMON CT Lucity User Shawn Ebert

2018-09-10T14:26:35.000-05:00 TESTMTR

Perform customer requested meter test....

2018-09-10T16:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

2018-09-07T10:22:44.000-05:00 M-READ

Take final read and leave on for new customer. Thanks Whitney|

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Final read leave on read 6511290 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Call customer,no answer (Left message). Went to customer residence and test water Quality. Chlorine level 2.1mg/l,no smell or Discolor. Mrs. Waits return call. Explain to her 

the water quality results chlorine level 2.1mg/l water has no discoloration or smell. Mrs.wanted to know was she at the end of her service line. I told her no but her house is on a 

368 F5H 0637828195

0634400000 Gerhardt,John A (407) 312-0916

368 F67 0536763900

8226477503 WAITS,BARBARA J (407) 547-9689

306 WILD OLIVE LN Linette Orengo Fred Rodgers

2018-09-06T15:28:49.000-05:00 M-SIO Water Quality

Barbara states they had 3 floods after home was re-plumed in 2014. Wants UI to look into a few issues. She needs to know if she is at the end of the line. Had 3 valve fail due to 

sediment in our water it got very corroded & caused leaks. She wants ops to look into this, see how quality of water can improve. She wants to be contacted at 407-547-9689. 

2018-09-07T20:00:00.000-05:00 2018-09-07T12:38:00.000-05:00 Completed

0272216324 STEPHENSON,STACIA (407) 415-5700

241 ARNOLD AVE Brittany Warembourg Robert Callahan

2018-09-04T13:24:13.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv|

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Read and left on for new

132 COUNTRYSIDE DR Reginald Jerome Greg Liggons

2018-09-04T08:40:23.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Mr. Ricardo Matos at 305-423-9851.Thanks,Reggie|

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Start stop read on 5052110 gl

368 F65 3848373222

2018-09-06T13:01:41.000-05:00 M-ON

Please take starter read & turn on for property manager, Frank 407-448-1042. *** Waiting for waiver ** - Thanks, Jerrie NV|

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Turned on for new

368 F4J 2763624087

8907580112 MATOS,RICARDO (305) 423-9851



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8180054855 RATIU,RALUCA (321) 295-3186

1204 KUMQUAT CT Vincent Hicks Greg Liggons

2018-09-06T07:39:16.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Tagged door to call office gl

368 F5M 0241629293

2018-09-07T08:01:12.000-05:00 M-SIO Water Service Line Break

Please turn off the water. Customer has a leak. If necessary Vanisha can be reached at 321-303-6419. Thank you. I emailed Josie/Isabel (Linette-FL 9/7/18)|

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Shut off meter and obtained reading. Informed customer that it was off and they may want to contact a plumber....... KEV R-119750

368 F55 9635405196

5254025427 Kuchcinski,Robert (386) 562-6069

Can you have a supervisor call Mr. Richard Metzger at cell#407-383-9795.He called about the Lift Station by building A at the Villages On The Green.He wants to know the plan 

after a hurricane hits and the lift staton need sto be maintainedOr if the electricity goes out.Do we (UI) provide a generator,etc..Thanks,Reggie|

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Spoke with customer and John had already called him and gave him the information on the lift station. He knows everything he wanted to know. Kevin Cooper

368 F4E 0839541592

6826562466 Reardon, John (407) 722-4470

596 S LONGVIEW PL Linette Orengo Kevin Cooper

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Pickup barricades jeff

368 F4C 4603648345

4606800000 Village On The Green (407) 682-0230

500 VILLAGE PLACE - BLDG A Reginald Jerome Kevin Cooper

2018-09-07T10:23:32.000-05:00 M-SIO General Investigation

122 LUDLOW DR Linette Orengo Jeff A Metheney

2018-09-06T15:54:13.000-05:00 M-SIO Water Miscellaneous Complaint

Customer states the leak at the road has been fixed but there is still a BOB's Barricade there. Thinks ops must have forgotten it. Please check into this. If necessary John can 

be reached at 407-312-09169. Thank you (Linette-FL 9/6/18)|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take start read and leave on for new. If necessary Sheila can be reached at 412-401-5316. (Linette-FL 8/29/18)|

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Start read leave on read 2683430 gl

368 F4C 4172914301

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Final read leave on read 5582630 gl

368 F4F 6444704784

4834853367 Harris,Sheila (412) 401-5316

254 S SHADOWBAY BLVD Linette Orengo Greg Liggons

2018-08-29T11:18:06.000-05:00 M-READ

Reconnected service and took read. JSM

368 F4E 4623131988

5481589637 BURNSIDES,CHRISTINA A (407) 221-8934

483 LONGMEADOW LN Tina Richardson Greg Liggons

2018-09-06T13:42:59.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

368 F5L 4422369192

2925082563 IH6 PROPERTY FLORIDA LP (844) 858-9920

206 W CUMBERLAND CIR Dominique Greenfield Jeff A Metheney

2018-09-06T08:51:32.000-05:00 M-ON

Turn on for new. waiver on file. DG|

2018-09-07T18:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

398 NEW WATERFORD PL Amber Melendez Greg Liggons

2018-08-23T14:30:12.000-05:00 M-OFF

Please take final read lock and leave tag for ne.w thanks, Amber|DEMBECK,BARBARA

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Tagged and turned off for new read 862450 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Replaced meter and all connections , SME / MAO

368 F4D 9109632048

368 F4D 9106732840

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

660 SABAL LAKE DR Lucity User Shawn Ebert

2018-09-05T11:52:06.000-05:00 M-EXCHNG

Replace meter due to wrong register head being installed , also replace all connections from the curb stop to the customers connections and change to x-large meter box ....

2018-09-07T16:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

641 SABAL LAKE DR Lucity User Shawn Ebert

2018-09-05T11:52:09.000-05:00 M-EXCHNG

Replace meter due to wrong register head being installed , also change all connections from the curb stop to the customers connections and replace meter box with new x-large 

box ....

2018-09-07T16:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Replaced meter and all connections , SME / MAO

316 W HORNBEAM DR Karon Hinchcliffe Robert Callahan

2018-09-07T11:54:22.000-05:00 M-SIO High or Low Pressure in the Water

Lizette @ 407-754-7864 said she has low pressure. Her plumber told her to call us. It has been going on for a couple of weeks. Thanks Karon|

2018-09-07T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Customer had a water softener she said she has not used for seven years check the softener and it was still hooked Bypassed the water softener and customer had good 

pressure

368 F4D 9102668633

2018-09-06T13:37:24.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact # Randy @ 503-502-4561/carl|

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Start read leave on read 1247540 gl

368 F4D 6177306316

6173210000 MORALES,LIZETTE (407) 754-7864

4240629174 Silbaugh,Randy (503) 502-4561

407 TIMBER RIDGE DR Carl Crutchfield Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1890 LONG POND DR Vanessa Brown Greg Liggons

2018-09-05T08:58:55.000-05:00 HIBILL

ROSS,JULIAN S - Primary Phone Number: (407) 333-0981 ** Please re read meter and check for leaks. Bill is 4 time the normal usage and looking at the read numbers it may 

be a typo. Please leave detailed notation for customer service to follow up with customer. Thank you. VanessaB|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Reread meter no leaks read 301870 gl

2018-09-07T12:48:40.000-05:00 M-READ

Hultgren,Gregory - Primary Phone Number: (407) 457-8654 take start read and leave on for new-Josie|

2018-09-07T00:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Read and left on for new

368 F54 8617938614

8543037319 HP Florida 1 LLC (844) 858-9885

take final read, leave on for new. if needed Teria can be reached at (407) 448-3556 -Kylie|

2018-09-07T00:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Final read leave on read 589080 gl

368 F63 3472640035

2549994424 RAHMAN,SARA (201) 952-9449

113 HICKORY TREE RD Josephine Krell Robert Callahan

2018-09-07T16:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Performed meter test due to wrong register being installed , meter failed on all flow ranges , overall @ 183.31% , replaced meter and all connections from the curb stop to the 

customers connections , also replaced x-large meter box , SME

368 F61 8291849269

6563635437 Kench,Teria (407) 448-3556

124 SLADE DR Kylie Crowley Greg Liggons

2018-09-05T11:24:28.000-05:00 M-READ

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

641 SABAL LAKE DR Lucity User Shawn Ebert

2018-09-05T11:52:07.000-05:00 TESTMTR

Perform meter test due to wrong register head being installed....



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Chris Stitler can be reached at 407-252-3571. He had meter test done and it all passed. He said Sean (operator) told him the next step would be for us to check his irrigation 

system. Please call to schedule. Thanks Jen|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Irrigation audit scheduled for 9/11/2018 at 10:30am FA completed for irrigation audit

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Found meter off. Made contact with customer. Found he had leak on house line side of meter. Customer was waiting for plumber to make repair. Left off and took read. JSM

368 F5I 5989257390

5687000822 SITLER,MICHAEL (321) 972-5712

1107 CAMBRIDGE CT Jennifer Akers

2018-09-06T13:29:01.000-05:00 M-SIO General Investigation

Reread meter no leaks read 1638400 gl

368 F51 4345531735

1309798842 Miller,Les (321) 231-6147

810 SWEETWATER CLUB BLVD Zakia Bouldin Jeff A Metheney

2018-09-06T11:00:28.000-05:00 M-SIO Water Miscellaneous Complaint

Customer requesting someone to come out and show him where the meter is located and to verify if he has a leak. Les can be reached at 321.231.6147|

368 F5I 7780452450

4763541750 Muldrow,Sandra (404) 641-1607

122 HOLDERNESS DR Gwendolyn Hill Greg Liggons

2018-09-05T10:55:48.000-05:00 M-REREAD

Customer requesting a reread. Audrey phone 321-277-9892. Thanks|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

5333610000 BOEHNLEIN,PAUL H (407) 788-3859

306 BENTLEY DR Reginald Jerome Greg Liggons

2018-09-05T09:55:30.000-05:00 HIBILL

Re-read meter and check for leak.Mr. Paul Boehnleon called abouit the high bill and the high usage.His boll has been going ip $100.00 a month.There are only 2 people in the 

home.They have a swimoing pool which they last filled om 3/2018.They have a sprinklrer they run on sunday and thursday for 30-45 monutes on 6zones too.Thankls,Reggie|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Tagged customer has a leak rad 6888090 gl

368 F5I 5337851315



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged and turned off for new 1292880 gl

368 F5L 7510199803

2913849401 CAH 2015-1 Borrower LLC (435) 750-8325

112 E COTTESMORE CIR Zakia Bouldin Greg Liggons

2018-09-04T15:13:14.000-05:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks|

2018-09-06T18:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

5754177372 Rodriguez,Ivonne (407) 515-0458

459 SABAL TRAIL CIR Batch System Greg Liggons

2018-09-05T15:00:18.000-05:00 M-OFF

|

2018-09-06T18:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Tagged turned off for new 6675340 gl

116 STONEY RIDGE CT Batch System John Allman

2018-09-06T19:00:53.000-05:00 MTRBBOX

|

2018-09-06T19:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

MR ID: 674514480818, MR REMARK: BB changed meter box

368 F4E 5960320531

2018-09-04T15:50:16.000-05:00 TESTMTR

SPELL,JAMES A - Primary Phone Number: (407) 831-4877 customer is requesting a meter test please call to schedule-Josie|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 93.0% , medium flow @ 99.0% , maximum flow @ 99.6% , overall @ 97.2% , replaced 5/8" meter after 

test , went over all findings with James , SME

368 F63 3498704175

7816956844 MILLS,KARINA S (407) 620-2656

368 F65 5553997134

5557210000 SPELL,JAMES A (407) 831-4877

1308 W MARVIN ST Josephine Krell Shawn Ebert



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

660 SABAL LAKE DR Lucity User Shawn Ebert

2018-09-05T11:52:05.000-05:00 TESTMTR

Perform meter test due to wrong register head being installed....

2018-09-06T16:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

2018-09-06T14:07:13.000-05:00 M-EXCHNG

Replace 5/8" meter due to a failed meter test...

2018-09-06T16:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Replaced 5/8" meter due to a failed meter test , SME

368 F4D 9108773398

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

Thomas @ 321-439-4576 said the street behind his house (Wekevi) has a leak in the crack in the middle of the street. He said water is coming out. Thanks Karon|

2018-09-06T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Made repair on 1"poly service under Wekiva Cove Rd. @ add. 521. Worked was done by contract CFT. Asst with contractor. JSM .

368 F65 5555121146

5557210000 SPELL,JAMES A (407) 831-4877

1308 W MARVIN ST Lucity User Shawn Ebert

2018-09-06T18:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Start an stop read 142890 gl

368 F5M 2551830119

2556110000 PICKENS,THOMAS W (407) 774-2937

221 PORTSMOUTH CV Karon Hinchcliffe Jeff A Metheney

2018-09-06T12:32:45.000-05:00 M-SIO Water Service Line Break

368 F61 8545741927

4475169652 LECLAIRE,JEFFERY (407) 719-6125

176 POST AND RAIL RD Courtney Cleveland Greg Liggons

2018-09-05T13:23:59.000-05:00 M-READ

Please get read and leave on for new . Jeffery 407-719-6125|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take final read and lock meter, tag door for new. Thanks Pennye|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

reread meter no leaks read 252610 gl

368 F63 6047948553

4587615072 MUCENICA,LIVIU (201) 978-1394

1336 N MARCY DR Pennye Merthie Greg Liggons

2018-08-30T10:30:14.000-05:00 M-OFF

Reread meter no leaks tagged door read 4100930 gl

368 F4J 3354048244

3358300000 CREMANS,MARGARET (407) 774-2548

600 BLUE LAKE DR Amber Melendez Greg Liggons

2018-09-04T11:53:05.000-05:00 HIBILL

Please re-read meter and check for leaks Margaret 407-774-2548 Thanks, Amber|

368 F62 2901577785

7782423106 CABAN,JOSEPH (202) 271-5183

615 PRESTON RD Pennye Merthie Greg Liggons

2018-09-04T11:55:20.000-05:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill and that she had a plumber come out in July and that they did not find a leak. Cust adv that the 

Irrigation has been turned off and no water softener, no filling or topping off the pool. Cust adv it has been raining a lot did not have to. Meghan Whidden 407-484-0134. Pennye|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

4378878595 COFFELT,DEBBIE (602) 616-5306

2537 LONG IRON CT Lucity User John Allman

2018-09-06T12:47:22.000-05:00 M-SIO General Investigation

Leak under sidewalk.

2018-09-06T13:34:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Replaced services with 1 inch poly

Performed meter test due to wrong register head being installed , meter failed on all flow ranges , overall @ 181.64% , replaced meter and all connections from the curb stop to 

the customers connections , also replaced x-large meter box , SME

368 F4E 2909526511



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F56 9028406513

6240934856 LANGFORD,SAMANTHA (216) 337-2045

1411 CROCUS CT Karon Hinchcliffe Greg Liggons

2018-09-04T12:34:15.000-05:00 HIBILL

Please reread meter and check for leaks. Thanks Karon|

3763804322 HALL,CAROLYN (321) 320-4794

802 N SWEETWATER BLVD Shanika Simmons Fred Rodgers

2018-09-05T13:25:31.000-05:00 M-SIO Taste or Odor in the Water

Jodi report sulfur smell in water for the last few months. Please investigate. Shanika Jodi Goldberg- 407-702-8541|

2018-09-05T20:00:00.000-05:00 2018-09-06T11:47:00.000-05:00 Completed

Went to customer home and talked to Mrs. Goldberg. Resident stated that water smelled like sulfur and the smell is worst when you first turn the water on. Check chlorine level 

at hose bib 1.1gm/l water had no smell outside.(customer stated smell inside of house) Explain to customer my founding and I would flush the nearby upstream hydrant.

368 Sanlando Vanessa Brown Fred Rodgers

2018-09-05T08:51:00.000-05:00 M-SIO Water Miscellaneous Complaint

Customer from 129 Tindale says that we are causing damage to the neighborhood. He says that we are hitting trees and leaving the branches in the yards and they are getting 

complaints about it and that there are large service trucks that are speeding thru to the plant on Ledbury and is concerned for children in the area. Please contact the 

2018-09-05T20:00:00.000-05:00 2018-09-05T13:40:00.000-05:00 Completed

Call customer no answer, left a message the reason for the call and my phone number to return my call . Went by the home no one home check over hanging trees. Customer 

call back. Inform customer why I was calling and how can I help him. Customer went over his complaint. I insure Mr. Levy the delivery driver will be informed of his concerns and 

368 F4G 8086146717

2018-09-05T14:32:20.000-05:00 M-RECON

Please reconnect service, Sabina (321) 439-6867 will be present - Shonte|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Reconnected service and took read. JSM

368 0035707033

0030910000 368 Sanlando

Tagged turned off meter for new 495790gl

368 F4J 5394992269

6423105798 NOWIK,SABINA (321) 439-6867

215 E SWEETWATER CREEK DR Shonte Campbell Jeff A Metheney



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

247 CHURCHILL DR Shelia Meacham Greg Liggons

2018-09-04T10:35:56.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-08-29T08:21:58.000-05:00 M-READ

Please take read and leave on for new -- Schlegel,Jessica - Primary Phone Number: (321) 439-1421|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Start stop read leave on read 1533840 gl

368 F5L 6608413539

0009260325 SEKERES,DAVID (917) 592-8996

Please take read and turn on for new -- waiver on file -- Nascimento,Carlos - Primary Phone Number: (407) 781-7750|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned on meter start read 781470 gl

368 F5L 7891295740

8505397047 Schlegel,Jessica (321) 439-1421

116 E CUMBERLAND CIR David Jones Greg Liggons

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned on meter read 253970 gl

368 F5M 6675420067

6756476478 Nascimento,Carlos (407) 781-7750

292 NEW WATERFORD PL David Jones Greg Liggons

2018-09-04T07:42:58.000-05:00 M-ON

Reread meter no leaks read 832050 gl

368 F64 7396650992

1068354782 Defeo,Brittany (407) 280-3463

103 CLOVER LN Vanessa Brown Greg Liggons

2018-09-04T08:39:11.000-05:00 M-ON

Booth,Charles - Primary Phone Number: (407) 448-5134 ** Please turn on for new. Customer will be home and will print and tape waiver to door if he leaves. Thank you. 

VanessaB|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-09-04T20:00:00.000-05:00 2018-09-03T00:00:00.000-05:00 Completed

CSLLED CUSTOMER AND INFORMEWD THAT THEY WILL STILL NEED A RPZ BACKFLOW AT THE METER DUE TO SECOUNDARY WATER SOURCE ON PROPERTY. 

INFORMED TO CALL TO INSPECT BACKFLOW INSTALL AND TEST SHEET AND DISCONNECT FROM WELL... KEV

368 F5F 2858976555

2855300000 PAHLS,JUSTIN C (407) 862-0941

100 WHEATLAND CT Dominique Greenfield Greg Liggons

2018-08-31T14:46:13.000-05:00 MTRBBOX

Final read leave on read 350980 gl

368 F56 0736326720

0737200000 KAMRATH,MARK (321) 262-7957

1377 S RIDGE LAKE CR Courtney Cleveland Kevin Cooper

2018-08-30T11:23:24.000-05:00 M-SIO General Investigation

Mark called in to see if the line separated irrigation line connected with the lake will need a backflow device once it is repaired . He would like to meet with someone on 09/04 . 

Please contact Mark 321-262-7957|

368 F4J 2438557788

1876072852 O'NEILL,BRIAN T (407) 547-6681

307 W SWEETWATER CREEK DR Pennye Merthie Greg Liggons

2018-08-31T07:35:06.000-05:00 M-READ

Take the final read and leave on for new. Thanks Pennye|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

3976221056 Stern,Ruth (407) 461-2188

255 W SABAL PALM PL Pennye Merthie Greg Liggons

2018-08-31T14:02:08.000-05:00 M-ON

Waiver in office, saved to e-file. Take start read and turn on for new. Ruth Stern 407-461-2188 Thanks Pennye|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Meter on took start read 1385070 gl

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Reread meter for billing read 1086480 gl

368 F4C 3570434635



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5L 5836030925

5304186077 IH6 PROPERTY FLORIDA LP (844) 858-9920

265 TORPOINT GATE RD Vanessa Brown Greg Liggons

2018-08-31T08:34:58.000-05:00 M-OFF

2779835837 POPE,DENISE (407) 493-9947

500 BLUE LAKE DR Batch System Ryan Corey

2018-09-04T19:01:00.000-05:00 MTRBBOX

|

2018-09-04T19:01:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

MR ID: 486663155384, MR REMARK: BB replaced meter lid current read 1528680.

128 COUNTRYSIDE DR Batch System Jeff A Metheney

2018-09-04T19:01:00.000-05:00 M-EXCHNG

|

2018-09-04T19:01:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

MR ID: 605939414762, MR REMARK: GF Changed out 5/8"meter and washers. JSM

368 F4J 1380645496

2018-08-28T09:08:10.000-05:00 TESTMTR

Customer Alexandros would like a field meter test please call him to schedule 301-310-4090 Thanks, Amber|COUTSOUMPOS,ALEXANDROS|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.27% , low flow @ 98.0% , medium flow @ 99.0% , maximum flow @ 100.8% , 

irrigation system is on a well , went over all findings with Valeria , SME

368 F4J 6054793880

6054410000 GEIER,MARK (407) 748-4822

John Kinser called stated that they are getting ready to rebuild driveway & there is an old meter in driveway & wanted to know was it connected to any lines before they started 

working. He can be reached at 305-322-1039. DG|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Tagged door customer will be fine meter moved outta the drive way gl

368 F55 8779835402

3326344295 Coutsoumpos,Alexandros (301) 310-4090

1044 EDMISTON PL Amber Melendez Shawn Ebert



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:309 BENTLEY DR Roslyn Lide-Miller Greg Liggons

2018-08-10T09:56:44.000-05:00 M-READ

Please take final read and leave on for new - Shonte|CENTRAL PROPERTY MANAGEMENT|

2018-09-04T18:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Final read leave on read 1978380 gl

368 F5I 2813838492

1767920891 SCHOU,LINDA (407) 277-3670

Read & turn on for new Pick up tag /ic Nick Ravinet 305-510-5426|

2018-09-04T18:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Turned on meter read 75130 gl

368 F5H 5273163362

0010293374 Salomon,Houby (786) 985-0053

244 HUNTERS POINT TRL Shonte Campbell Greg Liggons

2018-09-04T18:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Tagged and turned off for new 2530510 gl

368 F64 2051503270

8802318158 RAVINET,NICHOLAS (305) 510-5426

101 WINDMILL WAY Isabel Ceballos Greg Liggons

2018-08-31T13:46:30.000-05:00 M-ON

Final read leave on read 2077140 gl

368 F68 3007979538

3003310000 GORE,MICHAEL (407) 496-1027

115 WISTERIA DR Ewan Dehnert Greg Liggons

2018-08-31T09:33:35.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan CRA|

COHEN,RICHARD W - Primary Phone Number: (407) 252-7698 ** Please take final read and leave on for new. Thank you. VAnessaB|

2018-09-04T18:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Tagged and turned off for new read 1365920 gl

368 F5M 6675758801

6756476478 Nascimento,Carlos (407) 781-7750

292 NEW WATERFORD PL Jennifer Akers Greg Liggons

Reread meter no leaks read 115910 gl

368 F53 0242254256

4604044019 SCHNEIDER,ELIZABETH (407) 619-0348

1762 BLACKMON CT Reginald Jerome Greg Liggons

2018-08-22T11:51:16.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Alloson Sihle at 407-342-3908.Thanks,Reggie|SIHLE,ALLISON|

368 F64 5779593988

5771600000 TORRES,RADAMES (407) 831-3961

108 BRIER PATCH CT Reginald Jerome Greg Liggons

2018-08-30T12:12:09.000-05:00 HIBILL

Re-read meter and check for leak.Customer lives alone.The custromer hasn't used his pool for 2 years now.The customer said thsat his sprinkler system is broken and hasn't 

been used for 3 years.I advised him of the rate increase too.Mr. Radames Torres at 407-831-3961.Thansk,Reggie|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

5557210000 SPELL,JAMES A (407) 831-4877

1308 W MARVIN ST Reginald Jerome Greg Liggons

2018-08-30T09:41:22.000-05:00 HIBILL

Re-read meter and check for leak.Mrs Glenda Spell at 407-831-4877 called about the high bill and high usage.She disagrees.There are only two people in the home 

too.Thanks,Reggie|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Reread meter no leaks read 2418670 gl

2018-08-31T10:58:58.000-05:00 M-READ

Take final read and leave on for new. Linda Schou 407-277-3670........Roslyn|

2018-09-04T18:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Final read leave on read 113190 gl

368 F65 5552698994



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5I 5985057192

5687000822 SITLER,MICHAEL (321) 972-5712

7870658166 Sweetwater Trading Post,Inc. (321) 972-4990

691 N Hunt Club BLVD Vincent Hicks Greg Liggons

2018-08-30T09:55:40.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Store is vacant tagged door gl

1484 NORTHRIDGE DR IRRIG Sandra Soto

2018-08-31T12:29:59.000-05:00 M-SIO Lawn Repair for Water Breaks

John Lambert # 407-788-6700 ext 51108 called, states UI was in area in front of tennis court digging and have left unfinished work, sod not replaced, wants to know when we 

are finishing work, please contact to advise when would this be taken care of, Thank you, Sandra|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Went out and called Mr Lambert there is nothing we did here I told him to call upper management next gl

368 F5F 2146161087

2018-08-28T07:49:36.000-05:00 M-OFF

ASKEW,NOREEN - Primary Phone Number: (407) 788-0708 ** Please take final read, lock and tag for new to apply. Thank you. VAnessaB|GARRETT,ASHLEY|

2018-08-31T20:00:00.000-05:00 Completed

Final read turn off read 5884170 gl

368 F56 9091901690

2594081282 NORTHRIDGE HOMEOWNERS (407) 788-6700

Please take a meter reading and lock meter. Tag door for new to apply. Dennis can be reached at 352-244-9753. Thanks Jen|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Tagged and turned off for new 781470 gl

368 F5K 3265445072

9934576495 PAUL,JEAN (407) 600-1414

214 STEVENAGE DR Vanessa Brown

2018-08-29T14:23:22.000-05:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-08-27T15:05:22.000-05:00 M-OFF

PLEASE GET FINAL READ TURN OFF AND LOCK.THANK YOU,CAMMY|THOMAS,LAURA|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Final read turned off read 124720 gl

368 F64 2054399880

8802318158 RAVINET,NICHOLAS (305) 510-5426

Please take final read and lock meter. Tag door for new to apply -- MATTOX,EMILY - Primary Phone Number: (407) 408-3608|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Tagged and turned off read 798140 gl

368 F5L 0216378301

5620736036 KIPP,ANGELA (321) 277-1010

273 TORPOINT GATE RD Cammy Iwinski Greg Liggons

2018-08-31T19:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Tagged and turned off for new read 1480780 gl

368 F4J 0403919766

8069410415 ELYEA,JESSICA (407) 883-6687

118 COUNTRYSIDE DR David Jones Greg Liggons

2018-08-30T15:15:51.000-05:00 M-OFF

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.37% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 100.1% , went 

over all findings with Mrs. , SME

368 F4C 2791911325

0803961256 Bevill,Andrew (949) 241-2322

450 WINDING CREEK PL Batch System Greg Liggons

2018-08-30T19:08:26.000-05:00 M-CUT

|

1107 CAMBRIDGE CT Jessica Cabrera Shawn Ebert

2018-08-30T10:23:16.000-05:00 TESTMTR

Call customer Chris 407-252-3571 to schedule meter test. Thank you Jessica NV|

2018-08-31T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Final read leave on read 811250 gl

368 F55 1972997165

Start read leave on read 1653400 gl

368 F53 9090020091

9574262066 Arango,Liza (305) 766-7811

275 LAKAY PL Shonte Campbell Greg Liggons

2018-08-29T08:51:55.000-05:00 M-READ

please take final read and leave on for new - Shonte|

368 F66 6556217126

7471142761 Lampkin,Sharleen (909) 856-2722

2020 SPRINGS LANDING BLVD Carl Crutchfield Greg Liggons

2018-08-30T15:26:58.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact # Sharleen - @ 909-856-2722/carl|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

9341441885 FARMER,THOMAS (407) 615-0319

110 LEA AVE Tina Richardson Greg Liggons

2018-08-30T09:20:38.000-05:00 M-ON

Turn on for new customer, waiver on file, Thomas can be reached at 407-615-03189|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Turned on meter read 1399070 gl

101 WINDMILL WAY Josephine Krell Greg Liggons

2018-08-27T10:43:22.000-05:00 M-OFF

Take final read and turn off tag door for new BREEN,KRYSTYNA - Primary Phone Number: (321) 945-1614-Josie|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Tagged and turned off for new read 75120 gl

368 F64 2074990879



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4G 5867774708

0009260325 SEKERES,DAVID (917) 592-8996

247 CHURCHILL DR Vanessa Brown Greg Liggons

2018-08-27T07:43:52.000-05:00 M-READ

|BOURNE, CATHERINE|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Start stop read 1046480 gl

216 TIMBERCOVE CIR David Jones Greg Liggons

2018-08-30T09:54:15.000-05:00 M-READ

Please take read and leave on for new - CABAL,MARIA - Primary Phone Number: (407) 221-7783|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Final read leave on 21680 gl

368 F5L 6605750703

2018-08-27T11:08:35.000-05:00 M-READ

Please take final read and leave on for new customer - Shonte|INGRAM,KEVIN|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Final read leave on read 182460 gl

368 F4G 5133700637

0628555917 Williams,Katie (407) 221-2625

Please take start read and leave on for new. Thank you! Ewan CRA|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Start read leave on read 658540 gl

368 F62 2099564255

5300737110 WILLIAMS,BRIAN (773) 391-0264

82 SWEETBRIAR BR Shonte Campbell Greg Liggons

6753108889 Hinz,Michael (305) 216-7337

2220 EARLEAF CT Ewan Dehnert Greg Liggons

2018-08-30T08:21:49.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-30T09:35:43.000-05:00 M-SIO Lawn Repair for Water Breaks

Mrs Kimberly Piercy 407-234-6236 (contact customer) adv that the yard and concrete is all torn up and that now that it is raining it looks like water is still spewing out water and 

that they live on a dark street and that you can not see at night very rural area and that there are no street lights and it very unsafe. Customer request to know when will this 

2018-08-30T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Lawn has been fixed with sod and road has been patched I picked up barricades

YANNUCCI,JOHN - Primary Phone Number: (407) 772-2801 ** Please take final read and leave on for new. **waiting on prior account payment of 68.44 acct#6409632449** 

VanessaB ** 08/29 Courtney John paid PD balance on previous account -- Okay to leave on . **|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Final read leave on read 502280 gl

368 F53 3871283284

3400790599 Olivo,Maria (407) 516-4348

2391 WESTWOOD DR Pennye Merthie John Allman

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Start stop read 2742420 gl

368 F5F 7892912232

3266204026 YANNUCCI,JOHN (321) 279-0541

447 STANTON PL Vanessa Brown Greg Liggons

2018-08-29T11:08:36.000-05:00 M-READ

Final read leave on read 1721390 gl

368 F4G 0837341342

2972515526 Machovina,Lisette (407) 492-8406

304 LONESOME PINE DR Vanessa Robinson Greg Liggons

2018-08-27T12:30:58.000-05:00 M-READ

|OFFERPAD LLC|

3502067540 Hamel,Kameron (407) 790-1203

404 FOX VALLEY DR Shonte Campbell Greg Liggons

2018-08-23T11:33:43.000-05:00 M-READ

Please take final read and leave on for new - Shonte|BELYEU,JEAN|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Turned off and tagged door

MR ID: 716592529342, MR REMARK: MS old meter read 3556780 new meter 18961934 new read 10

368 F4I 7661095240

7773886986 Ruiz,Sonia (305) 803-2898

664 SMOKERISE BLVD Batch System Robert Callahan

2018-08-29T19:09:16.000-05:00 M-CUT

|

368 F4H 7164200153

0425406364 HOLT,BRANDON J (407) 417-2866

823 RIVERBEND BLVD Batch System Ryan Corey

2018-08-30T19:01:00.000-05:00 M-EXCHNG

|

2018-08-30T19:01:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

8307291116 Chapman,Christina (407) 970-2428

203 COVE LAKE DR Batch System Ryan Corey

2018-08-30T19:01:00.000-05:00 M-EXCHNG

|

2018-08-30T19:01:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

MR ID: 844258914075, MR REMARK: MS exchange meter old read 3545390 new read is 10

1473 GRACE LAKE CIR Vincent Hicks Greg Liggons

2018-08-29T12:20:49.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Tagged door to call office gl

368 F4H 2566428409

368 F54 3699051525

3693210000 GRIMSLEY,REBECCA (407) 335-6524



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2161000000 PRUITT,LEA (407) 716-0890

105 LEYBURN PL Lori Jones Greg Liggons

2018-08-29T11:07:49.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 279,000 gal usage. Thanks. LLJ|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Reread meter for billing read 2350230 gl

341 PICKERING CT Ewan Dehnert Greg Liggons

2018-08-22T13:54:02.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|BUSH,MARY|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Start read leave on 1466970 gl

368 F5K 2165119802

2018-08-30T14:13:01.000-05:00 M-ON

Please reconnect ** WAIVER ON FILE ** Sonia 321-945-9545. Thank you! Ewan CRA|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Turned on meter read 425820 gl

368 F5J 5290362614

4046327654 Bush,Mary (321) 663-4307

|

2018-08-30T19:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F66 7525355673

9575042785 JOHORY,SONIA (321) 945-9545

2019 VANDERBILT PL Ewan Dehnert

368 F4C 4872820192

6617643570 Locklear,John (407) 617-0397

360 CYPRESS LANDING DR Batch System Robert Callahan

2018-08-29T19:09:16.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-08-29T11:24:41.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 84,000 gal usage. Thanks. LLJ|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Reread meter for billing read 7529890 gl

368 F5I 8366944695

8369510000 KWAN,WESLEY (407) 965-1530

304 CAMBRIDGE DR Lori Jones Greg Liggons

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Dial spinning tagged door for leak read 5207750 gl

368 F56 5784943605

5540609835 Rattingan,Scott (941) 504-1942

1422 CANAL POINT RD Shelia Meacham Greg Liggons

2018-08-29T14:59:21.000-05:00 M-REREAD

Reread meter for billing read 19900 gl

368 F5K 5990879501

5992700000 HERBERT,GEORGE (407) 718-0239

120 LYNDHURST DR Lori Jones Greg Liggons

2018-08-29T11:23:41.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 84,000 gal usage. Thanks. LLJ|

368 F5G 3234802367

8101151983 WILD,SHARON (407) 866-9756

134 GOLFCLUB DR Lori Jones Greg Liggons

2018-08-29T12:38:34.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-08-29T20:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Reread meter no leaks 66210 gl

368 F68 5284113291

7575439162 Delgado,Kimberly (949) 212-6697

117 STARLING LN Shanika Simmons Greg Liggons

2018-08-28T12:34:11.000-05:00 HIBILL

Jeanette called due to high bill. Please re-read meter and check for leaks. Shanika Jeanette Kniceley- 407-497-9814|KNICELEY,DON|

368 F5F 0248228703

0242110000 SULLIVAN,JOHN (407) 430-2030

613 ALBANY CT Vanessa Brown Greg Liggons

2018-08-28T09:14:46.000-05:00 HIBILL

SULLIVAN,JOHN - Primary Phone Number: (407) 430-2030 ** Please re read meter and check for leaks customers usage jumped up dramatically and he does not understand 

why. Thank you. VanessaB|

2018-08-29T20:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

7259900000 DIETLIN,RITA (407) 786-0138

369 WINCHESTER PL Lori Jones Greg Liggons

2018-08-29T11:22:31.000-05:00 M-REREAD

Please reread meter for billing. The last read appears to be from a different meter. Thanks. LLJ|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Reread for billing read 322100 gl

311 PICKERING CT Lori Jones Greg Liggons

2018-08-29T11:26:31.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 85,000 gal usage. Is there a leak? Thanks. LLJ|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Reread meter for billing no leaks read 3441430 gl

368 F5F 7251586253

Reread meter no leaks read 1087040gl

368 F5J 9442987177

9449710000 KIRKHAM,JOHN C (407) 772-3323



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4132900000 D'ALLESSANDRO,MARIE (407) 574-9038

115 SHELLIE CT Courtney Cleveland Kevin Cooper

2018-08-29T09:20:37.000-05:00 M-SIO General Investigation

Please provide a letter indicating/confirming that UI provides water and sewer services for this property for permit purposes . Please email to amya@godbk.com of fax 321-414-

0201 . ** Amy 386-860-2050**|

202 FOX VALLEY DR Josephine Krell Greg Liggons

2018-08-29T15:23:49.000-05:00 M-SIO Water Miscellaneous Complaint

Alex who is a contractor doing work at this property is requesting ops replace shut off valve to the main he states its very hard to turn on and off for repairs because its so old 

please investigate ph#407-576-4141 -Josie|

2018-08-29T20:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Turned off meter for contractor gl

368 F5M 4131916914

2018-08-29T09:38:02.000-05:00 M-RECON

PAID TURN ON PICK UP TAG PAM FELICIANO 407-247-4249 /IC|

2018-08-29T20:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Turned on meter got tag

368 F4G 4221051132

1570997408 WRI Property Management (844) 858-9883

Customer called regarding high bill case, Re read meter and check for leak. Contact Chris 407-252-3571 Thank you|SITLER,MICHAEL|

2018-08-29T20:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Reread meter no leaks read 129910 gl

368 F4H 9546866232

9804344820 FELICIANO,PAMELA (407) 247-4249

707 RIVERBEND BLVD Isabel Ceballos John Allman

Reread meter no leaks read 393940 gl

368 F5I 5980482036

5687000822 SITLER,MICHAEL (321) 972-5712

1107 CAMBRIDGE CT Jessica Cabrera Greg Liggons

2018-08-28T10:14:33.000-05:00 HIBILL



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-08-28T08:58:35.000-05:00 M-REREAD

Please reread the meter for billing, current reading is off. Thanks.|SPREADING OAK VILLAGE|

Read & leave on for new Robert Lazzopina 321-228-4112 /ic|LAZZOPINA,ROBERT|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Read and leave on 3939090 gl

368 F66 9967442439

9967400000 SPREADING OAK VILLAGE (407) 788-6700

CEDAR POINT POOL LN Adrienne Krugler Greg Liggons

2018-08-29T19:01:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

MR ID: 171609052777, MR REMARK: BB Replaced meter box lid

368 F5L 7458703639

0538455073 LAZZOPINA,ROBERT (321) 228-4112

252 NEEDLES TRL Isabel Ceballos Greg Liggons

2018-08-28T14:28:05.000-05:00 M-READ

Small leak on our side pin hole spraying, fixed with a bandage. Meter read 0036550.

368 F4G 9521661477

9523410000 NICOLARI,SONIA (407) 435-9036

111 SWEETWATER HILLS DR Batch System Jordon Campbell

2018-08-29T19:01:03.000-05:00 MTRBBOX

|

368 F61 9026612825

9023500000 GOWEN,NASTASIA (321) 356-2279

167 SHERIDAN AVE Linette Orengo Ryan Corey

2018-08-29T09:32:53.000-05:00 M-SIO Water Service Line Break

Customer states that near the water meter the grass is very wet and soggy. If necessary Nastasia ph# 407-830-4461. I emailed Josie/Isabel (Linette-FL 8/29/18)|

2018-08-29T20:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

2018-08-29T20:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

REFERRED TO BRYAN G..... KEV



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Re read meter no leaks

368 F51 7729349439

8796033468 SZYMALA,GRACE (484) 951-0774

1124 BELLA VISTA CIR Shelia Meacham Robert Callahan

2018-08-28T14:45:49.000-05:00 M-REREAD

368 F52 1016641562

0570101153 REYES,JAMES (407) 399-3708

1430 TRACY DEE WAY Shelia Meacham Robert Callahan

2018-08-28T15:31:49.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|THEOD,CHELSEA|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

6652300000 WEIGLEY,MARK (407) 252-5287

125 EASTERN FORK Adrienne Krugler Robert Callahan

2018-08-28T09:02:17.000-05:00 M-REREAD

Read off new meter is very high, and last read from old meter is also off. Please review reads. Thanks.|WEIGLEY,MARK|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Re read meter

701 SWEETWATER CLUB BLVD Shelia Meacham Robert Callahan

2018-08-28T15:25:53.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|DEITZ,H R|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Re read meter no leaks

368 F62 6653348213

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Reread meter for billing 5805680 gl

368 F51 5515205404

4841082008 MORGAN,ALENA (941) 525-0180



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1645075737 COBB,HEATHER (407) 421-9189

380 ISLAND SOUND CT Shelia Meacham Robert Callahan

2018-08-28T15:01:49.000-05:00 M-REREAD

2640 CARA LYNN WAY Shelia Meacham Robert Callahan

2018-08-28T14:18:02.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|BLASKE,JENNIFER|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Re read meter no leaks

368 F53 6011066817

2018-08-28T15:35:27.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|HART,JOSHUA|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Re read meter no leaks

368 F52 6556248437

6555710000 BLASKE,JENNIFER (631) 428-7012

High usage. Check for leak and tag door if needed. Thank you Shelia|JORDAN,JILL|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Re read meter no leaks

368 F52 6849689783

4219662243 HART,JOSHUA (407) 495-7315

1511 JILL JENEE LN Shelia Meacham Robert Callahan

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Re read meter

368 F55 9133978118

4380081065 JORDAN,JILL (407) 774-6491

1087 EDMISTON PL Shelia Meacham Robert Callahan

2018-08-28T14:38:31.000-05:00 M-REREAD

Please reread meter. Read appears to have to many digits. Thanks Shelia|SZYMALA,GRACE|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|PETERSEN,PAMELA|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Re read meter

368 F51 4345863842

1309798842 Miller,Les (321) 231-6147

810 SWEETWATER CLUB BLVD Shelia Meacham Robert Callahan

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Re read meter

368 F52 6913357661

7880020741 PETERSEN,PAMELA (321) 377-1199

1191 BELLA VISTA CIR Shelia Meacham Robert Callahan

2018-08-28T15:12:03.000-05:00 M-REREAD

Re read meter no leaks

368 F52 6913357661

8178461762 PETERSEN,PAMELA (321) 377-1199

1191 BELLA VISTA CIR Shelia Meacham Robert Callahan

2018-08-28T15:12:03.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|PETERSEN,PAMELA|

368 F52 9161716425

0249189749 MAUCK,MELISSA (407) 489-7246

1501 KENLYN DR Shelia Meacham Robert Callahan

2018-08-28T15:39:05.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|MAUCK,MELISSA|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|PULTE HOME COMPANY,LLC|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Re read meter no leaks



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Re read meter no leaks

368 F55 9087651283

9083400000 ARANDA,BETH (407) 690-1803

1934 WINGFIELD DR Shelia Meacham Robert Callahan

368 F53 8750669764

4192722753 Miller,Brianna (540) 414-4939

3128 SPLENDID STOWE LANE IRRIG Shelia Meacham Robert Callahan

2018-08-28T14:00:42.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|PULTE HOMES|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

0755514520 Whitaker,Christopher (407) 494-7722

2421 JENNIFER HOPE BLVD Shelia Meacham Robert Callahan

2018-08-28T10:02:41.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|SWARTZ,DONALD|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Re read meter customer has a small leak tagged door to let them know

300 MAGNOLIA LAKE DR Shelia Meacham Robert Callahan

2018-08-28T14:28:08.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|MARTINEZ,JARED|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Re read meter no leaks

368 F52 1080203732

2018-08-28T09:47:11.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|MILLER,LES|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Re read meter no leaks

368 F51 8829981809

9218497186 Riley,Joan (407) 383-1905



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4607110000 MONTALDO,CHRISTOPHE V (407) 468-2328

1718 MARKHAM GLEN CIR Shelia Meacham Robert Callahan

2018-08-28T15:37:36.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|TATTERSON,JESSIE|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Re read meter no leaks

368 F51 4607164765

2018-08-28T10:04:31.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|LEETE,PAMELA|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Re read meter no leaks

368 F55 8566772688

3488723498 TATTERSON,JESSIE (407) 529-4691

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|LUBIS,DEVIANO|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Re read meter

368 F53 5567536544

6534109240 LEETE,PAMELA (407) 496-9672

2410 WESTWOOD DR Shelia Meacham Robert Callahan

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Re read meter no leaks

368 F51 6908404124

7744924686 REED,SHERMAINE (407) 881-2523

1416 VIVALDI PL Shelia Meacham Robert Callahan

2018-08-28T14:50:28.000-05:00 M-REREAD

2018-08-28T14:36:49.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|ARANDA,BETH|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please re-read meter, confirm it was read correctly & are there any leaks. If necessary Luz can be reached at 226-456-2650. Thank you (Linette-FL 8/29/18)|

2018-08-29T11:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Reread meter no leaks indicated

368 F64 4928519260

9967238034 St Clair,Gregory (646) 284-0726

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Checked water pressure at hose bib at garage pressure was 70 lbs which is great no leak indicated on meter

368 F61 4807674286

7700110000 VASQUEZ,MANUEL (226) 456-2650

107 PINE CREST DR Linette Orengo John Allman

2018-08-29T11:00:28.000-05:00 HIBILL

Re read meter no leaks

368 F65 2770399517

2902420288 Copeland,Connie (901) 493-4839

1694 KINGSTON RD Ewan Dehnert John Allman

2018-08-29T12:32:24.000-05:00 M-SIO High or Low Pressure in the Water

Please check premise as customer states they have very little water pressure to no water at all. Please also flag where meter is as customer attempted to check himself and 

could not locate meter. Contact Keith 901-371-7684 with any questions. Thank you! Ewan CRA|

368 F56 4550817029

0881221829 Bergeron,Jessica (407) 702-4667

1440 NORTHRIDGE DR Shelia Meacham Robert Callahan

2018-08-28T14:40:20.000-05:00 M-REREAD

High usage. Check for leak and tag door if needed. Thank you Shelia|BERGERON,JESSICA|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

105 MAGNOLIA LAKE CT Shelia Meacham Robert Callahan

2018-08-28T15:24:20.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|MONTALDO,CHRISTOPHE V|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Re read meter no leaks



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Re read meter no leaks tagged door with findings

368 F5H 2579003846

368 F4J 0597874545

0597210000 BOYD,DOLORES (407) 637-2333

105 VALLEY DR Pennye Merthie Robert Callahan

2018-08-27T07:35:31.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called in complaining of high bill and that she has been living at her daughter's the past 2 wks I adv cust the usage is from 06-26-

18 to 07-09-2018 cust deputes usage. Cust adv she does not have a sprinkler, no water softener, no leaks, no power washing, no pool. Tag door with results. Ms. Boyd 407-

2018-08-28T20:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

5445300000 ZISSMAN,EDWARD (321) 662-8717

101 WAX MYRTLE LN Reginald Jerome Robert Callahan

2018-08-27T11:18:51.000-05:00 HIBILL

Re-read meter and check for leak.Edward Zissman at 321-662-8717.Thanks,Reggie|ZISSMAN,EDWARD|

2018-08-28T20:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Re read meter no leaks

108 W YORK CT Vanessa Brown Greg Liggons

2018-08-28T08:53:08.000-05:00 HIBILL

JONES,ERIKA - Primary Phone Number: (321) 277-4717 ** Erika called upset about bills and usage customer says that she lives alone and the the irrigation is off and there is 

no way the consumption is correct. She questioned why the meter was meter was changed I advised the meter was not reading properly. Please re read meter and check for 

2018-08-29T08:53:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Reread meter read 13760 gl

368 F67 5446975770

2018-08-28T10:08:05.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Jeanne can be reached at 407-614-0002 - Shonte|GOLDBERG,JEANNE|

2018-08-29T10:08:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Re read meter no leaks

368 F5H 5863456341

7080567381 JONES,ERIKA (321) 277-4717

4 TAPPAN ZEE LN Shonte Campbell Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

3861 WATERCREST DR Gwendolyn Hill Greg Liggons

2018-08-28T10:54:23.000-05:00 M-RECON

Reconnect service customer will be at home. Mrs. Lori phone number 321-888-9815. Thanks, Gwen|BEREHOWSKY,LORI|

2018-08-28T20:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Turned on meter read 790090 gl

368 F63 4925443753

2018-08-28T13:11:23.000-05:00 M-RECON

Please restore service. Customer will be home. Shanika Kim Rodgers- 407-310-9579|RODGERS,KIM|

2018-08-28T20:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Turned on meter read 227810 no tag gl

368 F4H 1342161082

2381155023 Berehowsky,Lori (321) 888-9815

Steven called due to high usage. Please re-read meter and check for leaks. Shanika Steven Ciresi- 216-346-3700|CIRESI,STEVEN|

2018-08-28T20:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Re read meter no leaks

368 F4F 5767538762

3622652063 Johnson,Debra (407) 925-3333

2815 SPYGLASS CV Shanika Simmons Greg Liggons

2018-08-28T20:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Read meter no leaks

368 F4C 5916903519

7362614071 CIRESI,STEVEN (216) 346-3700

431 TIMBER RIDGE DR Shanika Simmons Robert Callahan

2018-08-27T13:30:09.000-05:00 HIBILL

2575400000 TROVATO,JOSEPH (407) 474-7204

115 LUDLOW DR Tina Richardson Robert Callahan

2018-08-27T13:53:12.000-05:00 HIBILL

please re-read & check for leaks, usage have doubled from last 2 cycles, nothing have changed, leave door tag w/findings Joseph can be reached at407-869-9353 if 

needed.|TROVATO,JOSEPH|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|RODGERS,KIM|

2018-08-28T19:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Tagged and turned off meter read 227810 gl

2018-08-28T19:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Tagged and turned off read 5068740 gl

368 F4F 5760840061

3622652063 Johnson,Debra (407) 925-3333

2815 SPYGLASS CV Batch System Greg Liggons

2018-08-27T19:10:44.000-05:00 M-CUT

Tagged and turned off meter 790090 gl

368 F4E 4799288400

0783032319 Shipp,Kristina (321) 282-8208

532 S LONGVIEW PL Batch System Greg Liggons

2018-08-27T19:10:44.000-05:00 M-CUT

|LANEY,GUYLYN|

368 F4H 1342001157

2381155023 Berehowsky,Lori (321) 888-9815

3861 WATERCREST DR Batch System Greg Liggons

2018-08-27T19:10:44.000-05:00 M-CUT

|BEREHOWSKY,LORI|

2018-08-28T19:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

2500618343 Quatrini,Priscilla (321) 441-6280

1338 N MARCY DR Roslyn Lide-Miller Tony Goes

2018-03-28T09:16:29.000-05:00 M-RECON

Reconnect service, tag on door...Thanks, Roslyn|FELICIANO,MONICA|

2018-08-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Restored customer service no leaks tg



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Installed meter

368 F53 3378949328

6011673382 Rush,Karen (848) 702-0263

440 Gleaming Andover Way Jacqueline Chandler Jordon Campbell

2018-08-27T08:05:34.000-05:00 INSTLMTR

was missing dispatch group. Got into OMS 8-29.|

2018-08-28T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

7918656943 Persaud,Marguerite (321) 422-9856

3309 CANYON GRAND POINT Jacqueline Chandler Jordon Campbell

2018-08-27T08:15:02.000-05:00 INSTLMTR

was missing dispatch group. Got into OMS 8-29.|

2018-08-28T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Installed meter

707 RIVERBEND BLVD Batch System Greg Liggons

2018-08-27T19:10:44.000-05:00 M-CUT

|FELICIANO,PAMELA|

2018-08-28T19:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Tagged and turned off read 693750 gl

368 F53 2916617151

2018-08-27T19:10:44.000-05:00 M-CUT

|BORST,TRACEY M|

2018-08-28T19:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Tagged and turned off meter read 510290 gl

368 F4H 9546688487

9804344820 FELICIANO,PAMELA (407) 247-4249

368 F4J 4697358623

2200466331 Cejas,Marcos (954) 593-8685

227 ROYAL OAKS CIR Batch System Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3315 CANYON GRAND POINT IRRIG Jacqueline Chandler Ryan Corey

2018-08-27T08:11:00.000-05:00 INSTLMTR

was missing dispatch group. Got into OMS 8-29.|

2018-08-28T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Installed new reclaimed meter

2018-08-27T08:05:57.000-05:00 INSTLMTR

was missing dispatch group. Got into OMS 8-29.|

2018-08-28T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Installed new reclaimed meter.

368 F53 4341022600

2818739388 PATTERSON,ALEX (407) 733-8294

was missing dispatch group. Got into OMS 8-29.|

2018-08-28T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Install meter

368 F53 0988378332

3021268857 Rush,Karen (848) 702-0263

440 GLEAMING ANDOVER WAY IRRIG Jacqueline Chandler Ryan Corey

2018-08-28T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Installed meter

368 F53 8253432086

3374066457 PATTERSON,ALEX (407) 733-8294

3315 CANYON GRAND POINT Jacqueline Chandler Jordon Campbell

2018-08-27T08:10:37.000-05:00 INSTLMTR

368 F53 0185335717

4840346079 SPADACCINI,MARIA (443) 567-0918

3132 SPLENDID STOWE LANE Jacqueline Chandler Jordon Campbell

2018-08-27T08:01:34.000-05:00 INSTLMTR

was missing dispatch group. Got into OMS 8-29.|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|SMITH,BARRY|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Tagged and turned off for new 1399070 gl

368 F5L 4423138203

2925082563 IH6 PROPERTY FLORIDA LP (844) 858-9920

206 W CUMBERLAND CIR Amber Melendez Greg Liggons

2018-08-27T14:30:41.000-05:00 M-OFF

Installed new reclaimed meter

368 F64 2073997934

9341441885 FARMER,THOMAS (407) 615-0319

110 LEA AVE Roslyn Lide-Miller Greg Liggons

2018-08-13T15:37:01.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Amy Lambert 407-312-9674.......Roslyn|LAMBERT,AMY|

368 F53 5038054200

7918656943 Persaud,Marguerite (321) 422-9856

3309 CANYON GRAND POINT Jacqueline Chandler Ryan Corey

2018-08-27T08:32:12.000-05:00 INSTLMTR

was missing dispatch group. Got into OMS 8-29.|

2018-08-28T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

4840346079 SPADACCINI,MARIA (443) 567-0918

3132 SPLENDID STOWE LANE IRRIG Jacqueline Chandler Ryan Corey

2018-08-27T08:04:15.000-05:00 INSTLMTR

was missing dispatch group. Got into OMS 8-29.|

2018-08-28T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Installed new reclaimed meter.

368 F53 5302622001



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5J 0296671082

4559442024 Dunlap,Michelle (203) 241-8082

302 WICKHAM CT Lori Jones Robert Callahan

2018-08-27T08:50:53.000-05:00 M-REREAD

Please reread meter for billing. It appears the wrong meter was read for this customer's final read. Thanks. LLJ|DUNLAP,MICHELLE|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

3222200000 MAYNARD,WANDA (407) 951-6014

136 TOLLGATE TRL Lori Jones Robert Callahan

2018-08-27T15:19:17.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|MAYNARD,WANDA|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Read meter for billing

704 RIVERBEND BLVD Vanessa Brown Greg Liggons

2018-08-28T09:28:56.000-05:00 M-READ

Paolucci,Brad - Primary Phone Number: (407) 340-7122 ** Please take final read and leave on for new. Thank you. VAnessaB|PAOLUCCI,BRAD|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Meter on didn't turn off read 802210 gl

368 F62 3223468274

2018-08-27T10:10:14.000-05:00 M-OFF

|OJTURK,NIYAZI|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Turned off meter read 110050 gl

368 F4H 6573304730

3361843847 Paolucci,Brad (407) 340-7122

Final read turned off for new 3510620 gl

368 F4E 5611665330

9713674336 RIGGS,TONI (321) 331-3092

458 LONGMEADOW LN Shonte Campbell Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

201 WILD ASH LN Lori Jones Robert Callahan

2018-08-27T15:03:50.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|MATTINGLY,TERRY|

2018-08-27T08:58:14.000-05:00 M-REREAD

Please reread meter for billing. The last read appears to be from a different meter, or is missing a couple digits. Thanks. LLJ|SAGE-BROWN,CASSIDY|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Re read meter for billing

368 F67 7065849663

4751215888 MATTINGLY,TERRY (321) 277-7673

Please reread meter for billing. Last read appears to be from a different meter. Thanks. LLJ|RODRIGUEZ,MAXIMILIAN|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Read meter for billing

368 F63 7017308968

2455112634 SAGE-BROWN,CASSIDY (561) 843-5612

102 CEDAR OAK TRL Lori Jones Robert Callahan

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Re read meter for billing

368 F53 6169382284

9085487895 Rodriguez,Maximilian (407) 271-6581

2415 CLAY CT Lori Jones Robert Callahan

2018-08-27T08:59:08.000-05:00 M-REREAD

Read meter for billing

368 F63 7017308968

7014310000 ELLIS,RICHARD (407) 221-8551

102 CEDAR OAK TRL Lori Jones Robert Callahan

2018-08-27T08:58:14.000-05:00 M-REREAD

Please reread meter for billing. The last read appears to be from a different meter, or is missing a couple digits. Thanks. LLJ|SAGE-BROWN,CASSIDY|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please re-read meter, verify if read correctly & check for leaks. Customer is concerned of high bills/usage & wants to be present. Please call Jo at 407-739-7016. (Linette-FL 

8/24/18)|BARTON,BERVERLEE M

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Reread meter no leaks read 1144560 gl

368 F4J 8734634303

8730410000 DESART,JO (407) 739-7016

800 SWEETWATER CREEK CT Linette Orengo Greg Liggons

2018-08-24T08:13:57.000-05:00 HIBILL

Performed meter test due to wrong register head installed , meter was over registering on all flow ranges , overall @ 2701.32% , low flow @ 2499.953% , medium flow @ 

2857.133% , maximum flow @ 2746.886% , T-160 ( turbo register head) installed on a displacement meter ( model 70 ) , replaced meter and all connections from the curb stop 

368 F53 2450667163

2453000000 MITCHELL,DAVID (407) 788-8136

1766 BLACKMON CT Pennye Merthie Greg Liggons

2018-08-24T09:16:30.000-05:00 HIBILL

Re-read meter and check for leak. Mrs. Mitchell had a leak and had Leak Master Plumbing company fix leak. Customer complained of high bill and request leak adjustment. No 

promises made. Please make check meter to make sure the leak was fixed. Mrs. Mitchell 2453000000. Thanks Pennye|MITCHELL,DAVID|

368 F4D 9104426603

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

664 SABAL LAKE DR Lucity User Shawn Ebert

2018-08-28T14:38:59.000-05:00 TESTMTR

Perform meter test due to wrong register head installed and forward results to Kathy S... for re-billing...

2018-08-28T16:31:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

664 SABAL LAKE DR Lucity User Shawn Ebert

2018-08-28T14:38:54.000-05:00 M-EXCHNG

Replace meter due to wrong register head installed , also change all connections from the curb stop to the customers connections , add x-large meter box ....

2018-08-28T16:31:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Replaced 1.5" meter due to wrong register head installed , replaced meter and all connections from the curb stop to the customers connections , SME / MAO

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Read meter for billing

368 F4D 9102284662



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4F 7159517510

4216220430 JONES,ANITA (407) 529-8322

2701 CATTAIL CT Carl Crutchfield Greg Liggons

2018-08-24T14:04:37.000-05:00 M-REREAD

8806499845 SHAGENA,JEAN C (321) 266-8776

105 W SWEETWATER CREEK DR Linette Orengo Ryan Corey

2018-08-24T14:04:19.000-05:00 HIBILL

Please re-read check for leaks, tag door with findings. Customer thinks there is an error. If necessary Jean can be reached at (321) 266-8776. (Linette-FL 

8/24/18)|SHAGENA,JEAN C|

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Re-read meter, found no leak also hung door tag as requested from customer.

105 W SWEETWATER CREEK DR Linette Orengo Ryan Corey

2018-08-24T14:04:19.000-05:00 HIBILL

Please re-read check for leaks, tag door with findings. Customer thinks there is an error. If necessary Jean can be reached at (321) 266-8776. (Linette-FL 

8/24/18)|SHAGENA,JEAN C|

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Re-read meter, found no leak also hung door tag as requested from customer.

368 F4J 3990493209

2018-08-24T08:18:56.000-05:00 HIBILL

Jeremy # 407-808-9918 seems bill is very high. Please re-read and check for leaks thanks, Amber|LEVY,JEREMY|

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Re-read meter didn’t see any leaks looked on there see.

368 F4J 3990493209

0466754209 COLFIN AI-FL4, LLC

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Reread meter no leaks talked to customer read 414710 gl

368 F4J 0849046789

1018946375 LEVY,JEREMY (407) 808-9918

209 W SWEETWATER CREEK DR Amber Melendez Ryan Corey



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

500 VILLAGE PLACE - BLDG A Pennye Merthie Kevin Cooper

2018-08-27T07:43:26.000-05:00 M-SIO Water Service Line Break

2018-08-24T08:06:02.000-05:00 M-SIO General Investigation

Customer called to report a rusty fire hydrant needs painting and top repaired. Please investigate. Dan with Seminole County Water Company 407-665-2733........Roslyn|368 

SANLANDO|

2018-08-27T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

checked hydrant it is a Dresser hydrant & is in good shape no problem

368 F4C 4607891734

4606800000 Village On The Green (407) 682-0230

Please investigate , customer is reporting water leaking from the house . The water was turned off at the meter but is still running . Mrs. Chua 407-924-8780|CHUA,ELAINE|

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Made contact with customer. Customer stated that he had a leak on irrigation. He made repair on it. Meter was not indicating a leak. Left on and took read. JSM

368 0034696944

0030910000 368 Sanlando

368 Sanlando Roslyn Lide-Miller John Marinelli

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Made contact with customer. Found nothing leaking around meters. Left on. JSM

368 F5K 2759960962

5763242217 CHUA,ELAINE (321) 439-2148

320 W WEKIVA TRL Courtney Cleveland Jeff A Metheney

2018-08-27T11:21:02.000-05:00 M-SIO Water Service Line Break

Reread meter no leaks read 187610 gl

368 F68 9640612332

3488163900 Noecker,Monica (210) 274-2553

104 SWEET BAY LN Roslyn Lide-Miller Jeff A Metheney

2018-08-24T14:08:46.000-05:00 M-SIO General Investigation

Customer called requesting to have someone come out and inspect the meter due to a plumber stated it looks very old and was extremely hard to turn off . Please investigate. 

Rena Thompson 407-774-6015............Roslyn|THOMPSON,RENA R|

Cust called req can we re-read meter - Cust contact 407-529-8322/Carl|JONES,ANITA|

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-08-27T20:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Checked area and determined that this is ground water ... KEV

368 F55 5065612646

2929887761 BAYLIE,TIMOTHY (386) 804-3565

2211 EARLEAF CT Jessica Cabrera Ryan Corey

Called customer and informed her that they have a master meter out front and each building was not individually metered

368 0031456238

0030910000 368 Sanlando

368 Sanlando Whitney Stewart Kevin Cooper

2018-08-27T09:21:18.000-05:00 M-SIO General Investigation

Conversion issue. Did not get into system until 9/10. Customer called stating that it a water leak coming up from the side walk on River bend and Stone Creek. Please 

investigate, customer can be 40766652120. Thanks Whitney|

368 0033990249

0030910000 368 Sanlando

368 Sanlando Brittany Warembourg Kevin Cooper

2018-08-27T09:36:32.000-05:00 M-SIO General Investigation

Please call Maria 407-682-8670 with a meter number for 233 Crown Oak . Thanks Brittany nv|368 SANLANDO|

2018-08-27T20:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

6571181126 White,Janet (321) 262-6264

840 RIVERBEND BLVD Dominique Greenfield Kevin Cooper

2018-08-27T08:24:19.000-05:00 M-SIO Water Service Line Break

Ritch Messal called to report leak in the street in his neighbors yard right at the sidewalk. He stated he spoke to someone Sat but they did not come out & fix it. He can be 

reached at 407-921-6268. DG|MESSAL,R A|

2018-08-27T20:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Replaced 1" poly going to single meter service.... KEV

Marcus with Village on the Green contact#407-402-9541 called in adv that is a water line service break at bldg. F. Sent email to dispatch/Josie, Isabel. Thanks Pennye|VILLAGE 

ON THE GREEN|

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Repair 1"poly service to meter with repair clamp... KEV

368 F4H 2735478977



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F68 6072326165

1253270652 Gibson,Christian (863) 288-1608

101 CEDAR POINT LN Batch System Ryan Corey

7251300000 TAYLOR,JEANNE E (407) 341-5227

105 EASTERN FORK Reginald Jerome Greg Liggons

2018-08-24T07:57:11.000-05:00 TMP-OFF

The customer asked if the tech could come out as early as 8am to temporarily turn off her water.Her contractor needs the water off on order to install faucets in her 

home.Jeanne Taylor at 407-341-5227.Thanks,Reggie|TAYLOR,JEANNE E|

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Turned off to make repair read 352040 gl

112 TEDWORTH CT Reginald Jerome Greg Liggons

2018-08-27T11:11:22.000-05:00 TMP-OFF

Customer called to have the turn off valve turned off for a couple of hours.Paul Schulze at 407-788-1943.Thanks,Reggie|SCHULZE,PAUL|

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Talked to customer he wants curb stop shut off replaced to hard to turn gl

368 F62 7257510535

2018-08-24T12:38:42.000-05:00 RSP-ON

Take final read and leave on for new customer info Ashley 724-983-4203. Thank you Jessica NV|FIRST NATIONAL BANK OF LONGWOOD|

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Final read leave on 477350 gl

368 F5F 0852665050

0853300000 SCHULZE,PAUL (407) 788-1943

Timothy called to report water line from meter to home broke, needs water shut off in order to fix line. He would like to also know how to turn it back on once the line is fixed. 

Timothy 386-804-3565|BAYLIE,TIMOTHY|

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Turned off customer water, also made contact with Mr.Baylie and informed him on how to turn his water back on.

368 F51 0327985874

6695033744 WOOTEN,K (407) 474-9210

3278 SUNSET VALLEY CT Jessica Cabrera Greg Liggons

2018-08-27T12:01:29.000-05:00 M-SIO Water Main Break



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-08-24T07:18:35.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber|BUTLER,GERALD|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Final read leave on 202750 gl

368 F4E 1545716557

4566010174 BRUNO,PAUL (407) 927-6549

Take final read and leave on for new. Shanika|HIDALGO,KORINA|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Final read leave on 4107860 gl

368 F55 2898877642

2225789283 Butler,Gerald (407) 924-4959

1778 MARKHAM GLEN CIR Amber Melendez Greg Liggons

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Final read leave on read 488460 gl

368 F4C 0677164502

8197396876 Sampson,Janet (407) 617-3352

287 W SABAL PALM PL Shanika Simmons Greg Liggons

2018-08-24T10:52:27.000-05:00 M-READ

MR ID: 607943236353, MR REMARK: GF exchange meter old meter read 6735000 new meter read 10

368 F65 2772877364

2902420288 Copeland,Connie (901) 493-4839

1694 KINGSTON RD Linette Orengo Greg Liggons

2018-08-17T11:42:52.000-05:00 M-READ

Please take start read and leave on for new owners. If necessary Connie can be reached at 901-493-4839. (Linette-FL 8/17/18)|COPELAND,CONNIE|

2018-05-09T19:02:35.000-05:00 M-EXCHNG

|MITCHELL,EDWARD|

2018-08-27T19:02:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Reread meter tagged door for leak dial spinning read 1086690 gl

368 F4J 7765242464

4977313964 BRUEGGEMEYER,CAROLYN (813) 334-8444

Reread meter for billing 352040 gl

368 F68 7505057819

9748847772 SHERMAN,JOHN (239) 287-7559

105 WOODMILL RD Lori Jones Greg Liggons

2018-08-24T15:25:22.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 137,000 gal usage. Thanks. LLJ|SHERMAN,JOHN|

368 F62 6656076305

6652300000 WEIGLEY,MARK (407) 252-5287

125 EASTERN FORK Lori Jones Greg Liggons

2018-08-24T13:10:38.000-05:00 M-REREAD

Please reread meter for billing. Last read appears to be from a different meter. Was the meter exchanged? Thanks. LLJ|WEIGLEY,MARK|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

8595310000 FRENK,GRACE A (407) 332-6196

104 MARLA LN Lori Jones Greg Liggons

2018-08-24T15:16:47.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 91,000 gal usage. Thanks. LLJ|FRENK,GRACE A|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Reread meter no leaks talk to customer read 1218230 gl

565 S LONGVIEW PL Josephine Krell Greg Liggons

2018-08-13T09:20:31.000-05:00 M-READ

BRUNO,PAUL - Primary Phone Number: (407) 927-6549 take start read and leave on for new-Josie|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Final read leave on 1364820 gl

368 F63 8595028608



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F68 9641287293

8109095074 Rodriguez-Patterson,Nora (407) 760-7990

1209 ROXBORO RD Lori Jones Greg Liggons

2018-08-24T15:17:45.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 93,000 gal usage. Thanks. LLJ|RODRIGUEZ-PATTERSON,NORA|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Reread meter no leaks read 466580 gl

203 COVE LAKE DR Lori Jones Greg Liggons

2018-08-24T08:54:26.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|HEINTZ,SUZETTE|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Reread meter for billing read 3545350 gl

368 F65 1059270931

2018-08-24T07:57:14.000-05:00 M-REREAD

Please reread meter for billing. Last 2 reads have been backwards. Is the meter in backwards? Please correct if needed. Thanks. LLJ|SILVER,MITCHELL|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Reread meter 1751420 gl

368 F4H 2565038509

8307291116 Chapman,Christina (407) 970-2428

Please reread meter for billing. Is the meter in backwards? The last two reads are negative. If needed, correct the meter. Thank you. LLJ|BRUEGGEMEYER,CAROLYN|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Meter needs to be replaced service needs to move by big oak tree roots hv crushed box read 1214500 gl

368 F4H 1493920706

1491710000 SILVER,MITCHELL (407) 310-5850

831 RIVERBEND BLVD Lori Jones Greg Liggons

112 COUNTRYSIDE DR Lori Jones Greg Liggons

2018-08-24T08:49:46.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-08-23T14:34:37.000-05:00 M-REREAD

MEDNICK,JANET - Primary Phone Number: (407) 644-7549 ** Please re read meter and check for leak. Thank you. VanessaB|

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Reread meter no leaks talked to customer read 1740300 gl

368 F5F 7927570836

LONGWOOD PROPERTIES LLC,GB - Primary Phone Number: (407) 682-7888 ** Very high spike in usage please re read and check for leak. Thank you. VanessaB|

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Reread meter no leaks read 3074600 gl

368 F4F 4509275726

4503310000 MEDNICK,JANET (407) 252-6114

2828 SPYGLASS CV Vanessa Brown Greg Liggons

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Reread meter no leaks read 6491780 gl

368 F4E 8805348009

1103706420 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

340 GOLF BROOK CIR Vanessa Brown Greg Liggons

2018-08-23T15:16:48.000-05:00 M-REREAD

Found no trouble with valve at meter. Made contact with customer. JSM

368 F4C 6688003774

6687600000 WINTER,GLEN E (407) 774-3258

532 TIMBER RIDGE DR Dominique Greenfield Greg Liggons

2018-08-23T14:36:37.000-05:00 HIBILL

Glen would like to get meter re-read to make sure no leaks & read correctly due to high bill. He can be reached at 407-774-3258. DG|WINTER,GLEN E|

3488163900 Noecker,Monica (210) 274-2553

104 SWEET BAY LN Lucity User Jeff A Metheney

2018-08-27T10:43:06.000-05:00 M-SIO General Investigation

Plumber having trouble with valve at meter.

2018-08-27T11:34:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.27% , low flow @ 98.0% , medium flow @ 99.0% , maximum flow @ 100.8% , went 

over all findings with Shelley , also went over possible causes for higher usage , SME

New box lid installed.

368 F51 2642449933

7103800000 CHAPMAN,SHELLEY (407) 718-3463

805 GREENSHIRE CT Vanessa Brown Shawn Ebert

2018-08-15T08:03:22.000-05:00 TESTMTR

CHAPMAN,SHELLEY - Primary Phone Number: (407) 718-3463 ** Please call to schedule for meter test. Thank you. VanessaB|

368 F67 8956285992

8956210000 CRAIG,MURRAY (407) 754-2700

115 PRIMROSE DR Shonte Campbell Ryan Corey

2018-08-23T07:52:19.000-05:00 MTRBBOX

Customer states cover to meter box is missing, resulting in a hole that he is concerned someone may trip and fall in. If necessary, Murray can be reached at 919-360-1085 - 

Shonte|CRAIG,MURRAY|

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

3202319740 Davy,Bryan (828) 329-3375

340 RADEBAUGH DR Vanessa Brown Robert Callahan

2018-08-24T10:15:24.000-05:00 M-SIO Water Service Line Break

COELLO,FERNANDO - Primary Phone Number: (561) 670-0615 ** Please turn off meter for burst pipe. Thank you. VanessaB|

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Turned off so the customer can do repairs

3911 WEKIVA SPRINGS RD Roslyn Lide-Miller Kevin Cooper

2018-08-24T08:54:00.000-05:00 M-SIO Water Service Line Break

Customer called to report no water. Richelle Williams 407-869-6384.........Roslyn Customer called back to report that they found a massive leak in the back of the building that is 

flooding the parking lot. Please investigate. VanessaB|WILLIAMS,RICHELLE|

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Replaced 3/4" poly line from T to meter with new curb stop and meter coupling... KEV

368 F5J 2336526236

7922010000 WILLIAMS,RICHELLE (407) 869-6384



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4061142417 CERBERUS SFR Holding II, LP (770) 726-0204

116 SLADE DR Vanessa Brown Greg Liggons

2018-08-21T15:44:19.000-05:00 M-READ

OPEN DOOR HOMES PHOENIX II LLC - Primary Phone Number: (866) 830-5246 *joe* // Please take final read and leave on for new. Thank you. Vbrown|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Final read leave on read 859050 gl

1203 WINDSOR AVE Vanessa Brown Greg Liggons

2018-08-21T09:44:10.000-05:00 M-READ

Dileonardo,Daniel - Primary Phone Number: (941) 234-3065 ** Please take final read and leave on for new. Thank you. VBrown|DILEONARDO,DANIEL|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Final read leave on read 1192370 gl

368 F61 1359738561

2018-08-22T15:17:02.000-05:00 M-READ

Please take start and leave on for new. Thank you! Ewan CRA|HAYES,JASON|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Start read leave on 397380 gl

368 F65 9545188850

0428330646 Nassar,Greg (407) 929-5415

Please read meter for billing. Thanks. LLJ|SEMINOLE COUNTY SCHOOL BOARD/ ROCK LAKE MS|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Reread meter for billing read 12428000 gl

368 F5H 8054792868

8002257244 Hayes,Jason (757) 646-3039

121 W WYNDHAM CT Ewan Dehnert Greg Liggons

368 F61 0537876373

3710575454 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

250 SLADE DR (Cooling Tower Meter) Lori Jones Greg Liggons

2018-08-23T13:51:13.000-05:00 M-NOREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-13T07:21:53.000-05:00 M-SIO General Investigation

2018-08-24T08:12:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Seminole Asphalt repaired road with a 4x4 patch after repair was made.KEV

Please take start read and leave on for new. Thank you! Ewan CRA|UPHAM,MICHAEL|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Read for new....KEV

368 F67 5741584837

5746210000 COX,DAVID

111 PRIMROSE DR Lucity User Kevin Cooper

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

368 F64 7917794707

5070039177 Upham,Michael (443) 822-5001

306 RAVEN ROCK LN Ewan Dehnert Kevin Cooper

2018-08-23T07:43:23.000-05:00 M-READ

Start read leave on read 2663510 gl

368 F61 5244070774

0349889422 CURRY,KELVIN (407) 260-6495

114 SLADE DR Vanessa Brown Greg Liggons

2018-08-21T15:40:41.000-05:00 M-READ

OPEN DOOR HOMES PHOENIX 2 LLC - Primary Phone Number: (866) 830-5246 *joe* /// Please take final read and leave on for new. Thank you. Vbronw|OPEN DOOR 

HOMES PHOENIX 2 LLC|

368 F5J 0293408185

4559442024 Dunlap,Michelle (203) 241-8082

302 WICKHAM CT Linette Orengo Greg Liggons

2018-08-20T14:23:21.000-05:00 M-READ

Please take start read and leave on for new. If necessary Michelle can be reached at 203-241-8082. (Linette-FL 8/20/18)|DUNLAP,MICHELLE|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Read meter no leaks

368 F4D 2571459054

9379818956 Hernandez,Jacqueline (407) 234-6918

343 W HORNBEAM DR Pennye Merthie Robert Callahan

2018-08-22T14:53:23.000-05:00 HIBILL

Re-read meter and check for leak. Customer adv they did not fill pool, power wash, no leaks, did not use irrigation, no water softener. Cust request to have meter re-read. 

Jacqueline 407-234-6918 Thanks Pennye|HERNANDEZ,JACQUELINE|

368 F4I 5081725316

5085500000 TOMASO,ROBERT (407) 340-7617

629 SWEETWATER COVE BLVD Vanessa Brown Robert Callahan

2018-08-22T11:38:39.000-05:00 HIBILL

TOMASO,ROBERT - Primary Phone Number: (407) 340-7617 ** Please re read meter and check for leaks. Thank you. VanessaB|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

5277941776 Maldonado,Carlos (813) 675-5028

302 MAGNOLIA OAK DR Vanessa Brown Greg Liggons

2018-08-23T15:02:49.000-05:00 M-READ

Maldonado,Carlos - Primary Phone Number: (813) 675-5028 ** please take start read. Thank you. VanessaB|MALDONADO,CARLOS|

2018-08-24T00:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Start read 398430 gl

211 N SWEETWATER COVE BLVD Lucity User Robert Callahan

2018-08-24T05:46:57.000-05:00 M-EXCHNG

Please exchange meter

2018-08-24T06:39:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

New 5/8 badger meter

368 F4G 7252275376

368 F4H 9163777829

9167600000 QUIROGA,MARY (407) 682-1427



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9307400000 MOINE,DEMETRA (407) 491-1453

174 SHERIDAN AVE Roslyn Lide-Miller Don Hasty

2018-08-23T09:29:58.000-05:00 M-SIO Discolored Water

Customer called to report brownish colored water. Demetra Moine 407-491-1453.........Roslyn|MOINE,DEMETRA|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

103 COUNTRYSIDE DR Vanessa Brown Robert Callahan

2018-08-23T10:42:24.000-05:00 M-RECON

OLVEY,MAURA - Primary Phone Number: (407) 682-4064 ** Please recon customer home. Thank you. VanessaB|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Turned on picked up tag

368 F61 9305696010

2018-08-22T09:09:01.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|ROSS,DEVON|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Read and left on for new

368 F4J 7815972956

7816410000 OLVEY,MAURA (407) 682-4064

Re-read meter and check for leaks. Customer called to complain of a high bill. Eueocia Chalfin 407-221-9704. Please tag door with results........Roslyn|CHALFIN,EUEOCIA|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Read meter no leaks

368 F5I 8128427666

1383769517 RILEY,JOHNTHEL (407) 272-1903

312 DUNFRIES CT Pennye Merthie Robert Callahan

Re read meter no leaks

368 F5M 1492723059

9288830513 CHALFIN,EUDOCIA

368 NEW WATERFORD PL Roslyn Lide-Miller Robert Callahan

2018-08-22T11:37:55.000-05:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-08-22T19:10:31.000-05:00 M-CUT

|NOWIK,SABINA|

Please check sewer line is if it blocked. Customer is having sewer backing up in her home. If necessary Deanna can be reached at 321-689-6285. Please tag door. I emailed 

Josie/Isabel (Linette-FL 8/23/18)|WIGGINS,DEANNA L|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Customers line is in the rear. She is the only one with the with the problem. Advised her to call a plumber to get line cleared and call us back and we would camera line for her 

as long as she has a clean out we can access. Matt.

368 F4J 5393965064

6423105798 NOWIK,SABINA (321) 439-6867

215 E SWEETWATER CREEK DR Batch System Robert Callahan

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Lubricated and exercised valve for cust. Matt

368 F4G 2897298548

2898200000 WIGGINS,DEANNA L (321) 689-6285

503 FOX VALLEY DR Linette Orengo Matthew Morrell

2018-08-23T07:29:46.000-05:00 M-SIO Sewer Miscellaneous Complaint

Ran camera down the line after plumber cleared and found at 10 feet from clean out the customer had roots growing in at their connection and at 12 feet there is a broken pipe 

on our side so we are calling in locates to dig up and replace. Informed customer they will be responsible for plumber bill but we will redo their connection when we fix our side 

368 F62 7257704824

7251300000 TAYLOR,JEANNE E (407) 341-5227

105 EASTERN FORK Josephine Krell Matthew Morrell

2018-08-23T10:05:17.000-05:00 M-SIO Water Service Line Break

Rick (plumber) called stating the main shut off valve is stuck, hes trying to replace a faucet and went to turn off water but hes afraid hes going to break the valve. He is 

requesting that an operator come and turn the water off then back on just to loosen valve. That way the customer isn't without water, and he will be able to turn it off once he 

368 F68 0993073393

0996310000 SHAKAR,ROBERT M (407) 862-0827

125 RED CEDAR DR Vanessa Brown Kevin Cooper

2018-08-23T09:18:39.000-05:00 M-SIO Sewer Miscellaneous Complaint

SHAKAR,ROBERT M - Primary Phone Number: (407) 862-0827 ** Please investigate customer says sewage is backing up in home he says he believes the issue is in our line. 

He removed the cap and sewage went everywhere, he and his wife cleaned it but the current issue is they can not use any water in the home as it comes right back up. Thank 

2018-08-23T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Field crew on site next door working on service line and flushing. Customer said all ok now.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read meter for billing

368 F4H 1495272374

1491710000 SILVER,MITCHELL (407) 310-5850

831 RIVERBEND BLVD Elise Christian Robert Callahan

2018-08-22T12:20:05.000-05:00 M-REREAD

PLEASE READ METER FOR BILLING. (EC)|SILVER,MITCHELL|

368 F4G 8143868656

8142510000 BOHMER,C DANITA (407) 280-4994

204 RIVERBEND BLVD Elise Christian Robert Callahan

2018-08-22T14:03:43.000-05:00 M-REREAD

PLEASE READ METER FOR BILLING. (EC)|BOHMER,C DANITA|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

4699256541 SAPIRO,MICHELLE (484) 866-3890

163 DUNCAN TRL Dominique Greenfield Robert Callahan

2018-07-13T14:33:14.000-05:00 M-READ

take final read & leave on for new. Dg|NIELSEN,DAVID|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Read and left on for new

103 COUNTRYSIDE DR Batch System Robert Callahan

2018-08-22T19:10:31.000-05:00 M-CUT

|OLVEY,MAURA|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F5K 0318702436

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F4J 7817833865

7816410000 OLVEY,MAURA (407) 682-4064



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6806400000 WILKINSON,THERESA (808) 769-2351

200 ROYAL OAKS CIR Elise Christian Robert Callahan

2018-08-22T12:02:51.000-05:00 M-REREAD

170 PALMETTO CT Elise Christian Robert Callahan

2018-08-22T14:59:44.000-05:00 M-REREAD

PLEASE REREAD METER FOR ACCURACY AND BILLING. (EC)|HOME PRO PROPERTIES|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Read meter for billing

368 F4J 6806816669

2018-08-22T13:37:47.000-05:00 M-REREAD

PLEASE READ METER FOR BILLING. (EC)|FERNANDEZ,MERLYNA A|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Read meter for billing

368 F4J 2280789441

5493170794 Taboada,Dieter (407) 274-2202

WAS METER CHANGED?? READ IS INDICATING OVER 600,000 GALS & MISSING DIGITS. PLEASE PROVIDE READ FOR BILLING. 7/3/18 READ - 3502240 7/30/18 

READ 35220 & 8/15/18 READ 49110 (EC)|QUIROGA,MARY|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

This is a new meter I will do a meter exchange with all the information

368 F4I 2290551959

2292700000 FERNANDEZ,MERLYNA A (407) 682-1126

112 RIDGEWOOD DR Elise Christian Robert Callahan

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Read meter for billing

368 F4H 9168345497

9167600000 QUIROGA,MARY (407) 682-1427

211 N SWEETWATER COVE BLVD Elise Christian Robert Callahan

2018-08-22T09:35:24.000-05:00 M-REREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-08-21T15:48:30.000-05:00 M-SIO Odor in Sewer

PLEASE PROVIDE READ FOR BILLING. (EC)|ECHAGUE-COLMAN,RAMON|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Read meter for billing

368 F5L 2718387844

2714600000 KROT,CARL H (407) 595-2530

130 E COTTESMORE CIR Ewan Dehnert John Marinelli

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Read meter for billing

368 F4J 3439063376

9752161139 ECHAGUE-COLMAN,RAMON (321) 594-1678

200 GREEN LAKE CIR Elise Christian Robert Callahan

2018-08-22T12:09:06.000-05:00 M-REREAD

Read meter for billing

368 F4J 2334536450

3579368709 Fletcher,Brian (407) 867-1780

209 PALMETTO CONCOURSE Elise Christian Robert Callahan

2018-08-22T13:40:12.000-05:00 M-REREAD

PLEASE READ METER FOR BILLING. (EC)|RAINWATER,CARL B|

368 F4H 8088927509

0360182233 WALKER,KARINE (407) 821-7780

103 LAUREL OAK DR Elise Christian Robert Callahan

2018-08-22T12:47:42.000-05:00 M-REREAD

PLEASE READ METER FOR BILLING. (EC)|WALKER,KARINE|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

PLEASE REREAD METER FOR BILLING. (EC)|WILKINSON,THERESA|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Read meter for billing



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read and left on for new

368 F4G 1891291254

4826598194 HP Florida 1 LLC (844) 858-9885

100 CRESTWOOD DR Ewan Dehnert Robert Callahan

368 F4J 5247030051

2783863446 DEMORSE,AMBER (407) 274-5686

211 GREEN LAKE CIR Tina Richardson Robert Callahan

2018-08-22T14:30:01.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|DEMORSE,AMBER|

2018-08-23T00:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

CLUBSIDE DR BLDG 8000 Lucity User Shawn Ebert

2018-08-23T08:12:51.000-05:00 M-EXCHNG

Replace 2" meter and all connections from the curb stop to the customer connections.....

2018-08-23T16:04:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on all flow ranges , overall @ 96.15% , low flow @ 94.837% , medium flow @ 96.428% , maximum flow @ 97.193% , 

replaced 2" meter and all connections including a new 2" FIP curbstop stop to the customer connections , also replaced x-large meter box , found 4" shut off valve and added 

CLUBSIDE DR BLDG 8000 Lucity User Shawn Ebert

2018-08-17T08:12:10.000-05:00 TESTMTR

Perform customer requested meter test... Forward results to Kathy S. Scheduled for 10am

2018-08-23T16:30:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on all flow ranges , overall @ 96.15% , low flow @ 94.837% , medium flow @ 96.428% , maximum flow @ 97.193% , 

replaced 2" meter and all connections from the curb stop to the customer connections , also replaced x-large meter box , found 4" shut off valve and added extra valve riser to 

368 F4D 3305794716

Please check premise as customer states there is a high sulfur smell coming from bathtub drains. He would like to be contacted about 30mins before going to premise. Last FA 

states the customer was not easy to work with and I mentioned that to him. He stated that was a story. Use own judgement if you plan to go to premise. Contact Carl 407-862-

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Called the customer who got very rude about a smell inside his house in the shower. Tried to explain we are not responsible. For something in his house. Water is good coming 

in the house & no backup in sewer line. Tried to say it was cause by us doing doing the smoke test 3 month ago. I told him to get a bottle of Clorox Bleach & put it down the 

368 F4D 3302776656

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4630310000 MC DANIEL,VICKY (407) 463-5534

108 OLD HICKORY CT Linette Orengo Greg Liggons

208 BLUE LAKE DR Jerrie Hoffman Greg Liggons

2018-08-21T09:57:51.000-05:00 HIBILL

Please reread meter & check for leaks. Customer adamantly disputes use on new bill. Cust denies any leaks and says he was out of town for 3 weeks out of the last billing 

cycle. States the irrigation has been off due to a lot of rain - Thanks, Jerrie NV|LOPEZ,ORLANDO|

2018-08-22T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Reread meter no leaks read 1184940 gl

368 F63 4631689884

2018-08-21T08:38:55.000-05:00 VACANCY

CUSTOMER HAS NOT SET UP SEWER SERVICE. ON-GOING USSUE. PLEASE TAG FOR TENANT TO CONTACT OFFICE TO START SERVICE. IS THERE AN ELDER 

VALVE PRESENT AT THIS PREMISE ? THANK YOU, LISA|

2018-08-23T00:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Tagged door to call office to apply for service

368 F4J 5604228721

9341673555 LOPEZ,ORLANDO (407) 621-1843

USAGE ON VACANT ACCOUNT, TAG FOR NEW TO APPLY. THANK YOU, LISA|

2018-08-23T00:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Tagged door to sign up for service meter was on turned off

368 F4G 7259318890

5277941776 Maldonado,Carlos (813) 675-5028

302 MAGNOLIA OAK DR Lisa August Robert Callahan

2018-08-23T00:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Read meter and left on for new

368 F64 7393115307

1068354782 Defeo,Brittany (407) 280-3463

103 CLOVER LN Lisa August John Allman

2018-08-21T08:08:43.000-05:00 VACANCY

2018-08-20T07:30:53.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|WARREN,SARA|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

There is a sewer depression in front of this property. This was called in by Dwayne w/Seminole County Storm Water & roads. Ph# 407-665-5628. I emailed Josie/Isabel. (Linette-

FL 8/22/18) /Linette|ETCHISON,KENNETH|

2018-08-22T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Altair was called to clean and camera sewer line to determine if there is a break and they grouted area.. JM

368 F4I 6836268880

6838500000 KAMINSKY,ALBERT (321) 663-1173

2018-08-22T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Leak our side contractor put new service in

368 F4J 6041931890

8217046835 ETCHISON,KENNETH (614) 816-9059

217 ROYAL OAKS CIR Linette Orengo Kevin Cooper

2018-08-22T13:31:57.000-05:00 M-SIO Sewer Service Line Break

Reread meter no leaks read 2032880 gl

368 F62 5164348518

4323962226 Santiago,Ana (321) 217-9893

515 CORNWALL CT Reginald Jerome John Allman

2018-08-22T09:48:59.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called in to report a water leak in the street in front of the house on the left hand side of their property.It is coming out slow and steady.Mrs./ Joan Edwin at 407-767-

0173.Thanks,Reggie|TURNER,EDWIN|

368 F4H 4881261659

4885400000 ULIANO,DENNIS (407) 869-7072

1044 BEARDED OAKS TER Linette Orengo Greg Liggons

2018-08-21T07:57:42.000-05:00 HIBILL

Please re-read, confirm read is correct & are there any signs of a leak. Customer is concerned of high bill. Only 2 people in the home & nothing has changed. Please tag door 

with findings. If necessary Dennis can be reached at 407-869-7072. (Linette-FL 8/21/18)|ULIANO,DENNIS|

2018-08-22T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

2018-08-21T08:38:49.000-05:00 HIBILL

Please re-read, verify read correctly & are there any signs of a leak. Please tag door with findings. If necessary Vicky can be reached at 407-463-5534. Thank You (Linette-FL 

8/21/18)|MC DANIEL,VICKY|

2018-08-22T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Reread meter for billing read 65000 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 590619787692, MR REMARK: ML Changed out 5/8 meter gl

368 F4G 8422418196

5074831837 Dege,Nicole (443) 404-9293

368 F5L 5902237597

5900700000 BERNHARDT,JIM (407) 739-1310

207 W CUMBERLAND CIR Batch System Greg Liggons

2018-04-19T19:01:01.000-05:00 M-EXCHNG

|BERNHARDT,JIM|

2018-08-22T19:01:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

6617643570 Locklear,John (407) 617-0397

360 CYPRESS LANDING DR Vincent Hicks Greg Liggons

2018-08-21T12:12:23.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|PRESIDENTIAL GROUP SOUTH|

2018-08-22T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Hung door tag call office gl

1846 E CROWLEY CIR Vincent Hicks Greg Liggons

2018-08-21T07:55:41.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|EDWARDS,GLORIA|

2018-08-22T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Tagged door to call office gl

368 F4C 4876415989

2018-08-20T14:53:06.000-05:00 M-SIO High or Low Pressure in the Water

Laura Kaminsky called about low water pressure since 8/18. Please check. Can be reached at 321-663-1173. Please call her or tag door with results. Thanks, 

Crystal|KAMINSKY,ALBERT|

2018-08-22T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Check meter customer had no leaks. They had 76 PSI from the outside Spicket they said they notice low pressure in the shower I told them they could take the shower head off 

and make sure it is not clogged they said that is the only place they notice no pressure at

368 F54 1038981309

4733392922 Vakharia,Meehir (407) 924-5706

600 BUTTONWOOD CT Crystal Woolard Robert Callahan



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

176 WILLOW CREEK CV Dominique Greenfield Greg Liggons

2018-08-21T09:58:58.000-05:00 M-ON

turn on for new. Customer will be present. Jacob can be present 773-571-6163. DG|FLORES,JACOB|

2018-08-22T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Meter was turned on a couple days ago read 460940 gl

368 F5L 3297829998

2018-08-05T19:00:59.000-05:00 M-EXCHNG

|BLAKE,WATNEY|

2018-08-22T19:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

MR ID: 332387621620, MR REMARK: GF Exchanged meter

368 F62 5453113054

7496748369 Flores,Jacob (773) 571-6163

|GLASS,JAMES|

2018-08-22T19:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

MR ID: 269139747538, MR REMARK: GF Exchanged meter

368 F4I 3323696374

3325500000 BLAKE,WATNEY (407) 960-7071

456 WILD OAK CIR Batch System Jordon Campbell

2018-08-22T19:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Tagged and turned off read 1105700 gl

368 F4I 2691583871

5753001018 GLASS,JAMES (407) 260-2080

324 GREEN OAK CT Batch System Jordon Campbell

2018-08-05T19:00:59.000-05:00 M-EXCHNG

106 RIVERBEND BLVD Batch System Greg Liggons

2018-08-21T19:08:06.000-05:00 M-CUT

|DEGE,NICOLE|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please contact Melody 321-278-0053 to have assistance with scheduling a meter test as she is still not agreeing with the meter reads that took place. Thank you! Ewan 

CRA|VOORHEIS,MELODY|

2018-08-22T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.4% , low flow @ 99.0% , medium flow @ 99.0% , maximum flow @ 100.2% , had to 

call Melody since she had to leave and go back to work and go over all results , SME

368 F5G 5620535500

2018-08-22T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Leam was on customers sad talked to customer and let her know

368 F53 3874362200

3875100000 VOORHEIS,MELODY (407) 902-7944

428 RUTH ST Ewan Dehnert Shawn Ebert

2018-08-08T15:24:05.000-05:00 TESTMTR

Collected tag turned on meter, meter was not spinning after ten gallons.

368 F65 1377386673

1379210000 SANLANDO UNITED METHODIST 

CHURCH

(407) 571-2100

1890 W SR 434 Ewan Dehnert Robert Callahan

2018-08-20T11:07:36.000-05:00 MTRBBOX

Please check premise and contact Judy 407-571-2100 ext 110 with any questions as she states there is water bubbling up from the meter box next to building. Thank you! 

Ewan CRA|SANLANDO UNITED METHODIST CHURCH|

368 F4G 8422635315

5074831837 Dege,Nicole (443) 404-9293

106 RIVERBEND BLVD Ewan Dehnert Ryan Corey

2018-08-22T09:14:54.000-05:00 M-RECON

Please reconnect ** WAIVER ON DOOR ** Mike 703-568-6624. Thank you! Ewan CRA|DEGE,NICOLE|

2018-08-22T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

9689500738 TAVARES,TROY (954) 235-3734

286 NEEDLES TRL Tina Richardson Greg Liggons

2018-08-17T08:09:24.000-05:00 M-ON

Turn on for new customer, customer will be present Thank You Tina|TAVARES,TROY|

2018-08-22T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Meter on start read 832180 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Hung tag notifying customer to call office.

368 F4F 3155214751

4727389843 PIERCE,JOSHUA A (407) 408-5045

216 HIGH CASTLE LN Lisa August Ryan Corey

2018-08-21T08:20:58.000-05:00 VACANCY

USAGE ON VACANT ACCOUNT, PLEASE TAG FOR NEW. THANK YOU, LISA|

2018-08-22T00:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

8070079550 Ritter,Josh (407) 466-4512

216 HIGH CASTLE LN Lisa August Ryan Corey

2018-08-21T08:20:58.000-05:00 VACANCY

USAGE ON VACANT ACCOUNT, PLEASE TAG FOR NEW. THANK YOU, LISA|

2018-08-22T00:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Hung tag notifying customer to call office.

417 BLACK KNIGHT WAY Lisa August Ryan Corey

2018-08-21T08:34:04.000-05:00 VACANCY

TENANT HAS NOT APPLIED FOR SERVICE. ON-GOING ISSUE. IS THERE AN ELDER VALVE PRESENT? PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA|

2018-08-22T00:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Hung tag notifying customer to call office.

368 F4F 3155214751

2018-08-21T08:07:23.000-05:00 VACANCY

SMALL USAGE ON VACANT, PLEASE TAG FOR NEW TO APPLY. THANK YOU. LISA|

2018-08-22T00:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Tagged door for new read 900 gl

368 F4F 5315696912

3209489136 SAINE,GEOFFREY (941) 875-4355

9794559925 Palcowski,Vicki (407) 252-7413

3953 COVERLY CT Lisa August Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

645 CAMBRIDGE CT Tina Richardson Greg Liggons

2018-08-20T14:51:53.000-05:00 HIBILL

please re-read & check for leaks, usage is much higher then normal, customer state no irrigation nothing have changed, please leave door tag w/findings. if needed Thomas 

can be reached at 407-332-4407|PLAGGEMARS,THOMAS|

2018-08-21T20:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Reread meter no leaks talk to customer 41710 gl

2018-08-20T08:46:49.000-05:00 HIBILL

Please re-read meter check if read correctly and are there any leaks. Please tag door with finding. If necessary Jeniffer can be reached at 407-788-7184 (Linette-FL 

8/20/18)|HICKS,ORLAND W|

2018-08-21T20:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Reread meter no leaks read 1231360 gl

368 F62 4102516580

4101510000 PLAGGEMARS,THOMAS (407) 921-8577

TENANT HAS NOT APPLIED FOR SEWER SERVICE. PLEASE TAG AND NOTE THAT THEY MUST CONTACT THE OFFICE TO APPLY. THIS IS AN ON-GOING ISSUE. IS 

THERE AN ELDER VALVE BY CHANCE? THANK YOU, LISA|

2018-08-22T00:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Hung tag notifying customer to call office.

368 F52 0190804091

0191100000 HICKS,ORLAND W (407) 415-1976

2650 SAND LAKE RD Linette Orengo Greg Liggons

2018-08-22T00:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Hung tang Notifying customer to call office for new service.

368 F4F 5726803499

9855585053 HOME ENCOUNTER (813) 600-5090

537 SHINING ARMOR LN Lisa August Ryan Corey

2018-08-21T08:30:47.000-05:00 VACANCY

368 F4F 2341655219

0084062702 Gunter,Wilkin (813) 323-5001

566 SHINING ARMOR LN Lisa August Ryan Corey

2018-08-21T08:22:40.000-05:00 VACANCY

HIGH USAGE ON VACANT ACCOUNT, PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

BELL,PERCY - Primary Phone Number: (407) 862-9680 ** Please turn on Waiver on file. Thank you. VanessaB|

2018-08-21T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Turned on meter read 688710 gl

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Turn on meter took read 474080 gl

368 F4F 4462873122

1271219351 BELL,PERCY (407) 862-9680

2705 CATTAIL CT Vanessa Brown Greg Liggons

2018-08-20T09:21:55.000-05:00 M-ON

Tagged and turned off for new read 460930 gl

368 F68 7509097092

4466469846 Lund,Peter (407) 416-3772

106 WEEPING ELM LN Linette Orengo Greg Liggons

2018-08-20T13:54:39.000-05:00 M-ON

Please take start read and turn on for new. Customer will be home. If necessary Peter can be reached at 407-416-3772. (Linette-FL 8/20/18)|LUND,PETER|

368 F62 5455024544

7496748369 Flores,Jacob (773) 571-6163

176 WILLOW CREEK CV Vanessa Brown Greg Liggons

2018-08-20T12:12:09.000-05:00 M-OFF

KARNES,MARY - Primary Phone Number: (407) 739-7552 ** Please take final read, lock, and tag for new to apply. Thank you. VanessaB|

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

2405400000 NEWELL,KELLY

124 DES PINAR LN Vanessa Brown Ryan Corey

2018-08-21T08:51:02.000-05:00 M-SIO Water Service Line Break

NEWELL,KELLY - Primary Phone Number: (407) 272-5583 ** Kelly called to report a large amount of water coming from the meter box area. Please investigate. Thank you. 

vAnessaB|

2018-08-21T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Cupler broke off of the poly near main replace cupler and poly.

368 F63 2407125014



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F63 8282428771

8283400000 KANTARJIAN,BEDA (407) 595-4108

99 HICKORY TREE RD Vanessa Brown Greg Liggons

2018-08-20T14:49:23.000-05:00 HIBILL

KANTARJIAN,JERRY - Primary Phone Number: (407) 332-7032 ** Please re read meter and check for leaks. Customer usage spiked no change or additional usage per 

customer. Thank you. VanessaB|

2018-08-21T14:49:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

2739410000 STRAIGHT,JOANNA L (407) 331-6170

277 CLEMONE AVE Shonte Campbell Greg Liggons

2018-08-20T15:01:24.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Joanna can be reached at (407) 331-6170 - Shonte|MOSS,JOANNA L|

2018-08-21T15:01:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Reread meter no leaks read 157340 gl

909 BEARDED OAKS TER Ewan Dehnert Greg Liggons

2018-08-21T07:33:29.000-05:00 MTRBBOX

Please check meter at premise as customer states there is a heavy leak at meter. Contact Ralph 352-978-3820 with any questions. Thank you! Ewan CRA|MILNE,RALPH|

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Leak on customer side leaking from above ground back flow tagged customer door with findings gl

368 F65 2736467498

2018-08-20T08:57:06.000-05:00 M-READ

Please take start read and leave on for new. If necessary Patrick can be reached at 407-373-8189. (Linette-FL 8/20/18)|UPP,PATRICK|

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Start read leave on 3413940 gl

368 F4H 4559942474

6414071152 Milne,Ralph (352) 978-3820

368 F66 6319877161

2551749903 DANG,PETER (407) 375-8680

216 MARKHAM WOODS RD Linette Orengo Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

111 WILD HOLLY LN Batch System Ryan Corey

2018-08-12T19:00:59.000-05:00 MTRBBOX

|STIVER,MARLICE|

2018-08-20T19:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

2018-08-10T12:46:22.000-05:00 TESTMTR

Please call customer to schedule a meter test. Jack Wilson 954-232-0269......Roslyn|WILSON,JACK|

2018-08-20T20:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges overall @ 99.7% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 101.1% , went 

over all findings with Mr. and Mrs. , SME

368 F68 9303002907

9309310000 STIVER,MARLICE (407) 493-4774

Dennis called in regards to leak in meterbox that was reported on 8/17 (see fa). Customer contacted plumber to have leak fixed on his side however plumber advised that we 

also have a leak on UI side. Customer would like leak fixed. Please investigate. Dennis Wells- 407-435-5290|WELLS,MARILYN|

2018-08-20T20:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Small leak on our side. Quick fixed customer was happy afterwards .

368 F5M 8899719282

2476858492 Wilson,Jack (954) 232-0269

249 LIVERPOOL CV Roslyn Lide-Miller Shawn Ebert

2018-08-20T20:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Fixed leak put in new Polly

368 F68 4103605885

1498472623 WELLS,MARILYN (407) 435-5294

250 PINE CONE LN Shanika Simmons Ryan Corey

2018-08-20T13:29:34.000-05:00 M-SIO General Investigation

Reread meter no leaks read 209660 gl

368 F4G 6116347613

6117300000 DOUGHER,LYNN (407) 830-5943

114 N SWEETWATER BLVD Jennifer Akers Jordon Campbell

2018-08-20T08:26:48.000-05:00 M-SIO Water Main Break

Mr. Dougher can be reached at 321-217-7625. He is having his house repiped and the contractor says there is a leak ON OUR SIDE coming into the meter. I emailed to disp. 

Thanks Jen|DOUGHER,LYNN|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|BELL,CHRISTOPHER|

2018-08-20T18:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Tagged and turned off meter 474080 gl

368 F66 6324013296

3018766117 BELL,CHRISTOPHER (407) 786-5586

501 ESTATES PL Kimberly Bennett Greg Liggons

2018-08-17T13:14:31.000-05:00 M-READ

New1" irrigation meter installed for new Starbucks

368 F68 7504631628

4466469846 Lund,Peter (407) 416-3772

106 WEEPING ELM LN Ewan Dehnert Greg Liggons

2018-08-17T14:29:01.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan CRA|BUTZ,JENNIFER|

368 F65 5522712685

7945956193 Starbucks Coffee Corp (866) 322-4547

1951 W SR 434 IRR Jacqueline Chandler Kevin Cooper

2018-08-17T13:21:25.000-05:00 INSTLMTR

1" Meter|

2018-08-20T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

7945956193 Starbucks Coffee Corp (866) 322-4547

1951 W SR 434 Jacqueline Chandler Kevin Cooper

2018-08-17T13:13:57.000-05:00 INSTLMTR

1.5" Meter|

2018-08-20T18:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Installed new 1.5"building meter for new Starbucks

MR ID: 930728665671, MR REMARK: BB lid to box was broken replaced lid.

368 F65 3425571823



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F56 4314411905

5709763328 Holmgren,Jessica (832) 392-5191

1554 N RIDGE LAKE CR Shonte Campbell Greg Liggons

2018-08-17T08:46:05.000-05:00 M-READ

Please take final read and leave on for new - Shonte|CARSON,ANGEL - MARIE|

5025510000 HAY,CANON A (407) 869-8697

308 SPRING RUN CIR Lucity User Jeff A Metheney

2018-08-20T13:52:20.000-05:00 M-SIO General Investigation

Leak at meter.

2018-08-20T14:46:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Made repair on 1" poly service. JSM

1930 WINGFIELD DR Ewan Dehnert Ryan Corey

2018-08-20T12:01:08.000-05:00 MTRBBOX

Please check meter and contact Mike 407-739-6885 with any questions as he states the water meter is gushing a lot of water. Thank you! Ewan CRA|DANDINASHIRA,MIKE J|

2018-08-20T18:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Customer line side broke and was leaking I turned off the water as the customer requested once I notified him about the leak he said he was gonna have a plumber come out 

and fix his line .

368 F67 5027521884

2018-08-17T07:52:36.000-05:00 M-READ

Please take start read and leave on for new. If necessary Diana can be reached at 321-544-3146. (Linette-FL 8/17/18)|JERMIN,DIANA|

2018-08-20T18:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Got reading for start service

368 F55 2077904598

2073400000 DANDINASHIRA,MIKE J (407) 739-6885

2018-08-20T18:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Reread meter no leaks read 697620 gl

368 F5H 9380948784

5137748300 Jermin,Diana (321) 544-3146

115 ALBRIGHTON DR Linette Orengo John Allman



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1457 CANAL POINT RD Kylie Crowley Greg Liggons

2018-08-16T13:30:04.000-05:00 HIBILL

2018-08-19T19:01:05.000-05:00 MTRBBOX

|RUBIN,RICHARD|

2018-08-19T19:01:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

MR ID: 335596041319, MR REMARK: BB. Lid was broken in half, out a new lid on the box.

368 F56 8496100251

8494600000 CHIASSON,LAURA

|OLIVETO,MICHAEL|

2018-08-19T19:01:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

MR ID: 779260959643, MR REMARK: MS

368 F5M 3356542166

3353010000 RUBIN,RICHARD (407) 341-1577

421 WEKIVA COVE RD Batch System Ryan Corey

2018-08-19T19:01:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

MR ID: 792518745910, MR REMARK: MS Changed meter

368 F5I 7799412911

7793410000 OLIVETO,MICHAEL (407) 310-4206

147 ESSEX DR Batch System Ryan Corey

2018-08-19T19:01:05.000-05:00 M-EXCHNG

Final read leave on 2061780 gl

368 F5F 7923102440

7922010000 WILLIAMS,RICHELLE (407) 869-6384

3911 WEKIVA SPRINGS RD Batch System Jordon Campbell

2018-08-19T19:01:05.000-05:00 M-EXCHNG

|WILLIAMS,RICHELLE|

2018-08-20T00:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Reread meter it's off read 349470 gl called customer

368 F5M 9566079100

9566010000 SMITH,WILLIAM (407) 467-5322

170 BRISTOL PT Sandra Soto Jeff A Metheney

2018-08-17T08:35:26.000-05:00 M-SIO High or Low Pressure in the Water

Turned on meter customer was home

368 F4G 2339607132

2337410000 Riley,Richard R (641) 750-0639

602 N SWEETWATER BLVD Jerrie Hoffman Greg Liggons

2018-08-16T13:53:07.000-05:00 M-REREAD

Please re-read meter & PLEASE CALL Richard @ 641-750-0639 with your findings. He isn't there and wants confirmation that the meter is off - Thanks, Jerrie 

NV|RILEY,RICHARD R|

368 F62 8128069480

3502407868 Boyer,Michelle (407) 607-9397

580 DEVONSHIRE BLVD Shonte Campbell John Allman

2018-08-17T11:11:04.000-05:00 M-RECON

Please reconnect service, customer Wendy (407) 353-8008 present - Shonte|STUBBS-RHINER,WENDY|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

9263232156 DALY,ALAN (321) 544-8551

351 HUNTERS POINT CT Brittany Warembourg Greg Liggons

2018-08-13T09:44:34.000-05:00 M-READ

Please take a start read and leave on for new. Alan 321-544-8551.Thanks Brittany nv|DALY,ALAN|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Start read leave on read 3503480 gl

Laura called about high bill. this time last year her old meter was registering ZERO usage. this new meter is registering high usage consistently. Please check to see if there are 

any leaks indicated and tag door with findings. If needed Laura can be reached at (407) 697-0019 -Kylie|CHIASSON,LAURA|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Tagged door no leaks read 183950 gl

368 F5H 8659799820



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F54 8427034774

2476517633 TRAN,DIANE (407) 878-2748

421 VISTA OAK DR Zakia Bouldin Shawn Ebert

7436400000 TARAN,MICHAEL P (407) 408-7778

210 ROYAL OAKS CIR Jennifer Akers Shawn Ebert

2018-08-08T09:35:31.000-05:00 TESTMTR

Michael can be reached at 407-838-7007. We were out on high bill and readings are good. He is consistently over 20000 gallons per month and feels that there must be 

something wrong with meter. His June bill looks est low and July catch up but he feels that it is not just this issue but his entire history. Thanks Jen|TARAN,MICHAEL P|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Performed customer requested meter test , overall @ 98.97% , low flow @ 97.0% , medium flow @ 100.0% , maximum @ 99.9% , checked customer irrigation system timer and 

found it was set incorrectly , timer had 3 start times on program A ( 530am , 530am , 745am ) , also found that the seasonal adjustment was set @ 150% causing the times to 

1743 FIFESHIRE CT Shonte Campbell Shawn Ebert

2018-08-16T08:49:35.000-05:00 TESTMTR

Please call Robert to schedule meter test at (321) 695-0196 - Shonte|LIDDY,LIZ|

2018-08-17T20:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges overall @ 98.97% , low flow @ 96.0% , medium flow @ 100.0% , maximum flow @ 100.9% , went 

over all findings with Robert , SME

368 F4J 7435432543

2018-08-17T12:52:39.000-05:00 M-SIO Water Service Line Break

Customer called to report water gushing at the meter. If necessary, Austin can be reached at (407) 415-2151 - Shonte|SAVILLE,AUSTIN K|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Found leak on customer side of meter. Made contact with customer turned meter off and took read. JSM

368 F55 7700839943

4801218264 LIDDY,LIZ (321) 695-0196

William # 407-467-5322, called to report low pressure to premise, cust would like to meet with tech when on site to discuss what he has already looked into as far as pressure 

with irrigation company, please contact when on site, Thank you, Sandra|SMITH,WILLIAM|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Made contact with customer. Check pressure at house. Got 55 PSI at house. Found dual check backflow device not operating properly. Discuss the backflow with the customer 

and advised him to contact plumber. JSM

368 F5K 8693585124

8699700000 SAVILLE,AUSTIN K (407) 415-2151

1207 DUNCAN CT Shonte Campbell Jeff A Metheney



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:538 THAMES CIR Vanessa Brown Greg Liggons

2018-08-16T09:43:01.000-05:00 M-READ

take final read & leave on for new. Dg|CANTIBEROS,DIANA|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Final read leave on read 532610 gl

368 F62 8726022526

8369919382 Craddock,Hugh (407) 221-3639

Waiver e-file please reconnect service, thank you Tina|SIMON,PETER|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

turned on meter. Meter was not spinning after ten gallons

368 F5F 4569691291

2801123782 Cantiberos,Diana (407) 756-9830

577 DARBY WAY Dominique Greenfield Greg Liggons

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Final read tagged and turned off 819450 gl

368 F4G 2204302269

4458205276 Simon,Peter (561) 662-8810

102 RIVERBEND BLVD Shonte Campbell Greg Liggons

2018-08-17T08:20:26.000-05:00 M-ON

Performed customer requested meter test , meter passed on all flow overall @ 99.0% , low flow @ 96.0% ,medium flow @ 100.0% , maximum flow @ 101.0% , went over all 

findings with Annie ( mother of DIANA ) , checked irrigation system timer and found it had long run times ( system was running 4hrs twice a week ) approx. 35k gallons just on 

368 F4G 2201263787

4458205276 Simon,Peter (561) 662-8810

102 RIVERBEND BLVD Amber Melendez Greg Liggons

2018-08-13T13:51:58.000-05:00 M-OFF

Please take final read lock tag for new. Thanks, Amber|KUYKENDALL,ERIN|

2018-08-13T13:38:04.000-05:00 TESTMTR

Please contact Diane Tran at 407.282.3232 to schedule meter test. Thanks|TRAN,DIANE

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-08-17T18:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Leak is on customer side customer aware

368 F5I 5361980548

0516000296 PELLEGRINO,PATRICIA (407) 252-7469

Discuss with customer about his usage he thinks we are over estimating his water I tired to show him his usage is about the same every month but thinks the same I took the 

read for today.

368 F68 4109270880

1498472623 WELLS,MARILYN (407) 435-5294

250 PINE CONE LN Ewan Dehnert John Allman

2018-08-17T15:55:01.000-05:00 MTRBBOX

Please check meter as customer states there is water leaking at meter and box is filling up quickly. Contact Dennis 407-435-5290 with any questions. Thank you! Ewan 

CRA|WELLS,MARILYN|

368 F67 4078004936

3919622517 Penn,Jason (407) 810-8848

292 SPRING RUN CIR Ewan Dehnert Ryan Corey

2018-08-15T12:24:06.000-05:00 M-SIO General Investigation

Please contact Buzz 407-463-9398 at least 1 hour before going to home as he stated he is wanting an operator meet with him to show him meter read as the meter he went to 

so he can have faucet fixed turned off neighbors. The meter he found that was the one that shut off is water was cover with grass and dirt. Thank you! Ewan 

2018-08-17T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

4370829519 Lembo,Patrick (201) 280-1954

104 MARCY BLVD Shanika Simmons Greg Liggons

2018-08-16T13:53:24.000-05:00 M-READ

Take final read and leave on for new. Shanika|LEMBO,PATRICK|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Final read leave on read 104090 gl

2018-08-09T15:07:17.000-05:00 M-READ

Craddock,Hugh - Primary Phone Number: (407) 221-3639 ** Please take final read and leave on for new. Thank you. VanessaB|CRADDOCK,HUGH|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Final read leave on for new 2096580 gl

368 F63 3038440259



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F55 7704243553

4801218264 LIDDY,LIZ (321) 695-0196

3502407868 Boyer,Michelle (407) 607-9397

580 DEVONSHIRE BLVD Kylie Crowley Greg Liggons

2018-08-15T11:06:33.000-05:00 M-OFF

Customer paid NSF to reconnect. Please shut off and tag door for customer to call in -Kylie|STUBBS-RHINER,WENDY|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Tagged and turned off read 489600 gl

616 N LONGVIEW PL Dominique Greenfield Greg Liggons

2018-08-15T09:21:28.000-05:00 HIBILL

Erica would like meter re-read to make sure no leaks & read correctly due to high bill. She can be reached at 305-298-9477. DG|CREWS,ERICA|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Reread meter no leaks read 4529790 gl

368 F62 8127996292

2018-08-16T09:17:19.000-05:00 HIBILL

Please re-read meter and check for leak, customer called complaining of high bill. If necessary, Wilder can be reached at (321) 926-3080 - Shonte|ASTWOOD,WILDER|

2018-08-17T09:17:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Reread meter no leaks read 687540 gl

368 F4E 0732414505

8706012955 Ruehlman,Robert (407) 496-3206

Leak at meter.

2018-08-17T09:47:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Made repair on 3/4" poly service. Meter R-1133730. JSM

368 F54 8654144214

8650510000 ASTWOOD,WILDER (321) 926-3080

1825 LONG POND DR Shonte Campbell Greg Liggons

101 CAMBRIDGE DR Lucity User Jeff A Metheney

2018-08-17T08:52:16.000-05:00 M-SIO General Investigation



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-08-16T13:14:13.000-05:00 M-SIO Sewer Miscellaneous Complaint

Seminole co roads and stormwater Derek # 407-665-5652 reports sanitary issue at this address (painted white). Please investigate. Thanks, Amber|HYDE,FARAH J|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Depression is right over top gravity sewer line and we scheduled Altair to camera and inspect for problem with gravity line. KEV

368 F4I 3566866147

Donna called stating that after repairs were made on her property the contractor threw all the cement on her property and just left it there. They also threw it over her meter and 

now her meter is covered. She is requesting that someone come out asap and remove debris and uncover meter. Ph#407-339-2572.-Josie|KARLESKINT,DONNA|

2018-08-16T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

368 F4J 5636350001

5637300000 HYDE,FARAH J (407) 948-5763

204 GREEN LAKE CIR Amber Melendez Kevin Cooper

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Found backflow off and being repaired by landscaping crew. JSM

368 F61 7015136046

7017410000 KARLESKINT,DONNA (407) 339-2572

133 WEATHERVANE WAY Josephine Krell John Marinelli

2018-08-16T14:55:41.000-05:00 M-SIO Lawn Repair for Water Breaks

Meter was on took read 1960700 gl

368 F55 1363968409

1361300000 ENGLISH,PATRY (407) 333-3168

1790 MARKHAM GLEN CIR Vanessa Brown Jeff A Metheney

2018-08-16T08:16:19.000-05:00 M-SIO No Water

ENGLISH,PATRY - Primary Phone Number: (407) 333-3168 ** Customer had water in ther morning aroung 5am and now there is no water. Please investigate. Thank you. 

VanessaB ***Customer would like for you to knock on door she she can verify the water is working. Thank you***|

1743 FIFESHIRE CT Jennifer Akers Greg Liggons

2018-08-16T08:24:29.000-05:00 M-RECON

Customer has paid in full and is home if we can please reconnect, Liz can be reached at 321-695-0196. Thanks Jen|LIDDY,LIZ|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-08-16T18:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Read and leave on read 43970 gl

368 F53 6164054559

Read and leave on read 43970 gl

368 F63 7011909687

2455112634 SAGE-BROWN,CASSIDY (561) 843-5612

102 CEDAR OAK TRL Courtney Cleveland Greg Liggons

2018-08-08T09:27:38.000-05:00 M-READ

Please get read and leave on for new . Cassidy 407-252-1651|SAGE-BROWN,CASSIDY|

368 F63 7011909687

7014310000 ELLIS,RICHARD (407) 221-8551

102 CEDAR OAK TRL Courtney Cleveland Greg Liggons

2018-08-08T09:27:38.000-05:00 M-READ

Please get read and leave on for new . Cassidy 407-252-1651|SAGE-BROWN,CASSIDY|

2018-08-16T18:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

7294412951 PATEL,SHILPEN (407) 549-7078

2851 SPYGLASS CV Vanessa Brown Greg Liggons

2018-08-15T11:24:03.000-05:00 M-OFF

HOWARD,KIMBER - Primary Phone Number: (256) 651-5077 ** Please take final read, lock and tag for new to apply/ Thank you. VanessaB|

2018-08-16T18:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Tagged and turned off meter read 1846420 gl

121 RIDGEWOOD DR Batch System John Allman

2018-08-05T19:00:59.000-05:00 M-EXCHNG

|LINDGREN,BJORN|

2018-08-16T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

MR ID: 356174823566, MR REMARK: MS changed out meter ja

368 F4F 3799867093

3109382400 Lindgren,Bjorn (516) 909-7265



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3454371522 Keane,Dana Marie (352) 870-9492

349 WEKIVA COVE RD Shonte Campbell Greg Liggons

2018-08-03T13:04:35.000-05:00 M-READ

Please take final read and leave on for new - Shonte|KEANE,DANA MARIE|

2018-08-16T18:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Final read leave on read 2714180 gl

114 COUNTRYSIDE DR Linette Orengo Greg Liggons

2018-08-02T07:15:40.000-05:00 M-READ

Please take start read and leave on for new. If necessary Kimmy can be reached at 407-619-6393 (Linette-FL 8/2/18)|OROSCO,KIMMY|

2018-08-16T18:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Start read leave on read 94050 gl

368 F5M 6568416397

2018-08-01T11:07:11.000-05:00 M-READ

Please take final read and leave on for new - Shonte|KROLL,EDWARD|

2018-08-16T18:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Start read leave on read 68370 gl

368 F4J 0087958099

4493347028 Orosco,Kimmy (407) 619-6393

Please take final read and leave on for new - Shonte|RODRIGUEZ,MAXIMILIAN|

2018-08-16T18:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Final read leave on read 259290 gl

368 F5G 1858714613

6361531479 KROLL,EDWARD (407) 869-4547

119 GOLFCLUB DR Shonte Campbell Greg Liggons

9085487895 Rodriguez,Maximilian (407) 271-6581

2415 CLAY CT Shonte Campbell Greg Liggons

2018-08-15T07:20:33.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-14T15:56:10.000-05:00 HIBILL

Alex would like to get meter read to make sure no leaks. He can be reached at 301-310-4090. DG|COUTSOUMPOS,ALEXANDROS|

2018-08-15T20:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Reread meter no leaks read 626470 gl

Perform meter test due to wrong register head installed... forward results to Kathy S.

2018-08-16T16:30:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Performed meter test due to wrong register head installed , meter failed on all flow ranges overall @ 141.18% , meter was over registering , low flow @ 119.050% , medium flow 

@ 148.166% , maximum flow @ 156.310% , replaced 2" meter and all connections , also galv. Line leaking before curbstop , replaced service from galv. coming straight up with 

368 F55 8777946757

3326344295 Coutsoumpos,Alexandros (301) 310-4090

1044 EDMISTON PL Dominique Greenfield Greg Liggons

2018-08-16T16:30:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Replaced meter due to wrong register head installed and meter failed meter test , replaced meter and all connections including a new 2" FIP curbstop all the way to the 

customers line , installed new x-large meter box , SME / MAO

368 F4D 3300833716

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

CLUBSIDE DR BLDG 3000 Lucity User Shawn Ebert

2018-08-17T08:07:11.000-05:00 TESTMTR

Start read leave on read 3595090 gl

368 F4D 3308686819

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

CLUBSIDE DR BLDG 3000 Lucity User Shawn Ebert

2018-08-17T08:07:09.000-05:00 M-EXCHNG

Replace meter due to wrong register head installed....

368 F4E 1079188015

4417510168 DO,NGHIA (321) 946-9171

478 LONGMEADOW LN Linette Orengo Greg Liggons

2018-08-14T10:58:27.000-05:00 M-READ

Please take start read and leave on for new. If necessary Oswald can be reached at 813-992-4003. (Linette-FL 8/14/18)|PATINO,OSWALD|

2018-08-16T18:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-15T20:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Looked at the line there is no holes or leaks seems solid.

Had to replace 5/8 meter Couplin

368 F65 9932845292

6926204548 Busch,Marilyn (219) 617-5699

239 TIMBERLAND AVE Josephine Krell Ryan Corey

2018-08-15T12:20:15.000-05:00 M-SIO Water Miscellaneous Complaint

Mrs. Bookspan ph# 407-756-7302 called to report that the pipe to the valve coming from the street is very rusted and her plumber thinks its going to bust soon. The discovered 

this while trying to make repairs on customers side. PLease investigate asap-Josie|BOOKSPAN,MATTHEW|

368 F4J 2269665513

2267410000 BOK,SANDRA (407) 788-2755

112 VALLEY CT Jennifer Akers Robert Callahan

2018-08-15T07:10:54.000-05:00 M-SIO Water Service Line Break

Mrs. Bok can be reached at 407-788-2755. She said she called last night for leak at meter and top of meter cover sitting in 2-3 inches of water. She will be home all day. I 

emailed to disp. Thanks Jen|BOK,JERRY|

2018-08-15T20:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

3114834613 COUNTRYMAN,TORRIE (734) 625-1455

244 CAMBRIDGE DR Shanika Simmons Kevin Cooper

2018-08-15T12:40:47.000-05:00 M-SIO No Water

Rose report no water. Please investigate. Shanika Rose Zhang 866-830-5246|OPEN DOOR HOMES PHOENIX 2 LLC|

2018-08-15T20:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Went to address, meter was shut off at curb stop. Turn on meter for customer but had to turn back off due to something running inside home. No one was there, the house is 

vacant. Tag door for someone to call when someone would be home for turn on. Kevin Cooper

273 NEEDLES TRL Pennye Merthie Kevin Cooper

2018-08-15T13:18:01.000-05:00 M-SIO High or Low Pressure in the Water

Paulette Dewey 419-345-4587 (contact customer with results) called in request to have water pressure checked. Sent email to dispatch/Josie, . Thanks Pennye|DEWEY,JOHN|

2018-08-15T20:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Went to address and check the meter. The meter valve was on all the way. Check hose bib where water comes into house. Customer has 65 psi at hose bib. Spoke with 

customer and they stated that the hose bib on the far side of the house has low volume. Informed customer they may want to contact a plumber to check hose bib. Kevin 

368 F5I 0281269569

368 F5L 5570893269

2640322437 DEWEY,JOHN (419) 345-4587



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5540609835 Rattingan,Scott (941) 504-1942

1422 CANAL POINT RD Tina Richardson Greg Liggons

2018-08-14T10:09:34.000-05:00 M-ON

Turn on for new customer, waiver on file|WRI PROPERTY MANAGEMENT|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

705 CHELSEA RD Roslyn Lide-Miller Greg Liggons

2018-08-10T12:02:36.000-05:00 M-ON

Turn on for new customer. Signed Waiver Received. Rick Thomas 407-453-1869.......Roslyn|THOMAS,RICK|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Turned on took start read 5490470 gl

368 F56 5784603184

2018-08-14T09:32:42.000-05:00 M-ON

Signed Waiver on file. Obtain read and turn on for new. Property Manager, Melisa Stevens if needed can be reached at 407-261-5610. Lorie|RENTAL HOME MANAGEMENT 

SERVICES, INC.|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Tuned on meter 392880 gl

368 F62 3062340223

9063713034 THOMAS,RICK (407) 453-1869

Please shut off, Customer has a leak. They are making repairs. Thanks Brittany nv|BOOKSPAN,MATTHEW|

2018-08-15T20:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

When I arrived the customer had the water turned off she asked for a new box and lip, the customers box and lip was destroyed plumper arrived after my installation of the box 

and lid plumbers will turn water back on once they finish

368 F52 1169155002

6097171482 Quinones,Ernesto (585) 286-0498

1651 KENLYN DR Lorie Mayeski Greg Liggons

368 F65 9939605355

6926204548 Busch,Marilyn (219) 617-5699

239 TIMBERLAND AVE Brittany Warembourg Ryan Corey

2018-08-15T10:05:05.000-05:00 TMP-OFF



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-07-30T13:03:31.000-05:00 M-READ

|SOUZA,JASON|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Take final read and leave on for new customer. Thanks Whitney|DEGANNES-MARTIN,CATHERINE|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Final read leave on 282150 gl

368 F67 1911941903

4998312526 Souza,Jason (540) 419-3466

310 PARTRIDGE LN Gwendolyn Hill Greg Liggons

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Final read leave on 417400 gl

368 F61 1823938537

2345397942 CACHO,JOSHUA (407) 780-9810

147 SHERIDAN AVE Whitney Stewart Greg Liggons

2018-08-14T15:48:26.000-05:00 M-READ

Turned on meter took read 502110 gl

368 F4G 4351786146

5893672318 2015-1 IH2 BORROWER LP (844) 858-9920

111 FOX VALLEY CT Sandra Soto Greg Liggons

2018-08-06T08:21:25.000-05:00 M-READ

Take final read, and leave on for new customer Kimberly # 435-713-1557, Thank you, Sandra|2015-1 IH2 BORROWER LP|

368 F5F 7899822847

3266204026 YANNUCCI,JOHN (321) 279-0541

447 STANTON PL Tina Richardson Greg Liggons

2018-08-10T12:51:15.000-05:00 M-ON

Turn on for new customer, WAIVER ON FILE..TINA|BALMFORTH,SUSAN J|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Turn on start read 7521080 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Please see instructions. Kim Reread meter no leaks read 3024600 gl

368 F4J 0093523014

7306052121 BENNETT,SCOTT (407) 786-7155

224 ROYAL OAKS CIR Kimberly Bennett Greg Liggons

2018-08-14T14:27:11.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|BENNETT,SCOTT|

368 F4E 8806901177

1103706420 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

340 GOLF BROOK CIR Kimberly Bennett Greg Liggons

2018-08-14T13:59:43.000-05:00 M-REREAD

Please reread meter for billing, high usage tag if any leaks. Kim|LONGWOOD PROPERTIES LLC,GB|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

4606800000 Village On The Green (407) 682-0230

570 VILLAGE PL-BLDG B Kimberly Bennett Greg Liggons

2018-08-14T13:49:19.000-05:00 M-REREAD

Please reread should be 8 digits. last reading was 7 digits. Kim|VILLAGE ON THE GREEN|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Please see instructions. Thanks Kim

1363 N MARCY DR Roslyn Lide-Miller Greg Liggons

2018-08-13T15:41:29.000-05:00 M-READ

Take final read and leave on for new. Amy Lambert 407-312-9674.......Roslyn|LAMBERT,AMY|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Start read leave on 3176780 gl

368 F4C 4609469431

Start read 1423870 gl

368 F63 6958423713

8091751827 LAMBERT,AMY (407) 312-9674



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8606221838 FOWLER,JOHN (407) 466-2522

130 PALMETTO CT Kimberly Bennett Greg Liggons

2018-08-14T14:31:34.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|FOWLER,JOHN|

211 N SWEETWATER COVE BLVD Kimberly Bennett Greg Liggons

2018-08-14T13:02:23.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|QUIROGA,MARY|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Reread meter slow leak talked to customer read 49110 gl

368 F4J 6541657226

2018-08-14T13:27:35.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|ROLLINS,DONALD J|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Reread meter no leaks read 414260 gl

368 F4H 9164959547

9167600000 QUIROGA,MARY (407) 682-1427

Please reread should be 8 digits. last reading was 7 digits. Kim|VILLAGE ON THE GREEN|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Please see instructions. Thanks Kim

368 F4J 6465467060

0694532347 Fonseca,Joel (407) 376-9874

307 S SWEETWATER BLVD Kimberly Bennett Greg Liggons

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Reread for billing read 671620 gl

368 F4C 4606695091

4606800000 Village On The Green (407) 682-0230

470 VILLAGE PL-BLDG D Kimberly Bennett Greg Liggons

2018-08-14T13:47:11.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-08-13T09:50:35.000-05:00 HIBILL

Please exchange meter meter is stuck

2018-08-15T09:38:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Change 5/8 badger meter

368 F56 4611538862

4619400000 HALL,RICHARD (407) 831-3553

1542 MYRTLE LAKE HILLS RD Zakia Bouldin Greg Liggons

2018-08-15T16:14:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Found leak at meter. Made repair on meter coup. Mtr. R- 8126750 . JSM

368 F4J 2261747089

2267410000 BOK,SANDRA (407) 788-2755

112 VALLEY CT Lucity User Robert Callahan

2018-08-15T08:41:59.000-05:00 M-EXCHNG

Reread meter no leaks read 2697320 gl

368 F5M 3656907790

3652010000 BAIRD,JAMES D (407) 745-7425

377 WEKIVA COVE RD Lucity User Jeff A Metheney

2018-08-15T15:22:22.000-05:00 M-SIO General Investigation

Leak at meter

368 F4E 5190155103

5196310000 PALIUCA,VICTOR (407) 862-8482

470 LONGMEADOW LN Kimberly Bennett Greg Liggons

2018-08-14T13:26:30.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|PALIUCA,VICTOR|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Reread meter no leaks read 2290110 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter no leaks read 1057780 gl

368 F5M 9570731406

9576900000 LUKMAN,ROY (407) 682-2508

342 FOREST PARK CIR Josephine Krell Greg Liggons

2018-08-13T08:34:04.000-05:00 HIBILL

368 F51 2649645214

7103800000 CHAPMAN,SHELLEY (407) 718-3463

805 GREENSHIRE CT Shanika Simmons Greg Liggons

2018-08-13T12:03:15.000-05:00 HIBILL

7103800000 Mark called due to high bill. Please re-read meter and check for leaks. Customer request for someone to show his spouse the meter read. She will be home. 

Shanika Shelley Chapman- 407-718-3463|CHAPMAN,SHELLEY|

2018-08-14T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

1433287002 KEIL,BARBARA (407) 921-1300

555 WEKIVA COVE RD Jerrie Hoffman Greg Liggons

2018-08-13T11:22:29.000-05:00 HIBILL

Please re-read meter & check for leaks. Customer disputes high bill/use on bill. Denies leaks or increased use - Thanks, Jerrie NV|KEIL,BARBARA|

2018-08-14T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Reread meter customer has leak talked and explained to customer read 1617890 gl

229 S FOX CHASE PT Jerrie Hoffman Greg Liggons

2018-08-13T15:12:43.000-05:00 HIBILL

Please re-read meter & check for leaks. Customer disputes use on bill. Denies leaks or any extra use - Thanks, Jerrie NV|MCSORLEY,ROBERT|

2018-08-14T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Reread meter no leaks read 1258980 gl

368 F5M 0810184506

Please re-read meter and check for leaks. Customer complaining of high usage and requesting someone to come out to check into it. Tag w/ results. Thanks|HALL,RICHARD|

2018-08-14T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Reread meter no leaks talked to customer read 4339210 gl

368 F5F 7009790986

7902244097 MCSORLEY,ROBERT (407) 334-7321



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6798337247 Bourgoin,Susan (407) 463-9001

744 RIVERBEND BLVD Zakia Bouldin Jeff A Metheney

400 BUTTONWOOD CT Jennifer Akers Jeff A Metheney

2018-08-10T08:09:54.000-05:00 M-SIO Water Service Line Break

Benjamin has a leak somewhere near the meter. He says we were out yesterday turning water on and off but never really found issue then it started raining and we left. I do not 

see an FA for yesterday. Benjamin can be reached at 407-310-2088. I emailed to disp. Thank Jen|HAZLERIG,BENJAMIN|

2018-08-14T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Made repair on 1" poly service under sidewalk. JSM

368 F4H 6764789942

2018-08-14T14:17:08.000-05:00 M-RECON

Please reconnect service, customer present. If necessary, Lucas can be reached at (407) 923-2133 - Shonte|JANECZEK,KINGA|

2018-08-14T20:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Water was already on before I arrived, meter read is higher than previously before meter was turned off .no tag for collection

368 F4I 7715512474

7072468763 Braden,Jennifer (407) 235-0398

Frances ph# 407-332-7289 called requesting to have line located and marked before she has a tree cut down-Josie|LEASON,FRANCES E|

2018-08-14T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

mark meter for customer gl

368 F51 0247268670

8077719710 JANECZEK,KINGA (407) 923-2133

1186 BELLA VISTA CIR Shonte Campbell Ryan Corey

2018-08-14T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Reread meter no leaks customer was water tho could be the problem read 3079080 gl

368 F61 1356753117

1359400000 LEASON,FRANCES E (407) 332-7283

221 SLADE LN Josephine Krell Greg Liggons

2018-08-10T14:35:38.000-05:00 LOCTE LN

Mrs. Lukman - Primary Phone Number: (407) 682-2508 acct# 9576900000 called to complain of high bill usage has gone up in the last two months and nothing has changed on 

her end she is stating please reread meter and check for leaks tag door with results-Josie|LUKMAN,ROY|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Call customer to schedule meter test: Angla (407) 252-8493 with Clubside Sabal Point Condominium to schedule meter testmeter#83487191A called in adv that her bill is high 

and complained about the usage at 2000 bldg.meter#83487191A and 8000 bldg. meter#84837549 Per cust the usage went from from 4k to 9 now at 18k and that there is no 

2018-08-14T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on all flow ranges , overall @ 159.22% , low flow @ 155.370% , medium flow @ 160.003% , maximum flow @ 

162.287% , meter was over registering due to the wrong register head being replaced , meter is a model 120 and the register head was a model 170 , replaced meter and all 

368 F4G 4862116625

4867200000 MANN,NANCY (321) 277-2332

218 HICKORY DR Batch System Robert Callahan

2018-08-14T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

I took dirt over and fill in the hole and pack it down

368 F4D 3307388134

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

CLUBSIDE DR BLDG 2000 Pennye Merthie Shawn Ebert

2018-08-03T08:23:47.000-05:00 TESTMTR

Leak is on customer side about 10 feet up in yard customer was made aware it is their problem

368 F5H 0633762558

0634400000 Gerhardt,John A (407) 312-0916

122 LUDLOW DR Dominique Greenfield Robert Callahan

2018-08-14T07:27:28.000-05:00 M-SIO Lawn Repair for Water Breaks

John called to report where we came out to fix a leak & covered the hole where the asphalt was dug up, is being washed away & needs to be re-covered. He can be reached at 

407-312-0916. DG|GERHARDT,JOHN A|

368 F4E 7703676699

7700600000 JEONG,MOOHO (407) 920-5667

542 SABAL TRAIL CIR Brittany Warembourg John Allman

2018-08-14T10:41:10.000-05:00 M-SIO Water Service Line Break

Mooho 407-834-5861. She reports a leak at the meter, Please investigate. Thanks Brittany nv|JEONG,MOOHO|

2018-08-14T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

2018-08-14T12:02:08.000-05:00 M-SIO Water Miscellaneous Complaint

Customer requesting someone to come out and repair the shut off valve. States plumber turn off water to do some work, but water will not shut off. William can be reached 

321.277.1827|CHATLOS,WILLIAM J|

2018-08-14T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Found no trouble with valve at meter. Asst with plumber. JSM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Start read leave on 1898100 gl

368 F4C 4609842246

4606800000 Village On The Green (407) 682-0230

368 F66 5470155641

8870163503 COUNTESS,JULIAN (407) 242-4242

382 WOODSTEAD CIR Sylvia Jackson Greg Liggons

2018-08-13T14:20:55.000-05:00 M-READ

Please take read and leave on for new customer Meghan Nelson 407-394-8064, Meghan states Operator told her on Friday 8/10 that he would leave water on for her. She 

states water is still on. Thanks, Sylvia|NELSON,MEGHAN|

2018-08-14T18:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

2388595623 Piesche,Antoinette (425) 306-8772

617 EAST CLUB CIR Vanessa Brown Greg Liggons

2018-08-09T14:21:38.000-05:00 M-READ

Piesche,Antoinette - Primary Phone Number: (425) 306-8772 ** Please take final read and leave on for new. Thank you. VanessaB|PIESCHE,ANTOINETTE|

2018-08-14T18:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Final read leave on read 7205180 gl

107 ARDSDALE CT Kaamilya Pereira Greg Liggons

2018-08-13T15:14:51.000-05:00 M-ON

Turn-on for new customer; he requests meter unlocked only and not turned on. Waiver on file. Ken - Apex One Realty 321-246-3190. Thanks, Kaam|APEX ONE REALTY|

2018-08-14T18:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Turned on water for took read 541890 gl

368 F51 9229167957

2018-07-31T19:00:54.000-05:00 M-EXCHNG

|MANN,NANCY|

2018-08-14T19:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

MR ID: 486085206559, MR REMARK: MS. Changed out 5/8 badger meter

368 F61 9904313425

5181075279 PRINGLE,SHARLA (910) 257-0086



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0182897963 Levin Family Partnership LP (321) 422-2772

CLUBSIDE DR BLDG 2000 Lucity User Shawn Ebert

2018-08-14T11:21:46.000-05:00 M-EXCHNG

Replace meter and all connections from the curb stop to the customer connections and test meter due to wrong register head installed....

2018-08-14T10:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Replaced 2" meter due to wrong register head being installed , also replaced all connections from the curb stop to the customers connections , and replaced meter box with a 

new x-large box , SME/ MAO

368 F4D 5956210605

2018-08-13T15:09:50.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|COBB,ABBEY L|

2018-08-14T18:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Reread meter no leaks 3479230 gl

368 F4D 3306844141

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

High usage, check for leak and confirm read. Tag door if needed. Acct. 4607685124 Thanks Shelia|VILLAGE ON THE GREEN|

2018-08-14T18:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Reread meter no leaks read 1323750 gl

368 F4E 2767655689

3578684944 PIERCE,DEBRA (321) 474-6189

532 WOODVIEW DR Shelia Meacham Greg Liggons

2018-08-14T18:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Reread meter no leaks read 4225700 gl

368 F4C 4605249467

4606800000 Village On The Green (407) 682-0230

570 VILLAGE PL-BLDG B Shelia Meacham Greg Liggons

2018-08-13T10:41:57.000-05:00 M-REREAD

470 VILLAGE PL-BLDG D Shelia Meacham Greg Liggons

2018-08-13T10:47:54.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia Acct. 4604979784|VILLAGE ON THE GREEN|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

SARMIENTO,GREGORY - Primary Phone Number: (407) 448-7965 customer has made payment please reconnect door tag is signed-Josie|

2018-08-13T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Turned on meter, no tag

368 F56 5663177188

2018-08-13T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Turned on meter, no tag

368 F54 9640774598

9641210000 SARMIENTO,GREGORY (407) 448-7965

1420 NORTHRIDGE CT Josephine Krell Jordon Campbell

2018-08-13T09:10:44.000-05:00 M-RECON

Read 284730 Customer does not have a leak in their house lines. Irrigation is not on her meter, is run by the community hoa. Customer is now aware that she is billed in 5he 

rears and next bill should reflect the time she was out. Will call customer service and find out why her autopay was charged over 200$ when her bill was 54$..... KEV

368 F54 6832834548

6897487270 NGUYEN,TUAN (407) 267-8269

1735 RUTLEDGE RD Pennye Merthie Jordon Campbell

2018-08-13T10:43:42.000-05:00 M-RECON

Cust to email waiver/tag. . Thanks Pennye|NGUYEN,TUAN|

368 F4F 0190425409

0190310000 COSCHIGANO,SUSAN (407) 247-4300

2738 CATTAIL CT Linette Orengo Kevin Cooper

2018-08-10T10:41:49.000-05:00 HIBILL

Please re-read meter, verify if read correctly & are there any signs of a leak. Customer was out of town for 2 wks so usage should be less. Please call Susan to work out a time 

to meet ops. Her ph# is 407-247-4300. Thank you (Linette-FL 8/10/18)|COSCHIGANO,SUSAN|

2018-08-13T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

2700 SABAL ALEXANDER CIR - POOL Ferrellyn Trovinger Greg Liggons

2018-08-13T06:22:34.000-05:00 M-NOREAD

Please provide current read for the pool meter. Thanks, Ferri|LEVIN FAMILY PARTNERSHIP LP|

2018-08-14T00:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

The reads are the same checked meter id# also read 0 and read 2 is 350 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Replaced 1 poly service from main to customer meters and filled in hole made ready for sod.. KEV

368 F52 6197533127

368 F4J 0977031956

0979310000 DRAFT,WAYNE R (407) 821-7977

200 SWEETWATER CREEK CT David Jones Kevin Cooper

2018-08-13T15:33:01.000-05:00 M-SIO Water Main Break

Neighbor state there may be a leak. Please investigate. -- DRAFT,WAYNE R - Primary Phone Number: (407) 616-8620 Mr. Wagner ph# 407-234-6322|

2018-08-13T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

0030910000 368 Sanlando

368 Sanlando Roslyn Lide-Miller Kevin Cooper

2018-08-13T15:53:41.000-05:00 M-SIO Water Service Line Break

Customer called to report a water service line break in front of 200 Sweetwater Creek Ct. Hoss Anir 407-446-4500....Roslyn|368 SANLANDO|

2018-08-13T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Replaced broken 1 inch poly line going from Maine to meters at 200 and 300 Sweetwater Creek Court filled in the hole with dirt will bring sod out at a later date. Kevin Cooper

145 FOXRIDGE RUN Amber Melendez Don Hasty

2018-08-13T13:17:20.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate customer Alison 407-260-6597 reports very low water pressure. Please investigate. thanbks, Amber|ABBATANTUONO,ALISON|

2018-08-13T20:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

John M called Monday, no access to house hose bibs because of fence. Customer ok, no call back. Residence within 2 blocks of Sanlando Des Pinar WTP, no other calls.

368 0032887828

2018-08-10T12:38:16.000-05:00 M-REREAD

Please read meter and check for leak. Customer had a repair done and wants to verify leak has been resolved. Please tag door with read and results - Shonte|GREGG 

SR,CHARLES W|

2018-08-13T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Reread meter, no leak

368 F63 9694326483

9691400000 ABBATANTUONO,ALISON (407) 260-6597

5669210000 GREGG SR,CHARLES W (407) 808-8257

950 MARKHAM WOODS RD Shonte Campbell Jordon Campbell



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

267 LAKAY PL Sylvia Jackson Greg Liggons

2018-08-10T15:47:19.000-05:00 M-ON

Please take read and turn on for new customer. Customer present. Please call Efrain Torres @321-356-3587 prior to arrival/Gate code is needed.|TORRES,EFRAIN C|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Turned on took start read 1927700 gl

2018-08-10T15:23:28.000-05:00 M-EXCHNG

Please changed out old meter for billing. Seems that meter register is possibly slowing down. Kim|POILEY,JEFFREY|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Meter is fine ,house is vacant reread was wrong on 8/6/18 reading is 8928000

368 F53 9785515362

7025827336 TORRES,EFRAIN C (321) 356-3587

Moh Pourkaviani 321-947-4116 (if needed) called in advised had leak from meter to house Plumber notice valve before the meter is broken and it extremely difficult to turn 

on/off and request to have it fixed. Thanks Pennye|CASTILLO,ANTONIO|

2018-08-13T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Changed out meter, the valve is gonna need replaced.

368 F51 0276337960

6432619803 MCCALL,LOUISE (757) 270-9112

200 GRANDVIEW PL Kimberly Bennett John Allman

2018-08-13T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Leak was on customers side talked to customer and let him know

368 F4G 6660724848

9899701791 Gomez De Leon,Dalkin (407) 724-8941

714 FOX VALLEY DR Pennye Merthie Jordon Campbell

2018-08-10T09:41:54.000-05:00 MTRBBOX

6191100000 KOREAN SDA CHURCH (407) 682-6797

2735 SAND LAKE ROAD-CHURCH Vanessa Robinson Robert Callahan

2018-08-13T08:21:01.000-05:00 M-SIO Water Main Break

Chun Choi @ 407-492-9014 called to report fire hydrant on left side of church has water spraying out of it. Please investigate.|KOREAN SDA CHURCH|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ROSEBERRY,ASHLEY|

2018-08-13T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Reread meter,no leak

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Final read leave on read 1252680 gl

368 F4I 1194457771

9314305626 ROSEBERRY,ASHLEY (407) 376-3361

615 S SWEETWATER COVE BLVD Shelia Meacham Jordon Campbell

2018-08-10T12:18:40.000-05:00 M-REREAD

Start read leave on read 3483190 gl

368 F61 1267724154

1712189859 HOWE,DAVID B (407) 760-1185

165 POST AND RAIL RD Tina Richardson Greg Liggons

2018-07-26T06:47:25.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|HOWE,DAVID B|

368 F68 1890179858

6753185314 HAYES,BRIAN

136 RAINTREE DR Courtney Cleveland Greg Liggons

2018-08-10T08:59:45.000-05:00 M-READ

Please do not cut . New customer has applied . please get read and leave on for new . Jun 901-268-9636|TANG,JUN|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

4993702259 OAKES,PIETER (407) 353-6286

1316 NOBLE ST Roslyn Lide-Miller Greg Liggons

2018-08-08T14:42:10.000-05:00 M-ON

Turn on for new customer. Pieter Oakes 407-353-6286.......Roslyn (waiver received)|OAKES,PIETER|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Turned on meter Friday read 1235520 gl

368 F65 3047088544



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter already on read 7721260 gl

368 F56 7846584021

7847110000 SQUILLANTE,JAMES T (407) 869-9770

1821 WINGFIELD DR Courtney Cleveland Greg Liggons

2018-08-09T16:05:40.000-05:00 M-ON

Customer stated water was kept active although FA shows disconnection . Please confirm .|SQUILLANTE,JAMES T|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

2750200000 RODRIGUEZ,RICHARD (407) 260-1128

1562 N RIDGE LAKE CR Pennye Merthie Greg Liggons

2018-08-09T13:22:20.000-05:00 HIBILL

Richard Rodriquez 407-260-1128 (if needed) called in adv that the meter read has been the same for the past 2 billing cycles so he check the meter and saw that the glass on 

the meter is broken and the meter read a couple of days ago was 2990650. Set HBC. Pennye|RODRIGUEZ,RICHARD|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Meter is dead needs changed gl 2990650

116 DELLWOOD DR Batch System Jordon Campbell

2018-08-12T19:00:59.000-05:00 M-EXCHNG

|LA LIBERTE,VICTORIA|

2018-08-12T19:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

MR ID: 038986189734, MR REMARK: MS Changed meter

368 F56 2752535700

2018-08-10T12:18:40.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ROSEBERRY,ASHLEY|

2018-08-13T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Reread meter,no leak

368 F61 0384666492

0384400000 LA LIBERTE,VICTORIA (407) 332-7540

368 F4I 1194457771

9314305626 ROSEBERRY,ASHLEY (407) 376-3361

615 S SWEETWATER COVE BLVD Shelia Meacham Jordon Campbell



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1640 W LAKE BRANTLEY RD Josephine Krell Ryan Corey

2018-08-10T08:15:02.000-05:00 M-RECON

SANTIAGO,OLSON - Primary Phone Number: (407) 748-8463 customer has made payment please reconnect door tag is signed-Josie|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

2018-08-10T08:08:02.000-05:00 M-RECON

Waiver e-file please reconnect service, thank you Tina|SLOAN,MATTHEW|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Turned on meter read 774870 gl

368 F53 3777350265

4381399574 SANTIAGO,OLSON (407) 748-8463

Reconnect the customers service today.The tag will be on the door.Please call The customer Mr. Roberto Bentley at 407-325-1998 too.He was told that the water was already 

on even though it was disconnected yesterday 8/9/2018.Thanks,Reggie|BENTLEY,ROBERT O|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Turned on meter gl read 499390 gl

368 F52 8456618756

0676947963 SLOAN,MATTHEW (407) 256-1013

753 CRISTALDI WAY Tina Richardson Greg Liggons

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Turned on meter read 3515450 gl

368 F51 2910185037

1508732026 BENTLEY,ROBERT O (407) 325-1998

3324 SUNSET VIEW CT Reginald Jerome Greg Liggons

2018-08-10T09:44:13.000-05:00 M-RECON

368 F55 1402004467

4924439834 LOPEZ,RICHARD (786) 326-1850

1200 POMELO CT Tina Richardson Greg Liggons

2018-08-09T13:03:13.000-05:00 M-ON

waiver received,please turn on...tina|LOPEZ,RICHARD|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Susie Webb would like some to come out to access meter location she was advise by a plumber that there are roots growing where meter is & may need to have meter 

relocated, she can be reached at 318-372-5882...tina|WEBB,JOHN A|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Made contact with customer. Found no trouble with pressure outside of house. Took meter read and left on. JSM

368 F5M 9493467448

9492010000 WEBB,JOHN A (318) 372-5882

389 WEKIVA COVE RD Tina Richardson Jeff A Metheney

2018-08-09T08:08:22.000-05:00 M-SIO General Investigation

Made repair on 2" poly service. JSM

368 F67 9147285462

9145510000 HALPERN,CHRIS (407) 592-2869

316 SPRING RUN CIR Amber Melendez Jeff A Metheney

2018-08-10T13:49:16.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate customer reporting low water pressure. Chris # 407-592-2869 thanks, Amber|HALPERN,CHRIS|

368 F66 1668279839

4995360621 Kianvar,Saeed (407) 399-2984

2190 WOODBRIDGE RD David Jones Jeff A Metheney

2018-08-10T08:01:12.000-05:00 M-SIO Water Main Break

Concerned neighbor states there is a leak/break at meter near corner of garage. Please investigate. Thank you.|KIANVAR,SAEED|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

8916320968 THORNTON,CHARLES (407) 304-7787

1542 N RIDGE LAKE CR Josephine Krell Ryan Corey

2018-08-10T14:25:08.000-05:00 M-RECON

DOUGLAS,SHANE - Primary Phone Number: (407) 739-4093 please reconnect customer will be present-Josie|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons

No tag on door. Turned on meter, meter was not spinning after ten gallons.

368 F56 1381574276



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F67 0392925056

0398200000 RAYBURN,RICHARD (407) 462-3177

207 JASMINE LN Amber Melendez Shawn Ebert

2018-08-08T10:37:00.000-05:00 TESTMTR

Please call Donna #407-462-3177 to schedule a meter test field. Thanks, Amber|MEADOWS,ROY|

6044410000 PALSULE,ANJALI N (407) 332-8013

498 WINDING CREEK PL Linette Orengo

2018-08-09T11:11:36.000-05:00 M-SIO Water Quality

Customer installed water softener & wants to know the hardness of the water & is there iron if so how much. Please leave tag with info. If necessary Mr. Palsule can be reached 

at 407-462-2200 or 407-332-8013 (Linette-FL 8/9/18)|PALSULE,ANJALI N|

2018-08-10T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Called customer and provided the information requested.

133 WEATHERVANE WAY Pennye Merthie Matthew Morrell

2018-08-07T15:39:39.000-05:00 M-SIO Water Main Break

Donna Karleskint phn 407-808-1912 (contact customer with results) called in adv there is a leak between the road and driveway. the water is squiring out of the street, not hard 

to miss-Josie . |KARLESKINT,DONNA

2018-08-10T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Found one inch poly leaking in driveway. Cut open driveway, replaced two feet of one inch poly. Also replaced one of the meter boxes for the customer. Matt, John Allman, 

Ryan.

368 F4C 6040199982

2018-08-10T11:55:38.000-05:00 M-SIO Water Service Line Break

Customer called to report a water service line break. Customer states the water is flowing under an electrical box. Evelyn Collins 407-432-6502........Roslyn|COLLINS,EVELYN|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Found one inch poly leaking by transformer. Replaced one foot of poly using two comp to comps and a comp 90. Matt, Jeff M, and John Allman.

368 F61 7017729031

7017410000 KARLESKINT,DONNA (407) 339-2572

Made contact with customer. Found no trouble with meter. JSM

368 F5M 6820025848

6827900000 COLLINS,EVELYN (407) 432-6502

324 FOREST PARK CIR Roslyn Lide-Miller Matthew Morrell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

228 CAMBRIDGE DR Cammy Iwinski Robert Callahan

2018-08-02T10:01:52.000-05:00 M-READ

PLEASE GET A START READ AND LEAVE ON FOR NEW TENANT ADRIANA@ 321-444-0300.THANK YOU,CAMMY|HORNE,ADRIANA|

2018-08-01T11:21:07.000-05:00 M-READ

Please take start read and leave on for new. If necessary Sean can be reached at 240-805-8242. (Linette-FL 8/1/18)|CHOI,SEAN|

2018-08-10T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Read and left on for new

368 F5I 0170198843

5019702002 HORNE,ADRIANA (321) 444-0030

Take final read and leave on for new customer, Sandra Miller (251) 454-3545. Thanks, Kaam|MILLER,SANDRA|

2018-08-10T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Final read leave on read 53000 gl

368 F5G 4032882480

6689979022 Audette,Eric (407) 637-7300

181 DURHAM PL Linette Orengo Robert Callahan

2018-08-10T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Tagged only for new 1897920 gl

368 F56 9237018200

3799204733 Miller,Sandra (251) 454-3545

1701 OVERLOOK RD Kaamilya Pereira Greg Liggons

2018-07-23T11:49:07.000-05:00 M-READ

Performed customer requested meter test , meter failed on low @ 0.0% and medium flow @ 0.0% , maximum flow passed @ 95.2% , replaced 1" meter after test , went over all 

findings with Donna , also talked with her husband about the irrigation system , SME

368 F66 5479121917

8870163503 COUNTESS,JULIAN (407) 242-4242

382 WOODSTEAD CIR Tina Richardson Greg Liggons

2018-08-09T15:09:16.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|FELTMAN,SCOTT|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Reread meter no leaks read 1151960 gl

368 F5I 8526306206

2336850786 Stachowski,Joshua (716) 435-4389

112 SUFFOLK CT Jennifer Akers Greg Liggons

2018-08-08T07:50:58.000-05:00 M-OFF

Emergency after hour line repair ( Invoice 08.7228) CFT repaired with clamp. They came back out and replaced the service going across the road and to meters ( Invoice 

08.7227). Seminole Asphalt patched roadway where line was dug up for emergency repair ( Invoice #20181267)...KEV

368 F56 3931981443

3892296436 Lopez-Duprey Diaz,Mayra (321) 795-0135

1921 CALADIUM PL Roslyn Lide-Miller Greg Liggons

2018-08-08T07:28:04.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called to complain of a high bill. Christopher Gavette 321-303-0911. Please call customer before arrival and tag door with 

results........Roslyn|LOPEZ-DUPREY DIAZ,MAYRA|

368 F5H 0633953669

0634400000 Gerhardt,John A (407) 312-0916

122 LUDLOW DR Lucity User Kevin Cooper

2018-09-13T08:37:10.000-05:00 M-SIO General Investigation

Customer called in leak in the road.

2018-08-10T09:10:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

0398200000 RAYBURN,RICHARD (407) 462-3177

207 JASMINE LN Lucity User Shawn Ebert

2018-08-10T15:12:49.000-05:00 M-EXCHNG

Replace 1" meter due to a failed meter test...

2018-08-10T17:08:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Replaced 1"meter due to a failed meter test , SME

2018-08-10T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Read and left on

368 F67 0393956206



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F55 1908391617

9090133825 STINSON,JASON (407) 310-2987

2205 SMOKETREE CT Pennye Merthie Jordon Campbell

2018-08-09T07:30:07.000-05:00 M-RECON

6649846018 MCGARRY,SHANE (407) 782-8708

708 RIVERBEND BLVD Reginald Jerome Greg Liggons

2018-08-08T11:07:36.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Blaine Hebert at 619-547-9292.Thanks,Reggie|HEBERT,BLAINE|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Final read leave on read 1967280 gl

252 CHURCHILL DR Reginald Jerome John Allman

2018-08-08T14:49:27.000-05:00 M-ON

Turn on for new customer.I received the waiver and saved it in efile..Ms. Ying Zhou at ph#619-373-3168 (daughter).Thanks,Reggie|GUAN,JIELING|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned on service no leaks

368 F4H 0794349707

2018-08-08T15:06:34.000-05:00 M-ON

Please take starter read & turn on for Asia at WRI Property Management 470-809-8172 waiver in the office - thanks, Jerrie NV|WRI PROPERTY MANAGEMENT|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned on meter read 3783980 gl

368 F5L 3711736030

2261215094 GUAN,JIELING (619) 373-3168

Please take a final read and lock meter. Tag door for new to apply. Rachel can be reached at 321-279-9144. Thanks Jen|MEYERS,RACHEL|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Tagged and turned off for new read

368 F4G 4228849566

1570997408 WRI Property Management (844) 858-9883

202 FOX VALLEY DR Jerrie Hoffman Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1325 NORTHRIDGE DR Kaamilya Pereira Jordon Campbell

2018-08-09T10:25:07.000-05:00 M-RECON

Pick-up tag and reconnect. Christopher 561-906-4828......Roslyn|BALOGH,CHRISTOPHER|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned on meter, picked up tag

368 F56 9550022165

9557200000 ROMAN,VICTOR E (407) 831-2681

Reconnect the customers service today.The tag will be on the door.The customer also has to go to work right now.She needs to shower.Susanna Reale at 321-229-

6333.Thanks,Reggie|REALE,SUSANNA|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned on meter, picked up tag

368 F56 7692046174

4761937421 BALOGH,CHRISTOPHER (561) 906-4828

1641 MYRTLE LAKE HILLS RD Roslyn Lide-Miller Jordon Campbell

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned on meter, no tag

368 F55 0238187731

8612592260 Grosso,Nikole (407) 690-1686

1881 WINGFIELD DR Reginald Jerome Jordon Campbell

2018-08-09T08:14:05.000-05:00 M-RECON

Customer turned water on, no tag

368 F54 3563513165

3506271300 Marshall,Anthony (407) 221-5589

2812 WALDENS POND CV Courtney Cleveland Jordon Campbell

2018-08-09T09:23:57.000-05:00 M-RECON

Please pick up tag and restore service . Vanessa 321-377-3606|MARSHALL,VANESSA|

Customer present for reconnect. Amanda Stinson 407-310-2987. Thanks Pennye Elderly person living in the home please reconnect as soon as possible. Thank you (Linette-

FL 8/9/18 9:02am)|STINSON,JASON|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned on meter, no tag

368 F54 0598329737

7136269412 EASTMAN,JONATHAN (251) 455-1879

2053 JUDITH PL Amber Melendez Jordon Campbell

Turned on meter, picked up tag

368 F55 7811016143

8538983868 Henderson,Wayne (407) 878-7226

2139 DEER HOLLOW CIR Linette Orengo Jordon Campbell

2018-08-09T13:17:54.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Wayne can be reached at 407-878-7226. I emailed Josie/Isabel (Linette-FL 8/9/18)|HENDERSON,WAYNE|

368 F56 1414726018

6750692595 Carpenter,Kathy (407) 242-6364

1331 S RIDGE LAKE CR Roslyn Lide-Miller Jordon Campbell

2018-08-09T11:32:01.000-05:00 M-RECON

Please reconnect service, Customer will be present. Kathy Carpenter 407-242-6364.........Roslyn|CARPENTER,KATHY|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

6070651309 Wood,Paul (407) 963-9617

1752 SUNWOOD DR Pennye Merthie Jordon Campbell

2018-08-09T08:00:40.000-05:00 M-RECON

Pick up tag and reconnect service. Michele Willis 646-944-7226Sent email to dispatch/Isabel. Thanks Pennye|KARRLSSON-WILLIS,MICHELE|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Picked up tag,turned meter on

2018-08-09T11:57:18.000-05:00 M-RECON

Reconnect service. Customer will be present. Gate may be locked due to German Shepard dog and if so call, Ms. Roman at (407) 831-2681. Dispatched to Isabel. Thanks, 

Kaam|ROMAN,VICTOR E|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned on meter, no tag

368 F54 6175307848



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F51 6627308147

1553349226 Home Encounter LLC (866) 996-7264

2949110000 BROOM,DUANE S (407) 862-1767

1109 BROWNSHIRE CT Pennye Merthie Ryan Corey

2018-08-09T11:05:20.000-05:00 M-RECON

Pick up tag and reconnect service. Duane Broom 407-862-1767 ( if needed) Thanks Pennye|BROOM,DUANE S|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

2421 JENNIFER HOPE BLVD Gwendolyn Hill Ryan Corey

2018-08-09T13:12:41.000-05:00 M-RECON

Reconnect service customer will be at home. Mr. Donald phone number 407-774-1388. Thanks, Gwen|SWARTZ,DONALD|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Collected tag. Tag was not filled out house is for sale with lock on door. Turned on meter, meter was not spinning after ten gallons.

368 F51 2949437121

2018-08-09T09:20:13.000-05:00 M-RECON

Pick up tag and reconnect service please. Laurie # 781-689-6275, Thank you, Sandra|HART,LAURIE|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Collected tag turned on meter. Meter was not spinning after ten gallons.

368 F52 1084743239

0755514520 Whitaker,Christopher (407) 494-7722

Please reconnect, customer will leave tag on door.Jonathan 251-455-1879 Thanks, Amber|EASTMAN,JONATHAN|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned on meter, picked up tag

368 F51 0876913273

3969035456 Hart,Laurie (781) 689-6275

607 SWEETWATER CLUB CIR Sandra Soto Ryan Corey

2018-08-09T12:07:14.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-08-09T12:00:16.000-05:00 M-RECON

Customer paid, please reconnect, waiver on file, If needed John can be reached at (407) 865-0925 -Kylie|PATINO,JONATHAN|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned on water did not spin after ten gallons.

368 F4I 4600114652

0112623346 CULLOM,KIM (561) 790-7626

Please reconnect, tag is signed on the door. If necessary Yong can be reached at 407-625-6411. I emailed Josie/Isabel. (Linette-FL 8/9/18)|LEE,YONG M|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after.

368 F52 9208855778

5758437402 PATINO,JONATHAN (407) 865-0925

1560 MONICA JOY CIR Kylie Crowley Ryan Corey

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

368 F52 3150090409

6693185052 LEE,YONG M (407) 625-6411

1131 BELLA VISTA CIR Linette Orengo Ryan Corey

2018-08-09T08:25:12.000-05:00 M-RECON

Collected tag turned on meter, meter was not spinning after ten gallons.

368 F51 3796378279

1665359473 GORIS,JAVIER (407) 280-9623

1194 BELLA VISTA CIR Jennifer Akers Ryan Corey

2018-08-09T08:27:24.000-05:00 M-RECON

Customer has paid in full and tag on door if we can please reconnect. Javier can be reached at 407-280-9623. Thanks Jen|GORIS,JAVIER|

1195 SWEETWATER CLUB BLVD Amber Melendez Ryan Corey

2018-08-09T08:36:53.000-05:00 M-RECON

Please reconnect, pick up door tag Dennis 407-373-3338 Thanks, Amber|RAMKISSOON,DENNIS|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Tagged for new building empty gl

368 F55 1408917429

Tagged door to call office gl

368 F5F 2027716102

6471531964 Hamlin Hair Company (802) 598-5456

3859 WEKIVA SPRINGS RD Vincent Hicks Greg Liggons

2018-08-08T11:12:05.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|HAMLIN HAIR COMPANY|

368 F55 1409163552

4924439834 LOPEZ,RICHARD (786) 326-1850

1200 POMELO CT Vincent Hicks Greg Liggons

2018-08-08T11:38:50.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|LABOY,HELENE|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

7970058771 WakeField,Sarah & Sean (407) 902-9092

118 E CUMBERLAND CIR Pennye Merthie John Marinelli

2018-08-09T07:11:33.000-05:00 M-SIO Sewer Miscellaneous Complaint

Julio Londono 407-797-7033 (if needed) called in adv there is a lift station alarm going off that it is located behind the neighborhood and has been off since early this morning. 

Sent email to dispatch/Isabel. Thanks Pennye|WAKEFIELD,SARAH & SEAN|

2018-08-09T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

frank went out to check the station L-4 NO ALARM found to be the house at 118 E Cumberland alarm going off Contacted the customer at 116 & informed him it was the house 

alarm HOUSE IS FOR SALE jam

300 BUTTONWOOD CT Roslyn Lide-Miller Greg Liggons

2018-08-09T15:33:53.000-05:00 M-SIO Water Service Line Break

Customer called to report a leak at the meter. Kim Cullom 561-790-7626.....Roslyn|CULLOM,KIM|

2018-08-09T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Leak was on customer side gl

368 F5L 5582200662



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F56 7696206973

3506271300 Marshall,Anthony (407) 221-5589

2812 WALDENS POND CV Batch System Jordon Campbell

2018-08-08T19:10:39.000-05:00 M-CUT

|MARSHALL,VANESSA|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned off meter, hung tag

1420 NORTHRIDGE CT Batch System Jordon Campbell

2018-08-08T19:10:39.000-05:00 M-CUT

|SARMIENTO,GREGORY|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F54 3562860936

2018-08-08T19:10:39.000-05:00 M-CUT

|DOUGLAS,SHANE|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F54 9640670474

9641210000 SARMIENTO,GREGORY (407) 448-7965

|LABOY,HELENE|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F56 1385296037

8916320968 THORNTON,CHARLES (407) 304-7787

1542 N RIDGE LAKE CR Batch System Jordon Campbell

4924439834 LOPEZ,RICHARD (786) 326-1850

1200 POMELO CT Batch System Jordon Campbell

2018-08-08T19:10:39.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-08T19:10:39.000-05:00 M-CUT

|NGUYEN,TUAN|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned off meter, hung tag

|KARRLSSON-WILLIS,MICHELE|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F54 6839864858

6897487270 NGUYEN,TUAN (407) 267-8269

1735 RUTLEDGE RD Batch System Jordon Campbell

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F54 6179502208

6070651309 Wood,Paul (407) 963-9617

1752 SUNWOOD DR Batch System Jordon Campbell

2018-08-08T19:10:39.000-05:00 M-CUT

Turned off meter, hung tag

368 F55 1904445668

9090133825 STINSON,JASON (407) 310-2987

2205 SMOKETREE CT Batch System Jordon Campbell

2018-08-08T19:10:39.000-05:00 M-CUT

|STINSON,JASON|

4761937421 BALOGH,CHRISTOPHER (561) 906-4828

1641 MYRTLE LAKE HILLS RD Batch System Jordon Campbell

2018-08-08T19:10:39.000-05:00 M-CUT

|BALOGH,CHRISTOPHER|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned off meter, hung tag

Turned off meter, hung tag

368 F54 0598950243

7136269412 EASTMAN,JONATHAN (251) 455-1879

2053 JUDITH PL Batch System Jordon Campbell

2018-08-08T19:10:39.000-05:00 M-CUT

|EASTMAN,JONATHAN|

368 F56 9552229477

9557200000 ROMAN,VICTOR E (407) 831-2681

1325 NORTHRIDGE DR Batch System Jordon Campbell

2018-08-08T19:10:39.000-05:00 M-CUT

|ROMAN,VICTOR E|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

8612592260 Grosso,Nikole (407) 690-1686

1881 WINGFIELD DR Batch System Jordon Campbell

2018-08-08T19:10:39.000-05:00 M-CUT

|REALE,SUSANNA|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned off meter, hung tag

1442 CROCUS CT Batch System Jordon Campbell

2018-08-08T19:10:39.000-05:00 M-CUT

|GREENWALD,JEFF|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F55 0232543114

368 F56 0462332072

7570941878 Greenwald,Jeff (321) 436-7915



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7847110000 SQUILLANTE,JAMES T (407) 869-9770

1821 WINGFIELD DR Batch System Jordon Campbell

2018-08-08T19:10:39.000-05:00 M-CUT

|SQUILLANTE,JAMES T|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned off meter, hung tag

1748 SUNWOOD DR Batch System Jordon Campbell

2018-08-08T19:10:39.000-05:00 M-CUT

|PARISH,LIANE|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F56 7844300340

2018-08-08T19:10:39.000-05:00 M-CUT

|SHIVJI,YVONNE|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Couldn't find valve, tagged door.

368 F54 0063194195

0064210000 PARISH,LIANE (407) 925-3223

|CARPENTER,KATHY|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F56 6703330421

6705110000 SHIVJI,YVONNE (407) 361-7107

1615 TALISIA CT Batch System Jordon Campbell

368 F56 1418893561

6750692595 Carpenter,Kathy (407) 242-6364

1331 S RIDGE LAKE CR Batch System Jordon Campbell

2018-08-08T19:10:39.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-08-08T19:10:39.000-05:00 M-CUT

|BRANDT,GARY|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

|HENDERSON,WAYNE|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F52 6375227949

0244818517 BRANDT,GARY (407) 295-3477

1143 BELLA VISTA CIR Batch System Ryan Corey

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F55 7812830209

8538983868 Henderson,Wayne (407) 878-7226

2139 DEER HOLLOW CIR Batch System Jordon Campbell

2018-08-08T19:10:39.000-05:00 M-CUT

Turned off meter, hung tag

368 F55 7702185880

4801218264 LIDDY,LIZ (321) 695-0196

1743 FIFESHIRE CT Batch System Jordon Campbell

2018-08-08T19:10:39.000-05:00 M-CUT

|LIDDY,LIZ|

368 F54 7534171896

2714779062 Jones,Caroline (754) 234-8316

1898 LONG POND DR Batch System Jordon Campbell

2018-08-08T19:10:39.000-05:00 M-CUT

|VIRDI,LAKHBIR SINGH|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F51 3821071176

3978272831 Sadtler,Kim (502) 572-8568

601 SWEETWATER CLUB BLVD Batch System Ryan Corey

2018-08-08T19:10:39.000-05:00 M-CUT

|MURTHY,JENEANNE|

368 F53 3777449688

4381399574 SANTIAGO,OLSON (407) 748-8463

1640 W LAKE BRANTLEY RD Batch System Ryan Corey

2018-08-08T19:10:39.000-05:00 M-CUT

|SANTIAGO,OLSON|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

2727911762 FIGUEROA,CARLOS (407) 529-7609

3535 VESTAVIA WAY Batch System Ryan Corey

2018-08-08T19:10:39.000-05:00 M-CUT

|MATTHEW,JOSEPH|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Hung tag disconnected water

1131 BELLA VISTA CIR Batch System Ryan Corey

2018-08-08T19:10:39.000-05:00 M-CUT

|LEE,YONG M|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F53 9144626165

Customer has paid confirmation number (#71322305).

368 F52 3156043469

6693185052 LEE,YONG M (407) 625-6411



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1665359473 GORIS,JAVIER (407) 280-9623

1194 BELLA VISTA CIR Batch System Ryan Corey

2018-08-08T19:10:39.000-05:00 M-CUT

|GORIS,JAVIER|

653 EAST CLUB CIR Batch System Ryan Corey

2018-08-08T19:10:39.000-05:00 M-CUT

|PARKER,CLAUDE JACK|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

hung tag disconnected water.

368 F51 3794096935

2018-08-08T19:10:39.000-05:00 M-CUT

|PATINO,JONATHAN|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Hung tag disconnected water

368 F51 7474997551

9967272328 PARKER,CLAUDE JACK (407) 257-8615

|HART,LAURIE|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F52 9200282593

5758437402 PATINO,JONATHAN (407) 865-0925

1560 MONICA JOY CIR Batch System Ryan Corey

House is vacant has been vacant since January water was also off when I arrived.

368 F51 0877355205

3969035456 Hart,Laurie (781) 689-6275

607 SWEETWATER CLUB CIR Batch System Ryan Corey

2018-08-08T19:10:39.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-08-08T19:10:39.000-05:00 M-CUT

|BENTLEY,ROBERT O|

|RAMKISSOON,DENNIS|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F51 2916019308

1508732026 BENTLEY,ROBERT O (407) 325-1998

3324 SUNSET VIEW CT Batch System Ryan Corey

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F51 6623975061

1553349226 Home Encounter LLC (866) 996-7264

1195 SWEETWATER CLUB BLVD Batch System Ryan Corey

2018-08-08T19:10:39.000-05:00 M-CUT

Hung tag disconnected water.

368 F52 1083767397

0755514520 Whitaker,Christopher (407) 494-7722

2421 JENNIFER HOPE BLVD Batch System Ryan Corey

2018-08-08T19:10:39.000-05:00 M-CUT

|SWARTZ,DONALD|

368 F52 9193816269

0676947963 SLOAN,MATTHEW (407) 256-1013

753 CRISTALDI WAY Batch System Ryan Corey

2018-08-08T19:10:39.000-05:00 M-CUT

|SLOAN,MATTHEW|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Hung tag disconnected water.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Hung tag disconnected water.

368 F4H 2546469093

0992697733 IH6 PROPERTY FLORIDA LP (844) 858-9920

745 RIVERBEND BLVD Vanessa Brown Greg Liggons

2018-08-03T08:04:35.000-05:00 M-OFF

368 F51 2946720494

2949110000 BROOM,DUANE S (407) 862-1767

1109 BROWNSHIRE CT Batch System Ryan Corey

2018-08-08T19:10:39.000-05:00 M-CUT

|BROOM,DUANE S|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

8077719710 JANECZEK,KINGA (407) 923-2133

1186 BELLA VISTA CIR Batch System Ryan Corey

2018-08-08T19:10:39.000-05:00 M-CUT

|JANECZEK,KINGA|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Hung tag disconnected water.

1126 BROWNSHIRE CT Batch System Ryan Corey

2018-08-08T19:10:39.000-05:00 M-CUT

|BISHOP,RICHARD|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Water was off when I arrived hung door tag

368 F51 0242422060

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F51 1911376638

3494106575 LUSSENDEN,NOREEN (407) 739-2334



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0743928585 Maret,Arthur (407) 256-6953

275 W SABAL PALM PL Vanessa Brown Greg Liggons

2018-08-07T15:06:54.000-05:00 M-READ

3991 LANCASHIRE LN Tina Richardson Greg Liggons

2018-07-25T10:55:28.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|ZOON,WILLIAM|

2018-08-09T18:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Final read leave on read 157380 gl

368 F4C 9148135040

2018-08-08T08:22:54.000-05:00 M-READ

Please take final read and leave on for new - Shonte|RIVERA,YEVETTE|

2018-08-09T18:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Final read leave on read 140330 gl

368 F5G 9479904387

6228602979 ZOON,WILLIAM (941) 685-6384

Please take final read, turn off, and tag for new. Thank you! Ewan CRA|WARDEN,KIM|

2018-08-09T18:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Final read turned off for new read 1382680 gl

368 F4J 2938306218

4441810722 RIVERA,YEVETTE (914) 643-1990

133 COUNTRYSIDE DR Shonte Campbell Greg Liggons

2018-08-09T18:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Tagged and turned off for new read 861930 gl

368 F4C 3579165204

3976221056 Stern,Ruth (407) 461-2188

255 W SABAL PALM PL Ewan Dehnert Greg Liggons

2018-08-08T15:38:07.000-05:00 M-OFF

PASCHAL,JO ANN - Primary Phone Number: (407) 616-3552 ** Please take final read, lock, and tag for new to apply Thank you. VanessaB|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please investigate, customer was not home from 06/12- 08/02 and disputes the amount of usage he is being billed . He confirmed the sprinkler was being used but does not 

believe this much water was used . Jack 954-232-0269|WILSON,JACK|

2018-08-09T11:07:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Reread meter no leaks read 1128440 gl

368 F56 0469306849

7570941878 Greenwald,Jeff (321) 436-7915

1442 CROCUS CT Lorie Mayeski Jordon Campbell

2018-08-09T12:31:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Reread meter slow leak talk to customer read 1010290 gl

368 F5M 8897915996

2476858492 Wilson,Jack (954) 232-0269

249 LIVERPOOL CV Courtney Cleveland Greg Liggons

2018-08-08T11:07:47.000-05:00 HIBILL

Performed customer requested irrigation system audit , helped replace irrigation system timer , installed wireless rain sensor , ran system and found zone 1 had a broken head , 

rest of the system was ok , adjusted run times and watering days appropriately , was able to help repair broken head , system should be good , SME

368 F5L 2697926585

9496515540 O'BOYLE,THOMAS (440) 541-8458

105 E COTTESMORE CIR Shonte Campbell Greg Liggons

2018-08-08T12:31:08.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Hal can be reached at(407) 421-9200 - Shonte|CORNELL,HAL|

368 F67 9206109473

9208200000 GREEN,LILLIE B (407) 862-7359

202 JASMINE LN Kathy Sillitoe

2018-08-03T14:05:19.000-05:00 M-SIO General Investigation

Irrigation audit scheduled for 8/9/2018 at 10:30am, please note any findings below or on log. Thanks, Kathy|GREEN,LILLIE B|

2018-08-09T13:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Maret,Arthur - Primary Phone Number: (407) 256-6953 ** Please take final read and leave on for new. Thank you. VanessaB|MARET,ARTHUR|

2018-08-09T18:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Final read leave on read 4529952 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on meter, no tag

368 F65 8198818206

8191210000 WARD,ELIZABETH (407) 617-3671

1208 WAVERLY WAY Vanessa Brown Jordon Campbell

368 F51 4709396446

4701210000 SCONNELY,CARL (407) 256-1110

1040 SWEETWATER CLUB BLVD Shonte Campbell Jordon Campbell

2018-08-08T09:53:53.000-05:00 M-ON

Please turn on for customer Carl Sconnely (407) 256-1110, customer will be present - Shonte|SCONNELY,CARL|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

2225073287 Knight,Michelle (321) 277-4916

201 PINE CONE LN Linette Orengo Jordon Campbell

2018-08-08T08:09:00.000-05:00 M-CUT

Please cut & tag door. Customer has paid with a bad check. Thank you. (Linette-FL 8/8/18)|KNIGHT,MICHELLE|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Turned off meter, hung tag

118 STONEY RIDGE CT Reginald Jerome Jordon Campbell

2018-08-07T12:56:59.000-05:00 HIBILL

Re-read meter and check for leak.Customer called about the high bill.I advised her about the rate increase.She said that her maintenace man did find one leak in her sprinkler 

system last Thursday but fixed it.She lives alone too.She said there was a lot of dirt on the meter.She also said that she turned off her sprinkler system for 4 months too.Ms. 

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Reread meter, no leak.

368 F68 4144230960

2018-08-09T09:06:50.000-05:00 M-ON

Signed tag on door. Please turn on service. Lorie|GREENWALD,JEFF|

2018-08-09T00:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Turned on meter, picked up tag

368 F63 6404286085

6400410000 BOOTH,PATRICIA H (407) 332-0579



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5709763328 Holmgren,Jessica (832) 392-5191

437 BLACK KNIGHT WAY Vanessa Brown Greg Liggons

2018-08-07T07:59:12.000-05:00 M-WARN

Please tag door for customer to call office. There is no phone number or social on the account. Thank you. VanessaB|PERREAULT,BRYAN|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Tagged door to call office gl

368 F56 4319080702

2018-08-07T16:05:14.000-05:00 M-SIO General Investigation

STERLING,DENINA - Primary Phone Number: (720) 220-7987 ** Please read meter and check for leak. Thank you. VanessaB|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Reread meter no leaks read 1574420 gl

368 F4F 0907152699

0906100000 PERREAULT,BRYAN

Mrs. Sigrid Flor at ph#407-461-3290 called into say that there water has been discolored for awhile.Thanks,Reggie|FLOR,ALAN P|

2018-08-08T20:00:00.000-05:00 2018-08-08T14:07:00.000-05:00 Completed

contact customer at home customer explain that her water has been brown off and on for a while . I check customer outside bib water clear cl2 1.6mg/l. I asked Customer do 

she have a water softener. Customer wasn't sure what I will asked her and show me the softener in the garage. She open the Salt compartment on the softener . It was full of 

368 F51 1308800460

8290516184 GRABER,JAMES J (407) 774-6444

1306 SWEETWATER CLUB BLVD Vanessa Brown Greg Liggons

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Turned on meter, waited till psi built back up, picked up tag

368 F5M 7495202197

7496010000 FLOR,ALAN P (407) 925-9052

178 BRISTOL PT Reginald Jerome Fred Rodgers

2018-08-08T09:50:15.000-05:00 M-SIO Discolored Water

2018-08-08T07:48:17.000-05:00 M-ON

WARD,ELIZABETH - Primary Phone Number: (407) 617-3671 ** Service was stopped due to leak customer is back in town and would like service restored for it to be repaired. 

Please turn on. Customer has advised she will be home after 1pm. thank you.|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

CSH 2016 - 1 Borrower LLC - Primary Phone Number: (435) 750-8325 take start read and leave on for new-Josie|CSH 2016 - 1 BORROWER LLC|

2018-08-08T18:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Start read leave on 116680 gl

368 F53 0777502927

1853614092 Barrera,Edward (219) 256-9694

2018-08-08T18:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Reread meter no leaks read tagged door read 920760 gl

368 F53 8030237858

9341712191 CSH 2016 - 1 Borrower LLC (435) 750-8325

2711 CITRON DR Josephine Krell Greg Liggons

2018-08-07T15:29:11.000-05:00 M-READ

Reread meter no leaks meter is fine maybe miss read I tagged door read 5254380 gl

368 F56 7552510745

7555600000 MAHONEY,JAMES (321) 696-8080

1310 NORTHRIDGE DR Ewan Dehnert Greg Liggons

2018-08-07T07:56:29.000-05:00 HIBILL

Please re read meter and check for leaks. Customer states he did nothing different in between last billing cycle. I advised to him the read prior was very low and that it could be 

playing catch up but he is still not agreeing. Contact James 321-696-8080 with any questions. Thank you! Ewan CRA|MAHONEY,JAMES|

368 F55 6989413965

6985400000 SHEPPARD,BRIAN R (407) 470-4815

2116 BLUE IRIS PL Ewan Dehnert Greg Liggons

2018-08-07T10:06:05.000-05:00 HIBILL

Please re-read meter and check for leaks. I advised to her the low usage and that this read is playing "catch up" in a sense due to the last one was so low. Please contact Mrs. 

Sandra Sheppard 407-710-3207 with any questions and she did request to be present for read and she states "this meter is faulty and wants a new meter" Thank you! Ewan 

2018-08-08T18:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

1554 N RIDGE LAKE CR Sandra Soto Shawn Ebert

2018-08-07T13:17:48.000-05:00 TESTMTR

Test meter request, high usage on premise, meter reread, no leaks detected, Keith can be reached at 407-383-9944, Thank you, Sandra|CARSON,KEITH|

2018-08-08T20:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.7% , low flow @ 96.0% , medium flow @ 99.0% , maximum flow @ 101.0% , went 

over all findings with Keith , SME



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread meter no leaks read 2929820 gl

368 F56 3898785825

368 F55 9984957511

9983400000 LOFFREDO,VINCENT (407) 907-2986

1938 WINGFIELD DR Pennye Merthie Greg Liggons

2018-08-06T14:36:12.000-05:00 HIBILL

Re-read meter and check for leaks. Customer adv water was shut off at the main while on vacation from 07-07-2018 to 07-16-2018 took picture of meter read was 1340570 and 

on 07-16 took picture read 1353770 but that it showed that he used 13,000 that while he was home from 07-16-18 - 07-24-20187 while home only used 2600. Tag door with 

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

0398200000 RAYBURN,RICHARD (407) 462-3177

207 JASMINE LN Shanika Simmons Greg Liggons

2018-08-06T11:07:23.000-05:00 HIBILL

Donna called due to high bill. Please re-read meter and check for leaks. Shanika Donna 407-462-3177|MEADOWS,ROY|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Reread meter no leaks read 9125510 gl

1554 N RIDGE LAKE CR Dominique Greenfield Greg Liggons

2018-08-06T13:47:54.000-05:00 HIBILL

Angel called to get meter checked to see if there's a leak due to extremely high bill. She can be reached at 407-383-994 or 407-415-0072. DG|CARSON,KEITH|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Reread meter no leaks read 2059170 gl tagged door

368 F67 0396797270

2018-08-07T09:13:16.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Susan can be reached at(407) 342-4054 - Shonte|BEHEL,SUSAN|

2018-08-08T09:13:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Reread meter no leaks read 2010750 gl tagged door

368 F56 4310690132

5709763328 Holmgren,Jessica (832) 392-5191

1725 BLACKMON CT Shonte Campbell Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

292 SPRING RUN CIR Shonte Campbell John Allman

2018-08-06T07:10:25.000-05:00 M-SIO General Investigation

Customer would like to know how meter is being read. He states his meter is filled with mud and there is no possible way that the meter is being read. He would like a call 

concerning this, Buzz can be reached at 407-463-9398 - Shonte|VINCENT,BUZZ|

2018-08-07T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Checked out meter box it was not full of mud only had some residue on meter glass wiped it off with finger took photo of box with lid open

368 F5M 8294531545

2018-08-06T12:48:32.000-05:00 M-OFF

Please turn off and lock. Get read for final bill. Thanks, GT|BYRD,JENNIFER|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Tagged and turned off read 688710 gl

368 F67 4072482776

3919622517 Penn,Jason (407) 810-8848

Can we please read and check for leaks. Usage in summer does get in the 150k gallon range but this is almost twice that. Mrs. Montaldo is unable to read meter. Can we please 

tag door with results if no one home. Thanks Jen|MONTALDO,JOHN|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door read 7191800 gl

368 F4F 4465080482

1271219351 BELL,PERCY (407) 862-9680

2705 CATTAIL CT Glenda Thompson Greg Liggons

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Reread meter no leaks read 537530 gl

368 F51 9225193650

2388595623 Piesche,Antoinette (425) 306-8772

617 EAST CLUB CIR Jennifer Akers Greg Liggons

2018-08-06T11:07:52.000-05:00 HIBILL

3898200000 WAMPOLE,CARL (407) 754-4701

1343 S RIDGE LAKE CIR Reginald Jerome Greg Liggons

2018-08-06T14:26:14.000-05:00 HIBILL

Re-read meter and check for leak.Customer called in about the high bill There are only two people in the home and they stopped using there sprinkler system since all of the 

rain.Carl Wampole at 407-754-4701.Thanks,Reggie|WAMPOLE,CARL|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take final read and lock meter. Tag door for new customer. Whitney|OCONNELL,BEN|

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Tagged and turned off meter 1235520 gl

2018-08-07T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

I called the customer and informed her that we do not add fluoride to the water. I also told here the last sample result was undetected.

368 F65 3043704631

4993702259 OAKES,PIETER (407) 353-6286

1316 NOBLE ST Whitney Stewart Greg Liggons

2018-08-06T08:22:35.000-05:00 M-OFF

Asphalt failure no leaks tg

368 F5F 8288686168

4698657445 White,Amber (863) 443-1655

108 TEDWORTH CT Courtney Cleveland

2018-08-06T08:18:34.000-05:00 M-SIO Water Quality

Amber called in to get information on the fluoride levels in the water . I advised in the CCR we did not have anything listed but was unsure if that meant there was not any 

fluoride detected at all . Please advise Amber 863-443-1655|WHITE,AMBER|

368 F67 5743336178

5746210000 COX,DAVID

111 PRIMROSE DR Dominique Greenfield Tony Goes

2018-08-07T14:03:56.000-05:00 M-SIO Water Service Line Break

David called to check if he has a leak. He states that he has a sink hole right in front of the meter. He can be reached at 407-869-8968. DG|COX,DAVID|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

8373093363 BLADES,MATTHEW (321) 332-8791

361 FOREST PARK CIR Pennye Merthie Ryan Corey

2018-08-07T08:28:48.000-05:00 M-SIO Water Service Line Break

Matthew Blades 321-332-8791 (if needed)called in adv that he has a leak at the meter. Sent email to dispatch/Josie, Isabel. Thanks Pennye|BLADES,MATTHEW|

2018-08-07T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Leak on customer house line I talked to the customer and notified him of his leak I also turned off his water from his request til he has a plumber to come fix his line, about 15 

gallons a minute.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Final read leave on read 1016120 gl

368 F4J 1768909826

4267528459 CULBRETH,ANDREW (321) 525-0838

312 W SWEETWATER CREEK DR Karon Hinchcliffe Greg Liggons

2018-08-06T13:42:02.000-05:00 M-READ

Please take final read and leave on for new customer. Thanks Karon|CULBRETH,ANDREW|

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

2713003191 ROGERS,MADELYN (386) 383-1161

120 CAMBRIDGE DR Isabel Ceballos Robert Callahan

2018-08-06T08:22:15.000-05:00 M-ON

Read & turn on for new E-mailed waiver /ic Signed waiver in office.|ROGERS,MADELYN|

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Meter was on no leaks

112 WAYLAND CIR Roslyn Lide-Miller Greg Liggons

2018-08-02T15:19:14.000-05:00 M-ON

Turn on for new customer. waiver on file. HPA BORROWER 2016 435-753-9877.......Roslyn|HPA BORROWER 2016-2 ML LLC|

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Turned on meter read 63440 gl

368 F5I 5352564701

2018-08-06T11:19:42.000-05:00 M-ON

Take final read and turn on for new. waiver on file. Shanika|BASHER,DAVID|

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Start read leave on read 4073590 gl turned on

368 F4J 1343565649

6240597619 HPA BORROWER 2016-2 ML LLC (435) 753-9877

368 F4G 3816397909

6230274575 Pinecrest RealEstate Management (407) 378-6884

615 FOX VALLEY DR Shanika Simmons Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

301 VALLEY DR Gwendolyn Hill Greg Liggons

2018-08-03T13:08:12.000-05:00 M-ON

Turn on for new customer. Mr. Tim will be present. Customer phone number 954-830-1032. Thanks, Gwen|MALONE,TIM|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Turned on meter read 2879270 gl

2018-08-03T10:16:16.000-05:00 M-OFF

Customer paid NSF to reconnect. Please shut off and tag door for customer to call in -Kylie|SZLACHETKA,JIM|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Tagged and turned off read 4099670 gl

368 F4J 4969411996

4125381369 Malone,Tim (954) 830-1032

Re-read meter and verify if last reading is correct. Is this meter hard to read? Customer's readings seem to be very erratic. Check for any leaks Tag door or see customer /ic 

Fred Bohl 407-788-6373 or 407-920-7125|BOHL,FRED|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Reread meter no leaks read 501940 gl

368 F62 7257880706

7164394242 SZLACHETKA,JIM (407) 252-4490

534 THAMES CIR Kylie Crowley Greg Liggons

2018-08-07T15:31:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Reread meter no leaks read 2195270 gl

368 F5L 4246052408

4241000000 BOHL,FRED (407) 788-6373

316 NEEDLES CT Isabel Ceballos Greg Liggons

2018-08-03T08:12:12.000-05:00 HIBILL

368 F54 1505220697

4846431593 JAMES,JOLENE (407) 754-4437

1509 GRACE LAKE CIR Shonte Campbell Greg Liggons

2018-08-06T15:31:20.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Jolene can be reached at 407-754-4437 - Shonte|JAMES,JOLENE|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Debbie stated she reported a leak on last week Saturday and water is still leaking. Customer stated the leak is right in front of the neighbor home. Please investigate. Debbie 

Blanton- 407-682-4720|BLANTON,ZEB|

2018-08-06T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Turned off curb stop for plumber to do repair and turned back on afterwards

368 F4E 5480016152

1109010910 BLANTON,ZEB (407) 782-3779

697 N LONGVIEW PL Shanika Simmons John Marinelli

2018-08-06T10:23:18.000-05:00 M-SIO Water Service Line Break

Collected tag turned on meter, meter was not spinning after ten gallons

368 F4I 0926408399

0927500000 BETHEL,ROBERT C (407) 712-5027

321 GREEN OAK CT Vanessa Brown John Allman

2018-08-06T09:44:09.000-05:00 M-SIO Water Service Line Break

BETHEL,ROBERT C - Primary Phone Number: (407) 712-5027 ** Customer needs service turned off for plumbing repairs. Thank you. VAnessaB *** Customer is stating that 

the valve is still broken he says someone was in the area this morning and could not turn it off either. Please correct error with valve. **Plumber is waiting on site and chaging 

368 F5M 6277242518

0261297079 WALTERS,NATALIE (203) 927-6902

216 FRINTON COVE Amber Melendez Ryan Corey

2018-08-06T13:29:23.000-05:00 M-RECON

Please reconnect customer will be home. Nadia #773-616-7029 Thanks, Amber|CROSS,NADIA|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

7164394242 SZLACHETKA,JIM (407) 252-4490

534 THAMES CIR Reginald Jerome Ryan Corey

2018-08-06T09:55:42.000-05:00 M-RECON

Reconnect customers service today.The tag will be on the door.Mr. Jim S.at ph#407-252-4490.Thanks,Reggie|SZLACHETKA,JIM|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

368 F62 7253606895



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F56 9091986592

2594081282 NORTHRIDGE HOMEOWNERS (407) 788-6700

1484 NORTHRIDGE DR IRRIG Lori Jones Greg Liggons

2018-08-03T14:31:45.000-05:00 M-NOREAD

Please read meter for billing. Thanks. LLJ|NORTHRIDGE HOMEOWNERS|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

3837723277 PARKER,JOHN (843) 830-6793

409 FOX VALLEY DR Batch System Ryan Corey

2018-07-31T19:00:54.000-05:00 MTRBBOX

|PARKER,JOHN|

2018-08-06T19:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

MR ID: 760881552865, MR REMARK: BB meter box lid was broken in half just replaced lid with new one.

124 SLADE DR Carl Crutchfield Matthew Morrell

2018-08-06T08:06:13.000-05:00 M-SIO General Investigation

Cust called states that there is a hole in the front of the home past the side walk, the pipes are exposed and also has a hole in the pipe. Cust contact # Patti Hall 407-810-0083 

(she stay next door)/Carl|WELSH,GLORIA|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Hole is in cust sewer line, not ours. Spoke with neighbor who called it in. House is for sale. Advised them to get ahold of home owner or real estate agent to have line repaired. 

Matt.

368 F4G 4123729280

2018-08-06T07:15:26.000-05:00 M-SIO Water Main Break

Customer states there is water bubbling up in the street in front of his home. He states it is right where the main break was repaired recently. If necessary, Richard can be 

reached at (407) 774-2165 - Shonte|PIERCY,RICHARD|

2018-08-06T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Replaced broken 2 inch PVC 90 and pipe with new brass pipe and brass 90 with new 2 inch compression couplings on both sides Kevin Cooper

368 F61 8298206152

6563635437 Kench,Teria (407) 448-3556

Poly leak in the road. Repaired with repair clamp. CFT. Did the repair water loss. 20,000 gal. Jam

368 F53 3876195758

3400790599 Olivo,Maria (407) 516-4348

2391 WESTWOOD DR Shonte Campbell Kevin Cooper



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

124 COUNTRYSIDE DR Linette Orengo Greg Liggons

2018-08-01T15:08:24.000-05:00 M-READ

Please take start read and leave on for new. If necessary Bobby can be reached at 203-942-5274. (Linette-FL 8/1/18)|HUGHES,BOBBY|

2018-08-03T08:21:44.000-05:00 M-ON

Obtain read and turn on for new. Thanks, Lorie|FLA RENT INC|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read and turn on read 3939010 gl

368 F4J 4335267490

3149685574 hughes,Bobby (203) 942-5274

PANTAZIS,ELIZABETH - Primary Phone Number: (631) 678-5601 ** Please take final read, lock and tag for new to apply. VanessaB|

2018-08-06T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Meter was turned off.

368 F5L 7450720181

0538455073 LAZZOPINA,ROBERT (321) 228-4112

252 NEEDLES TRL Lorie Mayeski Greg Liggons

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read meter

368 F4G 3819275254

6230274575 Pinecrest RealEstate Management (407) 378-6884

615 FOX VALLEY DR Vanessa Brown Ryan Corey

2018-08-03T08:38:32.000-05:00 M-OFF

Reread meter for billing read 942730 gl

368 F56 8310311312

8311800000 FLORIDA DEPT OF 

TRANSPORTATION

East Richey Green Rest Area Shelia Meacham Robert Callahan

2018-08-02T15:25:39.000-05:00 M-NOREAD

Please read low side. Need read for billing. Thanks Shelia|FLORIDA DEPT OF TRANSPORTATION|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: There was some confusion if this water is currently on or not. Please take final read and leave on for new. If off please turn on for new, waiver on file. Thanks, Amber|ALL 

FLORIDA PROPERTY GROUP|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Start read turn on read 1210730 gl

368 F4D 9794758145

1490392241 MURPHY,JULIE (321) 960-0100

253 E HORNBEAM DR Amber Melendez Greg Liggons

2018-08-03T08:08:28.000-05:00 M-READ

Start read leave on read 2700450 gl

368 F5G 3823233725

5698669186 Landers,Victoria (281) 468-3809

351 GOLFSIDE CV Carl Crutchfield Greg Liggons

2018-08-03T08:25:01.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact # Victoria @ 281-468-3809/Carl|LANDERS,VICTORIA|

368 F5H 0841013773

1547865443 PARRS,LORI (609) 271-2036

120 W WYNDHAM CT Roslyn Lide-Miller Greg Liggons

2018-08-03T08:02:30.000-05:00 M-READ

Take final read and leave on for new. Lori Parrs 609-271-2036.......Roslyn|PARRS,LORI|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

7513657240 RIGGS,DUSTIN (321) 277-3589

509 SPRINGCREEK DR Shonte Campbell Greg Liggons

2018-08-01T14:42:14.000-05:00 M-READ

|RIGGS,DUSTIN|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Start read leave on read 1306790 gl

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read and leave on read 35080 gl

368 F4I 3541945845



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F54 6714896079

5839785871 Enke,Andrea (407) 350-1447

2030 W CROWLEY CIR Lori Jones Greg Liggons

2018-08-03T14:49:20.000-05:00 M-REREAD

9154507815 Morik,Shay (678) 907-9324

107 MAGNOLIA LAKE CT Lori Jones Greg Liggons

2018-08-03T14:43:32.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 130,000 gal usage. Thanks. LLJ|JENSEN,STEVE|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Yes it was a leak on the customer side read 2158540 gl

607 LONGMEADOW CIR Batch System Jordon Campbell

2018-08-08T09:00:22.000-05:00 M-READ

|PAUL,DOUGLAS|

2018-08-06T18:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Reread meter

368 F51 5493970301

2018-08-08T09:00:22.000-05:00 M-READ

|PAUL,DOUGLAS|

2018-08-06T18:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Reread meter

368 F4C 6324709489

4552865438 Paul,Douglas (407) 793-1191

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Turned on meter took read 2291680 gl

368 F4C 6324709489

7513657240 RIGGS,DUSTIN (321) 277-3589

607 LONGMEADOW CIR Batch System Jordon Campbell



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

200 RIVERVIEW DR Lori Jones Greg Liggons

2018-08-03T14:26:33.000-05:00 M-REREAD

2018-08-03T14:36:17.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 185,000 gal usage. Thanks. LLJ|MANN,MARY|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Reread meter no leaks read 3114860 gl

368 F51 0186712469

3979498428 FRENCH,JUDD D (407) 484-8661

Please reread meter for billing. Last read is not in line. Thanks. LLJ|SUTHERLAND,DAVID|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Reread meter for billing 3447480 gl

368 F56 2911173507

2914500000 MANN,MARY (407) 620-8384

989 INNSWOOD CT Lori Jones Greg Liggons

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Reread meter read 8921030 gl

368 F52 9643041641

9641810000 SUTHERLAND,DAVID (407) 600-2396

2670 JENNIFER HOPE BLVD Lori Jones Greg Liggons

2018-08-03T14:19:58.000-05:00 M-REREAD

Reread meter for billing read 4639890 gl

368 F51 0273901482

6432619803 MCCALL,LOUISE (757) 270-9112

200 GRANDVIEW PL Lori Jones Greg Liggons

2018-08-03T14:21:11.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|POILEY,JEFFREY|

Please reread meter for billing. Last read indicates 110,000 gal usage. Is there a leak? Thanks. LLJ|WATTS,JAMES|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Reread meter no leaks read 8011600 gl

368 F52 8557756027

7325279519 ZELNER,ALEXANDER (407) 739-5617

754 CRISTALDI WAY Lori Jones Greg Liggons

Reread meter no leaks read 4345040 gl

368 F53 7637891478

3876824134 Retreat at Lake Brantley (407) 449-1400

199 ROLLING WATER WAY IRRIG Lori Jones Greg Liggons

2018-08-03T14:54:11.000-05:00 M-REREAD

Please verify the 3+ million gallons usage. This location does not usually use this much water. Thanks. LLJ|RETREAT AT LAKE BRANTLEY|

368 F55 3156039425

3158400000 RUSSELL,PATRICK (407) 929-8307

1848 MISTY MORN PL Lori Jones Greg Liggons

2018-08-03T14:10:36.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|RUSSELL,PATRICK|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

2476517633 TRAN,DIANE (407) 878-2748

421 VISTA OAK DR Lori Jones Greg Liggons

2018-08-03T14:40:00.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 153,000 gal usage. Is there a leak? Thanks. LLJ|TRAN,DIANE|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Reread meter no leaks read 2513330 gl

Please reread meter for billing. Last read is not in line. Thanks. LLJ|RAIDT,DANIEL|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Reread meter for billing read 8970230 gl

368 F54 8426415189



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5I 7377560235

7372500000 LARSSON,KELLY (407) 774-8334

257 CAMBRIDGE DR Sylvia Jackson John Allman

7971286386 RIVERA,EVA (972) 880-1138

510 DEVONSHIRE BLVD Isabel Ceballos Greg Liggons

2018-08-03T10:22:30.000-05:00 M-READ

Read & leave on for new Eva Rivera 972-880-1138 /ic|RIVERA,EVA|

2018-08-06T00:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Read and leave read 194310 gl

115 MARCY BLVD Vanessa Brown Greg Liggons

2018-07-30T12:10:12.000-05:00 M-READ

Gilmartin,Alice - Primary Phone Number: (407) 435-9949 ** Please take final read and leave on for new. Thank you. VanessaB|GILMARTIN,ALICE|

2018-08-06T00:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Final read leave on read 2079740 gl

368 F62 0068005379

2018-08-06T14:02:33.000-05:00 M-SIO General Investigation

Noticed water coming out of meter box while investigating large meters in the area...

2018-08-06T11:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Found that pvc fitting on customer side at the meter coupler was cracked and leaking ... approx. 5 gpm , called and talked with the office manager and she meet me outside and 

I showed her the leak , she will call plumber but needed water to STAY ON due to the office filled with employees , SME... read : 4298010

368 F63 1911198300

8564868897 Gilmartin,Alice (407) 435-9949

Please reread meter for billing. Last read is missing a digit. Thanks. LLJ|ZELNER,ALEXANDER|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Reread for billing read 3699350 gl

368 F4G 6224001857

3861773586 Stahl Bowles and Assoc. Inc. (407) 869-4200

1000 WEKIVA SPRINGS RD Lucity User Shawn Ebert

2018-08-03T14:33:39.000-05:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-08-05T19:00:59.000-05:00 M-EXCHNG

|CLOAD,PENNY|

2018-08-05T19:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

MR ID: 062072276115, MR REMARK: GF changed out meter

368 F5F 5391901480

5390300000 HUDAK,FRANK M (407) 383-8829

|EHINGER,ADELAIDA|

2018-08-05T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

MR ID: 547319062776, MR REMARK: GF changed out meter no leaks

368 F4I 0621399481

0623600000 CLOAD,PENNY (407) 772-3366

102 BRANDYWINE LN Batch System John Allman

2018-08-05T19:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

MR ID: 870510781455, MR REMARK: GF changed out 1inch meter gl

368 F4I 5477345277

5475500000 EHINGER,ADELAIDA (407) 772-8872

633 S SWEETWATER COVE BLVD Batch System John Allman

2018-08-05T19:00:59.000-05:00 M-EXCHNG

Changed out meter box

368 F4I 8707068617

8704500000 HASLEY,JAMES M (407) 659-0187

109 CREEKWOOD CT Batch System Greg Liggons

2018-08-05T19:00:59.000-05:00 M-EXCHNG

|HASLEY,JAMES M|

2018-08-03T10:47:01.000-05:00 M-SIO General Investigation

Customer states meter box damaged/broken into pieces during meter exchange. Please repair/replace meter box. Thanks. Kelly Larson 407-774-8334.|LARSSON,KELLY|

2018-08-06T00:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Turned meter on, picked up tag

368 F5L 8072305627

4277132621 LONDONO,JULIO (407) 797-7033

Reconnected service and collected door tag. JSM

368 F65 8987310151

8980210000 Lankford-Hayler,Anne (910) 262-4137

1212 WINDSOR AVE Amber Melendez Jordon Campbell

2018-08-03T08:44:50.000-05:00 M-RECON

Please reconnect, customer Mr. Lankford will be home and also have door tag signed. # 910-297-4136 HE asks that someone turn on the water very slow at meter. Thanks, 

Amber|LANKFORD-HAYLER,ANNE|

368 F5L 9541985411

9548600000 GOLDBERG,SUSAN

210 W CUMBERLAND CIR Ferrellyn Trovinger Jeff A Metheney

2018-08-03T13:00:44.000-05:00 M-RECON

Pick up tag and reconnect service.|GOLDBERG,SUSAN|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

3901759304 CRAVEY,LAURIE (407) 340-0329

413 EVESHAM PL Brittany Warembourg Jeff A Metheney

2018-08-03T10:20:02.000-05:00 M-RECON

Please reconnect, Tag is signed and back on the door. Laurie 407-340-0329. Thanks|CRAVEY,LAURIE|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Turned on meter got tag

108 HATFIELD CT Lorie Mayeski Ryan Corey

2018-08-03T10:21:42.000-05:00 M-ON

Signed Waiver Received. Please reconnect service. Thanks, Lorie M. 8-3-18*Dispatched Out*|HUDAK,FRANK M|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

368 F5F 2498868629



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5J 9588023437

4638836073 BRODIS,MATT (407) 619-8667

109 RED BAY DR Vanessa Robinson John Allman

2018-08-03T09:52:50.000-05:00 M-SIO Water Main Break

Please investigate active water leak at meter box. Julie Brodis @ 321-279-7357 is contact.|BRODIS,MATT|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Fix pvc reducer at curb stop

106 PYTCHLEY CT Josephine Krell Ryan Corey

2018-08-03T07:14:55.000-05:00 M-RECON

Jackson,Ashley - Primary Phone Number: (407) 782-5159 customer made payment please reconnect customer has signed the door tag-Josie|JACKSON,ASHLEY|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

368 F67 3814453815

2018-08-03T08:12:57.000-05:00 M-RECON

LABOY,YVONNE - Primary Phone Number: (908) 943-3958 ** Please recon customer will be home. Thank you. VanessaB|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons

368 F5H 0045923690

2294176724 Jackson,Ashley (407) 782-5159

Pick up tag and reconnect service. Julio Londono 407-797-7033 Sent email to dispatch/Josie, Isabel. Thanks Pennye|LONDONO,JULIO|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Customer did not leave tag on door turned on meter, meter was not spinning after ten gallons.

368 F5F 3398802574

3973015187 LABOY,YVONNE (908) 943-3958

528 ALBANY PL Vanessa Brown Ryan Corey

120 E CUMBERLAND CIR Pennye Merthie Ryan Corey

2018-08-03T08:29:24.000-05:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-07-26T11:49:20.000-05:00 TESTMTR

Call customer to schedule a meter test.Ms. Lillie Green at h#407-862-7359 or cell#407-252-3089.Thanks,Reggie|GREEN,LILLIE B|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Performed customer requested meter test , upon exposing the meter found a small leak on customer side @ pvc coupler ( leaking less than 1 gpm ) when removing meter 

customer connections came apart ( glue joint failed and pvc coupler come apart ) , meter failed on low and medium , low flow @ 0.0% , medium flow @ 89.0% , maximum flow 

368 F4G 3908204926

Mark Paugh 910-352-4870. He said the meter is still leaking and water is shooting in the air. Please investigate. Thanks Brittany nv|POST LAKE FL PARTNERS LLC|

2018-08-03T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Replaced 2" gate valve and ran new 2" poly service from main to meter and set valve can on new valve. They still need to grade out area and meter box set on meter..

368 F67 9204585378

9208200000 GREEN,LILLIE B (407) 862-7359

202 JASMINE LN Reginald Jerome Shawn Ebert

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Unknown what I was taking about. Don't have any idea about leak. Leak is at on N Longview place. Will get after locates

368 F53 2616481182

6925821052 Post Lake Partners LLC (407) 682-1050

700 POST LAKE PL - POST LK OFFICE Brittany Warembourg Kevin Cooper

2018-08-03T10:44:55.000-05:00 M-SIO Water Service Line Break

Checked pressure at hose bib customer has 56 lbs only problem is with his irrigation he thinks it might be a irrigation valve bad

368 F4E 4984670475

2065017679 COKEROFT,SAVANNAH (407) 718-0409

617 N LONGVIEW PL Linette Orengo John Marinelli

2018-08-03T13:01:43.000-05:00 M-SIO Water Service Line Break

Customer states there is lots of water coming up from under the street and going down the road since Sat. If necessary Mrs. Cokeroft can be reached at 407-718-0409. I 

emailed Josie/Isabel (Linette-FL 8/3/18)|COKEROFT,SAVANNAH|

0640456214 Dushek,Karen (321) 295-4324

310 COBLE DR Crystal Woolard John Allman

2018-08-03T11:06:56.000-05:00 M-SIO High or Low Pressure in the Water

DUSHEK,ROBERT E - Primary Phone Number: (407) 788-3870 called about low water pressure, so low that sprinkler head wont come out of the ground. Says he used to have 

a 1" meter and we changed it, Adv he's had the same meter since 2011. Please check low water pressure.|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Final read leave on read 187010 gl

Final leave on for new 119510 gl

368 F61 7635742909

9394369865 LUND,PAM (407) 332-0280

132 SLADE DR Vanessa Brown Greg Liggons

2018-08-02T09:07:16.000-05:00 M-READ

LUND,PAM - Primary Phone Number: (407) 332-0280 ** Please take final read and leave on for new. Thank you. VanessaB|

368 F56 2496762513

1671108707 Carmona Stawiarz,Natalie (407) 922-4081

1640 HIGHLAND DR Dominique Greenfield Greg Liggons

2018-07-30T11:21:57.000-05:00 M-READ

take final read & leave on for new. DG|CARMONA STAWIARZ,NATALIE|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

0067899813 ZIEDET-MARTINEZ,MELENIE (305) 773-5688

102 FOXRIDGE RUN Shonte Campbell Jordon Campbell

2018-08-03T08:45:30.000-05:00 M-ON

Please turn on for customer, waiver on file. If necessary, James can be reached at 407-312-2168 - Shonte|PETERSON,PATRICIA|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Meter was turned on when I showed up, no tag

312 N SWEETWATER BLVD Isabel Ceballos Greg Liggons

2018-08-02T10:54:49.000-05:00 M-ON

Read & turn for new Pick up signed tag Jennifer Hernandez 407-949-2181 /ic|HERNANDEZ,JENNIFER|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Turned on meter read 1286410 gl

368 F63 5893604960

6867812226 HERNANDEZ,JENNIFER (407) 949-2181



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0349889422 CURRY,KELVIN (407) 260-6495

114 SLADE DR Vanessa Brown Ryan Corey

2018-07-31T14:16:06.000-05:00 M-READ

LEBLANC,VINA - Primary Phone Number: (407) 339-9618 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-08-03T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Reread meter

3320 SUNSET RIDGE CT Amber Melendez Greg Liggons

2018-08-02T13:12:25.000-05:00 M-READ

Please take final read and leave on for new. Michael # 561-758-1361 Thanks, Amber|LOSCHIAVO,MICHAEL|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Final read leave on read 5602310 gl

368 F61 5249085964

2018-08-02T14:20:10.000-05:00 M-READ

Keeler,michele - Primary Phone Number: (954) 405-0164 take start read and leave on for new-Josie|KEELER,MICHELE|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Start read leave on read 344100 gl

368 F51 5138664572

2891774900 Loschiavo,Michael (561) 758-1361

Obtain read and leave on for new (Ms. Felicia Perkins if needed may be reached at 407-697-4218). Thanks, Lorie|PERKINS,FELICIA|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Read meter and leave on read 793580 gl

368 F5F 7959768146

8212271229 Keeler,Michele (954) 405-0164

371 WINCHESTER PL Josephine Krell Greg Liggons

368 F5L 1341706849

4008056283 PERKINS,FELICIA (407) 697-4218

110 E CUMBERLAND CIR Lorie Mayeski Greg Liggons

2018-07-30T09:00:52.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-02T09:20:02.000-05:00 M-SIO Commision Complaint

PSC COMPLAINT - HIGH CL2 - PLEASE CHECK WATER QUALITY AT RESIDENCE. CUST SAID HE HAD WATER CHECKED ??? AND CL2 WAS OFF THE CHART. 

PLEASE TAG RESIDENCE WITH FINDINGS AND PROVIDE IN COMMENTS FOR RESPONSE TO FPSC. (EC)|DALATI,ALIA|

2018-08-03T18:00:00.000-05:00 2018-08-03T12:15:00.000-05:00 Completed

Check outside hose bib chlorine level 2.2mg/l water Quality clear. Talk to customer inform of my founding . Ask customer how long it been since water quality been tested. 

Customer inform me the last time someone checked her water was over a year ago. Around Hurricane time last year. Customer also said the water make her skin very itchy. 

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|GATES,ZACHARY|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Reread meter for billing 1515110 gl

368 F5M 3216715387

3764575989 TANYHILL,AARON (321) 527-9992

319 NEW WATERFORD PL Elise Christian Fred Rodgers

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Collected tag meter was already on and meter read is higher today than it was yesterday.

368 F5K 4331183963

9094359380 GATES,ZACHARY (407) 493-5404

142 HABERSHAM DR Shelia Meacham Greg Liggons

2018-08-02T08:20:39.000-05:00 M-REREAD

Meter was already turned on when I arrived.

368 F5I 2466212658

9427103467 RODRIGUEZ,HARRY (321) 280-0779

126 HOLDERNESS DR Ewan Dehnert Ryan Corey

2018-08-03T08:09:24.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Thank you! Ewan CRA|RODRIGUEZ,HARRY|

368 F5M 1163946579

0171578643 NIXON,KEVIN (314) 458-4686

345 WEKIVA COVE RD Linette Orengo Ryan Corey

2018-08-03T07:50:43.000-05:00 M-READ

Please take start read and leave on for new. If necessary Andrew can be reached at 407-932-8172. (Linette-FL 8/3/18)|MCGOWEN,ANDREW|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Reread meter no leaks talked to customer he is requesting a meter test read 444120

368 F5F 1209154978

8416520049 WAITE,ADDISON (407) 529-9189

104 TEDWORTH CT Ewan Dehnert Greg Liggons

2018-08-01T07:17:04.000-05:00 M-ON

Please take start read and leave on for new. Thank you! Ewan CRA|WAITE,ADDISON|***Emailed waiver*** Thanks Pennye|

368 F5F 0856698166

0853300000 SCHULZE,PAUL (407) 788-1943

112 TEDWORTH CT Isabel Ceballos Greg Liggons

2018-08-01T13:57:06.000-05:00 HIBILL

Re-read meter & check for leaks Verify if last read was correct. Paul Schulze 407-788-1943 /ic Tag door or see customer|SCHULZE,PAUL|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

9208200000 GREEN,LILLIE B (407) 862-7359

202 JASMINE LN Lucity User Shawn Ebert

2018-08-03T12:52:00.000-05:00 M-EXCHNG

Replace 5/8" meter due to a failed meter test...

2018-08-03T10:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Replaced 5/8" meter due to a failed meter test , also replaced customers pvc coupler and small piece of 3/4" pvc due to bad glue joint coming apart during meter removal for 

test , SME

2560 JENNIFER HOPE BLVD Vanessa Brown Greg Liggons

2018-08-02T10:54:55.000-05:00 HIBILL

KRETSCHMANN,ILSE - Primary Phone Number: (407) 869-4855 ** Please re read meter and check for leak. Daughter called with customer due to be about 10-12000 gallons 

more usage. Customer told daughter while on the phone that she has new grass and that her timers have been adjusted to run more. I advised this is the reason for the 

2018-08-03T10:54:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Reread meter no leaks read 2453330 gl

368 F67 9207229074

368 F52 2667000584

2660810000 KRETSCHMANN,ILSE (407) 869-4855



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6243279911 VALENTE,AUGUSTINE (407) 463-2648

116 DURHAM PL Glenda Thompson John Allman

2018-08-02T09:51:37.000-05:00 M-RECON

Please reconnect. Tag on door. Thanks, gT|WHEELING,LINN| 407-488-6285|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

423 GLEAMING ANDOVER WAY IRRIG Gwendolyn Hill Kevin Cooper

2018-08-01T11:48:46.000-05:00 M-READ

Turn on for new customer. Customer will be present. Mrs. Chennal phone number 407-449-1400. Thanks, Gwen|RETREAT AT LAKE BRANTLEY|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

There is no 423 there is a 425 an meter is on please check into this gl This is the 2 inch irrigation meter by the retention area before 425 Gleaning Andover Way. They have 

been turning this off and on as needed because the consumption is still going up on the meter. We cannot leave meter on due to something constantly running. Called 

368 F5G 3809057776

2018-07-27T13:36:31.000-05:00 M-READ

Take final read and leave on for new. David Hosaflook 407-383-2933 Thanks Pennye|HOSAFLOOK,DAVID|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Final read leave on read 1869490 gl

368 F53 3855753251

2268422718 Retreat at Lake Brantley (407) 449-1400

pick up tag & turn on service. DG|CROWLEY,DON|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned on service got tag

368 F56 1150549651

4739885743 Hosaflook,Kristi & David (407) 576-8634

1821 MYRTLE LAKE HILLS RD Pennye Merthie Greg Liggons

Start read leave on 166840 gl

368 F5F 2209562351

2086690012 CROWLEY,DON (407) 383-0353

446 EVESHAM PL Dominique Greenfield John Allman

2018-08-02T08:28:20.000-05:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-08-02T09:50:22.000-05:00 M-RECON

Signed Tag on Door. Please reconnect service. Thanks, Lorie M. 8-2-18*Dispatched Out*|DAVIS,KELSEY|

Please reconnect services door tag on door. Thanks Whitney|BROSCHE,COURTNEY|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned on meter got tag

368 F5K 9082345119

4016139853 METZGER,NICHOLAS (407) 697-9940

104 STAG RIDGE CT Lorie Mayeski John Allman

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned on service customer was home

368 F5F 1048159681

0375773530 LAUB,ROBYN (407) 493-2435

391 WINCHESTER PL Whitney Stewart John Allman

2018-08-02T09:53:35.000-05:00 M-RECON

Turned on service got tag

368 F5J 9091014661

8620696935 SNIPPER,NAM (407) 222-1212

354 COBLE DR Carl Crutchfield John Allman

2018-08-02T09:23:57.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact- Nam - 407-222-1212/Carl|SNIPPER,NAM|

368 F5G 3809057776

6243279911 VALENTE,AUGUSTINE (407) 463-2648

116 DURHAM PL Glenda Thompson John Allman

2018-08-02T09:51:37.000-05:00 M-RECON

Please reconnect. Tag on door. Thanks, gT|WHEELING,LINN| 407-488-6285|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned on service got tag



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned on meter got tag

368 F5F 5071578044

4836212633 Kelling,Dustan (727) 834-0229

403 NEWTON PL Kaamilya Pereira John Allman

2018-08-02T09:45:26.000-05:00 M-RECON

Pick-up tag and reconnect service. Jo Church (321)422-0760; she also stated husband is in the home if needed. Dispatched. Thanks, Kaam|CHURCH,JO

368 F5F 0425970528

0241470449 JACKSON,NICHOLAS (407) 346-6159

451 STANTON PL Roslyn Lide-Miller John Allman

2018-08-02T12:31:34.000-05:00 M-RECON

Pick-up tag and reconnect. Nicholas Jackson 407-346-6159.......Roslyn|JACKSON,NICHOLAS|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

6973189198 MORRIS,PETER S (407) 786-5125

459 NEWTON PL Brittany Warembourg John Allman

2018-08-02T10:25:54.000-05:00 M-RECON

Please reconnect, Customer is home. Diana 407-739-0038. Thanks Brittany nv|QUILES,DIANA|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned on meter got tag

100 HARROGATE CT Glenda Thompson John Allman

2018-08-02T11:51:21.000-05:00 M-RECON

Please reconnect. Tag on door. Thanks, GT|THOMAS,PAUL B|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned on service got tag

368 F5F 7317047041

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned on service got tag

368 F5I 7889397375

7886610000 THOMAS,PAUL B (407) 927-3067



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7841403358 BARKIN,HEATHER (407) 342-0025

259 MOUNTS BAY CT Lorie Mayeski Jordon Campbell

2018-08-02T14:12:21.000-05:00 M-RECON

300 NEW WATERFORD 200 Linette Orengo Jordon Campbell

2018-08-02T13:58:24.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Jeremy can be reached at 407-625-3702. I emailed Josie/Isabel (Linette-FL 8/2/18)|FARRIS,JEREMY|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned meter on, picked up tag

368 F5J 2146544993

2018-08-02T10:44:44.000-05:00 M-RECON

Reconnect service please, cust Flor # 305-726-1037 will be present. Thank you, Sandra|BONILLA,FLOR|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned on service customer was home

368 F5M 0610266421

2224027684 LO,TON (407) 886-2322

Re connect the customers service today.The customer will be home.Ms. Johnthel Riley at 407-272-1903.Thanks,Reggie|RILEY,JOHNTHEL|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned on service no leak

368 F5J 1431595524

0203306189 BONILLA,FLOR (305) 726-1037

211 CANTERCLUB TRL Sandra Soto John Allman

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Could not leave on meter would not stop running left tag Customer is home waiting for you to come back. Emailed dispatch. 3:30pm Crystal meter was turned on by on call tech

368 F5J 0815170086

8693701967 2018- 2 IH BORROWER LP (844) 858-9920

231 QUEENSBERRY CT Reginald Jerome John Allman

2018-08-02T10:55:38.000-05:00 M-RECON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-08-02T12:41:03.000-05:00 M-RECON

Please reconnect, pick up door tag. Nicole #334-663-5863 Thanks, Amber|DELAHOUSSAYE,NICOLE|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned on meter, no tag

368 F5M 9542154067

9548210000 STRICKLAND,RHONDA (407) 733-8435

349 NEW WATERFORD PL Vanessa Brown Jordon Campbell

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned meter on, checked valve, no tag

368 F5M 6752912807

6750210000 DELAHOUSSAYE,NICOLE (334) 663-5863

205 CHICHESTER CV Amber Melendez Jordon Campbell

2018-08-02T10:54:31.000-05:00 M-RECON

Turned on meter, picked up tag

368 F5M 5158685098

5153900000 WOOLDRIDGE,LEE (140) 761-7474

337 FOREST PARK CIR Courtney Cleveland Jordon Campbell

2018-08-02T11:21:46.000-05:00 M-RECON

Please restore customer is home , Please also check to see if valve has any damage . Lee 407-786-1263|WOOLDRIDGE,LEE|

368 F5G 8571657888

0182118571 WOODFORD,KENNETH (407) 393-7671

1862 ST ANDREWS PL Vanessa Brown Jordon Campbell

2018-08-02T10:44:47.000-05:00 M-RECON

WOODFORD,KENNETH - Primary Phone Number: (407) 393-7671 ** Please reconnect services. Door tagged. Thank you.|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Please reconnect service. Signed Tag on Door. Thanks, Lorie M. 8-2-18*Dispatched Out*|BARKIN,HEATHER|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned on meter, picked up tag



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Meter isn't damaged, working properly, no tag

368 F5L 2605303491

2605600000 KING,LARRY (407) 772-3599

114 E COTTESMORE CIR Vanessa Brown Jordon Campbell

368 F5L 0423487525

0422600000 JONES,ANA V (717) 577-9994

129 E BERKSHIRE CIR Josephine Krell Jordon Campbell

2018-08-02T08:32:58.000-05:00 M-RECON

JONES,ANA V - Primary Phone Number: (717) 577-9994 called to report payment please reconnect customer is present-Josie.. update : customer turned himself back on. 

please verify meter not damaged. Glenda|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

2582700000 OSTERMAN,ROBERT (407) 280-5142

112 BEAUFORT DR Amber Melendez Jordon Campbell

2018-08-02T10:12:27.000-05:00 M-RECON

Please reconnect services, pick up door tag. Thanks, Amber|OSTERMAN,ROBERT|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned on meter, no tag

220 W COTTESMORE CIR David Jones Jordon Campbell

2018-08-02T09:08:16.000-05:00 M-RECON

Please reconnect service, waiver on file, Thank you. -- HENSLEY,GARY - Primary Phone Number: (407) 788-2038|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned on meter, picked up tag

368 F5I 2589677033

STRICKLAND,RHONDA - Primary Phone Number: (407) 389-2097 / ** Please recon. Customer signed door tag. Thanks, Amber|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned on meter, picked up tag

368 F5L 3359907777

3353600000 HENSLEY,GARY (407) 788-2038



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3135500000 WEBSTER,PAUL (407) 448-0941

108 SUFFOLK CT Pennye Merthie Ryan Corey

108 DEVON CT Josephine Krell Ryan Corey

2018-08-02T08:13:49.000-05:00 M-RECON

Yurgelonis,Cory - Primary Phone Number: (321) 202-1365 customer called to report payment please reconnect door tag is signed-Josie|YURGELONIS,CORY|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned on meter got tag

368 F5I 3131794141

2018-08-02T09:44:37.000-05:00 M-RECON

Please turn services on, customer will be present. Thanks Whitney|HAAS,ANDREW|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

368 F5I 6502189283

9091898273 Yurgelonis,Cory (321) 202-1365

Please restore customer is home . Taylor 407-304-6709|MACKLE,TAYLOR|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned meter on, no tag

368 F5I 7669953266

7667510000 HAAS,ANDREW (407) 712-5026

305 CAMBRIDGE DR Whitney Stewart Ryan Corey

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned meter on, no tag

368 F5I 4937977702

9721938201 Mackle,Taylor (407) 304-6709

123 CAMBRIDGE DR Courtney Cleveland Jordon Campbell

2018-08-02T13:27:09.000-05:00 M-RECON

2018-08-02T08:56:57.000-05:00 M-RECON

KING,LARRY - Primary Phone Number: (407) 772-3599 ** Please reconnect customers home. Thank you. VanessaB|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

DIAZ,JARED - Primary Phone Number: (407) 401-6555 ** Please recon service door is tagged. Thank you. VanessaB|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

368 F5H 2001618865

1342552004 Li,Qin (407) 619-6745

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

368 F5H 5705003240

4447762634 DIAZ,JARED (407) 401-6555

216 ALBRIGHTON CT Vanessa Brown Ryan Corey

2018-08-02T10:26:49.000-05:00 M-RECON

Collected tag turned on meter, meter was not spinning after ten gallons.

368 F5I 8823719260

4283956766 PICARD,DEBRA (407) 415-2960

153 ESSEX DR Isabel Ceballos Ryan Corey

2018-08-02T08:16:36.000-05:00 M-RECON

Paid turn on Pick up tag. Debra Picard. 407-415-2960 /ic|PICARD,DEBRA|

368 F5H 1304870285

5785806676 TYCKOSON,ANDREW (407) 718-1388

130 LUDLOW DR Brittany Warembourg Ryan Corey

2018-08-02T13:17:44.000-05:00 M-RECON

Please reconnect, Tag is signed and on the door. Leigh 407-912-1232. Thanks Brittany nv|GLASSMAN,LEIGH|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

2018-08-02T11:11:11.000-05:00 M-RECON

Pick up tag and reconnect service. Paul Webster 407-448-0941. Thanks Pennye|WEBSTER,PAUL|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Went to address and found that the storm drain system is overflowing out of a storm manhole above his house. Water is not sewer but stormwater. Call Derek with seminal 

County and advised it was overflowing. They are aware of it. Kev

368 F4E 8097635759

9391551712 Wilkinson,Heather (352) 815-0732

368 F5H 9858385131

9855310000 ALLEN,DAVID E (407) 682-2912

106 COLYER DR Josephine Krell Kevin Cooper

2018-08-02T08:23:13.000-05:00 M-SIO Sewer Service Line Break

ALLEN,DAVID E - Primary Phone Number: (407) 682-2912 called to complain water is bubble up from the ground next to the man hole cover on the corner of Colyer and 

Holderness ion the west end please investigate -Josie|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

1542708470 Milburn,Kelly (407) 461-1684

457 WILLOWBROOK LN Pennye Merthie Jeff A Metheney

2018-08-02T08:28:12.000-05:00 M-SIO No Water

Kelly Milburn 321-422-0575 (if needed) called in adv they have no water. Sent email to dispatch/Josie, Isabel. Thanks Pennye|MILBURN,KELLY|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Found house valve off on side of garage. Left meter on and took read. JSM

105 ALBRIGHTON DR Kylie Crowley Ryan Corey

2018-08-02T10:43:37.000-05:00 M-RECON

customer paid, please reconnect, customer is present -Kylie|LINDSEY,JENNIFER|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Customer is not home and did not leave tag on door. Turned on meter, meter was not spinning after ten gallons.

368 F4C 0112877052

2018-08-02T12:55:14.000-05:00 M-RECON

Please reconnect service. Customer will be present. Thomas Pendzinskn 631-526-1059........Roslyn|PENDZINSKN,THOMAS|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

368 F5H 4920442951

6889576896 Lindsey,Jennifer (407) 491-6497

100 TINDALE CIR Roslyn Lide-Miller Ryan Corey



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

413 EVESHAM PL Batch System John Allman

2018-08-01T19:07:55.000-05:00 M-CUT

|CRAVEY,LAURIE|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5F 2207250670

2018-08-02T14:43:37.000-05:00 TMP-OFF

Colleen called to get water temp turn off to fix leak. She stated that she was told it was at the back of the house. But she is away on vacation. She can be reached at 651-231-

7349. DG|MCKENNA-SHAW,COLLEEN|

2018-08-02T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Turned off meter for customer.. KEV

368 F5F 2498000812

3901759304 CRAVEY,LAURIE (407) 340-0329

Please call Mr. Pagan 914-815-5398 to schedule a meter test. Thanks, Lorie M. 7-30-18|PAGAN,MILDRED|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

After exposing the meter found that the customer pvc connection was cracked and leaking approx. 1 gpm , showed customer and let them know that this is possibly the cause 

for higher usage , performed customer requested meter test and meter failed on low flow @ 94.0% , other flow ranges passed , medium flow @ 100.0% , maximum flow @ 

368 F62 4510147470

4269974727 MCKENNA-SHAW,COLLEEN (651) 231-7349

650 SWEETBRIAR BR Dominique Greenfield Kevin Cooper

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 93.0% , other flow ranges passed medium flow @ 99.0% , maximum flow @ 100.8% , replaced meter 

after test , SME

368 F4G 5580039425

9001206871 PAGAN,MILDRED (914) 671-4778

107 CRESTWOOD DR Lorie Mayeski Shawn Ebert

2018-07-30T12:52:28.000-05:00 TESTMTR

467 LONGMEADOW LN Shonte Campbell Shawn Ebert

2018-07-30T09:16:02.000-05:00 TESTMTR

Please contact customer to schedule meter test, Kristen can be reached at 407-443-2536 - Shonte|FARMER,SCOTT J|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|QUILES,DIANA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5J 1433212444

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5F 7311927873

6973189198 MORRIS,PETER S (407) 786-5125

459 NEWTON PL Batch System John Allman

2018-08-01T19:07:55.000-05:00 M-CUT

Turned off meter hung tag

368 F5F 5079967766

4836212633 Kelling,Dustan (727) 834-0229

403 NEWTON PL Batch System John Allman

2018-08-01T19:07:55.000-05:00 M-CUT

|CHURCH,JO|

368 F5H 0049115393

2294176724 Jackson,Ashley (407) 782-5159

106 PYTCHLEY CT Batch System John Allman

2018-08-01T19:07:55.000-05:00 M-CUT

|JACKSON,ASHLEY|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

2086690012 CROWLEY,DON (407) 383-0353

446 EVESHAM PL Batch System John Allman

2018-08-01T19:07:55.000-05:00 M-CUT

|CROWLEY,DON|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter hung tag



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned off meter hung tag

368 F5J 4402086753

0976471691 GARDNER,STEVEN (352) 602-5258

215 HARROGATE PL Batch System John Allman

2018-08-01T19:07:55.000-05:00 M-CUT

|CHRIST,PETER|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

4016139853 METZGER,NICHOLAS (407) 697-9940

104 STAG RIDGE CT Batch System John Allman

2018-08-01T19:07:55.000-05:00 M-CUT

|DAVIS,KELSEY|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter hung tag

231 QUEENSBERRY CT Batch System John Allman

2018-08-01T19:07:55.000-05:00 M-CUT

|RILEY,JOHNTHEL|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5K 9085125424

2018-08-01T19:07:55.000-05:00 M-CUT

|BONILLA,FLOR|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5J 0813818680

8693701967 2018- 2 IH BORROWER LP (844) 858-9920

0203306189 BONILLA,FLOR (305) 726-1037

211 CANTERCLUB TRL Batch System John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

391 WINCHESTER PL Batch System John Allman

2018-08-01T19:07:55.000-05:00 M-CUT

|BROSCHE,COURTNEY|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter hung tag

2018-08-01T19:07:55.000-05:00 M-CUT

|SNIPPER,NAM|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5F 1043604527

0375773530 LAUB,ROBYN (407) 493-2435

|YURGELONIS,CORY|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5J 9099336056

8620696935 SNIPPER,NAM (407) 222-1212

354 COBLE DR Batch System John Allman

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5I 6509226562

9091898273 Yurgelonis,Cory (321) 202-1365

108 DEVON CT Batch System John Allman

2018-08-01T19:07:55.000-05:00 M-CUT

368 F5F 3391422411

3973015187 LABOY,YVONNE (908) 943-3958

528 ALBANY PL Batch System John Allman

2018-08-01T19:07:55.000-05:00 M-CUT

|LABOY,YVONNE|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|WHEELING,LINN|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter hung tag

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5G 3806527533

6243279911 VALENTE,AUGUSTINE (407) 463-2648

116 DURHAM PL Batch System John Allman

2018-08-01T19:07:55.000-05:00 M-CUT

Turned off meter hung tag

368 F5I 7880602340

7886610000 THOMAS,PAUL B (407) 927-3067

100 HARROGATE CT Batch System John Allman

2018-08-01T19:07:55.000-05:00 M-CUT

|THOMAS,PAUL B|

368 F5G 8570971942

0182118571 WOODFORD,KENNETH (407) 393-7671

1862 ST ANDREWS PL Batch System John Allman

2018-08-01T19:07:55.000-05:00 M-CUT

|WOODFORD,KENNETH|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

3549470875 BENSON,BRITTANY (407) 256-8489

210 N CASTLEFORD CT Batch System John Allman

2018-08-01T19:07:55.000-05:00 M-CUT

|HITCHCOCK,DANIEL|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5J 2384783413



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5M 9541128777

9548210000 STRICKLAND,RHONDA (407) 733-8435

349 NEW WATERFORD PL Batch System Jordon Campbell

2018-08-01T19:07:55.000-05:00 M-CUT

|STRICKLAND,RHONDA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

2831750737 Walker,Kimberly (386) 233-4782

228 LITTLE HAMPTON CL Batch System Jordon Campbell

2018-08-01T19:07:55.000-05:00 M-CUT

|COLEMAN,LESLIE|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter, hung tag

451 STANTON PL Batch System John Allman

2018-08-01T19:07:55.000-05:00 M-CUT

|JACKSON,NICHOLAS|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5M 6311239799

2018-08-01T19:07:55.000-05:00 M-CUT

|WHEELING,LINN|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5F 0423865423

0241470449 JACKSON,NICHOLAS (407) 346-6159

368 F5G 3806527533

6243279911 VALENTE,AUGUSTINE (407) 463-2648

116 DURHAM PL Batch System John Allman



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

108 HATFIELD CT Batch System Jordon Campbell

2018-08-01T19:07:55.000-05:00 M-CUT

|HUDAK,FRANK M|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

2018-08-01T19:07:55.000-05:00 M-CUT

|OSTERMAN,ROBERT|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Hung tag, couldn't turn off meter.

368 F5F 5393682712

5390300000 HUDAK,FRANK M (407) 383-8829

|HENSLEY,GARY|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F5I 2586162502

2582700000 OSTERMAN,ROBERT (407) 280-5142

112 BEAUFORT DR Batch System Jordon Campbell

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F5L 3351741027

3353600000 HENSLEY,GARY (407) 788-2038

220 W COTTESMORE CIR Batch System Jordon Campbell

2018-08-01T19:07:55.000-05:00 M-CUT

Turned off meter hung tag

368 F5M 6273731241

0261297079 WALTERS,NATALIE (203) 927-6902

216 FRINTON COVE Batch System Jordon Campbell

2018-08-01T19:07:55.000-05:00 M-CUT

|CROSS,NADIA|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |DELAHOUSSAYE,NICOLE|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F5M 6755557951

6750210000 DELAHOUSSAYE,NICOLE (334) 663-5863

205 CHICHESTER CV Batch System Jordon Campbell

2018-08-01T19:07:55.000-05:00 M-CUT

Turned off meter, hung tag

368 F5M 5154986710

5153900000 WOOLDRIDGE,LEE (140) 761-7474

337 FOREST PARK CIR Batch System Jordon Campbell

2018-08-01T19:07:55.000-05:00 M-CUT

|WOOLDRIDGE,LEE|

368 F5M 0614673461

2224027684 LO,TON (407) 886-2322

300 NEW WATERFORD 200 Batch System Jordon Campbell

2018-08-01T19:07:55.000-05:00 M-CUT

|FARRIS,JEREMY|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

7841403358 BARKIN,HEATHER (407) 342-0025

259 MOUNTS BAY CT Batch System Jordon Campbell

2018-08-01T19:07:55.000-05:00 M-CUT

|BARKIN,HEATHER|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter, hung tag

Turned off meter, hung tag

368 F5J 2140727697



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5F 2734886918

0520017234 Brown-Shumann,Erica (609) 760-1664

103 WHEATLAND CT Batch System Jordon Campbell

2018-08-01T19:07:55.000-05:00 M-CUT

|NEGRON,ANTHONY|

4277132621 LONDONO,JULIO (407) 797-7033

120 E CUMBERLAND CIR Batch System Jordon Campbell

2018-08-01T19:07:55.000-05:00 M-CUT

|LONDONO,JULIO|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter, hung tag

129 E BERKSHIRE CIR Batch System Jordon Campbell

2018-08-01T19:07:55.000-05:00 M-CUT

|JONES,ANA V|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F5L 8079627758

2018-08-01T19:07:55.000-05:00 M-CUT

|KING,LARRY|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F5L 0423001146

0422600000 JONES,ANA V (717) 577-9994

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F5L 2601758968

2605600000 KING,LARRY (407) 772-3599

114 E COTTESMORE CIR Batch System Jordon Campbell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

123 CAMBRIDGE DR Batch System Ryan Corey

2018-08-01T19:07:55.000-05:00 M-CUT

2018-08-01T19:07:55.000-05:00 M-CUT

|LINDSEY,JENNIFER|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F5I 4937092220

9721938201 Mackle,Taylor (407) 304-6709

|NEGRON,ANTHONY|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Customer paid. Left meter on

368 F5H 4929793956

6889576896 Lindsey,Jennifer (407) 491-6497

105 ALBRIGHTON DR Batch System Ryan Corey

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F5F 2734886918

0833370475 NEGRON,ANTHONY (321) 438-8405

103 WHEATLAND CT Batch System Jordon Campbell

2018-08-01T19:07:55.000-05:00 M-CUT

Customer paid. Left meter on

368 F5M 1074456193

2301627640 Rivera Alvarado,Edneida (978) 265-1310

213 FRINTON COVE Batch System Jordon Campbell

2018-08-01T19:07:55.000-05:00 M-CUT

|RIVERA ALVARADO,EDNEIDA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Customer showed me a receipt/ proof of payment from 08/01/2018 at 10:30am.

368 F5I 7660485111

7667510000 HAAS,ANDREW (407) 712-5026

305 CAMBRIDGE DR Batch System Ryan Corey

2018-08-01T19:07:55.000-05:00 M-CUT

Hung tag disconnected water.

368 F5I 7622056551

7629410000 COLEBECK JR,EDWARD J (407) 663-9936

168 HOLDERNESS DR Batch System Ryan Corey

2018-08-01T19:07:55.000-05:00 M-CUT

|COLEBECK JR,EDWARD J|

368 F5I 3131782841

3135500000 WEBSTER,PAUL (407) 448-0941

108 SUFFOLK CT Batch System Ryan Corey

2018-08-01T19:07:55.000-05:00 M-CUT

|WEBSTER,PAUL|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

8365168507 Norman,Clifton (407) 280-4496

152 ESSEX DR Batch System Ryan Corey

2018-08-01T19:07:55.000-05:00 M-CUT

|NORMAN,CLIFTON|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Hung tag disconnected water.

|MACKLE,TAYLOR|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F5I 2450066054



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5H 1309561970

5785806676 TYCKOSON,ANDREW (407) 718-1388

130 LUDLOW DR Batch System Ryan Corey

4447762634 DIAZ,JARED (407) 401-6555

216 ALBRIGHTON CT Batch System Ryan Corey

2018-08-01T19:07:55.000-05:00 M-CUT

|DIAZ,JARED|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Hung tag disconnected water.

210 W CUMBERLAND CIR Batch System Ryan Corey

2018-08-01T19:07:55.000-05:00 M-CUT

|GOLDBERG,SUSAN|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F5H 5706485969

2018-08-01T19:07:55.000-05:00 M-CUT

|PICARD,DEBRA|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F5L 9542936317

9548600000 GOLDBERG,SUSAN

|HAAS,ANDREW|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F5I 8828557803

4283956766 PICARD,DEBRA (407) 415-2960

153 ESSEX DR Batch System Ryan Corey



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:101 BEDALE CT Batch System Ryan Corey

2018-08-01T19:07:55.000-05:00 M-CUT

|RODRIGUEZ,HARRY|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F5H 6383399259

1623261942 COOMBE,AMI (407) 575-3093

|PENDZINSKN,THOMAS|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F5I 2466778791

9427103467 RODRIGUEZ,HARRY (321) 280-0779

126 HOLDERNESS DR Batch System Ryan Corey

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F5H 2002296197

1342552004 Li,Qin (407) 619-6745

100 TINDALE CIR Batch System Ryan Corey

2018-08-01T19:07:55.000-05:00 M-CUT

Hung tag disconnected water.

368 F5I 4648105705

9557393630 VELEZ,CELESTE (407) 480-8628

277 CAMBRIDGE DR- IRRIG Batch System Ryan Corey

2018-08-01T19:07:55.000-05:00 M-CUT

|VELEZ,CELESTE|

2018-08-01T19:07:55.000-05:00 M-CUT

|GLASSMAN,LEIGH|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Turned on meter read 1051870 gl

368 F4G 5340383038

8430163988 ZABUKOVEC,DAVID (407) 947-2964

Tagged and turned off meter for new read 1286410 gl

368 F5L 5329765094

6305206305 Phillips,Tammy (321) 800-1948

224 W BERKSHIRE CIR Zakia Bouldin Greg Liggons

2018-08-01T08:28:59.000-05:00 M-ON

Please start read and turn on. Waiver in office. Thanks|MY PROPERTY MANAGER|

368 F4G 3909217400

6867812226 HERNANDEZ,JENNIFER (407) 949-2181

312 N SWEETWATER BLVD Dominique Greenfield Greg Liggons

2018-08-01T08:19:43.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|SPENCER,GEORGE|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

0067899813 ZIEDET-MARTINEZ,MELENIE (305) 773-5688

102 FOXRIDGE RUN Ewan Dehnert Greg Liggons

2018-08-01T09:35:10.000-05:00 CHK STAT

Please confirm water is off and there is no usage. Thank you! Ewan|PETERSON,PATRICIA|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

House occupied tagged door turned off read 799780 gl

2018-08-01T19:07:55.000-05:00 M-CUT

|SOLIS,MICHAEL|

2018-08-02T19:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F63 5898448525



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5I 2458012229

8365168507 Norman,Clifton (407) 280-4496

5092148239 Bordwell,Julie (321) 261-5305

329 WOODSTEAD LN Ewan Dehnert Greg Liggons

2018-08-01T13:58:21.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|BORDWELL,JULIE|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Start read leave on read 806600 gl

484 VILLA NOVA PT Shonte Campbell Greg Liggons

2018-07-30T11:25:52.000-05:00 M-READ

Please take final read and leave on for new - Shonte|STEWART,MOLLY|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Start read leave on read 1468077 gl

368 F66 0168318295

2018-08-01T10:05:03.000-05:00 M-READ

BRADLEY,TOM - Primary Phone Number: (407) 929-6099 TAKE START READ AND LEAVE ON FOR NEW-JOSIE|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Start read leave on read 283400 gl

368 F66 3096477354

6051847113 Stewart,Molly (412) 523-7103

take final read & leave on for new. DG|ZABUKOVEC,DAVID|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

368 F5G 4481669997

2137261891 BRADLEY,TOM (407) 929-6099

123 GOLFCLUB DR Josephine Krell Greg Liggons

721 FOX VALLEY DR Dominique Greenfield Greg Liggons

2018-08-01T13:52:22.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-08-02T13:57:36.000-05:00 M-EXCHNG

Change meter

2018-08-02T14:53:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Changed out meter

368 F4H 7278604522

Replace 5/8" meter due to a failed meter test...

2018-08-02T16:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Replaced 5/8" meter after failed meter test , SME

368 F62 4189900389

4183410000 WALTERS,DAVID (407) 332-6139

690 TRINITY CT Lucity User John Allman

2018-08-02T17:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Replaced 1" meter due to a failed meter test , SME

368 F4G 5582384997

9001206871 PAGAN,MILDRED (914) 671-4778

107 CRESTWOOD DR Lucity User Shawn Ebert

2018-08-02T14:27:22.000-05:00 M-EXCHNG

Collected tag turned on meter meter was not spinning after ten gallons.

368 F4E 8096474613

9391551712 Wilkinson,Heather (352) 815-0732

467 LONGMEADOW LN Lucity User Shawn Ebert

2018-08-02T14:27:25.000-05:00 M-EXCHNG

Replace 1" meter due to a failed meter test...

152 ESSEX DR Ewan Dehnert Ryan Corey

2018-08-02T08:25:01.000-05:00 M-RECON

Please reconnect ** TAG WILL BE SIGNED AND ON DOOR ** Clifton 407-280-4496. Thank you! Ewan CRA|NORMAN,CLIFTON|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Water was shut off on 6/29. 4844290. Water was then turned on for new customer. 7/20. Read 4863780 Meter was changed out due to bad register head. Scratched read. 0. 

Jam

368 F5J 2141865626

Reread for billing read 2929630 gl

368 F5H 5863251890

7080567381 JONES,ERIKA (321) 277-4717

108 W YORK CT Jennifer Akers John Marinelli

2018-07-31T12:25:07.000-05:00 M-SIO General Investigation

Can you advise why meter was changed here on 7-20. New customer is disputing first bill of almost 20,000 gallons. I see we got a reading on 6-29, 7-12 and then again on 7--

20. Can we also confirm readings? States they did not move in until around 7-17 even though started it on 6-29. Jen|JONES,ERIKA|

368 F4C 6509292678

6506600000 WILSON III,T R (407) 353-9278

658 PINE SHADOW CT Vanessa Brown Greg Liggons

2018-07-31T15:57:51.000-05:00 M-NOREAD

WILSON III,T R - Primary Phone Number: (407) 353-9278 ** Please read meter for billing the customer is calling for read. Thank you. VanessaB|

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

6460510000 SMITH,PAM P (407) 788-0900

283 W SABAL PALM PL Amber Melendez Greg Liggons

2018-07-31T09:57:41.000-05:00 HIBILL

Please re-read meter and check for leaks thanks, Amber|SMITH,PAM P|

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Reread meter no leaks talked to customer read 885140 gl

981 BEARDED OAKS TER Shonte Campbell Greg Liggons

2018-08-01T14:51:07.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Brooks can be reached at (407) 247-1628 - Shonte|RAWLIN,BROOKS|

2018-08-02T14:51:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Reread meter no leaks read 816530 gl

368 F4C 6469861770

2506646512 Rawlin,Brooks (407) 247-1628



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0425406364 HOLT,BRANDON J (407) 417-2866

823 RIVERBEND BLVD Batch System Jordon Campbell

2018-08-01T19:00:59.000-05:00 M-EXCHNG

|GILLELAND,JAMES|

2018-08-01T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

MR ID: 716474741117, MR REMARK: MS Meter was working perfectly, no problems

107 SQUIRE HILL RD Batch System Jordon Campbell

2018-07-23T19:06:43.000-05:00 MTRBBOX

|WOODS,ILENE|

2018-08-01T19:06:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

MR ID: 488914351366, MR REMARK: BB Changed meter box lid box wasn't broken.

368 F4H 7168896293

2018-07-31T11:52:48.000-05:00 M-SIO General Investigation

Linnetta called to advise the meter is sinking down into the ground .She says the ground is not wet . Please investigate Linnetta 407-227-9493|NEAL,LINNETTA|

2018-08-01T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Checked meter box and found no issues

368 F51 0382277135

9840542656 WOODS,ILENE (407) 383-4795

Received call from Mr. John Budowick, stated he needs replace his hot water tank due to it his home being struck by lightening. Needs meter off for replacement. If needed he 

may be contacted at 407-869-1477. Lorie|BUDOWICK,JOHN|

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Customer changed out water heater, didn't need water cut off.

368 F4C 3340550526

4294581951 NEAL,LINNETTA (407) 227-9493

307 W SABAL PALM PL Courtney Cleveland Robert Callahan

2145810000 BUDOWICK,JOHN (407) 869-1477

290 HAVERCLUB CT Lorie Mayeski Jordon Campbell

2018-08-01T10:37:39.000-05:00 M-SIO Water Miscellaneous Complaint



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-31T16:00:26.000-05:00 M-ON

Please turn on for new customer *WAIVER ON FILE* - Shonte|IH3 PROPERTY FLORIDA LP|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Turned meter on for new

Please turn on for new customer Linda 813-494-6044, customer will be present. Waiver also on file - Shonte|CAMPBELL,LINDA|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Turned on took start read 481420 gl

368 F5H 7558348822

6776762748 IH3 PROPERTY FLORIDA LP (844) 858-9920

131 W YORK CT Shonte Campbell Jordon Campbell

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F68 6806432462

8570137712 RAJA,MOAZZAM (407) 452-4527

200 WEEPING ELM LN Shonte Campbell Greg Liggons

2018-07-25T08:45:00.000-05:00 M-ON

Reread meter for billing read 1599350 gl

368 F52 1160345794

6097171482 Quinones,Ernesto (585) 286-0498

1651 KENLYN DR Tina Richardson Robert Callahan

2018-07-18T11:05:30.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|WENTZEL,KURT|

368 F66 3354459619

4232569712 Hall,Julie (239) 895-2677

636 RIVERPARK CIR Lori Jones Greg Liggons

2018-07-31T12:23:20.000-05:00 M-NOREAD

Please reread meter for billing. Last read is not in line. Thanks LLJ|HALL,JULIE|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Read and leave on for new read 226050 gl

Final read leave on read 514976 gl

368 F5F 5682132086

6027146442 Manidis,Renee (561) 703-7985

406 EVESHAM PL Crystal Woolard Greg Liggons

2018-07-16T11:56:11.000-05:00 M-READ

Please take read and leave on for new customer. Thanks, CRW|MANIDIS,RENEE|

368 F5K 4335213432

9094359380 GATES,ZACHARY (407) 493-5404

142 HABERSHAM DR Courtney Cleveland Greg Liggons

2018-07-31T09:42:06.000-05:00 M-READ

Please get read and leave on for new. Thank you .|GATES,ZACHARY|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

9052185135 RIVAS,CHARLES (407) 617-1350

101 S SWEETWATER BLVD Cammy Iwinski Greg Liggons

2018-07-31T11:53:19.000-05:00 M-READ

PLEASE GET START READ AND LEAVE WATER ON FOR NEW CHALRES@ 407-617-1350.THANK YOU,CAMMY|RIVAS,CHARLES|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Start read leave on read 739880 gl

214 SHERIDAN AVE Ewan Dehnert Robert Callahan

2018-07-31T12:56:04.000-05:00 M-ON

Please turn on, take start read, and leave on for new ** WAIVER ON FILE ** Thank you! Ewan CRA|RUFFNER,ROBERT|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Turned on no leaks

368 F4J 6315139562

368 F61 6156641539

1042014338 PRICE,BARBARA F (407) 697-2587



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8226477503 WAITS,BARBARA J (407) 547-9689

306 WILD OLIVE LN Elise Christian Greg Liggons

2018-07-31T06:24:30.000-05:00 M-REREAD

THIS CUSTOMER HAD A LEAK AROUND 7/11/18 AND FILED FPSC COMPLAINT ABOUT NOT BEING ABLE TO TURN UI'S VALVE OFF. LETTER SENT TO CUST, MUST 

INSTALL PERSONAL VALVE TO CONTROL WATER IN HER LINES. PLEASE READ METER AND CHECK FOR ANY VISIBLE LEAKS. THANK YOU (EC)|WAITS,BARBARA 

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

214 SHERIDAN AVE Lorie Mayeski

2018-08-27T15:50:40.000-05:00 M-READ

2018-08-01T18:00:00.000-05:00 Completed

368 F67 0534482924

2018-07-26T07:03:21.000-05:00 M-READ

Rivera,Jose - Primary Phone Number: (407) 252-6883 ** Please take final read and leave on for new. Thank you. VanessaB|RIVERA,JOSE|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Final read leave on 3859960 gl

368 F61 6150922578

1042014338 PRICE,BARBARA F (407) 697-2587

Central Florida Property Management - (Mrs. Brown) Primary Phone Number: (407) 429-4834 ** Please take final read and leave on for new. Thank you. VanessaB|CENTRAL 

FLORIDA PROPERTY MANAGEMENT|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Final leave on for new read 755140 gl

368 F4J 3633089475

8449448706 KNIGHT,SHEILA (407) 462-5982

1000 CROOKED OAK CT Vanessa Brown Greg Liggons

368 F4G 2017710949

5480600790 Longworth,James (407) 810-6761

301 N SWEETWATER BLVD Vanessa Brown Greg Liggons

2018-07-25T14:11:10.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-07-31T15:16:36.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 146,000 gal usage. Is there a leak? Thanks. LLJ|GERRY,THOMAS|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Please reread meter for billing. Last read is not in line. Thanks. LLJ|DIVETA,SUSAN|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Reread meter read 4787330 gl

368 F5J 3359085552

3358310000 GERRY,THOMAS (407) 920-8357

262 N CASTLEFORD CT Lori Jones Greg Liggons

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Reread meter for billing read 12840 gl

368 F5J 3144228944

3147710000 DIVETA,SUSAN (407) 774-8201

361 RADEBAUGH DR Lori Jones Greg Liggons

2018-07-31T15:24:20.000-05:00 M-REREAD

Reread meter for billing read 1001010 gl

368 F5H 4093414110

6937330276 JOHNSTON,HELEN L (321) 303-7164

108 BILSDALE CT Lori Jones Greg Liggons

2018-07-31T15:03:59.000-05:00 M-REREAD

Please reread meter for billing. Last FA states meter was exchanged. Please complete a meter exchange in CC&B and provide the new meter info below. Thanks. 

LLJ|JOHNSTON,HELEN L|

368 F5K 8485626627

8481700000 MEYERS,RICHARD (407) 788-2289

221 DUNCAN TRL Lori Jones Greg Liggons

2018-07-31T15:19:48.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|MEYERS,RICHARD|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Reread meter no leaks read 215500 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Reread meter no leaks read 2222940 gl

368 F5M 7037035025

1207357641 LESTER,MONICA (407) 557-0897

205 LITTLE HAMPTON CL Lori Jones Greg Liggons

2018-07-31T15:18:35.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 218,000 gal usage. Thanks. LLJ|LESTER,MONICA|

368 F5L 9280470057

9281600000 HOLZWORTH,MARY (407) 869-9894

123 E BERKSHIRE CIR Lori Jones Greg Liggons

2018-07-31T15:15:24.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 118,000 gal usage. Thanks. LLJ|HOLZWORTH,MARY|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

8760746196 May,Vickie (407) 461-1751

120 BRIDGEWAY CIR Lori Jones Greg Liggons

2018-07-31T12:19:02.000-05:00 M-REREAD

Please reread meter for billing. Last read appears to be from a different meter. Thanks. LLJ|MAY,VICKIE|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Reread meter for billing read 1913840 gl

224 COBLE DR Lori Jones Greg Liggons

2018-07-31T15:21:51.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|HIGLEY,JASON|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Reread meter 2213910 gl

368 F67 1577964140

Reread meter no leaks read 3704260 gl

368 F5J 3850734251

3854800000 HIGLEY,JASON (407) 774-6301



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8663793169 Rustay,Danielle (407) 920-1384

2002 ST ANDREWS PL Lori Jones Greg Liggons

2018-07-31T15:27:28.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|RUSTAY,DANIELLE|

111 RIDGEWOOD DR Elise Christian Greg Liggons

2018-07-31T10:59:30.000-05:00 M-REREAD

PSC REQUEST - PLEASE READ METER, CHECK FOR VISIBLE LEAKS. ** PLEASE LEAVE A TAG OR TALK TO CUST ABOUT FINDINGS. (EC)|CORSO,DANA|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Reread meter no leaks read 1644000 gl

368 F5G 8668321949

2018-07-31T15:17:43.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 152,000 gal usage. Is there a leak? Thanks. LLJ|GREEN,GEOFFREY|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Reread meter no leaks read 1558250 gl

368 F4I 7230727375

7104694517 CORSO,DANA (407) 810-7767

Please reread meter for billing. Last read is not in line. Thanks. LLJ|MALTBY,MIKE|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Reread meter for billing read 197360 gl

368 F5M 6601809638

3207606188 GREEN,GEOFFREY (614) 634-3320

442 WEKIVA COVE RD Lori Jones Greg Liggons

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Reread meter 4660900 gl

368 F5G 9211279424

4633707937 WITTKAMP,DAVID (319) 750-4276

134 DURHAM PL Lori Jones Greg Liggons

2018-07-31T15:23:30.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-06-25T10:25:59.000-05:00 M-EXCHNG

Perform periodic meter test due to wrong register head replace...

2018-08-01T17:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Performed meter test , found that meter failed on all flow ranges , overall @ 111.72% , low flow @ 31.276% , medium flow @ 150.080% , maximum flow @ 153.805% , replaced 

meter and all connections from the curb stop to the customers connections , also installed 2 new x-large meter boxes to bring to grade , SME / MAO

368 F4E 8801736889

1502121374 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

320 GOLF BROOK CIR Lucity User Shawn Ebert

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

His crew exercising valve must had broke the top gland - water coming out of valve. Shut off will replace. Jam

368 F4E 8804279707

1502121374 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

320 GOLF BROOK CIR Lucity User Shawn Ebert

2018-07-31T08:32:53.000-05:00 TESTMTR

Reread meter no leaks read 5510820 gl

368 F63 2502687482

2502400000 OPHEIM,RITA (321) 972-6306

113 WILLOW TREE LN Ewan Dehnert John Marinelli

2018-08-01T11:11:10.000-05:00 M-SIO Water Service Line Break

Please check premise as customer states there is a lot of water leaking out from her meter box / sidewalk area. Contact Ms. Opheim 321/972-6306 with any questions. Thank 

you! Ewan CRA|OPHEIM,CALVIN E|

368 F5I 7799732661

7793410000 OLIVETO,MICHAEL (407) 310-4206

147 ESSEX DR Lori Jones Greg Liggons

2018-07-31T15:14:27.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 107,000 gal usage. Thanks. LLJ|OLIVETO,MICHAEL|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Reread meter for billing read 79860 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter no leaks read 272300 gl

368 F5J 7684120209

0342531478 Borrego,Sharon (407) 921-3091

305 COBLE DR Linette Orengo Greg Liggons

2018-07-30T14:46:46.000-05:00 HIBILL

368 F5G 5141170885

0685617664 STILWELL,CHRISTINE (321) 231-0587

3895 OAKINGTON PL Tina Richardson Greg Liggons

2018-07-30T15:13:21.000-05:00 HIBILL

please re-read & check for leaks, house was empty for over 8days, usage higher then historic & went over rate change, leave door tag w/findings if needed Christine can be 

reached at 321-231-0587...tina|STILWELL,CHRISTINE|

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

8340413000 DUNKERLEY,MARK (407) 274-3797

557 WOODVIEW DR Lucity User Jeff A Metheney

2018-08-02T14:07:25.000-05:00 M-EXCHNG

Change meter.

2018-08-01T10:01:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Changed out 5/8"meter also installed meter riser. JSM

1202 HOMOSASSA CT Cammy Iwinski Greg Liggons

2018-07-31T12:18:04.000-05:00 HIBILL

PLEASE GET A RE READ AND CHECK FOR LEAKS HI BILL AND USAGE. PLEASE CALL MARVIN @407-252-0439 WITH RESULTS. I LET HIM KNOW RATE INCREASE 

AND MORE DAYS ON THE BILL AS WELL BUT HE KNOWS HE DOESN'T USE $1.00 MORE ON HIS BILL.THANK YOU,CAMMY|HOLMES,MARVIN|

2018-08-01T12:18:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Reread meter no leaks read 1554240 gl

368 F4E 1700819374

Replace 2" meter due to wrong register head.... also needs new x-large meter box...

2018-08-01T16:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Replaced 2" meter due to the wrong register head installed , replaced all connections from the curb stop to the customers connections and also replaced meter box with 2 x-

large boxes to bring to grade , SME / MAO

368 F54 0429479173

0427010000 HOLMES,MARVIN (407) 252-0439



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5940400000 KOHLER,DAVID B (407) 869-8292

958 DEERWOOD LOOP Reginald Jerome Jordon Campbell

103 S SWEETWATER BLVD Vanessa Brown Jordon Campbell

2018-07-30T08:05:07.000-05:00 HIBILL

Roman,Louis III - Primary Phone Number: (407) 615-0596 ** Louis called due to high bill. Asked questions, nothing different irrigation on well prior history does not match no 

know leak, company or additional cleaning done. Please re read and check for leak. Thank you. VanessaB|ROMAN,LOUIS III|

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Checked meter for leak, reread meter

368 F4H 5940608266

2018-07-30T09:14:18.000-05:00 HIBILL

Re-read meter and check for leak. Customer admits to running sprinkler for about 4 days hs 4 zones ran for 30minutes per zone. Cust adv he check meter don't have a leak I 

adv cust it is due to sprinkler usage and that it is not out of the ordinary to have high usage adv service date from 05-30-2018 - 07-05-2018 Cust request re-read. Michael Hill 

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Checked meter for leak, reread meter

368 F4J 6101708855

7930080935 Roman,Louis III (407) 615-0596

Re-read meter and check for leak.The customer also mentioned that she has had low water pressure for a month or so.Carole Wright at 407-862-

2369.Thanks,Reggie|WRIGHT,CAROLE|

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Checked meter for leak, reread meter

368 F4I 3541935185

3543500000 HILL,MICHAEL (407) 461-2664

449 WILD OAK CIR Pennye Merthie Jordon Campbell

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Reread meter no leaks read 3243580 gl

368 F66 7383804335

7386400000 WRIGHT,CAROLE (407) 862-2369

121 SPRINGSIDE CT Reginald Jerome Jordon Campbell

2018-07-30T08:25:48.000-05:00 HIBILL

Please re-read meter, verify if read correctly & are there any signs of a leak. According to customer home vacant since beginning of June. Is adamant that running irrigation 1 

day for 20 min. would not cause 3,030 gallons. If necessary Stephanie can be reached at 407-488-8773 (Linette-FL 7/30/18)|BORLAND,STEPHANIE|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please check for leaks and get read... last bill was for over 60k gals and customer states that nothing has changed over the last few months and states father is in nursing 

home.. Please check. Thanks, GT|RUSS,J M|

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Checked meter for leak, reread meter

368 F4I 0920476670

0927500000 BETHEL,ROBERT C (407) 712-5027

321 GREEN OAK CT Shonte Campbell Jeff A Metheney

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Turned on meter read 1613860 gl

368 F67 9367684511

2233576798 Marsan,Tara (856) 425-9024

205 RIVERBEND CT Glenda Thompson Jordon Campbell

2018-07-30T09:12:59.000-05:00 M-REREAD

Checked meter, reread

368 F61 1414089732

1415500000 DATUS GUILBEAU,MARJORIE (321) 460-3205

123 SHERIDAN AVE Linette Orengo Greg Liggons

2018-07-30T15:36:36.000-05:00 M-RECON

Please reconnect as early as possible. Tag will be signed on the door. If necessary Marjorie can be reached at 321-460-3205. (Linette-FL 7/30/18)|DATUS 

GUILBEAU,MARJORIE|

368 F5F 6152416606

6151400000 CHASE,ROGERS L (407) 788-8479

130 LEDBURY DR Zakia Bouldin Jordon Campbell

2018-07-30T08:49:05.000-05:00 LOWNOCON

Please re-read meter and verify that meter is working correctly. Customer questioning the low water usage being billed. Please tag w/ update. Rogers can be reached at 

407.788.8479. Thanks|CHASE,ROGERS L|

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

2018-07-30T12:56:51.000-05:00 HIBILL

Re-read meter and check for leak.The customer said she also turned off the water for 4 days starting on 6/30/18.Alsao her daughter read the meter today and it said 3086840 

but on 7/3/18 during the last meter reading it said 3086850?I did advise her about the rate increase too though.Janet Kohler at cell#321-217-

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Checked meter for leak, reread meter



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tagged and turned off meter 486770 gl

368 F68 8294150059

9114717464 BENDER,MINDY (407) 687-5397

368 F62 8129702200

3502407868 Boyer,Michelle (407) 607-9397

580 DEVONSHIRE BLVD Batch System Greg Liggons

2018-07-30T19:09:19.000-05:00 M-CUT

|STUBBS-RHINER,WENDY|

2018-07-31T19:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

1982210000 Peterson,Maria L (407) 399-8545

1401 WINDSOR AVE Zakia Bouldin Robert Callahan

2018-07-31T10:05:09.000-05:00 M-SIO Water Miscellaneous Complaint

Customer inquiring on when the property line marker will be re-installed and repairs be made to hole left after repairs. Maria can be reached at 407.399.8545. 

Thanks|PETERSON,MARIA L|

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Talked to customer let her know the hole was there because her neighbor has it dug up to hook up water to the house. I also put the property marker back where it was

200 SWEETWATER CLUB PL Whitney Stewart Kevin Cooper

2018-07-31T11:07:18.000-05:00 M-SIO General Investigation

John called to report water leak @ meter. Please investigate, customer can be reached @ 4078625575. Thanks Whitney|

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Customer have leak in irrigation line and already had it turned off upon arrival. Spoke with customer and informed they need to contact a plumber or irrigation company for 

repair. Kevin Cooper

368 F65 1988196282

2018-07-30T14:38:37.000-05:00 M-SIO Water Service Line Break

Customer states the valve at the meter is stuck and no one can turn in off. He would like it to be repaired so that when plumber comes out to fix leak, he is able to shut off the 

water. If necessary, Robert can be reached at (407) 712-5027|BETHEL,ROBERT C|

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Found no trouble with valve at meter. Took read and left meter on. Also hung door tag with finding. JSM

368 F51 2722347452

2728010000 KLICK,CHARLES (407) 862-7465



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6240597619 HPA BORROWER 2016-2 ML LLC (435) 753-9877

309 SWEETWATER CLUB CIR Ewan Dehnert Jordon Campbell

2018-07-30T12:47:41.000-05:00 HIBILL

Please re read meter and check for leaks. Customer states they have not done anything differently in home and no detected leaks on their end. Contact Mrs. Anderson 321-303-

4085 with any questions. Thank you! Ewan CRA|ANDERSON,GREG|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Checked meter for leak, reread meter

368 F4J 1341810715

2018-07-31T19:00:54.000-05:00 MTRBBOX

|SWENSON,JENNINER C|

2018-07-31T19:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

MR ID: 422410359761, MR REMARK: BB changed out meter box

368 F51 0833512814

0839010000 ANDERSON,GREG

|WOODY INC.|

2018-07-31T19:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F4G 8927211480

8929200000 SWENSON,JENNINER C (321) 231-6066

407 FOX VALLEY DR Batch System John Allman

2018-07-31T19:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Meter already off checked tag already on door read 367080 gl

368 F65 8390768886

1929560281 WOODY INC. (321) 689-1500

1891 W SR 434 Batch System Jordon Campbell

2018-07-30T19:09:19.000-05:00 M-CUT

251 PINE CONE LN Batch System Greg Liggons

2018-07-30T19:09:19.000-05:00 M-CUT

|ALL ABOUT MANAGEMENT|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|IH6 PROPERTY FLORIDA LP|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Reread meter

368 F62 8846143563

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Turned off meter, tagged door

368 F5L 6029676919

5399648515 IH6 PROPERTY FLORIDA LP (844) 858-9920

229 W CUMBERLAND CIR Josephine Krell Jordon Campbell

2018-07-30T10:44:29.000-05:00 M-READ

Took final read, turned off meter, hung tag

368 F5L 5329891421

6305206305 Phillips,Tammy (321) 800-1948

224 W BERKSHIRE CIR Shonte Campbell Jordon Campbell

2018-07-18T09:06:13.000-05:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte|DICKEY,RYAN|

368 F5L 7457418507

0538455073 LAZZOPINA,ROBERT (321) 228-4112

252 NEEDLES TRL Carl Crutchfield Jordon Campbell

2018-06-25T15:51:49.000-05:00 M-OFF

Take final read, turn off meter and lock box - Carl -Cust contact Tom 863-450-6313|DOOLITTLE,TOM|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

112 WAYLAND CIR Carl Crutchfield Jordon Campbell

2018-06-26T12:44:01.000-05:00 M-OFF

Take final read, turn off service, lock box and hang door tag for new customer/Carl cust contact Eric - 407-221-0026|PATTERSON,ERIC|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Took final read,turned off meter, hung tag



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Took start read, left on for new

368 F5L 3093702325

368 F5M 4818421996

2923963481 WHITMAN,NATALIE (407) 919-9367

402 BUDLEIGH SALTERTON CLS Ewan Dehnert Jordon Campbell

2018-07-26T11:19:57.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|OPENDOOR HOMES PHEONIX 2 LLC|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

5143542327 ROMERO,LUIS (973) 766-3935

100 PALM LAKE CT Tina Richardson Jordon Campbell

2018-07-27T13:13:22.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|ROMERO,LUIS|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Took final read, left on for new

327 COBLE DR Josephine Krell Jordon Campbell

2018-07-30T10:42:27.000-05:00 M-READ

IH6 PROPERTY FLORIDA LP - Primary Phone Number: (435) 755-5359 take start read and leave on for new-Josie|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Took start read,left on for new

368 F4G 4126891351

2018-07-27T09:11:26.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|KINNEY,KELLY|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Took final read, left on for new

368 F5J 5015465407

8631503975 IH6 PROPERTY FLORIDA LP (844) 858-9920

3159544319 KINNEY,KELLY (407) 484-6334

525 CORNWALL CT Tina Richardson Jordon Campbell



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1554 GRACE LAKE CIR Batch System Tony Goes

2018-07-31T09:00:13.000-05:00 M-READ

|BOURGOIN,SUSAN|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Read meter no leaks tg

2018-07-24T07:10:22.000-05:00 M-READ

Please take start read and leave on for new. If necessary Arlene can be reached at 847-830-6699. (Linette-FL 7/24/18)|KOWALSKI,ARLENE|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Took read, left on for new

368 F54 3705738907

2574289551 Jurgens, Amanda (407) 375-7715

Please take read and leave on for new -- Reynolds,Lorraine - Primary Phone Number: (407) 260-7188|REYNOLDS,LORRAINE|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Took read, left on for new

368 F5M 4710794787

2439140315 Kowalski,Arlene (847) 830-6699

382 FOREST PARK CIR Linette Orengo Jordon Campbell

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Took final read, left on for new

368 F5M 0236850646

1516501285 IH6 PROPERTY FLORIDA LP (844) 858-9920

231 SCARBOROUGH CV David Jones Jordon Campbell

2018-07-23T15:07:18.000-05:00 M-READ

7414513200 Ramirez,Laura (407) 927-5736

124 E BERKSHIRE CIR Vanessa Brown Jordon Campbell

2018-07-30T07:27:58.000-05:00 M-READ

Ramirez,Laura - Primary Phone Number: (407) 927-5736 ** Please take final read and leave on for new. Thank you. VAnessaB|RAMIREZ,LAURA|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|NAGIB,KERI|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Reread meter no leaks read 7075640 gl

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Reread meter no leaks read 397700 gl

368 F55 3339994967

3333300000 NAGIB,KERI (407) 333-3113

1730 MARKHAM GLEN CIR Shelia Meacham Greg Liggons

2018-07-30T15:34:25.000-05:00 M-REREAD

Reread meter no leaks 405210 gl

368 F53 3446251369

5929504150 ELFERINK,CHAD (407) 389-2637

449 GLEAMING ANDOVER WAY IRRIG Shelia Meacham Greg Liggons

2018-07-30T15:14:34.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ELFERINK,CHAD|

368 F53 8337492849

6285646604 WIEWIORA,LEE (407) 739-4139

3342 CANYON GRAND PT IRRIG Shelia Meacham Greg Liggons

2018-07-30T14:59:45.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|PULTE HOMES LLC|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

3502407868 Boyer,Michelle (407) 607-9397

580 DEVONSHIRE BLVD Ewan Dehnert Ryan Corey

2018-07-31T12:17:09.000-05:00 M-RECON

Please reconnect ** TAG SIGNED AND ON DOOR** Wendy 407-353-8008. Thank you! Ewan CRA|STUBBS-RHINER,WENDY|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

368 F62 8124945996



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter no leaks read 1229310 gl

368 F55 1139518040

1748937752 COOK,TIMOTHY (863) 414-3265

1872 WINGFIELD DR Shelia Meacham Greg Liggons

2018-07-30T15:00:59.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|COOK,TIMOTHY|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

1965500000 GARFINKEL,BOBBY C (407) 697-3448

351 VISTA OAK DR Shelia Meacham Greg Liggons

2018-07-30T14:48:47.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|GARFINKEL,BOBBY C|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Reread meter no leaks read 3759980 gl

199 ROLLING WATER WAY IRRIG Shelia Meacham Greg Liggons

2018-07-30T15:19:53.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|RETREAT AT LAKE BRANTLEY|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Reread meter no leaks read 7870300 gl

368 F54 1965740470

2018-07-30T15:09:03.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MYERS,DANNY|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Reread meter no leaks read 3254080 gl

368 F53 7633756999

3876824134 Retreat at Lake Brantley (407) 449-1400

368 F55 1372734818

8682387240 MYERS,DANNY (407) 252-6414

1849 MISTY MORN PL Shelia Meacham Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1209 SUNSHINE TREE BLVD Shelia Meacham Jordon Campbell

2018-07-30T11:29:33.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|WELLS,BRUCE D|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

2018-07-30T11:10:52.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|GILLILAND,DEVIN|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Checked meter for leak, reread

368 F55 3286489742

3286010000 WELLS,BRUCE D (407) 574-4198

Read is out of line, lower than last read. Please confirm correct read. Thanks Shelia|SWEETWATER CLUB HOA|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Read is correct check meter Id# also read is 1839240 gl

368 F51 0387732715

9044903429 GILLILAND,DEVIN (407) 406-2222

616 EAST CLUB CIR Shelia Meacham Jordon Campbell

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Reread meter no leaks read 610780 gl

368 F51 0514790542

0511800000 SWEETWATER CLUB HOA (407) 682-3306

BEECH TREE LN/IRR IRRIG Shelia Meacham Greg Liggons

2018-07-30T15:28:39.000-05:00 M-REREAD

368 F56 5665620505

5669210000 GREGG SR,CHARLES W (407) 808-8257

950 MARKHAM WOODS RD Shelia Meacham Greg Liggons

2018-07-30T15:33:15.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|GREGG SR,CHARLES W|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

High usage on low side, check for leak and confirm read. Tag door if needed. Thanks Shelia|FLORIDA DEPT OF TRANSPORTATION|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Checked meter for leak, reread meter

368 F56 8314132442

8311800000 FLORIDA DEPT OF 

TRANSPORTATION

East Richey Green Rest Area Shelia Meacham Jordon Campbell

2018-07-30T11:20:17.000-05:00 M-REREAD

Checked meter for leak, reread meter

368 F56 2842382973

3956801822 TRUM LUPI,CHRISTINE (201) 321-4331

990 INNSWOOD CT Shelia Meacham Jordon Campbell

2018-07-30T14:35:18.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BUTLER,GERALD|

368 F51 8537148557

1522899035 SHAKIL,RAHMAN (937) 304-5749

1011 SWEETWATER CLUB BLVD Shelia Meacham Jordon Campbell

2018-07-30T11:13:56.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SHAKIL,RAHMAN|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

4617746851 LECHMAIER,CHRISTOPHER (407) 435-6408

504 SWEETWATER CLUB CIR Shelia Meacham Jordon Campbell

2018-07-30T13:18:35.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|LECHMAIER,CHRISTOPHER|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Checked meter for leak, took read.

Checked meter for leak, reread meter

368 F51 2735338423



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5K 9609224135

9600000000 CEBALLOS,RAFAEL SR (407) 491-1379

103 HABERSHAM DR Jennifer Akers Greg Liggons

2018-07-30T13:35:46.000-05:00 HIBILL

Can we please reread and check for leaks? Her consumption is usually in the 2000-3000 range and this last read is for over 21000. She will be home but is unable to get a 

reading. If you do miss her please tag the door. Mrs Ceballos can be reached at 407-491-1379. Thanks Jen|CEBALLOS,RAFAEL SR|

5033497136 GUTHRIE,CLIFFORD (832) 623-8161

2155 DEER HOLLOW CIR Shelia Meacham Jordon Campbell

2018-07-30T11:32:27.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|GUTHRIE,CLIFFORD|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Checked meter for leak, reread meter

1754 MARKHAM GLEN CIR Shelia Meacham Jordon Campbell

2018-07-30T11:34:05.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|FLEWELLYN,THOMAS|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Checked meter for leak, reread meter

368 F55 7751266885

2018-07-30T14:57:42.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|HANSEN,LISA|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Checked meter for leak, reread meter

368 F55 1665698861

1662300000 FLEWELLYN,THOMAS (407) 333-2929

Checked meter for leak, reread meter

368 F56 1082469501

9398550546 Della Sala,Joseph (908) 347-3162

1423 CROCUS CT Shelia Meacham Jordon Campbell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

203 ADAIR AVE Carl Crutchfield Jordon Campbell

2018-07-30T10:13:34.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Joy@ 407-260-2738|PAYNE,JOY C|

2018-07-27T15:39:35.000-05:00 M-READ

Please take a reading and leave on for new> Susan can be reached at 407-234-8099. Thanks jen|SHAPIRO,SUSAN|

2018-07-30T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Final leave on read 1499860 gl

368 F65 5746750987

5745110000 PAYNE,JOY C (407) 312-3422

Please re-read meter confirm it was read correctly & check for leaks. Please tag door with findings. If necessary Mildred can be reached at 914-671-4778.(Linette-FL 

7/27/18)|PAGAN,MILDRED|

2018-07-30T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Reread meter no leaks talked to customer read 1174930 gl

368 F5L 1731689675

9300343967 SHAPIRO,SUSAN (407) 234-8099

267 CHURCHILL DR Jennifer Akers Greg Liggons

2018-07-30T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 1199650 gl

368 F4G 5587206721

9001206871 PAGAN,MILDRED (914) 671-4778

107 CRESTWOOD DR Linette Orengo Greg Liggons

2018-07-27T09:08:21.000-05:00 HIBILL

Reread meter no leaks read 1405010 gl

368 F4H 4015298485

4014710000 King,Sara (407) 256-5369

948 STONECREEK CT Linette Orengo Greg Liggons

2018-07-27T15:40:05.000-05:00 HIBILL

Please re-read meter verify if read correctly & is there a leak. If necessary Sara can be reached at 407-682-4290. (Linette-FL 7/27/18)|KING,SARA|

2018-07-31T13:35:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-07-30T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Turned on meter, picked up tag

368 F62 9655768269

7290991830 Szara,Melodie (407) 756-0947

1297 EASTLAND PT Jennifer Akers Jordon Campbell

2018-07-30T08:23:49.000-05:00 M-RECON

Turned on meter, no tag

368 F68 2340406939

8792178716 CERRATO,BRITTANY (813) 404-5071

102 AUTUMN DR Josephine Krell Jordon Campbell

2018-07-30T10:52:36.000-05:00 M-RECON

POLANYI,PAOLA K - Primary Phone Number: (321) 439-4220 CUSTOMER HAS PAID PLEASE RECONNECT CUSTOMER PRESENT-JOSIE|

368 F61 3392434673

3394500000 MITCHELL,MARY (407) 260-5362

129 SHERIDAN CT Shonte Campbell Jordon Campbell

2018-07-30T12:19:22.000-05:00 M-RECON

Please reconnect service, customer present. If necessary, Michelle can be reached at 407-260-5362 - Shonte|MITCHELL,MARY|

2018-07-30T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

1582187074 LEWIS,ANN (407) 435-6514

2150 WOODBRIDGE RD Amber Melendez Jordon Campbell

2018-07-30T10:51:20.000-05:00 M-RECON

Please reconnect, customer is hanging door tag. Ann 407-435-6514 Thanks, Amber|LEWIS,ANN|

2018-07-30T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Turned on meter, picked up tag

2018-07-30T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Turned on meter,no tag

368 F66 6254520610



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4H 2586144831

1798331894 Cortes,Josue (909) 496-8169

205 N SWEETWATER COVE BLVD Pennye Merthie John Marinelli

2018-07-30T08:17:27.000-05:00 M-SIO Water Quality

8162410000 STEIL,KATHLEEN (407) 463-5996

223 TOLLGATE TRL Courtney Cleveland John Allman

2018-07-30T11:55:07.000-05:00 M-SIO General Investigation

Valve was broken at the meter by a plumber doing work and now water is spraying everywhere . City of Longwood thought this was jurisdiction but found it was not . So they 

called in to report to us . Account has customer Kathleen Steil 407-463-5996 . Please investigate .|STEIL,KATHLEEN|

2018-07-30T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Fixed leaking curb stop

146 ESSEX DR Shonte Campbell Jeff A Metheney

2018-07-30T08:58:10.000-05:00 M-SIO High or Low Pressure in the Water

Customer called in complaining of very low pressure, please investigate. If necessary, Robert can be reached at (407) 587-5948 - Shonte|GLICKMAN,ROBERT|

2018-07-30T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Found no trouble with water pressure at faucet on front of house. Left meter on and hung door tag. Could not make contact at door or by phone. JSM

368 F63 8163937433

2018-07-30T10:43:52.000-05:00 M-SIO Water Main Break

Pamela McMonagle 407-862-8480 (if needed) called in adv water is bubbling up from the sidewalk side near the meter. Sent email to dispatch/Josie, Isabel. Thanks 

Pennye|MCMONAGLE,PAMELA|

2018-07-30T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Made repair on 1.5 poly service line before meter. Leak was under sidewalk. JSM

368 F5I 1776872127

1775410000 GLICKMAN,ROBERT (407) 587-5948

Customer has paid in full and they are home if we can please turn on. Melodie can be reached at 407-756-0947. Thanks Jen|SZARA,MELODIE|

2018-07-30T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Turned meter on, no tag

368 F63 1591643864

0689500228 MCMONAGLE,PAMELA (407) 862-8480

1341 N MARCY DR Pennye Merthie Jeff A Metheney



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:129 SHERIDAN CT Batch System Jordon Campbell

2018-07-30T13:30:43.000-05:00 TMP-OFF

Joni would like to know where the meter box is located they need the water off temporarily to do repairs. She can be reached at 407-862-3881. DG|SPRINGS COMM 

ASSOCIATION INC|

2018-07-30T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Located meter for customer in office tg

368 F61 3392639158

3394500000 MITCHELL,MARY (407) 260-5362

(ANDERSON) - Primary Phone Number: (407) 869-8216 ** Please replace the valve and ensure slow leak is stopped. Thank you. VanessaB|WEKIVA VILLAS INC 

(ANDERSON)|

2018-07-30T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Checked cut off valve it is not leaking

368 F66 0419549126

0412800000 SPRINGS COMM ASSOCIATION INC (407) 862-3881

400 WOODBRIDGE RD/OFFICE Dominique Greenfield Tony Goes

2018-07-30T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Went to address and spoke with lady there, she stated that she was not aware of the low pressure or issues with water. I checked meter and meter indicated that they have a 

leak in their plumbing approximately 1 gallon every 10 minutes. Tagged door per lady request informing this and that they may need to contact a plumber to repair the leak, also 

368 F67 0848298891

0841900000 WEKIVA VILLAS INC (ANDERSON) (407) 869-8216

108 & 208 TOMOKA TR Vanessa Brown John Allman

2018-07-13T14:13:46.000-05:00 MTRBBOX

Called the customer & asked if they had a softner. They do told to but in bypass & call the company to have checked out

368 F4J 0880856437

0884310000 MEEKS,HARRY D (407) 421-9800

300 E SWEETWATER CREEK DR Pennye Merthie Kevin Cooper

2018-07-30T13:06:57.000-05:00 M-SIO High or Low Pressure in the Water

Mr. Meeks 407-421-9800 (contact customer) called in adv that he has had vey water pressure for the last 2 weeks that he has lived there for 42 year has never had a leak and 

now his shower head is leaking. Sent email to dispatch/Josie Isabel. Pennye|MEEKS,HARRY D|

Jose 909-496-8169 (if needed) called in adv when open water a lot of settlement coming out and was there yesterday and never had this issue before want to know if we were 

working on something in the area. Sent email to dispatch/Josie, Isabel. Thanks Pennye|CORTES,JOSUE|

2018-07-30T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-07-30T19:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F65 8980847375

8980210000 Lankford-Hayler,Anne (910) 262-4137

1212 WINDSOR AVE Batch System Jordon Campbell

Turned off meter, hung tag

368 F62 9650806751

7290991830 Szara,Melodie (407) 756-0947

1297 EASTLAND PT Batch System Jordon Campbell

2018-07-25T19:10:01.000-05:00 M-CUT

|SZARA,MELODIE|

368 F68 2348230400

8792178716 CERRATO,BRITTANY (813) 404-5071

102 AUTUMN DR Batch System Jordon Campbell

2018-07-25T19:10:01.000-05:00 M-CUT

|POLANYI,PAOLA K|

2018-07-30T19:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

1415500000 DATUS GUILBEAU,MARJORIE (321) 460-3205

123 SHERIDAN AVE Batch System Jordon Campbell

2018-07-25T19:10:01.000-05:00 M-CUT

|DATUS GUILBEAU,MARJORIE|

2018-07-30T19:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Turned off meter, hung tag

2018-07-25T19:10:01.000-05:00 M-CUT

|MITCHELL,MARY|

2018-07-30T19:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F61 1419149957



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5H 7558399527

6776762748 IH3 PROPERTY FLORIDA LP (844) 858-9920

7103800000 CHAPMAN,SHELLEY (407) 718-3463

805 GREENSHIRE CT Lucity User Tony Goes

2018-07-31T13:27:02.000-05:00 M-OFF

2018-07-30T18:22:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Customer house line broke turned off meter for customer tg

2150 WOODBRIDGE RD Batch System Jordon Campbell

2018-07-25T19:10:01.000-05:00 M-CUT

|LEWIS,ANN|

2018-07-30T19:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F51 2648581118

2018-07-25T19:10:01.000-05:00 M-CUT

|RUDEEN,ANDREW|

2018-07-30T19:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Turned off meter, hung tag

368 F66 6257032665

1582187074 LEWIS,ANN (407) 435-6514

|LANKFORD-HAYLER,ANNE|

2018-07-30T19:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Turned off meter, hung tag.

368 F61 1254003063

1534803473 RUDEEN,ANDREW (321) 228-6795

103 ROCK LAKE RD Batch System Jordon Campbell

2018-07-25T19:10:01.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-07-23T11:27:47.000-05:00 M-READ

Take final read and leave on for new. Shanika|WILDER,MICHELE|

2018-07-30T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Final read leave on 9078079 gl

368 F5H 7628477552

1939866640 KREO LLC (407) 463-1685

WHITE,ERA - Primary Phone Number: (407) 332-7356 take start final read and turn off tag door for new-Josie|

2018-07-30T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Tagged and turned off for new read 364300 gl

368 F5K 2348977564

2518971529 Barth,Regina (951) 833-2884

114 LYNDHURST DR Shanika Simmons Greg Liggons

2018-07-30T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Tagged and turned off for new read 325620 gl

368 F61 6153978762

1042014338 PRICE,BARBARA F (407) 697-2587

214 SHERIDAN AVE Josephine Krell Greg Liggons

2018-07-25T13:37:21.000-05:00 M-OFF

Tagged and turned off read 488830 gl

368 F65 0604219263

0609410000 HALL,GARY L (407) 834-3064

243 TIMBERLAND AVE Linette Orengo Greg Liggons

2018-07-27T09:04:47.000-05:00 M-OFF

Please take final read, and pull meter. Customer no longer wants irrigation. If necessary Gary can be reached at 407-834-3064. (Linette-FL 7/27/18)|HALL,GARY L|

131 W YORK CT Shonte Campbell Greg Liggons

2018-07-10T12:41:20.000-05:00 M-OFF

|BODOH,WENDY|

2018-07-30T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-07-30T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Replaced short side service to main. New double service installed. CFT did work

368 F67 1019769687

Final read leave on read 188400 gl

368 F65 5082313112

2201928760 SALINAS,LEEROY (361) 455-8446

1321 WINDSOR AVE Ewan Dehnert John Marinelli

2018-07-27T15:58:31.000-05:00 M-SIO Water Service Line Break

Please turn off as customer states there is a leak at meter. Can not turn off. Contact John 321-439-7016 with any questions. Thank you! Ewan CRA|VEIGLE,TOREN|

368 F4E 0730762370

1424311669 ERICKSON,HEATHER (407) 756-3767

536 WHISPERWOOD DR Tina Richardson Greg Liggons

2018-07-23T10:38:20.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|ERICKSON,HEATHER|

2018-07-30T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

4232569712 Hall,Julie (239) 895-2677

636 RIVERPARK CIR Linette Orengo Greg Liggons

2018-07-25T07:17:28.000-05:00 M-READ

Please take start read and leave on for new. If necessary Julie can be reached at 239-895-2677. (Linette-FL 7/25/18)|HALL,JULIE|

2018-07-30T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Start read leave on read 1539320 gl

192 HOLDERNESS DR Shanika Simmons Greg Liggons

2018-07-27T11:44:30.000-05:00 M-READ

Take final read and leave on for new. Shanika|KREO LLC|

2018-07-30T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Final read leave on 1473000 gl

368 F66 3358701788



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5I 6327721632

9689500738 TAVARES,TROY (954) 235-3734

286 NEEDLES TRL Jennifer Akers Robert Callahan

2018-07-25T11:40:17.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Jonathan can be reached at 407-271-1395. Thanks Jen|SCAMEHORN,JONATHAN|

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Turned off and tagged door

107 ROCK LAKE RD Reginald Jerome Greg Liggons

2018-07-26T09:40:25.000-05:00 HIBILL

Re-read meter and check for leak.Customer called into complain about her bill.There are 4 people living at the home and they also have a swimming pool.Mrs. Lisbette Chu at 

407-860-5050.Thanks,Reggie|CHU,LISBETTE|

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door 4893910 gl

368 F5L 3292289999

2018-07-30T09:46:57.000-05:00 M-EXCHNG

Replace 5/8" meter due to a failed meter test..

2018-07-30T16:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Replaced 5/8" meter due to a failed meter test , SME

368 F61 5829236299

8928685594 Chu,Lisbette (407) 860-5050

Please contact customer and consult when/if meter test can be done. Customer has had meter re read and stated she still is not agreeing that the amount showing used is 

accurate. Linda 606-362-8764. Thank you! Ewan CRA|CAUSEY,LINDA|

2018-07-30T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on all flow ranges , overall @ 26.97% , low flow @ 0.0% ( stuck ) , medium flow @ 0.0% ( stuck ) , maximum flow @ 

80.9% , replaced meter after test , went over all findings with Linda , also checked account and found that Last read on bill was a Mistake , called Shelia in billing dept. to note 

368 F67 1017940357

9702598810 CAUSEY,LINDA (606) 362-8764

203 SWEET GUM WAY Lucity User Shawn Ebert

9702598810 CAUSEY,LINDA (606) 362-8764

203 SWEET GUM WAY Ewan Dehnert Shawn Ebert

2018-07-24T14:04:55.000-05:00 TESTMTR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-27T07:36:00.000-05:00 M-RECON

please pick up tag & reconnect service. DG|WILSON,ANA|

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Turned on meter, picked up tag

Please reconnect service, tag on door. If necessary, Ana can be reached at (401) 368-6213 - Shonte|WILSON,ANA|

2018-07-27T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Turned on meter, no tag

368 F62 3398295834

8469374839 WILSON,ANA (401) 368-6213

705 TRINITY CT Dominique Greenfield Jordon Campbell

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Read and left on for new

368 F62 3390153357

8469374839 WILSON,ANA (401) 368-6213

705 TRINITY CT Shonte Campbell Jordon Campbell

2018-07-27T08:14:45.000-05:00 M-RECON

Start read 525330 gl

368 F62 3218365489

8831385566 Zeh,John (407) 808-1787

117 EASTERN FORK Pennye Merthie Robert Callahan

2018-07-23T13:25:49.000-05:00 M-READ

Take final read and leave on for new. John Zah 407-341-7174. Thanks Pennye|ZAH,JOHN|

5095560512 HENDERSCHOT,SHANE (407) 252-0895

104 DEVON CT Jennifer Akers Greg Liggons

2018-07-26T15:45:34.000-05:00 M-READ

Please take a reading and start for new. Shane can be reached at 407-252-0895. Thanks Jen|HENDERSCHOT,SHANE|

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-27T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

Meter was already on when i came to turn it on, collected tag.

368 F68 1898685924

6753185314 HAYES,BRIAN

136 RAINTREE DR Vanessa Brown Tony Goes

2018-07-26T15:53:55.000-05:00 M-RECON

TRIANO,CHRISTINA - Primary Phone Number: (407) 988-4001 ** Please recon door tagged. Thank you. VanessaB|

368 F63 9812959663

9038429114 FRASER,IAN S (407) 782-2189

120 DES PINAR LN Isabel Ceballos Ryan Corey

2018-07-27T14:38:24.000-05:00 M-RECON

Paid, turn on Pick up tag. Ian Fraser 407-782-2189 /ic|FRASER,IAN S|

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

1174036339 SAAVEDRA,ANA P (407) 883-7256

114 MARCY BLVD Pennye Merthie Ryan Corey

2018-07-27T11:40:48.000-05:00 M-RECON

Pick tag and reconnect service. Yvette Saavedra 407-949-2347 Sent email to dispatch/Josie, Isabel. Thanks Pennye|SAAVEDRA,YVETTE|

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Customer was not home did not leave tag on door turned meter on. Meter was not spinning after ten gallons.

107 PINE CREST DR Vanessa Brown Ryan Corey

2018-07-27T10:42:00.000-05:00 M-RECON

RIVAS,LUZ - Primary Phone Number: (226) 456-2650 ** Please recon door tagged. Thank you. VAnessaB|

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

368 F63 1964879655

368 F61 4807509375

7700110000 VASQUEZ,MANUEL (226) 456-2650



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8621937151 FLANAGAN,ELIZABETH (321) 527-6238

408 VILLAGE VIEW LN Courtney Cleveland Robert Callahan

2018-07-23T13:34:35.000-05:00 M-SIO General Investigation

Ms. Flannigan called in to advise the shut off valve is leaking and thinks it should be replaces/repaired . Ms. Flannigan 321-527-6238.|FLANAGAN,ELIZABETH|

2018-07-27T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Checked valve there was no leaks valve is working

1011 SWEETWATER CLUB BLVD Vanessa Brown Kevin Cooper

2018-07-25T12:16:04.000-05:00 M-SIO High or Low Pressure in the Water

SHAKIL,RAHMAN - Primary Phone Number: (937) 304-5749 ** Customer is stating there is very low water pressure please investigate. Thank you. VanessaB|

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Check address, the low pressure is caused by a leak on the customer side that is running approximately 4 gallons per minute. Informed the customer but left meter on per 

customers request. He stated that he needed water in the house. Kevin Cooper

368 F4E 4047707089

2018-07-27T08:22:31.000-05:00 M-SIO Water Main Break

Mrs G. Merritt called to say that her neighbor noticed a water main break or pipe break on the road.She is out of town right now. Her ph# is 407-830-

0448.Thanks,Reggie|MERRITT,GAREY|

2018-07-27T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Made repair on 1" poly service under sidewalk. JSM

368 F51 8536521274

1522899035 SHAKIL,RAHMAN (937) 304-5749

Mrs. Farmer called to get meter re-read to make sure no leaks & read correctly. She can be reached at 407-234-6900. DG|FARMER,SCOTT J|

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Reread meter no leaks read 5582630 gl

368 F62 6644520453

6647200000 MERRITT,GAREY (407) 830-0448

161 STONEY RIDGE DR Reginald Jerome Jeff A Metheney

368 F4E 8096929109

9391551712 Wilkinson,Heather (352) 815-0732

467 LONGMEADOW LN Dominique Greenfield Greg Liggons

2018-07-26T14:43:34.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-07-26T08:11:27.000-05:00 INSTLMTR

John, there are 5 meters for the median irrigation. Please enter meter info and provide location so that I can update the service point. Thank you Jacquee|CITY OF 

LONGWOOD|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

John, these are for the new median irrigation meters, there are 5. Please enter meter info and provide location so I can update the service point. Thank you. Jacquee|CITY OF 

LONGWOOD|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

368 F94 7501900457

7474569710 CITY OF LONGWOOD (407) 260-3479

W SR 434 Tarrytown Trl Median Jacqueline Chandler Kevin Cooper

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Customer just wanted to know how to shut her water off to her house. I showed her where her meter was and how to turn it off I also looked and she has a house valve so I 

showed her how to turn that off to

368 F94 3986273565

7474569710 CITY OF LONGWOOD (407) 260-3479

W SR 434 Tollgate Trl Median Jacqueline Chandler Kevin Cooper

2018-07-26T08:08:04.000-05:00 INSTLMTR

Got call for lift station lift station was in backup mode backup restored alarm reset lift station back online

368 F5J 2926271641

0070992389 Richardson,Maria (407) 849-8056

245 COBLE DR Pennye Merthie Robert Callahan

2018-07-20T13:37:42.000-05:00 TMP-OFF

Customer request to turn off to replace sink. Prefer evening Maria Rybak 407-849-8056. Thanks Pennye|RYBAK,MARIA|

368 0033656153

0030910000 368 Sanlando

368 Sanlando Linette Orengo Tony Goes

2018-07-27T15:05:26.000-05:00 M-SIO Lift Station Problems

Lift station FL-05 alarm is going off. It is on SABAL PALM DR, LONGWOOD, FL, 32779. If necessary Thomas Nile can be reached at 407-607-8777. He called it in. I emailed 

Josie/Isabel (Linette-FL 7/27/18)|368 SANLANDO|

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Reread meter read 2746800 gl

368 F5I 5351762070

2713003191 ROGERS,MADELYN (386) 383-1161

120 CAMBRIDGE DR Vanessa Brown Robert Callahan

2018-07-24T12:03:42.000-05:00 M-OFF

PALESSE,GREG - Primary Phone Number: (408) 318-3089 ** Please take final read, lock, and tag for new to apply. Thank you. VanessaB|

368 F61 4087972263

4081600000 SEMINOLE COUNTY SCHOOL 

BOARD

(407) 320-7483

250 SLADE DR IRRIG Lori Jones Greg Liggons

2018-07-26T09:55:31.000-05:00 M-NOREAD

Please read meter for billing. Thanks. LLJ|SEMINOLE COUNTY SCHOOL BOARD / ROCK LAKE MID SCH (IRRG#)|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

7474569710 CITY OF LONGWOOD (407) 260-3479

W SR 434 Roberts St Median Jacqueline Chandler Kevin Cooper

2018-07-26T08:10:48.000-05:00 INSTLMTR

John, there are 5 meters for the median irrigation. Please enter meter info and provide location so that I can update the service point. Thank you Jacquee|CITY OF 

LONGWOOD|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

W SR 434 Powell St Median Jacqueline Chandler Kevin Cooper

2018-07-26T08:09:46.000-05:00 INSTLMTR

John, there are 5 meters for the median irrigation. Please enter meter info and provide location so that I can update the service point. Thank you Jacquee|CITY OF 

LONGWOOD|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

368 F94 7638770316

368 F94 3594838467

7474569710 CITY OF LONGWOOD (407) 260-3479



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8760746196 May,Vickie (407) 461-1751

120 BRIDGEWAY CIR Vanessa Brown Greg Liggons

2018-07-26T15:39:05.000-05:00 M-READ

May,Vickie - Primary Phone Number: (407) 461-1751 ** Please take final read and leave on for new. Thank you. VanessaB|MAY,VICKIE|

384 ISLAND SOUND CIR Vanessa Brown Greg Liggons

2018-07-26T11:04:49.000-05:00 M-READ

PARKS,CAMERON - Primary Phone Number: (407) 466-5668 ** Please take final read and leave on for new. Customer states the service was active 5 days ago meaning 

service was not cut on 06/13 per the FA that says completed. Thank you. VanessaB|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Final leave on 12160 gl

368 F67 1579381440

2018-07-26T11:05:23.000-05:00 M-READ

|PARKS,CAMERON|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Start read 211990 gl

368 F53 1877558575

0129641070 PARKS,CAMERON (407) 466-5668

|MASOUD,MASOUD|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Start stop read leave on read

368 F53 9325842872

0129641070 PARKS,CAMERON (407) 466-5668

384 ISLAND SOUND CIR IRRIG Vanessa Brown Greg Liggons

Rad meter and tagged door door call office and apply for service

368 F5H 8920671133

7224642535 LIU,SIU (407) 461-3764

125 LUDLOW DR Shonte Campbell Greg Liggons

2018-07-26T10:16:03.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-07-25T09:38:00.000-05:00 M-READ

Please take start read and leave on for new. If necessary Emily can be reached at 435-755-5359. (Linette-FL 7/25/18)|2017-2 IH BORROWER LP|

Please take final read and leave on for new - Shonte|DOWD,SAMANTHA|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Read and left on for new

368 F5K 7967880326

1369675624 2017-2 IH Borrower LP (844) 858-9920

102 LEYBURN PL Linette Orengo Robert Callahan

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Read and left on for new

368 F5F 1423013095

5675545680 DOWD,SAMANTHA (407) 985-0221

212 S FOX CHASE PT Shonte Campbell Robert Callahan

2018-07-26T08:53:25.000-05:00 M-READ

Read and left on for new

368 F5G 1631389715

2779625985 O'SULLIVAN,SYLVIA (407) 339-3892

133 DURHAM PL Carl Crutchfield Robert Callahan

2018-07-26T08:45:10.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact # Frank @ 4073833368/Carl|RAMSEUR,FRANK|

368 F5J 4471834858

1970765207 ROTH,PATRICK (407) 765-8330

287 HAVERCLUB CT Tina Richardson Robert Callahan

2018-07-20T13:34:48.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|ROTH,PATRICK|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Final read leave on 1913840 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter for billing read 2422280 gl

368 F66 2959039034

2951800000 CALL INTERNATIONAL 

CHURCH,HIGHER

(407) 905-6244

555 MARKHAM WOODS RD Lori Jones Greg Liggons

2018-07-26T09:27:58.000-05:00 M-REREAD

368 F66 7904243440

5252449294 LE,TIM (321) 946-1687

309 WOODSTEAD LN Lori Jones Greg Liggons

2018-07-26T09:56:22.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|LE,TIM|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

8434400000 DRYDEN,EARL (904) 774-9622

385 WOODSTEAD CIR Lori Jones Greg Liggons

2018-07-26T09:38:30.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 80,000 gal usage. Thanks. LLJ|DRYDEN,EARL|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Reread meter no leaks read 596360 gl

301 FOX SQUIRREL LN Lori Jones Greg Liggons

2018-07-26T09:45:25.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 114,000 gal usage. Thanks. LLJ|CREWS,JERRY|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Reread meter 640021 gl

368 F66 8437065712

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Read and left on for new

368 F67 6532954187

6534400000 CREWS,JERRY (407) 862-9699



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1985758225 MCGRATH,ANNE (973) 886-6158

304 FOX SQUIRREL LN Lori Jones Robert Callahan

2018-07-26T09:40:14.000-05:00 M-REREAD

113 BRIDGEVIEW CT Lori Jones Robert Callahan

2018-07-26T09:20:39.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|DEL REY,MARIO|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Read meter for billing

368 F67 4376523282

2018-07-26T09:42:22.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 1 million gal usage. Thanks. LLJ|NUSYNOWITZ,LINDA|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Reread meter no leaks read 2670820 gl

368 F66 9801499007

1152295119 DEL REY,MARIO (407) 920-7982

Please reread meter for billing. Last read is not in line. Thanks. LLJ|CITARELLA,JUAN|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Reread meter for billing read 8984310 gl

368 F66 9333876849

9984581063 FRENCH,JUDD D (407) 484-8661

621 ESTATES PL Lori Jones Greg Liggons

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Reread meter no leaks read 48857500 gl

368 F66 6332720690

6338600000 CITARELLA,JUAN (407) 461-7552

2275 SPRINGS LANDING BLVD Lori Jones Greg Liggons

2018-07-26T09:37:01.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates well over 1 million gallons. Thanks. LLJ|CALL INTERNATIONAL CHURCH,HIGHER|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reread meter for billing. Is there a leak? Last read indicates over 202,000 gal usage. Thanks. LLJ|HANNA,NOREEN|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Re read meter no leaks

368 F67 2532748191

4408755664 Coman,Mihaela (305) 748-1764

211 SPRING RUN CIR Lori Jones Robert Callahan

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Re read meter no leaks

368 F67 0682723147

4133674034 BURGESS,STEPHANIE (407) 668-9277

201 SWEET GUM WAY Lori Jones Robert Callahan

2018-07-26T09:52:06.000-05:00 M-REREAD

Re read meter no leaks

368 F68 5742964957

0653165490 RICHARDSON,KERRI (941) 258-8514

207 WEEPING ELM LN Lori Jones Robert Callahan

2018-07-26T09:13:13.000-05:00 M-REREAD

Please reread meter for billing. Last read appears to have an extra digit. Thanks. LLJ|RICHARDSON,KERRI|

368 F63 7687846409

7687510000 BAY LAGOON HOMEOWNERS (321) 274-3970

N MARCY DR & EE WILLIAMSON RD 

ENTRANCE IRRIG

Lori Jones Robert Callahan

2018-07-26T09:26:50.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 97,000 gal usage. Is there a leak? Thanks. LLJ|BAY LAGOON HOMEOWNERS|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Please reread meter for billing. Is there a leak? Last read indicates over 96,000 gal usage. Thanks. LLJ|SCHRIEFER,CAROLE|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Re read meter no leaks



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter no leaks read 3950090 gl

368 F67 0672136833

0661697168 TAYLOR,DAREL (407) 383-1138

201 SPRINGSIDE RD Lucity User Jeff A Metheney

368 F66 4375489702

0979352156 Harrelson,Tracie (407) 702-9227

443 RIVER ISLE CT Cammy Iwinski Greg Liggons

2018-07-26T11:59:52.000-05:00 HIBILL

PLEASE GET RE READ AND CHECK FOR LEAKS VERY HI USAGE AND BILLS. PLEASE CALL THERESA @ 407-754-5089 WITH RESULTS.THANK YOU,CAMMY SHE 

HAS BEEN HAVING ALOT OF WATER USAGE .|GRIFFITHS,THERESA|

2018-07-27T11:59:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

9750106840 RUNNION,PATRICIA (239) 784-6415

121 RED CEDAR DR Lori Jones Robert Callahan

2018-07-26T09:57:48.000-05:00 M-REREAD

Please reread meter for billing. Last read is missing a digit. Thanks. LLJ|RUNNION,PATRICIA|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Re read meter no leaks

210 WEEPING ELM LN Lori Jones Robert Callahan

2018-07-26T09:11:58.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates almost 400,000 gal usage. Thanks. LLJ|BRENNAN,KEVIN|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Re read meter no leaks

368 F68 5575254175

2018-07-26T09:19:15.000-05:00 M-REREAD

Please reread meter for billing. The last 2 reads appear to be from a different meter, causing almost 700,000 gal usage. Please confirm. Thanks. LLJ|RAJA,MOAZZAM|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Re read meter no leaks

368 F68 1449515039

1445310000 BRENNAN,KEVIN (407) 310-2280



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5216288263 TURNER,JAI (321) 274-3474

88 SWEETBRIAR BR Pennye Merthie Greg Liggons

2018-07-25T08:39:02.000-05:00 M-READ

Take final read and leave on for new. Ricardo Torres 407-222-1571 Thank Pennye|TORRES,RICARDO|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Final read leave on 775520 gl

368 F63 6901278034

2018-07-26T10:12:51.000-05:00 M-ON

This customer was turned off in error. His acct is up to date. Can we please reconnect as soon as we can? Jim can be reached at 407-830-9819. Tag is on the door. Thanks 

Jen|WILKINS,JIM|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned meter back on no leaks

368 F62 3222849839

3944844689 Mageloff,Phil (407) 929-7811

Please reread and check for leaks. He says consumption is more than twice his norm. He says in Feb and March usage was high because of pool leak but he feels this is too 

high. There are only 2 of them. Michael can be reached at 407-408-7778. Thanks Jen|TARAN,MICHAEL P|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door 1536250 gl

368 F64 0464188208

0467600000 WILKINS,JIM (407) 830-9819

108 SHEPHERD TRL Jennifer Akers Robert Callahan

2018-07-27T10:43:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Relocated meter out of driveway. Customer pouring new driveway. JSM

368 F4J 7436239459

7436400000 TARAN,MICHAEL P (407) 408-7778

210 ROYAL OAKS CIR Jennifer Akers Greg Liggons

2018-07-25T08:56:41.000-05:00 HIBILL

2018-07-27T09:51:48.000-05:00 M-SIO General Investigation

Relocate meter out of driveway.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Cust made payment can we please reconnect service - tag on door - cust contact Jolanda @ 407682-7211/|FRENSCH,JOLANDA|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned meter on, picked up tag

368 F67 5049399812

7019578147 Krumper,Dusty (407) 718-6656

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned meter on, picked up tag

368 F67 2487149504

2485300000 FRENSCH,JOLANDA (407) 682-7211

107 WAX MYRTLE LN Carl Crutchfield Jordon Campbell

2018-07-26T11:37:24.000-05:00 M-RECON

Turned meter on, no tag

368 F67 8606830181

8600400000 LUBINSKY,RANDY A (407) 718-3523

120 WISTERIA DR Jennifer Akers Jordon Campbell

2018-07-26T08:13:13.000-05:00 M-RECON

Customer has paid in full and tag is on the door if we can please reconnect. Mrs. Lubinsky can be reached at 407-718-7661. Thanks Jen|LUBINSKY,RANDY A|

368 F68 7917232164

4842772187 TAYLOR,SCOTT (407) 256-0123

104 STARLING LN Reginald Jerome Jordon Campbell

2018-07-26T12:09:16.000-05:00 M-RECON

Reconnect customers service today.Customer will be home.Scott Taylor at 407-260-2150.Thanks,Reggie|TAYLOR,SCOTT|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

116 OLD HICKORY CT Vanessa Brown Jordon Campbell

2018-07-26T11:54:51.000-05:00 M-RECON

Brite,Angela - Primary Phone Number: (850) 363-1266 ** Please reconnect service. Customer will have tag on the door within hour. Thank you. VanessaB|BRITE,ANGELA|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned on meter, picked up tag



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned meter on,picked up tag

368 F67 1423953659

368 F66 6731038230

8364118729 CINICOLO,MICHAEL (561) 308-9877

1958 LOST SPRING CT Brittany Warembourg Jordon Campbell

2018-07-26T11:23:47.000-05:00 M-RECON

Please reconnect, Tag is signed and on the door. Deeana 407-716-2705 . Thanks Brittany nv|CLARK,DEEANA|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

8913564633 MUSSELWHITE,DERRICK (407) 947-2392

94 WISTERIA DR Josephine Krell Jordon Campbell

2018-07-26T07:46:19.000-05:00 M-RECON

MUSSELWHITE,DERRICK - Primary Phone Number: (407) 947-2392 reconnect customer is present-Josie|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned back on, picked up tag

102 HIDDEN OAK DR Vanessa Brown Jordon Campbell

2018-07-26T07:47:22.000-05:00 M-RECON

COLEMAN,KEVIN M - Primary Phone Number: (407) 353-3123 -- Door tagged please recon. Thank you. VanessaB|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned meter on, no tag.

368 F67 3498595517

2018-07-26T12:32:03.000-05:00 M-RECON

GARTMAN,SARAH - Primary Phone Number: (907) 350-2692 ** Please recon customer is home. Thank you. VanessaB|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned meter on, picked up tag

368 F67 6281911892

6156143423 COLEMAN,KEVIN M (407) 353-3123

205 WILD ASH LN Vanessa Brown Jordon Campbell



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

105 SHEPHERD TRL Vanessa Robinson Robert Callahan

2018-07-26T10:25:24.000-05:00 M-RECON

Please reconnect waiver on door thanks Nikki 352-978-4636 vfr|SPENCER,GEORGE|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned on picked up tag no leaks

368 F64 1404817707

2018-07-26T09:19:28.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Luis can be reached at 407-267-9456. I emailed Josie/Isable. (Linette-FL 7/26/18|VELEZ,KELLY|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Meter was on no leaks

368 F64 1778270197

7661764784 Roberts,Edward (863) 660-6376

Reconnect service customer will be at home. Mrs. Logan phone number 407-907-7021. Thanks, Gwen|LOGAN,JEROMY|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned on picked up tag no leaks

368 F64 6798261792

2669894013 VELEZ,KELLY (407) 267-9456

134 PRESSVIEW AVE Linette Orengo Robert Callahan

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

368 F64 8788504609

5918547993 Logan,Jeromy (407) 907-7021

4 WOODEN SHOE LN Gwendolyn Hill Robert Callahan

2018-07-26T11:04:54.000-05:00 M-RECON

2884225529 KURMANGALINOVA,IRINA (407) 484-6180

100 WISTERIA DR Vanessa Brown Kevin Cooper

2018-07-26T10:56:44.000-05:00 M-RECON

KURMANGALINOVA,IRINA - Primary Phone Number: (407) 408-8362 ** Please reconnect services. Door tagged. Thank you. VanessaB|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

cust made payment can we please reconnect service - cust present - cust contact Mr. Blain @ 321-945-1202/Carl|BLAIN,STACY|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

368 F61 7591159423

6780808876 REO,TIMOTHY (321) 304-9539

213 TOLLGATE TRL Carl Crutchfield Ryan Corey

2018-07-26T14:16:39.000-05:00 M-RECON

Collected tag turned on meter, meter was not spinning after ten gallons.

368 F63 3284887549

5324952404 Adams,Erin (386) 748-9097

106 DES PINAR LN Linette Orengo Ryan Corey

2018-07-26T08:25:21.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Sandra can be reached at 407-272-4738. I emailed Josie/Isabel. (Linette-FL 7/26/18)|COLON,SANDRA|

368 F62 4558407263

4550510000 VORAN,ROSELLE C (407) 353-9789

620 CAMBRIDGE CT Tina Richardson Ryan Corey

2018-07-26T10:54:59.000-05:00 M-RECON

Pick up tag & reconnect service, thank you Tina|VORAN,ROSELLE C|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

9489696563 Sewell,Nora (407) 879-0585

3 KATRINA COVE Jerrie Hoffman Robert Callahan

2018-07-26T11:27:46.000-05:00 M-RECON

Please collect signed door tag and reconnect today for Robert 321-444-1605. Thanks, Jerrie NV|KUGLER,ROBERT|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned on picked up tag no leaks



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Checked the water pressure at the residence. The pressure was 65 psi.

368 F5M 6099480104

1567107792 FERRY,KELLI (407) 367-8637

104 SHELLIE CT Shonte Campbell Dean Cowart

2018-07-26T08:14:08.000-05:00 M-SIO High or Low Pressure in the Water

Customer states he has had low water pressure for about 3 days, please investigate. Mr. Ferry can be reached at 407-367-8737 - Shonte|FERRY,KELLI|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

5238697349 Yamasa Co. LTD (844) 858-9919

1359 N MARCY DR Vanessa Brown Ryan Corey

2018-07-26T12:54:53.000-05:00 M-RECON

MAGUIRE,MATTHEW M - Primary Phone Number: (407) 792-9285 /** Customer is home please recon. Thank you. VAnessaB|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

534 THAMES CIR Linette Orengo Ryan Corey

2018-07-26T13:50:30.000-05:00 M-RECON

Please reconnect, waiver is on file. If necessary Jim can be reached at 407-252-4490. I emailed Joise/Isabel (Linette-FL 7/26/18)|SZLACHETKA,JIM|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons . Wavier is on file no tag in hand.

368 F63 5337163165

2018-07-26T14:52:12.000-05:00 M-RECON

BAGGS,RANDALL - Primary Phone Number: (321) 945-1133 ** Please reconnect services. Customer is home. Thank you. VanessaB|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Customer didn’t leave tag on door and was not home but reconnected service. Meter did not spin after ten gallons .

368 F62 7254858680

7164394242 SZLACHETKA,JIM (407) 252-4490

368 F63 5721994966

5727300000 BAGGS,RANDALL (321) 945-1133

106 AIMEE PL Vanessa Brown Ryan Corey



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

105 S SWEETWATER BLVD Brittany Warembourg Kevin Cooper

2018-07-26T09:50:05.000-05:00 M-SIO Clogged Sewer

Steven 407-739-7734. He said we did work to the line at the side walk and a few days letter he had sewer back up in the home he is worried that the work we did had something 

to do with the back up in the home. Please investigate. Thanks Brittany nv|WOLSTENHOLME,STEVEN|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Spoke with customer over the phone, Seminole county had done work they're replacing the sidewalks. Does not look to be in the area of where his sewer lateral comes out. I am 

formed him that if he finds a clean out we can camera his line to locate where blockage is because plumber stated he went 150 feet from a toilet inside his house. Plumber was 

2018-07-26T07:08:31.000-05:00 M-SIO Repair Road

Laure Stevens (lives across from the issue at 140 Tollgate) 303-520-9570 she says there is a pot hole opening up in the road about 1-2 wide within 2 days and she is 

concerned for it growing and if there is potentially a issue with the pipes again. Please investigate. Thank you. VanessaB|SARRAN,OUMKAAR|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Asphalt contractor has been notified, he will schedule to replace patch in area that is sinking in.

368 F4J 1985614650

2711589856 WOLSTENHOLME,STEVEN (407) 739-7734

John called to report they lost water for a few minutes & now back on but when turn on water was black. John can be reached at 407-788-9232. DG|MCALLISTER,JOHN|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

we had the water off for a short time to install 2'' gate valve at the elementary school spoke with the customer & flushed the lines jam

368 F61 7158861040

2600068511 Ramos,Efrain (305) 753-7051

145 TOLLGATE TRL Vanessa Brown Kevin Cooper

2018-07-26T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Adjusted curb stop valve at meter. Had no trouble with valve operating after adjusting. JSM

368 F5I 5490934907

5494500000 MCALLISTER,JOHN (407) 788-9232

103 SUFFOLK CT Dominique Greenfield John Marinelli

2018-07-26T11:48:59.000-05:00 M-SIO Mineral Amount in Water

368 F4C 6165766075

5480121273 WILLIAMS,WESLEY (386) 804-8895

560 TWISTING PINE CT Isabel Ceballos Jeff A Metheney

2018-07-26T07:05:23.000-05:00 M-SIO Water Miscellaneous Complaint

Elsa reported that curb stop needed to be replaced. Elsa Williams 321-693-6602 /ic (due to CC&B problems yesterday afternoon, this f/a could not be 

generated)|WILLIAMS,WESLEY|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|FRENSCH,JOLANDA|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Customer side house line broke due to a root customer said he was going to fix it.

368 F67 2483338145

2485300000 FRENSCH,JOLANDA (407) 682-7211

107 WAX MYRTLE LN Batch System Jordon Campbell

2018-07-25T19:10:01.000-05:00 M-CUT

Restored customer service no leaks tg

368 F63 2558899428

2693973147 DEWITT,BETH (954) 235-2795

103 WILLOW TREE LN Vanessa Brown Ryan Corey

2018-07-26T10:32:21.000-05:00 MTRBBOX

DEWITT,BETH - Primary Phone Number: (954) 235-2795 ** Customer noticed leak from meter box bubbling out. Please investigate Thank you. VanessaB|

368 F62 0178860585

7555155900 LAMBRECHT,JORDAN (407) 619-7938

104 POPLAR PL Crystal Woolard Tony Goes

2018-07-26T15:45:27.000-05:00 MSP-RECN

checking with ops per request from customer to see if they can do reconnect today. Crystal|LEWIS-FOSKEY,TIFFANY|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

9799400000 COTE,EDWARD W (407) 786-9544

100 WOODBRIDGE RD Kylie Crowley Tony Goes

2018-07-26T13:54:06.000-05:00 M-SIO Water Service Line Break

Edward called to report leak. he noticed it last night, states it is a steady flow coming from the meter. HE has everything off in the house and it is still leaking, thinks it is on our 

side, states that he dug a hole for the water to fill. Please investigate. Edward can be reached at (407) 789- 9544. If you go to door he will show where the leak is and discuss 

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Customer service irrigation has leak 1/2 gallon per min estimated loss

368 F67 9790694668



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F68 4530506205

2256100888 Hazan,Natalie (407) 233-5418

112 WILD FERN DR Batch System Jordon Campbell

2018-07-25T19:10:01.000-05:00 M-CUT

Customer has paid, please do not cut - Shonte|COHEN,MARSHALL F|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

7019578147 Krumper,Dusty (407) 718-6656

205 WILD ASH LN Batch System Jordon Campbell

2018-07-25T19:10:01.000-05:00 M-CUT

|GARTMAN,SARAH|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned off meter,tagged door

105 WILD HOLLY LN Batch System Jordon Campbell

2018-07-25T19:10:01.000-05:00 M-CUT

|RIVERA ,ROSANNA M|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned off meter,tagged door

368 F67 5047655119

2018-07-25T19:10:01.000-05:00 M-CUT

|GILLILAND,RICHARD|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned off meter, tagged door

368 F68 7830127603

5810966248 RIVERA ,ROSANNA M (407) 590-2607

Turned off meter, tagged door

368 F67 3749750214

7396286630 GILLILAND,RICHARD (407) 756-5183

104 PRIMROSE DR Batch System Jordon Campbell



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

108 RAINTREE DR Batch System Jordon Campbell

2018-07-25T19:10:01.000-05:00 M-CUT

|FUGLEBERG,DOUG|

2018-07-25T19:10:01.000-05:00 M-CUT

|CLARK,DEEANA|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned off meter, tagged door

368 F68 2431837286

2431510000 FUGLEBERG,DOUG (407) 782-5333

|COLEMAN,KEVIN M|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned off meter, tagged door

368 F66 6736110963

8364118729 CINICOLO,MICHAEL (561) 308-9877

1958 LOST SPRING CT Batch System Jordon Campbell

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned off meter, tagged door

368 F67 6283397868

6156143423 COLEMAN,KEVIN M (407) 353-3123

102 HIDDEN OAK DR Batch System Jordon Campbell

2018-07-25T19:10:01.000-05:00 M-CUT

Turned meter on

368 F67 7979243551

8712325266 Williams,Kristina (407) 218-0528

110 HIDDEN OAK DR Batch System Jordon Campbell

2018-07-25T19:10:01.000-05:00 M-CUT

|WAUGH,JANICE|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |TRIANO,CHRISTINA|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned off meter, tagged door

368 F68 1894341622

6753185314 HAYES,BRIAN

136 RAINTREE DR Batch System Jordon Campbell

2018-07-25T19:10:01.000-05:00 M-CUT

Turned off meter, tagged door

368 F67 9705278030

9700400000 LUBINSKY,RANDY A (407) 718-3523

120 WISTERIA DR Batch System Jordon Campbell

2018-07-25T19:10:01.000-05:00 M-CUT

|LUBINSKY,RANDY A|

368 F67 8606911546

8600400000 LUBINSKY,RANDY A (407) 718-3523

120 WISTERIA DR Batch System Jordon Campbell

2018-07-25T19:10:01.000-05:00 M-CUT

|LUBINSKY,RANDY A|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

4842772187 TAYLOR,SCOTT (407) 256-0123

104 STARLING LN Batch System Jordon Campbell

2018-07-25T19:10:01.000-05:00 M-CUT

|TAYLOR,SCOTT|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned off meter, tagged door

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned off meter, tagged door

368 F68 7913079313



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F64 6891549699

6898600000 DENNY,WILLIAM G (407) 718-9083

108 SHEPHERD CT Batch System Robert Callahan

2018-07-25T19:10:01.000-05:00 M-CUT

8913564633 MUSSELWHITE,DERRICK (407) 947-2392

94 WISTERIA DR Batch System Jordon Campbell

2018-07-25T19:10:01.000-05:00 M-CUT

|MUSSELWHITE,DERRICK|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned off meter, tagged door

120 WISTERIA DR Batch System Jordon Campbell

2018-07-25T19:10:01.000-05:00 M-CUT

|LUBINSKY,RANDY A|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned off meter, tagged door

368 F67 3498036202

2018-07-25T19:10:01.000-05:00 M-CUT

|KURMANGALINOVA,IRINA|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned off meter, tagged door

368 F67 5592625820

5599300000 LUBINSKY,RANDY A (407) 718-3523

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned off meter,tagged door

368 F67 1420002232

2884225529 KURMANGALINOVA,IRINA (407) 484-6180

100 WISTERIA DR Batch System Jordon Campbell



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

228 CHARLES ST Batch System Robert Callahan

2018-07-25T19:10:01.000-05:00 M-CUT

2018-07-25T19:10:01.000-05:00 M-CUT

|BAUTISTA,EVELYN W|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F64 7516353859

4083378607 Taylor,Jason (407) 353-7073

|SANCHEZ,PABLO|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F64 8704685169

8703600000 BAUTISTA,EVELYN W (407) 697-3659

140 LEA AVE Batch System Robert Callahan

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F64 3055097703

3788156536 ROBERTS,JUSTIN (407) 314-8581

104 BRIER PATCH CT Batch System Robert Callahan

2018-07-25T19:10:01.000-05:00 M-CUT

Turned off and tagged door

368 F61 4803924120

7700110000 VASQUEZ,MANUEL (226) 456-2650

107 PINE CREST DR Batch System Robert Callahan

2018-07-25T19:10:01.000-05:00 M-CUT

|RIVAS,LUZ|

|DENNY,WILLIAM G|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F64 8785371094

5918547993 Logan,Jeromy (407) 907-7021

4 WOODEN SHOE LN Batch System Robert Callahan

Turned off and tagged door

368 F64 1408273447

9489696563 Sewell,Nora (407) 879-0585

3 KATRINA COVE Batch System Robert Callahan

2018-07-25T19:10:01.000-05:00 M-CUT

|KUGLER,ROBERT|

368 F61 9908364622

5181075279 PRINGLE,SHARLA (910) 257-0086

107 ARDSDALE CT Batch System Robert Callahan

2018-07-25T19:10:01.000-05:00 M-CUT

|MALARAE,PHILIP D|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

9575042785 JOHORY,SONIA (321) 945-9545

2019 VANDERBILT PL Batch System Robert Callahan

2018-07-25T19:10:01.000-05:00 M-CUT

|JOHORY,SONIA|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned off and tagged door

|TAYLOR,JASON|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F66 7522958368



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F63 5727123234

5727300000 BAGGS,RANDALL (321) 945-1133

106 AIMEE PL Batch System Ryan Corey

2927634043 Brooks,John (407) 383-3785

99 SWEETBRIAR BR Batch System Ryan Corey

2018-07-25T19:10:01.000-05:00 M-CUT

|BROOKS,JOHN|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Hung tag disconnected water

600 CHELSEA RD Batch System Ryan Corey

2018-07-25T19:10:01.000-05:00 M-CUT

|MENZIES,DONALD T|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

House has been closed down due to fire damage, water was already turned off.

368 F63 6686733927

2018-07-25T19:10:01.000-05:00 M-CUT

|SPENCER,GEORGE|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F62 1474742851

4213322805 MENZIES,KENNETH (407) 340-7640

|LOGAN,JEROMY|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned off and tagged door

368 F64 1776124877

7661764784 Roberts,Edward (863) 660-6376

105 SHEPHERD TRL Batch System Robert Callahan

2018-07-25T19:10:01.000-05:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-07-25T19:10:01.000-05:00 M-CUT

|WILSON,ANA|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F63 6904581281

5216288263 TURNER,JAI (321) 274-3474

|VORAN,ROSELLE C|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F62 3393279211

8469374839 WILSON,ANA (401) 368-6213

705 TRINITY CT Batch System Ryan Corey

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F62 4557629458

4550510000 VORAN,ROSELLE C (407) 353-9789

620 CAMBRIDGE CT Batch System Ryan Corey

2018-07-25T19:10:01.000-05:00 M-CUT

Hung tag disconnected water.

368 F63 3288440395

5324952404 Adams,Erin (386) 748-9097

106 DES PINAR LN Batch System Ryan Corey

2018-07-25T19:10:01.000-05:00 M-CUT

|COLON,SANDRA|

2018-07-25T19:10:01.000-05:00 M-CUT

|BAGGS,RANDALL|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Hung tag disconnected water curb stop started to leak.

368 F63 1961886552

1174036339 SAAVEDRA,ANA P (407) 883-7256

Hung tag disconnected water. House is vacant there is a for sale sign in the yard.

368 F61 2405413830

2401510000 MOORE,ELENA (407) 222-2204

183 TOLLGATE BR Batch System Ryan Corey

2018-07-25T19:10:01.000-05:00 M-CUT

|MOORE,ELENA|

368 F62 3062497471

9063713034 THOMAS,RICK (407) 453-1869

705 CHELSEA RD Batch System Ryan Corey

2018-07-25T19:10:01.000-05:00 M-CUT

|CAUDELL,COLVEN|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

7555155900 LAMBRECHT,JORDAN (407) 619-7938

104 POPLAR PL Batch System Ryan Corey

2018-07-25T19:10:01.000-05:00 M-CUT

|LEWIS-FOSKEY,TIFFANY|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Hung tag disconnected water.

116 OLD HICKORY CT Batch System Ryan Corey

2018-07-25T19:10:01.000-05:00 M-CUT

|BRITE,ANGELA|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F62 0176941568



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F61 7154218839

9038429114 FRASER,IAN S (407) 782-2189

120 DES PINAR LN Batch System Ryan Corey

2018-07-25T19:10:01.000-05:00 M-CUT

|FRASER,IAN S|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Hung tag disconnected water.

213 TOLLGATE TRL Batch System Ryan Corey

2018-07-25T19:10:01.000-05:00 M-CUT

|BLAIN,STACY|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F63 9813272755

2018-07-25T19:10:01.000-05:00 M-CUT

|PENNELL,ELISHA|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F61 7597396535

6780808876 REO,TIMOTHY (321) 304-9539

|SAAVEDRA,YVETTE|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F63 0808200197

2475854004 PENNELL,ELISHA (434) 250-1287

1358 N MARCY DR Batch System Ryan Corey

114 MARCY BLVD Batch System Ryan Corey

2018-07-25T19:10:01.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-07-26T15:42:54.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Oumkaar 321-282-9895 Thank you! Ewan CRA|SARRAN,OUMKAAR

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons. Conversion error. Have to recreate JS

368 F67 7976849514

|MAGUIRE,MATTHEW M|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F61 7150190271

2600068511 Ramos,Efrain (305) 753-7051

145 TOLLGATE TRL Joanna Sanders Ryan Corey

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Hung tag disconnected water

368 F63 5336699209

5238697349 Yamasa Co. LTD (844) 858-9919

1359 N MARCY DR Batch System Ryan Corey

2018-07-25T19:10:01.000-05:00 M-CUT

Hung tag disconnected water.

368 F62 7251724807

7164394242 SZLACHETKA,JIM (407) 252-4490

534 THAMES CIR Batch System Ryan Corey

2018-07-25T19:10:01.000-05:00 M-CUT

|SZLACHETKA,JIM|

2600068511 Ramos,Efrain (305) 753-7051

145 TOLLGATE TRL Batch System Ryan Corey

2018-07-25T19:10:01.000-05:00 M-CUT

|SARRAN,OUMKAAR|

2018-07-26T19:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-26T17:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Performed meter test , meter failed on all flow ranges , overall @ 157.35% , low flow @ 154.362% , medium flow @ 158.898% , maximum flow @ 158.787% , meter was over 

registering due to the wrong register head installed , replaced meter and all connections from the curb stop to the customers line , SME / MAO

Collected tag turned on meter meter was not spinning after ten gallons.

368 F4E 8805932021

2493717762 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

310 GOLF BROOK CIR Lucity User Shawn Ebert

2018-07-31T08:32:50.000-05:00 TESTMTR

Perform periodic meter test due to wrong register head replace...

368 F63 0801609577

2475854004 PENNELL,ELISHA (434) 250-1287

1358 N MARCY DR Ewan Dehnert Ryan Corey

2018-07-26T12:42:41.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Elisha 434-250-1287. Thank you! Ewan|PENNELL,ELISHA|

2018-07-26T18:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

8703600000 BAUTISTA,EVELYN W (407) 697-3659

140 LEA AVE Ewan Dehnert Robert Callahan

2018-07-26T09:18:08.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR** Thank you! Ewan CRA|BAUTISTA,EVELYN W|

2018-07-26T18:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned on picked up tag no leaks

110 HIDDEN OAK DR Ewan Dehnert Jordon Campbell

2018-07-26T07:40:10.000-05:00 M-RECON

Please reconnect ** WAIVER ON DOOR ** Janice 321-377-2590. Thank you! Ewan CRA|WAUGH,JANICE|

2018-07-26T18:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned meter back on, picked up tag.

368 F64 8709149032

8712325266 Williams,Kristina (407) 218-0528



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5700510000 ESKIN,DON (407) 786-8736

128 WOODMILL RD Josephine Krell Greg Liggons

2018-07-24T08:50:56.000-05:00 HIBILL

ESKIN,DON - Primary Phone Number: (407) 786-8736 called to complain of high bill please reread meter and check for leaks tag door with results-Josie|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Reread meter no leaks read 2142780 gl

227 ROYAL OAKS CIR Shonte Campbell Greg Liggons

2018-07-25T10:02:39.000-05:00 HIBILL

Please re-read meter and check for leak, customer came in complaining of high bill. If necessary, Tracey can be reached at 407-927-1958. Please tag door with findings - 

Shonte|BORST,TRACEY M|

2018-07-26T10:02:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Reread meter no leaks read 507010 gl

368 F68 5705583217

2018-07-25T12:43:56.000-05:00 HIBILL

BAKER,DOUGLAS - Primary Phone Number: (954) 821-2609 called to complain of high bill please reread meter and check for leaks. Tag door with results customer will be 

calling back-Josie|

2018-07-26T12:43:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door 2756980 gl

368 F4J 4694035806

2200466331 Cejas,Marcos (954) 593-8685

Replace 2" meter due to wrong register head.....

2018-07-26T16:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Replaced 2" meter and all connections from the curb stop to the customer connections , SME/ MAO

368 F4H 1966591760

2969510000 BAKER,DOUGLAS (954) 821-2609

110 COVERIDGE LN Josephine Krell Greg Liggons

368 F4E 8803368325

2493717762 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

310 GOLF BROOK CIR Lucity User Shawn Ebert

2018-06-25T10:25:57.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-24T16:02:58.000-05:00 HIBILL

Call from Ms. Sandra Becker. Customer aware of rate hike and wanted us to confirm her meter read. Please re-read meter and check for leaks. Tag door with findings. If needed 

Ms. Becker may be reached at 407-869-7584. Lorie|BECKER,SANDRA P|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Reread meter no leaks 3957500 gl

GREEN,LILLIE B - Primary Phone Number: (407) 862-7359 called to complain of high bill please reread meter and check for leaks tag door with results-Josie|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Reread meter no leaks read 7977830 gl

368 F4I 6034602248

6033800000 BECKER,SANDRA P (407) 869-7584

501 SMOKERISE BLVD Lorie Mayeski Greg Liggons

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Reread meter no leaks talked to customer read 1696080 gl

368 F67 9204327606

9208200000 GREEN,LILLIE B (407) 862-7359

202 JASMINE LN Josephine Krell Greg Liggons

2018-07-23T13:11:49.000-05:00 HIBILL

Reread meter no leaks read 1080960 gl

368 F67 5848360649

1575748380 Busby,Melvin (407) 506-2147

216 SPRING RUN CIR Pennye Merthie Greg Liggons

2018-07-24T11:40:41.000-05:00 HIBILL

Re-read meter and check for leak. Cust called in complaining of high bill. Mr. Piromalli 407-461-0747. Thanks Pennye|PIROMALLI,BRUNO|

368 F67 8205965405

0362288261 HORN-MANDIOLA,MARCELLE (407) 364-9070

309 FOX SQUIRREL LN Dominique Greenfield Greg Liggons

2018-07-24T08:36:24.000-05:00 HIBILL

Mrs. Vonriesen called to get meter re-read due to high bill to make sure no leaks & read correctly. She stated that the meter is not spinning. She can be reached at 407-739-

0943. DG|VONRIESEN,LOREN|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door read 1075760 gl

368 F5G 0109336460

5859625130 VERMEER,ISABEL (407) 965-6423

300 SAND TRAP CV Tina Richardson John Marinelli

2018-07-25T08:26:37.000-05:00 LOCTE LN

Isabel emailed UI, miss is unable to locate she main shut off valve she is having work done on her home if needed Isabel can be reached at 407-965-6423, thank you 

Tina|VERMER,ISABEL|

368 F68 4677188188

0736555610 KARAT,PAMELA (407) 332-5290

151 BRIDLEWOOD LN Josephine Krell Greg Liggons

2018-07-24T10:35:36.000-05:00 HIBILL

KARAT,PAMELA - Primary Phone Number: (407) 332-5290 called to complain of high bill please reread meter and check for leaks. Tag door with results-Josie|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

3452400000 ZAJKOWSKI,MYRON M (407) 788-1064

394 WOODSTEAD CIR Vanessa Brown Greg Liggons

2018-07-24T07:56:15.000-05:00 HIBILL

ZAJKOWSKI,MYRON M - Primary Phone Number: (407) 788-1064 ** Usage doubled and nothing was done differently. Please re read meter and check for leaks. Thank you. 

VanessaB|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Reread meter no leaks read 1767500 gl

110 WISTERIA DR Linette Orengo Greg Liggons

2018-07-24T07:46:45.000-05:00 HIBILL

Please re-read meter, verify if read correctly & are there any signs of a leak. Please tag door with findings. If necessary Douglas can be reached at 949-466-5601. Thank you. 

(Linette-FL 7/24/18)|FINNEY,DOUGLAS|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Reread meter no leaks read 4382120 gl

368 F66 3452850531

368 F67 2381626154

6150456743 Finney,Douglas (949) 466-5601



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1490392241 MURPHY,JULIE (321) 960-0100

253 E HORNBEAM DR Lisa Silva Greg Liggons

2018-07-24T13:40:51.000-05:00 VACANCY

Customers door has been tagged several times since Jan 2018. They are using water without paying for it. Please turn off & lock the meter so that it cannot be turned back on 

until account set up. Thank you.|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

138 COUNTRYSIDE DR Linette Orengo Jeff A Metheney

2018-07-25T08:04:12.000-05:00 M-SIO Water Service Line Break

Water is bubbling up from meter. Customer doesn't know who's it is. Meter is on the corner of his property line of 138 & 140 Country side Dr. If necessary Christopher can be 

reached at 561-685-9456. I emailed Josie/Isabel. (Linette-FL 7/25/18)|RIVERA,CHRISTIPHER|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Made contact with customer and left meter on. Leak is on his irrigation line. JSM

368 F4D 9793685145

2018-07-25T12:46:36.000-05:00 M-SIO Water Service Line Break

Customer called to report water leaking at meter and meter spinning, if necessary Stephen can be reached at (407) 463-9002 - Shonte|SHEVENELL,STEPHEN|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Found leak on customer service line. Made contact with customer and left meter on. JSM

368 F4J 9488948336

6296994231 HAIGHT,CHRISTINE A (407) 790-9440

Take final read for previous customer and leave on for new customer.Laura Elasivich at 734-845-6474.Thanks Reggie|ELASIVICH,LAURA|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Took final read for prev customer,left on for new

368 F5K 4040512426

4046000000 SHEVENELL,STEPHEN (407) 463-9002

206 JONESBURY CT Shonte Campbell Jeff A Metheney

Customer found house valve & shut meter off. Jam

368 F56 7306311289

8105587618 Wagner,Bryar (315) 949-0253

1449 CANAL POINT RD Reginald Jerome Jordon Campbell

2018-07-24T14:32:07.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-07-23T09:48:10.000-05:00 M-READ

Please take read and leave on for new -- Crump,Raymond - Primary Phone Number: (407) 223-9881|CRUMP,RAYMOND|

Obtain start read, turn on meter and leave on for new cust- Cust contact # Kalin @ 407-417-7892/Carl|NORTON,KALIN|

2018-07-25T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Took start read, turned on meter for new

368 F64 3067535381

5112504252 Crump,Raymond (407) 223-9881

103 WINDMILL WAY David Jones Greg Liggons

2018-07-25T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Reconnected service and took read. JSM

368 F64 3838716636

3642174694 Norton,Kalin (407) 417-7892

122 N PRESSVIEW AVE Carl Crutchfield Jordon Campbell

2018-07-24T08:46:27.000-05:00 M-ON

Reread meter slow leak tagged door read 3224290 gl

368 F5I 6946806200

2279532195 Arias,Erick (305) 281-8844

125 CAMBRIDGE DR David Jones Jeff A Metheney

2018-07-24T09:30:03.000-05:00 M-ON

Please take read and turn on for new -- waiver on file -- Arias,Erick - Primary Phone Number: (305) 281-8844|ARIAS,ERICK|

368 F4G 9913794872

9915200000 RICE,FRAN M (407) 644-2632

703 FOX VALLEY DR Karon Hinchcliffe Greg Liggons

2018-07-24T14:02:02.000-05:00 HIBILL

Please reread meter and check for leaks. Thanks Karon|RICE,FRAN M|

2018-07-25T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

House is vacant tagged door turned off gl 2290900 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Checked premises, pipe busted under fence on left side.tagged door,turned off the water

368 F4I 3860247729

3863500000 MAXWELL,SAM (407) 682-3115

457 WILD OAK CIR Shonte Campbell Greg Liggons

2018-07-24T14:26:39.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Sam can be reached at 407-682-3115 - Shonte|MAXWELL,SAM|

368 F65 8197533747

8191210000 WARD,ELIZABETH (407) 617-3671

1208 WAVERLY WAY Ewan Dehnert Jordon Campbell

2018-07-25T13:08:30.000-05:00 M-SIO Water Service Line Break

please check premise as customer named Nina Pajak 407-834-4398 who is neighbor stated there is a lot of water leaking out in yard and this customer is out of town. Please 

turn off and tag door to contact. Thank you! Ewan CRA|WARD,ELIZABETH|

2018-07-25T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

9664235276 Scaglione,Yvonne Marie (407) 692-2000

101 LAKE OAKS BLVD Ewan Dehnert Jordon Campbell

2018-07-24T15:22:41.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|SCAGLIONE,YVONNE MARIE|

2018-07-25T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Took new read, left on

2870 CITRON DR Amber Melendez Jordon Campbell

2018-07-18T13:43:49.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber|FRECHETTE,SUSAN|

2018-07-25T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Took final read, left on for new

368 F64 9044964565

2018-07-25T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read and leave on for new 1413480 gl

368 F53 9110362927

3794358624 Campbell,Colin (848) 702-1496



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7608400000 ZIELINSKI,JOHN R (407) 260-1284

2162 WOODBRIDGE RD Linette Orengo Greg Liggons

2018-07-23T13:40:49.000-05:00 HIBILL

204 SPRINGSIDE RD Courtney Cleveland Greg Liggons

2018-07-23T13:49:00.000-05:00 HIBILL

Please investigate customer is disputing usage between 06/06- 07/12 . She has no pool, or sprinklers etc. Can we confirm bill read is correct . Erika 407-788-

0113|MCCALL,ERIKA|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Reread meter no leaks read 2496780 gl

368 F66 7609844200

2018-07-23T10:42:12.000-05:00 HIBILL

Please re-read meter verify if read correctly & are there any signs of leaks. If necessary John can be reached at 407-862-5113 or 407-774-6024. Thank you. (Linette-FL 

7/23/18)|WEKIVA GOLF VILLAS|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Reread meter no leaks 1029740 gl

368 F67 5461238302

5469400000 MCCALL,ERIKA (407) 788-0113

KUPERNAN,CAMILLE - Primary Phone Number: (386) 956-5989 **Husband called due to high bill 279.24 vs 50 bills. Customer says nothing out of the norm has been done at 

the home. Please re read and check for leaks. Thank you. VanessaB|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door read 731340 gl

368 F5H 8289667297

8284600000 WEKIVA GOLF VILLAS (407) 862-5113

ALBRIGHT GOLF VILLAS 

POOL/BATHROOM

Linette Orengo Greg Liggons

2018-07-25T14:26:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Reread meter no leaks read 1384130 gl

368 F64 9020606476

8836486367 KUPERNAN,CAMILLE (386) 956-5989

118 SHEPHERD TRL Vanessa Brown Greg Liggons

2018-07-23T14:19:12.000-05:00 HIBILL



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-07-24T10:53:54.000-05:00 M-SIO General Investigation

Mrs. Robin (neighbor) 407-951-7258 ** Called and said that contractors are working on the home and there is water pouring out of the meter box. Please investigate. Thank 

you. VAnesaB|HARMON,BENNETT|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Leak was on customers side he had water turned off when I got there

368 F5I 3166327043

1706755071 Binko,Alex (416) 806-3926

129 CAMBRIDGE DR Shonte Campbell Robert Callahan

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Took start read and left on for new

368 F4I 4516523498

4513600000 HARMON,BENNETT (407) 353-1806

104 BRANDYWINE LN Vanessa Brown Robert Callahan

2018-07-24T08:15:05.000-05:00 M-SIO Water Service Line Break

MR ID: 592888411936, MR REMARK: GF. Replaced badger meter/ no leaks cdw/ sg

368 F4H 7064772063

7067233155 BUHRING,KRISTIN (407) 702-7719

844 RIVERBEND BLVD Brittany Warembourg Jordon Campbell

2018-07-23T09:43:45.000-05:00 M-READ

Please take a start read and leave on for new. Kristin 407-702-7719. Thanks Brittany nv|BUHRING,KRISTIN|

368 F4J 5924357419

4093136523 CHRISTENSEN,TODD (321) 689-2966

210 PALMETTO CONCOURSE Batch System Cedric Watkins

2017-09-06T19:00:54.000-05:00 M-EXCHNG

|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Please reread meter was it misread are there any signs of a leak. Please tag door with findings. If necessary John can be reached at 407-260-1284. (Linette-FL 

7/23/18)|ZIELINSKI,JOHN R|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Reread meter no leaks 1356910 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Tagged door

368 F5I 9183398656

8876772071 DORN,KAYTIE (407) 782-9473

106 HOLDERNESS DR Reginald Jerome Jordon Campbell

368 F4J 4693909968

2200466331 Cejas,Marcos (954) 593-8685

227 ROYAL OAKS CIR Reginald Jerome Jordon Campbell

2018-07-23T07:30:30.000-05:00 M-WARN

Please tag door for customer to call into the office.(autopay overlimit & collection process),Thanks,Reggie|BORST,TRACEY M|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

7021555382 BRUINING,JEAN (407) 718-1198

478 WILD OAK CIR Lorie Mayeski Jordon Campbell

2018-07-23T07:42:50.000-05:00 M-WARN

Tag Door Requesting customer contact Customer Service Regarding account. (Inside note for CS Auto Pay does not meet full payment see if customer would approve for 

amount increase for Auto Payment). Lorie|BRUINING,JEAN|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Tagged door

1929 CALADIUM PL Reginald Jerome Greg Liggons

2018-07-23T07:48:43.000-05:00 M-WARN

Please tag door for customer to call into the office (autopay overlimit) Thanks,Reggie|BYRNES,JOHN F|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Tagged door call office gl

368 F4I 5897641725

Customer is not sure where the shut off valve is and would like someone to come out to turn off water temp, or call him so that he can turn it off himself. Alex can be reached at 

(416) 806-3926 - Shonte|BINKO,ALEX|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Showed customer where is shut off is to the meter spray and exercise the valve so he can turn it off for repairs

368 F56 6454006386

6459500000 BYRNES,JOHN F (407) 234-7170



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8650800000 ATWELL,ROSEMARY (407) 772-2360

174 DUNCAN TRL Ewan Dehnert Robert Callahan

3540 VESTAVIA WAY Sandra Soto Jordon Campbell

2018-07-23T10:24:25.000-05:00 M-READ

Take final read, and leave on for new customer, Efrain # 321-263-9291...Thank you, Sandra|TALMOR,EFRAIN|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Took final read and left on for new

368 F5K 8654528021

2018-05-02T19:00:56.000-05:00 M-EXCHNG

|TOCCALINO,TIM G|

2018-07-24T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

MR ID: 513389160464, MR REMARK: GF replaced badger meter / no leaks cdw/sg

368 F53 2376963262

2902354589 Kreller,Tara (406) 309-5222

Please changed out old meter.|ZICHELLO,TRICIA|

2018-07-24T19:01:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

MR ID: 919893674368, MR REMARK: GF replaced 5/8 badger meter no leaks. Cdw/ sg

368 F4I 5131082822

5132210000 TOCCALINO,TIM G (407) 808-6601

800 MEADOW LN Batch System Cedric Watkins

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Tagged door

368 F4J 9192210589

2381228343 Zichello,Tricia (917) 601-8866

109 COUNTRYSIDE DR Batch System Cedric Watkins

2018-06-06T19:01:01.000-05:00 M-EXCHNG

2018-07-23T08:34:34.000-05:00 M-WARN

Please tag door for customer to call into the office (autopay overlimit) Thanks,Reggie|DORN,KAYTIE|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please exchange meter it is not working

2018-07-24T06:27:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Exchanged 1 inch badger meter

368 F4F 0840495866

9941666537 Morman,Deborah (301) 641-9658

2018-07-24T11:33:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Tagged door and talked to customer no leaks read 3011270 gl

368 F4C 3626758877

1013502012 DAVIS,KRISTINE (407) 619-4005

416 TIMBER RIDGE DR Lucity User Robert Callahan

2018-07-25T05:31:33.000-05:00 M-EXCHNG

Reread meter no leaks read 3362340 gl

368 F67 1010328670

9702598810 CAUSEY,LINDA (606) 362-8764

203 SWEET GUM WAY Cammy Iwinski Greg Liggons

2018-07-23T11:33:21.000-05:00 HIBILL

PLEASE GET A RE READ AND CHECK FOR LEAKS HI BILL AND USAGE. PLEASE CALL LINDA@ 606-362-8764 WITH RESULTS AND TAG DOOR WITH 

FINDINGS.THANK YOU,CAMMY **PLEASE CHECK IF METER YOU ARE READING BELONGS TO CORRECT ADDRESS.**METER CURRENT 3101230 PREVIOUS 

368 F67 8759828262

8759400000 SCHAFFNER,DEDE (407) 928-8273

200 SPRINGSIDE RD Shonte Campbell Greg Liggons

2018-07-23T15:56:58.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Dede can be reached at 407-774-8634 - Shonte|SCHAFFNER,DEDE|

2018-07-24T15:56:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

2018-07-24T12:10:18.000-05:00 M-SIO High or Low Pressure in the Water

Please check premise as she states the water will have a flow but then go down to a small drip. Contact Robert with any questions. Robert 407-772-2360. Thank you! Ewan 

CRA|ATWELL,ROBERT F|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Customer had a filter on the sink they checked a found it was the problem



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Found house line leaking. Left meter on and took read. Made contact with customer they did not want meter off. Contacting plumber. Mtr. R-336810. JSM

368 F4C 8655286615

6292388585 Borges,Sayndra (407) 552-5993

368 F61 7378831964

7374400000 ROMERO,JOSE (407) 620-3908

114 DELLWOOD DR Josephine Krell Jeff A Metheney

2018-07-23T12:44:16.000-05:00 M-SIO Water Service Line Break

MRS> ROMERO (407) 620-3908 called to report meter leaking and filled with water please investigate -Josie|ROMERO,JOSE|

2018-07-23T20:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

2714600000 KROT,CARL H (407) 595-2530

130 E COTTESMORE CIR Sylvia Jackson Fred Rodgers

2018-07-23T11:16:11.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer Carl Krot reporting sulfur smell coming from drain in shower... Customer is requesting a call to notify him when Operator will arrive and he also wants to speak with the 

Operator. 407-862-2530|KROT,CARL H|

2018-07-23T20:00:00.000-05:00 2018-07-23T15:01:00.000-05:00 Completed

Call Mr. Carl to discuss his complaint. Mr. Carl began to verbal attack me. Stating that I cannot talk f$$kin English and what the f@$kin talking about don't f@$kin call his phone 

and disconnected.

190 SHERIDAN AVE Vanessa Brown Robert Callahan

2018-07-20T08:40:37.000-05:00 HIBILL

Martinez,Ramon - Primary Phone Number: (407) 252-5605 ** Please re read meter and check for leaks. I see the meter was recently changed due to not properly reading 

usage. I advised of this customer says there are only 2 people in the home and they do not water the yard. This would be extremely high usage in this case. Please provide 

2018-07-23T20:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Re read meter no leaks talked to customer and let him know I told him it could be because we put a new meter in and the old one was not working

368 F5L 2717335372

2018-07-20T13:17:23.000-05:00 M-READ

Please ensure all functioning for WW. Thank you! Ewan CRA|MORMAN,DEBORAH|

2018-07-24T00:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Took read house look vacant tagged for new read 352 gl

368 F61 0517398404

4618162021 CERBERUS SFR HOLDINS III, LP (972) 871-5242

204 HIGH CASTLE LN Ewan Dehnert Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

105 LYNDHURST DR Pennye Merthie Robert Callahan

2018-07-20T08:09:14.000-05:00 TMP-OFF

Mrs. Cage called in request to turn meter off for plumber coming at 8:00AM doing work at the house and need to have water turned off Monday morning as soon as possible. 

Mrs. Cage 407-592-4026. Pennye|CAGE,ROBERT|

2018-07-23T20:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Exercise valve so Palmer can turn water off

368 F56 2752709105

2018-07-19T10:14:31.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|LANDMESSER,MICKEL|

2018-07-23T20:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Tagged door to call office

368 F5K 4754162383

4356346309 CAGE,ROBERT (407) 592-3960

Customer states she is having repairs done & is unable to turn off the water. They are asking for us to replace/repair shut off valve. Please investigate. Please tag door with 

findings. If necessary Sheri can be reached at 407-620-4150. I emailed Josie/Isabel (Linette-FL 7/23/18)|MARINO,SHARI|

2018-07-23T20:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Lubricated and exercised valve for customer and located irrigation valve for plumber to use instead of meter valve and notified the customer... KEV

368 F5I 3066978412

3062510000 LANDMESSER,MICKEL (407) 970-6534

144 HOLDERNESS DR Kylie Crowley Robert Callahan

2018-07-23T20:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Spoke with customer, and they stated that they have water at their house now. Kevin Cooper

368 F5J 8274621423

8755299151 MARINO,SHARI (407) 834-4725

339 COBLE DR Linette Orengo Kevin Cooper

2018-07-23T09:03:18.000-05:00 M-SIO Repair/Replace Meter Box

311 W SABAL PALM PL Shonte Campbell Kevin Cooper

2018-07-23T09:18:46.000-05:00 M-SIO No Water

Customer is reporting she has no water, if necessary, Sayndra can be reached at 407-552-5993 - Shonte|BORGES,SAYNDRA|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read and leave on for new. Customer says water was left on, no waiver needed. /ic|COLLINS,CHARLES|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Read and left on for new

368 F63 8565952355

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Meter was on no leaks

368 F5L 7201992625

5351718241 Flynn,Ryan (803) 468-6556

211 NEEDLES TRL Isabel Ceballos Robert Callahan

2018-07-20T14:06:58.000-05:00 M-ON

Turned on water for new, tagged door

368 F53 0480496529

1968337980 KRSTOLIC,CHRISTINE (703) 867-2745

385 ISLAND SOUND CIR Shonte Campbell Robert Callahan

2018-07-18T14:22:51.000-05:00 M-ON

Please turn on for new customer. Customer states water is on please verify. If necessary, Christine can be reached at 703-867-2745 - Shonte|KRSTOLIC,CHRISTINE|

368 F63 7227780343

1322657192 Schreffler,Elmerta (407) 807-3564

103 SWEETBRIAR BR Vanessa Brown Jordon Campbell

2018-07-20T14:57:07.000-05:00 M-ON

Schreffler,Elmerta - Primary Phone Number: (407) 807-3564 ** Please turn on for new. Tag on door. Thank you. VAnessaB|SCHREFFLER,ELMERTA|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

2750200000 RODRIGUEZ,RICHARD (407) 260-1128

1562 N RIDGE LAKE CR Batch System Robert Callahan

2018-07-23T19:06:43.000-05:00 M-EXCHNG

|RODRIGUEZ,RICHARD|

2018-07-23T19:06:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

MR ID: 275140658726, MR REMARK: MS. Changed out 1" badger meter



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Made repair on 1" poly service. JSM

368 F5I 4111417832

3892174265 Cheng,Yanqin (407) 448-0611

116 OAKLEY CT Lucity User Jeff A Metheney

2018-07-23T15:11:43.000-05:00 M-SIO General Investigation

2018-07-23T16:06:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

1968337980 KRSTOLIC,CHRISTINE (703) 867-2745

385 ISLAND SOUND CIR IRRIG Shonte Campbell Robert Callahan

2018-07-18T14:24:35.000-05:00 M-READ

|KRSTOLIC,CHRISTINE|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Meter was on no leaks

1786 MARKHAM GLEN CIR Linette Orengo Robert Callahan

2018-07-20T10:04:27.000-05:00 M-READ

Please take start read and leave on for new. If necessary Sebnem can be reached at 407-756-2703. (Linette-FL 7/20/18)|ARAS,SEBNEM|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Read and left on for new

368 F53 9838145826

2018-07-18T09:59:29.000-05:00 M-READ

Please take start read and leave on for new. If necessary Dawn can be reached at 407-474-6318. (Linette-FL 7/18/18)|BARNETT,DAWN|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Reread meter and left on for new.

368 F55 7575605038

5750936421 Aras,Sebnem (407) 756-2703

9503925487 Barnett,Dawn (407) 474-6318

107 HICKORY TREE RD Linette Orengo Jordon Campbell



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2760 NIGHT HAWK CT Tina Richardson Robert Callahan

2018-06-27T10:13:36.000-05:00 M-READ

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|SULKES,ZENA|

2018-07-23T00:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Read meter and tagged door for new to apply for service

2018-07-24T07:55:07.000-05:00 M-READ

Please take start read and leave on for owner Hector. If necessary he can be reached at 718-314-3176. Thank You (Linette-FL 7/24/18).|CIFUENTES,HECTOR

2018-07-23T00:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Start read leave on 68171 gl

368 F4F 6250880513

3179149402 JONES,CARA (585) 230-6961

2018-07-23T06:56:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Replaced 5/8 badger meter

368 F4F 0694546910

8207272455 AVANT,ANJALIKA (281) 732-8934

259 HIGH CASTLE LN Linette Orengo Greg Liggons

2018-07-23T16:06:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Made repair on 1" poly service. JSM

368 F4J 5509491506

6911044497 REPP,RICHARD (407) 462-2182

700 S SWEETWATER BLVD Lucity User Ryan Corey

2018-06-26T06:00:43.000-05:00 M-EXCHNG

368 F5I 4111417832

5483624196 Ren,Conglan (407) 408-2006

116 OAKLEY CT Lucity User Jeff A Metheney

2018-07-23T15:11:43.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take a start read and leave on for new. Rhonda 407-252-3511. Thanks Brittany nv|BATTAGLIA,RHONDA|

2018-07-20T20:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Found meter on. Left on and took read. Mtr. R-3057110. JSM

2018-07-20T20:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Took reading no leaks prior reading wrong

368 F4C 0666920951

7767623249 BATTAGLIA,RHONDA (407) 252-3511

540 WINDING CREEK PL Brittany Warembourg Jeff A Metheney

2018-07-19T13:58:36.000-05:00 M-READ

Got reading prior reading was wrong

368 F4G 0801931662

9123460478 Morin,Hagen (407) 403-3570

301 TIMBERCOVE CIR Pennye Merthie John Allman

2018-07-19T09:59:42.000-05:00 HIBILL

Re-read meter and check for leaks. Customer adv that he uses a well for irrigation. Customer complaining of high bill. Patrick Morin 407-403-3570. Thanks 

Pennye|MORIN,HAGEN|

368 F4H 5042369005

0134127045 Karleskint,Michael (407) 718-9915

317 RIVERBEND BLVD Courtney Cleveland John Allman

2018-07-19T14:07:03.000-05:00 HIBILL

Customer is disputing usage between 04/26- 05/29 . She stated she does not have any plumbing issues and does not use sprinklers and stated the pool has not been refilled . 

Read following bill read is in line . Please investigate . Debra 407-764-0987|AINSLEY,DEBRA|

2018-07-20T20:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

3179149402 JONES,CARA (585) 230-6961

2760 NIGHT HAWK CT Tina Richardson Robert Callahan

2018-06-27T10:13:36.000-05:00 M-READ

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|SULKES,ZENA|

2018-07-23T00:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Read meter and tagged door for new to apply for service

368 F4F 6250880513



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4G 8054943949

4931448716 GIESEKING,ANA (407) 456-4897

202 TIMBERCOVE CIR Shonte Campbell John Allman

2018-07-19T11:52:15.000-05:00 MTRBBOX

Customer called stating the meter valve is very loose and needs to be repaired. If necessary, Ana can be reached at 407-456-4897. - Shonte|GIESEKING,ANA|

2018-07-20T20:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

6971761635 PEARCE,CATHY (407) 617-7020

101 DEVON CT David Jones Matthew Morrell

2018-07-18T14:50:57.000-05:00 M-SIO Lawn Repair for Sewer Breaks

Customer (Mr Martin @ 407 509 7138 / Mrs Martin @ 321 578 2948) states his driveway is damaged due to work of ours from the man hole. HOA is not happy with the cracks 

around it and the customer is being told to replace the driveway. Please put good notation on what will be done to correct the situation for customer to follow up. Thank you.|

2018-07-20T20:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Spoke with customer. Advised her that they can replace driveway. The manhole lid has to remain exposed. She asked if it could be moved. I told her that it could not be moved, 

it was actually there before the house was built. All the cracking in the concrete in the drive way is from the ground settling over time. Told her that there was nothing we could 

300 SWEETWATER CREEK CT Shonte Campbell John Allman

2018-07-20T10:05:52.000-05:00 M-SIO Water Service Line Break

Customer called to report leak at the meter. If necessary, Mr. Wegner can be reached at (407) 786-8826 - Shonte|WEGNER,JO ANN|

2018-07-20T20:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Fixed a 1in poly leak on our side

368 F5I 2640190452

2018-07-20T13:33:03.000-05:00 M-SIO Repair/Replace Meter Box

Edwin reports damaged water meter. Please investigate. Shanika Edwin Jaconetti- (407) 853-4611|JACONETTI,EDWIN|

2018-07-20T20:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Customer was referring to his meter box. Found no trouble with meter or box. Made contact with customer. Mtr R-841520. JSM

368 F4J 0196264744

0199310000 WEGNER,JO ANN (407) 230-3424

368 F67 4166404945

4166510000 JACONETTI,EDWIN (407) 853-4611

307 SPRING RUN CIR Shanika Simmons Jeff A Metheney



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

125 CAMBRIDGE DR David Jones John Allman

2018-07-18T13:01:39.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new to apply -- ADKINS,CHARLES - Primary Phone Number: (407) 948-2768|

2018-07-20T18:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

2017-09-07T19:00:58.000-05:00 MTRBBOX

|

2018-07-20T19:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

MR ID: 857875132878, MR REMARK: BB Replaced meter box. Mtr. R-638440. JSM

368 F5I 6942618728

2279532195 Arias,Erick (305) 281-8844

MR ID: 886431613974, MR REMARK: GF.

2018-07-20T19:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Replaced 1" meter. RH

368 F64 2873929956

2874700000 BAGY,MARY C (407) 331-1034

307 RAVEN ROCK LN Batch System Jeff A Metheney

2018-07-20T19:01:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Replaced 1" meter. RH

368 F65 8865564613

8868410000 ZIEBARTH,LAWRENCE W

1661 CARLTON ST Batch System Rodel Hermano

2017-09-07T19:00:58.000-05:00 M-EXCHNG

Curb stop is a little loose but is working fine not leaking

368 F5H 5862231025

7080567381 JONES,ERIKA (321) 277-4717

108 W YORK CT Batch System Rodel Hermano

2017-09-20T19:01:00.000-05:00 M-EXCHNG

MR ID: 586619517230, MR REMARK: GF.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Replace 5/8" meter due to a failed meter test...

2018-07-20T18:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Got reading left on

368 F61 4746509540

9626531471 Doe Crowsyn,Kevin (657) 206-0730

107 SHERIDAN AVE Lucity User Shawn Ebert

2018-07-20T14:11:12.000-05:00 M-EXCHNG

Got reading left on

368 F4H 9868735862

3346933801 WOOD,WILLIAM (407) 920-4127

305 RIVERBEND BLVD Courtney Cleveland John Allman

2018-07-13T12:41:09.000-05:00 M-READ

Please get read and leave on for new . William 407-920-4127|WOOD,WILLIAM|

368 F4G 4413764870

1543990719 Filburn,Jesse (407) 234-6263

221 HICKORY DR Zakia Bouldin John Allman

2018-07-16T13:49:30.000-05:00 M-READ

Please take final read and leave on. Thanks|FILBURN,JESSE|

2018-07-20T18:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

5351718241 Flynn,Ryan (803) 468-6556

211 NEEDLES TRL Tina Richardson John Allman

2018-07-16T15:19:51.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|MACHADO,JOSE|

2018-07-20T18:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Took final reading new homeowner is in route to sign up for service left on

Turned off meter left tag

368 F5L 7206085828



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F66 5434025970

9815902424 FALSO,JOHN (407) 460-4838

2013 VANDERBILT PT Vanessa Brown John Allman

2018-07-18T12:12:31.000-05:00 HIBILL

FALSO,JOHN - Primary Phone Number: (407) 460-4838 ** John called and stated he does not know why his bill has been so high over the past 6 months. Advised it my be his 

irrigation system and went over average water usage by irrigation with him. He would still like a re read and check for leaks. Thank you. VanessaB|

9626531471 Doe Crowsyn,Kevin (657) 206-0730

107 SHERIDAN AVE Sylvia Jackson Shawn Ebert

2018-07-09T11:29:48.000-05:00 TESTMTR

Please contact Ellen Shire @ 803-347-4382 to schedule Field test. Customer is still disputing usage. Thanks, Sylvia|SHIRE,ELLEN|

2018-07-20T00:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 93.0% , meter was not registering all flow properly , replaced meter after test , medium flow @ 101.0% , 

maximum flow @ 100.2% , went over all findings with Mr. , SME

1795 MARKHAM GLEN CIR Josephine Krell John Allman

2018-07-19T13:56:24.000-05:00 M-READ

White,Shane - Primary Phone Number: (407) 448-2602 take start read and leave on for new-Josie|WHITE,SHANE|

2018-07-20T00:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Got reading left on

368 F61 4744990859

2018-07-18T16:16:19.000-05:00 TESTMTR

Perform meter test due to wrong register head installed....

2018-07-20T17:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Performed meter test due to wrong register head installed , meter failed on all flow ranges , low flow @ 154.346% , medium flow @ 159.907% , maximum flow @ 159.792% , 

overall meter was 158.02% , meter was over registering all flow ranges , SME

368 F55 5996941423

9670593704 White,Shane (407) 448-2602

2018-07-20T17:07:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Replaced 5/8" meter after failed meter test....SME

368 F4E 8805389876

8470897958 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

395 GOLF BROOK CIR Lucity User Shawn Ebert



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1 SLEEPY HOLLOW CV Dominique Greenfield Jeff A Metheney

2018-07-19T15:06:17.000-05:00 M-SIO Water Service Line Break

2018-07-19T13:46:54.000-05:00 M-SIO High or Low Pressure in the Water

Michael report low water pressure. Please investigate. Shanika Mike Palmer407-257-4415|PALMER,MICHAEL|

2018-07-19T20:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Found no trouble with water pressure outside. Made contact with customer on finding. Left on and took read. Mtr. R-2614350. JSM

368 F64 5873175115

4840861779 TREVISAN,CLAUDIO (561) 281-7433

Customer states that home service told him the curb stop needs to be fixed. Please investigate. Please tag door to advise this was done. If necessary Paul can be reached at 

407-767-5201. (Linette-FL 7/18/18)|SILVERSTEIN,PAUL|

2018-07-19T20:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Found house line leaking. Made contact with customer. Left meter on per customer. Mtr. R-2847500. JSM

368 F4C 8220170661

7471771673 Boughman,Heather (407) 288-5800

510 WINDING CREEK PL Shanika Simmons Jeff A Metheney

2018-07-19T20:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Took reading no leaks indicated prior reading wrong

368 F64 5875923751

4840861779 TREVISAN,CLAUDIO (561) 281-7433

1 SLEEPY HOLLOW CV Linette Orengo Jeff A Metheney

2018-07-18T14:12:49.000-05:00 M-SIO Repair/Replace Meter Box

Re read meter no leaks indicated

368 F67 3722835666

0672460604 Mckeen,Lesley (407) 252-6829

303 FOX SQUIRREL LN Vanessa Brown John Allman

2018-07-18T08:37:38.000-05:00 HIBILL

CREWS,JERRY - Primary Phone Number: (407) 222-9000 ** Please re read meter and check for leak. Customer states this is a guest home and there has been no one there 

since march. Please verify read numbers are correct and check for leak. Customer request to make sure that you have the right meter. Not the house that is being worked on. 

2018-07-19T20:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-07-19T19:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Replaced 1" meter. RH

368 F5J 9509123902

7126239495 Holland,Stephanie J (321) 239-9244

318 RADEBAUGH DR Batch System Rodel Hermano

2017-08-21T19:00:55.000-05:00 M-EXCHNG

I called the customer and explained the noise was a vac truck cleaning out our contact chambers. I told her they should be done today. She was satisfied with the response.

368 F5J 5745707150

1382111405 Longmire,John (407) 509-5364

224 SELKIRK WAY Batch System Rodel Hermano

2017-08-21T19:00:55.000-05:00 M-EXCHNG

MR ID: 574656389081, MR REMARK: GF.

368 F4I 5731689348

5731500000 EVANS,LEE (407) 682-9780

108 STONEBROOK CT Josephine Krell

2018-07-19T10:39:55.000-05:00 M-SIO Lift Station Problems

EVANS,GERI- Primary Phone Number: (407) 682-9780 called to complain of loud of noise coming from the water treatment plant behind her house, she said the noise has been 

non stop for the last 2 days and would like some info as far as what it is and when it will stop please investigate -Josie|EVANS,LEE|

2018-07-19T20:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

0394032680 SCHROEDER,JOELLA (321) 745-0663

125 PRIMROSE DR Linette Orengo Jeff A Metheney

2018-07-19T08:23:42.000-05:00 M-SIO Repair/Replace Meter Box

Customer wants us to check the shut off valve. States she is having repairs made & plumber states valve looks compromised. If necessary Joella can be reached at 321-745-

0663 I emailed Josie/Isabel (Linette-FL 7/19/18)|SCHROEDER,JOELLA|

2018-07-19T20:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Found no trouble with meter valve. Made contact with customer. Took read and left meter on. Mtr. R-217450. JSM

Paul called stated that plumber is out fixing leak & needs curb stop fixed. He can be reached at 407-767-5201. DG|SILVERSTEIN,PAUL|

2018-07-19T20:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Asst plumbers with repair. Took meter read. Mtr. R-463740. JSM

368 F67 2429572314



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4J 8755336834

7493426302 PAYNE,ALYSSA (480) 489-8678

207 W SWEETWATER CREEK DR Shanika Simmons John Allman

9453486828 Liatsos,Vacilios (407) 399-9891

1570 REBECCA PL Ewan Dehnert John Allman

2018-07-18T16:01:35.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|LIATSOS,VACILIOS|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Took reading left on

670 MOSSY BRANCH CT Tina Richardson John Allman

2018-07-17T08:19:49.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|LUGO-KING,ASHLEY|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Took reading left on

368 F54 3925329485

2018-07-18T07:13:13.000-05:00 HIBILL

Please re read meter and check for leaks. Customer states they did nothing out of the ordinary and even left the home from 06/22. Contact John 407-808-4674 with any 

questions. Thank you! Ewan CRA|DURNING,JOHN J|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Took reading no leaks prior reading wrong

368 F4C 1316766666

5826661814 LUGO-KING,ASHLEY (321) 213-8929

MR ID: 950588220141, MR REMARK: GF.

2018-07-19T19:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Replaced 5/8" meter. RH

368 F68 9855059926

9854310000 DURNING,JOHN J (407) 808-4674

209 WEEPING ELM LN Ewan Dehnert John Allman



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:141 W YORK CT Tina Richardson John Allman

2018-07-18T14:56:24.000-05:00 MTRBBOX

Please check water valve as customer states it is giving a very hard time to turn off as they are trying to get a bathtub fixed and states now valve is totally broken. Contact 

Douglas 407-869-5140 with any questions. Thank you! Ewan CRA|GODDARD,DOUGLAS|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Replaced broken 3/4" curbstop and installed 12" riser to raise the service. Notified customer with results. RH, JSM

368 F5H 1008129894

1001600000 DONOVAN,TOM (407) 788-2142

NO READ - Please reread meter for billing. Email sent. Meter # 17827605. Kim|SABAL-ALEXANDER INVESTMENTS, LLC|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Took reading 3300 unable to enter reading

368 F67 2228513096

5934922227 Behrens,Renate (407) 869-5140

206 JASMINE LN Ewan Dehnert Rodel Hermano

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Took readings high read 0 low read 101300 unable to put in readings

368 F4D 1275870623

0182897963 Levin Family Partnership LP (321) 422-2772

2700 SABAL ALEXANDER CIR - 

COMPACTOR

Kimberly Bennett John Allman

2018-07-18T12:35:04.000-05:00 M-REREAD

Took reading left on

368 F4D 0318920331

0182897963 Levin Family Partnership LP (321) 422-2772

2770 SABAL ALEXANDER CIR Kimberly Bennett John Allman

2018-07-18T11:10:00.000-05:00 M-REREAD

No read for low flow please obtain high and low flow read. Should both readings be taken monthly? Kim|SABAL-ALEXANDER INVESTMENTS, LLC|

2018-07-18T11:23:50.000-05:00 M-READ

Take final read and leave on for new. Shanika John Hanrahan- 216-233-9331|HANRAHAN,JOHN|

2018-07-19T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-07-18T20:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Found no trouble with valve at meter. Made contact with customer. Also took read. Meter R-880030. JSM

368 F5H 2450090816

2455600000 DAVIES,JOHN J (407) 774-0219

Meter on took read 1326080 gl

368 F56 6083398100

6086200000 PARR,ROBERT (407) 260-6470

1405 S RIDGE LAKE CR Roslyn Lide-Miller Jeff A Metheney

2018-07-17T12:11:40.000-05:00 M-SIO General Investigation

Customer called stating he had a plumber come out to do repairs inside of his house and could not shut off the meter completely. He states the plumber was able to complete 

the repairs but would like for someone to come out and check the meter. Robert Parr 407-260-6470..............Thanks, Roslyn|PARR,ROBERT|

368 F4G 3851559648

6148500899 LOBALBO,NINA (407) 775-5773

402 FOX VALLEY DR Reginald Jerome Greg Liggons

2018-07-16T14:07:16.000-05:00 M-ON

Turn on for new customer.I received the waiver back and saved it in efile.Nina Lobalbo at 301-331-7791.Thanks,Reggie|LOBALBO,NINA|

2018-07-18T20:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

5934922227 Behrens,Renate (407) 869-5140

206 JASMINE LN Lucity User Rodel Hermano

2018-07-19T08:41:36.000-05:00 M-EXCHNG

2018-07-19T09:35:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Replaced fogged 5/8" meter. RH

2018-07-18T12:25:28.000-05:00 HIBILL

please re-read & check for leak (irrigation also) usage is extremely higher then normal, please tag door w/findings Tom cab be reached at 407-718-4646|DONOVAN,TOM|

2018-07-19T12:25:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

Took reading ,leak indicator turning slow possible slow leak left tag

368 F67 2221359420



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5L 6023788212

5399648515 IH6 PROPERTY FLORIDA LP (844) 858-9920

1881778137 Alvarez,Maria (407) 952-8766

530 CORNWALL CT Batch System Greg Liggons

2018-07-17T09:00:24.000-05:00 M-OFF

|FERGUSON,KATHY| check to see if occupied & see if meter is on

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

House occupied meter on tagged door for new 1755440 gl

510 STANTON PL Batch System Rodel Hermano

2017-08-21T19:00:55.000-05:00 M-EXCHNG

MR ID: 093596148734, Replaced MR REMARK: GF.

2018-07-18T19:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Replaced 5/8" meter. RH

368 F62 6077265808

2018-07-17T19:01:02.000-05:00 MTRBBOX

|SIMMONS,RANDALL| MR ID: 990102371862, MR REMARK: BB

2018-07-18T19:01:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Replaced broken meter box. RH

368 F5F 0938438569

8004949229 Urban,Margaret (407) 921-1477

|DAVIES,JOHN J| MR ID: 920669345930, MR REMARK: BB

2018-07-18T19:01:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Replaced broken meter box. RH

368 F5F 9909421870

2946642847 SIMMONS,RANDALL (330) 348-5818

523 STANTON PL Batch System Rodel Hermano

252 HUNTERS POINT TRL Batch System Rodel Hermano

2018-07-17T19:01:02.000-05:00 MTRBBOX



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-07-17T12:00:07.000-05:00 M-READ

Please take final read and leave on for new - Shonte|ORTIZ-URIBE,VIVIAN|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Final leave on for new read 340279 gl

368 F51 4607015060

Please take final read and leave on. Tara can be reached at 859.620.0332. Thanks|DAVIDSON,TARA|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Final leave on for new 9771800 gl

368 F5F 2403382541

6397132797 SCHERER,SUE (407) 701-4185

444 NEWTON PL Shonte Campbell Greg Liggons

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Tagged and turned off for new 787690 gl

368 F55 8125364078

3050420406 Davidson,Tara (614) 286-9878

1909 WINGFIELD DR Zakia Bouldin Greg Liggons

2018-07-12T13:29:46.000-05:00 M-READ

Tagged and turned off for new read 4298390 gl

368 F64 3836844052

3642174694 Norton,Kalin (407) 417-7892

122 N PRESSVIEW AVE Courtney Cleveland Greg Liggons

2018-07-17T15:54:37.000-05:00 M-OFF

Please get read and lock meter . Tag door for a new apply . Courtney|HOPE,STEVE|

229 W CUMBERLAND CIR David Jones Greg Liggons

2018-07-16T08:59:24.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new to apply -- BELYEU,JEAN - Primary Phone Number: (407) 883-9025|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Reread meter no leaks read 194660 gl

368 F55 8774032265

Reread meter no leaks read 194660 gl

368 F55 1817570655

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Adrienne Krugler Greg Liggons

2018-07-17T10:28:24.000-05:00 M-REREAD

Please reread due to high con, please tag if there is a leak. Thanks.|BILLS,SANDI|

368 F55 1817570655

2827009972 Quint,Julia (407) 557-0385

1715 IVERNESS CT Adrienne Krugler Greg Liggons

2018-07-17T10:28:24.000-05:00 M-REREAD

Please reread due to high con, please tag if there is a leak. Thanks.|BILLS,SANDI|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Adrienne Krugler Greg Liggons

2018-07-17T10:28:24.000-05:00 M-REREAD

Please reread due to high con, please tag if there is a leak. Thanks.|BILLS,SANDI|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Reread meter no leaks read 194660 gl

105 MAGNOLIA LAKE CT Adrienne Krugler Greg Liggons

2018-07-17T10:31:55.000-05:00 M-REREAD

Please reread, current is low than previous read. Thanks.|MONTALDO,CHRISTOPHE V|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

House is vacant read 1634950 gl

368 F55 1817570655

4607110000 MONTALDO,CHRISTOPHE V (407) 468-2328



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6402845760 Adkins,Kevin (561) 613-7747

1365 S RIDGE LAKE CR Dominique Greenfield Greg Liggons

2018-07-16T12:38:01.000-05:00 M-REREAD

Kevin called to get meter re-read to make sure read correctly. He states that meter is reading a 116# instead of 119# on his bill. Can we verify. He can be reached at 561-613-

7747 if necessary. DG|ADKINS,KEVIN|

2018-07-17T20:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Reread meter 1163940 gl

101 SLADE DR Vanessa Brown Greg Liggons

2018-07-16T07:15:57.000-05:00 HIBILL

KOPCHA,ROBERT - Primary Phone Number: (407) 332-5189 ** Please re read meter and check for sign of leak. Customer lives alone and usually has usage fo 400-600 gal 

and the most recent read was for 1000+ gallons. Customer says there has been no change and no additional usage. Thank you. VAnessaB|

2018-07-17T20:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Reread meter no leaks 2458150 gl

368 F56 0254514686

2018-06-25T10:20:52.000-05:00 M-EXCHNG

Replace 2" meter and all connections due to wrong register head....

2018-07-18T16:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Replaced meter due to wrong register head , also replaced all connections from the curb stop to the customers connections , SME / MAO

368 F61 9564694170

6723080859 KOPCHA,ROBERT (407) 332-5189

Current reading is high, please reread, please tag if there is a leak. Thanks.|COUTSOUMPOS,ALEXANDROS|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Reread meter no leaks 1037510 gl

368 F4E 8803124369

8470897958 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

395 GOLF BROOK CIR Lucity User Shawn Ebert

3326344295 Coutsoumpos,Alexandros (301) 310-4090

1044 EDMISTON PL Adrienne Krugler Greg Liggons

2018-07-17T10:21:13.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-17T09:04:11.000-05:00 MTRBBOX

WINTER,GARY M - Primary Phone Number: (407) 788-7968 (Neighbor) ** Received call from neighbor at 316 Forest Park Gary Winter that the meter is leaking in the road. He 

says he tried to knock and call but no response and he thinks they are away but did not want the leak to get out of hand. Please investigate. Please tag the door for customer to 

2018-07-17T20:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Leak was on 3/4 inch poly line had to cut out piece of Polly and install new curb stop

Please check why customer has low water pressure. Please tag door with findings. If necessary Mark can be reached at 321-262-7957. I emailed Josie/Isabel (Linette-FL 

7/17/18)|KAMRATH,MARK|

2018-07-17T20:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Customer had 1 sprinkler head not putting out enough pressure. Informed to contact plumber or irrigation contractor. KEV

368 F5M 9141190645

9470779753 MICKHAIL,AMGAD (407) 637-9940

320 FOREST PARK CIR Vanessa Brown Robert Callahan

2018-07-17T20:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

checked the meter & found a leak under tree root shut off & called management company 407-718-2229 could not get read full of water jam

368 F56 0738568378

0737200000 KAMRATH,MARK (321) 262-7957

1377 S RIDGE LAKE CR Linette Orengo Kevin Cooper

2018-07-17T13:21:41.000-05:00 M-SIO High or Low Pressure in the Water

Found leak on customer house line. Made contact with customer. Left meter on per customer. Took meter read. JSM

368 F55 6120141120

9725426735 HAMMOND,RICK (404) 455-0891

2212 SMOKETREE CT Vanessa Brown John Marinelli

2018-07-17T09:27:48.000-05:00 M-SIO Water Service Line Break

Egner,John - Primary Phone Number: (516) 524-2167 ** Property manager Reva Shulman 407-718-2229 called to report the water is sprouting up about 15 feet please turn off 

meter. If repairs need to be made on our end please complete if not please call and advised property manager or call her in advance and she will meet you there. Thank you. 

368 F64 5870958987

4840861779 TREVISAN,CLAUDIO (561) 281-7433

1 SLEEPY HOLLOW CV Carl Crutchfield Jeff A Metheney

2018-07-17T13:27:08.000-05:00 M-SIO Water Miscellaneous Complaint

Cust called states there is a leak by his meter, Can we investigate and hang a detailed door tag - The cust contact Paul 407-767-5201|SILVERSTEIN,PAUL|

2018-07-17T20:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-17T19:01:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Replaced 1" meter. RH

Replaced 1" meter.RH

368 F65 7117724221

1951947149 QUEST, INC (407) 218-4300

1939 BOOTHE CIR IRRIG Batch System Rodel Hermano

2018-05-03T19:01:01.000-05:00 M-EXCHNG

|QUEST, INC| MR ID: 711324667356, MR REMARK: MS

368 F56 6705287091

0521325300 BROSKIE,JOHN T (407) 493-3868

1905 CALADIUM PL Batch System Rodel Hermano

2017-09-24T19:01:22.000-05:00 M-EXCHNG

| MR ID: 670119073800, MR REMARK: GF.

2018-07-17T19:01:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

9503925487 Barnett,Dawn (407) 474-6318

107 HICKORY TREE RD Amber Daffer Greg Liggons

2018-07-16T14:03:35.000-05:00 M-REREAD

Read to start service is missing a digit. Please obtain new read also last read was high. On 07/05/18 meter was read showing 184, 430 gallons is there a leak or misread? If 

leak, please tag door to notify the customer Thank you, Amber NV|CRUHIGGER,MIGUEL|

2018-07-17T19:07:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Reread meter no leaks read 1613100 gl

602 N SWEETWATER BLVD Jennifer Akers Greg Liggons

2018-07-16T10:47:04.000-05:00 TMP-OFF

Can we do a temp off (seasonal) and turn off meter but DO NOT LOCK IT. He can be reached at 641-750-0639. Thanks Jen|RILEY,RICHARD R|

2018-07-17T20:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Turned off meter took 443880 gl

368 F63 8563333435

368 F4G 2332830966

2337410000 Riley,Richard R (641) 750-0639



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6495357005 DECKER,BONNIE (407) 610-2093

301 SWEETWATER CLUB BLVD Adrienne Krugler

2018-07-17T10:17:53.000-05:00 M-EXCHNG

Please enter new meter info. Thanks.|DECKER,BONNIE|

2018-07-17T18:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

1781 S CARLTON ST Batch System Rodel Hermano

2017-08-10T19:00:59.000-05:00 MTRBBOX

MR ID: 078045420381, MR REMARK: BB.

2018-07-17T19:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Replaced broken meter box lid.RH

368 F51 1764243812

2017-08-10T19:00:59.000-05:00 M-EXCHNG

MR ID: 239062756483, MR REMARK: GF.

2018-07-17T19:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Replaced 1" meter. RH

368 F65 3535053135

3876576433 Carruth,Debra (850) 273-2183

|QUEST, INC| MR ID: 711324667356, MR REMARK: MS

2018-07-17T19:01:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Replaced 1" meter. RH

368 F65 2393157953

2398210000 Surace,Joan (407) 339-5393

709 ANDREWS DR Batch System Rodel Hermano

368 F65 7117724221

7847043139 QUEST, INC (407) 218-4300

1939 BOOTHE CIR IRRIG Batch System Rodel Hermano

2018-05-03T19:01:01.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-07-16T09:26:43.000-05:00 M-READ

take final read & leave on for new. DG|NAJERA,MARIA|

2018-07-17T18:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Please take read and leave on for new - - Borges,Sayndra - Primary Phone Number: (407) 552-5993|BORGES,SAYNDRA|

2018-07-17T18:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Start read leave on 1011660 gl

368 F5F 6138706457

8114114311 Najera,Maria (209) 696-2867

134 LEDBURY DR Dominique Greenfield Greg Liggons

2018-07-17T18:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Start read leave on 102800 gl

368 F4C 8653509985

6292388585 Borges,Sayndra (407) 552-5993

311 W SABAL PALM PL David Jones Greg Liggons

2018-07-16T08:37:08.000-05:00 M-READ

turned water on waiver in office read 2451750 jam

368 F55 2955107855

4664629932 Hamlin,Alvin (407) 463-6673

2109 SILVER LEAF CT Ewan Dehnert Greg Liggons

2018-07-12T15:40:54.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|HAMLIN,ALVIN|

368 F63 6497374236

8200979885 Jeter,Danielle (517) 802-8300

126 DES PINAR LN Amber Melendez John Marinelli

2018-07-16T09:10:21.000-05:00 M-ON

Please turn on for new customer, Danielle 407-801-1833**waiver on file** Thanks, Amber|JETER,DANIELLE|

2018-07-17T18:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Got reading entered new meter information.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Reread meter no leaks 1746460 gl

368 F67 0818404710

0810400000 GUYET,PAUL & MARY (407) 774-4509

122 WISTERIA DR Shelia Meacham Greg Liggons

2018-07-16T13:55:17.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|GUYET,PAUL & MARY|

368 F67 2533923096

4408755664 Coman,Mihaela (305) 748-1764

211 SPRING RUN CIR Shelia Meacham Greg Liggons

2018-07-16T11:33:24.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|RAJA,MOAZZAM|

2018-07-17T18:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

1152295119 DEL REY,MARIO (407) 920-7982

113 BRIDGEVIEW CT Shelia Meacham Greg Liggons

2018-07-16T13:45:46.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|DEL REY,MARIO|

2018-07-17T18:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Reread meter no leaks 3611780 gl

120 STAG RIDGE CT David Jones Greg Liggons

2018-07-13T08:16:50.000-05:00 M-READ

Please take read and leave on for new -- Smyth,Loreli - Primary Phone Number: (954) 701-1110|SMYTH,LORELI|

2018-07-17T18:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Start read leave on 1545630 gl

368 F66 9803827146

Start read leave on read 1281560 gl

368 F5K 5013588273

9084411824 Smyth,Loreli (954) 701-1110



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8311800000 FLORIDA DEPT OF 

TRANSPORTATION

West Richey Green Rest Area Kimberly Bennett Kevin Cooper

2018-07-13T17:48:13.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|FLORIDA DEPT OF TRANSPORTATION|

2190 SPRINGS LANDING BLVD / REC 

FACILITIES

Shelia Meacham Greg Liggons

2018-07-16T11:29:04.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SPRINGS LANDING HOA|

2018-07-17T18:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Reread meter no leaks 1975330 gl

368 F56 8317860956

2018-07-10T13:37:43.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CLASEN,JAMES|

2018-07-17T18:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Reread meter no leaks 4599480 gl

368 F66 7658384062

7650400000 SPRINGS LANDING HOA (407) 463-4483

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ROY,WILLIAM G|

2018-07-17T18:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Reread meter no leaks 7234940 gl

368 F4I 4499653631

9040818345 CLASEN,JAMES (714) 401-5432

1181 WEKIVA SPRINGS RD Shelia Meacham Greg Liggons

2018-07-17T18:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Reread meter no leaks 3471110 gl

368 F65 0022225887

0022210000 ROY,WILLIAM G (407) 869-6167

1205 WAVERLY WAY Shelia Meacham Greg Liggons

2018-07-16T11:26:59.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-07-16T07:05:04.000-05:00 M-READ

Meter Scratched and fogged.

2018-07-17T12:14:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Replaced 1" meter.RH

368 F5G 4038995534

6689979022 Audette,Eric (407) 637-7300

181 DURHAM PL Jennifer Akers Greg Liggons

2018-07-17T12:21:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Replaced broken single meter box. RH

368 F56 9621812602

7671735384 Mongelluzzo,Dayna (321) 231-0011

1441 CANAL POINT RD Lucity User Rodel Hermano

2018-07-17T11:21:29.000-05:00 M-EXCHNG

Re read meter Robert Callahan

368 F56 9623847640

7671735384 Mongelluzzo,Dayna (321) 231-0011

1441 CANAL POINT RD Lucity User Rodel Hermano

2018-07-17T11:26:31.000-05:00 MTRBBOX

Broken Meter Box

368 F65 3648613005

3641900000 IOA PROPERTIES LLC (407) 834-7099

639 LNG VILLAGE UNITS 11-17 Shelia Meacham Robert Callahan

2018-07-16T11:53:12.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|IOA PROPERTIES LLC|

2018-07-17T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

2018-07-17T18:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Low read is 771890 High read is 4643600



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Make contact with customer (Ms. Marjorie)reported that water has a brown color early morning and clear later in the day. And water has a smell. Ms. Marjorie stated she like the 

water test to make sure the water safe to drink. Check water chlorine level and water quality. Water has a yellow color and chlorine on school Ground and main. Chlorine at 

368 F5H 4297551204

5140291109 Biega,Jill (860) 538-3227

111 E WYNDHAM CT Isabel Ceballos Jeff A Metheney

2018-07-16T09:44:20.000-05:00 M-SIO Water Service Line Break

368 F5I 0747925790

0748510000 WEKIVA ELEMENTARY SCHOOL (407) 321-0748

1450 E Wekiva Trail Reginald Jerome Fred Rodgers

2018-07-16T14:40:41.000-05:00 M-SIO Discolored Water

Mr. Jerry Henkins at ph#407-320-7401 works for the Public School district called to say that Wekiva Elementary is getting brown water and this has been goinmg on for 

awhile.Can the tech go and see the Principal Ms. Marjorie Adamszick at ph#407-746-3100? Thanks,Reggie.|WEKIVA ELEMENTARY SCHOOL|

2018-07-16T20:00:00.000-05:00 2019-07-17T15:06:00.000-05:00 Completed

4844967602 ATROUS,THIBAUT (540) 424-9348

505 SWEETWATER CLUB CIR Vanessa Brown John Allman

2018-07-16T11:41:58.000-05:00 M-RECON

Loftis,Kevin - Primary Phone Number: (301) 814-4808 ** Please reconnect service. Door tagged. Thank you. VanessaB|LOFTIS,KEVIN|

2018-07-16T20:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Turned on meter

320 NEW WATERFORD PL Pennye Merthie Greg Liggons

2018-07-06T13:20:18.000-05:00 M-READ

Take start read and leave on for new. Dick Lake 630-337-2885 Thanks Amber/Pennye|LAKE,DICK|

2018-07-16T20:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Final read leave on read 1850240 gl

368 F51 8585203520

There was a pending stop for today. Can we please just make it a read and start for new customer? Jennifer can be reached at 407-625-2318. Thanks Jen|LEE,JENNIFER|

2018-07-16T20:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Start read 225420 gl

368 F5M 2972304268

8893427538 Lake,Dick (630) 337-2885



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2662520434 GREENBERG,KERRI (321) 277-3047

232 SELKIRK WAY Ewan Dehnert Greg Liggons

205 SMOKERISE BLVD Ewan Dehnert Greg Liggons

2018-07-12T08:28:57.000-05:00 M-ON

Please turn on, take start read, and leave on for new. ** WAVER ON FILE ** Joe 407-793-6736. Thank you! Ewan|25 CAPITAL PARTNERS|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Turned on meter gl read 1087890 gl

368 F5J 0510643004

2018-07-13T13:52:19.000-05:00 M-OFF

*Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Alexandra - 407-797-6741/carl|PARNELL,ALEXANDRA|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Tagged and turned off 3783960 gl

368 F4I 1478662855

9783438900 AKINCHENKO,ANASTASIA (407) 883-1014

WALGREENS - Primary Phone Number: (866) 322-4547 ** Plumber called to report extremely bad smell coming from the faucets and also in the backflow. Says its really strong 

of sulfur and other chemicals. Please investigate. Thank you. VanessaB|

2018-07-16T20:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Correct phone number for this location: 407-389-7353. This took some time to sort out. Manager Shannon kept saying we've been here several times to resolve this issue. Once 

she was able to give me her plumbers phone number, and he answered the phone, it turns out he's the one whose been there several times. He's flushed at the back flow 

368 F4G 4220187642

1570997408 WRI Property Management (844) 858-9883

202 FOX VALLEY DR Carl Crutchfield Greg Liggons

2018-07-16T20:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Made repair on galvanized line. JSM

368 F53 1837793427

1003755042 Florida Conference of 7th Day 

Adventists

(407) 644-5000

1201 W SR 436 Vanessa Brown Nathan Vanmeter

2018-07-16T14:42:20.000-05:00 M-SIO Water Quality

Customer said we were out last week about a leak but told him leak was his responsibility. Customer says he was told by plumber leak is before the meter. Please check out. 

Justin Rihn 715-441-1051|RIHN,JUSTIN|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

SCHROEDER,JOELLA - Primary Phone Number: (321) 745-0663 ** Please take final read and leave for new. Than kyou. VAnessaB|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Final read leave on 216880 gl

368 F5H 8053076293

8002257244 Hayes,Jason (757) 646-3039

121 W WYNDHAM CT Ewan Dehnert Greg Liggons

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Took start read 1808140 gl

368 F67 2424771363

0394032680 SCHROEDER,JOELLA (321) 745-0663

125 PRIMROSE DR Vanessa Brown Greg Liggons

2018-07-12T11:40:07.000-05:00 M-READ

Final read leave on read 3175190 gl

368 F5M 3285745162

3152935275 Ellis,Douglas (407) 415-0372

217 FRINTON COVE David Jones Greg Liggons

2018-07-13T13:14:38.000-05:00 M-READ

Please take read and leave on for new -- Ellis,Douglas - Primary Phone Number: (407) 415-0372|ELLIS,DOUGLAS|

368 F4C 3515738109

7788214633 LUTHER,JOHN (407) 399-5671

384 CYPRESS LANDING DR Roslyn Lide-Miller Greg Liggons

2018-07-12T12:39:37.000-05:00 M-READ

Take final read and leave on for new. Kalpesh Patel 407-773-4771.......Roslyn|PATEL,KALPESH|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

2018-07-16T07:34:30.000-05:00 M-ON

Please turn on. ** WAIVER SIGNED AND ON DOOR ** Maricarmen 850-556-9383. Thank you! Ewan|COLON,MARICARMEN|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Turned on meter took read 1687640 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reread meter no leaks 5363290 gl

368 F53 2613516770

6925821052 Post Lake Partners LLC (407) 682-1050

368 F54 5793115327

7427326248 KADZBAN,JASON (616) 456-9023

1707 SUNWOOD DR Kimberly Bennett Greg Liggons

2018-07-13T17:40:20.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|KADZBAN,JASON|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

4106410000 BERTONI,DUILIO (407) 960-9076

1903 LONG POND DR Kimberly Bennett Greg Liggons

2018-07-13T17:42:40.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|BERTONI,DUILIO|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Reread meter no leaks read 3275730 gl

421 TWISTING PINE CIR Whitney Stewart John Allman

2018-07-16T10:51:30.000-05:00 M-READ

Take final read and leave on for new customer. Thanks Whitney|WEEDEN,MARK J|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Took reading left on

368 F54 4100602945

2018-07-13T14:16:25.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|JOHNSON,LARRY|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Start read leave on read 395570 gl

368 F4C 6132665425

7355584721 WEEDEN,MARK (407) 486-1608



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6628484560 BODOH,WENDY (321) 961-6744

116 BRIDGEVIEW CT Courtney Cleveland John Allman

2018-07-13T12:24:59.000-05:00 M-RECON

Waiver on e-file . Please restore . Patricia 407-790-4040|

2018-07-13T20:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Turned on meter

368 F4J 7638225131

2018-07-10T08:59:31.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new to apply. Michael can be reached at 407-619-8083. Thanks Jen|LEETE,PAMELA|

2018-07-13T20:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Tagged and turned off 1927700 gl

368 F66 2217300860

9433021054 SMITH,DD (321) 275-3115

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|MONTALDO,JOHN|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Reread no leaks read 6948570 gl

368 F53 9780297620

7025827336 TORRES,EFRAIN C (321) 356-3587

267 LAKAY PL Jennifer Akers Greg Liggons

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Reread meter no leaks read 54160100. Gl

368 F51 9222712483

2388595623 Piesche,Antoinette (425) 306-8772

617 EAST CLUB CIR Kimberly Bennett Greg Liggons

2018-07-13T17:55:13.000-05:00 M-REREAD

1010 PACES CIR Kimberly Bennett Greg Liggons

2018-07-13T17:19:16.000-05:00 M-REREAD

High usage over 3 million gallons please reread for billing. Kim|POST LAKE FL PARTNERS LLC|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-07-13T18:00:00.000-05:00 Completed

368 F63 6499091669

2018-07-13T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Installed meter

368 F53 9020962660

6472290508 SHULTZ,ERIC (321) 228-1649

3319 CANYON GRAND POINT IRRIG Ferrellyn Trovinger

2018-07-18T11:13:11.000-05:00 INSTLMTR

Installed meter

368 9024555309

1930498010 Pulte Home Company,LLC (407) 661-1514

3319 CANYON GRAND POINT IRRIG Susan Dipasquale John Allman

2018-07-12T15:47:50.000-05:00 INSTLMTR

|PULTE HOME COMPANY,LLC|

368 F53 6062086619

8444770595 SHULTZ,ERIC (321) 228-1649

3319 Canyon Grand PT Susan Dipasquale John Allman

2018-07-12T14:57:24.000-05:00 INSTLMTR

|PULTE HOME COMPANY,LLC|

2018-07-13T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

210 W SWEETWATER CREEK DR Courtney Cleveland

2018-07-13T13:46:21.000-05:00 M-SIO No Water

Customer was turned on 07/11 but customer stated there was no water last night . Please investigate . Wendy 321-961-6744|BODOH,WENDY|

2018-07-13T20:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Meter on shut off valve turned off explained to customer gl 156700 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Start read leave on 1064960 gl

368 F4J 9818603218

368 F4G 3271055104

8651545287 Merritt,Misty (407) 446-1114

103 LONESOME PINE DR Linette Orengo Greg Liggons

2018-07-13T07:40:54.000-05:00 M-READ

Please take start read and leave on for new. If necessary Misty can be reached at 407-446-1114. I emailed Josie/Isabel with the updated FA (Linette-FL 

7/13/18)|MARRTT,MISTY|

2018-07-13T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

9503925487 Barnett,Dawn (407) 474-6318

107 HICKORY TREE RD Shonte Campbell Greg Liggons

2018-07-12T10:45:48.000-05:00 M-ON

Please turn on for new, customer present. If necessary, Miguel can be reached at 407-484-0726 - Shonte|CRUHIGGER,MIQUEL|

2018-07-13T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Turned on meter read 161310 gl

2517 LAST TEE CT David Jones Greg Liggons

2018-07-12T09:50:14.000-05:00 M-ON

Please take read and turn on for new -- waiver on file -- Williams,Tracee - Primary Phone Number: (904) 316-5370|WILLIAMS,TRACEE|

2018-07-13T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Meter on took read 1286740 gl

368 F63 8568111964

2018-07-12T14:49:50.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan CRA|SIMMONS,RACHEL|

2018-07-13T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Tagged and turned off 2451750 gl

368 F4E 6412254122

2429769862 Williams,Tracee (904) 316-5370

8200979885 Jeter,Danielle (517) 802-8300

126 DES PINAR LN Ewan Dehnert Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

660 SABAL LAKE DR Shelia Meacham Greg Liggons

2018-07-12T11:52:37.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SABAL CLUB APARTMENTS|

2018-07-13T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Dial spinning slow read 2674100 gl possibly leak

2018-07-11T12:55:51.000-05:00 M-READ

Please turn services on for new customer. Customer can be reached @ 3216150581 thanks Whitney

2018-07-13T18:00:00.000-05:00 2018-07-24T18:00:00.000-05:00 Completed

368 F4D 9104580520

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

Please take read and leave on for new -- Rodriguez,Javier - Primary Phone Number: (305) 343-3488|RODRIGUEZ,JAVIER|

2018-07-13T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Final read leave on read 1092610 gl

368 F61 5163713999

3573474773 MORSE,JOSEPH (321) 615-0581

161 SHERIDAN AVE Whitney Stewart John Marinelli

2018-07-13T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Final read leave on 3218490 gl

368 F4G 6553091664

5201839113 Rodriguez,Javier (305) 343-3488

213 HICKORY DR David Jones Greg Liggons

2018-07-11T14:55:40.000-05:00 M-READ

7918074074 Rice,Brock (407) 718-6313

605 BLUE LAKE DR Vanessa Brown Greg Liggons

2018-07-09T14:55:58.000-05:00 M-READ

CFRP REALTY LLC - Primary Phone Number: (407) 682-8686 Maria ** Please take final read and leave on for new. Thank you. VanessaB|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Perform periodic meter test....

2018-07-13T17:45:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Performed periodic meter test due to replacing meter with new ultrasonic , meter failed on both low flow @ 92.768% and maximum flow @ 93.997% , SME

2018-07-13T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Reread meter no leaks 6738890 gl

368 F68 9692979414

9693410000 CROWN OAKS I (407) 992-8808

CROWN OAKS I Lucity User Shawn Ebert

2018-07-13T09:26:58.000-05:00 TESTMTR

Reread meter read 989300 gl

368 F5M 7224184437

7228010000 DEWYSPELAERE,INGRID (407) 774-2133

193 BRISTOL PT Kimberly Bennett Greg Liggons

2018-07-12T14:32:26.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|DEWYSPELAERE,INGRID|

368 F4D 3307936525

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

CLUBSIDE DR BLDG 2000 Shelia Meacham Greg Liggons

2018-07-12T09:52:32.000-05:00 M-REREAD

Read is missing digits. If meter has been replaced. Up load new meter info into CC&B. Thanks Shelia|CLUBSIDE SABAL POINT CONDOMINIUM ASSOCIATION|

2018-07-13T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

4490653965 ANDERSON,KIMBERLY (407) 234-8086

119 DURHAM PL Kimberly Bennett Greg Liggons

2018-07-12T14:30:39.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|ANDERSON,KIMBERLY|

2018-07-13T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Reread meter 795220 gl

368 F5G 6496495236



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Final read leave on read 335330 gl

368 F5G 0100695079

5859625130 VERMEER,ISABEL (407) 965-6423

300 SAND TRAP CV Tina Richardson Greg Liggons

2018-07-09T13:08:55.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|VERMER,ISABEL|

2018-07-13T00:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

4303624914 Hillard,Carol (352) 422-2573

187 DURHAM PL Amber Melendez Greg Liggons

2018-07-02T10:58:05.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber|HILLARD,CAROL|

2018-07-13T00:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Final read leave on 170650 gl

122 HOLDERNESS DR Shanika Simmons Greg Liggons

2018-07-10T13:26:58.000-05:00 M-READ

Take final read and leave on for new. Shanika Audrey Schnur- 321-277-9892|SCHNUR,AUDREY|

2018-07-13T00:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Final read leave on 1550220gl

368 F5G 3070069285

2018-06-26T12:39:22.000-05:00 M-READ

Obtain start read and leave on for new cust - Cust contact Eric 407-221-0026|PATTERSON,ERIC|

2018-07-13T00:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Start read leave on 1821320

368 F5I 7783247729

4763541750 Muldrow,Sandra (404) 641-1607

368 F5L 1369336184

4002336942 Williams,Megan (407) 221-9213

222 W COTTESMORE CIR Carl Crutchfield Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

130 DES PINAR LN Shanika Simmons John Marinelli

2018-07-12T12:49:39.000-05:00 M-SIO General Investigation

Alton report fire hydrant leak. Please investigate. Alton Miller- 407-831-0548|MILLER,ALTON|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

2018-07-12T07:26:45.000-05:00 M-RECON

Please reconnect, tag signed on the door. If necessary Iris can be reached at 407-774-1969. I emailed Josie/Isabel. (Linette-FL 7/12/18)|HINSON,IRIS|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Turned on meter read 7025310 gl

368 F63 1576542460

1574400000 MILLER,ALTON (476) 970-0018

Take final read for previous customer and keep service on for new customer.Karen Welk at 407-487-2115.Thanks,Reggie|WELK,KAREN|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Final read leave on 165090 gl

368 F53 5404575421

5326038599 DORIA,SHAWN (802) 289-4022

2751 CITRON DR Linette Orengo Greg Liggons

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Read and leave on gl read 460340 gl

368 F51 0327595801

6695033744 WOOTEN,K (407) 474-9210

3278 SUNSET VALLEY CT Reginald Jerome Greg Liggons

2018-07-11T14:33:26.000-05:00 M-READ

368 F62 5457031507

7496748369 Flores,Jacob (773) 571-6163

176 WILLOW CREEK CV Reginald Jerome Greg Liggons

2018-07-12T10:44:40.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Mary Karnes at 407-739-7552.Thanks,Reggie|KARNES,MARY|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

SCHATZ,ANGELA N - Primary Phone Number: (407) 353-5777 ** Mr. Schatz called to report there was work that we were doing at/near his home and that it looks like they were 

finished, however he sees that it is leaking really bad and would like it to be worked on to stop the leak (meter) thank you. VanessaB|

2018-07-12T20:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

2018-07-12T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Tagged door to call office

368 F4H 0022157645

0024710000 SCHATZ,ANGELA N (407) 754-9605

956 STONECREEK CT Vanessa Brown Jeff A Metheney

2018-07-12T08:07:31.000-05:00 MTRBBOX

Check the meter, valve is on all the way and meter is working properly. Customer has good water pressure at hose bib where water line comes into the house. Informed 

customer to contact a plumber, this is probably an internal issue. Kevin Cooper

368 F61 7481292908

7485410000 Adkins,Sara (407) 252-8315

205 TOLLGATE TRL Vincent Hicks Robert Callahan

2018-07-11T10:30:53.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|ADKINS,SARA|

368 F56 0028189261

0021300000 HUGHES,DON L (407) 462-8177

1433 NORTHRIDGE DR Linette Orengo Kevin Cooper

2018-07-12T07:06:24.000-05:00 M-SIO High or Low Pressure in the Water

Please verify why customer has low water pressure. Please tag door with findings. Thank you. I emailed Josie/Isabel(Linette-FL 7/12/18)|HUGHES,DON L|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

8855200000 DUDLEY,MARIE J (407) 682-5929

1476 NORTHRIDGE DR Linette Orengo Kevin Cooper

2018-07-11T16:00:06.000-05:00 M-SIO Water Miscellaneous Complaint

Customer states that UI previously made repairs on the street in front of her house. The asphalt has broken and is sinking in to where there is a hole there now. Please look into 

this. Thank you. If necessary Marie can be reached at 407-682-5929. (Linette-FL 7/11/18)|DUDLEY,MARIE J|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

had a depression from previous leak called Seminole Asphalt to do repair

hydrant was particle on Shut off was leak from weep hole jam

368 F56 8857403728



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F54 7817163982

7813310000 EMERY,JEFFERY (407) 718-3179

2033 E CROWLEY CIR Ewan Dehnert Greg Liggons

2018-07-11T15:33:53.000-05:00 M-RECON

Please reconnect ** WAIVER ON DOOR ** Thank you! Ewan CRA|EMERY,JEFFERY|

7067233155 BUHRING,KRISTIN (407) 702-7719

844 RIVERBEND BLVD David Jones Greg Liggons

2018-07-11T13:40:36.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new to apply -- COLDWELL BANKER - Primary Phone Number: (407) 841-6060|

2018-07-12T18:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Final read tagged and turned off 1223740 gl

107 HICKORY TREE RD Amber Daffer Greg Liggons

2018-07-12T09:23:54.000-05:00 CHK STAT

On 07/05/15 read came in with usage: 184,430 gallons March 2018 customer closed account water was turned off but there is usage every month no one is signed up for 

service or paying for the usage. Is this read correct? Is there a leak? If found on, turn off and hang tag for customer to apply for service and be back billed. Thank you, Amber 

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

House vacant doing work on don't know who tho gl

368 F4H 7060350895

2018-07-12T12:58:45.000-05:00 TMP-OFF

Please temporarily turn meter off for Greg 407-681-2822. He has a leak on the property - Thanks, Jerrie NV|DUSEY,GREGORY|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

shut water off for customer

368 F63 8564013953

9503925487 Barnett,Dawn (407) 474-6318

Made repair on meter coupling. J

368 F55 2295488641

7991590785 DUSEY,GREGORY (407) 681-2822

1921 WINGFIELD DR Jerrie Hoffman Tony Goes



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1468 NORTHRIDGE DR Shonte Campbell Kevin Cooper

2018-07-12T07:37:02.000-05:00 M-ON

Please turn on for customer, tag on the door. If necessary, Charles can be reached at 407-927-5724 - Shonte|RIEDEL,CHARLES W|

2018-07-11T07:48:37.000-05:00 M-SIO High or Low Pressure in the Water

Please contact Terry 407-415-7156 and check premise as he states since we have moved meter his irrigation system is not working correctly and his water pressure has gone 

done drastically. Thank you! Ewan CRA|ZETTLEMOYER,TERRY|

2018-07-12T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Found meter valve 1/2 off. Turned on full with customer & checked PSI. Good

368 F56 2139839913

2135200000 RIEDEL,CHARLES W (407) 927-5724

Please reread due to high cons. Please tag if there is a leak. Thanks.|HERMAN,EUGENE|

2018-07-12T18:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Reread meter no leaks read 3685940 gl

368 F4C 7867248157

5676259983 Zettlemoyer,Terry (407) 415-7156

324 CYPRESS LANDING DR Ewan Dehnert Jeff A Metheney

2018-07-12T18:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Tagged door customer has slow leak 844560 gl

368 F4J 1156355346

1155410000 HERMAN,EUGENE (407) 772-2748

121 COUNTRYSIDE DR Adrienne Krugler Greg Liggons

2018-07-11T10:38:06.000-05:00 M-REREAD

Turned on meter gl 72380 gl

368 F67 0536191270

8226477503 WAITS,BARBARA J (407) 547-9689

306 WILD OLIVE LN Elise Christian Greg Liggons

2018-07-11T16:16:40.000-05:00 M-REREAD

PSC COMPLAINT: PLEASE OBTAIN READ TODAY, CUSTOMER HAD A LEAK ON 7/11/18 SHOWING OVER 70,000 GALLONS BETWEEN TWO READS ON 7/11/18?? 

(EC)|WAITS,BARBARA J|

2018-07-12T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Reread meter customer has a leak talked to her and tagged door 788140 gl

368 F67 0113412234

0116210000 GUNTER,DAVID (850) 419-3382

200 SWEET GUM WAY Josephine Krell Kevin Cooper

2018-07-11T09:00:50.000-05:00 M-OFF

Knocked on the door no answer there is a vacancy slip inside the mailbox stating new owners must file out the form to receive mail at this address

368 F68 6780214390

8625251942 BURDICK,MARGARET (571) 258-8369

105 RED CEDAR DR Lorie Mayeski Greg Liggons

2018-07-10T13:43:27.000-05:00 HIBILL

Call from Ms. Margaret Burdick. Stated she is concerned about consumption over 30,000 gallons. Has water Softener. But not aware of anything going on. Please re-read meter 

and check for leaks. Tag door with findings. Lorie|BURDICK,MARGARET|

368 F51 7479978781

9967272328 PARKER,CLAUDE JACK (407) 257-8615

653 EAST CLUB CIR Vanessa Brown Ryan Corey

2018-07-09T09:53:29.000-05:00 CHK STAT

Please check status of premise, FA shows meter was cut off on 05/10/2018 but there has been usage. Please check. Thank you. VanessaB|PARKER,CLAUDE JACK|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

7650683785 Moring,Stephanie (407) 284-9991

103 DONNINGTON CT Shonte Campbell Greg Liggons

2018-07-10T12:19:09.000-05:00 M-READ

Please take final read and leave on for new - Shonte|MORING,STEPHANIE|

2018-07-12T00:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Final leave on for new 788960 gl

2018-07-12T00:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Collected tag from door and turned on meter. Customer was home. Meter was not running when I left. Kevin Cooper

368 F5H 6443751928



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F56 4041628194

4040410000 VU,THONG (407) 252-3653

2116 CLUSTER BRANCH CT Shonte Campbell John Allman

2018-07-11T10:32:17.000-05:00 M-RECON

5709763328 Holmgren,Jessica (832) 392-5191

1554 N RIDGE LAKE CR Vanessa Brown John Allman

2018-07-11T07:41:20.000-05:00 M-RECON

CARSON,KEITH - Primary Phone Number: (407) 383-9944 ** Please reconnect customer is home, will leave tag on door if they leave the home VanessaB|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Turned on meter homeowner present

2401 JENNIFER HOPE BLVD Jerrie Hoffman Greg Liggons

2018-07-11T15:12:45.000-05:00 M-RECON

Please restore service today for Holly 407-907-4608. Customer will be present - Thanks, Jerrie NV|DAVIS,HOLLY N|

2018-07-11T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Meter on customer turned it on gl

368 F56 4315473178

2018-07-03T07:34:25.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|FINERAM,KAYLA|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan

368 F52 2162115960

2590695992 Zelner, Catherine (407) 739-5617

GUNTER,DAVID - Primary Phone Number: (850) 419-3382 called requesting to have main shut off he has some plumbing work being done and plumber can not get shut off 

valve to turn off please investigate asap-Josie|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Turn off valve at meter for plumber . Lubricated and exercised valve so that plumber could turn back on when work was completed. Kevin Cooper

368 F63 7860011020

1644595258 Fineram,Kayla (410) 777-6685

1348 N MARCY DR Pennye Merthie Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:400 SWEETWATER CLUB PL Amber Melendez Ryan Corey

2018-07-11T08:44:01.000-05:00 M-RECON

SEBESTYEN,TAMAS - Primary Phone Number: (407) 405-8518 ** Please reconnect customer is home thank you. VanessaB|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Collected tag turned on meter meter was not spinning after turning on. Customer received an email showing that water bill was paid for and should not have been turned off at 

9:14 AM.

368 F51 6933942545

5962137682 LAPOINTE,ZOE (407) 739-4030

Please reconnect waiver on door thanks vfr|SCUSSEL,EVAN|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Turned on meter got tag

368 F53 3895704883

4379659399 Price,Ashley N (407) 435-1339

2811 CITRON DR Vanessa Brown Ryan Corey

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Turned on meter customer present

368 F56 0166578167

3481867291 SCUSSEL,EVAN (860) 922-0884

965 INNSWOOD CT Vanessa Robinson John Allman

2018-07-11T11:02:29.000-05:00 M-RECON

Turned on meter homeowner present

368 F54 2251917315

2252410000 SAG,DR RICHARD M (407) 435-8965

2094 JUDITH PL Jerrie Hoffman John Allman

2018-07-11T10:36:16.000-05:00 M-RECON

Please restore service today for Richard 407-435-8965. Customer will be presentThanks Jerrie NV|SAG,DR RICHARD M|

Please reconnect service, customer present - Shonte|VU,THONG|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Turned service on got tag

368 F54 1221875330

5140673746 Coppola,Lillen (407) 907-5774

1833 CROWLEY CIR Vanessa Brown

Collected tag turned on meter meter was not spinning when I left.

368 F54 1116784531

1118010000 MORASCH,NANCY (407) 682-2651

1210 SUNSHINE TREE BLVD Shonte Campbell

2018-07-11T09:54:20.000-05:00 M-RECON

Please reconnect service customer present, will leave door tag is she leave. Nancy can be reached at 407) 682-2651 - Shonte|MORASCH,NANCY|

368 F52 7698214365

7692810000 EAVES,PATTI (407) 415-3977

1330 SUZANNE WAY Josephine Krell Ryan Corey

2018-07-11T12:07:14.000-05:00 M-RECON

EAVES,PATTI - Primary Phone Number: (407) 415-3977 customer called to report payment please reconnect door tag is signed-Josie|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

8653844740 SPAULDING,BEAUDON (321) 277-3370

501 SWEETWATER CLUB CIR Jennifer Akers Ryan Corey

2018-07-11T11:07:31.000-05:00 M-RECON

Customer has paid in full if we can please reconnect. Customer is present. Beaudon can be reached at 321-2773370. Thanks Jen|SPAULDING,BEAUDON|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Collected tag turned on meter meter was not spinning when I left.

2018-07-11T11:00:11.000-05:00 M-RECON

Please reconnect, customer Zoe home # 407-739-4030 Thanks, Amber|LAPOINTE,ZOE|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Collected tag turned on meter meter was not spinning when I left.

368 F51 8003076003



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F54 1228564905

5140673746 Coppola,Lillen (407) 907-5774

8610078709 Serowchak,Michelle (916) 912-5799

103 CEDARWOOD CIR Linette Orengo Robert Callahan

2018-07-11T13:47:54.000-05:00 M-SIO Water Miscellaneous Complaint

Please turn off so customer can make repairs. If necessary Matthew can be reached at (407) 592-6506. I emailed Josie/Isabel. (Linette-FL 7/11/18)|HAUSTERMAN,MATTHEW|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Turned off so customer can make repair

734 CRISTALDI WAY Gwendolyn Hill Jeff A Metheney

2018-07-11T10:59:19.000-05:00 M-SIO General Investigation

DATOO,BASHIR called to report water leak in the city water line. Customer phone number 609-638-4157|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Did not find anything leaking through reclaim meter or domestic. Area between houses is holding water. Did chlorine test and found to be very weak. Made contact with 

customer on finding. JSM

368 F62 7041696088

2018-07-11T13:32:49.000-05:00 M-SIO Water Miscellaneous Complaint

Please turn water back on. Repairs are completed. Customer is home. Is asking for a new shut off valve. If necessary Barbara can be reached at 407-547-9689. I emailed 

Josie/Isabel (Linette-FL 7/11/18)|WAITS,BARBARA J|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Reconnected service. JSM

368 F52 2818125262

2949046423 DATOO,BASHIR (407) 637-2846

Coppola,Lillen - Primary Phone Number: (407) 907-5774 ** Please reconnect customer is home. Thank you. VanessaB|COPPOLA,LILLEN|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Turned on service got tag

368 F67 0538631638

8226477503 WAITS,BARBARA J (407) 547-9689

306 WILD OLIVE LN Linette Orengo Jeff A Metheney

2018-07-11T10:00:12.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-07-10T19:07:06.000-05:00 M-CUT

|ABDIN,MICHAEL|

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F56 0167359511

3481867291 SCUSSEL,EVAN (860) 922-0884

|MARSHALL,VANESSA|

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F55 3203578888

9099886148 Upp,Patrick (407) 373-8189

1858 BEAR CREEK CV Batch System John Allman

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

368 F54 3565706887

3506271300 Marshall,Anthony (407) 221-5589

2812 WALDENS POND CV Batch System John Allman

2018-07-10T19:07:06.000-05:00 M-CUT

Turned off meter hung tag

368 F56 2133389315

2135200000 RIEDEL,CHARLES W (407) 927-5724

1468 NORTHRIDGE DR Batch System John Allman

2018-07-10T19:07:06.000-05:00 M-CUT

|RIEDEL,CHARLES W|

1833 CROWLEY CIR Batch System John Allman

2018-07-10T19:07:06.000-05:00 M-CUT

|COPPOLA,LILLEN|

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F54 1114107200

Turned off meter hung tag

368 F55 9153195832

1662960949 VANDERHOF,CHRISTOPHER (407) 795-3035

1816 WINGFIELD DR Batch System John Allman

2018-07-10T19:07:06.000-05:00 M-CUT

|RASKIN,VLADIMIR|

368 F56 4040839003

4040410000 VU,THONG (407) 252-3653

2116 CLUSTER BRANCH CT Batch System John Allman

2018-07-10T19:07:06.000-05:00 M-CUT

|VU,THONG|

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

5709763328 Holmgren,Jessica (832) 392-5191

1554 N RIDGE LAKE CR Batch System John Allman

2018-07-10T19:07:06.000-05:00 M-CUT

|CARSON,KEITH|

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Turned off meter hung tag

965 INNSWOOD CT Batch System John Allman

2018-07-10T19:07:06.000-05:00 M-CUT

|SCUSSEL,EVAN|

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F56 4312611734



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F52 7774208020

4844967602 ATROUS,THIBAUT (540) 424-9348

505 SWEETWATER CLUB CIR Batch System Ryan Corey

2018-07-10T19:07:06.000-05:00 M-CUT

|LOFTIS,KEVIN|

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Hung tag disconnected water.

2033 E CROWLEY CIR Batch System John Allman

2018-07-10T19:07:06.000-05:00 M-CUT

|EMERY,JEFFERY|

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F51 8585854229

2018-07-10T19:07:06.000-05:00 M-CUT

|SAG,DR RICHARD M|

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F54 7816711608

7813310000 EMERY,JEFFERY (407) 718-3179

|MORASCH,NANCY|

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F54 2250783939

2252410000 SAG,DR RICHARD M (407) 435-8965

2094 JUDITH PL Batch System John Allman

1118010000 MORASCH,NANCY (407) 682-2651

1210 SUNSHINE TREE BLVD Batch System John Allman

2018-07-10T19:07:06.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-10T19:07:06.000-05:00 M-CUT

|SPAULDING,BEAUDON|

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Hung tag disconnected water.

|HAVERLY,WHITNEY|

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Meter was off and locked customer might be using well water.

368 F51 8000477722

8653844740 SPAULDING,BEAUDON (321) 277-3370

501 SWEETWATER CLUB CIR Batch System Ryan Corey

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Hung tag disconnected water house is vacant.

368 F53 1875464064

1247837016 HAVERLY,WHITNEY (407) 718-2593

2970 BRANTLEY HILLS CT Batch System Ryan Corey

2018-07-10T19:07:06.000-05:00 M-CUT

Hung tag disconnected water.

368 F51 6217085532

5108281913 Golliday,Leslie (269) 325-7816

301 MAGNOLIA LAKE DR Batch System Ryan Corey

2018-07-10T19:07:06.000-05:00 M-CUT

|BURNS,PETER|

8766842633 Patel,Saumil (321) 594-3851

1233 BELLA VISTA CIR Batch System Ryan Corey

2018-07-10T19:07:06.000-05:00 M-CUT

|PATEL,SAUMIL|

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Hung tag disconnected water

Hung tag disconnected water.

368 F51 6936943299

5962137682 LAPOINTE,ZOE (407) 739-4030

400 SWEETWATER CLUB PL Batch System Ryan Corey

2018-07-10T19:07:06.000-05:00 M-CUT

|BOYER,ZOE|

368 F52 2165365090

2590695992 Zelner, Catherine (407) 739-5617

2401 JENNIFER HOPE BLVD Batch System Ryan Corey

2018-07-10T19:07:06.000-05:00 M-CUT

|DAVIS,HOLLY N|

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

5326038599 DORIA,SHAWN (802) 289-4022

2751 CITRON DR Batch System Ryan Corey

2018-07-10T19:07:06.000-05:00 M-CUT

|HINSON,IRIS|

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Hung tag disconnected water.

1040 SWEETWATER CLUB BLVD Batch System Ryan Corey

2018-07-10T19:07:06.000-05:00 M-CUT

|SCONNELY,CARL|

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Hung tag disconnected water house looks vacant.

368 F53 5403757262

368 F51 4705068554

4701210000 SCONNELY,CARL (407) 256-1110



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1935186535 PHILSON,CAROLE A (407) 492-8387

211 N MOUNTS BAY CT David Jones Greg Liggons

2018-07-09T14:43:31.000-05:00 M-ON

Please take read and turn on for new - waiver on file -- Hudson,Lori - Primary Phone Number: (407) 756-0586|HUDSON,LORI|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Turned on took read 1043950 gl

126 DES PINAR LN Dominique Greenfield Greg Liggons

2018-07-10T09:22:49.000-05:00 M-ON

turn on for new. waiting on waiver. DG|SIMMONS,RACHEL|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Turned on meter 2451700 gl

368 F5J 5868602753

2018-07-10T12:42:33.000-05:00 M-ON

Please turn on for new customer, waiver on file. If necessary, Wendy can be reached at 321-961-6744 - Shonte|BODOH,WENDY|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Turned on meter start read 156700 gl

368 F63 6498803298

8200979885 Jeter,Danielle (517) 802-8300

|EAVES,PATTI|

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Hung tag disconnected water.

368 F4J 7636188749

6628484560 BODOH,WENDY (321) 961-6744

210 W SWEETWATER CREEK DR Shonte Campbell Greg Liggons

368 F52 7692392891

7692810000 EAVES,PATTI (407) 415-3977

1330 SUZANNE WAY Batch System Ryan Corey

2018-07-10T19:07:06.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-07-11T09:50:48.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Mrs. Abdin 407-256-0343. Thank you! Ewan CRA|ABDIN,MICHAEL|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Please take start read and leave on for new. Thank you! Ewan CRA|RUSSELL PROPERTIES|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Start read leave on read 1210870 gl

368 F55 3207405504

9099886148 Upp,Patrick (407) 373-8189

1858 BEAR CREEK CV Ewan Dehnert John Allman

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Start read leave on 2887650 gl

368 F5G 3820064499

5698669186 Landers,Victoria (281) 468-3809

351 GOLFSIDE CV Ewan Dehnert Greg Liggons

2018-07-10T13:42:37.000-05:00 M-READ

Start read leave on 2521360 gl

368 F4C 6121843101

2371541091 Fernandez,Marisol (305) 508-8111

650 PINE SHADOW CT Josephine Krell Greg Liggons

2018-07-10T10:46:14.000-05:00 M-READ

Kilborn,Brandi - Primary Phone Number: (832) 389-8548 take start read and leave on for new-Josie|KILBORN,BRANDI|

368 F5J 2922461298

0070992389 Richardson,Maria (407) 849-8056

245 COBLE DR Ewan Dehnert Greg Liggons

2018-07-10T14:56:27.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|RYBAK,MARIA|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Reread for billing read 431860 gl

368 F4H 8032235411

4640025080 MELLEN,ERIC (407) 615-9263

129 NIGHT OWL CT Shelia Meacham Greg Liggons

2018-07-10T13:29:20.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MELLEN,ERIC|

368 F4H 4213961737

4586179372 CASEY,SANDRA J (407) 491-9129

810 COVE PARK PL Shelia Meacham Greg Liggons

2018-07-10T14:41:38.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|CASEY,SANDRA J|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

7775755944 Mote,Gary (918) 760-7990

109 KNOLLCREST DR Shelia Meacham Greg Liggons

2018-07-10T13:35:58.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|FIECK,MICHELE|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Reread meter no leaks 2416160 gl

2812 WALDENS POND CV Ewan Dehnert John Allman

2018-07-11T11:59:09.000-05:00 M-RECON

Please reconnect service ** SOMEONE WILL BE HOME FOR CONNECT ** Vanessa 321-377-3606. Thank you! Ewan CRA|MARSHALL,VANESSA|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Turned on meter homeowner present

368 F4G 7642357496

Turned on meter got tag picture of stag would not save have tag

368 F54 3563552646

3506271300 Marshall,Anthony (407) 221-5589



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8760200000 VAN DER HEYDEN,KAY (407) 869-5838

104 HICKORY DR Shelia Meacham Greg Liggons

2018-07-10T13:25:24.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|VAN DER HEYDEN,KAY|

437 WILD OAK CIR Shelia Meacham Greg Liggons

2018-07-10T13:48:01.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|TAFUR,EDUARDO|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Reread meter no leaks read 4815330 gl

368 F4G 8766912856

2018-07-10T13:43:16.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SABAL CLUB APARTMENTS|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Reread meter dial spinning slow tagged the office about unit 500 bout slow leak 2779700 gl

368 F4I 7506387125

7503500000 TAFUR,EDUARDO (407) 869-7835

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ALBERTSON,JEFF S|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Reread meter no leaks 3050000 gl

368 F4D 9100621199

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

500 SABAL LAKE DR Shelia Meacham Greg Liggons

Reread meter no leaks read

368 F4E 0144810110

3534177689 Albertson,Jeff S (407) 376-3428

525 S LONGVIEW PL Shelia Meacham Greg Liggons

2018-07-10T13:34:10.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-07-09T13:25:04.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|CLUBSIDE SABAL POINT CONDOMINIUM ASSOCIATION|

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|NYE,ANNA S|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Reread meter no leaks read 361010 gl

368 F4D 3304920855

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

CLUBSIDE DR BLDG 2000 Shelia Meacham Robert Callahan

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Reread meter no leaks 417620 gl

368 F4H 5822971544

5820610000 NYE,ANNA S (407) 869-9039

115 COVERIDGE LN Shelia Meacham Greg Liggons

2018-07-10T13:46:57.000-05:00 M-REREAD

Reread meter no leaks read 2950700 gl

368 F4G 4414965818

1543990719 Filburn,Jesse (407) 234-6263

221 HICKORY DR Shelia Meacham Greg Liggons

2018-07-10T13:30:16.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|HARVEY,PAMELA|

368 F4D 6508127904

6875858415 WINDSOR @ SABAL WALK 

CONDOMINIUMS

(407) 788-6700

482 N PIN OAK PL Shelia Meacham Greg Liggons

2018-07-10T14:27:10.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|WINDSOR @ SABAL WALK CONDOMINIUMS|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Reread no leaks read 792300 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

House looks like it is empty

368 F68 9684687756

1309965422 Pochintesta,Jana (407) 617-7875

280 HUMMINGBIRD LN Vanessa Brown Greg Liggons

2018-07-09T07:52:51.000-05:00 CHK STAT

368 F61 4801392486

7700110000 VASQUEZ,MANUEL (226) 456-2650

107 PINE CREST DR Vanessa Brown Robert Callahan

2018-07-10T07:38:01.000-05:00 CHK STAT

Please check status of premise. Thank you. VanessaB|RIVAS,LUZ|

2018-07-11T08:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

9693410000 CROWN OAKS I (407) 992-8808

CROWN OAKS I Lucity User Shawn Ebert

2018-07-13T08:46:49.000-05:00 M-EXCHNG

Replace meter and downstream isolation valve.... ( Contractor CFT replacing valve and piping and Jim Plumbing installing new 4" RPZ backflow ) ...

2018-07-11T17:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Replace meter and downstream isolation valve.... ( Contractor CFT replacing valve and piping and Jim Plumbing installing new 4" RPZ backflow ) ... SME / MAO

306 WILD OLIVE LN Ewan Dehnert Jeff A Metheney

2018-07-11T11:05:21.000-05:00 M-SIO Water Service Line Break

Please turn off water as customer has leak. Contact Barbara 407-547-9689 with any questions. Thank you! Ewan|WAITS,BARBARA J|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Turned meter off and made contact with customer. Customer needs repair on house line at house. Left off and took read. JSM

368 F68 9699564121

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Re read meter Robert Callahan

368 F67 0537630567

8226477503 WAITS,BARBARA J (407) 547-9689



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5322109856 HOLLAR,SUSAN (407) 619-7186

322 RAVEN ROCK LN Gwendolyn Hill Jeff A Metheney

2018-07-10T10:19:45.000-05:00 M-SIO General Investigation

708 RIVERBEND BLVD Vanessa Brown Ryan Corey

2018-07-09T07:59:16.000-05:00 M-REREAD

Please re read meter. Last reading was 1266170 on 06/29/18 which is 9300000 Gallons and looked to be out of line. Please verify. Thank you. VAnessaB|POCOLO LLC|

2018-07-10T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Reread meter, meter was miss read house is vacant.

368 F64 1116872773

2018-07-10T08:28:40.000-05:00 M-REREAD

PLease reread meter for billing, last read looks out of line. Customer called to get bill but it is still pending from 06/26-Josie|BLANTON,DIANA|

2018-07-10T20:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Reread for billing read 4920129 gl

368 F4H 0798755346

6649846018 MCGARRY,SHANE (407) 782-8708

Please reconnect service, tag on door. If necessary, Wendy can be reached at 386-334-2364 - Shonte|WALLACE,WENDY|

2018-07-10T20:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Turned on meter read 395340 gl

368 F56 1659903862

6187317332 Blanton,Diana (321) 388-7425

1334 GRACE VIEW CT Josephine Krell Greg Liggons

2018-07-10T20:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Occupied tagged door gl

368 F5H 8056783137

8002257244 Hayes,Jason (757) 646-3039

121 W WYNDHAM CT Shonte Campbell Greg Liggons

2018-07-10T09:25:02.000-05:00 M-RECON

Please check status of premise. Thank you. VanessaB|ROBBINS,CLINT|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please turn on and take start read. ** WAITING ON WAIVER ** Thank you! Ewan|BARKER,LAURA|

2018-07-10T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Turned on meter read 41280 gl

368 F68 6867663894

2584554686 SAGE-BROWN,CASSIDY (561) 843-5612

102 CEDAR POINT LN Ewan Dehnert Greg Liggons

2018-07-10T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Meter turned off already read 509710 gl

368 F68 6867663894

2584554686 SAGE-BROWN,CASSIDY (561) 843-5612

102 CEDAR POINT LN Ewan Dehnert Greg Liggons

2018-07-09T08:03:33.000-05:00 M-ON

Tagged door call office

368 F5G 7791309759

9000313447 Wynn,Mary Ellen (828) 460-4089

3922 VILLAS GREEN CIR Batch System Greg Liggons

2018-07-09T09:00:18.000-05:00 M-OFF

|CHIARINE,MARY|

368 1014384151

1016300000 MANION,LISA (407) 682-2001

195 WEKIVA SPGS RD 310 Vanessa Brown Greg Liggons

2018-07-09T07:43:25.000-05:00 M-WARN

Please hang tag to call office. Thank you. VanessaB|MANION,LISA|

2018-07-10T20:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

GESSNER,NANCY called to report water leak from the water line. Customer phone 610-283-0728.|

2018-07-10T20:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Found nothing leaking. Made contact with customer on finding. JSM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread for billing 3322080 gl

368 F4G 5967696663

5964200000 NYE,PAUL (407) 739-0460

715 FOX VALLEY DR Shelia Meacham Greg Liggons

368 F4I 3463860111

3465700000 WOLFF,KIRSTEN K (407) 774-2999

304 STONEBRIDGE DR Shelia Meacham Greg Liggons

2018-07-09T13:34:56.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|WOLFF,KIRSTEN K|

2018-07-10T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

3346933801 WOOD,WILLIAM (407) 920-4127

305 RIVERBEND BLVD Shelia Meacham Greg Liggons

2018-07-09T15:38:22.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|TAPHAMMAVOING,KECK|

2018-07-10T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

No leaks reread meter and checked meter number 3663230 gl

895 FOX VALLEY DR Shelia Meacham Greg Liggons

2018-07-09T13:23:01.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|SUNRAY HOMES INC|

2018-07-10T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Reread meter read 3006090 gl

368 F4H 9866413775

2018-07-09T08:03:33.000-05:00 M-ON

Please turn on and take start read. ** WAITING ON WAIVER ** Thank you! Ewan|BARKER,LAURA|

2018-07-10T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Turned on meter read 41280 gl

368 F4G 8464615935

8464200000 SUNRAY HOMES INC (407) 869-8556



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6575700000 COLEMAN,JUANITA (407) 332-7632

1521 MONICA JOY CIR Amber Melendez Greg Liggons

2018-07-06T10:52:00.000-05:00 HIBILL

Please re-read meter and check for leaks Erika 561-504-8757 Thanks, Amber|IMBURGIO,ERIKA|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Reread meter no leaks 4960090 gl

368 F64 6574205909

2018-07-05T10:46:04.000-05:00 M-REREAD

Please reread for final, current reading is out of line. Thanks.|KIRSCHENBAUM,SIMONE|

2018-07-10T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Reread meter for billing 1109280 gl

368 F52 3099764700

9949221688 Imburgio,Erika (561) 504-8757

Please reread meter. Read is out of line. Missing digits. Thanks Shelia|NOLTE,GLADYS H|

2018-07-10T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Reread meter no leaks read 6026190 gl

368 F68 8429852690

0832741194 KIRSCHENBAUM,SIMONE (407) 271-7722

105 SWEET BAY LN Adrienne Krugler Greg Liggons

2018-07-10T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Reread no leaks read 1274170 gl

368 F4I 4508707602

4502210000 NOLTE,GLADYS H (407) 862-9682

500 MEADOW LN Shelia Meacham Greg Liggons

2018-07-09T13:15:35.000-05:00 M-REREAD

2018-07-09T15:39:44.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|NYE,PAUL|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Alpert Properties LLC - Primary Phone Number: (754) 224-6322 Please turn on customer has made payment **Waiver in office .**-Josie|ALPERT PROPERTIES LLC|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Turned on meter read 335330 gl

368 F62 2165453769

8948687212 Prahl,Linda (727) 460-7349

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Meter on took read 2078680 gl

368 F5G 0100837220

5859625130 VERMEER,ISABEL (407) 965-6423

300 SAND TRAP CV Josephine Krell Greg Liggons

2018-07-09T10:27:27.000-05:00 M-RECON

Start read leave on 4523150 gl

368 F5J 6009607239

6966531644 HPA borrower 2016-2 LLC (844) 858-9885

235 N MOUNTS BAY CT Gwendolyn Hill Greg Liggons

2018-07-06T11:05:38.000-05:00 M-READ

Turn on for new customer. Customer will be present. Thanks, Gwen|HPA BORROWER 2016-2 LLC|

368 F4G 4128192621

3837723277 PARKER,JOHN (843) 830-6793

409 FOX VALLEY DR Jerrie Hoffman Greg Liggons

2018-07-06T14:32:12.000-05:00 M-READ

Please take starter read & leave on for John 843-830-6793 - Thanks, Jerrie NV|PARKER,JOHN|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

325 RAVEN ROCK LN Dominique Greenfield Greg Liggons

2018-07-06T15:26:45.000-05:00 HIBILL

Juanita called to get meter re-read to check make sure no leaks & read correctly due to high bill & higher usage. She can be reached at 407-332-7632. 

DG|COLEMAN,JUANITA|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Tagged door no leaks read 944600



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Tagged and turned off 1043950 gl

368 F62 6981287139

368 F5J 5864554560

1935186535 PHILSON,CAROLE A (407) 492-8387

211 N MOUNTS BAY CT Shonte Campbell Greg Liggons

2018-06-29T15:45:17.000-05:00 M-OFF

|DEBITETTO,JEFFREY|

2018-07-09T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

7302100000 PEREZ,LILEATH L (954) 234-8558

3901 VILLAS GREEN CIR Ewan Dehnert Greg Liggons

2018-07-06T12:09:02.000-05:00 HIBILL

Please re read meter and check for leaks. Customer states she is not believing she used this much water. Lileath 954-234-8558. Please note FA and tag door with results. 

Thank you! Ewan|PEREZ,LILEATH L|

2018-07-09T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Talked to customer no leaks 281940 gl

324 CYPRESS LANDING DR Shonte Campbell Kevin Cooper

2018-07-05T08:15:16.000-05:00 MTRBBOX

Customer called about yellow tape and incomplete repair to meter box. He wants to know when the repair will be completed and why meter box was moved from original 

location. Terry can be reached at 407-415-7156- SHonte|ZETTLEMOYER,TERRY|

2018-07-09T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Meter box and everything on our end is fine. We had to move the meter out of the sidewalk so that the County could come in and replace sections of broken sidewalk in 

neighborhood. Informed customer that once we broke the meter out of the sidewalk, we had to put caution ribbon around the sidewalk to save it up for customers in that area. 

368 F5G 7306332821

2018-07-09T08:06:32.000-05:00 M-SIO General Investigation

"the contractor was unable to get the water shut off at the street. He was able to shut it off at the house but said it was frozen and that I should report it to you to have it 

corrected" per cust (Prahl,Linda - Primary Phone Number: (727) 460-7349) Please investigate. Thank you.|PRAHL,LINDA|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Value turned on and off when turned ,there was no issues on our end. I informed customer if they wanted to install a value on there end they must contact a plumber.

368 F4C 7867891700

5676259983 Zettlemoyer,Terry (407) 415-7156

196 TOLLGATE TRL David Jones Ryan Corey



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

125 E COTTESMORE CIR Ewan Dehnert Robert Callahan

2018-07-06T09:10:06.000-05:00 M-SIO High or Low Pressure in the Water

Please check pressure at premise as customer states she has little to no pressure and it is hard to use water on daily basis. Beth 407-702-7817 requests to know when you are 

there so she can see difference.. Thank you! Ewan CRA|LYNCH,BETH|

2018-07-09T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Re read meter no leaks. Checked water pressure at the house see had 50 psi turned on another hose bibb and iit dropped to 48 psi talked to customer and she has a water 

softener she is going to have it checked

368 F62 3442683840

2018-07-06T14:10:46.000-05:00 M-READ

Davis,Clark - Primary Phone Number: (321) 388-7226 ** Please take final read and leave on for new (meter is broken and does not turn off) VanessaB|DAVIS,CLARK|

2018-07-09T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Final read leave on read 1102910 gl

368 F5L 0756119291

0446818447 LYNCH,BETH (407) 702-7817

Please get read and leave on for new. Harry 609-774-0289|RICHTER,HARRY|

2018-07-09T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Read and leave on 9150 gl

368 F4J 4159478156

0367043535 Davis,Clark (321) 388-7226

321 VALLEY DR Vanessa Brown Greg Liggons

2018-07-09T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

368 F5G 5879424826

0487772437 RICHTER,HARRY (609) 774-0289

185 GOLFCLUB DR Courtney Cleveland Greg Liggons

2018-07-02T13:13:37.000-05:00 M-READ

3386079963 Darnell,Jill (813) 748-3885

149 STONEY RIDGE DR Batch System Robert Callahan

2018-07-09T09:00:17.000-05:00 M-OFF

|LUMPKIN,SHIRLEY|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please check status of premise. Thank you. VanessaB|VILLAGE ON THE GREEN|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

This is a business and has been occupied for awhile

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

This is a business and has been occupied for awhile

368 6938066762

6938300000 VILLAGE ON THE GREEN (407) 682-0230

500 VILLAGE PLACE/CLUBHOUSE Vanessa Brown Robert Callahan

2018-07-05T07:26:36.000-05:00 CHK STAT

This is a business and has been occupied for awhile

368 1019538157

1016300000 MANION,LISA (407) 682-2001

195 WEKIVA SPGS RD 310 Vanessa Brown Robert Callahan

2018-07-05T07:50:14.000-05:00 CHK STAT

Please check status of premise. Thank you. VanessaB|MANION,LISA|

368 6944140690

6945300000 MARKHAM WOODS CHURCH (407) 862-7578

505 MARKHAM WOODS RD./FIRE Vanessa Brown Robert Callahan

2018-07-05T07:10:26.000-05:00 CHK STAT

Please check status of premise. Thank you. VanessaB|MARKHAM WOODS CHURCH|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

4921646577 PEGLOW,LUIS (904) 729-6429

615 CAMBRIDGE CT Tina Richardson Robert Callahan

2018-07-05T10:33:27.000-05:00 M-READ

|PEGLOW,LUIS|

2018-07-09T00:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Found curb stop valve half off. Turned meter all the way on. Pressure was good. Made contact with customer they were satisfied. JSM

368 F54 2702474648

3474911989 Queene,Christina (407) 595-8843

1521 SUNSHINE TREE BLVD Carl Crutchfield Jeff A Metheney

2018-07-06T09:39:46.000-05:00 M-SIO High or Low Pressure in the Water

Cust called complained of low pressure in water - can we investigate - Cust contact information Greg - 407-595-2685/Carl|QUEENE,CHRISTINA|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

2503296046 TURNER,DAVID (321) 377-3823

1931 ST ANDREWS PL Courtney Cleveland Robert Callahan

2018-07-05T15:51:27.000-05:00 M-RECON

Please restore and pick up tag . Christine 47-748-6830|JERMIN,CHRISTINE|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Turned on picked up tag Robert Callahan

205 LYNDHURST CT Reginald Jerome Robert Callahan

2018-07-05T09:21:48.000-05:00 M-ON

Turn on for new customer.I received the waiver ands saved it in efile..Stephen Mueller at 407-774-9006.Thanks,Reggie|MUELLER,STEPHEN|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Turned on no leaks Robert Callahan

368 F5G 9487676032

2018-07-06T08:27:16.000-05:00 M-ON

Please reconnect, tag is signed on the door. If necessary Mathew can be reached at 407-590-9041. I emailed Josie/Isabel (Linette-FL 7/6/18)|FRITH,MATTHEW|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Turned on no leaks Robert Callahan

368 F5K 5914386705

3900760979 Holstein,Thomas (407) 501-3484

368 F5J 5089799851

5594409971 Velazquez,Cecilia (305) 282-3355

217 COBLE DR Linette Orengo Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

208 HARROGATE PL Elise Christian Robert Callahan

2018-07-05T15:18:25.000-05:00 M-REREAD

PSC COMPLAINT PENDING: PLEASE OBTAIN METER READ AND CHECK FOR VISIBLE LEAK. PLEASE PROVIDE FINDINGS IN COMMENTS AND THE TIME YOU 

WERE AT THE RESIDENCE. (EC)|DUNN,RUSSELL|

2018-07-06T18:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Re-read meter they are no leaks R: 2385400 7/6/18 at 11:40am Robert Callahan

2018-07-05T15:32:45.000-05:00 M-ON

Diaz-Mewes,Jaqueline - Primary Phone Number: (216) 527-4992 ** WAIVER ON DOOR ** . Thank you. VanessaB|DIAZ-MEWES,JAQUELINE|

2018-07-06T18:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Turned on picked up tag Robert Callahan

368 F5J 3036635436

3032710000 DUNN,RUSSELL (407) 869-4775

Please hang door tag to call office. Thank you|POSTMASTER|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Tagged door to call office Robert Callahan

368 F5G 2276707650

4305024143 Diaz-Mewes,Jaqueline (216) 527-4992

335 GOLFSIDE CV Vanessa Brown Robert Callahan

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Tagged door to call office Robert Callahan

368 8183466112

8187300000 POSTMASTER

920 WEKIVA SPRINGS ROAD Vanessa Brown Robert Callahan

2018-07-05T07:45:03.000-05:00 M-WARN

368 F5I 6325467020

5095560512 HENDERSCHOT,SHANE (407) 252-0895

104 DEVON CT Vincent Hicks Robert Callahan

2018-07-05T10:33:53.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|PALMA,MICHAEL|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Cohen,Diane - Primary Phone Number: (910) 508-0580 n** Please take final read, lock and tag for new to start . Thank you . Vanweesa|COHEN,DIANE|

2018-07-06T00:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

2018-07-06T00:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. Also took read. JSM

368 F68 6865616160

2584554686 SAGE-BROWN,CASSIDY (561) 843-5612

102 CEDAR POINT LN Vanessa Brown Jeff A Metheney

2018-07-02T09:28:46.000-05:00 M-READ

Meter is registering flow ... caused by leak on customer side after meter ... attached pics and video , read = 2327530 , 7/13/2018 @ 10:24am , SME

368 F68 6865616160

2584554686 SAGE-BROWN,CASSIDY (561) 843-5612

102 CEDAR POINT LN Vanessa Brown Jeff A Metheney

2018-07-02T09:28:46.000-05:00 M-READ

Cohen,Diane - Primary Phone Number: (910) 508-0580 n** Please take final read, lock and tag for new to start . Thank you . Vanweesa|COHEN,DIANE|

368 F63 1853777166

2209363418 MCCAUSLAND,MICHAEL (321) 424-4566

1323 SUMMERTREE CT Elise Christian Shawn Ebert

2018-07-05T11:26:24.000-05:00 M-SIO Commision Complaint

CUST FILED PSC COMPLAINT H/B. STAFF WENT TO HOME TO TEST METER AND WAS UNABLE TO TEST BECAUSE CUSTOMER HAD A LEAK AND STATED THAT IT 

WAS CAUSED BY UI. PLEASE OBTAIN READ AND CHECK FOR VISIBLE LEAK AND PROVIDE UPDATE SO THAT PSC CAN BE NOTIFIED "UNABLE TO TEST METER 

2018-07-06T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

8559388813 Fontenot,Judy (321) 246-3330

360 W HORNBEAM DR Ewan Dehnert Jeff A Metheney

2018-07-06T09:51:42.000-05:00 M-SIO Water Service Line Break

Please turn off as they have a leak on side of home by the pool pump. Contact Alfonso 321-695-6501 with any questions and will organize to have water restored. Thank you! 

Ewan CRA|PIERCESON,KOURTNEY|

2018-07-06T18:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Did not find meter registering. Customer had a leak on pipe coming off of pool pump. Made contact with customer and she did not want meter turned off. Left meter on and took 

read. JSM

368 F4D 5382558887



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5M 5542152014

5354857153 IH6 PROPERTY FLORIDA LP (844) 858-9920

374 WEKIVA COVE RD Vanessa Brown Robert Callahan

2018-07-03T12:14:32.000-05:00 M-ON

IH6 PROPERTY FLORIDA LP - Primary Phone Number: (435) 750-5430 (Samantha) ** Please turn on for new. VanessaB I received the waiver and saved it in efile.Reggie|

2018-07-05T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

1571400000 LARGENT,ROBERT (407) 260-5578

100 SLADE DR Isabel Ceballos Kevin Cooper

2018-07-03T13:59:11.000-05:00 HIBILL

Re-read meter and check for any leaks. Tag door or see customer . Verify if last read was correct /ic|LARGENT,ROBERT|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Went to address and spoke with customer. Showed him that he has a leak on his side of the meter due to the fact that the meter is spinning slowly. Leak it was approximately 

1/10 of a gallon per minute. Informed customer he may want to contact a plumber to locate and repair leak. Kevin Cooper

509 SPRINGCREEK DR Tina Richardson Kevin Cooper

2018-07-02T10:38:48.000-05:00 HIBILL

please re-read & check for leaks customer think there is a problem, please leave door tag with findings, if needed Robert can be reached at 407-389-0806..thank 

you.|CORLETT,ROBERT|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

R-1288900. No leak indicated at the meter at this time. Tag the door with info and to check irrigation. Kevin Cooper

368 F61 1575198728

2018-07-03T10:16:16.000-05:00 HIBILL

LEARY,PATRICK - Primary Phone Number: (407) 694-2969 ** Please re read meter and check for leaks. Customer is more concerned there is a leak he can not see and would 

like to know if we see signs of leaks. Thank you. VanessaB|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Checked address, customer came home during check, informed customer that he has a leak on his property. Informed to check toilets first. After that, he may want to contact a 

plumber. Leak was approximately .25 GPM...Kevin Cooper

368 F4I 3548149268

7513657240 RIGGS,DUSTIN (321) 277-3589

Turned meter off and hung door tag. Also took read. JSM

368 F62 7285205274

9676708267 MONTGOMERY,STEFANIE (317) 431-4957

129 ROSE BRIAR DR Vanessa Brown Kevin Cooper



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

303 WICKHAM CT Whitney Stewart Kevin Cooper

2018-07-02T12:14:17.000-05:00 M-REREAD

Please reread and check meter for leaks. Customer complaining of high usage. Customer can be reached @ 4078699088|DAGER,RONALD|

2018-07-05T10:09:19.000-05:00 M-RECON

Please collect signed door tag and restore service today for Shari 407-620-4150. Thanks, Jerrie NV|MARINO,SHARI|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned on picked up tag Robert Callahan

368 F5J 8663184727

8661810000 DAGER,RONALD (407) 869-9088

Pick up tag and reconnect service. Sandra English 513-403-2087. Thanks Pennye|ENGLISH,SANDRA|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned on picked up tag Robert Callahan

368 F5J 8270480939

8755299151 MARINO,SHARI (407) 834-4725

339 COBLE DR Jerrie Hoffman Robert Callahan

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned on picked up tag Robert Callahan

368 F5L 3911916864

2796954720 BESSOM,RAYSEE (787) 603-9564

103 E BERKSHIRE CIR Pennye Merthie Robert Callahan

2018-07-05T08:13:49.000-05:00 M-RECON

Meter was on no leaks Robert Callahan

368 F5I 1088603483

6886244256 Frazier,Jessica C (407) 927-8988

285 CAMBRIDGE DR Jennifer Akers Robert Callahan

2018-07-05T11:56:23.000-05:00 M-RECON

Customer has paid in full and will be home if we can please reconnect. Jessica can be reached at 407-927-8988. Thanks Jen|FRAZIER,JESSICA C|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |KENDALL EXPRESS OF LONGWOOD|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned on meter no leaks

368 F5F 2144819003

7870658166 Sweetwater Trading Post,Inc. (321) 972-4990

691 N Hunt Club BLVD Batch System Robert Callahan

2018-07-04T19:09:14.000-05:00 M-CUT

Replaced sewer wye and tied customer line back into new. Cleaned line with vac truck. KEV

368 F52 3622522509

6097650485 CHEN,QI

1298 BELLA VISTA CIR Tina Richardson Robert Callahan

2018-07-05T12:26:17.000-05:00 M-SIO No Water

QI is reporting no water if needed he can be reached at 407-865-3278|CHEN,QI|

368 F66 5018237981

5011400000 SAKOWITZ,HOWARD (407) 463-9486

525 WOODSTEAD CT Reginald Jerome Kevin Cooper

2018-07-02T09:23:12.000-05:00 M-SIO Clogged Sewer

The customer called to say that their sewer is backed up and their toilet wont flush.A plumber came out today and said the line is clear to the street,but is clogged up past 

that.Mrs. Mindy Sakowitz at 321-441-2492.Mr Greg Martin the neighbor at 407-925-6990 can meet the tech if necessary.Thanks,Reggie|SAKOWITZ,HOWARD|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

0024710000 SCHATZ,ANGELA N (407) 754-9605

956 STONECREEK CT Pennye Merthie Jeff A Metheney

2018-07-02T13:56:54.000-05:00 M-SIO Water Main Break

Angela Schatz 407-353-5777 (if needed) called in adv water is seeping out of meter there is a portion of the grass wet and water flowing down street. Sent email to 

dispatch/Josie, Isabel. Thanks Pennye|SCHATZ,ANGELA N|

2018-07-05T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Made repair on 1.5"x 1" split poly services. JSM

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

R-369820. Did not detect a leak from the meter....KEV

368 F4H 0021166199



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5L 3917274100

2796954720 BESSOM,RAYSEE (787) 603-9564

103 E BERKSHIRE CIR Batch System Robert Callahan

2018-07-02T19:08:54.000-05:00 M-CUT

5594409971 Velazquez,Cecilia (305) 282-3355

217 COBLE DR Batch System Robert Callahan

2018-07-02T19:08:54.000-05:00 M-CUT

|FRITH,MATTHEW|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

285 CAMBRIDGE DR Batch System Robert Callahan

2018-07-02T19:08:54.000-05:00 M-CUT

|FRAZIER,JESSICA C|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

368 F5J 5084263616

2018-07-02T19:08:54.000-05:00 M-CUT

|MEWES,ALICE M|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

368 F5I 1082868574

6886244256 Frazier,Jessica C (407) 927-8988

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Meter is off business is closed down no one in the building Robert Callahan

368 F5G 2271271467

4305024143 Diaz-Mewes,Jaqueline (216) 527-4992

335 GOLFSIDE CV Batch System Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

300 SAND TRAP CV Batch System Robert Callahan

2018-07-04T19:09:14.000-05:00 M-CUT

2018-07-02T19:08:54.000-05:00 M-CUT

|VINCENT,ELIZABETH|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

368 F5G 0109294301

5859625130 VERMEER,ISABEL (407) 965-6423

|DUNFEE,VERONICA|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

368 F5J 0512865651

2662520434 GREENBERG,KERRI (321) 277-3047

232 SELKIRK WAY Batch System Robert Callahan

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

368 F5K 0881529801

1827060901 DUNFEE,VERONICA (407) 461-1299

234 DUNCAN TRL Batch System Robert Callahan

2018-07-02T19:08:54.000-05:00 M-CUT

Turned off and tagged door Robert Callahan

368 F5J 8278090636

8755299151 MARINO,SHARI (407) 834-4725

339 COBLE DR Batch System Robert Callahan

2018-07-02T19:08:54.000-05:00 M-CUT

|MARINO,SHARI|

|ENGLISH,SANDRA|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-07-05T19:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

MR ID: 446757573346, MR REMARK: MS Changed out 5/8" meter and washers. Old Mtr.#011916545, Reading 6865100. New Mtr.#18750463. R-10

368 F54 7872783574

7454570170 LUCAS,JONATHAN (407) 467-4602

1582 REBECCA PL Shonte Campbell Kevin Cooper

368 F63 4468439470

2313012582 WINSLOW,STUART (407) 864-6424

110 ASPEN PL Batch System Jeff A Metheney

2018-07-05T19:00:55.000-05:00 M-EXCHNG

|WINSLOW,STUART|

368 F5F 8199499968

8195010000 DUFFY,JERRY (407) 567-8927

235 S FOX CHASE PT Batch System Robert Callahan

2018-07-02T19:08:54.000-05:00 M-CUT

|DUFFY,JERRY|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

8002257244 Hayes,Jason (757) 646-3039

121 W WYNDHAM CT Batch System Robert Callahan

2018-07-02T19:08:54.000-05:00 M-CUT

|WALLACE,WENDY|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

|ALPERT PROPERTIES LLC|

2018-07-05T19:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

368 F5H 8050284614



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5J 3725722838

3378723973 O'BRIEN,KAREN (813) 205-3150

254 N CASTLEFORD CT Pennye Merthie Kevin Cooper

0099832609 HPA Borrower 2018-1 LLC (844) 858-9885

106 OAKLEY CT Elise Christian Shawn Ebert

2018-06-28T14:40:12.000-05:00 TESTMTR

PLEASE SCHEDULE METER TEST WITH CUSTOMER, IF CUST IS UNABLE TO SCHEDULE, PLEASE NOTIFY CUST ABOUT THE DATE AND TIME THAT THE METER 

WILL BE TESTED. PLEASE REFER TO E-MAIL ISSUE AND BBB. WE CANNOT PROVIDE INFORMATION ABOUT THE VARIABLE USAGE TO THE CUST BEFORE 

2018-07-05T18:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Performed customer meter test due to BBB concern called by customer , meter passed on all flow ranges overall @ 99.03% , low flow @ 99.0% , medium flow @ 99.0% , and 

maximum flow @ 99.1% , went over all results with Maureen , SME

179 DUNCAN TRL David Jones Kevin Cooper

2018-07-02T08:08:49.000-05:00 M-READ

Please take read and leave on for new Florentin Rodriguez,Diego - Primary Phone Number: (832) 814-0319|FLORENTIN RODRIGUEZ,DIEGO|

2018-07-05T18:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

R-2094140, meter is on for new... kev

368 F5I 1751748765

2018-07-03T09:53:19.000-05:00 M-ON

Waiver on e-file . Jospehine 407-701-1458|LUCCHESE,JOSEPHINE|

2018-07-05T18:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned on no leaks Robert Callahan

368 F5K 3020548348

6444418161 Sowers,Justin (407) 203-7344

|EASTHAM,TYE|

2018-07-05T18:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Turned off meter.KEV

368 F51 9053812483

1668684784 Bowman,Jeffrey (814) 571-5622

1000 SWEETWATER CLUB BLVD Courtney Cleveland Robert Callahan

2018-06-15T13:02:32.000-05:00 M-OFF



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-07-02T07:37:48.000-05:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye|O'BRIEN,DOROTHY R|

2018-07-03T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Re read meter no leaks Robert Callahan

368 F5L 0757806604

0446818447 LYNCH,BETH (407) 702-7817

|MIN,SUNG JAE|

2018-07-05T00:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

R- 514150

368 F64 2640137594

2640800000 O'BRIEN,DOROTHY R (407) 260-0625

150 CHARLES ST Pennye Merthie Robert Callahan

2018-07-05T00:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

R-206330. Meter left on for new..KEV

368 F68 8158636270

9400811852 BADZINSKI,MARK C (407) 450-5544

211 PINE CONE LN Josephine Krell Kevin Cooper

2018-07-03T10:29:29.000-05:00 M-READ

Read is 2140630. This reading corresponds with previous readings and is in line meter reader is reading meter every month. Tag door with this information. Kevin Cooper

368 F68 4394337102

9338936850 York,Scott (407) 342-1569

107 WILD PLUM LN Josephine Krell Kevin Cooper

2018-07-03T14:40:24.000-05:00 M-READ

York,Scott - Primary Phone Number: (407) 342-1569 take start read and leave on for new-Josie|YORK,SCOTT|

2018-07-02T15:29:17.000-05:00 HIBILL

Re-read meter and check for leak. Customer feels that meter readers are not reading the meter. Tag door with results. Thanks Pennye|O'BRIEN,KAREN|

2018-07-05T15:29:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-07-03T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Went to address, customer has leak on their PVC line going from meter to house passed a house valve that was installed in front of the meter on their side. Shut off their house 

valve in front of meter and inform customer to call a plumber. Customer can turn water back on at the valve in front of meter. Kevin Cooper

368 F56 6534409004

6536200000 KING,MARIANNE (407) 620-2424

Read meter and tag door with meter rdad

368 F5G 9788896128

9787210000 PHILLIPS,IRENE L (407) 389-9614

3978 LANCASHIRE LN Jerrie Hoffman Kevin Cooper

2018-07-03T10:40:50.000-05:00 M-SIO Water Service Line Break

Please investigate report by Eleese 407-715-7417 that there is a line break in front of the property...water is pooling. Thanks, Jerrie NV|PHILLIPS,IRENE L|

368 F66 7444577004

7446600000 WHEATON,JAMES E (407) 401-4672

2340 SPRINGS LANDING BLVD Josephine Krell Robert Callahan

2018-07-02T12:28:16.000-05:00 M-REREAD

James is requesting that his meter is read before he fills up his pool can you please read meter and tag door with the read to let him know its been done ph# 407-401-4672-

Josie|WHEATON,JAMES E|

2018-07-03T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

6911300000 BOURNE,RICHARD J (321) 356-3566

2754 CATTAIL CT Jerrie Hoffman Robert Callahan

2018-07-02T11:36:03.000-05:00 M-READ

Please take starter read & leave on for rental owner, Jay 407-687-4128 - Thanks, Jerrie NV|GARICK,JAY|

2018-07-03T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Read meter and left on for new Robert Callahan

125 E COTTESMORE CIR Roslyn Lide-Miller Robert Callahan

2018-07-02T08:48:55.000-05:00 HIBILL

Re-read meter, check for leaks and water pressure. Customer called to complain of a high bill. Please tag door with results. Beth Lynch 407-702-7817.........Thanks, 

Roslyn|LYNCH,BETH|

2018-07-03T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Re read meter no leaks Robert Callahan

368 F4F 2141995326



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5F 2530172825

3357314500 Kless,Bobbie (216) 314-7100

455 LONGMEADOW LN Dominique Greenfield Robert Callahan

2018-07-02T13:55:21.000-05:00 M-ON

turn on for new. customer will be present. Bobbie can be reached at 216-314-7100. DG|KLESS,BOBBIE|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Turned on no leaks Robert Callahan

104 W WYNDHAM CT David Jones Kevin Cooper

2018-07-02T07:14:03.000-05:00 M-ON

Please take read and turn on for new, waiver on file, Demers,Brian - Primary Phone Number: (786) 423-4591|DEMERS,BRIAN|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Read is 338190. Turned on meter for customer. Meter was not running when I left. As per office waiver is on file

368 F4E 9058579193

2018-07-02T15:44:44.000-05:00 TESTMTR

Mrs. Brown is still disputing her bill of over $1000. We have read meter twice and detected no leak and she said she had a plumber out who detected no leak. She would like to 

schedule meter test now. She can be reached at 321-277-2698. Thanks Jen|BROWN,LLOYD|

2018-07-03T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on maximum flow @ 90.7% , low flow passed @ 97.0% and medium flow @ 100.0% , appears that customer had a leak 

at connection to meter coupler towards house , replaced with black flex tubing and also areas up by the house were dug up by the irrigation system valves , went over findings 

368 F5H 7248451009

2761920042 Demers,Brian (786) 423-4591

Marianne called stating a leak by meter. Please investigate, customer can be reached @ 40746202424. Thanks Whitney|KING,MARIANNE|

2018-07-03T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Replaced meter gasket on our side of meter...MM

368 F66 3408459752

3403400000 BROWN,LLOYD (321) 277-2698

364 WOODSTEAD CIR Jennifer Akers Shawn Ebert

1339 GRACE VIEW CT Whitney Stewart Matthew Morrell

2018-07-03T12:54:35.000-05:00 M-SIO General Investigation



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-07-02T15:25:03.000-05:00 M-READ

Take start read and leave on for new-Josie|SHANNON,SEAN|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Read meter and left on Robert Callahan

368 F5H 3376227014

Please take final read and leave on for new,. Thanks, Amber|BREWER,KARLY|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Read meter and left on for new Robert Callahan

368 F5I 3152964907

1309466115 Shannon,Sean (407) 353-6693

279 WHITCOMBE CT Josephine Krell Robert Callahan

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Read and left on for new

368 F63 1626986536

1529838548 Brewer,Karly (407) 300-6706

135 DES PINAR LN Amber Melendez Robert Callahan

2018-07-02T10:23:50.000-05:00 M-READ

The read is 668370. Meter was left on for new. Kevin Cooper

368 F67 6615679415

4333031950 HOWELL,JASON (407) 492-8073

104 BRIDGEWAY CIR Courtney Cleveland Robert Callahan

2018-07-02T14:06:29.000-05:00 M-READ

Please get read and leave on for new. Mr. Howell 407-492-8073|HOWELL,JASON|

3163575092 Morales,Linda (484) 467-5600

568 ALBANY PL Josephine Krell Kevin Cooper

2018-06-18T10:40:12.000-05:00 M-READ

Take start read and leave on for new -Josie|MORALES,LINDA|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-02T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Re read meter no leaks Robert Callahan

Re read meter no leaks Robert Callahan

368 F53 3872082048

3875100000 VOORHEIS,MELODY (407) 902-7944

428 RUTH ST Amber Melendez Robert Callahan

2018-06-29T15:38:36.000-05:00 HIBILL

Please re-read meter and check for leaks, Customer Melody 321-278-0053 complaining of high bill. Thanks, amber|VOORHEIS,MELODY|

368 F5M 1596971531

1594110000 BURDICK,WAYNE (407) 786-1596

212 MILFORD HAVEN CV Jerrie Hoffman Robert Callahan

2018-06-29T14:59:54.000-05:00 HIBILL

Please re-read meter & check for leaks. Customer disputes new bill/use on bill. Denies leaks inside or out. Cust was on vacation for two wks during that time. - Thanks, Jerrie 

NV|BURDICK,WAYNE|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

3403400000 BROWN,LLOYD (321) 277-2698

364 WOODSTEAD CIR Lucity User Shawn Ebert

2018-07-03T12:01:29.000-05:00 M-EXCHNG

Replace 1" meter due to a failed meter test...

2018-07-03T16:55:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Replaced 1" meter due to a failed meter test , SME

111 HOLDERNESS DR Ewan Dehnert Kevin Cooper

2018-07-02T13:16:42.000-05:00 M-SIO Water Service Line Break

Please turn off water as customer needs to have a valve replaced and needs water off while doing repair. Contact Karen 407-312-7092 and advise when you can make it to the 

area. Thank you! Ewan|GREENE,KAREN|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Went to address and turn off curb stop at meter. Also lubricated and exercise the valve so plumber could turn back on after repairs are made. Informed customer at the house. 

Kevin Cooper

368 F66 3406144565

3374500000 GREENE,KAREN (407) 312-7092



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9721938201 Mackle,Taylor (407) 304-6709

123 CAMBRIDGE DR Reginald Jerome Dean Cowart

2018-07-02T07:48:52.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to say that she has low water pressure.Ms. Taylor Mackle at 407-304-6709.Thanks,Reggie|MACKLE,TAYLOR|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

The pressure at the customers house checked out fine, at 59 psi.

516 WOODVIEW DR Reginald Jerome Dean Cowart

2018-07-02T14:25:28.000-05:00 M-SIO High or Low Pressure in the Water

Lisa Manzi called about having low water pressure for awhile.Her phone number is 407-786-2052.She will be home today too.You can also reach her at 407-539-4038 if 

necessary.Thanks,Reggie|MANZI,WILLIAM|

2018-07-02T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Checked the pressure at the outside hose bib, 72 psi. The problem must be on the customers side.

368 F5I 4938148545

2018-06-29T14:44:29.000-05:00 M-REREAD

Please get correct read from meter number 17822717. Reads are not in line. Thank you. VanessaB|FITZSIMMONS,KESHIA ANNE|

2018-07-02T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Re read meter Robert Callahan

368 F4E 7439535715

7437200000 MANZI,WILLIAM (407) 786-2052

Taker final read for last customer and leaver on for the new customer Catherine Tassin at 808-428-5460.Thanks,Reggie|TASSIN,CATHERINE|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan

368 F4F 1409982300

9348796430 Fitzsimmons,Keshia Anne (407) 406-0721

457 BLACK KNIGHT WAY Vanessa Brown Robert Callahan

368 F4H 9878459715

1513490199 TASSIN,CATHERINE (808) 428-5460

910 RIVERBEND BLVD Reginald Jerome Robert Callahan

2018-06-29T14:44:51.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-29T13:34:07.000-05:00 M-OFF

Obtain final read, turn off meter and lock. Tag for new. Lorie|DONOHUE,JULIE|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

Please call Richard Dotson @ (407) 927-3155 to schedule meter test. Thank you. VanessaB|MURTHY,NALLURU|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 94.0% , meter was not registering properly , medium flow @ 100.0% , maximum flow @ 101.2% , overall 

@ 98.4% , replaced 1" meter after test , went over all results with Richard , also checked irrigation system timer and found it was set with 2 programs ( timer was off ) , program 

368 F64 7392426888

1068354782 Defeo,Brittany (407) 280-3463

103 CLOVER LN Lorie Mayeski Robert Callahan

2018-07-02T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Called customer to answer his questions about cl2 dosaging and water quality , from 2017 CCR.

368 F54 7467763505

7467500000 MURTHY,NALLURU (407) 719-6407

390 VISTA OAK DR Vanessa Brown Shawn Ebert

2018-06-28T15:25:18.000-05:00 TESTMTR

The water was checked at the first hose bib past the meter. The water was clear with no particles. The problem is on the customers side.

368 F4C 5738469598

5739500000 STICKNEY,DOUG (407) 506-6461

655 LONGMEADOW CIR Vanessa Brown Don Hasty

2018-06-29T15:01:05.000-05:00 M-SIO Water Quality

STICKNEY,DOUG - Primary Phone Number: (407) 506-6461 ** Please call Doug he has some questions about the water chlorine levels and other water quality question as 

they are not online yet for me to provide answers. Thank you. VAnessAB|

368 F5H 7468228252

4861240734 Cieszka,Lauren (407) 462-4742

208 ALBRIGHTON CT Sylvia Jackson Dean Cowart

2018-07-02T15:15:16.000-05:00 M-SIO Water Quality

Customer Lauren Cieszka @ 407-462-4742 reporting particles in water. Please check. thanks,|CIESZKA,LAUREN|

2018-07-02T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan

368 F67 7535398116

8926541458 Eagan,Barbara (407) 506-8372

121 BRIDGEWAY CIR Lorie Mayeski Robert Callahan

2018-06-29T08:51:32.000-05:00 M-READ

Obtain read and leave on for new (has applied for service). Lorie|TOLLEY,ROBERT E.|

368 F61 9926283918

0887033267 Roquel,Rachel (407) 760-6059

168 POST AND RAIL RD Ewan Dehnert Robert Callahan

2018-06-29T13:55:34.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|ROQUEL,RACHEL|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

4846928606 Coleman,Scott (315) 886-2335

201 JONESBURY CT David Jones Robert Callahan

2018-06-29T12:59:50.000-05:00 M-READ

Please take read and leave on for new|COLEMAN,SCOTT|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan

455 LONGMEADOW LN Sylvia Jackson Robert Callahan

2018-06-25T15:18:39.000-05:00 M-OFF

|TAYLOR, JAIME ROLLE|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

368 F5K 7612849523

368 F4E 9058247695

3357314500 Kless,Bobbie (216) 314-7100



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2107845283 BARNARD,DONALD (407) 468-9918

1893 E CROWLEY CIR Isabel Ceballos Robert Callahan

2018-06-29T13:27:44.000-05:00 M-READ

READ & LEAVE ON FOR NEW /IC|BARNARD,DONALD|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

118 E CUMBERLAND CIR Gwendolyn Hill Robert Callahan

2018-06-20T12:10:54.000-05:00 M-READ

Turn on for new customer. Customer will be present. Thanks, Gwen|WAKEFILED,SARAH|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Meter was on no leaks

368 F54 8262144025

2018-06-29T11:51:49.000-05:00 M-READ

Please take read and leave on for new|SECURED INVESTMENT LENDING CORP.|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan

368 F5L 5586302706

7970058771 WakeField,Sarah & Sean (407) 902-9092

CRANALL,TANIA - Primary Phone Number: (407) 452-9818 ** Please take final read and leave on for new. Thank you. vanessaB|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan

368 F54 8421522056

8698778923 Pfantz,Yumiko (407) 227-6104

2034 W CROWLEY CIR David Jones Robert Callahan

Read and left on for new Robert Callahan

368 F63 6953337797

8091751827 LAMBERT,AMY (407) 312-9674

1363 N MARCY DR Vanessa Brown Robert Callahan

2018-06-27T09:52:37.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-09-10T19:01:12.000-05:00 MTRBBOX

Broken Meter Box reported by Meter Reader. Lorie.

OPS stating meter needs to be exchanged; please exchange REUSE METER as its not registering any usage at all; contact cust at (407)869-6309/ SASCHA.|

2018-06-30T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Changed meter

368 F63 1295995697

1298210000 GOMEZ,RAQUEL (407) 221-4404

111 SWEETBRIAR BR Batch System John Allman

2018-07-02T16:51:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Replaced 1" meter due to a failed meter test , SME

368 F52 7488414209

7806827198 RICHARDSON,DORIS (407) 869-6309

1147 BELLA VISTA CIR LaSascha Robinson Jordon Campbell

2017-09-06T08:06:31.000-05:00 M-EXCHNG

Read and left on for new Robert Callahan

368 F54 7464317660

7467500000 MURTHY,NALLURU (407) 719-6407

390 VISTA OAK DR Lucity User Shawn Ebert

2018-07-02T12:56:16.000-05:00 M-EXCHNG

Replace 1" meter due to a failed meter test...

368 F68 8426905318

0832741194 KIRSCHENBAUM,SIMONE (407) 271-7722

105 SWEET BAY LN Isabel Ceballos Robert Callahan

2018-06-26T10:58:57.000-05:00 M-READ

READ & LEAVE ON FOR NEW /IC|KIRSCHENBAUM,SIMONE|

2018-07-02T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MR ID: 463550673886, MR REMARK: MS. Changed out 1"meter and washers. Left on and flushed house line. JSM

368 F56 8119092668

8111300000 GUENTHER,ANTHONY (407) 767-8358

1490 RIDGE LAKE CT Batch System Jeff A Metheney

2017-09-24T19:01:22.000-05:00 M-EXCHNG

|

368 F66 4638693731

4630600000 HALL,RICHARD (407) 788-7725

656 RIVERPARK CIR Batch System Jeff A Metheney

2017-12-07T19:01:02.000-06:00 M-EXCHNG

|

2018-06-30T19:01:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

3657710000 POWELL,WILLIAM (407) 862-8973

302 NEEDLES TRL Batch System Andrew R Van Meter

2017-08-20T19:02:18.000-05:00 M-EXCHNG

MR ID: 365625630436, MR REMARK: MS

2018-06-30T19:02:00.000-05:00 2018-01-17T00:00:00.000-06:00 Completed

exchanged meters. ARVM.

114 OAKLEY CT Batch System John Allman

2017-10-22T19:05:01.000-05:00 MTRBBOX

|

2018-06-30T19:05:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

MR ID: 311903199980, MR REMARK: BB. Changed meter box

368 F5L 3652275642

2018-06-30T20:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

MR ID: 554097510247, MR REMARK: BB replaced meter lid

368 F5I 3127771452

1020371426 WILKERSON,SUSAN (407) 402-1249



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4447762634 DIAZ,JARED (407) 401-6555

216 ALBRIGHTON CT Batch System

2017-09-20T19:01:00.000-05:00 M-REREAD

112 WOODBRIDGE RD Batch System Tony Goes

2017-09-10T19:01:12.000-05:00 M-EXCHNG

MR ID: 017109069559, MR REMARK: MS.|

2018-06-30T19:01:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Installed new meter ran ten gallons through new meter no leaks tg meter was installed 1 month ago never put in CBC

368 F5H 5705909155

2017-11-06T19:01:00.000-06:00 M-EXCHNG

|

2018-06-30T19:01:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

MR ID: 726821571854, MR REMARK: GF. Checked meter, working properly, looks new

368 F67 0171902933

0526355224 Conner,Melanie (407) 664-4714

|

2018-06-30T19:01:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

MR ID: 186891651131, MR REMARK: GF. Changed out 1" meter and washers. Flushed house line and left on. JSM

368 F4G 0476034418

0478410000 MATHIAS,CHARLES H (407) 862-1766

400 MAGNOLIA OAK DR Batch System Jordon Campbell

2018-06-30T19:01:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

MR ID: 811804103022, MR REMARK: GF. Changed out 1"meter and washers. JSM

368 F67 1868779179

1867500000 BROTMAN,LESTER M (407) 491-7375

276 SPRINGSIDE RD Batch System Jeff A Metheney

2017-09-10T19:01:12.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-09-12T19:01:02.000-05:00 MTRBBOX

|

2018-06-30T19:01:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

MR ID: 061329856530, MR REMARK: BB Replaced meter box and lid. JSM

368 F61 5084739785

8081446877 PANORA,WILLIAM (407) 462-7726

215 SLADE LN Batch System Jeff A Metheney

2018-06-30T19:01:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

MR ID: 562463913311, MR REMARK: BB. Found nothing wrong with meter box. Took meter read. JSM

368 F4E 0619622946

3535189295 TORRES,CARLOS (786) 303-0285

2643 BENT HICKORY CIR Batch System Jeff A Metheney

2017-10-03T19:01:01.000-05:00 MTRBBOX

MR ID: 023244799554, MR REMARK: BB. Replaced meter box and lid. Also installed 12" meter riser. JSM

368 F4H 5624737115

4613992607 BAK,ALEX (407) 921-2370

814 RIVERBEND BLVD Batch System Jeff A Metheney

2017-11-06T19:01:00.000-06:00 MTRBBOX

|

368 F5K 5125397936

5127700000 PITZER,TIMOTHY E (407) 702-4934

228 DUNCAN TRL Batch System Jeff A Metheney

2017-09-20T19:01:00.000-05:00 MTRBBOX

|

2018-06-30T19:01:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

2018-06-30T19:01:00.000-05:00 2018-06-30T00:00:00.000-05:00 Completed

Reread meter read 4485340 gl..



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MR ID: 830268989290, MR REMARK: BB. Replace meter box

368 F5H 0308250845

0049721742 Quinn,Edward (407) 310-4994

121 LUDLOW DR Batch System John Allman

368 F61 8306074020

8304600000 FISCHER,GARY (321) 332-4291

1067 EDENS GATE CT Batch System John Allman

2017-09-12T19:01:02.000-05:00 MTRBBOX

|

2018-06-30T19:01:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

7368960439 SABAL POINT COMMUNITY 

SERVICES ASSOC.

(407) 788-6700

397 GOLF COURSE MAINT BLDG Batch System Jefferey S Metheney

2017-11-06T19:01:00.000-06:00 MTRBBOX

MR ID: 431070260162, MR REMARK: BB

2018-06-30T19:01:00.000-05:00 2018-02-15T00:00:00.000-06:00 Completed

Removed and replaced broken meter box & lid.  JMSR

90 WISTERIA DR Batch System Jeff A Metheney

2017-09-10T19:01:12.000-05:00 MTRBBOX

|

2018-06-30T19:01:00.000-05:00 2018-03-07T00:00:00.000-06:00 Completed

MR ID: 070689134914, MR REMARK: BB. Replaced meter box lid & took meter read. JSM

368 F4E 9949558880

|

2018-06-30T19:01:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

MR ID: 229165913489, MR REMARK: BB. Found no trouble with box. JSM

368 F67 4612239719

9648381282 SEWELL,MICHAEL (407) 496-2441



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4724945311 CORNELL,MELANIE M (407) 341-4128

111 AUTUMN DR Batch System John Allman

102 BEAUFORT DR Batch System John Allman

2017-09-20T19:01:00.000-05:00 MTRBBOX

|

2018-06-30T19:01:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

MR ID: 195301542891, MR REMARK: BB. Replaced meter box lid

368 F68 0366979060

2017-09-20T19:01:00.000-05:00 MTRBBOX

|

2018-06-30T19:01:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

MR ID: 399473625406, MR REMARK: BB. Replaced meter box lid

368 F5I 1958147200

2642475811 LINCOLN,SHARON (863) 651-5866

|

2018-06-30T19:01:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

MR ID: 534247890779, MR REMARK: BB. Changed meter box lid

368 F5H 0318725942

7775969985 HALL,JOSEPH (407) 509-7311

102 BEDALE CT Batch System John Allman

2018-06-30T19:01:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

MR ID: 481966012447, MR REMARK: BB.replaced meter lid

368 F63 8944142913

8943310000 CHERNAULT,DAVID (407) 312-3710

121 MARCY BLVD Batch System John Allman

2017-09-10T19:01:12.000-05:00 MTRBBOX

2017-09-20T19:01:00.000-05:00 MTRBBOX

|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|

2018-06-30T19:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

MR ID: 089146725325, MR REMARK: GF. Changed out 5/8" meter. Also installed a 12"meter riser. Flushed house line and left on. JSM

368 F5G 5629564786

9794559925 Palcowski,Vicki (407) 252-7413

2018-06-30T19:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

MR ID: 720093649925, MR REMARK: ML. Did not change meter out. Nothing wrong with meter. There is a leak on customer side. Made contact with customer and left meter 

on. JSM

368 F4H 0894444497

0138086646 PARENTE,GUILHERME (407) 579-1711

730 RIVERBEND BLVD Batch System Jeff A Metheney

2017-09-06T19:00:54.000-05:00 M-EXCHNG

MR ID: 124937123271, MR REMARK: BB. Replaced meter box

368 F55 7450082713

7459300000 GOGIOIU,SERBAN (407) 833-9305

2210 EARLEAF CT Batch System Jeff A Metheney

2017-09-25T19:00:54.000-05:00 M-EXCHNG

Roxana would like to be notified when the meter exchange will take place. Contact # 407-619-1990

368 F63 1063011230

6813739443 BUEHNER,ELAINE (908) 930-3008

110 STONEY RIDGE CT Batch System John Allman

2017-09-10T19:01:12.000-05:00 MTRBBOX

|

2018-06-30T19:01:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

2017-10-12T19:01:00.000-05:00 MTRBBOX

|

2018-06-30T19:01:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

MR ID: 246428147001, MR REMARK: BB.replaced meter lid



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Changed out 1" meter and washers.  JMSR

368 F5G 8444362362

8447110000 GAST,SHARON (407) 862-2221

368 F5M 4273959378

4271010000 BREWER,CHARLOTTE W (407) 774-6076

129 TRAFALGAR PL Batch System Jefferey S Metheney

2017-09-19T19:00:53.000-05:00 M-EXCHNG

MR ID: 427054484095, MR REMARK: MS

2018-06-30T19:00:00.000-05:00 2018-01-25T00:00:00.000-06:00 Completed

5171770641 VARGAS,MARTHA (786) 493-2899

284 NEW WATERFORD PL Batch System Jeff A Metheney

2017-09-19T19:00:53.000-05:00 M-EXCHNG

|

2018-06-30T19:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

MR ID: 759501002068, MR REMARK: GF. Replaced 5/8"meter and coupling. JSM

561 DARBY WAY Batch System Jeff A Metheney

2017-08-21T19:00:55.000-05:00 M-EXCHNG

|

2018-06-30T19:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

MR ID: 369039195769, MR REMARK: MS. Changed 5/8" meter and washers. Flush house line and left on. JSM

368 F5M 7598861999

2017-10-19T19:00:57.000-05:00 M-EXCHNG

|

2018-06-30T19:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

MR ID: 562362746300, MR REMARK: GF. Changed out 1" meter and washers. Flushed house line and left on. JSM

368 F5F 3695152533

2985825257 PUGLIARES,JOSEPH (407) 448-4090

3953 COVERLY CT Batch System Jeff A Metheney



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

366 NEEDLES TRL Batch System Jordon Campbell

2017-09-19T19:00:53.000-05:00 M-EXCHNG

|

2018-06-30T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

MR ID: 519844206000, MR REMARK: MS. Checked meter, working perfectly, no leaks

368 F5I 8475390492

2017-08-21T19:00:55.000-05:00 M-EXCHNG

|

2018-06-30T19:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

MR ID: 060064694966, MR REMARK: GF. Changed out meter no leaks. Ja

368 F5L 5196411889

6007087373 DALLES,TARA (321) 239-2389

|

2018-06-30T19:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

MR ID: 365404555291, MR REMARK: MS. Meter is working fine reading is showing consumption

368 F5K 0604985080

0607810000 GRAFTON,PATRICIA B (407) 924-6473

320 DORCHESTER CT Batch System John Allman

2018-06-30T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

MR ID: 979278164406, MR REMARK: MS. Changed our meter no leaks

368 F5L 3657137060

3657710000 POWELL,WILLIAM (407) 862-8973

302 NEEDLES TRL Batch System John Allman

2017-11-19T19:00:57.000-06:00 M-EXCHNG

3979 LANCASHIRE LN Batch System John Allman

2017-11-19T19:00:57.000-06:00 M-EXCHNG

|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|

2018-06-30T19:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

MR ID: 347372829881, MR REMARK: GF. Exchange meter new meter number 18655429. Old meter read 1345760.

368 F4H 4862525348

2018-06-30T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

MR ID: 013147827415, MR REMARK: GF. Exchange old meter 015092651 with a reading of 1272160 for the new meter which is 18961933 with a reading of 10.

368 F5G 3470190541

3475210000 SLOCUM,DAVID A (407) 788-7559

3939 COVERLY CT Batch System Ryan Corey

2017-10-19T19:00:57.000-05:00 M-EXCHNG

MR ID: 883426072956, MR REMARK: GF. Meter changed out.

368 F66 0134002258

0138400000 BLAKELY,KIMBERLY S (407) 862-2492

2154 WOODBRIDGE RD Batch System Ryan Corey

2017-09-07T19:00:58.000-05:00 M-EXCHNG

|

368 F4J 8831332063

8832400000 STEVENS,KATHLEEN (407) 247-3896

212 PALMETTO CONCOURSE Batch System Ryan Corey

2017-09-06T19:00:54.000-05:00 M-EXCHNG

|

2018-06-30T19:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

8475610000 VARGAS,MARGOT (407) 535-0262

1111 W WEKIVA TRL Batch System Kevin Cooper

2017-08-21T19:00:55.000-05:00 M-EXCHNG

2018-06-30T19:00:00.000-05:00 2018-02-05T00:00:00.000-06:00 Completed

MR ID: 625744139474, MR REMARK: MS



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 380598079578, MR REMARK: BB. Replaced meter box lid

368 F64 4289038530

4286600000 SASIC,PETAR (407) 923-1945

105 CLOVER LN Batch System John Allman

2017-09-07T19:00:58.000-05:00 MTRBBOX

|

2018-06-30T19:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

2833979249 FROEMMING,FELICIA (407) 949-7406

127 COUNTRYSIDE DR Batch System John Allman

2017-09-06T19:00:54.000-05:00 MTRBBOX

|

2018-06-30T19:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

MR ID: 182480377740, MR REMARK: BB. Fixed meter box

988 STONE CREEK CT Batch System Jeff A Metheney

2017-09-06T19:00:54.000-05:00 MTRBBOX

|

2018-06-30T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

MR ID: 454398465693, MR REMARK: BB. Changed out double meter box. JSM

368 F4J 1827287308

2017-10-05T19:00:55.000-05:00 M-EXCHNG

|

2018-06-30T19:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

MR ID: 486478257170, MR REMARK: MS.installed new meter ran ten gallons through new meter no leaks tg this meter was installed two weeks ago tg

368 F4H 1460456611

2291608065 Moshkovitz,Orit (718) 431-5905

8460025819 SHALLS,JOAN D (321) 277-0441

103 COVE LAKE DR Batch System



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

486 WINDING CREEK PL Batch System Tony Goes

2017-09-05T19:00:57.000-05:00 MTRBBOX

|

2018-06-30T19:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

MR ID: 875953067054, MR REMARK: BB. Replaced meter box no leaks tg

2017-09-05T19:00:57.000-05:00 MTRBBOX

|

2018-06-30T19:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

MR ID: 604483794376, MR REMARK: BB.replaced meter box no leaks tg

368 F4C 8752294322

8754410000 BEHR,GLENN (407) 788-6977

LANE,BARRY|

2018-06-30T19:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

MR ID: 981017162480, MR REMARK: BB.replaced box no leaks at service tg

368 F4C 6045843046

6044410000 PALSULE,ANJALI N (407) 332-8013

498 WINDING CREEK PL Batch System Tony Goes

2018-06-30T19:00:00.000-05:00 2017-12-29T08:00:00.000-06:00 Completed

MR ID: 743811422792, MR REMARK: BB - box is not broken.AH

368 F64 5416084081

5415610000 LANE,BARRY (407) 782-6656

4 KATRINA COVE Batch System Tony Goes

2017-09-07T19:00:58.000-05:00 MTRBBOX

368 F65 3581475923

1129145387 CENTENO,ISIS (407) 272-2410

1219 ROXBORO RD IRRG Batch System John Marinelli

2017-09-07T19:00:58.000-05:00 MTRBBOX



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

SA set up in error by CSR

2018-06-30T18:00:00.000-05:00 Completed

2018-06-30T18:00:00.000-05:00 Completed

368 6890550893

3406310640 Reiche,Brian (202) 384-7968

879 CUTLER RD Jacqueline Chandler

2018-06-14T08:33:40.000-05:00 M-OFF

MR ID: 923152980061, MR REMARK: BB   replaced  lid on box   van meter

368 6890550893

3406310640 Reiche,Brian (202) 384-7968

879 CUTLER RD Jacqueline Chandler

2018-06-14T08:33:40.000-05:00 M-OFF

SA set up in error by CSR

368 F5F 9239647355

9230300000 SWEETWATER OAKS 

HOMEOWNERS ASSOC

(407) 862-5606

MIAMI SPRINGS RD/WEKIVA SPRINGS RD 

IRRIG

Batch System

2017-08-21T19:00:55.000-05:00 MTRBBOX

2018-06-30T19:00:00.000-05:00 2018-02-10T00:00:00.000-06:00 Completed

3156091847 Lockey,Bronwyn (407) 435-4686

652 N LONGVIEW PL Batch System Tony Goes

2017-09-05T19:00:57.000-05:00 MTRBBOX

|

2018-06-30T19:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

MR ID: 917131724065, MR REMARK: BB.replaced meter box no leaks tg

368 F4E 0766100888



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5H 6384968171

1623261942 COOMBE,AMI (407) 575-3093

101 BEDALE CT Vanessa Brown Greg Liggons

2018-06-28T07:34:11.000-05:00 CHK STAT

Please check status of property. Thank you. VanessaB|SOLIS,MICHAEL|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

8187300000 POSTMASTER

920 WEKIVA SPRINGS ROAD Pennye Merthie Greg Liggons

2018-06-28T14:07:29.000-05:00 CHK STAT

Check premise to make sure business is not occupied. Have customer contact customer service there has not been a payment on the account since 02-02-2015. Thanks 

Pennye|POSTMASTER|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Tagged door to call office gl business is occupied

180 TOLLGATE BR Joanna Sanders John Allman

2018-03-01T17:40:20.000-06:00 MTRBBOX

MR ID: 368509690144, MR REMARK: BB.|LOUGHRAN JR,LEO

2018-06-30T00:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Replaced meter box

368 8180141558

2018-06-14T08:33:40.000-05:00 M-OFF

SA set up in error by CSR

2018-06-30T18:00:00.000-05:00 Completed

368 F61 5235421947

5230510000 LOUGHRAN JR,LEO (407) 332-7828

368 6890550893

3406310640 Reiche,Brian (202) 384-7968

879 CUTLER RD Jacqueline Chandler



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

701 FOX VALLEY DR Sylvia Jackson Robert Callahan

2018-06-25T08:58:38.000-05:00 M-ON

Please take read and leave on for new customer Joanne Paschal @ 407-616-3552 thanks. 7/2/2018- Joanne called in to report low water pressure . Pending FA from 6/29/18. 

customer is home. Brittany nv|PASCHAL,JOANNE|

2018-06-29T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

2018-06-29T13:21:09.000-05:00 M-ON

Customer present for turn on. Sent email to dispatch/Josie, Isabel. Thanks Pennye|CIESZKA,LAUREN|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Reconnected service and took read. JSM

368 F4G 8039293028

8267003251 Maloney,Vance (407) 310-5030

If possible can a tech be sent back out today to turn on the customers service instead of Monday 7/2/18.Christopher Queen at 850-420-

9010.Thanks,Reggie|QUEEN,CHRISTOPHER|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Turned on

368 F5H 7468522236

4861240734 Cieszka,Lauren (407) 462-4742

208 ALBRIGHTON CT Pennye Merthie Jeff A Metheney

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Tagged and turned off meter 338160

368 F4H 5672649781

1568593077 QUEEN,CHRISTOPHER (850) 420-9010

855 SWEETWATER ISLAND CIR Reginald Jerome Greg Liggons

2018-06-29T11:30:50.000-05:00 M-ON

House is occupied tagged gl

368 F5H 7248298897

2761920042 Demers,Brian (786) 423-4591

104 W WYNDHAM CT Jerrie Hoffman Greg Liggons

2018-06-21T12:18:55.000-05:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV|MILAJECKI,TOM|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: GREENE,KAREN - Primary Phone Number: (407) 312-7092 ** Please check meter for lever needing repairs. Plumber could not turn off and says it is frozen in the position it is 

in. Thank you. VAnessaB|

2018-06-29T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Made contact with customer. Operated valve at meter. No trouble found. Left meter on and took read. JSM

368 F5H 3378802741

3374500000 GREENE,KAREN (407) 312-7092

111 HOLDERNESS DR Vanessa Brown Jeff A Metheney

2018-06-28T14:37:53.000-05:00 M-SIO Repair/Replace Meter Box

Start read 266480 gl

368 F5F 2303630372

8758026355 Ballard,Eugene (910) 527-4407

112 KILKENNY CT Courtney Cleveland Jeff A Metheney

2018-06-29T08:59:01.000-05:00 M-SIO General Investigation

Eugene called and stated he is attempting to shut the water off temporarily but shut off valve is stuck and will not turn off . Please assist Eugene 910-527-

4407|BALLARD,EUGENE|

368 F4F 2709708701

8148094969 KING,JILL (407) 223-1268

349 N SHADOWBAY BLVD Jennifer Akers Greg Liggons

2018-06-22T15:05:25.000-05:00 M-READ

Please take a reading and start for new. Jill can be reached at 407-223-1268. Thanks Jen|KING,JILL|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

7080567381 JONES,ERIKA (321) 277-4717

108 W YORK CT Reginald Jerome Greg Liggons

2018-06-28T12:02:47.000-05:00 M-READ

Take final read for previous customer.Turn on for new customer.Erika Jones at 321-277-4717.Thanks,Reggie|JONES,ERIKA|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Start stop leave on 4844290 gl

Turned on no leaks Robert Callahan

368 F5H 5867349610



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4H 5676275373

1568593077 QUEEN,CHRISTOPHER (850) 420-9010

855 SWEETWATER ISLAND CIR Shonte Campbell Greg Liggons

2018-06-20T09:24:34.000-05:00 M-OFF

|WITTAN,ADAM|

4861240734 Cieszka,Lauren (407) 462-4742

208 ALBRIGHTON CT Linette Orengo Greg Liggons

2018-06-25T08:44:51.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Shawn can be reached at 407-694-7613. (Linette-FL 6/25/18)|FOUREZ,SHAWN|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Tagged and turned off for new 1495710 gl

525 PRESTON RD David Jones Shawn Ebert

2018-06-21T12:31:56.000-05:00 TESTMTR

Customer (Zoila Rodriguez @ 407 260 6789) would like meter test b/c of high read/usage that she disagrees with. Thank you|RODRIGUEZ,ZOILA|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.57% , low flow @ 97.0% , medium flow @ 99.0% , maximum flow @ 99.7% , went 

over all findings with Zoila and all possible causes for higher usage , read : 116029 , SME

368 F5H 7466908714

2018-06-28T10:35:03.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|BOZARD,JOHN W|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Hung door tag gl

368 F62 4388368122

4383510000 RODRIGUEZ,ZOILA (407) 260-6789

2018-06-29T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Made contact with customer. Operated curb stop valve with no trouble. Left meter on and took read. JSM

368 F53 0720760000

3723202913 MEDINA,GRISLEIMY (321) 368-1608

2780 CITRON DR Kylie Crowley Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

601 LONGMEADOW CIR Shonte Campbell Greg Liggons

2018-06-28T12:56:38.000-05:00 M-READ

2018-06-14T14:55:45.000-05:00 M-ON

Please take start read and leave on. Someone will be present. Thanks|HERNANDEZ,JACQUELINE|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Meter on took read 2470704 gl

368 F4C 8600956041

1112088289 West,James (954) 873-9975

*WAIVER E-FILE** Tere ph# 407-715-2652 (Linette-FL 6/28/18)|GPS REALTY AND PROPERTY MANAGEMENT|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Turned on meter read 788846 gl

368 F4D 2578184621

9379818956 Hernandez,Jacqueline (407) 234-6918

343 W HORNBEAM DR Zakia Bouldin Greg Liggons

2018-06-29T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Turned meter off hung door tag

368 F5H 6447116787

7650683785 Moring,Stephanie (407) 284-9991

103 DONNINGTON CT Linette Orengo Greg Liggons

2018-06-28T14:40:23.000-05:00 M-ON

Final tagged door turned off for new 258490 gl

368 F63 6499766522

8200979885 Jeter,Danielle (517) 802-8300

126 DES PINAR LN Batch System Ryan Corey

2018-07-02T09:00:12.000-05:00 M-OFF

|SIMMONS,JOHN|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Start read leave on 585260 gl

368 F5I 7324114294

4416751624 CROWN,JOHN (407) 951-2552

1106 CAMBRIDGE CT Shonte Campbell Greg Liggons

2018-06-28T07:53:43.000-05:00 M-READ

Start stop 4943380 gl

368 F4J 2355810812

9299093120 EGGARS,KATHLEEN M (407) 862-0204

401 BLUE LAKE DR Josephine Krell Greg Liggons

2018-06-22T07:35:54.000-05:00 M-READ

Take start read and leave on for new-Josie|EGGARS,KATHLEEN M|

368 F4C 0765945550

6982015068 BANJANIN,REED (407) 456-2092

418 TWISTING PINE CIR Shanika Simmons Greg Liggons

2018-06-12T10:09:53.000-05:00 M-READ

Take final read and leave on for new. Shanika|BANJANIN,REED|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

4417510168 DO,NGHIA (321) 946-9171

478 LONGMEADOW LN David Jones Greg Liggons

2018-06-26T07:40:16.000-05:00 M-READ

Please take read and leave on for new|ABSOLUTE REALTY GROUP, LLC|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Start stop read 3575580 gl

Please take final read and leave on for new - SHonte|TURNER,JASMINE|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Start stop read 4822520 gl

368 F4E 1076587971



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5L 2718586895

2714600000 KROT,CARL H (407) 595-2530

130 E COTTESMORE CIR Carl Crutchfield Kevin Cooper

4510488520 Whaley,Morgan (321) 536-2579

153 WISTERIA DR Shonte Campbell Robert Callahan

2018-06-29T12:24:43.000-05:00 M-READ

Please take final read and leave on for new customer - Shonte|KIRSCHENBAUM,MICHAEL|

2018-06-29T18:00:00.000-05:00 2018-07-29T00:00:00.000-05:00 Completed

Read and left on Robert Callahan

102 RIVERBEND BLVD Tina Richardson Greg Liggons

2018-06-28T07:42:30.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|KUYKENDALL,ERIN|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Final leave on 819280 gl

368 F67 6695785386

2018-06-28T10:10:22.000-05:00 M-READ

Take final read and leave on for new. Shanika Patel Kalpesh-407-773-4771.|PATEL,KALPESH|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Start read leave on 458130 gl

368 F4G 2204969874

4458205276 Simon,Peter (561) 662-8810

Please take final read and leave on for new - Shonte|BOWMAN,RICHARD|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Start stop read 198470 gl

368 F62 5450610658

7496748369 Flores,Jacob (773) 571-6163

176 WILLOW CREEK CV Shanika Simmons Greg Liggons



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:312 COBLE DR Jennifer Akers Greg Liggons

2018-06-28T10:26:32.000-05:00 M-ON

Service disconnect due to payment error. Please restore service as soon as possible. This is a pediatric center. Shanika Danessa Kerschen-407-513-3079|PEDIATRIC 

PAVILION|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Turned on meter gl

368 F5J 5392575931

2175918083 STEWART,MARIANNA (407) 463-1865

Please take final read, lock and tag for new to apply. If necessary Anita can be reached at 321-297-1533. (Linette-FL 6/27/18)|PASCHAL,JOANNE|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Tagged and turned off 324370 gl

368 F63 1913798520

1918210000 PEDIATRIC PAVILION (407) 513-3000

112 SWEETBRIAR BR Shanika Simmons Greg Liggons

2018-06-29T10:54:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Reread meter no leaks 3081150 gl

368 F4G 8031489490

8267003251 Maloney,Vance (407) 310-5030

701 FOX VALLEY DR Linette Orengo Greg Liggons

2018-06-27T08:59:48.000-05:00 M-OFF

CFT replaced broken section of 2 inch water main at the corner of East Cottesmore and N. Hunt Club Blvd. in front of 130 E Cottesmore that was damaged by boring crew... 

KEV

368 F66 3402493085

3403400000 BROWN,LLOYD (321) 277-2698

364 WOODSTEAD CIR Shonte Campbell Greg Liggons

2018-06-28T10:54:38.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Christine can be reached at 321-277-2698 - Shonte|BROWN,LLOYD|

2018-07-09T12:30:11.000-05:00 M-SIO Lawn Repair for Water Breaks

Cust states that due to a maine water break a whole dug by us still remains in his yard and has not been repaired. Can we contact the cust to advised of timing of repair. Cust 

contact Carl #(407) 595-2530/carl|KROT,CARL H|

2018-06-29T15:42:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Turned on meter 544770

368 F63 8412700910

6411581595 LOPEZ,DAWN (407) 733-7900

Turned on meter 1966170 gl

368 F63 8417171109

6411581595 LOPEZ,DAWN (407) 733-7900

111 WILLOW TREE LN Josephine Krell Greg Liggons

2018-06-28T10:36:41.000-05:00 M-RECON

Please reconnect customer will be present-Josie|COSMOPOLITAN PROPERTIES INC|

368 F4H 0796487917

6649846018 MCGARRY,SHANE (407) 782-8708

708 RIVERBEND BLVD Karon Hinchcliffe Greg Liggons

2018-06-28T12:22:54.000-05:00 M-RECON

Please reconnect ****signed tag on door*** Thanks Karon|POCOLO LLC|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

9995014482 Mallette,Christine (407) 970-6969

1742 RUTLEDGE RD Pennye Merthie Greg Liggons

2018-06-19T13:37:27.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|MALLETTE,CHRISTINE|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Start stop leave on 6852550 gl

2018-06-22T14:31:49.000-05:00 M-READ

Please take a reading and start for new. Marianna can be reached at 407-276-7051. Thanks Jen|STEWART,MARIANNA|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Start read leave on 1403120 gl

368 F55 4338406199



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F52 0174839743

5485202825 Mazzoni,Kristian (407) 749-3083

4325191090 MARSHALL,ALTHIA (917) 593-8886

243 S SHADOWBAY BLVD Sandra Soto Greg Liggons

2018-06-27T14:11:18.000-05:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra|CULVER,JOYCE S|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Tagged and turned off meter

210 W SWEETWATER CREEK DR Shonte Campbell Greg Liggons

2018-06-12T09:30:06.000-05:00 M-OFF

|KNUDSEN,DANE|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Tagged and turned off 156700 gl

368 F4F 6400162388

2018-06-27T19:06:57.000-05:00 M-CUT

|PEDIATRIC PAVILION|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Tagged and turned off 1162330 gl

368 F4J 7631366746

6628484560 BODOH,WENDY (321) 961-6744

|COSMOPOLITAN PROPERTIES INC|

2018-06-28T19:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Tagged turned off 544770 gl

368 F63 1914737839

1918210000 PEDIATRIC PAVILION (407) 513-3000

112 SWEETBRIAR BR Batch System Greg Liggons

111 WILLOW TREE LN Batch System Greg Liggons

2018-06-27T19:06:57.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-27T15:03:45.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber|THOMPSON,JEAN|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Start stop leave on 2006450 gl

368 F5G 6011465718

Please take final read and leave on for new - Shonte|KUCHCINSKI,ROBERT|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Start stop leave on 390800 gl

368 F5K 6541828253

0377718713 Madole,Matthew (407) 491-8684

120 HABERSHAM DR Amber Melendez Greg Liggons

2018-06-28T18:00:00.000-05:00 Completed

368 F55 9636162939

5254025427 Kuchcinski,Robert (386) 562-6069

1204 KUMQUAT CT Shonte Campbell Greg Liggons

2018-06-27T08:46:09.000-05:00 M-READ

Turned on read 550040 gl

368 F62 6079300790

1881778137 Alvarez,Maria (407) 952-8766

530 CORNWALL CT Batch System

2018-07-19T09:00:16.000-05:00 M-ON

1511 KENLYN DR Zakia Bouldin Greg Liggons

2018-06-26T10:05:44.000-05:00 M-ON

Please take start read and turn on for new customer Kristian 407-749-3083. Customer present Thanks|MAZZONI,KRISTIAN|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-27T20:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door 6207050 gl

368 F4J 2285492776

Reread meter no leaks 3831820 gl

368 F66 1248787259

0663138789 RUSSO,WILLIAM J (321) 331-6090

100 SPRINGSIDE CT Crystal Woolard Greg Liggons

2018-06-26T10:39:11.000-05:00 HIBILL

Please take read and check for leak. Please tag door with results. Thanks, Crystal|RUSSO,WILLIAM J|

368 F66 9851060458

9855700000 ZAMORE,GAYLE (407) 774-0206

2088 BILTMORE PT Carl Crutchfield Greg Liggons

2018-06-27T11:41:46.000-05:00 HIBILL

Cust complained of High bill, can we please re-read meter, check for leaks, and hand a door tag with the results - Cust contact - Gayle 407-774-0206 or 407-461-

9950/Carl|ZAMORE,GAYLE|

2018-06-28T11:41:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

9511293743 Nguyen,Hai Anh (407) 575-2433

121 FOREST PARK CT Shonte Campbell Robert Callahan

2018-06-12T11:23:17.000-05:00 M-READ

|NGUYEN,HAI ANH| Checked with Ferri about this address and found that even though it is an empty lot there is a meter. According the notes in the legacy system back when 

the meter was set, it should be located along the back tree line between the houses on Lakay Pl.

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Read meter the meter is off Robert Callahan

175 DURHAM PL Pennye Merthie Greg Liggons

2018-06-08T10:13:05.000-05:00 M-READ

|THOMAS,CARLOS|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Start read leave on 448650 gl

368 F53 5816548463

1759974372 Thomas,Carlos (407) 716-7339



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4255576250 SAPORITO,JOHN E (321) 303-9595

110 BRIER PATCH CT Isabel Ceballos John Allman

2018-06-26T13:52:55.000-05:00 M-SIO Water Miscellaneous Complaint

Customer said his plumber told him valve at meter doesn't shut water all the way, please check oust. John Saporito 407-951-9598 /ic|SAPORITO,JOHN E|

2018-06-27T20:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Exercised curb stop and lubed valve is working fine

176 S MONTEREY ISLE Gwendolyn Hill Greg Liggons

2018-06-26T15:48:54.000-05:00 M-RECON

Mr. David Williams requesting to reconnect service customer will leave tag on the door. Customer phone number 410-908-3638. Thanks, Gwen|WILLIAMS,DAVID|

2018-06-27T20:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Unlocked meter read 2448350 gl

368 F64 3191833741

2018-06-26T15:40:41.000-05:00 M-ON

Ms Flesher 407-765-1598 present for turn on. Sent email to dispatch/Isabel. Thanks Pennye|MARION,KEITH|

2018-06-27T20:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Turned on meter 6/26/18 gl

368 F4F 2124459153

4942412858 Williams,David (410) 908-3638

Please m/on, Take a start read and leave on for new. waiver on file Home Pro Properties 407-562-1208. Thanks Brittany nv|HOME PRO PROPERTIES|

2018-06-27T20:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Start read leave on 32030 gl

368 F4J 2602470366

9586452503 MARION,KEITH (407) 376-1930

700 CROOKED OAK CT Pennye Merthie Greg Liggons

5493170794 Taboada,Dieter (407) 274-2202

170 PALMETTO CT Brittany Warembourg Greg Liggons

2018-06-15T15:26:58.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-26T12:36:32.000-05:00 M-ON

Please turn on and take start read. ** WAIVER SIGNED AND ON DOOR ** Thank you, Ewan|HOLLANDER,MATTHEW|

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Turned on meter 443400 gl

Take final read and lock meter. Tag door for new to apply. Shanika|HOOVER,DEBRA|

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Final read turned off meter 1607030 gl

368 F4I 2792158287

6822909567 Hollander,Matthew (407) 488-2463

400 MEADOW LN Ewan Dehnert Greg Liggons

2018-06-27T20:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 93.0% , meter was not registering properly , medium flow @ 99.0% , maximum flow @ 99.2% , went over 

all findings with Mrs. Yankowich , customer stated that the irrigation system controller was along with all the electronics hit by a lightning strike , which caused irrigation system 

368 F67 9967445581

0395268854 Paradise,Nathalia (407) 663-8398

236 SPRINGSIDE RD Shanika Simmons Greg Liggons

2018-06-25T12:46:13.000-05:00 M-OFF

Fixed 1in poly leak

368 F67 4466284045

4467300000 YANKOWICH,EDWARD (407) 774-0171

307 WILD OLIVE LN Pennye Merthie Shawn Ebert

2018-06-12T13:50:31.000-05:00 TESTMTR

Call customer to schedule meter test; Mrs. Yankowich 407-252 0816. Thanks Pennye|YANKOWICH,EDWARD|

368 F4F 2478783576

9774450036 GIBSON,BRIAN (407) 754-7676

2863 SPYGLASS CV Reginald Jerome John Allman

2018-06-27T10:53:21.000-05:00 M-SIO General Investigation

Customer called to say that there is water leaking from the water meter into the street.The water meter is located in between his home and his neighbors home.Mr. Brian Gibson 

at 407-754-7676.Thanks,Reggie|GIBSON,BRIAN|

2018-06-27T20:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

meter working shows consumption

Took reading left on

368 F56 5607783511

5604410000 ARLINGTON PARK (407) 782-8450

IBIS/MARKHAM WOODS/IRRIG Kimberly Bennett John Allman

2017-11-30T14:11:50.000-06:00 M-SIO General Investigation

Please verify if old meter need to be changed out not calculating usage. Kim.

368 F62 1861100426

7427090245 Francis,Claudia (510) 757-6583

625 SWEETBRIAR BR Ewan Dehnert John Allman

2018-06-27T09:14:42.000-05:00 M-READ

Please take start read and leave on. Thank you! Ewan|FRANCIS,CLAUDIA|

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

1309798842 Miller,Les (321) 231-6147

810 SWEETWATER CLUB BLVD Roslyn Lide-Miller Greg Liggons

2018-06-26T14:31:01.000-05:00 M-READ

Take final read and leave on for new. Les Miller 321-231-6147.........Thanks, Roslyn|MILLER,LES|

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Final read leave on 1001240 gl

3950 COVERLY CT Whitney Stewart Greg Liggons

2018-06-26T09:18:28.000-05:00 M-READ

Take final read and leave on for new customer. Thanks Whitney|GUNNELS,KRISTA|

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Start stop read 198340 gl

368 F51 4346587310

368 F5G 9295162159

9507376488 GUNNELS,KRISTA (321) 948-0947



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7458623993 COLE,BRUCE (407) 260-7800

709 RIVERBEND BLVD Isabel Ceballos Greg Liggons

2018-06-25T08:18:28.000-05:00 HIBILL

RE-READ METER AND VERIFY IF LAST READING WAS CORRECT, TAG DOOR OR SEE CUSTOMER. KATHEREEN COLE 407-260-7800 /IC|COLE,BRUCE|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

3965 LANCASHIRE LN Jerrie Hoffman Greg Liggons

2018-06-25T15:33:51.000-05:00 HIBILL

Please re-read meter & check for leaks. Customer aware of new rates, but is disputing the use on the new bill. Denies any leaks or extra use - Thanks, Jerrie 

NV|DEGLAS,PAULA J|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Reread meter no leaks 198540 gl

368 F4H 1532239924

2018-06-27T14:05:14.000-05:00 HIBILL

Re-read meter and check for leak. Speak with customer or tag door if no one home. Freeda called complaining of high bill. Their water usage is erratic so it's hard to say they 

have a leak but she escalated three times demanding we check for a leak. Freeda can be reached at 407-810-2750.|BOWERS,CLAUD|

2018-06-27T14:05:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Re read meter customer has a small leak on her side tagged door to let her know

368 F5G 2404591267

2408110000 DEGLAS,PAULA J (516) 527-2758

Replace meter due to a failed meter test...

2018-06-27T16:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Performed customer requested meter and meter failed , replaced meter after test , SME

368 F66 2045787250

2040800000 BOWERS,CLAUD (407) 682-0155

477 PICKFORD PT Ferrellyn Trovinger Robert Callahan

368 F67 4465958320

4467300000 YANKOWICH,EDWARD (407) 774-0171

307 WILD OLIVE LN Lucity User Shawn Ebert

2018-06-27T11:10:52.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-06-26T09:54:57.000-05:00 M-RECON

Please reconnect, tag on door|GOMEZ,LINDA L|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Please restore customer is home . Matthew 407-792-9285|MAGUIRE,MATTHEW M|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Turned on meter customer home

368 F66 7477554930

8526062775 SIDNEY,DAVID (407) 451-0719

496 VILLA NOVA PT Sylvia Jackson John Allman

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Took reading left off something running left tag

368 F63 5335355159

5238697349 Yamasa Co. LTD (844) 858-9919

1359 N MARCY DR Courtney Cleveland John Allman

2018-06-26T11:30:47.000-05:00 M-RECON

Tagged and turned off meter for new 443400 gl

368 F4J 2600479660

9586452503 MARION,KEITH (407) 376-1930

700 CROOKED OAK CT Brittany Warembourg John Allman

2018-06-25T14:00:35.000-05:00 M-ON

Please m/on, Take a start read and leave on for new, Keith 407-376-1930. ** Waiver in office** Thanks Brittany nv.|MARION,KEITH|

368 F4I 2790085560

6822909567 Hollander,Matthew (407) 488-2463

400 MEADOW LN Amber Melendez Greg Liggons

2018-06-20T15:16:39.000-05:00 M-OFF

Please take final read lock and leave tag. Amber|MEYER,MICHAEL|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Reread meter read correct 1074980 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned on service customer was present

368 F64 4519348843

3221828395 MCTAGGART,JOHN (407) 394-9640

224 CHARLES ST Carl Crutchfield John Allman

2018-06-26T10:07:35.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Cody - 407-394-9640/carl|MCTAGGART,JOHN|

368 F4J 0286519692

0287300000 REEVES,LORY J (407) 461-4499

703 BLUE LAKE DR Roslyn Lide-Miller John Allman

2018-06-26T09:26:39.000-05:00 M-RECON

Pick-up tag and reconnect. Tag on door. Lory Reeves 407-461-4499........Thanks, Roslyn|REEVES,LORY J|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

6467210000 PASQUALE,NICK J (321) 439-8512

324 PRESSVIEW AVE Courtney Cleveland John Allman

2018-06-26T09:02:43.000-05:00 M-RECON

Please restore customer is home . Mrs. Pasqule 321-439-8512|PASQUALE,NICK J|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Turned on service customer was home

129 SHERIDAN CT Sylvia Jackson John Allman

2018-06-26T10:40:32.000-05:00 M-RECON

Please reconnect/customer present|MITCHELL,MARY|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Turned on service got tag

368 F65 6461279261

Turned on meter

368 F61 3392062128

3394500000 MITCHELL,MARY (407) 260-5362



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7847482459 QUINDE,LUIS (407) 666-7759

11 TAPPAN ZEE LN Batch System John Allman

2018-06-25T19:09:41.000-05:00 M-CUT

|QUINDE,LUIS|

104 W SWEETWATER CREEK DR Sylvia Jackson Robert Callahan

2018-06-25T15:14:42.000-05:00 M-SIO General Investigation

Lissette Ordonez @ 303-803-2912 reporting water leaking from something that is not a meter (she doesn't know what it is) She says the "drip" is near the fire hydrant in "the 

loop". ...Please check.|ORDONEZ,LISSETTE|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Customer has sprinkler head my fire hydrant that is leaking Called customer and let her know

368 F64 3599473715

2018-06-21T16:48:13.000-05:00 M-SIO General Investigation

customer called that she had water coming out of her septic tank|BOON,PAUL|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Went by the house and no one was home tried to call customer and no answer could not see any issue Robert Callahan

368 F4J 5859882236

8839939973 ORDONEZ,LISSETTE (303) 803-2912

Carl Krot 407-595-2530 cell# (contact customer) called in adv that there was a main break and a hold 3 ft x 3Ft long and we dug out dirt and water was pumped down his street 

to do repairs and in the process of repairs we tore up sections of his lawn and left a large amount of dirt on is grass that is going to kill his grass. Cust request to have his lawn 

2018-06-26T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

jetted the curb area to get sand out customer happy

368 F62 5004478373

5004200000 BOON,PAUL (321) 282-1307

166 WILLOW CREEK CV Donald Brown Robert Callahan

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Turned on meter customer was present

368 F5L 2714837841

2714600000 KROT,CARL H (407) 595-2530

130 E COTTESMORE CIR Pennye Merthie John Marinelli

2018-06-15T09:58:44.000-05:00 M-SIO Lawn Repair for Water Breaks



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-06-25T19:09:41.000-05:00 M-CUT

|MCTAGGART,JOHN|

2018-06-26T19:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F62 6980116325

3386079963 Darnell,Jill (813) 748-3885

149 STONEY RIDGE DR Batch System John Allman

2018-06-26T19:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F64 4510058185

3221828395 MCTAGGART,JOHN (407) 394-9640

224 CHARLES ST Batch System John Allman

2018-06-25T19:09:41.000-05:00 M-CUT

Turned off meter hung tag

368 F63 5339946926

5238697349 Yamasa Co. LTD (844) 858-9919

1359 N MARCY DR Batch System John Allman

2018-06-25T19:09:41.000-05:00 M-CUT

|MAGUIRE,MATTHEW M|

368 F63 5898377919

0067899813 ZIEDET-MARTINEZ,MELENIE (305) 773-5688

102 FOXRIDGE RUN Batch System John Allman

2018-06-25T19:09:41.000-05:00 M-CUT

|PETERSON,PATRICIA|

2018-06-26T19:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

2018-06-26T19:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Turned off meter hung tag



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned off meter hung tag

368 F65 6460363522

6467210000 PASQUALE,NICK J (321) 439-8512

324 PRESSVIEW AVE Batch System John Allman

2018-06-25T19:09:41.000-05:00 M-CUT

368 F61 3390424392

3394500000 MITCHELL,MARY (407) 260-5362

129 SHERIDAN CT Batch System John Allman

2018-06-25T19:09:41.000-05:00 M-CUT

|MITCHELL,MARY|

2018-06-26T19:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

0287300000 REEVES,LORY J (407) 461-4499

703 BLUE LAKE DR Batch System John Allman

2018-06-25T19:09:41.000-05:00 M-CUT

|REEVES,LORY J|

2018-06-26T19:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

496 VILLA NOVA PT Batch System John Allman

2018-06-25T19:09:41.000-05:00 M-CUT

|GOMEZ,LINDA L|

2018-06-26T19:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F4J 0288335305

|LUMPKIN,SHIRLEY|

2018-06-26T19:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F66 7475493464

8526062775 SIDNEY,DAVID (407) 451-0719



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1322657192 Schreffler,Elmerta (407) 807-3564

103 SWEETBRIAR BR Neal Franklin Greg Liggons

1749 VISCAYA COVE Batch System John Allman

2018-06-26T19:00:55.000-05:00 M-EXCHNG

|SECURED TRUSTEE SERVICES,LLC|

2018-06-26T19:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

MR ID: 576154001069, MR REMARK: MS changed out meter

368 F63 7223797373

2018-06-25T19:09:41.000-05:00 M-CUT

|POCOLO LLC|

2018-06-26T19:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F53 5762378262

9733419430 SECURED TRUSTEE 

SERVICES,LLC

(407) 402-3502

|ROBBINS,CLINT|

2018-06-26T19:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F4H 0796174117

6649846018 MCGARRY,SHANE (407) 782-8708

708 RIVERBEND BLVD Batch System John Allman

2018-06-26T19:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F68 9683197586

1309965422 Pochintesta,Jana (407) 617-7875

280 HUMMINGBIRD LN Batch System John Allman

2018-06-25T19:09:41.000-05:00 M-CUT

|PASQUALE,NICK J|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

take final read, leave on for new -Kylie|ELFERINK,CHAD|

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Start read leave on 19800 gl

368 F53 3447531042

5929504150 ELFERINK,CHAD (407) 389-2637

449 GLEAMING ANDOVER WAY IRRIG Kylie Crowley Greg Liggons

2018-06-26T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Turned on no leaks Robert Callahan

368 F53 7268430680

5929504150 ELFERINK,CHAD (407) 389-2637

449 GLEAMING ANDOVER WAY Kylie Crowley Greg Liggons

2018-06-25T12:16:43.000-05:00 M-READ

Turned on 701490 gl

368 F67 9965770920

0395268854 Paradise,Nathalia (407) 663-8398

236 SPRINGSIDE RD Vanessa Brown Robert Callahan

2018-06-27T12:48:38.000-05:00 M-ON

Paradise,Nathalia - Primary Phone Number: (407) 865-4867 ** Please turn on for new. Customer will be home or tag door if she leaves. Thank you.|PARADISE,NATHALIA|

368 F5I 5358064480

2713003191 ROGERS,MADELYN (386) 383-1161

120 CAMBRIDGE DR Neal Franklin Greg Liggons

2018-06-25T10:59:07.000-05:00 M-ON

please take read and turn on for new.|PALESSE,GREG|

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

2018-06-25T10:54:08.000-05:00 M-OFF

Please take final and tag door for new to call .|GREEN,CLINTON

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Final read tagged door turned off 734490 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Re read meter no leaks Robert Callahan

368 F64 9468080761

9460800000 WATSON REALTY CORP (407) 774-4040

368 F4J 2466360772

2804686753 DOLAN,DAN (561) 214-0257

103 VALLEY CIR Josephine Krell Robert Callahan

2018-06-21T13:42:56.000-05:00 HIBILL

Dan acct#2804686753 called to complain of high bill please reread meter and check for leaks customer has had irrigation turned off for the last 6 weeks and usage is still very 

high. he also stated they had to dig out 6in of dirt out of meter box to read it please notate FA with results and tag door-Josie|DOLAN,DAN|

2018-06-26T13:42:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

6893053445 TRAAS,GENEVIEVE (407) 968-3451

304 N CRANE COVE Tina Richardson Robert Callahan

2018-06-21T10:09:36.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|BURDA,LORI|

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan

244 SPRING RUN CIR Shonte Campbell Greg Liggons

2018-06-25T12:29:50.000-05:00 M-READ

Please take final read and leave on for new - Shonte|DEVINE,BRIAN|

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Start stop read 172680 gl

368 F64 1685678427

2018-06-25T12:18:24.000-05:00 M-READ

|ELFERINK,CHAD|

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Start read leave on 293310 gl

368 F67 2826526806

7310329248 Devine,Brian (407) 694-9156



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5619093004 Young,Edward (407) 325-8253

1687 RUTLEDGE RD Jennifer Akers John Allman

2018-06-21T09:28:28.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Alberto can be reached at 407-415-1988. Thanks Jen|RODRIGUEZ,ALBERTO|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F5I 3434523210

2018-06-22T08:15:48.000-05:00 HIBILL

KANE,STEVEN - Primary Phone Number: (407) 234-9917 ** Please re read meter and check for leaks. Customer has a new irrigation system and the usage has jumped up 

advised it may need the timers adjusted but there may also be a leak. Thank you. VanessaB|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Read meter no leaks indicated there is a spot in yard where white sand is possible leak when irrigation is on

368 F54 5644863119

5763922603 TINSLEY,KRISTIN (407) 607-8205

Please take read and leave on for new|MILBURN,KELLY|

2018-06-26T00:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Final read leave on 3862880 gl

368 F4C 4207752015

4204410000 KANE,STEVEN (407) 234-9917

522 WINDING CREEK PL Vanessa Brown John Allman

2018-06-26T11:49:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Mete running slow found hose on outside

368 F4C 0112091124

1542708470 Milburn,Kelly (407) 461-1684

457 WILLOWBROOK LN David Jones Greg Liggons

2018-06-15T13:32:46.000-05:00 M-READ

1425 W SR 434 Cammy Iwinski John Allman

2018-06-26T11:49:29.000-05:00 HIBILL

Please get a re read and check for leaks high bill and usage. Their last bill said they used 301,800. Please call Rachel @ 904-596-5963 with Watson Realty with results. Thank 

you, Cammy|WATSON REALTY CORP|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Jeffery called to report very low pressure almost no water. He can be reached at 407-928-4675. DG|WILLMAN,JEFFERY M|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Customer has slow leak their side of meter outside meter box low pressure was due to water softener

368 F5J 4949378274

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

The pressure at the customers house was 55 psi. The next door houses were 55 psi also. The problem appears to be on the customers side.

368 F5M 7766789103

7767900000 WILLMAN,JEFFERY M (407) 928-4675

312 FOREST PARK CIR Dominique Greenfield John Allman

2018-06-20T07:27:00.000-05:00 M-SIO High or Low Pressure in the Water

Turned on read 4999850 gl

368 F5J 4949865620

1896152039 BENSFIELD,GINA (630) 605-6297

233 COBLE DR Courtney Cleveland Fred Rodgers

2018-06-25T09:32:06.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate , customer is still having pressure issues . Gina 630-605-6297 ** Customer is present .|BENSFIELD,GINA|

368 F4E 4790207716

0783032319 Shipp,Kristina (321) 282-8208

532 S LONGVIEW PL Courtney Cleveland Greg Liggons

2018-06-25T09:48:51.000-05:00 M-RECON

Please restore, waiver on e-file . Ms. Laney 407-782-0630|LANEY,GUYLYN|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

114 HOLDERNESS DR Jennifer Akers John Allman

2018-06-22T07:12:37.000-05:00 M-OFF

Can we please take a final read and lock meter please? Tag door for new to apply. This house is vacant. Jen|VILABOA,LADY KAY|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned off meter hung tag to start service



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Made contact with customer. Turned meter off for repair on irr. Left off and took read. JSM

368 F5G 2952071047

368 F65 9541953897

0428330646 Nassar,Greg (407) 929-5415

1203 WINDSOR AVE Vanessa Brown Jeff A Metheney

2018-06-25T11:54:42.000-05:00 TMP-OFF

SUERO,MAYRA - Primary Phone Number: (407) 242-9059 ** Please turn off meter irrigation system has a issue and will not turn off. Thank you. 

VanessaB|MENDEZ,MIGDALIA|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

6911044497 REPP,RICHARD (407) 462-2182

700 S SWEETWATER BLVD Gwendolyn Hill Ryan Corey

2018-06-25T11:20:35.000-05:00 M-SIO General Investigation

Mr. REPP,RICHARD called to report water main break at the meter. Customer phone number 407-462-2182.|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Repaired one inch galvanize line and replaced meter.

TEMP HYDRANT MTR @ SABAL PALMS 

AND ALEXANDER

Whitney Stewart John Marinelli

2018-06-22T09:09:48.000-05:00 M-SIO General Investigation

Customer still being billed on acct.Meter was turned in last December & read was given to billing the final read is 290100 the final read was 290100 in 12/2017 but the read in 

05/2018 is 288900 which is lower.What day was the meter turned is so the acct can be stop.|ROGER B. KENNEDY CONSTRUCTION|

2018-06-25T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Meter was picked up on 1/11/2018. Read is 290100. Sent to office

368 F4J 5502805787

2018-06-22T15:04:14.000-05:00 M-SIO High or Low Pressure in the Water

Gina called to complain of low water pressure this has been an ongoing issue for a week. She can only use one appliance in the home at a time, please investigate and follow 

up ph# 360-605-6298-Josie|BENSFIELD,GINA|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

No leaks has 50 psi at outside faucet left tag with information

368 1727244471

4193021015 Roger B Kennedy Construction (407) 478-4500

1896152039 BENSFIELD,GINA (630) 605-6297

233 COBLE DR Josephine Krell John Allman



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

421 BAY TREE LN Lucity User Jeff A Metheney

2018-06-25T13:25:59.000-05:00 M-SIO General Investigation

Relocate meters out of sidewalk..

2018-06-25T14:21:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Relocated two 5/8" meter &box's out of sidewalk. JSM

2018-06-22T15:58:09.000-05:00 M-ON

Please turn on for new customer Jessica 407-739-0335, waiver on file- SHonte|DAVIS,JESSICA|

2018-06-25T18:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned on meter for new customer . R-3124390. Meter not running when I left.KEV

368 F4C 3822018401

3826310000 MARSHALL,JOHN G (404) 550-7478

Turn on for new customer, waiver on file....tina|TINSLEY,KRISTIN|

2018-06-25T18:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned on meter for new customer. R- 1240060. Meter not running when I left... KEV

368 F56 2655543093

5704333946 Davis,Jessica (407) 739-0335

1473 NORTHRIDGE DR Shonte Campbell Kevin Cooper

2018-06-25T18:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

New customer says daughter has conformation #and has signed up for service left on took reading

368 F54 5648221351

5763922603 TINSLEY,KRISTIN (407) 607-8205

1687 RUTLEDGE RD Tina Richardson Kevin Cooper

2018-06-25T08:15:52.000-05:00 M-ON

0696393888 Anderson,Gabriella (407) 620-7940

3930 OAKINGTON PL Vanessa Brown John Allman

2018-06-22T15:18:38.000-05:00 M-OFF

Marshall,Ryan W. - Primary Phone Number: (321) 946-7353 ** Please turn off, lock and tag for new to apply. Thank you. VanessaB|MARSHALL,RYAN W.|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Check if this property is vacant and meter is still off and locked. Tag door if someone there to contact office. /ic|GUZMAN,LUIS|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

House occupied gl 602060 gl

2018-06-25T00:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Took reading left on

368 F53 2514289532

1237528825 GUZMAN,LUIS (407) 600-5924

1620 W LAKE BRANTLEY RD Isabel Ceballos Greg Liggons

2018-06-21T07:44:09.000-05:00 CHK STAT

Took reading left on

368 F4J 4155776612

0367043535 Davis,Clark (321) 388-7226

321 VALLEY DR Josephine Krell John Allman

2018-06-22T10:50:19.000-05:00 M-READ

Take final read and turn off tag door for new to apply-Josie|PITMAN,SUE|

368 F4C 6127451330

2371541091 Fernandez,Marisol (305) 508-8111

650 PINE SHADOW CT Zakia Bouldin John Allman

2018-06-18T11:28:40.000-05:00 M-READ

|FERNANDEZ,MARISOL|

2018-06-25T00:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

7841400000 PANJAN,PERSAUD (407) 831-4828

105 SLADE DR Shonte Campbell John Allman

2018-06-22T09:17:10.000-05:00 HIBILL

Please re-read meter and check for leak, customer called complaining of high bill. If necessary, Persuad can be reached at 407-878-4962 - Shonte|PANJAN,PERSAUD|

2018-06-25T09:17:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Read meter checked for leak none found

368 F61 7840471959



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on meter read 491750 gl

368 F4J 9793138997

4742192204 THOMAS,STEPHANIE (407) 925-6775

102 VALLEY CT Vanessa Brown Greg Liggons

2018-06-21T15:57:16.000-05:00 M-RECON

KIPPENBERGER,CONWAY - Primary Phone Number: (407) 267-8283 ** Please reconnect. Tag on door. Thank you. VanessaB|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

7506620418 BYRD,ANITA (321) 297-1533

236 S FOX CHASE PT Pennye Merthie Greg Liggons

2018-06-15T15:11:22.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|BYRD,ANITA|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Start read leave on 975220 gl

1473 NORTHRIDGE DR Pennye Merthie Greg Liggons

2018-06-20T09:30:06.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|SIEVERS,LAUREN|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Tagged and turned off for new 3124380 gl

368 F5F 1354311912

2018-06-21T09:48:12.000-05:00 HIBILL

Please re-read meter and check for leaks Mark #407-257-7496 thanks, Amber|HILBORN,MARK|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Reread meter no leaks 2397100 gl

368 F56 2652906692

5704333946 Davis,Jessica (407) 739-0335

368 F4C 5158920555

5151500000 HILBORN,MARK (407) 257-7496

420 TWISTING PINE CIR Amber Melendez Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1667 KINGSTON RD Jennifer Akers John Allman

2018-06-22T08:17:27.000-05:00 M-SIO Water Service Line Break

Dragon plumbing is on site for a leak and they are unable to shut water off at the meter. The tech on site is Marcus and he can be reached at 407-451-4814. I emailed to 

disp.Thanks Jen|MUSSA,YASER|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

2018-06-22T08:17:27.000-05:00 M-SIO Water Service Line Break

Dragon plumbing is on site for a leak and they are unable to shut water off at the meter. The tech on site is Marcus and he can be reached at 407-451-4814. I emailed to 

disp.Thanks Jen|MUSSA,YASER|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Turned off meter for repair

368 F65 4089785550

7097635837 MUSSA,YASER (786) 457-7577

Kane,Joanne - Primary Phone Number: (407) 234-9917 ** Tag on door. Please reconnect. Thank you. VanessaB|KANE,STEVEN|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Collected the tag and turned on meter for customer. Customer present and asked to check for leak. No leaks indicated at meter but did inform her of an area in her yard that 

may have an irrigation leak but would have to run the zone to check. She stated she would have her husband check

368 F65 4089785550

7097635837 MUSSA,YASER (786) 457-7577

1667 KINGSTON RD Jennifer Akers John Allman

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Turned on service got tag

368 F4C 4208294803

4204410000 KANE,STEVEN (407) 234-9917

522 WINDING CREEK PL Vanessa Brown Kevin Cooper

2018-06-22T08:12:37.000-05:00 M-RECON

368 F4H 1092394046

1094600000 COLLINS,DR CALVIN (407) 682-8392

212 N SWEETWATER COVE BLVD Shonte Campbell John Allman

2018-06-22T09:31:06.000-05:00 M-RECON

Please reconnect service, tag on door. If necessary, Calvin can be reached at 407-682-8392 - Shonte|COLLINS,DR CALVIN|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Robert called still disputing high usage, he is requesting that someone call to schedule meter test ASAP ph# 407-466-6746-Josie|UTSEY,ROBERT|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

House vacant tagged door for new gl

368 F4H 7455110083

7455710000 UTSEY,ROBERT (407) 466-6746

150 LAUREL OAK DR Josephine Krell Shawn Ebert

2018-06-18T12:53:22.000-05:00 TESTMTR

Went to address am fence contractor had hit customers line pass the meter but had it shut off at their house valve and was making repair. Lubricated and exercise valve behind 

the meter in case they needed to turn it off.

368 F54 1015499846

0129472438 HOSS,SAIF (561) 906-8524

1200 HOMOSASSA CT Vincent Hicks Greg Liggons

2018-06-21T10:26:16.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|MILLER,SHAWNA|

368 F4J 2710900211

2715210000 BURGESS,WILLIAM (407) 774-0277

103 SQUIRREL TRL Linette Orengo Kevin Cooper

2018-06-22T07:15:34.000-05:00 M-SIO Water Service Line Break

Jerry ph# 407-375-1739 called states he is installing a fence and hit a water line. He did call in 811 but this was not marked. 811 ticket # 164812527 Please investigate. Thank 

you I emailed Josie/Isabel (Linette-FL 6/22/18)|BURGESS,WILLIAM|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

0092300000 FOLSOM,DEBRA (407) 580-7252

131 EASTERN FORK Linette Orengo John Marinelli

2018-06-12T09:11:21.000-05:00 M-SIO Sewer Service Line Break

Tia with Seminal County called states she received a call that there is a depression in the Road Way thinks it's from sewer main. I emailed Josie/Isabel (Linette-FL 6/12/18)|SAN 

SOUCIE-BORTZ,DEBRA|

2018-06-22T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Had Altair camera line & it has a. Liner inside. Not our problem. Jam

Turned off meter for repair

368 F62 0091099204



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5K 0970233547

0979600000 RIGGS,CRAIG (407) 756-3453

173 DUNCAN TRL Batch System Rodel Hermano

2017-08-21T19:00:55.000-05:00 M-EXCHNG

| MR ID: 097493357056, MR REMARK: GF.

8865410000 NAGY,DONNA V (407) 869-1363

148 ESSEX DR Batch System Rodel Hermano

2018-06-18T19:01:35.000-05:00 M-EXCHNG

|NAGY,DONNA V| MR ID: 886581554408, MR REMARK: MS

2018-06-22T19:01:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Replaced 5/8" meter. RH

219 DUNCAN TRL Batch System Rodel Hermano

2018-06-18T19:01:35.000-05:00 M-EXCHNG

|HIGGINS,JAMES| MR ID: 407622754010, MR REMARK: MS

2018-06-22T19:01:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Replaced 5/8" meter. RH

368 F5I 8866196416

2017-12-18T19:01:39.000-06:00 M-EXCHNG

| MR ID: 910320406757, MR REMARK: MS.

2018-06-22T19:01:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Replaced 5/8" meter. RH

368 F5K 4076232296

4071700000 HIGGINS,JAMES (407) 774-9113

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.07% , low flow @ 98.0% , medium flow @ 99.0% , maximum flow @ 100.2% , meter 

was functioning properly , customer is having a lot of irrigation system repairs which I feel is the cause of higher usage , went over all findings with both Mr. and Mrs. , SME

368 F5H 9104295571

4621665574 Wagner,Patrick (801) 710-3337

235 HUNTERS POINT TRL Batch System Rodel Hermano



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

502 S SWEETWATER BLVD Shonte Campbell Greg Liggons

2018-06-21T07:40:03.000-05:00 M-READ

Please take final read and leave on for new - Shonte|STEARNS,JASON|

2018-06-20T15:22:07.000-05:00 M-OFF

|FERGUSON,CAROL M|

2018-06-22T18:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Tagged and TURNED off meter for new 819610 gl

368 F4J 3992323442

5834086301 Stearns,Jason (610) 389-8442

Jacquelyn (269) 665-0903 authorized pymt of $ 81.26 + $2.25 Confirmation Number: 68637976 to restore service ***SERVICE WAS RESTORED ON 06/21/18 

AFTERHOURS*** she signed tag and Op reconnect while I was still on line with customer. Thank you, Amber|KLADIS,JACQUELYN|

2018-06-22T19:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Turned on meter 534660 gl

368 F4J 2601798381

9586452503 MARION,KEITH (407) 376-1930

700 CROOKED OAK CT Vanessa Brown Greg Liggons

2018-06-22T19:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Replaced 5/8" meter. RH

368 F4C 1838441195

2360340058 2017-1 IH BORROWER LP (844) 858-9920

416 WILDERNESS DR Amber Daffer Greg Liggons

2018-06-21T16:40:48.000-05:00 M-RECON

Replaced 5/8" meter. RH

368 F5I 1249255543

1243610000 WILLIAMS,STEVEN B (407) 252-1446

304 BENTLEY DR Batch System Rodel Hermano

2017-08-21T19:00:55.000-05:00 M-EXCHNG

| MR ID: 124786695577, MR REMARK: GF.

2018-06-22T19:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-06-22T18:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Start read leave on 1643180 gl

368 F4F 4954406397

9646756020 Mattern,Jacob (407) 234-2814

917 CUTLER DR Ewan Dehnert Greg Liggons

2018-06-21T15:28:20.000-05:00 M-RECON

Final read leave on for new 1344920 gl

368 F67 9649276323

5211802753 Call,David (619) 344-1013

304 WILD OLIVE LN Ewan Dehnert Greg Liggons

2018-06-21T13:22:39.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|CALL,DAVID|

368 F5I 4828335739

2805679256 CHILDERS,AMY (407) 970-7477

186 HOLDERNESS DR Amber Melendez Greg Liggons

2018-06-19T07:08:12.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber|CHILDERS,AMY|

2018-06-22T18:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

0395782059 GORE,MICHAEL (407) 496-1027

1686 W KINGSTON RD Ewan Dehnert Greg Liggons

2018-06-18T12:52:09.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|GORE,MICHAEL|

2018-06-22T18:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Start read leave on read 540700 gl

2018-06-22T18:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Final read leave on 1743140 gl

368 F65 7295092025



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F53 3506989738

6597567266 Orlando-Beach Pizza Inc. (904) 716-6061

3840 E SR 436 UNIT 1048 Jennifer Akers Greg Liggons

2018-06-20T11:09:16.000-05:00 CHK STAT

8165610000 BARNES,DAMON (407) 389-4558

800 RIVERBEND BLVD David Jones Greg Liggons

2018-06-21T16:01:36.000-05:00 M-REREAD

Please reread meter, customer (Andrea Barnes @ (407) 389-4558) disagrees with read. Thank you.|BARNES,DAMON|

2018-06-22T00:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Reread no leaks read 6620470 gl

106 WINDMILL WAY Elise Christian Don Hasty

2018-06-21T12:52:15.000-05:00 M-SIO Commision Complaint

MS. ANDERSON FILED FPSC COMPLAINT: MOSTLY ABOUT RATE NOTICE FOR AN INCREASE - SHE SAID THE WATER SMELLS AND HER CLOTHES SMELL BAD 

AFTER WASHING THEM IN IT. **PLEASE CHECK WATER QUALITY AT RES** (EC)|ANDERSON,SHARON|

2018-06-22T18:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Measured cl2 at outside hose bib at 2.6 ppm. Talked to customer, main complaint was rate increase. Said water was always bad and smells of ammonia.

368 F4H 8165161704

2018-06-21T15:06:39.000-05:00 M-REREAD

CUST FILED PSC COMPLAINT REF H/B. USAGE IS IN LINE WITH PAST. PLEASE CONTACT CUST TO SCHEDULE A METER TEST. ACCT IS ON AUTO PAY AND WILL 

NEED TO BE STOPPED BEFORE 7/5/18 IF INVESTIGATION IS ONGOING. (EC)|HALPERN,PETER|

2018-06-22T18:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Reread meter no leaks read 1739290 gl

368 F64 1421945828

8259487271 Anderson,Sharon (407) 339-1658

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Barbara 407-718-1280. Thank You! Ewan|FUSI,BARBARA|

2018-06-22T18:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Turned on meter 1575510 gl

368 F63 4220982029

4221310000 HALPERN,PETER (407) 332-7794

118 OLD HICKORY CT Elise Christian Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:236 SLADE DR Pennye Merthie Greg Liggons

2018-06-20T11:14:44.000-05:00 CHK STAT

Can we please check to see if vacant. I need to see before I final account. Thanks Jen|VILABOA,LADY KAY|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

House vacant gl hung door tag gl

368 F61 0549639245

6299150236 NORTON,TERESA A (407) 591-6045

Can you please check status of premise for me as I might need to final acct. Thanks Jen|CHEN,QI|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

House looks vacant gl 197030 gl

368 F5I 3430029795

5619093004 Young,Edward (407) 325-8253

114 HOLDERNESS DR Jennifer Akers Greg Liggons

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Vacant gl

368 F52 3624722257

6097650485 CHEN,QI

1298 BELLA VISTA CIR Jennifer Akers Greg Liggons

2018-06-20T10:33:46.000-05:00 CHK STAT

It's not vacant tagged door gl talked to customer

368 F5F 2145078774

7870658166 Sweetwater Trading Post,Inc. (321) 972-4990

691 N Hunt Club BLVD Isabel Ceballos Greg Liggons

2018-06-20T08:58:20.000-05:00 CHK STAT

Is this location occupied, is water turned off? If someone there, tag to contact office. /ic|KENDALL EXPRESS OF LONGWOOD|

Can we please verify if this is vacant or not. We cut them on 4-12 and no usage since, but I need to make sure before I final acct. Thanks Jen|BEAR LAKE PHARMACY|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned on picked up tag Robert Callahan

368 F4E 2053584171

2993351089 KRIGSMAN,IRA (845) 820-7245

537 WOODVIEW DR Sandra Soto John Allman

Turned on service got tag

368 F4J 5997213962

1713444617 ALLIS,ROBERT (407) 402-8378

315 W SWEETWATER CREEK DR Vanessa Brown Robert Callahan

2018-06-21T09:17:00.000-05:00 M-ON

ALLIS,ROBERT - Primary Phone Number: (407) 402-8378 ** Please turn on water customer will be home or tag door if he leaves. Than kyou. VanessaB **Please call prior to 

arriving if possible. Customer was disconnected in error and has a meeting at 3pm and needs to shower if possible to recon before then please and thank you. VanessaB|

368 F4H 4562176930

2386410269 Belitchenko,Victor (407) 451-1031

3691 WATERCREST DR Linette Orengo John Allman

2018-06-21T11:37:56.000-05:00 M-ON

Please reconnect, tag is signed on the door. If necessary Ellen can be reached at 407-786-0003. I emailed Josie/Isabel. (Linette-FL 6/21/18)|DOANE,ELLEN|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

9888310000 SORENSEN,LORRAINE (407) 617-2841

433 WILLOWBROOK LN Tina Richardson John Allman

2018-06-21T09:05:21.000-05:00 M-ON

Pick up tag & reconnect service, thank you Tina|SORENSEN,LORRAINE|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned on service

2018-06-20T10:44:46.000-05:00 HIBILL

Re-read meter and check for leak. Customer adv that they had a leak and fixed sometime in May. Cust adv Front door is on the side of house between walk way and garage. 

Tag door with results. Thanks Pennye|LEBLANC,THOMAS|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Talked to customer no leaks read 3021780 gl

368 F4C 9886397078



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4H 9540264439

9804344820 FELICIANO,PAMELA (407) 247-4249

7423318999 Hamilton,Julie (407) 739-6559

312 SMOKERISE BLVD Vanessa Brown Robert Callahan

2018-06-21T11:54:20.000-05:00 M-RECON

G SCARBOROUGH,JACK - Primary Phone Number: (321) 277-0982 ** randmother home (on oxygen) and tag on door. Please reconnect service. Thank you. VanessAB|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned on picked up tag Robert Callahan

373 N SHADOWBAY BLVD Shonte Campbell John Allman

2018-06-21T11:39:33.000-05:00 M-RECON

Please reconnect service, customer present. If necessary, Jennifer can be reached at 407-346-2825 - Shonte|TOMLINSON,JENNIFER|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned on service homeowner home

368 F4I 6832566567

2018-06-21T13:14:45.000-05:00 M-RECON

please reconnect service. customer will be present. Payne can be reached at 407-389-4048. DG|PAYNE,BETTY J|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Homeowner home turned on service no Leaks

368 F4F 3463996735

3464310000 TOMLINSON,JENNIFER (407) 501-2386

Pick up tag and reconnect service, please, Thank you, Sandra|KRIGSMAN,IRA|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned on service got tag

368 F4J 1773454760

1774310000 Payne,Mark (407) 949-7984

220 E SWEETWATER CREEK DR Dominique Greenfield John Allman

2018-06-21T09:02:19.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-21T09:57:36.000-05:00 M-SIO Repair Road

Customer states that on Bird Song Ct there is a depression in the street near a man hole. Wants us to fix it. If necessary Katharine can be reached at 407-788-2136. I emailed 

Josie/Isabel (Linette-FL 6/21/18)|KAHAN,KATHARINE L|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Tv'd the line & had Altair crack in clay just outside manhole. Will have Seminole asphalt take care of depression

368 F4J 3507008267

0383650104 VAKHORDJIAN,CAROLINE (321) 388-6372

(Alicia Douglass # 321-262-9498) Door tagged for interruption of service WW, asking to make payment?? acct is current, please verify service not interrupted , Thank you, 

Sandra|3D MOTION DANCE CENTER|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

service wasa not interrupted hung tag to call office for payment jam

368 F4C 3072986479

3076300000 KAHAN,KATHARINE L (407) 788-2136

550 BIRD SONG CT Linette Orengo John Marinelli

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Customer has water gl

368 F53 8089724455

1543052535 3D MOTION DANCE CENTER (321) 262-9498

3840 E SR 436 UNIT 1024 Sandra Soto John Marinelli

2018-06-21T11:28:13.000-05:00 M-SIO Sewer Miscellaneous Complaint

Turned on service got tag

368 F53 6451108717

1895246419 3D MOTION DANCE CENTER (321) 262-9498

3840 E SR 436 Unit 1012 Sandra Soto Greg Liggons

2018-06-21T11:21:41.000-05:00 M-SIO Sewer Miscellaneous Complaint

(Alicia Douglass # 321-262-9498) Door tagged for interruption of service WW, asking to make payment?? acct is current, please verify service not interrupted , Thank you, 

Sandra|3D MOTION DANCE CENTER|

707 RIVERBEND BLVD Jerrie Hoffman Robert Callahan

2018-06-21T09:37:58.000-05:00 M-RECON

Please collect signed door tag and reconnect today for Pam 407-247-4249. Thanks, Jerrie NV|FELICIANO,PAMELA|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-21T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Talked to the customer and they have a water softener let him know he could bypass the water softener and check to see if he has more water pressure.he was concerned that 

he may have a leak and that's why his pressure was low.check the meter and found no leaks he was going to call and get his water softener checked Robert Callahan

368 F4F 1786161883

Customer turn off house Valve and meter stopped spinning when we turned it back on meter started spinning again I told customer that he has to have a leak in the house 

somewhere he was going to get it checked out Robert Callahan

368 F62 6970688896

6971200000 McWILLIAMS,JOHN (407) 331-2984

128 HEATHER HILL RD Linette Orengo Robert Callahan

2018-06-21T13:48:46.000-05:00 M-SIO High or Low Pressure in the Water

Please check why customer has had low water pressure for over a week. If necessary John can be reached at 407-331-2984. I emailed Josie/Isabel (Linette-FL 

6/21/18)|McWILLIAMS,JOHN|

368 F64 8857802681

8855600000 BENTZINGER,RON (407) 767-7522

109 LEA AVE Tina Richardson Robert Callahan

2018-06-21T10:18:04.000-05:00 M-SIO Water Service Line Break

Ron think he may have a leak he turned everything off in the house & meter is still spinning, if needed he can be reached at 407-767-7522...tina|BENTZINGER,RON|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

1484288148 HYDE,PATRICK (305) 984-1045

387 KAPOK CT Linette Orengo Robert Callahan

2018-06-21T11:02:23.000-05:00 M-SIO Water Service Line Break

Customer states water heavily bubbling up from meter & running down the street. He states UI made repairs to meter & doing so UI broke the pipe on his side. States if UI broke 

his pipe he should not be held responsible. Please investigate & advise if UI did make repairs & broke customer line. Please investigate. If necessary Patrick can be reached at 

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Had to repair customer irrigation line Robert Callahan

105 BAY HAMMOCK LN Amber Melendez Kevin Cooper

2018-06-21T13:16:12.000-05:00 M-SIO Clogged Sewer

Customer Caroline reporting sewer backing up in home all around toilets and bathtubs in all bathrooms. Caroline # 321-356-5291 Thanks, Amber|VAKHORDJIAN,CAROLINE|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

check the manholes upstream and downstream from her address and lines are flowing fine and clear. Informed customer to contact plumber due to the fact that it is on her side 

of the lines. Customer called back and stated that plumber came out and cleared blockage in the sewer line on her side.

368 F53 1781682447



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4I 6831492278

9498307084 Meyer,Donald (407) 748-8690

112 SWEETWATER HILLS DR Batch System Jeff A Metheney

2018-06-20T19:10:42.000-05:00 M-CUT

|NEWTON,WENDIE|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

212 N SWEETWATER COVE BLVD Batch System Jeff A Metheney

2018-06-20T19:10:42.000-05:00 M-CUT

|COLLINS,DR CALVIN|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned off meter and hung door tag. JSM

368 F4G 6619646805

2018-06-20T19:10:42.000-05:00 M-CUT

|PAYNE,BETTY J|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4H 1097263811

1094600000 COLLINS,DR CALVIN (407) 682-8392

VERIFY IF OCCUPIED, TAG DOOR TO CONTACT OFFICE /IC|HYMAN,PAUL|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Vacant house seems like it gl hung door

368 F4J 1778455403

1774310000 Payne,Mark (407) 949-7984

220 E SWEETWATER CREEK DR Batch System Jeff A Metheney

9159303660 HYMAN,PAUL (407) 334-4869

812 CHALLIS PT Isabel Ceballos Greg Liggons

2018-06-20T07:43:43.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-20T19:10:42.000-05:00 M-CUT

|FELICIANO,PAMELA|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

|ALLIS,ROBERT|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4H 9541610172

9804344820 FELICIANO,PAMELA (407) 247-4249

707 RIVERBEND BLVD Batch System Jeff A Metheney

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned off meter and hung door tag. JSM

368 F4J 5991965149

1713444617 ALLIS,ROBERT (407) 402-8378

315 W SWEETWATER CREEK DR Batch System Jeff A Metheney

2018-06-20T19:10:42.000-05:00 M-CUT

Turned meter off and hung door tag. JSM

368 F4G 3816155431

6230274575 Pinecrest RealEstate Management (407) 378-6884

615 FOX VALLEY DR Batch System Jeff A Metheney

2018-06-20T19:10:42.000-05:00 M-CUT

|PANTAZIS,ELIZABETH|

7423318999 Hamilton,Julie (407) 739-6559

312 SMOKERISE BLVD Batch System Jeff A Metheney

2018-06-20T19:10:42.000-05:00 M-CUT

|SCARBOROUGH,ANGELA|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned off meter hung tag

Turned off meter hung tag

368 F4H 4565599336

2386410269 Belitchenko,Victor (407) 451-1031

3691 WATERCREST DR Batch System John Allman

2018-06-20T19:10:42.000-05:00 M-CUT

|DOANE,ELLEN|

368 F4F 2126547079

4942412858 Williams,David (410) 908-3638

176 S MONTEREY ISLE Batch System John Allman

2018-06-20T19:10:42.000-05:00 M-CUT

|WILLIAMS,DAVID|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

3669238866 CEPPOS,LAWRENCE (407) 963-6100

572 S LONGVIEW PL Batch System John Allman

2018-06-20T19:10:42.000-05:00 M-CUT

|CEPPOS,LAWRENCE|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned off meter hung tag

111 COUNTRYSIDE DR Batch System Jeff A Metheney

2018-06-20T19:10:42.000-05:00 M-CUT

|BUTLIN,SIMON|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned off meter and hung door tag. JSM

368 F4E 2460248589

368 F4J 5283336029

5285410000 BUTLIN,SIMON (407) 252-1352



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0783032319 Shipp,Kristina (321) 282-8208

532 S LONGVIEW PL Batch System John Allman

2018-06-20T19:10:42.000-05:00 M-CUT

|LANEY,GUYLYN|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned off meter hung tag

373 N SHADOWBAY BLVD Batch System John Allman

2018-06-20T19:10:42.000-05:00 M-CUT

|TOMLINSON,JENNIFER|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F4E 4793213546

2018-06-20T19:10:42.000-05:00 M-CUT

|PARKS,JESSICA|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F4F 3469587086

3464310000 TOMLINSON,JENNIFER (407) 501-2386

|TYSON,LAURA|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F4F 0734379869

3631147264 PARKS,JESSICA (470) 345-6185

231 S SHADOWBAY BLVD Batch System John Allman

368 F4C 6549911487

6542500000 TYSON,LAURA (407) 921-0332

404 TWISTING PINE CIR Batch System John Allman

2018-06-20T19:10:42.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-06-20T19:10:42.000-05:00 M-CUT

|KANE,STEVEN|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

|SMITH,DANIEL|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F4C 4203136893

4204410000 KANE,STEVEN (407) 234-9917

522 WINDING CREEK PL Batch System John Allman

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F4E 2704217892

6960790715 HUGHES,SARAH (808) 674-7153

528 S LONGVIEW PL Batch System John Allman

2018-06-20T19:10:42.000-05:00 M-CUT

Turned off meter hung tag

368 F4E 2057097636

2993351089 KRIGSMAN,IRA (845) 820-7245

537 WOODVIEW DR Batch System John Allman

2018-06-20T19:10:42.000-05:00 M-CUT

|KRIGSMAN,IRA|

368 F4C 1839627991

2360340058 2017-1 IH BORROWER LP (844) 858-9920

416 WILDERNESS DR Batch System John Allman

2018-06-20T19:10:42.000-05:00 M-CUT

|KLADIS,JACQUELYN|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F4F 4952634890

9646756020 Mattern,Jacob (407) 234-2814

917 CUTLER DR Batch System John Allman

2018-06-20T19:10:42.000-05:00 M-CUT

|FUSI,BARBARA|

368 F4D 4491178198

4494110000 GOWAN,BILL (407) 496-5282

207 E HORNBEAM DR Batch System John Allman

2018-06-20T19:10:42.000-05:00 M-CUT

|GOWAN,BILL|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

9888310000 SORENSEN,LORRAINE (407) 617-2841

433 WILLOWBROOK LN Batch System John Allman

2018-06-20T19:10:42.000-05:00 M-CUT

|SORENSEN,LORRAINE|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned off meter hung tag

401 SQUIRREL TRL Batch System John Allman

2018-06-20T19:10:42.000-05:00 M-CUT

|VAZQUEZ,JOHN|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F4C 9888475808

Turned off meter hung tag

368 F4J 9659535507

6434094213 VAZQUEZ,JOHN (407) 756-8157



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6779064764 BERRIOS,SONALY (516) 852-8034

228 W COTTESMORE CIR Vanessa Brown Greg Liggons

2018-06-20T08:20:10.000-05:00 M-ON

BERRIOS,SONALY - Primary Phone Number: (516) 852-8034 ** Please turn on for new. Waiver printed and taped to door. Thank you. VanessaB|

707 BLUE LAKE DR Ewan Dehnert Greg Liggons

2018-06-20T13:59:11.000-05:00 M-ON

Please turn on and take start read. ** WAIVER ON FILE ** Thank you! Ewan|WALKER,LAURA|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned on meter 3608890 gl

368 F5L 4699564764

2018-06-20T08:29:02.000-05:00 M-OFF

Take final read and turn off tag door for new to apply-Josie|STAMM,DAVID E|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Meter already off 2115690 gl

368 F4J 9753089817

8496049381 Walker,Laura (407) 383-8489

Please contact Norma 407-862-5877 as she stated she has contacted 811 for a line locate, UI was the first company to respond and she says all she had received was an 

email that said "no conflict". She said that she does not find this accurate as where they need to dig is in the area of where she believes the water lines are. Thank you! Ewan 

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Spoke with the customer and let her know that the reason that we stated there was no conflict was because she is on her own private property putting up the fence and is 

nowhere near our utilities. We do not locate from the meter to the house or from the house to the sewer lateral due to the fact that it was put in by the plumbers that built the 

368 F68 4300461317

4302310000 STAMM,DAVID E (407) 683-4180

104 WILD PLUM LN Josephine Krell Greg Liggons

Turned off meter hung tag

368 F5L 0086680850

9311299135 LORENZ,NORMA (407) 862-5877

317 NEEDLES CT Ewan Dehnert Kevin Cooper

2018-06-21T14:13:52.000-05:00 LOCTE LN



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-06-21T13:17:40.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Laura 407-921-0332.. Thank you! Ewan CRA|TYSON,LAURA|

Sahl-Bar,Yam - Primary Phone Number: (267) 844-8060 ** Please take final read and leave on for new. Thank you. VAnessaB|SAHL-BAR,YAM|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Final read leave on 3032800 gl

368 F4C 6545563361

6542500000 TYSON,LAURA (407) 921-0332

404 TWISTING PINE CIR Ewan Dehnert John Allman

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Start read meter on 7481550 gl

368 F4H 6869396716

6439903421 Sahl-Bar,Yam (267) 844-8060

724 RIVERBEND BLVD Vanessa Brown Greg Liggons

2018-06-20T10:51:50.000-05:00 M-READ

Turned on meter 455450 gl

368 F4C 0026016062

6882135211 Hale,Peter (904) 806-2340

520 TIMBER RIDGE DR David Jones Greg Liggons

2018-06-15T13:15:03.000-05:00 M-ON

Please take read and turn on for new, waiting on waiver|HALE,PETER|

368 F51 0325870577

6695033744 WOOTEN,K (407) 474-9210

3278 SUNSET VALLEY CT Courtney Cleveland Greg Liggons

2018-06-20T14:49:37.000-05:00 M-ON

Waiver on e-file .|FIRST NATIONAL BANK OF LONGWOOD|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned on but turned back off water running in house 943860 gl tagged door



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned on service prior reading I put in was wrong this one is right

368 F5M 8584819598

8585210000 DIONNE,RALPH (407) 862-3263

288 NEW WATERFORD PL Kathy Sillitoe Shawn Ebert

2018-06-13T12:12:02.000-05:00 M-SIO General Investigation

368 F4E 2706558790

6960790715 HUGHES,SARAH (808) 674-7153

528 S LONGVIEW PL Ewan Dehnert

2018-06-21T08:25:38.000-05:00 M-RECON

Please reconnect ** WAIVER ON DOOR ** Thank you! Ewan|SMITH,DANIEL|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

3669238866 CEPPOS,LAWRENCE (407) 963-6100

572 S LONGVIEW PL Ewan Dehnert

2018-06-21T08:53:06.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Lawrence 407-963-6100.. Thank you! Ewan|CEPPOS,LAWRENCE|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned on service

615 FOX VALLEY DR Ewan Dehnert Robert Callahan

2018-06-21T12:40:14.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Elizabeth 631-678-5601.. Thank you! Ewan|PANTAZIS,ELIZABETH|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned on picked up tag Robert Callahan

368 F4E 2465069394

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned on service got tag

368 F4G 3819727522

6230274575 Pinecrest RealEstate Management (407) 378-6884



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3305014012 MADSEN,MELISSA (609) 468-1413

200 RED BUD LN Sandra Soto Greg Liggons

2018-06-19T10:01:08.000-05:00 HIBILL

201 BUTTONWOOD DR Vanessa Brown Greg Liggons

2018-06-19T08:51:21.000-05:00 HIBILL

KRIVAN,JUSTIN A - Primary Phone Number: (407) 970-3844 ** Please re read meter and check for leaks. Thank you. VanessaB|

2018-06-20T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Tagged door dial spinning for a leak 2824550 gl

368 F67 2231100214

2018-06-20T13:04:15.000-05:00 M-READ

Please take start read and leave on for new thank you! Ewan CRA|OPENDOOR HOMES PHOENIX 2 LLC|

2018-06-21T00:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Start read leave on 1145470 gl

368 F4I 3106682671

2153194711 KRIVAN,JUSTIN A (407) 970-3844

REAL ESTATE SOLUTIONS - Primary Phone Number: (386) 338-0515 ** Please take final read, lock, and tag for new to apply. Thank you. VanessaB|

2018-06-21T00:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Tagged turned off for new 549870 gl

368 F53 4375184600

0424191916 CROSS,BRAD (850) 509-5928

2720 HAGEN CT Ewan Dehnert Greg Liggons

2018-06-21T13:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Performed customer requested irrigation system audit , timer was set improperly , program A was set Wednesday and Friday with 3 start times and improper run times , program 

B was set Monday , Wednesday , and Friday with no start time with long run times , ran system and found a lot of leaking heads and a couple broken lines , marked all areas of 

368 F52 0175135865

5485202825 Mazzoni,Kristian (407) 749-3083

1511 KENLYN DR Vanessa Brown Greg Liggons

2018-06-20T16:01:23.000-05:00 M-OFF

Irrigation audit scheduled for 6/21/2018 at 10:30am, please note any finding below or on log.KAS|DIONNE,RALPH|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer suspects a leak at the street . Please investigate Mr. Schulte 407-716-3520|SCHULTE,LYNNE|

2018-06-20T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Fixed 3/4 inch service line leak read 1490710 gl

368 F63 2550515578

2693973147 DEWITT,BETH (954) 235-2795

103 WILLOW TREE LN Vanessa Brown Greg Liggons

2018-06-20T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Turned on took start read 51920 gl

368 F4C 9928522691

9928300000 SCHULTE,LYNNE (407) 862-2612

435 TIMBER RIDGE DR Courtney Cleveland Greg Liggons

2018-06-20T14:33:33.000-05:00 M-SIO Water Service Line Break

Reread no leaks 1507300 tagged door gl

368 F56 9232180425

3799204733 Miller,Sandra (251) 454-3545

1701 OVERLOOK RD Jennifer Akers Greg Liggons

2018-06-19T07:37:32.000-05:00 M-ON

Please take a reading and start for new. Kathleen can be reached at 321-527-8950. Waiver on file. Thanks Jen|SYLVESTER,KATHLEEN|

368 F62 7228061966

0070555628 Chen,Wei Wei (917) 853-3118

190 TOLLGATE TRL Pennye Merthie Greg Liggons

2018-06-19T09:22:47.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called in complaining of high bill. Hang door tag with the results. Thanks Pennye|ALESSANDRO,VINCENZA|

2018-06-20T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Reread meter and check for leaks, Usage: 10,340 gls in question, home being remodeled, no connections to water internal to home at this time, using outside hose, Melissa can 

be reached at 609-468-1413, please tag door with findings, Thank you, Sandra|MADSEN,MELISSA|

2018-06-20T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door 931500 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customers low pressure was a hot water issue valve to hot water heater was off

368 F5M 4816065157

2923963481 WHITMAN,NATALIE (407) 919-9367

402 BUDLEIGH SALTERTON CLS Kylie Crowley Greg Liggons

368 F4G 8107771489

7387963099 MCLENNAN,TODD (407) 756-9300

505 FOX VALLEY DR Shonte Campbell John Allman

2018-06-20T09:39:38.000-05:00 M-SIO High or Low Pressure in the Water

Customer called in to report very low water pressure. Todd can be reached at 407-756-9330 - Shonte|MCLENNAN,TODD|

2018-06-20T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

3643410000 MURRAY,JAMES (407) 332-1467

675 TUDOR CT Josephine Krell John Allman

2018-06-20T12:22:42.000-05:00 M-SIO Water Service Line Break

Mrs. Murray called to report driveway has standing water near meter please investigate ph#407-925-3761-Josie|MURRAY,JAMES|

2018-06-20T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Repaired poly leak our side

109 SLADE DR Linette Orengo Jeff A Metheney

2018-06-20T10:36:55.000-05:00 M-SIO Water Miscellaneous Complaint

Water meter shut off valve will not closing all the way & repairs cannot continue. Please fix or replace. If necessary Gail Love can be reached at 407-732-2835 if no answer you 

can leave a message. I emailed Josie/Isabel. (Linette-FL 6/20/18)|IH6 PROPERTY FLORIDA LP|

2018-06-20T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Replaced curb stop valve. Left meter off and took read. Left door tag. JSM

368 F62 3641762159

2018-06-20T11:11:49.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Dewitt 954-235-2796 ** Mr. Dewitt called to report that the alarm is going off on the overflow behind him. He states that this happens about 2-3 times a week. He would like 

the problem fixed as he can hear it in his home which is disburbing and it happens a lot. He says it does not go off unless someone calls and he would just like the issue 

2018-06-20T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Checked out gl

368 F61 7827768900

3411684239 IH6 PROPERTY FLORIDA LP (844) 858-9920



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0943814825 Satill,Avron (407) 489-6270

1155 BELLA VISTA CIR Linette Orengo Greg Liggons

2018-06-19T07:52:34.000-05:00 M-READ

Please take start read and leave on for new. If necessary Avron can be reached at 407-489-6270. (Linette-FL 6/19/18)|SATILL,AVRON|

2018-06-20T18:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Start read leave on 1416260 gl

368 F52 4566561566

2018-06-19T13:56:31.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan|MILLER,CYNTHIA E|

2018-06-20T18:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Tagged and turned off meter for new 1754740 gl

368 F52 5173979616

0943814825 Satill,Avron (407) 489-6270

Please re read meter and check for leaks. Tag door with response as well as call Doug 407-774-0409 with possible findings. Thank you! Ewan|TRACY,DOUG|

2018-06-20T18:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Tagged door no leaks 2618880 gl

368 F62 6077755078

1881778137 Alvarez,Maria (407) 952-8766

530 CORNWALL CT Ewan Dehnert Greg Liggons

2018-06-20T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Tagged door to call office gl

368 F4J 1336227194

7041409401 WEBBER,SAMUEL (407) 216-9715

104 GREEN LAKE CIR Ewan Dehnert Greg Liggons

2018-06-19T14:11:25.000-05:00 HIBILL

2018-06-19T10:41:40.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|KABLER, ERIC C|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Re-read meter and check for leak.Customer called complaining of high bill.Ms. Dianna Gallagher at 407-869-4043.She will let the guard at the gate know that a tech is coming 

out tomorrow too.Thanks,Reggie|GALLAGHER,RICHARD|

2018-06-19T20:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door 1003210 gl

368 F67 9814548224

8603226303 Gallagher,Richard (407) 869-4043

2018-06-20T13:44:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door read 4207340 gl

368 F67 9814548224

8603226303 Gallagher,Richard (407) 869-4043

305 FOX SQUIRREL LN Reginald Jerome Greg Liggons

2018-06-18T11:23:55.000-05:00 HIBILL

Replaced 5/8" meter after failed meter test , SME

368 F54 7464137746

7467500000 MURTHY,NALLURU (407) 719-6407

390 VISTA OAK DR David Jones Greg Liggons

2018-06-19T13:44:31.000-05:00 HIBILL

Please (****Contact Customer Plz***Richard Dotson @ (407) 927-3155 **30 mins before***) reread meter and check for leaks. Customer is complaining of 

high/read|MURTHY,NALLURU|

368 F4G 5136227169

0628555917 Williams,Katie (407) 221-2625

216 TIMBERCOVE CIR Lucity User Shawn Ebert

2018-06-20T11:20:47.000-05:00 M-EXCHNG

Replace 5/8" meter due to a failed meter test....

2018-06-20T16:16:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

1155 BELLA VISTA CIR Linette Orengo Greg Liggons

2018-06-19T07:49:29.000-05:00 M-READ

Please take start read and leave on for new. If necessary Avron can be reached at 407-489-6270. (Linette-FL 6/19/18)|SATILL,AVRON|

2018-06-20T18:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Start read leave on 550940 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread for billing 3512000 gl

368 F4C 7753726115

368 F4D 4407447528

0267392201 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

425 WOOD PARK WAY Amber Melendez Greg Liggons

2018-06-18T11:01:09.000-05:00 HIBILL

Please re-read meter and check for leaks thanks, Amber|SP LONGWOOD PROPERTIES, LLC|

2018-06-19T20:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

9948310000 HERBERT,RICHARD (407) 808-7169

608 N LONGVIEW PL Sylvia Jackson Greg Liggons

2018-06-18T11:18:07.000-05:00 HIBILL

Please re read and check for a leak. Customer Jenna Herbert @ 407-682-3180 says she's not using her sprinkler because it's been raining every 

day......Thanks.|HERBERT,RICHARD|

2018-06-19T20:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Reread meter no leaks 2257300 gl

525 PRESTON RD Reginald Jerome Greg Liggons

2018-06-18T15:11:07.000-05:00 HIBILL

Re-read meter and check for leak.Customer called complaining of high bill.Ms. Zoila Rodriguez at 407-260-6789.Thanks,Reggie|RODRIGUEZ,ZOILA|

2018-06-19T20:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Reread meter no leaks read 115610 gl

368 F4E 9941403243

2018-06-18T11:23:55.000-05:00 HIBILL

Re-read meter and check for leak.Customer called complaining of high bill.Ms. Dianna Gallagher at 407-869-4043.She will let the guard at the gate know that a tech is coming 

out tomorrow too.Thanks,Reggie|GALLAGHER,RICHARD|

2018-06-19T20:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door 1003210 gl

368 F62 4387789155

4383510000 RODRIGUEZ,ZOILA (407) 260-6789

305 FOX SQUIRREL LN Reginald Jerome Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

382 VISTA OAK DR Sandra Soto Tony Goes

2018-06-18T12:09:56.000-05:00 HIBILL

Reread meter and check for leaks, Usage: 66,690 gls in question, usage has been increasing in past 3 months, no leaks to be aware of at this time, Mary can be reached at 407-

732-6510, Thank you, Sandra|PULLUM,J STEPHEN|

2018-06-19T20:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Customer has used 39540 gallons since last read I did detect a small leak on customer side customer was informed to call a plumber tg

368 F5F 2025836790

2018-06-18T14:11:37.000-05:00 HIBILL

Kym acct#10434000000 called to complain that meter was misread again, she states this is the 4th time this has happened. The reading she has on her meter currently is 

546320. please reread meter and notate FA with results-Josie|MIDDLETON,KYM|

2018-06-19T20:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Reread meter no leaks tg meter was miss read

368 F54 2258720498

2257500000 PULLUM,J STEPHEN (407) 333-9292

Re-read meter and check for leak. Customer called to complain of a high bill. Jose Mena 407-592-1481. Please tag door with results........Roslyn|MENA,JOSE|

2018-06-19T20:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Leak at meter dial spinning slow tagged 2802110 gl

368 F67 1041084870

1043400000 MIDDLETON,KYM (407) 774-6232

122 PRIMROSE DR Josephine Krell Tony Goes

2018-06-19T20:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Reread meter no leaks 2704280 gl

368 F5M 5225332057

6801756251 Munir,Muhammad (267) 474-0724

111 SHELLIE CT Roslyn Lide-Miller Greg Liggons

2018-06-18T10:15:19.000-05:00 HIBILL

7753310000 KELLER,JEFFREY L (407) 952-9185

309 CYPRESS LANDING DR Dominique Greenfield Greg Liggons

2018-06-18T11:45:59.000-05:00 HIBILL

Jeffrey called to get meter re-read to make sure no leaks & read correctly. He can be reached at 407-952-9185. DG|KELLER,JEFFREY L|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Was missing dispatch group and just got sent into OMS - Joanna|PARK PLACE PROPERTY MANAGEMENT|

2018-06-19T19:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Hung door tag shut off service locked meter tg

2018-06-19T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low @ 63.0% and medium flow @ 94.0% , maximum flow passed @ 95.6% , overall meter was not registering 

properly , checked irrigation system timer and found 2 programs running , program B was all 4 zones @ 30 min. Per and set for 3 times a week , program C was also set at zone 

368 F53 1744098542

5310371780 Retreat at Lake Brantley (407) 449-1400

321 ISLAND SOUND CT IRRIG Batch System Tony Goes

2018-06-13T19:09:34.000-05:00 M-CUT

Tagged door turned meter back off water running in house 193910 gl

368 F4G 5136374019

0628555917 Williams,Katie (407) 221-2625

216 TIMBERCOVE CIR Linette Orengo Shawn Ebert

2018-06-18T09:14:15.000-05:00 TESTMTR

Please call Michele to set up appointment for a meter test. Phone# 407-310-3388 (Linette-FL 6/18/18) *** 6/18/18 CUST FILE FPSC COMPLAINT REF H/B FOR SAME. 

WANTS NEW METER!! PLEASE EXPLAIN TEST FINDINGS TO CUST AND PROVIDE DETAILS ABOUT FINDINGS FOR RESPONSE TO FPSC. (EC)|FREEMAN,MICHELE|

368 F61 7008404908

9874995465 GUTIERREZ,AICEL (831) 682-1622

115 SHADY VALE Jennifer Akers Greg Liggons

2018-06-18T15:05:27.000-05:00 M-ON

Please take a reading and start for new. Leslie can be reached at 775-328-7194. Waiver is on file**Thanks Jen|TAHOE CAPITAL PARTNERS|

2018-06-19T20:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

6471531964 Hamlin Hair Company (802) 598-5456

3859 WEKIVA SPRINGS RD Josephine Krell Ryan Corey

2018-06-19T12:38:04.000-05:00 M-EXCHNG

Please exchange meter, read is the same-Josie|HAMLIN HAIR COMPANY|

2018-06-19T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Meter was changed out 6/13 by. John Allman. This is a new meter. Not being used



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read and turned on 4835350 gl

368 F5H 5868443804

7080567381 JONES,ERIKA (321) 277-4717

108 W YORK CT David Jones Greg Liggons

2018-06-18T07:58:52.000-05:00 M-ON

Please take read and turn on for new. *Signed Waiver Received*. Lorie|DEBBIE GLOSS PROP LLC|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

5602090954 Elbatrawy,Dalia (407) 920-5774

201 S SWEETWATER COVE BLVD Shonte Campbell Greg Liggons

2018-06-18T12:14:40.000-05:00 M-ON

Please turn on for new, waiver on file - Shonte|ELBATRAWY,DALIA|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Turned on meter 5751650 gl

129 STENHOUSE LANE Batch System Greg Liggons

2018-06-18T09:00:15.000-05:00 M-OFF

|HONG,LINA|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Tagged and turned off meter for new 334950 gl

368 F4I 3966319371

2018-06-19T19:00:54.000-05:00 M-EXCHNG

|ROBINSON,ROBERT|

2018-06-19T19:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

MR ID: 575728235617, MR REMARK: MS meter showing consumption not dead

368 F5G 8520451623

4708271352 Miller,Simone (410) 963-1914

368 F5L 9032053907

0932613723 WILLIAMS,TRACEY (407) 403-1490

105 E BERKSHIRE CIR Batch System John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1369 S RIDGE LAKE CR David Jones Greg Liggons

2018-06-14T13:22:52.000-05:00 M-READ

Please take read and leave on for new|LEWELLEN,WENDY|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Final leave on for new 126910 gl

2018-06-18T09:31:30.000-05:00 M-READ

Please take start read and leave on. If necessary Teresa can be reached at 407-488-5253. (Linette-FL 6/18/18)|MUNYON,TERESA|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Start read 931970 gl

368 F56 9155080992

3014408911 Lewellen,Wendy (503) 528-4518

Please take final read and leave on for new - Shonte|EASTHAM,TYE|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Final leave on 760670 gl

368 F67 4908619098

6228671980 Munyon,Teresa (407) 488-5253

200 SPRING RUN CIR Linette Orengo Greg Liggons

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Final read leave on 186580 gl

368 F55 2404113795

3145979895 EASTHAM,TYE (407) 619-1270

1745 ALVARADO CT Shonte Campbell Greg Liggons

2018-06-15T11:34:11.000-05:00 M-READ

368 F61 7636662060

9394369865 LUND,PAM (407) 332-0280

132 SLADE DR Dominique Greenfield Greg Liggons

2018-06-18T14:41:14.000-05:00 M-ON

take final read & leave on for new. DG|MITCHELL,CATHERINE|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

CUST FILED BBB COMPLAINT SAID METER IS NOT BEING READ ALL THE TIME. SHE IS NEVER AVAILABLE FOR METER TEST BUT 6/12/18 METER READ 515060 

SHOWS VERY LOW USAGE WHEN COMPARED TO EARLIER MONTHS. THIS IS WHAT SHE CLAIMS IS HAPPENING, UI IS NOT READING METER MONTHLY. PLEASE 

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Start read 6263990 gl

368 F5I 1750877777

0099832609 HPA Borrower 2018-1 LLC (844) 858-9885

106 OAKLEY CT Elise Christian Greg Liggons

2018-06-18T12:54:33.000-05:00 M-REREAD

Start read 6263990 gl

368 F67 0415162725

6228671980 Munyon,Teresa (407) 488-5253

200 SPRING RUN CIR Linette Orengo Greg Liggons

2018-06-18T09:35:44.000-05:00 M-READ

|MUNYON,TERESA|

368 F67 0415162725

9221949362 SPRINGS COMM ASSOCIATION INC (407) 862-3881

200 SPRING RUN CIR Linette Orengo Greg Liggons

2018-06-18T09:35:44.000-05:00 M-READ

|MUNYON,TERESA|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

3932264889 Lurz,Bridgette (607) 481-3587

2661 JENNIFER HOPE BLVD Reginald Jerome Greg Liggons

2018-06-18T12:26:59.000-05:00 M-READ

Take final read for previous customer and start new service for new customer.Mr. Pablo Fonseca at 786-57-0354 Thnanks,Reggie|FONSECA,PABLO|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Final read leave on 1024840 gl

368 F52 8105230575



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4C 0217250357

8469651786 BYRNES,TOM (407) 790-4729

683 PINE SHADOW CT Jennifer Akers Greg Liggons

2018-06-11T09:26:17.000-05:00 HIBILL

Tom is asking that we re read the meter and check for leaks. He is concerned about the reading prior to this being higher that his normal consumption. I explained to him we 

have had a reading since then and usage is in line. He says never had a bill for almost 50,000 gallons. Can we leave a door tag with results? He can be reached at 407-790-

2018-06-19T09:26:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

9729869886 FEIGHERY,JEAN (407) 257-1812

600 S SWEETWATER BLVD Shonte Campbell Greg Liggons

2018-06-18T10:24:24.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Jean can be reached at 407-257-1812 - Shonte|FEIGHERY,JEAN|

2018-06-19T10:24:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Talked to customer no leaks 7233800 gl

1407 NOBLE ST David Jones Greg Liggons

2018-06-18T13:50:21.000-05:00 HIBILL

Please reread meter and check for leaks. Customer complaining of high bill/read|PATRICK,DAYNA|

2018-06-19T13:50:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Reread no leaks 316680 gl

368 F4J 4023015883

2018-06-18T14:21:43.000-05:00 M-REREAD

Please reread for billing read is not in line. Was there a new meter installed? if so please add old/new info. Kim|SAMUELS,KELLEY|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Please see instructions. Kim Reread meter no new meter 1354440 gl

368 F65 7696570594

1418678570 Patrick,Dayna (850) 819-8275

Reread meter no leaks 524600 gl

368 F4H 8701432934

0673963396 SAMUELS,KELLEY (407) 468-3465

732 RIVERBEND BLVD Kimberly Bennett Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

117 EASTERN FORK Jerrie Hoffman Greg Liggons

2018-06-14T09:35:21.000-05:00 M-ON

Please take starter read & turn on for rental owner, Jorge 407-463-4500. **** Please call at least 45 min before going out and he will meet you there ***** - Thanks, Jerrie 

NV|ACOSTA,JORGE|

2018-06-12T09:14:17.000-05:00 M-ON

Waiver in office, Saved to e-file. Take start read and turn on for new. Thanks Pennye|IH6 PROPERTY FLORIDA LP|

2018-06-18T20:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Took read meter on 358840 gl

368 F62 3211340979

8831385566 Zeh,John (407) 808-1787

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Michael can be reached at 321-424-4566 - Shonte|MCCAUSLAND,MICHAEL|

2018-06-19T08:47:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Today read is 2316850, previous read on 6/6/18 was 2312140. Customer does have a leak in his line past meter that appears less than 1 bpm but unknown as the water is 

tracking back into meter box. Informed customer of today's findings and read. Also informed customer to check toilets for leaks and irrigation zones. Customer stated they have 

368 F4H 7134880672

3054708743 IH6 PROPERTY FLORIDA LP (844) 858-9920

756 RIVERBAY CT Pennye Merthie Greg Liggons

2018-06-19T09:20:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Reread meter no leaks 4068590 gl

368 F63 1857027861

2209363418 MCCAUSLAND,MICHAEL (321) 424-4566

1323 SUMMERTREE CT Shonte Campbell Kevin Cooper

2018-06-19T08:47:13.000-05:00 HIBILL

Reread meter 1248390 gl no leaks tagged door

368 F4E 7084531625

7086310000 STEINFELD,MICHAEL (407) 788-0700

474 LONGMEADOW LN Shonte Campbell Greg Liggons

2018-06-18T09:20:12.000-05:00 HIBILL

Please re-read meter and check for leak, customer called complaining of high bill. If necessary, Jim can be reached at 407-788-0700 - Shonte|STEINFELD,MICHAEL|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Anna called stating that the alarm is going off at the lift station behind the apartment building.|LONGWOOD PROPERTIES LLC,GB|

2018-06-18T20:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Called customer, explained gst flowmeter that controls cl2 dosage failed, dosage temp being set by other flowmeter, fed more than needed. Already turned down dosage this 

morning, will take 48 hrs to change out tank water and return to normal.

368 F4E 8805885772

5575742332 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

400 GOLF BROOK CIR Whitney Stewart Frank Turner

2018-06-18T12:30:34.000-05:00 M-SIO General Investigation

Reread meter for billing read 321000000 gl

368 F62 4622894664

4628610000 DUBBER,JOHN (407) 312-2259

535 THAMES CIR Ewan Dehnert Don Hasty

2018-06-18T09:15:06.000-05:00 M-SIO Water Quality

Please contact John (407) 312-2259 as he states he did his own water testing and they stated he has a very high chlorine trace in his water. He is wanting to speak with 

someone on the water quality. I advised of the water quality reports but he is still requesting to speak with someone about the water quality. Thank you! Ewan ** He had the City 

368 F4D 9104605416

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

664 SABAL LAKE DR Glenda Thompson Greg Liggons

2018-06-15T13:03:47.000-05:00 M-REREAD

Please reread meter and check for leaks. contact is Christy 407-774-5707. Thanks, GT|SABAL CLUB APARTMENTS|

2018-06-18T20:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

8148094969 KING,JILL (407) 223-1268

349 N SHADOWBAY BLVD Reginald Jerome Tony Goes

2018-06-18T12:11:51.000-05:00 M-READ

Take final read for previous customer.Turn on for new customer.Ms. Suizanne Masson (owner).Thanks,Regie|MASSON,SUZANNE|

2018-06-18T20:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Took read left on for new customer no leaks tg

2018-06-18T20:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Start read leave on 400020 gl

368 F4F 2701917086



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5F 4354841106

4354010000 Gamb,Tina (407) 335-5060

308 N FOX CHASE PT Linette Orengo Tony Goes

2018-06-14T11:13:44.000-05:00 M-SIO Water Miscellaneous Complaint

8339210000 ROCHE,DAVID (407) 405-4447

220 TOLLGATE TRL Brittany Warembourg John Allman

2018-06-18T12:01:39.000-05:00 M-SIO General Investigation

Mrs Roche 407-405-4457. she said that the shut off valve to the meter won't move, She doesn't want it off but would like the shut off valve fixed. Please investigate. Thanks 

Brittany nv|ROCHE,DAVID|

2018-06-18T20:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Exercised curb stop and lubed

2534 LONG IRON CT Josephine Krell John Allman

2018-06-14T14:12:36.000-05:00 M-SIO Lawn Repair for Water Breaks

Mrs. Spradley called stating that her yard looks really bad after ops went out to make repairs due to leak on UIs side of meter. She states they piled sand and threw grass on 

top, she states the grass isn't even and you can no longer see where meter is. Please call her ASAP to discuss when someone can come out to rectify her yard ph# 407-774-

2018-06-18T20:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Customer wants more sod

368 F63 8334440777

2018-06-18T10:03:04.000-05:00 M-SIO Discolored Water

BENOIT,ROSE - Primary Phone Number: (407) 247-9983 ** Please investigate brown discolored water (no smell) since Saturday. Customer would like to meet between 1pm 

and 3pm as they would like to be there if possible. I have advised this is not able to be ensured. Please call 407-247-9983 Rose. VanessaB|

2018-06-18T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Pull water Quality sample chlorine leave 2.24gm/l water is clear. Has no discolor . Talked to custom wanted water tested and wanted to know is water safe to drink. Customer 

also inform me There was a mean break early that day and her water start turning brown or rust looking but later almost a day cleared up. Inform customer water is safe to drink 

368 F4E 4103625695

4810854762 SPRADLEY, DARYL (407) 774-1409

2018-06-18T20:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

alarm went off due to floats levels- Frank reset floats

368 F4J 9243775222

9249410000 BENOIT,ROSE (407) 247-9983

703 S SWEETWATER BLVD Vanessa Brown Fred Rodgers



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

707 BLUE LAKE DR Shonte Campbell Greg Liggons

2018-06-13T14:28:04.000-05:00 M-OFF

2018-06-18T14:41:18.000-05:00 M-EXCHNG

Please change out old meter seems that the meter is not registering usage by low consumption. Kim|GILES,O ANDREW|

2018-06-18T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Meter is working fine showing consumption

368 F4J 9755415517

8496049381 Walker,Laura (407) 383-8489

|WATKINS,LORI|

2018-06-18T19:01:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

MR ID: 869210140707, MR REMARK: MS home belongs to service member who is deployed meter is off reason for no usage

368 F4J 0989947730

0981400000 GILES,O ANDREW (407) 810-6366

499 BLUE LAKE DR Kimberly Bennett John Allman

2018-06-18T20:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Turned on service for customer tg

368 F56 8696799624

1256390948 WATKINS,LORI (443) 803-5046

1616 TALISIA CT Batch System Ryan Corey

2018-06-18T19:01:35.000-05:00 M-EXCHNG

No leak on property tg

368 F5J 7552629336

7900020973 BELL,TONY

344 COBLE DR Jerrie Hoffman Tony Goes

2018-06-18T10:51:38.000-05:00 M-SIO No Water

Tony 215-872-3299 called to report no water. No alert seen. Customer will be there all day. Thanks. Jerrie NV|BELL,TONY|

Please check on meter again. Customer states it is still leaking. If necessary Tina can be reached at 407-335-5060. Is this leak on her side? Is this the cause of increased 

usage? Please notate. I emailed Josie/Isabel (Linette-FL 6/14/18)|GAMB,TINA|

2018-06-18T20:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Tagged turned off for new 701370 gl

368 F5G 8521454283

4708271352 Miller,Simone (410) 963-1914

129 STENHOUSE LANE Amber Melendez Greg Liggons

Tagged and turned off meter 5751640 gl

368 F5I 5355473505

2713003191 ROGERS,MADELYN (386) 383-1161

120 CAMBRIDGE DR Linette Orengo Greg Liggons

2018-06-15T15:53:36.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Kaitlan can be reached at 407-221-2625. (Linette-FL 6/15/18)|WILLIAMS,KAITLAN|

368 F4I 3964337482

5602090954 Elbatrawy,Dalia (407) 920-5774

201 S SWEETWATER COVE BLVD Shonte Campbell Greg Liggons

2018-06-11T09:33:08.000-05:00 M-OFF

|YORK,RANDALL|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

7650683785 Moring,Stephanie (407) 284-9991

103 DONNINGTON CT Ewan Dehnert Greg Liggons

2018-05-24T16:06:39.000-05:00 M-OFF

|BARONE,MARY|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Tagged and turned off 788840 gl

|MCHALE,MAUREEN|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Tagged and turned off 3608880 gl

368 F5H 6440729448



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4I 6543807002

6544500000 SHERMAN,ARNOLD (407) 774-2631

477 WILD OAK CIR Ewan Dehnert Greg Liggons

6012962441 Collins,Katherine (440) 452-4479

165 DUNCAN TRL Ewan Dehnert Robert Callahan

2018-06-18T07:06:11.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|COLLINS,KATHERINE|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan

1921 CALADIUM PL Shonte Campbell Greg Liggons

2018-06-04T10:47:57.000-05:00 M-READ

Please take final read and leave on for new - Shonte|LOPEZ-DUPREY DIAZ,MAYRA|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Final leave on read 1074250 gl

368 F5K 6521499076

2018-06-15T09:59:46.000-05:00 M-READ

Please take final read and leave on for new - Shonte|REYNOLDS,LINDA|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Final read leave on 1753840 gl

368 F56 3939446751

3892296436 Lopez-Duprey Diaz,Mayra (321) 795-0135

Please take final read and leave on for new. Thanks Amber|HONG,LINA|

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Final read leave on 334950 gl

368 F66 0836475025

2576446833 Reynolds,Linda (404) 456-7064

346 WOODSTEAD CIR Shonte Campbell Greg Liggons

2018-06-15T14:22:44.000-05:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-14T15:38:21.000-05:00 HIBILL

Please re-read meter check for leaks. Customer very concerned of high bill. Please tag door with findings. If necessary Mr./Mrs. Levine can be reached at 407-222-7041. 

(Linette-FL 6/14/18)|LEVINE,LESTER|

2018-06-15T20:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Reread meter no leaks read 2467800 gl

368 F5M 8734749140

8738900000 SMITH,SYLVESTER (407) 788-6120

Please reread meter and check for leaks. Customer complaining of high bill/read|LESNICK,EDWARD|

2018-06-18T12:29:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Reread meter no leaks 319170 tagged door gl

368 F55 0388105808

0385310000 LEVINE,LESTER

1856 WINGFIELD DR Linette Orengo Greg Liggons

2018-06-18T12:35:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Re read meter no leaks Robert Callahan

368 F4E 1077272143

1075400000 LESNICK,EDWARD (407) 786-1819

2601 BENT HICKORY CIR David Jones Greg Liggons

2018-06-15T12:29:34.000-05:00 HIBILL

Customer states he had sprinkler system turned off. Then also advised nothing has changed in water usage so does not believe water usage could be so high. Please re read 

meter and check for leaks. Contact Arnold 407-774-2631 with any questions. Thank you! Ewan CRA Reread meter no leaks tagged door 1266610 gl

368 F5I 3487111351

5993556076 Charnas,Jeanne (407) 310-0175

1101 W WEKIVA TRL Gwendolyn Hill Robert Callahan

2018-06-12T12:35:53.000-05:00 HIBILL

Re-Read meter and check for leak. Customer complaining of high bill.|CHARNAS,JEANNE|

2018-06-15T15:55:22.000-05:00 HIBILL

Customer states he had sprinkler system turned off. Then also advised nothing has changed in water usage so does not believe water usage could be so high. Please re read 

meter and check for leaks. Contact Arnold 407-774-2631 with any questions. Thank you! Ewan CRA|SHERMAN,ARNOLD|

2018-06-18T15:55:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-15T20:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Turned on no leaks Robert Callahan

368 F62 9321782452

9322510000 MARTINEZ,FRANK (407) 312-0778

Start read for new 223700 gl

368 F5J 2385764258

3549470875 BENSON,BRITTANY (407) 256-8489

210 N CASTLEFORD CT Josephine Krell Robert Callahan

2018-06-15T13:05:19.000-05:00 M-RECON

Daniel called to report payment please reconnect waiver on file ph# 303-505-7166-Josie|HITCHCOCK,DANIEL|

368 F4G 8058886946

4931448716 GIESEKING,ANA (407) 456-4897

202 TIMBERCOVE CIR Jennifer Akers Greg Liggons

2018-06-14T14:49:19.000-05:00 M-READ

Please take a reading and start for new. Ana can be reached at 407-456-4897. Thanks Jen|GIESEKING,ANA|

2018-06-15T20:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

1342061928 Nicoll,John K (917) 295-6729

365 NEEDLES TRL Pennye Merthie Robert Callahan

2018-06-08T10:09:48.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Customer moving Friday, 06/15/2018. Thanks Pennye|THOMAS,CARLOS|

2018-06-15T20:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

209 LITTLE HAMPTON CL Linette Orengo Greg Liggons

2018-06-14T16:01:34.000-05:00 HIBILL

Please re-read meter check for leak. Tag door with findings. If necessary Mr./Mrs. Smith can be reached at 407-788-6120. (Linette-FL 6/14/18)|SMITH,SYLVESTER|

2018-06-15T20:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Reread meter no leaks read 967700 gl

368 F5L 9330455823



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F61 0539867680

0287510000 MNAYARJI,BASSAM (407) 682-3331

137 LAUREL OAK DR Kimberly Bennett John Allman

2018-06-14T13:03:29.000-05:00 M-EXCHNG

Old meter - should this meter be changed out not registering usage, is the home occupied or vacant? Unable to bill with negative readings.|MNAYARJI,BASSAM|

2018-06-15T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Meter is working fine house is occupied

504 SPRINGCREEK DR Kimberly Bennett John Allman

2018-06-14T12:44:35.000-05:00 M-EXCHNG

Old meter - should this meter be changed out not registering usage, is the home occupied or vacant? Request read for billing. Kim|CROMER-HALLS,REGINA|

2018-06-15T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Meter is working fine house is vacant and for sale

368 F4H 0281600324

2018-06-14T07:15:41.000-05:00 M-SIO Water Miscellaneous Complaint

Please call Robert (407) 332-5189 he wants details on what we have done to the system to cause a rate increase. He wants to know where his money is going. (Linette-FL 

6/14/18)|KOPCHA,ROBERT|

2018-06-15T20:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Forwarded this message to Patrick Flynn. This type of request needs to be sent to Senior Manager and an FA should not be generated to the field crew. NC

368 F4I 6319770824

8342706695 CABASSO,MARIAN (646) 402-3895

Frank Martinez 407-312-0778 (if needed) called in adv that we cut the sidewalk in front of his house in order o do repair and that the hold was filled with dirt due to the rain the 

dirt has washed away and there is a hold cust concern that someone could get hurt. Sent email to dispatch/ Josie, Isabel. Thanks Pennye|MARTINEZ,FRANK|

2018-06-15T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

had CFT come in & replace sidewalk area & driveway - poly leak repaired by crew jam

368 F61 9567032372

6723080859 KOPCHA,ROBERT (407) 332-5189

101 SLADE DR Linette Orengo

660 SWEETBRIAR BR Pennye Merthie John Marinelli

2018-06-15T11:05:40.000-05:00 M-SIO Repair Road



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-11T10:11:00.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|FORRAR,LARRY|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

368 F62 8122844996

Please take final read, lock and leave tag. Amber|GARCIA,JUAN|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

368 F5M 5544107087

5354857153 IH6 PROPERTY FLORIDA LP (844) 858-9920

374 WEKIVA COVE RD Tina Richardson Robert Callahan

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Reread meter for billing 207172 gl

368 F5H 5862121506

7080567381 JONES,ERIKA (321) 277-4717

108 W YORK CT Amber Melendez Robert Callahan

2018-06-11T12:18:42.000-05:00 M-OFF

Read meter for billing gl

368 F4F 0906536398

0906100000 PERREAULT,BRYAN

437 BLACK KNIGHT WAY Kimberly Bennett Greg Liggons

2018-06-14T14:50:31.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|PERREAULT,BRYAN|

3710575454 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

250 SLADE DR (Cooling Tower Meter) Shelia Meacham Greg Liggons

2018-06-14T14:59:52.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|SEMINOLE COUNTY SCHOOL BOARD/ ROCK LAKE MS|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Read the meter and left all for new Robert Callahan

Read and left on for new Robert Callahan

368 F4F 8041489685

2999373198 STAWICK,CHRISTINE (864) 437-9928

2739 CATTAIL CT Linette Orengo Robert Callahan

2018-06-14T10:13:01.000-05:00 M-READ

Please take start read and leave on for new. If necessary Kathy can be reached at 407-694-0452. (Linette-FL 6/14/18)|DZOBA,KATHY|

368 F5M 4435779319

7569301861 KURTZ,JOY (407) 443-0334

201 FRINTON COVE Vanessa Brown Robert Callahan

2018-05-31T07:12:08.000-05:00 M-READ

KURTZ,JOY - Primary Phone Number: (407) 443-0334 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

3100822394 Haddaway,Heidi (407) 961-0267

155 SHERIDAN AVE Ewan Dehnert Jeff A Metheney

2018-06-07T13:39:57.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|HADDAWAY,HEIDI|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Left meter on and took read. JSM

580 DEVONSHIRE BLVD Ewan Dehnert Jeff A Metheney

2018-05-30T09:13:35.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|STUBBS-RHINER,WENDY|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Found meter on and left on. Took meter read. JSM

368 F61 5096664690

3502407868 Boyer,Michelle (407) 607-9397



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9201200000 WASNIEWSKI,EMIL F (407) 310-1893

604 FOX VALLEY DR Kimberly Bennett Greg Liggons

2018-06-14T14:38:30.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim Should this meter be changed out? Kim|WASNIEWSKI,EMIL F|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Please see instructions. Thanks.Kim meter is good reread 742720 gl

165 GREY DOVE CT Kimberly Bennett Greg Liggons

2018-06-14T14:10:34.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|SNIDER,BABARA A|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

No leaks read 2599210 gl

368 F4G 9201812437

2018-06-13T07:40:50.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|GINDI,JEFFREY|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan

368 F4H 1422599769

1428710000 SNIDER,BABARA A (407) 869-4291

Take start read and leave on for new-Josie|GONZALES,JULIO|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan

368 F4E 0952137252

1103032390 Oviedo,Jemay (407) 844-3327

533 S LONGVIEW PL Ewan Dehnert Robert Callahan

368 F5I 5368000574

5627444430 GONZALES,JULIO (504) 331-8043

300 BENTLEY DR Josephine Krell Robert Callahan

2018-06-01T10:22:27.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-14T14:28:26.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|ELGISON,HOWARD|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Reread for billing read 3436840 gl

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|MC CRORY,WILLIAM|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Reread for billing 1961110 gl

368 F68 7040462895

1190801530 ELGISON,HOWARD (321) 947-2093

100 BRIDLEWOOD LN Shelia Meacham Greg Liggons

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Read 2746800 for billing gl

368 F4J 2165881502

2163210000 MC CRORY,WILLIAM (407) 869-4321

110 BAY HAMMOCK LN Kimberly Bennett Greg Liggons

2018-06-14T14:32:21.000-05:00 M-REREAD

Read meter for billing 567840 gl

368 F61 4081622378

4081600000 SEMINOLE COUNTY SCHOOL 

BOARD

(407) 320-7483

250 SLADE DR IRRIG Shelia Meacham Greg Liggons

2018-06-14T15:05:55.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia|SEMINOLE COUNTY SCHOOL BOARD / ROCK LAKE MID SCH (IRRG#)|

368 F4J 0915984263

0911310000 HAMILTON,JEFF (407) 257-4569

210 S SWEETWATER BLVD Kimberly Bennett Greg Liggons

2018-06-14T14:20:21.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|HAMILTON,JEFF|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Please see instructions. Thanks Kim Reread meter read 1267810 yes it's an old meter replace gl

368 F66 9614089040

4528012424 CRAVEY,WILLIAM (407) 376-2903

305 WOODSTEAD LN Shelia Meacham Greg Liggons

2018-06-14T14:57:05.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|SLAUGHTER,TRACY D|

368 F4G 1368724856

4663988105 ALVARADO,REBECCA (281) 844-5094

204 TIMBERCOVE CIR Kimberly Bennett Greg Liggons

2018-06-14T14:25:28.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim Should this meter be changed out old meter?|ALVARADO,REBECCA|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

5069374014 FUQUAY,JOSEPH (386) 405-2175

121 PRIMROSE DR Shelia Meacham Greg Liggons

2018-06-14T14:21:35.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|DIVIAIO,LINDA|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Reread meter for billing read 3980780 gl

103 HICKORY DR Kimberly Bennett Greg Liggons

2018-06-14T14:36:48.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|BOURNE,RICHARD J|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Reread for billing 6253670 gl

368 F67 6005878925

368 F4G 6911658610

1299138411 Booysen,Cindy (772) 205-0726



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6012700000 Estates Of Springs Landing (407) 455-5918

Markham Woods Road (Irrigation) Shelia Meacham Robert Callahan

2018-06-14T11:39:28.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ESTATES OF SPGS LNDG|

2018-06-15T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

499 BLUE LAKE DR Kimberly Bennett Greg Liggons

2018-06-14T14:21:17.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|GILES,O ANDREW|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Reread for billing 4628340 gl

368 F66 6015928907

2018-06-14T14:12:55.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|JACKSON,CHRIS|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Reread meter for billing read 287940 gl

368 F4J 0986110967

0981400000 GILES,O ANDREW (407) 810-6366

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|SAMUELS,KELLEY|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Reread for billing 282170 gl

368 F63 2712001777

8907326240 JACKSON,CHRIS (407) 467-1031

133 DES PINAR LN Shelia Meacham Greg Liggons

Reread meter for billing read 4299680 gl

368 F4H 8706168491

0673963396 SAMUELS,KELLEY (407) 468-3465

732 RIVERBEND BLVD Kimberly Bennett Greg Liggons

2018-06-14T14:12:01.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-06-14T11:32:01.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|RAMSEY,DOTTIE|

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SPRINGS LANDING HOA|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F62 2135258985

2704120638 RAMSEY,DOTTIE (407) 516-4061

939 CITRUS WOOD CT Shelia Meacham Robert Callahan

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F66 1836322629

1832800000 SPRINGS LANDING HOA (407) 869-0217

2190 SPRINGS LANDING BLVD / 

CLUBHOUSE  IRRIG

Shelia Meacham Robert Callahan

2018-06-14T11:37:37.000-05:00 M-REREAD

Re read meter no leaks Robert Callahan

368 F67 1415469827

9464218497 BENNETT,KERI (321) 662-3432

125 HIDDEN OAK DR Shelia Meacham Robert Callahan

2018-06-14T13:32:21.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|BENNETT,KERI|

368 F66 7786919971

7788400000 EBNER-PANKOW,BARBARA K (407) 862-1357

2144 WOODBRIDGE RD Shelia Meacham Robert Callahan

2018-06-14T11:11:59.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|EBNER-PANKOW,BARBARA K|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Re read meter no leaks Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Re-read meter no leaks Robert Callahan

368 F66 5652112777

5651200000 HIEN LLC (KOBE JAPANESE STEAK 

HOUSE)

(407) 389-1081

108 MARKHAM WOODS RD IRRG Shelia Meacham Robert Callahan

2018-06-14T11:40:54.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|HIEN LLC (KOBE JAPANESE STEAK HOUSE)|

368 F63 6193278546

5783812058 Salmons,Holly (407) 209-8265

110 MARCY BLVD Shelia Meacham Robert Callahan

2018-06-14T11:09:02.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SALMONS,HOLLY|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

9364442585 ROSS,JUDY (386) 449-9814

311 PARTRIDGE LN Shelia Meacham Robert Callahan

2018-06-14T11:25:28.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CARNEY,JOY|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Re read meter no leaks Robert Callahan

364 WOODSTEAD CIR Shelia Meacham Robert Callahan

2018-06-14T11:46:38.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BROWN,LLOYD|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Re read meter no leaks Robert Callahan

368 F67 9937312313

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F66 3403099631

3403400000 BROWN,LLOYD (321) 277-2698



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3138310000 BEVER,BETTY (407) 968-1300

112 WILD HOLLY LN Shelia Meacham Robert Callahan

2018-06-14T11:21:10.000-05:00 M-REREAD

100 BUTTERNUT LN Shelia Meacham Robert Callahan

2018-06-14T11:10:18.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SELF,WADE|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Re read meter no leaks Robert Callahan

368 F68 3134866600

2018-06-14T11:04:46.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BYRNE,DONALD T|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Re read meter no leaks Robert Callahan

368 F68 6459883764

0500770998 SELF,WADE (407) 257-6191

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CHIRRUP,LINDA|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Re read meter no leaks Robert Callahan

368 F66 0837512586

2576446833 Reynolds,Linda (404) 456-7064

346 WOODSTEAD CIR Shelia Meacham Robert Callahan

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Re read meter no leaks Robert Callahan

368 F66 3895197875

0865515120 Chirrup,Linda (248) 318-2519

489 VILLA NOVA PT Shelia Meacham Robert Callahan

2018-06-14T10:42:57.000-05:00 M-REREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-06-14T11:01:23.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia|HOLLENBAUGH,RONALD|

2018-06-15T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Re-read meter no leaks There is a new meter we are working on getting new information in the system Robert Callahan

368 F68 1829070550

8601659719 Stitt,Kimbra (407) 463-0711

111 RED CEDAR DR Shelia Meacham Robert Callahan

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Re read meter customer has a small leak on there side tagged door to let customer know Robert Callahan

368 F62 1119492692

1110300000 HOLLENBAUGH,SHIRLEY (407) 332-5097

86 SWEETBRIAR BR Shelia Meacham Robert Callahan

2018-06-14T11:16:28.000-05:00 M-REREAD

Re read meter no leaks Robert Callahan

368 F66 9857989323

9855700000 ZAMORE,GAYLE (407) 774-0206

2088 BILTMORE PT Shelia Meacham Robert Callahan

2018-06-14T11:29:10.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ZAMORE,DR MICHAEL|

368 F64 9466636043

9460800000 WATSON REALTY CORP (407) 774-4040

1425 W SR 434 Shelia Meacham Robert Callahan

2018-06-14T11:43:37.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|WATSON REALTY CORP|

2018-06-15T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BEVER,BETTY|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Re read meter no leaks Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Replaced 2" turbo meter and all connections from the curb stop to the customers connections , also replaced x-large meter box , SME / MAO

368 F61 0756924141

0750500000 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

250 SLADE DR Shelia Meacham Greg Liggons

368 F4C 4602174256

4606800000 Village On The Green (407) 682-0230

VILLAGE ON THE GREEN IRRIGATION Lucity User Shawn Ebert

2018-06-15T11:31:23.000-05:00 M-EXCHNG

Replace stuck 2" turbo meter and wrong size meter box ....

2018-06-15T00:28:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

7007853668 BRANDT,KEITH (407) 493-8812

111 STAG RIDGE CT Batch System Rodel Hermano

2018-05-17T19:00:59.000-05:00 M-EXCHNG

|BRANDT,KEITH|

2018-06-15T09:55:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Replace 5/8" meter. RH

127 HIDDEN OAK DR Shelia Meacham Robert Callahan

2018-06-14T10:53:54.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ANDERSON,KIERA|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F5K 0430625857

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|STITT,KIMBRA|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Re read meter no leaks Robert Callahan

368 F67 0301983425

7208347882 Anderson,Kiera (407) 687-0442



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6882135211 Hale,Peter (904) 806-2340

520 TIMBER RIDGE DR Shonte Campbell Greg Liggons

402 TWISTING PINE CIR Kylie Crowley Greg Liggons

2018-06-13T15:48:41.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|YORK,MICKELLE|

2018-06-14T20:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Hung door tag call office gl

368 F4C 0026134639

2018-06-13T15:57:17.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|RODRIGUEZ,KIMBERLY|

2018-06-14T20:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Hung door tag gl

368 F4C 2759505930

1174400766 YORK,MICKELLE

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|LAISSLE,CYNTHIA|

2018-06-14T20:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Hung door tag gl

368 F65 8328204425

6134329471 RODRIGUEZ,KIMBERLY (407) 756-5585

1777 ROBERT ST Kylie Crowley Greg Liggons

2018-06-15T00:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Reread meter billing gl

368 F66 4115196841

4115400000 LAISSLE,CYNTHIA (321) 946-2629

397 WOODSTEAD CIR Kylie Crowley Greg Liggons

2018-06-12T13:15:41.000-05:00 M-WARN

2018-06-14T15:01:24.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia|SEMINOLE COUNTY SCHOOL BOARD/ ROCK LAKE MS|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please install 5/8" water meter|MIKESELL,STEVE|

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Installed 5/8"meter and locked off. JSM

368 F5M 6275019709

0261297079 WALTERS,NATALIE (203) 927-6902

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Installed 5/8"meter and locked off. JSM

368 F56 8933807354

4320881173 Mikesell,Steve (407) 538-3655

1921 Lakeshore Cir Jacqueline Chandler Jeff A Metheney

2018-06-11T13:56:33.000-05:00 INSTLMTR

Lubricated and exercised valve behind the meter for customer. Customer's plumber was still there and was able to turn valve on and off with his tool. Kevin Cooper

368 F56 8933807354

4320881173 Mikesell,Steve (407) 538-3655

1921 Lakeshore Cir Jacqueline Chandler Jeff A Metheney

2018-06-11T13:56:33.000-05:00 INSTLMTR

Please install 5/8" water meter|MIKESELL,STEVE|

368 F65 7993648231

7995210000 GERHARDT,BRADLEY K (407) 340-4605

1415 W MARVIN ST Amber Melendez Kevin Cooper

2018-06-14T13:01:06.000-05:00 TMP-OFF

Please turn off temporarily so customer can make repair. Thanks, Amber|GERHARDT,BRADLEY K|

2018-06-14T20:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

2018-06-13T13:12:12.000-05:00 M-WARN

Please tag door for new to call in to start account and avoid disconnection - Shonte|

2018-06-14T20:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Hung door tag for new gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Final leave on read 5566770 gl

368 F4E 4104297195

4810854762 SPRADLEY, DARYL (407) 774-1409

368 F52 2999598550

2183402247 Gangupanthulu,Ramakanth (856) 316-9797

1268 BELLA VISTA CIR Shonte Campbell Greg Liggons

2018-05-25T14:38:36.000-05:00 M-READ

|GANGUPANTHULU,RAMAKANTH|

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

2183402247 Gangupanthulu,Ramakanth (856) 316-9797

1268 BELLA VISTA CIR Shonte Campbell Greg Liggons

2018-05-25T14:37:25.000-05:00 M-READ

Please take final read and leave on for new - Shonte|GANGUPANTHULU,RAMAKANTH|

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Final read leave on read 1509520 gl

550 TWISTING PINE CT Tina Richardson Greg Liggons

2018-06-12T12:53:52.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|CEBALLOS,SUZZANE|

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Final tagged left on for new gl read 1858220 gl

368 F52 3631315285

2018-06-13T13:08:11.000-05:00 M-READ

Please take final read and leave on for new - Shonte|CROSS,NADIA|

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Final read leave on read 735340 gl

368 F4C 8890183493

1883995338 CEBALLOS,SUZZANE (407) 280-4445

216 FRINTON COVE Shonte Campbell Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

124 ROSE BRIAR DR Shonte Campbell Greg Liggons

2018-06-13T12:41:45.000-05:00 M-RECON

Please reconnect service, customer present - Shonte|DIAZ,LYNN|

2018-06-13T20:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Tuned on read 1005000 gl

368 F4E 2461396358

2018-06-12T12:11:42.000-05:00 M-READ

Please take a final reading and lock meter. Tag door for new to apply.Ronnie can be reached at 321-274-3842. Thanks Jen|BUCK,RONNIE|

2018-06-13T20:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Tagged and turned off for new read 943790 gl

368 F63 3545260037

3542310000 DIAZ,LYNN (321) 279-5423

Issued Meter Exchange FA per Operator "gl" comments on prior FA "Meter on but needs to be replaced read is the same 256610 gl". Customer: Elizabeth with Hamlin Hair ph# 

802-598-5456. Thanks, Kaam|HAMLIN HAIR COMPANY|

2018-06-13T20:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Changed out my

368 F5L 4691316756

6779064764 BERRIOS,SONALY (516) 852-8034

228 W COTTESMORE CIR Jennifer Akers Greg Liggons

2018-06-13T21:45:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Poly line leak at y replaced y estimated 5000 gallons lost tg

368 F5F 2020774080

6471531964 Hamlin Hair Company (802) 598-5456

3859 WEKIVA SPRINGS RD Kaamilya Pereira John Allman

2018-06-12T14:12:38.000-05:00 M-EXCHNG

2534 LONG IRON CT Lucity User Tony Goes

2018-06-11T21:11:56.000-05:00 M-SIO General Investigation

Customer called after hours to report water coming out by the meter running across the sidewalk ... Found that the leak is a poly line before the meter at the compression nut to 

the y / t ... leaking approx. 5 gpm , Reported leak to John M. For field crew...



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

meter shut off for severance on 3/28, no reconnection since, meter showing usage. Please pull meter and tag door with past due $244.67. -Kylie|DIAZ,LYNN|

2018-06-13T20:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Pulled meter tagged door read 1004990 gl

368 F53 1874772150

2018-06-13T20:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Replaced lid exercise curb stop

368 F63 3544283537

3542310000 DIAZ,LYNN (321) 279-5423

124 ROSE BRIAR DR Kylie Crowley Greg Liggons

2018-06-12T12:02:46.000-05:00 TMPERING

Tagged to call office gl

368 F67 2215406225

3301000960 ROCKTOFF,ANNA (813) 966-5689

204 JASMINE LN Pennye Merthie John Allman

2018-06-13T15:00:38.000-05:00 MTRBBOX

Anna Rocktoff 813-966-5689 (contact customer) called in adv that UI box is in her yard and valve frozen and the meter does not have a frame around it and it is unsafe for her 

kids want to have someone come out. Sent email to dispatch/Josie, Isabel. Thanks Pennye|ROCKTOFF,ANNA|

368 F4J 7929519316

7929300000 OSSENHEIMER,STEVEN (407) 772-5463

706 BLUE LAKE DR Kylie Crowley Greg Liggons

2018-06-12T10:57:38.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|OSSENHEIMER,STEVEN|

2018-06-13T20:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

3669238866 CEPPOS,LAWRENCE (407) 963-6100

572 S LONGVIEW PL Whitney Stewart Kevin Cooper

2018-06-12T12:21:04.000-05:00 M-SIO Repair Road

Lawrence called to see when repairs will de completed . Please call customer @ 4079636100. Thanks Whitney|CEPPOS,LAWRENCE|

2018-06-13T20:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Need asphalt replaced in section of repair. John contacted the asphalt contractor to replace a 4 foot square patch in road at this address and they will schedule the job... KEV



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter is stuck not registering properly , talked with Kathy S. to order new meter.... , SME

368 F4C 4604089753

4606800000 Village On The Green (407) 682-0230

VILLAGE ON THE GREEN IRRIGATION Kathy Sillitoe Shawn Ebert

2018-06-04T06:47:08.000-05:00 TESTMTR

Please complete a periodic meter test and forward results to Kathy. Thanks, Kathy|VILLAGE ON THE GREEN|

2018-06-13T15:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

4810854762 SPRADLEY, DARYL (407) 774-1409

2534 LONG IRON CT Ewan Dehnert Tony Goes

2018-06-12T15:09:23.000-05:00 MTRBBOX

Please check meter box as customer states it has been leaking since the weekend and has yet to be fixed. Contact Peggy 407-774-1409 with any questions. Thank you! 

Ewan|SPRADLEY, DARYL|

2018-06-13T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Replaced meter box tg

385 ISLAND SOUND CIR Batch System Greg Liggons

2018-06-12T19:09:44.000-05:00 M-CUT

|PULTE HOME COMPANY,LLC|

2018-06-13T19:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Read meter for billing read 4190 gl

368 F4E 4105824662

2018-06-12T19:09:44.000-05:00 M-CUT

|PULTE HOME COMPANY,LLC|

2018-06-13T19:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Read meter for billing read 7170 gl

368 F53 0487108463

1968337980 KRSTOLIC,CHRISTINE (703) 867-2745

0129641070 PARKS,CAMERON (407) 466-5668

384 ISLAND SOUND CIR Batch System Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

351 GOLFSIDE CV Shonte Campbell Greg Liggons

2018-06-12T09:09:58.000-05:00 M-ON

Please turn on for new, customer present - Shonte|SANTIAGO,MILDRED|

2018-06-13T00:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Turned on meter read 1209460 gl

2018-06-13T13:25:19.000-05:00 M-OFF

Please turn off as customer states they have a leak in irrigation system and needs assistance with turning off so they can fix. Contact Mayra 407-242-9059 with any questions 

and updates. Thank you! Ewan|MENDEZ,MIGDALIA|

2018-06-13T00:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Turned off service for customer estimated 3 gallons a minute loss service tg

368 F5G 3825271580

5698669186 Landers,Victoria (281) 468-3809

Meter leak

2018-06-13T06:46:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Replace meter gasket

368 F65 9541667642

0428330646 Nassar,Greg (407) 929-5415

1203 WINDSOR AVE Ewan Dehnert Tony Goes

2018-06-13T10:26:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

CFT install new long side service and took out driveway. Hooked up service from main to meters and poured concrete driveway back.. KEV

368 F5I 4025922287

4028510000 SHARPE,EZMA D (407) 862-5388

310 BENTLEY DR Lucity User Robert Callahan

2018-06-14T06:01:16.000-05:00 M-SIO General Investigation

368 F5H 1779236739

1776300000 MARTIN,HELENA (407) 862-1084

106 BILSDALE CT Lucity User Kevin Cooper

2018-07-12T09:32:03.000-05:00 M-SIO General Investigation

Replace poly service due to leak in road



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take start read and turn on for new waiting for waiver-Josie|HAMLIN HAIR COMPANY|

2018-06-12T18:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Meter on but needs to be replaced read is the same 256610 gl

2018-06-12T18:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Turned water off for cust. R:445950. Matt

368 F5F 2021900500

6471531964 Hamlin Hair Company (802) 598-5456

3859 WEKIVA SPRINGS RD Josephine Krell Greg Liggons

2018-06-05T11:08:43.000-05:00 M-ON

Tagged only customer to pay read 2369920 gl

368 F63 2106242986

8243937138 Kanai,Kiley M (321) 228-8507

102 DES PINAR LN Ewan Dehnert Matthew Morrell

2018-06-12T07:05:36.000-05:00 M-OFF

Please turn off water as customer states they have a line break on side of house. Contact Kiley 321-228-8507 if needed. Thank you! Ewan|KANAI,KILEY M|

368 F5J 2148843116

7841403358 BARKIN,HEATHER (407) 342-0025

259 MOUNTS BAY CT Batch System Greg Liggons

2018-06-11T19:10:02.000-05:00 M-CUT

|BARKIN,HEATHER|

2018-06-12T19:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

6960790715 HUGHES,SARAH (808) 674-7153

528 S LONGVIEW PL Shanika Simmons Greg Liggons

2018-06-12T11:40:13.000-05:00 M-SIO High or Low Pressure in the Water

Report low water pressure throughout the home. Please investigate. Shanika Helene Smith- 321-388-6511|SMITH,DANIEL|

2018-06-12T20:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Talked to customer he has full pressure coming into house I informed him to call a plumber gl read 7057130 gl

368 F4E 2702333961



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4G 9903731954

9906800000 Sweetwater Oaks Homeowners 

Assoc.

(407) 862-5606

FOX VALLEY DR IRRIG Shelia Meacham Greg Liggons

2018-06-08T10:26:14.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SWEETWATER OAKS HOMEOWNERS ASSOC|

2018-06-12T18:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

7773886986 Ruiz,Sonia (305) 803-2898

664 SMOKERISE BLVD Ewan Dehnert Greg Liggons

2018-06-11T12:28:02.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|OFFER PAD LLC|

2018-06-12T18:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Start read leave on read 1908320 gl

1594 GRACE LAKE CIR Linette Orengo Greg Liggons

2018-06-11T07:24:03.000-05:00 M-READ

Please take start read and leave on for new. If necessary Seth can be reached at 407-796-1932. (Linette-FL 6/11/18)|ROWLANDS,SETH|

2018-06-12T18:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Final read leave on read 450680 gl

368 F4I 7665239407

2018-06-04T15:49:48.000-05:00 M-ON

Turn on for new customer, WAIVER ON FILE***tina|MOORE,DAYNA|

2018-06-12T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Turned on meter no leaks

368 F54 6504543329

3020222002 Rowlands,Seth (407) 796-1932

368 F4F 9293457142

1109687710 MOORE,DWAIN (407) 310-4178

182 S MONTEREY ISLE Tina Richardson John Allman



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

137 LAUREL OAK DR Shelia Meacham Greg Liggons

2018-06-11T15:00:03.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|MNAYARJI,BASSAM|

2018-06-12T18:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

2018-06-11T15:32:08.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|FARMER,SCOTT J|

2018-06-12T18:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Reread meter no leaks read 3611270 gl

368 F4H 0284240483

0287510000 MNAYARJI,BASSAM (407) 682-3331

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BORST,TRACEY M|

2018-06-12T18:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Customer has sum new sod watering read 406950 gl

368 F4E 8093583471

9391551712 Wilkinson,Heather (352) 815-0732

467 LONGMEADOW LN Shelia Meacham Greg Liggons

2018-06-12T18:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Reread meter no leaks read 4087940 gl

368 F4J 4696667273

2200466331 Cejas,Marcos (954) 593-8685

227 ROYAL OAKS CIR Shelia Meacham Greg Liggons

2018-06-11T15:30:48.000-05:00 M-REREAD

Reread meter no leaks read 5346000 gl

368 F4E 6920897259

9995435408 Meacham,John (407) 947-5441

412 VILLAGE VIEW LN Shelia Meacham Greg Liggons

2018-06-11T15:07:31.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MEACHAM,JOHN|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: High usage please reread and check to see if any leaks. Usage showing 199,810 gallons meter #11207811.|PUFFER,BRENT|

2018-06-12T18:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Reread meter no leaks read 9810810 gl

368 F4G 1131519587

9437060506 PUFFER,BRENT (407) 376-0860

100 N SWEETWATER BLVD Kimberly Bennett Greg Liggons

2018-06-11T09:52:37.000-05:00 M-REREAD

Reread meter no leaks read 238100 gl

368 F4G 8424422660

5074831837 Dege,Nicole (443) 404-9293

106 RIVERBEND BLVD Shelia Meacham Greg Liggons

2018-06-11T15:17:19.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|DEGE,NICOLE|

368 F4J 8737925438

8730410000 DESART,JO (407) 739-7016

800 SWEETWATER CREEK CT Shelia Meacham Greg Liggons

2018-06-11T14:54:22.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BARTON,BERVERLEE M|

2018-06-12T18:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

5343587818 KURUMELLA,SUDHAKAR (407) 616-7440

801 FOX VALLEY DR Shelia Meacham Greg Liggons

2018-06-11T14:33:15.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|KURUMELLA,SUDHAKAR|

2018-06-12T18:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Reread meter no leaks read 171770 gl

Reread meter for billing read 369110 gl

368 F4G 5120161121



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F56 9230572577

3799204733 Miller,Sandra (251) 454-3545

1701 OVERLOOK RD Jerrie Hoffman John Allman

2018-06-05T14:26:44.000-05:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV|BOWLIN-HINES,ANGELA|

6695033744 WOOTEN,K (407) 474-9210

3278 SUNSET VALLEY CT Pennye Merthie Greg Liggons

2018-06-08T10:17:34.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|SUNTRUST MORTGAGE|

2018-06-11T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Tagged and turned off read 455450 gl

149 STONEY RIDGE DR Kylie Crowley Greg Liggons

2018-06-07T10:57:05.000-05:00 CHK STAT

Is home vacant or occupied? If occupied, Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|LUMPKIN,SHIRLEY|

2018-06-11T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

House looks vacant tagged door gl

368 F51 0320905101

2018-06-11T14:56:20.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|WINDHAM,ROBERT|

2018-06-12T18:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Read meter small leak detected on property leak indicator barely moving 1 gallon every 5 minuets tagged door to let customer know tg

368 F62 6980044035

3386079963 Darnell,Jill (813) 748-3885

2018-06-12T18:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Please see instructions. Kim Reread meter checked meter number no leaks read 392030 gl

368 F4G 8378665793

8374410000 WINDHAM,ROBERT (407) 774-3042

306 FOX VALLEY DR Shelia Meacham Tony Goes



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

308 N FOX CHASE PT Reginald Jerome Tony Goes

2018-06-11T14:05:33.000-05:00 M-SIO Water Miscellaneous Complaint

2018-06-08T09:45:35.000-05:00 M-SIO Water Miscellaneous Complaint

Please call Mrs. Reynolds back in regards to meter test to see If she is suppose to be receiving an adjustment. Mrs. Reynolds # 407-733-3491 Thanks, 

Amber|REYNOLDS,WILLIAM

2018-06-11T20:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

6/15/2018 at 9:28am that meter failed - not recording all flow so there will not be an adjustment. KAS

368 F5F 4353775737

4354010000 Gamb,Tina (407) 335-5060

Customer has paid in full and waiver is on file if we could please reconnect. If we need to reach anyone call her daughter Heddy at 407-579-7638. Thanks Jen|SOSKI,ELLY|

2018-06-11T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Turned on took read no tag gl read 269560 gl

368 F63 1167792887

1161410000 REYNOLDS,WILLIAM (407) 733-3491

243 TIMBERLANE TRCE Amber Melendez Shawn Ebert

2018-06-11T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Turn off meter so customer can do repairs Robert Callahan

368 F5G 4487896568

2137261891 BRADLEY,TOM (407) 929-6099

123 GOLFCLUB DR Jennifer Akers John Allman

2018-06-11T12:05:24.000-05:00 M-RECON

Turned off meter locked off left tag

368 F61 7828169008

3411684239 IH6 PROPERTY FLORIDA LP (844) 858-9920

109 SLADE DR Linette Orengo Robert Callahan

2018-06-11T10:31:39.000-05:00 M-OFF

Please turn off water so they can make repairs to the irrigation system. If necessary Grieg can be reached at 435-755-5359. I emailed Josie/Isabel (Linette-FL 6/11/18)|IH6 

PROPERTY FLORIDA LP|

2018-06-11T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-06-11T18:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Tagged and turned off meter read 1210 gl

368 F62 3212779085

8831385566 Zeh,John (407) 808-1787

117 EASTERN FORK Ewan Dehnert Greg Liggons

2018-06-04T07:04:15.000-05:00 M-OFF

Reread meter no leaks read 59300 gl

368 F53 8666614481

7700241143 De Miranda,David (732) 766-2006

1660 W LAKE BRANTLEY RD Carl Crutchfield Greg Liggons

2018-06-08T09:43:28.000-05:00 M-OFF

Take final read, turn off, lock box hang door tag for new customer to apply/Carl|HATHAWAY,MAUREEN M|

368 F4D 9108564948

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

532 SABAL LAKE DR Shelia Meacham Greg Liggons

2018-06-08T13:35:51.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|SABAL CLUB APARTMENTS|

2018-06-11T18:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

7998491931 Montaldo,Carol (407) 862-9505

881 BRANTLEY DR Vincent Hicks Greg Liggons

2018-06-08T12:07:24.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|MONTALDO,CAROL|

2018-06-11T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Hung door tag gl

The customer Tina Gamb at 407-335-5060 called to say that there is a leak at her water meter again.There is a guy at her home trying to fix her sprinkler system and cant turn 

off the water at the main because the valve is too tight.He said its leaking again.Her contractor is Mr. Ed Leroy at 407-608-2805.Thanks,Reggie|GAMB,TINA| , poly leak before 

2018-06-11T20:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Repair clam leaking tightened up stop leak exercised curb stop tg

368 F4F 3246379379



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4D 9101449515

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

661 SABAL LAKE DR Shelia Meacham Greg Liggons

8342706695 CABASSO,MARIAN (646) 402-3895

504 SPRINGCREEK DR Shelia Meacham Greg Liggons

2018-06-08T14:47:35.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|CROMER-HALLS,REGINA|

2018-06-11T18:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Reread for billing read 6164760 gl

1660 W LAKE BRANTLEY RD Vanessa Brown Greg Liggons

2018-06-11T09:16:08.000-05:00 M-ON

De Miranda,David - Primary Phone Number: (732) 766-2006 ** Customer is new owner and was just told to that the services were scheduled for discon today to call to start. 

Services were discon while on the phone with me. If possible please turn on for new. Thank you. VanessaB|DE MIRANDA,DAVID|

2018-06-11T18:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Unlocked meter gl

368 F4I 6314806963

2018-06-08T08:59:16.000-05:00 M-OFF

Please get read and lock meter . Courtney|RODRIGUEZ,MARIA|

2018-06-11T18:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Turned off meter and locked

368 F53 8668456862

7700241143 De Miranda,David (732) 766-2006

Please turn off, take final read, and tag for new. Thank you! Ewan|CANTY,SARAH|

2018-06-11T18:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Tagged and turned off read 399571 gl

368 F56 5781465732

5540609835 Rattingan,Scott (941) 504-1942

1422 CANAL POINT RD Courtney Cleveland John Allman



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:SABAL PALM DR W \  IRRIG Shelia Meacham Robert Callahan

2018-06-08T10:24:04.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|PATEL,HASMUKH M|

2018-06-11T18:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Reread meter no leaks read 1678120 gl

368 F4D 1313627192

1316800000 SABAL POINT HOMEOWNERS 

ASSOC

(407) 647-2622

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|MOORE,DAYNA|

2018-06-11T18:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Reread meter for billing read 2154300 gl

368 F4E 6284768295

6281400000 PATEL,HASMUKH M (407) 788-1003

2612 BENT HICKORY CIR Shelia Meacham Greg Liggons

2018-06-11T18:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

368 F4F 9298193965

1109687710 MOORE,DWAIN (407) 310-4178

182 S MONTEREY ISLE Shelia Meacham Greg Liggons

2018-06-08T09:43:21.000-05:00 M-REREAD

Reread meter no leaks read 17200 gl

368 F4D 9105476960

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

501 SABAL LAKE DR Shelia Meacham Greg Liggons

2018-06-08T13:23:12.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SABAL CLUB APARTMENTS|

2018-06-08T14:28:23.000-05:00 M-REREAD

High Usage, Provide read for billing. If new meter, upload new meter info into CC&B. Thanks Shelia|SABAL CLUB APARTMENTS|

2018-06-11T18:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-11T12:17:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Reread meter no leaks read 4000830 gl

368 F65 4424943371

6504646426 YOUNGMAN,WILLIAM (407) 701-2552

Landscapers hit poly line that was in a tree stump with a stump grinder. Replaced one foot of 1 1/4 poly. Matt and Jeff M.

368 F4C 8777451810

8746793842 Daoust,David (612) 207-0187

534 WINDING CREEK PL Shonte Campbell Greg Liggons

2018-06-08T12:17:05.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, David can be reached at 612-207-0187 - Shonte|DAOUST,DAVID|

368 F5M 5535475727

7819583878 LEWIS,LINDSEY (321) 277-0078

378 WEKIVA COVE RD Lucity User Matthew Morrell

2018-06-12T06:22:05.000-05:00 M-SIO General Investigation

Water leak on poly line.

2018-06-11T15:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

1319274459 RIZKALLAH,JOSEPH (407) 782-6235

302 HUNTERS POINT TRL Ewan Dehnert Jeff A Metheney

2018-06-11T07:40:23.000-05:00 MTRBBOX

Please check valve at meter as customer states he had an irrigation contractor come and do work to home and the valve was completely stuck in the on positon and was not 

able to turn off. If any questions contact Joseph 407-782-6235. Thank you! Ewan|RIZKALLAH,JOSEPH|

2018-06-11T18:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Found no trouble with valve at meter. Mtr. R-3533410. JSM

2018-06-08T10:57:49.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SABAL POINT HOMEOWNERS ASSOC|

2018-06-11T18:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Re read meter no leaks Robert Callahan

368 F5H 2455610551



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F62 0678350514

2261752897 SCIORTINO,NICK (407) 948-6938

9023500000 GOWEN,NASTASIA (321) 356-2279

167 SHERIDAN AVE Batch System John Allman

2018-06-10T19:00:56.000-05:00 M-EXCHNG

|GOWEN,NASTASIA|

2018-06-10T19:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

MR ID: 902016251413, MR REMARK: MS changed out of

351 GOLFSIDE CV Sean Ashcraft Greg Liggons

2018-05-29T11:20:37.000-05:00 M-READ

Take final read lock meter tag door for new customer. Sean|FROST,DIANE|

2018-06-11T00:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Tagged and turned off meter read 1209460 gl

368 F61 9027218588

2018-06-08T11:39:26.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber|LUGO,BRANDEN|

2018-06-11T00:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Final read leave on read 245060 gl

368 F5G 3827760753

5698669186 Landers,Victoria (281) 468-3809

Install new service due to leak

2018-06-11T10:31:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

CFTReplaced 1" poly service from main to meters at 1414 and 1416 Marvin and repaired concrete in driveway. KEV

368 F5K 0957805480

3556557638 Lugo,Branden (321) 356-5127

207 REGIS CT Amber Melendez Greg Liggons

1414 W MARVIN ST Lucity User Kevin Cooper

2018-07-12T09:37:06.000-05:00 M-SIO General Investigation



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-07T10:30:43.000-05:00 MTRBBOX

MOTTA,ADRIANA - Primary Phone Number: (407) 227-7787 ** Please repleace cover for the meter. Customer stated the landscapers broke the cover and if there is a charge 

for the replacement please let her know in advance. Thank you. VanessaB|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Replace meter lid read 77150 gl

368 F61 7127973802

Customer had a meter test fail we exchanged the meter but the previous billing cycle would be incorrect . What type of credit will be issued to the customer ? Ronald 239-464-

7464|ORTIZ,RONALD|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

6/7/2018 Left VM for a return call to explain results KAS 6/8/2018 emailing test report to Ronald and usage since SA.  Ronald believes the meter was read wrong before SA 

then billed previous owners use. Please see customer contact for additional information and email sent

368 F5F 2770803027

8547890513 MOTTA,ADRIANA (407) 227-7787

515 STANTON PL Vanessa Brown Greg Liggons

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Meter was already on read 786760 gl

368 F4J 0988311735

2337291443 Ortiz,Ronald (239) 464-7464

501 GREEN LAKE DR Courtney Cleveland

2018-05-31T15:21:09.000-05:00 M-SIO General Investigation

Start stop read leave on read 1981960 gl

368 F51 8580029123

4844967602 ATROUS,THIBAUT (540) 424-9348

505 SWEETWATER CLUB CIR Linette Orengo Greg Liggons

2018-06-08T10:25:34.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Kevin can be reached at 301-814-4808. I emailed Josie/Isabel (Linette-FL 6/8/18)|LOFTIS,KEVIN|

162 WILLOW CREEK CV Brittany Warembourg Greg Liggons

2018-05-31T09:38:13.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv|SCIORTINO,NICK|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Installed meter

368 F53 6018340906

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.53% , low flow @ 96.0% , medium flow @ 99.0% , maximum @ 100.6% , mom had to 

leave so had to call daughter Lori and go over all findings , while placing meter back customers pvc connection came apart at the glue joint , cut and replaced pvc connections ( 

368 F53 1186825612

1256022497 RETREAT AT LAKE BRANTLEY HOA (407) 449-1400

324 ISLAND SOUND CT IRRIG Jacqueline Chandler John Allman

2018-06-07T08:16:48.000-05:00 INSTLMTR

|PULTE HOME COMPANY,LLC|

368 F5M 8587036675

8585210000 DIONNE,RALPH (407) 862-3263

288 NEW WATERFORD PL Gwendolyn Hill Shawn Ebert

2018-06-04T09:59:30.000-05:00 TESTMTR

Customer requesting meter test. Lori Harrison phone number 407-590-4581|DIONNE,RALPH|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

6504646426 YOUNGMAN,WILLIAM (407) 701-2552

1414 W MARVIN ST Vanessa Brown John Marinelli

2018-06-08T12:04:26.000-05:00 MTRBBOX

Mrs. Weigley 407-252-5287- Primary Phone Number: (407) 701-2552 ** Mother in law called and said she saw someone on MOnday and he said he would be back to fix the 

meter (leak) on Tuesday and they did not come, it is now leaking more. Please investigate. Thank you. VanessaB|YOUNGMAN,WILLIAM|

2018-06-08T20:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

replaced new services due to line under the tree CFT installed new longside service replaced sod jam

128 GLENDALE DR Linette Orengo Jeff A Metheney

2018-06-05T08:39:44.000-05:00 MTRBBOX

Please check meter shut off valve. Customer is making repairs and is unable to turn off the water. If necessary Jennifer can be reached at 407-463-6768. (Linette-FL 

6/5/18)|BORRONE,JENNIFER|

2018-06-08T20:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Changed out the curb stop valve at meter. JSM

368 F65 4424035898

3769047476 BORRONE,JENNIFER (407) 467-1106



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1256022497 RETREAT AT LAKE BRANTLEY HOA (407) 449-1400

324 ISLAND SOUND CT Jacqueline Chandler John Allman

2018-06-07T07:56:40.000-05:00 INSTLMTR

|PULTE HOME COMPANY,LLC|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Installed meter

437 GLEAMING ANDOVER WAY IRRIG Jacqueline Chandler John Allman

2018-06-07T06:47:57.000-05:00 INSTLMTR

|PULTE HOME COMPANY,LLC|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Installed meter

368 F53 2253705794

2018-06-07T07:54:47.000-05:00 INSTLMTR

|PULTE HOME COMPANY,LLC|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Installed meter

368 F53 8062255683

0343855772 SMIDEBUSH,ALBERT (407) 718-2725

|PULTE HOME COMPANY,LLC|

2018-06-08T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Installed meter

368 F53 2137710430

1520944698 Holland,Ashley (407) 739-0098

361 ISLAND SOUND CT IRRIG Jacqueline Chandler John Allman

1645075737 COBB,HEATHER (407) 421-9189

380 ISLAND SOUND CT Jacqueline Chandler John Allman

2018-06-07T07:16:54.000-05:00 INSTLMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-07T09:48:13.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra|PUFFER,BRENT|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Final read leave on read 591390 gl

|PULTE HOME COMPANY,LLC|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Installed meter

368 F4G 1136299618

9437060506 PUFFER,BRENT (407) 376-0860

100 N SWEETWATER BLVD Sandra Soto Greg Liggons

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Installed meter

368 F53 6124603547

1520944698 Holland,Ashley (407) 739-0098

361 ISLAND SOUND CT Jacqueline Chandler John Allman

2018-06-07T07:35:00.000-05:00 INSTLMTR

Installed meter

368 F53 2142937683

7663097220 SMIDEBUSH,ALBERT (407) 718-2725

437 GLEAMING ANDOVER WAY Jacqueline Chandler John Allman

2018-06-07T06:45:27.000-05:00 INSTLMTR

|PULTE HOME COMPANY,LLC|

368 F53 5105773490

5388708786 COBB,HEATHER (407) 421-9189

380 ISLAND SOUND CT IRRIG Jacqueline Chandler John Allman

2018-06-07T07:20:55.000-05:00 INSTLMTR

|PULTE HOME COMPANY,LLC|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-08T10:09:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Replaced 5/8" meter. RH

Reread meter no leaks tagged door read 1486200 gl

368 F61 5743376782

5748410000 LAW,TONI G (407) 834-5556

111 MEADOWCREEK CV Lucity User

2018-06-08T09:12:25.000-05:00 M-EXCHNG

368 F5I 8503424766

7732819030 PIVERAL,MOLLY (321) 972-6280

198 CANTERCLUB TRL Jennifer Akers Greg Liggons

2018-06-08T11:44:47.000-05:00 HIBILL

Can we please reread and check for leaks. She is concerned that the consumption is twice her norm. She says was watering twice a week but now she is not watering. She can 

be reached at 407-716-7887. Please leave a door tag if she is not home. Thanks Jen|PIVERAL,MOLLY|

2018-06-08T11:44:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

6617643570 Locklear,John (407) 617-0397

360 CYPRESS LANDING DR Amber Melendez Greg Liggons

2018-06-07T12:30:22.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber|PRESIDENTIAL GROUP SOUTH|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Final read leave on read 2768900 gl

2471 JENNIFER HOPE BLVD Courtney Cleveland Greg Liggons

2018-06-07T15:24:08.000-05:00 M-READ

Please get read and leave on for new. April 407-920-9737|DEHLINGER,APRIL|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Final read leave on read 797450 gl

368 F4C 4872331953

368 F52 6043257254

5220938915 DEHLINGER,APRIL (407) 920-9737



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2052376434 Reschny,Trevor (407) 760-6170

183 DURHAM PL Tina Richardson Robert Callahan

2018-06-07T10:03:24.000-05:00 LOCTE LN

Trevor would like someone to come out to mark & locate shut off valve, will be having work done on his house today need water off, he can be reached at 407-760-

6170..tina|RESCHNY,TREVOR|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

106 AMBERWOOD CT Linette Orengo Robert Callahan

2018-06-06T08:50:10.000-05:00 HIBILL

Please re-read meter check for leaks. Customer is concerned of high bill. Please tag door with findings. If necessary Gustavo or Lucy can be reached at 407-788-6701. (Linette-

FL 6/6/18)|ANIBARRO,GUSTAVO|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Re-read meter it is showing a leak on customers side tag door to let customer know Robert Callahan

368 F5G 3948878422

2018-06-06T15:03:49.000-05:00 HIBILL

Please re-read meter & check for leaks. Customer is aware of the rate change but disputes the use on his bills. Customer admits to a pool leak at the beginning of the year, but 

claims it was fixed in February. Customer denies any current leaks or extra use...only two people in the house - Thanks, Jerrie NV|RAYBURN,TAMMY|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Reread meter no leaks read 2531180 gl tagged door

368 F51 1911323705

1918110000 ANIBARRO,GUSTAVO (407) 788-6701

2018-06-08T09:16:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Replaced 5/8" meter. RH

368 F56 4556783627

2911957797 RAYBURN,TAMMY (407) 312-5541

1438 CROCUS CT Jerrie Hoffman Greg Liggons

368 F62 6656340376

6652300000 WEIGLEY,MARK (407) 252-5287

125 EASTERN FORK Lucity User Rodel Hermano

2018-06-08T08:21:57.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-06-07T10:33:24.000-05:00 M-RECON

Please collect signed door tag and restore service today for Sherri 407-312-6294. Thanks, Jerrie NV|KELLER,SHERRI|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Please reconnect service, customer present - Shonte|JENSEN,JENNIFER|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned on meter gl

368 F54 9779405743

9773310000 KELLER,SHERRI (407) 312-6294

2009 W CROWLEY CIR Jerrie Hoffman Greg Liggons

2018-06-07T20:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F56 2738968361

1806108220 JENSEN,JENNIFER (850) 304-8383

1406 CANAL POINT RD Shonte Campbell Greg Liggons

2018-06-07T09:03:35.000-05:00 M-RECON

Turned on meter gl

368 F56 9553982586

9557200000 ROMAN,VICTOR E (407) 831-2681

1325 NORTHRIDGE DR Courtney Cleveland Tony Goes

2018-06-07T11:50:45.000-05:00 M-ON

Customer stated he was never cut . Emailed dispatch to confirm , but customer has paid to keep services active .|ROMAN,VICTOR E|

368 F54 0470418121

0477010000 BARTON,TERESA (407) 467-5221

1201 HOMOSASSA CT Shanika Simmons Greg Liggons

2018-06-07T11:03:25.000-05:00 M-ON

Please restore service. Customer signed and place tag on door. Shanika Teresa Barton-407-467-5221|BARTON,TERESA|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Showed customer where his meter is and turned off so he can do repairs Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned on meter gl

368 F53 8983936354

8982010000 SANTOS,FRANCES M (407) 862-2575

271 LAKAY PL Linette Orengo John Allman

2018-06-07T10:29:02.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mr. Santos can be reached at 407-862-2575. I emailed Josie/Isabel (Linette-FL 6/7/18)|SANTOS,FRANCES M|

368 F54 1229466986

5140673746 Coppola,Lillen (407) 907-5774

1833 CROWLEY CIR Carl Crutchfield Greg Liggons

2018-06-07T11:28:22.000-05:00 M-RECON

Cust made payment can we please reconnect service-cust will be present/Carl|COPPOLA,LILLEN|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

5268681678 MCGAFFIC,TIM (954) 662-9834

1570 GRACE LAKE CIR Pennye Merthie Greg Liggons

2018-06-07T09:35:36.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/ Josie, Isabel. Thanks Pennye|MCGAFFIC,TIM|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned on meter gl

1432 NORTHRIDGE DR Linette Orengo Greg Liggons

2018-06-07T08:57:28.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Herbert can be reached at 407-416-2101. I emailed Josie/Isabel (Linette-FL 6/7/18)|DUFFEE,HERBERT|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned on meter gl

368 F54 3848578372

Meter already on I tagged only gl

368 F56 8256740546

8254200000 DUFFEE,HERBERT (407) 416-2101



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4642110000 ALEXANDER,DR STANLEY (407) 788-9304

812 SWEETWATER CLUB BLVD Courtney Cleveland John Allman

2018-06-07T10:19:08.000-05:00 M-RECON

Please restore customer is home . Stanley 407-788-9304|ALEXANDER,DR STANLEY|

1244 BELLA VISTA CIR Sean Ashcraft John Allman

2018-06-07T09:35:30.000-05:00 M-RECON

Reconnect service will be present. Sean|RODRIGUEZ,FRANCISCO|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned meter on homeowner present

368 F51 4645073208

2018-06-07T08:31:05.000-05:00 M-RECON

Customer called to repot payment please reconnect customer is present-Josie|KRAUSE,MICHAEL|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned on service got tag

368 F52 2878683478

8679426193 Carter,Katie (407) 808-1950

Customer called to report payment please reconnect door tag is signed-Josie|SWAIN,SABRINA|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned on service customer present

368 F52 0247314674

4806275372 KRAUSE,MICHAEL (614) 937-1620

1521 JILL JENEE LN Josephine Krell John Allman

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned on meter got tag

368 F53 9449704303

4868259501 SWAIN,SABRINA (407) 509-5094

2480 WESTWOOD DR Josephine Krell John Allman

2018-06-07T08:27:40.000-05:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-06-07T14:39:05.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/ Josie, Isabel. Thanks Pennye|ZACKASEE,BRIAN|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned on service got tag

368 F62 0399485748

6654617555 VALLEJO,MATTHEW JR (407) 617-6885

1290 EASTLAND PT Vanessa Brown John Allman

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned on meter customer present

368 F53 8039127222

9341712191 CSH 2016 - 1 Borrower LLC (435) 750-8325

2711 CITRON DR Pennye Merthie John Allman

2018-06-07T09:08:59.000-05:00 M-RECON

Turned on service customer present

368 F52 9201786375

5758437402 PATINO,JONATHAN (407) 865-0925

1560 MONICA JOY CIR Vanessa Brown John Allman

2018-06-07T08:41:55.000-05:00 M-RECON

PATINO,JONATHAN - Primary Phone Number: (407) 865-0925 ** Please reconnect services. Customer will be home. Thank you. VanessaB|

368 F52 2792482183

3801778098 CLAUSEN,MAYA (336) 404-1461

730 CRISTALDI WAY Shonte Campbell John Allman

2018-06-07T10:58:29.000-05:00 M-RECON

Please reconnect service, customer present - Shonte|CLAUSEN,MAYA|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned on service



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned on service

368 F67 2212506118

3301000960 ROCKTOFF,ANNA (813) 966-5689

204 JASMINE LN Courtney Cleveland Jeff A Metheney

2018-06-07T09:27:39.000-05:00 M-SIO General Investigation

368 F53 5762260362

9733419430 SECURED TRUSTEE 

SERVICES,LLC

(407) 402-3502

1749 VISCAYA COVE Shonte Campbell John Allman

2018-06-07T10:08:35.000-05:00 M-RECON

Please reconnect service, waiver on file - Shonte|SECURED TRUSTEE SERVICES,LLC|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

0739328020 Radcliffe,Collin (407) 496-7773

3363 CANYON GRAND POINT Pennye Merthie John Allman

2018-06-07T08:04:57.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|RADCLIFFE,COLLIN|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned on service

2611 CARA LYNN WAY Ewan Dehnert John Allman

2018-06-07T07:33:12.000-05:00 M-RECON

Please reconnect ** CUSTOMER STATES THEY SIGNED WAIVER AND ALREADY GAVE BACK TO OPS ** Thank you! Ewan|WALDROP,CHRIS|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Got tag turned on service

368 F53 2269715834

HUNTER,TAMMY - Primary Phone Number: (407) 607-5306 ** Please turn on service. Customer is home. Thank you. VanessaB|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Replaced meter turned on customer present

368 F52 8114879781

5077812037 WALDROP,CHRIS (407) 953-3367



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4183410000 WALTERS,DAVID (407) 332-6139

690 TRINITY CT Batch System John Allman

243 TIMBERLANE TRCE Vanessa Brown Shawn Ebert

2018-05-31T12:18:51.000-05:00 TESTMTR

Joann Reynolds 407-733-3491 ** Please call to schedule meter test. Thank you. VanessaB|REYNOLDS,WILLIAM|

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 89.0% , meter was not registering properly , medium flow passed @ 99.0% and high flow @ 100.8% , 

went over all findings with Bill and possible causes for higher usage , replaced 5/8" meter after test , SME

368 F62 4183544118

2018-06-06T09:46:27.000-05:00 M-SIO Water Miscellaneous Complaint

Russell Dunn issued a complaint and is requesting to have valve sprayed so it will not be so frozen next time he needs to turn off water n an emergency; he stated he requested 

this of Operator on 4/27/18 temp turn off for leak repair request and it was forgotten. Russell Dunn also requests a call from Operations Manager and can be reached at 407-

2018-06-07T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

tony went over yesterday & the valve will turn on & off with no problem

368 F63 1166711637

1161410000 REYNOLDS,WILLIAM (407) 733-3491

Please contact Courtney 407-256-7620 as she states there was work done in her yard and it left her yard unleveled. She was last told this would be corrected and that was 

about 2 weeks ago. Thank you! Ewan|DOBSON,COURTNEY|

2018-06-07T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Replaced sod for customer tg

368 F5J 3033653408

3032710000 DUNN,RUSSELL (407) 869-4775

208 HARROGATE PL Kaamilya Pereira Tony Goes

2018-06-07T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Located meter and operated curb stop valve. Made contact with customer. Took meter read and left on. JSM

368 F55 2579071211

8675729607 DOBSON,COURTNEY (407) 256-7620

2163 DEER HOLLOW CIR Ewan Dehnert Tony Goes

2018-06-05T07:46:17.000-05:00 M-SIO Lawn Repair for Water Breaks

Ms. Rocktoff called and is still complaining that the main is frozen there is not a box around the meter . She is asking that someone physically come and speak with her to show 

her the meter for her address. Ms. Rocktoff 813-966-5689 ** She will be present until 2pm .|ROCKTOFF,ANNA|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|QUEENE,CHRISTINA|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Tagged and turned off read 251220 gl

368 F54 3775908687

0726551502 Kettlehut,Candance (407) 341-7878

1857 CROWLEY CIR E Batch System Greg Liggons

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Tagged and turned off meter read 2548450 gl

368 F54 2700436981

3474911989 Queene,Christina (407) 595-8843

1521 SUNSHINE TREE BLVD Batch System Greg Liggons

2018-06-06T19:10:06.000-05:00 M-CUT

Tagged and turned off read 2458600 gl

368 F56 8251905354

8254200000 DUFFEE,HERBERT (407) 416-2101

1432 NORTHRIDGE DR Batch System Greg Liggons

2018-06-06T19:10:06.000-05:00 M-CUT

|DUFFEE,HERBERT|

368 F54 3843339899

5268681678 MCGAFFIC,TIM (954) 662-9834

1570 GRACE LAKE CIR Batch System Greg Liggons

2018-06-06T19:10:06.000-05:00 M-CUT

|MCGAFFIC,TIM|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

2018-06-07T19:01:44.000-05:00 M-EXCHNG

|WALTERS,DAVID|

2018-06-07T19:01:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

MR ID: 418223747772, MR REMARK: MS changed out of ja



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tagged door and turned off meter 3247920 gl

368 F54 4976744990

9202877685 STOKES,BOBBY E (407) 415-2224

368 F56 9556604970

9557200000 ROMAN,VICTOR E (407) 831-2681

1325 NORTHRIDGE DR Batch System Greg Liggons

2018-06-06T19:10:06.000-05:00 M-CUT

|ROMAN,VICTOR E|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

3506271300 Marshall,Anthony (407) 221-5589

2812 WALDENS POND CV Batch System Greg Liggons

2018-06-06T19:10:06.000-05:00 M-CUT

|MARSHALL,VANESSA|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Tagged and turned off meter read 945340 gl

1201 HOMOSASSA CT Batch System Greg Liggons

2018-06-06T19:10:06.000-05:00 M-CUT

|BARTON,TERESA|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Tagged and turned off meter read 4382850 gl

368 F54 3565570179

2018-06-06T19:10:06.000-05:00 M-CUT

|BICKFORD,DANIEL|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Tagged and turned off meter 1762470 gl

368 F54 0471181924

0477010000 BARTON,TERESA (407) 467-5221



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3801778098 CLAUSEN,MAYA (336) 404-1461

2711 CITRON DR Batch System John Allman

2018-06-06T19:10:06.000-05:00 M-CUT

|ZACKASEE,BRIAN|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F52 2795517930

2018-06-06T19:10:06.000-05:00 M-CUT

|COPPOLA,LILLEN|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Tagged and turned off meter read 676370 gl

368 F53 8038319124

9341712191 CSH 2016 - 1 Borrower LLC (435) 750-8325

|JENSEN,JENNIFER|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Tagged and turned off meter read 3003870 gl

368 F54 1225815508

5140673746 Coppola,Lillen (407) 907-5774

1833 CROWLEY CIR Batch System Greg Liggons

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Tagged and turned off meter for 6215840 gl

368 F56 2738494661

1806108220 JENSEN,JENNIFER (850) 304-8383

1406 CANAL POINT RD Batch System Greg Liggons

2018-06-06T19:10:06.000-05:00 M-CUT

1582 GRACE LAKE CIR Batch System Greg Liggons

2018-06-06T19:10:06.000-05:00 M-CUT

|STOKES,BOBBY E|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|LOFTIS,KEVIN|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F53 3617004386

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F51 8585782718

4844967602 ATROUS,THIBAUT (540) 424-9348

505 SWEETWATER CLUB CIR Batch System John Allman

2018-06-06T19:10:06.000-05:00 M-CUT

Turned off meter hung tag

368 F52 2876151096

8679426193 Carter,Katie (407) 808-1950

1244 BELLA VISTA CIR Batch System John Allman

2018-06-06T19:10:06.000-05:00 M-CUT

|RODRIGUEZ,FRANCISCO|

368 F52 7641697565

0808384991 BONGIOVANNI,CHRISTOPHER (407) 758-5783

2410 JENNIFER HOPE BLVD Batch System John Allman

2018-06-06T19:10:06.000-05:00 M-CUT

|BONGIOVANNI,CHRISTOPHER|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

730 CRISTALDI WAY Batch System John Allman

2018-06-06T19:10:06.000-05:00 M-CUT

|CLAUSEN,MAYA|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned off meter hung tag



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off meter hung tag

368 F53 8988004223

368 F53 5765054810

9733419430 SECURED TRUSTEE 

SERVICES,LLC

(407) 402-3502

1749 VISCAYA COVE Batch System John Allman

2018-06-06T19:10:06.000-05:00 M-CUT

|SECURED TRUSTEE SERVICES,LLC|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

1237528825 GUZMAN,LUIS (407) 600-5924

1620 W LAKE BRANTLEY RD Batch System John Allman

2018-06-06T19:10:06.000-05:00 M-CUT

|GUZMAN,LUIS|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned off meter hung tag

3363 CANYON GRAND POINT Batch System John Allman

2018-06-06T19:10:06.000-05:00 M-CUT

|RADCLIFFE,COLLIN|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F53 2519981427

2018-06-06T19:10:06.000-05:00 M-CUT

|MCINTYRE,HYACINTH|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F53 2268644584

0739328020 Radcliffe,Collin (407) 496-7773

1504100425 Earnest,Courtney (419) 565-2215

3511 VESTAVIA WAY Batch System John Allman



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2611 CARA LYNN WAY Batch System John Allman

2018-06-06T19:10:06.000-05:00 M-CUT

|WALDROP,CHRIS|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned off meter hung tag

2018-06-06T19:10:06.000-05:00 M-CUT

|KRAUSE,MICHAEL|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F52 8118717694

5077812037 WALDROP,CHRIS (407) 953-3367

|SWAIN,SABRINA|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F52 0241866303

4806275372 KRAUSE,MICHAEL (614) 937-1620

1521 JILL JENEE LN Batch System John Allman

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F53 9449521922

4868259501 SWAIN,SABRINA (407) 509-5094

2480 WESTWOOD DR Batch System John Allman

2018-06-06T19:10:06.000-05:00 M-CUT

8982010000 SANTOS,FRANCES M (407) 862-2575

271 LAKAY PL Batch System John Allman

2018-06-06T19:10:06.000-05:00 M-CUT

|SANTOS,FRANCES M|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please get read and leave on for new. Bassam 407-682-3331|MNAYARJI,BASSAM|

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Start read leave on read 591000 gl

368 F4G 1898925781

4826598194 HP Florida 1 LLC (844) 858-9885

100 CRESTWOOD DR Courtney Cleveland Robert Callahan

2018-06-06T13:27:36.000-05:00 M-READ

Turned off meter hung tag

368 F62 0514305796

2217272991 Manor,Amy (407) 923-3677

685 TRINITY CT David Jones Greg Liggons

2018-06-05T09:17:30.000-05:00 M-READ

Please take read and leave on for new|MANOR,AMY|

368 F51 4643458540

4642110000 ALEXANDER,DR STANLEY (407) 788-9304

812 SWEETWATER CLUB BLVD Batch System John Allman

2018-06-06T19:10:06.000-05:00 M-CUT

|ALEXANDER,DR STANLEY|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

5758437402 PATINO,JONATHAN (407) 865-0925

1560 MONICA JOY CIR Batch System John Allman

2018-06-06T19:10:06.000-05:00 M-CUT

|PATINO,JONATHAN|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F52 9205041359



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Replaced 5/8" meter due to a failed meter test, SME

368 F63 1168562766

1161410000 REYNOLDS,WILLIAM (407) 733-3491

243 TIMBERLANE TRCE Lucity User Shawn Ebert

2018-06-07T10:37:21.000-05:00 M-EXCHNG

Replace 5/8" meter due to a failed meter test.....

2018-06-07T16:30:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

2636428310 Steeg,Angela (407) 221-5964

1531 SUZANNE WAY Shelia Meacham Greg Liggons

2018-06-06T13:22:30.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|STEEG,ANGELA|

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Reread meter for billing read 4616650 gl

111 HIDDEN OAK DR Elise Christian Greg Liggons

2018-06-06T14:02:46.000-05:00 M-REREAD

PSC COMPLAINT: PLEASE READ METER AND CHECK FOR LEAKS. PLEASE LOG FINDINGS AND READ IN COMMENTS. (EC)|SOTOODEH,FARIBORZ|

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Reread no leaks read 799590 gl

368 F52 2659216439

2018-06-06T11:57:59.000-05:00 M-READ

Please take start read and leave on for new. If necessary Tracie can be reached at 616-881-3737. (Linette-FL 6/6/18)|CLARK,TRACIE|

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Read a left on for new Robert Callahan

368 F67 2298294207

0287913560 ROSE-FLEMING,JULIE (407) 496-7593

368 F4G 2471607973

0251625457 Clark,Tracie (616) 881-3737

206 TIMBERCOVE CIR Linette Orengo Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2871 CITRON DR Linette Orengo John Allman

2018-06-05T14:45:13.000-05:00 HIBILL

Please re-read meter check for leaks. Customer is concerned of high usage/bill and they are not watering. Please tag door with findings. If necessary Mr./Mrs. Dickey can be 

reached at 407-402-4813. (Linette-FL 6/5/18)|DICKEY,JOHN JR|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

2018-06-07T16:40:17.000-05:00 M-RECON

Reconnect service. Customer will be home or tag will be on door.|MARSHALL,VANESSA|

2018-06-07T00:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Picked up signed tag , read meter , turned on , SME

368 F53 3331119754

0926062177 DICKEY,JOHN JR (407) 402-4813

Reconnect service, Customer will be home.|BONGIOVANNI,CHRISTOPHER|

2018-06-07T00:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Picked up signed tag , read meter , turned on , SME

368 F54 3562494683

3506271300 Marshall,Anthony (407) 221-5589

2812 WALDENS POND CV Ferrellyn Trovinger Shawn Ebert

2018-06-07T08:37:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

No leaks reread meter tagged door read 1842910 gl

368 F52 7641484852

0808384991 BONGIOVANNI,CHRISTOPHER (407) 758-5783

2410 JENNIFER HOPE BLVD Ferrellyn Trovinger Shawn Ebert

2018-06-08T07:56:59.000-05:00 M-RECON

368 F5I 6385768042

1114324785 Eiseman,Ximena (407) 791-7340

241 CAMBRIDGE DR Vanessa Brown Greg Liggons

2018-06-06T08:37:31.000-05:00 HIBILL

Eiseman,Ximena - Primary Phone Number: (407) 791-7340 ** Ximena called to question why her usage and bill have been consistently increasing since 02/18 (01/18 had high 

usage but she is aware that she left a hose running) Please re read and verify that reads are in line and check for signs of leak. Thank you. VanessaB|EISEMAN,XIMENA|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Jackie Maybury 407-994-6518 if needed called in adv that they have a leak cust adv one of their workman hit the main and need water turned off she adv they could not turn the 

valve off. sent email to dispatch/Josie, Isabel. Pennye|MAYBURY,JOSEPH|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

2018-06-06T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Made contact with customer. Showed him the curb stop valve located at meter. Valve operate easily and told him that plumber would be able to operate so that he could do the 

work located on side of the house. Took meter read and left on. JSM

368 F4J 8852832654

1916775268 MAYBURY,JOSEPH (312) 401-4733

108 BLUE LAKE CT Pennye Merthie Kevin Cooper

2018-06-06T10:06:56.000-05:00 M-SIO Water Service Line Break

Took reading turned on

368 F53 8368555392

8362010000 HARRIS,JAMES (407) 389-7878

270 LAKAY PL Lorie Mayeski Jeff A Metheney

2018-06-06T14:00:44.000-05:00 M-SIO General Investigation

Received call from a very 'Polite' Mr. James Harris. He stated that he has a frozen house valve and trying to line up a Plumber for tomorrow 6-7-18. However, he wanted to 

know if it would be possible for an Operator to contact him today to give him an idea as to when a UI Operator would be able to make it to his home tomorrow so he can inform 

368 F56 9094789553

2594081282 NORTHRIDGE HOMEOWNERS (407) 788-6700

1484 NORTHRIDGE DR IRRIG Pennye Merthie John Allman

2018-06-05T09:17:13.000-05:00 M-ON

Take start read and turn on for new. Mr. Lambert (407-788-6700 if needed) cust adv the meter # is 86715351. Thanks Pennye|NORTHRIDGE HOMEOWNERS|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

1618298583 Mills,Amanda (321) 231-1024

114 FOX VALLEY CT Reginald Jerome John Allman

2018-06-01T07:46:59.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Ms. Jamie Prusak at 407-461-0370.Thanks,Reggie|PRUSAK,JAMIE|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Took final read turned off service

Talked to customer said they had a toilet leaking meter indicates no leaks

368 F4G 9912166606



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F55 0492759584

6660763548 SUPARNA,RAO (612) 327-8090

1021 EDMISTON PL Vanessa Brown Jeff A Metheney

2018-06-06T07:46:44.000-05:00 TMP-OFF

SUPARNA,RAO (ARMAND,NARASRMHAM) - Primary Phone Number: (612) 327-8090 ** Customer has a leak and need the water cut off as soon as possible there is a portion 

of the yard that is flooding. Thank you.|

6654617555 VALLEJO,MATTHEW JR (407) 617-6885

1290 EASTLAND PT Kylie Crowley John Allman

2018-06-05T11:56:59.000-05:00 RMVMTR

customer paid NSF, please PULL meter and tag door with past due $998.85 -Kylie|HUNTER,TAMMY|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Pulled meter left tag

301 MAGNOLIA LAKE DR Vincent Hicks John Allman

2018-06-05T08:54:36.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|BURNS,PETER|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Hung tag to call office

368 F62 0398888823

2018-06-06T10:24:10.000-05:00 M-SIO High or Low Pressure in the Water

Customer reporting pressure low in home. thanks, Amber|BLAKE,RICHARD L|

2018-06-06T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Went to customers house, checked pressure at his hose bib. Customer has 70 psi at his house. Contact customer and inform he said it went low that morning but when he got 

home it was fine. Kevin Cooper

368 F51 6219704762

5108281913 Golliday,Leslie (269) 325-7816

Turned off meter and lubricated curb stop for contractor to turn on after the repair was made...KEV

368 F65 7880927201

7885210000 BLAKE,RICHARD L (407) 417-1847

1411 W MARVIN ST Amber Melendez Kevin Cooper



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

179 DUNCAN TRL David Jones John Allman

2018-06-04T07:06:55.000-05:00 M-ON

Please take read and turn on for new, waiver on file - Shonte|SOWERS,JUSTIN|

2018-06-06T09:38:51.000-05:00 M-ON

Mills,Amanda - Primary Phone Number: (321) 231-1024 ** Please turn on for new. Workers there working and will tag the door if they leave. VanessaB|MILLS,AMANDA|

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Turned on service workers present no leaks

368 F5K 3022798369

6444418161 Sowers,Justin (407) 203-7344

Please take start read and turn on. Sign tag on door. Thanks|MASKAL,CHRISTEN|

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Turned on meter no leaks

368 F4G 9919695952

1618298583 Mills,Amanda (321) 231-1024

114 FOX VALLEY CT Vanessa Brown John Allman

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Got tag turned on service

368 F53 6160416145

9085487895 Rodriguez,Maximilian (407) 271-6581

2415 CLAY CT Zakia Bouldin John Allman

2018-06-05T14:37:16.000-05:00 M-ON

Customer has a bursted pipe onside of house. Turned meter off and notified customer and left meter off. Also took read. JSM

368 F67 2386967549

6150456743 Finney,Douglas (949) 466-5601

110 WISTERIA DR Linette Orengo John Allman

2018-06-05T08:16:29.000-05:00 M-ON

Please take start read and turn on for new. Tag is signed on the door. If necessary Douglas can be reached at 949-466-5601. (Linette-FL 6/5/18)|FINNEY,DOUGLAS|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Took reading left on

368 F53 9383692123

2078375850 Tetterton,David (407) 832-2289

331 ISLAND SOUND CT IRRIG Amber Melendez John Allman

2018-05-31T09:43:30.000-05:00 M-READ

Meter is on...KEV

368 F53 3200766217

2078375850 Tetterton,David (407) 832-2289

331 ISLAND SOUND CT Amber Melendez John Allman

2018-05-31T09:42:02.000-05:00 M-READ

Please take final read, and leave on for new,. Thanks, Amber|PETTERTON,DAVID|

368 F64 8782093341

5918547993 Logan,Jeromy (407) 907-7021

4 WOODEN SHOE LN Vanessa Brown Kevin Cooper

2018-06-05T11:17:01.000-05:00 M-ON

Logan,Jeromy - Primary Phone Number: (407) 907-7021 ** Please turn on for new. Customer will tag door if not home. Thank you. VanessaB|LOGAN,JEROMY|

2018-06-06T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

5918547993 Logan,Jeromy (407) 907-7021

4 WOODEN SHOE LN Vanessa Brown John Allman

2018-06-05T11:16:30.000-05:00 M-ON

Logan,Jeromy - Primary Phone Number: (407) 907-7021 ** Please turn on both irrigation and water. Thank you. VanessaB|LOGAN,JEROMY|

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Turned on irr meter house meter already on irrigation meter reads 852400

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Took reading turned on meter

368 F64 0286079722



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F53 9383692123

7079381243 Tetterton,David (407) 832-2289

331 ISLAND SOUND CT IRRIG Amber Melendez John Allman

2018-05-31T09:43:30.000-05:00 M-READ

7548546358 THOMPSON,JOHN (718) 662-8302

425 GLEAMING ANDOVER WAY IRRIG Ewan Dehnert John Allman

2018-06-05T13:06:45.000-05:00 M-READ

|THOMPSON,JOHN|

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Took reading left on

220 KETTERING CT Vanessa Brown John Allman

2018-06-05T09:17:52.000-05:00 M-READ

Bradley,Andrea - Primary Phone Number: (407) 732-3142 ** Please take final read and leave on for new. Thank you. VanessaB|BRADLEY,ANDREA|

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Took reading left on

368 F53 6939219473

2018-06-01T12:11:17.000-05:00 M-READ

take final read & leave on for new. DG|CARPENTER,KATHY|

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Took reading left on

368 F5J 8207766058

7238384398 Bradley,Andrea (407) 866-5152

Please take final read and leave on for new. Thanks, Amber|PETTERTON,DAVID|

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Took reading left on

368 F56 1418933243

6750692595 Carpenter,Kathy (407) 242-6364

1331 S RIDGE LAKE CR Dominique Greenfield John Allman



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2139 JUDITH PL Josephine Krell Greg Liggons

2018-06-08T06:46:56.000-05:00 M-SIO General Investigation

Leak under sidewalk.

2018-06-06T07:37:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Made repair under sidewalk on 1" poly service. JSM

368 F54 7415546690

7419410000 LEIBA,WENDY

Re-read meter and check for leak. Customer adv that he is not sure if turned irrigation off during billing cycle and that it has been off for 2wks. Customer called in complaining of 

high bill. Tag door with results. Thanks Pennye|MANN,MARY|

2018-06-06T14:05:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Checked meter for leaks no leak indicated left tag

368 F62 4517084800

4269974727 MCKENNA-SHAW,COLLEEN (651) 231-7349

650 SWEETBRIAR BR Lucity User Jeff A Metheney

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Took reading left on

368 F56 2910446965

2914500000 MANN,MARY (407) 620-8384

989 INNSWOOD CT Pennye Merthie John Allman

2018-06-05T14:05:20.000-05:00 HIBILL

Took reading left on

368 F53 5698358524

7548546358 THOMPSON,JOHN (718) 662-8302

425 GLEAMING ANDOVER WAY Ewan Dehnert John Allman

2018-06-05T13:05:27.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|THOMPSON,JOHN|

Please take final read and leave on for new. Thanks, Amber|PETTERTON,DAVID|

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-06-05T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

tried to locate sewer for the customer could not find anything in the yard spoke with the customer

368 F4C 8653205179

6292388585 Borges,Sayndra (407) 552-5993

311 W SABAL PALM PL Glenda Thompson Greg Liggons

tried to locate sewer for the customer could not find anything in the yard spoke with the customer

368 F61 8762658450

1867738348 GROETZNER,CAROLINA (407) 615-1270

209 TOLLGATE TRL Courtney Cleveland John Marinelli

2018-06-05T11:02:51.000-05:00 LOCTE LN

Mr. Ford stated he called 811 05/29 (TKT# 149804611) to locate SEWER LINES at this property nothing was done. Last week he contacted UI and was told a supervisor was 

supposed to take care of it but this still has not been completed . There is not clean out and lines need to be located . Please investigate Mr. Ford 407-615-0864 

368 F61 8762658450

4930480834 GROETZNER,GEORGE (407) 682-9036

209 TOLLGATE TRL Courtney Cleveland John Marinelli

2018-06-05T11:02:51.000-05:00 LOCTE LN

Mr. Ford stated he called 811 05/29 (TKT# 149804611) to locate SEWER LINES at this property nothing was done. Last week he contacted UI and was told a supervisor was 

supposed to take care of it but this still has not been completed . There is not clean out and lines need to be located . Please investigate Mr. Ford 407-615-0864 

2018-06-05T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

4049339561 GROETZNER,GEORGE (407) 615-1270

209 TOLLGATE TRL Courtney Cleveland John Marinelli

2018-06-05T11:02:51.000-05:00 LOCTE LN

Mr. Ford stated he called 811 05/29 (TKT# 149804611) to locate SEWER LINES at this property nothing was done. Last week he contacted UI and was told a supervisor was 

supposed to take care of it but this still has not been completed . There is not clean out and lines need to be located . Please investigate Mr. Ford 407-615-0864 

2018-06-05T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

tried to locate sewer for the customer could not find anything in the yard spoke with the customer

2018-06-04T14:59:56.000-05:00 HIBILL

Wendy acct#7419410000 called to complain of high bill please reread meter and check for leaks tag door with results-Josie|LEIBA,WENDY|

2018-06-05T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door read 4668600 gl

368 F61 8762658450



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F62 2160025063

8948687212 Prahl,Linda (727) 460-7349

9085487895 Rodriguez,Maximilian (407) 271-6581

2415 CLAY CT Ewan Dehnert Greg Liggons

2018-06-04T09:49:09.000-05:00 M-OFF

Please take final read, turn off, and tag for new. Thank you! Ewan|MCCUSKER,BUFFY|

2018-06-05T18:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Tagged and turned off new read 871420 gl

1900 BOOTHE CIR BLD 1 Vanessa Brown Kevin Cooper

2018-06-05T07:51:14.000-05:00 M-SIO Water Service Line Break

Kelly O'Brian (suite 104) 407-834-2727 or- 407-234-5850 ** There is a massive leak when your driving in on the left side all the way to the end where the brick fence is. Please 

contact Kelly for direct location. Water is coming from the ground. Thank you. VanessaB|BAGWELL & BAGWELL PARTNERSHIP|

2018-06-05T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Went to address and found leak. Leak is on customer irrigation line. Shut off 2 inch backflow valve to stop leak and informed to call plumber or irrigation person for repair. Kevin 

Cooper

368 F53 6169318108

2018-06-04T09:08:07.000-05:00 M-READ

Take final read and lock meter.Tag door for new to apply.Rose at Cyprexx Service LLC at 866-516-6348.Thanks,Reggie|CYPREXX SERVICE LLC|

2018-06-05T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

368 F65 2977104281

2973310000 BAGWELL & BAGWELL 

PARTNERSHIP

(407) 834-2727

Please turn on and get read. waiver in office. Glenda|R RUSSELL PROPERTIES|

2018-06-05T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Turned on meter read 1889810 gl

368 F61 7009740738

9874995465 GUTIERREZ,AICEL (831) 682-1622

115 SHADY VALE Reginald Jerome Robert Callahan

2018-06-04T08:29:13.000-05:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-04T13:18:09.000-05:00 M-READ

|FITZSIMMONS,KESHIA ANNE|

2018-06-05T18:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Start read 18156 gl

368 F4F 0480478571

6965202856 Perea,Maryceli (407) 401-1670

Last FA shows meter is off. Take final read and turn on for new WAIVER ON FILE|HOME PRO PROPERTIES|

2018-06-05T18:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Water running in house turn off tagged door read 9280 gl

368 F4F 1408361601

9348796430 Fitzsimmons,Keshia Anne (407) 406-0721

457 BLACK KNIGHT WAY Tina Richardson Greg Liggons

2018-06-05T18:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Start read leave on read 1472430 gl

368 F4J 2286065616

5493170794 Taboada,Dieter (407) 274-2202

170 PALMETTO CT Kylie Crowley Greg Liggons

2018-06-04T15:11:42.000-05:00 M-READ

Turned on meter read 392480 gl

368 F4C 2794050188

0803961256 Bevill,Andrew (949) 241-2322

450 WINDING CREEK PL Ewan Dehnert Greg Liggons

2018-06-04T12:48:34.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|RENTAL HOME MANAGEMENT SERVICES|

196 TOLLGATE TRL David Jones Greg Liggons

2018-05-30T15:46:49.000-05:00 M-ON

Please turn on for new customer Linda 727-460-7349, waiver on file|PRAHL,LINDA|

2018-06-05T18:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door read 707470 gl

368 F5K 4665032251

Reread meter no leaks tagged door read 5255730 gl

368 F5J 5015193866

8631503975 IH6 PROPERTY FLORIDA LP (844) 858-9920

327 COBLE DR Reginald Jerome Greg Liggons

2018-06-01T11:55:53.000-05:00 HIBILL

Re-read meter and check for leak.The customers daughter Ms. Susan Willard at 407-741-3822 and who lives next door said that her fathers house is vacant but the bill has 

gone up.Thanks.Reggie|EASTON,THOMAS W|

368 F55 6715161777

6714300000 THOMPSON,JOHN (407) 782-3945

1698 MARKHAM GLEN CIR Carl Crutchfield Greg Liggons

2018-06-04T09:43:05.000-05:00 HIBILL

Cust called complained about high bill, can we re-read meter, check for leaks and provide door tag with details. Cust contact # John 407-782-3945/Carl|THOMPSON,JOHN|

2018-06-05T09:43:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

6965202856 Perea,Maryceli (407) 401-1670

274 HIGH CASTLE LN Shanika Simmons

2019-05-20T13:08:41.000-05:00 M-READ

Back Billing.

2018-06-05T18:00:00.000-05:00 Completed

274 HIGH CASTLE LN Tina Richardson Greg Liggons

2018-06-04T13:16:45.000-05:00 M-READ

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|FITZSIMMONS,KESHIA ANNE|

2018-06-05T18:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Tagged and turned off for new read 31089 gl

368 F4F 0487725255



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F62 9325617884

7778810000 FARIA,MARIE (407) 788-7101

2830 CITRON DR Linette Orengo Allan Finch

2018-06-04T15:54:59.000-05:00 M-SIO Discolored Water

Customer is very concerned of black water states it is even staining her tub. Please look into this and if necessary Marie can be reached at cell ph# 407-580-4366 or 407-788-

7101. I emailed Josie/Isabel (Linette-FL 6/4/18)|FARIA,MARIE|

2018-06-04T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Checked hose bib closest to meter and water was clear. Had a 2.8 cl2 residual. Customer had a very old water softener. Left a door tag.

370 WOODSTEAD CIR Kaamilya Pereira Greg Liggons

2018-06-01T11:42:50.000-05:00 M-REREAD

We need a re-read meter and check for leaks. Last re-read submitted does not coincide with the prior readings. Thanks, Kaam|VANDER VENNET,MELISSA F|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Reread meter no leaks read 3053650 gl

368 F53 7774025200

2018-06-01T10:42:17.000-05:00 M-READ

Please take starter read & leave on for Barry 727-483-1942 - Thanks, Jerrie NV|STERN,BARRY|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Took reading left on

368 F66 8390280688

8392400000 VANDER VENNET,MELISSA F (407) 832-8666

Re-read and check for leaks. Customer concerned with increased usage. He would also like to speak with you but I advised we'll tag door w/results of re-read. Customer, 

Robert Frerichs (407) 417-3733. Thanks, Kaam|FRERICHS,ROBERT L|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Customer has a leak I talked to him gl read 106170 gl

368 F66 5528554972

9462946010 STERN,BARRY (727) 483-1942

584 ESTATES PL Jerrie Hoffman John Allman

4662700000 FRERICHS,ROBERT L (407) 417-3733

231 DUNCAN TRL Kaamilya Pereira Greg Liggons

2018-06-01T13:35:31.000-05:00 HIBILL



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-01T14:29:24.000-05:00 M-SIO Repair Road

Please look into the road being messed up. Customer states 625 and 629 N Longview still hasn't been repaired and he wants someone to look into it. 

Amber|PATEL,GHANSHYAM|

2018-06-04T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Contractor for Seminole Asphalt scheduled to patch area in question as soon as they can KEV

Mr. Brian Santiago who lives across the street called into report a water main crack with a slow leak in front of his neighbors home by the meter.He lives at 635 Sweetbriar.He 

said there was some comncrete work done recently.Thanks,Reggie|MCKENNA-SHAW,COLLEEN|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

1'' poly leak under sidewalk repaired with clamp water loss 1000 gal

368 F4E 0611629173

2925872724 PATEL,GHANSHYAM (847) 704-2045

625 N LONGVIEW PL Amber Melendez Kevin Cooper

2018-06-04T20:00:00.000-05:00 2018-06-02T00:00:00.000-05:00 Completed

was shut off by mistake - greg went back out on Saturday mistakes happen

368 F62 4510047364

4269974727 MCKENNA-SHAW,COLLEEN (651) 231-7349

650 SWEETBRIAR BR Reginald Jerome John Marinelli

2018-06-04T08:40:28.000-05:00 M-SIO Water Miscellaneous Complaint

368 F4F 0676485387

0704032531 Smith,Terry N (321) 279-8933

186 S MONTEREY ISLE Brittany Warembourg John Marinelli

2018-06-04T14:52:54.000-05:00 M-SIO General Investigation

Terry 321-279-8933. He is upset that the water is off. Nothing on his account to show why it was shut off. He did have an afterhours operator come out this weekend and turn on 

but he wanted me to let you know that he feels like someone wasn't doing their job and shut him off by mistake. Thanks Brittany nv|SMITH,TERRY N|

9322510000 MARTINEZ,FRANK (407) 312-0778

660 SWEETBRIAR BR Jennifer Akers John Marinelli

2018-06-04T08:28:40.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Martinez says there is a broken pipe between the 2 driveways closest to the street and it is flooding his driveway. It appears to be under the driveway. He can be reached at 

407-312-0778. He is home if we need him. Emailed to disp. Thanks Jen|MARTINEZ,FRANK|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-04T19:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

MR ID: 061056554029, MR REMARK: MS changed out meter

Turned off meter and lubricated valve for customer to turn off and on as needed to make repair... kev

368 F4I 0617442430

9982162415 Giovanetti,Hailey (321) 239-7591

203 BUTTONWOOD DR Batch System John Allman

2018-06-04T19:00:59.000-05:00 M-EXCHNG

|SCHICK,BETH|

368 F5H 6645880554

6642500000 CLIFFORD,SUZANNE (407) 595-3007

116 W WYNDHAM CT Jennifer Akers Kevin Cooper

2018-06-04T07:56:23.000-05:00 TMP-OFF

Mr. Clifford can be reached at 407-595-6007. He has a leak that he needs water turned off for. He says he tried to do it over the weekend and could not get it to move. He is 

home if we can please come assist. Thanks Jen|CLIFFORD,SUZANNE|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

6684849247 Cysneiros,Yasmine (321) 423-9632

2852 SPYGLASS CV Vincent Hicks Greg Liggons

2018-06-01T08:04:52.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|GARBERG,STEVEN|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Tagged door gl

2851 SPYGLASS CV Vincent Hicks Greg Liggons

2018-06-01T07:55:28.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|HOWARD,KIMBER|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Tagged door gl

368 F4F 0667061229

368 F4F 3796103349

7294412951 PATEL,SHILPEN (407) 549-7078



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1060887526 DESHETLER,CHRSTINA (407) 786-0053

570 SHINING ARMOR LN Vanessa Brown Greg Liggons

2018-04-11T15:19:38.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|BOUDREAX,AUGUST

2018-06-04T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Final leave on read 113840 gl PLEASE DOUBLE CHECK READING. CCB SHOWS METER AS A 5 DIGIT METER NOT 6.CALL ME IF YOU NEED HELP - JOANNA Reread 

meter read 11410 gl

124 E BERKSHIRE CIR Ewan Dehnert Greg Liggons

2018-05-31T07:30:04.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|SCHNUR,AUDREY|

2018-06-04T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Start read leave on read 3639070 gl

368 F4F 5249942150

2018-06-01T15:51:48.000-05:00 M-ON

James Gamble 407-862-0419 ** Please turn on for new. Tag on door. Thank you. VAnessaB|GAMBLE,JAMES|

2018-06-04T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Turned on took read 4936100 gl

368 F5L 3099569125

7414513200 Ramirez,Laura (407) 927-5736

Call customer to arrange time for meter install. 407-325-6600 smd|MARTINEZ, ALBERTO|

2018-06-04T18:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Made new 14" x 1" tap on water main in front of house and set new 1 inch poly service reduced down to five eights meter and meter box with couplings. Kevin Cooper

368 F5K 7563306675

5358288652 Percy,Brandon (321) 298-7450

170 DUNCAN TRL Vanessa Brown Greg Liggons

368 F53 1464802972

9494902678 Martinez, Alberto (407) 325-6600

2460 WESTWOOD DR Susan Dipasquale Kevin Cooper

2018-05-16T14:36:37.000-05:00 INSTLMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-05-30T11:04:48.000-05:00 M-READ

Please take a reading and leave on for new. Ian can be reached at 949-315-1718. Thank you, Sandra|MCMILLAN,IAN S|

2018-06-04T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Please take read and leave on for new|HOMER,JOHN|

2018-06-04T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Read leave on read 1816190 gl

368 F4G 5349674650

8430163988 ZABUKOVEC,DAVID (407) 947-2964

721 FOX VALLEY DR Sandra Soto Greg Liggons

2018-06-04T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Final read leave on read 1151130 gl

368 F5H 2725231004

9997118622 Homer,John (407) 867-7548

264 HUNTERS POINT TRL David Jones Greg Liggons

2018-06-01T12:34:27.000-05:00 M-READ

Start read leave on read 1708420 gl

368 F5K 5520441891

4181833133 BARONE,MARY (407) 496-0475

213 DUNCAN TRL Vanessa Brown Greg Liggons

2018-05-22T12:38:01.000-05:00 M-READ

Mary Barone 407-496-0475 ** Please take final read and leave on for new. Thank you. VanessaB|BARONE,MARY|

368 F4I 7147321109

8286746223 2015-2 IH2 BORROWER LP (844) 858-9920

125 RIDGEWOOD DR Amber Melendez Greg Liggons

2018-05-23T13:03:27.000-05:00 M-READ

Please take final read and leave on for new .Thanks, Amber|2015-2 IH2 BORROWER LP|

2018-06-04T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-06-04T00:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Final read leave on read 3082380 gl

368 F4H 6792910787

2993503507 Robertson,Alyssa (407) 697-4011

3862 WATERCREST DR Ewan Dehnert Kevin Cooper

2018-06-04T07:19:11.000-05:00 MTRBBOX

Please check meter box as customer states her meter box is filled with water and leaking a lot. If leak on her side please turn off and contact Crystal 321-460-2436 and notify is 

she will need to contact plumber to have repaired. Thank you! Ewan|KINSEY,CRYSTAL|

368 F67 5992223329

4263234009 EGRI,ENDER (407) 300-9275

202 SWEET GUM WAY Roslyn Lide-Miller Greg Liggons

2018-06-01T09:43:04.000-05:00 M-READ

Take final read and leave on for new. Shigeko Watanabe 310-415-1960...........Roslyn|WATANABE,SHIGEKO|

2018-06-04T00:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

8570137712 RAJA,MOAZZAM (407) 452-4527

200 WEEPING ELM LN Shonte Campbell Greg Liggons

2018-06-01T09:13:42.000-05:00 M-READ

Please take final read and leave on for new - Shonte|EXTREME REAL ESTATE RESULTS, INC|

2018-06-04T00:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Final read leave on read 481380 gl

2171 DEER HOLLOW CIR Shanika Simmons John Allman

2018-06-04T11:09:30.000-05:00 HIBILL

Todd called due to high bill. please re-read meter and check for leaks. Shanika Todd Anderson- 407-702-5954|ANDERSON,FRANCINE|

2018-06-04T11:09:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Customer has slow leak losing about 1 gallon every 2 minute customer is aware

368 F68 6806705276

Final read leave on read 1340500 gl

368 F55 6494225920

5193182889 ANDERSON,FRANCINE (407) 702-5955



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2714779062 Jones,Caroline (754) 234-8316

1898 LONG POND DR Pennye Merthie Greg Liggons

2018-05-31T13:09:43.000-05:00 M-ON

Customer will be present for turn in the afternoon. Lakhbir 407-848-1543|VIRDI,LAKHBIR SINGH|

2134 WOODBRIDGE RD Jennifer Akers Greg Liggons

2018-05-31T14:05:25.000-05:00 M-ON

Please take a reading and start for new. Mark can be reached at 404-417-1217. The waiver will be on the door. Thanks Jen|BECK,MARK|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Turned on meter took read 10090 gl

368 F54 7533067797

2018-05-31T13:37:38.000-05:00 HIBILL

Re-Read meter and check for leak. Customer complaining of high bill. Customer requested a phone call before coming to property at 407-862-0432 so she can unlock the 

gate.|NAVIA,INGRID|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door read 3148100 gl

368 F66 5811293888

5433854697 Rosario-Soto,Josse (404) 451-8205

Re-read meter and check for leak.Customer complained abut her high bill.Kimberly Kapes at 407-312-4490.Thanks,Reggie|KAPES,KIMBERLY|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Reread meter no leaks read 1461140 gl

368 F4H 8061169576

8065400000 NAVIA,INGRID (407) 862-0432

1004 BEARDED OAKS TER Gwendolyn Hill Greg Liggons

Check the meter and meter was turned off upon arriving and leak is on the customer side approximately one foot past meter, customer stated that they had neighbors shut off 

meter and had already called a plumber to repair... KEV

368 F63 5226680294

3419094012 KAPES,KIMBERLY (407) 312-4490

1386 SHADY KNOLL CT Reginald Jerome Greg Liggons

2018-05-31T16:03:17.000-05:00 HIBILL



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-05-31T09:50:57.000-05:00 M-RECON

Please get read and turn on irrigation meter, cust at home thanks vfr|VELEZ,CELESTE|

Take final read and leave on for new. Thanks Pennye|BAUMANN,MARGARET|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Start read leave on read 91120 gl

368 F5I 4643417931

9557393630 VELEZ,CELESTE (407) 480-8628

277 CAMBRIDGE DR- IRRIG Vanessa Robinson John Allman

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Meter is on already meter read 1379480 gl

368 F55 2893979506

2225789283 Butler,Gerald (407) 924-4959

1778 MARKHAM GLEN CIR Pennye Merthie Greg Liggons

2018-05-30T07:24:26.000-05:00 M-READ

Final read leave on read 1129630 gl

368 F5L 2402156434

0733036534 STEWART,KENNETH (407) 463-7107

106 ROCKINGHAM CT Reginald Jerome Greg Liggons

2018-05-24T09:06:08.000-05:00 M-READ

Turn on for new customer.Check CS office for waiver Mr. Valentine Mikel at 407-921-9865.Thanks,Reggie|MIKEL,VALENTINE

368 F56 0251576297

6402845760 Adkins,Kevin (561) 613-7747

1365 S RIDGE LAKE CR Pennye Merthie Greg Liggons

2018-05-29T11:08:02.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|ADKINS,KEVIN|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Meter on took read 1342190 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Leak is on the customer irrigation line and when he has that zone on it leaks. Customer ran and will call irrigation contractor to repair... KEV

368 F54 0363401171

5550051525 DANIEL,LAURIN (407) 470-2269

1641 RUTLEDGE RD Dominique Greenfield

2018-06-01T15:11:49.000-05:00 M-SIO Water Miscellaneous Complaint

368 F62 1285216779

1286200000 GLASCOTT,CRAIG (407) 227-0470

147 STONEY RIDGE DR Shonte Campbell Kevin Cooper

2018-06-07T12:12:55.000-05:00 M-SIO Water Main Break

Customer called stating there is a leak by the sidewalk and is causing a hole. IF necessary, Craig can be reached at 407-227-0470 - SHonte|GLASCOTT,CRAIG|

2018-06-01T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

6055531736 ROMANO,PETER (407) 341-5475

2068 HUTTON PT David Jones John Marinelli

2018-06-01T14:57:53.000-05:00 M-SIO Water Main Break

Customer (Mike Morgan @ 407 417 1461) states there's a main break. Please investigate. Thank you|MORGAN,BEVERLY|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

repaired 11/2'' poly line near curb area jam/crew

208 RAMSBURY CT Reginald Jerome John Marinelli

2018-05-29T07:50:03.000-05:00 M-SIO Repair Road

William 407-342-6559 ** Customer called back about work that was done in his front yard a month ago on 5/4/18 to stop a leak by UI but they left a mess on his front yard with 

chunks of black top etc...He said the leak is fixed but there are still barricades and the roads aren't fixed and there is still a mess on his front yard from when the tech(s) dug up 

2018-06-01T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Seminole asphalt replaced the roadway & sod will be replaced today field crew

368 F66 1997217243

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Turned on meter took reading

368 F5K 7523624650

7521900000 BUHOLTZ,WILLIAM F (407) 862-9733



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4618162021 CERBERUS SFR HOLDINS III, LP (972) 871-5242

190 SHERIDAN AVE Kimberly Bennett Rodel Hermano

2017-08-15T10:33:24.000-05:00 M-EXCHNG

1432 CANAL POINT RD Batch System Rodel Hermano

2017-09-24T19:01:22.000-05:00 M-EXCHNG

| MR ID: 491255060864, MR REMARK: GF.

2018-06-01T19:01:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Replaced 1" meter. RH

368 F61 0515557612

2018-04-26T12:24:55.000-05:00 TESTMTR

Please contact customer to schedule meter test, George can be reached at 407-342-8267 - Shonte|GOEBEL,GEORGE , hung door tag to call meter tech to schedule test , 

SME @ 5/14/2018

2018-06-01T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 37.0% , medium flow @ 86.0% , maximum flow @ 4.5% , meter was not registering properly , went over 

all findings with George , replaced meter after test , SME

368 F56 4919212572

1392461696 GARCIA,ALEXANDER (914) 497-7792

Please Tag door to have customer call office due to returned mail/Thanks Vincent|ADKINS,GEORGE|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Tagged door gl

368 F4I 5075921361

5077700000 GOEBEL,GEORGE (407) 342-8267

125 OAK LEAF LN Shonte Campbell Shawn Ebert

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Dial was spinning called customer no answer tagged door to call plumber 2021290 gl

368 F61 7484247486

7485410000 Adkins,Sara (407) 252-8315

205 TOLLGATE TRL Vincent Hicks Greg Liggons

2018-05-31T08:45:39.000-05:00 M-WARN

Mrs. St Pierre called to get meter checked she think they have a leak. She can be reached at 407-865-3514. DG|ST PIERRE,EDMOND|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Take final read and lock meter. Tag door for new to apply. Shanika|PROVOST,ANNE|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Tagged and turned off meter read 416510 gl

368 F5K 7565995644

5358288652 Percy,Brandon (321) 298-7450

170 DUNCAN TRL Shanika Simmons Greg Liggons

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Tagged and turned off for new read 151370 gl

368 F4F 9297661163

1109687710 MOORE,DWAIN (407) 310-4178

182 S MONTEREY ISLE Shanika Simmons Greg Liggons

2018-05-10T13:45:39.000-05:00 M-OFF

Tagged and turned off meter read 852400 gl

368 F64 0280943966

5918547993 Logan,Jeromy (407) 907-7021

4 WOODEN SHOE LN Dominique Greenfield Greg Liggons

2018-05-25T14:18:39.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|SMITH,JENNIFER|

368 F64 8786709870

5918547993 Logan,Jeromy (407) 907-7021

4 WOODEN SHOE LN Dominique Greenfield Greg Liggons

2018-05-25T14:19:50.000-05:00 M-OFF

|SMITH,JENNIFER|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Please change out old meter usage is not registering looking at customer history in the past. Kim.|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Replaced 5/8" meter. RH



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Final read leave on read 7496160 gl

368 F67 9964736891

0395268854 Paradise,Nathalia (407) 663-8398

236 SPRINGSIDE RD Amber Melendez Greg Liggons

368 F5M 6312783055

2831750737 Walker,Kimberly (386) 233-4782

228 LITTLE HAMPTON CL Zakia Bouldin Greg Liggons

2018-05-29T09:48:07.000-05:00 M-READ

Please take final read and leave on. Thanks|COLEMAN,LESLIE|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

9816324411 Laing,Jessica (407) 766-7456

131 ROSE BRIAR DR Carl Crutchfield Greg Liggons

2018-05-31T14:22:24.000-05:00 M-READ

Obtain start read and leave on for new cust /Carl|LAING,JESSICA|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Start read leave on gl 1237450 gl

110 WISTERIA DR Linette Orengo Greg Liggons

2018-05-30T08:13:32.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Gil can be reached at 407-704-0222. (Linette-FL 5/30/18)|NEWKERK,GIL|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Tagged turned off meter for new 4369790 gl

368 F62 6964630242

2018-05-31T10:44:47.000-05:00 M-OFF

Take final read and lock meter tag door for new to apply. Shanika|HUGHMACHER,ROBERT|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Tagged door turned off for new read 4936110 gl

368 F67 2384498549

6150456743 Finney,Douglas (949) 466-5601



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2682210000 HURT,WILLIAM (407) 342-8598

2501 JENNIFER HOPE BLVD Linette Orengo Greg Liggons

2018-05-30T09:34:38.000-05:00 HIBILL

Please re-read meter check for leaks. Customer is concerned of high usage. Please tag door with findings. If necessary Carl can be reached at 407-682-3696. (Linette-FL 

5/30/18)|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Reread meter no leaks read 466730 gl

368 F55 2681475331

2018-06-01T10:16:10.000-05:00 M-RECON

Please reconnect ***signed tag on door****Thanks Karon|KAPES,KIMBERLY|

2018-06-01T00:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Turned on meter read 1461140 gl

368 F52 0667365179

8686091541 JACKSON,DAVID (407) 408-7180

Take final read and leave on for new. Colven Caudell 305-747-6287.......Roslyn|CAUDELL,COLVEN|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Final read leave on for new read 5462260 gl

368 F63 5227424114

3419094012 KAPES,KIMBERLY (407) 312-4490

1386 SHADY KNOLL CT Joanna Sanders Greg Liggons

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Final read leave on read 1594020 gl

368 F62 3067190905

9063713034 THOMAS,RICK (407) 453-1869

705 CHELSEA RD Roslyn Lide-Miller Greg Liggons

2018-05-22T08:16:56.000-05:00 M-READ

2018-05-24T08:53:08.000-05:00 M-READ

Please take final read and leave on for new. Thanks, amber|HOOVER,DEBRA|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take a reading and start for new. Eric can be reached at 435-713-1535. Thank you Jen|2017-1 IH BORROWER LP|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Start read leave on read 449840 gl

368 F5H 8644994400

3333120496 Van Meter,Merna (407) 637-7629

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read leave read 2122640 gl

368 F54 6509893745

3020222002 Rowlands,Seth (407) 796-1932

1594 GRACE LAKE CIR Jennifer Akers Greg Liggons

2018-05-18T12:02:27.000-05:00 M-READ

Final tagged turned off for new read 10090 gl

368 F5H 7285091723

6810713007 DURHAM,MICHELLE (678) 549-5680

165 HOLDERNESS DR Jerrie Hoffman Greg Liggons

2018-05-18T13:50:40.000-05:00 M-READ

Please take starter read & leave on for Michelle 678-549-5680 - Thanks, Jerrie NV|DURHAM,MICHELLE|

368 F66 5819939969

5433854697 Rosario-Soto,Josse (404) 451-8205

2134 WOODBRIDGE RD Gwendolyn Hill Greg Liggons

2018-05-29T10:19:16.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thanks, Gwen|BOTTLEY,FRANCO|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

1038 EDMISTON PL Amber Melendez Greg Liggons

2018-05-30T09:42:07.000-05:00 HIBILL

Please re-read meter and check for leaks thanks, Amber|HURT,WILLIAM|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Reread meter no leaks read 556980 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.23% , low flow @ 97.0% , medium flow @ 98.0% , maximum flow @ 99.7% , went 

over all findings with Fred , SME

368 F63 5228077588

368 F4I 8243364893

8243800000 KHOSHNOU,FRED (407) 869-9099

403 SMOKERISE BLVD Shonte Campbell Shawn Ebert

2018-05-24T15:49:23.000-05:00 TESTMTR

Please contact customer to schedule meter test, Fred can be reached at 407-733-5566 - Shonte|KHOSHNOU,FRED|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

7700241143 De Miranda,David (732) 766-2006

1660 W LAKE BRANTLEY RD Jennifer Akers Michael Overton

2018-05-31T07:46:09.000-05:00 M-SIO Water Miscellaneous Complaint

Jerry Schubert is a realtor selling this house and on the title search it came up that there was never a final called in for the water connection and also there is a well on the 

property that has not worked since they started water service but the county is wanting something to verify no cross contamination. Also there is no backflow that he can see 

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

I talked to Jerry, I explained that all we needed was for them to install an RPZ on the service to the home. He will be completing it within the next week. He will have to get with 

Seminole county to get the open permit closed. UPDATE 06/04/2018, back flow was installed and completed. MAO

1203 DUNCAN CT Lorie Mayeski Matthew Morrell

2018-05-31T10:40:35.000-05:00 M-SIO Water Miscellaneous Complaint

Received call from Joe Cardi. Stated Construction Truck ran over his meter or so he thought at first or the service line or irriation...causing it to break line and now has massive 

leak. He needs meter off ASAP. Please respond. If needed his cell phone number is 321-263-5834. Thanks, Lorie M. 5-31-18 Dispatched Out*|CARDI REALTY INC|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Turned water off for cust. Leak was on there side. He said pick up truck ran over irrigation valve. R:355320. Matt

368 F53 8660085741

2018-05-30T14:32:24.000-05:00 M-REREAD

customer asks to please re-read meter. Thanks, Amber|VAN METER,MERNA|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Took reading no leaks

368 F5K 0919249604

8333699384 KEELAN,KAREN (407) 421-3661

130 INGRAM CIR Amber Melendez John Allman



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

179 DUNCAN TRL Vanessa Brown Greg Liggons

2018-05-21T07:54:02.000-05:00 M-OFF

MICHELLE MULHALL 407-252-5322 ** Please take final read, lock, and tag door for new to apply. Thank you. VanessaB|MULHALL,MICHELLE|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Tagged turned off for new read 2070780 gl

368 F4C 8651290432

2018-05-11T15:25:49.000-05:00 M-OFF

|SALEM,WALLID|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Turned off meter tagged door read 5433180 gl

368 F5K 3020869082

6444418161 Sowers,Justin (407) 203-7344

|RESERVE AT HARBOUR ISLE HOA|

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Turned off meter 3892430 gl

368 F51 9059278453

1668684784 Bowman,Jeffrey (814) 571-5622

1000 SWEETWATER CLUB BLVD Linette Orengo Greg Liggons

2018-05-31T19:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Tagged and turned off meter read 1461140 gl

368 F61 6295455006

6292600000 Reserve at Harbour Isle HOA (407) 767-0609

446 HARBOUR ISLE WAY IRRG Batch System Greg Liggons

2018-05-30T19:07:16.000-05:00 M-CUT

3419094012 KAPES,KIMBERLY (407) 312-4490

1386 SHADY KNOLL CT Batch System Greg Liggons

2018-05-30T19:07:16.000-05:00 M-CUT

|KAPES,KIMBERLY|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take read and leave on for new|DELFIACCO,FRANCES|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Final read leave on read 220540 gl

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Reread meter no leaks read 823270 gl

368 F5L 3873237828

3091222652 Delfiacco,Frances (727) 359-1753

206 W COTTESMORE CIR David Jones Greg Liggons

2018-05-29T09:30:37.000-05:00 M-READ

Turned on meter took read 72580 gl

368 F4J 1825570055

2833979249 FROEMMING,FELICIA (407) 949-7406

127 COUNTRYSIDE DR Dominique Greenfield Greg Liggons

2018-05-30T12:41:18.000-05:00 M-READ

take final read & leave on for new. Dg|FROEMMING,FELICIA|

368 F4E 5613866496

9713674336 RIGGS,TONI (321) 331-3092

458 LONGMEADOW LN Amber Melendez Greg Liggons

2018-05-30T14:00:50.000-05:00 M-ON

Please turn on for new,. Customer will be home. Thanks,Amber|OJTURK,NIYAZI|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

6292388585 Borges,Sayndra (407) 552-5993

311 W SABAL PALM PL Vanessa Brown Greg Liggons

2018-03-29T10:48:57.000-05:00 M-OFF

Please take final read, lock, and tag for new to apply. VanessaB|GERRY,WANDA

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Tagged and turned off meter read 1011660 gl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Took reading no leaks

368 F55 0384750331

0385310000 LEVINE,LESTER

1856 WINGFIELD DR Shelia Meacham John Allman

2018-05-30T13:41:17.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|LEVINE,LESTER|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

5944706824 PALMER,ROSANNE (607) 483-1429

1671 MARKHAM WOODS RD Shelia Meacham John Allman

2018-05-30T11:37:57.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BARNES,CHAD|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Took reading no leaks

292 NEW WATERFORD PL Shonte Campbell Greg Liggons

2018-05-25T14:17:48.000-05:00 M-READ

Please take final read and leave on for new - Shonte|BLAY,DENNIS P|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Final read leave on read 770330 gl

368 F55 1908992931

2018-05-10T11:47:12.000-05:00 M-READ

|HPA BORROWER 2017-1 ML LLC.|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Start read leave on read 4386750 gl

368 F5M 6677380258

6756476478 Nascimento,Carlos (407) 781-7750

368 F5I 9901596794

1605803118 HPA Borrower 2017-1 ML LLC. (844) 858-9885

307 BENTLEY DR Shonte Campbell Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2073 JUDITH PL Shelia Meacham John Allman

2018-05-30T14:18:53.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|KERSTEN,LARRY|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Took reading

2018-05-30T11:28:15.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|STEEG,ANGELA|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Took reading no leaks

368 F54 7735602780

4874442543 Kersten,Larry (954) 600-2915

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|PARK PLACE PROPERTY MANAGEMENT|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Took reading no leaks

368 F52 2657324569

2636428310 Steeg,Angela (407) 221-5964

1531 SUZANNE WAY Shelia Meacham John Allman

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

No leaks

368 F53 7633031718

3876824134 Retreat at Lake Brantley (407) 449-1400

199 ROLLING WATER WAY IRRIG Shelia Meacham John Allman

2018-05-30T09:52:03.000-05:00 M-REREAD

368 F54 5163444445

5162410000 WILLIAMS,ROBERT E (407) 333-0321

2098 JUDITH PL Shelia Meacham John Allman

2018-05-30T09:46:33.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|WILLIAMS,ROBERT E|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|WOMER,DAVE|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Took reading

368 F55 8535955617

8225975672 Womer,Dave (407) 804-5487

2249 PEACHLEAF CT Shelia Meacham John Allman

2018-05-30T13:45:15.000-05:00 M-REREAD

Customer has slow leak talked to customer found leak at water softener customer was made aware of problem

368 F52 6917625300

8178461762 PETERSEN,PAMELA (321) 377-1199

1191 BELLA VISTA CIR Shelia Meacham John Allman

2018-05-30T14:03:15.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|PETERSEN,PAMELA|

368 F55 5510169727

0828142682 Smith,Matt (407) 619-8686

1201 MURCOTT CT Shelia Meacham John Allman

2018-05-30T13:48:19.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|SMITH,MATT|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

3768310000 CANNOLD,THOMAS (407) 774-1588

2119 ROYAL FERN CT Shelia Meacham John Allman

2018-05-30T11:48:31.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CANNOLD,THOMAS|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Took reading no leaks

368 F55 3769683073



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F54 0919483271

9901811078 Shanmughan,Sampath (407) 444-2704

429 VISTA OAK DR Shelia Meacham John Allman

2018-05-30T11:34:42.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SHANMUGHAN,SAMPATH|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

2388595623 Piesche,Antoinette (425) 306-8772

617 EAST CLUB CIR Shelia Meacham John Allman

2018-05-30T09:53:53.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MONTALDO,JOHN|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Took reading no leaks

1191 BELLA VISTA CIR Shelia Meacham John Allman

2018-05-30T14:03:15.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|PETERSEN,PAMELA|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Took reading

368 F51 9229713870

2018-05-30T11:50:08.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ANDERSON,BRUCE|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Took reading no leaks

368 F52 6917625300

7880020741 PETERSEN,PAMELA (321) 377-1199

No leak took reading

368 F56 9487636355

9484410000 ANDERSON,BRUCE (407) 869-1257

1897 ARLINGTON CT Shelia Meacham John Allman



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

178 TOLLGATE TRL Carl Crutchfield Greg Liggons

2018-05-30T14:09:23.000-05:00 HIBILL

can we please re-read meter check for leaks and leave details on door tag. Cust contact Donna - 717-443-6871/Carl|BECK,DONNA|

2018-05-30T13:40:07.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|KALEITA,GARY|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Talked with customer said they had a toilet that had been running had plumber fix it

368 F62 8261509441

9932143074 BECK,DONNA (717) 443-6871

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SWEETWATER CLUB HOA|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Took reading Meter shows no leaks

368 F54 1876245147

1874500000 KALEITA,GARY (407) 418-6334

2756 DEER BERRY CT Shelia Meacham John Allman

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Took reading

368 F51 0512121023

0511800000 SWEETWATER CLUB HOA (407) 682-3306

GRANDVIEW PL/IRR IRRIG Shelia Meacham John Allman

2018-05-30T11:36:26.000-05:00 M-REREAD

Took reading no leaks

368 F55 9361889745

9366310000 ASSADI,AI

2108 SILVER LEAF CT Shelia Meacham John Allman

2018-05-30T14:06:16.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|ASSADI,AI|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Reread meter and check for leaks, Usage: 40,750 gls in question, usage increased to 54,880 gls , cust has irrigation system but still believes too much water going though 

meter, please tag door with findings, Iris can be reached at 407-415-1912, Thank you, Sandra|HINSON,IRIS|

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door read 2150750 gl

368 F53 5404352293

5326038599 DORIA,SHAWN (802) 289-4022

2751 CITRON DR Sandra Soto Greg Liggons

2018-05-29T10:46:01.000-05:00 HIBILL

Reread meter no leaks read 3843480 gl

368 F5J 8117370858

8110410000 MARINAN,MIKE (407) 725-6858

238 N MOUNTS BAY CT Courtney Cleveland Greg Liggons

2018-05-29T14:07:02.000-05:00 HIBILL

Mr. Marinan called in concerned of usage of 44,000 Gal. Please investigate bill read/ are leaks present ? Mike . 407-725-6858 ** Customer would like to be present around 2pm 

.|MARINAN,MIKE|

368 F5M 8431410147

9855863646 Flat Rate Property Management (407) 730-3014

190 BRISTOL PT Vanessa Robinson Greg Liggons

2018-05-29T12:07:20.000-05:00 HIBILL

Please verify read and check for any leaks. thanks vfr|LEVIN,SAM|

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

3669238866 CEPPOS,LAWRENCE (407) 963-6100

572 S LONGVIEW PL Lucity User Kevin Cooper

2018-06-05T12:36:47.000-05:00 M-SIO General Investigation

2018-05-31T13:29:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

CFT contractor repaired water service due to leak... KEV

2018-05-31T14:09:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Reread meter no leaks read 823270 gl

368 F4E 2465697439



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F65 8396508462

1929560281 WOODY INC. (321) 689-1500

1891 W SR 434 Vanessa Brown Don Hasty

2018-05-30T10:44:00.000-05:00 M-SIO Taste or Odor in the Water

3642174694 Norton,Kalin (407) 417-7892

122 N PRESSVIEW AVE Ewan Dehnert Don Hasty

2018-05-29T07:32:54.000-05:00 M-SIO Water Quality

Please check premise as this is a rental property and the customer states the water has a very sulfur smell. Please contact 321-228-7900 to meet James Smalldome as he 

needs to be there when checking water quality. Thank you! Ewan|HOPE,STEVE|

2018-05-30T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Met customer on site, house vacant, no water being used. Showed him how to flush water heater and open cold water valve under kitchen sink. Cl2 residual at 2.2 ppm outside 

hose bib with no odor.

1105 CAMBRIDGE CT Pennye Merthie Greg Liggons

2018-05-29T07:39:24.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called in complaining of high bill. Tag door with results. Thanks Pennye|COLLINS,JANE|

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Reread meter no leaks talked to customer read 39390 gl

368 F64 3832863401

2018-05-29T13:45:43.000-05:00 HIBILL

Please re-read meter and check for leaks thanks, Amber|COMPTON,GARY L|

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 124260 gl

368 F5I 7971941848

7976700000 COLLINS,JANE (407) 786-7025

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Hung door tag no leaks read 6973900 gl

368 F5H 3746209551

3748300000 COMPTON,GARY L

108 TINDALE CIR Amber Melendez Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

302 SABAL PARK PL Shonte Campbell Shawn Ebert

2018-05-22T15:40:55.000-05:00 TESTMTR

2018-05-22T15:40:55.000-05:00 TESTMTR

Please contact customer to schedule meter test, Matthew can be reached at 407-234-6848 - Shonte|SP LONGWOOD PROPERTIES, LLC| , Meter test is scheduled for 

Wednesday 5/30/2018 @ 8:30am... SME

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.72% , low flow @ 99.176% , medium flow @ 100.788% , maximum flow @ 99.189% , 

went over all findings with Matt (maintenance manager ) , SME

368 F4D 4406945955

9332459932 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

Please contact customer to schedule meter test, Matthew can be reached at 407-234-6848 - Shonte|SP LONGWOOD PROPERTIES, LLC| , Meter test is scheduled for 

Wednesday 5/30/2018 @ 8:30am... SME

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.72% , low flow @ 99.176% , medium flow @ 100.788% , maximum flow @ 99.189% , 

went over all findings with Matt (maintenance manager ) , SME

368 F4D 4406945955

5961101120 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

302 SABAL PARK PL Shonte Campbell Shawn Ebert

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.72% , low flow @ 99.176% , medium flow @ 100.788% , maximum flow @ 99.189% , 

went over all findings with Matt (maintenance manager ) , SME

368 F4D 4406945955

5961101120 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

302 SABAL PARK PL Shonte Campbell Shawn Ebert

2018-05-22T15:40:55.000-05:00 TESTMTR

Met Greg at Pickles, cl2 residual at 2.6 ppm at outside hose bib with no odors. He said cl2 maxed out his filtration system , advised him that it probably needed service, charcoal 

type. Visited Des Pinar WTP and checked cl2 pump dosages, all ok but turned down 5%.

368 F4D 4406945955

5961101120 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

302 SABAL PARK PL Shonte Campbell Shawn Ebert

2018-05-22T15:40:55.000-05:00 TESTMTR

Please contact customer to schedule meter test, Matthew can be reached at 407-234-6848 - Shonte|SP LONGWOOD PROPERTIES, LLC| , Meter test is scheduled for 

Wednesday 5/30/2018 @ 8:30am... SME

Greg 321-689-1500 Customer called because this is a food service business and he is getting an overwhelming amount of complaints about a strong taste of chlorine in the 

water. Customer states he tasted it himself and it is very strong. Please investigate. Thank you. He would like to know if he can get someone soon as he is approaching lunch 

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Tagged and turned off meter read 72570 gl

368 1541711259

9591638562 THE ESTATES AT SPRINGS 

LANDING

(239) 234-9040

TEMP HYDRANT MTR ESTATES AT 

SPRINGS LANDING

Courtney Cleveland John Marinelli

Tagged and turned off for new read 392420 gl

368 F4E 5615177262

9713674336 RIGGS,TONI (321) 331-3092

458 LONGMEADOW LN Linette Orengo Greg Liggons

2018-05-24T08:27:47.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Karl can be reached at 407-788-0149. (Linette-FL 5/24/18)|BRODERSEN,KARL|

368 F62 2163878192

8948687212 Prahl,Linda (727) 460-7349

196 TOLLGATE TRL Vanessa Brown Greg Liggons

2018-05-25T07:26:50.000-05:00 M-OFF

|KELLER,HENRY|

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

4606800000 Village On The Green (407) 682-0230

VILLAGE ON THE GREEN IRRIG Lucity User Shawn Ebert

2018-05-30T13:06:22.000-05:00 M-EXCHNG

Replace register head on 2" turbo meter for irrigation due to it being the wrong model . Meter was supposed to have a T-200 not a T-2000 ....

2018-05-30T18:01:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Tested meter with wrong head , replaced meter register head with correct and re-tested , forwarded all results to Kathy S. to make account adjustments , SME / MAO

Please contact customer to schedule meter test, Matthew can be reached at 407-234-6848 - Shonte|SP LONGWOOD PROPERTIES, LLC| , Meter test is scheduled for 

Wednesday 5/30/2018 @ 8:30am... SME

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.72% , low flow @ 99.176% , medium flow @ 100.788% , maximum flow @ 99.189% , 

went over all findings with Matt (maintenance manager ) , SME

368 F4C 4609767959



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5G 8662117044

9692912593 Huber,Nicholas (407) 593-4477

145 GOLFCLUB DR Shonte Campbell Greg Liggons

5991400514 Iannarone,Kevin (407) 399-9641

105 LEA AVE Ewan Dehnert Greg Liggons

2018-05-24T13:07:50.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|IANNARONE,KEVIN|

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Start read leave on read 469600 gl

441 GLEAMING ANDOVER WAY IRRIG Vanessa Brown Greg Liggons

2018-05-25T09:14:24.000-05:00 M-READ

|FLANAGAN,KEVIN M|

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Start read leave on read 47180 gl

368 F64 8143328663

2018-05-25T08:54:06.000-05:00 M-READ

Please take final read and leave on for new for water and reuse. Thanks, Amber|FLANAGAN,KEVIN M|

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Start read leave on read 3780

368 F53 8771031955

1478646724 FLANAGAN,KEVIN M (321) 246-1650

Customer no longer needs temp meter . Please get read for final bill. Courtney|THE ESTATES AT SPRINGS LANDING|

2018-05-30T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

hydrant meter read 8654300

368 F53 6816184667

1478646724 FLANAGAN,KEVIN M (321) 246-1650

441 GLEAMING ANDOVER WAY Amber Melendez Greg Liggons

2018-05-29T14:38:36.000-05:00 M-OFF



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-05T13:21:55.000-05:00 M-SIO General Investigation

2018-05-30T14:14:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

CFT contractor replaced 1inch water service across street from main to meters..KEV

368 F66 8395578718

8392400000 VANDER VENNET,MELISSA F (407) 832-8666

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|POST LAKE FL PARTNERS LLC|

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Reread meter for billing read 366080 gl

368 F4J 2761643941

2760410000 WETZEL,TIMOTHY M (407) 862-5188

205 W SWEETWATER CREEK DR Lucity User Kevin Cooper

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 2522060 gl

368 F53 2610808201

6925821052 Post Lake Partners LLC (407) 682-1050

880 WESLEY/950 PACES Shelia Meacham Greg Liggons

2018-05-29T15:46:01.000-05:00 M-REREAD

Took final read left on read 2407560 gl

368 F53 2616900681

6925821052 Post Lake Partners LLC (407) 682-1050

1100 ANSLEY CR Shelia Meacham Greg Liggons

2018-05-29T15:38:30.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|POST LAKE FL PARTNERS LLC|

2018-05-24T13:00:58.000-05:00 M-READ

Please take final read and leave on for new - Shonte|PARKS,STEPHEN D.|

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Final read leave on for new read 4898880

368 F52 1089863173

0755514520 Whitaker,Christopher (407) 494-7722

Reread meter customer has a leak tagged door read 731490 gl

368 F56 1650448759

6187317332 Blanton,Diana (321) 388-7425

1334 GRACE VIEW CT Gwendolyn Hill Greg Liggons

2018-05-14T10:33:07.000-05:00 M-READ

Take final read and leave on for new. Thanks, Gwen|BLANTON,DIANA|

368 F64 9253053535

9258700000 VAN HORN,LUZ (407) 765-7855

207 BROM BONES LN Sandra Soto Greg Liggons

2018-05-25T09:36:55.000-05:00 HIBILL

Reread meter and check for leaks, Usage: 37,180 gls in question, states has irrigation but is hooked to a well at property, please tag door with findings, Luz can be reached at 

407-765-7855, Thank you, Sandra|VAN HORN,LUZ|

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

6436210000 JONES,VICTOR (407) 221-5911

130 FOXRIDGE RUN Zakia Bouldin Greg Liggons

2018-05-25T08:25:26.000-05:00 HIBILL

Please re-read meter and check for leak. Customer complaining of high usage. Tag w/ results. Thanks|JONES,VICTOR|

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Reread meter no leaks read 396870 tagged door gl

370 WOODSTEAD CIR Reginald Jerome Greg Liggons

2018-05-25T08:42:52.000-05:00 HIBILL

Re-read meter and check for leak.Customer called in complaining of high bill.She did tell me that she has a water conditioning system and a pool and a sprinkler system 

too.Thanks,Reggie|VANDER VENNET,MELISSA F|

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Reread meter no leaks 3050310 gl

368 F63 6434042231



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F68 0245438389

1043400000 MIDDLETON,KYM (407) 774-6232

122 PRIMROSE DR Vanessa Brown Greg Liggons

2018-05-29T07:32:58.000-05:00 M-REREAD

Kym Middleton 407-774-6232 ** Please re read last read on 05/22 was entered in as 454090. The last time there was a read starting with 4 for this account was in 2016. Please 

verify. Thank you, VanessaB|MIDDLETON,KYM|

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

This meter was missed read correct read 545350 gl

1290 EASTLAND PT Reginald Jerome Greg Liggons

2018-05-29T10:43:45.000-05:00 M-RECON

Re-connect service customer will be home within the hour.She is leaving the hospital today.Tammy Hunter at 407-607-5306.Thanks,Reggie|HUNTER,TAMMY|

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Reinstalled meter gl

368 F67 1046534409

2018-05-25T08:27:31.000-05:00 M-READ

Take final read and leave on for new. Thanks, Gwen|CLUCK,JAMES|

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Final read leave on read 1415620 gl

368 F62 0392145790

6654617555 VALLEJO,MATTHEW JR (407) 617-6885

Take read and leave on for owner.Thanks,Reggie|SWARTZ,DONALD|

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Start read leave on read 788020 gl

368 F56 0025474110

4507373871 Dalton,Robert (412) 519-2129

1649 WINDY BLUFF PT Gwendolyn Hill Greg Liggons

2421 JENNIFER HOPE BLVD Reginald Jerome Greg Liggons

2018-05-18T10:00:13.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-05-15T15:22:57.000-05:00 TESTMTR

Please contact Lisa @ 407-256-6544 to schedule a meter test.. she's disputing the usage on her bill and the add'l usage from last read. she states that she only waters 1time 

per week. thanks, GT|CROGE,LISA|

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 76.0% , meter was not registering properly , medium flow @ 99.0% and maximum flow @ 98.6% , overall 

@ 91.2% , called Lisa and went over results ( customer could not be present due to schedule conflicts ) , replaced meter after test , SME

368 F4G 0895592421

Margaret Guzinski called to report possible water main break; water flooding out in her yard. If needed she can be reached at 407-774-9044. Dispatched. Thanks, 

Kaam|GUZINSKI,DAVID|

2018-05-29T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Replaced new 1" poly service from main to meters across street with contractor CFT...KEV

368 F5H 4498405387

3261381156 CROGE,LISA (407) 256-6544

167 HOLDERNESS DR Glenda Thompson Shawn Ebert

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Leak at water tap going across to house across street at 704. Replaced 2 feet of 1" inch poly from main. Flagged area and will fill in and resod... KEV

368 F5I 2695900348

1625628811 Lang,Lani (407) 446-5667

243 CAMBRIDGE DR Kaamilya Pereira Kevin Cooper

2018-05-29T08:17:54.000-05:00 M-SIO Water Main Break

Reread meter no leaks read 623850 gl

368 F4J 9242184616

9249410000 BENOIT,ROSE (407) 247-9983

703 S SWEETWATER BLVD Whitney Stewart Kevin Cooper

2018-05-29T11:39:37.000-05:00 M-SIO General Investigation

Rose called stating that its a leak at the road. Please investigate, customer can be reached @ 4072479983|BENOIT,ROSE|

0241410000 WOLFF,RUTH (407) 865-7790

108 STARLING LN Linette Orengo Greg Liggons

2018-05-25T08:54:35.000-05:00 M-REREAD

Please call Ruth regarding usage and how to read the meter. I have explained high usage is due to irrigation. She still thinks there is a problem. Ruth can be reached at 407-865-

7790. (Linette-FL 5/25/18)|WOLFF,RUTH|

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Final read leave on 1322450 gl

Pulled meter read 918020 gl

368 F5I 0280980347

3114834613 COUNTRYMAN,TORRIE (734) 625-1455

244 CAMBRIDGE DR Tina Richardson Greg Liggons

2018-05-17T14:37:44.000-05:00 M-READ

Take final read and leave on for new.|OPEN DOOR HOMES PHOENIX 2 LLC|

368 F62 0393566395

6654617555 VALLEJO,MATTHEW JR (407) 617-6885

1290 EASTLAND PT Amber Daffer Greg Liggons

2018-05-25T15:02:49.000-05:00 RMVMTR

Remove water meter # 14369720 and tag the door. The customer was shut off on 3/28 for non payment, there has been three FA's to turn the meter back off because usage is 

showing on meter and the meter is found on. The account balance is $998.85 last payment 11/27/17. Thank you, Amber NV|HUNTER,TAMMY

2018-05-29T19:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

9838549638 MYERS,HOLLY (407) 765-0819

614 FOX VALLEY DR Batch System John Allman

2018-05-29T19:02:06.000-05:00 MTRBBOX

|MYERS,HOLLY|

2018-05-29T19:02:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

MR ID: 434495023607, MR REMARK: BB changed out meter box

303 N SWEETWATER BLVD Batch System Tony Goes

2018-05-29T19:02:06.000-05:00 M-EXCHNG

|SNYDER,JOHN M|

2018-05-29T19:02:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

MR ID: 089893809963, MR REMARK: ML replaced meter ran ten gallons through new meter no leaks tg

368 F4G 2955343693

0892300000 SNYDER,JOHN M (407) 774-0731



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1625628811 Lang,Lani (407) 446-5667

243 CAMBRIDGE DR Lucity User Kevin Cooper

2018-06-05T13:16:56.000-05:00 M-SIO General Investigation

2018-05-29T14:07:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

CFT contractor Installed new Water service from main to meters ..KEV

949 STONECREEK CT Lucity User Jeff A Metheney

2018-05-29T13:26:01.000-05:00 M-EXCHNG

Exchange meter

2018-05-29T14:22:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Changed out 1"meter and washers. Also installed a 1" meter riser. JSM

368 F5I 2692846615

2018-05-29T11:15:56.000-05:00 M-EXCHNG

Replace 5/8" meter due to a failed meter test....

2018-05-29T16:12:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Replaced 5/8" meter due to failed meter test.... SME

368 F4H 7525477570

7525710000 SMITH,CURTIS (407) 862-8695

Please contact Kim Hiltbrand 407-702-4102 as she would like to have ops call her and speak to her about the meter test that was done and the results. Thank you! 

Ewan|HILTBRAND,BRETT

2018-05-29T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Called and went over all results with customer, SME

368 F5H 4492969279

3261381156 CROGE,LISA (407) 256-6544

167 HOLDERNESS DR Lucity User Shawn Ebert

368 F55 8645066679

1356360546 LAY,MEAGAN (517) 719-5866

1819 MISTY MORN PL Ewan Dehnert Shawn Ebert

2018-05-25T08:27:47.000-05:00 TESTMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-24T09:47:25.000-05:00 M-READ

Turn on for new customer.Check CS office for waiver .Doug Shackelford at 941-4485688.Thanks,Reggie|SHACKELFORD,DOUG|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Took read and collected door tag. JSM

Clinton Green 407-947-0989 ** Please re read meter and check for signs of leak. Customer states no one is there an the usage usually averges around 3,000 gallons but the 

most recent read shows 23,000+ gallons of usage. Thank you. VanessaB|GREEN,CLINTON U|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Found meter on and left on. Took meter read. Meter was not indicating a leak. JSM

368 F4J 1170338495

2427592082 SHACKELFORD,DOUG (941) 448-5688

107 E SWEETWATER CREEK DR Reginald Jerome Jeff A Metheney

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Took meter read and left on. Also made contact with customer. JSM

368 F61 1890034339

5652301499 Edmonds,Charles (407) 733-8227

129 DELLWOOD DR Vanessa Brown Jeff A Metheney

2018-05-24T09:45:54.000-05:00 HIBILL

CFT replaced 1" poly service from main to customer meters.. KEV

368 F66 1050360426

9150682610 SR SNOOK,PHILIP E (407) 252-6527

1954 LOST SPRING CT Roslyn Lide-Miller Jeff A Metheney

2018-05-23T10:39:23.000-05:00 HIBILL

Re-read meter and check for leak. Customer called to complain of a high bill. Philip Snook Sr. can be reached at 407-252-6527. Philip will like to be present when meter is read 

please contact him before arrival. Customer prefer someone to come out in the afternoon.|SR SNOOK,PHILIP E|

368 F5I 2693772357

1625628811 Lang,Lani (407) 446-5667

243 CAMBRIDGE DR Lucity User Kevin Cooper

2018-08-03T08:12:30.000-05:00 M-SIO General Investigation

Poly service leaking in the road

2018-05-29T09:03:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Leak is on customers line by the house. It was not leaking that bad. It is leaking 1.5 gpm. Spoke with customer and advised to call a plumber. They have that insurance so she 

will call them. She said to leave the water on for now. R:3017680. Matt.

368 F53 4410948279

4414100000 LAMANTIA,DAVE (407) 865-7106

375 KAPOK CT Kylie Crowley Jeff A Metheney

2018-05-24T16:24:36.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|LAMANTIA,DAVE|

368 F61 0546450292

6299150236 NORTON,TERESA A (407) 591-6045

236 SLADE DR Reginald Jerome Matthew Morrell

2018-05-25T10:19:23.000-05:00 M-SIO Water Miscellaneous Complaint

The customer said that there is water bubblingup from the ground in their front yard very fast.She asked for a tech to come out today asap.Mrs Viva Leblanc at 407-339-

9618.Thanks,Reggie|LEBLANC,THOMAS|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

5025955014 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

350 GOLF BROOK CIR Isabel Ceballos Jeff A Metheney

2018-05-25T15:30:00.000-05:00 M-SIO Water Main Break

Customer reported main line coming into the building broken. Ciara Miller Phone: 407-682-7888 office is at 385 Golf Brook Cir, said maintenance people can't fix it. 

/ic|LONGWOOD PROPERTIES LLC,GB|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Customer house line was broken. Made contact with customer to contact plumber. Turned meter off and took read. JSM

216 ATHERSTONE CT Shanika Simmons Jeff A Metheney

2018-05-24T11:02:32.000-05:00 M-REREAD

Please re-read meter. Customer stated zero usage is reporting. Shanika Robert White- 954-295-1122|WHITE,ROBERT|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Took meter read and left on. JSM

368 F4E 8804829302

368 F5L 0102815312

0106500000 WHITE,ROBERT (954) 295-1122



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0087154672 Erickson,Jonathan (423) 920-8380

203 MAGNOLIA LAKE DR Ewan Dehnert John Allman

2018-05-24T13:19:58.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|ERICKSON,JONATHAN|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

1224 WINDSOR AVE Lorie Mayeski Jeff A Metheney

2018-05-23T14:25:43.000-05:00 M-READ

PLEASE OBTAIN READ AND LEAVE ON FOR NEW (HAS APPLIED FOR SERVICE). LORIE|KIRBY,JOSEPH|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Took meter read and left on. JSM

368 F51 1594368127

2018-05-16T10:54:54.000-05:00 TESTMTR

Please contact Roberta at 407-774-2271 to schedule meter test - Shonte|BAINUM,ROBERTA|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Performed customer requested meter test on potable meter for house , meter passed on all flow ranges overall @ 98.97% , low flow @ 97.0% , medium flow @ 99.0% , 

maximum flow @ 100.9% , went over all findings with Roberta , SME

368 F65 0070585620

9697744672 KIRBY,JOSEPH (407) 325-0620

Clinton Green 407-947-0989 ** Please check the meter customer states there is a leak there. Thank you. VanessaB|GREEN,CLINTON|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

No leak at box

368 F51 7416069770

7412110000 BAINUM,ROBERTA (407) 774-2271

704 SWEETWATER CLUB BLVD Shonte Campbell Shawn Ebert

Took meter read and hung door tag. JSM

368 F63 7221048955

1322657192 Schreffler,Elmerta (407) 807-3564

103 SWEETBRIAR BR Vanessa Brown John Allman

2018-05-24T09:48:47.000-05:00 MTRBBOX



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-05-24T15:33:38.000-05:00 M-READ

Please take final read and leave on for new - Shonte|JOTWANI,LINDA|

Please take start read and leave on for new. Thank you! Ewan|GRAY,SHAYNA|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Took reading left on

368 F5G 0963121681

1555913176 JOTWANI,LINDA (407) 332-5172

139 DURHAM PL Shonte Campbell John Allman

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Took reading left on

368 F63 3863479751

3095090731 Gray,Shayna (317) 405-7178

112 OLD HICKORY CT Ewan Dehnert John Allman

2018-05-23T08:15:22.000-05:00 M-READ

Took reading

368 F63 7280259818

3095090731 Gray,Shayna (317) 405-7178

112 OLD HICKORY CT Ewan Dehnert John Allman

2018-05-23T08:16:35.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|GRAY,SHAYNA|

368 F5K 8511431301

0438175888 Layton,Sara (609) 425-8145

131 DUNCAN TRL Dominique Greenfield John Allman

2018-05-22T14:37:31.000-05:00 M-READ

take final read & leave on for new. DG|LAYTON,SARA|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Took reading left on



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Re-read meter found no leaks tag door with findings Robert Callahan

368 F4H 7139147259

3054708743 IH6 PROPERTY FLORIDA LP (844) 858-9920

756 RIVERBAY CT Jennifer Akers Robert Callahan

2018-05-18T15:52:03.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Rita can be reached at 407-733-5029. Thanks Jen|DAVIS,RITA|

368 F4G 5137391818

0628555917 Williams,Katie (407) 221-2625

216 TIMBERCOVE CIR Linette Orengo Robert Callahan

2018-05-23T10:36:18.000-05:00 HIBILL

Please re-read meter check for leaks. Customer is concerned of high usage. Also check the pressure. Please tag door with findings. If necessary Michele can be reached at 

407-310-3388. (Linette-FL 5/23/18)|FREEMAN,MICHELE|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

6086053298 WOJTON,JENNIFER (407) 416-2530

102 ROYAL OAKS CIR Courtney Cleveland Jeff A Metheney

2018-05-23T13:30:48.000-05:00 M-READ

Please get read and leave on for new .Courtney|OPEN DOOR HOMES PHOENIX 2 LLC|

2018-05-25T00:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Took meter read and left on. JSM

104 SWEETWATER HILLS DR David Jones Jeff A Metheney

2018-05-24T13:59:48.000-05:00 M-READ

Please take read and leave on for new|IH5 PROPERTY FLORIDA LP|

2018-05-25T00:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Took read and left on. JSM

368 F4J 9689844014

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Took reading left on

368 F4G 0092384721

7891493939 MENZIES,DONALD T (407) 332-7569



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2200466331 Cejas,Marcos (954) 593-8685

227 ROYAL OAKS CIR Jennifer Akers Kevin Cooper

2018-05-23T15:20:12.000-05:00 M-SIO Sewer Miscellaneous Complaint

212 RAMSBURY CT Ewan Dehnert John Marinelli

2018-05-22T16:00:52.000-05:00 M-SIO General Investigation

Please contact Erin 407-718-6233 as she would like to see if there is an update on when the road work will be done on her street. Thank you! Ewan|JAMES,JESSE B|

2018-05-24T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

called Seminole asphalt to repair road from precious repair on poly line

368 F4J 4692289842

2018-05-24T12:17:15.000-05:00 M-SIO No Water

States no water|OFFER PAD LLC|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

House is vacant. Found meter on left on. Also found house valve turned off on side of house left off and hung door tag. JSM

368 F5K 4548241414

7027533881 JAMES,JESSE B (407) 718-6233

Customer would like for someone to re-read his meter and also show him how to read the meter. Please contact Thomas Giles at 407-341-5145 to set up time. Shanika|GILES 

IV,THOMAS P|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan p

368 F63 3038919864

4370829519 Lembo,Patrick (201) 280-1954

104 MARCY BLVD Sean Ashcraft Jeff A Metheney

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned off tag door to call office and apply for service Robert Callahan

368 F5G 8037822958

7516159630 GILES IV,THOMAS P (407) 341-5145

153 DURHAM PL Shanika Simmons Robert Callahan

2018-05-21T10:17:38.000-05:00 M-REREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-05-22T12:33:37.000-05:00 M-OFF

|COLDWELL BANKER|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned off and tag door Robert Callahan

368 F5H 6444381099

7650683785 Moring,Stephanie (407) 284-9991

103 DONNINGTON CT Vanessa Brown Robert Callahan

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

368 F4H 7061685014

7067233155 BUHRING,KRISTIN (407) 702-7719

844 RIVERBEND BLVD Batch System Robert Callahan

2018-05-23T19:07:48.000-05:00 M-CUT

Performed customer requested meter test , meter failed on low flow @ 65.0% , meter was not registering properly , replaced 5/8" meter after test , went over all results with 

Lorraine and possible causes for higher usage , SME

368 F4E 6415832786

2429769862 Williams,Tracee (904) 316-5370

2517 LAST TEE CT Batch System Robert Callahan

2018-05-23T19:07:48.000-05:00 M-CUT

|CERBERUS SFR HOLDINGS LP|

368 F4C 9886765044

9888310000 SORENSEN,LORRAINE (407) 617-2841

433 WILLOWBROOK LN Vanessa Brown Shawn Ebert

2018-05-16T14:50:37.000-05:00 TESTMTR

Lorraine Seorenson 407-788-4516 ** Please call to schedule meter test. Thank you. VanessaB|SORENSEN,LORRAINE|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Tracey is have a bathroom installed on the right side of the home and she had a plumber out who told her we need to provide a "Y" so he can marry the pipes. Can we advise 

as I do not know if she will need a tap on this or just what plumber is requesting. She can be reached at 407-927-1958. Thanks Jen|BORST,TRACEY M|

2018-05-24T20:00:00.000-05:00 2018-05-26T00:00:00.000-05:00 Completed

Called customer and left message that the sewer comes out of her house on the right side when facing and I don't understand why the plumber is saying that, they need to find 

her line and tie into it..KEV



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read meter and no leaks Robert Callahan

368 F5K 4903902196

0694610992 CONVERSE, JENNIFER (407) 616-7735

225 STEVENAGE DR Sylvia Jackson Robert Callahan

368 F4C 0028110182

6882135211 Hale,Peter (904) 806-2340

520 TIMBER RIDGE DR Batch System Robert Callahan

2018-05-22T09:00:21.000-05:00 M-READ

|CROSS,NADIA|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

7650683785 Moring,Stephanie (407) 284-9991

103 DONNINGTON CT Ewan Dehnert Robert Callahan

2018-05-24T16:05:40.000-05:00 M-ON

Please turn on ** CUSTOMER WILL BE HOME ** Thank you!@ Ewan|BARONE,MARY|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned on no leaks Robert Callahan

334 AMESBURY CT Shonte Campbell Robert Callahan

2018-05-21T14:56:55.000-05:00 M-ON

Please turn on for new, waiver on file - Shonte|HERNANDEZ,SHANNON|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Meter was already on no leaks Robert Callahan

368 F5H 6440627071

Mary Barone 407-496-0475 ** Please take final read, lock, and tag for new to apply. Thank you. Vanessab|BARONE,MARY|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned off and tag for new to apply Robert Callahan

368 F5K 2698805412

4349934859 Hernandez,Shannon (407) 340-6941



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5687000822 SITLER,MICHAEL (321) 972-5712

1107 CAMBRIDGE CT Shelia Meacham Robert Callahan

225 W BERKSHIRE CIR Shelia Meacham Robert Callahan

2018-05-22T14:30:03.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|BAKER,PAULA|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F5I 5985375334

2018-05-08T10:46:35.000-05:00 M-READ

Take start read and leave on for new-Josie|EDINGER,HARRISON|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan

368 F5L 6322952069

3500331045 BAKER,PAULA (407) 252-3172

Please get read and leave on for new. Courtney|PROCTOR,SAMANTHA|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Read meter and left on for new Robert Callahan

368 F5G 2592324589

9313776152 EDINGER,HARRISON (407) 761-1753

140 GOLFCLUB DR Josephine Krell Robert Callahan

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Read meter and left on Robert Callahan

368 F56 9173707210

0488587308 PROCTOR,SAMANTHA (407) 963-4420

1461 NORTHRIDGE DR Courtney Cleveland Robert Callahan

2018-05-18T15:14:40.000-05:00 M-READ

2018-05-22T11:57:46.000-05:00 M-READ

Please take read and leave on for new customer.|CONVERSE, JENNIFER|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Replace 1" meter due to a failed meter test...

2018-05-24T13:25:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Replaced 1" meter due to a failed meter test , SME

368 F4C 6187232025

6222333892 CHICK,DOUGLAS E (321) 363-2145

2018-05-24T16:33:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Replaced meter due to a failed meter test... , SME

368 F4C 6189388641

6222333892 CHICK,DOUGLAS E (321) 363-2145

507 TIMBER RIDGE DR Lucity User Shawn Ebert

2018-05-24T12:31:01.000-05:00 M-EXCHNG

Re-read meter and no leaks Robert Callahan

368 F4C 9884729813

9888310000 SORENSEN,LORRAINE (407) 617-2841

433 WILLOWBROOK LN Lucity User Shawn Ebert

2018-05-24T14:35:46.000-05:00 M-EXCHNG

Replace 5/8" meter due to failed meter test....

368 F5H 0845153923

1547865443 PARRS,LORI (609) 271-2036

120 W WYNDHAM CT Shelia Meacham Robert Callahan

2018-05-22T13:15:57.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|RIGGS,DAVID|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

2018-05-22T13:58:58.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|SITLER,MICHAEL|

2018-05-24T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

New meter at this address s/# 18427118 reading 54260



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Got reading no leaks

368 F5F 7376053725

7379800000 DUNN,JEANNE-MAR (407) 389-0047

368 F68 3130600530

3138310000 BEVER,BETTY (407) 968-1300

112 WILD HOLLY LN Vanessa Brown John Allman

2018-05-22T09:57:39.000-05:00 M-REREAD

Betty Bever 407-968-1300 ** Please re read the meter. Customer states he had to dig the meter out and the reading he got on 05/21/2018 was for 353840 which is lower that 

the one billed for. Customer says the meter is in the neighbors yard near a tree and he had to dig it out to read it. He is concerned that maybe the wrong meter is being read as 

2018-05-23T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

7455710000 UTSEY,ROBERT (407) 466-6746

150 LAUREL OAK DR Amber Melendez John Allman

2018-05-22T12:06:02.000-05:00 HIBILL

Please re-read meter and check for leaks thanks, Amber|UTSEY,ROBERT|

2018-05-23T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Checked reading no leaks

812 SWEETWATER CLUB BLVD Reginald Jerome John Allman

2018-05-22T11:02:37.000-05:00 HIBILL

Dr. Stanley Alexander called to complain about the high bill since there are only two people in the home.Re-read meter and check for leak.Thanks,Reggie.|ALEXANDER,DR 

STANLEY|

2018-05-23T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Checked for leaks no leaks

368 F4H 7456942404

2018-05-18T09:34:15.000-05:00 TESTMTR

Douglas emailed UI about his water meter don't believe reads are accurate please contact customer to schedule a meter test at 321-363-2145, thank you 

Tina|CHICK,DOUGLAS E|

2018-05-24T13:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on all flow ranges , overall @ 48.17% , low flow @ 0.0% , medium flow @ 88.0% , maximum flow @ 56.5% , meter was 

not registering properly , went over all findings with Douglas , replaced 1" meter after test , SME

368 F51 4645678571

4642110000 ALEXANDER,DR STANLEY (407) 788-9304

507 TIMBER RIDGE DR Tina Richardson Shawn Ebert



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2520 CARA LYNN WAY Kylie Crowley John Allman

2018-05-22T10:43:53.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|COLVIN,CHERYL|

2018-05-23T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Hung door tag

368 F67 2217220805

2018-05-22T14:14:44.000-05:00 M-SIO Sewer Miscellaneous Complaint

Cust called state he has a problem with sewer flies. His exterminator has spray numerous times for them, but he continue to have them. He believe the problem may be our 

sewer. Can we have someone investigate and provided door tag with details. The cust contact # Gordon 386-235-3875/Carl|LEBLANC,GORDON L|

2018-05-23T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

called the customer & informed him that he should use cls to take the lava out of the sink & tub area should kill the sewer flies

368 F52 2112905412

2117710000 COLVIN,CHERYL (407) 920-3726

Concerned neighbor reporting a water leak in the middle of street in front of this location. States has been leaking for a few weeks now. Please check into to this. Donald 

Wescott can be reached at 407.549.3480|DI MARCO,ATTILIO|

2018-05-23T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

replaced 11/2'' service line 2160 Deer Hollow jam

368 F4H 6544600120

2699856117 Naas,Kevin (407) 840-3059

1000 SWEETWATER BAY CT Carl Crutchfield John Marinelli

2018-05-23T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Replaced meter lid

368 F55 0312428010

4719519334 Metts,Derek (916) 752-0677

2164 DEER HOLLOW CIR Zakia Bouldin John Marinelli

2018-05-23T13:30:12.000-05:00 M-SIO Water Miscellaneous Complaint

438 STANTON PL Courtney Cleveland John Allman

2018-05-22T11:24:46.000-05:00 M-SIO General Investigation

Ms. Dunn called in and stated that the meter lid was removed a couple of weeks ago and has not been replaced. Ms. Dunn 407-398-4166|DUNN,JEANNE-MAR|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter was exchanged back in April adding new info to this premise. John gave me info. Kim

2018-05-23T18:00:00.000-05:00 Completed

368 F5K 0744375889

2018-05-23T19:01:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

MR ID: 481360633766, MR REMARK: MS. Changed meter out.

368 F5K 5417150426

5411900000 MARTIN,BRIAN (407) 682-7738

206 RAMSBURY CT Kimberly Bennett

2018-05-23T11:30:53.000-05:00 M-EXCHNG

Performed customer requested meter test , meter passed on all flow ranges , low flow @ 96.0% , medium flow @ 100.0% , maximum flow @ 100.8% , overall @ 98.93% , went 

over all findings with Ms. Polfer , SME

368 F54 4819607614

4811800000 Wingfield North HOA (C/O Specialty 

Management)

(407) 647-2622

VISTA OAK DR IRRIG Batch System Ryan Corey

2018-05-23T19:01:00.000-05:00 M-EXCHNG

|WINGFIELD N HOA (SENTRY MGMT)|

368 F4C 0747840997

0744600000 POLFER,LAVONNE (407) 869-4398

495 TIMBER RIDGE DR Sean Ashcraft Shawn Ebert

2018-05-22T11:55:33.000-05:00 TESTMTR

Test water meter per customers request. Sean|POLFER,LAVONNE|

2018-05-23T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

3301000960 ROCKTOFF,ANNA (813) 966-5689

204 JASMINE LN David Jones John Allman

2018-05-22T09:03:53.000-05:00 MTRBBOX

Customer (Anna Rocktoff @ 813-966-5689) states "My water valve outside the house does not turn...Also it does not have the necessary box around it...I am requesting that 

someone from your company come out & address the situation..." Please investigate. Thank you.|ROCKTOFF,ANNA|

2018-05-23T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Meter has meter box and lid lubed curb stop everything fine



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter....RR

368 F5G 2973970174

2977210000 HOLT,ELIZABETH (407) 788-7633

3976 LANCASHIRE LN Shelia Meacham Roberto Remigio

2018-05-22T14:49:53.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HOLT,ELIZABETH|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

0171578643 NIXON,KEVIN (314) 458-4686

345 WEKIVA COVE RD Shelia Meacham Kevin Cooper

2018-05-22T14:44:34.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|OPEN DOOR HOMES PHOENIX 2 LLC|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Read meter.... RR gave Kevin paper with read. He missed the read for this FA. Opening for him to add read. Entered mete read..KEV

337 COBLE DR Shelia Meacham John Allman

2018-05-22T15:02:26.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|BELFORD,LARISSA|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Got reading for billing no leaks

368 F5M 1166479734

2018-05-22T14:43:04.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|FERNANDEZ,ROBERT|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Got reading no leak

368 F5J 8976697788

2930589386 BELFORD,LARISSA (407) 690-1556

9439188145 Wong,Siu (407) 247-0894

135 HABERSHAM DR Shelia Meacham John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

310 HUNTERS POINT CT Shelia Meacham John Allman

2018-05-22T13:56:32.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|KELLY,B W|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Got reading on meter

2018-05-22T12:54:15.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|SUGGS,MARGARET|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Took reading on meter

368 F5H 5205531145

5207500000 KELLY,B W (407) 862-1831

Please get read and leave on for new. Courtney|SIMS,CLARENCE M|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Took reading

368 F56 6642729848

3404097029 Suggs,Margaret (904) 226-2107

1710 ALVARADO CT Ewan Dehnert John Allman

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Got reading left on

368 F5G 5836106562

5076276141 SIMS,CLARENCE M (407) 960-1422

110 GOLFCLUB DR Courtney Cleveland John Allman

2018-05-17T10:54:08.000-05:00 M-READ

368 F5F 1776717362

2774381326 MCNEIL,DEBRA (407) 782-9402

472 NEWTON PL Courtney Cleveland John Allman

2018-05-22T15:11:42.000-05:00 M-READ

Please get read and leave on for new .Courtney|MCNEIL,DEBRA|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2018-05-23T18:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Got reading

368 F5K 5417412933

5411900000 MARTIN,BRIAN (407) 682-7738

206 RAMSBURY CT Shelia Meacham John Marinelli

2018-05-22T14:33:20.000-05:00 M-REREAD

Leak indicator shows possible slow leak left tag

368 F5G 6652113178

6845959524 DUNN,JEFF (407) 493-4115

133 STENHOUSE LANE Shelia Meacham John Allman

2018-05-22T09:08:01.000-05:00 M-REREAD

Please reread meter. Read appears to have to many digits. Thanks Shelia|DUNN,JEFF|

368 F5L 9220012800

7632057277 Barrett,Bart (407) 782-2786

213 ATHERSTONE CT Shelia Meacham John Allman

2018-05-22T09:03:01.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BARRETT,BART|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

7590492206 Rochil,Reinaldo (407) 462-3942

404 EVESHAM PL Shelia Meacham John Allman

2018-05-22T14:02:46.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|TAVERA,RUTH|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Got reading

368 F5F 7371007029



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5M 9986985326

9989900000 LONG,GUY M (407) 682-5072

133 MARGATE MEWS Shelia Meacham Robert Callahan

2018-05-22T09:06:17.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|LONG,GUY M|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

5300951031 Urban,Tom (407) 383-0137

3867 OAKINGTON PL Shelia Meacham Kevin Cooper

2018-05-22T14:53:09.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia|URBAN,TOM|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Read meter... RR

3926 VILLAS GREEN CIR Shelia Meacham Kevin Cooper

2018-05-22T14:17:41.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|WARME,JELENA|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Read meter....RR

368 F5G 4834047829

2018-05-22T14:06:35.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|DIORIO,MICHAEL A|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Read meter....RR

368 F5G 6876548215

2789278889 WARME,JELENA (813) 679-2044

368 F5G 6011598025

1759974372 Thomas,Carlos (407) 716-7339

175 DURHAM PL Shelia Meacham Kevin Cooper



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

374 WEKIVA COVE RD Shelia Meacham Robert Callahan

2018-05-22T13:35:05.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|FORRAR,LARRY|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

2018-05-22T13:55:09.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|SODERBERG,BRENT|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Re-read meter Robert Callahan

368 F5M 5542445989

5354857153 IH6 PROPERTY FLORIDA LP (844) 858-9920

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|SACKS,RACHEL|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Re-read meter Robert Callahan

368 F5M 4002774107

7358906002 Soderberg,Brent (407) 415-6315

307 NEW WATERFORD PL Shelia Meacham Robert Callahan

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Re-read meter Robert Callahan

368 F5G 6603606584

8800268957 SACKS,RACHEL (407) 256-9693

156 GOLFCLUB DR Shelia Meacham Robert Callahan

2018-05-22T14:04:54.000-05:00 M-REREAD

Re-read meter Robert Callahan

368 F5M 8758402429

4986823536 Armijo,Ian (407) 234-5723

144 MARGATE MEWS Shelia Meacham Robert Callahan

2018-05-22T08:43:23.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|TAMAYO-RUSH, DOREEN A|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Register was unreadable, had to change, meter is working fine. Please replace register head and record in CCB , replace entire meter due to wrong register head installed ... 

SME

2018-05-23T12:00:00.000-05:00 Completed

REPLACE 2" METER AND CHANGE ALL CONNECTIONS DUE TO WRONG REGISTER HEAD ON OLD METER ... SME / MAO

368 F4E 8802849533

8671887414 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

370 GOLF BROOK CIR Lucity User Shawn Ebert

2018-06-29T08:46:28.000-05:00 M-EXCHNG

Replaced 5/8" meter due to a failed meter test , SME

368 F4E 8804234461

9817919598 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

360 GOLF BROOK CIR Shawn Ebert

2018-05-25T11:07:21.000-05:00 M-EXCHNG

REPLACE 2" METER AND CHANGE ALL CONNECTIONS DUE TO WRONG REGISTER HEAD ON OLD METER ...

368 F4I 5078162256

5077700000 GOEBEL,GEORGE (407) 342-8267

125 OAK LEAF LN Lucity User Shawn Ebert

2018-05-24T06:15:32.000-05:00 M-EXCHNG

Replace 5/8" meter due to a failed meter test....

2018-05-23T16:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

7844110000 PRICE,KANDIE (407) 865-9323

201 MILFORD HAVEN CV Shelia Meacham Robert Callahan

2018-05-22T08:45:35.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|PRICE,KANDIE|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Re-read meter Robert Callahan

Re-read meter Robert Callahan

368 F5M 7849734846



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4G 3928732633

3922410000 JORDAN,JOSEPH (407) 774-4204

501 N SWEETWATER BLVD Pennye Merthie Greg Liggons

2018-05-21T09:50:31.000-05:00 HIBILL

Re-read meter and check for leak. Customer runs irrigation but not sure what it is set on. Also adv last month was high too. Cust called in complaining of high bill. Tag door with 

results. Thanks Pennye|JORDAN,JOSEPH|

7590410000 HOMAN,STEVE (321) 441-0808

212 TOLLGATE TRL Reginald Jerome Greg Liggons

2018-05-21T12:55:56.000-05:00 HIBILL

Re-read meter and check for leak.Customer called in complaining of his high bill.Steve Homan at 407-256-0787.Thanks,Reggie|HOMAN,STEVE|

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Reread meter no leaks read 507130 gl

106 E BERKSHIRE CIR Shelia Meacham Robert Callahan

2018-05-22T13:14:11.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ANDRE,JACQUELINE|

2018-05-23T00:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Re-read meter Robert Callahan

368 F63 7591273993

2018-05-24T06:15:29.000-05:00 M-EXCHNG

Replace 1" meter due to a failed meter test....

2018-05-23T04:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Replaced 1" meter due to a failed meter test , SME

368 F5L 9557815087

9559500000 ANDRE,JACQUELINE (407) 948-1416

2018-05-23T10:02:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

replaced register head ( field crew ) , replaced entire meter due to wrong register head , also replaced all connections from the curb stop to the customer connections , 

SME/MAO

368 F4I 6585828245

6585500000 TRUHAN,SHANNON (407) 702-7238

625 SWEETWATER COVE BLVD Lucity User Shawn Ebert



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

302 SABAL PARK PL Courtney Cleveland Greg Liggons

2018-05-21T08:45:58.000-05:00 HIBILL

2018-05-21T08:45:58.000-05:00 HIBILL

Matthew called 05/18 and stated that he asked for a call back but had not spoken to anyone yet regarding changing out 4 meters . He is saying the reading that they are getting 

is not matching up / is out of line with the billing reads . He has had someone come out to investigate and there are no leaks . Please investigate if meter exchange is necessary 

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Reread meter no leaks meter is working check meter number read 4187300 gl

368 F4D 4401027007

5961101120 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

Matthew called 05/18 and stated that he asked for a call back but had not spoken to anyone yet regarding changing out 4 meters . He is saying the reading that they are getting 

is not matching up / is out of line with the billing reads . He has had someone come out to investigate and there are no leaks . Please investigate if meter exchange is necessary 

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Reread meter no leaks meter is working check meter number read 4187300 gl

368 F4D 4401027007

9332459932 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

302 SABAL PARK PL Courtney Cleveland Greg Liggons

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Reread meter no leaks meter is working check meter number read 4187300 gl

368 F4D 4401027007

5961101120 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

302 SABAL PARK PL Courtney Cleveland Greg Liggons

2018-05-21T08:45:58.000-05:00 HIBILL

Reread meter slow leak tagged door read 410189 gl

368 F4D 4401027007

5961101120 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

302 SABAL PARK PL Courtney Cleveland Greg Liggons

2018-05-21T08:45:58.000-05:00 HIBILL

Matthew called 05/18 and stated that he asked for a call back but had not spoken to anyone yet regarding changing out 4 meters . He is saying the reading that they are getting 

is not matching up / is out of line with the billing reads . He has had someone come out to investigate and there are no leaks . Please investigate if meter exchange is necessary 

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-05-22T20:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Inspected back flow install. Well has been disconnected. All ok. Removed lock and turned on service. Mao

368 F52 3626044267

6097650485 CHEN,QI

1298 BELLA VISTA CIR Courtney Cleveland Greg Liggons

2018-05-18T09:52:36.000-05:00 M-RECON

Final read leave on for new read 395290 gl

368 F56 1346720481

1952936307 POMALES,SHIRLEY (321) 397-8587

1681 OVERLOOK RD Brittany Warembourg Michael Overton

2018-05-21T10:09:50.000-05:00 M-READ

Please take a start read and leave on for new, Shirley 321-397-8587. Thanks Brittany nv|POMALES,SHIRLEY|

368 F56 6647901949

3404097029 Suggs,Margaret (904) 226-2107

1710 ALVARADO CT Brittany Warembourg Greg Liggons

2018-05-03T09:34:18.000-05:00 M-READ

Please take a final read , Leave on, Tag door for new . Thanks Brittany nv|MANN,STEPHANIE|

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

3983400000 LOUD JR,EDWARD H (407) 682-0811

3836 WATERCREST DR Courtney Cleveland Greg Liggons

2018-05-21T14:37:14.000-05:00 HIBILL

Mr. Loud called in due to high usage and wanted to confirm the reading was correct . He did state he started using his sprinklers again but doesn't think the usage is quite that 

high . Mr. Loud 407-889-2578|LOUD JR,EDWARD H|

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Reread meter no leaks read 1209830 gl

Matthew called 05/18 and stated that he asked for a call back but had not spoken to anyone yet regarding changing out 4 meters . He is saying the reading that they are getting 

is not matching up / is out of line with the billing reads . He has had someone come out to investigate and there are no leaks . Please investigate if meter exchange is necessary 

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Reread meter no leaks meter is working check meter number read 4187300 gl

368 F4H 3980449522



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4J 4912928307

4917210000 BOHNERT,ROBERT J (407) 788-2471

108 WAYLAND CIR Ewan Dehnert Greg Liggons

9023600000 GIBB,THOMAS (407) 252-4520

2270 SPRINGS LANDING BLVD Ewan Dehnert Greg Liggons

2018-05-21T08:00:26.000-05:00 M-REREAD

Please re read meter and check for leaks. Thank you! Ewan|GIBB,THOMAS|

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Reread meter no leaks read 732610 gl

122 PRIMROSE DR Ewan Dehnert Greg Liggons

2018-05-21T07:14:02.000-05:00 M-REREAD

Please re read meter with customer there as she states she would like to be present with meter reader due to still disagreeing with the current meter read and also stating she 

does not even see meter in box. Call Kym 407-774-6232 and schedule when can go meet. Thank you! Ewan|MIDDLETON,KYM|

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Reread meter no leaks talked to customer meter misread read 454090 gl

368 F66 9025814973

2018-05-22T10:00:43.000-05:00 M-RECON

Pick up tag and reconnect service, please, Thank you, Sandra|REN,ZHIQUN|

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Turned on meter gl

368 F67 1042041575

1043400000 MIDDLETON,KYM (407) 774-6232

Waiver on e- file . Please restore service . Mr. Chen 407-865-3278|CHEN,QI|

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Turned on meter but had to turn off meter water running in house read 197030 gl

368 F4F 8529152793

0794191375 Ren,Zhiqun (917) 528-4557

368 N SHADOWBAY BLVD Sandra Soto Greg Liggons



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:203 RAMSBURY CT Shelia Meacham Greg Liggons

2018-05-21T19:14:12.000-05:00 M-READ

|CROSS,NADIA|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Start read leave on read 7481120 gl

368 F5K 2988513535

5251727870 WHEELER,AMY E (407) 619-0219

|REN,ZHIQUN|

2018-05-22T19:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Tagged and turned off meter read 502460 gl

368 F4C 0026570960

6882135211 Hale,Peter (904) 806-2340

520 TIMBER RIDGE DR Batch System Greg Liggons

2018-05-22T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

R- 366280... Spoke with customer and I informed her that the meter is working fine and no leaks are detected at this time. Also informed her that she may want to check her 

irrigation zones to make sure there are no issues with the irrigation. Customer is elderly and lives alone but is using 12,000 gallons a month. Took reading today and usage was 

368 F4F 8522464826

0794191375 Ren,Zhiqun (917) 528-4557

368 N SHADOWBAY BLVD Batch System Greg Liggons

2018-05-21T19:10:08.000-05:00 M-CUT

Reread meter no leaks talked to customer read 292480 gl

368 F4F 6082035710

6996598946 Jones,Eleanor W (407) 461-8133

199 S MONTEREY ISLE David Jones Kevin Cooper

2018-05-22T09:52:47.000-05:00 M-SIO Water Service Line Break

Customer (Eleanor Jones @ (407) 461-8133) believes there may be a leak. Please investigate and report read. Thank you.|JONES,ELEANOR W|

2018-05-21T15:36:40.000-05:00 M-REREAD

Please re read meter and contact Robert 407-788-2471 or 407 782-8736 and let customer know you are on the way as he would like to be present as you are reading the meter. 

Thank you! Ewan|BOHNERT,ROBERT J|

2018-05-22T20:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F4I 6584833411

6585500000 TRUHAN,SHANNON (407) 702-7238

Reread meter no leaks read 143580 gl

368 F62 6673880905

5432492414 RHEAULT,BONNIE (407) 697-0697

530 DEVONSHIRE BLVD Kimberly Bennett Robert Callahan

2018-05-22T08:18:23.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing email sent.Thanks Kim|RHEAULT,BONNIE|

368 F5F 6239739603

6239800000 FRISHMAN,FRED (407) 869-7546

446 STANTON PL Shelia Meacham Greg Liggons

2018-05-21T15:20:04.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|FRISHMAN,FRED|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

8647698744 ERTANE,ILKER (407) 670-8366

439 STANTON PL Shelia Meacham Greg Liggons

2018-05-21T15:32:39.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ERTANE,ILKER|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Reread meter no leaks read 101610 gl

2018-05-21T15:39:18.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|WHEELER,AMY E|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Reread meter no leaks read 493150 gl

368 F5F 8153091463



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F67 4464241831

4467300000 YANKOWICH,EDWARD (407) 774-0171

1776300000 MARTIN,HELENA (407) 862-1084

106 BILSDALE CT Lucity User Kevin Cooper

2018-08-03T08:17:08.000-05:00 M-SIO General Investigation

Poly service leak in the road

2018-05-22T09:10:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

CFT replaced1" poly service under the road and moved tap out from under the driveway on main to customer meters

148 TOLLGATE TRL Lucity User Kevin Cooper

2018-08-03T08:27:04.000-05:00 M-SIO General Investigation

Poly leak in the road

2018-05-22T09:19:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

CFT replaced 1" poly service from main to customer meters under road.

368 F5H 1772737080

2018-05-21T11:37:04.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Neil can be reached at 407-590-2607 - Shonte|RIVERA ,ROSANNA M|

2018-05-22T11:37:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Reread meter no leaks read 6073690 gl

368 F62 1288126187

7497756646 LODGE,CATHERINE (863) 697-3590

Customer requested meter test due to high usage. Talked with Shannon ( property manager at Golf Brook Cir. ) told her I would schedule at next available time ... SME

2018-05-22T13:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low @ 2.0% , medium flow @ 73.0% , maximum flow @ 94.5% , meter was not registering properly on any of the flow 

ranges , replaced meter after test , went over all findings with Shannon and husband , gave information about irrigation audit services, SME

368 F4E 3187303508

3181310000 HALPERIN,NEIL (407) 718-3335

540 S LONGVIEW PL Shonte Campbell Greg Liggons

625 SWEETWATER COVE BLVD Lucity User Shawn Ebert

2018-05-18T11:20:55.000-05:00 TESTMTR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-05-18T10:13:24.000-05:00 M-ON

Take start read and turn on for new waiver on file-Josie|FAYED,TAREK|

2018-05-21T18:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Turned meter on took read 138910 gl

368 F5I 5368672200

Please take a reading and leave on for new. Bonnie can be reached at 407-697-0697. Thanks Jen|RHEAULT,BONNIE|

2018-05-21T20:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Start read leave on read 474850 gl

368 F61 8545834960

4475169652 LECLAIRE,JEFFERY (407) 719-6125

176 POST AND RAIL RD Josephine Krell Greg Liggons

2018-05-22T00:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Customers house valve was off. I talk to customer and let him know turn house valve on for customer and he has water now Robert Callahan

368 F62 6679899357

5432492414 RHEAULT,BONNIE (407) 697-0697

530 DEVONSHIRE BLVD Jennifer Akers Greg Liggons

2018-05-16T13:08:10.000-05:00 M-READ

Looks like meter was misread talked to customer read 5844150 gl

368 F5H 3744250512

3748300000 COMPTON,GARY L

108 TINDALE CIR Shonte Campbell Robert Callahan

2018-05-22T13:03:56.000-05:00 M-SIO No Water

Customer came into office stating he has no water, please investigate. If necessary, Gary can be reached at 407-712-3269 - Shonte|COMPTON,GARY L|

307 WILD OLIVE LN Jennifer Akers Greg Liggons

2018-05-21T08:55:08.000-05:00 HIBILL

Can we please reread and check for leaks. She says her usage has steadily been going up for months. I do see usage close to this in the past but never this high. Mrs. 

Yankowich can be reached at 407-252-0816. If they are not home can you please tag the door. Jen|YANKOWICH,EDWARD|

2018-05-22T08:55:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-05-18T20:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Start read leave on read 688910 gl

368 F64 6686108636

Reread meter no leaks tagged door read 1648620 gl

368 F4G 3439084328

4859138687 FRANKLIN,BRIAN (407) 485-3588

109 SWEETWATER HILLS DR Jerrie Hoffman Greg Liggons

2018-05-07T11:15:23.000-05:00 M-READ

Please take starter read & leave on for Brian 407-485-3588 - Thanks, Jerrie NV|FRANKLIN,BRIAN|

368 F4H 0024685571

0024710000 SCHATZ,ANGELA N (407) 754-9605

956 STONECREEK CT Pennye Merthie Greg Liggons

2018-05-17T09:07:18.000-05:00 HIBILL

Re-read meter and check for leak. Customer has irrigation she is not sure of times it runs adv her husband takes care of that She also adv it is not on a timer. Customer called 

in complaining of high bill. Tag door with results. Thanks Pennye|SCHATZ,ANGELA N|

2018-05-18T20:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

8831040298 SALEM,WALLID (407) 637-4662

104 MAGNOLIA LAKE CT Shelia Meacham Greg Liggons

2018-05-18T07:41:13.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SALEM,WALLID|

2018-05-21T18:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Reread meter no leaks read 150600 gl

300 BENTLEY DR Linette Orengo Greg Liggons

2018-05-16T13:20:30.000-05:00 M-READ

Please take start read and leave on for owner. If necessary Nadine can be reached at 407-493-5947. (Linette-FL 5/16/18)|WESTERMAN,NADINE|

2018-05-21T18:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Start read leave on read 1475090 gl

368 F51 4950071777

5627444430 GONZALES,JULIO (504) 331-8043



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6646010000 WIPPER,DAVID O (407) 869-8907

1202 MURCOTT CT Linette Orengo John Marinelli

2018-05-18T07:37:27.000-05:00 M-SIO Water Miscellaneous Complaint

Customer states water meter is leaking. Please investigate and leave tag on door with findings. If necessary Sandra/David can be reached at 407-383-5188. I emailed 

Josie/Isabel (Linette-FL 5/18/18)|WIPPER,DAVID O|

2018-05-18T20:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

spoke with the customer & found nothing wrong with the meter

128 E BERKSHIRE CIR Shanika Simmons Jeff A Metheney

2018-05-18T12:05:21.000-05:00 M-SIO Water Service Line Break

Vaishali report water leak. Please turn off service for repairs. Shanika VAISHALI BULSARA- 407-9277496|BULSARA,VAISHALI|

2018-05-18T20:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Made contact with customer. Customer has a leak up by there garage. Turned meter off and took meter read. Customer said leave off until repair is made. JSM.

368 F55 6643213099

2018-05-18T12:14:28.000-05:00 M-SIO General Investigation

Customer called requesting to have the meter shut off valve repaired. She states the plumber needs to shut it off to repair a leak . Cindy Barr can be reached at 321-663-

1210........Roslyn|YURGELONIS,CORY|

2018-05-18T20:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Found no trouble with valve at meter. Left message on voicemail with finding. JSM

368 F5L 5070447134

4825457614 BULSARA,VAISHALI (407) 927-7496

James called to report dirty black water. Cust states it's only in the bathroom. He can be reached at 407-399-3036....Roslyn|FARWIG,KELLY|

2018-05-18T20:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Met customer at house. He had a water softener outside house next to problem bathroom. Suspect softener backwash cycle or resin cartridge failure. Suggested customer 

bypass softener to confirm and have it serviced.

368 F5I 6507320074

9091898273 Yurgelonis,Cory (321) 202-1365

108 DEVON CT Roslyn Lide-Miller Jeff A Metheney

6688600000 FARWIG,KELLY (407) 331-4220

106 SHEPHERD CT Roslyn Lide-Miller Don Hasty

2018-05-18T09:29:37.000-05:00 M-SIO Discolored Water



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-18T14:00:51.000-05:00 M-EXCHNG

Replace meter due to a failed meter test..

2018-05-18T17:55:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Replaced 5/8" meter due to a failed meter test , SME

Please get read and turn on for new . Linda 248-318-2519 Waiver on E-file.|CHIRRUP,LINDA|

2018-05-18T18:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Turned on meter took read 1305930 gl

368 F4J 0985410097

2337291443 Ortiz,Ronald (239) 464-7464

501 GREEN LAKE DR Lucity User Shawn Ebert

2018-05-18T19:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Replaced 5/8" meter. RH

368 F66 3899944171

0865515120 Chirrup,Linda (248) 318-2519

489 VILLA NOVA PT Courtney Cleveland Greg Liggons

2018-05-17T14:18:17.000-05:00 M-ON

Performed customer requested meter test , meter failed on low flow @ 89.0% , medium flow passed @ 98.0% , maximum flow passed @ 99.8% , had to call Ronald with results 

due to him having to leave so he was unable to be present during test , replaced 5/8" meter after test , SME

368 F5I 3714974214

3713510000 ORTH,DONALD (407) 774-1126

134 HOLDERNESS DR Batch System Rodel Hermano

2018-05-17T19:00:59.000-05:00 M-EXCHNG

MR ID: 371847033127, MR REMARK: MS

368 F4J 0983986821

2337291443 Ortiz,Ronald (239) 464-7464

501 GREEN LAKE DR Whitney Stewart Shawn Ebert

2018-05-04T09:00:14.000-05:00 TESTMTR

Ortiz,Ronald -(2394647464) Please call and schedule a date and time to test meter. Thanks|ORTIZ,RONALD|

2018-05-18T20:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-17T20:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door read 932490 gl

Reread meter no leaks read 363040 gl

368 F4G 9108956498

9100200000 VINTILLA,RAY E (407) 869-5083

306 TIMBERCOVE CIR Brittany Warembourg Greg Liggons

2018-05-16T14:48:42.000-05:00 HIBILL

Please reread and check for leaks . Tag door with findings. Thanks Brittany nv|VINTILLA,RAY E|

368 F4J 4918315490

4917210000 BOHNERT,ROBERT J (407) 788-2471

108 WAYLAND CIR Pennye Merthie Greg Liggons

2018-05-16T07:38:06.000-05:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye|BOHNERT,ROBERT J|

2018-05-17T20:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

0744600000 POLFER,LAVONNE (407) 869-4398

495 TIMBER RIDGE DR Pennye Merthie Greg Liggons

2018-05-16T09:07:22.000-05:00 HIBILL

Re-read meter and check for leak. Ms. Polfer will be home and wants you to let her know the results. Lavonne Polfer (407-869-4398 contact customer) Customer called in 

complaining of high bill and adv that she was not in the home 04-19-2018 to 05/05/2018. Tag door with result Thanks Pennye|POLFER,LAVONNE|

2018-05-17T20:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door read 777590 gl

306 FOX VALLEY DR Kathy Sillitoe Shawn Ebert

2018-05-14T13:30:46.000-05:00 TESTMTR

Please call Mr. Windham to schedule an customer requested meter test and offer an irrigation audit for the time of the test :) contact number is 407-774-

3042|WINDHAM,ROBERT|

2018-05-18T15:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.67% , low flow @ 95.0% , medium flow @ 101.0% , maximum flow @ 100.0% , called 

Robert since he had to leave for work , also after placing meter back in service noted a leak by the house running 3gpm , let Robert know , SME

368 F4C 0749634864

368 F4G 8378673717

8374410000 WINDHAM,ROBERT (407) 774-3042



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5876100000 DONAHUE,ROGER H

314 SAND TRAP CV Batch System Jeff A Metheney

2018-05-17T19:00:59.000-05:00 M-EXCHNG

|DONAHUE,ROGER H|

2018-05-17T19:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

2671 JENNIFER HOPE BLVD Ewan Dehnert John Allman

2018-05-16T13:27:03.000-05:00 MTRBBOX

Please check meter at premise as customer states the on/off valve is not working and he is worried if there is an emergency and he is needing to turn off and wont turn off. 

Thank you! Ewan|OSBORN,CRYSTAL|

2018-05-17T20:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Replaced meter lid lube curb stop turns off easy now

368 F5G 5872987623

2018-05-17T09:14:15.000-05:00 M-SIO Water Service Line Break

Denise ph# 407-701-3346 called to report leak at meter please investigate customer is requesting that you call her to advise of findings since she can not be present -

Josie|CIMMINO,MICHAEL|

2018-05-17T20:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Meter is off customer has leak on their side talk to Denise and let her know Robert Callahan

368 F52 3018883926

0096600257 OSBORN,CRYSTAL (321) 262-1787

Mrs. Knuckey called in and stating she believes there is an issue with the meter . The usage on the account looks pretty normal and reads are in line . She however is disputing 

usage . She says the glass to read the meter is scratched up and is difficult to read , so she believes it needs to be exchanged . Please investigate Mrs. Knuckey 407-810-2115 

2018-05-17T20:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door 7792420 gl

368 F4J 3990644384

5834086301 Stearns,Jason (610) 389-8442

502 S SWEETWATER BLVD Josephine Krell Robert Callahan

368 F4D 5148098125

5143210000 KNUCKEY,TOM (407) 788-6138

310 W HORNBEAM DR Courtney Cleveland Greg Liggons

2018-05-16T09:22:03.000-05:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-05-17T19:00:59.000-05:00 M-EXCHNG

|COOPER,SUPATRA|

2018-05-17T19:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

|WIESELBERG,ROBERT|

2018-05-17T19:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

MR ID: 836658584639, MR REMARK: MS Changed out 5/8" meter and washers. Also flushed house line and left on. JSM

368 F5F 4465797599

8106485451 Earheart,Marily (407) 960-0813

511 STANTON PL Batch System John Allman

2018-05-17T19:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

MR ID: 455530475885, MR REMARK: GF Changed out 1"meter and washers. Turned meter on and flushed house line. Left on. JSM

368 F5I 8361963061

8364410000 WIESELBERG,ROBERT (407) 227-8921

105 DEVON CT Batch System Jeff A Metheney

2018-05-17T19:00:59.000-05:00 M-EXCHNG

MR ID: 481451103170, MR REMARK: GF Changed out 1"meter and washers. Also flushed house line and left on. JSM

368 F5M 4558119981

4554010000 FRANKLIN,PAUL (407) 786-5998

110 ROMNEY MARSH RD Batch System Jeff A Metheney

2018-05-17T19:00:59.000-05:00 M-EXCHNG

|FRANKLIN,PAUL|

368 F5M 4818726678

2923963481 WHITMAN,NATALIE (407) 919-9367

402 BUDLEIGH SALTERTON CLS Batch System Jeff A Metheney

2018-05-17T19:00:59.000-05:00 M-EXCHNG

|KABLER, ERIC C|

2018-05-17T19:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

MR ID: 587324319688, MR REMARK: GF Changed out 5/8"meter and washers. Also flushed house line and left on. JSM



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Installed 5/8"irrigation meter. JSM

368 F53 1815042912

9502185166 STERLING,DENINA (720) 220-7987

3339 CANYON GRAND PT Jacqueline Chandler Jeff A Metheney

2018-05-16T13:43:36.000-05:00 INSTLMTR

|PULTE GROUP|

368 F53 8419241151

9502185166 STERLING,DENINA (720) 220-7987

3339 CANYON GRAND POINT IRRIG Jacqueline Chandler Jeff A Metheney

2018-05-16T13:46:19.000-05:00 INSTLMTR

|PULTE GROUP|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

2086690012 CROWLEY,DON (407) 383-0353

446 EVESHAM PL Batch System John Allman

2018-05-17T19:00:59.000-05:00 M-EXCHNG

|CROWLEY,DON|

2018-05-17T19:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

MR ID: 220022906835, MR REMARK: GF changed out meter

108 BILSDALE CT Batch System John Allman

2018-05-17T19:00:59.000-05:00 M-EXCHNG

|JOHNSTON,HELEN L|

2018-05-17T19:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

MR ID: 409070456275, MR REMARK: MS changed out meter

368 F5F 2207393445

MR ID: 446005723694, MR REMARK: GF changed out meter

368 F5H 4097026750

6937330276 JOHNSTON,HELEN L (321) 303-7164



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8601692601 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

390 GOLF BROOK CIR Lucity User Shawn Ebert

2018-06-29T08:46:27.000-05:00 M-EXCHNG

Register was unreadable, had to change, meter is working fine. Please replace register head and record in CCB , replace entire meter due to wrong register head... SME

979 CITRUS WOOD CT Shonte Campbell Greg Liggons

2018-05-16T16:00:17.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Todd can be reached 407-832-9592 - Shonte|BOGGS,JULEE A|

2018-05-17T16:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Reread meter no leaks read 810880 gl

368 F4E 8800371555

2018-05-15T11:48:34.000-05:00 M-READ

Please take read and leave on for new customer.|MCDOUGAL,ASHLEY|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Final leave on for new read 2929670 gl

368 F62 5466701865

5464500000 BOGGS,JULEE A (407) 834-3084

Please turn on and take start read. **WAIVER ON FILE** Thank you! Ewan|VEIGLE,TOREN|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Turned on took start read 2083800 gl

368 F4G 6155029517

5791805728 WILSON,ASHLEY (407) 620-0108

214 HICKORY DR Sylvia Jackson Greg Liggons

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Installed new 5/8" domestic water meter and backflow. JSM

368 F65 5080884031

2201928760 SALINAS,LEEROY (361) 455-8446

1321 WINDSOR AVE Ewan Dehnert Greg Liggons

2018-05-16T11:16:57.000-05:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-05-15T13:29:43.000-05:00 HIBILL

WRIGHT-EVANS,JOYCE (407) 790-4343 ** Please re read meter and check for signs of leak. Customer says she not longer washes at home, and has made a lot of changes 

and does not understand why the water bill is so high. Please investigate. She would like for you to please knock at the door as she wants to be present then. Also please 

2018-05-16T20:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Talked to customer no leaks reread meter 203030 gl

368 F4E 1036391233

1243094104 JONES,MARY KAY (321) 356-0416

2629 BENT HICKORY CIR Ewan Dehnert Greg Liggons

2018-05-16T20:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door read 2755510 gl

368 F4H 2243317414

5890301982 WRIGHT-EVANS,JOYCE (407) 790-0381

917 BEARDED OAKS TER Vanessa Brown Greg Liggons

2018-05-15T12:28:00.000-05:00 HIBILL

Tagged and turned off with lock read 916010 gl

368 F4D 6680799385

6683300000 HEDDON,CHARLES (407) 862-7562

519 SUGAR RIDGE CT Vanessa Brown Greg Liggons

2018-05-15T14:29:36.000-05:00 HIBILL

Charles Heddon 407-862-7562 ** Please contact the customer when you go. She and her husband are retired and home all the time. Please knock on door before servicing. 

Please re read meter and check for leaks. Thank you.|HEDDON,CHARLES|

368 F62 0396864146

6654617555 VALLEJO,MATTHEW JR (407) 617-6885

1290 EASTLAND PT Joanna Sanders

2018-05-25T09:31:12.000-05:00 M-CUT

2018-05-17T00:00:00.000-05:00 Completed

2018-05-17T09:56:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

replaced entire meter due to wrong register head , also replaced all connections , SME / MAO



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter no leaks read 1628320 gl

368 F5L 0402135713

7950637758 Kassler,Rebecca (407) 925-6625

339 NEEDLES TRL Pennye Merthie Greg Liggons

2018-05-15T13:29:24.000-05:00 M-ON

368 F5M 1613494810

1611410000 STRONG,LOIS (407) 774-2735

356 NEW WATERFORD PL Courtney Cleveland Greg Liggons

2018-05-15T14:25:30.000-05:00 HIBILL

Ms. Strong called concerned about the usage on her bill . I explained this is about the same as last year and she stated nothing has changed ( sprinkler, pool ) Please 

investigate . Ms. Strong 407-774-2735|STRONG,LOIS|

2018-05-16T20:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

8399663683 HUDDLESTON,HEATHER (407) 271-5857

405 SWEETWATER COVE BLVD Josephine Krell Greg Liggons

2018-05-15T12:16:08.000-05:00 HIBILL

Heather called to complain of high bill please reread meter and check for leaks tag door with results customer will be calling back to discuss-Josie|HUDDLESTON,HEATHER|

2018-05-16T20:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Reread meter no leaks read 2807740 gl

329 SABAL PARK PL Linette Orengo Greg Liggons

2018-05-15T11:16:13.000-05:00 HIBILL

Please re-read check all meters for leaks. Customer states readings he has don't match on what's on the bill. Please make sure to call Matthew can be reached at 407-234-

6848. (Linette-FL 5/15/18)|SP LONGWOOD PROPERTIES, LLC|

2018-05-16T20:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Reread meter no leaks read 637300 gl

368 F4I 3303614342

Please re read meter and check for leaks. Customer states there is no leaks on her end and shes had the landscapers check and ensure there is no issues with the sprinkler 

heads. Contact Barbara Brown at 407-682-7696 as she would like to be there and discuss the meter read and what could cause this. Thank you! Ewan|BROWN,JAMES E|

2018-05-16T20:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door read 2866630 gl

368 F4D 4406193587

6121769578 SP LONGWOOD PROPERTIES, LLC (407) 234-6848



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Roslyn Lide-Miller Greg Liggons

489 VILLA NOVA PT Pennye Merthie Greg Liggons

2018-04-26T11:04:57.000-05:00 M-OFF

|LAMB,RONALD R|

2018-05-16T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Tagged and turned off for new read 1305930 gl

368 F55 1814267814

2018-05-14T07:17:04.000-05:00 MTRBBOX

Matt 407-375-2895 Called to report he is out of town and the neighbor called and let him know the meter is leaking and the box is full. He says the photo looks to be the 

residential account meter not the irrigation meter but he is not 100% sure as it is just a photo. He also says the neighbor turned it off but it is still leaking. Please investigate. 

2018-05-16T20:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

Replaced meter coupler

368 F66 3894085083

0865515120 Chirrup,Linda (248) 318-2519

Please try to get hole in road repaired soon. Customer states cone over it is not fixing the situation & mail man has notified home owner this is an issue for him to deliver mail. 

Please call John ph# 321-439-3409. I emailed Josie/Isabel. (Linette-FL 5/11/18)|ROLFS,JOHN|

2018-05-16T20:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

called Seminole asphalt to make repairs to the road jam

368 F63 3866470450

3095090731 Gray,Shayna (317) 405-7178

112 OLD HICKORY CT Vanessa Brown John Allman

2018-05-16T20:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Turned on meter read 1312510 gl

368 F4C 7690092616

2638347747 Greer, Kendra (304) 654-5242

620 LONGMEADOW CIR Linette Orengo John Marinelli

2018-05-11T09:43:22.000-05:00 M-SIO Repair Road

**WAIVER E-FILE**. Thanks Pennye|KASSLER,REBECCA|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Doug can be reached at 321-363-2145 - Shonte|CHICK,DOUGLAS E|

2018-05-16T08:27:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Reread meter no leaks read 4137590 gl

368 F54 5298520924

5297410000 BOTTELMAN,JAMES (407) 923-2213

2804 WALDENS POND CV Ewan Dehnert Greg Liggons

2018-05-16T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Final read leave on read 19750 gl

368 F4C 6189429202

6222333892 CHICK,DOUGLAS E (321) 363-2145

507 TIMBER RIDGE DR Shonte Campbell Greg Liggons

2018-05-15T08:27:33.000-05:00 HIBILL

Final read leave on read 19750 gl

368 F55 1814267814

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Roslyn Lide-Miller Greg Liggons

2018-05-15T12:28:02.000-05:00 M-READ

Take final read and leave on for new. Sandi Bills 407-383-1173......Roslyn|BILLS,SANDI|

368 F55 1814267814

2827009972 Quint,Julia (407) 557-0385

1715 IVERNESS CT Roslyn Lide-Miller Greg Liggons

2018-05-15T12:28:02.000-05:00 M-READ

Take final read and leave on for new. Sandi Bills 407-383-1173......Roslyn|BILLS,SANDI|

2018-05-16T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

2018-05-15T12:28:02.000-05:00 M-READ

Take final read and leave on for new. Sandi Bills 407-383-1173......Roslyn|BILLS,SANDI|

2018-05-16T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Final read leave on read 19750 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned meter off. Customer and a leak at house faucet. Made contact with customer and left meter off. Took meter read. JSM

368 F4J 8445667673

0892057775 MCCARTNEY,AMY (407) 920-7593

368 F56 6532214542

6536200000 KING,MARIANNE (407) 620-2424

1339 GRACE VIEW CT Vanessa Brown Jeff A Metheney

2018-05-15T07:05:07.000-05:00 M-SIO Water Service Line Break

Marianne King 407-620-2424 called to report that she has a leak and the valve is not moving to cut off water. She called the emergency number but no one came out so it has 

been like that for about 12hrs.She would like a call back from OPS supervisor about non response from on call operater. Please cut off and repair valve if needed. Thank you. 

2018-05-15T20:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

6729881944 ALPERT,ALAN (407) 810-6624

2708 DEER BERRY CT Jennifer Akers Greg Liggons

2018-05-08T07:48:56.000-05:00 M-READ

Please take a reading and leave on for new. Alan can be reached at 407-810-6624... Thanks Jen|ALPERT,ALAN|

2018-05-15T20:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Final leave on for new read 755400 gl

102 TOLLGATE TRL Roslyn Lide-Miller Greg Liggons

2018-05-14T10:46:52.000-05:00 HIBILL

Re-read meter and check for leaks. Mary Martinez called to complain of a high bill. She can be reached at 407-474-2584.Please tag door with 

results......Roslyn|MARTINEZ,MARY|

2018-05-15T20:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Customer has leak tagged door read 39750 gl

368 F54 5820316276

2018-05-14T14:25:58.000-05:00 HIBILL

Please re-read meter as we need accurate read for bill. Thank you! Ewan|BOTTELMAN,JAMES|

2018-05-15T20:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Reread meter for billing talked to customer read 1006770 gl

368 F62 6739328627

1846510076 MARTINEZ,MARY (407) 474-2584



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3710575454 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

3840 E SR 436 UNIT 1024 Batch System Greg Liggons

2018-05-14T19:10:39.000-05:00 M-OFF

|3D MOTION DANCE CENTER|

2018-05-15T19:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Hung door tag gl

368 F61 0533014050

2018-05-14T19:10:39.000-05:00 M-OFF

|3D MOTION DANCE CENTER|

2018-05-15T19:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Tagged door only gl

368 F53 8081078855

1543052535 3D MOTION DANCE CENTER (321) 262-9498

Call from Ms. Jacqueline Body Stated Neighbor had two large trucks of dirt delivered and contractor drove over her meter and is worried may have a leak. Please check meter 

for any damages and if leak is present. Ms. Body may be reached at 407-810-0655. Tag Door With Findings if you cant reach her by phone. Thanks, Lorie M. 5-15-

2018-05-15T20:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Check meter there were no leaks talk to customer and let her know Robert Callahan

368 F53 6453399321

1895246419 3D MOTION DANCE CENTER (321) 262-9498

3840 E SR 436 Unit 1012 Batch System Greg Liggons

2018-05-15T20:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

scheduled Seminole asphalt Paving to do the road repair jam

368 F67 2214963162

1835315152 BODY,JACQUELINE (407) 810-0655

98 WISTERIA DR Lorie Mayeski Robert Callahan

2018-05-15T09:56:59.000-05:00 M-SIO Water Miscellaneous Complaint

305 W SWEETWATER CREEK DR Linette Orengo John Marinelli

2018-05-11T10:54:09.000-05:00 M-SIO Sewer Miscellaneous Complaint

Derek Grieve with Seminole County Roads & Storm Water ph# 407-665-5652 states there is a whole in the road that is a sanitary issue that needs to be looked at. Please 

investigate. I emailed Josie/Isabel (Linette-FL 5/11/18)|MAHANNA,BRANDON|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Clint Oldenburg 307-670-5820 ** Please take final read, lock, and tag door for new to apply. Thank you. VanessaB|OLDENBURG,CLINT|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Final read tagged door for new 1312500 gl

368 F63 0448408531

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Reread meter for billing gl

368 F5L 0402024861

7950637758 Kassler,Rebecca (407) 925-6625

339 NEEDLES TRL Vanessa Brown Greg Liggons

2018-05-11T12:41:00.000-05:00 M-OFF

Reread meter for billing read 2746800 gl

368 F61 0758015986

0750500000 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

250 SLADE DR Shelia Meacham Greg Liggons

2018-05-14T14:56:45.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|SEMINOLE COUNTY SCHOOL BOARD/ ROCK LAKE MS|

368 F61 4083776247

4081600000 SEMINOLE COUNTY SCHOOL 

BOARD

(407) 320-7483

250 SLADE DR IRRIG Shelia Meacham Greg Liggons

2018-05-14T14:53:21.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|SEMINOLE COUNTY SCHOOL BOARD / ROCK LAKE MID SCH (IRRG#)|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

250 SLADE DR (Cooling Tower Meter) Shelia Meacham Greg Liggons

2018-05-14T14:54:41.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|SEMINOLE COUNTY SCHOOL BOARD/ ROCK LAKE MS|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Reread meter for billing read 11922100 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Final read leave on read 1000310 gl

368 F67 9818984503

368 F67 9818984503

8603226303 Gallagher,Richard (407) 869-4043

305 FOX SQUIRREL LN Roslyn Lide-Miller Greg Liggons

2018-05-07T14:55:00.000-05:00 M-READ

Take final read and leave on for new. Diana Gallagher 407-869-4043....Roslyn|GALLAGHER,RICHARD|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

8109095074 Rodriguez-Patterson,Nora (407) 760-7990

1209 ROXBORO RD Sean Ashcraft Greg Liggons

2018-05-14T11:49:14.000-05:00 M-READ

Take final reads leave on for new customer. Sean|RODRIGUEZ-PATTERSON,NORA|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Final read leave on read 250230 gl

375 NEWTON PL Shonte Campbell Greg Liggons

2018-05-11T12:58:02.000-05:00 M-READ

Please take final read and leave on for new - Shonte|EVERETT,MARGARET J|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Start stop read leave on read 104010 gl

368 F65 1059491095

2018-05-15T07:30:21.000-05:00 M-ON

Anna Adams 407-230-2214 ** Please turn on for new. Tag on door. Thank you. VanessaB|ADAMS,ANNA|

2018-05-15T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Meter was on no leaks Robert Callahan

368 F5F 2684554173

5441180027 EVERETT,MARGARET J (407) 718-0448

7970182942 Adams,Anna (407) 230-2214

105 WILLOW TREE LN Vanessa Brown Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

111 RIVERPARK CT Shelia Meacham Greg Liggons

2018-05-14T13:56:06.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|HOLLANDER,RYAN|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Reread for billing read 993960 gl

2018-05-14T14:08:40.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|PADAWER,SCOTT|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Reread meter for billing read 1590430 gl

368 F66 6570988514

0151381062 HOLLANDER,RYAN (407) 279-1425

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|LOPEZ,LINDA|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Reread meter no leaks read 1428980 gl

368 F67 9967359871

0395268854 Paradise,Nathalia (407) 663-8398

236 SPRINGSIDE RD Shelia Meacham Greg Liggons

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Final read leave on read 1000310 gl

368 F67 0006061114

0007500000 LOPEZ,LINDA (407) 862-5769

285 SPRINGSIDE RD Shelia Meacham Greg Liggons

2018-05-14T11:31:02.000-05:00 M-REREAD

8603226303 Gallagher,Richard (407) 869-4043

305 FOX SQUIRREL LN Roslyn Lide-Miller Greg Liggons

2018-05-07T14:55:00.000-05:00 M-READ

Take final read and leave on for new. Diana Gallagher 407-869-4043....Roslyn|GALLAGHER,RICHARD|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|KEENANN,JOHN|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

2018-05-15T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Re-read meter found no leaks Robert Callahan

368 F66 2894893358

0494095210 KEENANN,JOHN (407) 405-7554

500 PICKFORD PT Shelia Meacham Robert Callahan

2018-05-14T09:28:54.000-05:00 M-REREAD

Re-read meter no leaks Robert Callahan

368 F63 1169155907

1161410000 REYNOLDS,WILLIAM (407) 733-3491

243 TIMBERLANE TRCE Shelia Meacham Robert Callahan

2018-05-14T11:12:54.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|REYNOLDS,WILLIAM|

368 F64 3062467450

5112504252 Crump,Raymond (407) 223-9881

103 WINDMILL WAY Shelia Meacham Robert Callahan

2018-05-14T10:48:15.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BELL,KREIDER L|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

4133674034 BURGESS,STEPHANIE (407) 668-9277

201 SWEET GUM WAY Shelia Meacham Robert Callahan

2018-05-14T09:40:00.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|HANNA,NOREEN|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F67 0684674551



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Re-read meter no leaks Robert Callahan

368 F66 8971814169

8975600000 O'CONNOR,JAMES J (407) 227-2911

2352 SPRINGS LANDING BLVD Shelia Meacham Robert Callahan

2018-05-14T10:49:45.000-05:00 M-REREAD

Reread meter for billing. Read has to many digits. Thanks Shelia|O'CONNOR,JAMES J|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

9932143074 BECK,DONNA (717) 443-6871

178 TOLLGATE TRL Shelia Meacham Robert Callahan

2018-05-14T11:22:14.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BECK,DONNA|

2018-05-15T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Re-read meter customer has leak on her side talk to customer and let her know Robert Callahan

203 SWEET GUM WAY Shelia Meacham Robert Callahan

2018-05-14T09:37:43.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CAUSEY,LINDA|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F62 8266413736

2018-05-14T09:09:11.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SANLANDO UNITED METHODIST CHURCH|

2018-05-15T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Re-read meter found no leaks Robert Callahan

368 F67 1015627792

9702598810 CAUSEY,LINDA (606) 362-8764

368 F65 4674815270

4679210000 SANLANDO UNITED METHODIST 

CHURCH

(407) 339-1172

1890 W SR 434 IRRIG Shelia Meacham Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

913 RIVERBEND BLVD Shonte Campbell Greg Liggons

2018-05-14T11:11:57.000-05:00 HIBILL

Please re-read meter, cust states there are 2 meters by his home. One is the meter the HOA has for the irrigation for the community Island. He thinks the wrong meter is being 

read. There was also a repair done that was on our side of the meter on 04/10/18. If necessary, David can be reached at 321-277-0475 - Shonte|SACKMAN,DAVID|

2018-05-15T11:11:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

2018-05-14T11:10:12.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CONNER,MELANIE|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F4H 1831460462

3729262143 Sackman,David (321) 277-0754

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|HINE,BARBARA|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F67 0179585623

0526355224 Conner,Melanie (407) 664-4714

112 WOODBRIDGE RD Shelia Meacham Robert Callahan

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F63 9077863540

9072310000 HINE,BARBARA (407) 332-7571

130 ROSE BRIAR DR Shelia Meacham Robert Callahan

2018-05-14T10:34:44.000-05:00 M-REREAD

368 F66 0109442837

4771708746 DORAN,JACQUELYN (407) 463-4380

313 WOODSTEAD LN Shelia Meacham Robert Callahan

2018-05-14T09:58:30.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|DORAN,JACQUELYN|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Mark 407-595-8946 called to report that there is a leak in the front of his home at the road coming out of the ground and now the asphalt is extremely weak. He is concerned 

about the safety as a car drove over it and it collapsed some. He says the area is about 2 square feet and growing. Please investigate. Thank you. 

2018-05-14T20:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

2018-05-14T20:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Turned on meter read 390070 gl

368 F67 1047493467

1046500000 DELUKA,SHARON

241 SPRINGSIDE RD Vanessa Brown John Marinelli

2018-05-14T14:46:32.000-05:00 M-SIO Water Miscellaneous Complaint

No leaks reread meter tagged door read 234240 gl

368 F55 9637183849

5254025427 Kuchcinski,Robert (386) 562-6069

1204 KUMQUAT CT Jennifer Akers Greg Liggons

2018-05-14T08:19:16.000-05:00 M-SIO No Water

I show we turned this on on 4/17. Mrs Murphy says she is having a home insp and there is a lock on meter and no water. First I told her to find her own cut on/off valve, but then 

we decided to have us check and see. Mrs. Murphy can be reached at 407-699-1989. Thanks Jen|JENEANNE MURPHY LLC|

368 F5F 6105510015

5497602676 KEENER,CYNTHIA (321) 303-3987

140 LEDBURY DR Roslyn Lide-Miller Greg Liggons

2018-05-11T12:03:35.000-05:00 HIBILL

Re-read meter and check for leaks. Cynthia called to complain of a high bill. She can be reached at 321-303-3987.Please tag door with results....Roslyn|KEENER,CYNTHIA|

2018-05-14T20:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

7569301861 KURTZ,JOY (407) 443-0334

201 FRINTON COVE Pennye Merthie Greg Liggons

2018-05-11T08:17:54.000-05:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Customer adv house vacant since 04/01/2018 only irrigation on timer run 2x a week 3 zones 30 

minutes per zone. Thanks Pennye|STEVENS,CHRISTINE|

2018-05-14T20:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Reread meter no leaks read 2854770 gl

Reread meter no leaks read 1802200 gl

368 F5M 4433557104



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4F 0848307221

9941666537 Morman,Deborah (301) 641-9658

204 HIGH CASTLE LN Kimberly Bennett Greg Liggons

2018-05-11T15:19:18.000-05:00 M-NOREAD

NO READ - Please reread met for billing. Kim|GEGNER,STEVEN|

8671887414 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

370 GOLF BROOK CIR Kimberly Bennett Shawn Ebert

2018-05-11T10:27:03.000-05:00 M-EXCHNG

METER EXCHANGE - Please change out this meter the register heads was change out but the meter need to be changed out instead. Kim|LONGWOOD PROPERTIES 

LLC,GB|

2018-05-14T18:00:00.000-05:00 2018-05-23T11:00:00.000-05:00 Completed

REPLACE 2" METER AND ALL CONNECTIONS , SME / MAO

1684 RUTLEDGE RD Amber Melendez Shawn Ebert

2018-05-09T08:21:08.000-05:00 TESTMTR

Please call Sandra to schedule meter test. Primary # 321-231-0788 Thanks, Amber|SINK,SANDRA|

2018-05-14T20:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 2.0% , meter was not registering flow properly , medium flow @ 97.0% , maximum flow @ 100.3% , 

replaced 1" meter after test , went over all findings with son , also checked irrigation system timer and found it was set to run twice a day for 30 min. a zone on 5 zones also 

368 F4E 8805128305

2018-05-11T09:36:59.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|MALDONADO,YOLYMAR|

2018-05-14T20:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Tagged door call office gl

368 F55 9125208217

9120310000 Sink,Sandra (321) 231-0788

repaired a 1'' poly line in road had 3 leaks in the line will schedule to have new line installed jam

368 F53 9610652776

5800379595 Pearce,Jasin (630) 901-3908

2830 BRANTLEY HILLS CT Vincent Hicks Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

103 BEDALE CT Shonte Campbell Greg Liggons

2018-05-11T08:16:20.000-05:00 M-READ

Please take final read and leave on for new - Shonte|HALL,DANIEL|

2018-05-10T12:20:06.000-05:00 M-READ

Please take final read for old and leave on for new customer. Thank you! Ewan|PARKINSON,DOUGLAS|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Final read leave on read 700200 gl

368 F5H 9394854490

3693651187 HALL,DANIEL (407) 509-7311

Please take final read and leave on for new. Thank you! Ewan|COOK,EUGENE|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Final read leave on read 7006070 gl

368 F5H 0722798820

1812901614 Parkinson,Douglas (860) 921-8950

114 ALBRIGHTON DR Ewan Dehnert Greg Liggons

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Tagged only talked to new costumer to set up account read 541300 gl

368 F51 7435660745

9077974970 COOK,EUGENE (407) 462-3233

3301 SUNSET RIDGE CT Ewan Dehnert Greg Liggons

2018-05-11T12:09:40.000-05:00 M-READ

Read is 10 gl

368 F63 0440500400

7970182942 Adams,Anna (407) 230-2214

105 WILLOW TREE LN Shonte Campbell Greg Liggons

2018-05-09T07:43:48.000-05:00 M-OFF

|LEWIS,LYNN|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-05-14T10:34:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Re-read meter looks like they have a miss read in there talk to customer and let her know Robert Callahan

368 F55 1225146711

1225010000 LEWIS,KENNETH (407) 788-2559

1201 KUMQUAT CT Shonte Campbell Greg Liggons

2018-05-11T07:29:30.000-05:00 HIBILL

Replaced 1" meter due to a failed meter test , SME

368 F67 9364194687

2233576798 Marsan,Tara (856) 425-9024

205 RIVERBEND CT Brittany Warembourg Robert Callahan

2018-05-14T10:34:53.000-05:00 HIBILL

Please reread and check for leaks . Please call Claudia 651-338-0767. Her father is elderly and won't understand what you tell him please call her with the findings. Thanks 

Brittany nv|RUSS,J M|

368 F55 9120948540

9120310000 Sink,Sandra (321) 231-0788

1684 RUTLEDGE RD Lucity User Shawn Ebert

2018-05-14T11:30:49.000-05:00 M-EXCHNG

Replace meter due to a failed meter test....

2018-05-14T17:28:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

8831040298 SALEM,WALLID (407) 637-4662

104 MAGNOLIA LAKE CT Linette Orengo Greg Liggons

2018-05-11T15:02:13.000-05:00 M-READ

Please take start read and leave on for new. If necessary Wallid can be reached at 407-637-4662. (Linette-FL 5/11/18)|SALEM,WALLID|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Start read 149460 gl

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Final read leave on read 1643220 gl

368 F51 4954921798



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F64 8951115260

8957700000 Velho,Paulette (407) 332-7121

113 ICHABOD TRL Pennye Merthie Kevin Cooper

6695033744 WOOTEN,K (407) 474-9210

3278 SUNSET VALLEY CT Reginald Jerome Greg Liggons

2018-05-10T14:23:38.000-05:00 M-READ

Turn on for new customer.Check CS office for waiver. Ms. Amber Wyatt at 318-514-7818.Thanks,Reggie|SUNTRUST MORTGAGE|

2018-05-11T20:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Turned on meter read 441220 gl

704 SWEETWATER CLUB BLVD Linette Orengo Greg Liggons

2018-05-10T14:31:32.000-05:00 HIBILL

Please re-read meter check for leaks. Customer is concerned of high bill/usage. Please tag door with findings. If necessary Roberta can be reached at 407-774-2271. (Linette-

FL 5/10/18)|BAINUM,ROBERTA|

2018-05-11T20:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Reread meter no leaks read 305770 gl

368 F51 0323633666

2018-05-11T10:19:47.000-05:00 M-REREAD

Instructions: Please change out meter per John. Kim|CLUBSIDE SABAL POINT CONDOMINIUM ASSOCIATION

7/19 - Per John register head was changed out in March. Made corrections and rebilled customer. Kim

2018-05-14T06:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

368 F51 7414704063

7412110000 BAINUM,ROBERTA (407) 774-2271

Please reread meter and check for leak, customer called in complaining of high bill. If necessary, Cheryl can be reached at 407-788-2559 - Shonte|LEWIS,KENNETH|

2018-05-14T07:29:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Reread meter no leaks read 141930 gl

368 F4D 3302956724

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

CLUBSIDE DR BLDG 2000 Kimberly Bennett



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:229 SPRINGSIDE RD Batch System Jordon Campbell

2018-04-19T19:01:01.000-05:00 M-EXCHNG

|DECKER,BONNIE|

2018-05-11T19:01:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

MR ID: 641945084857, MR REMARK: MS Changed out 1"meter and washers. JSM

368 F67 0444563832

0448400000 LEWIS,CHRISTINA (407) 682-5585

Customer requesting a field meter test Travis #801-603-3168 to get scheduled. Thanks, Amber|BELK,TRAVIS|

2018-05-11T20:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low @ 1.0% and medium flow @ 0.0% , maximum flow passed @ 100.2% , went over all findings with Travis and all 

possible causes for higher usage , replaced meter after test , SME

368 F51 1765699401

6495357005 DECKER,BONNIE (407) 610-2093

301 SWEETWATER CLUB BLVD Batch System Jeff A Metheney

2018-05-11T20:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.97% , low flow @ 98.0% , medium flow @ 101.0% , maximum flow @ 100.9% , went 

over all findings with Mrs. Lemelman day , SME

368 F54 7498514936

8348003455 BELK,TRAVIS (801) 603-3168

1907 LONG POND DR Amber Melendez Shawn Ebert

2018-05-04T08:51:57.000-05:00 TESTMTR

R- 1885770: check the meter no leaks indicated inform customer that she should have irrigation checked to limit usage on irrigation but her average during the times that she is 

using irrigation is normal

368 F5G 9477001012

6228602979 ZOON,WILLIAM (941) 685-6384

3991 LANCASHIRE LN Terence Pleasant Shawn Ebert

2018-05-08T10:41:36.000-05:00 TESTMTR

Jodi calling to have a meter test after no leaks and believes meter reads are incorrect. Good number 407-694-3227. Terence|LEMELMAN,JODI M|

2018-05-09T08:03:27.000-05:00 M-SIO Water Miscellaneous Complaint

Ms. Velho 407-739-8297 (contact customer) called in complaining about her high bill. I adv cust of the watering restriction cust became upset when I advised her to water for no 

more than one hour per zone I advised to water only when needed cust interrupted adv she wants an engineer to contact her I adv her that I will have ops contact her. Thanks 

2018-05-11T20:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Had to turn back off leak on customer side 146880 gl

368 F5K 0950894177

3556557638 Lugo,Branden (321) 356-5127

Reread meter for billing can't put read into system read are 10 and 145990 gl device was not llinked in OMs. added meter and put in read. jps

368 F5G 4443883718

2112157870 Borkoski,Linda (407) 949-1430

3942 COVERLY CT Ewan Dehnert Greg Liggons

2018-05-10T09:58:02.000-05:00 M-ON

Please turn on and take start read. SOMEONE WILL BE WORKING AT PREMISE AND BE PRESENT FOR TURN ON. Thank you!! Ewan|FPR FORCE|

368 9338836529

1970313314 SABAL-ALEXANDER 

INVESTMENTS, LLC

(407) 702-6685

2710 SABAL ALEXANDER CIR Kimberly Bennett Greg Liggons

2018-05-09T10:15:33.000-05:00 M-NOREAD

NO READ - METER #17964825, please read HI/LO meter for billing. Kim|SABAL-ALEXANDER INVESTMENTS, LLC|

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

1970313314 SABAL-ALEXANDER 

INVESTMENTS, LLC

(407) 702-6685

2765 SABAL ALEXANDER CIR- 

MAINTENANCE

Kimberly Bennett Greg Liggons

2018-05-09T10:31:51.000-05:00 M-NOREAD

NO READ - Compound Water Meter / 17057405 Please read HI/LO meter for billing. Is there a problem on getting monthly readings for this premise? Kim|SABAL-ALEXANDER 

INVESTMENTS, LLC|

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Reread for billing 10 and 5120 it's a high low meter not able to put read in gl meter was not in OMS. added meter and read. jps

2018-05-08T19:00:54.000-05:00 M-EXCHNG

|LEWIS,CHRISTINA|

2018-05-11T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

MR ID: 044724143606, MR REMARK: GF Meter is working properly, needed to be cleaned

368 1220320458



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F54 7499816903

8348003455 BELK,TRAVIS (801) 603-3168

6738400000 GREENWALD,JEFFREY S (407) 862-6986

104 BLUE LAKE CT Kimberly Bennett Greg Liggons

2018-05-09T11:11:27.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|GREENWALD,JEFFREY S|

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Reread meter for billing read 1123890 gl

263 HIGH CASTLE LN Tina Richardson Robert Callahan

2018-05-09T12:01:44.000-05:00 M-READ

please start for new customer, tina|MARCOVICH,EMILY|

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Read meter for new customer Robert Callahan

368 F4J 6730555181

2018-05-10T14:27:38.000-05:00 M-READ

Please take final read for old. Also please take start read and leave on for new. Thank you! Ewan|LI,QIN|

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Start stop read leave on read 999010 gl

368 F4F 0593838260

8460882772 Spencer,Gia (407) 274-3549

Please take start read and turn on, waiver is on the door. If necessary Maggie can be reached at 407-923-2093. I emailed Josie/Isabel. (Linette-FL 5/14/18)|ROOK,MAGGIE|

2018-05-11T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Turned meter on and collected door tag. JSM

368 F4J 7128466359

4048990656 GROOM,AMY (407) 947-8816

205 BLUE LAKE DR Ewan Dehnert Greg Liggons

207 REGIS CT Shonte Campbell Jeff A Metheney

2018-05-10T10:12:07.000-05:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-05-09T15:15:07.000-05:00 M-ON

Please take start read and turn on for new. Tag is signed on the door. If necessary Frank can be reached at 407-925-2558. (Linette-FL 5/9/18)|HOFMEISTER,FRANK D|

2018-05-10T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Turned on meter read 12140 gl

368 F51 0544652510

take final read & leave on for new. DG|RESCHNY,TREVOR|

2018-05-11T00:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Final read leave on read 88010 gl

368 F4H 6866914001

6439903421 Sahl-Bar,Yam (267) 844-8060

724 RIVERBEND BLVD Linette Orengo Greg Liggons

2018-05-11T08:55:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Reread meter no leaks read 4988040 gl

368 F5G 3946296774

2052376434 Reschny,Trevor (407) 760-6170

183 DURHAM PL Dominique Greenfield Greg Liggons

2018-05-08T12:47:37.000-05:00 M-READ

Replaced 1" meter due to a failed meter test , SME

368 F5L 4246462961

1675554222 WOOD,RAQUEL G (321) 295-9535

270 NEEDLES TRL Shonte Campbell Greg Liggons

2018-05-10T08:55:10.000-05:00 HIBILL

Please re-read meter and check for leak. Customer called in complaining of high bill. If necessary, Raquel can be reached at 321-295-9535 - Shonte|WOOD,RAQUEL G|

1907 LONG POND DR Lucity User Shawn Ebert

2018-05-11T11:25:40.000-05:00 M-EXCHNG

Replace meter due to a failed meter test...

2018-05-11T15:23:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-05-10T20:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Replaced sod for customer tg

368 F56 0674272707

Meter Coupling was leaking replaced meter coupling to repair leak Robert Callahan

368 F4D 0243229139

0243300000 KURLAND,JERRY (407) 682-7799

524 SUGAR RIDGE CT Linette Orengo Tony Goes

2018-05-08T10:47:12.000-05:00 M-SIO Lawn Repair for Water Breaks

Customer states that on 5/1/18 UI made repairs and he was told we would be replacing the sod. He wants to know when this will happen. If necessary Jerry can be reached at 

407-682-7799. (Linette-FL 5/8/18)|KURLAND,JERRY|

368 F5K 9741043436

9745000000 HALL,DENNIS (407) 413-8831

211 JONESBURY CT Roslyn Lide-Miller Robert Callahan

2018-05-10T10:48:54.000-05:00 M-SIO Water Service Line Break

Cust called to report a leak in the meter box. Cust states the box is full of water. Dennis Hall can be reached at 407-413-8831......Roslyn|HALL,DENNIS|

2018-05-10T20:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

5411900000 MARTIN,BRIAN (407) 682-7738

206 RAMSBURY CT Pennye Merthie Robert Callahan

2018-05-10T11:36:16.000-05:00 M-SIO Water Miscellaneous Complaint

Mrs. Jeane Martin 407-949-7716 (if needed) called in adv that there was a water main break this past week and now there is a loud noise, ringing sound coming from her lines 

on side of house and that there was sand in her toilets this past weekend. Sent email to dispatch/ Josie, Isabel. Pennye|MARTIN,BRIAN|

2018-05-10T20:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Talk to customer and told her they could be air in the line that is making the noise let her know if she has any more issues to give us a call and we can meet her there and find 

out what's going on Robert Callahan

508 Sweetwater Club Circle Linette Orengo Kevin Cooper

2018-05-09T07:38:59.000-05:00 M-SIO Water Miscellaneous Complaint

Please call customer. She is still disputing the usage. Caitlin ph# 352-217-6158. (Linette-FL 5/9/18)|LOWRY,CAITLIN|

2018-05-10T20:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Read meter and spoke with customer. Meter registering Fine and no leaks indicated at this time. Customer stated they have a leaking toilet that they just replaced last week. 

Informed that this may have been the extra usage on meter because the read is back to normal.

368 F5K 5415721110

5357396672 Chaban,Caitlin (352) 217-6158



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9967272328 PARKER,CLAUDE JACK (407) 257-8615

653 EAST CLUB CIR Batch System Greg Liggons

2018-05-09T19:07:26.000-05:00 M-CUT

|PARKER,CLAUDE JACK|

2018-05-10T19:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Meter already off tagged took read 2395720 gl

1382 S RIDGE LAKE CR Batch System Greg Liggons

2018-05-09T19:07:26.000-05:00 M-CUT

|DOLL,KATHY|

2018-05-10T19:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Tagged couldn't turn meter off valve frozen tagged door read 8311260 gl

368 F51 7475582764

2018-05-10T19:01:04.000-05:00 M-EXCHNG

|ALVES,ROBERTO A|

2018-05-10T19:01:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

MR ID: 061678873629, MR REMARK: MS change out meter

368 F56 5028950039

8116253338 DOLL,KATHY (321) 228-7155

Please replace 1" meter with 5/8" meter and temporarily leave off. ****CUSTOMER REQUESTS BETWEEN 1PM AND 4PM. ***** THE PLUMBER WILL BE THERE TO 

RETROFIT HER LINE AT 5PM AND TURN THE METER ON WHEN WORK IS COMPLETE ***** - Thanks, Jerrie NV|STARR,ANNE|

2018-05-10T20:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Replaced 1 inch meter with new five eights inch meter, new meter couplings and gaskets. Customer will have someone tie in house line today. Kevin Cooper

368 F61 0611665796

0614400000 ALVES,ROBERTO A (407) 260-5393

102 DELLWOOD DR Batch System Ryan Corey

0671500000 STARR,ANNE (407) 331-9202

1300 RIDGE RD Jerrie Hoffman Kevin Cooper

2018-05-07T12:33:42.000-05:00 MTRBBOX



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-09T15:24:29.000-05:00 M-NOREAD

NO READ - Please reread met for billing. Kim|CHU, LISBETTE E|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Reread meter for billing read 4867380 gl

NO READ - Please reread met for billing. Kim|CHRISTIAN,BROOKE|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Reread meter for billing read 155100 gl

368 F61 5826854252

8928685594 Chu,Lisbette (407) 860-5050

107 ROCK LAKE RD Kimberly Bennett Greg Liggons

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Installed irrigation meter

368 F4I 2153852924

7630517499 CHRISTIAN,BROOKE (407) 862-1755

107 STONEBROOK CT Kimberly Bennett Greg Liggons

2018-05-09T15:14:59.000-05:00 M-NOREAD

Installed meter

368 F53 8752143452

4192722753 Miller,Brianna (540) 414-4939

3128 SPLENDID STOWE LANE IRRIG Jacqueline Chandler John Allman

2018-05-09T11:48:03.000-05:00 INSTLMTR

|PULTE HOMES|

368 F53 9144764230

3982877893 Miller,Brianna (540) 414-4939

3128 Splendid Stowe Ln Jacqueline Chandler John Allman

2018-05-09T11:42:13.000-05:00 INSTLMTR

|PULTE HOMES|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Reread meter for billing read 392110 gl

Reread meter for billing read 55088 gl

368 F4C 3766091021

3761410000 GOLDSTEIN,MICHAEL (321) 438-9584

364 CYPRESS LANDING DR Kimberly Bennett Greg Liggons

2018-05-09T14:42:03.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|GOLDSTEIN,MICHAEL|

368 F4F 2001258630

3378250348 JENKINS,BEVERLY (347) 860-5178

473 BLACK KNIGHT WAY Kimberly Bennett Greg Liggons

2018-05-09T14:47:16.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|JENKINS,BEVERLY|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

3307264529 QUINANTA,FELIX (407) 668-8293

469 BLACK KNIGHT WAY Kimberly Bennett Greg Liggons

2018-05-09T14:54:33.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|QUINANTA,FELIX|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Reread meter for billing 23553 gl

251 HIGH CASTLE LN Kimberly Bennett Greg Liggons

2018-05-09T15:11:17.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Reread for billing read 12912 gl

368 F4F 4105999781

368 F4F 1892005054

3198367843 CABAJ,JANINE (321) 356-5964



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2779835837 POPE,DENISE (407) 493-9947

500 BLUE LAKE DR Kimberly Bennett Robert Callahan

2018-05-09T10:53:44.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|POPE,DENISE|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

200 THISTLEWOOD CT Kimberly Bennett Robert Callahan

2018-05-09T14:28:33.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|ROSADO,LEWIS|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F4J 1382436264

2018-05-09T13:27:38.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|MOONEY,MARGARET|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F4I 2992261613

9712078543 ROSADO,LEWIS (407) 272-9201

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|OLBERDING,MATT|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Reread meter no leaks read 1572430 gl

368 F4H 3876547947

3877710000 MOONEY,MARGARET (407) 772-5500

817 SWEETWATER ISLAND CIR Kimberly Bennett Robert Callahan

368 F4C 0307625530

0317551171 Motto,Maria (407) 435-6995

563 TIMBER RIDGE DR Kimberly Bennett Greg Liggons

2018-05-09T13:26:08.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-05-09T14:14:45.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|GRUENER,JOHN|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|PATH LIGHT PROPERTY MGMT|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F4H 3097573567

3095510000 GRUENER,JOHN (407) 699-6757

309 RIVERBEND BLVD Kimberly Bennett Robert Callahan

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F4J 4523004412

7269513734 FISHER,MATTHEW (954) 242-8034

208 W SWEETWATER CREEK DR Kimberly Bennett Robert Callahan

2018-05-09T14:51:23.000-05:00 M-REREAD

Re-read meter no leaks Robert Callahan

368 F4I 3052188355

3058600000 BURRIS,KAREN (407) 619-4747

202 W RIDGEWOOD CT Kimberly Bennett Robert Callahan

2018-05-09T10:55:12.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|BURRIS,KAREN|

368 F4I 1905019398

1902800000 SALVANO,JAMES V (407) 786-1113

300 THISTLEWOOD CT Kimberly Bennett Robert Callahan

2018-05-09T13:25:16.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|SALVANO,JAMES V|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned on service no tag left no leaks indicated

368 F54 3844624876

3844210000 STEPHENS,CHARLES S (407) 788-9138

1744 SUNWOOD DR Linette Orengo John Allman

2018-05-09T09:07:23.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Leeann or Charles can be reached at 407-788-9138. I emailed Josie/Isabel. (Linette-FL 

5/9/18)|STEPHENS,CHARLES S|

368 F54 8715605108

8711410000 WHITEFIELD,THOMAS W (321) 274-6138

1947 LONG POND DR Jennifer Akers John Allman

2018-05-09T08:58:39.000-05:00 M-RECON

Customer has paid in full if we could please reconnect. He can be reached at 321-274-6138.. Someone is home.. Wife has a function at noon if there is any way to rush this.. 

Told him no promises.. Thanks Jen|WHITEFIELD,THOMAS W|

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

8623390353 MEMOLY,TIFFANY (407) 928-4163

1719 RUTLEDGE RD Pennye Merthie Greg Liggons

2018-05-08T15:00:44.000-05:00 HIBILL

Re-read meter and check for leaks. Cust adv ran irrigation since they moved in adv they ran irrigation 3 days a week for 2 hours have 6 zones she adv that she went through all 

of the zones to check for leaks. They also tapped off the pool. Tag door with results. Thanks Pennye|MEMOLY,TIFFANY|

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Reread meter no leaks read 2426440 gl

561 SABAL LAKE DR Lucity User Shawn Ebert

2018-06-29T08:46:37.000-05:00 M-EXCHNG

Replace 1.5" meter due to wrong register head....

2018-05-10T12:21:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Replaced 1.5" meter due to wrong register head old sn : 84453346 , old read : 85900 , replaced meter and all connections from the curb stop to customer connections , also 

installed new x-large meter box , new meter sn # 18039091 , new read : 100 , SME / MAO. 4 Hrs total ....

368 F54 9213421397

Re-read meter no leaks Robert Callahan

368 F4D 9100443400

3319279741 SABAL CLUB APARTMENTS (407) 774-5707



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3031857852 LeGrand,James (732) 397-4048

504 S SWEETWATER BLVD Vanessa Brown Robert Callahan

2018-05-09T14:14:48.000-05:00 M-SIO Repair/Replace Meter Box

JAMES LEGRAND 732-397-4048 ** Customers wife called him and told him there is water coming from the meter box or the main shut off to the home. Please investigate 

Thank you. VanessaB|LEGRAND,JAMES|

227 CANTERCLUB TRL Pennye Merthie John Marinelli

2018-05-09T07:46:24.000-05:00 M-SIO General Investigation

Carlos(407-808-0208 if needed) called in advised that he is replacing his fence and Seminole Co request letter of convenience and necessities. Sent email to dispatch/Josie, 

Isabel. Thanks Pennye|OVALLE,CARLOS|

2018-05-09T20:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

bryan taking care of sending notice to customer about fence jam

368 F4J 7801865142

2018-05-09T11:24:42.000-05:00 M-RECON

Please reconnect service, tag on door - Shonte|DEBOR HOLDINGS,INC|

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Meter was on no leaks Robert Callahan

368 F5J 6316765467

6315710000 OVALLE,CARLOS (407) 808-0208

Please reconnect, tag is signed on the door. If necessary Natalie can be reached at 407-960-4307. I emailed Josie/Isabel. (Linette-FL 5/9/18)|CLAPP,NATALIE|

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Turned on and picked up tag no leaks Robert Callahan

368 F51 1045748024

1042110000 DEBOR HOLDINGS,INC (321) 231-8772

808 SWEETWATER CLUB BLVD Shonte Campbell Robert Callahan

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Turned on service

368 F51 4733572886

7208654193 CLAPP,NATALIE (407) 960-4307

1100 BELLA VISTA CIR Linette Orengo Robert Callahan

2018-05-09T10:40:52.000-05:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-05-09T19:02:35.000-05:00 M-EXCHNG

Please get read for temporary shut off . Phyllis 732-539-4016|TRISOLINI,PHYLLIS|

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Reread meter read 7780 gl

368 F68 3180663077

3841604123 MACMILLAN,BRUCE (970) 308-1988

104 BUTTERNUT LN Batch System Tony Goes

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

House vacant tagged door gl

368 F5G 4993958027

3940327687 Aleshire,Pennie (407) 310-4374

3984 LANCASHIRE LN Courtney Cleveland Greg Liggons

2018-05-08T14:30:24.000-05:00 TMP-OFF

Hung door tag call office gl

368 F64 3835137616

3642174694 Norton,Kalin (407) 417-7892

122 N PRESSVIEW AVE Vincent Hicks Greg Liggons

2018-05-08T09:29:43.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|HOPE,STEVE|

368 F5F 3495486769

3360057218 Savage,Kenneth (352) 989-3737

448 NEWTON PL Vincent Hicks Greg Liggons

2018-05-08T11:29:50.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|PEACOCK,ALECIA|

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Leak was on the neighbors side turned meter off and tag door Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turn off and tag door Robert Callahan

368 F54 8717287824

8711410000 WHITEFIELD,THOMAS W (321) 274-6138

1947 LONG POND DR Batch System Robert Callahan

2018-05-08T19:07:52.000-05:00 M-CUT

368 F51 4736507045

7208654193 CLAPP,NATALIE (407) 960-4307

1100 BELLA VISTA CIR Batch System Robert Callahan

2018-05-08T19:07:52.000-05:00 M-CUT

|CLAPP,NATALIE|

2018-05-09T19:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

4319943917 Sternett,Kevin (407) 252-9586

1151 BELLA VISTA CIR Batch System Robert Callahan

2018-05-08T19:07:52.000-05:00 M-CUT

|STERNETT,KEVIN|

2018-05-09T19:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Turn off and tag door Robert Callahan

1351 MARKHAM WOODS RD Batch System Robert Callahan

2018-05-08T19:07:52.000-05:00 M-CUT

|VILLAVICENCIO,EDNA|

2018-05-09T19:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Turned off and tag door Robert Callahan

368 F52 2786106768

|GOLUB,PAUL|

2018-05-09T19:02:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

MR ID: 318947884693, MR REMARK: GF replaced meter ran ten gallons through new meter

368 F55 5547420588

0305509691 VILLAVICENCIO,EDNA (407) 369-0322



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4778709113 IH6 PROPERTY FLORIDA LP (844) 858-9920

218 W COTTESMORE CIR Isabel Ceballos Greg Liggons

103 VALLEY DR Isabel Ceballos Greg Liggons

2018-05-08T09:44:44.000-05:00 M-ON

READ & TURN ON FOR NEW E-MAILED WAIVER /IC SIGNED WAIVER IN OFFICE|IH6 PROPERTY FLORIDA LP|

2018-05-09T18:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Had to turn meter off and tag door for running water in house read 332970 gl

368 F5L 6245478135

2018-05-08T15:20:53.000-05:00 M-NOREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|RAGLAND,MACK E|

2018-05-09T18:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Reread meter for billing read 2683770 gl

368 F4J 7999405739

7435320703 IH6 PROPERTY FLORIDA LP (844) 858-9920

|STEPHENS,CHARLES S|

2018-05-09T19:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Turned off and turned door Robert Callahan

368 F4I 0641033135

0642600000 RAGLAND,MACK E (407) 788-3242

207 BUTTONWOOD DR Shelia Meacham Greg Liggons

2018-05-09T19:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Turned off and tag door Robert Callahan

368 F54 3848278283

3844210000 STEPHENS,CHARLES S (407) 788-9138

1744 SUNWOOD DR Batch System Robert Callahan

2018-05-08T19:07:52.000-05:00 M-CUT

|WHITEFIELD,THOMAS W|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|KHOSHNOU,FRED|

2018-05-09T18:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Reread meter no leaks read 769580 gl

368 F4J 0285166818

0287300000 REEVES,LORY J (407) 461-4499

703 BLUE LAKE DR Shelia Meacham Greg Liggons

2018-05-09T18:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Reread meter for billing read 419730 gl

368 F4I 8240586022

8243800000 KHOSHNOU,FRED (407) 869-9099

403 SMOKERISE BLVD Shelia Meacham Greg Liggons

2018-05-08T15:23:31.000-05:00 M-REREAD

Reread meter for billing read meter head has been changed read 75100 gl

368 F4G 7655324974

0053774716 Howard,Jason (321) 689-5539

102 HICKORY DR Shelia Meacham Greg Liggons

2018-05-08T11:13:09.000-05:00 M-REREAD

Please reread meter. Read appears to have to many digits. Thanks Shelia|HOWARD,JASON|

368 F4E 8807582756

8671887414 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

370 GOLF BROOK CIR Shelia Meacham Greg Liggons

2018-05-08T13:34:31.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|LONGWOOD PROPERTIES LLC,GB|

2018-05-09T18:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

2018-05-08T09:48:15.000-05:00 M-ON

READ & TURN ON FOR NEW E-MAILED WAIVER /IC SIGNED WAIVER IN OFFICE|IH6 PROPERTY FLORIDA LP|

2018-05-09T18:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Turned on meter read 532980 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reread meter no leaks read 58080 gl

368 F4G 8367317771

8365410000 CULBERTSON,DOROTHY (407) 562-5422

368 F4G 4104612876

2453038002 Irwin,Robert (407) 538-3234

203 TIMBERCOVE CIR Shelia Meacham Greg Liggons

2018-05-08T11:06:55.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|IRWIN,ROBERT|

2018-05-09T18:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

520 SABAL LAKE DR Shelia Meacham Greg Liggons

2018-05-08T13:22:06.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Meter #High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia Thanks Shelia|SABAL 

CLUB APARTMENTS (GINGER)|

2018-05-09T18:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Reread meter no leaks read 21741800 gl

CLUBSIDE DR BLDG 2000 Shelia Meacham Greg Liggons

2018-05-08T10:06:40.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|CLUBSIDE SABAL POINT CONDOMINIUM ASSOCIATION|

2018-05-09T18:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Reread for billing read 362100 meter head has been changed gl

368 F4D 9106744207

2018-05-08T15:16:43.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|REEVES,LORY J|

2018-05-09T18:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Reread meter for billing read 2832660 gl

368 F4D 3301212885

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4004300000 JOHNSON,CYNTHIA (407) 312-8977

121 E BERKSHIRE CIR Lucity User John Allman

2018-05-09T12:20:20.000-05:00 MTRBBOX

Replace meter box

2018-05-09T13:17:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Replaced meter box

368 F62 4006078907

2018-05-09T12:55:22.000-05:00 M-EXCHNG

2018-05-09T13:52:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Replaced 5/8" meter, 3/4" curb stop and couplings. Replaced and raised broken meter box up to grade. RH

368 F5L 3869646440

7956541170 Perkins,William (407) 283-5936

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|QUIROGA,MARY|

2018-05-09T18:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Reread meter for billing read 3469350 gl

368 F62 1118071164

1110300000 HOLLENBAUGH,SHIRLEY (407) 332-5097

86 SWEETBRIAR BR Lucity User Rodel Hermano

2018-05-09T18:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Reread meter for billing read 380180 gl

368 F4H 9168441214

9167600000 QUIROGA,MARY (407) 682-1427

211 N SWEETWATER COVE BLVD Shelia Meacham Greg Liggons

2018-05-08T15:07:40.000-05:00 M-REREAD

108 COUNTRY HILL DR Shelia Meacham Greg Liggons

2018-05-08T11:11:58.000-05:00 M-REREAD

Please reread meter. Read appears to have to many digits. Thanks Shelia|CULBERTSON,DOROTHY|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Mr.Brumm is disputing usage . He stated there are no leaks and nothing has changed as far as usage . Please investigate . Mr. Brumm 321-412-2686|BRUMM,CHARLES|

2018-05-08T20:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Reread meter no leaks read 256230 gl tagged door

368 F54 1423954892

2018-05-08T20:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Called customer no answer tagged door no leaks read in line 3219930 gl

368 F66 9175859809

2003094377 HOGUE,JOHN C (321) 202-0157

1914 LOST SPRING CT Courtney Cleveland Greg Liggons

2018-05-07T14:25:56.000-05:00 HIBILL

Reread meter no leaks tagged door read 1738250 gl

368 F5J 8692024032

5539099968 CLARETTI,WILSON (407) 383-2646

303 COBLE DR Courtney Cleveland Greg Liggons

2018-05-07T14:25:09.000-05:00 HIBILL

Mr. Claretti called in regarding high usage . He stated his irrigation does not have any leaks , his sprinkler does not water often and he is unsure why the usage is as high as it is 

. Customer would like to be present but cannot be available until 430 ** Mario Angelini 407-834-7800 If we cannot meet with Mr. Claretti please speak and provide Mr. Angelini 

368 F55 0358796216

0357210000 BAGHDADI,SALEH (407) 963-7018

1062 EDMISTON PL Jennifer Akers Greg Liggons

2018-05-08T08:54:30.000-05:00 HIBILL

He feels his consumption is not normal and would like a reread and to check for leaks. He does have 5 people in home and said has an acre but I could not get much 

information on how often or long he is watering for. He can be reached at 0357210000 and said should be home. If not can we please tag door.. Thanks 

2018-05-09T08:54:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

136 EASTERN FORK Lucity User Rodel Hermano

2018-05-09T10:45:34.000-05:00 M-EXCHNG

2018-05-09T11:43:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Replaced 5/8" meter. RH



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned on meter read 20 gl

368 F5L 8901193327

368 F55 1819701810

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Reginald Jerome Greg Liggons

2018-05-07T16:03:59.000-05:00 M-RECON

Please reconnect service. Waiver on file Carolyn Ellison at 201-259-0337.Thanks,Reggie.|ELLISON,CAROLYN A|

2018-05-08T20:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

2827009972 Quint,Julia (407) 557-0385

1715 IVERNESS CT Reginald Jerome Greg Liggons

2018-05-07T16:03:59.000-05:00 M-RECON

Please reconnect service. Waiver on file Carolyn Ellison at 201-259-0337.Thanks,Reggie.|ELLISON,CAROLYN A|

2018-05-08T20:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Turned on meter read 20 gl

1715 IVERNESS CT Reginald Jerome Greg Liggons

2018-05-07T16:03:59.000-05:00 M-RECON

Please reconnect service. Waiver on file Carolyn Ellison at 201-259-0337.Thanks,Reggie.|ELLISON,CAROLYN A|

2018-05-08T20:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Turned on meter read 20 gl

368 F55 1819701810

2018-05-07T10:47:43.000-05:00 HIBILL

Please reread meter and check for leaks tag door with results-Josie|MC COLLOH,NEAL|

2018-05-08T20:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Reread meter no leaks tagged read 4487860 gl

368 F55 1819701810

5374646354 Quint,Jason (407) 492-9949

1426600000 MC COLLOH,NEAL (321) 439-6397

1589 REBECCA PL Josephine Krell Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

345 W HORNBEAM DR Vanessa Brown John Allman

2018-05-07T11:07:09.000-05:00 MTRBBOX

Alan Saline 407-808-8554 Customers meter box is sunken about 10in in the ground and is a safety hazard please raise the meter box if possible. Please leave tag on door for 

customer with information. Also please replace the valve on the meter as they have a issue with turning if off for any work done in the home. It is really hard to move. 

2018-05-08T20:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Raised meter box lubed curb stop works fine

2018-05-08T11:51:16.000-05:00 M-SIO Water Miscellaneous Complaint

Cindy of Seminole County (407)665-8000 , called to report depression in area due to a sewer or water line; please investigate. Dispatched today due to Lucity Error yesterday. 

Thanks,Kaam|SAN SOUCIE-BORTZ,DEBRA|

2018-05-08T20:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

checked the area & could not find any problem in our lines jam

368 F4D 2662002267

3456515599 ARGUELLO,STEPHANIE (407) 617-6267

Richard with Vista management called to report leak at the meter, if necessary Richard can be reached at 407-682-3443 x 1234 - Shonte|CROWLEY,DON

2018-05-08T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

replaced new service from under driveway

368 F62 0099256582

0092300000 FOLSOM,DEBRA (407) 580-7252

131 EASTERN FORK Kaamilya Pereira John Marinelli

2018-05-08T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5F 2208526894

2086690012 CROWLEY,DON (407) 383-0353

446 EVESHAM PL Shonte Campbell John Marinelli

2018-04-26T11:15:10.000-05:00 M-SIO Water Service Line Break

8271993279 Niebrugge,Ken (407) 401-1652

218 ATHERSTONE CT Kaamilya Pereira

2018-05-08T11:43:54.000-05:00 M-RECON

Reconnect order issued today due to Lucity Error yesterday. Tag on door. Dispatched. Beatriz Annexy 787-607-0795 if needed. Thanks, Kaam|ANNEXY,BEATRIZ|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take start read and leave on for new. If necessary can be reached at 321-263-5834. (Linette-FL 5/11/18)|CARDI REALTY INC|

2018-05-08T18:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Read meter and left on for new Robert Callahan

2018-05-08T18:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Turned off meter read 3012140 gl

368 F5K 0912692951

8333699384 KEELAN,KAREN (407) 421-3661

1203 DUNCAN CT Linette Orengo Robert Callahan

2018-05-11T09:16:41.000-05:00 M-READ

Customer has paid he had a confirmation number left on took read 585290 gl

368 F4H 6863849541

6439903421 Sahl-Bar,Yam (267) 844-8060

724 RIVERBEND BLVD Batch System Greg Liggons

2018-05-07T11:00:15.000-05:00 M-OFF

|ROA,DAWN|

368 F53 2519679080

1237528825 GUZMAN,LUIS (407) 600-5924

1620 W LAKE BRANTLEY RD Kylie Crowley Greg Liggons

2018-05-07T17:13:14.000-05:00 TMPERING

customer has not paid since 2017, was shut off on 1/10/18, meter registering usage. Please pull meter and tag door for customer to call in -Kylie|GUZMAN,LUIS|

2018-05-08T20:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

6956600000 HUNICKE,WAYNE J (407) 774-6942

547 TIMBER RIDGE DR Linette Orengo John Allman

2018-05-08T08:53:00.000-05:00 MTRBBOX

Please check the meter shut off valve. Customer is having repairs made today and cannot turn off the valve. Please call Wayne ph# 407-774-6942. I emailed Josie/Isabel 

(Linette-FL 5/8/18)|HUNICKE,WAYNE J|

2018-05-08T20:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Valve working fine repairs at house already done

368 F4C 6952356279



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: House is vacant read 413190 gl

368 F4J 4780192708

1643307844 Gonzalez,Daniel (407) 497-0503

107 VALLEY CIR Vincent Hicks Greg Liggons

2018-05-04T11:27:05.000-05:00 CHK STAT

Please Check Status of Premise to confirm if occupied/Thanks Vincent|GOPANI,CHET|

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

7851069005 CULP,CARMEN (407) 446-0185

127 TINDALE CIR Kathy Sillitoe Shawn Ebert

2018-04-24T14:00:34.000-05:00 M-SIO General Investigation

Irrigation audit scheduled for May 8 2018 at 8:30am, please note any findings below or on log. Thanks Kathy|CULP,CARMEN|

2018-05-08T11:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Performed customer requested irrigation audit , checked irrigation system timer and found it was set to run twice a week on assigned days , run times were set high , found a 

few bad heads , total run time was 2hrs 10 minutes for 4 zones , suggested lowering and replace bad heads , SME

661 SABAL LAKE DR Lucity User Shawn Ebert

2018-06-29T08:46:36.000-05:00 M-EXCHNG

Replace meter due to wrong register head....

2018-05-08T15:47:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Replaced 1.5" meter and all connections from the curb stop to the customer pvc , also replaced meter box , new sn :18039094 , SME / MAO , total hrs 4

368 F5H 7592424142

2018-05-07T16:07:47.000-05:00 M-REREAD

CUST FILED A COMPLAINT W FPSC THAT UI WILL NOT PROVIDE A POOL FILL ADJUSTMENT. PSC REQUESTED UI CONTACT CUST AND CHANGED TO "NOT A 

COMPLAINT". DOES THE CUST HAVE IRRIG MTR AND HOSE MTR AND IS IRRG MTR ON POTABLE WATER WITH A FAUCET? WAS POOL FILLED FROM WATER 

2018-05-08T18:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Customer has two meters don't which the pool was filled with i took a read for meter that's on this work read is 147010 gl

368 F4D 9105196726

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

368 F64 7183435706

9936484104 FOSTER,JAMES (407) 267-1304

139 TARRYTOWN TRL Elise Christian Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

167 HOLDERNESS DR Dominique Greenfield Greg Liggons

2018-05-04T09:02:12.000-05:00 HIBILL

Lisa request meter re-read due to high bill to check for leaks & make sure meter read correctly. Lisa can be reached at 407-256-6544 if necessary. DG|CROGE,LISA|

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

2018-05-04T14:10:51.000-05:00 HIBILL

Re-read meter and check for leak. Customer advised the she had a leak and want to make sure that it is fixed. Tag door with results. Thanks Pennye|ULERICH,NANCY H|

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Reread meter no leaks read 461650 gl

368 F5H 4498539971

3261381156 CROGE,LISA (407) 256-6544

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye|ALEMAN,VELGICA|

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Reread meter no leaks read 1446620 gl

368 F55 6563852398

6565210000 ULERICH,NANCY H (407) 670-4526

1708 IVERNESS CT Pennye Merthie Greg Liggons

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

House looks vacant read is 10 gl

368 F5L 1733218317

9300343967 SHAPIRO,SUSAN (407) 234-8099

267 CHURCHILL DR Pennye Merthie Greg Liggons

2018-05-04T13:35:36.000-05:00 HIBILL

368 F56 4524714157

9206535674 FREEMAN,BILL (407) 575-7712

1617 OVERLOOK RD Kylie Crowley Greg Liggons

2018-05-04T11:15:13.000-05:00 CHK STAT

Meter registering no usage. is this vacant? -Kylie|FREEMAN,BILL|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please Tag door to have customer call office due to returned mail/Thanks Vincent|MONTALDO,CAROL|

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Found no trouble with valve.Left on and took read. JSM

368 F4F 3248024141

7998491931 Montaldo,Carol (407) 862-9505

881 BRANTLEY DR Vincent Hicks Greg Liggons

2018-05-04T07:39:12.000-05:00 M-WARN

Turned on meter read 358140 gl

368 F55 6644256280

6646010000 WIPPER,DAVID O (407) 869-8907

1202 MURCOTT CT Isabel Ceballos Jeff A Metheney

2018-05-04T08:49:17.000-05:00 M-SIO Water Miscellaneous Complaint

Customer said shut off valve at meter does not turn, please check out David Wipper 407-383-5188 /ic|WIPPER,DAVID O|

368 F5G 8955670451

0433886938 Gooch,Kathy (321) 356-7428

333 GOLFSIDE CV Vanessa Brown Greg Liggons

2018-05-07T12:44:03.000-05:00 M-RECON

Kathy Gooch 321-356-7428 please recon service. Tag on door. Thank you. VanessaB|GOOCH,KATHY|

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

0616072549 2018-3 IH BORROWER LP (844) 858-9920

922 CUTLER DR Pennye Merthie Greg Liggons

2018-04-30T10:45:48.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye.Christopher Ham called back to reschedule for Monday 5/7/2018 instead.Check CS office for waiver.Christopher Ham at 

901-517-1446,thanks Reggie.|HAM,CHRISTOPHER|

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Final read leave on read 2284310 gl

Reread meter no leaks read 4138080 gl

368 F4F 3170440384



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5L 7673642911

5417488138 DIROCCO,ANNA (407) 252-8440

257 CHURCHILL DR Batch System Tony Goes

2018-05-02T19:06:54.000-05:00 M-CUT

|DIROCCO,ANNA|

5619093004 Young,Edward (407) 325-8253

114 HOLDERNESS DR Batch System Tony Goes

2018-05-02T19:06:54.000-05:00 M-CUT

|VILABOA,LADY KAY|

2018-05-07T19:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Hung door tag could not shut water off could not get lid off box and house valve is broke tg

101 BEDALE CT Batch System Tony Goes

2018-05-02T19:06:54.000-05:00 M-CUT

|SOLIS,MICHAEL|

2018-05-07T19:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5I 3437784438

2018-05-04T11:13:22.000-05:00 MTRBBOX

Diane requested glass on meter repaired. Customer stated that she is unable to read meter and would like to read meter to track her usage due to having a pool. Customer 

contact 407-925-4241- Diane Morrissey. Shanika|MORRISSEY,KEVIN|

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Customer was wanting to check for leaks no leak indicated

368 F5H 6388645629

1623261942 COOMBE,AMI (407) 575-3093

Hung door tag returned mail gl

368 F4D 3674596546

3676110000 MORRISSEY,DIANE (407) 925-4241

301 RED MULBERRY CT Shanika Simmons John Allman



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1336 N MARCY DR Shonte Campbell John Allman

2018-05-04T10:25:00.000-05:00 M-ON

Please turn on for new, customer present - Shonte|RIVERA,IRENE|

2018-05-02T19:06:54.000-05:00 M-CUT

|ANNEXY,BEATRIZ|

2018-05-07T19:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F63 6046915805

4587615072 MUCENICA,LIVIU (201) 978-1394

|CHIARINE,MARY|

2018-05-07T19:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5L 8901638372

8271993279 Niebrugge,Ken (407) 401-1652

218 ATHERSTONE CT Batch System Tony Goes

2018-05-07T19:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5G 7793779208

9000313447 Wynn,Mary Ellen (828) 460-4089

3922 VILLAS GREEN CIR Batch System Tony Goes

2018-05-02T19:06:54.000-05:00 M-CUT

Hung door tag shut off service tg

368 F5G 8956041848

0433886938 Gooch,Kathy (321) 356-7428

333 GOLFSIDE CV Batch System Tony Goes

2018-05-02T19:06:54.000-05:00 M-CUT

|GOOCH,KATHY|

2018-05-07T19:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Start read leave on read 29180 gl

368 F51 9501045909

0392406343 ROTHWELL,GARY (407) 461-2064

1433 VIVALDI PL David Jones Greg Liggons

2018-05-01T12:28:43.000-05:00 M-READ

Final read leave on read 216091 gl

368 F53 1168979311

3122730311 GRANT,JOSEPH (407) 463-8352

3121 SPLENDID STOWE LANE Vanessa Brown Greg Liggons

2018-05-03T08:35:10.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB Customer Contact: JOSEPH 407-463-8352|GRANT,JOSEPH|

368 F4F 1407820661

9348796430 Fitzsimmons,Keshia Anne (407) 406-0721

457 BLACK KNIGHT WAY Dominique Greenfield Greg Liggons

2018-05-04T09:32:37.000-05:00 M-READ

take final read & leave on for new. DG|FAIRCHILD,RICK|

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

5073918353 Rundell,Michaeline (407) 509-3045

1598 GRACE LAKE CIR Whitney Stewart Greg Liggons

2018-04-30T12:26:20.000-05:00 M-READ

|RUNDELL,MICHAELINE|

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Start read leave on read 6522730 gl

2018-05-07T18:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Turned on meter

368 F54 4211135891



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F54 9862594935

5156101913 DEAL,CHERYL (407) 310-5743

1578 REBECCA PL Jennifer Akers Greg Liggons

2018-05-04T13:19:12.000-05:00 HIBILL

7860560519 DUNN,MARTHA (631) 834-4384

1201 POMELO CT Kathy Sillitoe Michael Overton

2018-05-07T12:30:47.000-05:00 TESTMTR

Customer requested bench meter test, sent of to Mars for testing KAS|DUNN,MARTHA|

2018-05-07T15:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Mars meter bench test results Min= 100.30 Med = 100.62 Max = 99.23 Meter passed - all test rates within range (95% - 101.5%) Verified by Kathy

1433 VIVALDI PL David Jones Greg Liggons

2018-05-01T12:30:15.000-05:00 M-READ

|ROTHWELL,GARY|

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Start read leave on read 2576020 gl

368 F55 9666385498

2018-05-03T08:35:54.000-05:00 M-READ

|GRANT,JOSEPH|

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Start read leave on read 10 gl

368 F51 1827936041

0392406343 ROTHWELL,GARY (407) 461-2064

Please take read and leave on for new|ROTHWELL,GARY|

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Start read leave on read 232710 gl

368 F53 7199467475

3122730311 GRANT,JOSEPH (407) 463-8352

3121 SPLENDID STOWE LN IRRIG Vanessa Brown Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2 WOODEN SHOE LN Batch System John Allman

2018-04-20T13:30:04.000-05:00 M-READ

Please take read and leave on for new|REID,ROSE|

2018-05-07T00:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Final read leave on read 885100 gl

368 F64 3854803440

3858510000 MAXWELL,MICHAEL

Can we please check reading and also check for leaks. This is about 3 times last months consumption. He says there are only 2 people. Has noticed nothing in home out of the 

ordinary. Please tag door with results if he is not there. Mr. Perez can be reached at 407-406-1424.. Thanks Jen|PEREZ,ARNALDO|

2018-05-07T10:30:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Reread meter no leaks talked to customer read 2038970 gl

368 F66 4655853608

2761591269 Reid,Rose (407) 474-0600

128 POINT VIEW LN David Jones Greg Liggons

2018-05-07T11:31:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Reread meter slow leak read 3569530 gl

368 F5H 7721425934

7724400000 PEREZ,ARNALDO

124 LUDLOW DR Jennifer Akers Greg Liggons

2018-05-04T10:30:55.000-05:00 HIBILL

Reread meter no leaks tagged door read 2094520 gl

368 F54 4065947950

7253603729 Morris,Rosemarie (321) 228-3196

1854 LONG POND DR Jennifer Akers Greg Liggons

2018-05-04T11:31:25.000-05:00 HIBILL

Can we reread and check for leaks. They were billed for over 40000 gallons and watering only 1 time and day. They just moved in and previous months consumption was 

around 4000. Rosemarie can be reached at 321-228-3196. If you can tag door with results if not able to speak to anyone that would be great.. Thanks 

Can we please re read and check for leaks and tag door with results if no one is home. They are using almost 100,000 gallons and said only watering twice a week but she will 

check for how long on each zone. Only two of them in home. Edwin can be reached a t407-620-7931.. Thanks Jen|LINQUIST,EDWIN|

2018-05-07T13:19:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door read 5831720 gl

368 F5G 9479815191

6228602979 ZOON,WILLIAM (941) 685-6384

3991 LANCASHIRE LN Vanessa Robinson Greg Liggons

Reread meter no leaks tagged door no leaks read 291220 gl

368 F5M 3482755485

3480010000 CHERNAK,JERALD (407) 682-6482

136 MARGATE MEWS Vanessa Brown Greg Liggons

2018-05-03T15:56:48.000-05:00 HIBILL

Customers bill is constantly increasing please re read and check for leaks. VanessaB Gail 407-461-2131|CHERNAK,JERALD|

368 F4D 2668131095

3456515599 ARGUELLO,STEPHANIE (407) 617-6267

345 W HORNBEAM DR Courtney Cleveland Greg Liggons

2018-05-02T11:47:55.000-05:00 HIBILL

Customer is disputing usage . He has had the sprinklers checked out in all zones and no leaks are present . He would like a walk through / investigation . Alan 407-808-8554 ** 

Morning **|SALINE,ALAN J|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

1294600000 DIXON,SCOTT R (321) 228-3081

657 PINE SHADOW CT Ferrellyn Trovinger Shawn Ebert

2018-04-03T10:50:38.000-05:00 TESTMTR

Scott requested that bench test be completed on the old meter. Kathy will get the meter mailed out today. (spoke with Kylie)|DIXON,SCOTT R

2018-05-05T20:00:00.000-05:00 2018-04-22T00:00:00.000-05:00 Completed

Meter testing results received results are Min flow rate 96.71% / Median flow rate 100.91% / Max flow rate 100.77 Meter passed - all test rates within range (95% - 101.5%) 

Verified by Kathy

2018-05-06T19:01:01.000-05:00 M-EXCHNG

|MAXWELL,MICHAEL|

2018-05-06T19:01:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

MR ID: 385994401466, MR REMARK: MS replaced meter

368 F4C 0294206608



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5I 4114588370

3892174265 Cheng,Yanqin (407) 448-0611

5483624196 Ren,Conglan (407) 408-2006

116 OAKLEY CT Isabel Ceballos Jeff A Metheney

2018-05-04T07:44:38.000-05:00 M-RECON

PAID TURN ON PICK UP TAG /IC|REN,CONGLAN|***Benny/Son 407-808-7648 (contact customer) called in adv advise he is home and will be present for reconnect. sent 

email to dispatch/Josie, Isabel. Thanks Pennye|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Meter still off meter indicated water running left tag Reconnected service and collected door tag. Made contact with customer. JSM

407 TIMBER RIDGE DR Shonte Campbell Robert Callahan

2018-05-04T14:12:45.000-05:00 M-ON

Please turn on meter for customer, plumber needs to come out to fix leak. Please contact Yonit at 407-620-4080 before going out - Shonte|DOTAN,YONIT|

2018-05-04T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Meter is on customers house valve is off talked to customer and let her know Robert Callahan

368 F5I 4114588370

2018-05-04T08:44:09.000-05:00 M-ON

Please turn on for customer, tag on door. If necessary, Dana can be reached at 4007-415-9505 - Shonte|WAGNER,DANA|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Turned on meter son was home no leak

368 F4C 4179132026

4240629174 Silbaugh,Randy (503) 502-4561

Jodi @ 407-694-3227 would like to meet someone at house to check meter because home vacant since Feb , usage is high without anyone there no watering. pls contact to 

have her met there thanks|LEMELMAN,JODI M|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Reread meter no leaks read talked to customer explained there are no leaks read 153730 gl

368 F5K 1122546378

1912112761 Wagner,Dana (407) 415-9505

223 STEVENAGE DR Shonte Campbell John Allman

2018-05-03T09:05:20.000-05:00 HIBILL



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-05-03T15:03:40.000-05:00 M-RECON

Please reconnect service. Customer will be present....Harris Miller 407-389-0006....Roslyn|MILLER,HARRIS S|

2018-05-04T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned on meter

368 F5M 7398838790

2203101726 MACKLE,AMELIA (407) 491-2185

Pick-up tag and reconnect service. Anitra Pace 407-300-3385.....Roslyn|PACE,ANITRA|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Turned on meter

368 F5G 7695322098

9164244775 MILLER,HARRIS S (407) 389-0006

3967 LANCASHIRE LN Roslyn Lide-Miller John Allman

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Turned on service no tag on door no leaks indicated

368 F5M 2288409389

8501575067 2018-3 IH BORROWER LP (844) 858-9920

128 TRAFALGAR PL Roslyn Lide-Miller John Allman

2018-05-04T07:09:34.000-05:00 M-RECON

Meter still off meter indicated water running left tag Reconnected service and collected door tag. Made contact with customer. JSM

368 F5M 2423331527

3882362560 FERNANDEZ,CARLOS (407) 724-5071

224 PORTSMOUTH CV Shonte Campbell John Allman

2018-05-03T15:38:07.000-05:00 M-RECON

please turn on service and pick up tag - Shonte|FERNANDEZ,CARLOS|

116 OAKLEY CT Isabel Ceballos Jeff A Metheney

2018-05-04T07:44:38.000-05:00 M-RECON

PAID TURN ON PICK UP TAG /IC|REN,CONGLAN|***Benny/Son 407-808-7648 (contact customer) called in adv advise he is home and will be present for reconnect. sent 

email to dispatch/Josie, Isabel. Thanks Pennye|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Turned on picked up tag Robert Callahan

368 F5J 2845985335

Turned on pick up tag Robert Callahan

368 F5I 2466022645

9090914302 POULIN,HENRY (407) 860-2332

213 CAMBRIDGE DR Shonte Campbell Robert Callahan

2018-05-03T16:07:46.000-05:00 M-RECON

Please reconnect service, tag on door. If necessary, Henry can be reached at 4007-860-2332 - Shonte|POULIN,HENRY

368 F5F 2730267697

0520017234 Brown-Shumann,Erica (609) 760-1664

103 WHEATLAND CT Courtney Cleveland Robert Callahan

2018-05-04T08:24:33.000-05:00 M-RECON

Please restore customer is home . Anthony 321-438-8405|NEGRON,ANTHONY|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

2938110000 MILLER,CLIFFORD (407) 506-6268

277 LIVERPOOL CV Josephine Krell John Allman

2018-05-04T07:11:36.000-05:00 M-RECON

Customer called to report payment please reconnect customer signed tag-Josie|MILLER,CLIFFORD|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Turned on service

300 NEW WATERFORD 102 Josephine Krell John Allman

2018-05-04T07:17:46.000-05:00 M-RECON

Customer called to report payment please reconnect she states water is still on?|MACKLE,AMELIA|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Turned on service

368 F5M 2935842350



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4D 9434204649

6243279911 VALENTE,AUGUSTINE (407) 463-2648

116 DURHAM PL Pennye Merthie Jeff A Metheney

2018-05-04T14:37:48.000-05:00 M-SIO High or Low Pressure in the Water

Linn (407-488-6285 (contact customer) called in low water pressure. Per the customer there is no shut off valve inside the home. Sent email to dispatch/Josie, Isabel. Thanks 

Pennye|WHEELING,LINN|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Found meter off. Turned meter on and took read. JSM

116 DURHAM PL Pennye Merthie Jeff A Metheney

2018-05-04T14:37:48.000-05:00 M-SIO High or Low Pressure in the Water

Linn (407-488-6285 (contact customer) called in low water pressure. Per the customer there is no shut off valve inside the home. Sent email to dispatch/Josie, Isabel. Thanks 

Pennye|WHEELING,LINN|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Found meter off. Turned meter on and took read. JSM

368 F5G 3803242361

2018-05-04T08:24:33.000-05:00 M-RECON

Please restore customer is home . Anthony 321-438-8405|NEGRON,ANTHONY|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Turned on pick up tag Robert Callahan

368 F5G 3803242361

6243279911 VALENTE,AUGUSTINE (407) 463-2648

Please reconnect,customer home. Thanks, Amber|SHERBERT,HEIDI|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Turned on and picked up tag Robert Callahan

368 F5F 2730267697

0833370475 NEGRON,ANTHONY (321) 438-8405

103 WHEATLAND CT Courtney Cleveland Robert Callahan

7035369692 SHERBERT,HEIDI (480) 797-5697

216 COBLE DR Amber Melendez Robert Callahan

2018-05-04T09:00:27.000-05:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-27T11:00:12.000-05:00 M-READ

Please take start read and leave on for new. If necessary Steven can be reached at 407-949-4855. (Linette-FL 4/27/18)|WOLFORD,STEVEN|

2018-05-04T18:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Start read leave on read 25270 gl

Depression by the man hole. This was called in by Derick from Seminole County ph# 407-665-5652. I emailed Josie/Isabel (Linette-FL 5/3/18)|BIHARI,ROBERT|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Put camera in line at manhole and there is a radial break in 8 inch gravity main 1 foot outside of manhole and ground water is pouring in, this is what is causing the depression. 

We will contact Altair to come out and see what they can do to repair. Main is 9 feet deep.. KEV

368 F4D 4457900045

1300579312 Wolford,Steven (407) 949-4855

361 RED MULBERRY CT Linette Orengo Greg Liggons

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

repaired 11/4 poly leak in roadway CFT crew made repair jam

368 F4C 7914665811

7916300000 BIHARI,ROBERT (407) 712-3113

524 BIRD SONG CT Linette Orengo Kevin Cooper

2018-05-03T13:05:31.000-05:00 M-SIO Sewer Miscellaneous Complaint

Found no trouble with meter valve turning off water. Made contact with customer and they were satisfied with results. Took read and left on. JSM

368 F5K 7520882989

7521900000 BUHOLTZ,WILLIAM F (407) 862-9733

208 RAMSBURY CT Vanessa Brown John Marinelli

2018-05-04T07:40:25.000-05:00 M-SIO Water Service Line Break

Arin 407-718-6233 is a neighbor on the street she called and reported that between 208 and 206 Ramsbury there is water coming out of the ground where the road meets the 

curb and that the pavement is lifting on the road. She says there is a large amount of water coming out. Please investigate. Thank you. VAnessaB|BUHOLTZ,WILLIAM F|

9434110000 WESTON,GARY (407) 682-5137

315 W HORNBEAM DR Reginald Jerome Jeff A Metheney

2018-05-04T10:29:24.000-05:00 M-SIO General Investigation

Cary Weston called bacx to have a tech come out today to look at the shut off valve in the street to see if it needs to be repaired. He tried to have plumbing work done again 

and two plumbers werent able to shut it off.He will be home today.His ph# is 407-405-6389.Thanks,Reggie.|WESTON,GARY|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-04T00:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Not a problem with meter box lubed curb stop

Final read leave on for new read 67960 gl

368 F54 4284740054

4287210000 SCHULZ,CALVIN (407) 463-0831

1800 CROWLEY CIR Shonte Campbell John Allman

2018-05-03T07:52:24.000-05:00 MTRBBOX

Customer called stating shut off valve at meter is extremely hard to turn off when needed and wants someone to come out to fix it. If necessary, Calvin can be reached at 407-

463-0831 - Shonte|SCHULZ,CALVIN|

368 F5G 3800819537

6243279911 VALENTE,AUGUSTINE (407) 463-2648

116 DURHAM PL Roslyn Lide-Miller Greg Liggons

2018-05-03T10:07:24.000-05:00 M-READ

Take final read and leave on for new. Linn Wheeling 407-488-6285.....Roslyn|WHEELING,LINN|

2018-05-04T18:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

8208746663 MOZTARZADEH,MAUREEN (305) 439-5169

2503 LAST TEE CT Tina Richardson Greg Liggons

2018-04-26T08:13:29.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|MOZTARZADEH,MAUREEN|

2018-05-04T18:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Final read leave on read 114650 gl

116 DURHAM PL Roslyn Lide-Miller Greg Liggons

2018-05-03T10:07:24.000-05:00 M-READ

Take final read and leave on for new. Linn Wheeling 407-488-6285.....Roslyn|WHEELING,LINN|

2018-05-04T18:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Final read leave on for new read 67960 gl

368 F4E 9731563393

368 F5G 3800819537

6243279911 VALENTE,AUGUSTINE (407) 463-2648



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4699256541 SAPIRO,MICHELLE (484) 866-3890

163 DUNCAN TRL Gwendolyn Hill Greg Liggons

2018-05-02T13:33:54.000-05:00 M-ON

Turn on for new customer. Check CS for Office for waiver|WRI PROPERTY MANAGEMENT|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned on meter read 1441250 gl

126 E COTTESMORE CIR Courtney Cleveland Robert Callahan

2018-04-30T11:48:20.000-05:00 HIBILL

Customer is requesting a meter test ( Advised this is probably not necessary ) / Verify no leaks . ( Discussed rates affect balance .) Ms. Long 904-463-3223|LONG,PIERCE

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Re-read the meter found no leaks talk to customer and let her know Robert Callahan

368 F5K 0319688054

2018-05-02T09:04:55.000-05:00 HIBILL

Re-read meter and check for leak. Customer called complaining of high bill|DOOLITTLE,TOM|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Reread meter no leaks read 3914830 gl

368 F5L 5048338381

0289708010 LONG,PIERCE (904) 463-3223

Mrs. Nunziata is concerned with high bill from April. read over 95,000 gallons, newest read on 4/23 went back down. customer is concerned because they are not using 

sprinklers due to the rain, and there have been no changes in the home. Please check meter for leaks and verify reads. tag door with findings. If needed Anthony can be 

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door read 4232510 gl

368 F5L 7457054005

0538455073 LAZZOPINA,ROBERT (321) 228-4112

252 NEEDLES TRL Gwendolyn Hill Greg Liggons

368 F55 0761634700

0765300000 NUNZIATA,ANTHONY (407) 549-5284

1929 WINGFIELD DR Kylie Crowley Greg Liggons

2018-05-02T11:32:47.000-05:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-05-03T15:54:08.000-05:00 M-RECON

Please reconnect service, customer present. If necessary, customer can be reached at 978-265-1310 - Shonte|RIVERA ALVARADO,EDNEIDA|

2018-05-03T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Please reconnect today for Don 407-865-9323. Customer will be present. Thanks.|PRICE,KANDIE|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned service on service

368 F5M 1076767799

2301627640 Rivera Alvarado,Edneida (978) 265-1310

213 FRINTON COVE Shonte Campbell John Allman

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned on service

368 F5M 7849478542

7844110000 PRICE,KANDIE (407) 865-9323

201 MILFORD HAVEN CV Jerrie Hoffman John Allman

2018-05-03T12:29:02.000-05:00 M-RECON

Reconnected service and collected door tag. JSM

368 F5M 4817712629

9438619730 FOWLER,DAWN (302) 344-1417

327 CINDY CT Carl Crutchfield John Allman

2018-05-03T12:58:05.000-05:00 M-RECON

cust made payment can we please reconnect service- cust will be present/Carl|FOWLER,DAWN|

368 F5F 7312385143

6973189198 MORRIS,PETER S (407) 786-5125

459 NEWTON PL Roslyn Lide-Miller Jeff A Metheney

2018-05-03T14:47:03.000-05:00 M-RECON

Pick-up tag and reconnect service. Diana Quiles 407-739-0038........Roslyn|QUILES,DIANA|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

368 F5I 8586610901

8585700000 DAHN,WALTER (407) 797-1991

224 CAMBRIDGE DR Reginald Jerome Robert Callahan

2018-05-03T09:15:44.000-05:00 M-RECON

Reconnect service customer will be home.Mrs Dahn at 407-797-1991.Thanks,Reggie.|DAHN,WALTER|

368 F5M 7966240037

7965900000 CROWTHER JR,G M (407) 466-2694

409 FOREST PARK CIR Vanessa Brown John Allman

2018-05-03T08:21:15.000-05:00 M-RECON

Please reconnect tag on door. Thank you. VanessaB Customer Contact: GM 407-466-2694|CROWTHER JR,G M|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

5889586355 KANTATAN,JESSICA (708) 218-0438

130 STAG RIDGE CT Zakia Bouldin John Allman

2018-05-03T12:02:24.000-05:00 M-RECON

Please reconnect svc. Customer will be present|KANTATAN,JESSICA|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned on meter

517 WEKIVA COVE RD Carl Crutchfield John Allman

2018-05-03T10:03:57.000-05:00 M-RECON

Cust made payment can we please reconnect service..cust sign door tag..Cust contact # 407-230-5653/Carl|JACKSON,JEFF|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned on meter

368 F5K 3716952746

Turned on meter no leaks indicated no tag on door

368 F5M 7532457803

1740704542 JACKSON,JEFF (407) 230-5653



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1597587369 HANSFORD,JASON (407) 947-9626

105 ESSEX DR Pennye Merthie Tony Goes

2018-05-03T09:36:06.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|HANSFORD,JASON|

234 DUNCAN TRL Jennifer Akers Robert Callahan

2018-05-03T09:33:14.000-05:00 M-RECON

Customer has paid if we could please reconnect and he is home. Veronica can be reached at 407-461-1299.. Thanks Jen|DUNFEE,VERONICA|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turn on meter no leaks. Robert Callahan

368 F5I 0609263067

2018-05-03T08:03:30.000-05:00 M-RECON

Please reconnect service, customer present. If necessary, Tanya can be reached at 407-953-7229 - Shonte|FRANCO,TANYA|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turn on meter pick up tag no leaks Robert Callahan

368 F5K 0889809526

1827060901 DUNFEE,VERONICA (407) 461-1299

Reconnect customer service, Customer will be home. Terence|LIANG,TERESA|

2018-05-03T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Turned on no leaks Robert Callahan

368 F5F 4295352462

0023968225 SHANNON,KRYSTEN (407) 808-5238

106 TEDWORTH CT Shonte Campbell Robert Callahan

Turn on pick up tag Robert Callahan

368 F5K 2035989406

2729819434 THORNTON AND DUNCAN,LLC (407) 256-5051

125 DUNCAN TRL Terence Pleasant Robert Callahan

2018-05-03T13:00:54.000-05:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-05-03T10:07:39.000-05:00 M-RECON

Please connect. Customer will be home and tag door if she leaves. Thank you. VanessaB Customer Contact: JESSICA 407-749-8649|MARIANI,JESSICA|

Please reconnect, tag is signed on the door. If necessary Mark can be reached at 407-227-7222. I emailed Josie/Isabel (Linette-FL 5/3/18)|FAIR,MARK|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5F 9874353584

5696787416 Mariani,Jessica (407) 749-8694

124 LEDBURY DR Vanessa Brown Tony Goes

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5H 5274216143

0010293374 Salomon,Houby (786) 985-0053

244 HUNTERS POINT TRL Linette Orengo Tony Goes

2018-05-03T14:17:26.000-05:00 M-RECON

Restored customer service no leaks tg

368 F5H 0530780047

8706946520 IH3 PROPERTY FLORIDA LP (844) 858-9920

102 INGRAM CT Shonte Campbell Tony Goes

2018-05-03T10:31:27.000-05:00 M-RECON

Please reconnect service, customer present - Shonte|WISSIG,CARL|

368 F5H 7119485759

6699523443 GRAVELY,JOSHUA (407) 335-0220

128 LUDLOW DR Zakia Bouldin Tony Goes

2018-05-03T09:50:35.000-05:00 M-RECON

Please pick up sign tag and reconnect service.|GRAVELY,JOSHUA|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Restored customer service no leaks tg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Restored customer service no leaks tg customer did not sign tag

368 F5F 5073340329

4836212633 Kelling,Dustan (727) 834-0229

403 NEWTON PL Shanika Simmons Tony Goes

2018-05-03T11:15:43.000-05:00 M-RECON

368 F5H 5004384540

6305500000 MULLIGAN,DEBRA (407) 832-2490

113 INGRAM CIR Shonte Campbell Tony Goes

2018-05-03T14:18:09.000-05:00 M-RECON

Please reconnect service, customer present - Shonte|MULLIGAN,DEBRA|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

0743800000 GABLE,TIMOTHY (407) 682-2846

104 COBLE CT Sandra Soto Tony Goes

2018-05-03T09:11:58.000-05:00 M-RECON

Pick up tag and reconnect service, please, Thank you, Sandra|GABLE,TIMOTHY|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

211 CANTERCLUB TRL Jerrie Hoffman Tony Goes

2018-05-03T13:04:19.000-05:00 M-RECON

Please reconnect today for Flor 305-726-1037. Customer will be present. Thanks. Jerrie NV|BONILLA,FLOR|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5J 0742913710

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5J 1439950626

0203306189 BONILLA,FLOR (305) 726-1037



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0841900000 WEKIVA VILLAS INC (ANDERSON) (407) 869-8216

100 & 200 TOMOKA TR Pennye Merthie Kevin Cooper

2018-05-03T07:55:43.000-05:00 M-SIO Water Service Line Break

200 HUNT CLUB CT Linette Orengo John Marinelli

2018-05-02T13:43:45.000-05:00 M-SIO Water Service Line Break

Please investigate, customer states there is water bubbling up on the side walk where it meets the drive way. If necessary Mr./Mrs. Levin can be reached at 407-808-7805. I 

emailed Josie/Isabel (Linette-FL 5/2/18)|LEVIN,NORMAN D|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

installed new service to 200 CFT crew

368 F67 0847990479

2018-05-02T12:15:05.000-05:00 M-SIO Water Miscellaneous Complaint

Samuel called to report that the shut off valve at the meter gets stuck, they had to turn the water off due to a leak that had inside the home a few days ago and shut off valve 

was stuck. He is requesting that ops investigate so in the future there isn't a problem getting the water turned off ph# 407-788-7683-Josie|ROSARIO,SAMUEL|

2018-05-03T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Found no trouble with valve. Took read and left on. JSM

368 F4J 3055391136

3052410000 LEVIN,NORMAN D (407) 808-7805

Michael called to get valve fixed. He was trying to fix leak. & states that it sticks & plumber stated that it might not open or close next time. He can be reached at 678-558-7903. 

DG|CORN,MICHAEL|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Lubricated and exercised curb/meter valve. Spoke with customer and I am formed him to install a valve on his side of meter if he chooses to turn meter off and on.Curb/meter 

valve is working fine and will shut off all the way. Kevin Cooper

368 F53 4571743862

4572010000 ROSARIO,SAMUEL (407) 788-7683

242 LAKAY PL Josephine Krell Jeff A Metheney

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F4D 9547741249

3922988276 CORN,MICHAEL (678) 558-7989

237 E HORNBEAM DR Dominique Greenfield Greg Liggons

2018-05-03T09:38:38.000-05:00 M-SIO General Investigation

Please restore service. Customer will sign and place tag on door. Shanika Jo Church- 321-422-0760|CHURCH,JO|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|MUNDWILER,CHRIS|

2018-05-03T19:01:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

MR ID: 228751068520, MR REMARK: GF changed out meter

368 F4J 4332995524

3149685574 hughes,Bobby (203) 942-5274

124 COUNTRYSIDE DR Batch System John Allman

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 93.0% , medium flow @ 100.0% , maximum flow @ 100.4% , overall @ 97.8% , went over all findings 

with Kimberly and also checked irrigation system timer and found it was a old mechanical type which was set to run about 3 hrs twice a week , suggested calling in for a 

368 F4J 2284295345

2283210000 MUNDWILER,CHRIS

109 BAY HAMMOCK LN Batch System John Allman

2018-05-03T19:01:01.000-05:00 M-EXCHNG

Tagged door to call office gl

368 F5J 2893928650

2891210000 WILLIAMS,KIMBERLY (407) 491-8978

185 HAVILLAND PT Courtney Cleveland Shawn Ebert

2018-05-01T14:44:35.000-05:00 TESTMTR

Ms. Williams is still disputing usage at this address . Please test meter to verify accuracy. Mrs. Wlliams 407-491-8978|WILLIAMS,KIMBERLY|

368 F65 2124072161

1162773452 CAH 2014-1 BORROWER LLC (435) 750-8325

1309 MARVIN ST Vincent Hicks Greg Liggons

2018-05-02T08:47:44.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|CAH 2014-1 BORROWER LLC|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Beth Parker Sentry Management 407-788-6700 (if needed) called in adv there is a leak at 127 Tomoka Tr at the meter. Pennye|WEKIVA VILLAS INC (ANDERSON)|

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Went to address at 127 and checked out leak. Leak is on customer side of meter going to unit 127 and 227 Tamoka Trail. Called management company back and inform them 

that they need to contact a plumber to make repairs. Leak is approximately 4 gallons per minute.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MR ID: 211159191826, MR REMARK: BB replaced meter box

368 F4J 3048931175

4051372933 Sym,Amanda (321) 443-8857

205 E SWEETWATER CREEK DR Batch System John Allman

368 F4J 1557484051

3610667465 RAMPERSAD,CHRIS J (407) 808-0834

1010 S SWEETWATER BLVD Batch System John Allman

2018-05-03T19:01:01.000-05:00 MTRBBOX

|RAMPERSAD,CHRIS J|

2018-05-03T19:01:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

3802932053 SUTHERLAND,MICHAEL (321) 239-7146

303 SQUIRREL TRL Batch System John Allman

2018-05-03T19:01:01.000-05:00 MTRBBOX

|SUTHERLAND,MICHAEL|

2018-05-03T19:01:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

MR ID: 700359834149, MR REMARK: replaced meter box

308 VALLEY DR Batch System John Allman

2018-05-03T19:01:01.000-05:00 M-EXCHNG

|HORN,MICHAEL|

2018-05-03T19:01:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

MR ID: 702294067899, MR RE changed out meter

368 F4J 1966664869

2018-05-03T19:01:01.000-05:00 M-EXCHNG

|KRUSE,RYAN|

2018-05-03T19:01:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

MR ID: 433600403247, MR REMARK: GF changed out meter

368 F4J 7023135717

8925225424 HORN,MICHAEL (407) 399-0390



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7965900000 CROWTHER JR,G M (407) 466-2694

3967 LANCASHIRE LN Batch System John Allman

2018-05-02T19:06:54.000-05:00 M-CUT

|MILLER,HARRIS S|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off meter

368 F5M 7967694113

2018-05-02T19:06:54.000-05:00 M-CUT

|HITCHCOCK,DANIEL|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off meter

368 F5G 7693169134

9164244775 MILLER,HARRIS S (407) 389-0006

|SCHWAZKOPF,JENNIFER C|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off meter

368 F5J 2386845547

3549470875 BENSON,BRITTANY (407) 256-8489

210 N CASTLEFORD CT Batch System John Allman

2018-05-03T19:01:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

MR ID: 489797820974, MR REMARK: BB replaced meter box

368 F5I 3460954778

4464500000 SCHWARZKOPF,JENNIFER C (407) 697-6929

104 OAKLEY CT Batch System John Allman

2018-05-02T19:06:54.000-05:00 M-CUT

2018-05-03T19:01:01.000-05:00 MTRBBOX

|FRYERS,CHRIS|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|REN,CONGLAN|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off meter

368 F5I 4110814919

5483624196 Ren,Conglan (407) 408-2006

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off service

368 F5I 4110814919

3892174265 Cheng,Yanqin (407) 448-0611

116 OAKLEY CT Batch System John Allman

2018-05-02T19:06:54.000-05:00 M-CUT

Turned off meter

368 F5M 4810209843

9438619730 FOWLER,DAWN (302) 344-1417

327 CINDY CT Batch System John Allman

2018-05-02T19:06:54.000-05:00 M-CUT

|FOWLER,DAWN|

368 F5M 7846740172

7844110000 PRICE,KANDIE (407) 865-9323

201 MILFORD HAVEN CV Batch System John Allman

2018-05-02T19:06:54.000-05:00 M-CUT

|PRICE,KANDIE|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

409 FOREST PARK CIR Batch System John Allman

2018-05-02T19:06:54.000-05:00 M-CUT

|CROWTHER JR,G M|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off service



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off meter

368 F5M 6735535809

368 F5M 7397993100

2203101726 MACKLE,AMELIA (407) 491-2185

300 NEW WATERFORD 102 Batch System John Allman

2018-05-02T19:06:54.000-05:00 M-CUT

|MACKLE,AMELIA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

5663722259 Graham,Claudia (407) 222-9111

235 SCARBOROUGH CV Batch System John Allman

2018-05-02T19:06:54.000-05:00 M-CUT

|GRAHAM,CLAUDIA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off meter

128 TRAFALGAR PL Batch System John Allman

2018-05-02T19:06:54.000-05:00 M-CUT

|PACE,ANITRA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off service

368 F5M 7240009976

2018-05-02T19:06:54.000-05:00 M-CUT

|REN,CONGLAN|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off meter

368 F5M 2284826962

8501575067 2018-3 IH BORROWER LP (844) 858-9920

116 OAKLEY CT Batch System John Allman



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

213 FRINTON COVE Batch System John Allman

2018-05-02T19:06:54.000-05:00 M-CUT

|RIVERA ALVARADO,EDNEIDA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off meter

368 F5M 2935576896

2018-05-02T19:06:54.000-05:00 M-CUT

|FERNANDEZ,CARLOS|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Cut off service

368 F5M 1071459901

2301627640 Rivera Alvarado,Edneida (978) 265-1310

|KANTATAN,JESSICA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off meter

368 F5M 2422120299

3882362560 FERNANDEZ,CARLOS (407) 724-5071

224 PORTSMOUTH CV Batch System John Allman

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off meter

368 F5K 3716594728

5889586355 KANTATAN,JESSICA (708) 218-0438

130 STAG RIDGE CT Batch System John Allman

2018-05-02T19:06:54.000-05:00 M-CUT

4556575032 ESTEVEZ,EVELYN (407) 421-9107

343 NEW WATERFORD PL Batch System John Allman

2018-05-02T19:06:54.000-05:00 M-CUT

|ESTEVEZ,EVELYN|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|MACKLE,TAYLOR|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off and tag door Robert Callahan

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off meter

368 F5I 4935947741

9721938201 Mackle,Taylor (407) 304-6709

123 CAMBRIDGE DR Batch System Robert Callahan

2018-05-02T19:06:54.000-05:00 M-CUT

Turned off meter

368 F5M 7537582052

1740704542 JACKSON,JEFF (407) 230-5653

517 WEKIVA COVE RD Batch System John Allman

2018-05-02T19:06:54.000-05:00 M-CUT

|JACKSON,JEFF|

368 F5M 0778222542

3135493608 Blackmer,Yaus (407) 780-3826

229 PORTSMOUTH CV Batch System John Allman

2018-05-02T19:06:54.000-05:00 M-CUT

|SHARIFI,MOHAMMAD|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

2938110000 MILLER,CLIFFORD (407) 506-6268

277 LIVERPOOL CV Batch System John Allman

2018-05-02T19:06:54.000-05:00 M-CUT

|MILLER,CLIFFORD|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off service



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turn off and tag door Robert Callahan

368 F5K 2034077192

2729819434 THORNTON AND DUNCAN,LLC (407) 256-5051

125 DUNCAN TRL Batch System Robert Callahan

2018-05-02T19:06:54.000-05:00 M-CUT

|LIANG,TERESA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

7667510000 HAAS,ANDREW (407) 712-5026

305 CAMBRIDGE DR Batch System Robert Callahan

2018-05-02T19:06:54.000-05:00 M-CUT

|HAAS,ANDREW|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off meter and tag door Robert Callahan

123 GOLFCLUB DR Batch System Robert Callahan

2018-05-02T19:06:54.000-05:00 M-CUT

|SOSKI,ELLY|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off meter and tag door Robert Callahan

368 F5I 7666668050

2018-05-02T19:06:54.000-05:00 M-CUT

|DUNFEE,VERONICA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turn off meter tag door Robert Callahan

368 F5G 4489341155

2137261891 BRADLEY,TOM (407) 929-6099

368 F5K 0887617401

1827060901 DUNFEE,VERONICA (407) 461-1299

234 DUNCAN TRL Batch System Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

224 CAMBRIDGE DR Batch System Robert Callahan

2018-05-02T19:06:54.000-05:00 M-CUT

|DAHN,WALTER|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turn off and tag door Robert Callahan

2018-05-02T19:06:54.000-05:00 M-CUT

|FRANCO,TANYA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off tagged door Robert Callahan

368 F5I 8584847325

8585700000 DAHN,WALTER (407) 797-1991

|CHRIST,PETER|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off and tag door Robert Callahan

368 F5F 4291171596

0023968225 SHANNON,KRYSTEN (407) 808-5238

106 TEDWORTH CT Batch System Robert Callahan

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off and tag door Robert Callahan

368 F5J 4400598333

0976471691 GARDNER,STEVEN (352) 602-5258

215 HARROGATE PL Batch System Robert Callahan

2018-05-02T19:06:54.000-05:00 M-CUT

368 F5K 1122426473

1912112761 Wagner,Dana (407) 415-9505

223 STEVENAGE DR Batch System Robert Callahan

2018-05-02T19:06:54.000-05:00 M-CUT

|WAGNER,DANA|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|NEGRON,ANTHONY|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5F 2733923223

0833370475 NEGRON,ANTHONY (321) 438-8405

103 WHEATLAND CT Batch System Tony Goes

2018-05-02T19:06:54.000-05:00 M-CUT

Hung door tag shut off service tg

368 F5F 2733923223

0520017234 Brown-Shumann,Erica (609) 760-1664

103 WHEATLAND CT Batch System Tony Goes

2018-05-02T19:06:54.000-05:00 M-CUT

|NEGRON,ANTHONY|

368 F5F 9871506225

5696787416 Mariani,Jessica (407) 749-8694

124 LEDBURY DR Batch System Tony Goes

2018-05-02T19:06:54.000-05:00 M-CUT

|MARIANI,JESSICA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

9090914302 POULIN,HENRY (407) 860-2332

213 CAMBRIDGE DR Batch System Robert Callahan

2018-05-02T19:06:54.000-05:00 M-CUT

|POULIN,HENRY|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turn it off and tag door Robert Callahan

368 F5I 2464403596



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5J 0741372988

0743800000 GABLE,TIMOTHY (407) 682-2846

104 COBLE CT Batch System Tony Goes

2018-05-02T19:06:54.000-05:00 M-CUT

|GABLE,TIMOTHY|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

8706946520 IH3 PROPERTY FLORIDA LP (844) 858-9920

102 INGRAM CT Batch System Tony Goes

2018-05-02T19:06:54.000-05:00 M-CUT

|WISSIG,CARL|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

128 LUDLOW DR Batch System Tony Goes

2018-05-02T19:06:54.000-05:00 M-CUT

|GRAVELY,JOSHUA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5H 0537455510

2018-05-02T19:06:54.000-05:00 M-CUT

|SHERBERT,HEIDI|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5H 7110523506

6699523443 GRAVELY,JOSHUA (407) 335-0220

Hung door tag shut off service tg

368 F5J 2846876001

7035369692 SHERBERT,HEIDI (480) 797-5697

216 COBLE DR Batch System Tony Goes



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

105 ESSEX DR Batch System Tony Goes

2018-05-02T19:06:54.000-05:00 M-CUT

|HANSFORD,JASON|

2018-05-02T19:06:54.000-05:00 M-CUT

|QUILES,DIANA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5I 0601055228

1597587369 HANSFORD,JASON (407) 947-9626

|BONILLA,FLOR|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5F 7315919260

6973189198 MORRIS,PETER S (407) 786-5125

459 NEWTON PL Batch System Tony Goes

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

hung door tag shut off service tg

368 F5J 1431301754

0203306189 BONILLA,FLOR (305) 726-1037

211 CANTERCLUB TRL Batch System Tony Goes

2018-05-02T19:06:54.000-05:00 M-CUT

Hung door tag shut off service tg

368 F5H 5277087133

0010293374 Salomon,Houby (786) 985-0053

244 HUNTERS POINT TRL Batch System Tony Goes

2018-05-02T19:06:54.000-05:00 M-CUT

|FAIR,MARK|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Replace meter due to failed meter test....

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5J 2891477469

2891210000 WILLIAMS,KIMBERLY (407) 491-8978

185 HAVILLAND PT Lucity User Shawn Ebert

2018-05-03T14:15:32.000-05:00 M-EXCHNG

Hung door tag shut off service tg

368 F5H 1545994136

1546310000 RAD,MORTEZA (407) 719-5541

103 INGRAM CIR Batch System Tony Goes

2018-05-02T19:06:54.000-05:00 M-CUT

|RAD,MORTEZA|

368 F5H 5009862186

6305500000 MULLIGAN,DEBRA (407) 832-2490

113 INGRAM CIR Batch System Tony Goes

2018-05-02T19:06:54.000-05:00 M-CUT

|MULLIGAN,DEBRA|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

4836212633 Kelling,Dustan (727) 834-0229

403 NEWTON PL Batch System Tony Goes

2018-05-02T19:06:54.000-05:00 M-CUT

|CHURCH,JO|

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

hung door tag shut off service tg

2018-05-03T19:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

hung door tag shut off service tg

368 F5F 5070247432



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5F 3599441163

3598800000 RICKABAUGH,GEORGE (407) 788-6983

444 EVESHAM PL Jennifer Akers Kevin Cooper

2018-04-30T13:51:32.000-05:00 HIBILL

2827009972 Quint,Julia (407) 557-0385

1715 IVERNESS CT Kimberly Bennett Tony Goes

2018-05-02T14:39:14.000-05:00 M-EXCHNG

OLD METER PLEASE CHANGE OUT - Is this home occupied/vacant once meter has been exchanged should be locked off unless there is a new applicant. 

Kim|ELLISON,CAROLYN A|

2018-05-03T18:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Installed new meter ran ten gallons through new meter no leaks tg

1715 IVERNESS CT Kimberly Bennett Tony Goes

2018-05-02T14:39:14.000-05:00 M-EXCHNG

OLD METER PLEASE CHANGE OUT - Is this home occupied/vacant once meter has been exchanged should be locked off unless there is a new applicant. 

Kim|ELLISON,CAROLYN A|

2018-05-03T18:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Installed new meter ran ten gallons through new meter no leaks tg

368 F55 1815418232

2018-05-02T14:39:14.000-05:00 M-EXCHNG

OLD METER PLEASE CHANGE OUT - Is this home occupied/vacant once meter has been exchanged should be locked off unless there is a new applicant. 

Kim|ELLISON,CAROLYN A|

2018-05-03T18:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Installed new meter ran ten gallons through new meter no leaks tg

368 F55 1815418232

5374646354 Quint,Jason (407) 492-9949

2018-05-03T18:13:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Replaced 1" meter due to a failed meter test , SME

368 F55 1815418232

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Kimberly Bennett Tony Goes



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

126 HOLDERNESS DR Carl Crutchfield Robert Callahan

2018-05-03T12:52:24.000-05:00 M-RECON

2018-05-01T10:13:17.000-05:00 CHK STAT

2ND REQUEST - PLEASE TAG FOR CUSTOMER TO SETUP WW SERVICE. THANK YOU, LISA|

2018-05-03T00:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Hung door tag to apply for wastewater gl

368 F5I 2464645892

9427103467 RODRIGUEZ,HARRY (321) 280-0779

Reconnect service will sign door tag. Sean|MACKLE,TAYLOR|

2018-05-03T08:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turn on picked up tag no leaks Robert Callahan

368 F4F 5311519041

3209489136 SAINE,GEOFFREY (941) 875-4355

417 BLACK KNIGHT WAY Lisa August Greg Liggons

2018-05-03T13:17:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Re-read meter no leaks talked to customer and let her know Robert Callahan

368 F5I 4932941571

9721938201 Mackle,Taylor (407) 304-6709

123 CAMBRIDGE DR Sean Ashcraft Robert Callahan

2018-05-03T11:55:34.000-05:00 M-RECON

Read meter and check for leaks. No leaks indicated at this time. Spoke with customer and he stated that people working on condo next door to his house had a hose ran from 

his hose bib over to that condo checking for leaks or doing other maintenance inside the condo that was empty. Informed customer this may be the reason that he had a hard 

368 F5L 5049830155

0289708010 LONG,PIERCE (904) 463-3223

126 E COTTESMORE CIR Glenda Thompson Robert Callahan

2018-05-03T13:17:30.000-05:00 HIBILL

Please reread meter and check for leaks... tag door with results. Glenda|LONG,PIERCE|

George is wanting meter reread and check for leaks please. He says there is all kinds of work being done next door at 446 Evesham Place. he feels this might have impacted 

his bill. He can be reached at 407-788-6983. He would like to meet and discuss with you. Thanks Jen|RICKABAUGH,GEORGE|

2018-05-03T13:51:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-05-03T00:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Property looks vacant I tagged door for new gl

368 F54 7496938103

8348003455 BELK,TRAVIS (801) 603-3168

1907 LONG POND DR Roslyn Lide-Miller Greg Liggons

Tagged door for new to apply gl

368 F63 3475534592

0869371737 Cerberus SFR Holdings LP (770) 726-0204

1303 WILLOW SPRINGS CT Lisa August Greg Liggons

2018-05-01T10:03:48.000-05:00 VACANCY

PLEASE CHECK STATUS OF PREMISE. PLEASE TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA|

368 F68 7137229592

4097775959 DAMERY,SHERI (630) 674-2053

200 HUMMINGBIRD LN Lisa August Greg Liggons

2018-05-01T10:01:22.000-05:00 VACANCY

PLEASE CHECK STATUS OF PREMISE. ACTIVITY ON VACANT ACCOUNT. PLEASE TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA|

2018-05-03T00:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

8460882772 Spencer,Gia (407) 274-3549

263 HIGH CASTLE LN Lisa August Greg Liggons

2018-05-01T10:21:41.000-05:00 M-WARN

Please tag for customer to apply for WW service. Thank you, Lisa|

2018-05-03T00:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Hung door tag to apply for Wastewater gl

Cust made payment can we please reconnect service/ cust will be present/Carl|RODRIGUEZ,HARRY|

2018-05-03T00:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Water was on no leaks Robert Callahan

368 F4F 0595857381



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5K 5679056727

8697074106 RAMIREZ PADRON,RUBEN (407) 617-9217

112 DUNCAN TRL Josephine Krell Jeff A Metheney

0783032319 Shipp,Kristina (321) 282-8208

532 S LONGVIEW PL David Jones Tony Goes

2018-05-02T08:58:32.000-05:00 M-RECON

Please reconnect service, waiver on file. Thank you.|LANEY,GUYLYN|

2018-05-02T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

288 SPRINGSIDE RD Jennifer Akers Greg Liggons

2018-04-30T13:40:35.000-05:00 M-READ

Please take a reading and start for new. Ida can be reached at 407-405-0979.. Thanks Jen|LINDSEY,IDA|

2018-05-02T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Start read leave on for new 1978900 gl

368 F4E 4790134828

2018-04-30T10:56:40.000-05:00 HIBILL

Please re-read meter and check for leaks thanks, Amber|RAIKE,SUSAN G|

2018-05-02T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Reread meter customer has a leak tagged door read 1869630

368 F67 6125492431

5273251921 AGER,BARBERA (310) 800-3100

Re-read meter and check for leaks. Travis Belk called to complain of a high bill. If necessary he can be reached at 801-603-3168......Roslyn|BELK,TRAVIS|

2018-05-02T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Reread meter no leaks read 5920120 gl

368 F4I 5877292241

5873500000 RAIKE,SUSAN G (407) 671-6965

461 WILD OAK CIR Amber Melendez Greg Liggons

2018-05-01T08:20:38.000-05:00 HIBILL



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-05-02T19:00:56.000-05:00 M-EXCHNG

|STEPHENSON,BRIAN D|

2018-05-02T19:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

MR ID: 561159639100, MR REMARK: GF replaced 1” meter/ no leaks cdw/ sg

368 F4I 6716956233

7626084914 James,Stuart (321) 263-6112

|ALL ABOUT MANAGEMENT|

2018-05-02T19:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Turn off and tagged for new Robert Callahan

368 F4I 5610171067

5614500000 STEPHENSON,BRIAN D (407) 862-8904

205 WILDCREEK CT Batch System Cedric Watkins

2018-05-02T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Turned off meter for customer 163930 gl

368 F68 8292921262

9114717464 BENDER,MINDY (407) 687-5397

251 PINE CONE LN Batch System Robert Callahan

2018-04-30T19:08:12.000-05:00 M-CUT

Replaced 1" curbs stop valve. JSM

368 F5G 2302778589

7819621314 Couture,Gary (407) 230-5906

123 DURHAM PL Linette Orengo Greg Liggons

2018-05-01T07:42:27.000-05:00 TMP-OFF

Please turn off for seasonal customer. If necessary Gary can be reached at 407-230-5906. (Linette-FL 5/1/18)|COUTURE,GARY|

2018-05-02T08:26:30.000-05:00 M-SIO Water Miscellaneous Complaint

Ruben called to report the main shut off valve at the meter is leaking please investigate ph# 407-617-9217, he is requesting that tag is left on door to advise that ops has been 

there-Josie|RAMIREZ PADRON,RUBEN|

2018-05-02T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Read meter and left on for new Robert Callahan

368 F66 6737574591

8903218869 CARRION,MAGALY (828) 443-2573

Tagged and turned off for new read 684680 gl

368 F5G 5624311952

9794559925 Palcowski,Vicki (407) 252-7413

3953 COVERLY CT Sandra Soto Robert Callahan

2018-04-30T15:01:52.000-05:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra|RONDON,GISELLIS|

368 F4I 1645554625

6356672454 Orfale,Jessica (407) 618-6918

434 WILD OAK CIR Shonte Campbell Greg Liggons

2018-05-01T15:54:16.000-05:00 M-OFF

|LEVINE,JACOB|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

1909500000 KRAMER,L D (407) 862-5209

633 RIVERPARK CIR Batch System Tony Goes

2018-04-09T19:00:59.000-05:00 MTRBBOX

|KRAMER,L D|

2018-05-02T19:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

MR ID: 932292918102, MR REMARK: BB replaced meter box lid no leaks tg

100 S SWEETWATER BLVD Batch System John Allman

2018-05-02T19:00:56.000-05:00 MTRBBOX

|VUCEMILOVIC,JURE|

2018-05-02T19:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

MR ID: 671717651573, MR REMARK: BB replaced meter box

368 F66 1908817155



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F55 1819078340

0616072549 2018-3 IH BORROWER LP (844) 858-9920

922 CUTLER DR Batch System Robert Callahan

2018-05-01T09:00:14.000-05:00 M-READ

|HAM,CHRISTOPHER|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Read meter no leaks Robert Callahan

305 COBLE DR Amber Melendez Robert Callahan

2018-05-01T13:14:34.000-05:00 M-ON

Please turn on for new, waiver on file - Thanks, Amber|BORLAND,STEPHANIE|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Meter is already on no leaks Robert Callahan

368 F4F 3179889761

2018-05-01T08:37:52.000-05:00 M-ON

Please turn on for new. Customer will be present. Thanks, Amber|ALLEN,SARAH|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Turned on meter read 4461370 gl

368 F5J 7683895482

0342531478 Borrego,Sharon (407) 921-3091

Please take a reading and start for new. Mrs. Carrion can be reached at 828-443-2573. Thanks Jen|CARRION,MAGALY|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Start read leave on read 526220 gl

368 F65 3159572631

9312961270 Allen,Sarah (321) 972-5113

1312 W MARVIN ST Amber Melendez Greg Liggons

1926 LOST SPRING CT Jennifer Akers Greg Liggons

2018-05-01T08:52:13.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-05-01T10:20:43.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|SARGENT,HEIDI|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Reread meter for billing read 363930 gl

368 F4C 8117225364

Read is out of line. Please provide correct read for billing for meter #92379336. Thanks Shelia|ELLISON,CAROLYN A|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Please see instructions. Shelia Checked meter number read 3847560 gl

368 F52 1331101658

1332810000 SARGENT,HEIDI (407) 383-0086

1431 SUZANNE WAY Shelia Meacham Greg Liggons

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Please see instructions. Shelia Checked meter number read 3847560 gl

368 F55 1819078340

2827009972 Quint,Julia (407) 557-0385

1715 IVERNESS CT Shelia Meacham Greg Liggons

2018-05-01T10:02:36.000-05:00 M-REREAD

Please see instructions. Shelia Checked meter number read 3847560 gl

368 F55 1819078340

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Shelia Meacham Greg Liggons

2018-05-01T10:02:36.000-05:00 M-REREAD

Read is out of line. Please provide correct read for billing for meter #92379336. Thanks Shelia|ELLISON,CAROLYN A|

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Shelia Meacham Greg Liggons

2018-05-01T10:02:36.000-05:00 M-REREAD

Read is out of line. Please provide correct read for billing for meter #92379336. Thanks Shelia|ELLISON,CAROLYN A|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-02T12:46:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Replaced stuck 1" meter. RH

replaced register head ( RH ) , .... replaced entire 2" meter and all connections from the curb stop to the customer connections , also replaced small meter box with a new x-

large box , SME / MAO ... new sn: 17261665 new read : 100 completed 5/2/2018 @ 1030am

368 F4C 5919580571

7362614071 CIRESI,STEVEN (216) 346-3700

431 TIMBER RIDGE DR Lucity User Rodel Hermano

2018-05-02T11:50:22.000-05:00 M-EXCHNG

368 F4D 9104230663

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

532 SABAL LAKE DR Lucity User Shawn Ebert

2018-06-29T08:46:24.000-05:00 M-EXCHNG

Register was unreadable but large meter working fine need to replace register head... KEV , replace entire meter due to age ... SME

2018-05-02T12:49:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

1230500000 Fox,Kathi (407) 682-5499

438 TWISTING PINE CIR Lucity User Rodel Hermano

2018-05-02T12:30:25.000-05:00 M-EXCHNG

2018-05-02T13:24:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Replaced 1" meter. Replaced broken meter box and raised up to grade. RH

BRAMBLEWOOD CT IRRIG Lucity User Tony Goes

2018-05-02T12:40:35.000-05:00 M-SIO General Investigation

2018-05-02T13:36:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Repaired 1" poly line with a repair clamp tony goes

368 F4C 1234412199

8116800000 SABAL PT COMM SERV ASSOC INC (407) 788-8232



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5277941776 Maldonado,Carlos (813) 675-5028

302 MAGNOLIA OAK DR Lisa August Greg Liggons

2018-05-01T10:07:33.000-05:00 VACANCY

PLEASE CHECK STATUS OF PREMISE. PLEASE TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA|

2018-05-02T00:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Tagged door for house is under remodel gl

580 ALBANY PL Lisa August Greg Liggons

2018-05-01T09:49:55.000-05:00 VACANCY

PLEASE TAG FOR NEW TO APPLY FOR SERVICE. ILLEGAL USAGE ON VACANT ACCOUNT AS OF 3/15/18. PLEASE BACK BILL IF APPLICABLE. THANK YOU, LISA|

2018-05-02T00:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Tagged door for new

368 F4G 7257794504

2018-05-01T09:02:55.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Joan can be reached at 321-277-9843 - Shonte|DAUPHINEE,ERIC|

2018-05-02T09:02:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Reread meter no leaks read 1578630 gl

368 F5F 0995582247

6154854867 DUQUE,IGOR (407) 350-1851

2018-05-02T12:27:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Replaced stuck 1"meter. RH

368 F62 0051555678

0059200000 DAUPHINEE,ERIC (321) 277-9843

105 CEDARWOOD CIR Shonte Campbell Greg Liggons

368 F4C 5533712431

4868513417 FLEMING,BRYAN (708) 476-4297

412 TIMBER RIDGE DR Lucity User John Marinelli

2018-05-02T11:30:27.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-30T09:04:35.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called to complain of a high bill. Carol can be reached at 407-739-1798....Thanks, Roslyn|JENNINGS,CAROL A|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Reread meter no leaks read 726200 gl

Re-read meter and check for leaks. Joanne called to complain of a high bill. She can be reached at 407-489-6132.Please tag door with results...Thanks, 

Roslyn|VICIOSO,ALVIN|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Reread meter no leaks read 2259190 gl

368 F5L 7432552597

7439010000 JENNINGS,CAROL A (407) 415-8171

268 TORPOINT GATE RD Roslyn Lide-Miller Robert Callahan

2018-05-02T00:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Tagged for new

368 F5F 2958357024

0720934569 VICIOSO,ALVIN (407) 489-6132

298 S FOX CHASE PT Roslyn Lide-Miller Greg Liggons

2018-04-30T10:22:25.000-05:00 HIBILL

Tagged and turned off read 2275330 gl

368 F51 0328869924

6695033744 WOOTEN,K (407) 474-9210

3278 SUNSET VALLEY CT Lisa August Greg Liggons

2018-05-01T09:34:28.000-05:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA|

368 F4D 9798980861

1490392241 MURPHY,JULIE (321) 960-0100

253 E HORNBEAM DR Lisa August Greg Liggons

2018-05-01T09:58:55.000-05:00 VACANCY

PLEASE LOCK METER, NO PERSON AT THIS PREMISE. ON-GOING ILLEGAL ACTIVITY. IF UNABLE TO LOCK, INFORM JOHN M. THANK YOU, LISA|

2018-05-02T00:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Re-read meter found no leaks Robert Callahan

368 F5G 1439638089

1438000000 AVERY,HELEN (407) 221-5308

164 GOLFCLUB DR Zakia Bouldin Robert Callahan

2018-04-30T08:43:34.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks|AVERY,HELEN|

368 F66 8011866751

7031410000 SILVA,ESTELLE (407) 461-4323

2120 WOODBRIDGE RD Dominique Greenfield Robert Callahan

2018-04-30T14:03:32.000-05:00 HIBILL

Estelle called to get meter re-read to check for leak due to high bill. she can be reached at 407-461-4323. DG|SILVA,ESTELLE|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

2449420242 DATTANI,VIRALI (321) 830-8579

372 BOGEY PT Roslyn Lide-Miller Robert Callahan

2018-04-30T14:15:09.000-05:00 HIBILL

Re-read meter and check for leaks. Brad Harris called to complain of a high bill. He can be reached at 407-788-7228....Roslyn|HARRIS,BRAD|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Reread meter no leaks read 20610 gl

102 EASTERN FORK Jennifer Akers Robert Callahan

2018-04-30T09:08:25.000-05:00 HIBILL

Can we please re read and check for leaks. Iris is concerned at the consumption increase here of almost 30,000 gal. Can we please leave her a door tag with results as she will 

not be home.. Thanks Jen|HOWELL,IRIS|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Re-read meter customer has a leak somewhere tagged door to let customer know Robert Callahan

368 F5G 5156897569

368 F63 5204639760

2678616173 HOWELL,IRIS (407) 701-4072



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6243279911 VALENTE,AUGUSTINE (407) 463-2648

116 DURHAM PL Pennye Merthie Robert Callahan

2018-04-30T11:10:26.000-05:00 M-READ

Take final read and lock meter, tag door for new. Thanks Pennye|WHEELING,LINN|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

236 S FOX CHASE PT Pennye Merthie Greg Liggons

2018-05-01T08:37:39.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|PREMIER MANAGEMENT|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Final read leave on read 974530 gl

368 F5G 3800054762

2018-04-30T16:02:11.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|JACKSON,ASHLEY|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Final read leave on read 2613700 gl

368 F5F 1354219197

7506620418 BYRD,ANITA (321) 297-1533

Turn on for new customer. Waiver on file. Clinton Green 407-947-0989....Thanks, Roslyn|GREEN,CLINTON|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Turned on meter no leaks Robert Callahan

368 F5H 0042673583

2294176724 Jackson,Ashley (407) 782-5159

106 PYTCHLEY CT Pennye Merthie Greg Liggons

Re-read meter found no leaks tag door to let customer know Robert Callahan

368 F63 7227975287

1322657192 Schreffler,Elmerta (407) 807-3564

103 SWEETBRIAR BR Shonte Campbell Robert Callahan

2018-04-12T12:46:32.000-05:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-04-25T08:22:49.000-05:00 M-SIO General Investigation

Customer wants to schedule a meter test. Customer phone number 407-774-6473|MORGAN,SHIRNETT , meter test is scheduled for Tuesday 5/1/2018 @ 830am , SME

Michael (407-758-4797 if needed) called in advised that he purchased home a week ago and that people there working on home called him to adv that the water is not on. Sent 

email to dispatch/Josie, Isabel. Thanks Pennye|PALMA,MICHAEL|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Our meter valve was on the valve to the house was off talk to owner and let him know Robert Callahan

368 F52 4479754948

4033214482 MORGAN,SHIRNETT (407) 774-6473

1511 TRACY DEE WAY Gwendolyn Hill Shawn Ebert

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Customer was wanting his house line located for irrigation insulation. Informed customer we do not locate private lines. JSM

368 F5I 6326678657

5095560512 HENDERSCHOT,SHANE (407) 252-0895

104 DEVON CT Pennye Merthie Robert Callahan

2018-05-01T13:35:07.000-05:00 M-SIO No Water

Read meter turned off and tag for new Robert Callahan

368 F5L 8534911738

8368731257 BROOKS,STACY (407) 595-6863

216 CHURCHILL DR Whitney Stewart Jeff A Metheney

2018-04-30T12:55:10.000-05:00 M-SIO General Investigation

Chris called to see if we can mark the water lines. Customer can be reached @ 4079234981.|BROOKS,STACY|

368 F5G 3800054762

6243279911 VALENTE,AUGUSTINE (407) 463-2648

116 DURHAM PL Pennye Merthie Robert Callahan

2018-04-30T11:10:26.000-05:00 M-READ

Take final read and lock meter, tag door for new. Thanks Pennye|WHEELING,LINN|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read meter turned off and tag for new Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3/19/2018 mailed meter to Mars for bench test. KAS received meter test, Min= 95.29 Med = 100.93 Max= 99.12 Meter passed in all ranges. KAS

368 F5I 7970666353

7976700000 COLLINS,JANE (407) 786-7025

1105 CAMBRIDGE CT Kimberly Bennett

2018-05-01T09:59:46.000-05:00 CHK STAT

Email sent for old meter read and date of change out. Kim

368 F53 5564280395

6534109240 LEETE,PAMELA (407) 496-9672

2410 WESTWOOD DR Vanessa Brown

2018-03-13T13:03:04.000-05:00 TESTMTR

Please contact Mark to set up time to come to pull meter for test. 407-280-8193. Thank you. VanessaB| Pulled meter # 08222878 and gave to Kathy Sillitoe 3/15/2018 @ 245pm 

to be sent out for bench test request ... SMEGALARZA,MARK

2018-05-01T20:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

9601600000 GOLDENBERG,NANCY (407) 709-6678

1447 CROCUS CT Kaamilya Pereira John Allman

2018-04-30T08:35:39.000-05:00 MTRBBOX

Mitchell Goldenberg reported broken meter cover at the street; 407-767-7931. Please investigate. Thanks, Kaam|GOLDENBERG,NANCY|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Replaced meter box lid

1414 NOBLE ST Shonte Campbell Tony Goes

2018-05-01T10:58:32.000-05:00 M-SIO Water Service Line Break

Customer called to report leak at the meter, she states she believes this is why her bill has been so high. Plumber has already been out and confirmed it is not customer's 

problem. Please investigate, if necessary, Mrs. Seligman can be reached at (407) 929-3451 - Shonte|SELIGMAN,ALAN T|

2018-05-01T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Curb stop was leaking changed curb stop no leaks tg estimated 1gallon a min leaking for 1week

368 F56 9604627285

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.0% , low flow @ 97.0% , medium flow @ 101.0% , maximum flow @ 99.0% , went 

over all findings with Shirnett , customer appears to be watering too much suggested checking irrigation timer , customer stated that she runs irrigation manually. This could be 

368 F65 4029287472

4028210000 SELIGMAN,ALAN T (407) 767-0966



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1510463409 WHITE,BRAD (407) 716-5503

101 ROMNEY MARSH RD Tina Richardson Robert Callahan

2018-04-24T08:41:53.000-05:00 M-READ

455 LONGMEADOW LN Shonte Campbell Robert Callahan

2018-04-10T08:53:08.000-05:00 M-READ

Please take final read and leave on for new - Shonte|TAYLOR, JAIME ROLLE|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read meter and left on for new Robert Callahan

368 F5M 1128914800

2018-04-30T15:10:35.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra|LEVIN FAMILY PARTNERSHIP, LP|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read meter and left on for new Robert Callahan

368 F4E 9055394448

3357314500 Kless,Bobbie (216) 314-7100

Please turn on for new. Customer will there. Amber|COSMOPOLITAN PROPERTIES INC|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Turned on no leaks Robert Callahan

368 9415776499

0182897963 Levin Family Partnership LP (321) 422-2772

2760 SABAL ALEXANDER CIR - METER A Sandra Soto Robert Callahan

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

New meter info added. John M

368 F63 8418698608

6411581595 LOPEZ,DAWN (407) 733-7900

111 WILLOW TREE LN Amber Melendez Robert Callahan

2018-04-30T08:05:44.000-05:00 M-ON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-04-30T15:09:30.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB Michael 407-252-9739|CIMMINO,MICHAEL|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read meter and left on for new customer has a leak down by the meter box on his side called and left a message to let him know Robert Callahan

368 7003299871

8470571440 Levin Family Partnership LP (321) 422-2772

2760 SABAL ALEXANDER CIR - Meter B Sandra Soto Robert Callahan

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read meter and left on for new Robert Callahan

368 F4J 3994308975

5834086301 Stearns,Jason (610) 389-8442

502 S SWEETWATER BLVD Vanessa Brown Robert Callahan

2018-04-27T10:49:57.000-05:00 M-READ

Read meter and left on for new Robert Callahan

368 F62 0171278928

7555155900 LAMBRECHT,JORDAN (407) 619-7938

104 POPLAR PL Josephine Krell Robert Callahan

2018-04-30T07:05:52.000-05:00 M-READ

Take start read and leave on for new-Josie|LEWIS-FOSKEY,TIFFANY|

368 F4C 1952293552

4428654463 HARDEMAN,NATHAN T (770) 899-9508

368 CYPRESS LANDING DR Shonte Campbell Robert Callahan

2018-04-19T08:45:33.000-05:00 M-READ

Please take final read and leave on for new - Shonte|TAPPER,DEAN|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Please take final read & leave on for new customer, Thank You Tina|WHITE,BRAD|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Final read leave on read 1386090 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Replaced the galvanized split service and curb stop valves with meter couplings. JSM

368 F5I 6944917504

2279532195 Arias,Erick (305) 281-8844

125 CAMBRIDGE DR Carl Crutchfield Greg Liggons

368 F51 6213414495

5108281913 Golliday,Leslie (269) 325-7816

301 MAGNOLIA LAKE DR Lucity User Jeff A Metheney

2018-05-02T06:50:06.000-05:00 M-SIO General Investigation

Changed out curb stop.

2018-05-01T07:45:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

1356360546 LAY,MEAGAN (517) 719-5866

1819 MISTY MORN PL Kathy Sillitoe Shawn Ebert

2018-05-01T09:44:17.000-05:00 TESTMTR

Hi Bill FA / Bench meter test FA was closed Meter was sent to Mars and test results were received 5/1/2018|HILTBRAND,BRETT| Meter failed – Min flow test not within range 

(95% - 101.5%) Meter not recording all flow

2018-05-01T13:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Meter test received back from Mars- Bench testing vendor. Meter failed in low flow range at 77.08% Median flow rate at 99.70% Max flow rate at 97.93% Meter failed – Min flow 

test not within range (95% - 101.5%) Meter not recording all flow Verified by Kathy

300 SAND TRAP CV David Jones

2018-05-01T09:05:26.000-05:00 M-READ

Please take read and leave on for new|ALPERT PROPERTIES LLC|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Start read leave on read 334280 gl

368 F55 8643295957

Take final read, and leave on for new customer, Thank you, Sandra|LEVIN FAMILY PARTNERSHIP, LP|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Read meter and left on for new Robert Callahan

368 F5G 0101153748

5859625130 VERMEER,ISABEL (407) 965-6423



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2031810000 COFFEY,MARY ANN (407) 862-9863

303 NEEDLES TRL Vanessa Brown Robert Callahan

109 STARLING LN Vanessa Brown Greg Liggons

2018-04-26T07:58:51.000-05:00 HIBILL

Donald 407-650-8770 Father called because the villa has had the water shut off since mid Feb due to no one being there and the house has been gutted. Customer states there 

has been 0 water usage. Please re read and check for leaks. Thank you. VanessaB|EVANS,DAWN|

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 1203410 gl

368 F5L 2036449335

2018-04-26T07:58:51.000-05:00 HIBILL

Donald 407-650-8770 Father called because the villa has had the water shut off since mid Feb due to no one being there and the house has been gutted. Customer states there 

has been 0 water usage. Please re read and check for leaks. Thank you. VanessaB|EVANS,DAWN|

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 1203410 gl

368 F68 1521761469

5858371572 EVANS,DAWN (407) 493-8243

Can we please re read and check for leaks. This is about twice his average consumption and he is comcerned. He says has not filled pool or anything out of the ordinary. He will 

be home after noon but if you come sooner can you please leave a door tag with results. Thanks Jen|VIDMAN,WILLIAM|

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Reread meter leak tagged door read 381550 gl

368 F68 1521761469

3005261319 EVANS,DAWN (407) 493-8243

109 STARLING LN Vanessa Brown Greg Liggons

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 1069680 gl

368 F5I 0113844448

0113500000 VIDMAN,WILLIAM (407) 788-7858

103 OAKLEY CT Jennifer Akers Greg Liggons

2018-04-27T14:34:33.000-05:00 HIBILL

2018-04-27T14:14:11.000-05:00 HIBILL

Cust complain of high bill, re-read meter, check for leaks, and provide detailed results. Cust request a call prior to contact Charles # 407-948-2768/Carl|ADKINS,CHARLES|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Ken calling in that valve wont shut off and leak at meter. Good number 407-461-5514. Terence|KLUTZ,KEN|

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Turned off meter so customer can do repairs Robert Callahan

368 F56 0738489351

0737200000 KAMRATH,MARK (321) 262-7957

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Spoke with customer and informed him that if the water meter is still spinning he has a leak between the meter and the shut off valve. He would need to contact a plumber to 

locate and make repair. Kevin Cooper

368 F4I 9127240878

9123210000 KLUTZ,KEN (407) 340-8575

112 SHADOW LAKE DR Terence Pleasant Robert Callahan

2018-04-30T12:53:08.000-05:00 M-SIO Water Main Break

Curb stop was installed upside down fixed

368 F5I 8181946090

4525768503 SHAFFER,ANN (407) 739-1515

108 ESSEX DR Josephine Krell Kevin Cooper

2018-04-30T14:00:58.000-05:00 M-SIO Water Service Line Break

Mr. Shaffer called to report that the turned off the house valve and the meter is spinning showing there is water running somewhere. He is requesting that ops come out and 

look at it ph#407-739-1515-Josie|SHAFFER,ANN|

368 F53 2261904118

0739328020 Radcliffe,Collin (407) 496-7773

3363 CANYON GRAND POINT Sandy Torrez John Allman

2018-04-30T09:17:43.000-05:00 M-OFF

Customer needs meter turned off to fix leak. Benito can be reached at 407-463-8884.ST|RADCLIFFE,COLLIN|

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

2018-04-27T12:23:48.000-05:00 HIBILL

Mary called because water usage went up really high over the past cycle please re read and check for leaks. Thank you VanessaB Mary 407-862-9863 Mary 407-862-

9863|COFFEY,MARY ANN|

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Re-read meter found no leaks talked to customer and let her know Robert Callahan



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned meter off and made contact with customer. JSM

368 F4H 6468826768

6464400000 LAFRENIERE,STEPHEN (407) 786-4001

368 F4G 5427153429

5427300000 BASINGER,SUZANNE (407) 797-8310

111 N SWEETWATER BLVD Amber Melendez Jeff A Metheney

2018-04-30T08:26:23.000-05:00 TMP-OFF

Please turn off temporarily so customer can make repair. Thanks, Amber|BASINGER,SUZANNE|

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

1925500000 HAZLETT,TIM W (407) 463-9124

609 LONGMEADOW CIR Pennye Merthie Shawn Ebert

2018-04-25T09:43:58.000-05:00 TESTMTR

Call customer to schedule meter test; Tim Hazlett 407-461-1292|HAZLETT,TIM W

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.07% , low flow @ 97.0% , medium flow @ 100.0% , maximum flow @ 100.2% , called 

Tim and went over all results and findings via phone call due to schedule conflict and he was unable to be present during the test , SME

130 HEATHER HILL Shonte Campbell Shawn Ebert

2018-04-24T07:42:18.000-05:00 TESTMTR

Please contact customer to test meter. 04/10/17 read shows 67650 gal used, re-read on 04/17/18 showed no sign of leak and read in line. Cust adamant they did not use this 

amount of water. John can be reached at 407-808-4845 - Shonte|BENNETT,JOHN

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.87% , low flow @ 101.0% , medium flow @ 100.0% , maximum flow @ 98.6% , went 

over all findings with John , also went over all suggested possible causes for higher usage , SME

368 F4C 1920639225

2018-04-27T15:24:06.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|KAMRATH,MARK|

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Hung door tag call office gl

368 F62 3096204670

3091200000 BENNETT,JOHN (407) 808-4845

1377 S RIDGE LAKE CR Kylie Crowley Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

110 DEVON CT Kimberly Bennett Jeff A Metheney

2018-04-26T18:39:47.000-05:00 M-EXCHNG

OLD METER - Please change out meter no usage billed for several months. will do 6 month average of actual usage for current bill. Kim|AMBROSE,JEFF

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Changed out 5/8"meter and washers. Flush house line and left on. JSM

368 F5I 7972257810

2018-04-30T19:01:04.000-05:00 MTRBBOX

|REAMS,R M|

2018-04-30T19:01:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

MR ID: 912601877069, MR REMARK: BB replaced meter box

368 F5I 8594673430

7649463951 AMBROSE,JEFF (407) 668-2414

|MILNE,RALPH|

2018-04-30T19:01:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed

MR ID: 949252247584, MR REMARK: ML exchanged meter .meter showed leak homeowner came home and went to check said he had no leak was his auto fill on pool running

368 F4H 7784907937

6096216249 Mathews,Mitchell (407) 557-5262

861 SWEETWATER ISLAND CIR Batch System John Allman

2018-04-30T19:01:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

MR ID: 646073741295, MR REMARK: GF changed out meter

368 F4H 4550204130

6414071152 Milne,Ralph (352) 978-3820

909 BEARDED OAKS TER Batch System John Allman

2018-04-30T19:01:04.000-05:00 M-EXCHNG

989 BEARDED OAKS TER Batch System John Allman

2018-04-30T19:01:04.000-05:00 M-EXCHNG

|LAFRENIERE,STEPHEN|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Take final read lock meter tag door for new customer. Sean|STANLEY,MICHAEL|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Read meter turned off and tag for a new Robert Callahan

368 F68 3266743254

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Re-read meter tag door for new to apply no leaks Robert Callahan

368 F5L 6241104392

4778709113 IH6 PROPERTY FLORIDA LP (844) 858-9920

218 W COTTESMORE CIR Sean Ashcraft Robert Callahan

2018-04-27T12:16:05.000-05:00 M-OFF

Tagged door turned off meter new 4461370 gl

368 F5J 7685740395

0342531478 Borrego,Sharon (407) 921-3091

305 COBLE DR Kylie Crowley Robert Callahan

2018-04-27T17:02:44.000-05:00 M-OFF

Please take final read and tag door for new to apply. Customer is concerned with 4/12 read, so please check if meter is leaking and that the read was correct. -

Kylie|KIDWELL,RICHARD|

368 F65 3152960337

9312961270 Allen,Sarah (321) 972-5113

1312 W MARVIN ST Whitney Stewart Greg Liggons

2018-04-23T10:17:32.000-05:00 M-OFF

Take final read, lock meter and tag door for new customer. Thanks Whitney|LEE,ANGELA|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

7976700000 COLLINS,JANE (407) 786-7025

1105 CAMBRIDGE CT Kimberly Bennett Tony Goes

2018-04-28T13:30:56.000-05:00 M-EXCHNG

Old meter seems to have been taken out please provide new meter info. Kim|COLLINS,JANE|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Installed new meter 1 month ago info was never put in no leaks tg



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Final read leave on read 3171980 gl

368 F5L 5094111574

5072151391 Sirilla,Floranne (301) 530-4899

240 NEEDLES TRL Vanessa Brown Greg Liggons

2018-04-26T12:46:25.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB Lucia 321-662-1593|DAVISON,LUCIA|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

2850902613 Lopez,Ricardo (407) 443-0714

800 FOX VALLEY DR Vanessa Brown Greg Liggons

2018-04-25T11:49:09.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|LOPEZ,RICARDO|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Final read leave on read 52710 gl

1874 ARLINGTON CT Pennye Merthie Greg Liggons

2018-04-27T08:26:25.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|THOMSON,MARIA|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Start read leave on read 5083680 gl

368 F4G 9408626524

2018-04-24T09:31:21.000-05:00 M-READ

Take final read and leave on for new. Thanks, amber|MULFORD,MATTHEW|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Final read leave on read 1670200 gl

368 F56 5253368009

8645729480 Thomson,Maria (407) 252-6349

4788941994 Mulford,Matthew (407) 924-0918

112 STARLING LN Amber Melendez Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

130 INGRAM CIR Kimberly Bennett Greg Liggons

2018-04-28T13:26:58.000-05:00 M-REREAD

Please reread irrigation meter. the past few reading is the house meter and not the irrigation meter. Meter# 19086494. Kim|VAN METER,MERNA|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 4557930 gl

2018-04-19T10:45:35.000-05:00 M-READ

|TORRALES,SENAIDA|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F5H 8252718295

1965942270 Van Meter,Merna (407) 637-7629

Obtain read and leave on for new cust/Carl|WEISS,IRENE|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Read meter and left on for new Robert Callahan

368 F4F 3159510303

4727389843 PIERCE,JOSHUA A (407) 408-5045

216 HIGH CASTLE LN Shonte Campbell Robert Callahan

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F4E 4170878708

8808091148 Saraf,Deepak (908) 309-9833

2638 BENT HICKORY CIR Carl Crutchfield Robert Callahan

2018-04-27T15:17:24.000-05:00 M-READ

368 F4F 3159510303

8070079550 Ritter,Josh (407) 466-4512

216 HIGH CASTLE LN Shonte Campbell Robert Callahan

2018-04-19T10:45:35.000-05:00 M-READ

|TORRALES,SENAIDA|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MARSHALL,WILLIAM J|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 713840 gl

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 3054280 gl

368 F54 5124623574

6644091008 Rosendo,Leyberth (407) 832-0392

287 VISTA OAK DR Shelia Meacham Greg Liggons

2018-04-27T14:30:04.000-05:00 M-REREAD

Reread meter for billing read 5817580 gl

368 F55 1376289305

8682387240 MYERS,DANNY (407) 252-6414

1849 MISTY MORN PL Shelia Meacham Greg Liggons

2018-04-27T15:29:48.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MYERS,DANNY|

368 F54 2451247804

2455210000 BOOTH,J KEVIN (407) 335-0263

1739 SUNWOOD DR Shelia Meacham Greg Liggons

2018-04-27T10:46:10.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|BOOTH,J KEVIN|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

3333120496 Van Meter,Merna (407) 637-7629

130 INGRAM CIR Kimberly Bennett Greg Liggons

2018-04-28T13:26:58.000-05:00 M-REREAD

Please reread irrigation meter. the past few reading is the house meter and not the irrigation meter. Meter# 19086494. Kim|VAN METER,MERNA|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 4557930 gl

368 F5H 8252718295



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F55 1815266850

2827009972 Quint,Julia (407) 557-0385

1715 IVERNESS CT Shelia Meacham Greg Liggons

2018-04-27T15:31:43.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|ELLISON,CAROLYN A|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Shelia Meacham Greg Liggons

2018-04-27T15:31:43.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|ELLISON,CAROLYN A|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 1524460 gl

2160 DEER HOLLOW CIR Shelia Meacham Greg Liggons

2018-04-27T11:43:50.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|DICKSON,REX|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Reread meter tagged door for leak dial spinning read 4706170 gl

368 F55 1815266850

2018-04-27T10:56:34.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|POWERS,TROY|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 807560 gl

368 F55 7229114008

3329253093 Voll,Jason (386) 898-1311

368 F55 7311222410

4912966598 POWERS,TROY (502) 994-3025

2113 BLUE IRIS PL Shelia Meacham Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

326 VISTA OAK DR Shelia Meacham Greg Liggons

2018-04-27T11:32:01.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|RANJIT,UDAY|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

2018-04-27T11:46:14.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SINK,SANDRA|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 5520870 gl

368 F54 6900929290

6907500000 RANJIT,UDAY (407) 234-8559

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|POST LAKE FL PARTNERS LLC|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Reread meter for billing read 2188130 gl

368 F55 9125011408

9120310000 Sink,Sandra (321) 231-0788

1684 RUTLEDGE RD Shelia Meacham Greg Liggons

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 1524460 gl

368 F53 2619525541

6925821052 Post Lake Partners LLC (407) 682-1050

830 & 870 BLACKLAND TER Shelia Meacham Greg Liggons

2018-04-27T09:27:18.000-05:00 M-REREAD

Reread meter no leaks read 1524460 gl

368 F55 1815266850

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Shelia Meacham Greg Liggons

2018-04-27T15:31:43.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|ELLISON,CAROLYN A|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|GIBSON,LYNNE|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F51 2556555371

5562608264 GIBSON,LYNNE (908) 240-2906

1430 VIVALDI PL Shelia Meacham Robert Callahan

2018-04-27T09:34:20.000-05:00 M-REREAD

Re-read meter no leaks Robert Callahan

368 F52 2585766989

9348304700 ZAIBACK,ABDELNOUR (301) 385-5019

1500 MONICA JOY CIR Shelia Meacham Robert Callahan

2018-04-27T11:38:59.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. Thanks Shelia|ZAIBACK,ABDELNOUR|

368 F5G 5025679275

8366056303 Murray,Jennifer (407) 530-7188

354 GOLFSIDE CV Kimberly Bennett Robert Callahan

2018-04-28T13:32:00.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks|FORMAN,BRIAN T|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

6938264531 STILES,BRADLEY (775) 287-3496

1430 VIVALDI PL Shelia Meacham Robert Callahan

2018-04-27T09:34:20.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|GIBSON,LYNNE|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

Reread meter no leaks read 2570830

368 F51 2556555371



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F51 7437858162

9077974970 COOK,EUGENE (407) 462-3233

3301 SUNSET RIDGE CT Shelia Meacham Robert Callahan

2018-04-27T13:59:01.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BERGER,MATTHEW|

1665359473 GORIS,JAVIER (407) 280-9623

1194 BELLA VISTA CIR Shelia Meacham Robert Callahan

2018-04-27T13:39:23.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|GORIS,JAVIER|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Re-read meter found no leaks Robert Callahan

3306 SUNSET VIEW CT Shelia Meacham Robert Callahan

2018-04-27T11:41:09.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|WILLIAMS,LARRY|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F51 3790370010

2018-04-27T14:07:45.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ATKINSON,TUCK|

2018-04-30T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F51 4494705900

9460591506 WIRTH,JEFFREY (321) 203-2094

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F51 0634654504

9424043395 Atkinson,Tuck (919) 818-3674

811 GREENSHIRE CT Shelia Meacham Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

301 MAGNOLIA LAKE DR Lucity User Jeff A Metheney

2018-05-01T09:05:14.000-05:00 M-EXCHNG

2018-04-28T13:17:20.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks|PEARCE,ROBIN|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

368 F51 6214292850

5108281913 Golliday,Leslie (269) 325-7816

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SMITH,ERROL|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Re-read meter found no leaks Robert Callahan

368 F4C 6133456189

4486825179 PEARCE,ROBIN (404) 386-9678

412 WILLOWBROOK LN Kimberly Bennett Robert Callahan

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F52 1602444517

0263863125 SMITH,ERROL (407) 252-7777

2601 CARA LYNN WAY Shelia Meacham Robert Callahan

2018-04-27T15:28:24.000-05:00 M-REREAD

Re-read meter found no leaks Robert Callahan

368 F51 5690812426

5203791410 MOORE,DONALD (917) 604-1664

1148 BELLA VISTA CIR Shelia Meacham Robert Callahan

2018-04-27T09:36:21.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|MOORE,DONALD|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-04-29T19:01:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

MR ID: 172277929258, MR REMARK: G. Changed out meter

368 F4G 8508157305

2573442171 GARRETT,JOYCE (813) 422-8523

501 FOX VALLEY DR Batch System John Allman

2018-04-29T19:01:05.000-05:00 MTRBBOX

Found no trouble with curb stop valve at meter. Made contact with customer. The valve that is giving him trouble is a privet PVC valve . JSM

368 F4G 1720247458

8000412613 BOYLES,ERIKA (321) 527-9359

400 N SWEETWATER BLVD Batch System John Allman

2018-04-29T19:01:05.000-05:00 M-EXCHNG

|BOYLES,ERIKA|

368 F5J 2065888404

3666441020 FIGUEIREDO,PEDRO (754) 581-2724

304 COBLE DR Jennifer Akers Jeff A Metheney

2018-04-27T10:41:56.000-05:00 M-SIO General Investigation

He needs to do work on his svc line next week but he says the turn off valve does not close all the way. He is wanting it replaced before he starts work so as to not have issues. 

He can be reached at 754-581-2724 or if he does not need to be there if you could tag door to let him know he is good to start his work... Thanks Jen|FIGUEIREDO,PEDRO|

2018-04-30T00:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

5731210000 MOON,DAVID (407) 937-8007

425 SWEET BAY DR Shonte Campbell Robert Callahan

2018-04-27T09:47:10.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, David can be reached at 407-937-8007 - Shonte|MOON,DAVID|

2018-04-30T09:47:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Re-read meter no leaks. Robert Callahan

Exchange meter

2018-04-30T10:01:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Changed out 1"meter and washers. JSM

368 F4D 5739086619



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5G 3802625491

6243279911 VALENTE,AUGUSTINE (407) 463-2648

116 DURHAM PL Pennye Merthie Greg Liggons

2337291443 Ortiz,Ronald (239) 464-7464

501 GREEN LAKE DR Amber Melendez Robert Callahan

2018-04-26T11:24:23.000-05:00 HIBILL

Please re-read meter and check for leaks thanks, Amber|ORTIZ,RONALD

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Re-read meter found no leaks Robert Callahan

754 RIVERBAY CT Roslyn Lide-Miller Greg Liggons

2018-04-26T12:07:28.000-05:00 HIBILL

Re-read meter and check for leaks. Lisa Moyer called to complain of a high bill. If necessary she can be reached at 407-421-2002. Please tag door with results....Thanks, 

Roslyn|MOYER,LISA

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Reread meter no leaks talked to customer read 195730 gl

368 F4J 0988515373

2018-04-29T19:01:05.000-05:00 MTRBBOX

|TORRES,CARLOS|

2018-04-29T19:01:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

MR ID: 061977740324, MR REMARK: BB replaced meter box

368 F4H 2220508447

2225610000 MOYER,LISA (407) 669-0714

|GARRETT,JOYCE|

2018-04-29T19:01:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

MR ID: 850251572029, MR REMARK: BB replaced meter box

368 F4E 0610137475

3535189295 TORRES,CARLOS (786) 303-0285

2643 BENT HICKORY CIR Batch System John Allman



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1300 RIDGE RD Linette Orengo Kevin Cooper

2018-04-26T15:29:30.000-05:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie|PAPE,LORI

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Turn on meter and picked up tag Robert Callahan

368 F56 0673190795

0671500000 STARR,ANNE (407) 331-9202

turn on for new customer.check cs office for waiver..mr. mark Edson @716-609-8269.the complex is called the springs.the tech wiil have to see security to get 

in.thanks,reggie..////WAIVER E-FILE...thank you tina|EDSON,MARK

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Meter is already on no leaks Robert Callahan

368 F66 6556605777

7471142761 Lampkin,Sharleen (909) 856-2722

2020 SPRINGS LANDING BLVD Josephine Krell Robert Callahan

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Final read leave on read 67910 gl

368 F67 7057490748

7327072796 EDSON,MARK (716) 609-8269

252 SPRING RUN CIR Reginald Jerome Robert Callahan

2018-04-26T15:00:34.000-05:00 M-READ

Final read leave on read 67910 gl

368 F5G 3802625491

6243279911 VALENTE,AUGUSTINE (407) 463-2648

116 DURHAM PL Pennye Merthie Greg Liggons

2018-04-23T08:10:17.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|MARCUM,DEBRA

2018-04-23T08:10:17.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|MARCUM,DEBRA

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Tagged door to contact the office ASAP. Kevin Cooper

368 F5G 2760155309

3494074857 ZIMMERMAN,EDWARD (603) 548-8675

Spoke with customer and informed him that there is nothing going on on our side in his neighborhood. Customer has a flow control backflow assembly on his irrigation system 

that may be malfunctioning causing him to have the chatter in his pipes he will replace and see if it stops. Kevin Cooper

368 F56 0578679722

0575110000 LINAMEN,GERALD B (407) 221-4739

1721 ALVARADO CT Kylie Crowley Kevin Cooper

2018-04-26T12:54:10.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|LINAMEN,GERALD B

368 F4H 9076143827

9077610000 PRUITT,DAVID E (407) 415-4005

846 RIVERBEND BLVD Pennye Merthie Kevin Cooper

2018-04-27T10:47:48.000-05:00 M-SIO High or Low Pressure in the Water

David Pruitt 407-415-4005 (contacted customer) called in adv about a week and half ago notice thumping sound in home plumber check locations and meter no leaks found in 

home but a continunal thumping sound plumber found that the pressure is up to 85-90 psi and gauge jumps when thump occurs also noticed a large consumption/ bill wonder if 

2018-04-27T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

1113191682 AYALA,ALEXIS (321) 277-8479

2740 SAND LAKE RD Carl Crutchfield Kevin Cooper

2018-04-26T10:48:31.000-05:00 M-SIO High or Low Pressure in the Water

Cust called states she has notice increased pressure in water. Can we investigate, and hand detail door tag. She asked what the psi should be for the flow of water in the home. 

Contact # for cust Jean 407-902-4248/Carl|BIONDO,JEAN L|

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Call customer and spoke with her. It is not an issue of high pressure in her water lines that she was calling about. She is having a problem with one of her shower drains 

draining all the way. However, she is on a septic tank and I am formed her that there is not really anything we can do other than tell her to contact a plumber. Kevin Cooper

2018-04-26T07:59:25.000-05:00 M-SIO Water Miscellaneous Complaint

Please verify if this is a 1" meter. If so can the customer have a 5/8" meter? Please call Anne cell ph# 321-945-7507 with details on what can and cannot be done. Thank you 

(Linette-FL 4/26/18)|STARR,ANNE

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Went to address, verified that the customer does have a 1 inch service and meter. Spoke with customer and advised to double check the base rates on a 5/ 8 service to see if it 

will in fact save her money by going to a smaller meter. She will call back when she is ready if she decides to and schedules a plumber to make the Tie in... Kevin Cooper

368 F53 8693755954



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5H 8255592466

1965942270 Van Meter,Merna (407) 637-7629

3333120496 Van Meter,Merna (407) 637-7629

130 INGRAM CIR Kimberly Bennett Greg Liggons

2018-04-26T12:34:30.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Thanks Kim|VAN METER,MERNA

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Reread for billing read 183780 gl

3984 LANCASHIRE LN Terence Pleasant John Allman

2018-04-23T09:30:32.000-05:00 TMP-ON

Phyllis will like to have service turned back on. Good number 732-539-4016. Terence|TRISOLINI,PHYLLIS

2018-04-27T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Turned on meter

368 F5H 8255592466

2018-04-27T10:31:21.000-05:00 TMP-OFF

Please temporarily turn off water for leak repair . Mr. Dunn 407-869-4775|DUNN,RUSSELL|

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Turn off meter so customer can do repairs Robert Callahan

368 F5G 4999449626

3940327687 Aleshire,Pennie (407) 310-4374

Please take read, turn off and lock for seasonal customer. If necessary Edward can be reached at 603-548-8675. (Linette-FL 4/26/18)|ZIMMERMAN,EDWARD

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Final read turned off seasonal read 122650 gl

368 F5J 3032314847

3032710000 DUNN,RUSSELL (407) 869-4775

208 HARROGATE PL Courtney Cleveland Robert Callahan

3956 LANCASHIRE LN Linette Orengo Greg Liggons

2018-04-26T09:08:48.000-05:00 TMP-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-04-24T08:24:44.000-05:00 M-READ

Please take start read and leave on for new. If necessary Chris can be reached at 407-467-1031. (Linette-FL 4/24/18)|JACKSON,CHRIS|

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read meter, left on for new customer. Kevin Cooper

368 F5J 8208958952

Please take final read and leave on for new. Thank you. VanessaB 386-747-5973 Julia|RICHARDSON,JULIA|

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Final read leave on read 960080 gl

368 F63 2712771855

8907326240 JACKSON,CHRIS (407) 467-1031

133 DES PINAR LN Linette Orengo Kevin Cooper

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Tagged and turned off read 376720 gl

368 F5I 8707385910

0100251868 Richardson,Julia (386) 747-5973

245 CAMBRIDGE DR Vanessa Brown Greg Liggons

2018-04-19T07:38:57.000-05:00 M-READ

Reread for billing read 183780 gl

368 F64 8332647140

3138358398 Cala,Dany (407) 491-0597

200 BROM BONES LN Vanessa Brown Greg Liggons

2018-04-16T08:56:31.000-05:00 M-OFF

Please take final read, lock, and tag for new to apply. Thank you. VanessaB Rachel 407-865-3352|LYVERE,RACHEL|

130 INGRAM CIR Kimberly Bennett Greg Liggons

2018-04-26T12:34:30.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Thanks Kim|VAN METER,MERNA

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F5M 3753398843

Re-read meter found no leaks Robert Callahan

368 F5F 2953036012

0720934569 VICIOSO,ALVIN (407) 489-6132

298 S FOX CHASE PT Kimberly Bennett Robert Callahan

2018-04-26T11:13:07.000-05:00 M-REREAD

READ OUT OF LINE - Please reread meter for billing. Thanks Kim|VICIOSO,ALVIN|

368 F5J 9864034921

9866610000 PURCELL,MICHAEL D (407) 869-9569

290 QUEENSBERRY CT Kimberly Bennett Robert Callahan

2018-04-26T18:17:02.000-05:00 M-REREAD

READ OUT OF LINE - Please reread meter for billing. Thanks Kim|PURCELL,MICHAEL D

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

9622920491 Galindez,Jonathan (407) 670-5588

360 RADEBAUGH CT Kimberly Bennett Greg Liggons

2018-04-26T11:06:42.000-05:00 M-REREAD

READ OUT OF LINE - Please reread meter for billing. Thanks Kim|GALINDEZ,JONATHAN

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Reread meter for billing read 2558790 gl

220 KETTERING CT Shonte Campbell Robert Callahan

2018-04-25T08:10:13.000-05:00 M-READ

Please take final read and leave on for new - Shonte|MCCLAFFERTY,MICHELLE

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read meter left on for new Robert Callahan

368 F5J 3358236934

7238384398 Bradley,Andrea (407) 866-5152



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8674350790 GIBBONS,CHRISTOPHER (407) 259-8031

245 S SHADOWBAY BLVD David Jones Robert Callahan

2018-04-26T11:30:52.000-05:00 M-READ

Please take final read and leave on for new|GIBBONS,CHRISTOPHER|

2018-04-27T00:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read meter and left on for new Robert Callahan

416 WILDERNESS DR Dominique Greenfield Greg Liggons

2018-04-23T11:35:39.000-05:00 M-READ

take final read & leave on for new. DG|KLADIS,JACQUELYN

2018-04-27T00:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Start stop read leave on read 513810 gl

368 F4F 8616736391

2018-04-24T07:23:03.000-05:00 M-READ

Please take read and leave on for new|BERGUM,JUSTIN

2018-04-27T00:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Final read leave on read 448590 gl

368 F4C 1830607398

2360340058 2017-1 IH BORROWER LP (844) 858-9920

High usage please check for leak and record read and findings. Kim|SKILTON,GARY|

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F4H 9420880978

8365422929 Bergum,Justin (407) 415-8329

127 LAUREL OAK DR David Jones Greg Liggons

3755900000 SKILTON,GARY

405 FOREST PARK CIR Kimberly Bennett Robert Callahan

2018-04-26T11:26:50.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-25T09:04:42.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Tag w/ results. Thanks|LANG,RUTH|

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Re-read meter and found no leaks Robert Callahan

Re read was way off line .Bill read was 6738 and re read was 105569. Only notes were no leaks . Does this customer need to contact the city for water reading ? We only 

service WW here . Juan 321-279-3078|ACEVEDO,JUAN

2018-04-26T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Re-read meter read is 11720 Robert Callahan

368 F63 6592463955

0589504564 BOONSTRA,JOHN (706) 499-9949

116 PENELOPE DR Zakia Bouldin Robert Callahan

2018-04-27T00:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan

368 F4F 9167423872

9166100000 ACEVEDO,JUAN (321) 279-3078

620 ROGUE DR Courtney Cleveland Kevin Cooper

2018-04-23T16:56:34.000-05:00 HIBILL

Read meter and left on for new Robert Callahan

368 F4I 5499631815

6413442490 HPA Borrower 2016-1 LLC (435) 753-9877

107 SMOKERISE BLVD Vanessa Brown Robert Callahan

2018-04-26T15:34:18.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB Matt 453-753-9877|HPA BORROWER 2016-1 LLC|

368 F4J 6408627977

8926077546 DUNKELBERGER,DEBBIE (850) 207-2931

304 VALLEY DR Vanessa Brown Robert Callahan

2018-04-26T12:05:35.000-05:00 M-READ

Please take final read and leave on for new. Thank you. Debbie Dunkelberger 850-207-2931|DUNKELBERGER,DEBBIE|

2018-04-27T00:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

Reconnected service. JSM

368 F5F 8192144567

8195010000 DUFFY,JERRY (407) 567-8927

235 S FOX CHASE PT Vanessa Brown Jeff A Metheney

2018-04-25T16:01:17.000-05:00 M-RECON

Please reconnect services, tag on door. Vanessa B Jerry 407-567-8927|DUFFY,JERRY|

368 F62 3219502109

8831385566 Zeh,John (407) 808-1787

117 EASTERN FORK Vanessa Brown Jeff A Metheney

2018-04-26T10:32:22.000-05:00 M-RECON

Please recon service. Waiver in office, saved to e-file. Pennye. Thank you.|CANTY,SARAH|

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

4486825179 PEARCE,ROBIN (404) 386-9678

412 WILLOWBROOK LN Reginald Jerome Robert Callahan

2018-04-10T11:21:25.000-05:00 M-READ

TURN ON FOR NEW CUSTOMER.CUSTOMER WILL BE PRESENT.PLEASE CALL CUSTOMER 30 MINUTES PRIOR AT 404-386-9678.THANKS REGGIE.|PEARCE,ROBIN

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Water was already on no leaks Robert Callahan

407 TIMBER RIDGE DR Shonte Campbell Robert Callahan

2018-04-25T15:30:26.000-05:00 M-ON

Please turn on service, customer present - Shonte|DOTAN,YONIT|

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Meter was already on no leaks Robert Callahan

368 F4C 6130907550

368 F4C 4170237818

4240629174 Silbaugh,Randy (503) 502-4561



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0660571721 WHITWORTH,STEVEN (321) 279-7920

110 TOMOKA TR Vanessa Brown Jeff A Metheney

2018-04-25T11:42:20.000-05:00 M-RECON

Please reconnect services customer is home. Thank you. VanessaB|WHITWORTH,STEVEN

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

714 FOX VALLEY DR Courtney Cleveland Jeff A Metheney

2018-04-26T08:35:06.000-05:00 M-RECON

Please restore customer is home . Mr. Castillo 407-492-8431|CASTILLO,ANTONIO

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Reconnected service. And took read. JSM

368 F67 6983524701

2018-04-26T10:57:55.000-05:00 M-RECON

Please reconnect service, tag on door. If necessary, Leigh can be reached at 321-229-2323 - Shonte|DREGGORS,LEIGHANNA|

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F4G 6663976697

9899701791 Gomez De Leon,Dalkin (407) 724-8941

Door tagged. Please reconnect. Thank you. VanessaB 321-972-3601 Christina|TRIANO,CHRISTINA|

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F66 2180978506

3106191917 Del Valle,Yazmin (787) 593-8679

439 RIVER ISLE CT Shonte Campbell Jeff A Metheney

368 F68 1895509818

6753185314 HAYES,BRIAN

136 RAINTREE DR Vanessa Brown Jeff A Metheney

2018-04-26T07:52:25.000-05:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-04-25T15:17:15.000-05:00 M-SIO General Investigation

Please contact customer to schedule time for turn on. She needs to know when to have plumber come to detect leak. Yonit can be reached at 407-620-4080 - 

Shonte|DOTAN,YONIT

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Please reconnect service, tag on door. If necessary, Cory can be reached at 407-286-8277 - Shonte|RAPOSA,CORY

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Turn down picked up tag Robert Callahan

368 F4C 4179220484

4240629174 Silbaugh,Randy (503) 502-4561

407 TIMBER RIDGE DR Shonte Campbell Robert Callahan

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Turn on meter picked up tag Robert Callahan

368 F64 6063575663

1825626195 RAPOSA,CORY (407) 286-8277

117 CLOVER LN Shonte Campbell Robert Callahan

2018-04-25T15:59:53.000-05:00 M-RECON

Turned on meter

368 F65 3487568028

3487210000 VAN TASSEL,WILLIAM (407) 221-2588

1309 NOBLE ST Vanessa Brown Robert Callahan

2018-04-25T15:42:23.000-05:00 M-RECON

Please reconnect services. Tag on door. Thank you. VanessaB Erin 407-221-2588|VAN TASSEL,WILLIAM

368 F62 3082170945

3083300000 MOIST,KRISTY (407) 580-0202

101 NICOLE LN Vanessa Brown John Allman

2018-04-26T07:06:29.000-05:00 M-RECON

Please reconnect door tagged. Thank you. VanessaB Kristy 407-580-0202|MOIST,KRISTY

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Reconnected service and collected door tag. JSM



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read meter and left on for new Robert Callahan

368 F51 6836948663

7382746289 DUDZINSKI,WILLIAM (407) 335-5011

3330 SUNSET VIEW CT Shonte Campbell Robert Callahan

2018-04-25T08:02:08.000-05:00 M-READ

Please take final read and leave on for new - Shonte|DUDZINSKI,WILLIAM

368 F5I 6324282728

5095560512 HENDERSCHOT,SHANE (407) 252-0895

104 DEVON CT David Jones Robert Callahan

2018-04-25T07:03:05.000-05:00 M-READ

Please take read and leave on for new|PALMA,MICHAEL|

2018-04-26T18:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

2407401940 ROSA,EDGAR (407) 920-5204

2868 SPYGLASS CV Batch System John Allman

2018-04-26T19:00:53.000-05:00 M-EXCHNG

|GIZELT,JOHN J|

2018-04-26T19:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

MR ID: 000060610707, MR REMARK: MS changed out meter

1004 BEARDED OAKS TER Shonte Campbell John Allman

2018-04-25T11:20:26.000-05:00 MTRBBOX

Customer states meterbox was damaged and needs to be replaced. If necessary, Ingrid can be reached at 407-862-0432 - Shonte|NAVIA,INGRID

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Meter box Replaced ,

368 F4F 0001823274

Turned off meter no leaks Robert Callahan

368 F4H 8063450136

8065400000 NAVIA,INGRID (407) 862-0432



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8366056303 Murray,Jennifer (407) 530-7188

354 GOLFSIDE CV Kimberly Bennett Robert Callahan

2018-04-25T13:05:44.000-05:00 M-REREAD

READ OUT OF LINE - Please reread meter for billing. Thanks Kim|FORMAN,BRIAN T|

206 W BERKSHIRE CIR Kimberly Bennett Robert Callahan

2018-04-26T12:31:09.000-05:00 M-REREAD

High usage please check for leak and record read and findings. Kim|BETH,GLENN K

2018-04-26T18:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Re-read meter found no leaks Robert Callahan

368 F5G 5024764764

2018-04-25T11:11:56.000-05:00 M-READ

Take final read and leave on for new. Customer states water is on. Don Crowley 407-383-0353...Thanks, Roslyn|CROWLEY,DON

2018-04-26T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Took final read water was off tg

368 F5L 3222816761

3227500000 BETH,GLENN K

Take final read and leave on for new....Roslyn|IMBURGIO,ERIKA

2018-04-26T18:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Read meter and left on for new Robert Callahan

368 F5F 2200830685

2086690012 CROWLEY,DON (407) 383-0353

446 EVESHAM PL Roslyn Lide-Miller Tony Goes

2018-04-26T18:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Read meter and left on for new Robert Callahan

368 F52 3096695596

9949221688 Imburgio,Erika (561) 504-8757

1521 MONICA JOY CIR Roslyn Lide-Miller Robert Callahan

2018-04-18T15:51:45.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-04-25T13:42:26.000-05:00 HIBILL

Replace 2" meter due to register head incorrect not registering properly....

2018-04-26T16:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Replaced 2" meter and all connections from the curb stop to the customers connections , also replaced small meter box with x-large , SME / MAO

368 F67 8757781683

8759400000 SCHAFFNER,DEDE (407) 928-8273

200 SPRINGSIDE RD Terence Pleasant Robert Callahan

2018-04-26T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F4D 9107873370

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

557 SABAL LAKE DR Lucity User Shawn Ebert

2018-06-29T08:46:30.000-05:00 M-EXCHNG

Re-read meter no leaks Robert Callahan

368 F5I 7979332211

7976700000 COLLINS,JANE (407) 786-7025

1105 CAMBRIDGE CT Kimberly Bennett Robert Callahan

2018-04-25T13:04:42.000-05:00 M-REREAD

READ OUT OF LINE - Please reread meter for billing. Thanks Kim|COLLINS,JANE

368 F5M 4335217044

4337210000 SITTS,C JOSEPH (407) 774-3140

271 NEW WATERFORD PL Kimberly Bennett Robert Callahan

2018-04-26T11:27:32.000-05:00 M-REREAD

High usage please check for leak and record read and findings. Kim|SITTS,C JOSEPH

2018-04-26T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

2018-04-26T18:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Re-read meter no leaks. Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter no leaks tagged door read 1388620 gl

368 F4H 6016417726

6018710000 FINELLI,GLENN P (407) 869-6431

164 GREY DOVE CT Vanessa Brown Greg Liggons

2018-04-24T09:53:38.000-05:00 HIBILL

368 F65 7656510345

7655210000 CASCARDO,SERGIO (407) 831-5485

224 ARNOLD AVE Dominique Greenfield Greg Liggons

2018-04-24T12:22:22.000-05:00 HIBILL

Mrs. Cascardo req meter re-read due to high bill. she can be reached at 407-620-4133 if necessary. DG|CASCARDO,SERGIO

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

0187710000 GARAMI,IMRE (407) 625-5979

290 NEEDLES TRL Kimberly Bennett Robert Callahan

2018-04-25T14:11:53.000-05:00 M-REREAD

High usage please check for leak and record read and findings. Kim|GARAMI,IMRE

2018-04-26T06:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Re-read meter found no leaks Robert Callahan

1884 WINGFIELD DR Shonte Campbell Robert Callahan

2018-04-25T07:43:57.000-05:00 HIBILL

Please re-read meter and check for leak, customer called complaining of high bill. If necessary, Kathryn can be reached at 214-938-4576 - Shonte|JUSTICE,KATHRYN

2018-04-26T07:43:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

368 F5L 0185538601

Dede will like a re read and check for possible leaks. Customer calling in complaining about high bill usage and says meter readers haven't read meter in months. Good number 

407-928-8273. terence|SCHAFFNER,DEDE

2018-04-26T13:42:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Re-read read no leaks Robert Callahan

368 F55 2462536729

3909104185 Dost,Michael (847) 922-8968



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7513400000 MILLER,JEFFREY A (407) 682-4264

358 WOODSTEAD CIR Shanika Simmons Greg Liggons

106 WAYLAND CIR Linette Orengo Greg Liggons

2018-04-24T10:35:57.000-05:00 HIBILL

Please re-read meter check for leaks, is reading correct. Customer is concerned of high bill/usage. Please tag door with findings. If necessary Norberto can be reached at 407-

869-6466. (Linette-FL 4/24/18)|CAMPOS,NORBERTO

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Reread meter no leaks read tagged door 291970 gl

368 F66 7512396321

2018-04-24T11:47:30.000-05:00 HIBILL

Please investigate customer says no one living here and no one has used water . Please check for leaks and re read meter . Ms.Di Fede 407-252-4123|DI FEDE,FRAN

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Reread meter no leaks read 3230550 gl

368 F4J 2704048161

7594984263 CAMPOS,NORBERTO (407) 869-6466

please check for leaks & re-read meter customer usage is increasing and nothing have change, please leave door tag w/findings. if needed Mr.Thompson can be reached at 

407-869-5568..thank you Tina|THOMPSON,H C

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door read 9640400 gl

368 F61 5091046108

3100822394 Haddaway,Heidi (407) 961-0267

155 SHERIDAN AVE Courtney Cleveland Greg Liggons

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door read 3355620 gl

368 F4E 2649671036

2649200000 THOMPSON,H C (407) 869-5568

444 VILLAGE VIEW LN Tina Richardson Greg Liggons

2018-04-24T09:58:49.000-05:00 HIBILL

Mrs. Finelli called to see why the bill is so high I advised it was the usage she says they have lowered the sprinkler time and that usage should reflect less not more. Please re 

read and check for signs of leaks. Please leave detailed notes for customer to follow up with customer service. Thank you and have an amazing day! 



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reconnect, customer present. If necessary, Jennifer can be reached at 407-864-2333.|HAUSTERMAN,MATTHEW|

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F66 2277097076

2271500000 KIRKLAND,DONNA G (407) 739-1703

1923 LOST SPRING CT Roslyn Lide-Miller Jeff A Metheney

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F62 7042412123

8610078709 Serowchak,Michelle (916) 912-5799

103 CEDARWOOD CIR Shonte Campbell Jeff A Metheney

2018-04-25T11:38:54.000-05:00 M-RECON

Reconnected service and collected door tag. JSM

368 F67 3005856391

9365853047 Motsinger,Mitzi (407) 756-0893

205 JASMINE LN Josephine Krell Jeff A Metheney

2018-04-25T08:45:27.000-05:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie|MOTSINGER,MITZI|

368 F67 0277842412

9877896748 TAUBER,MICHELLE (407) 617-0501

303 PARTRIDGE LN Josephine Krell Jeff A Metheney

2018-04-25T08:26:18.000-05:00 M-RECON

Customer called to report payment please reconnect customer will be present ph# 617-0501-Josie|TAUBER,MICHELLE|

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

2018-04-24T13:56:55.000-05:00 HIBILL

Mrs. Miller called in regards to high bill. Please re-read meter and check for leaks. Customer contact # 407-682-4264. Shanika|MILLER,JEFFREY A|

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Reread meter no leaks read 1595090 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reconnected service and collected door tag. JSM

368 F62 9432597202

9436610000 SONKSEN,JEFF (407) 619-8393

368 F67 7975080323

8712325266 Williams,Kristina (407) 218-0528

110 HIDDEN OAK DR Pennye Merthie Jeff A Metheney

2018-04-25T08:38:49.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|WAUGH,JANICE|

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

1327700000 Fleet,Shelley (407) 923-5631

2073 HUTTON PT Linette Orengo Jeff A Metheney

2018-04-25T13:50:04.000-05:00 M-RECON

Please reconnect, tag signed on the door. If necessary Shelley can be reached at 407-923-5631. I emailed Josie/Isabel (Linette-FL 4/25/18)|FLEET,SHELLEY|

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

103 AUTUMN DR Shonte Campbell Jeff A Metheney

2018-04-25T09:18:43.000-05:00 M-RECON

Please reconnect service, customer present. If necessary, William can be reached at 407-620-7785 - Shonte|LAVALLE,WILLIAM|

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Reconnected service. Meter would not stop. Made contact with customer. He stated he is having trouble with a toilet. Left on per customer. JSM

368 F66 1321876872

2018-04-25T14:39:56.000-05:00 M-RECON

Pick-up Tag and reconnect service. Donna Kirkland 407-739-1703...Thanks, Roslyn|KIRKLAND,DONNA G|

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F68 5209643139

9656224810 LAVALLE,WILLIAM (407) 620-7785



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7182872613 Linamen,Bart (407) 496-3049

192 TOLLGATE TRL Linette Orengo John Allman

2018-04-25T08:36:46.000-05:00 M-RECON

Please reconnect after 12 noon, tag will be signed on the door. If necessary Matthew can be reached at 407-279-6965. I emailed Josie/Isabel. (Linette-FL 

4/25/18)|LINKOUS,MATTHEW

2018-04-25T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Turned on meter

368 F63 4227936617

2018-04-25T08:08:13.000-05:00 M-RECON

PICK UP TAG AND RECONNECT SERVICE.DAVID & CHERYL CHERNAULT @407-312-3710.THANKS,REGGIE.|CHERNAULT,DAVID|

2018-04-25T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Turned on service

368 F62 2338751428

9451877100 Linkous,Matthew (407) 279-6965

Reconnect service will be present. Sean|LINNE,BRITTANY|

2018-04-25T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Turned service on

368 F63 8946820834

8943310000 CHERNAULT,DAVID (407) 312-3710

121 MARCY BLVD Reginald Jerome John Allman

2018-04-25T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Turned on service

368 F63 9542801855

4689877390 LINNE,BRITTANY (321) 277-3499

1330 BELLA TUSCANY COVE Sean Ashcraft John Allman

2018-04-25T13:38:22.000-05:00 M-RECON

560 THAMES CIR Isabel Ceballos John Allman

2018-04-25T13:37:58.000-05:00 M-RECON

PAID TURN ON PICK UP TAG /IC|SONKSEN,JEFF|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reconnect service, customer present. If necessary, Matthew can be reached at (407) 792-9285 - Shonte|MAGUIRE,MATTHEW M|

2018-04-25T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Turned on service

368 F62 1932876377

2018-04-25T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Turned meter on

368 F63 5334909577

5238697349 Yamasa Co. LTD (844) 858-9919

1359 N MARCY DR Shonte Campbell John Allman

2018-04-25T12:59:47.000-05:00 M-RECON

Turned on meter

368 F63 8708629420

8701410000 LETCHFORD,GARY (407) 339-2524

214 TOLLGATE TRL Linette Orengo John Allman

2018-04-25T09:00:36.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Gary can be reached at 407-339-2524. I emailed Josie/Isabel (Linette-FL 4/25/18)|LETCHFORD,GARY|

368 F63 3766698090

3765210000 PARDO,JOHN (407) 925-8755

114 FOXRIDGE RUN Linette Orengo John Allman

2018-04-25T08:12:57.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Jennifer can be reached at 407-832-7433. I emailed Josie/Isabel (Linette-FL 4/25/18)|PARDO,JOHN

2018-04-25T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

106 OLD HICKORY CT Roslyn Lide-Miller John Allman

2018-04-25T10:50:20.000-05:00 M-RECON

Please reconnect service. Customer will be present. Bart Linamen 407-496-3049...Roslyn|LINAMEN,BART

2018-04-25T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Turned on meter



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Restored customer service no leaks tg

368 F64 4239720808

368 F64 8723138231

2286867864 CARPENTER,SASHA (407) 538-3471

102 SHEPHERD TRL Shonte Campbell Tony Goes

2018-04-25T07:56:46.000-05:00 M-RECON

Please reconnect service, tag on door. If necessary, Sasha can be reached out 407-538-3471- Shonte|CARPENTER,SASHA|

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

4550510000 VORAN,ROSELLE C (407) 353-9789

620 CAMBRIDGE CT Vanessa Brown Tony Goes

2018-04-25T11:34:11.000-05:00 M-RECON

Please reconnect services. Tag on door. Customer is elderly and has caretaker who needs to provide meds to patient. Advised I cannot ensure what time you will be there but 

the would like soon if possible. Thank you. Greg 407-701-1637|VORAN,ROSELLE C|

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

91 HICKORY TREE RD Shonte Campbell John Allman

2018-04-25T12:36:15.000-05:00 M-RECON

Please reconnect service, customer present. If necessary Donna can be reached at 407-780-8476 - Shonte|CAPPETTA,DIANE|

2018-04-25T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Reconnected service

368 F62 4550369152

2018-04-25T08:11:21.000-05:00 M-RECON

Please restore customer is home . Marc 321-230-1205|FRYE,MARC|

2018-04-25T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Turned on

368 F63 3012238459

3014400000 CAPPETTA,DIANE (407) 795-9638

9860134958 Hornsby,Dale William (407) 699-0041

505 DEVONSHIRE BLVD Courtney Cleveland John Allman



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

107 SHEPHERD TRL Vanessa Brown Tony Goes

2018-04-25T08:20:23.000-05:00 M-RECON

Please reconnect services. Customer will be home. Customer is disabled so if water is on please knock on door and allow time for her to get there. Thank you. VanessaB 

Carolyn 407-274-0329|TOTH,CAROLYN|

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Restored customer service no leaks tg customer did not sign tag

2018-04-25T09:46:02.000-05:00 M-RECON

Reconnect service customer will be home thank you tina|FOSTER,R D|

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F64 5463824758

5469600000 Park,Catherine

Please pick up tag and reconnect svc. Thanks|PANORA,KLEVER|

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F61 5432288635

5430600000 FOSTER,R D (407) 332-8687

111 ARDSDALE CT Tina Richardson Tony Goes

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F61 3120067346

8427022080 PANORA,KLEVER (917) 402-9740

205 SLADE DR Zakia Bouldin Tony Goes

2018-04-25T09:16:16.000-05:00 M-RECON

4235600000 POPE,KAREN (407) 864-7981

103 LEA AVE David Jones Tony Goes

2018-04-25T08:17:48.000-05:00 M-RECON

Please reconnect service and pick up tag. Thank you.|POPE,KAREN|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Thomas called about high bill on the acct, advised him can have someone come out and check meter.Customer can reached @ 4073415145. Thanks Whitney|GILES 

IV,THOMAS P

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Reread meter no leaks read 243560 gl

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Reread meter no leaks read 2708000 gl

368 F5G 8031269983

7516159630 GILES IV,THOMAS P (407) 341-5145

153 DURHAM PL Whitney Stewart Greg Liggons

2018-04-23T12:54:48.000-05:00 M-SIO General Investigation

Restored customer service no leaks tg

368 F68 4504526710

4501510000 SPENCER,WILLIAM (407) 869-7677

100 RAINTREE DR Jennifer Akers Greg Liggons

2018-04-24T14:51:54.000-05:00 M-REREAD

Can we please reread the meter for him. He feels this was underread. He took a reading of 2707950 on 4-22 so he fees that if left as is the next bill will put him in a higher 

category. Please leave a door tag with results. He can be reached at407-869-7677.. Thanks Jen|SPENCER,WILLIAM|

368 F65 1980086289

1016999862 FIROZ,SWEETA F (321) 512-4002

1172 ROXBORO RD Terence Pleasant Tony Goes

2018-04-25T10:32:09.000-05:00 M-RECON

Sweeta, Reconnect customer service, Customer will be home. good number 321-512-4002. TP|FIROZ,SWEETA F|

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

7515744538 WILLIAMS,MAUREEN (407) 416-3470

201 GARDEN LN Vanessa Brown Tony Goes

2018-04-25T08:27:59.000-05:00 M-RECON

Please reconnect services. Door tagged. Thank you. VanessaB Maureen 407-416-3470|WILLIAMS,MAUREEN

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F64 9313142601



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Hung door tag call office gl

368 F4F 5631450031

6952075292 Carver,Susan (407) 497-9679

889 BRANTLEY DR Vincent Hicks Greg Liggons

2018-04-24T11:00:09.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|CARVER,SUSAN

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

5800379595 Pearce,Jasin (630) 901-3908

2830 BRANTLEY HILLS CT Vincent Hicks Greg Liggons

2018-04-24T10:57:17.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|MALDONADO,YOLYMAR

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Hung door tag to call office gl

126 E BERKSHIRE CIR Kylie Crowley Greg Liggons

2018-04-24T13:38:07.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|SMALDONE,JANE

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Hung door tag call office gl

368 F53 9614659069

2018-04-25T14:22:42.000-05:00 M-SIO Repair/Replace Meter Box

Customer just had house re-piped today and they discovered a leak in the meter box Please investigate. Thank you. VanessaB Helen 321-303-7164|JOHNSTON,HELEN L

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Leak was on our side replaced 5/8 meter gasket Robert Callahan

368 F5L 0586149042

9554405764 SMALDONE,JANE

368 F5H 4097548164

6937330276 JOHNSTON,HELEN L (321) 303-7164

108 BILSDALE CT Vanessa Brown Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2073 HUTTON PT Batch System Jeff A Metheney

2018-04-24T19:06:14.000-05:00 M-CUT

|FLEET,SHELLEY

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

2018-04-24T19:06:14.000-05:00 M-CUT

|

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F66 1321738435

1327700000 Fleet,Shelley (407) 923-5631

|TRIANO,CHRISTINA

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F66 6733157297

8903218869 CARRION,MAGALY (828) 443-2573

1926 LOST SPRING CT Batch System Jeff A Metheney

2018-04-25T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Adjusted meter box lubed curb stop

368 F68 1896650450

6753185314 HAYES,BRIAN

136 RAINTREE DR Batch System Jeff A Metheney

2018-04-24T19:06:14.000-05:00 M-CUT

368 F55 4798748003

4790400000 SHABBIR,NUZHAT N (407) 804-1068

2131 DEER HOLLOW CIR Shonte Campbell John Allman

2018-04-24T15:26:08.000-05:00 MTRBBOX

Customer called stating meter box needs to ne repaired. Damage is stopping plumber from temp turning off valve for repair. Please investigate, if necessary, Nuzhat can be 

reached at 407-547-9563 - Shonte|SHABBIR,NUZHAT N



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|TAUBER,MICHELLE

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F67 0275842846

9877896748 TAUBER,MICHELLE (407) 617-0501

303 PARTRIDGE LN Batch System Jeff A Metheney

2018-04-24T19:06:14.000-05:00 M-CUT

Turned meter off and hung door tag. JSM

368 F67 7975843494

8712325266 Williams,Kristina (407) 218-0528

110 HIDDEN OAK DR Batch System Jeff A Metheney

2018-04-24T19:06:14.000-05:00 M-CUT

|WAUGH,JANICE| Customer paid.|

368 F67 3006783119

9365853047 Motsinger,Mitzi (407) 756-0893

205 JASMINE LN Batch System Jeff A Metheney

2018-04-24T19:06:14.000-05:00 M-CUT

|MOTSINGER,MITZI

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

0660571721 WHITWORTH,STEVEN (321) 279-7920

110 TOMOKA TR Batch System Jeff A Metheney

2018-04-24T19:06:14.000-05:00 M-CUT

|WHITWORTH,STEVEN

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

Turned meter off and hung door tag. JSM

368 F67 6988942047



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F66 2188595782

3106191917 Del Valle,Yazmin (787) 593-8679

439 RIVER ISLE CT Batch System Jeff A Metheney

2018-04-24T19:06:14.000-05:00 M-CUT

|DREGGORS,LEIGHANNA

9433021054 SMITH,DD (321) 275-3115

116 BRIDGEVIEW CT Batch System Jeff A Metheney

2018-04-24T19:06:14.000-05:00 M-CUT

|

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

103 AUTUMN DR Batch System Jeff A Metheney

2018-04-24T19:06:14.000-05:00 M-CUT

|LAVALLE,WILLIAM

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F66 2219033845

2018-04-24T19:06:14.000-05:00 M-CUT

|ALMQUIST,CHRISTINA

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F68 5208431318

9656224810 LAVALLE,WILLIAM (407) 620-7785

Turned meter off and hung door tag. JSM

368 F66 5925360781

0362043319 ALMQUIST,CHRISTINA (407) 617-6700

524 WOODSTEAD CT Batch System Jeff A Metheney



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1923 LOST SPRING CT Batch System Jeff A Metheney

2018-04-24T19:06:14.000-05:00 M-CUT

|KIRKLAND,DONNA G

2018-04-24T19:06:14.000-05:00 M-CUT

|HAUSTERMAN,MATTHEW

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned off meter and hung door tag. JSM

368 F66 2276582580

2271500000 KIRKLAND,DONNA G (407) 739-1703

|PAPE,LORI

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F62 7048804398

8610078709 Serowchak,Michelle (916) 912-5799

103 CEDARWOOD CIR Batch System Jeff A Metheney

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F66 6559799962

7471142761 Lampkin,Sharleen (909) 856-2722

2020 SPRINGS LANDING BLVD Batch System Jeff A Metheney

2018-04-24T19:06:14.000-05:00 M-CUT

Turned meter off and hung door tag. JSM

368 F68 0358957859

5280982956 Hinn,Leah (407) 923-2346

110 STARLING LN Batch System Jeff A Metheney

2018-04-24T19:06:14.000-05:00 M-CUT

|GILLHOUSE,ANDREW

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F63 3011210890

3014400000 CAPPETTA,DIANE (407) 795-9638

91 HICKORY TREE RD Batch System John Allman

2018-04-24T19:06:14.000-05:00 M-CUT

Turned off meter hung tag

368 F63 3760029478

3765210000 PARDO,JOHN (407) 925-8755

114 FOXRIDGE RUN Batch System John Allman

2018-04-24T19:06:14.000-05:00 M-CUT

|PARDO,JOHN

368 F63 5336786396

5238697349 Yamasa Co. LTD (844) 858-9919

1359 N MARCY DR Batch System John Allman

2018-04-24T19:06:14.000-05:00 M-CUT

|MAGUIRE,MATTHEW M

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

8701410000 LETCHFORD,GARY (407) 339-2524

214 TOLLGATE TRL Batch System John Allman

2018-04-24T19:06:14.000-05:00 M-CUT

|LETCHFORD,GARY

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned off meter hung tag

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F63 8700699238



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F62 3217133542

8831385566 Zeh,John (407) 808-1787

117 EASTERN FORK Batch System John Allman

2018-04-24T19:06:14.000-05:00 M-CUT

8943310000 CHERNAULT,DAVID (407) 312-3710

121 MARCY BLVD Batch System John Allman

2018-04-24T19:06:14.000-05:00 M-CUT

|CHERNAULT,DAVID

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned off meter hung tag

192 TOLLGATE TRL Batch System John Allman

2018-04-24T19:06:14.000-05:00 M-CUT

|LINKOUS,MATTHEW

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F63 8945404548

2018-04-24T19:06:14.000-05:00 M-CUT

|SONKSEN,JEFF

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F62 2333962559

9451877100 Linkous,Matthew (407) 279-6965

|CAPPETTA,DIANE

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned off hung tag

368 F62 9439723903

9436610000 SONKSEN,JEFF (407) 619-8393

560 THAMES CIR Batch System John Allman



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1309 NOBLE ST Batch System Tony Goes

2018-04-24T19:06:14.000-05:00 M-CUT

|LINNE,BRITTANY

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F65 3489210053

3487210000 VAN TASSEL,WILLIAM (407) 221-2588

|FRYE,MARC|

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F63 9542667073

4689877390 LINNE,BRITTANY (321) 277-3499

1330 BELLA TUSCANY COVE Batch System John Allman

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned off meter hung tag

368 F62 1936357988

9860134958 Hornsby,Dale William (407) 699-0041

505 DEVONSHIRE BLVD Batch System John Allman

2018-04-24T19:06:14.000-05:00 M-CUT

Turned off meter hung tag

368 F63 4224285047

7182872613 Linamen,Bart (407) 496-3049

106 OLD HICKORY CT Batch System John Allman

2018-04-24T19:06:14.000-05:00 M-CUT

|LINAMEN,BART

|CANTY,SARAH

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F61 4804245652

7700110000 VASQUEZ,MANUEL (226) 456-2650

107 PINE CREST DR Batch System Tony Goes

Hung door tag shut off service tg

368 F61 5433387408

5430600000 FOSTER,R D (407) 332-8687

111 ARDSDALE CT Batch System Tony Goes

2018-04-24T19:06:14.000-05:00 M-CUT

|FOSTER,R D|

368 F62 4550317504

4550510000 VORAN,ROSELLE C (407) 353-9789

620 CAMBRIDGE CT Batch System Tony Goes

2018-04-24T19:06:14.000-05:00 M-CUT

|VORAN,ROSELLE C

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

3083300000 MOIST,KRISTY (407) 580-0202

101 NICOLE LN Batch System Tony Goes

2018-04-24T19:06:14.000-05:00 M-CUT

|MOIST,KRISTY

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

2018-04-24T19:06:14.000-05:00 M-CUT

|VAN TASSEL,WILLIAM

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F62 3085203666



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F65 1980643023

1016999862 FIROZ,SWEETA F (321) 512-4002

8427022080 PANORA,KLEVER (917) 402-9740

205 SLADE DR Batch System Tony Goes

2018-04-24T19:06:14.000-05:00 M-CUT

|PANORA,KLEVER

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

103 ROCK LAKE RD Batch System Tony Goes

2018-04-24T19:06:14.000-05:00 M-CUT

|RUDEEN,ANDREW

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F61 3120832611

2018-04-24T19:06:14.000-05:00 M-CUT

|CARPENTER,SASHA

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F61 1256164456

1534803473 RUDEEN,ANDREW (321) 228-6795

|RIVAS,LUZ

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F64 8724237611

2286867864 CARPENTER,SASHA (407) 538-3471

102 SHEPHERD TRL Batch System Tony Goes

2018-04-24T19:06:14.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-24T19:06:14.000-05:00 M-CUT

|MANTIA,JESSICA

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F64 6064469947

1825626195 RAPOSA,CORY (407) 286-8277

|POPE,KAREN|

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F63 3280208115

5914625829 Mantia,Jessica (321) 356-3575

126 PENELOPE DR Batch System Tony Goes

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F64 4238362009

4235600000 POPE,KAREN (407) 864-7981

103 LEA AVE Batch System Tony Goes

2018-04-24T19:06:14.000-05:00 M-CUT

Hung door tag shut off service tg

368 F64 9314261643

7515744538 WILLIAMS,MAUREEN (407) 416-3470

201 GARDEN LN Batch System Tony Goes

2018-04-24T19:06:14.000-05:00 M-CUT

|WILLIAMS,MAUREEN

1172 ROXBORO RD Batch System Tony Goes

2018-04-24T19:06:14.000-05:00 M-CUT

|FIROZ,SWEETA F

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-04-25T18:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Start read leave on read 771490 gl

368 F53 7446443961

Read meter leave on for new read 28810 gl

368 F52 4012104324

7830078908 Curtis,Garrett (513) 807-9037

712 CRISTALDI WAY Shonte Campbell Greg Liggons

2018-04-24T14:08:25.000-05:00 M-READ

|CURTIS,GARRETT

368 F67 1820886378

5108099627 PETRISIN,JOHN (407) 864-2824

111 RED BAY DR Tina Richardson Greg Liggons

2018-04-24T14:03:53.000-05:00 M-READ

please take read & leave on...tina|PETRISIN,JOHN

2018-04-25T18:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

4587615072 MUCENICA,LIVIU (201) 978-1394

1336 N MARCY DR Linette Orengo Greg Liggons

2018-04-24T15:57:07.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Gregory can be reached at 386-307-7829. (Linette-FL 4/24/18)|SHEETS,GREGORY|

2018-04-25T18:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Tagged and turned off meter for new read 465730 gl

117 CLOVER LN Batch System Tony Goes

2018-04-24T19:06:14.000-05:00 M-CUT

|RAPOSA,CORY

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F63 6045958832



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F51 2643932840

6257510000 MILLENIUM INV HOLDINGS CORP (407) 774-1600

210 CROWN PT - OFFICE Lucity User Rodel Hermano

2018-04-25T12:10:19.000-05:00 M-EXCHNG

2018-04-25T13:07:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Replaced broken 1" meter. RH

509 SABAL LAKE DR Lucity User Shawn Ebert

2018-04-25T13:40:52.000-05:00 M-EXCHNG

Replace 1.5" meter due to wrong replacement register head installed....

2018-04-25T16:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Replaced 1.5" meter and all connections from the curb stop to customer pvc , also replaced x-large meter box , SME / MAO

368 F4C 6256077608

2018-04-24T14:07:24.000-05:00 M-READ

Please take final read and leave on for new - Shonte|CURTIS,GARRETT

2018-04-25T18:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Start read leave on read 252240 gl

368 F4D 9104984935

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

take final read, leave on for new -Kylie|LASSO,ERIC|

2018-04-25T18:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Final read leave on read 28170 gl

368 F52 3914890429

7830078908 Curtis,Garrett (513) 807-9037

712 CRISTALDI WAY Shonte Campbell Greg Liggons

4087572162 LASSO,ERIC (407) 252-7690

332 ISLAND SOUND CT Kylie Crowley Greg Liggons

2018-04-02T13:02:13.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-23T08:47:43.000-05:00 HIBILL

Please re-read meter and check for leaks thanks, Amber|MIDDLETON,KYM

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Reread meter no leaks read 543730 gl

Can you please check status of premise for me and make sure not hooked up to sewer yet as we have to do an adjustment for him if that is the case. Thank you 

Jen|GOOCH,STEPHEN

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Customer is hooked up to water and sewer tg

368 F67 1045096485

1043400000 MIDDLETON,KYM (407) 774-6232

122 PRIMROSE DR Amber Melendez Greg Liggons

2018-04-24T20:47:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Performed periodic meter test , meter failed on all flow ranges due to the wrong register head being placed onto meter , overall @ 178.14% , meter was over registering , 

Replaced meter , SME

368 F4F 9403381638

3656753211 Williamson,Gina (407) 383-4778

885 BRANTLEY DR Jennifer Akers Tony Goes

2018-04-23T13:09:34.000-05:00 CHK STAT

Customer running sprinklers no leaks read 874290 gl

368 F4D 9103913809

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

513 SABAL LAKE DR Lucity User Shawn Ebert

2018-04-24T13:50:16.000-05:00 TESTMTR

Perform periodic meter test....

7103800000 CHAPMAN,SHELLEY (407) 718-3463

805 GREENSHIRE CT Shonte Campbell Greg Liggons

2018-04-24T12:26:13.000-05:00 HIBILL

Please re-read meter and check for leak, customer called complaining of high bill. If necessary, Shelley can be reached at 407-718-3463 - Shonte|CHAPMAN,SHELLEY|

2018-04-25T12:26:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Reread meter no leaks meter is registered read 1034140 gl

Tagged door no leaks reread meter read 1427150 gl

368 F5H 4928227236

6889576896 Lindsey,Jennifer (407) 491-6497

105 ALBRIGHTON DR Linette Orengo Greg Liggons

2018-04-23T08:11:36.000-05:00 M-NOREAD

Please verify what is going on with this meter. I has not registered usage in a long time. Does this need to be replaced? Please tag door with results. If necessary Jennifer can 

be reached at 407-491-6497. (Linette-FL 4/23/18)|LINDSEY,JENNIFER

368 F67 2368565697

2362500000 NATALE,SUSAN (407) 788-2464

112-B WISTERIA DR Vanessa Brown Greg Liggons

2018-04-23T09:28:44.000-05:00 HIBILL

Please re read and check for signs of leak. Customer would like a door tag and please leave detailed notation for customer service to follow up with the customer. Thank you 

and have a awesome day! VanessaB Susan 407-788-2464|NATALE,SUSAN

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

4854191712 Abramowitz-Paone,Jamie (631) 882-8176

118 GLENDALE DR Carl Crutchfield Greg Liggons

2018-04-23T07:55:26.000-05:00 HIBILL

Cust complain of high bill, can we re-read the meter, check for leaks, and hang door tag with detailed results. Cust contact Mr. Murdock 407-260-2272/Carl|MURDOCK,PEGGY|

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Reread meter no leaks read 1573470 gl

433 WILLOWBROOK LN Dominique Greenfield Greg Liggons

2018-04-23T09:31:41.000-05:00 HIBILL

Lorraine would like meter re-read & check for leaks due to high bill. Lorraine can be reached at 407-788-4516, if necessary. DG|SORENSEN,LORRAINE

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Reread meter no leaks read 1284820 gl

368 F61 6881520190

368 F4C 9888028601

9888310000 SORENSEN,LORRAINE (407) 617-2841



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9742123297 COONEY,MELISSA (407) 247-0821

103 DEVON CT Vanessa Brown Tony Goes

2018-04-24T07:36:53.000-05:00 M-SIO Repair/Replace Meter Box

Cleve 407-491-9786 called to report a leak from his or his neighbors meter. He is 103 and the neighbors is 105 he says they are together but one for sure is leaking. Please 

investigate. Thank you. VanessaB|COONEY,MELISSA|

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

105 Devon ct had meter coupling leaking replaced meter coupling no leaks tg

200 CHICHESTER CV Terence Pleasant Kevin Cooper

2018-04-23T14:14:36.000-05:00 M-SIO General Investigation

George called in that he turn on sprinkler system and that it is leaking due to UI truck hitting line about two months about. Please investigate leaking line. Good number 443-866-

3608. terence|PANEK,GEORGE

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Damage to his irrigation system was not done by utilities Inc. Spectrum have been in the neighborhood approximately two months ago putting in new lines. Informed customer 

that they were the ones responsible for the damage to his irrigation and may want to contact them. Kevin Cooper

368 F5I 6458689331

2018-04-20T15:46:59.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|PETRO,MICHAEL

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Start read leave on read 723830 gl

368 F5M 0513053777

2571348058 PANEK,GEORGE (443) 866-3608

Please take a reading and start for new. Gloria can be reached at 407-252-6651.. Thanks Jen|ZENT,GLORIA

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Start read leave on read 1812850 gl

368 F4G 0546227910

9460078964 Petro,Michael (407) 459-0276

212 HICKORY DR Pennye Merthie Greg Liggons

368 F5H 2729079698

9997118622 Homer,John (407) 867-7548

264 HUNTERS POINT TRL Jennifer Akers Greg Liggons

2018-04-23T13:26:07.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-04-23T15:29:59.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|GONZALEZ,HORACIO

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Please reread meter last reading is out of line. Kim|ANDERSEN,MATTHEW

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Reread meter leak at read 2737010 gl

368 F5J 2529695084

2527710000 GONZALEZ,HORACIO (407) 310-3418

381 RADEBAUGH CT Shelia Meacham Greg Liggons

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Start read leave on read 776870 gl

368 F65 9070206014

7209344928 Andersen,Matthew (423) 309-0999

1215 ROXBORO RD Kimberly Bennett Greg Liggons

2018-04-23T15:29:56.000-05:00 M-REREAD

MR ID: 866447361616, MR REMARK: GF replaced meter ran ten gallons through new meter no leaks

368 F61 1241226850

4140239251 Oliver,Jamel (573) 579-7116

147 TOLLGATE TRL Amber Melendez Greg Liggons

2018-04-23T10:59:23.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber|OLIVER,JAMEL

368 F53 8665132787

7700241143 De Miranda,David (732) 766-2006

1660 W LAKE BRANTLEY RD Batch System Tony Goes

2018-04-24T19:00:58.000-05:00 M-EXCHNG

|HATHAWAY,MAUREEN M|

2018-04-24T19:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Reread meter no leaks read 568500 gl

368 F5L 5256936006

0751920284 KRIEGER,CRYSTAL (267) 322-8407

104 E COTTESMORE CIR Shelia Meacham Greg Liggons

2018-04-23T15:26:08.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|KRIEGER,CRYSTAL

368 F5F 9337165044

9337600000 CHATLOS FOUNDATION (407) 862-5077

710 MIAMI SPRINGS DR Shelia Meacham Greg Liggons

2018-04-23T15:34:31.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CHATLOS FOUNDATION

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

9423300000 MOSHER/MINTON,TIMOTHY J (407) 862-6564

109 TEDWORTH CT Shelia Meacham Greg Liggons

2018-04-23T15:28:52.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MOSHER/MINTON,TIMOTHY J

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Reread meter no leaks read 2930590 new sod gl

119 HAVILLAND PT Shelia Meacham Greg Liggons

2018-04-23T15:32:01.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|FELDMAN,JOHN A|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Reread meter no leaks read

368 F5F 9422297618

Reread meter no leaks read 597920 gl

368 F5J 9353781256

9351210000 FELDMAN,JOHN A (407) 725-4987



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9029300000 PASCARELLA,EUGENE (407) 333-3827

1887 WINGFIELD DR Lucity User Jeff A Metheney

2018-04-24T13:25:16.000-05:00 M-EXCHNG

513 SABAL LAKE DR Lucity User Shawn Ebert

2018-04-24T11:00:23.000-05:00 M-EXCHNG

Replace meter....

2018-04-24T16:57:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Replaced 1.5" meter due to a failed meter test , replaced all meter connections from curb stop to customers line , also placed x- large meter box , SME

368 F55 9029500026

2018-04-23T15:36:01.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|GALINDEZ,JONATHAN|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Reread meter no leaks read

368 F4D 9103359495

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|STEIN,CHARLOTTE

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Reread meter no leaks read 9980 gl

368 F5J 3354141240

9622920491 Galindez,Jonathan (407) 670-5588

360 RADEBAUGH CT Shelia Meacham Greg Liggons

Reread meter no leaks read

368 F5G 6648954172

0934792265 Stein,Charlotte (407) 543-3852

308 SAND TRAP CV Shelia Meacham Greg Liggons

2018-04-23T15:37:32.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-04-20T10:50:34.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Onnie can be reached at 407-920-2333. Thanks Jen|TACNER,ONNIE K|

Re-read meter and check for leak. Customer adv they are watering twice a week but feel bill is not right. Cust called in complaining of high bill. Tag door with results. Thanks 

Pennye|AHMED,IKRAM S

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Re-read meter found no leaks tagged door to let customer know Robert Callahan

368 F4J 7990852528

7435320703 IH6 PROPERTY FLORIDA LP (844) 858-9920

103 VALLEY DR Jennifer Akers Robert Callahan

2018-04-23T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F4G 4193985348

7071483836 AHMED,IKRAM S (407) 342-0480

602 FOX VALLEY DR Pennye Merthie Robert Callahan

2018-04-20T09:24:21.000-05:00 HIBILL

Replaced stuck 5/8" meter. RH

368 F65 4021581763

4028210000 SELIGMAN,ALAN T (407) 767-0966

1414 NOBLE ST Brittany Warembourg Robert Callahan

2018-04-23T10:13:24.000-05:00 HIBILL

Please reread and check for leaks . Customer said he was told by the plumber that he had a leak at the valve. Please leave tag with findings. Thanks Brittany 

nv|SELIGMAN,ALAN T|

368 F5H 5594796966

0973901581 ZAHIDY,MAROUANE (407) 233-8657

117 HOLDERNESS DR Batch System Rodel Hermano

2017-09-20T19:01:00.000-05:00 M-EXCHNG

|

2018-04-24T13:11:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

2018-04-24T14:22:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Changed out 1" meter. JSM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter and left on for new Robert Callahan

368 F4F 3241279515

7998491931 Montaldo,Carol (407) 862-9505

881 BRANTLEY DR Linette Orengo John Allman

2018-04-23T10:57:14.000-05:00 M-RECON

368 F4J 6071585747

8424493319 ROA,DAWN (321) 277-6897

118 WAYLAND CIR Jennifer Akers Robert Callahan

2018-04-20T07:06:11.000-05:00 M-READ

Please take a reading and start for new. Dawn can be reached at 321-277-6897.. Thanks Jen|ROA,DAWN

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

4016139853 METZGER,NICHOLAS (407) 697-9940

104 STAG RIDGE CT Pennye Merthie Robert Callahan

2018-04-20T09:05:16.000-05:00 M-ON

Take start read and turn on for new. Customer will be present . Courtney|DAVIS,KELSEY

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Turned on meter pick up tag Robert Callahan

401 S SWEETWATER COVE BLVD Linette Orengo John Allman

2018-04-23T08:27:15.000-05:00 M-ON

Please turn on asap, off in error. Customer is home. If necessary David can be reached at 407-493-6862. I emailed Josie/Isabel (Linette-FL 4/23/18)|GEHLBACH,EILEEN G|

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Customer already turned on meter

368 F5K 9086645222

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Turn off meter tagged door Robert Callahan

368 F4I 8507384864

8500600000 GEHLBACH,EILEEN G (407) 493-6862



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0014610000 LEE,JACKQULENE (407) 314-7337

149 TARRYTOWN TRL Linette Orengo Kevin Cooper

2018-04-20T15:24:04.000-05:00 M-SIO Water Miscellaneous Complaint

233 LITTLE HAMPTON CL Zakia Bouldin Jeff A Metheney

2018-04-23T14:54:48.000-05:00 M-SIO Water Miscellaneous Complaint

Customer requesting someone to come out regarding turn off the valve. States have been having trouble w/ getting the water service turned off and also has concerns able tree 

roots. Please check into this. Mr. D'Aquisto can be reached at 321.279.9888|D'AQUISTO,JENNIFER

2018-04-23T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Found no trouble with valve at meter. Took read and left on. JSM

368 F64 0017961995

2018-04-23T08:28:24.000-05:00 M-RECON

Please reconnect. Customer will be home. Thank you. VanessaB|QUESENBERRY,JESSICA|

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Restored service

368 F5M 0495296686

2265717464 D'AQUISTO,JENNIFER (407) 383-8957

Reconnect services. Customer will be home and can be reached at 321-972-6822. Email dispatch with FA.ST|NICELY,BEN|

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Restored customer service no leaks ja

368 F4J 4410573378

2504426147 QUESENBERRY,JESSICA (321) 356-2943

120 COUNTRYSIDE DR Vanessa Brown John Allman

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Turned meter on on leaks

368 F4J 0343590313

6876352705 NICELY,BEN (321) 972-6822

302 S SWEETWATER BLVD Sandy Torrez John Allman

2018-04-23T11:01:50.000-05:00 M-RECON

Please reconnect, tag signed on the door. If necessary Carol can be reached at 407-862-9505. I emailed Josie/Isabel (Linette-FL 4/23/18)|MONTALDO,CAROL



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please turn on , Leak has been fixed. Bonnie 407-610-2093. Thanks Brittany nv|DECKER,BONNIE|

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F62 0391427661

6654617555 VALLEJO,MATTHEW JR (407) 617-6885

1290 EASTLAND PT Kylie Crowley Robert Callahan

2018-04-23T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.93% , low flow @ 97.0% , medium flow @ 100.0% , maximum flow @ 99.8% , went 

over all findings with Eleanor via phone call due to travel , SME Verified by Kathy

368 F51 1768196261

6495357005 DECKER,BONNIE (407) 610-2093

301 SWEETWATER CLUB BLVD Brittany Warembourg Tony Goes

2018-04-23T13:31:16.000-05:00 TMP-ON

Tagged door to call office Robert Callahan

368 F56 4593154955

4590410000 BURKLEY,THOMAS (407) 920-5004

1743 ALVARADO CT Pennye Merthie Shawn Ebert

2018-04-20T11:10:43.000-05:00 TESTMTR

Call customer to schedule Meter test: Mrs. Eleanor 407-920-5004|BURKLEY,THOMAS

368 F5I 3065996643

3062510000 LANDMESSER,MICKEL (407) 970-6534

144 HOLDERNESS DR Kylie Crowley Robert Callahan

2018-04-20T13:49:25.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|LANDMESSER,MICKEL

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Customer states that in Sept. when hurricane hit a tree from our sewer plant fell over and broke her spigot outside. They did not realize it until recently and got it fixed. Is asking 

for an adjust. Please investigate what exactly happen and is there anything UI will do for her. Jackqulene ph# 407-314-7337 (Linette-FL 4/20/18)|LEE,JACKQULENE|

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Contacted customer and she stated that this did not happen during the hurricane. The limb had fallen from the tree and broke their pipe in the backyard several days ago. They 

had to repair it but water was running for approximately two days. I informed her that we could take a reading on her meter but would send it back to the Utilities office for 



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read and left on for new Robert Callahan

368 F67 2229367642

5934922227 Behrens,Renate (407) 869-5140

206 JASMINE LN Jennifer Akers Robert Callahan

368 F55 8532150557

8225975672 Womer,Dave (407) 804-5487

2249 PEACHLEAF CT Dominique Greenfield Robert Callahan

2018-04-20T14:09:11.000-05:00 M-READ

take final read & leave on for new. DG|WOMER,DAVE

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

6560038655 Amirzadeh,Hamid (407) 409-9447

2732 DEER BERRY CT Vanessa Brown Robert Callahan

2018-04-20T09:17:37.000-05:00 M-READ

Please take final read and leave on for new. Thank you. Stefan 407-516-0827|RUNNSTROM,STEFAN

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Read meter and left on for new Robert Callahan

117 HARROGATE PL Amber Melendez Robert Callahan

2018-04-20T09:11:49.000-05:00 M-ON

Please turn on for new. Customer will be home. Thanks, Amber|MACHAVO,SANTIAGO

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Meter was already on no leaks Robert Callahan

368 F54 4553901169

2018-04-20T10:04:22.000-05:00 TMPERING

customer was shut off for non pay, usage showing on meter. service should NOT be on. please pull meter if possible, if not please lock and tag. Was meter locked prior? Please 

place comments below.|HUNTER,TAMMY

2018-04-23T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Could not tell if there was any tampering turned off tag door Robert Callahan

368 F5I 1454662915

5159116628 Machado,Santiago (321) 402-1942



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5391510000 ROMERO,JORGE E (407) 454-0079

207 BUTTONWOOD DR Amber Melendez Greg Liggons

2018-04-19T15:27:16.000-05:00 HIBILL

Please re-read meter and check for leaks thanks, Amber|RAGLAND,MACK E

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Reread meter no leaks read 2669160 gl

368 F4G 5398390199

2018-04-22T19:01:02.000-05:00 MTRBBOX

|JOSEPH,THAD|

2018-04-22T19:01:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

MR ID: 540535459386, MR REMARK: BB changed meter box

368 F4I 0643072473

0642600000 RAGLAND,MACK E (407) 788-3242

PLEASE CHECK METER FOR ANY LEAKS.CUSTOMER IS CONCERNED ABOUT THE USAGE.HE SAID THAT HE DOESNT LIVE THERE YET.THE HOME IS UNDER 

RENOVATION.MICHAEL DAMICO,PLEASE CALL HIM 30 MINUTES PRIOR TO ARRIVAL.HE DOESNT LIVE IN THE AREATHANKS REGGIE.|DAMICO,MICHAEL

2018-04-23T00:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Check the meter, there are no leaks indicated at this time. Customer is not using the irrigation. Customer does have contractors working on house remodeling inside. May have 

use extra water in cleaning up from painting or other activities

368 F52 0742012850

2557349777 JOSEPH,THAD (386) 785-4843

2610 JENNIFER HOPE BLVD Batch System John Allman

2018-04-23T10:55:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Re-read meter found no leaks talked to customer and let them know Robert Callahan

368 F4I 3337872501

0025063662 Damico,Michael (407) 415-0888

413 WILD OAK CIR Joanna Sanders

2018-04-23T07:59:57.000-05:00 HIBILL

2018-04-23T10:55:09.000-05:00 HIBILL

Please reread and check for leaks. Mr. Goddard is concerned about the consumption increase between last month and this month. I have explained to him that it seems that 

this happens same time every year perhaps because of more watering. He says nothing is different. He will be home he says and can be reached at 407-869-5140. If he is not 



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer has lived at this property since 09/2017 and had not been billed of usage until February 2018 . We came out to re read the meter in 03/2018 and found no leaks . 

Please investigate meter . **customer would also like to know when and if any work has recently been done recently in the front of the yard .** Mrs.Neidhardt recalls her 

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Reread meter no leaks read 54960 gl

368 F4F 9162926776

9166100000 ACEVEDO,JUAN (321) 279-3078

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Reread meter no leaks read 36480 gl

368 F4J 3037186891

9295725686 Neidhardt,Edward (724) 624-1075

203 BLUE LAKE DR Courtney Cleveland Greg Liggons

2018-04-19T14:53:11.000-05:00 HIBILL

Reread meter no leaks read 2820890 gl

368 F4J 8544052526

7100980054 JORGENSEN,KIMBERLY (321) 972-4188

207 PALMETTO CONCOURSE Reginald Jerome Greg Liggons

2018-04-19T07:43:18.000-05:00 HIBILL

RE-READ METER AND CHECK FOR LEAK.CUSTOMER WILL BE HOME.KIMBERLY JORGENSEN @321-972-4188.THANKS,REGGIE.|JORGENSEN,KIMBERLY

368 F63 4953925330

4956500000 STEWART,MARY M

1375 SHADY KNOLL CT Vanessa Brown Greg Liggons

2018-04-19T09:14:21.000-05:00 HIBILL

Mary called and had me look over her usage, it has been consistently high for 2 people. Please read and and check for leak. Thank you. VanessaB|STEWART,MARY M|

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

703 N SWEETWATER BLVD Isabel Ceballos Greg Liggons

2018-04-19T08:13:26.000-05:00 HIBILL

RE-READ METER AND VERIFY IF LAST READ WAS CORRECT AND CHECK FOR ANY LEAKS, USAGE NOT OUT OF ORDINARY FOR THIS ACCT, ADV CUSTOMER OF 

RATE INCREASE LAST YEAR. TAG DOOR OR SEE CUSTOMER /IC|ROMERO,JORGE E|

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Reread meter no leaks read 829330 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned on meter read 1526520 gl

368 F4C 6138566977

368 F4I 1371532642

2193427355 TODD,BRANDON (703) 599-0806

102 OAK LEAF LN Roslyn Lide-Miller Greg Liggons

2018-04-19T15:57:25.000-05:00 M-RECON

Pick-up tag and reconnect service...Thanks, Roslyn|

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

7735310000 HARRIS,TANNA (407) 617-1323

364 N SHADOWBAY BLVD Sean Ashcraft Greg Liggons

2018-04-19T16:18:41.000-05:00 M-RECON

Reconnect service tag will be signed the door. Sean|HARRIS,TANNA|

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Turned on meter read 1408000 gl

1026 EDMISTON PL Vanessa Brown Greg Liggons

2018-04-17T10:02:10.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|NEELY,ANGELA|

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Final leave on for new read 869240 gl

368 F4F 7732508716

2018-04-19T13:55:02.000-05:00 HIBILL

Customer has no leaks but there is a large jump in usage . Can we verify this read is correct ? ** Please tag door with results ** Mr. Acevedo - 321-279-3078|ACEVEDO,JUAN

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Reread meter no leaks read 105569 gl

368 F55 5301427365

3115545272 NEELY,ANGELA (407) 492-0334

620 ROGUE DR Courtney Cleveland Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

400 N SWEETWATER BLVD Pennye Merthie Jeff A Metheney

2018-04-20T07:02:54.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|BOYLES,ERIKA|

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Turned meter on and collected door tag. JSM

368 F4C 4173905922

2018-04-20T08:14:50.000-05:00 M-RECON

Please restore door hanger is signed . Jennifer 407-790-5472|BYRD,JENNIFER|

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Turned meter on and collected door tag. JSM

368 F4G 1722594804

8000412613 BOYLES,ERIKA (321) 527-9359

pick up tag & reconnect service.|RIVERA,CHRISTIPHER

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Turned meter on and collected door tag. JSM

368 F4F 4462994083

1271219351 BELL,PERCY (407) 862-9680

2705 CATTAIL CT Courtney Cleveland Jeff A Metheney

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Reconnected service. JSM

368 F4J 9482109638

6296994231 HAIGHT,CHRISTINE A (407) 790-9440

138 COUNTRYSIDE DR Dominique Greenfield Jeff A Metheney

2018-04-20T07:11:11.000-05:00 M-RECON

6134300000 VEGA,JOSEPH (407) 788-6976

415 WILDERNESS DR Reginald Jerome Jeff A Metheney

2018-04-20T07:23:10.000-05:00 M-RECON

PLEASE RECONNECT SERVICE TODAY.CUSTOMER WILL BE HOME.MRS. ROSE VEGA @407-788-6976.or CELL#407-252-1242,THANKS,REGGIE.|VEGA,JOSEPH|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

email complaint//Since purchasing our home, we have noticed that there is often a strong "sewage smell" in the air. It varies by day depending on wind, etc. and sometimes is 

stronger than others.|DAMICO,MICHAEL

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

House has been empty for while customer needs to flush lines that's all I didn't smell anything gl

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

368 F4I 3336044814

0025063662 Damico,Michael (407) 415-0888

413 WILD OAK CIR Tina Richardson Greg Liggons

2018-04-19T10:49:01.000-05:00 M-SIO Sewer Miscellaneous Complaint

Restored customer service no leaks tg

368 F65 9157057040

9156110000 PAINE,THOMAS (407) 844-3310

430 BRASSIE DR Kylie Crowley

2018-04-19T12:03:15.000-05:00 M-RECON

customer disconnected on 2/28/2018. customer paid to reconnect but did not call to reconnect and turned himself on. water service should be on, usage is showing.  just need 

the FA closed out to show reconnect fee. -Kylie

368 F4C 3343341784

3402640238 LEAVER,MARIAN (321) 322-2872

420 WILLOWBROOK LN Linette Orengo Tony Goes

2018-04-20T11:14:25.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mr. Leaver can be reached at 412-302-2357. I emailed Josie/Isabel (Linette-FL 4/20/18)|LEAVER,MARIAN|

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

4240629174 Silbaugh,Randy (503) 502-4561

407 TIMBER RIDGE DR Pennye Merthie John Allman

2018-04-20T14:02:05.000-05:00 M-RECON

please reconnect, waiver recieved. Thanks Pennye|DOTAN,YONIT|

2018-04-20T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Detected leak meter on turned off house valve



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Changed out meter

368 F64 0397278542

7766480213 Vargas, Andrea (407) 497-0882

2 KATRINA COVE Lucity User John Allman

2018-04-20T13:45:17.000-05:00 M-EXCHNG

Change out dead meter

2018-04-20T14:39:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

7209344928 Andersen,Matthew (423) 309-0999

1215 ROXBORO RD Roslyn Lide-Miller Greg Liggons

2018-04-16T09:58:27.000-05:00 M-READ

Take final read and leave on for new...Thanks, Roslyn|ANDERSEN,MATTHEW|

2018-04-20T18:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Final read leave on read 188950 gl

566 SHINING ARMOR LN Shonte Campbell Greg Liggons

2018-04-06T15:19:47.000-05:00 M-READ

|CROFTS,TERESA|

2018-04-20T18:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Reread meter no leaks read 113160 gl

368 F65 9076239180

2018-04-20T09:48:43.000-05:00 M-SIO General Investigation

Customer stated the shut off valve is frozen and broken and needs to be replaced . Not sure if she is speaking of our valve or customer valve . Please investigate Martha 407-

921 1812**|FLANAGAN,MARTHA H

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Spray and exercise valve. valve is easy to turn talk to customer and let her know Robert Callahan

368 F4F 2342777131

0084062702 Gunter,Wilkin (813) 323-5001

368 F67 8466041792

8460400000 Flanagan,Martha H (407) 921-1812

132 WISTERIA DR Courtney Cleveland Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2249 PEACHLEAF CT Dominique Greenfield Greg Liggons

2018-04-05T15:32:50.000-05:00 M-READ

take final read & lock meter. tag door for new to apply. DG|KRSTOLIC,CHRISTINE

2018-04-20T00:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Final tagged door turned off for new 8733460 gl

2018-04-20T09:00:40.000-05:00 M-EXCHNG

Change meter

2018-04-20T09:54:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Exchange 5/8 Badger Meter new meter # 18427089 Robert Callahan

368 F55 8535077512

8225975672 Womer,Dave (407) 804-5487

Please re-read meter and check for leak, customer called complaining of high bill. If necessary Mary can be reached at 615-521-8475 - Shonte|LOQKA,MARY

2018-04-20T12:28:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Reread meter no leaks read 8069980 gl

368 F4H 6678609896

6671710000 JOHNSON,JEREMY (407) 463-1820

827 RIVERBEND BLVD Lucity User Robert Callahan

2018-04-20T13:51:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Replaced stuck 5/8" meter.RH

368 F4D 4060959175

0955246086 Loqka,Mary (615) 521-8472

311 W HORNBEAM DR Shonte Campbell Greg Liggons

2018-04-19T12:28:49.000-05:00 HIBILL

368 F5F 4987439307

7488538999 HITESMAN,CAMILLE (407) 782-4032

122 LEDBURY DR Lucity User Rodel Hermano

2018-04-20T12:55:21.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

please re-read & check for leaks usage is higher then normal elbehiri can be reached at 407-788-7449, please leave door tags with findings, customer also have a 

irrigation..|ELBEHIRI,M S

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Reread meter no leaks read 1906710

368 F4H 7605157811

7602610000 ELBEHIRI,M S (407) 788-7449

600 SWEETWATER BAY CT Tina Richardson Greg Liggons

2018-04-18T16:01:22.000-05:00 HIBILL

Read meter left service on tg

368 F61 4740425513

9626531471 Doe Crowsyn,Kevin (657) 206-0730

107 SHERIDAN AVE Josephine Krell Greg Liggons

2018-04-18T13:39:10.000-05:00 HIBILL

Ellen acctt#9951666928 called requesting ops to reread meter and check for leaks tag door with results, customer will be called back to discuss-Josie|SHIRE,ELLEN|

368 F52 6275650489

9716215490 ROBBINS,DOUGLAS (407) 902-7130

1249 BELLA VISTA CIR Shonte Campbell Tony Goes

2018-04-16T15:47:01.000-05:00 M-READ

Please take final read and leave on for new - Shonte|ROBBINS,DOUGLAS

2018-04-20T00:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

9716215490 ROBBINS,DOUGLAS (407) 902-7130

1249 BELLA VISTA CIR Shonte Campbell Tony Goes

2018-04-16T15:48:05.000-05:00 M-READ

|ROBBINS,DOUGLAS

2018-04-20T00:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Read meter left service on tg

368 F52 8829145729



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4I 0651192396

6866149086 Stewart,Jerry (941) 916-5603

204 SMOKERISE BLVD Shanika Simmons Jeff A Metheney

2018-04-19T11:28:48.000-05:00 M-ON

Customer service was disconnected in error. Please restore service as soon as possible. Customer will be home. Shanika|BROWNING,LINDA|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

6838500000 KAMINSKY,ALBERT (321) 663-1173

600 BUTTONWOOD CT Reginald Jerome Greg Liggons

2018-04-18T10:32:40.000-05:00 HIBILL

PLEASE READ BOTH OF THE CUSTOMERS METERS.HE IS COMPLAINING ABOUT THE HIGH WATER BILL.HE WILL BE AVAILABLE TOMORROW AND HIS PH# IS 407-

230-1114,THANKS REGGIE.|KAMINSKY,ALBERT|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Reread meter no leaks read 4151430 gl

843 RIVERBEND BLVD Shanika Simmons Greg Liggons

2018-04-18T14:00:55.000-05:00 HIBILL

Melanie requested re-read meter due to high bill. Please re-read meter and check for leaks. Shanika|NOWLIN,MELANIE|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Reread meter no leaks read 90480 gl

368 F4I 0344040563

2018-04-18T13:16:16.000-05:00 HIBILL

Please reread and check for leaks. Tim is concerned that the usage has about tripled. He can be reached at 407-461-1292. If he is not home can we please tag door with 

results... Thanks jen|HAZLETT,TIM W

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Reread meter no leaks read 77810

368 F4H 5647209799

5642710000 NOWLIN,MELANIE (407) 716-6781

Reread meter no leaks read 5740490 gl

368 F4C 1927360042

1925500000 HAZLETT,TIM W (407) 463-9124

609 LONGMEADOW CIR Jennifer Akers Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

108 VALLEY CT Shonte Campbell Jeff A Metheney

2018-04-19T10:40:45.000-05:00 M-RECON

Please reconnect service, customer present. If necessary, Tim can be reached at 321-230-3030 - Shonte|TURNER,TIM R|

2018-04-19T10:43:10.000-05:00 M-RECON

Customer present please reconnect. Thank you. VanessaB Alana 321-370-5809|OWENS,ALANA|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Reconnected service. JSM

368 F4J 2534212268

6551743863 TURNER,TIM R (321) 230-3030

Pick up tag and reconnect service. Customer complete that there is also leaking at meter- check for leak. Tag door with result ref leak. Thanks Pennye|RILEY,JOSEPH R|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned meter on and collected door tag. JSM

368 F4J 2427359420

2424410000 OWENS,ALANA (407) 375-2537

122 COUNTRYSIDE DR Vanessa Brown Jeff A Metheney

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned meter on and collected door tag. JSM

368 F4G 2532800889

5395185827 RILEY,JOSEPH R (321) 243-6965

217 HICKORY DR Pennye Merthie Jeff A Metheney

2018-04-19T09:23:51.000-05:00 M-ON

Turned meter on and collected door tag. JSM

368 F4I 6832062128

6838500000 KAMINSKY,ALBERT (321) 663-1173

600 BUTTONWOOD CT Shonte Campbell Jeff A Metheney

2018-04-19T12:13:11.000-05:00 M-ON

Please reconnect service, tag on door. If necessary, Albert can be reached at 321-663-1173 - Shonte | I changed to M-on from M-reconnect. Sean NV.|KAMINSKY,ALBERT|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Customer has paid in full if we could please reconnect. Customer is home. Patrick can be reached at 407-430-8677.. THanks Jen|GEORGE,PATRICK|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Reconnected service. JSM

368 F4J 9681542375

6086053298 WOJTON,JENNIFER (407) 416-2530

102 ROYAL OAKS CIR Jennifer Akers Jeff A Metheney

2018-04-19T09:32:56.000-05:00 M-RECON

Turned meter on and collected door tag. JSM

368 F4J 5190190958

5192410000 STONE,KATHY M (321) 277-6411

803 S SWEETWATER BLVD Gwendolyn Hill Jeff A Metheney

2018-04-19T09:35:29.000-05:00 M-RECON

Reconnect service customer will be home. Thanks, Gwen|STONE,KATHY M|

368 F4G 1986798485

1982510000 ROY,WILLIAM (407) 739-0130

310 RIVERBEND BLVD Terence Pleasant Jeff A Metheney

2018-04-19T09:20:03.000-05:00 M-RECON

Reconnect customer service, Customer will leave tag on door. TP|ROY,WILLIAM|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

9804344820 FELICIANO,PAMELA (407) 247-4249

707 RIVERBEND BLVD Vanessa Brown Jeff A Metheney

2018-04-19T08:48:03.000-05:00 M-RECON

Tag on door. Please reconnect. Thank you. VanesssaB|FELICIANO,PAMELA|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned meter on and collected door tag. JSM

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Reconnected service. JSM

368 F4H 9541645304



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4H 9125190227

9123710000 HORNE,BERNIE (407) 865-9982

911 RIVERBEND BLVD Carl Crutchfield Jeff A Metheney

2018-04-19T11:11:10.000-05:00 M-RECON

3189461009 AGUILERA,ALEXANDRA (937) 684-3111

104 VALLEY CIR Linette Orengo Jeff A Metheney

2018-04-19T10:41:13.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Sean can be reached at 321-256-1254. I emailed Josie/Isabel (Linette-FL 4/19/18)|DOYLE,HEATHER D|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned meter on and collected door tag. JSM

104 VALLEY CIR Linette Orengo Jeff A Metheney

2018-04-19T10:41:13.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Sean can be reached at 321-256-1254. I emailed Josie/Isabel (Linette-FL 4/19/18)|DOYLE,HEATHER D|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned meter on and collected door tag. JSM

368 F4J 9118363200

2018-04-19T09:55:29.000-05:00 M-RECON

Please reconnect, customer is home. If necessary Brian can be reached at 480-326-8709. I emailed Josie/Isabel. (Linette-FL 4/19/18)|HAYES,BRIAN

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Reconnected service. JSM

368 F4J 9118363200

9119410000 DOYLE,HEATHER D (321) 256-1254

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned meter on and collected door tag. JSM

368 F4J 6653924104

2974180341 SMITH,MICHAEL (407) 919-8167

110 COUNTRYSIDE DR Linette Orengo Jeff A Metheney



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

671 MOSSY BRANCH CT Shonte Campbell Robert Callahan

2018-04-19T07:52:43.000-05:00 M-RECON

2018-04-19T12:34:12.000-05:00 M-RECON

Please reconnect service, tag on door - Shonte|AARON,MARTIN|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turn on meter pick up tag no leaks Robert Callahan

368 F4C 3764794403

1053447461 Hummel,Sandra (414) 305-5657

Please reconnect, pick up door tag. Thanks, amber|STONE II,HARRY C|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turn on meter picked up tag no leaks Robert Callahan

368 F4E 0671523259

0676400000 AARON,MARTIN (407) 644-9344

2538 LONG IRON CT Shonte Campbell Robert Callahan

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Reconnected. Mike Overton

368 F4E 2797237369

2797200000 STONE,OLENA (407) 619-3986

561 WOODVIEW DR Amber Melendez Robert Callahan

2018-04-19T09:24:46.000-05:00 M-RECON

Reconnected service. JSM

368 F4I 6835992397

7423318999 Hamilton,Julie (407) 739-6559

312 SMOKERISE BLVD Linette Orengo Michael Overton

2018-04-19T13:37:37.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Jack can be reached at 321-277-7494. I emailed Josie/Isabel. (Linette-FL 4/19/18)|SCARBOROUGH,ANGELA|

cust made payment can we please reconnect service, cust will be present/Carl|HORNE,BERNIE|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turn on picked up tag no leaks Robert Callahan

368 F4E 8564592255

8563310000 MERRILL,DEBORAH (407) 832-8553

573 S LONGVIEW PL Jennifer Akers Robert Callahan

Turn on meter pick up tag no leaks Robert Callahan

368 F4F 8539531918

7965222381 Bucci,Elisa (321) 347-9769

2752 NIGHT HAWK CT Courtney Cleveland Robert Callahan

2018-04-19T09:57:47.000-05:00 M-RECON

Please restore customer is home . Reggie 407-437-5654|CONNELL,REGGIE

368 F4C 4876929136

6617643570 Locklear,John (407) 617-0397

360 CYPRESS LANDING DR Roslyn Lide-Miller Robert Callahan

2018-04-19T11:24:11.000-05:00 M-RECON

Pick-up Tag and reconnect service...Thanks, Roslyn|BARDWELL,DANNY|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

4325191090 MARSHALL,ALTHIA (917) 593-8886

243 S SHADOWBAY BLVD Shonte Campbell Robert Callahan

2018-04-19T10:28:10.000-05:00 M-RECON

Please reconnect service, customer present - Shonte|CULVER,JOYCE S|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turn on the meter pick up tag no leaks Robert Callahan

Please reconnect service, customer present. If necessary, Maria can be reached at 786-251-2910.|RAMOS,MARIA|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turn on Mater picked up tag no leaks Robert Callahan

368 F4F 6402640686



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5G 7757726933

1358919139 MILLER,KELLI (407) 389-7870

3930 VILLAS GREEN CIR Batch System Jeff A Metheney

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

4435 CLUBSIDE DR CLUB\POOL Shonte Campbell Kevin Cooper

2018-04-19T07:43:29.000-05:00 M-SIO Water Main Break

Customer called to report water leaking at main near clubhouse, if necessary Johnathan can be reached at 321-295-1125 - Shonte|CLUBSIDE SABAL POINT CONDOMINIUM 

ASSOCIATION|

2018-04-19T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Leak was on gasket on our side of the meter. Replaced 2 inch gasket on meter coupling to repair and stop leak.. Kev

302 S SWEETWATER COVE BLVD Isabel Ceballos Kevin Cooper

2018-04-18T10:29:55.000-05:00 M-SIO Repair/Replace Meter Box

Customer said when county was replacing sidewalks they broke his service line and sub-contractor fixed the line but wants an adjustment on water bill. Please contact customer 

if we are responsible for this. See customer or call . Edward Boeckel 407-774-8562 , also meter box was not put back correctly, cover is too high and possibly broken 

2018-04-19T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Contractor for county broke his line and repaired it. No adjustments on this is warranted. They may want to contact the county or 5heir contractor if they feel they need 

reimbursement.. KEV

368 F4D 3301680575

2018-04-19T13:15:48.000-05:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie|NORMAN,DANIEL|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned on meter picked up tag no leaks Robert Callahan

368 F4I 2993367199

2993600000 BOECKEL,EDWARD H (407) 774-8562

Customer has paid if we could please reconnect. She can be reached at 407-832-8553. Tag on door.. Thanks Jen|MERRILL,DEBORAH|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turn on meter picked up tag no leaks Robert Callahan

368 F4F 3765658890

6902240097 Norman,Daniel (321) 316-2689

913 CUTLER DR Josephine Krell Robert Callahan

2018-04-19T07:43:35.000-05:00 M-RECON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-18T19:09:06.000-05:00 M-CUT

|HAYES,BRIAN|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4G 6669933910

9899701791 Gomez De Leon,Dalkin (407) 724-8941

|ROY,WILLIAM|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4J 6659470871

2974180341 SMITH,MICHAEL (407) 919-8167

110 COUNTRYSIDE DR Batch System Jeff A Metheney

2018-04-19T19:01:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

MR ID: 902339834395, MR REMARK: BB replaced meter box

368 F4G 1986763533

1982510000 ROY,WILLIAM (407) 739-0130

310 RIVERBEND BLVD Batch System Jeff A Metheney

2018-04-18T19:09:06.000-05:00 M-CUT

MR ID: 775466594732, MR REMARK: GF Changed out 5/8"meter and washers. Flushed house line and left on. JSM

368 F5L 5566675585

4504430016 HEFLIN,HOLLIE (321) 363-7345

104 E BERKSHIRE CIR Batch System John Allman

2018-04-19T19:01:01.000-05:00 MTRBBOX

|LAMONTAGNE,DAVID H|

2018-04-19T19:01:01.000-05:00 M-EXCHNG

|MILLER,KELLI|

2018-04-19T19:01:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned off meter and hung door door tag. JSM

368 F4H 1155490641

1157510000 BULSARA,NITIN C (407) 923-8656

Turned meter off and hung door tag. JSM

368 F4I 0653377399

6866149086 Stewart,Jerry (941) 916-5603

204 SMOKERISE BLVD Batch System Jeff A Metheney

2018-04-18T19:09:06.000-05:00 M-CUT

|BROWNING,LINDA|

368 F4H 2733863823

2730400000 VERNON,JEFF (407) 592-5593

950 DEERWOOD LOOP Batch System Jeff A Metheney

2018-04-18T19:09:06.000-05:00 M-CUT

|VERNON,JEFF|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

2193427355 TODD,BRANDON (703) 599-0806

102 OAK LEAF LN Batch System Jeff A Metheney

2018-04-18T19:09:06.000-05:00 M-CUT

|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

714 FOX VALLEY DR Batch System Jeff A Metheney

2018-04-18T19:09:06.000-05:00 M-CUT

|CASTILLO,ANTONIO

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4I 1376157381



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4J 9118344664

9119410000 DOYLE,HEATHER D (321) 256-1254

104 VALLEY CIR Batch System Jeff A Metheney

2018-04-18T19:09:06.000-05:00 M-CUT

|DOYLE,HEATHER D|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

122 COUNTRYSIDE DR Batch System Jeff A Metheney

2018-04-18T19:09:06.000-05:00 M-CUT

|OWENS,ALANA|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4J 9118344664

2018-04-18T19:09:06.000-05:00 M-CUT

|BYRD,ANITA|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4J 2422250258

2424410000 OWENS,ALANA (407) 375-2537

|BULSARA,NITIN C|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4G 8035843432

8267003251 Maloney,Vance (407) 310-5030

701 FOX VALLEY DR Batch System Jeff A Metheney

301 RIVERBEND BLVD Batch System Jeff A Metheney

2018-04-18T19:09:06.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-04-18T19:09:06.000-05:00 M-CUT

|GEORGE,PATRICK|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned off meter and hung door tag JSM

368 F4J 2530206156

|HORNE,BERNIE|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4J 9688433968

6086053298 WOJTON,JENNIFER (407) 416-2530

102 ROYAL OAKS CIR Batch System Jeff A Metheney

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4H 9129373012

9123710000 HORNE,BERNIE (407) 865-9982

911 RIVERBEND BLVD Batch System Jeff A Metheney

2018-04-18T19:09:06.000-05:00 M-CUT

Turned meter off and hung door tag. JSM

368 F4H 9545669574

9804344820 FELICIANO,PAMELA (407) 247-4249

707 RIVERBEND BLVD Batch System Jeff A Metheney

2018-04-18T19:09:06.000-05:00 M-CUT

|FELICIANO,PAMELA

3189461009 AGUILERA,ALEXANDRA (937) 684-3111

104 VALLEY CIR Batch System Jeff A Metheney

2018-04-18T19:09:06.000-05:00 M-CUT

|DOYLE,HEATHER D|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

Turned off meter and hung door tag. JSM

368 F4I 6837464725

7423318999 Hamilton,Julie (407) 739-6559

312 SMOKERISE BLVD Batch System Jeff A Metheney

2018-04-18T19:09:06.000-05:00 M-CUT

|SCARBOROUGH,ANGELA|

368 F4G 8104684655

7387963099 MCLENNAN,TODD (407) 756-9300

505 FOX VALLEY DR Batch System Jeff A Metheney

2018-04-18T19:09:06.000-05:00 M-CUT

|MCLENNAN,TODD|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

8000412613 BOYLES,ERIKA (321) 527-9359

400 N SWEETWATER BLVD Batch System Jeff A Metheney

2018-04-18T19:09:06.000-05:00 M-CUT

|BOYLES,ERIKA|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned off meter and hung door tag. JSM

108 VALLEY CT Batch System Jeff A Metheney

2018-04-18T19:09:06.000-05:00 M-CUT

|TURNER,TIM R|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned off meter and hung door tag. JSM

368 F4G 1724786939

6551743863 TURNER,TIM R (321) 230-3030



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2504426147 QUESENBERRY,JESSICA (321) 356-2943

120 COUNTRYSIDE DR Batch System John Allman

2018-04-18T19:09:06.000-05:00 M-CUT

|QUESENBERRY,JESSICA|

2018-04-19T19:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Turned meter hung tag

3691 WATERCREST DR Batch System John Allman

2018-04-18T19:09:06.000-05:00 M-CUT

|DOANE,ELLEN

2018-04-19T19:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Hung door tag shut off service ja

368 F4J 4413743619

2018-04-18T19:09:06.000-05:00 M-CUT

|KAMINSKY,ALBERT|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4H 4562196832

2386410269 Belitchenko,Victor (407) 451-1031

|RIVERA,CHRISTIPHER|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned off meter and hung door tag. JSM

368 F4I 6832135899

6838500000 KAMINSKY,ALBERT (321) 663-1173

600 BUTTONWOOD CT Batch System Jeff A Metheney

368 F4J 9486278795

6296994231 HAIGHT,CHRISTINE A (407) 790-9440

138 COUNTRYSIDE DR Batch System Jeff A Metheney

2018-04-18T19:09:06.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-18T19:09:06.000-05:00 M-CUT

|MONTALDO,CAROL|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turn off meter and tagged door Robert Callahan

|DOTAN,YONIT

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turn off meter and tagged door Robert Callahan

368 F4F 3244097924

7998491931 Montaldo,Carol (407) 862-9505

881 BRANTLEY DR Batch System Robert Callahan

2018-04-19T19:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Hung door tag shut off service ja

368 F4C 4174930477

4240629174 Silbaugh,Randy (503) 502-4561

407 TIMBER RIDGE DR Batch System Robert Callahan

2018-04-18T19:09:06.000-05:00 M-CUT

Turned off meter hung tag

368 F4I 8504850452

8500600000 GEHLBACH,EILEEN G (407) 493-6862

401 S SWEETWATER COVE BLVD Batch System John Allman

2018-04-18T19:09:06.000-05:00 M-CUT

|GEHLBACH,EILEEN G

368 F4J 0347099013

6876352705 NICELY,BEN (321) 972-6822

302 S SWEETWATER BLVD Batch System John Allman

2018-04-18T19:09:06.000-05:00 M-CUT

|NICELY,BEN

2018-04-19T19:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Could not turn off meter tag door only Robert Callahan

368 F4F 4461658403

1271219351 BELL,PERCY (407) 862-9680

2705 CATTAIL CT Batch System Robert Callahan

2018-04-18T19:09:06.000-05:00 M-CUT

|BYRD,JENNIFER|

368 F4D 6112483764

1964595000 MITCHELL,RUSSELL (407) 951-5218

357 W HORNBEAM DR Batch System Robert Callahan

2018-04-18T19:09:06.000-05:00 M-CUT

|MITCHELL,RUSSELL|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

0676400000 AARON,MARTIN (407) 644-9344

2538 LONG IRON CT Batch System Robert Callahan

2018-04-18T19:09:06.000-05:00 M-CUT

|AARON,MARTIN

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turn off meter and tag door Robert Callahan

243 S SHADOWBAY BLVD Batch System Robert Callahan

2018-04-18T19:09:06.000-05:00 M-CUT

|CULVER,JOYCE S

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turn off meter and tagged door Robert Callahan

368 F4E 0673864683

368 F4F 6408616953

4325191090 MARSHALL,ALTHIA (917) 593-8886



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8563310000 MERRILL,DEBORAH (407) 832-8553

573 S LONGVIEW PL Batch System Robert Callahan

2018-04-18T19:09:06.000-05:00 M-CUT

|MERRILL,DEBORAH

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

364 N SHADOWBAY BLVD Batch System Robert Callahan

2018-04-18T19:09:06.000-05:00 M-CUT

|HARRIS,TANNA|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turn off meter and tagged door Robert Callahan

368 F4E 8563134805

2018-04-18T19:09:06.000-05:00 M-CUT

|KEEN,ROBERT|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Customer said he is on auto pay and didn't understand why he was being shut off told him to call office and I will leave it on for him Robert Callahan

368 F4F 7732358217

7735310000 HARRIS,TANNA (407) 617-1323

|NORMAN,DANIEL|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turn off meter and tagged door Robert Callahan

368 F4D 0796558306

6669100658 KEEN,ROBERT (407) 920-3626

515 SUGAR RIDGE CT Batch System Robert Callahan

Turn off the meter and tagged door Robert Callahan

368 F4F 3766106457

6902240097 Norman,Daniel (321) 316-2689

913 CUTLER DR Batch System Robert Callahan

2018-04-18T19:09:06.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-04-18T19:09:06.000-05:00 M-CUT

|LEAVAR,MARIAN|

|STONE II,HARRY C|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turn off meter and tagged door Robert Callahan

368 F4C 3345534075

3402640238 LEAVER,MARIAN (321) 322-2872

420 WILLOWBROOK LN Batch System Robert Callahan

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turn off meter and tagged door Robert Callahan

368 F4E 2796478504

2797200000 STONE,OLENA (407) 619-3986

561 WOODVIEW DR Batch System Robert Callahan

2018-04-18T19:09:06.000-05:00 M-CUT

Turn off meter and tag your Robert Callahan

368 F4C 4873390021

6617643570 Locklear,John (407) 617-0397

360 CYPRESS LANDING DR Batch System Robert Callahan

2018-04-18T19:09:06.000-05:00 M-CUT

|BARDWELL,DANNY|

368 F4F 8532298880

7965222381 Bucci,Elisa (321) 347-9769

2752 NIGHT HAWK CT Batch System Robert Callahan

2018-04-18T19:09:06.000-05:00 M-CUT

|CONNELL,REGGIE|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turn off meter and tagged door Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned off and tag door Robert Callahan

368 F4F 0908214581

0906100000 PERREAULT,BRYAN

437 BLACK KNIGHT WAY Batch System

2018-04-18T19:09:06.000-05:00 M-OFF

.

368 F4C 3760789796

1053447461 Hummel,Sandra (414) 305-5657

671 MOSSY BRANCH CT Batch System Robert Callahan

2018-04-18T19:09:06.000-05:00 M-CUT

|RAMOS,MARIA

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

1744032015 MOORE,JASON (317) 294-5713

504 BIRD SONG CT Batch System Robert Callahan

2018-04-18T19:09:06.000-05:00 M-CUT

|MOORE,JASON|

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turn off meter and tagged door Robert Callahan

415 WILDERNESS DR Batch System Robert Callahan

2018-04-18T19:09:06.000-05:00 M-CUT

|VEGA,JOSEPH

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turn off meter and tagged door Robert Callahan

368 F4C 4467985637

2018-04-19T19:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turn off meter and tagged door Robert Callahan

368 F4C 6138974132

6134300000 VEGA,JOSEPH (407) 788-6976



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2828554632 CEG STAGING SERVICES LLC (407) 331-7515

206 N MONTEREY ISLE Courtney Cleveland Greg Liggons

2018-04-18T13:11:41.000-05:00 HIBILL

206 N MONTEREY ISLE Courtney Cleveland Greg Liggons

2018-04-18T13:11:41.000-05:00 HIBILL

Customer has not had any changes in usage . The sprinkler is not connected with his water meter and comes from lake so he is not sure why the usage has gotten so high . 

Please investigate Mr. Rintelmann 407-468-8307|RINTELMANN,JAY

2018-04-19T13:11:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Customer has not had any changes in usage . The sprinkler is not connected with his water meter and comes from lake so he is not sure why the usage has gotten so high . 

Reread meter no leaks read 333560 gl

368 F4F 0782117045

2018-04-19T13:41:52.000-05:00 HIBILL

Can we reread and check for leaks. Donna says was gone for 10 days out of the billing and fees this consumption is too high. I told her it appears that reading previous month is 

the issue as very low, but she insists we still check. She can be reached at 407-252-6901. Please leave door tag if you miss her.. Thanks Jen|EGGARS,DONNA

2018-04-19T13:41:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Re-read meter found no leaks tagged door to let customer know Robert Callahan

368 F4F 0782117045

4066349717 RINTELMANN,JAY

READ AND LEAVE ON FOR NEW /IC|RICHARD,TERE

2018-04-19T18:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Read meter and meter was on...... KEV

368 F4J 7788361488

7783400000 EGGARS,DONNA (407) 755-2794

301 BLUE LAKE DR Jennifer Akers Robert Callahan

2018-04-19T19:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

368 F64 0554337929

2178704285 RICHARD,TERE (407) 304-9780

131 TARRYTOWN TRL Isabel Ceballos Kevin Cooper

2018-04-19T09:49:07.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-04-18T14:16:57.000-05:00 M-RECON

Please come after 12:30pm. Please take read and check for leak for irrigation meter. Please knock on door and speak to customer about meter to show her where the meter is 

and how to turn on. She will probably will want to turn meter off. Last read for billing was for over 90k gallons. we took re-read and it showed 10k usage in 10 days and she says 

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Reread meter no leaks read 248730 gl

368 F62 3229407182

3944844689 Mageloff,Phil (407) 929-7811

88 SWEETBRIAR BR Linette Orengo Greg Liggons

2018-04-19T11:42:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Reread meter no leaks read 3023370 gl

368 F5M 0885146746

0885900000 BROOKS,ROBERT W (407) 862-6006

304 FOREST PARK CIR IRRG Crystal Woolard Greg Liggons

2018-04-17T12:17:43.000-05:00 HIBILL

Reread meter no leaks read 1769790 gl

368 F4G 1809318657

1805410000 MARSHALL,KONNI (407) 579-4243

305 FOX VALLEY DR Shonte Campbell Greg Liggons

2018-04-18T11:42:05.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. if necessary, Konnie can be reached at 407-797-4341 - Shonte|MARSHALL,KONNIE

368 F55 7701746812

4801218264 LIDDY,LIZ (321) 695-0196

1743 FIFESHIRE CT Shonte Campbell Greg Liggons

2018-04-18T12:22:31.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. if necessary, Liz can be reached at 321-695-0196 - Shonte|LIDDY,LIZ

2018-04-19T12:22:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Customer has not had any changes in usage . The sprinkler is not connected with his water meter and comes from lake so he is not sure why the usage has gotten so high . 

Please investigate Mr. Rintelmann 407-468-8307|RINTELMANN,JAY

2018-04-19T13:11:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Customer has not had any changes in usage . The sprinkler is not connected with his water meter and comes from lake so he is not sure why the usage has gotten so high . 

Reread meter no leaks read 333560 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Informed customer that they had fence and deck installed on right of way over top sewer force main without permitting the work and if the force main was to break and we had to 

tear out fence and deck to repair we will not be responsible to repair the customer deck or fence.

368 F65 7291188952

0052172860 LONGLEY,JAMES (407) 808-9396

1202 ROXBORO RD Amber Melendez Jeff A Metheney

368 F5H 8087499602

8547829099 Crews,Cynthia D (407) 415-8005

205 PHEASANT RUN CT Linette Orengo Kevin Cooper

2018-04-17T09:17:51.000-05:00 M-SIO Water Miscellaneous Complaint

A surveyor called anonymous states this customer has built a fence about a 1/3 into UI easement & is building a deck over it. Surveyor states that our force mane is there & this 

is a big problem. Please investigate. (Linette-FL 4/17/18)|CHATAH,LINDA|

2018-04-18T20:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

0436700000 DAVIS,JOY (407) 869-8898

2059 BILTMORE PT Shonte Campbell Kevin Cooper

2018-04-17T08:52:57.000-05:00 M-SIO Lawn Repair for Water Breaks

Customer called to request SOD be replaced where meterbox is located because of previous leak. He also states the meterbox needs to be repaired. If necessary, Mr. Davis 

can be reached at 407-869-8898 - Shonte|DAVIS,JOY|

2018-04-18T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Replace sod around meters in area where Was put in. Also replaced the meter box lid that was broken on her meter box.

136 LEDBURY DR Terence Pleasant Jeff A Metheney

2018-04-16T14:46:57.000-05:00 M-SIO Water Main Break

Karen calling in to report valve will not shut off to due water repairs for leak. good number 407-774-1941. Terence|REILLY,KAREN

2018-04-18T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Found no trouble with valve at meter. Made contact with customer. JSM

368 F66 0430278985

Please reconnect, customer is home. If necessary Mr. Sturm can be reached at 407-285-8826. I emailed Josie/Isabel(Linette-FL 4/18/18)|STURM,TIMOTHY

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Reinstalled water meter turned on read 743720 gl

368 F5F 3225882342

3221400000 REILLY,KAREN (407) 374-8194



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5310371780 Retreat at Lake Brantley (407) 449-1400

321 ISLAND SOUND CT IRRIG Shanika Simmons Greg Liggons

381 ISLAND SOUND CT IRRIG David Jones Greg Liggons

2018-04-03T07:19:03.000-05:00 M-READ

Please take read and leave on for new|TEMPKINS,MICHAEL|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Start read leave on read 170750 gl

368 F53 1746644549

2018-04-17T12:21:40.000-05:00 M-READ

Take final read and leave on for new. Shanika|PARK PLACE PROPERTY MANAGEMENT|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Reread meter read 3145300 glo

368 F53 4927426839

6511321185 Tempkins,Michael (407) 452-2920

Please take read and leave on for new|TEMPKINS,MICHAEL|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Start read leave on read 5740 gl

368 F53 7631637712

3876824134 Retreat at Lake Brantley (407) 449-1400

199 ROLLING WATER WAY IRRIG Shanika Simmons Greg Liggons

2018-04-18T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Plumber was on site. Made contact and left meter on per customer. JSM

368 F53 0796263090

2602988848 Tempkins,Michael (407) 452-2920

381 ISLAND SOUND CT David Jones Greg Liggons

2018-04-03T07:16:50.000-05:00 M-READ

2018-04-18T12:30:52.000-05:00 TMP-OFF

Please turn off temporarily so customer can make repair. Thanks, amber|LONGLEY,JAMES|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Jodi called in and stated that the unit has been empty since March 1st adviser her that the billing cycle was from 2/12/18 and up until the first would account for the usage on the 

bill customer states the bill is still to high and she would like for someone to come take a look at it. Advised her that the reading for the cycle is less than others. She would still 

2018-04-17T20:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Reread meter no leaks read 153720 gl

368 F5K 0957639711

3556557638 Lugo,Branden (321) 356-5127

2018-04-18T14:48:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Reread meter no leaks read 3177920 gl

368 F5G 9478724701

6228602979 ZOON,WILLIAM (941) 685-6384

3991 LANCASHIRE LN Vanessa Brown Greg Liggons

2018-04-16T07:52:51.000-05:00 HIBILL

Per John estimate this month. Kim

368 F66 3595273383

3591600000 KOCHAK,MANSOUR (407) 788-8090

624 RIVERPARK CIR Ferrellyn Trovinger Greg Liggons

2018-04-17T14:48:54.000-05:00 HIBILL

Re-read meter due to high bill. Customer did not call, Auto pay over limit. Tag door if leak is detected.|KOCHAK,MANSOUR|

368 F66 3158401271

3154600000 KOSAR,ROBERT D (407) 786-5265

2319 SPRINGS LANDING BLVD Kimberly Bennett John Marinelli

2018-04-18T11:52:34.000-05:00 M-REREAD

Email sent, read out of line old meter 1998 showing over 6 millions gallons. Please reread , check for leaks and check if meter need to be changed out. Kim|KOSAR,ROBERT D 

4/19 email sent. Kim

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

2018-04-17T12:24:01.000-05:00 M-READ

Take final read and leave on for new. Shanika|PARK PLACE PROPERTY MANAGEMENT

2018-04-18T18:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

It's nothing to read meter not set yet gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Replaced fill valve in 2 toilets and took apart kitchen sink faucet and flushed lines in house and we did get sediment in lines. Everything is fine and customer has no more 

issues... KEV

368 F64 7180177302

9936484104 FOSTER,JAMES (407) 267-1304

368 F64 2789785201

9936484104 FOSTER,JAMES (407) 267-1304

139 TARRYTOWN TRL Vanessa Brown Kevin Cooper

2018-04-17T08:11:57.000-05:00 M-SIO Water Quality

Customer states there was a water main break in his area yesterday and that after the water came back on the water was very brown and now one of his bathrooms toilets does 

not have enough pressure to fill up and the kitchen (which had strong pressure before) is drizzling. Please investigate. Someone will be home after 2pm if you need theme there 

2018-04-17T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

8291800000 SMITH,AMY (407) 832-8671

261 COBLE DR Vanessa Brown Jeff A Metheney

2018-04-17T10:40:27.000-05:00 M-SIO Repair/Replace Meter Box

8291800000 Amy called because the sprinkler people told her to have us come out and repair her valve as it has seized and will not move. Thank you. VanessaB Amy 407-832-

8671|SMITH,AMY

2018-04-17T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Found no trouble with valve at meter. Left on and took read. JSM

216 FRINTON COVE Roslyn Lide-Miller Greg Liggons

2018-04-16T15:19:23.000-05:00 M-RECON

Please reconnect service. Waiver on file...Thanks, Roslyn|SILVER,WENDY

2018-04-17T20:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Turned on meter read 921630 gl

368 F5J 8296308207

2018-04-16T11:18:08.000-05:00 M-OFF

Please take final read, lock, and tag for new to apply thank you. VanessaB|JAMES,BETHANY

2018-04-17T20:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Final read tagged turned off for new read 244240 gl

368 F5M 6278561867

0261297079 WALTERS,NATALIE (203) 927-6902

207 REGIS CT Vanessa Brown Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

304 FOREST PARK CIR IRRG Sean Ashcraft Jeff A Metheney

2018-04-17T12:33:14.000-05:00 TMP-OFF

Turn off for temp-Off to make a repair. . Sean|BROOKS,ROBERT W|

2018-04-17T20:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Made contact with customer. They did not want meter off the leak was repaired. Meter was not indicating a leak. Left on and took read. JSM

368 F55 7255564980

2018-04-16T09:29:49.000-05:00 MTRBBOX

per previous FA meter needs to be replaced. DG|MARTINEZ,MARY| Please note if lost water due to broken meter will be customer or UI responsibility Thank you/ (Linette-FL 

4/19/18)

2018-04-17T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Replaced meter box and meter fixed leak

368 F5M 0882511848

0885900000 BROOKS,ROBERT W (407) 862-6006

Tia with Seminole county rds called to report one of their workers hit a line please investigate jolie ph#407-529-5759 -Josie|GLADNEY,JENNIFER|

2018-04-17T20:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Repaired 3/4" poly line Robert Callahan

368 F62 6730825869

1846510076 MARTINEZ,MARY (407) 474-2584

102 TOLLGATE TRL Dominique Greenfield John Allman

2018-04-17T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Customer had sediment in water lines inside the house and had clogged 2 fill valves in two toilets and kitchen faucet. Cleaned out faucet in kitchen and replaced fill valves in 

toilets. Customer has no more issues... KEV

368 F5I 2218650765

2411259485 GLADNEY,JENNIFER (407) 391-3935

103 ESSEX CT Josephine Krell Robert Callahan

2018-04-17T12:27:23.000-05:00 M-SIO Water Main Break

139 TARRYTOWN TRL Vanessa Brown Kevin Cooper

2018-04-17T07:54:39.000-05:00 M-SIO Water Quality

Customer states there was a water main break in his area yesterday and that after the water came back on the water was very brown and now one of his bathrooms toilets does 

not have enough pressure to fill up and the kitchen (which had strong pressure before) is drizzling. Please investigate. Someone will be home after 2pm if you need theme there 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|GRIFFITH,SHEP|

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Reread meter for billing read 3594410 gl

368 F61 0535453618

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Reread meter read 2746800 gl

368 F68 4170240921

6013272489 GRIFFITH,SHEP (843) 670-4245

117 RAINTREE DR Shelia Meacham Greg Liggons

2018-04-16T08:25:30.000-05:00 M-NOREAD

Meter on read 909890 gl

368 F61 4081926194

4081600000 SEMINOLE COUNTY SCHOOL 

BOARD

(407) 320-7483

250 SLADE DR IRRIG Shelia Meacham Greg Liggons

2018-04-16T11:32:04.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia|SEMINOLE COUNTY SCHOOL BOARD / ROCK LAKE MID SCH (IRRG#)|

368 F62 0390713902

6654617555 VALLEJO,MATTHEW JR (407) 617-6885

1290 EASTLAND PT Kylie Crowley Greg Liggons

2018-04-16T09:45:07.000-05:00 TMPERING

customer was shut off on 3/28, meter showing usage. Please pull meter and tag door. -Kylie|HUNTER,TAMMY

2018-04-17T20:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

7252400000 RODGERS,GREG (407) 619-5784

2130 DEER HOLLOW CIR Shonte Campbell Kevin Cooper

2018-04-17T07:09:23.000-05:00 TMP-OFF

Please turn off meter for emergency repair, If necessary, Greg can be reached at 407-619-5784 - Shonte|RODGERS,GREG|

2018-04-17T20:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Turned off and exercised valve, customer will turn back on..KEV



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on meter no leaks. Robert Callahan

368 F53 5568620256

6534109240 LEETE,PAMELA (407) 496-9672

2410 WESTWOOD DR Shonte Campbell Robert Callahan

2018-04-11T14:48:28.000-05:00 M-ON

Please turn on service, waiver on file - Shonte|LEETE,PAMELA

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

5254025427 Kuchcinski,Robert (386) 562-6069

1204 KUMQUAT CT Shonte Campbell Greg Liggons

2018-04-16T09:21:58.000-05:00 M-ON

Please turn on for new, waiver on file - Shonte|JENEANNE MURPHY LLC

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Start read meter on read 909890 gl

250 SLADE DR Shelia Meacham Greg Liggons

2018-04-16T11:30:15.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia|SEMINOLE COUNTY SCHOOL BOARD/ ROCK LAKE MS|

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Reread meter for billing gl

368 F55 9631477934

2018-04-16T11:27:26.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia|SEMINOLE COUNTY SCHOOL BOARD/ ROCK LAKE MS|

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Read meter for billing read 11809900 gl

368 F61 0759545188

0750500000 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

3710575454 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

250 SLADE DR (Cooling Tower Meter) Shelia Meacham Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2334 SPRINGS LANDING BLVD Shelia Meacham Greg Liggons

2018-04-16T08:29:41.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|PETERSON,DALE

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Reread meter no leaks read 1575940 gl

2018-04-17T11:44:20.000-05:00 M-READ

PLEASE GET START READ AND LEAVE ON FOR NEW.THANK YOU,CAMMY|FORTUNE,DEIRDRE E

2018-04-17T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Start read leave on read 214890 gl

368 F66 0634522711

0636600000 PETERSON,DALE

|MENIHAN,RACHEL|

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Start read irr 276840 gl

368 F5F 9171379454

8591388251 FORTUNE,DEIRDRE E (407) 509-5065

513 STANTON PL Cammy Iwinski Greg Liggons

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Start read leave on read 5850 gl

368 F53 3291133333

7291909327 MENIHAN,RACHEL (407) 748-1317

445 GLEAMING ANDOVER WAY IRRIG Courtney Cleveland Greg Liggons

2018-04-12T08:31:42.000-05:00 M-READ

368 F53 0870696802

7291909327 MENIHAN,RACHEL (407) 748-1317

445 GLEAMING ANDOVER WAY Courtney Cleveland Greg Liggons

2018-04-12T08:24:42.000-05:00 M-READ

Please get read and leave on for new . Courtney|MENIHAN,RACHEL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|G G HOLDINGS INC IRRG|

2018-04-17T18:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Reread meter no leaks read 3990680 gl

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Reread meter for billing read 720120 gl

368 F64 5060139234

5069700000 G G HOLDINGS INC IRRG

1385 W SR 434 / LONGWOOD MED ARTS 

IRRIG

Shelia Meacham Greg Liggons

2018-04-16T09:32:47.000-05:00 M-REREAD

Reread meter no leaks read 3748420 gl

368 F68 4060405058

4060610000 HUEY,MYRA (407) 493-4441

121 RAINTREE DR Shelia Meacham Greg Liggons

2018-04-16T10:36:53.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|HUEY,MYRA

368 F64 6087579544

6088700000 FINN,MIKE (407) 920-0776

211 BROM BONES LN Shelia Meacham Greg Liggons

2018-04-16T08:41:38.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|FINN,MIKE|

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

7863310000 KELLY,KENNETH (407) 260-8139

111 CEDAR OAK TRL Shelia Meacham Greg Liggons

2018-04-16T08:30:54.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|KELLY,KENNETH

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Reread meter no leaks read 883090gl

368 F63 7861231184



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F62 3091640124

3091200000 BENNETT,JOHN (407) 808-4845

130 HEATHER HILL Shelia Meacham Greg Liggons

2018-04-16T08:11:56.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BENNETT,JOHN|

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

9591638562 THE ESTATES AT SPRINGS 

LANDING

(239) 234-9040

TEMP HYDRANT MTR ESTATES AT 

SPRINGS LANDING

Shelia Meacham Greg Liggons

2018-04-16T13:48:27.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|THE ESTATES AT SPRINGS LANDING

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Reread meter no leaks read 8654300 gl

76 SWEETBRIAR BR Shelia Meacham Greg Liggons

2018-04-16T10:00:09.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|WOLVERTON,MRS ROBERT|

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Reread meter no leaks read 426150 gl

368 1545455216

2018-04-16T08:42:46.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MILLER,JEFFREY A

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

No leaks reread meter read 1573750 gl

368 F62 0186352643

9243106392 Ingram,Kevin (904) 314-6862

368 F66 7515056618

7513400000 MILLER,JEFFREY A (407) 682-4264

358 WOODSTEAD CIR Shelia Meacham Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Primrose DR IRRIG Shelia Meacham Greg Liggons

2018-04-16T10:18:32.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|LIVE OAK VILLAGE

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

2018-04-16T10:57:54.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|HRKACH,JODY|

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Reread meter for billing read 179220 gl

368 F67 6618313293

6616210000 LIVE OAK VILLAGE (407) 788-6700

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CASCARDO,SERGIO|

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Reread meter no leaks read 1387510 gl

368 F68 7911658223

5434803281 HRKACH,JODY (407) 739-1930

104 RAINTREE DR Shelia Meacham Greg Liggons

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Reread meter for billing read 3575600 gl

368 F65 7650553163

7655210000 CASCARDO,SERGIO (407) 831-5485

224 ARNOLD AVE Shelia Meacham Greg Liggons

2018-04-16T08:23:54.000-05:00 M-REREAD

Reread meter no leaks read 327910 gl

368 F68 6156723692

6158510000 MAISEL,RON (407) 865-9196

152 RAINTREE DR Shelia Meacham Greg Liggons

2018-04-16T08:28:10.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|MAISEL,RON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reread meter. Read is out of line. Missing digit. Thanks Shelia|MARTIN,ELIZABETH G

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

No leak customer putting new sod down read 1320430 gl

368 F68 8406865894

8405410000 MARTIN,ELIZABETH G (407) 869-9129

109 CEDAR POINT LN Shelia Meacham Greg Liggons

2018-04-16T10:29:32.000-05:00 M-REREAD

Reread meter for billing read 874620 gl

368 F63 5222408440

3419094012 KAPES,KIMBERLY (407) 312-4490

1386 SHADY KNOLL CT Shelia Meacham Greg Liggons

2018-04-16T09:47:50.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|KAPES,KIMBERLY|

368 F68 7504511658

9748847772 SHERMAN,JOHN (239) 287-7559

105 WOODMILL RD Shelia Meacham Greg Liggons

2018-04-16T11:15:56.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|SHERMAN,JOHN

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

3850800000 DERLE,DONALD (407) 774-7207

489 PICKFORD PT Shelia Meacham Greg Liggons

2018-04-16T10:13:57.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|DERLE,DONALD|

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Reread meter no leaks read 1408450 gl

Reread for billing read 1982900 gl

368 F66 3855585520



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F65 1809945825

1808210000 NELSEN,LYLE (407) 421-5456

1417 NOBLE ST Shelia Meacham Robert Callahan

2018-04-16T09:49:20.000-05:00 M-REREAD

4102337738 Wood,Steven (407) 461-4473

120 LEA AVE Shelia Meacham Robert Callahan

2018-04-16T10:38:37.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|WOOD,STEVEN|

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

1498 W SR 434 Shelia Meacham John Marinelli

2018-04-16T10:32:25.000-05:00 M-REREAD

Instructions: Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|FERRIS,ROBERT|

4/19 email sent pending FA. Kim

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Per John estimate usage this month. Kim

368 F64 9210804038

2018-04-16T10:46:42.000-05:00 M-REREAD

Instructions: Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|GLENWOOD VILLAGE INC|

4/19 - email sent pending FA. Kim

2018-04-17T18:00:00.000-05:00 2018-04-19T18:00:00.000-05:00 Completed

Per john estimate this month for billing. Kim 4/19

368 F65 6740027929

9105126563 Ferris,Robert (407) 618-4443

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Reread meter for billing read 552210 gl

368 F67 4101629131

4104300000 GLENWOOD VILLAGE INC (407) 788-6700

GLENWOOD BATH HOUSE Shelia Meacham John Marinelli



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:453 WILD OAK CIR Josephine Krell Greg Liggons

2018-04-13T13:38:26.000-05:00 HIBILL

Mr. Gibson called in to have a re read and check for leaks due to spike in usage. Thank you. Peter 407-788-3810|GIBSON,PETER|

2018-04-16T20:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Reread meter no leaks read 9571080 gl

368 F4I 9758249596

5398691348 PIERSON,KEVIN (407) 607-6945

Replace meter due to a failed meter test..

2018-04-17T16:23:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Replaced 1" meter due to a failed meter test , SME

368 F5L 5854282334

5850000000 GIBSON,PETER (407) 788-3810

336 NEEDLES CT Vanessa Brown Greg Liggons

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F51 0544272707

5357396672 Chaban,Caitlin (352) 217-6158

508 Sweetwater Club Circle Lucity User Shawn Ebert

2018-04-17T08:54:41.000-05:00 M-EXCHNG

Read read meter found no leaks Robert Callahan

368 F62 1281744880

6268951067 Lopez,Maria (973) 634-3333

110 TOLLGATE TRL Shelia Meacham Robert Callahan

2018-04-16T10:34:32.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|GUERRERO,AMANDA|

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|NELSEN,LYLE|

2018-04-17T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-04-16T20:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

I called and left a message with the customer and he never called back.

368 F51 0543871606

5357396672 Chaban,Caitlin (352) 217-6158

508 Sweetwater Club Circle David Jones Shawn Ebert

Read and left on for new Robert Callahan

368 F4C 7612384882

5538753544 CELLI,ROBERT (804) 761-1518

304 CYPRESS LANDING DR Crystal Woolard Scott Gosnell

2018-04-16T14:59:32.000-05:00 M-SIO Water Quality

Robert called, said he had water test done, wanted to speak to someone about results. Said he has hard water and dissolved solids. Please call him at 804-761-

1518.|CELLI,ROBERT

368 F61 0068245833

4754757188 Kirsch,Elizabeth (908) 433-9851

211 TOLLGATE TRL Pennye Merthie Robert Callahan

2018-04-13T15:43:58.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|KIRSCH,ELIZABETH

2018-04-16T20:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

1553349226 Home Encounter LLC (866) 996-7264

1195 SWEETWATER CLUB BLVD Pennye Merthie Robert Callahan

2018-04-13T14:35:46.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|RAMKISSOON,DENNIS|

2018-04-16T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Read meter and left on for new Robert Callahan

2018-04-16T15:11:21.000-05:00 M-ON

Customer states he needs the water on to locate leak, he is present-Josie|PIERSON,KEVIN

2018-04-16T20:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Turned on meter talked to customer 6180540 gl

368 F51 6628507062



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4E 9951116368

5454506665 Hughes,Michelle (407) 755-7496

1553349226 Home Encounter LLC (866) 996-7264

1195 SWEETWATER CLUB BLVD Reginald Jerome Greg Liggons

2018-04-13T09:44:50.000-05:00 M-OFF

TAKE FINAL READ TAG DOOR FOR NEW CUSTOMER.NINA LUCERO AT 813-600-5090 EXTENSIION 121SHE CALLED INTO CHANGE THE STOP FROM TODAY 

4/13/18 TO MONDAY 4/16/18.THANKS REGGIE.|HOME ENCOUNTER|

2018-04-16T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Tagged door left on for new 2294900 gl

207 SPRING RUN CIR Shelia Meacham Greg Liggons

2018-04-13T15:30:12.000-05:00 M-NOREAD

Please read meter for billing. Thanks Shelia|UMHOEFER,JANETTE|

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Reread meter new meter read is 190 mate number is 17739083 gl

368 F51 6629915879

2018-04-04T19:01:25.000-05:00 M-EXCHNG

|KUNZ,DAVE

2018-04-16T19:01:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

MR ID: 714527609620, MR REMARK: MS changed out meter

368 F67 4229782626

0164906897 UMHOEFER,JANETTE (407) 921-9955

Please contact (CAITLIN LOWRY @ (352) 217-6158) regarding meter test, customer believes meter is incorrect. Thank you.|LOWRY,CAITLIN|

2018-04-16T20:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 83.0% , medium flow @ 98.0% , maximum flow @ 100.1% , meter was not registering the flow properly , 

went over all findings with Caitlin over the phone ( she was not present and her husband had to leave for work before the test was complete) , replaced meter after test , was 

368 F4J 7141869622

9939834654 ENGLAND,STEPHANIE (321) 759-5620

212 GREEN LAKE CIR Batch System John Allman

2018-04-09T12:38:54.000-05:00 TESTMTR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-13T15:32:24.000-05:00 M-REREAD

Read is out of line. Read has to many digits. Confirm correct read. Thanks Shelia|KOSAR,ROBERT D

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Reread meter no leaks reread 5244630 gl

368 F4I 9751124423

5398691348 PIERSON,KEVIN (407) 607-6945

Please take final read and leave on for new. Thank you VanessaB Selma 407-788-7880|HOROVITZ,SELMA

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Final read leave on read 163290 gl

368 F66 3150093028

3154600000 KOSAR,ROBERT D (407) 786-5265

2319 SPRINGS LANDING BLVD Shelia Meacham Greg Liggons

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Reread meter no leaks read 2514480 gl

368 F5G 7369335026

5952186228 HOROVITZ,SELMA (407) 788-7880

126 DURHAM PL Vanessa Brown Greg Liggons

2018-04-13T14:34:26.000-05:00 M-READ

Final leave on for new read 184810 gl

368 F66 1666675265

4995360621 Kianvar,Saeed (407) 399-2984

2190 WOODBRIDGE RD Josephine Krell Greg Liggons

2018-04-13T09:39:53.000-05:00 M-READ

Take start read and leave on for new-Josie|KIANVAR,SAEED

482 LONGMEADOW LN Shonte Campbell Greg Liggons

2018-04-10T09:13:29.000-05:00 M-READ

Take final read and leave on for new customer - Shonte|HUGHES,MICHELLE

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-04-16T09:24:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Re-read the meter. meter is running a little bit about every minute I tagged door to let customer know that their toilet might be leaking Robert Callahan

368 F61 1247103273

Re-read meter found no leaks Robert Callahan

368 F61 6824190901

6821500000 PELTON,JOAN (407) 461-3790

199 SHERIDAN AVE David Jones Robert Callahan

2018-04-16T09:24:13.000-05:00 HIBILL

Please reread meter and check for leaks. Customer complaining of high read/bill|PELTON,JOAN

368 F65 2220614548

2222210000 ROGERS,DERMOTT (407) 834-0790

1209 WAVERLY WAY Shelia Meacham Robert Callahan

2018-04-13T15:07:56.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ROGERS,DERMOTT|

2018-04-16T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

6053310000 SPRINGS COMM ASSOCIATION INC (407) 862-3881

91 WISTERIA DR/SPRINGS RDG 

STBL/MAINT

Shelia Meacham Greg Liggons

2018-04-13T15:18:28.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|SPRINGS COMM ASSOCIATION INC|

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Reread meter no leaks read 2284910 gl

453 WILD OAK CIR Kimberly Bennett Greg Liggons

2018-04-13T13:41:34.000-05:00 M-REREAD

High usage any leaks, please reread? Kim|PIERSON,KEVIN

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Leak I turned off dial was spinning tagged door read 6180540 gl

368 F68 6059747388



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F55 8640659268

4877400000 VARMA,BOB (407) 333-4613

2104 BLUE IRIS PL Shonte Campbell Jeff A Metheney

2018-04-13T08:01:11.000-05:00 M-ON

Please turn on for customer, waiver on file. If necessary, Suzie can be reached at 407-333-4613- Shonte|VARMA,BOB

2018-04-13T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Turned meter on took read. JSM

608 WATER OAK LN Dominique Greenfield Greg Liggons

2018-04-13T07:25:27.000-05:00 M-ON

turn on. Jessica will be present. She would like to be contacted before coming out. She can be reached at 407-497-4765. DG|SPEED,JESSICA|

2018-04-13T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Turned on meter read 589510 gl

368 F55 4876785123

2018-04-12T14:37:19.000-05:00 HIBILL

Customer has high usage for the prior read and is concerned there may be a leak. Please re read meter and check for leaks. Thank you. VanessaB|SOMMERVILLE,THOMAS|

2018-04-13T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Reread meter no leaks read 1916670 gl

368 F4D 1835995448

3799267946 Speed,Jessica (407) 497-4765

|OLIVER,JAMEL|

2018-04-16T00:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Read meter no leaks Robert Callahan

368 F56 1805768390

4720403177 MARKHAM WOODS CHILDCARE 

CENTER LLC

(386) 337-0986

1665 EE WILLIAMSON RD Vanessa Brown Greg Liggons

4140239251 Oliver,Jamel (573) 579-7116

147 TOLLGATE TRL Batch System Robert Callahan

2018-04-13T09:00:15.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-12T10:10:34.000-05:00 M-REREAD

Reread meter and check for leaks, usage has increased in past 3 months, tag door with findings please, Candace can be reached at 305-495-8589, Thank you, 

Sandra|CAMPOS ANTIGNANO,CANDACE|

2018-04-13T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Reread meter no leaks read 485180 gl

Take start read and leave on for new. Thanks Pennye|PATH LIGHT PROPERTY MGMT|

2018-04-13T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Start read leave on read 1497020 gl

368 F56 5796670649

0848008271 CAMPOS ANTIGNANO,CANDACE (305) 495-8589

1901 CALADIUM PL Sandra Soto Greg Liggons

2018-04-13T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Final leave on for new read 1142420 gl

368 F56 6135477334

6770952403 PATH LIGHT PROPERTY MGMT (435) 713-2374

120 IBIS RD Pennye Merthie Greg Liggons

2018-04-12T08:04:15.000-05:00 M-READ

368 F4H 8441689275

9047393814 KNAPP,DUSTIN (323) 791-6788

200 COVERIDGE CT Dominique Greenfield Greg Liggons

2018-04-04T12:13:12.000-05:00 M-READ

take final read & leave on for new. DG|KNAPP,DUSTIN|

1356360546 LAY,MEAGAN (517) 719-5866

1819 MISTY MORN PL Isabel Ceballos

2018-04-13T09:53:58.000-05:00 M-ON

Generated M-ON for record purposes only, customer was shut off and meter was sent out for bench testing.  Put customer on PP.  Customer turned themselves back on.  /ic

2018-04-13T20:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Final leave on for new read 2388740 gl

Turned on took read 201400 gl

368 F54 5323692303

0243313110 TYLER,CHRISTIE (404) 925-6008

2828 WALDENS POND CV Sandra Soto Greg Liggons

2018-04-12T11:49:27.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra|DINUNZIO,WHITNEY|

368 F67 0309339010

7208347882 Anderson,Kiera (407) 687-0442

127 HIDDEN OAK DR Vanessa Brown Greg Liggons

2018-04-11T10:24:36.000-05:00 M-ON

Please turn on for new Waiver on file. Thank you VanessaB|ANDERSON,KIERA|

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

4383259902 Skinner,Christopher (407) 286-9180

105 STAG RIDGE CT Amber Melendez Greg Liggons

2018-04-11T07:38:15.000-05:00 M-ON

Please turn on for new customer, waiver received/e-filed. Amber|SKINNER,CHRISTOPHER|

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Meter on took read 1323810 gl

1521 KENLYN DR Amber Melendez Greg Liggons

2018-04-13T09:11:39.000-05:00 M-SIO Water Service Line Break

Please investigate customer reports water leaking near shut off valve and he suspects this is why his bills are so high. Is this his responsibility or ours? 

Amber|RUSSEL,ANMARIE|

2018-04-13T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Checked leak an talked to customer he has a leak inside of the house read 3368570 gl

368 F5K 3059575966

368 F52 9779333401

7329687807 RUSSEL,ANMARIE (407) 670-4444



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4626021968 BLOOM,JARED (561) 662-1508

102 SMOKERISE BLVD Lucity User Robert Callahan

2018-05-31T14:16:45.000-05:00 M-SIO General Investigation

Leak underneath road

2018-04-13T15:07:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Replace 7' of 1" poly

115 SHADY VALE Shonte Campbell Greg Liggons

2018-04-12T07:51:08.000-05:00 M-READ

Please take final read and leave on for new - Shonte|CYPREXX SERVICE LLC

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Final leave on for new read 193890 gl

368 F4I 7843991427

2018-04-12T09:17:31.000-05:00 M-READ

take final read & leave on for new. DG|ARCHER,TEVIN|

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Start read leave on read 1684690 gl

368 F61 7004706169

9874995465 GUTIERREZ,AICEL (831) 682-1622

Please take final read and leave on for new. Thanks, Amber|SMITH,ASHLEY|

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Final leave on for new read 133020 gl

368 F62 6481961718

4236322717 Archer,Tevin (321) 578-1114

540 DEVONSHIRE BLVD Dominique Greenfield Greg Liggons

368 F5H 4925743913

9504730956 IH6 PROPERTY FLORIDA LP (844) 858-9920

111 BILSDALE CT Amber Melendez Greg Liggons

2018-04-06T09:23:50.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-04-12T11:12:07.000-05:00 M-REREAD

please verify read , per customer read today was 600390, UI recorded read on 4/4/2018 as 600650. please be sure meter is registering properly. thanks 

vfr|BURKLEY,THOMAS

2018-04-12T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Please turn on ...pick up door tag. Thanks, amber|BENTON,STEVE

2018-04-12T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Turned meter on and collected door tag. JSM

368 F56 4590984369

4590410000 BURKLEY,THOMAS (407) 920-5004

1743 ALVARADO CT Vanessa Robinson Jeff A Metheney

2018-04-12T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Turned meter on. There is a leak on the side of house. Made contact with customer and she said plumbers are on the way out to make repairs. Left meter on per customer. JSM

368 F55 7365045379

7364300000 BENTON,STEVE (321) 217-8612

1735 MARKHAM GLEN CIR Amber Melendez Jeff A Metheney

2018-04-12T09:30:58.000-05:00 M-ON

Reread meter no leaks read 256700 gl

368 F5F 6620582283

2472198359 Singh,Vanessa (407) 515-0443

108 KILKENNY CT Amber Melendez Jeff A Metheney

2018-04-12T08:23:31.000-05:00 M-ON

Please turn on water for customer. She will be present. Amber|SINGH,VANESSA

368 F4E 8807830620

1502121374 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

320 GOLF BROOK CIR Joanna Sanders

2018-04-16T07:59:24.000-05:00 HIBILL

Re-read meter and check for leak. Customer called complaining of high bill|LONGWOOD PROPERTIES LLC,GB|

2018-04-13T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Customer has set up account she said her payments were getting put on wrong account took read left on read 787820 gl

368 F55 8642342084

1356360546 LAY,MEAGAN (517) 719-5866

1819 MISTY MORN PL Batch System Greg Liggons

2018-04-11T19:08:58.000-05:00 M-CUT

|HILTBRAND,BRETT|

368 F4D 9791285563

1490392241 MURPHY,JULIE (321) 960-0100

253 E HORNBEAM DR Lisa Silva Greg Liggons

2018-04-11T14:14:51.000-05:00 VACANCY

There is still illegal usage on the meter. No one has set up service. Please turn the meter off and lock it. Tag the door asking customer to call office to set up service. Please 

document the current read. Thank you.|GRAY,WARREN|

2018-04-12T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

4435 CLUBSIDE DR CLUB\POOL Vanessa Brown Kevin Cooper

2018-04-12T07:50:40.000-05:00 M-SIO Water Service Line Break

Jonathan Paredes 321-295-1125 called with a water main break in front of building 8 right corner when facing the building. Thank you VanessaB|CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION|

2018-04-12T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Leak on their side of the meter past the meter around the front of the building. They will be responsible for repairs. They already had backflow shut off and leak stopped. I 

informed to call plumber or maintenance. KEV

1709 BLACKMON CT Shonte Campbell Fred Rodgers

2018-04-12T14:09:21.000-05:00 M-SIO Taste or Odor in the Water

Customer called in to complain of sewage smell when running dishwasher, showers and faucets. If necessary, Donna can be reached at 321-356-5888 - Shonte|PIRRO,DAVE|

2018-04-12T20:00:00.000-05:00 2018-05-31T14:08:00.000-05:00 Completed

368 F4D 3304507273

Meter is registering. Took read and left on. Meter read is 600420. JSM

368 F53 5329684538

4029653494 PALACIOS,DOEMIS (786) 281-3007



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6597567266 Orlando-Beach Pizza Inc. (904) 716-6061

3840 E SR 436 UNIT 1048 Batch System Greg Liggons

2018-04-11T19:08:58.000-05:00 M-OFF

|BEAR LAKE PHARMACY

1800 WEKIWA  CIR / STATE PARK / MTR 1 Batch System

2018-04-11T19:08:58.000-05:00 M-CUT

|WEKIWA SPG STATE PARK|

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Tagged only gl

368 F53 3504687504

2018-04-11T19:08:58.000-05:00 M-CUT

|BENTON,STEVE

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Tagged turned off meter read 1950150 gl

368 F51 3789681636

3783210000 WEKIWA SPG STATE PARK (407) 553-4373

|VARMA,BOB|

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Tagged and turned off meter read 4675360 gl

368 F55 7367467153

7364300000 BENTON,STEVE (321) 217-8612

1735 MARKHAM GLEN CIR Batch System Greg Liggons

Tagged turned off meter read 800 gl

368 F55 4872319977

4877400000 VARMA,BOB (407) 333-4613

2104 BLUE IRIS PL Batch System Greg Liggons

2018-04-11T19:08:58.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-04-05T10:52:21.000-05:00 M-READ

|MORALES,DENNIS

Please turn on for new, customer will be present - Thank you. VanessaB|POOLE,WYATT

2018-04-12T18:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Turned meter on and took read. JSM

368 F5F 0423080433

0058549056 Morales,Dennis (407) 923-5150

436 NEWTON PL Zakia Bouldin Greg Liggons

2018-04-12T18:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Talked to owner she say switch account back to her name tagged only 1974230 gl

368 F4I 7036092425

9768971978 Poole,Wyatt (321) 266-6865

605 SMOKERISE BLVD Vanessa Brown Jeff A Metheney

2018-04-11T07:45:38.000-05:00 M-ON

Tagged turned off meter read 1297450 gl

368 F67 6121398169

5273251921 AGER,BARBERA (310) 800-3100

288 SPRINGSIDE RD Shonte Campbell Greg Liggons

2018-04-11T11:54:58.000-05:00 M-OFF

|SEWELL,MICHAEL

368 F5I 1454455269

5159116628 Machado,Santiago (321) 402-1942

117 HARROGATE PL Shonte Campbell Greg Liggons

2018-04-11T07:19:53.000-05:00 M-OFF

|GAMBLE,JAMES|

2018-04-12T18:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

2018-04-12T19:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Tagged and turned off meter read



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter no leaks gl

368 F5H 4743931205

4744310000 SPENCER,RICHARD M (321) 436-6212

193 HOLDERNESS DR Dominique Greenfield Greg Liggons

2018-04-10T08:36:19.000-05:00 HIBILL

368 F4C 0461243174

0461110000 CROWN POINT CONDO ASSN (407) 788-6700

CROWN POINT CIRCLE CONDOS Kimberly Bennett Greg Liggons

2018-04-11T08:51:57.000-05:00 M-REREAD

READ OUT OF LINE - Please reread meter for billing. Compound meter. Thanks Kim|CROWN POINT CONDO ASSN

2018-04-12T08:51:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

7851069005 CULP,CARMEN (407) 446-0185

127 TINDALE CIR Lucity User Shawn Ebert

2018-04-12T11:37:30.000-05:00 M-EXCHNG

Replace 5/8" meter due to a failed meter test....

2018-04-12T16:11:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Replaced 5/8" meter due to a failed meter test , SME

453 WILD OAK CIR David Jones Greg Liggons

2018-04-09T11:31:55.000-05:00 M-READ

Please take read and leave on for new|PIERSON,KEVIN|

2018-04-12T18:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Final read leave on read 6170830 gl

368 F5H 7591297917

2018-04-12T18:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Start read leave on read 411940gl

368 F4I 9753514651

5398691348 PIERSON,KEVIN (407) 607-6945



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4604044019 SCHNEIDER,ELIZABETH (407) 619-0348

1762 BLACKMON CT Vanessa Brown Kevin Cooper

2018-04-11T09:12:33.000-05:00 M-RECON

424 NEWTON PL Vanessa Brown Jeff A Metheney

2018-04-11T07:14:56.000-05:00 M-RECON

Tag on door please reconnect services. Thank you. VanessaB|FEATHERSTONE,KRISTINE

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Collected door tag and took read. Turned meter on. JSM

368 F53 0243641554

2018-04-09T09:13:31.000-05:00 M-READ

Obtain read and leave on for new (has applied for service). Lorie|FIGUEIREDO,PEDRO

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Start read leave on read 847640 gl

368 F5F 2849064820

5911379417 WILLIAMS,TAMEKA (407) 448-7170

Take start read and leave on for new waiver on file-Josie|SPEED,JESSICA

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Could not leave on, something running. Turned off and tagged door, they must be present for turn on.KEV

368 F5J 2069410059

3666441020 FIGUEIREDO,PEDRO (754) 581-2724

304 COBLE DR Lorie Mayeski Greg Liggons

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Reread meter no leaks read 2611660 gl

368 F4D 1835071384

3799267946 Speed,Jessica (407) 497-4765

608 WATER OAK LN Josephine Krell Kevin Cooper

2018-04-11T08:41:28.000-05:00 M-ON

Richard called request meter re-read to check no leaks & read correctly due to high bill. He can be reached at 321-436-6212. DG|SPENCER,RICHARD M



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Vanessa # 407-515-0443 called, requesting to get meter turned off due to leak, will be getting repaired, Thank you, Sandra|SINGH,VANESSA

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Turned customer off tg

368 F5H 7597012085

7851069005 CULP,CARMEN (407) 446-0185

127 TINDALE CIR Dominique Greenfield Shawn Ebert

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

spoke with customer about the water softener & explained everything to him it is customers preference jam

368 F5F 6623207913

2472198359 Singh,Vanessa (407) 515-0443

108 KILKENNY CT Sandra Soto Tony Goes

2018-04-11T13:00:33.000-05:00 M-SIO General Investigation

Talked to customer at house. House vacant, he is preparing it to move into. Turned on water outside hose bib, no Cl2 and hydrogen sulfide odor. After flushing 2 minutes Cl2 up 

to 1.6 and no odor. Explained disinfection process to customer and suggested he flush all inside piping , cold and hot, until clear and daily until they move in.

368 F56 5809241206

5803500000 FRASER,GREGORY A (407) 682-4371

970 INNSWOOD CT Linette Orengo John Marinelli

2018-04-10T13:50:59.000-05:00 M-SIO Water Quality

Please call customer he has questions on getting a Salt less water softener. Gregory ph# 407-718-2469 (Linette-FL 4/10/18)|FRASER,GREGORY A|

368 F55 2310359082

4920153231 York,Jeanette (918) 907-1706

1508 SUNSHINE TREE BLVD David Jones Don Hasty

2018-04-11T13:57:21.000-05:00 M-SIO Water Quality

Customer (Mr. York @ (918) 907-1705) would like water quality tested due to sulfur smell. Thank you.|YORK,JEANETTE

2018-04-11T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Please turn on services, tag on door.Thank you VanessaB|SIHLE,ALLISON

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Meter was already on and customer had water to house. Check the hose bib and they have water. Collected tag from door. Kevin



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Start read leave on read 628810 gl

368 F68 3485861619

3832191996 Gonzalez,Liani (787) 409-4736

102 WEEPING ELM LN Whitney Stewart Greg Liggons

368 F67 9756748226

9754510000 FANNING,ROBERT J (407) 947-6817

288 SPRING RUN CIR Courtney Cleveland Greg Liggons

2018-04-09T10:26:14.000-05:00 M-READ

Please get read and leave on for new . Courtney|AGER,BARBERA

2018-04-11T18:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

3302244375 LAMAR ADVERTISING (386) 843-2029

1871 E CROWLEY CIR Vanessa Brown Greg Liggons

2018-04-10T16:08:01.000-05:00 M-OFF

|LAMAR ADVERTISING|

2018-04-11T18:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Meter already off read 1783810 gl

107 ROCK LAKE RD Shelia Meacham Greg Liggons

2018-04-10T09:04:34.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|CHU, LISBETTE E

2018-04-11T18:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Reread for billing read 4854590 gl

368 F54 8805755435

2018-04-10T14:04:46.000-05:00 TESTMTR

Carmen request meter test. She can be reached at 407-446-0185 to schedule time. DG|CULP,CARMEN

2018-04-11T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 90.0% , medium flow @ 99.0% , maximum flow @ 100.0% , overall @ 96.33% , replaced 5/8" meter after 

test , went over all findings with Carmen and all possible causes for higher usage , SME

368 F61 5825479870

8928685594 Chu,Lisbette (407) 860-5050



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0056510000 HABANEROS MEX REST (407) 869-1700

251 HIGH CASTLE LN Shelia Meacham Greg Liggons

2018-04-10T08:36:13.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|

2018-04-11T18:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Reread meter read 104640 gl

368 F4C 0058278000

2018-04-10T08:23:06.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|NUNNERY,ERIN

2018-04-11T18:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Reread meter read 966420 gl

368 F4F 1899685513

3198367843 CABAJ,JANINE (321) 356-5964

Please get read and leave on for new . Courtney|AGER,BARBERA

2018-04-11T18:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Start read leave on read 628810 gl

368 F4C 3368256535

1029326358 Nunnery,Erin (407) 955-0876

540 TIMBER RIDGE DR Shelia Meacham Greg Liggons

2018-04-11T18:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Start read leave on read 245650 gl

368 F67 9756748226

7077213740 AGER,BARBERA (310) 800-3100

288 SPRING RUN CIR Courtney Cleveland Greg Liggons

2018-04-09T10:26:14.000-05:00 M-READ

2018-04-10T07:25:01.000-05:00 M-READ

|GONZALEZ,LIANI



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer requests bench test on old meter that was removed. Please contact her if needed or if not able to be done... Mrs.Hiltbrand 407-702-4102 Thank you. 

VanessaB|HILTBRAND,BRETT|

2018-04-11T15:18:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Reread meter read 740 gl

368 F54 8663355353

0603676088 RUBINO,PATRICIA (386) 561-1888

2018-04-11T18:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Read was correct register head was replaced 178210 gl

368 F55 8640486279

1356360546 LAY,MEAGAN (517) 719-5866

1819 MISTY MORN PL Vanessa Brown Greg Liggons

2018-04-10T15:18:16.000-05:00 HIBILL

Reread meter no leaks read 2968960 gl

368 F4E 8804722908

8601692601 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

390 GOLF BROOK CIR Kimberly Bennett Greg Liggons

2018-04-11T08:32:42.000-05:00 M-REREAD

Please reread meter for billing read yesterday missing a couple of digits. Email sent. Kim|LONGWOOD PROPERTIES LLC,GB|

368 F4F 7612552133

7614210000 KOLOSKY,FRANK (407) 682-3993

209 S SHADOWBAY BLVD Shelia Meacham Greg Liggons

2018-04-10T08:30:15.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|KOLOSKY,FRANK|

2018-04-11T18:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

220 WEKIVA SPRINGS RD Shelia Meacham Greg Liggons

2018-04-10T08:06:00.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|HABANEROS MEX REST|

2018-04-11T18:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Reread meter for billing read 1345690gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Restored customer service no leaks tg

368 F5H 7592065954

368 F51 4641803908

4642110000 ALEXANDER,DR STANLEY (407) 788-9304

812 SWEETWATER CLUB BLVD Ferrellyn Trovinger Jimmie Hollister

2018-04-11T14:12:29.000-05:00 M-RECON

Payment through FBS was received today. No contact from Dr Alexander. I called and he said he is home and you can call him from the gate.|ALEXANDER,DR STANLEY|

2018-04-11T08:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

5727825385 EL FUEGO LATINO LLC (407) 314-9971

677 HUNT CLUB BLVD Isabel Ceballos Greg Liggons

2018-04-09T08:39:55.000-05:00 HIBILL

RE-READ METER AND VERIFY IF LAST READ WAS CORRECT, THIS IS A RESTAURANT CUSTOMER SAYS THEY'RE NOT OPEN YET BUT WHEN I ASKED IF THEY 

WERE CLEANING OR REMODELING THEY SAID THEY WERE PAINTING BUT NOT USING ANY WATER. TAG DOOR OR SEE CUSTOMER /IC|RUBINA,RUTH

2018-04-11T08:39:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Reread meter no leaks read 3781120 gl

625 SWEETWATER COVE BLVD Vanessa Brown Greg Liggons

2018-04-10T12:06:29.000-05:00 HIBILL

Please check if meter is reading correctly and check for leaks as well. Thank you. VanessaB|TRUHAN,SHANNON|

2018-04-11T12:06:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Reread meter no leaks read 433880 gl

368 F5F 4910873221

2018-04-06T09:08:46.000-05:00 M-SIO Water Service Line Break

Per Richard Rubino, there is a leak at meter on utility side. The leak was found on 3/26/2018 when back flow device was installed. Please repair leak. Thanks, 

Kathy|RUBINO,PATRICIA

2018-04-11T15:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Did not find anything leaking. At meter. Did notice meter indicating a slow leak. On customer side called and left a message with findings . Left meter on and tag door. JSM

368 F4I 6586719013

6585500000 TRUHAN,SHANNON (407) 702-7238

1534 GRACE LAKE CIR Kathy Sillitoe Jeff A Metheney



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

206 MAGNOLIA LAKE DR Linette Orengo Tony Goes

2018-04-10T09:52:13.000-05:00 M-RECON

Please reconnect, customer is home. If necessary Sabrina can be reached at 321-732-9523. I emailed Josie/Isabel. (Linette-FL 4/10/18)|ARY,SABRINA

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5I 2335864159

2018-04-10T07:26:48.000-05:00 M-RECON

Please turn on services. Tag on door. Thank you, VanessaB|MCCAUSLAND,MICHAEL|

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Installed meter turned on read 2265110 gl

368 F51 8934214973

7977162336 Ary,Sabrina (321) 732-9523

please get read and leave on. thanks, GT|CROMER-HALLS,REGINA

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Read meter tg left on

368 F63 1853127775

2209363418 MCCAUSLAND,MICHAEL (321) 424-4566

1323 SUMMERTREE CT Vanessa Brown Greg Liggons

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Reread meter no leaks talk to customer read 3148114 gl

368 F4I 6316507993

8342706695 CABASSO,MARIAN (646) 402-3895

504 SPRINGCREEK DR Glenda Thompson Tony Goes

2018-04-10T07:27:41.000-05:00 M-READ

7851069005 CULP,CARMEN (407) 446-0185

127 TINDALE CIR Isabel Ceballos Greg Liggons

2018-04-09T08:15:38.000-05:00 HIBILL

RE-READ METER AND VERIFY IF LAST READ IS CORRECT, CHECK FOR ANY LEAKS, TAG DOOR OR SEE CUSTOMER /IC|CULP,CARMEN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect services. waiver on file. Thank you. VanessaB|CLARETTI,WILSON

2018-04-10T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5J 8691349238

5539099968 CLARETTI,WILSON (407) 383-2646

303 COBLE DR Vanessa Brown Tony Goes

2018-04-10T12:11:11.000-05:00 M-RECON

Restored customer service no leaks tg

368 F55 9020705587

9029300000 PASCARELLA,EUGENE (407) 333-3827

1887 WINGFIELD DR Shonte Campbell Tony Goes

2018-04-10T11:36:03.000-05:00 M-RECON

Please reconnect service, tag on door.|PASCARELLA,EUGENE

368 F52 7196833408

4414099269 Siegel,Marc (863) 585-8707

1501 SUZANNE WAY Shanika Simmons Tony Goes

2018-04-10T11:11:03.000-05:00 M-RECON

Please restore service. Customer will be home. Shanika|BARDSLEY,DAVID

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

6955191876 SIKES,KATIE (407) 473-2658

310 CAMBRIDGE DR Gwendolyn Hill Tony Goes

2018-04-10T11:02:56.000-05:00 M-RECON

Reconnect service customer will be home. Thanks, Gwen|SIKES,KATIE

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Restored customer service no leaks tg



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Hung door tag shut off service tg

368 F53 0243185040

4604044019 SCHNEIDER,ELIZABETH (407) 619-0348

1762 BLACKMON CT Batch System Tony Goes

2018-04-09T19:09:55.000-05:00 M-CUT

|SIHLE,ALLISON|

2018-04-10T19:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

7208347882 Anderson,Kiera (407) 687-0442

127 HIDDEN OAK DR Batch System John Allman

2018-04-10T19:01:22.000-05:00 MTRBBOX

|THOMPSON,RENA R|ANDERSON,KIERA|

2018-04-10T19:01:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

MR ID: 636302729600, MR REMARK: BB changed meter box no leaks

104 BRANDYWINE LN Kylie Crowley Greg Liggons

2018-04-06T16:26:34.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|HARMON,BENNETT|

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Hung door tag call office gl

368 F67 0307659270

2018-04-10T09:25:02.000-05:00 M-SIO Water Service Line Break

David Sackman (321-277-0754 if needed) called in adv pipe leaking on his property that it is not his line that his irrigation guy came out advised him that it is not his line. Sent 

email to dispatch/Josie, Isabel. Tahnks Pennye|SACKMAN,DAVID|

2018-04-10T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Made repair on 1" poly service. Leaking before meter. JSM

368 F4I 4513216054

4513600000 HARMON,BENNETT (407) 353-1806

368 F4H 1839515502

3729262143 Sackman,David (321) 277-0754

913 RIVERBEND BLVD Pennye Merthie Jeff A Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

424 NEWTON PL Batch System Tony Goes

2018-04-09T19:09:55.000-05:00 M-CUT

|FEATHERSTONE,KRISTINE

2018-04-10T19:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

2018-04-09T19:09:55.000-05:00 M-CUT

|BARDSLEY,DAVID

2018-04-10T19:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5F 2844813002

5911379417 WILLIAMS,TAMEKA (407) 448-7170

|SIMPSON,DONALD

2018-04-10T19:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F52 7190106373

4414099269 Siegel,Marc (863) 585-8707

1501 SUZANNE WAY Batch System Tony Goes

2018-04-10T19:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5F 2207596192

2086690012 CROWLEY,DON (407) 383-0353

446 EVESHAM PL Batch System Tony Goes

2018-04-09T19:09:55.000-05:00 M-CUT

368 F5I 2335644008

6955191876 SIKES,KATIE (407) 473-2658

310 CAMBRIDGE DR Batch System Tony Goes

2018-04-09T19:09:55.000-05:00 M-CUT

|SIKES,KATIE



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|ELLISON,CAROLYN A

2018-04-10T19:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

2018-04-10T19:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F55 1819178589

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Batch System Tony Goes

2018-04-09T19:09:55.000-05:00 M-CUT

Hung door tag shut off service tg

368 F55 1819178589

2827009972 Quint,Julia (407) 557-0385

1715 IVERNESS CT Batch System Tony Goes

2018-04-09T19:09:55.000-05:00 M-CUT

|ELLISON,CAROLYN A

368 F55 1819178589

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Batch System Tony Goes

2018-04-09T19:09:55.000-05:00 M-CUT

|ELLISON,CAROLYN A

2018-04-10T19:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

4642110000 ALEXANDER,DR STANLEY (407) 788-9304

812 SWEETWATER CLUB BLVD Batch System Tony Goes

2018-04-09T19:09:55.000-05:00 M-CUT

|DR. ALEXANDER,STANLEY|

2018-04-10T19:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F51 4642601639



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F53 5565893756

6534109240 LEETE,PAMELA (407) 496-9672

2410 WESTWOOD DR Batch System Tony Goes

2018-04-09T19:09:55.000-05:00 M-CUT

|GALARZA,MARK

2018-04-10T19:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

9206535674 FREEMAN,BILL (407) 575-7712

1617 OVERLOOK RD Batch System Tony Goes

2018-04-09T19:09:55.000-05:00 M-CUT

|FREEMAN,BILL|

2018-04-10T19:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Hung door tag customer has not connected to service yet tg

1887 WINGFIELD DR Batch System Tony Goes

2018-04-09T19:09:55.000-05:00 M-CUT

|PASCARELLA,EUGENE|

2018-04-10T19:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F56 4525632564

2018-04-09T19:09:55.000-05:00 M-CUT

|ARY,SABRINA|

2018-04-10T19:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F55 9026687789

9029300000 PASCARELLA,EUGENE (407) 333-3827

Hung door tag shut off service tg

368 F51 8933436507

7977162336 Ary,Sabrina (321) 732-9523

206 MAGNOLIA LAKE DR Batch System Tony Goes



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

125 Wekiva Springs Road (Bank Irrigation) Shelia Meacham Greg Liggons

2018-04-09T15:13:47.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|REGIONS BANK|

2018-04-09T15:36:56.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|VILLAGE ON THE GREEN

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Reread meter read 3561900 gl

368 F4F 5563354219

5561110000 Regions Bank (205) 560-3270

Please take final read and leave on for new - Shonte|DEL REY,MARIO

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Final leave on for new read 3659440 gl

368 F4C 4609598498

4606800000 Village On The Green (407) 682-0230

540 VILLAGE PL-BLDG C Shelia Meacham Greg Liggons

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Final and turned off for new read 5875410 gl

368 F66 9806850912

1152295119 DEL REY,MARIO (407) 920-7982

113 BRIDGEVIEW CT Shonte Campbell Greg Liggons

2018-04-06T14:30:28.000-05:00 M-READ

Hung door tag shut off service tg

368 F4I 7032553722

9768971978 Poole,Wyatt (321) 266-6865

605 SMOKERISE BLVD Vanessa Brown Greg Liggons

2018-04-05T07:11:15.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. Thank you. VanessaB|ALLEN,GREGORY



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|RICHARDS,WILLIAM P

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Reread meter no leaks read 2808730 gl

368 F4E 9801195201

9805400000 RICHARDS,WILLIAM P (407) 353-9089

2651 BENT HICKORY CIR Shelia Meacham Greg Liggons

2018-04-09T10:49:00.000-05:00 M-REREAD

Reread meter no leaks read 3918700 gl

368 F4D 1696027470

3841693561 FORBURGER,BARRETT (407) 701-4566

321 W HORNBEAM DR Shelia Meacham Greg Liggons

2018-04-09T10:12:58.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|FORBURGER,BARRETT|

368 F4C 7387530640

7376949934 ECKMAN,JANELLE (407) 335-3540

432 WILLOWBROOK LN Shelia Meacham Greg Liggons

2018-04-09T15:18:29.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ECKMAN,JANELLE|

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

5154035549 SWAY 2014-1 BORROWER LLC (844) 858-9920

603 RIVERBEND BLVD Shelia Meacham Greg Liggons

2018-04-09T10:07:54.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|FRASER,HEATHER

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Reread meter no leaks read 647620 gl

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Reread meter no leaks read 514800 gl

368 F4H 1629346705



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4D 4403578426

5183540529 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

318 SABAL PARK PL Shelia Meacham Greg Liggons

2018-04-09T15:48:26.000-05:00 M-REREAD

2504426147 QUESENBERRY,JESSICA (321) 356-2943

120 COUNTRYSIDE DR Shelia Meacham Greg Liggons

2018-04-09T10:50:55.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|QUESENBERRY,JESSICA

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Reread meter no leaks read 6207870 gl

102 WAYLAND CIR Shelia Meacham Greg Liggons

2018-04-09T08:14:21.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BACKUS,KATERINA|

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

No leaks reread meter read 2527780 gl

368 F4J 4413836733

2018-04-09T15:39:20.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|LONGWOOD PROPERTIES LLC,GB|

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Reread meter dial spinning slow read 165200 gl

368 F4J 9282930745

5744693889 BACKUS,KATERINA (352) 359-0250

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Reread meter no leaks read 1732010 gl

368 F4E 8809169935

8601692601 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

390 GOLF BROOK CIR Shelia Meacham Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

88 SWEETBRIAR BR Kylie Crowley Greg Liggons

2018-04-05T12:50:58.000-05:00 CHK STAT

2018-04-06T16:54:19.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|LOORY,JOSHUA A|

2018-04-10T00:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Hung door tag to call office gl

368 F62 3224157265

3944844689 Mageloff,Phil (407) 929-7811

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SABAL CLUB APARTMENTS (GINGER)

2018-04-10T00:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Reread meter read 890100 gl

368 F4G 9251572048

9252510000 LOORY,JOSHUA A (407) 252-5889

300 RIVERBEND BLVD Kylie Crowley Greg Liggons

2018-04-10T09:24:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Reread meter no leaks read 1639020 gl

368 F4D 9100833422

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

525 SABAL LAKE DR /CLUBHOUSE Shelia Meacham Greg Liggons

2018-04-09T08:38:54.000-05:00 M-REREAD

Reread meter no leaks 7695100 gl

368 F4H 4658279991

4655600000 Kucera,Frank (407) 949-8627

301 N SWEETWATER COVE BLVD Shonte Campbell Greg Liggons

2018-04-09T09:24:05.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Frank can be reached at 407-949-8627 - Shonte|KUCERA,FRANK|

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SP LONGWOOD PROPERTIES, LLC

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F4H 5246029349

5243710000 PAHL,LARRY (407) 947-9194

915 RIVERBEND BLVD Tina Richardson Kevin Cooper

Restored customer service no leaks tg

368 F5H 3740367919

3748300000 COMPTON,GARY L

108 TINDALE CIR Pennye Merthie Tony Goes

2018-04-09T11:14:01.000-05:00 M-ON

Waiver in office. Customer should not have been disconnected, there was no disconnect FA please reconnect he states he does not have water-Josie |COMPTON,GARY L

368 F5L 9652087958

9651810000 WYATT,RICHARD (407) 862-2317

315 NEEDLES TRL Lorie Mayeski Tony Goes

2018-04-09T12:49:06.000-05:00 M-ON

Please reconnect service. Signed tag on door. Thanks, Lorie M 4-9-18*Dispatched Out*|WYATT,RICHARD|

2018-04-09T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

1037610000 JORDAN,ROBERT T (407) 788-3926

210 BANBURY CT Jerrie Hoffman Tony Goes

2018-04-09T12:31:20.000-05:00 M-ON

Please restore service today for Robert 407-788-3926. Someone will be present - Thanks, Jerrie NV|JORDAN,ROBERT T|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

meter shut off for non pay on 2/28, meter showed usage. had OPS go out for meter tampering on 3/19, ops shut off service again. customer has not called in to reconnect. 

Please check if water is on or off. if on please pull meter and tag door. -Kylie|STURM,TIMOTHY

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Pulled meter read 743720 gl

368 F5J 1034935083



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5I 9167893578

9160410000 MELENDEZ,DAMARYS (407) 461-2792

117 ESSEX DR Terence Pleasant Tony Goes

3353600000 HENSLEY,GARY (407) 788-2038

220 W COTTESMORE CIR Josephine Krell Tony Goes

2018-04-09T10:29:55.000-05:00 M-RECON

Customer has made payment please reconnect door tag is signed-Josie|HENSLEY,GARY|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

200 W BERKSHIRE CIR Shonte Campbell Kevin Cooper

2018-04-09T14:31:15.000-05:00 M-RECON

Please reconnect service, customer present - Shonte|DUSRAIN,CHRISTINE|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Reconnect and collected signed tag...KEV

368 F5L 3357003190

2018-04-09T11:54:54.000-05:00 M-RECON

Please reconnect service, tag on door - Shonte|GAMB,TINA|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Meter was turned on on Saturday due to another issue. Customer was home and had confirmation number..KEV

368 F5L 2098023363

8885098481 Dusrain,Christine (407) 607-9568

Pick up tag & reconnect service, thank you Tina|PAHL,LARRY

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Reconnected service and collected tag...KEV

368 F5F 4350335858

4354010000 Gamb,Tina (407) 335-5060

308 N FOX CHASE PT Shonte Campbell Kevin Cooper

2018-04-09T12:56:22.000-05:00 M-RECON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-09T09:02:28.000-05:00 M-RECON

Please reconnect, customer will be home until 2pm, states a tag was never left. Margaret can be reached at 615-579-2025. I emailed Josie/Isabel (Linette-FL 

4/9/18)|SCHUMER,MARGARET

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5G 1871277796

6793040952 Nickerson,Mary (407) 247-8461

Customer has made payment please reconnect door tag is signed-Josie|JERMIN,CHRISTINE

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5J 1385149657

6250807460 Schumer,Margaret (615) 579-2025

352 COBLE DR Linette Orengo Tony Goes

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5G 9486392026

2503296046 TURNER,DAVID (321) 377-3823

1931 ST ANDREWS PL Josephine Krell Tony Goes

2018-04-09T13:01:23.000-05:00 M-RECON

Restored customer service no leaks tg

368 F5H 4344694372

5404009522 MORRIS,MARY (407) 454-1916

112 W YORK CT Roslyn Lide-Miller Tony Goes

2018-04-09T12:57:52.000-05:00 M-RECON

Please reconnect. Customer will be present...Thanks, Roslyn|MORRIS,MARY

2018-04-09T10:27:35.000-05:00 M-RECON

Reconnect customer service, Customer will be home. TP|MELENDEZ,DAMARYS

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5K 0581168677

5848897936 CANTU,SHON (321) 695-7395

Restored customer service no leaks tg

368 F5K 2547530211

2544700000 LYON,ALLAN (407) 774-0798

125 LYNDHURST DR Courtney Cleveland Tony Goes

2018-04-09T08:44:49.000-05:00 M-RECON

Please restore services customer is home/ Door hanger signed . Courtney|LYON,ALLAN

368 F5K 8719587110

1483749179 MERIDA,FERIDE (321) 402-8225

100 DUNCAN TRL Whitney Stewart Tony Goes

2018-04-09T08:00:20.000-05:00 M-RECON

Please reconnect services wavier on door. Thanks Whitney|MERIDA,FERIDE

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

4607920869 MANN,LEE (407) 413-0806

224 STEVENAGE DR Gwendolyn Hill Tony Goes

2018-04-09T08:12:40.000-05:00 M-RECON

Reconnect service customer will be home. Thanks, Gwen|MANN,LEE|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

141 DURHAM PL Sean Ashcraft Tony Goes

2018-04-09T11:16:42.000-05:00 M-RECON

Reconnect service will be present. Sean|BURKE,CARYN|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5K 2698248615



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F66 0439033094

6305500000 MULLIGAN,DEBRA (407) 832-2490

113 INGRAM CIR Sylvia Jackson Tony Goes

2018-04-09T11:53:43.000-05:00 M-RECON

Please reconnect, tag on door.|MULLIGAN,DEBRA

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

208 LYNDHURST CT Shonte Campbell Tony Goes

2018-04-09T08:31:25.000-05:00 M-RECON

Please reconnect service, tag on door - Shonte|ZEMSKIKH,NATALIA|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5H 5001732767

2018-04-09T10:09:23.000-05:00 M-RECON

Please reconnect service. Customer will leave signed door tag.ST|YOUNG,COREY|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5K 5596160477

8745308163 Taromina,Natalie (321) 663-8248

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|CANTU,SHON|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5J 4184596673

4932883337 Beramsingh,Marc (407) 970-4716

340 PICKERING CT Sandy Torrez Tony Goes

134 HABERSHAM DR Pennye Merthie Tony Goes

2018-04-09T11:19:56.000-05:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-04-06T12:40:13.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|DEKLEVA,SUSAN|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Hung door tag gl

368 F4I 6542493235

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|MESSAL,R A|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Hung door tag to call office

368 F4J 2378962001

2371400000 DEKLEVA,SUSAN (407) 341-2860

160 PALMETTO CT Kylie Crowley Greg Liggons

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Hung Door tag to call office gl

368 F4H 2732713695

6571181126 White,Janet (321) 262-6264

840 RIVERBEND BLVD Kylie Crowley Greg Liggons

2018-04-06T12:05:14.000-05:00 M-WARN

Leak was under road on long side service. CFT replaced long side service and new tap on main. Abandoned old tap because it was under storm drain. Matt.

368 F4H 7523254843

7525710000 SMITH,CURTIS (407) 862-8695

949 STONECREEK CT Kylie Crowley Greg Liggons

2018-04-06T17:34:09.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|SMITH,CURTIS|

0436700000 DAVIS,JOY (407) 869-8898

2059 BILTMORE PT Sean Ashcraft Matthew Morrell

2018-04-09T12:57:33.000-05:00 M-SIO General Investigation

Customer states leak in street in front of premise. Sean|DAVIS,JOY|

2018-04-09T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Pulled meter read 2265110 gl

Upon arrival customer has a leak by the house causing a 3gpm leak , informed customer and she is gonna have plumber out to make repairs , customer is gonna monitor usage 

and if there's still a concern she will call back to have meter tested ,SME

368 F63 1854039019

2209363418 MCCAUSLAND,MICHAEL (321) 424-4566

1323 SUMMERTREE CT Kylie Crowley Greg Liggons

2018-04-06T10:00:26.000-05:00 TMPERING

customer was shut off on 1/3 for non pay. has not paid since October 2017. asked ops to pull meter on 3/15. OPS hard locked meter. on 3/28 ops went out for severance. meter 

was registering usage. OPS noted they shut the meter off again. please pull this meter. and tag door advising of tampering. -Kylie|MCCAUSLAND,MICHAEL|

368 F5F 6629721424

2472198359 Singh,Vanessa (407) 515-0443

108 KILKENNY CT Carl Crutchfield Shawn Ebert

2018-04-03T12:50:56.000-05:00 TESTMTR

Please contact cust Vanessa to schedule field meter test - 407-515-0443/Carl|SINGH,VANESSA

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

3325500000 BLAKE,WATNEY (407) 960-7071

456 WILD OAK CIR Kylie Crowley Greg Liggons

2018-04-06T11:37:14.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|BLAKE,WATNEY

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Hung door tag gl

304 GREEN OAK CT Kylie Crowley Greg Liggons

2018-04-06T16:02:08.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|WARGO,JULIE|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Hung door tag call office gl

368 F4I 3321704977

6546500000 WARGO,JULIE (407) 718-7804



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0755112864 PALKOVIC,MICHAEL (407) 375-4638

207 SLADE DR Shonte Campbell Greg Liggons

2018-04-06T15:21:23.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Michael can be reached at 407-375-4638 - Shonte|PALKOVIC,MICHAEL|

2018-04-09T15:21:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Reread meter no leaks read 1606011 gl

209 E SWEETWATER CREEK DR Vanessa Brown Greg Liggons

2018-04-06T11:55:33.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|VINCENT,ELIZABETH|

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Final read leave on read 944440 gl

368 F61 3539808730

2018-04-06T14:21:54.000-05:00 M-ON

Please take start read and leave on for new. If necessary Magdelena can be reached at 407-923-2093. (Linette-FL 4/6/18)|ROOK,MAGDALENA

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Meter on read 1011130 gl

368 F4J 7613548048

5343808471 VINCENT,ELIZABETH (407) 404-8165

PLEASE GET FINAL READ TURN OFF.THANK YOU,CAMMY|THOMPSON,RENA R

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Tagged turned off for new read 201400 gl

368 F52 7211723148

9763901431 Rook,Magdalena (407) 923-2093

1570 MONICA JOY CIR Linette Orengo Greg Liggons

368 F67 0302575380

7208347882 Anderson,Kiera (407) 687-0442

127 HIDDEN OAK DR Cammy Iwinski Greg Liggons

2018-04-04T13:38:40.000-05:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-09T10:58:26.000-05:00 M-EXCHNG

2018-04-09T12:29:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Replaced broken 1" meter and meter box lid. RH

2018-04-09T13:13:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Replaced 1" meter. RH

368 F63 0556584277

3290780796 Rosa,Orlando (407) 402-4034

1374 SHADY KNOLL CT Lucity User Rodel Hermano

2018-04-09T13:17:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Replaced 1" Meter. RH

368 F63 9706849110

1307378613 AGUDO,MIGUEL (646) 879-9156

1309 WILLOW SPRINGS CT Lucity User Rodel Hermano

2018-04-09T12:28:18.000-05:00 M-EXCHNG

Replaced 1" meter and raised meter box up to grade. RH

368 F63 3891365245

3891510000 URBAN,LUCILLE A (407) 875-0153

1307 WILLOW SPRINGS CT Lucity User Rodel Hermano

2018-04-09T12:43:37.000-05:00 M-EXCHNG

368 F63 5681446282

1708868590 BOGNANNI,LEONARDO (407) 437-6490

1305 WILLOW SPRINGS CT Lucity User

2018-04-09T13:27:58.000-05:00 M-EXCHNG

2018-04-09T14:01:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Went to address after calling customer and finding out that the leak was on his irrigation line and they cannot shut off and customer agreed to after hours charge. Turned off 

meter for customer and informed to contact a plumber.KEV

368 F4J 7921732824

7929300000 OSSENHEIMER,STEVEN (407) 772-5463

706 BLUE LAKE DR Courtney Cleveland Tony Goes

2018-04-05T08:45:27.000-05:00 HIBILL

Please investigate , Customer is disputing usage and does not believe he has a leak .Meter is under dirt andhe is unsure how we are reading the meter . Steven 407-361-1380* 

Customer would like to be present . Please contact when heading to the property .|OSSENHEIMER,STEVEN|

368 F4I 2150705213

7630517499 CHRISTIAN,BROOKE (407) 862-1755

107 STONEBROOK CT Lucity User Kevin Cooper

2018-04-09T13:12:51.000-05:00 TMP-OFF

Customer called answering service stating they have a leak and cannot get water shut off. Please assist.

2018-04-08T12:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

8287583209 Martinez,Jonathan (321) 444-1673

110 BILSDALE CT Linette Orengo Greg Liggons

2018-04-06T11:38:45.000-05:00 M-READ

Please take start read and leave on for new. If necessary Dustin can be reached at 618-292-8749. (Linette-FL 4/9/18)|KRIEG,DUSTIN

2018-04-09T00:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Start read leave on read 1000410 gl

1352 N MARCY DR Lucity User Rodel Hermano

2018-04-09T11:28:28.000-05:00 M-EXCHNG

Broken meter.

2018-04-09T12:06:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Replaced 1" meter. RH

368 F5H 1400546513

368 F63 7441462458

0890932186 Young,Jennifer (407) 446-4563



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8957700000 Velho,Paulette (407) 332-7121

113 ICHABOD TRL Vanessa Brown Don Hasty

2018-04-05T14:12:37.000-05:00 M-SIO Taste or Odor in the Water

Customer states that she has smells of fish with the water in a glass, dishes from the dishwasher, and worst of all her laundry. She has cleaned and soaked with vinegar but the 

water still has the smell of fish so it comes right back. Please investigate. Thank you. VanessaB|VELHO,PAULETTE

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

281 TORPOINT GATE RD Courtney Cleveland Tony Goes

2018-04-06T08:14:02.000-05:00 M-RECON

Please restore door hanger signed . Courtney|MITCHELL,ROBERT A

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F64 8953285456

2018-04-06T07:14:50.000-05:00 M-ON

Please turn on.. customer home.|ADKINS,CHARLES

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5L 6772082947

6771110000 MITCHELL,ROBERT A (407) 947-2254

Take start read and turn on for new** waiver received **-JosieHAEFNER,LOVNIA|

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Took read no leaks tg

368 F5I 6947867563

2279532195 Arias,Erick (305) 281-8844

125 CAMBRIDGE DR Amber Melendez Tony Goes

Talked to customer no leaks were detected tg

368 F54 8872276009

3766999637 Haefner,Lovnia (407) 453-1885

2808 WALDENS POND CV Josephine Krell Tony Goes

2018-03-14T07:34:30.000-05:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-04-05T10:15:40.000-05:00 M-ON

Take final read and turn on for new. waiver on file. Shanika|OLIVER,JAMEL

Turn on for new customer. Customer will be present...Thanks, Roslyn|WISSINGER,ANNE|

2018-04-06T18:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F61 1247778294

4140239251 Oliver,Jamel (573) 579-7116

147 TOLLGATE TRL Shanika Simmons Tony Goes

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Exercise valve behind meter for customer to shut off when leak detector comes to find out where leak is. Customer requested that the meter be left on so they have water in the 

house while waiting for the leak detection guys. Kevin Cooper

368 F5J 0159400074

0975140930 Wissinger,Anne (321) 388-3332

294 HAVERCLUB CT Roslyn Lide-Miller Tony Goes

2018-03-30T07:38:43.000-05:00 M-ON

Hung door tag door has lock box on door house is up for rent or sale

368 F4G 9501757049

1276531971 Rivera,Kathryn (407) 620-6369

108 SWEETWATER HILLS DR Shonte Campbell Kevin Cooper

2018-04-06T15:25:07.000-05:00 TMP-OFF

Please temp turn of meter for customer, she has a leak and plumber is unable to turn off shut off valve - Shonte|RIVERA,KATHRYN|

368 F4I 8960858745

3272766140 ANSBACH,JEFFREY (321) 217-5942

209 THISTLEWOOD CIR Vincent Hicks Tony Goes

2018-04-05T10:30:20.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|YOST,BRIAN

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Talked to customer at house. Measured cL2 a 1.9 ppm outside and inside house and hot water at sink, no noticeable odors. She said problem was once yesterday but okay 

now. Suspect long hose outside with sprayer on end and left on heated up in hot sunshine , psi increased, and water flowed back into the house from the hose. That condition 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Took read left service on tg

368 F5M 8795678358

8797110000 RAMOS,LUIS A (407) 788-6768

264 LIVERPOOL CV Terence Pleasant Greg Liggons

2018-04-04T10:38:17.000-05:00 HIBILL

Luis will like for someone to check for possible leaks at meter. Good number 407-739-2327. Terence|RAMOS,LUIS A|

368 F53 7485083224

7074804858 Hazen,Heather (407) 925-6848

3544 VESTAVIA WAY Joanna Sanders

2018-04-09T08:38:10.000-05:00 M-READ

Please get read and leave on for new . |HAZEN,HEATHER|

2018-04-06T00:00:00.000-05:00 Completed

0921410000 BURNETT,TODD (407) 416-6457

218 TOLLGATE TRL Lucity User Rodel Hermano

2018-04-06T13:11:55.000-05:00 M-EXCHNG

Replace old meter and broken box.

2018-04-06T14:01:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Replaced 5/8" meter and single meter box. RH

3544 VESTAVIA WAY Batch System Kevin Cooper

2018-04-09T09:00:16.000-05:00 M-READ

|HAZEN,HEATHER|

2018-04-06T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Read meter...KEV

368 F63 0925845963

2018-04-06T18:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Can't turn water water Spicket Broke off on side of house call plumber to fix before reconnect tg 10 gallons a min lost

368 F53 7485580214

7074804858 Hazen,Heather (407) 925-6848



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0520017234 Brown-Shumann,Erica (609) 760-1664

103 WHEATLAND CT Shonte Campbell Greg Liggons

2018-04-05T10:11:40.000-05:00 M-RECON

451 STANTON PL Amber Melendez Greg Liggons

2018-04-05T13:15:18.000-05:00 M-RECON

Please reconnect, customer home. Thanks, Amber|JACKSON,NICHOLAS|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned on meter no tag read 286890 gl

368 F5F 2734076328

2018-04-05T13:39:16.000-05:00 M-ON

Please restore service. Customer sign and place tag on door. Shanika|SANDBERG,MELISSA

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned on meter read 2335190 gl

368 F5F 0421157239

0241470449 JACKSON,NICHOLAS (407) 346-6159

Re-read meter and check for leaks. Customer called in complaining of high bill. Tag door with results. Thanks Pennye|ERIKSTRUP,DAVID

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Reread meter no leaks read 295850 gl

368 F5L 1851124146

0770801787 SANDBERG,MELISSA (224) 465-8955

125 E CUMBERLAND CIR Shanika Simmons Greg Liggons

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Reread meter no leaks read 2116340 gl

368 F5M 7211794059

7213110000 ERIKSTRUP,DAVID (321) 277-4100

457 WEKIVA COVE RD Pennye Merthie Greg Liggons

2018-04-04T14:43:46.000-05:00 HIBILL



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-04-05T09:41:56.000-05:00 M-RECON

Reconnect service customer will be present. Sean|SPENCER,DARRON

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned on meter read 295670 gl

368 F5M 0617120382

2224027684 LO,TON (407) 886-2322

300 NEW WATERFORD 200 Courtney Cleveland Greg Liggons

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned on meter read 3672180 gl

368 F5G 4626060641

0180346826 SPENCER,DARRON (321) 439-8266

145 STENHOUSE LANE Sean Ashcraft Greg Liggons

2018-04-05T10:03:30.000-05:00 M-RECON

Turned on meter read 2993200 gl

368 F5M 3099439735

8172789692 Huckle,Michael (228) 327-8016

314 BRIXHAM HARBOUR CLS Vanessa Brown Greg Liggons

2018-04-05T09:55:58.000-05:00 M-RECON

Customer will be home please reconnect Thank you. VanessaB|STRICKLAND,KRIS

368 F5F 2734076328

0833370475 NEGRON,ANTHONY (321) 438-8405

103 WHEATLAND CT Shonte Campbell Greg Liggons

2018-04-05T10:11:40.000-05:00 M-RECON

Please reconnect service, customer present - Shonte|NEGRON,ANTHONY

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Please reconnect service, customer present - Shonte|NEGRON,ANTHONY

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned on meter read 2993200 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on picked up tag read 2366910

368 F5F 9724888205

5233795937 Berland,Janet (407) 274-2022

101 WHEATLAND CT Linette Orengo Kevin Cooper

368 F5M 6567215421

2462603880 BEATTY,KENNETH (443) 695-0148

366 WEKIVA COVE RD David Jones Greg Liggons

2018-04-05T08:52:07.000-05:00 M-RECON

Please reconnect service and pick up tag|BEATTY,KENNETH

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

0073527170 RICHEY,GREG (407) 202-1190

207 W COTTESMORE CIR Pennye Merthie Greg Liggons

2018-04-05T11:31:05.000-05:00 M-RECON

Waiver in office. Saved to e-file. Please, reconnect service. sent email to dispatch/Josie, Isabel. Thanks Pennye|RICHEY,GREG|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned on no tag read 1750920 gl

108 WHITLEY BAY LN Sandy Torrez Greg Liggons

2018-04-05T09:00:24.000-05:00 M-RECON

Reconnect services. Customer will leave door tag signed.ST|CELEBRE,JOY

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned on meter read 3091100 gl

368 F5L 8639877514

Please restore service customer will be home /Door hanger will be signed . /Courtney|FARRIS,JEREMY|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned on meter read 487640 gl

368 F5L 3876574484

4342698948 CELEBRE,JOY (407) 865-1168



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9721938201 Mackle,Taylor (407) 304-6709

123 CAMBRIDGE DR Roslyn Lide-Miller Tony Goes

335 NEEDLES TRL Amber Melendez Tony Goes

2018-04-05T09:35:20.000-05:00 M-RECON

Please reconnect, pick up door tag. Thanks, Amber|UNLA,MADISON

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5I 4932495493

2018-04-05T10:20:50.000-05:00 M-RECON

Reconnect service. Customer will be home please call 646-374-9527 or 407-862-5592.ST|YANG,JING

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5L 1899388223

2486103270 MULA,MADISON (321) 441-6405

Reconnect service. customer will be home.ST|STEPHENS,STAN

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Reconnected service,meter not running when I left. Customer signed tag with foul language, took picture.. KEV

368 F5F 7267861876

9297772083 YANG,JING (646) 374-9527

553 DARBY WAY Sandy Torrez Tony Goes

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Reconnected water service for customer. Meter was still running, went to the door and informed gentleman at house that there may be something running. He stated he had a 

faucet on. Took picture of waiver. Kevin Cooper

368 F5L 8165410373

2181769170 Timberlake,Sandra (407) 616-2060

280 TORPOINT GATE RD Sandy Torrez Kevin Cooper

2018-04-05T15:59:27.000-05:00 M-RECON

2018-04-05T10:49:39.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Janet can be reached at 786-631-2005. I emailed Josie/Isabel(Linette-FL 4/5/18)|BERLAND,JANET|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please pick up sign tag and reconnect service.|NORMAN,CLIFTON|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Restored customer service customer has leak on their side made contact with customer informed her to get a plumber out there ASAP estimated 3 gallons a minute lost tg

368 F5F 2942962251

2942900000 TANG,HONG (407) 924-6569

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5I 2452735141

8365168507 Norman,Clifton (407) 280-4496

152 ESSEX DR Zakia Bouldin Tony Goes

2018-04-05T11:11:15.000-05:00 M-RECON

Restored customer service no leaks tg

368 F5F 7594682558

8538202485 Carroll,Robert

363 WINCHESTER PL Reginald Jerome Tony Goes

2018-04-05T11:54:50.000-05:00 M-RECON

PLEASE RECONNECT SERVICE.CUSTOMER WILL BE AVAILABLE.THANKS,REGGIE.|CARROLL,ROBERT|

368 F5G 6014642391

6017100000 MABAT,DENISE (321) 356-3792

352 GOLFSIDE CV Isabel Ceballos Tony Goes

2018-04-05T10:57:52.000-05:00 M-RECON

PAID TURN ON PICK UP TAG /IC|MABAT,DENISE|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

2018-04-05T11:11:33.000-05:00 M-RECON

Pick-up Tag and reconnect service...Roslyn|MACKLE,TAYLOR

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Restored customer service no leaks tg



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Restored customer service no leaks tg

368 F55 6569963207

6565210000 ULERICH,NANCY H (407) 670-4526

368 F5H 9104265923

4621665574 Wagner,Patrick (801) 710-3337

235 HUNTERS POINT TRL Roslyn Lide-Miller Tony Goes

2018-04-05T09:55:48.000-05:00 M-RECON

Pick-up Tag and reconnect service...Roslyn|WAGNER,PATRICK

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

5317500000 CO,GIRLIE (407) 701-7051

320 HUNTERS POINT CT Linette Orengo Tony Goes

2018-04-05T08:17:08.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Girlie can be reached at 407-701-7051. I emailed Josie/Isabel (Linette-FL 4/5/18)|CO,GIRLIE

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

134 LEDBURY DR Linette Orengo Tony Goes

2018-04-05T08:03:42.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Jennifer can be reached at 321-347-9606. I emailed Josie/Isabel (Linette-FL 4/5/18)|BAIN,JENNIFER|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5H 5310610124

2018-04-05T11:58:24.000-05:00 M-RECON

Please reconnect service as customer has paid. Tag on door. Thanks Jen|TANG,HONG|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5F 6138309738

8114114311 Najera,Maria (209) 696-2867

573 DARBY WAY Jennifer Akers Tony Goes



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

170 BRISTOL PT Carl Crutchfield Kevin Cooper

2018-04-05T08:35:24.000-05:00 M-SIO Water Miscellaneous Complaint

Please investigate. Mr. Smith calling to report water pressure has been low from 4am - 8am. He state while his neighbors irrigation is he has no water pressure. - He can be 

reached at 407-467-5322. Please leave a tag with results if no one home./Carl|SMITH,WILLIAM|

2018-04-05T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Went to address and spoke with customer. He is trying to irrigate with new irrigation system at the same time his neighbor is irrigating his lawn with his irrigation system. 

Informed customer that he may want to switch times with him and his neighbor so they are not watering at the same exact time. His pressure is fine inside the house he has no 

368 F5F 3490368913

2018-04-05T13:34:35.000-05:00 M-SIO General Investigation

Customer (Charles J Tanner @ (407) 682-6048) states "Can you send someone out to free up this valve so that it functions normally and we can then fix our irrigation water 

safety valve plumbing?" Thank you.|TANNER,CHARLES J

2018-04-05T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Lubricated and exercised curb stop....KEV

368 F5M 9567171999

9566010000 SMITH,WILLIAM (407) 467-5322

Jennifer Bradford (if needed 407-773-8851) called in adv that at the water access down the street from her address there is a very large Bee nest and that there are a lot of 

bees swarming around that it is hard for her lawn man to get to her yard. sent email to dispatch/Josie, Isabel. Thanks Pennye|BRADFORD,JENNIFER

2018-04-05T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Sprayed bee hive with killer. Informed customer... KEV

368 F4I 9212863164

9215500000 TANNER,CHARLES J (407) 682-6048

464 WILD OAK CIR David Jones Kevin Cooper

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

met the customer & showed her where the meter was & how to see if she may have a break. had high consumption in January told her it had to be an irrigation problem she is 

going to check it out & told her about rate increase jam

368 F5K 7960875905

1369675624 2017-2 IH Borrower LP (844) 858-9920

102 LEYBURN PL Pennye Merthie Kevin Cooper

2018-04-05T11:59:05.000-05:00 M-SIO General Investigation

1708 IVERNESS CT Reginald Jerome John Marinelli

2018-04-04T07:53:39.000-05:00 M-SIO Water Miscellaneous Complaint

Please call Ms. Nancy Ulerich at cell#407-670-4526 about the recentr high bill case that was submitted.The tech came out & read the meter & reported no leaks but he didn't 

speak with her.She strill wants to discuss her high usage & high bill.Thanks.Reghgie.l|ULERICH,NANCY H|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|MITCHELL,ROBERT A|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Tagged and turned off read 295540 gl

368 F5M 0615318299

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Tagged and turned off read 2366910 gl

368 F5L 6770825830

6771110000 MITCHELL,ROBERT A (407) 947-2254

281 TORPOINT GATE RD Batch System Greg Liggons

2018-04-04T19:08:51.000-05:00 M-CUT

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.7% , low flow @ 100.0% , medium flow @ 99.0% , maximum flow @ 100.1% , went 

over all findings and possible causes for higher usage with Mehdi , SME

368 F5M 6565473508

2462603880 BEATTY,KENNETH (443) 695-0148

366 WEKIVA COVE RD Batch System Greg Liggons

2018-04-04T19:08:51.000-05:00 M-CUT

|BEATTY,KENNETH

368 F4J 8026121535

8027410000 MEHDI,MOJAN (407) 831-5933

106 VALLEY CT Pennye Merthie Shawn Ebert

2018-04-02T11:15:30.000-05:00 TESTMTR

Ccustomer request to schedule meter test: Mr. Mojan @106 VALLEY CT 407-928-3121 Thanks Pennye|MEHDI,MOJAN

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

3360057218 Savage,Kenneth (352) 989-3737

448 NEWTON PL Vincent Hicks Greg Liggons

2018-04-04T07:09:05.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|PEACOCK,ALECIA|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Tagged door call office gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged turned off read 2335190 gl

368 F5L 1850150197

0770801787 SANDBERG,MELISSA (224) 465-8955

125 E CUMBERLAND CIR Batch System Greg Liggons

2018-04-04T19:08:51.000-05:00 M-CUT

|SANDBERG,MELISSA|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

8172789692 Huckle,Michael (228) 327-8016

314 BRIXHAM HARBOUR CLS Batch System Greg Liggons

2018-04-04T19:08:51.000-05:00 M-CUT

|STRICKLAND,KRIS

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Tagged and turned off read 3672180 gl

207 W COTTESMORE CIR Batch System Greg Liggons

2018-04-04T19:08:51.000-05:00 M-CUT

|RICHEY,GREG|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned off meter tagged for non payment read 1750920 gl

368 F5M 3099418562

2018-04-04T19:08:51.000-05:00 M-CUT

|FARRIS,JEREMY|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Tagged turned off read 487640 gl

368 F5L 8632374181

0073527170 RICHEY,GREG (407) 202-1190

2224027684 LO,TON (407) 886-2322

300 NEW WATERFORD 200 Batch System Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

451 STANTON PL Batch System Greg Liggons

2018-04-04T19:08:51.000-05:00 M-CUT

|JACKSON,NICHOLAS|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Tagged turned off read 286890 gl

2018-04-04T19:08:51.000-05:00 M-CUT

|CUDDEBACK,JEFF

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Tagged only customer is on automated payment talked to him read 4430640 gl

368 F5F 0428225200

0241470449 JACKSON,NICHOLAS (407) 346-6159

|NEGRON,ANTHONY|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Tagged and turned off read 2993200 gl

368 F5J 1435237494

1434810000 CUDDEBACK,JEFF (407) 222-9284

263 MOUNTS BAY CT Batch System Greg Liggons

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Tagged and turned off read 2993200 gl

368 F5F 2739660226

0833370475 NEGRON,ANTHONY (321) 438-8405

103 WHEATLAND CT Batch System Greg Liggons

2018-04-04T19:08:51.000-05:00 M-CUT

368 F5F 2739660226

0520017234 Brown-Shumann,Erica (609) 760-1664

103 WHEATLAND CT Batch System Greg Liggons

2018-04-04T19:08:51.000-05:00 M-CUT

|NEGRON,ANTHONY|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|CO,GIRLIE|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Tagged and turned off meter read 295670 gl

368 F5H 5317727188

5317500000 CO,GIRLIE (407) 701-7051

320 HUNTERS POINT CT Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

Tagged turned off read 3091100 gl

368 F5G 4623852984

0180346826 SPENCER,DARRON (321) 439-8266

145 STENHOUSE LANE Batch System Greg Liggons

2018-04-04T19:08:51.000-05:00 M-CUT

|SPENCER,DARRON|

368 F5L 3870114973

4342698948 CELEBRE,JOY (407) 865-1168

108 WHITLEY BAY LN Batch System Greg Liggons

2018-04-04T19:08:51.000-05:00 M-CUT

|CELEBRE,JOY|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

0261297079 WALTERS,NATALIE (203) 927-6902

216 FRINTON COVE Batch System Greg Liggons

2018-04-04T19:08:51.000-05:00 M-CUT

|SILVER,WENDY|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Tagged turned off meter read 921590 gl

368 F5M 6273573337



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5I 6947805129

2279532195 Arias,Erick (305) 281-8844

125 CAMBRIDGE DR Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

|ADKINS,CHARLES

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

2942900000 TANG,HONG (407) 924-6569

573 DARBY WAY Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

|TANG,HONG

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

101 WHEATLAND CT Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

|BERLAND,JANET

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5F 2942671750

2018-04-04T19:08:51.000-05:00 M-CUT

|BAIN,JENNIFER

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5F 9727417086

5233795937 Berland,Janet (407) 274-2022

368 F5F 6139923258

8114114311 Najera,Maria (209) 696-2867

134 LEDBURY DR Batch System Tony Goes



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

200 W BERKSHIRE CIR Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

|DUSRAIN,CHRISTINE|

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

2018-04-04T19:08:51.000-05:00 M-CUT

|BURKE,CARYN

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5L 2090722620

8885098481 Dusrain,Christine (407) 607-9568

|NORMAN,CLIFTON|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5G 1879691131

6793040952 Nickerson,Mary (407) 247-8461

141 DURHAM PL Batch System Tony Goes

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5I 2450689914

8365168507 Norman,Clifton (407) 280-4496

152 ESSEX DR Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

Hung door tag shut off service tg

368 F5F 4356066129

4354010000 Gamb,Tina (407) 335-5060

308 N FOX CHASE PT Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

|GAMB,TINA



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |YOUNG,COREY|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5J 4187327050

4932883337 Beramsingh,Marc (407) 970-4716

340 PICKERING CT Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

Hung door tag shut off service tg

368 F5I 4933323538

9721938201 Mackle,Taylor (407) 304-6709

123 CAMBRIDGE DR Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

|MACKLE,TAYLOR|

368 F5G 6012701442

6017100000 MABAT,DENISE (321) 356-3792

352 GOLFSIDE CV Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

|MABAT,DENISE

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

8538202485 Carroll,Robert

363 WINCHESTER PL Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

|CARROLL,ROBERT|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

restored customer service no leaks tg

368 F5F 7593662171



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5G 9485940877

2503296046 TURNER,DAVID (321) 377-3823

1931 ST ANDREWS PL Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

|JERMIN,CHRISTINE|

2544700000 LYON,ALLAN (407) 774-0798

125 LYNDHURST DR Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

|LYON,ALLAN

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

224 STEVENAGE DR Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

|MANN,LEE

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5K 2544978877

2018-04-04T19:08:51.000-05:00 M-CUT

|MULLIGAN,DEBRA|

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5K 2692005572

4607920869 MANN,LEE (407) 413-0806

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5H 5007241984

6305500000 MULLIGAN,DEBRA (407) 832-2490

113 INGRAM CIR Batch System Tony Goes



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

134 HABERSHAM DR Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

2018-04-04T19:08:51.000-05:00 M-CUT

|JORDAN,ROBERT T

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5K 0586952091

5848897936 CANTU,SHON (321) 695-7395

|FRAZIER,JESSICA C|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5J 1035884592

1037610000 JORDAN,ROBERT T (407) 788-3926

210 BANBURY CT Batch System Tony Goes

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5I 1085125537

6886244256 Frazier,Jessica C (407) 927-8988

285 CAMBRIDGE DR Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

Hung door tag shut off service tg

368 F5H 9103255256

4621665574 Wagner,Patrick (801) 710-3337

235 HUNTERS POINT TRL Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

|WAGNER,PATRICK|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5F 7263148637

9297772083 YANG,JING (646) 374-9527

553 DARBY WAY Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

Hung door tag shut off service tg

368 F5K 8714627973

1483749179 MERIDA,FERIDE (321) 402-8225

100 DUNCAN TRL Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

|MERIDA,FERIDE

368 F5J 1380574894

6250807460 Schumer,Margaret (615) 579-2025

352 COBLE DR Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

|SCHUMER,MARGARET

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

2486103270 MULA,MADISON (321) 441-6405

335 NEEDLES TRL Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

|UNLA,MADISON|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

|CANTU,SHON|

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5L 1899654252



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5L 9650600752

9651810000 WYATT,RICHARD (407) 862-2317

315 NEEDLES TRL Batch System Tony Goes

9160410000 MELENDEZ,DAMARYS (407) 461-2792

117 ESSEX DR Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

|MELENDEZ,DAMARYS

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

220 W COTTESMORE CIR Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

|HENSLEY,GARY

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5I 9168104524

2018-04-04T19:08:51.000-05:00 M-CUT

|ZEMSKIKH,NATALIA|

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5L 3353900261

3353600000 HENSLEY,GARY (407) 788-2038

|YANG,JING|

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5K 5596744134

8745308163 Taromina,Natalie (321) 663-8248

208 LYNDHURST CT Batch System Tony Goes



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1200 WAVERLY WAY Shonte Campbell Greg Liggons

2018-04-04T19:08:51.000-05:00 M-CUT

|DUFFY,JERRY

2018-04-05T19:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F65 4028623019

1058939511 Rodriguez,Patricia (407) 595-9714

|CLARETTI,WILSON|

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5F 8191420188

8195010000 DUFFY,JERRY (407) 567-8927

235 S FOX CHASE PT Batch System Tony Goes

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F5J 8694684283

5539099968 CLARETTI,WILSON (407) 383-2646

303 COBLE DR Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

Hung door tag shut off service tg

368 F5H 4347880673

5404009522 MORRIS,MARY (407) 454-1916

112 W YORK CT Batch System Tony Goes

2018-04-04T19:08:51.000-05:00 M-CUT

|MORRIS,MARY|

2018-04-04T19:08:51.000-05:00 M-CUT

|WYATT,RICHARD

2018-04-05T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Reread meter no leaks read 3360800 gl

368 F53 9696338947

9692010000 BRUCE,ROBERT K (407) 718-0939

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.27% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 99.8% , next to 

the billboard the backflow had froze and cracked causing a major leak for unknown amount of days ( leak through the water meter was registering 12 gpm ) , also pvc coupler at 

368 F52 9773163346

7329687807 RUSSEL,ANMARIE (407) 670-4444

1521 KENLYN DR Terence Pleasant Greg Liggons

2018-04-03T13:56:01.000-05:00 HIBILL

Anmarie will like a re read and check for leaks. Customer calling in complaining about high usage. good number 407-670-4444|RUSSEL,ANMARIE|

368 F54 8803887002

3302244375 LAMAR ADVERTISING (386) 843-2029

1871 E CROWLEY CIR Linette Orengo Shawn Ebert

2018-03-28T10:31:05.000-05:00 TESTMTR

Please call to set up appointment for meter test. Call Peter (646) 533-6227 (Linette-FL 3/28/18)|LAMAR ADVERTISING

2018-04-04T21:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

6886244256 Frazier,Jessica C (407) 927-8988

285 CAMBRIDGE DR Courtney Cleveland Tony Goes

2018-04-05T09:16:18.000-05:00 M-RECON

Please restore service customer is home /Door hanger signed .|FRAZIER,JESSICA C|

2018-04-05T00:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

2018-04-04T16:00:37.000-05:00 M-ON

Please turn on for new, customer will be present - Shonte|RODRIGUEZ,PATRICIA|

2018-04-05T18:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Meter on read 551120 gl

368 F5I 1085970403



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F62 2277520479

7001648508 Kress,Garrett (321) 439-1338

9658456217 SANTOS,RICHARD (401) 248-4933

2710 CITRON DR Dominique Greenfield Greg Liggons

2018-04-03T08:13:30.000-05:00 HIBILL

Stacy called to get meter re-read due to high bill to make sure no leaks. DG|SMITH,STACY

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Reread meter no leaks read 415430 gl

1704 SUNWOOD DR Jennifer Akers Greg Liggons

2018-04-03T09:20:05.000-05:00 HIBILL

Can we please check for leaks. This consumption is out of line for her. If not home can we please leave a door tag with results. Thanks Jen|LUCCHITTI,LOUIS

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Reread meter no leaks read 8486430 gl

368 F53 8765445041

2018-04-03T10:30:15.000-05:00 HIBILL

spoke with Kathryn about past due bill today. Her bills have been fairly large since the fall. Her usage spiked in October. She states she had a pool leak at the end of last year 

but that was repaired in Jan. Reads are still high. Please reread check the meter for leaks. Tag door with findings -Kylie|RIVERA,KATHRYN|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Reread meter dial spinning leak at meter tagged door read 2943460 gl

368 F54 0431789070

0436210000 LUCCHITTI,LOUIS (407) 788-3166

Customer states he does not understand why there is so much usage. Please check for a leak and re read meter. Thank you in advance. Also please leave detailed notes for us 

to follow up with the customer as he will want much detail. Thank you. VanessaB|BRUCE,ROBERT K

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

No reread meter read 5944980 gl

368 F4G 9502048180

1276531971 Rivera,Kathryn (407) 620-6369

108 SWEETWATER HILLS DR Kylie Crowley Greg Liggons

3578 TERRA OAKS CT Vanessa Brown Greg Liggons

2018-04-03T07:27:04.000-05:00 HIBILL



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-04-03T10:15:33.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called to complain of a high bill. Eleanor can be reached at 407-920-5004....Roslyn|BURKLEY,THOMAS|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Reread meter no leaks read 600350 gl

368 F55 5063408057

Vinh called to complain of high bill please reread meter and check for leaks tag door with results customer will be calling back-Josie|BUI,VINH

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Reread meter no leaks read 2405990 gl

368 F56 4590467068

4590410000 BURKLEY,THOMAS (407) 920-5004

1743 ALVARADO CT Roslyn Lide-Miller Greg Liggons

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Reread meter no leaks read 4870620 gl

368 F55 3155549419

5457629167 BUI,VINH (407) 437-2176

2132 BLUE IRIS PL Josephine Krell Greg Liggons

2018-04-03T10:33:30.000-05:00 HIBILL

Reread meter no leaks read 91070 gl

368 F55 9802036977

6115717930 FEDERER,ANNA (407) 754-6170

2135 DEER HOLLOW CIR Isabel Ceballos Greg Liggons

2018-04-03T13:26:09.000-05:00 HIBILL

RE-READ METER AND VERIFY IF LAST READ IS CORRECT, ALSO ANY LEAKS. TAG DOOR OR SEE CUSTOMER /IC|FEDERER,ANNA

610 SWEETBRIAR BR Kylie Crowley Greg Liggons

2018-04-03T14:59:37.000-05:00 HIBILL

Customer is complaining of high bill. we replaced meter in June 2017 because old meter was stuck (noted on FA) and not registering any usage. This current meter shows no 

usage for months and now has 26,000 + gallons added to it. Was there another issue with this meter? was the meter read right? Please re read and check for leaks. tag the 

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Checked water at outside hose bib and it was clear. 1.8 cl2 residual.

368 F4F 0834364275

Reread meter no leaks read 775250 gl

368 F53 7498346238

1772412315 SLOCUM,ANNE (407) 620-7892

2371 CLAY CT Shanika Simmons Allan Finch

2018-04-04T10:07:39.000-05:00 M-SIO Discolored Water

Anne report black settlement in water. Customer stated her water is like that 3 (2 bathroom and one toilet) out of 6 fixtures inside the home only. Please investigate. Customer 

request for someone to come after 3:30 so that she's home. Contact number is 407-620-7892- Anne Slocum.|SLOCUM,ANNE|

368 F5M 1163292958

0171578643 NIXON,KEVIN (314) 458-4686

345 WEKIVA COVE RD David Jones Greg Liggons

2018-04-03T13:53:49.000-05:00 M-REREAD

Customer (ROBERT SIERRA @ (407) 682-3070) states the read is impossible. Please reread and check for leaks. Thank you.|OPEN DOOR HOMES PHOENIX 2 LLC|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

4866500000 FONTAINE,RAYNALD

263 SPRINGSIDE RD Brittany Warembourg

2018-01-04T10:36:46.000-06:00 M-RECON

Please reconnect, Tag is signed and on the door. Thanks Brittany nv

2018-04-04T20:00:00.000-05:00 Completed

Reconnected service JMSR

2211 EARLEAF CT Linette Orengo Greg Liggons

2018-04-03T14:03:26.000-05:00 M-RECON

Please reconnect, customer will be home. Is asking that we knock on the door he might be outside not realize we came. If necessary Timothy can be reached at 386-804-3565. 

(Linette-FL 4/3/18)|BAYLIE,TIMOTHY

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Turned on meter read 556770 gl

368 F67 4866065303

2929887761 BAYLIE,TIMOTHY (386) 804-3565



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7929300000 OSSENHEIMER,STEVEN (407) 772-5463

706 BLUE LAKE DR Kylie Crowley Greg Liggons

2018-04-03T10:53:21.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|OSSENHEIMER,STEVEN

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Hung door tag gl

368 Sanlando Sandra Soto Tony Goes

2018-04-04T11:08:06.000-05:00 M-SIO General Investigation

Terry @ 407-788-6700 ext 51105 with Live Oaks Village called to report manhole/ sewer cover falling apart between 210-212 SWEET GUM WAY, LONGWOOD, FL, 32779, 

posing danger as children are around, asking if we could please replace ASAP, Thank you, Sandra|368 SANLANDO|

2018-04-04T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Nothing wrong with manhole meter box was run over by car and broke replaced meter box no leaks tg

368 F4J 7922017290

2018-04-04T12:53:18.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called to see if a tech could come out to check her meter & check for any leaks.Her bill has been higher than normal for the past few months.A person will be available 

at cell#407-461-2448 until 5:45pm est.Reggie.|WILLIAMS,KIMBERLY

2018-04-04T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Check meter, reading is correct. There are no leaks indicated by meter at this time. Called customer and inform to check irrigation. Kevin Cooper

368 0037273955

0030910000 368 Sanlando

Cust called reporting a water break out side the home, and yard full of water. Cust contact # 407-720-1745/Carl|NAPOLITANO,KATHERINE

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Break was in customers line. They had it turned off before arrival. JAM.

368 F5J 2894142358

2891210000 WILLIAMS,KIMBERLY (407) 491-8978

185 HAVILLAND PT Reginald Jerome Kevin Cooper

2246236446 Williams,Rebeca (407) 907-4064

171 S SHADOWBAY BLVD Carl Crutchfield John Marinelli

2018-04-04T12:39:40.000-05:00 M-SIO Water Service Line Break



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-03T14:52:35.000-05:00 M-READ

Please take read and leave on for new customer. thanks, CRW|QUEENE,CHRISTINA|

2018-04-04T18:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Final read leave on for new read 234700 gl

Call from Mrs. Sandy Purcell stated that she would like meter test. Please call her at 407-869-9569. Customer is handicapped please leave message when calling if she cannot 

answer. Thanks, Lorie|PURCELL,MICHAEL D

2018-04-04T19:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.03% , low flow @ 97.0% , medium flow @ 99.0% , maximum flow @ 101.0% , went 

over all findings with Mr. and Mrs. Purcell , also went over all possible causes for higher usage , SME

368 F54 2708640287

3474911989 Queene,Christina (407) 595-8843

1521 SUNSHINE TREE BLVD Crystal Woolard Greg Liggons

2018-04-04T19:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Final read tagged turned off for new read 4932940 gl

368 F5J 9863988887

9866610000 PURCELL,MICHAEL D (407) 869-9569

290 QUEENSBERRY CT Lorie Mayeski Shawn Ebert

2018-04-03T08:32:55.000-05:00 TESTMTR

MR ID: 585107797144, MR REMARK: BB. Replaced meter box

368 F4E 4792137200

0783032319 Shipp,Kristina (321) 282-8208

532 S LONGVIEW PL Batch System Greg Liggons

2018-04-03T19:07:18.000-05:00 M-CUT

|LANEY,GUYLYN|

368 F5L 4617000273

7315047060 Bezara,Rafael (407) 848-6597

118 E BERKSHIRE CIR Batch System John Allman

2018-04-19T19:01:01.000-05:00 MTRBBOX

|CORREA,JOSE|

2018-04-04T19:01:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-04T13:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 59.0% , medium flow @ 99.0% , maximum flow @ 98.5% , overall meter was @ 85.5% , went over all the 

findings with Mr. and Mrs. , also went over all possible causes for higher usage , replaced 1" meter after test , SME

Replaced 1" meter after a failed meter test , SME

368 F55 8640871996

1356360546 LAY,MEAGAN (517) 719-5866

1819 MISTY MORN PL Eureka Butler Shawn Ebert

2018-03-16T10:00:12.000-05:00 TESTMTR

Please call customer to set time to come test meter. Customer Mrs. Hiltbrand can be reached at 407-702-4102.Eureka|HILTBRAND,BRETT

368 F55 8649246146

1356360546 LAY,MEAGAN (517) 719-5866

1819 MISTY MORN PL Lucity User Shawn Ebert

2018-04-04T13:08:15.000-05:00 M-EXCHNG

Replace 1" meter due to a failed meter test

2018-04-04T16:55:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

4920153231 York,Jeanette (918) 907-1706

1508 SUNSHINE TREE BLVD Roslyn Lide-Miller Greg Liggons

2018-04-03T12:43:30.000-05:00 M-READ

Take final read and leave on for new...Thanks, Roslyn|YORK,JEANETTE

2018-04-04T18:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Reread no leaks read 264490 gl

139 DURHAM PL Roslyn Lide-Miller Greg Liggons

2018-04-03T15:37:29.000-05:00 M-READ

Take final read and leave on for new...Thanks,Roslyn|FINELLI,GLENN P|

2018-04-04T18:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Final leave on for new read 120880 gl

368 F55 2316891140

368 F5G 0964270000

1555913176 JOTWANI,LINDA (407) 332-5172



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1648000000 Columbine Management Group (407) 221-7563

Springside Office Court Irrigation (1230 

Commerce Park Dr)

Shonte Campbell John Marinelli

2018-03-29T14:49:16.000-05:00 HIBILL

Please re-read meter, 03/23/18 read shows an estimate and prior read shows 244130. Cust states settings has not changed. If necessary, Sal can be reached at 407-221-7563 - 

Shonte|COLUMBINE MANAGEMENT GROUP|

2018-04-03T20:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

1230 Commerce Park Drive Pennye Merthie Greg Liggons

2018-04-02T14:56:22.000-05:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Thanks Pennye|COLUMBINE MANAGEMENT GROUP|

2018-04-03T20:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Reread meter read 133300 gl

368 F56 1647207541

2018-04-02T11:10:09.000-05:00 HIBILL

Please reread and check for leaks . Knock on door to go over the results customer is home. Thanks Brittany nv|ULERICH,NANCY H|

2018-04-03T20:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door read 4534030 gl

368 F56 0842826465

0848000000 Columbine Management Group (407) 221-7563

Is meter turned on? Please take current read. Thanks, Ferri|LOFTIS,KEVIN|

2018-04-03T20:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Meter is off read 947450 gl

368 F55 6560191046

6565210000 ULERICH,NANCY H (407) 670-4526

1708 IVERNESS CT Brittany Warembourg Greg Liggons

368 F51 8583951641

4844967602 ATROUS,THIBAUT (540) 424-9348

505 SWEETWATER CLUB CIR Ferrellyn Trovinger Greg Liggons

2018-04-02T10:17:57.000-05:00 CHK STAT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-04-03T12:34:57.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer states there is a hole about 2 feet wide about 6 feet deep that has opened up and he is concerned there is a ruptured pipe that is causing this it is on the street side of 

the property. Looking at the house it is to the left of the driveway there are leaves and things around it but the hole opens up under the drive way it is the main pipe to the storm 

2018-04-03T20:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Ms. Francis Williamson the neighbor at 165 Duncan Trail called to say that 163 Duncan Trail is abandoned and she said that water is coming out in the back by the pool 

pump.Can someone come out to look into the issue? Thanks Reggie.|

2018-04-03T20:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Found a line for the pool pump on right side of the house broken , pump is running , house is in foreclosure and vacant , informed neighbor of issue , I don't know how to turn off 

, SME

368 F56 7978425648

9727218658 Scott,Courtney (407) 712-4727

1583 N RIDGE LAKE DR Vanessa Brown Tony Goes

2018-04-03T20:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Replaced 1" curb stop valve. Also changed out 1"meter. JSM

368 F5K 0316887895

4699256541 SAPIRO,MICHELLE (484) 866-3890

163 DUNCAN TRL Reginald Jerome Shawn Ebert

2018-04-03T15:00:25.000-05:00 M-SIO Water Miscellaneous Complaint

Reread meter no leaks read 2597690 gl

368 F51 4959794152

8831040298 SALEM,WALLID (407) 637-4662

104 MAGNOLIA LAKE CT Reginald Jerome Jeff A Metheney

2018-04-02T08:10:46.000-05:00 M-SIO Water Miscellaneous Complaint

Ms. Kayla Frazier at ph#407-808-3806 called in because this is the third time that the valve is off but water is till coming from the bib.She asked for the tech to call her before 

he/she comes out tomorrow.She also said that the property is not occupied.Thanks,Reggie.|KONKOL CUSTOM HOMES & REMODELING, LLC

368 F65 6468414852

6467210000 PASQUALE,NICK J (321) 439-8512

324 PRESSVIEW AVE Isabel Ceballos Greg Liggons

2018-04-02T09:52:34.000-05:00 M-REREAD

Reading from high bill case on 3/15/18 3194150 new usage is 670,170 gallons higher, is this correct??? or mis-read or leak?? Please advise. /ic|PASQUALE,NICK J

2018-04-03T20:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Took read Springside Office Court, John



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MR ID: 614373413598, MR REMARK: BB replaced meter box

368 F65 9784092313

6475524938 SABAT,JOHN (407) 325-9617

1920 BOOTHE CIR BLDG 6 Batch System Greg Liggons

2018-04-02T19:08:40.000-05:00 M-CUT

|SFG PROPERTIES LLC

368 F4I 4367494338

2799546547 Nixon,Carter (904) 333-0639

103 ELDERBERRY LN Batch System John Allman

2018-04-03T19:02:04.000-05:00 MTRBBOX

|CONCANNON,JENNIFER|

2018-04-03T19:02:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

7759274859 Armour,Ligia (407) 761-9181

224 CHURCHILL DR Batch System Rodel Hermano

2018-03-19T19:03:13.000-05:00 M-EXCHNG

|ARMOUR,LIGIA| MR ID: 183016439391, MR REMARK

2018-04-03T19:03:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Replaced 5/8" meter and reinstalled 3/4" meter coupling on the customer side. Previous repair was made on the customer side and the plumber eliminated the meter coupling. 

RH

101 HICKORY TREE RD Vanessa Brown Shawn Ebert

2018-03-26T11:45:59.000-05:00 TESTMTR

Please test meter and leave detailed notes. Thank you VanessaB|JOHNSTON,KARIE

2018-04-03T20:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow range @ 51.0% meter was not registering all the flow properly , overall meter @ 82.23% , medium flow @ 

97.0% , maximum flow @ 98.7% , went over all findings with Lee and all possible causes for higher usage , Lee also stated that they did have a really bad leak in the pool that 

368 F5L 1835482909

Came to customer house found water leak near driveway customer house is broke estimated 6 gallons a minute lost shut service off told customer to call a plumber and call us 

for reconnect as far as the hole next to driveway Seminole county has storm pipe running under driveway they need to be contacted to fix storm pipe tg

368 F63 5497989594

5810881902 Johnston,Karie (407) 252-5910



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0446818447 LYNCH,BETH (407) 702-7817

125 E COTTESMORE CIR David Jones Greg Liggons

2018-04-02T13:04:46.000-05:00 M-READ

Please take read and leave on for new|LYNCH,BETH|

1570 MONICA JOY CIR Josephine Krell Greg Liggons

2018-04-02T09:27:04.000-05:00 M-OFF

Take final read and turn off tag door for new-Josie|ONOFRIO,PATRICIA|

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Tagged Final read leave on for new read 1011100 gl

368 F5L 0759174302

2018-04-02T19:08:40.000-05:00 M-CUT

|CAPUTIS INVESTMENTS LLC

2018-04-03T19:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Turned off meter tagged turned read 659760 gl

368 F52 7217588600

9763901431 Rook,Magdalena (407) 923-2093

|QUEST, INC|

2018-04-03T19:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Tagged only customer to pay read 957810

368 F67 0610418065

6866062860 MULCONREY,LAURA (781) 588-2336

110 WAX MYRTLE LN Batch System Greg Liggons

2018-04-03T19:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Tagged only customer to pay read 372030 gl

368 F65 4409190005

3971460919 QUEST, INC (407) 218-4300

1939 BOOTHE CIR BLD 4 Batch System Greg Liggons

2018-04-02T19:08:40.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-04-03T10:21:15.000-05:00 M-EXCHNG

Replace meter due to failed meter test....

2018-04-03T12:10:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Replaced 5/8" meter due to a failed meter test , SME

368 F5H 7740949698

7744400000 FOWLER,DAVID G (407) 492-6805

112 LUDLOW DR Lucity User Rodel Hermano

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Final read leave on for new read 1913610 gl

368 F63 5496926573

5810881902 Johnston,Karie (407) 252-5910

101 HICKORY TREE RD Lucity User Shawn Ebert

2018-04-03T10:21:13.000-05:00 M-EXCHNG

Read and leave on for new read 243920 gl

368 F5G 9698685161

5531953435 Somerville,Alicia (407) 463-1168

1915 ST ANDREWS PL Dominique Greenfield Greg Liggons

2018-04-02T08:29:09.000-05:00 M-READ

take final read & leave on for new. DG|SOMERVILLE,ALICIA

368 F5K 0959518036

3556557638 Lugo,Branden (321) 356-5127

207 REGIS CT Lorie Mayeski Greg Liggons

2018-03-22T08:01:45.000-05:00 M-READ

Please obtain read and leave on for new (has applied for service). Thanks, Lorie|JAMES,BETHANY|

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Final leave on for new read 514820 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F56 5810124173

4804267140 KRAUSE,JOHN (407) 948-6631

1571 N RIDGE LAKE CIR Dominique Greenfield Michael Overton

2018-03-30T08:24:10.000-05:00 BFINSPT

368 F4J 3998881201

5834086301 Stearns,Jason (610) 389-8442

502 S SWEETWATER BLVD Joanna Sanders

2018-04-05T10:25:06.000-05:00 M-SIO Water Service Line Break

Water is leaking from the customers line between the meter box and the pine tree. No one is home tagged door with findings. Water is leaking at about .125 gpm. Read is 

1608530. RH

2018-04-03T00:00:00.000-05:00 Completed

8831040298 SALEM,WALLID (407) 637-4662

104 MAGNOLIA LAKE CT Lucity User Jeff A Metheney

2018-04-05T15:22:06.000-05:00 M-EXCHNG

2018-04-03T07:33:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Replaced 1" meter and curb stop valve. JSM

122 ALBRIGHTON DR Lucity User Rodel Hermano

2018-04-03T10:01:06.000-05:00 M-EXCHNG

2018-04-03T10:52:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Replaced broken 5/8" meter.RH

368 F51 4955305598

Replace fogged meter

2018-04-03T11:13:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Replaced 5/8" meter.RH

368 F5H 1488185152

1486400000 POPIEL,PETER (407) 682-7714



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4874442543 Kersten,Larry (954) 600-2915

2073 JUDITH PL Glenda Thompson Greg Liggons

644 N LONGVIEW PL Reginald Jerome Greg Liggons

2018-03-30T14:36:12.000-05:00 M-READ

TURN ON FOR CUSTOMER.CUSTOMER WILL BE PRESENT.REGGIE.|NEWLAND,CHRISTY

2018-04-02T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Meter was took read 6740400 gl

368 F54 7739112491

2018-03-20T10:35:25.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thanks, Gwen|MORRO,REBECCA

2018-04-02T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Tagged and turned off for new read 733380 gl

368 F4E 4189009050

4298128610 Esberry,Alrick (954) 299-9948

Lonnie is concerned about high bill. States that two less people are living in the home and the water bill should not be this high. Please reread and check meter for leaks. -

Kylie|SANDERS,DR LONNIE H|

2018-04-02T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Reread meter no leaks read 3621360 gl

368 F63 7222739549

1322657192 Schreffler,Elmerta (407) 807-3564

103 SWEETBRIAR BR Gwendolyn Hill Greg Liggons

2018-04-02T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Called mr. Krause, he wanted to know if we needed to inspect the Newly installed/tested backflow. I let him know that I had received the test results and that we didn't need to 

inspect the device. MAO

368 F55 3649073925

3644210000 SANDERS,DR LONNIE H (407) 921-1273

1700 SHANDWICK CT Kylie Crowley Greg Liggons

2018-03-29T16:04:11.000-05:00 HIBILL

John called to get backflow inspected. He can be reached at 407-948-6631. DG|KRAUSE,JOHN|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

| MR ID: 275840903086, MR REMARK: GL

2018-04-02T19:04:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Replaced 1" meter. RH

368 F4H 9980735697

2847069014 ORR,DAVID (407) 580-7375

201 N SWEETWATER COVE BLVD Batch System Rodel Hermano

2018-04-02T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Check service, meter was on at curb stop. Check house valve and house valve was shut off. Turn on house valve and hose bib would not shut off. Turn off house valve and tag 

door that the valve was shut off below hose bib due to hose bib not shutting all the way and that is why they had no water inside the house. Kevin Cooper

368 F56 2754621960

6874489294 Thompson,Joann (701) 238-1982

1600 MYRTLE LAKE HILLS RD Batch System Tony Goes

2018-02-25T19:04:26.000-06:00 M-EXCHNG

Reread meter no leaks read 724740 gl

368 F4F 9055860391

8763370691 Reichert,Christopher (609) 775-5079

2758 CATTAIL CT Amber Melendez Kevin Cooper

2018-04-02T08:04:59.000-05:00 M-SIO No Water

Please investigate customer reports no water since read was taken and left on on Friday. Amber|GERRY,WANDA|

368 F5I 6690191993

8666712485 El-Hotiby,Entessar (407) 242-4149

203 CAMBRIDGE DR Dominique Greenfield Greg Liggons

2018-03-30T11:15:14.000-05:00 M-REREAD

Kambiz request meter re-read to make sure reading correctly. He would like to be present when read & would like to be contacted before they arrive. 407-678-7565. 

DG|BORHON,KAMBIZ|

2018-04-02T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

2018-03-30T08:06:34.000-05:00 M-READ

Please get read and leave on for new. Thanks,GT|KERSTEN,LARRY

2018-04-02T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Start read leave on read 268370 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Replaced 1" meter.RH

368 F55 0057878238

9797421428 HILL,KAREN (615) 975-1184

368 F64 7612473271

5886052872 NICHOLS,SHARON (407) 636-1628

210 COLONIAL LN Batch System

2018-02-07T19:01:29.000-06:00 M-EXCHNG

| MR ID: 761117950685, MR REMARK: MS.

2018-04-02T19:01:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

6077178522 NICHOLS,SHARON (407) 636-1628

210 COLONIAL LN Batch System

2018-02-07T19:01:29.000-06:00 M-EXCHNG

| MR ID: 761117950685, MR REMARK: MS.

2018-04-02T19:01:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Replaced 1" meter.RH

802 N SWEETWATER BLVD Batch System Rodel Hermano

2018-03-28T19:01:50.000-05:00 M-EXCHNG

MR ID: 808015836665, MR REMARK: ML

2018-04-02T19:01:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Gasket leaking on the curb stop side of the meter. Replaced 5/8" meter and gaskets. RH

368 F64 7612473271

2018-03-01T19:01:42.000-06:00 M-EXCHNG

MR ID: 998673841981, MR REMARK : MS

2018-04-02T19:01:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Replaced 5/8" meter. RH

368 F4G 8083423071

3763804322 HALL,CAROLYN (321) 320-4794



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9093533709 Newkerk,Gil (407) 704-0222

1200 WAVERLY WAY Reginald Jerome Greg Liggons

2018-03-30T15:04:14.000-05:00 M-OFF

TAKE FINAL READ AND LOCK METER.TAG DOOR FOR NEW TO APPLY.REGGIE.|PIERSON,LYNDSEY|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Tagged and turned off for new read 550970 gl

368 F66 7937646129

2018-03-30T12:48:23.000-05:00 M-OFF

Please take final read, lock, and tag door for new to apply. Thank you. VanessaB|SHOSHI,DARDAM

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Tagged and turned off meter for new read 1471960 gl

368 F65 4025034500

1058939511 Rodriguez,Patricia (407) 595-9714

| MR ID: 816851142408, MR REMARK: BB

2018-04-02T19:01:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Replaced broken meter box lid. RH

368 F65 1640761548

3706519978 NGUYENN,THONG (407) 383-7658

1531 PEARL ST Vanessa Brown Greg Liggons

2018-04-02T19:01:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Replaced 1" meter. RH

368 F4H 8164983435

8165610000 BARNES,DAMON (407) 389-4558

800 RIVERBEND BLVD Batch System Rodel Hermano

2018-03-01T19:01:42.000-06:00 MTRBBOX

1840 WINGFIELD DR Batch System

2018-02-21T19:01:01.000-06:00 M-EXCHNG

| MR ID: 005220736035, MR REMARK: MS.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Take final read and leave on for new customer. Eureka|PIERCESON,KOURTNEY|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Final leave on for new read 3516470 gl

368 F61 6719413210

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Start read leave on read 121660 gl

368 F4D 5388524442

8559388813 Fontenot,Judy (321) 246-3330

360 W HORNBEAM DR Eureka Butler Greg Liggons

2018-03-23T11:17:21.000-05:00 M-READ

Turned on meter read 103620 gl

368 F68 2350337840

4540363627 Broken,stove (552) 775-1474

104 AUTUMN DR Linette Orengo Greg Liggons

2018-03-30T11:57:09.000-05:00 M-READ

Please take start read and leave on for new owner. If necessary Robert can be reached at 321-895-8526. (Linette-FL 3/30/18)|LAND,ROBERT

368 F5F 1966868218

9782952657 Ortiz,Adriana (407) 252-4818

409 EVESHAM PL Amber Melendez Greg Liggons

2018-03-30T15:57:25.000-05:00 M-ON

Please turn on for new. Signed Waiver has been received. Thanks, amber|SMITH,MEREDITH|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

101 BRIDGEVIEW CT Vanessa Brown Greg Liggons

2018-03-30T12:30:22.000-05:00 M-ON

Please turn on for new. Waiver on file. VanessaB|NEWKERK,GIL|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Meter on read 3149470 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Final read leave on for new read 4274480 gl

368 F5M 8643221866

368 F5L 6024359732

5399648515 IH6 PROPERTY FLORIDA LP (844) 858-9920

229 W CUMBERLAND CIR Courtney Cleveland Greg Liggons

2018-03-26T10:05:26.000-05:00 M-READ

Please get read and leave on for new . Courtney|BELYEU,JEAN|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

7569301861 KURTZ,JOY (407) 443-0334

201 FRINTON COVE Dominique Greenfield Greg Liggons

2018-03-30T09:11:46.000-05:00 M-READ

take final read & leave on for new. DG|STEVENS,CHRISTINE

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Final read leave on read 2809000

106 HIDDEN OAK DR Shonte Campbell Greg Liggons

2018-04-02T08:29:29.000-05:00 M-READ

|BERNOSKI,TRAVIS|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Meter on start read 575070 gl

368 F5M 4437117054

2018-03-29T11:57:25.000-05:00 M-READ

Please take final read and leave on for new.VanessaB|JOHNSON,DOUGLAS|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Final read leave on for new read 241860 gl

368 F67 5457198755

1696188909 CLARK,CHARLES L (850) 572-6695

8013914667 JOHNSON,DOUGLAS (407) 739-2680

110 SHERIDAN AVE Vanessa Brown Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

111 COUNTRYSIDE DR Lucity User Shawn Ebert

2018-04-01T18:10:22.000-05:00 M-SIO General Investigation

Customer called to request service turn off due to a broken line by the house .....

2018-04-01T17:45:00.000-05:00 2018-04-01T00:00:00.000-05:00 Completed

Called and informed customer of the after hours fee for tun off service , Mrs. agreed to charges , Upon arriving found a constantly pressurized 1/2" pvc line in the front yard by 

the house leaking ( approx. 5 to 10 gpm ) , turned off curb stop , customer exposed broken pvc fitting , I had a threaded cap and was able to isolate line and turn curb stop back 

2018-04-16T14:48:17.000-05:00 M-EXCHNG

Meter exchange done but not captured.

2018-04-02T00:00:00.000-05:00 Completed

368 F4J 5286682238

5285410000 BUTLIN,SIMON (407) 252-1352

Reread meter the high bill case was completed on 03/28/18 but the read is missing a number that the operator documented in CC&B please get a correct read . 

Sean|PURCELL,MICHAEL D

2018-04-02T08:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Reread meter for billing read 2564090 gl

368 F67 4227741047

0164906897 UMHOEFER,JANETTE (407) 921-9955

207 SPRING RUN CIR Joanna Sanders

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Final read leave on read 1124870 gl

368 F5J 9869893887

9866610000 PURCELL,MICHAEL D (407) 869-9569

290 QUEENSBERRY CT Sean Ashcraft Greg Liggons

2018-03-30T10:03:30.000-05:00 M-REREAD

9438017640 STRICKER,STEVEN (407) 913-8578

205 FRINTON COVE Vanessa Brown Greg Liggons

2018-03-28T15:26:41.000-05:00 M-READ

Please take final read and leave on for new. thank you VanessaB|HEH,VIKI L



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1195027149 Karen called to report that water has had a chemical smell for the past week and taste funny. Please investigate. Customer thinks she/someone will be home all 

day but please contact if possible when on the way. Karen 407-416-8885. Thank you. VanessaB|MCINTYRE,JAMES|

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Customer had a softener. Water before at 1.8 ppm cL2, no odor. Water after at 0.0 ppm cL2 with no odor. Talked to customer on phone, suggested she call for service on 

softener or bypass it to see if problem persists.

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Turned on meter, meter was not registering any leak, meter stopped...KEV

368 F56 5038944177

1195027149 MCINTYRE,JAMES (407) 416-8885

1051 VISTA RD Vanessa Brown Don Hasty

2018-03-30T10:19:35.000-05:00 M-SIO Water Quality

Reread meter no leaks read 69570 gl

368 F62 5443070205

5442510000 BORST,TRACEY  M (407) 927-1958

645 SWEETBRIAR BR Vanessa Brown Kevin Cooper

2018-03-30T10:30:27.000-05:00 M-ON

Customer has leak fixed and needs water restored. Please turn on. Also the lid was not applied when it was cut off. Please re apply. If she leaves she will tag. Thank you. 

VanessaB|BORST,TRACEY MBORST,TRACEY MBORST,TRACEY MBORST,TRACEY MBORST,TRACEY MBORST,TRACEY MBORST,TRACEY MBORST,TRACEY 

368 F56 9979787586

7133439355 MOTHERSIL,FRANTZY (407) 260-9250

1930 LAKESHORE CIR Reginald Jerome Greg Liggons

2018-03-28T09:30:11.000-05:00 HIBILL

Re-read meter and check for leak.Mrs. Gerda Mothersil called in complaing about the high bill for $77.50 for last month 2/2018.She can be reached at 321-277-6195 her 

cellphone.Thanks,Reggie.|MOTHERSIL,FRANTZY

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

7364300000 BENTON,STEVE (321) 217-8612

1735 MARKHAM GLEN CIR Dominique Greenfield Greg Liggons

2018-03-29T15:58:47.000-05:00 HIBILL

Steve request meter re-read for high bill to make sure meter is working properly. he can be reached at 321-217-8612. DG|BENTON,STEVE

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Reread meter no leaks read 1921890 gl

368 F55 7365905980



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: This main break happened after hurricane Irma last year and she was informed to contact her homeowners insurance company if there were damages and call back so we could 

file a claim with our insurance and never did. She still does not want to. I told her there's not much we can do. She wants to drain and clean the pool but does not want her 

368 F53 6167304416

9085487895 Rodriguez,Maximilian (407) 271-6581

2415 CLAY CT Linette Orengo Kevin Cooper

2018-03-30T07:48:56.000-05:00 M-SIO Water Miscellaneous Complaint

Please called home owner Christene ph$ 407-406-2360. Still concerned of the damages to the yard/house/pool due to repairs in the area from Nov. 2017 (Linette-FL 

3/30/18)|MCCUSKER,BUFFY|

2018-03-30T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

8994200000 ENGEL,BILL (407) 834-3158

186 TOLLGATE TRL Linette Orengo Kevin Cooper

2018-03-30T08:04:06.000-05:00 M-SIO Sewer Miscellaneous Complaint

Please go to home as soon as possible customer has sewer back up. If necessary Bill can be reached at 407-834-3158. I emailed Josie/Isabel (Linette-FL 3/30/18)|ENGEL,BILL

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

RAN RODDER DOWN SEWER CLEANOUT AT SIDEWALK AND CLEARED BLOCKAGE FOR CUSTOMER, WILL SCHEDULE TO DIG UP AND REPAIR SEWER..KEV

160 SPRINGWOOD CIR Vanessa Brown John Marinelli

2018-03-29T14:33:15.000-05:00 M-SIO Discolored Water

Please call Betty Pytel to set a time for investigation. She has white water coming out of her faucets and white residue on her dishes from dishwasher and when she washes 

them off from the dishwasher with sink water they dry with a white mold like substance on them. Please investigate. Thank you.|SPRINGWOOD VILLAGE

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Spoke with Betty about water quality she had air in the.told for to flush the water for a few seconds should clear up we have a master meter for the whole complex so it's only in 

her building

368 F62 8994819560

2018-03-30T10:42:23.000-05:00 M-SIO General Investigation

Please investigate report by Sandra 407-272-4738 that a tree on UI property has fallen onto her fence and into her yard - Thanks, Jerrie NV|COLON,SANDRA|

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

checked the trees around the plant & found a limb that had fallen on fence will get it removed jam

368 F65 3703660495

3701200000 SPRINGWOOD VILLAGE (407) 462-9015

368 F63 3281925529

5324952404 Adams,Erin (386) 748-9097

106 DES PINAR LN Jerrie Hoffman John Marinelli



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

384 ISLAND SOUND CIR IRRIG Jacqueline Chandler Jeff A Metheney

2018-03-29T15:15:54.000-05:00 INSTLMTR

|PULTE HOME COMPANY,LLC

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

2018-03-29T15:20:19.000-05:00 INSTLMTR

|PULTE HOME COMPANY,LLC

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Installed 5/8" Dom. meter with backflow. JSM

368 F53 9320546637

0129641070 PARKS,CAMERON (407) 466-5668

read meter & lock. DGBAUM,SUSAN

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Final read tagged for new 547030 gl

368 F53 0481326994

1968337980 KRSTOLIC,CHRISTINE (703) 867-2745

385 ISLAND SOUND CIR Jacqueline Chandler Jeff A Metheney

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

X lubricated and exercised meter valve for customers plumber to turn off for repair inside home. Could not locate house valve up next to house. Kevin Cooper

368 F4C 8715712552

1985941635 Baum,Susan (407) 782-9109

634 LONGMEADOW CIR Dominique Greenfield Greg Liggons

2018-03-16T07:20:20.000-05:00 TMP-OFF

368 F61 9153675833

4692275280 Zima,James (860) 463-9473

134 GLENDALE DR Shonte Campbell Kevin Cooper

2018-03-29T14:07:20.000-05:00 MTRBBOX

Customer states turn off valve need to be replaced, please investigate. If necessary, Susan can be reached at 407-622-0748 - Shonte|TAYLOR,SUSAN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take final read and turn off tag door for new-Josie|WHALEN,HEATHER

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Final read leave on read 518230 gl

368 F5K 9089292688

4016139853 METZGER,NICHOLAS (407) 697-9940

104 STAG RIDGE CT Josephine Krell Tony Goes

2018-03-29T09:25:34.000-05:00 M-OFF

Installed 5/8" irrigation meter. JSM

368 F63 8411196755

6411581595 LOPEZ,DAWN (407) 733-7900

111 WILLOW TREE LN Amber Melendez Greg Liggons

2018-03-28T13:17:25.000-05:00 M-OFF

Please take final read, lock and leave tag. Thanks, Amber|BELLOW,ROGER|

368 F53 9835092401

1968337980 KRSTOLIC,CHRISTINE (703) 867-2745

385 ISLAND SOUND CIR IRRIG Jacqueline Chandler Jeff A Metheney

2018-03-29T15:24:17.000-05:00 INSTLMTR

|PULTE HOME COMPANY,LLC|

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

0129641070 PARKS,CAMERON (407) 466-5668

384 ISLAND SOUND CIR Jacqueline Chandler Jeff A Metheney

2018-03-29T15:15:19.000-05:00 INSTLMTR

|PULTE HOME COMPANY,LLC|

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Installed 5/8" Dom. meter and backflow. JSM

Installed 5/8" irrigation meter. JSM

368 F53 1870726866



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F62 3072965960

3710816862 SHEPHERD,JANET (407) 580-7877

555 PRESTON RD Vanessa Brown Greg Liggons

2018-03-29T08:28:04.000-05:00 M-READ

Please take final read and leave on for new. Thank you VanessaB|SHEPHERD,JANET

3411684239 IH6 PROPERTY FLORIDA LP (844) 858-9920

109 SLADE DR Linette Orengo Robert Callahan

2018-03-29T15:46:29.000-05:00 M-ON

Please take start read and turn on for new. Wavier is on file. If necessary Teresa can be reached at 435-755-5359. I emailed Josie/Isabel (Linette-FL 3/30/18)|IH6 PROPERTY 

FLORIDA LP

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Turn on meter no leaks Robert Callahan

926 BRANTLEY DR Carl Crutchfield Greg Liggons

2018-03-29T11:49:22.000-05:00 M-ON

Take final read and leave on for new cust/carl|WEEKS,MOLLY|

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Meter on read 790940 gl tagged only

368 F61 7822245833

2018-03-29T11:19:55.000-05:00 M-OFF

take final read and tag door for new to apply. -Kylie|KUFUS,SCOTT

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F4F 2761674141

0145854505 Weeks,Molly (407) 325-7765

Hung door tag shut off service tg

368 F5H 2647710878

4491642766 Rivera,Bernise (407) 697-0956

256 HUNTERS POINT TRL Kylie Crowley Tony Goes



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

500 ROYAL PALM CT Josephine Krell Greg Liggons

2018-03-29T13:35:32.000-05:00 M-READ

Take start read and leave on for new-Josie|VEGLIANTE,HEATHER

2018-03-29T08:44:29.000-05:00 M-READ

Please take final read and leave on for new - Shonte|DRAPER,JAMES|

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Final read leave read 675500 gl

368 F4J 6944047118

0523184708 VEGLIANTE,HEATHER (813) 220-9267

Take start read and leave on for new-Josie|ANDERSON,GREG|

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Start read leave on read 953040 gl

368 F65 8650698635

4107539150 Draper,James (203) 217-2281

338 MAPLE DR Shonte Campbell Greg Liggons

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Start stop read leave on read 7511060 gl

368 F64 7999875642

0981317359 Green,Brandele (412) 506-7939

114 SHEPHERD TRL Josephine Krell Greg Liggons

2018-03-28T13:14:47.000-05:00 M-READ

Final read leave on read 1777950 gl

368 F68 1000502646

9308703580 QUEZADA,TAMMY  SNOOK- (407) 667-9355

89 WISTERIA DR Eureka Butler Greg Liggons

2018-03-29T11:47:57.000-05:00 M-READ

|QUEZADA,TAMMY SNOOK-QUEZADA,TAMMY SNOOK-QUEZADA,TAMMY SNOOK-QUEZADA,TAMMY SNOOK-QUEZADA,TAMMY SNOOK-QUEZADA,TAMMY SNOOK-

QUEZADA,TAMMY SNOOK-QUEZADA,TAMMY SNOOK-QUEZADA,TAMMY SNOOK-QUEZADA,TAMMY SNOOK-QUEZADA,TAMMY SNOOK-QUEZADA,TAMMY SNOOK-

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Took final read left on tg

368 F5J 3157898497

6721780774 BONILLA,TONA (321) 696-6788

201 N CASTLEFORD CT Eureka Butler Tony Goes

2018-03-23T15:04:14.000-05:00 M-READ

Took read left meter on tg

368 F5H 4921719178

9504730956 IH6 PROPERTY FLORIDA LP (844) 858-9920

111 BILSDALE CT Vanessa Brown Tony Goes

2018-03-19T15:09:05.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|IH6 PROPERTY FLORIDA LP|

368 F5G 6341120741

4497703125 RIGGS,JANICE (720) 209-5189

3909 VILLAS GREEN CIR Tina Richardson Tony Goes

2018-03-15T13:58:21.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|RIGGS,JANICE

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

5800379595 Pearce,Jasin (630) 901-3908

2830 BRANTLEY HILLS CT Vanessa Brown Tony Goes

2018-03-29T08:14:54.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|MALDONADO,YOLYMAR|

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Took read left meter on tg

2018-03-30T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Start read leave on read 295730 gl

368 F53 9613907112



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F51 6912344520

6487603249 JEAN,ROSSITA (251) 654-5397

300 SWEETWATER CLUB CT Lisa Silva Greg Liggons

2018-03-28T07:14:37.000-05:00 M-OFF

0591179271 Rouse,Michael (407) 718-6225

114 TOMOKA TR Amber Melendez Greg Liggons

2018-03-28T13:00:31.000-05:00 HIBILL

Please re-read meter and check for leaks. Thanks, Amber|GILBERT,WILLIAM|

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Reread meter no leaks read 3895150 gl

115 ALBRIGHTON DR Shonte Campbell Tony Goes

2018-03-29T12:51:52.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Mrs. Fontaine can be reached at 321-316-0466 - 

Shonte|FONTAINE,MATHEW|

2018-03-30T12:51:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Customer has no leaks tg

368 F67 3416607471

2018-03-29T10:51:35.000-05:00 M-READ

Please take final read and leave on for new. VanessaB|GERRY,WANDA|

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Took read left meter on tg

368 F5H 9389638489

5137748300 Jermin,Diana (321) 544-3146

|KILE,DONNA

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Took read left meter on tg

368 F4F 9054420175

8763370691 Reichert,Christopher (609) 775-5079

2758 CATTAIL CT Vanessa Brown Tony Goes



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:110 JUNIPER LN Carl Crutchfield Tony Goes

2018-03-29T07:36:00.000-05:00 M-RECON

Please reconnect service, waiver on file - Shonte|GILLILAND,JAY F

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F67 6648483784

9760011794 ARGUELLO,CESAR (407) 467-1962

Customer has paid in full if we could please reconnect. Waiver is on file. Thanks Jen|DAVIS,HEIDI|

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F66 2185351164

2186400000 GILLILAND,JAY F (407) 468-3515

2188 WOODBRIDGE RD Shonte Campbell Tony Goes

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F68 8101053657

5520793497 DAVIS,HEIDI (321) 704-2100

241 HUMMINGBIRD LN Jennifer Akers Tony Goes

2018-03-29T13:18:36.000-05:00 M-RECON

Turned off meter tagged read 5534180 gl

368 F4G 6618533151

9498307084 Meyer,Donald (407) 748-8690

112 SWEETWATER HILLS DR Pennye Merthie Tony Goes

2018-03-27T07:28:30.000-05:00 M-ON

***WAIVER E-FILED*** Take start read and leave on for new. Thanks Pennye|NEWTON,WENDIE

4th REQUEST - customer is illegally using the water. Door has been tagged several times. Please turn the water off & lock the meter. Tag the door. Thank you|

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Tagged only for new read 790940 gl

368 F5I 5903338106

2798398245 Horvath,Zachari (330) 518-5281

256 CAMBRIDGE DR Linette Orengo Greg Liggons

Turned off and tagged door..AG

368 F4F 2768201086

0145854505 Weeks,Molly (407) 325-7765

926 BRANTLEY DR Pennye Merthie Greg Liggons

2018-03-19T07:39:37.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|STRINGFELLOW,SHARON

368 F62 5442265636

5442510000 BORST,TRACEY  M (407) 927-1958

645 SWEETBRIAR BR Isabel Ceballos Tony Goes

2018-03-29T10:58:37.000-05:00 M-SIO Water Service Line Break

Customer has a leak and will fix this afternoon and needs water turned off. Tracey Borst 407-927-1958|BORST,TRACEY MBORST,TRACEY MBORST,TRACEY 

MBORST,TRACEY MBORST,TRACEY MBORST,TRACEY MBORST,TRACEY MBORST,TRACEY MBORST,TRACEY MBORST,TRACEY MBORST,TRACEY 

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

3192510000 LEFFEL,PATRICIA (321) 460-2694

605 SWEETBRIAR BR Dominique Greenfield Greg Liggons

2018-03-28T08:41:41.000-05:00 M-REREAD

Patricia called to get meter re-read to make sure no leaks & read correctly. if necessary she can be reached at 321-460-2694. DG|LEFFEL,PATRICIA

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Reread meter no leaks read 302470 gl

2018-03-29T12:56:59.000-05:00 M-RECON

Cust made payment can we reconnect service - waiver on file/Carl|ARGUELLO,CESAR|

2018-03-29T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Went to restore customer service detected leak tagged door customer needs to be present for reconnect tg estimated 2 gallons a minute

368 F62 3190171246



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F66 8059984986

8457743540 FLETCHER,GEOFFREY (954) 610-7477

7789955343 Paul,Donald (954) 803-9556

106 W YORK CT Sylvia Jackson Greg Liggons

2018-03-22T10:31:06.000-05:00 M-READ

Please take read and leave on for new customer.|JAMES,MICHAEL

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Start read leave on read 6057170 gl

2053 BILTMORE PT Josephine Krell Greg Liggons

2018-03-28T12:13:42.000-05:00 M-READ

Take start read and leave on for new-Josie|HPA BORROWER 2017-1, LLC|

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Start read leave on read 2195380 gl

368 F5H 7087783971

2018-03-28T15:00:54.000-05:00 M-READ

Please take start read and leave on for new owners. If necessary Dustin can be reached at 407-466-3251. (Linette-FL 3/28/18)|AAGAARD,DUSTIN

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Start read leave on read 1012810 gl

368 F66 4443074070

0979097341 HPA Borrower 2017-1, LLC (844) 858-9885

Please take reading for new. Customer states water is already on. If necessary Zachari can be reached at 330-518-5281. (Linette-FL 3/28/18)|HORVATH,ZACHARI

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Took start read leave on 2477110 gl

368 F64 4701082790

5693833414 Aagaard,Dustin (407) 466-3251

204 BROM BONES LN Linette Orengo Greg Liggons

2018-03-28T07:29:23.000-05:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-29T12:55:32.000-05:00 M-SIO General Investigation

ALLISON,ARTHUR CALLED IN NEEDING A TEMP STOP TO REPAIR FAUCET IN HIS HOME. CUSTOMER STATES IT TOO TIGHT TO TURN. CUSTOMER ARTHUR 

ALLISON CAN BE REACHED AT(407) 702-5440

2018-03-29T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Lubricated and exercised valve behind the meter for customer. It is very workable now. I also located the customers shut off valve up by hose bib at the house. Spoke with lady 

at house and informed. Kevin Cooper

368 F51 5110929247

5114210000 BAJAJ,SAADEEP (407) 682-4407

Please reconnect customer.Tag on door.|PETERSON,TWANA|

2018-03-29T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter on and collected door tag. JSM

368 F4J 0753574770

0753400000 ALLISON,ARTHUR (407) 702-5440

205 PALMETTO CONCOURSE Eureka Butler Kevin Cooper

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Start read leave on read 736340 gl

368 F68 8017453672

0842094233 Mcfarlan,Claude (407) 461-1904

108 SAND PINE LN Eureka Butler

2018-03-29T09:55:39.000-05:00 M-RECON

Start read leave read 1281680 gl

368 F4E 0869081190

0073199467 CAMILLO,ANNE (407) 427-6502

2656 BENT HICKORY CIR Lorie Mayeski Greg Liggons

2018-03-27T08:31:55.000-05:00 M-READ

Please obtain read and leave on for new (has applied for service). Thanks, Lorie|CAMILLO,ANNE|

333 WOODSTEAD LN Courtney Cleveland Greg Liggons

2018-03-28T08:43:49.000-05:00 M-READ

Please get read and leave on for new . Courtney|FLETCHER,GEOFFREY|

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Reread meter no leaks read 103170 gl

368 F5J 9860182069

Set new 2 inch water meter with flange and gasket hook ups for customer. They were still using the old meter until plumber could come out and make tie in. After plumbers tied 

in new meter, they took old meter. I had to dig up old curb stop to verify there was no meter there..Kev

368 F5I 8470731086

8475610000 VARGAS,MARGOT (407) 535-0262

1111 W WEKIVA TRL Linette Orengo Greg Liggons

2018-03-27T07:38:11.000-05:00 HIBILL

Please re-read check for leaks. Customer concerned of her high bill. Tag door with findings. If necessary Margot can be reached at 407-535-0262 (Linette-FL 

3/27/18)|VARGAS,MARGOT|

368 F65 1940207997

8592856054 Param  One Ventures LLC (407) 644-9970

1400 W SR 434 Suite 1010 Joanna Sanders Kevin Cooper

2018-03-28T16:09:23.000-05:00 M-EXCHNG

Please remove 1" meter and replace with 2" meter.|AMBWANI,JAGADISH

2018-03-29T00:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

7539410000 FINK,MIKE (407) 949-1616

99 TOLLGATE TRL Lucity User Tony Goes

2018-03-29T06:48:09.000-05:00 M-EXCHNG

Exchange meter

2018-03-29T07:36:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Installed new meter could not run any water had no access to house line customer not present system was not showing any leaks tg

652 EAST CLUB CIR Eureka Butler Tony Goes

2018-03-29T13:05:13.000-05:00 M-SIO General Investigation

CUSTOMER STATES METER TURN OFF VALVE NEEDS TO BE REPLACED , VERY HARD TO TURN ON OR OFF TO MAKE REPAIRS AND COVER NEEDS REPLACED 

ALSO. CUSTOMER BAJAJ,SAADEEP (407) 682-4407.

2018-03-29T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Curb stop works accordingly no leaks tg

368 F61 7533636404



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F68 0175901910

8391827616 SIMANTON,BENJAMIN (407) 790-2277

116 WINDMILL WAY Vanessa Brown Tony Goes

2018-03-28T14:16:54.000-05:00 M-ON

Please turn on services tag on door. Thank you. VanessaB|SIMANTON,BENJAMIN

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

125 WOODMILL RD Glenda Thompson Jeff A Metheney

2018-03-28T11:39:21.000-05:00 M-ON

Please turn on and pick up tag. thanks, GT|WEISSMAN,JILL

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter on and collected door tag. JSM

368 F64 0939515365

2018-03-27T11:33:09.000-05:00 HIBILL

Cust complaining about High Bill, can we please re-read the meter, check for leaks, and provide details and hang a door tag with results Cust contact 407-300-

3385/Carl|PACE,ANITRA|

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Reread meter no leaks read 2936060 gl

368 F68 1756566278

2342864103 WEISSMAN,Jill (407) 432-4829

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks|PURCELL,MICHAEL D|

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Reread meter no leaks read 668940 gl

368 F5M 2289885311

8501575067 2018-3 IH BORROWER LP (844) 858-9920

128 TRAFALGAR PL Carl Crutchfield Greg Liggons

9866610000 PURCELL,MICHAEL D (407) 869-9569

290 QUEENSBERRY CT Zakia Bouldin Greg Liggons

2018-03-27T11:07:01.000-05:00 HIBILL



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-28T14:02:53.000-05:00 M-RECON

Please reconnect, tag signed on the door. If necessary Deeana can be reached at 407-716-2705. I emailed Josie/Isabel. (Linette-FL 3/28/18)|CLARK,DEEANA|

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter on and collected door tag. JSM

restore the services customer is present and signed if not present|ROOT,ROBERT|

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter on and collected door tag. JSM

368 F66 6737869082

8364118729 CINICOLO,MICHAEL (561) 308-9877

1958 LOST SPRING CT Linette Orengo Jeff A Metheney

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Start read leave on for new read 654660 gl

368 F66 7968545215

0875268229 ROOT,ROBERT (407) 719-8060

120 SPRINGSIDE CT Ingrid Jenkins Jeff A Metheney

2018-03-28T08:59:36.000-05:00 M-RECON

368 F68 9327856324

9517019937 Rollman,Brittney (321) 200-4473

149 WISTERIA DR Pennye Merthie Greg Liggons

2018-03-27T08:56:20.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|ROLLMAN,BRITTNEY

4134073897 COTTON,ROBERT

101 SAND PINE LN Linette Orengo

2018-03-28T14:37:22.000-05:00 M-ON

Please reconnect, Leslie states someone will be home. I stressed to her if no one is there we will not turn on the water. If necessary she can be reached at 407-701-1158. I 

emailed Josie/Isabel (Linette-FL 3/28/18)|COTTON,ROBERT|

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter off and collected door tag. JSM

Turned on and collected door tag. JSM

368 F68 9238963324

5670269175 NEEDHAM,DONALD (386) 424-9891

113 RED CEDAR DR Tina Richardson Jeff A Metheney

2018-03-28T13:08:12.000-05:00 M-RECON

Pick up tag & reconnect service, thank you Tina|NEEDHAM,DONALD|

368 F66 7441934382

7446600000 WHEATON,JAMES E (407) 401-4672

2340 SPRINGS LANDING BLVD Jerrie Hoffman Jeff A Metheney

2018-03-28T10:18:03.000-05:00 M-RECON

Please collect signed door tag and reconnect today for James 407-401-4672. Thanks, Jerrie NV|WHEATON,JAMES E|

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

4842772187 TAYLOR,SCOTT (407) 256-0123

104 STARLING LN Sean Ashcraft Jeff A Metheney

2018-03-28T11:38:00.000-05:00 M-RECON

Reconnect service ** WAITING ON WAIVER*** Waiver in office. Saved to e-file. Sent email to dispatch/Josie, Isabel. Thanks Pennye|TAYLOR,SCOTT

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Reconnected service. JSM

101 SAND PINE LN Vanessa Brown Jeff A Metheney

2018-03-28T08:38:36.000-05:00 M-RECON

Please turn on services. Tag on door. Thank you. VanessaB|COTTON,ROBERT

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Could not leave meter on because would not stop running. Could not make contact. Tag door to call for turn on. JSM

368 F68 7916223197

368 F68 0172621641

4134073897 COTTON,ROBERT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0912600000 LEWIS,CHARLES (407) 332-8552

114 BRIER PATCH CT Vanessa Brown Robert Callahan

2018-03-28T10:54:20.000-05:00 M-RECON

Please reconnect services customer will be home. Thank you VAnessaB|LEWIS,CHARLES|

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned on and pick up tag Robert Callahan

154 WISTERIA DR Amber Melendez Jeff A Metheney

2018-03-28T14:42:05.000-05:00 M-RECON

Please reconnect, customer present. Thanks, Amber|CLARK,LARRY

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter on and collected door tag. JSM

368 F64 0917035005

2018-03-28T09:37:36.000-05:00 M-RECON

PAID TURN ON PICK UP TAG /IC|BROWN,SANDRA

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter on and collected door tag. JSM

368 F67 8524615811

8522400000 CLARK,LARRY (407) 657-4929

Please restore service door hanger is signed . Courtney|PELLONI,JENNIFER|

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter on and collected door tag. JSM

368 F67 1215586299

1217210000 BROWN,SANDRA (407) 790-4147

123 PRIMROSE DR Isabel Ceballos Jeff A Metheney

368 F68 7148560918

9107806283 DEIERCKS,CHRISTIAN (407) 462-7283

129 RAINTREE DR Courtney Cleveland Jeff A Metheney

2018-03-28T09:23:21.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-03-28T09:51:22.000-05:00 M-RECON

Please reconnect services.. customer is home. Thanks, Amber|CLUMM,MARGRET|

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Please restore service customer is home . Courtney|BUSSEY,TERI

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turn on meter no leaks customers mom was at house and would not sign the door tag Robert Callahan

368 F64 9845255245

0012883508 Clumm,Margaret (407) 619-9814

6 HORSEMAN CV Amber Melendez Robert Callahan

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned on and pick up tag Robert Callahan

368 F61 3133024882

3132400000 BUSSEY,TERI (407) 659-0593

112 SLADE DR Courtney Cleveland Robert Callahan

2018-03-28T10:11:35.000-05:00 M-RECON

Turned on and pick up tag Robert Callahan

368 F63 1625329518

1529838548 Brewer,Karly (407) 300-6706

135 DES PINAR LN Josephine Krell Robert Callahan

2018-03-28T08:59:10.000-05:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie|BULMAN,CHLOE

368 F62 5772135546

8344235255 STENSTROM,ALISON (321) 439-8877

1276 EASTLAND PT Shonte Campbell Robert Callahan

2018-03-28T08:16:15.000-05:00 M-RECON

Please reconnect service, waiver on file - Shonte|STENSTROM,ALISON|

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F62 3553187157

3558410000 KROLL,WILLIAM (407) 448-8894

675 DEVONSHIRE BLVD Vanessa Brown Tony Goes

2018-03-28T11:08:27.000-05:00 M-RECON

Please reconnect services customer will be home. VanessaB|KROLL,WILLIAM

368 F62 1936251933

9860134958 Hornsby,Dale William (407) 699-0041

505 DEVONSHIRE BLVD Sandy Torrez Tony Goes

2018-03-28T08:41:56.000-05:00 M-RECON

Reconnect service. Customer will be home. Emailed dispatch.ST|FRYE,MARC

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

8943310000 CHERNAULT,DAVID (407) 312-3710

121 MARCY BLVD Shonte Campbell Tony Goes

2018-03-28T08:04:36.000-05:00 M-RECON

Please reconnect service, tag on the door.|CHERNAULT,DAVID

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

106 AIMEE PL Sean Ashcraft Tony Goes

2018-03-28T13:09:27.000-05:00 M-RECON

Reconnect service customer has made a payment and will be present. Sean|BAGGS,RANDALL

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F63 8941610934

Turned on and picked up tag Robert Callahan

368 F63 5720136167

5727300000 BAGGS,RANDALL (321) 945-1133



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0067899813 ZIEDET-MARTINEZ,MELENIE (305) 773-5688

102 FOXRIDGE RUN Vanessa Brown Tony Goes

2018-03-28T13:05:37.000-05:00 M-RECON

Please reconnect services customer will be home and will hang tag if he leave.VanessaB|PETERSON,PATRICIA

124 PRESSVIEW AVE Linette Orengo Tony Goes

2018-03-28T12:03:25.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Victor can be reached at 407-417-7008. I emailed Josie/Isabel. (Linette-FL 3/28/18)|HERNANDEZ,JENNY

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F63 5895436258

2018-03-28T10:52:08.000-05:00 M-RECON

Reconnect service will be present or will leave door tag on door. Sean|KRAEGER,JOHN|

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F64 1645318946

5204471426 HERNANDEZ,JENNY (407) 417-7007

Customer has paid in full. Can we please reconnect and the customer is home. Thanks Jen|LANKFORD,ANNE

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F64 1687288148

6893053445 TRAAS,GENEVIEVE (407) 968-3451

304 N CRANE COVE Sean Ashcraft Tony Goes

restored customer service no leaks tg

368 F65 8984939483

8980210000 Lankford-Hayler,Anne (910) 262-4137

1212 WINDSOR AVE Jennifer Akers Tony Goes

2018-03-28T13:10:10.000-05:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-03-28T12:16:09.000-05:00 M-RECON

Please reconnect, tag on door. Thanks, Amber|PAYNE,JOY C|

Customer has paid in full. Please reconnect service and he will be home. Thanks Jen|LINK,JAMES|

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F65 5741018858

5745110000 PAYNE,JOY C (407) 312-3422

203 ADAIR AVE Amber Melendez Tony Goes

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F61 7740420146

7743410000 LINK,JAMES (352) 973-1520

105 SHADY VALE Jennifer Akers Tony Goes

2018-03-28T11:23:39.000-05:00 M-RECON

Restored customer service no leaks tg

368 F66 7728440302

9374270374 COX,ERNIE (407) 709-0055

2247 SPRINGS LANDING BLVD Dominique Greenfield Tony Goes

2018-03-28T13:38:19.000-05:00 M-RECON

pick up tag & reconnect service. DG|WEST,DAVID

368 F62 4122024551

4121300000 ROBINSON,HAROLD (321) 228-1942

134 STONEY RIDGE DR Vanessa Brown Tony Goes

2018-03-28T11:58:53.000-05:00 M-RECON

Please turn on services customer will be home and will tag door if she leave. VanessaB|ROBINSON,HAROLD

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Restored customer service no leaks tg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter and meter was already turned on...KEV

368 F4D 3308028437

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

4435 CLUBSIDE DR CLUB\POOL Courtney Cleveland Kevin Cooper

2018-03-27T08:14:01.000-05:00 M-SIO General Investigation

368 F62 5771565335

8344235255 STENSTROM,ALISON (321) 439-8877

1276 EASTLAND PT Pennye Merthie Kevin Cooper

2018-03-28T15:54:03.000-05:00 M-REREAD

Customer called in adv that she is still not reconnected. Sent email to dispatch/ Josie, Isabel. Pennye|STENSTROM,ALISON

2018-03-28T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

5608779984 LANG,STEPHEN (973) 902-6610

112 PRESSVIEW AVE Jerrie Hoffman Tony Goes

2018-03-28T11:13:40.000-05:00 M-RECON

Please collect signed door tag and reconnect today for Stephen 973-902-6610. Thanks, Jerrie NV|LANG,STEPHEN

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

116 OLD HICKORY CT Linette Orengo Tony Goes

2018-03-28T13:23:10.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Angela can be reached at 850-363-1266. I emailed Josie/Isabel (Linette-FL 3/28/18)|BRITE,ANGELA|

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F64 8598818120

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F63 6908847329

5216288263 TURNER,JAI (321) 274-3474



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1516501285 IH6 PROPERTY FLORIDA LP (844) 858-9920

231 SCARBOROUGH CV Shonte Campbell Shawn Ebert

2018-03-27T14:31:46.000-05:00 TESTMTR

155 HOLDERNESS DR Roslyn Lide-Miller Greg Liggons

2018-03-27T10:10:48.000-05:00 READ-OFF

Take final read and lock meter. Tag door for new to apply...Roslyn|GOTTEHRER,MICHAEL

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Reread meter read 1387010 gl

368 F5M 0237137246

2018-03-27T07:13:10.000-05:00 M-WARN

Tag door to have customer call office due to returned mail/ Thanks Vincent

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Hang door tag call office

368 F5H 1756895841

4738465621 Gottehrer,Michael (407) 717-7446

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|SLOAN,MATTHEW|

2018-03-28T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Hung door tag to call office gl

368 F54 6416290318

6136867837 SOWERS,JUSTIN (917) 622-6024

295 VISTA OAK DR Vincent Hicks Greg Liggons

2018-03-28T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Spoke with customer who is the president of the HOA of the community. He was just asking if they could paint the hydrants in their community. I informed him we will paint if 

necessary but he wanted to paint to spruce up the community as he is the new president. Told him the colors we use in that area..KEV

368 F52 9199520350

0676947963 SLOAN,MATTHEW (407) 256-1013

753 CRISTALDI WAY Kylie Crowley Greg Liggons

2018-03-28T12:55:18.000-05:00 M-WARN

Jack 407-468-9497 Jack called in to see about painting the fire hydrants at this complex .|CLUBSIDE SABAL POINT CONDOMINIUM ASSOCIATION|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|DREGGORS,LEIGHANNA

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F67 7944087174

7944210000 BRADLEY,SCOTT (407) 923-4893

209 SWEET GUM WAY Batch System Jeff A Metheney

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F66 2182712784

3106191917 Del Valle,Yazmin (787) 593-8679

439 RIVER ISLE CT Batch System Jeff A Metheney

2018-03-27T19:08:09.000-05:00 M-CUT

Performed customer requested meter test , meter passed on all flow ranges , overall @ 100.07% , low flow @ 100.0% , medium flow @ 100.0% , maximum flow @ 100.2% , 

went over all findings and all possible causes for higher usage with Claudia , SME

368 F66 2180896800

2186400000 GILLILAND,JAY F (407) 468-3515

2188 WOODBRIDGE RD Batch System Jeff A Metheney

2018-03-27T19:08:09.000-05:00 M-CUT

|GILLILAND,JAY F

368 F63 1109991273

1562609989 Cashes,Erin (405) 615-5654

115 PENELOPE DR Tina Richardson Shawn Ebert

2018-03-22T09:35:12.000-05:00 TESTMTR

please contact customer to schedule a meter test at 407-463-4691 and leave message if no answer. or if possible please email customer, thank you Tina|BURT,GEORGE R|

2018-03-28T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Please call customer to schedule meter test, Joy can be reached at 407-443-0334 - Shonte|KURTZ,JOY|

2018-03-28T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.53% , low flow @ 97.0% , medium flow @ 99.0% , maximum flow @ 99.6% , went 

over all findings with Joy and all possible causes for higher usage , SME



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned meter off and hung door tag. JSM

368 F63 0754254306

9914452828 WHITE,BRITTENY (407) 687-5708

110 CEDAR OAK TRL Batch System Jeff A Metheney

368 F68 0174257902

4134073897 COTTON,ROBERT

101 SAND PINE LN Batch System Jeff A Metheney

2018-03-27T19:08:09.000-05:00 M-CUT

|COTTON,ROBERT

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

5520793497 DAVIS,HEIDI (321) 704-2100

241 HUMMINGBIRD LN Batch System Jeff A Metheney

2018-03-27T19:08:09.000-05:00 M-CUT

|DAVIS,HEIDI|

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

135 PRIMROSE DR Batch System Jeff A Metheney

2018-03-27T19:08:09.000-05:00 M-CUT

|ADAMS,SCOTT

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F68 8108717316

2018-03-27T19:08:09.000-05:00 M-CUT

|BRADLEY,SCOTT|

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F67 2475377064

2206202860 DINGA,MILAN (407) 516-8486



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0875268229 ROOT,ROBERT (407) 719-8060

110 JUNIPER LN Batch System Jeff A Metheney

2018-03-27T19:08:09.000-05:00 M-CUT

|ARGUELLO,CESAR

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F66 7969519868

2018-03-27T19:08:09.000-05:00 M-CUT

|BROWN,SANDRA

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F67 6647583269

9760011794 ARGUELLO,CESAR (407) 467-1962

|CLARK,DEEANA|

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter off and hung door tag JSM

368 F67 1210764293

1217210000 BROWN,SANDRA (407) 790-4147

123 PRIMROSE DR Batch System Jeff A Metheney

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F66 6734718600

8364118729 CINICOLO,MICHAEL (561) 308-9877

1958 LOST SPRING CT Batch System Jeff A Metheney

2018-03-27T19:08:09.000-05:00 M-CUT

2018-03-27T19:08:09.000-05:00 M-CUT

Please do not cut, customer has paid - Shonte|ROVIK,JOHN|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|PELLONI,JENNIFER

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F68 9230826488

5670269175 NEEDHAM,DONALD (386) 424-9891

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F68 7148672485

9107806283 DEIERCKS,CHRISTIAN (407) 462-7283

129 RAINTREE DR Batch System Jeff A Metheney

2018-03-27T19:08:09.000-05:00 M-CUT

Turned meter off and hung door tag. JSM

368 F67 8523546656

8522400000 CLARK,LARRY (407) 657-4929

154 WISTERIA DR Batch System Jeff A Metheney

2018-03-27T19:08:09.000-05:00 M-CUT

|CLARK,LARRY

368 F64 0939585169

8391827616 SIMANTON,BENJAMIN (407) 790-2277

116 WINDMILL WAY Batch System Jeff A Metheney

2018-03-27T19:08:09.000-05:00 M-CUT

|SIMANTON,BENJAMIN

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

120 SPRINGSIDE CT Batch System Jeff A Metheney

2018-03-27T19:08:09.000-05:00 M-CUT

|ROOT,ROBERT|

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned meter off and hung door tag. JSM

368 F68 7912137558

368 F68 1758758293

2342864103 WEISSMAN,Jill (407) 432-4829

125 WOODMILL RD Batch System Jeff A Metheney

2018-03-27T19:08:09.000-05:00 M-CUT

|WEISSMAN,JILL

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

7446600000 WHEATON,JAMES E (407) 401-4672

2340 SPRINGS LANDING BLVD Batch System Jeff A Metheney

2018-03-27T19:08:09.000-05:00 M-CUT

|WHEATON,JAMES E|

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter off and hung door tag . JSM

108 SAND PINE LN Batch System Jeff A Metheney

2018-03-27T19:08:09.000-05:00 M-CUT

|PETERSON,TWANA

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F66 7446131781

2018-03-27T19:08:09.000-05:00 M-CUT

|NEEDHAM,DONALD

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter off and hung door tag.

368 F68 8012522165

0842094233 Mcfarlan,Claude (407) 461-1904

113 RED CEDAR DR Batch System Jeff A Metheney



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1225 WINDSOR AVE Batch System Robert Callahan

2018-03-27T19:08:09.000-05:00 M-CUT

|SANDLAND,GEORGE T

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turn off meter and tagged door Robert Callahan

368 F61 6077389959

2018-03-27T19:08:09.000-05:00 M-CUT

|BULMAN,CHLOE

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turn off and tagged door Robert Callahan

368 F65 1835109921

1832210000 SANDLAND,GEORGE T (407) 712-5577

|MCCAUSLAND,MICHAEL|

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turn off tagged door Robert Callahan

368 F63 1627265931

1529838548 Brewer,Karly (407) 300-6706

135 DES PINAR LN Batch System Robert Callahan

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F63 1850805004

2209363418 MCCAUSLAND,MICHAEL (321) 424-4566

1323 SUMMERTREE CT Batch System Robert Callahan

2018-03-27T19:08:09.000-05:00 M-CUT

4842772187 TAYLOR,SCOTT (407) 256-0123

104 STARLING LN Batch System Jeff A Metheney

2018-03-27T19:08:09.000-05:00 M-CUT

|TAYLOR,SCOTT|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|BUSSEY,TERI|

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turn off tag door Robert Callahan

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turn off meter and tagged door Robert Callahan

368 F61 3137794238

3132400000 BUSSEY,TERI (407) 659-0593

112 SLADE DR Batch System Robert Callahan

2018-03-27T19:08:09.000-05:00 M-CUT

Turn off and tagged door Robert Callahan

368 F64 0913865664

0912600000 LEWIS,CHARLES (407) 332-8552

114 BRIER PATCH CT Batch System Robert Callahan

2018-03-27T19:08:09.000-05:00 M-CUT

|LEWIS,CHARLES|

368 F62 0394428877

6654617555 VALLEJO,MATTHEW JR (407) 617-6885

1290 EASTLAND PT Batch System Robert Callahan

2018-03-27T19:08:09.000-05:00 M-CUT

|HUNTER,TAMMY

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

0193566871 SMITH,DAVID (321) 948-3272

125 ROCK LAKE CT Batch System Robert Callahan

2018-03-27T19:08:09.000-05:00 M-CUT

|SMITH,DAVID

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turn off tag door Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Hung door tag shut off service

368 F65 8986550713

8980210000 Lankford-Hayler,Anne (910) 262-4137

1212 WINDSOR AVE Batch System Tony Goes

2018-03-27T19:08:09.000-05:00 M-CUT

|LANKFORD,ANNE

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

6893053445 TRAAS,GENEVIEVE (407) 968-3451

304 N CRANE COVE Batch System Tony Goes

2018-03-27T19:08:09.000-05:00 M-CUT

|KRAEGER,JOHN|

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

121 CLOVER LN Batch System Robert Callahan

2018-03-27T19:08:09.000-05:00 M-CUT

|KENDALL,CRYSTAL

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Customer was going to call in with confirmation number did not turn off Robert Callahan

368 F64 1689293749

2018-03-27T19:08:09.000-05:00 M-CUT

|CLUMM,MARGRET|

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turn off tag door Robert Callahan

368 F64 5243598881

1132562189 SHEN,SHANXIANG (240) 505-6771

368 F64 9846038391

0012883508 Clumm,Margaret (407) 619-9814

6 HORSEMAN CV Batch System Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1276 EASTLAND PT Batch System Tony Goes

2018-03-27T19:08:09.000-05:00 M-CUT

|STENSTROM,ALISON

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

2018-03-27T19:08:09.000-05:00 M-CUT

|KROLL,WILLIAM

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F62 5779847002

8344235255 STENSTROM,ALISON (321) 439-8877

|MARKS,MARGARET M

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F62 3554320456

3558410000 KROLL,WILLIAM (407) 448-8894

675 DEVONSHIRE BLVD Batch System Tony Goes

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F61 6728138416

0997793806 Geraldino,Johnny (203) 231-6978

175 POST AND RAIL RD Batch System Tony Goes

2018-03-27T19:08:09.000-05:00 M-CUT

368 F64 7519415348

4083378607 Taylor,Jason (407) 353-7073

228 CHARLES ST Batch System Tony Goes

2018-03-27T19:08:09.000-05:00 M-CUT

|TAYLOR,JASON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|BAGGS,RANDALL

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F63 5720977466

5727300000 BAGGS,RANDALL (321) 945-1133

106 AIMEE PL Batch System Tony Goes

2018-03-27T19:08:09.000-05:00 M-CUT

Hung door tag shut off service tg

368 F63 7230555956

7944287662 AMY,SHANE (407) 715-9563

107 WILLOW TREE LN Batch System Tony Goes

2018-03-27T19:08:09.000-05:00 M-CUT

|AMY,SHANE

368 F63 8940768373

8943310000 CHERNAULT,DAVID (407) 312-3710

121 MARCY BLVD Batch System Tony Goes

2018-03-27T19:08:09.000-05:00 M-CUT

|CHERNAULT,DAVID|

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

3542310000 DIAZ,LYNN (321) 279-5423

124 ROSE BRIAR DR Batch System Tony Goes

2018-03-27T19:08:09.000-05:00 M-CUT

|DIAZ,LYNN|

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F63 3545880103



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F61 7747425540

7743410000 LINK,JAMES (352) 973-1520

105 SHADY VALE Batch System Tony Goes

2018-03-27T19:08:09.000-05:00 M-CUT

|LINK,JAMES

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

5745110000 PAYNE,JOY C (407) 312-3422

203 ADAIR AVE Batch System Tony Goes

2018-03-27T19:08:09.000-05:00 M-CUT

|PAYNE,JOY C|

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

116 OLD HICKORY CT Batch System Tony Goes

2018-03-27T19:08:09.000-05:00 M-CUT

|BRITE,ANGELA|

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F65 5748589379

2018-03-27T19:08:09.000-05:00 M-CUT

|LANG,STEPHEN|

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F63 6907571202

5216288263 TURNER,JAI (321) 274-3474

Hung door tag shut off service tg

368 F64 8599208673

5608779984 LANG,STEPHEN (973) 902-6610

112 PRESSVIEW AVE Batch System Tony Goes



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

134 STONEY RIDGE DR Batch System Tony Goes

2018-03-27T19:08:09.000-05:00 M-CUT

|ROBINSON,HAROLD

2018-03-27T19:08:09.000-05:00 M-CUT

|FELICIANO,MONICA|

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F62 4123296920

4121300000 ROBINSON,HAROLD (321) 228-1942

|WEST,DAVID

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F63 4925278157

2500618343 Quatrini,Priscilla (321) 441-6280

1338 N MARCY DR Batch System Tony Goes

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F66 7721077427

9374270374 COX,ERNIE (407) 709-0055

2247 SPRINGS LANDING BLVD Batch System Tony Goes

2018-03-27T19:08:09.000-05:00 M-CUT

Hung door tag shut off service tg

368 F62 4609831386

4601300000 GOSNELL,WADE B (407) 716-0230

140 STONEY RIDGE DR Batch System Tony Goes

2018-03-27T19:08:09.000-05:00 M-CUT

|GOSNELL,WADE B



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please provide read for billing. Thanks Shelia|PULTE HOMES LLC

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F53 6814513862

1478646724 FLANAGAN,KEVIN M (321) 246-1650

441 GLEAMING ANDOVER WAY Shelia Meacham Greg Liggons

2018-03-27T14:48:18.000-05:00 M-NOREAD

Hung door tag shut off service tg

368 F64 1643315001

5204471426 HERNANDEZ,JENNY (407) 417-7007

124 PRESSVIEW AVE Batch System Tony Goes

2018-03-27T19:08:09.000-05:00 M-CUT

|HERNANDEZ,JENNY|

368 F64 5935659089

8282803424 TOTH,LINDA A (407) 619-9485

5 HORSEMAN CV Batch System Tony Goes

2018-03-27T19:08:09.000-05:00 M-CUT

|TOTH,LINDA A

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

0067899813 ZIEDET-MARTINEZ,MELENIE (305) 773-5688

102 FOXRIDGE RUN Batch System Tony Goes

2018-03-27T19:08:09.000-05:00 M-CUT

|PETERSON,PATRICIA

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F63 5891437900



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F53 6934337250

7548546358 THOMPSON,JOHN (718) 662-8302

425 GLEAMING ANDOVER WAY IRRIG Shelia Meacham Greg Liggons

2018-03-27T14:44:19.000-05:00 M-NOREAD

6285646604 WIEWIORA,LEE (407) 739-4139

3342 CANYON GRAND PT Shelia Meacham Greg Liggons

2018-03-27T14:34:52.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|PULTE HOMES LLC|

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Read meter for billing read 100 gl

425 GLEAMING ANDOVER WAY Shelia Meacham Greg Liggons

2018-03-27T14:39:29.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|PULTE HOMES LLC

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Read meter for billing read 230 gl

368 F53 8027373253

2018-03-27T14:55:58.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|PULTE HOMES LLC

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Read for billing read 10 gl

368 F53 5693890229

7548546358 THOMPSON,JOHN (718) 662-8302

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Read for billing read 190

368 F53 3442901543

5929504150 ELFERINK,CHAD (407) 389-2637

449 GLEAMING ANDOVER WAY IRRIG Shelia Meacham Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

331 ISLAND SOUND CT IRRIG Shelia Meacham Greg Liggons

2018-03-27T14:33:15.000-05:00 M-NOREAD

2018-03-27T14:33:15.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|PULTE HOMES LLC

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Read for billing read 10 gl

368 F53 9387316694

7079381243 Tetterton,David (407) 832-2289

Please provide read for billing. Thanks Shelia|PULTE HOMES LLC|

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Read for billing read 10 gl

368 F53 9387316694

2078375850 Tetterton,David (407) 832-2289

331 ISLAND SOUND CT IRRIG Shelia Meacham Greg Liggons

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Read meter for billing read 130 gl

368 F53 8772773627

1478646724 FLANAGAN,KEVIN M (321) 246-1650

441 GLEAMING ANDOVER WAY IRRIG Shelia Meacham Greg Liggons

2018-03-27T14:50:06.000-05:00 M-NOREAD

Read meter for billing read 10 gl

368 F53 7260833149

5929504150 ELFERINK,CHAD (407) 389-2637

449 GLEAMING ANDOVER WAY Shelia Meacham Greg Liggons

2018-03-27T14:51:46.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|PULTE HOMES LLC

Please provide read for billing. Thanks Shelia|PULTE HOMES LLC|

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Read meter..455400....KEV

368 F63 8561433537

9503925487 Barnett,Dawn (407) 474-6318

107 HICKORY TREE RD Isabel Ceballos Greg Liggons

Please provide read for billing. Thanks Shelia read is 70 gl

368 F3Z 8753221647

3961751572 SGL CONSTRUCTORS (407) 623-6300

TEMP HYDRANT MTR @ 1-4 PROJECT Shelia Meacham Kevin Cooper

2018-03-27T14:19:53.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|SGL CONSTRUCTORS

368 F53 3209138683

2078375850 Tetterton,David (407) 832-2289

331 ISLAND SOUND CT Shelia Meacham Greg Liggons

2018-03-27T14:25:28.000-05:00 M-NOREAD

|PULTE HOMES LLC|

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

6285646604 WIEWIORA,LEE (407) 739-4139

3342 CANYON GRAND PT IRRIG Shelia Meacham Greg Liggons

2018-03-27T14:37:19.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|PULTE HOMES LLC|

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Read meter for billing read 10 gl

Please provide read for billing. Thanks Shelia|PULTE HOMES LLC

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Read for billing read 10 gl

368 F53 8332885860



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F55 4291136569

4297400000 MACKEY,DIANA L (407) 333-0130

2100 BLUE IRIS PL Shelia Meacham Greg Liggons

4525450919 Pentecostal Church of God (407) 256-3456

975 MARKHAM WOODS RD Shelia Meacham Greg Liggons

2018-03-27T14:08:01.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|PENTECOSTAL CHURCH OF GOD

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Reread for billing read 384100 gl

135 ROSE BRIAR DR Linette Orengo Greg Liggons

2018-03-27T08:53:38.000-05:00 M-READ

Please take start read and leave on for new. If necessary Aleasha can be reached at 334-538-3504. (Linette-FL 3/27/18)|LARKINS,ALEASHA|

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Start read leave on read 1976700 gl

368 F56 0221230087

2018-03-27T07:21:20.000-05:00 M-ON

Please turn on for new customer, waiver on door - Shonte|MILIAN,ANTONIN|

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned on meter read 2386070 gl

368 F62 3344440227

4077614221 Larkins,Aleasha (334) 538-3504

FINAL READ AND LOCK /IC|GESSLER,ROBERT

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Tagged and turned off meter for new read 1381890 gl

368 F54 5320809230

0243313110 TYLER,CHRISTIE (404) 925-6008

2828 WALDENS POND CV Shonte Campbell Greg Liggons

2018-03-20T15:35:09.000-05:00 M-OFF



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-27T13:25:55.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia|CASTILLO,RAUL

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Reread meter for billing read 2663430 gl

368 F51 7472889162

9967272328 PARKER,CLAUDE JACK (407) 257-8615

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|FORBES,GEORGE|

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Reread for billing read 6969480 gl

368 F54 6706879683

6702510000 CASTILLO,RAUL (973) 418-1196

1870 LONG POND DR Shelia Meacham Greg Liggons

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Reread no leaks read 3473780 gl

368 F56 8082883552

1192460873 Forbes,George (321) 303-1974

1006 DUNHURST CT Shelia Meacham Greg Liggons

2018-03-27T14:06:55.000-05:00 M-REREAD

Reread meter no leaks read 6069950 gl

368 F51 5510112102

4841082008 MORGAN,ALENA (941) 525-0180

701 SWEETWATER CLUB BLVD Shelia Meacham Greg Liggons

2018-03-27T10:19:18.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|DEITZ,H R

2018-03-27T11:26:46.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MACKEY,DIANA L

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Re-read meter and found no leaks Robert Callahan

368 F56 4347779193

8421295253 Helmly,Ray (407) 260-1555

No leaks reread meter read 7438910 gl

368 F56 5023731250

8116253338 DOLL,KATHY (321) 228-7155

1382 S RIDGE LAKE CR Shelia Meacham Robert Callahan

2018-03-27T11:33:47.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|DOLL,KATHY|

368 F56 0929503209

0925110000 SHIRLEY,WILEY (407) 682-2665

1607 TALISIA CT Shelia Meacham Greg Liggons

2018-03-27T10:27:26.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SHIRLEY,WILEY

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

7588400000 GRUBL,GARY (407) 869-6339

1841 MISTY MORN PL Shelia Meacham Greg Liggons

2018-03-27T10:47:22.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|GRUBL,GARY

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Reread meter no leaks read 1787850 gl

653 EAST CLUB CIR Shelia Meacham Greg Liggons

2018-03-27T11:53:56.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|PARKER,CLAUDE JACK|

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Reread meter dial spinning tagged door for leak read 2370390 gl

368 F55 7588242317



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F53 7639041389

2206202860 DINGA,MILAN (407) 516-8486

135 PRIMROSE DR Eureka Butler Jeff A Metheney

2018-03-28T10:00:58.000-05:00 M-RECON

Please reconnect customer. Tag on door.|ADAMS,SCOTT|

2018-03-28T00:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned meter off on and collected door tag. JSM

1892 WINGFIELD DR Lucity User Jeff A Metheney

2018-03-28T06:18:28.000-05:00 M-EXCHNG

Please change meter

2018-03-28T06:59:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Replaced 1" meter . JSM

368 F67 2471030281

2018-02-27T08:53:20.000-06:00 M-REREAD

|Read meter, read is less than last month.

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Read meter the high flow read is 155661000 the low flow read is 5383510 Robert Callahan

368 F55 4387013129

5176445277 Norouzi,David (407) 389-0686

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|HELMLY,RAY|

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

368 F53 8563063027

8562100000 FOREST LAKE ACADEMY (407) 862-8411

500 EDUCATION LOOP Ferrellyn Trovinger

1621 MYRTLE LAKE HILLS RD Shelia Meacham Robert Callahan

2018-03-27T11:23:35.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-03-26T12:30:30.000-05:00 M-READ

Turn on for new customer.Customer Mr. Gregory Tucker will be present at 9am. please call him at 321-439-8164.Thanks.|TUCKER,KELTIE

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Turn on meter no leaks Robert Callahan

368 F4I 5647977713

Please check the meter and check for leaks. Thank you. Please leave detailed notes for us to follow up with the customer .Thank you. VanessaB|ROMANO,JOHN

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Re-read meter found no leaks. I talked to the customer and let her know she had no leaks. I looked at her irrigation timer and it looks like she has it set for program A and B 

which means it is running two times at night which would cause her Consumption to go up Robert Callahan

368 F67 7922066795

0131494462 TUCKER,KELTIE (352) 682-6629

312 PARTRIDGE LN Reginald Jerome Robert Callahan

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Re-read meter found no leaks Robert Callahan

368 F5K 6287188771

6289000000 ROMANO,JOHN (407) 774-8446

151 DUNCAN TRL Vanessa Brown Robert Callahan

2018-03-26T15:42:27.000-05:00 HIBILL

Reread meter for billing read 2574300 gl

368 F5L 1361920061

4002336942 Williams,Megan (407) 221-9213

222 W COTTESMORE CIR Linette Orengo Robert Callahan

2018-03-26T09:08:39.000-05:00 HIBILL

Please re-read, check for leaks tag door with findings. If necessary Deborah can be reached at 305-922-1000. (Linette-FL 3/26/18)|GUGLIELMI,DEBORAH|

3876824134 Retreat at Lake Brantley (407) 449-1400

199 ROLLING WATER WAY IRRIG Shelia Meacham Greg Liggons

2018-03-27T09:35:01.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|PULTE HOME COMPANY,LLC

2018-03-28T00:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Found no trouble with valve located at meter. Made contact with customer. He was complaining of very low pressure at house. Change 1" meter out and pressure was good. 

Left meter off per customer. JSM

Re-read meter found no leaks talked to customer and let her know also let her know she might want to check irrigation to make sure everything is good with it Robert Callahan

368 F55 4388416290

5176445277 Norouzi,David (407) 389-0686

1892 WINGFIELD DR Courtney Cleveland Jeff A Metheney

2018-03-27T09:17:51.000-05:00 M-SIO General Investigation

Customer stated there is an issue with the shut off valve is leaking and not shutting off . Please investigate . David 407-222-0362** He is asking for a call .|NOROUZI,DAVID

368 F5K 1302702086

8675917078 COVET,BRYAN (954) 336-9479

204 AMBERGATE CT Dominique Greenfield Robert Callahan

2018-03-26T15:57:06.000-05:00 M-REREAD

Bryan asked for meter re-read to check for leak & read correctly. he can be reached at 954-336-9479. DG|COVET,BRYAN|

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

6870852159 MCMAKIN,SUSAN W (407) 636-5050

240 PINE CONE LN Dominique Greenfield Robert Callahan

2018-03-26T11:16:20.000-05:00 M-REREAD

susan called to get meter re-read to check to make sure no leaks. she can be reached at 407-636-5050. DG|DAVIS,SUSAN W|

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Reread meter found no leaks Robert Callahan

300 S SWEETWATER COVE BLVD Amber Melendez Robert Callahan

2018-03-27T08:42:52.000-05:00 M-RECON

Please reconnect, pick up door tag. Thanks, Amber|TANZER,FREDERICK|

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Turn on meter picked up tag Robert Callahan

368 F68 4905950270

5643600000 TANZER,FREDERICK (407) 869-5917



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8401310000 SAFT,M A (407) 788-9585

649 N LONGVIEW PL Batch System John Allman

2018-03-27T19:00:53.000-05:00 MTRBBOX

|SAFT,M A|

2018-03-27T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

MR ID: 895966258816, MR REMARK: BB changed meter box ja

206 W BERKSHIRE CIR Roslyn Lide-Miller Robert Callahan

2018-03-27T08:20:35.000-05:00 M-SIO Water Service Line Break

Customer called to report an open line that he can't shut off due to a broken knob. Glenn can be reached at 321-439-4006. Emailed dispatch...Roslyn|BETH,GLENN K|

2018-03-27T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Replaced .75" curb stop Robert Callahan

368 F4E 8405360079

2018-03-27T14:22:14.000-05:00 M-SIO High or Low Pressure in the Water

Susan state she has had very low pressure for the last few days, if needed she can be reached at 404-786-0254/thank you Tina|BEHEL,SUSAN

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Found customer house valve half off. Open up and pressure is good. Made contact with customer. JSM

368 F5L 3228702958

3227500000 BETH,GLENN K

Ann Coulter 386-290-2445 Shut off valve is not working properly please investigate .|COULTER,ANN|

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Replaced 1" curb stop valve & meter coupler. Left meter on and took read. JSM

368 F53 0771032260

1853614092 Barrera,Edward (219) 256-9694

1725 BLACKMON CT Tina Richardson Jeff A Metheney

368 F67 3666358598

3666200000 COULTER,ANN (386) 290-2445

119 RED BAY DR Courtney Cleveland Jeff A Metheney

2018-03-26T09:22:04.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-09T07:30:59.000-06:00 M-OFF

|

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Turn off meter tag door Robert Callahan

Take final read, lock and tag for new.|MARIA NAKAZAKI PERRY LLC|

2018-03-27T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Final read tagged lock off meter 103340 gl

368 F5I 5905535651

2798398245 Horvath,Zachari (330) 518-5281

256 CAMBRIDGE DR Shonte Campbell Robert Callahan

2018-03-27T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Replaced 1" meter.RH

368 F5F 1961123823

9782952657 Ortiz,Adriana (407) 252-4818

409 EVESHAM PL Eureka Butler Greg Liggons

2018-03-27T14:08:06.000-05:00 M-OFF

MR ID: 857098248625, MR REMARK: BB changed meter box

368 F5L 7346275503

9988642614 MARCH,DEBRA

220 NEEDLES TRL Kimberly Bennett Rodel Hermano

2018-03-26T09:29:36.000-05:00 M-EXCHNG

Old meter not calculating usage, please exchange. Kim|MARCH,DEBRA

368 F4E 8572103706

0905967420 PASTOR,ANDRES (404) 259-1021

613 N LONGVIEW PL Batch System John Allman

2018-03-27T19:00:53.000-05:00 MTRBBOX

|PASTOR,ANDRES|

2018-03-27T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-03-27T07:12:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Reread meter no leaks read 2711230 gl

368 F4D 5462367832

2621431233 ALFARO,WALTER (305) 439-8265

262 E HORNBEAM DR Pennye Merthie Robert Callahan

2018-03-27T07:12:54.000-05:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Thanks Pennye|POWERS,SCOTT|

368 F5J 4935097876

4932210000 MANCONE,ANDREW F (407) 682-3591

162 HAVILLAND PT Karon Hinchcliffe Greg Liggons

2018-03-27T11:39:19.000-05:00 HIBILL

Pleasee reread meter and check for leaks. Karon|MANCONE,ANDREW F

2018-03-27T11:39:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

5374110000 LETCHWORTH,CHARLES A (407) 869-5152

204 MILFORD HAVEN CV Shonte Campbell Robert Callahan

2018-03-26T12:54:12.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, the Letchworths can be reached at 407-869-5152 - 

Shonte|LETCHWORTH,CHARLES A

2018-03-27T12:54:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Re-read Mater found leak on customers side tag door to let customer know Robert Callahan

108 WILD FERN DR Elise Christian Shawn Ebert

2018-03-26T08:49:14.000-05:00 TESTMTR

FPSC COMPLAINT - PLEASE CONTACT CUSTOMER AT 407-862-6150 - CUST DISPUTES USAGE FROM NEW METER - WANTS ANOTHER NEW METER!! "OLD 

METER HAD STOPPED" - IS IT AROUND FOR TESTING IF NECESSARY? (EC)|HIBBARD,JOHN|

2018-03-27T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Performed FPSC meter test , meter passed on all flow ranges , overall @ 99.37% , low flow passed 99.0% , medium flow @ 99.0% , maximum @ 100.1% , went over all 

findings with Mr. and Mrs. and all possible causes for higher usage , also was able to check irrigation system timer , found timer set on program A with 3 start times , program B 

368 F5M 5373951135

368 F68 8752869458

8759210000 HIBBARD,JOHN (407) 862-6150



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4611794424 HICKS,JOHN (407) 529-4420

148 RAINTREE DR Jennifer Akers Greg Liggons

2018-03-22T14:52:49.000-05:00 M-READ

Please take a reading and leave on for new. Thanks Jen|HICKS,JOHN

2018-03-26T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

2141 W SR 434 Vanessa Brown Matthew Morrell

2018-03-26T08:06:30.000-05:00 M-OFF

Please have someone come out and turn off the water driver hit what she calls their backflow and there is water spraying up about 6tf high and the parking lot is flooding. Thank 

you.|PETTY'S OF SEMINOLE

2018-03-26T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Turned off meter for customer. Back flow was broken off by delivery truck. Meter was running wide open. R:937640. Matt.

368 F68 4267544407

2018-03-23T09:47:09.000-05:00 HIBILL

Linda will like re read and check for possible water leaks. Customer calling in complaining about high bill usage. Good number 407-468-1494. Terence|JAFFE,LINDA E|

2018-03-26T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Reread no leaks read 9667970 gl

368 F66 0060550819

0061200000 PETTY'S OF SEMINOLE (407) 862-0400

FPSC COMPLAINT: THE USAGE/READ PROVIDED IS VERY HIGH CUSTOMER SAID IN FIRST F/A THAT WE ARE READING HIS NEIGHBOR'S METER AND NOT 

HIS**PLEASE PROVIDE A READ THIS MORNING FROM HIS METER. SEE 3/21/18 METER READ FOR 132420 AND THE USAGE IS VERY HIGH COMPARED TO HIS 

2018-03-27T00:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Re-read the meter found no leaks tag door with the read Robert Callahan

368 F55 4659494914

4658300000 JAFFE,LINDA E (407) 468-1494

2224 SMOKETREE CT Terence Pleasant Greg Liggons

Reread meter found no leaks talked to customer and let him know Robert Callahan

368 F54 7908510380

7907210000 GERGES,NABIL S G (407) 862-3493

1792 SUNWOOD DR Elise Christian Robert Callahan

2018-03-26T16:10:32.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-03-26T09:25:20.000-05:00 M-SIO Water Miscellaneous Complaint

Steven called stating that the shut off valve at meter is stuck and wont turn off. He states he tried to turn if off over the weekend to make repairs and it would not budge. He is 

requesting that ops come out and check out valve and see if it needs to be replaced ph#407-717-7212 please call with an update-Josie|GARVER,STEVEN

Kenny called stating that he had plumbers at home making some repairs and when they went out to meter they notice the shut off valve is leaking a lot of water please 

investigate ASAP ph#410-916-9512-Josie|FACELLO,BETH|

2018-03-26T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Curb stop is an old tapered valve. When they turned off the water to make a repair it leaked a little bit. Tapped on it and it stopped. R:2080090. Matt

368 F5J 6792233926

6791710000 GARVER,STEVEN (407) 717-7212

216 HARROGATE PLACE Josephine Krell Robert Callahan

2018-03-26T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Turn on meter no leaks Robert Callahan

368 F61 0714193243

3174484283 FACELLO,BETH (443) 386-1783

177 POST AND RAIL RD Josephine Krell Matthew Morrell

2018-03-26T13:27:21.000-05:00 M-SIO Water Service Line Break

Meter was already on no leaks Robert Callahan

368 F4I 0342124351

6838500000 KAMINSKY,ALBERT (321) 663-1173

600 BUTTONWOOD CT Ingrid Jenkins Robert Callahan

2018-03-26T12:02:16.000-05:00 M-RECON

PLEASE RESTORE THE IRRIGATIONS SERVICES.|KAMINSKY,ALBERT

368 F4I 6832808069

6838500000 KAMINSKY,ALBERT (321) 663-1173

600 BUTTONWOOD CT Reginald Jerome Robert Callahan

2018-03-26T12:03:58.000-05:00 M-RECON

please reconnect svc customer will be available,thanks reggie.,|KAMINSKY,ALBERT|

2018-03-26T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Start read leave on read 1264860 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Meter turned on read 537110 gl

368 F5F 2308377866

8758026355 Ballard,Eugene (910) 527-4407

112 KILKENNY CT Shonte Campbell Greg Liggons

2018-03-20T14:03:56.000-05:00 M-READ

Please take final read and leave on for new - Shonte|BALLARD,EUGENE|

368 F5F 8601021854

8384228054 RUPPERT,BRIAN (407) 461-2438

118 LEDBURY DR Tina Richardson Greg Liggons

2018-03-22T14:35:49.000-05:00 M-ON

if possible can we reconnect Monday afternoon, advise no guarantee, if needed Brian can be reached at 407-461-2438|RUPPERT,BRIAN

2018-03-26T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

7036187307 GUANAN,ZOILA ISABEL (407) 272-1261

1540 KENLYN DR Batch System John Allman

2018-03-26T19:01:01.000-05:00 MTRBBOX

|GUANAN,ZOILA ISABEL

2018-03-26T19:01:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

MR ID: 357675327637, MR REMARK: BB replaced meter box

1892 WINGFIELD DR Amber Melendez Matthew Morrell

2018-03-26T10:55:27.000-05:00 TMP-OFF

Please turn off for customer since has leak, thanks, Amber|NOROUZI,DAVID

2018-03-26T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Water was already off upon arrival. R:68090. Matt

368 F53 1755922608

2018-03-26T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

I sprayed at exercised the valve and I could turn it on and off I talk to the customer and let her know that they should be able to turn the valve off now Robert Callahan

368 F55 4384479383

5176445277 Norouzi,David (407) 389-0686



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9498307084 Meyer,Donald (407) 748-8690

112 SWEETWATER HILLS DR Tina Richardson Shawn Ebert

2018-03-15T12:34:21.000-05:00 TESTMTR

78 SWEETBRIAR BR Eureka Butler Robert Callahan

2018-03-26T12:55:35.000-05:00 M-READ

Take final read and leave on for new customer.|JENNINGS, STACEY

2018-03-26T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Read meter no leaks Robert Callahan

368 F4G 6612398729

2018-03-26T15:52:35.000-05:00 M-READ

Take final read, lock and tag for new customer. Eureka|WENTZEL,LORA H|

2018-03-26T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Turned off and tag for new Robert Callahan

368 F62 4194983448

3510270273 Jennings, Stacey (407) 620-0410

obtain start read and leave on for new customer/Carl|HOPPES,JILL

2018-03-26T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Start read 1533310 gl

368 F51 0325360761

6695033744 WOOTEN,K (407) 474-9210

3278 SUNSET VALLEY CT Eureka Butler Robert Callahan

2018-03-26T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Final read leave on for new read 4138010 gl

368 F65 7848395579

3280878158 Hoppes,Jill (407) 951-5607

1312 NOBLE ST Carl Crutchfield Greg Liggons

2018-03-22T11:12:06.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-03-22T10:18:51.000-05:00 HIBILL

Please reconnect service, customer present -Shonte|AMY,SHANE

2018-03-25T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F5F 9082486665

9082300000 PATEL,BINDESH (407) 383-5165

101 TEDWORTH CT Kylie Crowley Greg Liggons

2018-03-26T13:52:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Re-read meter found no leaks talk to the customer and let her know also let her know she might need to check her irrigation timer Robert Callahan

368 F63 7233066000

7944287662 AMY,SHANE (407) 715-9563

107 WILLOW TREE LN Shonte Campbell Tony Goes

2018-03-28T08:25:40.000-05:00 M-RECON

Reread meter no leaks read 945850 gl

368 F66 4372334203

0979352156 Harrelson,Tracie (407) 702-9227

443 RIVER ISLE CT Jennifer Akers Robert Callahan

2018-03-26T13:52:03.000-05:00 HIBILL

Please re-read and check for leaks. Hang door tag if not home or she can be reached on her cell at 407-754-5089. She has high consumption and says only 2 of them. They do 

not water the lawn consistently. They do have a water softener that they recently changed over to charcoal . Thanks Jen|GRIFFITHS,THERESA

368 F5F 6629978347

2472198359 Singh,Vanessa (407) 515-0443

108 KILKENNY CT Shonte Campbell Greg Liggons

2018-03-23T14:00:07.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary Vanessa can be reached at 407|SINGH,VANESSA

2018-03-26T14:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

David would like to have his meter tested, house have been empty since Dec'17, had plumber check for leak no leak was detected he can be reached at 407-536-

6636BASHER,DAVID| , meter test is scheduled for Monday 3/26/2018 @ 930am , SME|

2018-03-26T16:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

performed customer requested meter test , meter passed on all flow ranges , overall @ 99.23% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 99.7% , went 

over all findings with David via phone call ( customer was not able to be present since this had to be re-scheduled from previous week due to bad weather ) , SME



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter talked to customer no leaks read 935730 gl

368 F62 2312819556

2408933326 AMYX,TRACI (407) 467-5686

104 NICOLE LN Ingrid Jenkins Robert Callahan

368 F5J 5362409824

5015903724 BOLHOFFER,THOMAS (407) 625-3701

207 HARROGATE PLACE Courtney Cleveland Greg Liggons

2018-03-22T09:45:37.000-05:00 HIBILL

Please re read meter and check for leaks . Customer is disputing usage . Ms. Bolhoffer 407-810-5859|BOLHOFFER,THOMAS

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

8585210000 DIONNE,RALPH (407) 862-3263

288 NEW WATERFORD PL Kylie Crowley Greg Liggons

2018-03-22T16:47:58.000-05:00 HIBILL

Water usage has gone up over the last few months. Doubled from last years usage. Customer is concerned as there is a single person in the home. Please check for leaks and 

reread. -Kylie|DIONNE,RALPH|

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Reread meter no leaks read 932910 gl

328 NEEDLES TRL Amber Melendez Greg Liggons

2018-03-22T10:44:22.000-05:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber|BESNER,MICHAEL|

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Reread meter for billing read 1497770 gl

368 F5M 8589372546

Usage has been steadily going up since November. Customer states no changes in home. Please check meter for leaks and verify reads are correct. Tag door with findings -

Kylie|PATEL,BINDESH|

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Reread meter no leaks read 3029170 gl

368 F5L 4046312505

4047710000 BESNER,MICHAEL (407) 421-0305



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0153700000 POLLACK,EDWARD (407) 256-1748

126 RIDGEWOOD DR Reginald Jerome Tony Goes

653 SMOKERISE BLVD Vanessa Brown Robert Callahan

2018-03-23T07:26:54.000-05:00 M-RECON

Please turn on services. Tag on door. VanessaB|RODRIGUEZ,MARIA|

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Turn on meter pick up tag Robert Callahan

368 F4I 0158055654

2018-03-23T07:51:46.000-05:00 M-RECON

Please reconnect service, customer present, will leave tag on door if she leaves - Shonte|ANDERSON,KARINA|

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Turn all meter picked up tag no leaks Robert Callahan

368 F4I 3806493300

9404164204 RODRIGUEZ,MARIA (407) 617-6725

Please reconnect service, customer present - Shonte|LAMBIS,LAUREN

2018-03-23T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Turn on meter no leaks Robert Callahan

368 F4C 7479947896

0050420134 ANDERSON,KARINA (407) 375-8786

673 MOSSY BRANCH CT Shonte Campbell Robert Callahan

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Re-read meter found no leaks and talk to customer and let her know Robert Callahan

368 F4G 6426832758

7395710707 LAMBIS,LAUREN (321) 544-6501

200 N SWEETWATER BLVD Shonte Campbell Robert Callahan

2018-03-23T16:01:33.000-05:00 M-RECON

2018-03-22T11:08:34.000-05:00 HIBILL

Ms. Traci Amyx # 407-467-5686 asking to have meter checked for high consumption ; she wants to be present due to high consumption. i explained no large consumption 

showing all reads are normally over last year. please contacte customer and record all information in ccb.|AMYX,TRACI|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

please re read meter and check for leaks . Please hang tag with results . Courtney|AL-MALT,MOIRA|

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Reread meter no leaks read 7104130 gl

368 F4J 8029426209

8027410000 MEHDI,MOJAN (407) 831-5933

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Restored customer service meter registering a leak turned service back off hung tag told customer to contact for reconnect when present tg estimated 2 gallons a minute

368 F51 7391967743

7399110000 AL-MALT,MOIRA (407) 772-1360

1129 BROWNSHIRE CT Courtney Cleveland Greg Liggons

2018-03-22T11:55:13.000-05:00 M-REREAD

Restored customer service no leaks tg

368 F4G 6426051879

7395710707 LAMBIS,LAUREN (321) 544-6501

200 N SWEETWATER BLVD Jennifer Akers Tony Goes

2018-03-23T11:51:48.000-05:00 M-RECON

Please reconnect service as customer has paid. Tag is on the door. Thanks Jen|LAMBIS,LAUREN|

368 F4H 0803965421

0417866019 Exposito,Alexandra (305) 763-0644

809 RIVERBEND BLVD Shonte Campbell Tony Goes

2018-03-23T10:41:37.000-05:00 M-RECON

Please reconnect service, tag on door - Shonte|EXPOSITO,ALEXANDRA

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

2018-03-23T09:19:54.000-05:00 M-RECON

Please reconnect tag will be on door.|POLLACK,EDWARD

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Restored customer service no leaks tg



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Hung tag to update account info

368 F4C 0298150419

1294600000 DIXON,SCOTT R (321) 228-3081

368 F5K 7724816880

7721100000 YASSES,AIMEE F

129 DUNCAN TRL Kylie Crowley Greg Liggons

2018-03-22T10:38:33.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|YASSES,AIMEE F|

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

8831040298 SALEM,WALLID (407) 637-4662

104 MAGNOLIA LAKE CT Vanessa Robinson Jeff A Metheney

2018-03-23T10:54:58.000-05:00 M-SIO Repair/Replace Meter Box

Please investigate shut off valve and meter. The water is still coming thru after we shut off at meter, needs to be replaced . Contact Kayla @ 407-808-3806 with est time this can 

be done. Thanks vfr|KONKOL CUSTOM HOMES & REMODELING, LLC

2018-03-23T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Shut off valve is turning on & off. Had to lower service line to install meter box. JSM

708 FOX VALLEY DR Shonte Campbell Jeff A Metheney

2018-03-22T09:49:44.000-05:00 M-SIO Repair/Replace Meter Box

Customer states shut off valve is broken and needs repair, if necessary, Mr. Dlutz can be reached at 407-455-4929 - Shonte|DLUTZ,GERALYN

2018-03-23T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Renewed 1"x3/4" galvanize service. Replaced with poly. Also installed 3/4" curb stop valves. JSM

368 F51 4955101167

2018-03-22T15:01:47.000-05:00 M-REREAD

Mojan called to get meter re-read to check no leak or read correctly. stated he was not home in Feb. he can be reached at 407-831-5933. DG|MEHDI,MOJAN

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Reread meter no leaks read 108530 gl

368 F4G 8035075688

8032200000 DLUTZ,GERALYN

106 VALLEY CT Dominique Greenfield Greg Liggons



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

134 LEDBURY DR Shelia Meacham Greg Liggons

2018-03-22T11:52:17.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|BAIN,JENNIFER

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Reread meter for billing read 1211910 gl

368 F5F 6048869886

2018-03-22T11:42:49.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|WEKIVA H C COMMUNITY ASSOC|

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Reread for billing read 365920 gl

368 F5F 6132055954

8114114311 Najera,Maria (209) 696-2867

Replace 1" meter sn# 12357765 due to customer is gonna request a meter bench test....

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Replaced 1" meter since Scott is gonna request a bench test , SME

368 F5I 4850251511

7249796162 WEKIVA H C COMMUNITY ASSOC (407) 774-6111

OAKLEY CT IRRIG Shelia Meacham Greg Liggons

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 100.03% , low flow @ 99.0% , medium flow @ 100.0% , maximum flow @ 101.1% , went 

over all findings with Scott , replaced 1" meter since customer is gonna request a bench test , new meter was registering a very small leak , checked water softener and it was 

368 F4C 0298186080

1294600000 DIXON,SCOTT R (321) 228-3081

657 PINE SHADOW CT Lucity User Shawn Ebert

2018-03-23T15:00:03.000-05:00 M-EXCHNG

657 PINE SHADOW CT Linette Orengo Shawn Ebert

2018-03-16T09:47:16.000-05:00 TESTMTR

Please call Scott 321-228-3081 still disputing usage has agreed to a meter test but wants a supervisor or manager call him today I emailed John M. and Kevin C. (Linette-FL 

3/16/18)|DIXON,SCOTT R



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

turn on for new customer, customer will be present...DG|OPEN DOOR HOMES PHOENIX 2 LLC

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Turned on meter took read 771080 gl

368 F56 2221256106

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Reread meter for billing read 965370 gl

368 F5M 1166535336

0171578643 NIXON,KEVIN (314) 458-4686

345 WEKIVA COVE RD Dominique Greenfield Greg Liggons

2018-03-22T11:48:08.000-05:00 M-ON

Reread meter for billing read 204500 gl

368 F5F 3223525355

3221400000 REILLY,KAREN (407) 374-8194

136 LEDBURY DR Shelia Meacham Greg Liggons

2018-03-22T11:35:21.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|REILLY,KAREN|

368 F5F 6105694783

5497602676 KEENER,CYNTHIA (321) 303-3987

140 LEDBURY DR Shelia Meacham Greg Liggons

2018-03-22T11:50:52.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|KEENER,CYNTHIA

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

4869391669 Seaver,Ramona (407) 862-7102

132 LEDBURY DR Shelia Meacham Greg Liggons

2018-03-22T11:44:12.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|SEAVER,JACK L

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Reread meter for billing read 257050 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter no leaks read 1386490 gl

368 F5H 1752535997

4738465621 Gottehrer,Michael (407) 717-7446

155 HOLDERNESS DR Linette Orengo Greg Liggons

2018-03-09T13:48:10.000-06:00 M-READ

Please take start read and leave on for new. If necessary Michael can be reached at 407-717-7446.|GOTTEHRER,MICHAEL|

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

6243279911 VALENTE,AUGUSTINE (407) 463-2648

116 DURHAM PL David Jones Greg Liggons

2018-03-15T10:05:22.000-05:00 M-READ

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Start read 67580 gl

116 DURHAM PL David Jones Greg Liggons

2018-03-15T10:05:22.000-05:00 M-READ

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Start read 67580 gl

368 F5G 3800173455

2018-03-22T14:57:53.000-05:00 M-ON

Take start read and turn on for new. Waiver in office, saved to e-file. Thanks Pennye|HODGES,CASEY|

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Meter it was already own get their read and left on Robert Callahan

368 F5G 3800173455

6243279911 VALENTE,AUGUSTINE (407) 463-2648

3442039153 Hodges,Casey (407) 760-1229

1690 OVERLOOK RD Pennye Merthie Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

229 W CUMBERLAND CIR Shelia Meacham Greg Liggons

2018-03-22T11:20:07.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|ELAM,LINDA|

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Reread meter no leaks read 4271970 gl

2018-03-22T10:48:43.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|SCHNEIDER,VERNON

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Reread meter no leaks read 4079060gl

368 F5L 6029223847

5399648515 IH6 PROPERTY FLORIDA LP (844) 858-9920

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BROOKS,ROBERT W

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Reread meter no leaks read 238780 gl

368 F5M 3034896924

3030010000 SCHNEIDER,VERNON (407) 862-2428

149 MARGATE MEWS Shelia Meacham Greg Liggons

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Reread meter for billing 5977020 gl

368 F5M 0882365693

0885900000 BROOKS,ROBERT W (407) 862-6006

304 FOREST PARK CIR IRRG Shelia Meacham Greg Liggons

2018-03-22T10:40:07.000-05:00 M-REREAD

368 F5L 7340998159

9988642614 MARCH,DEBRA

220 NEEDLES TRL Shelia Meacham Greg Liggons

2018-03-22T11:21:19.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|MARCH,DEBRA



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customers usage went up dramatically there are only 2 elderly people in the home. Please re-read and check for leaks also check the meter. Thank you so much! 

VanessaB|PAPPAS,PAUL|

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Talk to customer no leaks read meter read 151060 gl

2018-03-23T06:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Called the customer explained to her at the meters are not calibrated when they become 10 to 15 years old they will be replaced with new badger meters that read 100% her 

meter as of right now will probably be reading about 80 to 90% accurate her meter was it was put in in 2005

368 F65 3854112745

3856110000 PAPPAS,PAUL (407) 830-8959

1659 E KINGSTON RD Vanessa Brown Greg Liggons

2018-03-21T10:37:31.000-05:00 HIBILL

Made repair on 1" poly service under sidewalk. Left meter on and took read. JSM

368 F4E 1038819592

1243094104 JONES,MARY KAY (321) 356-0416

2629 BENT HICKORY CIR Eureka Butler John Marinelli

2018-03-22T15:15:18.000-05:00 M-SIO Water Miscellaneous Complaint

Customer wants to know when meter was last calibrated . Customer Barbra Brown can be reach 407-682-7696/ email: barb2435@yahoo.com Thanks,Eureka|BROWN,JAMES 

E|

368 F61 0939329469

0213128880 CIRIACO,RACHEL (407) 619-0624

133 GLENDALE DR Lucity User Jeff A Metheney

2018-03-23T08:41:11.000-05:00 M-SIO General Investigation

Leak by meter

2018-03-23T09:24:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

6893000000 JOHNSON,CHERIE (407) 774-0086

103 LEYBURN PL Shelia Meacham Greg Liggons

2018-03-22T09:54:25.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|JOHNSON,CHERIE|

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Reread meter for billing read 231250 gl

368 F5K 6891772860



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F63 1523935753

8674044461 MORRO,REBECCA (407) 402-3167

106 CEDAR OAK TRL Gwendolyn Hill Greg Liggons

2018-03-20T10:38:48.000-05:00 M-READ

Take final read and leave on for new. Thanks, Gwen|MORRO,REBECCA|

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

6496222386 Moore,Warren (407) 509-7428

2642 BENT HICKORY CIR Shonte Campbell Tony Goes

2018-03-22T10:41:39.000-05:00 M-ON

Please turn on for customer, service cut in error - Shonte|JARRELL,PATTI

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

1312 NOBLE ST Amber Melendez Greg Liggons

2018-03-21T14:46:15.000-05:00 M-ON

Please turn on for customer. She will be home. Thanks, amber|GRAINER,LENORE M|

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Took read meter on start read 1531330gl

368 F4E 2194358168

2018-03-21T13:37:35.000-05:00 HIBILL

Customer called concerned about usage has not moved in as of yet purchased home in January, 2018. Please re-read meter and check for leaks. Tag door with findings. 

Thanks, Lorie|WEST,JENNIFER

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Reread meter no leaks read 669570gl

368 F65 7841053931

3280878158 Hoppes,Jill (407) 951-5607

368 F4H 0929372553

8591417908 West,Jennifer (321) 947-4361

716 RIVERBEND BLVD Lorie Mayeski Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2705 CATTAIL CT Tina Richardson Tony Goes

2018-03-22T12:08:52.000-05:00 M-RECON

Pick up tag & reconnect service, thank you Tina|BYRD,JENNIFER|

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

2018-03-22T08:41:28.000-05:00 M-RECON

please reconnect. customer will be home. DG|GEIS,EDWARD

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F4F 4462649769

1271219351 BELL,PERCY (407) 862-9680

Customer is home . Please restore . Thank you|KING,COY R

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F4H 0961930103

5519687764 GEIS,EDWARD (407) 733-8461

801 RIVERBEND BLVD Dominique Greenfield Tony Goes

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F4H 6007783123

6005710000 KING,COY R (407) 788-3085

973 STONECREEK CT Courtney Cleveland Jeff A Metheney

2018-03-22T10:32:20.000-05:00 M-RECON

Final read leave on for new read 1176100 gl

368 F4I 8156255659

8558932251 ESTEFAN,JOHN (407) 774-2592

302 STONEBRIDGE DR Jerrie Hoffman Jeff A Metheney

2018-03-22T12:15:56.000-05:00 M-RECON

Please collect signed door tag and reconnect today for John 407-774-2592. Thanks, Jerrie NV|ESTEFAN,JOHN|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reread meter for customer as he feels that his gallon usage is rather high. VanessaB|JAMESON,RAY|

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F4H 9688067722

9684510000 JAMESON,RAY (321) 945-1494

121 LAUREL OAK DR Vanessa Brown Greg Liggons

2018-03-21T08:33:43.000-05:00 M-REREAD

Restored customer service no leaks tg

368 F4G 0507213158

8199594402 GRIFFIN,BEN(JR.) (407) 788-9467

108 TIMBERCOVE CIR Courtney Cleveland Tony Goes

2018-03-22T09:00:21.000-05:00 M-RECON

Please restore service . Someone is home . Disabled please restore as soon as possible **|

368 F4G 8876889317

8872200000 MIKE,ROBERT (407) 788-2462

716 FOX VALLEY DR Shonte Campbell Tony Goes

2018-03-22T08:27:02.000-05:00 M-RECON

Please reconnect service, customer is present - Shonte|MIKE,ROBERT

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

8808091148 Saraf,Deepak (908) 309-9833

2638 BENT HICKORY CIR Amber Melendez Tony Goes

2018-03-22T10:29:42.000-05:00 M-RECON

Please reconnect, pick up door tag. Thanks, amber|HARRIS,DON

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

Restored customer service no leaks tg

368 F4E 4177727280



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4I 3800300088

9404164204 RODRIGUEZ,MARIA (407) 617-6725

653 SMOKERISE BLVD Batch System Jeff A Metheney

2018-03-21T19:10:17.000-05:00 M-CUT

|RODRIGUEZ,MARIA

7870053683 SCHAEFER,KATHARINE (407) 486-0098

192 TOLLGATE BRANCH Zakia Bouldin Michael Overton

2018-03-22T12:00:49.000-05:00 M-SIO General Investigation

Customer inquiring on what type of back flow device is needed. Please contact Katharine can be reached at 407.486.0098|SALI,KATHARINE|

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

I called the customer and explained what was needed. She is having the leaking AVB on her irrigation system replaced with the proper device. Either a PVB or RP. Mao

218 E HORNBEAM DR Courtney Cleveland John Marinelli

2018-03-22T15:59:21.000-05:00 M-SIO General Investigation

**Please send to area manager ** Donald is calling to see why his yard is marked as of today . I didn't see any notes as to what is going on . He is very upset *** He is 

requesting that no one come on the property until he knows what is going on . Donald 407-869-9224|CASEY,DONALD L

2018-03-22T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Locate flags were put in yard to locate power & cable. Canceled work that was to be done. Jam

368 F61 5765502304

2018-03-21T13:03:50.000-05:00 M-REREAD

Mrs Hibbard request meter re-read to make sure no leak & correct reading. if necessary she can be reached at 407-862-6150. DG|HIBBARD,JOHN|

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Reread meter no leaks read 26330 gl

368 F4D 6137600723

6132210000 CASEY,DONALD L (321) 279-4861

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Reread meter no leaks read 1518990 gl

368 F68 8757578856

8759210000 HIBBARD,JOHN (407) 862-6150

108 WILD FERN DR Dominique Greenfield Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

965 BEARDED OAKS TER Batch System Jeff A Metheney

2018-03-21T19:10:17.000-05:00 M-CUT

2018-03-21T19:10:17.000-05:00 M-CUT

|

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4H 0297479819

1136270320 WARREN,KENNETH (321) 436-6933

|KING,COY R

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4G 0500500609

8199594402 GRIFFIN,BEN(JR.) (407) 788-9467

108 TIMBERCOVE CIR Batch System Jeff A Metheney

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4H 6008218771

6005710000 KING,COY R (407) 788-3085

973 STONECREEK CT Batch System Jeff A Metheney

2018-03-21T19:10:17.000-05:00 M-CUT

Turned off and hung door tag. JSM

368 F4J 3048933245

0929977527 Felix,Alberto (410) 365-1725

601 BLUE LAKE DR Batch System Jeff A Metheney

2018-03-21T19:10:17.000-05:00 M-CUT

|FELIX,ALBERTO|

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4G 6426779057

7395710707 LAMBIS,LAUREN (321) 544-6501

200 N SWEETWATER BLVD Batch System Jeff A Metheney

2018-03-21T19:10:17.000-05:00 M-CUT

Turned off meter and hung door tag. JSM

368 F4I 7626920126

7628700000 GIL,MARCO A (321) 303-6512

117 OAK LEAF LN Batch System Jeff A Metheney

2018-03-21T19:10:17.000-05:00 M-CUT

|GIL,MARCO A|

368 F4D 1833145977

3799267946 Speed,Jessica (407) 497-4765

608 WATER OAK LN Batch System Jeff A Metheney

2018-03-21T19:10:17.000-05:00 M-CUT

|VAN WYE,GREG|

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

5395185827 RILEY,JOSEPH R (321) 243-6965

217 HICKORY DR Batch System Jeff A Metheney

2018-03-21T19:10:17.000-05:00 M-CUT

|RILEY,JOSEPH R

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Turned off meter and hung door tag. JSM

|WARREN,KENNETH|

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Turned meter off and hung tag. JSM

368 F4G 2532041117



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4I 0347437227

6838500000 KAMINSKY,ALBERT (321) 663-1173

600 BUTTONWOOD CT Batch System Jeff A Metheney

0153700000 POLLACK,EDWARD (407) 256-1748

126 RIDGEWOOD DR Batch System Jeff A Metheney

2018-03-21T19:10:17.000-05:00 M-CUT

|POLLACK,EDWARD

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

119 COUNTRYSIDE DR Batch System Jeff A Metheney

2018-03-21T19:10:17.000-05:00 M-CUT

|REED,JENNYFER

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4I 0158173131

2018-03-21T19:10:17.000-05:00 M-CUT

|ESTEFAN,JOHN|

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4J 8758551176

5980010274 REED,JENNYFER (407) 630-1755

|LAMBIS,LAUREN

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4I 8151490543

8558932251 ESTEFAN,JOHN (407) 774-2592

302 STONEBRIDGE DR Batch System Jeff A Metheney



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2638 BENT HICKORY CIR Batch System Tony Goes

2018-03-21T19:10:17.000-05:00 M-CUT

|PAHL,LARRY

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Hung door tag shut off service no leaks tg

368 F4E 4172409729

8808091148 Saraf,Deepak (908) 309-9833

|GEIS,EDWARD

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Hung door tag shut off service no leaks tg

368 F4H 5247004464

5243710000 PAHL,LARRY (407) 947-9194

915 RIVERBEND BLVD Batch System Tony Goes

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

368 F4H 0965852123

5519687764 GEIS,EDWARD (407) 733-8461

801 RIVERBEND BLVD Batch System Tony Goes

2018-03-21T19:10:17.000-05:00 M-CUT

Turned meter off and hung door tag. JSM

368 F4H 9197286970

8413882120 NEWTON,GREGORY (407) 808-4734

981 STONECREEK CT Batch System Jeff A Metheney

2018-03-21T19:10:17.000-05:00 M-CUT

|NEWTON,GREGORY

2018-03-21T19:10:17.000-05:00 M-CUT

|KAMINSKY,ALBERT

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F4E 2192633482

6496222386 Moore,Warren (407) 509-7428

Hung door tag shut off service no leaks tg

368 F4F 4465074621

1271219351 BELL,PERCY (407) 862-9680

2705 CATTAIL CT Batch System Tony Goes

2018-03-21T19:10:17.000-05:00 M-CUT

|BYRD,JENNIFER

368 F4H 1151472667

1157510000 BULSARA,NITIN C (407) 923-8656

301 RIVERBEND BLVD Batch System Tony Goes

2018-03-21T19:10:17.000-05:00 M-CUT

|BULSARA,NITIN C

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

5643600000 TANZER,FREDERICK (407) 869-5917

300 S SWEETWATER COVE BLVD Batch System Tony Goes

2018-03-21T19:10:17.000-05:00 M-CUT

|TANZER,FREDERICK|

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Hung door tag shut off service no leaks tg

2018-03-21T19:10:17.000-05:00 M-CUT

|HARRIS,DON|

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F4I 5646028650



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4H 0806390734

0417866019 Exposito,Alexandra (305) 763-0644

0669210000 FABIAN,MARY BETH (321) 228-2593

521 WHISPERWOOD DR Batch System Tony Goes

2018-03-21T19:10:17.000-05:00 M-CUT

|FABIAN,MARY BETH|

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

673 MOSSY BRANCH CT Batch System Tony Goes

2018-03-21T19:10:17.000-05:00 M-CUT

|ANDERSON,KARINA

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Hung door tag shut off service no leaks tg

368 F4E 0660026424

2018-03-21T19:10:17.000-05:00 M-CUT

|NIELSEN,MARK|

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F4C 7470266837

0050420134 ANDERSON,KARINA (407) 375-8786

Please do not cut service, customer has paid - Shonte|JARRELL,PATTI|

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

368 F4D 3579564024

3573300000 NIELSEN,MARK (407) 468-5230

523 SUGAR RIDGE CT Batch System Tony Goes

2642 BENT HICKORY CIR Batch System Tony Goes

2018-03-21T19:10:17.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-03-21T19:10:17.000-05:00 M-CUT

|MIKE,ROBERT|

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Hung door tag shut off service no leaks tg

368 F4H 1827649705

|REDDING,JAMES W

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Hung door tag shut off service no leaks tg

368 F4G 8873637716

8872200000 MIKE,ROBERT (407) 788-2462

716 FOX VALLEY DR Batch System Tony Goes

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Hung door tag top of curb stop is broke off can not shut off service

368 F4H 1629475516

0830289323 REDDING,JAMES W (407) 491-9154

839 RIVERBEND BLVD Batch System Tony Goes

2018-03-21T19:10:17.000-05:00 M-CUT

Hung door tag shut off service no leaks tg

368 F4G 8032657218

8032200000 DLUTZ,GERALYN

708 FOX VALLEY DR Batch System Tony Goes

2018-03-21T19:10:17.000-05:00 M-CUT

|DLUTZ,GERALYN|

809 RIVERBEND BLVD Batch System Tony Goes

2018-03-21T19:10:17.000-05:00 M-CUT

|EXPOSITO,ALEXANDRA

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Start read leave on read 346110 gl

368 F4I 7626984399

Final read leave on for new read 1216260 gl

368 F4F 6087233365

6996598946 Jones,Eleanor W (407) 461-8133

199 S MONTEREY ISLE Amber Melendez Greg Liggons

2018-03-21T15:49:43.000-05:00 M-READ

|JONES,ELEANOR W|

368 F4J 3607822120

4155935622 Leadholm,Amanda (407) 427-6927

311 VALLEY DR Zakia Bouldin Greg Liggons

2018-03-21T11:14:57.000-05:00 M-READ

Please take final read and leave on. Thanks|LEADHOLM,AMANDA|

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

2217272991 Manor,Amy (407) 923-3677

685 TRINITY CT Ingrid Jenkins Greg Liggons

2018-03-21T13:43:40.000-05:00 M-ON

waiver on file|HADE,GREGG|

2018-03-22T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Turned on meter took read 513120 gl

741 RIVERBEND BLVD Vanessa Brown Greg Liggons

2018-03-21T07:24:11.000-05:00 M-ON

Please turn on for new. Thank you VanessaB|ZEIDAN,JASON|

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Meter on took read 309290gl

368 F62 0514482141

2613525714 ZEIDAN,JASON (321) 501-4929



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5980010274 REED,JENNYFER (407) 630-1755

119 COUNTRYSIDE DR Eureka Butler Jeff A Metheney

2018-03-22T12:55:05.000-05:00 M-RECON

Please reconnect customer. Tag on door.Eureka|REED,JENNYFER

2018-03-22T16:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

523 SUGAR RIDGE CT Eureka Butler Tony Goes

2018-03-22T11:08:44.000-05:00 M-RECON

please reconnect customer.Eureka|NIELSEN,MARK

2018-03-22T17:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

368 F4J 8755611109

2018-03-22T09:08:14.000-05:00 M-RECON

Please reconnect customer . Tag on door. Eureka|RILEY,JOSEPH R

2018-03-22T17:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F4D 3573024011

3573300000 NIELSEN,MARK (407) 468-5230

Please reconnect customer. Tag on door. Eureka|GIL,MARCO A|

2018-03-22T17:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

368 F4G 2537391437

5395185827 RILEY,JOSEPH R (321) 243-6965

217 HICKORY DR Eureka Butler Jeff A Metheney

7628700000 GIL,MARCO A (321) 303-6512

117 OAK LEAF LN Eureka Butler Jeff A Metheney

2018-03-22T08:18:39.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-20T13:32:50.000-05:00 M-SIO General Investigation

Customer called in regarding a leak adjustment form he filled out online . He was left a message to call the office regarding his pool being filled and also a line break . I advised 

we do not offer any adjustments unless this is coming from operations . Not sure who called him . Mr. Hayward 407-774-1088|HAYWARD,NEIL

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

This has nothing to do with the field they filled something out on line customer service should call this customer the field does not do any adjustments jam

Customer called to complain of a high bill, if necessary Kamlesh can be reached at 407-862-8837...Roslyn|PATEL,KAMLESH

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Reread meter no leaks read 758750gl

368 F4I 2635253336

2633600000 HAYWARD,NEIL (407) 774-1088

202 S SWEETWATER COVE BLVD Courtney Cleveland John Marinelli

2018-03-22T09:31:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Repaired 1.5 poly line read and left on R: 904180 JM

368 F55 8239846717

8237210000 PATEL,KAMLESH (407) 862-8837

1074 EDMISTON PL Roslyn Lide-Miller Greg Liggons

2018-03-20T12:15:12.000-05:00 HIBILL

Turned off an exercised valve for repair read 535650 gl

368 F5K 7197834394

2936811692 LAHEY,LACEY (602) 402-6502

128 DUNCAN TRL Lucity User Jeff A Metheney

2018-03-22T08:41:42.000-05:00 M-SIO General Investigation

368 F61 9159018124

4692275280 Zima,James (860) 463-9473

134 GLENDALE DR Vanessa Brown Greg Liggons

2018-03-21T14:20:49.000-05:00 TMP-OFF

Please turn off between 1-2pm for plumbing work. Thank you. VanessaB|TAYLOR,SUSAN|

2018-03-22T13:30:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter was registering a leak after meter ( approx. 0.2 gpm ) , showed husband Keith , meter passed on all flow ranges , overall @ 

99.07% , low flow @ 97.0% , medium flow @ 100.0% , maximum flow @ 100.2% , went over all findings with Keith , SME

Hung tag to set up waste water acc

368 F61 5765413196

7870053683 SCHAEFER,KATHARINE (407) 486-0098

192 TOLLGATE BRANCH Roslyn Lide-Miller Shawn Ebert

2018-03-12T11:07:49.000-05:00 TESTMTR

Katherine Salie called to schedule a meter test, she can be reached at 407-486-0098 or 314-409-9567. Customer will be present.|SALI,KATHARINE|

368 F4F 0594717355

8460882772 Spencer,Gia (407) 274-3549

263 HIGH CASTLE LN Lorie Mayeski Greg Liggons

2018-03-20T09:01:24.000-05:00 M-WARN

Tag door for new to apply for service. Lorie|HYMAN,PAUL|

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

7977162336 Ary,Sabrina (321) 732-9523

206 MAGNOLIA LAKE DR Kylie Crowley Greg Liggons

2018-03-20T16:21:36.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to discuss past due balance $431.91 -Kylie|ARY,SABRINA|

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Hung door tag gl

417 BLACK KNIGHT WAY Lisa Silva Greg Liggons

2018-03-20T14:20:58.000-05:00 M-WARN

Please tag the door for customer to contact office & set up their WW service. Thank you

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Tagged door to set up waste water gl

368 F51 8938368300

368 F4F 5310584187

3209489136 SAINE,GEOFFREY (941) 875-4355



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4584756192 JEAN,ROSSITA (251) 654-5397

300 SWEETWATER CLUB BLVD Kimberly Bennett John Marinelli

2018-03-21T08:03:49.000-05:00 M-REREAD

last read showing negative usage unable to bill email sent for a reread. Kim|JEAN,ROSSITA|

2018-03-21T18:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

300 SWEETWATER CLUB BLVD Kimberly Bennett John Marinelli

2018-03-21T08:03:49.000-05:00 M-REREAD

last read showing negative usage unable to bill email sent for a reread. Kim|JEAN,ROSSITA|

2018-03-21T18:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

John brought in correct read of 6295800. Kim

368 F51 3925890192

2018-03-21T09:51:18.000-05:00 M-READ

Please take final read and leave on for new. Thank you . VanessaB|CERBERUS SFR HOLDINGS LP

2018-03-21T18:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Start read leave on read 1276800gl

368 F51 3925890192

3929010000 BOYER,DR JOSEPH (407) 865-7709

Please get read and lock meter . Courtney|SIERRA,ROBERT|

2018-03-21T18:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Tagged only read 771060 gl

368 F4E 6411766411

2429769862 Williams,Tracee (904) 316-5370

2517 LAST TEE CT Vanessa Brown Greg Liggons

368 F5M 1161726174

0171578643 NIXON,KEVIN (314) 458-4686

345 WEKIVA COVE RD Courtney Cleveland Greg Liggons

2018-03-20T13:43:19.000-05:00 M-OFF



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-03-20T08:33:11.000-05:00 HIBILL

Please re-read meter and check for leak, customer called complaining of high bill. If necessary, Eunice can be reached at 321-439-4709 - Shonte|HORST,EUNICE

2018-03-21T08:33:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Carl can be reached at 407-928-4205 - Shonte|VAUSE,CARL|

2018-03-21T12:25:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Reread meter no leak 729500 gl

368 F62 8125548481

3502407868 Boyer,Michelle (407) 607-9397

580 DEVONSHIRE BLVD Shonte Campbell Greg Liggons

2018-03-21T16:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Did not find any thing leaking around meter. Took read and left on. JSM

368 F4D 8493078523

8494210000 VAUSE,CARL

250 POP ASH CT Shonte Campbell Greg Liggons

2018-03-21T12:25:35.000-05:00 HIBILL

Performed customer requested meter test , before the test meter was registering a leak after the meter ( approx. 1 to 2 gpm ) , informed customer showed Mr. ( Mrs. was in the 

house ) leak , meter test overall was @ 100.23% , low flow @ 99.0% , medium flow @ 101.0% , maximum flow @ 100.7% , waited and watched customer expose leak , leak 

368 F54 7002676843

7009110000 CARROLL,LAWRENCE (407) 332-9327

1510 GRACE LAKE CIR Kathy Sillitoe Jeff A Metheney

2018-03-19T11:35:50.000-05:00 M-SIO General Investigation

Per customer water leak before meter, please repair and note any findings below or on log. Thanks, Kathy|CARROLL,LAWRENCE

368 F65 7064622979

3280332061 HAMILTON,GAYLE (407) 260-5895

1213 ROXBORO RD Elise Christian Shawn Ebert

2018-03-15T12:24:37.000-05:00 TESTMTR

PSC REQUEST: PLEASE CONTACT CUSTOMER AND SET UP A FIELD TEST ON THE METER. PLEASE BE THROUGH WITH THIS TEST AND INFORM THE 

CUSTOMER ABOUT THE PROCESS. CUSTOMER DISPUTE IS THE RATE BUT THE USAGE HAS BECOME AN ISSUE. PLEASE SEE KATHY FOR ADL 

2018-03-21T18:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

John brought in correct read of 6295800. Kim



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Reread meter no leaks read 3606230 gl

368 F4I 8963793487

3272766140 ANSBACH,JEFFREY (321) 217-5942

209 THISTLEWOOD CIR Pennye Merthie Greg Liggons

2018-03-20T07:01:51.000-05:00 M-ON

Customer present for turn on from 9am- 12pm today. Thanks Pennye|YOST,BRIAN|

368 F55 1452075147

6649113087 Robinett,Astrid (407) 221-0441

1722 MARKHAM GLEN CIR David Jones Greg Liggons

2018-03-19T08:08:47.000-05:00 HIBILL

Please reread meter and check for leaks. Customer complaining of high read/bill|HIRD,CRAIGE|

2018-03-20T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

1044410000 STEAR,WILLIAM (407) 788-0201

315 N SWEETWATER BLVD Eureka Butler Greg Liggons

2018-03-19T15:11:33.000-05:00 HIBILL

Please re read meter and check for leaks, tag door with findings please. Customer William Stear can be reached at 407-733-3813. Eureka|STEAR,WILLIAM|

2018-03-20T20:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Reread meter no leaks read 1087800gl

2629 BENT HICKORY CIR Shanika Simmons Greg Liggons

2018-03-19T10:22:13.000-05:00 HIBILL

Mrs. Brown called due to high bill. Informed usage. Custoemr stated home is vacant. please re-read eter and check for leaks. Shanika|BROWN,JAMES E

2018-03-20T20:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Reread meter no leaks read 2807720 gl

368 F4G 1044545495

No leaks reread meter read 462120 gl

368 F4E 1036737576

1243094104 JONES,MARY KAY (321) 356-0416



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6804844076 INOUE,SHOGO (407) 493-6225

1132 BELLA VISTA CIR Batch System John Allman

2018-03-20T19:01:06.000-05:00 MTRBBOX

|INOUE,SHOGO|

1778 MARKHAM GLEN CIR Batch System Jeff A Metheney

2018-03-20T19:01:06.000-05:00 M-EXCHNG

|HELLMAN,MARY|

2018-03-20T19:01:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

MR ID: 289326021183, MR REMARK: MS. Changed out 1" meter. JSM

368 F51 1455055358

2018-03-19T15:22:23.000-05:00 M-RECON

Please reconnect service as customer has paid. Waiver on file. Thanks Jen|RAIDT,DANIEL

2018-03-20T20:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Turned on meter took read 8947730 gl

368 F55 2893145180

2225789283 Butler,Gerald (407) 924-4959

Take final read and leave on for new. Thanks, Gwen|BURNS,PETER|

2018-03-20T20:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Final leave on for new read 5869770 gl

368 F51 0180091771

3979498428 FRENCH,JUDD D (407) 484-8661

200 RIVERVIEW DR Jennifer Akers Greg Liggons

2018-03-20T20:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Turned on meter took read 1003160 gl

368 F51 6213853426

5108281913 Golliday,Leslie (269) 325-7816

301 MAGNOLIA LAKE DR Gwendolyn Hill Greg Liggons

2018-03-19T12:43:49.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-03-19T16:17:24.000-05:00 M-REREAD

turn on for new customer. customer will be home.DG|CORDETT,JERRY|

2018-03-20T18:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Turned on meter read 479630 gl

368 F63 5099746930

3406630462 Duhon,Lauren (407) 618-6951

1362 SHADY KNOLL CT Elise Christian Greg Liggons

2018-03-20T18:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Tagged took read 1531330 gl

368 F4J 2069221724

7151879805 Cordett,Jerry (863) 595-5074

200 CROOKED OAK CT Dominique Greenfield Greg Liggons

2018-03-19T14:01:53.000-05:00 M-ON

Reread meter no leaks read 3727580 gl

368 F65 7847040440

3280878158 Hoppes,Jill (407) 951-5607

1312 NOBLE ST Eureka Butler Greg Liggons

2018-03-20T08:11:41.000-05:00 M-OFF

Take final read,lock and tag new customer.Eureka|GRAINER,LENORE M|

368 F4I 9826587970

9825500000 CHEEK,DENVER (407) 774-6886

452 WILD OAK CIR Eureka Butler Greg Liggons

2018-03-19T08:57:29.000-05:00 HIBILL

Please re read meter and check for leaks. Tag door with findings. Customer Denver Cheeks can be reached at 407-688-5135. Eureka|CHEEK,DENVER

2018-03-20T18:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

2018-03-20T19:01:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

MR ID: 652206437079, MR REMARK: BB replaced meter box



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter no leaks read 6289830 gl

368 F56 2849434924

3956801822 TRUM LUPI,CHRISTINE (201) 321-4331

990 INNSWOOD CT Cammy Iwinski Greg Liggons

2018-03-19T11:37:00.000-05:00 HIBILL

368 F4I 5071835550

5077700000 GOEBEL,GEORGE (407) 342-8267

125 OAK LEAF LN Isabel Ceballos Greg Liggons

2018-03-20T12:39:31.000-05:00 HIBILL

RE-READ METER & CHECK FOR ANY LEAKS, VERIFY IF LAST READ WAS CORRECT. TAG DOOR OR SEE CUSTOMER /IC|GOEBEL,GEORGE|

2018-03-20T12:39:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

0603676088 RUBINO,PATRICIA (386) 561-1888

1534 GRACE LAKE CIR Kathy Sillitoe Shawn Ebert

2018-03-09T14:36:31.000-06:00 M-SIO General Investigation

Irrigation audit scheduled for 3/20/2018 at 1:30pm , please note any findings below or on log. Thanks, Kathy|RUBINO,PATRICIA|

2018-03-20T16:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Checked irrigation timer and found it was set to run 3 times a week ( system was off ) , 4 zones , times were ok , found 1 broken sprinkler head ( marked with flag ) , adjusted 

times and days , left off , no rain sensor , SME

115 PENELOPE DR Eureka Butler Greg Liggons

2018-03-19T14:27:47.000-05:00 HIBILL

Please re read meter and check for leaks. Tag door with findings. Customer Claude Burt 407-463-4691. Eureka|BURT,GEORGE R

2018-03-20T17:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Reread meter no leaks read 187430gl

368 F54 8661875896

CUST FILED FPSC COMPLAINT: HIGH USAGE/BILL. PLEASE REREAD THE METER, CHECK FOR VISIBLE LEAKS AND PROVIDE READ AND FINDINGS IN 

COMMENTS. TAG /NOTIFY CUSTOMER WITH FINDINGS. (EC)|DUHON,LAUREN

2018-03-20T18:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Reread meter no leaks read 6970030gl

368 F63 1103339315

1562609989 Cashes,Erin (405) 615-5654



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5810881902 Johnston,Karie (407) 252-5910

101 HICKORY TREE RD Amber Melendez Greg Liggons

300 SWEETWATER CLUB BLVD Josephine Krell Greg Liggons

2018-03-19T11:58:17.000-05:00 M-READ

Take start read and leave on for new-Josie|JEAN,ROSSITA

2018-03-20T00:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Start read meter on read 5532140 gl

368 F63 5494547290

2018-03-19T11:58:17.000-05:00 M-READ

Take start read and leave on for new-Josie|JEAN,ROSSITA

2018-03-20T00:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Start read meter on read 5532140 gl

368 F51 3927458891

4584756192 JEAN,ROSSITA (251) 654-5397

Please take final read and leave on for new. Thank you. VanessaB|LINDQUIST,PATRICIA

2018-03-20T00:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Final leave on for new read 171380 gl

368 F51 3927458891

3929010000 BOYER,DR JOSEPH (407) 865-7709

300 SWEETWATER CLUB BLVD Josephine Krell Greg Liggons

2018-03-20T11:37:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Reread meter no leaks read 2633580 gl

368 F53 9616298138

5800379595 Pearce,Jasin (630) 901-3908

2830 BRANTLEY HILLS CT Vanessa Brown Greg Liggons

2018-03-19T08:03:27.000-05:00 M-READ

Loretta Butler @ 407-920-3875 called in with a hi bill and usage please get a re read and call Loretta with results. She states their power washed 1/11 and read was low and 

next bill was really high.Thank you,Cammy|BUTLER,GERALD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reconnect services customer will be home. If customer leaves home they will tape waiver to the door. Thank you VanessaB|SHAKIL,RAHMAN

2018-03-19T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Meter is on no leaks Robert Callahan

368 F64 3509362133

3504700000 Beltran,Mabel E (787) 268-1598

104 ICHABOD TRL Shonte Campbell Robert Callahan

2018-03-19T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Turned on meter read 644950 gl

368 F51 8534194012

1522899035 SHAKIL,RAHMAN (937) 304-5749

1011 SWEETWATER CLUB BLVD Vanessa Brown Robert Callahan

2018-03-19T07:09:18.000-05:00 M-RECON

Start read leave on read 1009710 gl

368 F61 4500933847

0647588210 WARE,JEIMECE (850) 597-2897

187 SHERIDAN AVE Shonte Campbell Greg Liggons

2018-03-16T15:23:49.000-05:00 M-RECON

Please reconnect service, waiver on file- Shonte|WARE,JEIMECE|

368 F62 5098744535

9762254538 Paul,Amanda (407) 453-1101

184 TOLLGATE TRL Pennye Merthie Greg Liggons

2018-03-06T10:34:40.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

2018-03-19T20:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

2018-03-16T12:47:27.000-05:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber|JOHNSTON,KARIE

2018-03-19T20:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Reread meter for billing read 2144810 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Found no trouble with valve at meter. Meter is located inside sidewalk. Took meter read and left on. JSM

368 F5G 4421140708

4424000000 ROMANO,JOESPH P (407) 682-4363

368 F52 1698255372

1693810000 HARDING,STEVEN (407) 493-2533

1551 KENLYN DR Vanessa Brown Jeff A Metheney

2018-03-16T09:58:41.000-05:00 MTRBBOX

Please take a look at the valve it does not shut off properly. Please repair. Thank you VanessaBHARDING,STEVEN

2018-03-19T20:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

9482110000 JAMES,DALE (407) 788-0960

1754 COCOPLUM CT Shonte Campbell Jeff A Metheney

2018-03-19T09:48:01.000-05:00 M-SIO Repair/Replace Meter Box

Customer had some work done and plumber states the shut off valve needs to be repaired. If necessary, James can be reached at 407-788-0960 - Shonte|JAMES,DALE|

2018-03-19T20:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Found no trouble with valve turning on and off left on took read and hung door tag. JSM

657 LONGMEADOW CIR Dominique Greenfield Greg Liggons

2018-03-16T09:26:09.000-05:00 M-REREAD

Michelle request re-read meter to make sure no leak. DGTEITELBAUM,MICHELLE

2018-03-19T20:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Reread meter no leaks read 4452870 gl

368 F55 9485478915

2018-03-19T08:09:05.000-05:00 M-RECON

Please reconnect service, customer present - Shonte|BELTRAN,MABEL E

2018-03-19T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Turn on Mater no leaks Robert Callahan

368 F4C 3643299037

8640425686 TEITELBAUM,MICHELLE (407) 453-0212



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5278110000 STEPHENS,DONALD J (407) 786-1124

209 THISTLEWOOD CIR Lisa Silva Greg Liggons

2018-03-16T13:06:42.000-05:00 VACANCY

Customer has not set up service. Please turn the water off & lock the meter. Tag the door. Thank you.|SHARPE,DAVID

2018-03-19T20:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Tagged and turned off meter read 1003150 gl

368 F5G 5272325357

2018-03-19T07:14:10.000-05:00 TMP-OFF

Mrs. Kelly 407-869-1749 (contact customer-request time frame) adv that she is having a bathroom remodel need water turned off for a couple of hours today. sent email to 

dispatch/ Josie, Isabel. Thanks Pennye|KELLY,JOHN P|

2018-03-19T20:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Went to address and spoke with customer and inform him that they have a house valve underneath the hose bib for their house that will shut water off inside. Turned off house 

valve for customer and made sure water would shut off using their valve. Plumber can shut off water to house by this valve. No need to turn off meter..KEV

368 F4I 8966784930

3272766140 ANSBACH,JEFFREY (321) 217-5942

Customer would like a meter test performed. Customer phone number 407-260-5190. Meter Test is scheduled for 3/19/2018 Monday @ 9am|

2018-03-19T20:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter test passed on all flow ranges , overall meter was @ 99.87% , low flow @ 98.0% , medium flow @ 101.0% , maximum flow @ 

100.6% , went over all findings with Marva and all possible causes for higher usage , SME

368 F5G 7702959685

7700100000 KELLY,JOHN P (407) 869-1749

138 GOLFCLUB DR Pennye Merthie Kevin Cooper

2018-03-19T20:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter test passed on all flow ranges , overall @ 99.77% , low flow @ 100.0% ,medium flow @ 99.0% , and maximum flow @ 

100.3% , went over all findings with Joseph and possible causes for higher usage , SME

368 F66 7520810017

7524400000 LYNCH,MARVA L (407) 463-8596

301 WOODSTEAD LN Gwendolyn Hill Shawn Ebert

2018-02-19T09:24:16.000-06:00 TESTMTR

153 GOLFCLUB DR Shonte Campbell Shawn Ebert

2018-03-08T12:55:28.000-06:00 TESTMTR

Please contact customer to schedule meter test, Joseph can be reached at 407-682-4363 - Shonte|ROMANO,JOESPH P|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

As per previous FA from 3-14-18 'Curb Stop is Frozen' so water was left in the on position. Please obtain read and please leave service on for new (has applied for service). 

Lorie|PEACOCK,ALECIA|

2018-03-19T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Start read leave on read 451220gl

368 F66 2378696760

2018-03-19T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Turn on pick up tag no leaks Robert Callahan

368 F5F 3494009570

3360057218 Savage,Kenneth (352) 989-3737

448 NEWTON PL Lorie Mayeski Greg Liggons

2018-03-15T13:23:02.000-05:00 M-READ

Tagged and turned off for new read 479630 gl

368 F51 6913995252

6487603249 JEAN,ROSSITA (251) 654-5397

300 SWEETWATER CLUB CT Roslyn Lide-Miller Robert Callahan

2018-03-29T10:26:25.000-05:00 M-ON

Turn on meter for new customer. Tag on door...Roslyn|JEAN,ROSSITA

368 F4J 2064783570

7151879805 Cordett,Jerry (863) 595-5074

200 CROOKED OAK CT Shonte Campbell Greg Liggons

2018-03-16T08:12:10.000-05:00 M-OFF

|

2018-03-19T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

124 DURHAM PL Batch System Jeff A Metheney

2018-03-19T19:03:13.000-05:00 M-EXCHNG

|STEPHENS,DONALD J|

2018-03-19T19:03:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

MR ID: 527834865027, MR REMARK: MS



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Hung tag to update information read 604540gl

368 F62 3222587314

368 F62 9620638395

9624300000 EISENBERG,KATHERINE M (407) 620-8113

100 LISAR LN Kylie Crowley Greg Liggons

2018-03-15T15:55:24.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|EISENBERG,KATHERINE M

2018-03-19T00:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

9456210000 PAPPAFOTIS,TRACY (469) 416-6235

1080 EDMISTON PL Zakia Bouldin Greg Liggons

2018-03-16T11:21:48.000-05:00 M-REREAD

Please re-read meter and verify that leak has been repaired. ThanksPAPPAFOTIS,TRACY|

2018-03-19T08:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Reread meter for billing read 3055750gl

203 BLUE LAKE DR Eureka Butler Greg Liggons

2018-03-16T08:40:17.000-05:00 M-SIO General Investigation

Please re read meter and check for leaks. Customer Edward Neidhart can be reached at 727-624-1075. EurekaNEIDHARDT,EDWARD|

2018-03-19T17:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Reread meter no leaks read 35460gl

368 F55 9459549542

2018-03-16T14:49:42.000-05:00 M-REREAD

Please reread meter is the meter still under basketball goal. Last read was not in line to this customer but to the neighbor. Must have dual meter box. If unable to read meter 

please advise. Kim|SNOOK,TAMMY|

2018-03-19T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Please see instructions. Kim

368 F4J 3038265201

9295725686 Neidhardt,Edward (724) 624-1075

2586012870 PACKWOOD,MICHAEL (321) 303-6731

1950 LOST SPRING CT Kimberly Bennett Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

417 BLACK KNIGHT WAY Lisa August Greg Liggons

2018-03-16T11:16:26.000-05:00 VACANCY

PLEASE CHECK PREMISE FOR OCCUPANCY, ON-GOING ILLEGAL ACTIVITY ON VACANT ACCOUNT. PLEASE BE SURE METER IS OFF & LOCKED. PLEASE TAG 

DOOR FOR NEW TO APPLY. BACK BILL IF APPLICABLE. THANK YOU, LISA

2018-03-19T00:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Tagged for customer to start new account read 429850gl

2018-03-16T11:13:08.000-05:00 VACANCY

PLEASE CHECK PREMISE FOR OCCUPANCY, ILLEGAL ACTIVITY ON VACANT ACCOUNT. PLEASE BE SURE METER IS OFF AND TAG DOOR FOR NEW TO APPLY. 

THANK YOU, LISA**New applied 1-11-18 but internal error was not set up but set up now as call came to me on Help Desk. Lorie M. 3-20-18**|HYMAN,PAUL|

2018-03-19T00:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Tagged only for took read 142542gl

368 F4F 5316678959

3209489136 SAINE,GEOFFREY (941) 875-4355

PLEASE CHECK PREMISE FOR OCCUPANCY. ON-GONG ILLEGAL USAGE ON VACANT ACCOUNT. PLEASE BE SURE METER IS OFF & LOCKED. TAG FOR NEW TO 

APPLY. BACK BILL IF APPLICABLE. THANK YOU, LISA

2018-03-19T00:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Tagged and turned off meter read 3741100gl

368 F4F 1786203263

9159303660 HYMAN,PAUL (407) 334-4869

812 CHALLIS PT Lisa August Greg Liggons

2018-03-19T00:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Tagged and turned off for non payment read 738090gl

368 F52 8726109243

9063759755 Morrow,Nathan (864) 650-3243

2630 JENNIFER HOPE BLVD Lisa August Greg Liggons

2018-03-16T11:20:49.000-05:00 VACANCY

3944844689 Mageloff,Phil (407) 929-7811

88 SWEETBRIAR BR Kylie Crowley Greg Liggons

2018-03-16T17:43:42.000-05:00 TMPERING

customer was shut off on 2/28, last read shoes usage. If on please lock off/ pull meter. Please tag door for customer to call in and discuss past due. -KylieSTURM,TIMOTHY



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take a start read and leave on for new. Thanks Brittany nv

2018-03-16T20:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Start read leave on read 268060 gl

2018-03-19T00:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Turn off meter AND LOCKED tag door to call office Robert Callahan

368 F4H 8555217176

8729711598 CURTIS,DEBORAH (954) 655-8806

705 RIVERBEND BLVD Brittany Warembourg Greg Liggons

2018-03-12T11:06:14.000-05:00 M-READ

Tagged door to start new account read 546370 gl Wrong address was read on 3-19. New read was taken 3-21 - Joanna

368 F55 9636323858

5254025427 Kuchcinski,Robert (386) 562-6069

1204 KUMQUAT CT Lisa August

2018-03-16T11:35:38.000-05:00 VACANCY

PLEASE SEE PREVIOUS FA. ON-GOING USAGE ON VACANT ACCOUNT, PLEASE RESEARCH. THANK YOU, LISA

368 F4G 6160399124

3835558159 FRYERS,CHRIS (407) 470-5733

895 FOX VALLEY DR 101 Lisa August Greg Liggons

2018-03-16T11:18:32.000-05:00 VACANCY

PLEASE CHECK PREMISE FOR OCCUPANCY. PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2018-03-19T00:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

6487603249 JEAN,ROSSITA (251) 654-5397

300 SWEETWATER CLUB CT Lisa August Greg Liggons

2018-03-16T11:42:05.000-05:00 VACANCY

PLEASE TURN METER AND LOCK. CONTINUOUS ILLEGAL USAGE ON VACANT ACCT. PLEASE TAG FOR NEW TO APPLY. BACK BILL IF APPLICABLE. THANK YOU, 

LISA|

2018-03-19T00:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Tagged only customer to set up account read 5532140gl

368 F51 6911670965



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Checked our manholes and found no issues talk to customer and let her know that everything was good on our side Robert Callahan

368 F56 5790669851

0848008271 CAMPOS ANTIGNANO,CANDACE (305) 495-8589

1901 CALADIUM PL Courtney Cleveland Robert Callahan

2018-03-16T08:13:23.000-05:00 M-SIO General Investigation

Customer has an odor coming from toilet. She believes sewage is backing up . Please investigate . Ms. Candace 305-495-8589CAMPOS ANTIGNANO,CANDACE|

2018-03-16T20:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

1309965422 Pochintesta,Jana (407) 617-7875

280 HUMMINGBIRD LN Dominique Greenfield Robert Callahan

2018-03-16T08:49:12.000-05:00 M-RECON

reconnect service. customer will be home. DG|ROBBINS,CLINT|

2018-03-16T20:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Read meter and turn on no leaks Robert Callahan

532 S LONGVIEW PL Terence Pleasant Robert Callahan

2018-03-16T10:46:39.000-05:00 M-RECON

Reconnect customer service, Customer will be home. TPLANEY,GUYLYN|

2018-03-16T20:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Meter is reconnected no leaks Robert Callahan

368 F68 9686519786

2018-03-15T15:50:52.000-05:00 M-RECON

Please reconnect service and pick up tag. Thank you.

2018-03-16T20:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Turned on meter read 2481130 gl

368 F4E 4797006464

0783032319 Shipp,Kristina (321) 282-8208

368 F64 2691952612

2690800000 WILSON,HARRY (407) 595-5143

211 GARDEN LN David Jones Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

121 TARRYTOWN TRL Kylie Crowley Greg Liggons

2018-03-14T16:49:40.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|

2018-03-16T20:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

2018-03-15T10:01:23.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie

2018-03-16T20:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door tag to call office read 3949560 gl

368 F64 9001316115

0890534931 RODGERS,ANNA (321) 279-1672

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie

2018-03-16T20:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door to call office read 1048870 gl

368 F61 1386078358

9822389224 COX,ROXANNE (407) 402-1433

1072 EDENS GATE CT Kylie Crowley Greg Liggons

2018-03-16T20:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Hung door Tag read 6173037gl

368 F62 4605595665

4601300000 GOSNELL,WADE B (407) 716-0230

140 STONEY RIDGE DR Kylie Crowley Greg Liggons

2018-03-14T16:16:22.000-05:00 M-WARN

368 F61 6894259649

6489265093 Reen,Thomas A (407) 516-7742

456 HARBOUR ISLE WAY Kylie Crowley Greg Liggons

2018-03-14T17:21:25.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Take start read and leave on for new. Thanks Pennye

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

2018-03-16T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

House not finished read 10 gl

368 F66 4440493690

0979097341 HPA Borrower 2017-1, LLC (844) 858-9885

2053 BILTMORE PT Pennye Merthie Greg Liggons

2018-03-07T15:23:06.000-06:00 M-READ

Performed customer requested meter test , meter test failed on low flow @ 104.0% , meter was over registering flow , medium flow @ 101.0% , maximum flow @ 99.1% , 

replaced meter after test , went over all findings with James , new meter was registering flow ( possible leak ) @ 0.15 to 0.2 gpm , showed and explained to James he says he 

368 F53 1162363061

3122730311 GRANT,JOSEPH (407) 463-8352

3121 SPLENDID STOWE LANE Batch System Greg Liggons

2018-03-15T19:07:59.000-05:00 M-CUT

|

368 F55 9667031442

7860560519 DUNN,MARTHA (631) 834-4384

1201 POMELO CT Courtney Cleveland Shawn Ebert

2018-03-12T11:47:06.000-05:00 TESTMTR

Mr. Dunn called to dispute usage on his most recent bill. We re read the meter and found no leaks but customer still disputes usage. Mr. Dunn 516-238-9359|

2018-03-16T20:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

5995300000 PCA SOLUTIONS (321) 689-1178

SABAL CNTR\WEKIVA SPRINGS RD. Vincent Hicks Greg Liggons

2018-03-15T07:34:06.000-05:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks VincentPCA SOLUTIONS this is a fire line - tag door at: 260 WEKIVA SPRINGS RD/SABAL CTR, 

LONGWOOD, FL, 32779|

2018-03-16T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Tagged to call office read 729500 gl

Hung door tag to update info read 622560 gl

368 5995963500



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F55 4030243952

4031110000 MURRAY,JOHN L (321) 274-2419

1588 SUNSHINE TREE BLVD Shonte Campbell Greg Liggons

2018-03-15T11:25:37.000-05:00 HIBILL

|

7860560519 DUNN,MARTHA (631) 834-4384

1201 POMELO CT Lucity User Shawn Ebert

2018-03-16T10:34:13.000-05:00 M-EXCHNG

Replace 5/8" meter due to a failed meter test ....

2018-03-16T16:30:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Replaced 5/8" meter due to a failed meter test , meter was over registering on low flow , SME

1660 OVERLOOK RD Eureka Butler Shawn Ebert

2018-03-09T08:25:44.000-06:00 TESTMTR

Please test meter,Customer Bonnie Schorner can be reached at 407-927-1851. Customer is still disputing usage.Eureka|SCHORNER,BONNIE L

2018-03-16T17:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 100.33% , low flow @ 100.0% , medium flow @ 101.0% , maximum flow @100.0% , 

went over all findings with Bonnie , also noticed they have a water softener system suggested checking , SME

368 F55 9664747772

2018-03-13T15:02:46.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Final read leave on for new read 4442310 gl

368 F56 9417294688

4750273450 SCHORNER,BONNIE L (407) 927-1851

Start read leave read 2195160 gl

368 F62 1288124372

6268951067 Lopez,Maria (973) 634-3333

110 TOLLGATE TRL Shonte Campbell Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

710 FOX VALLEY DR Linette Orengo Robert Callahan

2018-03-15T07:25:14.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mrs. Castro can be reached at 321-277-3085. I emailed Josie/Isabel. (Linette-FL 3/15/18)|CASTRO,RODRIGO|

2018-03-14T12:46:59.000-05:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber|

2018-03-15T20:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Reread meter no leaks read 9830 gl

368 F4G 1349399326

8160596064 Castro,Monica (321) 277-3085

Customer called complaining of a high bill if necessary Linda Pasquale can be reached at 321-356-7286|

2018-03-15T20:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Reread meter no leaks read 3194150 gl

368 F66 5814895310

5433854697 Rosario-Soto,Josse (404) 451-8205

2134 WOODBRIDGE RD Amber Melendez Greg Liggons

2018-03-16T09:19:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Re-read meter found no leaks Robert Callahan

368 F65 6461577535

6467210000 PASQUALE,NICK J (321) 439-8512

324 PRESSVIEW AVE Roslyn Lide-Miller Greg Liggons

2018-03-14T09:31:35.000-05:00 HIBILL

Reread meter no leaks read 2403480 gl

368 F4J 3056671863

3052410000 LEVIN,NORMAN D (407) 808-7805

200 HUNT CLUB CT Roslyn Lide-Miller Robert Callahan

2018-03-16T09:19:24.000-05:00 HIBILL

Customer called to complain of a high bill. Please re-read meter and check for leaks, if necessary Norman can be reached at 407-808-7805...Thanks, RoslynLEVIN,NORMAN 

D|

2018-03-16T11:25:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-03-15T20:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Hung door tag to call office read 783780 gl

368 F5I 6450849182

9742123297 COONEY,MELISSA (407) 247-0821

103 DEVON CT Sean Ashcraft Jeff A Metheney

2018-03-14T15:34:09.000-05:00 MTRBBOX

Turn off meter for customer Robert Callahan

368 F68 8157957427

8150410000 TAYLOR,JENNIFER (407) 927-4279

107 WEEPING ELM LN Kylie Crowley Greg Liggons

2018-03-14T14:46:23.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|

368 F51 4955585081

8831040298 SALEM,WALLID (407) 637-4662

104 MAGNOLIA LAKE CT Shonte Campbell Robert Callahan

2018-03-14T15:43:35.000-05:00 M-SIO General Investigation

Please call Kayla regarding shut off valve, she can be reached at 407-808-3806 - Shonte

2018-03-15T20:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

8200979885 Jeter,Danielle (517) 802-8300

126 DES PINAR LN Shonte Campbell Jeff A Metheney

2018-03-15T14:51:25.000-05:00 M-SIO Water Service Line Break

Luis with Seminole Fence System called to report meter leaking at this address, if necessary he can be reached at 407-529-8499 - Shonte|

2018-03-15T20:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Made repair on leak at meter. JSM

2018-03-15T20:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Turn on meter and picked up tag Robert Callahan

368 F63 6497682243



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4E 4798097554

0783032319 Shipp,Kristina (321) 282-8208

532 S LONGVIEW PL Batch System Robert Callahan

2018-03-14T19:08:25.000-05:00 M-CUT

2209363418 MCCAUSLAND,MICHAEL (321) 424-4566

1323 SUMMERTREE CT Kylie Crowley Greg Liggons

2018-03-14T11:37:33.000-05:00 TMPERING

customer was shut off on 1/3 for non pay. meter is registering usage. No pay since October. If meter is on, please pull meter and tag door for customer to call in. -Kylie|

2018-03-15T20:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Locked meter with hard lock tagged and took read 2257900 gl

135 GLENDALE DR Linette Orengo Shawn Ebert

2018-02-09T15:54:05.000-06:00 TESTMTR

Please call for meter test, customer is still disputing usage. Lydia ph# 407-331-8407 (Linette-FL 2/9/18). Unable to contact customer ( multiple phone messages and door tags ) 

testing meter Thursday 3/15/2018 @ 12pm .... SME

2018-03-15T20:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.7% , low flow @ 100.0% , medium flow @ 100.0% , maximum flow @ 99.1% , SME

368 F63 1858244194

2018-03-08T12:20:47.000-06:00 TESTMTR

Call customer to schedule Meter Test ; Thomas Cannold 407-774-1588 or 407-719-8574.ST| Meter test scheduled for Thursday 3/15/2018 @10am

2018-03-15T20:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges overall @ 99.17% , low flow @ 99.0% , medium flow @ 99.0% , maximum flow @ 99.5% , went over 

all findings with Thomas , also checked irrigation system timer and it was set to run every day 20 minutes a zone ( 7zones ) , replaced 1" meter due to age (1988 ) and glass 

368 F61 5926281806

7191689738 COLON,LYDIA (407) 331-8407

Customer states meter is frozen and would like someone to come out to repair incase he needs to cut service for an emergency. SeanCOONEY,MELISSA

2018-03-15T20:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Exercise curb stop valve located at meter. Found no trouble turning on and off water. Made contact with customer with results. JSM

368 F55 3767030294

3768310000 CANNOLD,THOMAS (407) 774-1588

2119 ROYAL FERN CT Sandy Torrez Shawn Ebert



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1950 LOST SPRING CT Shelia Meacham Greg Liggons

2018-03-14T19:08:25.000-05:00 M-WARN

WEKIWA SPG STATE PARK|

2018-03-15T19:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Tag door to call office. high flow read is 103400 low flow read is 903290 Robert Callahan

368 F66 2370890781

2586012870 PACKWOOD,MICHAEL (321) 303-6731

WEKIWA SPG STATE PARK

2018-03-15T19:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Read meter and tagged your to call officeThe high flow read is 10123000 the low flow read is 2313870 Robert Callahan

368 F51 3780497838

3783210000 WEKIWA SPG STATE PARK (407) 553-4373

1800 WEKIWA  CIR / STATE PARK / MTR 1 Batch System Robert Callahan

2018-03-15T19:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Turn off and tagged door Robert Callahan

368 F51 8936397177

8937010000 WEKIWA SPG STATE PARK (407) 553-4374

1800 WEKIWA CIR / STATE PARK Batch System Robert Callahan

2018-03-14T19:08:25.000-05:00 M-WARN

Turn off meter tag for new Robert Callahan

368 F51 0187518407

3979498428 FRENCH,JUDD D (407) 484-8661

200 RIVERVIEW DR Batch System Robert Callahan

2018-03-14T19:08:25.000-05:00 M-CUT

|

|

2018-03-15T19:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-03-15T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Re-read meter meter was already own Robert Callahan

368 F61 1514063615

1519410000 WOODLANDS CIVIC ASSOCIATION

80 MEADOWCREEK CV IRRIG Shelia Meacham Greg Liggons

Read meter and left on for new Robert Callahan

368 F56 1977061934

2115668470 MacDonald,Jesamin (575) 635-8644

1448 NORTHRIDGE DR Eureka Butler Robert Callahan

2018-03-13T15:30:55.000-05:00 M-READ

Take final and turn on for new customer. Customer will be present. EurekaMACDONALD,JESAMIN

368 F4H 7566891319

7838930963 MORDA,FRANCIS (407) 717-7426

822 RIVERBEND BLVD Vanessa Brown Robert Callahan

2018-03-13T09:37:47.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaBMORDA,FRANCIS|

2018-03-15T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

6721780774 BONILLA,TONA (321) 696-6788

201 N CASTLEFORD CT Josephine Krell Greg Liggons

2018-03-15T14:02:46.000-05:00 M-READ

Take start read and leave on for new-JosieBIZ BROKERS INC

2018-03-15T18:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Start read leave on read 4313910 gl

2018-03-14T13:56:04.000-05:00 M-NOREAD

Need read for billing. Thanks Shelia

2018-03-15T18:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Reread meter read 6136550 gl

368 F5J 3151179548



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F68 8237864432

8236410000 JOHNSTON,ROBERT (407) 869-0844

4318500000 MUSIC,ROBERT (321) 356-7169

1354 SHADY KNOLL CT Shelia Meacham Greg Liggons

2018-03-14T09:39:43.000-05:00 M-REREAD

High usage, check for leak and confirm read. Thanks Shelia|

2018-03-15T18:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Reread meter no leaks read 420890gl

526 THAMES CIR Shelia Meacham Greg Liggons

2018-03-14T10:02:23.000-05:00 M-REREAD

High usage, check for leak and confirm read. Thanks Shelia

2018-03-15T18:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Reread meter no leaks read 749400gl

368 F63 4317843886

2018-03-14T13:21:15.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

2018-03-15T18:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Reread meter for billing read 2373220 gl

368 F62 2000686029

7733487402 BAKER,RYAN (727) 366-7046

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

2018-03-15T18:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Reread meter for billing read 487330gl

368 F62 9359438652

9359410000 MCCLELLAND,SANFORD W (407) 332-8646

645 COVENTRY CT Shelia Meacham Greg Liggons

2018-03-14T13:11:16.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-14T09:33:45.000-05:00 M-REREAD

High usage, check for leak and confirm read. Thanks Shelia

2018-03-15T18:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Re-read meter irrigation was on when I got there Robert Callahan

368 F64 3056122032

3788156536 ROBERTS,JUSTIN (407) 314-8581

High usage, check for leak and confirm read. Thanks Shelia|

2018-03-15T18:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Reread meter found no leaks Robert Callahan

368 F66 5139094974

4775361202 TRAVERS,CHARLES R (407) 252-7447

120 POINT VIEW LN Shelia Meacham Robert Callahan

2018-03-15T18:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Re-read meter found no leaks Robert Callahan

368 F66 5133152013

5133700000 BENNETT,LAURA (407) 701-5454

543 ESTATES PL Shelia Meacham Robert Callahan

2018-03-14T09:44:03.000-05:00 M-REREAD

Reread meter for billing read 318470 gl

368 F63 6106337497

2149727746 BARBOZA,JACKIE (407) 921-7630

1358 SHADY KNOLL CT Shelia Meacham Robert Callahan

2018-03-14T08:04:48.000-05:00 M-REREAD

High usage, check for leak and confirm read. Thanks SheliaGARCIA,JACKIE

100 AUTUMN DR Shelia Meacham Greg Liggons

2018-03-14T13:13:03.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia

2018-03-15T18:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-03-15T10:41:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Reread meter no leaks read 2238460 gl

368 F53 5568519330

Replaced 1" meter due to age and glass scratches... SME

368 F55 8644745757

1356360546 LAY,MEAGAN (517) 719-5866

1819 MISTY MORN PL Shonte Campbell Greg Liggons

2018-03-14T10:41:59.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, the Hiltbrands can be reached at 407-309-3189|

368 F55 3762584190

3768310000 CANNOLD,THOMAS (407) 774-1588

2119 ROYAL FERN CT Lucity User Shawn Ebert

2018-03-15T11:23:43.000-05:00 M-EXCHNG

Replace meter due to age ( meter is a 1" Badger from 1988 ) ...

2018-03-15T12:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

3246300000 RODRIGUEZ,ALFREDO (407) 833-0444

1901 WINGFIELD DR Eureka Butler Greg Liggons

2018-03-14T08:15:30.000-05:00 HIBILL

Please re read meter and check for leaks. Customer Aileen Rodriguez can be reached at 407-833-0444. Eureka|

2018-03-15T17:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Reread meter no leaks read 5316460 gl

104 BRIER PATCH CT Eureka Butler Robert Callahan

2018-03-15T13:53:16.000-05:00 TMP-OFF

Please turn off temp. Customer Annah will call back in after repairs to have water turn back on. EurekaSANCHEZ,PABLO|

2018-03-15T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Customer turn the water off at the house valve so they can do the repairs Robert Callahan

368 F55 3246880622



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4D 6509356793

1309965422 Pochintesta,Jana (407) 617-7875

280 HUMMINGBIRD LN Kylie Crowley Greg Liggons

2018-03-14T11:41:59.000-05:00 TMPERING

customer was shut off on 1/3 for non pay. meter is registering usage. No pay since AUGUST. If meter is on, please pull meter and tag door for customer to call in. -Kylie|

2018-03-15T00:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Tagged door Locked off meter with lock for non payment read 1170800 gl

211 GARDEN LN Kylie Crowley Greg Liggons

2018-03-14T10:29:22.000-05:00 TMPERING

Customer was shut off on 2/28, most recent read showing usage. Please check meter. If meter is on please pull meter and tag door. Customer will need to contact us about full 

past due $706.94 -Kylie

2018-03-15T00:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Tagged door locked off meter read 2481130 gl

368 F68 9684542300

2018-03-15T08:56:40.000-05:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Matthew can be reached at 407-864-2333 - 

Shonte|HAUSTERMAN,MATTHEW

2018-03-15T08:56:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Re-read meter found no leaks Robert Callahan

368 F64 2697658149

2690800000 WILSON,HARRY (407) 595-5143

Pull customer's 5/8" meter for bench test and give meter to Kathy S. to be sent out ...

2018-03-15T09:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Pulled 5/8" meter for customer requested bench meter test and replaced with new 5/8" meter ...SME

368 F62 7047440755

8610078709 Serowchak,Michelle (916) 912-5799

103 CEDARWOOD CIR Shonte Campbell Robert Callahan

6534109240 LEETE,PAMELA (407) 496-9672

2410 WESTWOOD DR Lucity User

2018-03-15T13:28:45.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-14T13:06:51.000-05:00 M-RECON

Cust paid please reconnect service, cust will be home - he advised there is a small sick child in the home/Carl|

2018-03-14T20:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Turned on and pick up tag Robert Callahan

Please reconnect services customer will be present. VanessaB

2018-03-14T20:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Reconnected service and took read. JSM

368 F4G 8108094127

7387963099 MCLENNAN,TODD (407) 756-9300

505 FOX VALLEY DR Carl Crutchfield Robert Callahan

2018-03-14T20:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Found meter on. Left on and took read. Meter R- 240700. JSM

368 F53 6200032831

9293639856 Navarro,Emilia (321) 354-7751

2960 BRANTLEY HILLS CT Vanessa Brown Jeff A Metheney

2018-03-14T12:03:26.000-05:00 M-RECON

Re-read meter for the 2800 building found no leaks we cannot check all the buildings because there are six apartments for each meter so we cannot tell if there is a leak at the 

building Robert Callahan

368 F64 3595104368

7847482459 QUINDE,LUIS (407) 666-7759

11 TAPPAN ZEE LN Shonte Campbell Jeff A Metheney

2018-03-14T12:08:25.000-05:00 M-RECON

Please reconnect service, customer present - Shonte

6875858415 WINDSOR @ SABAL WALK 

CONDOMINIUMS

(407) 788-6700

2800 FIRETHORN LN Vanessa Brown Robert Callahan

2018-03-13T09:27:45.000-05:00 HIBILL

Please check meter for all buildings and make sure they are working properly and check for any leaks. Thank you. Also please leaved detailed notes for customer service to 

follow up. Thank you . VanessaBWINDSOR @ SABAL WALK CONDOMINIUMS|

2018-03-14T20:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-14T20:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Hung door tag read 903770 gl

Went to address and spoke with customer, he does not have a back up inside his house. He stated that there was an issue with the toilet not flushing properly but has been 

resolved. His main concern was questions about the backflow letter he received to install a backflow on his irrigation system. Answered questions that he had in relations to 

368 F62 0397248134

6654617555 VALLEJO,MATTHEW JR (407) 617-6885

1290 EASTLAND PT Kylie Crowley Greg Liggons

2018-03-13T16:01:11.000-05:00 M-WARN

Unable to reach customer by phone. Please hang tag for customer to call in to discuss past due $695.17 -Kylie|

368 F56 6190193430

6190200000 SIGNER,KATHY (407) 619-5867

1574 N RIDGE LAKE CR Brittany Warembourg

2018-03-14T12:51:36.000-05:00 M-SIO Clogged Sewer

Please investigate. Customer reports back up in her sink . thanks Brittany nv

2018-03-14T20:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

7799210000 NOOTEBOOM,HENK J (321) 972-1450

102 WILD FERN DR Courtney Cleveland Kevin Cooper

2018-03-13T15:16:19.000-05:00 M-SIO General Investigation

Mr. Nooteboom called in to advise a plumber has left the property . Plumber stated the sewer line needed to be repaired . Mr. Nooteboom 321-972-1450 * Morning *

2018-03-14T20:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Went to address with Matt Morrell and camera/sewer cleaning van. Rodded sewer line from cleanout in front of house out to Maine and cleared blockage for customer. Then we 

ran the camera from the cleanout out to the sewer main noting that there were many landscape rocks inside sewer line. Noted that the cleanout was replaced or dug up recently 

115 HICKORY TREE RD Vanessa Brown Jeff A Metheney

2018-03-14T14:31:21.000-05:00 M-SIO Repair/Replace Meter Box

The meter was recently replaced and there is a steady leak from the meter box into the street. Please repair. Thank you.

2018-03-14T20:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Replaced the curb stop valve.Also replace meter box. JSM

368 F68 7792569047

368 F63 0363794464

0360400000 MORRISON,KEVAN (407) 339-7218



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8384228054 RUPPERT,BRIAN (407) 461-2438

118 LEDBURY DR Shonte Campbell Greg Liggons

2018-03-13T08:38:44.000-05:00 M-OFF

|

2018-03-14T18:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Final turned off tagged for new read

448 NEWTON PL Jennifer Akers Greg Liggons

2018-03-13T13:24:49.000-05:00 M-OFF

Please take reading and lock meter. Please tag door for new to apply. Thanks Jen|

2018-03-14T18:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Tagged only curb stop frozen read 450990 gl

368 F5F 8603795408

2018-03-13T19:07:23.000-05:00 M-CUT

|

2018-03-14T19:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Turn off meter and tagged for new Robert Callahan

368 F5F 3494190409

3360057218 Savage,Kenneth (352) 989-3737

Test meter please, high usage in question, meter has been reread and checked for leaks ,Esther Larson can be reached at 407-619-3917, Thank you|

2018-03-14T20:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Perform customer requested meter test , meter test failed on medium flow @ 92.0% , low flow @ 96.0% and maximum flow @ 98.3% , overall meter was @ 95.43% , went over 

all findings with Esther's daughter , replaced meter after test, SME

368 F51 8537550955

1522899035 SHAKIL,RAHMAN (937) 304-5749

1011 SWEETWATER CLUB BLVD Batch System Robert Callahan

368 F4G 9274618473

9273200000 SWEETWATER OAKS NURSERY 

SCHOOL

(407) 755-3351

885 FOX VALLEY DR Sandra Soto Shawn Ebert

2018-03-07T15:48:37.000-06:00 TESTMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-02-20T11:57:00.000-06:00 M-READ

Please get read and leave on for new .Courtney.

2018-03-14T18:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Please get read and leave on for new . Courtney.

2018-03-14T18:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Reread meter read 5387400gl

368 F5F 0916774984

5778192921 WEKIVA FOODS LLC (954) 520-2405

3835 WEKIVA SPRINGS RD Courtney Cleveland Greg Liggons

2018-03-14T18:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Start read leave on read 474720 gl

368 F5F 0344139997

7920589785 WEKIVA FOODS LLC (954) 520-2405

3835 WEKIVA SPRINGS RD Courtney Cleveland Greg Liggons

2018-02-20T11:54:45.000-06:00 M-READ

Turn off meter tagged for new Robert Callahan

368 F67 8490911042

3084309869 Ryan,Geralyn (504) 377-9172

232 SPRING RUN CIR Josephine Krell Greg Liggons

2018-03-13T15:10:26.000-05:00 M-READ

Take start read and leave on for new-Josie|

368 F51 8585964593

4844967602 ATROUS,THIBAUT (540) 424-9348

505 SWEETWATER CLUB CIR Eureka Butler Robert Callahan

2018-03-14T09:23:29.000-05:00 M-OFF

Take final read, lock and tag for new customer. Eureka

2018-03-14T18:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-03-14T14:57:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Found meter on and left on. Also took read. JSM

368 F66 7602846817

0548979722 Martinez,Ricardo (407) 461-9411

1911 LOST SPRING CT Jennifer Akers Robert Callahan

2018-03-14T14:57:18.000-05:00 HIBILL

Can we please re-read and check for leaks. He is concerned about the consumption increase. Please leave a door tag with results. Thanks Jen|ROLLINS,RUSS

368 F4J 2751082517

2753310000 BRUSH,RONALD W (407) 788-7059

902 S SWEETWATER BLVD Eureka Butler Jeff A Metheney

2018-03-14T11:49:03.000-05:00 M-RECON

Please reconnect customer. Customer will be present. Eureka

2018-03-14T16:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

7639310000 BEVITZ,BRUCE (407) 788-3259

1851 BEAR CREEK CV Eureka Butler Shawn Ebert

2018-03-08T12:10:11.000-06:00 TESTMTR

Please contact Marvas Bevitz at 407-788-3259, to schedule meter testing, customer still disputing usage.Eureka|

2018-03-14T17:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter failed on low flow @ 94.0% , medium flow tested @ 98.0% , maximum flow test @ 99.8% , replaced 1" Meter after test , went 

over all findings with Mrs. Bevitz and all possible causes for higher usage , SME

120 IBIS RD Amber Melendez Kevin Cooper

2018-03-09T08:51:50.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2018-03-14T18:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Read meter, meter is on for new customer. Kevin Cooper

368 F55 7634281169

Reread for billing no leaks read 5521170gl

368 F56 6136096042

6770952403 PATH LIGHT PROPERTY MGMT (435) 713-2374



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5753001018 GLASS,JAMES (407) 260-2080

324 GREEN OAK CT Jerrie Hoffman Jeff A Metheney

2018-03-13T11:11:16.000-05:00 BFINSPT

Customer Jim 407-739-0928 requests a call from Operations. He says that his neighbor "broke the back flow valve" and he and a plumber were unable to fix it... Thanks, Jerrie 

NV|GLASS,JAMES|

885 FOX VALLEY DR Lucity User

2018-03-15T09:48:21.000-05:00 M-EXCHNG

Replace meter due to a failed meter test 5/8" ...

2018-03-14T04:41:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Replaced 5/8" meter due to a failed meter test... SME

368 F4I 2695462558

2018-03-14T09:24:44.000-05:00 HIBILL

Mr. Fitzpatrick called in because of high usage on his bill. Please check that meter is working properly and also look for leaks. Thanks a bunch! 

VanessaBFITZPATRICK,MICHAEL|

2018-03-14T09:24:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Re-read meter found no leaks Robert Callahan

368 F4G 9273729511

9273200000 SWEETWATER OAKS NURSERY 

SCHOOL

(407) 755-3351

Replace meter due to a failed meter test....

2018-03-14T14:41:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Replaced 1" meter due to a failed meter test , SME

368 F62 3070674004

4179495597 FITZPATRICK,MICHAEL (407) 920-4977

126 HEATHER HILL RD Vanessa Brown Robert Callahan

Re-read meter found no leaks Robert Callahan

368 F55 7631824960

7639310000 BEVITZ,BRUCE (407) 788-3259

1851 BEAR CREEK CV Lucity User Shawn Ebert

2018-03-14T13:47:50.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-03-13T15:08:13.000-05:00 M-RECON

Please reconnect services. Customer will be home. Thank you.

Customer would like if you are able to contact him 30mins prior to arrival so that he can be there he would like for you to locate and flag the main line coming away from the 

meter box to the house. Gary 407-230-5906. Thank you. VanessaB|

2018-03-13T20:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Spoke with customer on the phone and informed that we do not locate lines pass the meter to the house. We are only responsible for up to and including the water meter. He 

will have to have the plumber locate that one if he wants to install a valve on his side of the meter. KEV

368 F51 8004374187

8653844740 SPAULDING,BEAUDON (321) 277-3370

501 SWEETWATER CLUB CIR Vanessa Brown Jeff A Metheney

2018-03-13T20:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

It looks like this house has 2 meters the meter with this meter number is already off Robert Callahan

368 F5G 2305834494

7819621314 Couture,Gary (407) 230-5906

123 DURHAM PL Vanessa Brown Kevin Cooper

2018-03-12T10:01:00.000-05:00 LOCTE LN

Check the meter, no leaks indicated at meter and reading is correct and in line with previous reads. Customer may Want to have irrigation check to make sure there are no 

problems in irrigation system. Kevin Cooper

368 F54 8800160513

3302244375 LAMAR ADVERTISING (386) 843-2029

1871 E CROWLEY CIR Vanessa Brown Robert Callahan

2018-03-12T08:17:04.000-05:00 HIBILL

Please check meter to be sure it is working properly and for indications of leak. If leak is possible, please turn off water per customers request. Thank you. VanessaB

368 F55 4874104487

4877400000 VARMA,BOB (407) 333-4613

2104 BLUE IRIS PL Vanessa Brown Kevin Cooper

2018-03-12T14:55:54.000-05:00 HIBILL

Please check and make sure meter is working correctly customer bill is 10x the normal amount. Also please check for leaks. Thank you. VanessaB|

2018-03-13T20:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

2018-03-13T20:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Exercise curb stop valve lubricate it with spray got curb stop valve operating with no trouble on and off made contact with customer. And took read. JSM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Customer stated plumber was on sight said curb stop was leaking I found no leaks on sight tg

368 F4I 8968157293

3272766140 ANSBACH,JEFFREY (321) 217-5942

209 THISTLEWOOD CIR Lisa Silva Robert Callahan

2018-03-12T13:16:47.000-05:00 VACANCY

368 F53 8499667370

0867246667 Teuschel,Andrew (904) 655-8407

2860 CITRON DR Shonte Campbell Tony Goes

2018-03-13T12:04:35.000-05:00 M-SIO Water Service Line Break

Customer called in to report water leaking at the meter, if necessary Jason can be reached at 407-657-0252 - Shonte

2018-03-13T20:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

6173210000 MORALES,LIZETTE (407) 754-7864

316 W HORNBEAM DR Whitney Stewart Robert Callahan

2018-03-12T12:30:21.000-05:00 M-SIO General Investigation

MORALES,LIZETTE - called stating that she need to have a new shut off valve .Customer can be reached @ 407.754.7864. Thanks 

Whitney|MORALES,LIZETTEMORALES,LIZETTEMORALES,LIZETTEMORALES,LIZETTEMORALES,LIZETTEMORALES,LIZETTEMORALES,LIZETTEMORALES,LIZETTEM

2018-03-13T20:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Check valve I could turn valve on and off so I tag the door to let customer know that we don't change out valves if we can turned it on and off Robert Callahan

2113 CLUSTER BRANCH CT Dominique Greenfield Kevin Cooper

2018-03-12T11:25:51.000-05:00 M-REREAD

Dan called request someone re-read meter & check for leak due to high bill. if necessary he can be reached at 407-788-3213. DG|

2018-03-13T20:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Read the meter and check for leaks. No leaks are indicated on meter at this time. Customer may want to check irrigation system to ensure that there are no issues on irrigation 

zones.

368 F4D 6174995104

2018-03-13T20:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Reconnected service and took read. JSM

368 F56 2962813737

2960410000 ROBERTSON,DAN (407) 788-3213



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6534109240 LEETE,PAMELA (407) 496-9672

2410 WESTWOOD DR Batch System Jeff A Metheney

2018-03-12T19:09:24.000-05:00 M-CUT

501 SWEETWATER CLUB CIR Batch System Jeff A Metheney

2018-03-12T19:09:24.000-05:00 M-CUT

|

2018-03-13T19:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Turned off meter hung door tag and took read. JSM

368 F53 5564500821

2018-03-12T19:09:24.000-05:00 M-CUT

|

2018-03-13T19:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Turn the meter off hung door tag and took read. JSM

368 F51 8007891025

8653844740 SPAULDING,BEAUDON (321) 277-3370

|

2018-03-13T19:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Turn the meter off took read and hung door tag. JSM

368 F51 1045491059

1042110000 DEBOR HOLDINGS,INC (321) 231-8772

808 SWEETWATER CLUB BLVD Batch System Jeff A Metheney

2018-03-13T20:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Tag door to call office and APPLY for service Robert Callahan

368 F55 6165690220

6165400000 WASSERMAN,GREGG (407) 739-9093

2128 BLUE IRIS PL Batch System Jeff A Metheney

2018-03-12T19:09:24.000-05:00 M-CUT

There is usage on the meter. No one has set up service. Please turn the meter off and lock it. Tag the door asking customer to call office to set up service. Please document the 

current read. Thank you.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|

2018-03-13T19:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Turned meter off and took read and left door tag. JSM

368 F52 3626728847

6097650485 CHEN,QI

1298 BELLA VISTA CIR Batch System Jeff A Metheney

2018-03-13T19:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Turned off meter took read and hung door tag. JSM

368 F53 3091384217

0615000099 Ortiz,Itsa (951) 457-9930

2396 WESTWOOD DR Batch System Jeff A Metheney

2018-03-12T19:09:24.000-05:00 M-CUT

Send me to Rall took read and hung door tag. JSM

368 F55 5061285072

2929887761 BAYLIE,TIMOTHY (386) 804-3565

2211 EARLEAF CT Batch System Jeff A Metheney

2018-03-12T19:09:24.000-05:00 M-CUT

|

368 F54 9646099951

9641210000 SARMIENTO,GREGORY (407) 448-7965

1420 NORTHRIDGE CT Batch System Jeff A Metheney

2018-03-12T19:09:24.000-05:00 M-CUT

|

2018-03-13T19:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

|

2018-03-13T19:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Turn the meter off took read and hung door tag. JSM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turn off and tagged to call office to make payment Robert Callahan

368 F51 1939675165

8957742512 Sibold,Alyssa (407) 704-0734

202 SWEETWATER CLUB BLVD Batch System Robert Callahan

368 F5M 5477335788

5476900000 WEKIVA COVE HOA (407) 682-3443

IRRG NEW WATERFORD PL Batch System Robert Callahan

2018-03-12T19:09:24.000-05:00 M-CUT

|

2018-03-13T19:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

7870658166 Sweetwater Trading Post,Inc. (321) 972-4990

691 N Hunt Club BLVD Batch System Robert Callahan

2018-03-12T19:09:24.000-05:00 M-CUT

.

2018-03-13T19:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Turn off and tagged door for new Robert Callahan

2960 BRANTLEY HILLS CT Batch System Jeff A Metheney

2018-03-12T19:09:24.000-05:00 M-CUT

|

2018-03-13T19:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Turn the meter off hung door tag and took read. JSM

368 F5F 2149205437

2018-03-12T19:09:24.000-05:00 M-CUT

|

2018-03-13T19:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Turned meter off and took read also hung door tag. JSM

368 F53 6202021982

9293639856 Navarro,Emilia (321) 354-7751



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0407638307 2018-2 IH Borrower LP (844) 858-9920

202 SWEETWATER CLUB BLVD Eureka Butler Greg Liggons

2018-03-13T14:26:42.000-05:00 M-READ

|

2018-03-13T18:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Start read 2014250 gl

368 F4I 5598349752

2018-03-13T15:33:49.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2018-03-13T18:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Final read leave for new read 321710gl

368 F51 1930463649

8957742512 Sibold,Alyssa (407) 704-0734

Please take final read and turn on for new, waiver received. Thank you.|

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Turn all meter no leaks Robert Callahan

368 F4H 1017181078

0886171761 Burns,Brandon (412) 498-6215

941 BEARDED OAKS TER Amber Melendez Greg Liggons

2018-03-13T19:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Read meter and left on for new Robert Callahan

368 F5J 0374897739

4437428891 Sprenkel,Donald (386) 295-2164

210 Canterclub Trail David Jones Robert Callahan

2018-03-12T09:06:16.000-05:00 M-ON

2018-03-12T19:09:24.000-05:00 M-CUT

|Take final read and leave on for new customer, Customer will be present. Eureka



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reconnect customer. Tag on door.Customer will be present. Eureka

2018-03-13T17:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Turned on picked up tag I'm

368 F5F 9758716347

7573017110 Watson,Matthew (407) 280-4855

2018-03-13T17:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Reconnected service and took read. JSM

368 F55 6164202456

6165400000 WASSERMAN,GREGG (407) 739-9093

2128 BLUE IRIS PL Eureka Butler Jeff A Metheney

2018-03-13T08:52:59.000-05:00 M-RECON

Read and left on for new Robert Callahan

368 F53 5564618985

6534109240 LEETE,PAMELA (407) 496-9672

2410 WESTWOOD DR Eureka Butler Jeff A Metheney

2018-03-13T13:55:48.000-05:00 M-RECON

Please reconnect customer. Customer will be present. Eureka|

368 F4F 1529846456

3459859973 SHEPHERD,CINDY (407) 252-5199

529 SHINING ARMOR LN Constance Dunn Robert Callahan

2018-03-12T10:51:10.000-05:00 M-REREAD

Please reread meter, read is lower than previous reads. Thanks Connie|

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

119 ELDERBERRY LN Constance Dunn Robert Callahan

2018-03-12T10:07:18.000-05:00 M-REREAD

Please reread meter, high usage over 1 million gals. Thanks Connie

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Could not leave water on they have a leak in the house they are working on the house and will fix the leak and turn water back on their self Robert Callahan

368 F4C 3366539845

368 F4J 4698399902

2200466331 Cejas,Marcos (954) 593-8685

227 ROYAL OAKS CIR Isabel Ceballos Robert Callahan

2018-03-09T14:29:29.000-06:00 M-ON

READ & TURN ON FOR NEW SIGNED WAIVER IN OFFICE /IC

2018-03-12T20:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

7023500000 WILLIS,LINDA (407) 257-2891

966 INNSWOOD CT Courtney Cleveland Tony Goes

2018-03-12T09:21:58.000-05:00 HIBILL

Linda is out of town and is concerned that there may be a leak . Please check for leaks and if there is a possibility customer ** is requesting a call back Linda 407-257-2891 

while you are there **

2018-03-12T20:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Leak detected on house side irrigation specialist is on sight says a valve might be sticking tg estimated 1/2 a gallon a minute lost

1107 CAMBRIDGE CT Joanna Sanders

2018-05-30T07:58:51.000-05:00 M-EXCHNG

someone failed to capture the meter exchange. creating to fix.

2018-03-13T00:00:00.000-05:00 Completed

368 F56 7027907939

2018-03-12T15:16:50.000-05:00 HIBILL

Re-read and check for leaks please. Can you also leave a door tag. She says not watering lawn, no pool and she is concerned about increase in consumption.

2018-03-13T15:16:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Re-read meter found no leaks Robert Callahan

368 F5I 5984475567

5687000822 SITLER,MICHAEL (321) 972-5712

107 WHEATLAND CT Jennifer Akers Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

109 KILKENNY CT Courtney Cleveland Kevin Cooper

2018-03-12T13:37:29.000-05:00 M-SIO General Investigation

Tony 407-340-6400 *** Customer has sewage backing up into home . Tony a plumber is at the property looking for the clean out for this address . Please investigate|

2018-03-12T20:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Went to address and spoke with customer and plumber that was there. Show them where our lateral comes out to the property line where their sewer line ties into. We do not 

locate clean out on Customer private property. KEV

368 F4E 2574319176

2018-03-12T07:07:47.000-05:00 M-SIO Clogged Sewer

Please investigate customer reports clogged sewer. Ronald 407-756-7788.Thanks, Amber

2018-03-12T20:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Contacted customer and reassured that the waterline would be on the right side of the driveway when they go to install the new service. Spoke with contractor, they have not 

made it there yet.KEV

368 F5F 9972793474

2187365193 LEVITI,JEANNETTE (407) 617-9002

John Hoffstead 407-862-8595** John needs assistance locating shut off valve . Please contact or show .|

2018-03-12T20:00:00.000-05:00 2018-03-11T00:00:00.000-06:00 Completed

this turned out to be the well system valve & we informed the customer

368 F68 7391820680

7398310000 KENNEY,RONALD L (407) 756-7788

113 WILD HOLLY LN Amber Melendez Kevin Cooper

2018-03-12T20:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan

368 F51 0516211608

0511800000 SWEETWATER CLUB HOA (407) 682-3306

SWEETWATER CLUB GUARD Courtney Cleveland Jeff A Metheney

2018-03-12T08:58:21.000-05:00 M-SIO General Investigation

1029326358 Nunnery,Erin (407) 955-0876

540 TIMBER RIDGE DR Pennye Merthie Robert Callahan

2018-03-09T07:31:40.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

There is usage on the meter. No one has set up service. Please turn the meter off and lock it. Tag the door asking customer to call office to set up service. Please document the 

current read. Thank you.

2018-03-12T20:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Re-read meter tag door to call office and apply for service we do not turn off water here we only have sewer Robert Callahan

2018-03-12T20:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Perform customer requested meter test , meter test passed on all flow ranges , overall @ 100.37% , low flow @ 101.0% , medium flow @ 100.0% , maximum flow @ 100.1% , 

called and went over all findings with Jack ( customer had to leave before test was completed) , SME

368 F4F 5728119576

9855585053 HOME ENCOUNTER (813) 600-5090

537 SHINING ARMOR LN Lisa Silva Robert Callahan

2018-03-09T15:06:44.000-06:00 VACANCY

Replaced box curb stop working

368 F56 4534356707

4160993604 SPEAKS,TERRI (407) 415-0506

1862 ARLINGTON CT Shonte Campbell Shawn Ebert

2018-03-08T07:38:47.000-06:00 TESTMTR

Please reach out to customer to schedule meter test, Jack can be reached at 321-303-1707 - Shonte

368 F67 0845556910

0841900000 WEKIVA VILLAS INC (ANDERSON) (407) 869-8216

115 & 215 TOMOKA TR Vanessa Brown John Allman

2018-03-09T15:18:38.000-06:00 MTRBBOX

Please look at the meter box, when valve is turned off the water does not turn off inside. Thank you. VanessaB 0841900000|WEKIVA VILLAS INC (ANDERSON)|

2018-03-12T20:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

2574310000 BLAMICK,KAREN G

568 S LONGVIEW PL Kylie Crowley Robert Callahan

2018-03-09T15:17:42.000-06:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie

2018-03-12T20:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Tag door to call office To update phone number Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: We read meter no leaks RC

368 F4F 1892904115

3198367843 CABAJ,JANINE (321) 356-5964

251 HIGH CASTLE LN Shelia Meacham Robert Callahan

2018-03-09T09:44:21.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2018-03-12T18:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

3411684239 IH6 PROPERTY FLORIDA LP (844) 858-9920

109 SLADE DR Vanessa Brown Robert Callahan

2018-03-09T10:30:55.000-06:00 M-OFF

Please take final read, lock, and tag door for new to apply. Thank you VanessaB

2018-03-12T18:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Turned off and tag for new to apply for service Robert Callahan

107 ROCK LAKE RD Shelia Meacham Robert Callahan

2018-03-09T10:28:30.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-03-12T18:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Read meter no leaks Robert Callahan

368 F61 7829641283

2018-03-09T09:47:12.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|ROGER B. KENNEDY CONSTRUCTION

2018-03-12T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

read 290100

368 F61 5826968229

8928685594 Chu,Lisbette (407) 860-5050

368 1725251481

4193021015 Roger B Kennedy Construction (407) 478-4500

TEMP HYDRANT MTR @ SABAL PALMS 

AND ALEXANDER

Shelia Meacham John Marinelli



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

109 ROMNEY MARSH RD Pennye Merthie Robert Callahan

2018-03-07T13:48:22.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye|

2018-03-12T00:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan

2018-03-09T08:28:52.000-06:00 M-ON

Please turn on for new, waiver on file - Shonte|

2018-03-12T00:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Replace meter that had been removed because of tampering. Turned on left on and took read. JSM

368 F5M 5419127324

6836917842 Seagraves,Ricardo (850) 567-7661

Customer has high bill that area increasing monthly please check meter is working and for leaks. Thank you. Please leave detailed notes for customer follow up. Than kyou 

VanessaB|

2018-03-12T11:24:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Reread meter no leaks read 1728340 gl

368 F5I 6327591893

5095560512 HENDERSCHOT,SHANE (407) 252-0895

104 DEVON CT Shonte Campbell Jeff A Metheney

2018-03-12T18:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Reread meter no legs Robert Callahan

368 F53 9788707475

7025827336 TORRES,EFRAIN C (321) 356-3587

267 LAKAY PL Vanessa Brown Greg Liggons

2018-03-12T11:24:29.000-05:00 HIBILL

368 F4F 9162040802

9166100000 ACEVEDO,JUAN (321) 279-3078

620 ROGUE DR Shelia Meacham Robert Callahan

2018-03-09T09:41:24.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. Thanks Shelia|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Mr Mosher called about acct..Stated that his water pressure is high and will like to have tech check for leak. Customer will like to be present, can call @ 3213033471 (call 45 

mins before aarrival)..Thanks Whitney|

2018-03-09T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

2018-03-09T20:00:00.000-06:00 2018-03-12T00:00:00.000-05:00 Completed

Please call customer Ashley 30 minute prior to arriving at 407376-3361. Thanks, Eureka Check curb stop valve found no trouble exercised off and on. Also made contact with 

customer. JS Sam

368 F4H 8244612017

9046358439 MOSHER,MARIA (407) 399-0590

1005 BEARDED OAKS TER Whitney Stewart Kevin Cooper

2018-03-05T10:26:07.000-06:00 M-SIO General Investigation

Please call customer Ashley 30 minute prior to arriving at 407376-3361. Thanks, Eureka Check curb stop valve found no trouble exercised off and on. Also made contact with 

customer. JS Sam

368 F4I 1197817683

9314305626 ROSEBERRY,ASHLEY (407) 376-3361

615 S SWEETWATER COVE BLVD Terence Pleasant Jeff A Metheney

2018-03-08T09:25:39.000-06:00 M-SIO Repair/Replace Meter Box

Ashley will like to have valve shut off fixed and says needs to be change or meter exchanged out says its really hard to turn on and off. Good number 407-376-3361. Terence

368 F4I 1197817683

9314305626 ROSEBERRY,ASHLEY (407) 376-3361

615 S SWEETWATER COVE BLVD Terence Pleasant Jeff A Metheney

2018-03-08T09:25:39.000-06:00 M-SIO Repair/Replace Meter Box

Ashley will like to have valve shut off fixed and says needs to be change or meter exchanged out says its really hard to turn on and off. Good number 407-376-3361. Terence

2018-03-09T20:00:00.000-06:00 2018-03-12T00:00:00.000-05:00 Completed

9120310000 Sink,Sandra (321) 231-0788

1684 RUTLEDGE RD Amber Melendez Greg Liggons

2018-03-08T12:28:37.000-06:00 HIBILL

Please re-read meter and check for leaks thanks, Amber|

2018-03-09T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Reread meter no leaks read 5393360 gl

368 F55 9129188533



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5M 5678332299

7982563234 EGGERTON,JACQUELYN (407) 774-4454

300 NEW WATERFORD UNIT 104 Shonte Campbell Greg Liggons

2018-03-08T08:00:40.000-06:00 M-OFF

|

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

5493170794 Taboada,Dieter (407) 274-2202

170 PALMETTO CT Roslyn Lide-Miller Greg Liggons

2018-03-08T12:24:51.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply....Thanks, Roslyn

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Tagged and turned off meter for new read 9250 gl

2700 SABAL ALEXANDER CIR - IRRIGATION Shelia Meacham Robert Callahan

2018-03-08T12:16:52.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-03-09T18:00:00.000-06:00 2018-03-13T00:00:00.000-05:00 Completed

Re-read meter for billing the read is 2767500 it will not let me select re read meter to put a read in Robert Callahan

368 F4J 2284646498

2018-03-09T08:42:35.000-06:00 M-SIO High or Low Pressure in the Water

Please verify why there is low water pressure for week. Tag door with findings. If necessary Ann can be reached at 321-972-5712

2018-03-09T20:00:00.000-06:00 2018-03-12T00:00:00.000-05:00 Completed

CFT ran new 1" service line from main to meters. New 2"X1" tap and poly. Will abandon old service tap and fill in holes... KEV

368 7272512798

1970313314 SABAL-ALEXANDER 

INVESTMENTS, LLC

(407) 702-6685

Spoke with customer, and informed him that readings were high prior to him adjusting irrigation. Since he has adjusted irrigation, his readings have went back down to normal. 

Customer will check irrigation zones. Kim

368 F5I 5981203238

5687000822 SITLER,MICHAEL (321) 972-5712

1107 CAMBRIDGE CT Linette Orengo Kevin Cooper



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

119 ELDERBERRY LN Carl Crutchfield Greg Liggons

2018-03-07T15:04:39.000-06:00 M-READ

Obtain start read and leave on for new customer/Carl|

2018-03-05T10:59:51.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Final read leave on for new read 444460 gl

368 F4I 5591844184

0407638307 2018-2 IH Borrower LP (844) 858-9920

Take final read leave on for new customer. Sean

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Final Read leave on read 666870 gl

368 F4H 1173089720

8823578784 Lincon,David (407) 375-7517

135 LAUREL OAK DR Sandra Soto Greg Liggons

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Turn the meter on took read left on. Make contact with customer. JSM

368 F5K 2671700551

2746979542 Hotchkiss,Sheryl (321) 689-7681

101 LYNDHURST DR Sean Ashcraft Greg Liggons

2018-02-27T15:37:22.000-06:00 M-READ

Tagged for new left on read 137670gl

368 F4F 8521266443

0794191375 Ren,Zhiqun (917) 528-4557

368 N SHADOWBAY BLVD Eureka Butler Jeff A Metheney

2018-03-09T07:58:48.000-06:00 M-ON

|Please turn on for new customer . Customer will be present and like a call 15 minutes prior to arrival. Customer Zhiqun Ren can be reached at 917-528-4557. Eureka



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Reread meter no leaks read 5394900gl

368 F4F 1522408811

3459859973 SHEPHERD,CINDY (407) 252-5199

529 SHINING ARMOR LN Shelia Meacham Greg Liggons

2018-03-08T14:28:45.000-06:00 M-REREAD

Reread meter no leaks read 375001

368 F4C 1511196246

6064315032 White,David (407) 463-3035

567 TIMBER RIDGE DR Shelia Meacham Greg Liggons

2018-03-08T14:18:09.000-06:00 M-REREAD

High usage, check for leak and confirm read. Thanks Shelia

368 F4G 4220981551

1570997408 WRI Property Management (844) 858-9883

202 FOX VALLEY DR Shelia Meacham Greg Liggons

2018-03-08T13:42:08.000-06:00 M-REREAD

High usage, check for leak and confirm read. Thanks Shelia

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

7981801032 RUDEZ,KRISTINA (407) 312-2653

536 S LONGVIEW PL Shelia Meacham Greg Liggons

2018-03-08T10:06:01.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Reread meter no leaks read 6017500 gl

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Start read leave on read 2861020gl

368 F4E 8883792855



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F55 0098918900

4674678365 Hellender,Gary (407) 860-9322

1202 POMELO CT Jennifer Akers Tony Goes

2018-03-07T12:03:11.000-06:00 HIBILL

1084310000 RICKERDS,RONALD L (407) 408-9347

112 MARCY BLVD Joanna Sanders Kevin Cooper

2018-03-07T14:45:26.000-06:00 RMVMTR

Remove water meter and Cap off sewer per Bryan Gongre.| Make sure to also close out the disconnect service FA for this same address.|RICKERDS,RONALD L|

2018-03-09T00:00:00.000-06:00 2018-03-29T00:00:00.000-05:00 Completed

Removed water meter 3/29/18... KEV

1000 MIAMI SPRINGS DR Shelia Meacham Greg Liggons

2018-03-08T14:19:27.000-06:00 M-REREAD

High usage, check for leak and confirm read. Thanks Shelia|

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Reread meter no leaks read 5091000 gl

368 F63 1081405763

2018-03-08T13:34:09.000-06:00 M-REREAD

High usage, check for leak and confirm read. Thanks Shelia|

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Reread meter no leaks read 542200 gl

368 F4H 3943626723

1552476589 THE WEKIVA ISLANDS LLC (407) 620-7633

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Reread meter read 45169 gl

368 F4E 0477229641

0473310000 BILLOTTE,JAMES (407) 772-2779

577 S LONGVIEW PL Shelia Meacham Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

100 SUFFOLK CT Vanessa Brown Kevin Cooper

2018-03-07T12:30:16.000-06:00 M-SIO Water Miscellaneous Complaint

2018-03-07T09:49:36.000-06:00 M-ON

Please take starter read & turn on for Navenka 407-443-6584 ****Waiting for waiver***** - Thanks, Jerrie NV***Received Waiver in office. Saved to e-file. Thanks Pennye****

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Turned on service for new customer tg

368 F5I 0840729177

5809580355 RAMNARINE,DAVID (407) 496-0555

Waiver in office. Saved to e-file.. Take start read and leave on for new. Thanks Pennye

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Took read turned on service for customer no leaks tg

368 F5I 8032642310

4080983033 Mercer,Lisa (407) 713-5437

124 CAMBRIDGE DR Jerrie Hoffman Tony Goes

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Restored customer service no leaks tg

368 F5I 4598237560

6572912715 CARBONELL,CINDY (407) 595-1379

222 CAMBRIDGE DR Pennye Merthie Tony Goes

2018-03-08T08:55:25.000-06:00 M-ON

Read meter no leaks found made contact with customer and let him know he had no leaks detected tg

368 F61 4979361096

4768410000 DAWSON,GEOFFREY (407) 834-9182

107 MEADOWCREEK CV Courtney Cleveland Tony Goes

2018-03-08T08:52:16.000-06:00 M-ON

Customer irrigation was cut in error . Please restore irrigation service . Mr. Dawson 407-834-9182

Please re-read and check for leaks.. He is concerned about consumption increase. Please leave door tag with results, but he said he is usually home...Thanks Jen

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Perform customer requested meter test , meter passed on all flow ranges , overall @ 98.1% , low flow @ 96.0% , medium flow @ 99.0% , maximum flow @ 99.3% , went over 

all findings with Richard , customer had irrigation system set to run 3 times a week ( this is probably the cause for higher usage also there were a few broken sprinkler heads ) , 

368 F4F 7493386548

9668653567 Evans,Carola (407) 461-3387

2824 SPYGLASS CV Ingrid Jenkins Shawn Ebert

Checked cl2 at outside hose bib, 2.5 ppm. Talked to customer at house, told him water was ok and I already checked the plant.

368 F4G 7591480925

7598100000 HOLT,RICHARD A (407) 509-9560

210 TIMBERCOVE CIR Roslyn Lide-Miller Shawn Ebert

2018-03-05T11:25:06.000-06:00 TESTMTR

Call Richard Holt to schedule a meter test he can be reached at 407-509-9560. Customer will be available tomorrow afternoon....Thanks, Roslyn , Meter test is scheduled for 

Thursday 3/8/2018 @ 8am , SME

368 F62 6093361825

6094510000 DELONG,NANCY E (407) 754-0393

520 PRESTON RD Shonte Campbell

2018-03-08T07:59:07.000-06:00 M-SIO Taste or Odor in the Water

Customer called to report very strong smell of Chlorine in his water, please investigate. If necessary, Mr. Delong can be reached at 407-754-0393 - Shonte|

2018-03-08T20:00:00.000-06:00 2018-03-16T00:00:00.000-05:00 Completed

8427250373 Dial,Parbatie (863) 307-7701

100 SUFFOLK CT Vanessa Brown Kevin Cooper

2018-03-07T12:30:16.000-06:00 M-SIO Water Miscellaneous Complaint

Please check leak from misc pipe behind meter box (fence will be open customer placed red cooler next to pipe in question not sure what pipe is for but it is leaking.) Thank you 

VanessaB

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Went to address and spoke with customer, he showed me the duel check backflow assembly on his irrigation line that was leaking. I am formed him that he would need to 

contact a plumber for repairs that this was past the meter.

Please check leak from misc pipe behind meter box (fence will be open customer placed red cooler next to pipe in question not sure what pipe is for but it is leaking.) Thank you 

VanessaB

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Went to address and spoke with customer, he showed me the duel check backflow assembly on his irrigation line that was leaking. I am formed him that he would need to 

contact a plumber for repairs that this was past the meter.

368 F5I 0840729177



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5F 6852339514

5777754363 STRONG,ERICH B (407) 265-7405

540 ALBANY PL Elise Christian Tony Goes

6492345508 Monteiro,Daniel (407) 491-0568

800 N SWEETWATER BLVD Vanessa Brown Robert Callahan

2018-03-07T09:15:09.000-06:00 M-ON

Please turn on for new. Thank you. Waiver received. VanessaB

2018-03-08T18:00:00.000-06:00 2018-03-14T00:00:00.000-05:00 Completed

Turn on Mater no leaks Robert Callahan

222 CAMBRIDGE DR Sean Ashcraft Tony Goes

2018-03-07T11:28:22.000-06:00 M-OFF

Take final read lock meter tag door for new customer. Sean

2018-03-08T18:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

368 F4G 2964171347

2018-03-07T19:07:38.000-06:00 M-CUT

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Hung tag shut off service tg

368 F5I 4594151464

6572912715 CARBONELL,CINDY (407) 595-1379

Teresa Vero # 407-682-7857 calling to request a meter testing registering large amt. of consumption and she doesn't have a.|. Called on left message to call meter tech. To 

schedule meter test appointment. 2/28/218 @ 1128am , SME|

2018-03-08T20:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Performed customer requested meter test. Meter passed on all flow ranges overall @ 97.9% , low flow @ 95.0% , medium flow @ 100.0% , maximum flow @ 98.7% , noticed a 

leak before meter test approx. 1.6 gpm after meter before house , went over all findings with Teresa , left curb stop off due to leak ( customer had plumber on his way to make 

368 F5I 8437927034

6893894651 Gilman,Michael (954) 681-7330

212 CAMBRIDGE DR Batch System Tony Goes

2018-02-23T14:01:44.000-06:00 TESTMTR



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-08T08:39:51.000-06:00 M-ON

Please reconnect customer. Tag on door, also customer will be present. Eureka|

2018-03-08T17:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Restored customer service no leaks tg

368 F56 4815163126

4818210000 PENTEK,JOHN R (407) 869-1416

Please re read meter and check leaks. Tag door with findings. Customer Sherry Murray can be reached at 407-331-9569. Eureka|

2018-03-08T17:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Re read meter no leaks detected tg

368 F5I 8433792492

6893894651 Gilman,Michael (954) 681-7330

212 CAMBRIDGE DR Eureka Butler Tony Goes

2018-03-08T18:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Took read on 3-07-2018 tg

368 F56 3181417564

5587841544 Barry,Tina (407) 461-9083

1661 OVERLOOK RD Eureka Butler Tony Goes

2018-03-07T15:13:18.000-06:00 HIBILL

Reread meter no leaks detected tg

368 F53 5511479999

3165866570 Cruz,David (407) 488-4342

2831 BRANTLEY HILLS CT Kimberly Bennett

2018-03-08T07:26:36.000-06:00 M-REREAD

Please verify meter reading due to read is not in line with current 2 reads. Kim|

2018-03-07T16:34:00.000-06:00 M-REREAD

CUSTOMER FILED PSC COMPLAINT: METER WAS REREAD FOR H/B AND COMMENTS "LEAKS" WAS THE HOUSE TAGGED?? PLEASE REREAD AND PROVIDE 

FINDINGS IN COMMENTS, TAGG HOUSE WITH FINDINGS PLEASE. (EC)|

2018-03-08T18:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Reread meter no leaks read 52880gl

368 F56 3843197699

3843510000 JOSEPH,AUGUSTINE (407) 774-5373

Tagged Door customer has leak on their side read449380 gl

368 F56 9416188105

4750273450 SCHORNER,BONNIE L (407) 927-1851

1660 OVERLOOK RD Amber Melendez Greg Liggons

2018-03-06T12:45:49.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber

368 F4C 7884983205

7889300000 KELLEY,PETER (321) 436-8369

464 TIMBER RIDGE DR Gwendolyn Hill Greg Liggons

2018-03-06T12:31:31.000-06:00 HIBILL

Re-read meter and check for leak. Customer called complaining of high bill|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

5753001018 GLASS,JAMES (407) 260-2080

324 GREEN OAK CT Eureka Butler Tony Goes

2018-03-07T13:35:41.000-06:00 M-RECON

Please reconnect customer. Customer will be present. Eureka

2018-03-08T00:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Restored customer service no leaks tg customer was not present

1042 DUNHURST CT Eureka Butler Shawn Ebert

2018-03-08T08:57:39.000-06:00 TESTMTR

Please test meter. Customer still disputing usage. Customer John Pentek can be reach at 407-869-1416.Eureka

2018-03-08T17:00:00.000-06:00 2018-03-12T00:00:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges overall @ 100.1% , low flow range @ 100.0% , medium flow @ 100.0% , maximum flow @ 100.3% , 

went over all results with John , customer stated that he does have some irrigation system problems which could be the cause of his higher usage , SME

368 F4I 2692015954



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F55 3082989223

7515459578 Ferris,Robert (407) 618-4443

1685 POWELL ST Pennye Merthie Tony Goes

2018-03-06T14:00:35.000-06:00 M-READ

|Take start read and leave on for new. Thanks Pennye|

2018-03-07T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Took read left meter on tg

608 BLUE LAKE DR Carl Crutchfield Jeff A Metheney

2018-03-07T13:34:11.000-06:00 M-ON

Cust repair completed, can we turn on, cust advised Jeff as the operator and that he would come back to turn on. Can he contact Christine # 407-869-1525/Carl

2018-03-07T20:00:00.000-06:00 2018-03-12T00:00:00.000-05:00 Completed

Reconnected service and took read. Also made contact with customer. JSM

368 F65 4842330470

2018-03-06T07:11:23.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Thanks Pennye|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Reread meter no leaks read 209060gl

368 F4J 7796450404

7798300000 JURKUTA,JOSEPH (407) 869-1525

Re-read meter and check for leaks. Customer complaining of high bill. Thanks Pennye|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Reread meter no leaks read 158670 gl

368 F55 9660695900

7860560519 DUNN,MARTHA (631) 834-4384

1201 POMELO CT Pennye Merthie Greg Liggons

1200 MARKHAM WOODS RD Pennye Merthie Greg Liggons

2018-03-06T10:11:56.000-06:00 HIBILL



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-03-07T08:55:07.000-06:00 M-SIO General Investigation

Ashley called in and stated there is a bad leak at the meter . Please investigate . Ashley 407-376-3361 ** Please contact .|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Home owner side has leak temporarily shut off water so home owner can call plumber no leaks on our side tg

368 F63 1299461539

Ashley called in and stated there is a bad leak at the meter . Please investigate . Ashley 407-376-3361 ** Please contact .|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Home owner side has leak temporarily shut off water so home owner can call plumber no leaks on our side tg

368 F4I 1195752141

9314305626 ROSEBERRY,ASHLEY (407) 376-3361

615 S SWEETWATER COVE BLVD Courtney Cleveland Tony Goes

2018-03-07T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Check curb stop at building 641. There is nothing wrong with this valve. Lubricated and exercised valve made sure water would shut off at hose bib in front of meter on building. 

Check curb stop at building 657. Plumber did not have curb stop shut off all the way exercise and lubricated valve. Both addresses are fine. Kevin Cooper

368 F4I 1195752141

9314305626 ROSEBERRY,ASHLEY (407) 376-3361

615 S SWEETWATER COVE BLVD Courtney Cleveland Tony Goes

2018-03-07T08:55:07.000-06:00 M-SIO General Investigation

Reread meter no leaks read 8404910 gl

368 F4D 9101955846

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

525 SABAL LAKE DR /CLUBHOUSE Shonte Campbell Kevin Cooper

2018-03-06T11:00:51.000-06:00 M-SIO General Investigation

Customer states he is trying to have backflow preventer installed but our meter is not closing. Work is being done at buildings 641 and 657. Robert can be reached at 407-949-

7055 - Shonte|

6146366751 WEAVER,ELENA (407) 463-6863

1925 WINGFIELD DR Shanika Simmons Greg Liggons

2018-03-02T13:27:02.000-06:00 M-REREAD

Please re-read meter. Current re-read missing a digit. Customer would like for someone to show her how to read the meter. 407-463-6863. Shanika|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-07T19:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Tagged only talked to customer read 5888340gl

Reread meter no leaks read 1629130 gl

368 F5I 3716618351

3713510000 ORTH,DONALD (407) 774-1126

134 HOLDERNESS DR Batch System Greg Liggons

2018-03-06T19:09:48.000-06:00 M-CUT

|

368 F56 4813793341

4818210000 PENTEK,JOHN R (407) 869-1416

1042 DUNHURST CT Eureka Butler Greg Liggons

2018-03-05T13:57:40.000-06:00 HIBILL

Please re read meter and check for leaks. Customer John Pentek can be reached at 262-388-2628. Eureka|

2018-03-07T19:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

4739410000 LAUR,ROBERT (407) 252-5065

166 HOLDERNESS DR Courtney Cleveland Shawn Ebert

2018-03-05T12:01:59.000-06:00 TESTMTR

Mr.Laur is requesting a meter test . Mr.Laur 407-252-5065| , Meter test is scheduled for Wednesday 3/7/2018 @ 2pm , SME|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Performed customer requested meter , meter test passed on all flow ranges , overall @ 99.0% , low flow @ 99.0% , medium flow @ 99.0% , maximum flow @ 99.0% , went over 

all findings with son , also checked irrigation timer and found it was set for 4 times a week with 2 start times , causing the system to water 8 times a week , re-set timer to 2 times 

111 SWEETBRIAR BR Shonte Campbell Shawn Ebert

2018-03-05T08:08:00.000-06:00 TESTMTR

Please call customer to schedule meter test, Mr Gomez can be reached at 047-227-4404 - Shonte|, Meter Test is scheduled for Wednesday 3/7/2018 @ 8am , SME|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Perform customer requested meter test, meter test failed on low flow , low flow @ 89.0% , medium flow @ 101.0% , maximum flow @ 99.9% , replaced 5/8" meter after test , 

went over all findings with Mr. Gomez , also he stated his irrigation system was scheduled for every third day which would cause over watering and higher consumption, SME

368 F5I 4738223160

1298210000 GOMEZ,RAQUEL (407) 221-4404



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6285646604 WIEWIORA,LEE (407) 739-4139

3342 CANYON GRAND PT IRRIG Jacqueline Chandler Jeff A Metheney

2018-03-06T08:56:19.000-06:00 INSTLMTR

|

2018-03-07T18:00:00.000-06:00 2018-03-14T00:00:00.000-05:00 Completed

Installed 5/8" irr. meter. JSM

449 GLEAMING ANDOVER WAY IRRIG Jacqueline Chandler Jeff A Metheney

2018-03-06T09:03:50.000-06:00 INSTLMTR

|

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Installed new 5/8 inch irrigation meter. JS

368 F53 8337971297

2018-03-06T09:03:24.000-06:00 INSTLMTR

|

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Installed 5/8 domestic water meter. Meter number 18427084. JSM.

368 F53 3448997087

5929504150 ELFERINK,CHAD (407) 389-2637

MORRISON,KEVAN 4/19 Emailed Joanna to see if she can add new meter to this premise which is missing data. Kim

2018-03-07T19:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

MR ID: 036226339065, MR REMARK: MS installed new meter ran ten gallons through new meter no leaks tg 4/18 - email sent for new meter info unable to bill customer. Kim 

meter has been updated - joanna

368 F53 7265003288

5929504150 ELFERINK,CHAD (407) 389-2637

449 GLEAMING ANDOVER WAY Jacqueline Chandler Jeff A Metheney

368 F63 0366240472

0360400000 MORRISON,KEVAN (407) 339-7218

115 HICKORY TREE RD Batch System Tony Goes

2018-03-07T19:00:58.000-06:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-06T09:01:27.000-06:00 INSTLMTR

|

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Installed 5/8 inch irrigation meter. Mtr.# 17896548. JSM

|

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Installed 5/8"irr.meter. Mtr.# 17896546. JSM

368 F53 8772534744

1478646724 FLANAGAN,KEVIN M (321) 246-1650

441 GLEAMING ANDOVER WAY IRRIG Jacqueline Chandler Jeff A Metheney

2018-03-07T18:00:00.000-06:00 2018-03-14T00:00:00.000-05:00 Completed

Install 5–8 inch domestic meter with backflow. JSM

368 F53 6937695443

7548546358 THOMPSON,JOHN (718) 662-8302

425 GLEAMING ANDOVER WAY IRRIG Jacqueline Chandler Jeff A Metheney

2018-03-06T09:02:58.000-06:00 INSTLMTR

Stall 5–8 inch domestic water meter. Also at back of meter install backflow device. JSM

368 F53 3203617535

2078375850 Tetterton,David (407) 832-2289

331 ISLAND SOUND CT Jacqueline Chandler Jeff A Metheney

2018-03-06T08:56:45.000-06:00 INSTLMTR

|

368 F53 5697374993

7548546358 THOMPSON,JOHN (718) 662-8302

425 GLEAMING ANDOVER WAY Jacqueline Chandler Jeff A Metheney

2018-03-06T09:02:19.000-06:00 INSTLMTR

|

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Installed 5/8" irr. Meter. JSM

368 F53 6810295736

1478646724 FLANAGAN,KEVIN M (321) 246-1650

441 GLEAMING ANDOVER WAY Jacqueline Chandler Jeff A Metheney

2018-03-06T08:57:29.000-06:00 INSTLMTR

|

368 F53 9385237166

2078375850 Tetterton,David (407) 832-2289

331 ISLAND SOUND CT IRRIG Jacqueline Chandler Jeff A Metheney

2018-03-06T08:57:05.000-06:00 INSTLMTR

|

2018-03-07T18:00:00.000-06:00 2018-03-14T00:00:00.000-05:00 Completed

7079381243 Tetterton,David (407) 832-2289

331 ISLAND SOUND CT IRRIG Jacqueline Chandler Jeff A Metheney

2018-03-06T08:57:05.000-06:00 INSTLMTR

|

2018-03-07T18:00:00.000-06:00 2018-03-14T00:00:00.000-05:00 Completed

Installed 5/8" irr. Meter. JSM

3342 CANYON GRAND PT Jacqueline Chandler Jeff A Metheney

2018-03-06T08:55:50.000-06:00 INSTLMTR

|

2018-03-07T18:00:00.000-06:00 2018-03-14T00:00:00.000-05:00 Completed

Installed 5/8" dom. meter with back flow.. JSM

368 F53 9385237166

368 F53 8021877603

6285646604 WIEWIORA,LEE (407) 739-4139



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7907210000 GERGES,NABIL S G (407) 862-3493

1792 SUNWOOD DR Elise Christian Greg Liggons

2018-03-06T13:13:36.000-06:00 M-REREAD

FPSC COMPLAINT: CUSTOMER SAID INCORRECT METER IS BEING READ (HIS NEIGHBORS) AND HE IS BEING BILLED FOR THEIR USAGE. **PLEASE PROVIDE 

READ FROM CUSTOMER'S METER WITH METER # FROM METER** (EC)

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

371 WINCHESTER PL Carl Crutchfield Greg Liggons

2018-03-05T14:19:42.000-06:00 M-READ

Turn on meter Obtain start read and leave on for new customer- waiting on waiver 3/5/18/Carl

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Turned on meter took read 343820gl

368 F54 7904568153

2018-03-06T11:21:33.000-06:00 M-READ

Take final read and leave on for new please. Thank you! VanessaB|

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Final read leave on for new read 2343390 gl

368 F5F 7954951879

8212271229 Keeler,Michele (954) 405-0164

Take start read and turn on for new -Josie|

2018-03-07T18:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Turned on meter for new customer no leaks tg

368 F54 9214350642

8623390353 MEMOLY,TIFFANY (407) 928-4163

1719 RUTLEDGE RD Vanessa Brown Greg Liggons

Installed 5/8 inch domestic meter. Also Install 5/8 dual check backflow located at the back of the meter. Meter number 18427083. JSM

368 F5I 8123975846

1383769517 RILEY,JOHNTHEL (407) 272-1903

312 DUNFRIES CT Josephine Krell Tony Goes

2018-03-06T14:02:45.000-06:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-03-07T12:28:48.000-06:00 HIBILL

Please reread meter, check for leaks, and provide details and hang a door tag, cust can be contacted @ 407-682-4363

Replace meter due to a failed meter test....

2018-03-07T16:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Replaced 5/8" meter due to failed meter test , SME

368 F5G 4423613203

4424000000 ROMANO,JOESPH P (407) 682-4363

153 GOLFCLUB DR Carl Crutchfield Tony Goes

2018-03-07T17:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Turned on meter for new read 968800gl

368 F63 1290500795

1298210000 GOMEZ,RAQUEL (407) 221-4404

111 SWEETBRIAR BR Lucity User Shawn Ebert

2018-03-07T09:46:23.000-06:00 M-EXCHNG

Reread meter no leaks read 2591650 gl

368 F4J 7125757311

4048990656 GROOM,AMY (407) 947-8816

205 BLUE LAKE DR Eureka Butler Greg Liggons

2018-03-06T13:21:48.000-06:00 M-RECON

Please reconnect customer. Tag on door. Thanks Eureka|

368 F55 7000377533

7008600000 GRANT,KINGSLEY (407) 771-4332

240 SPANISH OAK TRL Eureka Butler Greg Liggons

2018-03-06T13:41:05.000-06:00 HIBILL

Please re read meter and check for leaks, Customer Kingsley Grant can be reached at 407-771-4332. Eureka|

2018-03-07T17:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Reread meter checked meter number confirmed meter number read 118880 with no leaks gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MR ID: 737244122100, MR REMARK: GF.replaced meter ran ten gallons through new meter no leaks tg

368 F56 8495671761

8494600000 CHIASSON,LAURA

1457 CANAL POINT RD Joanna Sanders Tony Goes

2018-03-06T14:29:47.000-06:00 M-EXCHNG

|

368 F5I 7372557329

7372500000 LARSSON,KELLY (407) 774-8334

257 CAMBRIDGE DR Joanna Sanders Tony Goes

2018-03-06T14:26:22.000-06:00 M-EXCHNG

|

2018-03-07T00:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

4962000000 RIVERA,LIGIA M (407) 489-8191

1738 BLACKMON CT Shonte Campbell Tony Goes

2018-03-06T07:40:34.000-06:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Ligia can be reached at (407) 862-0617.|

2018-03-07T07:40:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Re read meter no leaks detected tg

1862 ARLINGTON CT Shonte Campbell Greg Liggons

2018-03-06T08:42:19.000-06:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. Terri can be reached at 407-415-0506 - Shonte|

2018-03-07T08:42:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Reread meter no leaks read 872980 gl

368 F53 4960465029

2018-03-07T12:28:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Reread meter no leaks tg

368 F56 4532180129

4160993604 SPEAKS,TERRI (407) 415-0506



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1084310000 RICKERDS,RONALD L (407) 408-9347

112 MARCY BLVD Joanna Sanders

2018-03-07T14:44:51.000-06:00 SP-OFF

109 N PRESSVIEW AVE Pennye Merthie Greg Liggons

2018-03-06T13:44:57.000-06:00 M-READ

|

2018-03-07T00:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Start read leave on read 208140 gl

368 F63 1086177403

2018-03-06T13:44:57.000-06:00 M-READ

|

2018-03-07T00:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Start read leave on read 208140 gl

368 F64 3656089672

7654237607 MANDOLANG,ALISSA (407) 209-9624

Take start read and leave on for new. Thanks Pennye|

2018-03-07T00:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Start read leave on for new read 230080gl

368 F64 3656089672

9734574011 Ferris,Robert (407) 618-4443

109 N PRESSVIEW AVE Pennye Merthie Greg Liggons

2018-03-07T00:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

MR ID: 849711553700, MR REMARK: MS.meter was installed 2 weeks ago rate before changing to our new system no leaks tg

368 F65 6740136662

9105126563 Ferris,Robert (407) 618-4443

1498 W SR 434 Pennye Merthie Greg Liggons

2018-03-06T13:36:24.000-06:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-03-06T15:18:20.000-06:00 M-ON

Please temp. turn off. Customer has plumber waiting for us to turn off so he can make repairs to the irrigation. If necessary Michelle can be reached at 407-617-1849 (Linette-FL 

3/6/18)|

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Turned off service temporarily for customer tg

368 F5J 1758179862

1754710000 ACEVEDO,ISAIAH (407) 617-1849

215 CANTERCLUB TRL Linette Orengo Greg Liggons

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Reread meter no leaks read 1683600 gl

368 F5J 1756608194

1754710000 ACEVEDO,ISAIAH (407) 617-1849

215 CANTERCLUB TRL Linette Orengo Tony Goes

2018-03-06T11:06:44.000-06:00 M-OFF

Reread meter no leaks read 1390970 gl

368 F55 7636844688

7639310000 BEVITZ,BRUCE (407) 788-3259

1851 BEAR CREEK CV Pennye Merthie Greg Liggons

2018-03-05T11:46:43.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Thanks Pennye|

368 F5K 3276681790

3278000000 SWOPE,ROBERT D (407) 739-2720

208 REGIS CT Sandy Torrez Greg Liggons

2018-03-05T09:06:51.000-06:00 HIBILL

Re-read meter and check for leak.ST Customer complaining of high bill for the last 3 months and water usage. Customer can be reached at 407-739-2720|

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Remove water meter and Cap off sewer per Bryan Gongre.|RICKERDS,RONALD L

2018-03-07T00:00:00.000-06:00 2018-04-11T00:00:00.000-05:00 Completed

Dig up sewer line and disconnected from our sewer. Water meter was pulled previously. Customer does not have service with us anymore.. KEV



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Called and left message on voicemail that we do not issue adjustments. He had a leak on his side of meter, he discovered and repaired. Also left call back number to call if he 

has any questions.. kev

368 F4J 7792886808

7798300000 JURKUTA,JOSEPH (407) 869-1525

608 BLUE LAKE DR Shonte Campbell Greg Liggons

368 F4C 7985520130

7985300000 SHANNON,MIKE (407) 788-7396

512 BIRD SONG CT Sandy Torrez Kevin Cooper

2018-03-05T15:46:10.000-06:00 M-SIO Water Miscellaneous Complaint

Customer wants a call from ops regarding his requested adjustment for his leak he had back in Nov 2017. Customer can be reached at 321-262-2488.ST|

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

8711410000 WHITEFIELD,THOMAS W (321) 274-6138

1947 LONG POND DR Pennye Merthie Frank Turner

2018-03-06T16:00:06.000-06:00 M-SIO No Water

Tim Whitefield @1947 LONG POND DRadv that they have no water. sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

customer was told to call office that we can not check to see if they had paid Frank got the call after hours

1762 COCOPLUM CT Jennifer Akers Greg Liggons

2018-03-05T10:03:14.000-06:00 M-ON

Please reconnect service customer will be home. Thanks Jen

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Meter never was turned off it's on read 4103910 gl

368 F54 8715961423

Please turn back on and speak to customer. They state that meter is still turning when it is off. Michelle can be reached at 407-617-1849. I emailed Josie/Isabel (Linette-FL 

3/6/18)|

2018-03-06T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Meter on no leaks read 4145640 gl

368 F55 6208619019

1256578346 WEBSTER,DAVID (407) 733-6968



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6399387339 GILBERT,LISA (512) 934-8319

3536 VESTAVIA WAY Batch System John Allman

970 INNSWOOD CT Batch System Tony Goes

2018-02-25T19:04:26.000-06:00 M-EXCHNG

|

2018-03-06T19:04:00.000-06:00 2018-03-12T00:00:00.000-05:00 Completed

MR ID: 580595813273, MR REMARK: GF installed new meter ran ten gallons through new meter no leaks tg

368 F53 8164695295

2018-02-25T19:04:26.000-06:00 M-EXCHNG

|

2018-03-06T19:04:00.000-06:00 2018-03-14T00:00:00.000-05:00 Completed

MR ID: 313707561265, MR REMARK: GF installed new meter ran ten gallons through new meter no leaks tg

368 F56 5804728860

5803500000 FRASER,GREGORY A (407) 682-4371

|

2018-03-06T19:04:00.000-06:00 2018-03-14T00:00:00.000-05:00 Completed

MR ID: 619021995819, MR REMARK: GL installed new meter ran ten gallons through new meter no leaks tg

368 F56 3133510016

3512783497 BILLUPS,DANA (407) 408-1566

1917 CALADIUM PL Batch System Tony Goes

2018-03-06T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Meter already turned off read 218690 gl

368 F56 6192099538

6190200000 SIGNER,KATHY (407) 619-5867

1574 N RIDGE LAKE CR Batch System Tony Goes

2018-02-25T19:04:26.000-06:00 M-EXCHNG

2018-03-06T08:58:05.000-06:00 TMP-OFF

Please turn off water so repairs can be made, if necessary, Christine can be reached at 407-310-5979 - Shonte



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|

2018-03-06T19:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Took meter read and left on. Commercial account. Made contact and left door tag. JSM

368 F5I 4643421893

9557393630 VELEZ,CELESTE (407) 480-8628

2018-03-06T19:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Took read. And hung door tag did not turn the meter off it is a commercial account. JSM

368 F65 6743308802

9105126563 Ferris,Robert (407) 618-4443

1498 W SR 434 Batch System Jeff A Metheney

2018-03-05T19:11:14.000-06:00 M-CUT

Found meter on. Left on because it is commercial Acct. Also made contact with customer. JSM

368 F66 2957032590

2951800000 CALL INTERNATIONAL 

CHURCH,HIGHER

(407) 905-6244

555 MARKHAM WOODS RD Batch System Jeff A Metheney

2018-03-05T19:11:14.000-06:00 M-CUT

|

368 F65 7100534121

1422297308 SABAT,JOHN (407) 325-9617

1920 BOOTHE CIR BLDG 6 IRRIG Batch System Jeff A Metheney

2018-03-05T19:11:14.000-06:00 M-CUT

|

2018-03-06T19:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

2018-02-25T19:04:26.000-06:00 MTRBBOX

|

2018-03-06T19:04:00.000-06:00 2018-04-12T00:00:00.000-05:00 Completed

MR ID: 639678387115, MR REMARK: BB replaced meter box



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Replaced meter ran ten gallons through new meter no leaks tg

368 F5J 0379781518

4437428891 Sprenkel,Donald (386) 295-2164

368 F56 2691982079

2692500000 DORFMAN,CHARLES (407) 869-0175

974 INNSWOOD CT Kimberly Bennett Tony Goes

2018-03-05T09:12:51.000-06:00 M-EXCHNG

Meter appears to be stuck no usage registering. Please check and change out meter if need. Kim

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

8755299151 MARINO,SHARI (407) 834-4725

339 COBLE DR Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

2018-03-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

hung tag left service on

Markham Woods Road (Irrigation) Batch System Jeff A Metheney

2018-03-05T19:11:14.000-06:00 M-CUT

|

2018-03-06T19:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Turned off meter & took read. Meter is 2" irr. For Springs Landing Sub. JSM

368 F5J 8275931862

2018-03-05T19:11:14.000-06:00 M-CUT

|

2018-03-06T19:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Took read & turned meter off. Also hung door tag. JSM

368 F66 6014837607

6012700000 Estates Of Springs Landing (407) 455-5918

277 CAMBRIDGE DR- IRRIG Batch System Jeff A Metheney



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1778 MARKHAM GLEN CIR Kimberly Bennett Greg Liggons

2018-03-05T09:46:31.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Kim|

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Reread meter no leaks read 5678220

368 F55 9880603955

2018-02-27T10:33:43.000-06:00 M-READ

Please take final read and leave on for new. Thank you VanessaB|

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Final read leave on for new read512310 gl

368 F55 2891005161

2225789283 Butler,Gerald (407) 924-4959

Turn on for new customer. Customer will be present....Thanks, Roslyn

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Meter already on read 234910 gl

368 F4C 1832061570

2360340058 2017-1 IH BORROWER LP (844) 858-9920

416 WILDERNESS DR Vanessa Brown Greg Liggons

2018-03-06T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Final read tagged and turned off meter 1362740 gl

368 F53 5518193694

3165866570 Cruz,David (407) 488-4342

2831 BRANTLEY HILLS CT Roslyn Lide-Miller Greg Liggons

2018-03-05T09:52:37.000-06:00 M-ON

210 Canterclub Trail Eureka Butler Greg Liggons

2018-03-06T11:46:50.000-06:00 M-OFF

Take final read, lock and tag for new customer. Eureka



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|

2018-03-06T00:00:00.000-06:00 2018-03-13T00:00:00.000-05:00 Completed

MR ID: 515814401333, MR REMARK: MS. Installed new meter ran ten gallons through new meter no leaks tg

368 F64 9988810703

2018-03-06T09:34:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Took read no leaks detected tg

368 F5G 5150444455

2449420242 DATTANI,VIRALI (321) 830-8579

372 BOGEY PT Joanna Sanders Tony Goes

2018-03-06T08:15:30.000-06:00 M-EXCHNG

Reread meter no leaks talked to customer read 1198600 gl

368 F55 7705052108

7442490186 TISAGAG INVESTMENT LLC (407) 620-5061

1575 SUNSHINE TREE BLVD Brittany Warembourg Tony Goes

2018-03-06T09:34:29.000-06:00 HIBILL

Please take a reread and check for leaks . Please call Elisa 407-620-5061 with findings. Thanks Brittany nv|

368 F55 1961630420

1963200000 ARJUNE,BRAMDEO (407) 333-2671

1803 MISTY MORN PL Shonte Campbell Greg Liggons

2018-03-05T14:37:56.000-06:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Bramdeo can be reach at 407-333-2671 - Shonte|

2018-03-06T14:37:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

0544846944 SHENOY,UDAY (407) 865-7750

1710 MARKHAM GLEN CIR Kimberly Bennett John Marinelli

2018-03-05T08:58:56.000-06:00 M-REREAD

High usage please check for leak and record read and findings. Kim 3/6 email sent. Kim

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

mtr. read 974930. JM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on meter read 6633420 gl

368 F66 9327028850

2069621514 WHEATON,TOM (407) 416-6965

2279 SPRINGS LANDING BLVD Vanessa Brown Greg Liggons

2018-03-05T08:20:48.000-06:00 M-RECON

Please reconnect services. Customer will be home. Thank you! VanessaB

2018-03-05T20:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

6733393638 MAIN STREET RENEWAL (254) 230-0199

1318 N MARCY DR Vanessa Brown Greg Liggons

2018-03-05T07:35:17.000-06:00 M-RECON

Please recon services. Customer will be home. Thank you VanessaB|

2018-03-05T20:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Turned on meter read 783830 gl

2410 WESTWOOD DR Jerrie Hoffman Greg Liggons

2018-03-02T10:08:16.000-06:00 HIBILL

Please re-read meter. Customer disputes use on bill. States he is only there a couple of times a month. Denies any leaks on the premise or extra use. Customer aware of the 

rate change, but disputing use. - Thanks, Jerrie NV

2018-03-05T20:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Reread meter no leaks read 1608280 gl

368 F63 4033097294

2018-03-05T09:31:36.000-06:00 M-READ

Take start read and leave on for new-Josie|

2018-03-06T00:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Start read leave on read 499550 gl

368 F53 5569492803

6534109240 LEETE,PAMELA (407) 496-9672

2629840904 ARROYO,DIANA (718) 207-1496

103 SHEPHERD TRL Josephine Krell Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1855 SR 434 BLDGS 20 & 21 Batch System Tony Goes

2018-03-05T19:02:42.000-06:00 M-EXCHNG

|

2018-03-05T19:02:00.000-06:00 2018-03-14T00:00:00.000-05:00 Completed

MR ID: 364205703150, MR REMARK: MS installed new meter ran ten gallons through new meter no leaks tg

2018-03-05T19:02:42.000-06:00 M-EXCHNG

|

2018-03-05T19:02:00.000-06:00 2018-03-12T00:00:00.000-05:00 Completed

MR ID: 854216713681, MR REMARK: MS installed new meter ran ten gallons through new meter no leaks tg

368 F65 3645414254

3641900000 IOA PROPERTIES LLC (407) 834-7099

Zeb Blanton called to report a water main break in front of his house. He can be reached at 407-682-4720. Emailed dispatch...Roslyn

2018-03-05T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Customer line broke estimated 4 gallons a min no leaks on our side tg

368 F4J 8549833223

7100980054 JORGENSEN,KIMBERLY (321) 972-4188

207 PALMETTO CONCOURSE Batch System Tony Goes

2018-03-05T20:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Reread meter no leaks read 989290 gl

368 F4E 5489712704

1109010910 BLANTON,ZEB (407) 782-3779

697 N LONGVIEW PL Roslyn Lide-Miller Tony Goes

2018-03-05T08:30:40.000-06:00 M-SIO Water Main Break

368 F62 1865061479

7427090245 Francis,Claudia (510) 757-6583

625 SWEETBRIAR BR Dominique Greenfield Greg Liggons

2018-03-02T08:45:38.000-06:00 M-REREAD

customer request re-read & check for leaks. no one has been in property since may 2017. Patrick can be reached at 407-283-5035 if necessary. DG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Reread meter no leaks read 3214520 gl

2018-03-05T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Installed meter at 501 Estates Pl..KEV

368 F54 7615383239

7615310000 CUMMING,ROBERT (407) 333-0690

1850 E CROWLEY CIR Shelia Meacham Greg Liggons

2018-03-01T13:54:13.000-06:00 M-NOREAD

MR ID: 187221100808, MR REMARK: MS. Installed new meter ran ten gallons through new meter no leaks tg

368 1540124664

9591638562 THE ESTATES AT SPRINGS 

LANDING

(239) 234-9040

TEMP HYDRANT MTR ESTATES AT 

SPRINGS LANDING

Jacqueline Chandler Kevin Cooper

2018-03-02T12:56:11.000-06:00 INSTLMTR

INSTALL 2" TEMP HYDRANT METER. PLEASE CALL JASON GARZA AND HE WILL MEET AT PROPERTY. 407-927-0028

368 F5H 1874082768

1870500000 JOHNSON,GEORGE S (407) 949-2684

109 E WYNDHAM CT Batch System Tony Goes

2018-02-18T19:01:06.000-06:00 M-EXCHNG

|

2018-03-05T19:01:00.000-06:00 2018-03-13T00:00:00.000-05:00 Completed

1129145387 CENTENO,ISIS (407) 272-2410

1219 ROXBORO RD IRRG Batch System John Allman

2018-03-05T19:02:42.000-06:00 MTRBBOX

|

2018-03-05T19:02:00.000-06:00 2018-03-20T00:00:00.000-05:00 Completed

MR ID: 743431872641, MR REMARK: BB replaced lid on box tg

368 F65 3585810593



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F66 6318906750

2551749903 DANG,PETER (407) 375-8680

216 MARKHAM WOODS RD Vanessa Brown Greg Liggons

2018-03-02T10:48:13.000-06:00 M-ON

Please turn on for new. Thank you . VanessaB|

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

6492345508 Monteiro,Daniel (407) 491-0568

800 N SWEETWATER BLVD Dominique Greenfield Greg Liggons

2018-03-01T11:21:11.000-06:00 M-OFF

take final read & lock meter, Tag door for new to apply. DG

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Tagged and turned off meter read 2911450 gl

405 WILLOWBROOK LN Sean Ashcraft Greg Liggons

2018-03-02T12:21:01.000-06:00 M-OFF

Take final read lock meter tag door for new customer. Sean|

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Tagged and turned off for new read 657430gl

368 F4G 2967638695

2018-02-26T14:06:46.000-06:00 M-OFF

Please take final read, lock and tag for new to apply. Thank you. VanessaB

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Tagged and turned off meter for new read 593760 gl

368 F4C 9766730559

6155729669 Stephenson,Carol (407) 406-7447

368 F5I 8121445901

1383769517 RILEY,JOHNTHEL (407) 272-1903

312 DUNFRIES CT Vanessa Brown Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1248 BELLA VISTA CIR Shonte Campbell Greg Liggons

2018-03-02T07:45:10.000-06:00 M-READ

Please take final read and leave on for new - Shonte

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

2018-03-05T07:17:50.000-06:00 M-READ

Take final and leave on for new customer. Customer will be present. Eureka

2018-03-05T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Final leave on read 2701880 gl

368 F52 7407999751

4293841236 Jones,Kenneth M (813) 957-1525

Read meter.

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Read meter read 1889860 gl

368 F5M 5225868752

6801756251 Munir,Muhammad (267) 474-0724

111 SHELLIE CT Eureka Butler Greg Liggons

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Start read leave on 1812063 gl

368 F61 4742456048

9626531471 Doe Crowsyn,Kevin (657) 206-0730

107 SHERIDAN AVE Batch System Greg Liggons

2018-03-02T09:00:23.000-06:00 M-READ

Turned on meter took read 3379840 gl

368 F52 9022313088

4293841236 Jones,Kenneth M (813) 957-1525

1248 BELLA VISTA CIR Shonte Campbell Greg Liggons

2018-03-02T07:46:05.000-06:00 M-READ

|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please check customer states low water pressure, barely any water coming out .Customer Coury Knowles can be reached at 407-312-4315. Eureka

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Reread meter no leaks read 4409780 gl

368 F63 7835622434

8521814913 KNOWLES,COURY (407) 312-4315

118 SWEETBRIAR BR Eureka Butler Jeff A Metheney

2018-03-05T07:43:28.000-06:00 M-SIO High or Low Pressure in the Water

Reread meter no leaks read 2316060 gl

368 F55 6561324403

6565210000 ULERICH,NANCY H (407) 670-4526

1708 IVERNESS CT Shelia Meacham Greg Liggons

2018-03-01T13:45:47.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

368 F55 0348404208

0348300000 KEHLER,JOSEPH (407) 333-9113

2220 SMOKETREE CT Kimberly Bennett Greg Liggons

2018-03-05T08:27:59.000-06:00 M-REREAD

High usage please check for leak and record read and findings. Kim|

2018-03-05T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

3482500000 LAIRD,GEORGE J (407) 862-7681

978 INNSWOOD CT Shelia Meacham Greg Liggons

2018-03-01T09:28:59.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read if needed. Check for leak and tag door if detected. Thanks Shelia

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Reread meter no leaks read 8791380gl

Final read leave on 227780 gl

368 F56 3480356248



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5I 3014319963

5398459780 MCKINLEY,TRACI (404) 218-4944

150 HARROGATE CT Pennye Merthie Greg Liggons

2018-02-27T10:57:29.000-06:00 M-READ

Take start read and leave on for new, Thanks Pennye|

0243313110 TYLER,CHRISTIE (404) 925-6008

2828 WALDENS POND CV Vanessa Brown Greg Liggons

2018-03-01T15:22:08.000-06:00 M-OFF

Please take final read, lock and tag door for new to apply. Thank you. VanessaB|

2018-03-02T20:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Tagged and turned off meter read 2386070 gl

1725 ALVARADO CT Roslyn Lide-Miller Greg Liggons

2018-03-05T12:39:10.000-06:00 HIBILL

Re-read meter and check for leak. Kamal Assarcalled complaining of a high bill, if necessary Kamal Assar can be reached at 407-788-9340. Please contact customer upon 

arrival....Thanks, Roslyn

2018-03-05T12:39:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Reread meter no leaks read 3855310 gl

368 F54 5321339219

2018-03-02T12:57:29.000-06:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Holly can be reached at (407) 687-1989 - Shonte|

2018-03-05T12:57:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Reread meter no leaks read 3474370 gl

368 F56 6461934638

6465110000 ASSAR,KAMAL (407) 788-9340

2018-03-05T17:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Checked water meter valve found no trouble. Also did pressure test at the side of the house and had 65 p.s.i.Also made contact by phone and left a message and hung door 

tag. JSM

368 F55 5198464693

1356896462 Blum,Matthew (561) 294-3202

2213 SMOKETREE CT Shonte Campbell Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

216 TIMBERCOVE CIR Jennifer Akers Jeff A Metheney

2018-03-02T15:43:44.000-06:00 M-SIO Water Service Line Break

2018-03-01T14:24:55.000-06:00 M-REREAD

Please re read meter and verify bill read is correct . Tag door with results .

2018-03-02T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Read meter. GL

368 F4G 5135565601

0628555917 Williams,Katie (407) 221-2625

Take start read and leave on for new. Thanks Pennye|

2018-03-02T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Read meter water services on. Kevin

368 F68 4273102808

4273410000 LIVE OAK VILLAGE (407) 788-6700

LIVE OAK SWIMMING POOL Courtney Cleveland Jeff A Metheney

2018-03-02T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Start read leave on read 1558010 gl

368 F63 6199009048

5783812058 Salmons,Holly (407) 209-8265

110 MARCY BLVD Pennye Merthie Kevin Cooper

2018-02-26T13:36:52.000-06:00 M-READ

Start read leave on read 355820 gl

368 F5K 7617230402

4846928606 Coleman,Scott (315) 886-2335

201 JONESBURY CT Jerrie Hoffman Greg Liggons

2018-02-27T10:35:50.000-06:00 M-READ

Please take starter read & leave on for rental owner Svetlana 760-831-5262 - Thanks, Jerrie NV|

2018-03-02T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Tagged only didn't turn off meter read 1889860 gl

368 F4I 3394691312

5369431928 YATES,MATTHEW (321) 544-8578

433 WILD OAK CIR Zakia Bouldin Greg Liggons

2018-03-01T14:08:14.000-06:00 M-ON

Hydrant was left on and cap was not removed shut yhydrant down tight and cap

368 F61 4747875518

9626531471 Doe Crowsyn,Kevin (657) 206-0730

107 SHERIDAN AVE Amber Melendez Greg Liggons

2018-03-01T14:27:22.000-06:00 M-OFF

|

368 F65 3647654743

3641900000 IOA PROPERTIES LLC (407) 834-7099

1855 SR 434 BLDG 1 Shanika Simmons

2018-03-02T11:02:11.000-06:00 M-SIO General Investigation

Melissa stated fire hydrant leaking and spraying water. Please contact her at 321-239-4520.

2018-03-02T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

0030310000 HARRISON,ALAN (407) 786-2628

629 N LONGVIEW PL Neal Franklin Kevin Cooper

2018-03-02T07:08:35.000-06:00 M-SIO Water Main Break

Customer has a main break in the middle of the street. Please investigate Alan-407-227-9843

2018-03-02T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Crew from CFT dug up asphalt in roadway and dug down to poly line that feeds meters for 625 and 621 N. Longview. Repaired split in poly that was running approximately 10 

gallons per minute with an inch and a half by six repair clamp. Filled in hole and will contact contractor to re pave road.. KEV

Mr. Freeman #0838021473 is calling to report water leaking at the meter. He can be reached at 440-637-1835. Thanks Jen|

2018-03-02T20:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Found nothing leaking at meter. Took read and left meter on. JSM

368 F4E 0033229370



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5L 4948258363

7879754790 Johnston,Michael (321) 202-5828

284 CHURCHILL DR Courtney Cleveland Greg Liggons

9518282696 Altamirano,Rina (321) 246-2683

1321 MYRTLE DR Linette Orengo Greg Liggons

2018-03-01T09:12:25.000-06:00 M-READ

Please take start read and leave on for new. If necessary Scott can be reached at 941-504-1942. (Linette-FL 3/1/18)

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Final read leave on for new 1778250 gl

881 BRANTLEY DR Linette Orengo Greg Liggons

2018-03-02T14:47:24.000-06:00 M-READ

|

2018-03-02T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Start read leave on for new read

368 F56 8807670962

2018-03-01T14:00:26.000-06:00 M-ON

Please take beginning read for new. *****Waiver has been received in office ******

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Turned on meter read 18920 gl

368 F4F 3241690675

7998491931 Montaldo,Carol (407) 862-9505

Please take start read and turn on. Awaiting customer response. Thanks|

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Turned on meter took read 230000 gl

368 F63 4227696013

7182872613 Linamen,Bart (407) 496-3049

106 OLD HICKORY CT Neal Franklin Greg Liggons



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1043 EDMISTON PL Shelia Meacham Greg Liggons

2018-02-28T08:55:57.000-06:00 M-REREAD

Please reread due to high cons. 3/6 email sent. Kim|

2018-03-02T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Reread meter read 430350 gl

368 F55 8187319600

2749730328 REBOLLEDO,EVA (407) 547-6149

Please read and leave on for new. Carol ph# 407-862-9505. I emailed Josie/Isabel with updated FA Info. (Linette-FL 3/2/18)|

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Found meter on. Left on and took read. JSM

368 F53 5471097007

5765387661 PULTE HOMES (704) 543-4922

3351 CANYON GRAND POINT IRRIG Adrienne Krugler Greg Liggons

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Start read leave on read 3287700 gl

368 F4F 3247096129

7998491931 Montaldo,Carol (407) 862-9505

881 BRANTLEY DR Shonte Campbell Jeff A Metheney

2018-02-26T15:04:29.000-06:00 M-READ

Read meter leave for new read 746130 gl

368 F5F 1454578646

7824992169 Ben Trad,Sabri (954) 901-9146

3907 WEKIVA SPRINGS RD Linette Orengo Greg Liggons

2018-03-01T13:44:16.000-06:00 M-READ

Please take start read and leave on for new. If necessary Sabri can be reached at 954-901-9146. (Linette-FL 3/1/18)

2018-03-01T11:21:51.000-06:00 M-READ

Please get read and leave on for new . Thank you Courtney|

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Reread meter no leak read 3013960 gl

368 F55 0495258649

0492110000 BENNETT,VALERIE (407) 869-7936

Reread meter for billing read 7723980 gl

368 F55 9451179593

9456210000 PAPPAFOTIS,TRACY (469) 416-6235

1080 EDMISTON PL Shelia Meacham Greg Liggons

2018-03-01T10:04:08.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

368 F55 9888064965

0544846944 SHENOY,UDAY (407) 865-7750

1710 MARKHAM GLEN CIR Shelia Meacham Greg Liggons

2018-03-01T13:56:47.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

1434210000 GOPANI,SUNDER (407) 788-1224

1701 SHANDWICK CT Shelia Meacham Greg Liggons

2018-03-01T11:53:47.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Reread meter no leaks read 7202690

2018-03-01T14:12:15.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Reread meter no leaks read 2340450 gl

368 F55 1431182967



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F55 3154112805

3158400000 RUSSELL,PATRICK (407) 929-8307

2692500000 DORFMAN,CHARLES (407) 869-0175

974 INNSWOOD CT Shelia Meacham Greg Liggons

2018-03-01T14:14:44.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

2018-03-02T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Reread meter no leaks read 2000990gl

2231 PEACHLEAF CT Shelia Meacham Greg Liggons

2018-03-01T11:39:34.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Reread meter no leaks read 909980 gl

368 F56 2693370384

2018-03-01T14:24:57.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Reread meter no leaks read 9827850 gl

368 F55 9486495780

9487300000 STRANG,STEPHEN (407) 383-0151

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Reread meter read 167950 gl

368 F55 1600882559

1015815639 Bouley,Jeffrey (407) 748-2590

1027 EDMISTON PL Shelia Meacham Greg Liggons

1758 COCOPLUM CT Shelia Meacham Greg Liggons

2018-03-01T11:23:45.000-06:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-03-01T09:58:16.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Reread meter no leaks read 5802650 gl

368 F55 0233793658

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Reread meter no leaks read 754920

368 F55 8895936166

8892300000 MONAHAN,STEFANIE (407) 782-6770

1742 MARKHAM GLEN CIR Shelia Meacham Greg Liggons

2018-03-02T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

368 F55 2406657567

3145979895 EASTHAM,TYE (407) 619-1270

1745 ALVARADO CT Shelia Meacham Greg Liggons

2018-03-01T14:13:20.000-06:00 M-REREAD

Reread meter for billing read 4234970 gl

368 F56 4666843323

4667600000 BOLLING FARMS HOA INC (407) 788-6700

BOLLING FARMS ENTRANCE IRRIG Shelia Meacham Greg Liggons

2018-03-01T11:34:15.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia 3/6/18 email sent =. Kim

1848 MISTY MORN PL Shelia Meacham Greg Liggons

2018-03-01T14:23:41.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia 3/5- Email sent. Kim|

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-03-02T08:57:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Check meter, no leaks indicated at this time, obtained read on meter and recorded. Contacted customer.... Kev

368 F53 5512370836

Replaced 1" meter after meter test due to age ( 1983 ) .... , SME

368 F63 7109277762

8989776226 LOUCKS,SHAWN (407) 668-1266

102 AIMEE PL Shonte Campbell Kevin Cooper

2018-03-01T08:57:32.000-06:00 HIBILL

Please re-read meter and check for leak, customer called complaining of high bill. If necessary, Shawn can be reached at 407-668-1266|

368 F4F 6258209356

3179149402 JONES,CARA (585) 230-6961

2760 NIGHT HAWK CT Lucity User Shawn Ebert

2018-03-02T14:25:18.000-06:00 M-EXCHNG

Replace 1" meter due to age .....

2018-03-02T17:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

3179149402 JONES,CARA (585) 230-6961

2760 NIGHT HAWK CT Lucity User Shawn Ebert

2018-03-02T14:25:18.000-06:00 M-EXCHNG

Replace 1" meter due to age .....

2018-03-02T17:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Replaced 1" meter after meter test due to age ( 1983 ) .... , SME

1881 WINGFIELD DR Shelia Meacham Greg Liggons

2018-03-01T08:58:03.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Reread meter no leaks read 299010 gl

368 F4F 6258209356

8612592260 Grosso,Nikole (407) 690-1686



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7744924686 REED,SHERMAINE (407) 881-2523

1416 VIVALDI PL Sandy Torrez Greg Liggons

2018-02-28T10:10:57.000-06:00 HIBILL

Re read and check for leaks on the irrigation side. Customer complaining of high usage. Customer can be reached 407-761-5456.ST|

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Reread meter no leaks read 2586830 gl

1742 ALVARADO CT Roslyn Lide-Miller Greg Liggons

2018-02-28T10:17:44.000-06:00 HIBILL

Re-read meter and check for leak. Customer called complaining of a high bill, if necessary Matthew Sperry can be reached at 407-399-5166...Thanks, Roslyn|

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Reread meter no leaks read 2682200gl

368 F51 6905969983

2018-03-01T13:33:29.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-03-02T00:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Reread no leaks read 503200gl

368 F56 5091109533

3459099062 SPERRY,MATTHEW (407) 399-5166

Little usage on the account since 11/14 when service was disconnected for severance. Please check stat. is this vacant or occupied? -Kylie|

2018-03-02T00:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Tagged for new took read 234910 gl

368 F56 3566138972

3568000000 THE MELTING POT (407) 862-8773

1200 COMMERCE PARK DRIVE Shelia Meacham Greg Liggons

3165866570 Cruz,David (407) 488-4342

2831 BRANTLEY HILLS CT Kylie Crowley Greg Liggons

2018-03-01T10:27:18.000-06:00 CHK STAT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-01T08:10:26.000-06:00 M-RECON

Please reconnect and pick up door tag. Thanks, Amber

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Reconnected service and collected tag JSM

Please reconnect, tag on door. No FA on account for disconnect.

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Restored customer service no leaks tg

368 F66 3895558907

0865515120 Chirrup,Linda (248) 318-2519

489 VILLA NOVA PT Amber Melendez Jeff A Metheney

2018-03-01T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Took read customer service was restored after hours tg

368 F64 4331540269

0429901553 ATTIA,MICHELLE (407) 484-0367

123 CLOVER LN Sylvia Jackson Tony Goes

2018-03-01T11:25:02.000-06:00 M-ON

Reconnect meter and pick up tag JM

368 F63 5339698921

5238697349 Yamasa Co. LTD (844) 858-9919

1359 N MARCY DR Vanessa Brown Tony Goes

2018-03-01T15:01:03.000-06:00 M-ON

Customer will be present please connect services. Thank you. VanessaB|

368 F62 4195156030

3510270273 Jennings, Stacey (407) 620-0410

78 SWEETBRIAR BR Shonte Campbell Jeff A Metheney

2018-03-01T07:22:53.000-06:00 M-ON

Please turn on for customer, customer present - Shonte

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Turn on no leaks JM

Reconnected service and collect the door tag. JS

368 F61 7672566541

4534689382 PERSING,MATT D (813) 415-1070

248 SLADE DR Linette Orengo Jeff A Metheney

2018-03-01T08:03:36.000-06:00 M-RECON

Please reconnect, waiver is on file. If necessary Matt can be reached at 321-230-2517. I emailed Josie/Isabel. (Linette-FL 3/1/18)|

368 F66 0135389086

0138400000 BLAKELY,KIMBERLY S (407) 862-2492

2154 WOODBRIDGE RD Roslyn Lide-Miller Jeff A Metheney

2018-03-01T09:49:13.000-06:00 M-RECON

Pick-up Tag and reconnect service...Thanks, Roslyn

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

8526062775 SIDNEY,DAVID (407) 451-0719

496 VILLA NOVA PT Amber Melendez Jeff A Metheney

2018-03-01T12:59:50.000-06:00 M-RECON

Please reconnect, pick up door tag. Thanks, Amber|

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Reconnected meter . No leaks. JSM

112 STARLING LN Jennifer Akers Jeff A Metheney

2018-03-01T09:03:13.000-06:00 M-RECON

Please reconnect service customer will be home. Thanks Jen

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Turn on And got tag JM

368 F66 7471110162

368 F68 3266931161

4788941994 Mulford,Matthew (407) 924-0918



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6890698690 GRIFFIN,CANDACE (321) 948-3246

159 SHERIDAN AVE Sandra Soto Tony Goes

2018-03-01T09:34:57.000-06:00 M-RECON

Pick up tag and reconnect service please, Thank you, Sandra|

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

100 N PRESSVIEW AVE Jerrie Hoffman Tony Goes

2018-03-01T15:02:54.000-06:00 M-RECON

Please reconnect today for Craig 321-217-9411. Customer will be present. Thanks. - Jerrie NV

2018-03-01T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Took read customer service was restored after hours tg

368 F61 0857821297

2018-03-01T07:32:21.000-06:00 M-RECON

Please reconnect service, tag on door- Shonte|

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Reconnect meter / got tag JM

368 F64 4948721892

0620056430 Moore,Brianna (407) 485-8325

PAID TURN ON PICK UP TAG /IC

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Turn on and pick up tag JM

368 F63 3857530538

3854400000 BOEHM,BRYAN (407) 697-0926

134 DES PINAR LN Shonte Campbell Jeff A Metheney

368 F61 4800463818

7700110000 VASQUEZ,MANUEL (226) 456-2650

107 PINE CREST DR Isabel Ceballos Jeff A Metheney

2018-02-28T15:17:18.000-06:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-03-01T12:10:02.000-06:00 M-RECON

Please reconnect service, tag on door - Shonte|

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Pick up tag & reconnect service, thank you Tina|

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Restored customer service no leaks tg

368 F63 3546191248

3542310000 DIAZ,LYNN (321) 279-5423

124 ROSE BRIAR DR Shonte Campbell Tony Goes

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Restored customer service no leaks tg

368 F62 4009346637

4004300000 JOHNSON,CYNTHIA (407) 312-8977

136 EASTERN FORK Tina Richardson Tony Goes

2018-03-01T13:45:43.000-06:00 M-RECON

Restored customer service no leaks tg

368 F62 3377345370

4362270863 CROOKS,ROBERT (407) 463-5809

172 WILLOW CREEK CV Jennifer Akers Tony Goes

2018-03-01T14:48:26.000-06:00 M-RECON

Please reconnect service. Customer will be home.. Thank you Jen

368 F63 3766062839

3765210000 PARDO,JOHN (407) 925-8755

114 FOXRIDGE RUN Amber Melendez Tony Goes

2018-03-01T08:33:41.000-06:00 M-RECON

Please reconnect, pick up door tag. Thanks, Amber|

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Restored customer service no leaks tg



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Removed basketball goal from overtop meters and obtained a read. Tagged door at 1950 again to keep goal off meters to be able to acquire proper reading...... Kev

368 F5J 5510382967

4736494173 HASTINGS,BRANDY (501) 541-1061

210 PEMBROOK PL Courtney Cleveland Matthew Morrell

2018-03-01T09:20:37.000-06:00 TMP-OFF

Temporarily shut off water due to valve being repaired . Antoine 321-356-7051

368 F66 3164455464

7899863739 TAPIA,LARESA (407) 416-5669

1946 LOST SPRING CT Pennye Merthie Kevin Cooper

2018-02-28T14:59:27.000-06:00 M-SIO General Investigation

Customer emailed U: I live on 1946 Lost Spring Ct. Longwood, Fl. I was informed that my meter cannot be read properly due to my neighbors basketball hoop. Apparently the 

basketball hoop covers the actual meter. I was also informed that since a proper reading cannot be determined, the meter readers are left to "estimate" the amount when they 

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

6424602817 Del Marmol,Meagan (305) 753-3386

428 VILLAGE VIEW LN Shonte Campbell John Marinelli

2018-03-01T12:33:13.000-06:00 M-SIO No Water

Customer called to report no water, if necessary, Tiffany can be reached at 321-684-2399 - shonte

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

OK when arrived unknown what was wrong

285 BERNARD AVE Linette Orengo Tony Goes

2018-03-01T09:29:45.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Lei can be reached at 407-591-9912. I emailed Josie/Isabel. (Linette-FL 3/1/18)

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Restored customer service no leaks tg

368 F4E 9682972077

Restored customer service no leaks tg

368 F65 1392831007

4352646079 MCMANUS,LEI (407) 591-9912



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5369431928 YATES,MATTHEW (321) 544-8578

433 WILD OAK CIR Linette Orengo Greg Liggons

2018-02-14T09:02:06.000-06:00 M-OFF

Please take final read, lock and tag for new owners to apply. If necessary James can be reached at 407-774-9324 (Linette-FL 2/14/18).|

1871 E CROWLEY CIR Kimberly Bennett

2018-03-01T09:01:14.000-06:00 CHK STAT

Email sent to investigate if usage showing is actually Lamar Advertising or customer at 1869 Crowley. If the irrigation meter is off need meter reread update location of the meter 

so that correct meter can be read monthly. Kim

2018-03-01T18:00:00.000-06:00 Completed

Per John Lamar had a leak by billboard new flowers there also John called the company and informed them of leak and requested meter to be turned off. Usage okay to bill. 

Kim/ JM

368 F4I 3397826292

2018-02-28T14:54:17.000-06:00 CHK STAT

Record reading off abandoned meter & verify meter #of this irrigation meter. If the meter is not active not connected, where are the reads coming from with usage? Please 

contact me if needed. Kim|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Please see instructions. Kim

368 F54 8806433167

3302244375 LAMAR ADVERTISING (386) 843-2029

Customer was shut off for non pay on 11/14. there has been usage on account since then. customer has not paid since 9/21/2017. Please pull meter. -Kylie

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Left meter on. The customer had made payment today for total amount. JSM

368 F54 8808005741

3302244375 LAMAR ADVERTISING (386) 843-2029

1871 E CROWLEY CIR Kimberly Bennett Greg Liggons

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Turn off water temporarily for customer. Read 1283250. Matt.

368 F54 3040482001

3049165417 PRIDMORE,KALEY (386) 956-9488

1409 N COVE BLVD Kylie Crowley Jeff A Metheney

2018-02-27T11:45:34.000-06:00 TMPERING



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-02-28T12:31:46.000-06:00 M-ON

Take final read, lock and tag meter for new customer. Eureka

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Final read tagged and turned off for new read 1496020gl

368 F52 1013842512

0570101153 REYES,JAMES (407) 399-3708

1430 TRACY DEE WAY Eureka Butler Greg Liggons

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Tagged and turned off meter for new read 3379840 gl

368 F5I 8032174202

4080983033 Mercer,Lisa (407) 713-5437

124 CAMBRIDGE DR Eureka Butler Greg Liggons

2018-02-28T13:41:13.000-06:00 M-OFF

Final read and tagged left on for new customer stated water was supposed to stay on?Read 4102630 gl

368 F66 6311618419

2551749903 DANG,PETER (407) 375-8680

216 MARKHAM WOODS RD Vanessa Brown Greg Liggons

2018-02-28T15:58:57.000-06:00 M-OFF

Please take final read and lock. Tag door for new to apply. Thank you. VanessaB|

368 F55 6208295218

1256578346 WEBSTER,DAVID (407) 733-6968

1762 COCOPLUM CT Batch System Greg Liggons

2018-02-28T15:00:18.000-06:00 M-OFF

|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Final read turn off read3741200 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Final read leave on for new read 421270gl

368 F5F 2932990023

5264431716 Duffy,Samantha (407) 461-0713

571 DARBY WAY Shonte Campbell Greg Liggons

2018-02-13T11:58:24.000-06:00 M-READ

368 F52 0699309389

0203792318 Schuessler,Ryan (407) 709-5316

1229 BELLA VISTA CIR Eureka Butler Greg Liggons

2018-02-28T09:41:10.000-06:00 M-READ

Take final read, leave on for new customer. Customer will be present. Eureka

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

8584630102 Claessens,Joris (407) 462-1831

1586 N RIDGE LAKE CR Sandra Soto Greg Liggons

2018-02-27T12:30:38.000-06:00 M-READ

|Take final read, and leave on for new customer, Thank you, Sandra|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Tagged and final read for new read 3491970

110 BILSDALE CT Kaamilya Pereira Greg Liggons

2018-02-22T10:41:24.000-06:00 M-READ

Take final read and leave on for new customer, Adam Mitchell. He can be reached at 321-578-0122 if needed. Thanks, Kaam.|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Final read leave on for new 973210 gl

368 F56 2447231645

Please turn on for new customer. Customer will be present. Eureka

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Start read no leaks read 1895990 gl

368 F5H 1404438305

8287583209 Martinez,Jonathan (321) 444-1673



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9200400000 JACONETTI,GEORGE W (724) 968-0705

2228 EARLEAF CT Kimberly Bennett Greg Liggons

1261 BELLA VISTA CIR Kimberly Bennett Greg Liggons

2018-02-28T15:03:20.000-06:00 M-REREAD

High usage please check for leak and record read and findings. Kim|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Reread meter no leaks read 705400 gl

368 F55 9209569043

2018-02-28T15:36:35.000-06:00 M-REREAD

High usage please check for leak and record read and findings. Kim|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Reread meter no leaks read1622280 gl

368 F52 9525426281

1636695545 WHITAKER,NATHAN (407) 456-3534

|

2018-03-01T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Provide read 3657760 no leaks needs meter exchange. JM

368 F56 4814104029

4818210000 PENTEK,JOHN R (407) 869-1416

1042 DUNHURST CT Kimberly Bennett Greg Liggons

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Final leave on for new read 153430 gl

368 F66 9806043321

1152295119 DEL REY,MARIO (407) 920-7982

113 BRIDGEVIEW CT Batch System

2018-03-05T09:00:21.000-06:00 M-READ

Please take final read and leave on for new - Shonte.|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

High usage please check for leak and record read and findings. Kim|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Reread meter no leaks read 1622280 gl

368 F56 4536433226

4160993604 SPEAKS,TERRI (407) 415-0506

1862 ARLINGTON CT Kimberly Bennett Greg Liggons

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Reread meter no leaks read 2596520 gl

368 F56 1213438847

4360223427 EDDY,JULIE (407) 271-6486

1036 DUNHURST CT Kimberly Bennett Greg Liggons

2018-02-28T15:42:31.000-06:00 M-REREAD

Reread meter no leaks read 5139330 gl

368 F56 2845083484

3956801822 TRUM LUPI,CHRISTINE (201) 321-4331

990 INNSWOOD CT Kimberly Bennett Greg Liggons

2018-02-28T15:49:30.000-06:00 M-REREAD

High usage please check for leak and record read and findings. Kim

368 F55 0340444630

0344300000 GERLACH,CHARLES (407) 833-0328

1727 MARKHAM GLEN CIR Kimberly Bennett Greg Liggons

2018-02-28T15:31:00.000-06:00 M-REREAD

High usage please check for leak and record read and findings. Kim|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

2018-02-28T15:51:05.000-06:00 M-REREAD

High usage please check for leak and record read and findings. Kim

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Tagged door customer has slow leak dial spinning slow read 4720970 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Replaced 1" meter after a failed meter test , SME

368 F55 5145521536

2024601991 KARRLSSON-WILLIS,MICHELE (646) 944-7226

368 F53 7494589693

1546780902 Brandau,Allison (617) 970-1919

287 LAKAY PL Lucity User Shawn Ebert

2018-03-01T17:05:29.000-06:00 M-EXCHNG

Replace 1" meter due to a failed meter test....

2018-03-01T17:57:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

6146366751 WEAVER,ELENA (407) 463-6863

1925 WINGFIELD DR Kimberly Bennett Greg Liggons

2018-02-28T15:32:55.000-06:00 M-REREAD

High usage please check for leak and record read and findings. Kim|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Reread meter no leaks read 8393410 gl

1824 WINGFIELD DR Kimberly Bennett Greg Liggons

2018-02-28T15:48:30.000-06:00 M-REREAD

High usage please check for leak and record read and findings. Kim

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

368 F55 3082938879

2018-02-28T15:39:36.000-06:00 M-REREAD

High usage please check for leak and record read and findings. Kim|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Reread meter no leaks read 872850 gl

368 F55 3860962076

3862110000 MASTERS,JASON (407) 788-0769



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5474637588 HALE,REBEKAH (859) 200-3293

657 PINE SHADOW CT Kathy Sillitoe Shawn Ebert

2018-02-21T12:20:18.000-06:00 M-SIO General Investigation

Irrigation audit scheduled for 3/1/2018 at 8:30am, please note any findings below or on log. Thanks, Kathy.|

2018-03-01T10:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Went over irrigation timer with customer , ran irrigation system zone by zone , found zone one with a broken line and zone three also with a broken line causing 30 gallons per 

minute usage , instructed customer to turn system off until repairs made , after repairs made informed customer he can call us back out to help readjust , SME

368 F63 9233331455

2018-02-27T08:22:43.000-06:00 M-SIO General Investigation

Irrigation audit scheduled for 3/1/2018 at 10:30am, please note any findings below or on log Thanks, Kathy

2018-03-01T13:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Went over timer with Mr. ( customer doesn't run system in auto he runs it manually) , ran system and he has way too many heads on zone 1 ( 8 rotors ) causing low pressure 

and not enough coverage , made suggestions to help with issues , irrigation system was installed 30 years ago and has not been serviced , SME

368 F4C 0298656253

1294600000 DIXON,SCOTT R (321) 228-3081

Please reconnect customer. Customer will be present.Eureka

2018-03-01T17:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Restored customer service no leaks tg

368 F56 2358604391

2359100000 RITTMEYER,TERRY (407) 402-4305

1530 N RIDGE LAKE CR Kathy Sillitoe Shawn Ebert

2018-03-01T17:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

368 F64 9284881035

9281700000 BRENNAN,JOHN (407) 948-1074

208 BROM BONES LN Eureka Butler Tony Goes

2018-02-28T15:24:08.000-06:00 M-RECON

1939 WINGFIELD DR Eureka Butler Greg Liggons

2018-02-28T13:27:45.000-06:00 HIBILL

Please re read meter and check for leaks. Please tag door with findings. Customer Doug Harney can be reached at 407-312-1849. Eureka|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Take start read and leave on for new. Thanks Pennye.Start read leave on 103200 gl

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

368 F4E 0871674164

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

368 F5G 5832853883

5076276141 SIMS,CLARENCE M (407) 960-1422

110 GOLFCLUB DR Pennye Merthie Greg Liggons

2018-02-26T07:55:42.000-06:00 M-READ

Reread meter no leaks read 204550 gl

368 F68 8157551236

8150410000 TAYLOR,JENNIFER (407) 927-4279

107 WEEPING ELM LN Pennye Merthie Greg Liggons

2018-02-27T13:47:56.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye Talked to customer they hv a leak running toilet read 

775250 gl

368 F56 5801792431

5803500000 FRASER,GREGORY A (407) 682-4371

970 INNSWOOD CT Kimberly Bennett Greg Liggons

2018-02-28T15:43:52.000-06:00 M-REREAD

High usage please check for leak and record read and findings. Kim|

2018-03-01T00:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

108 MARCY BLVD Gwendolyn Hill Tony Goes

2018-03-01T09:27:00.000-06:00 M-RECON

Reconnect service customer will be home. Thanks, Gwen|

2018-03-01T00:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Left irrigation meter off house was never turned off cc&b miscommunication tg



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reconnected meter. And collect the door tag. JSM

368 F68 7281891887

368 F67 3749139053

7396286630 GILLILAND,RICHARD (407) 756-5183

104 PRIMROSE DR Shanika Simmons Jeff A Metheney

2018-02-28T10:55:29.000-06:00 M-RECON

Please restore service. Customer sign and place tag on door. Shanika

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

2225073287 Knight,Michelle (321) 277-4916

201 PINE CONE LN Roslyn Lide-Miller Jeff A Metheney

2018-02-28T09:47:01.000-06:00 M-RECON

Pick-up tag and reconnect service...Thanks, Roslyn

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Reconnected meter. And collect the door tag. JSM

103 WILD HOLLY LN Shonte Campbell Jeff A Metheney

2018-02-28T09:53:35.000-06:00 M-RECON

Please reconnect service, customer present - Shonte|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Reconnected meter and collect a door tag. JSM

368 F68 4146089364

2018-02-26T08:02:56.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye. Start read leave on read 4519140gl

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

368 F68 0052742903

1956250072 HURST,BOBBY E. (740) 503-0526

1756682394 MURPHY,TATUM E (407) 461-9074

2658 BENT HICKORY CIR Pennye Merthie Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

121 MARCY BLVD Pennye Merthie Kevin Cooper

2018-02-28T08:14:18.000-06:00 M-RECON

I emailed waiver to customer.Pending waiver. Thanks Pennye***Customer advised he was present for turn on last night and that UI came out to reconnect service and was told 

that we did not receive payment. Confirmed payment. Thanks Pennye****

2018-02-28T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Service was already turn on upon arrival. Kevin Cooper

2018-02-28T14:15:06.000-06:00 M-RECON

Please reconnect. Mark will be home please knock on door prior to recon due to the wrong one being turned on in the past. 407-712-0113. Thank you. VanessaB

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turn on And pick up tag JM

368 F63 8941610779

8943310000 CHERNAULT,DAVID (407) 312-3710

Please reconnect service, customer is present - Shonte

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Reconnected meter. And collected door tag. JSM

368 F67 3262281678

0217589438 FRY,MARK (407) 712-0113

213 JASMINE LN Vanessa Brown Jefferey S Metheney

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Reconnected meter and collect the door tag. JSM

368 F62 0051800848

0059200000 DAUPHINEE,ERIC (321) 277-9843

105 CEDARWOOD CIR Shonte Campbell Jeff A Metheney

2018-02-28T11:23:51.000-06:00 M-RECON

0074921607 CHRISTENSEN,CLINT (407) 758-5781

104 WILD FERN DR Josephine Krell Jeff A Metheney

2018-02-28T09:04:30.000-06:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Pick up Tag and reconnect service. Thanks, Gwen|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Restored customer services no leaks tg

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Restored customer service no leaks tg

368 F65 4169706836

7556384778 Eldridge,Latonia (321) 695-6848

1309 WINDSOR AVE Gwendolyn Hill Tony Goes

2018-02-28T09:50:23.000-06:00 M-RECON

Restored customers service no leaks tg

368 F64 1643587295

5204471426 HERNANDEZ,JENNY (407) 417-7007

124 PRESSVIEW AVE Vanessa Brown Tony Goes

2018-02-28T09:47:48.000-06:00 M-RECON

Please reconnect. Customer will be present. Thank you VanessaB|

368 F64 5869381623

5861700000 VASUDEVA,VINOD (407) 767-0828

210 BROM BONES LN Vanessa Brown Tony Goes

2018-02-28T08:10:38.000-06:00 M-RECON

Please reconnect waiver will be signed and left on the door. But customer may be home. Thank you. VanessaB

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

8353400000 HEINRICH,JAMES (407) 718-7095

208 SLADE DR Shanika Simmons Tony Goes

2018-02-28T10:18:11.000-06:00 M-RECON

Please restore service. Customer sign and place tag on door. Shanika

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Restored customer service no leaks tg

368 F61 8357052947



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Restored customer service no leaks tg

368 F65 5743502767

5745110000 PAYNE,JOY C (407) 312-3422

203 ADAIR AVE Whitney Stewart Tony Goes

2018-02-28T10:02:00.000-06:00 M-RECON

Please reconnect services wavier on door. Thanks Whitney|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

7932304268 KING,BARBARA (321) 370-3906

215 BROM BONES LN Kaamilya Pereira Tony Goes

2018-02-28T08:22:28.000-06:00 M-RECON

Reconnect service. Customer will be present. Ms. King can be reached at 321-370-3906 if needed. Dispatched. Thanks,Kaam

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Restored customer service no leaks tg

610 DEVONSHIRE BLVD Courtney Cleveland Tony Goes

2018-02-28T08:05:27.000-06:00 M-RECON

Please restore service customer is home . Ms. Hansen 407-538-1493|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Restored service for customer no leaks tg

368 F64 0805612970

2018-02-28T12:30:54.000-06:00 M-RECON

Please reconnect and pick up door tag. Thanks, Amber

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Restored customer service no leaks tg

368 F62 4363797540

9150722399 HANSEN,PHYLLIS (407) 538-1493

368 F64 6353332033

6359500000 SIMMERMACHER,MARGARET (407) 718-4948

126 N PRESSVIEW AVE Amber Melendez Tony Goes



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2340 SPRINGS LANDING BLVD Jerrie Hoffman

2018-02-28T13:01:42.000-06:00 M-RECON

Please reconnect today for James 407-401-4672. Customer will be present. Thanks. Jerrie NV|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

2018-02-28T08:43:33.000-06:00 M-RECON

Please reconnect service. Customer will be home. Thanks Jen|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Restored customer service no leaks tg

368 F66 7447657813

7446600000 WHEATON,JAMES E (407) 401-4672

Please restore customer is home . Ms, Toth 407-274-0329

2018-02-28T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Restored customer service no leaks tg

368 F64 8606707578

5538689873 TOMICH,KRIS (321) 663-2132

117 SHEPHERD TRL Jennifer Akers Tony Goes

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Restored customer service no leaks tg

368 F64 5467052534

5469600000 Park,Catherine

107 SHEPHERD TRL Courtney Cleveland Tony Goes

2018-02-28T14:45:15.000-06:00 M-RECON

368 F63 7233308605

7944287662 AMY,SHANE (407) 715-9563

107 WILLOW TREE LN Kaamilya Pereira Tony Goes

2018-02-28T09:51:57.000-06:00 M-RECON

Reconnect service. Customer will be present. If needed, Angela Amy (407) 350-7482. Dispatched. Thanks,Kaam



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Workers are on the street breaking up concrete and opened the manhole in front of this address and have said there is a washout and raw sewage. Mr. Stroup is home and can 

be reached at 407-692-0401. Dispatched to Nettie,Martha, and Renee. Thanks Jen

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

2018-02-28T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Pressure washed driveway at lift station and top of wetwell and check valve vault. Matt.

368 F4I 0771639961

0772210000 STROUP,JANET (407) 774-4019

103 SHADOW LAKE DR Jennifer Akers Matthew Morrell

2018-02-28T08:54:10.000-06:00 M-SIO Sewer Main Break

Inch and a half poly leak. Had contractor from CFT do repair. They installed a repair clamp.

368 0031803983

0030910000 368 Sanlando

368 Sanlando Vanessa Brown Matthew Morrell

2018-02-22T11:25:41.000-06:00 M-SIO Lift Station Problems

Please pressure wash and clean station. (focus point being the concrete slab) Requested by HOA Please contact Sharon Hilton 407-466-7281. Thank you VanessaB

368 F4C 6958464790

6956600000 HUNICKE,WAYNE J (407) 774-6942

547 TIMBER RIDGE DR Roslyn Lide-Miller Matthew Morrell

2018-02-28T07:09:05.000-06:00 M-SIO Water Main Break

Wayne Hunicke called to report a water main break, and can be reached at 407-756-8748. Emailed dispatch

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

1441600000 MOYER,DEBRA A (407) 788-1063

133 W YORK CT Vanessa Brown Frank Turner

2018-02-28T15:52:10.000-06:00 M-SIO Water Main Break

Pavers broke water main line and water has been gushing out for over a hour. Please investigate. Thank you VanessaB|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

when arrived Pavers had everything taken care of Frank

Reconnected service collected door tag. JSM

368 F5H 1446057722



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F61 5999904127

5993400000 HALKIDES,MIHALIS (321) 234-1322

119 ROCK LAKE RD Zakia Bouldin Shawn Ebert

2018-01-30T08:18:24.000-06:00 TESTMTR

Please contact Mihalis or Susan at 407.493.0817 to schedule meter test.

1546780902 Brandau,Allison (617) 970-1919

287 LAKAY PL Courtney Cleveland Shawn Ebert

2018-02-15T09:23:53.000-06:00 TESTMTR

Customer is still disputing usage . Mr. Alijani is requesting a meter test . I advised that if the test comes back accurate there will be a $20.0 fee . Please follow up to schedule a 

time . Mr.Akijani 407-619-1081.|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Performed customer requested meter test , low flow @ 101.0% , medium flow @ 102.0% , maximum flow @ 101.0% , meter failed on medium flow range @ 102.0% , meter was 

over registering water flow going through , replaced 1" meter after test , went over all findings with customer , SME

3801 WEKIVA SPRINGS RD Kylie Crowley Greg Liggons

2018-02-27T10:54:35.000-06:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|Tagged door to call office gl

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

368 F53 7497358795

2018-02-26T13:31:40.000-06:00 M-SIO Water Miscellaneous Complaint

Customer states meter box is filled with water but also there is rust on the side of his house where water hits house. He would like the levels of iron checked. Amber|

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

sent to operator

368 F5F 2431145326

2430300000 FIRST BAPTIST CHURCH OF 

SWEETWATER

(407) 862-3893

One out to address did not see any sewer overflow. Spoke with customer he said contractor working for seminal County remove sidewalk for replacement and found a 

depression underneath the sidewalk filled it in with dirt said they saw smell some sewer. Did not see or smell any sewer opened up manhole everything looked fine advise 

368 F51 7607081779

7965028231 SPATES,JOE (407) 788-2707

1182 BELLA VISTA CIR Amber Melendez



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

401 RED MULBERRY CT Batch System Jefferey S Metheney

2018-02-05T19:01:45.000-06:00 M-EXCHNG

MR ID: 461135111218, MR REMARK: MS

2018-02-05T19:01:45.000-06:00 M-EXCHNG

MR ID: 024295588323, MR REMARK: MS

2018-02-28T19:01:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Changed out 5/8" meter & washers.  Flushed and left on.   JMSR

368 F4D 4619159900

0046986827 Calapa,Michelle (321) 439-2684

MR ID: 228868655211, MR REMARK: MS

2018-02-28T19:01:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

exchanged old meter for a new meter. ARVM.

368 F4D 0246741351

0243300000 KURLAND,JERRY (407) 682-7799

524 SUGAR RIDGE CT Batch System Jefferey S Metheney

2018-02-28T20:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned off service for customer tg

368 F4J 2288519375

5493170794 Taboada,Dieter (407) 274-2202

170 PALMETTO CT Batch System Andrew R Van Meter

2018-02-05T19:01:45.000-06:00 M-EXCHNG

performed customer requested meter test , meter test failed on low flow @ 79.0% , went over all findings with SUSAN and possible causes for higher consumption , replaced 

5/8" meter after test , SME

368 F64 3507061476

3504700000 Beltran,Mabel E (787) 268-1598

104 ICHABOD TRL Courtney Cleveland Tony Goes

2018-02-28T09:30:41.000-06:00 TMP-OFF

Customer has an issue with the sprinkler system . Please turn off water temporarily. Ms. Beltram 787-268-1598|

2018-02-28T20:00:00.000-06:00 2018-02-08T16:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turn me off. Hung door tag. JSM

368 F66 7444087143

7446600000 WHEATON,JAMES E (407) 401-4672

2340 SPRINGS LANDING BLVD Batch System Jeff A Metheney

2018-02-27T19:07:59.000-06:00 M-CUT

Turn off meter. Hung door tag. JSM

368 F67 3262991629

0217589438 FRY,MARK (407) 712-0113

213 JASMINE LN Batch System Jeff A Metheney

2018-02-27T19:07:59.000-06:00 M-CUT

|

368 F66 9327123062

2069621514 WHEATON,TOM (407) 416-6965

2279 SPRINGS LANDING BLVD Batch System Jeff A Metheney

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

8655210000 COEN,NANCY E (407) 786-8767

210 SWEET GUM WAY Batch System Tony Goes

2018-01-10T19:01:33.000-06:00 MTRBBOX

COEN,NANCY E|

2018-02-28T19:01:00.000-06:00 2018-04-06T00:00:00.000-05:00 Completed

MR ID: 945878827692, MR REMARK: BB. Changed out meter box no leaks tg

2018-02-28T19:01:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Changed out 5/8" meter & washers.  JMSR

368 F67 8654626262



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F68 2348122160

8792178716 CERRATO,BRITTANY (813) 404-5071

102 AUTUMN DR Batch System Jeff A Metheney

2018-02-27T19:07:59.000-06:00 M-CUT

0865515120 Chirrup,Linda (248) 318-2519

489 VILLA NOVA PT Batch System Jeff A Metheney

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turn the meter off. Hung door tag. JSM

201 PINE CONE LN Batch System Jeff A Metheney

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned off meter. Hung door tag. JSM

368 F66 3892465953

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turn meter off. Hung door tag. JSM

368 F68 4147322828

2225073287 Knight,Michelle (321) 277-4916

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Terminator off. Hung door tag. JSM

368 F62 0056840803

0059200000 DAUPHINEE,ERIC (321) 277-9843

105 CEDARWOOD CIR Batch System Jeff A Metheney



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:104 WILD FERN DR Batch System Jeff A Metheney

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turn meter off. Hung door tag. JSM

368 F68 7281594698

0074921607 CHRISTENSEN,CLINT (407) 758-5781

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned off meter. Hung door tag. JSM

368 F66 7471048110

8526062775 SIDNEY,DAVID (407) 451-0719

496 VILLA NOVA PT Batch System Jeff A Metheney

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turned off meter. And hung door tag. JSM

368 F68 0053502537

1956250072 HURST,BOBBY E. (740) 503-0526

103 WILD HOLLY LN Batch System Jeff A Metheney

2018-02-27T19:07:59.000-06:00 M-CUT

Turned off meter. Hung door tag. JSM

368 F67 3742145275

7396286630 GILLILAND,RICHARD (407) 756-5183

104 PRIMROSE DR Batch System Jeff A Metheney

2018-02-27T19:07:59.000-06:00 M-CUT

|

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

368 F61 4509987169

0647588210 WARE,JEIMECE (850) 597-2897

187 SHERIDAN AVE Batch System Tony Goes

Turn the meter off and took read turned me off to quit. JSM

368 F61 5044402316

9148343345 WALKER,JESSE (407) 575-4648

105 ROCK LAKE RD Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

368 F66 0134304662

0138400000 BLAKELY,KIMBERLY S (407) 862-2492

2154 WOODBRIDGE RD Batch System Jeff A Metheney

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

4302310000 STAMM,DAVID E (407) 683-4180

104 WILD PLUM LN Batch System Jeff A Metheney

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Found mater all left off. Hung door tag. House looks vacant. JSdown

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Turn meter off. Hung door tag. JSM

368 F68 4307746557



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F63 4031896656

6733393638 MAIN STREET RENEWAL (254) 230-0199

2690800000 WILSON,HARRY (407) 595-5143

211 GARDEN LN Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

1321 WINDSOR AVE Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

368 F64 2692982230

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Shut off service hung door tag tg

368 F65 5087617980

2201928760 SALINAS,LEEROY (361) 455-8446

|

2018-02-28T19:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

368 F61 7678472317

4534689382 PERSING,MATT D (813) 415-1070

248 SLADE DR Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Hung door tag service was already off tg

368 F65 9151034026

9156110000 PAINE,THOMAS (407) 844-3310

|

2018-02-28T19:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Hung door tag turned of meter tg

368 F63 9233841880

5474637588 HALE,REBEKAH (859) 200-3293

108 MARCY BLVD Batch System Tony Goes

2018-02-28T19:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

368 F63 2799665980

2796310000 AITKEN,JANET (407) 260-2058

104 ASPEN PL Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

Hung door tag shut off service tg

368 F63 3541943075

3542310000 DIAZ,LYNN (321) 279-5423

124 ROSE BRIAR DR Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

1318 N MARCY DR Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Hung tag shut off meter tg

368 F64 4944186670

Hung door tag shut off service tg

368 F64 5868997217

5861700000 VASUDEVA,VINOD (407) 767-0828

210 BROM BONES LN Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

368 F61 8356428977

8353400000 HEINRICH,JAMES (407) 718-7095

208 SLADE DR Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

8943310000 CHERNAULT,DAVID (407) 312-3710

121 MARCY BLVD Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Hung door tag shut off meter tg

430 BRASSIE DR Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

368 F63 8942293223



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F64 8606789201

4004300000 JOHNSON,CYNTHIA (407) 312-8977

136 EASTERN FORK Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

107 PINE CREST DR Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

368 F62 4004243082

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

368 F61 4801419313

7700110000 VASQUEZ,MANUEL (226) 456-2650

|

2018-02-28T19:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

368 F64 5247988561

1132562189 SHEN,SHANXIANG (240) 505-6771

121 CLOVER LN Batch System Tony Goes

0620056430 Moore,Brianna (407) 485-8325

100 N PRESSVIEW AVE Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Hung door tag shut off meter tg

|

2018-02-28T19:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

368 F62 4365826259

9150722399 HANSEN,PHYLLIS (407) 538-1493

610 DEVONSHIRE BLVD Batch System Tony Goes

2018-02-28T19:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

368 F65 1832416812

1832210000 SANDLAND,GEORGE T (407) 712-5577

1225 WINDSOR AVE Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

Hung door tag shut off service tg

368 F63 3851526243

3854400000 BOEHM,BRYAN (407) 697-0926

134 DES PINAR LN Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

5538689873 TOMICH,KRIS (321) 663-2132

117 SHEPHERD TRL Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

Hung door tag shut off service tg

368 F65 5740635403

5745110000 PAYNE,JOY C (407) 312-3422

203 ADAIR AVE Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

368 F63 0753033191

9914452828 WHITE,BRITTENY (407) 687-5708

110 CEDAR OAK TRL Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

2217272991 Manor,Amy (407) 923-3677

685 TRINITY CT Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Service was turned off upon arrival still hung door tag tg

215 BROM BONES LN Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Hung tag shut off meter

368 F62 0517977257

368 F64 0801726551

7932304268 KING,BARBARA (321) 370-3906



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5469600000 Park,Catherine

107 SHEPHERD TRL Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

107 WILLOW TREE LN Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

368 F64 5463501057

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Hung tag shut off meter tg

368 F63 7233579693

7944287662 AMY,SHANE (407) 715-9563

|

2018-02-28T19:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

368 F64 9286592223

9281700000 BRENNAN,JOHN (407) 948-1074

208 BROM BONES LN Batch System Tony Goes

368 F62 3221692877

3944844689 Mageloff,Phil (407) 929-7811

88 SWEETBRIAR BR Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

368 F62 6983337521

3386079963 Darnell,Jill (813) 748-3885

149 STONEY RIDGE DR Batch System Tony Goes

2018-02-28T19:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

368 F61 0064352482

4754757188 Kirsch,Elizabeth (908) 433-9851

211 TOLLGATE TRL Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

Hung door tag shut off meter tg

368 F61 6075672715

0193566871 SMITH,DAVID (321) 948-3272

125 ROCK LAKE CT Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

368 F64 7922632779

9689127339 HAIR,LINDSEY (407) 488-3165

203 BROM BONES LN Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-02-28T19:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

368 F62 4194533581

3510270273 Jennings, Stacey (407) 620-0410

78 SWEETBRIAR BR Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

368 F65 4163950314

7556384778 Eldridge,Latonia (321) 695-6848

1309 WINDSOR AVE Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

5238697349 Yamasa Co. LTD (844) 858-9919

1359 N MARCY DR Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Hung door tag shut off meter tg

172 WILLOW CREEK CV Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

368 F63 5339506343

Hung door tag shut off service

368 F62 3375836618

4362270863 CROOKS,ROBERT (407) 463-5809



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5204471426 HERNANDEZ,JENNY (407) 417-7007

124 PRESSVIEW AVE Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

114 FOXRIDGE RUN Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

368 F64 1644804681

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

368 F63 3763539607

3765210000 PARDO,JOHN (407) 925-8755

|

2018-02-28T19:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

368 F64 0320111831

1962589170 GEHR,ALLAN (407) 592-0365

111 LAKE OAKS BLVD Batch System Tony Goes

Hung door tag shut off service tg

368 F65 1394231691

4352646079 MCMANUS,LEI (407) 591-9912

285 BERNARD AVE Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-02-27T19:07:59.000-06:00 M-CUT

|

|

2018-02-28T19:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

368 F64 6351632186

6359500000 SIMMERMACHER,MARGARET (407) 718-4948

126 N PRESSVIEW AVE Batch System Tony Goes

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

368 F61 9651306769

2092714368 FELICIANO,GLENDALI (518) 253-9492

109 MEADOWCREEK CV Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

Hung door tag shut off service tg

368 F62 8924236322

6720093792 Shade,Chris (407) 383-8409

595 PRESTON RD Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

368 F61 0857234536

6890698690 GRIFFIN,CANDACE (321) 948-3246

159 SHERIDAN AVE Batch System Tony Goes

2018-02-27T19:07:59.000-06:00 M-CUT

|

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Hung door tag shut off service tg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

MR ID: 913325454265, MR REMARK: BB.replaced meter box

368 F63 4222766498

7182872613 Linamen,Bart (407) 496-3049

106 OLD HICKORY CT Terence Pleasant Greg Liggons

2018-02-23T10:19:53.000-06:00 M-OFF

368 F64 9137187400

3193950292 King,Eli (407) 489-5248

113 N PRESSVIEW AVE Batch System John Allman

2017-09-07T19:00:58.000-05:00 MTRBBOX

KISS,RAYMOND|

2018-02-28T19:00:00.000-06:00 2018-04-12T00:00:00.000-05:00 Completed

4441710000 WENGER,KENT R (407) 719-5800

207 LOCHBERRY PL Batch System Tony Goes

2017-08-21T19:00:55.000-05:00 M-EXCHNG

|

2018-02-28T19:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

MR ID: 444429820943, MR REMARK: GF.new meter installed ran ten gallons through new meter no leaks this meter was installed two weeks ago tg

2165 BLUE IRIS PL Batch System Jeff A Metheney

2017-09-25T19:00:54.000-05:00 M-EXCHNG

.|

2018-02-28T19:00:00.000-06:00 2018-04-16T00:00:00.000-05:00 Completed

MR ID: 156638678878, MR REMARK: GF Changed out 1" meter. JSM

368 F5J 4447109519

2018-02-28T19:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Hung door tag shut off service tg

368 F55 1564622403

1564400000 MYERS,J WAYNE (407) 333-9095



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8047833135 Ruggiero,Carol (732) 939-9759

103 MEADOWCREEK CV Roslyn Lide-Miller Greg Liggons

2018-02-19T12:03:46.000-06:00 M-READ

844 RIVERBEND BLVD David Jones Greg Liggons

2018-02-27T13:26:30.000-06:00 M-READ

Please take read and turn on for new Start read turn on meter read 120410 gl

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

368 F61 5408804711

2018-02-27T09:14:39.000-06:00 M-ON

waiting on waiver - Shonte***Waiver in office. Saved to e-file. Pennye| Turned on meter took read229560 gl turned off tagged door water running in house

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

368 F4H 7060192970

7067233155 BUHRING,KRISTIN (407) 702-7719

Please take final read. Lock and tag door for new to apply. Thank you VanessaB. Tagged and turned off meter for non payment read 2840440|

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

368 F4I 3423977791

5297539354 Tully,Mike (321) 750-8000

409 WILD OAK CIR Shonte Campbell Greg Liggons

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

368 F61 5160890694

3573474773 MORSE,JOSEPH (321) 615-0581

161 SHERIDAN AVE Vanessa Brown Greg Liggons

2018-02-22T12:53:02.000-06:00 M-OFF

Turned off meter for non payment 18920 gl|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Take start read and leave on for new. Thanks Pennye.Start read leave on read 3505360 gl

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

368 F68 2344476046

8792178716 CERRATO,BRITTANY (813) 404-5071

102 AUTUMN DR Eureka Butler Jeff A Metheney

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

368 F5M 9387139851

2394517566 JAHO,AMAT (407) 927-1282

493 WEKIVA COVE RD Pennye Merthie Greg Liggons

2018-02-13T08:08:53.000-06:00 M-READ

368 F5M 4239185743

8108098543 VILLANUEVA,RUBEN (407) 703-3477

392 NEW WATERFORD PL Shonte Campbell Greg Liggons

2018-02-13T09:19:22.000-06:00 M-READ

Please take final read and leave on for new - Shonte.|

368 F5M 8738412710

4385166189 2017-2 IH Borrower LP (844) 858-9920

409 WEKIVA COVE RD Courtney Cleveland Greg Liggons

2018-02-21T10:48:13.000-06:00 M-READ

Please get read and leave on for new . Courtney. Start read leave on 508640 gl

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Take final read and leave on new...Thanks, Roslyn.Final read leave on for new read 208150 gl

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Took meter read. Found nothing leaking at meter.  JMSR

368 F63 1080089653

1084310000 RICKERDS,RONALD L (407) 408-9347

112 MARCY BLVD Pennye Merthie

368 F52 4477989912

4033214482 MORGAN,SHIRNETT (407) 774-6473

1511 TRACY DEE WAY Neal Franklin Jefferey S Metheney

2018-02-26T08:58:01.000-06:00 M-REREAD

Please re read meter and check for leaks.     Shirnett- 407 774 6473

2018-02-27T20:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

9689127339 HAIR,LINDSEY (407) 488-3165

203 BROM BONES LN Eureka Butler Tony Goes

2018-02-28T07:40:08.000-06:00 M-RECON

Please reconnect customer. Customer will present. Also tag on door. Eureka|

2018-02-28T17:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Restored customers service no leaks tg

110 CEDAR OAK TRL Eureka Butler Jeff A Metheney

2018-02-28T11:25:28.000-06:00 M-RECON

Please reconnect customer. Tag on door.Eureka

2018-02-28T17:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Restored customer service no leaks tg

368 F64 7929687858

2018-02-28T13:48:51.000-06:00 M-RECON

Please reconnect customer. Tag on door, Customer will be present as well. Eureka|

2018-02-28T17:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Reconnected service. Collect door tag. JSM

368 F63 7545160975

9914452828 WHITE,BRITTENY (407) 687-5708



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1084310000 RICKERDS,RONALD L (407) 408-9347

1416 VIVALDI PL Kimberly Bennett Tony Goes

2018-02-26T14:52:51.000-06:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Read meter no leaks

368 F63 1082277235

2018-02-26T15:17:36.000-06:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim|

2018-02-27T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Temp meter turned in on 2/2/18 stop account as of this date. John/Joanna

368 F51 6908783457

7744924686 REED,SHERMAINE (407) 881-2523

NO READ FOUND - Please read meter for billing. Thanks Kim| 3/6 email sent. Kim|

2018-02-27T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

368 1346729660

6018767872 Service Electric Company (352) 431-3648

TEMP HYDRANT MTR @ 1832 MISTY MORN 

PL

Kimberly Bennett John Marinelli

2018-02-27T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Ferri created FAs to cap the sewer and to remove the water meter.

368 F3Z 8754960349

3961751572 SGL CONSTRUCTORS (407) 623-6300

TEMP HYDRANT MTR @ 1-4 PROJECT Kimberly Bennett Greg Liggons

2018-02-26T14:54:26.000-06:00 M-NOREAD

2018-02-27T14:49:53.000-06:00 M-SIO General Investigation

Ronald Rickers (407-408-9347 call customer) walked in the office Customer advised that he wants the entire meter taken out and that this has been going for a year that he 

does not want the service and that we put in a new meter. Thanks Pennye



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take final read and leave on for new. Thanks, Amber.|

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Read meter left service on

368 F52 3805738452

4319943917 Sternett,Kevin (407) 252-9586

2018-02-27T18:00:00.000-06:00 2018-03-29T00:00:00.000-05:00 Completed

Read meter no leaks Robert Callahan

368 F5H 8642029717

3333120496 Van Meter,Merna (407) 637-7629

130 INGRAM CIR Amber Melendez Tony Goes

2018-02-26T09:40:55.000-06:00 M-READ

Read meter no leaks Robert Callahan

368 F5H 8259826647

1965942270 Van Meter,Merna (407) 637-7629

130 INGRAM CIR Batch System Robert Callahan

2018-03-28T15:00:14.000-05:00 M-READ

|VAN METER,MERNA|

368 F5H 8259826647

3333120496 Van Meter,Merna (407) 637-7629

130 INGRAM CIR Batch System Robert Callahan

2018-03-28T15:00:14.000-05:00 M-READ

|VAN METER,MERNA|

2018-02-27T18:00:00.000-06:00 2018-03-29T00:00:00.000-05:00 Completed

112 MARCY BLVD Josephine Krell Tony Goes

2018-02-26T10:11:38.000-06:00 M-OFF

Take final read and turn off tag door for new-Josie.

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Took read hung door tag



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter number shown for re read is not currently active line was abandoned and other meter number 14995931 is the meter for house read is 1141170 was the read

368 F52 4095058131

368 F54 8801227791

3302244375 LAMAR ADVERTISING (386) 843-2029

1871 E CROWLEY CIR Shelia Meacham Tony Goes

2018-02-26T15:53:41.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

1965942270 Van Meter,Merna (407) 637-7629

130 INGRAM CIR Kimberly Bennett

2018-05-01T10:27:03.000-05:00 M-READ

2018-02-27T18:00:00.000-06:00 Completed

130 INGRAM CIR Kimberly Bennett

2018-05-01T10:27:03.000-05:00 M-READ

2018-02-27T18:00:00.000-06:00 Completed

368 F5H 8250604522

2018-02-26T14:45:35.000-06:00 M-READ

Please start reuse for customer.Eureka|

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Started meter for customer no leaks

368 F5H 8250604522

3333120496 Van Meter,Merna (407) 637-7629

1151 BELLA VISTA CIR Eureka Butler Tony Goes



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1812 WINGFIELD DR Kimberly Bennett Tony Goes

2018-02-26T15:25:55.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Kim

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Re read meter no leaks

368 F55 4334204089

2018-02-26T14:36:07.000-06:00 M-REREAD

High usage please check for leak and record read and findings. Kim

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Re read meter leak indicator registering leak tried to make contact with home owner no one home hung tag to notify customer

368 F55 8445776753

8442110000 MIAN,ABID (407) 539-4318

READ OUT OF LINE- Please reread meter for billing and record findings. Kim|

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Re read meter no leaks

368 F54 3779718121

0726551502 Kettlehut,Candance (407) 341-7878

1857 CROWLEY CIR E Kimberly Bennett Tony Goes

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Re read meter no leaks

368 F55 5375745369

5374400000 RUIZ-ASHLEY,JANE (407) 920-7263

2168 BLUE IRIS PL Kimberly Bennett Tony Goes

2018-02-26T15:31:16.000-06:00 M-REREAD

5706072668 Hansalia,Ajit (407) 294-6609

1212 BELLA VISTA CIR Kimberly Bennett Tony Goes

2018-02-26T14:47:45.000-06:00 M-REREAD

Please reread Reuse meter for billing. Kim|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Irrigation audit scheduled for 2/27/2018 at 2:00pm, please note any findings below or on log. Thanks, Kathy.

2018-02-27T16:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

irrigation system not connected to any water source, checked meter and it was running @ 3 gpm with nothing on . Customer went inside and shut off toilet valve in bathroom. 

Leak stopped . Informed customer that at the flow rate before this was causing his very high usage @ 100,000 gallons a month , SME

2018-02-27T18:00:00.000-06:00 Completed

368 F63 5450197925

9578463451 Viruet,John (917) 287-4469

1310 N MARCY DR Kathy Sillitoe Shawn Ebert

2018-02-19T15:52:01.000-06:00 M-SIO General Investigation

368 F54 3538265500

3539410000 EDWARDS,DONAVAN (407) 405-6082

2131 JUDITH PL Dona Richardson

2015-02-26T09:15:54.000-06:00 M-SIO General Investigation

Please read meter#08135859 for billing. No read on device upload file. thanks Dona

368 F51 3781462200

3783210000 WEKIWA SPG STATE PARK (407) 553-4373

1800 WEKIWA  CIR / STATE PARK / MTR 1 Dona Richardson

2015-02-26T09:13:37.000-06:00 M-SIO General Investigation

Please re-read compound meter# 10252422 HI side for billing. The last read was lower than the prior month. I need two good reads in a row to determine if the customer is due 

an adjustment. thanks Dona

2018-02-27T18:00:00.000-06:00 Completed

9995014482 Mallette,Christine (407) 970-6969

1742 RUTLEDGE RD Kimberly Bennett Tony Goes

2018-02-26T15:50:24.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Kim|

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Re read meter no leaks



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read and left on for new Robert Callahan

368 F5H 8252095711

3333120496 Van Meter,Merna (407) 637-7629

130 INGRAM CIR Joanna Sanders Robert Callahan

2018-03-28T14:08:39.000-05:00 M-READ

Please take read and leave on for new|VAN METER,MERNA

2018-02-27T00:00:00.000-06:00 2018-03-29T00:00:00.000-05:00 Completed

1965942270 Van Meter,Merna (407) 637-7629

130 INGRAM CIR Joanna Sanders Robert Callahan

2018-03-28T14:08:39.000-05:00 M-READ

Please take read and leave on for new|VAN METER,MERNA

2018-02-27T00:00:00.000-06:00 2018-03-29T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan

640 DEVONSHIRE BLVD Shonte Campbell Tony Goes

2018-02-27T08:11:55.000-06:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Marie can be reached at 407-252-6349 - Shonte

2018-02-27T08:11:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Read meter customer has leak small leak on her side estimated 1 gallon a minute

368 F5H 8252095711

2017-12-26T13:17:41.000-06:00 M-SIO General Investigation

Irrigation audit scheduled for 2/27/2018 at 8:30am, please note any finding below or on log. Thanks, Kathy.

2018-02-27T12:30:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Checked irr. System with Mr. Bell , ran system and found multiple leaking heads and 2 broken lines , all 9 zones were running way too long , total run time was over 6.5 hrs , 

total usage per run was 13,000 gallons with he also was running twice a week , adjusted run times , marked broken lines and heads with flags , also re-set days to current . SME

368 F62 0302639454

4067430292 Lashoones,Jordan (860) 309-5771

368 F51 0366890253

0364210000 BELL,THOMAS (407) 774-6426

950 SWEETWATER CLUB BLVD Kathy Sillitoe Shawn Ebert



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

407 TIMBER RIDGE DR Neal Franklin Jefferey S Metheney

2018-02-26T10:58:45.000-06:00 M-RECON

Please turn on. Waiver on file.   Thanks

2018-02-26T20:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Reconnected service.  JMSR

2018-02-26T10:06:52.000-06:00 M-RECON

Please turn on service. Customer has been given until 11;30 AM today by CS Manager Ferri Trovinger to get signed tag on door. Lorie M. 2-26-18*Re-Dispatched Out* 

WAIVER ON FILE*****

2018-02-26T20:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Reconnected service.  JMSR

368 F4C 4174232472

4240629174 Silbaugh,Randy (503) 502-4561

Please check meter and for leaks. Thank you. Leave detailed notes for customer service also Please and Thanks a bunch! VanessaB

2018-02-26T20:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Check meter found nothing leaking. Took read & left door tag.  JMSR

368 F52 4478714269

4033214482 MORGAN,SHIRNETT (407) 774-6473

1511 TRACY DEE WAY Lorie Mayeski Jefferey S Metheney

2018-02-26T20:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Found nothing leaking at meter. Took read.  JMSR

368 F65 0734070234

1261636669 FLETCHER,ADAM (407) 716-6008

1412 W MARVIN ST Vanessa Brown Jefferey S Metheney

2018-02-23T10:48:05.000-06:00 HIBILL

368 F4E 4794863394

0783032319 Shipp,Kristina (321) 282-8208

532 S LONGVIEW PL Roslyn Lide-Miller Jefferey S Metheney

2018-02-23T07:45:32.000-06:00 HIBILL

Re-read meter and check for leak. Customer called complaining of high bill and the property is vacant, Guylyn Laney can be reached at 407-782-0630...Thanks, Roslyn



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

.

2018-02-26T19:00:00.000-06:00 2018-03-14T00:00:00.000-05:00 Completed

2018-02-26T19:00:00.000-06:00 2018-03-14T00:00:00.000-05:00 Completed

Turn off meter tag door Robert Callahan

368 F4J 2755552396

2753310000 BRUSH,RONALD W (407) 788-7059

902 S SWEETWATER BLVD Batch System Robert Callahan

2018-02-20T19:08:09.000-06:00 M-CUT

Tag to call office and make payment Robert Callahan

368 F4G 1346243183

8160596064 Castro,Monica (321) 277-3085

710 FOX VALLEY DR Batch System Robert Callahan

2018-02-20T19:08:09.000-06:00 M-CUT

.

368 F4C 4606884532

4606800000 Village On The Green (407) 682-0230

VILLAGE ON THE GREEN IRRIG Batch System Robert Callahan

2018-02-21T19:08:53.000-06:00 M-CUT

tag office irrigation bill call office.

2018-02-26T19:00:00.000-06:00 2018-03-15T00:00:00.000-05:00 Completed

4858343130 MACGEORGE,ALYSSA (321) 299-6615

193 S MONTEREY ISLE Vanessa Brown

2018-02-20T07:28:18.000-06:00 M-SIO Water Service Line Break

Alyssa 321-299-6615 has water coming from her driveway since Saturday new the water shut off valve. Please investigate and leave detailed notation for customer service. 

Thank you VanessaB.

2018-02-26T20:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

repaired poly leak under driveway  need to take care of the driveway  next week     jam

368 F4F 8843542102



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F52 4476769422

4033214482 MORGAN,SHIRNETT (407) 774-6473

1511 TRACY DEE WAY Vanessa Brown Jefferey S Metheney

2018-02-26T09:07:43.000-06:00 HIBILL

Please check the meter for issues as well as check for leak account shows inconsistent readings. Thank you in advance! VanessaB

2018-02-26T09:07:43.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

6938300000 VILLAGE ON THE GREEN (407) 682-0230

500 VILLAGE PLACE/CLUBHOUSE Batch System Robert Callahan

2018-02-19T19:09:10.000-06:00 M-WARN

tag commercial to call office.VILLAGE ON THE GREEN

2018-02-26T19:00:00.000-06:00 2018-03-26T00:00:00.000-05:00 Completed

Tag door to call office Robert Callahan

SABAL POINT CNTR II/280 Wekiva Springs 

Rd.

Batch System Robert Callahan

2018-02-19T19:09:10.000-06:00 M-WARN

tag premise to call office about bill.|

2018-02-26T19:00:00.000-06:00 2018-03-26T00:00:00.000-05:00 Completed

Tagged door to call office Robert Callahan

368 6936141589

2018-02-21T19:08:53.000-06:00 M-CUT

.|

2018-02-26T19:00:00.000-06:00 2018-03-14T00:00:00.000-05:00 Completed

Turn off meter and tagged door Robert Callahan

368 3596181548

3596300000 PCA SOLUTIONS

Turn off meter and tagged door Robert Callahan

368 F4G 8107199979

7387963099 MCLENNAN,TODD (407) 756-9300

505 FOX VALLEY DR Batch System Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

111 SWEETWATER HILLS DR Josephine Krell

2018-02-23T13:10:11.000-06:00 M-RECON

Customer called to report payment please reconnect waiver on file-Josie|

2018-02-23T07:09:32.000-06:00 M-RECON

Pick up tag & reconnect service, thank you Tina

2018-02-23T20:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

368 F4G 9521446835

9523410000 NICOLARI,SONIA (407) 435-9036

Instructions: Linda requested re-read due to high usage. Please re-read and check for leaks. Shanika

Linda-407-808-3324

2018-02-23T20:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Check meter found nothing leaking. Took meter read.  JMSR

368 F4F 4780770192

7284455865 COLEMAN,CYNTHIA (727) 215-3405

2723 NIGHT HAWK CT Tina Richardson

2018-02-25T19:04:00.000-06:00 2018-04-12T00:00:00.000-05:00 Completed

MR ID: 110942563972, MR REMARK: BB. Replaced meter box

368 F68 1006211012

9308703580 QUEZADA,TAMMY  SNOOK- (407) 667-9355

89 WISTERIA DR Shanika Simmons Jefferey S Metheney

2018-02-22T13:57:06.000-06:00 HIBILL

Check meter. Meter is not indicating any leaks.  JMSR

368 F56 3123132051

8161713814 SPRAGUE,ASHLEY (407) 508-7354

1031 VISTA RD Batch System John Allman

2018-02-25T19:04:26.000-06:00 MTRBBOX

|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-02-23T20:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

replaced 1'' longside service  patched  road    CFT crew    Matt

368 F61 5932123396

5939500000 GRAY,EUGENE (407) 620-1437

119 DELLWOOD DR Courtney Cleveland

2018-02-22T13:41:58.000-06:00 M-SIO High or Low Pressure in the Water

Found that customer has leak up by house on there house line. Customer had turn meter off and was making repair.  JMSR

368 F4I 3215674750

7411068278 HOLLAND,BRETT (561) 246-8400

200 BUTTONWOOD DR Linette Orengo

2018-02-22T15:30:30.000-06:00 M-SIO Water Service Line Break

There is water bubbling up in the middle of the street between 102 and 200 Buttonwood Dr. Please investigate. I emailed Josie/Isabel (Linette-FL 2/22/18)

368 F5I 8810506124

3093710578 Floren,Tania (630) 730-1766

247 CAMBRIDGE DR Jennifer Akers

2018-02-23T14:15:11.000-06:00 M-SIO Water Service Line Break

Tania called and there is a broken pipe in yard and water gushing everywhere.  Can we please turn water off and check the issue.  Mr. Floren will be home and can be reached 

at 331-401-4266/Jen

2018-02-23T20:00:00.000-06:00 Completed

8890210000 WOODVILLE,LISA E (407) 831-0969

1208 WINDSOR AVE Zakia Bouldin Tony Goes

2018-02-22T11:06:32.000-06:00 M-REREAD

Please re-read meter and verify leak has been repaired. Please contact Richard at 407.312.0422, prior to coming out. Thanks

2018-02-23T20:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

no leaks on property meter working as it should

2018-02-23T20:00:00.000-06:00 Completed

Reconnected service.  JMSR

368 F65 8891110428



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5M 3553568700

3555010000 ADELMAN,JERRY (407) 788-9040

370 WEKIVA COVE RD Tina Richardson Shawn Ebert

2018-02-16T15:18:07.000-06:00 TESTMTR

4956814431 DAKE, KRISTOPHER (407) 335-0306

302 N SWEETWATER COVE BLVD Shonte Campbell Shawn Ebert

2018-02-13T09:05:42.000-06:00 TESTMTR

Please call customer to schedule meter test, Kristopher can be reached at 407-335-0306 - Shonte

2018-02-23T20:00:00.000-06:00 2018-02-23T11:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 100.17% , WENT OVER ALL TEST RESULTS WITH 

KRISTOPHER OVER THE PHONE DUE TO WORK SCHEDULE NOT BEING ABLE TO BE PRESENT , ALSO CUSTOMER IS HAVING HOUSE RE-MOD. , SME

463 TIMBER RIDGE DR Courtney Cleveland Shawn Ebert

2018-02-19T08:39:22.000-06:00 TESTMTR

Mrs. O'Sullivan called in to request a meter test . She said the meter stops but there is a lot of water usage and is unsure the meter is running properly . Mrs. O'sSllivan 407-221-

8523

2018-02-23T20:00:00.000-06:00 2018-02-23T12:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 114.0% , METER WAS OVER REGISTERING USUAGE , CONSULTED WITH 

KATHY S. , ALSO NOTED THAT METER WAS REGISTERING A LEAK AFTER THE METER APROX. ( 0.6 GPM ) , WENT OVER FINDINGS WITH ALLISON

368 F4H 1716956319

2018-02-22T15:06:21.000-06:00 TESTMTR

Customer calling to have meter tested. She had a plumber come check for leaks and nothing is leaking he informed her that her meter may be faulty. Customer can be reached 

at 407-353-6789. Sandy.

2018-02-23T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , low flow @ 96.0% , medium flow @ 96.0% , maximum flow @ 97.4% , went over all findings with 

Mr. and Mrs. , SME

368 F4C 5771281293

5778300000 O'SULLIVAN,RICHARD W (407) 774-8112

Customer has low pressure from 330AM - 430AM . We re read the meter but customer is questioning pressure . Eugene would like to be notified and spoken to when we are at 

the property .  Mr. Gray 407-399-7943

2018-02-23T20:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

spoke with the customer & checked meter all was fine psi 64 at  10:30  unknow why he has low psi  for 1 hour only  jam

368 F4F 6256288927

3179149402 JONES,CARA (585) 230-6961

2760 NIGHT HAWK CT Sandy Torrez Shawn Ebert



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:111 CRESTWOOD DR Eureka Butler Jefferey S Metheney

2018-02-23T07:13:52.000-06:00 M-SIO High or Low Pressure in the Water

Rose Vega called in due to low water pressure, states this has been going on four little over 2 days now. Customer can be 407-788-6976. Eureka

2018-02-23T19:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

check meter for customer & valve was turned off  - spoke with customer & turned on    jam

368 F4G 7162334434

7169410000 Belton,Sally (407) 862-4828

George Ellis 407-928-8866 Customer has a large leak at home and the valve will not close. Please close valve. If possible today. Thank you. VanessaB|ELLIS,GEORGE|

2018-02-23T20:00:00.000-06:00 2018-05-23T00:00:00.000-05:00 Completed

Turned meter off and made contact with customer. Left meter off and took read. JSM

368 F4C 6138448691

6134300000 VEGA,JOSEPH (407) 788-6976

415 WILDERNESS DR Eureka Butler

2018-02-23T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , low flow @ 96.0% , medium flow @ 96.0% , maximum flow @ 97.4% , went over all findings with 

Mr. and Mrs. , SME

368 F67 6389540983

6388300000 ELLIS,GEORGE (407) 928-8866

92 WISTERIA DR Vanessa Brown Jeff A Metheney

2018-05-23T15:14:41.000-05:00 TMP-OFF

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 99.17% , WENT OVER ALL FINDINGS WITH JERRY 

AND ALL POSSIBLE CAUSES FOR HIGHER CONSUMPTION , SME

368 F4F 6256288927

3179149402 JONES,CARA (585) 230-6961

2760 NIGHT HAWK CT Sandy Torrez Shawn Ebert

2018-02-22T15:06:21.000-06:00 TESTMTR

Customer calling to have meter tested. She had a plumber come check for leaks and nothing is leaking he informed her that her meter may be faulty. Customer can be reached 

at 407-353-6789. Sandy.

please call Jerry to schedule meter test @ 407-788-9040, thank you tina

2018-02-23T20:00:00.000-06:00 2018-02-22T15:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

New meter has been installed. Took meter read. Mtr.R-5530.  JMSR

368 F65 3538644476

3876576433 Carruth,Debra (850) 273-2183

1781 S CARLTON ST Vanessa Brown Tony Goes

Took meter read. Mtr. R-32580.  JMSR

368 F5F 1441459229

6281028297 Worden,Zachary (918) 857-0485

228 S FOX CHASE PT Shelia Meacham Jefferey S Metheney

2018-02-22T10:03:53.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

368 F5I 8471338477

8475610000 VARGAS,MARGOT (407) 535-0262

1111 W WEKIVA TRL Shelia Meacham Jefferey S Metheney

2018-02-22T09:19:57.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

5778300000 O'SULLIVAN,RICHARD W (407) 774-8112

463 TIMBER RIDGE DR Shawn Ebert Shawn Ebert

2018-02-23T12:59:20.000-06:00 M-EXCHNG

REPLACE 1" METER DUE A FAILED METER TEST....

2018-02-23T18:00:00.000-06:00 2018-02-23T13:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 114.0% , METER WAS OVER REGISTERING USUAGE , CONSULTED WITH 

KATHY S. , ALSO NOTED THAT METER WAS REGISTERING A LEAK AFTER THE METER APROX. ( 0.6 GPM ) , WENT OVER FINDINGS WITH ALLISON

2018-02-22T09:29:07.000-06:00 HIBILL

Please re read meter and check for leaks. Customer Sally Belton can be reached  407-862-4828. Eureka

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Check meter found nothing leaking. Took reading and made contact with customer on finding. JMSR

368 F4C 5773367100



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F64 0394149424

7766480213 Vargas, Andrea (407) 497-0882

0407638307 2018-2 IH Borrower LP (844) 858-9920

119 ELDERBERRY LN Zakia Bouldin Tony Goes

2018-02-13T09:23:32.000-06:00 M-READ

Please take final read and leave on. Thanks

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

took final meter read left service on tg

607 SWEETWATER CLUB CIR Kaamilya Pereira Jefferey S Metheney

2018-02-21T13:49:33.000-06:00 M-READ

Take final read and leave on for new customer, Laurie Hart. She can be reached at 781-689-6275 if needed. Thank you, Kaam

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Found meter on. Left on and took read. JMSR

368 F4I 5595682482

2018-02-19T12:31:46.000-06:00 M-READ

Take final read and leave on for new....Thanks, Roslyn

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Found meter on. Left on & took meter read.  JMSR

368 F51 0874180127

3969035456 Hart,Laurie (781) 689-6275

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

turned on meter for customer no leaks detected tg

368 F5F 3562023990

7113815032 Soares,Michelle (407) 595-0558

596 ALBANY PL Roslyn Lide-Miller Jefferey S Metheney

2018-02-20T12:11:20.000-06:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-02-22T08:25:21.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Took meter read. Mtr. R-437910.  JMSR

368 F5I 4570576202

4576900000 WEKIVA H C COMMUNITY ASSOC (407) 774-6111

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Took meter read. Mtr.R-8205670.  JMSR

368 F5F 2843531828

5911379417 WILLIAMS,TAMEKA (407) 448-7170

424 NEWTON PL Shelia Meacham Jefferey S Metheney

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Took meter read. Mtr. R-1676780. Yard has been newly sodded.  JMSR

368 F5F 5757729725

5750300000 DECAUL,BRYAN (407) 376-3708

814 MIAMI SPRINGS DR Shelia Meacham Jefferey S Metheney

2018-02-22T07:52:25.000-06:00 M-REREAD

took final read left service on no customer present

368 F5J 5470586476

5472710000 HAMMER,GEORGE (407) 682-9418

209 HARROGATE PLACE Shelia Meacham Jefferey S Metheney

2018-02-22T07:49:28.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2 KATRINA COVE Eureka Butler Tony Goes

2018-02-20T11:22:22.000-06:00 M-READ

Take final read and turn on for new customer. Customer will present. Waiver on file. Eureka

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Took meter read. Mtr.R-6058320.  JMSR

368 F5K 4074281926

Check meter found nothing leaking. Took meter read.  JMSR

368 F5I 2336373849

6955191876 SIKES,KATIE (407) 473-2658

310 CAMBRIDGE DR Shelia Meacham Jefferey S Metheney

2018-02-22T08:23:58.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

368 F5F 7727025070

7720300000 FIRST BAPTIST CHURCH OF 

SWEETWATER

3800 WEKIVA SPRINGS RD Shelia Meacham Jefferey S Metheney

2018-02-22T08:13:28.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-23T18:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

3503800000 HUNTER,KRISTINA

205 COBLE DR Shelia Meacham Jefferey S Metheney

2018-02-22T08:46:30.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Took meter read. Mtr. R-1835140.  JMSR

CAMBRIDGE CT IRRIG Shelia Meacham Jefferey S Metheney

2018-02-22T08:15:39.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Took meter read. Mtr. R-2046170.  JMSR

368 F5J 3506455388



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F56 9063714449

2831750737 Walker,Kimberly (386) 233-4782

228 LITTLE HAMPTON CL Shelia Meacham Tony Goes

2018-02-22T07:53:54.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

took picture verifying read meter miss read

306 BRIXHAM HARBOUR CLS Shelia Meacham Tony Goes

2018-02-22T08:21:24.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

read meter tg

368 F5M 6313463364

2018-02-22T08:22:30.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Took meter read. Mtr. R-32170.  JMSR

368 F5M 1608744676

7571279827 DaSilva,Priscilla (407) 694-9689

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Took meter read. Mtr. R-741060.  JMSR

368 F5G 1953783227

9075943936 WESTON,DENNIS (815) 332-3480

161 DURHAM PL Shelia Meacham Jefferey S Metheney

4071700000 HIGGINS,JAMES (407) 774-9113

219 DUNCAN TRL Shelia Meacham Jefferey S Metheney

2018-02-22T08:39:09.000-06:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-21T14:04:39.000-06:00 HIBILL

Richard called to complain of high bill please reread meter and check for leaks tag door for results. He states he turned off his irrigation in jan. Please tag door with results 

customer will be calling back to discuss-Josie.

2018-02-22T20:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Re read meter no leaks

Re-read meter and check for leaks.  Speak with Mr. Becker  or tag door if she is not at home.  Thanks,

2018-02-22T20:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

Check meter for leaks. Found meter indicating a slow leak. Left on & hung door tag with finding.  JMSR

368 F4G 7595577775

7598100000 HOLT,RICHARD A (407) 509-9560

210 TIMBERCOVE CIR Josephine Krell Tony Goes

2018-02-23T17:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Re read meter had no leaks

368 F5J 9219786456

9215800000 BECKER,KIMBERLY A (407) 862-7219

260 COBLE DR Ferrellyn Trovinger Jefferey S Metheney

2018-02-21T13:34:58.000-06:00 HIBILL

368 F63 1299933134

1298210000 GOMEZ,RAQUEL (407) 221-4404

111 SWEETBRIAR BR Eureka Butler Tony Goes

2018-02-22T08:33:42.000-06:00 HIBILL

Please re read meter and check for leaks, Customer will be present and can be reached at 407-221-4404,Eureka.

8890201415 BROTHERS CHENN  CHI LLC 

(XIUYUE CHEN OWNER)

(407) 786-2266

2045 W SR 434, IRRIG Batch System

2018-02-26T09:00:18.000-06:00 M-SIO General Investigation

2018-02-23T18:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-22T20:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Changed out 1inch meter TG

Reread meter no leaks read 1654770 gl..

368 F66 4082002165

4087600000 BAGNELL,TERRY R (407) 774-6194

127 POINT VIEW LN Batch System

2018-01-09T19:00:57.000-06:00 M-EXCHNG

MR ID: 408493268977, MR REMARK: MS

368 F63 7865047474

1644595258 Fineram,Kayla (410) 777-6685

1348 N MARCY DR Amber Melendez

2018-02-21T09:25:32.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber

2018-02-22T20:00:00.000-06:00 2018-02-22T12:00:00.000-06:00 Completed

8121210000 MCBRYDE,NANCY L (407) 831-3820

1202 WINDSOR AVE Roslyn Lide-Miller

2018-02-21T07:17:52.000-06:00 HIBILL

Re-read and check for leaks. Customer called complaining of high bill, if necessary Nancy McBryde can be reached at 407-831-3820....Thanks, Roslyn

2018-02-22T20:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Reread meter no leaks read 1047170 gl..

127 POINT VIEW LN Jennifer Akers

2018-02-21T07:33:08.000-06:00 HIBILL

Re Read meter and check for leaks.  Please leave door tag with results. Tel#407-774-6194 Thanks Jen

2018-02-22T20:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Reread meter no leaks new  meter read 10660 gl..

368 F65 8120920246

368 F66 4085390426

4087600000 BAGNELL,TERRY R (407) 774-6194



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7423318999 Hamilton,Julie (407) 739-6559

312 SMOKERISE BLVD Jerrie Hoffman Tony Goes

2018-02-22T10:29:13.000-06:00 M-RECON

Please restore service today for Jack 321-277-7494. Customer will be present. Thanks. Jerrie NV

2018-02-22T20:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

restored service for customer tg

2705 CATTAIL CT Vanessa Brown Tony Goes

2018-02-22T08:43:50.000-06:00 M-RECON

Customer paid please recon. Thank you. VanessaB

2018-02-22T20:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

restored customers service

368 F4I 6832129963

2018-02-21T12:01:52.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

2018-02-22T20:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

took read left on for customer tg

368 F4F 4464195921

1271219351 BELL,PERCY (407) 862-9680

Reconnect service customer will be present. Sean

2018-02-22T20:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

restored service for customer

368 F67 7740696874

6510075974 RUDDY,JENNIFER (321) 356-7209

120 HIDDEN OAK DR Pennye Merthie Tony Goes

368 F4I 3885939176

6742311164 Oliver,Thomas (727) 421-3566

102 ELDERBERRY LN Sean Ashcraft Tony Goes

2018-02-22T11:31:25.000-06:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-02-22T10:12:58.000-06:00 M-RECON

Please pick tag and reconnect svc.

2018-02-22T20:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Please reconnect, pick up door tag. thanks, Amber

2018-02-22T20:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

restored service for customer

368 F4F 2148409942

6911300000 BOURNE,RICHARD J (321) 356-3566

2754 CATTAIL CT Zakia Bouldin Tony Goes

2018-02-22T20:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

restored customers service

368 F4H 5040403941

9216159233 LUST,DEBRA (407) 902-4996

128 NIGHT OWL CT Amber Melendez Tony Goes

2018-02-22T08:48:46.000-06:00 M-RECON

restored service for customer

368 F4H 8014857196

8016400000 MOURA,RONALD (407) 869-6146

3870 WATERCREST DR Amber Melendez Tony Goes

2018-02-22T08:11:16.000-06:00 M-RECON

Please reconnect, pick up door tag. Thanks, Amber

368 F4J 9793541305

4742192204 THOMAS,STEPHANIE (407) 925-6775

102 VALLEY CT Pennye Merthie Tony Goes

2018-02-22T11:26:31.000-06:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye

2018-02-22T20:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-02-22T20:00:00.000-06:00 Completed

Reconnected, Mike.

368 F4D 3704649423

7894790833 Rivera,Adelyn (201) 779-6052

350 POP ASH CT Amber Melendez

2018-02-22T13:57:55.000-06:00 M-RECON

Please reconnect, pick up door tag. Thanks, Amber

368 F4F 0738576184

3631147264 PARKS,JESSICA (470) 345-6185

231 S SHADOWBAY BLVD Linette Orengo

2018-02-22T15:02:01.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Jessica can be reached at 470-345-6185. I emailed Josie/Isabel.    (Linette-FL 2/22/18)

2018-02-22T20:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

1516510000 DEVORE,KATHY (407) 493-0881

313 RIVERBEND BLVD Vanessa Robinson

2018-02-22T15:03:14.000-06:00 M-RECON

please reconnect someone is at home thanks vfr

2018-02-22T20:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Turned on, Mike,

307 RIVERBEND BLVD Courtney Cleveland Tony Goes

2018-02-22T10:30:28.000-06:00 M-RECON

Please restore service customer is home . Donald 407-682-1182

2018-02-22T20:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

restored service for customer tg

368 F4H 1511196273

restored service for customer

368 F4H 8971564517

8975510000 HUNTER,DONALD (407) 415-5282



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5602090954 Elbatrawy,Dalia (407) 920-5774

201 S SWEETWATER COVE BLVD Courtney Cleveland Matthew Morrell

2018-02-22T09:13:50.000-06:00 M-SIO No Water

Customer does not have water . No Alerts . Mr. York 407-880-2948

113 ICHABOD TRL Courtney Cleveland

2018-02-21T14:19:42.000-06:00 M-REREAD

Please verify meter is working properly . Customer was told this would be scheduled however i did not see that it was . She is questioning the accuracy . Please re read meter . 

Paulette 407-739-8297

2018-02-22T20:00:00.000-06:00 2018-02-22T12:00:00.000-06:00 Completed

Reread meter no leaks read 1803970 gl...

368 F4I 3969776415

2018-02-21T12:16:25.000-06:00 M-REREAD

Please re read meter and leave note. Thank you. VanessaB

2018-02-22T20:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Reread meter no leaks read 4443900 gl...

368 F64 8956627133

8957700000 Velho,Paulette (407) 332-7121

Please reconnect service and pick up tag. Thank you.

2018-02-22T20:00:00.000-06:00 Completed

restored service for customer

368 F65 4709328346

4705310000 CAMBRIDGE SQUARE OWNER 

ASSOC

(407) 628-1086

1936 BOOTHE CIR / CAMBRIDGE SQUARE 

IRRIG

Vanessa Brown

restored customers service

368 F4G 7334168039

1416130427 MCALLISTER,LARRY (712) 852-2723

402 N SWEETWATER BLVD David Jones

2018-02-22T13:39:25.000-06:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-02-20T19:08:09.000-06:00 M-CUT

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Turned meter off & hung door tag.  JMSR

368 F4J 2180606228

9610500614 RAMOS,MICHAEL (914) 426-4849

219 PALMETTO CONCOURSE Batch System Jefferey S Metheney

2018-02-22T20:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Turned on water took read 284200 gl...

368 F4G 7331068740

1416130427 MCALLISTER,LARRY (712) 852-2723

402 N SWEETWATER BLVD Batch System Jefferey S Metheney

2018-02-20T19:08:09.000-06:00 M-CUT

Reread meter no leaks read 8317730 gl

368 F61 5091104596

3100822394 Haddaway,Heidi (407) 961-0267

155 SHERIDAN AVE Josephine Krell

2018-02-22T10:08:43.000-06:00 M-SIO No Water

Fran called to report she has no water please investigate ph# 407-252-4123customer is requesting a phone call with an update-Josie

368 F61 5931930171

5939500000 GRAY,EUGENE (407) 620-1437

119 DELLWOOD DR Shonte Campbell

2018-02-21T14:58:15.000-06:00 M-SIO High or Low Pressure in the Water

Customer called stating he is experiencing low pressure every morning between 5am-8am, please investigate. If necessary, Eugene can be reached at (407) 399-7943 - Shonte

2018-02-22T20:00:00.000-06:00 2018-02-22T12:00:00.000-06:00 Completed

2018-02-22T20:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Cust was turned off in error. Turned back on. Matt. R: 5679930



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned off meter & hung door tag.  JMSR

368 F4H 1511636182

1516510000 DEVORE,KATHY (407) 493-0881

313 RIVERBEND BLVD Batch System Jefferey S Metheney

2018-02-20T19:08:09.000-06:00 M-CUT

368 F4H 8978258552

8975510000 HUNTER,DONALD (407) 415-5282

307 RIVERBEND BLVD Batch System Jefferey S Metheney

2018-02-20T19:08:09.000-06:00 M-CUT

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

5643600000 TANZER,FREDERICK (407) 869-5917

300 S SWEETWATER COVE BLVD Batch System Jefferey S Metheney

2018-02-20T19:08:09.000-06:00 M-CUT

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

102 VALLEY CT Batch System Jefferey S Metheney

2018-02-20T19:08:09.000-06:00 M-CUT

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F4I 5642920827

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Left meter on. Customer paid on phone as I was there.  JMSR

368 F4J 9796979246

4742192204 THOMAS,STEPHANIE (407) 925-6775



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2847069014 ORR,DAVID (407) 580-7375

201 N SWEETWATER COVE BLVD Batch System Jefferey S Metheney

2018-02-20T19:08:09.000-06:00 M-CUT

205 BLUE LAKE DR Batch System Jefferey S Metheney

2018-02-20T19:08:09.000-06:00 M-CUT

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Turned meter off & hung door tag. JMSR

368 F4H 9988055329

2018-02-20T19:08:09.000-06:00 M-CUT

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F4J 7127007311

4048990656 GROOM,AMY (407) 947-8816

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Turned off meter & hung door tag. JMSR

368 F4H 1097561488

1094600000 COLLINS,DR CALVIN (407) 682-8392

212 N SWEETWATER COVE BLVD Batch System Jefferey S Metheney

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F4H 8019670098

8016400000 MOURA,RONALD (407) 869-6146

3870 WATERCREST DR Batch System Jefferey S Metheney

2018-02-20T19:08:09.000-06:00 M-CUT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

shut off service hung tag customer is home

368 F4E 2190250432

6496222386 Moore,Warren (407) 509-7428

2642 BENT HICKORY CIR Batch System Tony Goes

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F4F 4465531645

1271219351 BELL,PERCY (407) 862-9680

2705 CATTAIL CT Batch System Tony Goes

2018-02-20T19:08:09.000-06:00 M-CUT

Turned off meter & hung door tag.  JMSR

368 F4I 3882175454

6742311164 Oliver,Thomas (727) 421-3566

102 ELDERBERRY LN Batch System Jefferey S Metheney

2018-02-20T19:08:09.000-06:00 M-CUT

368 F4G 9528250288

9523410000 NICOLARI,SONIA (407) 435-9036

111 SWEETWATER HILLS DR Batch System Jefferey S Metheney

2018-02-20T19:08:09.000-06:00 M-CUT

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

hung tag shut off service

368 F4F 9050694468

8763370691 Reichert,Christopher (609) 775-5079

2758 CATTAIL CT Batch System Tony Goes

368 F4F 4785536627

7284455865 COLEMAN,CYNTHIA (727) 215-3405

2723 NIGHT HAWK CT Batch System Tony Goes

2018-02-20T19:08:09.000-06:00 M-CUT

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

6911300000 BOURNE,RICHARD J (321) 356-3566

2754 CATTAIL CT Batch System Tony Goes

2018-02-20T19:08:09.000-06:00 M-CUT

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

hung tag shut off service tg

176 S MONTEREY ISLE Batch System Tony Goes

2018-02-20T19:08:09.000-06:00 M-CUT

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

hung tag left on tg

368 F4F 2142783763

2018-02-20T19:08:09.000-06:00 M-CUT

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

hung tag shut off service

368 F4F 2127718626

4942412858 Williams,David (410) 908-3638



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7072296910 CARDOZO,STEPHANIE (407) 398-3889

231 S SHADOWBAY BLVD Batch System Tony Goes

2018-02-20T19:08:09.000-06:00 M-CUT

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

hung tag shut off service

368 F4F 8058587107

2018-02-20T19:08:09.000-06:00 M-CUT

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

turned off meter and hung door tag tg

368 F4F 0734377634

3631147264 PARKS,JESSICA (470) 345-6185

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

hung tag shut off service tg

368 F4H 5043638833

9216159233 LUST,DEBRA (407) 902-4996

128 NIGHT OWL CT Batch System Tony Goes

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

hung tag shut off service tg

368 F4D 3706595893

7894790833 Rivera,Adelyn (201) 779-6052

350 POP ASH CT Batch System Tony Goes

2018-02-20T19:08:09.000-06:00 M-CUT

2018-02-20T19:08:09.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

turned off service hung tag tg

368 F4F 0740236699

0746100000 LAMARRE,MICHELLE Y (407) 808-4909

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

hung ta shut off service tg

368 F4D 8490969843

8494210000 VAUSE,CARL

250 POP ASH CT Batch System Tony Goes

2018-02-20T19:08:09.000-06:00 M-CUT

hung tag shut off service

368 F4D 2478784525

8480691072 IH6PROPERTYFLORIDALP (844) 858-9920

243 E HORNBEAM DR Batch System Tony Goes

2018-02-20T19:08:09.000-06:00 M-CUT

368 F4C 4173614403

4240629174 Silbaugh,Randy (503) 502-4561

407 TIMBER RIDGE DR Batch System Tony Goes

2018-02-20T19:08:09.000-06:00 M-CUT

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

2707 NIGHT HAWK CT Batch System Tony Goes

2018-02-20T19:08:09.000-06:00 M-CUT

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

hung tag shut off service tg



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F55 6836917953

368 F4I 6832272006

7423318999 Hamilton,Julie (407) 739-6559

312 SMOKERISE BLVD Batch System

2018-02-20T19:08:09.000-06:00 M-SIO General Investigation

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

1094600000 COLLINS,DR CALVIN (407) 682-8392

212 N SWEETWATER COVE BLVD Eureka Butler

2018-02-22T14:58:54.000-06:00 M-RECON

Please reconnect customer .Customer will be present, tag is on door . Eureka

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Turned on Mike.

105 JUNIPER LN Amber Daffer Tony Goes

2018-02-21T14:15:50.000-06:00 M-ON

On 01/10/18 customer called had plumber out needed a temp turn off the water was turned off and Temp FA for off was completed but the customer did not call back for turn on 

but water is used since then showing on Feb 2018 read. Please verify water is back on and complete FA for M-on to show on account the water is on and still not temp off. 

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

left service on hung tag tg

368 F4H 1092828922

2018-02-20T19:08:09.000-06:00 M-OFF

2018-02-22T19:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Hung door tag.  JMSR

368 F67 9310651636

4216318819 DYER,CLAUDIA (407) 920-7017

200 HIGH CASTLE LN Batch System Jefferey S Metheney



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

119 DELLWOOD DR Shonte Campbell

2018-02-21T14:50:58.000-06:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary Eugene can be reached at (407) 399-7943 - Shonte

2018-02-22T14:50:00.000-06:00 2018-02-22T12:00:00.000-06:00 Completed

Reread meter no leaks read 8317730 gl

368 F63 8865678845

2018-02-22T12:08:10.000-06:00 M-RECON

PLEASE RECONNECT CUSTOMER. TAG ON DOOR, CUSTIOMER WILL BE PRESENT. EUREKA

2018-02-22T17:00:00.000-06:00 Completed

restored service for customer

368 F61 5937808218

5939500000 GRAY,EUGENE (407) 620-1437

READ OUT OF LINE- Please reread meter for billing and record findings. Kim

2018-02-22T18:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Reread meter, R: 7140330 JAM. Previous read from yesterday is wrong.

368 F4E 2199917264

6496222386 Moore,Warren (407) 509-7428

2642 BENT HICKORY CIR Eureka Butler

2018-02-22T18:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

took meter read and left service on tg

368 F56 3496591507

3162472888 TREMBLAY,ANDREW (978) 870-0424

1453 CANAL POINT RD Kimberly Bennett

2018-02-22T09:30:46.000-06:00 M-REREAD

3714665614 Rothbaum,Monica (407) 304-9481

2221 EARLEAF CT Sandra Soto Tony Goes

2018-02-21T10:23:25.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-22T00:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Start read leave on 7864370 gl..

2018-02-22T07:32:00.000-06:00 2018-02-22T12:00:00.000-06:00 Completed

Reread meter no leaks read 4633700 gl...

368 F56 1076785005

8361860153 Tassin, Philippe (619) 882-3517

1444 NORTHRIDGE DR Batch System

2018-02-21T09:00:19.000-06:00 M-READ

restored service for customer

368 F61 2496526130

7355254031 JIVANI,SHAHENAZ (407) 731-0252

1075 EDENS GATE CT Shonte Campbell

2018-02-21T07:32:23.000-06:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Mckenzie can be reached at 407-461-9158 - Shonte

368 F4I 5644826899

5643600000 TANZER,FREDERICK (407) 869-5917

300 S SWEETWATER COVE BLVD Eureka Butler Tony Goes

2018-02-22T09:51:28.000-06:00 M-RECON

Please reconnect customer, Customer is present, also states needing water on soon as possible due medical condition.Eureka

2018-02-22T12:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

8866500000 SPERRAZZA,SUSAN P (407) 719-3823

1379 SHADY KNOLL CT Kathy Sillitoe Tony Goes

2018-02-14T14:40:17.000-06:00 M-SIO General Investigation

Irrigation audit scheduled for 2/22/2018 at 10:30am, please note any findings below or on log. Thanks, Kathy

2018-02-22T12:30:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

hung tag left on tg



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: CALLED AND INFORMED THAT WE DO NOT LOCATE PAST METER..KEV

368 F5H 0241353861

3423378561 BOUCHARD,NICHOLAS (407) 505-9192

217 PHEASANT RUN CT David Jones

2018-02-21T11:24:08.000-06:00 LOCTE LN

Customer (Travis Wertz @ 407 733 5888) would line the line marked. Thank you.

2018-02-21T20:00:00.000-06:00 Completed

7471142761 Lampkin,Sharleen (909) 856-2722

2020 SPRINGS LANDING BLVD Dominique Greenfield Tony Goes

2018-02-20T15:31:19.000-06:00 HIBILL

Re-read meter & check for leak. Lori called complaining of high bill, if necessary, Lori can be reached at 407-920-7414. DG

2018-02-21T20:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

re read meter for customer no leaks detected meter is working properly tg

1571 N RIDGE LAKE CIR David Jones Michael Overton

2018-02-20T09:22:23.000-06:00 BFINSPT

Please inspect device, cust states he has installed, as well as cust would like meter lid repaired. Thank you.

2018-02-21T20:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

I spoke to Mr. Krause and explained what was needed. He was given a 30 Day extension for the backflow notice. I passed the meter box/Lid concern on to Kevin Cooper to 

have the field look at it. MAO

368 F66 6557522859

2018-02-22T13:00:18.000-06:00 M-RECON

Please reconnect customer, Tag on door, Customer will be present as well. Eureka

2018-02-22T00:00:00.000-06:00 Completed

restored customers service

368 F56 5817965215

4804267140 KRAUSE,JOHN (407) 948-6631

368 F4F 8050012577

7072296910 CARDOZO,STEPHANIE (407) 398-3889

2707 NIGHT HAWK CT Eureka Butler



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

121 LUDLOW DR Tina Richardson Shawn Ebert

2018-02-16T10:12:28.000-06:00 TESTMTR

Melody request meter test please contact her at 407-619-3638 to schedule appointment , METER TEST WED. 2/21/18 @ 2PM , SME

2018-02-21T20:00:00.000-06:00 2018-02-21T16:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 98.13% , WENT OVER ALL FINDINGS WITH MR. AND 

MRS. , SME

2018-02-20T14:43:35.000-06:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie

2018-02-21T20:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

hung door tag tg

368 F5H 0304173846

0049721742 Quinn,Edward (407) 310-4994

Customer signed tag and hung on door. Thanks Pennye

2018-02-21T20:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

Turned on meter read 1912530 gl

368 F5F 3521850778

3520300000 FIRST BAPTIST CHURCH OF 

SWEETWATER

3800 WEKIVA SPRINGS RD IRRG Kylie Crowley Tony Goes

2018-02-21T20:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

Start read leave on read 4821920 gl..

368 F5G 9690932472

5531953435 Somerville,Alicia (407) 463-1168

1915 ST ANDREWS PL Pennye Merthie

2018-02-20T07:08:51.000-06:00 M-ON

368 F4D 5583374290

3530759308 BIRTY,JAMIE (412) 980-1182

504 SUGAR RIDGE CT Pennye Merthie

2018-02-20T09:50:55.000-06:00 M-ON

Take start read and turn on for new.  Waiver in office. Thanks Pennye



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Waiting on waiver-Shonte***Recvd waiver. Thank start read and turn on for new.*** Thanks Pennye

2018-02-21T18:00:00.000-06:00 2018-02-21T12:00:00.000-06:00 Completed

2018-02-21T18:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

Start read turn on 1020540 gl..

368 F56 0464261973

7570941878 Greenwald,Jeff (321) 436-7915

1442 CROCUS CT Shonte Campbell

2018-02-20T09:51:26.000-06:00 M-ON

Final and turn off meter for new 1087890 gl..

368 F5F 9723496135

5233795937 Berland,Janet (407) 274-2022

101 WHEATLAND CT Linette Orengo

2018-02-20T11:31:01.000-06:00 M-ON

Please take start read and turn on for new. Tag is signed on the door. If necessary Janet can be reached at 786-631-2005.    (Linette-FL 2/20/18)

368 F4I 1473710682

9783438900 AKINCHENKO,ANASTASIA (407) 883-1014

205 SMOKERISE BLVD Josephine Krell

2018-02-20T15:16:09.000-06:00 M-OFF

Take final read and turn off tag door for new to apply-Josie

2018-02-21T18:00:00.000-06:00 2018-02-21T12:00:00.000-06:00 Completed

5750936421 Aras,Sebnem (407) 756-2703

1786 MARKHAM GLEN CIR Batch System Robert Callahan

2018-02-21T19:01:01.000-06:00 M-EXCHNG

|

2018-02-21T19:01:00.000-06:00 2018-03-19T00:00:00.000-05:00 Completed

MR ID: 757246602460, MR REMARK: GF.Exchanged 1 inch badger meter meter number is 18429991 Robert Callahan

368 F55 7571689702



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4E 8807038412

1502121374 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

320 GOLF BROOK CIR Lorie Mayeski

2018-02-19T15:17:11.000-06:00 HIBILL

Instructions: Please reread meter and check for leak. If needed contact Shannon 407-682-7888. Thank you VanessaB

Please leave detailed notes for customer service to update customer. Thank you.

7646252497 HUMPHRIES,APRIL M (321) 231-3258

1419 CROCUS CT Shawn Ebert Shawn Ebert

2018-02-20T14:27:02.000-06:00 M-SIO General Investigation

Please complete an irrigation audit for Susan Ruby at 1419 Crocus Ct  on 2/20/2018 at 8:30am. Contact number is 407-474-0236.

2018-02-21T12:00:00.000-06:00 2018-02-20T10:00:00.000-06:00 Completed

CHECKED TIMER AND RAN SYSTEM , FOUND ALOT OF BAD HEADS AND OVER LAPPING ZONES ALSO WATERING TWICE ON THE SAME DAY , MEETING WITH 

SUSAN ON FRIDAY 2/23/18 @ 3PM TO GO OVER ALL FINDINGS SINCE SHE HAD TO LEAVE , SME

311 W HORNBEAM DR Eureka Butler

2018-02-20T15:54:54.000-06:00 HIBILL

Please re reading meter and check for leaks.  Customer Mary Loqka can be reached at 615-521-8472. Eureka

2018-02-21T16:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

Reread meter no leaks 7969720 gl

368 F56 6393286645

2018-02-16T15:22:49.000-06:00 M-READ

Take final read and leave services on for new. Thank you VanessaB Andrew 978-870-0424.

2018-02-21T18:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

took final read left on

368 F4D 4063765395

0955246086 Loqka,Mary (615) 521-8472

Meter already on 4274270 gl..

368 F56 3496595593

3162472888 TREMBLAY,ANDREW (978) 870-0424

1453 CANAL POINT RD Vanessa Brown Tony Goes



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8470897958 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

395 GOLF BROOK CIR Vanessa Brown

2018-02-19T15:26:14.000-06:00 HIBILL

Please reread meter and check for leak. If needed contact Shannon 407-682-7888. Thank you VanessaB

310 GOLF BROOK CIR Vanessa Brown

2018-02-19T15:22:51.000-06:00 HIBILL

Please reread meter and check for leak. If needed contact Shannon 407-682-7888. Thank you VanessaB

2018-02-20T20:00:00.000-06:00 2018-02-20T12:00:00.000-06:00 Completed

Reread meter no leaks read 107800 gl.

368 F4E 8807551376

2018-02-19T10:03:54.000-06:00 HIBILL

Mr. Yoon called to complain about high-usage on reuse meter, please reread and check for leaks on reuse and notate FA with results. The customer will call back. Please tag 

the door with results /Carl

2018-02-20T20:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

Reread meter no leaks 2350110 gl...

368 F4E 8801077456

2493717762 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

Re-read meter and check for leak. Customer called complaining of high bill, if necessary Susan Azzara can be reached at 407-474-2932....Thanks, Roslyn

2018-02-20T20:00:00.000-06:00 2018-02-20T12:00:00.000-06:00 Completed

There is no leak came out last month read 2715920 gl...

368 F51 3676676845

2271863704 YOON,CHULHAN (321) 295-7020

1164 BELLA VISTA CIR Carl Crutchfield

Reread meter no leaks read 118600 gl...

368 F4I 9644756090

9642800000 AZZARA,SUSAN A (407) 474-2932

204 THISTLEWOOD CIR Roslyn Lide-Miller

2018-02-19T15:55:33.000-06:00 HIBILL

2018-02-20T20:00:00.000-06:00 2018-02-20T12:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-02-19T15:24:22.000-06:00 HIBILL

Re-read meter and check for leaks. Customer called complaining of high bill, if necessary customer can be reached at 407-788-3353

2018-02-20T20:00:00.000-06:00 2018-02-20T12:00:00.000-06:00 Completed

Tagged door dial spinning slow  possible leak 1769780 gl..

368 F4E 8804289116

0163996352 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

385 GOLF BROOK CIR Vanessa Brown

Tagged door dial spinning slow  possible leak 1769780 gl..

368 F4F 6253058713

3179149402 JONES,CARA (585) 230-6961

2760 NIGHT HAWK CT Roslyn Lide-Miller

2018-02-19T11:42:54.000-06:00 HIBILL

368 F4F 6253058713

3179149402 JONES,CARA (585) 230-6961

2760 NIGHT HAWK CT Roslyn Lide-Miller

2018-02-19T11:42:54.000-06:00 HIBILL

Re-read meter and check for leaks. Customer called complaining of high bill, if necessary customer can be reached at 407-788-3353

2018-02-20T20:00:00.000-06:00 2018-02-20T12:00:00.000-06:00 Completed

368 F56 4551914355

0881221829 Bergeron,Jessica (407) 702-4667

1440 NORTHRIDGE DR Glenda Thompson

2018-02-19T11:37:49.000-06:00 HIBILL

Please reread meter and check for leaks. tag door with results. customer stating there is no way they used over  122k gallons. glenda

2018-02-20T20:00:00.000-06:00 2018-02-20T12:00:00.000-06:00 Completed

Reread meter no leaks 5733810 gl.

2018-02-20T20:00:00.000-06:00 2018-02-20T12:00:00.000-06:00 Completed

Reread meter no leaks 125300 gl...



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F67 3919355369

7175443172 MC DONNELL,MICHELLE (407) 256-1000

113 BRIDGEWAY CIR Courtney Cleveland

2018-02-20T09:21:00.000-06:00 M-SIO No Water

368 F67 4500554389

0136224407 LAUGHBAUM,EDWARD (614) 563-1835

236 SPRING RUN CIR Pennye Merthie

2018-02-20T09:21:34.000-06:00 M-SIO No Water

Edward (614) 563-1835 (if needed) customer called in adv he has no water. Sent email to dispatch/Josie, Isabel. Thanks Pennye

2018-02-20T20:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

called the customer  that we had a break & water would be off to make repair   jam

9081410000 MANIERI,MARC C (407) 719-5117

239 TIMBERLANE TRCE Sandra Soto

2018-02-19T09:26:56.000-06:00 M-REREAD

Reread meter and check for leaks, usage has been increasing the past 5 months, Marc can be reached at 407-719-5117, Thank you, Sandra

2018-02-20T20:00:00.000-06:00 2018-02-20T12:00:00.000-06:00 Completed

Reread meter no leaks read 302130 gl..

100 GREEN LAKE CIR Brittany Warembourg

2018-02-19T12:21:03.000-06:00 M-REREAD

Please reread and verify no leaks . Customer had a pool leak last year. Tag door with findings. Thanks Brittany nv

2018-02-20T20:00:00.000-06:00 2018-02-20T12:00:00.000-06:00 Completed

Reread meter no leaks 141710 gl..

368 F63 9080420004

Please reread meter and check for leak. If needed contact Shannon 407-682-7888. Thank you VanessaB

2018-02-20T20:00:00.000-06:00 2018-02-20T12:00:00.000-06:00 Completed

Reread meter no leaks 584600 gl..

368 F4J 5902948528

5907300000 CARLOS,ELISEO (407) 696-0353



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0505400000 HEMELA,DAVID (407) 682-0150

105 BRIDGEWAY CIR Kaamilya Pereira

284 SPRING RUN CIR David Jones

2018-02-20T09:33:28.000-06:00 M-SIO No Water

Customer (Julia Drawdy @ 407 869 9061) states she has no water. Please investigate. Thank you.

2018-02-20T20:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

had a 2'' break on spring run  & had water off  to do the repair   crew   jam

368 F67 0506882473

2018-02-20T09:35:36.000-06:00 M-SIO General Investigation

Kathleen made a payment for $200.00 Conf #61837144 Please reconnect services. Thank you VanessaB

2018-02-20T20:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

called customer we had a break on spring Run & water would be off for a short time jam

368 F67 8545399882

8544510000 DRAWDY,JULIA K (407) 869-9061

Kathleen Frey  407-865-1026 (if needed) called in adv water was turned off and then it was turned back on and that now the water is a pale yellow brown color that she ran it for 

10 minutes but it is brown. sent email to dispatch/Josie, Isabel. Thanks Pennye

2018-02-20T20:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

called customer we had a break on spring Run & water would be off for a short time jam

368 F67 0695655091

0694400000 FREY,KATHLEEN (407) 865-1026

101 BRIDGEWAY CIR Vanessa Brown

called customer we had a break on spring Run & water would be off for a short time jam

368 F67 0693361929

0694400000 FREY,KATHLEEN (407) 865-1026

101 BRIDGEWAY CIR Pennye Merthie

2018-02-20T11:41:37.000-06:00 M-SIO Discolored Water

Please investigate , customer has no water . Mr. McDonnell 321-356-4106

2018-02-20T20:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie

2018-02-20T20:00:00.000-06:00 2018-02-20T12:00:00.000-06:00 Completed

Hung tag to call office gl

368 F67 9758952624

7077213740 AGER,BARBERA (310) 800-3100

288 SPRING RUN CIR Kylie Crowley

Hung door tag to call office gl..

368 F67 9758952624

9754510000 FANNING,ROBERT J (407) 947-6817

288 SPRING RUN CIR Kylie Crowley

2018-02-19T11:43:25.000-06:00 M-WARN

368 F67 1047052883

1046500000 DELUKA,SHARON

241 SPRINGSIDE RD Kylie Crowley

2018-02-19T11:15:15.000-06:00 M-WARN

Phone number not in service. Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie

2018-02-20T20:00:00.000-06:00 2018-02-20T12:00:00.000-06:00 Completed

368 F68 5280729662

7575439162 Delgado,Kimberly (949) 212-6697

117 STARLING LN Kylie Crowley

2018-02-19T13:20:24.000-06:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie

2018-02-20T20:00:00.000-06:00 2018-02-21T12:00:00.000-06:00 Completed

Tagged door to call office gl...

2018-02-20T09:13:07.000-06:00 M-SIO No Water

Mrs. Hemela called to report No Water. Nothing in Alerts; no FA for turn off. Please investigate. Mr. & Mrs. Hemela can be reached at 407-682-0150 if needed. Dispatched to 

Josie and Isabel. Thanks, Kaam

2018-02-20T20:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

called customer we had a break on spring Run & water would be off for a short time jam



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F55 3736654045

3731400000 MAVIGLIA,RAYMOND (305) 775-8332

368 F54 1461304999

5011017925 LEVINE,JAIME (321) 278-3240

1499 GRACE LAKE CIR Batch System Robert Callahan

2018-02-20T19:00:59.000-06:00 M-EXCHNG

|

2018-02-20T19:00:00.000-06:00 2018-03-20T00:00:00.000-05:00 Completed

MR ID: 146722749684, MR REMARK: MS.Exchange with 1" badger meter new meter number is 18429989 Robert Callahan

0022100000 EBERT,DAVID A (407) 830-5525

1270 W LAKE BRANTLEY RD Batch System Kevin Cooper

2017-11-27T19:01:01.000-06:00 MTRBBOX

MR ID: 002896822525, MR REMARK: BB

2018-02-20T19:01:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

replaced meter box cover took meter read tg

2147 DEER HOLLOW CIR Sandra Soto Shawn Ebert

2018-02-12T09:31:45.000-06:00 TESTMTR

Raymond @ 305-775-8332 still disputing usage, meter reread, reads in line, no leaks detected, requesting meter test, please contact to schedule time and date, Thank you, 

Sandra

2018-02-20T20:00:00.000-06:00 2018-02-20T12:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 89.0% , METER WAS NOT REGISTERING ALL FLOW CORRECTLY , WENT 

OVER ALL FINDINGS WITH MR. MAVIGLIA OVER THE PHONE DUE TO MIS-COMMUNICATION FROM CUSTOMER SERVICE REP. REPLACED METER AFTER

368 F53 0027795688

2018-02-19T11:43:25.000-06:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie

2018-02-20T20:00:00.000-06:00 2018-02-20T12:00:00.000-06:00 Completed

Hung tag to call office gl

368 F55 3730660024

3731400000 MAVIGLIA,RAYMOND (305) 775-8332



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9726500000 RUFF,MARK H (407) 786-2742

458 SABAL TRAIL CIR Courtney Cleveland

2018-01-29T11:08:49.000-06:00 M-READ

Please get read and leave on for new .// Courtney

2018-02-20T18:00:00.000-06:00 2018-02-20T12:00:00.000-06:00 Completed

Final leave on read 3546600 gl

368 F4C 9720714022

2018-02-19T09:10:21.000-06:00 M-OFF

Please get read and lock meter . Courtney

2018-02-20T18:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

Tagged and turned off meter for new gl 1020540

368 F4E 4160615342

6910729137 BROSSARD,JEAN (407) 289-6935

commercial tag office to call our office.PCA SOLUTIONS|

2018-02-20T19:00:00.000-06:00 2018-03-19T07:30:00.000-05:00 Completed

368 F5F 9728397076

5233795937 Berland,Janet (407) 274-2022

101 WHEATLAND CT Courtney Cleveland

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 89.0% , METER WAS NOT REGISTERING ALL FLOW CORRECTLY , WENT 

OVER ALL FINDINGS WITH MR. MAVIGLIA OVER THE PHONE DUE TO MIS-COMMUNICATION FROM CUSTOMER SERVICE REP. REPLACED METER AFTER TEST , 

368 5995397283

5995300000 PCA SOLUTIONS (321) 689-1178

SABAL CNTR\WEKIVA SPRINGS RD. Batch System

2018-02-19T19:09:10.000-06:00 SP-OFF

2147 DEER HOLLOW CIR Shawn Ebert Shawn Ebert

2018-02-20T12:32:48.000-06:00 M-EXCHNG

REPLACE 1" METER DUE TO A FAILED METER TEST ....

2018-02-20T19:00:00.000-06:00 2018-02-20T12:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 902032698910, MR REMARK: BB

2018-02-20T11:01:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

replaced meter box tg

368 F51 2125002531

NO LEAKS REREAD METER 540950 GL..

368 F4F 1537665968

1531210000 BLOODSWORTH,SEAN (407) 788-1767

213 N MONTEREY ISLE Batch System Kevin Cooper

2017-11-06T19:01:00.000-06:00 MTRBBOX

368 F56 0808240009

0802600000 DEROSE,DONNA J (407) 493-4410

1415 CROCUS CT Kathy Sillitoe

2018-02-15T11:21:08.000-06:00 M-SIO General Investigation

Irrigation Audit scheduled for 2/20/2018 at 1:30pm, Please note any findings below or on log. Thanks, Kathy

2018-02-20T15:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

368 F56 0808988237

0802600000 DEROSE,DONNA J (407) 493-4410

1415 CROCUS CT Shawn Ebert

2018-02-20T13:58:01.000-06:00 M-SIO General Investigation

Irrigation Audit scheduled for 2/20/2018 at 1:30pm, Please note any findings below or on log. Thanks, Kathy

2018-02-20T16:00:00.000-06:00 Completed

WENT OVER TIMER SETTINGS , RUNNING TWICE A WEEK FOR 2HRS TOTAL A RUN , RAN SYSTEM AND FOUND JUST A COUPLE OF BAD HEADS THAT NEED 

REPLACING , WENT OVER ALL FINDINGS WITH MR. AND SUGGESTED RUN TIMES , SME

652 LONGMEADOW CIR Eureka Butler

2018-02-19T10:06:02.000-06:00 HIBILL

Please re read meter and check for leaks. Customer Mark Ruff can be reached at 407920-4361. Eureka

2018-02-20T17:00:00.000-06:00 2018-02-20T12:00:00.000-06:00 Completed

Reread meter no leaks read 1190420 gl...



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F62 0204409795

368 F53 0602259304

0570390613 GARCIA DE QUEVEDO,MIGUEL (407) 341-1207

3575 TERRA OAKS CT Josephine Krell

2018-02-16T09:37:23.000-06:00 M-ON

Take start read and leave on for new Waiver on file**-Josie

2018-02-19T20:00:00.000-06:00 2018-02-19T12:00:00.000-06:00 Completed

Turned on meter start read 312410 gl

2400800000 BURKHART JR,ROBERT D (407) 862-2331

512 SMOKERISE BLVD Tina Richardson

2018-02-16T14:31:07.000-06:00 HIBILL

please re-read & check for leaks, usage have increase, please leave door tag with findings, if needed Robert can be reached at 407-862-2331

2018-02-19T20:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

Reread meter no leaks 1414630 gl....

TEMP HYDRANT MTR @ 1832 MISTY MORN 

PL

Robert Cooper

2018-03-12T10:23:05.000-05:00 RMVMTR

remove meter, service electric is done with the water.. kev|

2018-02-20T00:00:00.000-06:00 Completed

368 F4I 2404286418

2018-02-19T15:08:51.000-06:00 M-READ

Take final read and turn on for new customer. Waiver on file.  Customer will be present.Eureka

2018-02-20T00:00:00.000-06:00 2018-02-20T12:00:00.000-06:00 Completed

Final read leave on read 584040 gl..

368 1343306190

6018767872 Service Electric Company (352) 431-3648

7136954132 Ansari, Abul (407) 617-2691

205 RIVERVIEW DR Eureka Butler



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

172 CASEY CT Terence Pleasant

2018-02-19T12:59:16.000-06:00 M-SIO Water Service Line Break

Mike calling in reporting a water leak and very rusty water. Between Toolgate branch and Casey CT. Good number 407-427-477

2018-02-19T20:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

went over to speak with customer v& found that sprinkler was leaking   customer has a shallow well for  irrigation  matt

2018-02-19T10:33:06.000-06:00 M-SIO Water Service Line Break

Please call Neal ph# 407-496-1957 needs water off at main to make repairs. I emailed Josie/Isabel (Linette-FL 2/19/18)

2018-02-19T20:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

they had a leak at 8'' 90  needed water off - shut off valves to have contractor do repair    matt

368 F61 0501012034

0500510000 BELLINO,MIKE J (407) 260-0561

Please call and schedule a time to set up back flow inspection . Mr. Sweeney 407-719-9117

2018-02-19T20:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Contacted Mr. Sweeney, He misunderstood the letter. I informed him he had to get his own tester and I emailed him the Testers list. MAO

368 F53 2610852646

6925821052 Post Lake Partners LLC (407) 682-1050

700 POST LAKE PL - POST LK OFFICE Linette Orengo

I contacted Mr. Bollinger about his letter. He has an anti-siphon Valve and is not acceptable under the rules. He will be making the necessary changes. MAO

368 F56 4522335509

6030399751 SWEENEY,BRIAN M (407) 719-9117

1676 GRAND OAK CT Courtney Cleveland Michael Overton

2018-02-13T14:09:56.000-06:00 M-SIO General Investigation

0205500000 BOLLINGER,EDWIN C (407) 830-7348

959 CITRUS WOOD CT Courtney Cleveland Michael Overton

2018-02-15T13:17:41.000-06:00 M-SIO General Investigation

Customer called in to regarding the backflow letter he received . He wanted to advise that he already has the device installed . Do we need to go out to confirm or is there 

something he needs to provide to us ? Edwin 407-830-7348

2018-02-19T20:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read & leave on for new customer, Thank You Tina

2018-02-19T18:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

Final read leave on 839710 gl...

Installed new 1" long side service and new 2"x1" tap and new 1"curbstop, reducer 3/4"meter and meter couplings with dual check.... KEV

368 F4F 8543210619

4749149394 REID,WILLIAM C (407) 695-4227

2844 SPYGLASS CV Tina Richardson

2018-02-16T15:30:23.000-06:00 M-READ

368 F65 0131244940

8896898593 Campbell,Jeffery (407) 782-4519

1496 ROBERT ST Jacqueline Chandler

2018-02-16T14:39:27.000-06:00 INSTLMTR

Call prior to: 407-782-4519 : installing meter. 5/8" Thank you, Jacquee.|

2018-02-19T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

368 F4I 9752261854

2617707721 VOGEL,GREG (407) 920-3423

104 THISTLEWOOD CIR Batch System Tony Goes

2017-11-06T19:01:00.000-06:00 M-EXCHNG

|

2018-02-19T19:01:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

MR ID: 975104765644, MR REMARK: MS.installed new meter ran ten gallons through new meter no leaks tg this meter was installed a couple weeks ago

8851200000 COLONIAL BANK GROUP (407) 862-2265

2127 W SR 434 Batch System Robert Callahan

2017-10-10T19:01:01.000-05:00 M-EXCHNG

Changed date for meter exchange was 6/30/18. Kim.|

2018-02-19T19:01:00.000-06:00 2018-06-22T00:00:00.000-05:00 Completed

MR ID: 885363795851, MR REMARK: MS. Change out 5/8 meter new meter #17614127

368 F66 8855105841



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4I 9901398083

9906800000 Sweetwater Oaks Homeowners 

Assoc.

(407) 862-5606

OAK LEAF LANE IRRIG Robert Cooper

2018-02-19T08:38:01.000-06:00 M-OFF

per HOA, CUSTOMER REQUESTED METER OFF..KEV

2018-02-19T00:00:00.000-06:00 Completed

R-20. TURNED OFF AND LOCKED METER PER HOA REQUEST... KEV

4444410000 MARTINEZ,JAIME T (407) 923-8950

169 POST AND RAIL RD Kylie Crowley

2018-02-19T13:41:02.000-06:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie

2018-02-19T12:00:00.000-06:00 2018-02-20T12:00:00.000-06:00 Completed

Hung door tag to call office gl...

1436 CANAL POINT RD Eureka Butler Michael Overton

2018-02-13T15:23:58.000-06:00 M-SIO General Investigation

Please contact Ebba Bowen in regards to tag left on door pertaining to backflow certification, needing information what is exactly is needed or what that consist of . Customer 

reached at  407-637-9385 . Eureka

2018-02-19T17:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Contacted Mrs. Bowen and explained what was needed, I emailed her a copy of the backflow testers list. MAO

368 F61 4444912042

2018-02-19T10:10:42.000-06:00 M-REREAD

Email sent to have meter read no read on 2/16/18 and to check to see if meter actually need to be changed out? Kim

2018-02-19T18:00:00.000-06:00 2018-02-19T12:00:00.000-06:00 Completed

Reread meter 446370 gl...

368 F56 3038724917

3033600000 BOWEN,RAYMOND L (407) 637-9385

368 F65 3538217327

3876576433 Carruth,Debra (850) 273-2183

1781 S CARLTON ST Kimberly Bennett



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

284 HUNTERS POINT TRL Batch System Jefferey S Metheney

2018-02-18T19:01:06.000-06:00 M-EXCHNG

MR ID: 739792081922, MR REMARK: ML

2018-02-18T19:01:06.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

2018-02-14T12:43:52.000-06:00 M-READ

Take final read and turn on for new. pending waiver. Shanika

2018-02-19T00:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

Final read leave on read 65660 gl

368 F5H 7395212742

7395500000 MILLER,RAYMOND (407) 617-6887

take final read & leave on for new. DG

2018-02-19T00:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

Final leave on for new  read7678540 gl..

368 F55 4384607177

5176445277 Norouzi,David (407) 389-0686

1892 WINGFIELD DR Shanika Simmons

R-30871500. SHUT OFF METER AND LOCKED PER HOA... KEV

368 F55 9899684185

4325890705 Lewis,Kenneth (321) 926-3403

1706 MARKHAM GLEN CIR Dominique Greenfield

2018-02-19T08:15:30.000-06:00 M-READ

368 F4G 9905933996

9906800000 Sweetwater Oaks Homeowners 

Assoc.

(407) 862-5606

SWEETWATER BLVD NORTH IRRIG Robert Cooper

2018-02-19T09:31:46.000-06:00 M-OFF

PER HOA METER NEEDS TO BE SHUT OFF.... KEV

2018-02-19T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please check for leaks, re-read meter, thanks, Amber

2018-02-16T20:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

Reread meter no leaks 3271680 gl..

368 F56 0809809980

0802600000 DEROSE,DONNA J (407) 493-4410

1415 CROCUS CT Amber Melendez

2018-02-15T07:26:36.000-06:00 HIBILL

368 F4C 8754105310

8758500000 HIGGINS,JAMES

613 LONGMEADOW CIR Pennye Merthie

2018-02-15T07:28:12.000-06:00 HIBILL

Re-read the meter and check for leak. Customer called in complaining of high bill. Thanks Pennye

2018-02-16T20:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

368 F4D 8790476358

1428106971 Sabourin,Rose (407) 949-7985

256 E HORNBEAM DR Pennye Merthie

2018-02-15T09:30:37.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2018-02-16T20:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

Reread meter no leaks 2560330 gl

0707400000 BRUN,WILLIAM J (407) 862-0710

118 ALBRIGHTON DR Batch System Robert Callahan

2018-02-18T19:01:06.000-06:00 M-EXCHNG

|

2018-02-18T19:01:00.000-06:00 2018-03-20T00:00:00.000-05:00 Completed

MR ID: 070265249519, MR REMARK: MS.Exchange meter with new 5/8 badger new meter number is 18427092 Robert Callahan

Replaced 5/8" curb stop vale. Also changed out 5/8" meter & washers.  JMSR. ASST. TG.

368 F5H 0708797045



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F66 6551722547

7471142761 Lampkin,Sharleen (909) 856-2722

2020 SPRINGS LANDING BLVD Kylie Crowley

2018-02-15T11:55:58.000-06:00 M-WARN

Phone number not in service. Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie

6733393638 MAIN STREET RENEWAL (254) 230-0199

1318 N MARCY DR Kylie Crowley

2018-02-15T11:02:57.000-06:00 M-WARN

Phone number not in service. Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie

2018-02-16T20:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

Hung door Tag to update info gl..

393 WEKIVA COVE RD Linette Orengo

2018-02-16T08:22:31.000-06:00 M-SIO Repair Road

Customers in the area are very concerned of a big hole in front of this property right next to a man hole. They will be placing a trash can over the hole so no one gets hurt. If 

necessary Sandra can be reached @ 407-288-6343. I emailed Josie/Isabel.    (Linette-FL 2/16/18)

2018-02-16T20:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

had the area paved  by Seminole paving   jam

368 F63 4035442171

2018-02-16T12:18:05.000-06:00 M-SIO Clogged Sewer

Neil calling in to report gas smell  and clogged sewage. Good number 407-718-3335. Terence

2018-02-16T20:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

spoke with the customer & it is his problem only in the bathroom  - cleanout was clear   kev

368 F5M 0804668683

5591918877 Tremel,Stephen (407) 288-6345

Reread meter no leaks 540950 gl...

368 F4E 3187829366

3181310000 HALPERIN,NEIL (407) 718-3335

540 S LONGVIEW PL Terence Pleasant



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

350 W WEKIVA TRL Tina Richardson Shawn Ebert

2018-02-07T09:05:13.000-06:00 TESTMTR

please call customer to schedule meter test at 407-731-5823 customer believe meter is faulty there is 1 person in this house & usage is getting higher

2018-01-29T14:36:38.000-06:00 TESTMTR

Lisa Garbers # 407-834-8507 asking to have meter tested says she is aware of rates and her consumption is too high . meter is showing been there since 2005 assure it's 

function properly.

2018-02-16T20:00:00.000-06:00 2018-02-09T16:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 91.0% , WENT OVER ALL FINDINGS WITH LISA AND ALL POSSIBLE 

CAUSES FOR HIGHER CONSUMPTION , REPLACED 5/8" METER AFTER TEST , AFTER TURNING WATER BACK ON NOTICE A 1/2 GAL. LEAK PER MINUTE 

368 F5K 6216198946

6214000000 Herman,Patricia (407) 774-9129

Please call Sharon 407-721-2191 to schedule a meter bench test. She seems to think her meter is reading incorrect. Thanks, Amber

2018-02-16T20:00:00.000-06:00 2018-02-15T13:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 98.63% , WENT OVER ALL RESULTS WITH SHARON 

AND ALL POSSIBLE CAUSES FOR HIGHER CONSUMPTION , SME

368 F63 3483412188

4198907178 CHMIEL,JAMES (937) 825-2893

104 ROSE BRIAR DR Ingrid Jenkins Shawn Ebert

Turned on meter gl. read 1025540

368 F4C 8583553117

8588500000 HAUBER,SHARON KAY (407) 721-2191

623 LONGMEADOW CIR Amber Melendez Shawn Ebert

2018-02-09T10:09:07.000-06:00 TESTMTR

368 F5H 2649929057

4491642766 Rivera,Bernise (407) 697-0956

256 HUNTERS POINT TRL Glenda Thompson

2018-02-16T08:50:52.000-06:00 MSP-RECN

Please reconnect. Tag on door. Thanks, GT

2018-02-16T20:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

2018-02-16T20:00:00.000-06:00 2018-02-16T12:00:00.000-06:00 Completed

House empty tagged for new gl...



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Final read leave on 73710 gl..

368 F5L 6174875468

2504771625 IH5 PROPERTY FLORIDA LP (844) 858-9920

272 CHURCHILL DR Zakia Bouldin

2018-02-07T07:18:08.000-06:00 M-READ

368 F62 4640714183

8130114733 Boyanton,Stacy (321) 439-6428

107 NICOLE LN Sandy Torrez

2018-02-15T14:08:17.000-06:00 M-READ

Take final read and leave on for new.ST

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

368 F65 3536367907

3876576433 Carruth,Debra (850) 273-2183

1781 S CARLTON ST Kylie Crowley

2018-02-15T11:45:15.000-06:00 M-OFF

take final read, tag door for new to apply. -Kylie

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

Final read tagged turned off meter gl...

0492110000 BENNETT,VALERIE (407) 869-7936

1758 COCOPLUM CT Sean Ashcraft

2018-01-15T11:21:03.000-06:00 TESTMTR

Test meter customer states he filled two gal and 8 gals registered on the meter. Sean /  Per Mike the CSR said that the meter would be sent out for testing. Per Ferri send out 

for bench test. KAS , PULLED 1" METER TO BE SENT OUT FOR BENCH TEST AND REPLACED WITH NEW 1" METER 1/17/18 @ 3PM ,SME

2018-02-16T20:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

Meter failed - Min / Med / Max flow test not within range (95% - 101.5%) Meter not recording all flow

2018-02-16T20:00:00.000-06:00 2018-02-14T11:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 89.0% , METER WAS NOT REGISTERING ALL FLOW PROPERLY , WENT 

OVER ALL FINDINGS WITH MRS. HERMAN AND ALSO CHECKED IRR. TIMER , REPLACED 5/8" METER AFTER TEST , SME

368 F55 0495952922



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F51 3820696011

3978272831 Sadtler,Kim (502) 572-8568

601 SWEETWATER CLUB BLVD Jeffrey Metheney

2018-02-16T10:39:41.000-06:00 M-SIO Water Miscellaneous Complaint

8130114733 Boyanton,Stacy (321) 439-6428

107 NICOLE LN Batch System

2018-02-21T09:00:19.000-06:00 M-SIO General Investigation

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

1706 MARKHAM GLEN CIR Batch System

2018-02-21T09:00:19.000-06:00 M-SIO General Investigation

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

368 F62 4644816323

2018-01-29T11:11:26.000-06:00 M-READ

Take final read and leave on for new.ST

2018-02-16T18:00:00.000-06:00 2018-02-16T12:00:00.000-06:00 Completed

Final read leave on gl 3867920

368 F55 9896901412

4325890705 Lewis,Kenneth (321) 926-3403

Please take final read and leave on. Thanks

2018-02-16T18:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

Final leave on read 1159070 gl...

368 F4C 8772176688

8746793842 Daoust,David (612) 207-0187

534 WINDING CREEK PL Sandy Torrez



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:432 VILLAGE VIEW LN Amber Melendez Kevin Cooper

2018-02-15T09:58:16.000-06:00 M-SIO Clogged Sewer

Justen call about sewage still coming up in his yard customer would like someone to call him when in route at 321-276-6079, thank you tina

2018-02-15T20:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

DISCOVERED THAT THE FENCE COMPANY THAT HE HIRED 3 MONTHS AGO BUSTED HIS SEWER LINE WHEN SETTING A POST FOR THE NEW FENCE. 

INFORMED THAT HE MAY WANT TO CONTACT PLUMBER OR FENCE COMPANY FOR REPAIR THAT IT WAS HIS RESPONSIBILITY.. KEV

368 F4E 9679080841

9679200000 MAYER,GEORGE T (407) 862-7809

Mr. Michael called stating no water. Please investigate. Thanks Whitney

2018-02-15T20:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

CHECKED METER AND METER WAS ON ALL THE WAY AT CURBSTOP, WENT TO HOUSE AND FOUND THAT THEY HAVE A TYPE OF ELECTRIC CYLANOID VALVE 

ON HOUSE LINE SIMILAR TO IRRIGATION VALVES. TURNED VALVE ON MANUALLY AND THEY HAVE WATER INSIDE HOUSE NOW. INFORMED WORKERS TO 

368 F5F 1417856022

0650529179 Holmes,Justen (321) 276-6079

110 KILKENNY CT Tina Richardson Kevin Cooper

Reread meter no leaks meter hard to read needs replacing read 2600840 gl...

368 F4F 8059130324

7762602875 Kermani,Rustom (407) 803-3225

183 S SHADOWBAY BLVD Whitney Stewart Kevin Cooper

2018-02-15T12:52:27.000-06:00 M-SIO No Water

368 F62 6738172572

1846510076 MARTINEZ,MARY (407) 474-2584

102 TOLLGATE TRL Gwendolyn Hill

2018-02-14T10:13:32.000-06:00 HIBILL

Re-read meter and check for leak. Customer called complaining of high bill.

2018-02-15T20:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

Check meter valve.

2018-02-16T00:00:00.000-06:00 Completed

Installed 1" curb stop.  JMSR & ARVM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 98.6% , WENT OVER ALL FINDINGS WITH MIKE VIA 

PHONE CALL ( HE FORGOT ABOUT OUR APPOINTMENT BUT COULDN'T RE-SCHEDULE ) , SME

368 8390667384

1034269384 KID CITY USA IN LONGWOOD (386) 236-8845

935 WEKIVA SPRINGS RD Batch System Andrew R Van Meter

368 F5L 9622675575

9629700000 MC CONNELL,MIKE (407) 865-2443

112 E CUMBERLAND CIR Brittany Warembourg Shawn Ebert

2018-02-02T13:07:48.000-06:00 TESTMTR

Please call Mike 407-467-1631 to schedule a meter test. Thanks Brittany nv , METER TEST THURSDAY 2-15-18 @ 8AM , SME

2018-02-15T20:00:00.000-06:00 2018-02-15T10:00:00.000-06:00 Completed

368 F66 8105727137

8109600000 CHAPMAN,DARRELL H (407) 448-1152

2265 SPRINGS LANDING BLVD Kylie Crowley

2018-02-14T12:36:24.000-06:00 M-WARN

Phone number not in service. Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie

2018-02-15T20:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

Tagged door to call office gl..

0260500000 MEDLIN,ROBERT (407) 332-8754

217 SHERIDAN AVE Kylie Crowley

2018-02-14T11:49:30.000-06:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2018-02-15T20:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

Hung door tag to call office gl..

2018-02-15T12:59:32.000-06:00 M-SIO No Water

Please investigate customer reporting no water. Amber...  George called back stated that the shut off valve was off is why they didn't have water. but once he turned it on the 

pipe is leaking. DG

2018-02-15T20:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

CUSTOMER HAD WATER OFF AT CURBSTOP ON ARRIVAL AND WAS UPSET IT TOOK SO LONG TO GET TO HIS HOUSE, I EXPLAINED WE  GOT THERE AS SOON 

AS POSSIBLE AND I ALSO HELPED HIM REPAIR LEAK ON LINE TO HIS HOME. TURNED WATER BACK ON FOR CUSTOMER AND HE HAS NO LEAK NOW... KEV

368 F61 0263998098



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F51 8937218818

8937010000 WEKIWA SPG STATE PARK (407) 553-4374

1016300000 MANION,LISA (407) 682-2001

195 WEKIVA SPGS RD 310 Batch System Andrew R Van Meter

2018-02-14T19:07:51.000-06:00 M-WARN

2018-02-15T19:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

gave door tag to employee. ARVM.

1800 WEKIWA  CIR / STATE PARK / MTR 1 Batch System Andrew R Van Meter

2018-02-14T19:07:51.000-06:00 M-WARN

2018-02-15T19:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

gave door tag to an employee. ARVM.

368 1015023513

2018-02-14T19:07:51.000-06:00 M-WARN

2018-02-15T19:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

gave door tag to an employee. ARVM.

368 F51 3781823592

3783210000 WEKIWA SPG STATE PARK (407) 553-4373

2018-02-15T19:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

gave the door tag to the employees. ARVM.

368 8181480601

8187300000 POSTMASTER

920 WEKIVA SPRINGS ROAD Batch System Andrew R Van Meter

2018-02-14T19:07:51.000-06:00 M-WARN



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-02-14T10:41:37.000-06:00 M-OFF

turn off meter and lock

2018-02-15T18:00:00.000-06:00 2018-02-15T12:00:00.000-06:00 Completed

TAGGED AND TURNED OFF FOR NEW 1137720 GL..

368 F51 3822177764

3978272831 Sadtler,Kim (502) 572-8568

2018-02-15T18:00:00.000-06:00 2018-02-15T12:00:00.000-06:00 Completed

Final read tagged and turned off meter gl...

368 F4I 5492849965

6413442490 HPA Borrower 2016-1 LLC (435) 753-9877

107 SMOKERISE BLVD Ingrid Jenkins

Final tagged and turned off meter gl...1912530

368 F61 1247925515

4140239251 Oliver,Jamel (573) 579-7116

147 TOLLGATE TRL Courtney Cleveland

2018-02-14T14:06:41.000-06:00 M-OFF

368 F5G 9696508235

5531953435 Somerville,Alicia (407) 463-1168

1915 ST ANDREWS PL David Jones

2018-02-08T11:37:01.000-06:00 M-OFF

Please take final read and lock meter. Tag door for new to apply

2018-02-15T18:00:00.000-06:00 2018-02-15T12:00:00.000-06:00 Completed

1800 WEKIWA CIR / STATE PARK Batch System Andrew R Van Meter

2018-02-14T19:07:51.000-06:00 M-WARN

2018-02-15T19:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

gave door tag to an employee. ARVM.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Start read leave on read 742100 gl...

368 F4I 3334327364

368 F63 9544235877

4689877390 LINNE,BRITTANY (321) 277-3499

1330 BELLA TUSCANY COVE Josephine Krell

2018-02-14T09:52:42.000-06:00 M-READ

Take start read and turn on waiting on waiver**-Josie

2018-02-15T18:00:00.000-06:00 2018-02-15T12:00:00.000-06:00 Completed

368 F5L 1853836139

0770801787 SANDBERG,MELISSA (224) 465-8955

125 E CUMBERLAND CIR Eureka Butler

2018-02-14T14:56:50.000-06:00 M-READ

Take final read and turn on for new customer, Customer will be present. Please call customer at least 15 minutes before arrival, prefer afternoon turn on.  Eureka

2018-02-15T18:00:00.000-06:00 2018-02-15T12:00:00.000-06:00 Completed

Start read meter on 2289180 gl..

0025063662 Damico,Michael (407) 415-0888

413 WILD OAK CIR Shonte Campbell

2018-02-13T14:12:03.000-06:00 M-READ

2018-02-15T18:00:00.000-06:00 2018-02-15T12:00:00.000-06:00 Completed

Start read leave on 1388480 gl...

601 SWEETWATER CLUB BLVD Zakia Bouldin Robert Callahan

2018-02-14T10:35:35.000-06:00 M-ON

Please take start read and turn on. Awaiting Waiver. Thanks   Signed waiver in office   /ic

2018-02-15T18:00:00.000-06:00 2018-02-15T15:30:00.000-06:00 Completed

could not leave water on something was on inside house. call customer and they meet me at the house. turned the water on and they had a leak under the sink I turned the 

water back off until they get a plumber out to fix the problem.  RC

368 F4I 3338169577



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F51 8720246745

9874995465 GUTIERREZ,AICEL (831) 682-1622

115 SHADY VALE Kylie Crowley

2018-02-13T11:12:49.000-06:00 CHK STAT

Was advised that this account should be vacant since 2016. there has been usage since then. usage stopped in Nov 2017 because service was disconnected for non pay. 

PLEASE PROVIDE STATUS OF PREMISE. IS HOME OCCUPIED, VACANT, FOR SALE, OR FORECLOSED -Kylie

2018-02-14T20:00:00.000-06:00 2018-02-14T12:00:00.000-06:00 Completed

House is abandon maybe in forclosure gl...

3907 WEKIVA SPRINGS RD Eureka Butler Kevin Cooper

2018-02-15T12:16:29.000-06:00 M-SIO General Investigation

Customer Jim Nanfelt called in stating he has water running out of a back flow device, Customer can be reached at (407)389-1555.Eureka

2018-02-15T00:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

CALLED CUSTOMER AND INFORMED THAT WE DO NOT SERVICE BACKFLOWS OR ANYTHING PAST METER. HE WILLCONTACT PROPERTY MANAGER... KEV

368 F61 7007196757

2018-02-14T06:57:46.000-06:00 M-SIO General Investigation

Please complete a irrigation audit for Mary Kent on 2/15/2018 at 1:30 pm. Please note any finding below or on log. Thanks, Kathy

2018-02-15T16:00:00.000-06:00 2018-02-15T15:00:00.000-06:00 Completed

WENT OVER TIMER WITH BOTH MR. AND MRS. , CURRENTLY SET AT TWICE A WEEK , RAN SYSTEM WITH MRS. AND EVERYTHING IS GOOD ( ALL NEWER MP 

ROTORS ) WHICH HAS TO RUN LONGER , WENT OVER ALL SUGGESTIONS WITH MRS. , HIGHER USAGE WAS CAUSES BY RE-SODDING LARGE PART OF THE 

368 F5F 1453024776

7824992169 Ben Trad,Sabri (954) 901-9146

2018-02-15T18:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

368 F56 2894202649

2894200000 KATZ,ROBERT (407) 831-0233

1456 NORTHRIDGE DR Kathy Sillitoe Shawn Ebert

0025063662 Damico,Michael (407) 415-0888

413 WILD OAK CIR Batch System

2018-02-21T09:00:19.000-06:00 M-SIO General Investigation



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-13T11:46:53.000-06:00 M-ON

Please restore service customer is done with repairs. Thank you.

2018-02-14T20:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

turned on meter. ARVM.

please re-read &  check for leaks, usage is higher then normal, please leave door tag with findings, if needed Ashley can be reached at 407-456-2511

2018-02-14T20:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Reread meter no leaks 2011870 gl..

368 F5F 3491189062

3360057218 Savage,Kenneth (352) 989-3737

448 NEWTON PL David Jones Andrew R Van Meter

Reread meter no leaks read 1504910 gl

368 F51 1939939749

8957742512 Sibold,Alyssa (407) 704-0734

202 SWEETWATER CLUB BLVD Tina Richardson

2018-02-13T09:53:33.000-06:00 HIBILL

368 F4G 4746735923

3894107382 Herskovitz,Michael (919) 768-2377

105 N SWEETWATER BLVD Sandy Torrez

2018-02-13T11:26:56.000-06:00 HIBILL

Re read and check for leaks. Customer complaining of high usage of water. customer can be reached at 919-768-2377. ST

2018-02-14T20:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

2271863704 YOON,CHULHAN (321) 295-7020

1164 BELLA VISTA CIR Roslyn Lide-Miller

2018-02-13T14:57:25.000-06:00 HIBILL

Re-read meter and check for leak. Customer is complaining of high bill, if necessary Chulhan Yoon can be reached at 407-788-0041

2018-02-14T20:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Reread meter no leaks 205310 gl...



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Changed out 1" meter & washer.  JMSR

368 F63 5626661277

5623510000 HOFMANN,JANE (407) 331-5567

1372 N MARCY DR Batch System Jefferey S Metheney

2018-02-08T19:01:04.000-06:00 M-EXCHNG

MR ID: 562133288449, MR REMARK: MS

2018-02-14T19:01:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

368 F68 0786898210

0782410000 TEMPLE,WALTER A (407) 869-0387

105 SAND PINE LN David Jones Tony Goes

2018-02-13T08:58:02.000-06:00 MTRBBOX

Customer (WALTER A TEMPLE @ 407 970 8452) states meter is covered with dirt and inaccessible. Please investigate. Thank you.

2018-02-14T20:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

meter box had no issues customer wanted meter exposed exposed the meter for customer

2500592985 FLORIDA HOSPITAL LAUNDRY (407) 303-3441

645 CAMPUS LOOP Amber Melendez

2018-02-14T09:00:25.000-06:00 M-SIO High or Low Pressure in the Water

Customer reporting low water pressure. Thanks, Amber

2018-02-14T20:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

this is an issue with the hospital   will call & let management know   jam

287 LAKAY PL Shonte Campbell

2018-02-13T07:35:39.000-06:00 M-REREAD

HBC 02/08/18 no read, please re-read and record read thanks - Shonte

2018-02-14T20:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Reread meter no leaks 4803500 gl...

368 F53 8341743200

368 F53 7494421802

1546780902 Brandau,Allison (617) 970-1919



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1970313314 SABAL-ALEXANDER 

INVESTMENTS, LLC

(407) 702-6685

716 ALEXANDER PALM CT Amanda Stonebreaker Kevin Cooper

2017-11-09T12:52:52.000-06:00 INSTLMTR

Please install 4" COMPOUND METER- 716 ALEXANDER PALM CT; Daniel 407-832-5296...Amanda

2018-02-14T18:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

METER INSTALLED... KEV

350 W WEKIVA TRL Shawn Ebert

2018-02-14T11:57:38.000-06:00 M-EXCHNG

REPLACE 5/8" METER DUE TO A FAILED METER TEST .....

2018-02-14T19:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 89.0% , METER WAS NOT REGISTERING ALL FLOW PROPERLY , WENT 

OVER ALL FINDINGS WITH MRS. HERMAN AND ALSO CHECKED IRR. TIMER , REPLACED 5/8" METER AFTER TEST , SME

368 7851374901

2017-08-21T19:00:55.000-05:00 M-EXCHNG

MR ID: 675705790479, MR REMARK: GF

2018-02-14T19:00:00.000-06:00 2018-02-12T13:00:00.000-06:00 Completed

installed new meter for customer

368 F5K 6215313385

6214000000 Herman,Patricia (407) 774-9129

MR ID: 431487798858, MR REMARK: BB

2018-02-14T19:01:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

Dug out and replaced broken meter box & lid.  JMSR

368 F5J 6759611350

6751710000 LAZARUS,SUSAN (407) 862-0626

211 LOCHBERRY PL Batch System Kevin Cooper

368 F4E 9948432955

7368960439 SABAL POINT COMMUNITY 

SERVICES ASSOC.

(407) 788-6700

397 GOLF COURSE MAINT BLDG Batch System Jefferey S Metheney

2018-02-01T19:01:00.000-06:00 MTRBBOX



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-02-13T15:30:05.000-06:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Please read meter for billing. Thanks Shelia

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Reread meter billing 2746800 gl...

368 F66 3162051126

7899863739 TAPIA,LARESA (407) 416-5669

1946 LOST SPRING CT Shelia Meacham

Reread meter for billing 1001800 gl...

368 F61 4086615265

4081600000 SEMINOLE COUNTY SCHOOL 

BOARD

(407) 320-7483

250 SLADE DR IRRIG Shelia Meacham

2018-02-13T15:32:12.000-06:00 M-NOREAD

368 F61 8125921779

8120500000 FLYNN,PATRICIA (407) 921-5892

209 SLADE DR Shelia Meacham

2018-02-13T15:38:07.000-06:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

368 F61 0750966409

0750500000 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

250 SLADE DR Shelia Meacham

2018-02-13T15:24:34.000-06:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Reread meter for billing read 5494080 1186700 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F52 2789708876

4319943917 Sternett,Kevin (407) 252-9586

1151 BELLA VISTA CIR Eureka Butler

2018-01-30T08:53:49.000-06:00 M-ON

Take final read and turn on for new customer. Customer will be present. waiver in office. Eureka

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

368 F67 7538448807

8926541458 Eagan,Barbara (407) 506-8372

121 BRIDGEWAY CIR Shonte Campbell

2018-02-13T14:19:55.000-06:00 M-OFF

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Talked to customer going to set up new account left on read 73260 gl..

2586012870 PACKWOOD,MICHAEL (321) 303-6731

1950 LOST SPRING CT Shelia Meacham

2018-02-13T15:27:56.000-06:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Unable to read basketball goal gl...

250 SLADE DR (Cooling Tower Meter) Shelia Meacham

2018-02-13T15:22:54.000-06:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Reread billing 11601800 gl...

368 F66 2372113836

Unable to read basketball goal gl...

368 F61 0532335154

3710575454 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2211400000 SHADER,RONALD (407) 788-3725

140 WISTERIA DR Shelia Meacham Andrew R Van Meter

2018-02-13T14:51:43.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

116 AUTUMN DR Linette Orengo

2018-02-13T13:29:07.000-06:00 M-READ

Please take start read, waiver is on file. If necessary Robert can be reached at 407-928-5011 (Linette-FL 2/18/18)

2018-02-14T18:00:00.000-06:00 2018-02-14T12:00:00.000-06:00 Completed

Start read 3437840 gl...

368 F67 2216054117

2018-02-14T10:33:38.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2018-02-14T18:00:00.000-06:00 2018-02-14T12:00:00.000-06:00 Completed

Final read leave on 73260 gl....

368 F68 9118075773

0437273049 Powell,Robert (407) 928-5011

Take final read, and leave on for new customer, Thank you, Sandra

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

took read and already on. ARVM.

368 F67 7530919804

8926541458 Eagan,Barbara (407) 506-8372

121 BRIDGEWAY CIR Sandra Soto

Meter on start read 588900 gl....

368 F67 6700274678

8457464541 Macmillan,Carly (407) 808-0625

304 SPRING RUN CIR Sandra Soto Andrew R Van Meter

2018-02-07T12:34:51.000-06:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-02-13T11:03:26.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Correct read is 585730. RH

368 F61 0904066932

7577134521 AMERICAN RESIDENTAL LEASING (877) 483-5401

169 SHERIDAN AVE Shelia Meacham Rodel Hermano

Meter is not indicating a leak. Took meter read. Mtr. R-3103020.  JMSR

368 F61 3222402682

8258845428 PLUM,MATTHEW (407) 782-6343

123 DELLWOOD DR Shelia Meacham Rodel Hermano

2018-02-13T15:01:29.000-06:00 M-REREAD

368 F68 6363317355

5309724780 BURNETTE,BARRY (352) 223-4880

123 WISTERIA DR Shelia Meacham Jefferey S Metheney

2018-02-13T14:20:07.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

368 F66 8204833444

7489639637 SLANSKY,ADAM (516) 317-5174

596 ESTATES PL Shelia Meacham Andrew R Van Meter

2018-02-13T14:54:17.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

got meter read and no leaks found. ARVM.

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

meter showing leak on property, hung door tag. ARVM.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F66 7939239416

9093533709 Newkerk,Gil (407) 704-0222

101 BRIDGEVIEW CT Shelia Meacham

2018-02-13T11:12:17.000-06:00 M-REREAD

368 F67 6572626793

2559842319 OVERBEY,DOREEN (407) 865-4158

111 WILD HICKORY LN Shelia Meacham

2018-02-13T15:13:10.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-02-14T18:00:00.000-06:00 2018-02-14T12:00:00.000-06:00 Completed

Reread meter for billing 2382690 gl...

2712061115 HINN,ERIKA (407) 733-4483

100 BRIDGEWAY CIR Shelia Meacham

2018-02-13T15:11:59.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Reread meter for billing 3166170 gl...

1206 ROXBORO RD Shelia Meacham Rodel Hermano

2018-02-13T11:09:36.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Correct read is 259470. No leak detected. RH

368 F67 5928803657

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Read is correct. current read is 2061900. No leak detected.  RH

368 F65 2885521243

5242814850 KROTO,JOSEPH J. (407) 951-7774



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8974232631 BELLAIRE,PRESTON (407) 834-8663

1691 N KINGSTON RD Shelia Meacham

2018-02-13T14:33:31.000-06:00 M-REREAD

104 ICHABOD TRL Shelia Meacham

2018-02-13T11:01:18.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-14T18:00:00.000-06:00 2018-02-14T12:00:00.000-06:00 Completed

Reread meter no leaks 1800070 gl...

368 F65 4059834878

2018-02-13T14:57:58.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-14T18:00:00.000-06:00 2018-02-14T12:00:00.000-06:00 Completed

Reread meter no leaks 335600 gl...

368 F64 3502509615

3504700000 Beltran,Mabel E (787) 268-1598

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-14T18:00:00.000-06:00 2018-02-14T12:00:00.000-06:00 Completed

Reread meter 1472670 gl...

368 F64 3195097764

4255576250 SAPORITO,JOHN E (321) 303-9595

110 BRIER PATCH CT Shelia Meacham

Reread meter no leaks 3143810 gl...

368 F65 1377528447

1379210000 SANLANDO UNITED METHODIST 

CHURCH

(407) 571-2100

1890 W SR 434 Shelia Meacham

2018-02-13T14:23:22.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-14T18:00:00.000-06:00 2018-02-14T12:00:00.000-06:00 Completed

Reread meter no leaks 2092370 gl..

368 F56 4087263402

9986615043 Wheatley,Tracey (407) 702-5357

1570 N RIDGE LAKE CR Eureka Butler

Reread meter no leaks 261660 gl...

368 F63 5497950728

5810881902 Johnston,Karie (407) 252-5910

101 HICKORY TREE RD Shelia Meacham

2018-02-13T14:12:33.000-06:00 M-REREAD

368 F61 4766091109

4768410000 DAWSON,GEOFFREY (407) 834-9182

107 MEADOWCREEK CV Shelia Meacham

2018-02-13T14:59:26.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-14T18:00:00.000-06:00 2018-02-14T12:00:00.000-06:00 Completed

368 F65 0810676563

3218335900 IAN SCOTT FOODS LLC (407) 484-6510

1819 W SR 434 Shelia Meacham

2018-02-13T14:14:43.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-14T18:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

Reread meter customer has a leak tagged door read 3957680 gl...

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-14T18:00:00.000-06:00 2018-02-14T12:00:00.000-06:00 Completed

Reread meter no leaks 1352780 gl..



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5J 4789357052

4914250900 SOOD,GAURAV (251) 786-2356

314 RADEBAUGH DR Dominique Greenfield

368 F5K 9682034661

0274108751 OTOOLE,LESLIE (407) 463-2334

103 DUNCAN TRL Amber Melendez

2018-02-12T10:07:32.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber

2018-02-13T20:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Reread meter no leaks 1361340 gl...

6669100658 KEEN,ROBERT (407) 920-3626

515 SUGAR RIDGE CT Sandy Torrez

2018-02-12T10:26:21.000-06:00 HIBILL

Re read and check for leaks. Customer complaining of high bill. Customer can be reached at 407-383-5689. ST

2018-02-13T20:00:00.000-06:00 2018-02-13T12:00:00.000-06:00 Completed

There are no leaks reread meter 1192420 gl..

739 RIVERBEND BLVD Eureka Butler Kevin Cooper

2018-02-13T11:23:23.000-06:00 M-SIO General Investigation

Tia with Seminole County Roads call in regards to customer complaint about a huge depression in the road in front of his home. Tia can be reached at  407-665-8000. Also 

states the Field tech put cones up, stating it maybe a water leak. Eureka

2018-02-14T17:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

CHECKED AREA AND THE ONLY THING WE HAVE CLOSE TO DEPRESSION IS 1" SINGLE LONG SIDE SERVICE APPROX, 5 FEET AWAY BUT NO WATER LEAKING 

IN DEPRESSION. NO GRAVITY SEWER ADJACENT OR CLOSE TO DEPRESSION EITHER, CALLED SEMCO ROADS AND INFORMED IT IS NOT OURS, THEY STATED 

368 F4D 0791165517

2018-02-13T15:38:32.000-06:00 HIBILL

Please call customer Christina DeWitt  in regard to the back flow certification letter, customer is requesting to speak with someone in regards to what is needed, what inspection 

is needed, and why does she needs this. Customer can be reached at 407-516-0682. Eureka

2018-02-14T17:00:00.000-06:00 2018-02-14T12:00:00.000-06:00 Completed

Reread meter no leaks read 4057320 gl...

368 F4H 7910350242

7910710000 GARCES,MARIO (407) 362-7080



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0731610000 TAYLOR,JAMES E (407) 332-6529

316 NEEDLES CT Linette Orengo

2018-02-12T15:24:47.000-06:00 M-REREAD

Fred wants ops to meet him out there he wants to physically see where the meter number is. Please call Fred 407-920-7125. Still disputing that we are reading the correct 

meter.  (Linette-FL 2/12/18)

2018-02-13T20:00:00.000-06:00 2018-02-13T12:00:00.000-06:00 Completed

Talked to customer showed him what he wanted know 426360 gl...

368 F64 0737887460

2018-02-13T08:16:35.000-06:00 M-RECON

Please reconnect, tag is on the door.

2018-02-13T20:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

turned on for customer  read 803350     jam

368 F5L 4241390032

4241000000 BOHL,FRED (407) 788-6373

Re-read and check for leaks. Customer concerned with high bill and usage amount. Jerry Adelman can be reached at 407-788-9040 if needed. Please tag his door with results 

of re-read. Thank you, Kaam

2018-02-13T20:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Reread meter no leaks talked to customer 20150 gl...

368 F5G 4881943804

2307013566 ALVAREZ,MOISES (407) 346-3093

3924 VILLAS GREEN CIR Sylvia Jackson

Reread meter no leaks 332300 gl...

368 F5M 3559989022

3555010000 ADELMAN,JERRY (407) 788-9040

370 WEKIVA COVE RD Kaamilya Pereira

2018-02-12T10:48:35.000-06:00 HIBILL

2018-02-12T09:35:42.000-06:00 HIBILL

Re-Read meter & check for leak. Customer called complaining of high bill, if necessary Gaurav can be reached at 251-786-2356

2018-02-13T20:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-02-13T20:00:00.000-06:00 2018-02-13T12:00:00.000-06:00 Completed

Hung door tag call office gl..

368 F63 3937155305

8922836159 Mc ELMURRY,KIM (407) 718-0991

repaired  1.5" poly service line in road going to meters. will have contractor out to repave.... KEV

368 F4E 0775847653

6902806319 Alvarez,Ricardo (407) 921-4983

413 SANDY HILL DR Vincent Hicks

2018-02-12T07:42:31.000-06:00 M-WARN

368 F5M 9229648067

9224110000 ERIOV,BILL (407) 774-8042

209 MILFORD HAVEN CV Pennye Merthie

2018-02-13T14:32:01.000-06:00 M-SIO Water Main Break

Eriov 407-774-8042(if needed) called in adv that the cable company was doing some digging in the area now water is seeping thru his neighbor's driveway. Customer adv that 

the neighbors house is just passed his house in the cul-de-sac. Sent email to dispatch/Josie, Isabel. Thanks Pennye

2018-02-13T20:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

368 F5F 1413140601

0650529179 Holmes,Justen (321) 276-6079

110 KILKENNY CT David Jones

2018-02-13T12:15:49.000-06:00 M-SIO Sewer Service Line Break

Customer (Justen Holmes @ 321 276 6079) states there is a sewer leak at edge of property, please investigate. Thank you.

2018-02-13T20:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

checked out looks like  a cleanout for sewer  stopped leaking when arrived  -   Jeff

6 SLEEPY HOLLOW CV Shonte Campbell Mickey Shue

2018-02-13T10:23:28.000-06:00 M-SIO Water Service Line Break

Customer called to report water gushing from meter, James can be reached at 407-332-6529 - Shonte

2018-02-13T20:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

NO WATER AT METER, CUSTOMER BROKE IRRIGATION PIPE GOING TO HIS BACKFLOW AND WAS RUNNING ABOUT 10 GPM, TURNED OFF METER AND 

EXERCISTD CURBSTOP SO CUSTOMER CAN TURN ON WHEN REPAIRS ARE MADE.. KEV... READ- 1341580



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F67 0616262954

368 5915871507

2782019942 SPRINGS COMM ASSOCIATION INC (407) 862-3881

1905 LOST SPRING CT IRRIG Jacqueline Chandler Tony Goes

2018-02-12T09:16:22.000-06:00 INSTLMTR

INSTALL 1" POTABLE IRRIG METER.

2018-02-13T18:00:00.000-06:00 2018-02-20T12:00:00.000-06:00 Completed

Installed 1 in meter. TG. SN# 17580231, R:10

8584630102 Claessens,Joris (407) 462-1831

1586 N RIDGE LAKE CR Eureka Butler Andrew R Van Meter

2018-02-12T15:46:11.000-06:00 HIBILL

Please re read meter and check for leaks, Customer Chris Souders can be reached at (321)663-3996. Eureka

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

reread the meter and found no leaks. ARVM.

110 ROMNEY MARSH RD Batch System

2018-02-12T19:10:13.000-06:00 M-CUT

2018-02-13T19:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Tagged only customer to pay bill read 4660400 gl..

368 F56 2442172069

2018-02-08T19:01:04.000-06:00 M-EXCHNG

MR ID: 393541171463, MR REMARK: MS

2018-02-13T19:01:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Changed out 1" meter & washers. Flushed & left on.  JMSR

368 F5M 4558097599

4554010000 FRANKLIN,PAUL (407) 786-5998

1314 N MARCY DR Batch System Jefferey S Metheney



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

304 STONEBRIDGE DR Kimberly Bennett

2018-02-12T09:10:27.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Does the meter need to be changed out? Thanks Kim

2018-02-13T18:00:00.000-06:00 Completed

Took meter read. Mtr. R- 3277030. Meter looks good does not need changed.  JMSR

368 F51 4829267387

2018-02-12T09:58:11.000-06:00 M-READ

Please take final read, and leave on for new. thanks, Amber

2018-02-13T18:00:00.000-06:00 2018-02-13T12:00:00.000-06:00 Completed

Water left running in house tagged door turned meter off gl...317520

368 F4I 3463108322

3465700000 WOLFF,KIRSTEN K (407) 774-2999

Take final read and leave on for new.....Thanks, Roslyn

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Final read leave on 841060 gl..

368 F64 0318581888

9128782777 Lopez De La Nuez,Dora (786) 499-5384

102 LEA AVE Amber Melendez

Start read meter on gl 659560 gl...

368 F5M 7015704593

7471338894 Klocako,Zasiliy (407) 766-2387

109 TRAFALGAR PL Roslyn Lide-Miller

2018-02-12T09:13:57.000-06:00 M-READ

6866062860 MULCONREY,LAURA (781) 588-2336

110 WAX MYRTLE LN Shonte Campbell

2018-02-12T09:21:27.000-06:00 M-ON

Please turn on for new, waiver on file- Shonte

2018-02-13T18:00:00.000-06:00 2018-02-13T12:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Instructions: Kristopher called due to high bill. Please re-read the meter and check for leaks. Shanika

Kristopher 407-335-0306

2018-02-12T20:00:00.000-06:00 2018-02-12T12:00:00.000-06:00 Completed

Reread meter no leaks 201300 gl...

REPLACED 1 OOT SECTION OF POLY 1", WITH NEW 1" COMP X MALE FITTING INTO TEE AND A 1" COMP SHARK BITE COUPLING ON POLY BEFORE METERS, 

ALSO INFORMED CUSTOMER THAT THEY HAVE A SMALL LEAK INDICATED ON THE METER ON THEIR SIDE.. KEV,JMSR

368 F4H 1717933980

4956814431 DAKE, KRISTOPHER (407) 335-0306

302 N SWEETWATER COVE BLVD Shanika Simmons

2018-02-09T11:21:02.000-06:00 HIBILL

368 F62 7393907446

7390200000 LANGRAN,DEBORAH (407) 247-3734

112 TOLLGATE TRL Robert Cooper

2018-02-13T09:01:46.000-06:00 M-SIO General Investigation

METER READER REPORTED LEAK AT THIS ADDRESS, PLEASE CHECK AND REPAIR IF NEEDED... KEV

2018-02-13T00:00:00.000-06:00 Completed

368 0038930661

0030910000 368 Sanlando

368 Sanlando Eureka Butler Kevin Cooper

2018-02-13T09:08:22.000-06:00 M-SIO General Investigation

Kevin Roche called in from Sweetwater Oak Homeowner Association, requesting to have 2 meters turned off. Meters are located in Longwood, FL meter #08135901/1 and 

meter #94062956/1.5  Kevin Roche can be reached at (407)592-0998, unable to locate premise. Eureka

2018-02-13T00:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

WE DID AND CREATED FA FOR EACH SPECIFIC METER ACCOUNT AS SHOULD HAVE BEEN DONE BY CSR... KEV

4822110000 BARNHART,STEVE (407) 802-6230

802 SWEETWATER CLUB BLVD Kathy Sillitoe Shawn Ebert

2018-02-06T07:30:22.000-06:00 M-SIO General Investigation

Irrigation audit scheduled for 2/13/2018 at 1:30pm, please note any finding below or on log. Thanks, Kathy

2018-02-13T16:00:00.000-06:00 2018-02-13T15:00:00.000-06:00 Completed

WENT OVER TIMER WITH STEVE , RAN SYSTEM AND FOUND MULTIPLE PROBLEMS , BROKEN HEADS , BROKEN LINES , HEADS ALONG PERIMETER THAT ARE 

COMPLETELY BLOCKED BY OVERGROWTH , LEFT SYSTEM OFF DUE TO ALL THE PROBLEMS , WALKED PROPERTY WITH STEVE AND SHOWED ALL FLAGS 



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4I 2386049473

2089444271 Lewis,Douglass (321) 439-3983

109 SMOKERISE BLVD Kylie Crowley

2018-02-09T10:39:52.000-06:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2018-02-12T20:00:00.000-06:00 2018-02-12T12:00:00.000-06:00 Completed

Tagged door to update info gl...

3360057218 Savage,Kenneth (352) 989-3737

448 NEWTON PL Gwendolyn Hill

2018-02-09T09:27:42.000-06:00 M-READ

Turn on for new customer. Check CS for Office for waiver

2018-02-12T20:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Left meter off for workers at there request to fix problems in house gl... 450340 gl...

107 OAKLEY CT Lorie Mayeski

2018-02-09T12:54:23.000-06:00 M-READ

Obtain read and turn on for new. Signed Waiver has been received. Thanks, Lorie  (Lucity System will not allow me to choose waiver/tag on door no option to do so).

2018-02-12T20:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Turned on meter read 984850 gl..

368 F5F 3499951034

2018-02-09T09:13:14.000-06:00 HIBILL

Re-read meter and check for leak. Customer called complaining of high bill

2018-02-12T20:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Reread meter no leaks 1854100 gl..

368 F5I 8730404475

2343617179 NORTHCUTT,PATTI (870) 821-9658

368 F5I 7411928066

8170125861 REYES,ALLISON (407) 733-0778

218 CAMBRIDGE DR Gwendolyn Hill



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

402 SQUIRREL TRL Vanessa Robinson

2018-02-12T10:52:26.000-06:00 TMP-OFF

Please contact William Wyatt @ 407-869-9808 to advise how soon water can be turned off for him to make a repair to irrigation. He stated he turned off at meter but value wont 

stop water flow. I did advise him he should not be turning on and off.

2018-02-12T20:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

2018-02-12T09:42:13.000-06:00 TMP-OFF

Eugenia called about sprinklers. states they will not stop running. she cannot turn the valve off. Please check meter, then shut off so customer can make any repairs. tag door 

with findings. -Kylie

2018-02-12T20:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

meter did not have to be shut off. sprinklers were turned off. ARVM.

368 F4J 6544865896

7720801415 SUAREZ,ANTHONY (407) 929-9287

Please call  Michael ph# 407-230-6723 they need to make repairs and they cannot get the valve to close. (Linette-FL 2/9/18)

2018-02-12T20:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

curb stop was stuck. I broke it loose and worked it so it turns better. ARVM.

368 F4C 3453989541

3138381141 ROGERS,EUGENIA (407) 960-1448

279 W SABAL PALM PL Kylie Crowley Andrew R Van Meter

Tagged door to update info gl...

368 F5L 3820841115

3822710000 MAZZOTTA,MICHAEL (407) 230-6723

111 ROCKINGHAM CT Linette Orengo Andrew R Van Meter

2018-02-09T15:14:53.000-06:00 MTRBBOX

368 F4F 0744570121

0746100000 LAMARRE,MICHELLE Y (407) 808-4909

200 HIGH CASTLE LN Kylie Crowley

2018-02-09T15:45:06.000-06:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2018-02-12T20:00:00.000-06:00 2018-02-12T12:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

read and leave on ** waiting on the waiver to be returned. ** Ingrid

2018-02-12T18:00:00.000-06:00 2018-02-12T12:00:00.000-06:00 Completed

Meter on read 3249910  gl

368 F54 3937975295

1393890726 Lu,Florence (646) 258-2665

2716 DEER BERRY CT Ingrid Jenkins

2018-02-09T10:10:40.000-06:00 M-ON

368 F51 0871736381

3969035456 Hart,Laurie (781) 689-6275

607 SWEETWATER CLUB CIR Pennye Merthie

2018-02-09T09:00:57.000-06:00 M-ON

Waiver in office and saved to e-file. Take start read and turn on for new. Thanks Pennye

2018-02-12T18:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

368 F52 4470830901

4033214482 MORGAN,SHIRNETT (407) 774-6473

1511 TRACY DEE WAY Batch System

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-12T19:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Tagged and turned off meter 3859990 gl..

0342310000 SPERLING,MIKE (407) 788-3152

336 CYPRESS LANDING DR Batch System

2018-02-06T19:02:18.000-06:00 M-EXCHNG

MR ID: 034416629091, MR REMARK: MS

2018-02-12T19:02:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

REPLACED METER.. KEV

repairs were done , checked the curbstop  working fine    kev

368 F4C 0347687627



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5F 8604628970

8384228054 RUPPERT,BRIAN (407) 461-2438

118 LEDBURY DR Ingrid Jenkins

2018-02-12T08:29:28.000-06:00 M-ON

turn on and record reading  ** waiting on the waiver** home didn't sell as expected.

9757200000 MINNICH,BRIAN C (407) 463-3078

528 WOODVIEW DR Kylie Crowley

2018-02-09T15:01:22.000-06:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2018-02-12T08:00:00.000-06:00 2018-02-12T12:00:00.000-06:00 Completed

Tagged door to update contact info gl...

304 STONEBRIDGE DR Kimberly Bennett Jefferey S Metheney

2018-02-12T10:16:57.000-06:00 M-REREAD

Please reread meter and check reading today is less than read on 1/9. Check to see if meter need to be changed out. Kim/KC

2018-02-12T18:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Took meter read. Also check meter found no trouble with meter.  JMSR

368 F4E 9753189548

2018-02-06T10:27:00.000-06:00 M-READ

Please take start read and leave on for new. If necessary Martha can be reached at 813-495-0837 (Linette-FL 2/6/18

2018-02-12T18:00:00.000-06:00 2018-02-12T12:00:00.000-06:00 Completed

Start read leave on 1578730 gl...

368 F4I 3460161642

3465700000 WOLFF,KIRSTEN K (407) 774-2999

Took read meter on read 857840 gl..

368 F4G 1796720748

0970824532 Harnish,Martha (813) 495-0837

601 N SWEETWATER BLVD Linette Orengo



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

118 LEDBURY DR Kimberly Bennett Kevin Cooper

2018-02-09T07:55:22.000-06:00 M-REREAD

2017-11-09T12:52:52.000-06:00 INSTLMTR

Please install 4" COMPOUND METER-722 ALEXANDER PALM CT ; Daniel 407-832-5296...Amanda

2018-02-10T18:00:00.000-06:00 2018-02-10T00:00:00.000-06:00 Completed

METER INSTALLED.. KEV

368 F5F 8600912254

8384228054 RUPPERT,BRIAN (407) 461-2438

Instructions: Please install 3" COMPOUND METER- 710 ALEXANDER PALM CT; Daniel 407-832-5296...Amanda

Tap Fees received 02/01/2018, changed FA date to 02/02/18 JMC

2018-02-10T18:00:00.000-06:00 2018-02-10T00:00:00.000-06:00 Completed

INSTALLED METER.. KEV

368 5047731404

1970313314 SABAL-ALEXANDER 

INVESTMENTS, LLC

(407) 702-6685

722 ALEXANDER PALM CT Amanda Stonebreaker Kevin Cooper

Start stop leave on for new read 841060 gl...

368 4939484431

1970313314 SABAL-ALEXANDER 

INVESTMENTS, LLC

(407) 702-6685

710 ALEXANDER PALM CT Amanda Stonebreaker Kevin Cooper

2017-11-09T12:52:52.000-06:00 INSTLMTR

368 F5M 7016332260

7471338894 Klocako,Zasiliy (407) 766-2387

109 TRAFALGAR PL Shonte Campbell

2018-02-09T11:54:35.000-06:00 M-READ

2018-02-12T00:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

2018-02-12T00:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Turned on meter took read 525360 gl...



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter no leaks 613530 gl...

368 F5I 6328628851

5095560512 HENDERSCHOT,SHANE (407) 252-0895

104 DEVON CT Amber Melendez Mickey Shue

2018-02-09T07:09:57.000-06:00 M-OFF

368 F5M 4599172217

6088930990 OLVEY,SUSAN (407) 421-3375

226 SCARBOROUGH CV Tina Richardson

2018-02-07T10:33:34.000-06:00 HIBILL

please re-read & check for leaks 1 person lives at this address miss usage is increasing, please check sprinkler, please leave door tag w/findings, if needed Susan can be 

reached at 407-421-3375

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

368 F63 6405758309

6400410000 BOOTH,PATRICIA H (407) 332-0579

118 STONEY RIDGE CT Ingrid Jenkins Rodel Hermano

2018-02-08T13:44:45.000-06:00 HIBILL

Patricia#407-332-0579  asking to have meter reading verified showing large amt. and no sprinklers single person in home. ; check due to 4 mths lower than 4thousand gallons 

now showing large amt. of consumption larger than 20thousand gallons.

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Read is correct 838460. No leak detected. Left a message on the contact provided with findings. RH

9065285557 HARRIS,KRISTEN (407) 221-2585

434 TIMBER RIDGE DR Linette Orengo Rodel Hermano

2018-02-08T14:54:15.000-06:00 HIBILL

Please re-read meter confirm reading is correct, are there any signs of a leak? Customer concerned of the high usage. Please tag door with findings. If necessary Kristen or 

Walter can be reached at 407-221-2585.   (Linette-FL 2/8/18)

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

No leak detected. Advised to check irrigation for leak and runtime. Read is 2081110. RH

Email sent - Can this meter be read and check to see if the meter is locked off?  No read for 2/1/18 I will generated another FA.

2018-02-10T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

METER IS NOT LOCKED OFF, IT IS ON.. KEV

368 F4C 8862190093



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F55 2402657950

2383289299 JAVAHERI,MIKE (407) 747-3340

1832 MISTY MORN PL Pennye Merthie

4663210000 KICKHOFEL,LOUIS (407) 538-4210

628 EAST CLUB CIR Shonte Campbell Robert Callahan

2018-02-07T14:19:20.000-06:00 M-SIO Water Service Line Break

Customer called to report water in meter box, if necessary, Louis can be reached at 407-538-4210 - Shonte

2018-02-09T20:00:00.000-06:00 2018-02-15T16:00:00.000-06:00 Completed

talked to customer they had a leak on there side and they had it fixed. there was no leak   RC

107 VALLEY DR Shonte Campbell Kevin Cooper

2018-02-09T07:30:35.000-06:00 M-SIO Sewer Service Line Break

Customer called in complaining of sewer backing up in shower and toilet. If necessary, Mrs. Mclaughlin can be reached at 407-620-5033.

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

CHECKED ADDRESS AND MANHOLE IN YARD WAS CLEAR AND OUR LINES ARE FOWING. LOCATED CUSTOMERS CLEANOUT AND OPENED, HAD THEM RUN 

WATER AND BARELY ANY WATER CAME THROUGH, INFORMED THAT BLOCKAGE IS POSSIBLY INSIDE HOUSE AND THEY MAY WANT TO CALL PLUMBER... KEV

368 F51 4668005509

2018-02-09T14:27:39.000-06:00 M-SIO Water Service Line Break

Please investigate customer reporting a fountain leak at the meter. Thanks, Amber

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Replaced 1" curb stop valve. JMSR

368 F4J 7880339927

7263629737 MCLAUGHLIN,JOHN (407) 496-7451

Please pull water meter if tampering. Thanks, Amber

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

METER IS STILL OFF AND READING IS SAME AS PRIOR. CURBSTOP IS OFF BUT UNABLE TO LOCK.. KEV

368 F55 8722867068

1312369731 Nave,Patrick (407) 739-3846

1203 MURCOTT CT Amber Melendez Jefferey S Metheney



Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1000 CROOKED OAK CT Kylie Crowley Rodel Hermano

2018-02-08T10:09:52.000-06:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Tagged door with info. Premise is occupied. RH

368 F4J 3636354319

8449448706 KNIGHT,SHEILA (407) 462-5982

Take final read and lock meter, tag door for new. Thanks Pennye

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

368 9916946897

9916300000 HIEN LLC

108 MARKHAM WOODS RD Kylie Crowley Rodel Hermano

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

taken care of    jam

368 F5K 8275535066

8062394253 GAYLON,NATASHA (321) 946-1158

119 DUNCAN TRL Pennye Merthie

2018-02-06T13:49:02.000-06:00 M-SIO General Investigation

2018-02-09T08:18:24.000-06:00 M-SIO General Investigation

Instructions: Customer emailed UI:Acct#2383289299

To Whom it May Concern:

We rented a water meter from Utilities Inc. back in August of 2017 and we greatly appreciate your help with letting us rent the meter.  

We tried to drop it back off at the Utilities Inc's offices at 200 Weatherfield Ave. Altamonte, Springs, 32714 but I believe the lady there did not know where we could drop it off.

I've texted with "Kevin" 407-948-4221 and called and left a message with Mr. John Marinelli but we are still in search of the proper person/place to drop the meter off.  Can you 

assist on the direction we should go?

Best regards,

Mike Brusca

Sr. Project Manager

SERVICE ELECTRIC Company

PO Box 490420... Sent email to dispatch/Josie, Isabel. Thanks Pennye



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

EXERCISED AND MADE SURE WE CAN OPERATE VALVE AT METER, INFORMED CUSTMER TO INSTALL VALVE ON HIS SIDE IF HE CANNOT TURN OFF OUR 

VALVE IN METER BOX... KEV

368 F54 1865219338

3062476154 Iglesia,Jony (407) 300-3629

Installed 1" curb stop valve to replace 1 1/4'' due to old valve being inoperable. JMSR

368 F5J 8661547424

8661810000 DAGER,RONALD (407) 869-9088

303 WICKHAM CT Pennye Merthie Kevin Cooper

2018-02-09T08:29:49.000-06:00 TMP-OFF

Ronald Dager 407-869-9088 (if needed) called in adv the shut off valve is frozen. Plumber need to have water turned off to do repairs today. sent email to dispatch/Josie, 

Isabel. Thanks Pennye

368 F51 1767967580

6495357005 DECKER,BONNIE (407) 610-2093

301 SWEETWATER CLUB BLVD Tina Richardson Jefferey S Metheney

2018-02-09T08:51:39.000-06:00 TMP-OFF

please turn off water customer still have leak, please contact Bonnie when water is off at 407-952-2695 so she can contact plumber for repairs...thank you tina

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

8696400000 ZINDARS,BARBARA (407) 832-3930

111 SPRINGSIDE CT Josephine Krell Shawn Ebert

2018-01-31T11:08:01.000-06:00 TESTMTR

Barbara called requesting a meter test, she is the only one in the home and irrigation is off but usage keeps going up. Please call to schedule meter test ph# 407-832-3930-

Josie , METER TEST FRIDAY 2/9/18 @ 10AM , SME

2018-02-09T20:00:00.000-06:00 2018-02-09T12:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 98.5% , WENT OVER ALL FINDINGS WITH BARBARA 

AND ALL POSSIBLE CAUSES FOR HIGHER CONSUMPTION , MS. ZINDARS REFUSED TO SIGN METER TEST FORM , SME

2018-02-08T10:57:42.000-06:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Tagged door with info. RH

368 F66 8690012982



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F53 0683633030

0806392568 Lopes,Juliane (407) 619-0380

4198907178 CHMIEL,JAMES (937) 825-2893

104 ROSE BRIAR DR Shawn Ebert

2018-02-09T14:48:15.000-06:00 M-EXCHNG

REPLACE 5/8" METER DUE TO A FAILED METER TEST ...

2018-02-09T19:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 91.0% , WENT OVER ALL FINDINGS WITH LISA AND ALL POSSIBLE 

CAUSES FOR HIGHER CONSUMPTION , REPLACED 5/8" METER AFTER TEST , AFTER TURNING WATER BACK ON NOTICE A 1/2 GAL. LEAK PER MINUTE 

110 BRANDYWINE LN Batch System Kevin Cooper

2017-12-06T19:01:03.000-06:00 M-EXCHNG

MR ID: 256829964276, MR REMARK: MS

2018-02-09T19:01:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Replaced 5/8" meter .TG

368 F63 3486815460

2017-12-06T19:01:03.000-06:00 M-EXCHNG

MR ID: 416112020848, MR REMARK: MS

2018-02-09T19:01:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Replaced 5/8" meter. TG

368 F4I 7285549963

4211964436 De Renzo-Robert,Kara (407) 256-6563

Please turn off water meter. Has emergency leak for repair. Jony Iglesia - Primary Phone Number: (407) 300-3629

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

turned off meter for customer    jmsr

368 F4I 1493547158

6310883172 GIBNEY,KATHLEEN (404) 783-0675

108 BRANDYWINE LN Batch System Kevin Cooper

1817 CROWLEY CIR Crystal Woolard

2018-02-09T12:59:53.000-06:00 TMP-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-02-08T14:28:18.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Reread meter for biling 53003 gl...

368 F54 3930131717

Please provide read for billing. Thanks Shelia

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Read is 47756000.RH

368 F4F 0694151845

8207272455 AVANT,ANJALIKA (281) 732-8934

259 HIGH CASTLE LN Constance Dunn

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Read is zero.

368 F4C 4604105796

4606800000 Village On The Green (407) 682-0230

VILLAGE ON THE GREEN IRRIG Shelia Meacham Rodel Hermano

2018-02-07T09:45:48.000-06:00 M-NOREAD

INSTALLED NEW 1" CORP, TAP, POLY LINE TO NEW 1" CURBSTOP REDUCER TO 3/4" METER AND METER COUPLING, ALSO INSTALLED 3/4" DUAL CHECK 

ASSEMBLY IN METER BOX

368 F4F 0842270883

9941666537 Morman,Deborah (301) 641-9658

204 HIGH CASTLE LN Constance Dunn Rodel Hermano

2018-02-08T14:45:44.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

1670 W LAKE BRANTLEY RD Jacqueline Chandler Kevin Cooper

2018-02-01T08:43:12.000-06:00 INSTLMTR

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Read is 2771780. Left service on for new customer. RH

368 F5K 8275647476

meter was already on and got meter read. ARVM.

368 F63 1067297279

9213195527 Rhodes,Kristin (954) 465-3176

103 FOXRIDGE RUN Sandy Torrez Rodel Hermano

2018-02-06T10:31:04.000-06:00 M-READ

Take final read and leave on for new. ST

368 F4F 1150296856

6613700572 GARDNER,CHRISTOPHER (352) 226-1832

877 BRANTLEY DR Courtney Cleveland Andrew R Van Meter

2018-02-07T14:59:10.000-06:00 M-ON

Please get read and leave on for new . Courtney

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

3272766140 ANSBACH,JEFFREY (321) 217-5942

209 THISTLEWOOD CIR Kylie Crowley

2018-02-08T09:53:01.000-06:00 M-OFF

take final read, tag door for new to apply. -Kylie

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Final read tagged for new 976540 gl...

2716 DEER BERRY CT Shonte Campbell Kevin Cooper

2018-02-05T08:49:28.000-06:00 M-OFF

2018-02-09T18:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

hung tag left service on

368 F4I 8963888263

1393890726 Lu,Florence (646) 258-2665



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8384228054 RUPPERT,BRIAN (407) 461-2438

118 LEDBURY DR Kimberly Bennett

2018-02-09T13:45:22.000-06:00 M-READ

Lock off meter tag for new. Was to be locked off 2/1 do not know who canceled order per Ingrid. Emailed KC. Kim

2018-02-09T18:00:00.000-06:00 Completed

Turned meter off & tag door for new. Mtr. R- 525360.  JMSR

3363 CANYON GRAND POINT IRRIG Zakia Bouldin

2018-02-06T12:19:38.000-06:00 M-READ

2018-02-09T18:00:00.000-06:00 2018-02-09T12:00:00.000-06:00 Completed

Final read leave on 121080 gl..irr

368 F5F 8606871490

2018-02-06T12:19:08.000-06:00 M-READ

Please take final read and leave on. Thanks

2018-02-09T18:00:00.000-06:00 2018-02-09T12:00:00.000-06:00 Completed

Final read leave on 1100 gl.

368 F53 5004032200

0739328020 Radcliffe,Collin (407) 496-7773

Please take final read and leave on for new

2018-02-09T18:00:00.000-06:00 2018-02-09T12:00:00.000-06:00 Completed

Final read leave on gl...3358060

368 F53 2265869160

0739328020 Radcliffe,Collin (407) 496-7773

3363 CANYON GRAND POINT Zakia Bouldin

8062394253 GAYLON,NATASHA (321) 946-1158

119 DUNCAN TRL David Jones

2018-02-08T11:34:42.000-06:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-08T13:29:51.000-06:00 M-REREAD

Please reread meter, read is lower than previous reads. Thanks Connie

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Correct read is 5095600. RH

Please reread meter, read is lower than previous reads. Thanks Connie

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Correct read is 4352000.RH

368 F4G 9906051324

9906800000 Sweetwater Oaks Homeowners 

Assoc.

(407) 862-5606

FOX VALLEY DR IRRIG Constance Dunn Rodel Hermano

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

No leak detected. Read is correct 3828150. RH

368 F4E 0201334775

1845967446 Rollett,Jennifer (954) 682-9579

454 SABAL TRAIL CIR Constance Dunn Rodel Hermano

2018-02-08T13:18:58.000-06:00 M-REREAD

took meter reading and found no leaks. ARVM.

368 F4D 0790092436

1953504857 HENDREN,CHRISTOPHER (407) 682-4990

508 SUGAR RIDGE CT Shelia Meacham Rodel Hermano

2018-02-08T08:21:27.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

368 F4C 0294613170

1294600000 DIXON,SCOTT R (321) 228-3081

657 PINE SHADOW CT Constance Dunn Andrew R Van Meter

2018-02-08T09:58:41.000-06:00 M-REREAD

Please reread meter, high usage over 148,000 gals. Thanks Connie

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-09T18:00:00.000-06:00 2018-02-09T12:00:00.000-06:00 Completed

Tagged door customer has a leak read 474960 gl..

Reread meter no leaks 4134810 gl...

368 F4I 0093853351

0098700000 DART,LISA

107 OAK LEAF LN Shelia Meacham

2018-02-08T08:23:48.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

368 F4D 8986979450

6024638280 SUTHERLAND,PAUL LOREN (407) 924-6666

251 E HORNBEAM DR Shelia Meacham

2018-02-08T08:36:31.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

5525522328 SUTHERLAND,PAUL (407) 924-6666

251 E HORNBEAM DR Shelia Meacham

2018-02-08T08:36:31.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Reread meter no leaks 4134810 gl...

304 STONEBRIDGE DR Constance Dunn

2018-02-08T13:38:56.000-06:00 M-REREAD

Please reread meter, read is lower than previous reads. Thanks Connie

2018-02-09T18:00:00.000-06:00 2018-02-09T12:00:00.000-06:00 Completed

Reread meter no leaks 3277510 gl...

368 F4D 8986979450

368 F4I 3469006754

3465700000 WOLFF,KIRSTEN K (407) 774-2999



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0406200000 VAN SANDT,JACK (407) 830-0747

1465 NORTHRIDGE DR Amber Melendez Kevin Cooper

2018-02-07T10:47:37.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

1015 EDMISTON PL David Jones Jefferey S Metheney

2018-02-07T09:16:20.000-06:00 HIBILL

Please reread meter and check for leaks. Customer complaining of high bill/read

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Found nothing leaking at meter. Took meter read & left on.  JMSR

368 F56 0403329060

2018-02-09T08:06:33.000-06:00 M-REREAD

Email sent - Can this meter be read and check to see if the meter is locked off?  No read for 2/1/18 I will generated another FA.

2018-02-09T00:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

R-525360. METER IS NOT LOCKED OFF, IT IS ON... KEV

368 F55 1389947774

1383210000 FARIA,MANUEL (407) 341-7871

Please get read for billing. Thanks Connie

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Badge number in the account is incorrect. Correct badge number is 12303339 and the current read is 111910. Please advise somebody in charge of accounts about  this 

because the handheld will not take it. RH

368 F5F 8608930833

8384228054 RUPPERT,BRIAN (407) 461-2438

118 LEDBURY DR Kimberly Bennett Kevin Cooper

368 F4F 5248511761

1060887526 DESHETLER,CHRSTINA (407) 786-0053

570 SHINING ARMOR LN Constance Dunn Rodel Hermano

2018-02-08T14:47:42.000-06:00 M-SIO General Investigation



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-02-07T10:01:45.000-06:00 M-REREAD

Reread meter and check for leaks, Usage: 5,410 gls of water in question, please tag door with findings, Lydia can be reached at 407-331-8407, Thank you, Sandra

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Reread meter and check for leaks, Usage: 23,310 gls in question, Please contact  Lory Lion  at 407-718-0873 would like to speak to tech when on site, Thank you, Sandra

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Took meter read. Mtr.R-74510. Also made contact with customer.  JMSR

368 F61 5922944831

7191689738 COLON,LYDIA (407) 331-8407

135 GLENDALE DR Sandra Soto Kevin Cooper

2018-02-08T20:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

368 F5H 4589408795

9126416339 HIITT,LINDA (774) 253-0468

119 W YORK CT Sandra Soto Jefferey S Metheney

2018-02-07T08:13:36.000-06:00 M-REREAD

R-8016660. CHECKED METER AND NO LEAKS INDICATED AT THIS TIME BUT CANNOT CHECK IRRIGATION ZONES AS THEY HAVE TO BE MANUALLY TURNED ON 

TO DETECT BROKEN PIPES/HEADS, ETC.. CUSTOMER MAY WANT TO HAVE IRRIGATION CHECKED... KEV

368 F5K 7960520671

1369675624 2017-2 IH Borrower LP (844) 858-9920

102 LEYBURN PL Shonte Campbell

2018-02-07T09:01:29.000-06:00 M-RECON

Please reconnect service, customer is present - Shonte

368 F56 5026972571

8116253338 DOLL,KATHY (321) 228-7155

1382 S RIDGE LAKE CR Tina Richardson Kevin Cooper

2018-02-07T12:07:41.000-06:00 HIBILL

please re-read & check for leak, usage almost double from last month, miss state nothing have changed, please leave door tag with findings Kathy can be reached if needed at 

321-228-7155

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

r-2538870. checked meter and no leaks are indicated at this time but cannot check irrigation zones as they have to be manually ran each zone to check for broken pipes/heads, 

etc....KEV



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

EMAILED READ HISTORY TO CUSTOMER AND ALSO INFORMED ABOUT SMART METER AND WE ARE NOT THERE YET NOR CAN IT BE DONE. SOKE WITH 

CUSTOMER AND READ METER AND CHECKED FOR LEAK, NO LEAK INDICATED.. KEV

368 F5L 4245037911

4241000000 BOHL,FRED (407) 788-6373

316 NEEDLES CT Sandra Soto Kevin Cooper

2018-02-06T11:11:10.000-06:00 MTRBBOX

Fred @ 407-920-7125(C) or 407-788-6376 (H), says looked at meter and meter number is different than that on bill, says  # on meter is 63961153,  CC&B has meter 

#15564780, please verify and advise cust of correct #, he is concerned if being billed correctly, Thank you, Sandra**We received 3rd call from a 'very polite' Mr. Fred Bohl. He 

368 F56 2890507381

2890300000 BRANDENBURG,MARK E (954) 804-2427

1491 RIDGE LAKE CT Courtney Cleveland Kevin Cooper

2018-02-07T08:04:07.000-06:00 M-SIO General Investigation

Mark is looking for a report showing the usage for 2017 . Is there anything we can offer him ? markbrandenburg@mac.com   Mark would also like a smart meter installed . Can 

this be done  ? Mark 954-804-2427

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

649 SABAL LAKE DR Courtney Cleveland Kevin Cooper

2018-02-08T10:18:21.000-06:00 M-SIO General Investigation

Robert 407-949-7055 . Customer needs assistance in location the customer shut off at this address . Please call and or come out to advise . Installing backflows for several 

units .

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

WORKER INSTALLING BACKFLOW DIDNT NEED TO LOCATE METERS, STATED THAT VALVE AT METER DID NOT SHUT OFF ALL THE WAY, INFRMED WE WILL 

CHECK AND REPLACE IF NEEDED.. KEV

315 W HORNBEAM DR Josephine Krell Jefferey S Metheney

2018-02-05T13:11:48.000-06:00 M-SIO Repair/Replace Meter Box

Gary called to report that over the weekend he had a plumber come out to home to make some plumbing repairs and when they tried to turn off water at the street water would 

not turn off all the way. He is requesting that ops come out and take a look and make necessary repairs to the shut off ph# 407-405-6389-Josie

2018-02-08T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Found no trouble with valve at meter shutting off & on. Also left door tag with finding. JMSR

368 F4D 9107728296

R-222540. NO LEAKS INDICATED AT THIS TIME AT METER AND READING IS IN LINE WITH AVERAGE USAGE. CANNOT CHECK IRRIGATION AS EACH ZONE MUST 

BE RAN MANUALLY TO CHECK FOR LEAKS OR BROKEN HEADS, ETC. CUSTOMER MAY WANT TO CHECK IRRIG IF USED.. KEV

368 F4D 9432935847

9434110000 WESTON,GARY (407) 682-5137



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0630462675 Kim,Sun (682) 433-8982

1424 NORTHRIDGE CT Eureka Butler Kevin Cooper

2018-02-07T13:54:55.000-06:00 HIBILL

Please re read meter and check for leaks. Michael Orlando 407-332-0681.Customer will be present.Eureka

160 SPRINGWOOD CIR Batch System

2018-01-08T19:09:23.000-06:00 M-WARN

2018-02-08T19:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

sent this to Billing & customer service   jam    hung door tag to call office about billl

368 F54 3551416388

2018-02-05T19:01:45.000-06:00 M-EXCHNG

MR ID: 008633921145, MR REMARK: MS

2018-02-08T19:01:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Replaced 5/8" meter. Also replaced meter box & installed 5/8" meter riser.  JMSR

368 F65 3706380735

3701200000 SPRINGWOOD VILLAGE (407) 462-9015

pleas contact Eugene to schedule a meter test he can be reached at 407-625-5910, thank you Tina , METER TEST THURSDAY 2/8/18 @ 9am , SME

2018-02-08T20:00:00.000-06:00 2018-02-08T11:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER TEST FAILED ON ALL FLOW RANGES , METER WAS STUCK NOT REGISTERING ANY FLOW , WENT 

OVER RESULTS WITH EUGENE , REPLACED 5/8" METER AND SINGLE METER BOX AFTER TEST , SME

368 F4J 0085481437

4493347028 Orosco,Kimmy (407) 619-6393

114 COUNTRYSIDE DR Batch System Jefferey S Metheney

2018-02-08T20:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

r-426620, meter is same serial as in CCB, unknown where his number comes from on his bill. left message on home machine that the serial and read on meter in our system is 

correct.. kev

368 F4J 3271440704

3278210000 LOPEZ,EUGENE R (407) 625-5910

200 VALLEY DR Tina Richardson Shawn Ebert

2018-02-01T13:50:17.000-06:00 TESTMTR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-01-24T08:36:01.000-06:00 M-OFF

Please get read and lock meter . Courtney

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Found meter off. Left off took read & hung door tag.  JMSR

368 F63 9545511724

4689877390 LINNE,BRITTANY (321) 277-3499

1330 BELLA TUSCANY COVE Isabel Ceballos Kevin Cooper

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Took high & low meter read. JMSR

368 F55 4385199123

5176445277 Norouzi,David (407) 389-0686

1892 WINGFIELD DR Courtney Cleveland Jefferey S Metheney

2018-02-07T09:46:03.000-06:00 M-OFF

replaced meter service on

368 F4C 4605438823

4606800000 Village On The Green (407) 682-0230

500 VILLAGE PLACE-CLUB HOUSE Shelia Meacham Jefferey S Metheney

2018-02-07T09:47:24.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

368 F5F 1442265041

6281028297 Worden,Zachary (918) 857-0485

228 S FOX CHASE PT Kimberly Bennett Kevin Cooper

2018-01-24T09:44:01.000-06:00 M-EXCHNG

Please change out old meter not registering usage. Kim

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

R-4032980, CHECKED METER AND NO LEAKS INDICATED, NO ONE HOME, DOESN'T APPEAR TO BE HIGH BILL OTHER THAN RATE INCREASE.. KEV



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

meter was on no leaks  RC

368 F4C 3556384361

3555500000 BLYSTONE,KELLY (407) 682-2942

667 MOSSY BRANCH CT Shelia Meacham Andrew R Van Meter

2018-02-07T15:29:08.000-06:00 M-REREAD

368 F51 0632469597

9424043395 Atkinson,Tuck (919) 818-3674

811 GREENSHIRE CT Eureka Butler Robert Callahan

2018-01-30T13:28:00.000-06:00 M-READ

take final reading and turn on for new customer. Customer will be present. Eureka

2018-02-08T18:00:00.000-06:00 2018-02-08T15:50:00.000-06:00 Completed

5706072668 Hansalia,Ajit (407) 294-6609

1212 BELLA VISTA CIR Josephine Krell Jefferey S Metheney

2018-02-07T07:48:02.000-06:00 M-READ

Take start read and turn on for new waiting on waiver, also, customer is requesting that you mark where shut off valve is for the water meter and reuse please -Josie

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Painted The lids on both water & reuse meter box. Also mark curb on street.  JMSR

1212 BELLA VISTA CIR Josephine Krell Jefferey S Metheney

2018-02-07T07:49:53.000-06:00 M-READ

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Found meter on. Left on & took read. JMSR

368 F52 1727265856

FINAL READ & LOCK   /IC

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

READ METER AND TURNED OFF... KEV

368 F52 4098085482

5706072668 Hansalia,Ajit (407) 294-6609



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8065922524 AAA Real Estate Inc (786) 416-1299

119 LAUREL OAK DR Shelia Meacham Robert Callahan

421 TWISTING PINE CIR Shelia Meacham Robert Callahan

2018-02-07T14:33:55.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-08T18:00:00.000-06:00 2018-02-08T02:45:00.000-06:00 Completed

re-read meter no leaks  RC

368 F4H 1574867170

2018-02-07T14:19:34.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-08T18:00:00.000-06:00 2018-02-08T15:00:00.000-06:00 Completed

re-read meter it was showing a leak on customers side tagged door to let them know  RC

368 F4C 6139847200

7355584721 WEEDEN,MARK (407) 486-1608

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-08T18:00:00.000-06:00 2018-02-08T15:30:00.000-06:00 Completed

re-read meter no leaks  RC

368 F4G 3430225179

4859138687 FRANKLIN,BRIAN (407) 485-3588

109 SWEETWATER HILLS DR Shelia Meacham Robert Callahan

2018-02-08T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

got meter read and the customer has a leak about a gallon a min. ARVM.

368 F4J 6540691100

8606221838 FOWLER,JOHN (407) 466-2522

130 PALMETTO CT Shelia Meacham Robert Callahan

2018-02-07T14:20:44.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

REPLACE 5/8" METER DUE TO A FAILED METER TEST ...

2018-02-08T16:00:00.000-06:00 Completed

performed customer requested meter test , meter test failed on low flow @ 79.0% , went over all findings with SUSAN and possible causes for higher consumption , replaced 

5/8" meter after test , SME

368 F54 1305991010

0049521679 Harding,Gregory (407) 719-7446

1838 LONG POND DR Shonte Campbell Rodel Hermano

2018-02-08T17:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Meter was on tag picked up gl...

368 F61 5996755729

5993400000 HALKIDES,MIHALIS (321) 234-1322

119 ROCK LAKE RD Shawn Ebert

2018-02-09T08:14:21.000-06:00 M-EXCHNG

Made contact with customer. Customer said all pressure was back up. No trouble found.  JMSR

368 F5M 0772452821

3135493608 Blackmer,Yaus (407) 780-3826

229 PORTSMOUTH CV Eureka Butler

2018-02-07T16:00:50.000-06:00 M-RECON

Please reconnect customer, Pick up tag , Customer  will present. Eureka

368 F52 4547218998

5502447547 GRAF,ALLEN (407) 695-1399

1282 BELLA VISTA CIR Eureka Butler Jefferey S Metheney

2018-02-08T08:22:05.000-06:00 M-SIO General Investigation

Customer Allen Graf states no water pressure for his reclaimed water outside his home and neither does his neighbors. Also states there's good water pressure inside his home 

but not outside.  Customer can be reached at 407-695-1399. Eureka

2018-02-08T18:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

2018-02-07T14:14:59.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-08T18:00:00.000-06:00 2018-02-08T15:20:00.000-06:00 Completed

re-read meter no leaks  RC



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Took meter read.  JMSR

368 F4D 9107021668

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

368 F53 7492861311

1546780902 Brandau,Allison (617) 970-1919

287 LAKAY PL Shonte Campbell Jefferey S Metheney

2018-02-08T09:59:17.000-06:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Farzaneh can be reached at 407-421-0725 - Shonte

2018-02-08T09:59:17.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

8855200000 DUDLEY,MARIE J (407) 682-5929

1476 NORTHRIDGE DR Shonte Campbell Kevin Cooper

2018-02-07T10:58:51.000-06:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of leak. If necessary, Marie can be reached at 407-682-5929 - Shonte

2018-02-08T10:58:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

R-6287950, CHECKED METER AND NO LEAKS ON THEIR PROPERTY REGISTERING ON METER AT THIS TIME BUT CANNOT CHECK IRRIGATION ZONES AS THESE 

HAVE TO BE RAN MANUALLY TO CHECK EACH ZONE FOR BROKEN PIPES/HEADS, ETC...UTILITIES HAD LEAK ON OUR SIDE PRIOR BUT WAS BEFORE METER 

200 VALLEY DR Shawn Ebert

2018-02-08T09:44:14.000-06:00 M-EXCHNG

REPLACE 5/8" METER DUE TO A FAILED METER TEST ....

2018-02-08T12:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER TEST FAILED ON ALL FLOW RANGES , METER WAS STUCK NOT REGISTERING ANY FLOW , WENT 

OVER RESULTS WITH EUGENE , REPLACED 5/8" METER AND SINGLE METER BOX AFTER TEST , SME

368 F56 8855935238

2018-02-08T15:12:17.000-06:00 HIBILL

Reread meter and check for leaks please..

2018-02-08T15:12:17.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

No leak detected. Read is correct 4554930. RH

368 F4J 3277104443

3278210000 LOPEZ,EUGENE R (407) 625-5910



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0811990378 RODRIGUEZ,ALMA (407) 682-1888

2824 SPYGLASS CV Shelia Meacham Jefferey S Metheney

2018-02-07T14:17:55.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-02-08T00:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Took meter read. JMSR

368 F54 4918142915

2018-02-08T08:28:00.000-06:00 M-ON

Customer called to report payment please reconnect customer will be present-Josie

2018-02-08T00:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

R-633280, CUSTOMER HAD TURNED HIMSELF BACK ON... KEV

368 F4F 7494409315

9668653567 Evans,Carola (407) 461-3387

2018-02-08T00:00:00.000-06:00 Completed

Replaced broken 2" register head. RH

368 F5I 9187444320

9182610000 CRENSHAW,ERIKA (407) 786-7720

301 BENTLEY DR Josephine Krell Kevin Cooper

2018-02-08T00:00:00.000-06:00 Completed

Replaced broken 1.5"  meter register head. RH

368 F4D 3302765939

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

CLUBSIDE DR BLDG 3000 Rodel Hermano

2018-02-08T11:27:00.000-06:00 M-EXCHNG

561 SABAL LAKE DR Rodel Hermano

2018-02-08T11:48:34.000-06:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take read and check for leak, usage going up each month for past 4 months. Please tag door with results. Crystal

2018-02-07T20:00:00.000-06:00 2018-02-07T12:00:00.000-06:00 Completed

No leaks reread meter 686550 gl

368 F56 5811765142

2018-02-07T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Reread meter no leaks tagged door 1320350 gl...

368 F66 7524039264

7524400000 LYNCH,MARVA L (407) 463-8596

301 WOODSTEAD LN Crystal Woolard

2018-02-06T11:09:38.000-06:00 HIBILL

Reread meter no leaks gl..2435000

368 F4J 7774076018

7773400000 MANN,HOWARD (407) 340-9347

201 PALMETTO CONCOURSE Zakia Bouldin

2018-02-06T11:02:38.000-06:00 HIBILL

Please re-read meter and check for leak. Customer complaining of high usage. Customer requesting to be contacted prior to coming out b/c has questions regarding another 

meter being removed off property. Howard can be reached at 321.246.8503

368 F56 4556136783

2911957797 RAYBURN,TAMMY (407) 312-5541

1438 CROCUS CT Amber Melendez

2018-02-06T08:45:10.000-06:00 HIBILL

Please re-read meter and check for leaks. Thanks, Amber

2018-02-07T20:00:00.000-06:00 2018-02-07T12:00:00.000-06:00 Completed

1837 LONG POND DR Zakia Bouldin Kevin Cooper

2018-02-06T10:29:47.000-06:00 HIBILL

Please re-read meter and check for leak. Customer complaining of high usage. Please tag w/ results. Thanks

2018-02-07T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

READ METER R-8310910, METER DOES NOT REGISTER A LEAK AT THIS TIME.. KEV



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

got door tag and turned off meter. ARVM.

368 F5J 1233164617

368 F5M 2043956003

0293922903 WALCHESKI,THOMAS (321) 972-6332

208 BARRY CT Terence Pleasant Andrew R Van Meter

2018-02-07T09:51:29.000-06:00 M-RECON

Reconnect customer service, Customer will leave signed door tag. good number 312-331-0793 Terence

2018-02-07T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

6627900000 LESSE,TRACY M (407) 921-7267

389 WINCHESTER PL Jerrie Hoffman Andrew R Van Meter

2018-02-07T10:59:45.000-06:00 M-RECON

Please collect signed door tag and reconnect today for Tracy 407-921-7267. Thanks., Jerrie NV

2018-02-07T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

2030 W CROWLEY CIR Gwendolyn Hill

2018-02-06T10:40:04.000-06:00 M-READ

Take final read and leave on for new. Thanks, Gwen

2018-02-07T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Final read tagged for new  4489400 gl...

368 F5F 6628679921

2018-02-06T15:14:35.000-06:00 HIBILL

Please re-read meter and check for leaks, please tag door with results AND IF POSSIBLE speak with customer to give results. thanks, Amber

2018-02-07T20:00:00.000-06:00 2018-02-07T12:00:00.000-06:00 Completed

Reread meter no leaks read 1554700 gl..

368 F54 6713617005

5839785871 Enke,Andrea (407) 350-1447

5815110000 FRAKES,OWEN N (407) 474-9913

1611 TALISIA CT Amber Melendez



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

280 TORPOINT GATE RD Dominique Greenfield

2018-02-06T14:51:42.000-06:00 M-RECON

reconnect service. DG

2018-02-07T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

waiting on waiver/ waiver rec. - Shonte Turned on meter gl...

2018-02-07T09:50:18.000-06:00 M-RECON

Please pick up tag and reconnect service - Shonte

2018-02-07T20:00:00.000-06:00 Completed

Turned on meter gl..

368 F5L 8169812753

2181769170 Timberlake,Sandra (407) 616-2060

Reconnect service customer will sign door tag. Sean

2018-02-07T20:00:00.000-06:00 2018-02-07T12:00:00.000-06:00 Completed

Turned on meter gl...

368 F5M 9146842661

9470779753 MICKHAIL,AMGAD (407) 637-9940

320 FOREST PARK CIR Shonte Campbell

2018-02-07T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

turned on meter. ARVM.

368 F5K 2724958290

9308168886 HAYNES,CHRIS M (407) 919-9788

212 AMBERGATE CT Sean Ashcraft

2018-02-06T15:42:42.000-06:00 M-RECON

2787001818 Dujon,Shannon (407) 435-4381

226 N CASTLEFORD CT Sandra Soto Andrew R Van Meter

2018-02-07T07:29:32.000-06:00 M-RECON

Reconnect service please, Waiver in office, E-filed, Thank you, Sandra



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please contact Kathleen to schedule a field meter test. Her # is 407-754-1033. Thanks, GT , METER TEST WEDNESDAY 2/7/18 @ 1PM , SME

2018-02-07T20:00:00.000-06:00 2018-02-07T15:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 99.27% , WENT OVER TEST RESULTS WITH 

MRS.O'NEIL , ALSO CHECKED IRR. TIMER AND FOUND THAT IT WAS SET TO RUN EVERYDAY AT 2HRS TOTAL ( NEIGHBOR HELPED SET IT ) , RE-SET TIMER AND 

2018-02-07T20:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

meter works and the curb stop was stuck from not being used. broke lose and now works fine. ARVM.

368 F5L 9955984149

8892627281 O'NEIL,KATHLEEN (407) 754-1033

285 TORPOINT GATE RD Glenda Thompson Shawn Ebert

2018-01-30T11:17:34.000-06:00 TESTMTR

Checked water at outside hose bib It had no odor and a 1.6 cl2 residual. Let customer know water was good coming to house.alan finch

368 F68 4473685493

4555131390 Debisschop,Kathleen (617) 935-6583

104 WILD HOLLY LN Shonte Campbell Andrew R Van Meter

2018-01-31T10:58:36.000-06:00 MTRBBOX

Cindy with A Action Sprinklers called stating meter needs to be repaired. They were out to fix a leak in the cust. Sprinkler system and were unable to turn off water because 

valve is broken. Please call Mr or Mrs Linton at 407-862-9838 - Shonte

368 F56 0311144873

8568783509 HEIMANN,KEN (352) 601-0487

2104 CLUSTER BRANCH CT Shonte Campbell Kevin Cooper

2018-02-07T08:01:45.000-06:00 M-SIO Water Quality

Customer complaining of odor in the water, please investigate. If necessary, Ken can be reached at 352-212-6100.

2018-02-07T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

0812764846 Mauldin,Lindsay (407) 252-8750

701 RIVERBEND BLVD Pennye Merthie Jefferey S Metheney

2018-02-05T15:16:00.000-06:00 M-SIO General Investigation

Scott Mauldin 407-252-8750 (request call before repair) called in adv he need someone to come out to make sure can cut off water in case of emergency that the valve was 

frozen  was not able to turn water off. Pennye

2018-02-07T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Had no trouble with valve located at meter. Made contact with customer. He wanted to know if he could turn his water off in case of emergency. Showed him where house valve 

was located on house. JMSR

368 F4H 5977234080



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: turned off meter and hung door tag. ARVM.

368 F5M 9143639080

9470779753 MICKHAIL,AMGAD (407) 637-9940

320 FOREST PARK CIR Batch System Andrew R Van Meter

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-07T19:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

1369675624 2017-2 IH Borrower LP (844) 858-9920

102 LEYBURN PL Batch System Andrew R Van Meter

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-07T19:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.

307 RADEBAUGH DR Batch System Andrew R Van Meter

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-07T19:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F5K 7961591945

2018-01-31T13:23:14.000-06:00 TESTMTR

Call customer to schedule meter test; Vicki Herrin 321-278-9302(cell). ThanksPennye , METER TEST WEDNESDAY 2/7/18 @ 8:30AM , SME

2018-02-07T20:00:00.000-06:00 2018-02-07T10:30:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 89.0% , METER WAS NOT REGISTERING ALL FLOW PROPERLY , WENT 

OVER ALL FINDINGS WITH MRS. HERRIN AND ALSO POSSILBE CAUSES FOR HIGHER CONSUMPTION , REPLACED 5/8" METER AFTER TEST , SME

368 F5J 3492964004

4839343068 ANDERSON,MATTHEW (407) 342-9972

368 F5M 4411028505

9638551989 HERRIN,VICKI (321) 278-9302

107 SHELLIE CT Pennye Merthie Shawn Ebert



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

360 GOLFSIDE CV Eureka Butler Andrew R Van Meter

2018-02-07T09:46:31.000-06:00 M-RECON

Please reconnect customer . pick up tag from door. Customer will be present. Eureka

2018-02-07T17:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

2018-02-06T14:44:42.000-06:00 HIBILL

Please re read meter and check for leaks, Customer Carol Dacosta can be reached at 407-754-1016.

2018-02-07T17:00:00.000-06:00 2018-02-07T12:00:00.000-06:00 Completed

Reread no leaks 1444820 gl...

368 F5G 1056142884

7257901386 DAHN,WALTER (407) 797-1991

please re read meter and check for leaks, customer Gary DeChellis 321-303-4138, Eureka

2018-02-07T17:00:00.000-06:00 2018-02-07T12:00:00.000-06:00 Completed

Reread meter no leaks read 267260 gl...

368 F55 2519765857

2511110000 DACOSTA,CAROL K (407) 754-1016

1585 SUNSHINE TREE BLVD Eureka Butler

2018-02-07T18:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

368 F53 6657667969

6656100000 DE CHELLIS,GARY (407) 862-7792

1440 W LAKE BRANTLEY RD Eureka Butler

2018-02-06T13:24:43.000-06:00 HIBILL

368 F5L 8607444419

8468262964 MANGANIELLO,WENDY (407) 865-7537

291 NEEDLES TRL Eureka Butler Andrew R Van Meter

2018-02-07T07:17:09.000-06:00 M-RECON

Please reconnect customer , pick up tad. Customer will be present. Eureka



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-02-07T10:56:00.000-06:00 2018-02-07T12:00:00.000-06:00 Completed

2018-02-07T11:03:31.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

read meter and no leaks indicated at meter at this time... kev

368 F64 9250655732

9258700000 VAN HORN,LUZ (407) 765-7855

207 BROM BONES LN Shonte Campbell

2018-02-06T10:56:18.000-06:00 HIBILL

Reread meter no leaks 1802220 gl...

368 F54 0432527710

0436210000 LUCCHITTI,LOUIS (407) 788-3166

1704 SUNWOOD DR Shonte Campbell Kevin Cooper

2018-02-07T11:03:31.000-06:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Mrs. Lucchitti can be reached at 407-788-3166 - Shonte

368 F5I 7306842472

7302410000 Mina,Nouhad (407) 517-8404

110 CAMBRIDGE DR Sylvia Jackson

2018-02-06T13:36:07.000-06:00 HIBILL

Please re read and check for leaks.

2018-02-07T12:00:00.000-06:00 2018-02-07T12:00:00.000-06:00 Completed

9638551989 HERRIN,VICKI (321) 278-9302

107 SHELLIE CT Shawn Ebert

2018-02-07T10:04:05.000-06:00 M-EXCHNG

REPLACE 5/8" METER DUE TO A FAILED METER TEST ...

2018-02-07T16:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 89.0% , METER WAS NOT REGISTERING ALL FLOW PROPERLY , WENT 

OVER ALL FINDINGS WITH MRS. HERRIN AND ALSO POSSILBE CAUSES FOR HIGHER CONSUMPTION , REPLACED 5/8" METER AFTER TEST , SME

got door tag and turned on meter. curb stop is broken and needs to be replaced. ARVM.

368 F5M 4418749234



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5I 6696332660

8666712485 El-Hotiby,Entessar (407) 242-4149

203 CAMBRIDGE DR Brittany Warembourg

2018-02-05T13:58:23.000-06:00 HIBILL

Please reread and check for leaks . Tag door with findings. Thanks Brittany nv

2806938915 LAGEMAN,SUE (321) 972-6896

121 DURHAM PL Josephine Krell

2018-02-05T15:32:39.000-06:00 HIBILL

Sue Lageman called to complain of high bill please reread meter and check for leaks, tag door with results and notate FA customer will be calling back-Josie

2018-02-06T20:00:00.000-06:00 2018-02-06T12:00:00.000-06:00 Completed

Reread meter customer has leak dial turning slow 190560  gl...

2716 DEER BERRY CT Shonte Campbell Kevin Cooper

2018-02-05T09:00:54.000-06:00 HIBILL

Please re-read meter and check for leak. Customer called in complaining of high bill. If necessary, Rita can be reached at 407-923-5667 - Shonte

2018-02-06T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

read meter and no leaks indicated at the meter at this time, I did notice new sod in front yard... KEV

368 F5G 5584988092

2018-02-07T14:23:44.000-06:00 M-SIO General Investigation

Customer Sandra Colon has a broken pipe on the water meter, needing water shut off immediately. Customer states water is running every where.  Customer can be reached at 

407-272-4738.

2018-02-07T00:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

customer off already, informed to contact plumber.. kev

368 F54 3932346705

1393890726 Lu,Florence (646) 258-2665

No leaks reread 615130 gl...

368 F63 3288247876

5324952404 Adams,Erin (386) 748-9097

106 DES PINAR LN Eureka Butler Kevin Cooper



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

103 SQUIRE HILL RD Josephine Krell

2018-02-05T14:26:53.000-06:00 HIBILL

Irene called to complain of high bill please reread meter and check for leaks. tag door with results and notate FA customer will be calling back-Josie

2018-02-05T09:44:19.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber

2018-02-06T20:00:00.000-06:00 2018-02-06T12:00:00.000-06:00 Completed

Reread meter no leaks 363910 gl...

368 F51 8883270023

8883110000 WALSH,IRENE S (407) 862-3638

Samuel called to complain of high bill please reread meter and check for leaks tag door with results -Josie

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Reread meter no leaks 1391050 gl...

368 F53 3800328509

3804000000 WALSH,PATRICIA (407) 869-0928

1745 BLACKMON CT Amber Melendez

2018-02-06T20:00:00.000-06:00 2018-02-06T12:00:00.000-06:00 Completed

Reread meter no leaks read 1404820 gl...

368 F53 4578409018

4572010000 ROSARIO,SAMUEL (407) 788-7683

242 LAKAY PL Josephine Krell

2018-02-05T13:53:42.000-06:00 HIBILL

Reread meter no leaks 711360 gl..

368 F62 2560119643

2566200000 CROWE,ROBERT (407) 716-8711

143 STONEY RIDGE DR Dominique Greenfield

2018-02-05T15:04:40.000-06:00 HIBILL

Re-read meter & check for leak. Robert called complaining of high bill, if necessary, Robert can be reached at 407-716-8711. Thanks. DG

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Reconnected service & collected door tag.   JMSR

368 F5I 6432166337

6434700000 PINTO,TERESSA (407) 937-9176

252 CAMBRIDGE DR Courtney Cleveland Jefferey S Metheney

2018-02-06T09:50:08.000-06:00 M-RECON

restored customers service

368 F5H 7395928555

7395500000 MILLER,RAYMOND (407) 617-6887

284 HUNTERS POINT TRL Sean Ashcraft Jefferey S Metheney

2018-02-06T10:27:52.000-06:00 M-RECON

Reconnect service *** WAITING ON WAIVER*** . Sean*** Waiver in office. Sent email to dispatch/Josie, Isabel. Thanks Pennye

368 F5J 8276413067

8755299151 MARINO,SHARI (407) 834-4725

339 COBLE DR Neal Franklin Kevin Cooper

2018-02-06T09:40:03.000-06:00 M-ON

Please restore services Customer will be home.... Thanks

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

3731400000 MAVIGLIA,RAYMOND (305) 775-8332

2147 DEER HOLLOW CIR Brittany Warembourg

2018-02-05T13:07:37.000-06:00 HIBILL

Please reread and check for leaks, ** DO NOT KNOCK ON THE DOOR, Please call Raymond (407) 831-4800. Thanks Brittany nv

2018-02-06T20:00:00.000-06:00 2018-02-06T12:00:00.000-06:00 Completed

Reread meter no leaks7074460 gl...

2018-02-06T20:00:00.000-06:00 2018-02-07T12:00:00.000-06:00 Completed

Reread meter no leaks gl...738840

368 F55 3735090932



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5F 5073154081

4836212633 Kelling,Dustan (727) 834-0229

403 NEWTON PL Zakia Bouldin Jefferey S Metheney

2018-02-06T11:42:15.000-06:00 M-RECON

0023968225 SHANNON,KRYSTEN (407) 808-5238

106 TEDWORTH CT Brittany Warembourg Jefferey S Metheney

2018-02-06T10:21:53.000-06:00 M-RECON

Please reconnect, Customer is home. Thanks Brittany nv

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

331 HUNTERS POINT CT Gwendolyn Hill Jefferey S Metheney

2018-02-06T12:48:46.000-06:00 M-RECON

Pick up Tag and reconnect service. Thanks, Gwen

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

368 F5F 4294659421

2018-02-06T10:20:30.000-06:00 M-RECON

Please reconnect service, customer will be present - Shonte

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Reconnected service.  JMSR

368 F5H 7081143204

7087500000 FRABIZIO,JOHN

Please restore customer is home . Chris 407 520 7717.

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

368 F5K 1751651922

9008841418 CARTON,JOHN J. (321) 439-9588

321 DORCHESTER CT Shonte Campbell Jefferey S Metheney



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:217 COBLE DR Jerrie Hoffman

2018-02-06T12:44:15.000-06:00 M-RECON

Please reconnect service. Signed Tag on Door. Thanks, Lorie

2018-02-06T20:00:00.000-06:00 Completed

restored customers service

368 F5J 5089635171

5594409971 Velazquez,Cecilia (305) 282-3355

Please reconnect. Tag on door. Thanks, GT

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

restored service for customer

368 F5M 0499271189

2265717464 D'AQUISTO,JENNIFER (407) 383-8957

233 LITTLE HAMPTON CL Lorie Mayeski

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

restored service for customer

368 F5K 5122553196

5127700000 PITZER,TIMOTHY E (407) 702-4934

228 DUNCAN TRL Glenda Thompson Kevin Cooper

2018-02-06T08:21:17.000-06:00 M-RECON

Reconnected meter. Meter would not stop registering. Left meter on and turned off house valve under falsest located at front door.  Could not make contact.  JMSR

368 F5J 8945860889

0075482301 FLYNN,SHERRY (616) 914-4430

302 COBLE DR Ingrid Jenkins Kevin Cooper

2018-02-06T09:06:56.000-06:00 M-RECON

restore the services customer is home and advised to sign wavier.

Please pick tag and reconnect svc.

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-02-06T20:00:00.000-06:00 2018-02-06T12:00:00.000-06:00 Completed

Cap was loose tighten down stop leaking gl..

368 F68 7159292655

2331131337 Shulstad,Mary (407) 415-0366

125 RAINTREE DR David Jones

called  customer  he has  a backflow device  & that is his responsibility to take care of   jam

368 F5M 0808589923

5591918877 Tremel,Stephen (407) 288-6345

393 WEKIVA COVE RD Crystal Woolard

2018-02-05T15:52:24.000-06:00 M-SIO Water Service Line Break

Customer called about fire hydrant across the street, it is leaking and losing a lot of water. It's been happening all day.

368 F5G 8174848909

9802799429 ULIANO,ROBERT (407) 242-7957

3871 OAKINGTON PL Gwendolyn Hill

2018-02-06T10:35:36.000-06:00 M-SIO General Investigation

Mr. Robert ULIANO called to report water dripping from pressure valve located left of the garage.  Customer phone number 407-242-7957

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

0342531478 Borrego,Sharon (407) 921-3091

305 COBLE DR Roslyn Lide-Miller

2018-02-06T13:11:26.000-06:00 M-RECON

Pick-up tag and reconnect service....thanks Roslyn

2018-02-06T20:00:00.000-06:00 2018-02-07T12:00:00.000-06:00 Completed

TURNED ON METER GL...

2018-02-06T13:05:23.000-06:00 M-RECON

Please reconnect today for Matt 407-590-9041. Customer said he will be there in about an hour. Thanks. Jerrie NV

2018-02-06T20:00:00.000-06:00 Completed

restored service for customer

368 F5J 7681357178



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5F 3498848633

3360057218 Savage,Kenneth (352) 989-3737

4446365953 Beattie,Julia (407) 506-8285

248 HUNTERS POINT TRL Batch System Jefferey S Metheney

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

334 AMESBURY CT Batch System Jefferey S Metheney

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F5H 5364199983

2018-02-06T19:02:18.000-06:00 M-EXCHNG

MR ID: 478295199905, MR REMARK: MS

2018-02-06T19:02:18.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

exchanged old meter for a new meter. ARVM.

368 F5K 2699858979

4349934859 Hernandez,Shannon (407) 340-6941

Customer (David Matichak @ 407 765 9320) states there are holes that have formed due to main break. Please investigate. Thank you.

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

filled holes in yard & laid sod    Andrew

368 F65 4785785762

4784110000 ROSADO,ANGEL (407) 831-3208

103 PALM SPRINGS DR Batch System Andrew R Van Meter

2018-02-06T07:26:20.000-06:00 M-SIO Lawn Repair for Water Breaks



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Turned meter off & hung door tag.  JMSR

368 F5H 7393919205

7395500000 MILLER,RAYMOND (407) 617-6887

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F5F 6624627139

6627900000 LESSE,TRACY M (407) 921-7267

389 WINCHESTER PL Batch System Jefferey S Metheney

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Turned off & hung door tag.  JMSR

368 F5F 2498222661

3901759304 CRAVEY,LAURIE (407) 340-0329

413 EVESHAM PL Batch System Jefferey S Metheney

2018-01-31T19:08:08.000-06:00 M-CUT

Turned off meter & hung door tag.  JMSR

368 F5H 7211769391

7019625929 Boyd,Kristie (321) 217-3251

220 ALBRIGHTON CT Batch System Jefferey S Metheney

2018-01-31T19:08:08.000-06:00 M-CUT

448 NEWTON PL Batch System Jefferey S Metheney

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F5J 1230979452

Turned off meter & hung door tag.  JMSR

368 F5F 5072768040

4836212633 Kelling,Dustan (727) 834-0229

403 NEWTON PL Batch System Jefferey S Metheney

2018-01-31T19:08:08.000-06:00 M-CUT

368 F5F 8190540474

8195010000 DUFFY,JERRY (407) 567-8927

235 S FOX CHASE PT Batch System Jefferey S Metheney

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

9182610000 CRENSHAW,ERIKA (407) 786-7720

301 BENTLEY DR Batch System Jefferey S Metheney

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

284 HUNTERS POINT TRL Batch System Jefferey S Metheney

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F5I 9182994498



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5G 1052378300

4491642766 Rivera,Bernise (407) 697-0956

256 HUNTERS POINT TRL Batch System Jefferey S Metheney

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Turned off meter & hung door tag. JMSR

342 GOLFSIDE CV Batch System Jefferey S Metheney

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F5H 2646125037

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F5G 5517316016

7192841046 Munoz,Sandra (321) 439-5006

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Turned meter off & hung door tag.  JMSR

368 F5K 1752745610

9008841418 CARTON,JOHN J. (321) 439-9588

321 DORCHESTER CT Batch System Jefferey S Metheney

2787001818 Dujon,Shannon (407) 435-4381

226 N CASTLEFORD CT Batch System Jefferey S Metheney

2018-01-31T19:08:08.000-06:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

hung tag left service on

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

hung tag shut off service

368 F5M 7242503845

5663722259 Graham,Claudia (407) 222-9111

235 SCARBOROUGH CV Batch System Kevin Cooper

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

hung tag left on

368 F5L 8166014341

2181769170 Timberlake,Sandra (407) 616-2060

280 TORPOINT GATE RD Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

Turned meter off & hung door tag.  JMSR

368 F5J 3678165024

9700464784 Portilla,Angela (321) 274-5383

232 COBLE DR Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

7257901386 DAHN,WALTER (407) 797-1991

360 GOLFSIDE CV Batch System Jefferey S Metheney

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

hung tag and left water on

hung tag shut off service

368 F5K 1573867418

1579800000 BRAGA,EDDIE

240 STEVENAGE DR Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

368 F5J 7683916103

0342531478 Borrego,Sharon (407) 921-3091

305 COBLE DR Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

3135493608 Blackmer,Yaus (407) 780-3826

229 PORTSMOUTH CV Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

hung tag shut off service

233 LITTLE HAMPTON CL Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

hung tag shut off service

368 F5M 0772187124

368 F5M 0490186910

2265717464 D'AQUISTO,JENNIFER (407) 383-8957



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5594409971 Velazquez,Cecilia (305) 282-3355

217 COBLE DR Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

hung tag turned off meter

302 COBLE DR Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

hung tag shut off meter

368 F5J 5087383154

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

hung tag left meter on

368 F5J 8949626484

0075482301 FLYNN,SHERRY (616) 914-4430

2018-02-06T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

hung tag shut off meter

368 F5K 4751108922

4756800000 CHIARENZA,MARY S (407) 869-0600

215 STEVENAGE DR Batch System Kevin Cooper

368 F5K 5122986840

5127700000 PITZER,TIMOTHY E (407) 702-4934

228 DUNCAN TRL Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-02-06T13:09:12.000-06:00 M-RECON

please reconnect customer , customer will be present. Eureka

2018-02-06T18:00:00.000-06:00 Completed

please get start read & leave on for new. Thanks. DG

2018-02-06T18:00:00.000-06:00 2018-02-06T12:00:00.000-06:00 Completed

Start read and leave on gl.265260

368 F5H 5361152443

4446365953 Beattie,Julia (407) 506-8285

248 HUNTERS POINT TRL Eureka Butler

2018-02-06T18:00:00.000-06:00 2018-02-06T12:00:00.000-06:00 Completed

FINAL READ LEAVE ON FOR NEW 4489400 GL...

368 F5M 4003583923

7358906002 Soderberg,Brent (407) 415-6315

307 NEW WATERFORD PL Glenda Thompson

2018-02-05T09:59:14.000-06:00 M-READ

Tagged and turned off meter 803350 gl...

368 F54 6710991025

5839785871 Enke,Andrea (407) 350-1447

2030 W CROWLEY CIR Josephine Krell

2018-01-22T07:10:02.000-06:00 M-OFF

Take final read and turn off tag door for new-Josie

368 F5G 4889297212

2307013566 ALVAREZ,MOISES (407) 346-3093

3924 VILLAS GREEN CIR Batch System

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-06T19:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-02-06T00:00:00.000-06:00 2018-02-06T12:00:00.000-06:00 Completed

No leaks reread meter 3211170 gl...

368 F61 5094194125

3100822394 Haddaway,Heidi (407) 961-0267

155 SHERIDAN AVE David Jones

2018-02-05T09:28:51.000-06:00 M-READ

Please take final read and leave on for new

368 F61 3392751603

3394500000 MITCHELL,MARY (407) 260-5362

129 SHERIDAN CT Cammy Iwinski

2018-02-05T13:42:56.000-06:00 HIBILL

PLEASE GET RE READ AND CHECK FOR LEAKS HIGH BILL AND USAGE. PLEASE ALSO CHECK TO SEE IF NEIGHBORS COULD BE USING HER WATER AS WELL. 

ONLY 1 PERSON IN HER HOME AND 6 PEOPLE NEXT DOOR. PLEASE CALL MICHELLE HER DAUGHTER @ 321-578-0392 PLEASE CALL WITH RESULTS.THANK 

2018-02-06T13:42:00.000-06:00 2018-02-06T12:00:00.000-06:00 Completed

1046500000 DELUKA,SHARON

241 SPRINGSIDE RD Eureka Butler

2018-02-05T07:34:26.000-06:00 HIBILL

Please re read and check for leaks. Customer Mark Deluka can be reached at (407)595-8946. Eureka

2018-02-06T17:00:00.000-06:00 2018-02-06T12:00:00.000-06:00 Completed

Reread meter no leaks 2508270 gl...

555 WEKIVA COVE RD Eureka Butler

2018-02-05T13:04:23.000-06:00 HIBILL

Please re read meter and check for leaks, Customer Larry Keil can be reached at 407-729-9543. Eureka

2018-02-06T17:00:00.000-06:00 2018-02-06T12:00:00.000-06:00 Completed

Reread meter no leaks talked to customer read 1313810 gl..

368 F67 1040257778

Reconnected service & collected door tag.  JMSR

368 F5M 0819111911

1433287002 KEIL,BARBARA (407) 921-1300



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9386210000 PIZZO,J ALAN (407) 620-4270

255 NEW WATERFORD PL Pennye Merthie

2018-02-02T08:51:43.000-06:00 HIBILL

Re-read meter and check for leak. Alan 407-788-0120 (request call) complaining of high bill and want to be present for re-read. Thanks Pennye

149 SHERIDAN AVE Amber Melendez

2018-02-02T10:52:03.000-06:00 HIBILL

Please re-read meter and check for leaks, hang a door tag with results. Amber

2018-02-05T20:00:00.000-06:00 2018-02-05T12:00:00.000-06:00 Completed

Reread meter no leaks tagged door 2343130 gl

368 F5M 9386575045

2018-02-05T15:03:19.000-06:00 M-EXCHNG

REPLACE 5/8" METER DUE TO A FAILED METER TEST ....

2018-02-05T21:00:00.000-06:00 2018-02-05T16:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 90.0% , WENT OVER ALL FINDINGS WITH MAGDA , NOTICED SOME NEW 

SOD IN FRONT AREA COULD BE JUST OVER WATERING CAUSING HIGHER USAGE , REPLACED 5/8" METER AFTER TEST , SME

368 F61 4916433504

4914500000 LOVERING,PATTY (407) 782-0764

Cust called in stating there is a leak at the meter.

2018-02-06T00:00:00.000-06:00 Completed

Went to address and found leak is in custs line on his side of the meter. Spoke with customer and showed him what was going on. Advised him to call a plumber. He had me 

leave the water on. Leak was appx 2 GPM. R: 3464790. Matt.

368 F5M 2837758424

6833798543 MORALES,MAGDA (407) 922-4759

344 NEW WATERFORD PL Shawn Ebert Shawn Ebert

Final leave on read 284200 gl...

368 F4C 5708763394

9611119489 Commander,Jenna (407) 484-9493

475 TIMBER RIDGE DR Matthew Morrell

2018-02-08T06:36:46.000-06:00 M-SIO General Investigation



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-02-02T14:32:37.000-06:00 M-EXCHNG

Please exchange meter it is not registering usage. Thank You    (Linette-FL 2/2/18)

Please re read and check for leaks. ***swimming pool***

2018-02-05T20:00:00.000-06:00 2018-02-06T12:00:00.000-06:00 Completed

Reread meter no leaks  6406210 gl...

368 F66 6671497659

2011395026 Keller,Jeff (407) 493-9977

676 RIVERPARK CIR Linette Orengo Jefferey S Metheney

2018-02-05T20:00:00.000-06:00 2018-02-05T12:00:00.000-06:00 Completed

Reread meter leaks 532180 gl..

368 F54 8668604961

0603676088 RUBINO,PATRICIA (386) 561-1888

1534 GRACE LAKE CIR Sylvia Jackson

2018-02-05T14:54:53.000-06:00 HIBILL

REREAD METER TALKED TO CUSTOMER 1258620 GL..

368 F5F 6859086153

5777754363 STRONG,ERICH B (407) 265-7405

540 ALBANY PL Sandy Torrez

2018-02-02T12:31:10.000-06:00 HIBILL

Re-read meter and check for leaks. Customer can be reached at 407-265-7405. Customer is concerned about the usage amount. Concerned about adapter on the meter.Sandy

368 F64 5968229848

5969700000 RUH,JULIE A (407) 587-9654

124 COLONIAL LN David Jones

2018-02-01T08:25:43.000-06:00 HIBILL

Please reread meter and leaks. Customer is complaining of high bill

2018-02-05T20:00:00.000-06:00 2018-02-05T12:00:00.000-06:00 Completed

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Reread meter no leaks 1255120 gl...



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Broken register head is for Clubside Dr Bldg 3000. RH

368 F4C 2805594654

4864759361 FISHER,CHRSTEN (407) 221-1455

444 WINDING CREEK PL Tina Richardson

2018-02-05T09:56:51.000-06:00 M-SIO General Investigation

368 F4D 3307713367

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

CLUBSIDE DR BLDG 4000 Josephine Krell Rodel Hermano

2018-02-05T08:58:01.000-06:00 M-SIO General Investigation

Jack with Clubside sabal point called to report meter glass is broken infront of bldg. 4. Please investigate asap #407-468-9497-Josie

2018-02-05T20:00:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

9369305839 FIELDING,WILLIAM (407) 739-5154

1935 WINGFIELD DR Ingrid Jenkins Matthew Morrell

2018-02-05T10:39:42.000-06:00 M-SIO Water Service Line Break

water is poring out in a bubbling area; it's at the curb and grass small spring on the side walk; investigation sent to ops . iej 2/5

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Leak is on the customers side, on their line to the house. Turned off at meter and spoke with customer and advised to call a plumber. Leak was registering appx 2.5 GPM. R: 

8178350. Matt.

596 ALBANY PL Brittany Warembourg

2018-02-02T10:34:29.000-06:00 M-READ

Please m/on, Take a start read and leave on for new. ** Waiting on waiver** Thanks Brittany nv

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Start read meter on 373670 gl..

368 F55 1356189779

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Changed out 1" meter & washers.  JMSR

368 F5F 3569353781

7113815032 Soares,Michelle (407) 595-0558



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5261277562 BURKE,PATRICE (407) 810-5780

104 W YORK CT Shawn Ebert Shawn Ebert

2018-02-05T09:38:08.000-06:00 M-EXCHNG

1379 WINDY RIDGE CT Batch System Kevin Cooper

2017-09-24T19:01:22.000-05:00 M-EXCHNG

MR ID: 553352255016, MR REMARK: MS

2018-02-05T19:01:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

replaced meter service on

368 F5H 2193164612

2018-01-31T14:48:10.000-06:00 TESTMTR

Magda @ (407) 922-4759, requesting to have meter test done, Usage: 75,940 gls in question already used in 6 days Usage: 6,350 gls, Thank you, Sandra , called and left 

message to call meter tech. to schedule meter test appointment 2-2-18 @ 930am , METER TEST MONDAY 2/5/18 @ 2PM , SME

2018-02-05T20:00:00.000-06:00 2018-02-05T16:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 90.0% , WENT OVER ALL FINDINGS WITH MAGDA , NOTICED SOME NEW 

SOD IN FRONT AREA COULD BE JUST OVER WATERING CAUSING HIGHER USAGE , REPLACED 5/8" METER AFTER TEST , SME

368 F56 5531913684

5147495863 DARR,RODGER (407) 960-6513

Call Customer to schedule to meet for meter test; Patrice Burke  407-810-5780(cell). Thanks Pennye , METER TEST MONDAY 2/5/18 @ 830AM , SME

2018-02-05T20:00:00.000-06:00 2018-02-05T10:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 0.0% ( METER WAS STUCK ) , WENT OVER ALL FINDINGS WITH PATRICE 

, ALSO CHECKED IRR. TIMER AND IT WAS SET PROPERLY , REPLACED 1" METER AFTER TEST , SME

368 F5M 2835066212

6833798543 MORALES,MAGDA (407) 922-4759

344 NEW WATERFORD PL Sandra Soto Shawn Ebert

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

spoke with Trisure const  doing work in the area they will clean up the debris on the golf course    jam

368 F5H 2190112660

5261277562 BURKE,PATRICE (407) 810-5780

104 W YORK CT Pennye Merthie Shawn Ebert

2018-01-29T13:00:05.000-06:00 TESTMTR

Kathy Berry call about debris from water project that is laying behind her house on golf course would like debris removed she can be reached at 407-782-3777



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-02-05T18:00:00.000-06:00 2018-02-05T12:00:00.000-06:00 Completed

Start stop for new tagged 781680 gl..

368 F63 2916063586

5789044387 Phalen,David (407) 595-5103

125 PENELOPE DR Shanika Simmons

2018-02-05T18:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Tagged and turned off meter gl...984850 gl..

368 F4J 9854104033

4900093805 MARANAN,ETHEL (407) 446-7946

300 HUNT CLUB CT Tina Richardson

2018-02-02T12:38:54.000-06:00 M-OFF

Tagged only for new gl. 308160

368 F5I 8730444877

2343617179 NORTHCUTT,PATTI (870) 821-9658

107 OAKLEY CT Sylvia Jackson

2018-01-18T11:25:23.000-06:00 M-OFF

Please final read and turn off.

368 F53 0606380884

0570390613 GARCIA DE QUEVEDO,MIGUEL (407) 341-1207

3575 TERRA OAKS CT Amber Melendez

2018-01-25T13:39:00.000-06:00 M-OFF

2018-02-05T18:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

replace 1" meter due to a failed meter test ...

2018-02-05T19:00:00.000-06:00 2018-02-05T11:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 0.0% ( METER WAS STUCK ) , WENT OVER ALL FINDINGS WITH PATRICE 

, ALSO CHECKED IRR. TIMER AND IT WAS SET PROPERLY , REPLACED 1" METER AFTER TEST , SME



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

replaced meter and coupling ag

368 F66 8813705469

8811600000 FRATER,ROBERT (407) 399-1203

100 RIVERPARK CT Neal Franklin

368 F65 4553909585

4556310000 STEVENS,V P (407) 637-1353

1145 ROXBORO RD Batch System Kevin Cooper

2017-12-05T19:01:00.000-06:00 M-EXCHNG

MR ID: 455333989143, MR REMARK: MS

2018-02-05T00:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

5533410000 SHEARMAN,SAMUEL M (407) 788-3002

106 COUNTRYSIDE DR Cammy Iwinski

2018-02-05T10:17:25.000-06:00 HIBILL

PLEASE GET A RE READ AND CHECKS FOR LEAKS. HIGH BILL CASE DID HAVE A LEAK BUT WAS FIXED ON 2/5 AND DID SHOW HE HAS ALREADY 12,410 SO 

HOPEFULLY IT IS FIXED. PLEASE CALL SAMUEL@ 407-788-3002 WITH RESULTS. HE NEEDS TO KNOW.THANK YOU,CAMMY

2018-02-05T10:17:25.000-06:00 2018-02-06T12:00:00.000-06:00 Completed

Reread meter no leaks 201210 gl...

242 S FOX CHASE PT Eureka Butler

2018-02-02T14:10:34.000-06:00 HIBILL

Please re read meter and check for leaks. Customer Rhonda Reid can be reached at 407-389-0120. Eureka

2018-02-05T17:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Reread meter no leaks gl....1304090

368 F4J 5536466433

2018-02-02T12:48:07.000-06:00 M-ON

Take final read and turn on for new. Shanika email waiver. waiver on file.

2018-02-05T18:00:00.000-06:00 2018-02-05T12:00:00.000-06:00 Completed

Final read turn on read 408640 gl..

368 F5F 1466050329

1246758239 Maynor,Rhonda (407) 389-0120



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2282900000 FONSECA,LUIS (407) 869-9717

107 FOREST POINT LN Linette Orengo

2018-02-01T09:21:58.000-06:00 HIBILL

Please re-read meter check for leaks. Tag door with findings. If necessary Mark can be reached at (407) 280-2831. Thank you     (Linette-FL 2/1/18)

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Reread meter no leaks 4453160 gl..

368 F5M 2282270819

2018-02-01T08:58:47.000-06:00 HIBILL

Nabil called to complain of high bill please reread meter and check for leaks. Customer is concerned that meter may have been misread. He states the glass is so scratched uo 

that a number may have been transposed. {Please tag door with results and notate FA-Josie

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Reread meter no leaks 7032440 gl...

368 F66 1863962765

1864600000 KLUGER,MARK (407) 682-6171

Laura is reporting sewer leaking at end of drive way that have caused a sink hole  john can be reached at 407-760-0145

2018-02-05T00:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

tv'd for the customer did not see anything in our line   clear   matt

368 F63 9708881220

1307378613 AGUDO,MIGUEL (646) 879-9156

1309 WILLOW SPRINGS CT Josephine Krell

2018-02-05T00:00:00.000-06:00 2018-02-05T12:00:00.000-06:00 Completed

Reread meter no leaks read 5036250 gl..

368 F5J 0752485455

0756810000 MEYER,JOHN (407) 862-3130

309 BLYTH CT Tina Richardson

2018-02-02T13:06:24.000-06:00 M-SIO Sewer Service Line Break

2018-02-02T12:22:39.000-06:00 M-REREAD

Re-Read  check for leaks. .. tag door with findings.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please get read and leave on for new. Thanks, GT

2018-02-02T20:00:00.000-06:00 2018-02-02T12:00:00.000-06:00 Completed

Start read leave on 223550 gl...

368 F5I 9876725925

1375556291 FLORES,DANIEL (860) 965-2040

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Final and tagged for new gl...842340

368 F5M 4417927126

7708831241 Harland,Jennifer (407) 625-0176

328 FOREST PARK CIR Glenda Thompson

2018-01-30T13:02:44.000-06:00 M-READ

Reread meter read 800240 gl...

368 F4H 7563225137

7838930963 MORDA,FRANCIS (407) 717-7426

822 RIVERBEND BLVD Brittany Warembourg

2018-01-29T10:37:28.000-06:00 M-OFF

Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv

368 F67 2217752047

1835315152 BODY,JACQUELINE (407) 810-0655

98 WISTERIA DR Shonte Campbell

2018-02-01T07:16:55.000-06:00 HIBILL

Please re-read meter, customer called in complaining of high bill. If necessary, Jacqueline can be reached at 407-810-0655 - Shonte.

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

110 SHELLIE CT Pennye Merthie

2018-02-01T08:35:17.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Reread meter no leaks read 531100 gl...



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned on meter gl...

368 F5K 9124485101

368 F5L 3871758787

4342698948 CELEBRE,JOY (407) 865-1168

108 WHITLEY BAY LN David Jones

2018-02-02T07:20:43.000-06:00 M-RECON

Please reconnect service and pick up tag. Thank you.

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

3135500000 WEBSTER,PAUL (407) 448-0941

108 SUFFOLK CT Courtney Cleveland

2018-02-01T15:09:17.000-06:00 M-RECON

Instructions: Paul 407-448-0941 

Customer understands service may be restored tomorrow . Could we still schedule this for today ?

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Turned on meter gl...

114 OAKLEY CT Zakia Bouldin

2018-02-02T07:11:41.000-06:00 M-RECON

Please pick tag and reconnect svc.

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Turned on meter gl...

368 F5I 3133912909

2018-02-01T11:06:00.000-06:00 M-READ

Please take starter read & leave on for Daniel 860-965-2040 - Thanks, Jerrie NV

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Start read leave on gl..read 2327380

368 F5I 3125739205

1020371426 WILKERSON,SUSAN (407) 402-1249

109 DEVON CT Jerrie Hoffman



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

148 ESSEX DR Shonte Campbell

2018-02-01T09:24:13.000-06:00 M-REREAD

Please check meter, no usage registering since Oct. last 4 readings have been the same 1937930. Cust states she lives here full time. If necessary Donna can be reached at 

407-869-1363 - Shonte

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Reread meter no leaks 1937110 gl..Meter needs changing

2018-02-01T15:30:25.000-06:00 M-RECON

Please reconnect, pick up door tag. Thanks, Amber

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Turned on meter gl...

368 F5I 8864377557

8865410000 NAGY,DONNA V (407) 869-1363

Please pick up tag and reconnect service - Shonte

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Turned on meter gl...

368 F5H 1701008998

5871486817 Pryce,Careem (321) 999-4122

107 LEDBURY DR Amber Melendez

2018-02-02T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Meter already on no tag gl..

368 F5K 7721058867

7721100000 YASSES,AIMEE F

129 DUNCAN TRL Shonte Campbell

2018-02-01T15:47:03.000-06:00 M-RECON

9212503428 WHIPPLE,JUSTIN (407) 595-3186

139 HABERSHAM DR Zakia Bouldin

2018-02-02T07:44:33.000-06:00 M-RECON

Please pick up tag and reconnect svc. Thanks



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-01-31T19:01:44.000-06:00 M-EXCHNG

| MR ID: 158727320027, MR REMARK: MS.

2018-02-02T19:01:00.000-06:00 2018-04-02T00:00:00.000-05:00 Completed

Customer asked to temp turn off water so they can make a repair to irrigation. Elise 407-310-0713 thanks, Amber

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Worked valve for customer she wanted water left on gl...

368 F4F 1588097985

0360312228 BYRD,MICHAEL S (407) 580-1569

2821 SPYGLASS CV Batch System

sent to operator  don Hasty

368 F5K 0426691471

0425800000 HARRISON,ELISE (407) 790-0710

245 STEVENAGE DR Amber Melendez

2018-01-31T14:40:42.000-06:00 TMP-OFF

368 F61 0926752040

0923410000 ROBINSON,WANDA L (407) 332-0989

109 SHADY VALE Glenda Thompson

2018-02-02T08:17:19.000-06:00 M-SIO Water Quality

Instructions: Mr. Robinson  reports the quality of his water is terrible, hardness, smells bad, and states that the filters that they  have on the sinks have to be changed every  2 weeks. .please 

check. His contact # is 407-332-0989.  He is also upset about the new rate increase and doesn't feel that it's justified due to the horrible water that we provide. 
Thanks,

Glenda

2018-02-02T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

7286810000 MCCUSKER,KATHY (407) 774-8265

301 BLYTH CT Brittany Warembourg

2018-02-02T11:43:28.000-06:00 M-SIO High or Low Pressure in the Water

Customer reports very low water pressure for the past few weeks.  Please investigate. Thanks Brittany nv

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

customer has full psi at hose bib, but has a problem in the house     kev

368 F5J 7283595929



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4G 7250670388

5277941776 Maldonado,Carlos (813) 675-5028

302 MAGNOLIA OAK DR Sandra Soto

2018-02-01T15:51:34.000-06:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra

2018-02-02T18:00:00.000-06:00 2018-02-02T12:00:00.000-06:00 Completed

368 F53 1741784084

5310371780 Retreat at Lake Brantley (407) 449-1400

321 ISLAND SOUND CT IRRIG Amber Melendez Jefferey S Metheney

2018-01-19T14:49:18.000-06:00 INSTLMTR

2018-02-02T18:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

.Installed 2" IRR. Meter.  JMSR

1531210000 BLOODSWORTH,SEAN (407) 788-1767

213 N MONTEREY ISLE Batch System

2018-01-31T19:01:44.000-06:00 MTRBBOX

2018-02-02T19:01:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

MR ID: 902353115379, MR REMARK: BB    replaced lid on box   tg

VILLAGE VIEW LN ISLAND IRRIG Batch System

2018-02-01T19:01:00.000-06:00 M-SIO General Investigation

2018-02-02T19:01:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

MR ID: 814777600948, MR REMARK: ML  poly leak replaced section  of poly with coupling   Andrew/ Tony

368 F4F 1538391879

Replaced broken 1" meter. RH

368 F4E 1618905816

1619200000 SABAL POINT PROPERTY (407) 869-8939



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2103280468 Dennstedt,Joshua (585) 943-8624

323 RAVEN ROCK LN Pennye Merthie

2018-01-31T08:33:02.000-06:00 M-READ

825 RIVERBEND BLVD Lorie Mayeski

2018-01-31T12:28:10.000-06:00 M-ON

Obtain read and turn on for new. Waiver will be front door. Thanks, Lorie

2018-02-02T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Turned on meter read 508980 gl...

368 F64 2762770390

2018-02-01T07:14:07.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2018-02-02T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Tagged and took final read 373670 gl.

368 F4H 4861434384

3304559531 GAUTHIER,JEAN CLAUDE (407) 491-0930

2018-02-02T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

368 F5F 3567735682

7113815032 Soares,Michelle (407) 595-0558

596 ALBANY PL Tina Richardson

Final read tagged for new gl...376280gl..

368 F5I 9876555662

1375556291 FLORES,DANIEL (860) 965-2040

109 DEVON CT Batch System

2018-02-01T13:00:14.000-06:00 M-OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-02-02T07:39:11.000-06:00 M-RECON

Please reconnect customer, Customer will be present. Eureka

Please take final reading and leave on for new customer , Customer will be present. Eureka

2018-02-02T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Final read leave on for new  617490 gl...

368 F5L 7890373848

8505397047 Schlegel,Jessica (321) 439-1421

116 E CUMBERLAND CIR Eureka Butler

Start read leave on 1102380 gl...

368 F65 1173311519

8713766094 Louis,Rosanie (954) 826-7146

1517 BANKS ST Eureka Butler

2018-02-01T08:34:01.000-06:00 M-READ

368 F54 5649346354

5763922603 TINSLEY,KRISTIN (407) 607-8205

1687 RUTLEDGE RD Amber Melendez

2018-02-01T08:42:18.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2018-02-02T18:00:00.000-06:00 2018-02-02T12:00:00.000-06:00 Completed

368 F4F 1528312290

3459859973 SHEPHERD,CINDY (407) 252-5199

529 SHINING ARMOR LN Amber Melendez

2018-02-01T10:19:35.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2018-02-02T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Final read leave on 4532 gl.

2018-02-02T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Start read leave on 853360 gl..



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F68 0243428154

0241410000 WOLFF,RUTH (407) 865-7790

108 STARLING LN Amber Melendez

2018-01-31T07:58:12.000-06:00 HIBILL

368 F64 0015170130

0014610000 LEE,JACKQULENE (407) 314-7337

149 TARRYTOWN TRL Eureka Butler

2018-02-01T08:53:19.000-06:00 HIBILL

Please re read meter and check. Customer  Jackqulene Lee can be reached at 407-314-7337.Eureka

2018-02-02T05:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Reread meter no leaks 4118990 gl...

1110763219 SPEARS,DAVID (407) 374-9071

223 DUNCAN TRL David Jones

2018-02-01T09:10:06.000-06:00 LOCTE LN

Customer needs lines located  from meter to home for plumber. Thank you.

2018-02-02T08:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

we do not locate past the meter   jam

1320 WINDSOR AVE Shonte Campbell

2018-02-01T14:58:36.000-06:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Cathy can be reached at 407-274-0965 - Shonte

2018-02-02T14:58:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Reread meter no leaks read 1444380 gl..

368 F5K 4903507370

2018-02-02T17:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Turned on meter gl,,,

368 F65 4545256343

6514606021 Behenna,Richard (352) 561-4443



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0203306189 BONILLA,FLOR (305) 726-1037

211 CANTERCLUB TRL Isabel Ceballos Kevin Cooper

2018-02-01T14:45:26.000-06:00 M-ON

1696 RUTLEDGE RD Zakia Bouldin Robert Callahan

2017-11-08T09:47:09.000-06:00 M-EXCHNG

Customer requesting meter exchange b/c has been billed for zero usage for several months while living in home. Walter can be reached at 407.865.6537. Thanks.|

2018-02-01T20:00:00.000-06:00 2018-03-14T00:00:00.000-05:00 Completed

Exchange 1 inch badger meter New meter number is 18429990 Robert Callahan

368 F5J 1435717724

2018-01-31T13:45:05.000-06:00 HIBILL

Please re-read meter check for leaks. Verify if meter is working properly. Customer thinks something is wrong with meter because usage goes up and down and nothing has 

changed. Please call Heather at 407-808-1787. She has questions on how the meter works. Thank you    (Linette-FL 1/31/18)

2018-02-01T20:00:00.000-06:00 2018-02-01T12:00:00.000-06:00 Completed

No leaks talked to customer read 3605830 gl...

368 F55 0595038922

0599210000 VERZHINSKI,WALTER (407) 865-6537

Re-read meter and check for leak. Customer emailed UI complaining of high bill. Tag door with results. Thanks Pennye

2018-02-01T20:00:00.000-06:00 2018-02-01T12:00:00.000-06:00 Completed

Reread meter no leaks 3860070 gl...

368 F61 0832567617

8054837447 Thompson,Leonard (407) 921-3191

107 SHADY VALE Linette Orengo

Reread no leaks 573330 gl...

368 F62 2601554202

9595671196 FERIS,CHRISTINE (321) 438-8155

114 TOLLGATE TRL Pennye Merthie

2018-01-31T10:04:50.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber

2018-02-01T20:00:00.000-06:00 2018-02-01T12:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Mrs. Bannester 407-383-6916 called in adv that she received a tag that something is running and that the water was turned back off. Customer present for turn on. Sent email to 

dispatch/Josie, Isabel. Thanks Pennye

2018-02-01T20:00:00.000-06:00 Completed

restored service for customer no leaks

368 F5I 4931727058

9721938201 Mackle,Taylor (407) 304-6709

123 CAMBRIDGE DR Terence Pleasant

turned meter on    Andrew

368 F5K 5917398048

3900760979 Holstein,Thomas (407) 501-3484

205 LYNDHURST CT Pennye Merthie

2018-02-01T13:03:21.000-06:00 M-ON

368 F5H 6225539012

8711051870 Black,Holly (386) 848-3070

100 BEDALE CT Courtney Cleveland

2018-02-01T13:34:25.000-06:00 M-ON

Please restore customer is home . Dan

2018-02-01T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

368 F5K 5912494149

3900760979 Holstein,Thomas (407) 501-3484

205 LYNDHURST CT Courtney Cleveland Kevin Cooper

2018-02-01T09:32:37.000-06:00 M-ON

Please restore customer is home. Courtney

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

restored service for customer

PAID TURN ON  PICK UP TAG  /IC

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

customer is home restored service



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5H 0535326360

8706946520 IH3 PROPERTY FLORIDA LP (844) 858-9920

102 INGRAM CT Pennye Merthie Andrew R Van Meter

368 F5H 1310110396

7574945170 NIEVES,VALERIE (407) 617-7131

120 TINDALE CIR Terence Pleasant Andrew R Van Meter

2018-02-01T10:33:23.000-06:00 M-RECON

Reconnect customer service, Customer will be home. TP

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

7327072796 EDSON,MARK (716) 609-8269

252 SPRING RUN CIR Pennye Merthie

2018-01-31T14:43:06.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

2018-02-01T20:00:00.000-06:00 2018-02-01T12:00:00.000-06:00 Completed

Start read leave on 672050 gl

132 CAMBRIDGE DR Pennye Merthie

2018-01-26T12:33:29.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

2018-02-01T20:00:00.000-06:00 2018-02-01T12:00:00.000-06:00 Completed

Start read leave on 602740 gl..

368 F67 7059778427

2018-02-01T13:34:03.000-06:00 M-ON

Reconnect customer service, called in conformation and was disconnected in error. Customer will be home. TP

2018-02-01T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

turned on for customert

368 F5I 0888300132

8584170570 Mason,Stacy (407) 340-2119



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3161400000 REEVES,JOEL W (321) 436-0527

151 HOLDERNESS DR Lorie Mayeski Andrew R Van Meter

2018-02-01T10:47:22.000-06:00 M-RECON

Please restore service. Customer was instructed to place the Signed Tag on Door. Thanks, Lorie M. 2-1-18*Dispatched Out*

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

368 F5F 3160224438

2018-02-01T11:23:24.000-06:00 M-RECON

Please restore the services customer has been notified to sign waver.

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

368 F5H 3237610621

6952666038 Hislop,Christopher (512) 970-2116

Please reconnect today for Amy 407-947-9626. Customer will be present. Thanks. Jerrie NV

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

368 F5I 9161239490

9160410000 MELENDEZ,DAMARYS (407) 461-2792

117 ESSEX DR Ingrid Jenkins Andrew R Van Meter

got door tag and turned on meter. ARVM.

368 F5I 0606323952

1597587369 HANSFORD,JASON (407) 947-9626

105 ESSEX DR Jerrie Hoffman Andrew R Van Meter

2018-02-01T11:53:09.000-06:00 M-RECON

2018-02-01T11:52:07.000-06:00 M-RECON

Pick up tag and reconnect service. sent email to dispatch/Josie, Isabel. Thanks Pennye

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer is home please restore . Allan 407-774-0798

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

restored service for customer

368 F5K 2451133165

4846072884 HEINRICH,TOM (920) 481-4352

turned on meter. ARVM.

368 F5K 2540600927

2544700000 LYON,ALLAN (407) 774-0798

125 LYNDHURST DR Courtney Cleveland Kevin Cooper

2018-02-01T09:45:34.000-06:00 M-RECON

368 F5F 9871318292

5696787416 Mariani,Jessica (407) 749-8694

124 LEDBURY DR Neal Franklin Andrew R Van Meter

2018-02-01T10:32:50.000-06:00 M-RECON

Please restore services customer sent in door tag via email .. thanks

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

368 F5H 4852946826

4859400000 LAGRONE,SUSAN (407) 782-2683

101 DONNINGTON CT Tina Richardson Andrew R Van Meter

2018-02-01T10:46:24.000-06:00 M-RECON

Pick up tag & reconnect service, thank you Tina

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

128 LEDBURY DR Terence Pleasant Andrew R Van Meter

2018-02-01T10:15:00.000-06:00 M-RECON

Reconnect customer service, Customer will leave signed Tag. TP

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5K 2452905425

368 F5I 8591073734

7649463951 AMBROSE,JEFF (407) 668-2414

110 DEVON CT Tina Richardson

2018-02-01T13:02:48.000-06:00 M-RECON

Reconnect service customer will be home thank you tina

2018-02-01T20:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

3494510000 FATIZZI,KAREN H (407) 595-5379

300 SPRING RUN CIR Amber Melendez

2018-02-01T08:33:45.000-06:00 M-RECON

Please reconnect, pick up tag. Amber

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Turned on meter gl...

128 TRAFALGAR PL Sandra Soto Kevin Cooper

2018-02-01T10:46:38.000-06:00 M-RECON

Pick up tag and reconnect service, please, Thank you, Sandra

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

restored service for customer

368 F67 3496008899

2018-02-01T11:45:29.000-06:00 M-RECON

Please restore customer is present . Tom 920-481-4352

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

restored service something left on in home shut meter back off

368 F5M 2287356381

8501575067 2018-3 IH BORROWER LP (844) 858-9920

210 REGIS CT Courtney Cleveland Kevin Cooper



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1204 ROXBORO RD Amber Melendez Jefferey S Metheney

2018-02-01T10:40:56.000-06:00 TMP-OFF

Please turn off temp so customer can make a repair. He also said he doesn't think its shutting off all the way. Ryan #407-402-0894 thanks, Amber

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Check curb stop valve located at meter. Had no trouble turning water off & on. Made contact with customer. Customer did not want meter left off. Left meter on.  JMSR

368 F5I 8594150851

2018-02-01T11:13:47.000-06:00 M-RECON

Please restore service. Customer will sign and place tag on door. Shanika

2018-02-01T20:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

368 F65 0106036598

5901808211 WILLARD,BRYAN (407) 402-0894

Please reconnect, customer home. Amber

2018-02-01T20:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

368 F5H 9022180980

6857284788 Mirra,Ivana (407) 712-3680

100 DONNINGTON CT Shanika Simmons

restored service customer left sink on service back on

368 F5H 2376029803

9099976055 Warkentien,Gina (813) 767-2002

101 LEDBURY DR Amber Melendez

2018-02-01T13:54:16.000-06:00 M-RECON

4846072884 HEINRICH,TOM (920) 481-4352

210 REGIS CT Amber Melendez

2018-02-01T13:22:16.000-06:00 M-RECON

Please reconnect, customer home. Thanks, Amber

2018-02-01T20:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

turned off meter and hung door tag. ARVM.

368 F5I 9162465555

9160410000 MELENDEZ,DAMARYS (407) 461-2792

117 ESSEX DR Batch System Andrew R Van Meter

2018-01-31T19:08:08.000-06:00 M-CUT

368 F5H 1707028409

5871486817 Pryce,Careem (321) 999-4122

107 LEDBURY DR Batch System Andrew R Van Meter

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

368 F5H 3238522765

6952666038 Hislop,Christopher (512) 970-2116

151 HOLDERNESS DR Batch System Andrew R Van Meter

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

7649463951 AMBROSE,JEFF (407) 668-2414

110 DEVON CT Batch System Andrew R Van Meter

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5H 6383289363

1623261942 COOMBE,AMI (407) 575-3093

101 BEDALE CT Batch System Andrew R Van Meter

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

0293922903 WALCHESKI,THOMAS (321) 972-6332

208 BARRY CT Batch System Andrew R Van Meter

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.

101 LEDBURY DR Batch System Andrew R Van Meter

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F5M 2046572345

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

turned off meter and hung door tag. arvm.

368 F5H 2379838242

9099976055 Warkentien,Gina (813) 767-2002

368 F5H 0530348384

8706946520 IH3 PROPERTY FLORIDA LP (844) 858-9920

102 INGRAM CT Batch System Andrew R Van Meter



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

124 LEDBURY DR Batch System Andrew R Van Meter

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F5F 9871898605

5696787416 Mariani,Jessica (407) 749-8694

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F5I 0605732469

1597587369 HANSFORD,JASON (407) 947-9626

105 ESSEX DR Batch System Andrew R Van Meter

turned off meter and hung door tag. ARVM.

368 F5H 6227639078

8711051870 Black,Holly (386) 848-3070

100 BEDALE CT Batch System Andrew R Van Meter

2018-01-31T19:08:08.000-06:00 M-CUT

368 F5H 9028478504

6857284788 Mirra,Ivana (407) 712-3680

100 DONNINGTON CT Batch System Andrew R Van Meter

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-02-01T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F5I 6430357508

6434700000 PINTO,TERESSA (407) 937-9176

252 CAMBRIDGE DR Batch System Jefferey S Metheney

2018-01-31T19:08:08.000-06:00 M-CUT

368 F5F 4299516621

0023968225 SHANNON,KRYSTEN (407) 808-5238

106 TEDWORTH CT Batch System Jefferey S Metheney

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

368 F5K 3054408379

4383259902 Skinner,Christopher (407) 286-9180

105 STAG RIDGE CT Batch System Jefferey S Metheney

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Left meter on & hung door tag. Prop. looks vacant.

5095560512 HENDERSCHOT,SHANE (407) 252-0895

104 DEVON CT Batch System Andrew R Van Meter

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

corp stop is busted and could not turn off meter, hung door tag. ARVM.

368 F5I 6329669224



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5K 9124643439

9212503428 WHIPPLE,JUSTIN (407) 595-3186

139 HABERSHAM DR Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

4342698948 CELEBRE,JOY (407) 865-1168

108 WHITLEY BAY LN Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

hung tag shut off meter

129 DUNCAN TRL Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

hung tag turned off water

368 F5L 3870032341

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F5K 7728552072

7721100000 YASSES,AIMEE F

Turned off meter & hung door tag.  JMSR

368 F5L 8605521855

8468262964 MANGANIELLO,WENDY (407) 865-7537

291 NEEDLES TRL Batch System Jefferey S Metheney



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

211 CANTERCLUB TRL Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

hung tag shut off meter

368 F5J 1432117264

0203306189 BONILLA,FLOR (305) 726-1037

2018-02-01T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

hung tag shut off service

368 F5L 7893511245

8505397047 Schlegel,Jessica (321) 439-1421

116 E CUMBERLAND CIR Batch System Kevin Cooper

hung tag could not shut off meter

368 F5M 5424239254

1100765306 CIRILLO,ANKE S (407) 670-8748

461 WEKIVA COVE RD Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

368 F5K 9181827303

8059488864 Mujica,German (407) 310-8722

211 REGIS CT Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

hung tag turned off meter



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

hung tag shut off meter

368 F5K 2724591635

9308168886 HAYNES,CHRIS M (407) 919-9788

212 AMBERGATE CT Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

368 F5K 5916178125

3900760979 Holstein,Thomas (407) 501-3484

205 LYNDHURST CT Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

368 F5G 4638327802

6609581721 VELEZ,BRIAN (407) 427-0052

1955 ST ANDREWS PL Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

turned off meter hung tag

2544700000 LYON,ALLAN (407) 774-0798

125 LYNDHURST DR Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

hung tag turned off meter

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

hung tag turned off meter

368 F5K 2548656884



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5L 0587519820

9554405764 SMALDONE,JANE

126 E BERKSHIRE CIR Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

0182118571 WOODFORD,KENNETH (407) 393-7671

1862 ST ANDREWS PL Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

left on hung tag

210 REGIS CT Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

hung tag shut off meter

368 F5G 8577158896

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

turned off meter hung tag

368 F5K 2458457185

4846072884 HEINRICH,TOM (920) 481-4352

2018-02-01T19:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

hung tag shut off meter

368 F5M 2280764466

8501575067 2018-3 IH BORROWER LP (844) 858-9920

128 TRAFALGAR PL Batch System Kevin Cooper



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1858 BEAR CREEK CV Kimberly Bennett

2018-01-31T11:48:57.000-06:00 M-NOREAD

2018-01-31T11:16:49.000-06:00 HIBILL

Please re read meter and check for leaks. Customer  Anthony Starita 708-203-2588. Eureka

2018-02-01T18:00:00.000-06:00 2018-02-01T12:00:00.000-06:00 Completed

Reread meter no leaks 469600 gl...

368 F55 3208789326

9099886148 Upp,Patrick (407) 373-8189

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

hung tag turned off meter

368 F67 5352694373

1195439791 DAVIDESCU,LEONARD (407) 840-8580

320 SPRING RUN CIR Eureka Butler

hung tag turned off meter

368 F5I 3133681857

3135500000 WEBSTER,PAUL (407) 448-0941

108 SUFFOLK CT Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

368 F5I 3123180284

1020371426 WILKERSON,SUSAN (407) 402-1249

114 OAKLEY CT Batch System Kevin Cooper

2018-01-31T19:08:08.000-06:00 M-CUT

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

2018-02-01T19:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

hung tag could not shut off valve



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read leave on for new 3670840 gl

368 F5K 1302880200

8675917078 COVET,BRYAN (954) 336-9479

204 AMBERGATE CT Ingrid Jenkins

368 F4E 5412099448

2231126197 Arnold,Leanne (253) 722-7018

597 S LONGVIEW PL Vanessa Robinson

2018-01-22T14:58:10.000-06:00 M-READ

Please get read and leave on for new customer thanks vfr

2018-02-01T18:00:00.000-06:00 2018-02-05T12:00:00.000-06:00 Completed

368 F5I 0848887939

5809580355 RAMNARINE,DAVID (407) 496-0555

100 SUFFOLK CT Eureka Butler

2018-01-31T14:08:08.000-06:00 M-ON

Please take final reading , leave on for new customer, Customer will be present.

2018-02-01T18:00:00.000-06:00 2018-02-01T12:00:00.000-06:00 Completed

Final read leave on gl..1509730

8427250373 Dial,Parbatie (863) 307-7701

100 SUFFOLK CT Eureka Butler

2018-01-31T14:08:08.000-06:00 M-ON

Please take final reading , leave on for new customer, Customer will be present.

2018-02-01T18:00:00.000-06:00 2018-02-01T12:00:00.000-06:00 Completed

Final read leave on gl..1509730

Please read meter for billing. 2/1/18. Kim

2018-02-01T18:00:00.000-06:00 2018-02-01T12:00:00.000-06:00 Completed

Reread meter for billing 50410 gl..

368 F5I 0848887939



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5H 0715656694

0168871870 DULA,BRADLEY (321) 303-6581

123 LUDLOW DR Eureka Butler

8384228054 RUPPERT,BRIAN (407) 461-2438

118 LEDBURY DR Batch System

2018-02-05T09:00:16.000-06:00 M-SIO General Investigation

2018-02-01T18:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

103 HOLDERNESS DR Sandra Soto

2018-01-29T09:47:53.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2018-02-01T18:00:00.000-06:00 2018-02-01T12:00:00.000-06:00 Completed

Final leave on for new 102860 gl..

368 F5F 8608661795

2018-01-26T12:34:38.000-06:00 M-READ

2018-02-01T18:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Went to property only found one meter I need this meter here located cant find gl

368 F5H 0347760681

7432737511 Mason,Shawn (407) 529-4002

read meter leave turned for the new customer.

2018-02-01T18:00:00.000-06:00 2018-02-01T12:00:00.000-06:00 Completed

Meter was read and tagged left on 1-31-18 gl

368 F54 6415517209

6136867837 SOWERS,JUSTIN (917) 622-6024

295 VISTA OAK DR Pennye Merthie

2018-01-31T14:59:36.000-06:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-30T11:39:27.000-06:00 HIBILL

Mr. Buddendorff asking to verify his meter reading and functioning showing large consumption . is there a meter reading issue in the area read and record please leave a tag on 

the door

2018-01-31T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

R-24200, METER READ IS CORRECT, NO LEAKS INDICATED, THIS IS A SEWER ONLY ACCOUNT, TAGGED DOOR OF FINDINGS, KEV

368 F52 3556847889

3557710000 FRANKLIN,STEVE (407) 468-2421

Please re-read meter and check for leaks, thanks, Amber

2018-01-31T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

R-975220. READ IS CORRECT, IT APPEARS AS IF THE CUSTOMER HAD A LEAK ON THEIR SIDE OF METER AND HAS BEEN DUG UP AND REPAIRED. NO LEAKS 

NOW, METER NOT RUNNING.... KEV

368 F4F 8359199504

4849338087 Chiriani,Tamarah (407) 474-1497

224 HIGH CASTLE LN Ingrid Jenkins Kevin Cooper

R-859110. CHECKED METER AND NO LEAKS INDICATED AT THIS TIME. TAGGED DOOR EXPLAINING THE IRRIGATION MAY NEED TO BE CHECKED IF THEY ARE 

USING IT. CUSTOMER WAS HOME BUT DIDNT SPEAK ENGLISH... KEV

368 F4I 0044085871

0045500000 GIBBS,LAUREN (407) 256-0799

444 WILD OAK CIR Amber Melendez Kevin Cooper

2018-01-29T09:25:52.000-06:00 HIBILL

368 F4H 8240094627

9046358439 MOSHER,MARIA (407) 399-0590

1005 BEARDED OAKS TER Kaamilya Pereira Kevin Cooper

2018-01-30T10:17:22.000-06:00 HIBILL

Re-read and check for leaks. Maria Mosher concerned with high bill and usage amount. She can be reached at 407-399-0590 if needed. Please tag door with results. Thank 

you, Kaam

2018-01-31T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

2018-02-01T13:18:13.000-06:00 M-SIO General Investigation

Customer Bradley Dula can be reached at (321)303-6581. Customer states that there is a generator running near his home at the pumping station, rattling his windows and the 

noise is very loud. Eureka

2018-02-01T18:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

pump running at plant  sent Don hasty to speak with customer    jam



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reread meter no leaks 2061890 gl..

368 F52 8219656668

8213710000 ELLIS,ROBERT A (407) 869-7770

368 F5I 0135582375

0135410000 WOODS,MALCOLM (407) 869-1834

100 DEVON CT Shonte Campbell

2018-01-30T09:29:54.000-06:00 HIBILL

Please re-read meter and check for leak, customer called complaining of HB. If necessary, Malcolm can be reached at 407-920-5367 - Shonte

2018-01-31T20:00:00.000-06:00 2018-01-31T12:00:00.000-06:00 Completed

368 F5I 4733817594

4739410000 LAUR,ROBERT (407) 252-5065

166 HOLDERNESS DR Shonte Campbell

2018-01-30T08:28:04.000-06:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of HB. If necessary, Robert can be reached at 407-252-5065 - Shonte

2018-01-31T20:00:00.000-06:00 2018-01-31T12:00:00.000-06:00 Completed

Reread meter no leaks 1531360 gl..

7302410000 Mina,Nouhad (407) 517-8404

110 CAMBRIDGE DR Zakia Bouldin

2018-01-30T12:56:33.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results

2018-01-31T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Reread meter no leaks 1801000 gl...

2400 JENNIFER HOPE BLVD Sylvia Jackson

2018-01-30T15:07:31.000-06:00 HIBILL

Please re read and check for leaks. Customer believes there is a leak.

2018-01-31T20:00:00.000-06:00 2018-01-31T12:00:00.000-06:00 Completed

Reread meter no leaks 2819760 gl.

368 F5I 7300646800



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4G 7035787314

5847438574 FILE,CHARLES (407) 766-8585

320 RAVEN ROCK LN Pennye Merthie Kevin Cooper

2018-01-31T08:14:08.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

2018-01-31T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

READ METER AND METER IS ON FOR NEW... KEV

1222 SUNSHINE TREE BLVD Sandra Soto Kevin Cooper

2018-01-31T10:07:22.000-06:00 M-ON

Meter has been turned on already, acct was stopped in error, need correct FA for CC&B purposes. Thank you

2018-01-31T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

ON CALL TURNED ON AFTER HOURS 1/30

368 F64 5124710452

2018-01-31T08:30:36.000-06:00 M-ON

Reconnect service customer will be home thank you tina

2018-01-31T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

r-2286670.. TURNED ON FOR CUSTMER . METER NOT RUNNING WHEN I LEFT, NO LEAKS INDICATED AT THIS TIME.. KEV

368 F54 8472975378

1909863582 MULLINS,KRISTI (407) 960-7660

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2018-01-31T20:00:00.000-06:00 2018-01-31T12:00:00.000-06:00 Completed

Reread meter slow leak tagged door  2560240 gl...

368 F61 8040906665

8048400000 TIMMINS,Cindy (407) 257-5300

212 SHERIDAN AVE Tina Richardson Kevin Cooper

1500 SUZANNE WAY Zakia Bouldin

2018-01-30T14:58:44.000-06:00 HIBILL



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-01-31T12:54:16.000-06:00 M-RECON

Please reconnect ****Signed tag on door**** Thanks Karon

2018-01-31T20:00:00.000-06:00 2018-01-31T12:00:00.000-06:00 Completed

Meter already on no tag gl....

368 F64 4519451464

Please restore door hanger is signed .

2018-01-31T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Turned on meter gl...

368 F5L 1004733036

1001810000 FARRINGTON,KAREN

287 NEEDLES TRL Karon Hinchcliffe

Start read leave on 1384280 gl

368 F64 7416923696

7418500000 JACOBS,LEWIS (407) 830-1982

202 CHARLES ST Courtney Cleveland

2018-01-30T15:10:34.000-06:00 M-RECON

368 F5H 3190854733

1544301864 Cellucci,Daniel (631) 714-7143

236 HUNTERS POINT TRL Brittany Warembourg

2018-01-30T09:44:54.000-06:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2018-01-31T20:00:00.000-06:00 2018-01-31T12:00:00.000-06:00 Completed

3200914132 Chatlos,Jeffrey (407) 212-2132

115 FOX VALLEY CT Pennye Merthie Kevin Cooper

2018-01-26T14:59:24.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

2018-01-31T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

R-4304910. READ METER AND METER IS ON FOR NEW, NO LEAKS INDICATED AT THIS TIME.. KEV



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Poured 3'x2' concrete patch to replace where water break was repaired. JMSR ASST> By Tony & ARVM

368 F5M 7010185956

7471338894 Klocako,Zasiliy (407) 766-2387

109 TRAFALGAR PL Shonte Campbell Jefferey S Metheney

2018-01-29T11:08:31.000-06:00 M-SIO Repair Road

Mrs. Smith would like a call from ops to discuss when driveway will be repaired, cust can be reached at 407-919-8139  email sent to Josie and Isabel- Shonte    ** see log Ingrid

2018-01-31T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

368 F63 8370550697

8375510000 HODGINS,SUSAN (407) 332-8931

1337 N MARCY DR Neal Franklin Kevin Cooper

2018-01-30T14:40:57.000-06:00 M-REREAD

Please re meter and check for leaks an hang door tag for findings.  Will leave gate unlocked.  Dogs will be in the house. use the gate on the right facing the house.

2018-01-31T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

r-2216360. CHECKED METER AND THERE ARE NO LEAKS INDICATED AT METER AT THIS TIME, CANNOT CHECK IRRIGATION. TAGGED DOOR... KEV

6890698690 GRIFFIN,CANDACE (321) 948-3246

159 SHERIDAN AVE Courtney Cleveland

2018-01-31T15:06:06.000-06:00 M-RECON

Please restore customer is home //Courtney

2018-01-31T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Turned on meter gl...

224 CHARLES ST Josephine Krell

2018-01-30T15:48:08.000-06:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie

2018-01-31T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Meter was already on gl...

368 F61 0856542389

3221828395 MCTAGGART,JOHN (407) 394-9640



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6936039770 KINDRED,JONATHAN (352) 514-5767

203 W SWEETWATER CREEK DR Batch System Robert Callahan

2018-01-07T19:02:13.000-06:00 M-EXCHNG

|

2018-01-31T19:02:00.000-06:00 2018-05-30T00:00:00.000-05:00 Completed

MR ID: 543536832300, MR REMARK: MS.Exchange 5/8 Badger Meter Robert Callahan

440 TWISTING PINE CIR Batch System Andrew R Van Meter

2018-01-07T19:02:13.000-06:00 M-EXCHNG

MR ID: 481929808182, MR REMARK: MS

2018-01-31T19:02:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

replaced meter. ARVM.

368 F4J 9678345798

2018-01-26T11:27:26.000-06:00 M-SIO General Investigation

Please call Rose Francklin at 407-241-9465 to schedule  a meter test. She is disputing usage amount. Thanks, Kaam

2018-01-31T20:00:00.000-06:00 2018-01-30T08:00:00.000-06:00 Completed

Talked to Mrs. Francklin about her bill concerns. Once I explained the rate increase to her she no longer wanted/needed the meter test. She said that no one explained the 

increase. Her increase was not due to an increase of consumption. She understood my findings. MAO

368 F4C 4815693183

4810500000 GUSTAFSON,KENNETH (407) 461-4900

John called, states that we did some repairs in front of his house about a year ago. He states that we dug up the street and had the road repaved. He noticed this weekend this 

weekend the road is sinking where the repair is. This morning he noticed the hole is getting bigger. Please investigate. -Kylie

2018-01-31T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

PATCH WAS DUE TO LEAK IN ROAD AND LINE WAS REPLACED PREVIOUSLY, PATCH IS SINKING SO I PLACED CONE ON PATCH AND WE WILL CALL SETH WITH 

SEMINOLE PAVING TO REPATCH.. KEV

368 F5F 3012358188

7890353364 FRANCKLIN,ROSE (407) 241-9465

576 ALBANY PL Kaamilya Pereira Michael Overton

368 F4C 7698133349

2638347747 Greer, Kendra (304) 654-5242

620 LONGMEADOW CIR Kylie Crowley Kevin Cooper

2018-01-29T10:29:05.000-06:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

2017-12-28T12:28:32.000-06:00 M-NOREAD

Instructions: Please get read for Billing.NO READ FOUND. Amy

2/2/18 Email sent for read. Kim

2018-01-31T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Instructions: Please change out hard to read and old meter. Kim

Last billable read = 1306980. Kim

2018-01-31T18:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

exchanged meter. ARVM. TONY

368 1343584332

6018767872 Service Electric Company (352) 431-3648

TEMP HYDRANT MTR @ 1832 MISTY MORN 

PL

Amy Burniewicz Kevin Cooper

Reread meter no leaks 2277730 gl...

368 F5F 3997803266

8775214140 STRZEMPKA,LAURA (734) 634-0516

585 ALBANY PL Kimberly Bennett Andrew R Van Meter

2018-01-24T09:52:08.000-06:00 M-EXCHNG

368 F5I 8692855535

5524427184 Casey,Laura (731) 661-1903

133 HARROGATE PLACE Eureka Butler

2018-01-30T13:54:33.000-06:00 HIBILL

Please re read meter and check for leaks. Customer James Bailey can be reached at 407-697-3055, also customer would like for the Field tech to call him with his findings. 

Eureka

2018-01-31T18:00:00.000-06:00 2018-01-31T12:00:00.000-06:00 Completed

368 F5H 5353912542

5354600000 TRETTER,STEVE (407) 389-0199

213 ALBRIGHTON CT Karon Hinchcliffe

2018-01-30T12:27:40.000-06:00 HIBILL

Please reread meter and check for leaks. Thanks Karon

2018-01-31T18:00:00.000-06:00 2018-01-31T12:00:00.000-06:00 Completed

Reread meter no leaks 6157510 gl...



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5K 1301241437

8675917078 COVET,BRYAN (954) 336-9479

204 AMBERGATE CT Lorie Mayeski

2018-01-29T12:51:47.000-06:00 M-OFF

Obtain final read, turn off meter and tag for new. Lorie

368 F52 1729991297

5706072668 Hansalia,Ajit (407) 294-6609

1212 BELLA VISTA CIR Neal Franklin

2018-01-30T12:30:30.000-06:00 M-OFF

PLEASE TAKE FINAL READ TURN OFF HANG TAG FOR NEW.  THANKS

2018-01-31T18:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Tagged and took final read for new 331600 gl...

5763922603 TINSLEY,KRISTIN (407) 607-8205

1687 RUTLEDGE RD Amber Melendez Kevin Cooper

2017-12-26T08:34:38.000-06:00 M-OFF

Please take final read, lock and leave tag for new. t'hanks, Amber

2018-01-31T18:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

R-1102380. TURNED OFF METER AND TAGGED DOOR FOR NEW T APPLY... KEV

324 SPRING RUN CIR Cammy Iwinski John Marinelli

2018-01-23T11:26:40.000-06:00 M-OFF

PLEASE GET FINAL READ AND TURN OFF.THANK YOU,CAMMY

2018-01-31T18:00:00.000-06:00 2018-01-31T08:00:00.000-06:00 Completed

customer paid.ah

368 F54 5646318542

read meter and this is correct reading and correct serial number...kev

368 F67 0565918714

3965075734 Abely,Gary (407) 402-9188



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1194678001 FLYNN,PATRICK (407) 948-4214

1525 GRACE LAKE CIR Kimberly Bennett Kevin Cooper

2018-01-30T15:46:50.000-06:00 M-REREAD

High usage please check for leak and record read and findings. Kim

122 LEDBURY DR Lorie Mayeski

2018-01-30T14:35:25.000-06:00 M-READ

Obtain read and leave on for new (has applied for service). Lorie

2018-01-31T18:00:00.000-06:00 2018-01-31T12:00:00.000-06:00 Completed

METER NEEDS TO BE CHANGED OUT CANT HARDLY READ 1927700 GL..

368 F54 6784199632

2018-01-17T08:26:41.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2018-01-31T18:00:00.000-06:00 2018-01-31T12:00:00.000-06:00 Completed

Final leave on 82850 gl..

368 F5F 4987984257

7488538999 HITESMAN,CAMILLE (407) 782-4032

Take final read and leave on for new customer, Gary Abely (407) 402-9188 if needed. Thanks, Kaam

2018-01-31T18:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

R-18370. READ METER AND METER IS ON FOR NEW... KEV

368 F51 0960416325

5584917541 DANIEL,JOELL (407) 592-6820

103 AMBERWOOD CT Sandra Soto

Final and tagged for new 1346790 gl..

368 F67 0567775531

3965075734 Abely,Gary (407) 402-9188

324 SPRING RUN CIR Kaamilya Pereira Kevin Cooper

2018-01-30T08:44:08.000-06:00 M-READ

2018-01-31T18:00:00.000-06:00 2018-01-31T12:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-01-29T12:40:20.000-06:00 HIBILL

Please re read and check for leaks.

2018-01-30T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

R-153020, METER READ IS CORRECT AND NO LEAKS INDICATED AT THIS TIME AT METER... KEV

368 F61 5768073922

7870053683 SCHAEFER,KATHARINE (407) 486-0098

192 TOLLGATE BRANCH Amber Melendez Kevin Cooper

READ METER AND SPOKE WITH CUSTOMER THAT WAS HOME. HE HAS A SMALL LEAK IN HIS LINE UP NEXT TO HOUSE AND IRRIGATION VALVES THAT IS 

APPROX 0.1 GPM. INFORMED THAT THIS IS WHY HE HAS HIGHER BILL AND INFORMED HE MAY WANT TO CALL PLUMBER FOR REPAIRS... KEV

368 F5F 7318295435

6973189198 MORRIS,PETER S (407) 786-5125

459 NEWTON PL Sylvia Jackson Kevin Cooper

2018-01-29T13:31:56.000-06:00 HIBILL

368 F5K 8285461191

8288810000 Evans Jr,William H (407) 869-4596

117 HABERSHAM DR Pennye Merthie Kevin Cooper

2018-01-29T12:10:19.000-06:00 HIBILL

Re-read and meter and check for leaks. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2018-01-30T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

368 F4C 6503346228

6506600000 WILSON III,T R (407) 353-9278

658 PINE SHADOW CT Crystal Woolard

2018-01-30T11:22:52.000-06:00 CHK STAT

Customer is requesting the read be put on the door when it's taken this month. They had a leak and are concerned with usage. CRW

2018-01-30T20:00:00.000-06:00 2018-02-05T12:00:00.000-06:00 Completed

No leaks reread meter 2913910 gl..

2018-01-31T18:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

R-4816850. READ METER AND NO LEAKS INDICATED AT THIS TIME. CUSTOMER MAY WANT TO CHECK IRRIGATIION ZONES... KEV



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5K 0698926310

0698700000 PASCIAK,JANET (407) 774-7247

1210 DUNCAN CT Crystal Woolard

2018-01-29T15:38:20.000-06:00 HIBILL

368 F5H 0302861438

0049721742 Quinn,Edward (407) 310-4994

121 LUDLOW DR Linette Orengo

2018-01-29T15:10:43.000-06:00 HIBILL

Please re-read meter check for leaks. Customer is concerned of the usage. Please go out between 8am - noon. Mr./Mrs. Grampp can be reached at 407-619-3638. Thank you  

(Linette-FL 1/29/18)

2018-01-30T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Reread meter no leaks 906290 gl...

3546600000 BORDELON,LINDA (407) 774-1597

205 W COTTESMORE CIR Shanika Simmons

2018-01-29T10:24:07.000-06:00 HIBILL

Linda called due to high bill. Please re-read the meter and check for leaks. Linda-407-774-1597. Shanika

2018-01-30T20:00:00.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

Reread meter no leaks 417470 gl...

251 HIGH CASTLE LN Sandy Torrez Rodel Hermano

2018-01-29T12:25:03.000-06:00 HIBILL

Re-read meter and check for leaks. Mr.Cabaj can be reached at 407-821-4766.ST

2018-01-30T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

No leak detected. Last read was one digit too many. Current read is 5563. RH

368 F5L 3543016462

Please re-read meter and check for leaks, thanks, Amber

2018-01-30T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

R-1638540, READ IS CORRECT. SPOKE WITH CUSTOMER AT HOUSE AND INFORMED THAT THEY HAVE A SMALL LEAK ON THEIR PROPERTY ABOUT APPROX 0.1 

GPM. INFORMED THAT SHE MAY WANT TO CONTACT PLUMBER FOR REPAIRS BUT THIS MAY BE WHY SHE HAD A HIGH BILL.. KEV

368 F4F 1898230647

3198367843 CABAJ,JANINE (321) 356-5964



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7515744538 WILLIAMS,MAUREEN (407) 416-3470

201 GARDEN LN Cammy Iwinski John Marinelli

108 AMBERWOOD CT Brittany Warembourg

2018-01-29T11:34:55.000-06:00 M-READ

Please get a start read and leave on for new. Thanks Brittany nv

2018-01-30T20:00:00.000-06:00 2018-01-31T12:00:00.000-06:00 Completed

Start read leave on read 858490 gl...

368 F64 9312398805

2018-01-30T12:11:10.000-06:00 M-ON

Reconnect service.  Thanks, Ferri  Emailed Josie and Isabel

2018-01-30T20:00:00.000-06:00 Completed

restored service for customer

368 F51 4132094449

4414594293 CHUDIN,SEMEN (630) 380-4022

Re-read meter and check for leaks. Customer complaint of high bill. Tag door with results. Thanks.

2018-01-30T20:00:00.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

Reread meter no leaks 1184070 gl..

368 F61 3479142926

7097009055 HURT,DIONNA (407) 314-8470

215 SHERIDAN AVE Ferrellyn Trovinger

No leaks reread meter 1332820 gl..

368 F4D 0797327444

6669100658 KEEN,ROBERT (407) 920-3626

515 SUGAR RIDGE CT Kaamilya Pereira

2018-01-29T09:24:34.000-06:00 HIBILL

Please check for leak and take read. Tag door with results. Thanks, CRW

2018-01-30T20:00:00.000-06:00 2018-01-30T12:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reconnect, customer home. Amber

2018-01-30T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

restored customers service

368 F65 2520765705

2525110000 GRAVES,KATHRYN (407) 637-9013

110 PALM SPRINGS DR Linette Orengo Kevin Cooper

restored customers service

368 F61 7932619333

4040788737 MACKENZIE,DOUGLAS (219) 229-4773

214 SLADE DR Amber Melendez Kevin Cooper

2018-01-30T10:12:45.000-06:00 M-RECON

368 F61 7530375652

7539410000 FINK,MIKE (407) 949-1616

99 TOLLGATE TRL Brittany Warembourg Kevin Cooper

2018-01-30T12:43:19.000-06:00 M-RECON

Please reconnect, Customer is home. Thanks Brittany nv

2018-01-30T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

368 F62 2147337745

2144500000 DOWELL,CHERYL (407) 961-3669

991 CITRUS WOOD CT Karon Hinchcliffe Kevin Cooper

2018-01-30T10:28:51.000-06:00 M-RECON

Please reconnect ***Signed tag on door*** Thanks Karon

2018-01-30T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

turned meter back on

2018-01-30T12:33:18.000-06:00 M-RECON

Maureen paid $115.00 conf#60763255 $75.00 $40 conf#60763939 please reconnect tag on door is signed. Thank you, Cammy

2018-01-30T20:00:00.000-06:00 2018-01-30T10:00:00.000-06:00 Completed

TURNED ON.AH



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5L 9955081157

8892627281 O'NEIL,KATHLEEN (407) 754-1033

368 F5L 6898250145

4839914320 BESS,JARRED (407) 421-4399

102 E CUMBERLAND CIR Courtney Cleveland Kevin Cooper

2018-01-29T08:50:21.000-06:00 M-REREAD

Please re read meter and verify bill read is correct . Please hang tag with results . Jarred 407-421-4399

2018-01-30T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

R- 1240540. CHECKED METER AND READING IS CORRECT AND METER DOES NOT INDICATE A LEAK AT THIS TIME BUT CANNOT CHECK IRRIGATION. TAGGED 

DOOR TO CHECK IRRIGATION IF USING. METER READ IS CORRECT AND TAGGED WITH THE READ TODAY.. KEV

3348500000 HAERING,CAMMIE (407) 862-4607

248 SPRINGSIDE RD Josephine Krell Shawn Ebert

2018-01-30T11:23:16.000-06:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie

2018-01-30T20:00:00.000-06:00 2018-01-30T19:00:00.000-06:00 Completed

CUSTOMER CALLED AFTER HOURS ( 6:30PM ) STATED THAT SHE WAS INFORMED BY CUSTOMER SERVICE THAT WATER WILL BE RE-CONNECTED BY 6PM , 

READ METER , PICKED UP SIGNED TAG , TURNED ON , SME

216 SHERIDAN AVE Linette Orengo Kevin Cooper

2018-01-30T10:12:23.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mr./Mrs. Knox can be reached at 407-260-9065. I emailed Josie/Isabel.    (Linette-FL 1/30/18)

2018-01-30T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

restored customers service

368 F67 3348171787

2018-01-30T08:48:25.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Kathryn can be reached at 407-637-9013. I emailed Josie/Isabel.     (Linette-FL 1/30/18)

2018-01-30T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

R-1330110. TURNED ON METER AND COLLECTED TAG, METER NOT RUNNING WHEN I LEFT. NO LEAKS INDICATED AT THIS TIME.. KEV

368 F61 2268158287

2268400000 KNOX,DAVID P (407) 260-9065



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5591918877 Tremel,Stephen (407) 288-6345

1667 KINGSTON RD Josephine Krell Kevin Cooper

2018-01-30T08:03:14.000-06:00 M-SIO No Water

Yaser called to report no water please investigate ph# 786-457-7577-Josie

2018-01-30T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

WENT TO ADDRESS AND SPOKE WITH CUSTOMER AND THEY HAD AN ISSUE WITH WATER SOFTENING SYSTEM. PLACED SYSTEM ON BYPASS AND THEY HAD 

WATER AGAIN. INFORMED CUSTOMER THAT THEY MAY WANT TO HAVE IT SERVICED.. KEV

368 F5M 0801833510

2018-01-30T08:03:14.000-06:00 M-SIO No Water

Yaser called to report no water please investigate ph# 786-457-7577-Josie

2018-01-30T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

WENT TO ADDRESS AND SPOKE WITH CUSTOMER AND THEY HAD AN ISSUE WITH WATER SOFTENING SYSTEM. PLACED SYSTEM ON BYPASS AND THEY HAD 

WATER AGAIN. INFORMED CUSTOMER THAT THEY MAY WANT TO HAVE IT SERVICED.. KEV

368 F65 4089499197

7097635837 MUSSA,YASER (786) 457-7577

JAMIE @ 407-274-3230 CUSTOMER HAS A LEAK WATER BY HER METER THERE IS QUITE ALOT OF WATER. PLEASE INVESTIGATE AND CALL.THANK YOU,CAMMY 

PLEASE GET A RE READ AS WELL HI BILL AND USAGE.

2018-01-30T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

Found leak at meter. Made repair and took read & left on. Mtr. R-295530.  JMSR

368 F65 4089499197

7097635837 MUSSA,YASER (786) 457-7577

1667 KINGSTON RD Josephine Krell Kevin Cooper

Reread meter no leaks 146900 gl..

368 F5L 1785332195

9241781801 Bellissimo,JAMIE (407) 274-3230

110 WHITLEY BAY LN Cammy Iwinski Jefferey S Metheney

2018-01-30T12:01:17.000-06:00 M-SIO Water Miscellaneous Complaint

285 TORPOINT GATE RD Neal Franklin

2018-01-29T12:40:19.000-06:00 M-REREAD

PLEASE RE METER AND CHECK FOR LEAKS.   HANG DOOR TAG OF FINDINGS.    THANKS

2018-01-30T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-01-30T19:00:00.000-06:00 2018-01-30T08:00:00.000-06:00 Completed

OFF.AH

368 F64 4511385928

TAGGED DOOR.AH

368 F67 3348355627

3348500000 HAERING,CAMMIE (407) 862-4607

248 SPRINGSIDE RD Batch System John Marinelli

2018-01-24T19:08:14.000-06:00 M-CUT

368 F67 8852941018

6074413792 Fowler,Pat (407) 492-3737

249 SPRINGSIDE RD Batch System John Marinelli

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-30T19:00:00.000-06:00 2018-01-30T08:00:00.000-06:00 Completed

368 F64 9317135151

7515744538 WILLIAMS,MAUREEN (407) 416-3470

201 GARDEN LN Batch System John Marinelli

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-30T19:00:00.000-06:00 2018-01-30T08:00:00.000-06:00 Completed

off.ah

393 WEKIVA COVE RD Pennye Merthie

2018-01-29T08:42:32.000-06:00 M-SIO General Investigation

Diana McCreight cell phone 407-509-1920 (customer request a call) called in request to speak with a manager about a depression in the road at Tourpoint Gate Rd  and 393 

wekiva Cove Road that needs repair. Cust adv that she was told that we don't service Tourpoint Gate Rd. Pennye

2018-01-30T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

call Seminole asphalt & they have scheduled it for this week   jam



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4H 0791908296

368 F66 9087460505

4556848329 MUSSELMAN,HANK E (407) 358-4780

256 MARKHAM WOODS RD Batch System John Marinelli

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-30T19:00:00.000-06:00 2018-01-30T08:00:00.000-06:00 Completed

OFF.AH

8913564633 MUSSELWHITE,DERRICK (407) 947-2392

94 WISTERIA DR Batch System John Marinelli

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-30T19:00:00.000-06:00 2018-01-30T08:00:00.000-06:00 Completed

PAID.H

202 CHARLES ST Batch System John Marinelli

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-30T19:00:00.000-06:00 2018-01-30T08:00:00.000-06:00 Completed

TURNED OFF.AH

368 F67 3498455416

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-30T19:00:00.000-06:00 2018-01-30T08:00:00.000-06:00 Completed

TURNED OFF.AH

368 F64 7417496020

7418500000 JACOBS,LEWIS (407) 830-1982

3221828395 MCTAGGART,JOHN (407) 394-9640

224 CHARLES ST Batch System John Marinelli



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

201 JASMINE LN Batch System John Marinelli

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-30T19:00:00.000-06:00 2018-01-30T08:00:00.000-06:00 Completed

PAID.ALSO  DIDNT GET READ. AH

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-30T19:00:00.000-06:00 2018-01-30T08:00:00.000-06:00 Completed

OFF.AH

368 F67 3616244521

3960768010 ADAMS,KIMBERLY (407) 739-2556

2018-01-30T19:00:00.000-06:00 2018-01-30T08:00:00.000-06:00 Completed

OFF.AH

368 F67 3496175922

3494510000 FATIZZI,KAREN H (407) 595-5379

300 SPRING RUN CIR Batch System John Marinelli

OFF.AH

368 F4H 4862839733

3304559531 GAUTHIER,JEAN CLAUDE (407) 491-0930

825 RIVERBEND BLVD Batch System John Marinelli

2018-01-24T19:08:14.000-06:00 M-CUT

6649846018 MCGARRY,SHANE (407) 782-8708

708 RIVERBEND BLVD Batch System John Marinelli

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-30T19:00:00.000-06:00 2018-01-30T08:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-30T19:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

hung door tag turned off meter

hung tag left water on

368 F62 2146849398

2144500000 DOWELL,CHERYL (407) 961-3669

991 CITRUS WOOD CT Batch System Kevin Cooper

2018-01-24T19:08:14.000-06:00 M-CUT

368 F61 7591822083

6780808876 REO,TIMOTHY (321) 304-9539

213 TOLLGATE TRL Batch System Kevin Cooper

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-30T19:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

368 F63 7212690814

3800084024 MCKENZIE,JULIANNE (321) 355-0844

233 TOLLGATE TRL Batch System Kevin Cooper

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-30T19:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

hung tag left water on

9620800000 DE SANTIS,SUZANNE C (407) 257-9252

207 GARDEN LN Batch System John Marinelli

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-30T19:00:00.000-06:00 2018-01-30T08:00:00.000-06:00 Completed

off.ah

368 F64 9629188986



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F61 2262158593

2268400000 KNOX,DAVID P (407) 260-9065

216 SHERIDAN AVE Batch System Kevin Cooper

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-30T19:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

hung tag left water on

7097009055 HURT,DIONNA (407) 314-8470

215 SHERIDAN AVE Batch System Kevin Cooper

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-30T19:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

hung tag left water on

212 SHERIDAN AVE Batch System Kevin Cooper

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-30T19:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

hung tag turned off meter

368 F61 3477578837

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-30T19:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

turned off meter hung tag

368 F61 8040306425

8048400000 TIMMINS,Cindy (407) 257-5300

368 F61 7932042253

4040788737 MACKENZIE,DOUGLAS (219) 229-4773

214 SLADE DR Batch System Kevin Cooper



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1495 W SR 434 Batch System Kevin Cooper

2018-01-29T19:07:51.000-06:00 M-WARN

2018-01-30T19:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-30T19:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

hung tag turned off meter

368 F64 3348317554

3504886457 DR. MARC SHERMAN,OD (497) 332-8255

2018-01-30T19:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

hung tag shut off meter

368 F61 7536866451

7539410000 FINK,MIKE (407) 949-1616

99 TOLLGATE TRL Batch System

hung tag shut off meter

368 F61 5092559428

3100822394 Haddaway,Heidi (407) 961-0267

155 SHERIDAN AVE Batch System

2018-01-24T19:08:14.000-06:00 M-CUT

368 F61 0851824519

6890698690 GRIFFIN,CANDACE (321) 948-3246

159 SHERIDAN AVE Batch System

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-30T19:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-01-30T19:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

TAGGED DOOR, UNABLE TO FIND METER, NEW LANDSCAPE... KEV

368 F65 9780840306

6475524938 SABAT,JOHN (407) 325-9617

1920 BOOTHE CIR BLDG 6 Batch System

2018-01-29T19:07:51.000-06:00 M-WARN

368 F61 3534967858

0755112864 PALKOVIC,MICHAEL (407) 375-4638

207 SLADE DR Batch System Kevin Cooper

2018-01-24T19:08:14.000-06:00 M-WARN

2018-01-30T19:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

368 F66 0367869335

0361800000 Estates of Springs Landing (407) 455-5950

252 S Springs Landing (End Irrigation) Batch System Kevin Cooper

2018-01-29T19:07:51.000-06:00 M-WARN

2018-01-30T19:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

CALLED MANAGEMENT COMPANY ON PRIMARY NUMBER AND INFORMED IT WAS SCHEDULED TO BE DISCONNECTED, GAVE NUMER AND ACCOUNT TO 

CUSTOMER TO CALL IN AND MAKE PAYMENT TO AVOID SHUT OFF.. KEV

5507110000 SEELE,ROLAND (407) 274-8983

1675 KINGSTON RD Batch System Kevin Cooper

2018-01-24T19:08:14.000-06:00 M-WARN

2018-01-30T19:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

TAGGED DOOR AND CUSTOMER CALLING IN TO PAY. LEFT WATER SERVICE ON FOR CUSTOMER, HAD CLEANERS IN HOUSE.. KEV

tagged... kev

368 F65 5506636702



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F53 0876634011

7291909327 MENIHAN,RACHEL (407) 748-1317

445 GLEAMING ANDOVER WAY Jacqueline Chandler Jefferey S Metheney

2018-01-29T11:51:41.000-06:00 INSTLMTR

7291909327 MENIHAN,RACHEL (407) 748-1317

445 GLEAMING ANDOVER WAY IRRIG Jacqueline Chandler Jefferey S Metheney

2018-01-29T11:52:08.000-06:00 INSTLMTR

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

Installed 5/8" IRR. Meter.  JMSR

381 ISLAND SOUND CT IRRIG Jacqueline Chandler Jefferey S Metheney

2018-01-29T11:34:55.000-06:00 INSTLMTR

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

Installed 5/8" IRR. Meter.  JMSR

368 F53 3295069689

2018-01-29T15:51:09.000-06:00 HIBILL

Please re read meter and check for leaks. Customer Doris McConnell can be reach at (407)682-3744. Eureka

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

checked meter and R- 1174330, NO LEAKS INDICATED AT METER AND CUSTOMER HAS BEEN WATERING NEW SOD IN YARD. EXTRA WATER MAY BE IN 

IRRIGATING.. KEV

368 F53 4921407696

6511321185 Tempkins,Michael (407) 452-2920

hung door tag

368 F5L 9626536018

9629700000 MC CONNELL,MIKE (407) 865-2443

112 E CUMBERLAND CIR Eureka Butler Kevin Cooper



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1200 HOMOSASSA CT Shelia Meacham Kevin Cooper

2018-01-29T14:10:26.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-29T10:26:27.000-06:00 INSTLMTR

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

Installed 5/8" Dom. meter. Also installed with meter a 3/4" backflow.  JMSR

368 F54 1015885761

0129472438 HOSS,SAIF (561) 906-8524

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

Installed 5/8" IRR. Meter. JMSR

368 F53 7443033283

4087572162 LASSO,ERIC (407) 252-7690

332 ISLAND SOUND CT Jacqueline Chandler Jefferey S Metheney

Installed 5/8" Dom. Meter With 3/4" Backflow.  JMSR

368 F53 3459040819

9778068479 RETREAT AT LAKE BRANTLEY HOA (407) 449-1400

332 ISLAND SOUND CT IRRIG Jacqueline Chandler Jefferey S Metheney

2018-01-29T10:30:47.000-06:00 INSTLMTR

368 F53 0795372774

2602988848 Tempkins,Michael (407) 452-2920

381 ISLAND SOUND CT Jacqueline Chandler Jefferey S Metheney

2018-01-29T11:34:29.000-06:00 INSTLMTR

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

Installed 5/8" Dom. Meter with 3/4" Backflow.  JMSR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter for billing 2934230 gl...

368 F54 8478174282

1909863582 MULLINS,KRISTI (407) 960-7660

1222 SUNSHINE TREE BLVD Ingrid Jenkins Kevin Cooper

2018-01-29T07:29:58.000-06:00 M-OFF

368 F55 3139860896

4711800000 WINGFIELD RESERVE HOA (407) 788-6700

COCOPLUM CT IRRIG Shelia Meacham

2018-01-29T14:19:21.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

368 F56 8311623199

8311800000 FLORIDA DEPT OF 

TRANSPORTATION

East Richey Green Rest Area Ann Raponi Mickey Shue

2018-01-29T07:50:41.000-06:00 M-NOREAD

PLEASE PROVIDE READ FOR BILLING. THANK YOU,ANN

2018-01-30T18:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

read meters... rlc

0427010000 HOLMES,MARVIN (407) 252-0439

1202 HOMOSASSA CT Shelia Meacham Kevin Cooper

2018-01-29T14:07:44.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

READ METER FOR BILLING.. KEV

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

R-1904420, READ METER FOR BILLING... KEV

368 F54 0429695339



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5L 6332934035

9745504698 Strange,Lauren (813) 541-6085

126 E CUMBERLAND CIR Josephine Krell Kevin Cooper

2018-01-29T09:20:30.000-06:00 M-READ

8354363665 Elde,Anna (407) 474-3345

240 TOLLGATE TRL Kylie Crowley Kevin Cooper

2018-01-29T13:40:03.000-06:00 M-READ

take final read, leave on for new -Kylie

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

R-654870, READ METER FOR NEW, METER IS ON.. KEV

110 MARCY BLVD Eureka Butler Kevin Cooper

2018-01-29T14:01:14.000-06:00 M-READ

Take final read and turn on for new customer. Customer's neighbor will be present,Eureka

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

R-1335250, TURNED ON FOR NEW AND METER WAS NOT RUNNING WHEN I LEFT, NO LEAKS INDICATED AT THIS TIME.. KEV

368 F63 8331596823

2018-01-29T13:47:41.000-06:00 M-ON

Please get read , turn on , for new customer .. per customer water off. thanks vfr

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

R-2393290. TURNED ON FOR NEW, NOT RUNNIING WHEN I LEFT, NO LEAKS INDICATED AT THIS TIME.. KEV

368 F63 6194456030

5783812058 Salmons,Holly (407) 209-8265

turn off meter and lock record reading for billing.

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

R-991450, TURNED OFF AND LOCKED METER.... KEV

368 F61 5628433638

3921234939 Fernandez,Ruddy (407) 790-5259

110 ROCK LAKE RD Vanessa Robinson Kevin Cooper



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:981 INNSWOOD CT Shelia Meacham Andrew R Van Meter

2018-01-29T13:42:09.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

took new meter reading. ARVM.

368 F56 9009401099

9004500000 HAMMETT,DAVID G (407) 920-3121

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

got meter read and no leaks found. ARVM.

368 F56 0425658501

6249883735 MIRUS,BRIAN (407) 963-5446

825 MARKHAM WOODS RD Shelia Meacham Andrew R Van Meter

Start read leave on 667690 gl...

368 F54 2254588763

2257500000 PULLUM,J STEPHEN (407) 333-9292

382 VISTA OAK DR Shelia Meacham Andrew R Van Meter

2018-01-29T13:35:59.000-06:00 M-REREAD

368 F4F 0662314318

6684849247 Cysneiros,Yasmine (321) 423-9632

2852 SPYGLASS CV Courtney Cleveland

2018-01-29T13:48:49.000-06:00 M-READ

Please get read and leave on for new .//Courtney

2018-01-30T18:00:00.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

Take start read and leave on for new-Josie

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

R-1355580. METER IS ON FOR NEW AND NO LEAKS INDICATED AT METER AT THIS TIME.. KEV



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

R-3809250, LAST READ WAS A MISREAD, NO LEAKS INDICATED.. KEV

368 F56 0362118589

8890201415 BROTHERS CHENN  CHI LLC 

(XIUYUE CHEN OWNER)

(407) 786-2266

2045 W SR 434 Shelia Meacham Kevin Cooper

368 F56 8376851605

8370500000 ENRIGHT,C (407) 260-1299

1374 WINDY RIDGE CT Shelia Meacham Kevin Cooper

2018-01-29T10:59:48.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

368 F54 0912697361

9901811078 Shanmughan,Sampath (407) 444-2704

429 VISTA OAK DR Shelia Meacham Andrew R Van Meter

2018-01-29T11:26:55.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

took meter reread and found that meter is showing a small pin hole leak less than a gallon a min. hung door tag. ARVM.

0433010000 Voorhees, Carol A (407) 682-2295

3307 Sunset Ridge Court Shelia Meacham Andrew R Van Meter

2018-01-29T13:33:14.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

took meter read. no leaks detected. ARVM.

2018-01-29T10:56:08.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

took new meter read and found no leaks. ARVM.

368 F51 0438118138



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F56 5114247167

5119400000 WARD,JUANITA (407) 463-9533

1711980836 Berger,Dustin (407) 865-0427

1700 RUTLEDGE RD Shelia Meacham

2018-01-29T13:49:41.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

Reread meter no leaks 1573660 gl..

1201 W SR 436 Shelia Meacham Kevin Cooper

2018-01-29T13:34:37.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

read meter.. jmsr

368 F55 8082933833

2018-01-29T13:19:54.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

R-5536310, READ METER AND NO LEAKS ARE INDICATED AT THIS TIME. TAGGED DOOR... KEV

368 F53 9058428207

0254751670 Florida Conference of 7th Day 

Adventists

(407) 644-5000

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

R-19421800, MISREAD LAST READ MISSING DIGIT. THIS READ IS CORRECT.. KEV

368 F54 0068031636

0064210000 PARISH,LIANE (407) 925-3223

1748 SUNWOOD DR Shelia Meacham Kevin Cooper

2018-01-29T10:58:46.000-06:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-29T13:30:01.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

Reread meter no leaks 1463730 gl...

368 F54 1466974692

5011017925 LEVINE,JAIME (321) 278-3240

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

Reread meter no leaks 33800 gl...

368 F55 5704465401

4127708370 KOSSLER,KEM (407) 435-8999

1055 EDMISTON PL Shelia Meacham

Reread meter no leaks 847770 gl...

368 F55 1444779518

1447210000 VLAHIKIS,J (407) 590-1480

1068 EDMISTON PL Shelia Meacham

2018-01-29T10:36:25.000-06:00 M-REREAD

368 F54 0857804659

1211751219 SPIRES,SAMANTHA (407) 383-4454

255 VISTA OAK DR Shelia Meacham

2018-01-29T11:13:55.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

1801 MYRTLE LAKE HILLS RD Shelia Meacham

2018-01-29T10:48:51.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

Reread meter no leaks read 45300 gl...



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

REREAD NO LEAKS READ 584900 GL...

368 F51 6935943420

368 F56 5816169276

5815110000 FRAKES,OWEN N (407) 474-9913

1611 TALISIA CT Shelia Meacham

2018-01-29T13:26:34.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

368 F54 8434982760

8436600000 OCTAVIANI,HECTOR (407) 805-9757

1577 REBECCA PL Shelia Meacham

2018-01-29T13:43:12.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

Reread meter no leaks read 6986270 gl...

3979498428 FRENCH,JUDD D (407) 484-8661

200 RIVERVIEW DR Shelia Meacham

2018-01-29T10:35:12.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-31T12:00:00.000-06:00 Completed

REREAD METER NO LEAKS 8943830 GL...

1499 GRACE LAKE CIR Shelia Meacham

2018-01-29T11:31:12.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

Reread meter no leaks 5256540 gl...

368 F51 0187872748



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5I 9188997695

4121300000 ROBINSON,HAROLD (321) 228-1942

134 STONEY RIDGE DR Eureka Butler Kevin Cooper

2018-01-30T08:44:29.000-06:00 M-RECON

Pick up tag and reconnect service, customer will be present. Eureka

2018-01-30T17:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

R-534540. TURNED ON METER AND COLLECTED TAG. METER WAS NOT RUNNING WHEN I LEFT, NO LEAKS INDICATED AT THIS TIME.. KEV

202 SWEETWATER CLUB BLVD Shelia Meacham

2018-01-29T11:21:08.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-31T12:00:00.000-06:00 Completed

NO LEAKS REREAD METER 2008960 GL..

368 F62 4123485711

2018-01-29T11:33:46.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

Reread meter no leaks read 8308670 gl...

368 F51 1934703130

8957742512 Sibold,Alyssa (407) 704-0734

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

Reread meter no leaks 2540200 gl....

368 F54 4916561848

0811990378 RODRIGUEZ,ALMA (407) 682-1888

1837 LONG POND DR Shelia Meacham

6934210000 TOLAR,JAY (407) 869-6049

1030 SWEETWATER CLUB BLVD Shelia Meacham

2018-01-29T13:28:08.000-06:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-30T15:07:19.000-06:00 M-RECON

70417870000 Stacy called regarding the tag left on door . Customer was not cut . and account is current //Courtney

2018-01-30T00:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2018-01-30T12:17:00.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

No leaks reread meter 1226420 gl...

368 F61 7596505682

6780808876 REO,TIMOTHY (321) 304-9539

213 TOLLGATE TRL Courtney Cleveland Kevin Cooper

REMOVED METER... JMSR

368 F5I 9184565114

9188410000 STRAKA,GREGORY (407) 682-2054

176 HOLDERNESS DR Zakia Bouldin

2018-01-29T12:17:22.000-06:00 HIBILL

368 0679885841

0679600000 GOLF BROOKE INC (407) 869-8787

GOLF COURSE RESTROOM BEHIND 475 

TIMBER RIDGE

Susan Dipasquale Kevin Cooper

2018-01-25T09:03:42.000-06:00 RMVMTR

Sabal Point Golf Club no longer exists.  Per John Marinelli this this meter is still in the ground & needs to be removed.  smd

2018-01-30T16:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

9183500000 EMORY,CYNARA (407) 869-4720

119 OAKLEY CT Shonte Campbell

2018-01-29T16:01:30.000-06:00 HIBILL

Please re-read meter and check for leak, customer called in complaining of HB. If necessary Mrs. Emory can be reached at (407) 869-4720- Shonte

2018-01-30T16:01:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged and turned off meter 2393290 gl...

368 F61 5621156380

3921234939 Fernandez,Ruddy (407) 790-5259

110 ROCK LAKE RD Gwendolyn Hill

2018-01-11T09:45:35.000-06:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thanks, Gwen

2018-01-29T20:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

368 F61 5998068422

5993400000 HALKIDES,MIHALIS (321) 234-1322

119 ROCK LAKE RD Linette Orengo

2018-01-24T10:59:53.000-06:00 HIBILL

Please re-read meter check for leaks. Customer states no one home for 2 weeks during this bill cycle. No irrigation it is broken and when it gets used it's lake water. Please tag 

door with findings. Thank you.    (Linette-FL 1/24/18)

2018-01-29T20:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

Reread meter no leaks 1859460 gl...

3278210000 LOPEZ,EUGENE R (407) 625-5910

200 VALLEY DR Jerrie Hoffman

2018-01-26T14:52:18.000-06:00 HIBILL

Please re-read meter & check for leaks. Customer aware of rate increase, but is disputing the amount of use on his bill. Denies leaks of any type or extra use  - Thanks, Jerrie 

NV

2018-01-29T20:00:00.000-06:00 2018-01-29T12:00:00.000-06:00 Completed

Reread meter no leaks 1835675 gl

885 BRANTLEY DR Amber Melendez

2018-01-26T08:55:25.000-06:00 CHK STAT

Please check to see if customer is set up to our sewer system or not. Thanks, Amber

2018-01-29T20:00:00.000-06:00 2018-01-29T12:00:00.000-06:00 Completed

House not finished yet gl...

368 F4J 3276784268

368 F4F 9408454920

3656753211 Williamson,Gina (407) 383-4778



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8625295996 JESPERSEN,MARGARET (407) 383-6507

3935 COVERLY CT Isabel Ceballos Kevin Cooper

2018-01-29T13:33:54.000-06:00 M-SIO Mineral Amount in Water

Contact Delano Jespersen  Phone:  407-461-0167.  He said he had water tested and no chlorine showed up on test.  Please contact him on this.

2018-01-29T20:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

Checked cl2 at outside hose bib and kitchen sink. The residual was 1.6. A water softener salesmen told them there was no cl2 in their water.

2220 SMOKETREE CT Terence Pleasant Kevin Cooper

2018-01-29T10:53:27.000-06:00 M-SIO High or Low Pressure in the Water

Joseph called in to report high pressure around 97 to 100 PSI. Will like to speak with someone if that is normal. Good number 407-333-9113. Terence

2018-01-29T20:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

SPOKE WITH CUSTOMER AND HE THINKS HE HAS A LEAK BUT METER IS NOT RUNNING AND HE TESTED PSI AND IT WAS RUNNING BETWEEN 95 AND 100. I 

TOLD HIM THIS IS NORMAL IN THAT AREA.. KEV

368 F5G 2480944860

2018-01-29T14:17:23.000-06:00 M-SIO Water Miscellaneous Complaint

Chris Mier/neighbor 407-505-9294 (if needed ) called in adv that the water is gushing out that it looks like it is coming from the Backflow preventer. Sent email to dispatch/Josie, 

Isabel. Thanks Pennye

2018-01-29T20:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

backflow is broken and spraying a few gallons a min. turned off meter and hung door tag. ARVM.

368 F55 0344076597

0348300000 KEHLER,JOSEPH (407) 333-9113

Rick report water leak in meter box. Customer stated meter is under water. Contact #  407-810-7086 © 407-256-9861 © Shanika

2018-01-29T20:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

leak is on customer side. ARVM.

368 F5K 7485846144

6325410000 MORAN,DANIELLE J (407) 361-2605

117 DUNCAN TRL Pennye Merthie Andrew R Van Meter

368 F4F 6772200623

6771210000 DALRYMPLE,RICK (407) 998-4108

212 N MONTEREY ISLE Shanika Simmons Andrew R Van Meter

2018-01-29T12:38:31.000-06:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-01-29T10:22:05.000-06:00 M-SIO General Investigation

Please check hole in ground where water meter appears, needing service per customer Cynthia M. Dybas 407-219-3238. Eureka

2018-01-29T20:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

Reconnect service. Customer will be home. Emailed dispatch Josephine and Isabel. ST

2018-01-29T20:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

service was already on when arrived   tony

368 F4F 9386283640

9387510000 SEMINOLE COUNTY 

WATER/SEWER

(407) 665-2000

111 WEKIVA SPRINGS LN Eureka Butler

Checked water at outside hose bib and it clear with a 2.0 cl2 residual. Talked to customer and he is satisfied  alan Finch

368 F63 5228897912

3419094012 KAPES,KIMBERLY (407) 312-4490

1386 SHADY KNOLL CT Sandy Torrez

2018-01-29T14:13:24.000-06:00 M-SIO General Investigation

368 F5K 4661039634

4662700000 FRERICHS,ROBERT L (407) 417-3733

231 DUNCAN TRL Zakia Bouldin

2018-01-29T10:21:24.000-06:00 M-SIO Water Miscellaneous Complaint

Customer would like someone to come out and check into whether the brown dark stuff if lines is normal. Please check into this. Robert can be reached 407.417.3737. Thanks

2018-01-29T20:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

368 F5I 5689198998

5682500000 WINTER,CHRIS L (813) 310-6077

259 CAMBRIDGE DR Crystal Woolard Kevin Cooper

2018-01-29T09:49:30.000-06:00 M-SIO Lawn Repair for Water Breaks

Chris called to check on status of getting yard repaired from main break where we dug up his yard and it's been 6 months since and still not fixed. Call back is 727-798-3447. 

Wants to speak to supervisor.

2018-01-29T20:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

LEVELED OUT DIRT IN YARD AND LAYED NEW SOD IN AREA OF MAIN BREAK.. AVM,TG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4J 3980138021

6019509161 Shell,Vicki (407) 341-8784

200 W SWEETWATER CREEK DR Batch System

2018-01-26T13:00:13.000-06:00 M-READ

2018-01-29T00:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

368 F4C 6926258099

2743652298 Meng,Julie (407) 454-2097

632 LONGMEADOW CIR Eureka Butler

2018-01-26T14:50:12.000-06:00 HIBILL

Please re read meter and check for leaks  .Customer Peter Dowdy can be reached  at 954-684-5642. Eureka

2018-01-29T08:01:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

Reread meter no leaks 113860 gl...

9797421428 HILL,KAREN (615) 975-1184

1840 WINGFIELD DR Isabel Ceballos

2018-01-22T10:20:26.000-06:00 M-READ

READ & LEAVE ON FOR NEW   /IC

2018-01-29T18:00:00.000-06:00 2018-01-29T12:00:00.000-06:00 Completed

Start read leave on gl...2767410 gl...

108 TOLLGATE TRL Terence Pleasant Andrew R Van Meter

2018-01-26T08:08:08.000-06:00 M-READ

Turn on customer service, Customer will be home. TP

2018-01-29T18:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

got meter read. meter was already on. ARVM.

368 F55 0052660786

spoke with the management company  this is nothing of ours   gray conduit in hole   jam

368 F62 7079247865

5851547913 Parker,Terry (407) 497-7307



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0007500000 LOPEZ,LINDA (407) 862-5769

285 SPRINGSIDE RD Shawn Ebert Shawn Ebert

2018-01-29T09:17:59.000-06:00 M-SIO General Investigation

CALLED BY CHRIS ( SPRINGS SECURITY ) ON SAT. MORNING STATING THAT THERE WAS A WATER LEAK AT THE HOUSE AND THEY COULD NOT LOCATE 

METER TO TURN OFF , SINCE CUSTOMER IS OUT OF THE COUNTRY .

482 LONGMEADOW LN Shawn Ebert Shawn Ebert

2018-01-29T09:15:07.000-06:00 M-SIO General Investigation

CUSTOMER CALLED ON SAT. MORNING STATING THAT THERE WAS A WATER LEAK AT THE METER .

2018-01-27T20:00:00.000-06:00 2018-01-27T10:00:00.000-06:00 Completed

UPON ARRIVAL FOUND THAT THE CUSTOMER'S PVC CONNECTION WAS BROKEN @ THE METER COUPLER CAUSING APROX. 15GPM LEAKING RUNNING DOWN 

THE ROAD , INFORMED CUSTOMER OF THE T/OFF FEE DUE TO AFTER HOURS ( CUSTOMER AGREED ) TURNED OFF CURBSTOP AND MR. BECKER WAS CALL 

368 F67 0004330823

2018-01-29T09:20:32.000-06:00 M-SIO General Investigation

CUSTOMER CALLED ON SAT. MORNING STATING THAT THERE WAS A TRUCK THAT BROKE THEIR BACKFLOW CAUSING A WATER LEAK AT THE METER , WHICH 

THEY NEEDED THE WATER TURNED OFF .

2018-01-27T22:00:00.000-06:00 2018-01-27T12:00:00.000-06:00 Completed

TALKED WITH ALLYSON AND INFORMED HER OF THE SERVICE FEE TO TURN OFF WATER DUE TO THE DELIEVERY DRIVER BREAKING BACKFLOW OFF 

POTABLE LINE , LEAK WAS APROX. 15 TO 20 GPM , TURNED OFF CURBSTOP , SME

368 F4E 9951837766

5454506665 Hughes,Michelle (407) 755-7496

MR. MILOCHIK CALLED SUNDAY MORN. STATING THAT HIS PVC LINE WAS BROKEN DUE TO REPAIRS THAT WE HAD MADE BACK IN DEC. 2017 WHICH CAUSES 

HIM TO TURN OFF WATER AND NOW HE HAS NO SERVICE , CUSTOMER WANTS US TO MAKE REPAIRS TO HIS LINE ...

2018-01-28T12:00:00.000-06:00 Completed

TALKED WITH AREA MANAGER JOHN M. ABOUT US MAKING REPAIRS , INFORMED TO RECORD AND DOCUMENT ALL FINDINGS , ALSO CALLED IN MATT M. TO 

VERIFY , CUSTOMERS LINE WAS CRACKED AFTER METER AT A 3/4"' 90 CAUSING 3.6 GPM LEAK , PREVIOUS REPAIR WAS ON OUR SIDE WHICH DIDNT CAUSE 

368 F66 0064953372

0061200000 PETTY'S OF SEMINOLE (407) 862-0400

2141 W SR 434 Shawn Ebert Shawn Ebert

Start stop read leave on gl...683950 gl...

368 F55 4876619237

3379319720 MILOCHIK,MICHAEL (407) 951-8337

1551 SUNSHINE TREE BLVD Shawn Ebert

2018-01-29T12:36:00.000-06:00 M-SIO General Investigation



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-01-25T15:58:13.000-06:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie

READ & LEAVE ON FOR NEW   /IC

2018-01-26T20:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

Read ad leave on 1052710 gl...

368 F63 7227455581

1322657192 Schreffler,Elmerta (407) 807-3564

103 SWEETBRIAR BR Josephine Krell Shawn Ebert

Start read leave on gl 101580

368 F4H 2047887517

0114460753 BARRETO,CLAUDIA (407) 914-8803

110 LAUREL OAK DR Isabel Ceballos

2018-01-25T07:46:35.000-06:00 M-READ

368 F4F 2616163452

3628555736 Rodriguez,Robin (407) 242-5714

2740 NIGHT HAWK CT Glenda Thompson

2018-01-05T13:35:54.000-06:00 M-READ

Please get read and leave on for new. Thanks, GT

2018-01-26T20:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

368 F4F 4090140612

4097510000 GRAHAM CONSTRUCTION (407) 869-1577

365 WEKIVA SPRINGS RD Pennye Merthie

2018-01-25T08:30:43.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2018-01-26T20:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

Reread meter no leaks read 3889200 gl..

2018-01-27T20:00:00.000-06:00 2018-01-27T10:00:00.000-06:00 Completed

CALLED AND TALKED WITH JOANNY ( SECURITY ) INFORMED HER OF THE AFTER HOUR SERVICE CHARGE FOR ME TO RESPOND AND TURN OFF SERVICE , 

SHE INFORMED ME THAT THE CUSTOMER IS OUT OF THE COUNTRY , FOUND METER AND TURNED OFF CURBSTOP , LEAK WAS A BROKEN IRR. SYLINOID 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F65 8317793712

8318210000 PARISH,MARK (407) 831-0776

1421 NOBLE ST Linette Orengo

2018-01-25T15:57:23.000-06:00 M-RECON

368 F64 7148441903

3312151395 MAMONE,ANDREW (407) 927-1613

104 LAKE OAKS BLVD Josephine Krell

2018-01-26T08:50:49.000-06:00 M-RECON

Customer called to report payment please reconnect customer will be present and door tag is signed-Josie

2018-01-26T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

Turned on meter gl...

6753185314 HAYES,BRIAN

136 RAINTREE DR Ingrid Jenkins

2018-01-26T09:34:30.000-06:00 M-RECON

please restore the services customer is home for connection of services.

2018-01-26T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

Turned on meter no tag gl..talked to customer

108 CEDAR OAK TRL Ingrid Jenkins

2018-01-26T08:23:34.000-06:00 M-RECON

please restore ; customer says her water wasn't turned off yesterday please verify and assure it's turned on completely. iej 1/25

2018-01-26T20:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

Meter on read 783600 gl...

368 F68 1896331656

2018-01-26T20:00:00.000-06:00 2018-01-25T18:00:00.000-06:00 Completed

PICKED UP SIGNED TAG , T/ON , SME

368 F63 2436042713

6335104307 Saggio,Kristina (407) 341-8610



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3203410000 FAZEKAS,DAVID A (407) 718-1436

115 CAMBRIDGE DR Cammy Iwinski

2018-01-25T14:57:05.000-06:00 M-SIO Lawn Repair for Water Breaks

209 W SWEETWATER CREEK DR David Jones

2018-01-25T07:43:09.000-06:00 M-SIO High or Low Pressure in the Water

Customer (Jeremy Levy @ 407 808 9918) states he has low pressure. Please investigate. Thank you.

2018-01-26T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

replaced long side service  by CFT

368 F5I 3209622313

2018-01-26T11:00:38.000-06:00 M-SIO Water Service Line Break

Gail called to report a leak in between the meter and the street. If necessary, customer can be reached at (407) 435-3229 - Shonte

2018-01-26T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

1'' poly leak under tree     tony & Jeff

368 F4J 0841831875

1018946375 LEVY,JEREMY (407) 808-9918

Donna Beck called to report a leak, stating that water is bubbled up in the front yard. She can reached at 717-443-6871 if needed. Dispatched to Josie and Isabel. Thanks, 

Kaam

2018-01-26T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

CHECKED ADDRESS AND DID NOT SEE A LEAK BUT HER METER IS REGISTERING A SMALL LEAK ON INDICATOR. SHUT OFF HOUSE VALVE AND BACKFLOW ON 

IRRIGATION AND METER KEPT RUNNING. INFORMED TO CALL PLUMBER TO LOCATE AND REPAR. LEAK IS APPROX 0.01 GPM ESTIMATED.

368 F5F 5127105045

9880440046 WILKS,GAIL (407) 435-3229

567 DARBY WAY Shonte Campbell

TURNED ON METER PICKED UP TAG GL...

368 F62 8269000543

9932143074 BECK,DONNA (717) 443-6871

178 TOLLGATE TRL Kaamilya Pereira Kevin Cooper

2018-01-26T08:34:20.000-06:00 M-SIO Water Service Line Break

Please reconnect, tag will be signed on the door. If necessary Mark can be reached at 407-831-0776.

2018-01-26T20:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

READ & LEAVE ON FOR NEW   /IC

2018-01-26T18:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

Read and leave on for new 1451090 gl...

368 F5M 4415707330

9638551989 HERRIN,VICKI (321) 278-9302

107 SHELLIE CT Tina Richardson

Tagged for new left on gl 854960 gl...

368 F63 6109683484

2149727746 BARBOZA,JACKIE (407) 921-7630

1358 SHADY KNOLL CT Isabel Ceballos

2018-01-24T09:45:28.000-06:00 M-READ

368 F51 4134179290

4414594293 CHUDIN,SEMEN (630) 380-4022

108 AMBERWOOD CT Linette Orengo

2018-01-22T07:32:23.000-06:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Mr./Mrs. Dello Russo can be reached at 407-804-5530

2018-01-26T18:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

368 F4J 9855327799

9851410000 WALZER,STEVEN H (407) 299-0086

308 W SWEETWATER CREEK DR Sylvia Jackson Shawn Ebert

2018-01-22T10:00:03.000-06:00 TESTMTR

Please call Steven Walzer to set time for field test.  407-774-0745 , Called and left message to call meter tech. to schedule meter test appointment 1/24/18 @ 10am , SME

2018-01-26T20:00:00.000-06:00 2018-01-25T11:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 89.0% , METER WAS NOT REGISTERING ALL FLOW PROPERLY , WENT 

OVER ALL FINDINGS AND IRR. TIMER WITH MRS. WALZER , REPLACED 5/8" METER AFTER TEST , SME

PER DAVID @ 407-718-1436  A CONTRACTOR WHOM WAS DOING WORK IN THEIR AREA ON 1/18 PER HIS CAMERA RAN OVER HIS FRONT YARD AND DAMAGED 

IT RATHER WELL. PLEASE CALL AND LET HIM KNOW A TIME TO SCHEDULE THAT WE CAN MEET UP WITH HIM AND INVESTIGATE THE MATTER.THANK 

2018-01-26T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

spoke with the customer & found out it was the county contractor doing repaving in the area   jam



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F56 2815596981

0932183854 Brown,Emily (407) 818-9888

1631 CRESCENT RD Glenda Thompson Michael Overton

368 F4H 7275436144

2506646512 Rawlin,Brooks (407) 247-1628

981 BEARDED OAKS TER Batch System

2018-01-29T13:00:20.000-06:00 M-SIO General Investigation

2018-01-26T00:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

6019509161 Shell,Vicki (407) 341-8784

200 W SWEETWATER CREEK DR Vanessa Robinson

2018-01-24T10:32:37.000-06:00 M-READ

Please get read and leave on for new customer thanks vfr

2018-01-26T00:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

Start read leave on 683760 gl...

981 BEARDED OAKS TER Shonte Campbell

2018-01-24T10:10:55.000-06:00 M-READ

Take final read and leave on for new - Shonte

2018-01-26T00:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

Final read leave on 747410 gl...

368 F4J 3989433657

2018-01-25T10:20:51.000-06:00 HIBILL

Please re-read & check for leak, customer also state look like meter is sinking into ground, miss state house hold is down to 2 people now, please leave door tag w/findings if 

needed Vicki can be reached at 407-462-1973

2018-01-26T10:20:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

Reread meter no leaks 2393030 gl...

368 F4H 7277339516

2506646512 Rawlin,Brooks (407) 247-1628



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7250642849 MILLIRONS,JAMES (407) 461-5548

812 SWEETWATER CLUB BLVD Ingrid Jenkins

2018-01-24T14:20:49.000-06:00 HIBILL

Stanley # 407-788-9304 asking to have meter checked for leaks showing 87 thousand gallons of water used; he says has a well for watering of lawn. investigate and record all 

information in ccb.

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

Reread meter no leaks 321300 gl..

368 F4C 8669177363

2018-01-24T07:20:34.000-06:00 HIBILL

Please reread meter and check for leaks. Tag door w/results. Thanks, Glenda

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

Reread meter no leaks 28210 gl...

368 F51 4640698690

4642110000 ALEXANDER,DR STANLEY (407) 788-9304

Please re read and check leaks, Customer states the meter is 33years old,and stand still water is all around the meter. Thanks Eureka

2018-01-25T20:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Check meter. Found nothing leaking at meter. Meter was indicating a leak on customers side. Made contact with customer with finding. Customer said to leave meter off. Left 

meter off & took read.  JMSR

368 F5H 7794923386

8286015838 Bolanos,Bianca (407) 756-7751

117 W YORK CT Glenda Thompson

Inspected backflow install and New line to the home. Well has been Disconnected and no longer in use. Customer had been waiting on meter since payment on 12/18/2017. Put 

Backflow information in Tokay.

368 F4C 6502767256

6506600000 WILSON III,T R (407) 353-9278

658 PINE SHADOW CT Eureka Butler Jefferey S Metheney

2018-01-24T07:20:51.000-06:00 HIBILL

2018-01-24T12:46:58.000-06:00 BFINSPT

Please do inspection. Also inspect lines, per tag left. Thanks, GT

2018-01-25T20:00:00.000-06:00 2018-01-25T16:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please re-read meter and check for leak. Customer complaining of high usage. Please tag w/ results. Thanks

2018-01-25T20:00:00.000-06:00 2018-01-25T12:00:00.000-06:00 Completed

Reread meter and no leaks 1586610 gl...

368 F68 1753227621

2342864103 WEISSMAN,Jill (407) 432-4829

No leaks reread meter 97650 gl....

368 F4J 3325129574

3328410000 DEMUTH,JANICE (407) 421-2903

105 VALLEY CT Zakia Bouldin

2018-01-24T09:07:15.000-06:00 HIBILL

368 F4C 5808722362

2910111133 KIGGEN,PAMELA A (407) 617-8261

618 LONGMEADOW CIR Crystal Woolard

2018-01-24T12:35:43.000-06:00 HIBILL

Please take read and check for leak. Please leave tag on door with results. Thanks, CRW

2018-01-25T20:00:00.000-06:00 2018-01-25T12:00:00.000-06:00 Completed

368 F5M 9493730419

9492010000 WEBB,JOHN A (318) 372-5882

389 WEKIVA COVE RD Shanika Simmons

2018-01-24T11:24:19.000-06:00 HIBILL

Susan called due to high bill. Please re-read meter and check for leaks. Shanika

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

No leaks reread meter 5242230 gl...

424 BAY TREE LN Zakia Bouldin

2018-01-24T12:51:57.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2018-01-25T20:00:00.000-06:00 2018-01-25T12:00:00.000-06:00 Completed

Reread meter no leaks 2843810 gl...



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F67 4736751043

368 F5K 0429847576

0425800000 HARRISON,ELISE (407) 790-0710

245 STEVENAGE DR Jerrie Hoffman

2018-01-24T12:18:19.000-06:00 M-ON

Please turn meter on for Elise 407-310-0713. *****PLEASE CALL BEFORE YOU GO OUT *****  - Thanks, Jerrie NV

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

Meter on read 3259190 gl..

0398410000 FREDERICK,LORI (407) 361-5859

105 MEADOWCREEK CV Josephine Krell Kevin Cooper

2018-01-25T08:57:07.000-06:00 M-ON

Customer called to report payment please reconnect door tag is signed-Josie

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned meter on for customer

1276 EASTLAND PT Tina Richardson Kevin Cooper

2018-01-25T09:57:30.000-06:00 M-ON

Pick up tag & reconnect service, thank you Tina

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned meter on picked up tag

368 F61 0397433458

2018-01-25T10:30:40.000-06:00 M-ON

Please reconnect, customer is home. If necessary Jill can be reached at 321-214-0091. I emailed Josie/Isabel.   (Linette-FL)

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

368 F62 5776322193

8344235255 STENSTROM,ALISON (321) 439-8877

125 WOODMILL RD Linette Orengo Andrew R Van Meter



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

120 WISTERIA DR Ingrid Jenkins Andrew R Van Meter

2018-01-25T10:26:36.000-06:00 M-RECON

restore the water services customer is present for connection.

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

368 F67 9707424488

2018-01-25T09:58:48.000-06:00 M-RECON

Customer present for reconnect. Sent email to dispatch/ Josie, Isabel. Thanks Pennye

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

368 F67 8601137010

8600400000 LUBINSKY,RANDY A (407) 718-3523

Please restore customer is home . William 407-718-9083

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

368 F64 4735058138

4730800000 JOHNSON,CARL (407) 340-8276

116 LAKE OAKS BLVD Pennye Merthie Andrew R Van Meter

got door tag and turned on meter. ARVM.

368 F64 6892113409

6898600000 DENNY,WILLIAM G (407) 718-9083

108 SHEPHERD CT Courtney Cleveland Andrew R Van Meter

2018-01-25T08:45:19.000-06:00 M-RECON

4737210000 DOYLE,TINA (407) 252-2003

127 PRIMROSE DR Sandy Torrez Andrew R Van Meter

2018-01-25T12:08:04.000-06:00 M-RECON

Reconnect Service customer will be home or will sign tag if needs to leave. Emailed dispatch Josephine and Isabel. ST

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Reconnect customer service, Customer will be home TP

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned on meter

turned on meter for customer tg

368 F63 5417782814

3573305585 LEE,NICOLE (917) 402-1520

100 STONEY RIDGE CT Terence Pleasant Kevin Cooper

2018-01-25T13:50:32.000-06:00 M-RECON

368 F61 2087887212

2965357212 MCCARRON,CIARAN (407) 252-2054

138 SHERIDAN AVE Josephine Krell Kevin Cooper

2018-01-25T08:18:17.000-06:00 M-RECON

Customer called to report payment please reconnect ** waiver on file**-Josie

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

368 F64 4390366348

4399510000 GORMAN,ANGELA M (305) 992-1887

109 WINDMILL WAY Josephine Krell Andrew R Van Meter

2018-01-25T10:14:08.000-06:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

9700400000 LUBINSKY,RANDY A (407) 718-3523

120 WISTERIA DR Ingrid Jenkins Andrew R Van Meter

2018-01-25T10:28:16.000-06:00 M-RECON

please restore the services customer is present.

2018-01-25T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

RECONNECTED SERVICE.. AVM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F61 0916885418

0911400000 HISE,DIANA P (407) 923-1723

111 SLADE DR Sandy Torrez Shawn Ebert

2018-01-25T13:25:42.000-06:00 M-RECON

Pickup tag and reconnect service. Emailed dispatch Josephine and Isabel.ST

2018-01-25T20:00:00.000-06:00 2018-01-25T19:00:00.000-06:00 Completed

CUSTOMER CALLED AFTER HOURS AND STATED THAT WATER WAS STILL OFF , PICKED UP SIGNED TAG , READ , TURNED ON , SME

5113221995 HISE,DIANA P (407) 923-1723

111 SLADE DR Sandy Torrez Shawn Ebert

2018-01-25T13:25:42.000-06:00 M-RECON

Pickup tag and reconnect service. Emailed dispatch Josephine and Isabel.ST

2018-01-25T20:00:00.000-06:00 2018-01-25T19:00:00.000-06:00 Completed

CUSTOMER CALLED AFTER HOURS AND STATED THAT WATER WAS STILL OFF , PICKED UP SIGNED TAG , READ , TURNED ON , SME

1387 SHADY KNOLL CT Shonte Campbell Kevin Cooper

2018-01-25T11:05:18.000-06:00 M-RECON

Please reconnect service, customer will be home - Shonte

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

reconnected meter for customer

368 F61 0916885418

2018-01-25T09:28:41.000-06:00 M-RECON

please restore the services customer is present and also advised to sign waiver.

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

reconnected meter for customer

368 F63 7986468742

6688214837 SNYDER,PATRICIA (330) 524-6794

368 F63 8944677002

8943310000 CHERNAULT,DAVID (407) 312-3710

121 MARCY BLVD Ingrid Jenkins Kevin Cooper



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1473 NORTHRIDGE DR Josephine Krell Jefferey S Metheney

2018-01-25T10:37:01.000-06:00 M-SIO No Water

Lauren called to report she has no water since yesterday please investigate ph# 407-484-1608-Josie

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

Found house valve on side of house almost off. Open house valve all the way and service was restored. Made contact with customer with finding.  JMSR

2018-01-24T08:08:53.000-06:00 M-REREAD

Reread meter and check for leaks, cust emailed concern with higher usage on mete in past 2 months, Eva can be reached at 407-547-6149, Thank you, Sandra

2018-01-25T20:00:00.000-06:00 2018-01-25T12:00:00.000-06:00 Completed

Reread meter no leaks 2322700 gl..

368 F56 2655960531

5704333946 Davis,Jessica (407) 739-0335

Please reconnect today for Linda 407-212-2610. Customer will be present. Thanks. Jerrie NV

2018-01-25T20:00:00.000-06:00 Completed

got door  tag and turned on meter. ARVM.

368 F55 8183980033

2749730328 REBOLLEDO,EVA (407) 547-6149

1043 EDMISTON PL Sandra Soto

got door tag and turned on meter. ARVM.

368 F67 4464411560

4467210000 NICKELS,LINDA (407) 212-2610

133 PRIMROSE DR Jerrie Hoffman

2018-01-25T13:33:38.000-06:00 M-RECON

368 F64 8593165043

5608779984 LANG,STEPHEN (973) 902-6610

112 PRESSVIEW AVE Josephine Krell

2018-01-25T11:41:25.000-06:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie

2018-01-25T20:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F65 8311765747

8318210000 PARISH,MARK (407) 831-0776

1421 NOBLE ST Batch System Andrew R Van Meter

2018-01-24T19:08:14.000-06:00 M-CUT

368 F68 1895676331

6753185314 HAYES,BRIAN

136 RAINTREE DR Batch System Andrew R Van Meter

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

368 F5I 5494536312

5495610000 WILSON,ROBERT (407) 788-0511

1011 W WEKIVA TRL Zakia Bouldin

2018-01-25T11:07:56.000-06:00 TMP-OFF

Customer requesting to have the svc turned off. States that shut off valve is stuck. Needs to be replaced. Robert can be reached at 407.788.0511

2018-01-25T20:00:00.000-06:00 Completed

Had no trouble turning valve located at meter. Customer said to leave meter on. Left on and took read. JMSR

4600146188 PMC SFR Holding LLC (844) 858-9919

1367 N MARCY DR Crystal Woolard Kevin Cooper

2018-01-25T10:01:40.000-06:00 MSP-RECN

Please reconnect, signed tag on door. Thanks, CRW

2018-01-25T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned meter on picked up tag from customer

368 F63 8381248237



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F65 1839998949

1832210000 SANDLAND,GEORGE T (407) 712-5577

1225 WINDSOR AVE Batch System Andrew R Van Meter

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

4737210000 DOYLE,TINA (407) 252-2003

127 PRIMROSE DR Batch System Andrew R Van Meter

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

105 WILD FERN DR Batch System Andrew R Van Meter

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F67 4732401491

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F68 1858132031

7553584351 VALLILLO,MICHAEL (321) 277-7771

turned off meter and hung door tag. ARVM.

368 F68 1752953478

2342864103 WEISSMAN,Jill (407) 432-4829

125 WOODMILL RD Batch System Andrew R Van Meter



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

116 LAKE OAKS BLVD Batch System Andrew R Van Meter

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F64 4733628553

4730800000 JOHNSON,CARL (407) 340-8276

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F61 0911275373

5113221995 HISE,DIANA P (407) 923-1723

111 SLADE DR Batch System Andrew R Van Meter

turned off meter and hung door tag. ARVM.

368 F61 0911275373

0911400000 HISE,DIANA P (407) 923-1723

111 SLADE DR Batch System Andrew R Van Meter

2018-01-24T19:08:14.000-06:00 M-CUT

368 F64 5984898565

1012546440 HEISLER,WILLIAM (407) 620-4341

13 HORSEMAN CV Batch System Andrew R Van Meter

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

turned off meter and hung door tag. ARVM.

368 F64 8599359217

5608779984 LANG,STEPHEN (973) 902-6610

112 PRESSVIEW AVE Batch System Andrew R Van Meter

2018-01-24T19:08:14.000-06:00 M-CUT

368 F64 6893092269

6898600000 DENNY,WILLIAM G (407) 718-9083

108 SHEPHERD CT Batch System Andrew R Van Meter

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

368 F65 2523221766

2525110000 GRAVES,KATHRYN (407) 637-9013

110 PALM SPRINGS DR Batch System Andrew R Van Meter

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned off meter  and hung door tag. ARVM.

3312151395 MAMONE,ANDREW (407) 927-1613

104 LAKE OAKS BLVD Batch System Andrew R Van Meter

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F64 7147540332



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F67 0111482251

0115210000 ALBIN,YVETTE (407) 448-6528

216 SWEET GUM WAY Batch System John Marinelli

2018-01-24T19:08:14.000-06:00 M-CUT

4467210000 NICKELS,LINDA (407) 212-2610

133 PRIMROSE DR Batch System Andrew R Van Meter

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

109 WINDMILL WAY Batch System Andrew R Van Meter

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F67 4468491031

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.

368 F64 4397386286

4399510000 GORMAN,ANGELA M (305) 992-1887

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F67 8609675195

8600400000 LUBINSKY,RANDY A (407) 718-3523

120 WISTERIA DR Batch System Andrew R Van Meter



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:125 PENELOPE DR Batch System Kevin Cooper

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned off meter hung door tag

368 F63 2919800418

5789044387 Phalen,David (407) 595-5103

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned off meter hung tag

368 F62 4124005034

4121300000 ROBINSON,HAROLD (321) 228-1942

134 STONEY RIDGE DR Batch System Kevin Cooper

Resolution: turned off meter customer said made payment and had confirmation number and said was calling a lawyer

434100

368 F63 7988663638

6688214837 SNYDER,PATRICIA (330) 524-6794

1387 SHADY KNOLL CT Batch System Kevin Cooper

2018-01-24T19:08:14.000-06:00 M-CUT

368 F61 2575718420

6362929258 JOCHANIEWICZ,TRICIA (407) 733-3093

121 GLENDALE DR Batch System Kevin Cooper

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

2018-01-25T19:00:00.000-06:00 2018-01-30T08:00:00.000-06:00 Completed

ON CUSTOMER PAID, SO CUSTOMER WAS LEFT ON. ALSO DID NOT GET READ. AH



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned off meter hung tag

368 F62 5777640664

8344235255 STENSTROM,ALISON (321) 439-8877

1276 EASTLAND PT Batch System Kevin Cooper

turned meter off and hung tag

368 F63 8945081725

8943310000 CHERNAULT,DAVID (407) 312-3710

121 MARCY BLVD Batch System Kevin Cooper

2018-01-24T19:08:14.000-06:00 M-CUT

368 F63 8386092788

4600146188 PMC SFR Holding LLC (844) 858-9919

1367 N MARCY DR Batch System Kevin Cooper

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-25T19:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

6335104307 Saggio,Kristina (407) 341-8610

108 CEDAR OAK TRL Batch System Kevin Cooper

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned off hung tag

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned off meter hung tag

368 F63 2434405400



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F67 9703086384

9700400000 LUBINSKY,RANDY A (407) 718-3523

1322657192 Schreffler,Elmerta (407) 807-3564

103 SWEETBRIAR BR Batch System Shawn Ebert

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

T/OFF , TAGGED ,....

1386 SHADY KNOLL CT Batch System Kevin Cooper

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned off meter hung tag

368 F63 7228901198

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned off meter hung tag

368 F63 5229584324

3419094012 KAPES,KIMBERLY (407) 312-4490

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

turned off meter hung tag

368 F63 3885923309

2683002128 Griffith,Alice M (407) 620-5735

109 ROSE BRIAR DR Batch System Kevin Cooper

2018-01-24T19:08:14.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-01-24T11:20:46.000-06:00 M-OFF

Please take final read and lock meter. Tag door for new to apply

2018-01-25T18:00:00.000-06:00 2018-01-25T12:00:00.000-06:00 Completed

Final read tagged for new 519100 gl..

368 F68 1757032093

Instructions: Please change out bad meter. Not registering usage. Kim Per Greg- Kim put in FA to change out meter it's dead.

Last billable read = 2800480. Kim

2018-01-25T18:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

Changed out 5/8" meter & washers.  JMSR

368 F62 7077613277

5851547913 Parker,Terry (407) 497-7307

108 TOLLGATE TRL David Jones

2018-01-25T18:00:00.000-06:00 2018-01-25T12:00:00.000-06:00 Completed

Reread meter no leaks 388350 gl...

368 F5H 1358345969

1353400000 BOCK,RICHARD (407) 462-5046

109 ALBRIGHTON DR Kimberly Bennett Jefferey S Metheney

2018-01-24T14:47:32.000-06:00 M-EXCHNG

TURNED OFF METER AND TAGGED DOOR.. AVM

368 F4G 1533363225

1537300000 PAN,CHIH-LONG (407) 788-6588

107 N SWEETWATER BLVD Karon Hinchcliffe

2018-01-24T10:17:34.000-06:00 HIBILL

Please re read meter and check for leaks.. Thanks Karon

120 WISTERIA DR Batch System

2018-01-24T19:08:14.000-06:00 M-CUT

2018-01-25T19:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-01-25T08:26:12.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

Reread meter talked to customer no leaks 4168600 gl...

368 F5K 6216702729

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 89.0% , METER WAS NOT REGISTERING ALL FLOW PROPERLY , WENT 

OVER ALL FINDINGS AND IRR. TIMER WITH MRS. WALZER , REPLACED 5/8" METER AFTER TEST , SME

368 F4J 1091773524

1091310000 MILLER,SCOTT (407) 774-5613

500 S SWEETWATER BLVD Sandra Soto

2018-01-25T08:26:12.000-06:00 HIBILL

Reread meter and check for leaks, Usage: 40,030 gls in question, usage has increased over last 2 months, please tag door with findings,  Jody can be reached at 407-774-

5613, Thank you, Sandra

368 F4J 9850032213

9851410000 WALZER,STEVEN H (407) 299-0086

308 W SWEETWATER CREEK DR Shawn Ebert

2018-01-25T10:12:18.000-06:00 M-EXCHNG

REPLACE 5/8" METER DUE TO A FAILED METER TEST ....

2018-01-25T16:00:00.000-06:00 Completed

1012546440 HEISLER,WILLIAM (407) 620-4341

13 HORSEMAN CV Shanika Simmons

2018-01-25T13:35:06.000-06:00 M-RECON

Please restore service. Customer signed and place tag on door. Shanika

2018-01-25T18:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

125 WOODMILL RD Batch System

2018-01-25T11:00:21.000-06:00 M-READ

2018-01-25T18:00:00.000-06:00 2018-01-26T12:00:00.000-06:00 Completed

Start read leave on read 157440 gl...

368 F64 5987989319

2342864103 WEISSMAN,Jill (407) 432-4829



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4136936427 vaughn,jeffrey (407) 830-5275

108 W WYNDHAM CT David Jones

2018-01-24T09:19:40.000-06:00 M-OFF

Customer (Jeffery Anderson @ 407 694 6134) needs water turned off for repairs. Thank you.

2018-01-24T20:00:00.000-06:00 Completed

R-251050. SHUT OFF METER FOR CUSTOMER LEAK (DRIPPING AT HOUSE VALVE NOT REGISTERING ON METER). CALLED CUSTOMER TO INFORM WATER WAS 

OFF, HE WAS AT LOWES GETTING REPLACEMENT GASKETS FOR SHUT OFF VALVE AT HOUSE.... KEV

225 LITTLE HAMPTON CL Cammy Iwinski

2018-01-23T16:07:22.000-06:00 HIBILL

PLEASE GET RE READ AND CHECK FOR LEAKS HIGH BILL AND USAGE  PLEASE CALL JOHN @ 407-353-3675 WITH RESULTS. HE WOULD LIKE TO BE THERE 

WHEN YOU ARE THERE HE HAS QUESTIONS.THANK YOU,CAMMY

2018-01-24T20:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Reread meter no leaks 6168740 gl..

368 F5H 7349417152

2018-01-23T10:06:35.000-06:00 HIBILL

Steven called due to high bill. Customer requested meter re-read and check for leaks. Shanika

2018-01-24T20:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Reread meter no leaks 1025760 gl..

368 F5M 5376976098

3004110676 Kelley,Christopher (407) 907-0231

Eucelta called about high bill, read is very high. no changes in home. please reread and check for leaks. -kylie

2018-01-24T20:00:00.000-06:00 2018-01-24T12:00:00.000-06:00 Completed

Talked to customer no leaks 3322220 gl.

368 F5K 3743487843

3748810000 BARBEE,STEVEN A (321) 356-6132

331 AMESBURY CT Shanika Simmons

6214000000 Herman,Patricia (407) 774-9129

350 W WEKIVA TRL Kylie Crowley

2018-01-23T12:54:00.000-06:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-24T10:03:37.000-06:00 M-RECON

Please pick up tag and restore service . Mrs. Benham 407-862-0480

2018-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned on meter got tag

Customer (Jeffery Anderson @ 407 694 6134) needs water turned off for repairs. Thank you.

2018-01-24T20:00:00.000-06:00 Completed

R-251050. SHUT OFF METER FOR CUSTOMER LEAK (DRIPPING AT HOUSE VALVE NOT REGISTERING ON METER). CALLED CUSTOMER TO INFORM WATER WAS 

OFF, HE WAS AT LOWES GETTING REPLACEMENT GASKETS FOR SHUT OFF VALVE AT HOUSE.... KEV

368 F64 3848019666

1742816884 Downs,Amy (407) 529-5800

7 SLEEPY HOLLOW CV Courtney Cleveland John Allman

2018-01-24T20:00:00.000-06:00 Completed

R-251050. SHUT OFF METER FOR CUSTOMER LEAK (DRIPPING AT HOUSE VALVE NOT REGISTERING ON METER). CALLED CUSTOMER TO INFORM WATER WAS 

OFF, HE WAS AT LOWES GETTING REPLACEMENT GASKETS FOR SHUT OFF VALVE AT HOUSE.... KEV

368 F5H 7349417152

8664413016 ANDERSON,CINDY (407) 310-7137

108 W WYNDHAM CT David Jones

2018-01-24T09:19:40.000-06:00 M-OFF

R-251050. SHUT OFF METER FOR CUSTOMER LEAK (DRIPPING AT HOUSE VALVE NOT REGISTERING ON METER). CALLED CUSTOMER TO INFORM WATER WAS 

OFF, HE WAS AT LOWES GETTING REPLACEMENT GASKETS FOR SHUT OFF VALVE AT HOUSE.... KEV

368 F5H 7349417152

2037914962 VAUGHN,JEFFREY (407) 830-5275

108 W WYNDHAM CT David Jones

2018-01-24T09:19:40.000-06:00 M-OFF

Customer (Jeffery Anderson @ 407 694 6134) needs water turned off for repairs. Thank you.

368 F5H 7349417152

8664413016 ANDERSON,CINDY (407) 310-7137

108 W WYNDHAM CT David Jones

2018-01-24T09:19:40.000-06:00 M-OFF

Customer (Jeffery Anderson @ 407 694 6134) needs water turned off for repairs. Thank you.

2018-01-24T20:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-24T20:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

11/2'' poly leak in road   repaired with clamp    CFT    Kev

Worked valve its good gl....

368 F4E 2707754296

6960790715 HUGHES,SARAH (808) 674-7153

528 S LONGVIEW PL Cammy Iwinski

2018-01-24T10:25:35.000-06:00 M-SIO Water Main Break

Gerald Keane neighbor @ 407-869-8652 called in a main break in front of the address listed. Please investigate and call Gerald if you have any with questions. Thank you, 

Cammy

368 F5K 3049792415

2693737028 DION,MARC (203) 214-1695

241 STEVENAGE DR Amber Melendez

2018-01-23T10:22:00.000-06:00 M-SIO Water Miscellaneous Complaint

Customer Marc Dion ph #203-214-1695 would like his shut off valve checked to make sure in case of an emergency that we can shut it off? Also he had several operational 

questions and is requesting a ph call if possible. Thanks, Amber

2018-01-24T20:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

9642800000 AZZARA,SUSAN A (407) 474-2932

204 THISTLEWOOD CIR Linette Orengo

2018-01-24T09:33:24.000-06:00 M-RECON

Please reconnect, Waiver is on file. If necessary Susan can be reached at 407-474-2932. I emailed Josie/Isabel    (Linette-FL 1/24/18)

2018-01-24T20:00:00.000-06:00 Completed

Reconnected service.  JMSR

107 SHEPHERD TRL Vanessa Brown John Allman

2019-01-24T12:28:28.000-06:00 M-RECON

Park,Catherine - Primary Phone Number: (407) 461-0888 -- Please reconnect services. Customer is home but there was no door tag. Is there anyway she can get a tag or is 

anyone in the area as she has a doctors appointment. She is elderly and just got out of the hospital. Customer say she has to leave within the hour. Thank you. (grey house with 

2018-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned on meter customer was home

368 F4I 9642208122

368 F64 5461745580

5469600000 Park,Catherine



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8759866533 COLON,SANDRA (407) 272-4738

141 TOLLGATE TRL Batch System

2018-01-29T09:00:15.000-06:00 M-OFF

2018-01-24T18:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

2431 JENNIFER HOPE BLVD Sean Ashcraft

2018-01-24T12:13:48.000-06:00 TMP-OFF

Temp Off plumber at property. Sean

2018-01-24T20:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

plumber oin site   when arrived he had it shut off   jam

368 F61 5272221583

2018-01-23T07:23:15.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-24T20:00:00.000-06:00 2018-01-24T12:00:00.000-06:00 Completed

Hiung door tag call office gl..

368 F52 5097474225

5097710000 Goldberg,Gloria (407) 788-1771

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-24T20:00:00.000-06:00 2018-01-24T12:00:00.000-06:00 Completed

STORE GONE OUT OF BUSSINESS GL..

368 F4F 3796130302

7294412951 PATEL,SHILPEN (407) 549-7078

2851 SPYGLASS CV Vincent Hicks

368 F5F 2141911981

7870658166 Sweetwater Trading Post,Inc. (321) 972-4990

691 N Hunt Club BLVD Vincent Hicks

2018-01-23T11:32:10.000-06:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-01-23T10:46:27.000-06:00 M-REREAD

Please reread meter check meter to see if meter need to be changed out. Usage showing for the past several months was 0 cons.  Kim

2018-01-24T18:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Unlock meter and leave off at valve. TP

2018-01-24T18:00:00.000-06:00 2018-01-24T12:00:00.000-06:00 Completed

Meter on read 2287090 gl...

368 F5H 1352582934

1353400000 BOCK,RICHARD (407) 462-5046

109 ALBRIGHTON DR Kimberly Bennett

2018-01-24T18:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Final read leave on for new 831900 gl..

368 F4J 6403862153

8926077546 DUNKELBERGER,DEBBIE (850) 207-2931

304 VALLEY DR Terence Pleasant

2018-01-23T08:38:21.000-06:00 M-READ

Final leave on read 3934070 gl...

368 F5I 8712211183

3164419996 Rodriguez, Annabel (407) 448-5885

227 CAMBRIDGE DR Eureka Butler

2018-01-22T15:54:52.000-06:00 M-READ

Take final reading, turn for new customer, customer will be present. Eureka

368 F61 5272517668

8759866533 COLON,SANDRA (407) 272-4738

141 TOLLGATE TRL Sandra Soto

2018-01-24T09:32:26.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2018-01-24T18:00:00.000-06:00 2018-01-24T12:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

No leaks reread meter 2296500 gl...

368 F5H 5707346720

4447762634 DIAZ,JARED (407) 401-6555

216 ALBRIGHTON CT Amber Melendez

2018-01-22T12:41:09.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks, Am bber

368 F5K 7484562896

6325410000 MORAN,DANIELLE J (407) 361-2605

117 DUNCAN TRL Cammy Iwinski

2018-01-23T12:46:45.000-06:00 HIBILL

PLEASE GET A RE READ AND CHECK FOR LEAKS VERY HI BILL AND USAGE. PLEASE CALL DANIELLE@ 407-361-2605 WITH RESULTS AND NOTATE 

ACCOUNT.THANK YOU,CAMMY

2018-01-24T12:46:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

7224512887 CLAYTON,CHRISTY (321) 441-6551

127 WISTERIA DR Karon Hinchcliffe

2018-01-24T13:26:37.000-06:00 M-SIO Water Service Line Break

Christy 321-441-6551 said the plumber is there and the valve won't close. They said the meter or valve need to be fixed. Thanks Karon

2018-01-24T18:00:00.000-06:00 Completed

Check curb stop valve @ meter. Found no trouble with meter being turned off. Left meter off so plumber can make repair.  JMSR

NEW WATERFORD PL & WEKIVA COVE 

BLVD IRRIG

Amy Burniewicz

2018-01-22T11:32:11.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2018-01-24T18:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

Meter #17261666. Kim  Reread meter for billing 1105500 gl..

368 F68 4644221952

Reread meter 2768740 gl...

368 F5M 5471923241

5476900000 WEKIVA COVE HOA (407) 682-3443



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9642800000 AZZARA,SUSAN A (407) 474-2932

204 THISTLEWOOD CIR Batch System

2018-01-22T19:10:31.000-06:00 M-CUT

1452 NORTHRIDGE DR Sylvia Jackson

2018-01-22T16:01:04.000-06:00 M-SIO General Investigation

Mrs. Hill @ 407-920-5855 reporting leak coming from ground near sidewalk. Please check.

2018-01-23T20:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

11/2''ly leak  under sidewalk     crew  Kev

368 F4I 9646737934

2018-01-23T08:52:51.000-06:00 M-SIO General Investigation

Customer requesting to speak w/ someone regarding a water leak. We had someone to go out on 1/16, and no leak was detected. Customer states that he arrived home and 

tech was out checking meter, he took grocery inside and came back out to talk to tech but he was already gone. Tag was left adv no leak was found, but when he came home 

2018-01-23T20:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

CALLED CUSTOMER AND EXPLAINED WHEN TECH CAME OUT THE LEAK MAY NOT HAVE BEEN LARGE ENOUGH TO REGISTER ON METER BUT OVER A COURSE 

OF A MONTH IT MAY HAVE INCREASED USAGE. TECH DID WHAT WAS NOTED IN INSTRUCTIONS ON FA.... KEV

368 F56 9884365540

9884200000 HILL,KEVIN C (407) 786-8147

Please mark water and sewer lines coming in at the street. If necessary Lou Ann can be reached at 407-341-6803. Thank you    (Linette-FL 1/22/18)

2018-01-23T20:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

marked water & sewer  for customer    matt

368 F4F 2951514856

8672995172 COFFEY,KIMBERLY (678) 431-0968

2711 NIGHT HAWK CT Zakia Bouldin Kevin Cooper

2018-01-23T20:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

Reread meter no leaks 4485340 gl

368 F4C 5672386229

8075815756 POWELL,LOU ANN (407) 341-6803

219 W SABAL PALM PL Linette Orengo

2018-01-22T14:21:55.000-06:00 LOCTE LN



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-01-22T11:26:21.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy

2018-01-23T18:00:00.000-06:00 2018-01-24T12:00:00.000-06:00 Completed

Reread meter for billing 977190 gl...

368 F5J 1758172099

1752800000 PEAK,CHARLES T (407) 788-2769

229 COBLE DR Amy Burniewicz

2018-01-23T18:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

Meter needs to be changed out unable to read gl...

368 F5F 2140601183

7870658166 Sweetwater Trading Post,Inc. (321) 972-4990

691 N Hunt Club BLVD Amy Burniewicz

2018-01-22T11:53:12.000-06:00 M-NOREAD

NEW 6X1" TAP SADDLE ,1"  CORP STOP, 35 FEET 0F 1" POLY, 1" CURBSTOP, 1X3/4" REDUCER METER COUPLINGS AND 5/8" METER AND METER BOX 

INSTALLED.... KEV

368 F5F 3992245724

8775214140 STRZEMPKA,LAURA (734) 634-0516

585 ALBANY PL Amy Burniewicz

2018-01-22T11:58:33.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy

368 F4G 7553582906

9906800000 Sweetwater Oaks Homeowners 

Assoc.

(407) 862-5606

810 FOX VALLEY DR Ferrellyn Trovinger Kevin Cooper

2018-01-09T16:48:11.000-06:00 INSTLMTR

Install water meter.  Thanks, -Ferri new service long side   for irrigation

2018-01-23T18:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Tagged and turned off for non payment 2652420 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter for billing 5875630 gl...

368 F5I 2512143813

2511610000 SO,KYUNGHO (407) 718-4234

1335 E WEKIVA TRL Amy Burniewicz

2018-01-22T11:54:01.000-06:00 M-NOREAD

368 F5I 3719864965

3713510000 ORTH,DONALD (407) 774-1126

134 HOLDERNESS DR Amy Burniewicz

2018-01-22T11:56:15.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy

2018-01-23T18:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

7488538999 HITESMAN,CAMILLE (407) 782-4032

122 LEDBURY DR Amy Burniewicz

2018-01-22T11:59:15.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy

2018-01-23T18:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

Reread meter 1927700 gl

241 BANBURY CT Amy Burniewicz

2018-01-22T12:02:08.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy

2018-01-23T18:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

Reread meter for billing gl... 1057580

368 F5F 4980972677

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2018-01-23T18:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

No leaks reread meter 1578850 gl..

368 F5J 6365948986

6368610000 SALAMONE,DEBBIE (407) 982-0958



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2430300000 FIRST BAPTIST CHURCH OF 

SWEETWATER

(407) 862-3893

3801 WEKIVA SPRINGS RD Amy Burniewicz Kevin Cooper

1054 DUNHURST CT Sylvia Jackson

2018-01-22T13:39:18.000-06:00 M-READ

Please take read and leave on for new. customer will be present or door will be tagged.

2018-01-23T18:00:00.000-06:00 Completed

Start read leave  on 2943320 gl

368 F5F 2430131137

2018-01-22T11:55:25.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy

2018-01-23T18:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

REREAD METER FOR BILLING 148760 GL...

368 F56 1039634177

4355639628 BARNHILL,TERRI (407) 230-0750

Please get read for Billing.NO READ FOUND. Amy

2018-01-23T18:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

Reread meter for billing 1169200 gl

368 F5I 3201303844

3201610000 HORNER,DONALD (407) 774-9160

272 CAMBRIDGE DR Amy Burniewicz

2018-01-23T18:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Reread for billing 455080 gl...

368 F5H 6220973121

8711051870 Black,Holly (386) 848-3070

100 BEDALE CT Amy Burniewicz

2018-01-22T12:01:21.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Amy

2018-01-23T18:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

Reread meter 9259540 gl...

368 F5L 2786059796

5658509776 MOLTER,DONNA (407) 951-5759

203 W BERKSHIRE CIR Amy Burniewicz

2018-01-23T18:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

Reread no leak 1341740 gl...

368 F5M 2508601464

4272942269 OTERO,RAMON (443) 616-5436

406 BUDLEIGH SALTERTON CLS Amy Burniewicz

2018-01-22T11:04:11.000-06:00 M-REREAD

Reread meter no leaks 2053490 gl...

368 F5F 9976008137

2187365193 LEVITI,JEANNETTE (407) 617-9002

109 KILKENNY CT Amy Burniewicz

2018-01-22T11:22:09.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy

368 F5I 0132995085

0135410000 WOODS,MALCOLM (407) 869-1834

100 DEVON CT Amy Burniewicz

2018-01-22T11:15:22.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2018-01-23T18:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

2018-01-22T11:20:39.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2018-01-23T18:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

R-560530 READ METER AND NO LEAKS INDICATED AT METER AT THIS TIME.. KEV



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reread meter no leaks 3555800 gl..

368 F5I 7283179441

7151821814 MILLER,JESSICA (407) 455-3191

368 F5J 9209205961

9200410000 LUNA,MORENA (407) 227-9170

208 N MOUNTS BAY CT Amy Burniewicz

2018-01-22T11:18:15.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2018-01-23T18:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

5095560512 HENDERSCHOT,SHANE (407) 252-0895

104 DEVON CT Amy Burniewicz

2018-01-22T11:11:55.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2018-01-23T18:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

Reread meter no leaks 497840 gl...

256 HUNTERS POINT TRL Amy Burniewicz

2018-01-22T11:54:44.000-06:00 M-REREAD

Please get read for Billing.NO READ FOUND. Amy

2018-01-23T18:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

Reread meter no leaks talked to customer 1008820 gl..

368 F5I 6328537405

2018-01-22T11:06:43.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2018-01-23T18:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

Reread meter no leaks 1804780 gl...

368 F5H 2648924097

4491642766 Rivera,Bernise (407) 697-0956



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9622920491 Galindez,Jonathan (407) 670-5588

344 NEW WATERFORD PL Amy Burniewicz

2018-01-22T11:13:08.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2018-01-23T18:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

Reread meter no leaks 3396220 gl

368 F5J 3358997178

2018-01-22T11:16:46.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Reread meter no leaks 4025320 gl..

368 F5M 2834748323

6833798543 MORALES,MAGDA (407) 922-4759

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2018-01-23T18:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

Reread meter no leaks 1159220 gl..

368 F5J 2898093682

2891210000 WILLIAMS,KIMBERLY (407) 491-8978

185 HAVILLAND PT Amy Burniewicz

2018-01-23T18:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

Reread meter no leaks 2121830 gl..

368 F5L 9622484072

9629700000 MC CONNELL,MIKE (407) 865-2443

112 E CUMBERLAND CIR Amy Burniewicz

2018-01-22T11:25:41.000-06:00 M-REREAD

114 CAMBRIDGE DR Amy Burniewicz

2018-01-22T11:13:45.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2018-01-23T18:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

old meter not registering all usage should this meter be changed out? Kim reread meter4731950 GL..METER NEEDS TO BE CHANGED

368 F5I 8439391506

2018-01-23T18:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

Reread meter no leaks customer fairly new sod 1950200 gl..

368 F5F 1440857576

6281028297 Worden,Zachary (918) 857-0485

228 S FOX CHASE PT Amy Burniewicz

2018-01-22T11:37:50.000-06:00 M-REREAD

Meter #09051313 . Kim dial was spinning tagged door for leak 1580500 gl

368 F5K 5455701217

5458700000 TIMMINS,ROBERT A (407) 389-2401

1204 DUNCAN CT Amy Burniewicz

2018-01-22T11:12:34.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy

368 F5M 5479992069

5476900000 WEKIVA COVE HOA (407) 682-3443

250 WEKIVA COVE RD / CLUBHOUSE Amy Burniewicz

2018-01-22T11:30:33.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2018-01-23T18:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

360 RADEBAUGH CT Amy Burniewicz

2018-01-22T11:32:48.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Amy

2018-01-23T18:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

Reread meter 2448220 gl..



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

WENT TO ADDRESS AND NO SEWER ISSUES HOWEVER CUSTOMER HAD A LEAK ON HIS SIDE OF METER ON LINE GOING TO HOUSE APPROX. 4 GPM AND WAS 

FLOODING AREA THERE. TURNED OFF METER AND INFORMED TO CONTACT PLUMBER... KEV

368 F63 9338579104

368 F5H 7367160041

2535236369 RODRIGUEZ,VLADIMIR (718) 864-9582

111 ALBRIGHTON DR Tina Richardson Kevin Cooper

2018-01-23T07:54:58.000-06:00 M-SIO Sewer Service Line Break

VLADIMIR, call about sewer over flowing & flowing in street he can be reached at 718-864-9582

2018-01-23T00:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

8926077546 DUNKELBERGER,DEBBIE (850) 207-2931

304 VALLEY DR Batch System

2018-01-29T09:00:15.000-06:00 M-SIO General Investigation

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

118 HAVILLAND PT Amy Burniewicz

2018-01-22T11:18:57.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Reread no leaks 5062330 gl...

368 F4J 6408307758

2018-01-22T11:29:28.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2018-01-23T18:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

Reread meter for billing 3313104 gl...

368 F5J 8542060646

8542210000 WASH,STEVEN C (321) 229-0684

6893894651 Gilman,Michael (954) 681-7330

212 CAMBRIDGE DR Amy Burniewicz



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

100 COUNTRYSIDE DR Shonte Campbell

2018-01-19T12:41:00.000-06:00 HIBILL

Re-read meter and check for leak. Customer called complaining of high bill. If necessary Timothy can be reached at 859-312-5906 - Shonte

2018-01-22T20:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

Reread meter no leak 2921250 gl...

2018-01-19T08:25:30.000-06:00 HIBILL

Please reread meter and check for signs of a leak. tag door with results. Glenda

2018-01-22T20:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

Reread meter no leaks 637030 gl...

368 F4J 3703563435

3319600533 CHAMBERS,TIMOTHY (859) 312-5906

RE-READ METER & CHECK FOR LEAKS, VERIFY IF LAST READ WAS CORRECT   TAG DOOR W/FINDINGS  /IC

2018-01-22T20:00:00.000-06:00 2018-01-22T12:00:00.000-06:00 Completed

Reread meter no leaks 1453040 gl..

368 F66 3152026641

3154600000 KOSAR,ROBERT D (407) 786-5265

2319 SPRINGS LANDING BLVD Glenda Thompson

2018-01-22T20:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

Customer doesn't have a leak been der on 1-16-18 and 1-19-18 please  inform  the customer nothing is wrong gl

368 F4H 2802737465

2801400000 HERIBA,MAHMOUD (407) 869-4549

967 DEERWOOD LOOP Isabel Ceballos

2018-01-19T15:07:15.000-06:00 HIBILL

1312785512 HOOPER,DIXIE (803) 295-3378

1382 SHADY KNOLL CT Zakia Bouldin

2018-01-19T15:20:50.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please investigate customer reports water smells terrible and she continues to have this problem. Her name is Julie 407-587-9654 thanks, Amber

2018-01-22T20:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

Checked water at outside hose bib with customer present. There was no odor. Customer agreed. 1.4 cl2 residual

2018-01-22T20:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

Checked water at outside hose bib. There was no odor and a 1.6 cl2 residual. Left a door hanger.

368 F64 5968450385

5969700000 RUH,JULIE A (407) 587-9654

124 COLONIAL LN Amber Melendez

2018-01-22T08:45:49.000-06:00 M-SIO Taste or Odor in the Water

Reread meter no leaks 5384240 gl..

368 F4J 8072952191

8074400000 BARTON NEWMAN,PAMELA (407) 869-1960

211 ROYAL OAKS CIR Terence Pleasant

2018-01-19T10:34:50.000-06:00 M-SIO Taste or Odor in the Water

Pamela called in that water smells bad in morning out of her spigots. Good number 407-869-1960. Terence

368 F5H 2197076688

5261277562 BURKE,PATRICE (407) 810-5780

104 W YORK CT Sandra Soto

2018-01-19T07:53:13.000-06:00 M-REREAD

Reread meter and check for leaks, Patrice emailed "I am requesting an audit of my account.  The water usage amounts are inconsistent, especially when I was away for 

vacation. Patrice can be reached at 407-810-5780, Thank you, Sandra

2018-01-22T20:00:00.000-06:00 2018-01-22T12:00:00.000-06:00 Completed

4183410000 WALTERS,DAVID (407) 332-6139

690 TRINITY CT Amber Melendez

2018-01-19T10:52:16.000-06:00 M-NOREAD

Please read meter...no read showing. Amber

2018-01-22T20:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

Reread meter for billing 4624930 gl...

368 F62 4182989727



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: reread the meter. ARVM.

368 F62 8246612011

1942309441 MACCAULEY,ERIC (407) 760-6341

936 CITRUS WOOD CT Shelia Meacham Andrew R Van Meter

2018-01-15T14:04:10.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-22T18:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

9827310000 RADVAK,MICHAEL (407) 788-6764

450 LONGMEADOW LN Shanika Simmons

2018-01-19T10:30:50.000-06:00 HIBILL

Michael called due to high usage. Please re-read meter and check for leaks. Customer stated that nothing changed. Michael- 407-788-6764. Shanika

2018-01-22T18:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

Reread meter no leaks 3275380 gl...

2114 ROYAL FERN CT Amber Melendez

2018-01-22T07:38:54.000-06:00 TMP-OFF

Please turn off temp so customer can make repair. Amber

2018-01-22T20:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

Customer was able to turn off gl...

368 F4E 9821964812

2018-01-19T09:53:33.000-06:00 TESTMTR

Received call from Ms. Cintron Magali, Senior Citizen. Re-read shows usage in line. Customer now wants a Meter Field Test. Please contact her at 407-222-2939. Thanks, 

Lorie*Dispatched Out*

2018-01-22T20:00:00.000-06:00 2018-01-22T11:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 99.57% , WENT OVER ALL FINDINGS AND POSSIBLE 

CAUSES FOR HIGHER USAGE WITH MRS. CINTRON , SME

368 F55 7243244079

7248310000 BROWN,DONALD A (407) 310-9473

368 F4F 2175821494

2178210000 CINTRON,MAGALI (407) 222-2939

313 N SHADOWBAY BLVD Lorie Mayeski Shawn Ebert



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

300 THISTLEWOOD CT Jeffrey Metheney

2018-01-22T10:23:30.000-06:00 M-SIO Water Service Line Break

Leak at meter box.

2018-01-21T00:00:00.000-06:00 Completed

2018-01-25T09:00:17.000-06:00 M-SIO General Investigation

2018-01-22T18:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

368 F4I 1903154721

1902800000 SALVANO,JAMES V (407) 786-1113

2018-01-22T18:00:00.000-06:00 2018-01-22T12:00:00.000-06:00 Completed

START READ 1540810 GL..

368 F56 1035331365

4355639628 BARNHILL,TERRI (407) 230-0750

1054 DUNHURST CT Batch System

2018-01-22T18:00:00.000-06:00 2018-01-22T12:00:00.000-06:00 Completed

Tagged for new took final read 3249910 gl..

368 F52 8869030247

5733673183 Rodriguez,Maureen (914) 400-7909

2620 CARA LYNN WAY Ingrid Jenkins

2018-01-19T10:10:24.000-06:00 M-ON

368 F51 0876668614

3969035456 Hart,Laurie (781) 689-6275

607 SWEETWATER CLUB CIR Amber Melendez

2018-01-19T12:25:57.000-06:00 M-OFF

Please take final read, lock and leave tag for new. Thanks, Amber



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Customer wants to check..he seems to think his bill is reading high..please check for leaks and re-read meter. Thyanks,Amber

2018-01-19T20:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

2018-01-19T20:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

Reread meter no leaks 136170 gl...

368 F4H 1454389992

1457710000 KOERBER,LYNDA (407) 389-4151

800 SWEETWATER ISLAND CIR Amber Melendez

2018-01-18T08:40:47.000-06:00 HIBILL

Reread meter no leaks 316600 gl...

368 F68 1494817161

2600061449 hillgtop,jon (788) 897-7773

101 WOODMILL RD Shonte Campbell

2018-01-18T10:29:14.000-06:00 HIBILL

Re-read meter and check for leak. Customer called complaining of high bill, if necessary, Mrs. Naimie can be reached at 407-718-6723 thanks, Shonte

368 F63 3488769921

4198907178 CHMIEL,JAMES (937) 825-2893

104 ROSE BRIAR DR Courtney Cleveland

2018-01-18T09:50:45.000-06:00 HIBILL

Please check for spin /leak at this address.  Customer said usage is very high .  Please hang door hanger with results Lisa 407-834-8507

2018-01-19T20:00:00.000-06:00 2018-01-19T12:00:00.000-06:00 Completed

0092300000 FOLSOM,DEBRA (407) 580-7252

131 EASTERN FORK Amber Melendez

2018-01-18T10:11:28.000-06:00 HIBILL

Please re-read meter and check for leaks thanks, Amber

2018-01-19T20:00:00.000-06:00 2018-01-19T12:00:00.000-06:00 Completed

Reread meter for billing 1319980 gl

Replaced on 1.5" X 1" split galv service.  JMSR

368 F62 0096124844



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5I 4115758897

5483624196 Ren,Conglan (407) 408-2006

116 OAKLEY CT Zakia Bouldin

2018-01-19T09:07:03.000-06:00 M-RECON

Please pick tag and reconnect svc.

3892174265 Cheng,Yanqin (407) 448-0611

116 OAKLEY CT Zakia Bouldin

2018-01-19T09:07:03.000-06:00 M-RECON

Please pick tag and reconnect svc.

2018-01-19T20:00:00.000-06:00 2018-01-22T12:00:00.000-06:00 Completed

Turned on meter gl....1631570 no tag

1627 RUTLEDGE RD Brittany Warembourg

2018-01-18T10:05:26.000-06:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2018-01-19T20:00:00.000-06:00 2018-01-19T12:00:00.000-06:00 Completed

Start read leave on gl....127950

368 F5I 4115758897

2018-01-18T10:43:52.000-06:00 HIBILL

Joann called to complain of high bill please reread meter and check for leaks. Tag door for new and notate FA customer will be calling back-Josie

2018-01-19T20:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

Reread meter no leak 3664390 gl...

368 F54 9348763460

0582031681 MARATEA,JOHN (516) 790-9162

Reread meter no leaks 8126720 gl...

368 F4J 0192125167

0199310000 WEGNER,JO ANN (407) 230-3424

300 SWEETWATER CREEK CT Josephine Krell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

515 WOODSTEAD CT Lorie Mayeski Jefferey S Metheney

2018-01-18T08:10:30.000-06:00 M-WARN

Please Tag Door requesting customer contact office. (Inside note: Customer has had high consumption, FA for confirm re-read dated 1-16-18 shows reads are in line and 'no 

active' leak at time of Operator visit' (irrigation possibly?). Customer is on Auto Pay and we need confirmation from customer ok to draft out full bal of $424.71). Thanks, Lorie M. 

2018-01-19T10:42:35.000-06:00 M-SIO Sewer Miscellaneous Complaint

Ms. Rolann 407-862-5096 called adv on going problem with very bad that it smells that it smells like sewage and that the smell is toxic. sent email to dispatch/Josie, Isabel. 

Thanks Pennye

2018-01-19T20:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

called the owner of the dace studio  it is something happening inside  the building  kev

368 F66 9897256414

2245645256 Alfaro,Frank (407) 607-5649

Please get read and verify bill read is correct .  They have had someone come out and no leaks are present . Please investigate . Karen  Arnon  407-716-6700

2018-01-19T20:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

on 1/12  meter was tested & new meter installed   jam

368 F4G 5153431583

5153200000 ROLANN'S SCHOOL DANCE (407) 405-5064

895 FOX VALLEY DR 133 Pennye Merthie

2018-01-19T20:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

Reread meter no leaks 357220 gl...

368 F55 7028534427

7023300000 ARNON,KAREN (407) 716-6700

1734 MARKHAM GLEN CIR Courtney Cleveland

2018-01-09T15:41:18.000-06:00 M-SIO General Investigation

Turned on meter gl....1631570 no tag

368 F51 3420979547

3423010000 OWEN,DEBORAH (407) 862-2875

3272 SUNSET VALLEY CT Neal Franklin

2018-01-18T09:01:54.000-06:00 M-REREAD

Please re-read meter and check for leaks. Customer would like to be present. Please call when on the way.  Deborah-  407-797-6444

2018-01-19T20:00:00.000-06:00 2018-01-22T12:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-01-19T20:00:00.000-06:00 2018-01-19T11:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 98.3% , METER WAS REGISTERING A LEAK APROX. 

1.5 GALS. EVERY 5 TO 10 MIN. , WENT OVER ALL FINDINGS WITH MR. AND MRS. LIATSOS , SME

368 F5K 7341590791

7344000000 DAVIDSON,DONALD A

330 W WEKIVA TRL Batch System Andrew R Van Meter

2017-12-18T19:01:39.000-06:00 M-EXCHNG

TAGGED DOOR CALL OFFICE GL...

368 F54 3922518775

9453486828 Liatsos,Vacilios (407) 399-9891

1570 REBECCA PL Terence Pleasant Shawn Ebert

2018-01-09T13:03:54.000-06:00 TESTMTR

Eleni will like to have a meter test still believes meter is not working properly. Good number 407-878-3198. Terence

368 F63 9339288522

1312785512 HOOPER,DIXIE (803) 295-3378

1382 SHADY KNOLL CT Lorie Mayeski

2018-01-18T10:46:33.000-06:00 M-WARN

Please Tag Door requesting customer call office regarding contact. (Inside Note: Customer had high consumption which was verified already with a 're-read' FA dated 1-16-18. 

Customer is on Auto Pay and we need permission to bump up the auto pay limit'). Lorie

2018-01-19T20:00:00.000-06:00 2018-01-19T12:00:00.000-06:00 Completed

2223266813 Julian,Mihui (407) 994-8332

561 SHINING ARMOR LN Vincent Hicks

2018-01-18T08:25:19.000-06:00 M-WARN

(2)Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-19T20:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

TAGGED DOOR TO CALL OFFICE GL...

2018-01-19T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

Hung door tag.  JMSR

368 F4F 8334062487



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5J 7048436225

4567687968 MARTINEZ,MICHELLE (917) 733-5266

258 N CASTLEFORD CT Sylvia Jackson Jefferey S Metheney

2018-01-18T11:28:01.000-06:00 M-ON

2268422718 Retreat at Lake Brantley (407) 449-1400

423 GLEAMING ANDOVER WAY IRRIG Amber Melendez Kevin Cooper

2018-01-19T13:07:46.000-06:00 INSTLMTR

2018-01-19T18:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

installed 2 inch reclaim meterflanges gaskets

115 HOLDERNESS DR Batch System Andrew R Van Meter

2017-12-18T19:01:39.000-06:00 M-EXCHNG

MR ID: 188533998616, MR REMARK: MS

2018-01-19T19:01:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

exchanged meters and installed a new meter box. ARVM.

368 F53 3850845487

2017-12-28T19:01:02.000-06:00 M-EXCHNG

2018-01-19T19:01:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

exchanged meters. ARVM.

368 F5H 1889175726

1884500000 BROWN,WILLIAM (407) 774-1768

MR ID: 734320147210, MR REMARK: MS

2018-01-19T19:01:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

exchanged meter. ARVM.

368 F4E 5145977760

2849510721 WATAI,MATTHEW (407) 366-9126

541 WOODVIEW DR Batch System Andrew R Van Meter



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:91 HICKORY TREE RD Gwendolyn Hill

2018-01-17T15:29:52.000-06:00 HIBILL

Mrs. Perezluha called to complain of high bill please reread meter and check for leaks tag door with results customer will be calling back to discuss -Josie

2018-01-18T20:00:00.000-06:00 2018-01-18T12:00:00.000-06:00 Completed

Reread meter no leaks 5143810 gl...

368 F63 3011316719

3014400000 CAPPETTA,DIANE (407) 795-9638

Please check for leaks and re-read meter. Thanks, Amber

2018-01-18T20:00:00.000-06:00 2018-01-18T12:00:00.000-06:00 Completed

Reread meter no leaks 2921240 gl...

368 F62 3375780977

3377610000 PEREZLUHA,JOHN (407) 767-8522

530 THAMES CIR Josephine Krell

2018-01-18T20:00:00.000-06:00 2018-01-18T12:00:00.000-06:00 Completed

Reread meter no leaks 873670 gl..

368 F4J 2216557836

3319600533 CHAMBERS,TIMOTHY (859) 312-5906

100 COUNTRYSIDE DR Amber Melendez

2018-01-17T08:54:12.000-06:00 HIBILL

Found meter on. Left on & took read.   JMSR

368 F4J 8072746623

8074400000 BARTON NEWMAN,PAMELA (407) 869-1960

211 ROYAL OAKS CIR Amber Melendez

2018-01-17T10:30:08.000-06:00 HIBILL

Please re-read meter and check for leaks, **Customer states she has a LARGE DOG so to leave a tag on gate if leak found****thanks, Amber

Please take read and turn on for new customer , door is tag.

2018-01-19T18:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-01-18T20:00:00.000-06:00 2018-01-18T12:00:00.000-06:00 Completed

Reread meter no leaks read 112830 gl..

368 F4F 4135090143

9122533754 KNOCH,GERTRUDE (407) 421-1834

2722 CATTAIL CT Gwendolyn Hill

Reread meter no leaks read 1227970 gl

368 F4F 2176047199

2178210000 CINTRON,MAGALI (407) 222-2939

313 N SHADOWBAY BLVD Kaamilya Pereira

2018-01-17T08:49:08.000-06:00 HIBILL

Re-read meter and check for leak. Customer states she lives alone and usage is increasing each month. Magali Cintron can be reached at 407-222-2939 if needed. Please tag 

door with findings. Thanks, Kaam

368 F68 2325219031

5640262041 ALLEN,HERMINA (310) 251-8793

113 CEDAR POINT LN Terence Pleasant

2018-01-17T13:41:04.000-06:00 HIBILL

Hermina will like a re read and check possible water leaks. Customer calling in complaining about high usage. Good number 310-251-8793. Terence

2018-01-18T20:00:00.000-06:00 2018-01-18T12:00:00.000-06:00 Completed

2069621514 WHEATON,TOM (407) 416-6965

2279 SPRINGS LANDING BLVD Zakia Bouldin

2018-01-17T09:50:27.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2018-01-18T20:00:00.000-06:00 2018-01-18T12:00:00.000-06:00 Completed

Reread meter no leaks 6572330 gl..

2018-01-17T13:28:05.000-06:00 HIBILL

Re-read meter and check for leak. Customer called complaining of high bill.

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

Reread meter no leaks 154060 gl..

368 F66 9325917131



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5F 8770118738

3039184104 OHALLORAN,DIANE (863) 660-0506

8086341460 MILLER,SCOTT G (407) 625-0917

629 EAST CLUB CIR Zakia Bouldin Kevin Cooper

2018-01-17T08:05:13.000-06:00 M-REREAD

Customer requesting to have meter re-read. Please knock and speak w/ customer regarding the usage. Mrs. Miller can be reached at 407.625.0917.

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

READ METER AND SPOKE WITH CUSTOMER. USAGE IS IN IRRIGATION... KEV

636 LONGMEADOW CIR Sandra Soto Andrew R Van Meter

2018-01-17T07:42:03.000-06:00 M-EXCHNG

Email from Roland "Dear Sirs:Requesting possibility of changing out glass cover on our water meter - See attached picture.Impossible to read the meter.Please assist.Roland 

Sampoux 636 Longmeadow Circle,Longwood FL, Cell:  407-417-3330" Thank you, Sandra

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

exchanged meters. ARVM.

368 F51 0777857295

2018-01-18T09:06:18.000-06:00 LOCTE LN

Sandra will like for someone to fix shut off valve says plumber needs to shut off water. Says doesn't shut off all the way to do repairs. Good number 407-682-1118. Terence

2018-01-18T20:00:00.000-06:00 Completed

TURNED OFF VALVE AT METER AND IT IS WORKING FINE, SPOKE WITH CUSTOMER AND INFORMED HIM THAT IT DID SHUT OFF EASY. WE TURNED BACK ON... 

JMSR

368 F4C 5708020188

5707500000 SAMPOUX,ROLAND

Re-read meter and check for leak. Customer called complaining of high bill

2018-01-18T20:00:00.000-06:00 2018-01-18T12:00:00.000-06:00 Completed

Reread meter no leaks 737150 gl...

368 F51 4109729437

4102210000 MCMURRY,GRANT (407) 682-1118

608 EAST CLUB CIR Terence Pleasant

2018-01-17T12:34:13.000-06:00 HIBILL



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-18T14:41:00.000-06:00 M-SIO Water Miscellaneous Complaint

Call from Boyfriend Tom Gieseking. Stated leak at meter and pipe was frozen this morning had no water then but does now. Set FA/SIO for Operator determine if leak is on her 

side or UI's side before they hire a Plumber. Please respond. If needed Mr. Gieseking may be reached at 407-432-7239. Thanks, Lorie M. 1-18-18*Dispatched Out*

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

Leak is at customers backflow. Leaking out of the dump. The leak is really slow, not even registering on the meter. Spoke with cust and advised them to call a plumber. Backflow 

froze this morning that is probably what caused it to start leaking. Est leak was about a gallon every couple of hours. R: 41640. Matt

368 F62 9659839257

7290991830 Szara,Melodie (407) 756-0947

Elisabeth called in complaining of smell of chlorine in her water, she also wants to know if we marked the ground and why. If necessary Elisabeth can be reached at 407-885-

6707. Dispatched to Josephine K and Isabel C - Shonte

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

WENT TO ADDRESS AND CL2 RESIDUAL WAS 2.0. SPOKE WITH CUSTOMER AND THEY ARE OK NOW. INFORMED THAT THE MARKINGS WERE DUE TO OTHER 

UTILITY WORK IN AREA GOING TO BE DONE AND LINES ARE MARKED TO KEEP FROM BEING DAMAGED.

368 F56 1933361966

8226830310 LARUE,JOHN C (407) 330-8264

1901 LAKESHORE CIR Lorie Mayeski Matthew Morrell

2018-01-18T20:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

Replaced meter box that plumber had to cut out of sidewalk to make repair on customers house line.  JMSR

368 F5M 4666655935

1577260122 WARD,ELISABETH (407) 885-6707

437 WEKIVA COVE RD Shonte Campbell Kevin Cooper

2018-01-18T07:44:56.000-06:00 M-SIO Taste or Odor in the Water

Installed meter riser & box.  JMSR

368 F4F 8858622894

8852210000 WYNTER,YVONNE (407) 869-7978

198 S MONTEREY ISLE Lorie Mayeski Jefferey S Metheney

2018-01-17T13:49:34.000-06:00 M-SIO Water Miscellaneous Complaint

Received call from Ms. Yvonne Wynter. Stated UI Operator responded today as she reported leak at meter (Operator, Jefferey S. Metheney on FA)  She and operator can see 

meter is located right snug against a 'live oak tree'. She is having a Plumber out soon to do a 'temporary fix'. However, she requested that the meter please be moved to avoid 

397 WINCHESTER PL Ingrid Jenkins Jefferey S Metheney

2018-01-16T14:09:28.000-06:00 M-SIO General Investigation

Diane # 863-660-0506 called to have her meter located and shown how to read her meter., She stated found the box but the box is empty or full of dirt. please comtact and 

show her the meter and how to read for her self.

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-01-18T14:48:25.000-06:00 TMP-OFF

Please turn off temp so customer can make a repair. Thanks, Amber

2018-01-18T20:00:00.000-06:00 2018-01-18T12:00:00.000-06:00 Completed

Customer reporting lift station at the end of his street has a busted water pipe. Please check in to. Mr. Kucera can be reached at 407.754.9859

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

lift station backflow  busted  shut off     Frank

368 F4D 6285255737

3371987374 Randall,Sean (407) 497-6112

318 W HORNBEAM DR Amber Melendez

SGL  doing work on I 4 project jumper meter was taken off    by mistake     jam

368 F4H 4658187342

4655600000 Kucera,Frank (407) 949-8627

301 N SWEETWATER COVE BLVD Zakia Bouldin

2018-01-18T14:02:46.000-06:00 M-SIO Water Miscellaneous Complaint

6468641810 A CORE CONNECTION (407) 639-4047

2135 W SR 434 Courtney Cleveland

2018-01-18T08:44:41.000-06:00 M-SIO General Investigation

Instructions: Howard 407-620-2683 c

407-682-9020 Office

Dr. Shartman 407-448-4680 third building on stretch . ( also does not have water )

Howard called in and stated there is no water and thinks pipes may be frozen . Please investigate .

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

1297 EASTLAND PT Terence Pleasant

2018-01-18T12:57:27.000-06:00 M-SIO Water Main Break

Melodie calling in to report leak at the fire hydrant in her yard. Good number 407-756-0947. Terence

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

turned hydrant off   was used to flush    matt

368 F66 7160413068



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F53 2371122726

2902354589 Kreller,Tara (406) 309-5222

3540 VESTAVIA WAY David Jones

2018-01-16T15:33:12.000-06:00 M-READ

Please take final read and leave on for new

368 F4I 1359352267

5230010539 Gonzalez,Ernesto (407) 406-3965

210 THISTLEWOOD CIR Kylie Crowley

2018-01-17T09:55:25.000-06:00 M-ON

Please take final read and turn on for new, customer states that the water service has been on since he moved in on 1/8, he will be home in the afternoon to sign if needed. -

kylie

2018-01-18T18:00:00.000-06:00 2018-01-18T12:00:00.000-06:00 Completed

Final read leave on 4345830 gl...

3892174265 Cheng,Yanqin (407) 448-0611

116 OAKLEY CT Batch System Kevin Cooper

2018-01-17T19:08:02.000-06:00 M-CUT

2018-01-18T19:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

R-1631570. READ METER AND TURNED OFF AND TAGGED DOOR... KEV

116 OAKLEY CT Batch System Kevin Cooper

2018-01-17T19:08:02.000-06:00 M-CUT

2018-01-18T19:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

R-1631570. READ METER AND TURNED OFF AND TAGGED DOOR... KEV

368 F5I 4119212239

Customer didn't want water turned off he said they have to call a plumber gl...

368 F5I 4119212239

5483624196 Ren,Conglan (407) 408-2006



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7513400000 MILLER,JEFFREY A (407) 682-4264

358 WOODSTEAD CIR Cammy Iwinski

2018-01-17T15:43:09.000-06:00 HIBILL

JULIA@ 407-682-4264 CALLED IN PLEASE RE READ METER AND CHECK FOR LEAKS.HI BILL AND USAGE. PLEASE CALL WITH RESUULTS AND WHEN THERE 

PLEASE RING DOOR BELL SHE WOULD LIKE TO ASK YOU QUESTIONS.CAMMY

3984 LANCASHIRE LN Shanika Simmons Kevin Cooper

2018-01-17T11:24:43.000-06:00 TMP-OFF

Please turn off and lock for seasonal customer. Shanika

2018-01-18T18:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

SHUT OFF METER AT CURBSTOP, UNABLE TO LOCK, CUSTOMER HAS PIPE AROUND VALVE TO KEEP DIRT OFF... KEV

368 F66 7517822027

2018-01-15T08:06:35.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-18T18:00:00.000-06:00 2018-01-18T12:00:00.000-06:00 Completed

No leaks reread meter 3239060 gl

368 F5G 4993582612

3940327687 Aleshire,Pennie (407) 310-4374

2018-01-18T18:00:00.000-06:00 2018-01-18T12:00:00.000-06:00 Completed

Start read leave on 201790 gl...

368 F62 9332145164

9339410000 BECKER,KAREN W (407) 865-5420

650 COVENTRY CT Shelia Meacham

Final read leave on gl.. 1300370 gl..

368 F5H 0243043820

3423378561 BOUCHARD,NICHOLAS (407) 505-9192

217 PHEASANT RUN CT Terence Pleasant

2018-01-17T12:39:14.000-06:00 M-READ

2018-01-18T18:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-01-18T10:59:21.000-06:00 HIBILL

Re-read meter and check for leak, customer called complaining of high bill. If necessary, Jaii can be reached at 859-396-5640 - Shonte

2018-01-18T10:59:21.000-06:00 2018-01-19T12:00:00.000-06:00 Completed

Tagged door for leak 10 gal per five min 878260

368 F64 1077964290

9025100610 LEE,ELIZABETH (859) 893-4149

3 WOODEN SHOE LN Shonte Campbell

Tagged door for leak 10 gal per five min 878260

368 F64 1077964290

9646634399 GILKEY,JAII (859) 396-5640

3 WOODEN SHOE LN Shonte Campbell

2018-01-18T10:59:21.000-06:00 HIBILL

368 F64 1077964290

9025100610 LEE,ELIZABETH (859) 893-4149

3 WOODEN SHOE LN Shonte Campbell

2018-01-18T10:59:21.000-06:00 HIBILL

Re-read meter and check for leak, customer called complaining of high bill. If necessary, Jaii can be reached at 859-396-5640 - Shonte

2018-01-18T10:59:21.000-06:00 2018-01-19T12:00:00.000-06:00 Completed

368 F61 9578331023

9575410000 CAPPETTA,GERALD J (407) 446-5919

207 TOLLGATE TRL Vincent Hicks

2018-01-17T11:23:27.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-18T12:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

Tagged door to call office gl...

2018-01-18T15:43:00.000-06:00 2018-01-18T12:00:00.000-06:00 Completed

NO LEAK  REREAD METER 1456070 GL...



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4E 9195970552

9199210000 KEEZEL,STEPHANIE S S (407) 774-0736

545 WHISPERWOOD DR Gwendolyn Hill

2018-01-16T11:30:29.000-06:00 HIBILL

368 F5K 4901873108

1110763219 SPEARS,DAVID (407) 374-9071

223 DUNCAN TRL Sylvia Jackson

2018-01-16T14:35:11.000-06:00 HIBILL

Please re read and check for leaks. New customer does not believe meter is being read.

2018-01-17T20:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Tagged door for leak dial spinning slow  1662280 gl...

6332800000 MC COLLUM JR,IRA W (407) 862-2405

600 THISTLEWOOD CT Josephine Krell

2018-01-18T07:56:00.000-06:00 M-SIO No Water

Customer called to report no water emailed ops please investigate ph# 407-862-2405-Josie

2018-01-18T00:00:00.000-06:00 Completed

Called customer and pipe going into house had froze, informed that they need to cover pipes in cold weather... KEV

342 PRESSVIEW AVE Sylvia Jackson

2018-01-17T10:27:06.000-06:00 HIBILL

Please re read and check for leaks.

2018-01-18T08:00:00.000-06:00 2018-01-18T12:00:00.000-06:00 Completed

Reread meter no leaks 1303380 gl.

368 F4I 6333817247

Re-read meter and check for leak, customer called complaining of high bill. If necessary, Jaii can be reached at 859-396-5640 - Shonte

2018-01-18T10:59:21.000-06:00 2018-01-19T12:00:00.000-06:00 Completed

Tagged door for leak 10 gal per five min 878260

368 F65 0358685842

0358210000 ATWOOD,JOHN R (407) 356-3555



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9273200000 SWEETWATER OAKS NURSERY 

SCHOOL

(407) 755-3351

885 FOX VALLEY DR Pennye Merthie

500 N SWEETWATER BLVD Amber Melendez

2018-01-16T12:10:12.000-06:00 HIBILL

Please check for leaks and re-read meter. thanks, Amber

2018-01-17T20:00:00.000-06:00 2018-01-17T12:00:00.000-06:00 Completed

Reread meter no leaks 1538620 gl...

368 F4G 9277072639

2018-01-16T08:23:01.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Customer will leave gate open.  Tag door with results. Thanks Pennye

2018-01-17T20:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Reread meter no leaks spoke with customer gl...1706830

368 F4G 7624860411

7626410000 TINSMON,LEE (407) 862-7600

Re-read meter and check for leak. Customer called in complaining of high bill also called in on 12/05/2017 advised had a line break due to tree root. Tag door with results. 

Thanks Pennye

2018-01-17T20:00:00.000-06:00 2018-01-17T12:00:00.000-06:00 Completed

Reread meter no leaks 4029930 gl

368 F52 5100977163

5108710000 Goodman,Lauren (321) 439-3433

2441 JENNIFER HOPE BLVD Pennye Merthie

Reread meter no leaks talked to customer 866730 gl..

368 F4C 6228390914

0960844180 RISMILLER,CARLA (407) 786-8999

484 TIMBER RIDGE DR Pennye Merthie

2018-01-16T15:42:45.000-06:00 HIBILL

Re-read meter and check for leak. Customer called complaining of high bill.

2018-01-17T20:00:00.000-06:00 2018-01-17T12:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Scott #321-228-3081 asking for a investigation of water consumption on meter showing last 2 bill cycles over100 thousand gallons of water . verify no signs of leaks on meter 

and nothing showing any problems with meter . record all information in ccb.

2018-01-17T20:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

kevin went to the house & spoke with the customer  He needs to check his irrigation  meter was changed out in 2012 No leak found

368 F56 4126582365

4125410000 FOELS,CRAIG (407) 341-4135

1873 ARLINGTON CT Linette Orengo

Reread meter no leaks 8176440 gl.

368 F4C 0294238992

1294600000 DIXON,SCOTT R (321) 228-3081

657 PINE SHADOW CT Ingrid Jenkins

2018-01-17T14:00:28.000-06:00 HIBILL

368 F51 0543299052

5357396672 Chaban,Caitlin (352) 217-6158

508 Sweetwater Club Circle Jerrie Hoffman

2018-01-16T12:30:08.000-06:00 HIBILL

Please re-read meter & check for leaks. Customer is aware of the rate change, but she is disputing the amount of use on her bill. She says she doesn't have a leak and there 

has been no extra use. Two people there..working all the time etc - Thanks, Jerrie NV

2018-01-17T20:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

368 F53 0187186369

0182010000 CORSO,STEVE L (407) 221-8162

227 LAKAY PL Pennye Merthie

2018-01-16T08:06:54.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2018-01-17T20:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Reread meter no leaks 5873780 gl...

2018-01-16T14:41:10.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Thanks Pennye

2018-01-17T20:00:00.000-06:00 2018-01-17T12:00:00.000-06:00 Completed

Reread meter no leaks 614010 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5I 4647594925

9557393630 VELEZ,CELESTE (407) 480-8628

368 F62 4750604739

4555599126 McCONNELL,JANICE (407) 312-9661

670 TRINITY CT Brittany Warembourg

2018-01-16T13:26:46.000-06:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2018-01-17T20:00:00.000-06:00 2018-01-17T12:00:00.000-06:00 Completed

Start read leave on 867560 gl...

9855585053 HOME ENCOUNTER (813) 600-5090

537 SHINING ARMOR LN Gwendolyn Hill

2018-01-16T09:34:06.000-06:00 M-READ

Take final read and lock meter, Tag door for new to apply. Thanks, Gwen

2018-01-17T20:00:00.000-06:00 2018-01-17T12:00:00.000-06:00 Completed

Tagged only for new final 450951 gl...

200 N SWEETWATER BLVD Brittany Warembourg

2018-01-16T13:57:02.000-06:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2018-01-17T20:00:00.000-06:00 2018-01-17T12:00:00.000-06:00 Completed

Start read leave on 577520 gl..

368 F4F 5724573314

2018-01-11T12:40:44.000-06:00 HIBILL

Please re-read meter check for leaks between 12noon - 5pm. Customer wants to be there for re-read. Mrs. Foels ph# 407-341-4135

2018-01-17T20:00:00.000-06:00 2018-01-17T12:00:00.000-06:00 Completed

Reread meter no leaks 1467070 gl...

368 F4G 6427871433

7395710707 LAMBIS,LAUREN (321) 544-6501



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6436210000 JONES,VICTOR (407) 221-5911

2045 W SR 434 Neal Franklin

2018-01-17T12:58:41.000-06:00 M-SIO No Water

Nila called to report no water    contact number 407-786-2266

2018-01-17T20:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

SGL  removed meter from jumper - Unknown why   called & they replaced jumper  spoke with customers   jam

368 F63 6432962744

2018-01-17T12:44:24.000-06:00 M-SIO Sewer Miscellaneous Complaint

Richard @ 407-782-4132 called to report sewer backing up into premise, please investigate, Thank you, Sandra

2018-01-17T20:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

spoke with the customer & they are calling a plumber   jeff  sr

368 F56 0363681687

8890201415 BROTHERS CHENN  CHI LLC 

(XIUYUE CHEN OWNER)

(407) 786-2266

Customer stated meter box is flooded with water . Please investigate . Yvonne 407 -782-2727

2018-01-17T20:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Customer has leak on there side under sidewalk. Made contact with customer & left meter off. Mtr. R-599600.  JMSR

368 F4J 8015483910

7396957762 WRIGHT,TARA (760) 553-4140

500 SWEETWATER CREEK CT Sandra Soto

R-413370, TURNED ON SERVICE PER OFFICE INSTRUCTIONS... KEV

368 F4F 8853438818

8852210000 WYNTER,YVONNE (407) 869-7978

198 S MONTEREY ISLE Courtney Cleveland Jefferey S Metheney

2018-01-17T11:39:28.000-06:00 M-SIO General Investigation

277 CAMBRIDGE DR- IRRIG Glenda Thompson

2018-01-17T13:49:12.000-06:00 M-RECON

Please reconnect. Customer is home. Thanks, GT

2018-01-17T20:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-01-17T18:00:00.000-06:00 2018-01-17T12:00:00.000-06:00 Completed

Start read leave on 1163590 gl...

368 F63 0264254259

Final tagged door for new 1140800 gl...

368 F4J 0442183767

9922884455 CASSIM,YOUSF (407) 574-7202

205 GREEN LAKE CIR Tina Richardson

2018-01-15T14:48:48.000-06:00 M-READ

368 F5J 7046628412

4567687968 MARTINEZ,MICHELLE (917) 733-5266

258 N CASTLEFORD CT Crystal Woolard

2018-01-16T09:35:35.000-06:00 M-OFF

Please take final read and turn off meter. Tag door for new to apply. Thanks, CRW

2018-01-17T18:00:00.000-06:00 2018-01-17T12:00:00.000-06:00 Completed

368 F5G 7266732515

5274231408 MEDLOCK,OBADIAH (585) 363-4250

3970 VILLAS GREEN CIR Batch System

2018-01-16T19:06:40.000-06:00 M-CUT

2018-01-17T19:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Customer made a payment gl...

130 FOXRIDGE RUN Kylie Crowley

2018-01-16T16:17:23.000-06:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2018-01-17T20:00:00.000-06:00 2018-01-17T12:00:00.000-06:00 Completed

HUNG DOOR TAG GL...



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4F 2954621305

368 F56 0734148761

0737200000 KAMRATH,MARK (321) 262-7957

1377 S RIDGE LAKE CR Zakia Bouldin

2018-01-12T11:45:06.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please speak w/ cust. Thanks

2018-01-16T20:00:00.000-06:00 2018-01-16T12:00:00.000-06:00 Completed

Reread meter no leaks 2832470 gl...

9851410000 WALZER,STEVEN H (407) 299-0086

308 W SWEETWATER CREEK DR Tina Richardson

2018-01-16T12:27:34.000-06:00 HIBILL

please re-read & check for leaks, customer state usage is to high for 2 people, please leave door tag with findings, Steve can be reached at 407-453-1866

2018-01-17T12:27:00.000-06:00 2018-01-17T12:00:00.000-06:00 Completed

Reread meter customer has leak tagged door 2252130 gl...

201 FRINTON COVE Karon Hinchcliffe Kevin Cooper

2018-01-17T12:36:01.000-06:00 M-SIO No Water

Viki @ 407-461-1012 said she doesn't have any water. Thanks Karon

2018-01-17T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

WENT TO ADDRESS AND CHECKED METER AND METER IS ON ALL THE WAY AND NOT REGISTERING A LEAK AT THIS TIME. CHECKED HOSE BIB AND THERE 

WAS PLENTY OF WATER AND PRESSURE THERE, NO ONE ANSWERED DOOR, THEY HAVE WATERAT RESIDENCE. WILL CALL AND LEAVE MESSAGE OR 

368 F4J 9850401957

2018-01-16T13:31:14.000-06:00 M-READ

Please take read and leave on for new customer. Thanks.

2018-01-17T18:00:00.000-06:00 2018-01-17T12:00:00.000-06:00 Completed

Read and leave on 152220 gl...

368 F5M 4436517008

7569301861 KURTZ,JOY (407) 443-0334

1550280849 PELTON,RON (910) 524-4588

1366 N MARCY DR Sylvia Jackson



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

879 CUTLER RD Lorie Mayeski

2018-07-03T09:00:30.000-05:00 M-ON

2018-01-16T20:00:00.000-06:00 Completed

2018-07-03T09:00:30.000-05:00 M-ON

2018-01-16T20:00:00.000-06:00 Completed

368 6899919901

3406310640 Reiche,Brian (202) 384-7968

2018-01-16T20:00:00.000-06:00 Completed

368 6899919901

3406310640 Reiche,Brian (202) 384-7968

879 CUTLER RD Lorie Mayeski

No leaks reread meter tagged door 125530 gl...

368 6895554829

3406310640 Reiche,Brian (202) 384-7968

879 CUTLER RD Lorie Mayeski

2018-07-03T08:11:47.000-05:00 M-ON

8672995172 COFFEY,KIMBERLY (678) 431-0968

2711 NIGHT HAWK CT Linette Orengo

2018-01-15T15:33:53.000-06:00 HIBILL

Please re-read meter check for leaks. Tag door with findings. Customer is concerned of high usage. If necessary Michael 407-312-9328

2018-01-16T20:00:00.000-06:00 2018-01-16T12:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reread meter and confirm there is no leak. Customer states leak has been repaired-Josie

2018-01-16T20:00:00.000-06:00 2018-01-16T12:00:00.000-06:00 Completed

Reread meter no leaks 898550 gl

368 F65 6727682267

6722210000 WYLER,CAREY (407) 415-5202

1217 WAVERLY WAY Josephine Krell

2018-01-15T13:21:08.000-06:00 M-REREAD

368 6895554829

3406310640 Reiche,Brian (202) 384-7968

879 CUTLER RD Lorie Mayeski

2018-07-03T08:11:47.000-05:00 M-ON

2018-01-16T20:00:00.000-06:00 Completed

368 6899919901

3406310640 Reiche,Brian (202) 384-7968

879 CUTLER RD Lorie Mayeski

2018-07-03T09:00:30.000-05:00 M-ON

2018-01-16T20:00:00.000-06:00 Completed

3406310640 Reiche,Brian (202) 384-7968

879 CUTLER RD Lorie Mayeski

2018-07-03T08:11:47.000-05:00 M-ON

2018-01-16T20:00:00.000-06:00 Completed

368 6895554829



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F51 6212368649

5108281913 Golliday,Leslie (269) 325-7816

301 MAGNOLIA LAKE DR Batch System

2018-01-15T19:10:20.000-06:00 M-CUT

2018-01-16T19:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Tagged and turned off meter 5869770 gl...

3358300000 CREMANS,MARGARET (407) 774-2548

600 BLUE LAKE DR Kylie Crowley Shawn Ebert

2018-01-10T16:59:25.000-06:00 TESTMTR

Please call Margret to set up a meter test she can be reached at (407) 421-3584. -Kylie

2018-01-16T20:00:00.000-06:00 2018-01-16T15:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON ALL FLOW RANGES , LOW FLOW @ 0.0% , MEDIUM FLOW @ 79.0% , AND MAXIMUM 

FLOW @ 93.6% , CHECKED IRR. TIMER AND CUSTOMER WAS SET AT 6.25 HRS TWICE A WEEK , REPLACED METER AFTER TEST , SME

418 TWISTING PINE CIR Amber Melendez Kevin Cooper

2018-01-16T10:05:33.000-06:00 M-SIO Clogged Sewer

Customer states sewer is coming up thru her drains. She said the smell has been there for years so something must be wrong. Please investigate. Thanks, Amber

2018-01-16T20:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

R- 4847340. NO ISSUES BACKING UP INTO HOUSE BUT HAS ODOR IN KITCHEN SINK GARBAGE DISPOSAL. INFORMED TO GET CLEANER AND HOT WATER OR 

CONTACT PLUMBER.... KEV

368 F4J 3356328353

2018-01-16T12:03:53.000-06:00 M-SIO Water Service Line Break

Customer (Deborah Knapp @ 407 474 7550) states she may have a leak in driveway. Please investigate. Thank you.

2018-01-16T20:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

WENT TO ADDRESS ANDDISCOVERED LEAK ON CUSTOMER LINE UNDER DRIVEWAY AT APPROX 4 GPM. CUSTOMER HOME INFORMED TO CALL PLUMBER FOR 

REPAIR , CUSTOMER REQSTED METER LEFT ON... AVM

368 F4C 0769382286

6982015068 BANJANIN,REED (407) 456-2092

368 F51 1947472927

1941210000 KNAPP JR,DENNIS R (407) 862-3780

705 CLUB RIDGE CT David Jones Andrew R Van Meter



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1800 WEKIWA CIR / STATE PARK Batch System

2018-01-15T19:10:20.000-06:00 M-CUT

2018-01-16T19:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

2018-01-15T19:10:20.000-06:00 M-CUT

2018-01-16T19:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Customer made a payment today gl... tagged only gl..

368 F51 8935097243

8937010000 WEKIWA SPG STATE PARK (407) 553-4374

2018-01-16T19:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Tagged and turned off meter house empty tagged for new  apply  59770 gl

368 F5F 0428757070

0241470449 JACKSON,NICHOLAS (407) 346-6159

451 STANTON PL Batch System

Tagged office to make payment gl...

368 F55 4389279333

5176445277 Norouzi,David (407) 389-0686

1892 WINGFIELD DR Batch System

2018-01-15T19:10:20.000-06:00 M-CUT

368 F56 1641374489

1648000000 Columbine Management Group (407) 221-7563

Springside Office Court Irrigation (1230 

Commerce Park Dr)

Batch System

2018-01-15T19:10:20.000-06:00 M-CUT

2018-01-16T19:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

INSTALLED METER AND COUPLINGS.. JMSR,TG

368 F56 2819163083

0932183854 Brown,Emily (407) 818-9888

1631 CRESCENT RD Amber Melendez Jefferey S Metheney

2018-01-12T15:04:08.000-06:00 INSTLMTR

368 6890457761

3406310640 Reiche,Brian (202) 384-7968

879 CUTLER RD Linette Orengo Jefferey S Metheney

2017-12-05T10:50:58.000-06:00 INSTLMTR

Please install meter for Brian ph# 202-384-7968

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

368 6890457761

3406310640 Reiche,Brian (202) 384-7968

879 CUTLER RD Linette Orengo Jefferey S Metheney

2017-12-05T10:50:58.000-06:00 INSTLMTR

Please install meter for Brian ph# 202-384-7968

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

INSTALLED METER AND COUPLINGS.. JMSR,TG

3285010000 AMES,MICHAEL (407) 682-2083

243 S FOX CHASE PT Amber Melendez Kevin Cooper

2018-01-16T12:43:20.000-06:00 TMP-OFF

Please turn off temp so customer can make a repair. Thanks, Amber

2018-01-16T19:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

WENT TO ADDRESS AND CUSTOMER HAD METER ALMOST ALL THE WAY OFF, SHUT METER OFF REST OF WAY AND INFORMED TO CALL PLUMBER.. AVM

Tagged only for payment gl...

368 F5F 3284114638



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F62 5534986870

5572230680 MCKELVEY,REBECCA (407) 624-1641

935 CITRUS WOOD CT Shelia Meacham

2018-01-15T14:01:38.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

0205410000 FRANCO,LINDA A (407) 260-5332

655 CHELSEA RD Shelia Meacham

2018-01-15T13:28:23.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-16T18:00:00.000-06:00 2018-01-16T12:00:00.000-06:00 Completed

Reread meter for billing 1005340 gl...

PLAYGROUND IRRIG AT END OF 

WESTERN FORK

Shelia Meacham Kevin Cooper

2018-01-15T14:05:09.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

R-315250 READ METER FOR BILLING... KEV

368 F62 0209344185

2017-12-05T10:50:58.000-06:00 INSTLMTR

Please install meter for Brian ph# 202-384-7968

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

INSTALLED METER AND COUPLINGS.. JMSR,TG

368 F61 8688137964

8682410000 WOODLANDS CIVIC ASSOC

INSTALLED METER..JMSR

368 6890457761

3406310640 Reiche,Brian (202) 384-7968

879 CUTLER RD Linette Orengo Jefferey S Metheney



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1950 LOST SPRING CT Shelia Meacham

2018-01-15T13:37:27.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-15T13:30:08.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Reread meter for billing 11458200 gl

368 F66 2378118339

2586012870 PACKWOOD,MICHAEL (321) 303-6731

Please provide read for billing. Thanks Shelia

2018-01-16T18:00:00.000-06:00 2018-01-16T12:00:00.000-06:00 Completed

Unable to read meter basketball goal ova meter gl.. est read

368 F61 0534274176

3710575454 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

250 SLADE DR (Cooling Tower Meter) Shelia Meacham

Reread meter for billing 109770 gl...

368 F66 3161403066

7899863739 TAPIA,LARESA (407) 416-5669

1946 LOST SPRING CT Shelia Meacham

2018-01-15T13:40:48.000-06:00 M-NOREAD

368 F62 1036334125

1034500000 SALAZAR,LAWRENCE (407) 332-7867

995 CITRUS WOOD CT Shelia Meacham

2018-01-15T13:35:03.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-01-16T18:00:00.000-06:00 2018-01-16T12:00:00.000-06:00 Completed

2018-01-16T18:00:00.000-06:00 2018-01-16T12:00:00.000-06:00 Completed

Reread meter for  billing 282450 gl..



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F64 7996889331

0981317359 Green,Brandele (412) 506-7939

114 SHEPHERD TRL Sandra Soto

2018-01-12T10:48:39.000-06:00 M-ON

368 6890784554

3406310640 Reiche,Brian (202) 384-7968

879 CUTLER RD Josephine Krell

2018-06-28T13:24:53.000-05:00 M-ON

2018-01-16T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

368 6890784554

3406310640 Reiche,Brian (202) 384-7968

879 CUTLER RD Josephine Krell

2018-06-28T13:24:53.000-05:00 M-ON

2018-01-16T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

3406310640 Reiche,Brian (202) 384-7968

879 CUTLER RD Josephine Krell

2018-06-28T13:24:53.000-05:00 M-ON

2018-01-16T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

2018-01-16T18:00:00.000-06:00 2018-01-16T12:00:00.000-06:00 Completed

Unable to get read customer has basketball goal ova meter boxes est read gl...

368 6890784554



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F62 5776756095

8344235255 STENSTROM,ALISON (321) 439-8877

1276 EASTLAND PT Shelia Meacham Kevin Cooper

2018-01-15T09:22:56.000-06:00 M-REREAD

8812578253 Corday,Arden (321) 948-1843

138 STONEY RIDGE DR Shelia Meacham Kevin Cooper

2018-01-15T11:50:26.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

R-1017650. METER REGISTER INDICATED A LEAK ON CUSTOMER SIDE OF APPROX 4 GPM. CUSTOMER HOME AND WAS INFORMED, SHE STATED THAT SHE 

WILL CONTACT MANAGEMENT COMPANY. INFORMED THAT WE DO NOT ADJUST BILLS AND TO TAKE THAT UP WITH MANAGEMENT COMPANY ALSO... KEV

1374 N MARCY DR Shelia Meacham Kevin Cooper

2018-01-15T11:58:07.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

R-1751230. MISREAD LAST READING THIS IS CORRECT READ... KEV

368 F62 9212865958

2018-01-15T15:59:52.000-06:00 M-READ

Please take start read and leave on for new. If necessary Amy can be reached 407-613-9426

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

R-86690/ READ AND METER IS ON FOR NEW... KEV

368 F63 1518362592

1513510000 STEIN,RONALD C (407) 332-8473

Turn meter on please, Waiver emailed for signature, Thank you, Sandra

2018-01-16T18:00:00.000-06:00 2018-01-16T12:00:00.000-06:00 Completed

Turned on meter 951020 gl...

368 F56 5393806981

6958691078 ROBINVEST PROPERTIES LLC (407) 952-2495

1391 WINDY RIDGE CT Linette Orengo Kevin Cooper



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:250 SLADE DR Shelia Meacham

2018-01-15T10:22:14.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-16T18:00:00.000-06:00 2018-01-16T12:00:00.000-06:00 Completed

Reread meter no leaks 958260 gl..

368 F61 0759396788

0750500000 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-16T18:00:00.000-06:00 2018-01-16T12:00:00.000-06:00 Completed

Reread meter no leaks 2964730 gl...

368 F66 8207933857

7489639637 SLANSKY,ADAM (516) 317-5174

596 ESTATES PL Shelia Meacham

Reread meter no leaks 1576780 gl...

368 F65 1801077771

1808210000 NELSEN,LYLE (407) 421-5456

1417 NOBLE ST Shelia Meacham

2018-01-15T09:19:49.000-06:00 M-REREAD

368 F62 9661806515

9660300000 SIMPSON,BRAD (407) 923-4689

106 CEDARWOOD CIR Shelia Meacham

2018-01-15T11:15:04.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-16T18:00:00.000-06:00 2018-01-16T12:00:00.000-06:00 Completed

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

R-759890, CHECKED METER AND NO LEAKS ARE INDICATED, THEY HAVE IRRIG. AND MAY WANT TO CHECK ZONES... KEV



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter no leaks 5757630 gl...

368 F63 4795594394

4790310000 RHIAN,TERRY (407) 333-7000

114 OLD HICKORY CT Shelia Meacham

368 F63 9334487534

1312785512 HOOPER,DIXIE (803) 295-3378

1382 SHADY KNOLL CT Shelia Meacham

2018-01-15T08:13:00.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-16T18:00:00.000-06:00 2018-01-16T12:00:00.000-06:00 Completed

368 F61 5999963739

5993400000 HALKIDES,MIHALIS (321) 234-1322

119 ROCK LAKE RD Shelia Meacham

2018-01-15T08:42:11.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-16T18:00:00.000-06:00 2018-01-16T12:00:00.000-06:00 Completed

Reread meter no leaks 1855950 gl...

4081600000 SEMINOLE COUNTY SCHOOL 

BOARD

(407) 320-7483

250 SLADE DR IRRIG Shelia Meacham

2018-01-15T13:52:06.000-06:00 M-REREAD

Please provide read for billing. Thanks Shelia

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Reread meter for billing read 2746800 gl

2018-01-15T13:32:50.000-06:00 M-REREAD

Please provide read for billing. Thanks Shelia

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Reread meter for billing gl.. high 5408440 low 1160200 gl...

368 F61 4083287523



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F66 9890217311

2245645256 Alfaro,Frank (407) 607-5649

3399600000 FOURNIER,DAVID E (407) 618-6886

252 MARKHAM WOODS RD Shelia Meacham

2018-01-15T09:29:09.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-16T18:00:00.000-06:00 2018-01-17T12:00:00.000-06:00 Completed

No leaks reread meter 819440 gl...

456 HARBOUR ISLE WAY Shelia Meacham

2018-01-15T07:59:50.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-16T18:00:00.000-06:00 2018-01-16T12:00:00.000-06:00 Completed

Reread meter for billing 6123330 gl...

368 F66 3397032534

2018-01-15T07:54:10.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-16T18:00:00.000-06:00 2018-01-16T12:00:00.000-06:00 Completed

Read meter for billing read 1080 gl...

368 F61 6896231421

6489265093 Reen,Thomas A (407) 516-7742

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

reread meter & adjusted read   1 should not be on read

368 F62 8939434543

0160676124 STEVENS,LAURIE (303) 520-9570

140 TOLLGATE TRL Shelia Meacham

2018-01-15T09:20:59.000-06:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-11T11:26:52.000-06:00 M-SIO General Investigation

Irrigation audit scheduled for 1/16/2018 at 10:30am, please note any findings below or on log. Thanks, Kathy

2018-01-16T12:30:00.000-06:00 2018-01-16T12:00:00.000-06:00 Completed

RAN SYSTEM AND FOUND MULTIPLE BAD LEAKING HEADS , HEADS OUT OF ADJUSTMENT , MULTI-JET ROTORS MIXED IN WITH REGULAR HEADS , RUN TIMES 

TOO LONG , SUGGESTED REPLACING AND REPAIRING BAD HEADS AND LOWERING RUN TIMES , SME

368 F55 7166802282

7163110000 BYRD,LINDA (407) 389-0335

REPLACE 5/8" METER DUE TO A FAILED METER TEST ...

2018-01-16T16:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON ALL FLOW RANGES , LOW FLOW @ 0.0% , MEDIUM FLOW @ 79.0% , AND MAXIMUM 

FLOW @ 93.6% , CHECKED IRR. TIMER AND CUSTOMER WAS SET AT 6.25 HRS TWICE A WEEK , REPLACED METER AFTER TEST , SME

368 F63 5282852365

5282510000 KATSAFANAS,VASILIS C (407) 782-8944

1327 SUMMERTREE CT Kathy Sillitoe Shawn Ebert

Reread meter no leaks 527760 gl

368 F4J 3353096730

3358300000 CREMANS,MARGARET (407) 774-2548

600 BLUE LAKE DR Shawn Ebert

2018-01-16T14:22:21.000-06:00 M-EXCHNG

368 F66 1326635041

1327700000 Fleet,Shelley (407) 923-5631

2073 HUTTON PT Shelia Meacham

2018-01-15T11:48:16.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-16T18:00:00.000-06:00 2018-01-16T12:00:00.000-06:00 Completed

515 WOODSTEAD CT Shelia Meacham

2018-01-15T10:18:49.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-16T18:00:00.000-06:00 2018-01-16T12:00:00.000-06:00 Completed

Reread meter no leaks 220380 gl...



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread meter no leaks 542230 gl...

368 F52 5098330741

368 F5J 0432127240

0435810000 RUSK,JAMES (407) 869-9542

286 HAVERCLUB CT Zakia Bouldin

2018-01-12T08:21:04.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please speak w/ customer if present. Tag

2018-01-15T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

368 F67 0421075290

4599894852 WEIL,SHANON (407) 844-7372

204 RIVERBEND CT Ingrid Jenkins

2018-01-12T13:49:26.000-06:00 HIBILL

Shanon #407-844-7372  called to inquire and wanted to have the meter checked she has had large amt. of consumption; showing over 100 thousand for several months. 

investigate and record all information in ccb.

2018-01-15T20:00:00.000-06:00 2018-01-15T12:00:00.000-06:00 Completed

Reread meter no leaks 3908930 gl...

8376375375 HARDIE,ARTHUR (407) 718-3688

158 HOLDERNESS DR Pennye Merthie

2018-01-12T10:16:00.000-06:00 HIBILL

Re-read meter and check for leaks. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2018-01-15T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

Reread meter no talked to customer 4190760 gl..

1844 WINGFIELD DR Jeffrey Metheney

2018-01-16T14:29:45.000-06:00 M-SIO Water Service Line Break

Check leak in front yard.

2018-01-16T00:00:00.000-06:00 Completed

Made repair on 1.5" poly service at 6" main.  JMSR

368 F5I 6081311378



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4J 8625594412

7789955343 Paul,Donald (954) 803-9556

106 W YORK CT Amber Melendez

2018-01-08T14:42:01.000-06:00 M-ON

Please turn on for customer. Received waiver. E-filed. Thanks, Amber

2018-01-15T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

Turned on meter 6041400 gl...

1846 E CROWLEY CIR Amber Melendez

2018-01-12T15:58:37.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber

2018-01-15T20:00:00.000-06:00 2018-01-15T12:00:00.000-06:00 Completed

Reread meter no leaks read 111370 gl...

368 F5H 7085795192

2018-01-12T11:21:15.000-06:00 HIBILL

Cecilia came into office concerned with usage that is increasing please reread meter and check for leaks tag door with results customer will be coming back to office to discuss-

Josie

2018-01-15T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

Reread meter no leaks tagged door 297460 gl...

368 F54 1038870903

4733392922 Vakharia,Meehir (407) 924-5706

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2018-01-15T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

Reread meter  no leaks 1644110 gl

368 F5K 9605269549

9600000000 CEBALLOS,RAFAEL SR (407) 491-1379

103 HABERSHAM DR Josephine Krell

5097710000 Goldberg,Gloria (407) 788-1771

2431 JENNIFER HOPE BLVD Zakia Bouldin

2018-01-12T15:06:21.000-06:00 HIBILL



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-12T12:47:28.000-06:00 M-RECON

Please restore services.  Customer will be present...

2018-01-15T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

Turned on meter gl...

Customer called to report payment please reconnect customer will be present-Josie

2018-01-15T20:00:00.000-06:00 2018-01-15T12:00:00.000-06:00 Completed

Turned on meter gl...

368 F52 4476736605

4033214482 MORGAN,SHIRNETT (407) 774-6473

1511 TRACY DEE WAY Neal Franklin

Start read leave on 1523560 gl...

368 F54 1963618229

3555006979 ALLEYNE,WALTER (701) 261-0467

1853 E CROWLEY CIR Josephine Krell

2018-01-15T08:15:29.000-06:00 M-RECON

368 F4E 7600300414

7349981175 Jaffer,Husain (407) 923-7642

420 VILLAGE VIEW LN Pennye Merthie

2018-01-11T13:41:58.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

2018-01-15T20:00:00.000-06:00 2018-01-15T12:00:00.000-06:00 Completed

8625310000 DAVIS,GARY B (407) 869-9406

102 SHADOW LAKE DR Jerrie Hoffman

2018-01-12T09:52:44.000-06:00 M-READ

Customer Gary 407-869-9406 called to report that the "red dial on the meter is spinning". - Thank you, Jerrie NV

2018-01-15T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

Talked to customer he has a leak on his he is getting it fixed gl...



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: read on meter  1/15/18

368 F3Z 8757167961

3961751572 SGL CONSTRUCTORS (407) 623-6300

TEMP HYDRANT MTR @ 1-4 PROJECT Kimberly Bennett

2017-11-30T14:25:31.000-06:00 M-NOREAD

Please read hydrant meter for billing. Kim

2018-01-15T18:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

368 F4E 5615735828

9713674336 RIGGS,TONI (321) 331-3092

458 LONGMEADOW LN Kimberly Bennett Andrew R Van Meter

2018-01-11T08:04:48.000-06:00 M-EXCHNG

Please change out hard to read meter.  Last billable read = 5958340. Kim

2018-01-15T18:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

exchanged out meters. ARVM.

1490392241 MURPHY,JULIE (321) 960-0100

253 E HORNBEAM DR Lisa Silva

2018-01-11T14:58:10.000-06:00 VACANCY

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2018-01-15T20:00:00.000-06:00 2018-01-15T12:00:00.000-06:00 Completed

TAGGED AN TURNED OFF FOR NEW 2200460 GL

2848 SPYGLASS CV Courtney Cleveland

2018-01-15T13:42:30.000-06:00 M-SIO General Investigation

Customer called in a busted water line . Please investigate //Courtney

2018-01-15T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

pvc line on customers side hit by contractor  leak was leaking about  10 gpm until we shut off at meter

368 F4D 9793556128

368 F4F 7556120088

6091087993 RIGGIO,FRANK (407) 777-5776



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5593350954 Caruthers,Daisy (407) 463-4989

395 KAPOK CT Zakia Bouldin

2018-01-11T10:51:29.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2018-01-12T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

Reread meter no leaks 1585870 gl...

1720 SUNWOOD DR Kaamilya Pereira

2018-01-11T09:16:07.000-06:00 HIBILL

Please re-read and check for leaks. Customer is concerned with high bill and usage. Advised customer usage is consistent with history on account and informed of rate 

increase; also advised conservation measures. Customer insisting to have checked. Please tag door with findings for customer's information. Reza Sedaghat 407-671-6998. 

2018-01-12T20:00:00.000-06:00 2018-01-12T12:00:00.000-06:00 Completed

Reread meter no leaks 6718900 gl...

368 F53 1868929353

2017-12-08T14:25:36.000-06:00 TESTMTR

Please complete a periodic meter test. Zero consumption since February.  Thank you, Lisa

2018-01-13T00:00:00.000-06:00 2018-01-09T11:00:00.000-06:00 Completed

performed periodic meter test , meter passed on all flow ranges , OVERALL @ 99.77% ,  service is on but appears home is VACANT .... , SME

368 F54 8589472915

8586210000 SEDAGHAT,REZA G (407) 671-6998

please take read and leave on for new.

2018-01-15T18:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

Start read leave on 1860280 gl

368 F5M 0269954478

0262410000 LITCHFIELD,BERNIECE R (407) 862-2039

3201 SAND LAKE RD Lisa August Shawn Ebert

368 F5L 8517004028

6985628840 Capano,Peter (407) 310-4243

221 W COTTESMORE CIR Neal Franklin

2018-01-12T11:04:15.000-06:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-01-11T07:10:33.000-06:00 M-RECON

Waiver in office. sent email to dispatch/Josie. Thanks Pennye

2018-01-12T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

Waiver in office. saved to e-file. Thanks Pennye

2018-01-12T20:00:00.000-06:00 2018-01-15T12:00:00.000-06:00 Completed

Turned on meter took read 2699310 gl...

368 F51 1265518891

1260210000 MARCONI,FRANK A (407) 230-0572

1185 COACHWOOD CT Pennye Merthie

Start read leave on 3133490 gl...

368 F68 4149368486

2225073287 Knight,Michelle (321) 277-4916

201 PINE CONE LN Pennye Merthie

2018-01-12T14:07:49.000-06:00 M-RECON

368 F5M 6246490298

2945078649 ROBINSON,RITA (407) 637-1086

148 MARGATE MEWS Jerrie Hoffman

2018-01-08T12:43:28.000-06:00 M-READ

Please take starter read & leave on for Rita 407-637-1086 - Thanks, Jerrie NV

2018-01-12T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

368 F4H 0917743012

4325211236 Oquendo,Raquel (407) 437-1518

717 RIVERBEND BLVD Pennye Merthie

2018-01-11T07:59:36.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

2018-01-12T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

Start read leave on 3419350 gl..



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4C 0675114009

0678500000 TAYLOR,THOMAS J (407) 788-6784

617 LONGMEADOW CIR David Jones Shawn Ebert

2018-01-10T12:47:09.000-06:00 TESTMTR

Customer (Thomas Taylor @ 407 230 5334 would like to be contacted) state he would like meter checked. Please investigate. Thank you. , METER TEST SCHEDULED FOR 

FRIDAY 1-12-18 @ 130PM , SME

2018-01-12T20:00:00.000-06:00 2018-01-12T15:00:00.000-06:00 Completed

368 F55 7028574228

7023300000 ARNON,KAREN (407) 716-6700

1734 MARKHAM GLEN CIR Ferrellyn Trovinger Shawn Ebert

2018-01-10T13:21:49.000-06:00 TESTMTR

Call Karen Arnon at 407-716-6700 to schedule a time to meet them for a meter test. Thanks, Ferri , METER TEST IS SCHEDULE FOR FRIDAY 1/12/18 @ 9AM , SME

2018-01-12T20:00:00.000-06:00 2018-01-12T11:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 87.0% , WENT OVER ALL FINDINGS WITH MR. AND MRS. ARNON , 

CHECKED IRR. TIMER AND WAS SET OK , REPLACED 1" METER AFTER TEST , SME

0236515496 KALINICH,MICHAEL (607) 222-2700

1204 BELLA VISTA CIR Linette Orengo

2018-01-11T14:33:02.000-06:00 M-SIO Water Service Line Break

Please verify. Leave tag with findings. There is a water leak outside -off to the left side of the house. Is not 100% sure if it is our leak or hers. If necessary Mr./Mrs.Kalinich ph# 

607-222-2700. I emailed Josie/Isabel

2018-01-12T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

Leak on customer side tagged door gl.. 385710

300 FOX SQUIRREL LN Cammy Iwinski Robert Callahan

2018-01-12T12:28:56.000-06:00 M-SIO Water Miscellaneous Complaint

BARBARA @ 407-862-7610 OR 407-242-6731 CALLED IN AND THERE IS ALOT OF WATER COMING UP IN THE METER BOX. PLEASE INVESTIGATE AND CALL WITH 

RESULTS.THANK YOU,CAMMY

2018-01-12T20:00:00.000-06:00 2018-01-12T14:30:00.000-06:00 Completed

leak was on customers side talked to customer and let them know. turned off for customer  RC

368 F52 5227301157

Meter was turned on yesterday gl...

368 F67 7257618696

4877172416 ADAMS,GERALD A (407) 862-7610



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0739328020 Radcliffe,Collin (407) 496-7773

3363 CANYON GRAND POINT IRRIG Ferrellyn Trovinger Kevin Cooper

2018-01-11T11:34:58.000-06:00 INSTLMTR

Install reuse water meter.

3351 CANYON GRAND POINT Ferrellyn Trovinger Kevin Cooper

2018-01-11T15:28:53.000-06:00 INSTLMTR

Install meter.  Thanks, Ferri

2018-01-12T18:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

INSTALLED 5/8" WATER METER, METER COUPLINGS, GASKETS AND 3/4" DUAL CHECK BACKFLOW... KEV,TG

368 F53 5002257324

2018-01-12T13:52:57.000-06:00 M-EXCHNG

REPLACE 1" METER DUE TO A FAILED METER TEST...

2018-01-12T19:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 89.0% , WENT OVER ALL FINDINGS WITH THOMAS , REPLACED 1" 

METER AFTER TEST , SME

368 F53 3873069740

5765387661 PULTE HOMES (704) 543-4922

7630517499-Brooke called in regards to high bill. Customer stated that plumber stated there's no leak. Customer request meter test. Please contact customer at 407-951-0651-

Brooke , CALLED AND TALKED WITH BROOKE AND SHE WANTS TO BE CONTACTED THURS. 1/4/2018 IN THE AFTERNOON TO SCHEDULE SINCE THEY ARE OUT 

2018-01-12T20:00:00.000-06:00 2018-01-09T15:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 83.0% , METER WAS NOT REGISTERING FLOW PROPERLY , REPLACED 

1" METER AFTER TEST , IRR. SYSTEM WAS SET TO 1HR PER ZONE ( 7 ZONES ) TWICE A WEEK , SME

368 F4C 0673782787

0678500000 TAYLOR,THOMAS J (407) 788-6784

617 LONGMEADOW CIR Shawn Ebert

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 89.0% , WENT OVER ALL FINDINGS WITH THOMAS , REPLACED 1" 

METER AFTER TEST , SME

368 F4I 2154575124

7630517499 CHRISTIAN,BROOKE (407) 862-1755

107 STONEBROOK CT Shanika Simmons Shawn Ebert

2017-12-15T12:33:52.000-06:00 TESTMTR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-01-11T15:28:53.000-06:00 INSTLMTR

Install meter.  Thanks, Ferri

Install meter.  Thanks, Ferri

2018-01-12T18:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

INSTALLED 5/8" WATER METER, METER COUPLINGS, GASKETS AND 3/4" DUAL CHECK BACKFLOW... KEV,TG

368 F53 3873069740

5765387661 PULTE HOMES (704) 543-4922

3351 CANYON GRAND POINT Ferrellyn Trovinger Kevin Cooper

INSTALLED 5/8" WATER METER, METER COUPLINGS, GASKETS... KEV,TG

368 F53 2269640086

0739328020 Radcliffe,Collin (407) 496-7773

3363 CANYON GRAND POINT Ferrellyn Trovinger Kevin Cooper

2018-01-11T15:45:23.000-06:00 INSTLMTR

368 F53 5472444027

5765387661 PULTE HOMES (704) 543-4922

3351 CANYON GRAND POINT IRRIG Ferrellyn Trovinger Kevin Cooper

2018-01-11T12:56:17.000-06:00 INSTLMTR

Set reuse meter.  Thanks, -Ferri

2018-01-12T18:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

368 F53 7197129735

3122730311 GRANT,JOSEPH (407) 463-8352

3121 SPLENDID STOWE LN IRRIG Ferrellyn Trovinger Kevin Cooper

2018-01-11T13:25:39.000-06:00 INSTLMTR

Set reuse meter.  Thanks, -Ferri

2018-01-12T18:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

INSTALLED 5/8" WATER METER, METER COUPLINGS, GASKETS  KEV,TG

2018-01-12T18:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

INSTALLED 5/8" WATER METER, METER COUPLINGS, GASKETS



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F64 3833836870

3642174694 Norton,Kalin (407) 417-7892

122 N PRESSVIEW AVE Linette Orengo

2018-01-11T10:36:24.000-06:00 M-ON

368 F62 8933914574

0160676124 STEVENS,LAURIE (303) 520-9570

140 TOLLGATE TRL Kimberly Bennett

2018-01-17T07:37:39.000-06:00 M-EXCHNG

Emailed  to get new meter info added to the account. so that customer can be billed.  Kim

2018-01-12T18:00:00.000-06:00 Completed

NEW METER INSSTALLED ... JMSR, TG

7023300000 ARNON,KAREN (407) 716-6700

1734 MARKHAM GLEN CIR Shawn Ebert

2018-01-12T13:54:24.000-06:00 M-EXCHNG

REPLACE 1" METER DUE TO A FAILED METER TEST...

2018-01-12T18:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 87.0% , WENT OVER ALL FINDINGS WITH MR. AND MRS. ARNON , 

CHECKED IRR. TIMER AND WAS SET OK , REPLACED 1" METER AFTER TEST , SME

3121 SPLENDID STOWE LANE Ferrellyn Trovinger Kevin Cooper

2018-01-11T16:02:06.000-06:00 INSTLMTR

Install meter.  Thanks, Ferri

2018-01-12T18:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

INSTALLED 5/8" WATER METER, METER COUPLINGS, GASKETS AND 3/4" DUAL CHECK BACKFLOW... KEV,TG

368 F55 7024407372

2018-01-12T18:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

INSTALLED 5/8" WATER METER, METER COUPLINGS, GASKETS AND 3/4" DUAL CHECK BACKFLOW... KEV,TG

368 F53 1161362328

3122730311 GRANT,JOSEPH (407) 463-8352



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0262400000 CLARK,BRUCE M (407) 929-6467

2636 BENT HICKORY CIR Elise Christian Shawn Ebert

2018-01-08T14:44:54.000-06:00 TESTMTR

101 SMOKERISE BLVD Tina Richardson

2018-01-09T07:51:16.000-06:00 M-READ

2018-01-12T18:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

Read leave on for new 1079010 gl...

368 F4E 0262906709

2018-01-09T15:38:04.000-06:00 M-READ

Please take final read and leave on for new customer. Thanks Karon

2018-01-12T18:00:00.000-06:00 2018-01-12T12:00:00.000-06:00 Completed

Final read leave on for new  read 498370 gl

368 F4I 1725317211

5074187154 MEDLEY,PAUL (407) 701-6440

2018-01-12T18:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

took meter read. ARVM.

368 F63 4296810530

4622908994 BRONSON,AMANDA (607) 227-6127

1344 N MARCY DR Karon Hinchcliffe

Turned off at meter water running in house start read 762610 gl

368 F54 0438693395

3812127804 CITARELLA,BETTINA (407) 937-8831

2038 W CROWLEY CIR Josephine Krell Andrew R Van Meter

2018-01-11T11:07:55.000-06:00 M-READ

Please take start read unlock and leave off. Waiver is on file. If necessary Steve can be reached at 321-377-0250.    (Linette-FL)

2018-01-12T18:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

please re-read & check for leak, usage  increase over the last billing cycle form previous 2 cycles, curt can be reached at 407-808-0535,please leave door tag...

2018-01-12T10:01:05.000-06:00 2018-01-15T12:00:00.000-06:00 Completed

Reread meter no leaks 3721780 gl

368 F5M 6248297364

2945078649 ROBINSON,RITA (407) 637-1086

148 MARGATE MEWS Batch System

Reread meter no leaks 887100 gl...

368 F56 2916250053

2918200000 WILLIAMS,CURT (407) 767-9473

1214 BAYPOINT CT Tina Richardson

2018-01-12T10:01:05.000-06:00 HIBILL

368 F66 8690277393

8696400000 ZINDARS,BARBARA (407) 832-3930

111 SPRINGSIDE CT Gwendolyn Hill

2018-01-11T13:33:36.000-06:00 HIBILL

Re-read meter and check for leak. Customer called complaining of high bill

2018-01-12T13:33:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

368 F55 0491865526

0492110000 BENNETT,VALERIE (407) 869-7936

1758 COCOPLUM CT Cammy Iwinski

2018-01-11T14:47:30.000-06:00 HIBILL

Michael @ 407-869-7936 or 321-228-2407  please get a re read and check for leaks high bill and usage . He has had the irrigation checked by a few people and a plumber and 

feels it could be the meter. Please investigate and call with results and Michael would like to be there when you come please call him first so he can be there. Prefers afternoon.  

2018-01-12T14:47:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

Reread meter no leak read 1404120 gl...

FPSC H/B  USAGE COMPLAINT: PLEASE CONTACT BRUCE OR PATRICIA CLARK  AT 407-929-6467 TO SCHEDULE A FIELD TEST ON METER. CUST DISPUTES 

73,830 USAGE ON DECEMBER  10, 2017 BILL.(EC) , called and left message to call meter tech. to schedule test appointment 1/9/2018 @ 9am , SME

2018-01-12T18:00:00.000-06:00 2018-01-11T11:00:00.000-06:00 Completed

PERFORMED FPSC REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , LOW FLOW @ 97.0% , MEDIUM FLOW @ 100.0% , AND HIGH FLOW @ 

100.1% , WENT OVER ALL FINDINGS WITH MR. CLARK , SME



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F56 6127006449

6128500000 SPENCER,WARREN L (407) 260-1040

1290 NORTHRIDGE DR Neal Franklin Andrew R Van Meter

368 F4G 1143934531

4887085812 CARTER JR,JOSEPH B (407) 222-2756

702 N SWEETWATER BLVD Linette Orengo

2018-01-10T09:31:45.000-06:00 HIBILL

Please re-read meter check for leaks. Customer is concerned of high usage for only 2 people, where gone for the holidays and irrigation is off. Please tag door with findings. If 

necessary Diana or Joseph can be reached at 407-222-2756

2018-01-11T20:00:00.000-06:00 2018-01-11T12:00:00.000-06:00 Completed

Reread meter no leaks 857260 gl

7097635837 MUSSA,YASER (786) 457-7577

1667 KINGSTON RD David Jones

2018-01-10T08:44:54.000-06:00 HIBILL

Please reread meter and check for leaks. Customer complaining of high bill

2018-01-11T20:00:00.000-06:00 2018-01-12T12:00:00.000-06:00 Completed

Reread meter no leaks read 1640240 gl...

1667 KINGSTON RD David Jones

2018-01-10T08:44:54.000-06:00 HIBILL

Please reread meter and check for leaks. Customer complaining of high bill

2018-01-11T20:00:00.000-06:00 2018-01-12T12:00:00.000-06:00 Completed

Reread meter no leaks read 1640240 gl...

368 F65 4089503485

2018-01-12T09:00:20.000-06:00 M-READ

2018-01-12T00:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

Start read leave on 3133510 gl....

368 F65 4089503485

7097635837 MUSSA,YASER (786) 457-7577



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9159303660 HYMAN,PAUL (407) 334-4869

802 SWEETWATER CLUB BLVD David Jones Shawn Ebert

2018-01-09T15:49:52.000-06:00 TESTMTR

Customer (Steve Barnhart @ 407 786 1193) states something must be wrong with meter. He would like to be contacted. Please investigate. Thank you.

2018-01-11T20:00:00.000-06:00 2018-01-11T15:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , LOW FLOW @ 95.0% , MEDIUM FLOW @ 100.0% , AND MAXIMUM 

FLOW @ 100.8% , OVERALL METER TESTED @ 98.6% , WENT OVER ALL FINDINGS WITH MR. BARNHART , SME

368 F4F 1789240590

2018-01-09T11:35:54.000-06:00 M-SIO General Investigation

Please re-read meter and check for leaks. Customer concerned they may have a water leak, has notice back lot being wet. If possible to provided information as to when the 

usage started to increase. Thanks

2018-01-11T20:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

met the customer at the site  checked the meter & no leaks  they were worried about slap leak  jam

368 F51 4825509428

4822110000 BARNHART,STEVE (407) 802-6230

Customer hung up. Thanks pennye

2018-01-11T20:00:00.000-06:00 2018-01-11T12:00:00.000-06:00 Completed

Turned on meter tag was signed gl..

368 F4G 7050633253

0562107633 Stahl Bowles and Assoc. Inc. (407) 869-4200

1000 WEKIVA SPRINGS RD Zakia Bouldin

got door tag and turned on meter. ARVM.

368 F55 3017293048

5951326381 GEORGI,NINETTE (407) 780-1488

2152 BLUE IRIS PL Pennye Merthie

2018-01-10T13:00:33.000-06:00 M-RECON

2018-01-11T08:49:02.000-06:00 M-RECON

Please restore services customer is home.  Thanks

2018-01-11T20:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-11T19:00:00.000-06:00 2018-01-11T12:00:00.000-06:00 Completed

Tagged only for customer for payment 361100 gl...

368 F5F 5143365873

9459737177 LOW COST ANIMAL CLINIC OF 

WEKIVA

(407) 862-4466

Tagged and turned off meter 5753180 gl..

368 F51 4800042567

5366169022 Saint-Sauveur,Lovinson (407) 953-9092

702 SWEETWATER CLUB BLVD Batch System

2018-01-10T19:08:38.000-06:00 M-CUT

368 F55 1382816824

1383210000 FARIA,MANUEL (407) 341-7871

1015 EDMISTON PL Batch System

2018-01-10T19:08:38.000-06:00 M-CUT

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

368 F56 6129978922

6128500000 SPENCER,WARREN L (407) 260-1040

1290 NORTHRIDGE DR Batch System

2018-01-10T19:08:38.000-06:00 M-CUT

2018-01-11T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Tagged an turned off meter 5743370

812 CHALLIS PT Lisa Silva

2018-01-10T14:11:06.000-06:00 VACANCY

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2018-01-11T20:00:00.000-06:00 2018-01-11T12:00:00.000-06:00 Completed

Tagged only gl...



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F56 7020299870

368 F4C 2255152876

2258600000 ETCHISON,RICHARD J (407) 682-1081

508 TIMBER RIDGE DR Karon Hinchcliffe Jefferey S Metheney

2018-01-11T11:54:39.000-06:00 M-SIO Water Service Line Break

Richard @ 407-682-1081 said there is a large puddle by his meter and is running down the street. Thanks Karon

2018-01-11T18:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Found leak under driveway on customers side. Made contact with customer with finding. Left meter on & took read.  JMSR

9159303660 HYMAN,PAUL (407) 334-4869

812 CHALLIS PT Shonte Campbell

2018-03-20T08:10:44.000-05:00 M-READ

|HYMAN,PAUL

2018-01-11T18:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

263 HIGH CASTLE LN Lorie Mayeski

2018-03-20T08:47:20.000-05:00 M-READ

2018-01-11T18:00:00.000-06:00 Completed

368 F4F 1786189233

2018-01-10T19:08:38.000-06:00 M-CUT

2018-01-11T19:00:00.000-06:00 2018-01-11T12:00:00.000-06:00 Completed

Tagged only gl...

368 F4F 0598063175

8460882772 Spencer,Gia (407) 274-3549

3851 WEKIVA SPRINGS RD Batch System



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

580 ALBANY PL Ingrid Jenkins

2018-01-10T10:34:01.000-06:00 M-READ

turn off and lock the meter.

2018-01-11T00:00:00.000-06:00 2018-01-11T12:00:00.000-06:00 Completed

Tagged door for new read 656580 gl

368 F5I 7696310750

2018-01-09T12:00:04.000-06:00 M-EXCHNG

exchange meter RC

2018-01-11T08:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

REPLACED METER.. RLC

368 F5F 0995208625

6154854867 DUQUE,IGOR (407) 350-1851

exchange meter RC

2018-01-11T08:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

REPLACED METER RLC

368 F68 7158569451

2331131337 Shulstad,Mary (407) 415-0366

125 RAINTREE DR Robert Callahan Robert Callahan

Reread no leaks 3256730 gl..

368 F68 7146171818

9107806283 DEIERCKS,CHRISTIAN (407) 462-7283

129 RAINTREE DR Robert Callahan Robert Callahan

2018-01-09T11:58:47.000-06:00 M-EXCHNG

7023500000 WILLIS,LINDA (407) 257-2891

966 INNSWOOD CT Ingrid Jenkins

2018-01-10T13:41:55.000-06:00 HIBILL

Lee Willis #407-389-0003 asking to have his meter checked he has had a leak and since has been repaired. record all information in ccb.

2018-01-11T13:41:00.000-06:00 2018-01-11T12:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

turn on and record the reading customer is present for connection .***Mr. Rahman called in request to have the water turned today that he has a sick person in the home. sent 

email to dispatch/Josie. Thanks Pennye

2018-01-10T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

Meter on 602720 gl...

TURNED ON.AH

368 F51 8533980175

1522899035 SHAKIL,RAHMAN (937) 304-5749

1011 SWEETWATER CLUB BLVD Ingrid Jenkins

2018-01-10T11:37:50.000-06:00 M-ON

368 F4C 1958896660

4428654463 HARDEMAN,NATHAN T (770) 899-9508

368 CYPRESS LANDING DR Kylie Crowley John Marinelli

2018-01-10T14:05:12.000-06:00 M-ON

Reconnect Service. Waiver on file. Nathan Hardeman 770-889-9508 if needed. Dispatched to Josie. Thanks, Kaam

2018-01-10T20:00:00.000-06:00 2018-01-10T09:00:00.000-06:00 Completed

368 F4G 6169945793

3835558159 FRYERS,CHRIS (407) 470-5733

895 FOX VALLEY DR 101 Gwendolyn Hill

2018-01-09T15:31:30.000-06:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thanks, Gwen

2018-01-10T20:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Tagged only left on for new gl...

9438334743 KARLSEN,JAMIE L (407) 415-0421

294 CAMBRIDGE DR Jerrie Hoffman

2018-01-09T12:20:12.000-06:00 HIBILL

Please re-read meter & check for leaks. Customer aware of rate change but disputes the use on her bill. Denies leaks or extra use - Thanks, Jerrie NV

2018-01-10T20:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Reread meter no leaks 787460 gl..



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F55 2514128755

2511110000 DACOSTA,CAROL K (407) 754-1016

1585 SUNSHINE TREE BLVD Pennye Merthie Andrew R Van Meter

2018-01-10T08:56:41.000-06:00 M-RECON

Pick up tag and reconnect sent email to dispatch/ Josie. Thanks Pennye

2018-01-10T20:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

7136269412 EASTMAN,JONATHAN (251) 455-1879

2053 JUDITH PL Ingrid Jenkins Andrew R Van Meter

2018-01-10T14:35:49.000-06:00 M-RECON

please restore the services customer is advised to be present.

2018-01-10T20:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

2209 SMOKETREE CT Jerrie Hoffman Andrew R Van Meter

2018-01-10T12:17:24.000-06:00 M-RECON

Please reconnect today for David 407-756-9740. Thanks, Jerrie NV

2018-01-10T20:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

368 F54 0591652737

2018-01-10T11:45:07.000-06:00 M-RECON

Please reconnect, Tag is signed on the door. If necessary Patry can be reached at 407-333-3168. I emailed Josie/Isabel    (Linette-FL)

2018-01-10T20:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

got door tag and turned off meter. ARVM.

368 F55 4002495868

4009300000 SUMNER,DAVID (407) 756-9740

368 F55 1369806893

1361300000 ENGLISH,PATRY (407) 333-3168

1790 MARKHAM GLEN CIR Linette Orengo Andrew R Van Meter



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2401 JENNIFER HOPE BLVD Terence Pleasant Jefferey S Metheney

2018-01-10T12:31:08.000-06:00 M-RECON

Reconnect customer service, Customer will be home. TP

2018-01-10T20:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Reconnected service.  JMSR

2018-01-10T12:02:02.000-06:00 M-RECON

Please reconnect service and pick up tag. Thank you.

2018-01-10T20:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Reconnected service.  JMSR

368 F52 2165346954

2590695992 Zelner, Catherine (407) 739-5617

Customer is home restore service customer is home . Vera 407-591-9125

2018-01-10T20:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

368 F52 8117802883

5077812037 WALDROP,CHRIS (407) 953-3367

2611 CARA LYNN WAY David Jones Jefferey S Metheney

got door tag and turned on meter. ARVM.

368 F54 7414643078

7419410000 LEIBA,WENDY

2139 JUDITH PL Courtney Cleveland Andrew R Van Meter

2018-01-10T09:11:30.000-06:00 M-RECON

368 F54 3561577025

3506271300 Marshall,Anthony (407) 221-5589

2812 WALDENS POND CV Josephine Krell Andrew R Van Meter

2018-01-10T11:09:55.000-06:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie

2018-01-10T20:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please restore customer is home .Courtney

2018-01-10T20:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

368 F54 8265144457

2107845283 BARNARD,DONALD (407) 468-9918

1893 E CROWLEY CIR Courtney Cleveland

2018-01-10T14:34:34.000-06:00 M-RECON

368 F53 4590694795

3050275085 WILSON MANAGEMENT (407) 896-1200

1746 BLACKMON CT Sean Ashcraft

2018-01-10T09:48:10.000-06:00 M-RECON

reconnect service customer will be present customer will also sign door tag. Sean

2018-01-10T20:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

368 F53 4423874453

7199376419 Soto,Chris (407) 545-0178

2810 SAND LAKE RD Terence Pleasant

2018-01-10T14:31:41.000-06:00 M-RECON

Reconnect customer service, Customer will be home. TP

2018-01-10T20:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

RECONNECTED.. JMSR

5758437402 PATINO,JONATHAN (407) 865-0925

1560 MONICA JOY CIR Jerrie Hoffman John Marinelli

2018-01-10T15:01:23.000-06:00 M-RECON

Please collect signed door tag and reconnect today for Jonathan 407-865-0925. Thanks. Jerrie NV

2018-01-10T20:00:00.000-06:00 2018-01-12T08:00:00.000-06:00 Completed

TURNED ON.AH

368 F52 9204421162



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F55 3050657982

2838036915 ABEL,KIMBERLY (407) 808-5608

2215 EARLEAF CT Terence Pleasant

2018-01-10T13:04:55.000-06:00 M-RECON

Reconnect customer service, Customer will sign tag. Terence

2018-01-10T20:00:00.000-06:00 Completed

8767046034 Rooney,Jennifer (407) 383-7938

1550 GRACE LAKE CIR Zakia Bouldin

2018-01-10T11:01:56.000-06:00 M-RECON

Please pick up tag and reconnect svc. Thanks

2018-01-10T20:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

1351 MARKHAM WOODS RD Josephine Krell

2018-01-10T13:38:14.000-06:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie

2018-01-10T20:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

Meter on already gl..

368 F54 8999545237

2018-01-10T14:42:55.000-06:00 M-RECON

Reconnect service. Customer will be home. The Becks 407-788-7316. Dispatched to Josie. Thanks, Kaam

2018-01-10T20:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

RECONNECTED... JMSR

368 F55 5542750448

0305509691 VILLAVICENCIO,EDNA (407) 369-0322

got door tag and turned on meter. ARVM.

368 F53 5855277290

5852010000 BECK,BARRY (407) 415-1062

290 LAKAY PL Kaamilya Pereira



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1351 MARKHAM WOODS RD Batch System Andrew R Van Meter

2018-01-09T19:05:43.000-06:00 M-CUT

2018-01-10T11:05:17.000-06:00 TMP-OFF

Claudia has a plumber out trying to shut off the water and he cannot. advised her we don't allow her to shut it off. can you please shut this off so plumber can make repairs. -

kylie

2018-01-10T20:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

turned meter off for customer   robert

368 F55 5543537658

0305509691 VILLAVICENCIO,EDNA (407) 369-0322

Please call Fred #407-788-6373 or 407-920-7125 to schedule field meter test. Thanks, Amber   , CALLED AND LEFT MESSAGE TO CALL METER TECH. TO SCHEDULE 

APPOINTMENT 12-29-17 @ 12PM , METER TEST SCHEDULED FOR WED. 1/10/2018 @ 9AM , SME

2018-01-10T20:00:00.000-06:00 2018-01-10T11:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 98.97% , WENT OVER ALL FINDINGS AND POSSIBLE 

CAUSES FOR HIGHER USAGE WITH MR. BOHL , SME

368 F67 9314378883

4216318819 DYER,CLAUDIA (407) 920-7017

105 JUNIPER LN Kylie Crowley

Found meter off. Reconnected service.  JMSR

368 F5L 4243218003

4241000000 BOHL,FRED (407) 788-6373

316 NEEDLES CT Amber Melendez Shawn Ebert

2017-11-10T10:11:26.000-06:00 TESTMTR

368 F4F 0669740198

6684849247 Cysneiros,Yasmine (321) 423-9632

2852 SPYGLASS CV David Jones Jefferey S Metheney

2018-01-10T12:40:47.000-06:00 M-SIO No Water

Customer (Jr Henry @ 413 246 2410) states they have no water. Please investigate. Thank you.

2018-01-10T20:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

turned off meter and hung door tag. ARVM.

368 F55 3050323187

2838036915 ABEL,KIMBERLY (407) 808-5608

2215 EARLEAF CT Batch System Andrew R Van Meter

2018-01-09T19:05:43.000-06:00 M-CUT

368 F54 3564103053

3506271300 Marshall,Anthony (407) 221-5589

2812 WALDENS POND CV Batch System Andrew R Van Meter

2018-01-09T19:05:43.000-06:00 M-CUT

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

368 F54 1966131198

3555006979 ALLEYNE,WALTER (701) 261-0467

1853 E CROWLEY CIR Batch System Andrew R Van Meter

2018-01-09T19:05:43.000-06:00 M-CUT

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

2511110000 DACOSTA,CAROL K (407) 754-1016

1585 SUNSHINE TREE BLVD Batch System Andrew R Van Meter

2018-01-09T19:05:43.000-06:00 M-CUT

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F55 2513029841



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F54 7415732859

7419410000 LEIBA,WENDY

2139 JUDITH PL Batch System Andrew R Van Meter

2018-01-09T19:05:43.000-06:00 M-CUT

4009300000 SUMNER,DAVID (407) 756-9740

2209 SMOKETREE CT Batch System Andrew R Van Meter

2018-01-09T19:05:43.000-06:00 M-CUT

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

2152 BLUE IRIS PL Batch System Andrew R Van Meter

2018-01-09T19:05:43.000-06:00 M-CUT

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F55 4008188712

2018-01-09T19:05:43.000-06:00 M-CUT

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F55 3013201885

5951326381 GEORGI,NINETTE (407) 780-1488

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F54 8995210746

8767046034 Rooney,Jennifer (407) 383-7938

1550 GRACE LAKE CIR Batch System Andrew R Van Meter



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

290 LAKAY PL Batch System Jefferey S Metheney

2018-01-09T19:05:43.000-06:00 M-CUT

2018-01-09T19:05:43.000-06:00 M-CUT

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F53 5857707007

5852010000 BECK,BARRY (407) 415-1062

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F55 1366725642

1361300000 ENGLISH,PATRY (407) 333-3168

1790 MARKHAM GLEN CIR Batch System Andrew R Van Meter

hung door tag and turned off meter. ARVM.

368 F54 0598983764

7136269412 EASTMAN,JONATHAN (251) 455-1879

2053 JUDITH PL Batch System Andrew R Van Meter

2018-01-09T19:05:43.000-06:00 M-CUT

368 F54 8269600738

2107845283 BARNARD,DONALD (407) 468-9918

1893 E CROWLEY CIR Batch System Andrew R Van Meter

2018-01-09T19:05:43.000-06:00 M-CUT

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off meter & hung door tag.  JMSR

368 F51 1930633940

8957742512 Sibold,Alyssa (407) 704-0734

202 SWEETWATER CLUB BLVD Batch System Jefferey S Metheney

368 F53 4599191549

3050275085 WILSON MANAGEMENT (407) 896-1200

1746 BLACKMON CT Batch System Jefferey S Metheney

2018-01-09T19:05:43.000-06:00 M-CUT

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

368 F52 8111815689

5077812037 WALDROP,CHRIS (407) 953-3367

2611 CARA LYNN WAY Batch System Jefferey S Metheney

2018-01-09T19:05:43.000-06:00 M-CUT

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Turned meter off & hung door tag.  JMSR

6325410000 MORAN,DANIELLE J (407) 361-2605

117 DUNCAN TRL Batch System Jefferey S Metheney

2018-01-09T19:05:43.000-06:00 M-CUT

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Left on & hung door tag.  JMSR

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F5K 7481435693



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F52 2169666176

2590695992 Zelner, Catherine (407) 739-5617

2401 JENNIFER HOPE BLVD Batch System Jefferey S Metheney

4033214482 MORGAN,SHIRNETT (407) 774-6473

1511 TRACY DEE WAY Batch System Jefferey S Metheney

2018-01-09T19:05:43.000-06:00 M-CUT

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Turned meter off & hung door tag.  JMSR

1560 MONICA JOY CIR Batch System Jefferey S Metheney

2018-01-09T19:05:43.000-06:00 M-CUT

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Turned meter off & hung door tag.  JMSR

368 F52 4477794146

2018-01-09T19:05:43.000-06:00 M-CUT

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Turned meter off & hung door tag.  JMSR

368 F52 9207765134

5758437402 PATINO,JONATHAN (407) 865-0925

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Left meter on & hung door tag.  JMSR

368 F53 4429676658

7199376419 Soto,Chris (407) 545-0178

2810 SAND LAKE RD Batch System Jefferey S Metheney

2018-01-09T19:05:43.000-06:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-09T19:05:43.000-06:00 M-CUT

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Turned meter off & hung door tag.  JMSR

368 F5M 0235999526

1516501285 IH6 PROPERTY FLORIDA LP (844) 858-9920

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F53 9611568847

5800379595 Pearce,Jasin (630) 901-3908

2830 BRANTLEY HILLS CT Batch System

Turned off meter & hung door tag.  JMSR

368 F51 1265273016

1260210000 MARCONI,FRANK A (407) 230-0572

1185 COACHWOOD CT Batch System Jefferey S Metheney

2018-01-09T19:05:43.000-06:00 M-CUT

368 F53 2516139574

1237528825 GUZMAN,LUIS (407) 600-5924

1620 W LAKE BRANTLEY RD Batch System Jefferey S Metheney

2018-01-09T19:05:43.000-06:00 M-CUT

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

2018-01-09T19:05:43.000-06:00 M-CUT

2018-01-10T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Turned meter off & hung door tag.  JMSR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Final read leave on 636480 gl..

368 F4C 6239252973

6236600000 HOSKINS JR,CHARLES D (407) 963-1816

368 F5L 1838913092

7759274859 Armour,Ligia (407) 761-9181

224 CHURCHILL DR Sean Ashcraft

2018-01-09T09:57:57.000-06:00 M-READ

Take final read leave on for new customer. Sean

2018-01-10T18:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

368 F4I 7106228399

4512655046 Fisher,Matthew (407) 474-2273

507 SMOKERISE BLVD Josephine Krell

2018-01-09T10:00:48.000-06:00 M-ON

Take start read and turn on for new waiver is on file-Josie

2018-01-10T18:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Start read turned on 692650 gl

1522899035 SHAKIL,RAHMAN (937) 304-5749

1011 SWEETWATER CLUB BLVD Glenda Thompson

2018-01-09T09:29:12.000-06:00 M-OFF

Please turn off and lock and get read for final bill. Thanks, GT

2018-01-10T18:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Turned off meter 601830 gl...

231 SCARBOROUGH CV Karon Hinchcliffe

2018-01-09T15:29:56.000-06:00 HIBILL

Please reread the meter and check for leaks.  Please tag door with findings. Thanks Karon

2018-01-10T18:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Reread meter no leaks 165920 gl..

368 F51 8531484644



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4C 2250857262

3307264529 QUINANTA,FELIX (407) 668-8293

469 BLACK KNIGHT WAY Shelia Meacham

2018-01-09T10:31:39.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-10T18:00:00.000-06:00 2018-01-10T12:00:00.000-06:00 Completed

Reread meter no leaks 122957 gl...

458 LONGMEADOW LN Shelia Meacham

2018-01-09T10:27:32.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-10T18:00:00.000-06:00 2018-01-10T12:00:00.000-06:00 Completed

Should this meter be changed out? Kim yes its hard to read 5767960 gl.

368 F4F 4107195968

2018-01-09T08:46:01.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-10T18:00:00.000-06:00 2018-01-10T12:00:00.000-06:00 Completed

Reread meter no leaks 6136280 gl...

368 F4E 5618774864

9713674336 RIGGS,TONI (321) 331-3092

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-10T18:00:00.000-06:00 2018-01-10T12:00:00.000-06:00 Completed

Reread meter no leaks read 1523470 gl...

368 F4D 6359681667

7100045242 ELLISON,LEE (407) 388-4416

430 SWEET BAY DR Shelia Meacham

529 TIMBER RIDGE DR Shelia Meacham

2018-01-09T09:11:51.000-06:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-01-09T10:17:23.000-06:00 HIBILL

PLEASE GET  A RE READ AND CHECK FOR LEAKS. HIGH BILL AND USAGE AND IT SEEMS LIKE THE READS ARE INCORRECT AND SHE ISN'T BEING CHARGED 

CORRECTLY. SHE DOES HAVE A IRRIGATION SYSTEM SO I LET HER KNOW TO HAVE IT CHECKED OUT. PLEASE CONTACT EILEEN @ 407-805-0770 WITH 

2018-01-10T10:17:00.000-06:00 2018-01-10T12:00:00.000-06:00 Completed

Reread meter n leaks 6955780 gl

368 F64 1924504956

Irrigation audit scheduled for 1/10/2018 at 1:30pm. Please note any finding below or on log. Thanks, Kathy

2018-01-10T16:00:00.000-06:00 2018-01-10T15:00:00.000-06:00 Completed

INSTALLED NEW RAIN SENSOR ( DIDNT HAVE ONE BUT THEY BOUGHT ONE YESTERDAY ) , RAN SYSTEM AND FOUND ALOT OF BAD HEADS LEAKING NEEDING 

TO BE REPLACED , ADJUSTED RUN TIMES TO 50 MIN. PER ZONE AND INFORMED THEM THEY COULD KEEP REDUCING TIMES SLOWLY OVER THE NEXT FEW 

368 F55 8480525478

8481400000 HOUSTON,HERBERT (407) 805-0770

2167 DEER HOLLOW CIR Cammy Iwinski

Reread meter no leaks 520280 gl

368 F4I 2156314061

7630517499 CHRISTIAN,BROOKE (407) 862-1755

107 STONEBROOK CT Kathy Sillitoe Shawn Ebert

2018-01-09T14:51:09.000-06:00 M-SIO General Investigation

368 F4G 8106192272

7387963099 MCLENNAN,TODD (407) 756-9300

505 FOX VALLEY DR Shelia Meacham

2018-01-09T09:17:23.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-10T18:00:00.000-06:00 2018-01-10T12:00:00.000-06:00 Completed

2258600000 ETCHISON,RICHARD J (407) 682-1081

508 TIMBER RIDGE DR Shelia Meacham

2018-01-09T08:44:11.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-10T18:00:00.000-06:00 2018-01-10T12:00:00.000-06:00 Completed

Reread meter no leaks read 3789210 gl..



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter no leaks read 2622240 gl..

368 F5M 4124287001

4129110000 BATWIN,HOWARD M (321) 946-6297

478 WEKIVA COVE RD Amber Melendez

2018-01-08T10:01:21.000-06:00 HIBILL

Please re-read meter and check for leaks. Thanks, Amber

2018-01-09T20:00:00.000-06:00 2018-01-09T12:00:00.000-06:00 Completed

368 F4J 3358535728

3358300000 CREMANS,MARGARET (407) 774-2548

600 BLUE LAKE DR Pennye Merthie Robert Callahan

2018-01-02T12:58:56.000-06:00 HIBILL

Re-read meter and check for leaks. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2018-01-09T20:00:00.000-06:00 2018-01-09T15:45:00.000-06:00 Completed

re-read meter no leaks RC

8370500000 ENRIGHT,C (407) 260-1299

1374 WINDY RIDGE CT Pennye Merthie Jefferey S Metheney

2018-01-08T15:30:07.000-06:00 HIBILL

Re-read meter and check for leaks. Customer request that tech knock on the door called in complaining of high bill and also check the irrigation for leaks. Tag door with results. 

Thanks Pennye

2018-01-09T20:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Check meter. Found no trouble. Made contact with customer.   JMSR

104 COLONIAL LN Robert Cooper

2018-01-11T13:15:27.000-06:00 M-EXCHNG

2018-01-10T00:00:00.000-06:00 Completed

REPLACED STUCK METER AND GASKETS.. MJM

368 F56 8376630016

0131641203 PINDELL, AMBER R (407) 461-2558



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5130395679 FRAZEE,TIMOTHY (407) 408-7197

1357 S RIDGE LAKE CR Terence Pleasant Jefferey S Metheney

2018-01-08T12:32:30.000-06:00 M-REREAD

Timothy will need a re read done to verify water leak was fixed says fixed was done 01/06/18. Please verify if meter read and leak. Terence

2018-01-09T20:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Took meter read. Found nothing leaking at meter. JMSR

107 VALLEY CIR Gwendolyn Hill

2018-01-08T11:09:40.000-06:00 M-READ

Take final read and leave on for new. Thanks, Gwen

2018-01-09T20:00:00.000-06:00 2018-01-09T12:00:00.000-06:00 Completed

Tagged and final for new 399230 gl..

368 F56 4867757806

2018-01-08T08:25:47.000-06:00 M-READ

-Take final read and leave on for new. Thanks, Gwen

2018-01-09T20:00:00.000-06:00 2018-01-09T15:10:00.000-06:00 Completed

read and left on for new  RC

368 F4J 4784829851

1643307844 Gonzalez,Daniel (407) 497-0503

Instructions: Customer Chris 828-460-4089 is requesting a meter turn off due to a leak on the premise. This is a part time home. It looks like we attempted to turn the meter off for 

nonpayment on 12/14/17, but unable to turn off.
Thanks. Jerrie NV

2018-01-09T20:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

shut metr off for customer   jeff sr

368 F4F 0664864032

6684849247 Cysneiros,Yasmine (321) 423-9632

2852 SPYGLASS CV Gwendolyn Hill Robert Callahan

368 F51 3828636245

3978272831 Sadtler,Kim (502) 572-8568

601 SWEETWATER CLUB BLVD Jerrie Hoffman

2018-01-05T11:42:58.000-06:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-12-20T10:54:31.000-06:00 M-SIO Repair Road

Customer states the curb is still destroyed, & his irrigation needs to be repaired. Please contact Gunter ph# 407-862-5712 to explain what UI is responsible for. Thank you    

(Linette-FL 12/20/17) Customer states curbstones are missing and sod.

2018-01-09T20:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Customer Bill Sholk requesting Operator to come out and show him on meter that there is a small leak....asking to be called prior to arrival so he can be there when Operator 

arrive. 407-466-4089.

2018-01-09T20:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

met the customer  & checked his meter  has a leak about 1/2 gal per min   read 6308340   jam

368 F4D 4169677021

4163210000 NEUMEIER,GUNTER (407) 862-5712

314 W HORNBEAM DR Linette Orengo

Reconnected service.  JMSR

368 F55 9974909072

9978300000 SHOLK,BILL (407) 333-3880

2217 SMOKETREE CT Sylvia Jackson

2018-01-08T11:56:15.000-06:00 M-SIO General Investigation

368 F4H 8415008699

7016064387 COX,EDNA (407) 862-4613

605 RIVERBEND BLVD Pennye Merthie Jefferey S Metheney

2018-01-09T13:32:16.000-06:00 M-SIO Water Service Line Break

Edna Cox at 605 RIVERBEND BLVD lawn guy advised that he has a broken pipe that a lot of water is being wasted. sent email to dispatch/Josie. Thanks Pennye

2018-01-09T20:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

368 F61 0065588529

4754757188 Kirsch,Elizabeth (908) 433-9851

211 TOLLGATE TRL Sandra Soto Jefferey S Metheney

2018-01-08T10:55:23.000-06:00 M-SIO No Water

Please check status of meter, per FA 01/05 was to read and leave on, however meter was turned off 01/02... was it turned back on, no water at this time, Angela can be 

reached at 407-767-0399.Thank you, Sandra

2018-01-09T20:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Reconnected service & took read.  JMSR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5F 7628036860

7629900000 PENDLEY,JANICE (407) 721-5175

361 WINCHESTER PL Batch System

2018-01-08T19:09:23.000-06:00 M-CUT

2018-01-09T19:00:00.000-06:00 2018-01-09T12:00:00.000-06:00 Completed

368 F53 8453195456

1964491255 ROOPCHAND,LEE (561) 577-7241

2710 HAGEN CT Batch System Andrew R Van Meter

2017-10-25T19:01:03.000-05:00 MTRBBOX

MR ID: 609313258815, MR REMARK: BB

2018-01-09T19:01:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

replaced meter box.

6495357005 DECKER,BONNIE (407) 610-2093

301 SWEETWATER CLUB BLVD Terence Pleasant

2018-01-08T14:37:11.000-06:00 TMP-OFF

Bonnie will like service stop at meter till she finds problem/ leak. Good number407-610-2093. terence

2018-01-09T20:00:00.000-06:00 2018-01-09T12:00:00.000-06:00 Completed

Valve frozen unable to turn off gl...

1734 MARKHAM GLEN CIR Glenda Thompson Jefferey S Metheney

2018-01-08T06:20:32.000-06:00 M-WARN

Please hang door tag advising customer to contact customer service. Thanks, GT

2018-01-09T20:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Hung door tag. JMSR

368 F51 1764953614

spoke with the customer & we will call contractor to replace Miami curb  & iirrigation     jam

368 F55 7026290667

7023300000 ARNON,KAREN (407) 716-6700



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5230010539 Gonzalez,Ernesto (407) 406-3965

210 THISTLEWOOD CIR Courtney Cleveland Robert Callahan

2018-01-08T08:47:05.000-06:00 M-OFF

Please get read and lock meter .// Courtney

2700 SABAL ALEXANDER CIR - IRRIGATION Shelia Meacham John Marinelli

2018-01-08T13:31:44.000-06:00 M-NOREAD

Please provide read for billing. Account #1973082099. Thanks Shelia

2018-01-09T18:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

READ METER FOR BILLING.. JAM

368 F4I 1357191398

2018-01-08T19:09:23.000-06:00 M-CUT

2018-01-09T19:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

House empty meter off read 1500570 gl...

368 7275171364

1970313314 SABAL-ALEXANDER 

INVESTMENTS, LLC

(407) 702-6685

2018-01-09T19:00:00.000-06:00 2018-01-09T12:00:00.000-06:00 Completed

House empty turned off tagged read 343820 gl..

368 F5J 2385546422

3549470875 BENSON,BRITTANY (407) 256-8489

210 N CASTLEFORD CT Batch System

Tagged only read 1021840 gl...

368 F5F 7957521331

8212271229 Keeler,Michele (954) 405-0164

371 WINCHESTER PL Batch System

2018-01-08T19:09:23.000-06:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-01-08T08:17:19.000-06:00 M-READ

READ & LEAVE ON FOR NEW   /IC

Please take final read, and leave tag for new. Thanks, Amber

2018-01-09T18:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Left on & took read. Also hung door tag. JMSR

368 F65 0612321074

5967079111 Hicks,William N (352) 552-5883

1420 WINDSOR AVE Isabel Ceballos Jefferey S Metheney

Found on. Left on& took read.  JMSR

368 F54 4060336270

7253603729 Morris,Rosemarie (321) 228-3196

1854 LONG POND DR Amber Melendez Jefferey S Metheney

2017-12-29T08:51:55.000-06:00 M-READ

368 F67 8149628581

4965501030 Murga,Aleksandr (407) 437-2442

104 RED BAY DR Neal Franklin Jefferey S Metheney

2018-01-08T12:43:53.000-06:00 M-READ

Please take beginning read an leave on for new.  Thanks

2018-01-09T18:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

368 F65 0612321074

5967079111 Hicks,William N (352) 552-5883

1420 WINDSOR AVE Isabel Ceballos Jefferey S Metheney

2018-01-08T08:17:19.000-06:00 M-READ

READ & LEAVE ON FOR NEW   /IC

2018-01-09T18:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Found meter on. Left on & took read.  JMSR

2018-01-09T18:00:00.000-06:00 2018-01-09T14:25:00.000-06:00 Completed

turned off RC



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4F 4700676121

4709210000 SHADOWBAY CLUB (407) 788-6700

SHADOWBAY POOL / MONTEGO INLET 

BLVD

Shelia Meacham Robert Callahan

2018-01-08T15:26:34.000-06:00 M-REREAD

368 F4J 2826191139

5158550036 PETTERS,ELIZABETH (407) 574-2897

204 E SWEETWATER CREEK DR Shelia Meacham Robert Callahan

2018-01-08T15:18:45.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-09T18:00:00.000-06:00 2018-01-09T14:45:00.000-06:00 Completed

re-read meter no leaks  RC

6669100658 KEEN,ROBERT (407) 920-3626

515 SUGAR RIDGE CT Shelia Meacham Robert Callahan

2018-01-08T13:35:19.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-09T18:00:00.000-06:00 2018-01-09T13:40:00.000-06:00 Completed

re-read meter no leaks  RC

283 LAKAY PL Sean Ashcraft

2018-01-08T14:26:31.000-06:00 M-READ

Take final read leave on for new customer. Sean

2018-01-09T18:00:00.000-06:00 2018-01-09T12:00:00.000-06:00 Completed

Final read leave on for new 3906840 gl...

368 F4D 0794900400

2018-01-09T18:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Found meter on. Left on & took read.  JMSR

368 F53 5399697822

6136069221 Meyers,Zanna (407) 985-4488



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6191674107 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

254 PALM PARK CIR Shelia Meacham

2018-01-08T15:24:27.000-06:00 M-REREAD

832 SWEETWATER ISLAND CIR Shelia Meacham

2018-01-08T15:53:36.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-09T18:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Reread meter no leaks 4596560 gl..

368 F4D 4408352910

2018-01-08T15:21:13.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-09T18:00:00.000-06:00 2018-01-09T14:40:00.000-06:00 Completed

re-read meter no leaks  RC

368 F4H 3875354547

3876710000 RYDER,ART W (407) 869-5432

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2018-01-09T18:00:00.000-06:00 2018-01-09T15:05:00.000-06:00 Completed

re-read meter no leaks  RC

368 F4I 2639001541

2633600000 HAYWARD,NEIL (407) 774-1088

202 S SWEETWATER COVE BLVD Shelia Meacham Robert Callahan

re-read meter no leaks  RC

368 F4F 5216077796

4286021598 Herndon,Julia (850) 933-1845

372 N SHADOWBAY BLVD Shelia Meacham Robert Callahan

2018-01-08T14:10:55.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-09T18:00:00.000-06:00 2018-01-09T15:15:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-01-09T18:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

368 F4I 2159363898

7630517499 CHRISTIAN,BROOKE (407) 862-1755

107 STONEBROOK CT Shawn Ebert

No leaks reread meter314570 gl...

368 F53 5397268573

6136069221 Meyers,Zanna (407) 985-4488

283 LAKAY PL Batch System

2018-01-08T15:00:17.000-06:00 M-SIO General Investigation

368 F4H 5821617124

5820610000 NYE,ANNA S (407) 869-9039

115 COVERIDGE LN Shelia Meacham

2018-01-08T15:34:50.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-09T18:00:00.000-06:00 2018-01-09T12:00:00.000-06:00 Completed

368 F4E 8802959591

0163996352 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

385 GOLF BROOK CIR Shelia Meacham

2018-01-08T11:02:29.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-09T18:00:00.000-06:00 2018-01-09T12:00:00.000-06:00 Completed

Reread meter no leaks read 578700gl...

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-09T18:00:00.000-06:00 2018-01-09T12:00:00.000-06:00 Completed

Reread meter no leaks read 9200 gl..



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4D 6502410498

6875858415 WINDSOR @ SABAL WALK 

CONDOMINIUMS

(407) 788-6700

494 N PIN OAK PL Rodel Hermano

368 F4E 8808332912

1502121374 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

320 GOLF BROOK CIR Rodel Hermano

2018-01-09T11:01:34.000-06:00 M-EXCHNG

2018-01-09T00:00:00.000-06:00 Completed

Replaced broken 2" register head. RH

7564710000 GAROFALO,JENNIFER (407) 832-9967

1521 TRACY DEE WAY Cammy Iwinski Jefferey S Metheney

2018-01-08T10:26:56.000-06:00 HIBILL

PLEASE GET A RE READ AND CHECK FOR LEAKS HIGH BILL AND USAGE.PLEASE CONTACT GARY @ 407-832-997 HE HAS QUESTIONS AND CONCERNS. PLEASE 

CONTACT HIM WITH RESULTS. HE FEEL THE NEIGHBOR MAY BE TAPPED ITO HIS METER PLEASE CHECK NEIGHORS WHICH IS RIGHT BESIDE HIS METER. 

2018-01-09T10:26:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Check meter & took read. Found no indication of cross connection. Made contact with customer on finding.  JMSR

111 INGRAM CIR Cammy Iwinski

2018-01-08T10:43:14.000-06:00 HIBILL

PLEASE GET A RE READ CHECK FOR LEAKS HIGH BILL AND USAGE. PLEASE CONTACT NICOLE @ 407-462-6282 SHE HAS QUESTIONS PLEASE LET HER KNOW 

THE RESULTS.THANK YOU,CAMMY

2018-01-09T10:43:00.000-06:00 2018-01-09T12:00:00.000-06:00 Completed

Reread meter no leaks read 2671040 gl..

368 F52 7563998873

2018-01-09T14:27:12.000-06:00 M-EXCHNG

REPLACE 1" METER DUE TO A FAILED METER TEST ...

2018-01-09T17:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 83.0% , METER WAS NOT REGISTERING FLOW PROPERLY , REPLACED 

1" METER AFTER TEST , IRR. SYSTEM WAS SET TO 1HR PER ZONE ( 7 ZONES ) TWICE A WEEK , SME

368 F5H 3681369667

3263237122 KAPSAK,NICOLE (407) 462-6282



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8226477503 WAITS,BARBARA J (407) 547-9689

590 DEVONSHIRE BLVD Amber Melendez

2018-01-05T13:11:18.000-06:00 HIBILL

Please check for leaks and re-read meter. Thanks, Amber

2018-01-08T20:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

No leaks reread meter read 2228220

368 F67 0534003379

2018-01-05T14:50:22.000-06:00 HIBILL

Denise called to complain of high bill please reread meter and check for leaks. Tag door with results customer will be call back for results-Josie

2018-01-08T20:00:00.000-06:00 2018-01-08T12:00:00.000-06:00 Completed

Reread meter no leaks read 2506150 gl...

368 F62 3638445321

0107006762 Nowicki,Lisa (321) 663-3216

2018-01-09T00:00:00.000-06:00 Completed

Replaced broken 2" register head. RH

368 F5J 6870655871

6548150941 DOWLING,DENISE (813) 477-9171

218 LOCHBERRY PL Josephine Krell

Replaced broken 2" register head. RH

368 F4E 8809198712

9817919598 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

360 GOLF BROOK CIR Rodel Hermano

2018-01-09T11:15:49.000-06:00 M-EXCHNG

2018-01-09T12:16:14.000-06:00 M-EXCHNG

2018-01-09T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reconnect service and pick up tag. Thank you.

2018-01-08T20:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

no door tag. hung new door tag and left water off. ARVM. Meter on gl...

368 F4G 1890918203

4826598194 HP Florida 1 LLC (844) 858-9885

turned on meter picked up tag  jeff sr

368 F4H 9542560502

9804344820 FELICIANO,PAMELA (407) 247-4249

707 RIVERBEND BLVD David Jones

2018-01-04T09:53:12.000-06:00 M-RECON

368 F63 2058536816

2939887811 Corea,Marvin (954) 880-5283

100 HUNTSWOOD CT Pennye Merthie

2018-01-04T09:08:37.000-06:00 M-RECON

Pick up tag and reconnect service. sent email to dispatch/Josie, Isabel. Thanks Pennye

2018-01-08T20:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

368 F68 0786093226

0782410000 TEMPLE,WALTER A (407) 869-0387

105 SAND PINE LN Amber Melendez

2018-01-05T08:40:27.000-06:00 HIBILL

Please re-read meter, check for leaks, thanks, Amber

2018-01-08T20:00:00.000-06:00 2018-01-08T12:00:00.000-06:00 Completed

Reread meter no leaks read 1506640 gl...

306 WILD OLIVE LN Pennye Merthie

2018-01-05T16:05:21.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2018-01-08T20:00:00.000-06:00 2018-01-08T12:00:00.000-06:00 Completed

Reread meter no leaks read 1988430 gl...



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F68 9594307487

368 F68 2188918705

4496516912 EDGE,CONNIE (407) 516-5868

221 HUMMINGBIRD LN Sean Ashcraft

2018-01-08T10:58:19.000-06:00 M-SIO No Water

No Water. Sean

2018-01-08T20:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

had a l;eak on raintree shut line down for a minute to replace poly line   kev  crew

9651810000 WYATT,RICHARD (407) 862-2317

315 NEEDLES TRL Sean Ashcraft Kevin Cooper

2017-11-30T10:37:54.000-06:00 M-SIO Sewer Miscellaneous Complaint

Landscaper states there is a man hole cove in customers yard and the dirt around it keeps diapering he keeps bring dirt but he believes there may be a crack that it is washing 

into causing a hole in customers yard. Good number 407-491-7687

2018-01-08T20:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

compacted and filled in hole with dirt. kev

118 SWEETBRIAR BR Tina Richardson Jefferey S Metheney

2018-01-08T15:11:37.000-06:00 M-SIO Water Service Line Break

Coury call about a leak from street to meter in meter box he can be reached at 407-312-4315

2018-01-08T20:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Check meter for leak. Found no trouble. JMSR

368 F5L 9654100272

2018-01-04T08:42:23.000-06:00 M-RECON

Waiver in office, please reconnect service. sent email to dispatch/Josie, Isabel. Thanks Pennye

2018-01-08T20:00:00.000-06:00 2018-01-08T12:00:00.000-06:00 Completed

Meter on took  read 791799 gl...

368 F63 7833188286

8521814913 KNOWLES,COURY (407) 312-4315

100 CRESTWOOD DR Pennye Merthie



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9107806283 DEIERCKS,CHRISTIAN (407) 462-7283

129 RAINTREE DR Tina Richardson

2018-01-08T08:54:04.000-06:00 M-SIO Water Main Break

Jennifer is reporting water main break in front of her house water is gushing out, she have no water can be reached at 407-341-6714

2018-01-08T20:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

231 PINE CONE LN Brittany Warembourg

2018-01-08T11:08:36.000-06:00 M-SIO No Water

Ann 321-231-2426. She reports no water. No alerts. Please check out . Thanks Brittany nv

2018-01-08T20:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

water off due to leak repair on Raintree  kev  / crew

368 F68 7147269258

Customer reporting water smelling like rotten eggs. Please check into this. Malcolm can be reached at 407.476.5891. Thanks

2018-01-08T20:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

Resolution: 1-8-18  1420 hrs.

Checked cl2 outside house at 2.0 ppm with no noticeable odors.

College aged son at home , said water smelled fine.

He said he would tell his father water was ok, flush a few minutes if it was isolated.

No softener outside , advised to bypass if he had one inside and call for service.

D. Hasty

368 F68 6176346723

6828494284 REED,ANN (321) 231-2426

water off for repair on  raintree    crew / kev

368 F52 7679653411

8299027036 HEFFER,MALCOLM (407) 476-5891

1671 KENLYN DR Zakia Bouldin

2018-01-08T12:27:20.000-06:00 M-SIO Taste or Odor in the Water

9596510000 CASTO,RICHARD (407) 774-9291

150 BRIDLEWOOD LN Amber Melendez

2018-01-08T11:00:47.000-06:00 M-SIO No Water

Please investigate customer reporting no water. Thanks Amber

2018-01-08T20:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-01-05T09:00:00.000-06:00 M-READ

READ & LEAVE ON FOR NEW   /IC

Turn on customer water, Waiting for waiver to be signed. Terence**SIGNED WAIVER ON FILE**-LORIE***Waiver in Office and saved to e-file. Pennye

2018-01-08T18:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

Start read meter on 1639350 g...

368 F5F 2202532317

2086690012 CROWLEY,DON (407) 383-0353

446 EVESHAM PL Isabel Ceballos

INSTALLED 2 INCH REUSE IRRIGATION METER AT ENTRANCE KEV/TG

368 F5H 0678549143

8629658305 SHIPP,MISTI (321) 356-0630

105 PYTCHLEY CT Terence Pleasant

2018-01-05T12:06:58.000-06:00 M-READ

368 F53 7632769425

3876824134 Retreat at Lake Brantley (407) 449-1400

199 ROLLING WATER WAY IRRIG Amber Melendez Kevin Cooper

2018-01-08T15:42:36.000-06:00 INSTLMTR

2018-01-08T18:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

368 F64 9986561658

2629840904 ARROYO,DIANA (718) 207-1496

103 SHEPHERD TRL Vincent Hicks

2018-01-05T09:43:01.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-08T20:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

Hung door tag gl...

repair poly leak at main  replace poly from corp    kev  crew



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4J 5638537420

5637300000 HYDE,FARAH J (407) 948-5763

204 GREEN LAKE CIR Batch System Andrew R Van Meter

2018-01-07T19:02:13.000-06:00 M-EXCHNG

MR ID: 563079030868, MR REMARK: MS

368 F68 4491509411

4230695127 FERNANDEZ,GERARD (516) 330-9688

106 BUTTERNUT LN Courtney Cleveland

2018-01-05T10:30:47.000-06:00 M-READ

Please get read and leave on for new // Courtney

2018-01-08T00:00:00.000-06:00 2018-01-08T12:00:00.000-06:00 Completed

Start read 371050 gl

4533015201 SCHLOSSER,CYNTHIA (407) 492-0210

361 GOLFSIDE CV Pennye Merthie

2018-01-04T15:50:25.000-06:00 HIBILL

Re-read meter and check for leak. Customer adv that during bill cycle 11/10/2017 - 12/11/2017 tree root burst a pipe to the house that has since been fixed and want to make 

sure not still leaking. Tag door with results. Thanks Pennye

2018-01-08T15:50:00.000-06:00 2018-01-08T12:00:00.000-06:00 Completed

Reread no leaks read 1873640 gl

110 BRIDLEWOOD LN Karon Hinchcliffe

2018-01-08T11:10:25.000-06:00 M-SIO No Water

John @ 407-788-7001 said he doesn't have water. Thanks Karon

2018-01-08T18:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

repair leak on raintree shut water off for a minute to replace clamp    crew

368 F5G 0077896227

2018-01-08T18:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

Read meter and leave on gl.. read 339300 gl..

368 F68 0236322968

0237510000 ONDO,JOHN M (407) 788-7001



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0646289659 COLLAZO,STEPHANIE (407) 865-3640

103 STAG RIDGE CT Brittany Warembourg

2018-01-04T11:46:44.000-06:00 M-READ

133 HARROGATE PLACE Sandra Soto

2018-01-04T09:05:11.000-06:00 HIBILL

Reread meter and check for leaks Usage: 45,970 in question, usage has increased about 10,000 gls more for the past 5 months, cust wants to know if there is a leak since had 

work done on irrigation system, please contact when on site to meet with cust @ 407-697-3055, Thank you, Sandra

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Checked meter no leaks talked to customer read 2232380 gl...

368 F5K 2753648772

2018-01-04T12:16:38.000-06:00 HIBILL

Please re-read meter and check for leak. Customer complaining of high usage. Please tag w/ results. Thanks

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Reread meter no leaks read 80720 gl..

368 F5I 8695035291

5524427184 Casey,Laura (731) 661-1903

Please knock on door and speak to customer. She would like to see meter location. Usage more than tripled. This was requested at the time of a High Bill Case. Please call 407-

687-9843 to set up time to meet with Victoria. Thanks, CRW

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

AM Requested. Again, please speak with customer as requested on previous work order.Talked to customer she doesn't have a leak she wants her meter tested gl...1-05-18

368 F5I 3588519882

0146016717 HASSETT III,ROBERT (774) 289-2153

260 CAMBRIDGE DR Zakia Bouldin

exchanged meters. ARVM.

368 F4G 1771249277

2027789656 HORAN,VICTORIA (407) 687-9843

108 KNOLLCREST DR Crystal Woolard

2018-01-03T11:24:01.000-06:00 CHK STAT

2018-01-07T19:02:13.000-06:00 2018-01-09T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-01-05T08:59:14.000-06:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Turned on meter and picked up tagged gl

368 F4D 5275517682

7043957818 BROKAW,SHERRI (407) 435-0186

450 RED MULBERRY CT Zakia Bouldin

METER ALREADY ON. R-482880.. COLLECTED TAG.. KEV

368 F4F 7013593225

5525702987 FLEMING,KATHRINE (321) 201-6632

2736 NIGHT HAWK CT Josephine Krell

2018-01-05T08:51:15.000-06:00 M-RECON

368 F65 4720576841

8930877122 HELLER,ROBERT (407) 461-3699

1504 PEARL ST Terence Pleasant Kevin Cooper

2018-01-05T08:49:32.000-06:00 M-RECON

Reconnect customer service, Customer will leave signed door Tag. Terence

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

368 F61 0067874718

4754757188 Kirsch,Elizabeth (908) 433-9851

211 TOLLGATE TRL Gwendolyn Hill

2018-01-04T10:56:25.000-06:00 M-READ

Take final read and leave on for new. Thanks, Gwen

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Final read leave on gl.... read 54070 gl...

Please take a start read and leave on for new. Thanks Brittany nv

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Start read 1528370 gl...



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F64 1648482886

5204471426 HERNANDEZ,JENNY (407) 417-7007

124 PRESSVIEW AVE Amber Melendez

368 F4C 4173595175

4240629174 Silbaugh,Randy (503) 502-4561

407 TIMBER RIDGE DR Tina Richardson

2018-01-05T12:32:53.000-06:00 M-RECON

waiver e-file please reconnect service, thank you Tina

2018-01-05T20:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed

Turned on meter read 1032200 gl....

5343587818 KURUMELLA,SUDHAKAR (407) 616-7440

801 FOX VALLEY DR Isabel Ceballos

2018-01-05T07:40:36.000-06:00 M-RECON

PAID TURN ON  PICK UP TAG  /IC

2018-01-05T20:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed

Turned on meter pick up tag gl...

231 PINE CONE LN Kaamilya Pereira

2018-01-05T08:40:35.000-06:00 M-RECON

Reconnect service. Customer will be home. Ann Reed can be reached at 321-231-2426 if needed. Dispatched to Josie and Isabel. Thank you, Kaam

2018-01-05T20:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed

Turned on meter talked to customer gl...

368 F4G 5121611463

Please pick tag and reconnect svc. Cust needs svc as soon as possible. Thanks

2018-01-05T20:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed

Picked up tag turned on gl...

368 F68 6173271228

6828494284 REED,ANN (321) 231-2426



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5795310000 DETUCCIO,MARTIN (407) 767-9227

1311 MARVIN ST Pennye Merthie Shawn Ebert

104 WILD HICKORY LN Lorie Mayeski Kevin Cooper

2018-01-05T08:59:40.000-06:00 M-SIO Discolored Water

Received E-Mail from customer Kristen Mikulaninec (E-Mail Address 'kmik2885@gmail.com') stating has discolored water. Please respond. If needed her phone number on file 

is 407-924-4845. Thanks, Lorie M. 1-4-18*Dispatched Out*

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

CUSTOMER FLUSHED LINE ANDIT CLEARED UP

368 F65 5798205829

2018-01-05T07:17:19.000-06:00 M-RECON

Customer will be present. sent email to dispatch/Josie, Isabel. Thanks Pennye

2018-01-05T20:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed

Turned on meter and picked up tagged gl...

368 F67 4636221835

7203164293 MIKULANINEC,KRISTEN (407) 924-4845

Reconnect service will be present. Sean

2018-01-05T20:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed

Turned on meter gl....

368 F66 9761342375

0867400000 MIDDLEMARK,RICHARD (516) 532-3821

2168 WOODBRIDGE RD Pennye Merthie

Turned on meter gl...

368 F66 7470267337

8526062775 SIDNEY,DAVID (407) 451-0719

496 VILLA NOVA PT Sean Ashcraft

2018-01-05T11:22:39.000-06:00 M-RECON

2018-01-04T13:27:00.000-06:00 M-RECON

Please reconnect, customer signed waiver. Please pick up. Amber

2018-01-05T20:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Doris state her  meter is missing she can be reached at 407-788-2264

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

went to the house & the meter box was full of dirt cleaned out for customer & excerised the valev   jam

368 F4I 2614963502

3520130935 HOLLIS,TIM (561) 512-4143

repaired 1'' poly line with clamp   jeff sr

368 F67 8766800129

6570690473 Cary,Kelly (407) 334-0453

114 JUNIPER LN Tina Richardson

2018-01-05T12:31:00.000-06:00 M-SIO General Investigation

368 F4J 2717391966

2715210000 BURGESS,WILLIAM (407) 774-0277

103 SQUIRREL TRL Carolyn McVicker

2017-12-29T11:21:37.000-06:00 M-SIO Water Main Break

William Burgess reports there is a water main leak in the easement.  His irrigation person has checked/dug and reports that it is leaking in the water main.  Contact is 407-774-

0277 William if needed.  Emailing Josephine/Isabel   Carolyn/FL

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

368 F4I 5076487840

5077700000 GOEBEL,GEORGE (407) 342-8267

125 OAK LEAF LN Josephine Krell

2017-12-01T09:24:30.000-06:00 M-SIO Repair Road

George came into the office again upset because there has not been any resolution regarding the depression in the sidewalk in front of his house. He states he has visited the 

office on five different occasions and has never heard back from anyone. He is concerned because he is starting to see a crack in his driveway and the depression is getting 

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

we dug the line up 7 replaced 4'' sewr line  replaced the sidewalk    CFT  / kev

2017-11-08T12:06:59.000-06:00 M-SIO General Investigation

Call customer to schedule Meter Test. Martin Detuccio  407-462-4489. Thanks Pennye

2018-01-05T20:00:00.000-06:00 2017-12-29T12:00:00.000-06:00 Completed

CALLED AND TALKED WTIH MARTIN HE HAD A BAD LEAK IN THE POOL , CUSTOMER REQUESTED TO CANCEL METER TEST DUE TO LEAK , SME



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F66 7443799747

7446600000 WHEATON,JAMES E (407) 401-4672

368 F4D 2687806561

1975535388 LONG,CHRISTOPHER M (407) 430-6000

238 E HORNBEAM DR Ingrid Jenkins Shawn Ebert

2017-12-28T13:42:09.000-06:00 TESTMTR

Christopher #407-430-6000 asking to have meter tested per the conversation with operator.he stating meter isn't working correctly due to lower reading ; I explained the reads 

aren't' unusual to prior history reaings.   , CALLED AND LEFT MESSAGE TO CALL METER TECH. TO SCHEDULE APPOINTMENT 12-29-17 @ 12PM , METER TEST 

2018-01-05T20:00:00.000-06:00 2018-01-05T11:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER TEST FAILED ON ALL FLOW RANGES , MINIMUM @ 78.0% , MEDIUM @ 89.0% AND MAXIMUM @ 

94.4% , WENT OVER ALL FINDINGS WITH CHRISTOPHER AND POSSIBLE CAUSES FOR HIGHER USAGE , REPLACED 5/8" METER AFTER TEST , SME

7974900000 PENNOCK,JANET R (407) 865-6736

502 STANTON PL Pennye Merthie Andrew R Van Meter

2018-01-05T14:18:45.000-06:00 MTRBBOX

Customer emailed UI: Janet Pennock 407-637-0876 - cell phone The cover on my water meter in the front yard is cracked in half.  I'm concerned that someone will put their foot 

through it.  How can I get a new water meter cover?  Please let me know. sent email to dispatch/Josie, Isabel. Thanks Pennye

2018-01-05T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

replaced meter box lid. ARVM.

368 Sanlando Ingrid Jenkins

2018-01-05T11:48:29.000-06:00 M-SIO General Investigation

Derrick # 407-665-4330  from Seminole Co. Water and wanted to report of sanitary main ; front of 106 Suffolk Ct. near E weikia Trail.  It's a 2 inch hole in the road

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

called Seminole asphalt  patch road from orevious leak   jam

368 F5F 7977064049

2018-01-05T12:40:42.000-06:00 M-SIO Repair/Replace Meter Box

Customer states his neighbor's meter is leaking. Please investigate. Thank you.

2018-01-05T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

1'' poly leak under sidewalk  repaired with clamp   Kev  / crew

368 0031767682

0030910000 368 Sanlando

200 SUGARLOAF CT David Jones



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

284 CHURCHILL DR Linette Orengo

2018-01-04T07:33:59.000-06:00 M-ON

Please take start read and turn on for owner. Waiver is on file. If necessary Jason can be reached at 941-448-5541.   (Linette-FL 1/4/18)

2018-01-05T18:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

S tart read leave on read 741120 gl...

368 F56 9956598614

2018-01-03T12:13:39.000-06:00 M-OFF

please get read, turn off, tag door for new customer to call office thanks vfr

2018-01-05T18:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Final read tagged for new  read 7915380 gl...

368 F5L 4941129947

7879754790 Johnston,Michael (321) 202-5828

MR ID: 743473720123, MR REMARK:MS

2018-01-05T19:01:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

REPL;ACED METER AND GASKETS.. JMSR

368 F4D 4064548099

0955246086 Loqka,Mary (615) 521-8472

311 W HORNBEAM DR Vanessa Robinson

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 99.67% , WENT OVER ALL FINDINGS AND POSSIBLE 

CAUSES FOR HIGHER USAGE WITH MR. WHEATON , SME

368 F4E 7438630997

3404575106 SANTIAGO,PEDRO (787) 368-6107

561 S LONGVIEW PL Batch System Jefferey S Metheney

2017-10-03T19:01:01.000-05:00 M-EXCHNG

2340 SPRINGS LANDING BLVD Tina Richardson Shawn Ebert

2017-12-21T09:00:06.000-06:00 TESTMTR

please call James to schedule meter test at 407-401-4672 , called and left message to call meter tech. to schedule meter test appointment 12/26/17 @ 11am AND 11/28/17 @ 

1130AM ,  METER TEST SCHEDULED FOR TUES. 1/2/2018 @ 130PM , SME

2018-01-05T20:00:00.000-06:00 2018-01-02T15:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-01-05T18:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

368 F56 9954061624

Reread meter no leaks read 7146500 gl...

368 F65 9581516632

8531114213 ASSOCIATED LAND SURVEYING 

AND MAPPING

(407) 869-5002

1681 POWELL ST Batch System

2018-01-05T09:00:15.000-06:00 M-SIO General Investigation

368 F54 9926121303

9926500000 GABOR,ELENA (407) 771-4470

279 VISTA OAK DR Kimberly Bennett

2017-12-29T12:05:40.000-06:00 M-REREAD

Please reread meter and check for leak high usage tag customer if need. Kim

2018-01-05T18:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed

368 F4D 4066283065

0955246086 Loqka,Mary (615) 521-8472

311 W HORNBEAM DR Josephine Krell

2018-01-05T11:44:52.000-06:00 M-READ

Please take start read and turn on waiver on file-Josie

2018-01-05T18:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed

Meter on start read 7915380 gl...

5239554437 Enright,Brian (407) 496-2505

1361 S RIDGE LAKE CR Amber Melendez

2018-01-02T11:15:03.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2018-01-05T18:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Final read leave on read 910320 gl..



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4E 8800486412

2493717762 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

310 GOLF BROOK CIR Rodel Hermano

2018-01-05T13:29:41.000-06:00 M-EXCHNG

2018-01-05T00:00:00.000-06:00 Completed

Replaced old scratched register head. RH

1975535388 LONG,CHRISTOPHER M (407) 430-6000

238 E HORNBEAM DR Shawn Ebert

2018-01-05T13:50:21.000-06:00 M-EXCHNG

REPLACE 5/8" METER DUE TO A FAILED METER TEST ...

2018-01-05T12:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER TEST FAILED ON ALL FLOW RANGES , MINIMUM @ 78.0% , MEDIUM @ 89.0% AND MAXIMUM @ 

94.4% , WENT OVER ALL FINDINGS WITH CHRISTOPHER AND POSSIBLE CAUSES FOR HIGHER USAGE , REPLACED 5/8" METER AFTER TEST , SME

1741 BLACKMON CT Batch System

2018-01-05T09:00:15.000-06:00 M-SIO General Investigation

2018-01-05T18:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

368 F4D 2685618892

2018-01-05T13:00:11.000-06:00 M-SIO General Investigation

2018-01-05T18:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

368 F53 3223013073

3571584248 Zakovich,Rody (321) 890-2237

5239554437 Enright,Brian (407) 496-2505

1361 S RIDGE LAKE CR Batch System



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1357 S RIDGE LAKE CR Amber Melendez

2018-01-03T07:46:09.000-06:00 HIBILL

Please re-read meter and check for leak, thanks, Amber

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Reread meter no leaks read 1911930 gl...

2018-01-05T12:47:21.000-06:00 M-ON

Reconnect  service will be present. Sean

2018-01-05T00:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed

Turned on meter read 585390 gl....

368 F56 4860829292

5130395679 FRAZEE,TIMOTHY (407) 408-7197

Phyllis will like to have service turned back on. Good number 732-539-4016. Terence***waiver in office, saved to e-file. Thanks Pennye

2018-01-05T00:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Turned on meter took read 6890 gl

368 F4G 6613597729

9498307084 Meyer,Donald (407) 748-8690

112 SWEETWATER HILLS DR Sean Ashcraft

Replaced old scratched register head. RH

368 F5G 4998671580

3940327687 Aleshire,Pennie (407) 310-4374

3984 LANCASHIRE LN Terence Pleasant

2017-12-26T10:53:59.000-06:00 M-ON

368 F4E 8805058944

8470897958 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

395 GOLF BROOK CIR Rodel Hermano

2018-01-05T13:12:26.000-06:00 M-EXCHNG

2018-01-05T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please turn on for customer. Waiver on file. Thanks, Amber

2018-01-04T20:00:00.000-06:00 2018-01-04T11:00:00.000-06:00 Completed

Reread meter no leaks read 1051090 gl...

368 F4E 5246832024

4035967410 LIVERMORE,JASON (863) 608-2121

517 WHISPERWOOD DR Amber Melendez John Marinelli

2018-01-04T12:14:47.000-06:00 M-ON

368 F5K 2460380214

2461900000 O'CONNELL,LORAINE (407) 774-7467

209 RAMSBURY CT Lorie Mayeski

2018-01-03T13:44:24.000-06:00 HIBILL

Call from Ms. Lorraine O'Connell. Did lay sod in October, 2017 but last months read was for 1,100 gallons. She now irrigates twice per week, did inform her of the now once per 

week watering as per SJWM. She wanted meter re-read for accurate read confirmation. Tag Door With Findings*Thanks, Lorie M. 1-3-18

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

368 F56 6124348033

6128500000 SPENCER,WARREN L (407) 260-1040

1290 NORTHRIDGE DR Ingrid Jenkins

2018-01-04T11:52:01.000-06:00 HIBILL

Warren Spencer # 407-421-9118 asked for us to investigate showing 83thousand gallons for last three months. requested back in Dec for a investigation. please reread and 

verify if meter is leaking, record all information in ccb.

2018-01-04T20:00:00.000-06:00 2018-01-04T12:00:00.000-06:00 Completed

No leaks reread meter read 5742570 gl...

5164759564 Federici,Robert (321) 277-3501

115 MEADOWCREEK CV Linette Orengo

2018-01-03T10:20:32.000-06:00 HIBILL

Instructions: Please re-read meter check for leaks. Customer concerned of high usage. Also concerned of the way the driveway was fixed after water lines where replaced. Will ops 

supervisor please call Mr. Gill at 407-443-4675 
(Linette-FL 1/3/17)

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Reread meter no leaks read 647520 gl...

368 F61 6621167935



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F64 7140520575

3312151395 MAMONE,ANDREW (407) 927-1613

104 LAKE OAKS BLVD Pennye Merthie Andrew R Van Meter

2018-01-04T10:12:09.000-06:00 M-RECON

Pick up and reconnect sent email to dispatch/Josie, Isabel. Thanks Pennye

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

2279532195 Arias,Erick (305) 281-8844

125 CAMBRIDGE DR Pennye Merthie Robert Callahan

2018-01-03T14:44:54.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

2018-01-04T20:00:00.000-06:00 2018-01-04T10:30:00.000-06:00 Completed

read and left on for new  RC

821 RIVERBEND BLVD Jerrie Hoffman

2018-01-04T09:43:30.000-06:00 M-ON

Please turn back on for Will 407-620-2432 AS SOON AS POSSIBLE.. TURNED OFF IN ERROR. Customer is present - Thanks, Jerrie NV

2018-01-04T20:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

368 F5I 6947314763

2018-01-04T09:59:11.000-06:00 M-ON

Turn customer service, Customer was turned off in error. Customer will be home. TP

2018-01-04T20:00:00.000-06:00 Completed

turned on meter and got door tag. ARVM.

368 F4H 0557648983

0551710000 GRIFFITH,SHARON E (407) 620-2432

ON.AH

368 F4G 2465602352

2462510000 PUCCIO,LENORE (407) 774-0271

302 RIVERBEND BLVD Terence Pleasant



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8 TAPPAN ZEE LN Neal Franklin Andrew R Van Meter

2018-01-04T08:30:30.000-06:00 M-RECON

Please restore services  customer will be home...

2018-01-04T11:44:33.000-06:00 M-RECON

Pick up tag and reconnect service, please, Thank you, Sandra

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

368 F64 8262798313

5600441036 Monson,Ciarra (407) 821-1799

Please restore customer will be home after 1130AM /. Courtney

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

got door tag and turned on meter. customer states that because of his child's medical reasons his water cannot be shut off and is going to call the main office to inquire about 

how this can be done. ARVM.

368 F62 1938110235

9860134958 Hornsby,Dale William (407) 699-0041

505 DEVONSHIRE BLVD Sandra Soto Andrew R Van Meter

got door tag and turned on meter. ARVM.

368 F64 0324233729

1962589170 GEHR,ALLAN (407) 592-0365

111 LAKE OAKS BLVD Courtney Cleveland Andrew R Van Meter

2018-01-04T09:45:45.000-06:00 M-RECON

368 F64 6030323147

6428417885 CHASTEEN,LYNDA (407) 310-6059

4 HORSEMAN CV Courtney Cleveland Andrew R Van Meter

2018-01-04T08:31:35.000-06:00 M-RECON

Please restore customer is home . Courtney

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Reconnect service customer will be at home. Thanks, Gwen

Reconnected meter & collected door tag.  JMSR

368 F63 5586268903

0234533391 CRUDALE,ADOLFO (732) 642-8182

1362 N MARCY DR Gwendolyn Hill Jefferey S Metheney

2018-01-04T08:32:19.000-06:00 M-RECON

368 F4I 8158830861

8558932251 ESTEFAN,JOHN (407) 774-2592

302 STONEBRIDGE DR Ingrid Jenkins Jefferey S Metheney

2018-01-04T10:36:23.000-06:00 M-RECON

please restore the services customer is present and understands to sign waiver if leave home.

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

368 F63 3853928782

3854400000 BOEHM,BRYAN (407) 697-0926

134 DES PINAR LN Courtney Cleveland Jefferey S Metheney

2018-01-04T08:51:07.000-06:00 M-RECON

Please restore door hanger signed//Courtney

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Reconnected service & collected door tag. JMSR

7407782558 DOPICO,JANETTE (407) 840-9600

109 ROCK LAKE RD Isabel Ceballos Andrew R Van Meter

2018-01-04T10:53:51.000-06:00 M-RECON

PAID TURN ON   PICK UP TAG  /IC

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

368 F61 3714862217



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F67 6989793127

0660571721 WHITWORTH,STEVEN (321) 279-7920

110 TOMOKA TR Shanika Simmons Jefferey S Metheney

2018-01-04T11:27:03.000-06:00 M-RECON

8091751827 LAMBERT,AMY (407) 312-9674

1363 N MARCY DR Tina Richardson Jefferey S Metheney

2018-01-04T10:03:07.000-06:00 M-RECON

Pick up tag & reconnect service, thank you Tina

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

207 SPRINGSIDE RD Courtney Cleveland Jefferey S Metheney

2018-01-04T11:52:17.000-06:00 M-RECON

Please restore customer is home . Courtney

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Reconnected service. JMSR

368 F63 6956110091

2018-01-04T09:22:03.000-06:00 M-RECON

Please reconnect and pick up door tag. Thanks, Amber

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Reconnected service.  JMSR

368 F67 6697260791

6697400000 HUNICKE,BRIAN D (407) 324-6060

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Reconnected service.  JMSR

368 F61 7966422991

0148948422 HIXSON,SHERI (269) 275-0427

163 POST AND RAIL RD Amber Melendez Jefferey S Metheney



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

540 S LONGVIEW PL Courtney Cleveland John Marinelli

2018-01-04T11:41:59.000-06:00 M-RECON

2018-01-04T10:03:45.000-06:00 M-RECON

Please reconnect, tag signed.

2018-01-04T20:00:00.000-06:00 2018-01-04T11:00:00.000-06:00 Completed

ON.AH

368 F4E 3188232297

3181310000 HALPERIN,NEIL (407) 718-3335

Please restore service. Customer will sign and place tag on door. Shanika

2018-01-04T20:00:00.000-06:00 2018-01-04T11:00:00.000-06:00 Completed

ON.AH

368 F4J 6575493710

6572410000 BRUPBACHER,ARI (407) 869-0089

807 S SWEETWATER BLVD Sylvia Jackson John Marinelli

ON.AH

368 F66 3263027794

3264600000 OLLA,DENNIS (407) 862-6552

111 FOREST POINT LN Shanika Simmons John Marinelli

2018-01-04T10:42:55.000-06:00 M-RECON

368 F66 8445098214

8448600000 LANE,CHARLIE (407) 701-7030

2271 SPRINGS LANDING BLVD Zakia Bouldin John Marinelli

2018-01-04T12:00:00.000-06:00 M-RECON

Please pick tag and reconnect svc.

2018-01-04T20:00:00.000-06:00 2018-01-04T11:00:00.000-06:00 Completed

Please restore service. Customer will sign and place tag on door. Shanika

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Reconnected service & collected door tag. JMSR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

ON.AH

368 F4F 9157136776

9151310000 GUNTER,DANIEL (407) 788-6253

921 CUTLER DR Glenda Thompson Robert Callahan

368 F4G 6448573393

2867767469 ASHE,RYAN (407) 413-0318

305 LONESOME PINE DR Tina Richardson John Marinelli

2018-01-04T09:58:54.000-06:00 M-RECON

Reconnect service customer will be home thank you tina

2018-01-04T20:00:00.000-06:00 2018-01-04T11:00:00.000-06:00 Completed

368 F4F 8057586517

7072296910 CARDOZO,STEPHANIE (407) 398-3889

2707 NIGHT HAWK CT Courtney Cleveland John Marinelli

2018-01-04T11:07:06.000-06:00 M-RECON

Please restore customer is home .Courtney

2018-01-04T20:00:00.000-06:00 2018-01-04T11:00:00.000-06:00 Completed

ON.AH

5538927628 CORNELL,REBECCA (407) 756-9103

500 THISTLEWOOD CT Josephine Krell John Marinelli

2018-01-04T10:23:50.000-06:00 M-RECON

Instructions: Reconnect service. Waiver On File. Rebecca Cornell 407-756-9103. Dispatched to Josie and Isabel. Thanks, Kaam 12:36PM***

Customer called to report payment please reconnect before 12:30PM if possible customer has to leave to go to work-Josie

2018-01-04T20:00:00.000-06:00 2018-01-04T11:00:00.000-06:00 Completed

ON.AH

Please restore customer is present . Courtney

2018-01-04T20:00:00.000-06:00 2018-01-04T11:00:00.000-06:00 Completed

ON.AH

368 F4I 5520321566



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F61 3478644315

7097009055 HURT,DIONNA (407) 314-8470

0682210043 MAHARA,DEBORAH (407) 853-5345

1206 WAVERLY WAY Pennye Merthie

2018-01-04T13:16:24.000-06:00 M-RECON

Pick up tag and reconnect service. sent email to dispatch/Josie, Isabel. Thanks Pennye

2018-01-04T20:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

326 N SHADOWBAY BLVD Courtney Cleveland

2018-01-04T08:15:50.000-06:00 M-RECON

Please restore customer is home . Courtney

2018-01-04T20:00:00.000-06:00 2018-01-04T12:00:00.000-06:00 Completed

Turned on meter gl...

368 F65 8003005648

2018-01-04T09:56:38.000-06:00 M-RECON

Waiver in office. Thanks Pennye

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Turned on meter took read 1149840 gl..

368 F4F 1189581414

1186310000 KAREGIANES,BOBBY (954) 668-8262

Please reconnect. tag on door. Thanks, gT

2018-01-04T20:00:00.000-06:00 2018-01-09T02:50:00.000-06:00 Completed

turned on no leaks  RC

368 F5L 4613058583

7315047060 Bezara,Rafael (407) 848-6597

118 E BERKSHIRE CIR Pennye Merthie

2018-01-04T14:01:19.000-06:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-03T08:53:06.000-06:00 M-REREAD

Re- Read meter and check for leaks.  Hang tag with findings.    Thanks

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Reread meter no leaks read 1071930 gl...

368 F4C 9594351900

2710019429 Rivera,Jose (407) 252-6883

RE-READ METER AND CHECK FOR LEAKS.... HANG TAG WITH FINDINGS. ....

2018-01-04T20:00:00.000-06:00 2018-01-04T10:40:00.000-06:00 Completed

re-read meter no leaks  RC

368 F5M 0546360281

0549110000 Intro,Leslie E (321) 439-0650

207 WAYMOUTH HARBOR CV Neal Franklin

re-read meter no leaks  RC

368 F5L 6066213367

6060700000 PEREZ,IRIS (407) 361-3245

101 E CUMBERLAND CIR Neal Franklin Robert Callahan

2018-01-03T13:36:01.000-06:00 M-REREAD

368 F5L 6066213367

2323337733 SULFRIDGE,RODNEY (606) 269-5713

101 E CUMBERLAND CIR Neal Franklin Robert Callahan

2018-01-03T13:36:01.000-06:00 M-REREAD

RE-READ METER AND CHECK FOR LEAKS.... HANG TAG WITH FINDINGS. ....

2018-01-04T20:00:00.000-06:00 2018-01-04T10:40:00.000-06:00 Completed

215 SHERIDAN AVE Zakia Bouldin

2018-01-04T15:06:34.000-06:00 M-RECON

Please pick up tag and reconnect svc. Thanks

2018-01-04T20:00:00.000-06:00 Completed

Turned on meter gl....



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-01-04T20:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

customesr leak outside meter box  leak approx. 2gal per min   matt/tony

368 F4J 6866431631

368 F4I 4737814354

4739500000 HESTER,TRUMAN (407) 682-9252

515 SPRINGCREEK DR Amber Melendez

2018-01-04T16:01:48.000-06:00 M-SIO Water Service Line Break

Instructions: Please investigate customer reporting water meter spewing water. Thanks, Amber

Customer, Truman Hester 407-682-9252 if needed.

368 0038651957

0030910000 368 Sanlando

368 Sanlando Sandra Soto

2018-01-04T14:42:54.000-06:00 M-SIO Water Miscellaneous Complaint

Jerry  407-332-4715, called to report leak on street in front of 1476 NORTHRIDGE DR, LONGWOOD, FL, 32779, please investigate, Thank you, Sandra

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

had CFT install new long side service  leak in middle of the road     jam

4145387620 SALADINO,SHARON (407) 830-4255

104 ROYAL OAKS CIR Courtney Cleveland

2018-01-04T15:29:50.000-06:00 M-SIO General Investigation

Customer stated that she heard a loud noise , water is now flowing from the min shut off valve at the house . Water is pouring on the street . Please investigate  Sharon 407-830-

4255

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

leak on customers side called customer  she turned water off   kev

545 BIRD SONG CT Linette Orengo

2018-01-04T15:51:53.000-06:00 M-SIO High or Low Pressure in the Water

Customer states that for about 5 days now the water pressure goes from high to low. Please investigate. Michael ph# 913-953-6772 Thank you.   I emailed Josie/Isabel.      

(Linette-FL 1/4/18 4:51pm)

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

customer had pressure reducing valve on house that was malfunctioning   kev

368 F4J 7592901412



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5575742332 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

400 GOLF BROOK CIR Batch System

2018-01-03T19:10:38.000-06:00 M-CUT

2018-01-04T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

tag to call office gl....

162 HAVILLAND PT Courtney Cleveland

2018-01-04T11:45:31.000-06:00 TMP-ON

Please restore water customer is home . Mrs. Mancome 407-694-6266

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Turned on meter gl...

368 F4E 8807825786

2017-12-29T13:50:02.000-06:00 TMP-OFF

Please turn off temp (n the morning if possible) so customer can make a repair. Thanks, Amber

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Turned off for repair gl... read 2607080

368 F5J 4934636517

4932210000 MANCONE,ANDREW F (407) 682-3591

Lacey called in and stated a plumber had come out 12/29 to have the sewer line scoped for inspection and they found the sewer was offset and or not hooked up properly . 

Lacey 618-790-8273

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

368 F5J 4936148651

4932210000 MANCONE,ANDREW F (407) 682-3591

162 HAVILLAND PT Amber Melendez

7962063413 Sweeney,Lacey (618) 790-8273

100 BLUE LAKE DR Courtney Cleveland

2018-01-02T08:44:48.000-06:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-02T13:29:34.000-06:00 HIBILL

Re-read meter and check for leak. Bonnie Decker acct# 6495357005 called in adv that they had a broken pipe a year ago and that they moved over a year ago for restoration 

and that the water was turned off to the house by the side of the house that there is no water on inside the house Thanks Pennye

2018-01-03T20:00:00.000-06:00 2018-01-03T11:00:00.000-06:00 Completed

re-read meter found no leaks RC

CUST FILED FPSC COMPLAINT: USAGE IS TOO HIGH. PLEASE OBTAIN REREAD FOR ACCURACY AND CHECK FOR VISIBLE LEAKS. PLEASE NOTIFY CUST WITH 

FINDINGS. (EC)

2018-01-04T18:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Reread meter no leaks read 1121760 gl...

368 F51 1769454442

6495357005 DECKER,BONNIE (407) 610-2093

301 SWEETWATER CLUB BLVD Pennye Merthie Robert Callahan

2018-01-04T18:00:00.000-06:00 2018-01-04T12:00:00.000-06:00 Completed

Meter was on took read 1153430 gl...

368 F62 7287811242

9676708267 MONTGOMERY,STEFANIE (317) 431-4957

129 ROSE BRIAR DR Elise Christian

2018-01-03T12:54:55.000-06:00 M-REREAD

Read meter turned on read 4790909 gl

368 F5L 6176823881

2504771625 IH5 PROPERTY FLORIDA LP (844) 858-9920

272 CHURCHILL DR Courtney Cleveland

2018-01-03T09:51:51.000-06:00 M-READ

Please get read and unlock meter . Waiver on e-file . Courtney

368 F54 6786237319

1194678001 FLYNN,PATRICK (407) 948-4214

1525 GRACE LAKE CIR Ferrellyn Trovinger

2018-01-03T06:45:35.000-06:00 M-ON

Read meter and turn on for new.  Waiver on file.  Thanks, ferri

2018-01-04T18:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

read and left on for new  RC

368 F68 0178934757

4134073897 COTTON,ROBERT

101 SAND PINE LN Shanika Simmons Andrew R Van Meter

2018-01-03T10:09:27.000-06:00 M-RECON

Please restore service. Customer signed and place tag on door. Shanika

368 F55 4383297488

3449408998 TEAL,SANDRA (407) 462-0245

1596 SUNSHINE TREE BLVD Pennye Merthie Robert Callahan

2017-12-21T12:30:13.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

2018-01-03T20:00:00.000-06:00 2018-01-03T09:45:00.000-06:00 Completed

4463897911 MANIERI,PATRICIA (512) 497-3362

1 TAPPAN ZEE LN Sean Ashcraft Jefferey S Metheney

2018-01-03T10:59:36.000-06:00 M-ON

Reconnect service customer will be present. Sean

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Reconnected service.  JMSR

295 NEEDLES TRL Lorie Mayeski Robert Callahan

2018-01-02T07:42:04.000-06:00 HIBILL

*Knock on Door To See If Customer Is Home*Call from Ms. Carol Diehl. Service at 295 Needles Trail, Longwood, FL. Stated has been gone from 11-14 to 12-12-17 and claims 

no watering and not of aware of any leaks. She read meter on 12-31-17 and stated no movement. Stated she has a Lawn Company but they do not have any access to her box. 

2018-01-03T20:00:00.000-06:00 2018-01-03T10:45:00.000-06:00 Completed

re-read meter no leaks  RC

368 F64 7200086285

368 F5L 3216864066

8492734557 BORTON,MARY (352) 552-5837



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5469600000 Park,Catherine

107 SHEPHERD TRL Neal Franklin Jefferey S Metheney

2018-01-03T10:40:45.000-06:00 M-RECON

Please restore services customer will be home.     Thanks

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

116 LEA AVE Terence Pleasant Jefferey S Metheney

2018-01-03T08:11:14.000-06:00 M-RECON

Reconnect customer service, Customer will be home. Terence

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Reconnected service & collected door tag. JMSR

368 F64 5462968512

2018-01-03T09:03:07.000-06:00 M-RECON

Customer paid. Please reconnect, customer home or door tag signed. Amber

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

368 F64 6637708335

2924332593 Gomber,Jessica M (407) 271-7005

Customer called to report payment please reconnect, customer states no door tag was left to sign. Customer will be present-Josie

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

368 F4G 3272376376

3277300000 STEIN,LISA (407) 580-7039

101 N SWEETWATER BLVD Amber Melendez Andrew R Van Meter

368 F4G 8427942082

5074831837 Dege,Nicole (443) 404-9293

106 RIVERBEND BLVD Josephine Krell Andrew R Van Meter

2018-01-03T08:42:39.000-06:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-01-03T10:34:01.000-06:00 M-RECON

Customer signed door hanger please restore  . Courtney

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Please reconnect ****Signed tag on door**** Thanks Karon

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

368 F64 9988134057

2629840904 ARROYO,DIANA (718) 207-1496

103 SHEPHERD TRL Courtney Cleveland Jefferey S Metheney

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

368 F61 0529626659

0523400000 PEARSON,BRIAN (407) 342-0026

130 SLADE DR Karon Hinchcliffe Jefferey S Metheney

2018-01-03T12:54:11.000-06:00 M-RECON

Reconnected meter & collected door tag.  JMSR

368 F64 4946604361

0620056430 Moore,Brianna (407) 485-8325

100 N PRESSVIEW AVE Isabel Ceballos Jefferey S Metheney

2018-01-03T09:48:38.000-06:00 M-RECON

PAID TURN ON  PICK UP TAG   /IC

368 F64 4821231103

5105724501 PANTOJA,RAMON L (908) 209-3850

136 LEA AVE Linette Orengo Jefferey S Metheney

2018-01-03T09:14:32.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Ramon can be reached at 908-209-3850. I emailed Josie/Isabel.   (Linette-FL 1/3/18)

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Reconnected service. JMSR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned on meter gl....

368 F67 7970358997

8712325266 Williams,Kristina (407) 218-0528

110 HIDDEN OAK DR Brittany Warembourg

2018-01-03T12:12:39.000-06:00 M-RECON

Please reconnect . Tag is signed and on the door. Thanks Brittany nv

368 F68 6497013807

6492410000 GAMSON,ROBERT (407) 869-9828

111 SAND PINE LN Brittany Warembourg

2018-01-03T14:56:31.000-06:00 M-RECON

Please reconnect, Customer is home . Thanks Brittany nv

2018-01-03T20:00:00.000-06:00 2018-01-03T12:00:00.000-06:00 Completed

7396286630 GILLILAND,RICHARD (407) 756-5183

104 PRIMROSE DR Tina Richardson

2018-01-03T15:02:24.000-06:00 M-RECON

Pick up tag & reconnect service, thank you Tina

2018-01-03T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Turned on gl...

107 ARDSDALE CT Josephine Krell Jefferey S Metheney

2018-01-03T12:36:07.000-06:00 M-RECON

Please reconnect services, customer home. Thanks, Amber

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Reconnected service. JMSR

368 F67 3741621107

Reconnected service & collected door tag.  JMSR

368 F61 9907079374

5181075279 PRINGLE,SHARLA (910) 257-0086



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Linette Orengo

2018-01-03T14:27:35.000-06:00 M-RECON

Please reconnect, waiver is on file. If necessary Carolyn can be reached at 201-259-0337. I emailed Josie/Isabel.    (Linette-FL 1/3/18)

1715 IVERNESS CT Linette Orengo

2018-01-03T14:27:35.000-06:00 M-RECON

Please reconnect, waiver is on file. If necessary Carolyn can be reached at 201-259-0337. I emailed Josie/Isabel.    (Linette-FL 1/3/18)

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Turned on meter gl...

368 F55 1818073339

2018-01-03T13:27:50.000-06:00 M-RECON

Pick up tag & reconnect service, thank you Tina

2018-01-03T20:00:00.000-06:00 Completed

got door tag and turned off meter. ARVM.

368 F55 1818073339

5374646354 Quint,Jason (407) 492-9949

Please reconnect/someone will be present

2018-01-03T20:00:00.000-06:00 Completed

Reconnected service.  JMSR

368 F68 8015263503

0842094233 Mcfarlan,Claude (407) 461-1904

108 SAND PINE LN Tina Richardson

2018-01-03T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Turned on Meter picked up tag gl

368 F63 9372808561

9375400000 TELLEZ,ELBIN J (407) 718-3487

108 DES PINAR LN Sylvia Jackson

2018-01-03T13:38:59.000-06:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-01-03T12:55:51.000-06:00 M-SIO Water Service Line Break

Please re read meter and check for leaks.  Hang tag with findings.

2018-01-03T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Reread meter no leaks read 818230 gl...

368 F66 5751766523

5750400000 MARKHAM WOODS CHURCH (407) 862-7578

505 MARKHAM WOODS RD Pennye Merthie

2018-01-03T20:00:00.000-06:00 2018-01-04T12:00:00.000-06:00 Completed

Water reconnected gl...

368 F5K 0869041179

0868700000 SMITH,RICHARD A (407) 256-1109

1206 DUNCAN CT Neal Franklin

2018-01-02T12:22:52.000-06:00 M-REREAD

Turned on meter gl...

368 F64 5832943828

5831600000 ELFAND,ELOISE (407) 332-8289

102 BRIER PATCH CT Kylie Hotchkiss

2018-01-03T10:51:32.000-06:00 M-RECON

customer paid, please reconnect customer will be home. -kylie

368 F55 1818073339

2827009972 Quint,Julia (407) 557-0385

1715 IVERNESS CT Linette Orengo

2018-01-03T14:27:35.000-06:00 M-RECON

Please reconnect, waiver is on file. If necessary Carolyn can be reached at 201-259-0337. I emailed Josie/Isabel.    (Linette-FL 1/3/18)

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Turned on meter gl...



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

hung door tag and turned off meter. ARVM.

368 F65 1836396691

1832210000 SANDLAND,GEORGE T (407) 712-5577

1225 WINDSOR AVE Batch System Andrew R Van Meter

2017-12-26T19:07:48.000-06:00 M-CUT

368 F62 1937925481

9860134958 Hornsby,Dale William (407) 699-0041

505 DEVONSHIRE BLVD Batch System Andrew R Van Meter

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

3568000000 THE MELTING POT (407) 862-8773

1200 COMMERCE PARK DRIVE Amber Melendez

2018-01-03T09:45:39.000-06:00 M-SIO No Water

Customer has no water. Please investigate. Thanks, Amber

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

checked valve   temp off   back on asap   jam

2045 W SR 434 Amber Melendez

2018-01-03T09:51:07.000-06:00 M-SIO No Water

Customer reporting no water. Please investigate. Thanks, Amber

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

checked valves    turned right back on   kev

368 F56 3566583281

Paul with Markham Woods Church 407-862-7578(if needed) at 505 MARKHAM WOODS RD called in adv water bubbling out of the ground and not sure if on our side or theirs. 

sent email to dispatch/Josie, Isabel. Thanks Pennye

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

church has aleak by the meter   informed the opfice personnel   kev

368 F56 0366083921

8890201415 BROTHERS CHENN  CHI LLC 

(XIUYUE CHEN OWNER)

(407) 786-2266



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8712325266 Williams,Kristina (407) 218-0528

110 HIDDEN OAK DR Batch System Andrew R Van Meter

1504 PEARL ST Batch System Andrew R Van Meter

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.

368 F67 7977618261

2017-12-20T19:09:42.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.

368 F65 4728566169

8930877122 HELLER,ROBERT (407) 461-3699

2018-01-03T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.

368 F4G 8426646744

5074831837 Dege,Nicole (443) 404-9293

106 RIVERBEND BLVD Batch System Andrew R Van Meter

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.

368 F68 8014857730

0842094233 Mcfarlan,Claude (407) 461-1904

108 SAND PINE LN Batch System Andrew R Van Meter

2017-12-26T19:07:48.000-06:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.

368 F61 3717778595

7407782558 DOPICO,JANETTE (407) 840-9600

109 ROCK LAKE RD Batch System Andrew R Van Meter

2018-01-03T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.

368 F64 7147674907

3312151395 MAMONE,ANDREW (407) 927-1613

104 LAKE OAKS BLVD Batch System Andrew R Van Meter

2017-12-26T19:07:48.000-06:00 M-CUT

hung door tag and turned off meter. ARVM.

368 F68 0173561154

4134073897 COTTON,ROBERT

101 SAND PINE LN Batch System Andrew R Van Meter

2017-12-26T19:07:48.000-06:00 M-CUT

368 F64 6034457649

6428417885 CHASTEEN,LYNDA (407) 310-6059

4 HORSEMAN CV Batch System Andrew R Van Meter

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

hung door tag and turned off meter. ARVM.

368 F64 8263824437

5600441036 Monson,Ciarra (407) 821-1799

368 F65 8008419164

0682210043 MAHARA,DEBORAH (407) 853-5345

1206 WAVERLY WAY Batch System Andrew R Van Meter

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

4826598194 HP Florida 1 LLC (844) 858-9885

100 CRESTWOOD DR Batch System Andrew R Van Meter

2017-12-20T19:09:42.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.

1037 BEARDED OAKS TER Batch System Andrew R Van Meter

2017-12-20T19:09:42.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.

368 F4G 1894645265

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.

368 F4H 2806281479

4599569440 MENARD,MATTHEW (407) 790-8808



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2462510000 PUCCIO,LENORE (407) 774-0271

114 SHEPHERD TRL Batch System Andrew R Van Meter

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F4G 2463397067

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F64 7992404403

0981317359 Green,Brandele (412) 506-7939

2018-01-03T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F67 3743500678

7396286630 GILLILAND,RICHARD (407) 756-5183

104 PRIMROSE DR Batch System Andrew R Van Meter

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.

368 F68 6493650915

6492410000 GAMSON,ROBERT (407) 869-9828

111 SAND PINE LN Batch System Andrew R Van Meter

2017-12-26T19:07:48.000-06:00 M-CUT

8 TAPPAN ZEE LN Batch System Andrew R Van Meter

2017-12-26T19:07:48.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-01-03T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F4J 4785257127

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.

368 F4G 6618998910

9498307084 Meyer,Donald (407) 748-8690

112 SWEETWATER HILLS DR Batch System Andrew R Van Meter

2017-12-20T19:09:42.000-06:00 M-CUT

hung door tag and turned off meter. ARVM.

368 F64 1641126732

5204471426 HERNANDEZ,JENNY (407) 417-7007

124 PRESSVIEW AVE Batch System Andrew R Van Meter

2017-12-26T19:07:48.000-06:00 M-CUT

368 F64 0321435576

1962589170 GEHR,ALLAN (407) 592-0365

111 LAKE OAKS BLVD Batch System Andrew R Van Meter

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

302 RIVERBEND BLVD Batch System Andrew R Van Meter

2017-12-25T19:09:17.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Left meter on because of sick person in house. left door tag.  JMSR

368 F4I 8157737329

368 F62 0392823274

6654617555 VALLEJO,MATTHEW JR (407) 617-6885

1290 EASTLAND PT Batch System Jefferey S Metheney

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

1309965422 Pochintesta,Jana (407) 617-7875

280 HUMMINGBIRD LN Batch System Jefferey S Metheney

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

215 SHERIDAN AVE Batch System Andrew R Van Meter

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.

368 F68 9686422709

2017-12-20T19:09:42.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F61 3476870203

7097009055 HURT,DIONNA (407) 314-8470

1643307844 Gonzalez,Daniel (407) 497-0503

107 VALLEY CIR Batch System Andrew R Van Meter



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

107 ARDSDALE CT Batch System Jefferey S Metheney

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Turned meter off & hung door tag.  JMSR

368 F61 9909957501

5181075279 PRINGLE,SHARLA (910) 257-0086

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F68 4145289162

2225073287 Knight,Michelle (321) 277-4916

201 PINE CONE LN Batch System Jefferey S Metheney

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F63 5581618110

0234533391 CRUDALE,ADOLFO (732) 642-8182

1362 N MARCY DR Batch System Jefferey S Metheney

2017-12-26T19:07:48.000-06:00 M-CUT

8558932251 ESTEFAN,JOHN (407) 774-2592

302 STONEBRIDGE DR Batch System Jefferey S Metheney

2017-12-20T19:09:42.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

2018-01-03T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Turned off meter & hung door tag. JMSR

368 F66 7471130905

8526062775 SIDNEY,DAVID (407) 451-0719

496 VILLA NOVA PT Batch System Jefferey S Metheney

2017-12-26T19:07:48.000-06:00 M-CUT

Turned off meter & hung door tag.  JMSR

368 F64 4822783776

5105724501 PANTOJA,RAMON L (908) 209-3850

136 LEA AVE Batch System Jefferey S Metheney

2017-12-26T19:07:48.000-06:00 M-CUT

368 F64 3591687771

7847482459 QUINDE,LUIS (407) 666-7759

11 TAPPAN ZEE LN Batch System Jefferey S Metheney

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

2939887811 Corea,Marvin (954) 880-5283

100 HUNTSWOOD CT Batch System Jefferey S Metheney

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F63 2054382198



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned off meter & hung door tag.  JMSR

368 F61 0521966986

0523400000 PEARSON,BRIAN (407) 342-0026

130 SLADE DR Batch System Jefferey S Metheney

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

4866500000 FONTAINE,RAYNALD

263 SPRINGSIDE RD Batch System Jefferey S Metheney

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

1323 SUMMERTREE CT Batch System Jefferey S Metheney

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F67 4866836405

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Turned meter off & hung door tag.  JMSR

368 F63 1858409513

2209363418 MCCAUSLAND,MICHAEL (321) 424-4566

368 F63 6950492496

8091751827 LAMBERT,AMY (407) 312-9674

1363 N MARCY DR Batch System Jefferey S Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

103 SHEPHERD TRL Batch System Jefferey S Metheney

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F64 9983964589

2629840904 ARROYO,DIANA (718) 207-1496

2018-01-03T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F63 3855974305

3854400000 BOEHM,BRYAN (407) 697-0926

134 DES PINAR LN Batch System Jefferey S Metheney

2018-01-03T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Turned off meter off & hung door tag.  JMSR

368 F63 9373286518

9375400000 TELLEZ,ELBIN J (407) 718-3487

108 DES PINAR LN Batch System Jefferey S Metheney

2017-12-26T19:07:48.000-06:00 M-CUT

368 F64 5465051845

5469600000 Park,Catherine

107 SHEPHERD TRL Batch System Jefferey S Metheney

2017-12-26T19:07:48.000-06:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-01-03T19:00:00.000-06:00 2018-01-04T09:00:00.000-06:00 Completed

2018-01-03T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F4F 9151722994

9151310000 GUNTER,DANIEL (407) 788-6253

921 CUTLER DR Batch System John Marinelli

2017-12-20T19:09:42.000-06:00 M-CUT

Turned meter off & hung door tag.  JMSR

368 F64 4949361928

0620056430 Moore,Brianna (407) 485-8325

100 N PRESSVIEW AVE Batch System Jefferey S Metheney

2017-12-26T19:07:48.000-06:00 M-CUT

368 F68 6175278643

6828494284 REED,ANN (321) 231-2426

231 PINE CONE LN Batch System Jefferey S Metheney

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

6697400000 HUNICKE,BRIAN D (407) 324-6060

207 SPRINGSIDE RD Batch System Jefferey S Metheney

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Turned off meter & hung door tag. JMSR

Turned off meter & hung door tag.  JMSR

368 F67 6691690531



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4E 3188539059

3181310000 HALPERIN,NEIL (407) 718-3335

540 S LONGVIEW PL Batch System John Marinelli

2017-12-20T19:09:42.000-06:00 M-CUT

5538927628 CORNELL,REBECCA (407) 756-9103

500 THISTLEWOOD CT Batch System John Marinelli

2017-12-20T19:09:42.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T08:00:00.000-06:00 Completed

OFF.AH

368 CYPRESS LANDING DR Batch System John Marinelli

2017-12-20T19:09:42.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T08:00:00.000-06:00 Completed

OFF.AH

368 F4I 5523565331

2017-12-20T19:09:42.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T08:00:00.000-06:00 Completed

OFF.AH

368 F4C 1952822115

4428654463 HARDEMAN,NATHAN T (770) 899-9508

OFF.AH

368 F4G 5123198195

5343587818 KURUMELLA,SUDHAKAR (407) 616-7440

801 FOX VALLEY DR Batch System John Marinelli



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

326 N SHADOWBAY BLVD Batch System John Marinelli

2017-12-20T19:09:42.000-06:00 M-CUT

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T09:00:00.000-06:00 Completed

OFF.AH

368 F4F 1180028287

1186310000 KAREGIANES,BOBBY (954) 668-8262

2018-01-03T19:00:00.000-06:00 2018-01-04T09:00:00.000-06:00 Completed

OFF.AH

368 F66 3269254711

3264600000 OLLA,DENNIS (407) 862-6552

111 FOREST POINT LN Batch System John Marinelli

2018-01-03T19:00:00.000-06:00 2018-01-04T08:00:00.000-06:00 Completed

OFF.AH

368 F4J 6575891061

6572410000 BRUPBACHER,ARI (407) 869-0089

807 S SWEETWATER BLVD Batch System John Marinelli

2017-12-20T19:09:42.000-06:00 M-CUT

OFF.AH

368 F4G 6441415166

2867767469 ASHE,RYAN (407) 413-0318

305 LONESOME PINE DR Batch System John Marinelli

2017-12-20T19:09:42.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T08:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-01-03T19:00:00.000-06:00 2018-01-04T08:00:00.000-06:00 Completed

OFF.AH

368 F4C 4875936164

6617643570 Locklear,John (407) 617-0397

360 CYPRESS LANDING DR Batch System John Marinelli

2017-12-20T19:09:42.000-06:00 M-CUT

OFF.AH

368 F4E 5244399754

4035967410 LIVERMORE,JASON (863) 608-2121

517 WHISPERWOOD DR Batch System John Marinelli

2017-12-20T19:09:42.000-06:00 M-CUT

368 F4G 7205862462

6564202777 WARREN,MIKE (954) 809-8596

206 LONESOME PINE DR Batch System John Marinelli

2017-12-20T19:09:42.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T08:00:00.000-06:00 Completed

5525702987 FLEMING,KATHRINE (321) 201-6632

2736 NIGHT HAWK CT Batch System John Marinelli

2017-12-20T19:09:42.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T08:00:00.000-06:00 Completed

OFF.AH

2018-01-03T19:00:00.000-06:00 2018-01-04T08:00:00.000-06:00 Completed

OFF.AH

368 F4F 7011903328



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4F 0595711592

8460882772 Spencer,Gia (407) 274-3549

263 HIGH CASTLE LN Batch System John Marinelli

2017-12-20T19:09:42.000-06:00 M-WARN

7043957818 BROKAW,SHERRI (407) 435-0186

450 RED MULBERRY CT Batch System John Marinelli

2017-12-20T19:09:42.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-05T08:00:00.000-06:00 Completed

off.ah

2271 SPRINGS LANDING BLVD Batch System John Marinelli

2017-12-26T19:07:48.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T08:00:00.000-06:00 Completed

OFF.AH

368 F4D 5279617890

2017-12-20T19:09:42.000-06:00 M-CUT

2018-01-03T19:00:00.000-06:00 2018-01-04T08:00:00.000-06:00 Completed

OFF.AH

368 F66 8447672755

8448600000 LANE,CHARLIE (407) 701-7030

2018-01-03T19:00:00.000-06:00 2018-01-04T08:00:00.000-06:00 Completed

OFF.AH

368 F4D 2574849575

9379818956 Hernandez,Jacqueline (407) 234-6918

343 W HORNBEAM DR Batch System John Marinelli



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:270 BANBURY CT Karon Hinchcliffe Robert Callahan

2018-06-28T17:00:18.000-05:00 M-OFF

|ROGER B KENNEDY CONSTRUCTION|

2018-01-03T18:00:00.000-06:00 2018-07-11T00:00:00.000-05:00 Completed

Meter turned in & read given to Kim in office

368 F5J 9103624861

3810334628 BENSFIELD,RYAN (630) 730-6566

tagged customer to call office  jam

2018-01-03T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

368 1723173656

4193021015 Roger B Kennedy Construction (407) 478-4500

TEMP HYDRANT MTR @ SABAL PALMS 

AND ALEXANDER

Batch System John Marinelli

2018-01-03T19:00:00.000-06:00 2018-01-05T08:00:00.000-06:00 Completed

TAGGED DOOR.AH

368 F64 3340455871

3504886457 DR. MARC SHERMAN,OD (497) 332-8255

1495 W SR 434 Batch System

2018-01-01T19:09:01.000-06:00 M-WARN

TAGGED DOOR.AH

368 F4H 2818461427

2811400000 FERNANDEZ,BRUCE G

935 DEERWOOD LOOP Batch System John Marinelli

2017-12-20T19:09:42.000-06:00 M-WARN

2018-01-03T19:00:00.000-06:00 2018-01-04T08:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-01-02T20:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

left message with customer  she never returned the message   jam

368 F4I 2617794574

3520130935 HOLLIS,TIM (561) 512-4143

200 SUGARLOAF CT Amber Melendez

Reread meter read 3563960 gl...

368 F5M 1495596210

9288830513 CHALFIN,EUDOCIA

368 NEW WATERFORD PL Linette Orengo

2017-12-14T14:59:36.000-06:00 M-SIO Water Service Line Break

Customer states that when ops turned her water back on they caused a leak in a pipe that is sticking up from the ground in her back yard & that a pot was knocked over. She 

wants us to take care of leak because claims we caused it. Eueocia wants to be present & will be home after 3pm please call 407-221-9704. Thank you

368 F4H 1628867090

5154035549 SWAY 2014-1 BORROWER LLC (844) 858-9920

603 RIVERBEND BLVD Courtney Cleveland

2017-12-29T14:30:39.000-06:00 M-REREAD

Please get read and verify bill read correct  and please check for leaks . Heather 904-607-0886

2018-01-02T20:00:00.000-06:00 2018-01-02T12:00:00.000-06:00 Completed

6531600000 O'DNEAL,MILDRED (678) 429-7599

110 ELDERBERRY LN Amber Melendez

2017-12-29T13:00:19.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber

2018-01-02T20:00:00.000-06:00 2018-01-02T12:00:00.000-06:00 Completed

Reread meter no leaks read 779650 gl

2018-01-02T15:27:38.000-06:00 HIBILL

please re read meter and check for leaks. Thanks Karon

2018-01-03T15:27:00.000-06:00 2018-01-03T10:35:00.000-06:00 Completed

re-read meter found no leaks  RC

368 F4I 6539968053



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F61 0067761174

4754757188 Kirsch,Elizabeth (908) 433-9851

2902354589 Kreller,Tara (406) 309-5222

3540 VESTAVIA WAY Ingrid Jenkins

2017-12-28T13:20:57.000-06:00 M-OFF

turn off and lock meter. iej 12/28

2018-01-02T18:00:00.000-06:00 2018-01-02T12:00:00.000-06:00 Completed

Tagged and turned off meter gl...read 1290860 gl...

252 S Springs Landing (End Irrigation) Batch System John Marinelli

2018-01-01T19:09:01.000-06:00 M-WARN

2018-01-02T19:00:00.000-06:00 2018-01-04T08:00:00.000-06:00 Completed

TAGGED DOOR.AH

368 F53 2372540123

2017-12-27T11:19:02.000-06:00 TESTMTR

please contact Ravi @ 407-682-5454 or 407-230-6262 to schedule a meter test. Thanks, GT , METER TEST SCHEDULED FOR TUES. 1/2/2018 @ 9AM , SME

2018-01-02T20:00:00.000-06:00 2018-01-02T10:30:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 100.1% , WENT OVER ALL FINDINGS WITH MR. BAHL 

AND ALL POSSIBLE CAUSES FOR HIGHER CONSUMPTION , SME

368 F66 0362359559

0361800000 Estates of Springs Landing (407) 455-5950

Please investigate customer reporting water leaking at water meter. Thanks, Amber

2018-01-02T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

customers leak on there side  she wanted it left on   Jeff

368 F53 3557204301

3556810000 BAHL,RAVI (407) 682-5454

2771 CITRON DR Glenda Thompson Shawn Ebert

2018-01-02T10:34:22.000-06:00 M-SIO Water Service Line Break



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-18T10:56:10.000-06:00 M-READ

Take final read leave on for new customer. Sean

2018-01-02T18:00:00.000-06:00 2018-01-02T12:00:00.000-06:00 Completed

Final leave on for new read 470810 gl...

368 F4D 9042201125

3522445251 Vogelien,Tara (704) 502-3919

Take final read, and leave on for new customer, Thank you, Sandra

2018-01-02T18:00:00.000-06:00 2018-01-02T12:00:00.000-06:00 Completed

Final read leave on read 714300 gl

368 F5M 0618173086

2224027684 LO,TON (407) 886-2322

300 NEW WATERFORD 200 Sean Ashcraft

2018-01-02T18:00:00.000-06:00 2018-01-02T12:00:00.000-06:00 Completed

Start read leave on gl...read 378550

368 F5L 9227584052

7632057277 Barrett,Bart (407) 782-2786

213 ATHERSTONE CT Sandra Soto

2017-12-29T07:24:37.000-06:00 M-READ

Tagged and turned off meter gl...read 54070

368 F5H 8058289711

8002257244 Hayes,Jason (757) 646-3039

121 W WYNDHAM CT Josephine Krell

2017-12-27T11:48:58.000-06:00 M-ON

Take start read and leave on for new-Josie

211 TOLLGATE TRL Shanika Simmons

2017-12-27T12:52:40.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika

2018-01-02T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-01-02T18:00:00.000-06:00 2018-01-02T12:00:00.000-06:00 Completed

Reread meter no leaks read 1658530 gl...

368 0596673624

Reread meter no leaks read 268750 gl...

368 F56 4318808071

5709763328 Holmgren,Jessica (832) 392-5191

1554 N RIDGE LAKE CR Constance Dunn

2017-12-29T12:53:30.000-06:00 M-REREAD

Please reread meter, high usage. Thanks Connie

368 F51 4044238510

5787851694 BAUMGARDNER,MAX (407) 453-1429

3317 SUNSET VIEW CT Constance Dunn

2017-12-29T13:28:16.000-06:00 M-REREAD

Please reread meter, high usage. Thanks Connie

2018-01-02T18:00:00.000-06:00 2018-01-02T12:00:00.000-06:00 Completed

4822110000 BARNHART,STEVE (407) 802-6230

802 SWEETWATER CLUB BLVD Constance Dunn

2017-12-29T13:18:27.000-06:00 M-REREAD

Please reread meter, high usage. Thanks Connie

2018-01-02T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Reread meter no leaks 1733950 gl..

484 SUGAR RIDGE CT Amber Melendez

2017-12-28T08:34:14.000-06:00 M-READ

Please take final read and leave  on n for new. Thanks, Amber

2018-01-02T18:00:00.000-06:00 2018-01-02T12:00:00.000-06:00 Completed

Final read and leave on gl...read 1491410

368 F51 4825825751



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5L 2719657051

7369410000 ERICSON,SAMUEL (407) 869-7901

251 W SABAL PALM PL Amber Melendez Shawn Ebert

2017-11-13T12:53:36.000-06:00 TESTMTR

Please call Miriam to schedule a meter test...ph #407-923-5630 to schedule field meter test. Thanks, Amber

2017-12-31T20:00:00.000-06:00 2017-12-07T16:00:00.000-06:00 Completed

11/28/2017 contacted Miriam and meter test is scheduled for 12/7/2017 at 2:00 pm. PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL 

FLOW RANGES , OVERALL @ 99.13% , WENT OVER ALL FINDINGS WITH MIRIAM ( DAUGHTER ) , ALSO CHECKED IRR. TIMER AND FOUND IT RUNNING WITH 

1327 SUMMERTREE CT Josephine Krell Shawn Ebert

2017-12-01T08:42:15.000-06:00 TESTMTR

Vasilis called to request meter test he is still disputing high usage on account please call ph#407-782-8944-Josie , CALLED AND LEFT MESSAGE TO CALL METER TECH TO 

SCHEDULE TEST 12/4/17 @ 2PM , SME

2017-12-31T20:00:00.000-06:00 2017-12-18T11:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 99.07% , CHECKED CUSTOMERS IRR. TIMER AND IT 

WAS SET WITH ALL 3 PROGRAMS WITH MULTIPLE START TIMES , RE-SET TIMER , WENT OVER ALL POSSIBLE CAUSES FOR HIGHER USAGE , SME

368 F4C 7364589464

2017-12-04T08:58:51.000-06:00 M-SIO General Investigation

Mr. Labellman called stated that he would like to send his meter off for testing with contractor. Per the FA he had the meter tested.  Customer phone number 407-718-2808.

2017-12-31T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

METER SN: 10115951 , PULLED FOR CUSTOMER REQUESTED BENCH TEST 12/4/2017 @ 3PM , SME 12/6/2017 sent meter to Mars. KAS

368 F63 5280619420

5282510000 KATSAFANAS,VASILIS C (407) 782-8944

Please install 2" COMPOUND METER- 2725 SABAL ALEXANDER CIR; Daniel 407-832-5296...Amanda

2018-01-01T18:00:00.000-06:00 2018-01-01T00:00:00.000-06:00 Completed

METER WAS INSTALLED... KEV

368 F5J 2982396468

3755452288 LABELLMAN,ERICA (407) 562-6606

235 CANTERCLUB TRL Gwendolyn Hill

1970313314 SABAL-ALEXANDER 

INVESTMENTS, LLC

(407) 702-6685

2725 SABAL ALEXANDER CIR Amanda Stonebreaker Kevin Cooper

2017-11-09T12:52:52.000-06:00 INSTLMTR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-04T09:29:36.000-06:00 TESTMTR

Mrs. Pond would like to schedule a meter test. Anytime in the morning. Customer phone number 407-335-0885.

2017-12-31T20:00:00.000-06:00 2017-12-07T11:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 67.0% , METER WAS NOT REGISTERING ALL FLOW PROPERLY , 

REPLACED METER AFTER TEST , WENT OVER ALL FINDINGS WITH MR. AND MRS. POND , ALSO NOTED THAT THE YARD IS THE GREENIST IN THE AREA 

Please contact Anna at 407.690.1388 to schedule meter test.

2017-12-31T20:00:00.000-06:00 2017-12-06T11:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 105.549% AND MEDIUM FLOW @ 108.162% , METER WAS NOT 

REGISTERING FLOW PROPERLY , REPLACED 1.5" METER AFTER TEST , WENT OVER ALL FINDINGS WITH ANA ( MANAGEMENT REP. ) , SME / MAO

368 F62 4792696824

4796200000 POND,JAMES (407) 335-9582

151 STONEY RIDGE DR Gwendolyn Hill Shawn Ebert

2017-12-31T20:00:00.000-06:00 2017-12-11T10:00:00.000-06:00 Completed

performed customer requested meter test , meter passed on all flow ranges , overall @ 99.9% , went over all findings with customer  , SME

368 F4D 4406632395

6121769578 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

329 SABAL PARK PL Zakia Bouldin Shawn Ebert

2017-11-27T15:36:46.000-06:00 TESTMTR

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 91.0% , METER WAS NOT REGIESTERING PROPERLY , WENT OVER ALL 

FINDINGS WITH MR. KROT , ALSO WENT OVER IRR. TIMER AND HE WAS WATERING 3 TIMES PER WEEK , SME

368 F5H 8356898517

8350400000 ESTEPP,JAMIE (407) 371-1986

107 TINDALE CIR Kaamilya Pereira Shawn Ebert

2017-12-01T08:20:23.000-06:00 TESTMTR

Please call Jamie Estepp to schedule meter test at 407-371-1986; customer disputing amount of usage in Sept and Oct. reads, and stated in September there was no one home 

for a week due to outage from hurricane. Thanks, Kaam

2714600000 KROT,CARL H (407) 595-2530

130 E COTTESMORE CIR Linette Orengo Shawn Ebert

2017-11-27T11:04:50.000-06:00 TESTMTR

Please contact Carol ph# 407-862-2530 to set up a meter test. Thank you (Linette)

2017-12-31T20:00:00.000-06:00 2017-12-08T11:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-31T19:01:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

removed old meter and installed a new meter. ARVM.

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 100.6% , WENT OVER ALL RESULTS WITH MR. AND 

MRS. , HAD TO INSTALL METER COUPLER ON CUSTOMERS SIDE SINCE METER WAS DIRECTLY CONNECTED TO CUSTOMERS PVC ,  SME

368 F68 8753758404

8759210000 HIBBARD,JOHN (407) 862-6150

108 WILD FERN DR Batch System Andrew R Van Meter

2017-09-12T19:01:02.000-05:00 M-EXCHNG

MR ID: 875147903215, MR REMARK: MS

368 F51 7705515098

2449015730 BACCHUS,ESDON (407) 389-4020

1441 VIVALDI PL Yanet Garcia Shawn Ebert

2017-12-06T13:15:02.000-06:00 TESTMTR

Mr. Bacchus (407) 389-4020 asking for meter test elderly and 2 ppl. Please call to schedule for testing. Thank you, Janet

2017-12-31T20:00:00.000-06:00 2017-12-11T15:00:00.000-06:00 Completed

3484725094 MILLER,KELLY (561) 306-9355

1410 SUZANNE WAY Pennye Merthie Shawn Ebert

2017-11-27T12:36:27.000-06:00 TESTMTR

Call customer to schedule meter test. Christopher Price 914-384-0192 Thanks Pennye

2017-12-31T20:00:00.000-06:00 2017-12-08T15:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 99.27% , WENT OVER ALL FINDINGS WITH 

CHRISTOPHER AND POSSIBLE CAUSES FOR HIGHER CONSUMPTION , SME

321 SABAL PARK PL Zakia Bouldin Shawn Ebert

2017-11-27T15:35:44.000-06:00 TESTMTR

Please contact Anna at 407.690.1388 to schedule meter test. Thanks

2017-12-31T20:00:00.000-06:00 2017-12-04T11:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 109.609% ,  MEDIUM FLOW @ 107.160% , AND MAXIMUM FLOW @ 

98.490% , METER WAS NOT REGISTERING ANY FLOW RANGES PROPERLY , REPLACED 1.5" METER AND WENT OVER ALL FINDINGS WITH ANA SNUDER , SME

368 F52 1620043006

368 F4D 4409147660

3461751504 DEKLEVA,JOSEPH (407) 463-5248



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7208700358 Mayol,Jamelees (407) 731-6598

1862 E CROWLEY CIR Pennye Merthie Andrew R Van Meter

2017-12-08T15:43:31.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

got new read and meter is on. ARVM.

100 BLUE LAKE DR Jerrie Hoffman Andrew R Van Meter

2017-12-27T13:35:14.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply ***LATEST POSSIBLE IN THE DAY **** - Thanks, Jerrie NV

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

took read and turned off meter. ARVM.

368 F54 8405991935

2017-12-28T15:10:21.000-06:00 HIBILL

Please re-read meter & check for leaks. Customer Kirsten 407-388-5577 denies leaks on the premise. She is disputing the use on her bills. She says she has been monitoring 

the meter herself and the meter is "jumping" and "spinning forward" when their water is on. ***She is requesting a call while OPS are there. She will be home  -Thanks, Jerrie NV

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

talked to customer. informed her that she has no leaks and I took a new read. she is still not happy and said she will call in for her meter to be tested. ARVM.

368 F4J 6869473235

7962063413 Sweeney,Lacey (618) 790-8273

Please reread meter and check for leaks. Customer complaining of high bill

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

reread the meter and found no leaks. ARVM.

368 F4H 5981136236

5421632944 BERGSTROM,KIRSTEN (407) 388-5577

932 STONE CREEK CT Jerrie Hoffman Andrew R Van Meter

368 F62 7219557983

7218410000 CARRASQUILLA,AURORA (407) 393-8631

650 DEVONSHIRE BLVD David Jones Andrew R Van Meter

2017-12-28T14:03:38.000-06:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-12-29T11:53:05.000-06:00 M-SIO Water Service Line Break

Please investigate report by CJ at the HOA 386-878-5658 that "somebody ran over the backflow meter" across the street from this premise.  Water is going everywhere  - 

Thanks, Jerrie NV

2017-12-29T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Customer says glass on meter is very scratched and doesn't know how you can read the meter, please check out and see if it needs to be replaced or not and advise customer   

/ic

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

took meter read. talked to customer and showed how we clean scratched glass to read meter. ARVM.

368 F4H 4011859702

4018610000 KIRWAN,RALPH (407) 774-8099

800 COVE PARK PL Jerrie Hoffman

2017-12-29T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

meter on and got read. ARVM.

368 F4D 5141663374

5143210000 KNUCKEY,TOM (407) 788-6138

310 W HORNBEAM DR Isabel Ceballos Andrew R Van Meter

2017-12-27T08:42:07.000-06:00 M-SIO Repair/Replace Meter Box

got new read and meter is on. ARVM.

368 F4H 9830333537

3263547714 Seminazzi,Steve (443) 841-4712

113 Laurel Oak  Dr Sean Ashcraft

2017-12-28T14:15:31.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

368 F54 8405991935

8405310000 KERR,HOOVER (407) 333-0395

1862 E CROWLEY CIR Pennye Merthie Andrew R Van Meter

2017-12-08T15:43:31.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

shut meter off for the customer   rc

368 F51 6901839004

7744924686 REED,SHERMAINE (407) 881-2523

1416 VIVALDI PL Amy Burniewicz Andrew R Van Meter

2017-12-28T12:10:08.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy

368 F5I 7272289946

4436673295 BUCKLEY,JOHN (321) 972-6033

100 BEAUFORT DR Josephine Krell

2017-12-29T11:02:57.000-06:00 TMP-OFF

Kelly called requesting that OPs come out ASAP to turn water off, contractor was removing a tree and hit her water line and water is everywhere ph#321-972-6033 or 321-279-

9218-Josie

2017-12-29T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

1563500000 REILLY,BUFFY (407) 682-2233

102 PYTCHLEY CT Jerrie Hoffman Shawn Ebert

2017-12-19T10:41:39.000-06:00 TESTMTR

Please call Buffy @ 407-756-2612 to schedule a meter test. Customer is aware of the rate change, but is disputing the amount of use her meter is registering  - Thanks, Jerrie 

NV

2017-12-29T20:00:00.000-06:00 2017-12-27T12:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 97.9% , WENT OVER ALL FINDINGS WITH DOUG 

AND ALL POSSIBLE CAUSES FOR HIGHER CONSUMPTION , SME

1800 WINGFIELD DR Amber Melendez

2017-12-27T09:56:34.000-06:00 M-SIO Water Service Line Break

Customer stating the ground is collapsing where the new line was put in. A sink hole so he thinks water is flowing undergrounds causing. Please investigate. Thanks, Amber

2017-12-29T20:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

filled the holes with dirt  & will install sod when we can get  some from vender   crew   KEV

368 F5H 1562444570

water was already off when we arrived   Andrew

368 F55 6622714032

6622110000 BUCK,KAREN A (407) 260-5621



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3571584248 Zakovich,Rody (321) 890-2237

1741 BLACKMON CT Josephine Krell Jefferey S Metheney

2017-12-27T13:44:04.000-06:00 M-OFF

Take final read and turn off tag door for new-Josie

284 CHURCHILL DR Courtney Cleveland Jefferey S Metheney

2017-12-18T11:36:37.000-06:00 M-OFF

Please get read and lock meter . /Courtney

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Customer still moving out. Ask to leave meter on. Left on and took read. JMSR

368 F53 3221121861

2017-12-28T10:21:47.000-06:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Robert can be reached at 321-439-3172. (Linette-FL 12/28/17)

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Left meter on & tag door for new. Also took meter read.  JMSR

368 F5L 4948667512

7879754790 Johnston,Michael (321) 202-5828

Please take final read and lock meter. Tag for new. Thanks

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

got read and turned off meter. ARVM.

368 F52 8866686900

5733673183 Rodriguez,Maureen (914) 400-7909

2620 CARA LYNN WAY Linette Orengo Jefferey S Metheney

took meter read. ARVM.

368 F4G 6615089314

9498307084 Meyer,Donald (407) 748-8690

112 SWEETWATER HILLS DR Zakia Bouldin Andrew R Van Meter

2017-12-28T14:04:33.000-06:00 M-OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-12-27T12:50:04.000-06:00 M-READ

Take final read and leave on for new. Shanika

Please m/on, Take a start read and leave on for new.** Waiver in office** Thanks Brittany nv

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

turned on meter. ARVM.

368 F63 4924459323

2500618343 Quatrini,Priscilla (321) 441-6280

1338 N MARCY DR Shanika Simmons Andrew R Van Meter

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

turned off meter. ARVM.

368 F4G 6615688428

9498307084 Meyer,Donald (407) 748-8690

112 SWEETWATER HILLS DR Brittany Warembourg Andrew R Van Meter

2017-12-29T12:57:25.000-06:00 M-ON

turned on meter. ARVM.

368 F4I 1475867951

9783438900 AKINCHENKO,ANASTASIA (407) 883-1014

205 SMOKERISE BLVD Isabel Ceballos Andrew R Van Meter

2017-12-28T10:28:23.000-06:00 M-ON

READ & TURN ON FOR NEW   E-MAILED WAIVER   /IC   SIGNED WAIVER IN OFFICE

368 F4J 6863971409

7962063413 Sweeney,Lacey (618) 790-8273

100 BLUE LAKE DR Linette Orengo Andrew R Van Meter

2017-12-29T11:03:16.000-06:00 M-ON

Please take start read and turn on for new owners. They will be home. If necessary Lacey can be reached at 618-790-8273. I emailed Josie/Isabel   (Linette-FL 12/29/17)

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Left meter on. Took read & took read.  JMSR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

READ. AH

368 F55 9971572949

9978300000 SHOLK,BILL (407) 333-3880

2217 SMOKETREE CT Shelia Meacham Andrew R Van Meter

2017-12-28T15:31:13.000-06:00 M-REREAD

368 F65 0854999827

0547242627 Marrero,Joelisse (904) 716-3149

1674 KINGSTON RD David Jones John Marinelli

2017-12-07T13:37:22.000-06:00 M-READ

Please take final read and leave on for new

2017-12-29T18:00:00.000-06:00 2017-12-29T08:00:00.000-06:00 Completed

2789278889 WARME,JELENA (813) 679-2044

3926 VILLAS GREEN CIR Courtney Cleveland Jefferey S Metheney

2017-12-29T09:51:58.000-06:00 M-READ

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Took meter read.  JMSR

164 POST AND RAIL RD Courtney Cleveland Andrew R Van Meter

2017-12-27T10:31:52.000-06:00 M-READ

Please get read and leave on for new // Courtney

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

meter was already on and got new read. ARVM.

368 F5G 6874059593

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

took final meter read and meter was already on. ARVM.

368 F61 8217109148

6308898482 PERKINS,DWIGHT (816) 365-9413



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5562608264 GIBSON,LYNNE (908) 240-2906

1430 VIVALDI PL Amy Burniewicz Andrew R Van Meter

2017-12-28T12:48:56.000-06:00 M-REREAD

307 SWEETWATER CLUB CIR Amy Burniewicz Andrew R Van Meter

2017-12-28T12:46:13.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

reread meter. ARVM.

368 F51 2554796689

2017-12-28T15:13:27.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

reread the meter and found a water leak on the customer side. ARVM.

368 F51 0645072398

0649010000 WEINSTOCK,RONDA (407) 312-6493

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

last meter reading (364) was entered instead of (264) no leaks. ARVM.

368 F55 2513157288

2511110000 DACOSTA,CAROL K (407) 754-1016

1585 SUNSHINE TREE BLVD Shelia Meacham Andrew R Van Meter

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

took new meter read. meter is registering a small leak on the customer side. hung door tag. ARVM.

368 F56 0255767786

1412097352 LOWE,BRIAN T (407) 924-2138

1431 CROCUS CT Shelia Meacham Andrew R Van Meter

2017-12-28T15:55:25.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

reread the meter. ARVM.

368 F54 6799690343

6791510000 CHIARO,MR JOHN (407) 333-3669

1866 LONG POND DR Shelia Meacham Andrew R Van Meter

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

reread meter. ARVM.

368 F51 2554796689

6938264531 STILES,BRADLEY (775) 287-3496

1430 VIVALDI PL Amy Burniewicz Andrew R Van Meter

2017-12-28T12:48:56.000-06:00 M-REREAD

reread the meter and found no leaks. ARVM.

368 F53 0187336063

0182010000 CORSO,STEVE L (407) 221-8162

227 LAKAY PL Shelia Meacham Andrew R Van Meter

2017-12-28T14:43:07.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

368 F53 1269467899

1262010000 KING,DARRELL W (407) 257-1685

278 LAKAY PL Shelia Meacham Andrew R Van Meter

2017-12-28T14:47:09.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

reread the meter. ARVM.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

NO LEAKS FOUND.AH

368 F5G 6874538984

2789278889 WARME,JELENA (813) 679-2044

3926 VILLAS GREEN CIR Batch System

368 F51 7438637615

9077974970 COOK,EUGENE (407) 462-3233

3301 SUNSET RIDGE CT Shelia Meacham John Marinelli

2017-12-28T16:00:26.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-29T18:00:00.000-06:00 2017-12-29T08:00:00.000-06:00 Completed

0226000000 DIAZ,JUDY (407) 252-8533

3524 VESTAVIA WAY Amy Burniewicz John Marinelli

2017-12-28T12:29:22.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-12-29T18:00:00.000-06:00 2017-12-29T08:00:00.000-06:00 Completed

read.ah

1500 SUZANNE WAY Shelia Meacham Jefferey S Metheney

2017-12-28T15:27:49.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Meter is not indicating any leaks. Took meter read.  JMSR

368 F53 0225383402

2017-12-28T15:17:15.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

reread the meter and found no leaks. ARVM.

368 F52 8215419527

8213710000 ELLIS,ROBERT A (407) 869-7770



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9059070110 WONG,ERIC (732) 927-0017

228 STEVENAGE DR Linette Orengo

2017-12-27T10:57:30.000-06:00 HIBILL

Please re-read meter, customer usage is going up/down. Same amount of people in the home nothing has changed. Please tag door.

2017-12-28T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Reread meter no leaks read 903270 gl...

368 F66 2546518804

2017-12-29T07:08:30.000-06:00 M-EXCHNG

REPLACE 1" METER DUE TO A FAILED METER TEST ....

2017-12-29T12:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER TEST FAILED ON LOW FLOW @ 84.0% , REPLACED 1" METER AFTER TEST , WENT OVER ALL 

FINDINGS WITH MR. AND MRS. MENZL , ALSO CHECKED IRR. TIMER EVERYTHING WAS SET PROPERLY , ALSO WENT OVER ALL POSSIBLE CAUSES

368 F5K 6613325452

9579175287 Cohen,Tali (321) 263-9626

Meter not working properly, please exchange meter. Thanks, Kathy

2017-12-29T15:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

368 F55 1166078149

1167300000 MENZL,CRAIG (407) 333-4108

2241 PEACHLEAF CT Shawn Ebert

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

368 F68 9698210406

9693410000 CROWN OAKS I (407) 992-8808

CROWN OAKS I Kathy Sillitoe

2017-09-22T07:14:13.000-05:00 M-SIO General Investigation

2018-01-04T09:00:19.000-06:00 M-SIO General Investigation



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Take start read and leave on for new. Thanks Pennye

2017-12-28T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Start read leave on read 924530 gl...

368 F5K 2674044310

2746979542 Hotchkiss,Sheryl (321) 689-7681

2017-12-28T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Reread meter no leaks read 2468230 gl....

368 F5F 0933397101

8004949229 Urban,Margaret (407) 921-1477

510 STANTON PL Pennye Merthie

2017-12-05T12:53:06.000-06:00 M-READ

Read meter no leaks read 8676410 gl...

368 F67 7922868534

0131494462 TUCKER,KELTIE (352) 682-6629

312 PARTRIDGE LN Amber Melendez

2017-12-27T07:48:14.000-06:00 HIBILL

Please re-read meter and check for leaks. Tag door with results. Thanks, Amber

368 F4G 1773725098

2027789656 HORAN,VICTORIA (407) 687-9843

108 KNOLLCREST DR Crystal Woolard

2017-12-27T14:54:52.000-06:00 HIBILL

Please take read and check for leak. Please knock on door and speak to customer. She would like to see meter location. Usage more than tripled. Thanks, CRW

2017-12-28T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

549 ESTATES PL Courtney Cleveland

2017-12-27T08:54:53.000-06:00 HIBILL

12/14 meter was re read . Customer is still concerned about leaks . Please investigate ., // Courtney

2017-12-28T20:00:00.000-06:00 2017-12-28T12:00:00.000-06:00 Completed

Reread meter no leaks read 6635950 gl...



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Upon arriving plumber was on site. Plumber had cleared line for customer from roof vent. Could not locate clean out around house. Check manhole in street all flow was good.  

JMSR

368 F68 5184912924

368 F5F 9970253876

2187365193 LEVITI,JEANNETTE (407) 617-9002

109 KILKENNY CT Josephine Krell

2017-12-28T09:50:13.000-06:00 M-SIO Clogged Sewer

Jeanette called to report sewage is backing up from shower and bottom of toilet. She said she called a plumber and they can not locate the clean out. She needs ops out ASAP 

ph# 321-946-3493-Josie

2017-12-28T20:00:00.000-06:00 Completed

1966210000 ANDERSON,ROBIN

358 W HORNBEAM DR Carolyn McVicker Jefferey S Metheney

2017-12-28T09:02:56.000-06:00 M-SIO High or Low Pressure in the Water

Water pressure is about 50%.  Contact is Robin on 407-810-2468.  No Alerts/emails noted. Emailing Josephine cc: Isabel.  Carolyn/FL

2017-12-28T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Check meter found no trouble. Made contact with customer. She said that pressure is good now. She commented that pressure was low in AM. Sprinkler system had work done 

on it yesterday by contractor. JMSR

103 STAG RIDGE CT Jerrie Hoffman

2017-12-27T13:18:54.000-06:00 M-READ

Please take starter read & leave on for Andrew 407-865-3640 - Thanks, Jerrie NV

2017-12-28T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Start read leave on read 1527400 gl...

368 F4D 1968353731

2017-12-27T11:16:18.000-06:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2017-12-28T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Start read leave on gl... read 663270

368 F5K 2756386570

0646289659 COLLAZO,STEPHANIE (407) 865-3640

101 LYNDHURST DR Brittany Warembourg



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

103 STAG RIDGE CT Batch System

2018-01-03T09:00:14.000-06:00 M-OFF

2017-12-28T18:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Start service tagged only gl read 1528370

368 5667717954

2017-12-04T11:13:27.000-06:00 M-OFF

2017-12-28T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Tagged and turned off meter gl....4821620

368 F5K 2754607687

0646289659 COLLAZO,STEPHANIE (407) 865-3640

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-28T20:00:00.000-06:00 2017-12-28T12:00:00.000-06:00 Completed

Hung door tag gl....

368 F4D 5582438595

3530759308 BIRTY,JAMIE (412) 980-1182

504 SUGAR RIDGE CT Sandra Soto

2017-12-28T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

got a read  12/28  9098300   11/2'' meter   spoke with management Terri   will get an irrigation guy out top check the system   He will call & we will check each zone   jam

368 F67 0171570873

0526355224 Conner,Melanie (407) 664-4714

112 WOODBRIDGE RD Vincent Hicks

2017-12-27T11:35:51.000-06:00 M-WARN

5183410000 LIVE OAK VILLAGE (407) 788-6700

SPRINGS BLVD IRRIG Linette Orengo

2017-12-27T13:45:06.000-06:00 M-SIO Water Miscellaneous Complaint

Please contact Terri Terri 407-788-6700 ext 51105at she can't figure out how the usage would go up so much then come back down. Is asking for any suggestions on how the 

usage could have gone up and down so much when nothing was done to the irrigation.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

PERFORM CUSTOMER REQUESTED METER TEST , TEST SCHEDULED FOR THURS. 12/28/2017 @ 130PM WITH JODY AND CRAIG  ....  SME

2017-12-28T17:00:00.000-06:00 2017-12-28T16:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER TEST FAILED ON LOW FLOW @ 84.0% , REPLACED 1" METER AFTER TEST , WENT OVER ALL 

FINDINGS WITH MR. AND MRS. MENZL , ALSO CHECKED IRR. TIMER EVERYTHING WAS SET PROPERLY , ALSO WENT OVER ALL POSSIBLE CAUSES , SME

2017-12-28T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

368 F55 1161203919

1167300000 MENZL,CRAIG (407) 333-4108

2241 PEACHLEAF CT Shawn Ebert Shawn Ebert

2017-12-26T10:55:48.000-06:00 TESTMTR

FINAL READ LEAVE ON READ 923390 GL...

368 F5K 2674899429

2746979542 Hotchkiss,Sheryl (321) 689-7681

101 LYNDHURST DR Batch System

2018-01-04T09:00:19.000-06:00 M-SIO General Investigation

368 F5F 9910381319

3926126872 Mason,Richard (206) 972-0041

364 N FOX CHASE PT Sandra Soto

2017-12-12T08:15:13.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2017-12-28T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

9186739111 RELIABLE CONSTRUCTORS INC (352) 383-3159

Hydrant Meter 3800 Wekiva Springs Rd Kaamilya Pereira

2017-12-27T11:25:25.000-06:00 M-OFF

Please pick up temp hydrant meter per Mark Simonson of Reliable Constructors (352) 383-3159. Thanks and have a happy new year! /Kaam

2017-12-28T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

meter removed  red is 341000    jam



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter no leaks read 8467480 gl...

368 F5M 5698231535

2477686972 CALEV,MAYA (407) 949-7283

137 MARGATE MEWS Jerrie Hoffman

2017-12-26T10:28:51.000-06:00 HIBILL

Please re-read meter & check for leaks. Customer understands there was a rate change, but is disputing the amount of use on the bill. Denies leaks or any extra use - Thanks, 

Jerrie NV

2017-12-27T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

5417488138 DIROCCO,ANNA (407) 252-8440

257 CHURCHILL DR Glenda Thompson Jefferey S Metheney

2017-12-26T15:01:28.000-06:00 HIBILL

Please reread meter and check for leaks. thanks, GT

2017-12-27T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Check for any leaks and took meter read. Mtr. R-1311620. Meter is not indicating any leak. JMSR

500 EDUCATION LOOP Ann Raponi

2017-12-27T11:25:12.000-06:00 M-READ

PLEASE PROVIDE REREAD FOR BILLING. HIGH READ IS LESS THAN PRIOR READS. THANK YOU,ANN

2017-12-28T00:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Reread meter for billing read 5383510 read 154179000

368 F5L 7673700766

2017-12-26T07:43:27.000-06:00 M-SIO General Investigation

Irrigation audit scheduled for 12/28/2017 at 8:30 am, please note any findings below or on log. Thanks, Kathy

2017-12-28T12:30:00.000-06:00 2017-12-28T10:00:00.000-06:00 Completed

WENT OVER IRR. TIMER AND FOUND LONG RUN TIMES , RAN SYSTEM AND FOUND A FEW BAD LEAKING SPRINKLER HEADS , SUGGESTED LOWER RUN TIMES 

WITH TERRY , SME

368 F53 8562768073

8562100000 FOREST LAKE ACADEMY (407) 862-8411

368 F4D 4458083750

1300579312 Wolford,Steven (407) 949-4855

361 RED MULBERRY CT Kathy Sillitoe Shawn Ebert



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

207 STEVENAGE DR Jerrie Hoffman

2017-12-26T11:18:59.000-06:00 M-SIO Repair/Replace Meter Box

Please check customer Robert's report that the meter valve is "stuck" and needs to be fixed. Stated he wanted to let us know before it got broken.. 407-335-9101. He said he 

wanted to turn the meter off himself while he installed a water softener, but the valve was stuck/broken. Advised customer we have a tool to take care of that for him. He claims 

2017-12-27T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Worked valve for customer he wanted water to be left on gl...

2017-12-27T10:12:04.000-06:00 M-SIO General Investigation

Customer Ligia Rivera @407-862-0617 reporting a leak at her meter, water coming from the left side. Please check.

2017-12-27T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Replaced meter washers to stop leak.  JMSR

368 F5K 3398337299

5106542757 LABRUNDA,ROBERT (407) 335-9101

Customer believes we are reading the wrong meter . Please meet with customer and show where meter is and verify this is the correct meter for the account // Christopher 407-

430-6000

2017-12-27T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Reread meter no leaks 2548570 gl..

368 F53 4962979400

4962000000 RIVERA,LIGIA M (407) 489-8191

1738 BLACKMON CT Sylvia Jackson Jefferey S Metheney

2017-12-27T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

REREAD METER NO LEAKS READ 419180 GL...

368 F4D 2683130822

1975535388 LONG,CHRISTOPHER M (407) 430-6000

238 E HORNBEAM DR Courtney Cleveland

2017-12-21T11:41:59.000-06:00 M-REREAD

368 F67 9749444260

7421951281 KILMER,JOSH (407) 463-7886

119 HIDDEN OAK DR Carolyn McVicker

2017-12-26T14:44:24.000-06:00 HIBILL

Reread meter and check for any leak.  Contact is Josh Kilmer on 407-463-7886.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-27T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

2017-12-27T20:00:00.000-06:00 2017-12-28T12:00:00.000-06:00 Completed

Hung door tag gl..

368 F4F 0660783945

6684849247 Cysneiros,Yasmine (321) 423-9632

2852 SPYGLASS CV Vincent Hicks

2017-12-26T10:18:37.000-06:00 M-WARN

Hung door Tag gl...

368 F56 3692712449

3690600000 WHITE,MICHAEL (407) 331-7364

1451 CROCUS CT Kylie Hotchkiss

2017-12-26T15:18:01.000-06:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

368 F56 7801449589

7802200000 FITCH,HEATHER D (407) 405-8478

1653 WINDY BLUFF PT Kylie Hotchkiss

2017-12-26T17:23:07.000-06:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2017-12-27T20:00:00.000-06:00 2017-12-28T12:00:00.000-06:00 Completed

0475548408 Hamburg,Kenneth (205) 908-9920

122 W YORK CT Lorie Mayeski

2017-12-27T10:42:27.000-06:00 M-SIO Water Miscellaneous Complaint

Received call from Kenneth Hamburg. Stated has active leak at home and Plumber cannot manage to get the meter turned off. Can we please get an Operator out ASAP to get 

meter off. If needed his phone number is 205-908-9920. Lorie

2017-12-27T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

installed new curbstop  for customer   had old  taper valve  stuck    Andrew  Van Meter

368 F5H 4198704822



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F61 7965280306

0148948422 HIXSON,SHERI (269) 275-0427

163 POST AND RAIL RD Batch System Jefferey S Metheney

2017-12-26T19:07:48.000-06:00 M-CUT

2017-12-27T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

0867400000 MIDDLEMARK,RICHARD (516) 532-3821

2168 WOODBRIDGE RD Batch System Jefferey S Metheney

2017-12-26T19:07:48.000-06:00 M-CUT

2017-12-27T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Turned off meter & hung door tag. JMSR

175 POST AND RAIL RD Batch System Jefferey S Metheney

2017-12-26T19:07:48.000-06:00 M-CUT

2017-12-27T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Turned meter off meter & hung door tag.  JMSR

368 F66 9761894128

2017-12-26T08:32:10.000-06:00 TESTMTR

David is requesting a meter test as he believes it is not working properly . David 407-682-1492

2017-12-27T20:00:00.000-06:00 2017-12-27T15:00:00.000-06:00 Completed

performed customer requested meter test , meter passed on all flow ranges , overall @ 98.57% , went over all findings with Mr. Bederow , also showed him that meter was 

registering aprox. .5 to .75 gpm flow suggesting a leak in his plumbing , SME

368 F61 6728153241

0997793806 Geraldino,Johnny (203) 231-6978

Hung Door Tag gl...

368 F66 9223588300

9222600000 BEDEROW,DAVID (407) 682-1492

616 RIVERPARK CIR Courtney Cleveland Shawn Ebert



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2008 ST ANDREWS PL Isabel Ceballos

2017-12-13T08:32:05.000-06:00 M-READ

READ & LEAVE ON FOR NEW   /IC

2017-12-26T15:05:39.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2017-12-27T18:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Final read leave on read 2591620 gl...

368 F5G 4984760033

6513814212 WEISMAN,LAURENCE (407) 340-1376

2017-12-27T19:00:00.000-06:00 2018-01-04T08:00:00.000-06:00 Completed

OFF.AH

368 F4H 8418322372

7016064387 COX,EDNA (407) 862-4613

605 RIVERBEND BLVD Tina Richardson

2017-12-27T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F4F 8058363739

7072296910 CARDOZO,STEPHANIE (407) 398-3889

2707 NIGHT HAWK CT Batch System John Marinelli

2017-12-20T19:09:42.000-06:00 M-CUT

Turned off meter & hung door tag. JMSR

368 F67 6987002321

0660571721 WHITWORTH,STEVEN (321) 279-7920

110 TOMOKA TR Batch System Jefferey S Metheney

2017-12-26T19:07:48.000-06:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Mitsutaki called to complain of high bill please reread meter and check leaks tag door with results, customer will be calling back-Josie

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Reread meter no leaks read 709040 gl....

368 F4D 5064826500

5061300000 KIKUCHI,MITSUTAKI (407) 259-1947

497 SUGAR RIDGE CT Josephine Krell

2017-12-21T07:59:50.000-06:00 HIBILL

read meter. and tagged door. ARVM.

368 F4E 0269104073

0262400000 CLARK,BRUCE M (407) 929-6467

2636 BENT HICKORY CIR Pennye Merthie

2017-12-21T09:54:48.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

368 F4F 9169320195

9166100000 ACEVEDO,JUAN (321) 279-3078

620 ROGUE DR Lorie Mayeski Andrew R Van Meter

2017-12-21T12:22:33.000-06:00 HIBILL

Please obtain read. Customer was billed with a system estimate. Tag Door with findings.  Thanks, Lorie M. 12-21-17

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

4241985125 STOROZHEV,ALEKSEI (407) 308-6859

101 BILSDALE CT David Jones

2017-12-26T09:35:00.000-06:00 M-READ

Please turn on for new, customer will be present.

2017-12-27T18:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Meter on tagged only gl...

2017-12-27T18:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Read meter and leave on read 798690 gl...

368 F5H 5880441307



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F53 3559941185

3556810000 BAHL,RAVI (407) 682-5454

2771 CITRON DR Josephine Krell

2017-12-21T13:47:28.000-06:00 HIBILL

4214410000 TITORENKO,LESLIE (407) 304-6420

200 FOX VALLEY DR Josephine Krell

2017-12-21T10:26:12.000-06:00 HIBILL

Leslie called to complain of high bill please reread meter and check for leaks tag door with results customer will be calling back to discuss results please notate FA-Josie

2017-12-26T20:00:00.000-06:00 2017-12-26T12:00:00.000-06:00 Completed

Reread meter no leaks read 1239470 gl

116 WAYLAND CIR Ingrid Jenkins

2017-12-21T12:19:19.000-06:00 HIBILL

Kara # 407-718-6981 called to see if she can get the meter checked her water consumption has increased since turned down the sprinklers; I advised we can check and 

recheck her reading and if an y signs of leaking around or showing on her meter.

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Reread meter no leaks read 5238010 gl...

368 F4G 4217783938

2017-12-21T11:03:35.000-06:00 HIBILL

Mrs. Robinson called to complain of high bill she is aware of rate increase but usage has gone up compared to last 3 previous reads please reread meter and check for leaks. 

Tag door with results customer will be calling back to discuss-Josie

2017-12-26T20:00:00.000-06:00 2017-12-26T12:00:00.000-06:00 Completed

Reread meter no leaks read 2173890 gl

368 F4J 4066632040

4067210000 BECKMAN,KARA A (407) 718-6981

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Reread meter no leaks read 2376740 gl....

368 F68 7379414392

7378510000 ROBINSON,TOBY (407) 869-8136

144 RAINTREE DR Josephine Krell



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

716 CRISTALDI WAY Vanessa Robinson Andrew R Van Meter

2017-12-26T08:40:21.000-06:00 M-SIO High or Low Pressure in the Water

2017-12-26T12:17:09.000-06:00 M-OFF

Please Turn OFF at road as soon as possible for house repairs.  PLUMBERS ARE ON SITE...House valve is not working and valve at street too tight for plumber to shut OFF.  

Emailing Josephine/Isabel.  Carolyn/FL

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Turned off meter for plumber to make repair at house.  JMSR

368 F52 6260475388

9787546366 WALSTRUM,MAUREEN (724) 513-6536

Michael called to complain of high bill please reread meter and check for leaks tag door with results customer will be calling back to discuss results-Josie

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Reread meter no leaks read 527490 gl....

368 F4J 3056657709

3052410000 LEVIN,NORMAN D (407) 808-7805

200 HUNT CLUB CT Carolyn McVicker Jefferey S Metheney

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Reread meter no leaks read 1763210 gl....

368 F4E 7695429690

7690300000 NEFF,MICHAEL J (407) 421-4981

417 VILLAGE VIEW LN Josephine Krell

2017-12-21T09:14:12.000-06:00 HIBILL

Reread meter dial was spinning slow tagged door for leak read 1756390 gl....

368 F64 9241301499

4956066302 TOLOS,AMY (407) 767-5445

319 RAVEN ROCK LN Pennye Merthie

2017-12-20T14:47:32.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

Ravi called to complain of high bill please reread meter and check for leaks tag door with results customer will be calling back for results-Josie

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-12-26T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

11/21/2017 Explained to Erica that the leak was at the old style curb stop, so water did not go through meter( NOT effecting billing). Shawn will call and scheduled MT with Erica 

at 407-375-7110

368 F64 3183359877

4291855652 AGOSTO,JUAN (407) 242-5640

126 TARRYTOWN TRL Tina Richardson

gave reads to kim in office & left message with management company

368 F5I 7115086718

0776750453 MCCAFFREY,ERICA (407) 375-7110

117 CAMBRIDGE DR Courtney Cleveland

2017-11-10T11:15:25.000-06:00 M-SIO General Investigation

Can we have a meter test for meter 7113410437 that was exchanged 10/23. Erica 407-375-7110 Would the valve leaking cause a increase in usage ** Customer would like to 

know if the leaking valve was the cause of the increase on her bill before going through with meter test .

368 F4E 8809095259

8470897958 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

395 GOLF BROOK CIR Amber Melendez

2017-12-18T14:35:26.000-06:00 M-SIO General Investigation

Please re-read meter and checked for leaks. Thanks, Amber

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

9053210000 BARTOLOMEI,REYNALDO (407) 383-5538

312 W HORNBEAM DR Courtney Cleveland

2017-12-19T14:26:15.000-06:00 M-SIO General Investigation

Please exchange meter . Break glass on meter to get accurate read .

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

nothing wrong with meter

Please investigate water pressure has been low through out house for 3 to 4 days , on and off . Today water is very cloudy also , please contact Maureen @ 724-513-6536 with 

results thanks vfr

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

water pressure was 70 psi and water flowing from outside faucet was great. ARVM.

368 F4D 9053167439



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5J 7372513666

5016703480 FORD,LAURA (850) 628-2176

303 PICKERING CT Amy Burniewicz

9400500000 SVANTESSON,VALERIE N (407) 869-0598

442 TWISTING PINE CIR Shanika Simmons

2017-12-21T11:45:35.000-06:00 LOWNOCON

Valerie report low water pressure through out the home for the last month or two. Please investigate and contact her with results at 407-227-7890- Valerie. Shaniika

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Reread meter read 1187920 gl..

2350 CLAY CT Josephine Krell Andrew R Van Meter

2017-11-21T11:31:07.000-06:00 MTRBBOX

David called requesting to speak with ops regarding replacing meter box. he said he has a mobile home and the meter box he has now can not support enough weight and in 

turn causes damages to box often. He is looking to either relocate meter or replace box with a sturdier one that can withhold heavier weight please call 407-252-6228-Josie

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

replaced meter box. ARVM.

368 F4C 9406129227

2017-12-21T15:14:44.000-06:00 M-SIO Discolored Water

Martha's water has a yellowish tint...faucets/toilets. She lives near our Water Plant. Martha's contact is 407-404-1861.  Emailing Josephine   Carolyn/FL

2017-12-26T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

sent to opertions  no response  jam

368 F53 5572859197

5571000000 WEBBER,DAVID (407) 252-6228

Deidre (police dept)  call about customer hitting water main line water is flowing kasey can be reached at 407-280-8209

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

customer had a problem  called to see what needs to be done & he already had the water off

368 F63 2480840548

2484210000 CASCO,MARTHA (407) 404-1861

104 WESTERN FORK Carolyn McVicker

2017-12-26T13:04:01.000-06:00 M-SIO Water Service Line Break



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-21T09:45:59.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Final read leave on gl... read 1063670

368 F5I 6419952641

6410410000 DILLON,JAMES (407) 310-0565

Take Final Read and leave on for new customer.  Carolyn/FL

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Final read leave on read 1051630 gl...

368 F5K 7019615556

9520961739 DURST,ALICIA E (407) 687-2125

440 W WEKIVA TRL Tina Richardson

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

METER ON TOOK READ 69150 GL...

368 F65 9580839190

8531114213 ASSOCIATED LAND SURVEYING 

AND MAPPING

(407) 869-5002

1681 POWELL ST Carolyn McVicker

2017-12-19T10:03:02.000-06:00 M-READ

Reread meter for billing read 1227800 gl... Tagged door for leak dial spinning gl..

368 F5G 8662806977

8663793169 Rustay,Danielle (407) 920-1384

2002 ST ANDREWS PL Linette Orengo

2017-12-21T11:40:42.000-06:00 M-ON

Please take start read for new. Customer states water is already on. If necessary Danielle can be reached at 407-920-1384.   (Linette-FL 12/21/17)

2017-12-21T15:31:08.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Reread meter no leaks gl.. read 2557710

368 F5F 9085526151

9082300000 PATEL,BINDESH (407) 383-5165

Reread meter no leaks read 4041580 gl...

368 F5H 0044854815

2294176724 Jackson,Ashley (407) 782-5159

106 PYTCHLEY CT Shelia Meacham

2017-12-21T14:30:19.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

368 F5J 2879547713

4216108723 FERGUSON,MICHELE M (407) 788-7221

243 N MOUNTS BAY CT Shelia Meacham

2017-12-21T14:12:59.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

5763242217 CHUA,ELAINE (321) 439-2148

320 W WEKIVA TRL Shelia Meacham

2017-12-21T15:12:56.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

REREAD METER NO LEAKS READ 3225980 GL...

107 ESSEX DR Shelia Meacham

2017-12-21T15:09:04.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Reread meter no leaks read 2674670 gl

368 F5K 2751389971



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5H 5883792096

2497210000 AUDIER,MATTHEW (407) 760-6178

3980 LANCASHIRE LN Shelia Meacham

2017-12-21T15:27:59.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Reread meter no leaks read 219440gl

263 MOUNTS BAY CT Shelia Meacham

2017-12-21T15:14:12.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Reread meter dial was spinning slow tagged door for leak read 4219000 gl...

368 F5G 2497195918

2017-12-21T14:28:08.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Reread meter no leaks gl... read 246030 gl

368 F5J 1431228041

1434810000 CUDDEBACK,JEFF (407) 222-9284

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Reread meter no leaks gl...read 2746850

368 F5K 0919282621

8333699384 KEELAN,KAREN (407) 421-3661

1203 DUNCAN CT Shelia Meacham

101 TEDWORTH CT Shelia Meacham

2017-12-21T15:01:07.000-06:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-12-20T10:33:37.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber

2017-12-21T20:00:00.000-06:00 2017-12-21T12:00:00.000-06:00 Completed

Reread meter no leaks read 1077700 gl...

368 F4D 0400440771

PERFORM METER TEST AND FORWARD RESULTS TO KATHY S.

2017-12-21T22:00:00.000-06:00 2017-12-21T17:00:00.000-06:00 Completed

PERFORMED METER TEST , METER PASSED ON ALL FLOW RANGES , REPLACED METER DUE TO AGE 1986 , SME

368 F4C 0140378310

3660330220 Grafton,Cindy (407) 342-6063

711 BEAR SHADOW CT Amber Melendez

2017-12-22T20:00:00.000-06:00 2017-12-18T15:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 99.37% , CUSTOMER REFUSED TO SIGN METER 

TEST FORM , WENT OVER ALL POSSIBLE CAUSES FOR HIGHER USAGE , SME

368 F4D 6164272447

6167510000 POSTMASTER (407) 682-7849

920 WEKIVA SPRINGS RD Shawn Ebert Shawn Ebert

2017-12-21T14:49:16.000-06:00 TESTMTR

Hung door tag for customer to set up account gl...

368 F4E 4264379730

4268310000 HODGES,DEATRA (407) 772-4615

600 N LONGVIEW PL Terence Pleasant Shawn Ebert

2017-12-12T09:35:49.000-06:00 TESTMTR

Deatra will like to schedule meter test doesn't believe meter is working correctly. Good number 407-772-4615. Terence

4241985125 STOROZHEV,ALEKSEI (407) 308-6859

101 BILSDALE CT Kimberly Bennett

2017-12-26T08:00:33.000-06:00 M-WARN

Please lock off or tag for new to apply for service by 3:00pm today email sent. Kim

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-21T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Reread meter no leaks read 3886760 gl...

Reread meter no leaks talked to customer gl...read 763670

368 F54 0993956248

0995500000 JEN,SHEN (407) 529-6427

311 VISTA OAK DR Josephine Krell

2017-12-20T11:22:34.000-06:00 HIBILL

SHen called to complain of high bill created HBC please reread meter and check for leaks tag door with results and notate FA customer will be calling back thank you-Josie

368 F65 2392124160

2396110000 WILLIS,THOMAS W (407) 830-1618

1671 E KINGSTON RD Gwendolyn Hill

2017-12-20T11:46:53.000-06:00 HIBILL

Re-read meter and check for leak. Customer called complaining of high bill.

2017-12-21T20:00:00.000-06:00 2017-12-21T12:00:00.000-06:00 Completed

7753627459 CLARK,BENJAMIN (407) 683-8437

234 E HORNBEAM DR Courtney Cleveland

2017-12-20T15:40:30.000-06:00 HIBILL

Mrs. Clark is still disputing usage on 12/10 statement . Re read came back correct but customer is still disputing usage . Mrs. Clark 407-683-8437  Ring doorbell to speak with 

customer.  They need to see that someone is there.  She states everyone in the subdivision has high usage.

2017-12-21T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Reread meter talked to customer no leaks read 1268340 gl

234 E HORNBEAM DR Courtney Cleveland

2017-12-20T15:40:30.000-06:00 HIBILL

Mrs. Clark is still disputing usage on 12/10 statement . Re read came back correct but customer is still disputing usage . Mrs. Clark 407-683-8437  Ring doorbell to speak with 

customer.  They need to see that someone is there.  She states everyone in the subdivision has high usage.

2017-12-21T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Reread meter talked to customer no leaks read 1268340 gl

368 F4D 0400440771

7753627459 CLARK,BENJAMIN (407) 683-8437



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5136410000 ESTEVES,SYLVIA (407) 339-7970

149 TOLLGATE TRL Linette Orengo

2017-12-20T07:53:21.000-06:00 HIBILL

Please re-read meter check for leaks, customer is very concerned of the usage. Please tag door with findings. Thank you  (Linette-FL 12/20/17)

2017-12-21T20:00:00.000-06:00 2017-12-21T12:00:00.000-06:00 Completed

Reread meter no leaks talked to customer gl....read 3639140

202 MAGNOLIA OAK DR Amber Melendez

2017-12-20T14:49:52.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks,Amber

2017-12-21T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Reread meter no leaks read 2617120

368 F61 5136512562

2017-12-20T09:37:15.000-06:00 HIBILL

Please re-read meter and check for leaks, hang door tag with results. Thanks ,Amber

2017-12-21T20:00:00.000-06:00 2017-12-21T12:00:00.000-06:00 Completed

Reread meter no leaks read 662020 gl...

368 F4G 1238124759

1238410000 ORLANDO,ROBERT (407) 754-4038

Please re-read meter check for leaks. Customer concerned of the high usage/bill when he was not there the full month. Please tag door with findings. If necessary Thomas can 

be reached at 407-947-7967  (Linette-FL 12/20/17)

2017-12-21T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Reread meter no leaks read 871740 gl...

368 F68 6785713625

8625251942 BURDICK,MARGARET (571) 258-8369

105 RED CEDAR DR Amber Melendez

368 F4E 2051896256

2052400000 MURPHY,THOMAS P (407) 947-7967

2626 BENT HICKORY CIR Linette Orengo

2017-12-20T10:28:47.000-06:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-20T10:27:39.000-06:00 M-REREAD

Please re read meter and check for leaks. Please tag door with findings . Jeff 407-462-2852

2017-12-21T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Reread meter  no leaks read 1064470 gl....

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-12-21T20:00:00.000-06:00 Completed

Turned on meter  gl

368 F4G 4436335098

4430200000 KELLY,JEFF (407) 462-2852

202 N SWEETWATER BLVD Courtney Cleveland

2017-12-21T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

tried to call management  Terri  407-788-6700   read  6461370    jam

368 F51 0875209267

3969035456 Hart,Laurie (781) 689-6275

607 SWEETWATER CLUB CIR Pennye Merthie

2017-12-21T09:17:46.000-06:00 M-RECON

NO LEAKS TAGGED DOOR READ 218240 GL...

368 F68 4276401251

4273410000 LIVE OAK VILLAGE (407) 788-6700

LIVE OAK SWIMMING POOL Linette Orengo

2017-12-20T11:36:45.000-06:00 HIBILL

Please contact Terri ph# 407-788-6700 do discuss meter readings. It was low then high then low. They claim nothing has changed and the pool hardly ever gets used as this is 

a 55 & up community. Thank you  (Linette-FL)

368 F4G 5190907781

5195300000 KAUFMAN,JOEL (407) 788-2629

205 TIMBERCOVE CIR Josephine Krell

2017-12-20T10:09:49.000-06:00 HIBILL

Mrs. Kaufman called to complain of high bill, house has been vacant for the last month, please reread meter and check for leaks. Tag door with results and notate FA, customer 

will be calling back to discuss-Josie

2017-12-21T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-12-21T20:00:00.000-06:00 2017-12-21T11:00:00.000-06:00 Completed

Check for leak. Found nothing leaking. Made contact with customer on finding.  JMSR

368 F4E 9955003263

5454506665 Hughes,Michelle (407) 755-7496

482 LONGMEADOW LN Amber Melendez Shawn Ebert

2017-12-18T09:33:13.000-06:00 TESTMTR

Customer states he wants a field test of the meter done. Please call him @407-310-0510 Gordon. Thanks, Amber , METER TEST SCHEDULED FOR THURS. 12/21/17 @ 9AM 

, SME

368 F64 5480979630

5481610000 WALSH,CHARLES T (407) 310-8751

11 SLEEPY HOLLOW CV Vanessa Robinson

2017-12-20T07:39:13.000-06:00 M-SIO Water Service Line Break

Please investigate meter for leak, showing high consumption. Charles Walsh at 407-310-8751 wants you to take notice meters have been pushed down about 8 in when tree 

from neighbors hard cut down and slam over meter boxes, thinks this may have broken or caused problem thanks vfr

2017-12-21T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

5329500000 LEONARD,CHARLES C (407) 461-5775

645 RIVERPARK CIR David Jones

2017-12-20T08:11:27.000-06:00 M-SIO Lawn Repair for Water Breaks

Customer states her yard was damaged by Ops. Please investigate. Thank you.

2017-12-21T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

spoke with the customer  & we will take care of yard  -   jam

176 S MONTEREY ISLE Amber Melendez Jefferey S Metheney

2017-12-20T14:33:54.000-06:00 M-SIO Water Service Line Break

David Williams 410-908-3638 (call customer) Customer states while waiting on meter to be turned on his meter started leaking and a river is flowing from it. Thanks, Amber

2017-12-21T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Made repair on 1" ploy service.  JMSR & Andrew.

368 F66 5328911603

368 F4F 2122267124

4942412858 Williams,David (410) 908-3638



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1300579312 Wolford,Steven (407) 949-4855

361 RED MULBERRY CT Shawn Ebert Shawn Ebert

2017-12-21T14:50:38.000-06:00 M-EXCHNG

REPLACE 5/8" METER DUE TO A FAILED METER TEST....

2017-12-21T18:00:00.000-06:00 2017-12-21T16:00:00.000-06:00 Completed

231 CAMBRIDGE DR Batch System Rodel Hermano

2017-09-20T19:01:00.000-05:00 MTRBBOX

MR ID: 767277895191, MR REMARK: BB

2017-12-21T19:01:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Replaced and raised broken meter box up to grade. RH

368 F4D 4456547529

2017-10-22T19:05:01.000-05:00 MTRBBOX

MR ID: 001750166901, MR REMARK: BB

2017-12-21T19:05:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Replaced and raised broken meter box up to grade. RH

368 F5I 7753847234

7751500000 BORDELON,KRISTI L (407) 772-2820

Terry is requesting a meter test she is still disputing high usage please call to schedule ph# 407-310-6017-Josie

2017-12-21T20:00:00.000-06:00 2017-12-21T15:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON ALL FLOW RANGES , LOW FLOW @ 0.0% , MEDIUM FLOW @ 87.0% , AND HIGH FLOW 

@ 90.7% , METER WAS A 1978 AND WAS NOT REGISTERING FLOW PROPERLY AT ALL , REPLACED METER AFTER TEST , WENT OVER ALL FINDINGS WTH 

368 F5H 4954711440

4950510000 FELIZ,ANA I (407) 765-7692

128 INGRAM CIR Batch System Rodel Hermano

PERFORMED CUSTOMER REQUESTED METER TEST , METER TEST FAILED ON LOW FLOW RANGE @ 91.0% , METER WAS NOT REGISTERING ALL FLOW 

PROPERLY , REPLACED 1" METER AFTER TEST , WENT OVER ALL FINDINGS WITH MR. STANLEY AND ALL POSSIBLE CAUSES FOR HIGHER CONSUMPTION , 

368 F4D 4452105085

1300579312 Wolford,Steven (407) 949-4855

361 RED MULBERRY CT Josephine Krell Shawn Ebert

2017-12-19T14:11:12.000-06:00 TESTMTR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-12-20T10:42:55.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

Turn on for new customer, customer will be present

2017-12-21T18:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Turn on meter took read 3266740 gl...

368 F5M 4584429761

8088239254 Shields,Saati (631) 512-1005

374 NEW WATERFORD PL Sandra Soto

2017-12-21T18:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Final left on talked to new customer also gave him  tag to set up new account gl....read1444240

368 F4E 2856542361

3117964870 MORA,CARMEN (407) 301-9664

669 N LONGVIEW PL Tina Richardson

2017-12-20T10:29:56.000-06:00 M-ON

Tagged only for new gl... read 2267260 gl...

368 F5H 5881495780

4241985125 STOROZHEV,ALEKSEI (407) 308-6859

101 BILSDALE CT David Jones

2017-12-20T14:35:36.000-06:00 M-OFF

Please take final read and lock meter. Tag door for new to apply

368 F5M 4585570225

8088239254 Shields,Saati (631) 512-1005

374 NEW WATERFORD PL Batch System

2017-12-21T09:00:12.000-06:00 M-OFF

2017-12-21T18:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON ALL FLOW RANGES , LOW FLOW @ 0.0% , MEDIUM FLOW @ 87.0% , AND HIGH FLOW 

@ 90.7% , METER WAS A 1978 AND WAS NOT REGISTERING FLOW PROPERLY AT ALL , REPLACED METER AFTER TEST , WENT OVER ALL FINDINGS WTH 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Installed correct register head. RH

368 F4D 4409107771

6191674107 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

254 PALM PARK CIR Rodel Hermano

2017-12-21T08:37:06.000-06:00 M-EXCHNG

1" register head installed is incorrect for the meter body that is 1.5".

368 F4D 9100644353

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

504 SABAL LAKE DR Rodel Hermano

2017-12-21T09:17:15.000-06:00 M-EXCHNG

Meter register head installed at premise is incorrect. Register head installed is for a 1" meter but the body is 1.5".

2017-12-21T00:00:00.000-06:00 Completed

5454506665 Hughes,Michelle (407) 755-7496

482 LONGMEADOW LN Shawn Ebert

2017-12-21T10:19:42.000-06:00 M-EXCHNG

REPLACE 1" METER DUE TO A FAILED METER TEST ....

2017-12-21T16:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER TEST FAILED ON LOW FLOW RANGE @ 91.0% , METER WAS NOT REGISTERING ALL FLOW 

PROPERLY , REPLACED 1" METER AFTER TEST , WENT OVER ALL FINDINGS WITH MR. STANLEY AND ALL POSSIBLE CAUSES FOR HIGHER CONSUMPTION , 

920 WEKIVA SPRINGS RD Shawn Ebert Shawn Ebert

2017-12-21T14:48:11.000-06:00 M-EXCHNG

replace meter due to age ......

2017-12-21T16:00:00.000-06:00 2017-12-21T17:00:00.000-06:00 Completed

REPLACED 1.5" METER , SME

368 F4E 9952503134

2017-12-21T18:00:00.000-06:00 2017-12-21T12:00:00.000-06:00 Completed

Final leave on read 2267260 gl...

368 F4D 6162890213

6167510000 POSTMASTER (407) 682-7849



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3421610000 FOWLER,GERALDINE (407) 252-7394

5 SLEEPY HOLLOW CV Josephine Krell

2017-12-19T11:46:38.000-06:00 HIBILL

89 WISTERIA DR Linette Orengo

2017-12-19T09:26:32.000-06:00 HIBILL

Please re-read meter check for leaks. Leave tag on door with findings. If necessary Linda can be reached at 407-808-3324.  (Linette-FL 12/19/17)

2017-12-20T20:00:00.000-06:00 2017-12-20T12:00:00.000-06:00 Completed

No leaks read 7141630 gl....

368 F64 3421979227

2017-12-19T12:18:36.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber

2017-12-20T20:00:00.000-06:00 2017-12-20T12:00:00.000-06:00 Completed

Reread meter no leaks gl read 1554420 gl...

368 F68 1006982645

9308703580 QUEZADA,TAMMY  SNOOK- (407) 667-9355

Please check for leak. Mr. Shannon states that the leak indicator dial is spinning and feels that ops didn't check it on 12/11/17. contact is  Mike @ 321-262-2488 . please call 

him to schedule a time to meet..  thanks, GT

2017-12-20T20:00:00.000-06:00 Completed

368 F64 2289967426

2289700000 SMITH,J ROGER (407) 265-2202

120 COLONIAL LN Amber Melendez

2017-12-21T00:00:00.000-06:00 Completed

Replaced with a correct 1.5" register head and replaced broken meter box. RH

368 F4C 7983706831

7985300000 SHANNON,MIKE (407) 788-7396

512 BIRD SONG CT Glenda Thompson

2017-12-19T15:44:30.000-06:00 CHK STAT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-12-19T12:13:17.000-06:00 HIBILL

Please re-read check for leaks. Is meter working properly? Customer states someone in ops told her meter needs to be calibrated & that it's not possible for her to use over 

47,000 gal. Please clarify what is going on with meter & what our next step is. Jody or Craig can be reached at 407-333-4108. (Linette-FL 12/19/17)

2017-12-20T20:00:00.000-06:00 2017-12-20T12:00:00.000-06:00 Completed

Reread meter no leaks gl...read 3577050

368 F61 9175961376

9173600000 HILL,DARRYL C (407) 925-7595

1060 EDENS GATE CT David Jones

2017-12-20T20:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

Reread meter no leaks read 1136880 gl...

368 F55 1168707274

1167300000 MENZL,CRAIG (407) 333-4108

2241 PEACHLEAF CT Linette Orengo

2017-12-19T11:57:00.000-06:00 HIBILL

No Leaks reread meter read 2889640 gl...

368 F62 2310759730

2408933326 AMYX,TRACI (407) 467-5686

104 NICOLE LN Amber Melendez

2017-12-19T08:03:21.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber

368 F66 9221685317

9222600000 BEDEROW,DAVID (407) 682-1492

616 RIVERPARK CIR Linette Orengo

2017-12-19T07:17:57.000-06:00 HIBILL

Please re-read meter check for leaks. Please tag door with findings. If necessary David can be reached at 407-682-1492.  (Linette-FL 12/19/17)

2017-12-20T20:00:00.000-06:00 2017-12-20T12:00:00.000-06:00 Completed

Geraldine called to complain of high bill please reread meter and check for leaks tag door with results customer will be calling-Josie

2017-12-20T20:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

Reread meter no leaks read 2328330 gl...



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on meter took  read 1284140 gl....

368 F65 7801617765

7802210000 KINNER,BETTY (407) 339-6166

1204 WAVERLY WAY Courtney Cleveland

368 F5K 3056301664

4383259902 Skinner,Christopher (407) 286-9180

105 STAG RIDGE CT Gwendolyn Hill

2017-12-20T09:58:57.000-06:00 M-RECON

Pick up Tag and reconnect service. Thanks, Gwen

2017-12-20T20:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

9100200000 VINTILLA,RAY E (407) 869-5083

306 TIMBERCOVE CIR Zakia Bouldin

2017-12-19T11:36:22.000-06:00 HIBILL

Please re-read meter and check 861590 for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2017-12-20T20:00:00.000-06:00 2017-12-20T12:00:00.000-06:00 Completed

Reread meter no leaks gl...read 861590

448 WILD OAK CIR Amber Melendez

2017-12-19T07:44:19.000-06:00 HIBILL

Please re-read meter and check for leaks. Thanks, Amber

2017-12-20T20:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

Reread meter no leaks read 2852250 gl...

368 F4G 9105149276

Please reread meter and check for leaks. Customer is complaining of high bill

2017-12-20T20:00:00.000-06:00 2017-12-20T12:00:00.000-06:00 Completed

Reread meter talked to customer no leaks read 736860 gl...

368 F4I 3335697918

3335500000 KROTENBERG,JEFFREY (407) 474-1469



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6925821052 Post Lake Partners LLC (407) 682-1050

700 POST LAKE PL - POST LK OFFICE Shanika Simmons

104 WOODMILL RD Brittany Warembourg

2017-12-19T11:13:25.000-06:00 M-SIO High or Low Pressure in the Water

Customer reports low water pressure. Please check out . Thanks Brittany nv

2017-12-20T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

kev checked out PCI ok  when arrived    60 psi

368 F53 2611290432

2017-12-20T13:24:27.000-06:00 M-SIO Water Service Line Break

Customer (Peter) states large leak in irrigation system, please contact @ 407 754 5598 Thank you.

2017-12-20T20:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

shut water off for customer   jam

368 F68 4189701972

4180510000 KINYON,CHARLES E (407) 862-6566

Customer reporting water leak between and street. Bubbling over on the side walk. Has called in multi-times regarding this about this issue. Please check into this and provide 

customer an update on repairs. Joseph can be reached 407.923.2112.  Nabil...Neighborhood Manager...also called in about the same issue.  Carolyn/FL

2017-12-20T20:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

under drain was leaking  dug up    crew

368 F52 8476924087

8470810000 CURLEY,PETER (407) 754-5598

2540 JENNIFER HOPE BLVD David Jones

2017-12-20T20:00:00.000-06:00 2017-12-20T12:00:00.000-06:00 Completed

Reread meter read 1112310 gl...

368 F63 0463811026

4281202503 ARCURI,JOSEPH (407) 265-1520

1335 N MARCY DR Zakia Bouldin

2017-12-11T08:45:25.000-06:00 M-SIO Water Miscellaneous Complaint

2017-12-19T10:08:03.000-06:00 M-REREAD

Please re read meter and verify bill read is correct . Betty 407-339-6166



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please call David #410-908-3638 to meet for turn on. Thanks, Amber

2017-12-20T18:00:00.000-06:00 2017-12-21T12:00:00.000-06:00 Completed

Meter on read 2442740 gl...

368 F4G 4747220087

3894107382 Herskovitz,Michael (919) 768-2377

2017-12-20T20:00:00.000-06:00 2017-12-20T12:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 99.53% , WENT OVER ALL POSSIBLE CAUSES FOR 

HIGHER CONSUMPTION WITH YVONNE , SME

368 F4F 2129678521

4942412858 Williams,David (410) 908-3638

176 S MONTEREY ISLE Amber Melendez

2017-12-19T14:27:11.000-06:00 M-ON

concrete  has been taken care of   crew   jam

368 F4F 8857520997

8852210000 WYNTER,YVONNE (407) 869-7978

198 S MONTEREY ISLE Pennye Merthie Shawn Ebert

2017-12-18T09:10:00.000-06:00 TESTMTR

Call Customer to schedule meter test: Ms. Yvonne Wynter 407-782-2727. Thanks Pennye , METER TEST SCHEDULED FOR WED. 12/20/17 @ 9AM , SME

368 F4F 7152080195

4216220430 JONES,ANITA (407) 529-8322

2701 CATTAIL CT Courtney Cleveland

2017-12-07T15:16:48.000-06:00 M-SIO General Investigation

Anita called in about the yard repairs she believes is not completed across the street . Anita 407-529-8322

2017-12-20T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

2017-12-14T12:57:39.000-06:00 M-SIO General Investigation

Tara requested for ops to come out and identify the meter for each building. Please contact Tara Hill  at 404-452-9349 prior to arrival so that service manager is aware. Shanika

2017-12-20T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

took serial numbers & buildings  to the office  flagged all metes    Roberto



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

PERFORMED FPSC REQUESTED METER TEST , METER FAILED ON LOW FLOW RANGES @ 30.0% , METER WAS NOT REGISTERING ALL FLOW PROPERLY , 

REPLACED 1" METER AFTER TEST , WENT OVER RESULTS WITH MRS. FRAZEE , SME

368 F56 7303832336

7301200000 FRAZEE,HUGH M (407) 739-8586

368 F56 7302138152

7301200000 FRAZEE,HUGH M (407) 739-8586

1578 N RIDGE LAKE CR Elise Christian Shawn Ebert

2017-12-19T08:24:17.000-06:00 TESTMTR

PER FPSC REQUEST . PLEASE TEST THE METER AND RETURN RESULTS BACK TO PSC BY 12/29/17, FPSC REQUEST THE AGE OF THE METER ALSO. (EC) , 

CALLED AND LEFT MESSAGE THAT METER TECH. SHAWN EBERT WILLBE AT THE PROPERTY ON WED. 12/20/17 @ 130PM TO TEST THE METER , SME

2017-12-20T18:00:00.000-06:00 2017-12-20T15:00:00.000-06:00 Completed

3894107382 Herskovitz,Michael (919) 768-2377

105 N SWEETWATER BLVD Linette Orengo

2017-12-13T09:07:59.000-06:00 M-SIO General Investigation

Please take final read, lock and tag for new owners to apply. If necessary Clarie can be reached at 407-585-2721

2017-12-20T18:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

112 W WYNDHAM CT Tina Richardson

2017-12-14T08:51:45.000-06:00 M-READ

2017-12-20T18:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

Start stop read leave gl....read 1315430

368 F4G 4748740788

2017-12-18T11:11:50.000-06:00 M-ON

Take final read leave on for new customer. Sean

2017-12-20T18:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

Final leave on gl...read 1464420

368 F5H 3547575748

3838163850 SAMPLES,JON (386) 506-7655

105 N SWEETWATER BLVD Sean Ashcraft



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

615 SWEETBRIAR BR Sandra Soto Andrew R Van Meter

2017-12-18T14:44:24.000-06:00 HIBILL

Reread meter and check for leaks, Usage: 18,240 gls in question, Patricia can be reached at 321-578-1198, please tag door with findings, Thank you, Sandra

2017-12-19T20:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

reread meter and no leaks found. ARVM.

368 F55 3275759477

2017-12-18T14:44:24.000-06:00 HIBILL

Reread meter and check for leaks, Usage: 18,240 gls in question, Patricia can be reached at 321-578-1198, please tag door with findings, Thank you, Sandra

2017-12-19T20:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

reread meter and no leaks found. ARVM.

368 F62 1180121953

1182510000 HASS,DANIEL W (321) 578-1198

Re-read meter and check for leak. Customer called complaining of high bill.

2017-12-20T08:08:53.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

Reread meter no leaks read 101680 gl...

368 F62 1180121953

8909742217 LEBLANC,GINA (407) 520-9731

615 SWEETBRIAR BR Sandra Soto Andrew R Van Meter

2017-12-20T16:00:00.000-06:00 Completed

PERFORMED FPSC REQUESTED METER TEST , METER FAILED ON LOW FLOW RANGES @ 30.0% , METER WAS NOT REGISTERING ALL FLOW PROPERLY , 

REPLACED 1" METER AFTER TEST , WENT OVER RESULTS WITH MRS. FRAZEE , SME

368 F4E 4409028306

1746914819 Kohan,Danette (321) 356-7574

2662 BENT HICKORY CIR Gwendolyn Hill

2017-12-20T08:08:53.000-06:00 HIBILL

1578 N RIDGE LAKE CR Shawn Ebert

2017-12-20T14:40:03.000-06:00 M-EXCHNG

REPLACE 1" METER DUE TO A FAILED METER TEST .....



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Instructions: Christopher called in regards to high bill. Please re-read meter and check for leaks. Shanika

Christopher-407-430-6000

2017-12-19T20:00:00.000-06:00 2017-12-19T12:00:00.000-06:00 Completed

Reread meter no leaks read 2544330 gl...

2017-12-19T20:00:00.000-06:00 2017-12-19T09:00:00.000-06:00 Completed

READ. NO LEAKS.AH

368 F4D 2682218616

1975535388 LONG,CHRISTOPHER M (407) 430-6000

238 E HORNBEAM DR Shanika Simmons

2017-12-18T11:44:21.000-06:00 HIBILL

NO LEAKS FOUND.AH

368 F4G 1776418861

1773410000 Trimble,Charlotte (407) 221-5100

101 FOX VALLEY DR Amber Melendez John Marinelli

2017-12-18T14:44:48.000-06:00 HIBILL

Please re-read meter and check for leaks, customer complaining of high bill. Amber

368 F66 0078680138

0075600000 PILHORN,RICHARD (407) 862-4118

2291 SPRINGS LANDING BLVD Linette Orengo John Marinelli

2017-12-18T15:17:54.000-06:00 HIBILL

Please re-read meter check for leaks, customer is concerned of high usage. Please tag door with findings. If necessary Joan can be reached at 407-862-4118

2017-12-19T20:00:00.000-06:00 2017-12-19T09:00:00.000-06:00 Completed

3277310000 PIET,DENNIS J (407) 772-0098

2105 SILVER LEAF CT Glenda Thompson John Marinelli

2017-12-18T08:35:28.000-06:00 HIBILL

Please reread meter and check for leaks. tag door with results. Thanks, GT

2017-12-19T20:00:00.000-06:00 2017-12-19T09:00:00.000-06:00 Completed

READ METER.AH



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: READ.AH

368 F5L 2093762013

8885098481 Dusrain,Christine (407) 607-9568

200 W BERKSHIRE CIR Gwendolyn Hill John Marinelli

2017-12-18T15:12:22.000-06:00 M-READ

Take final read and leave on for new. Thanks, Gwen

2017-12-19T20:00:00.000-06:00 2017-12-19T09:00:00.000-06:00 Completed

9595671196 FERIS,CHRISTINE (321) 438-8155

114 TOLLGATE TRL Jerrie Hoffman John Marinelli

2017-12-18T11:56:59.000-06:00 M-ON

Please take starter read & turn on for Christine 321-438-8155  Customer says fiancé will be present  - Thanks, Jerrie NV

2017-12-19T20:00:00.000-06:00 2017-12-19T09:00:00.000-06:00 Completed

read.ah

634 LONGMEADOW CIR Isabel Ceballos

2017-12-18T07:22:04.000-06:00 HIBILL

RE-READ METER & CHECK FOR LEAKS   VERIFY IF LAST READING WAS CORRECT, READING NOV 1st LOOKS LIKE MIS-READ, LOW?   TAG OR SEE CUSTOMER   

SUSAN BAUM   407-782-9109    /IC

2017-12-19T20:00:00.000-06:00 2017-12-19T12:00:00.000-06:00 Completed

Reread meter no leaks gl....read 529250

368 F62 2606962999

2017-12-18T12:41:33.000-06:00 HIBILL

Re-read meter and check for leak. Customer called complaining of high bill.

2017-12-19T20:00:00.000-06:00 2017-12-19T12:00:00.000-06:00 Completed

Reread meter no leaks gl... read 153300

368 F4C 8716754253

1985941635 Baum,Susan (407) 782-9109

368 F67 1410472855

9464218497 BENNETT,KERI (321) 662-3432

125 HIDDEN OAK DR Gwendolyn Hill



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

234 E HORNBEAM DR Sandra Soto

2017-12-18T09:32:13.000-06:00 M-REREAD

reread meter and check for leaks please,  Usage: 13,600 gls in question, Benjamin can be reached 407-683-8437, please tag door with findings, Thank you, Sandra

2017-12-19T20:00:00.000-06:00 2017-12-19T12:00:00.000-06:00 Completed

Reread meter no leaks read 1268180 gl...

2017-12-18T09:32:13.000-06:00 M-REREAD

reread meter and check for leaks please,  Usage: 13,600 gls in question, Benjamin can be reached 407-683-8437, please tag door with findings, Thank you, Sandra

2017-12-19T20:00:00.000-06:00 2017-12-19T12:00:00.000-06:00 Completed

Reread meter no leaks read 1268180 gl...

368 F4D 0405972272

7753627459 CLARK,BENJAMIN (407) 683-8437

Please re read meter and verify bill read is correct . / Mr. Rankin 407-339-5060

2017-12-19T20:00:00.000-06:00 2017-12-19T09:00:00.000-06:00 Completed

READ.AH

368 F4D 0405972272

7753627459 CLARK,BENJAMIN (407) 683-8437

234 E HORNBEAM DR Sandra Soto

2017-12-19T20:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

talked  to customer. got meter read and no leaks on property. ARVM

368 F64 7758267636

7752610000 RANKIN,JOHN (407) 339-5060

10 HORSEMAN CV Courtney Cleveland John Marinelli

2017-12-18T15:50:28.000-06:00 M-REREAD

368 F4H 5649052725

5642710000 NOWLIN,MELANIE (407) 716-6781

843 RIVERBEND BLVD Courtney Cleveland Andrew R Van Meter

2017-12-18T09:53:12.000-06:00 M-REREAD

Please re read meter to check for leaks . She believes she is being billed for too much water . Please tag door with results .  Melanie  407-716-6781



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Christina Holt # 813-541-5260 asking to  have her sewer checked her toilets are making loud  noises and has already had plumber out to check. please investigate and record 

all information in ccb and inform cutomer of findings

2017-12-19T20:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

2017-12-19T20:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

CHECKED METER AND TESTED METER REGISTERING AT BACKFLOW, METER REGISTERING BUT METER HAS NOT BEEN USED, READINGS ARE THE SAME. PSI 

SEEMS NORMAL AT BACKFLOW... KEC

368 F66 7688354627

0059205683 HOLT,CHRISTINA

112 RIVERPARK CT Ingrid Jenkins

2017-12-19T11:21:41.000-06:00 M-SIO Clogged Sewer

LEAK HAS BEEN FIXED.AH

368 F4F 2060681122

4988851225 AGRE SPRINGS PLAZA OWNER 

LLC

(407) 219-3239

2401 W SR 434 Josephine Krell Kevin Cooper

2017-12-19T08:25:21.000-06:00 M-SIO High or Low Pressure in the Water

Amanda called to report low water pressure emailed ops ph#407-219-3239 -Josie

368 F4F 6571085799

6570210000 SABIA,DENNIS (407) 415-7063

236 S SHADOWBAY BLVD Tina Richardson John Marinelli

2017-12-19T12:46:39.000-06:00 M-SIO General Investigation

Pam mention she had a irrigation leak can we verify leak have been repaired she can be reached at 407-774-1450 thank you tina

2017-12-19T20:00:00.000-06:00 2017-12-19T09:00:00.000-06:00 Completed

2621431233 ALFARO,WALTER (305) 439-8265

262 E HORNBEAM DR Courtney Cleveland

2017-12-18T08:47:47.000-06:00 M-REREAD

Scott believes a main break on Wikieva Spirngs road during 10/31 - 11/29  cause an increase on his bill . He was billed for a large amount of water . Please re read meter and 

verify bill read is correct . Scott 407-718-1694

2017-12-19T20:00:00.000-06:00 2017-12-19T12:00:00.000-06:00 Completed

Reread meter no leaks read 4016760 gl...

368 F4D 5469196994



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4H 9850081231

4334080538 SHILLING,AMY (407) 408-3048

3804 WATERCREST DR Karon Hinchcliffe

2017-12-18T11:19:38.000-06:00 HIBILL

Please reread meter and  check for leaks. Thanks Karon

2017-12-19T18:00:00.000-06:00 2017-12-19T12:00:00.000-06:00 Completed

4830952616 Nichols,William (253) 754-0204

175 SHERIDAN AVE Lisa Silva John Marinelli

2017-12-18T07:18:41.000-06:00 VACANCY

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you

2017-12-19T20:00:00.000-06:00 2017-12-19T09:00:00.000-06:00 Completed

CUSTOMER CALLED OFFICE TO HAVE SERVICE SET UP.AH

950 SWEETWATER CLUB BLVD Pennye Merthie Shawn Ebert

2017-12-11T08:47:54.000-06:00 TESTMTR

Call customer to schedule meter test: Thomas Bell 407-399-0618. Thanks Pennye , METER TEST SCHEDULED TUESDAY 12-19-17 @ 8AM , SME

2017-12-19T20:00:00.000-06:00 2017-12-19T11:00:00.000-06:00 Completed

performed customer requested meter test , meter passed on all flow ranges , overall @ 98.97% , went over all findings with Mr. Bell , SME

368 F61 7170060467

2017-12-19T09:17:54.000-06:00 M-SIO General Investigation

Please go back to the property and explain the re read that was found . The customer requested to have the tech knock on the door as they were present . Mrs. Bledsoe  407-

869-4297.

2017-12-19T20:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

spoke with the customer she is concerned with high bill   -  jam

368 F51 0360563870

0364210000 BELL,THOMAS (407) 774-6426

kevin went to the house to check the complaint   we had the station checked out  things were ok   robert

368 F4G 0790493932

3944057308 Miller,Chris (860) 305-4446

106 FOX VALLEY CT Courtney Cleveland



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

175 SHERIDAN AVE Carolyn McVicker John Marinelli

2017-12-19T12:31:33.000-06:00 M-ON

2017-12-18T11:22:28.000-06:00 M-OFF

Take final read lock meter tag door for new customer. Sean

2017-12-19T18:00:00.000-06:00 2017-12-19T12:00:00.000-06:00 Completed

Tagged and turned off meter for new gl... read 3266740

368 F61 7179840991

4830952616 Nichols,William (253) 754-0204

Take final read lock meter tag door for new customer. Sean

2017-12-19T18:00:00.000-06:00 2017-12-19T12:00:00.000-06:00 Completed

Final read turned off for new read 2442710

368 F4E 2853007663

3117964870 MORA,CARMEN (407) 301-9664

669 N LONGVIEW PL Sean Ashcraft

2017-12-19T18:00:00.000-06:00 2017-12-19T09:00:00.000-06:00 Completed

READ.AH

368 F4F 2128867287

4942412858 Williams,David (410) 908-3638

176 S MONTEREY ISLE Sean Ashcraft

2017-12-15T12:26:25.000-06:00 M-OFF

REREAD METER NO LEAKS READ 2405890 GL

368 F5G 8669348519

8663793169 Rustay,Danielle (407) 920-1384

2002 ST ANDREWS PL Isabel Ceballos John Marinelli

2017-12-13T08:30:13.000-06:00 M-OFF

FINAL READ & LOCK   /IC



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-12-19T18:00:00.000-06:00 2017-12-19T12:00:00.000-06:00 Completed

Please read and leave on gl.... read 35480 gl...

368 F63 9629867119

6652319041 Wronker,Randy (754) 260-4288

143 FOXRIDGE RUN Batch System

2018-01-05T09:00:15.000-06:00 M-SIO General Investigation

Read and leave on gl....read 56140

368 F5F 7288305255

8189799323 Guzman,Marjorie (407) 640-5317

588 ALBANY PL Courtney Cleveland

2017-12-19T09:06:26.000-06:00 M-READ

Please get read and leave on for new . // Courtney

368 F5G 4096911849

8713331653 DAHN,DORIS (407) 808-5330

365 GOLFSIDE CV Courtney Cleveland

2017-12-18T11:44:28.000-06:00 M-READ

Please get read and leave on for new // Courtney

2017-12-19T18:00:00.000-06:00 2017-12-19T12:00:00.000-06:00 Completed

6652319041 Wronker,Randy (754) 260-4288

143 FOXRIDGE RUN David Jones John Marinelli

2017-12-15T15:41:58.000-06:00 M-READ

Please take final read and leave on for new

2017-12-19T18:00:00.000-06:00 2017-12-19T09:00:00.000-06:00 Completed

READ.AH

2017-12-19T18:00:00.000-06:00 2017-12-19T09:00:00.000-06:00 Completed

READ.AH

368 F63 9628260643



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4D 5328983263

5323110000 SANNER,VICTORIA L (407) 616-4167

333 W HORNBEAM DR Pennye Merthie

2017-12-15T13:25:45.000-06:00 HIBILL

3944057308 Miller,Chris (860) 305-4446

106 FOX VALLEY CT Pennye Merthie

2017-12-15T12:14:52.000-06:00 HIBILL

Re-read meter and check for leak. Mrs. Bledsoe (407-869-4297 request ops know on door will be present.) Customer called in complaining of high bill. Tag door with results. 

Thanks Pennye

2017-12-18T20:00:00.000-06:00 2017-12-18T12:00:00.000-06:00 Completed

Reread meter no leaks read 1159490 gl....

110 PALM SPRINGS DR Linette Orengo

2017-12-15T09:48:03.000-06:00 HIBILL

Please re-read meter check for leaks. Customer is out of state and very concerned. If necessary Kathryn can be reached at 407-637-9013

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

Reread meter no leaks gl...1328710

368 F4G 0797659412

2017-12-19T08:14:11.000-06:00 HIBILL

Mehio called to complain of high bill please reread meter and check for leaks tag door with results customer will be calling back to discuss-Josie

2017-12-19T08:14:11.000-06:00 2017-12-19T09:00:00.000-06:00 Completed

READ NO LEAKS.AH

368 F65 2521278573

2525110000 GRAVES,KATHRYN (407) 637-9013

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

368 F61 1395487619

6690918771 MEHIO, ABDULRAHMAN A (407) 848-9398

172 SHERIDAN AVE Josephine Krell John Marinelli



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

449 TWISTING PINE CIR Tina Richardson

2017-12-15T13:34:04.000-06:00 M-REREAD

2017-12-15T16:01:49.000-06:00 HIBILL

Please re-read meter check for leaks. Tag door with findings. If necessary Mrs. Halpern 407-592-1217

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

No leaks reread meter gl....read1656260

368 F4C 7871317018

7873500000 MCGREGOR,DAVID (407) 341-5557

Please re-read meter and check for leaks. Thanks, Amber

2017-12-18T20:00:00.000-06:00 2017-12-18T12:00:00.000-06:00 Completed

Reread meter no leaks talked to customer read 882390

368 F63 4227493592

4221310000 HALPERN,PETER (407) 332-7794

118 OLD HICKORY CT Linette Orengo

2017-12-18T20:00:00.000-06:00 2017-12-18T12:00:00.000-06:00 Completed

Reread meter  no leaks gl....read 6453030

368 F4F 7398133120

7390310000 ST JOHN,DENNIS (407) 949-2997

941 CUTLER DR Amber Melendez

2017-12-15T09:43:19.000-06:00 HIBILL

Reread meter no leaks read 5141180 gl...

368 F4E 1704090877

5051120769 BROGAN,SCOTT (407) 497-1806

593 S LONGVIEW PL Amber Melendez

2017-12-15T16:01:54.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber

Re-read meter and check for leak. Customer called in complaining of high bill. Please check irrigation/sprinkler head for leak. Tag door with results. Thanks Pennye

2017-12-18T20:00:00.000-06:00 2017-12-18T12:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

WEMNT TO ADDRESS AND DISCOVERED A LEAK ON CUSTOMER SIDE APPROX 6 GPM 10 FEET PAST METER ON PVC CUST LINE. TURNED OFF METER FOR 

CUSTOMER AND HE WAS THERE AND WAS INFORMED TO CONTACT PLUMBER.. KEV

368 F64 5206061538

6296623757 OALMANN,VIOLET (407) 766-1373

104 LEA AVE Josephine Krell

Check curb stop valve. Found nothing broke or leaking. Operated valve on and off with no trouble. Made contact with customer with finding.  JMSR

368 F5M 0626423591

0626110000 DAVIDSON,LINDA (407) 788-7069

513 WEKIVA COVE RD Josephine Krell Kevin Cooper

2017-12-18T08:35:33.000-06:00 M-SIO Water Service Line Break

Timothy called to report water leak on the side of yard, please investigate he said a lot of water is gushing out ph# 407-788-7069-Josie

368 F5I 2361074694

9175401329 WHITE,ROBERT (954) 295-1122

115 OAKLEY CT Josephine Krell Jefferey S Metheney

2017-12-12T11:51:46.000-06:00 M-SIO Water Service Line Break

Robert called to report that his shut off valve was never replaced when it was initially discovered in September that it needed to be replaced. Last night his flush valve blew and 

went to meter to turn shut off valve off and the lock valve is rotted. He needs someone to come out today to replace valve it is currently leaking ph#954-295-1122-Josie

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

1376300000 SIEGEL,JOAN (314) 409-4852

2242 PEACHLEAF CT Linette Orengo Andrew R Van Meter

2017-12-18T09:17:37.000-06:00 M-SIO Lawn Repair for Water Breaks

States that about a yr ago UI made repairs out near the meter & left a silver & black pipe sticking out from the ground about 2 ft. It is about 2-3 in. in diameter. Wants to know 

what this is & can it be buried. Please tag door with findings. Thank you  (Linette-FL 12/18/17)

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

there is no pipe sticking up out of the ground near the meter. on the other side of her property there is a cable sticking up out of the ground that matches the description. nothing 

to do with water. ARVM.

Mrs.Mcgregor  don't believe we actually read her meter for her to have the exact same usage when she was gone a few weeks out this billing cycle, please leave door tag 

w/findings if needed she can be reached at 407-491-8666

2017-12-18T20:00:00.000-06:00 2017-12-18T12:00:00.000-06:00 Completed

Reread meter no leaks read gl....317920 gl...

368 F55 1372378354



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5G 3663248830

4409908633 PARKER,NICK (407) 461-5058

3899 OAKINGTON PL Carolyn McVicker

4444410000 MARTINEZ,JAIME T (407) 923-8950

169 POST AND RAIL RD Kylie Hotchkiss

2017-12-15T11:39:07.000-06:00 M-WARN

PHONE NUMBER IS NOT IN SERVICE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE THANK YOU, -KYLIE

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

Hung door tag gl...

111 RIVERPARK CT Pennye Merthie

2017-12-18T15:26:49.000-06:00 M-SIO Sewer Miscellaneous Complaint

Ryan Hollander phone# 407-279-1425 (if needed) called in adv lift station must not be working that his toilet will not flush properly. It gurgles when they flush it set FA Pennye

2017-12-18T20:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

checked the station found nothing wrong with pumps    robert

368 F61 4440272222

2017-12-18T10:17:45.000-06:00 M-SIO Water Miscellaneous Complaint

Call from Ms. Farah Hyde, stated Husband called UI on November 24th (starting in the A.M.) using phone number 407-948-5934 to call in to the on call UI phone number for 

Emergency to have her meter turned off as she had an irrigation issue with it not turning off. Stated it was running for since day before Thanksgiving (Nov. 22nd) . Then she 

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

kevin has the text messages  we never received call out   jam

368 F66 6578456398

0151381062 HOLLANDER,RYAN (407) 279-1425

Violet called stating she needs the water shut off at the main valve to replace a busted pipe but they can not get the water off please investigate ASAP ph# 704-766-1373-Josie

2017-12-18T20:00:00.000-06:00 Completed

TURNED OFF AND LUBRICATED CURBSTOP FOR CUSTOMER. CURBSTOP IS OPERATIONAL AND FUNCTIONING PROPERLY... KEV

368 F4J 5633109141

5637300000 HYDE,FARAH J (407) 948-5763

204 GREEN LAKE CIR Lorie Mayeski

2017-12-18T09:10:32.000-06:00 M-SIO Water Service Line Break



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-18T11:01:50.000-06:00 M-ON

Customer needs service restored, please tur it back on. Thank you.

2017-12-18T00:00:00.000-06:00 Completed

TURNED METER BACK ON FOR CUSTOMER.. KEV

368 F51 5134298345

2891774900 Loschiavo,Michael (561) 758-1361

2017-12-18T00:00:00.000-06:00 Completed

replaced old 5/8" meter couplings, gaskets, curbstop and service from main to meter for this address and neighbor... avm,jmsr

368 F64 5207815305

6296623757 OALMANN,VIOLET (407) 766-1373

104 LEA AVE David Jones

2017-12-18T08:46:45.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

Reread meter no leaks gl....

368 F61 6233076698

6231510000 BOLGER,STEVEN (407) 834-7819

173 TOLLGATE BR Robert Cooper

2017-12-18T08:31:52.000-06:00 M-EXCHNG

Turned on meter took  read 129760 gl...

368 F67 5440880279

5445300000 ZISSMAN,EDWARD (321) 662-8717

101 WAX MYRTLE LN Sandra Soto

2017-12-18T08:46:45.000-06:00 HIBILL

Reread meter and check for leaks, very high usage in question, Mr. Zissman can be reached at 321-662-8713 please contact when on site, would like to meet with tech, Sandra

2017-12-15T14:34:38.000-06:00 M-READ

Turn on service on 12/18. Emailed Waiver. Carolyn/FL  ***WAIVER REC'D AND E-FILED***  Carolyn/FL

2017-12-18T18:00:00.000-06:00 2017-12-18T12:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-15T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

READ METER AND CHECKED FOR LEAK. NO LEAK INDICATED AT METER. INFORMED CUSTOMER THAT WAS PRESENT THAT SHE MAY WANT TO CHECK 

IRRIGATION.. KEV

368 F5H 1569061039

1563500000 REILLY,BUFFY (407) 682-2233

MR ID: 743056367292, MR REMARK: BB - BOX ISNT BROKEN.AH

368 F51 0776435449

8086341460 MILLER,SCOTT G (407) 625-0917

629 EAST CLUB CIR Courtney Cleveland Kevin Cooper

2017-12-15T09:14:58.000-06:00 HIBILL

Please re read meter and check for leaks . Ms. Miller 407-625-0917

368 F65 3582174593

1129145387 CENTENO,ISIS (407) 272-2410

1219 ROXBORO RD IRRG Batch System John Marinelli

2017-10-05T19:00:55.000-05:00 MTRBBOX

2017-12-17T19:00:00.000-06:00 2017-12-29T08:00:00.000-06:00 Completed

5741510000 MARTIN,KEVIN (407) 821-8330

165 TOLLGATE BR Robert Cooper

2017-12-18T08:40:30.000-06:00 M-SIO General Investigation

ON CALL REPORTED A LEAK AT THIS ADDRESS, PLEASE CHECK.

2017-12-18T00:00:00.000-06:00 Completed

REPLACED 1" X 3/4" X 3/4" WYE WITH NEW CURBSTOPS, COUPLINGS AND GASKETS TO THIS METER AND NEIGHBORS.. AVM, JMSR

3320 SUNSET RIDGE CT Tina Richardson

2017-12-15T09:56:14.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2017-12-18T00:00:00.000-06:00 2017-12-18T12:00:00.000-06:00 Completed

Final read leave on gl... read5579790

368 F61 5748512261



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4617746851 LECHMAIER,CHRISTOPHER (407) 435-6408

504 SWEETWATER CLUB CIR Gwendolyn Hill Andrew R Van Meter

2017-12-14T11:37:30.000-06:00 M-RECON

Please turn on meter after 12:30 pm today. Someone will be there.. Thanks, Gwen

2017-12-15T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Resolution: meter showed continued usage and no one was home. possible leak or faucet was left open. tagged door and turned off meter. ARVM. ...... got door tag and turned on meter. 

ARVM.
Chris called 407-435-6408 to report he is at the premise now for the reconnect. 

Thank you,

1520 ROBERT ST Brittany Warembourg

2017-12-14T09:58:42.000-06:00 M-READ

Please take a start read and leave on for new. Thanks britttany nv

2017-12-15T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Start read leave on gl..739710

368 F51 2733058816

2017-12-14T08:19:56.000-06:00 HIBILL

Re-read meter and check for leak. Customer called complaining of high bill.

2017-12-15T20:00:00.000-06:00 2017-12-15T12:00:00.000-06:00 Completed

Reread meter no leaks read 4939340 gl...

368 F65 8139831831

5896872818 MIDDLETON,RANDY (407) 252-3366

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2017-12-15T20:00:00.000-06:00 2017-12-15T12:00:00.000-06:00 Completed

Reread meter no leaks gl....read 4502820

368 F5L 4245986562

1675554222 WOOD,RAQUEL G (321) 295-9535

270 NEEDLES TRL Gwendolyn Hill

102 PYTCHLEY CT Zakia Bouldin

2017-12-14T12:36:58.000-06:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

112 RIDGEWOOD DR Tina Richardson Kevin Cooper

2017-12-15T07:12:00.000-06:00 M-SIO High or Low Pressure in the Water

Merlyna, Call about low water pressure , she can be reached if needed 321-947-8981 thank you Tina

2017-12-15T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

CHECKED ADDRESS AND METER WAS ON ALL THE WAY , CHECKED HOUSE VALVE AND IT WAS ALMOST ALL THE WAY OFF, TURNED ON ALL THE WAY AND 

CHECKED HOSE BIB AND THEY HAVE GREAT PRESSURE NOW, CALLED CUSTOMER AND INFORMED.. KEV AVM

2017-12-11T14:51:35.000-06:00 M-SIO Water Service Line Break

Customer reported a small leak before meter.  Mike Milochik   407-951-8337

2017-12-15T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

Made repair on 1" poly service line. Also replaced curb stop valve.  JMSR

368 F4I 2298028899

2292700000 FERNANDEZ,MERLYNA A (407) 682-1126

Please mark the meter that is being read for this address . Mr. Bethel called in and stated that he had to move several bricks and dirt to get to the meter box and see a reading 

so he believes that we have not been reading his meter . Can we also re read the meter and verify the bill read was correct . William 407 331 5800 // Courtney

2017-12-15T20:00:00.000-06:00 2017-12-15T12:00:00.000-06:00 Completed

Reread meter read 3742550 gl... no leaks

368 F55 4877272610

3379319720 MILOCHIK,MICHAEL (407) 951-8337

1551 SUNSHINE TREE BLVD Isabel Ceballos Jefferey S Metheney

Turned on meter gl... talked to customer

368 F4J 4989591026

0260320302 BETHEL,WILLIAM (321) 277-4022

111 VALLEY CT Courtney Cleveland

2017-12-14T09:28:36.000-06:00 M-REREAD

368 F52 0008148973

0009710000 TOOMEY,RAY K (407) 772-8192

2521 JENNIFER HOPE BLVD Courtney Cleveland

2017-12-14T15:36:12.000-06:00 M-RECON

Customer is home please restore . If he leaves door hanger will be signed // Courtney 321-436-9783

2017-12-15T20:00:00.000-06:00 2017-12-15T12:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Andrew called to advise the shut off valve near street at the meter will not turn off 100 percent, and his plumber can not make the necessary repairs until it will shut off all the 

way Please investigate ph# 636-675-1661-Josie

2017-12-15T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

REPLACED 3/4 INCH CURBSTOP METER COUPLING AND GASKETS.. KEV AVM

368 F61 9025508514

2017-12-15T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

CAMERA LINE FROM CUSTOMER CLEANOUT AT SIDEWAL AND DID NOT FIND ANY ISSUE IN OUR LINES AT WYE OR IN LATERAL. INFORMED CUSTOMER.. KEV 

AVM

368 F4G 7340640603

1999287292 Morales,Kristopher (407) 756-6454

218 TIMBERCOVE CIR Josephine Krell Kevin Cooper

2017-12-14T15:29:51.000-06:00 M-SIO Repair/Replace Meter Box

368 F4E 1221703019

7976057489 Dagnese,Catherine (352) 233-5433

2668 BENT HICKORY CIR Zakia Bouldin Kevin Cooper

2017-11-16T08:07:20.000-06:00 M-SIO Sewer Miscellaneous Complaint

Instructions: Customer reporting a big hole in ground near sewer line. States a little to left of her home on strip in the street. Mrs. Peavy can be reached at 407.473.3928

Customer emailed UI:Hi,

Someone from Utilities Inc came out to my house a few weeks ago to look at a hole in the ground that was caused by the sewer pipe. He said someone would come back with a 

scope to determine whether the leak in the pipe was on my side, or on the Utilties Inc side of the line. When will someone come back to do this?

My address:

2668 Bent Hickory Circle, 32779

Will

Can someone check this out for the customer?

4756800000 CHIARENZA,MARY S (407) 869-0600

215 STEVENAGE DR Courtney Cleveland Kevin Cooper

2017-12-05T08:13:31.000-06:00 M-SIO General Investigation

Mary stated a plumber came out due to toilets backing up and when the plumber scoped the main sewer line and found at he water main line there was a crackling sound and 

believes there is a broken pipe on the utility side . Mary 407-869-0600*** FPSC COMPLAINT INCLUDED WITH THIS H/B PLEASE CHECK TODAY IF POSSIBLE 12/5/17 FOR 

2017-12-15T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

SPOKE WITH CUSTOMER ABOUT HIGH BILL AND THE METER DOES INDICATE A LEAK ON CUSTOMER SIDE APPROX. 0.1 GPM. AND I INFORMED THAT COMBINED 

WITH RATE INCREASE THAT IS WHY THEY HAVE A HIGHER BILL AND MAY WANT TO CONTACT PLUMBER TO FIX. WE RAN CAMERA DOWN SEWER LINE FROM 

368 F5K 4757362396



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Final and turned off for new  gl....read3831980

368 F62 2600991047

9595671196 FERIS,CHRISTINE (321) 438-8155

114 TOLLGATE TRL Linette Orengo

2017-12-14T15:47:05.000-06:00 M-OFF

Pease take final read, lock and tag for new to apply. If necessary Ernest can be reached at 407-719-5348

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

8470571440 Levin Family Partnership LP (321) 422-2772

2760 SABAL ALEXANDER CIR - Meter B Amber Melendez

2017-12-13T12:47:20.000-06:00 INSTLMTR

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

meter installed ... kev

1931 ST ANDREWS PL Sean Ashcraft

2017-12-14T15:46:43.000-06:00 MSP-RECN

Reconnect service signed door tag. Sean

2017-12-15T20:00:00.000-06:00 2017-12-15T12:00:00.000-06:00 Completed

Turned on meter gl...

368 7004620414

2017-12-15T13:21:26.000-06:00 M-SIO Water Service Line Break

Please investigate customer reporting leak on grass in front yard by road. Thanks, Amber

2017-12-15T20:00:00.000-06:00 Completed

repaired 1" poly line before meter with 1x3 clamp.. kev

368 F5G 9485140148

2503296046 TURNER,DAVID (321) 377-3823

9023500000 GOWEN,NASTASIA (321) 356-2279

167 SHERIDAN AVE Amber Melendez



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

203 ADAIR AVE Amy Burniewicz

2017-12-13T11:31:04.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Reread meter no leaks read 3797160 gl...

2017-12-14T13:26:39.000-06:00 M-REREAD

Instructions: READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Kim

Should this meter be changed out old 1984 meter, size 1"? Kim

2017-12-15T18:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

Reread for billing gl...read 1032010

368 F65 5741593463

5745110000 PAYNE,JOY C (407) 312-3422

Please take read and turn on for new, waiver sent. Thank you.

2017-12-15T18:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

got reread and meter was already on.

368 F65 0749669178

0741900000 CROWN OAK CENTER CONDOS (407) 426-7702

100 CROWN OAK CTR Kimberly Bennett

2017-12-15T18:00:00.000-06:00 2017-12-15T12:00:00.000-06:00 Completed

Meter already off read 20 gl....

368 F4H 0923209473

8591417908 West,Jennifer (321) 947-4361

716 RIVERBEND BLVD David Jones Andrew R Van Meter

2017-12-11T08:58:54.000-06:00 M-READ

368 F5M 5476446822

5476900000 WEKIVA COVE HOA (407) 682-3443

IRRIG FRINTON COVE ISLAND Batch System

2017-12-11T09:00:19.000-06:00 M-OFF



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

METER LEAKING AND OLD, SCRATCHED PLEASE REPLACE.. KEV

2017-12-15T00:00:00.000-06:00 Completed

2017-12-15T12:35:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Reread meter no leaks read 2640390 gl...

368 F61 1532490838

1672404960 Morgan,Vanessa (407) 739-2822

165 SHERIDAN AVE Robert Cooper

2017-12-15T14:37:17.000-06:00 M-EXCHNG

368 F66 7445939440

7446600000 WHEATON,JAMES E (407) 401-4672

2340 SPRINGS LANDING BLVD Pennye Merthie

2017-12-14T12:35:26.000-06:00 HIBILL

Re-read meter and check for leak. Customer adv that they turned off the water in the home and check the meter and that the dial is not spinning. Think there is something wrong 

with the meter. Tag door with results. Thanks Pennye

368 F65 8134742932

5896872818 MIDDLETON,RANDY (407) 252-3366

1520 ROBERT ST Batch System

2017-12-19T09:00:18.000-06:00 M-SIO General Investigation

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

2690800000 WILSON,HARRY (407) 595-5143

211 GARDEN LN Amy Burniewicz

2017-12-13T11:34:03.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2017-12-15T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

Reread no leaks read 2467140gl..

368 F64 2692992286



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F54 3844440629

3844210000 STEPHENS,CHARLES S (407) 788-9138

1744 SUNWOOD DR Amber Melendez

2017-12-14T09:41:03.000-06:00 M-ON

Please turn on for customer. Customer home. Thanks, Amber

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

0737200000 KAMRATH,MARK (321) 262-7957

1377 S RIDGE LAKE CR Glenda Thompson

2017-12-14T08:29:08.000-06:00 M-ON

please restore service. Tag on door. thanks, GT

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

turned on meter   read  282120

1419 CROCUS CT Jerrie Hoffman

2017-12-13T13:44:13.000-06:00 HIBILL

Please re-read meter & check for leaks. Customer is aware of rate increase but disputes use on bill. Denies leaks or extra use - Thanks, Jerrie NV

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Reread no leaks gl... read 826980

368 F56 0737492414

2017-12-13T13:28:02.000-06:00 HIBILL

please reread meter and check for leaks. Tag door with results. Glenda

2017-12-14T20:00:00.000-06:00 2017-12-14T11:08:00.000-06:00 Completed

re-read meter no leaks  RC

368 F56 6390823488

7646252497 HUMPHRIES,APRIL M (321) 231-3258

REPLACED 5/8" METER, METER COUPLING AND GASKETS ON  METER... KEV

368 F4D 4456742776

1300579312 Wolford,Steven (407) 949-4855

361 RED MULBERRY CT Glenda Thompson Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1542 N RIDGE LAKE CR Josephine Krell Jefferey S Metheney

2017-12-14T11:30:41.000-06:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie

2017-12-14T09:14:39.000-06:00 M-RECON

Please reconnect service and pick up tag

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Reconnected service.  JMSR

368 F56 1388729502

8916320968 THORNTON,CHARLES (407) 304-7787

Pick up tag & reconnect service, thank you Tina

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

368 F54 3080549791

0253097780 ALMOMANI,VALERIE K (407) 878-0171

2817 WALDENS POND CV David Jones Jefferey S Metheney

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Start read leave on for new read 454240  gl..

368 F53 2513208962

1237528825 GUZMAN,LUIS (407) 600-5924

1620 W LAKE BRANTLEY RD Tina Richardson Andrew R Van Meter

2017-12-14T12:12:06.000-06:00 M-RECON

turned on meter  jam

368 F63 6045709958

4587615072 MUCENICA,LIVIU (201) 978-1394

1336 N MARCY DR Jerrie Hoffman

2017-12-13T10:18:03.000-06:00 M-READ

Please take starter read & leave on for Gregory 386-307-7829 - Thanks, Jerrie NV



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reconnect, Signed tag on door. Thanks, CRW

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

turn on meter picked up tag

368 F54 1396812685

2064005475 COLON,MICHAEL (407) 448-2025

1930 LONG POND DR Sean Ashcraft

2017-12-14T09:41:48.000-06:00 M-RECON

Reconnected service. JMSR

368 F54 1014306003

0129472438 HOSS,SAIF (561) 906-8524

1200 HOMOSASSA CT Tina Richardson

2017-12-14T08:42:10.000-06:00 M-RECON

Pick up tag & reconnect service, thank you Tina

368 F56 2730952993

1806108220 JENSEN,JENNIFER (850) 304-8383

1406 CANAL POINT RD Carolyn McVicker

2017-12-14T11:21:53.000-06:00 M-RECON

Please reconnect today, 12/14.  Customer paid full balance plus reconnect fee.  Emailing Josephine/Isabel.  Carolyn/FL

2017-12-14T20:00:00.000-06:00 Completed

9642800000 AZZARA,SUSAN A (407) 474-2932

204 THISTLEWOOD CIR Tina Richardson

2017-12-14T15:16:02.000-06:00 M-RECON

"waiver e-file" please reconnect thank you tina

2017-12-14T20:00:00.000-06:00 2017-12-15T12:00:00.000-06:00 Completed

Turned on meter gl...

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Reconnected service.  JMSR

368 F4I 9648843245



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4I 1413181716

9470199677 LOOR,ALEJANDRO (407) 575-9921

405 WILD OAK CIR Kylie Hotchkiss

2017-12-13T17:27:04.000-06:00 M-WARN

4616664926 LOGUE,SHERYL (407) 720-0691

180 S MONTEREY ISLE Zakia Bouldin

2017-12-13T15:07:55.000-06:00 M-SIO Water Miscellaneous Complaint

Customer reporting that repairs made to driveway has now sank in and caused a large hole. Cust is requesting we have contractor come back out to re-repair the driveway. 

Please contact Ms. McGee at 407.921.3851 w/ an update. Thanks

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Central Florida tapping  is going to make repairs & they have a paver contractor he will install pavers    jam  informed the customer

1447 CROCUS CT Amber Melendez

2017-12-13T12:29:04.000-06:00 M-SIO Water Miscellaneous Complaint

Please investigate customer reports someone repairing an appliance inside went to go turn off water and broke something at meter that was rusted. I explained to customer that 

is tampering and to not turn water off anymore but to call us. HE understands. Thanks, Amber

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Everything looks fine gl...

368 F4F 2100796602

2017-12-12T10:53:09.000-06:00 M-SIO General Investigation

Maria Ramos (786-251-2910 if needed) called in request to have the valve repaired. Customer adv plumber adv her to call UI the meter is not shutting off all the way and that 

the plumber will have to come back out because the sprout is dripping from the wall. Thanks Pennye

2017-12-14T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

CHECKED CURBSTOP AND IT IS WORKING FINE .POSSIBLE PLUMBER WAS AT NEIGHBORS METER. IT IS FINE AS WELL... KEV AMV

368 F56 9600902273

9601600000 GOLDENBERG,NANCY (407) 709-6678

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

tirned on meter    read 243600

368 F4C 3763399301

1053447461 Hummel,Sandra (414) 305-5657

671 MOSSY BRANCH CT Pennye Merthie Kevin Cooper



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1800 WEKIWA  CIR / STATE PARK / MTR 1 Batch System Andrew R Van Meter

2017-12-13T19:07:50.000-06:00 M-CUT

2017-12-05T12:45:35.000-06:00 RMVMTR

Please pull meter. no pymt since April  2017. consistent usage. glenda

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Lock meter off & took read. JMSR

368 F51 3784423206

3783210000 WEKIWA SPG STATE PARK (407) 553-4373

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Hung door tag gl...

368 F4I 9646184722

9642800000 AZZARA,SUSAN A (407) 474-2932

204 THISTLEWOOD CIR Glenda Thompson Jefferey S Metheney

2017-12-14T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Hung door tag to call office gl...

368 F63 0077964674

6667188777 VEGA,PAUL (407) 435-0737

246 TOLLGATE TRL Kylie Hotchkiss

2017-12-13T15:19:09.000-06:00 M-WARN

Hung door call office gl...

368 F61 6721902075

0997793806 Geraldino,Johnny (203) 231-6978

175 POST AND RAIL RD Kylie Hotchkiss

2017-12-13T14:42:37.000-06:00 M-WARN

PHONE NUMBER IS NOT IN SERVICE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE THANK YOU, -KYLIE

PHONE NUMBER IS NOT IN SERVICE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE THANK YOU, -KYLIE

2017-12-14T20:00:00.000-06:00 2017-12-14T12:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-12-14T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F55 1810633769

5374646354 Quint,Jason (407) 492-9949

1715 IVERNESS CT Batch System Andrew R Van Meter

turned off meter and hung door tag. ARVM.

368 F51 2738182430

4617746851 LECHMAIER,CHRISTOPHER (407) 435-6408

504 SWEETWATER CLUB CIR Batch System Andrew R Van Meter

2017-12-12T19:06:37.000-06:00 M-CUT

368 F52 0008991378

0009710000 TOOMEY,RAY K (407) 772-8192

2521 JENNIFER HOPE BLVD Batch System Andrew R Van Meter

2017-12-12T19:06:37.000-06:00 M-CUT

2017-12-14T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

1237528825 GUZMAN,LUIS (407) 600-5924

1620 W LAKE BRANTLEY RD Batch System Andrew R Van Meter

2017-12-12T19:06:37.000-06:00 M-CUT

2017-12-14T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

2017-12-14T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

hung door tag. ARVM.

368 F53 2518145950



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F54 3841605641

3844210000 STEPHENS,CHARLES S (407) 788-9138

1744 SUNWOOD DR Batch System Andrew R Van Meter

0737200000 KAMRATH,MARK (321) 262-7957

1377 S RIDGE LAKE CR Batch System Andrew R Van Meter

2017-12-12T19:06:37.000-06:00 M-CUT

2017-12-14T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

1715 IVERNESS CT Batch System Andrew R Van Meter

2017-12-12T19:06:37.000-06:00 M-CUT

2017-12-14T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

turned off meter and hung door tags. ARVM.

368 F56 0733640292

2017-12-12T19:06:37.000-06:00 M-CUT

2017-12-14T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

turned off meter and hung door tags. ARVM.

368 F55 1810633769

5374646354 Quint,Jason (407) 492-9949

2017-12-14T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

turned off meter and hung door tags. ARVM.

368 F55 1810633769

2827009972 Quint,Julia (407) 557-0385

1715 IVERNESS CT Batch System Andrew R Van Meter

2017-12-12T19:06:37.000-06:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-12T19:06:37.000-06:00 M-CUT

2017-12-14T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F56 4529786453

9206535674 FREEMAN,BILL (407) 575-7712

2017-12-14T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F54 1395617924

2064005475 COLON,MICHAEL (407) 448-2025

1930 LONG POND DR Batch System Andrew R Van Meter

2017-12-14T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

could not turn off meter hung door tag. ARVM.

368 F5H 7081955346

7789955343 Paul,Donald (954) 803-9556

106 W YORK CT Batch System Andrew R Van Meter

2017-12-12T19:06:37.000-06:00 M-CUT

turned off meter and hung door tag. ARVM.

368 F51 3824133210

3978272831 Sadtler,Kim (502) 572-8568

601 SWEETWATER CLUB BLVD Batch System Andrew R Van Meter

2017-12-12T19:06:37.000-06:00 M-CUT

2017-12-12T19:06:37.000-06:00 M-CUT

2017-12-14T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-14T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F51 0870562283

3969035456 Hart,Laurie (781) 689-6275

turned off meter and hung door tag. ARVM.

368 F56 2733193127

1806108220 JENSEN,JENNIFER (850) 304-8383

1406 CANAL POINT RD Batch System Andrew R Van Meter

2017-12-12T19:06:37.000-06:00 M-CUT

368 F54 1016450857

0129472438 HOSS,SAIF (561) 906-8524

1200 HOMOSASSA CT Batch System Andrew R Van Meter

2017-12-12T19:06:37.000-06:00 M-CUT

2017-12-14T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

8916320968 THORNTON,CHARLES (407) 304-7787

1542 N RIDGE LAKE CR Batch System Andrew R Van Meter

2017-12-12T19:06:37.000-06:00 M-CUT

2017-12-14T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

1617 OVERLOOK RD Batch System Andrew R Van Meter

2017-12-12T19:06:37.000-06:00 M-CUT

2017-12-14T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

hung door tag and meter was already off. ARVM.

368 F56 1388669632



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F62 4822853625

4081600000 SEMINOLE COUNTY SCHOOL 

BOARD

(407) 320-7483

250 SLADE DR IRRIG Amy Burniewicz Greg Liggons

2017-12-13T10:30:22.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Read meter for billing read2746800 gl...

3840 E SR 436 UNIT 1024 Batch System Andrew R Van Meter

2017-12-13T19:07:50.000-06:00 M-OFF

2017-12-14T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

hung door tag. ARVM.

368 F61 4083533552

2017-12-12T19:06:37.000-06:00 M-CUT

2017-12-14T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F53 8083013035

1543052535 3D MOTION DANCE CENTER (321) 262-9498

2017-12-14T19:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F52 0243262445

4806275372 KRAUSE,MICHAEL (614) 937-1620

1521 JILL JENEE LN Batch System Andrew R Van Meter

607 SWEETWATER CLUB CIR Batch System Andrew R Van Meter

2017-12-12T19:06:37.000-06:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-29T10:57:12.000-06:00 M-OFF

Take final read lock meter tag door for new customer. Sean

2017-12-14T18:00:00.000-06:00 2017-12-14T12:00:00.000-06:00 Completed

Tagged final read for new gl... read 368070

368 F5J 3675893085

Please get read for Billing.NO READ FOUND. Amy

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Read meter for billing gl...

368 F68 4495727000

4230695127 FERNANDEZ,GERARD (516) 330-9688

106 BUTTERNUT LN Sean Ashcraft

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Read meter for billing hi 5367730 low 1147800 gl....

368 F61 0532536422

3710575454 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

250 SLADE DR (Cooling Tower Meter) Amy Burniewicz

2017-12-13T10:38:04.000-06:00 M-NOREAD

read meter for billing  RC

368 F61 0754949134

0750500000 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

250 SLADE DR Amy Burniewicz

2017-12-13T10:37:04.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy

4825410000 COHEN,SUSAN A (407) 332-7728

625 CHELSEA RD Amy Burniewicz Robert Callahan

2017-12-13T10:27:22.000-06:00 M-NOREAD

Please get read for Billing.NO READ FOUND. Amy

2017-12-14T18:00:00.000-06:00 2017-12-14T15:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Read is 222260. RH

Final leave on gl read 846960

368 F62 4550872683

4550510000 VORAN,ROSELLE C (407) 353-9789

620 CAMBRIDGE CT Amy Burniewicz Rodel Hermano

2017-12-13T10:56:39.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

368 F4H 2140322917

4910204700 BARTH,CHRISTINE (407) 443-4033

817 RIVERBEND BLVD Sandra Soto

2017-12-04T11:12:02.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2017-12-14T18:00:00.000-06:00 2017-12-14T12:00:00.000-06:00 Completed

3100528678 MURPHY,MICHAEL (321) 663-8723

3853 WATERCREST DR Sandra Soto

2017-12-08T08:52:34.000-06:00 M-READ

2017-12-14T18:00:00.000-06:00 2017-12-14T12:00:00.000-06:00 Completed

Start/stop read leave on gl...read8062760

232 COBLE DR Courtney Cleveland Robert Callahan

2017-12-13T09:06:04.000-06:00 M-READ

Please get read and turn on for new //  Waiting on waiver ** // Courtney

2017-12-14T18:00:00.000-06:00 2017-12-14T11:25:00.000-06:00 Completed

turned on no leaks  RC

368 F4H 9356559535

9700464784 Portilla,Angela (321) 274-5383



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2525110000 GRAVES,KATHRYN (407) 637-9013

110 PALM SPRINGS DR Amy Burniewicz

2017-12-13T11:35:53.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Amy

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Reread meter for billing gl... read 1311250gl...

549 ESTATES PL Amy Burniewicz

2017-12-13T11:36:40.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Amy

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

REREAD METER FOR BILLING READ 6622710  GL..

368 F65 2521795250

2017-12-13T11:27:05.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2017-12-14T18:00:00.000-06:00 2017-12-14T12:00:00.000-06:00 Completed

Reread meter read 1485650 gl....

368 F66 2541059182

9059070110 WONG,ERIC (732) 927-0017

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Reread meter tagged door for leak read 1357010gl...

368 F67 8013147039

8014300000 GLENWOOD VILLAGE INC (407) 788-6700

WILD HICKORY LN IRRIG Amy Burniewicz

368 F61 0399635656

0398410000 FREDERICK,LORI (407) 361-5859

105 MEADOWCREEK CV Amy Burniewicz

2017-12-13T12:20:40.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-13T14:24:08.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Reread meter for billing gl read4471760

HIGH USAGE. Please re-read for Billing. Amy

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Reread meter for billing read1735410 gl....No leaks

368 F61 6820915653

6821500000 PELTON,JOAN (407) 461-3790

199 SHERIDAN AVE Shelia Meacham

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Reread meter for billing gl...read875910 dial spinning tagged for leak

368 F64 9243798698

4956066302 TOLOS,AMY (407) 767-5445

319 RAVEN ROCK LN Amy Burniewicz

2017-12-13T14:48:40.000-06:00 M-REREAD

Reread meter gl... read3551860

368 F65 6727013767

6722210000 WYLER,CAREY (407) 415-5202

1217 WAVERLY WAY Amy Burniewicz

2017-12-13T12:18:23.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy

368 F61 8900674113

8904500000 SIMMONDS,L G (407) 834-1989

151 SHERIDAN AVE Amy Burniewicz

2017-12-13T14:31:39.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Amy

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-12-13T20:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Reread meter no leaks gl...read 582330

368 F4F 2105458483

4616664926 LOGUE,SHERYL (407) 720-0691

180 S MONTEREY ISLE Carolyn McVicker

2017-12-13T15:20:40.000-06:00 CHK STAT

Driveway has collapsed where repairs were done after Hurricane Irma.  Please see email for Denise Burkhart (Landscape Contractor) on 407-924-2703.  Emailed 

Josephine/Isabel.  Carolyn/FL

368 F66 3157439772

3154600000 KOSAR,ROBERT D (407) 786-5265

2319 SPRINGS LANDING BLVD Amy Burniewicz

2017-12-13T11:53:03.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

6383400000 ROSENTHAL,ARNOLD (407) 745-1000

306 FOX SQUIRREL LN Amy Burniewicz

2017-12-13T10:51:32.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-12-14T18:00:00.000-06:00 2017-12-14T12:00:00.000-06:00 Completed

Reread meter gl... read393340

256 SPRING RUN CIR Amy Burniewicz

2017-12-13T10:54:35.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Amy

2017-12-14T18:00:00.000-06:00 2017-12-14T12:00:00.000-06:00 Completed

Reread meter for billing gl....read145509

368 F67 6382578879

368 F67 6366720435

6363510000 LUTJENKOSSINK,J W



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1510463409 WHITE,BRAD (407) 716-5503

101 ROMNEY MARSH RD Amber Melendez

2017-12-12T09:30:20.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber

2017-12-13T20:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

10 TAPPAN ZEE LN Pennye Merthie

2017-12-12T13:24:21.000-06:00 HIBILL

Re-read meter and check for leak. Customer request to check irrigation-sprinkler head for leak and meter. Gate is unlocked and water meter is accessed thru the front that it is 

on the side of the house and the lid on the meter is hard to open. Tag door with results. Thanks Pennye

2017-12-13T20:00:00.000-06:00 2017-12-13T12:00:00.000-06:00 Completed

Reread meter no leaks gl...

368 F5M 1127950010

2017-12-12T12:20:38.000-06:00 HIBILL

Reread meter and check for any leaks.  Richard is our contact 407-821-4766.  DO NOT TAG DOOR.  2nd Home.  Carolyn/FL

2017-12-13T20:00:00.000-06:00 2017-12-13T12:00:00.000-06:00 Completed

Reread meter no leaks gl... read 37162

368 F64 1581206268

1587510000 HACKER,JOYCE H (407) 260-6868

Please re-read meter check for leaks. Customer states no one in the home since Sept. 2017. Please call Sandra ph# 504-206-4999

2017-12-13T20:00:00.000-06:00 2017-12-14T10:40:00.000-06:00 Completed

re-read meter no leaks  RC

368 F4F 1893536799

3198367843 CABAJ,JANINE (321) 356-5964

251 HIGH CASTLE LN Carolyn McVicker

coned & barricaded the area off called  CFT to get contractor out to make repair

368 F4F 0666342197

6684849247 Cysneiros,Yasmine (321) 423-9632

2852 SPYGLASS CV Linette Orengo Robert Callahan

2017-12-12T07:50:47.000-06:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-12-12T15:54:15.000-06:00 M-RECON

Pick up tag and reconnect service. Thanks Pennye

Please reconnect service and pick up tag. Thank you.

2017-12-13T20:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Meter was on no tag gl...

368 F5M 9549151358

9548210000 STRICKLAND,RHONDA (407) 733-8435

349 NEW WATERFORD PL Pennye Merthie

2017-12-13T20:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Reread meter no leaks gl... read 82180

368 F5M 2937288139

2938110000 MILLER,CLIFFORD (407) 506-6268

277 LIVERPOOL CV David Jones

2017-12-13T07:13:01.000-06:00 M-RECON

Reread meter no leaks gl....read 3673560

368 F5F 3015066432

7890353364 FRANCKLIN,ROSE (407) 241-9465

576 ALBANY PL Gwendolyn Hill

2017-12-12T08:22:20.000-06:00 HIBILL

Re-read meter and check for leak. Customer called complaining of high bill.

368 F4H 1663133345

8059811632 BELT,MARK (407) 409-0112

100 SWEETWATER BAY CT Ingrid Jenkins

2017-12-11T13:08:12.000-06:00 HIBILL

Allissa called to have verify the reading has double since year usage and she says not using more water; they have sprinklers and also a pool reread and leave tag for 

customer records. iej 12/11

2017-12-13T20:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Reread meter no leaks read 1278940 gl...



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

turned on meter  jam

368 7274962641

1970313314 SABAL-ALEXANDER 

INVESTMENTS, LLC

(407) 702-6685

2700 SABAL ALEXANDER CIR - IRRIGATION Amanda Stonebreaker Kevin Cooper

2017-11-09T12:52:52.000-06:00 INSTLMTR

Please install 2" Reuse Meter. Amanda

368 F5M 1492423616

9288830513 CHALFIN,EUDOCIA

368 NEW WATERFORD PL Crystal Woolard

2017-12-13T10:46:28.000-06:00 MSP-RECN

Please reconnect. Waiver on file in office. Thanks, CRW

2017-12-13T20:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

4075500000 FRIAS,MIGUEL (407) 461-0122

1281 EASTLAND PT Kylie Hotchkiss

2017-12-12T15:29:58.000-06:00 M-WARN

PHONE NUMBER IS NOT IN SERVICE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE THANK YOU, -KYLIE

2017-12-13T20:00:00.000-06:00 2017-12-13T12:00:00.000-06:00 Completed

Hung door tag to call office gl....

601 SWEETWATER CLUB CIR Tina Richardson

2017-12-13T08:30:34.000-06:00 M-SIO General Investigation

Hae state meter is spinning real fast, please check for a leak, current reading is extremely high, there is work being done on street miss think something happen with her meter, 

she can be reached at 407-569-6328 (tina)

2017-12-13T20:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

spoke with the customer & found to be  irrigation problem   jam

368 F62 4073154035

2017-12-13T20:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Turned on meter read 1615660 gl...

368 F51 6414979572

8430481232 LEE,HAE (407) 569-6328



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6510075974 RUDDY,JENNIFER (321) 356-7209

120 HIDDEN OAK DR Linette Orengo

2017-12-12T11:59:34.000-06:00 M-READ

1500 SUNSHINE TREE BLVD Linette Orengo

2017-12-12T11:39:37.000-06:00 M-READ

2017-12-13T18:00:00.000-06:00 2017-12-13T12:00:00.000-06:00 Completed

Start stop read gl...801610

368 F67 7744998461

2017-12-06T08:47:51.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2017-12-13T18:00:00.000-06:00 2017-12-13T12:00:00.000-06:00 Completed

Final leave on for new gl...read 4513290

368 F55 8818394366

5644720729 MORAL,LISANDRA (407) 840-8373

Please install 3" COMPOUND METER- 2760 SABAL ALEXANDER CIR; Daniel 407-832-5296...Amanda

2017-12-13T18:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

meter installed.. kev

368 F65 2124537923

1162773452 CAH 2014-1 BORROWER LLC (435) 750-8325

1309 MARVIN ST Amber Melendez

2017-12-13T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

METER INSTALLED.. KEV

368 9414052333

0182897963 Levin Family Partnership LP (321) 422-2772

2760 SABAL ALEXANDER CIR - METER A Amanda Stonebreaker Kevin Cooper

2017-11-09T12:52:52.000-06:00 INSTLMTR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-12-12T09:16:53.000-06:00 M-SIO General Investigation

Please record read for Hi/Lo meter. Kim

2017-12-13T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Reread meter gl...

368 F4D 6501365262

6875858415 WINDSOR @ SABAL WALK 

CONDOMINIUMS

(407) 788-6700

MAINTENANCE BLDG Kimberly Bennett

2017-12-13T18:00:00.000-06:00 2017-12-13T12:00:00.000-06:00 Completed

There are no leaks read 2518820 gl...

368 F4E 0706260480

0706410000 RESIDENCES AT SABAL POINT LLC (407) 786-2080

401 SUMMIT RIDGE PLACE Kimberly Bennett

2017-12-12T09:00:13.000-06:00 M-REREAD

Reread meter no leaks gl... read 14516500

368 F56 7304192756

7301200000 FRAZEE,HUGH M (407) 739-8586

1578 N RIDGE LAKE CR Elise Christian

2017-12-12T08:47:38.000-06:00 M-REREAD

FPSC COMPLAINT:  MORE ABOUT THE RATES - PLEASE REREAD METER FOR ACCURACY SINCE THE USAGE HAS CONTINUED TO GO UP FOR THE PAST 3 

BILLS. THANKS (EC)

368 F4F 0152897717

0155310000 SHADOWBAY CLUB (407) 788-6700

WEK SPG/SHADOWBAY/IRRIG Kimberly Bennett

2017-12-12T08:22:00.000-06:00 M-REREAD

High usage please read and record findings, is there a leak? Please inform customer if so. Kim

2017-12-13T18:00:00.000-06:00 2017-12-18T12:00:00.000-06:00 Completed

Please take start read and turn on. Tag will be signed on the door. If necessary Mr./Mrs. Adams can be reached at 407-862-7610

2017-12-13T18:00:00.000-06:00 2017-12-13T12:00:00.000-06:00 Completed

Took start read gl  read 1186870



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 90.0% , METER WAS NOT REGISTERING ALL FLOW PROPERLY , 

REPLACED METER AFTER TEST , WENT OVER ALL FINDINGS WITH CHRISTIAN , ALSO CHECKED IRR. TIMER ( OK ) WAS IRR. 3 TIMES PER WEEK , SME

368 F5G 3603151895

5449972858 JACOBS,KATHY L (407) 484-1624

170 GOLFCLUB DR Carolyn McVicker

368 F5L 4770369259

4775500000 BALBIN,CHRISTIAN (917) 573-9223

208 ATHERSTONE CT Shawn Ebert

2017-12-13T09:53:56.000-06:00 TESTMTR

CUSTOMER CHRISTIAN CALLED TO REQUEST A METER TEST ...  METER TEST SCHEDULED FOR 12/13/17 @ 8AM , SME

2017-12-13T12:00:00.000-06:00 Completed

4775500000 BALBIN,CHRISTIAN (917) 573-9223

208 ATHERSTONE CT Shawn Ebert

2017-12-13T09:52:47.000-06:00 M-EXCHNG

REPLACE 5/8" METER DUE TO A FAILED METER TEST ....

2017-12-13T12:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 90.0% , METER WAS NOT REGISTERING ALL FLOW PROPERLY , 

REPLACED METER AFTER TEST , WENT OVER ALL FINDINGS WITH CHRISTIAN , ALSO CHECKED IRR. TIMER ( OK ) WAS IRR. 3 TIMES PER WEEK , SME

1953 ST ANDREWS PL Crystal Woolard

2017-12-11T14:29:17.000-06:00 HIBILL

Please take read and check for leak, last 2 bills seem to be going up in usage. Please tag door with results. Thanks, CRW

2017-12-13T14:29:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Read meter no leaks gl... Read 2041350

368 F5L 4777104558

NO READ - Please read meter for billing record findings. Kim

2017-12-13T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Meter  91685547. Kim    read 25540

368 F5G 9442308291

9443810000 WEIRICH,WANDA (407) 774-3098



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9700464784 Portilla,Angela (321) 274-5383

232 COBLE DR Jerrie Hoffman

2119 JUDITH PL Carolyn McVicker

2017-12-11T11:19:17.000-06:00 HIBILL

Reread meter and check for any leak. Contact is George on 407-805-9056.  CArolyn/FL

2017-12-12T20:00:00.000-06:00 2017-12-13T12:00:00.000-06:00 Completed

Reread meter no leaks gl....read 1708850

368 F5J 3678497237

2017-12-11T07:48:18.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Tag w/ results. Thanks

2017-12-12T20:00:00.000-06:00 2017-12-12T12:00:00.000-06:00 Completed

Reread meter no leaks gl...

368 F54 7660814408

3663376210 HOLNESS,Naphaleta (407) 884-4149

please verify meter reading and check for any leaks , cust concerned with usage. please tag door with results.. thanks vfr

2017-12-12T20:00:00.000-06:00 2017-12-12T12:00:00.000-06:00 Completed

NO LEAKS REREAD METER GL...READ 573860

368 F5L 0189650808

0187710000 GARAMI,IMRE (407) 625-5979

290 NEEDLES TRL Zakia Bouldin

2017-12-13T00:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Final read leave on gl...read 228120

368 F4F 8851866046

8852210000 WYNTER,YVONNE (407) 869-7978

198 S MONTEREY ISLE Vanessa Robinson

2017-12-11T14:11:23.000-06:00 HIBILL

2017-12-11T14:49:48.000-06:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reconnect, customer home. Amber

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

368 F5J 7685627310

0342531478 Borrego,Sharon (407) 921-3091

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

368 F5M 7558191855

2618450650 Howell,Justin (518) 573-6680

247 NEW WATERFORD PL Amber Melendez Andrew R Van Meter

2017-12-12T14:54:02.000-06:00 M-RECON

ON.AH

368 F5K 4333800595

9094359380 GATES,ZACHARY (407) 493-5404

142 HABERSHAM DR David Jones Andrew R Van Meter

2017-12-12T09:36:41.000-06:00 M-RECON

Please reconnect service, customer will be present or tag will be available. Thank you.

368 F5K 7964237423

1369675624 2017-2 IH Borrower LP (844) 858-9920

102 LEYBURN PL Carolyn McVicker John Marinelli

2017-12-12T09:02:20.000-06:00 M-ON

Turn ON for Customer.  Turned OFF in Error.  Customer call on 12/11 with Conf#.  Emailing Josephine cc: Isabel  Carolyn/FL

2017-12-12T20:00:00.000-06:00 2017-12-12T11:00:00.000-06:00 Completed

2017-12-11T15:19:03.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV

2017-12-12T20:00:00.000-06:00 2017-12-12T12:00:00.000-06:00 Completed

Took read tagged for new gl...



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reconnected service & collected door tag.  JMSR

368 F5K 1961224334

8631582010 WILKERSON,LORI (407) 497-4002

368 F5K 5585227955

1207282730 2018-4 IH BORROWER LP (844) 858-9920

242 STEVENAGE DR David Jones Jefferey S Metheney

2017-12-12T09:58:11.000-06:00 M-RECON

Please reconnect and pick up tag. Thank you.

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

9470779753 MICKHAIL,AMGAD (407) 637-9940

320 FOREST PARK CIR Lorie Mayeski Jefferey S Metheney

2017-12-12T14:02:34.000-06:00 M-RECON

Please reconnect service Signed Tag on door. Thanks, Lorie M. 12-12-17*Dispatched Out*

2017-12-12T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Reconnected service. JMSR

220 FRINTON COVE Josephine Krell Jefferey S Metheney

2017-12-12T11:58:06.000-06:00 M-RECON

Customer called to report payment please reconnect door tag Is signed-Josie

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Meter would not stop registering open reconnecting. Could not make contact with customer. Turn meter off & hung door tag.  JMSR

368 F5M 9147761926

2017-12-12T09:07:45.000-06:00 M-RECON

Please pick up tag and reconnect svc. Thanks

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

368 F5M 3267184344

3263210000 RAPP,REGINA (407) 388-5676

305 COBLE DR Zakia Bouldin Jefferey S Metheney



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

162 DARTMOUTH LN Amber Melendez John Marinelli

2017-12-12T09:42:00.000-06:00 M-RECON

Please reconnect, customer home. Thanks, Amber

2017-12-12T20:00:00.000-06:00 2017-12-12T11:00:00.000-06:00 Completed

ON.AH

368 F5F 3019766764

2017-12-12T08:36:23.000-06:00 M-RECON

Please reconnect and pick up door tag. Thanks, Amber

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

368 F5M 6206863967

0574391310 GUTIERREZ,AMANDA (407) 310-6845

PAID TURN ON - PICK UP TAG     /IC

2017-12-12T20:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Reconnected service.  JMSR

368 F5K 0883859521

1827060901 DUNFEE,VERONICA (407) 461-1299

234 DUNCAN TRL Amber Melendez Jefferey S Metheney

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

368 F5L 8160482956

2181769170 Timberlake,Sandra (407) 616-2060

280 TORPOINT GATE RD Isabel Ceballos Jefferey S Metheney

2017-12-12T14:07:05.000-06:00 M-RECON

103 LYNDHURST DR Jerrie Hoffman Jefferey S Metheney

2017-12-12T12:11:44.000-06:00 M-RECON

Please collect signed door tag and reconnect today for Lori 407-497-4002. Thanks, Jerrie NV



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reconnect today, 12/12.  Customer paid entire balance.  Tag is on the door.  Emailing Josephine cc: Isabel   Carolyn/FL

2017-12-12T20:00:00.000-06:00 2017-12-12T11:00:00.000-06:00 Completed

ON.AH

368 F5F 7593722505

2017-12-12T20:00:00.000-06:00 2017-12-12T11:00:00.000-06:00 Completed

ON.AH

368 F5J 7452547711

7457610000 O'REILLY,SUSAN (407) 739-4256

230 BANBURY CT Carolyn McVicker John Marinelli

2017-12-12T07:53:08.000-06:00 M-RECON

METER WAS LEFT ON DO TO GARBAGE COVERING METER.AH

368 F5H 2075567472

6755097176 BODNAR,PETER (407) 538-9564

209 PHEASANT RUN CT David Jones John Marinelli

2017-12-12T12:22:33.000-06:00 M-RECON

Please reconnect service and pick up tag

368 F5H 5881715904

4241985125 STOROZHEV,ALEKSEI (407) 308-6859

101 BILSDALE CT Amber Melendez John Marinelli

2017-12-12T10:16:54.000-06:00 M-RECON

Please reconnect, pick up door tag. Thanks, Amber

2017-12-12T20:00:00.000-06:00 2017-12-12T11:00:00.000-06:00 Completed

7890353364 FRANCKLIN,ROSE (407) 241-9465

576 ALBANY PL Josephine Krell John Marinelli

2017-12-12T08:36:14.000-06:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie

2017-12-12T20:00:00.000-06:00 2017-12-12T11:00:00.000-06:00 Completed

ON.AH



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: ON.AH

368 F5J 2143419874

7841403358 BARKIN,HEATHER (407) 342-0025

259 MOUNTS BAY CT Isabel Ceballos John Marinelli

2017-12-12T09:47:03.000-06:00 M-RECON

PAID TURN ON - PICK UP TAG     /IC

2017-12-12T20:00:00.000-06:00 2017-12-12T11:00:00.000-06:00 Completed

3934221143 PETERS JR,H. DANIEL (972) 358-0234

354 WINCHESTER CT Amber Melendez John Marinelli

2017-12-12T12:10:35.000-06:00 M-RECON

Please reconnect, pick up door tag. Thanks, Amber

2017-12-12T20:00:00.000-06:00 2017-12-12T11:00:00.000-06:00 Completed

ON.AH

212 RAMSBURY CT Linette Orengo John Marinelli

2017-12-12T12:05:17.000-06:00 M-RECON

Please reconnect, Tag is signed on the door. If necessary Mr./Mrs. James can be reached at 407-826-1126. I emailed Josie/Isabel.

2017-12-12T20:00:00.000-06:00 2017-12-12T11:00:00.000-06:00 Completed

ON.AH

368 F5F 5918786024

2017-12-12T09:56:40.000-06:00 M-RECON

PAID TURN ON   PICK UP TAG   /IC

2017-12-12T20:00:00.000-06:00 2017-12-12T11:00:00.000-06:00 Completed

ON.AH

368 F5K 4548573052

7027533881 JAMES,JESSE B (407) 718-6233

8538202485 Carroll,Robert

363 WINCHESTER PL Isabel Ceballos John Marinelli



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1521 JILL JENEE LN Tina Richardson

2017-12-11T14:06:12.000-06:00 M-SIO Clogged Sewer

Kristin & neighbor(to the right) are experiencing sewer back up in toilets & sinks she can be reached if needed at 614-937-1620

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

tv'd the line & found a plumbers cutter in line  spoke with the customer   jam

2017-12-12T08:01:22.000-06:00 M-SIO Water Service Line Break

Customer has a leaky hot water heater and needs to have water turned off.  David Landis   407-733-9446.  /ic

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

CHECKED METER AND TURNED OFF CURBSTOP FOR CUSTOMER AND SHE WAS AWARE that valve is working fine.. KEV

368 F52 0243349376

4806275372 KRAUSE,MICHAEL (614) 937-1620

Please re read and check for leaks . Courtney

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Reread meter no leaks gl...1392570

368 F4I 5916237895

5911700000 LANDIS,DAVID (407) 772-5746

113 RIDGEWOOD DR Isabel Ceballos Kevin Cooper

2017-12-12T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

reread meter... jam

368 F56 4128270789

4125410000 FOELS,CRAIG (407) 341-4135

1873 ARLINGTON CT Courtney Cleveland

2017-12-11T13:08:20.000-06:00 M-REREAD

368 F61 7019881842

7016410000 LA PIANA,IRMA (407) 332-7386

153 TOLLGATE TRL Courtney Cleveland John Marinelli

2017-12-12T14:19:47.000-06:00 M-REREAD

Please re read meter . Pool has been filled . I advised we do not offer adjustments for filling a pool, however they are still requesting us to report a meter reading . //Courtney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-12T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

2017-12-12T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F5M 7550220716

2618450650 Howell,Justin (518) 573-6680

247 NEW WATERFORD PL Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT

Turned off meter & hung door tag.  JMSR

368 F5K 4336828234

9094359380 GATES,ZACHARY (407) 493-5404

142 HABERSHAM DR Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT

368 F5L 8165281717

2181769170 Timberlake,Sandra (407) 616-2060

280 TORPOINT GATE RD Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-12T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

9548210000 STRICKLAND,RHONDA (407) 733-8435

349 NEW WATERFORD PL Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-12T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F5M 9544518307



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5K 5581074313

1207282730 2018-4 IH BORROWER LP (844) 858-9920

242 STEVENAGE DR Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-12T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

9470779753 MICKHAIL,AMGAD (407) 637-9940

320 FOREST PARK CIR Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-12T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Turned off & hung door tag.  JMSR

220 FRINTON COVE Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-12T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F5M 9141530853

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-12T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F5M 3261646271

3263210000 RAPP,REGINA (407) 388-5676

368 F5M 2930530423

2938110000 MILLER,CLIFFORD (407) 506-6268

277 LIVERPOOL CV Batch System Jefferey S Metheney



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1931 ST ANDREWS PL Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-12T19:00:00.000-06:00 2017-12-12T09:00:00.000-06:00 Completed

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-12T19:00:00.000-06:00 2017-12-12T08:00:00.000-06:00 Completed

paid.ah

368 F5G 9484928980

2503296046 TURNER,DAVID (321) 377-3823

2017-12-12T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F5L 8147082011

0599145509 PYATT,ALLISON (407) 443-1052

101 WHITLEY BAY LN Batch System John Marinelli

2017-12-12T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Turned off meter & hung door tag. JMSR

368 F5M 1495728902

9288830513 CHALFIN,EUDOCIA

368 NEW WATERFORD PL Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT

Turned off & hung door tag.  JMSR

368 F5L 4610347803

7315047060 Bezara,Rafael (407) 848-6597

118 E BERKSHIRE CIR Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-12-12T19:00:00.000-06:00 2017-12-12T08:00:00.000-06:00 Completed

TRASH OLD CLOTHES AND FURNITURE ARE COVERING METER. TAGGED DOOR.AH

368 F5F 5910466355

3934221143 PETERS JR,H. DANIEL (972) 358-0234

354 WINCHESTER CT Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

OFF.AH

368 F5H 5885341412

4241985125 STOROZHEV,ALEKSEI (407) 308-6859

101 BILSDALE CT Batch System John Marinelli

2017-12-07T19:07:49.000-06:00 M-CUT

368 F5H 2074374768

6755097176 BODNAR,PETER (407) 538-9564

209 PHEASANT RUN CT Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-12T19:00:00.000-06:00 2017-12-12T08:00:00.000-06:00 Completed

7841403358 BARKIN,HEATHER (407) 342-0025

259 MOUNTS BAY CT Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-12T19:00:00.000-06:00 2017-12-12T09:00:00.000-06:00 Completed

OFF.AAH

OFF.AH

368 F5J 2143621947



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5J 8205870482

7238384398 Bradley,Andrea (407) 866-5152

220 KETTERING CT Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

6713512033 Ramunno,Donald (407) 450-1658

201 ATHERSTONE CT Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-12T19:00:00.000-06:00 2017-12-12T08:00:00.000-06:00 Completed

PAID.AH

363 WINCHESTER PL Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-12T19:00:00.000-06:00 2017-12-12T08:00:00.000-06:00 Completed

OFF.AH

368 F5L 7876299638

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-12T19:00:00.000-06:00 2017-12-12T08:00:00.000-06:00 Completed

2312350

368 F5F 7599166348

8538202485 Carroll,Robert

2017-12-12T19:00:00.000-06:00 2017-12-12T08:00:00.000-06:00 Completed

OFF.AH

368 F5J 7453865797

7457610000 O'REILLY,SUSAN (407) 739-4256

230 BANBURY CT Batch System John Marinelli



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

576 ALBANY PL Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-12T19:00:00.000-06:00 2017-12-12T08:00:00.000-06:00 Completed

PAID.AH

368 F5F 3010113375

7890353364 FRANCKLIN,ROSE (407) 241-9465

2017-12-12T19:00:00.000-06:00 2017-12-12T09:00:00.000-06:00 Completed

PAID.AH

368 F5F 9351215213

2307028090 VAUGHAN,MARIANNE (407) 920-9115

368 WINCHESTER PL Batch System John Marinelli

2017-12-12T19:00:00.000-06:00 2017-12-12T09:00:00.000-06:00 Completed

PAID.AH

368 F5K 1757209375

9008841418 CARTON,JOHN J. (321) 439-9588

321 DORCHESTER CT Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

PAID.AH

368 F5G 7263032985

5274231408 MEDLOCK,OBADIAH (585) 363-4250

3970 VILLAS GREEN CIR Batch System John Marinelli

2017-12-07T19:07:49.000-06:00 M-CUT

2017-12-12T19:00:00.000-06:00 2017-12-12T08:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-12-12T19:00:00.000-06:00 2017-12-12T08:00:00.000-06:00 Completed

OFF.AH

368 F5F 8191815334

8195010000 DUFFY,JERRY (407) 567-8927

235 S FOX CHASE PT Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

OFF.AH

368 F5K 7961285757

1369675624 2017-2 IH Borrower LP (844) 858-9920

102 LEYBURN PL Batch System John Marinelli

2017-12-07T19:07:49.000-06:00 M-CUT

368 F5M 6205879903

0574391310 GUTIERREZ,AMANDA (407) 310-6845

162 DARTMOUTH LN Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-12T19:00:00.000-06:00 2017-12-12T08:00:00.000-06:00 Completed

7027533881 JAMES,JESSE B (407) 718-6233

212 RAMSBURY CT Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-12T19:00:00.000-06:00 2017-12-12T08:00:00.000-06:00 Completed

OFF.AH

2017-12-12T19:00:00.000-06:00 2017-12-12T08:00:00.000-06:00 Completed

OFF.AH

368 F5K 4546682806



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4E 8807024591

8470897958 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

395 GOLF BROOK CIR Shelia Meacham

3489627762 NIELSEN,CHRIS (407) 571-9710

221 S SHADOWBAY BLVD Kimberly Bennett Robert Callahan

2017-12-12T09:09:02.000-06:00 M-NOREAD

Read out of line. Please record read check meter. Kim

2017-12-12T18:00:00.000-06:00 2017-12-14T10:35:00.000-06:00 Completed

read meter  R:3571620  RC

210 LOCHBERRY PL Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-12T19:00:00.000-06:00 2017-12-12T08:00:00.000-06:00 Completed

PAID.AH

368 F4F 7292708515

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-12T19:00:00.000-06:00 2017-12-12T08:00:00.000-06:00 Completed

OFF.AH

368 F5J 6309992860

3773161405 MCCAUSLIN,JUDITH (407) 506-3291

2017-12-12T19:00:00.000-06:00 2017-12-12T09:00:00.000-06:00 Completed

OFF.AH

368 F5K 3053931109

4383259902 Skinner,Christopher (407) 286-9180

105 STAG RIDGE CT Batch System John Marinelli



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:123 RIDGEWOOD DR Shelia Meacham

2017-12-11T12:29:17.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-12T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Reread meter no door to tag this is a commercial meter read 25822000 gl...

368 F4I 9250092393

9250700000 SANTOS,BEATRIZ M (407) 772-2868

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-12T18:00:00.000-06:00 2017-12-12T12:00:00.000-06:00 Completed

No leaks reread meter gl..3198200

368 F4F 3645021273

9152108311 SEMINOLE COUNTY BBC (407) 665-7667

WEKIVA SPRINGS LN INTERCONNECT Shelia Meacham

2017-12-12T18:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Is this meter stuck? Kim reread meter I believe house is empty cant tell 3125670

368 F4C 0297955222

1294600000 DIXON,SCOTT R (321) 228-3081

657 PINE SHADOW CT Shelia Meacham

2017-12-11T08:47:56.000-06:00 M-REREAD

Reread meter no leaks gl read 1986500

368 F4C 3518549942

7788214633 LUTHER,JOHN (407) 399-5671

384 CYPRESS LANDING DR Shelia Meacham

2017-12-11T10:17:56.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-12-11T10:11:54.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-12T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-12T00:00:00.000-06:00 2017-12-12T12:00:00.000-06:00 Completed

Start read gl  read 1904600

368 F5I 8490064359

8965681295 SHANKS,BRADLEY J (407) 808-9471

Reread meter no leaks talked to customer gl...read 3933520

368 F5J 1230526822

2787001818 Dujon,Shannon (407) 435-4381

226 N CASTLEFORD CT Sandra Soto

2017-12-11T11:06:08.000-06:00 M-READ

368 F4G 3929360240

3922410000 JORDAN,JOSEPH (407) 774-4204

501 N SWEETWATER BLVD Shelia Meacham

2017-12-11T10:19:24.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-12-12T18:00:00.000-06:00 2017-12-13T12:00:00.000-06:00 Completed

9072600000 NEALE,JAMES M (407) 869-6267

112 BRANDYWINE LN Shelia Meacham

2017-12-11T09:13:00.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-12T18:00:00.000-06:00 2017-12-12T12:00:00.000-06:00 Completed

Reread meter no leaks read 471920 gl

2017-12-11T10:20:40.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2017-12-12T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Reread meter no leaks read 290630 gl....

368 F4I 9070660839



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F56 4612031168

4619400000 HALL,RICHARD (407) 831-3553

3759110000 WELLS,YONG (407) 371-9710

1530 GRACE LAKE CIR Pennye Merthie John Marinelli

2017-12-08T12:18:47.000-06:00 HIBILL

Re-read meter and check for leaks. Customer called complaining of high bill. Tag door with results. Thanks Pennye

2017-12-11T20:00:00.000-06:00 2017-12-11T08:00:00.000-06:00 Completed

READ.AH

235 S FOX CHASE PT Linette Orengo John Marinelli

2017-12-12T11:19:59.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Jerry can be reached at 407-567-8927. I emailed Josie/Isabel

2017-12-12T00:00:00.000-06:00 2017-12-12T11:00:00.000-06:00 Completed

ON.AH

368 F54 3750918642

2017-12-01T14:34:48.000-06:00 M-READ

Take final read and turn off tag for new. Thank you, Janet/FL

2017-12-12T00:00:00.000-06:00 2017-12-12T12:00:00.000-06:00 Completed

Final read tagged and turned off meter gl..

368 F5F 8192385373

8195010000 DUFFY,JERRY (407) 567-8927

Please take final read & leave on for new customer, Thank You Tina

2017-12-12T00:00:00.000-06:00 2017-12-12T12:00:00.000-06:00 Completed

Final leave on gl...

368 F5G 3664050120

4409908633 PARKER,NICK (407) 461-5058

3899 OAKINGTON PL Yanet Garcia

109 CAMBRIDGE DR Tina Richardson

2017-12-11T07:19:13.000-06:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-12-11T08:32:36.000-06:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie

2017-12-11T20:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

Installed original meter back in service. Mtr. R-416110  JMSR

368 F55 5540615111

Take final read and lock meter, Tag door for new to apply. Thanks, Gwen

2017-12-11T20:00:00.000-06:00 2017-12-11T09:00:00.000-06:00 Completed

READ TAGGED DOOR.AH

368 F5I 6328891930

5095560512 HENDERSCHOT,SHANE (407) 252-0895

104 DEVON CT Josephine Krell Jefferey S Metheney

2017-12-11T20:00:00.000-06:00 2017-12-11T09:00:00.000-06:00 Completed

METER IS ALREADY OFF.AH

368 F52 8724674990

9063759755 Morrow,Nathan (864) 650-3243

2630 JENNIFER HOPE BLVD Gwendolyn Hill John Marinelli

2017-12-08T13:11:49.000-06:00 M-OFF

READ METER AND METER IS WORKING FINE AND NO LEAKS INDICATED AT METER AT THIS TIME. POSSIBLE RATE INCREASE IS CAUSE OF HIGH BILL... KEV

368 F5M 5479714345

5476900000 WEKIVA COVE HOA (407) 682-3443

IRRIG FRINTON COVE ISLAND Kylie Hotchkiss John Marinelli

2017-12-05T12:38:36.000-06:00 M-OFF

17579897 please take final read and shut off meter. -kylie

1542 MYRTLE LAKE HILLS RD Carolyn McVicker Kevin Cooper

2017-12-08T08:50:08.000-06:00 HIBILL

Reread meter and verify no leaks.  Mrs. Hall is our contact on 407-831-3553.  Carolyn/FL

2017-12-11T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-12-11T20:00:00.000-06:00 2017-12-11T09:00:00.000-06:00 Completed

NO LEAKS.AH

368 F56 3036415851

Check curb stop vale at meter. Found no trouble with vale closing. Made contact with customer on finding.  JMSR

368 F5L 3326801253

4802088668 BLACK,ANGELA (407) 718-4291

354 NEEDLES TRL Ingrid Jenkins John Marinelli

2017-12-08T08:44:53.000-06:00 M-SIO Water Service Line Break

Angela # 407718-4291 asking to have the meter checked the had a pool leak and has since had it repaired. record all information in ccb iej 12/8

368 F56 0482338337

0487110000 HUTCHINGS,KATHY (321) 506-5658

1805 WINGFIELD DR Yanet Garcia Jefferey S Metheney

2017-12-08T14:40:01.000-06:00 M-SIO General Investigation

Kathy Hutchings (321)506-5658 calling to say the main valve is not turning off has horseshoe key wont tide all the way, needs fixing, putting in water softener and tech could not 

turn if all the way off. wants this fix incase she needs to turn it off in the future.** Said to turn on the water slowly so you don't blow the copper lines ****  Thank you, Janet/FL

2017-12-11T20:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

7016410000 LA PIANA,IRMA (407) 332-7386

153 TOLLGATE TRL Yanet Garcia John Marinelli

2017-12-08T15:20:26.000-06:00 M-REREAD

would like meter read due to filling up pool. Thank you, Janet

2017-12-11T20:00:00.000-06:00 2017-12-11T08:00:00.000-06:00 Completed

READ.AH

1351 MARKHAM WOODS RD Courtney Cleveland John Marinelli

2017-12-08T13:16:22.000-06:00 M-REREAD

Please re read meter and check for leaks // Courtney

2017-12-11T20:00:00.000-06:00 2017-12-11T09:00:00.000-06:00 Completed

NO LEAKS.AH

368 F61 7017904255

0305509691 VILLAVICENCIO,EDNA (407) 369-0322



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4H 0920231565

8591417908 West,Jennifer (321) 947-4361

716 RIVERBEND BLVD Kimberly Bennett Andrew R Van Meter

2017-12-11T07:37:47.000-06:00 M-NOREAD

Please reread meter for billing No Read on last FA. Email sent. Kim

2017-12-11T18:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

4771708746 DORAN,JACQUELYN (407) 463-4380

313 WOODSTEAD LN Paul Wright

2017-12-11T08:28:10.000-06:00 M-SIO Water Service Line Break

Customer states he called after hours number on Friday about a leak at 308 woodstead the neighbors. He states he was told not an emergency since its not gushing out.... 

Customer states its getting worse. Can someone check this out ASAP as it should have been checked out Friday, and see about getting this taken care of?

2017-12-11T20:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

11/2'' poly leak was  repaired by CFT contractor     jam

117 OAK LEAF LN Carolyn McVicker

2017-12-11T10:04:08.000-06:00 M-SIO Clogged Sewer

SEWER BACKED UP...See FA dated 10/14/2016...We installed a check valve in front of his house to keep any sewer backflow...Came into house on Sunday, 11/10. Popped 

out cover in front of house. Patrick aware of previous issues at this address. Marco is our customer on 321-303-6512.  Emailing Josephine cc: Isabel.  Carolyn/FL

2017-12-11T20:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

cleaned area   & I spoke with the customer about inline check valev     jam

368 F66 0101638814

Please call Ebba ph# 407-637-9385. She is installing a water softener and is asking about the Calcium and magnesium

2017-12-11T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Resolution: 12-11-17  1410 hrs.

Called customer, left voice message.

Informed her of hardness analyses measured at 160 ppm or 9.4 gpg.

D. Hasty

368 F4I 7623343400

7628700000 GIL,MARCO A (321) 303-6512

3033600000 BOWEN,RAYMOND L (407) 637-9385

1436 CANAL POINT RD Linette Orengo

2017-12-08T11:57:06.000-06:00 M-SIO Water Quality



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1913 ST ANDREWS PL Kimberly Bennett Jefferey S Metheney

2017-12-11T07:34:06.000-06:00 M-REREAD

Please reread meter for billing last read trying to bill over 1 million gallons meter #13684592 email sent.  Kim

2017-12-11T18:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

2017-12-05T14:00:43.000-06:00 M-READ

2017-12-11T18:00:00.000-06:00 2017-12-11T08:00:00.000-06:00 Completed

READ.AH

368 F5G 6208637455

5938461886 POPE,DANNY (407) 592-7132

Take final read and leave on for new. Shanika

2017-12-11T18:00:00.000-06:00 2017-12-11T09:00:00.000-06:00 Completed

READ.AH

368 F56 3980663010

8148936962 Walton,Rodney (813) 340-7545

1349 S RIDGE LAKE CR Paul Wright John Marinelli

Reread meter for billing gl..read 3890500

368 F67 8853364801

6074413792 Fowler,Pat (407) 492-3737

249 SPRINGSIDE RD Shanika Simmons John Marinelli

2017-11-21T11:42:25.000-06:00 M-READ

368 F4D 6500470018

6875858415 WINDSOR @ SABAL WALK 

CONDOMINIUMS

(407) 788-6700

486 N PIN OAK PL Shelia Meacham

2017-12-08T15:24:40.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-12-11T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

took reread. ARVM.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reread meter. Read is out of line. Missing digit. Thanks Shelia

NOLEAKS.AH

368 F4E 4044336855

8621937151 FLANAGAN,ELIZABETH (321) 527-6238

408 VILLAGE VIEW LN Shelia Meacham John Marinelli

2017-12-08T15:11:25.000-06:00 M-REREAD

368 F4C 7988141997

7985300000 SHANNON,MIKE (407) 788-7396

512 BIRD SONG CT Shelia Meacham John Marinelli

2017-12-08T14:49:03.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-11T18:00:00.000-06:00 2017-12-11T08:00:00.000-06:00 Completed

368 F4J 3111044576

3119310000 STRAWN,BARRY (407) 620-1446

311 W SWEETWATER CREEK DR Shelia Meacham John Marinelli

2017-12-08T15:00:54.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-11T18:00:00.000-06:00 2017-12-11T09:00:00.000-06:00 Completed

NO LEAKS.AH

2502935670 MANGUM,MICHAEL (407) 951-3507

303 HICKORY DR Shelia Meacham John Marinelli

2017-12-08T13:31:27.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-11T18:00:00.000-06:00 2017-12-11T09:00:00.000-06:00 Completed

NO LEAKS.AH

Took meter read. Mtr, R-164040.   JMSR

368 F4G 8989746305



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F64 0471802406

1737331450 Valentin,Orlando (407) 760-3842

146 LEA AVE Cammy Iwinski John Marinelli

2017-12-08T11:21:40.000-06:00 HIBILL

PLEASE GET RE READ AND CHECK FOR LEAKS HI BILL AND USAGE. PLEASE CALL CRYSTAL@ 304-389-2403 WITH RESULTS.THANK YOU,CAMMY

0262400000 CLARK,BRUCE M (407) 929-6467

2636 BENT HICKORY CIR Shelia Meacham John Marinelli

2017-12-08T14:39:47.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-11T18:00:00.000-06:00 2017-12-11T09:00:00.000-06:00 Completed

NO LEAKS.AH

528 WHISPERWOOD DR Shelia Meacham John Marinelli

2017-12-08T10:46:17.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-11T18:00:00.000-06:00 2017-12-11T08:00:00.000-06:00 Completed

NO LEAKS.AH

368 F4E 0268109235

2017-12-08T14:22:04.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-12-11T18:00:00.000-06:00 2017-12-11T08:00:00.000-06:00 Completed

NO LEAKS.AH

368 F4E 4455361842

4458210000 SMITH,RICHARD (407) 869-9513

2017-12-11T18:00:00.000-06:00 2017-12-11T08:00:00.000-06:00 Completed

READ.AH

368 F4D 4802105135

4804110000 MARSH,GREGORY C (407) 222-9855

319 W HORNBEAM DR Shelia Meacham John Marinelli



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

106 CAMBRIDGE DR Amber Melendez John Marinelli

2017-12-01T13:04:02.000-06:00 HIBILL

2017-12-07T15:32:17.000-06:00 HIBILL

Customer calling in about very high usage for the read in Oct. She states no way they used that much water and now all of sudden it dropped? She states no IRR was on or 

anything since July. They don't have any leaks. She thinks the meter isn't being read correctly or something she said. Can you re read the meter and check for leaks? Leave tag 

2017-12-08T20:00:00.000-06:00 2017-12-08T09:00:00.000-06:00 Completed

READ METER.AH

368 F5I 4521063189

0726561149 NORTHRUP,SHANNON (407) 399-3433

Please re-read meter and check for leaks, thanks, amber

2017-12-08T20:00:00.000-06:00 2017-12-08T09:00:00.000-06:00 Completed

READ METER.AH

368 F4E 3501772889

3509400000 FULP,STEPHEN

2515 LAST TEE CT Paul Wright John Marinelli

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 91.0% , METER WAS NOT REGIESTERING PROPERLY , WENT OVER ALL 

FINDINGS WITH MR. KROT , ALSO WENT OVER IRR. TIMER AND HE WAS WATERING 3 TIMES PER WEEK , SME

368 F54 2457245643

2459010000 SANCHEZ,JAMIE (407) 383-9032

1635 RUTLEDGE RD Amber Melendez John Marinelli

2017-12-07T09:04:15.000-06:00 HIBILL

368 F5L 2717000923

2714600000 KROT,CARL H (407) 595-2530

130 E COTTESMORE CIR Shawn Ebert

2017-12-08T11:44:40.000-06:00 M-EXCHNG

REPLACE 5/8" METER DUE TO A FAILED METER TEST ....

2017-12-08T21:00:00.000-06:00 Completed

2017-12-11T11:21:00.000-06:00 2017-12-11T09:00:00.000-06:00 Completed

NO LEAKS.AH



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

READ METER.AH

368 F5I 4401750009

2302828412 Easter,Micahel (407) 310-7242

220 CAMBRIDGE DR Yanet Garcia Jefferey S Metheney

2017-12-08T07:45:34.000-06:00 M-RECON

368 F54 1226391431

5140673746 Coppola,Lillen (407) 907-5774

1833 CROWLEY CIR Pennye Merthie John Marinelli

2017-12-08T10:14:55.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-12-08T20:00:00.000-06:00 2017-12-08T09:00:00.000-06:00 Completed

368 F5H 5422324196

5429300000 PAUL,BRIAN D (407) 461-9387

122 TINDALE CIR David Jones John Marinelli

2017-12-07T15:51:38.000-06:00 M-ON

Please reconnect service, waiver sent. Thank you.

2017-12-08T20:00:00.000-06:00 2017-12-08T08:00:00.000-06:00 Completed

TURNED ON.AH

9453486828 Liatsos,Vacilios (407) 399-9891

1570 REBECCA PL Terence Pleasant John Marinelli

2017-12-07T13:10:46.000-06:00 HIBILL

Elani will like a re read and check for leaks. Customer calling in complaining about high bill. Good number 407-878-3198. Terence

2017-12-08T20:00:00.000-06:00 2017-12-08T09:00:00.000-06:00 Completed

READ METER.AH

Please re-read meter and check for leaks and also location of meter so customer can know where it is. ,*** Customer wants to be there please ** call 1 hr before going at (407) 

399-3433  says meter not being read said its cover with dirt and took a picture. wants to be shown how operation reads meter.   thanks, Amber

2017-12-08T20:00:00.000-06:00 2017-12-08T08:00:00.000-06:00 Completed

NO LEAKS FOUND.AH

368 F54 3928648038



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5H 6184182788

6180510000 EASTMAN,TERRY L (407) 575-9266

124 INGRAM CIR Yanet Garcia John Marinelli

1597587369 HANSFORD,JASON (407) 947-9626

105 ESSEX DR Isabel Ceballos John Marinelli

2017-12-07T15:23:24.000-06:00 M-RECON

PAID TURN ON   PICK UP TAG   /IC

2017-12-08T20:00:00.000-06:00 2017-12-08T08:00:00.000-06:00 Completed

TURNED ON.AH

256 HUNTERS POINT TRL Tina Richardson John Marinelli

2017-12-08T07:23:53.000-06:00 M-RECON

customer returned waiver (tina)  "e-file waiver"

2017-12-08T20:00:00.000-06:00 2017-12-08T09:00:00.000-06:00 Completed

READ METER TAGGED DOOR.AH

368 F5I 0603248877

2017-12-08T10:56:31.000-06:00 M-RECON

Pick up and reconnect  sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-12-08T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

368 F5H 2643960036

4491642766 Rivera,Bernise (407) 697-0956

Reconnect Customer home.  Thank you, Janet/FL

2017-12-08T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Reconnected service.  JMSR

368 F52 3620625712

6097650485 CHEN,QI

1298 BELLA VISTA CIR Pennye Merthie Jefferey S Metheney



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:216 HARROGATE PLACE Carolyn McVicker John Marinelli

2017-12-08T13:01:29.000-06:00 M-RECON

Reconnect service customer will be home

2017-12-08T20:00:00.000-06:00 Completed

Reconnected service.  JMSr

368 F5J 6790985586

6791710000 GARVER,STEVEN (407) 717-7212

Customer called to report payment door tag is signed please reconnect-Josie

2017-12-08T20:00:00.000-06:00 2017-12-08T08:00:00.000-06:00 Completed

TURNED ON.AH

368 F5I 5644513897

5645700000 MANDRACKEN,DAN (407) 341-3546

232 CAMBRIDGE DR Tina Richardson

TURRNED ON.AH

368 F5I 3123412858

1020371426 WILKERSON,SUSAN (407) 402-1249

114 OAKLEY CT Josephine Krell John Marinelli

2017-12-08T07:12:29.000-06:00 M-RECON

368 F5G 0402012292

4259694795 Durick,Sharon (561) 706-7828

3938 VILLAS GREEN CIR Josephine Krell John Marinelli

2017-12-08T07:03:20.000-06:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie

2017-12-08T20:00:00.000-06:00 2017-12-08T09:00:00.000-06:00 Completed

2017-12-07T16:04:05.000-06:00 M-RECON

Reconnect customer home. Customer needs water is a cancer patient. Thank you, Janet

2017-12-08T20:00:00.000-06:00 2017-12-08T08:00:00.000-06:00 Completed

TURNED ON.AH



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

TURNED ON TAGGED DOOR.AH

368 F56 8862948326

6339817988 BROWNE,CIARAN D (321) 314-3624

368 F4H 0922606640

8591417908 West,Jennifer (321) 947-4361

716 RIVERBEND BLVD Linette Orengo John Marinelli

2017-12-07T07:29:04.000-06:00 M-OFF

Please take final read, lock and tag for new owners to set up service. If necessary Jackie can be reached at 321-972-9970

2017-12-08T18:00:00.000-06:00 2017-12-08T09:00:00.000-06:00 Completed

368 F54 1223436474

5140673746 Coppola,Lillen (407) 907-5774

1833 CROWLEY CIR Paul Wright John Marinelli

2017-12-05T08:36:23.000-06:00 M-OFF

Take final read and turn off. Tag door for new to apply.

2017-12-08T18:00:00.000-06:00 2017-12-08T09:00:00.000-06:00 Completed

TAGGED DOOR.AH

6025200000 ANTENUCCI,DONNA (321) 207-7182

1464 NORTHRIDGE DR Isabel Ceballos

2017-12-08T13:53:18.000-06:00 M-SIO Water Miscellaneous Complaint

Instructions: Customer says Tony was there on 12/5/17 to re-read meter.  He says Tony told him there were no leaks but also told him he could not read meter because meter was foggy.  I 

do show a reading taken on 12/5/17  2027590  Customer is disputing this, said no read was taken on that day.   
Can Tony call this customer, not sure the complaint since we do have a reading.  Bruce Antenucci   Phone:  321-207-7182

2017-12-08T20:00:00.000-06:00 Completed

READING WAS CORRECT AND METER MAY HAVE BEEN FOGGED IN THE MORNING BUT WAS ABLE TO READ THIS AFTERNOON. SPOKE WITH CUSTOMER AND 

EVERYTHING IS FINE AND HE IS AWARE THAT IT IS PROBABLY DUE TO RATE INCREASE CAUSING HIGHER BILL... KEV

2017-12-07T07:59:18.000-06:00 M-REREAD

Please reread meter.  One digit missing from 12/5 reread.  Thanks, Carolyn/FL

2017-12-08T20:00:00.000-06:00 2017-12-08T09:00:00.000-06:00 Completed

READ METER.AH

368 F56 6020926912



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F67 4455220013

6669200000 LOUNSBERRY,MICHAEL (407) 399-9340

436 VILLAGE VIEW LN Tina Richardson Kevin Cooper

2017-12-06T09:05:09.000-06:00 HIBILL

please re-read & check for leaks, usage have increase since last cycle customer claims there was no change please leave door tag with findings, if needed Michael can be 

reached at 407-399-9340

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

CHECKED METER AND EVERYTHING IS FINE, NO LEAKS INDICATED AT THIS TIME, TAGGED DOOR, SPOKE TO CUSTOMER AND INFORMED TO CHECK 

IRRIGATION..KEV

2701 CITRON DR Josephine Krell Andrew R Van Meter

2017-12-06T13:16:56.000-06:00 HIBILL

James called to complain of high bill please reread meter and check for leaks tag door with results. Customer will be calling back to discuss-Josie

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

took meter read and found no leaks. talked to customer and informed him that he has no leaks. ARVM.

368 F4E 6660266209

2017-12-07T09:09:30.000-06:00 HIBILL

Joseph Foley (407) 473-5965 called disputing high bill, says meter is not being read its dirty. reread and check for leaks.  Thank you, Janet//FL

2017-12-08T09:09:00.000-06:00 2017-12-08T09:00:00.000-06:00 Completed

READ METER.AH

368 F53 2349282941

2347810000 YATES,JAMES (407) 862-6749

Please read for new. Check to see if water is on. John called me advised to get read. Kim

2017-12-08T18:00:00.000-06:00 2017-12-11T08:00:00.000-06:00 Completed

READ.AH

368 F5H 9118532775

9114310000 FOLEY,JOSEPH (407) 744-2968

196 HOLDERNESS DR Yanet Garcia John Marinelli

1340 S RIDGE LAKE CR Kimberly Bennett John Marinelli

2017-12-08T15:16:52.000-06:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-12-06T08:22:55.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2017-12-07T20:00:00.000-06:00 2017-12-07T13:00:00.000-06:00 Completed

re-read meter no leaks  RC

368 F5H 1069067900

Please reread meter and check for leaks. Tag door with results. Glenda

2017-12-07T20:00:00.000-06:00 2017-12-07T14:50:00.000-06:00 Completed

re-read meter no leaks  RC

368 F5F 4410309984

8042576847 PIPPIN,RAMONA (407) 770-7707

107 TEDWORTH CT Pennye Merthie Robert Callahan

re-read meter no leaks  RC

368 F51 9132297673

2815007513 BRENNAN,AMBER M (407) 786-5606

400 BEECH TREE LN Glenda Thompson Robert Callahan

2017-12-05T09:38:43.000-06:00 HIBILL

368 F5K 7197732510

2936811692 LAHEY,LACEY (602) 402-6502

128 DUNCAN TRL Linette Orengo Robert Callahan

2017-12-06T13:21:11.000-06:00 HIBILL

Please re-read meter check for leaks, customer is concerned of high usage. Please tag door with findings. If necessary Lacey can be reached at 602-402-6502

2017-12-07T20:00:00.000-06:00 2017-12-07T11:30:00.000-06:00 Completed

4457500000 GREENBERG,HAROLD (407) 788-0208

280 SPRINGSIDE RD Shanika Simmons Kevin Cooper

2017-11-30T11:00:25.000-06:00 HIBILL

Harold called due to high bill. Please re-read the meter and check for leaks. Customer prefer appointment after 1pm and requested to be contacted at  407-788-0208/407-256-

9220(C) when you're on the way. *FYI: gated community* Shanika

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

CHECKED METER AND NO LEAKS INDICATED AT THIS TIME AND READ IS CORRECT SPOKE WITH CUSTOMER AND INFORMED TO CHECK IRRIGATION AND 

TOILETS.. KEV



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reconnected service.  JMSR

368 F5H 8058317259

8002257244 Hayes,Jason (757) 646-3039

121 W WYNDHAM CT Pennye Merthie Jefferey S Metheney

2017-12-07T09:16:59.000-06:00 M-RECON

Customer present for reconnect. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

368 F5I 2464302118

9427103467 RODRIGUEZ,HARRY (321) 280-0779

126 HOLDERNESS DR Vanessa Robinson Jefferey S Metheney

2017-12-07T12:56:28.000-06:00 M-RECON

please reconnect waiver on door thanks vfr

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

3285010000 AMES,MICHAEL (407) 682-2083

243 S FOX CHASE PT Pennye Merthie Jefferey S Metheney

2017-12-07T10:07:22.000-06:00 M-RECON

Pick up tag and reconnect service. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Reconnected service.  JMSR

110 LUDLOW DR Yanet Garcia Andrew R Van Meter

2017-12-07T11:11:06.000-06:00 M-RECON

Reconnect customer at home. Thank you, Janet/FL

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

water was already on. ARVM.

368 F5F 3284009659

6740739134 SMITH,BARBARA A (407) 230-6188



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5785806676 TYCKOSON,ANDREW (407) 718-1388

130 LUDLOW DR David Jones Jefferey S Metheney

2017-12-07T09:13:56.000-06:00 M-RECON

Please reconnect service and pick up tag. Thank you.

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Reconnected service. JMSR

212 HOLDERNESS DR Isabel Ceballos Jefferey S Metheney

2017-12-07T10:58:37.000-06:00 M-RECON

PAID TURN ON  PICK UP TAG   /IC

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Reconnected service. JMSR

368 F5H 1308557909

2017-12-07T12:46:59.000-06:00 M-RECON

Pick up tag and reconnect service, please, Thank you, Sandra

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

368 F5H 0145594044

0143310000 RICHARDSON,GERALD (407) 701-0597

Please reconnect today, 12/7.  Customer paid more than PD plus Reconnect Fee.  Emailing Josephine cc: Isabel.   Carolyn/FL

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Reconnected service. JMSR

368 F5H 7082134994

7087500000 FRABIZIO,JOHN

331 HUNTERS POINT CT Sandra Soto Jefferey S Metheney

368 F5F 2539951561

2535300000 PARRY,WILLIAM (407) 718-2583

104 WHEATLAND CT Carolyn McVicker Jefferey S Metheney

2017-12-07T09:17:15.000-06:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-07T10:20:32.000-06:00 M-RECON

Please reconnect today, 12/7.  Customer paid PD plus Reconnect Fee.  Tag is on the door. Emailing Josephine cc: Isabel   Carolyn/FL

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

reconnected

Pick up the tag and reconnect service. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-12-07T20:00:00.000-06:00 2017-12-07T11:00:00.000-06:00 Completed

ON

368 F5H 5709722502

4447762634 DIAZ,JARED (407) 401-6555

216 ALBRIGHTON CT Carolyn McVicker Kevin Cooper

TURNED ON.AH

368 F5F 4295343060

0023968225 SHANNON,KRYSTEN (407) 808-5238

106 TEDWORTH CT Pennye Merthie John Marinelli

2017-12-07T08:52:09.000-06:00 M-RECON

368 F5F 9918451654

3926126872 Mason,Richard (206) 972-0041

364 N FOX CHASE PT Tina Richardson John Marinelli

2017-12-07T08:48:27.000-06:00 M-RECON

Reconnect service customer will be home thank you tina

2017-12-07T20:00:00.000-06:00 2017-12-07T11:00:00.000-06:00 Completed

368 F5F 4563732716

9884858956 ZAMORA,LUIS (407) 924-5110

316 N FOX CHASE PT Carolyn McVicker John Marinelli

2017-12-07T08:31:16.000-06:00 M-RECON

Please reconnect today, 12/7.  Customer paid PD plus Reconnect Fee.  Tag will be on door.  Emailing Josephine/Isabel   Carolyn/FL

2017-12-07T20:00:00.000-06:00 2017-12-07T11:00:00.000-06:00 Completed

ON.AH



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5L 1899681567

2486103270 MULA,MADISON (321) 441-6405

335 NEEDLES TRL Cammy Iwinski

2017-12-07T13:25:46.000-06:00 M-RECON

2486103270-Madison paid $153.53 #58201000 tag on door is signed please reconnect. Madison@ 321-301-6277.Thank you,Cammy

2017-12-07T20:00:00.000-06:00 Completed

368 F5H 8960329084

8968310000 DOTSON,KENNETH (407) 718-4394

163 HOLDERNESS DR Amber Melendez

2017-12-07T14:06:02.000-06:00 M-RECON

Please reconnect, customer is home. Thanks, Amber

2017-12-07T20:00:00.000-06:00 Completed

Reconnected service.  JMSR

7587669409 FERWERDA,CYNTHIA (954) 817-9412

178 HOLDERNESS DR Pennye Merthie

2017-12-07T13:21:57.000-06:00 M-RECON

Pick up tag and reconnect service. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-12-07T20:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

123 CAMBRIDGE DR Gwendolyn Hill Kevin Cooper

2017-12-07T13:03:14.000-06:00 M-RECON

Pick up tag and reconnect service. Thanks, Gwen

2017-12-07T20:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

368 F5I 3966502574

368 F5I 4932057627

9721938201 Mackle,Taylor (407) 304-6709



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8364410000 WIESELBERG,ROBERT (407) 227-8921

105 DEVON CT Pennye Merthie

2017-12-07T13:15:37.000-06:00 M-SIO No Water

Customer called in adv that he has no water. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

117 LUDLOW DR Josephine Krell

2017-12-07T11:13:44.000-06:00 M-SIO Odor in Sewer

Margarita called to report very bad sewer odor, she said when she walks outside it wreaks of sewage smell please investigate ph# 407-965-8127-Josie

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

called the plant  they are having rehab at plant   jam

368 F5I 8368598074

2017-11-29T07:30:35.000-06:00 M-SIO Clogged Sewer

**Adriana (407-744-1789)** Please call ** called to report that their Shower Drain does not drain properly and pulls up a lot of sand when plunged. They state it started right after 

we replaced pipes in the area. A plumber has confirmed that something was stirred up during that process.  We need to fix responsibility for this repair.  Emailing 

2017-12-07T20:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

WENT TO ADDRESS AND SPOKE WITH CSTOMER AND IT IS ONLY HAPPENING N ONE PART OF HOUSE AND WASHER AND KITCHEN IS WORKING FINE. 

CHECKED MANHOLE OUT FRONT FOR CUSTOMER REASSURANCE THAT THERE IS NOTHING GOING ON AT OUR END. INFORMED THAT IT IS INSIDE THE HOME 

368 F5H 3383046127

0148635033 MOLINA,CESAR (407) 965-8127

Please reread meter and check for leaks...No one at the premise now and usage over 3K.. Please be sure meter is OFF and LOCKED...Thanks....Carolyn/FL

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

READ METER AND READ IS CORRECT AND NO LEAKS INDICATED, HOUSE UP FOR RENT.. KEV

368 F62 9827214442

7464911694 Illick,Adriana (407) 744-1789

64 SWEETBRIAR BR Carolyn McVicker Kevin Cooper

Reconnected service & collected door tag. JMSR

368 F54 0434851916

3812127804 CITARELLA,BETTINA (407) 937-8831

2038 W CROWLEY CIR Carolyn McVicker Kevin Cooper

2017-12-06T15:29:39.000-06:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Turned off & hung door tag. JMSR

368 F5K 1963282015

8631582010 WILKERSON,LORI (407) 497-4002

103 LYNDHURST DR Batch System Jefferey S Metheney

Turned off meter & hung door tag.  JMSR

368 F5I 0606156854

1597587369 HANSFORD,JASON (407) 947-9626

105 ESSEX DR Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT

368 F5L 1006698637

1001810000 FARRINGTON,KAREN

287 NEEDLES TRL Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

368 0037306830

0030910000 368 Sanlando

368 Sanlando Sandra Soto

2017-12-04T15:22:43.000-06:00 M-SIO General Investigation

Brad @ 321-303-6581 called to report water treatment plant in Wekiva is smelling up entire neighborhood, please investigate, Thank you, Sandra

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

doing rehab at plant causing odor   jam

repaired poly leak on street  caused psi  at house    jam



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5H 6188149244

6180510000 EASTMAN,TERRY L (407) 575-9266

124 INGRAM CIR Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT

368 F5L 1896954126

2486103270 MULA,MADISON (321) 441-6405

335 NEEDLES TRL Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Turned off & hung door tag.  JMSR

9427103467 RODRIGUEZ,HARRY (321) 280-0779

126 HOLDERNESS DR Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

277 CAMBRIDGE DR- IRRIG Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F5I 2465604385

2017-12-07T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F5I 4647594559

9557393630 VELEZ,CELESTE (407) 480-8628



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9721938201 Mackle,Taylor (407) 304-6709

123 CAMBRIDGE DR Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT

163 HOLDERNESS DR Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F5I 4937731938

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F5H 8966591128

8968310000 DOTSON,KENNETH (407) 718-4394

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F5I 7719508632

7710610000 MONCELLO,THOMAS M (407) 331-0111

290 CAMBRIDGE DR Batch System Jefferey S Metheney

Turned off meter & hung door tag.  JMSR

368 F5I 5649829331

5645700000 MANDRACKEN,DAN (407) 341-3546

232 CAMBRIDGE DR Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F5H 0145634705

0143310000 RICHARDSON,GERALD (407) 701-0597

212 HOLDERNESS DR Batch System Jefferey S Metheney

Turned off meter & hung door tag. JMSR

368 F5J 7689223219

0342531478 Borrego,Sharon (407) 921-3091

305 COBLE DR Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT

368 F5I 4405220727

2302828412 Easter,Micahel (407) 310-7242

220 CAMBRIDGE DR Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

368 F5I 3129042222

1020371426 WILKERSON,SUSAN (407) 402-1249

114 OAKLEY CT Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5H 1304097983

5785806676 TYCKOSON,ANDREW (407) 718-1388

130 LUDLOW DR Batch System John Marinelli

368 F5G 0406897103

4259694795 Durick,Sharon (561) 706-7828

3938 VILLAS GREEN CIR Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Turned off & hung door tag.  JMSR

2504771625 IH5 PROPERTY FLORIDA LP (844) 858-9920

272 CHURCHILL DR Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

178 HOLDERNESS DR Batch System Jefferey S Metheney

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F5L 6170177784

2017-12-07T19:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F5I 3967281176

7587669409 FERWERDA,CYNTHIA (954) 817-9412



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0023968225 SHANNON,KRYSTEN (407) 808-5238

106 TEDWORTH CT Batch System John Marinelli

320 HUNTERS POINT CT Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T09:00:00.000-06:00 Completed

OFF.AH

368 F5F 4291131822

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T08:00:00.000-06:00 Completed

OFF.AH

368 F5H 5316217666

5317500000 CO,GIRLIE (407) 701-7051

2017-12-07T19:00:00.000-06:00 2017-12-07T08:00:00.000-06:00 Completed

PAID.AH

368 F5F 3287006375

3285010000 AMES,MICHAEL (407) 682-2083

243 S FOX CHASE PT Batch System John Marinelli

OFF.AH

368 F5H 2630163763

4193239692 QUINN,KACEY (407) 468-6376

107 LUDLOW DR Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T08:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-07T19:00:00.000-06:00 2017-12-07T10:00:00.000-06:00 Completed

OFF.AH

368 F5F 4566339727

9884858956 ZAMORA,LUIS (407) 924-5110

PAID.AH

368 F5H 7084884402

7087500000 FRABIZIO,JOHN

331 HUNTERS POINT CT Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

368 F5F 9870607755

5696787416 Mariani,Jessica (407) 749-8694

124 LEDBURY DR Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T09:00:00.000-06:00 Completed

368 F5H 9452467101

0661117484 LYNCH,CORLISS

206 ALBRIGHTON CT Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T09:00:00.000-06:00 Completed

OFF.AH

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T08:00:00.000-06:00 Completed

OFF.AH



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5H 2640730240

4491642766 Rivera,Bernise (407) 697-0956

368 F5H 1310329714

7574945170 NIEVES,VALERIE (407) 617-7131

120 TINDALE CIR Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T09:00:00.000-06:00 Completed

PAID.AH

5429300000 PAUL,BRIAN D (407) 461-9387

122 TINDALE CIR Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T08:00:00.000-06:00 Completed

OFF.AH

110 LUDLOW DR Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T08:00:00.000-06:00 Completed

OFF.AH

368 F5H 5423443522

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T08:00:00.000-06:00 Completed

OFF.AH

368 F5H 1067598860

6740739134 SMITH,BARBARA A (407) 230-6188

316 N FOX CHASE PT Batch System John Marinelli



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

216 ALBRIGHTON CT Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T09:00:00.000-06:00 Completed

OFF.AH

368 F5H 8050745146

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T08:00:00.000-06:00 Completed

TURNED OFF.AH

368 F5H 5701445366

4447762634 DIAZ,JARED (407) 401-6555

2017-12-07T19:00:00.000-06:00 2017-12-07T08:00:00.000-06:00 Completed

PAID.AH

368 F5F 9912822060

3926126872 Mason,Richard (206) 972-0041

364 N FOX CHASE PT Batch System John Marinelli

OFF.AH

368 F5F 6629471444

2472198359 Singh,Vanessa (407) 515-0443

108 KILKENNY CT Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

256 HUNTERS POINT TRL Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T09:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reread meter and check for leaks. Thanks Karon

2017-12-07T18:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

R-2355130 NO LEAKS INDICATED AT METER AND READ IS CORRECT AND IN LINE... KEV

368 F56 1345736746

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 67.0% , METER WAS NOT REGISTERING ALL FLOW PROPERLY , 

REPLACED METER AFTER TEST , WENT OVER ALL FINDINGS WITH MR. AND MRS. POND , ALSO NOTED THAT THE YARD IS THE GREENIST IN THE AREA 

368 F63 1297882038

1298210000 GOMEZ,RAQUEL (407) 221-4404

111 SWEETBRIAR BR Karon Hinchcliffe Kevin Cooper

2017-12-06T11:52:47.000-06:00 HIBILL

368 F62 4793344186

4796200000 POND,JAMES (407) 335-9582

151 STONEY RIDGE DR Shawn Ebert

2017-12-07T12:37:29.000-06:00 M-EXCHNG

REPLACE 5/8" METER DUE TO A FAILED METER TEST .....

2017-12-07T19:00:00.000-06:00 Completed

368 F5F 2536409242

2535300000 PARRY,WILLIAM (407) 718-2583

104 WHEATLAND CT Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T08:00:00.000-06:00 Completed

OFF.AH

8002257244 Hayes,Jason (757) 646-3039

121 W WYNDHAM CT Batch System John Marinelli

2017-12-06T19:09:43.000-06:00 M-CUT

2017-12-07T19:00:00.000-06:00 2017-12-07T08:00:00.000-06:00 Completed

OFF.AH



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5G 6202263118

5938461886 POPE,DANNY (407) 592-7132

1913 ST ANDREWS PL Shanika Simmons John Marinelli

2017-12-06T13:31:01.000-06:00 M-READ

Take final read and leave on for new. Shanika

2017-12-07T18:00:00.000-06:00 2017-12-08T09:00:00.000-06:00 Completed

READ METER.AH

9520961739 DURST,ALICIA E (407) 687-2125

440 W WEKIVA TRL Sean Ashcraft Robert Callahan

2017-12-06T11:32:11.000-06:00 M-ON

Turn on for new customer. Sean

2017-12-07T18:00:00.000-06:00 2017-12-07T15:00:00.000-06:00 Completed

turned on no leaks  RC

800 FOX VALLEY DR Zakia Bouldin Robert Callahan

2017-12-06T07:32:35.000-06:00 M-ON

Please take start read and leave on. Someone will be present. Thanks

2017-12-07T18:00:00.000-06:00 2017-12-07T15:20:00.000-06:00 Completed

customer has a leak inside house turned off. he will turn on his self  RC

368 F5K 7015736403

2017-12-06T09:03:16.000-06:00 M-OFF

Take final read and lock meter. TP

2017-12-07T18:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

METER IS OFF AND LOCKED AND NOT BEING USED, CUSTOMER STILL ON WELL, METER NOT HOKED UP.. KEV

368 F4G 9407570938

2850902613 Lopez,Ricardo (407) 443-0714

1952936307 POMALES,SHIRLEY (321) 397-8587

1681 OVERLOOK RD Terence Pleasant Kevin Cooper



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

181 DURHAM PL Batch System

2017-12-11T09:00:19.000-06:00 M-SIO General Investigation

2017-12-07T18:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

2017-12-06T11:38:55.000-06:00 M-READ

Please take read and leave on for new customer.

2017-12-07T18:00:00.000-06:00 2017-12-07T13:30:00.000-06:00 Completed

read and left on  RC

368 F5G 4030323577

6689979022 Audette,Eric (407) 637-7300

READ & LEAVE ON FOR NEW    /IC

2017-12-07T18:00:00.000-06:00 2017-12-07T13:45:00.000-06:00 Completed

read and left on  RC

368 F5G 4035940490

6689979022 Audette,Eric (407) 637-7300

181 DURHAM PL Sylvia Jackson Robert Callahan

read and left on  RC

368 F5F 8157677544

8647698744 ERTANE,ILKER (407) 670-8366

439 STANTON PL Isabel Ceballos Robert Callahan

2017-12-06T08:48:07.000-06:00 M-READ

368 F5M 8735767094

4385166189 2017-2 IH Borrower LP (844) 858-9920

409 WEKIVA COVE RD Courtney Cleveland Robert Callahan

2017-12-01T09:53:21.000-06:00 M-READ

Please get read and leave on for new . Courtney

2017-12-07T18:00:00.000-06:00 2017-12-07T11:13:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please check premise for occupancy. Usage on vacant acct. Please tag for new to apply. Thank you, Lisa

2017-12-07T00:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

HOUSE IS VACANT STILL. TAGGED DOOR FOR NEW TO APPLY.. KEV

read meter looks like house is occupied RC

368 F67 7744177995

6510075974 RUDDY,JENNIFER (321) 356-7209

120 HIDDEN OAK DR Lisa August Kevin Cooper

2017-12-04T14:23:39.000-06:00 VACANCY

368 F4F 5315026620

3209489136 SAINE,GEOFFREY (941) 875-4355

417 BLACK KNIGHT WAY Lisa August Andrew R Van Meter

2017-12-04T10:20:46.000-06:00 VACANCY

Please check premise for occupancy. Usage on vacant account. Please get current read and tag for new. Thank you, Lisa

2017-12-07T00:00:00.000-06:00 2017-12-07T15:30:00.000-06:00 Completed

368 F68 8234250510

7021609149 Dinkins,Andrea (407) 435-3793

133 RAINTREE DR Josephine Krell Kevin Cooper

2017-12-06T15:27:27.000-06:00 M-READ

Take start read and leave on for new-Josie

2017-12-07T00:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

READ METER AND LEFT ON FOR NEW, NO LEAKS INDICATED.. KEV

2342864103 WEISSMAN,Jill (407) 432-4829

125 WOODMILL RD Linette Orengo Kevin Cooper

2017-12-05T07:57:58.000-06:00 HIBILL

Please re-read meter check for leaks. Tag door with findings. Customer states irrigation was turned off 10/15/17, she was on vacation from 10/30/17 - 11/10/17 so it's 

impossible for such high usage & bill.

2017-12-07T07:57:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

read meter and no leaks indicated at this time. tagged door with info.. KEV

368 F68 1750465745



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F66 9761915674

0867400000 MIDDLEMARK,RICHARD (516) 532-3821

2168 WOODBRIDGE RD Carolyn McVicker Jefferey S Metheney

2017-12-05T15:52:51.000-06:00 HIBILL

Reread meter and check for leaks.  Richard is our contact on 516-532-3821.  Carolyn/FL

2017-12-06T20:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

4544542194 RUA,PAULA (407) 496-7108

3516 VESTAVIA WAY Pennye Merthie Jefferey S Metheney

2017-12-05T14:19:34.000-06:00 HIBILL

Re-read meter and check for leaks. Customer called in complaining of high bill. Tag door  with results. Thanks Pennye

2017-12-06T20:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Check meter found nothing leaking. Hung door tag with finding. JMSR

329 SABAL PARK PL Shawn Ebert

2017-12-06T10:54:57.000-06:00 M-EXCHNG

REPLACE 1.5" METER DUE TO A FAILED METER TEST ....

2017-12-06T22:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 105.549% AND MEDIUM FLOW @ 108.162% , METER WAS NOT 

REGISTERING FLOW PROPERLY , REPLACED 1.5" METER AFTER TEST , WENT OVER ALL FINDINGS WITH ANA ( MANAGEMENT REP. ) , SME / MAO

368 F53 7009164274

2017-12-04T14:17:11.000-06:00 VACANCY

Please check status of premise. Illegal usage on vacant account. Please tag for new service. Thank you, Lisa

2017-12-07T00:00:00.000-06:00 2017-12-07T14:30:00.000-06:00 Completed

tagged door to call and set up service  RC

368 F4D 4405331995

6121769578 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

368 F51 6912867228

6487603249 JEAN,ROSSITA (251) 654-5397

300 SWEETWATER CLUB CT Lisa August Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2160 BLUE IRIS PL Sylvia Jackson Rodel Hermano

2017-12-05T08:27:40.000-06:00 HIBILL

Please re read and check for leaks. Explained to customer rate increase and usage increased.  She also wants meter size checked because she's being billed for 1" meter. 

Thanks.  Mrs. Bissell 407-333-0692.

2017-12-06T20:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

2017-12-05T07:11:22.000-06:00 HIBILL

Please re-read & check for leak usage appears to be very high, please leave door tag with findings if needed larry can be reached at 407-446-2455

2017-12-06T20:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Read is correct. No leaks detected. Advised to check irrigation system run time before requesting a meter test. Read is 5057610. Notified customer with findings over the phone. 

RH

368 F55 5292964838

5294400000 BISSELL,DEBBY (407) 333-0692

Mr. Fitch called to complain of high bill  please reread meter and check for leaks. Tag door with results customer will be calling back to discuss-Josie

2017-12-06T20:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

No leaks detected. Tagged door and advised to check irrigation system for leaks. Read is 88640. RH

368 F56 4856871338

4859200000 JONES,LARRY E (407) 446-2455

1336 S RIDGE LAKE CR Tina Richardson Rodel Hermano

Check meter. Also took meter read. Meter is not indicting any leaks. Made contact with customer with finding.  JMSR

368 F56 7804770747

7802200000 FITCH,HEATHER D (407) 405-8478

1653 WINDY BLUFF PT Josephine Krell Rodel Hermano

2017-12-05T08:25:11.000-06:00 HIBILL

368 F4E 4260427885

4268310000 HODGES,DEATRA (407) 772-4615

600 N LONGVIEW PL Kaamilya Pereira Jefferey S Metheney

2017-12-05T09:41:03.000-06:00 HIBILL

Re-read meter and check for leaks. Customer complaining of high bill and doubled usage 90k gal. Please tag customer's door with findings. Thank you! Kaam

2017-12-06T20:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Check meter. Found nothing leaking. Took meter read.  JMSR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Customer has low pressure . Please investigate . Tammy 407-607-5306

re-read meter no leaks RC

368 F62 0397772607

6654617555 VALLEJO,MATTHEW JR (407) 617-6885

1290 EASTLAND PT Courtney Cleveland Kevin Cooper

2017-12-05T08:27:23.000-06:00 M-SIO High or Low Pressure in the Water

368 F5G 8792598918

9445425733 O'BRYAN,ZACH (407) 383-0826

1997 ST ANDREWS PL Tina Richardson Robert Callahan

2017-12-04T07:47:15.000-06:00 M-REREAD

Zach don't believe we are reading his meter he would like some to come out to re-read his meter while he is on, he would like a call at 407-383-0826

2017-12-06T20:00:00.000-06:00 2017-12-07T14:00:00.000-06:00 Completed

368 F5I 4116194884

3892174265 Cheng,Yanqin (407) 448-0611

116 OAKLEY CT Sandra Soto Jefferey S Metheney

2017-12-05T14:03:14.000-06:00 M-ON

Turn meter on please, Waiver emailed for signature, Thank you, Sandra

2017-12-06T20:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Reconnected service & took meter read.  JMSR

5483624196 Ren,Conglan (407) 408-2006

116 OAKLEY CT Sandra Soto Jefferey S Metheney

2017-12-05T14:03:14.000-06:00 M-ON

Turn meter on please, Waiver emailed for signature, Thank you, Sandra

2017-12-06T20:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Reconnected service & took meter read.  JMSR

No leaks detected. 1" meter is currently installed on premise. Left message on the contact number about the findings. Read is 1836520. RH

368 F5I 4116194884



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F63 0806870675

2475854004 PENNELL,ELISHA (434) 250-1287

1358 N MARCY DR Josephine Krell

2017-11-27T07:27:10.000-06:00 M-SIO Water Service Line Break

Elisha called to report meter box is filled with water please investigate ASAP ph# 434-250-1287 please tag door with results-Josie

4281202503 ARCURI,JOSEPH (407) 265-1520

1335 N MARCY DR Sandra Soto

2017-12-01T09:14:26.000-06:00 M-SIO Water Miscellaneous Complaint

Joseph @ 407-923-2112 called to report leak between meter and street, water is flowing, at corner of his home, please investigate, Thank you, Sandra

2017-12-06T20:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

11/2'' poly service  double service   replaced   jam

229 CAMBRIDGE DR Carolyn McVicker

2017-12-06T08:25:11.000-06:00 M-SIO Repair Road

Customer reports that at least 9 of 10 repairs on Cambridge Dr have sunk to the point of being a safety hazard. Someone even placed an orange cone in one 

indentation...daughter fell jogging.  Kimberly Todd is our contact on 407-788-4324.  Please be sure Road Repair/Inspection is scheduled.  Emailing Josephine/Isabel   

2017-12-06T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

called Seminole asphalt to redo asphalt   jam

368 F63 0460463878

2017-12-06T08:09:53.000-06:00 M-SIO Water Miscellaneous Complaint

Please verify if there is a leak. Since hurricane Irma the ditch has been full of water and appears to keep rising. If necessary Robert can be reached at 407-319-9288. I emailed 

Josie/Isabel

2017-12-06T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

repaired leak on poly service to meters with 1.5" repair clamp. filled in hole.. cft,kev

368 F5I 6349269814

6341500000 TODD,KIMBERLY (407) 788-4324

2017-12-06T20:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

CHECKED ADDRESS AND CURBSTOP WAS ALMOST OFF ALL THE WAY. CUSTOMER WAS HOME AND SHE STATED THAT THE NEIGHBOR HAD PLUMBING WORK 

DONE NEXT DOOR AND ALL I COULD THINK THAT MAY HAVE HAPPENED WAS THE PLUMBER SHUT OFF WRONG METER AND DIDNT TURN BACK ON ALL THE 

368 F66 2547655120

9441535098 SCHLECHTWEG,ROBERT (407) 319-9288

375 WOODSTEAD CIR Linette Orengo Kevin Cooper



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

133 PRESSVIEW AVE Tina Richardson Rodel Hermano

2017-12-05T09:19:36.000-06:00 M-READ

2017-11-29T09:33:38.000-06:00 M-OFF

Take final read and lock meter. Tag for new customer to apply. Thank you very much, Kaam.

2017-12-06T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Took read & left door tag.  JMSR

368 F64 2234088882

6675440650 Sanabria,Alexa (803) 979-3326

2017-12-06T19:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

comnmercial   tagged

368 F5K 7018050377

9520961739 DURST,ALICIA E (407) 687-2125

440 W WEKIVA TRL Kaamilya Pereira Jefferey S Metheney

turned off for customer  RC

368 F65 1944308806

8592856054 Param  One Ventures LLC (407) 644-9970

1400 W SR 434 Suite 1010 Batch System

2017-11-29T19:07:15.000-06:00 M-WARN

368 F5M 8406251067

8409900000 NUNN,ROBERT W (407) 682-6877

232 LITTLE HAMPTON CL Sean Ashcraft Robert Callahan

2017-12-06T15:35:54.000-06:00 TMP-OFF

Temp Stop to make a repair. Sean

2017-12-06T20:00:00.000-06:00 2017-12-07T10:45:00.000-06:00 Completed

2017-12-06T20:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

house looks vacant  RC

368 F5H 0670733078

8629658305 SHIPP,MISTI (321) 356-0630

105 PYTCHLEY CT Lisa Silva Robert Callahan

2017-12-04T06:22:40.000-06:00 CHK STAT

368 F52 3624791530

6097650485 CHEN,QI

1298 BELLA VISTA CIR Kylie Hotchkiss Robert Callahan

2017-11-29T10:14:36.000-06:00 CHK STAT

is this vacant? -kylie

2017-12-05T20:00:00.000-06:00 2017-12-05T09:45:00.000-06:00 Completed

368 F55 0312098143

4719519334 Metts,Derek (916) 752-0677

2164 DEER HOLLOW CIR Elise Christian

2017-12-05T07:50:18.000-06:00 M-SIO Commision Complaint

MR. DI MARCO FILED FPSC COMPLAINT CONCERNING TOO HIGH WATER PRESSURE. BREAKING PIPES IN HOME. SAID HIS WATER PRESSURE GAUGE SHOWS 

98 PSI AT HIS FAUCET. SAID WATER HEATER CALLS FOR 80 PSI AND PLUMBER SAID NO MORE THAN 60 PSI. FPSC WANTS TO KNOW WHAT ARE REGULATIONS 

2017-12-06T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

we do not regulate the psi in  the system the psi has been the same forever   jam

6497510000 CROWN POINT CONDO ASSO (407) 788-6700

CROWN POINT CONDOS IRRIG Adrienne Krugler Rodel Hermano

2017-12-05T13:48:35.000-06:00 M-REREAD

Las meter read was 3955820 can't be correct, last correct read starts with a '9'. Please reread. Thanks.

2017-12-06T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Correct read is 9284100. RH

Please take final read & leave on for new customer, Thank You Tina

2017-12-06T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Read is 2476770. Left service on for new customer. RH

368 F4C 6492337863



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4D 4400497714

9332459932 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

302 SABAL PARK PL Zakia Bouldin John Marinelli

5961101120 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

302 SABAL PARK PL Zakia Bouldin John Marinelli

2017-11-27T15:30:05.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please speak w/ Anna regarding results. Thanks

2017-12-05T20:00:00.000-06:00 2017-12-05T10:00:00.000-06:00 Completed

NO LEAKS.AH

302 SABAL PARK PL Zakia Bouldin John Marinelli

2017-11-27T15:30:05.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please speak w/ Anna regarding results. Thanks

2017-12-05T20:00:00.000-06:00 2017-12-05T10:00:00.000-06:00 Completed

NO LEAKS.AH

368 F4D 4400497714

2017-12-04T12:33:08.000-06:00 HIBILL

Please take a reread and check for leaks . Tag door with findings. Thanks Brittany nv

2017-12-05T20:00:00.000-06:00 2017-12-05T08:00:00.000-06:00 Completed

took read no leaks found.AH

368 F4D 4400497714

5961101120 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

Still no one has set up service.  Curb stop needs to be repaired so that the water can be turned off. Please tag the door again.   Thank you.

2017-12-05T20:00:00.000-06:00 2017-12-05T08:00:00.000-06:00 Completed

house looks empty. tagged door to call and set up service  RC

368 F56 6025455970

6025200000 ANTENUCCI,DONNA (321) 207-7182

1464 NORTHRIDGE DR Brittany Warembourg John Marinelli



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1901 WINGFIELD DR Amber Melendez John Marinelli

2017-12-04T12:16:11.000-06:00 HIBILL

please re-read & check for leaks, house is empty, please contact Kevin at 801-987-0033 this is a rental home & he lives in UTAH,

2017-12-05T20:00:00.000-06:00 2017-12-05T08:00:00.000-06:00 Completed

NO LEAKS,READ METER.AH

368 F55 3248877780

3246300000 RODRIGUEZ,ALFREDO (407) 833-0444

Please take read and check for leak. Please tag door with results. Thanks, Crystal

2017-12-05T20:00:00.000-06:00 2017-12-05T10:00:00.000-06:00 Completed

NO LEAKS.AH

368 F56 3985499562

8148936962 Walton,Rodney (813) 340-7545

1349 S RIDGE LAKE CR Tina Richardson John Marinelli

NO LEAKS.AH

368 F5L 4770941737

4775500000 BALBIN,CHRISTIAN (917) 573-9223

208 ATHERSTONE CT Crystal Woolard John Marinelli

2017-12-04T09:25:05.000-06:00 HIBILL

368 F4D 4400497714

5961101120 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

302 SABAL PARK PL Zakia Bouldin John Marinelli

2017-11-27T15:30:05.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please speak w/ Anna regarding results. Thanks

2017-12-05T20:00:00.000-06:00 2017-12-05T10:00:00.000-06:00 Completed

2017-11-27T15:30:05.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please speak w/ Anna regarding results. Thanks

2017-12-05T20:00:00.000-06:00 2017-12-05T10:00:00.000-06:00 Completed

NO LEAKS.AH



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

re-read meter no leaks  RC

368 F5K 1674150732

1676000000 MATHEWS,CHARLES (407) 774-0138

368 F5J 5493866988

8734583759 Edelstein,Nicole (407) 754-5809

261 QUEENSBERRY CT Kylie Hotchkiss Robert Callahan

2017-12-04T14:35:59.000-06:00 HIBILL

customer called complaining of high bill. read is much higher than normal. no changes in the home. please reread and check for leaks. Please tag door with findings -Kylie

2017-12-05T20:00:00.000-06:00 2017-12-05T11:00:00.000-06:00 Completed

368 F52 7343162393

3345212811 MILLER,ROBERT I (407) 788-7990

1430 SUZANNE WAY Zakia Bouldin John Marinelli

2017-12-04T15:43:04.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results or speak w/ cust. Thanks

2017-12-05T20:00:00.000-06:00 2017-12-05T10:00:00.000-06:00 Completed

READ METER NO LEAKS.AH

5182500000 PLUTO,TIMOTHY J (407) 620-6994

413 TWISTING PINE CIR Amber Melendez John Marinelli

2017-12-04T13:53:16.000-06:00 HIBILL

Please re-read meter, check for leaks. Thanks, Amber

2017-12-05T20:00:00.000-06:00 2017-12-05T09:00:00.000-06:00 Completed

READ METER.AH

2017-12-04T14:36:23.000-06:00 HIBILL

Please re-read meter and check for leaks., Thanks, Amber

2017-12-05T20:00:00.000-06:00 2017-12-05T09:00:00.000-06:00 Completed

LEAK FOUNDTAGGED DOOR TO CALL OFFICE.AH

368 F4C 5184471827



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5J 6796730976

6791710000 GARVER,STEVEN (407) 717-7212

8380765409 HUGH,DAMIAN (917) 476-9558

208 HOLDERNESS DR Amber Melendez Robert Callahan

2017-12-04T09:26:45.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber

2017-12-05T20:00:00.000-06:00 2017-12-05T10:20:00.000-06:00 Completed

re-read meter no leaks  RC

211 LOCHBERRY PL Amber Melendez Robert Callahan

2017-12-04T07:59:18.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber

2017-12-05T20:00:00.000-06:00 2017-12-05T10:50:00.000-06:00 Completed

re-read meter no leaks  RC

368 F5H 0267299543

2017-12-04T09:33:04.000-06:00 HIBILL

Mrs. Vargas came into office to complain about high bill. She states this home is vacant and irrigation is turned off. But usage is showing on meter. Please reread meter and 

check for leaks tag door with results and notate FA-Josie

2017-12-05T20:00:00.000-06:00 2017-12-05T10:30:00.000-06:00 Completed

re-read meter customer has a small leak on her side tagged door to let her know  RC

368 F5J 6759206601

6751710000 LAZARUS,SUSAN (407) 862-0626

RE-READ METER & CHECK FOR ANY LEAKS,  VERIFY IF LAST READ WAS CORRECT.  ADV CUSTOMER OF NEW RATES    TAG DOOR OR SEE CUSTOMER   /IC

2017-12-05T20:00:00.000-06:00 2017-12-05T09:55:00.000-06:00 Completed

re-read meter no leaks  RC

368 F5L 9750520675

9750110000 VARGAS,JUAN (407) 491-8717

292 TORPOINT GATE RD Josephine Krell Robert Callahan

138 DUNCAN TRL Isabel Ceballos Robert Callahan

2017-12-04T13:39:52.000-06:00 HIBILL



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-12-04T14:21:15.000-06:00 M-REREAD

Please re read meter and verify bill read is correct . Courtney

2017-12-05T20:00:00.000-06:00 2017-12-05T10:00:00.000-06:00 Completed

NO LEAKS, REA METER.AH

368 F55 7637943673

Please turn off and lock. tag door.

2017-12-05T20:00:00.000-06:00 2017-12-05T11:10:00.000-06:00 Completed

turned off tagged door  RC

368 F5K 0604269295

0607810000 GRAFTON,PATRICIA B (407) 924-6473

320 DORCHESTER CT Courtney Cleveland John Marinelli

re-read meter found no leaks  RC

368 F4I 9640129219

9642800000 AZZARA,SUSAN A (407) 474-2932

204 THISTLEWOOD CIR Glenda Thompson Robert Callahan

2017-12-05T07:46:23.000-06:00 M-CUT

368 F5I 4679301694

4673510000 KELSEY,PATRICIA (407) 848-7909

124 HOLDERNESS DR Carolyn McVicker Robert Callahan

2017-12-04T10:33:05.000-06:00 HIBILL

Please reread meter and check for leaks.  Contact is Patricia on 407-848-7909.  Carolyn/FL

2017-12-05T20:00:00.000-06:00 2017-12-05T08:10:00.000-06:00 Completed

216 HARROGATE PLACE Carolyn McVicker Robert Callahan

2017-12-04T08:45:48.000-06:00 HIBILL

Reread meter and check for any leaks.  Steve is our contact on 407-717-7212.  Carolyn/Fl

2017-12-05T20:00:00.000-06:00 2017-12-05T10:45:00.000-06:00 Completed

re-read meter no leaks  RC



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

no reclaim in this area   ajm

368 0030004447

368 F53 7492960208

1546780902 Brandau,Allison (617) 970-1919

287 LAKAY PL Jerrie Hoffman

2017-12-05T14:48:39.000-06:00 M-SIO No Water

Please investigate no reclaimed water, reported by Farzaneh 407-619-1081 - Thanks, Jerrie NV

2017-12-05T20:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

368 F5H 8354317097

8350400000 ESTEPP,JAMIE (407) 371-1986

107 TINDALE CIR Linette Orengo Kevin Cooper

2017-12-05T08:03:52.000-06:00 M-SIO Water Miscellaneous Complaint

Jamie wants ops supervisor to call her at 407-371-1986. States she just dug up her meter & there was 10 inches of dirt. No way possible that anyone has been reading it. 

Please call her soon. Thank you.  I emailed Josie/Isabel.

2017-12-05T20:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

CALLED AND METER TEST ALREADY SCHEDULED FOR MONDAY, METER TESTER WILL ASSIST.. KEV

9481710000 KELLEY,GENE (407) 788-3502

829 RIVERBEND BLVD Amber Melendez Jefferey S Metheney

2017-11-30T08:38:46.000-06:00 M-SIO Water Service Line Break

Customer states that a plumber went out a couple months and said his meter is leaking. Please investigate. Thanks,Amber

2017-12-05T20:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

Check meter for leak. Found nothing indicating a leak. left on & hung door tag with finding.  JMSR

1851 BEAR CREEK CV Sandra Soto John Marinelli

2017-12-04T15:54:14.000-06:00 M-REREAD

Reread meter and check for leaks please, Usage: 20,480 in question, had leak repaired at premise 10/17, billing cycle started 10/23, please tag door with results or knock on 

door, Mrs. Bevitz  can be reached @ 407-788-3259, Thank you, Sandra

2017-12-05T20:00:00.000-06:00 2017-12-05T10:00:00.000-06:00 Completed

NO LEAK.AH

368 F4H 9489379864

7639310000 BEVITZ,BRUCE (407) 788-3259



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6339817988 BROWNE,CIARAN D (321) 314-3624

1340 S RIDGE LAKE CR Lisa Silva John Marinelli

2017-12-04T07:57:19.000-06:00 VACANCY

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2017-12-05T20:00:00.000-06:00 2017-12-05T08:00:00.000-06:00 Completed

TAGGED  DOOR AND TURNED OFF.AH

3724 WATERCREST DR Kylie Hotchkiss Jefferey S Metheney

2017-12-04T10:04:43.000-06:00 MTRBBOX

Customer called to report the valve in the meter box is stuck and will not move. please investigate. tag door with findings -kylie

2017-12-05T20:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

Found no trouble with curb stop valve located at meter operating on & off. Left door tag with results. JMSR

368 F56 8860541620

2017-12-01T14:55:17.000-06:00 M-SIO Water Miscellaneous Complaint

PLEASE GET A RE READ AND CHECK AND SEE IF HE DESERVES A ADJUSTMENT FROM THE OTHER DAY WHEN WE WERE THERE DOING REPAIRS. HE STATES 

WE USED ALOT OF HIS WATER AND FEELS HE DESERVES AN ADJUSTMENT AND IF HE DOES PLEASE NOTATE HOW MUCH WE SHOULD GIVE HIM. ALSO  

2017-12-05T20:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

went to the house & spoke with the customer we will fix the sod    jam

368 F4H 9156338942

9152400000 WUNDERLICH,ERWIN J (321) 297-0432

Received call from Mr. Jerry Curran stating that there is a 'Large Depression In The Road Next To UI Lift Station # A-3 Located On Sweetbriar Road In Longwood' Please 

respond. If needed Mr. Curran may be reached by calling (321)-689-5527. Thanks, Lorie M. 11-29-17*Dispatched Out*

2017-12-05T20:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

spoke with customer and explained to him the county will take care of the road   jam

368 F4J 8021941533

8027410000 MEHDI,MOJAN (407) 831-5933

106 VALLEY CT Cammy Iwinski

0030910000 368 Sanlando

368 Sanlando Lorie Mayeski

2017-11-29T09:01:00.000-06:00 M-SIO Sewer Miscellaneous Complaint



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-04T10:57:57.000-06:00 M-OFF

PLEASE GET FINAL READ TURN OFF AND LOCK. THANK YOU,CAMMY **CUSTOMER MOVED OUT ON 12/1.**

2017-12-05T18:00:00.000-06:00 2017-12-05T10:00:00.000-06:00 Completed

tagged door customer calling to set up service  RC

Please take final read, lock and leave tag for new. Thanks, Amber

2017-12-05T18:00:00.000-06:00 2017-12-05T11:25:00.000-06:00 Completed

turned off tagged door  RC

368 F5H 9986713721

9826831483 RENTERIA,JULIO (407) 272-8688

139 HOLDERNESS DR Cammy Iwinski Robert Callahan

turned off tagged door  RC

368 F4J 4699225518

2200466331 Cejas,Marcos (954) 593-8685

227 ROYAL OAKS CIR Amber Melendez Robert Callahan

2017-12-04T08:11:03.000-06:00 M-OFF

368 F5I 4112919830

3892174265 Cheng,Yanqin (407) 448-0611

116 OAKLEY CT Lisa Silva Robert Callahan

2017-12-04T07:25:50.000-06:00 VACANCY

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2017-12-05T20:00:00.000-06:00 2017-12-05T08:20:00.000-06:00 Completed

368 F5I 4112919830

5483624196 Ren,Conglan (407) 408-2006

116 OAKLEY CT Lisa Silva Robert Callahan

2017-12-04T07:25:50.000-06:00 VACANCY

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2017-12-05T20:00:00.000-06:00 2017-12-05T08:20:00.000-06:00 Completed

turned off tagged door  RC



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5H 9986534931

9826831483 RENTERIA,JULIO (407) 272-8688

139 HOLDERNESS DR Carolyn McVicker

2017-12-05T09:28:06.000-06:00 M-READ

Tech left service on for Julio...verified Water is ON.  Carolyn/FL

2017-12-05T18:00:00.000-06:00 Completed

368 F62 8121469358

3502407868 Boyer,Michelle (407) 607-9397

580 DEVONSHIRE BLVD Josephine Krell John Marinelli

2017-12-05T11:58:44.000-06:00 M-READ

Take start read, do not turn on just unlock-Josie

2017-12-05T18:00:00.000-06:00 2017-12-05T10:00:00.000-06:00 Completed

METER WAS NOT LOCKED OR TURNED OFF, BUT DID TAKE READ.AH

4535031396 Pham,Maica (407) 810-4448

211 E HORNBEAM DR Sandra Soto John Marinelli

2017-12-01T10:26:30.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2017-12-05T18:00:00.000-06:00 2017-12-05T09:00:00.000-06:00 Completed

READ.AH

168 WILLOW CREEK CV Crystal Woolard John Marinelli

2017-12-04T10:57:31.000-06:00 M-ON

Please take read and turn on meter. Signed tag will be on door. Thanks, Crystal

2017-12-05T18:00:00.000-06:00 2017-12-05T09:00:00.000-06:00 Completed

TURNED ON.AH

368 F4D 4611239325

368 F62 3217363100

9269744914 McCranie,Spencer (407) 961-9145



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2412458375 Noh,Jennie (407) 717-2280

296 CHURCHILL DR Jerrie Hoffman Kevin Cooper

2017-12-01T10:39:45.000-06:00 HIBILL

Please re-read meter & check for leaks. Customer is aware of rate increase, but disputes high use on her bill. Denies leaks, irrigation, pool, or extra use - Thanks, Jerrie NV

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

121 GOLFCLUB DR Zakia Bouldin Kevin Cooper

2017-12-01T13:00:47.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

R-347010. READ IS CORRECT AND NO LEAKS INDICATED AT THIS TIME AND READING IS IN LINE WITH PREVIOUS. POSSIBLY RATE INCREASE. TAGGED DOOR .... 

KEV

368 F5L 8333684089

2017-12-04T10:35:27.000-06:00 M-EXCHNG

REPLACE 1.5" METER DUE TO A FAILED METER TEST ....

2017-12-04T21:00:00.000-06:00 2017-12-04T11:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 109.609% ,  MEDIUM FLOW @ 107.160% , AND MAXIMUM FLOW @ 

98.490% , METER WAS NOT REGISTERING ANY FLOW RANGES PROPERLY , REPLACED 1.5" METER AND WENT OVER ALL FINDINGS WITH ANA SNUDER , SME

368 F5G 7077365461

5634892964 FOOSHEE,WILLIAM C (407) 772-3224

customer disputing high usage reread and check for leaks.

2017-12-05T13:56:00.000-06:00 2017-12-05T09:00:00.000-06:00 Completed

READ NO LEAKS.AH

368 F4D 4401556106

3461751504 DEKLEVA,JOSEPH (407) 463-5248

321 SABAL PARK PL Shawn Ebert Shawn Ebert

368 F4E 5281245444

9497490049 GONZALEZ,SONIA (407) 383-1063

581 S LONGVIEW PL Yanet Garcia John Marinelli

2017-11-29T13:56:02.000-06:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-12-01T09:01:53.000-06:00 HIBILL

Re-read meter and check for leak. Customer complaining of high bill.

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Jessica # 407-432-6622 or 407-261-9311  called to request her meter checked showing an additional amt. of consumption of 24 thousand gallons of consumption more than the 

regular amt. of 12thousand on a regular billing. record all information in ccb and also leave a tag for the customer records iej 12/1

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

meter was misread 11-6. checked meter and this is the correct meter and read.. 357650.. no leaks indicated at this time... KEV

368 F5H 3231269881

6952666038 Hislop,Christopher (512) 970-2116

151 HOLDERNESS DR Gwendolyn Hill Kevin Cooper

R-885620. READ IS CORRECT AND NO LEAKS INDICATED AT THE METER AT THIS TIME... TAGGED DOOR.. KEV

368 F63 3473707214

1575659810 MIDDLETON,JESSICA (407) 261-9311

115 SWEETBRIAR BR Ingrid Jenkins Kevin Cooper

2017-12-01T16:01:10.000-06:00 HIBILL

368 F4F 2574566606

1204103394 ZINDAIS,JENNIFER (407) 415-4840

2819 SPYGLASS CV Isabel Ceballos Kevin Cooper

2017-12-01T12:53:07.000-06:00 HIBILL

RE-READ METER & CHECK FOR LEAKS,  TAG DOOR AND SEE CUSTOMER AND VERIFY IF LAST READING IS CORRECT   /IC

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

368 F5H 9455543685

9455400000 LOVE,ARTHUR D (407) 862-8422

111 LUDLOW DR Amber Melendez Kevin Cooper

2017-12-01T14:29:49.000-06:00 HIBILL

Please re-read meter and check for leaks. Thanks , Amber

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

R-275850. NO LEAKS INDICATED AT METER AND METER IS REGISTERING CORRECTLY. READ IS ABOUT AVERAGE FOR CUSTOMER AS WELL. POSSIBLE RATE 

INCREASE ISSUE... KEV

R-1488470, NO LEAKS INDICATED AT THIS TIME AND METER IS REGISTERING CORRECTLY... KEV



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5M 0564100059

7167317976 DALRYMPLE,JASON (407) 257-7356

221 LITTLE HAMPTON CL Gwendolyn Hill Matthew Morrell

2017-12-01T15:17:35.000-06:00 HIBILL

Re-read meter and check for leak. Customer called complaining of high bill

368 F5M 8000456568

4869242601 SAVELLI,ANGELA (407) 212-8878

501 WEKIVA COVE RD Pennye Merthie Matthew Morrell

2017-12-01T13:55:26.000-06:00 HIBILL

RE-read meter ad check for leak. Also request check irrigation for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Re read meter. No leaks found. We do not check irrigation systems for leaks. They can call and irrigation company for that. R:5540250. Tagged door. Matt

0689500228 MCMONAGLE,PAMELA (407) 862-8480

1341 N MARCY DR Gwendolyn Hill Matthew Morrell

2017-12-01T12:08:32.000-06:00 HIBILL

Re-Read meter and check for leak. Customer called complaining of high bill.

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Re read meter. It is indicating a small leak, like a bad toilet flapper. R:1077930. Tagged door.  Matt.

219 CAMBRIDGE DR Amber Melendez Kevin Cooper

2017-12-01T13:16:47.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

R-2968410. READ IS CORRECT AND IN LINE WITH PREVIOUS. NO LEAKS INDICATED AT THIS TIME. THEY MAY WANT TO CHECK IRRIGATION ZONES... KEV

368 F63 1595092244

READ METER AND METER INDICATED LEAK ON CUSTOMER SIDE OF APPROX. 0.1 GPM. ENOUGH TO MOVE LEAK INDICATOR. CUSTOMER HOME AND SHE SAW 

METER MOVING. INFORMED POSSIBLE HIGH BILL COMBINED WITH RATE INCREASE AND THEY MAY WANT TO CONTACT PLUMBER.... KEV

368 F5I 8301671369

7935867988 AULT,ANNETTE (407) 694-2845



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3502407868 Boyer,Michelle (407) 607-9397

580 DEVONSHIRE BLVD Linette Orengo Matthew Morrell

2017-11-20T08:19:47.000-06:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary William can be reached at 407-923-9650

213 MILFORD HAVEN CV Neal Franklin Matthew Morrell

2017-12-01T13:26:29.000-06:00 M-REREAD

Please re read meter and check for leaks . Hang door tag of findings.

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Re read meter. No leaks found. R:3355430. Tagged door. Matt

368 F62 8126246947

2017-12-04T12:36:58.000-06:00 M-ON

Please take starter read & turn on for rental owner Joseph 407-230-3197. Please call before you go out - Thanks, Jerrie NV

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

READ METER AND TURNED ON FOR NEW. NO LEAKS INDICATED

368 F5M 3901466492

3904110000 TORRES,JOE (407) 774-2717

Please take a reread and check for leaks . Tag door with findings. Thanks Brittany nv

2017-12-04T20:00:00.000-06:00 2017-12-04T15:15:00.000-06:00 Completed

re-read meter no leaks talked to customer and let them know  RC

368 F5J 1231192969

2787001818 Dujon,Shannon (407) 435-4381

226 N CASTLEFORD CT Jerrie Hoffman Robert Callahan

Re read meter. Did not notice any leaks. R: 110050. Matt.

368 F4J 6135216456

7027194663 PABON,MARITZA (407) 919-9161

800 S SWEETWATER BLVD Brittany Warembourg Robert Callahan

2017-12-01T12:41:58.000-06:00 HIBILL

2017-12-04T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-11-29T12:59:07.000-06:00 M-REREAD

Please take final read and leave on for new. Thanks, Amber

2017-12-04T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

READ METER AND LEFT ON FOR NEW CUSTOMER, NO LEAKS INDICATED AT THIS TIME.. KEV

368 F53 8569804375

8562100000 FOREST LAKE ACADEMY (407) 862-8411

500 EDUCATION LOOP Shelia Meacham Kevin Cooper

R-322530. READ METER AND METER IS ON FOR NEW CUSTOMER.. KEV

368 F4F 4227698750

4363387883 ROBINSON,KEN (407) 869-0284

213 MONTEGO INLET BLVD Amber Melendez Kevin Cooper

2017-12-01T13:52:25.000-06:00 M-READ

368 F64 3016723107

7659907731 SCHAFFER,MONICA (321) 303-7374

109 TARRYTOWN TRL Lorie Mayeski Kevin Cooper

2017-11-17T12:11:49.000-06:00 M-READ

Obtain read and leave on for new (has applied for service). Lorie

2017-12-04T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

368 F5K 3396337293

5106542757 LABRUNDA,ROBERT (407) 335-9101

207 STEVENAGE DR Courtney Cleveland Kevin Cooper

2017-12-01T15:50:11.000-06:00 M-READ

Please get read and leave on for new. Courtney

2017-12-04T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

READ METER AND LEFT ON FOR NEW CUSTOMER... KEV

2017-12-04T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Turned off and tagged for new. R:312800 Matt



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5J 1862854042

2746991242 IH6 PROPERTY FLORIDA LP (844) 858-9920

348 COBLE DR Neal Franklin Kevin Cooper

368 F62 4826487858

4825410000 COHEN,SUSAN A (407) 332-7728

625 CHELSEA RD Shawn Ebert Shawn Ebert

2017-12-04T06:55:16.000-06:00 M-EXCHNG

REPLACE 5/8" METER DUE TO A FAILED METER TEST .......

2017-12-04T06:00:00.000-06:00 2017-12-01T15:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 93.0% , METER WAS NOT REGISTEIRNG FLOW PROPERLY , REPLACED 

METER AFTER TEST , IRRIGATION IS ON A WELL ,  WENT OVER ALL RESULTS WITH SUSAN , SME

8884220680 4R SMOKEHOUSE OF LONGWOOD (407) 474-8377

1869 W SR 434 Amber Melendez Kevin Cooper

2017-12-01T08:00:40.000-06:00 HIBILL

Please re-read meter and check for leaks. If needed call Alex 239-258-4501 Thanks, Amber

2017-12-04T08:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

R-290100. NO LEAKS INDICATED AT THIS TIME AND READ IS CORRECT..... KEV

173 GOLFCLUB DR Yanet Garcia Kevin Cooper

2017-12-01T15:07:54.000-06:00 HIBILL

Mrs. Piche (321) 972-4135 disputing high usage says she is elderly and does not water lives along. reread and check for leaks. Janet/FL

2017-12-04T15:07:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

R-435520. NO LEAKS INDICATED AT THIS TIME AND READING IS CORRECT AND ABOUT AVERAGE CONSUMPTION.. POSSIBLY JUST RATE INCREASE... KEV

368 F65 1860957625

Instructions: Please reread meter. Read is out of line. Missing digit. Thanks Shelia

12/1 email sent

2017-12-04T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Hi/Low read please. Kim

368 F5G 4429717086

4028530488 PICHE,IVALENA



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4467471713 MELANSON,NICOLE (781) 521-5642

241 QUEENSBERRY CT Jerrie Hoffman Andrew R Van Meter

107 WAX MYRTLE LN Shanika Simmons Andrew R Van Meter

2017-12-01T11:24:18.000-06:00 M-ON

Please restore service. Waiver on file. Shanika

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

meter was already on. ARVM.

368 F5J 8808295108

2017-11-30T08:20:37.000-06:00 HIBILL

Re-read meter and check for leaks. Customer adv the he check sprinkler heads and the he does not have a leak. Customer called in complaining of high bill. Tag door with 

results. Thanks Pennye

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Check meter and found no leaks. Took meter read & hung door tag with finding. Mtr.R-749470.  JMSR

368 F67 2483776593

2485300000 FRENSCH,JOLANDA (407) 682-7211

Re-read meter and check for leak. Customer complaining of high bill

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

reread meter. meter was showing water usage, possible water leak, no one home left door tag. ARVM.

368 F5L 3292999839

9689500738 TAVARES,TROY (954) 235-3734

286 NEEDLES TRL Pennye Merthie Jefferey S Metheney

READ METER AND NO LEAKS ARE INDICATED.TAGGED DOOR TO CHECK IRRIGATION ZONES BUT READS ARE IN LINE WITH PREVIOUS... KEV

368 F5L 2602352800

2600110000 WOODS,DAWN C (407) 788-3738

109 WHITLEY BAY LN Gwendolyn Hill Andrew R Van Meter

2017-11-30T13:42:59.000-06:00 HIBILL

2017-12-01T14:45:09.000-06:00 M-REREAD

Please re-read meter and check for leaks.  Hang tag of findings.   Thanks

2017-12-04T00:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Instructions: Dirk Arace (407) 694-7494 mobile (please call customer with results) Customer emailed UI:

I am on the HOA board and a resident of Terra Oaks Court Subdivision in Longwood fl.

We have many areas in our street where there seems to be multiple leaks coming from the water / sewer line in the center of our road, and this is causing depressions and 

damage to our street.
IT is getting worse and has been very rapid. So time is critical to deal with and fix very soon.

We  need your field manager that handles repair work and pipe issues (leakage) to come out, investigate and ultimately repair your sewer pipes (if indeed they are need of 

repair)Which we believe they need.

Please contact me if needed, and also let me know when your team can come out to investigate and we can meet you here. sent email to disptach/Josie, Isabel. Thanks Pennye

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Reconnected service & took read. Mtr. R-243400.  JMSR

368 F53 9104846906

9103010000 ARACE,DIRK (407) 694-7494

3563 TERRA OAKS CT Pennye Merthie

2017-12-01T07:30:13.000-06:00 M-SIO Water Main Break

368 F68 3488544543

3832191996 Gonzalez,Liani (787) 409-4736

102 WEEPING ELM LN Glenda Thompson Jefferey S Metheney

2017-11-30T14:17:31.000-06:00 M-READ

Please turn on and get start read. waiting on waiver. Glenda

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

368 F63 4923907264

2500618343 Quatrini,Priscilla (321) 441-6280

1338 N MARCY DR Jerrie Hoffman Jefferey S Metheney

2017-11-27T15:21:12.000-06:00 M-READ

Please take starter read & leave on for rental owner, Lawrence 407-332-7786 - Thanks, Jerrie NV

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Took meter read & left on. Mtr. R-1439050.  JMSR

2017-11-28T11:03:37.000-06:00 M-READ

Please take starter read & leave on for Nicole 781-521-5642 - Thanks, Jerrie NV

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

took meter read and meter was already on. ARVM.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

customers problem   jam

368 F4G 2992791401

2997410000 JOSWICK,DAVID C (407) 331-3059

600 MAGNOLIA OAK CT Terence Pleasant

2017-11-30T15:47:18.000-06:00 M-SIO General Investigation

David will like for someone to loosen valve at meter so he can shut off when doing repairs. Good number 407-625-0251. Terence

368 F66 5684138332

5681700000 BENITEZ,JOSE R (407) 786-2497

750 MARKHAM WOODS RD Yanet Garcia

2017-12-01T15:05:40.000-06:00 M-SIO Water Service Line Break

Mr. Jose Benitez (407)739-8900 reporting leak on his driveway.

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

5420759818 LIDFELDT,SHERRY (407) 620-5853

191 SHERIDAN AVE Josephine Krell

2017-11-30T08:41:20.000-06:00 M-SIO General Investigation

Sherry ph# 407-620-5853 is requesting ops to call her to discuss our service lines. She is wanting to know if someone can tell her what our lines are made out of?-Josie

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

spoke with the customer & explained that she has pvc from meter to house   jam

368 Sanlando Sandra Soto

2017-12-01T08:58:51.000-06:00 M-SIO General Investigation

Kimberly @ 407-234-6236 called,  she lives at 2391 Westwood Dr., Longwood, FL 32779, states there is about 1/2 ton of sand at Westwood Dr where name changes to Clay 

that  is going all over the roads, potential hazard to vehicles. States this has been out there since there were a few main breaks in the area, wants to know who and when is this 

2017-12-01T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

we are going to clean up the area   jam

368 F61 8189962592

spoke with customer concerned  about road problems  informed him we have good pioe in the ground &  it is because of the way the road were done years ago  jam

368 0030778624

0030910000 368 Sanlando



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1970313314 SABAL-ALEXANDER 

INVESTMENTS, LLC

(407) 702-6685

2770 SABAL ALEXANDER CIR Amanda Stonebreaker Kevin Cooper

2017-11-09T12:52:52.000-06:00 INSTLMTR

Please install 4" COMPOUND METER- 2770 SABAL ALEXANDER CIR; Daniel 407-832-5296...Amanda

2745 SABAL ALEXANDER CIR Amanda Stonebreaker Kevin Cooper

2017-11-09T12:52:52.000-06:00 INSTLMTR

Please install 3" COMPOUND METER- 2745 SABAL ALEXANDER CIR; Daniel 407-832-5296...Amanda

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

METER INSTALLED... KEV

368 0311956002

2017-11-09T12:29:46.000-06:00 INSTLMTR

Please install 4" COMPOUND METER- 2700 SABAL ALEXANDER CIR; Daniel 407-832-5296...Amanda

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

METER INSTALLED... KEV

368 5523137855

1970313314 SABAL-ALEXANDER 

INVESTMENTS, LLC

(407) 702-6685

Please give customer a call to schedule meter test she can be reached at 407-619-2477 , METER TEST SHEDULED FOR FRIDAY 12-1-17 @ 2PM , SME

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 93.0% , METER WAS NOT REGISTEIRNG FLOW PROPERLY , REPLACED 

METER AFTER TEST , IRRIGATION IS ON A WELL ,  WENT OVER ALL RESULTS WITH SUSAN , SME

368 4109081442

1970313314 SABAL-ALEXANDER 

INVESTMENTS, LLC

(407) 702-6685

2700 SABAL ALEXANDER CIR Amanda Stonebreaker Kevin Cooper

2017-12-01T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

loosened valve for the customer    jam

368 F62 4829279136

4825410000 COHEN,SUSAN A (407) 332-7728

625 CHELSEA RD Tina Richardson

2017-11-21T08:07:09.000-06:00 TESTMTR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-11-09T12:52:52.000-06:00 INSTLMTR

Please install 4" COMPOUND METER- 2710 SABAL ALEXANDER CIR. Daniel 407-832-5296..Amanda

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

METER INSTALLED.. KEV

368 9571354484

1970313314 SABAL-ALEXANDER 

INVESTMENTS, LLC

(407) 702-6685

2735 SABAL ALEXANDER CIR Amanda Stonebreaker Kevin Cooper

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

METER INSTALLED.. KEV

368 9335237435

1970313314 SABAL-ALEXANDER 

INVESTMENTS, LLC

(407) 702-6685

2710 SABAL ALEXANDER CIR Amanda Stonebreaker Kevin Cooper

2017-11-09T12:52:52.000-06:00 INSTLMTR

METER INSTALLED.. KEV

368 F4D 1271656561

0182897963 Levin Family Partnership LP (321) 422-2772

2700 SABAL ALEXANDER CIR - 

COMPACTOR

Amanda Stonebreaker Kevin Cooper

2017-11-09T12:32:10.000-06:00 INSTLMTR

Please install 2" COMPOUND METER- 2700 SABAL ALEXANDER CIR- COMPACTOR; Daniel 407-832-5296...Amanda

368 1225529139

1970313314 SABAL-ALEXANDER 

INVESTMENTS, LLC

(407) 702-6685

2765 SABAL ALEXANDER CIR- 

MAINTENANCE

Amanda Stonebreaker Kevin Cooper

2017-11-09T12:52:52.000-06:00 INSTLMTR

Please install 3" COMPOUND METER- 2765 SABAL ALEXANDER CIR- MAINTENANCE; Daniel 407-832-5296...Amanda

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

METER INSTALLED.. KEV



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

METER INSTALLED.. KEV

368 F4D 5955950096

0182897963 Levin Family Partnership LP (321) 422-2772

2700 SABAL ALEXANDER CIR - POOL Amanda Stonebreaker

2017-11-09T12:52:52.000-06:00 INSTLMTR

368 1228885381

1970313314 SABAL-ALEXANDER 

INVESTMENTS, LLC

(407) 702-6685

2730 SABAL ALEXANDER CIR Amanda Stonebreaker Kevin Cooper

2017-11-09T12:52:52.000-06:00 INSTLMTR

Please install 3" COMPOUND METER- 2730 ALEXANDER PALM CT; Daniel 407-832-5296...Amanda

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

1970313314 SABAL-ALEXANDER 

INVESTMENTS, LLC

(407) 702-6685

2740 SABAL ALEXANDER CIR Amanda Stonebreaker Kevin Cooper

2017-11-09T12:52:52.000-06:00 INSTLMTR

Please install 4" COMPOUND METER- 2740 SABAL ALEXANDER CIR; Daniel 407-832-5296...Amanda

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

NEW METER INSTALLED... KEV

2715 SABAL ALEXANDER CIR Amanda Stonebreaker Kevin Cooper

2017-11-09T12:52:52.000-06:00 INSTLMTR

Please install 2" COMPOUND METER- 2715 SABAL ALEXANDER CIR; Daniel 407-832-5296...Amanda

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

METER INSTALLED... KEV

368 8800357390

Please install 3" COMPOUND METER- 2735 SABAL ALEXANDER CIR,; Daniel 407-832-5296...Amanda

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

METER INSTALLED... KEV

368 1516201517

1970313314 SABAL-ALEXANDER 

INVESTMENTS, LLC

(407) 702-6685



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0646289659 COLLAZO,STEPHANIE (407) 865-3640

103 STAG RIDGE CT Amber Melendez Andrew R Van Meter

129 TINDALE CIR Yanet Garcia Andrew R Van Meter

2017-11-16T08:52:57.000-06:00 M-ON

Take final read and leave on for new. Thank you, Janet

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

took read and meter was already on.

368 F5K 2752065974

2017-12-01T09:00:21.000-06:00 M-OFF

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F5H 8386043907

8792309292 EXPEDITO,LEVY (407) 696-1776

Please take final read and lock meter. Tag door for new to apply

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

took read and hung door tag. ARVM.

368 F64 0393017579

7766480213 Vargas, Andrea (407) 497-0882

2 KATRINA COVE Batch System Andrew R Van Meter

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

NEW METER INSTALLED..KEV

368 F62 3212796172

9269744914 McCranie,Spencer (407) 961-9145

168 WILLOW CREEK CV David Jones Andrew R Van Meter

2017-11-30T12:16:39.000-06:00 M-OFF

Please install 3" COMPOUND METER-2700 SABAL ALEXANDER CIR- POOL; Daniel 407-832-5296..Amanda



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take start read and leave on for new. If necessary William can be reached at 407-923-9650

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

took meter read and meter was already on. ARVM.

368 F64 0397282130

7766480213 Vargas, Andrea (407) 497-0882

2 KATRINA COVE Kylie Hotchkiss Andrew R Van Meter

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

took meter read and meter was already on. ARVM.

368 F5F 3472518517

5190159767 LESSNER,CASSANDRA (352) 346-5939

592 ALBANY PL Linette Orengo Andrew R Van Meter

2017-11-20T08:23:09.000-06:00 M-READ

took meter read and meter was already on. ARVM.

368 F4C 1803069415

9954634691 Gannon,Dennis (954) 610-0139

455 TWISTING PINE CIR Sandra Soto Andrew R Van Meter

2017-11-14T12:58:14.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

368 F65 0032202602

0118799311 Buntin,Edward (407) 951-7118

342 MAPLE DR Yanet Garcia Andrew R Van Meter

2017-11-27T08:43:52.000-06:00 M-READ

Take final read and leave on for new.  Thank you, Janet

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

2017-11-29T09:04:58.000-06:00 M-READ

Please take final read and leave on for n ew. Thanks, amber

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

took meter read and meter was already on. ARVM.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

took meter readings and low flow is showing 0 usage. ARVM.

368 F51 9057380486

1668684784 Bowman,Jeffrey (814) 571-5622

368 F53 4251752243

4252100000 FLORIDA LIVING RETIREMENT 

COMMUNITY

(407) 862-2646

600 EDGEHILL PL Kimberly Bennett Andrew R Van Meter

2017-11-30T11:49:00.000-06:00 M-REREAD

Please read Hi/Low seems that the low flow stop registering since August 2017. May need to exchange. Kim

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

0364210000 BELL,THOMAS (407) 774-6426

950 SWEETWATER CLUB BLVD Kimberly Bennett Andrew R Van Meter

2017-11-30T13:54:00.000-06:00 M-REREAD

Please reread meter and record findings high usage. Last 2 months estimated. Kim

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

reread meter. ARVM.

261 NEEDLES TRL Lorie Mayeski Jefferey S Metheney

2017-11-30T13:25:28.000-06:00 M-READ

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Found meter on. Left on & took read. Mtr. R1960440. JMSR

368 F51 0364303273

2017-11-30T14:33:21.000-06:00 M-READ

take final read leave on for new -kylie

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

took read and turned on meter. ARVM.

368 F5L 1846246566

9183665882 ALVAREZ,JULIE (503) 801-3801



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

2101 BLUE IRIS PL Kimberly Bennett Kevin Cooper

2017-11-30T14:29:32.000-06:00 M-REREAD

Please read if possible. If there is no access to the meter tag customer must have access. Kim

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Resolution: Please see instruction. Kim........ 

meter was accessible. reread meter and customer had debris over meter that has since been removed... KEV

368 F5L 1843388914

2017-11-30T11:56:57.000-06:00 M-REREAD

HIGH USAGE - Please read and check if any leaks tag customer if needed. Record findings. Kim

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Took meter read. Meter is not indicating a leak.  JMSR

368 F55 9875643049

5413260258 BERT,AARON (407) 376-2840

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

reread meter and found no leaks. ARVM.

368 F54 5495859547

5496600000 AMANING,KWADWO O (407) 333-1709

1558 REBECCA PL Kimberly Bennett Jefferey S Metheney

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

reread meter and found no leaks. ARVM.

368 F51 1762463981

6495357005 DECKER,BONNIE (407) 610-2093

301 SWEETWATER CLUB BLVD Kimberly Bennett Andrew R Van Meter

2017-11-30T14:02:20.000-06:00 M-REREAD

1000 SWEETWATER CLUB BLVD Kimberly Bennett Andrew R Van Meter

2017-11-30T14:05:42.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer would like us to come out and re read the meter . She stated that no one lives at this address the account was billed for 3000 gal . Please check for leaks also please 

. Sung 831-869-6083

2017-12-01T00:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Meter is showing no leak. Took meter read. There is a contractor remolding inside of house. Mtr. R1297890.  JMSR

368 F66 7305595968

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

368 F53 7484981883

7074804858 Hazen,Heather (407) 925-6848

3544 VESTAVIA WAY Courtney Cleveland Jefferey S Metheney

2017-11-30T10:16:12.000-06:00 M-REREAD

368 F5K 2754983352

0646289659 COLLAZO,STEPHANIE (407) 865-3640

103 STAG RIDGE CT Batch System

2017-12-13T09:00:26.000-06:00 M-SIO General Investigation

368 F5H 8387801895

8792309292 EXPEDITO,LEVY (407) 696-1776

129 TINDALE CIR Batch System

2018-01-24T09:00:16.000-06:00 M-SIO General Investigation

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

9183665882 ALVAREZ,JULIE (503) 801-3801

261 NEEDLES TRL Batch System

2017-12-13T09:00:26.000-06:00 M-SIO General Investigation

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: read and left on  RC

368 F63 3036012644

4370829519 Lembo,Patrick (201) 280-1954

104 MARCY BLVD Jerrie Hoffman Robert Callahan

2017-11-29T15:22:21.000-06:00 M-READ

Please take starter read & leave on for Chris 602-777-7313 - Thanks, Jerrie NV

2017-11-30T20:00:00.000-06:00 2017-11-30T15:00:00.000-06:00 Completed

3832191996 Gonzalez,Liani (787) 409-4736

102 WEEPING ELM LN Brittany Warembourg Jefferey S Metheney

2017-11-29T13:09:39.000-06:00 M-OFF

Please take a final read, Lock meter, Tag door for new to apply. thanks Brittany nv

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

107 E SWEETWATER CREEK DR Zakia Bouldin Jefferey S Metheney

2017-11-29T09:00:37.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Found nothing leaking at meter. Took meter read. JMSR

368 F68 3480228118

2017-12-01T09:28:49.000-06:00 M-SIO Water Miscellaneous Complaint

Amanda @ 205-541-8480 called to report leak at meter, states City or County was working in area yesterday, digging in area, and now has caused very low pressure to her 

home, air in line, states meter spinning,  please investigate, and advise cust if leak on her end, Thank you, Sandra

2017-12-01T00:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

cleaned the aerators & line going to toilet  found  that the softner silica broke down & went into the house    helped clean the lines   jam

368 F4J 1176550781

2427592082 SHACKELFORD,DOUG (941) 448-5688

5960364295 MCCOY,AMANDA (205) 541-8480

2077 BILTMORE PT Sandra Soto



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1126 BROWNSHIRE CT Lorie Mayeski Jefferey S Metheney

2017-11-27T13:58:47.000-06:00 M-REREAD

Please re-read meter and check to see if leak is fixed. Lorie

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Found nothing leaking. Took meter read. Mtr. R-400520.  JMSR

2017-11-30T07:21:29.000-06:00 M-RECON

Reconnect Tag sign. Needs water as soon as possible.   Thank you, Janet/FL

2017-11-30T20:00:00.000-06:00 2017-11-30T16:00:00.000-06:00 Completed

turned on picked up tag meter was spinning customer was home she said that the washer was on that was way the meter was spinning. so she knows that the meter was 

spinning  RC

368 F51 1910949781

3494106575 LUSSENDEN,NOREEN (407) 739-2334

Please reconnect, tag is signed on the door. If necessary Mr. / Mrs. Ashe can be reached at 407-413-0318. I emailed Josie/Isabel

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Service reconnected.  JMSR

368 F4J 4789803706

1643307844 Gonzalez,Daniel (407) 497-0503

107 VALLEY CIR Yanet Garcia Robert Callahan

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Reconnected service.  JMSR

368 F4G 6441203141

2867767469 ASHE,RYAN (407) 413-0318

305 LONESOME PINE DR Linette Orengo Jefferey S Metheney

2017-11-28T11:10:16.000-06:00 M-RECON

368 F4H 0799434118

6649846018 MCGARRY,SHANE (407) 782-8708

708 RIVERBEND BLVD Amber Melendez Jefferey S Metheney

2017-11-30T10:59:54.000-06:00 M-RECON

Please reconnect, customer will be present or tag will be on door. Thanks, Amber



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-11-16T13:44:52.000-06:00 M-SIO General Investigation

Reread meter management is disputing this usage. Shannon (407)682-7888 Property manager would like to be contacted on this read. ** Says 19 property meters feel are 

misread and would like meter changed.    Thank you, Janet/FL

2017-11-30T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Instructions: Mr Listorti (407) 810-0632 requesting  On / Off valve needs to be replace and wants to be there call before going

Will be home after 12:30 noon. Said plumber cant turn the valve.  Thank you, Janet

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

lubricated and exercised our curbstop. it is working fine. called customer and informed and also located his house valve and told him where it was located....KEV

368 F4E 8801158299

5025955014 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

350 GOLF BROOK CIR Yanet Garcia

Resolution: Talked to customer, says water have a musty smell from time to time. Boyfriend says it smell like old water. House is located on deadend street. Check chlorine at home (0.6). 

Flush hydrant at Colonial and lake oaks Blvd. Chlorine at hydrant
FRED ROGERS

368 F4C 5606059745

1904177547 OPEN DOOR HOMES II PHOENIX 

LLC

(866) 830-5246

308 CYPRESS LANDING DR Yanet Garcia Kevin Cooper

2017-11-20T09:12:31.000-06:00 M-SIO General Investigation

368 F64 5964686212

5969700000 RUH,JULIE A (407) 587-9654

124 COLONIAL LN Paul Wright Kevin Cooper

2017-11-27T09:34:42.000-06:00 M-SIO Taste or Odor in the Water

Customer is calling in saying the water has a smell to it. She states the best way to describe it is a wet dog smell. She states  they don't even have a dog and they can smell this 

in the dishwasher, shower and some faucets. Can someone check this out and see whats going on? She states been going on for a little bit, but it doesn't happen all the time. 

2017-11-30T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

8635710000 KIESEL,KENNETH (407) 615-3206

300 RADEBAUGH DR Carolyn McVicker Jefferey S Metheney

2017-11-30T09:27:27.000-06:00 M-SIO Water Service Line Break

Meter was changed out on 11/29 due to stuck meter.  Customer states it is leaking on his side. Contact Kenneth on 407-492-1710. Emailing Jossephine/Isabel   Carolyn/FL

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Made repair on small leak behind meter on customers side.  JMSR

368 F5J 8632274267



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F66 2507795542

2502800000 NEIGHBORHOOD ALLIANCE 

CHURCH

(407) 869-6072

301 MARKHAM WOODS RD Batch System Jefferey S Metheney

2017-11-29T19:07:15.000-06:00 M-CUT

368 F5H 0714316010

0168871870 DULA,BRADLEY (321) 303-6581

123 LUDLOW DR Carolyn McVicker

2017-11-30T12:22:30.000-06:00 M-SIO Odor in Sewer

Water Treatment Plan located 400-500 yards from this customer. Bradley Dula (321-303-6581 states the odor is a Chronic problem which may go away for one day and is right 

back. Please investigate and touchbase with Mr. Dula.  Emailing Josephine/Isabel   Carolyn/Fl

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Pond 4 smelled this morning but does not smell now. Customer did not answer door. Left a door hanger   Allan Finch

3109382400 Lindgren,Bjorn (516) 909-7265

121 RIDGEWOOD DR Courtney Cleveland

2017-11-29T15:28:13.000-06:00 M-SIO General Investigation

Ken a plumber called . He is at the property and has a camera in the sewer line . He stated the camera goes through the line then under water from the street .Please 

investigate . Ken 407-304-9415

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

we heard nothing back as to what happened  at this address   jam

106 VALLEY CT Carolyn McVicker

2017-11-29T11:32:25.000-06:00 M-SIO Lawn Repair for Water Breaks

Mojan Mehdi called today, 11/29, to ask for our help on two issues:  1)Pavers have collapsed in the middle--sub-contractor needs to repair (work done on 11/27) and 2) grass 

around driveway needs replacement.  Contact is 407-928-3121 (cell).    Carolyn/FL

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

contractor went back out & took care of  sod  but nothing was wrong with the pavers   jam

368 F4I 3567102497

reread meter & called the management  company no call back  12/1  jam

368 F4J 8020474946

8027410000 MEHDI,MOJAN (407) 831-5933



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6315446561 Guidewell Sanitas I, LLC (305) 894-4277

1908 BOOTHE CIR UN 10 Batch System Robert Callahan

2017-11-29T19:07:15.000-06:00 M-WARN

1920 BOOTHE CIR BLDG 6 Batch System Robert Callahan

2017-11-29T19:07:15.000-06:00 M-WARN

2017-11-30T19:00:00.000-06:00 2017-11-30T14:00:00.000-06:00 Completed

10068960

368 F65 2997627265

2017-11-29T19:07:15.000-06:00 M-WARN

2017-11-30T19:00:00.000-06:00 2017-11-30T14:00:00.000-06:00 Completed

tagged door to call office and make payment  RC

368 F65 9781940590

6475524938 SABAT,JOHN (407) 325-9617

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Turned off meter. Took meter read & hung door tag.  JMSR

368 F65 7101463599

1422297308 SABAT,JOHN (407) 325-9617

1920 BOOTHE CIR BLDG 6 IRRIG Batch System Robert Callahan

Left meter on. Commercial building. Made contact with customer & gave a door tag.  JMSR

368 F63 0263085032

1550280849 PELTON,RON (910) 524-4588

1366 N MARCY DR Batch System Jefferey S Metheney

2017-11-29T19:07:15.000-06:00 M-CUT

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-11-30T11:13:56.000-06:00 CHK STAT

Issuing this FA to remove meter # 13351224. The service was cut for non-payment on 10/04/17 and on 11/07/17 usage showing consistent, appears someone has tampered 

and turned back on? There is also very high usage read from 11/07/17 to 11/13/17 is 21,120 gls and read from 11/13/17 to 11/15/17 Check Status FA is 5,780 gls. This 

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Removed meter & tag door. JMSR

368 1348628170

6018767872 Service Electric Company (352) 431-3648

TEMP HYDRANT MTR @ 1832 MISTY MORN 

PL

Kimberly Bennett

commercial unit  informed management   jmsr

368 F5I 6328147514

5095560512 HENDERSCHOT,SHANE (407) 252-0895

104 DEVON CT Amber Daffer Jefferey S Metheney

2017-11-29T10:07:58.000-06:00 RMVMTR

368 F4D 4406913725

3897420887 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

250 PALM PARK CIR Batch System

2017-11-29T19:07:15.000-06:00 M-WARN

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

368 F4C 0462093451

0461110000 CROWN POINT CONDO ASSN (407) 788-6700

CROWN POINT CIRCLE CONDOS Batch System

2017-11-29T19:07:15.000-06:00 M-WARN

2017-11-30T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

commercial  no area to tag

2017-11-30T19:00:00.000-06:00 2017-11-30T14:00:00.000-06:00 Completed

tagged door to call office and make payment  RC



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F54 1426237037

1426600000 MC COLLOH,NEAL (321) 439-6397

1589 REBECCA PL Shelia Meacham Jefferey S Metheney

2017-11-29T15:26:21.000-06:00 M-REREAD

368 F55 3765923015

3768310000 CANNOLD,THOMAS (407) 774-1588

2119 ROYAL FERN CT Shelia Meacham Jefferey S Metheney

2017-11-29T12:56:12.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Found nothing leaking at meter Took meter read. Mtr. R-6271980. JMSR

7023300000 ARNON,KAREN (407) 716-6700

1734 MARKHAM GLEN CIR Shelia Meacham Jefferey S Metheney

2017-11-29T15:39:54.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Check meter and found nothing leaking.. Took meter read. Mtr. R-9393260  JMSR

302 FOX VALLEY DR Carolyn McVicker Andrew R Van Meter

2017-11-29T09:01:15.000-06:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

2017-11-30T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

took read and meter was already on. ARVM.

368 F55 7027179301

Please read meter for billing. Email Kevin C. Kim

2017-11-30T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Per John okay to bill system estimate contractor has meter going to different places. Kinm

368 F4G 5754323568

8791257321 BROSCHE,COURTNEY (321) 217-3383



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9063759755 Morrow,Nathan (864) 650-3243

2630 JENNIFER HOPE BLVD Shelia Meacham Robert Callahan

1041 SWEETWATER CLUB BLVD Shelia Meacham Jefferey S Metheney

2017-11-29T13:07:45.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Took meter read. Mtr. R-510800.  JMSR

368 F52 8723588257

2017-11-29T13:36:23.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Took meter read. Mtr. R-244980.   JMSR

368 F51 8728008364

6329364481 KWOK,MICHAEL (407) 462-8869

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Check meter. Found nothing leaking. Took meter read. Mtr. R-5316810.   JMSR

368 F56 9007624793

9004500000 HAMMETT,DAVID G (407) 920-3121

981 INNSWOOD CT Shelia Meacham Jefferey S Metheney

Found nothing leaking at meter. Took meter read. Mtr. R-4038030.  JMSR

368 F56 0029534432

0021300000 HUGHES,DON L (407) 462-8177

1433 NORTHRIDGE DR Shelia Meacham Jefferey S Metheney

2017-11-29T13:20:30.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Luis called to complain of high bill please reread meter and check for leaks, tag door for results-Josie

2017-11-29T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

found no leaks on customer property, hung door tag. ARVM.

368 F5J 6289361027

0502925688 KNIGHT,SCOTT (407) 474-4462

309 RADEBAUGH DR Pennye Merthie Andrew R Van Meter

talked to customer and informed him that his meter is showing a small leak on his property. ARVM.

368 F5I 7580850691

7584610000 REYES,LUIS (407) 461-5227

129 HARROGATE PLACE Josephine Krell Andrew R Van Meter

2017-11-27T08:58:27.000-06:00 HIBILL

368 F65 4561379650

4563210000 DELK,MS KAY

1220 WINDSOR AVE Amber Melendez Andrew R Van Meter

2017-11-28T15:41:45.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high bill. Thanks, Amber

2017-11-29T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

368 F4G 5755868451

8791257321 BROSCHE,COURTNEY (321) 217-3383

302 FOX VALLEY DR Batch System

2017-11-29T11:00:18.000-06:00 M-SIO General Investigation

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

2017-11-29T13:53:49.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-30T18:00:00.000-06:00 2017-11-30T15:33:00.000-06:00 Completed

re-read meter no leaks  RC



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F68 0063278318

0062610000 ZEIDWERG,EDWARD L (407) 862-0500

368 F5H 2239483920

2236500000 CARTER,DONALD (407) 733-7478

216 PHEASANT RUN CT Amber Melendez Andrew R Van Meter

2017-11-27T12:44:24.000-06:00 HIBILL

Please re-read meter and check for leaks. thanks, Amber

2017-11-29T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

took meter reading, did not see any leaks but meter does not register low flow and needs to be changed out. ARVM.

2361710000 MATHIS,DAVID E (407) 862-2110

200 CHURCHILL DR Lorie Mayeski Andrew R Van Meter

2017-11-27T10:03:59.000-06:00 HIBILL

Rec'd call from Mr. David Mathis. Aware of rate increase. Stated meter had Sod laid over it since September. Please re-read meter check for leaks tag door with new read. 

Thanks, Lorie

2017-11-29T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

took new meter read and checked for leaks. the meter is showing a small leak on the customer side. ARVM.

525 PRESTON RD Pennye Merthie Andrew R Van Meter

2017-11-27T10:11:21.000-06:00 HIBILL

Re-read meter and check for leaks. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2017-11-29T20:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

took new read and talked to customer, informed her that her meter is not leaking. ARVM.

368 F5L 2362470229

2017-11-28T07:04:51.000-06:00 HIBILL

Re-read meter and check for leaks. Customer complaining of high bill. Tag door with results. Thanks Pennye

2017-11-29T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

took new meter read and meter is not showing any leaks, tagged door with results. ARVM.

368 F62 4388124501

4383510000 RODRIGUEZ,ZOILA (407) 260-6789



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7630517499 CHRISTIAN,BROOKE (407) 862-1755

1401 WINDSOR AVE Pennye Merthie Andrew R Van Meter

2017-11-28T10:46:57.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2017-11-29T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

talked to customer. she has a major leak on her property. ARVM.

368 F4I 2150718756

2017-11-27T07:48:54.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please speak w/ customer if present or tag w/ results. Thanks

2017-11-29T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

talked to customer and informed him that he has a small leak on his side of the meter. took new meter read. ARVM.

368 F65 1989191215

1982210000 Peterson,Maria L (407) 399-8545

Re-read meter and check for leak. Customer called in complaining of high bill. Thanks Pennye

2017-11-29T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

reread meter, possible small leak on customer side. ARVM.

368 F65 2114497744

2115210000 ACKER,THOMAS M (407) 331-7332

316 PRESSVIEW AVE Zakia Bouldin Andrew R Van Meter

talked to customer, no leaks on property, took a meter read. ARVM.

368 F5G 3490351691

3497600000 CHUN,SE D (561) 889-1004

241 HUNT CLUB BLVD Pennye Merthie Andrew R Van Meter

2017-11-22T13:35:14.000-06:00 HIBILL

221 PINE CONE LN Josephine Krell Andrew R Van Meter

2017-11-27T07:42:49.000-06:00 HIBILL

Edward called to complain of high bill please reread meter and check for leaks he is requesting a call with a time frame ph#407-862-0500 tag door with results customer will be 

calling back-Josie

2017-11-29T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Waiver in office.   Please reconnect service. sent to dispatch/Josie, Isabel.  Thanks Pennye

2017-11-29T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

Reconnected service.  JMSR

368 F4H 1510482956

Reconnected service & collected door tag.  JMSR

368 F4D 7743589967

0511994449 Schuler,Drew (407) 221-0669

313 W HORNBEAM DR Pennye Merthie Jefferey S Metheney

2017-11-29T07:24:58.000-06:00 M-RECON

368 F4E 4042952963

8621937151 FLANAGAN,ELIZABETH (321) 527-6238

408 VILLAGE VIEW LN Jerrie Hoffman Jefferey S Metheney

2017-11-29T10:34:00.000-06:00 M-RECON

Please collect signed door tag and reconnect today for Elizabeth 321-527-6238. Thanks, Jerrie NV

2017-11-29T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

368 F4H 1104918554

1105610000 LESKO,ANDREA J (407) 461-7400

750 RIVERBEND BLVD Terence Pleasant Jefferey S Metheney

2017-11-29T08:13:52.000-06:00 M-RECON

Reconnect customer service, Customer signed Tag and pick up Tag. Terence

2017-11-29T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

107 STONEBROOK CT Kylie Hotchkiss Andrew R Van Meter

2017-11-28T15:29:04.000-06:00 HIBILL

Brooke called to report a high bill. her usage is through the roof high. she and her husband are the only two living there but that there are gone a lot. in august and September 

they were gone the whole time. there is high usage then. Please check for leaks ad tag door with what you find. thanks -kylie

2017-11-29T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

checked meter for leaks and found none. informed customer that I found no leaks, customer insists that there is still a leak some ware. ARVM.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5J 2332231749

368 F4J 0932159202

0935210000 TOMLINSON,BABS J (407) 865-0785

325 VALLEY DR Kaamilya Pereira

2017-11-29T09:41:48.000-06:00 M-RECON

Pick up tag and reconnect. Tomlinson 407-772-0151 if needed. Dispatched to Josie and Isabel. Thank you, Kaam

2017-11-29T20:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

1271219351 BELL,PERCY (407) 862-9680

2705 CATTAIL CT Gwendolyn Hill

2017-11-29T11:45:02.000-06:00 M-RECON

Pick up Tag and reconnect service. Thanks, Gwen

2017-11-29T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

turned on meter  jam

105 S SWEETWATER BLVD Yanet Garcia Jefferey S Metheney

2017-11-29T07:48:24.000-06:00 M-RECON

Reconnect customer will be home.  Thank you, Janet

2017-11-29T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

368 F4F 4463384358

2017-11-29T10:44:44.000-06:00 M-RECON

Please Reconnect Service. Signed Tag On Door. Thanks, Lorie M. 11-29-17*Dispatched Out*

2017-11-29T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

368 F4J 1987600444

2711589856 WOLSTENHOLME,STEVEN (407) 739-7734

1516510000 DEVORE,KATHY (407) 493-0881

313 RIVERBEND BLVD Lorie Mayeski Jefferey S Metheney



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

107 WAX MYRTLE LN Batch System Andrew R Van Meter

2017-11-28T19:08:58.000-06:00 M-CUT

2017-11-29T19:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

2017-11-29T09:36:13.000-06:00 M-SIO High or Low Pressure in the Water

Joanna Duarte (407) 453-3777 reporting low water pressure since leak on property that is on our side. needs water pressure has a new born baby.  Thank you,  Janet/FL

2017-11-29T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

this was caused by the problem at the plant  called the customer & explained the situation   jam

368 F67 2484803520

2485300000 FRENSCH,JOLANDA (407) 682-7211

Zachary emailed "Please let me know how I can have my meter reread or a check on my system. My bill is almost double my expectations. Please let me know. Thank you in 

advance. Reread meter please, Usage: 33,060 in question, Thank you, Sandra

2017-11-29T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

reread meter. ARVM.

368 F5I 2255488782

0200765082 Duarte,Joanna (407) 453-3777

115 ESSEX DR Yanet Garcia

talked to customer and informed him that I took the new meter read. ARVM.

368 F5J 0063654377

4552440780 BERGLING,ZACHARY (321) 332-2252

212 CANTERCLUB TRL Sandra Soto Andrew R Van Meter

2017-11-28T10:07:29.000-06:00 M-REREAD

3202319740 Davy,Bryan (828) 329-3375

340 RADEBAUGH DR Sandra Soto Andrew R Van Meter

2017-11-28T09:16:57.000-06:00 M-REREAD

Reread meter please, Usage: 75,000 gls of water in question, cust confirmed has a leak, however still wants meter reread, states leak  being repaired today, please tag door 

with results, Fernando can be reached at 561-670-0615, Thank you, Sandra

2017-11-29T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-29T18:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

took meter read, meter was already on. ARVM.

368 F5H 2202471422

5356041434 ARRAYA,DAVID (407) 476-4280

102 W YORK CT Batch System

2017-12-07T09:00:53.000-06:00 M-SIO General Investigation

368 F5H 2208172576

5356041434 ARRAYA,DAVID (407) 476-4280

102 W YORK CT Shanika Simmons

2017-11-29T13:05:10.000-06:00 M-READ

Take final read and leave on for new. Shanika

2017-11-29T18:00:00.000-06:00 Completed

368 F4G 8103313936

7387963099 MCLENNAN,TODD (407) 756-9300

505 FOX VALLEY DR Carolyn McVicker Andrew R Van Meter

2017-11-28T09:13:05.000-06:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

2017-11-29T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

took read and meter was already on. ARVM.

8635710000 KIESEL,KENNETH (407) 615-3206

300 RADEBAUGH DR Kimberly Bennett Jefferey S Metheney

2017-11-28T09:36:09.000-06:00 M-EXCHNG

Please change out stuck meter last billable read was - 4844090 . Kim

2017-11-29T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

changed out meter.jmsr

368 F5J 8635641208



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4I 3144664547

3140600000 KIRKPATRICK,DEB (407) 862-4112

400 SUGARLOAF CT Glenda Thompson Robert Callahan

2017-11-27T08:44:18.000-06:00 HIBILL

Please reread meter and check for leaks. tag door with results. thanks, GT

2017-11-28T20:00:00.000-06:00 2017-11-28T16:00:00.000-06:00 Completed

re-read meter no leaks  RC

0887033267 Roquel,Rachel (407) 760-6059

168 POST AND RAIL RD Amber Melendez Robert Callahan

2017-11-27T07:23:28.000-06:00 HIBILL

Please re-read meter and check for leaks. Thanks, Amber

2017-11-28T20:00:00.000-06:00 2017-11-28T13:30:00.000-06:00 Completed

re-read meter customer had a water hose not off all the way  RC

482 LONGMEADOW LN Amber Melendez Robert Callahan

2017-11-27T07:51:10.000-06:00 HIBILL

Please re-read meter and check for leaks. Thanks, Amber

2017-11-28T20:00:00.000-06:00 2017-11-28T15:35:00.000-06:00 Completed

re read meter no leaks  RC

368 F61 9926125319

2017-11-22T11:59:41.000-06:00 M-READ

Take final read and leave on for new. Thanks Pennye

2017-11-29T08:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

took meter read and meter was already on. ARVM.

368 F4E 9950377433

5454506665 Hughes,Michelle (407) 755-7496

368 F56 9312104950

3016149137 HP FLORIDA I LLC (844) 858-9885

1413 CANAL POINT RD Pennye Merthie Andrew R Van Meter



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2739 CATTAIL CT Courtney Cleveland Andrew R Van Meter

2017-11-28T11:00:13.000-06:00 M-RECON

Please restore services someone is home . Courtney

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

2017-11-28T09:49:32.000-06:00 M-RECON

Reconnect waiver on file.   Thank you, Janet

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

water is already on. ARVM.

368 F4F 8046873808

2999373198 STAWICK,CHRISTINE (864) 437-9928

Take final read and leave on for new. Thanks, Gwen

2017-11-28T20:00:00.000-06:00 2017-11-28T14:00:00.000-06:00 Completed

read and left on for new  RC

368 F51 8532329068

1522899035 SHAKIL,RAHMAN (937) 304-5749

1011 SWEETWATER CLUB BLVD Yanet Garcia Andrew R Van Meter

Reconnected service & collected door tag.  JMSR

368 F56 2445095059

8584630102 Claessens,Joris (407) 462-1831

1586 N RIDGE LAKE CR Gwendolyn Hill Robert Callahan

2017-11-27T10:01:19.000-06:00 M-READ

368 F4I 8348657354

1266404407 Eassa,Benjamin (407) 848-0070

217 THISTLEWOOD CIR Jerrie Hoffman Jefferey S Metheney

2017-11-28T09:38:12.000-06:00 M-ON

Please collect signed door tag and reconnect today for Eleanor 321-634-2722. Thank you - Jerrie NV

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reconnect, tag signed on the door. If necessary Mr./Mrs. Harris at 407-221-2585. I emailed Josie/Isabel

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

turned on water. ARVM.

368 F4C 8868681430

9065285557 HARRIS,KRISTEN (407) 221-2585

434 TIMBER RIDGE DR Linette Orengo Andrew R Van Meter

2017-11-28T11:48:24.000-06:00 M-RECON

368 F4G 0161735528

7317407826 MONTOYA,STEVE (909) 993-2728

106 N SWEETWATER BLVD Paul Wright Andrew R Van Meter

2017-11-28T09:12:20.000-06:00 M-RECON

Please reconnect.. waiver in office. Thanks, Glenda

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

368 F4G 0804183373

0802200000 RAVAGLIA,ALFIO (407) 717-6423

704 FOX VALLEY DR Lorie Mayeski Andrew R Van Meter

2017-11-28T09:26:52.000-06:00 M-RECON

Please restore service. Signed Tag on door. Thanks, Lorie M. 11-28-17*Dispatched Out*

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

turned on meter and got door tag. ARVM.

2847069014 ORR,DAVID (407) 580-7375

201 N SWEETWATER COVE BLVD Karon Hinchcliffe Andrew R Van Meter

2017-11-28T11:59:14.000-06:00 M-RECON

Please reconnect ***Signed tag on door**** Thanks Karon

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

got door tag and turned on meter. ARVM.

368 F4H 9987916183



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4I 7626874242

7628700000 GIL,MARCO A (321) 303-6512

117 OAK LEAF LN Zakia Bouldin Jefferey S Metheney

2017-11-28T09:09:05.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

6571894048 Hill,John (407) 538-1506

115 COUNTRYSIDE DR Karon Hinchcliffe Jefferey S Metheney

2017-11-28T11:39:52.000-06:00 M-RECON

Please reconnect ***Signed tag on door**** Thanks Karon

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

973 BEARDED OAKS TER Vanessa Robinson Jefferey S Metheney

2017-11-28T12:36:44.000-06:00 M-RECON

Please reconnect service waiver on door thanks vfr

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Reconnected service.  JMSR

368 F4J 3378616270

2017-11-28T09:36:15.000-06:00 M-RECON

PAID TURN ON  PICK UP TAG   /IC

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

turned on meter and it showed continued usage. possible leak or faucet was left open. no one home, left new door tag and turned meter back off. ARVM....... 11/29/17  went to 

turn on meter and meter was already on. ARVM

368 F4H 6696069614

4674440700 ARY,KENNETH (407) 470-8704

got door tag and turned on meter. ARVM.

368 F4G 8102155499

7387963099 MCLENNAN,TODD (407) 756-9300

505 FOX VALLEY DR Isabel Ceballos Andrew R Van Meter



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2733 DEER BERRY CT Karon Hinchcliffe Robert Callahan

2017-11-27T11:07:42.000-06:00 M-RECON

Please reconnect in early morning if possible.  Signed tag on door. Thanks Karon

2017-11-28T15:35:56.000-06:00 M-RECON

Reconnect service customer will be home. Thanks, Gwen

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

RECONNECTED AND COLLECTED TAG... KEV

368 F54 8806432438

8805500000 NARULA,KARAM (407) 333-3542

Reconnect service. Sign tag on door.  Sean

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

368 F4E 2348669312

2962003495 Crisp,Mackenzie (407) 491-8803

530 SABAL TRAIL CIR Gwendolyn Hill Kevin Cooper

Reconnected service & collected door tag. Meter was indicating a slow leak. Made contact with customer. He said to leave on.  JMSR

368 F4H 7606301152

7602610000 ELBEHIRI,M S (407) 788-7449

600 SWEETWATER BAY CT Sean Ashcraft Jefferey S Metheney

2017-11-28T12:38:20.000-06:00 M-RECON

368 F4J 1550083574

3610667465 RAMPERSAD,CHRIS J (407) 808-0834

1010 S SWEETWATER BLVD Terence Pleasant Jefferey S Metheney

2017-11-28T14:33:47.000-06:00 M-RECON

Reconnect customer service, Customer will be home. TP

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

got door tag and turned on meter. ARVM.

368 F4J 2756144765

2753310000 BRUSH,RONALD W (407) 788-7059

902 S SWEETWATER BLVD Courtney Cleveland

2017-11-28T13:17:25.000-06:00 M-RECON

368 F4G 6611324152

9498307084 Meyer,Donald (407) 748-8690

112 SWEETWATER HILLS DR Linette Orengo

2017-11-28T13:26:34.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Todd can be reached at 407-595-9792. I emailed Josie/Isabel

2017-11-28T20:00:00.000-06:00 Completed

368 F4J 2240903340

2249210000 DAWSON JR,VIRGIL L (407) 920-4450

312 VALLEY DR Josephine Krell

2017-11-28T13:56:57.000-06:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie

2017-11-28T20:00:00.000-06:00 Completed

Reconnected service.  JMSR

4742192204 THOMAS,STEPHANIE (407) 925-6775

102 VALLEY CT Sean Ashcraft

2017-11-28T15:05:27.000-06:00 M-RECON

Reconnect service customer will be present. Sean

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

RECONNECTED AND COLLECTED TAG.. KEV

2017-11-28T20:00:00.000-06:00 2017-11-28T14:50:00.000-06:00 Completed

turned on no lea RCss

368 F4J 9793340221



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5I 3229298032

3220510000 MAYESKI JR,PAUL (407) 721-2005

152 HOLDERNESS DR Jerrie Hoffman

2017-11-28T17:06:35.000-06:00 M-SIO High or Low Pressure in the Water

0352210000 STERNER,JEANNE E (407) 772-2497

112 HAVILLAND PT Jerrie Hoffman

2017-11-28T10:46:50.000-06:00 M-SIO General Investigation

Please investigate report by Jeanne 407-772-2497 (customer request ops to call her with status) that nobody has been out yet to pump out line in the street ?? - Thanks, Jerrie 

NV

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

spoke with the customer & informed her we have to wait on the contractor to schedule   jam

2164 DEER HOLLOW CIR Sean Ashcraft

2017-11-28T13:50:41.000-06:00 M-SIO High or Low Pressure in the Water

Customer states that his water pressure is high it is at 98l PSI per customer I asked if he had a PRV valve he stated no he thinks the pressure being provided is higher then 

state allows. Sean

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

we have the same psi as we have had for years-  explained to the customer he could install   a reducer valve    KEV

368 F5J 0357047368

2017-11-28T09:52:11.000-06:00 M-SIO Water Service Line Break

Joanna calling in again about the leak out here. She states the tech who came out on 11-22 stated they would be back out on 11-23 to fix the leak as it needed to be fixed ASAP 

per tech. Customer asked if they would for sure be there on 11-23 as it was thanksgiving and the tech apparently assured her they would be as it needed to be fixed ASAP. She 

2017-11-28T20:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

Found nothing leaking at meter. Could see that ground had been wet but was dried up. Made contact with customer on finding. JMSR & ARVM.

368 F55 0317607029

4719519334 Metts,Derek (916) 752-0677

Please restore customer is home . Courtney

2017-11-28T20:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

368 F5I 2251274450

0200765082 Duarte,Joanna (407) 453-3777

115 ESSEX DR Paul Wright Jefferey S Metheney



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2705 CATTAIL CT Batch System Andrew R Van Meter

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F4F 4466462640

1271219351 BELL,PERCY (407) 862-9680

Instructions: Mrs. Debali is still disputing high usage, she states irrigation has been off for the last 6 weeks and no leaks have been detected but meter is still registering high usage. Please 

Call to schedule meter test ph# 3241-228-7967-Josie
, CALLED AND LEFT MESSAGE TO CALL METER TECH TO SCHEDULE METER TEST 11-13-17 @ 10:45AM , CUSTOMER CALLED AND WE SCHEDULED FOR 

MONDAY 11-27-17 @ 2PM , SME

2017-11-28T20:00:00.000-06:00 2017-11-27T16:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 103.0% , METER WAS OVER REGISTERING USAGE , REPLACED METER 

AFTER TEST , WENT OVER ALL FINDINGS WITH CHRIS , SME

368 F4E 4046489817

8621937151 FLANAGAN,ELIZABETH (321) 527-6238

408 VILLAGE VIEW LN Batch System Andrew R Van Meter

we will have the contractor  on site today  to install new line     jam

368 F52 0222956312

0226710000 DEBALLI,CHRIS (321) 228-7967

1580 MONICA JOY CIR Josephine Krell Shawn Ebert

2017-11-10T11:16:35.000-06:00 TESTMTR

368 F66 3533570133

9537984879 Taylor,Allison (203) 641-9776

2072 BILTMORE PT Josephine Krell

2017-11-14T11:06:42.000-06:00 M-SIO Water Service Line Break

Jim (Neighbor) called to report road at this location is very wet and it has been lasting for the last four days, he believes there is a break somewhere, please investigate ph#321-

229-4553-Josie

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

Please investigate low pressure reported by Lorie 407-721-2005 - Thanks, Jerrie NV

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

plantwas having a problem    jam



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

turned off meter and hung door tag. ARVM.

368 F4G 6447416323

2867767469 ASHE,RYAN (407) 413-0318

368 F4F 0668019292

6684849247 Cysneiros,Yasmine (321) 423-9632

2852 SPYGLASS CV Batch System Andrew R Van Meter

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

368 F4C 8866703759

9065285557 HARRIS,KRISTEN (407) 221-2585

434 TIMBER RIDGE DR Batch System Andrew R Van Meter

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

4494110000 GOWAN,BILL (407) 496-5282

207 E HORNBEAM DR Batch System Andrew R Van Meter

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.

368 F4D 4495347852



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4C 4172144503

4240629174 Silbaugh,Randy (503) 502-4561

2962003495 Crisp,Mackenzie (407) 491-8803

530 SABAL TRAIL CIR Batch System Andrew R Van Meter

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.

313 W HORNBEAM DR Batch System Andrew R Van Meter

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.

368 F4E 2348883308

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F4D 7743147564

0511994449 Schuler,Drew (407) 221-0669

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F4H 9987204865

2847069014 ORR,DAVID (407) 580-7375

201 N SWEETWATER COVE BLVD Batch System Andrew R Van Meter

305 LONESOME PINE DR Batch System Andrew R Van Meter

2017-11-21T19:08:31.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.

368 F4F 8046512725

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F4G 0164159277

7317407826 MONTOYA,STEVE (909) 993-2728

106 N SWEETWATER BLVD Batch System Andrew R Van Meter

hung door tag and turned off meter. ARVM

368 F4G 0805538769

0802200000 RAVAGLIA,ALFIO (407) 717-6423

704 FOX VALLEY DR Batch System Andrew R Van Meter

2017-11-21T19:08:31.000-06:00 M-CUT

368 F4G 8104063961

7387963099 MCLENNAN,TODD (407) 756-9300

505 FOX VALLEY DR Batch System Andrew R Van Meter

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

407 TIMBER RIDGE DR Batch System Andrew R Van Meter

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off meter & hung door tag.  JMSR

368 F4H 5625598220

368 F4G 4124682852

5143542327 ROMERO,LUIS (973) 766-3935

100 PALM LAKE CT Batch System Jefferey S Metheney

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

368 F4G 9270112806

9273200000 SWEETWATER OAKS NURSERY 

SCHOOL

(407) 755-3351

885 FOX VALLEY DR Batch System Andrew R Van Meter

2017-11-27T19:10:00.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

hung door tag. ARVM.

1964595000 MITCHELL,RUSSELL (407) 951-5218

357 W HORNBEAM DR Batch System Andrew R Van Meter

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

meter was stuck and would not turn off. hung door tag. ARVM.

2739 CATTAIL CT Batch System Andrew R Van Meter

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

368 F4D 6110519543

2999373198 STAWICK,CHRISTINE (864) 437-9928



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3610667465 RAMPERSAD,CHRIS J (407) 808-0834

1010 S SWEETWATER BLVD Batch System Jefferey S Metheney

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Turned off & hung door tag. JMSR

600 SWEETWATER BAY CT Batch System Jefferey S Metheney

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Turned off & hung door tag.  JMSR

368 F4J 1556052857

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F4H 7600721090

7602610000 ELBEHIRI,M S (407) 788-7449

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F4J 4785892052

1643307844 Gonzalez,Daniel (407) 497-0503

107 VALLEY CIR Batch System Jefferey S Metheney

4613992607 BAK,ALEX (407) 921-2370

814 RIVERBEND BLVD Batch System Jefferey S Metheney

2017-11-21T19:08:31.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F4J 1989678933

2711589856 WOLSTENHOLME,STEVEN (407) 739-7734

105 S SWEETWATER BLVD Batch System Jefferey S Metheney

Turned off & hung door tag. JMSR

368 F4J 2249882540

2249210000 DAWSON JR,VIRGIL L (407) 920-4450

312 VALLEY DR Batch System Jefferey S Metheney

2017-11-21T19:08:31.000-06:00 M-CUT

368 F4H 0790871369

6649846018 MCGARRY,SHANE (407) 782-8708

708 RIVERBEND BLVD Batch System Jefferey S Metheney

2017-11-27T19:10:00.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

368 F4J 9794015382

4742192204 THOMAS,STEPHANIE (407) 925-6775

102 VALLEY CT Batch System Jefferey S Metheney

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned off meter & hung door tag.  JMSR

368 F4I 7623449346

7628700000 GIL,MARCO A (321) 303-6512

117 OAK LEAF LN Batch System Jefferey S Metheney

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

368 F4I 8346962369

1266404407 Eassa,Benjamin (407) 848-0070

217 THISTLEWOOD CIR Batch System Jefferey S Metheney

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

1516510000 DEVORE,KATHY (407) 493-0881

313 RIVERBEND BLVD Batch System Jefferey S Metheney

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

110 COUNTRYSIDE DR Batch System Jefferey S Metheney

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F4H 1513034428

368 F4J 6652271239

2974180341 SMITH,MICHAEL (407) 919-8167



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2753310000 BRUSH,RONALD W (407) 788-7059

902 S SWEETWATER BLVD Batch System Jefferey S Metheney

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

115 COUNTRYSIDE DR Batch System Jefferey S Metheney

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F4J 2757253685

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F4J 3377556318

6571894048 Hill,John (407) 538-1506

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Turned off meter & hung door tag.  JMSR

368 F4H 1100156523

1105610000 LESKO,ANDREA J (407) 461-7400

750 RIVERBEND BLVD Batch System Jefferey S Metheney

368 F4J 0934948829

0935210000 TOMLINSON,BABS J (407) 865-0785

325 VALLEY DR Batch System Jefferey S Metheney

2017-11-21T19:08:31.000-06:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-11-28T11:29:58.000-06:00 M-READ

Please take final read and leave on. Thanks

2017-11-28T18:00:00.000-06:00 2017-11-28T15:15:00.000-06:00 Completed

2017-11-28T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

got meter read and meter was already on. ARVM.

368 F55 1172508190

6257293856 Johnston,Christina (352) 870-1598

1050 EDMISTON PL Zakia Bouldin Robert Callahan

meter off  RC

368 F68 9260073378

6959302965 BROWN,JAMES (407) 404-2451

210 PINE CONE LN Batch System Andrew R Van Meter

2017-11-30T11:02:37.000-06:00 M-READ

368 F61 9785317870

9782410000 WOODLANDS CIVIC ASSOCIATION (407) 672-9869

RESTROOM TENNIS CT COML Courtney Cleveland Robert Callahan

2017-11-27T09:36:57.000-06:00 M-OFF

Please get read and lock meter . Courtney

2017-11-28T18:00:00.000-06:00 2017-11-29T08:00:00.000-06:00 Completed

368 F4F 9161056343

9166100000 ACEVEDO,JUAN (321) 279-3078

620 ROGUE DR Batch System

2017-11-21T19:08:31.000-06:00 M-SIO General Investigation

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

this is a sewer only account   we do not lock meters    jam

Turned off & hung door tag.  JMSR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F63 0105967824

0107500000 HILTON,JOHN (407) 265-2255

1391 SHADY KNOLL CT Pennye Merthie Kevin Cooper

2017-11-22T15:45:05.000-06:00 HIBILL

Re-read meter and check for leaks. Customer called in complaining of high bill. Tag door with result.  Thanks Pennye

368 F66 6635804219

4739718500 Timmer,Ana (863) 325-6589

2067 HUTTON PT Isabel Ceballos Kevin Cooper

2017-11-22T08:33:44.000-06:00 HIBILL

Customer's meter was read and noted that he did have a leak, meter was turning.  He wanted meter re-read again and tag door w/findings  Advise if meter still turning or not.    

/ic

2017-11-27T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

READ METER AND READ IS CORRECT AND METER HAS ROLLED OVER. METER IS NOT INDICATING A LEAK AT THIS TIME. TAGGED DOOR INFORMING 

CUSTOMER... KEV

8521814913 KNOWLES,COURY (407) 312-4315

118 SWEETBRIAR BR Sandra Soto Kevin Cooper

2017-11-22T11:25:52.000-06:00 HIBILL

Reread meter and check for leaks, Usage: 24,900 gls of water in question, Coury can be reached at 407-312-4315, please tag door with findings, Thank you, Sandra

2017-11-27T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

CHECKED METER AND READ IS CORRECT AND THERE ARE NO LEAKS INDICATED AT THIS TIME BUT CANNOT CHECK IRRIGATION AS EACH ZONE MUST BE RAN 

TO CHECK. TAGGED DOOR .. KEV

409 WILD OAK CIR Carolyn McVicker Andrew R Van Meter

2017-11-28T14:55:28.000-06:00 HIBILL

Reread meter and check for any leaks.  Please DO NOT TAG DOOR...Home is Vacant. Former owner is Beth Fox on 407-702-2853.

2017-11-28T14:55:28.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

talked to customer and she said that the meter was suppose to be shut off but it was on when I got there. the meter is showing a small leak and she asked me to turn off the 

meter. and I took a new meter read.  ARVM

368 F63 7837735593

read and left on for new  RC

368 F4I 3428952272

5297539354 Tully,Mike (321) 750-8000



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4584756192 JEAN,ROSSITA (251) 654-5397

300 SWEETWATER CLUB BLVD Neal Franklin Kevin Cooper

2017-11-27T10:21:36.000-06:00 M-SIO No Water

Mrs. Boyer called states she has no water Please investigate   customer contact  Mrs. Boyer    407 865 7709   Thanks

105 TIMBERCOVE CIR Tina Richardson Jefferey S Metheney

2017-11-27T08:12:51.000-06:00 M-SIO Water Service Line Break

Karen call about water filling up in meter box & running down the street, if needed Karen can be reached at 954-684-1231

2017-11-27T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

Found leak on customers side. Made temp. repair on leak. Notified customer she requested to leave meter on. Left on and took read. Mtr. R-1375950.  JMSR

368 F51 3928927052

2017-11-27T08:28:42.000-06:00 M-REREAD

Re-read entered on 11/22 was not entered in correctly. Please verify the correct read that should have been entered

2017-11-27T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

reread meter. ARVM.

368 F4G 2129258618

2126300000 SANDLER,ALAN L (954) 401-5320

Dolores called to have meter reread due to high usage. Please tag door with result. Thanks Whitney

2017-11-27T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

reread meter, and found no leaks on customer property. ARVM.

368 F63 3867602986

3095090731 Gray,Shayna (317) 405-7178

112 OLD HICKORY CT Zakia Bouldin Andrew R Van Meter

READ METER AND READ IS CORRECT AND METER WAS NOT REGISTERING. SPOKE WITH CUSTOMER AT HUSE AND INFORMED.. RLC

368 F61 6637747327

6630500000 CRIGAR,DOLORES (407) 332-8734

240 SLADE DR Whitney Stewart Andrew R Van Meter

2017-11-21T15:03:49.000-06:00 M-REREAD

2017-11-27T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-11-27T08:51:17.000-06:00 M-SIO Water Service Line Break

Please investigate customer reporting no water. Thanks, Amber

2017-11-27T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

MAIN BREAK IN AREA AND WE HAD THE MAIN THROTTLED DOWN FOR REPAIR, BWA IN EFFECT FOR 25 HOMES THAT LOST WATER AND THEY ARE TAGGED 

BWA ON DOORS.... KEV

368 F63 0599214829

2948641582 FITZGERALD,JAYSON (407) 687-1545

1369 N MARCY DR Tina Richardson Kevin Cooper

SPOKE WITH USTOMER AND ADVISED THAT WE WILL TRY TO GET CONCRETE CONTRACTOR TO REPAIR THIS WEEK;... KEV

368 F51 6778543518

6407356206 Grodack,Courtney (407) 448-0759

507 SWEETWATER CLUB CIR Amber Melendez Kevin Cooper

2017-11-27T10:19:06.000-06:00 M-SIO No Water

368 F56 8856767422

8855200000 DUDLEY,MARIE J (407) 682-5929

1476 NORTHRIDGE DR Carolyn McVicker Kevin Cooper

2017-11-27T08:07:18.000-06:00 M-SIO Repair Road

SIDEWALK REPAIR noted on 10/31 FA has not been completed.  Please schedule with our contractor.  Marie is our customer on 407-682-5929.  Emailing Josephine/Isabel.   

Carolyn/FL

2017-11-27T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

368 F51 3928927052

3929010000 BOYER,DR JOSEPH (407) 865-7709

300 SWEETWATER CLUB BLVD Neal Franklin Kevin Cooper

2017-11-27T10:21:36.000-06:00 M-SIO No Water

Mrs. Boyer called states she has no water Please investigate   customer contact  Mrs. Boyer    407 865 7709   Thanks

2017-11-27T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

MAIN BREAK IN AREA AND WE HAD THE MAIN THROTTLED DOWN FOR REPAIR, BWA IN EFFECT FOR 25 HOMES THAT LOST WATER AND THEY ARE TAGGED 

BWA ON DOORS.... KEV

2017-11-27T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

MAIN BREAK IN AREA AND WE HAD THE MAIN THROTTLED DOWN FOR REPAIR, BWA IN EFFECT FOR 25 HOMES THAT LOST WATER AND THEY ARE TAGGED 

BWA ON DOORS.... KEV



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F56 4776811795

4774410000 DAIMWOOD,H PHILLIP (407) 625-4042

1892 ARLINGTON CT Isabel Ceballos

2017-11-27T07:31:06.000-06:00 M-SIO Water Service Line Break

368 F56 0442250339

5415844212 SANCHEZ,ROSA (407) 383-5733

1428 NORTHRIDGE DR Courtney Cleveland Robert Callahan

2017-11-27T08:17:17.000-06:00 M-SIO General Investigation

Rosa called to see if we could get a tech to come out and take a look at the shut off valve because it is too tight to close . Please investigate Rosa 917-602-7158 .

2017-11-27T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

LUBRICATED AND EXERCISED CURBSTOP. NO ANSWER ON CONTACT... RLC

8027410000 MEHDI,MOJAN (407) 831-5933

106 VALLEY CT Tina Richardson Kevin Cooper

2017-11-20T08:28:55.000-06:00 M-SIO Water Service Line Break

Mojan calling back about water service line break under his drive way that he reported on Saturday customer state water is coming out faster now he can be reached at 407-928-

3121

2017-11-27T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

WE REMOVED BRICK IN DRIVE AND DUG UP LEAK AT CORP. SHUT OFF CORP AND MADE NEW TAP ON SIDE OF DRIVE TO MOVE SERVICE OUT OF DRIVEWAY. 

CFT.. KEV

2082 BILTMORE PT Courtney Cleveland Kevin Cooper

2017-11-27T08:56:32.000-06:00 M-SIO General Investigation

1645700000 Susan called to advised that the leak on the road outside the street that was marked and it has not been repaired and has gotten worse . Please investigate Susan 

407-430-6093

2017-11-27T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

SPOKE WITH CUSTOMER AND INFORMED THAT NEW SERVICE TO HER NEIGHBORS METERS ACROSS ROAD IS SCHEDULED TO BE INSTALLED AND OLD 

SERVICE TO BE DISCONNECTED TO STOP LEAK BUT COULD NOT DO BEFORE THANKSGIVING HOLIDAY BUT IS SCHEDULED FOR THIS WEEK.. KEV

368 F4J 8021809054

Jayson, reporting water leak, water is streaming down the street not far from  where meter is located at Jayson can be reached at 407-687-1545

2017-11-27T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

SPOKE WITH CUSTOMER AND WE HAD THIS PROBLEM BEFORE AND THERE IS AN UNDER DRAIN IN AREA AS WELL. INFORMED WE WILL KEEP CHECKING ON 

IT, NOT SURE WHERE IT IS COMING FROM.. KEV

368 F66 1645288783

1645700000 LASINE,SUE (407) 430-6093



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6961407088 Burroughs,Daniel (407) 252-3017

1727 RUTLEDGE RD Paul Wright Kevin Cooper

104 MARCY BLVD Courtney Cleveland Kevin Cooper

2017-11-13T10:01:42.000-06:00 M-OFF

Please get read and lock meter . Courtney C

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

READ METER, TURNED OFF AND TAGGED DOOR.. KEV

368 F54 4527161617

2017-11-21T19:08:31.000-06:00 M-CUT

2017-11-27T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.

368 F63 3033775702

4370829519 Lembo,Patrick (201) 280-1954

Customer states valve is broken and can not be turned on/ off. adv his he should not be in box, he doesn't care and wants it fixed. Please take a look at this. thank you -kylie

2017-11-27T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

CHECKED AND LUBRICATED CURBSTOP AND IT IS WORKING FINE.. INFORMED CUSTOMER.. KEV

368 F4G 6613313267

9498307084 Meyer,Donald (407) 748-8690

112 SWEETWATER HILLS DR Batch System Andrew R Van Meter

TRUCK RAN OVER VALVE GOING TO CUSTOMER HOUSE OR IRRIGATION 0N CUSTOMERS SIDE OF METER. TURNED OFF METER AND INFORMED THAT THEY 

NEED TO CALL PLUMBER OR MAKE REPAIR FOR CUSTOMER.. KEV

368 F5K 9349447246

9343700000 HARTZOG,TIM (407) 774-9525

200 LYNDHURST CT Kylie Hotchkiss Kevin Cooper

2017-11-20T09:59:20.000-06:00 MTRBBOX

Roofing truck drove over the water line and broke line.  Ed from Adcock Roofing   321-377-2013

2017-11-27T20:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please verify meter # at this location. Last 2 reading was for 5 digits in the past billed 6 digits. how many digits should there be? Thanks Kim

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

See instructions please. Kim... READS ARE CORRECT, NEWMETER FROM SEMINOLE COUNTY. WE NEED A CONTACT TO SEE HOW THEY ARE SUPPOSED TO BE 

READ. THERE ARE 7 DIGITS ANDIT IS READING 5... KEV

368 F5J 8634395790

8635710000 KIESEL,KENNETH (407) 615-3206

300 RADEBAUGH DR Shelia Meacham Kevin Cooper

CHECKED METER AND METER READIN IS CORRET AND METER DOES NOT INDICATE A LEAK AT THIS TIME. TAGGED DOOR TO CHECK IRRIGATION ZONES... KEV

368 F4F 0698479914

8207272455 AVANT,ANJALIKA (281) 732-8934

259 HIGH CASTLE LN Kimberly Bennett Kevin Cooper

2017-11-21T10:31:45.000-06:00 M-REREAD

368 F5J 2928681955

0070992389 Richardson,Maria (407) 849-8056

245 COBLE DR Shelia Meacham Kevin Cooper

2017-11-22T09:03:12.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

368 F5M 8739179073

4385166189 2017-2 IH Borrower LP (844) 858-9920

409 WEKIVA COVE RD Shelia Meacham Kevin Cooper

2017-11-22T09:27:33.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

CHECKED METER AND READ IS CORRECT AND METER DOES SHOW LEAK ON PROPERTY ABOUT 6 GPM. TAGGED DOOR INFORMING THEY NEED TO CONTACT 

PLUMBER TO LOCATE AND REPAIR LEAK. SHUT OFF METER... KEV

2017-11-22T13:11:04.000-06:00 M-READ

Take read and turn on for new. Per previous FA was this only read not turned off? Looks like per FA its still active, so no one should need to be home. Thanks!

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

READ METER AND METER WAS ALREADY ON...KEV



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5M 5471984901

5476900000 WEKIVA COVE HOA (407) 682-3443

368 F5L 0755217418

0755500000 REUBEN,MOSES (407) 786-1278

202 ATHERSTONE CT Shelia Meacham Kevin Cooper

2017-11-22T09:36:46.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

CHECKED METER AND METER IS NOT REGISTERING A LEAK AT THIS TIME. TAGGED DOOR WITH INFO AND TO CHECK IRRIGATION ZONES... KEV

6633584433 THOMAS,LISA (321) 424-9024

544 WEKIVA COVE RD Shelia Meacham Kevin Cooper

2017-11-22T10:37:20.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

CHECKED METER AND READ IS CORRECT AND METER IS NOT INDICATING A LEAK AT THIS TIME. THEY MAY WANT TO CHECK IRRIGATION ZONES... KEV

117 DUNCAN TRL Shelia Meacham Kevin Cooper

2017-11-22T09:46:10.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

CHECKED METER AND READING IS CORRECT AND NO LEAKS INDICATED AT METER. TAGGED DOOR WITH INFO AND TO CHECK IRRIGATION... KEV

368 F5M 5980814695

2017-11-22T11:33:44.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

CHECKED METER ND METER WAS MISREAD AND IS ALSO STUCK AND NOT REGISTERING AND NEEDS TO BE REPLACED. PLEASE GENERATE FA FOR METER 

EXCHANGE... KEV

368 F5K 7488000704

6325410000 MORAN,DANIELLE J (407) 361-2605



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0226710000 DEBALLI,CHRIS (321) 228-7967

232 NEEDLES TRL Shelia Meacham Kevin Cooper

2017-11-22T08:49:38.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

READ METER AND METER READ IS CORRECT AND METER DOES NOT INDICATE A LEAK AT THIS TIME. CUSTOMER DOES HAVE NEW SOD AND MAY BE 

WATERING EXTRA... KEV

368 F52 0223784861

2017-11-22T10:38:41.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

CHECKED PROPERTY AND METER IS RUNNING AND THERE IS A LEAK ON CUSTOMER LINE UP BY HOUSE WHERE WATER GOES INTO HOUSE AND IS APPROX. 

7 GPM. SHUT OFF METER AND TAGGED DOOR LOCATION OF LEAK MARKED WITH BLUE FLAGS AND THEY NEED TO CONTACT PLUMBER FOR REPAIRS.. KEV

368 F5L 7114827913

7119710000 Konforte,Arie (407) 496-1954

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed

REREAD METER AND READING IS CORRECT. POSSIBLE MISREAD 10-16-17... NO LEAKS INDICAED... KEV

368 F5J 5081350097

5594409971 Velazquez,Cecilia (305) 282-3355

217 COBLE DR Shelia Meacham Kevin Cooper

REREAD METER AND METER IS RUNNING. CALLED AND LEFT MESSAGE AT PRIMARY NUMBER BUT NUMBER IS WRONG. PLEASE CONTACT AND HAVE 

CHECKED FOR LEAKS AND ALSO UPDATE ACCOUNT WITH GOOD CONTACT INFO.... KEV

368 F5I 5701624556

1192361238 Kujawa,Kenneth (407) 403-0627

102 HOLDERNESS DR Shelia Meacham Kevin Cooper

2017-11-22T11:18:41.000-06:00 M-REREAD

250 WEKIVA COVE RD / CLUBHOUSE Shelia Meacham Kevin Cooper

2017-11-22T09:25:43.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-27T18:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Re-read meter and check for leaks. Customer complaining of high bill. Tag Door with results. Thanks Pennye

2017-11-22T20:00:00.000-06:00 2017-11-22T10:00:00.000-06:00 Completed

NO LEAKS.AH

368 F64 4887476632

READ, NO LEAKS.AH

368 F62 7224240151

0070555628 Chen,Wei Wei (917) 853-3118

190 TOLLGATE TRL Pennye Merthie Kevin Cooper

2017-11-21T07:58:07.000-06:00 HIBILL

368 F63 3862682351

3095090731 Gray,Shayna (317) 405-7178

112 OLD HICKORY CT David Jones Kevin Cooper

2017-11-21T07:34:01.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high bill

2017-11-22T20:00:00.000-06:00 2017-11-22T10:00:00.000-06:00 Completed

368 F4E 7082119013

7086310000 STEINFELD,MICHAEL (407) 788-0700

474 LONGMEADOW LN Pennye Merthie Andrew R Van Meter

2017-11-21T13:40:22.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2017-11-22T20:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

checked for leaks and found none, made sure that the meter was working and it is. talked to the customer and informed him that he has no leaks. ARVM.

1580 MONICA JOY CIR Shawn Ebert

2017-11-28T14:45:29.000-06:00 M-EXCHNG

REPLACE METER DUE TO A FAILED METER TEST ....

2017-11-27T17:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 103.0% , METER WAS OVER REGISTERING USAGE , REPLACED METER 

AFTER TEST , WENT OVER ALL FINDINGS WITH CHRIS , SME



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4J 7612086959

368 F54 4525972627

6961407088 Burroughs,Daniel (407) 252-3017

1727 RUTLEDGE RD Isabel Ceballos Kevin Cooper

2017-11-21T12:59:33.000-06:00 M-READ

FINAL READ & LOCK   /IC

2017-11-22T20:00:00.000-06:00 2017-11-22T09:00:00.000-06:00 Completed

READ.AH

7653850993 MCSHANE,NEAL (407) 473-1545

1962 LOST SPRING CT Carolyn McVicker Kevin Cooper

2017-11-21T15:58:08.000-06:00 HIBILL

Neal  would like to request a Reread and verification that he has no leaks.  A hose was left on hanging over a wall the two prior bills creating high usage.  Carolyn/FL

2017-11-22T20:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

checked meter and reading is correct and no leaks indicated at this time at meter.... KEV

206 MAGNOLIA LAKE DR David Jones Kevin Cooper

2017-11-21T08:19:15.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high bill

2017-11-22T20:00:00.000-06:00 2017-11-22T10:00:00.000-06:00 Completed

READ.AH

368 F66 5728374098

2017-11-21T15:53:54.000-06:00 HIBILL

Re-read meter and check for leak. Customer complaining of high bill and adv that ever since UI dug hole in her yard bill has been going up. Tag door with results. Thanks 

Pennye

2017-11-22T20:00:00.000-06:00 2017-11-22T10:00:00.000-06:00 Completed

READ, NO LEAKS.AH

368 F51 8939288881

7977162336 Ary,Sabrina (321) 732-9523

4089890055 THELAMOUR,NATASHA (407) 973-0633

117 ICHABOD TRL Pennye Merthie Kevin Cooper



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

108 WILD FERN DR Gwendolyn Hill Kevin Cooper

2017-11-21T08:37:42.000-06:00 M-REREAD

Mr. Hibbard called requested a meter re-read. Customer phone number 407-862-6150

2017-11-22T20:00:00.000-06:00 2017-11-22T10:00:00.000-06:00 Completed

READ.AH

2017-11-21T07:43:53.000-06:00 M-REREAD

Please reread meter and verify if leak detected on 10/31 has been repaired.  Contact is Albert Wigert II on 407-767-5313.  AUTOPAY CONCERN.  Thank You, Carolyn/FL

2017-11-22T20:00:00.000-06:00 2017-11-22T10:00:00.000-06:00 Completed

LEAK FIXED.AH

368 F68 8753712228

8759210000 HIBBARD,JOHN (407) 862-6150

Customer requesting to have meter re-read and checked for leaks. Please tag w/ results or speak w/ customer. Thanks

2017-11-22T20:00:00.000-06:00 2017-11-22T10:00:00.000-06:00 Completed

READ, NO LEAKS.AH

368 F56 9415509041

9417200000 WIGERT III,ALBERT

1385 S RIDGE LAKE CR Carolyn McVicker Kevin Cooper

READ.AH

368 F63 8430914955

0041723450 SHILLING,KHAMHACK (407) 716-9861

114 ROSE BRIAR DR Zakia Bouldin Kevin Cooper

2017-11-21T11:30:57.000-06:00 M-REREAD

5343808471 VINCENT,ELIZABETH (407) 404-8165

209 E SWEETWATER CREEK DR Pennye Merthie Kevin Cooper

2017-11-22T08:51:29.000-06:00 M-RECON

Waiver in office. sent email to dispatch/Isabel. Thanks Pennye

2017-11-22T20:00:00.000-06:00 2017-11-22T10:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Customer is requesting a meter test. They are disputing the amount of usage we are getting on the reads even after the re read. They are stating they aren't using this much 

water and we cant find any leaks and they cant, so they cant figure out where all this water is going. Please contact them to set up meter test. 407-961-3118 Yisabell. , METER 

2017-11-22T20:00:00.000-06:00 2017-11-22T12:00:00.000-06:00 Completed

2017-11-22T20:00:00.000-06:00 2017-11-22T09:00:00.000-06:00 Completed

CALLED AND SPOKE WITH BRIAN HE IS AWARE OF THE LEAK IN THE SERVICE LINE FROM THE METER TO THE HOUSE .  HIS HOA IS RESPONSIBLE SO HE IS 

TRYN TO GET THE TO MAKE REPAIRS .  INFORMED BRIAN TO CALL BACK IF HE STILL WANTS METER TESTED .... SME

368 F5M 6880914067

7143438560 HOME PARTNERS GA 2015 LLC (844) 858-9885

233 PORTSMOUTH CV Paul Wright Shawn Ebert

2017-11-13T12:21:07.000-06:00 TESTMTR

NO LEAKS PRESENT OR ANY RUNNING WATER NEAR HOME.AH

368 F5G 4635977608

6609581721 VELEZ,BRIAN (407) 427-0052

1955 ST ANDREWS PL Isabel Ceballos Shawn Ebert

2017-11-20T12:29:05.000-06:00 M-SIO General Investigation

Customer says he has no leaks whatsoever and would like to have meter tested. We've been there twice and twice have said he has a leak.  Contact customer to schedule a 

meter test and customer must be present. 407-427-0052  Brian Velez   /ic  , CALLED AND LEFT MESSAGE TO CALL METER TECH. TO SCHEDULE TEST @ 11-22-17  @ 

368 F5I 2255563793

0200765082 Duarte,Joanna (407) 453-3777

115 ESSEX DR Pennye Merthie Kevin Cooper

2017-11-22T09:59:05.000-06:00 M-SIO Water Service Line Break

Joanna Duarte at 115 Essex Dr ((407) 453-3777) called in that she reported water leak adv she noticed that the barricades have been removed and wanted to know what the 

problem was  I adv cust per FA 11/21/2017. cust adv that there is a leak there and that she is not sure is the leak is coming from her or the street. sent email to dispatch/Isabel. 

2017-11-22T20:00:00.000-06:00 2017-11-22T10:00:00.000-06:00 Completed

4181683934 GRIFFITH,GRETCHEN (407) 256-9145

1477 GRACE LAKE CIR Yanet Garcia Kevin Cooper

2017-11-22T08:49:16.000-06:00 M-SIO General Investigation

Instructions: Chris Griffith (407) 256-9145 needing water turn off ASAP

Said they broke the key trying to turn it off, they are doing 

Plumbing work.  Thank you, Janet

2017-11-22T20:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

WENT TO ADDRESS AND SHOWED CUSTOMER HOUSE VALVE. ALSO EXERCISED CURBSTOP AND IT TURNS OFF FINE

368 F54 9483104485



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 5667636382

9186739111 RELIABLE CONSTRUCTORS INC (352) 383-3159

Hydrant Meter 3800 Wekiva Springs Rd Kaamilya Pereira Mickey Shue

2017-11-16T10:41:12.000-06:00 INSTLMTR

Mark of Reliable Constructors (352)383-3159 ext.243 requests 2" meter installed on 11/22/17. Fees paid. Thanks,Kaam

4618162021 CERBERUS SFR HOLDINS III, LP (972) 871-5242

190 SHERIDAN AVE Kimberly Bennett John Marinelli

2017-11-22T08:00:21.000-06:00 CHK STAT

Instructions: Please reread meter for billing, do this meter need to be changed out email sent? Kim

Per Email I will estimate usage this month for billing. Kim

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

Email from John - We are still working on hurricane related breaks. I have been moving exchanges to December we are still short handed. I will start doing them. Next month. 

Sorry

391 KAPOK CT Pennye Merthie Shawn Ebert

2017-11-13T08:53:50.000-06:00 TESTMTR

Called customer to schedule meter test Mrs. Cheryl James 407-257-7777. Thanks Pennye , CALLED AND LEFT MESSAGE TO CALL METER TECH. TO SCHEDUAL METER 

TEST TIME 11/14/17 @ 240PM , SME

2017-11-22T20:00:00.000-06:00 2017-11-20T10:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 99.83% , WENT OVER ALL FINDINGS AND POSSIBLE 

CAUSES FOR HIGHER USAGE WITH CHERYL , SME

368 F61 0517945149

2017-11-09T14:05:37.000-06:00 TESTMTR

Please call Simone 407-733-6383 to schedule the meter test. Thanks Brittany nv , METER TEST IS MONDAY 11-20-17 @ 130PM , SME

2017-11-22T20:00:00.000-06:00 2017-11-20T15:00:00.000-06:00 Completed

performed customer requested meter test , meter passed on all flow ranges , overall @ 98.93% , meter was in good condition , went over all findings with Mrs. Simone Behar 

and also checked irrigation timer and found a lot of mis-programming re-set timer , SME

368 F53 2285632395

2284100000 JAMES,CHERYL M (407) 774-5016

performed customer requested meter test , meter passed on all flow ranges , overall @ 99.43% , went over all findings and possible causes for higher usage with Yisabell , SME

368 F55 8160972893

4500806175 BEHAR,JOSE (352) 870-0194

1853 MISTY MORN PL Brittany Warembourg Shawn Ebert



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

314 N SWEETWATER BLVD Tina Richardson Andrew R Van Meter

2017-11-21T13:20:09.000-06:00 HIBILL

please re-read & check for leaks, please leave door tag, if needed Maureen can be reached at 407-682-3876

2017-11-21T09:06:18.000-06:00 M-READ

Please take final read and leave on. Thanks

2017-11-22T18:00:00.000-06:00 2017-11-22T10:00:00.000-06:00 Completed

READ.AH

368 F4G 2948744945

1759238379 Lloyd,Kelsey (407) 756-0986

READ & LEAVE ON FOR NEW    CUSTOMER SAYS WATER IS ON.    /IC

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

METER NOT ALL THE WAY ON. TURNED ON AND OBTAINED READ. NO LEAK INDICATED AT THIS TIME... KEV

368 F61 2498844740

7355254031 JIVANI,SHAHENAZ (407) 731-0252

1075 EDENS GATE CT Zakia Bouldin Kevin Cooper

2017-11-22T18:00:00.000-06:00 2017-11-22T10:00:00.000-06:00 Completed

READ.AH

368 F67 2751769280

5200877375 WADE,WILLIAM (386) 457-3494

115 WILD HICKORY LN Isabel Ceballos Kevin Cooper

2017-11-21T12:38:55.000-06:00 M-ON

set hydrant meter at entrance to church for contractor...KEV

368 F5L 5529039592

1350364992 Bronson,Clayton (607) 342-5582

269 TORPOINT GATE RD David Jones Kevin Cooper

2017-11-22T07:14:40.000-06:00 M-ON

Please take final read and leave on for new. Thank you.

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-11-22T00:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

checked address and there pressure is fine at hose bib and meter is open all the way. informed to check plumbing inside like aerator screens on sinks... kev

368 F4I 8661008216

8661800000 PALCOWSKI,RICHARD (407) 877-0116

106 THISTLEWOOD CIR Kaamilya Pereira John Marinelli

2017-11-20T10:01:24.000-06:00 HIBILL

read meter.ah

368 F4E 4180471123

4298128610 Esberry,Alrick (954) 299-9948

644 N LONGVIEW PL Yanet Garcia Kevin Cooper

2017-11-22T10:40:14.000-06:00 M-SIO High or Low Pressure in the Water

Mr Lagro (407) 620-9965 complaining that for 2 days has very low water pressure can't shower.  * would like to be contacted  as to when it will b Thank you, Janet

368 F54 0596180771

7136269412 EASTMAN,JONATHAN (251) 455-1879

2053 JUDITH PL Josephine Krell Kevin Cooper

2017-11-21T14:26:55.000-06:00 M-READ

Take final read and turn off tag door for new to apply-Josie

2017-11-22T00:00:00.000-06:00 2017-11-22T10:00:00.000-06:00 Completed

7136269412 EASTMAN,JONATHAN (251) 455-1879

2053 JUDITH PL Carolyn McVicker Kevin Cooper

2017-11-22T12:09:21.000-06:00 M-ON

Turn on service on 11/22, if possible.  New owners thought previous owner was leaving on today....It was turned off.  Small children.  Customer will be home this afternoon for 

turnon.  Emailing Josephine cc: Isabel.  Carolyn/FL

2017-11-22T00:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

READ METER AND TURNED ON FOR NEW CUSTOMER. NO LEAKS INDICATED AND OBTAINED SIGNED WAIVER.. KEV

2017-11-22T13:20:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

no leaks and meter is working properly. talked to customer and informed him of my findings. ARVM.

368 F54 0590466984



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4E 8853582372

7091080517 HARRELL,CAITLIN (407) 227-6317

463 SABAL TRAIL CIR Linette Orengo John Marinelli

2017-11-20T09:23:45.000-06:00 HIBILL

4796200000 POND,JAMES (407) 335-9582

151 STONEY RIDGE DR Linette Orengo John Marinelli

2017-11-20T15:32:27.000-06:00 HIBILL

Please re-read meter check for leaks, customer concerned of he high usage. Please tag door with finding. Mr./Mrs. Pond ph# 407-335-9582

2017-11-21T20:00:00.000-06:00 2017-11-21T09:00:00.000-06:00 Completed

NO LEAKS FOUND.AH

110 BRIDLEWOOD LN Zakia Bouldin John Marinelli

2017-11-20T15:46:07.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results or speak w/ customer. Thanks

2017-11-21T20:00:00.000-06:00 2017-11-21T09:00:00.000-06:00 Completed

NOLEAKS.AH

368 F62 4790876281

2017-11-20T12:47:13.000-06:00 HIBILL

please re-read & check for leaks usage have went up a lot from last billing cycle, please leave door tag with finding William can be reached at 407-212-8056

2017-11-21T20:00:00.000-06:00 2017-11-21T09:00:00.000-06:00 Completed

NO LEAKS.AH

368 F68 0232339929

0237510000 ONDO,JOHN M (407) 788-7001

Re-read and check for leaks. Mrs. Palcowski (407) 877-0116 concerned/disputes usage amount from read of 10/2/17. Please tag door with results of investigation. Thanks, 

Kaam

2017-11-21T20:00:00.000-06:00 2017-11-21T09:00:00.000-06:00 Completed

NO LEAKS FOUND.AH

368 F67 8868289211

8865210000 LACAFF,WILLIAM K

208 SWEET GUM WAY Tina Richardson John Marinelli



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:121 AUTUMN DR Gwendolyn Hill John Marinelli

2017-11-20T15:10:54.000-06:00 M-SIO General Investigation

Mrs.Riggio (407) 785-4634 ** Please turn off water to fix leak **** Please knock on door when water off. Thank you, Janet

2017-11-21T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

homeowner couldn't get plumber out today. wants to reschedule. ARVM.

368 F68 6818814934

6814410000 FORTHUBER,DAVID (407) 509-2029

Take start read and leave on for new. Thanks Pennye

2017-11-21T20:00:00.000-06:00 2017-11-21T09:00:00.000-06:00 Completed

READ METER.AH

368 F5K 6391837624

2708537361 PATTON,LAUREN (509) 713-3312

248 STEVENAGE DR Yanet Garcia Andrew R Van Meter

2017-11-21T20:00:00.000-06:00 2017-11-22T10:00:00.000-06:00 Completed

NO LEAKS.AH

368 F5K 4909813680

1110763219 SPEARS,DAVID (407) 374-9071

223 DUNCAN TRL Pennye Merthie John Marinelli

2017-11-07T08:50:42.000-06:00 M-READ

READ NO LEAKS.AH

368 F54 2881803801

2887500000 VOGT,LOUIS E (407) 333-3716

2608 WILD BERRY COVE Carolyn McVicker Kevin Cooper

2017-11-20T11:05:10.000-06:00 HIBILL

Reread meter and check for any leak.  Louis Vogt is our contact on 407-312-4371. He is concerned that he may have an irrigation leak.  Pls touchbase with him if possible.  

Carolyn/FL

Please re-read meter check for leaks. Please tag door with findings. If necessary Mr./Mrs. Harrell can be reached at 407-227-6317

2017-11-21T20:00:00.000-06:00 2017-11-21T10:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-11-21T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

REPLACED SOD IN AREA WHERE LEAK WAS REPAIRED... KEV

368 F5K 6075100146

2846735170 MATUSZEK,ERIKA (407) 227-9619

204 LYNDHURST CT Carolyn McVicker Andrew R Van Meter

barricades in street around asphalt patch, unsure where or what was there before. removed barricades and road is driveable... KEV

368 F4H 7936480235

7109742087 EADDY,AIMEE (407) 929-5839

972 STONECREEK CT Terence Pleasant Kevin Cooper

2017-11-16T13:58:44.000-06:00 M-SIO Lawn Repair for Water Breaks

Aimee calling in to report that we damaged grass when doing repairs and will like it repaired. Good number 407-929-5839. Terence

368 F5I 2254289350

0200765082 Duarte,Joanna (407) 453-3777

115 ESSEX DR Josephine Krell Kevin Cooper

2017-11-21T09:53:29.000-06:00 M-SIO Water Service Line Break

Joanna called to inquire about leak in rd on the edge of her grass. She said it has barricades all around and would like to know the status of repairs. Please investigate ph# 407-

453-3777-Josie

2017-11-21T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

0668400000 FELDMAN,IRWIN (407) 788-0209

232 SPRINGSIDE RD Carolyn McVicker Kevin Cooper

2017-11-20T10:23:32.000-06:00 M-SIO Clogged Sewer

Clogged Sewer.  Plumber cleared the owner's line on Friday but stated he feels there is a blockage as well in our portion of the line.  Frank Gay Svcs on 407-293-2642 if 

needed.  Emailing Josephine/Isabel...Owner's contact is Irwin on 407-788-0209.      Carolyn/FL

2017-11-21T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

SNAKED CUSTOMER LINE AFTER HOURS AND RAN CAMERA AND PROBLEM IS IN CUSTOMER LINE. AVM,TH

2017-11-20T09:32:29.000-06:00 M-SIO General Investigation

Mr.  FORTHUBER wants a meter read done. Customer states no read was done because it still have dirt on the lid. Customer phone number 407-509-2029.

2017-11-21T20:00:00.000-06:00 2017-11-21T09:00:00.000-06:00 Completed

READ.AH

368 F67 0660089656



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4D 9053921296

9053210000 BARTOLOMEI,REYNALDO (407) 383-5538

1641877472 JOSLIN,JAMES (305) 498-4326

295 PALM SPRINGS DR Karon Hinchcliffe Kevin Cooper

2017-11-15T11:40:57.000-06:00 M-SIO General Investigation

Please call James @ 305-498-4326 said there is no way ops is reading the meter.  He said the box is  6" past underground and is full of dirt.  Thanks Karon

2017-11-21T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

CLEANED OUT AND RAISED BOX AND CHECKED METER WHILE CUSTOMER WAS PRESENT AND CUSTOMER DOES HAVE A SMALL LEAK ON HIS PROPERTY. 

INFORMED TO CALL PLUMBER... KEV

608 ROGUE DR Kimberly Bennett Andrew R Van Meter

2017-11-21T10:13:56.000-06:00 M-REREAD

READS ARE OUT OF LINE - Email sent checking to see if all #'s will be read. Kim

2017-11-21T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

Per john SN5161976 R=31045. Seminole County changed out meter. Added this information to the account. Kim

368 F65 4216245110

2017-11-20T10:54:26.000-06:00 M-OFF

Please take final read, and make sure this meter is locked. Customer disputes usage. If necessary Beth can be reached at 407-702-2853

2017-11-21T18:00:00.000-06:00 2017-11-21T09:00:00.000-06:00 Completed

READ METER.AH

368 F4F 4854089487

2649900967 Kunz,Ron (321) 431-7265

Turn on service on 11/21.  SIO shows meter leaking and meter busted...needs replacement.  Contact Erika on 407-227-9619 to arrange a time when she will be there to get the 

turnon resolved.  Carolyn/FL

2017-11-21T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

replaced corp stop and meter. ARVM, TH.

368 F4I 3428760551

5297539354 Tully,Mike (321) 750-8000

409 WILD OAK CIR Linette Orengo John Marinelli

2017-11-20T08:36:23.000-06:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-21T09:31:29.000-06:00 M-SIO Repair/Replace Meter Box

Jennifer with Lakside @ shadow Bay called to inquire about shut off valve that needs to be replaced in order to have backflow installed. Please investigate ph#407-788-6700 

ext 51308-Josie

2017-11-21T00:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

SPOKE WITH CUSTOMER AND ALL BACKFLOWS ARE INSTALLED BUT UI MUST HAVE COPIES OF INFO FOR EACH INCLUDING TESTS. INFORMED WHERE TO 

SEND THE INFO.... KEV

368 F65 3709163056

3701200000 SPRINGWOOD VILLAGE (407) 462-9015

2017-11-21T10:00:00.000-06:00 2017-11-21T08:00:00.000-06:00 Completed

no leaks found.ah

368 F4F 1516958008

1516310000 LAKESIDE @ SHADOW BAY (407) 788-6700

300 N SHADOW BAY BLVD Josephine Krell Kevin Cooper

2017-11-21T14:30:00.000-06:00 2017-11-21T08:00:00.000-06:00 Completed

NO LEAKS.AH

368 F63 5288740393

5282510000 KATSAFANAS,VASILIS C (407) 782-8944

1327 SUMMERTREE CT Yanet Garcia John Marinelli

2017-11-20T10:00:37.000-06:00 HIBILL

READ NO LEAK READ IS CORRECT.AH

368 F65 0923516885

0926110000 BEHE,LAURA (407) 339-1845

213 ADAIR AVE Yanet Garcia John Marinelli

2017-11-20T14:30:27.000-06:00 HIBILL

Mrs. Behe (407) 339-1845 disputing high usage past 3 months says she is alone and elderly runs irrigation once a week. Please contact when go out.   Thank you, Janet/FL

312 W HORNBEAM DR Yanet Garcia John Marinelli

2017-11-17T15:16:44.000-06:00 HIBILL

Mr Becker (407)862-7219 disputing high usage

2017-11-21T15:16:00.000-06:00 2017-11-21T09:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-20T20:00:00.000-06:00 2017-11-20T10:00:00.000-06:00 Completed

READ METER, NO LEAKS FOUND.AH

368 F68 6479417453

NO LEAKS FOUND.AH

368 F55 3889140855

3884400000 CHIN,CLIFFORD (407) 333-0326

2164 BLUE IRIS PL Jerrie Hoffman John Marinelli

2017-11-17T13:52:29.000-06:00 HIBILL

Please re-read meter & check for leaks. Cust is aware of the rate change but disputing the use on her bill. She denies leaks on the property or any extra use - Thanks, Jerrie NV

368 F4H 9328429858

9326400000 PRINCE,LORIEN (407) 862-5666

3878 WATERCREST DR Amber Melendez John Marinelli

2017-11-15T08:57:02.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber

2017-11-20T20:00:00.000-06:00 2017-11-20T08:00:00.000-06:00 Completed

8508300000 RICHARDS,MICHAEL (407) 774-0006

607 BLUE LAKE DR Carolyn McVicker John Marinelli

2017-11-15T11:32:08.000-06:00 HIBILL

Reread meter and check for leaks.  Michael is our contact on 407-774-0006.  Please be sure meter box is cleaned out so that Michael can read his own meter as well.  I did 

advise we may read the meters with RF (Radio Frequency)....not an estimate.  Carolyn/FL

2017-11-20T20:00:00.000-06:00 2017-11-20T09:00:00.000-06:00 Completed

CLEANED OUT CAN NOT READ METER GLASS FOGGED.AH

160 SPRINGWOOD CIR Crystal Woolard

2017-11-17T15:17:51.000-06:00 CHK STAT

Mr. Skinner would like to speak to operations manager about high usage in August. Says he doesn't have a leak. Per work order on 10/6/17, low flow meter would not stop 

spinning. Hired plumber that didn't find anything and usage has gone back to normal.  Wants $10,000 adjustment. Please call 407-462-9015.

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

Please read Hi & Low Flow for billing. Kim

368 F4J 8504837000



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4D 4165582670

3384834964 THOMPSON,DONYA (678) 634-5292

180 HOLDERNESS DR Kaamilya Pereira John Marinelli

2017-10-27T11:36:39.000-05:00 M-SIO General Investigation

Pat Freedman, neighbor, called to report  that she believes work done by us left an open area in the grass near the manhole which is unsafe and someone could get injured, 

causing a possible lawsuit. She stated sod is left up. Please investigate; she stated she called the County and they were not out there but will also be investigating the area. If 

2017-11-20T20:00:00.000-06:00 2017-11-20T08:00:00.000-06:00 Completed

THERE SEEMS TO BE NO PROBLEM AREA IS SAFE.AH

500 STANTON PL Pennye Merthie Andrew R Van Meter

2017-11-16T12:19:46.000-06:00 M-SIO General Investigation

Ms. Thetis Bush 407-389-0573 (if needed) call in advised the meter is deep in the ground and ask to have the meter brought up to the surface that it is easy to trip and step into 

it and fall

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

raised meter box. ARVM.

368 F5I 2855647349

2017-11-17T14:59:37.000-06:00 M-REREAD

*** knock on customer door. Reread meter last 2 readings are estimated per FA not able to read meter.  Thank you, Janet/FL

2017-11-20T20:00:00.000-06:00 2017-11-20T09:00:00.000-06:00 Completed

READ METER BUT DIFFICULT TO READ.AH

368 F5F 2299947251

0440269335 ANTONELLIS,DIANE (508) 846-8941

Take start read and leave on for new. Thanks Pennye

2017-11-20T20:00:00.000-06:00 2017-11-20T10:00:00.000-06:00 Completed

READ.AH

368 F4D 9051390694

9053210000 BARTOLOMEI,REYNALDO (407) 383-5538

312 W HORNBEAM DR Yanet Garcia John Marinelli

4320516893 KRUSE,AUBREY (321) 961-7960

192 RAINTREE DR Pennye Merthie John Marinelli

2017-11-16T10:52:36.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-17T10:45:46.000-06:00 M-SIO High or Low Pressure in the Water

Customer said since water break last week he's had low pressure in one toilet and one shower.  Gregory Simpson  407-965-6034

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

POSSIBLE THAT IT IS COINCIDENTAL AND HE MAY HAVE TO CONTACT PLUMBER. CHECKED OUTSIDE HOSE BIB AND METER AND BOTH ARE FINE AND HAVE 

GREAT PRESSURE. NO ONE ANSWER DOOR. TAGGED DOOR.. KEV

Please called Brian ph# 407-427-0052. States that his plumber said there are no leaks anywhere and there has to be a problem with our meter.

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

CHECKED METER AND METER REGISTERING A LEAK ON THE PROPERTY. CALLED CUSTOMER AND GOT VOICEMAIL, NO ONE HOME, LEAK IS APPROX 1 GPM. 

LEFT MESSAGE THAT THE LEAK COULD BE FROM METER TO HOUSE BEFORE HOUSE VALVE. SHUT OFF METER AND METER STOPPED.LEFT OFF AND TAGGED 

368 F4C 5890404475

5898300000 SIMPSON,GREGORY L (407) 786-9595

471 TIMBER RIDGE DR Isabel Ceballos Mickey Shue

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

REPLACED 2" LEAKING GALVANIZED SERVICE WITH NEW POLY SERVICE FROM MAIN TO METER... KEV

368 F5G 4632876070

6609581721 VELEZ,BRIAN (407) 427-0052

1955 ST ANDREWS PL Linette Orengo Kevin Cooper

2017-11-17T09:22:20.000-06:00 M-SIO Water Service Line Break

CHECKED AREA AND HAVE SCHEDULED ASPHALT COMPANY TO COME OUT AND TAKE CARE OF ROADWAY....KEV

368 F4D 6165511708

6167510000 POSTMASTER (407) 682-7849

920 WEKIVA SPRINGS RD Courtney Cleveland Kevin Cooper

2017-11-15T11:15:03.000-06:00 M-SIO General Investigation

Marwin called in and stated there is a line break in front of this property . Marwin 407-682-7870

4163210000 NEUMEIER,GUNTER (407) 862-5712

314 W HORNBEAM DR Paul Wright Kevin Cooper

2017-11-17T13:07:23.000-06:00 M-SIO Repair Road

We got a call from Derek Grieve from Seminole County roads and storm water and he check this address out due a tree that fell during the Hurricane. Apparently it caused a 

main break and all that which we have taken care of, but the road was left damaged. Derek states he went out and inspected it and we would need to repair it. He is stating on 

2017-11-20T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-20T18:00:00.000-06:00 2017-11-20T08:00:00.000-06:00 Completed

TOOK READ.AH

READ METER.AH

368 F63 5336562880

5238697349 Yamasa Co. LTD (844) 858-9919

1359 N MARCY DR Shanika Simmons John Marinelli

2017-11-16T12:59:29.000-06:00 M-ON

Take final read and turn on for new. Waiver on file.

368 F61 7174072276

4830952616 Nichols,William (253) 754-0204

175 SHERIDAN AVE Josephine Krell John Marinelli

2017-11-01T08:56:02.000-05:00 M-OFF

Take final read and turn off tag door for new-Josie

2017-11-20T18:00:00.000-06:00 2017-11-20T10:00:00.000-06:00 Completed

4662700000 FRERICHS,ROBERT L (407) 417-3733

231 DUNCAN TRL Cammy Iwinski John Marinelli

2017-10-02T12:31:26.000-05:00 MTRBBOX

Robert @ 407-417-3733 called in his meter has water coming up in the box.Please investigate and let customer know results.Thank you,Cammy

2017-11-20T20:00:00.000-06:00 2017-11-20T08:00:00.000-06:00 Completed

NO LEAKS MY HAVE BEEN GROUND WATER.AH

107 BUTTERNUT LN Amber Melendez

2017-11-14T15:03:38.000-06:00 M-SIO High or Low Pressure in the Water

Customer reporting low water pressure. Please investigate. Thanks, amber

2017-11-20T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

WAS ONLY IN SINK EVERYTHING ELSE IS FINE. CLEARED AERATOR SCREEN AND WAS FINE... KEV

368 F5K 4661570559

368 F68 2831952385

5953508596 SHEERAN,JAMES (407) 497-8744



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8350400000 ESTEPP,JAMIE (407) 371-1986

107 TINDALE CIR Cammy Iwinski John Marinelli

2017-11-17T13:33:51.000-06:00 HIBILL

PLEASE GET A RE READ AND CHECK FOR LEAKS. HI BILL COMPLAINT. PLEASE CALL JAMIE @ 407-371-1986 SHE HAS QUESTIONS.THANK YOU, CAMMY

2017-11-20T13:33:00.000-06:00 2017-11-20T08:00:00.000-06:00 Completed

NO LEAKS FOUND.AH

CROWN POINT CONDOS IRRIG Constance Dunn John Marinelli

2017-11-13T08:44:13.000-06:00 M-REREAD

Please reread meter, high usage. Thanks Connie

2017-11-20T18:00:00.000-06:00 2017-11-20T10:00:00.000-06:00 Completed

READ METER.AH

368 F5H 8354301385

2017-11-16T07:41:59.000-06:00 M-READ

Please take start read and leave on for new. If necessary Dana can be reached at 407-415-9505

2017-11-20T18:00:00.000-06:00 2017-11-20T08:00:00.000-06:00 Completed

READ.AH

368 F4C 6498184079

6497510000 CROWN POINT CONDO ASSO (407) 788-6700

2017-11-20T18:00:00.000-06:00 2017-11-20T08:00:00.000-06:00 Completed

COMPLETE.AH

368 F5K 1121403072

1912112761 Wagner,Dana (407) 415-9505

223 STEVENAGE DR Linette Orengo John Marinelli

368 F5H 7116177789

6699523443 GRAVELY,JOSHUA (407) 335-0220

128 LUDLOW DR Lorie Mayeski John Marinelli

2017-11-17T07:54:27.000-06:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-11-16T12:48:35.000-06:00 HIBILL

RE-READ METER, VERIFY IF LAST READ WAS CORRECT.  EXPLAINED TO CUSTOMER USAGE IS ABOUT THE SAME, JUST THE RATES CHANGED, STILL WANTED 

METER RE-READ .  TAG DOOR W/FINDINGS   /IC

2017-11-17T20:00:00.000-06:00 2017-11-20T10:00:00.000-06:00 Completed

Please read meter for billing. New customer started on 11/10/17. Kim

2017-11-20T00:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

R-1034470 THIS IS CORRECT READ AND HAS BEEN VERIFIED AND SERIAL NUMBER CHECKED, NO LEAKS INDICATED AT THIS TIME. REREAD FOR BILLING... KEV

368 F56 3494410330

3162472888 TREMBLAY,ANDREW (978) 870-0424

1453 CANAL POINT RD Isabel Ceballos John Marinelli

2017-11-20T10:01:00.000-06:00 2017-11-20T09:00:00.000-06:00 Completed

NO LEAKS FOUND.AH

368 F4I 9713602807

6261112153 IH6 PROPERTY FLORIDA LP (844) 858-9920

500 S SWEETWATER COVE BLVD Kimberly Bennett Kevin Cooper

2017-11-20T10:21:59.000-06:00 M-NOREAD

NO LEAKS READ METER.AH

368 F4H 5985194666

5421632944 BERGSTROM,KIRSTEN (407) 388-5577

932 STONE CREEK CT Pennye Merthie John Marinelli

2017-11-15T10:01:21.000-06:00 HIBILL

Re-read meter and check for leaks. customer called in on complaining of high bill. Tag door with results. Thanks Pennye

368 F62 8042135762

2188544495 BOUSQUET,KATHLEEN (508) 982-7879

99 EASTERN FORK Yanet Garcia John Marinelli

2017-11-17T11:48:43.000-06:00 HIBILL

Mr Magee (407) 883-0845 disputing high usage says irrigation  off since before summer and home vacant. Janet/FL

2017-11-20T11:48:00.000-06:00 2017-11-20T08:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-11-17T20:00:00.000-06:00 2017-11-17T12:00:00.000-06:00 Completed

Tagged door customer has slow leak read 868710 dial was spinning slow gl...

368 F4D 4192266929

4195110000 FREDERICK,LYNNE (407) 788-2148

550 RED MULBERRY CT Pennye Merthie

2017-11-16T09:05:38.000-06:00 HIBILL

Re-read meter and check for leaks. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

368 F4H 5632211623

5635510000 HUMMEL,SUSAN (407) 682-2595

129 LAUREL OAK DR Linette Orengo

2017-11-16T08:53:20.000-06:00 HIBILL

Please re-read meter check for leaks. High residential usage. States irrigation with pumped from the lake in the back. Please tag door with findings. If necessary Susan can be 

reached at 407-682-2595

2017-11-17T20:00:00.000-06:00 2017-11-17T12:00:00.000-06:00 Completed

0870421361 PULLIAM,RONNIE G (407) 927-2242

200 LONESOME PINE DR Jerrie Hoffman

2017-11-16T10:09:31.000-06:00 HIBILL

Please re-read meter & check for leaks. Customer disputes high bill. She knows there was a rate change but disputes use on new bill. Customer denies leaks or any extra use - 

Thanks, Jerrie NV

2017-11-17T20:00:00.000-06:00 2017-11-17T12:00:00.000-06:00 Completed

No leaks reread meter read 763520gl...

2431 WESTWOOD DR Pennye Merthie John Marinelli

2017-11-16T13:20:02.000-06:00 HIBILL

Re-read meter and check for leak. Customer adv she uses well for the irrigation. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2017-11-17T20:00:00.000-06:00 2017-11-20T09:00:00.000-06:00 Completed

READ METER NO LEAKS FOUND.AH

368 F4G 3388527675

READ NO LEAKS FOUND.AH

368 F53 1368257888

1361000000 KAGAN,JANICE (407) 808-1048



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4887463522 Kent,Tony (415) 272-7122

1221 ROXBORO RD Tina Richardson John Marinelli

2017-11-16T15:12:08.000-06:00 M-OFF

please turn-off for repairs, main valve is either rusted on or to tight to move to avoid breaking valve Robert can be reached at 850-543-2665 prior to arrival

216 TIMBERCOVE CIR Tina Richardson

2017-11-16T09:22:16.000-06:00 HIBILL

please re-read meter & check for leaks, customer usage is increasing monthly, please door tag if needed Michelle can be reached at 407-310-3388

2017-11-17T20:00:00.000-06:00 2017-11-17T12:00:00.000-06:00 Completed

Reread meter no leaks gl.. read6467950

368 F65 4684684176

2017-11-16T14:20:20.000-06:00 HIBILL

Re-read meter and check for leaks. Customer called in complaining of the high bill. Tag door with results. Thanks Pennye

2017-11-17T20:00:00.000-06:00 2017-11-17T12:00:00.000-06:00 Completed

Reread no leaks gl...read 3915610

368 F4G 5137565251

0628555917 Williams,Katie (407) 221-2625

Sara called due to high bill. Please re-read meter and check for leaks. Customer contact # 407-408-9737. shanika

2017-11-17T20:00:00.000-06:00 2017-11-17T12:00:00.000-06:00 Completed

No leaks reread meter gl...read291500

368 F4H 1577524581

8065922524 AAA Real Estate Inc (786) 416-1299

119 LAUREL OAK DR Pennye Merthie

NO LEAKS TAGGED DOOR READ 877950 GL...

368 F4E 9306570492

8712207791 GREIVELL,SARA (407) 408-9737

474 SABAL TRAIL CIR Shanika Simmons

2017-11-16T12:15:20.000-06:00 HIBILL



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-11-17T15:05:34.000-06:00 M-SIO Water Main Break

Diane called in to report plumbers are trying top turn on water and will not budge will like someone to help turn on to fix leaks. Good number 407-331-8486. Terence

Kimberly report no water. Please investigate. Customer contact number 407-234-6236-Kimberly Piercy. Shanika

2017-11-17T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

repair to 14" water main in utility easement, water was off for repair... KEV

368 F5K 6073237634

2846735170 MATUSZEK,ERIKA (407) 227-9619

204 LYNDHURST CT Terence Pleasant John Marinelli

2017-11-17T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

cleaned out meter box. customer had a small pin hole leak on her side, informed customer. the box is old and the customer wants a new box put in after the holidays.

368 F53 3871450282

3400790599 Olivo,Maria (407) 516-4348

2391 WESTWOOD DR Shanika Simmons Frank Turner

2017-11-17T11:31:56.000-06:00 M-SIO No Water

R-128240. CUSTOMER HAS LEAK ON HIS SIDE. TECH AND PLUMBER WENT TO WRONG METER. CUSTOMER REQUESTED TO LEAVE METER ON AND WILL 

CONTACT PLUMBER TO LOCATE AND MAKE REPAIRS... KEV

368 F51 4660500792

4663210000 KICKHOFEL,LOUIS (407) 538-4210

628 EAST CLUB CIR Yanet Garcia Andrew R Van Meter

2017-11-07T11:54:13.000-06:00 M-SIO General Investigation

Mrs Kickhofel (407) 538-4210 requesting meter be dug up and exposed. said meter is hard to read. Thank you, Janet

368 F4J 3254507684

8839939973 ORDONEZ,LISSETTE (303) 803-2912

104 W SWEETWATER CREEK DR David Jones Kevin Cooper

2017-11-17T09:37:06.000-06:00 M-OFF

Plumber needs water turned off due to leak. Thank you   ***Requires redispatch.  Valve off but water continues to run in the house.***   Emailed Isabel/Josephine.  Kaam to 

dispatch.  Carolyn/FL

2017-11-17T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

2017-11-17T20:00:00.000-06:00 2017-11-20T10:00:00.000-06:00 Completed

READ METER.  TURNED OFF AND ON SO IT COULD BE EASY FOR CUSTOMER TO TURN.AH



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

repair to 14" water main in utility easement, water was off for repair... KEV

368 F5H 8790877472

6110475201 GRAY,DONNA J (407) 461-3940

276 HUNTERS POINT TRL Courtney Cleveland Rodel Hermano

2017-11-13T13:28:49.000-06:00 M-SIO General Investigation

368 F53 0069045842

2408954859 Cysneiros,John (321) 439-9513

2384 CLAY CT Jerrie Hoffman Kevin Cooper

2017-11-17T09:56:52.000-06:00 M-SIO No Water

Please investigate no water reported by John 321-439-9513 - Thanks, Jerrie NV

2017-11-17T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

2710019429 Rivera,Jose (407) 252-6883

545 BIRD SONG CT Josephine Krell Kevin Cooper

2017-11-14T11:43:50.000-06:00 M-SIO High or Low Pressure in the Water

Pamela with Realty company called to report tenant has very low water pressure please investigate. States it started ever since they had a main break last week ph#913-953-

6772 (Michael)-Josie

2017-11-17T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

CHECKED ADDRESS AND PRESSURE IS FINE AT HOSE BIB, NOTHING NOTED AT METER AND METER WORKING FINE. CONTACTED AND INFORMED VIA 

VOICEMAIL.. KEV

2381 CLAY CT Sean Ashcraft Kevin Cooper

2017-11-17T09:47:07.000-06:00 M-SIO No Water

No water . Sean

2017-11-17T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

repair to 14" water main in utility easement, water was off for repair... KEV

368 F4C 9595131997

2017-11-17T20:00:00.000-06:00 2017-11-20T08:00:00.000-06:00 Completed

METER IS OF DUE TO LEAKING.ALSO METER IS BUSTED UP NEEDS TO BE REPLACED.AH

368 F53 2337513964

2336100000 RAHILLY,RICHARD (407) 862-5167



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7488538999 HITESMAN,CAMILLE (407) 782-4032

122 LEDBURY DR Crystal Woolard John Marinelli

2017-11-17T13:07:29.000-06:00 MSP-RECN

106 THISTLEWOOD CIR Kylie Hotchkiss

2017-11-16T14:49:02.000-06:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2017-11-17T20:00:00.000-06:00 2017-11-17T12:00:00.000-06:00 Completed

Hung door tag to call office gl....

368 F5F 4989550584

2017-11-16T07:08:48.000-06:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-17T20:00:00.000-06:00 2017-11-17T12:00:00.000-06:00 Completed

Hung door tag to call office gl....

368 F4I 8666783406

8661800000 PALCOWSKI,RICHARD (407) 877-0116

Mr. Baker wants to have someone come and check his meter. Customer phone # 407-489-2450

2017-11-17T20:00:00.000-06:00 2017-11-17T13:00:00.000-06:00 Completed

CALLED AND TALKED WITH CHRISTOPHER AND HE IS GONNA MONITOR HIS USAGE AND IF HE STILL FEELS THAT THERE IS A METER CONCERN HE IS GONNA 

CALL BACK AND REQUEST A METER TEST , SME

368 F63 6592654795

0589504564 BOONSTRA,JOHN (706) 499-9949

116 PENELOPE DR Vincent Hicks

2017-11-17T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Valve is working properly. No one is home. Left a message with the results on the phone number listed. Left meter on. Read is 1952650. RH

368 F52 9357885845

9354810000 BRAKER,CHRISTOPHER (407) 489-2450

1641 KENLYN DR Gwendolyn Hill Shawn Ebert

2017-11-16T11:15:24.000-06:00 M-SIO General Investigation

3177744790 Courtney - Mr. Gray home owner called and stated that the valve was never replaced . They cannot repair the irrigation until this valve has been replaced. Mr. 

Gray - 407-875-1614



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please get read for billing. Thanks Connie

2017-11-17T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Reread meter for billing gl...

368 F5M 6560649348

2462603880 BEATTY,KENNETH (443) 695-0148

366 WEKIVA COVE RD Paul Wright

2017-11-17T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Reread for billing gl....read2589000

368 F61 0755929949

0750500000 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

250 SLADE DR Constance Dunn

2017-11-15T08:22:12.000-06:00 M-NOREAD

Reread meter for billing gl... read 11323400

368 F61 4088019197

4081600000 SEMINOLE COUNTY SCHOOL 

BOARD

(407) 320-7483

250 SLADE DR IRRIG Constance Dunn

2017-11-15T08:21:01.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

368 F61 0536852977

3710575454 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

250 SLADE DR (Cooling Tower Meter) Constance Dunn

2017-11-15T08:40:51.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-11-17T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Please reconnect. Waiver on file in office. Thanks, CRW

2017-11-17T20:00:00.000-06:00 2017-11-20T08:00:00.000-06:00 Completed

turned on.ah



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Final read leave on gl...670850

368 F67 2829174189

7310329248 Devine,Brian (407) 694-9156

244 SPRING RUN CIR Shanika Simmons

368 F65 0610009039

5967079111 Hicks,William N (352) 552-5883

1420 WINDSOR AVE Yanet Garcia

2017-11-17T07:19:26.000-06:00 M-READ

Take final read and leave on for new.  Thank you, Janet/FL

2017-11-17T18:00:00.000-06:00 Completed

4622908994 BRONSON,AMANDA (607) 227-6127

1344 N MARCY DR Linette Orengo

2017-11-16T09:17:59.000-06:00 M-READ

Please take start read and leave on for property manager. If necessary Nicole can be reached at 407-268-4447

2017-11-17T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Start read leave on gl...read 497460

115 ESSEX DR Paul Wright Greg Liggons

2017-11-16T10:09:57.000-06:00 M-ON

Take read and leave on for new. New customer says water was active when they moved in.

2017-11-17T18:00:00.000-06:00 2017-11-17T08:00:00.000-06:00 Completed

READ METER.AH

368 F63 4293722641

2017-11-16T10:08:29.000-06:00 M-OFF

Take final read and turn off. Tag door for new to apply.

2017-11-17T18:00:00.000-06:00 2017-11-17T12:00:00.000-06:00 Completed

Final tagged  left on for new gl... read2192610

368 F5I 2250820327

0200765082 Duarte,Joanna (407) 453-3777



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4093136523 CHRISTENSEN,TODD (321) 689-2966

2030 SPRINGS LANDING BLVD Yanet Garcia

2017-11-16T10:07:59.000-06:00 HIBILL

Mrs Beim (407) 461-0442 disputing high usage denies its irrigation, reread and check for leaks.  Thank you, Janet

2017-11-17T10:07:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Reread meter no leaks read 7705600 gl...

368 F4J 5928564882

2017-11-16T09:27:59.000-06:00 M-REREAD

Please reread meter, current read is inline with read from  06/2015. Last inline read was 4752680 in 10/2017. Thanks Connie

2017-11-17T18:00:00.000-06:00 2017-11-17T12:00:00.000-06:00 Completed

REREAD METER ON 11-15-17 READ IS CORRECT GL....

368 F66 0218550621

0219700000 BEIM,LORI (407) 461-0442

Take final read and leave on for new.  Thank you, Janet/FL

2017-11-17T18:00:00.000-06:00 Completed

Final read leave on gl...670850

368 F61 4804099308

7700110000 VASQUEZ,MANUEL (226) 456-2650

107 PINE CREST DR Constance Dunn

2017-11-17T18:00:00.000-06:00 2017-11-17T12:00:00.000-06:00 Completed

Final read leave gl...read

368 F65 0610009039

5967079111 Hicks,William N (352) 552-5883

1420 WINDSOR AVE Yanet Garcia

2017-11-17T07:19:26.000-06:00 M-READ

2017-11-16T12:30:53.000-06:00 M-READ

Take final read and leave on for new. Shanika



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please re-read meter & check for leaks. Customer disputes use on bill. Aware of rate increase. Denies leaks, irrigation or increased use - Thanks, Jerrie NV

2017-11-16T20:00:00.000-06:00 2017-11-16T15:20:00.000-06:00 Completed

re-read meter no leaks  RC

368 F4G 4761969020

4766410000 GRIFFIS,JOHN (407) 869-1846

2017-11-16T20:00:00.000-06:00 2017-11-16T15:40:00.000-06:00 Completed

re-read meter no leaks  RC

368 F4G 6155585872

5791805728 WILSON,ASHLEY (407) 620-0108

214 HICKORY DR Jerrie Hoffman Robert Callahan

2017-11-15T11:21:08.000-06:00 HIBILL

re-read meter no leaks  RC

368 F4F 5266530383

5268210000 LANTRY,NOREEN (407) 810-6182

309 N SHADOWBAY BLVD Josephine Krell Robert Callahan

2017-11-15T09:49:52.000-06:00 HIBILL

Noreen called to complain of high bill, I advised her of rate increase that went into effect as of 09/05. Her last read before current read is higher than usual, she said she was 

gone for 5 days. Please reread meter and check for leaks tag door with results-Josie

368 F5K 0383514308

0388700000 STATEN,RICHARD (407) 924-2468

1208 DUNCAN CT Gwendolyn Hill Robert Callahan

2017-11-15T11:12:03.000-06:00 HIBILL

Re-read meter and check for leak. Customer called complaining of high bill.

2017-11-16T20:00:00.000-06:00 2017-11-16T13:50:00.000-06:00 Completed

210 PALMETTO CONCOURSE Amber Melendez Robert Callahan

2017-11-15T07:40:35.000-06:00 HIBILL

Please re-read meter and check for leaks, customer complaining about high bill. Amber

2017-11-16T20:00:00.000-06:00 2017-11-16T14:40:00.000-06:00 Completed

re-read meter no leaks  RC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

re-read meter no leaks  RC

368 F5I 4824706454

368 F4I 8167553707

7424369973 ALLEGRA,SUZANNE (407) 212-8764

211 THISTLEWOOD CIR Whitney Stewart Robert Callahan

2017-11-15T10:42:17.000-06:00 M-REREAD

Michelle called about acct,  Stated that he usage is high and will like to have someone check the meter. Please investigate, customer can be reached @ 4072128764.

2017-11-16T20:00:00.000-06:00 2017-11-16T14:13:00.000-06:00 Completed

7136971268 FEULING,TIM (281) 772-1045

1862 BEAR CREEK CV Shanika Simmons

2017-11-16T12:50:59.000-06:00 M-RECON

Please restore service. Customer signed and place tag on door. Shanika

2017-11-16T20:00:00.000-06:00 2017-11-16T12:00:00.000-06:00 Completed

Turned on meter gl....

102 DES PINAR LN Sylvia Jackson

2017-11-15T09:22:33.000-06:00 HIBILL

Please re read and check for leaks. Thanks.

2017-11-16T20:00:00.000-06:00 2017-11-16T12:00:00.000-06:00 Completed

NO LEAKS REREAD METER GL....READ 418650

368 F55 8190856596

2017-11-15T12:42:36.000-06:00 HIBILL

Please re-read meter and check for leaks. thanks, Amber

2017-11-16T20:00:00.000-06:00 2017-11-16T12:00:00.000-06:00 Completed

No leaks reread meter gl....read 4299280

368 F63 2103087449

8243937138 Kanai,Kiley M (321) 228-8507

106 KNOLLCREST DR Amber Melendez



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2384 CLAY CT Carolyn McVicker Robert Callahan

2017-11-16T10:32:36.000-06:00 M-SIO No Water

NO WATER.   Christine is our contact on 407-883-5946.  Emailing Josephine cc: Isabel.   Carolyn/FL

2017-11-16T20:00:00.000-06:00 2017-11-16T11:00:00.000-06:00 Completed

no water due to 14" main break RC

368 F53 9040987695

2017-11-16T10:16:56.000-06:00 M-SIO General Investigation

Efrain Saunders requested temp stop to repair irrigation valve. Please contact him at 321-444-3148 when you're on the way to stop service. Shanika

2017-11-16T20:00:00.000-06:00 2017-11-16T12:15:00.000-06:00 Completed

turned off for customer to do repair then I turned it back on  RC

368 F53 0065746451

2408954859 Cysneiros,John (321) 439-9513

Please investigate no water reported by Anne 407-620-7892 - Thanks, Jerrie NV

2017-11-16T20:00:00.000-06:00 2017-11-16T11:00:00.000-06:00 Completed

no water due to 14" main break RC

368 F4H 0857824569

3222832077 2014-3 IH BORROWER LP (435) 265-4015

105 COVE LAKE DR Shanika Simmons Robert Callahan

2017-11-16T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

HOLE HAS BEEN CUT OUT AND FILLED IN WITH DIRT AND CONTRACTOR SCHEDULED TO REPLACE ASPHALT.. KEV

368 F53 7497013766

1772412315 SLOCUM,ANNE (407) 620-7892

2371 CLAY CT Jerrie Hoffman Robert Callahan

2017-11-16T10:29:14.000-06:00 M-SIO No Water

2805679256 CHILDERS,AMY (407) 970-7477

186 HOLDERNESS DR Pennye Merthie Kevin Cooper

2017-11-10T10:11:15.000-06:00 M-SIO Repair Road

Jim Rutter 407-788-7459 (please call customer) called in adv that the street blocked off for a week now for a sewer leak and want to know when the road will be repaired. 

Thanks Pennye



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Call from Neighbor, Mr. James Brown stated he called UI After Hours at about 11:00AM to report a broken UI Water Main line, Stated UI Operator came out and roped off leak 

and said would be back. He would like an update please call Mr. James Brown @ 407-767-5377. Thanks, Lorie M. 11-13-17*Dispatched Out*

2017-11-16T20:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

1'' poly leak  replaced 2'  poly from corp    4.3 gpm leak  x1440  6192loss   crew  Kev

2017-11-16T20:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

14'' main break    jam

368 F64 1359571273

1358600000 CAREY,LEO

111 SHEPHERD TRL Lorie Mayeski

2017-11-13T15:28:14.000-06:00 M-SIO Water Service Line Break

no water due to 14" main break RC

368 F4J 3439646890

9752161139 ECHAGUE-COLMAN,RAMON (321) 594-1678

200 GREEN LAKE CIR Tina Richardson

2017-11-16T09:41:43.000-06:00 M-SIO Water Service Line Break

Sarah(neighbor) call about water main break in utility easement adjacent to the left of this house water is spewing out of ground & flooding easement , she can be reached at 

407-948-5763

368 F53 8965520265

8961000000 PRICE,DANA (407) 645-5462

2360 CLAY CT Neal Franklin Robert Callahan

2017-11-16T10:41:31.000-06:00 M-SIO No Water

Customer states he has no water.... Please investigate

2017-11-16T20:00:00.000-06:00 2017-11-16T11:00:00.000-06:00 Completed

9041000000 SLOCUM,LAURA (407) 862-4926

2370 CLAY CT Whitney Stewart Robert Callahan

2017-11-16T10:39:51.000-06:00 M-SIO No Water

Laura called about acct stated that she don't have no water. Please investigate, customer can be reached @ 4078624926. thanks Whitney

2017-11-16T20:00:00.000-06:00 2017-11-16T11:00:00.000-06:00 Completed

no water due to 14" main break RC



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: read and left on for new RC

368 F4C 5687294493

9932202242 Ciolkosz,John (813) 767-0567

316 CYPRESS LANDING DR Yanet Garcia Robert Callahan

2017-11-15T15:03:01.000-06:00 M-READ

Take final read and leave on for new. Thank you, Janet

2017-11-16T18:00:00.000-06:00 2017-11-16T15:30:00.000-06:00 Completed

3701200000 SPRINGWOOD VILLAGE (407) 462-9015

160 SPRINGWOOD CIR Constance Dunn

2017-11-15T08:29:37.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-11-16T18:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed

high read   153608000     low read  3660790    11/20   jam

100 LONESOME PINE DR Tina Richardson

2017-11-16T12:59:29.000-06:00 M-SIO Water Service Line Break

Barbara call about water coming out of ground on the left side of her house, she can be reached at 407-394-8796

2017-11-16T20:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

not ours looks like ground water  in the rear at the house   Robert spoke with the customer    jam

368 F65 3707756595

2017-11-16T07:40:08.000-06:00 M-SIO Water Main Break

Sandy Forbis reporting water main break behind her home(2280 poinsettia) in easement off greenlake cir in sweetwater subdivision, water is gushing up out of ground & filling 

up easement if needed Sandy can be reached at 407-341-2025

2017-11-16T20:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

14'' water main break   jam

368 F4G 6637764154

6630410000 FONTANA,JAMES (407) 394-8796

368 0039212752

0030910000 368 Sanlando

368 Sanlando Tina Richardson



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

234 SELKIRK WAY Batch System Robert Callahan

2017-11-15T13:00:21.000-06:00 M-READ

2017-11-16T00:00:00.000-06:00 2017-11-16T14:00:00.000-06:00 Completed

read and left on  RC

2017-11-15T08:41:45.000-06:00 M-WARN

Please get read for billing. Thanks Connie

2017-11-16T18:00:00.000-06:00 2017-11-16T12:30:00.000-06:00 Completed

can not read meter basketball goal on top  RC

368 F5J 1704466468

6299171988 PHILLIPS,JENNIFER (407) 702-3025

2017-11-16T18:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

368 F66 3161655588

7899863739 TAPIA,LARESA (407) 416-5669

1946 LOST SPRING CT Constance Dunn Robert Callahan

2017-11-16T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

368 F4C 5688154943

9932202242 Ciolkosz,John (813) 767-0567

316 CYPRESS LANDING DR Batch System

2017-11-16T17:00:15.000-06:00 M-SIO General Investigation

368 F63 4293051629

4622908994 BRONSON,AMANDA (607) 227-6127

1344 N MARCY DR Batch System

2017-11-17T09:00:16.000-06:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please re-read & check for leaks, usage is extremely high, please leave door tag with findings,Michelle can be reached at 407-455-4389

2017-11-15T20:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

2017-11-15T20:00:00.000-06:00 2017-11-15T12:00:00.000-06:00 Completed

Reread meter customer has leak tagged door dial spinning gl........

368 F53 8706046451

5157350066 Hemingway,Corey (407) 704-0542

3579 TERRA OAKS CT Tina Richardson

2017-11-09T15:23:50.000-06:00 HIBILL

REREAD METER NO LEAKS GL...

368 F5G 4632217274

6609581721 VELEZ,BRIAN (407) 427-0052

1955 ST ANDREWS PL David Jones

2017-11-14T08:14:56.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high bill

368 F5L 9213657206

1109830113 DORAZIO,NICHOLAS (407) 421-0860

222 W BERKSHIRE CIR Pennye Merthie

2017-11-14T12:42:55.000-06:00 HIBILL

Re-read meter and check for leaks. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2017-11-15T20:00:00.000-06:00 2017-11-15T12:00:00.000-06:00 Completed

5966210000 KIRTANE,SHIRISH (407) 869-5716

1730 FIFESHIRE CT Amber Melendez

2017-11-14T09:48:10.000-06:00 HIBILL

Please check for leaks, re-read meter. Amber

2017-11-15T20:00:00.000-06:00 2017-11-15T12:00:00.000-06:00 Completed

REREAD METER NO LEAKS GL...READ187590

368 F55 5962946471



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F53 2341615144

2347810000 YATES,JAMES (407) 862-6749

2701 CITRON DR Carolyn McVicker

2017-11-15T10:53:34.000-06:00 M-RECON

Opened another Reconnect as 11/14 FA was shown completed but water was running.  Carolyn/FL

2017-11-15T20:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

6038845723 MAGANA,JORGE (561) 801-3477

2156 BLUE IRIS PL Whitney Stewart

2017-11-15T09:42:31.000-06:00 M-RECON

Please reconnect services wavier on door. Thanks Whitney

2017-11-15T20:00:00.000-06:00 2017-11-15T12:00:00.000-06:00 Completed

Turned on meter gl...

111 WHITLEY BAY LN Brittany Warembourg

2017-11-13T13:09:22.000-06:00 M-READ

Please m/on, Take a start read and leave on for new. **Waiver in office** Thanks Brittany nv

2017-11-15T20:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Start read leave on gl...

368 F55 8208327695

2017-11-14T14:57:57.000-06:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2017-11-15T20:00:00.000-06:00 2017-11-15T12:00:00.000-06:00 Completed

Reread meter no leaks gl... read 1231420

368 F5L 9596091141

3826242739 SHANKS,GRAHAM (801) 674-2597

No leak read meter talked to customer gl....read 4520620

368 F5F 9657091672

9652400000 ALEXANDER,STEPHEN (407) 274-2018

108 LEDBURY DR Pennye Merthie



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2701 CATTAIL CT Pennye Merthie

2017-11-14T15:29:34.000-06:00 M-SIO Water Main Break

Joe 407-788-6700 ext 51209 called in adv that there is a leak near a common driveway and that he has not seen it but that someone called him to tell him about the leak.  sent 

email to dispatch/Josie, Isabel. Thanks Pennye

2017-11-09T13:29:15.000-06:00 M-SIO General Investigation

Jared Butlter (neighbor lives at 485 Preston RD ) 407-625-6661called in adv he is calling for his elderly neighbors at 480 Preston RD adv that here are honey bees flying in and 

out of the meter.sent email to dispatch/Isabel. Thanks  Pennye

2017-11-15T20:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

sprayed wasp spray in meter box to kill bees   jam

368 F4F 7154533303

4216220430 JONES,ANITA (407) 529-8322

Customer called said after the water break last week, water in toilet has turned kind of bubbly, fizzly white.  That was the description customer gave.  Please check out.   Contact 

Lourdes  Phone:  407-682-3211

2017-11-15T20:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

talked to customers and explained  that it was just air in the line from the main break. ARVM.

368 F62 5243741767

5244510000 STOTT,KATHERINE L (407) 332-7027

480 PRESTON RD Pennye Merthie

2017-11-15T20:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Reread meter no leaks gl.. read 1328770

368 F4D 3477659660

4294015560 FIRST CHOICE PEDIATRICS (407) 249-1234

181 SABAL PALM DR Isabel Ceballos Andrew R Van Meter

2017-11-15T09:13:00.000-06:00 M-SIO Discolored Water

Turned on meter gl...read 1067200

368 F56 3843477509

3849200000 RAIMO,JOSEPH (518) 307-1305

1332 S RIDGE LAKE CR Carolyn McVicker

2017-11-14T10:58:16.000-06:00 M-REREAD

Please reread meter and verify NO LEAKS at present.  Thank You.. Autopay concern .Carolyn/FL



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-11-15T19:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Tagged only to make payment gl...

368 F64 4319964499

6404342698 WANGERIN,STEPHANIE (407) 921-7131

132 LAKE OAKS BLVD Terence Pleasant

2017-11-14T13:06:07.000-06:00 M-OFF

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 100.73% , WENT OVER ALL FINDINGS AND 

POSSIBLE CAUSES WITH TODD , SME

368 F53 6455770656

1895246419 3D MOTION DANCE CENTER (321) 262-9498

3840 E SR 436 Unit 1012 Batch System

2017-11-14T19:06:49.000-06:00 M-OFF

368 F5J 2988924562

3755452288 LABELLMAN,ERICA (407) 562-6606

235 CANTERCLUB TRL Kaamilya Pereira Shawn Ebert

2017-11-08T09:48:17.000-06:00 TESTMTR

Mr. Labellman would like the meter to be tested. He does not understand why usage is increasing since hurricane; he is aware of the rate increase but it is the usage amount he 

is concerned about. Please call 407-718-2808 to schedule meter test. Thanks, Kaam  , METER TEST SCHEDULED FOR WEDNESDAY 11-15-2017  @ 10AM , SME

2017-11-15T20:00:00.000-06:00 2017-11-15T12:00:00.000-06:00 Completed

2988135996 Morgan,David (321) 246-5845

217 MILFORD HAVEN CV Yanet Garcia Shawn Ebert

2017-11-06T10:59:11.000-06:00 TESTMTR

Mrs Morgan 321-246-5845 will be available after 11:30am for meter testing, Janet/FL , METER TEST IS WEDNESDAY 11-15-17 @ 2PM , SME

2017-11-15T20:00:00.000-06:00 2017-11-15T15:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 98.7% , WENT OVER ALL FINDINGS WITH JULIE , 

SME

2017-11-15T20:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

1'' poly leak under driveway     crew kev

368 F5M 3793132085



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F67 0844940497

0841900000 WEKIVA VILLAS INC (ANDERSON) (407) 869-8216

121 & 221 TOMOKA TR Shelia Meacham

2017-11-14T12:42:57.000-06:00 M-REREAD

7700110000 VASQUEZ,MANUEL (226) 456-2650

107 PINE CREST DR Shelia Meacham

2017-11-14T14:33:25.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Reread meter no leaks gl..read4260020

2851 SPYGLASS CV Cammy Iwinski Kevin Cooper

2017-11-15T09:57:04.000-06:00 M-READ

PLEASE GET START READ AND TURN WATER ON KIMBERLY @ 256-651-5077 WILL BE HOME.THANK YOU,CAMMY

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

read  1792820    turned on     tony

368 F61 4809935157

2017-11-14T08:17:05.000-06:00 M-ON

Please turn on for new. Customer will be there. Thanks, Amber

2017-11-15T18:00:00.000-06:00 2017-11-15T12:00:00.000-06:00 Completed

Turned on meter took read gl....3768970

368 F4F 3791424382

7294412951 PATEL,SHILPEN (407) 549-7078

2017-11-15T18:00:00.000-06:00 2017-11-16T12:00:00.000-06:00 Completed

Unable to complete meter box and area flooded from storm gl...

368 F5F 4915874133

5727825385 EL FUEGO LATINO LLC (407) 314-9971

677 HUNT CLUB BLVD Amber Melendez



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1420 WINDSOR AVE Batch System

2017-11-20T09:00:25.000-06:00 M-SIO General Investigation

2017-11-14T12:45:17.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-15T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

Reread meter no leaks read264400 gl....

368 F65 0612643663

5967079111 Hicks,William N (352) 552-5883

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Reread meter no leaks gl....

368 F65 1869785914

8884220680 4R SMOKEHOUSE OF LONGWOOD (407) 474-8377

1869 W SR 434 Shelia Meacham

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Reread meter no leaks talked to customer gl...

368 F66 9480985179

9482700000 AMIN,MAHESH (407) 415-2323

525 ESTATES PL Shelia Meacham

2017-11-14T12:48:00.000-06:00 M-REREAD

Reread meter no leaks gl...read 4170524

368 F66 5257001906

5252700000 SHERWIN,RICK

513 ESTATES PL Shelia Meacham

2017-11-14T13:13:21.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-15T18:00:00.000-06:00 2017-11-15T12:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-11-14T20:00:00.000-06:00 2017-11-14T12:00:00.000-06:00 Completed

Reread  meter no leaks read 4973000 gl...

368 F4D 4403225363

3461751504 DEKLEVA,JOSEPH (407) 463-5248

321 SABAL PARK PL Josephine Krell

meter was never turned off    needs curbstop replaced

368 F4D 4401354719

6121769578 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

329 SABAL PARK PL Josephine Krell

2017-11-13T08:16:25.000-06:00 HIBILL

Matthew called with SP Longwood Properties, ph# 407-234-6848. He is complaining of high bill please reread meter and check for leaks. Tag with results customer will be 

calling back-Josie

368 F54 1468032693

5011017925 LEVINE,JAIME (321) 278-3240

1499 GRACE LAKE CIR Yanet Garcia

2017-11-15T14:58:12.000-06:00 M-SIO General Investigation

Reconnect customer says not turn off on her way home. Than k you, Janet

2017-11-15T08:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

5967079111 Hicks,William N (352) 552-5883

1420 WINDSOR AVE Batch System

2017-11-20T09:00:25.000-06:00 M-SIO General Investigation

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

368 F65 0612643663



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4I 9648392747

9642800000 AZZARA,SUSAN A (407) 474-2932

204 THISTLEWOOD CIR Josephine Krell

7824129526 LEVY,GESENIA (954) 461-3569

297 TORPOINT GATE RD Brittany Warembourg

2017-11-13T12:22:31.000-06:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2017-11-14T20:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

Start read leave on gl.... read1913340

1542 N RIDGE LAKE CR Linette Orengo John Marinelli

2017-11-14T09:02:57.000-06:00 M-ON

Shane has water, he turned on the facet and there is running water. He has paid.

2017-11-14T20:00:00.000-06:00 2017-11-14T10:00:00.000-06:00 Completed

PAID.AH

368 F5L 9318673098

2017-11-13T08:36:16.000-06:00 HIBILL

please re-read & check for leak usage have double form last cycle, please leave door tag, if needed COURTNEY,  can be reached at 407-256-7620

2017-11-14T20:00:00.000-06:00 2017-11-14T12:00:00.000-06:00 Completed

REREAD METER NO LEAKS GL READ7693010

368 F56 1386276420

8916320968 THORNTON,CHARLES (407) 304-7787

Matthew called with SP Longwood Properties, ph# 407-234-6848. He is complaining of high bill please reread meter and check for leaks tag door with results-Josie

2017-11-14T20:00:00.000-06:00 2017-11-14T12:00:00.000-06:00 Completed

REREAD METER NO LEAKS GL READ 4217100

368 F55 2576770795

8675729607 DOBSON,COURTNEY (407) 256-7620

2163 DEER HOLLOW CIR Tina Richardson

2017-11-13T08:19:16.000-06:00 HIBILL



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-14T11:50:39.000-06:00 M-RECON

Please reconnect  **Customer is home**** Thanks Karon

2017-11-14T20:00:00.000-06:00 2017-11-14T08:00:00.000-06:00 Completed

TURNED ON.AH

368 F53 2345817664

2347810000 YATES,JAMES (407) 862-6749

Customer called to report payment please reconnect customer is present-Josie

2017-11-14T20:00:00.000-06:00 2017-11-14T10:00:00.000-06:00 Completed

TURNED ON.

368 F53 9614254851

5800379595 Pearce,Jasin (630) 901-3908

2830 BRANTLEY HILLS CT Karon Hinchcliffe John Marinelli

2017-11-14T20:00:00.000-06:00 2017-11-14T11:00:00.000-06:00 Completed

TURNED ON.AH

368 F55 4382273301

3449408998 TEAL,SANDRA (407) 462-0245

1596 SUNSHINE TREE BLVD Josephine Krell John Marinelli

2017-11-14T10:52:20.000-06:00 M-RECON

Reread meter no leaks gl... read2511310

368 F52 4047658255

1197956101 TODRAS,LINDSAY (321) 262-4446

1621 KENLYN DR Carolyn McVicker John Marinelli

2017-11-14T12:54:55.000-06:00 M-RECON

Please reconnect today, 11/14.  Customer paid PD plus Reconnect Fee.  Emailed Waiver.  Emailing Josephine cc: Isabel.   Carolyn/FL    ***WAIVER REC'D AND E-FILED***    

Carolyn/FL

2017-11-13T11:35:29.000-06:00 M-READ

Please reread meter and confirm that there are no leaks present. Please notate FA with results-Josie

2017-11-14T20:00:00.000-06:00 2017-11-14T12:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-14T19:00:00.000-06:00 2017-11-14T09:00:00.000-06:00 Completed

PAID.AH

368 F53 0613803841

3417286329 DEARIE,JENNIFER (407) 485-7834

replaced 1'' poly line  from corp to meter   crew   kev

368 F54 4970264876

9202877685 STOKES,BOBBY E (407) 415-2224

1582 GRACE LAKE CIR Batch System John Marinelli

2017-11-13T19:10:19.000-06:00 M-CUT

368 F5F 2597968490

2599900000 SWARTS,JOHN (407) 755-7784

383 WINCHESTER PL Yanet Garcia

2017-11-09T14:37:47.000-06:00 M-SIO General Investigation

MR Swarts (407) 682-9018 reporting water coming out of meter.  Thank you, Janet

2017-11-14T20:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

5072852146 RAPONI,ANTHONY (407) 869-6149

2440 W LAKE BRANTLEY DR Yanet Garcia Kevin Cooper

2017-11-14T09:12:36.000-06:00 M-SIO High or Low Pressure in the Water

Mrs. Amanda Shariff (407) 443-7701 reporting no water pressure, called emergency tech last night and was told  someone would come out to her property today.  Thank you, 

Janet/FL

2017-11-14T20:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

pulled and flowed meter and everything on our end is fine, customer has pressure regulator inside storage closet where water comes into house that ma be issue. informed to 

call plumber... kev

2701 CITRON DR Karon Hinchcliffe John Marinelli

2017-11-14T12:02:30.000-06:00 M-RECON

Please reconnect ***Signed tag on door *** Thanks Karon

2017-11-14T20:00:00.000-06:00 2017-11-14T11:00:00.000-06:00 Completed

NO ONE HOME, METER WAS STILL RUNNING WHEN I TURNED IT ON. AH

368 F53 3338588442



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F54 9569070131

2849849004 PIZZUTI,MICHAEL (407) 335-1540

1630 W LAKE BRANTLEY RD Batch System John Marinelli

2017-11-13T19:10:19.000-06:00 M-CUT

Customer paid.

2017-11-14T19:00:00.000-06:00 2017-11-14T08:00:00.000-06:00 Completed

PAID.AH

2831 BRANTLEY HILLS CT Batch System John Marinelli

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T09:00:00.000-06:00 Completed

TURNED OFF.AH

368 F53 3124400539

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T08:00:00.000-06:00 Completed

CAN NOT READ METER. TURNED OFF.AH

368 F53 5516407954

3165866570 Cruz,David (407) 488-4342

2017-11-14T19:00:00.000-06:00 2017-11-14T09:00:00.000-06:00 Completed

TURNED OFF.AH

368 F53 0773375083

1853614092 Barrera,Edward (219) 256-9694

1725 BLACKMON CT Batch System John Marinelli

2461 WESTWOOD DR Batch System John Marinelli

2017-11-13T19:10:19.000-06:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T08:00:00.000-06:00 Completed

TURNED OFF.AH

368 F54 1461731585

2017-11-14T19:00:00.000-06:00 2017-11-14T08:00:00.000-06:00 Completed

TURNED OFF.AH

368 F54 3047378076

3049165417 PRIDMORE,KALEY (386) 956-9488

1409 N COVE BLVD Batch System John Marinelli

2017-11-14T19:00:00.000-06:00 2017-11-14T08:00:00.000-06:00 Completed

TURNED OFF.AH

368 F56 1383857936

8916320968 THORNTON,CHARLES (407) 304-7787

1542 N RIDGE LAKE CR Batch System John Marinelli

2017-11-13T19:10:19.000-06:00 M-CUT

TURNED OFF.AH

368 F54 8805790628

8805500000 NARULA,KARAM (407) 333-3542

2733 DEER BERRY CT Batch System John Marinelli

2017-11-13T19:10:19.000-06:00 M-CUT

9562210000 ROWLEY,KIM G (407) 694-1809

1551 GRACE LAKE CIR Batch System John Marinelli

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T08:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-14T19:00:00.000-06:00 2017-11-14T08:00:00.000-06:00 Completed

TURNED OFF.AH

TURNED OFF.AH

368 F55 4382981843

3449408998 TEAL,SANDRA (407) 462-0245

1596 SUNSHINE TREE BLVD Batch System John Marinelli

2017-11-13T19:10:19.000-06:00 M-CUT

368 F52 4044144700

1197956101 TODRAS,LINDSAY (321) 262-4446

1621 KENLYN DR Batch System John Marinelli

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T08:00:00.000-06:00 Completed

2682210000 HURT,WILLIAM (407) 342-8598

1038 EDMISTON PL Batch System John Marinelli

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T08:00:00.000-06:00 Completed

TAGGED DOOR.

1499 GRACE LAKE CIR Batch System John Marinelli

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T08:00:00.000-06:00 Completed

TURNED OFF.AH

368 F55 2687132048

5011017925 LEVINE,JAIME (321) 278-3240



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6097650485 CHEN,QI

1298 BELLA VISTA CIR Batch System

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

Tagged and turned off meter gl...read 196750

2053 JUDITH PL Batch System

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

Tagged and turned off meter gl.... read 480680

368 F52 3626053996

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T08:00:00.000-06:00 Completed

TURNED OFF.AH

368 F54 0598064975

7136269412 EASTMAN,JONATHAN (251) 455-1879

2017-11-14T19:00:00.000-06:00 2017-11-14T08:00:00.000-06:00 Completed

TURNED ON.AH

368 F53 2341409188

2347810000 YATES,JAMES (407) 862-6749

2701 CITRON DR Batch System John Marinelli

368 F53 9618235355

5800379595 Pearce,Jasin (630) 901-3908

2830 BRANTLEY HILLS CT Batch System John Marinelli

2017-11-13T19:10:19.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-13T13:41:11.000-06:00 M-REREAD

RACHEL VANDEVOORE FILED FPSC COMPLAINT: SAID HER METER WAS INCORRECTLY READ AND SHE WAS BILLED INCORRECTLY BECAUSE OF IT. PLEASE 

REREAD METER AND PROVIDE READ IN COMMENTS. PLEASE PROVIDE FINDINGS. (EC)

2017-11-14T18:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

Reread meter no leaks gl... read 563870

Obtain read and leave on for new (has applied for service). Lorie

2017-11-14T18:00:00.000-06:00 2017-11-14T12:00:00.000-06:00 Completed

Read meter and left on gl read 7986960

368 F54 9081299283

6285334755 VANDEVOORDE,RACHEL (917) 981-4882

1425 NORTHRIDGE CT Elise Christian

2017-11-14T18:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

Start read leave on gl...

368 F51 0546856162

5357396672 Chaban,Caitlin (352) 217-6158

508 Sweetwater Club Circle Lorie Mayeski

2017-11-08T07:52:17.000-06:00 M-READ

Tagged and turned off meter gl.. read4785300

368 F64 3877038543

6127481716 MEDINA,ROBERTO (407) 748-1682

12 HORSEMAN CV Linette Orengo

2017-11-13T13:00:33.000-06:00 M-ON

Please take start read and leave on for new. Waiver is on file. If necessary Roberto can be reached at 407-748-1682

368 F55 8197279776

7136971268 FEULING,TIM (281) 772-1045

1862 BEAR CREEK CV Batch System

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-11-13T20:00:00.000-06:00 2017-11-13T12:00:00.000-06:00 Completed

Start read meter was on gl... read gl...102240 gl...

368 F5I 6326009338

5095560512 HENDERSCHOT,SHANE (407) 252-0895

104 DEVON CT Kylie Hotchkiss

2017-11-10T17:14:46.000-06:00 CHK STAT

Newer account, never paid on. customer called to ask about turn on, never called back to do it. Is this still occupied? can you provide a read and check fro tempering? thanks -

kylie

368 F5H 0349302401

7432737511 Mason,Shawn (407) 529-4002

103 HOLDERNESS DR Lorie Mayeski

2017-11-13T14:51:15.000-06:00 M-READ

*SIGNED WAIVER HAS BEEN RECEIVED*Obtain read and turn on for Management Company (Path Light Property-Has reapplied). Lorie

2017-11-14T00:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

6551700000 ACEVEDO,EDUARDO (407) 774-7323

217 DUNCAN TRL Yanet Garcia

2017-11-13T09:17:50.000-06:00 HIBILL

Mrs. Acevedo disputing high usage think might have a leak. reread and check for leaks. Thank you,  Janet

2017-11-14T09:17:00.000-06:00 2017-11-14T12:00:00.000-06:00 Completed

No leak reread meter took read 736020 gl...

2708 DEER BERRY CT Elise Christian

2017-11-13T13:52:26.000-06:00 M-REREAD

CUST FILED FPSC COMPLAINT REF NEW RATES:  HIS USAGE WENT UP, PLEASE REREAD METER FOR ACCURACY, CHECK FOR VISIBLE LEAKS AND PROVIDE 

FINDINGS IN COMMENTS AND TO CUST. (EC)

2017-11-14T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Reread meter no leaks gl... read 675240

368 F5K 6555414755

368 F54 5820994115

6729881944 ALPERT,ALAN (407) 810-6624



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5890301982 WRIGHT-EVANS,JOYCE (407) 790-0381

917 BEARDED OAKS TER Amanda Stonebreaker Andrew R Van Meter

2017-11-10T11:00:02.000-06:00 HIBILL

Please check meter read and leak indicator; customer disputes new meter in July. Also advised rate increase in Sept. She disputes the usage. Also states we didn't really 

exchange her meter we just moved it; she also claims no irrigation but irrigation usage. She wants to speak with operations. Joyce 407-790-4343- ..Amanda

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

623 LONGMEADOW CIR Pennye Merthie Andrew R Van Meter

2017-11-10T12:32:42.000-06:00 HIBILL

Re-read meter and check for leaks. Customer called in complaining of high bill. Thanks Pennye

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

no leaks on property, talked to customer, informed her of the rate increase, customer states that part of the high bill might be due to filling up the pool. ARVM.

368 F4H 2249451120

2017-11-10T13:52:48.000-06:00 HIBILL

Mrs. Edelstein called to complain of high bill please reread meter and check for leaks. Tag door with results and notate FA customer will be calling back to discuss ph# 407-682-

5310-Josie

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

meter is showing no leaks on property, no one home, hung door tag. ARVM.

368 F4C 8584797971

8588500000 HAUBER,SHARON KAY (407) 721-2191

Please check status of premise to see if occupied./Thanks Vincent

2017-11-13T20:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

Tagged door cant tell if anyone is leaving here gl....

368 F5L 0937084364

0939810000 EDELSTEIN,GORDON (407) 682-5310

333 NEEDLES CT Josephine Krell Andrew R Van Meter

Reread meter and tagged door for new to apply gl... read 366610

368 F61 8215614431

6308898482 PERKINS,DWIGHT (816) 365-9413

164 POST AND RAIL RD Vincent Hicks

2017-11-10T11:26:50.000-06:00 CHK STAT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-11-10T08:05:04.000-06:00 HIBILL

Re-read meter and check for leaks. Customer called in complaining of high bill. Thanks Pennye

Reread meter and check for leaks 26,390 gls of water in question, cust states has not been at premise, does have irrigation system, please tag door with results, David can be 

reached at 978-317-1129, Thank you, Sandra

2017-11-13T20:00:00.000-06:00 2017-11-13T12:00:00.000-06:00 Completed

REREAD METER NO LEAKS GL....READ 647850

368 F68 6812586888

6814410000 FORTHUBER,DAVID (407) 509-2029

121 AUTUMN DR Pennye Merthie

2017-11-13T20:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

Reread meter no leaks gl... read 2771300

368 F5M 5975670537

2203112427 MOLDAU,DAVID (978) 317-1129

308 FOREST PARK CIR Sandra Soto

2017-11-10T09:13:50.000-06:00 HIBILL

Reread meter no leaks gl... read 605402

368 F53 0726781078

3723202913 MEDINA,GRISLEIMY (321) 368-1608

2780 CITRON DR Carolyn McVicker

2017-11-10T11:43:17.000-06:00 HIBILL

Reread meter and check for any leaks.  John's mother is our contact on 407-869-6802.  Carolyn/Fl

368 F5L 1838768882

7759274859 Armour,Ligia (407) 761-9181

224 CHURCHILL DR Tina Richardson

2017-11-10T14:55:17.000-06:00 HIBILL

please re-read & check for leaks Robert state home have been empty since early September he can be reached at 859-396-8623

2017-11-13T20:00:00.000-06:00 2017-11-13T12:00:00.000-06:00 Completed

talked to customer, showed her that her meter is not leaking and reinformed her of the rate increase and showed her that the meter is in fact a new meter. she states that we 

had done a repair in her front yard and we need to replace the dirt and grass.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Start read for new meter on gl....7993440

368 F52 2480253814

0746833702 Mauck,Dorothea (321) 276-2155

1501 TRACY DEE WAY Pennye Merthie

2017-11-06T15:09:09.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

368 F5K 4182155385

3909629082 THOMPSON,JESSIE (816) 589-4735

162 DUNCAN TRL Jerrie Hoffman

2017-11-10T16:03:45.000-06:00 M-READ

Please take starter read & leave on for Jessie 816-589-4735 - Thanks, Jerrie NV

2017-11-13T20:00:00.000-06:00 2017-11-13T12:00:00.000-06:00 Completed

7956541170 Perkins,William (407) 283-5936

121 E BERKSHIRE CIR Sandra Soto

2017-11-10T13:59:56.000-06:00 M-ON

Turn meter on please, waiver in office, E-filed, Thank you, Sandra

2017-11-13T20:00:00.000-06:00 2017-11-13T12:00:00.000-06:00 Completed

Turned on meter took read gl.. read 155260

1900 WINGFIELD DR Amanda Stonebreaker

2017-11-10T11:39:41.000-06:00 HIBILL

Please check meter read and leak indicator. David 407-687-4429..Amanda

2017-11-13T20:00:00.000-06:00 2017-11-14T12:00:00.000-06:00 Completed

No leaks reread meter gl...read722320

368 F5L 3862975928

2017-11-13T20:00:00.000-06:00 2017-11-13T12:00:00.000-06:00 Completed

No leaks reread meter gl...read 1114110

368 F55 3208728238

3203400000 OSTEEN MD,DAVID S (407) 687-4429



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0098210000 CHRISTENSEN,DAVID D (407) 399-3288

300 VALLEY DR Lorie Mayeski

2017-11-13T10:11:22.000-06:00 M-SIO Water Miscellaneous Complaint

633 N LONGVIEW PL Pennye Merthie

2017-11-13T07:12:27.000-06:00 M-SIO High or Low Pressure in the Water

Customer emailed UI: Leigh Kennedy 407-832-5893 (if needed) customer adv low water pressure. sent email to dispatch/ Josie, Isabel. Thanks Pennye

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

very thing is ok now was last week when we had the main break   spoke with the customer   jam

368 F4J 0090124025

2017-10-20T11:37:37.000-05:00 M-SIO General Investigation

Mr. TISZAI called to report that he have a hole located in his yard. He stated the county said it might be the sanitary drain hole. Customer phone # 513-646-3151.-Gwen

2017-11-13T20:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed

this is ok   will check later  hole is filled in   jam

368 F4E 2549137811

2540310000 KENNEDY JR,ROGER B (407) 869-6347

Kyra called to get more info on water leak at the end of her street. She said her neighbors house is flooding with water outside and would like more info ph#321-662-1458-Josie

2017-11-13T20:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

we had a 14'' main break  that was fixed by our contractor   leak  1440x 739gpm   1,064,160    jam

368 F66 0287962286

3334886093 TISZAI,JOSEPH (407) 951-6857

321 WOODSTEAD LN Gwendolyn Hill

2017-11-13T20:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

Start read leave on gl...read4218020

368 F53 6665748146

9679301233 Allison,Derek (407) 409-2482

2420 WESTWOOD DR Josephine Krell

2017-11-13T08:07:46.000-06:00 M-SIO Water Service Line Break



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-11-08T07:12:51.000-06:00 TESTMTR

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-13T20:00:00.000-06:00 2017-11-13T12:00:00.000-06:00 Completed

House is for rent an empty tagged for new gl...

368 F51 3157995602

3150210000 CHABAN,LEONOR (407) 620-1025

1180 SWEETWATER CLUB BLVD Pennye Merthie Shawn Ebert

2017-11-13T20:00:00.000-06:00 2017-11-13T12:00:00.000-06:00 Completed

worked valve for customer gl...

368 F54 6418348093

6136867837 SOWERS,JUSTIN (917) 622-6024

295 VISTA OAK DR Vincent Hicks

2017-11-10T11:29:28.000-06:00 M-WARN

spoke with the customer & told her to get with her home owners insurance  & then let us know what has happened & we can get  a claim if it was our fault    jam

368 F4J 8440228280

8732440011 Rintelmann,Kristen (407) 402-0488

101 VALLEY CT Isabel Ceballos

2017-11-10T15:50:02.000-06:00 M-SIO Water Miscellaneous Complaint

Customer reported valve at meter not turning, please check out and repair or replace   /ic

368 F53 6167033357

9085487895 Rodriguez,Maximilian (407) 271-6581

2415 CLAY CT David Jones

2017-11-13T07:10:20.000-06:00 M-SIO Water Main Break

Please call home owners to disuse water damages Christen Maskal ph# 407-406-2360 or Matthew Maskal 407-283-0258. Due to the water main break yard is destroyed, water 

is coming inside home. /Linette-FL 11/14/17 9am. I emailed Josie/Isabel

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Received call from Mrs. Carol Christensen. Was informed of high read and to check for leaks in irrigation system. Had Plumber and Irrigation specialist run and check zones 

and found nothing. She has been watering twice per week and I informed her to cut back to just one day. Notes from Operator on 'No leak detected. Read is correct. Current 

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

we do not call the customers  about leaks  we will hang a door tag to inform them     jam



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Final leave on gl... read461010

368 F4C 9142878433

0743928585 Maret,Arthur (407) 256-6953

275 W SABAL PALM PL Tina Richardson

368 F54 1861119529

3062476154 Iglesia,Jony (407) 300-3629

1817 CROWLEY CIR Yanet Garcia

2017-11-10T09:49:36.000-06:00 M-READ

Take final read and leave on for new.  Thank you, Janet/FL

2017-11-13T18:00:00.000-06:00 2017-11-15T12:00:00.000-06:00 Completed

3150210000 CHABAN,LEONOR (407) 620-1025

1180 SWEETWATER CLUB BLVD Shawn Ebert Shawn Ebert

2017-11-13T12:18:35.000-06:00 M-EXCHNG

replace 1" meter , meter is very hard to read ....

2017-11-13T19:00:00.000-06:00 2017-11-13T14:30:00.000-06:00 Completed

performed customer requested meter test , meter failed on low flow @ 78.0% , meter was not registering all flow properly , customers irrigation is on a well , went over all 

findings with Mrs. Chaban and called Dr. Chaban , replaced 1" meter after test  , SME

2110 JUDITH PL Amber Melendez Shawn Ebert

2017-11-08T07:37:10.000-06:00 TESTMTR

Please call 407-687-9112 Sybil to schedule a field meter test. Thanks, Amber , METER TEST SCHEDULED FOR MONDAY 11-13-2017  @ 8:30AM , SME

2017-11-13T20:00:00.000-06:00 2017-11-13T10:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED FIELD METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 98.7% , WENT OVER ALL FINDINGS WITH 

MRS. DSOUZA , ALSO CHECKED IRR. TIMER AND FOUND ALL 4 ZONES RUNNING 45 MIN. EACH TWICE A WEEK ( SO APROX. 36K GAL A MONTH ) , SME

368 F51 3150561573

Call customer to schedule meter test: Dr. Chaban 407-462-4343 . Thanks Pennye  , METER TEST SCHEDULED FOR MONDAY 11-13-2017  @ 1PM , SME

2017-11-13T20:00:00.000-06:00 2017-11-13T14:00:00.000-06:00 Completed

performed customer requested meter test , meter failed on low flow @ 78.0% , meter was not registering all flow properly , customers irrigation is on a well , went over all 

findings with Mrs. Chaban and called Dr. Chaban , replaced 1" meter after test  , SME

368 F54 9580946693

9582410000 DSOUZA,DESMOND (321) 354-8865



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3484725094 MILLER,KELLY (561) 306-9355

1410 SUZANNE WAY David Jones

1202 MURCOTT CT David Jones John Marinelli

2017-11-09T13:06:23.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer is complaining of high bill.

2017-11-10T20:00:00.000-06:00 2017-11-10T08:00:00.000-06:00 Completed

NO LEAKS FOUND.

368 F52 1626064796

2017-11-10T09:14:34.000-06:00 M-READ

Please take read and turn on for new. Waiver sent.

2017-11-13T00:00:00.000-06:00 2017-11-13T12:00:00.000-06:00 Completed

Start read turn on for new gl.. read 670700

368 F55 6640400899

6646010000 WIPPER,DAVID O (407) 869-8907

Take Final read and leave on for new customer.  Carolyn/FL

2017-11-13T00:00:00.000-06:00 2017-11-13T12:00:00.000-06:00 Completed

Final read leave on gl... read 17060

368 F5M 0866612162

4894765862 ARBOLEDA,JORGE (407) 467-0385

326 NEW WATERFORD PL David Jones

2017-11-13T09:40:00.000-06:00 2017-11-13T12:00:00.000-06:00 Completed

REREAD METER NO LEAKS GL... READ 4416440

368 F5J 1704063647

6299171988 PHILLIPS,JENNIFER (407) 702-3025

234 SELKIRK WAY Carolyn McVicker

2017-11-10T12:12:04.000-06:00 M-READ

2017-11-10T09:40:04.000-06:00 HIBILL

please re-read & check for leak customer state house is empty, please call Janet 407-712-3909 with findings



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please check no water; said has been without since yesterday. Clay 407-279-8463..Amanda

2017-11-10T20:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

14'' main break   jam

368 F51 7472535654

9967272328 PARKER,CLAUDE JACK (407) 257-8615

2017-11-10T20:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

Called customer he needed me to turn back on leak was fixed so I did and talked with him gl...

368 F53 3647705077

2479824989 SMITH,PATRICIA (321) 229-5141

2450 WESTWOOD DR Amanda Stonebreaker

2017-11-10T07:50:16.000-06:00 M-SIO No Water

LOCKED OFF.

368 F5K 1301067738

8675917078 COVET,BRYAN (954) 336-9479

204 AMBERGATE CT Amanda Stonebreaker

2017-11-10T11:57:16.000-06:00 M-SIO Water Service Line Break

Steve called said Solenoid Broke on Irrigation System and water pouring out; can't get meter off; please turn meter off for repair. Steve 321-356-6132

368 F4C 5923577632

8185664267 Correll,Nayibe (407) 616-4075

489 WINDING CREEK PL Gwendolyn Hill John Marinelli

2017-11-06T15:11:39.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Thanks, Gwen

2017-11-10T20:00:00.000-06:00 2017-11-10T09:00:00.000-06:00 Completed

2017-11-09T12:47:27.000-06:00 HIBILL

Please re-read and check for leaks. Customer complaining of high bill.

2017-11-10T20:00:00.000-06:00 2017-11-15T12:00:00.000-06:00 Completed

Reread meter no leaks gl....read2582230



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

14'' main break   jam

368 F53 2331244998

2336100000 RAHILLY,RICHARD (407) 862-5167

368 F53 6664465847

9679301233 Allison,Derek (407) 409-2482

2420 WESTWOOD DR Amanda Stonebreaker

2017-11-10T08:04:06.000-06:00 M-SIO No Water

Please check no water; said no water since 5:30pm yesterday. Kyra 321-662-1458..Amanda

2017-11-10T20:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

3613453777 OWENS,MICHAEL F (407) 304-8873

1513 GRACE LAKE CIR Yanet Garcia

2017-11-10T08:00:20.000-06:00 M-SIO High or Low Pressure in the Water

Mr. Owens (321) reporting very low water pressure, for more then a week, says neighbors having same issue with pressure on irrigation. Please contact and let him know what 

is going on with the pressure for the irrigation.  Thank you, Janet/FL

2017-11-10T20:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

this has to do with irrigation  at the resident  sent out to operations    don  hasty

139 WEATHERVANE WAY Kaamilya Pereira

2017-11-10T12:00:48.000-06:00 M-SIO General Investigation

Caller reported water coming out of the ground next to the meter at 139 Weathervane Way. He called from 407-808-7156 and didn't want to give his name. Dispatched to Josie 

and Isabel. Thanks, Kaam

2017-11-10T20:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

poly leak  repaired   jam

368 F54 5691799294

2017-11-10T14:22:47.000-06:00 M-SIO Water Service Line Break

Vicky called about possible leak in yard not sure who side leak is on, miss would like water turned off at main she is unable to locate main on property(gave locate) please mark, 

Please call Vicky 407-758-8725 "MARK METER LOCATION"

2017-11-10T20:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

turned off & spoke with the customer     robert

368 F61 5089488342

1375619373 DOWNS,CORETHIA CHANTANA (407) 782-4966

653 EAST CLUB CIR Tina Richardson



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

312 W HORNBEAM DR Constance Dunn John Marinelli

2017-11-09T15:15:16.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-11-10T18:00:00.000-06:00 2017-11-10T09:00:00.000-06:00 Completed

CANNOT  READ METER.

368 F4F 9406502759

2017-11-09T14:27:52.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-11-10T18:00:00.000-06:00 2017-11-10T08:00:00.000-06:00 Completed

READ.

368 F4D 9053865053

9053210000 BARTOLOMEI,REYNALDO (407) 383-5538

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-10T20:00:00.000-06:00 2017-11-10T09:00:00.000-06:00 Completed

TAGGED DOOR.

368 F61 5821222888

8928685594 Chu,Lisbette (407) 860-5050

107 ROCK LAKE RD Constance Dunn John Marinelli

2017-11-10T20:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

main break caused on Palmetto Concourse  caused no water   jam

368 F4H 1979002998

7960821128 Purnell,Katharine (931) 216-9605

746 RIVERBEND BLVD Vincent Hicks John Marinelli

2017-11-09T10:20:54.000-06:00 M-WARN

2381 CLAY CT Yanet Garcia

2017-11-10T07:28:27.000-06:00 M-SIO High or Low Pressure in the Water

Mrs Rahilly (407) 862-5167 reporting low water pressure since yesterday, can't even take a shower.   Thank you, Janet



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-10T18:00:00.000-06:00 2017-11-10T09:00:00.000-06:00 Completed

METER LEAK.CANNOT READ METER.

368 F4I 3429536603

2017-11-10T18:00:00.000-06:00 2017-11-10T09:00:00.000-06:00 Completed

READ.

368 F4C 6494161849

6497510000 CROWN POINT CONDO ASSO (407) 788-6700

CROWN POINT CONDOS IRRIG Shelia Meacham John Marinelli

2017-11-09T11:56:06.000-06:00 M-REREAD

READ

368 F4E 4169996667

6910729137 BROSSARD,JEAN (407) 289-6935

458 SABAL TRAIL CIR Constance Dunn John Marinelli

2017-11-09T13:52:57.000-06:00 M-REREAD

Please make sure you are reading meter#18194780. High usage over 1 million gals. Thanks Connie

368 F64 3870868734

6127481716 MEDINA,ROBERTO (407) 748-1682

12 HORSEMAN CV Zakia Bouldin John Marinelli

2017-11-08T10:30:18.000-06:00 M-OFF

Please take final read and lock mete. Tag for new. Thanks

2017-11-10T18:00:00.000-06:00 2017-11-10T10:00:00.000-06:00 Completed

3656753211 Williamson,Gina (407) 383-4778

885 BRANTLEY DR Constance Dunn John Marinelli

2017-11-09T15:22:00.000-06:00 M-NOREAD

Please get read for billing. Last verified read was 640. Read has to be more.Thanks Connie

2017-11-10T18:00:00.000-06:00 2017-11-10T09:00:00.000-06:00 Completed

CANNOT READ METER.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4C 5921202431

8185664267 Correll,Nayibe (407) 616-4075

489 WINDING CREEK PL Yanet Garcia

2017-11-10T09:27:37.000-06:00 M-SIO General Investigation

MRs Carrell (321) 368-3164 tag signed  Thank you, Janet

2017-11-10T18:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

0648849952 Mackie,Eric (407) 276-3421

900 SWEETWATER BAY CT Kimberly Bennett John Marinelli

2017-11-09T11:36:23.000-06:00 M-REREAD

Please provide full reading off meter. Last read was 0. Kim

2017-11-10T18:00:00.000-06:00 2017-11-10T09:00:00.000-06:00 Completed

READ.

458 LONGMEADOW LN Constance Dunn John Marinelli

2017-11-09T13:58:58.000-06:00 M-REREAD

Please get read for billing. Thanks Connie

2017-11-10T18:00:00.000-06:00 2017-11-10T09:00:00.000-06:00 Completed

CANNOT READ METER.

368 F4H 7534801592

2017-11-09T14:13:21.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-10T18:00:00.000-06:00 2017-11-10T09:00:00.000-06:00 Completed

READ METER, NO LEKS FOUND.

368 F4E 5613698202

9713674336 RIGGS,TONI (321) 331-3092

5297539354 Tully,Mike (321) 750-8000

409 WILD OAK CIR Shelia Meacham John Marinelli



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1341 S RIDGE LAKE CR Gwendolyn Hill Rodel Hermano

2017-11-08T10:18:28.000-06:00 HIBILL

Re-Read meter and check for leak. Customer called complaining of high bill.

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

No leak detected. Advised to check irrigation system for leaks. Current read is 1285040. Customer already used over 17k gal in from the last meter read (10 days). No one is 

home.  Tagged door with findings. RH

2017-11-06T08:11:20.000-06:00 HIBILL

Please contact customer when you are on property-Jay 407-788-0833; he wants meter re- read; doesn't understand the Estimates on his reads for 2 months; explained no read 

in Aug or Sept. but we did read in OCT; he denies anyone read meter. Explained last good read was July...Amanda

2017-11-09T20:00:00.000-06:00 2017-11-09T10:00:00.000-06:00 Completed

READ.

368 F56 2606044319

2609200000 SCULLY,BETH (407) 834-0661

Should read be 6 digits? Read is out of line. Thanks Connie

2017-11-10T00:00:00.000-06:00 2017-11-10T09:00:00.000-06:00 Completed

READ.

368 F55 5622656877

5623110000 WEISSMANN,SUSAN (407) 788-0833

1759 COCOPLUM CT Amanda Stonebreaker John Marinelli

2017-11-10T18:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

368 F4F 9709291764

5380756060 LEWIS,ROBERT (407) 774-6473

441 BLACK KNIGHT WAY Constance Dunn John Marinelli

2017-11-09T15:30:56.000-06:00 M-REREAD

368 F4I 9714968024

6261112153 IH6 PROPERTY FLORIDA LP (844) 858-9920

500 S SWEETWATER COVE BLVD Batch System

2017-11-15T09:00:24.000-06:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take start read and turn on for new. Waiver in office. saved to e-file. Thanks Pennye

2017-11-09T20:00:00.000-06:00 2017-11-09T09:00:00.000-06:00 Completed

See instructions must have a read. Kim - read

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read is correct. Current read is 999440. No leak detected. Tagged door with findings. RH

368 F4H 2040370033

0114460753 BARRETO,CLAUDIA (407) 914-8803

110 LAUREL OAK DR Pennye Merthie John Marinelli

2017-11-08T08:12:55.000-06:00 M-ON

Read is correct. Current read is 4518520. Advised to check irrigation runtimes and leaks. Notified customer through the phone. RH

368 F5F 8633294720

8632300000 SIMMONS,JOANN (407) 361-2135

106 KILKENNY CT Isabel Ceballos Rodel Hermano

2017-11-08T14:49:42.000-06:00 HIBILL

RE-READ METER AND CHECK FOR ANY LEAKS   VERIFY IF LAST READ WAS CORRECT  TAG DOOR OR SEE CUSTOMER   /IC

368 F4I 5601352549

2487118914 SEBASTIAN,JAMIN (407) 466-6455

115 RIDGEWOOD DR Linette Orengo Rodel Hermano

2017-11-08T08:44:48.000-06:00 HIBILL

Please re-read meter, customer is very adamant that there is something wrong. No one is living here but she has irrigation on 2 days a week and says it would not use that 

much water. If necessary Farimah can be reached at 407-579-0419

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

0979600000 RIGGS,CRAIG (407) 756-3453

173 DUNCAN TRL Amanda Stonebreaker Rodel Hermano

2017-11-07T07:43:01.000-06:00 HIBILL

Please check meter read and leak indicator. Customer states large leak but disputes amt of water that went through meter.  Craig 407-756-3453..Amanda

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read is correct. New read is 6584200. Customer just want the read to be verified if it is correct. Notified customer through the phone with findings. RH

368 F5K 0974320516



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4D 6353170539

7100045242 ELLISON,LEE (407) 388-4416

430 SWEET BAY DR Sylvia Jackson Rodel Hermano

2017-11-09T08:38:25.000-06:00 M-SIO No Water

Lee Ellison-407-388-4416. Reporting little to no water. Please check.  Mr. Lee Ellison 407-388-4416 called in adv that the plumber is on site waiting to have water turned off in 

order to finish repair. sent email to dispatch/Isabel. Thanks Pennye

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

9948310000 HERBERT,RICHARD (407) 808-7169

608 N LONGVIEW PL Courtney Cleveland John Marinelli

2017-11-09T08:46:39.000-06:00 M-SIO No Water

No water . Please investigate . Richard 407-889-4600

2017-11-09T20:00:00.000-06:00 2017-11-09T09:00:00.000-06:00 Completed

MAIN BROKE.

2210 EARLEAF CT Tina Richardson John Marinelli

2017-11-07T13:40:28.000-06:00 M-SIO Water Service Line Break

Susan is reporting water rising above meter, she can be reached at 407-619-1990

2017-11-09T20:00:00.000-06:00 2017-11-09T09:00:00.000-06:00 Completed

rain water in meter.

368 F4E 9947900395

2017-11-09T08:43:50.000-06:00 M-SIO Water Service Line Break

Please check leak at meter. Anthony 407-774-0271..Amanda

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Check meter and found leak on customers side. Made contact with customer. Informed customer to contact a plumber. JMSR

368 F55 7458674608

7459300000 GOGIOIU,SERBAN (407) 833-9305

368 F4G 2466470443

2462510000 PUCCIO,LENORE (407) 774-0271

302 RIVERBEND BLVD Amanda Stonebreaker Jefferey S Metheney



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2530 LONG IRON CT Courtney Cleveland

2017-11-09T08:31:30.000-06:00 M-SIO No Water

No water, please investigate . No alerts . Patricia 407-310-2222

2017-11-09T08:51:58.000-06:00 M-SIO High or Low Pressure in the Water

Bette called stating that she has no pressure. Please investigate, customer can be reached @ 4074746060

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main break  contractor  hit line on wekiva springs rd   jam

368 F4E 9127919784

1995983676 ANIBARRO,PATRICIA (407) 310-2222

Frank called report no water. Please investigate, customer can be reached @ 4077775776. Thanks Whitney

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4F 2723466291

9046737416 Patel,Rushil (407) 773-6420

346 N SHADOWBAY BLVD Whitney Stewart

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

No leak detected. Read is correct. Current read is 728100. Advised to check irrigation zones for leaks and runtimes. Notified customer with findings through the phone. RH

368 F4F 7557831699

6091087993 RIGGIO,FRANK (407) 777-5776

2848 SPYGLASS CV Whitney Stewart

2017-11-09T08:55:02.000-06:00 M-SIO No Water

Turned meter off for repairs. Read is 5974280. RH

368 F4J 0093481314

0098210000 CHRISTENSEN,DAVID D (407) 399-3288

300 VALLEY DR Shanika Simmons Rodel Hermano

2017-11-08T12:38:18.000-06:00 M-SIO General Investigation

Instructions: Carol called due to usage. Customer stated that she was informed it may be a leak. Customer contact plumber no leaks detected. Customer requested ops to come verify leak 

and read. Shanika
Carol-407-310-8879



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please check low pressure- Beth 407-468-5230...Amanda

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main break  contractor  hit line on wekiva springs rd   jam

368 F4D 3572818544

3573300000 NIELSEN,MARK (407) 468-5230

523 SUGAR RIDGE CT Amanda Stonebreaker

2017-11-09T08:26:51.000-06:00 M-SIO High or Low Pressure in the Water

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4E 4945767935

4941600000 JOYNER,DENNIS (407) 247-3912

490 SABAL TRAIL CIR Pennye Merthie

2017-11-09T08:57:37.000-06:00 M-SIO No Water

Donna Joyner 407-772-8769 ( if needed) called in adv she has no water. sent email to dispatch/Isabel. Thanks Pennye

368 F4E 6797565386

6798210000 CALLAHAN,CHRISTINA S (407) 869-8093

508 WHISPERWOOD DR David Jones

2017-11-09T08:33:59.000-06:00 M-SIO No Water

Customer states she has no water and her neighbor says the same. Please investigate. Thank you.

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

0473310000 BILLOTTE,JAMES (407) 772-2779

577 S LONGVIEW PL Amanda Stonebreaker

2017-11-09T08:47:45.000-06:00 M-SIO High or Low Pressure in the Water

Please check low pressure; James 407-772-2779..Amanda

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main break  contractor  hit line on wekiva springs rd   jam

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4E 0474591988



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4C 7916159734

7916300000 BIHARI,ROBERT (407) 712-3113

524 BIRD SONG CT Sandra Soto

2017-11-09T08:34:45.000-06:00 M-SIO High or Low Pressure in the Water

6605624759 KEATING,JULIE (407) 733-5437

933 CUTLER DR Pennye Merthie

2017-11-09T08:43:14.000-06:00 M-SIO No Water

Julie Keating 407-733-5437 (if needed) called in adv that she does not have water and nor does her neighbor. sent email to dispatch/Isabel. Thanks Pennye

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

532 WOODVIEW DR Pennye Merthie

2017-11-09T09:07:22.000-06:00 M-SIO No Water

Ken Cobb 407-252-3318 called in adv no water. sent email to dispatch/Isabel. Thanks Pennye

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4F 2911600854

2017-11-09T08:34:51.000-06:00 M-SIO No Water

Customer has no water . Please investigate . Danene 407-614-4848

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4E 2769620887

3578684944 PIERCE,DEBRA (321) 474-6189

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main break  contractor  hit line on wekiva springs rd   jam

368 F4F 1551071492

1888089459 HATCHER,DANENE (407) 617-4848

215 S SHADOWBAY BLVD Courtney Cleveland



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

318 W HORNBEAM DR Pennye Merthie

2017-11-09T08:49:53.000-06:00 M-SIO No Water

2017-11-09T09:01:54.000-06:00 M-SIO No Water

BEST,ANNAMARIA -  called report no water. Please investigate, customer can be reached @ 4076365227  Thanks Whitney

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4D 6288139976

3371987374 Randall,Sean (407) 497-6112

Received call from Mrs. Jean Hewson stated 'No Water'. Nothing in Alerts at time of call with me. . If needed may be contacted at 407-865-9767. Thanks, Lorie M. 11-9-17

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main break  contractor  hit line on wekiva springs rd   jam

368 F4F 9346988653

3131471993 BEST,STUART (407) 280-7769

2756 NIGHT HAWK CT Whitney Stewart

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main break  contractor  hit line on wekiva springs rd   jam

368 F4E 8256649843

8257210000 HEWSON,HARRY W (407) 865-9767

584 WHISPERWOOD DR Lorie Mayeski

2017-11-09T08:34:16.000-06:00 M-SIO No Water

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4E 8716608790

8718210000 COLGAN,THOMAS J (407) 342-2923

548 WHISPERWOOD DR Tina Richardson

2017-11-09T08:52:30.000-06:00 M-SIO No Water

Mrs. Colgan report no water she can be reached at 407-342-2923

Mrs. Bihari @ 407-712-3113 called to report very low pressure to premise, Thank you, Sandra

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4E 6153296506

6150300000 ROGERS,GRIFFIN M (407) 682-2712

404 VILLAGE VIEW LN Zakia Bouldin

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4F 4830581485

4836310000 FOX,WILLIAM D (407) 257-6916

342 N SHADOWBAY BLVD Tina Richardson

2017-11-09T08:59:11.000-06:00 M-SIO No Water

William calling to report no water he can be reached at 407-257-6916

368 F4G 8039613814

8032200000 DLUTZ,GERALYN

708 FOX VALLEY DR Isabel Ceballos

2017-11-09T15:24:32.000-06:00 M-SIO High or Low Pressure in the Water

Customer reported very low pressure.  Geralyn Dlutz   407-455-4929

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

7627600000 CONLEY,LISA C (407) 774-5975

552 TIMBER RIDGE DR Whitney Stewart

2017-11-09T08:33:28.000-06:00 M-SIO General Investigation

CONLEY,LISA C called stating that she no water pressure. Customer can be reached @ 4077745975. Thanks

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main break  contractor  hit line on wekiva springs rd   jam

Alana Braeley 407-497-6112 (if needed) called in adv that he has no water. sent email to dispatch/ Isabel. Pennye

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4C 7626890768



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4E 7069830901

0093265153 BLACKWAY,KEITH (321) 356-6449

580 WHISPERWOOD DR Courtney Cleveland

6669200000 LOUNSBERRY,MICHAEL (407) 399-9340

436 VILLAGE VIEW LN Sandra Soto

2017-11-09T08:30:05.000-06:00 M-SIO No Water

Michael @ 407-399-9340 called to report no water to premise, no alerts or emails of issues in area, please investigate, Thank you, Sandra

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

356 W HORNBEAM DR Zakia Bouldin

2017-11-09T08:33:52.000-06:00 M-SIO No Water

Customer reporting no water. Please check into this. Eva can be reached at (407) 227-5929

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4E 6669249653

2017-11-09T08:36:31.000-06:00 M-SIO No Water

Marwyn called about having no water. Please investigate, Customer can be reached @ 3868486570. Thanks

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main break  contractor  hit line on wekiva springs rd   jam

368 F4D 6455241845

2350918692 KRZEWINSKI,EVA (407) 331-1811

Customer reporting no water. Please check into this. Mr. Roger can be reached at 407.682.2712

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4D 6166066628

6167510000 POSTMASTER (407) 682-7849

920 WEKIVA SPRINGS RD Whitney Stewart

2017-11-09T08:37:08.000-06:00 M-SIO No Water



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-09T08:37:56.000-06:00 M-SIO No Water

Customer calling in stating there is no water. I don't see anything in alerts or emails. Can someone check this out and see whats going on? Mrs. Morris 407-416-1107. Thanks!

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main break  contractor  hit line on wekiva springs rd   jam

368 F4C 3348005479

4294581951 NEAL,LINNETTA (407) 227-9493

Jo McGee 407-921-3851 (if needed)   called in adv that she does not have any water. sent email to dispatch/Isabel. Thanks Pennye

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4D 2376443188

2371300000 MORRIS,WALTER (407) 416-1107

493 SUGAR RIDGE CT Paul Wright

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4F 2105324828

4616664926 LOGUE,SHERYL (407) 720-0691

180 S MONTEREY ISLE Pennye Merthie

2017-11-09T08:46:57.000-06:00 M-SIO No Water

main break  contractor  hit line on wekiva springs rd   jam

368 F4D 0814499080

1728359041 ADAMS,AMANDA (407) 617-7589

405 SWEET BAY DR Whitney Stewart

2017-11-09T08:49:37.000-06:00 M-SIO No Water

Amanda call stating that she has no water. Please investigate, customer can be reached @ 40761775889. Thanks Whitney

2017-11-09T08:43:30.000-06:00 M-SIO No Water

No water . Please investigate . Mr. Blackway 407-960-4063

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4C 4634752362

4634500000 USHER,JOSEPH (407) 782-0670

main break  contractor  hit line on wekiva springs rd   jam

368 F68 6786948079

8625251942 BURDICK,MARGARET (571) 258-8369

105 RED CEDAR DR Zakia Bouldin

2017-11-09T09:08:56.000-06:00 M-SIO No Water

Customer reporting no water. States has water inside, but not in the back of home. Please check into this. Margaret can be reached at 571.258.8369

368 F4E 6520444951

4433002794 Eves,Patrick (314) 440-5086

549 WOODVIEW DR Amanda Stonebreaker

2017-11-09T08:41:59.000-06:00 M-SIO No Water

Terri called to report no water; John 407-862-0652..Amanda

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

0030910000 368 Sanlando

368 Sanlando Sylvia Jackson

2017-11-09T15:25:21.000-06:00 M-SIO General Investigation

Rhonda  @ 321-578-0169 reporting main break at intersection Palmetto Concourse and Blue lake  Dr. Please investigate. Thanks.

2017-11-09T20:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

main break  contractor  hit line on wekiva springs rd   jam

307 W SABAL PALM PL Kaamilya Pereira

2017-11-09T08:42:53.000-06:00 M-SIO High or Low Pressure in the Water

Linnetta Neal called to report low pressure and neighbor has no water. If needed she can be reached at 407-227-9493. Dispatched to Josie and Isabel. Thanks, Kaam

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 0035264180



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4D 2472074868

3579368709 Fletcher,Brian (407) 867-1780

209 PALMETTO CONCOURSE David Jones

2017-11-09T15:40:42.000-06:00 M-SIO Water Main Break

Customer states that it's an emergency that there is a extreme water break flooding into road. Please investigate.

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

14'' main break  rewapired  with new pipe & 14'' hymax   crew   jam

127 POINT VIEW LN Amanda Stonebreaker

2017-11-09T07:05:02.000-06:00 M-SIO High or Low Pressure in the Water

Please check low pressure. Terry 407-774-6194..Amanda

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4J 2336776922

2017-11-09T08:50:12.000-06:00 M-SIO No Water

Please check no water; Yolanda 786-473-3914..Amanda

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F66 4088431071

4087600000 BAGNELL,TERRY R (407) 774-6194

Water Pressure about 50%.  Neighbor also notices change in Water Pressure.  Contact is Joe on 407-782-0670.

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main break  contractor  hit line on wekiva springs rd   jam

368 F4E 4888562445

2936083063 SANCHEZ,JORGE (786) 247-3767

2660 BENT HICKORY CIR Amanda Stonebreaker

557 TWISTING PINE CT Carolyn McVicker

2017-11-09T08:46:50.000-06:00 M-SIO High or Low Pressure in the Water



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-09T08:58:00.000-06:00 M-SIO No Water

KUDLOWITZ,BARRY - called report no water. Please investigate, customer can be reached @ 4072345937. Thanks Whitney

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4C 0761508739

Received call from Pastor John Dalles, Phone number 407-869-1608. Stated No Water. Nothing In Alerts. Thanks, Lorie M. 11-9-17*Dispatched Out*

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4C 4178113070

4176310000 KUDLOWITZ,BARRY (407) 869-0627

405 BAY TREE LN Whitney Stewart

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main break  contractor  hit line on wekiva springs rd   jam

368 F4F 3988836916

3987510000 WEKIVA PRESBYTERIAN CHURCH (407) 869-1608

211 WEKIVA SPRINGS LN Lorie Mayeski

2017-11-09T08:39:50.000-06:00 M-SIO No Water

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4D 9105626780

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

525 SABAL LAKE DR /CLUBHOUSE Amanda Stonebreaker

2017-11-09T08:56:57.000-06:00 M-SIO No Water

Entire Apartments without water; Phillip 561-234-8135..Amanda

8480691072 IH6PROPERTYFLORIDALP (844) 858-9920

243 E HORNBEAM DR Pennye Merthie

2017-11-09T08:53:48.000-06:00 M-SIO No Water

Leigh 407-435-6569 (if needed) called in adv that she has no water. sent email to dispatch/Isabel. Thanks Pennye

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

main break  contractor  hit line on wekiva springs rd   jam

368 F4F 5034236770

5032210000 OREARDON,FRANK (407) 862-4125

170 S SHADOWBAY BLVD Zakia Bouldin

2017-11-09T08:41:32.000-06:00 M-SIO High or Low Pressure in the Water

Customer reporting very low water pressure. Frank can be reached at 407.862.4125

368 F4C 6507625960

6506600000 WILSON III,T R (407) 353-9278

658 PINE SHADOW CT Tina Richardson

2017-11-09T08:55:29.000-06:00 M-SIO No Water

Mr. Wilson is reporting no water he can be reached at 407-869-1507

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

8923210000 MONTIEL,EVERETT (407) 788-7275

189 S MONTEREY ISLE Amanda Stonebreaker

2017-11-09T08:40:07.000-06:00 M-SIO High or Low Pressure in the Water

Please check low pressure- Everett 407-788-7275..Amanda

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

321 CYPRESS LANDING DR Courtney Cleveland

2017-11-09T08:38:29.000-06:00 M-SIO High or Low Pressure in the Water

Stephen has low pressure . Please investigate . Stephen 321-230-7408

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4F 8929853867

7239830180 RYBKA,STEPHEN (321) 230-7408



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5961101120 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

302 SABAL PARK PL Linette Orengo

2017-11-09T08:37:36.000-06:00 M-SIO No Water

Please verify why there is no water. If necessary Matthew can be reached at 407-682-4501. I emailed Isabel/Josie

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

1286 BELLA VISTA CIR Amanda Stonebreaker

2017-11-09T11:06:33.000-06:00 M-SIO High or Low Pressure in the Water

Customer states needs irrigation pressure up to do repair? Plumber on site; Susan 407-951-5200..Amanda

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

we have 90 psi on reuse system   known what they need  called & left a message    jam

368 F4D 4406780520

2017-11-09T08:39:28.000-06:00 M-SIO High or Low Pressure in the Water

Janie 407-788-1287 (if needed) at 365 N Shadow Bay called in adv she has no water pressure and neighbor has the same problem. sent email to dispatch/ Isabel. Thanks 

Pennye

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F52 1471755905

3002081972 BLACKBURN,ROBERT (407) 951-7200

Customer calling in stating he has very low water pressure. I don't see anything in alerts or emails. Can someone check this out and see whats going on? Hubert 407-637-2215.

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4F 9042737840

9044310000 ERICKSON,J L (407) 788-1287

365 N SHADOWBAY BLVD Pennye Merthie

368 F4C 5434580029

7987700581 Friedman,Hubert (516) 574-9439

417 WILLOWBROOK LN Paul Wright

2017-11-09T08:32:32.000-06:00 M-SIO High or Low Pressure in the Water



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-09T08:32:48.000-06:00 M-SIO No Water

Please check no water. Gil 816-305-3379..Amanda

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

Please verify why there is no water. If necessary Matthew can be reached at 407-682-4501. I emailed Isabel/Josie

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4C 6900326891

9274953911 VINZANT,GIL (816) 350-3901

488 TIMBER RIDGE DR Amanda Stonebreaker

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4D 4406780520

5961101120 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

302 SABAL PARK PL Linette Orengo

2017-11-09T08:37:36.000-06:00 M-SIO No Water

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4D 4406780520

5961101120 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

302 SABAL PARK PL Linette Orengo

2017-11-09T08:37:36.000-06:00 M-SIO No Water

Please verify why there is no water. If necessary Matthew can be reached at 407-682-4501. I emailed Isabel/Josie

368 F4D 4406780520

9332459932 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

302 SABAL PARK PL Linette Orengo

2017-11-09T08:37:36.000-06:00 M-SIO No Water

Please verify why there is no water. If necessary Matthew can be reached at 407-682-4501. I emailed Isabel/Josie

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-11-09T19:01:00.000-06:00 2017-11-13T12:00:00.000-06:00 Completed

Tagged door with info. RH

368 F4G 6665457235

9899701791 Gomez De Leon,Dalkin (407) 724-8941

714 FOX VALLEY DR Batch System

2017-11-06T19:01:00.000-06:00 M-REREAD

MR ID: 666781325575, MR REMARK: LK

368 F4G 1893759431

4826598194 HP Florida 1 LLC (844) 858-9885

100 CRESTWOOD DR Kylie Hotchkiss Rodel Hermano

2017-11-08T17:25:49.000-06:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

6013693983 BUSOWSKI,MARY (407) 435-1496

2536 LONG IRON CT Tina Richardson

2017-11-09T09:03:35.000-06:00 M-SIO High or Low Pressure in the Water

Malcom reporting low pressure he can be reached at 407-786-0640

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

2656 BENT HICKORY CIR Amanda Stonebreaker

2017-11-09T08:30:47.000-06:00 M-SIO No Water

Please check no water; Peggy 407-774-8934 ..Amanda

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4E 3095126125

368 F4E 0868911206

0073199467 CAMILLO,ANNE (407) 427-6502



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1215310000 CHAMPAGNE,MICHAEL (407) 788-6383

552 S LONGVIEW PL Constance Dunn John Marinelli

2017-11-08T10:58:42.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-11-09T18:00:00.000-06:00 2017-11-09T08:00:00.000-06:00 Completed

458 SABAL TRAIL CIR Constance Dunn John Marinelli

2017-11-08T12:58:07.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-11-09T18:00:00.000-06:00 2017-11-09T08:00:00.000-06:00 Completed

READ.

368 F4E 1211575343

2017-11-08T14:41:48.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-11-09T18:00:00.000-06:00 2017-11-09T08:00:00.000-06:00 Completed

read.

368 F4E 4167978002

6910729137 BROSSARD,JEAN (407) 289-6935

2017-11-09T19:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Tagged and turned off meter for non payment gl...

368 F4F 7526946258

2422499279 HEYDARIAN,KEYKAVOOS (407) 788-0276

866 BRANTLEY DR Constance Dunn John Marinelli

Reread meter for billing gl...read 1809012

368 F55 8200434015

6038845723 MAGANA,JORGE (561) 801-3477

2156 BLUE IRIS PL Batch System

2017-11-08T19:10:17.000-06:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-11-08T14:06:36.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

Please get read for billing. Thanks Connie

2017-11-09T18:00:00.000-06:00 2017-11-09T08:00:00.000-06:00 Completed

READ.

368 F4D 6113178278

1964595000 MITCHELL,RUSSELL (407) 951-5218

357 W HORNBEAM DR Constance Dunn John Marinelli

2017-11-09T18:00:00.000-06:00 2017-11-09T08:00:00.000-06:00 Completed

METER IS UNABLE TO READ.GF

368 F4E 5166607390

3403964224 KISSLER,AARON (504) 975-1372

522 SABAL TRAIL CIR Constance Dunn John Marinelli

2017-11-08T13:13:37.000-06:00 M-NOREAD

READ.

368 F4E 5613791471

9713674336 RIGGS,TONI (321) 331-3092

458 LONGMEADOW LN Constance Dunn John Marinelli

2017-11-08T13:29:26.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

368 F4E 0470172303

0473310000 BILLOTTE,JAMES (407) 772-2779

577 S LONGVIEW PL Constance Dunn John Marinelli

2017-11-08T10:41:57.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-11-09T18:00:00.000-06:00 2017-11-09T08:00:00.000-06:00 Completed

READ.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read is 3551550. RH

368 F4D 1314323296

1316800000 SABAL POINT HOMEOWNERS 

ASSOC

(407) 647-2622

RED MULBERRY CT ISLAND IRRIG Constance Dunn Rodel Hermano

2017-11-08T11:00:57.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

368 F4F 7299612309

3489627762 NIELSEN,CHRIS (407) 571-9710

221 S SHADOWBAY BLVD Constance Dunn Rodel Hermano

2017-11-08T14:35:02.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

0524193871 GIBSON,JOHN (407) 865-5940

247 HIGH CASTLE LN Constance Dunn Rodel Hermano

2017-11-08T12:33:04.000-06:00 M-NOREAD

Please read new meter#17825807.Thanks Connie

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read is 0. RH

670 SABAL PALM DR Constance Dunn John Marinelli

2017-11-08T14:30:50.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-11-09T18:00:00.000-06:00 2017-11-09T08:00:00.000-06:00 Completed

READ.

368 F4F 3990357732

2017-11-09T18:00:00.000-06:00 2017-11-09T09:00:00.000-06:00 Completed

READ.

368 F4D 6831767259

9639864557 SABAL POINT COMMUNITY 

SERVICES ASSN

(407) 788-6700



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8459255245 LEGGETT,SILVIA (757) 806-1895

227 S SHADOWBAY BLVD Constance Dunn Rodel Hermano

2017-11-08T14:40:38.000-06:00 M-NOREAD

301 PALM PARK CIR Constance Dunn Rodel Hermano

2017-11-08T13:01:27.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read is 3869900. RH

368 F4F 7522517908

2017-11-08T14:57:52.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read is 20276300. RH

368 F4D 4407937038

5333186779 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

Please get read for billing. Thanks Connie

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read is 17916600..RH

368 F4E 8802524148

1502121374 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

320 GOLF BROOK CIR Constance Dunn Rodel Hermano

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read is 278300.RH

368 F4E 8809429476

8601692601 LONGWOOD PROPERTIES LLC,GB (407) 682-7888

390 GOLF BROOK CIR Constance Dunn Rodel Hermano

2017-11-08T14:59:11.000-06:00 M-NOREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-11-08T15:51:31.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read is 10. RH

368 F4F 0847196916

9941666537 Morman,Deborah (301) 641-9658

204 HIGH CASTLE LN Amy Burniewicz Rodel Hermano

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read is 4101690. RH

368 F4I 9903911851

9906800000 Sweetwater Oaks Homeowners 

Assoc.

(407) 862-5606

OAK LEAF LANE IRRIG Constance Dunn Rodel Hermano

2017-11-08T15:11:45.000-06:00 M-NOREAD

Read is 2718540. RH

368 F4F 7154878281

7151210000 PRUE,JANE (407) 399-4138

225 N MONTEREY ISLE Constance Dunn Rodel Hermano

2017-11-08T14:32:52.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

368 F4E 8101335201

6047163892 THORNTON,DREW (904) 860-7107

2522 THICKET RIDGE CT Constance Dunn Rodel Hermano

2017-11-08T14:48:38.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Please get read for billing. Thanks Connie

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read is 5128560. RH



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

READ.

368 F4E 9953263877

5454506665 Hughes,Michelle (407) 755-7496

482 LONGMEADOW LN Constance Dunn John Marinelli

368 F4C 9765910943

6155729669 Stephenson,Carol (407) 406-7447

405 WILLOWBROOK LN Sandra Soto John Marinelli

2017-11-08T09:44:10.000-06:00 M-ON

Turn meter on please, Waiver in office, E-filed , Thank you, Sandra

2017-11-09T18:00:00.000-06:00 2017-11-09T09:00:00.000-06:00 Completed

4894765862 ARBOLEDA,JORGE (407) 467-0385

326 NEW WATERFORD PL Carolyn McVicker Rodel Hermano

2017-11-08T14:09:40.000-06:00 M-OFF

Take Final Read and Lock Meter.  Carolyn/FL

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read is 3670700, turned off meter and tagged door for new customer to apply for service. RH

2532 LONG IRON CT Constance Dunn Rodel Hermano

2017-11-08T14:31:53.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read is 3532480. RH

368 F5M 0868746328

Please get read for Billing.NO READ FOUND. Amy

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read is 0. RH

368 F4E 7117971692

7117400000 AINSWORTH,J M (407) 865-6794



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9053210000 BARTOLOMEI,REYNALDO (407) 383-5538

312 W HORNBEAM DR Amy Burniewicz John Marinelli

958 DEERWOOD LOOP Amy Burniewicz John Marinelli

2017-11-08T14:39:30.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-11-09T18:00:00.000-06:00 2017-11-09T08:00:00.000-06:00 Completed

read.

368 F4D 9056748382

2017-11-08T13:24:51.000-06:00 M-REREAD

Please reread meter, high usage. Thanks Connie

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

reread meter. ARVM.

368 F4H 5949804111

5940400000 KOHLER,DAVID B (407) 869-8292

Take read and leave on for new.

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read is 1062630. Left meter on for new customer. RH

368 F4C 4609433141

4606800000 Village On The Green (407) 682-0230

VILLAGE ON THE GREEN IRRIG Constance Dunn Andrew R Van Meter

2017-11-09T18:00:00.000-06:00 2017-11-09T08:00:00.000-06:00 Completed

READ.

368 F56 9310877794

3016149137 HP FLORIDA I LLC (844) 858-9885

1413 CANAL POINT RD Paul Wright Rodel Hermano

2017-10-31T14:12:44.000-05:00 M-READ

2017-11-08T15:15:50.000-06:00 M-READ

Please get read for billing. Thanks Connie



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-11-09T18:00:00.000-06:00 2017-11-09T09:00:00.000-06:00 Completed

CAN NOT READ METER.

368 F4E 7048590903

7041310000 BROCK,MICHELE A (321) 356-5321

2017-11-09T18:00:00.000-06:00 2017-11-09T08:00:00.000-06:00 Completed

READ.

368 F4G 4122976055

4128410000 DICKENS,DAVID (407) 682-2357

800 MAGNOLIA OAK CT Amy Burniewicz John Marinelli

2017-11-08T15:34:30.000-06:00 M-REREAD

READ.

368 F4F 9409069770

3656753211 Williamson,Gina (407) 383-4778

885 BRANTLEY DR Amy Burniewicz John Marinelli

2017-11-08T14:36:53.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

368 F4E 9943188833

9948310000 HERBERT,RICHARD (407) 808-7169

608 N LONGVIEW PL Amy Burniewicz John Marinelli

2017-11-08T14:31:50.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-11-09T18:00:00.000-06:00 2017-11-09T08:00:00.000-06:00 Completed

2017-11-08T14:32:39.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-11-09T18:00:00.000-06:00 2017-11-09T09:00:00.000-06:00 Completed

can not read meter.gf



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read is 2698680. RH

368 F4C 5708312395

5706800000 Village On The Green Residential 

Care

(515) 309-4464

368 F4F 3716740281

3711310000 ROBERTS,DONA J

2746 CATTAIL CT Amy Burniewicz Rodel Hermano

2017-11-08T14:50:32.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

1756682394 MURPHY,TATUM E (407) 461-9074

2658 BENT HICKORY CIR Amy Burniewicz Rodel Hermano

2017-11-08T14:53:08.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read is 4515790. RH

100 MAGNOLIA OAK CT Amy Burniewicz John Marinelli

2017-11-08T15:35:10.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-11-09T18:00:00.000-06:00 2017-11-09T09:00:00.000-06:00 Completed

read

368 F4E 0874248485

2017-11-08T14:35:06.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-11-09T18:00:00.000-06:00 2017-11-09T08:00:00.000-06:00 Completed

READ.

368 F4G 5831864039

5837410000 FOX,GREGORY (407) 788-2835

661 N LONGVIEW PL Amy Burniewicz John Marinelli



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

441 BLACK KNIGHT WAY Amy Burniewicz Rodel Hermano

2017-11-08T14:38:10.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read is 11964. RH

368 F4F 9346063858

2017-11-08T15:20:19.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

No leak detected. New read is 148270. RH

368 F4F 9702969310

5380756060 LEWIS,ROBERT (407) 774-6473

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read from 9/26/2017 a system estimate is incorrect. New read is 2721320. RH

368 F4F 8537100739

7965222381 Bucci,Elisa (321) 347-9769

2752 NIGHT HAWK CT Shelia Meacham Rodel Hermano

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read is 787130. Broken pipe found in front of the window in front of the hosebib. Notified maintenance about the findings. Turned backflow off to avoid unnecessary charges. 

Read is correct. RH

368 F4D 8469216395

6038133931 LONG,MATTHEW (407) 795-0794

208 E HORNBEAM DR Amy Burniewicz Rodel Hermano

2017-11-08T14:33:24.000-06:00 M-REREAD

531 VILLAGE PL Shelia Meacham Rodel Hermano

2017-11-08T15:31:55.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read is 6949560. RH

368 F4F 0908107062

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read is 1546620. RH

368 F4I 0188019834

0182500000 KULP,CHARLES H (407) 788-3296

429 WILD OAK CIR Amy Burniewicz Rodel Hermano

2017-11-08T15:35:58.000-06:00 M-REREAD

Read is 10793. RH

368 F4I 6600185566

2750128529 Kawohl,Marc (407) 223-0725

468 WILD OAK CIR Amy Burniewicz Rodel Hermano

2017-11-08T14:48:42.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

368 F4F 2790164053

3444251873 Jones,Steve (321) 356-5598

255 HIGH CASTLE LN Amy Burniewicz Rodel Hermano

2017-11-08T14:51:31.000-06:00 M-REREAD

Please re-read for billing. Read is missing a digit. Amy

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

3131471993 BEST,STUART (407) 280-7769

2756 NIGHT HAWK CT Amy Burniewicz Rodel Hermano

2017-11-08T14:40:59.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read is 211520. RH



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: main break  contractor  hit line on wekiva springs rd   jam

368 F4E 9675597225

9679200000 MAYER,GEORGE T (407) 862-7809

432 VILLAGE VIEW LN Amanda Stonebreaker

2017-11-09T08:31:02.000-06:00 M-SIO High or Low Pressure in the Water

Please check low pressure; George 407-461-0823..Amanda

2017-11-09T00:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

6220645573 SAMARA,ABDULHALIM M (407) 670-4632

500 RED MULBERRY CT Elise Christian John Marinelli

2017-11-08T06:08:40.000-06:00 M-REREAD

FPSC COMPLAINT:  PLEASE PROVIDE READ THIS A.M. IF POSSIBLE AND CHECK FOR LEAKS. TAG DOOR YOU WERE THERE AND READ. (EC)

2017-11-09T00:00:00.000-06:00 2017-11-09T09:00:00.000-06:00 Completed

NO LEAKS FOUND.

1758 MARKHAM GLEN CIR Yanet Garcia John Marinelli

2017-11-09T07:20:34.000-06:00 HIBILL

Customer disputing high usage, denied making any changes in irrigation. reread and check for leaks. Janet

2017-11-09T07:20:34.000-06:00 2017-11-09T09:00:00.000-06:00 Completed

no leaks.

368 F4D 1381740632

2017-11-08T14:52:18.000-06:00 M-REREAD

Please re-read for billing. Read is missing a digit. Amy

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read is 9113. RH

368 F55 0554200964

0552300000 POPPELL,TIMOTHY D (407) 921-5965

0906100000 PERREAULT,BRYAN

437 BLACK KNIGHT WAY Amy Burniewicz Rodel Hermano



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3954 LANCASHIRE LN Shanika Simmons

2017-11-06T11:47:08.000-06:00 HIBILL

Karen called due to high bill. Please re-read meter and check for leaks. Customer stated nothing changed. Customer contact # 407-432-6825 with results.

2017-11-08T20:00:00.000-06:00 2017-11-08T12:00:00.000-06:00 Completed

Reread meter no leaks gl...

2017-11-09T08:38:58.000-06:00 M-SIO Water Main Break

Sarah is reporting no water state there is  a water main break up the street from her she can be reached at 321-947-6862 if needed

2017-11-09T00:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main break  contractor  hit line on wekiva springs rd   jam

368 F5G 3351364610

7260776727 BUNDY,KAREN (407) 432-6825

Russell reporting low water pressure  he can be reached at 407-252-1697

2017-11-09T00:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main break  contractor  hit line on wekiva springs rd   jam

368 F4F 0823930214

8223157235 DAY,DDS,DR.SARAH (407) 862-3181

901 WEKIVA SPRINGS RD Tina Richardson

2017-11-09T00:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

main line hit by contractor   - under repair  water on 5:30 pm   jam

368 F4F 4936282996

4936100000 BOVE,RUSSELL (407) 788-8258

578 SHINING ARMOR LN Tina Richardson

2017-11-09T08:35:56.000-06:00 M-SIO High or Low Pressure in the Water

368 F4D 0607038926

7244276565 Garcia,Carlos (305) 431-1893

254 E HORNBEAM DR Courtney Cleveland

2017-11-09T08:27:42.000-06:00 M-SIO No Water

Joanna does not have water . No active alerts. Please investigate . Joanna 407-800-9248



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Reread meter and check for any leaks.  Diane is our contact if needed on 407-620-7931.  Carolyn/FL

2017-11-08T20:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

Reread meter no leaks gl....

2017-11-08T20:00:00.000-06:00 2017-11-08T12:00:00.000-06:00 Completed

Reread meter no leaks gl.....

368 F54 9865877411

5156101913 DEAL,CHERYL (407) 310-5743

1578 REBECCA PL Carolyn McVicker

2017-11-07T08:01:11.000-06:00 HIBILL

Reread meter no leaks gl...

368 F5I 2269858003

2268510000 FROST,WILLIAM (407) 862-4317

322 CAMBRIDGE DR Jerrie Hoffman

2017-11-07T09:39:53.000-06:00 HIBILL

Please re-read meter & check for leaks. Cust is aware of rate change but disputes use on bill. Denies leaks or extra use - Thanks, Jerrie NV

368 F56 9177018127

0488587308 PROCTOR,SAMANTHA (407) 963-4420

1461 NORTHRIDGE DR Pennye Merthie

2017-11-07T09:13:49.000-06:00 HIBILL

Re-read meter and check for leak. Customer want to make sure that it does not need to be replaced. Customer called in complaining of high bill. Tag door with results. Thanks 

Pennye

2017-11-08T20:00:00.000-06:00 2017-11-08T12:00:00.000-06:00 Completed

7029565473 THORNTON,NATHAN (407) 461-0521

113 TARRYTOWN TRL Kaamilya Pereira

2017-11-07T11:36:59.000-06:00 HIBILL

Re-read meter and check for leak. Customer concerned with high bill; advised of rate increase - however, customer stated no one has been in the home since 9/10/17  due to 

Hurricane Irma and should not have usage. Thanks, Kaam

2017-11-08T20:00:00.000-06:00 2017-11-08T12:00:00.000-06:00 Completed

Reread meter no leaks gl..

368 F64 0276252424



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4F 3795065344

7294412951 PATEL,SHILPEN (407) 549-7078

2851 SPYGLASS CV Jerrie Hoffman

2017-10-26T09:34:24.000-05:00 M-OFF

Please take stop read, lock meter & tag door for new to apply  - Thanks, Jerrie NV

2017-11-08T20:00:00.000-06:00 2017-11-08T12:00:00.000-06:00 Completed

4825457614 BULSARA,VAISHALI (407) 927-7496

128 E BERKSHIRE CIR Amber Melendez

2017-11-07T14:26:16.000-06:00 HIBILL

Please re-read meter and check for leaks. thanks, Amber

2017-11-08T20:00:00.000-06:00 2017-11-08T12:00:00.000-06:00 Completed

Reread meter no leaks gl...

1853 MISTY MORN PL Amber Melendez

2017-11-07T07:40:36.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer said she DOES have a running toilet but wants meter re-read in case. Thanks, Amber

2017-11-08T20:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

No leaks reread meter gl...

368 F5L 5073685657

2017-11-07T09:25:07.000-06:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber

2017-11-08T20:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

Reread meter gl...

368 F55 8160852623

4500806175 BEHAR,JOSE (352) 870-0194

368 F54 3921379888

9453486828 Liatsos,Vacilios (407) 399-9891

1570 REBECCA PL Amber Melendez



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

224 CAMBRIDGE DR Pennye Merthie

2017-11-08T14:19:16.000-06:00 M-SIO Water Main Break

Dahan 407-797-1991 called in adv that her water pressure is low and that she and that she notice that there was a lot of water in the middle of the road. I adv cust that we are 

aware of the issue. sent email to dispatch/Isabel. Thanks Pennye

2017-11-08T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

2017-11-07T07:20:23.000-06:00 M-SIO Water Service Line Break

Please check leaking valve at road; also check for leak @ meter; Lisa 704-813-6513..Amanda

2017-11-08T20:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

Found nothing leaking at meter. Irr. line was broke. Customer had turned off.  JMSR

368 F5I 8580555732

8585700000 DAHN,WALTER (407) 797-1991

there is a leak at the meter. He says it's stead water coming out very very wet/soggy and water is accumulation at the street. If necessary Scott can be reached at 203-824-6470 

(speak loudly he is deaf) I emailed Josie/Isabel

2017-11-08T20:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

Made repair on 1" poly service leak.  JMSR

368 F5M 6673022633

6756476478 Nascimento,Carlos (407) 781-7750

292 NEW WATERFORD PL Amanda Stonebreaker Jefferey S Metheney

2017-11-08T20:00:00.000-06:00 2017-11-08T12:00:00.000-06:00 Completed

Reread meter no leaks gl....

368 F68 2674652429

2693744758 LONG,W SCOTT (203) 824-6470

220 PINE CONE LN Linette Orengo Jefferey S Metheney

2017-11-08T10:50:48.000-06:00 M-SIO Water Service Line Break

Tagged and turned off meter for new  gl...

368 F4G 9272059555

9273200000 SWEETWATER OAKS NURSERY 

SCHOOL

(407) 755-3351

885 FOX VALLEY DR Sandra Soto

2017-11-07T12:31:29.000-06:00 M-REREAD

Reread meter, check meter for leaks, cust questioning usage from Sept 21,610 and now 12,710 in October, Kelly can be contacted at 407-682-1886, Thank you, Sandra



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2017-11-08T20:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

checked customers irrigation valves  they arte off  thinks someone is stealing water from her  I told her she has no leak & how to check to see if something is running in the 

house   she was satisfiied    jam

368 F4I 5526360046

5538927628 CORNELL,REBECCA (407) 756-9103

500 THISTLEWOOD CT Kylie Hotchkiss

2017-11-07T17:03:36.000-06:00 M-WARN

poly leak min the road  informed customers of leak & may cause low psi  repaired  by Central Fl tapping  11/9   approx.  16 gpm  leak   jam

368 F54 3694689032

3693210000 GRIMSLEY,REBECCA (407) 335-6524

1473 GRACE LAKE CIR Linette Orengo

2017-11-07T15:39:14.000-06:00 M-SIO Water Miscellaneous Complaint

Rebecca says there is a shut off valve at the street for her irrigation. States there is 1 meter 2 valves. Please knock on the door she wants to speak to ops. Rebecca ph# 407-

335-6524

368 F5I 4594259590

6572912715 CARBONELL,CINDY (407) 595-1379

222 CAMBRIDGE DR Pennye Merthie

2017-11-08T13:38:28.000-06:00 M-SIO Water Main Break

May Winter 813-310-6077  called in adv that on her way home saw water bubbling up from the middle of the road about 20 minutes ago between 222 and 224 Cambridge Dr. 

sent email to dispatch/Isabel. Pennye

2017-11-08T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

0049721742 Quinn,Edward (407) 310-4994

121 LUDLOW DR Tina Richardson

2017-11-08T07:09:29.000-06:00 M-SIO Repair Road

neighbor Toni Gouldbourn state road was never repaired correctly after water main work in front of this address, hole is sinking she can be reached if needed at 407-782-2603

2017-11-08T20:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

need to have asphalt replaced   jam

poly leak in the road  repaired by contractor  11/9  16 gpm  water loss for 24 hrs  spoke with the customers  & barricaded area    jam

368 F5H 0304390289



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5J 5515289175

4736494173 HASTINGS,BRANDY (501) 541-1061

210 PEMBROOK PL Elise Christian Jefferey S Metheney

2017-11-07T15:52:13.000-06:00 M-SIO Commision Complaint

7074804858 Hazen,Heather (407) 925-6848

3544 VESTAVIA WAY Carolyn McVicker

2017-11-07T08:57:36.000-06:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

2017-11-08T18:00:00.000-06:00 2017-11-08T12:00:00.000-06:00 Completed

Final read leave on gl...

111 SHELLIE CT Batch System

2017-11-07T19:05:57.000-06:00 M-CUT

2017-11-08T19:00:00.000-06:00 2017-11-08T12:00:00.000-06:00 Completed

Tagged only to make payment gl..

368 F53 7483543500

2017-11-02T10:26:24.000-05:00 TESTMTR

Instructions: Helene can be reached at (407) 454-1413. Please test the meter. spoke with customer. she states that there is an island in her yard. customer states that the pond there is rain 

water only and there are no UI lines to it. (please verify that we are not putting our water to the pond) she states that the pond collects rain water only and pumps the water to a 
**Helene Fernander, customer requested noted that she had a plumber take a look at home and he stated there are No Leaks. -Kaam*

2017-11-08T20:00:00.000-06:00 2017-11-08T11:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 83.0% , METER WAS NOT REGISTERING ALL FLOW PROPERLY , ALSO 

NOTED THAT JUST AFTER THE METER THERE WAS A IRRIGATION TEE AND A SHUT OFF VALVE THAT WAS OFF DUE TO A BROKEN LINE , WHEN OPENED IT RAN 

368 F5M 5225508742

6801756251 Munir,Muhammad (267) 474-0724

2017-11-08T20:00:00.000-06:00 2017-11-08T12:00:00.000-06:00 Completed

Hung door tag to call office gl...

368 F66 3532335948

9537984879 Taylor,Allison (203) 641-9776

2072 BILTMORE PT Kylie Hotchkiss Shawn Ebert



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1580 MONICA JOY CIR Yanet Garcia

2017-11-06T07:59:22.000-06:00 HIBILL

2017-11-07T08:08:42.000-06:00 HIBILL

Please re-read meter and check for leaks. thanks, Amber

2017-11-08T08:08:00.000-06:00 2017-11-08T12:00:00.000-06:00 Completed

Reread meter no leaks gl...

368 F52 0222946962

0226710000 DEBALLI,CHRIS (321) 228-7967

JEFFREY TAYLOR FILED FPSC COMPLAINT - PROTESTED RATES AND ALSO STATED WATER QUALITY IS BAD.  PLEASE CHECK WATER AT RESIDENCE AND 

NOTIFY CUSTOMER WITH FINDINGS.  (EC)

2017-11-08T18:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

Checked water at outside hose bib. Water was clear and had no odor. Cl2 residual was 1.1. Customer not at home. Left a door tag.  allan finch

368 F56 9249656349

6330204965 CASKO,SCOTT (407) 314-9888

1390 S RIDGE LAKE CR Amber Melendez

2017-11-08T18:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

Checked water at outside hose bib. Water was clear and had no odor. Cl2 residual was 2.2. Spoke with customer.Allan Finch

368 F4C 8600815990

1112088289 West,James (954) 873-9975

601 LONGMEADOW CIR Elise Christian

2017-11-07T14:30:57.000-06:00 M-SIO Commision Complaint

Check valve located at meter. Had no trouble operating curb stop vale to turn water off at house. JMSR

368 F4D 4418061314

3721902117 Mullet,Crystal (614) 395-2353

252 E HORNBEAM DR Elise Christian

2017-11-07T13:54:13.000-06:00 M-SIO Commision Complaint

CUSTOMER FILED FPSC COMPLAINT: H/B AND SAID WATER QUALITY CAUSES BLACK GUNK THAT HAS TO BE CLEANED OFF OF ALL FAUCETS. "PLEASE CHECK 

WATER QUALITY AT PREMISES AND NOTIFY CUST AND INFORMATION FOR RESPONSE TO FPSC". (EC)

CUST FILED FPSC COMPLAINT, PROTEST RATES. CUSTOMER SAID VALVE AT STREET IS BAD AND UI WILL NOT REPLACE IT. PLEASE CHECK  UI VALVE (S) AND 

NOTIFY CUSTOMER WITH FINDING ETC. NEED INFORMATION TO PROVIDE TO FPSC RESPONSE. (EC)

2017-11-08T18:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-11-08T00:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

Read and leave on gl...

368 F65 4687496325

4887463522 Kent,Tony (415) 272-7122

1221 ROXBORO RD Batch System

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 83.0% , METER WAS NOT REGISTERING ALL FLOW PROPERLY , ALSO 

NOTED THAT JUST AFTER THE METER THERE WAS A IRRIGATION TEE AND A SHUT OFF VALVE THAT WAS OFF DUE TO A BROKEN LINE , WHEN OPENED IT RAN 

368 F62 6284084556

1962462005 WALDRON,REBECCA (407) 506-2579

1282 EASTLAND PT LaSascha Robinson

2017-11-02T07:44:49.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

368 F66 3537537224

9537984879 Taylor,Allison (203) 641-9776

2072 BILTMORE PT Shawn Ebert

2017-11-08T09:10:03.000-06:00 M-EXCHNG

REPLACE 1" METER DUE TO A FAILED METER TTEST.....

2017-11-08T05:00:00.000-06:00 Completed

2449015730 BACCHUS,ESDON (407) 389-4020

1441 VIVALDI PL Yanet Garcia

2017-11-06T07:24:57.000-06:00 HIBILL

Mr Bacchus (407) 389-4020 disputing high usage, reread and check for leaks, Tag door with findings,  Thank you, Janet

2017-11-08T07:24:00.000-06:00 2017-11-08T12:00:00.000-06:00 Completed

Reread no leaks gl...

Mrs. Deballi (321) 228-7967 disputing high usage denied its irrigation, wants to rule out has no leak. .

2017-11-08T07:59:00.000-06:00 2017-11-08T12:00:00.000-06:00 Completed

Reread meter no leaks gl...

368 F51 7708762554



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F51 1943779888

1941210000 KNAPP JR,DENNIS R (407) 862-3780

705 CLUB RIDGE CT Amanda Stonebreaker Greg Liggons

4568010000 CORLA,MYRA (407) 733-5384

1220 SUNSHINE TREE BLVD Kylie Hotchkiss Greg Liggons

2017-11-06T09:57:36.000-06:00 HIBILL

Rick called to ask about is high bill. usage has been this high all year. It dropped down in July and August but went back up for September and October.  customer states he has 

stopped watering grass, hasn't filled up pool, nothing has changed. Customer would like reread done. customer states he cannot find any leaks in home or yard. Please reread 

2017-11-07T20:00:00.000-06:00 2017-11-07T08:00:00.000-06:00 Completed

LEAK FOUND TAGGED DOOR.AH

391 KAPOK CT Pennye Merthie Greg Liggons

2017-11-06T13:16:25.000-06:00 HIBILL

Re-read meter and check for leaks. Customer adv there was a leak on his neighbor's side(ref 395 Kapok CT) caused by the city or County when they came out to pick up the 

debris and want to make sure that this high bill is not due the the leak. Customer complaining of high bill. Thanks Pennye

2017-11-07T20:00:00.000-06:00 2017-11-07T09:00:00.000-06:00 Completed

NO LEAKS FOUND.AH

368 F54 4565911563

2017-11-06T15:27:57.000-06:00 CHK STAT

Customer states he is on septic not on our WW service . Please investigate to verify customer is on septic or our service. Sean

2017-11-07T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

these customers in myrtle lakes sub are all on septic tanks  not known why they are  getting charged for ww   jam

368 F53 2284495045

2284100000 JAMES,CHERYL M (407) 774-5016

2017-11-08T00:00:00.000-06:00 2017-11-08T12:00:00.000-06:00 Completed

Start read gl...

368 9342551254

1756364384 SAMIR,MIKE (407) 520-8300

1871 LAKESHORE CIR Sean Ashcraft

2017-11-07T11:00:17.000-06:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-06T08:13:14.000-06:00 HIBILL

Please re-read meter and check for any leaks and tag door with findings.  Mrs Calara @ 407-474-8443  States irrigation head was broken but repaired 3 months ago.   Thanks.

2017-11-07T20:00:00.000-06:00 2017-11-07T08:00:00.000-06:00 Completed

NO LEAKS FOUND.AH

368 F56 3900431494

3900300000 FADELEY,BRETT (407) 353-3183

John called to complain of high bill please reread meter and check for leaks, we discuss rate increase in this area but usage is higher than last 3 reads. Tag door with results 

and notate FA customer will be calling back. ph# 407-473-4139-Josie

2017-11-07T20:00:00.000-06:00 2017-11-07T09:00:00.000-06:00 Completed

READ METER.AH

368 F56 3869423110

3861200000 CALARA,CONRAD (407) 474-8443

1669 WINDY BLUFF PT Sylvia Jackson Greg Liggons

2017-11-07T20:00:00.000-06:00 2017-11-07T10:00:00.000-06:00 Completed

NO LEAKS FOUND.METER WORING FINE.AH

368 F55 9808593987

3398344906 SCOVILLE,FIONA (815) 312-8730

2206 SMOKETREE CT Josephine Krell Greg Liggons

2017-11-06T08:24:59.000-06:00 HIBILL

NO LEAKS.AH

368 F5I 7111978312

0776750453 MCCAFFREY,ERICA (407) 375-7110

117 CAMBRIDGE DR Ingrid Jenkins Greg Liggons

2017-11-06T13:17:59.000-06:00 HIBILL

Erica # 407-767-8240 asking if possible that when the meter was changed back on Oct. 23;

2017-11-06T10:17:22.000-06:00 HIBILL

Please check meter read and leak indicator; customer states nothing has changed. Deborah 407-862-3780..Amanda

2017-11-07T20:00:00.000-06:00 2017-11-07T10:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-07T20:00:00.000-06:00 2017-11-07T11:00:00.000-06:00 Completed

read meter.ah

368 F56 0447891291

5415844212 SANCHEZ,ROSA (407) 383-5733

Reread meter no leaks gl...

368 F4H 2042783597

0114460753 BARRETO,CLAUDIA (407) 914-8803

110 LAUREL OAK DR Pennye Merthie Greg Liggons

2017-09-28T08:41:26.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye

368 F65 5799341909

5795310000 DETUCCIO,MARTIN (407) 767-9227

1311 MARVIN ST Pennye Merthie

2017-11-06T09:09:07.000-06:00 HIBILL

Re-read meter and check for leak. Customer adv only filled pool a few inches. Cust complaining of high bill. Tag door with results. Thanks Pennye

2017-11-07T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

3054110000 RONNING,DOUGLAS (407) 862-9327

1737 ALVARADO CT Pennye Merthie Greg Liggons

2017-11-06T08:58:32.000-06:00 HIBILL

Re-read meter and check for leak. customer want to make sure meter is working properly. Tag door with results. Thanks Pennye

2017-11-07T20:00:00.000-06:00 2017-11-07T08:00:00.000-06:00 Completed

READ METER.AH

1378 S RIDGE LAKE CR Pennye Merthie Greg Liggons

2017-11-06T08:39:16.000-06:00 HIBILL

Re-read meter and check for leaks. Customer request to also check the irrigation for leak. Customer complaining of high bill. Tag door with results. Thanks Pennye

2017-11-07T20:00:00.000-06:00 2017-11-07T08:00:00.000-06:00 Completed

NO LEAKS FOUND.AH

368 F56 3051044953



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F53 8196250192

5299100000 STAATS,HOWARD E (407) 252-3688

1546 N RIDGE LAKE CR Sandra Soto Greg Liggons

2017-11-06T10:19:51.000-06:00 M-REREAD

Reread meter and check for leaks, usage of 10,860 gls in question, Howard can be reached at 407-252-3688, Thank you, Sandra

2017-11-07T20:00:00.000-06:00 2017-11-07T08:00:00.000-06:00 Completed

NO LEAKS FOUND.AH

1696 RUTLEDGE RD Yanet Garcia Greg Liggons

2017-11-06T09:10:37.000-06:00 M-REREAD

Please reread meter, has not been registering usage for last 2 readings.   Thank you, Janet

2017-11-07T20:00:00.000-06:00 2017-11-07T07:00:00.000-06:00 Completed

READ METER.AH

368 F56 5296384973

2017-11-06T09:36:35.000-06:00 M-REREAD

Customer request to have meter check for leaks. Please investigate, customer can be reached @ 9542756470. George will like to be present and will like to know if they can 

come after 12:00. Thanks Whitney

2017-11-07T20:00:00.000-06:00 2017-11-07T09:00:00.000-06:00 Completed

NO LEAKS FOUND.AH

368 F55 0595180403

0599210000 VERZHINSKI,WALTER (407) 865-6537

Please take starter read & turn on for Rosa ****please call 917-602-7158 to meet at property**** - Thanks, Jerrie NV

2017-11-07T20:00:00.000-06:00 2017-11-07T08:00:00.000-06:00 Completed

TOOK READ.AH

368 F52 8101284103

3932264889 Lurz,Bridgette (607) 481-3587

2661 JENNIFER HOPE BLVD Whitney Stewart Greg Liggons

1428 NORTHRIDGE DR Jerrie Hoffman Greg Liggons

2017-11-06T15:40:02.000-06:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-07T09:09:49.000-06:00 M-SIO Water Miscellaneous Complaint

Mrs. Cheryl Higler 407-810-7875 says water was turn off due to leak yesterday by neighbor, got plumber to fix leak on meter on her side, said that the valve is stuck and 

plumber can't turn water back on, it has been 24hrs since she had water.  Thanks, Janet

2017-11-07T20:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

Replaced 5/8" meter washers.  JMSR

368 F5H 2377224625

MCINTYRE,HYACINTH, complaining about high  usage. Please check meter for leaks. Customer can be reached @ 9177172992. thanks Whitney

2017-11-07T20:00:00.000-06:00 2017-11-07T11:00:00.000-06:00 Completed

NO LEAKS FOUND.AH

368 F5H 5142848969

2280810609 Malik,Kelly (407) 716-9195

100 W WYNDHAM CT Yanet Garcia Jefferey S Metheney

2017-11-07T20:00:00.000-06:00 2017-11-07T10:00:00.000-06:00 Completed

READ METER.AH

368 F53 3616619331

1504100425 Earnest,Courtney (419) 565-2215

3511 VESTAVIA WAY Whitney Stewart Greg Liggons

2017-11-06T14:46:37.000-06:00 M-SIO General Investigation

LEAK FOUND.AH

368 F5H 1892360942

1895310000 MAZUROWSKI,PAUL (407) 774-5075

129 HOLDERNESS DR Courtney Cleveland Greg Liggons

2017-11-06T10:03:36.000-06:00 M-REREAD

Please re read meter and verify bill read is correct.  Mrs. Mazurowski 407-383-2524

8193000000 ETHIER,JOHN J (407) 869-0066

2881 BRANTLEY HILLS CT Courtney Cleveland Greg Liggons

2017-11-06T11:55:04.000-06:00 M-REREAD

Please re read meter and verify bill read was correct. Customer is disputing usage . John  407-869-0066

2017-11-07T20:00:00.000-06:00 2017-11-07T11:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-07T19:00:00.000-06:00 2017-11-07T10:00:00.000-06:00 Completed

TURNED OFF.AH

spoke with customer was concerned about irrigation  & we are having trouble  with reuse at the plant  jam

368 F5F 8215257646

6618829719 MCREE,THOMAS

565 DARBY WAY Batch System Greg Liggons

2017-11-06T19:09:48.000-06:00 M-CUT

368 F52 5546889360

7394969725 NASRALLAH,MARK

1139 BELLA VISTA CIR David Jones

2017-11-07T08:01:16.000-06:00 M-SIO High or Low Pressure in the Water

Mark Nasrallah called to report low pressure. Please investigate.

2017-11-07T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

4616664926 LOGUE,SHERYL (407) 720-0691

180 S MONTEREY ISLE Pennye Merthie

2017-11-01T15:05:29.000-05:00 M-SIO Water Main Break

Denise Burkart 407-924-2703 called in adv that she is a designer/neighbor and that she noticed that there is a slow leak at this house. sent email to dispatch/Josie, Isabel. 

Thanks Pennye

2017-11-07T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

4'' T has a crack in the pvc   replaced under driveway    jam

101 LEDBURY DR Pennye Merthie

2017-11-07T13:50:41.000-06:00 M-SIO Water Main Break

Susan Sinclair/neighbor 407-920-2302 (called if needed) called in adv that there is water gushing out of the ground at neighbor's house. sent email to dispatch/Josie, Isabel. 

Thanks Pennye

2017-11-07T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

3/4'' poly leak repaired   loss was 35 gpm for 20 min    Andrew repaired

368 F4F 2104112322

9099976055 Warkentien,Gina (813) 767-2002



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6902806319 Alvarez,Ricardo (407) 921-4983

413 SANDY HILL DR Amber Melendez Greg Liggons

2017-11-06T07:36:33.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2017-11-07T18:00:00.000-06:00 2017-11-07T11:00:00.000-06:00 Completed

read meter.ah

3951 OAKINGTON PL Kaamilya Pereira Greg Liggons

2017-11-06T09:22:50.000-06:00 M-ON

Turn on for new customer, Nena McClymont, if needed can be reached at 407-463-6792. **Pending Waiver from customer** Thanks, Kaam

2017-11-07T18:00:00.000-06:00 2017-11-07T10:00:00.000-06:00 Completed

METER ON.AH

368 F4E 0770652282

2017-11-07T11:00:17.000-06:00 M-OFF

2017-11-07T18:00:00.000-06:00 Completed

left on.ah

368 F5G 4143421742

1286570417 McClymont,Nena (407) 463-6792

2017-11-07T19:00:00.000-06:00 2017-11-07T09:00:00.000-06:00 Completed

TURNED OFF.AH

368 F4H 7532409554

0648849952 Mackie,Eric (407) 276-3421

900 SWEETWATER BAY CT Batch System

368 F5I 6321671082

5095560512 HENDERSCHOT,SHANE (407) 252-0895

104 DEVON CT Batch System Greg Liggons

2017-11-06T19:09:48.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-06T08:28:48.000-06:00 M-READ

Take Final Read and leave on for new customer.  FA dated 11/2 shows Turned Off but Ben insists water is ON.  Carolyn/FL

2017-11-07T00:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Final read leave on gl...

Take final read and leave on for new customer, Regina Medard; she can be reached at (850) 543-2665 if needed. Thanks, Kaam

2017-11-07T00:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Final leave on for new gl...

368 F65 3048534418

4993702259 OAKES,PIETER (407) 353-6286

1316 NOBLE ST Carolyn McVicker

2017-11-07T18:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

CFT came in & replaced 4'' T  had a crack in the side     jam

368 F65 4681583128

4887463522 Kent,Tony (415) 272-7122

1221 ROXBORO RD Kaamilya Pereira

2017-11-06T14:16:50.000-06:00 M-READ

left on.

368 F4F 2109606817

4616664926 LOGUE,SHERYL (407) 720-0691

180 S MONTEREY ISLE LaSascha Robinson

2017-11-01T15:06:01.000-05:00 M-SIO Water Miscellaneous Complaint

Jo stating OPS John Marinelli advised her the leak from  under tree is UI's issue; cust requesting to have issue fixed due to water causing swampy area around house; contact 

cust at 407-921-3851/ SASCHA

368 F4H 7539030243

0648849952 Mackie,Eric (407) 276-3421

900 SWEETWATER BAY CT Amber Melendez Greg Liggons

2017-11-07T10:14:10.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2017-11-07T18:00:00.000-06:00 2017-11-07T11:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-11-06T20:00:00.000-06:00 2017-11-06T12:00:00.000-06:00 Completed

Reread meter no leaks gl...

368 F5F 8337428356

7621703969 WALLACE,SASHA (407) 739-8856

373 N FOX CHASE PT Carolyn McVicker

2017-11-03T09:50:25.000-05:00 HIBILL

Reread meter and check for any leaks.  Contact is Lana on 321-662-3589.  Thanks, Carolyn/FL

368 F5L 4946427136

7879754790 Johnston,Michael (321) 202-5828

284 CHURCHILL DR Tina Richardson

2017-11-03T10:25:22.000-05:00 HIBILL

please check for leak, usage not really out of line for history customer think there is a leak, please leave door tag with finding if needed Doris can be reached at 407-808-5330

2017-11-06T20:00:00.000-06:00 2017-11-06T12:00:00.000-06:00 Completed

7977162336 Ary,Sabrina (321) 732-9523

206 MAGNOLIA LAKE DR Kylie Hotchkiss

2017-10-31T11:03:09.000-05:00 CHK STAT

Please verify customer repaired leak in home -kylie

2017-11-06T20:00:00.000-06:00 2017-11-06T12:00:00.000-06:00 Completed

No leak took read gl....

205 TIMBERCOVE CIR Vincent Hicks

2017-11-03T09:20:30.000-05:00 CHK STAT

Please check status of premise to see if occupied./Thanks Vincent

2017-11-06T20:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

House looks occupied yard cut and no for sale sign gl...

368 F51 8931629369

368 F4G 5195626490

5195300000 KAUFMAN,JOEL (407) 788-2629



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9350103824 Brown,Michele (407) 227-3796

3963 OAKINGTON PL Courtney Cleveland

2017-11-03T15:01:35.000-05:00 M-REREAD

Please get re read and please check for leaks . Leroy 352-552-5231

2017-11-06T20:00:00.000-06:00 2017-11-06T12:00:00.000-06:00 Completed

187 SHERIDAN AVE Sylvia Jackson

2017-11-03T14:59:48.000-05:00 M-RECON

Please reconnect/waiver in office. Thanks

2017-11-06T20:00:00.000-06:00 2017-11-06T12:00:00.000-06:00 Completed

Turned on meter took read gl...

368 F5G 0113694572

2017-11-03T10:22:17.000-05:00 M-NOREAD

Please take read for billing...Amanda

2017-11-06T20:00:00.000-06:00 2017-11-06T12:00:00.000-06:00 Completed

Reread meter for billing gl...

368 F61 4504560655

0647588210 WARE,JEIMECE (850) 597-2897

Please check meter read and leak indicator. Anne 407-774-8387..Amanda

2017-11-06T20:00:00.000-06:00 2017-11-06T12:00:00.000-06:00 Completed

Reread meter no leaks gl....

368 F4G 0280648051

0289100000 GILES,THOMAS P (407) 869-0097

302 TIMBERCOVE CIR Amanda Stonebreaker

Reread meter no leaks gl...

368 F5F 4079169341

3000714694 LYONS,ANNE (407) 774-8387

375 WINCHESTER PL Amanda Stonebreaker

2017-11-03T08:47:00.000-05:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-11-06T11:22:06.000-06:00 M-SIO General Investigation

Rafael Technician called stated that we need to repair the water meter line. Located right before the meter. Customer phone 407-965-1940

Mr MOrrison (407) 353-2335 reporting no water, it started with low water pressure this morning.  Thank you, Janet

2017-11-06T20:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Checked pressure at outside hose bib it 66 psi and cl2 residual was 2.2.   allan Finch

368 F5M 4168602935

4167010000 SMITH,BETTY J (407) 230-5043

198 BRISTOL PT Gwendolyn Hill

2017-11-06T20:00:00.000-06:00 2017-11-21T09:00:00.000-06:00 Completed

CLEANED OUT.AH

368 F5L 1168022464

1162710000 MORRISON,KIMBERLY (407) 772-3268

105 ROCKINGHAM CT Yanet Garcia

2017-11-03T14:51:23.000-05:00 M-SIO No Water

Reread meter no leaks gl...

368 F4C 4215516647

4240822911 KROT,MARNA (321) 356-8882

426 TWISTING PINE CIR Pennye Merthie John Marinelli

2017-11-02T15:46:56.000-05:00 M-SIO General Investigation

Marna Krot 321-356-8882 called in adv that the meter is fill with fire ants that she is unable to read that meter and need someone to come out to service it. Thanks Pennye

368 F5G 0113694572

4890952959 STRICKER,STEVEN (407) 913-8578

3963 OAKINGTON PL Courtney Cleveland

2017-11-03T15:01:35.000-05:00 M-REREAD

Please get re read and please check for leaks . Leroy 352-552-5231

2017-11-06T20:00:00.000-06:00 2017-11-06T12:00:00.000-06:00 Completed

Reread meter no leaks gl...



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

had a break in thye line & had to shut off for a minute to do the repair   called the customer & apologized for not letting her know    jam

368 F64 0065467206

8376468231 Rodak,John (440) 773-9862

3 DUTCHMAN CV Amber Melendez

2017-11-06T07:05:28.000-06:00 M-SIO Water Service Line Break

Customer reporting that there is water coming up out of sidewalk. Please investigate. Thanks, Amber

368 F4F 8853807347

8852210000 WYNTER,YVONNE (407) 869-7978

198 S MONTEREY ISLE Yanet Garcia

2017-11-06T10:43:58.000-06:00 M-SIO No Water

Mrs Wynter (407) 869-7978 upset has not water.   Thank you, Janet

2017-11-06T20:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

5027500000 HEWWING,DIANA (407) 234-0554

115 GLENDALE DR Terence Pleasant

2017-11-06T13:04:27.000-06:00 M-SIO Clogged Sewer

Diana calling in to report her sewer is backing up in standing shower. Good number 407-234-0554. Terence

2017-11-06T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

repaired the sewer line  had a grease ball in the line   cleaned & restored service   jam/ crew

106 OAKLEY CT Kaamilya Pereira

2017-11-03T15:14:15.000-05:00 M-SIO Water Miscellaneous Complaint

Please contact Maureen Guadalupe at (407) 580-0796. This customer is extremely upset and unsatisfied with UI as she has been requesting an explanation from Operations 

Management as to why her usage reported as 0 in June, July and August. Emails have been sent with no response. Customer called back today demanding to know when she 

2017-11-06T20:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

unknown factor as to why she did not charged on trhose months   I spoke with the meter readers & they stated sometine the meter get stuck  but by tapping the housing  it 

restarts-  I will change out the meter once this is taken carre of    jam

368 F61 5022739925

2017-11-06T20:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

they repaired the galv line at meter   jeff/ andrew

368 F5I 1753308407

0099832609 HPA Borrower 2018-1 LLC (844) 858-9885



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7956541170 Perkins,William (407) 283-5936

121 E BERKSHIRE CIR LaSascha Robinson

2017-10-31T14:14:36.000-05:00 M-OFF

1905 CALADIUM PL LaSascha Robinson

2017-11-03T08:09:37.000-05:00 HIBILL

Re-read meter, check for leaks and tag door with results; cust complaining of high usage; contact cust at 407-459-0030/ SASCHA

2017-11-06T18:00:00.000-06:00 2017-11-06T12:00:00.000-06:00 Completed

Reread meter no leaks gl....

368 F5L 3863870614

2017-11-03T15:45:23.000-05:00 TESTMTR

Please contact Mark @ 407-739-3044 to schedule a meter test - Thanks, Jerrie NV

2017-11-06T20:00:00.000-06:00 2017-11-06T15:00:00.000-06:00 Completed

performed customer requested meter test , meter failed on low flow @ 76.0% , meter was not registering all flow properly , went over all findings and irr. timer with Mr. Schendorf 

, irr. timer was set to run 4 different start times on the same program , REPLACED 1" ( 1985 ) METER AFTER TEST , SME

368 F56 6704064074

0521325300 BROSKIE,JOHN T (407) 493-3868

Tony called to report there is no water coming from reuse meter. He said this has been an ongoing issue for the last week and needs ops to investigate asap. please call ph# 

407-284-0340-Josie

2017-11-06T20:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

spoke with the customer & we had problem creating reuse   jam

368 F5J 9729564568

9721210000 SCHENDORF,MARK (407) 739-3044

137 HAVILLAND PT Jerrie Hoffman Shawn Ebert

2017-11-06T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

poly leak under edge of sidewalk     jeff/ andrew

368 F51 8608685259

6724372517 RUGLESS,TONY (407) 284-0340

1190 BELLA VISTA CIR Josephine Krell

2017-11-06T10:01:27.000-06:00 M-SIO No Water



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-11-06T06:37:08.000-06:00 MSP-RECN

replace 1" meter due to a failed meter test ....

2017-11-06T16:00:00.000-06:00 Completed

performed customer requested meter test , meter failed on low flow @ 76.0% , meter was not registering all flow properly , went over all findings and irr. timer with Mr. Schendorf 

, irr. timer was set to run 4 different start times on the same program , REPLACED 1" ( 1985 ) METER AFTER TEST , SME

368 F66 7723281510

9374270374 COX,ERNIE (407) 709-0055

2247 SPRINGS LANDING BLVD Robert Callahan

2017-11-06T18:00:00.000-06:00 2017-11-06T12:00:00.000-06:00 Completed

Read and leave on gl...

368 F5J 9729177327

9721210000 SCHENDORF,MARK (407) 739-3044

137 HAVILLAND PT Shawn Ebert

2017-11-06T14:10:35.000-06:00 M-EXCHNG

Final and tagged for new gl....

368 F4E 4148262909

4003816274 PERDOMO,BIBIANA (407) 417-7889

2523 THICKET RIDGE CT LaSascha Robinson

2017-11-03T07:24:36.000-05:00 M-ON

Take read and leave on for new cust/ SASCHA

368 F56 0448969473

5415844212 SANCHEZ,ROSA (407) 383-5733

1428 NORTHRIDGE DR Amanda Stonebreaker

2017-10-26T10:01:04.000-05:00 M-OFF

Please take final read and tag for new...Amanda

2017-11-06T18:00:00.000-06:00 2017-11-06T12:00:00.000-06:00 Completed

Take final read, lock meter and tag for new apply/ SASCHA

2017-11-06T18:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Tagged final turned off for new gl..



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

CHECKED FOR LEAKS.AH

368 F68 7188041570

7192216197 Goldberg,Bruce (407) 353-0497

241 PINE CONE LN Amanda Stonebreaker John Marinelli

368 F5J 3412206430

3413800000 ARNOTT,DAVID (407) 389-1513

201 COBLE DR Zakia Bouldin John Marinelli

2017-11-02T15:19:06.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Cust also inquiring on having the meter boxed raised. Thanks

2017-11-03T20:00:00.000-05:00 2017-11-03T09:00:00.000-05:00 Completed

6997310000 GONZALEZ,VINCENTE C (407) 339-6912

97 SWEETBRIAR BR Josephine Krell John Marinelli

2017-11-02T08:46:38.000-05:00 HIBILL

Vincente called to complain of high bill please reread meter and check for leaks tag door with results-Josie

2017-11-03T20:00:00.000-05:00 2017-11-03T09:00:00.000-05:00 Completed

LEAK FOUND. TAGGED DOOR FOR LEAK FOUND.AH

2108 SILVER LEAF CT Kylie Hotchkiss John Marinelli

2017-11-02T16:46:17.000-05:00 CHK STAT

water off? vacant? if occupied, please tag door for customer to call in to update number and discuss past due balance thanks -Kylie

2017-11-03T20:00:00.000-05:00 2017-11-03T09:00:00.000-05:00 Completed

NO ONE LIVING AT THIS ADDRESS.AH

368 F63 6993882953

reconnect

2017-11-06T08:00:00.000-06:00 Completed

turned on no leaks

368 F55 9365457847

9366310000 ASSADI,AI



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5861700000 VASUDEVA,VINOD (407) 767-0828

210 BROM BONES LN Tina Richardson John Marinelli

439 RIVER ISLE CT Isabel Ceballos John Marinelli

2017-11-02T15:41:36.000-05:00 M-RECON

PAID TURN ON  PICK UP TAG    (Customer states water not turned off, f/a shows it was. Did recon)  /ic

2017-11-03T20:00:00.000-05:00 2017-11-03T09:00:00.000-05:00 Completed

TURNED ON.AH

368 F64 5861045886

2017-11-02T15:33:30.000-05:00 M-RECON

Please reconnect in the AM please, Customer will be home. Betty ph# 407-262-8111

2017-11-03T20:00:00.000-05:00 2017-11-03T09:00:00.000-05:00 Completed

TURNED ON.AH

368 F66 2183759302

3106191917 Del Valle,Yazmin (787) 593-8679

Service already on.

2017-11-03T20:00:00.000-05:00 Completed

368 F62 7240116088

7244410000 OMEROD,BETTY (407) 262-8111

680 CHELSEA RD Linette Orengo John Marinelli

2017-11-03T20:00:00.000-05:00 2017-11-03T10:00:00.000-05:00 Completed

READ METER.AH

368 F61 1294535929

4011471517 CAMPBELL,ASHLEY (407) 619-5019

187 TOLLGATE BR Lorie Mayeski

2017-11-03T09:46:32.000-05:00 M-ON

2017-11-02T09:48:01.000-05:00 M-NOREAD

There was a High Bill Case completed 10/27- I need the read from that premise visit or can someone read the meter today; customer disputes billing but last read we have on 

file 10/10? Amanda



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reread  meter was system estimate.  Thank you, Janet/FL

2017-11-03T20:00:00.000-05:00 2017-11-03T09:00:00.000-05:00 Completed

METER COVERED WITH LIMBS.AH

368 F53 5677847686

5672010000 VEGA,WILFREDO (407) 427-4999

2017-11-03T20:00:00.000-05:00 2017-11-03T07:00:00.000-05:00 Completed

PICKED UP TAG , READ , TURNED ON , SME - READ , PICKED UP SIGNED TAG , T/ON  , SME

368 F5L 5553483732

5550200000 COHEN,MAUREEN (407) 869-9923

295 CHURCHILL DR Yanet Garcia John Marinelli

2017-11-02T09:33:59.000-05:00 M-REREAD

already on.ah

368 F61 6291844539

3862984707 Montalvo,Natalie (239) 770-0673

121 TOLLGATE TRL Kaamilya Pereira Shawn Ebert

2017-11-02T16:18:17.000-05:00 M-RECON

Please reconnect customer tonight if possible, 11/2/17. Customer should've been reconnected today; error was on company end. Amber Daffer emailed & called Matt Morrell to 

see if can reconnect customer tonight (11/2). Customer will be at home. Thanks, Kaam

368 F66 7965079509

0875268229 ROOT,ROBERT (407) 719-8060

120 SPRINGSIDE CT Yanet Garcia John Marinelli

2017-11-02T15:52:49.000-05:00 M-RECON

Reconnect tag signed .  Thank you, Janet

2017-11-03T20:00:00.000-05:00 2017-11-03T09:00:00.000-05:00 Completed

2017-11-02T15:16:43.000-05:00 M-RECON

Pick up tag & reconnect service, thank you Tina// customer state water was never turned off but a tag was left

2017-11-03T20:00:00.000-05:00 2017-11-03T09:00:00.000-05:00 Completed

TURNED OFF.AH



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

performed customer requested meter test , meter test failed on low flow range @ 81.0% , meter was not registering all flow properly , went over all findings and possible causes 

for higher consumption with Lallu , also suggested irrigation audit service since usage has not changed and is always around 40k to 50k , REPLACED METER AFTER TEST ,  

368 F51 8008800429

8653844740 SPAULDING,BEAUDON (321) 277-3370

368 F4E 0830365219

6826562466 Reardon, John (407) 722-4470

596 S LONGVIEW PL Josephine Krell Shawn Ebert

2017-10-26T08:38:10.000-05:00 TESTMTR

Vanisha is calling to dispute high usage still and is requesting meter to be tested please call 321-303-6419 to schedule-Josie , METER TEST IS SCHEDULED FOR FRI. 11-3-

17 @ 2PM  , SME

2017-11-03T20:00:00.000-05:00 2017-11-03T15:00:00.000-05:00 Completed

1645700000 LASINE,SUE (407) 430-6093

2082 BILTMORE PT Pennye Merthie

2017-11-03T08:37:50.000-05:00 M-SIO Water Service Line Break

Sue Lasine 407-430-6093 called in adv there is a small leak by the road that she is not sure where leak is coming from. sent email to dispatch/Josie, Isabel. Pennye      

Neighbor across the street called again about the leak at above address, said it was called in on Friday. Someone came out after hours but has not been back. She says it's 

2017-11-03T20:00:00.000-05:00 2017-11-08T00:00:00.000-06:00 Completed

small wet spot in road will keep an eye on   no major leak at this time   jasm

219 E SWEETWATER CREEK DR Pennye Merthie

2017-11-02T07:09:15.000-05:00 M-SIO General Investigation

Customer emailed UI: Finally, it is fixed. They did not pickup the street barricades. Please, pick up barricades. Thanks Pennye

2017-11-03T20:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

picked up barricade    matt

368 F66 1642451184

2017-11-02T11:52:10.000-05:00 M-REREAD

Please be sure to enter a read... No read entered on 11/1 FA.   Carolyn/

2017-11-03T20:00:00.000-05:00 2017-11-03T10:00:00.000-05:00 Completed

READ METER.AH

368 F4J 2666997438

2665310000 FAULKNER,WALKER (321) 277-6207

238 LAKAY PL Carolyn McVicker John Marinelli



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

269 TORPOINT GATE RD LaSascha Robinson John Marinelli

2017-10-30T13:39:09.000-05:00 M-OFF

Take final read, lock meter and tag for for new apply/ SASCHA

2017-11-03T18:00:00.000-05:00 2017-11-03T09:00:00.000-05:00 Completed

TAGGED DOOR.AH

368 F63 4248136747

2017-11-02T08:23:14.000-05:00 M-OFF

2017-11-03T18:00:00.000-05:00 2017-11-03T09:00:00.000-05:00 Completed

368 F5L 5520962024

1350364992 Bronson,Clayton (607) 342-5582

replace 1" meter due to a failed meter test ....

2017-11-03T18:00:00.000-05:00 Completed

performed customer requested meter test , meter test failed on low flow range @ 81.0% , meter was not registering all flow properly , went over all findings and possible causes 

for higher consumption with Lallu , also suggested irrigation audit service since usage has not changed and is always around 40k to 50k , REPLACED METER AFTER TEST ,  

368 F5G 4143912891

1286570417 McClymont,Nena (407) 463-6792

3951 OAKINGTON PL Courtney Cleveland John Marinelli

2017-11-03T20:00:00.000-05:00 2017-11-03T10:00:00.000-05:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 99.43% , WENT OVER ALL FINDINGS AND POSSIBLE 

CAUSES FOR HIGHER CONSUMPTION WITH MR. SPAULDING , SME

368 F4E 0839450755

6826562466 Reardon, John (407) 722-4470

596 S LONGVIEW PL Shawn Ebert

2017-11-03T13:41:41.000-05:00 M-EXCHNG

501 SWEETWATER CLUB CIR Kylie Hotchkiss Shawn Ebert

2017-10-31T12:22:30.000-05:00 TESTMTR

customer is sure meter is not working. customer wants meter tested. Please contact Beaudon (321) 277-3370 to schedule an appointment. -kylie , METER TEST SCHEUDLED 

FOR FRIDAY 11/3/17 @ 9AM , SME



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Fred called about his usage going up this billing period. adv him his usage was about the same this time last year. he states that he stopped using his sprinklers and says there 

is no reason for the usage to go up. Please reread and check for leaks. Tag door with findings. If needed call Fred at (407)788-6373 Thanks -Kylie

2017-11-02T20:00:00.000-05:00 2017-11-02T12:00:00.000-05:00 Completed

Reread meter no leaks gl....

368 F5K 5854986874

2017-11-03T14:30:00.000-05:00 2017-11-03T11:00:00.000-05:00 Completed

NO LEAKS FOUND.AH

368 F5L 4241945221

4241000000 BOHL,FRED (407) 788-6373

316 NEEDLES CT Kylie Hotchkiss

2017-11-01T10:43:53.000-05:00 HIBILL

turned on  jm sr

368 F53 5327118933

4029653494 PALACIOS,DOEMIS (786) 281-3007

1709 BLACKMON CT Yanet Garcia John Marinelli

2017-11-01T14:30:43.000-05:00 HIBILL

MRs Pirro (321) 356-5888 adamant that high usage is due to misread, or something wrong, reread and check for leaks, tag with findings.  Janet

368 F68 2340121007

8792178716 CERRATO,BRITTANY (813) 404-5071

102 AUTUMN DR LaSascha Robinson

2017-11-03T10:08:11.000-05:00 M-RECON

Reconnect Waiver on file / SASCHA

2017-11-03T18:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

4081522229 Harrison,Wiliam (321) 262-4676

102 MARCY BLVD Yanet Garcia John Marinelli

2017-10-23T08:40:11.000-05:00 M-READ

2017-11-03T18:00:00.000-05:00 2017-11-03T09:00:00.000-05:00 Completed

READ METER.AH



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: No leaks reread meter gl...

368 F5G 4980269546

4984000000 BRAUN,MARY E (407) 862-4202

167 GOLFCLUB DR Sean Ashcraft

2017-11-01T09:54:15.000-05:00 HIBILL

Reread meter check for possible leaks customer is using double normal usage. Tag door with findings. Sean

2017-11-02T20:00:00.000-05:00 2017-11-02T12:00:00.000-05:00 Completed

9721210000 SCHENDORF,MARK (407) 739-3044

137 HAVILLAND PT David Jones

2017-11-01T12:50:31.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer is complaining of high bill.

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

138 HABERSHAM DR Sean Ashcraft

2017-11-01T13:45:11.000-05:00 HIBILL

Reread meter and check for leaks customer complaining of high bill current read is an office estimate please tag door with findings. Sean

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F5J 9720862534

2017-11-01T10:27:06.000-05:00 HIBILL

RE-READ METER & CHECK FOR LEAKS   VERIFY IF LAST READ IS CORRECT  TAG DOOR OR SEE CUSTOMER   /IC

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F5K 8606580515

8602000000 KEETER,D (407) 767-5187

4818840983 Young,Cedric (407) 230-3530

123 LYNDHURST DR Isabel Ceballos



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

600 CHELSEA RD Amanda Stonebreaker Andrew R Van Meter

2017-11-02T12:25:31.000-05:00 M-RECON

please reconnect service; signed tag on door. Donald 407-332-7569..Amanda

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

got door tag and turned off meter. ARVM.

2017-11-02T09:02:08.000-05:00 M-RECON

Please reconnect today, 11/2.  Customer paid entire balance plus Reconnect Fee.  Tag is on the door.  Emailing Josephine/Isabel    Carolyn/FL

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

368 F62 1470106971

4213322805 MENZIES,KENNETH (407) 340-7640

Please pick up tag and reconnect service

2017-11-02T20:00:00.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

TURNED ON.AH

368 F62 3751650214

2155931198 BIEGE,JILL (407) 756-2597

108 CEDARWOOD CIR Carolyn McVicker Andrew R Van Meter

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Reconnected service & collected door tag.  JMSR

368 F68 2185829099

4496516912 EDGE,CONNIE (407) 516-5868

221 HUMMINGBIRD LN David Jones John Marinelli

2017-11-02T09:47:13.000-05:00 M-ON

368 F5I 7252097312

7252700000 BAR,ILAN (407) 682-5306

116 BEAUFORT DR Yanet Garcia Jefferey S Metheney

2017-11-02T11:00:27.000-05:00 M-ON

Turn on please, was  turn off in error.   Thank you, Janet



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Reconnect tag signed.  Thank you, Janet/FL

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

got door tag  and water was already on. ARVM.

368 F63 3281956899

5324952404 Adams,Erin (386) 748-9097

106 DES PINAR LN Yanet Garcia Andrew R Van Meter

2017-11-02T09:09:25.000-05:00 M-RECON

got door tag and turned on meter. ARVM.

368 F63 3851450099

3854400000 BOEHM,BRYAN (407) 697-0926

134 DES PINAR LN Amanda Stonebreaker Andrew R Van Meter

2017-11-02T14:20:26.000-05:00 M-RECON

Please reconnect service; signed tag on door. Kimberly 407-697-0926..Amanda

368 F61 8320093632

8327410000 ARANCIABIA,ROGER D (407) 973-9272

131 WEATHERVANE WAY Shanika Simmons Andrew R Van Meter

2017-11-02T11:50:49.000-05:00 M-RECON

Please restore service. Customer will be home. Shanika

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

7040317398 Flanders,Amanda (407) 802-8658

115 DES PINAR LN Amanda Stonebreaker Andrew R Van Meter

2017-11-02T08:38:54.000-05:00 M-RECON

Please reconnect service; signed tag on door. Amanda 407-802-8658..Amanda

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

368 F63 7548520428



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F68 6352820074

6350310000 TRIOZZI,TONY (321) 230-4182

145 WISTERIA DR Amber Melendez Jefferey S Metheney

2017-11-02T09:29:06.000-05:00 M-RECON

Please reconnect, customer home. Thanks, Amber

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

5320600000 REISING,FRANCIS (407) 389-1896

660 RIVERPARK CIR Courtney Cleveland Jefferey S Metheney

2017-11-02T10:19:00.000-05:00 M-RECON

Please restore customer door tag signed .

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Reconnected service & collected door tag.  JMSR

128 RAINTREE DR Yanet Garcia Jefferey S Metheney

2017-11-02T10:56:34.000-05:00 M-RECON

Reconnect tag signed.  Thank you, Janet/FL

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Reconnected service & collected door tag.  JMSR

368 F66 5320433648

2017-11-02T13:00:11.000-05:00 M-RECON

Please reconnect services wavier on door. Thanks Whitney

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

got doortag and turned on meter. ARVM.

368 F68 1125297873

5355913397 Harkins, Sarah (407) 310-0662

368 F62 0649194379

0645200000 KNOWLEN,MICHAEL H (407) 919-8228

194 TOLLGATE TRL Whitney Stewart Andrew R Van Meter



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

121 GLENDALE DR Courtney Cleveland John Marinelli

2017-11-02T09:29:46.000-05:00 M-RECON

Please restore customer is home . Courtney C

2017-11-02T20:00:00.000-05:00 2017-11-02T11:00:00.000-05:00 Completed

2017-11-02T10:27:28.000-05:00 M-RECON

PAID TURN ON  PICK UP TAG   /IC

2017-11-02T20:00:00.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

TURNED ON.AH

368 F61 2577136571

6362929258 JOCHANIEWICZ,TRICIA (407) 733-3093

Please reconnect, pick up door tag. Amber

2017-11-02T20:00:00.000-05:00 2017-11-02T11:00:00.000-05:00 Completed

TURNED ON.AH

368 F64 5249782744

1132562189 SHEN,SHANXIANG (240) 505-6771

121 CLOVER LN Isabel Ceballos John Marinelli

2017-11-02T20:00:00.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

TURNED ON.AH

368 F64 6350442919

6359500000 SIMMERMACHER,MARGARET (407) 718-4948

126 N PRESSVIEW AVE Amber Melendez John Marinelli

2017-11-02T10:39:52.000-05:00 M-RECON

Reconnected service & collected door tag.   JMSR

368 F61 7121252104

3769047476 BORRONE,JENNIFER (407) 467-1106

128 GLENDALE DR Shanika Simmons John Marinelli

2017-11-02T10:55:57.000-05:00 M-RECON

Please restore service. Customer will be home. Shanika



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reconnect services wavier on door. Please call customer 30 mins before arrival @ 407.7970858 Thanks

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

turned on   tony

368 F62 3153828981

3154410000 RIESS,DANIEL D (407) 767-8584

690 CHELSEA RD Whitney Stewart

2017-11-02T14:11:06.000-05:00 M-RECON

TURNED ON.AH

368 F61 0918578956

5113221995 HISE,DIANA P (407) 923-1723

111 SLADE DR Amanda Stonebreaker

2017-11-02T13:02:32.000-05:00 M-RECON

Please reconnect service, signed tag on door; Antonio 407-557-0078..Amanda

368 F64 6070156412

5405610903 SWANSON,MARY (407) 765-1039

141 TARRYTOWN TRL Yanet Garcia John Marinelli

2017-11-02T09:48:35.000-05:00 M-RECON

Reconnect/  Waiver on File.   Thank you, Janet/fL

2017-11-02T20:00:00.000-05:00 2017-11-02T09:00:00.000-05:00 Completed

6369500000 HART,PENNY (407) 834-0095

113 DELLWOOD DR Josephine Krell John Marinelli

2017-11-02T09:00:11.000-05:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

TURNEDD ON.AH

TURNED ON.AH

368 F61 6369418346



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F61 7637398947

9394369865 LUND,PAM (407) 332-0280

132 SLADE DR Yanet Garcia

2017-11-02T11:59:32.000-05:00 M-RECON

Reconnect Tag signed

5520793497 DAVIS,HEIDI (321) 704-2100

241 HUMMINGBIRD LN Courtney Cleveland

2017-11-02T13:53:48.000-05:00 M-RECON

Please restore customer is home . Courtney C

2017-11-02T20:00:00.000-05:00 Completed

Reconnected service & collected door tag.   JMSR

224 ADAIR AVE Sean Ashcraft

2017-11-02T12:18:09.000-05:00 M-RECON

Reconnect service customer will have door tag signed on door. Sean

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Turned service back on. Tony

368 F68 8101370353

2017-11-02T13:02:32.000-05:00 M-RECON

Please reconnect service, signed tag on door; Antonio 407-557-0078..Amanda

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

turned on   tony

368 F65 9117917463

9116110000 SHANNON,KEN C (407) 461-0371

2017-11-02T20:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

368 F61 0918578956

0911400000 HISE,DIANA P (407) 923-1723

111 SLADE DR Amanda Stonebreaker



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

155 DUNCAN TRL Amber Melendez Shawn Ebert

2017-11-01T15:53:09.000-05:00 TESTMTR

2017-11-02T09:44:32.000-05:00 M-SIO Lift Station Problems

Andy Keller called stated a pump at lift station alarm its going off.  They are having back up The red light is on.  Please investigate.     Andy 's contact  information 407-722-2711

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Our lift station is working fine. The problem is with the customers private pumping station. They will have their stuff looked at.

368 F5K 4687179249

4680100000 MARCHESKIE,LEE (407) 774-7493

Tia from Semonal County cld to state they have a sink hole caused by repair to a water line in front of this residence and need us out to sure this area up to make it safe. Tia 

PH# 407-665-7623. Sean

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Found depression near patch in road. Will cut open and fill with dirt and have the area repaved. Matt.

368 F66 0410501821

0412800000 SPRINGS COMM ASSOCIATION INC (407) 862-3881

400 WOODBRIDGE RD/OFFICE Neal Franklin Robert Callahan

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Reread meter gl..

368 F4E 1077474475

4417510168 DO,NGHIA (321) 946-9171

478 LONGMEADOW LN Sean Ashcraft Matthew Morrell

2017-11-02T10:37:20.000-05:00 M-SIO Repair Road

Turned on. Tony

368 F5K 1469774496

1460900000 RYAN,ROBERT (407) 865-7874

207 AMBERGATE CT Crystal Woolard

2017-11-01T11:48:32.000-05:00 M-REREAD

Please read meter, last 2 months has been system esitmates.

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM

368 F62 3159662806

3154410000 RIESS,DANIEL D (407) 767-8584

690 CHELSEA RD Batch System Andrew R Van Meter

2017-11-01T19:07:31.000-05:00 M-CUT

hung door tag and turned off meter. ARVM.

368 F62 4737933202

2338046918 TURNER,LAURIE (407) 340-1315

137 STONEY RIDGE DR Batch System Andrew R Van Meter

2017-11-01T19:07:31.000-05:00 M-CUT

368 F62 7243675132

7244410000 OMEROD,BETTY (407) 262-8111

680 CHELSEA RD Batch System Andrew R Van Meter

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

9874995465 GUTIERREZ,AICEL (831) 682-1622

115 SHADY VALE Batch System Andrew R Van Meter

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

hung door tag , meter was already off. ARVM.

Customer is requesting a field meter test where he can be present. Lee can be reached @407-774-7493 Thanks, Amber

2017-11-02T20:00:00.000-05:00 2017-11-02T15:00:00.000-05:00 Completed

performed customer requested meter test , meter passed on all flow ranges , overall @ 99.83% , went over all findings with LEE and possible causes , also customer's PVC 

coupler @ meter connection was cracked ( replaced with new ) , SME

368 F61 7002888423



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F62 3221198675

3944844689 Mageloff,Phil (407) 929-7811

88 SWEETBRIAR BR Batch System Andrew R Van Meter

2261752897 SCIORTINO,NICK (407) 948-6938

162 WILLOW CREEK CV Batch System Andrew R Van Meter

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

1350 N MARCY DR Batch System Andrew R Van Meter

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

368 F62 0677376866

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

368 F63 6653453671

5520573588 Simpkins,Catharine (407) 221-4979

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

368 F62 6985690783

3386079963 Darnell,Jill (813) 748-3885

149 STONEY RIDGE DR Batch System Andrew R Van Meter



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:194 TOLLGATE TRL Batch System Andrew R Van Meter

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

hung door tags and turned off meter. ARVM.

368 F62 0642148656

0645200000 KNOWLEN,MICHAEL H (407) 919-8228

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

368 F61 6296352326

3862984707 Montalvo,Natalie (239) 770-0673

121 TOLLGATE TRL Batch System Andrew R Van Meter

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

368 F63 7540098817

7040317398 Flanders,Amanda (407) 802-8658

115 DES PINAR LN Batch System Andrew R Van Meter

2017-11-01T19:07:31.000-05:00 M-CUT

hung door tag and turned off meter. ARVM.

368 F63 3285965748

5324952404 Adams,Erin (386) 748-9097

106 DES PINAR LN Batch System Andrew R Van Meter

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

368 F62 1478838535

4213322805 MENZIES,KENNETH (407) 340-7640

hung door tag, meter was already off. ARVM.

368 F63 2968668396

6200880841 MORA,JUAN (224) 938-5701

234 TOLLGATE TRL Batch System Andrew R Van Meter

2017-11-01T19:07:31.000-05:00 M-CUT

368 F62 0519778500

2217272991 Manor,Amy (407) 923-3677

685 TRINITY CT Batch System Andrew R Van Meter

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

2155931198 BIEGE,JILL (407) 756-2597

108 CEDARWOOD CIR Batch System Andrew R Van Meter

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

368 F62 3757328109



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F62 0393614635

6654617555 VALLEJO,MATTHEW JR (407) 617-6885

4011471517 CAMPBELL,ASHLEY (407) 619-5019

187 TOLLGATE BR Batch System Andrew R Van Meter

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

131 WEATHERVANE WAY Batch System Andrew R Van Meter

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

368 F61 1292980851

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

hung door tag, corp stop is broken and I cannot turn off the water. needs to be replaced. ARVM.

368 F61 8329947941

8327410000 ARANCIABIA,ROGER D (407) 973-9272

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

368 F63 3850045782

3854400000 BOEHM,BRYAN (407) 697-0926

134 DES PINAR LN Batch System Andrew R Van Meter

600 CHELSEA RD Batch System Andrew R Van Meter

2017-11-01T19:07:31.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Turned off & hung door tag.  JMSR

368 F66 7722261936

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Turned off hung tag.  JMSR

368 F66 5927793270

0362043319 ALMQUIST,CHRISTINA (407) 617-6700

524 WOODSTEAD CT Batch System Jefferey S Metheney

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Turned off & hung door tag.  JMSR

368 F66 7965210397

0875268229 ROOT,ROBERT (407) 719-8060

120 SPRINGSIDE CT Batch System Jefferey S Metheney

2017-11-01T19:07:31.000-05:00 M-CUT

turned off meter and hung door tag. ARVM.

368 F66 4392525486

4397700000 STALNAKER,WALLACE (407) 493-8736

554 ESTATES PL Batch System Jefferey S Metheney

2017-11-01T19:07:31.000-05:00 M-CUT

1290 EASTLAND PT Batch System Andrew R Van Meter

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Turned off & hung door tag.  JMSR

368 F68 2346109498

Turned off & hung door tag.  JMSR

368 F68 8107018434

5520793497 DAVIS,HEIDI (321) 704-2100

241 HUMMINGBIRD LN Batch System Jefferey S Metheney

2017-11-01T19:07:31.000-05:00 M-CUT

368 F68 6352384323

6350310000 TRIOZZI,TONY (321) 230-4182

145 WISTERIA DR Batch System Jefferey S Metheney

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

3106191917 Del Valle,Yazmin (787) 593-8679

439 RIVER ISLE CT Batch System Jefferey S Metheney

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Turned off & hung door tag.  JMSR

2247 SPRINGS LANDING BLVD Batch System Jefferey S Metheney

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Turned off & hung door tag.  JMSR

368 F66 2188991426

9374270374 COX,ERNIE (407) 709-0055



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7252700000 BAR,ILAN (407) 682-5306

116 BEAUFORT DR Batch System Jefferey S Metheney

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Turned off & hung door tag.  JMSR

660 RIVERPARK CIR Batch System Jefferey S Metheney

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Turned off & hung door tag.  JMSR

368 F5I 7256849110

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Turned off hung tag.  JMSR

368 F66 5324051108

5320600000 REISING,FRANCIS (407) 389-1896

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Turned off & hung door tag.  JMSR

368 F67 1005293666

7916795803 Hart,Joseph (321) 388-3043

203 RED BUD LN Batch System Jefferey S Metheney

8792178716 CERRATO,BRITTANY (813) 404-5071

102 AUTUMN DR Batch System Jefferey S Metheney

2017-11-01T19:07:31.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

TURNED OFF.AH

2017-11-02T19:00:00.000-05:00 2017-11-02T09:00:00.000-05:00 Completed

TURNED OFF.AH

368 F64 5246513919

1132562189 SHEN,SHANXIANG (240) 505-6771

121 CLOVER LN Batch System John Marinelli

2017-11-02T19:00:00.000-05:00 2017-11-02T09:00:00.000-05:00 Completed

TURNED OFF.AH

368 F65 3040954335

4993702259 OAKES,PIETER (407) 353-6286

1316 NOBLE ST Batch System John Marinelli

2017-11-01T19:07:31.000-05:00 M-CUT

Turned off & hung door tag.  JMSR

368 F64 3837885988

3642174694 Norton,Kalin (407) 417-7892

122 N PRESSVIEW AVE Batch System John Marinelli

2017-11-01T19:07:31.000-05:00 M-CUT

368 F68 1126865527

5355913397 Harkins, Sarah (407) 310-0662

128 RAINTREE DR Batch System Jefferey S Metheney

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-02T19:00:00.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

TURNED OFF.AH

TURNED OFF.AH

368 F64 9847605450

0012883508 Clumm,Margaret (407) 619-9814

6 HORSEMAN CV Batch System John Marinelli

2017-11-01T19:07:31.000-05:00 M-CUT

368 F61 1253482965

1534803473 RUDEEN,ANDREW (321) 228-6795

103 ROCK LAKE RD Batch System John Marinelli

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

2629840904 ARROYO,DIANA (718) 207-1496

103 SHEPHERD TRL Batch System John Marinelli

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

TURNED OFF.AH

210 BROM BONES LN Batch System John Marinelli

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

TURNED OFF.AH

368 F64 9988960720

368 F64 5862179110

5861700000 VASUDEVA,VINOD (407) 767-0828



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0052172860 LONGLEY,JAMES (407) 808-9396

1202 ROXBORO RD Batch System John Marinelli

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T09:00:00.000-05:00 Completed

130 DELLWOOD DR Batch System John Marinelli

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

TUNED OFF.AH

368 F65 7295501370

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

TURNED OFF.AH

368 F61 4657916358

8691561283 NELSON,ROBIN (321) 946-2747

2017-11-02T19:00:00.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

TURNED OFF.AH

368 F65 5080421708

2201928760 SALINAS,LEEROY (361) 455-8446

1321 WINDSOR AVE Batch System John Marinelli

368 F64 9625881951

9620800000 DE SANTIS,SUZANNE C (407) 257-9252

207 GARDEN LN Batch System John Marinelli

2017-11-01T19:07:31.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T08:15:00.000-05:00 Completed

2017-11-02T19:00:00.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

TURNED OFF.AH

368 F64 5466739329

5469600000 Park,Catherine

107 SHEPHERD TRL Batch System John Marinelli

2017-11-02T19:00:00.000-05:00 2017-11-02T09:00:00.000-05:00 Completed

TURNED OFF.AH

368 F61 4504660202

0647588210 WARE,JEIMECE (850) 597-2897

187 SHERIDAN AVE Batch System John Marinelli

2017-11-01T19:07:31.000-05:00 M-CUT

TURNED OFF.AH

368 F61 6368719332

6369500000 HART,PENNY (407) 834-0095

113 DELLWOOD DR Batch System John Marinelli

2017-11-01T19:07:31.000-05:00 M-CUT

368 F61 2571907026

6362929258 JOCHANIEWICZ,TRICIA (407) 733-3093

121 GLENDALE DR Batch System John Marinelli

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T09:00:00.000-05:00 Completed

TURNED OFF.AH



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

TURNED OFF.AH

368 F65 3539913947

3876576433 Carruth,Debra (850) 273-2183

1781 S CARLTON ST Batch System John Marinelli

2017-11-01T19:07:31.000-05:00 M-CUT

368 F61 7631977014

9394369865 LUND,PAM (407) 332-0280

132 SLADE DR Batch System John Marinelli

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

5113221995 HISE,DIANA P (407) 923-1723

111 SLADE DR Batch System John Marinelli

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T08:30:00.000-05:00 Completed

TURNED OFF.AH

111 SLADE DR Batch System John Marinelli

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T08:30:00.000-05:00 Completed

TURNED OFF.AH

368 F61 0917992107

TURNED OFF.AH

368 F61 0917992107

0911400000 HISE,DIANA P (407) 923-1723



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5405610903 SWANSON,MARY (407) 765-1039

141 TARRYTOWN TRL Batch System John Marinelli

2017-11-01T19:07:31.000-05:00 M-CUT

112 PRESSVIEW AVE Batch System John Marinelli

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T08:30:00.000-05:00 Completed

TURNED OFF.AH

368 F64 6078765022

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

TURNED OFF.AH

368 F64 8592182488

5608779984 LANG,STEPHEN (973) 902-6610

2017-11-02T19:00:00.000-05:00 2017-11-02T09:00:00.000-05:00 Completed

TURNED OFF.AH

368 F61 7129976502

3769047476 BORRONE,JENNIFER (407) 467-1106

128 GLENDALE DR Batch System John Marinelli

2017-11-02T19:00:00.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

TURNED OFF.AH

368 F65 9114549267

9116110000 SHANNON,KEN C (407) 461-0371

224 ADAIR AVE Batch System John Marinelli

2017-11-01T19:07:31.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-11-01T11:04:27.000-05:00 M-READ

Take final read and turn off. Tag door for new to apply.

2017-11-02T18:00:00.000-05:00 2017-11-02T12:00:00.000-05:00 Completed

Final read turned off tagged for new gl...

368 F4E 0512661609

3110345999 2014-1 IH BORROWER LP (844) 858-9920

502 SABAL TRAIL CIR Yanet Garcia

2017-11-02T18:00:00.000-05:00 2017-11-02T12:00:00.000-05:00 Completed

Final read tagged for new gl...

368 F4C 9768160645

6155729669 Stephenson,Carol (407) 406-7447

405 WILLOWBROOK LN Paul Wright

2017-11-01T09:50:35.000-05:00 M-OFF

TURNED OFF.AH

368 F54 0432729348

3812127804 CITARELLA,BETTINA (407) 937-8831

2038 W CROWLEY CIR Amanda Stonebreaker

2017-11-01T08:05:21.000-05:00 M-OFF

Please take final read and lock meter...Amanda

368 F64 3592070280

7847482459 QUINDE,LUIS (407) 666-7759

11 TAPPAN ZEE LN Batch System John Marinelli

2017-11-01T19:07:31.000-05:00 M-CUT

2017-11-02T19:00:00.000-05:00 2017-11-02T08:15:00.000-05:00 Completed

2017-11-02T19:00:00.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

TURNED OFF.AH



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reconnected service & collected door tag.  JMSR

368 F62 0676464252

2261752897 SCIORTINO,NICK (407) 948-6938

162 WILLOW CREEK CV LaSascha Robinson

2017-11-02T12:08:36.000-05:00 M-RECON

368 F66 4395456265

4397700000 STALNAKER,WALLACE (407) 493-8736

554 ESTATES PL LaSascha Robinson Jefferey S Metheney

2017-11-02T12:11:45.000-05:00 M-RECON

restore service; waiver on door/ SASCHA

2017-11-02T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

2338046918 TURNER,LAURIE (407) 340-1315

137 STONEY RIDGE DR LaSascha Robinson Andrew R Van Meter

2017-11-02T11:36:33.000-05:00 M-RECON

Restore service; waiver on door/ SASCHA

2017-11-02T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

234 TOLLGATE TRL LaSascha Robinson Andrew R Van Meter

2017-11-02T09:37:18.000-05:00 M-RECON

restore service; waiver on door/ SASCHA

2017-11-02T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

368 F62 4731790723

2017-11-02T18:00:00.000-05:00 2017-11-02T12:00:00.000-05:00 Completed

Start read leave on gl..

368 F63 2967595822

6200880841 MORA,JUAN (224) 938-5701



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5307949253 Cieslak,Richard (407) 257-2111

1935 ST ANDREWS PL Jerrie Hoffman

497 WEKIVA COVE RD Tina Richardson

2017-11-01T08:03:50.000-05:00 HIBILL

please re-read & check for leaks usage is extremely higher then normal, please  leave door tag with findings, Michael can be reached at 407-415-7291

2017-11-02T08:03:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

No leaks read meter gl...

368 F5G 7173620701

2017-11-01T10:47:17.000-05:00 HIBILL

Mrs Mccafrey (407) 375-7110 feels that water usage is too high due to leak she had and curve stop was replace on 10/23/17 please contact and let her know if high usage due 

to leak.  Thank you, Janet

2017-11-02T10:47:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F5M 1292056420

1295110000 PERCELLA,MICHAEL F (407) 415-7291

Please read and record findings is the meter stuck there's an FA to change out the meter with Sept date on it. Kim

2017-11-02T18:00:00.000-05:00 2017-11-02T12:00:00.000-05:00 Completed

See instructions please. Kim Reread meter not stuck gl...

368 F5I 7110769150

0776750453 MCCAFFREY,ERICA (407) 375-7110

117 CAMBRIDGE DR Yanet Garcia

2017-11-02T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

turned on meter   tony

368 F56 4915281864

1392461696 GARCIA,ALEXANDER (914) 497-7792

1432 CANAL POINT RD Kimberly Bennett

2017-11-01T13:31:53.000-05:00 M-REREAD

restore service; cust will be home/ SASCHA



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please re-read meter and check for leaks. Customer complaining of high usage.

2017-11-01T20:00:00.000-05:00 2017-11-01T12:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F5K 0433877955

7007853668 BRANDT,KEITH (407) 493-8812

111 STAG RIDGE CT Jerrie Hoffman

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F54 8389627776

3815532039 Monges,Ivana (407) 970-9591

1542 GRACE LAKE CIR Zakia Bouldin

2017-10-31T11:32:17.000-05:00 HIBILL

Reread meter no leaks tagged door gl...

368 F53 5673504038

5672010000 VEGA,WILFREDO (407) 427-4999

238 LAKAY PL Zakia Bouldin

2017-10-31T15:38:25.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

368 F5H 6221605727

8711051870 Black,Holly (386) 848-3070

100 BEDALE CT Isabel Ceballos

2017-10-31T14:44:34.000-05:00 HIBILL

RE-READ METER & CHECK FOR LEAKS   TAG DOOR OR SEE CUSTOMER.  SAYS HE DOESN'T HAVE A SPRINKLER SYSTEM   /IC

2017-11-01T20:00:00.000-05:00 2017-11-01T12:00:00.000-05:00 Completed

2017-10-31T15:21:38.000-05:00 HIBILL

Please re-read meter & check for leaks. Customer disputes amount of use on the bill. Denies leaks, irrigation or any extra use - Thanks, Jerrie NV

2017-11-01T20:00:00.000-05:00 2017-11-01T12:00:00.000-05:00 Completed

Reread meter no leaks talked to customer gl....



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

START READ LEAVE ON GL...

368 F66 8499183501

5803329921 SMITH,CHARLES (407) 376-3794

368 F62 9827724220

7464911694 Illick,Adriana (407) 744-1789

64 SWEETBRIAR BR Pennye Merthie

2017-10-31T10:55:28.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-11-01T20:00:00.000-05:00 2017-11-01T12:00:00.000-05:00 Completed

7072041713 Manor,Thomas (321) 356-7901

9 SLEEPY HOLLOW CV Amanda Stonebreaker

2017-10-31T09:39:45.000-05:00 HIBILL

Please check meter read and leak indicator. Thomas 321-356-7901..Amanda

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Reread meter leak gl....

2006 ST ANDREWS PL Amber Melendez

2017-11-01T09:57:24.000-05:00 HIBILL

Please re-read meter and check for leaks, Customer complaining of high bills.He also has low water pressure. Thanks, Amber

2017-11-01T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Reread meter no leaks talked to customer gl..

368 F64 1867594022

2017-10-31T10:20:32.000-05:00 HIBILL

Please re-read meter. Customer disputes use on bill. Denies leaks - Thanks, Jerrie NV

2017-11-01T20:00:00.000-05:00 2017-11-01T12:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F5G 0285123563

3002852230 ESFAHANI,RAY (407) 718-7779



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9119410000 DOYLE,HEATHER D (321) 256-1254

104 VALLEY CIR Brittany Warembourg Shawn Ebert

2017-10-26T11:31:54.000-05:00 TESTMTR

Please call Sean 407-415-5789 to schedule a meter test. Thanks Brittany nv , METER TEST IS SCHEDULED FOR WED. 11/1/2017  @ 9 AM , SME

2017-11-01T20:00:00.000-05:00 2017-11-01T10:00:00.000-05:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 87.0% , METER WAS NOT REGISTERING ALL FLOW PROPERLY , WENT 

OVER ALL FINDINGS AND POSSIBLE CAUSES FOR HIGHER USAGE WITH SEAN , REPLACED METER AFTER TEST , SME

368 F4J 9115360284

2017-10-31T14:43:03.000-05:00 TESTMTR

please test meter. contact is  Mr. Carter 352-636-6592. thanks, GT. His wife will be there mostly all day. Mrs Carter # 407-620-2259. , METER TEST IS SCHEDULED FOR 

WEDNESDAY 11/1/17  @ 130 PM , SME

2017-11-01T20:00:00.000-05:00 2017-11-01T15:00:00.000-05:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 100.03% , WENT OVER ALL FINDINGS AND 

POSSIBLE CAUSES FOR HIGHER CONSUMPTION WITH MR. CARTER , SME

368 F4J 9115360284

3189461009 AGUILERA,ALEXANDRA (937) 684-3111

Customer request re-read. Please re-read meter and contact Lois at 407-637-5530

2017-11-01T20:00:00.000-05:00 2017-11-01T12:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F5L 5268103000

6774834501 CARTER,CHRISTINA L (407) 620-2259

204 ATHERSTONE CT Glenda Thompson Shawn Ebert

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Reread meter for billing gl...

368 F5F 3777126115

3921718329 HANRAHAN,LOIS (630) 291-5162

440 EVESHAM PL Shanika Simmons

2017-10-31T10:17:20.000-05:00 M-REREAD

2083 BILTMORE PT Shanika Simmons

2017-10-31T11:04:59.000-05:00 M-REREAD

Melissa called due to high bill. Customer usage was based off of office estimate. Please provide a read. Shanika



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take start read and leave on for new...Amanda

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Start read leave on  for new gl...

368 F5H 0244191458

2017-11-01T18:00:00.000-05:00 2017-11-01T12:00:00.000-05:00 Completed

Start read gl...

368 F5M 3071648785

1330400408 HPA BORROWER 2016 ML LLC (844) 858-9885

251 NEW WATERFORD PL Amanda Stonebreaker

2017-10-31T12:21:40.000-05:00 M-READ

Reread meter no leaks gl...

368 F4H 4867872188

3304559531 GAUTHIER,JEAN CLAUDE (407) 491-0930

825 RIVERBEND BLVD LaSascha Robinson

2017-10-30T11:38:43.000-05:00 M-READ

Take read and leave on for new cust; emailed waiver on file/ SASCHA

368 F5K 5532806466

5530900000 SHIPP,JULIE M (407) 421-7369

213 AMBERGATE CT LaSascha Robinson

2017-10-31T15:09:51.000-05:00 HIBILL

Re-read meter, check for leaks and tag door with results; cust complaining of high bill; contact cust at 407-865-5442/ SASCHA

2017-11-01T18:00:00.000-05:00 2017-11-01T12:00:00.000-05:00 Completed

104 VALLEY CIR Brittany Warembourg Shawn Ebert

2017-10-26T11:31:54.000-05:00 TESTMTR

Please call Sean 407-415-5789 to schedule a meter test. Thanks Brittany nv , METER TEST IS SCHEDULED FOR WED. 11/1/2017  @ 9 AM , SME

2017-11-01T20:00:00.000-05:00 2017-11-01T10:00:00.000-05:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 87.0% , METER WAS NOT REGISTERING ALL FLOW PROPERLY , WENT 

OVER ALL FINDINGS AND POSSIBLE CAUSES FOR HIGHER USAGE WITH SEAN , REPLACED METER AFTER TEST , SME



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4J 9117779380

368 F5H 0245612613

3423378561 BOUCHARD,NICHOLAS (407) 505-9192

217 PHEASANT RUN CT Batch System

2017-11-01T13:00:18.000-05:00 M-SIO General Investigation

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

7464911694 Illick,Adriana (407) 744-1789

64 SWEETBRIAR BR LaSascha Robinson

2017-11-01T13:54:33.000-05:00 M-SIO Odor in Sewer

Adriana stating water has a very bad sulfur smell; contact cust at 407-744-1789/ SASCHA

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Call resident to confirm complaint water has bad odor.inform resident that someone will be by the check water. House has empty for last two months no water usage besides 

when own came by. Check chlorine 2.3.  suggested owner to continue using water  to remove stale water in the house piping with flesh water and the small will go away

970-990 Paces Circle Constance Dunn

2017-10-27T14:37:56.000-05:00 M-REREAD

Please reread meter, high usage. Thanks Connie

2017-11-01T18:00:00.000-05:00 2017-11-06T00:00:00.000-06:00 Completed

Reread meter no leaks gl...

368 F62 9827857710

2017-10-30T08:28:21.000-05:00 M-READ

Take final read and leave on for new.  Thank you, Janet//fL

2017-11-01T18:00:00.000-05:00 2017-11-01T12:00:00.000-05:00 Completed

Final leave on for new gl...

368 F53 2615141493

6925821052 Post Lake Partners LLC (407) 682-1050

3423378561 BOUCHARD,NICHOLAS (407) 505-9192

217 PHEASANT RUN CT Yanet Garcia



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

106 STAG RIDGE CT Yanet Garcia

2017-10-31T14:04:31.000-05:00 HIBILL

Mrs Gignac (407) 788-8312 asking to be contacted disputing high usage says was gone for 2 weeks, not believing its the rate increase reason for bill high. Janet

2017-11-01T14:04:00.000-05:00 2017-11-01T12:00:00.000-05:00 Completed

Reread meter no leaks gl...

2017-11-01T14:18:17.000-05:00 HIBILL

Daniel(son) call about usage on meter when property is vacant, please re-read & check for leaks, leave door tag w/findings if needed Daniel can be reached at 386-689-4186

2017-11-01T14:18:17.000-05:00 2017-11-02T12:00:00.000-05:00 Completed

Reread meter no leaks gl....

368 F5K 6198009588

6198500000 GIGNAC,ROBERT (407) 788-8312

REPLACE 1" METER DUE TO A FAILED METER TEST ...

2017-11-01T16:00:00.000-05:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 87.0% , METER WAS NOT REGISTERING ALL FLOW PROPERLY , WENT 

OVER ALL FINDINGS AND POSSIBLE CAUSES FOR HIGHER USAGE WITH SEAN , REPLACED METER AFTER TEST , SME

368 F5G 6877977396

2789278889 WARME,JELENA (813) 679-2044

3926 VILLAS GREEN CIR Tina Richardson

2017-11-01T16:00:00.000-05:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 87.0% , METER WAS NOT REGISTERING ALL FLOW PROPERLY , WENT 

OVER ALL FINDINGS AND POSSIBLE CAUSES FOR HIGHER USAGE WITH SEAN , REPLACED METER AFTER TEST , SME

368 F4J 9117779380

9119410000 DOYLE,HEATHER D (321) 256-1254

104 VALLEY CIR Shawn Ebert

2017-11-01T09:44:36.000-05:00 M-EXCHNG

3189461009 AGUILERA,ALEXANDRA (937) 684-3111

104 VALLEY CIR Shawn Ebert

2017-11-01T09:44:36.000-05:00 M-EXCHNG

REPLACE 1" METER DUE TO A FAILED METER TEST ...



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Reread meter and check for leaks.  Todd is our contact on 407-718-2808.  Carolyn/FL

2017-10-31T20:00:00.000-05:00 2017-10-31T08:00:00.000-05:00 Completed

NO LEAKS FOUND.AH

2017-10-31T22:00:00.000-05:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 71.0% AND MEDIUM FLOW @ 93.0% , METER WAS ORIGINAL AND WAS 

NOT REGISTERING ALL FLOW PROPERLY , WENT OVER ALL FINDINGS WITH MR. HENRY , ALSO NOTED A WELL ON PROPERTY INFORMED CROSS-CONN. , SME

368 F5J 2981716561

3755452288 LABELLMAN,ERICA (407) 562-6606

235 CANTERCLUB TRL Carolyn McVicker John Marinelli

2017-10-30T10:32:39.000-05:00 HIBILL

Reread meter no leaks gl...

368 F66 3517860814

3516600000 JEANNERET,HENRY (407) 788-0868

2318 SPRINGS LANDING BLVD Shawn Ebert

2017-10-31T14:08:07.000-05:00 M-EXCHNG

REPLACE 1" METER DUE TO A FAILED CUSTOMER REQUESTED METER TEST ....

368 F5M 6881123084

7143438560 HOME PARTNERS GA 2015 LLC (844) 858-9885

233 PORTSMOUTH CV Carolyn McVicker

2017-11-01T08:16:02.000-05:00 HIBILL

Please reread meter and check for any leaks.  Customer thought all irrigation was turned off. Contact is Yisabell on 407-961-3118.   Carolyn/FL

2017-11-01T08:16:02.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

0241410000 WOLFF,RUTH (407) 865-7790

108 STARLING LN Yanet Garcia

2017-10-31T11:57:30.000-05:00 HIBILL

Mrs. Wolfe (407) 865-7790 disputing usage even thought she is aware rate increase but feels meter was not read correctly.   Reread and check for leaks.   Thank you, Janet

2017-11-01T11:57:00.000-05:00 2017-11-01T12:00:00.000-05:00 Completed

No leaks reread meter gl...

368 F68 0243165312



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: LEFT MESSAGE, FA SHOWS WE WENT OUT IN DECEMBER 2015 ON HIGH BILL INVESTIGASTION AND SHE HAD A LEAK ON HER SIDE, NO LEAKS ON OUR SIDE 

AND I CHECKED METER TODAY AN THERE ARE NO ISSUES... KEV

368 F51 8895035279

6458121800 Wilder,Michele (321) 228-9821

808 GREENSHIRE CT Josephine Krell Kevin Cooper

2017-10-30T15:27:46.000-05:00 M-SIO Water Service Line Break

Susan called wanting to speak with ops regarding a leak that was found back in December of 2015. She was advised by UI that leak was on her side of the meter, but now 

insurance company is coming back saying the leak is on UI's side. She is needing more clarification and needs someone to come out to inspect asap ph# 407-878-3325-Josie

2017-10-31T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

8944600000 EVANS,CLARK (407) 729-1753

1433 CANAL POINT RD Pennye Merthie Kevin Cooper

2017-10-31T10:53:19.000-05:00 M-SIO Water Quality

Customer called in advised that the chlorine level is higher that the level in his pool. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-10-31T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Made contact,customer Mrs.Ruthanne said she smelled chlorine on 10/18/17 & 10/19/17 but she nor her husband call in. R.T.  1.8

1476 NORTHRIDGE DR Amanda Stonebreaker Kevin Cooper

2017-10-30T12:51:18.000-05:00 M-SIO Repair Road

Please repair sidewalk where we completed repair in front of home.... Marie 407-682-5929..Amanda

2017-10-31T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

concrete scheduled with contractor CFT. informed customer via voicemail... KEV

368 F56 8941282532

2017-10-10T15:52:53.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-10-31T20:00:00.000-05:00 2017-10-31T08:00:00.000-05:00 Completed

READ METER.AH

368 F56 8859001153

8855200000 DUDLEY,MARIE J (407) 682-5929

368 F4D 9048006238

3522445251 Vogelien,Tara (704) 502-3919

484 SUGAR RIDGE CT Pennye Merthie John Marinelli



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

311 W HORNBEAM DR Vincent Hicks

2017-10-30T07:12:31.000-05:00 M-WARN

FA-Tag door to have customer call office due to returned mail./Thanks Vincent

2017-10-31T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

2017-10-30T07:09:15.000-05:00 M-WARN

FA-Tag door to have customer call office due to returned mail./Thanks Vincent

2017-10-31T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Tagged door gl...

368 F4D 4063773094

0955246086 Loqka,Mary (615) 521-8472

FA-Tag door to have customer call office due to returned mail./Thanks Vincent

2017-10-31T20:00:00.000-05:00 2017-10-31T08:00:00.000-05:00 Completed

TAGGED DOOR.AH

368 F4G 5198393636

5195300000 KAUFMAN,JOEL (407) 788-2629

205 TIMBERCOVE CIR Vincent Hicks

2017-10-31T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

TURNED OFF CURBSTOP AND EXERCISED FOR CUSTOMER. IT IS WORKING FINE, SUGGESTED HE INSTALL VALVE ON HIS SIDE OF METER... KEV

368 F4E 1713680244

5600168146 HARMER,HEATHER (407) 227-3722

653 N LONGVIEW PL Vincent Hicks John Marinelli

2017-10-30T10:13:23.000-05:00 M-WARN

368 F51 9092744408

9733442807 BROWNELL,MATTHEW (774) 644-2097

605 SWEETWATER CLUB CIR Yanet Garcia Kevin Cooper

2017-10-31T08:13:17.000-05:00 M-SIO Water Miscellaneous Complaint

Mr Brownell (321) 200-5781 calling to have curve stop fixed, emergency went out last night and told him needs to be fixed, once fixed he will contact plumber to fix his leak on 

his side.  Thank you, Janet



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Re-read meter, check for leaks and tag door with results; cust complaining of high bill; contact cust at 321-946-3493/ SASCHA

2017-10-31T18:00:00.000-05:00 2017-10-31T12:00:00.000-05:00 Completed

2017-10-31T20:00:00.000-05:00 2017-10-31T10:00:00.000-05:00 Completed

performed customer requested meter test , meter passed on all flow ranges , overall @ 97.8% , went over all results and possible causes for higher usage with Mr. Frensch , 

SME

368 F5F 9976697521

2187365193 LEVITI,JEANNETTE (407) 617-9002

109 KILKENNY CT LaSascha Robinson

2017-10-30T07:40:29.000-05:00 HIBILL

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 71.0% AND MEDIUM FLOW @ 93.0% , METER WAS ORIGINAL AND WAS 

NOT REGISTERING ALL FLOW PROPERLY , WENT OVER ALL FINDINGS WITH MR. HENRY , ALSO NOTED A WELL ON PROPERTY INFORMED CROSS-CONN., SME

368 F67 2486908393

2485300000 FRENSCH,JOLANDA (407) 682-7211

107 WAX MYRTLE LN Amanda Stonebreaker Shawn Ebert

2017-10-24T12:09:14.000-05:00 TESTMTR

Please call John 407-446-1500- to schedule Field Meter Test; Amanda , CALLED AND LEFT MESSAGE TO CALL METER TECH. TO SCHEDULE TEST APPOINTMENT 10-

25-17 @ 1020AM , SME

368 F66 3517335441

3516600000 JEANNERET,HENRY (407) 788-0868

2318 SPRINGS LANDING BLVD Pennye Merthie Shawn Ebert

2017-10-26T12:12:10.000-05:00 TESTMTR

Call customer to schedule meter test Henry Jeaneret (407)788-0868 , METER TEST IS SCHEDULED FOR TUES. 10/31/2017  @ 2PM , SME

2017-10-31T20:00:00.000-05:00 2017-10-31T15:00:00.000-05:00 Completed

2487118914 SEBASTIAN,JAMIN (407) 466-6455

115 RIDGEWOOD DR Vincent Hicks

2017-10-30T07:14:46.000-05:00 M-WARN

FA-Tag door to have customer call office due to returned mail./Thanks Vincent

2017-10-31T20:00:00.000-05:00 2017-11-01T12:00:00.000-05:00 Completed

Hung door tag to call office gl...

Hung door tag for new house for sale gl..

368 F4I 5602890336



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4F 1504768130

3078171469 WILLIAMSON,LARRY C (386) 663-2017

449 BLACK KNIGHT WAY Lori Jones John Marinelli

2017-10-30T11:20:21.000-05:00 M-NOREAD

Please read meter for billing. Thanks. LLJ

4500806175 BEHAR,JOSE (352) 870-0194

1853 MISTY MORN PL Amy Burniewicz John Marinelli

2017-10-30T14:36:54.000-05:00 M-NOREAD

Please get a read for billing.NO READ FOUND. Amy

2017-10-31T18:00:00.000-05:00 2017-10-31T09:00:00.000-05:00 Completed

READ METER.AH

2101 BLUE IRIS PL Amy Burniewicz John Marinelli

2017-10-30T14:35:20.000-05:00 M-NOREAD

Please get a read for billing. NO READ FOUND. Amy

2017-10-31T18:00:00.000-05:00 2017-10-31T09:00:00.000-05:00 Completed

METER COVERED WITH LIMBS.AH

368 F55 8164044407

2017-10-30T14:39:45.000-05:00 M-NOREAD

Please re-read for Billing. NO READ FOUND. Amy

2017-10-31T18:00:00.000-05:00 2017-10-31T09:00:00.000-05:00 Completed

READ METER.AH

368 F55 9870237661

5413260258 BERT,AARON (407) 376-2840

Reread meter no leaks tagged door  gl..

368 F55 1374089230

8682387240 MYERS,DANNY (407) 252-6414

1849 MISTY MORN PL Amy Burniewicz John Marinelli



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

TEMP HYDRANT MTR @ 1-4 PROJECT Amy Burniewicz Kevin Cooper

2017-10-30T14:29:20.000-05:00 M-NOREAD

Please get a read for Billing. NO READ FOUND. Amy

2017-10-30T14:34:20.000-05:00 M-NOREAD

Please get a read for billing.NO READ FOUND. Amy

2017-10-31T18:00:00.000-05:00 2017-10-31T09:00:00.000-05:00 Completed

READ METER.AH

368 F3Z 8750465796

3961751572 SGL CONSTRUCTORS (407) 623-6300

Please get a read for billing. NO READ FOUND. Amy

2017-10-31T18:00:00.000-05:00 2017-10-31T09:00:00.000-05:00 Completed

READ METER.AH

368 F55 8977568548

8975400000 FLOYD,CLARENCE (407) 333-9128

2120 BLUE IRIS PL Amy Burniewicz John Marinelli

2017-10-31T18:00:00.000-05:00 2017-10-31T10:00:00.000-05:00 Completed

READ METER.AH

368 F56 0512814329

8589959124 Divine Living (407) 346-3316

1498 MARKHAM WOODS RD Amy Burniewicz John Marinelli

2017-10-30T14:16:36.000-05:00 M-NOREAD

METER IS STUCK.AH

368 F56 7886687976

7889200000 LOTT,ROGER W (407) 260-8521

1364 S RIDGE LAKE CR Amy Burniewicz John Marinelli

2017-10-30T14:28:28.000-05:00 M-NOREAD

Please get a read for billing.NO READ FOUND. Amy

2017-10-31T18:00:00.000-05:00 2017-10-31T11:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Cant get read trees gl...

368 F62 2336307172

9451877100 Linkous,Matthew (407) 279-6965

192 TOLLGATE TRL Sean Ashcraft John Marinelli

2017-10-30T12:57:02.000-05:00 M-OFF

Cant get read trees from hurricane gl...

368 F51 4165179704

4162110000 HEWELL,ROBERT (407) 703-9731

803 SWEETWATER CLUB BLVD Amy Burniewicz

2017-10-30T14:17:48.000-05:00 M-NOREAD

Please get a read for billing. NO READ FOUND. Amy

368 F51 0365525667

0364210000 BELL,THOMAS (407) 774-6426

950 SWEETWATER CLUB BLVD Amy Burniewicz

2017-10-30T14:15:20.000-05:00 M-NOREAD

Please get a read for billing.NO READ FOUND. Amy

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

4525010000 GOEMBEL,CINDY

1203 KUMQUAT CT Amy Burniewicz Kevin Cooper

2017-10-30T14:20:06.000-05:00 M-NOREAD

Please get a read for billing.NO READ FOUND. Amy

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

READ METER FOR BILLING... KEV

368 F55 4529979321



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F52 8473129393

8470810000 CURLEY,PETER (407) 754-5598

2540 JENNIFER HOPE BLVD Amy Burniewicz John Marinelli

2017-10-30T13:54:21.000-05:00 M-REREAD

7269513734 FISHER,MATTHEW (954) 242-8034

208 W SWEETWATER CREEK DR Carolyn McVicker

2017-10-25T15:14:18.000-05:00 M-READ

Take Read for PathLight Property Mgmt.....already left on per previous FA.  Carolyn/FL

2017-10-31T18:00:00.000-05:00 2017-10-31T12:00:00.000-05:00 Completed

Reread meter gl..

112 W WYNDHAM CT Linette Orengo

2017-10-30T10:23:24.000-05:00 M-READ

Please take start read and leave on for new. If necessary Laura can be reached at 407-949-7979

2017-10-31T18:00:00.000-05:00 2017-10-31T12:00:00.000-05:00 Completed

Start read leave on gl...

368 F4J 4521467842

2017-10-31T10:55:20.000-05:00 M-ON

Please take start read and leave on for new...Amanda

2017-10-31T18:00:00.000-05:00 2017-10-31T11:00:00.000-05:00 Completed

READ METER AND TURNED ON.AH

368 F5H 3542639484

3838163850 SAMPLES,JON (386) 506-7655

Take final read lock meter tag door for new customer. Sean

2017-10-31T18:00:00.000-05:00 2017-10-31T09:00:00.000-05:00 Completed

READ MTER.AH

368 F62 2334218488

9451877100 Linkous,Matthew (407) 279-6965

192 TOLLGATE TRL Amanda Stonebreaker John Marinelli



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1341 S RIDGE LAKE CR Amy Burniewicz John Marinelli

2017-10-30T13:46:28.000-05:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-10-31T18:00:00.000-05:00 2017-10-31T10:00:00.000-05:00 Completed

READ METER.AH

368 F56 2602995275

2609200000 SCULLY,BETH (407) 834-0661

HIGH USUAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2017-10-31T18:00:00.000-05:00 2017-10-31T10:00:00.000-05:00 Completed

READ METER. LEAK FOUND AND TAGGED DOOR.AH

368 F56 2896021779

2890300000 BRANDENBURG,MARK E (954) 804-2427

1491 RIDGE LAKE CT Amy Burniewicz John Marinelli

2017-10-31T18:00:00.000-05:00 2017-10-31T09:00:00.000-05:00 Completed

READ METER.AH

368 F56 9416835422

9417200000 WIGERT III,ALBERT

1385 S RIDGE LAKE CR Amy Burniewicz John Marinelli

2017-10-30T11:39:22.000-05:00 M-REREAD

READ METER.AH

368 F56 5765557508

5767110000 JOSHI,DR S K (407) 788-2789

1813 WINGFIELD DR Amy Burniewicz John Marinelli

2017-10-30T13:56:25.000-05:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read.

Please re-read meter for billing. Read is less than last read. Confirm correct read.Amy

2017-10-31T18:00:00.000-05:00 2017-10-31T09:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-10-31T18:00:00.000-05:00 2017-10-31T09:00:00.000-05:00 Completed

READ METER.AH

368 F53 9408410571

9670006304 ALFANO,SCOTT (407) 739-1852

379 KAPOK CT Amy Burniewicz John Marinelli

READ METER NO LEAKS FOUND.AH

368 F55 6840651381

6847300000 RUGGIERO,PETER (407) 804-9245

2245 PEACHLEAF CT Amy Burniewicz John Marinelli

2017-10-30T14:00:03.000-05:00 M-REREAD

Please re-read meter for Billing. Read is not in line. Amy

368 F56 1010944371

3776269203 RURI,KATIE (801) 592-3912

1320 MYRTLE DR Amy Burniewicz John Marinelli

2017-10-30T10:35:22.000-05:00 M-REREAD

HIGH USUAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2017-10-31T18:00:00.000-05:00 2017-10-31T11:00:00.000-05:00 Completed

6888371733 KHAN,JASIM (407) 252-0285

361 KAPOK CT Amy Burniewicz John Marinelli

2017-10-30T11:36:09.000-05:00 M-REREAD

HIGH USUAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2017-10-31T18:00:00.000-05:00 2017-10-31T09:00:00.000-05:00 Completed

READ METER NO LEAKS FOUND.AH

2017-10-30T10:25:10.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Amy

2017-10-31T18:00:00.000-05:00 2017-10-31T09:00:00.000-05:00 Completed

READ METER NO LEAKS FOUND.AH

368 F53 1078540332



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F51 2802399347

0336754686 ZHANG,ZHOUPING (321) 276-6441

0084062702 Gunter,Wilkin (813) 323-5001

566 SHINING ARMOR LN Lori Jones John Marinelli

2017-10-30T12:02:37.000-05:00 M-REREAD

Please reread meter for billing. Last read for this new meter is only 3. Is it missing a digit? Thanks. LLJ

2017-10-31T18:00:00.000-05:00 2017-10-31T11:00:00.000-05:00 Completed

READ IS CORRECT. NEW READ IS 41.AH

1539 N RIDGE LAKE CR Amy Burniewicz John Marinelli

2017-10-30T13:57:42.000-05:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read Amy

2017-10-31T18:00:00.000-05:00 2017-10-31T10:00:00.000-05:00 Completed

READ METER.AH

368 F4F 2346346087

2017-10-30T11:03:17.000-05:00 M-REREAD

HIGH USUAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2017-10-31T18:00:00.000-05:00 2017-10-31T10:00:00.000-05:00 Completed

READ METER.AH

368 F56 6011411132

7823367091 VERMAST,PAUL (407) 383-1396

HIGH USUAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2017-10-31T18:00:00.000-05:00 2017-10-31T09:00:00.000-05:00 Completed

READ METER.AH

368 F56 3980519869

8148936962 Walton,Rodney (813) 340-7545

1349 S RIDGE LAKE CR Amy Burniewicz John Marinelli

2017-10-30T11:27:17.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-30T14:26:28.000-05:00 M-REREAD

Please get a read for billing. NO READ FOUND. Amy

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Unable to read meter trees gl...

368 F53 2638206222

3306679109 FERNANDEZ,LISA J (407) 620-2884

Please re-read for billing. Read is missing a digit. Amy

2017-10-31T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Reread meter gl...

368 F51 5234700046

5727875705 PATEL,JITENDRY (407) 529-4864

1050 SWEETWATER CLUB BLVD Amy Burniewicz

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Reread meter no leaks tagged door no leaks gl...

368 F53 2133085626

7451194189 SHANT WELLNESS (407) 880-1218

3840 E SR 436 UNIT 1054 Amy Burniewicz

2017-10-30T09:49:22.000-05:00 M-REREAD

Reread meter no leaks gl...

368 F52 7401870809

4293841236 Jones,Kenneth M (813) 957-1525

1248 BELLA VISTA CIR Amy Burniewicz

2017-10-30T10:15:52.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected Amy

1178 BELLA VISTA CIR Amy Burniewicz

2017-10-30T14:05:42.000-05:00 M-REREAD

Please re-read for Billing. Amy

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-31T18:00:00.000-05:00 Completed

turned off valve and meter had a small gasket leak so I replaced the gasket. the meter box was broken so I replaced meter box. ARVM.

368 F56 1659346885

6187317332 Blanton,Diana (321) 388-7425

1334 GRACE VIEW CT LaSascha Robinson

2017-10-31T13:17:08.000-05:00 M-SIO Water Miscellaneous Complaint

Instructions: Mark requesting to have someone help him  turn the valve off; contact cust 407-496-6669/ SASCHA 

**Mark has discovered a leak before the meter . He says its small . I'm not sure if we need to take a look today . Mark 407-496-6669

368 F5H 3548449599

3838163850 SAMPLES,JON (386) 506-7655

112 W WYNDHAM CT Batch System

2017-11-03T09:00:20.000-05:00 M-SIO General Investigation

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

0030910000 368 Sanlando

368 Sanlando LaSascha Robinson Kevin Cooper

2017-10-31T11:18:13.000-05:00 M-SIO Water Miscellaneous Complaint

Instructions: Cust with Seminole county stating there is a valve leaking between 501&550 red mulberry CT Longwood, FL/ SASCHA

***James 251-978-2163- SERIES ENVIRONMENTAL***

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

TREE DEBRIS REMOVAL HIT BACKFLOW IN ISLAND IN BACK OF CULDESAC. TURNED OFF BACKFLOW. HOA IS RESPONSIBLE TO GO AFTER TREE REMOVAL OR 

HAVE REPAIRED... JMSR/KEV

3528 VESTAVIA WAY Amy Burniewicz

2017-10-30T09:51:59.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected Amy

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Reread no leaks gl...

368 0031249140



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6774834501 CARTER,CHRISTINA L (407) 620-2259

204 ATHERSTONE CT Amanda Stonebreaker

2017-10-27T08:50:22.000-05:00 HIBILL

Please check meter read and leak indicator, Christina 407-620-2259..Amanda

2017-10-30T20:00:00.000-05:00 2017-10-30T12:00:00.000-05:00 Completed

Reread meter dial spinning an stopping tagged door of leak gl...

208 HOLDERNESS DR Pennye Merthie

2017-10-27T08:55:31.000-05:00 HIBILL

Re-read meter and check for leak. Customer called complaining of high bill. Thanks Pennye

2017-10-30T20:00:00.000-05:00 2017-10-30T12:00:00.000-05:00 Completed

Reread meter gl...

368 F5L 5264272651

2017-10-31T11:35:15.000-05:00 HIBILL

MRs. Peters (407) 375-7317 disputing high usage one person, no irrigation, travel's for 2 weeks out of the   month. reread and check for leaks. Thank you, Janet/FL

2017-10-31T11:35:15.000-05:00 2017-11-01T12:00:00.000-05:00 Completed

Reread meter no leaks gl....

368 F5H 0265944299

8380765409 HUGH,DAMIAN (917) 476-9558

Re-read meter and check for leaks. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2017-10-31T13:09:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

READ METER AND CUSTOMER HAD A LARGE LEAK ON LINE AFTER HURRICANE AND DOOR WAS TAGGED INFORMIN THEM. NOT SURE IF LEAK HAS BEEN 

REPAIRED BUT METER READ IS CORRECT... KEV

368 F5F 2804376315

2801010000 PETERS,VALERIE (407) 375-7317

415 EVESHAM PL Yanet Garcia

368 F66 3536747555

9537984879 Taylor,Allison (203) 641-9776

2072 BILTMORE PT Pennye Merthie Kevin Cooper

2017-10-30T13:09:57.000-05:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-10-30T09:45:48.000-05:00 M-SIO Water Service Line Break

Customer states large amount of water leak at the meter. Sean

2017-10-30T20:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Please re read meter and verify bill read is correct. Customer was charged for about 20,000 gals more than previous bill . Please tag door with findings

2017-10-30T20:00:00.000-05:00 2017-10-30T12:00:00.000-05:00 Completed

Reread meter no leaks gl..

368 F5K 8695602500

8699700000 SAVILLE,AUSTIN K (407) 415-2151

1207 DUNCAN CT Sean Ashcraft Andrew R Van Meter

2017-10-30T20:00:00.000-05:00 2017-10-30T12:00:00.000-05:00 Completed

Start read leave on gl...

368 F5M 3793154952

2988135996 Morgan,David (321) 246-5845

217 MILFORD HAVEN CV Courtney Cleveland

2017-10-27T13:42:18.000-05:00 M-REREAD

READ METER,LEFT ON.AH

368 F5F 2406586427

6397132797 SCHERER,SUE (407) 701-4185

444 NEWTON PL Pennye Merthie

2017-10-27T13:46:21.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye

368 F62 7040259727

8610078709 Serowchak,Michelle (916) 912-5799

103 CEDARWOOD CIR Pennye Merthie John Marinelli

2017-10-24T13:10:33.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-10-30T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-10-30T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

spoke with the customer  last week   matt    we will TV line after the holidays  to see if everything is ok   jam

368 F51 9091350755

9733442807 BROWNELL,MATTHEW (774) 644-2097

605 SWEETWATER CLUB CIR Yanet Garcia

2017-10-30T15:41:21.000-05:00 M-SIO Water Miscellaneous Complaint

Mr Brownell (321) 200-5781 reporting meter bubbling up  and water over drive way.  Thank you, Janet

368 F4I 5075878659

5077700000 GOEBEL,GEORGE (407) 342-8267

125 OAK LEAF LN Lorie Mayeski

2017-10-16T14:00:02.000-05:00 M-SIO Water Miscellaneous Complaint

Received visit at Altamonte Office from Customer a very polite Mr. George Goebel. Stated UI had been out to his property regarding a depression in the front sidewalk which 

lines up against his driveway. It has been coned off for three months and is is very concerned. Can an OPS Supervisor please call him (407)-342-8267 and also stated feel free 

2017-10-30T20:00:00.000-05:00 2017-11-16T00:00:00.000-06:00 Completed

4305700000 GOLDFARB,BRETT (407) 670-8689

240 CAMBRIDGE DR Glenda Thompson

2017-10-24T09:25:39.000-05:00 M-SIO Repair Road

Brett called to report a depression in the roadway.  Said previous repairs had been done by UI.  Please check . Thanks, Glenda

2017-10-30T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

HAD ALTAIR CAMERA LINE AND LATERAL IS BROKEN UNDER STREET.. WILL SCHEDULE REPAIR AND CUT OUT ASPHALT AND REPLACE.. KEV

1862 ST ANDREWS PL Whitney Stewart Kevin Cooper

2017-10-30T11:22:50.000-05:00 M-SIO General Investigation

1862 ST ANDREWS PL, LONGWOOD, FL, 32779, Residential-Single Family, 255 (Subdivision 368)

2017-10-30T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

THERE IS ABSOLUTELY NOTHING GOING ON AT THESE ADDRESSES... KEV

368 F5I 4309137289

the meter for address 1207 is fine. the leak is on the neighbors meter 1209 and is on the customer side. talked to the customer at 1207 and he said he watched the hurricane 

debris clean up trucks drive over the meter, the driver got out and saw the leak but did nothing about it. I turned off the customers meter and hung a door tag. ARVM

368 F5G 8576878255

0182118571 WOODFORD,KENNETH (407) 393-7671



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8256661726 WALLACE,LISA (407) 310-1087

202 PEMBROOK PL Courtney Cleveland

2017-10-27T10:10:51.000-05:00 M-READ

Please get read and leave on for new . Courtney C

741 RIVERBEND BLVD Karon Hinchcliffe

2017-10-16T12:58:52.000-05:00 M-ON

Please take final read and leave on for new customer. Thanks Karon

2017-10-30T18:00:00.000-05:00 2017-10-30T12:00:00.000-05:00 Completed

Final leave on for new gl...

368 F5J 0051487281

2017-10-27T07:55:09.000-05:00 HIBILL

Re-read meter, check for leaks and tag door with results; verify if leak from 9/9/17 was on cust side or  neighbor side of line; cust complaining of high bill; contact cust at 407-

869-7826

2017-10-30T18:00:00.000-05:00 2017-10-31T11:00:00.000-05:00 Completed

READ METER TAGGED DOOR.AH

368 F4H 1822944576

2613525714 ZEIDAN,JASON (321) 501-4929

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-10-30T20:00:00.000-05:00 2017-10-30T12:00:00.000-05:00 Completed

Tagged door gl....

368 F66 4737537960

4732700000 WARD,CARMEN (407) 869-7826

507 ESTATES PL LaSascha Robinson John Marinelli

loosened up curbstop for plumber to make repair for customer   jam

368 F5J 0371291534

4437428891 Sprenkel,Donald (386) 295-2164

210 Canterclub Trail Vincent Hicks

2017-10-27T11:25:15.000-05:00 M-WARN



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-10-27T14:57:23.000-05:00 M-REREAD

Please reread meter, high usage over 3 million gals. Thanks Connie

Please reread meter, read is lower than previous reads. Thanks Connie

2017-10-30T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

REREAD METER AND PREVIOUS READ WAS MISSING DIGIT. THIS READ IS CORRECT.. KEV

368 F52 2485970307

0746833702 Mauck,Dorothea (321) 276-2155

1501 TRACY DEE WAY Constance Dunn

2017-10-30T18:00:00.000-05:00 2017-10-31T10:00:00.000-05:00 Completed

READ METER.AH

368 F55 3684434881

5872118776 Valencia,Meghan (305) 986-8158

2101 SILVER LEAF CT Constance Dunn Kevin Cooper

2017-10-27T15:04:30.000-05:00 M-REREAD

Reread meter gl...

368 F56 1659173161

6187317332 Blanton,Diana (321) 388-7425

1334 GRACE VIEW CT Constance Dunn John Marinelli

2017-10-27T15:30:38.000-05:00 M-REREAD

Please reread meter, high usage. Thanks Connie

368 F51 2122767047

7136954132 Ansari, Abul (407) 617-2691

205 RIVERVIEW DR Constance Dunn Greg Liggons

2017-10-27T14:55:18.000-05:00 M-REREAD

Please reread meter, read is lower than previous reads. Thanks Connie

2017-10-30T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

2017-10-30T18:00:00.000-05:00 2017-10-30T12:00:00.000-05:00 Completed

Read leave on gl.....



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

R-324170. METER IS REGISTERING A VERY SLOW LEAK ON CUSTOMER SIDE APPROX 0.02 GPM BUT METER IS REGISTERING, TAGGED THE DOOR.. KEV

368 F68 7185292014

7192216197 Goldberg,Bruce (407) 353-0497

241 PINE CONE LN Amber Melendez

2017-10-27T10:03:07.000-05:00 HIBILL

368 F67 5302751823

5307300000 CRUZ,EVELYN (407) 571-9117

88 WISTERIA DR Zakia Bouldin Kevin Cooper

2017-10-26T09:42:37.000-05:00 HIBILL

Please re-read meter and check for leak. Customer complaining of high usage. Please tag w/ results. Thanks

2017-10-27T20:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

7489700000 PETRILLI,LINDA J (407) 619-8204

1209 DUNCAN CT LaSascha Robinson Kevin Cooper

2017-10-30T13:59:28.000-05:00 M-SIO Water Service Line Break

Linda stating Seminole county broke watermain and turned water off; cust requesting to turn water back on and make sure water isn't a leak; contact cust at 407-619-9540/ 

SASCHA

2017-10-30T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

TREE DEBRIS PICK UP TRUCK RAN OVER METER AND BROKE CUSTOMER PVC. SPOKE WITH CUSTOMER AND HE GOT A HOLD OF SOMEONE AT COUNTY AND 

A PLUMBER TO REPAIR...KEV

248 SPRINGSIDE RD LaSascha Robinson Kevin Cooper

2017-10-30T08:47:00.000-05:00 M-SIO Discolored Water

Cammie stating when running hot water in kitchen sink black particles come out; contact cust upon arrival at 4074-862-4607/ SASCHA

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Customer has stainless steel with black rubber lining for her water line to her kitchen sink. Rubber is breaking down. 2.4 cl2 residual.ALAN FINCH

368 F5K 7483573969

2017-10-30T18:00:00.000-05:00 2017-10-30T12:00:00.000-05:00 Completed

Reread meter no leaks gl..

368 F67 3348902445

3348500000 HAERING,CAMMIE (407) 862-4607



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5L 2716698311

2714600000 KROT,CARL H (407) 595-2530

130 E COTTESMORE CIR LaSascha Robinson

5291210000 FLOWERS,BETSEY

612 EAST CLUB CIR Linette Orengo Shawn Ebert

2017-10-23T12:15:18.000-05:00 TESTMTR

Please called James ph# (407) 257-5301 regarding a meter test. , METER TEST FRI. 10-27-17 @ 930AM ( CUSTOMER WILL NOT BE PRESENT DUE TO TRAVELING ) 

WILL CALL WITH RESULTS , SME

2017-10-27T20:00:00.000-05:00 2017-10-27T11:00:00.000-05:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 99.77% , CALLED MR. FLOWERS ( DUE TO HIM 

TRAVELING OUT-OF-STATE ) AND WENT OVER ALL RESULTS , SME

208 BROM BONES LN Isabel Ceballos

2017-10-23T15:34:09.000-05:00 M-SIO Water Miscellaneous Complaint

CUSTOMER HAS A 1" METER.  HE IS COMPLAINING OF HIGHER RATE FOR 1 INCH METER. WOULD LIKE TO GET A 5/8" METER IF POSSIBLE.  PLEASE SEE 

CUSTOMER ON THIS.   JOHN BRENNAN 407-834-1763   /IC

2017-10-27T20:00:00.000-05:00 2017-11-06T00:00:00.000-06:00 Completed

CALLED AND GOT CUSTOMER VOICE MAIL, LET MESSAGE TO RETURN CALL. CUSTOMER CAN DOWN SIZE BUT MUST HAVE PLUMBER DOWNSIZE CONNECTION 

TO METER COUPLING AND THAT NEEDS TO BE SCHEDULED..

368 F51 5291585845

Instructions: Seminole County - 407-665-7623 calling to inform us of a potential hole developing. Please investigate and record the readings.

Thanks

2017-10-27T20:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

tv'd line & found nothing in our line    jam

368 F64 9282729245

9281700000 BRENNAN,JOHN (407) 948-1074

2017-10-27T20:00:00.000-05:00 Completed

Check meter found nothing leaking. Made contact with customer. Took read & left on.  JMSR

368 F5I 4822136959

2805679256 CHILDERS,AMY (407) 970-7477

186 HOLDERNESS DR Ingrid Jenkins Kevin Cooper

2017-10-12T14:23:45.000-05:00 M-SIO Sewer Miscellaneous Complaint

Please re-read meter and check for leaks, thanks, Amber



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-23T08:18:18.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2017-10-27T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

READ AND LEFT ON FOR NEW, CUSTOMER HAD HOUSE VALVE SHUT OFF DUE TO A LEAK INSIDE AND WAS WAITING ON A PLUMBER... KEV

368 F68 4642075745

7224512887 CLAYTON,CHRISTY (321) 441-6551

Take read and leave on for new cust/ SASCHA

2017-10-27T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

READ AND LEFT ON FOR NEW, NO LEAKS INDICATED... KEV

368 F68 2839478534

5953508596 SHEERAN,JAMES (407) 497-8744

107 BUTTERNUT LN Tina Richardson Kevin Cooper

READ METER AND LEFT ON FOR NEW. NO LEAKS INDICATED... KEV

368 F63 4622607337

2937819475 Awsumb,Brian (405) 604-1824

141 PENELOPE DR LaSascha Robinson Kevin Cooper

2017-10-26T12:34:57.000-05:00 M-READ

368 F63 6908600925

5216288263 TURNER,JAI (321) 274-3474

116 OLD HICKORY CT Linette Orengo Kevin Cooper

2017-10-25T10:47:55.000-05:00 M-READ

Please take start read and leave on for new. If necessary Angela can be reached at 850-363-1266

2017-10-27T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

2017-10-26T09:39:20.000-05:00 HIBILL

Re-read meter, check for leaks and tag door with results; cust requesting OPS knock on door; contact cust at 4074-862-2530/ SASCHA

2017-10-27T18:00:00.000-05:00 2017-10-27T12:00:00.000-05:00 Completed

Reread meter no leaks tagged door  gl....



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

READ METER... KEV

368 F68 2838772363

5953508596 SHEERAN,JAMES (407) 497-8744

368 F4F 1788354027

9159303660 HYMAN,PAUL (407) 334-4869

812 CHALLIS PT Kimberly Bennett Kevin Cooper

2017-10-26T07:50:15.000-05:00 M-REREAD

Please read meter for billing. Kim

2017-10-27T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

368 F5L 3911429846

2796954720 BESSOM,RAYSEE (787) 603-9564

103 E BERKSHIRE CIR Sandra Soto

2017-10-24T09:03:54.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2017-10-27T18:00:00.000-05:00 2017-10-27T12:00:00.000-05:00 Completed

Final read leave on gl...

6689979022 Audette,Eric (407) 637-7300

181 DURHAM PL Josephine Krell

2017-10-25T15:23:47.000-05:00 M-READ

Take start read and leave on for new-Josie

2017-10-27T18:00:00.000-05:00 2017-10-30T12:00:00.000-05:00 Completed

Start read leave on gl...

127 WISTERIA DR Lorie Mayeski

2017-10-20T09:07:14.000-05:00 M-READ

Obtain read and leave on for new (has applied for service). Lorie

2017-10-27T18:00:00.000-05:00 2017-10-27T12:00:00.000-05:00 Completed

Start read leave on gl...

368 F5G 4036606268



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4F 0385392412

2695560273 PETTIGROW,TIFFANY (352) 636-2572

345 WOODSTEAD CIR Brittany Warembourg

2017-10-25T12:33:43.000-05:00 HIBILL

Please reread and check for leaks . Tag door with findings. Thanks Brittany nv

2017-10-26T20:00:00.000-05:00 2017-10-26T12:00:00.000-05:00 Completed

Reread meter no leaks tagged door gl...

2620 CARA LYNN WAY Shanika Simmons

2017-10-26T10:34:04.000-05:00 HIBILL

Robert called due to high bill. Please re-read meter and check for leaks. Please contact Robert at 321-439-3172 with results due to vacant home.

2017-10-27T10:34:00.000-05:00 2017-10-27T12:00:00.000-05:00 Completed

Reread meter no leaks gl....

368 F66 3669831258

2017-11-03T09:00:20.000-05:00 M-SIO General Investigation

2017-10-27T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

368 F52 8864610150

5733673183 Rodriguez,Maureen (914) 400-7909

2017-10-27T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

368 F5J 0059854323

8256661726 WALLACE,LISA (407) 310-1087

202 PEMBROOK PL Batch System

107 BUTTERNUT LN Batch System

2017-11-03T09:00:20.000-05:00 M-SIO General Investigation



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-25T08:53:33.000-05:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Customer request to meet field tech to see how meter is read- Mrs. Sally Kimball/ daughter 407-

920-9255. Thanks Pennye

2017-10-26T20:00:00.000-05:00 2017-10-26T12:00:00.000-05:00 Completed

No leaks talked to customer took read gl...

368 F68 1522719198

Please take read and check for leak. Tag door with results. Thanks, CRW

2017-10-26T20:00:00.000-05:00 2017-10-26T12:00:00.000-05:00 Completed

Talked to customers they have a leak there repairing in front yard gl....

368 F4D 1009260025

1006110000 GRASSO,JOHN (407) 862-2473

501 RED MULBERRY CT Pennye Merthie

This high bill is not for consumption it is because of rate increase  the consumption is lower this month - please check consumption before sending out     jam

368 F64 2873569436

2874700000 BAGY,MARY C (407) 331-1034

307 RAVEN ROCK LN Crystal Woolard

2017-10-25T12:37:10.000-05:00 HIBILL

368 F62 7416770310

7415500000 ASSADI,MONAVAR (407) 332-7780

951 CITRUS WOOD CT Pennye Merthie

2017-10-25T08:26:27.000-05:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2017-10-26T20:00:00.000-05:00 2017-10-26T12:00:00.000-05:00 Completed

0848107159 PRCIC,TAHSIN (512) 789-2266

278 HIGH CASTLE LN Pennye Merthie

2017-10-25T15:21:51.000-05:00 HIBILL

Re-read meter and check for leak. Customer complaining of high bill. Tag door with results. Thanks Pennye

2017-10-26T20:00:00.000-05:00 2017-10-26T12:00:00.000-05:00 Completed

Reread meter no leaks new meter #17825814 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged only customer to pay gl...

368 F5I 4931222942

9721938201 Mackle,Taylor (407) 304-6709

123 CAMBRIDGE DR Batch System

2017-10-25T19:10:52.000-05:00 M-CUT

2017-10-26T19:00:00.000-05:00 2017-10-26T12:00:00.000-05:00 Completed

368 F5H 0677289255

8629658305 SHIPP,MISTI (321) 356-0630

105 PYTCHLEY CT Lisa Silva

2017-10-25T06:39:48.000-05:00 VACANCY

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2017-10-26T20:00:00.000-05:00 2017-10-26T12:00:00.000-05:00 Completed

Unable to turn off curb stop frozen gl....tagged for new

5858371572 EVANS,DAWN (407) 493-8243

109 STARLING LN Yanet Garcia Kevin Cooper

2017-10-26T08:52:46.000-05:00 M-SIO Water Quality

Mrs Evans would like to be contacted regarding the water quality in her area, says has complaint and wants to know what are we going to do to improve the quality of water with 

rate increase.  Please contact at 407-650-8770. Thank you, Janet

2017-10-26T20:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

SPOKE WITH CUSTOMER AND SHE WANTS TO MEET WITH OPERSATOR AFTER 4PM, STATED THAT THERE IS A SMELL IN WATER BEFORE SOFTENER..COREY

109 STARLING LN Yanet Garcia Kevin Cooper

2017-10-26T08:52:46.000-05:00 M-SIO Water Quality

Mrs Evans would like to be contacted regarding the water quality in her area, says has complaint and wants to know what are we going to do to improve the quality of water with 

rate increase.  Please contact at 407-650-8770. Thank you, Janet

2017-10-26T20:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

SPOKE WITH CUSTOMER AND SHE WANTS TO MEET WITH OPERSATOR AFTER 4PM, STATED THAT THERE IS A SMELL IN WATER BEFORE SOFTENER..COREY

368 F68 1522719198

3005261319 EVANS,DAWN (407) 493-8243



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8619410000 FINDLEY,BRUCE (407) 242-6642

170 HOLDERNESS DR Yanet Garcia

2017-10-26T10:27:25.000-05:00 HIBILL

Mr Findley disputing high usage denied its irrigation. reread check for leaks Thank you

2017-10-26T10:27:25.000-05:00 2017-10-27T12:00:00.000-05:00 Completed

Reread meter customer has a slow leak talked to him gl....

196 TOLLGATE TRL Amanda Stonebreaker

2017-10-25T07:42:18.000-05:00 M-READ

Please take start read and waiver filed. Henry 407-222-3400....Amanda

2017-10-26T18:00:00.000-05:00 2017-10-26T12:00:00.000-05:00 Completed

Start read gl...

368 F5I 8611500725

2017-10-25T07:28:46.000-05:00 M-EXCHNG

****FA PENDING- Please exchange meter- has stopped working; last good read 06/12; customer has been being billed 0.00 usage; please complete ASAP.  Debra 407-257-

9081...Amanda

2017-10-26T18:00:00.000-05:00 2017-11-06T00:00:00.000-06:00 Completed

replaced old meter with a new meter. ARVM. JM.

368 F62 2165990636

8948687212 Prahl,Linda (727) 460-7349

Please contact Matt 352-446-6936 for meter drop off. Amanda

2017-10-26T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

set meter for use,. jam

368 F68 8865783161

6188945487 FERRONE,MICHELE (407) 234-0963

108 WOODMILL RD LaSascha Robinson Andrew R Van Meter

368 1349726463

6018767872 Service Electric Company (352) 431-3648

TEMP HYDRANT MTR @ 1832 MISTY MORN 

PL

Amanda Stonebreaker John Marinelli

2017-10-25T15:36:16.000-05:00 INSTLMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-24T15:20:23.000-05:00 HIBILL

Please check leak indicator and read; Advised she doesn't use that much water but she insisted her meter is broken. Frances 407-332-7283..Amanda

2017-10-25T20:00:00.000-05:00 2017-10-25T12:00:00.000-05:00 Completed

Reread meter no leaks gl....

David called to complain of high bill please reread meter and check for leaks tag door with results, customer will be calling back to discuss-Josie

2017-10-25T20:00:00.000-05:00 2017-10-25T12:00:00.000-05:00 Completed

Reread no leaks gl....

368 F61 1355676024

1359400000 LEASON,FRANCES E (407) 332-7283

221 SLADE LN Amanda Stonebreaker

No leaks reread meter gl...

368 F62 6644548182

8456244288 GRAY,DAVID A (321) 422-4872

123 EASTERN FORK Josephine Krell

2017-10-24T11:42:02.000-05:00 HIBILL

368 F4J 2435644108

1876072852 O'NEILL,BRIAN T (407) 547-6681

307 W SWEETWATER CREEK DR Amanda Stonebreaker

2017-10-24T08:16:48.000-05:00 HIBILL

Please check meter read and leak indicator. Customer states nothing in home has changed. Heather 407-862-1765..Amanda

2017-10-25T20:00:00.000-05:00 2017-10-25T12:00:00.000-05:00 Completed

368 F4C 4879983953

6617643570 Locklear,John (407) 617-0397

360 CYPRESS LANDING DR LaSascha Robinson

2017-10-25T12:52:56.000-05:00 M-READ

Take read and leave o for new cust; cust will be home and requesting a call upon arrival at 407-490-8848/ SASCHA

2017-10-26T00:00:00.000-05:00 2017-10-26T12:00:00.000-05:00 Completed

Read and leave on gl...



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

REPLACED 1.25" X 1" X 1" T AND 1" POLY TO NEW CURBSTOP AND METER COUPLING. PLUMBED SERVICE BACK IN... KEV, CFT

368 F4F 3019089181

3013210000 FORBES,THOMAS (407) 786-4962

178 S MONTEREY ISLE Josephine Krell

2017-10-25T10:44:08.000-05:00 M-SIO Water Service Line Break

368 F5H 1008944843

1001600000 DONOVAN,TOM (407) 788-2142

141 W YORK CT Amber Melendez Kevin Cooper

2017-10-25T10:38:37.000-05:00 M-SIO Water Service Line Break

A neighbor reports something flooding and pouring out near driveway. Amber

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

0182118571 WOODFORD,KENNETH (407) 393-7671

1862 ST ANDREWS PL Paul Wright Kevin Cooper

2017-10-23T07:14:14.000-05:00 M-SIO Water Service Line Break

Instructions: Customer emailed UI:Hello,

Yes, it appears as though the leak has returned. The plumber did come out twice and replaced the pipe outside and he believes it's coming from your pipe. My landlord has also 

called, my fear is that this leak is causing my bill to sky rocket.

Is the leak on the customers side or our side? If its our side can we get this repaired for them? Ken 407-393-7671

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

CHECKED METER AND THERE ARE NO LEAKS ON EITHER SIDE OF METER AT THIS TIME, PLUMBER HAS REPAIRED LINE FROM METER TO HOUSE TWICE. 

THERE WAS NOTHING ON OUR SIDE TO CAUSE ISSUES WITH HIS LINE. LAST TIME I WAS OUT THE CUSTOMER REQUESTED METER BE LEFT ON TILL PLUMBER 

505 SWEETWATER CLUB BLVD Crystal Woolard Kevin Cooper

2017-10-25T11:44:53.000-05:00 M-SIO Taste or Odor in the Water

Customer complaining of Sulphur smell in water. Lou can be reached at 407-862-0104. Please call customer with results.

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Checked water at outside hose bib with customer there. Water had no smell and a 2.2 cl2 residual. Customer was satisfied.. AF

368 F5G 8579061264

368 F51 3147976683

4385743001 SILVER,MITCHELL (407) 310-5850



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F64 7293823059

7992245449 Sidhom,Carla (321) 505-2979

12 SLEEPY HOLLOW CV LaSascha Robinson

6617643570 Locklear,John (407) 617-0397

360 CYPRESS LANDING DR Courtney Cleveland

2017-10-24T11:17:10.000-05:00 M-OFF

Please get read and lock meter . Tag for new customer . Courtney C

2017-10-25T18:00:00.000-05:00 2017-10-25T12:00:00.000-05:00 Completed

Tagged only for new gl...

596 S LONGVIEW PL Glenda Thompson

2017-10-23T12:03:49.000-05:00 HIBILL

Please reread meter and check for leaks. tag door with results. thanks, GT

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Reread meter no leaks gl

368 F4C 4870455376

2017-10-24T11:12:21.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer needs sewer clean out located. Please tag door with the location . Brittany nv

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

we do not locate cleanouts   we have no idea where the plumber tied in    jam

368 F4E 0838214029

6826562466 Reardon, John (407) 722-4470

Thomas called to report water leaking in front of house please investigate ASAP ph# 407-786-4962-Josie

2017-10-25T20:00:00.000-05:00 2017-11-07T00:00:00.000-06:00 Completed

replaced t 4x2 t had a crack in the side   jam

368 F63 7178876051

7594522831 LUSSIER,JESSICA (407) 733-8888

101 FOXRIDGE RUN Brittany Warembourg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:469 VILLAGE PL-BLDG 2 Shawn Ebert

2017-10-25T09:04:48.000-05:00 M-SIO Water Miscellaneous Complaint

Stephanie stating water main break in front of property/ SASCHA

2017-10-25T18:00:00.000-05:00 Completed

LEAK ON NEIGHBORS LINE FROM METER TO HOUSE AT 427 NEWTON, HER LINE IS OK, PLEASE SEE FA FOR 427 NEWTON FOR 10-25-27.... KEV

368 F4C 4601942028

4606800000 Village On The Green (407) 682-0230

Joseph stating water main is leaking; contact cust at 407-352-8163/ SASCHA

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

LEAK ON CURBSTOP, WILL SCHEDULE REPAIR.. KEV

368 F5F 5337517364

7232463415 INGLEY,DAVID (352) 870-0921

423 NEWTON PL LaSascha Robinson

Start read leave on gl..

368 F4E 2859578123

3117964870 MORA,CARMEN (407) 301-9664

669 N LONGVIEW PL LaSascha Robinson Kevin Cooper

2017-10-24T14:44:26.000-05:00 M-SIO Water Miscellaneous Complaint

368 F4H 0803999398

0417866019 Exposito,Alexandra (305) 763-0644

809 RIVERBEND BLVD Neal Franklin

2017-10-24T14:50:27.000-05:00 M-READ

Please take beginning read for new..... ***Waiver has been Received in office****

2017-10-25T18:00:00.000-05:00 2017-10-25T12:00:00.000-05:00 Completed

2017-10-18T12:45:00.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-10-25T18:00:00.000-05:00 2017-10-25T12:00:00.000-05:00 Completed

Read and leave on gl...



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

reread meter and checked for leak. No leak indicated. tagged door with info and read... kev

368 F5F 2346399337

2348010000 GALLO,CLAUDIA M (407) 682-3345

368 F65 2391107547

2396110000 WILLIS,THOMAS W (407) 830-1618

1671 E KINGSTON RD LaSascha Robinson Kevin Cooper

2017-10-23T08:07:03.000-05:00 HIBILL

Re-read meter check for leaks and tag door with result; cust states there is no way they read her meter due to her meter not being able to be accessed; contact cust at 4047-

830-1618/ SASCHA

2017-10-25T08:07:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

368 F61 8414381450

8416500000 DRACKSLEY,JUNE A (407) 767-0805

139 GLENDALE DR Yanet Garcia

2017-10-24T08:33:45.000-05:00 HIBILL

Mr. Dracksley (407) 767-0805 is  adamant that high usage is because he has a leak, please reread and check for leaks. Than you, Janet

2017-10-25T08:33:00.000-05:00 2017-10-25T12:00:00.000-05:00 Completed

Reread meter no leaks gl...

4606800000 Village On The Green (407) 682-0230

469 VILLAGE PL-BLDG 2 Shawn Ebert

2017-10-25T10:07:37.000-05:00 TESTMTR

PERFORM PERIODIC METER TEST AND FORWARD RESULTS TO KATHY S.

2017-10-25T12:00:00.000-05:00 2017-10-25T12:00:00.000-05:00 Completed

PERFORMED PERIODIC METER TEST , METER TEST FAILED ON MEDIUM FLOW @ 101.623%  , REPLACED METER DUE TO AGE AND CONNECTIONS AND ALSO 

OLD METER DID NOT HAVE A TEST PORT , SME

2017-10-25T10:09:04.000-05:00 M-EXCHNG

REPLACE OLD 2" METER WITH NEW AND CHANGE ALL OLD CONNECTIONS TO NEW 2 BOLT ELIPTICLE FLANGE WITH TEST PORT .....

2017-10-25T12:00:00.000-05:00 2017-10-25T12:00:00.000-05:00 Completed

PERFORMED PERIODIC METER TEST , METER TEST FAILED ON MEDIUM FLOW @ 101.623%  , REPLACED METER DUE TO AGE AND CONNECTIONS AND ALSO 

OLD METER DID NOT HAVE A TEST PORT , SME

368 F4C 4604627556



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F68 0235182512

0237510000 ONDO,JOHN M (407) 788-7001

3919622517 Penn,Jason (407) 810-8848

292 SPRING RUN CIR Carolyn McVicker Kevin Cooper

2017-10-23T11:17:22.000-05:00 HIBILL

Reread meter and check for any leaks.  Buzz is our contact on 407-463-9398.  Carolyn/Fl

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

REREAD METER AND CHECKED FOR LEAK, NO LEAK INDICATED ON CUSTOMER LINE BUT DOES NOT CHECK ON IRRIGATION ZONES, CUSTOMER MAY WANT 

TO HAVE IRRIGATION CHECKED... KEV

2148 WOODBRIDGE RD Gwendolyn Hill Kevin Cooper

2017-10-23T14:06:05.000-05:00 HIBILL

Re-read meter and check for leaks. Customer complaining of high bill.

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

REREAD METER AND CHECKED FOR LEAK, NO LEAK INDICATED AT THIS TIME AT METER AND READING IS CORRECT...KEV

368 F67 4077911498

2017-10-23T08:04:24.000-05:00 HIBILL

Please re-read meter and check for leaks, thanks, Amber

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

REREAD METER AND CHECKED FOR LEAK. NO LEAK INDICATED AT THIS TIME BUT CANNOT CHECK IRRIGATION DUE TO HAVING TO RUN ZONES INDIVIDUALLY. 

CUSTOMER MAY WANT TO HAVE IRRIGATION CHECKED... KEV

368 F66 2464278975

0121063769 SILLS,NANCY G (407) 461-6527

NEIGHBOR CALLED IN AND REPORTED "MAIN BREAK AT THEIR ADDRESS" PLEASE CHECK.

2017-10-25T00:00:00.000-05:00 Completed

R-305930, LEAK APPROX 10 GPM. LEAK ON CUSTOMER PVC LINE AT TREE PAST METER. SHUT OFF METER AND RANG DOOR, NO ONE HOME. LEFT TAG 

INFORMING LEAK ON THEIR SIDE AND METER IS OFF AND THEY MAY WANT TO CALL PLUMBER...KEV

368 F68 9596419461

9596510000 CASTO,RICHARD (407) 774-9291

150 BRIDLEWOOD LN Amber Melendez Kevin Cooper

427 NEWTON PL Robert Cooper

2017-10-25T09:57:05.000-05:00 M-SIO General Investigation



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-23T08:27:53.000-05:00 HIBILL

Re-read and check for leaks. Customer, Mrs. Dreyfus, concerned with high bill; aware of rates increase but does not agree usage amount is accurate. Mrs. Dreyfus can be 

reached at 407-788-2232 if needed. Please tag door with findings. Thanks, Kaam

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

CHECKED METER AND METER IS REGISTERING LEAK ON CUSTOMER SIDE AND STOPPED WHEN I SHUT OFF HOUSE VALVE. CUSTOMER HOME AND I SPOKE 

WITH HER LETTING HER KNOW THAT LEAK IS INSIDE HOUSE PAST SHUT OFF VAVLE AND SHE MAY WANT TO CONTACT PLUMBER FOR REPAIR. CUSTOMER 

368 F68 8867329580

Re-read meter and check for leaks. Customer complaining of high bill. Tag door with results. Thanks Pennye

2017-10-24T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

reread meter and checked for leaks. no leaks detected at this time. spoke with customer at house... kev

368 F67 3249360515

3241300000 DREYFUS,HENRY (407) 788-2232

104 HIDDEN OAK DR Kaamilya Pereira Kevin Cooper

REREAD METER... KEV

368 F5K 7479714468

7470900000 GRONER,ERWIN (407) 772-3327

203 AMBERGATE CT Pennye Merthie Kevin Cooper

2017-10-24T15:29:13.000-05:00 HIBILL

368 F67 7428373755

7428300000 KNAPP,ERIC (407) 682-9616

308 WILD OLIVE LN Sandra Soto Kevin Cooper

2017-10-23T10:32:16.000-05:00 HIBILL

reread meter please, usage of 74,460 gls of water in question, as cust states not sure how tech got read when meter box was full of water,  cust states ever since we changed 

meter which was 09-11-2014 usage has crept up, he states we hit something on his end that caused a leak to start, advised looking at history it did not, had tech on site Robert, 

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

110 BRIDLEWOOD LN Jerrie Hoffman Kevin Cooper

2017-10-23T12:39:42.000-05:00 HIBILL

Please re-read meter & check for leaks. Customer disputes amount of water usage on bill. Customer is aware of rate change/requesting a re-read. Denies leaks, extra use or 

irrigation - Thanks, Jerrie NV

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

REREAD METER AND READ IS CORRECT AND NO LEAKS ARE INDICATED AT METER AT THIS TIME BUT WE CANNOT CHECK IRRIGATION DUE TO HAVING TO 

RUN ZONES INDIVIDUALLY. CUSTOMER MAY WANT TO HAVE IRRIGATION CHECKED...K E V



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread meter no leaks tagged door gl..

368 F4F 2177253809

368 F66 3519047766

3516600000 JEANNERET,HENRY (407) 788-0868

2318 SPRINGS LANDING BLVD Courtney Cleveland

2017-10-23T11:57:21.000-05:00 HIBILL

Customer stated he has no leaks or damage from the hurricane . I show the reads at in line and there was an increase in usage . I also advised there was a rate increase in 

effect during this billing cycle. Henry 407-788-0868

2017-10-24T20:00:00.000-05:00 2017-10-25T12:00:00.000-05:00 Completed

368 F63 9076938645

9072310000 HINE,BARBARA (407) 332-7571

130 ROSE BRIAR DR Linette Orengo

2017-10-23T09:23:20.000-05:00 HIBILL

Please re-read meter check for leaks. Customer is concerned of the usage for only 1 person. Please knock on the door. Barbara can be reached at 407-332-7571

2017-10-24T20:00:00.000-05:00 2017-10-24T12:00:00.000-05:00 Completed

Reread meter talked to customer no leaks gl... Kc

5377116663 FREEMAN,FRANKLIN L (407) 622-9565

214 E SWEETWATER CREEK DR Linette Orengo

2017-10-23T13:45:18.000-05:00 HIBILL

Please re-read meter check for leaks. As early in he AM as possible. Please knock on door customer will be home. Franklin ph# 407-865-6730

2017-10-24T20:00:00.000-05:00 2017-10-24T12:00:00.000-05:00 Completed

No leaks reread meter gl..

108 WOODMILL RD Amber Melendez Kevin Cooper

2017-10-23T07:10:09.000-05:00 HIBILL

Please re-read meter. Thanks, Amber

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

REREAD METER... KEV

368 F4J 5246973596

6188945487 FERRONE,MICHELE (407) 234-0963



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9119410000 DOYLE,HEATHER D (321) 256-1254

104 VALLEY CIR Zakia Bouldin

2017-10-23T15:36:33.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage.  Please tag w/ results.

2017-10-24T20:00:00.000-05:00 2017-10-24T12:00:00.000-05:00 Completed

Reread meter no leaks gl....

106 VALLEY CT Terence Pleasant

2017-10-23T10:04:49.000-05:00 HIBILL

Re read meter and check for leaks. Customer calling in complaining about high water bill. Good number 407-928-3121. TP

2017-10-24T20:00:00.000-05:00 2017-10-24T12:00:00.000-05:00 Completed

No leaks reread meter gl...

368 F4J 9114688656

2017-10-23T09:30:50.000-05:00 HIBILL

Re-read meter and check for leak. Customer called complaining of high bill.

2017-10-24T20:00:00.000-05:00 2017-10-24T12:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F4J 8029456304

8027410000 MEHDI,MOJAN (407) 831-5933

Re-read meter and check for leak. Customer complaining of high bill.

2017-10-24T20:00:00.000-05:00 2017-10-24T12:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F65 5489905438

6772928395 ZECKLER,GEORGE (305) 742-4433

1210 ROXBORO RD Gwendolyn Hill

2178210000 CINTRON,MAGALI (407) 222-2939

313 N SHADOWBAY BLVD David Jones

2017-10-23T09:38:22.000-05:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-23T10:37:58.000-05:00 M-REREAD

reread meter please, 467,645 gls in question, read at 3985.00, not in line with prior reads, Russell can be reached at 407-252-1697, Thank you, Sandra

2017-10-24T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

New meter number 17825803 gl...

waiver on file. Take start read and turn on for new. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

READ METER AND TURNED ON FOR NEW. METER WAS NOT RUNNING WHEN I LEFT, NO LEAKS INDICATED AT THIS TIME... KEV

368 F4F 4933079708

4936100000 BOVE,RUSSELL (407) 788-8258

578 SHINING ARMOR LN Sandra Soto

Tagged only for new gl....

368 F4G 7341699827

1999287292 Morales,Kristopher (407) 756-6454

218 TIMBERCOVE CIR Pennye Merthie Kevin Cooper

2017-10-24T07:21:00.000-05:00 M-READ

368 F65 8655789236

4107539150 Draper,James (203) 217-2281

338 MAPLE DR Glenda Thompson

2017-10-23T07:54:23.000-05:00 M-OFF

please turn off meter and lock. tag door for new to apply. thanks, GT

2017-10-24T20:00:00.000-05:00 2017-10-25T12:00:00.000-05:00 Completed

368 F4J 9114688656

3189461009 AGUILERA,ALEXANDRA (937) 684-3111

104 VALLEY CIR Zakia Bouldin

2017-10-23T15:36:33.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage.  Please tag w/ results.

2017-10-24T20:00:00.000-05:00 2017-10-24T12:00:00.000-05:00 Completed

Reread meter no leaks gl....



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Found meter indicating a leak at the house. Made contact with customer on the finding. leak is 1 gpm. Customer requested meter to be left on. Left on & took read.  JMSR

368 F62 4092507648

4093300000 MAIS,MARJORIE (407) 767-0485

138 EASTERN FORK Zakia Bouldin Jefferey S Metheney

2017-10-23T11:44:20.000-05:00 M-SIO Water Miscellaneous Complaint

Customer is requesting to have meter checked to see if working properly or whether their is a possible water leak. Please check into this. Tag w/ an update. Marjorie can be 

reached at 407.767.0485. Thanks

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

368 F4G 1777735380

2027789656 HORAN,VICTORIA (407) 687-9843

108 KNOLLCREST DR Shanika Simmons Jefferey S Metheney

2017-10-23T13:46:52.000-05:00 M-SIO Gas Odor

Please contact Victoria at 407-687-9843. customer would like to know where her meter is located. shanika

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Located meter for customer. Made contact with customer and showed her the location of her meter.  JMSR

9432300000 ABRAHAMS,GARY L (407) 260-1059

121 EASTERN FORK Isabel Ceballos Jefferey S Metheney

2017-10-23T13:10:00.000-05:00 M-SIO Water Miscellaneous Complaint

When City or County picked up trees from hurricane they pulled up the water cap that's between 121 & 123 Eastern Fork   /ic

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

No trouble found.  JMSR

270 HIGH CASTLE LN Sandra Soto

2017-10-23T09:23:37.000-05:00 M-REREAD

Reread meter please, read incorrect, entered as  2297, missing 2 digits based on prior reads  as 452030, Sandra can be reached at  407-312-2294, Thank you, Sandra

2017-10-24T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Its a new meter number 17825848 gl

368 F62 9434146995

368 F4F 1581741219

1585100000 KENT,SANDRA (407) 682-2698



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5074831837 Dege,Nicole (443) 404-9293

106 RIVERBEND BLVD Batch System

2017-10-23T19:12:12.000-05:00 M-CUT

2017-10-24T19:00:00.000-05:00 2017-10-24T12:00:00.000-05:00 Completed

1062 EDMISTON PL Gwendolyn Hill

2017-10-24T12:32:44.000-05:00 M-SIO Water Main Break

Mr. Jacob called to report a water Main Break , and can be reached at 407-541-9973. Emailed to dispatch.-Gwen

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

customers problem  across the street   damaged the backflow    matt

368 F4G 8421365473

2017-10-24T07:40:10.000-05:00 M-SIO Sewer Service Line Break

Please mark sewer/water line asap. Three is a bad sewer back up at the property. If necessary please call Lynn at 407-616-4611 I emailed Josie/Isabel

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

LOCATED LINES AS BEST AS POSSIBLE. TREE TORE UO SEWER LINE FROM HOUSE.. PLUMBER TRYNG TO RUN NEW LINE... MJM

368 F55 0355651925

0357210000 BAGHDADI,SALEH (407) 963-7018

Customer states there is a big pipe that is leaving a hole and damaging her driveway. She said we had to fix this issue 7-8 years ago as well. Amber

2017-10-24T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

CHECKED AREA ACCORDING TO HOMEOWNER AND WE HAV3E NO UTILITIES IN THAT AREA BUT SHE STATED THAT "WE LINED A PIPE THROUGH THERE" I 

INFORMED THAT IT MAY HAVE BEEN COUNTY WITH A STORM DRAIN PIPE THROUGH EASEMENT. SHE WIL CALL THEM... KEV

368 F5M 9387003546

9382110000 MENDEZ,LYNN (407) 616-4611

445 WEKIVA COVE RD Linette Orengo Kevin Cooper

368 F4C 0705468654

0701400000 SCHIEFFELIN,CYNTHIA (407) 342-6589

424 TIMBER RIDGE DR Amber Melendez Kevin Cooper

2017-10-18T10:41:08.000-05:00 M-SIO Water Miscellaneous Complaint



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-10-20T12:09:20.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-10-24T18:00:00.000-05:00 2017-10-24T12:00:00.000-05:00 Completed

Please take final read and leave on for new. Thanks,k Amber

2017-10-24T18:00:00.000-05:00 2017-10-24T12:00:00.000-05:00 Completed

FINAL READ LEAVE ON GL...

368 F4H 2805688110

4599569440 MENARD,MATTHEW (407) 790-8808

1037 BEARDED OAKS TER LaSascha Robinson

Final tagged for new gl...

368 F51 0873238814

3969035456 Hart,Laurie (781) 689-6275

607 SWEETWATER CLUB CIR Amber Melendez

2017-10-23T08:54:03.000-05:00 M-READ

368 F5H 0349198795

7432737511 Mason,Shawn (407) 529-4002

103 HOLDERNESS DR Josephine Krell

2017-10-23T07:23:52.000-05:00 M-OFF

Take final read and turn off tag door for new-Josie

2017-10-24T18:00:00.000-05:00 2017-10-24T12:00:00.000-05:00 Completed

368 F65 3706098747

3701200000 SPRINGWOOD VILLAGE (407) 462-9015

160 SPRINGWOOD CIR Batch System Kevin Cooper

2017-10-23T19:12:12.000-05:00 M-WARN

2017-10-24T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Tagged only gl...



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5G 7262295291

7268210000 WEKIVA HUNT CLUB CONDO (407) 379-1455

4000 LANCASHIRE LN Shelia Meacham

2017-10-23T11:12:51.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

368 F5M 5476769679

5476900000 WEKIVA COVE HOA (407) 682-3443

250 WEKIVA COVE RD / CLUBHOUSE Shelia Meacham

2017-10-23T11:24:52.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected.  Clubhouse #54769009978 Thanks Shelia

2017-10-24T18:00:00.000-05:00 2017-10-24T12:00:00.000-05:00 Completed

Reread meter no leaks gl...

6393984613 SMITH,DILLON (706) 373-4635

103 ALBRIGHTON DR Shelia Meacham

2017-10-23T11:32:04.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-24T18:00:00.000-05:00 2017-10-24T12:00:00.000-05:00 Completed

No leaks reread meter gl...

CROWN OAKS I Shelia Meacham Kevin Cooper

2017-10-16T14:58:36.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

checked meter and reading is correct, no leaks indicated at this time.. RR

368 F5H 9711496799

Read and leave on gl..

368 F68 9696587490

9693410000 CROWN OAKS I (407) 992-8808



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3909629082 THOMPSON,JESSIE (816) 589-4735

162 DUNCAN TRL Shelia Meacham

2017-10-23T11:17:00.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

361 WINCHESTER PL Shelia Meacham

2017-10-23T10:43:24.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-24T18:00:00.000-05:00 2017-10-24T12:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F5K 4184222099

2017-10-23T11:37:09.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-24T18:00:00.000-05:00 2017-10-24T12:00:00.000-05:00 Completed

Reread meter no leaks gl....

368 F5F 7624376979

7629900000 PENDLEY,JANICE (407) 721-5175

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-24T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F5J 5855336948

5851810000 WHITESIDE,ERIN A (407) 739-7270

305 WICKHAM CT Shelia Meacham

Dial spinning slow but no to tag its the pool area reread meter gl...

368 F5M 8641700543

8645900000 WILLIAMSON,SANDRA C (407) 592-3363

401 FOREST PARK CIR Shelia Meacham

2017-10-23T10:56:19.000-05:00 M-REREAD

2017-10-24T18:00:00.000-05:00 2017-10-24T12:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-10-23T15:03:04.000-05:00 M-SIO Sewer Miscellaneous Complaint

Please contact Dede she claims plumber came to property and there are roots in the main line. 407-774-8634..Amanda

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

RAN CAMERA DOWN LINE FROM CLEANOUT TO MAIN AND NO ROOTS OR PROBLEMS IN OUR LATERAL, CUSTOMER STATED THAT THE PLUMBERS RAN SNAKE 

UP MAIN FROM MANHOLE TOWARDS CUSTOMER TIE IN AND STATED THAT THERE ARE ROOTS GROWING IN MAIN LINE CAUSING HER PROBLEM, WI=E WILL 

368 F4F 9405405777

3656753211 Williamson,Gina (407) 383-4778

885 BRANTLEY DR LaSascha Robinson

CALLED CUSTOMER WHILE AT RESIDENCE AND THE PIPE THAY ARE SPEAKING OF IS BACKFLOW THAT WAS BROKEN WHEN TREE FELL IN HURRICANE. PIPE 

HAS SINCE BEEN REPAIRED AND THE CUSTOMER HAS NO LEAKS AT THIS TIME. I INFORMED THAT WE DONT GIVE ADJUSTMENTS, SHE STILL WANTED TO TALK 

368 F67 8750634246

8759400000 SCHAFFNER,DEDE (407) 928-8273

200 SPRINGSIDE RD Amanda Stonebreaker Kevin Cooper

2017-10-24T08:33:02.000-05:00 M-SIO Clogged Sewer

368 F67 5892953576

7647696635 McMahan,Ruth (386) 569-8603

306 PARTRIDGE LN LaSascha Robinson Kevin Cooper

2017-10-23T08:00:52.000-05:00 M-SIO Water Service Line Break

Rosemary stating she had a tree come down on water main and OPS advised her she would get a bill adjustment because her water main isn't where it's supposed to be; cust 

requesting a call from OPS manager to discuss if there will be a bill adjustment made on her acct; contact cust at 407-580-7909

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

368 F5K 5887868896

6068606329 GASSAWAY,MICHAEL (813) 239-7783

114 DUNCAN TRL Shelia Meacham

2017-10-23T11:56:32.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-24T18:00:00.000-05:00 2017-10-24T12:00:00.000-05:00 Completed

Reread meter no leaks gl...

2017-10-24T18:00:00.000-05:00 2017-10-24T12:00:00.000-05:00 Completed

Reread meter no leaks gl...



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4I 3586233154

3588500000 FERWERDA,PETER (407) 865-7414

617 SMOKERISE BLVD Pennye Merthie

2017-10-20T12:10:16.000-05:00 HIBILL

368 F66 5227865224

5311746398 KOURY,MELISSA (502) 767-7211

244 MARKHAM WOODS RD Amanda Stonebreaker

2017-10-20T10:50:16.000-05:00 HIBILL

Please check meter read and leak indicator. Melissa 502-767-7211..Amanda

2017-10-23T20:00:00.000-05:00 2017-10-23T12:00:00.000-05:00 Completed

REREAD METER NO LEAKS GL....

9159303660 HYMAN,PAUL (407) 334-4869

812 CHALLIS PT Courtney Cleveland Kevin Cooper

2017-10-17T15:11:52.000-05:00 M-WARN

Please lock out . Courtney

2017-10-24T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

WE DO NOT LOCK THESE... SEWER ONLY ACCOUNT. TAGED DOOR.. KEV

1037 BEARDED OAKS TER Batch System

2017-10-25T15:00:14.000-05:00 M-SIO General Investigation

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

368 F4F 1784726088

Verify no WW is being used; cust stating only construction at the site, they only used water hose and requesting WW for both this month and last month be waived; contact cust 

at 407-718-6122/ SASCHA

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

new construction at site   wastewater not sued yet   jam

368 F4H 2804271397

4599569440 MENARD,MATTHEW (407) 790-8808



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6388007391 LANDOF,ROCHELLE (407) 227-8875

541 SHINING ARMOR LN Linette Orengo

125 COUNTRYSIDE DR Sandra Soto

2017-10-20T08:14:13.000-05:00 HIBILL

Reread meter #14900646 and check for leaks please, cust concerned with  usage of 72,270 gls of water and possibly reading wrong meter, states neighbors meter close to 

hers, Eileen can be reached at 407-402-0136, Thank you, Sandra

2017-10-23T20:00:00.000-05:00 2017-10-23T12:00:00.000-05:00 Completed

Reread meter tagged door customer has a leak gl...

368 F4F 6820243322

2017-10-20T12:52:19.000-05:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2017-10-23T20:00:00.000-05:00 2017-10-23T12:00:00.000-05:00 Completed

REREAD METER NO LEAKS READ IS CORRECT GL..

368 F4J 4535801237

4535410000 SPEARMAN,EILEEN (407) 402-0136

Re-read meter and check for leaks. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2017-10-23T20:00:00.000-05:00 2017-10-23T12:00:00.000-05:00 Completed

REREAD METER NO LEAKS GL...

368 F4F 5515173165

1581932614 Arnold, Mark (407) 353-6391

409 Black Knight Way Pennye Merthie

Reread meter no leaks gl...

368 F4F 1738949784

7450307862 FLYNN,STEPHANIE (407) 209-8998

573 SHINING ARMOR LN Pennye Merthie

2017-10-20T16:06:29.000-05:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2017-10-23T20:00:00.000-05:00 2017-10-23T12:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Jessie called stating there was a very strong chlorine odor in her water .She also called regarding a high bill . Her usage began to increase in March and has continued to climb 

. She is asking if there is a way to pin point the increase that took place during the cycle of 8/22-9/22 .

2017-10-23T20:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

Resolution: Talk to Mrs Jessie, chlorine complaint was from last week.wanted to know was it a boil water.inform Mrs Jessie no boil water. She also wants her water meter reread because 

she believes that the amount of water used is incorrect that they didn't use as much
Get Outlook for Android

368 F5I 7116005892

0776750453 MCCAFFREY,ERICA (407) 375-7110

Replaced 3/4" curb stop valve. Also changed out 5/8" meter and couplings.  JMSR

368 F55 8560418517

3488723498 TATTERSON,JESSIE (407) 529-4691

1718 MARKHAM GLEN CIR Courtney Cleveland

2017-10-23T08:24:49.000-05:00 M-SIO Taste or Odor in the Water

368 F5I 7112964271

0776750453 MCCAFFREY,ERICA (407) 375-7110

117 CAMBRIDGE DR Amber Melendez Jefferey S Metheney

2017-09-28T14:56:41.000-05:00 M-SIO Water Service Line Break

Please investigate customer reporting they were shutting off the water meter valve (to make a repair) and it is leaking. I advised them not to turn on or off the water in case they 

broke/break something it is tampering and they could be responsible. Please investigate. Thanks, Amber ***customer also disputes usage due to hurricane- she is asking meter 

2017-10-23T20:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

368 F52 0069874952

0066710000 ROSSI,PETER J (407) 788-0147

1551 MONICA JOY CIR Courtney Cleveland Jefferey S Metheney

2017-10-20T11:52:47.000-05:00 M-SIO General Investigation

Customer would like us to come out and "free up shut off valve" in case of emergencies . Peter 407-788-0147

2017-10-23T20:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

Exercised curb stop valve located at meter. No trouble turning water on & off. Made contact with customer. Left meter on.JMSR

2017-10-20T11:04:21.000-05:00 HIBILL

Please re-read meter and tag door. If necessary Michael can be reached at 407-925-0918

2017-10-23T20:00:00.000-05:00 2017-10-23T12:00:00.000-05:00 Completed

No leaks reread meter gl...



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4G 7349820704

1999287292 Morales,Kristopher (407) 756-6454

368 F63 4629689085

2937819475 Awsumb,Brian (405) 604-1824

141 PENELOPE DR Amber Melendez

2017-10-18T13:05:00.000-05:00 M-OFF

2017-10-23T18:00:00.000-05:00 2017-10-23T12:00:00.000-05:00 Completed

Start stop tagged for new gl...

8713331653 DAHN,DORIS (407) 808-5330

365 GOLFSIDE CV Vincent Hicks

2017-10-20T07:55:55.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. /Thanks Vincent

2017-10-23T20:00:00.000-05:00 2017-10-23T12:00:00.000-05:00 Completed

Hang door tag gl...

400 THISTLEWOOD CT Vincent Hicks

2017-10-20T08:54:26.000-05:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-10-23T20:00:00.000-05:00 2017-10-23T12:00:00.000-05:00 Completed

Tagged door to call office gl...

368 F5G 4098703066

2017-10-23T10:20:55.000-05:00 M-SIO No Water

Mrs. MCCAFFREY called stated they have no water in the toilet. However she do have water in the kitchen sink. Customer phone number 407-375-7110.-Gwen

2017-10-23T20:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

installed new valve & meter  water was off for  few seconds minute  jam

368 F4I 6719175477

9167528826 FABER,JENNA (407) 951-2635

117 CAMBRIDGE DR Gwendolyn Hill



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

216 HIGH CASTLE LN Kimberly Bennett

2017-10-23T13:48:20.000-05:00 M-SIO General Investigation

Requesting new meter info. in order to bill customer. Email sent today.Kim

2017-10-23T18:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

368 F67 4102179318

2017-10-23T13:48:20.000-05:00 M-SIO General Investigation

Requesting new meter info. in order to bill customer. Email sent today.Kim

2017-10-23T18:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

368 F4F 3154674924

4727389843 PIERCE,JOSHUA A (407) 408-5045

Turn meter on please, Waiver in office, E-filed, Thank you, Sandra

2017-10-23T18:00:00.000-05:00 2017-10-23T12:00:00.000-05:00 Completed

Turned on meter took read gl...

368 F4F 3154674924

8070079550 Ritter,Josh (407) 466-4512

216 HIGH CASTLE LN Kimberly Bennett

Final read tagged turned off gl..

368 F61 5270453341

8759866533 COLON,SANDRA (407) 272-4738

141 TOLLGATE TRL Sandra Soto

2017-10-20T11:54:40.000-05:00 M-ON

218 TIMBERCOVE CIR Carolyn McVicker

2017-10-20T15:12:15.000-05:00 M-OFF

Take Final Read and Lock Meter.  Carolyn/Fl

2017-10-23T18:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Stephen from Crown Oaks II (407) 992-8808 requesting adjustment form WW said Tree came down from hurricane and when sub contractor company remove tree the root ball 

of tree pulled the entire water main, and water was running for a long time, before  Utility Inc went out to turn off water.  Thank you, Janet/FL

2017-10-23T00:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

this should go to customer service   field does not give adjustments

368 F5H 0310356148

Changed out 5/8" meter & washers.  JMSR

368 F68 2808488911

2804410000 CROWN OAKS II (C/O Sentry 

Management)

(407) 788-6700

CROWN OAKS II / SOUTH Yanet Garcia

2017-10-23T10:42:24.000-05:00 M-SIO General Investigation

368 F5I 7111728659

0776750453 MCCAFFREY,ERICA (407) 375-7110

117 CAMBRIDGE DR Jeffrey Metheney

2017-10-23T09:45:12.000-05:00 M-EXCHNG

Change out 5/8" meter.

2017-10-23T00:00:00.000-05:00 Completed

368 F4F 3059231436

3570881625 Christian JR,Randolph (407) 534-4382

212 HIGH CASTLE LN Adrienne Krugler

2017-10-19T08:17:31.000-05:00 HIBILL

Re-read meter, check for leaks and tag door with results; cust complaining of high bill; contact cust at 407-862-0204/ SASCHA

2017-10-23T08:17:00.000-05:00 2017-10-23T12:00:00.000-05:00 Completed

No leaks reread meter gl...

4105200000 KINGSLEY,MARK (407) 647-6730

208 RIVERBEND CT Yanet Garcia Kevin Cooper

2017-10-23T14:10:46.000-05:00 HIBILL

Customer disputing high usage denied using extra water, reread and check for leaks.  Thank you, Janet

2017-10-23T14:10:46.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

READ METER AND CHECKED FOR LEAKS, NO LEAKS INDICATED AT METER AT THIS TIME. CANNOT CHECK IRRIGATION ZONES DUE TO HAVING TO RUN EACH 

MANUALLY. CUATOMER MAY WANT TO HAVE IRIGATION LOOKED AT BY IRRIGATION COMPANY.... KEV



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4F 2218554250

7642422005 LEVENSON,DOLLY (407) 625-3849

421 BLACK KNIGHT WAY Pennye Merthie

2017-10-19T14:56:19.000-05:00 HIBILL

RE-read meter and check for leak. customer called in complaining of high bill. Tag door with result. Thanks Pennye

2017-10-20T20:00:00.000-05:00 2017-10-20T12:00:00.000-05:00 Completed

Reread meter no leaks gl....

8578110000 MAUSEN,BARBARA G (407) 332-6020

1498 GRACE LAKE CIR Pennye Merthie

2017-10-19T08:16:08.000-05:00 HIBILL

Re-read meter and check for leak. Customer request someone knock on door that she plans to be home. Customer complaining of high bill. Thanks Pennye

2017-10-20T20:00:00.000-05:00 2017-10-20T12:00:00.000-05:00 Completed

Reread meter no leaks tagged door gl...

608 ROGUE DR Josephine Krell

2017-10-19T15:17:09.000-05:00 CHK STAT

Please reread meter, obtain new meter# and please put in comments-Josie

2017-10-20T20:00:00.000-05:00 2017-10-20T12:00:00.000-05:00 Completed

Reread meter no leaks gl....

368 F54 8573557446

2017-10-22T19:05:01.000-05:00 MTRBBOX

2017-10-22T19:05:01.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

MR ID: 399003356378, MR REMARK: BB - repaired broken box. AH

368 F4F 4855626382

2649900967 Kunz,Ron (321) 431-7265

7775969985 HALL,JOSEPH (407) 509-7311

102 BEDALE CT Batch System John Marinelli



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

301 S SWEETWATER BLVD Lorie Mayeski

2017-10-20T10:56:28.000-05:00 M-SIO Water Miscellaneous Complaint

Received call from Customer,  Mr. John Burnach. Had leak in toilet and fixed it and meter is still running. He attempted to turn off meter and sees meter still registering. He is not 

sure if meter valve is off the all way or what is going on. He would like to get this resolved today incase another leak needs to be found. He thinks it's a meter issue? Can we 

2017-10-20T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

went by & spoke with the customer there is no leak at the meter & we checked the valve  he was satisfied   jam

2017-10-20T12:34:15.000-05:00 M-SIO Taste or Odor in the Water

Tom emailed UI "I have not heard anything about the extremely high chlorine level in our water? I tested it with our pool tester and the Chlorine level is well above anything I 

would let e kids swim in. Please let me know what is going on.*** cust replied stating sample taken last night at 8:00pm, please investigate or advise cust if all ok now, Thank 

2017-10-20T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

had a cls problem at the plant   fred

368 F4J 3009828889

3000400000 BURNACH,JOHN (407) 970-4151

Please re-read meter. Amanda

2017-10-20T20:00:00.000-05:00 2017-10-20T12:00:00.000-05:00 Completed

Reread meter customer has a slow leak talked to him gl...

368 F55 7148478882

1856073455 TILARO,TOM (321) 229-2432

2144 DEER HOLLOW CIR Sandra Soto

Reread meter no leaks gl...

368 F4H 1155657040

1157510000 BULSARA,NITIN C (407) 923-8656

301 RIVERBEND BLVD Amanda Stonebreaker

2017-10-19T11:56:54.000-05:00 M-REREAD

368 F4I 5354895943

5356500000 DOUGHERTY,DANIEL (407) 788-8129

105 ELDERBERRY LN Pennye Merthie

2017-10-19T15:13:03.000-05:00 HIBILL

RE-read meter and check for leak. Cust adv that they did emptied pool and refill it before the hurricane which was on 9/11/2017. Customer called in complaining of high bill. Tag 

door with results. Thanks Pennye

2017-10-20T20:00:00.000-05:00 2017-10-20T12:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2017-10-20T20:00:00.000-05:00 2017-10-24T12:00:00.000-05:00 Completed

Hung door tag for customer to call office gl...

Hung Door tag to call office gl...

368 F65 5084547631

2201928760 SALINAS,LEEROY (361) 455-8446

1321 WINDSOR AVE Kylie Hotchkiss

2017-10-19T15:56:34.000-05:00 M-WARN

368 F62 0510570495

2217272991 Manor,Amy (407) 923-3677

685 TRINITY CT Kylie Hotchkiss

2017-10-19T11:01:44.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2017-10-20T20:00:00.000-05:00 2017-10-20T12:00:00.000-05:00 Completed

368 F63 6431811321

6436210000 JONES,VICTOR (407) 221-5911

130 FOXRIDGE RUN Kylie Hotchkiss

2017-10-19T16:50:27.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2017-10-20T20:00:00.000-05:00 2017-10-20T12:00:00.000-05:00 Completed

Hung door tag to call office gl...

3386079963 Darnell,Jill (813) 748-3885

149 STONEY RIDGE DR Kylie Hotchkiss

2017-10-19T15:41:43.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2017-10-20T20:00:00.000-05:00 2017-10-20T12:00:00.000-05:00 Completed

HUNG DOOR TAG GL..

368 F62 6988855722



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F63 2913858382

5789044387 Phalen,David (407) 595-5103

125 PENELOPE DR Amber Melendez

2017-10-19T10:46:43.000-05:00 M-OFF

Please take final read, lock and leave tag for new. Thanks, Amber

2017-10-20T18:00:00.000-05:00 2017-10-20T12:00:00.000-05:00 Completed

9713674336 RIGGS,TONI (321) 331-3092

458 LONGMEADOW LN LaSascha Robinson

2017-10-19T08:00:09.000-05:00 HIBILL

Re-read meter, check for leaks and tag door with results; cust complaining of high bill; contact cust at 407-788-0149/ SASCHA

2017-10-20T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

REread meter no leaks gl...

2331 SPRINGS LANDING BLVD Amber Melendez Shawn Ebert

2017-10-10T12:28:17.000-05:00 TESTMTR

Please call Serio to schedule meter test 407-628-4511  Thanks ,Amber , METER TEST SCHEDULED FOR FRIDAY 10-13-17 @ 930AM , SME

2017-10-20T20:00:00.000-05:00 2017-10-13T11:00:00.000-05:00 Completed

PEFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 99.1% , CALLED GERALD WITH RESULTS SINCE HE 

HAD TO LEAVE FOR WORK , METER DID NOT REGISTER ANY LEAKS , POSSIBLY IRR. PROBLEM , SME

368 F4E 5611403940

2017-10-03T10:29:24.000-05:00 TESTMTR

Please call Sangra 321-217-4987 to schedule a meter test. Thanks Brittany nv , CALLED AND LEFT MESSAGE ON 10/4/17 @ 2PM TO CALL METER TECH. TO SCHEDULE 

TEST TIME , METER TEST SCHEDULED FOR WED. 10-18-17 @ 2PM , SME

2017-10-20T20:00:00.000-05:00 2017-10-18T15:00:00.000-05:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 45.0% , REPLACED 5/8" METER AFTER TEST , WENT OVER ALL RESULTS 

AND POSSIBLE CAUSES FOR HIGHER USAGE WITH SANDRA , SME

368 F66 5611271093

1089823853 NEILSON CESPEDES,KRISTEN (321) 614-4921

368 F5H 8587677650

9698997940 SWIATKIEWICZ,SANDRA (321) 297-4987

127 HOLDERNESS DR Brittany Warembourg Shawn Ebert



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2163 DEER HOLLOW CIR LaSascha Robinson

2017-10-19T16:00:50.000-05:00 M-SIO Taste or Odor in the Water

Courtney stating water tastes/ smells like bleach; contact cust upon arrival at 407-256-7620/ SASCHA

2017-10-20T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

2017-10-19T08:12:15.000-05:00 M-READ

2017-10-20T18:00:00.000-05:00 2017-10-20T12:00:00.000-05:00 Completed

Start read gl...

368 F55 2579388801

8675729607 DOBSON,COURTNEY (407) 256-7620

Please get read and leave on for new customer, thanks vfr

2017-10-20T18:00:00.000-05:00 2017-10-20T12:00:00.000-05:00 Completed

Reread meter leave on  gl...

368 F4F 5721313835

9855585053 HOME ENCOUNTER (813) 600-5090

537 SHINING ARMOR LN Yanet Garcia

Final read leave on tagged  for new gl....

368 F5G 1719068654

3372790376 Giberson,Harriet (540) 446-6507

3931 COVERLY CT Vanessa Robinson

2017-10-19T12:26:24.000-05:00 M-READ

368 F62 2162999153

8948687212 Prahl,Linda (727) 460-7349

196 TOLLGATE TRL Amanda Stonebreaker

2017-10-19T15:08:28.000-05:00 M-OFF

Please take final read and turn meter off. Amanda

2017-10-20T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Final tagged for new gl...



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Mr Rooney (4077619088) disputing that his meter is reading correctly, and will like to have his meter test.Call customer with results.  Thanks Whitney , CALLED AND LEFT 

MESSAGE TO CALL METER TECH. 10-10-17 @ 840AM ,  MR. ROONEY CALLED BACK AND WILL NOT BE ABLE TO BE PRESENT DURING TEST , WILL CALL 

METER TEST PASSED ON ALL FLOW RANGES , OVERALL 99.03% , SME

368 F5M 1809222698

2815324932 ROONEY,ALEXIS (407) 619-5142

225 FRINTON COVE Whitney Stewart Shawn Ebert

2017-10-06T09:37:07.000-05:00 TESTMTR

368 F5F 0235301677

0230300000 SUNTRUST BANK,INC UTI (404) 837-6787

701 WEKIVA SPRINGS RD Kathy Sillitoe Shawn Ebert

2017-09-19T08:03:01.000-05:00 TESTMTR

Please complete a periodic meter test and forward results to Kathy. Thank you :)

2017-10-20T15:00:00.000-05:00 2017-10-19T09:00:00.000-05:00 Completed

368 F63 5223423678

0124305655 WORTH,DANELLE (407) 463-9093

128 FOXRIDGE RUN LaSascha Robinson

2017-10-19T11:13:59.000-05:00 M-SIO Taste or Odor in the Water

Danelle stating water taste and smell like chlorine and is causing her to have headaches; contact cust at 407-463-9093/ SASCHA

2017-10-20T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

sent to Fred Rodgers  about the chlorine problem   jam

4209242474 MERRIAM,CHAD (612) 669-7178

2223 SMOKETREE CT LaSascha Robinson

2017-10-19T10:03:24.000-05:00 M-SIO Taste or Odor in the Water

Chad stating water has bad chemical/ plastic taste; contact cust at 612-669-7178/ SASCHA

2017-10-20T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

sent to Fred Rodgers  about the chlorine problem   jam

sent to Fred Rodgers  about the chlorine problem   jam

368 F55 0860738556



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5I 3536736476

4521872574 DANUS,AUDRA (407) 617-7988

150 HOLDERNESS DR Pennye Merthie

2017-10-18T13:03:25.000-05:00 HIBILL

Re-read meter and check for leak. Customer Mr. Abel Zarraga 407-617-7988 request that someone call him reference results of re-read. Tag door with results. Thanks Pennye

4028585167 Chen,Yushan (646) 204-5677

320 GREEN OAK CT Pennye Merthie

2017-10-18T09:47:58.000-05:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2017-10-19T20:00:00.000-05:00 2017-10-19T12:00:00.000-05:00 Completed

Reread meter no leaks gl...

150 HOLDERNESS DR Pennye Merthie

2017-10-18T13:03:25.000-05:00 HIBILL

Re-read meter and check for leak. Customer Mr. Abel Zarraga 407-617-7988 request that someone call him reference results of re-read. Tag door with results. Thanks Pennye

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Reread no leaks gl...

368 F4I 2588021967

2017-10-19T10:08:08.000-05:00 M-EXCHNG

REPLACED 1" METER DUE TO GLASS FOGGED HARD TO READ ....

2017-10-19T22:00:00.000-05:00 Completed

REPLACED METER , SME

368 F5I 3536736476

4521872574 DANUS,AUDRA (407) 617-7988

2017-10-20T00:00:00.000-05:00 2017-10-11T15:30:00.000-05:00 Completed

performed customer requested meter test , meter passed on all flow ranges , overall @ 99.07% , after re-installing meter it was registering a leak in the customers plumbing 

aprox. 0.1 gpm = 6 gals per hour, called and reported all findings to Paul Rooney ( customers father ) since they were not able to be present during test due to scheduling , SME

368 F5F 0233978074

0230300000 SUNTRUST BANK,INC UTI (404) 837-6787

701 WEKIVA SPRINGS RD Shawn Ebert



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

613 ALBANY CT Carolyn McVicker

2017-10-18T15:04:52.000-05:00 HIBILL

2017-10-18T09:01:51.000-05:00 HIBILL

Please check meter read and leak indicator. Customer did have Irrigation valve replaced on 09/05. Carolyn 407-461-2725.....Amanda

2017-10-19T20:00:00.000-05:00 2017-10-19T12:00:00.000-05:00 Completed

Reread meter no leaks gl....

368 F5F 0246967516

0242110000 SULLIVAN,JOHN (407) 430-2030

Please check for leaks, thanks, Amber

2017-10-19T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Reread meter tagged door dial spinning gl..

368 F4E 4008730714

9374323076 MOLTHROP,CAROLYN (407) 461-2725

2661 BENT HICKORY CIR Amanda Stonebreaker

Dial spinning slow tagged for leak gl....

368 F61 1460604812

9205967470 BORISENKO,KIM (805) 448-4707

106 ARDSDALE CT Amber Melendez

2017-10-18T09:45:38.000-05:00 HIBILL

368 F4E 6288788952

6281400000 PATEL,HASMUKH M (407) 788-1003

2612 BENT HICKORY CIR Pennye Merthie

2017-10-18T12:39:55.000-05:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with result. Thanks Pennye

2017-10-19T20:00:00.000-05:00 2017-10-19T12:00:00.000-05:00 Completed

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Reread no leaks gl...



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter no leaks gl..

368 F4G 9132114205

1048386950 Mathis,Ashley (321) 663-2285

204 FOX VALLEY DR Yanet Garcia

2017-10-18T14:02:14.000-05:00 M-REREAD

368 F4J 5605622680

9341673555 LOPEZ,ORLANDO (407) 621-1843

208 BLUE LAKE DR Isabel Ceballos

2017-10-18T09:42:10.000-05:00 HIBILL

RE-READ METER AND VERIFY IF LAST READ IS CORRECT AND VERIFY HIS METER NUMBER.  AUGUST USAGE WAS EXTREMELY LOW FOR HIM SO DON'T KNOW 

IF THAT COULD HAVE BEEN MIS-READ   TAG DOOR OR SEE CUSTOMER    /IC

2017-10-19T20:00:00.000-05:00 2017-10-19T12:00:00.000-05:00 Completed

368 F4J 1346801393

1346210000 VINING,DAVID L (407) 310-2678

305 VALLEY DR Isabel Ceballos

2017-10-18T13:17:36.000-05:00 HIBILL

RE-READ METER AND CHECK FOR LEAKS   VERIFY IF LAST READ WAS CORRECT.  VERY LOW USAGE IN AUGUST, POSSIBLY MIS-READ.  TAG DOOR OR SEE 

CUSTOMER  /IC

2017-10-19T20:00:00.000-05:00 2017-10-19T12:00:00.000-05:00 Completed

Slow leak tagged door gl...

9354810000 BRAKER,CHRISTOPHER (407) 489-2450

1641 KENLYN DR Amber Melendez

2017-10-18T12:20:20.000-05:00 HIBILL

Please re-read meter and check for leaks Thanks, Amber

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

Reread meter and check for any leaks.  John is our contact on 407-430-2030. He had a leak at the underground connection into the house.  Carolyn/FL

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Reread meter no leaks gl..

368 F52 9355233454



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4C 0741335256

0744600000 POLFER,LAVONNE (407) 869-4398

495 TIMBER RIDGE DR Josephine Krell Kevin Cooper

0925110000 SHIRLEY,WILEY (407) 682-2665

1607 TALISIA CT Courtney Cleveland Kevin Cooper

2017-10-19T11:15:27.000-05:00 M-SIO General Investigation

Ms.Shirley called in and stated there is a high chlorine odor in the water since last night . Please investigate . She would like to know also how often the water is tested . Shirley 

407-682-2665

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Chlorine high because delivery was made after operator service Des Pinar POE Cl2 was Low  1.8 (ORP 510) and remote 0.3 operator increase cl2 feed Rate @ 50% (was 

40%). Reduce rate to 25© to lower cl2. Should be within acceptable level within a few hours.Problem resolved cl2 system repaired and feed rate at plant has been reduced

2144 DEER HOLLOW CIR Amber Melendez Kevin Cooper

2017-10-19T09:57:31.000-05:00 M-SIO Taste or Odor in the Water

Customer reporting strong bleach smell and eyes are burning. Please look into this. Thanks, Amber

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Chlorine high because delivery was made after operator service Des Pinar POE Cl2 was Low  1.8 (ORP 510) and remote 0.3 operator increase cl2 feed rate @ 50% (was 

40%). Reduce rate to 25© to lower cl2. Should be within acceptable level within a few hours.. FR

368 F56 0929416071

2017-10-19T12:34:34.000-05:00 M-REREAD

Please provide new Meter# and read. Amanda

2017-10-19T20:00:00.000-05:00 2017-10-20T12:00:00.000-05:00 Completed

we only have sewer out here gl...

368 F55 7144157436

1856073455 TILARO,TOM (321) 229-2432

Reread meter please it was system estimate. Thank you, Janet

2017-10-19T20:00:00.000-05:00 2017-10-19T12:00:00.000-05:00 Completed

Reread meter gl...

368 F4F 8049718314

8046100000 MCDUFFIE,BETTY (407) 862-5525

574 SHINING ARMOR LN Amanda Stonebreaker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:106 WEEPING ELM LN Paul Wright

2017-10-19T07:27:05.000-05:00 M-SIO Water Quality

Mrs. Gabrysh (810) 444-9402  reporting poor water quality, says water has bad smell and has a film that stays on her skin after she showers, also has water filter and film goes 

thru filter.

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

had a cls problem at the plant   fred

368 F68 7509072041

4466469846 Lund,Peter (407) 416-3772

States very strong chlorine odor since yesterday. Please investigate. If necessary Eric can be reached at 859-753-8183. I emailed Josie/Isabel

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Working on reducing cl2 level repair bad cl2 leaks on both sides of Cl2 feed

368 F56 8548964913

5183591998 White,Rebecca (407) 687-2272

1043 DUNHURST CT Yanet Garcia

Chlorine high because delivery was made after operator service Des Pinar POE Cl2 was Low  1.8 (ORP 510) and remote 0.3 operator increase cl2 feed rate @ 50% (was 

40%). Reduce rate to 25© to lower cl2. Should be within acceptable level within a few hours... FR

368 F55 4580632541

0751197116 WALTER,JAIMIE (859) 753-8183

1852 WINGFIELD DR Linette Orengo Kevin Cooper

2017-10-19T10:49:40.000-05:00 M-SIO Taste or Odor in the Water

368 F65 8393706561

1929560281 WOODY INC. (321) 689-1500

1891 W SR 434 Amber Melendez Kevin Cooper

2017-10-19T12:50:37.000-05:00 M-SIO Taste or Odor in the Water

Customer states that the chlorine is so strong that it is strong smell and taste. Thanks, Amber

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

2017-10-18T15:57:23.000-05:00 M-SIO High or Low Pressure in the Water

Lavonne called to report that that every time her neighbor uses their irrigation her water pressure drops dramatically, please investigate asap ph#407-869-4398-Josie

2017-10-19T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

CHECKED ADDRESS AND THEY ARE ON A DOUBLE SERVICE WITH ONE INCH METERS AND NEIGHBOR HAS ONE INCH FEED LINE TO IRRIGATION, WE CAN 

ONLY SGGEST THAT THEY TALK TO THEIR NEIGHBOR TO ADJUST WATERING TIME.... KEV



Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

called the customer  & the debris  pickup crew hit there backflow    jam

had a cls problem at the plant   fred

368 F4C 2346138946

2346510000 HABANEROS MEX REST (816) 291-0823

220 WEKIVA SPRINGS RD Shanika Simmons

2017-10-19T11:19:50.000-05:00 M-SIO No Water

Maria report no water due to busted pipe next door. Please investigate. 816-291-0823

368 F56 3037679203

3033600000 BOWEN,RAYMOND L (407) 637-9385

1436 CANAL POINT RD Linette Orengo

2017-10-19T08:40:17.000-05:00 M-SIO Taste or Odor in the Water

Please call Ebba ph# 407-637-9385. States there is a very very strong chlorine odor in the water. I emailed Josie/Isabel

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

3656010000 PACELLI,LOU (407) 551-0595

1200 MURCOTT CT Linette Orengo

2017-10-19T08:56:47.000-05:00 M-SIO Water Service Line Break

Please turn off water asap, landscaper cut the water line and it's leaking everywhere. If necessary Lou can be reached at 407-551-0595. I emailed Josie/Isabel

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

turned water off for the customer   matt

2017-10-19T09:04:32.000-05:00 M-SIO Taste or Odor in the Water

Instructions: Hello... I am a customer located at 106 Weeping Elm Ln, Longwood, FL 32779 - account number: 7500410000. Over the last few days my wife and I have noticed a strong 

chlorine smell to our water and we are starting to wonder how safe this is (to drink, for our skin, for our infant's skin, etc.). I feel that the amount of chlorine in the water is almost 

Nick Hanzimanolis 407-774-0068

Can someone check this out and see whats going on?

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

had a cls problem at the plant   fred

368 F55 3654365577



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2582587050 Sidhu,Cheryl (407) 766-5351

125 WISTERIA DR Constance Dunn

2017-10-18T13:53:37.000-05:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-10-19T18:00:00.000-05:00 2017-10-19T12:00:00.000-05:00 Completed

Under water unable to get read gl...

250 SLADE DR Adrienne Krugler

2017-10-18T08:48:55.000-05:00 M-NOREAD

need reading for October billing. Thanks.

2017-10-19T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Reread meter gl..

368 F68 5691736875

2017-10-19T07:35:21.000-05:00 M-SIO Taste or Odor in the Water

Valerie Schulz (407-463-0831 cust request call with results or text) called in adv that the chlorine smell has gotten stronger since 2 days ago. sent email to dispatch/Josie, 

Isabel. Pennye

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

had a cls problem at the plant   fred

368 F61 0753609840

0750500000 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

Please check for Chlorine smell and bad taste. Lynn Harris 407-493-4402.

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

had a cls problem at the plant   fred

368 F54 4283316004

4287210000 SCHULZ,CALVIN (407) 463-0831

1800 CROWLEY CIR Pennye Merthie

368 F56 4362621766

6417351586 Gonzalez,Angela (850) 264-3825

1604 TALISIA CT Sylvia Jackson

2017-10-19T13:38:22.000-05:00 M-SIO Water Quality



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-18T08:25:26.000-05:00 M-REREAD

Please reread due to high cons. Thanks.

2017-10-19T18:00:00.000-05:00 2017-10-19T12:00:00.000-05:00 Completed

Reread meter tagged door for leak gl....

Please take final read and leave on for new customer. Thanks Karon

2017-10-19T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Final read leave on gl...

368 F4J 6048357269

6047300000 RIGGALL,FRANK C (321) 663-1322

210 GREEN LAKE CIR Adrienne Krugler

2017-10-19T18:00:00.000-05:00 2017-10-19T12:00:00.000-05:00 Completed

Start read gl...

368 F5H 5184360526

7656201788 THR FLORIDA LP (844) 824-0003

113 HOLDERNESS DR Karon Hinchcliffe

2017-10-11T12:00:24.000-05:00 M-READ

Water was left on for new gl...

368 F4F 7412976659

7037284908 MALINES,KENNETH (321) 277-5362

413 BLACK KNIGHT WAY Josephine Krell

2017-10-18T09:26:18.000-05:00 M-READ

New customer called to start service-Josie

368 F4D 0794652709

6669100658 KEEN,ROBERT (407) 920-3626

515 SUGAR RIDGE CT Courtney Cleveland

2017-10-18T11:12:35.000-05:00 M-ON

I was setting up service for a customer here and I'm showing that the water was turned off 9/20 however the applicant sated there was water Monday . Have we reconnected or 

was there tampering involved ?

2017-10-19T18:00:00.000-05:00 2017-10-19T12:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-10-19T07:29:32.000-05:00 2017-10-19T12:00:00.000-05:00 Completed

No leaks reread meter gl...

368 F4F 2880402657

2734820663 HAAS,BONNIE (407) 929-8327

808 CHALLIS PT Adrienne Krugler

2017-10-19T07:29:32.000-05:00 HIBILL

Please re-read meter; reads out of line. Is there a new meter installed? Who provides the water service? Bonnie 407-929-8327..Amanda

368 F63 3831706134

4476843304 BECKWITH,SAMANTHA (321) 262-7898

236 TOLLGATE TRL Yanet Garcia

2017-10-18T09:55:58.000-05:00 HIBILL

Mrs. Becwith disputing high usage new homeowner. reread check for leaks.    Janet

2017-10-19T09:55:00.000-05:00 2017-10-19T12:00:00.000-05:00 Completed

4533306000 ALREAD,JOE (757) 572-5090

1729 ALVARADO CT LaSascha Robinson

2017-10-18T14:07:14.000-05:00 M-SIO Water Miscellaneous Complaint

Joe stating they had an irrigation specialist come out to check leak coming from driveway, who advised them their irrigation is from well water and to have UI come back out to 

check where water is coming from; contact cust at 757-572-5090/ SASCHA

2017-10-19T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

we have gone over a couple of times  & we have nothing around the area     jam

140 WISTERIA DR Adrienne Krugler

2017-10-18T08:52:33.000-05:00 M-REREAD

Cons progressively higher, please check for leaks. Thanks.

2017-10-19T18:00:00.000-05:00 2017-10-19T12:00:00.000-05:00 Completed

Reread no leaks gl...

368 F56 2355831159

368 F67 2210890602

2211400000 SHADER,RONALD (407) 788-3725



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7513400000 MILLER,JEFFREY A (407) 682-4264

358 WOODSTEAD CIR Amber Melendez

2017-10-17T09:30:02.000-05:00 HIBILL

Please re-read meter and check for leaks,Please leave a door tag with findings per customer request. Thanks, Amber

2017-10-18T20:00:00.000-05:00 2017-10-18T12:00:00.000-05:00 Completed

108 KNOLLCREST DR Amber Melendez

2017-10-17T12:29:27.000-05:00 HIBILL

Please re-read meter and check for leaks. Please leave a door tag or call Mrs. Victoria 407-687-9843 regarding findings. Thanks, Amber

2017-10-18T20:00:00.000-05:00 2017-10-18T12:00:00.000-05:00 Completed

Reread no leaks gl...

368 F66 7518755362

2017-10-18T09:19:48.000-05:00 M-EXCHNG

replace 5/8" meter due to a failed meter test ...

2017-10-18T21:00:00.000-05:00 Completed

meter was stuck upon arrival , customers irrigation running and meter was not registering any flow , replaced 5/8" meter , talked with Mr. Rollins , SME

368 F4G 1777351623

2027789656 HORAN,VICTORIA (407) 687-9843

REPLACE 5/8" METER AFTER FAILED CUSTOMER REQUESTED METER TEST ....

2017-10-18T22:00:00.000-05:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 45.0% , REPLACED 5/8" METER AFTER TEST , WENT OVER ALL RESULTS 

AND POSSIBLE CAUSES FOR HIGHER USAGE WITH SANDRA , SME

368 F4J 6468845672

0694532347 Fonseca,Joel (407) 376-9874

307 S SWEETWATER BLVD Shawn Ebert

Reread meter gl...

368 F5H 8585769305

9698997940 SWIATKIEWICZ,SANDRA (321) 297-4987

127 HOLDERNESS DR Shawn Ebert

2017-10-19T09:56:18.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-10-18T14:30:12.000-05:00 M-SIO Sewer Miscellaneous Complaint

TOILETS FLUSHING VERY SLOWLY. GOES VERY SLOW.  Mr. Lerch wants to be sure the Lift Station is working properly.  Contact Mr. Lerch on 407-788-6600.  Emailing 

Josephine/Isabel   Carolyn/Fl

Please turn on. Someone will be there all day. If necessary Kavita can be reached at (239) 691-2289. I emailed Josie/Isabel

2017-10-18T20:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

turned on meter. ARVM.

368 F5K 6959569448

6959810000 LERCH,H M (407) 788-6600

107 HABERSHAM DR Carolyn McVicker

2017-10-18T20:00:00.000-05:00 2017-10-18T12:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F5J 0370464169

4437428891 Sprenkel,Donald (386) 295-2164

210 Canterclub Trail Linette Orengo Andrew R Van Meter

2017-10-18T11:55:44.000-05:00 M-ON

Reread meter no leaks gl...

368 F4I 8854872220

5149858145 KNORR,JEAN (407) 862-6620

200 STONEBRIDGE DR Sandra Soto

2017-10-17T11:24:42.000-05:00 HIBILL

Reread meter and check for leaks, Usage: 49,080 gls of water in question, Jean can be reached at 407-756-6327, Thank you, Sandra

368 F4D 5148607585

5143210000 KNUCKEY,TOM (407) 788-6138

310 W HORNBEAM DR Lorie Mayeski

2017-10-17T08:15:25.000-05:00 HIBILL

Customer upset over meter read. Stated at time of reads to be done he had debris on his meter. Stated Big Logs have now been moved and only has some branches left that 

Tech can move. He is asking for a meter re-read. Please obtain read and tag door with read. Thank You, Lorie

2017-10-18T20:00:00.000-05:00 2017-10-18T12:00:00.000-05:00 Completed

Unable to read trees gl...



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

sent to don hasty  to check  this out       jamn

368 F4J 6466111385

0694532347 Fonseca,Joel (407) 376-9874

307 S SWEETWATER BLVD Carolyn McVicker Shawn Ebert

2017-10-16T16:07:40.000-05:00 TESTMTR

368 F61 3704808672

8972943252 SELLINGER,MEGAN (321) 412-1313

101 DELLWOOD DR Paul Wright

2017-10-18T12:13:23.000-05:00 M-SIO Water Quality

Instructions: Customer emailed in to UI:I live in the Winsor Manor subdivision of Longwood, FL and am on Utilities Inc water. My water smells and tastes like it's being pumped directly out of 

a chlorine pool as of this morning. It is negatively affecting my skin and my allergies. Why is this happening ? Please advise.  

Megan 321-258-4394. Can some check this out and see what might be going on? Thanks!

2017-10-18T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

0696200000 MOREIRA,TAMARA (407) 463-3019

1393 S RIDGE LAKE CR Carolyn McVicker

2017-10-17T15:45:27.000-05:00 M-SIO Repair/Replace Meter Box

Customer needs to do a repair and has no house valve.  States valve will not turn off at the street.  Plumber is awaiting our repair prior to coming out. Ben is our contact on 407-

463-3019.  If he isn't home, please just tag the door to show repaired.  Thank You, Carolyn/FL

2017-10-18T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

lube & exercised the valve for the customer    matt

368 Sanlando Ingrid Jenkins

2017-10-17T15:13:29.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Wayne 321-303-7735 reporting of a running water down the intersection of Bridle wood and Rain tree. Asking to have looked to determine if leak is on our side or run off 

from another source. investigate and record all information in ccb iej 10/17

2017-10-18T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

checked the area & did not find anything running    jam

368 F56 0690699793

2017-10-18T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

checked station & everything was ok    must be customers problem    jam

368 0036192487

0030910000 368 Sanlando



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4E 4048750526

8621937151 FLANAGAN,ELIZABETH (321) 527-6238

408 VILLAGE VIEW LN LaSascha Robinson

4207333061 MCCLOUD,MATTHEW (407) 760-2013

670 PINE SHADOW CT LaSascha Robinson

2017-10-17T07:45:42.000-05:00 HIBILL

Re-read meter, check for leaks and tag door with results; cust complaining of high bill; contact cust at 407-389-6038/ SASCHA

2017-10-18T18:00:00.000-05:00 2017-10-18T12:00:00.000-05:00 Completed

Reread meter gl..

673 N LONGVIEW PL LaSascha Robinson

2017-10-17T07:05:57.000-05:00 HIBILL

Re-read meter, check for leaks and tag door with results; cust complaining of high bill; contact cust at 407-682-7167/ SASCHA

2017-10-18T18:00:00.000-05:00 2017-10-18T12:00:00.000-05:00 Completed

No leaks tagged door  gl...

368 F4C 7674588151

2017-10-06T14:25:12.000-05:00 TESTMTR

Ms. Wendy asking to have meter tested due to meter may have malfunctioned due to the in accurate usage during the storm; I advised her of testing and then if fail technician 

will inform her of the findings. please inform of procedure of testing iej 10/6- Ms. Silver 321-356-7048

2017-10-18T20:00:00.000-05:00 2017-10-18T13:00:00.000-05:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 100.03% , WENT OVER ALL FINDINGS AND 

POSSIBLE CAUSES FOR HIGHER USAGE WITH WENDY , SME

368 F4E 8567179134

8561310000 BOHNERT,KURT F (407) 682-7167

Customer reports that the last 3 months have been very very low....it appears that this 15 year old meter has almost completely stopped. Customer normally runs 50K per 

month. Donald is contact on 407-772-9006.  Carolyn/FL , METER TEST SCHEDULED FOR WED. 10-18-17 @ 8AM , SME

2017-10-18T20:00:00.000-05:00 2017-10-18T09:00:00.000-05:00 Completed

meter was stuck upon arrival , customers irrigation running and meter was not registering any flow , replaced 5/8" meter , talked with Mr. Rollins , SME

368 F5M 6277725005

0261297079 WALTERS,NATALIE (203) 927-6902

216 FRINTON COVE Ingrid Jenkins Shawn Ebert



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:622 CROWN OAKS CENTER IRRG Constance Dunn Kevin Cooper

2017-10-17T09:14:36.000-05:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-10-18T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Reread meter for billing gl...

368 F65 0745500599

0741900000 CROWN OAK CENTER CONDOS (407) 426-7702

Please get read for billing. Thanks Connie

2017-10-18T18:00:00.000-05:00 2017-10-18T12:00:00.000-05:00 Completed

unable to read bushes gl...

368 F61 4086790005

4081600000 SEMINOLE COUNTY SCHOOL 

BOARD

(407) 320-7483

250 SLADE DR IRRIG Constance Dunn

No leaks tagged door gl....

368 F66 8495617976

5803329921 SMITH,CHARLES (407) 376-3794

2083 BILTMORE PT Constance Dunn

2017-10-17T13:22:36.000-05:00 M-NOREAD

368 F4C 8401872816

8401410000 PIGOZZI,WILLIAM (407) 682-2507

388 CYPRESS LANDING DR LaSascha Robinson

2017-10-17T08:57:16.000-05:00 HIBILL

Re-read meter, check for leaks and tag door with results; cust complaining of high bill; contact cust about 30 mins upon arrival at 407-9474-4574/ SASCHA

2017-10-18T18:00:00.000-05:00 2017-10-18T12:00:00.000-05:00 Completed

2017-10-17T10:15:21.000-05:00 HIBILL

Re-read meter, check for leaks and tag door with results; cust complaining of high bill; contact cust at 321-527-6238/ SASCHA

2017-10-18T18:00:00.000-05:00 2017-10-19T12:00:00.000-05:00 Completed

Reread no leaks gl.. Meter needs to be replaced hard to read



Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-18T18:00:00.000-05:00 2017-10-18T12:00:00.000-05:00 Completed

Connie read was correct from 10-17-17 thank you gl...

368 F65 3700379446

Reread meter gl...

368 F64 4287140694

4286600000 SASIC,PETAR (407) 923-1945

105 CLOVER LN Constance Dunn

2017-10-17T15:14:16.000-05:00 M-REREAD

Please reread meter, read is lower than previous reads. Usage is usually over 20,000 gals. Only 4,000 gals used. Thanks Connie

368 F4F 3156285338

4727389843 PIERCE,JOSHUA A (407) 408-5045

216 HIGH CASTLE LN Adrienne Krugler

2017-10-18T08:35:15.000-05:00 M-REREAD

Looks like meter was reread but wrong reading was entered or reading was not entered. Thanks.

2017-10-18T18:00:00.000-05:00 2017-10-19T12:00:00.000-05:00 Completed

8070079550 Ritter,Josh (407) 466-4512

216 HIGH CASTLE LN Adrienne Krugler

2017-10-18T08:35:15.000-05:00 M-REREAD

Looks like meter was reread but wrong reading was entered or reading was not entered. Thanks.

2017-10-18T18:00:00.000-05:00 2017-10-19T12:00:00.000-05:00 Completed

Reread meter gl...

2017-10-17T09:17:12.000-05:00 M-REREAD

Instructions: Please get read for billing. Thanks Connie

Email sent for read. Is there 2 zeros? Kim   Email sent 10/23. Kim  10/25 Email sent. Kim

2017-10-18T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Resolution: See instructions. Kim

10/28 R=15418200 per Kevin.

368 F4F 3156285338



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4E 4689127875

5291210000 FLOWERS,BETSEY

612 EAST CLUB CIR Shanika Simmons

2017-10-18T12:46:10.000-05:00 HIBILL

Mr.  flowers called due to high bill case. Please check for leaks and re-read meter. Contact 407-389-0939/407-257-5301

2017-10-18T12:46:10.000-05:00 2017-10-20T12:00:00.000-05:00 Completed

Reread meter no leaks gl...

800 CHALLIS PT LaSascha Robinson

2017-10-18T10:46:04.000-05:00 M-SIO General Investigation

Re-read, check for leaks and tag door with results; cust complaining of high bill; contact cust at 407-461-9835; not able to submit HBC/ SASCHA

2017-10-18T18:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

this is sewer only account   tagged door  no leak    jam

368 F51 5294419494

2017-10-17T13:44:13.000-05:00 M-REREAD

Please get read for billing. Thanks Connie

2017-10-18T18:00:00.000-05:00 2017-10-18T12:00:00.000-05:00 Completed

Unable to read under water  gl...

368 F4F 6095829772

6095100000 CLARK,JOY A (407) 461-9835

Please reread meter, read is lower than previous reads. Thanks Connie

2017-10-18T18:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

high read   153259000         low read     2872840       miss read 10/4      jam

368 F68 5690849280

2582587050 Sidhu,Cheryl (407) 766-5351

125 WISTERIA DR Constance Dunn

3701200000 SPRINGWOOD VILLAGE (407) 462-9015

160 SPRINGWOOD CIR Constance Dunn

2017-10-17T14:30:48.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

195 Wekiva Springs Rd Linette Orengo

2017-10-16T15:59:11.000-05:00 HIBILL

Please re-read, check for leaks, customer concerned of high bill/usage. Tag door with findings. If necessary John can be reached at 407-862-5151

2017-10-17T20:00:00.000-05:00 2017-10-17T12:00:00.000-05:00 Completed

Reread meter gl...

2017-10-16T14:57:40.000-05:00 HIBILL

Please re-read meter and check for leaks, Thanks, Amber

2017-10-17T20:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

Reread meter gl...

368 F4F 5666412998

5661110000 Sweetwater Pointe, LLC (407) 862-5151

Please reread meter to replace System Estimate used on 10/9/17.  Contact is James Joslin on 305-498-4326.  Thank You, Carolyn/Fl

2017-10-18T00:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Unable to read trees from storm gl..

368 F67 6690241600

4510488520 Whaley,Morgan (321) 536-2579

153 WISTERIA DR Amber Melendez

Reread meter no leaks tagged  gl...

368 F65 4215892928

1641877472 JOSLIN,JAMES (305) 498-4326

295 PALM SPRINGS DR Carolyn McVicker

2017-10-17T09:40:22.000-05:00 M-REREAD

4684310000 PETRINO,THOMAS B (407) 772-2833

560 S LONGVIEW PL Yanet Garcia

2017-10-17T07:54:32.000-05:00 HIBILL

Instructions: Mr Petrino (407) 772-2833 requesting to have meter reread and check for leaks, Tag with findings please.

Thank you, Janet/FL

2017-10-18T07:54:00.000-05:00 2017-10-18T12:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Re-read and check for leak. Customer concerned with high bill and high usage of 12,490 - although I explained amount of usage was similar in August and the rates have 

increased, customer insists her usage is too high and requests meter re-read. Thanks, Kaam

2017-10-17T20:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

Reread no leak gl...

Reread meter gl..

368 F4H 0283246168

0287510000 MNAYARJI,BASSAM (407) 682-3331

137 LAUREL OAK DR Kaamilya Pereira

2017-10-16T13:16:36.000-05:00 HIBILL

368 F67 9811107145

8603226303 Gallagher,Richard (407) 869-4043

305 FOX SQUIRREL LN Brittany Warembourg

2017-10-16T14:04:52.000-05:00 HIBILL

Please reread and check for leaks . Tag door with findings. Thanks Brittany nv

2017-10-17T20:00:00.000-05:00 2017-10-17T12:00:00.000-05:00 Completed

368 F67 9811107145

8603226303 Gallagher,Richard (407) 869-4043

305 FOX SQUIRREL LN Brittany Warembourg

2017-10-16T14:04:52.000-05:00 HIBILL

Please reread and check for leaks . Tag door with findings. Thanks Brittany nv

2017-10-17T20:00:00.000-05:00 2017-10-17T12:00:00.000-05:00 Completed

Reread meter gl..

2347310000 BOMFORD,JAMES (407) 865-5999

1008 S SWEETWATER BLVD Pennye Merthie

2017-10-16T13:21:21.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2017-10-17T20:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

Reread meter no leaks gl..

368 F4J 2348857457



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4G 5208667832

4856100000 PELLARIN,THOMAS D (407) 463-0417

102 FOX VALLEY DR Ferrellyn Trovinger

2017-10-16T15:22:59.000-05:00 M-NOREAD

Please read meter.  There was a FA to turn off for leak repair on 10/11/2017 but no read was taken at that time.

2017-10-17T20:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

2779957527 TELFAIR,MICHELLE (321) 277-4245

103 PINE CREST DR Amber Melendez

2017-10-16T14:47:51.000-05:00 HIBILL

Please re-read meter and check for leaks. Thanks, Amber

2017-10-17T20:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

Reread meter gl...

329 GREEN OAK CT Isabel Ceballos

2017-10-16T14:51:10.000-05:00 HIBILL

RE-READ METER AND VERIFY IF LAST READ WAS CORRECT   TAG DOOR OR SEE CUSTOMER   /IC

2017-10-17T20:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

Reread meter gl...

368 F61 0292814952

2017-10-16T07:38:45.000-05:00 HIBILL

Please re-read meter and check for leaks. Thanks, Amber

2017-10-17T20:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

Reread meter no leaks  gl....

368 F4I 9608692604

4382737671 PALMER,COLLEEN K (407) 257-7467

368 F5L 3917016662

2796954720 BESSOM,RAYSEE (787) 603-9564

103 E BERKSHIRE CIR Amber Melendez



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

201 N SWEETWATER COVE BLVD Pennye Merthie Kevin Cooper

2017-10-17T07:09:31.000-05:00 M-SIO High or Low Pressure in the Water

Customer called in adv that they have extremely low water pressure. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-10-17T20:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

2017-10-17T12:25:55.000-05:00 M-SIO Water Miscellaneous Complaint

Bruce @ 407-788-3259, has leak at premise, needs meter turned off until plumber gets there, ask if someone can call him and inform him on how to turn off,  does not want to 

break valve. Thank you, Sandra

2017-10-17T20:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

CUSTOMR ALREADY HAD WATER SHUT OFF AT METER AND HAD CONTACTED PLUMBER FOR REPAIR TO LINE BROKEN UP NEXT TO HOUSE AT WATER 

SOFTENER.... KEV

368 F4H 9985071373

2847069014 ORR,DAVID (407) 580-7375

Please restore service. Customer signed and place tag on door. Shanika

2017-10-17T20:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

Turned on meter gl...

368 F55 7638109996

7639310000 BEVITZ,BRUCE (407) 788-3259

1851 BEAR CREEK CV Sandra Soto Kevin Cooper

TURNED WATER BACK ON FOR CUSTMER.. KEV

368 4647346666

9557393630 VELEZ,CELESTE (407) 480-8628

277 CAMBRIDGE DR- IRRIG Shanika Simmons

2017-10-17T10:57:28.000-05:00 M-RECON

368 F52 4814315563

5364031744 ROBERTS,REBECCA (407) 782-2386

2621 CARA LYNN WAY Pennye Merthie Kevin Cooper

2017-10-17T07:59:52.000-05:00 M-ON

Rebecca Roberts 407-782-2386 customer called in adv that she has a plumber  company coming out and they advised her that they will be out later this afternoon and that she 

was told that it should be fine to have the water turned back on. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-10-17T20:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

Reread meter gl....



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Is meter malfunctioning? usage is very low.  Send email to john/kevin to check today.Thanks Connie

performed customer requested meter test , meter failed on low flow @ 69.0% , medium flow @ 94.0% , and high flow @ 94.9% , meter was not registering all flow going through 

meter properly , went over all findings with Mr. Stephens and all possible causes. replaced 1" meter after test , SME

368 F4D 6500658645

6875858415 WINDSOR @ SABAL WALK 

CONDOMINIUMS

(407) 788-6700

486 N PIN OAK PL Constance Dunn

2017-10-17T08:54:06.000-05:00 CHK STAT

368 F54 3844502510

3844210000 STEPHENS,CHARLES S (407) 788-9138

1744 SUNWOOD DR Pennye Merthie Shawn Ebert

2017-10-11T07:19:01.000-05:00 TESTMTR

Call customer to schedule meter test Mr. Charles Stephens 407-788-9138. Thanks Pennye , METER TEST SCHEDULED FOR TUESDAY 10/17/2017 @ 830AM , SME

2017-10-17T20:00:00.000-05:00 2017-10-17T10:00:00.000-05:00 Completed

368 F56 8856890182

8855200000 DUDLEY,MARIE J (407) 682-5929

1476 NORTHRIDGE DR Amanda Stonebreaker

2017-10-17T14:57:14.000-05:00 M-SIO Water Service Line Break

Please check leak again; customer insists this is water leak; states box flooded and bubbling out from sidewalk; already explained prior FA that we checked and no chlorine- 

states ground water, water is bubbling out of side walk. please call Stacy 407-924-1919..Amanda

2017-10-17T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

repaired 11/2'' poly leak    kev  /matt    11 gpm  leak

7774318590 JAMERSON,SUSAN (407) 961-9621

1325 W LAKE BRANTLEY RD Yanet Garcia Kevin Cooper

2017-10-17T07:31:20.000-05:00 M-SIO Water Miscellaneous Complaint

Mrs. Jamerson (407) 961-9621 asking to have water turn off said plumber was not able on 10/16 has a leak and needs this fix asap  please contact once water is off.    Thank 

you,   Janet/FL

2017-10-17T20:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

TURNED OFF METER AT CURBSTOP FOR PLUMBER... KEV

CUSTOMER HAD LEAK ON HIS SIDE IN YARD, TURNED OFF METER AND FLAGGED LEAK AND INFORMED TO CALL PLUMBER... KEV

368 F52 2784871946



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F63 5282753264

5282510000 KATSAFANAS,VASILIS C (407) 782-8944

1327 SUMMERTREE CT Shelia Meacham

2017-10-16T13:39:51.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

5320781040 STEIN,REBECCA (407) 810-4390

1203 WAVERLY WAY Shelia Meacham

2017-10-16T14:44:31.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-17T18:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

Dial spinning slow tagged door for a leak gl...

374 WINCHESTER PL Sylvia Jackson

2017-10-16T11:31:20.000-05:00 M-READ

Please take read and leave on for new customer.

2017-10-17T18:00:00.000-05:00 2017-10-17T12:00:00.000-05:00 Completed

Turned on meter gl...

368 F65 7033797115

2017-10-16T15:38:56.000-05:00 HIBILL

Re-read meter, check for leaks and tag door with results; cust complaining of high bill; contact cust at 407-484-1742/ SXASCHA

2017-10-17T18:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

Reread meter gl...

368 F5F 3033461424

3608675426 DUNCAN,JOSEPH (321) 231-0421

2017-10-17T18:00:00.000-05:00 2017-10-18T12:00:00.000-05:00 Completed

Reread meter working gl...

368 F4C 4416859937

4412500000 MACALUSO,DAVID (407) 484-1742

410 TWISTING PINE CIR LaSascha Robinson



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

136 ROSE BRIAR DR Shelia Meacham

2017-10-16T12:13:07.000-05:00 M-REREAD

2017-10-16T10:53:42.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-17T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

368 F63 1984562631

1982310000 Ferro,Beth (407) 412-8769

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-10-17T18:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

Reread meter gl..

368 F68 5187731358

5183410000 LIVE OAK VILLAGE (407) 788-6700

SPRINGS BLVD IRRIG Shelia Meacham

10/24 John called in read = 3330040. Kim

368 F62 6653022496

6652300000 WEIGLEY,MARK (407) 252-5287

125 EASTERN FORK Shelia Meacham

2017-10-16T13:38:32.000-05:00 M-REREAD

368 F68 9947223673

9941900000 WHISPERING PINES VILLAGE INC

RAINTREE DR IRRIG Shelia Meacham

2017-10-16T14:53:21.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-17T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

2017-10-17T18:00:00.000-05:00 2017-10-18T12:00:00.000-05:00 Completed

Reread meter no leaks gl...



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter gl...

368 F4F 3644723479

9152108311 SEMINOLE COUNTY BBC (407) 665-7667

WEKIVA SPRINGS LN INTERCONNECT Kimberly Bennett

2017-10-16T13:24:09.000-05:00 M-REREAD

368 F61 1465913121

9205967470 BORISENKO,KIM (805) 448-4707

106 ARDSDALE CT Shelia Meacham

2017-10-16T14:15:15.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-17T18:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

368 F66 3537339021

9537984879 Taylor,Allison (203) 641-9776

2072 BILTMORE PT Shelia Meacham

2017-10-16T11:16:10.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-17T18:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

Reread meter gl...

3403400000 BROWN,LLOYD (321) 277-2698

364 WOODSTEAD CIR Shelia Meacham

2017-10-16T14:51:12.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-17T18:00:00.000-05:00 2017-10-17T12:00:00.000-05:00 Completed

Reread meter gl...

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-17T18:00:00.000-05:00 2017-10-18T12:00:00.000-05:00 Completed

Tagged door dial spinning gl...

368 F66 3403923759



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F67 2482111606

2485300000 FRENSCH,JOLANDA (407) 682-7211

107 WAX MYRTLE LN Shelia Meacham

4286600000 SASIC,PETAR (407) 923-1945

105 CLOVER LN Shelia Meacham

2017-10-16T15:19:36.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-10-17T18:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

Reread meter gl...

427 RIVER ISLE CT Shelia Meacham

2017-10-16T14:59:34.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-17T18:00:00.000-05:00 2017-10-17T12:00:00.000-05:00 Completed

Reread no leaks  meter gl....

368 F64 4288907985

2017-10-16T14:13:29.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-17T18:00:00.000-05:00 2017-10-17T12:00:00.000-05:00 Completed

Reread meter gl..

368 F66 3410309414

3416400000 MANCINELLI,TROY (407) 739-3363

Please read mete # for billing over 2 million gallons about to be billed. Kim

2017-10-17T18:00:00.000-05:00 2017-10-17T12:00:00.000-05:00 Completed

Reread meter gl...

368 F68 8419792033

1716081427 SWEET,VICKI (239) 233-5612

251 HUMMINGBIRD LN Shelia Meacham



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:109 SWEETBRIAR BR Shelia Meacham

2017-10-16T15:11:15.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-10-17T18:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

Reread meter gl..

368 F63 4999987846

4998210000 TIBBALS,RANDALL (407) 340-6913

Please reread meter check to see if new meter installed reading is out of line. If there's a new meter please add info to account so customer can be billed. Kim

2017-10-17T18:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

Reread meter gl...

368 F65 4023428418

1058939511 Rodriguez,Patricia (407) 595-9714

1200 WAVERLY WAY Shelia Meacham

Reread meter gl...

368 F4F 3155093638

8070079550 Ritter,Josh (407) 466-4512

216 HIGH CASTLE LN Kimberly Bennett

2017-10-16T13:58:12.000-05:00 M-REREAD

368 F4F 3155093638

4727389843 PIERCE,JOSHUA A (407) 408-5045

216 HIGH CASTLE LN Kimberly Bennett

2017-10-16T13:58:12.000-05:00 M-REREAD

Please reread meter check to see if new meter installed reading is out of line. If there's a new meter please add info to account so customer can be billed. Kim

2017-10-17T18:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

2017-10-16T14:31:06.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-17T18:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

Reread meter gl...



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Made repair on 1" poly service.  JMSR

368 F63 2225977351

2224210000 HARMON,STEPHEN A (407) 920-1194

368 F4E 0693217024

8760100322 Paris,Philip (321) 263-5461

2535 LONG IRON CT LaSascha Robinson Jefferey S Metheney

2017-10-16T07:27:43.000-05:00 M-SIO Water Miscellaneous Complaint

Tammy stating water is coming up from ground near the meter and sidewalk; contact cust at 407-539-4441/ SASCHA

2017-10-17T18:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

368 F61 0511522371

4618162021 CERBERUS SFR HOLDINS III, LP (972) 871-5242

190 SHERIDAN AVE Shelia Meacham

2017-10-16T15:01:22.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-10-17T18:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

Reread meter gl..

6451392081 BREIVOGEL,ROBERT (516) 220-1031

100 WILD HICKORY LN Shelia Meacham

2017-10-16T15:10:05.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-10-17T18:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

Reread meter gl...

2017-10-16T15:23:59.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-10-17T18:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

Reread meter gl....

368 F67 2024579365



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F52 2665886525

2660810000 KRETSCHMANN,ILSE (407) 869-4855

7239500000 GATES,WILLIAM J (407) 788-8923

114 E BERKSHIRE CIR Jeffrey Metheney Jefferey S Metheney

2017-10-19T07:26:49.000-05:00 M-EXCHNG

Change meter out

2017-10-17T00:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Changed out 5/8" meter & washers.  JMSR

2672 BENT HICKORY CIR Yanet Garcia

2017-10-16T11:57:42.000-05:00 HIBILL

Mr Turner at (757) 318-8345 disputing high usage, reread and check for leaks.   Thank you,

2017-10-17T11:57:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

Reread meter gl...

368 F5L 7238629144

2017-10-17T09:25:57.000-05:00 M-EXCHNG

replace 1" meter due to a failed customer requested meter test ....

2017-10-17T16:00:00.000-05:00 Completed

performed customer requested meter test , meter failed on low flow @ 69.0% , medium flow @ 94.0% , and high flow @ 94.9% , meter was not registering all flow going through 

meter properly , went over all findings with Mr. Stephens and all possible causes. replaced 1" meter after test , SME

368 F4E 0146545843

7103289295 HIBBETT,TERRY (407) 832-6120

Russ with JNR adjustment( calling on behave of century link) requesting to speak with OPS regarding damages done behind cust property to at Woodlands Community 

Association back in March 2017; contact cust at 1800-279-2567 ext:234 and refer to claim# Z95268/ SASCHA

2017-10-17T18:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

have the info sent  but I can not tell where they say the line was hit   will get back with the adjuster   jam

368 F54 3845982268

3844210000 STEPHENS,CHARLES S (407) 788-9138

1744 SUNWOOD DR Shawn Ebert

109 FOXRIDGE RUN LaSascha Robinson

2017-10-16T12:52:38.000-05:00 M-SIO Water Main Break



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-09-27T13:46:46.000-05:00 M-OFF

Please take a final read , Lock meter, Tag door for new to apply. Thanks Brittany nv

2017-10-16T20:00:00.000-05:00 2017-10-16T00:00:00.000-05:00 Completed

Final tagged turned off for new gl...

368 F4E 2859683460

Please reread meter and check to be sure all irrigation leaks are repaired.  Has been going on for over two months.  Nitin has been trying to get irrigation repair but he has not 

been successful.  Please discuss with our customer Nitin on 407-923-8656.  Has capped over 20 sprinkler locations..Needs recommendation for repairs.  Carolyn/FL

2017-10-16T20:00:00.000-05:00 2017-10-16T00:00:00.000-05:00 Completed

Reread meter no leaks gl..

368 F5L 9596207403

3826242739 SHANKS,GRAHAM (801) 674-2597

111 WHITLEY BAY LN Brittany Warembourg

Reread meter leak  tagged door to call plumber gl....

368 F4H 1154105563

1157510000 BULSARA,NITIN C (407) 923-8656

301 RIVERBEND BLVD Carolyn McVicker

2017-10-13T15:06:07.000-05:00 HIBILL

368 F52 5969491436

5963710000 WARREN,JOHN F (407) 862-3747

1521 SUZANNE WAY Amanda Stonebreaker

2017-10-13T08:11:18.000-05:00 HIBILL

Please check meter read and leak indicator; John 407-862-3747..Amanda

2017-10-16T20:00:00.000-05:00 2017-10-16T00:00:00.000-05:00 Completed

2560 JENNIFER HOPE BLVD Courtney Cleveland Jefferey S Metheney

2017-10-11T09:20:48.000-05:00 M-SIO General Investigation

Plumber stated there is a valve that needs to be replaced at the curb . Rudolph 407-869-4855

2017-10-17T00:00:00.000-05:00 2017-10-16T00:00:00.000-05:00 Completed

Changed out 1" curb stop valve & 3/4" meter couplings. JMSR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

CHECKED ADDRESS AND THERE IS WATER COMING UP THROUGH CRACK IN DRIVEWAY BUT WATER MAIN IS ACROSS STREET AND METER SERVICE IS ON 

OTHER PROPERTY LINE OPPOSITE DRIVEWAY. METER WAS NOT REGISTERING A LEAK  BUT THERE MAY BE A LEAK ON THEIR IRRIGATION LINE. SHE DID NOT 

368 F52 1337511724

368 F56 2354750540

4533306000 ALREAD,JOE (757) 572-5090

1729 ALVARADO CT Sylvia Jackson Kevin Cooper

2017-10-16T10:38:20.000-05:00 M-SIO General Investigation

Please check for leak at end of driveway near meter.  Joe Alread  757-572-5090.

2017-10-16T20:00:00.000-05:00 2017-10-16T00:00:00.000-05:00 Completed

368 F54 7905735602

7907210000 GERGES,NABIL S G (407) 862-3493

1792 SUNWOOD DR Carolyn McVicker

2017-10-16T07:41:30.000-05:00 M-REREAD

Please REREAD meter again today....We have had two misreads.  Meter #15376897.  Customer read on 10/11 was 95390.  Emailing Josephine/Isabel    Carolyn/FL

2017-10-16T20:00:00.000-05:00 2017-10-16T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

9826831483 RENTERIA,JULIO (407) 272-8688

139 HOLDERNESS DR Isabel Ceballos

2017-10-16T10:27:59.000-05:00 M-RECON

PAID TURN ON   PICK UP TAG   /IC

2017-10-16T20:00:00.000-05:00 2017-10-16T12:00:00.000-05:00 Completed

Turned on meter gl...

669 N LONGVIEW PL Pennye Merthie

2017-10-13T10:26:47.000-05:00 M-ON

Take start read and leave on for new. Thanks Pennye

2017-10-16T20:00:00.000-05:00 2017-10-16T00:00:00.000-05:00 Completed

Start read leave on gl...

368 F5H 9985313717

3117964870 MORA,CARMEN (407) 301-9664



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8855200000 DUDLEY,MARIE J (407) 682-5929

1476 NORTHRIDGE DR Amber Melendez

2017-10-16T08:52:36.000-05:00 M-SIO Water Service Line Break

Customer states there is water coming up out of sidewalk in front of driveway. Please investigate. Thanks, Amber

2017-10-16T20:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

ground water coming up checked for chlorine  & was not there   jeff  metheney

368 Sanlando Linette Orengo Kevin Cooper

2017-10-16T07:52:14.000-05:00 M-SIO Water Service Line Break

Sewer leak at Green Lake Cir. and Blue Lake Cir. Call came from Seminole County if necessary you can contact Tia ph# 407-665-7623. I emailed Josie/Isabel

2017-10-16T20:00:00.000-05:00 2017-10-16T00:00:00.000-05:00 Completed

CHECKED AREA AND NO LEAK IN GRAVITY LINES. DEPRESSION IN ROAD BUT NOT NEAR GRAVITY SEWER. CALLED COUNTY AND INFORMED.. KEV

368 F56 8852127780

2017-10-13T15:51:39.000-05:00 M-SIO Sewer Miscellaneous Complaint

Ki8m states that the street is still brown from all the sewage from the hurricane. She wants to know if we are going to send someone to clean it. thanks, GT 407-786-8936

2017-10-16T20:00:00.000-05:00 2017-10-16T00:00:00.000-05:00 Completed

WENT TO ADDRESS AND TRIED TO SPRAY DOWN STREET WITH JETTER TRAILER BUT IT DIDNT DO MUCH FOR STAINING. CALLED CUSTOMER AND INFORMED 

THAT IT MAY HAVE BEEN DUE TO BLEACH ON THE ASPHALT THAT HAD CAUSED THE STAINING BUT WE DID EVERYTHING WE COULD TO WASH IT DOWN... 

368 0039769769

0030910000 368 Sanlando

Valve at meter does not appear to SHUTOFF completely to get a repair on a spigot. Gloria is our contact on 407-862-4281.  Spigot on backflow in backyard could be used to 

verify correction of valve if needed. Emailed Josephine/Isabel   Carolyn/FL

2017-10-16T20:00:00.000-05:00 2017-10-16T00:00:00.000-05:00 Completed

EXERCISED AND TURNED OFF METER VALVE ALL THE WAY. NO WATER AT HOSE BIB. NO ONE HOME, LEFT MESSAGE ON VOICEMAIL INFORMING VALVE IS 

WORKING PROPERLY... KEV

368 F4H 4208177483

4205400000 KNIPFING,KIM J (407) 461-2629

957 BEARDED OAKS TER Glenda Thompson Kevin Cooper

1337710000 MITCHELL,GLORIA (407) 862-4281

2500 JENNIFER HOPE BLVD Carolyn McVicker Kevin Cooper

2017-10-16T08:53:31.000-05:00 M-SIO Repair/Replace Meter Box



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-16T09:08:48.000-05:00 M-SIO Repair/Replace Meter Box

Will someone in ops please call Rebecca and let her know if the shut off valve was fixed or not. She has a plumber coming but cannot do any work till valve is fixed. If no answer 

please leave voice mail. 407-782-2386. Thank you

2017-10-16T20:00:00.000-05:00 Completed

LUBED AND EXERCISED CURBSTOP. IT IS WORKING FINE. CALLED CUSTOMER AND INFORMED, SHE REQUESTED IT BE LEFT OFF FOR PLUMBER... KEV

Mrs. Abdelnour (407) 960-9906 complaining of sewer smell since March she brought the home and thought it was her dishwasher, says she is getting asthma attack more often 

due to smell. Would like to be contacted as to what this can be,.    Thank you, Janet/FL

2017-10-16T20:00:00.000-05:00 Completed

CALLED CUSTOMER AND SHE STATED THAT THE SMELL IS ONLY IN DISHWASHER AND EVERYTHING INSIDE IS FLOWING FINE WITH NO BACKUP ISSUES 

ANYWHERE  IN HOME AND NO OTHER AREAS IN HOUSE HAVE ODOR.. INFORMED THAT SHE MAY WANT TO CONTACT PLUMBER BECAUSE IT DOES NOT 

368 F52 4812283511

5364031744 ROBERTS,REBECCA (407) 782-2386

2621 CARA LYNN WAY Linette Orengo

TV'd the line & no roots found   called the customer   matt

368 F53 9464913397

4561333580 ABDELNOUR,FATINA (407) 960-9906

1729 BLACKMON CT Yanet Garcia

2017-10-16T11:10:53.000-05:00 M-SIO Sewer Miscellaneous Complaint

368 F67 8750927185

8759400000 SCHAFFNER,DEDE (407) 928-8273

200 SPRINGSIDE RD Glenda Thompson

2017-10-16T15:12:26.000-05:00 M-SIO Sewer Miscellaneous Complaint

Dede reports sewage backing up and a plumber verified that it is coming from the main line. Please check. thanks, GT

2017-10-16T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

368 F4E 3220428445

2747164531 Patino,Oswald (813) 992-4003

2539 LONG IRON CT Tina Richardson

2017-10-16T14:12:27.000-05:00 M-SIO High or Low Pressure in the Water

Warren is experiencing low water pressure, he can reached at 407-960-7132 if needed

2017-10-16T20:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

had a poly leak at 2535 repaired   jeff  metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4D 6504237149

6875858415 WINDSOR @ SABAL WALK 

CONDOMINIUMS

(407) 788-6700

486 N PIN OAK PL Kimberly Bennett

2017-10-16T11:46:52.000-05:00 M-REREAD

Can meter #15293248 read be checked 12,780 gallon customer mostly been 100,000 to 200,000+ gallons per month, email sent.Kim

2017-10-16T18:00:00.000-05:00 Completed

368 F4J 4529127897

7269513734 FISHER,MATTHEW (954) 242-8034

208 W SWEETWATER CREEK DR Sylvia Jackson

2017-09-22T09:29:12.000-05:00 M-OFF

Please take final read and leave on for new customer

2017-10-16T18:00:00.000-05:00 2017-10-16T00:00:00.000-05:00 Completed

Final read leave on gl....

6110475201 GRAY,DONNA J (407) 461-3940

276 HUNTERS POINT TRL Amanda Stonebreaker

2017-10-13T11:59:16.000-05:00 MTRBBOX

Instructions: ***Requesting AM***

Please exercise main shut off valve; Irrigation needs repair; customer was advised to have plumber install his own customer valve on his side of meter. Can you contact Scott 

Gray (LL) 407-875-1614..Amanda

2017-10-16T20:00:00.000-05:00 2017-10-16T00:00:00.000-05:00 Completed

Worked valve gl...

139 HOLDERNESS DR Vincent Hicks

2017-10-13T08:01:14.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. / Thanks Vincent

2017-10-16T20:00:00.000-05:00 2017-10-16T00:00:00.000-05:00 Completed

House for sale an empty tagged for new gl...

368 F5H 8799916103

368 F5H 9988083687

9826831483 RENTERIA,JULIO (407) 272-8688



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2302828412 Easter,Micahel (407) 310-7242

220 CAMBRIDGE DR Amanda Stonebreaker Greg Liggons

2017-10-12T16:03:04.000-05:00 HIBILL

please check meter read and leak indicator. Brian 321-439-4775..Amanda

2017-10-13T20:00:00.000-05:00 2017-10-13T11:00:00.000-05:00 Completed

1415 W MARVIN ST Batch System

2017-08-10T19:00:59.000-05:00 MTRBBOX

2017-10-14T19:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

MR ID: 615801071992, MR REMARK: BB       replaced meter box   avm

368 F5I 4408674647

2017-10-12T10:52:03.000-05:00 HIBILL

commercial account asking for reread and check for leaks irrigation only. Thank you, Janet

2017-10-16T10:52:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

possible leak on irrigation, they need to have irrigation company come out and run zones and check irrigation...KEV

368 F65 7991005652

7995210000 GERHARDT,BRADLEY K (407) 340-4605

Howard stating UI was working on his street and caused a sink hole that is right in front of his driveway and requesting a call on when this will be fixed; contact cust at 407-340-

9347/ SASCHA

2017-10-16T18:00:00.000-05:00 2017-10-16T00:00:00.000-05:00 Completed

CALLED CUSTOMER AND LEFT VOICEMAIL AS TO WE ARE SCHEDULING REPAIR TO GRAVITY SEWER MAIN THAT WAS BROKEN AND CAUSED HOLE. ONCE 

THEY REPAIR, WE CAN FIX ROAD AND HAVE ASPHALT CONTRACTOR REPLACE ASPHALT... KEV

368 F5F 9036542562

9030300000 SUNTRUST BANK,INC UTI (866) 322-4547

701 WEKIVA SPRINGS RD Yanet Garcia Kevin Cooper

Reread meter gl...

368 F4J 7774955925

7773400000 MANN,HOWARD (407) 340-9347

201 PALMETTO CONCOURSE LaSascha Robinson Kevin Cooper

2017-10-13T13:22:18.000-05:00 M-SIO Water Miscellaneous Complaint



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-10-12T09:44:36.000-05:00 M-SIO Water Service Line Break

Please check leak that has been going on since before Hurricane. Leak located by street- water gushing on ground; under debris placed on tree line.  Karen 407-341-5285 or 

Michael 321-202-0684.. Amanda

Rebecca called to report water inside meter box and surrounding it, please investigate ph# 407-782-2386-Josie

2017-10-13T20:00:00.000-05:00 2017-10-13T11:00:00.000-05:00 Completed

CUSTOMER HAS LEAK ON THEIR SIDE, TAGGED DOOR WITH LEAKAGE.AH

368 F61 0261582335

0266410000 KALICH,MICHAEL J (407) 341-5285

143 TOLLGATE TRL Amanda Stonebreaker Kevin Cooper

TAGGED DOOR TOOK READ AND THERE ARE NO LEAKS. AH

368 F52 4817955286

5364031744 ROBERTS,REBECCA (407) 782-2386

2621 CARA LYNN WAY Josephine Krell Greg Liggons

2017-10-11T15:47:53.000-05:00 M-SIO Water Service Line Break

368 F53 6015799300

6013010000 WALTON,JAMES D (407) 788-8924

3587 TERRA OAKS CT Linette Orengo Greg Liggons

2017-10-12T15:04:09.000-05:00 HIBILL

Please re-read meter check for leaks. Customer is concerned of the high usage/bill. Please tag door with findings. If necessary James cell 407-455-8228

2017-10-13T20:00:00.000-05:00 2017-10-13T10:00:00.000-05:00 Completed

368 F4C 2042365876

3654119448 ROSTANT,GLEN (305) 308-5637

532 BIRD SONG CT Karon Hinchcliffe Greg Liggons

2017-10-11T09:37:13.000-05:00 HIBILL

Please re read meter and check for leaks. Thanks Karon

2017-10-13T20:00:00.000-05:00 2017-10-13T10:00:00.000-05:00 Completed

TOOK READ NO LEAKS FOUND. AH

NO LEAKS AND TOOK READ. AH



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5I 7251622074

7252700000 BAR,ILAN (407) 682-5306

116 BEAUFORT DR Ferrellyn Trovinger Shawn Ebert

2017-10-03T11:00:07.000-05:00 TESTMTR

Call Ilan Bar at 321-279-9148 to set up a time to complete a meter test.  She was gone for three weeks and her bill is very high.  No leak was detected.  She is asking if the 

meter could have been spinning while water is off.  CALLED AND LEFT MESSAGE ON 10/4/17 @ 2PM TO CALL METER TECH. TO SCHEDULE TEST TIME , METER TEST 

368 F56 7824761603

7821600000 LONG,JAMES M (407) 260-1238

1439 CROCUS CT Amanda Stonebreaker Kevin Cooper

2017-10-11T07:34:47.000-05:00 M-SIO Water Quality

Please check water; customer claims soapy film. James 407-260-1238..Amanda    ***Water is no longer milky per Mrs. Long and no air (bubbles) in the water...however, they 

still want to talk with a Tech.  I assured them that the water is safe and that their Field Activity should be addressed on 10/12.***   Carolyn/FL

2017-10-13T20:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

Checked water at outside hose bib and it was clear with a 1.6 cl2 residual. Spoke to customer. She said problem had cleared up.fred

2107845283 BARNARD,DONALD (407) 468-9918

1893 E CROWLEY CIR Shanika Simmons Kevin Cooper

2017-10-12T10:06:32.000-05:00 M-SIO Water Main Break

Fred (neighbor not customer) report main water line break by the meter box. Water is leaking fast. Please investigate.

2017-10-13T20:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

REPLACED DOUBLE SERVICE DUE TO LEAK BEHIND CURBSTOP ON GALV. LINE.. MJM, JMSR

1886 ST ANDREWS PL Kylie Hotchkiss Kevin Cooper

2017-09-26T13:16:49.000-05:00 M-SIO Repair Road

JOE @ (407)929-0298 called for WEKIVA FAIRWAY ASSOCIATION acct #7184157971. There is a large hole in the road and there was a lack of water last week. ops was 

supposed to go out and repair road. has not heard from ops since last week. I can not find notes on any accts about this and I am not sure that CSR or OPS he spoke to. THIS 

2017-10-13T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

HOLE IN ROAD BY MANHOLE AND WE ARE GOING TO HAVE ALTAIR (CONTRACTOR)LOOK AT LATERALS AND DETERMINE IF SEWER LINE NEEDS TO BE 

REPAIRED AND WE WILL FIX ROAD.. KEV

368 F54 8267691551

2017-10-13T20:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

CONTRACTOR CFT REPAIRED 1" POLY LINE... KEV

368 F5G 0829917993

1880614588 TRAN,PHONG (352) 870-9101



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6902806319 Alvarez,Ricardo (407) 921-4983

413 SANDY HILL DR Courtney Cleveland Greg Liggons

2017-10-09T09:33:10.000-05:00 M-READ

122 LEA AVE Amanda Stonebreaker Greg Liggons

2017-10-12T11:31:44.000-05:00 M-READ

Please take start read and leave on for new...Amanda

2017-10-13T18:00:00.000-05:00 2017-10-13T08:00:00.000-05:00 Completed

TOOK READ. AH

368 F4E 0773382293

2017-10-12T15:57:25.000-05:00 M-OFF

Take final read, lock meter and tag for new apply/ SASCHA

2017-10-13T18:00:00.000-05:00 2017-10-13T09:00:00.000-05:00 Completed

TOOK READ.AH

368 F64 7203680038

2624181573 MCCULLOUGH,ROSE (407) 951-4955

NO READ FOUND - Please read meter for billing email sent. Thanks Kim

2017-10-13T18:00:00.000-05:00 2017-10-13T18:00:00.000-05:00 Completed

Per John under water estimate. Kim

368 F4E 2859794292

3117964870 MORA,CARMEN (407) 301-9664

669 N LONGVIEW PL LaSascha Robinson Robert Callahan

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 84.0% , METER WAS NOT REGISTERING ALL FLOW PROPERLY , WENT 

OVER ALL FINDINGS AND POSSIBLE CAUSES OF HIGHER USAGE WITH MR. , REPLACED METER AFTER TEST , SME

368 F67 0844009759

0841900000 WEKIVA VILLAS INC (ANDERSON) (407) 869-8216

123 & 223 TOMOKA TR Kimberly Bennett

2017-10-13T08:50:55.000-05:00 CHK STAT

2017-10-13T20:00:00.000-05:00 2017-10-10T12:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-10-12T09:00:19.000-05:00 M-READ

NO READ-Please read meter for billing. Email sent.Kim

2017-10-13T00:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

Per John under water estimate. Kim

368 F5L 5844274576

0520935819 Sterling,Daniel (407) 920-0905

201 W CUMBERLAND CIR Batch System Greg Liggons

TOOK READ AND CHECKED FOR LEAKS. AH

368 0843791659

0841900000 WEKIVA VILLAS INC (ANDERSON) (407) 869-8216

121 & 221 TOMOKA TR Kimberly Bennett John Marinelli

2017-10-13T08:44:11.000-05:00 CHK STAT

368 F5J 4404572833

0976471691 GARDNER,STEVEN (352) 602-5258

215 HARROGATE PL Kylie Hotchkiss Greg Liggons

2017-10-09T12:29:05.000-05:00 HIBILL

Bills have steadily been going up over the summer, even before the rate change his bill was 2x the normal amount. Please reread and check for leaks. The bills have been high 

since 04/2017. He wasn't home over the summer, he was in the hospital. if needed he can be reached (407) 682- 1516 thanks, Kylie

2017-10-13T12:29:00.000-05:00 2017-10-13T11:00:00.000-05:00 Completed

368 F52 4813209350

5364031744 ROBERTS,REBECCA (407) 782-2386

2621 CARA LYNN WAY LaSascha Robinson Greg Liggons

2017-10-12T15:00:19.000-05:00 M-SIO Water Miscellaneous Complaint

Rebecca stating her plumber advised her the turn off valve needs to be fixed before they can repair the leaks; contact cust at 407-782-2386/ SASCHA

2017-10-13T18:00:00.000-05:00 2017-10-13T11:00:00.000-05:00 Completed

CALLED CUSTOMER NO ONE ANSWERED. TAGGED DOOR. AH

Please get read and leave on for new . Courtney C

2017-10-13T18:00:00.000-05:00 2017-10-13T10:00:00.000-05:00 Completed

TOOK READ. AH



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4I 1196265958

9314305626 ROSEBERRY,ASHLEY (407) 376-3361

615 S SWEETWATER COVE BLVD Gwendolyn Hill Greg Liggons

368 F4I 1196265958

9314305626 ROSEBERRY,ASHLEY (407) 376-3361

615 S SWEETWATER COVE BLVD Gwendolyn Hill Greg Liggons

2017-10-11T11:42:43.000-05:00 HIBILL

re-read meter and check for leak. Customer called complaining of high bill. Customer phone number is 407-376-3361. Thanks

2017-10-12T20:00:00.000-05:00 2017-10-13T10:00:00.000-05:00 Completed

TOOK READ, NO LEAKS\FOUND. AH

0691230982 BELL,CARRIE (310) 795-7852

307 STONEBRIDGE DR Cammy Iwinski Greg Liggons

2017-10-11T10:10:53.000-05:00 HIBILL

PLEASE GET A RE READ AND CHECK FOR LEAKS VERY HI USAGE. CARRIE @ 310-795-7852 STATES THAT LAST TIME WE WERE OUT THERE A LEVER ON THE 

METER WAS BROKEN AND WE FIXED IT. COULD THAT OF CAUSED THE HI BILL. PLEASE CALL CUSTOMER WITH RESULTS AND SHE HAS QUESTIONS. PLEASE 

2017-10-12T20:00:00.000-05:00 2017-10-13T11:00:00.000-05:00 Completed

TOOK READ NO LEAKS FOUND. AH

3887 OAKINGTON PL Paul Wright Greg Liggons

2017-10-12T09:49:19.000-05:00 M-READ

Take read and leave on for new. Per Turn off FA water was left on.

2017-10-13T00:00:00.000-05:00 2017-10-13T10:00:00.000-05:00 Completed

TOOK READ. AH

368 F4I 2703386296

2017-10-13T00:00:00.000-05:00 2017-10-13T11:00:00.000-05:00 Completed

TOOK READ LEFT ON. AH

368 F5G 0896591974

1940634775 Richardson,Matthew (407) 920-8481



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8300702512 Dunn,Danny (407) 695-6806

604 LONGMEADOW CIR Glenda Thompson

1575 SUNSHINE TREE BLVD Linette Orengo Kevin Cooper

2017-10-06T10:55:52.000-05:00 HIBILL

Please re-read meter check for leaks. Customer concerned of high bill. Elisa ph# 407-620-5061

2017-10-12T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

HOUSE EMPTY, NO ONE LIVING IN HOUSE. REALTOR LOCK ON DOOR AND NO ONE HOME. METER IS REGISTERING A LEAK ON PROPERTY. TURNED OFF AND 

NOTIFIED CUSTOMER... KEV

368 F4C 8064214051

2017-10-11T11:37:47.000-05:00 HIBILL

Dorothy called to complain of high bill please reread meter and check for leaks tag door for results customer will be calling back to discuss so please notate FA as well.-Josie

2017-10-12T20:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

CHECKD METER AND THERE ARE NO LEAKS INDICATED AT THIS TIME, DID NOTICE A LOT OF TREES FALLEN DOWN ON THIS PROPERTY AND SOME NEW 

IRRIGATION PIPING AND SPOKE WITH HER AT RESIDENCE AND INFORMED HER THAT IT WAS PROBABLY DUE TO IRRIGATION BREAKS THAT SHE HAD IN 

368 F55 7705146274

7442490186 TISAGAG INVESTMENT LLC (407) 620-5061

Please re-read meter check for leaks. Customer adamant this is wrong because no one has been living here from June - Oct. Please tag door with findings. If necessary Mr. 

Gerges can be reached at 407-862-3493. Said his read is 95390.000000 and it's been misread twice this year. Meter box is next to neighbor's box.

2017-10-12T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

Check meter. Found nothing leaking. Took read & left tag on door.  JMSR

368 F54 6683998606

7685500000 SEDGWICK,DOROTHY (407) 804-9255

327 VISTA OAK DR Josephine Krell Kevin Cooper

TOOK READ, NO LEAKS\FOUND. AH

368 F54 7901492747

7907210000 GERGES,NABIL S G (407) 862-3493

1792 SUNWOOD DR Linette Orengo Jefferey S Metheney

2017-10-11T07:48:21.000-05:00 HIBILL

2017-10-11T11:42:43.000-05:00 HIBILL

re-read meter and check for leak. Customer called complaining of high bill. Customer phone number is 407-376-3361. Thanks

2017-10-12T20:00:00.000-05:00 2017-10-13T10:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer still has not set up service.  Please turn the meter off and lock it.  Thank you.

2017-10-12T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

Made contact with customer. Informed her to make contact with office ASAP. left meter on.  JMSR

368 F5F 2736181556

0520017234 Brown-Shumann,Erica (609) 760-1664

Unable to read trees gl...

368 F66 4807076360

0597911126 BOYER,RONALD (407) 774-2721

2140 WOODBRIDGE RD Lisa Silva Jefferey S Metheney

2017-10-11T08:04:59.000-05:00 M-OFF

368 F5H 0088101602

3754219020 WASSERMAN,KIM (407) 923-1214

120 W YORK CT Amber Melendez

2017-10-11T12:27:33.000-05:00 HIBILL

Please re-read meter and check for leaks, Thanks, Amber

2017-10-12T20:00:00.000-05:00 2017-10-12T12:00:00.000-05:00 Completed

368 F5J 9677168866

9670810000 SHENK,ELIN (321) 217-3661

308 COBLE DR Amber Melendez

2017-10-11T15:52:46.000-05:00 HIBILL

Please re-read meter and check for leaks, Thanks, Amber

2017-10-12T20:00:00.000-05:00 2017-10-12T12:00:00.000-05:00 Completed

Reread no leaks meter gl....

2017-10-11T15:14:00.000-05:00 HIBILL

Please reread meter and check for leaks. Customer states that usage should have gone down for current bill .. please tag door with results. thanks, GT

2017-10-12T20:00:00.000-05:00 Completed

customer cancelled premise visit. acknowledged high bill due to rate increase



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4I 2500524198

1606762370 RING,GEORGE (407) 492-4197

368 F4D 9101656785

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

664 SABAL LAKE DR David Jones Kevin Cooper

2017-10-11T11:49:34.000-05:00 M-REREAD

Please re-read meter, maintenance man is concerned of possible incorrect read. He can be reached 561 234 8135 office: 407 774 5707

2017-10-12T20:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

REREAD METER AND READING IS IN LINE WITH PREVIOUS, NO LEAKS INDICATED. CALLED NUMBER AND LEFT INFO IN VOICEMAIL FOR MAINTENANCE 

CONTACT... KEV

5108281913 Golliday,Leslie (269) 325-7816

301 MAGNOLIA LAKE DR Brittany Warembourg

2017-10-11T10:09:08.000-05:00 M-READ

Please take a start read and leave on for new. Noemi 954-344-1446.  Thanks Brittany nv

2017-10-12T20:00:00.000-05:00 2017-10-12T12:00:00.000-05:00 Completed

Start read leave on gl..

103 WHEATLAND CT Jerrie Hoffman

2017-10-06T14:53:32.000-05:00 M-READ

Please take starter read & leave on for Anthony 321-438-8405 - Thanks, Jerrie NV

2017-10-12T20:00:00.000-05:00 2017-10-12T12:00:00.000-05:00 Completed

Start read leave on gl...

368 F51 6215138481

2017-10-06T14:53:32.000-05:00 M-READ

Please take starter read & leave on for Anthony 321-438-8405 - Thanks, Jerrie NV

2017-10-12T20:00:00.000-05:00 2017-10-12T12:00:00.000-05:00 Completed

Start read leave on gl...

368 F5F 2736181556

0833370475 NEGRON,ANTHONY (321) 438-8405

103 WHEATLAND CT Jerrie Hoffman



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1548 SUNSHINE TREE BLVD Terence Pleasant Kevin Cooper

2017-10-11T09:55:32.000-05:00 M-SIO General Investigation

Ivelisse says that we broke sprinkler line when fixing leak and will like to have someone from ops to fix. Please verify if we need to repair. Good number 407-310-2299. TP

2017-10-12T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

REPAIRED BROKEN SPRINKLER LINE,INFORMED CUSTOMER THAT WE WILL FILL IN HOLE AND SOD TOMORROW... KEV

368 F66 5258002988

2017-10-12T14:59:52.000-05:00 M-SIO General Investigation

Neighbor called in and stated that in front of this address there is water bubbling up from the street across from the fire hydrant . Please investigate . Thank you .

2017-10-12T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

CONTRACTOR CFT REPAIRED 1" POLY SERVICE IN ROADWAY.. KEV

368 F55 7963671549

4946651316 Corzine,Jeff (352) 874-1260

Please reread meter.  10/3 read was only 3 digits causing a very large # of gallons.  Carolyn/FL

2017-10-12T20:00:00.000-05:00 2017-10-12T12:00:00.000-05:00 Completed

Reread meter gl...

368 F5H 7748119994

7744400000 FOWLER,DAVID G (407) 492-6805

112 LUDLOW DR Courtney Cleveland Kevin Cooper

Reread meter no leaks gl...

368 F4F 1409496488

9348796430 Fitzsimmons,Keshia Anne (407) 406-0721

457 BLACK KNIGHT WAY Carolyn McVicker

2017-10-11T11:26:23.000-05:00 M-REREAD

105 SMOKERISE BLVD Courtney Cleveland

2017-10-11T09:25:03.000-05:00 M-REREAD

Please re read and verify bill read was correct . Customer says there are no changes in usage . George 407-949-0462

2017-10-12T20:00:00.000-05:00 2017-10-12T12:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-12T19:00:00.000-05:00 2017-10-12T12:00:00.000-05:00 Completed

Tagged only gl...

368 F4C 0118934052

TAGGED DOOR FOR CUSTOMER TO CALL OFFICE.AH

368 F51 9121599751

6274235870 PACE BRANTLEY SCHOOL (407) 869-8882

3241 SAND LAKE ROAD Batch System

2017-10-11T19:08:06.000-05:00 M-WARN

368 F51 5118048703

5114210000 BAJAJ,SAADEEP (407) 682-4407

652 EAST CLUB CIR Lorie Mayeski Greg Liggons

2017-10-11T07:35:24.000-05:00 M-WARN

Please Tag Door requesting customer please call UI regarding account. (Note To CSR: Customer was tagged regarding possible leak. Consumption is way up and Auto Pay is 

at $900 which will not cover full bill. We need customer to agree to increase their Auto Pay Limit please ask.) Thanks, Lorie M. 10-11-17

2017-10-12T20:00:00.000-05:00 2017-10-13T09:00:00.000-05:00 Completed

368 F52 8722170557

9063759755 Morrow,Nathan (864) 650-3243

2630 JENNIFER HOPE BLVD Lorie Mayeski

2017-10-12T08:46:30.000-05:00 M-SIO General Investigation

Received call from Mr. Frank Ottati stated is waiting for Operator to turn his meter back on. He has a home full of workers and is ready. Please turn on service. Customer is 

home. *Customer also asked if turn on valve would be replaced*? If needed can be reached at 407-616-5833. Lorie*Dispatched Out*

2017-10-12T20:00:00.000-05:00 2017-10-12T12:00:00.000-05:00 Completed

Turned on meter gl.

5252700000 SHERWIN,RICK

513 ESTATES PL Isabel Ceballos Kevin Cooper

2017-10-12T10:08:05.000-05:00 M-SIO Water Service Line Break

Customer says water is flowing down the street near above address, it's been investigated as ground water and customer says it's definitely not ground water.  Something is 

broken.   Gladys Appel   Phone:  407-421-1176

2017-10-12T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

SPOKE WITH CUSTOMER AND WAS NOT GROUND WATER, WE COULD NOT GET TO METERS OR SERVICE DUE TO LARGE TREES AND DEVRIS PILED UP ON 

TOP OF IT. TOOK TRACTOR OVER AND UNCOVERED METER AND THEY HAD A LEAK ON THEIR SIDE OF METER. WE SHUT OFF METER BUT AREA WAS TOO WET 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F4D 5420504959

5422110000 CANFIELD,DAVID (407) 682-5403

304 BLACK GUM TRL Elise Christian

2017-10-11T10:57:12.000-05:00 M-REREAD

DAVID CANFIELD FILED FPSC COMPLAINT: REF HIGH BILL FOR 10/10/17. PLEASE REREAD METER AND CHECK FOR LEAKS. TAG RES WITH FINDINGS AND PUT 

FINDINGS AND READ IN COMMENTS FOR RESPONSE TO FPSC. (EC)

2017-10-12T18:00:00.000-05:00 2017-10-12T12:00:00.000-05:00 Completed

Reread meter no leaks gl...

6875858415 WINDSOR @ SABAL WALK 

CONDOMINIUMS

(407) 788-6700

486 N PIN OAK PL Kimberly Bennett

2017-10-11T15:32:31.000-05:00 M-REREAD

NO READ FOUND - Please read meter for billing. Thanks Kim

2017-10-12T18:00:00.000-05:00 2017-10-12T12:00:00.000-05:00 Completed

Reread meter gl....

329 SABAL PARK PL Shelia Meacham

2017-10-11T07:45:33.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-12T18:00:00.000-05:00 2017-10-12T12:00:00.000-05:00 Completed

Reread meter gl...

368 F4D 6504714913

2017-10-11T07:41:47.000-05:00 M-REREAD

Read on read file has to many digits. Appears that meter has turned over. Please confirm and provide correct read for billing. Thanks Shelia

2017-10-12T18:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

METER CONFIGURATION WAS WRONG. CHANGED METER CONFIGURATION TO ACCEPT FULL DIGITS OF METER REGISTER AND READS ARE IN LINE, NO LEAKS 

INDICATED AT THIS TIME.. KEV

368 F4D 4406610557

6121769578 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

0116800000 SAN MARCO VILLAS ASSOC INC (407) 788-6700

IRRG SAN MARCOS BLDG 2 / SABAL PALM 

PL

Shelia Meacham Kevin Cooper



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2110 JUDITH PL Amber Melendez

2017-10-10T09:01:12.000-05:00 HIBILL

Please check for leaks, Thanks, Amber

2017-10-11T20:00:00.000-05:00 2017-10-11T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

2017-10-10T10:06:44.000-05:00 HIBILL

William will like a re read meter and check for leaks. Customer called complaining of high bill. Please contact William  @ 415-710-1492 to be present for investigation.   TP

2017-10-11T20:00:00.000-05:00 2017-10-11T12:00:00.000-05:00 Completed

reread meter no leaks gl...

368 F54 9582357365

9582410000 DSOUZA,DESMOND (321) 354-8865

Please re-read meter and check for leaks Thanks, Amber

2017-10-11T20:00:00.000-05:00 2017-10-11T12:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F55 9168528343

1441409024 GWIRE,WILLIAM (321) 972-5640

1001 EDMISTON PL Terence Pleasant

CALLED CUSTOMER AND INFORMED THAT THERE ARE NO OTHER VALVES THAT WE USE EXCEPT FOR BEHIND METER. IF THEY WANT TO REMOVE DEBRIS WE 

WILL SHUT OFF FOR THEM IF NEEDED BUT PLUMBERS SHOULD. ALSO INFORMED WHERE HOUSE VALVE IS OR MAY BE LOCATED... KEV

368 F51 1914583101

1912210000 VANDER MATEN,LARRY (407) 788-0531

1071 SWEETWATER CLUB BLVD Amber Melendez

2017-10-10T13:20:20.000-05:00 HIBILL

368 F5K 9198728098

9605224080 BRODSKY,CAROLYN (321) 431-9546

206 REGIS CT LaSascha Robinson Kevin Cooper

2017-10-12T13:39:28.000-05:00 M-SIO Water Miscellaneous Complaint

Carolyn stating plumber not able to locate any other shut off other than meter and there is debris around meter; cust requesting to have OPS  call her ASAP to tell her how to 

turn water off at 321-431-9546/ SASCHA

2017-10-12T18:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please re read meter to veify no leaks are present . Customer has sprinkler system and is concerned about usage . I advised his usage is coming from his sprinkler since the 

valve for the house is shut off . Please investigate . George  407-342-0848 please call to advise findings

2017-10-11T20:00:00.000-05:00 2017-10-11T12:00:00.000-05:00 Completed

REREAD METER TAGGED DOOR DIAL SPINNING SLOW GL..

Reread meter gl...

368 F66 6637059550

4739718500 Timmer,Ana (863) 325-6589

2067 HUTTON PT Courtney Cleveland

2017-10-10T15:55:06.000-05:00 M-REREAD

368 F67 9312921432

9315200000 DOTTORE,JOHN (407) 310-7501

206 RIVERBEND CT Amber Melendez

2017-10-11T08:08:17.000-05:00 M-REREAD

Please give last read taken...last fa does not show read taken in October Thanks, Amber

2017-10-11T20:00:00.000-05:00 2017-10-11T00:00:00.000-05:00 Completed

368 F5H 7810248972

8578569847 FRANJUL,RAFAEL (407) 485-0184

145 HOLDERNESS DR Courtney Cleveland

2017-10-11T08:42:21.000-05:00 M-RECON

Please restore customer is home . Thank you

2017-10-11T20:00:00.000-05:00 2017-10-11T00:00:00.000-05:00 Completed

Turned on meter gl....

6376787121 COVEY,DONALD E

1681 EE Williamson RD Kaamilya Pereira

2017-10-10T11:14:51.000-05:00 HIBILL

Re-read and check for leak. Customer concerned with high usage and bill. Please tag door with findings. If needed Gayle can be reached at (407) 766-2048 or (352) 771-5902. 

Thanks, Kaam

2017-10-11T20:00:00.000-05:00 2017-10-11T00:00:00.000-05:00 Completed

Reread meter tagged door dial spinning gl...

368 F56 3805472704



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F67 4614732985

9648381282 SEWELL,MICHAEL (407) 496-2441

90 WISTERIA DR Batch System Andrew R Van Meter

2017-10-11T19:00:59.000-05:00 MTRBBOX

MR ID: 070739643453, MR REMARK: BB

2017-10-11T19:00:59.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

1696679312 MCLAUGHLIN,RITA (407) 331-1502

149 GOLFCLUB DR Zakia Bouldin Shawn Ebert

2017-10-05T09:45:15.000-05:00 TESTMTR

Please contact Rita McLaughlin at 407.331.1502 to schedule meter test. Thanks , METER TEST SCHEDULED FOR WED. 10-11-17 @ 830 AM , SME

2017-10-11T20:00:00.000-05:00 2017-10-11T10:00:00.000-05:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 100.16% , NOTICED BEFORE TEST METER WAS 

REGISTERING A LEAK APROX 1 GPM , WENT OVER ALL FINDINGS WITH RITA AND ISOLATED LEAK BY HOUSE VALVE ( LEAK IS IN HOUSE PLUMBING 

2630 JENNIFER HOPE BLVD Yanet Garcia

2017-10-10T15:55:41.000-05:00 M-SIO Water Miscellaneous Complaint

Wendy Ottati (407) 616-7877 calling to say water main  needs to be turn off. said needs to be fix because they can't be calling in everything to have it on and off.  ** would like 

this turn off in the morning.  ** Turn on in the Afternoon.  Janet/FL

2017-10-11T20:00:00.000-05:00 2017-10-11T00:00:00.000-05:00 Completed

Turned off meter gl...

368 F5G 1699418683

2017-10-11T10:26:06.000-05:00 M-SIO Repair/Replace Meter Box

Plumber unable to budge the valve at the street.  Needs to turn off for repairs.  If we can loosen it enough for the plumber, we can leave it ON....Contact is Mrs. Pellarin on 407-

463-0417.  She would appreciate a call when our work is completed.   Emailing Josephine cc: Isabel    Carolyn/FL

2017-10-11T20:00:00.000-05:00 2017-10-11T00:00:00.000-05:00 Completed

exercised the valve and showed customer.

368 F52 8725155812

9063759755 Morrow,Nathan (864) 650-3243

368 F4G 5205837395

4856100000 PELLARIN,THOMAS D (407) 463-0417

102 FOX VALLEY DR Carolyn McVicker Andrew R Van Meter



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

607 SWEETWATER CLUB CIR Kaamilya Pereira

2017-10-09T08:52:02.000-05:00 M-READ

Take final read and leave on for new customer, homeowner/landlord, Mark Laurie. Mr. Laurie can be reached at 407-491-6065 if needed. Thanks, Kaam

2017-10-11T18:00:00.000-05:00 2017-10-11T12:00:00.000-05:00 Completed

2017-10-10T15:25:30.000-05:00 M-READ

Take final read and leave on for new. Thank you Janet

2017-10-11T18:00:00.000-05:00 2017-10-11T00:00:00.000-05:00 Completed

Final read leave gl....

368 F51 0875785098

3969035456 Hart,Laurie (781) 689-6275

Please turn on for new. If necessary John can be reached at 516-524-2167

2017-10-11T18:00:00.000-05:00 2017-10-11T12:00:00.000-05:00 Completed

TURNED ON METER GL....

368 F63 4486221875

9781683065 Ghandour,Melissa (407) 360-5900

1339 N MARCY DR Yanet Garcia

READ METER FOR BILLING. NO LEAKS INDICATED AT THIS TIME... KEV

368 F55 6121268883

9725426735 HAMMOND,RICK (404) 455-0891

2212 SMOKETREE CT Linette Orengo

2017-10-09T08:09:27.000-05:00 M-ON

368 F4D 1312032379

1316800000 SABAL POINT HOMEOWNERS 

ASSOC

(407) 647-2622

BALD CYPRESS CT/IRR IRRIG Shelia Meacham Kevin Cooper

2017-10-10T13:37:44.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-10-11T18:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

replaced  meter box. ARVM.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

CHECKED METER AND IT WAS REGISTERING A LEAK ON THEIR SIDE. MAINTENANCE MAN SHOWED UP AND I INFORMED HIM, THINKS IT MAY BE TOILET 

LEAKING INSIDE. HE CALLED PROPERTY MANAGER TO ADVISE. TURNED OFF VALVE ON BACKFLOW TO STOP WATER AND HIGHER BILL.... KEV

368 F4F 2966229981

3919880962 JEREMIAH'S ITALIAN ICE

2491 W SR 434 Shelia Meacham Kevin Cooper

2017-10-10T11:11:19.000-05:00 M-REREAD

368 F4D 6506116032

6875858415 WINDSOR @ SABAL WALK 

CONDOMINIUMS

(407) 788-6700

MAINTENANCE BLDG Shelia Meacham Kevin Cooper

2017-10-10T14:59:38.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-11T18:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

368 F4J 9120903531

8443534268 CORBALAN,MIRTA (407) 485-1619

200 ROYAL PALM CT Shelia Meacham Greg Liggons

2017-10-10T14:28:33.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-11T18:00:00.000-05:00 2017-10-13T11:00:00.000-05:00 Completed

READ METER NO LEAKS FOUND.AH

4160993604 SPEAKS,TERRI (407) 415-0506

1862 ARLINGTON CT Linette Orengo

2017-10-10T11:00:00.000-05:00 M-READ

Please take start read and leave on for new owners. If necessary Terri can be reached at 407-415-0506

2017-10-11T18:00:00.000-05:00 2017-10-11T12:00:00.000-05:00 Completed

Start read leave on gl...

Final read leave on gl...

368 F56 4537859402



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F4F 2171166398

2178210000 CINTRON,MAGALI (407) 222-2939

313 N SHADOWBAY BLVD Shelia Meacham

2017-10-10T13:21:03.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

5940400000 KOHLER,DAVID B (407) 869-8292

958 DEERWOOD LOOP Shelia Meacham

2017-10-10T11:33:24.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2017-10-11T18:00:00.000-05:00 2017-10-12T12:00:00.000-05:00 Completed

Reread meter gl..

210 GREEN LAKE CIR Shelia Meacham

2017-10-10T13:42:26.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-11T18:00:00.000-05:00 2017-10-11T12:00:00.000-05:00 Completed

Reread no leaks gl...

368 F4H 5944910419

2017-10-10T08:30:30.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-11T18:00:00.000-05:00 2017-10-13T09:00:00.000-05:00 Completed

TOOK READ. AH

368 F4J 6049736454

6047300000 RIGGALL,FRANK C (321) 663-1322

2017-10-11T18:00:00.000-05:00 2017-10-13T00:00:00.000-05:00 Completed

checked meter and meter is showing possible leak but there is a smart device repair in same building as jeremias ice. will let someone know to have plumbing checked at ice 

place....KEV

368 F4D 8279310886

8277510000 POSTMASTER (407) 682-7870

920 WEKIVA SPRINGS RD IRRIG Shelia Meacham Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1205 KUMQUAT CT LaSascha Robinson

2017-10-09T10:04:07.000-05:00 M-REREAD

2017-10-10T15:52:17.000-05:00 M-SIO Water Miscellaneous Complaint

Gregory stating meter box is filled with water and needs to know if sprinkler line is tied to main water line; contact cust at 407-808-4734/ SASCHA

2017-10-11T18:00:00.000-05:00 2017-10-11T00:00:00.000-05:00 Completed

repaired 1'' poly line  Andrew & Jeff

368 F55 7827709381

7825010000 DALEY,WILLIAM C (407) 862-8818

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-11T18:00:00.000-05:00 2017-10-12T12:00:00.000-05:00 Completed

Reread meter gl..

368 F4H 9191588637

8413882120 NEWTON,GREGORY (407) 808-4734

981 STONECREEK CT LaSascha Robinson

Reread meter dial spinning slow tagged door gl...

368 F4D 4406738713

9963001500 SP LONGWOOD PROPERTIES, LLC (407) 234-6848

259 PALM PARK CIR Shelia Meacham

2017-10-10T13:16:00.000-05:00 M-REREAD

368 F4C 1342654690

7778469604 Roach,James (407) 473-7046

243 W SABAL PALM PL Shelia Meacham

2017-10-10T13:28:45.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-11T18:00:00.000-05:00 2017-10-11T12:00:00.000-05:00 Completed

2017-10-11T18:00:00.000-05:00 2017-10-11T12:00:00.000-05:00 Completed

Reread meter no leaks gl...



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter no leaks gl....

368 F55 3738328306

3731400000 MAVIGLIA,RAYMOND (305) 775-8332

2147 DEER HOLLOW CIR Zakia Bouldin

368 F52 8762219934

2967789798 Elms,Eric (321) 945-1875

1123 BELLA VISTA CIR Amber Melendez

2017-10-09T15:38:40.000-05:00 HIBILL

Please re-read meter and check for leaks. Thanks, amber

2017-10-10T20:00:00.000-05:00 2017-10-10T12:00:00.000-05:00 Completed

368 F56 7552359276

7555600000 MAHONEY,JAMES (321) 696-8080

1310 NORTHRIDGE DR Brittany Warembourg

2017-10-09T10:06:20.000-05:00 HIBILL

Please reread and check for leaks . Tag door with findings. Thanks Brittany nv

2017-10-10T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

3693210000 GRIMSLEY,REBECCA (407) 335-6524

1473 GRACE LAKE CIR Glenda Thompson

2017-10-09T09:54:01.000-05:00 HIBILL

Please reread meter and check for leaks, Tag door with results. thanks, GT

2017-10-10T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

Reread meter gl...

Instructions: Reread meter it was estimated due to debris on the meter.** Customer will be home please contact Mary Daley

  (407) 619-3332 Thanks Janet

2017-10-11T10:04:00.000-05:00 2017-10-11T12:00:00.000-05:00 Completed

Unable to read trees gl...

368 F54 3690589537



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F54 6652343085

6658410000 CHIN,ALVIN L (407) 333-4743

2148 JUDITH PL Carolyn McVicker

7774318590 JAMERSON,SUSAN (407) 961-9621

1325 W LAKE BRANTLEY RD Amanda Stonebreaker

2017-10-09T10:39:07.000-05:00 HIBILL

Please check meter read and leak indicator. Susan 407-961-9621..Amanda

2017-10-10T20:00:00.000-05:00 2017-10-10T12:00:00.000-05:00 Completed

Tagged door dial spinning gl....

1744 SUNWOOD DR Amanda Stonebreaker

2017-10-09T07:20:02.000-05:00 HIBILL

Please check meter read and leak indicator. Tag with findings.   Charles 407-788-9138..Amanda

2017-10-10T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

Reread meter no leaks gl..

368 F52 2785536233

2017-10-09T14:55:55.000-05:00 HIBILL

Re-read meter and check for leaks. Customer request to have the meter raised up so that it is not covered with dirt and feels that the meter is not being read. Tag door with 

results. Thanks Pennye

2017-10-10T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F54 3844824869

3844210000 STEPHENS,CHARLES S (407) 788-9138

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2017-10-10T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F56 8806793806

8804400000 MOWRY,LAURA (321) 356-3664

1497 NORTHRIDGE DR Pennye Merthie

2017-10-09T12:17:25.000-05:00 HIBILL



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-10T07:39:21.000-05:00 M-SIO Repair Road

Customer emailed UI: About 3 months ago, you repaired a water in Sweetwater Creek Dr E., Longwood.  This leak was in the traffic lane, and you have not returned and 

repaired the pavement.  Please come back and replace the pavement, it is a traffic hazard....sent email to dispatch/ Josie, Isabel. Thanks Pennye

2017-10-10T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

WE HAVE CONTRACTOR SCHEDULED TO ASPHALT BUT BACK LOGGED DUE TO HURRICANE OR MAYBE OVERLOOKED. CONTRACTOR WAS CALLED AND 

INFORMED, SPOKE WITH CUSTOMER AND INFORMED... KEV

368 F62 3637593747

0107006762 Nowicki,Lisa (321) 663-3216

Please reread meter.  No read entered for HB Case on 10/6.  Thank You.... Carolyn/FL

2017-10-10T20:00:00.000-05:00 2017-10-11T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F4J 2662504782

2665310000 FAULKNER,WALKER (321) 277-6207

219 E SWEETWATER CREEK DR Pennye Merthie Kevin Cooper

Reread meter no leaks gl...

368 F68 9878626506

6958949001 COELHO,CHRISTINE (321) 422-0315

103 RED CEDAR DR Carolyn McVicker

2017-10-09T08:50:37.000-05:00 M-REREAD

368 F56 6269510762

6269100000 TODD,JAMES (407) 466-7772

1534 N RIDGE LAKE CR Carolyn McVicker

2017-10-09T08:26:57.000-05:00 HIBILL

Reread meter and check for any leaks.  Carolyn/FL

2017-10-10T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

2017-10-09T10:34:18.000-05:00 HIBILL

Please reread meter and check for leaks.  Carolyn/FL

2017-10-10T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

Reread meter gl....



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Water on gl...

368 F4F 0596025930

8460882772 Spencer,Gia (407) 274-3549

368 F64 7158207260

4083137576 Pearson,Kristi (407) 212-8006

119 CLOVER LN Zakia Bouldin

2017-10-10T11:31:04.000-05:00 M-SIO No Water

Customer reporting no water. FA reflects that svc was turned on today. David can be reached at 407.965.8172

2017-10-10T20:00:00.000-05:00 Completed

368 F5L 5262573710

6774834501 CARTER,CHRISTINA L (407) 620-2259

204 ATHERSTONE CT Pennye Merthie

2017-10-10T14:47:57.000-05:00 M-SIO Repair Road

Please have ops call Mr. Carter 352-636-6592 called over a week ago and that there is a hold in the middle of the road in front of his home at the end of driveway cust adv tech 

told him he would be back out but no one has come out. set FA Pennye

2017-10-10T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

we sent out the contractor to TV the area  we will schedule the repair  jam

6285334755 VANDEVOORDE,RACHEL (917) 981-4882

1425 NORTHRIDGE CT Ingrid Jenkins

2017-10-09T12:25:49.000-05:00 M-SIO General Investigation

Steven # 407-280-3195 asking to have the meter check for correct meter size. he says he didn't request a 1inch meter. also he is asking to have and adjustment if one is 

available since we had to fix and repair his meter back in July for a leak that was on our side. investigate and record all information . iej 10/9

2017-10-10T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

Reread meter no leaks talk to customer gl.

590 DEVONSHIRE BLVD Yanet Garcia Kevin Cooper

2017-10-10T08:34:43.000-05:00 M-SIO Water Miscellaneous Complaint

Mr Nowicki (407) 435-0166 called to report leak in in pipe can't turn off shut off valve all the way. Technician was fixing a pipe in yard and notice this and can't fix the pipe due to 

leak. Thank  you, Janet/FL

2017-10-10T20:00:00.000-05:00 2017-10-16T00:00:00.000-05:00 Completed

REPLACED 3/4" CURBSTOP AND PLUMBED METER BACK IN... JMSR, AH

368 F54 9081856245



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F62 9387270301

8713331653 DAHN,DORIS (407) 808-5330

365 GOLFSIDE CV Batch System

2017-10-09T19:07:55.000-05:00 M-CUT

2017-10-10T19:00:00.000-05:00 2017-10-10T12:00:00.000-05:00 Completed

Tagged only gl...

122 LEDBURY DR Batch System

2017-10-09T19:07:55.000-05:00 M-CUT

2017-10-10T19:00:00.000-05:00 2017-10-10T12:00:00.000-05:00 Completed

Turned off meter house for sale gl....

368 F5G 4093001386

2017-10-09T12:40:44.000-05:00 TMP-OFF

Please turn off and lock for seasonal customer. thanks, GT

2017-10-10T20:00:00.000-05:00 2017-10-10T12:00:00.000-05:00 Completed

Turned off meter gl....

368 F5F 4989334336

7488538999 HITESMAN,CAMILLE (407) 782-4032

PLEASE SHUT CUSTOMER OFF FOR NON PAYMENT. THERE HAS BEEN NO PAYMENT SINCE 2015 YET HE STILL HAS WATER AND NO SHUT OFF.THANK 

YOU,CAMMY

2017-10-10T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

this is a sewer only account   meters owned by Seminole county   jam

368 F5G 4993679973

3940327687 Aleshire,Pennie (407) 310-4374

3984 LANCASHIRE LN Glenda Thompson

263 HIGH CASTLE LN Cammy Iwinski

2017-10-05T16:36:55.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-10T11:46:37.000-05:00 M-EXCHNG

REPLACE 5/8" METER DUE TO A FAILED CUSTOMER REQUESTED METER TEST ....

2017-10-10T16:00:00.000-05:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 84.0% , METER WAS NOT REGISTERING ALL FLOW PROPERLY , WENT 

OVER ALL FINDINGS AND POSSIBLE CAUSES OF HIGHER USAGE WITH MR. , REPLACED METER AFTER TEST , SME

Harris stating he sent in his receipts due to his meter braking and him paying for the repairs; cust stating no one has called his regarding the adjustment OPS advised he would 

get; contact cust at 407-389-0006/ SASCHA

2017-10-10T18:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

spoke with the customer & he just wanted to check on his bill   jam

368 F5I 7254704762

7252700000 BAR,ILAN (407) 682-5306

116 BEAUFORT DR Shawn Ebert

2017-10-10T18:00:00.000-05:00 2017-10-11T00:00:00.000-05:00 Completed

9/26 - Per Kev need to set up for tomorrow. 9/27. Kim  Start read gl....

368 F5G 7692579088

9164244775 MILLER,HARRIS S (407) 389-0006

3967 LANCASHIRE LN LaSascha Robinson

2017-10-09T12:58:07.000-05:00 M-SIO Water Miscellaneous Complaint

368 F67 0304693532

7208347882 Anderson,Kiera (407) 687-0442

127 HIDDEN OAK DR Sandra Soto

2017-08-14T15:31:17.000-05:00 M-READ

Instructions: 9/12/17 Take final read, and leave on for new customer, Thank you, Sandra

Request read for billing email sent - Kim Changed dated for 9/12 to 9/26.

9182593890 KIMBROUGH,WILLIAM (407) 335-4077

620 SWEETBRIAR BR Amanda Stonebreaker

2017-10-09T12:26:57.000-05:00 M-READ

Please take start read and leave on for new...Amanda

2017-10-10T18:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

Start read leave on gl...



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Reread meter gl....

Reread meter dial was spinning tagged door gl...

368 F5M 4496633811

7817833497 SERVIDER,SUSAN (407) 637-5472

208 FRINTON COVE Sylvia Jackson

2017-10-06T11:22:16.000-05:00 HIBILL

Please re read and check for leaks. Please tag door. 407-637-5472 Steven Servider

368 F5F 7629136891

7629900000 PENDLEY,JANICE (407) 721-5175

361 WINCHESTER PL Yanet Garcia

2017-10-09T10:27:20.000-05:00 HIBILL

Mrs Pendley (407) 774-9410 disputing high usage reread and check for leaks.  Thank you,  Janet/FL

2017-10-10T10:27:00.000-05:00 2017-10-10T12:00:00.000-05:00 Completed

1665359473 GORIS,JAVIER (407) 280-9623

1194 BELLA VISTA CIR Yanet Garcia

2017-10-06T13:25:54.000-05:00 HIBILL

Mr Goris  (407) 450-5112 disputing high usage says irrigation is off. reread and check for leaks.

2017-10-10T13:25:00.000-05:00 2017-10-10T12:00:00.000-05:00 Completed

Reread meter gl...

2831 CITRON DR Yanet Garcia

2017-10-09T14:16:14.000-05:00 HIBILL

Mrs. McMullen disputing high usage, says the tree removal company broke a pipe and they fix the pipe not sure if this is reason for high usage, she says never lost water 

pressure. reread and check for leaks. Thank you, Janet

2017-10-10T14:16:00.000-05:00 2017-10-10T12:00:00.000-05:00 Completed

Reread meter no leaks gl..

368 F51 3794945720

368 F53 9272739492

7838163974 MCMULLEN,CORINNE (407) 342-6998



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7071272624 GRAY,CHRISTOPHER (407) 748-0873

260 HUNTERS POINT TRL Amber Melendez Jefferey S Metheney

2017-10-09T07:49:54.000-05:00 M-RECON

Please reconnect services, pick up door tag. Thanks, Amber

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Reconnected service & collected door tag.  JMSR

156 DUNCAN TRL Ingrid Jenkins Jefferey S Metheney

2017-10-09T09:31:54.000-05:00 M-RECON

Please restore the service customer made payment and signed the waiver for services.

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Turned on & collected tag.  JMSR

368 F5H 1734045351

2017-10-09T09:04:50.000-05:00 M-RECON

Please reconnect waiver on door thanks vfr

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Reconnected service & collected door tag.  JMSR

368 F5K 2793970801

2790800000 MARTIN,JANNISE L (407) 234-7136

Please turn on and pick up tag. Thanks.

2017-10-09T20:00:00.000-05:00 2017-10-09T09:00:00.000-05:00 Completed

turned on.ah

368 F5L 7211769761

7972221795 2017-1 IH BORROWER LP (844) 858-9920

358 NEEDLES TRL Vanessa Robinson Jefferey S Metheney

368 F5I 7533764823

9029060838 STAGGS,BRITTANY (407) 920-3795

106 SUFFOLK CT Sylvia Jackson Robert Callahan

2017-10-09T11:18:34.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-10-09T11:55:16.000-05:00 M-RECON

Please reconnect today for Damarys 407-461-2792. She will be home - Thanks, Jerrie NV

2017-10-09T20:00:00.000-05:00 2017-10-09T10:00:00.000-05:00 Completed

Please reconnect today, 10/9.  Brian paid entire balance.  Tag on door.  Emailing Josephine/Isabel   Carolyn/FL

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Turn meter on. Meter would not stop running. Could not make contact at door. Called customer and informed him that can not leave meter running. Turned meter off & hung 

door tag.  JMSR

368 F5I 9164060772

9160410000 MELENDEZ,DAMARYS (407) 461-2792

117 ESSEX DR Jerrie Hoffman Robert Callahan

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Turned on & collected tag.  JMSR

368 F5G 4632039184

6609581721 VELEZ,BRIAN (407) 427-0052

1955 ST ANDREWS PL Carolyn McVicker Jefferey S Metheney

2017-10-09T09:32:05.000-05:00 M-RECON

Reconnected service & collected door tag. JMSR

368 F5K 4182409165

3909629082 THOMPSON,JESSIE (816) 589-4735

162 DUNCAN TRL Amanda Stonebreaker Jefferey S Metheney

2017-10-09T10:16:54.000-05:00 M-RECON

Please reconnect service, signed tag on door. Alejandro 321-999-4105..Amanda

368 F5H 2649509151

4491642766 Rivera,Bernise (407) 697-0956

256 HUNTERS POINT TRL Amanda Stonebreaker Jefferey S Metheney

2017-10-09T08:41:54.000-05:00 M-RECON

Please reconnect service, signed tag on door, Scott 626-554-4422..Amanda

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

turned on.AH

368 F5H 4920570723

9504730956 IH6 PROPERTY FLORIDA LP (844) 858-9920

111 BILSDALE CT Amanda Stonebreaker Robert Callahan

2017-10-09T11:20:35.000-05:00 M-RECON

Please reconnect service; signed tag on door. Brittany 407-486-5151....Amanda

368 F5I 3469564488

4464500000 SCHWARZKOPF,JENNIFER C (407) 697-6929

104 OAKLEY CT Carolyn McVicker Robert Callahan

2017-10-09T11:50:27.000-05:00 M-RECON

Please reconnect today, 10/9.  Customer paid entire balance.  Tag will be on door.  Emailing Josephine/Isabel.   Carolyn/FL

2017-10-09T20:00:00.000-05:00 2017-10-09T11:00:00.000-05:00 Completed

1369675624 2017-2 IH Borrower LP (844) 858-9920

102 LEYBURN PL Isabel Ceballos Robert Callahan

2017-10-09T12:18:29.000-05:00 M-RECON

PAID TURN ON  PICK UP TAG  /IC

2017-10-09T20:00:00.000-05:00 2017-10-09T11:00:00.000-05:00 Completed

TURNED ON. AH

235 S FOX CHASE PT Karon Hinchcliffe Robert Callahan

2017-10-09T12:10:24.000-05:00 M-RECON

Please reconnect ****signed tag on door**** Thanks Karon

2017-10-09T20:00:00.000-05:00 2017-10-09T11:00:00.000-05:00 Completed

TURNED ON. AH

368 F5K 7968342945

TURNED ON. AH

368 F5F 8192222101

8195010000 DUFFY,JERRY (407) 567-8927



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8114114311 Najera,Maria (209) 696-2867

134 LEDBURY DR Vanessa Robinson

2017-10-09T14:26:03.000-05:00 M-RECON

please reconnect waiver on door thanks vfr

272 CHURCHILL DR Josephine Krell

2017-10-09T11:33:38.000-05:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Reconnected

368 F5F 6139270938

2017-10-09T10:20:37.000-05:00 M-RECON

Please reconnect service, pick up door tag. Thanks, Amber

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Reconnected

368 F5L 6170897464

2504771625 IH5 PROPERTY FLORIDA LP (844) 858-9920

Please reconnect services, customer is home. Thanks, Amber

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Reconnected

368 F5L 0194244540

0199100000 MARTIN,KENT (407) 774-5743

280 CHURCHILL DR Amber Melendez

TURNED ON. AH

368 F5I 0600637456

1597587369 HANSFORD,JASON (407) 947-9626

105 ESSEX DR Amber Melendez

2017-10-09T14:07:21.000-05:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-10-06T14:50:26.000-05:00 M-SIO General Investigation

please pull meter. loan company  or whomever has been using the water and never set up acct.  they called the office today 10/6/17 to request to have meter repaired because 

valve is stuck and they are unable to turn the meter off and on for showings.. did not want to set up acct. please pull. we turned the meter off in July and there's been consistent 

Wendy Ottati (407) 616-7877 calling to say water main in front yard is stuck and they can't get it open for irrigation.  Thank you, Janet/FL

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

shut water off for customer   kev

368 F55 9634315915

5254025427 Kuchcinski,Robert (386) 562-6069

1204 KUMQUAT CT Glenda Thompson

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Reread for billing gl...

368 F52 8722105538

9063759755 Morrow,Nathan (864) 650-3243

2630 JENNIFER HOPE BLVD Yanet Garcia

2017-10-09T08:01:57.000-05:00 M-SIO Water Miscellaneous Complaint

Reconnected

368 F53 8342824931

2500592985 FLORIDA HOSPITAL LAUNDRY (407) 303-3441

645 CAMPUS LOOP Carolyn McVicker

2017-10-09T10:48:24.000-05:00 M-REREAD

Please reread meter to replace System Estimate for 8/24 to 9/23 Bill.  High and Low Flow.  Anna Nye on 407-303-3441 is our contact at FL Hospital Laundry.  Emailing 

Josephine/Isabel   Carolyn/FL

368 F5M 6750675989

6750210000 DELAHOUSSAYE,NICOLE (334) 663-5863

205 CHICHESTER CV Pennye Merthie

2017-10-09T09:46:45.000-05:00 M-RECON

Pick up tag and reconnect service sent email to Josie, Isabel. Thanks Pennye

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Reconnected



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

TAGGED AND TURNED OFF. AH

368 F67 4619687915

9648381282 SEWELL,MICHAEL (407) 496-2441

90 WISTERIA DR Mark Kellogg

2017-10-06T10:25:41.000-05:00 M-WARN

368 F5H 9988394803

9826831483 RENTERIA,JULIO (407) 272-8688

139 HOLDERNESS DR Mark Kellogg Robert Callahan

2017-10-06T12:39:45.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-10-09T20:00:00.000-05:00 2017-10-09T08:00:00.000-05:00 Completed

0182118571 WOODFORD,KENNETH (407) 393-7671

1862 ST ANDREWS PL Isabel Ceballos

2017-10-09T07:57:58.000-05:00 M-SIO Water Service Line Break

Customer reported ground around the leak caving in near the sewer.  Customer does have a leak that's already been reported and it's no customer's side.   Frank Kraft 407-848-

7272

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

had contractor tv the line & we    jamwill do the repairs

1681 POWELL ST Isabel Ceballos

2017-10-09T13:04:43.000-05:00 M-SIO No Water

Customer reported no water.   Anything in this area?  Jon MCGrath  407-260-8077

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

contractor doing work on a construction site  hit a 2'' line & had water off for a few minutes  repaired l;ine & they have water    jam

368 F5G 8571316727

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

meter is shut off   Tony

368 F65 9589412697

8531114213 ASSOCIATED LAND SURVEYING 

AND MAPPING

(407) 869-5002



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3698517829 Greene,Lindsay (678) 200-5293

400 N TIMBERCOVE Zakia Bouldin

2017-10-04T08:31:32.000-05:00 M-READ

746 RIVERBEND BLVD Linette Orengo

2017-10-06T14:08:43.000-05:00 M-READ

Please take start read and leave on for new. If necessary Katharine can be reached at 931-216-9605

2017-10-09T18:00:00.000-05:00 2017-10-09T12:00:00.000-05:00 Completed

Start read leave on gl...

368 F4G 0252666545

2017-11-09T07:41:21.000-06:00 M-READ

2017-10-09T18:00:00.000-05:00 Completed

368 F4H 1977844914

7960821128 Purnell,Katharine (931) 216-9605

Please install 5/8" meter; tag door once complete for customer to contact plumber. Mike 407-520-8300..Amanda

2017-10-09T18:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Installed 1" meter & washers.  JMSR

368 F56 9344628589

1756364384 SAMIR,MIKE (407) 520-8300

1871 LAKESHORE CIR Amanda Stonebreaker

2017-10-09T20:00:00.000-05:00 2017-10-09T12:00:00.000-05:00 Completed

Talked to customer gl...

368 9343918749

1756364384 SAMIR,MIKE (407) 520-8300

1871 LAKESHORE CIR Amanda Stonebreaker Jefferey S Metheney

2017-09-26T08:44:04.000-05:00 INSTLMTR

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take start read and leave on for new. If necessary Raymond can be reached at 321-663-5663

2017-10-09T18:00:00.000-05:00 2017-10-09T12:00:00.000-05:00 Completed

Start read leave on gl..

368 F4G 6455629762

4326602115 Wonderful House Chinese Reataurant (407) 754-5732

895 FOX VALLEY DR Suite 121 Sandra Soto

2017-10-09T18:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Start read leave on gl...

368 F4H 7970472440

0191837709 Jackson,Raymond (321) 663-5663

1036 BEARDED OAKS TER Linette Orengo

2017-10-03T15:46:29.000-05:00 M-READ

Start read leave on gl...

368 F5H 0873511079

2903810257 Osorio,Alfaro (342) 255-6922

110 DONNINGTON CT Linette Orengo

2017-10-06T07:31:26.000-05:00 M-READ

Please take start read and leave on for new. If necessary Alvaro can be reached at 347-255-6922

368 F5H 0873511079

7777009508 OSORIO,ALVARO (347) 255-6922

110 DONNINGTON CT Linette Orengo

2017-10-06T07:31:26.000-05:00 M-READ

Please take start read and leave on for new. If necessary Alvaro can be reached at 347-255-6922

2017-10-09T18:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Please take final read and leave on. Thanks

2017-10-09T18:00:00.000-05:00 2017-10-09T12:00:00.000-05:00 Completed

Final read leave on gl...



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

checked backflow & had water  called Scott back he had plumber come back out   contractor doing work hit a 2'' line  they repaired   water back on   jam

368 F56 8169837753

8167600000 TESCH,ROBIN (407) 767-9240

1350 CANAL POINT RD LaSascha Robinson

368 F65 5552071545

1171419736 JDHM Properties LLC (407) 670-9903

1490 W SR 434 LaSascha Robinson

2017-10-09T10:42:10.000-05:00 M-SIO Water Miscellaneous Complaint

Scott stating they had a leak and the leak has been repaired but plumber stating meter was still moving and now no water going to building; cust requesting OPS turn water on; 

call cust at 407-902-7497/ SASCHA

2017-10-09T18:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

7432737511 Mason,Shawn (407) 529-4002

103 HOLDERNESS DR LaSascha Robinson Robert Callahan

2017-10-09T12:48:04.000-05:00 M-RECON

restore service; waiver on door/ SASCHA

2017-10-09T18:00:00.000-05:00 2017-10-09T09:00:00.000-05:00 Completed

turned on.ah

113 LUDLOW DR LaSascha Robinson Robert Callahan

2017-10-09T12:33:06.000-05:00 M-RECON

restore service; waiver on door/ SASCHA

2017-10-09T18:00:00.000-05:00 2017-10-09T11:00:00.000-05:00 Completed

TURNED ON. AH

368 F5H 0340868342

2017-10-06T13:54:09.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2017-10-09T18:00:00.000-05:00 2017-10-09T12:00:00.000-05:00 Completed

Final leave on gl...

368 F5H 9564906046

7758563266 FRANKENSTEIN,KYLE (407) 453-1842



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0182118571 WOODFORD,KENNETH (407) 393-7671

100 BRIDGEWAY CIR LaSascha Robinson

2017-10-06T12:26:05.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-10-09T00:00:00.000-05:00 2017-10-09T12:00:00.000-05:00 Completed

Take read leave on gl...

368 F5G 8570377922

2017-10-06T11:32:50.000-05:00 M-READ

Take start read and turn on for new ** waiver on file**-Josie

2017-10-09T00:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

Start read leave on gl...

368 F67 5925112122

2712061115 HINN,ERIKA (407) 733-4483

Mrs Fletcher (407) 788-5386 disputing high usage over 12,000 gal says was out of the country, reread and check for leaks. Thank you, Janet/FL

2017-10-09T08:21:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Reread no leaks gl...

368 F64 7158676933

4083137576 Pearson,Kristi (407) 212-8006

119 CLOVER LN Josephine Krell

2017-10-09T18:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

this was sent to Central Florida tapping to do the repairs     spoke with the customer   kev

368 F5L 1989123510

1985600000 Fletcher,Eugennie (407) 788-5386

227 W COTTESMORE CIR Yanet Garcia

2017-10-06T08:21:18.000-05:00 HIBILL

2017-10-06T08:53:06.000-05:00 M-SIO Water Service Line Break

Richard stating UI ran a line through is property and repaved the driveway and his driveway is sinking in; contact cust at (407)247-4037/ SASCHA



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Mr. Horne called to complain of high bill, I advised him of rate increase but he said he is concerned because during hurricane power company was on property digging by 

sidewalk and said about 3 feet down was filled with water. He is wanting to make sure read is correct and there is nothing leaking. please tag door with results-Josie

2017-10-06T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F68 9876142167

6958949001 COELHO,CHRISTINE (321) 422-0315

2017-10-06T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

Reread customer has a leak dial spinning tagged door gl...

368 F5L 2625454417

2622810000 HORNE,PAULA (407) 774-5748

351 NEEDLES TRL Josephine Krell

2017-10-05T10:30:19.000-05:00 HIBILL

Reread meter no leaks gl...

368 F5F 2637336735

1676227334 Torres,Michele (561) 239-7947

561 ALBANY PL Carolyn McVicker

2017-10-05T09:49:23.000-05:00 HIBILL

Reread meter and check for any leaks....irrigation seems to be in question.  Customer does not think irrigation goes thru her meter but readings would indicate that it does.  

Contact is Cherie on 484-888-3550.  Carolyn/FL

368 F67 9316270662

9315200000 DOTTORE,JOHN (407) 310-7501

206 RIVERBEND CT Josephine Krell

2017-10-05T10:03:31.000-05:00 HIBILL

Mrs. Dottore called to complain of high bill please reread meter and check for leaks tag door for results and also notate FA customer will be calling back-Josie

2017-10-06T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

1862 ST ANDREWS PL Yanet Garcia

2017-09-26T08:50:12.000-05:00 M-SIO Water Miscellaneous Complaint

Mr Woodford (407) 393-7671 said got leak   fixed by plumber but meter is leaking now since yesterday. Thank you, Janet/FL

2017-10-09T00:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

had the contractor  Altair Tv the line & we will get the repair done   jam



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Start and leave on gl...

368 F4C 5488075972

368 F4C 5488075972

2588518625 LASLEY,BRADLEY (423) 309-1426

554 TWISTING PINE CT Pennye Merthie

2017-10-05T14:20:46.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-10-06T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

7289990761 SILVERA,THERESA L (407) 341-1371

376 WINCHESTER PL Vanessa Robinson

2017-10-06T09:53:21.000-05:00 M-EXCHNG

please investigate leak at meter , water is bubbling out of meter box. Theresa can be reached at 407-341-1371 thanks

2017-10-06T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Meter was leaking changed out gl...

125 PENELOPE DR Josephine Krell

2017-10-04T14:37:32.000-05:00 LOCTE LN

David called requesting someone to come out and locate main sewer line to house if possible, he is trying to find his sewer clean out ph#407-579-1981-Josie

2017-10-06T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

we have no way of locating the sewer line   jam

368 F5F 9123728867

2017-10-05T13:13:00.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2017-10-06T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F63 2917894080

5789044387 Phalen,David (407) 595-5103

103 RED CEDAR DR Pennye Merthie



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

621 N LONGVIEW PL Sandra Soto

2017-10-06T09:31:50.000-05:00 M-SIO Water Miscellaneous Complaint

Vicki @ 407-920-6506 called to report valve leak at meter, plumber advised cust., please investigate, cust will be on flight if try to call, landing a about 2pm, Thank you, Sandra

2017-10-06T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

spoke with the customer & will install new valve   kev

368 F5L 7236211436

2017-10-05T13:27:21.000-05:00 M-REREAD

Please re-read meter and check for leaks. Hang tag of findings.

2017-10-06T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

Reread meter gl...

368 F4E 2302397902

8834089200 PHILLIPS,VICKI (407) 920-6506

Please re-read meter and check for leaks, Thanks, Amber

2017-10-06T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

Reread no leak gl...

368 F5L 7068010863

7069100000 JOSHI,PRAVIN (407) 242-5075

268 CHURCHILL DR Neal Franklin

2017-10-06T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

Start and leave on gl...

368 F56 9942255650

0817756483 FRANK,ARNOLD (407) 221-2158

1870 HAPPY ACRES CT Amber Melendez

2017-10-05T13:26:41.000-05:00 M-REREAD

2588518625 LASLEY,BRADLEY (423) 309-1426

554 TWISTING PINE CT Pennye Merthie

2017-10-05T14:20:46.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer wants to speak to someone regarding the lift station on Shadowbay and all the sewage problems there were after the hurricane.  He is looking to buy an expensive 

generator and doesn't want to buy it if the problems with lift station will continue when there's a storm or hurricane and what is being done about it.    Rick Dalrymle  407-256-

2017-10-06T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

spoke with the customer & explained that the main problem was with Duke energy     jam

2017-10-06T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

sent to mFerri  I can not do adjustments    jam

368 F4F 6774386868

6771210000 DALRYMPLE,RICK (407) 998-4108

212 N MONTEREY ISLE Isabel Ceballos

2017-10-06T10:03:14.000-05:00 M-SIO Lift Station Problems

this is a storm related issue & we can not give an adjustment   jam

368 F5M 0810858224

1433287002 KEIL,BARBARA (407) 921-1300

555 WEKIVA COVE RD Zakia Bouldin

2017-10-06T12:08:57.000-05:00 M-SIO General Investigation

Barbara has been awaiting someone to contact her back regarding an adjustment request. States that hurricane Irma caused a leak; which we made repairs too on 9/11. Can 

someone please contact her back at 407.921.1300 to address her concerns.

368 F5F 0241263588

0242110000 SULLIVAN,JOHN (407) 430-2030

613 ALBANY CT Kaamilya Pereira

2017-10-05T13:33:46.000-05:00 M-SIO Water Miscellaneous Complaint

Customer, John Sullivan (407)430-2030 called requesting an adjustment to his bill because we didn't catch the leak at his home before coming out to investigate twice. I 

informed him we do not offer leak adjustments and from what I understand the meter was also not detecting full amount of usage. Mr. Sullivan is insisting Operations contact him 

2017-10-06T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

7239500000 GATES,WILLIAM J (407) 788-8923

114 E BERKSHIRE CIR Pennye Merthie

2017-10-05T10:09:00.000-05:00 M-SIO High or Low Pressure in the Water

Cust called in adv that there has been low water pressure since the hurricane. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-10-06T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

phoned the customer to se if he still has low psi  the area has 56 psi which is good  left a message to call back   jam



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: repaired galv l;eak on double service   CFT  crew

368 F64 4888228179

4089890055 THELAMOUR,NATASHA (407) 973-0633

117 ICHABOD TRL Zakia Bouldin

2017-10-06T09:23:55.000-05:00 M-SIO General Investigation

Please contact Natasha in regards to "someone digging in her yard" contact @ (407) 973-0633

2017-10-06T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

3701200000 SPRINGWOOD VILLAGE (407) 462-9015

160 SPRINGWOOD CIR Lorie Mayeski

2017-10-05T12:58:21.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Skinner of Springwood Village Condo's feels that UI is ripping him off. He has been told repeatedly by Operators read in line and has had leak for months. He claims hired 

plumber for $500 and claims no leaks. John Marinelli will personally handle Mr. Skinner on 10-6-17 and this FA is to cover that contact. Mr. Skinner can be reached at 407-462-

2017-10-06T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

Resolution: spoke with Mr Skinner & explained to hinm that the low flow meter is not stop turning   May have something going on ?

He is complaining of high bills   Unknown were water is going  ???  jam

123 & 223 TOMOKA TR Vanessa Robinson

2017-10-06T09:49:18.000-05:00 M-SIO Water Service Line Break

Please contact Denise with Centry Management @ 321-356-3792 about leak at 123 Tomoka Tr. She has had engineers, plumbers there to investigate and found leak is on our 

main line. Please contact her to schedule when we can meet at property to determine where leak is coming from and who is responsible for repairing. Thanks

2017-10-06T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

met the engineer on site with the management  company  this is ground water     jam

368 F65 3705240280

2017-10-06T11:47:29.000-05:00 M-SIO General Investigation

Aimee called to report that she still have water leaking from meter. Have a note from previous FA that they are aware but no updates at this time//Aimee 407-929-5839

2017-10-06T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

ground water checked by Kevin

368 F67 0847804992

0841900000 WEKIVA VILLAS INC (ANDERSON) (407) 869-8216

368 F4H 7935885666

7109742087 EADDY,AIMEE (407) 929-5839

972 STONECREEK CT Gwendolyn Hill



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

213 FRINTON COVE Yanet Garcia

2017-10-05T15:44:01.000-05:00 M-READ

Turn on for new.  * waiting on waiver * Thank you, Janet/FL

2017-10-06T18:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

2017-10-05T11:54:30.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2017-10-06T18:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

Final leave on gl..

368 F5M 1072824464

2301627640 Rivera Alvarado,Edneida (978) 265-1310

Please install 5/8" meter. Contact Jennifer Tuten (407-810-0951) once meter installed so she can schedule plumber. Amanda

2017-10-06T18:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

installed new meter and hung door tag. ARVM.

368 F5M 3075529114

1330400408 HPA BORROWER 2016 ML LLC (844) 858-9885

251 NEW WATERFORD PL Amber Melendez

2017-10-06T20:00:00.000-05:00 2017-10-05T07:00:00.000-05:00 Completed

Inspected Backflow and House connection, All ok. 1" Wilkins 975XL2 RPZ S/N: 4425934 MAO

368 F56 6900476238

8865658087 OCONNOR,KELDA (407) 405-2311

1041 TWIN LAKES RD Amanda Stonebreaker Andrew R Van Meter

2017-10-05T15:08:35.000-05:00 INSTLMTR

368 9349771200

1756364384 SAMIR,MIKE (407) 520-8300

1871 LAKESHORE CIR Amanda Stonebreaker Michael Overton

2017-10-03T09:24:46.000-05:00 TAPINSTL

Please inspect tap and turn meter on for new. Mike 407-520-8300..Amanda



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reread meter and check for leaks. tag door with results. Thanks, GT

2017-10-05T20:00:00.000-05:00 2017-10-05T12:00:00.000-05:00 Completed

2017-10-05T20:00:00.000-05:00 2017-10-05T12:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F5H 1333330435

1336310000 ELLIS,EVELYN (407) 862-1125

101 INGRAM CIR Glenda Thompson

2017-10-04T14:51:47.000-05:00 HIBILL

Reread meter gl...

368 F4I 6061684006

5439984989 CHALKLEY,SARA (509) 378-9723

609 SMOKERISE BLVD Lorie Mayeski

2017-10-04T09:59:35.000-05:00 HIBILL

Call from Wife, Annette Trahanas. Svc at 609 SMOKERISE BLVD, LONGWOOD, FL. Has concern over high consumption for bill dated 9-10-17 for svc dates of 8-1- to 8-31-17 

consumption up to 82,810 gallons. Please re-read meter check for leaks, this high consumption started BEFORE hurricane. Tag door with findings. Need thorough comments 

368 F67 6007348400

5069374014 FUQUAY,JOSEPH (386) 405-2175

121 PRIMROSE DR Pennye Merthie

2017-10-04T13:33:00.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2017-10-05T20:00:00.000-05:00 2017-10-05T12:00:00.000-05:00 Completed

2301627640 Rivera Alvarado,Edneida (978) 265-1310

213 FRINTON COVE Josephine Krell

2017-10-05T10:18:07.000-05:00 HIBILL

Elise called to complain of high bill please reread meter and check for leaks house has been vacant but she is being billed for over 36000 gal of usage. please notate FA with 

results she will be calling back-Josie

2017-10-05T20:00:00.000-05:00 2017-10-05T12:00:00.000-05:00 Completed

Reread meter gl....

meter on took start read gl...

368 F5M 1073214965



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5L 0751413909

0750600000 ORLANDINI JR,ATTILIO (407) 682-1406

209 W BERKSHIRE CIR Isabel Ceballos

2017-10-04T15:56:43.000-05:00 M-SIO Water Miscellaneous Complaint

Customer wants a callback on this situation.  He said when the new meter was installed they broke his irrigation line and wants to be reimbursed.  Attilio Orlandini   407-252-

6914   /ic

6415551429 ALLEN,ANGELA (321) 277-0900

310 N SHADOWBAY BLVD Pennye Merthie

2017-10-05T09:23:11.000-05:00 M-SIO Water Service Line Break

Angela Allen 321-277-0900 (if needed) called in adv that the her driveway and neighbor driveway is fill up with water and yard saturated don't know where the water is coming 

from also adv there are condos next door and it could be come from there. sent email to dispatch/Josie, Isebal. Thanks  Pennye

2017-10-05T20:00:00.000-05:00 2017-10-05T00:00:00.000-05:00 Completed

Water appears to be ground water and rain water. No signs of a main break any were.

248 COBLE DR Ingrid Jenkins

2017-10-04T11:30:47.000-05:00 M-REREAD

Scott asking to have meter checked and verified since the storm. I advised him may be a catch up from his prior months reading due to hurricane. investigate and record all 

information in ccb. iej 10/4

2017-10-05T20:00:00.000-05:00 2017-10-05T12:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F4F 4926077147

2017-10-04T08:10:11.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-10-05T20:00:00.000-05:00 2017-10-05T00:00:00.000-05:00 Completed

Unable to read trees over meter box gl...

368 F5J 1191445549

1194800000 MILLER,SCOTT M (407) 790-0767

Reread meter no leaks gl....

368 F4H 5360448059

5417632388 McLain,Matthew (407) 463-5412

816 SWEETWATER ISLAND CIR Pennye Merthie



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3887 OAKINGTON PL Carolyn McVicker

2017-10-04T15:44:27.000-05:00 M-OFF

2017-10-04T14:15:58.000-05:00 M-SIO General Investigation

There is a fire hydrant located near this property that is possibly has been leaking constantly since the most recent storm . Please investigate . (Neighbor at 324 Woodstead 

reported leak )

2017-10-05T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

nothing wrong with the hydrant  there is a lot of ground water in the area   jam

368 F5G 0899057237

1940634775 Richardson,Matthew (407) 920-8481

Brandy Hastings (850) 205-3869 asking for operation to replace shut off valve its old and rusty, has a leak and plumber could not shut off water, having Leak detector coming 

on 10/6/17 asking to be contacted when repair. Thank you, Janet/FL   ** see log**

2017-10-05T20:00:00.000-05:00 2017-10-05T00:00:00.000-05:00 Completed

excercised valve for the customer    jam

368 F66 5560597906

5562400000 CARDETTI,EDGARDO (407) 739-1692

388 WOODSTEAD CIR Courtney Cleveland

2017-10-05T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

spoke with the customer & he is complaining we did not see the leak when we check the meter   wanted an anjustment  told him we do not give adjustments   jam

368 F5J 5513070681

4736494173 HASTINGS,BRANDY (501) 541-1061

210 PEMBROOK PL Yanet Garcia

2017-10-05T07:57:35.000-05:00 M-SIO Water Miscellaneous Complaint

spoke with the customer & explained to him we have done nothing on his property except change  meter box last month   we have no idea why his irrigation  went bad   jam

368 F4E 1845331276

1842600000 CASTON,BRYAN (407) 257-2520

462 SABAL TRAIL CIR Josephine Krell

2017-10-04T14:48:41.000-05:00 M-SIO Lawn Repair for Water Breaks

Bryan called stating he was told sod would be replaced after leak was repaired from Hurricane and he said he has not heard back from anyone. He also states a bunch of sand 

and dirt was left in rd infront of neighbors house **466 SAbal Trail **after repair and its creating drainage issue when it rains please investigate and call Bryan ASAP with update 

2017-10-05T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-10-05T18:00:00.000-05:00 2017-10-05T00:00:00.000-05:00 Completed

Found customers line was broken. Shut off meter and notified customer. Matt.

368 F62 8721491150

8369919382 Craddock,Hugh (407) 221-3639

538 THAMES CIR Yanet Garcia

2017-10-04T08:47:03.000-05:00 HIBILL

Read and leave on gl...

368 F5K 5107955164

4994497871 Beardsley,Kelly (407) 790-6013

146 DUNCAN TRL LaSascha Robinson

2017-10-04T13:39:22.000-05:00 M-SIO Water Service Line Break

Taylor stating tree fell in yard and when HOA picked up the tree and now water is coming out of ground and yard is flooded; contact cust at (407)790-6013/ SASCHA

368 F4G 4834878714

2525787536 LUGO,AMBER (239) 691-4268

300 N SWEETWATER BLVD Isabel Ceballos

2017-10-03T12:30:17.000-05:00 M-READ

READ & LEAVE ON FOR NEW    /IC

2017-10-05T18:00:00.000-05:00 2017-10-05T00:00:00.000-05:00 Completed

9130786799 Roberts,Jessica (678) 447-1110

108 EASTERN FORK Amber Melendez

2017-10-04T07:53:58.000-05:00 M-ON

Please turn on for new. Pick up door tag. Thanks, Amber

2017-10-05T18:00:00.000-05:00 2017-10-05T00:00:00.000-05:00 Completed

Turned on meter gl...

2017-10-05T18:00:00.000-05:00 2017-10-05T12:00:00.000-05:00 Completed

Tagged for new left on gl...

368 F63 3084910366



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F5G 2190760548

8421041174 KILGORE,LAURIE (407) 620-0037

346 GOLFSIDE CV Linette Orengo

2017-10-03T10:46:24.000-05:00 HIBILL

1671110000 CARTER,MARY ANN (407) 869-9580

371 NEWTON PL Pennye Merthie

2017-10-03T14:05:18.000-05:00 HIBILL

Re-read meter and check for leaks. Customer request field tech knock on the door. Customer complaining of high bill. Thanks  Pennye

2017-10-04T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Reread meter gl...

629 SABAL LAKE DR Shawn Ebert Shawn Ebert

2017-10-04T11:11:02.000-05:00 TESTMTR

PERFORM PERIODIC METER TEST AND FORWARD RESULTS TO KATHY S.

2017-10-04T22:00:00.000-05:00 2017-10-04T11:00:00.000-05:00 Completed

PERFORMED PERIODIC METER TEST , METER FAILED ON MEDIUM FLOW @ 102.773% AND HIGH FLOW @ 93.350% , METER WAS NOT REIGSTERING FLOW 

PROPERLY , METER WAS REPLACED WITH NEW AND ALL CONNECTIONS , ALSO ADDED NEW X-LARGE METER BOX , SME

368 F5F 1679038873

2017-10-04T11:11:37.000-05:00 M-EXCHNG

REPLACE METER DUE TO A FAILED PERIODIC METER TEST ...

2017-10-04T23:00:00.000-05:00 2017-10-04T11:00:00.000-05:00 Completed

PERFORMED PERIODIC METER TEST , METER FAILED ON MEDIUM FLOW @ 102.773% AND HIGH FLOW @ 93.350% , METER WAS NOT REIGSTERING FLOW 

PROPERLY , METER WAS REPLACED WITH NEW AND ALL CONNECTIONS , ALSO ADDED NEW X-LARGE METER BOX , SME

368 F4D 9102030643

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

Customer Daughter Lily Bambas (407) 376-1515 concern on high usage, says mother is 92 years old been gone for 2 months, and concern on high usage.  reread and check 

for leaks,   Thank you, Janet

2017-10-05T08:47:00.000-05:00 2017-10-05T00:00:00.000-05:00 Completed

Reread meter no leaks gl....

368 F4D 9100660042

3319279741 SABAL CLUB APARTMENTS (407) 774-5707

629 SABAL LAKE DR Shawn Ebert Shawn Ebert



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:312 COBLE DR Sylvia Jackson

2017-10-03T07:31:42.000-05:00 HIBILL

Please re-read meter and check for leaks, Thanks, Amber

2017-10-04T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Reread no leaks gl...

368 F5J 5392633944

2175918083 STEWART,MARIANNA (407) 463-1865

Please re-read meter check for leaks, customer concerned of high usage when this was during the hurricane and there was a lot less water used. Please tag door with findings. 

If necessary Kim can be reached at 407-252-8813

2017-10-04T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Customer has a leak talked to her gl...

368 F5J 4405838047

2356291352 MIRANDA,SERGIO (407) 949-2374

205 CANTERCLUB TRL Amber Melendez

2017-10-04T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

No leaks reread meter gl...

368 F5I 4344565100

2895211867 MCWHORTER,KIM (407) 252-8813

308 CAMBRIDGE DR Linette Orengo

2017-10-03T08:20:40.000-05:00 HIBILL

Reread meter no leaks gl..

368 F5I 1759528784

0099832609 HPA Borrower 2018-1 LLC (844) 858-9885

106 OAKLEY CT Pennye Merthie

2017-10-03T09:57:05.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

Please re-read meter check for leaks. Customer is concerned of the jump in usage. Please tag door with findings. If necessary Laurie can be reached at 407-620-0037

2017-10-04T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-10-04T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Reread no leaks gl...

368 F5J 2429250397

2426710000 NEUBRANDER,DENNIS R (407) 869-4672

330 RADEBAUGH CT Amanda Stonebreaker

Reread meter no leaks gl...

368 F5L 1621603805

1621000000 DELAHOUSSAYE JR,A J (407) 341-7376

320 NEEDLES CT Sylvia Jackson

2017-10-03T14:06:28.000-05:00 HIBILL

Please re read meter for customer high bill complaint.  Please tag door with findings. Thanks.

368 F5M 8640701374

8645900000 WILLIAMSON,SANDRA C (407) 592-3363

401 FOREST PARK CIR Linette Orengo

2017-10-03T07:44:24.000-05:00 HIBILL

Please re-read meter check for leaks. Customer of high bill. Tag door with findings. Sandra can be reached at 407-592-3363

2017-10-04T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

6399410000 DADISMAN,MATTHEW T (407) 782-7210

156 HOLDERNESS DR Glenda Thompson

2017-10-03T07:14:12.000-05:00 HIBILL

please reread meter and check for leaks. customer states that he was gone for 1 week during the billing period. please tag door with results. thanks, GT

2017-10-04T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

2017-10-03T14:36:03.000-05:00 HIBILL

Customer requesting a re read of meter. Please re read and tag door. Thanks.

2017-10-04T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F5I 6391522165



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F64 8508738672

0364358221 ESTEP,CANDACE (407) 446-4491

2783863446 DEMORSE,AMBER (407) 274-5686

211 GREEN LAKE CIR Pennye Merthie

2017-10-03T15:13:17.000-05:00 M-READ

Waiver in office. Saved to e-file. Take start read and turn on for new. Thanks Pennye

2017-10-04T20:00:00.000-05:00 2017-10-04T12:00:00.000-05:00 Completed

Start read gl...

105 SWEETBRIAR BR Brittany Warembourg Andrew R Van Meter

2017-10-03T13:52:46.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2017-10-04T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

reread meter and left on. ARVM.

368 F4J 5241487085

2017-10-04T09:26:58.000-05:00 M-EXCHNG

Customer reported water meter leaking.    DOBROWOLSKI,MARGARET   (201) 247-8199

2017-10-04T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

repaired leaking service line and replaced old meter. ARVM, MM, SE.

368 F63 5412010807

5632833903 VILLASENOR,RICHARD (407) 671-8663

Please check meter read and leak indicator. Customer disputes usage during hurricane. Dorothy 407-869-4672..Amanda

2017-10-04T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F5M 5177078983

6100309678 DOBROWOLSKI,MARGARET (201) 247-8199

353 WEKIVA COVE RD Isabel Ceballos Andrew R Van Meter

2017-10-03T10:53:20.000-05:00 HIBILL



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

395 KAPOK CT Neal Franklin

2017-10-04T10:36:13.000-05:00 M-SIO Water Main Break

Water main was hit .  Please investigate.    Contact- Bobby Clerk  407 869 6143  ***Owner called in as well --Felix Ortiz is on 407-775-8084. NO WATER. Seminole County 

truck picking up debris just broke the water main connection to 395 Kapoik Ct.  Neighbor has pictures.  Emailing Josephine/Isabel    Carolyn/FL

2017-10-04T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Seminole County waste truck ran over box and broke customers line. Replaced broken box and tagged cust's door to call county or a plumber. Andrew

368 F5L 2034461279

2017-10-04T10:21:55.000-05:00 M-SIO High or Low Pressure in the Water

MR Esfahani (407) 718-7779 asking to have his water pressure checked it has gone down since Hurricane Irma.

2017-10-04T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

I believe the customer had a leak on his side of the meter   jam

368 F53 1867904974

5593350954 Caruthers,Daisy (407) 463-4989

Mike Bruk 386-801-5437 with Seminole County has hit the meter at this address and is leaking water . Please investigate .

2017-10-04T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Seminole County waste truck ran over box and broke customers line. Replaced broken box and tagged cust's door to call county or a plumber. Andrew

368 F5G 0282735637

3002852230 ESFAHANI,RAY (407) 718-7779

2006 ST ANDREWS PL Yanet Garcia

1'' poly leak under sidewalk  repaired ed poly & installed new sidewalk   CFT   jam

368 F53 6699253067

6693100000 GALLAGHER,JUDY (407) 920-6507

383 KAPOK CT Courtney Cleveland

2017-10-04T10:17:46.000-05:00 M-SIO General Investigation

119 ICHABOD TRL Jerrie Hoffman

2017-10-04T10:47:49.000-05:00 M-SIO Water Service Line Break

Instructions: Please investigate meter leak reported by John 407-739-4171. ****Please call to let him know when issue has been resolved etc****

Thanks, Jerrie NV

2017-10-04T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-04T19:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Turned off & hung tag.  JMSR

368 F5J 0377091960

Turned off & hung tag.  JMSR

368 F5K 4180008956

3909629082 THOMPSON,JESSIE (816) 589-4735

162 DUNCAN TRL Batch System Jefferey S Metheney

2017-10-03T19:07:50.000-05:00 M-CUT

368 F5L 0191496939

0199100000 MARTIN,KENT (407) 774-5743

280 CHURCHILL DR Batch System Jefferey S Metheney

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

368 F5G 4630571322

6609581721 VELEZ,BRIAN (407) 427-0052

1955 ST ANDREWS PL Batch System Jefferey S Metheney

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Turned off meter & hung tag.  JMSR

8486360446 WEKIVA GOLF CLUB (407) 862-1422

4100 WEKIVA CLUB COURT/ GC 

BATHROOM NEEDLES TRL

Courtney Cleveland

2017-10-04T11:16:23.000-05:00 M-SIO No Water

No reported outages . This address does not have water . Please investigate Chris 352-455-3186

2017-10-04T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

I have no idea - this is the phone number for the wekiva golf course- Chris wanted to know about reuse for the grounds -- we have been having trouble with our reuse   jam



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5K 2792396670

2790800000 MARTIN,JANNISE L (407) 234-7136

156 DUNCAN TRL Batch System Jefferey S Metheney

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Turned off & hung tag.  JMSR

4491642766 Rivera,Bernise (407) 697-0956

256 HUNTERS POINT TRL Batch System Jefferey S Metheney

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Turned off &  hung tag.  JMSR

145 HOLDERNESS DR Batch System Jefferey S Metheney

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Turned off & hung tag.  JMSR

368 F5H 2643211518

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Turned off & hung tag.  JMSR

368 F5H 7815286799

8578569847 FRANJUL,RAFAEL (407) 485-0184

4437428891 Sprenkel,Donald (386) 295-2164

210 Canterclub Trail Batch System Jefferey S Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

235 S FOX CHASE PT Batch System Jefferey S Metheney

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Turned off & hung tag.  JMSR

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Turned off & hung tag.  JMSR

368 F5F 8196947001

8195010000 DUFFY,JERRY (407) 567-8927

2017-10-04T19:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Turned off & hung tag.  JMSR

368 F5L 6177225088

2504771625 IH5 PROPERTY FLORIDA LP (844) 858-9920

272 CHURCHILL DR Batch System Jefferey S Metheney

Turned off & hung tag.  JMSR

368 F5M 6759735725

6750210000 DELAHOUSSAYE,NICOLE (334) 663-5863

205 CHICHESTER CV Batch System Jefferey S Metheney

2017-10-03T19:07:50.000-05:00 M-CUT

368 F5F 7950164716

8212271229 Keeler,Michele (954) 405-0164

371 WINCHESTER PL Batch System Jefferey S Metheney

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-04T19:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Turned off & hung tag.  JMSR

Turned off &hung tag.  JMSR

368 F5H 1734826596

7071272624 GRAY,CHRISTOPHER (407) 748-0873

260 HUNTERS POINT TRL Batch System Jefferey S Metheney

2017-10-03T19:07:50.000-05:00 M-CUT

368 F5I 4595363672

6572912715 CARBONELL,CINDY (407) 595-1379

222 CAMBRIDGE DR Batch System Jefferey S Metheney

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

368 F5I 4643948505

9557393630 VELEZ,CELESTE (407) 480-8628

277 CAMBRIDGE DR- IRRIG Batch System Jefferey S Metheney

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Turned off & hung tag.  JMSR

3549470875 BENSON,BRITTANY (407) 256-8489

210 N CASTLEFORD CT Batch System Jefferey S Metheney

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Turned off & hung tag.  JMSR

368 F5J 2385905067



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5I 0609754360

1597587369 HANSFORD,JASON (407) 947-9626

105 ESSEX DR Batch System Robert Callahan

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-09T09:00:00.000-05:00 Completed

8114114311 Najera,Maria (209) 696-2867

134 LEDBURY DR Batch System Robert Callahan

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-09T09:00:00.000-05:00 Completed

TAGGED AND TURNED OFF. AH

102 LEYBURN PL Batch System Robert Callahan

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-09T10:00:00.000-05:00 Completed

TAGGED AND TURNED OFF. AH

368 F5F 6138224862

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Turned off & hung tag.  JMSR

368 F5K 7964633147

1369675624 2017-2 IH Borrower LP (844) 858-9920

368 F5L 7219962207

7972221795 2017-1 IH BORROWER LP (844) 858-9920

358 NEEDLES TRL Batch System Jefferey S Metheney



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

103 HOLDERNESS DR Batch System Robert Callahan

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-09T09:00:00.000-05:00 Completed

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-09T09:00:00.000-05:00 Completed

TAGGED AND TURNED OFF.AH

368 F5H 0340505312

7432737511 Mason,Shawn (407) 529-4002

2017-10-04T19:00:00.000-05:00 2017-10-09T11:00:00.000-05:00 Completed

TAGGED AND TURNED OFF. AH

368 F5I 2259044110

0200765082 Duarte,Joanna (407) 453-3777

115 ESSEX DR Batch System Robert Callahan

TAGGED AND TURNED OFF. AH

368 F5I 6327728179

5095560512 HENDERSCHOT,SHANE (407) 252-0895

104 DEVON CT Batch System Robert Callahan

2017-10-03T19:07:50.000-05:00 M-CUT

368 F5I 9168970650

9160410000 MELENDEZ,DAMARYS (407) 461-2792

117 ESSEX DR Batch System Robert Callahan

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-09T09:00:00.000-05:00 Completed

TAGGED AND TURNED OFF. AH



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

TAGGED AND TURNED OFF.AH

368 F5H 9569291056

7758563266 FRANKENSTEIN,KYLE (407) 453-1842

113 LUDLOW DR Batch System Robert Callahan

2017-10-03T19:07:50.000-05:00 M-CUT

368 F5I 3139574832

3135500000 WEBSTER,PAUL (407) 448-0941

108 SUFFOLK CT Batch System Robert Callahan

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-09T09:00:00.000-05:00 Completed

368 F5H 4922468692

9504730956 IH6 PROPERTY FLORIDA LP (844) 858-9920

111 BILSDALE CT Batch System Robert Callahan

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-09T08:00:00.000-05:00 Completed

TAGGED AND TURNED OFF. AH

1623261942 COOMBE,AMI (407) 575-3093

101 BEDALE CT Batch System Robert Callahan

2017-10-03T19:07:50.000-05:00 M-CUT

2017-10-04T19:00:00.000-05:00 2017-10-09T08:00:00.000-05:00 Completed

tagged and turned off. AH

TAGGED AND TURNED OFF. AH

368 F5H 6384147871



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F61 0904302208

7577134521 AMERICAN RESIDENTAL LEASING (877) 483-5401

169 SHERIDAN AVE Ingrid Jenkins Andrew R Van Meter

2017-10-03T09:42:09.000-05:00 M-READ

read meter and record reading iej 10/3

7164222428 HILL,SUZANNE (407) 463-3560

190 GOLFCLUB DR Ingrid Jenkins

2017-10-03T09:00:12.000-05:00 M-ON

read mete rand leave on record reading; prior fa stating that water was left on for new owners. iej 10/3

2017-10-04T18:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Meter on gl...

368 CYPRESS LANDING DR Amber Melendez

2017-10-03T12:17:24.000-05:00 M-ON

Please turn on for new customer. Waiting for waiver.  Thanks, Amber

2017-10-04T18:00:00.000-05:00 2017-10-04T12:00:00.000-05:00 Completed

meter on start read gl...

368 F5G 0116282996

2017-09-29T10:54:00.000-05:00 M-OFF

Please take final read and tag for new...Amanda

2017-10-04T18:00:00.000-05:00 2017-10-04T12:00:00.000-05:00 Completed

Tagged only left on for new gl...

368 F4C 1951051634

4428654463 HARDEMAN,NATHAN T (770) 899-9508

2017-10-04T19:00:00.000-05:00 2017-10-09T08:00:00.000-05:00 Completed

TAGGED AND TURNED OFF.AH

368 F51 6912588265

6487603249 JEAN,ROSSITA (251) 654-5397

300 SWEETWATER CLUB CT Amanda Stonebreaker



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

814 MIAMI SPRINGS DR Amber Melendez Andrew R Van Meter

2017-10-02T15:30:45.000-05:00 HIBILL

2017-10-03T07:09:57.000-05:00 HIBILL

Mr. Rooney (321) 689-7077 disputing usage, says has not change any water usage. reread and check for leaks. Thank you, Janet/FL

2017-10-04T07:09:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F5F 5757727651

5750300000 DECAUL,BRYAN (407) 376-3708

Kris stating the curb stop at her meter needs to be replace; cust stating plumber is barely able to turn device with tools; contact cust  at (407)760-0053/ SASCHA

2017-10-04T18:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

customer called back requesting supervisor because she wants meter valve replaced; explained to her that he is not replacing because this is UI equipment and Customers nor 

Plumbers should be touching meters; did explain she needs to have plumber install shut off valve; Amanda

368 F5M 1804027294

2815324932 ROONEY,ALEXIS (407) 619-5142

225 FRINTON COVE Yanet Garcia

Start read leave on gl...

368 F5J 7147169616

7146610000 SANDERS,KRIS (407) 760-0053

260 QUEENSBERRY CT LaSascha Robinson

2017-10-03T15:59:35.000-05:00 M-SIO Water Miscellaneous Complaint

368 F4F 5404578617

0999292057 Gibson,Jordan (407) 252-1452

2732 NIGHT HAWK CT LaSascha Robinson

2017-10-03T14:03:05.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-10-04T18:00:00.000-05:00 2017-10-05T12:00:00.000-05:00 Completed

2017-10-04T18:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

reread meter and left on. ARVM.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread no leaks gl...

368 F54 4705399999

8111333603 GHATOL,SACHIN (850) 321-9149

1550 REBECCA PL Amber Melendez

2017-10-02T09:56:17.000-05:00 HIBILL

368 F5G 1694932053

1696679312 MCLAUGHLIN,RITA (407) 331-1502

149 GOLFCLUB DR Crystal Woolard

2017-10-02T15:40:55.000-05:00 HIBILL

Rita called, high usage. Usage has more than doubled her normal usage. Last month was high too. Please check for leak and tag door with results.  Thanks, CRW

2017-10-03T20:00:00.000-05:00 2017-10-03T12:00:00.000-05:00 Completed

368 F65 0924681945

0926110000 BEHE,LAURA (407) 339-1845

213 ADAIR AVE Zakia Bouldin Andrew R Van Meter

2017-10-02T15:57:29.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks

2017-10-03T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

reread meter, and no leaks found on property. ARVM.

4129110000 BATWIN,HOWARD M (321) 946-6297

478 WEKIVA COVE RD Shanika Simmons Andrew R Van Meter

2017-10-02T12:48:50.000-05:00 HIBILL

Betsy called due to high bill. Please re-read meter and check for leaks. Contact number 321-946-6297. please tag door with results.

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

got meter read and checked meter for leaks. talked to customer and informed him that he had no leaks on his property.ARVM

Please re-read meter and check for leaks, thanks, Amber

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

took meter read, no leaks found. ARVM.

368 F5M 4125092551



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4J 8780717761

8781400000 REICHE,ROBERT (407) 862-5389

501 BLUE LAKE DR Tina Richardson Andrew R Van Meter

8653844740 SPAULDING,BEAUDON (321) 277-3370

501 SWEETWATER CLUB CIR Sandra Soto Andrew R Van Meter

2017-10-02T10:38:03.000-05:00 M-REREAD

reread meter and check for leaks Usage: 33,790, please make sure reading meter # 12333744, meter about 25 feet away from home, also asking to get meter "calibrated" , 

concerned usage has increased dramatically, states meter was changed in January? no records on acct, increases happened since January, please investigate, Thank you, 

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

reread meter and found no leaks. talked to customer and she still wants the meter to be calibrated. she is going to call in to make an appointment. ARVM.

216 FRINTON COVE Amber Melendez

2017-10-02T13:59:30.000-05:00 HIBILL

Please re-read meter and check for leaks, Tag with findings.  Thanks, Amber

2017-10-03T20:00:00.000-05:00 2017-10-03T12:00:00.000-05:00 Completed

Reread no leaks gl....

368 F51 8001013726

2017-10-02T12:17:58.000-05:00 HIBILL

Please reread meter and check for any leaks.  Kathy is our customer on 407-774-8265.    Carolyn/FL

2017-10-03T20:00:00.000-05:00 2017-10-03T12:00:00.000-05:00 Completed

Reread meter no leaks talked to customer gl...

368 F5M 6274508520

0261297079 WALTERS,NATALIE (203) 927-6902

Please re-read meter and check for leaks, Thanks, amber

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

368 F5J 7288284606

7286810000 MCCUSKER,KATHY (407) 774-8265

301 BLYTH CT Carolyn McVicker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:251 PINE CONE LN Mark Kellogg

2017-10-03T09:54:05.000-05:00 M-SIO Repair/Replace Meter Box

Valve at Meter does not shut off completely...Seized up.  Repair work over the weekend. Ximena is our contact on 407-791-7340.  Emailing Josephine/Isabel.   Carolyn/FL

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

Lubed and exercised valve.

368 F68 8297388382

9114717464 BENDER,MINDY (407) 687-5397

Manhole backing up sewage in his yard. caused by the storm. he has gone to local office several times and no one has fixed it. He has children and pets. No one is calling him 

or fixing the problem. Please go out and help this man. Julio can be contacted at (407) 797-7033 He wants you to call when OPS is on the way so he can show OPS where the 

2017-10-03T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

kevin went out & clean the area up with Roberto  they tried to speak with customer but was not home   left door tag to call area manger about plans he has     jam

368 F5I 6389723411

1114324785 Eiseman,Ximena (407) 791-7340

241 CAMBRIDGE DR Carolyn McVicker

Ground water.

368 F5L 8077814802

4277132621 LONDONO,JULIO (407) 797-7033

120 E CUMBERLAND CIR Kylie Hotchkiss

2017-10-02T17:33:35.000-05:00 M-SIO Clogged Sewer

368 F66 5254153991

5252700000 SHERWIN,RICK

513 ESTATES PL Cammy Iwinski

2017-10-03T12:46:36.000-05:00 M-SIO Water Miscellaneous Complaint

RICK CALLED IN AND THERE IS WATER IS COMING UP BETWEEN THE SIDEWALK AND THE STREET. PLEASE INVESTIGATE AND CALL RICK @321-439-9105 WITH 

RESULTS. CAMMY

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

2017-10-03T08:17:10.000-05:00 M-SIO Water Main Break

Neighbor Waldon Harris reporting water coming out of pavement in front of this house, he can be reached at 407-718-0734

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

service line leaking in the road. leak has been scheduled for repair. ARVM.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

replaced meter box. ARVM.

368 F61 5279938960

8759866533 COLON,SANDRA (407) 272-4738

368 F4C 8750979750

8754410000 BEHR,GLENN (407) 788-6977

486 WINDING CREEK PL Batch System Andrew R Van Meter

2017-10-03T19:01:01.000-05:00 MTRBBOX

MR ID: 875549318061, MR REMARK: BB

2017-10-03T19:01:01.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

368 F4C 6049629031

6044410000 PALSULE,ANJALI N (407) 332-8013

498 WINDING CREEK PL Batch System Andrew R Van Meter

2017-10-03T19:01:01.000-05:00 MTRBBOX

MR ID: 604196550295, MR REMARK: BB

2017-10-03T19:01:01.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

replaced meter box. ARVM.

1234410000 LIN,SUSAN (407) 774-2388

504 WINDING CREEK PL Batch System Andrew R Van Meter

2017-10-03T19:01:01.000-05:00 MTRBBOX

MR ID: 123341036016, MR REMARK: BB

2017-10-03T19:01:01.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

replaced meter box. ARVM.

2017-10-02T09:05:22.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-10-03T20:00:00.000-05:00 2017-10-04T12:00:00.000-05:00 Completed

Hung door tag gl...

368 F4C 1238021652



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F5L 3875273739

4342698948 CELEBRE,JOY (407) 865-1168

4934121108 Smith,Rebecca (407) 497-9891

171 DURHAM PL Kaamilya Pereira

2017-10-02T08:23:32.000-05:00 M-READ

Take final read and leave on for new customer, Rebecca Smith. If needed Ms. Smith can be reached at (407) 497-9891. Thanks, Kaam

2017-10-03T18:00:00.000-05:00 2017-10-03T12:00:00.000-05:00 Completed

Final read leave on gl...

409 EVESHAM PL Sylvia Jackson

2017-10-02T13:31:07.000-05:00 M-ON

Please take read and turn on for new customer. Customer says they will be at property between 8-1

2017-10-03T18:00:00.000-05:00 2017-10-04T12:00:00.000-05:00 Completed

Meter on took read gl...

368 F5G 5392968274

2017-10-02T07:44:04.000-05:00 M-OFF

Take final read and turn off tag door for new-Josie

2017-10-03T18:00:00.000-05:00 2017-10-03T12:00:00.000-05:00 Completed

Final read tagged turned off gl...

368 F5F 1961315657

9782952657 Ortiz,Adriana (407) 252-4818

2017-10-03T18:00:00.000-05:00 2017-10-03T12:00:00.000-05:00 Completed

Tagged and turned off final gl...

368 F63 3082175148

9130786799 Roberts,Jessica (678) 447-1110

108 EASTERN FORK Josephine Krell

141 TOLLGATE TRL Zakia Bouldin

2017-09-27T08:54:01.000-05:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-02T13:28:59.000-05:00 HIBILL

MRs Tamayo (850) 322-3728 disputing high usage reread and check for leaks  tag with findings, Janet/FL

2017-10-03T13:28:00.000-05:00 2017-10-03T12:00:00.000-05:00 Completed

No leaks reread gl...

368 F5K 6998307117

Restore service; waiver on door/ SASCHA

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

got door tag and turned on meter. the meter was showing a small leak on the customers side and I informed the customer of the leak.

368 F5M 8753605609

4986823536 Armijo,Ian (407) 234-5723

144 MARGATE MEWS Yanet Garcia

Final read leave on gl...

368 F4E 0666331878

0669210000 FABIAN,MARY BETH (321) 228-2593

521 WHISPERWOOD DR LaSascha Robinson Andrew R Van Meter

2017-10-03T11:07:35.000-05:00 M-RECON

368 F5G 4143316357

1286570417 McClymont,Nena (407) 463-6792

3951 OAKINGTON PL LaSascha Robinson

2017-10-02T09:42:29.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-10-03T18:00:00.000-05:00 2017-10-02T12:00:00.000-05:00 Completed

108 WHITLEY BAY LN Batch System

2017-10-03T13:00:17.000-05:00 M-READ

Waiver on file . Please start service .

2017-10-03T18:00:00.000-05:00 Completed

Turned on gl...



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread meter no leaks gl...

368 F5H 8589009757

368 F4H 9358678459

3100528678 MURPHY,MICHAEL (321) 663-8723

3853 WATERCREST DR Paul Wright

2017-09-29T14:06:39.000-05:00 HIBILL

Customer emailed in to UI stating that this house has very high usage and its vacant apparently. All the reads are in line with the normal usage it looks like to me. Can you re 

read the meter and check meter for leaks? 407-2527723 Ned is asking to reach him to let him know what was found.

2017-10-02T20:00:00.000-05:00 2017-10-02T12:00:00.000-05:00 Completed

368 F62 4824724673

4825410000 COHEN,SUSAN A (407) 332-7728

625 CHELSEA RD Lorie Mayeski Andrew R Van Meter

2017-09-29T08:28:24.000-05:00 HIBILL

Call from Ms. Cohen, aware of rate increase. However, it appears her consumption is now up to over 5,000+ gallons and is above her norm of usually 2,000. She is a Senior 

and lives alone. Please re-read meter so we can be sure as to whether or not if she has a leak. Please leave tag on door informing customer of current read and findings. Need 

2017-10-02T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

reread meter and checked for leaks. talked to customer and informed her that she has no leaks on her property. customer still had conserns about high bill and told her that she 

needs to talk to customer service. ARVM.

4129110000 BATWIN,HOWARD M (321) 946-6297

478 WEKIVA COVE RD Andrew Van Meter

2017-10-03T13:25:58.000-05:00 M-SIO General Investigation

water leak before meter.

2017-10-03T00:00:00.000-05:00 Completed

repaired water leak with 1.63 clamp.

115 HABERSHAM DR Cammy Iwinski

2017-10-02T12:51:27.000-05:00 HIBILL

PLEASE GET RE READ AND CHECK FOR LEAKS HI BILL AND PLEASE CALL KAREN@ 407-682-1164 WITH RESULTS.THANK YOU,CAMMY

2017-10-03T12:51:00.000-05:00 2017-10-03T12:00:00.000-05:00 Completed

No leaks reread gl...

368 F5M 4126310920

6998810000 PADGETT,LEON H (407) 682-1164



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9457400000 Fronk,Tina (407) 260-6541

198 SHERIDAN AVE Yanet Garcia

2017-10-02T07:11:30.000-05:00 M-SIO Water Miscellaneous Complaint

Neighbor calling to report water bubbling coming from side walk close to meter on neighbors property. Thank you, Janet/FL

2017-10-02T20:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

repaired poly leak under sidewalk   kev

320 FOREST PARK CIR Isabel Ceballos Andrew R Van Meter

2017-09-13T08:15:57.000-05:00 M-SIO Water Main Break

Instructions: Customer reported main break in front of above address.  Amgad Mickhail   407-637-9940 

ORIGINALLY DATED FOR 09/14/2017, CUSTOMER STILL HAS MAJOR WATER FLOW IN FRONT OF HOME, PLEASE INVESTIGATE AND UPDATE FA -KYLIE

2017-10-02T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

neighbor has a broken irrigation line. ARVM.

368 F61 9457586087

2017-09-26T16:53:48.000-05:00 M-OFF

Please take stop read, lock meter & tag door for new to apply  - Thanks, Jerrie NV

2017-10-02T20:00:00.000-05:00 2017-10-04T12:00:00.000-05:00 Completed

Final read and leave on tagged only gl...

368 F5M 9141116239

9470779753 MICKHAIL,AMGAD (407) 637-9940

Sangra # 321-217-498 asking to have her meter checked for functioning and accuracy of the remain. she says the usuage is to much since the billing is related to the storm; 

investigate and record all information in ccb. iej 9/26

2017-10-02T20:00:00.000-05:00 2017-10-02T12:00:00.000-05:00 Completed

Reread no leak gl...

368 F67 7746010958

6510075974 RUDDY,JENNIFER (321) 356-7209

120 HIDDEN OAK DR Jerrie Hoffman

9698997940 SWIATKIEWICZ,SANDRA (321) 297-4987

127 HOLDERNESS DR Ingrid Jenkins

2017-09-26T10:31:54.000-05:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-08-22T10:54:59.000-05:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra

2017-10-02T18:00:00.000-05:00 2017-10-02T12:00:00.000-05:00 Completed

Final read tagged for new gl...

Take final read, lock meter and tag for new apply/ SASCHA

2017-10-02T18:00:00.000-05:00 2017-10-03T12:00:00.000-05:00 Completed

tagged only meter under trees gl...

368 F4C 1957853856

4428654463 HARDEMAN,NATHAN T (770) 899-9508

368 CYPRESS LANDING DR Sandra Soto

Located water and sewer lines for cust. Matt

368 F64 7202345700

2624181573 MCCULLOUGH,ROSE (407) 951-4955

122 LEA AVE LaSascha Robinson

2017-09-28T07:30:38.000-05:00 M-OFF

368 F5J 8611109454

8614810000 WILLARD,KARL (407) 620-1177

325 COBLE DR LaSascha Robinson

2017-09-28T08:12:45.000-05:00 LOCTE LN

*CUSTOMER WANTS LINE LOCATE ONLY WATER AND SEWER*Karl requesting Kevin mark where his water line meets UI's water line; contact cust at 407-620-1177/ 

SASCHA**Received office visit from Ms. Susan Willard. Stated needs UI to come out and mark her Water & Sewer Line. She has a Plumber lined up ready to work on her 

2017-10-02T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

368 F67 0843528428

0841900000 WEKIVA VILLAS INC (ANDERSON) (407) 869-8216

121 & 221 TOMOKA TR Ferrellyn Trovinger

2017-10-02T14:36:58.000-05:00 M-SIO Water Main Break

Denise with Sentry Management called to report a main break between 121 and 123 Tomoka Tr.   She said she reported this last week and was told it was not a main leak but 

her engineer said it is a main break and you will see the water when you drive up.  Denise wants a call at 321-356-3792. Dispatched to Josie, Isabel and John M.

2017-10-02T20:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

ground water meet  engineer    jam



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F68 6800064476

8570137712 RAJA,MOAZZAM (407) 452-4527

200 WEEPING ELM LN Josephine Krell

2017-09-29T09:52:50.000-05:00 M-ON

Take start read and leave on for new-Josie

2017-10-02T18:00:00.000-05:00 2017-10-02T12:00:00.000-05:00 Completed

368 F5L 3870017765

4342698948 CELEBRE,JOY (407) 865-1168

108 WHITLEY BAY LN Sandra Soto

2017-09-19T12:21:43.000-05:00 M-OFF

2017-10-02T18:00:00.000-05:00 2017-10-02T12:00:00.000-05:00 Completed

Start stop leave on for new gl...

4083137576 Pearson,Kristi (407) 212-8006

119 CLOVER LN Lorie Mayeski

2017-09-26T13:15:04.000-05:00 M-OFF

2017-10-02T18:00:00.000-05:00 2017-10-03T12:00:00.000-05:00 Completed

Final read turn off gl...

190 GOLFCLUB DR Courtney Cleveland

2017-09-27T08:45:06.000-05:00 M-OFF

Please get final read and tag door for new customer . Courtney C

2017-10-02T18:00:00.000-05:00 2017-10-02T12:00:00.000-05:00 Completed

Final leave on for new gl...

368 F64 7153583529

368 F5G 0117802042

7164222428 HILL,SUZANNE (407) 463-3560



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7789955343 Paul,Donald (954) 803-9556

106 W YORK CT LaSascha Robinson

2017-09-22T15:15:10.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-10-02T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

104 W SWEETWATER CREEK DR Batch System

2017-10-02T17:00:19.000-05:00 M-READ

2017-10-02T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

368 F5H 7085926219

2017-09-25T14:22:35.000-05:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

2017-10-02T18:00:00.000-05:00 2017-10-02T12:00:00.000-05:00 Completed

Final read leave on gl...

368 F4J 5851204252

8839939973 ORDONEZ,LISSETTE (303) 803-2912

Take final read, and leave on for new customer, Thank you, Sandra

2017-10-02T18:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

got read and left meter on. ARVM.

368 F4E 9880258473

9520324968 YNIGO,CALIXTO (786) 290-1436

568 WHISPERWOOD DR Carolyn McVicker

Start read leave on gl...

368 F54 2437495962

8295402009 Ocasek,Pamela (321) 303-2627

2086 JUDITH PL Sandra Soto Andrew R Van Meter

2017-09-25T09:30:18.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-09-29T13:06:32.000-05:00 M-READ

PLEASE GET START READ AND LEAVE ON FOR NEW.THANK YOU,CAMMY

Please take final read and leave on for new. Thnaks Amber

2017-10-02T18:00:00.000-05:00 2017-10-02T12:00:00.000-05:00 Completed

Final read leave on gl..

368 F4F 1470493282

6168797297 PEAVY,WILLIAM (407) 321-8385

237 S SHADOWBAY BLVD Cammy Iwinski

Final leave on gl..

368 F5G 6641438479

0934792265 Stein,Charlotte (407) 543-3852

308 SAND TRAP CV Amber Melendez

2017-09-27T13:02:29.000-05:00 M-READ

368 F4J 3256253305

8839939973 ORDONEZ,LISSETTE (303) 803-2912

104 W SWEETWATER CREEK DR Carolyn McVicker

2017-09-26T14:23:15.000-05:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

2017-10-02T18:00:00.000-05:00 2017-10-02T12:00:00.000-05:00 Completed

368 F53 1997823505

9855867679 GELUSO,CHERYL (407) 792-9796

2340 CLAY CT Amber Melendez

2017-09-22T14:27:25.000-05:00 M-READ

Please take final read, and leave on for new. Thanks, Amber

2017-10-02T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

Final read leave on gl...

Read and leave on gl...



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

368 F5G 4148567925

1286570417 McClymont,Nena (407) 463-6792

3951 OAKINGTON PL Batch System

2017-10-02T15:00:11.000-05:00 M-SIO General Investigation

368 F51 1254486183

1257110000 NAYEE,JAYANTILAL (407) 862-7808

400 MAGNOLIA LAKE DR Shelia Meacham

2017-09-27T10:41:21.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-02T18:00:00.000-05:00 2017-10-02T12:00:00.000-05:00 Completed

Reread no leaks gl....

3150210000 CHABAN,LEONOR (407) 620-1025

1180 SWEETWATER CLUB BLVD Shelia Meacham

2017-09-27T10:54:50.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-02T18:00:00.000-05:00 2017-10-02T12:00:00.000-05:00 Completed

Reread meter was spinning tagged door gl...

1746 BLACKMON CT Isabel Ceballos

2017-09-29T09:48:52.000-05:00 M-READ

READ & LEAVE ON FOR NEW    (CUSTOMER SAYS WATER IS ON)  /IC

2017-10-02T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

Start read gl...

368 F51 3150803808

2017-10-02T18:00:00.000-05:00 2017-10-02T12:00:00.000-05:00 Completed

Start read leave on gl...

368 F53 4590720700

3050275085 WILSON MANAGEMENT (407) 896-1200



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7252700000 BAR,ILAN (407) 682-5306

116 BEAUFORT DR Yanet Garcia

2017-09-27T11:19:35.000-05:00 HIBILL

229 SLADE CT Amber Melendez Robert Callahan

2017-09-27T12:30:16.000-05:00 HIBILL

Please re-read meter and check for leaks. Thanks,. Amber

2017-09-29T20:00:00.000-05:00 2017-09-29T07:35:00.000-05:00 Completed

re-read meter no leaks  RC

368 F5I 7253927875

2017-10-02T15:19:46.000-05:00 M-SIO Water Main Break

Customer called in a bout a water leak.(After Hours) They can not get the water off at the meter. MAO

2017-10-01T20:30:00.000-05:00 Completed

Customer had leak in his service, Was not able to turn off, I exercised the curb stop and was able to get it off, RDG 155750

368 F61 2703567811

2709400000 NAVAS,MARIA (321) 972-8636

Mr Serio (407) 774-6187 disputing very high usage denied its irrigation,  check for leaks tag door. Thank you, Janet

2017-10-02T14:01:00.000-05:00 2017-10-04T12:00:00.000-05:00 Completed

Reread no leaks gl..

368 F4I 1921792575

1928500000 MEIER,JOSEPH A (310) 801-3172

108 CREEKWOOD CT Michael Overton

368 F66 5616406233

1089823853 NEILSON CESPEDES,KRISTEN (321) 614-4921

2331 SPRINGS LANDING BLVD Yanet Garcia

2017-09-27T14:01:09.000-05:00 HIBILL

2017-10-02T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-09-28T12:44:39.000-05:00 M-READ

Please take starter read & leave on for Kim 407-739-2556 - Thanks, Jerrie NV

2017-09-29T20:00:00.000-05:00 2017-09-29T09:40:00.000-05:00 Completed

read and left on  RC

368 F5J 1380713244

6250807460 Schumer,Margaret (615) 579-2025

352 COBLE DR Pennye Merthie

read and left on  RC

368 F67 3611170301

3960768010 ADAMS,KIMBERLY (407) 739-2556

201 JASMINE LN Jerrie Hoffman Robert Callahan

2017-09-26T16:59:02.000-05:00 M-READ

368 F4I 6717933623

9167528826 FABER,JENNA (407) 951-2635

400 THISTLEWOOD CT Pennye Merthie Robert Callahan

2017-09-25T14:13:55.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-09-29T20:00:00.000-05:00 2017-09-29T09:45:00.000-05:00 Completed

368 F4E 7604418664

7349981175 Jaffer,Husain (407) 923-7642

420 VILLAGE VIEW LN Brittany Warembourg Robert Callahan

2017-09-28T15:38:15.000-05:00 M-ON

Please call Cheryl 972-407-5331 before going out . Please m/on, Take a start read and leave on for new. Thanks Brittany nv

2017-09-29T20:00:00.000-05:00 2017-09-29T09:00:00.000-05:00 Completed

meter was on  RC

Mrs. Bar (407) 682-5306 disputing high usage, denied its irrigation, states was gone for 3 weeks. Tag with findings. Please contact Mrs. Bar half an hour prior to coming out, 

cust would like to be present. Thank you, Janet

2017-09-29T20:00:00.000-05:00 2017-10-02T12:00:00.000-05:00 Completed

No leaks reread gl...



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F65 6101291703

6100910000 PATTON,MELODIE (407) 491-4880

1850 BARTON ST Pennye Merthie

368 F62 5461232710

5469410000 CRALLEY,DENNIS L (407) 767-0109

635 COVENTRY CT Sean Ashcraft

2017-09-29T11:32:05.000-05:00 M-SIO High or Low Pressure in the Water

Customer states she has no water pressure. Sean

2017-09-29T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

pulled meter & flushed line for customer   repaired poly line in street   jam

6475524938 SABAT,JOHN (407) 325-9617

1920 BOOTHE CIR BLDG 6 Whitney Stewart

2017-09-29T09:36:56.000-05:00 M-SIO No Water

Customer called stating that they have no water. Please check, customer can be reached @ 407-595-3305. Thanks Whitney

2017-09-29T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

main repair on Crown Oaks   jam

1900 BOOTHE CIR BLD 1 Pennye Merthie

2017-09-29T09:19:59.000-05:00 M-SIO No Water

Kelly O'brian 407-647-1717 at 1900 BOOTHE CIR BLD 1 called in adv no water sent email to dispatch/ Josie, Isabel. Thanks Pennye

2017-09-29T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

hurricane related   jam

368 F65 9785116334

Take start read and leave on for new Thanks Pennye

2017-09-29T20:00:00.000-05:00 2017-10-02T12:00:00.000-05:00 Completed

Start read leave on gl....

368 F65 2971040604

2973310000 BAGWELL & BAGWELL 

PARTNERSHIP

(407) 834-2727



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3844210000 STEPHENS,CHARLES S (407) 788-9138

1744 SUNWOOD DR Shelia Meacham Robert Callahan

116 AUTUMN DR Yanet Garcia Robert Callahan

2017-09-28T08:25:00.000-05:00 M-READ

Turn on for new. Thank you, Janet

2017-09-29T18:00:00.000-05:00 2017-09-29T09:00:00.000-05:00 Completed

turned on no leaks  RC

368 F54 3846370385

2017-09-29T09:00:19.000-05:00 M-OFF

2017-09-29T18:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

turned off

368 F68 9110740542

0437273049 Powell,Robert (407) 928-5011

Waiver on file.  Customer request temp on and that she wants to make sure that the water is on when she arrives on Friday. Thanks Pennye

2017-09-29T20:00:00.000-05:00 2017-09-29T09:25:00.000-05:00 Completed

turned on no leaks  RC

368 F5J 1386815647

6250807460 Schumer,Margaret (615) 579-2025

352 COBLE DR Batch System

hurricane related issue

368 F5G 4996019445

3940327687 Aleshire,Pennie (407) 310-4374

3984 LANCASHIRE LN Pennye Merthie Robert Callahan

2017-09-28T07:25:50.000-05:00 TMP-ON

2017-09-29T09:26:27.000-05:00 M-SIO No Water

Melodie Patton 407-491-4880 at 1850 Barton St called in adv no water. sent email to dispatch/ Josie, Isabel. Pennye

2017-09-29T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Kevin stating no water; contact cust at (407)218-4300/ SASCHA

2017-09-29T18:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

repaired  water main   Crown Oak   jam

368 F4J 8813400730

5441223234 BRYANT,RANDALL (407) 862-5052

`sent out  operator & they spoke with the customer  about lines inside house   dh

368 F65 4403075167

3971460919 QUEST, INC (407) 218-4300

1939 BOOTHE CIR BLD 4 LaSascha Robinson

2017-09-29T09:48:22.000-05:00 M-SIO No Water

368 F55 8563201767

3488723498 TATTERSON,JESSIE (407) 529-4691

1718 MARKHAM GLEN CIR LaSascha Robinson

2017-09-29T13:36:00.000-05:00 M-SIO Discolored Water

Jessie stating they are having black particles rising to the top of her water; contact cust at (407)529-4691/ SASCHA

2017-09-29T18:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

368 F56 3840127011

3849200000 RAIMO,JOSEPH (518) 307-1305

1332 S RIDGE LAKE CR Shelia Meacham Robert Callahan

2017-09-27T11:07:54.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-29T18:00:00.000-05:00 2017-09-29T07:50:00.000-05:00 Completed

re-read meter no leaks  RC

2017-09-27T11:03:24.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-29T18:00:00.000-05:00 2017-09-29T08:00:00.000-05:00 Completed

re-read meter no leaks  RC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F65 4833535725

4838410000 CAMBRIDGE PARTNERS (407) 834-0022

368 F64 3587874319

3589500000 CAMERON,JEFF (407) 830-5691

132 N PRESSVIEW AVE Yanet Garcia Jefferey S Metheney

2017-09-27T07:21:48.000-05:00 HIBILL

Mrs Cameron (407) 718-1487 disputing high usage denied its irrigation. reread and check for leaks. Thank you, Janet/FL

2017-09-29T07:21:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Check meter. Found nothing indicating a leak. No trouble found.  JMSR

0102300000 MC CLURE,JACK (407) 332-6112

113 EASTERN FORK Yanet Garcia Robert Callahan

2017-09-28T09:50:41.000-05:00 HIBILL

Mrs McClure (407) 332-6112 disputing high usage, customer elderly. Tag with findings. Thank you, Janet

2017-09-29T09:50:00.000-05:00 2017-09-29T07:25:00.000-05:00 Completed

re-read meter no leaks  RC

301 RIVERBEND BLVD Cammy Iwinski Robert Callahan

2017-09-28T14:19:45.000-05:00 HIBILL

PLEASE GET A RE READ AND CHECK FOR LEAKS HI BILL. CUSTOMER HAD BAD LEAK AND JUST FIXED IT ON 8/27 SO NEED TO GET AMOUNT USED TO SET UP A 

PAYMENT ARRANGEMENT.THANK YOU,CAMMY

2017-09-29T14:19:00.000-05:00 2017-09-29T10:00:00.000-05:00 Completed

read meter customer still has a leak and he knows about it  RC

368 F62 0108815702

2017-09-29T07:46:14.000-05:00 M-SIO Sewer Miscellaneous Complaint

Julie stating there is a problem with the sewer system again due to the fact the toilets are gurgling again; contact cust at (407)862-5052/ SASCHA

2017-09-29T18:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

everything ok in our system called customer  jam

368 F4H 1155204197

1157510000 BULSARA,NITIN C (407) 923-8656

309 VALLEY DR LaSascha Robinson



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

111 SWEETBRIAR BR Terence Pleasant Robert Callahan

2017-09-27T10:16:37.000-05:00 HIBILL

Re-read meter and check for leak. Customer called complaining of high bill. Good number 407-221-4404

2017-09-28T20:00:00.000-05:00 2017-09-28T14:30:00.000-05:00 Completed

re-read meter no leaks  RC

368 F5M 8008387121

2017-09-27T10:00:05.000-05:00 HIBILL

RE-READ METER AND VERIFY LAST READ IF CORRECT AND ANY LEAK S  TAG DOOR W/FINGINDS   /IC

2017-09-28T20:00:00.000-05:00 2017-09-28T13:40:00.000-05:00 Completed

re-read meter no leaks RC

368 F63 1293256373

1298210000 GOMEZ,RAQUEL (407) 221-4404

Please re-read meter & check for leaks. Customer disputes high bill/use on bill. Denies leaks on premise, irrigation or any extra use - Thanks, Jerrie NV

2017-09-28T20:00:00.000-05:00 2017-09-28T15:15:00.000-05:00 Completed

re-read meter found no leaks  RC

368 F4G 1773951068

3990515610 CAMILO,ASHLEY (407) 758-9756

618 FOX VALLEY DR Isabel Ceballos Robert Callahan

repaired main leak at crown point office   jam

368 F66 7852502131

7857400000 BURNETT,ROBERT (321) 436-7893

101 LITTLE WEKIVA CT Jerrie Hoffman Kevin Cooper

2017-09-27T09:44:34.000-05:00 HIBILL

1904 BOOTHE CIR Courtney Cleveland

2017-09-29T09:07:22.000-05:00 M-SIO No Water

Ms.Kaminsky 407-463-6578 customer stated there is no water . Please investigate .

2017-09-29T00:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reconnect service, customer is home. Lourdes 407-797-6505..Amanda

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Reconnected

368 F5J 0252774265

turned on no leaks  RC

368 F53 5562902154

6534109240 LEETE,PAMELA (407) 496-9672

2410 WESTWOOD DR Amanda Stonebreaker

2017-09-28T12:00:23.000-05:00 M-RECON

368 F52 2160465036

2590695992 Zelner, Catherine (407) 739-5617

2401 JENNIFER HOPE BLVD Ingrid Jenkins Robert Callahan

2017-09-27T15:04:29.000-05:00 M-RECON

please restore the services customer; advised to sign the wavier.

2017-09-28T20:00:00.000-05:00 2017-09-28T09:35:00.000-05:00 Completed

368 F56 1381808425

8916320968 THORNTON,CHARLES (407) 304-7787

1542 N RIDGE LAKE CR Linette Orengo Robert Callahan

2017-09-27T15:41:18.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Shane can be reached at 407-739-3905

2017-09-28T20:00:00.000-05:00 2017-09-28T14:45:00.000-05:00 Completed

turned on no leaks  RC

4869242601 SAVELLI,ANGELA (407) 212-8878

501 WEKIVA COVE RD Brittany Warembourg Robert Callahan

2017-09-27T13:49:55.000-05:00 M-ON

Please take a start read and leave on for new. Brittany nv

2017-09-28T20:00:00.000-05:00 2017-09-28T10:55:00.000-05:00 Completed

read and left on  RC



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F65 4161150109

7556384778 Eldridge,Latonia (321) 695-6848

1309 WINDSOR AVE Courtney Cleveland

2017-09-28T11:41:24.000-05:00 M-SIO Discolored Water

Customer has yellow foamy water at this address . Please investigate . Latonia  321-695-6848 . Pet is on the property

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

ground water  from storm

1716081427 SWEET,VICKI (239) 233-5612

251 HUMMINGBIRD LN Zakia Bouldin Scott Gosnell

2017-09-28T09:51:53.000-05:00 M-SIO Discolored Water

Customer reporting water coming out brown. Please check into. Stephanie can be reached at 407.341.7614

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Spoke to customer and he said he ran the water a few minutes and problem cleared. 2.4 cl2 residual.

100 HARROGATE CT Amy Burniewicz Kevin Cooper

2017-09-28T08:34:23.000-05:00 M-SIO Repair/Replace Meter Box

Customer called to report curb stop in front of her home is broken. Susan (407) 927-3067.  Thank you, Amy

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

WENT TO ADDRESS AND CHECKED VALVE SPOKE WITH CUSTOMER WHO SAID PLUMBER TOLD HER IT WAS BROKEN. LUBRICATED AND EXERCISED VALVE 

AND IT WORKS FINE AND WILL SHUT OFF WATER TO HOUSE, INFORMED CUSTOMER... KEV

368 F68 8410424736

2017-09-27T11:43:26.000-05:00 M-REREAD

Reread meter please, estimate entered for 13,138, gls of water, Kenneth would like to meet with tech, please call at 407-496-4284 when on route, Thank you, Sandra

2017-09-28T20:00:00.000-05:00 2017-09-28T10:00:00.000-05:00 Completed

re-read meter RC

368 F5I 7884706053

7886610000 THOMAS,PAUL B (407) 927-3067

8934002886 MacFarland,Kelley (970) 314-5945

205 HARROGATE PLACE Sandra Soto Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1230 Commerce Park Drive Vanessa Robinson

2017-09-28T14:22:50.000-05:00 M-SIO Discolored Water

Was there a break in a line or something in this area causing brown water today? They have signs stating not to use water, see no alerts. Please contact  Sal Nunziata @ 407-

221-7563 management for bldg with update .  thanks

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

sgl flushing new water main for I4 road project  did not advise tenant    spoke with management  jam

2017-09-28T12:13:50.000-05:00 M-SIO Discolored Water

Brian 407-608-2572. He reports yellow water and said it smells. Please check out . Thanks Brittany nv

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

sent to Don Hasty   they checked Cl2

368 F56 0846383222

0848000000 Columbine Management Group (407) 221-7563

Donald called to report cloudy and brown water coming from faucets. please investigate He can be reached at (407) 339-6847 thanks, kylie

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

sent out to operator  to check

368 F62 5459355840

7496748369 Flores,Jacob (773) 571-6163

176 WILLOW CREEK CV Brittany Warembourg

Found one inch poly leaking under driveway. Replaced 12 inches of poly. Matt, Kev, Andrew.

368 F64 4210947460

4213700000 SMITH,DONALD S (407) 339-6847

118 ICHABOD TRL Kylie Hotchkiss

2017-09-28T12:38:27.000-05:00 M-SIO Discolored Water

368 F4F 7736758068

7735310000 HARRIS,TANNA (407) 617-1323

364 N SHADOWBAY BLVD Linette Orengo

2017-09-28T14:53:12.000-05:00 M-SIO Water Service Line Break

Water coming up from under the driveway, going down the street. Said it's in the same location as before. If necessary Tanna can be reached at 407-617-1323. I emailed 

Josie/Isabel

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

customer states entire building has yellow water no active alerts. Sean

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Tightened up repair clamp. Leak fixed. Kev, Andrew

368 F56 9343940918

9348000000 ZOM SPRINGSIDE OFFCTR (407) 862-9222

1220 COMMERCE PARK DRIVE Sean Ashcraft

2017-09-28T14:31:08.000-05:00 M-SIO Discolored Water

368 F66 5332394419

1359060658 BARNHILL,JAMES (407) 963-3993

415 WOODSTEAD CIR Isabel Ceballos

2017-09-28T15:58:17.000-05:00 M-SIO Water Main Break

Instructions: Customer reported somekind of leak between above address and neighbor's at 409 Woodstead Dr.   James Barnhill

407-963-3993

368 F56 2354817930

4533306000 ALREAD,JOE (757) 572-5090

1729 ALVARADO CT Carolyn McVicker

2017-09-28T15:26:26.000-05:00 M-SIO Water Main Break

Neighbor called in potential water main break (2nd residence east of Intersection with Talasia.  Water coming from middle of driveway down street.  Emailing Josephine cc: 

Isabel.   Carolyn/FL

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

this turned out to be ground water from all the rain  jam

3425400000 HADDAWAY,KATHLEEN (321) 279-5653

112 SHERIDAN AVE Yanet Garcia

2017-09-26T11:44:51.000-05:00 M-SIO Sewer Miscellaneous Complaint

Mrs Haddaway (321) 279-5653 called to say has Roto Ruto on her property they ran a camera down sewer due to  smell and they found a crack on our side and needs us to go 

out and take care of it.   Thank you, Janet

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

plumber was to call back & explain to us what is going on   the break was on the customers side   jam

368 F61 3429141615



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F51 5294575539

5291210000 FLOWERS,BETSEY

612 EAST CLUB CIR Shelia Meacham Robert Callahan

2017-09-27T11:09:26.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-28T18:00:00.000-05:00 2017-09-28T11:25:00.000-05:00 Completed

7513349150 Baker,Mitchell (407) 928-5194

1661 KENLYN DR Sean Ashcraft Robert Callahan

2017-09-26T13:13:34.000-05:00 M-READ

Take final read leave on for new customer. Sean

2017-09-28T18:00:00.000-05:00 2017-09-28T09:45:00.000-05:00 Completed

read and left on  RC

1495 W SR 434 Batch System

2017-09-27T19:07:45.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-10-03T12:00:00.000-05:00 Completed

Tagged only gl...

368 F52 6860840333

2017-09-26T07:29:05.000-05:00 M-WARN

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2017-09-28T20:00:00.000-05:00 2017-09-28T15:00:00.000-05:00 Completed

tagged door to call office and set up service  RC

368 F64 3340082032

3504886457 DR. MARC SHERMAN,OD (497) 332-8255

SGL contractors were flushing new line for I4 project   jam

368 F66 4807219200

0597911126 BOYER,RONALD (407) 774-2721

2140 WOODBRIDGE RD Lisa Silva Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2141 W SR 434 LaSascha Robinson

2017-09-28T09:36:43.000-05:00 M-SIO High or Low Pressure in the Water

Madison stating little to no water pressure; cust advised they can't work without water and requesting service ASAP; contact cust at (407)862-0400/ SASCHA

2017-09-28T11:54:10.000-05:00 M-SIO Water Service Line Break

Steven Richart stating there is a water line leak before meter; contact cust at (321)689-1417/ SASCHA

2017-09-28T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

water leak at the tap, fixed the leak and the tap had no shut of valve so we put one in. MM, KC, ARVM

368 F66 0068705937

0061200000 PETTY'S OF SEMINOLE (407) 862-0400

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-28T18:00:00.000-05:00 2017-09-28T14:35:00.000-05:00 Completed

re-read meter no leaks  RC

368 F65 0744089874

0741900000 CROWN OAK CENTER CONDOS (407) 426-7702

100 CROWN OAK CTR LaSascha Robinson Andrew R Van Meter

2017-09-28T18:00:00.000-05:00 2017-09-28T11:45:00.000-05:00 Completed

re-read meter found no leaks  RC

368 F54 8579546070

8578110000 MAUSEN,BARBARA G (407) 332-6020

1498 GRACE LAKE CIR Shelia Meacham Robert Callahan

2017-09-27T11:13:01.000-05:00 M-REREAD

re-read meter no leaks RC

368 F51 1918444331

1912210000 VANDER MATEN,LARRY (407) 788-0531

1071 SWEETWATER CLUB BLVD Shelia Meacham Robert Callahan

2017-09-27T09:25:14.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please re-read meter check for leaks. Customer is concerned of the up & down usage. Please tag door with findings. If necessary Lee can be reached at 407-774-7493.

2017-09-28T08:55:20.000-05:00 2017-10-09T12:00:00.000-05:00 Completed

Reread meter no leak gl..

368 F5K 4686013308

4680100000 MARCHESKIE,LEE (407) 774-7493

155 DUNCAN TRL Linette Orengo Robert Callahan

2017-09-26T09:46:06.000-05:00 HIBILL

Reread meter no leak gl..

368 F4H 9906041608

9906800000 Sweetwater Oaks Homeowners 

Assoc.

(407) 862-5606

913 Riverbend Blvd (Irrigation) Carolyn McVicker

2017-09-28T08:55:20.000-05:00 HIBILL

Reread meter and check for any leak.  David is our contact on 321-277-0754.  Carolyn/FL

368 F4H 9906041608

8059160409 Sackman,David (321) 277-0754

913 Riverbend Blvd (Irrigation) Carolyn McVicker

2017-09-28T08:55:20.000-05:00 HIBILL

Reread meter and check for any leak.  David is our contact on 321-277-0754.  Carolyn/FL

2017-09-28T08:55:20.000-05:00 2017-10-09T12:00:00.000-05:00 Completed

4577136859 Wagner,John (407) 257-1514

168 RAINTREE DR Amy Burniewicz Robert Callahan

2017-09-21T11:25:16.000-05:00 HIBILL

Please re-read meter and check for leaks. Tag garage door with results. Thank you, Amy

2017-09-28T11:25:00.000-05:00 2017-09-28T15:20:00.000-05:00 Completed

re-read meter no leaks  RC

2017-09-28T18:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

back flow was damaged & they shut water off   customer aware of problem   jam

368 F68 3800083003



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4G 2538377497

5395185827 RILEY,JOSEPH R (321) 243-6965

217 HICKORY DR Brittany Warembourg Jefferey S Metheney

2017-09-27T12:09:56.000-05:00 M-RECON

3446440383 EUBANKS,MARY (407) 529-9224

370 WINCHESTER PL Jerrie Hoffman Robert Callahan

2017-09-26T15:36:11.000-05:00 M-ON

Please take starter read & turn on for Mary 407-529-9224. She says workers will be on site - Thanks, Jerrie NV

2017-09-27T20:00:00.000-05:00 2017-09-27T13:40:00.000-05:00 Completed

turned on no leaks  RC

520 S LONGVIEW PL Pennye Merthie Robert Callahan

2017-09-26T14:41:02.000-05:00 M-ON

Take start read and leave on for new  Thanks Pennye

2017-09-27T20:00:00.000-05:00 2017-09-27T14:15:00.000-05:00 Completed

read and left on for new  RC

368 F5F 0548619668

2017-09-27T11:16:19.000-05:00 M-ON

Please reconnect services waiver on door. Thanks Whitney

2017-09-27T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Reconnected service & collected door tag. JMSR

368 F4E 5923226163

8784413066 Poit,Barry (407) 866-7099

2017-09-27T20:00:00.000-05:00 2017-09-27T13:45:00.000-05:00 Completed

re-read meter found no leaks  RC

368 F4J 8994863594

8157527845 MCLAUGHLIN,BRENT (407) 709-5371

107 COUNTRYSIDE DR Whitney Stewart Jefferey S Metheney



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

637 SWEETWATER COVE BLVD Pennye Merthie Kevin Cooper

2017-09-27T12:27:50.000-05:00 M-RECON

2017-09-27T12:10:36.000-05:00 M-RECON

Please reconnect service. Signed Tag on Door. Thanks, Lorie M. 9-27-17*Dispatched Out*

2017-09-27T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Reconnected service & collected door tag.  JMSR

368 F4I 1766173987

8224573862 Lyle,Colin (503) 830-2408

Please pick up tag and reconnect svc. Thanks

2017-09-27T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Reconnected service & collected door tag. JMSR

368 F52 8119124746

5077812037 WALDROP,CHRIS (407) 953-3367

2611 CARA LYNN WAY Lorie Mayeski Jefferey S Metheney

2017-09-27T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Reconnected service. JMSR

368 F4H 3522061223

3524510000 SAYLOR,DANIEL (407) 921-8555

111 LAUREL OAK DR Zakia Bouldin Jefferey S Metheney

2017-09-27T12:07:24.000-05:00 M-RECON

Reconnected service.  JMSR

368 F55 1640315316

6708264425 Mcvige,Carrie (918) 261-2419

2113 SILVER LEAF CT Amber Melendez Jefferey S Metheney

2017-09-27T09:08:26.000-05:00 M-RECON

Please reconnect services, customer will be home. Thanks, Amber

Please reconnect, Tag is signed and on the door. Thanks Brittany nv

2017-09-27T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-09-27T20:00:00.000-05:00 2017-09-27T09:00:00.000-05:00 Completed

turned on. AH

368 F4I 3808988178

9404164204 RODRIGUEZ,MARIA (407) 617-6725

653 SMOKERISE BLVD Sandra Soto Kevin Cooper

turned on and picked up tag. ah

368 F4F 4466775497

1271219351 BELL,PERCY (407) 862-9680

2705 CATTAIL CT Josephine Krell Kevin Cooper

2017-09-27T12:34:15.000-05:00 M-RECON

Customer called to report payment please reconnect door tag is signed-Josie

368 F4H 8974348798

8975510000 HUNTER,DONALD (407) 415-5282

307 RIVERBEND BLVD Isabel Ceballos Kevin Cooper

2017-09-27T08:32:49.000-05:00 M-RECON

PAID TURN ON  PICK UP TAG   /IC

2017-09-27T20:00:00.000-05:00 2017-09-27T09:00:00.000-05:00 Completed

5080728200 PERKINS,AMANDA (407) 221-6975

760 RIVERBAY CT Glenda Thompson Kevin Cooper

2017-09-27T08:50:18.000-05:00 M-RECON

Please reconnect. Tag on door. Thanks, gt

2017-09-27T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

RECONNECTED AND COLLECTED TAG.. KEV

Waiver in office. saved to e-file. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-09-27T20:00:00.000-05:00 2017-09-27T09:00:00.000-05:00 Completed

turned on. ah

368 F4H 8256072490



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4H 0440852695

0449610000 CHERKAOUI,KHALID (407) 592-5440

723 RIVERBEND BLVD Terence Pleasant

2613525714 ZEIDAN,JASON (321) 501-4929

741 RIVERBEND BLVD Terence Pleasant

2017-09-27T08:43:09.000-05:00 M-RECON

Reconnect customer service, Customer will be home. TP

2017-09-27T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Reconnected

2744 NIGHT HAWK CT Zakia Bouldin Kevin Cooper

2017-09-27T09:03:26.000-05:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

2017-09-27T20:00:00.000-05:00 2017-09-27T09:00:00.000-05:00 Completed

turned on. ah

368 F4H 1820895981

2017-09-27T15:36:02.000-05:00 M-RECON

Pick up tag and reconnect service sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-09-27T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

WATER WAS ON, COLLECTED TAG... KEV

368 F4F 7229615040

3182822609 DRISCOLL,JOHN (407) 802-8972

Pick up tag and reconnect service, please, Thank you, Sandra

2017-09-27T20:00:00.000-05:00 2017-09-27T09:00:00.000-05:00 Completed

turned on.ah

368 F4J 4766292642

4769310000 SOKOLOFF,CAROL (407) 786-6380

100 SWEETWATER CREEK CT Pennye Merthie Kevin Cooper

2017-09-27T11:09:02.000-05:00 M-RECON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-26T10:28:35.000-05:00 M-SIO Repair/Replace Meter Box

Mr. Noah Hughes called stated water meter box and lid needs to be replaced for his residential meter. Thanks, Lorie M. 9-26-17

2017-09-27T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

replaced lid on meter box - also box   andrew

368 F4I 0837372971

0838600000 BRUNELLE,LAWRENCE D (407) 340-5649

Mrs Amin called about acct, stated that her usage going up each month and nothing have changed in her home. Please check meter. Customer can be reached @ 4074152323 

Thanks Whitney

2017-09-27T20:00:00.000-05:00 2017-09-27T15:00:00.000-05:00 Completed

re-read meter no leaks  RC

368 F5H 3174030709

3179400000 HUGHES,NOAH (407) 960-3989

101 E YORK CT Lorie Mayeski

2017-09-27T20:00:00.000-05:00 2017-09-27T13:15:00.000-05:00 Completed

re-read meter found no leaks  RC

368 F66 9488544964

9482700000 AMIN,MAHESH (407) 415-2323

525 ESTATES PL Whitney Stewart Robert Callahan

2017-09-26T12:51:58.000-05:00 M-SIO General Investigation

Reconnected

368 F51 0387364249

9044903429 GILLILAND,DEVIN (407) 406-2222

616 EAST CLUB CIR Whitney Stewart Robert Callahan

2017-09-22T11:17:09.000-05:00 M-REREAD

Devin called about acct, stated that she will like to have someone come out and check for leak and reread the meter. Customer can be reached @ 4074128040. Thanks 

Whitney

2017-09-27T10:05:33.000-05:00 M-RECON

Pick up tag and reconnect service. Customer signed door tag TP

2017-09-27T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-27T19:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Turned off meter & hung door tag.  JMSR

368 F52 2166888736

2590695992 Zelner, Catherine (407) 739-5617

Turned off & hung door tag.  JMSR

368 F4H 3523934166

3524510000 SAYLOR,DANIEL (407) 921-8555

111 LAUREL OAK DR Batch System Jefferey S Metheney

2017-09-19T19:07:11.000-05:00 M-CUT

368 F52 8110443359

5077812037 WALDROP,CHRIS (407) 953-3367

2611 CARA LYNN WAY Batch System Jefferey S Metheney

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-27T19:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

0006410000 Protegrity Properties, Inc. (321) 689-1178

280 WEKIVA SPRINGS RD/SABAL CENTER 

PHASE II

Mark Kellogg Robert Callahan

2017-09-26T12:11:34.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-27T20:00:00.000-05:00 2017-09-27T14:44:00.000-05:00 Completed

tagged door to call office due to returned mail  RC

504 S SWEETWATER COVE BLVD Isabel Ceballos

2017-09-27T12:15:37.000-05:00 M-SIO No Water

Customer reported no water, anything in this area?   Lawrence Brunelle  407-340-5649  /ic  Call or tag door

2017-09-27T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

shut off in error

368 F4C 0003070461



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4G 8427785530

6534109240 LEETE,PAMELA (407) 496-9672

2410 WESTWOOD DR Batch System Jefferey S Metheney

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-27T19:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Turned off & hung door tag.  JMSR

1620 W LAKE BRANTLEY RD Batch System Jefferey S Metheney

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-27T19:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Turned off meter & hung door tag.  JMSR

368 F53 5561092168

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-27T19:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Turned off meter & hung door tag.  JMSR

368 F53 2514862571

1237528825 GUZMAN,LUIS (407) 600-5924

2017-09-27T19:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Turned off meter & hung door tag.  JMSR

368 F4J 4768128185

4769310000 SOKOLOFF,CAROL (407) 786-6380

100 SWEETWATER CREEK CT Batch System Jefferey S Metheney

2401 JENNIFER HOPE BLVD Batch System Jefferey S Metheney

2017-09-06T19:08:33.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-27T19:00:00.000-05:00 2017-09-27T08:00:00.000-05:00 Completed

TAGGED AND TURNED OFF.AH

368 F4H 8977534127

2017-09-27T19:00:00.000-05:00 2017-09-27T08:00:00.000-05:00 Completed

TAGGED AND TURNED OFF.AH

368 F4H 1838987464

3729262143 Sackman,David (321) 277-0754

913 RIVERBEND BLVD Batch System Kevin Cooper

2017-09-27T19:00:00.000-05:00 2017-09-27T09:00:00.000-05:00 Completed

TAGGED AND TURND OFF.AH

368 F4H 0440024061

0449610000 CHERKAOUI,KHALID (407) 592-5440

723 RIVERBEND BLVD Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT

Turned off meter & hung door tag. JMSR

368 F4H 9190176738

8413882120 NEWTON,GREGORY (407) 808-4734

981 STONECREEK CT Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT

5074831837 Dege,Nicole (443) 404-9293

106 RIVERBEND BLVD Batch System Jefferey S Metheney

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-27T19:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-27T19:00:00.000-05:00 2017-09-27T09:00:00.000-05:00 Completed

TAGGED AND TURNED OFF.AH

TAGGED AND TURNED OFF.AH

368 F4H 8257350041

5080728200 PERKINS,AMANDA (407) 221-6975

760 RIVERBAY CT Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT

368 F4I 1761297918

8224573862 Lyle,Colin (503) 830-2408

637 SWEETWATER COVE BLVD Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-27T19:00:00.000-05:00 2017-09-27T09:00:00.000-05:00 Completed

4617746851 LECHMAIER,CHRISTOPHER (407) 435-6408

504 SWEETWATER CLUB CIR Batch System Kevin Cooper

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-27T19:00:00.000-05:00 2017-09-27T09:00:00.000-05:00 Completed

TAGGED AND TURNED OFF.AH

307 RIVERBEND BLVD Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-27T19:00:00.000-05:00 2017-09-27T08:00:00.000-05:00 Completed

tagged and turned off..AH

368 F51 2739550296

8975510000 HUNTER,DONALD (407) 415-5282



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8095101396 YOUNG,ANNA (205) 504-4753

201 SWEETWATER CLUB BLVD Sylvia Jackson Robert Callahan

2017-09-22T09:24:29.000-05:00 M-READ

Please take read and leave on for new customer.

2017-09-27T18:00:00.000-05:00 2017-09-27T13:20:00.000-05:00 Completed

read and left on for new  RC

409 EVESHAM PL Isabel Ceballos Robert Callahan

2017-09-26T14:24:44.000-05:00 M-OFF

FINAL READ & LOCK      (GAVE NO FORWARDING ADDRESS)  /IC

2017-09-27T18:00:00.000-05:00 2017-09-27T13:35:00.000-05:00 Completed

turned off tagged door  RC

368 F51 7902210915

2017-09-19T19:07:11.000-05:00 M-WARN

2017-09-27T19:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Hung door tag.  JMSR

368 F5F 1968943520

9782952657 Ortiz,Adriana (407) 252-4818

2017-09-27T19:00:00.000-05:00 2017-09-27T08:00:00.000-05:00 Completed

TAGGED AND TURNED OFF.AH

368 F4F 0596790488

8460882772 Spencer,Gia (407) 274-3549

263 HIGH CASTLE LN Batch System Jefferey S Metheney

368 F4H 1828576319

2613525714 ZEIDAN,JASON (321) 501-4929

741 RIVERBEND BLVD Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-25T08:47:25.000-05:00 M-EXCHNG

Water Pressure is only about 50% at this time.  Chris checked with his neighbor at 260 Cambridge and they have told him that a new water meter fixed the issue.  Contact # is 

813-310-6077 (Chris's wife).  Emailing Josephine/Isabel   Carolyn/FL

2017-09-26T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

INTERNAL DAMAGE TO METER FROM MAIN BREAK OR SAND CLOGGING INTERNALS OF METER. REPLACED METER AND FLUSHED LINE, THEY HAVE GOOD 

PRESSURE NOW.. MJM

REPLACE 5/8" METER DUE TO A FAILED METER TEST ....

2017-09-26T22:00:00.000-05:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 91.0% , ALSO METER WAS REGISTERING A LEAK IN CUSTOMERS 

PLUMBING APROX 0.5 GPM , REPLACED METER AFTER TEST , CALLED CUSTOMER WITH RESULTS , SME

368 F5I 5683250604

5682500000 WINTER,CHRIS L (813) 310-6077

259 CAMBRIDGE DR Carolyn McVicker Matthew Morrell

2017-09-27T13:13:00.000-05:00 2017-09-27T13:55:00.000-05:00 Completed

re-read meter no leaks RC

368 F5F 0242645398

0242110000 SULLIVAN,JOHN (407) 430-2030

613 ALBANY CT Shawn Ebert

2017-09-26T10:13:40.000-05:00 M-EXCHNG

read meter RC

368 F5J 8029359273

1311777332 GHNEIM,BASEM (407) 786-6208

249 COBLE DR Yanet Garcia Robert Callahan

2017-09-26T13:13:26.000-05:00 HIBILL

Mrs Ghneim (407) 786-6208 disputing usage says its high and that she was out of water for 3 days due to hurricane. reread and check for leaks, tag with findings. Janet

368 F62 6258254049

7746528495 HUNT,DONALD (313) 310-3988

944 CITRUS WOOD CT Kimberly Bennett

2017-09-27T09:03:11.000-05:00 M-REREAD

Checking to see if the meter can be read today. New is using service but old need to final account. Email sent. Kim

2017-09-27T18:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Turned meter on & collected door tag. JMSR

368 F4J 6144344683

6142410000 SMITH,STACEY (407) 808-3575

901 S SWEETWATER BLVD Karon Hinchcliffe Jefferey S Metheney

2017-09-26T12:24:01.000-05:00 M-ON

Please turn back on ***Signed tag on door *** Thanks

368 F4J 2355457696

9299093120 EGGARS,KATHLEEN M (407) 862-0204

401 BLUE LAKE DR Amanda Stonebreaker Jefferey S Metheney

2017-09-26T11:46:43.000-05:00 M-ON

Please reconnect service, signed tag on door. Jeffrey 407-252-2252..Amanda

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

9475704924 Berkley,Robin (309) 258-4003

364 W HORNBEAM DR Sylvia Jackson Andrew R Van Meter

2017-09-26T13:13:54.000-05:00 M-ON

Please reconnect/someone will be there. Can we please arrive asap, sewer back up and plumber is there.

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM

364 W HORNBEAM DR Sylvia Jackson Andrew R Van Meter

2017-09-26T13:13:54.000-05:00 M-ON

Please reconnect/someone will be there. Can we please arrive asap, sewer back up and plumber is there.

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM

368 F4D 3705803603

368 F4D 3705803603

0512553520 THOMPSON,ELISA (407) 587-9875



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1643307844 Gonzalez,Daniel (407) 497-0503

107 VALLEY CIR Cammy Iwinski Jefferey S Metheney

2017-09-26T12:00:11.000-05:00 M-RECON

BRENDA CALLED IN AND GAVE CONF#54903847 PAID $16.03 PLEASE RECONNECT TAG ON DOOR IS SIGN.CAMMY

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

201 PALMETTO CONCOURSE Ferrellyn Trovinger Jefferey S Metheney

2017-09-26T12:11:39.000-05:00 M-RECON

Pick up tag and reconnect service.  Customer will be home.  Howard - 407-340-9347

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Turned on & collected tag.  JMSR

368 F4J 4786089927

2017-09-26T12:57:01.000-05:00 M-ON

Reconnect service customer will be home

2017-09-26T20:00:00.000-05:00 2017-09-27T10:00:00.000-05:00 Completed

TURNED ON.AH

368 F4J 7770070677

7773400000 MANN,HOWARD (407) 340-9347

restore the services customer is home for connection and advised to sign waiver. iej 9/26

2017-09-26T20:00:00.000-05:00 2017-09-26T02:00:00.000-05:00 Completed

TURNED ON.AH

368 F4F 2725134791

9046737416 Patel,Rushil (407) 773-6420

346 N SHADOWBAY BLVD Tina Richardson Kevin Cooper

Turned off & hung door tag.  JMSR

368 F4E 2198594292

6496222386 Moore,Warren (407) 509-7428

2642 BENT HICKORY CIR Ingrid Jenkins Kevin Cooper

2017-09-26T10:33:31.000-05:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-09-26T11:37:23.000-05:00 M-RECON

Please reconnect ***Signed tag on door*** Thanks Karon

Please reconnect, customer home. Thanks, Amber

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

TURNED ON.AH

368 F4E 2706402797

6960790715 HUGHES,SARAH (808) 674-7153

528 S LONGVIEW PL Karon Hinchcliffe Kevin Cooper

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Reconnected serv. & collected door tag.  JMSR

368 F4E 0874808473

1756682394 MURPHY,TATUM E (407) 461-9074

2658 BENT HICKORY CIR Amber Melendez Kevin Cooper

2017-09-26T10:43:02.000-05:00 M-RECON

Reconnected serv. & collected door tag. JMSR

368 F4F 8302277042

4612026600 Galloway,Cassandra (321) 424-7024

885 CUTLER RD Sean Ashcraft Jefferey S Metheney

2017-09-26T10:05:04.000-05:00 M-RECON

Reconnect service will be present.Sean

368 F4G 3058532499

4760071332 Dominguez,Joey (407) 383-3600

302 N SWEETWATER BLVD Linette Orengo Jefferey S Metheney

2017-09-26T10:01:38.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Joey can be reached at 407-383-3600. I emailed Isabel, Amanda

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Reconnected service & collected door tag.  JMSR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

TURNED ON.AH

368 F4D 8986877224

6024638280 SUTHERLAND,PAUL LOREN (407) 924-6666

251 E HORNBEAM DR Yanet Garcia

2017-09-26T10:24:52.000-05:00 M-RECON

Reconnect/tag signed. Thank you,   Janet/FL

368 F4F 5767954253

3622652063 Johnson,Debra (407) 925-3333

2815 SPYGLASS CV Cammy Iwinski Kevin Cooper

2017-09-26T11:44:29.000-05:00 M-RECON

Kim paid $102.00 conf#54903582 Please reconnect tag on door will be signed.Thank you,Cammy

2017-09-26T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

7086310000 STEINFELD,MICHAEL (407) 788-0700

474 LONGMEADOW LN Pennye Merthie Kevin Cooper

2017-09-26T10:12:53.000-05:00 M-RECON

Pick up tag and reconnect service. sent email to dispatch/Isabel, Amanda. Thanks Pennye

2017-09-26T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

TURNED ON.AH

310 N SHADOWBAY BLVD Yanet Garcia Kevin Cooper

2017-09-26T12:00:21.000-05:00 M-RECON

Reconnect/Tag signed customer home.

2017-09-26T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

TURNED ON.AH

368 F4E 7086954025

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

TURNED ON.AH

368 F4F 4926744021

6415551429 ALLEN,ANGELA (321) 277-0900



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5525522328 SUTHERLAND,PAUL (407) 924-6666

251 E HORNBEAM DR Yanet Garcia

2017-09-26T10:24:52.000-05:00 M-RECON

249 S SHADOWBAY BLVD Yanet Garcia

2017-09-26T13:38:18.000-05:00 M-RECON

Reconnect/Tag signed. Thank you, Janet/FL

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Reconnected

368 F4D 8986877224

2017-09-26T14:13:29.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Cindy can be reached at 407-221-5664. I emailed Isabel, Amanda

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Reconnected

368 F4F 5049756756

5127349424 DELAOLIVA,JORGE (407) 246-9688

Reconnect tag signed

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Reconnected

368 F4F 8871998610

3667717093 KING,MYRON (919) 902-3414

219 S SHADOWBAY BLVD Linette Orengo

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Reconnected

368 F4D 3678874051

3676110000 MORRISSEY,DIANE (407) 925-4241

301 RED MULBERRY CT Yanet Garcia

2017-09-26T14:06:20.000-05:00 M-RECON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-09-25T15:09:40.000-05:00 M-SIO Water Miscellaneous Complaint

Please verify why there is low water pressure. Tag door with findings. If necessary Mr./Mrs. Garcia can be reached at 407-862-2907. I emailed Josie/Isabel

2017-09-26T20:00:00.000-05:00 2017-09-26T11:00:00.000-05:00 Completed

customers house valve was off turned it on and customer has water  RC

368 F63 4579790238

1825686959 Harwick,Megan (407) 756-5163

105 HICKORY TREE RD LaSascha Robinson

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

NO BLOCKAGE ON OUR SIDE BUT THE CUSTOMER DOES HAVE TREE ROOTS IN HIS PIPE THAT PLUMBER SAID THAT HE CUT OUT. INFORMED THAT THERE ARE 

NO ISSUES NOTED WITH OUR LINES AND WE WILL TRY TO MARK LATERAL BUT THEY NEED TO FIX THEIR PIPE WHERE ROOTS ARE GROWING IN... KEV

368 F5I 6491267454

6497410000 GARCIA,CARLOS A (407) 862-2907

106 ESSEX DR Linette Orengo Robert Callahan

2017-09-25T15:49:34.000-05:00 M-SIO High or Low Pressure in the Water

turned off meter but the corp stop wasent holding so it had to be replaced. ARVM.

368 F5J 8618717907

8614810000 WILLARD,KARL (407) 620-1177

325 COBLE DR Isabel Ceballos Kevin Cooper

2017-09-25T15:19:34.000-05:00 M-SIO Clogged Sewer

CUSTOMER CALLED BACK AND SAID PLUMBER WAS OUT AND SAYS HE WANTS TO MEET WITH KEVIN BECAUSE PLUMBER SAYS BLOCKAGE IS ON OUR SIDE.   

KARL WILLARD  407-620-1177  /IC

368 F5I 5019968587

9690052813 RAMIREZ,RENGIE (407) 782-3639

287 BENTLEY DR Pennye Merthie Andrew R Van Meter

2017-09-26T14:48:25.000-05:00 M-SIO Water Service Line Break

Rengie Ramirez 407-782-3639 called in adv that there is a leak in house and need to have the water turned off sent email to dispatch/Isabel, Amanda. Thanks Pennye

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Reconnect/tag signed. Thank you,   Janet/FL

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Reconnected



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

There was a problem at the knollwood plant. Plant ops fixed issue and flushed area.

368 F4E 6486863533

0839336514 CANO,STACY (786) 223-0638

550 SABAL TRAIL CIR Pennye Merthie

368 F65 2771265173

2902420288 Copeland,Connie (901) 493-4839

1694 KINGSTON RD Isabel Ceballos

2017-09-26T09:34:02.000-05:00 M-SIO Taste or Odor in the Water

Customer said water is heavy chlorinated. Entire neighborhood is having the same problem.  Wants to know if something was done differently to the water and would like a call 

back.  Tracy Seely   Phone:  407-221-6980

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

1412210000 MYERS,NATALIE (407) 869-6724

222 E HORNBEAM DR Yanet Garcia

2017-09-26T14:21:29.000-05:00 M-SIO Water Miscellaneous Complaint

Mr. Tom Niarchos, (407)718-4473 asking to be contacted by supervisor about putting Check Valve. Says neighbor in 220 Hornbeam Dr had a backup after hurricane and they 

put in a Check Valve.   Thank you, Janet/FL

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

If customer would like to have a check valve installed he can contact a plumber and have one installed. We do not install check valves for customers on there lines.

241 TIMBERLANE TRCE LaSascha Robinson

2017-09-25T12:44:47.000-05:00 M-SIO Water Service Line Break

Lisa requesting a call back from OPS manager John Marinelli regarding the reimbursement of plumber coming out for the 2nd time due to issue with pipes; contact cust at 

(631)804-0218/ SASCHA

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Company is not responsible for custs plumber bill.

368 F4D 1411344363

Lindsey stating part of back yard is an easement for the city and they still have standing water in back yard; cust requesting if someone come out to get water out of yard; 

contact cust at (407)450-6516/ SASCHA

2017-09-26T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

this is a retention area  & needs to evaporate  or go into ground   jam

368 F63 5966701320

8626479958 Seitz,Lisa (631) 804-0218



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2487118914 SEBASTIAN,JAMIN (407) 466-6455

115 RIDGEWOOD DR Mark Kellogg Robert Callahan

529 SHINING ARMOR LN Mark Kellogg Robert Callahan

2017-09-25T13:38:59.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-26T20:00:00.000-05:00 2017-09-26T11:12:00.000-05:00 Completed

tagged door to call office due to returned mail  RC

368 F4I 5609268491

2017-09-25T13:36:55.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-26T20:00:00.000-05:00 2017-09-26T11:10:00.000-05:00 Completed

tagged door to call office due to returned  mail  RC

368 F4F 1524039597

3459859973 SHEPHERD,CINDY (407) 252-5199

Customer reporting water coming out of manhole and that have been having trouble flushing toilets. Kathleen can be reached at 407.947.9847

2017-09-26T20:00:00.000-05:00 2017-09-26T12:00:00.000-05:00 Completed

Checked out manhole wasn't coming out when I got der gl...

368 F4F 0383839726

0848107159 PRCIC,TAHSIN (512) 789-2266

278 HIGH CASTLE LN Mark Kellogg Robert Callahan

2017-09-26T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

sent to don hasty  to speak with trhe customer    jam

368 F61 9668582655

4045812272 HARGRAVE,KATHLEEN (407) 947-9847

219 SLADE LN Zakia Bouldin

2017-09-26T11:13:09.000-05:00 M-SIO Water Miscellaneous Complaint

2017-09-20T07:28:16.000-05:00 M-SIO Water Miscellaneous Complaint

Stacy Cano 786-223-0638 called in tub had hard water stains as if she had not cleaned tub in a year and that she was finally able to clean the tub but that it returned again 

today -cust adv that the water does come out clear also adv that she smells sewage mainly in her son's room. Pennye     ***Stacy is most concerned about the water quality and 



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please call Donald @321-229-8907 to meet to turn off for him to make a repair. Thanks, Amber

2017-09-26T20:00:00.000-05:00 2017-09-26T09:00:00.000-05:00 Completed

turned off for customer to make repairs  RC

368 F4G 5154070726

5153200000 ROLANN'S SCHOOL DANCE (407) 405-5064

2017-09-26T20:00:00.000-05:00 2017-09-26T11:00:00.000-05:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER FAILED ON LOW FLOW @ 91.0% , ALSO METER WAS REGISTERING A LEAK IN CUSTOMERS 

PLUMBING APROX 0.5 GPM , REPLACED METER AFTER TEST , CALLED CUSTOMER WITH RESULTS , SME

368 F55 1799421286

1796010000 WEIGLE,DONALD (407) 862-4352

1207 SUNSHINE TREE BLVD Amber Melendez Robert Callahan

2017-09-25T08:08:33.000-05:00 TMP-OFF

Repair has been done already per customer gl...

368 F5F 0248723568

0242110000 SULLIVAN,JOHN (407) 430-2030

613 ALBANY CT Linette Orengo Shawn Ebert

2017-09-22T13:22:56.000-05:00 TESTMTR

Please contact John to set up for a meter test. Still disputing usage, it continues to increase. He said he doesn't have a leak.Prior FA says no leaks. John's ph# 407-430-2030 , 

METER TEST SCHEDULED FOR 9/26/17 @ 830AM , SME

368 F51 4142852265

9795600306 Angerman,Linda (512) 257-1613

401 SWEETWATER CLUB BLVD Linette Orengo

2017-09-25T14:06:55.000-05:00 MTRBBOX

Customer needs to turn off/on the water at the meter to make repairs. States the valve will not turn. Please call Linda at 512-257-1613

2017-09-26T20:00:00.000-05:00 2017-10-16T00:00:00.000-05:00 Completed

2017-09-25T13:28:48.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-26T20:00:00.000-05:00 2017-09-26T11:25:00.000-05:00 Completed

tagged door to call office due to returned mail  RC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

read meter no leaks  RC

368 F5F 0541149751

3446440383 EUBANKS,MARY (407) 529-9224

368 F4D 9794384807

1490392241 MURPHY,JULIE (321) 960-0100

253 E HORNBEAM DR Kimberly Bennett Robert Callahan

2017-09-20T08:07:27.000-05:00 CHK STAT

Please check to see if meter reading can be obtained to close this account. Kim

2017-09-26T18:00:00.000-05:00 2017-09-26T09:45:00.000-05:00 Completed

4709210000 SHADOWBAY CLUB (407) 788-6700

SHADOWBAY POOL / MONTEGO INLET 

BLVD

Batch System

2017-09-25T19:08:33.000-05:00 M-SIO General Investigation

2017-09-26T19:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

need to call  management company   jam

SABAL PALM W HORNBEAM IRRIG Batch System

2017-09-25T19:08:33.000-05:00 M-SIO General Investigation

2017-09-26T19:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

can not tag this due  to irrigation   need  to call management company   jam

368 F4F 4709102886

2017-09-25T19:08:33.000-05:00 M-CUT

****CUSTOMER MADE PAYMENT. I EMAILED OPS TO NOT CUT*****

2017-09-26T19:00:00.000-05:00 2017-09-27T10:00:00.000-05:00 Completed

****CUSTOMER MADE PAYMENT. I EMAILED OPS TO NOT CUT***** - TAGGD AND TURNED OFF.AH

368 F4D 1311431527

1316800000 SABAL POINT HOMEOWNERS 

ASSOC

(407) 647-2622

895 FOX VALLEY DR 133 Batch System Kevin Cooper



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

104 VALLEY CIR Karon Hinchcliffe

2017-09-26T13:26:52.000-05:00 M-RECON

Please reconnect ***Signed tag on door**** Thanks Karon

2017-09-26T18:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Reconnected

368 F65 3701729629

2017-09-26T13:26:52.000-05:00 M-RECON

Please reconnect ***Signed tag on door**** Thanks Karon

2017-09-26T18:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Reconnected

368 F4J 9113683489

3189461009 AGUILERA,ALEXANDRA (937) 684-3111

2017-09-26T18:00:00.000-05:00 2017-09-26T10:50:00.000-05:00 Completed

read and left on  RC

368 F4J 9113683489

9119410000 DOYLE,HEATHER D (321) 256-1254

104 VALLEY CIR Karon Hinchcliffe

2017-09-26T18:00:00.000-05:00 2017-09-26T11:20:00.000-05:00 Completed

turned off  RC

368 F5L 8338765932

2412458375 Noh,Jennie (407) 717-2280

296 CHURCHILL DR Yanet Garcia Robert Callahan

2017-09-25T14:45:31.000-05:00 M-READ

370 WINCHESTER PL Courtney Cleveland Robert Callahan

2017-09-25T08:44:22.000-05:00 M-OFF

Please get read and lock meter . Courtney C



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Take start read and leave on for new. Thanks Pennye

2017-09-25T20:00:00.000-05:00 2017-09-25T10:35:00.000-05:00 Completed

read and left on for new  RC

368 F54 8553681075

2017-09-26T00:00:00.000-05:00 Completed

Leak at meter replaced gasket to fix leak gl...

368 F4J 3375593284

6571894048 Hill,John (407) 538-1506

115 COUNTRYSIDE DR Pennye Merthie Robert Callahan

2017-09-21T09:12:04.000-05:00 M-READ

read meter and tagged for new  RC

368 F54 5419159395

5413210000 GATTOZZI,JOHN J (407) 467-7483

1454 COVE HILL CT Gregory Liggons

2017-09-26T14:21:47.000-05:00 M-SIO Repair/Replace Meter Box

368 F4F 1479359984

6168797297 PEAVY,WILLIAM (407) 321-8385

237 S SHADOWBAY BLVD Amanda Stonebreaker Robert Callahan

2017-09-25T12:03:11.000-05:00 M-READ

Please take final read and tag for new...Amanda

2017-09-26T00:00:00.000-05:00 2017-09-26T13:25:00.000-05:00 Completed

3701200000 SPRINGWOOD VILLAGE (407) 462-9015

160 SPRINGWOOD CIR Kimberly Bennett Robert Callahan

2017-09-25T10:50:05.000-05:00 M-REREAD

Please read Hi/Lo need 9 digits readings. Last reading one was less than 9 digits. Kim

2017-09-26T18:00:00.000-05:00 2017-09-26T13:35:00.000-05:00 Completed

re-read meter RC



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: DEPRESSION AT MANHOLE CAUSED BY BROKEN SEWER PIPE AND EXCESSIVE RAIN FROM HURRICANE. CONTRACTOR ALREADY CAMERA LINE AND WILL BE 

MAKING REPAIR AT SCHEDULED DATE AFTER WHICH WE WILL CUT OUT ASPHALT, FILL IN HOLE CAUSED BY DEPRESSION AND REASPHALT. CALLED 

368 F5L 4764302995

8922997246 Muirragui,Sylvia (858) 353-9353

214 W BERKSHIRE CIR Yanet Garcia Kevin Cooper

2017-09-25T11:40:41.000-05:00 M-SIO General Investigation

Andrew Muirragui ph# 407-782-5671 came into the office with a picture. On the street is the man hole right next to it the street has cracked, it's sinking in has made a pot hole. 

Can someone look into this. Thank you I emailed Josie/Isabel

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

8391827616 SIMANTON,BENJAMIN (407) 790-2277

116 WINDMILL WAY Courtney Cleveland Kevin Cooper

2017-09-25T11:46:58.000-05:00 M-SIO General Investigation

Please investigate customer is having backflow issues that have been ongoing . Benjamin 407-790-2277

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

CHECKED CLEANOUT AND NO BACKUP. ASKED CUSTOMER IF STILL BACKING UP IN HOUSE AND HE WENT IN AND CHECKED AND SAID IT WAS STILL IN 

SHOWER. INFORMED CUSTOPMER THAT THE PROBLEM IS INSIDE HOUSE AND HE NEEDS TO CONTACT PLUMBER AND ALSO HIS CLEANOUT CAP WAS 

1147 BELLA VISTA CIR Amanda Stonebreaker Kevin Cooper

2017-09-25T08:44:03.000-05:00 M-SIO Water Service Line Break

Doris called said backflow has been leaking for weeks; we did perform meter test on 09/19 but no notes on this other than backflow was leaking. Doris 407-869-6309 or 913-449-

4201..Amanda

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

CALLED CUSTOMER AND INFORMED WE DO NOT TAKE CARE OF BACKFLOW, WE ONLY HANDLE FROM METER TO STREET AND BACKFLOW IS ON LINE FROM 

METER TO HOUSE AND IS CUSTOMER RESPONSIBILITY. SHE WAS UPSET AND HUNG UP THE PHONE WHEN I INFORMED HER SHE MAY WANT TO CONTACT 

368 F64 0936133822

2017-09-15T11:11:18.000-05:00 M-SIO General Investigation

Amy report meter box is full of water and also water is dripping in the street. She stated that this started Friday when the tree company broke the main water line. The main 

water line since have been fixed but her meter box still is full of water.  Customer stated her neighbors have the same issue. Please contact Amy Creasman-407-367-8253. 

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

Can't find anything leaking around meter. There is ground water in the area.  JMSR

368 F52 1092866001

7806827198 RICHARDSON,DORIS (407) 869-6309

8558110000 CREASMAN,AMY (407) 367-8253

1490 GRACE LAKE CIR Shanika Simmons Jefferey S Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

596 ESTATES PL Yanet Garcia

2017-09-25T14:16:57.000-05:00 M-SIO General Investigation

Adam Slansky (914) 329-2119 reporting backflow prevention and meter is bubbling.  Thank you, Janet/fL

2017-09-25T11:55:01.000-05:00 M-SIO Water Miscellaneous Complaint

Peggy  call  stated the hydrant  on the  corner of  St James and Carlton is running. Please investigates. Contact  Peggy -   407339 8987.  Thanks

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

chlorine problem at plant  flushing  fred

368 F66 8202603535

7489639637 SLANSKY,ADAM (516) 317-5174

Morty Brooks 407-339-0196- he is requesting we not flush hydrant by his home since he has pumps in backyard already pumping the water from Hurricane; states this is making 

his yard flood more....Amanda

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

chlorine problem at plant  flushing  fred

368 F65 0074356735

0070310000 KEECH,PEGGY M (407) 435-3408

234 ST JAMES PL Neal Franklin

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

chlorine problem at plant  flushing  fred

368 F65 5845021578

5841210000 BROOKS,R M (407) 339-0196

1209 WINDSOR AVE Amanda Stonebreaker

2017-09-25T11:30:53.000-05:00 M-SIO Water Miscellaneous Complaint

368 F65 3151404675

9312961270 Allen,Sarah (321) 972-5113

1312 W MARVIN ST Pennye Merthie

2017-09-25T10:50:18.000-05:00 M-SIO Water Miscellaneous Complaint

Instructions: Customer emailed UI: Starting Saturday we have noticed a very strong bleach smell in our water. .  It also tastes like bleach.  Cannot use the tab water to drink or to make things 

like coffee, tea, etc.
I contacted one of my neighbors and they are having the same experience.

Can you please let me know what is going on and when our water will be drinkable again?

If you need to contact me, my home number is 407-830-0181 or my cell is 407-256-5677

sent email to dispatch/Isael. Thanks Pennye



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please investigate customer reporting a leak near meter. Thanks, Amber

2017-09-25T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

chlorine problem at plant  flushing  fred

368 F5I 2367123735

9175401329 WHITE,ROBERT (954) 295-1122

115 OAKLEY CT Amber Melendez

2017-09-25T14:05:03.000-05:00 M-SIO Water Service Line Break

chlorine problem at plant  flushing  fred

368 F65 3843237989

9206224387 Moore,Dustin (407) 463-0943

209 ADAIR AVE Amber Melendez

2017-09-25T10:33:49.000-05:00 M-SIO Taste or Odor in the Water

Please investigate customer reports chlorine strong smell in water. thanks, Amber

368 F65 5556789039

5557210000 SPELL,JAMES A (407) 831-4877

1308 W MARVIN ST Kaamilya Pereira

2017-09-25T09:47:15.000-05:00 M-SIO Taste or Odor in the Water

James Spell called to report bad taste in water and leaves an odor on his skin after he showered as well. He can be reached at (407) 831-4877 if needed. Dispatched to Isabel. 

Thanks, Kaam

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

5541410000 LATTA,DENNIS (407) 862-1937

303 LONESOME PINE DR Linette Orengo

2017-09-25T14:28:32.000-05:00 M-SIO Water Service Line Break

Customer states that in front of the house & around curb & middle of the middle of the road where we had previously made repairs there is water seeping up. Its dark green. 

There is also this orange gel like substance. Please investigate. If necessary Dennis can be reached at 407-862-1937. I emailed Josie/Isabel

2017-09-25T20:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

ground water seeping out    jam

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

backflow busted under tree   spoke with the customer   jeff    turned off at backflow

368 F4G 5542706951



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F68 4272277472

4273410000 LIVE OAK VILLAGE (407) 788-6700

LIVE OAK SWIMMING POOL Amanda Stonebreaker

2017-09-22T15:50:23.000-05:00 M-SIO General Investigation

1171419736 JDHM Properties LLC (407) 670-9903

1490 W SR 434 Amanda Stonebreaker

2017-09-25T11:08:15.000-05:00 M-SIO Water Quality

Please check Dog Grooming Salon; she states very high Chlorine Smell; also has ruined some laundry. She also noticed dogs have been sick. Please check chlorine levels; 

Carmen 407-920-9319...Amanda

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

chlorine problem at plant  flushing  fred

1214 ROXBORO RD Pennye Merthie

2017-09-25T11:06:12.000-05:00 M-SIO Water Miscellaneous Complaint

Cathy Fox 407-970-1542 called in adv there is a lot of water in area behind fences water shooting out of the fire hydrate on the corner and that you can't miss it also adv that 

there is water coming out of building and alarm is going off. sent email to dispatch. Isabel/Ferri. Pennye

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

chlorine problem at plant  flushing  fred

368 F65 5556219375

2017-09-22T12:52:12.000-05:00 M-SIO Water Miscellaneous Complaint

Rich stating UI didn't repair his yard or clean up the mess made from waterline break on UI's side; cust stating his getting complaints from HOA and needs this fixed ASAP; 

contact cust at (407)234-4923/ SASCHA

2017-09-25T20:00:00.000-05:00 2017-10-11T00:00:00.000-05:00 Completed

ordered sod to be delivered 10/11  will clean up area   jam

368 F65 7673163425

7679110000 FOX,CATHERINE (407) 970-1542

2017-09-25T20:00:00.000-05:00 Completed

Checked out crub stop stopped leak gl...

368 F4E 4336570186

1032813548 VELAZQUEZ,MELISSA (407) 963-3320

466 SABAL TRAIL CIR LaSascha Robinson



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

132 LUDLOW DR LaSascha Robinson

2017-09-22T09:20:29.000-05:00 M-SIO Water Miscellaneous Complaint

2017-09-25T11:55:02.000-05:00 M-SIO High or Low Pressure in the Water

WATER PRESSURE very low.  No Alerts/email noted.  Sharon's contact is 561-329-5433.  Emailing Josephine/Isabel    Carolyn/FL

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

70 psi at house  spoke with the customer     robert

368 F5H 0396845454

0393400000 GOULDBOURN,MICHAEL (407) 774-0727

Derrick called and stated the water has strong chlorine smell in the water . Please investigate . Derrick 407-383-2403.

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

chlorine problem at plant  flushing  fred

368 F4F 2765406194

0145854505 Weeks,Molly (407) 325-7765

926 BRANTLEY DR Carolyn McVicker

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

chlorine problem at plant  flushing  fred

368 F65 3141722487

3146210000 HENNON,DAVID R (407) 509-6456

1788 ROBERT ST Courtney Cleveland

2017-09-25T08:53:54.000-05:00 M-SIO Taste or Odor in the Water

new hydrant installed 10/10   by CFT   jam

368 F65 8327853671

6134329471 RODRIGUEZ,KIMBERLY (407) 756-5585

1777 ROBERT ST Yanet Garcia

2017-09-25T10:42:48.000-05:00 M-SIO Water Quality

Mrs Rodriguez (407) 756-5585 reporting smelling very high levels of chlorine smells it and taste it.   Thank you, Janet/FL

Please turn Hydrant back on; customer concerned if fire no way to protect the homes. MaryJo- 407-788-6700 EXT 51105......Amanda

2017-09-25T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-09-25T18:00:00.000-05:00 2017-09-25T10:55:00.000-05:00 Completed

turned off tagged for new  RC

368 F5G 2302182962

7819621314 Couture,Gary (407) 230-5906

123 DURHAM PL Amanda Stonebreaker Robert Callahan

chlorine problem at plant  flushing  fred

368 F4I 1479915723

9783438900 AKINCHENKO,ANASTASIA (407) 883-1014

205 SMOKERISE BLVD LaSascha Robinson Robert Callahan

2017-09-22T14:41:45.000-05:00 M-OFF

Take final read, lock meter and tag for new apply/ SASCHA

368 F65 7885484069

7885210000 BLAKE,RICHARD L (407) 417-1847

1411 W MARVIN ST LaSascha Robinson

2017-09-25T07:29:54.000-05:00 M-SIO Taste or Odor in the Water

Richard stating vey high chlorine smells coming from water in his home even with the filters; contact cust at (407)417-1847/ SASCHA

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

6837110000 STRICKLER,LARRY (407) 331-7439

1687 KINGSTON RD Sandra Soto

2017-09-25T09:10:42.000-05:00 M-SIO Water Quality

Larry @ ,( c) 407-579-1971, (h) 407-331-7439 called report strong smell of chlorine in water for past few days, states wife did laundry and chlorine so strong in water it bleached 

clothes, please investigate, Thank you, Sandra

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

chlorine problem at plant  flushing  fred

Michael stating every since the hurricane there is waster coming up from the curve in front of his home;  contact cust at (407)310-6978/ SASCHA

2017-09-25T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

ground water is the problem    jam

368 F65 6836100183



Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

368 F4J 7159284030

0782083479 GAFFERT,JESSICA (407) 832-7551

8712325266 Williams,Kristina (407) 218-0528

110 HIDDEN OAK DR Kimberly Bennett

2017-09-25T07:47:00.000-05:00 M-REREAD

Please reread meter for billing read is out of line, email sent. Kim

2017-09-25T18:00:00.000-05:00 Completed

read meter for billing  RC

CAMBRIDGE CT IRRIG Shelia Meacham Robert Callahan

2017-09-21T10:52:42.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-25T18:00:00.000-05:00 2017-09-25T11:15:00.000-05:00 Completed

re-read meter no leaks  RC

368 F67 7975978880

2017-09-22T15:20:14.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-09-25T18:00:00.000-05:00 2017-09-25T02:35:00.000-05:00 Completed

read and left on  RC

368 F5I 4579682909

4576900000 WEKIVA H C COMMUNITY ASSOC (407) 774-6111

Instructions: ***REQUESTING AM APPOINTMENT 8AM-12PM***

Please take start read and customer will be there. Gary 407-230-5906..Amanda

2017-09-25T18:00:00.000-05:00 2017-09-25T11:00:00.000-05:00 Completed

turned on no leaks  RC

368 F64 1862525184

7072041713 Manor,Thomas (321) 356-7901

9 SLEEPY HOLLOW CV LaSascha Robinson Robert Callahan

2017-09-21T09:50:40.000-05:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-19T15:56:01.000-05:00 M-READ

Take start read and leave on for new  Thanks Pennye

2017-09-22T20:00:00.000-05:00 2017-09-22T08:00:00.000-05:00 Completed

read and left on for new  RC

368 F67 5209180009

5206400000 BARU,JES (407) 810-9573

Take start read and leave on for new  Thanks Pennye

2017-09-22T20:00:00.000-05:00 2017-09-22T09:00:00.000-05:00 Completed

READ METER AND LEFT ON. AH

368 F63 4571650020

1825686959 Harwick,Megan (407) 756-5163

105 HICKORY TREE RD Pennye Merthie Robert Callahan

2017-09-22T20:00:00.000-05:00 2017-09-22T11:20:00.000-05:00 Completed

read meter found no leaks  RC

368 F67 7970093912

8712325266 Williams,Kristina (407) 218-0528

110 HIDDEN OAK DR Pennye Merthie Robert Callahan

2017-09-18T10:13:37.000-05:00 M-READ

read and left on for new  RC

368 F4I 4584218332

9633991434 WILSON,WILLIAM H (407) 587-5794

661 SMOKERISE BLVD Ingrid Jenkins Robert Callahan

2017-09-21T15:18:08.000-05:00 HIBILL

Melissa # 407-587-5794 asking to have meter erifed of usuage the home was empty and gutted for remodeling. can we verify the meter reading is accurate. Stating didn't fill the 

pool, irrigation not on and toilets installed one week ago. record all information in ccb and notify the

11 GREEN LAKE CIR Carolyn McVicker Robert Callahan

2017-09-20T14:31:38.000-05:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

2017-09-25T00:00:00.000-05:00 2017-09-25T10:45:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-09-22T20:00:00.000-05:00 2017-09-22T15:35:00.000-05:00 Completed

meter was on talked to customer and she was water now  RC

368 F68 5699745214

READ METER ANDLEAK HAS BEEN REPAIRED.AH

368 F4E 2417707975

9188497962 Rahill,Julie (407) 417-4877

2666 BENT HICKORY CIR Pennye Merthie Robert Callahan

2017-09-22T12:24:22.000-05:00 M-SIO General Investigation

Julie Rahill (407-417-4877(please have ops call customer))customer called in adv that the service was suppose to be turned on yesterday, cust present for m-on take start read 

and leave on for new. sent email to dispatch/Josie, Isabel. Thanks Pennye

368 F67 5896475327

7647696635 McMahan,Ruth (386) 569-8603

306 PARTRIDGE LN Sean Ashcraft Robert Callahan

2017-09-21T15:24:46.000-05:00 M-SIO General Investigation

Customer states a tree feel on water line during hurricane causing a leak that made her lose a lot of water .  Please read meter and verify that leak is repaired. Rosemary 

Sterling PH# 407-580-7909. Sean

2017-09-22T20:00:00.000-05:00 2017-09-22T10:00:00.000-05:00 Completed

6228671980 Munyon,Teresa (407) 488-5253

200 SPRING RUN CIR Ingrid Jenkins Kevin Cooper

2017-09-22T11:58:06.000-05:00 M-SIO Sewer Miscellaneous Complaint

Matt # 407-617-2627 reporting of a leaking sewage line down in to the streets. says no of the recent rains and now realize it's a line busted in the road/he thinks that a truck 

coming out to clear debrie may have broken the line  can we investigate and record the information in ccb and leave tag for customer information. iej 9/22

2017-09-22T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

CHECKED ADDRESS AND WATER SEEPING FROM GROUND IS JUST THAT, GROUND WATER. INFORMED CUSTOMER IT IS NOT SEWAGE AND THE STATION 

DOWN FROM HER HOUSE NEVER LOST POWER IN THE STORM AND THERE ARE NO ISSUES ON OUR END... KEV

108 BRIDGEWAY CIR Vanessa Robinson Jefferey S Metheney

2017-09-19T09:12:44.000-05:00 M-SIO Water Miscellaneous Complaint

Please investigate Jes has water shooting out of ground near meter box . His neighbor called it in because Mr Baru is elderly and panicing.. Karen Sorin @ 407-230-6121 is 

contact thanks

2017-09-22T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

Found that customers irrigation line was broke. Plumber was making repair. JMSR

368 F67 4902769331



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F5F 2144530768

7095251147 COLEMAN,CHARLES (518) 701-4229

1144 BELLA VISTA CIR LaSascha Robinson

2017-09-21T09:20:31.000-05:00 M-SIO Sewer Miscellaneous Complaint

Melissa (community manager) requesting info on if lift stations are up and running without generators; contact cust at (407)694-5785/ SASCHA

2017-09-22T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

CUSTOMER WAS INFORMED THAT THE POWER HAS BEEN RESTORED AND LIFT STATIONS ARE WORKING PROPERLY.. KEV

563 WEKIVA COVE RD LaSascha Robinson

2017-09-14T09:05:09.000-05:00 M-SIO Water Miscellaneous Complaint

Jessica stating lid to water meter is missing and requesting to have lid replaced in the front yard by palm tree; contact cust at (321)279-9063/ SASCHA

2017-09-22T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

Meter box has lid checked out gl...

368 F51 5286061354

2017-09-21T10:40:52.000-05:00 M-SIO General Investigation

Mr. Joslin called in and stated that the meter box is sinking and unleveled . Please investigate . James 305-498-4326

2017-09-22T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

Went out talked to customer trees over box has to wait till there moved gl...

368 F5M 0046945890

7517004156 BIALOBRZESKI,JESSICA (321) 279-9063

Wayne stating leak from meter on property; contact cust at (407)529-6061/ SASCHA

2017-09-22T20:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

contractor repired poly service    traverse Group    jam

368 F65 4217674433

1641877472 JOSLIN,JAMES (305) 498-4326

295 PALM SPRINGS DR Courtney Cleveland

5699510000 CORDINE,CHRISTINE (407) 529-6061

169 RAINTREE DR LaSascha Robinson

2017-09-21T07:45:44.000-05:00 M-SIO Water Service Line Break



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-20T13:30:19.000-05:00 M-SIO Lawn Repair for Water Breaks

Its not a lawn repair but the  only thing close to what the FA needs. We own a piece of property between 2 houses on post and railroad. She is stating the grass needs to be cut 

its really long and there are dead trees on our property that need to cleaned up. Can someone check this out and see about getting that taken care of? Francine 407-702-5955.

2017-09-22T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

mowed the area   jeff

Please investigate customer states in the middle of the road it is caving in from water flow underneath. Please investigate. Thanks, Amber

2017-09-22T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

checked this out & this belongs to the city of longwood   jam

368 0030279805

0030910000 368 Sanlando

368 Sanlando Paul Wright

2017-09-22T20:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

repaired driveway   jam

368 F61 7124191971

3769047476 BORRONE,JENNIFER (407) 467-1106

128 GLENDALE DR Amber Melendez

2017-09-21T13:48:12.000-05:00 M-SIO Water Miscellaneous Complaint

SOMEONE HAS TURNED OFF BACKFLOW TO BUILDING, TURNED ON AND THEY HAVE WATER NOW.. KEV

368 F64 8854177657

8855600000 BENTZINGER,RON (407) 767-7522

109 LEA AVE Sandra Soto

2017-09-12T11:46:12.000-05:00 M-SIO General Investigation

Ron Bentzinger @ 407-310-6473, called, states there was a main water line that was repaired back on August 30th, Easement of Driveway was dug up for repairs, was filled 

with sand, Sand has sunk in, now huge hole on concrete, please contact and advise of when this would be repaired, Thank you, Sandra

7870658166 Sweetwater Trading Post,Inc. (321) 972-4990

691 N Hunt Club BLVD LaSascha Robinson

2017-09-22T08:32:58.000-05:00 M-SIO No Water

Jared stating no water; contact cust at (407)280-0721/ SASCHA

2017-09-22T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-22T18:00:00.000-05:00 2017-09-22T08:30:00.000-05:00 Completed

meter was on no leaks  RC

CLEANED AREA AND SPREAD LYME.. KEV

368 F65 0615084930

5967079111 Hicks,William N (352) 552-5883

1420 WINDSOR AVE Amber Melendez Robert Callahan

2017-09-21T13:35:20.000-05:00 M-ON

Please unlock meter but do not turn on. Thanks, Amber

368 F5H 9450103173

9455400000 LOVE,ARTHUR D (407) 862-8422

111 LUDLOW DR Amanda Stonebreaker

2017-09-22T14:50:53.000-05:00 M-SIO Odor in Sewer

Customer states raw sewage on ground behind home facing Soccer Field; also claims in his backyard; customer wants to meet with operations; wants a call,  Arthur 407-862-

8422..Amanda

2017-09-22T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

8042576847 PIPPIN,RAMONA (407) 770-7707

107 TEDWORTH CT LaSascha Robinson

2017-09-21T09:59:57.000-05:00 M-SIO Water Service Line Break

Ramona stating debris will be picked up today and UI will be able to access the area that needs to be worked on; cust requesting someone come out 9/22/17; contact cust at 

(407)770-7707/ SASCHA

2017-09-22T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

Talked to customer we are aware of the sinkhole gl....

121 COBLE CT LaSascha Robinson

2017-09-20T13:20:16.000-05:00 M-SIO General Investigation

Richard stating the valve from water meter to house is stuck and requesting someone fix it; contact cust at (407)788-2643/ SASCHA

2017-09-22T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

Talked to customer exercised valve gl....

368 F5F 4417386255

368 F5J 1321630748

1324800000 VANDERFORD,RICHARD (407) 788-2643



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9295725686 Neidhardt,Edward (724) 624-1075

203 BLUE LAKE DR Shanika Simmons Robert Callahan

2017-09-19T11:25:50.000-05:00 M-READ

Take final read and leave on for new. Shanika

2017-09-22T18:00:00.000-05:00 2017-09-22T14:00:00.000-05:00 Completed

read and left on  RC

676 RIVERPARK CIR Amber Melendez Robert Callahan

2017-09-18T12:20:35.000-05:00 M-READ

Take final read and leave on for new. Thanks, Amber

2017-09-22T18:00:00.000-05:00 2017-09-22T08:50:00.000-05:00 Completed

read and left on for new  RC

368 F4J 3031922990

2017-09-21T09:24:50.000-05:00 M-ON

turn on and record reading wavier is on file. iej 9/21

2017-09-22T18:00:00.000-05:00 2017-09-22T10:50:00.000-05:00 Completed

turned on no leaks  RC

368 F66 6671456033

2011395026 Keller,Jeff (407) 493-9977

Please unlock meter but do not turn on. Thanks, Amber

2017-09-22T18:00:00.000-05:00 2017-09-22T08:30:00.000-05:00 Completed

meter was on no leaks  RC

368 F53 0818556236

5821855643 GILL,JOY (407) 670-6432

2721 CITRON DR Ingrid Jenkins Robert Callahan

368 F65 0615084930

5967079111 Hicks,William N (352) 552-5883

1420 WINDSOR AVE Amber Melendez Robert Callahan

2017-09-21T13:35:20.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-09-21T11:25:07.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-09-22T18:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2017-09-22T18:00:00.000-05:00 2017-09-22T13:30:00.000-05:00 Completed

re-read meter RC

368 F5G 7759570437

1358919139 MILLER,KELLI (407) 389-7870

3930 VILLAS GREEN CIR Shelia Meacham

2017-09-22T18:00:00.000-05:00 2017-09-22T15:00:00.000-05:00 Completed

re-read meter no leaks  RC

368 F5G 8778388429

8369251055 WEIS,ALLISON (321) 278-5595

1924 ST ANDREWS PL Shelia Meacham Robert Callahan

2017-09-21T11:03:16.000-05:00 M-REREAD

read and left on for new  RC

368 F5K 5015734598

9084411824 Smyth,Loreli (954) 701-1110

120 STAG RIDGE CT Shelia Meacham Robert Callahan

2017-09-21T11:16:51.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

368 F5L 0529745556

8180859283 GIRALDO,JUAN (407) 280-1691

266 TORPOINT GATE RD Shanika Simmons Robert Callahan

2017-09-19T13:23:34.000-05:00 M-READ

Take final read and leave on for new. Shanika

2017-09-22T18:00:00.000-05:00 2017-09-22T14:45:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-09-22T18:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

Reread meter gl...

368 F4J 3030081965

9295725686 Neidhardt,Edward (724) 624-1075

203 BLUE LAKE DR Batch System

2017-09-26T11:00:20.000-05:00 M-SIO General Investigation

368 F5I 2157793295

2153510000 DOWLING,EVONNE M (407) 435-6818

128 HOLDERNESS DR Shelia Meacham

2017-09-21T11:00:58.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-09-22T18:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

6592510000 RHODE,KAREN (407) 682-4413

138 HOLDERNESS DR Shelia Meacham

2017-09-21T10:12:50.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-22T18:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

Reread meter gl....

129 TINDALE CIR Shelia Meacham

2017-09-21T11:26:14.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-09-22T18:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

Reread meter gl...

368 F5I 6594588579

Reread meter gl...

368 F5H 8382840205

8792309292 EXPEDITO,LEVY (407) 696-1776



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0979600000 RIGGS,CRAIG (407) 756-3453

173 DUNCAN TRL Lorie Mayeski Robert Callahan

2017-09-21T09:24:03.000-05:00 M-SIO Water Miscellaneous Complaint

Received call from Mr. Craig Riggs, stated that the Sun State Tree Company had dropped heavy tree pieces on his meter and meter is leaking badly causing now his front yard 

to be full of water. Please respond ASAP. If needed Mr. Riggs' phone number is (407)-756-3453. Thanks, Lorie *DISPATCHED OUT*

260 CAMBRIDGE DR Linette Orengo Robert Callahan

2017-09-21T08:34:25.000-05:00 M-SIO High or Low Pressure in the Water

Please check water pressure. Customer states there is non. If necessary Ann can be reached at 407-922-8866. I emailed Josie/Isabel

2017-09-21T20:00:00.000-05:00 2017-09-21T11:00:00.000-05:00 Completed

customer has good pressure going into house. she has good pressure everywhere but in her bathroom sink and shower.RC

368 F5K 0970498154

2017-09-21T07:47:11.000-05:00 M-SIO High or Low Pressure in the Water

Mrs. Katan (407) 928-4967 reporting for 3 weeks water pressure low.  Thank you,  Janet/FL

2017-09-21T20:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

CHECKED WITH OPS AND PLANT IS PUMPING 80 PSI OUT AND NO KNOWN BREAKS OR LEAKS IN AREA, CALLED CUSTOMER AND NOTIFIED THAT THEY HAVE 

ISSUES IN NEIGHBORHOOD WITH BACKFLOWS AND MAY WANT TO CONTACT HOA, EVERYTHING ON OUR END IS FINE.. KEV

368 F5I 3581962143

0146016717 HASSETT III,ROBERT (774) 289-2153

Customer states her bill is all over the place, she wants to check for leaks and also re-read meter. Thanks, Amber

2017-09-21T20:00:00.000-05:00 2017-09-21T14:45:00.000-05:00 Completed

re-read meter found no leaks  RC

368 F5G 2773202096

8716014206 KATAN,GHADA (407) 928-4967

137 STENHOUSE LANE Yanet Garcia Kevin Cooper

368 F55 4037725533

4031110000 MURRAY,JOHN L (321) 274-2419

1588 SUNSHINE TREE BLVD Amber Melendez Robert Callahan

2017-09-20T09:04:35.000-05:00 HIBILL



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-09-21T10:19:38.000-05:00 M-SIO Sewer Miscellaneous Complaint

Water is spraying 360 ft in air from a manhole in front of this home .. reported by guy walking by

Please check WW line break from cleanout to street. Jo 407-921-3851..Amanda

2017-09-21T20:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

check  the area & spoke with the customer  -  a lot of ground water in the area    jeff

368 F63 2203913685

2204400000 GILBERT,REBECCA F (407) 869-4307

130 PENELOPE DR Vanessa Robinson

2017-09-21T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

this 6'' cap does not belong to the utility it is the customers responsibility

368 F4F 2109461091

4616664926 LOGUE,SHERYL (407) 720-0691

180 S MONTEREY ISLE Amanda Stonebreaker

2017-09-21T07:45:50.000-05:00 M-SIO Sewer Service Line Break

read meter no leaks  RC

368 F52 7486102050

7806827198 RICHARDSON,DORIS (407) 869-6309

1147 BELLA VISTA CIR Amanda Stonebreaker

2017-09-20T08:08:07.000-05:00 M-SIO General Investigation

Doris called said the 6" cleanout cap on sewer (our side) is damaged; Doris 913-449-4201...Amanda

368 F53 9488923687

9485810000 YOSSIFON,NURIT (407) 782-9998

2821 CITRON DR Courtney Cleveland Robert Callahan

2017-09-20T10:00:40.000-05:00 M-SIO General Investigation

Please call Nurit to explain how the meter is read when the meter box is covered in grass and dirt. She also would like someone to come out and fix the meter cover . Mrs. 

Yossifon 407-782-9998

2017-09-21T20:00:00.000-05:00 2017-09-21T15:25:00.000-05:00 Completed

2017-09-21T20:00:00.000-05:00 2017-09-21T14:35:00.000-05:00 Completed

turned off for customer  RC



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Final tagged for new gl...

368 F62 7041157251

8610078709 Serowchak,Michelle (916) 912-5799

103 CEDARWOOD CIR LaSascha Robinson Robert Callahan

2017-09-19T09:43:16.000-05:00 M-ON

368 F68 7136850218

4097775959 DAMERY,SHERI (630) 674-2053

200 HUMMINGBIRD LN Yanet Garcia

2017-09-07T14:43:34.000-05:00 M-OFF

2017-09-21T18:00:00.000-05:00 2017-09-21T12:00:00.000-05:00 Completed

0741900000 CROWN OAK CENTER CONDOS (407) 426-7702

622 CROWN OAKS CENTER IRRG Shelia Meacham Robert Callahan

2017-09-14T12:07:43.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-09-21T18:00:00.000-05:00 2017-09-21T14:20:00.000-05:00 Completed

read meter for billing  RC

505 FOX VALLEY DR LaSascha Robinson

2017-09-21T12:30:44.000-05:00 M-SIO Sewer Miscellaneous Complaint

Gina stating sewage is backing up in front yard all the way to her front door; contact cust at (407)961-3004/ SASCHA

2017-09-21T20:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

ground water in the area   NO SEWAGE   spoke with the customer   Frank

368 F65 0744281404

2017-09-21T20:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

CHECKED AREA AND NO SIGN OF ANY BACKUP OR OVERFLOW... KEV

368 F4G 8104055757

7387963099 MCLENNAN,TODD (407) 756-9300



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4476843304 BECKWITH,SAMANTHA (321) 262-7898

236 TOLLGATE TRL Carolyn McVicker Robert Callahan

2017-09-19T15:45:00.000-05:00 M-READ

269 BERNARD AVE Amanda Stonebreaker Robert Callahan

2017-09-20T11:12:12.000-05:00 M-READ

2017-09-21T18:00:00.000-05:00 2017-09-21T14:30:00.000-05:00 Completed

read and left on  RC

368 F63 3830605312

2017-09-19T09:12:07.000-05:00 M-READ

Take start read and leave on for new-Josie

2017-09-21T18:00:00.000-05:00 2017-09-21T11:00:00.000-05:00 Completed

read and left on for new  RC

368 F65 3170161622

1231570955 Berteotti, Jonathan (724) 355-6969

Take final read and turn on for new. *Waiver on file ** Thank you, Janet/FL

2017-09-21T18:00:00.000-05:00 2017-09-21T12:00:00.000-05:00 Completed

Final read leave on gl...

368 F54 8382812531

3815532039 Monges,Ivana (407) 970-9591

1542 GRACE LAKE CIR Josephine Krell Robert Callahan

2017-09-21T18:00:00.000-05:00 2017-09-21T11:10:00.000-05:00 Completed

read and left on  RC

368 F67 5006461248

3239437581 DALY,TESS (386) 624-2662

220 SPRINGSIDE RD Yanet Garcia

2017-09-20T12:02:43.000-05:00 M-ON

Take read and leave on for new cust; cust emailed waiver/ SASCHA



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take start read and leave on for new...Amanda

2017-09-21T18:00:00.000-05:00 2017-09-21T10:50:00.000-05:00 Completed

read and left on for new  RC

368 F5H 3682602232

3263237122 KAPSAK,NICOLE (407) 462-6282

111 INGRAM CIR Batch System

2017-09-21T18:00:00.000-05:00 2017-09-22T10:00:00.000-05:00 Completed

read and left on  RC

368 F56 2550907482

0191308132 TOWERS,BRIANA (407) 552-7308

1331 CANAL POINT RD Amanda Stonebreaker Robert Callahan

2017-09-19T12:34:36.000-05:00 M-READ

read and left on  RC

368 F5H 3689762601

3263237122 KAPSAK,NICOLE (407) 462-6282

111 INGRAM CIR Cammy Iwinski Robert Callahan

2017-09-20T11:41:15.000-05:00 M-READ

PLEASE GET READ AND LEAVE WATER ON.THANK YOU,CAMMY

368 F4E 2415197904

9188497962 Rahill,Julie (407) 417-4877

2666 BENT HICKORY CIR Linette Orengo Robert Callahan

2017-09-21T11:32:13.000-05:00 M-READ

Please take start read and leave on for new. If necessary Julie can be reached at 407-417-4877

2017-09-21T18:00:00.000-05:00 2017-09-21T15:00:00.000-05:00 Completed

Take Final Read and leave on for new customer. Carolyn/FL

2017-09-21T18:00:00.000-05:00 2017-09-21T10:40:00.000-05:00 Completed

read and left on for new  RC



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Found nothing wrong at water meter. Meter was on but not turning. Made contact with customer on the findings. JMSR

368 F4F 9164882376

9166100000 ACEVEDO,JUAN (321) 279-3078

620 ROGUE DR Amanda Stonebreaker Robert Callahan

368 F56 9959620853

5239554437 Enright,Brian (407) 496-2505

1361 S RIDGE LAKE CR Linette Orengo Jefferey S Metheney

2017-09-20T08:32:16.000-05:00 M-SIO Water Miscellaneous Complaint

Please check if meter is spinning. Customer is out of town states his irrigation man told him the meter is turning like crazy and that UI needs to fix it. If necessary Charles can be 

reached at 407-463-8597. I emailed Josie/Isabel

2017-09-20T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

6158510000 MAISEL,RON (407) 865-9196

152 RAINTREE DR LaSascha Robinson Jefferey S Metheney

2017-09-19T07:16:37.000-05:00 M-SIO Water Service Line Break

Ron advised there is a leak between meter and house and isolation valve isn't working; call cust upon arrival at (321)945-6934/ SASCHA

2017-09-20T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

Customer has leak on his house line after meter. Made contact. Customer said to leave meter off so plumber can make repair. Left meter off & took read. Mtr. R-3568020.  

JMSR

2666 BENT HICKORY CIR Batch System

2017-09-21T15:00:16.000-05:00 M-SIO General Investigation

2017-09-21T18:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

368 F68 6156914644

2017-09-21T15:00:16.000-05:00 M-SIO General Investigation

2017-09-21T18:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

368 F4E 2413653761

9188497962 Rahill,Julie (407) 417-4877



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5571000000 WEBBER,DAVID (407) 252-6228

407 WILDERNESS DR Pennye Merthie

2017-09-12T08:10:25.000-05:00 M-SIO Water Main Break

Justin states water is bubbling up severely at the curb and now there is a huge puddle and water flowing. If necessary he can be reached at 407-221-8361. I emailed 

Josie/Isabel

2017-09-20T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

11/2'' poly line repaired with clamp   crew / contractor   jam

368 F53 5571272537

2017-09-20T12:00:55.000-05:00 M-SIO Water Service Line Break

Fredrick called about a leak coming from a yellow and green hydrant in front of his neighbor's house at 1209 WINDSOR AVE. Large amounts of water are coming from around 

the hydrant. He thinks someone may have backed into it. theres pipes coming from the ground as well. Please investigate.(910) 297 4136  thanks -kylie

2017-09-20T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

no problem on our side  they had a sump pump in back yard   jam

368 F4C 7059328823

4532785198 JONES,JUSTIN D (407) 221-8361

Mr. Kraft  407-788-3958 HOA reporting of meter possible busted and suspected leaking . called to report for the customer leaking meter.  Investigate and inform is the meter is 

to be turned off.

2017-09-20T20:00:00.000-05:00 2017-09-20T11:00:00.000-05:00 Completed

leak was on customers side. I turned off and tagged door  RC

368 F65 8986503618

8980210000 Lankford-Hayler,Anne (910) 262-4137

1212 WINDSOR AVE Kylie Hotchkiss

2017-09-20T20:00:00.000-05:00 2017-09-20T11:30:00.000-05:00 Completed

talked to Juan let him know  Seminole county takes care of the water he would need to call them for any adjustments RC

368 F5G 8571607814

0182118571 WOODFORD,KENNETH (407) 393-7671

1862 ST ANDREWS PL Ingrid Jenkins Robert Callahan

2017-09-20T08:33:48.000-05:00 M-SIO Water Miscellaneous Complaint

2017-09-20T08:38:38.000-05:00 M-SIO Water Service Line Break

Customer states this is his 3rd call; he claims meter has been leaking since we exchanged meter- end of Aug or beginning of Sept; states still leaking and wants ETA on when 

will be repaired; again stressed was NOT due to Hurricane.  Juan 321-279-3078...Amanda



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Ivelisse Ramos 407-310-2299 called in adv that there is a leak at her meter and the neighbor's meter which is next to hers and that there are puddles of water and was told will 

have someone come out  sent email to dispatch/Josie, Isabel. Pennye

2017-09-20T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

replaced poly line from corp  to service line  jam

368 F55 9153191982

1662960949 VANDERHOF,CHRISTOPHER (407) 795-3035

2017-09-20T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

no problem in our area  checked manhole at condo   robert

368 F55 7965262090

4946651316 Corzine,Jeff (352) 874-1260

1548 SUNSHINE TREE BLVD Pennye Merthie

2017-09-20T10:34:39.000-05:00 M-SIO Water Service Line Break

called customer & explained we have n o problem in the area  no backups    KEV

368 F5G 7171440917

5307949253 Cieslak,Richard (407) 257-2111

1935 ST ANDREWS PL LaSascha Robinson

2017-09-20T07:18:58.000-05:00 M-SIO Water Service Line Break

Carol stating water pipe burst and has been leaking for about a week and causing street to sink in by man whole cover; contact cust at (407)788-8869/ SASCHA

368 F5J 0145363663

3703595521 Diaz,Pearl (407) 284-0230

205 N CASTLEFORD CT Lorie Mayeski

2017-09-20T14:38:10.000-05:00 M-SIO Water Miscellaneous Complaint

Received call from Ms. Susan Rivers, stated smells strong Sewer Gas in and around home. She does not believe it is rotting vegetation. Please investigate. Her phone number 

is 407-772-7818. Lorie

2017-09-20T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

2350 CLAY CT Pennye Merthie

2017-09-20T10:21:13.000-05:00 M-SIO Sewer Miscellaneous Complaint

David Webber 407-252-6228 called in adv that he call in 7:30 this morning and ask for someone to call him back that he is still  waiting for someone to call him  and want to talk 

to someone very high up and that we came out weeks ago and now the problem is very bad and want to have someone come out and walk his back yard with him that there is 

2017-09-20T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

this went to management & they took care of it



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off & hung door tag.  JMSR

368 F4J 4783240629

368 F4F 4957878375

9646756020 Mattern,Jacob (407) 234-2814

917 CUTLER DR Batch System Jefferey S Metheney

2017-09-19T19:07:11.000-05:00 M-CUT

Please reconnect, husband is at home. If necessary Barbara can be reached at 407-718-1280. I emailed Isabel, Amanda

2017-09-20T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

0669210000 FABIAN,MARY BETH (321) 228-2593

521 WHISPERWOOD DR Batch System Andrew R Van Meter

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-20T19:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

365 GOLFSIDE CV Mark Kellogg Robert Callahan

2017-09-19T08:56:20.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-20T20:00:00.000-05:00 2017-09-20T11:10:00.000-05:00 Completed

tagged door to call office due to returned mail  RC

368 F4E 0661702748

2017-09-19T08:12:21.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-20T20:00:00.000-05:00 2017-09-20T03:40:00.000-05:00 Completed

tagged door to call office due to returned mail  RC

368 F5G 4098572454

8713331653 DAHN,DORIS (407) 808-5330

1816 WINGFIELD DR Mark Kellogg Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

104 VALLEY CIR Batch System Jefferey S Metheney

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-20T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Turned off & hung door tag.  JMSR

368 F4I 9384548719

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-20T19:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Turned off meter & hung door tag.  JMSR

368 F4J 9112065226

9119410000 DOYLE,HEATHER D (321) 256-1254

2017-09-20T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Turned off & hung door tag.  JMSR

368 F4J 8996488449

8157527845 MCLAUGHLIN,BRENT (407) 709-5371

107 COUNTRYSIDE DR Batch System Jefferey S Metheney

2017-09-20T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Turned off & hung door tag.  JMSR

368 F4F 8302600995

4612026600 Galloway,Cassandra (321) 424-7024

885 CUTLER RD Batch System Jefferey S Metheney

2017-09-19T19:07:11.000-05:00 M-CUT

1643307844 Gonzalez,Daniel (407) 497-0503

107 VALLEY CIR Batch System Jefferey S Metheney

2017-09-19T19:07:11.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Payment made.  9/26/17. Janet

2017-09-20T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Took read & left on.  JMSR

2017-09-20T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Turned off & hung door tag.  JMSR

368 F4J 0092635298

7306052121 BENNETT,SCOTT (407) 786-7155

224 ROYAL OAKS CIR Batch System Jefferey S Metheney

2017-09-19T19:07:11.000-05:00 M-CUT

Turned off meter & hung door tag.  JMSR

368 F4J 9112065226

3189461009 AGUILERA,ALEXANDRA (937) 684-3111

104 VALLEY CIR Batch System Jefferey S Metheney

2017-09-19T19:07:11.000-05:00 M-CUT

368 F4J 5244901162

2783863446 DEMORSE,AMBER (407) 274-5686

211 GREEN LAKE CIR Batch System Jefferey S Metheney

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-20T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

9387700000 BROWN,PATRICK (407) 741-3733

123 OAK LEAF LN Batch System Jefferey S Metheney

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-20T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Turned off & hung door tag. JMSR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: TAGGED AND TURNED OFF.AH

368 F4F 5760755990

3622652063 Johnson,Debra (407) 925-3333

2815 SPYGLASS CV Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-20T19:00:00.000-05:00 2017-09-26T08:00:00.000-05:00 Completed

4760071332 Dominguez,Joey (407) 383-3600

302 N SWEETWATER BLVD Batch System Jefferey S Metheney

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-20T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Turned off & hung door tag. JMSR

201 PALMETTO CONCOURSE Batch System Jefferey S Metheney

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-20T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Turned off & hung door tag. JMSR

368 F4G 3056474346

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-20T19:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

Turned off & hung door tag.  JMSR

368 F4J 7778814821

7773400000 MANN,HOWARD (407) 340-9347

368 F4G 2537309835

5395185827 RILEY,JOSEPH R (321) 243-6965

217 HICKORY DR Batch System Jefferey S Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

364 W HORNBEAM DR Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-20T19:00:00.000-05:00 2017-09-26T11:00:00.000-05:00 Completed

TURNED OFF AND TAGGED DOOR.AH

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-20T19:00:00.000-05:00 2017-09-26T11:00:00.000-05:00 Completed

TURNED OFF AND TAGGED DOOR.AH

368 F4D 3707302884

0512553520 THOMPSON,ELISA (407) 587-9875

2017-09-20T19:00:00.000-05:00 2017-09-26T08:00:00.000-05:00 Completed

TURNED OFF AND TAGGGED DOOR.AH

368 F4D 3707302884

9475704924 Berkley,Robin (309) 258-4003

364 W HORNBEAM DR Batch System Kevin Cooper

2017-09-20T19:00:00.000-05:00 2017-09-26T09:00:00.000-05:00 Completed

TURNED OFF AND TAGGED DOOR.AH

368 F4D 2540623954

2150660422 HART,TERRY (954) 704-2344

214 E HORNBEAM DR Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT

368 F4E 2703977528

6960790715 HUGHES,SARAH (808) 674-7153

528 S LONGVIEW PL Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-09-20T19:00:00.000-05:00 2017-09-26T08:00:00.000-05:00 Completed

2017-09-20T19:00:00.000-05:00 2017-09-26T08:00:00.000-05:00 Completed

TURNED OFF ND TAGGED DOOR.AH

368 F4F 4920358373

6415551429 ALLEN,ANGELA (321) 277-0900

310 N SHADOWBAY BLVD Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT

TAGGED AND TURNED OFF.AH

368 F4E 5920686119

8784413066 Poit,Barry (407) 866-7099

520 S LONGVIEW PL Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT

368 F4D 3672391926

3676110000 MORRISSEY,DIANE (407) 925-4241

301 RED MULBERRY CT Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-20T19:00:00.000-05:00 2017-09-26T09:00:00.000-05:00 Completed

2909710000 CARVER,CHARLES (407) 739-3353

121 NIGHT OWL CT Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-20T19:00:00.000-05:00 2017-09-26T08:00:00.000-05:00 Completed

TAGGED DOOR AND TURNED OFF. AH

368 F4H 2907800850



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F4E 0874176170

1756682394 MURPHY,TATUM E (407) 461-9074

2658 BENT HICKORY CIR Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-20T19:00:00.000-05:00 2017-09-26T10:00:00.000-05:00 Completed

6669100658 KEEN,ROBERT (407) 920-3626

515 SUGAR RIDGE CT Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-20T19:00:00.000-05:00 2017-09-26T09:00:00.000-05:00 Completed

TAGGED DOOR AND TURNED OFF.AH

2642 BENT HICKORY CIR Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-20T19:00:00.000-05:00 2017-09-26T09:00:00.000-05:00 Completed

TURNED OFF AND TAGGED DOOR.AH

368 F4D 0793922157

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-20T19:00:00.000-05:00 2017-09-26T11:00:00.000-05:00 Completed

TAGGED AND TURNED OFF.AH

368 F4E 2196298430

6496222386 Moore,Warren (407) 509-7428

TAGGED AND TURNED OFF.AH

368 F4F 8870651803

3667717093 KING,MYRON (919) 902-3414

219 S SHADOWBAY BLVD Batch System Kevin Cooper



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

251 E HORNBEAM DR Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-20T19:00:00.000-05:00 2017-09-26T10:00:00.000-05:00 Completed

TAGGED AND TURNED OFF.AH

368 F4D 8985374331

5525522328 SUTHERLAND,PAUL (407) 924-6666

2017-09-20T19:00:00.000-05:00 2017-09-26T11:00:00.000-05:00 Completed

TAGGED AND TURNED OFF.AH

368 F4F 0731263966

3631147264 PARKS,JESSICA (470) 345-6185

231 S SHADOWBAY BLVD Batch System Kevin Cooper

2017-09-20T19:00:00.000-05:00 2017-09-26T11:00:00.000-05:00 Completed

TAGGED AND TURNED OFF.AH

368 F4F 5049932342

5127349424 DELAOLIVA,JORGE (407) 246-9688

249 S SHADOWBAY BLVD Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT

TURNED OFF AND TAGGED DOOR.AH

368 F4F 4466740399

1271219351 BELL,PERCY (407) 862-9680

2705 CATTAIL CT Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-09-20T19:00:00.000-05:00 2017-09-26T11:00:00.000-05:00 Completed

TAGGED AND TURNED OFF.AH

368 F4F 7221412156

3182822609 DRISCOLL,JOHN (407) 802-8972

2744 NIGHT HAWK CT Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT

TURNED OFF TAGGED DOOR.AH

368 F4F 2728785144

9046737416 Patel,Rushil (407) 773-6420

346 N SHADOWBAY BLVD Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT

368 F4D 2577120180

9379818956 Hernandez,Jacqueline (407) 234-6918

343 W HORNBEAM DR Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-20T19:00:00.000-05:00 2017-09-26T10:00:00.000-05:00 Completed

6024638280 SUTHERLAND,PAUL LOREN (407) 924-6666

251 E HORNBEAM DR Batch System Kevin Cooper

2017-09-19T19:07:11.000-05:00 M-CUT

2017-09-20T19:00:00.000-05:00 2017-09-26T09:00:00.000-05:00 Completed

TAGGED DOOR AND TURNED OFF METER. AH

2017-09-20T19:00:00.000-05:00 2017-09-26T09:00:00.000-05:00 Completed

TAGGED DOOR AND TURNED OFF METER. AH

368 F4D 8985374331



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4C 7367647834

7369410000 ERICSON,SAMUEL (407) 869-7901

251 W SABAL PALM PL Lorie Mayeski

2017-09-18T14:22:09.000-05:00 HIBILL

4188410000 ZIEBARTH,LAWRENCE O (407) 620-2534

1651 CARLTON ST Amanda Stonebreaker

2017-09-19T14:10:39.000-05:00 CHK STAT

Customer called said power company placed new power pole very close to meter; plumber states unable to do repair because cable wires and power pole too close. She is 

requesting we move meter. Christa 407-808-5232..Amanda

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

we moved the meter at the premise  plumber hookup to house

260 CAMBRIDGE DR Robert Callahan

2017-09-20T14:36:05.000-05:00 M-EXCHNG

please exchange meter  RC

2017-09-20T08:00:00.000-05:00 Completed

Changed out 5/8" meter & washers.  JMSR

368 F65 4181633128

2017-09-19T19:07:11.000-05:00 M-WARN

2017-09-20T19:00:00.000-05:00 2017-09-27T08:00:00.000-05:00 Completed

we have wastewater only we do not turn off meter  RC

368 F5I 3589486963

0146016717 HASSETT III,ROBERT (774) 289-2153

2017-09-20T19:00:00.000-05:00 2017-09-26T11:00:00.000-05:00 Completed

TAGGED AND TURNED OFF.AH

368 F4F 8333397260

2223266813 Julian,Mihui (407) 994-8332

561 SHINING ARMOR LN Batch System Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

944 CITRUS WOOD CT Jerrie Hoffman Robert Callahan

2017-09-18T09:40:53.000-05:00 M-SIO General Investigation

2017-09-19T07:10:52.000-05:00 M-SIO Sewer Miscellaneous Complaint

Please check possible sink hole in front yard due to WW line. Also states smells like sewer in the home... Please call Karl 407-620-1177...Amanda

2017-09-19T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

RAN CAMERA DOWN CUSTOMER LINE FROM CLEANOUT UP NEXT TO HOUSE AND WENT OUT IN PVC 30 FEET AND HIT BLOCKAGE NEAR DEPRESSION. WAS 

STILL IN CUSTOMER LINE AND INFORMED CUSTOMER THAT THEY MAY WANT TO CONTACT PLUMBER, WE RAN INTO BLOCKAGE AND HAVENT EVEN MADE IT 

368 F62 6251879666

7746528495 HUNT,DONALD (313) 310-3988

Call from Ms. Maria Ruby stated lives near retention pond and wanted to report what she believes a 'strong sewer smell'. and worried about 'Sewer Gases'?  Please investigate 

and contact her at 407-951-4596. Thanks, Lorie M. 9-19-17*Dispatched Out*

2017-09-19T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

CALLED CUSTOMER AND EXPLAINED WHAT HAS HAPPENED WITH HURRICANE AND EVERYTHING SHOULD BE OK AND SMELL WILL GO AWAY IN A COUPLE OF 

DAYS... KEV

368 F5J 8612196358

8614810000 WILLARD,KARL (407) 620-1177

325 COBLE DR Amanda Stonebreaker Kevin Cooper

2017-09-19T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

CALLED CUSTOMER AND INFOPRMED THAT IT WAS SEMINOLE COUNTY THAT WAS OUT BEHIND HIS HOUSE MAKING REPAIRS TO ONE OF THEIR DRAIN LINES 

THAT WAS LEAKING WHICH WAS PROBABLY THE LEAK THAT HE WAS SEEING BEHIND HIS HOUSE.. KEV

368 F56 0712155936

6224182612 RUBY,MARIA (407) 951-4596

1443 CROCUS CT Lorie Mayeski Kevin Cooper

2017-09-19T08:32:56.000-05:00 M-SIO Sewer Miscellaneous Complaint

No leaks reread meter gl..

368 F5H 1772821606

1776600000 GALLO,SYLVIA (407) 682-3808

229 PHEASANT RUN CT Sandra Soto Kevin Cooper

2017-09-19T09:23:59.000-05:00 M-SIO Sewer Miscellaneous Complaint

Patrick @ 407-509-5939 emailed "problem with sewage backing up behind our home . The leak did persist for several days and raw sewage was leaking out and forming large 

formations of vile liquid which drained in to the swampy area behind our house. Our concern is that there might be a broke pipe. Even if the lift station had no power we do not 

Miriam Erickson, Daughter reported high consumption. Provided picture via email. Stated meter box was not cleaned out. Please re-read meter.  **Knock on door upon arrival* 

*Please confirm meter read is correct*  Please tag door *Thanks,  Lorie

2017-09-19T20:00:00.000-05:00 2017-09-19T12:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

hurricane related   schrubs  decaying  -  limed the area

368 F63 6434943082

4020581925 Leininger,Marvin (407) 453-3475

269 TOLLGATE TRL Sean Ashcraft

HURRICANE IRMA ISSUES THAT WE ARE WORKING ON REPAIRS IF IT IS OUR RESPONSIBILITY OR LETTING CUSTOMER KNOW IF IT IS ON THEIR SIDE TO MAKE 

REPAIRS. FOWAQRDED TO OPERATIONS TO RESOLVE... KEV

368 F61 9908356333

6270567327 CURTIS,WHITNEY (407) 221-5734

117 GLENDALE DR Pennye Merthie

2017-09-19T07:13:55.000-05:00 M-SIO Sewer Miscellaneous Complaint

Charles Guthrie 407-221-5734 (if needed) called in adv he has bad sewer smell in the house and that he does not believe it is the same as what Seminole Co. reported about 

the dead animals in St John river also adv it is a strong sulfur smell and he was unable to sleep caused headache. Thanks Pennye

368 0035576269

0030910000 368 Sanlando

368 Sanlando Lorie Mayeski

2017-09-19T08:13:45.000-05:00 M-SIO Sewer Miscellaneous Complaint

Received 2nd call from Ms. Michelle Stella she resides @ 2761 Azalea Drive, Longwood, FL right next to our Waste Water Treatment Plant and believes that 'Raw Sewage' is 

now spilled onto her property. She is asking that someone please come out today to investigate this. She would like to speak to an Operations Team Member. Her phone 

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

0841900000 WEKIVA VILLAS INC (ANDERSON) (407) 869-8216

123 & 223 TOMOKA TR Shanika Simmons

2017-09-19T11:52:23.000-05:00 M-SIO Sewer Miscellaneous Complaint

Denise report sewer leakage in front of apartment building 123 and 125. Please investigate. Contact number 321-356-3792 Shanika

2017-09-19T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

contractor went out to fix line & found under  drain leaking    JAM

Please take starter read & turn on for Dawn at Coldwell Banker 407-841-6060  waiver in the office  *** - Thanks, Jerrie NV

2017-09-19T20:00:00.000-05:00 2017-09-19T10:20:00.000-05:00 Completed

meter is on there is water at the house can not read meter it is covered with trees  RC

368 F67 0843821650



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4J 8813492100

5441223234 BRYANT,RANDALL (407) 862-5052

309 VALLEY DR Yanet Garcia

7496010000 FLOR,ALAN P (407) 925-9052

178 BRISTOL PT Courtney Cleveland

2017-09-19T10:21:05.000-05:00 M-SIO General Investigation

Pump station in this customers driveway is draining sewage into Lake Wekiva Please investigate .

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

Problem was due to hurricane Irma and infiltration from rain water.

200 MILFORD HAVEN CV Amanda Stonebreaker

2017-09-19T08:04:02.000-05:00 M-SIO Sewer Miscellaneous Complaint

Please contact Anthony 407-541-7322; wants us to come clean his sewer mess in yard and the home. States our company is not competent to handle WW; Said also doesn't 

want ops to just show up at the home wants to make an appointment.. Amanda

2017-09-19T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

CLEANED UP AND SPREAD LYME OVER AREA IN YARD.. KEV

368 F5M 7497300371

2017-09-18T09:22:31.000-05:00 M-SIO Water Miscellaneous Complaint

Jennifer stating there is a leak coming from under ground; contact cust at (407)341-2021/ SASCHA

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

Low pressure was due to plant issues from Hurricane Irma.

368 F5M 2167070844

2164110000 BUCCI,ANTHONY (407) 774-1453

Customer states very low pressure and plumber said it was a check valve at the meter. Sean

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

Check valve belongs to customer.

368 F4J 7635699356

6628484560 BODOH,WENDY (321) 961-6744

210 W SWEETWATER CREEK DR LaSascha Robinson

2017-09-19T13:51:20.000-05:00 M-SIO High or Low Pressure in the Water



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-19T08:53:11.000-05:00 M-SIO Clogged Sewer

Customer states when taking a shower it isn't draining right...backing up a little bit. Please investigate. Thanks, Amber

2017-09-19T20:00:00.000-05:00 2017-09-19T12:00:00.000-05:00 Completed

Tagged door and talked to customer to call plumber gl....

368 F63 7788408752

2461152370 Donaldson,Liza (407) 350-6696

Debra @ 407-832-2490 emailed "Our pool was completely filled with mud and debris from Hurricane Irma making it necessary for us to drain and refill the pool.  I am hoping that 

there is something you can do so that my bill is not four times the usual amount. Any consideration would be appreciated. Thank you, Sandra

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

sent to customer service     jam

368 F4D 5068458456

5061300000 KIKUCHI,MITSUTAKI (407) 259-1947

497 SUGAR RIDGE CT Amber Melendez

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

went to the house spoke with the customer nothing in the area    KEV

368 F5H 5008876307

6305500000 MULLIGAN,DEBRA (407) 832-2490

113 INGRAM CIR Sandra Soto

2017-09-19T11:37:32.000-05:00 M-SIO General Investigation

Related to hurricane Irma. Advised cust to call there insurance company.

368 F63 5491451910

5810881902 Johnston,Karie (407) 252-5910

101 HICKORY TREE RD Kaamilya Pereira

2017-09-19T11:59:48.000-05:00 M-SIO General Investigation

Harry Johnston called concerned with a possible leak at the sidewalk of his home near the hydrant and stormwater drain. Mr. Johnson stated that the City of Longwood informed 

him to contact Utilities, Inc. regarding this. If needed customer can 321-356-6032. Dispatched to Josie and Isabel. Thanks, Kaam

2017-09-19T08:48:52.000-05:00 M-SIO Sewer Miscellaneous Complaint

Randal Bryant (407) 862-5052 had damages in home due to sewer backing up in her home.  Thank you, Janet

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

Smell probably related to rotting vegetation from hurricane Irma.

368 F4G 8923745321

8929200000 SWENSON,JENNINER C (321) 231-6066

CALLED AND EXPLAINED SITUATION WITH HURRICANE, ALL POWER RESTORED AND STATIONS IN AREA ARE PUMPING, THEY DO NOT HAVE ANY PROBLEMS 

AT THIS TIME. ODOR WILL GO AWAY.. KEV

368 F5G 0317723229

7992223273 BORGE,CHRISTOPHER (407) 496-2719

3903 VILLAS GREEN CIR Josephine Krell

2017-09-19T07:18:46.000-05:00 M-SIO Odor in Sewer

Susan called to report very bad sewer smell outside home please investigate ph# 941-483-6660-Josie

368 F4D 4032297009

1855062631 Lampl,Jennifer (954) 770-0341

520 SUGAR RIDGE CT Isabel Ceballos

2017-09-19T08:27:27.000-05:00 M-SIO Odor in Sewer

Customer reported bad sewer smell inside house and outside.  Jennifer Lampl   954-770-0341

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

9347191292 LAPOINTE,WAYNE (407) 832-3260

1722 BLACKMON CT Pennye Merthie

2017-09-19T08:56:56.000-05:00 M-SIO Sewer Miscellaneous Complaint

Ms.Lesile Styles 321-420-2270 called in adv that they have been smelling sewer for days and that there is a leak south of the Wekiva neighborhood and Per Seminole Co. 

waste management and that  it is seeping into an elderly lady's yard and that we are aware of it. She adv that she is getting sick from the methane gas smell in the air and called 

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

this is storm related due to the schrubs  decay & all the water from Irma in the area  We did lime the area to help with the smell

111 HICKORY TREE RD Amanda Stonebreaker

2017-09-19T09:43:32.000-05:00 M-SIO Clogged Sewer

Please check WW back up in home last night; customer unsure if his issue or us; also upset that went all over new wood flooring; Joshua 407-256-6430..Amanda

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

spoke with the customer all ok jam

368 F53 5517760839



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F52 1092587565

6404342698 WANGERIN,STEPHANIE (407) 921-7131

132 LAKE OAKS BLVD LaSascha Robinson Robert Callahan

2017-09-18T13:13:48.000-05:00 M-WARN

Stephanie requesting temp shut off due to flood from a retention pond; contact cust at (407)921-7131/ SASCHA

2017-09-19T20:00:00.000-05:00 2017-09-19T15:00:00.000-05:00 Completed

can not turn off it is  flooded RC

601 SWEETWATER CLUB BLVD Mark Kellogg Robert Callahan

2017-09-18T08:24:24.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-19T20:00:00.000-05:00 2017-09-19T15:40:00.000-05:00 Completed

tagged door to call office due to returned mail  RC

368 F64 4318989499

2017-09-19T11:32:58.000-05:00 M-SIO Water Main Break

Corner of Devonshire Blvd & Coventry Ct- Longwood; Police Dept reports main break..Maria Thompson- 407-272-6349..Amanda

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

REPAIRED LEAK IN ROAD ON COVENTRY COURT... KEV

368 F51 3821294772

3978272831 Sadtler,Kim (502) 572-8568

Please check WW system; all water was sucked out of toilets and when she flushes- will not fill back? She does have running water in sinks. Jennifer 407-467-9215..Amanda

2017-09-19T20:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

EVERYTHING WORKING FINE SINCE HURRICANE, NO ISSUES, CALLED AND INFORMED.. KEV

368 0039545786

0030910000 368 Sanlando

368 Sanlando Amanda Stonebreaker

407 FOX VALLEY DR Amanda Stonebreaker

2017-09-19T09:35:55.000-05:00 M-SIO Sewer Miscellaneous Complaint



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-09-05T15:24:16.000-05:00 M-OFF

Take final read, lock meter and tag for new cust/ SASCHA

2017-09-19T18:00:00.000-05:00 2017-09-19T11:00:00.000-05:00 Completed

turned off tagged for new  RC

368 F4E 1038850361

Take final read and turn off tag door for new-Josie

2017-09-19T18:00:00.000-05:00 2017-09-19T15:30:00.000-05:00 Completed

turned off tagged door  RC

368 F67 5006638166

3239437581 DALY,TESS (386) 624-2662

220 SPRINGSIDE RD LaSascha Robinson Robert Callahan

2017-09-19T18:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

meter was exchanged.. entered into ccb... rlc

368 F53 0812666605

5821855643 GILL,JOY (407) 670-6432

2721 CITRON DR Josephine Krell Robert Callahan

2017-09-18T11:00:19.000-05:00 M-OFF

performed customer requested meter test , meter passed on all flow ranges , overall @ 99.5% , talked with Mrs. and she stated that they had a bad leaking toilet with is the 

cause of the higher usage also rp backflow was leaking , SME

368 F68 5015515214

5017310000 Walter,Barbra (321) 277-9411

127 RED CEDAR DR Shelia Meacham Robert Callahan

2017-09-14T15:19:25.000-05:00 M-EXCHNG

Please upload new meter info into CC&B for billing. Thanks Shelia

7806827198 RICHARDSON,DORIS (407) 869-6309

1147 BELLA VISTA CIR LaSascha Robinson Shawn Ebert

2017-09-06T08:14:49.000-05:00 TESTMTR

Cust requesting meter be tested due to no leaks being indicated and bill was higher than normal; contact cust at (407)869-6309/ SASCHA MT scheduled for 9/19/2017 at 3:00 

pm. KAS

2017-09-19T20:00:00.000-05:00 2017-09-19T16:30:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-19T18:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

Unable to read trees gl...

re-read meter no leaks  RC

368 F65 7080419961

7082310000 THOMPSON,ROBERT (407) 339-6585

1790 W CARLTON ST Shelia Meacham

2017-09-18T08:34:31.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

368 F67 3699791549

8194200000 LAKE,SHELLEY (413) 387-8668

210 RIVERBEND CT Shelia Meacham Robert Callahan

2017-09-14T09:45:01.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-19T18:00:00.000-05:00 2017-09-19T15:10:00.000-05:00 Completed

0979097341 HPA Borrower 2017-1, LLC (844) 858-9885

2053 BILTMORE PT Shelia Meacham Robert Callahan

2017-09-14T10:46:03.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-09-19T18:00:00.000-05:00 2017-09-18T13:55:00.000-05:00 Completed

re-read meter no leaks  RC

2629 BENT HICKORY CIR Carolyn McVicker

2017-09-18T15:52:29.000-05:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

2017-09-19T18:00:00.000-05:00 2017-09-19T12:00:00.000-05:00 Completed

Final read leave on gl....

368 F66 4445157543

1243094104 JONES,MARY KAY (321) 356-0416



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5301921715 REMISZEWSKI,JAKUB (347) 742-7080

206 GREEN LAKE CIR LaSascha Robinson Jefferey S Metheney

2017-09-18T09:39:38.000-05:00 M-SIO Sewer Miscellaneous Complaint

Kelly stating their toilets are bubbling over and all water is backed up and coming out; stating lift station needs to be emptied; contact cust at (407)467-6628/ SASCHA

2017-09-18T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

Made contact with customer. Could not find sewer clean out at house to check. Went to sewer manhole located in front of house. Sewer in manhole is flowing. Advised 

customer to contact plumber. JMSR

150 HOLDERNESS DR Pennye Merthie Robert Callahan

2017-09-18T09:12:18.000-05:00 HIBILL

Re-read meter and check for leaks. Customer adv there is water softer that is not connected and is not sure if it is the cause for high bill or not. Tag door with results. Thanks 

Pennye

2017-09-18T20:00:00.000-05:00 2017-09-26T10:25:00.000-05:00 Completed

re-read meter no leaks  RC

368 F4J 5731669632

2017-09-18T09:12:18.000-05:00 HIBILL

Re-read meter and check for leaks. Customer adv there is water softer that is not connected and is not sure if it is the cause for high bill or not. Tag door with results. Thanks 

Pennye

2017-09-18T20:00:00.000-05:00 2017-09-26T10:25:00.000-05:00 Completed

re-read meter no leaks  RC

368 F5I 3539899673

4521872574 DANUS,AUDRA (407) 617-7988

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-19T18:00:00.000-05:00 2017-09-19T10:30:00.000-05:00 Completed

can not read covered with trees  RC

368 F5I 3539899673

4521872574 DANUS,AUDRA (407) 617-7988

150 HOLDERNESS DR Pennye Merthie Robert Callahan

368 F66 3411874280

3416400000 MANCINELLI,TROY (407) 739-3363

427 RIVER ISLE CT Shelia Meacham Robert Callahan

2017-09-14T09:22:19.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-18T07:10:18.000-05:00 M-SIO Clogged Sewer

Please check WW clog; backing up in the home.  Tag door with results.. Cynthia 407-761-9299..Amanda

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

BACK UP DUE TO HURRICANE, WORKIING ON ISSUE AND WILL CHECK... KEV

Meter is leaking, please investigate. Thanks, Amber

2017-09-18T20:00:00.000-05:00 2017-09-18T10:00:00.000-05:00 Completed

spoke with customer , tree fell and broke pvc line after meter , all our equipment is ok , curbstop is turned off , customer has to make arrangements to have repairs made , SME

368 F5G 2151765942

2973754839 SERVI,CYNTHIA (407) 869-9225

159 DURHAM PL Amanda Stonebreaker

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

ODOR DUR TO HURRICANE ISSUES EVERYTHING FINE... KEV

368 F56 2452624113

2115308087 WHITE,LORI (443) 235-7710

1394 S RIDGE LAKE CR Amber Melendez Shawn Ebert

2017-09-13T07:27:19.000-05:00 M-SIO Water Service Line Break

CALLED CUSTOMER AND INFORMED WE HAVE NOTHING IN REAR THERE AND IT MAY BE GROUND WATER OR DRAINAGE ISSUE... KEV

368 F61 6770390869

8574784487 SEXTON,LILLIAN (321) 439-7281

161 POST AND RAIL RD LaSascha Robinson Kevin Cooper

2017-09-18T08:29:45.000-05:00 M-SIO Water Miscellaneous Complaint

Lillian reporting water and outside water smelling like sewer; contact cust at (321)439-7281/ SASCHA

368 F67 6381545250

6388300000 ELLIS,GEORGE (407) 928-8866

92 WISTERIA DR Ingrid Jenkins Kevin Cooper

2017-09-18T08:27:31.000-05:00 M-SIO Water Miscellaneous Complaint

George # 407-928-8866 asking to have water flowing from behind of his property in-between his lawn and a neighbor behind him at 364 woodstead cir. . He says since clearing 

of rain it's still flowing concerned it may be a leak in the main system. Please investigate and record all information in ccb and leave him a tag for his information . iej 9/18

2017-09-18T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

ISSUE DUE TO HURRICANE. WE ARE WORKING TO RESOLVE... KEV

368 F4H 4019640522

4018610000 KIRWAN,RALPH (407) 774-8099

800 COVE PARK PL Lorie Mayeski

2017-09-18T08:40:01.000-05:00 M-SIO Sewer Miscellaneous Complaint

Call from Mr. Kirwan. He stated that the lift station located at Stone Creek Court and Cove Park Place is smelling and possible back up. Also stated that the Sewer Manhole 

Cover on the vacant lot across the street from him is missing. If needed he may be contact at 407-774-8099. Lorie M. 9-18-17*Dispatched Out*

368 F4F 7557088394

6091087993 RIGGIO,FRANK (407) 777-5776

2848 SPYGLASS CV Carolyn McVicker

2017-09-18T09:39:46.000-05:00 M-SIO Sewer Main Break

SEWAGE LEAKING IN DRIVEWAY INCLUDING 4 HOUSES.  Very close to Lake Brantley.  Has been there for about 2 days...smells like Sulphur.  Emailing Josephine/Isabel.    

Carolyn/FL

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

1161110000 VARNEY,GERALD (407) 788-6959

1556 SUNSHINE TREE BLVD Pennye Merthie

2017-09-18T13:34:37.000-05:00 M-SIO Water Service Line Break

Nancy Varney 407-788-6959 called in adv that there is water bubbling up betw her home at 1556 Sunshine Tree and 1548 sunshine Tree cust also adv that the leak is at the 

road and that it is easy to see sent email to dispatch/Josie, Isabel. Pennye

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

LEAK IN POLY LINE AT CORP. REPLACED SECTION OF POLY AND CORP NUT.. KEV

972 STONECREEK CT Kaamilya Pereira

2017-09-18T10:05:58.000-05:00 M-SIO Sewer Service Line Break

Aimee Eaddy called to report water coming from side of meter and it now smells like sewage inside and outside of the home. She can be reached at 407-929-5839 if needed. 

Dispatched to Josie and Isabel. Thanks, Kaam

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

ISSUE DUE TO HURRICANE. WE ARE WORKING TO RESOLVE... KEV

368 F55 1165087673

368 F4H 7939416531

7109742087 EADDY,AIMEE (407) 929-5839



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2584710000 POMMISS,RICHARD (407) 774-3171

1864 ST ANDREWS PL Sean Ashcraft

2017-09-18T11:22:50.000-05:00 M-SIO Water Service Line Break

Customer states that there is a leak at the meter in front of her home and water is leaking from the meter box. Sean

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

2852 SPYGLASS CV Josephine Krell

2017-09-18T08:27:53.000-05:00 M-SIO Water Service Line Break

Sandra called to report area in yard is full of water please investigate ph# 504-206-4999-Josie

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

ISSUE DUE TO HURRICANE. WE ARE WORKING TO RESOLVE... KEV

368 F5G 2584868755

2017-09-18T15:27:45.000-05:00 M-SIO Water Service Line Break

Joe with century management stating pipe burst near roadway; contact cust at (407)929-0298/ SASCHA

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

NO LEAK FOUND, POSSIBLE CUSTOMER LINE THAT WAS SHUT OFF DUE TO STORM.. KEV

368 F4F 0667802707

6684849247 Cysneiros,Yasmine (321) 423-9632

Michelle stating water in home smells like sewage; cust wants to make sure water is safe; contact cust (404)290-1545 with update on water/ SASCHA

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

ISSUE DUE TO HURRICANE. WE ARE WORKING TO RESOLVE BUT DRINKING WATER IS FINE, NO ISSUES... KEV

368 F5G 0216686277

0215710000 GALE,RUTH H (407) 869-1613

1882 ST ANDREWS PL LaSascha Robinson

ISSUE DUE TO HURRICANE. WE ARE WORKING TO RESOLVE... KEV

368 F5J 4477253719

1970765207 ROTH,PATRICK (407) 765-8330

287 HAVERCLUB CT LaSascha Robinson

2017-09-18T08:05:10.000-05:00 M-SIO Water Miscellaneous Complaint



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-09-18T09:52:07.000-05:00 M-SIO Sewer Service Line Break

Please check WW leak in front yard. Seminole County called to report. 407-665-8000..Amanda

SABLE POINTE- customer reports large line break; water running down : N LONGVIEW PL-LONGWOOD..Steve 321-666-5768....Amanda

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

ISSUE DUE TO HURRICANE. WE ARE WORKING TO RESOLVE... KEV

368 F5L 0431894451

0437500000 ASHLEY,JEANNE (407) 242-9904

208 W BERKSHIRE CIR Amanda Stonebreaker

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

ISSUE DUE TO HURRICANE. WE ARE WORKING TO RESOLVE... KEV

368 F4E 5483534900

1109010910 BLANTON,ZEB (407) 782-3779

697 N LONGVIEW PL Amanda Stonebreaker

2017-09-18T12:42:48.000-05:00 M-SIO Water Service Line Break

ISSUE DUE TO HURRICANE. WE ARE WORKING TO RESOLVE... KEV

368 F62 9339610990

9339410000 BECKER,KAREN W (407) 865-5420

650 COVENTRY CT Sandra Soto

2017-09-18T11:07:47.000-05:00 M-SIO Water Miscellaneous Complaint

Karen @ 407-865-5420  called to report leak on street, lives at dead end street, water bubbling up on street, started yesterday morning, please investigate, Thank you, Sandra

368 F5K 5056865341

5056800000 MODRESKI,JUNE L (407) 924-4947

217 STEVENAGE DR Sylvia Jackson

2017-09-18T09:41:30.000-05:00 M-SIO Sewer Miscellaneous Complaint

Reporting sewer smell, please check. Thanks.

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

LEAK ON CUSTOMER SIDE. INFORMED TO CALL PLUMBER.. KEV



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

ISSUE DUE TO HURRICANE. WE ARE WORKING TO RESOLVE... KEV

368 F4H 1158572250

1157510000 BULSARA,NITIN C (407) 923-8656

301 RIVERBEND BLVD Lorie Mayeski Robert Callahan

2017-09-15T13:03:34.000-05:00 M-WARN

Please Tag Door with specific notation stating 'Please contact Customer Service Regarding Your Account' ...(Note to CSR customer had leak and balance is high and above 

buffer set for Auto Pay. We need permission to raise limit on Auto Pay. Or if customer wishes to pay manually (Pay Plan/Pay Arrangement Option?)  Thanks, Lorie

368 F67 2984968857

2986500000 BRUTON,DELORES LEONARD (321) 439-3636

281 SPRINGSIDE RD LaSascha Robinson

2017-09-18T11:52:31.000-05:00 M-SIO Water Service Line Break

Delores stating pipe burst near water meter; contact cust at (321)439-3636/ SASCHA

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

4500806175 BEHAR,JOSE (352) 870-0194

1853 MISTY MORN PL Yanet Garcia

2017-09-18T13:37:20.000-05:00 M-SIO General Investigation

Mrs. Simone Behar (407) 733-6383 asking to be contacted said saturation of the grown cause an oak tree to fall on her home, says her yard is a swamp, needs to find out what 

is causing this, says yard has always been saturated between her yard and neighbor yard. Thank you, Janet

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

LOW LYING AREA AND GROUND WATER.. KEV

294 TORPOINT GATE RD Josephine Krell

2017-09-18T11:45:50.000-05:00 M-SIO Water Service Line Break

Vivian Liette called to report leak by meter between house#292 and 294 Torpoint Gate Rd ph#937-621-0989 please investigate -Josie

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

ISSUE DUE TO HURRICANE. WE ARE WORKING TO RESOLVE... KEV

368 F55 8169764241

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

ISSUE DUE TO HURRICANE. WE ARE WORKING TO RESOLVE... KEV

368 F5L 4661845258

3173425136 LIETTE,VIVIAN (937) 621-0989



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8682410000 WOODLANDS CIVIC ASSOC

PLAYGROUND IRRIG AT END OF 

WESTERN FORK

Shelia Meacham Robert Callahan

2017-09-14T14:33:54.000-05:00 M-NOREAD

80 MEADOWCREEK CV IRRIG Shelia Meacham Robert Callahan

2017-09-14T12:21:03.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-09-18T18:00:00.000-05:00 2017-09-18T14:35:00.000-05:00 Completed

read meter for billing  RC

368 F61 8688315615

2017-09-12T09:37:15.000-05:00 CHK STAT

Old meter - Please check to see if the meter need to be changed out. Kim

2017-09-18T18:00:00.000-05:00 2017-09-18T09:30:00.000-05:00 Completed

meter not working needs to be changed  RC

368 F61 1510076109

1519410000 WOODLANDS CIVIC ASSOCIATION

Take final read and lock meter, tag door for new Thanks Pennye

2017-09-18T20:00:00.000-05:00 2017-09-18T15:20:00.000-05:00 Completed

can not turn off meter is covered with trash  RC

368 F4H 6118500725

1158798967 Melnyk,David (321) 289-5923

909 RIVERBEND BLVD Kimberly Bennett Robert Callahan

2017-09-18T20:00:00.000-05:00 2017-09-18T09:20:00.000-05:00 Completed

tagged door to call office about account  RC

368 F4D 9797484894

1490392241 MURPHY,JULIE (321) 960-0100

253 E HORNBEAM DR Pennye Merthie Robert Callahan

2017-08-22T15:12:10.000-05:00 M-WARN



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-09-15T09:18:45.000-05:00 M-SIO High or Low Pressure in the Water

Waiting on waiver Take start read and turn on for

2017-09-15T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

Start read turn on gl...

368 F5I 3584076725

0146016717 HASSETT III,ROBERT (774) 289-2153

260 CAMBRIDGE DR Glenda Thompson Jefferey S Metheney

2017-09-18T13:42:00.000-05:00 2017-09-18T14:10:00.000-05:00 Completed

re-read meter no leaks  RC

368 F64 9981000561

2629840904 ARROYO,DIANA (718) 207-1496

103 SHEPHERD TRL Pennye Merthie

2017-09-08T12:23:14.000-05:00 M-READ

read meter for billing  RC

368 F56 6464375341

6465110000 ASSAR,KAMAL (407) 788-9340

1725 ALVARADO CT Yanet Garcia Robert Callahan

2017-09-07T13:42:32.000-05:00 HIBILL

Mr Assar (407) 788-9340 disputing high  usage denied its the irrigation says was gone to Europe for 2 months and the irrigation has a rain sensor.  reread and tag with findings.    

Thank you Janet/FL

368 F62 1116548190

1110300000 HOLLENBAUGH,SHIRLEY (407) 332-5097

86 SWEETBRIAR BR Shelia Meacham Robert Callahan

2017-09-14T09:58:08.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-09-18T18:00:00.000-05:00 2017-09-18T14:30:00.000-05:00 Completed

Please provide read for billing. Thanks Shelia

2017-09-18T18:00:00.000-05:00 2017-09-18T13:30:00.000-05:00 Completed

read meter for billing  RC



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

checked area & checked house  a lot of ground water in the area   jam

368 F5I 9596248019

2946897039 JOHNSTON,JAMIE (407) 860-1625

142 ESSEX DR Yanet Garcia

368 F61 5837291581

5834600000 MAKSIMOVICH,JORGO (407) 767-2008

463 HARBOUR ISLE WAY Josephine Krell

2017-09-15T11:35:06.000-05:00 M-SIO Discolored Water

Mrs. Maksimovich called to report brown/yellow water please investigate ASAP ph# 407-767-2008-Josie

2017-09-15T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

2301500000 NAPOLITANO,PATRICIA (407) 772-5516

1943 LOST SPRING CT Josephine Krell

2017-09-15T15:01:48.000-05:00 M-SIO High or Low Pressure in the Water

Patricia called to report low pressure started this afternoon, please investigate ph#407-342-9016-Josie

2017-09-15T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

Hurricane Irma related

1144 BELLA VISTA CIR LaSascha Robinson

2017-09-15T14:13:24.000-05:00 M-SIO Water Service Line Break

Becky with Seminole county advised lift station has broken and going into lake/ SASCHA

2017-09-15T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

hurricane related

368 F66 2301249717

Mrs. Davis @ 407-922-8866 reports very low water pressure. Please check. Thanks, GT

2017-09-15T20:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

Found meter to be bad. Changed out 5/8" meter.  JMSR

368 F51 5283192670

7095251147 COLEMAN,CHARLES (518) 701-4229



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9210500000 COMAS,SANDRA (407) 539-1654

100 E YORK CT Carolyn McVicker

912 RIVERBEND BLVD LaSascha Robinson

2017-09-15T13:02:15.000-05:00 M-SIO Water Service Line Break

Tia with Seminole county stating water flowing out water box and they can't find shut off valve/ SASCHA

2017-09-15T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

county ran over boxes  when doing cleanup work   repaired both meters  jeff & greg

368 F5H 9213142582

2017-09-15T13:45:49.000-05:00 M-SIO Water Service Line Break

Shannon stating waterline burst and water is coming up from ground; contact cust at (407)927-5924/ SASCHA

2017-09-15T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

repaired poly line in street   Traveres  Group  contractor   jam

368 F4H 3885851271

3888610000 HOLMEN,ALLEN (407) 916-9343

Matthew report water coming from his meter box.. Please contact Matthew Heilig-407-221-5884. Shanika

2017-09-15T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

hurricane Irma related   -

368 F4J 2767483297

2760410000 WETZEL,TIMOTHY M (407) 862-5188

205 W SWEETWATER CREEK DR LaSascha Robinson

2017-09-15T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

hurricane related

368 F66 1245231167

0575840049 HEILIG,MATTHEW (407) 221-5884

2050 SPRINGS LANDING BLVD Shanika Simmons

2017-09-15T12:29:42.000-05:00 M-SIO Water Miscellaneous Complaint

2017-09-15T10:15:22.000-05:00 M-SIO Sewer Service Line Break

Mrs. Johnston (407) 860-1625 or (407) 860-0631 reporting sewer backing up again. I made aware lift station is on generators. said power is back on again.  Thank you, Janet



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

West Jackson 407-782-8536 called in adv that he lives at 235 Crown oaks wy in the condos at Crown Oaks  in Longwood, Florida that there is no water. that they had water this 

morning. sent email to dispatch/Josie, Isabel. Pennye

2017-09-15T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

2'' line broke on condo property   jam

368 F4H 0856072022

3222832077 2014-3 IH BORROWER LP (435) 265-4015

2017-09-15T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

hurricane related

368 F68 9698865414

9693410000 CROWN OAKS I (407) 992-8808

CROWN OAKS I Pennye Merthie

2017-09-15T13:53:11.000-05:00 M-SIO No Water

called told to report to Seminole coiunty   storm Irma related   jam

368 F5L 8076893379

4277132621 LONDONO,JULIO (407) 797-7033

120 E CUMBERLAND CIR Linette Orengo

2017-09-15T12:19:02.000-05:00 M-SIO Sewer Service Line Break

Closest man hole is on his property, it is over flowing grass in front and back yard is saturated and smells bad. Is there anything that can be done? Doesn't want bleach because 

last year that killed all his grass. Please call Julio  at 407-797-7033. I emailed Josie/Isabel

368 F4H 8757771042

3279528572 VINCENT,JENNY L (407) 222-1322

747 RIVERBEND BLVD Isabel Ceballos

2017-09-15T14:26:26.000-05:00 M-SIO Clogged Sewer

Customer reported storm drained clogged in front of above address.  Jenny Vincent   407-222-1322

2017-09-15T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

2017-09-15T07:38:56.000-05:00 M-SIO Lift Station Problems

LIFT STATION ALARM GOING OFF NOW (8:37AM ET).  Two houses down from 100 E York CT.  Contact is Martin on 321-443-0037 if needed.  Emailing Josephine cc: Isabel    

Carolyn/FL

2017-09-15T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

hurricane related



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

hurricane related

368 F5I 7372100749

7372500000 LARSSON,KELLY (407) 774-8334

368 F5H 2579849236

2575400000 TROVATO,JOSEPH (407) 474-7204

115 LUDLOW DR Amber Melendez

2017-09-15T13:43:32.000-05:00 M-SIO Water Service Line Break

Customer states leak is all along curb and just wants ops to know. Thanks, Amber

2017-09-15T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

6745600000 BENNETT,VERNON (407) 862-9720

305 N SWEETWATER COVE BLVD LaSascha Robinson

2017-09-14T16:04:41.000-05:00 M-SIO Water Service Line Break

Vernon stating OPS advised him water line was fixed but they still have no water and requesting call at (407)862-9720 on when water will be restored/ SASCHA

2017-09-15T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

we had a 2'' gate valve slam shut  replaced 2''  valve   jam

504 WINDING CREEK PL Amber Melendez

2017-09-15T12:04:43.000-05:00 M-SIO Clogged Sewer

Customer reporting something wrong with sewer draining..seems like it is draining slow or has something in it and he doesn't know whos responsibility it is. Amber

2017-09-15T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

hurricane Irma related

368 F4H 6741609315

2017-09-15T13:43:12.000-05:00 M-SIO Discolored Water

April stating when water was restored water was brown; contact cust at (813)253-9309/ SASCHA

2017-09-15T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

hurricane related

368 F4C 1237220156

1234410000 LIN,SUSAN (407) 774-2388

105 COVE LAKE DR LaSascha Robinson



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

250 SLADE DR IRRIG Shelia Meacham Robert Callahan

2017-09-14T14:15:41.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-15T09:30:00.000-05:00 Completed

read meter for billing  RC

368 F65 1941389089

2017-09-11T14:18:04.000-05:00 CHK STAT

Jane 407-810-5397 called to report she has no water but her neighbors do and down the street at a family members home has water. She said they check their shut off valve 

and it is on.  I updated the contact number and let  her know I would dispatch out to Ops but do not have an ETA Thank you, Amber

2017-09-15T19:00:00.000-05:00 2017-09-18T14:45:00.000-05:00 Completed

checked house customer has water  RC

368 F61 4086692767

4081600000 SEMINOLE COUNTY SCHOOL 

BOARD

(407) 320-7483

Please have ops call Ms. Deborah 407-862-2383 called in adv that she called in a couple of times and waiting on call back ref water bubbling up in the street since Sunday night 

sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-09-15T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

contractor repaired poly line in the street    CFT  jam

368 F65 2839880365

4805471067 GRAINER,DAVID (407) 332-0427

398 PRESSVIEW AVE Amber Daffer Robert Callahan

2017-09-15T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

repaired 6'' main break  Traveres Group did repair    jam

368 F5L 5401949853

5402110000 HOLZMAN,DEBORAH (407) 862-2383

275 TORPOINT GATE RD Pennye Merthie

2017-09-15T12:44:32.000-05:00 M-SIO Water Main Break

257 CAMBRIDGE DR LaSascha Robinson

2017-09-15T07:12:39.000-05:00 M-SIO Water Service Line Break

Kelly stating they had a water break and road is sinking in; contact cust at (407)774-8334/ SASCHA



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please provide read for billing. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-15T08:25:00.000-05:00 Completed

read meter for billing  RC

368 F61 8414744545

2017-09-15T18:00:00.000-05:00 2017-09-15T09:25:00.000-05:00 Completed

read meter for billing  RC

368 F63 7976359268

3009403065 MURRAY,KATHERIN (321) 439-6015

1346 N MARCY DR Shelia Meacham Robert Callahan

2017-09-14T14:26:05.000-05:00 M-NOREAD

read meter for billing  RC

368 F61 0755735836

0750500000 SEMINOLE COUNTY SCHOOL 

BOARD/ ROCK LAKE MS

(407) 320-0045

250 SLADE DR Shelia Meacham Robert Callahan

2017-09-14T12:10:08.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

368 F63 4299041870

4622908994 BRONSON,AMANDA (607) 227-6127

1344 N MARCY DR Shelia Meacham Robert Callahan

2017-09-14T14:17:17.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-15T08:15:00.000-05:00 Completed

8592856054 Param  One Ventures LLC (407) 644-9970

1400 W SR 434 Suite 1010 Shelia Meacham Robert Callahan

2017-09-14T13:41:25.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-26T08:45:00.000-05:00 Completed

read meter for billing  RC



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter gl...

368 F61 1854392805

1851400000 MARIN,BRIGIDA (407) 949-0450

103 SLADE DR Shelia Meacham

2017-09-14T12:24:22.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

8713766094 Louis,Rosanie (954) 826-7146

1517 BANKS ST Shelia Meacham

2017-09-14T12:19:29.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

Under water unable to get read gl...

125 DELLWOOD DR Shelia Meacham

2017-09-14T12:22:39.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

Reread meter gl...

368 F65 1179387376

2017-09-14T14:32:02.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

Reread meter gl..

368 F61 1511333275

1519500000 VILLAGE,RICHARD S (407) 831-2983

8416500000 DRACKSLEY,JUNE A (407) 767-0805

139 GLENDALE DR Shelia Meacham



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

123 ROCK LAKE CT Shelia Meacham

2017-09-14T11:48:28.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

Cant find meter gl...

2017-09-14T14:20:59.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

Reread meter gl...

368 F61 0189407311

0183400000 BROWN,HENRY M (407) 332-9792

Please provide read for billing. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

Cant find meter gl...

368 F61 4745536494

9626531471 Doe Crowsyn,Kevin (657) 206-0730

107 SHERIDAN AVE Shelia Meacham

2017-09-15T18:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

Reread meter gl...

368 F61 2705462931

2709400000 NAVAS,MARIA (321) 972-8636

229 SLADE CT Shelia Meacham

2017-09-14T13:50:27.000-05:00 M-NOREAD

368 F61 9566040865

6723080859 KOPCHA,ROBERT (407) 332-5189

101 SLADE DR Shelia Meacham

2017-09-14T14:37:41.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please get read for billing. Please read hi/low meter. Both meters are 9 digits .Thanks Connie

2017-09-15T18:00:00.000-05:00 2017-09-15T14:10:00.000-05:00 Completed

re-read meter  RC

2017-09-15T18:00:00.000-05:00 2017-09-15T15:00:00.000-05:00 Completed

read and left on  RC

368 F65 3700715425

3701200000 SPRINGWOOD VILLAGE (407) 462-9015

160 SPRINGWOOD CIR Constance Dunn Robert Callahan

2017-09-14T15:12:14.000-05:00 M-REREAD

read and left on for new  RC

368 F5G 7343929992

8088928349 Tucker,Martha S (407) 529-4590

131 DURHAM PL Yanet Garcia Robert Callahan

2017-09-14T13:33:43.000-05:00 M-READ

Take final read and leave on for new. Thank you, Janet/FL

368 F62 4030312585

7766399857 KONDUROS,TERESA (404) 314-4386

615 DEVONSHIRE BLVD Sylvia Jackson Robert Callahan

2017-09-06T15:16:56.000-05:00 M-READ

Please take read and leave on for new customer. Thanks.

2017-09-15T18:00:00.000-05:00 2017-09-15T09:35:00.000-05:00 Completed

4556310000 STEVENS,V P (407) 637-1353

1145 ROXBORO RD Shelia Meacham

2017-09-14T14:18:43.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

Under water tried to pump out just to much water gl...

368 F65 4551953442



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F61 9022317851

9023500000 GOWEN,NASTASIA (321) 356-2279

167 SHERIDAN AVE Shelia Meacham

2017-09-14T11:13:32.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Low usage. Confirm  correct read. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

7082310000 THOMPSON,ROBERT (407) 339-6585

1790 W CARLTON ST Shelia Meacham

2017-09-14T10:57:19.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

Unable to get read cover with big trees gl...

109 SWEETBRIAR BR Shelia Meacham

2017-09-14T10:17:45.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

Reread meter gl....

368 F65 7081816230

2017-09-14T10:48:50.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-15T08:40:00.000-05:00 Completed

re-read meter no leaks RC

368 F63 4998191211

4998210000 TIBBALS,RANDALL (407) 340-6913

368 F62 3336365707

3330300000 CHARTERS,LONI (407) 325-3302

115 EASTERN FORK Shelia Meacham Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1345 N MARCY DR Shelia Meacham Robert Callahan

2017-09-14T13:45:54.000-05:00 M-SIO General Investigation

Please provide read for billing. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-15T08:30:00.000-05:00 Completed

2017-09-14T13:51:56.000-05:00 M-SIO General Investigation

Please provide read for billing. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-15T15:10:00.000-05:00 Completed

can not read area full of trees  RC

368 F63 2023546707

2026510000 FIDANZA,ANTONIO (407) 339-0893

Please provide read for billing. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-15T10:00:00.000-05:00 Completed

can not read full of water RC

368 F65 3026806415

4369500000 COOPER,ALBERT (407) 620-0986

264 AGNES AVE Shelia Meacham Robert Callahan

2017-09-15T18:00:00.000-05:00 2017-09-15T08:00:00.000-05:00 Completed

Reread meter gl...

368 F68 7908390992

5544943753 Kirschenbaum,Michael (407) 467-2870

113 WISTERIA DR Shelia Meacham Robert Callahan

2017-09-14T14:24:25.000-05:00 M-SIO General Investigation

Reread meter gl...

368 F66 5613242408

1089823853 NEILSON CESPEDES,KRISTEN (321) 614-4921

2331 SPRINGS LANDING BLVD Shelia Meacham

2017-09-14T09:37:25.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please provide read for billing. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-18T09:45:00.000-05:00 Completed

can not read meter covered with debris  RC

368 F68 5694078366

2582587050 Sidhu,Cheryl (407) 766-5351

125 WISTERIA DR Shelia Meacham Robert Callahan

2017-09-14T14:23:02.000-05:00 M-WARN

can not read meter it is covered up  RC

368 F4J 0989331757

2337291443 Ortiz,Ronald (239) 464-7464

501 GREEN LAKE DR Shelia Meacham Robert Callahan

2017-09-08T10:22:28.000-05:00 M-WARN

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

368 F4H 9907964280

9906800000 Sweetwater Oaks Homeowners 

Assoc.

(407) 862-5606

913 Riverbend Blvd (Irrigation) Shelia Meacham Robert Callahan

2017-09-08T08:39:13.000-05:00 M-SIO General Investigation

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-15T10:55:00.000-05:00 Completed

8059160409 Sackman,David (321) 277-0754

913 Riverbend Blvd (Irrigation) Shelia Meacham Robert Callahan

2017-09-08T08:39:13.000-05:00 M-SIO General Investigation

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-15T10:55:00.000-05:00 Completed

can not read meter it is covered up  RC

can not read meter full of water  RC

368 F4H 9907964280



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6848348007 ROBERTSON, MARIA L (407) 619-3341

3991 OAKINGTON PL Paul Wright

2017-09-14T08:58:22.000-05:00 M-SIO No Water

Instructions: Customer emailed UI:Property Address:

3991 Oakington Pl., ,Longwood, FL 32779

Good Morning,

Regarding my home listed above - are you stopping water at various times during the day while we are out of power due to Hurrcane Irma?

My shower keeps stopping in the morning when I am trying to get ready for work. My neighbors are not having an issue so I wondered if it's done at a certain time perhaps? 

When I get home the water seems to be fine again.

If you are, please would you tell me what those times are so I can co-ordinate my schedule around your schedule?

Thank you kindly,

Maria Robertson

Can someone check this out or contact her about this? Maria 407-619-3341.

1950 LOST SPRING CT Shelia Meacham Robert Callahan

2017-09-14T14:45:04.000-05:00 M-WARN

Please provide read for billing. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-15T09:40:00.000-05:00 Completed

can not read basketball goal over meter RC

368 F5G 2265302569

2017-09-14T13:59:47.000-05:00 M-WARN

Please provide read for billing. Thanks Shelia

2017-09-15T18:00:00.000-05:00 2017-09-15T09:40:00.000-05:00 Completed

can not read basketball goal over meter RC

368 F66 2372161142

2586012870 PACKWOOD,MICHAEL (321) 303-6731

2017-09-15T18:00:00.000-05:00 2017-09-15T10:00:00.000-05:00 Completed

can not read full of water  RC

368 F66 3167893713

7899863739 TAPIA,LARESA (407) 416-5669

1946 LOST SPRING CT Shelia Meacham Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5036600000 MOSELEY,KENNETH (407) 788-1760

111 COVE LAKE DR LaSascha Robinson

2017-09-14T14:57:34.000-05:00 M-SIO Discolored Water

Kenneth stating brown water ad requesting OPS call him to advise if he needs to run water for a few or not drink at all; contact cust at (407)788-1760/ SASCHA

202 BRISTOL PT Yanet Garcia

2017-09-14T15:57:51.000-05:00 M-SIO Water Main Break

Mrs. Carty (407) 463-1200 reporting pipe to road leaking.   Thank you, Janet

2017-09-14T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

ground water in the area  jam

368 F4H 5032211577

2017-09-14T14:51:33.000-05:00 M-SIO Clogged Sewer

Pump is not working @ Fairway Villas WW plant- unit affected #100- states clogged and backing up in the home..Edward 407-796-3389..Amanda

2017-09-14T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

removed the pump & deragged the pump & reinstalled    mickey / kev

368 F5M 2274613838

9892762089 Lippert,Ramona (617) 899-5637

Ramon stating a service line break and they have a lot of water sitting in the area; contact cust at (321)750-6766/ SASCHA

2017-09-14T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

2'' galv break  1gpm  repaired by CFT   jam

368 F68 6585145975

6583410000 FAIRWAY VILLAS (407) 730-9872

FAIRWAY DRIVE CONDOS Amanda Stonebreaker

2017-09-14T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

368 F4D 3308886279

3306800000 CLUBSIDE SABAL POINT 

CONDOMINIUM ASSOCIATION

(407) 252-8493

4435 CLUBSIDE DR CLUB\POOL Amanda Stonebreaker

2017-09-14T12:45:10.000-05:00 M-SIO Water Service Line Break



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Instructions: Customer emailed UI:To whom this may concern:

Our power has been corrected tonight around 5, which is great. But we have no water pressure for showers. My address is 360 forest park circle, 32779. Account number 

5166900000. 
Please advise: Thanks

Nick/Chris Muscato

Can someone check this out? Chris 407-862-1225.

2017-09-14T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

poly leak in road  repaired   CFT   jam

368 F4H 3111740801

3116600000 WHITWORTH,WILLIAM (407) 921-2115

2017-09-14T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

checked the area only seen ground water   jam

368 F5M 5163002046

5166900000 MUSCATO,CHRIS (407) 234-7969

360 FOREST PARK CIR Paul Wright

2017-09-14T07:24:10.000-05:00 M-SIO High or Low Pressure in the Water

one of the meters belongs to a house in the rear of his business  on Brantley dr   jam

368 F66 0119980133

0117700000 MARRINSON,RICHARD L (407) 928-8221

2074 HUTTON PT Sandra Soto

2017-09-14T10:17:25.000-05:00 M-SIO General Investigation

Jill at 407-928-8221 called to report water lines from street going to meter broken, crack on street , water going everywhere, please investigate, Thank you, Sandra

368 F4F 6834073007

5898242519 SACOWI MEDICAL CONSULTANT 

INC

(407) 960-6075

931 WEKIVA SPRINGS RD Yanet Garcia

2017-09-14T14:23:02.000-05:00 M-SIO General Investigation

Mr Sacowi (407) 592-6073 asking for operation go out and let him know where the 3rd meter goes to, said he had broken pipe had to turn off water on Tuesday, said this is a 

business and needs to be contacted to meet operator at business.

2017-09-14T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

2017-09-14T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

flushed the line Had a 6'' main break on N Cove   jam



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-09-14T07:22:15.000-05:00 M-SIO Sewer Service Line Break

Instructions: Mrs. Johnston (407) 860-1625 or (407) 860-0631 reporting sewer back since last night its 

bubbling in tub.  Thank you, Janet

Customer calling in stating he thinks theres a leak at the meter. He thinks its a leak at the property due to VERY high usage, but cant check the meter because its under water. 

There is also some pending starts that needed to be done on 09-08 and haven't been done. Can you please do the read and leave on FA and check this meter for leaks? 

2017-09-14T20:00:00.000-05:00 Completed

read meter no leaks  RC

368 F5I 9591124054

2946897039 JOHNSTON,JAMIE (407) 860-1625

142 ESSEX DR Yanet Garcia

sent to Bryan we cleaned the driveway   need to call insurance

368 F56 8089620379

1192460873 Forbes,George (321) 303-1974

1006 DUNHURST CT Paul Wright

2017-09-14T13:16:25.000-05:00 M-SIO Water Service Line Break

4252210000 KREISLER,HOLLY M (407) 862-8266

212 E HORNBEAM DR Pennye Merthie

2017-09-14T07:29:29.000-05:00 M-SIO Sewer Main Break

Instructions: Customer emailed UI: Please contact me  (407))782-9273 regarding an overflow of sewage water out of my shower. It has damaged part of my home and other homes in our 

neighborhood. I have called Utilities Inc. numerous times. You can reach me by phone also. Thank you, Holly Kreisler sent email to John Marinelli

Customer emailed UI again on 09-25:Hello,

I contacted you right after Irma. I had just had major hip surgery and was recovering.  Someone named Brian spoke with me and said Utilities Inc would be back in touch. I had 

class 3 sewage overflow at my house during Irma which flooded my bedroom, bathroom and closet.  Everything had to go including furniture. It was overwhelming, especially 
I can be reached at (407)782-9273.

Thank you,

Holly Kreisler

2017-09-14T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

400 COVE LAKE CT Courtney Cleveland

2017-09-14T11:34:53.000-05:00 M-SIO No Water

Customer does not have water . Please investigate Willaim or Johanas  407 474 0298

2017-09-14T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

2'' valve  replaced       jam

368 F4D 4259340292



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F55 8215441387

8217300000 JOHNSON,SANDRA (407) 415-5640

2254 PEACHLEAF CT Tina Richardson Jefferey S Metheney

2017-09-13T09:31:58.000-05:00 M-SIO Water Service Line Break

368 F4I 2704506017

0691230982 BELL,CARRIE (310) 795-7852

307 STONEBRIDGE DR Josephine Krell Jefferey S Metheney

2017-09-13T08:24:57.000-05:00 M-SIO Water Main Break

Carrie called to report water main break ph# 407-595-4586-Josie

2017-09-13T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

Found meter turned off. Has been a repair done on customer line. Could not make contact with customer at house. Made phone call and left message with findings. Left meter 

off.  JMSR

7095251147 COLEMAN,CHARLES (518) 701-4229

1144 BELLA VISTA CIR Neal Franklin

2017-09-14T08:58:29.000-05:00 M-SIO Sewer Service Line Break

Customer  called states the sewer is backing up    in front of the property. The property manager called Melissa Benson 407-694-5785     Gated community code for gate is 

1950#

2017-09-14T00:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

set generator at station  POWER OUT   due to hurricane   jam

210 N CASTLEFORD CT Mark Kellogg Robert Callahan

2017-09-13T08:44:39.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-14T20:00:00.000-05:00 2017-09-15T08:00:00.000-05:00 Completed

tagged door to call office due to returned mail  RC

368 F51 5282966496

2017-09-14T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

lift stations are on generator  & we have no power when generators are down  will cause problems in the lline  jam

368 F5J 2383674633

3549470875 BENSON,BRITTANY (407) 256-8489



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1292300000 SHINNEMAN,LISA (407) 580-2165

103 TEDWORTH CT Isabel Ceballos

2017-09-13T07:35:22.000-05:00 M-SIO High or Low Pressure in the Water

926 BRANTLEY DR LaSascha Robinson

2017-09-13T13:36:24.000-05:00 M-SIO No Water

Sharon stating no water throughout entire house since Sunday; contact cust (561)312-0601/ SASCHA

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

hurricane Irma related

368 F5F 1292551915

2017-09-13T07:47:03.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate. Customer reporting low pressure. Amber

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Hurricane related

368 F4F 2767970609

0145854505 Weeks,Molly (407) 325-7765

SHARON @407-970-3601 CALLED IN AND STATES THERE IS WATER COMING UP WHICH IS BY OUR LIFT STATION AND IT IS GOING IN THE STREET AND THERE IS 

A LOT OF IT. IFYOU HAVE QUESTIONS PLEASE CALL CUSTOMER.CAMMY

2017-09-13T20:00:00.000-05:00 2017-09-19T08:00:00.000-05:00 Completed

lisfstation problem due to hurricane RC

368 F5I 2218012032

2411259485 GLADNEY,JENNIFER (407) 391-3935

103 ESSEX CT Amber Melendez

Made repair on 1.5" poly service under driveway. JMSR

368 F66 3753531877

0584980870 CLASSON,LUKE (407) 451-5718

2060 SPRINGS LANDING BLVD Cammy Iwinski Robert Callahan

2017-09-12T14:11:53.000-05:00 M-SIO Water Miscellaneous Complaint

Richard state water is off at street, but water is coming up in his driveway not to far from shut off valve he want someone to come out to check he can be reached at 407-415-

5640.  ***Not moving customer meter...directly to left of shutoff valve is Telephone Junction Box...looks like sprinkler but is not...Plumber did come out to check sprinklers...not 

2017-09-13T20:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer states his pressure from getting a new water meter busted his valves for irrigation system and he wants reimbursement from fixing them. Please call him to let him 

know if this is an option. He has plumbers bill. His name is Attilio and is # is 407-252-6914

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

See remarks from FA dated 10-5-17

368 F5M 5954991903

5952900000 GRASSIAN,HARVEY (407) 774-0039

122 SHELLIE CT Glenda Thompson

hurricane related

368 F5L 0755717430

0750600000 ORLANDINI JR,ATTILIO (407) 682-1406

209 W BERKSHIRE CIR Amber Melendez

2017-09-06T12:55:51.000-05:00 M-SIO Water Miscellaneous Complaint

368 F4J 9512293697

4869015308 SABOUNJI,JEFFREY (321) 377-3503

201 ROYAL OAKS CIR LaSascha Robinson

2017-09-13T09:15:16.000-05:00 M-SIO High or Low Pressure in the Water

Jeffrey stating low pressure; contact cust at (321)377-3503/ SASCHA

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

368 F4I 3085313044

3080700000 HARGRAVE,THOMAS (407) 788-4204

119 RIDGEWOOD DR LaSascha Robinson

2017-09-13T09:30:38.000-05:00 M-SIO High or Low Pressure in the Water

Thomas stating low pressure; contact at (407) 461-7554/ SASCHA

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

hurricane related

Customer reported low pressure and sewage coming from lift station.  Lisa Shinneman  407-580-2165

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

hurricane related



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F5J 5852488382

5851810000 WHITESIDE,ERIN A (407) 739-7270

305 WICKHAM CT Linette Orengo

368 F5I 0053359254

0053500000 JENKINS,TOM (321) 279-0009

109 OAKLEY CT Linette Orengo

2017-09-13T07:50:48.000-05:00 M-SIO No Water

Please verify why there is no water. If necessary Rebecca can be reached at 321-279-0009. I emailed Josie/Isabel

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

hurricane related

4542400000 LONGFELLOW,JIM (407) 682-1183

110 LEDBURY DR Lorie Mayeski

2017-09-13T07:39:54.000-05:00 M-SIO Water Miscellaneous Complaint

Received call from Mrs. Becky Longfellow stating that she has what appears to be water in meter box due to leak at meter.  Did explain we have multiple calls due to Hurricane 

and will get to her as soon as possible. If needed her phone number is (407)-252-6997.  Thanks, Lorie M. 9-13-17*Dispatched Out*

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

CHECKED AREA IN AND AROUND METER AND THERE ARE NO LEAKS ON PIPING.. KEV

449 WEKIVA COVE RD LaSascha Robinson

2017-09-13T09:04:21.000-05:00 M-SIO No Water

Cust stating no water throughout the home; submitted FA; contact cust at (770)655-8251/ SASCHA

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Low pressure was due to plant issues from Hurricane Irma.

368 F5F 4546307931

2017-09-13T08:16:24.000-05:00 M-SIO High or Low Pressure in the Water

Mr. Grassion reports low pressure and water coming from the same spot as last time. He' s requesting to speak with kevin.

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

hurricane related

368 F5M 2296054149

9443192181 Hart,Tina (407) 790-7664



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4956814431 DAKE, KRISTOPHER (407) 335-0306

344 W HORNBEAM DR Linette Orengo

2017-09-13T10:35:38.000-05:00 M-SIO Air in Water

Customer has a lot of air in the water lines. If necessary Mr. De Jesus can be reached at 407-332-9840. I emailed Josie/Isabel.

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Low pressure was due to plant issues from Hurricane Irma.

368 F4H 1716052545

2017-09-13T11:26:57.000-05:00 M-SIO Lift Station Problems

Crystal called to report the lift station is going on and off and it smells bad. Thanks Brittany nv

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Due to hurricane Irma.

368 F4D 1586799433

4615808774 Cook,Andrew (727) 776-4387

Rec'd call from Ms. Barbara Howland lives across the street stated that home is vacant at 1651 Carlton St, Longwood, FL. Stated leak in front of this home. Assured her were 

looking into it. LM *Dispatched Out*

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

main break repaired by contractor  6'' ac main  hurricane related

368 F4F 3863015263

9054420877 Montandon,Ashley (407) 739-6165

218 N MONTEREY ISLE Brittany Warembourg

Low pressure was due to plant issues from Hurricane Irma.

368 F65 4180355613

4188410000 ZIEBARTH,LAWRENCE O (407) 620-2534

1651 CARLTON ST Lorie Mayeski

2017-09-13T09:27:27.000-05:00 M-SIO Water Miscellaneous Complaint

2017-09-13T10:21:23.000-05:00 M-SIO High or Low Pressure in the Water

Please verify why there is low water pressure. If necessary Erin can be reached at 407-739-7270. I emailed Josie/Isabel

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Customer report low pressure .     Please investigate .  customer contact Kim 407 788 4324   Thanks

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Low pressure was due to plant issues from Hurricane Irma.

368 F4I 6778863983

9157539700 Mclaughlin,Karen (352) 284-5484

Low pressure was due to plant issues from Hurricane Irma.

368 F5I 6341239692

6341500000 TODD,KIMBERLY (407) 788-4324

229 CAMBRIDGE DR Neal Franklin

2017-09-13T07:14:15.000-05:00 M-SIO High or Low Pressure in the Water

368 F5I 6381858338

1114324785 Eiseman,Ximena (407) 791-7340

241 CAMBRIDGE DR Amanda Stonebreaker

2017-09-13T07:07:59.000-05:00 M-SIO High or Low Pressure in the Water

Please check low pressure; Joel 321-689-7945..Amanda

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

368 6464097757

6468300000 FLORIDA LIVING (407) 862-2646

3355 SEMORAN BLVD Courtney Cleveland

2017-09-13T09:31:15.000-05:00 M-SIO No Water

** RETIRMENT HOME ** No water . Richy 850-322-0227

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Low pressure was due to plant issues from Hurricane Irma.

302 N SWEETWATER COVE BLVD Amanda Stonebreaker

2017-09-13T08:53:14.000-05:00 M-SIO Water Service Line Break

Please check leak intersection Cove Lake & Sweetwater Cove; said water coming up through sidewalks. Kristopher 407-335-0306..Amanda

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Related to hurricane Irma.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F4I 3333188488

368 F4E 7065044626

0093265153 BLACKWAY,KEITH (321) 356-6449

580 WHISPERWOOD DR Linette Orengo

2017-09-13T09:38:29.000-05:00 M-SIO High or Low Pressure in the Water

Please verify there is low water pressure. If necessary Mr./Mrs. Blackway can be reached at 407-960-4063. I emailed Josie/Isabel.

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Low pressure was due to plant issues from Hurricane Irma.

5374110000 LETCHWORTH,CHARLES A (407) 869-5152

204 MILFORD HAVEN CV Brittany Warembourg

2017-09-13T11:55:49.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer reports back up in the yard . Please check out . Thanks Brittany nv

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

hurricane related

449 WILLOWBROOK LN Brittany Warembourg

2017-09-13T13:08:30.000-05:00 M-SIO Water Service Line Break

Customer said water leak be hide her home . She said she shut the irrigation water off but water still flowing . Please check out . Thanks Brittany nv

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Storm water from hurricane Irma.

368 F5M 5377354061

2017-09-13T07:23:27.000-05:00 M-SIO High or Low Pressure in the Water

Renee Garder 352-281-2193 called in adv water pressure low and want to know if there is an issue. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Low pressure was due to plant issues from Hurricane Irma.

368 F4C 4936413863

4938310000 FLACH,THOMAS R (407) 774-4125

503 S SWEETWATER COVE BLVD Pennye Merthie



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

207 WAYMOUTH HARBOR CV Pennye Merthie

2017-09-13T09:22:15.000-05:00 M-SIO High or Low Pressure in the Water

Leslie Intro 407-754-0071 called in adv there is no water pressure. sent email to dispatch/Josie, Isabel. Pennye

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

hurricane related

368 F5I 0746174553

2017-09-13T07:58:09.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate. customer has low water pressure, Thanks, Amber

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Low pressure was due to plant issues from Hurricane Irma.

368 F5M 0542721810

0549110000 Intro,Leslie E (321) 439-0650

Mrs. Lori Mclennan 407-492-4499 called in adv she lives in Sweet water oaks and that there has been a drop in water pressure and that the is a sewer smell coming from the 

water in bathroom but that nothing is coming up. sent email to dispatch/Josie, Isabel. Pennye

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

hurricane Irma related

368 F4I 0925421406

0927500000 BETHEL,ROBERT C (407) 712-5027

321 GREEN OAK CT Amber Melendez

Low pressure was due to plant issues from Hurricane Irma.

368 F4J 1500229938

1509400000 MCLENNAN,MICHAEL T (407) 492-4499

103 BLUE LAKE CT Pennye Merthie

2017-09-13T08:00:43.000-05:00 M-SIO High or Low Pressure in the Water

3335500000 KROTENBERG,JEFFREY (407) 474-1469

448 WILD OAK CIR Linette Orengo

2017-09-13T08:15:02.000-05:00 M-SIO No Water

Please verify why there is no water. If necessary Lisa can be reached at 407-474-1469. I emailed Josie/Isabel

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer called in adv low water pressure  sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Low pressure was due to plant issues from Hurricane Irma.

Low pressure was due to plant issues from Hurricane Irma.

368 F4G 8031277407

8032200000 DLUTZ,GERALYN

708 FOX VALLEY DR Pennye Merthie

2017-09-13T09:57:25.000-05:00 M-SIO High or Low Pressure in the Water

368 F4C 7619069185

5538753544 CELLI,ROBERT (804) 761-1518

304 CYPRESS LANDING DR Pennye Merthie

2017-09-13T10:30:14.000-05:00 M-SIO High or Low Pressure in the Water

Robert Celli 804-761-1518 called in adv low water pressure  sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

368 0033891391

0030910000 368 Sanlando

368 Sanlando Linette Orengo

2017-09-13T13:37:59.000-05:00 M-SIO Water Service Line Break

Water leaking between 500 - 502 FOX VALLEY DR, LONGWOOD, FL, 32779, Residential-Single Family, 255 (Subdivision 368). I emailed Josie/Isabel

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

HURRICANE IRMA ISSUES THAT WE ARE WORKING ON REPAIRS IF IT IS OUR RESPONSIBILITY OR LETTING CUSTOMER KNOW IF IT IS ON THEIR SIDE TO MAKE 

REPAIRS.. KEV

0748510000 WEKIVA ELEMENTARY SCHOOL (407) 321-0748

1450 E Wekiva Trail Isabel Ceballos

2017-09-13T08:28:07.000-05:00 M-SIO High or Low Pressure in the Water

Wekiva Elementary reported very low pressure.  407-320-7483   Sean Billingsly   ic

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

hurricane related



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F5L 1907299831

1906600000 RODNER,MARVIN (407) 774-2840

223 W COTTESMORE CIR Kaamilya Pereira

2017-09-13T08:16:20.000-05:00 M-SIO High or Low Pressure in the Water

Francis Rodner called to report low water pressure and unable to flush toilets, she can be reached 407-687-9957 if needed. Dispatched to Josie and Isabel. Thanks, Kaam

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Low pressure was due to plant issues from Hurricane Irma.

8610078709 Serowchak,Michelle (916) 912-5799

103 CEDARWOOD CIR LaSascha Robinson

2017-09-13T09:37:56.000-05:00 M-SIO Water Miscellaneous Complaint

Man whole cover is lifting up and water is going down sewage drain/ SASCHA

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

hurricane Irma related

217 CANTERCLUB TRL Amber Melendez

2017-09-13T07:43:33.000-05:00 M-SIO No Water

Please investigate customer reporting no water but had it yesterday. Amber

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Low pressure was due to plant issues from Hurricane Irma.

368 F62 7047741036

2017-09-13T15:26:20.000-05:00 M-SIO Clogged Sewer

Customer reported sewer backing up.  Elvis Cruse  407-862-3535

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Was caused by hurricane Irma power outages

368 F5J 5861403732

3963590215 SMITH,CAROLYN (414) 405-1627

368 F4C 9213471696

9214410000 CRUSE,W ELVIS (407) 862-3535

516 WINDING CREEK PL Isabel Ceballos



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

220 W COTTESMORE CIR Linette Orengo

2017-09-13T07:40:24.000-05:00 M-SIO High or Low Pressure in the Water

Please verify why there is very low water pressure, If necessary Mr./Mrs. Hensley can be reached at 407-788-2038. I emailed Josie/Isabel

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Low pressure was due to plant issues from Hurricane Irma.

2017-09-13T08:59:35.000-05:00 M-SIO Water Main Break

Plumber reports Water Main Break between 1494 and 1490 Grace Lake Cir.  Water continually fills up both boxes. Rob is our contact on 386-801-5603.  Emailing 

Isabel/Josephine    Carolyn/FL

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

ground water  hurricane related

368 F5L 3359978142

3353600000 HENSLEY,GARY (407) 788-2038

Please verify why there is low water pressure. If necessary Sarene can be reached at 321-695-1027. I emailed Josie/Isabel.

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Low pressure was due to plant issues from Hurricane Irma.

368 F54 7661489428

7429762543 Boese,Nathan (407) 443-4765

1494 GRACE LAKE CIR Carolyn McVicker

Low pressure was due to plant issues from Hurricane Irma.

368 F5K 6729162391

7343251744 WALLICK,SARENE (321) 695-1027

230 STEVENAGE DR Linette Orengo

2017-09-13T10:14:28.000-05:00 M-SIO High or Low Pressure in the Water

368 F4H 6671734096

6671710000 JOHNSON,JEREMY (407) 463-1820

827 RIVERBEND BLVD Courtney Cleveland

2017-09-13T08:42:53.000-05:00 M-SIO General Investigation

Nancy has low pressure . Please investigate Mrs. Johnston 407-463-1820

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Customer reports no water.

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

hurricane related

368 F5L 3730489597

3730600000 LEVESQUE,ARTHUR (407) 682-2567

223 W BERKSHIRE CIR Neal Franklin

2017-09-13T10:56:10.000-05:00 M-SIO No Water

368 F5M 8437548808

9855863646 Flat Rate Property Management (407) 730-3014

190 BRISTOL PT Lorie Mayeski

2017-09-13T10:30:52.000-05:00 M-SIO Water Service Line Break

Received visit from customer Mr. Sam Levin stated that there is a main break and raw sewage backing up and literally flooding this street which is posing a health hazard.  

Please investigate. If needed Mr. Levin may be contacted at 321-295-9511. Thanks, Lorie M. 9-13-19*Dispatched Out*

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

368 F4J 7630447030

6628484560 BODOH,WENDY (321) 961-6744

210 W SWEETWATER CREEK DR Isabel Ceballos

2017-09-13T07:56:35.000-05:00 M-SIO High or Low Pressure in the Water

Customer reported very low water pressure.  Dane Knudsen   407-341-2021

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Low pressure was due to plant issues from Hurricane Irma.

7212800000 BALANI,K (407) 862-0940

253 COBLE DR Amanda Stonebreaker

2017-09-13T07:59:10.000-05:00 M-SIO No Water

Please check no water; Kal 407-756-8028 or 407-756-8029..Amanda

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Low pressure was due to plant issues from Hurricane Irma.

368 F5J 7213431213



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4J 9014188559

7994541065 RIEGLER,WENDY (541) 357-0195

207 BLUE LAKE DR Paul Wright

2017-09-13T08:12:55.000-05:00 M-SIO High or Low Pressure in the Water

Instructions: Customer emailed in to UI:We have low water pressure this morning. It is a noticeable pressure drop from the past few days.

Jason Riegler

2273945145 GROTKE,CHERYL (772) 321-5670

110 VALLEY CIR Pennye Merthie

2017-09-13T09:12:23.000-05:00 M-SIO High or Low Pressure in the Water

Cheryl Grotke 407-869- 0206 called in adv low water pressure sent email to dispatch/Josie, Isable. Pennye

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

hurricane related

110 STEVENAGE CT Linette Orengo

2017-09-13T07:56:27.000-05:00 M-SIO No Water

Please verify why there is no water. If necessary Mr./Mrs. Chang can be reached at 407-619-2381. I emailed Josie/Isabel

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

hurricane related

368 F4J 8231411909

2017-09-13T08:20:42.000-05:00 M-SIO Water Quality

Customer emailed UI: Please advise if the water you are supplying is safe to use and drink.  We have heard that we are to boil our water before using?... sent email to 

dispatch/Josie, Isabel. Thanks Pennye

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

no BWN  where issued   for sanlando   jam

368 F5K 8220893532

8229800000 CHANG,MARTIN (407) 619-2381

Low pressure was due to plant issues from Hurricane Irma.

368 F4J 1139378304

1133210000 GARY,TOM (407) 869-8166

100 BAY HAMMOCK LN Pennye Merthie



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4016139853 METZGER,NICHOLAS (407) 697-9940

100 W YORK CT Isabel Ceballos

2017-09-13T12:37:17.000-05:00 M-SIO Clogged Sewer

Customer reported lots of standing water in sewer in front of above address.  Lori Comey   Phone: 407-230-4471

2017-09-13T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

hurricane Irma related

368 F5K 9089163476

2017-09-13T09:04:16.000-05:00 M-SIO High or Low Pressure in the Water

James Bomford 407-865-5999 called in adv no water pressure. sent email to dispatch/ Josie, Isabel. Thanks Pennye.. cust called 09/14 states leak by meter.. resent to dispatch

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

storm related Irma

368 F5H 8213863885

9670100083 SKINNER,LARRY (407) 788-1905

Because of power outage, customer states sewer backing up into home. Amber

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Due to hurricane Irma.

368 F4J 2347602343

2347310000 BOMFORD,JAMES (407) 865-5999

1008 S SWEETWATER BLVD Pennye Merthie

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

hurricane related

368 F4D 0422809073

2633147134 RAMIREZ,KEVIN (786) 282-3232

220 E HORNBEAM DR Amber Melendez

2017-09-13T12:26:14.000-05:00 M-SIO Clogged Sewer

207 Blue Lake Drive

Longwood, FL 32779

541-740-8357

Would someone be able to check this out and see whats going on?



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer calling in stating they have very low water pressure. He states been this way for about 5 days now, but today it has got worse. Can someone check this out and see 

whats going on? Donald 321-277-7380

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

hurricane related

368 F5J 7143425851

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Six inch main break due to hurricane Irma. Replaced 12 feet of pipe.

368 F5K 7212905866

7216700000 DAKE,DONALD L (321) 277-7380

108 LYNDHURST DR Paul Wright

2017-09-13T07:06:32.000-05:00 M-SIO High or Low Pressure in the Water

spoke with the customer & flushed the area with water & spread lime in area    hurricane related

368 F4H 9168763360

9167600000 QUIROGA,MARY (407) 682-1427

211 N SWEETWATER COVE BLVD Kaamilya Pereira

2017-09-13T07:47:10.000-05:00 M-SIO Water Service Line Break

Mary Quiroga called to report gushing water coming over the sidewalk and washing off the sidewalk and flooding the street. If needed she can be reached at (407) 427-6826 or 

(407) 682-1427. Dispatched to Josie and Isabel. Thanks, Kaam

368 F5M 7846928366

7844110000 PRICE,KANDIE (407) 865-9323

201 MILFORD HAVEN CV Amber Melendez

2017-09-13T09:28:35.000-05:00 M-SIO Odor in Sewer

Customer states sewer smell. Amber

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

104 STAG RIDGE CT LaSascha Robinson

2017-09-13T10:07:18.000-05:00 M-SIO Sewer Service Line Break

Heather stating utilities truck ran over sewer line and entire area smells like sewage; contact cust at (407)797-7693/ SASCHA

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

hurricane related



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

hurricane related

368 F4F 4702314674

368 F53 1886249583

1884000000 FOX,JOHN L (407) 869-1341

1721 BLACKMON CT Courtney Cleveland

2017-09-13T11:58:21.000-05:00 M-SIO No Water

No water . Please investigate John 407-869-1341

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

0113500000 VIDMAN,WILLIAM (407) 788-7858

103 OAKLEY CT Carolyn McVicker

2017-09-13T08:10:00.000-05:00 M-SIO High or Low Pressure in the Water

Water Pressure is very low...Cell phone is 407-516-5504.  Mrs. Vidman.  Emailed Isabel/Josephine.  Carolyn/FL

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

hurricane related

210 E HORNBEAM DR Josephine Krell

2017-09-13T09:59:08.000-05:00 M-SIO Sewer Miscellaneous Complaint

Tony called to report sewage all in the rd and running down the street ph#321-946-7484 -Josie

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Due to hurricane Irma power outages.

368 F5I 0119468326

2017-09-13T15:21:38.000-05:00 M-SIO High or Low Pressure in the Water

Kris Sanders 407-772-1827 called in adv that there was low water pressure this morning sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-09-13T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Low pressure was due to plant issues from Hurricane Irma.

368 F4D 8955819321

2263693508 BRYAN,MICHAEL (407) 342-2477

7146610000 SANDERS,KRIS (407) 760-0053

260 QUEENSBERRY CT Pennye Merthie



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

IRRG SAN MARCOS BLDG 5/SABLE PALM 

PL

Shelia Meacham Robert Callahan

2017-09-08T10:27:45.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-09-13T18:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

Backflow seems to be off meter reading = 595000. RC

2017-09-06T08:40:23.000-05:00 M-READ

Take final read and leave on for new. Thank you, janet

2017-09-13T18:00:00.000-05:00 2017-09-15T09:00:00.000-05:00 Completed

read and left on for new  RC

368 F4C 0115516837

0116800000 SAN MARCO VILLAS ASSOC INC (407) 788-6700

Scott called 407-314-9888 to report leak at meter box not sure if its his or his neighbors but about 2 feet of water he feels like comes out of line before meter. He said it is a 

pretty good break and a lot of water is around the meter. He and his neighbor both have water. Amber

2017-09-13T19:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

repaired poly line from tree being down  Hurricane relayed   jam

368 F56 8086075158

1192460873 Forbes,George (321) 303-1974

1006 DUNHURST CT Yanet Garcia Robert Callahan

2017-09-13T20:00:00.000-05:00 2017-09-14T08:00:00.000-05:00 Completed

there is no place to hang a tag RC

368 F56 9247860917

6330204965 CASKO,SCOTT (407) 314-9888

1390 S RIDGE LAKE CR Amber Daffer

2017-09-11T10:33:05.000-05:00 M-SIO Water Service Line Break

4709210000 SHADOWBAY CLUB (407) 788-6700

SHADOWBAY POOL / MONTEGO INLET 

BLVD

Cammy Iwinski Robert Callahan

2017-09-12T13:20:54.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, CAMMY-NV



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

URGENT! Call from Mrs. Rita Gorman (407)-375-2356 this is cell phone but bad signal. Lives in Wekiva. Stated has big fallen tree and cut the main water line and yard is 

flooding. Please Respond ASAP. Thanks, Lorie

2017-09-12T20:00:00.000-05:00 2017-09-19T09:00:00.000-05:00 Completed

problem due to hurricane RC

2017-09-12T20:00:00.000-05:00 2017-09-19T09:00:00.000-05:00 Completed

problem due to hurricane RC

368 F5K 4775633389

4779810000 GORMAN,DANIEL (407) 869-1356

105 HABERSHAM DR Lorie Mayeski Robert Callahan

2017-09-12T08:48:28.000-05:00 M-SIO Water Service Line Break

Reread meter leak dial spinning tagged door gl..

368 F4D 4189023980

4184210000 KAISER,LAURA (407) 862-9792

150 POP ASH CT Sandra Soto Robert Callahan

2017-09-12T12:24:26.000-05:00 M-SIO No Water

Laura @ 321-948-1355 called reporting no water to premise at this time, had water earlier today, just lost water, Thank you, Sandra

368 F4H 1153409243

1157510000 BULSARA,NITIN C (407) 923-8656

301 RIVERBEND BLVD Shelia Meacham

2017-09-08T10:09:50.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-13T18:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

6571894048 Hill,John (407) 538-1506

115 COUNTRYSIDE DR Shelia Meacham

2017-09-08T09:48:33.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-13T18:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

Reread no leaks gl...

368 F4J 3378152880



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: lifstation problem due to hurricane RC

368 F62 9663547828

9660300000 SIMPSON,BRAD (407) 923-4689

106 CEDARWOOD CIR Brittany Warembourg Robert Callahan

2017-09-12T11:25:43.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer reports a manhole cover came off and sewer is coming up. please check out . Thanks Brittany nv

2017-09-12T20:00:00.000-05:00 2017-09-19T09:00:00.000-05:00 Completed

2798398245 Horvath,Zachari (330) 518-5281

256 CAMBRIDGE DR Isabel Ceballos Robert Callahan

2017-09-12T08:55:50.000-05:00 M-SIO High or Low Pressure in the Water

Customer reported low pressure.  Danielle Yeatts  561-312-6693

2017-09-12T20:00:00.000-05:00 2017-09-19T08:00:00.000-05:00 Completed

low pressure due to hurricane  RC

620 ROGUE DR Lorie Mayeski Robert Callahan

2017-09-12T10:05:02.000-05:00 M-SIO Water Miscellaneous Complaint

Call from Mr. Juan Acevado. Stated Meter is leaking. Set FA/SIO. If needed his contact number is  321-279-3078. Thanks, Lorie M. 9-12-17*Dispatched Out*

2017-09-12T20:00:00.000-05:00 2017-09-19T09:00:00.000-05:00 Completed

problem due to hurricane RC

368 F5I 5907323513

2017-09-12T14:18:42.000-05:00 M-SIO Water Main Break

Customer reported leak at curb near above address.  Julius Hayman   Phone:  321-319-3444

2017-09-12T20:00:00.000-05:00 2017-09-19T09:00:00.000-05:00 Completed

problem due to hurricane RC

368 F4F 9161476186

9166100000 ACEVEDO,JUAN (321) 279-3078

368 F4J 6942898790

0523184708 VEGLIANTE,HEATHER (813) 220-9267

500 ROYAL PALM CT Isabel Ceballos Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1578 GRACE LAKE CIR Pennye Merthie

2017-09-12T09:02:02.000-05:00 M-SIO Sewer Main Break

Rachel Geesaman  407-448-1135 called n request to have someone come out to repair the lift station that they have back flow coming into the house. Customer also adv that 

they called last night. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-09-12T20:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

2017-09-12T09:47:17.000-05:00 M-SIO Clogged Sewer

Please investigate report by customer Jim 407-256-1000 that UI is "pumping run-off water" into his house, which is flooding. He says he took the cover off the "access pipe" and 

water is shooting into the air - Thanks, Jerrie NV

2017-09-12T20:00:00.000-05:00 2017-09-19T09:00:00.000-05:00 Completed

problem due to hurricane RC

368 F54 5965980377

5960210000 GEESAMAN,SCOTT (407) 832-0990

Rob (407) 665-1814 called to report a Sewage overflow at intersection S Presview Ave and Roxboro Rd. He stated the closest address to the intersection is 1228 Roxboro Rd. 

Dispatched to Isabel. Thanks, Kaam

2017-09-12T20:00:00.000-05:00 2017-09-13T08:00:00.000-05:00 Completed

lift station down due to hurricane  RC

368 F67 3917886293

7175443172 MC DONNELL,MICHELLE (407) 256-1000

113 BRIDGEWAY CIR Tina Richardson Robert Callahan

2017-09-12T20:00:00.000-05:00 2017-09-19T09:30:00.000-05:00 Completed

problem due to hurricane RC

368 F65 4688357051

4684210000 BREEN,DENNI (407) 925-1264

1228 ROXBORO RD Kaamilya Pereira Robert Callahan

2017-09-12T10:06:22.000-05:00 M-SIO Sewer Main Break

368 F62 0050552977

0059200000 DAUPHINEE,ERIC (321) 277-9843

105 CEDARWOOD CIR Sylvia Jackson Robert Callahan

2017-09-12T08:44:10.000-05:00 M-SIO Sewer Miscellaneous Complaint

John Morgan @407-462-8519 reporting sewer gushing from  manhole.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-09-12T10:00:30.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer states lift station is overflowing and backing up in her drive way and they are also unable to use sewer it backs up. Sean

Cindy # 407-342-6063 called to report of sewer backing up in her front lawn; and the toilet. also she says the clean out if gurgling. She says the neighboring home also same 

and the clean out is up near the front of home.

2017-09-12T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

hurricane no power to stations

368 F4H 2389849439

2386610000 DAYHOFF,SCOTT (407) 786-2611

826 RIVERBEND BLVD Sean Ashcraft

spoke with the customer & must be the sprinkler  no leak found   greg

368 F4C 0148933525

3660330220 Grafton,Cindy (407) 342-6063

711 BEAR SHADOW CT Ingrid Jenkins

2017-09-12T07:28:07.000-05:00 M-SIO Sewer Miscellaneous Complaint

368 F56 1173049816

1177210000 HUGUETTE,AYOUB (407) 920-1495

1000 DUNHURST CT Ingrid Jenkins

2017-09-12T09:31:44.000-05:00 M-SIO Water Miscellaneous Complaint

Instructions: 407-221-7847 Ms. Melissa  Huguette calling to report of water main break in the lawn which is on our side and water is spouting up in lawn. Seminole County has already came 

out to verify and it's on our side. 

Thanks

2017-09-12T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

2820600000 KLEIN,JOHN (407) 761-3125

300 SUGARLOAF CT Lorie Mayeski

2017-09-12T14:54:20.000-05:00 M-SIO Clogged Sewer

Received a call from Mrs. Leslie Klein stated that she has clogged sewer and now backing up also on front lawn. Please respond. Stated it's flowing into the Wekiva River as we 

speak.  If needed she may be contacted by calling 407-754-8472. Thanks, Lorie

2017-09-12T20:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

hurricane related    jam

hurricane related   jam

368 F4I 2824714709



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4I 2617063531

3520130935 HOLLIS,TIM (561) 512-4143

200 SUGARLOAF CT Yanet Garcia

2017-09-12T15:40:49.000-05:00 M-SIO Sewer Service Line Break

368 F5H 1774841012

1776600000 GALLO,SYLVIA (407) 682-3808

229 PHEASANT RUN CT Courtney Cleveland

2017-09-12T12:27:40.000-05:00 M-SIO Sewer Service Line Break

Mr. Gallo called in and stated that the sewage is pumping out of the ground . Behind house between backyard and green belt area . Mr. Campbell  407-509-5939

2017-09-12T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

problem with generator at plant  caused low psi   jam

4155935622 Leadholm,Amanda (407) 427-6927

311 VALLEY DR Sandra Soto

2017-09-12T10:56:41.000-05:00 M-SIO Sewer Miscellaneous Complaint

Bianca @ 321-277-6201, there is a WW pump across street, generator was put in place, at this time she says it stopped working sewer backing up in bathtub and yard, please 

investigate, Thank you, Sandra

2017-09-12T20:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

hurricane related   jam

826 RIVERBEND BLVD Sean Ashcraft

2017-09-12T10:00:30.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer states lift station is overflowing and backing up in her drive way and they are also unable to use sewer it backs up. Sean

2017-09-12T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

hurricane no power to stations

368 F4J 3600470310

2017-09-12T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

hurricane no power to stations

368 F4H 2389849439

0425406364 HOLT,BRANDON J (407) 417-2866



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3421000000 PERRA,ROGER (407) 862-2746

1500 KENLYN DR Terence Pleasant

2017-09-11T15:38:25.000-05:00 M-SIO High or Low Pressure in the Water

645 CAMPUS LOOP Kaamilya Pereira

2017-09-12T08:13:21.000-05:00 M-SIO High or Low Pressure in the Water

Bobby Collins (352) 978-2281 at FL Hospital Laundry stated he is servicing all hospitals and water pressure is very low. He can be reached at (352) 978-2281. Dispatched to 

Isabel. Thanks, Kaam

2017-09-12T20:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

hurricane related   jam

368 F53 3421099699

2017-09-11T11:10:11.000-05:00 M-SIO Water Miscellaneous Complaint

reporting of a water leak on his side walk ; he says not associated with his home no outage ; just wanted to inform us. iej 9/11

2017-09-12T20:00:00.000-05:00 2017-10-12T00:00:00.000-05:00 Completed

368 F53 8342018237

2500592985 FLORIDA HOSPITAL LAUNDRY (407) 303-3441

Sandra @ 407-592-3363 called to report very low pressure to premise, Thank you, Sandra

2017-09-12T20:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

hurricane related  jam

368 F66 0271369832

2922076840 ROJAS,GEORGE (407) 687-1943

561 ESTATES PL Ingrid Jenkins

hurricane no power to stations

368 F5M 8646356769

8645900000 WILLIAMSON,SANDRA C (407) 592-3363

401 FOREST PARK CIR Sandra Soto

2017-09-12T07:53:58.000-05:00 M-SIO High or Low Pressure in the Water

Mr Hollis (561) 512-4143 reporting sewer back up in his home. Thank you, janet

2017-09-12T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Vicki @ 407-786-8727 said there is a leak at the meter. Thanks karon

2017-09-12T18:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

leak is on customers side  left meter on  1 gpm  leak   jeff

368 F63 7867759956

1644595258 Fineram,Kayla (410) 777-6685

1348 N MARCY DR Yanet Garcia

turned off

368 F67 2878549314

2876500000 WILLIAMS,VICKI (407) 786-8727

277 SPRINGSIDE RD Karon Hinchcliffe

2017-09-12T10:12:02.000-05:00 M-SIO Water Service Line Break

368 F4E 2216502753

0751470898 Mixon,Marty (407) 310-7734

552 WHISPERWOOD DR Ingrid Jenkins

2017-09-12T14:58:59.000-05:00 TMP-OFF

Michael Hernandez # 407-439-1099 asking to have his water meter turned off ; his sprinklers are broken and he can't get turned off . Please assist him he doesn't have the 

equipment to turn off

2017-09-12T20:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

368 F5F 4416549023

8042576847 PIPPIN,RAMONA (407) 770-7707

107 TEDWORTH CT Lorie Mayeski

2017-09-12T09:42:13.000-05:00 M-SIO Water Miscellaneous Complaint

Call from Ms. Ramona Pippin, stated that the island on Tedworth Court in Wekiva has another sinkhole and may need to be caution taped off.  If needed she may be reached at 

407-770-7707.  Thanks, Lorie M. 9-12-17*Dispatched Out*

2017-09-12T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

caution tape the area   will get with the contractor   jam

Roger has low pressure please look at if able to. good number 407-862-2746. TP

2017-09-12T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

problem with generator at plant  caused low psi   jam



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4J 9281552525

5744693889 BACKUS,KATERINA (352) 359-0250

102 WAYLAND CIR Brittany Warembourg Robert Callahan

368 F64 9003544588

0890534931 RODGERS,ANNA (321) 279-1672

121 TARRYTOWN TRL Brittany Warembourg Robert Callahan

2017-09-11T15:59:53.000-05:00 M-SIO Water Service Line Break

Customer said her water main is broken and water is going everywhere. Thanks Brittany nv

2017-09-11T20:00:00.000-05:00 2017-09-13T08:00:00.000-05:00 Completed

leak was on customers side RC

5441223234 BRYANT,RANDALL (407) 862-5052

309 VALLEY DR Sean Ashcraft Robert Callahan

2017-09-11T15:37:12.000-05:00 M-SIO Lift Station Problems

2017-09-11T20:00:00.000-05:00 2017-09-13T08:00:00.000-05:00 Completed

lift station down due to hurricane  RC

242 S SHADOWBAY BLVD Cammy Iwinski Robert Callahan

2017-09-11T11:42:46.000-05:00 M-SIO Sewer Miscellaneous Complaint

CE CALLED IN HER SEWER IS COMING OUT THRU HER SHOWER DID AN FA.PLEASE CALL CE @ 407-529-8022.CAMMY

2017-09-11T20:00:00.000-05:00 2017-09-13T08:00:00.000-05:00 Completed

lift station down due to hurricane  RC

368 F4J 8818826544

2017-09-12T15:09:49.000-05:00 M-SIO Clogged Sewer

Mr. /brown (407) 332-8379 reporting sewer line brake in his neighborhood smelling bad.  Thank you, janet

2017-09-12T08:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

Hurricane no power to the stations  have generator   jam

368 F4F 5560811491

5560210000 PUGHE,C E (407) 529-8022



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3140600000 KIRKPATRICK,DEB (407) 862-4112

1738 BLACKMON CT Sandra Soto Robert Callahan

2017-09-11T07:36:00.000-05:00 M-SIO No Water

Ligia @ 407-489-8191 called to report no water to premise, Thank you, Sandra

2017-09-11T20:00:00.000-05:00 2017-09-13T08:00:00.000-05:00 Completed

had no water due to a water main break  RC

368 F4I 3143088265

2017-09-11T16:35:25.000-05:00 M-SIO No Water

H M CALLED IN SEWER IS BACKING UP PLEASE CALL HM@ 407-788-6600 WITH RESULTS.CAMMY

2017-09-11T20:00:00.000-05:00 2017-09-13T08:00:00.000-05:00 Completed

lift station down due to hurricane  RC

368 F53 4966889429

4962000000 RIVERA,LIGIA M (407) 489-8191

Julio @ 407-797-7033,  called to report  issues with WW backing up at front of home, Lyft station down, advised of power outage, Said WW is spewing out into neighborhood. 

He is worried about Health Concerns with his two babies. Redispatched Out. Lorie M. 9-12-17

2017-09-11T20:00:00.000-05:00 2017-09-13T08:00:00.000-05:00 Completed

lift station down due to hurricane  RC

368 F5K 6957071792

6959810000 LERCH,H M (407) 788-6600

107 HABERSHAM DR Cammy Iwinski Robert Callahan

lift station down due to hurricane  RC

368 F5L 8076637218

4277132621 LONDONO,JULIO (407) 797-7033

120 E CUMBERLAND CIR Crystal Woolard Robert Callahan

2017-09-11T12:27:03.000-05:00 M-SIO Sewer Service Line Break

2017-09-11T13:33:21.000-05:00 M-SIO Sewer Main Break

Customer reports a sewer main break 3 doors down from her home. Thanks Brittany nv

2017-09-11T20:00:00.000-05:00 2017-09-13T08:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Mr.  BILL BOWMAR CALLED TO REPORT THE SEWAGE FROM LIFT STATION harbor drive and falls mead LW,  IS FLOWING INTO THE RIVERS AND LAKES. HE 

STATED HE CALLED 911 AND ALL DEBRIS IS CLEAR FOR US TO GET TOO.

2017-09-11T20:00:00.000-05:00 2017-09-13T09:00:00.000-05:00 Completed

lift station down due to hurricane  RC

368 F5I 6388289494

1114324785 Eiseman,Ximena (407) 791-7340

lift station down due to hurricane  RC

368 F51 5131774920

2891774900 Loschiavo,Michael (561) 758-1361

3320 SUNSET RIDGE CT Ingrid Jenkins Robert Callahan

2017-09-11T09:44:01.000-05:00 M-SIO Sewer Miscellaneous Complaint

368 F63 2130808008

7474165793 WILLIFORD,JIM (407) 222-6019

1354 N MARCY DR Courtney Cleveland Robert Callahan

2017-09-11T11:57:59.000-05:00 M-SIO General Investigation

Sewage back up .

2017-09-11T20:00:00.000-05:00 2017-09-13T08:00:00.000-05:00 Completed

368 F5M 5186309410

5185900000 BROOKS,ROBERT W (407) 862-6006

304 FOREST PARK CIR Courtney Cleveland Robert Callahan

2017-09-11T11:17:36.000-05:00 M-SIO No Water

Now water .

2017-09-11T20:00:00.000-05:00 2017-09-13T09:00:00.000-05:00 Completed

low pressure due to water main break  RC

400 SUGARLOAF CT Whitney Stewart Robert Callahan

2017-09-11T09:53:06.000-05:00 M-SIO General Investigation

KIRKPATRICK,DEB called about acct, stated that he sewer is backup.Customer can be reached @ 4078624112

2017-09-11T20:00:00.000-05:00 2017-09-13T08:00:00.000-05:00 Completed

lift station down due to hurricane  RC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:368 F55 0768984133

368 F5I 5643785891

5645700000 MANDRACKEN,DAN (407) 341-3546

232 CAMBRIDGE DR Sean Ashcraft Robert Callahan

2017-09-11T11:21:21.000-05:00 M-SIO No Water

No water possible main break water leaking in the street. Sean

2017-09-11T20:00:00.000-05:00 2017-09-13T08:00:00.000-05:00 Completed

no water due to water main break  RC

7916300000 BIHARI,ROBERT (407) 712-3113

524 BIRD SONG CT Courtney Cleveland Robert Callahan

2017-09-11T08:08:24.000-05:00 M-SIO General Investigation

Per Mrs. Bahari she heard on the news toilets could not be flushed and the lift station is not working . Please follow up 407 712 3113

2017-09-11T20:00:00.000-05:00 2017-09-13T08:00:00.000-05:00 Completed

lift station down due to hurricane  RC

113 TEDWORTH CT Courtney Cleveland Robert Callahan

2017-09-11T11:35:00.000-05:00 M-SIO General Investigation

Sewage backing up in yard . Please investigate. Mr. Adams 407-383-4456

2017-09-11T20:00:00.000-05:00 2017-09-13T08:00:00.000-05:00 Completed

lift station down due to hurricane  RC

368 F4C 7917912496

2017-09-11T11:34:24.000-05:00 M-SIO No Water

No Water. Sean

2017-09-11T20:00:00.000-05:00 2017-09-13T08:00:00.000-05:00 Completed

no water due to water main break  RC

368 F5F 3842679005

9985180020 HACKER,JENNIFER (303) 618-2991

241 CAMBRIDGE DR Sean Ashcraft Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

248 S SHADOWBAY BLVD Brittany Warembourg

2017-09-11T09:49:38.000-05:00 M-SIO Lift Station Problems

Customer called in and said lift station  is putting water into the retention pond. Advised when operations can travel we will be out to check it out. Thanks

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

ISSUE RELATED TO POWER OUTTAGE DUE TO HURRICANE IRMA, WE ARE WORKING ON ISSUE... KEV

368 F5M 0812529493

2017-09-11T07:17:24.000-05:00 M-SIO No Water

Kelli @ 321-279-9218 -No Water....... report trees fallen, broken water line  at front of home, meter spinning like crazy.. Thank you, Sandra

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

CUSTOMER LINE BROKEN FROM METER TO HOUSE. SHUT OFF METER AND INFORMED TO CONTACT PLUMBER

368 F4F 0552972650

0550210000 KRUMMICK,CHARLES (407) 461-3755

Pump   Number L7    sewage is backing up please investigate .   Customer Richard Plaskiewicz     407-862-8392

2017-09-11T20:00:00.000-05:00 2017-09-13T08:00:00.000-05:00 Completed

lift station down due to hurricane  RC

368 F5I 7278291497

4436673295 BUCKLEY,JOHN (321) 972-6033

100 BEAUFORT DR Sandra Soto

leak was on customers side  RC

368 F5K 2875602427

2878600000 PLASKIEWICZ,RICHARD J (407) 862-8392

157 DUNCAN TRL Neal Franklin Robert Callahan

2017-09-11T07:22:48.000-05:00 M-SIO Sewer Service Line Break

0765300000 NUNZIATA,ANTHONY (407) 549-5284

1929 WINGFIELD DR Sylvia Jackson Robert Callahan

2017-09-11T07:18:21.000-05:00 M-SIO General Investigation

Mrs. Nunziata @ 407-221-7566 reporting a water main break at the street.

2017-09-11T20:00:00.000-05:00 2017-09-13T08:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Call disconnected however, customer reported a possible line break . In front of the house and bubbling in the gutter next to the street . Chris 727 798-3447*** Customer 

emailed UI 09/15/2017: adv damage was done to property/yard-due to water main break adjacent to his property. Customer adv that he is experiencing low water pressure and 

2017-09-11T20:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

REPAIRED BROKEN WATER MAIN UNDER TREE AT THIS ADDRESS BY CONTRACTOR... KEV

CUSTOMER LINE BROKEN, TURNED OFF AND INFORMED TO CALL PLUMBER

368 F5I 5688085787

5682500000 WINTER,CHRIS L (813) 310-6077

259 CAMBRIDGE DR Courtney Cleveland

2017-09-11T09:09:33.000-05:00 M-SIO General Investigation

368 F65 8133975058

5896872818 MIDDLETON,RANDY (407) 252-3366

1520 ROBERT ST Courtney Cleveland

2017-09-11T08:24:59.000-05:00 M-SIO No Water

Spoke to Robert  he called in and stated that a tree broke the water line and they are without water . Randy 407-252-3366 if you cannot reach Randy reach out to Robert 321 

501 7447

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

368 F5I 0236024038

4899531374 MILLER,TRICIA (407) 312-9892

291 BENTLEY DR Crystal Woolard

2017-09-11T11:23:59.000-05:00 M-SIO No Water

No water reported. Contact is Tricia at 407-312-9892. Had water this morning.

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

ISSUE RELATED TO POWER OUTTAGE DUE TO HURRICANE IRMA, WE ARE WORKING ON ISSUE... KEV

1433287002 KEIL,BARBARA (407) 921-1300

555 WEKIVA COVE RD Brittany Warembourg

2017-09-11T13:52:01.000-05:00 M-SIO Water Miscellaneous Complaint

Customer reports a water leak at the meter . Please check out . ** Please call Barbara 407-921-1300*** Thanks Brittany nv

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

repaired leak  jam



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

368 F53 6663173078

9679301233 Allison,Derek (407) 409-2482

2420 WESTWOOD DR Brittany Warembourg

2017-09-11T13:45:30.000-05:00 M-SIO Water Service Line Break

Customer reports black water. Thanks Brittany nv

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

Hurricane related

2449420242 DATTANI,VIRALI (321) 830-8579

372 BOGEY PT Whitney Stewart

2017-09-11T08:16:53.000-05:00 M-SIO General Investigation

HARRIS,BRAD - called stating that water is coming out of his meter box and dirty in water . Customer can be reached 4072576810

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

HURRICANE IRMA ISSUES THAT WE ARE WORKING ON REPAIRS IF IT IS OUR RESPONSIBILITY OR LETTING CUSTOMER KNOW IF IT IS ON THEIR SIDE TO MAKE 

REPAIRS.. KEV

314 W HORNBEAM DR Tina Richardson

2017-09-11T08:42:08.000-05:00 M-SIO Water Main Break

neighbor  MAYA reporting water main break in front of this house she can reached 407-810-2115**Call from Mr. Gary Weston. Stated at 314 W. Hornbeam Dr, Longwood, FL 

running water has caused tree to now fall over and pushed up tree which now has broken the UI water line in the right of way and flooding out yards and surrounding neighbors 

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

REPAIRED MAIN BREAK AT THIS ADDRESS W2ITH CONTRACTOR.. KEV

368 F5G 5150789200

2017-09-11T07:38:54.000-05:00 M-SIO Sewer Miscellaneous Complaint

Mrs. Casey @407-869-9224 reporting a sewer back up.**Rec'd 2nd call from Mrs. Janice Casey (321)-279-4861 stated has had raw sewage backing up in her home and all 

over driveway and stated has been waiting for an Area Supervisor/Manager respond to her to see damage and pay for cleanup. Please contact her at (321)-279-4861 . Thanks, 

2017-09-11T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

we cleaned the area up for the customer   jam

368 F4D 4164716877

4163210000 NEUMEIER,GUNTER (407) 862-5712

368 F4D 6131065037

6132210000 CASEY,DONALD L (321) 279-4861

218 E HORNBEAM DR Sylvia Jackson



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

206 HICKORY DR Ingrid Jenkins

2017-09-11T09:38:31.000-05:00 M-SIO Sewer Miscellaneous Complaint

Kristine # 407-324-5044 407-929-8179 Mr. Evans called to report of a meter busted and  spinning there is a water main break and thoughts it's on her side.  record all 

information in ccb. iej 9/11

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

CUSTOMER LINE BROKEN, TURNED OFF AND INFORMED TO CALL PLUMBER

2017-09-11T09:20:43.000-05:00 M-SIO Water Main Break

Customer called to report main break in middle of street in front of 275 and 277 Torpoint Gate Rd. can contact Ryan at 321-689-6388.

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

ISSUE RELATED  DUE TO HURRICANE IRMA, WE ARE WORKING ON ISSUE... KEV

368 F4G 8316272488

3429501727 EVANS,KRISTINE (407) 324-5044

please investigate fire hydrant running, water is flooding homes and intersection of Fox Squirrel and Primrose Ron BOyer  407-353-6865 called to report thanks

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

TURNED OFF HYDRANT AT VALVE AND STOPPED WATER. CONTRACTOR WILL REPAIR AT LATER DATE.. DUE TO HURRICANE IRMA.. KEV

368 F5L 9319916437

7824129526 LEVY,GESENIA (954) 461-3569

297 TORPOINT GATE RD Crystal Woolard

ISSUE RELATED TO POWER OUTTAGE DUE TO HURRICANE IRMA, WE ARE WORKING ON ISSUE... KEV

368 0033270895

0030910000 368 Sanlando

368 Sanlando Vanessa Robinson

2017-09-11T07:56:46.000-05:00 M-SIO Water Main Break

368 F5L 8475290999

9987193943 CANNON,JULIA (407) 883-1450

352 NEEDLES CT Courtney Cleveland

2017-09-11T11:32:33.000-05:00 M-SIO No Water

No water . Please call Ms. Julia 407-883-1450

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Berry called about acct, stated that they have low pressure and water coming from water line.  Customer can be reached 3212791456

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

repaired service  after hurricane   jam

368 F5I 3438897799

5619093004 Young,Edward (407) 325-8253

114 HOLDERNESS DR Whitney Stewart

2017-09-11T08:24:39.000-05:00 M-SIO General Investigation

368 F4E 1421594995

1423310000 PEY-LING,LEE (407) 788-1116

557 S LONGVIEW PL Brittany Warembourg

2017-09-11T11:42:42.000-05:00 M-SIO Water Service Line Break

Neighbor called said there is water coming up in the street . Advised once we get the okay to travel we will be out to check the damage and make repairs. Brittany nv   ***Mike 

Champagne called on 407-257-7960. Water Main Leak is under the road between 556 and 560 S Longview PL.  More than doubled since Tuesday and undermining the road.  

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

368 F5L 2607143516

2605600000 KING,LARRY (407) 772-3599

114 E COTTESMORE CIR Courtney Cleveland

2017-09-11T11:55:01.000-05:00 M-SIO No Water

NO water . Emailed dispatch .

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

WATER OUTTAGE DUE TO MAIN BREAK, WORKING TO REPAIR, WILL HAVE WATER BACK WHEN REPAIRED, HURRICANE ISSUE

8956210000 CRAIG,MURRAY (407) 754-2700

115 PRIMROSE DR Cammy Iwinski

2017-09-11T12:45:08.000-05:00 M-SIO Water Quality

RON BOYER @407-6865 CALLED AND THERE IS WATER COMING UP FROM WATER HYDRANT PRETTY STRONG AND IS FLOODING HOME PLEASE INVESTIGATE 

AND CALL CUSTOMER WITH RESULTS.CAMMY

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

WATER OUTTAGE DUE TO MAIN BREAK, WORKING TO REPAIR, WILL HAVE WATER BACK WHEN REPAIRED, HURRICANE ISSUE

368 F67 8955776017



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5M 0043386554

7517004156 BIALOBRZESKI,JESSICA (321) 279-9063

563 WEKIVA COVE RD Sandra Soto

2017-09-11T07:23:15.000-05:00 M-SIO Water Quality

Jessica @ 321-279-9063, called to report water line busted, water shooting up from it, Thank you, Sandra

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

6418956588 SPAZIANO,MELISSA (407) 491-4025

1770 W CARLTON ST Brittany Warembourg

2017-09-11T13:07:44.000-05:00 M-SIO Water Main Break

Seminole county called in to report a main break . Said its been flowing about 12 hours. Thanks Brittany nv

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

WATER OUTTAGE DUE TO MAIN BREAK, WORKING TO REPAIR, WILL HAVE WATER BACK WHEN REPAIRED, HURRICANE ISSUE

466 SABAL TRAIL CIR Courtney Cleveland

2017-09-11T09:25:47.000-05:00 M-SIO General Investigation

Spoke to Mr. Valazquez he stated there is a broken water line . between 462 Sabel and 466 Sabel . Customer has water but line is leaking .  Mr. Velaquez 407-234-4923

2017-09-11T20:00:00.000-05:00 2017-09-13T00:00:00.000-05:00 Completed

REPIARED 1.5" POLY LINE BEHIND SIDEWALK.. KEV

368 F65 6625765285

2017-09-11T07:14:50.000-05:00 M-SIO Sewer Miscellaneous Complaint

Ms. Cantrell # 912-572-1325 is upset regarding sewage running up to her front door. please investigate and customer is asking for a call from Operations supervisor due to a 

prior claim from June regarding sewer issue. There is a current Hurricane in this area  iej 9/11

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

limed the area  & spoke with the customer  Hurricane related   jam

368 F4E 4331067918

1032813548 VELAZQUEZ,MELISSA (407) 963-3320

WATER OUTTAGE DUE TO MAIN BREAK, WORKING TO REPAIR, WILL HAVE WATER BACK WHEN REPAIRED, HURRICANE ISSUE

368 F4C 3255343761

0801265521 CANTRELL,DAVID (912) 572-1328

717 BEAR SHADOW CT Ingrid Jenkins



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

119 PRIMROSE DR Crystal Woolard

2017-09-11T10:06:22.000-05:00 M-SIO Water Miscellaneous Complaint

Robert called reporting open fire hydrant flooding neighborhood and water will be flooding home soon. Looks like fire hydrant base is cracked. Robert can be reached at 407-

927-0066.

2017-09-11T14:40:11.000-05:00 M-SIO Water Service Line Break

Customer Thomas 407-772-2844 called to report water shooting straight into the air between he and neighbor's house - Thanks, Jerrie NV

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

customers backflow broke    jam

368 F67 0886417783

1327689486 WALSH,ROBERT (407) 092-7006

Water is leaking into the road from the main  meter and the street. Please investigate and call Bryan @407-257-2520 with the results.Thank you,Cammy

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

REPAIRED 1.5" POLY LINE... KEV

368 F4E 4682798899

4684310000 PETRINO,THOMAS B (407) 772-2833

560 S LONGVIEW PL Jerrie Hoffman

hurriucane related   jam

368 F4E 1841702033

1842600000 CASTON,BRYAN (407) 257-2520

462 SABAL TRAIL CIR Cammy Iwinski

2017-09-11T11:23:41.000-05:00 M-SIO No Water

368 F4J 8506133931

8508300000 RICHARDS,MICHAEL (407) 774-0006

607 BLUE LAKE DR Sylvia Jackson

2017-09-11T07:31:44.000-05:00 M-SIO Sewer Miscellaneous Complaint

Michael Richard reporting a sewer back up into his house. 863-581-1740.

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

repaired line   crew



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Laurie @ 865-850-1208 said she doesn't have any water. Thanks Karon

had low pressure due  to water main break  RC

368 F5M 1036999829

2620727763 ASHDOWN,CYNTHIA (281) 326-6100

401 WEKIVA COVE RD Karon Hinchcliffe

2017-09-11T11:29:17.000-05:00 M-SIO No Water

368 F5J 0404773866

2871976598 Moschovas,Theodore & Jennifer (407) 929-2239

239 CANTERCLUB TRL Karon Hinchcliffe Robert Callahan

2017-09-11T11:35:38.000-05:00 M-SIO No Water

Bibina @ 407-417-7889 said she doesn't have water.  Thanks Karon

2017-09-11T18:00:00.000-05:00 2017-09-13T08:00:00.000-05:00 Completed

368 F5J 4536966135

4537710000 WARREN,STANLEY (407) 682-2270

371 RADEBAUGH CT Courtney Cleveland

2017-09-11T11:10:20.000-05:00 M-SIO General Investigation

NO water . Mrs. Warren 407-342-0426

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

HURRICANE IRMA ISSUES THAT WE ARE WORKING ON REPAIRS IF IT IS OUR RESPONSIBILITY OR LETTING CUSTOMER KNOW IF IT IS ON THEIR SIDE TO MAKE 

REPAIRS.. KEV

8562100000 FOREST LAKE ACADEMY (407) 862-8411

500 EDUCATION LOOP Sean Ashcraft

2017-09-11T15:48:50.000-05:00 M-SIO Lift Station Problems

Alarm went of on lift station on the property and he wants to verify that it is working before ppl come back tomorrow to avoid any issues. Please contact Terry with update @ 

PH#336-577-3892. Sean

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

spoke with the company & things were good for the hurricane   jam

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

WATER OUTTAGE DUE TO MAIN BREAK, WORKING TO REPAIR, WILL HAVE WATER BACK WHEN REPAIRED, HURRICANE ISSUE

368 F53 8562048028



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F56 8185709469

8180300000 DEHLINGER,CHARLES (407) 496-8687

1445 NORTHRIDGE DR Batch System Andrew R Van Meter

2017-08-27T19:01:59.000-05:00 M-EXCHNG

0280243295 Nichols,Michele (321) 802-1476

2533 LONG IRON CT Amanda Stonebreaker Andrew R Van Meter

2017-08-14T11:42:48.000-05:00 MTRBBOX

Michele called said had water issue over weekend and needed water off; said was unable to locate meter valve; advised in future she must call UI for any water issues or meter 

off; also advised could call plumber to install shut off valve on her side of meter; please check valve and advise customer via in person or door tag if any water issues to call UI. 

2017-09-09T20:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

replaced meter box lid. ARVM.

1147 BELLA VISTA CIR Courtney Cleveland

2017-08-23T11:36:16.000-05:00 M-SIO General Investigation

Per operator meter needs to be exchanged . Please investigate Doris 407-869-6309

2017-09-09T20:00:00.000-05:00 2017-09-05T00:00:00.000-05:00 Completed

Meter good nothing wrong with it gl....

368 F4E 3781005434

2017-09-11T12:26:05.000-05:00 M-SIO High or Low Pressure in the Water

Myrna @ 407-869-0066 said she has very low pressure. Thanks Karon

2017-09-11T18:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

hurricane related

368 F52 1092761684

7806827198 RICHARDSON,DORIS (407) 869-6309

2017-09-11T18:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

HURRICANE IRMA ISSUES THAT WE ARE WORKING ON REPAIRS IF IT IS OUR RESPONSIBILITY OR LETTING CUSTOMER KNOW IF IT IS ON THEIR SIDE TO MAKE 

REPAIRS.. KEV

368 F53 8199889824

8193000000 ETHIER,JOHN J (407) 869-0066

2881 BRANTLEY HILLS CT Karon Hinchcliffe



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1222 BAYPOINT CT Batch System

2017-08-27T19:01:59.000-05:00 MTRBBOX

2017-08-27T19:01:59.000-05:00 MTRBBOX

MR ID: 823957219161, MR REMARK: BB

2017-09-09T19:01:00.000-05:00 2017-08-31T00:00:00.000-05:00 Completed

Replace meter lid box was good gl....

368 F56 3726255913

3728200000 SHATLOCK,VINCENT (407) 339-0926

MR ID: 122040015696, MR REMARK: GL

2017-09-09T19:01:00.000-05:00 2017-09-04T00:00:00.000-05:00 Completed

exchanged old meter for a new meter. ARVM.

368 F56 9641090171

5498595936 BROWN,JULIA (404) 372-3388

1335 GRACE VIEW CT Batch System

replaced old meter with a new meter. ARVM.

368 F55 1228966700

1225010000 LEWIS,KENNETH (407) 788-2559

1201 KUMQUAT CT Batch System Andrew R Van Meter

2017-08-24T19:01:01.000-05:00 M-EXCHNG

368 F56 4416650349

1675623260 CUMMINGS,AMANDA (678) 982-3551

1845 WINGFIELD DR Batch System Andrew R Van Meter

2017-08-27T19:01:59.000-05:00 M-EXCHNG

MR ID: 441579476364, MR REMARK: MS

2017-09-09T19:01:00.000-05:00 2017-09-04T00:00:00.000-05:00 Completed

MR ID: 818848682596, MR REMARK: GF

2017-09-09T19:01:00.000-05:00 2017-09-04T00:00:00.000-05:00 Completed

removed old meter and installed new meter. ARVM.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Changed 5/8 meter gl...

368 F53 4593019166

3050275085 WILSON MANAGEMENT (407) 896-1200

1746 BLACKMON CT Pennye Merthie Robert Callahan

368 F5J 1709778143

6299171988 PHILLIPS,JENNIFER (407) 702-3025

234 SELKIRK WAY Batch System

2017-08-21T19:00:55.000-05:00 M-EXCHNG

MR ID: 170703688392, MR REMARK: GF

2017-09-09T19:00:00.000-05:00 2017-09-05T12:00:00.000-05:00 Completed

368 F5K 0669723190

0668810000 CUELLAR,RICHARD (407) 919-9481

119 HABERSHAM DR Batch System

2017-08-21T19:00:55.000-05:00 M-EXCHNG

MR ID: 066032054570, MR REMARK: GF

2017-09-09T19:00:00.000-05:00 2017-09-05T00:00:00.000-05:00 Completed

Changed out 5/8 meter gl....

3020511520 LINVILLE,JYLIAN (352) 682-5215

1471 HIDDEN RIDGE COVE Batch System

2017-08-27T19:01:59.000-05:00 MTRBBOX

MR ID: 627365967048, MR REMARK: BB

2017-09-09T19:01:00.000-05:00 2017-08-31T12:00:00.000-05:00 Completed

Changed out box and lid gl...

MR ID: 372824206624, MR REMARK: BB

2017-09-09T19:01:00.000-05:00 2017-08-31T00:00:00.000-05:00 Completed

Changed out meter box and lid gl....

368 F56 0890027900



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F63 2208216724

2204400000 GILBERT,REBECCA F (407) 869-4307

130 PENELOPE DR Amy Burniewicz

8594600000 FIELD,DEANN (407) 257-2668

112 FOREST POINT LN Brittany Warembourg

2017-09-08T12:25:46.000-05:00 M-SIO Sewer Miscellaneous Complaint

Deann called in and said that she is concerned with the hurricane that wastewater will come up into her shower and she is wanting to know if there is anything she can do to 

help prevent that . Please call 407-257-2668

2017-09-08T20:00:00.000-05:00 2017-09-08T00:00:00.000-05:00 Completed

CALLED AND INFORMED THAT THEY COULD TAKE THEIR CLEANOUT CAP OFF OF SEWER LINE AND THAT WOULD KEEP IT FROM COMING UP IN HOUSE.. KEV

128 WISTERIA DR Yanet Garcia Robert Callahan

2017-09-07T09:51:54.000-05:00 M-REREAD

Mrs. disputing last reading, reread meter. Thank you, Janet

2017-09-08T20:00:00.000-05:00 2017-09-25T08:40:00.000-05:00 Completed

re-read meter no leaks  RC

368 F66 8599855683

2017-09-07T12:51:46.000-05:00 M-READ

Take start read and leave on for new Thanks Pennye

2017-09-08T20:00:00.000-05:00 2017-09-08T10:15:00.000-05:00 Completed

read and left on  RC

368 F67 2242326998

2240400000 ROBINSON,PAUL C (407) 869-6784

Take start read and leave on for new Thanks Pennye

2017-09-08T20:00:00.000-05:00 2017-09-08T09:30:00.000-05:00 Completed

read and left on  RC

368 F5I 7027707878

7202725855 Sarmiento,Wesley (407) 951-6061

116 HOLDERNESS DR Pennye Merthie Robert Callahan

2017-09-06T07:48:22.000-05:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-08T14:18:32.000-05:00 M-SIO General Investigation

George Forbes @321-303-1974 reporting water is gushing from ground on the side of the house. Please investigate.

2017-09-08T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

we found nothing at the house   jam

368 F5J 0373037761

4437428891 Sprenkel,Donald (386) 295-2164

Mrs. Newton Ph#407-754-2661 called to report she has a water line break and needs water turned off ASAP.

2017-09-08T20:00:00.000-05:00 2017-09-08T00:00:00.000-05:00 Completed

TURNED OFF FOR CUSTOMER AND INFORMED TO CALL PLUMBER

368 F56 8088116244

1192460873 Forbes,George (321) 303-1974

1006 DUNHURST CT Sylvia Jackson

CALLED AND INFORMED  THAT WE CLEAN REGULARY AND RUN STATIONS ROUTE 3 TIMES A WEEK AND CHECK ALARMS ONCE A WEEK.. KEV

368 F63 3658287742

3659210000 NEWTON,LARRY (407) 754-2661

224 TOLLGATE TRL Josephine Krell

2017-09-08T11:41:10.000-05:00 M-SIO Water Service Line Break

368 F53 2614270936

6925821052 Post Lake Partners LLC (407) 682-1050

700 POST LAKE PL - POST LK OFFICE Whitney Stewart

2017-09-08T08:02:01.000-05:00 M-SIO General Investigation

Micky called wanted to know the last time the lift station was services. Please give him a call 9045800212. Thanks Whitney

2017-09-08T20:00:00.000-05:00 2017-09-08T00:00:00.000-05:00 Completed

2017-09-08T10:59:40.000-05:00 M-SIO Sewer Service Line Break

Customer called to report sewer backup from manhole in front of 130 Penelope Dr. Please investigate. Thank you, Amy

2017-09-08T20:00:00.000-05:00 2017-09-08T00:00:00.000-05:00 Completed

CHECKED AREA AND NO SIGN OF ANY BACKUP OR OVERFLOW... KEV



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

turned on no leaks RC

368 F5G 6824295538

1458046516 Cue,Marianne (732) 239-8092

368 F5G 6485185655

3782762952 Stevens,Kimberly (224) 766-7600

3935 OAKINGTON PL LaSascha Robinson Robert Callahan

2017-09-07T12:25:10.000-05:00 M-ON

take read and leave on for new cust; cust emailed waiver/ SASCHA

2017-09-08T18:00:00.000-05:00 2017-09-08T09:55:00.000-05:00 Completed

368 F5F 1827119350

5977485221 Oyster,Robert (419) 450-5515

388 NEWTON PL Linette Orengo Robert Callahan

2017-09-08T07:29:52.000-05:00 M-ON

2017-09-08T18:00:00.000-05:00 2017-09-08T10:25:00.000-05:00 Completed

turned on no leaks  RC

9826831483 RENTERIA,JULIO (407) 272-8688

139 HOLDERNESS DR Mark Kellogg Robert Callahan

2017-09-07T15:33:00.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-08T20:00:00.000-05:00 2017-09-08T09:15:00.000-05:00 Completed

tagged door to call office due to returned mail  RC

210 Canterclub Trail Mark Kellogg Robert Callahan

2017-09-07T13:01:07.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-08T20:00:00.000-05:00 2017-09-08T08:00:00.000-05:00 Completed

tagged door to call office due to returned mail  RC

368 F5H 9982042502



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7021609149 Dinkins,Andrea (407) 435-3793

133 RAINTREE DR Sandra Soto Robert Callahan

2017-09-07T10:33:57.000-05:00 M-ON

Turn meter on , tag on door for waiver, Thank you, Sandra

2017-09-08T00:00:00.000-05:00 2017-09-25T09:00:00.000-05:00 Completed

meter was on no leaks  RC

VILLAGE ON THE GREEN IRRIG Kimberly Bennett John Marinelli

2017-09-08T09:31:18.000-05:00 M-REREAD

Instructions: REREAD HIGH USAGE - The irrigation meter to this address is showing 8,020,000 gallons can this be checked. FA generated for today. Email sent. Kim

Meter #17571298 

Location: End of Road by Pond.

2017-09-08T18:00:00.000-05:00 2017-09-08T12:00:00.000-05:00 Completed

9/8/17 - John called in reading =9091000 added to read history billing customer. Kim

368 F68 8233894132

2017-09-07T09:01:05.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2017-09-08T18:00:00.000-05:00 2017-09-08T10:40:00.000-05:00 Completed

read and left on  RC

368 F4C 4602474912

4606800000 Village On The Green (407) 682-0230

please get read and leave o for new. thanks, GT

2017-09-08T18:00:00.000-05:00 2017-09-08T09:00:00.000-05:00 Completed

read and left on  RC

368 F4E 9688003649

6424602817 Del Marmol,Meagan (305) 753-3386

428 VILLAGE VIEW LN Sandra Soto Robert Callahan

3992 RADLEY CT Glenda Thompson Robert Callahan

2017-09-01T11:11:26.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-09-05T15:55:18.000-05:00 M-SIO Odor in Sewer

Cindy stating on one side of her house the water coming from the shower and sinks smells like sulfur; Contact cust at (407)341-1771/ SASCHA

2017-09-07T20:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

Resolution: Checked water at hose bib. Water did not smell and had a 1.8 Cl2 residual. Left a door hanger.ALAN FINCH

CUSTOMER CALLED BACK TO EXPLAIN TAG. I INFORMED WATER GOING TO HOUSE IS FINE BUT THERE MAY BE A FILTER OR SOFTENER OR HOT WATER 

HEATER ISSUE AND TO LEASE CHECK AND FLUSH... KEV

Customer reported a water main break near above address. He said road just collapsed and needs someone there ASAP    Kevin Carter   Phone:  407-924-5809

2017-09-07T20:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

DUG UP AND REPAIRED 1" POLY LINE IN ROAD, FILLED IN HOLE AND WILL CALL CONTRACTOR TO PUT NEW ASPHALT PATCH IN ROAD... KEV

368 F66 8304832116

8305400000 BENJAMIN,CINDY (407) 788-8796

391 WOODSTEAD CIR LaSascha Robinson Kevin Cooper

2017-09-07T20:00:00.000-05:00 2017-09-07T15:05:00.000-05:00 Completed

re-read meter found no leaks  RC

368 F5M 3594270321

3595900000 LOSS,JERRY (908) 268-6657

392 FOREST PARK CIR Isabel Ceballos Kevin Cooper

2017-09-07T10:16:22.000-05:00 M-SIO Water Main Break

re-read meter no leaks RC

368 F52 8861571627

5733673183 Rodriguez,Maureen (914) 400-7909

2620 CARA LYNN WAY Tina Richardson Robert Callahan

2017-09-06T13:55:57.000-05:00 HIBILL

please re-read meter  usage is high on a empty home, please leave door tag with findings  Robert Gessler can be reached at 321-439-3172 if needed

368 F56 7946601124

2118612819 COBOURN,WILLIAM (407) 497-6236

1081 VISTA RD Brittany Warembourg Robert Callahan

2017-09-05T12:37:45.000-05:00 HIBILL

Please reread and check for leaks . Tag door with findings. Thanks Brittany nv

2017-09-07T20:00:00.000-05:00 2017-09-07T09:50:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-09-07T20:00:00.000-05:00 2017-09-07T09:25:00.000-05:00 Completed

1'' poly leak  repaired   crew / kev

368 F4F 1526469452

3459859973 SHEPHERD,CINDY (407) 252-5199

529 SHINING ARMOR LN Mark Kellogg Robert Callahan

2017-09-06T15:41:47.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

368 F4H 7922643655

7924710000 DEVANIE,DANIEL (407) 772-7361

964 STONECREEK CT Pennye Merthie

2017-09-05T14:25:50.000-05:00 M-SIO General Investigation

Customer emailed UI: Daniel Devanie 407-772-7361 email adv he was told someone would contact him ref chlorine level and customer adv that the sidewalk is a slip and fall 

hazard. sent email to dispatch/ Josie, Isabel. Thanks Pennye

2017-09-07T20:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

3278210000 LOPEZ,EUGENE R (407) 625-5910

200 VALLEY DR Lorie Mayeski

2017-09-07T13:05:31.000-05:00 M-SIO Water Miscellaneous Complaint

Received call from very polite Mr. Lopez called. Stated irrigation people out on Labor Day to upgrade his irrigation. Has been here ten years and consistent irrigation 

consumption on record.  However, Stated meter valve was faulty and had problem with it being rusted and broke off as his irrigation installer was trying to turn off meter and was 

2017-09-07T20:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

valve was not the problem   Poly leak repaired by our tech    No Adjustment is needed  did not go thru meter  jam

657 RIVERPARK CIR Amanda Stonebreaker Robert Callahan

2017-09-07T11:23:51.000-05:00 M-SIO High or Low Pressure in the Water

New turn on completed for today- read and leave on; customer states low pressure is the valve on all the way or is there an issue in the area. Amanda

2017-09-07T20:00:00.000-05:00 2017-09-07T13:30:00.000-05:00 Completed

valve was not open all the way opened valve customer has good pressure RC

368 F4J 3279311635

368 F66 5230717167

1170137734 BELCHER,CHRIS (407) 468-9722



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8916320968 THORNTON,CHARLES (407) 304-7787

1542 N RIDGE LAKE CR Batch System Jefferey S Metheney

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-07T19:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

1816 WINGFIELD DR Mark Kellogg Robert Callahan

2017-09-06T12:34:57.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-07T20:00:00.000-05:00 2017-09-07T08:30:00.000-05:00 Completed

tagged door to call office due to returned mail  RC

368 F56 1382341151

2017-09-06T15:05:12.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-07T20:00:00.000-05:00 2017-09-07T09:00:00.000-05:00 Completed

tagged door to call office due to returned mail  RC

368 F55 9154423021

1662960949 VANDERHOF,CHRISTOPHER (407) 795-3035

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-07T20:00:00.000-05:00 2017-09-07T09:00:00.000-05:00 Completed

tagged door to call office due to returned mail  RC

368 F68 8291309663

9114717464 BENDER,MINDY (407) 687-5397

251 PINE CONE LN Mark Kellogg Robert Callahan

tagged door to call office due to returned mail  RC

368 F67 1004747673

7916795803 Hart,Joseph (321) 388-3043

203 RED BUD LN Mark Kellogg Robert Callahan

2017-09-06T15:07:51.000-05:00 M-WARN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-09-06T14:17:02.000-05:00 M-ON

Turn on for property management  *Waiver on File*  Thank you, Janet

2017-09-07T19:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Turned off meter & hung door tag.  JMSR

368 F65 0859345781

0547242627 Marrero,Joelisse (904) 716-3149

1674 KINGSTON RD Yanet Garcia Robert Callahan

2017-09-07T19:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Found meter off with no read. Hung door tag.  JMSR

368 F55 1646965155

6708264425 Mcvige,Carrie (918) 261-2419

2113 SILVER LEAF CT Batch System Jefferey S Metheney

2017-09-06T19:08:33.000-05:00 M-CUT

Turned meter off & hung door tag.  JMSR

368 F56 4528245689

9206535674 FREEMAN,BILL (407) 575-7712

1617 OVERLOOK RD Batch System Jefferey S Metheney

2017-09-06T19:08:33.000-05:00 M-CUT

368 F55 6123351501

9725426735 HAMMOND,RICK (404) 455-0891

2212 SMOKETREE CT Batch System Jefferey S Metheney

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-07T19:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Turned meter of & hung door tag.  JMSR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

read and left on RC

368 F66 5232525295

1170137734 BELCHER,CHRIS (407) 468-9722

657 RIVERPARK CIR Glenda Thompson Robert Callahan

2017-08-22T11:43:56.000-05:00 M-READ

Please get read and leave on for new. Thanks, GT

368 F5K 3053036349

4383259902 Skinner,Christopher (407) 286-9180

105 STAG RIDGE CT Neal Franklin Robert Callahan

2017-09-06T12:15:19.000-05:00 M-READ

Please take beginning read and turn on for new.  Customer will be home.

2017-09-07T18:00:00.000-05:00 2017-09-07T15:25:00.000-05:00 Completed

1550280849 PELTON,RON (910) 524-4588

1366 N MARCY DR LaSascha Robinson Robert Callahan

2017-09-06T12:08:43.000-05:00 M-ON

Take read and leave on for new cust; cust emailed waiver/ SASCHA

2017-09-07T18:00:00.000-05:00 2017-09-07T08:20:00.000-05:00 Completed

could not leave on something on inside house tagged door to call office when someone will be home  RC

2732 DEER BERRY CT Kaamilya Pereira Robert Callahan

2017-09-07T08:07:54.000-05:00 M-ON

New customer, Mr. Amirzadeh called as he was not turned on yesterday due something being on in the home. Customer mentioned he never received a call as requested 

yesterday. Customer is home for turn on today and if needed can be reached at (407)409-9447. Dispatched to Josie and Isabel.  Thanks, Kaam

2017-09-07T18:00:00.000-05:00 2017-09-07T10:35:00.000-05:00 Completed

turned on customer has a small leak talked to customer and she said her toilet is not shuting off so she knows she has a leak  RC

368 F63 0261558719

2017-09-07T18:00:00.000-05:00 2017-09-07T08:45:00.000-05:00 Completed

read and left on  RC

368 F54 4553440144

6560038655 Amirzadeh,Hamid (407) 409-9447



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6038845723 MAGANA,JORGE (561) 801-3477

2156 BLUE IRIS PL Amanda Stonebreaker Robert Callahan

2017-09-06T11:01:32.000-05:00 HIBILL

200 SWEETWATER CLUB CT Yanet Garcia Robert Callahan

2017-09-05T09:00:39.000-05:00 M-READ

Take final read and leave on for new. Thank you, Janet/FL

2017-09-07T18:00:00.000-05:00 2017-09-07T12:45:00.000-05:00 Completed

read and left on  RC

368 F55 8201313378

2017-08-29T10:54:10.000-05:00 M-READ

Please take start read and leave on for new. If necessary Richard can be reached at 954-612-0155

2017-09-07T18:00:00.000-05:00 2017-09-07T11:14:00.000-05:00 Completed

read and left on  RC

368 F51 2015130631

5958487142 Campese,Jeff (407) 340-1144

Please take start read and leave on for new. If necessary Kim can be reached at 407-579-1113

2017-09-07T18:00:00.000-05:00 2017-09-07T09:20:00.000-05:00 Completed

read and left on for new  RC

368 F4G 4355017476

5893672318 2015-1 IH2 BORROWER LP (844) 858-9920

111 FOX VALLEY CT Linette Orengo Robert Callahan

2017-09-07T18:00:00.000-05:00 2017-09-07T10:50:00.000-05:00 Completed

read and left on  RC

368 F4C 3576012262

3976221056 Stern,Ruth (407) 461-2188

255 W SABAL PALM PL Linette Orengo Robert Callahan

2017-09-06T10:48:48.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-09-05T11:16:13.000-05:00 M-SIO High or Low Pressure in the Water

Reread meter and check for leaks , Usage: 116,580 gls of water in question , please tag door with findings,, Marsha can be reached at 407-719-3216, Thank you, Sandra

2017-09-06T20:00:00.000-05:00 2017-09-06T13:35:00.000-05:00 Completed

re-read meter found no leaks  RC

368 F5G 8170745983

9802799429 ULIANO,ROBERT (407) 242-7957

3871 OAKINGTON PL LaSascha Robinson Jefferey S Metheney

2017-09-06T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

replaced old meter with a new meter. talked to customer and informed that the new meter has been installed. ARVM.

368 F51 6029644409

6023010000 SEFF,DANIEL B (407) 247-6549

3290 SUNSET VALLEY CT Sandra Soto Robert Callahan

2017-09-05T14:54:25.000-05:00 M-REREAD

performed customer requested meter test , meter failed on low flow @ 60.0% and medium flow @ 93.0% , replaced meter after test , went over all findings with Kathleen and all 

possible causes for higher usage , SME

368 F64 8691478690

8692700000 DONISON,GEORGE (407) 617-5557

120 ICHABOD TRL LaSascha Robinson Andrew R Van Meter

2017-08-28T14:47:49.000-05:00 M-EXCHNG

George stating OPS advised him his meter was old and he needed a new meter; cust thinks this is why his bill was higher than normal; cust requesting OPS come back to 

change meter; contact cust at (407)617-50074/ SASCHA

368 F5G 5870167169

5873810000 DOUGALL,KATHLEEN (407) 921-3656

1933 ST ANDREWS PL Shawn Ebert Shawn Ebert

2017-09-06T12:34:52.000-05:00 M-EXCHNG

replace 5/8" meter due to a failed meter test ....

2017-09-06T21:00:00.000-05:00 2017-09-06T14:00:00.000-05:00 Completed

Richard called said we are Estimating bills; advised all reads are Verified Reads- No Estimates; please check meter read and leak indicator. Richard 407-333-9262..Amanda

2017-09-07T11:01:00.000-05:00 2017-09-07T11:20:00.000-05:00 Completed

READ METER, NO LEAKS FOUND CUSTOMER LEFT SPRINKLERS ON. I NOTIFIED CUSTOMER OF THE SITUATION.AH



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

sent to Don Hasty spoke with the customer   DH

368 F56 5011821940

9243900786 LEFEVER,TRACI (407) 760-5983

1705 ALVARADO CT Sean Ashcraft

368 F4H 1097960912

4185296114 CARRAU,NICHOL (407) 408-8458

805 RIVERBEND BLVD Lorie Mayeski

2017-08-31T15:48:42.000-05:00 M-SIO Water Miscellaneous Complaint

Received call from Ms. Nichol Carru stated has 'milky colored water'. However, whenever she runs the 'hot water' and not the cold. I explained to her it sounds more like an 

isolated issue and possibly her 'hot water tank'. She wants tech to contact her either way as she wanted to rule out for sure if her issue. Please contact customer at (407)-408-

2017-09-06T20:00:00.000-05:00 2017-09-05T00:00:00.000-05:00 Completed

4599569440 MENARD,MATTHEW (407) 790-8808

1037 BEARDED OAKS TER Amanda Stonebreaker

2017-09-06T07:47:38.000-05:00 M-SIO Water Service Line Break

Daniel called said leak on left side of property. Bulge in ground and water coming out. Daniel 407-353-8053...Amanda

2017-09-06T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

this turned out to be the  customers irrigation leak  .5 gpm  jam

200 BUTTONWOOD CT Neal Franklin Robert Callahan

2017-09-05T10:06:59.000-05:00 M-SIO High or Low Pressure in the Water

Customer states her house was struck by lightening and her pressure is really low. Please investigate     Nannette Smith  customer contact number  407 756 9138. Please hang 

door tag of findings.  Thanks

2017-09-06T20:00:00.000-05:00 2017-09-06T14:05:00.000-05:00 Completed

customer has a leaks at there house somewhere. I talked to the customer and let them know that could be the cause of the low pressure I did not find any thing else wrong  RC

368 F4H 2804308508

Robert stating little to no water pressure for about 2 weeks; contact cust with results at (407)242-7957/ SASCHA

2017-09-06T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

Check meter & took pressure test at house. All looked good at meter & got 45psi on test at house. Made contact with customer with findings.  JMSR

368 F4I 0594003050

0597500000 Smith,Nannette (407) 756-9138



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7465710942 WENZ,JAMES J (407) 775-0404

450 TWISTING PINE CIR Lisa August Robert Callahan

2732 DEER BERRY CT Josephine Krell Robert Callahan

2017-09-05T13:52:47.000-05:00 M-ON

Take start read and turn on for new, please call customer once your in gate ph# 407-409-9447 and he will meet tech for turn on-Josie

2017-09-06T18:00:00.000-05:00 2017-09-06T11:30:00.000-05:00 Completed

COULD NOT TURN ON METER STILL RUNING NO ONE HOME. TAGGED DOOR TO LET CUSTOMER KNOW SOMEONE CAME BY.AH

368 F4C 8942264411

2017-09-01T12:42:43.000-05:00 M-OFF

Take Final Read and Lock Meter.  Carolyn/FL

2017-09-06T18:00:00.000-05:00 2017-09-06T13:10:00.000-05:00 Completed

working on house tagged door to call and set up service  RC

368 F54 4558758451

6560038655 Amirzadeh,Hamid (407) 409-9447

Called customer to schedule time to meet Ms. Dougal 407-921-3656 Thanks Pennye , METER TEST SCHEDULED FOR WEDNESDAY 9/6/17  @ 12PM , SME

2017-09-06T20:00:00.000-05:00 2017-09-06T14:00:00.000-05:00 Completed

performed customer requested meter test , meter failed on low flow @ 60.0% and medium flow @ 93.0% , replaced meter after test , went over all findings with Kathleen and all 

possible causes for higher usage , SME

368 F5F 1822216815

5977485221 Oyster,Robert (419) 450-5515

388 NEWTON PL Carolyn McVicker Robert Callahan

2017-09-06T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

Checked out valve its works fine gl....

368 F5G 5879158272

5873810000 DOUGALL,KATHLEEN (407) 921-3656

1933 ST ANDREWS PL Pennye Merthie Shawn Ebert

2017-09-01T14:27:47.000-05:00 TESTMTR

2017-09-05T12:43:50.000-05:00 MTRBBOX

Customer states that she needs meter checked she will need to have service stopped soon to make a repair and valve will not shut off all the way at the meter please check 

valve @ the meter do not stop service. Sean



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Call customer to schedule time to meet Ms. Sheldon 407-257-8884. Re-read meter and check for leaks. Customer called in complaining of high bill and adv she has the meter 

locked. Thanks Pennye

2017-09-05T20:00:00.000-05:00 2017-09-05T11:50:00.000-05:00 Completed

RE-READ METER NO LEAKS FOUND.AH

368 F5H 1438671603

1431600000 CAMPOS,NORBERTO (407) 869-6466

2017-09-05T20:00:00.000-05:00 2017-09-05T11:30:00.000-05:00 Completed

READ METER NO LEAKS PRESENT.AH

368 F67 4394829783

6443964378 Overstreet Camp (407) 618-8600

340 STARBUCK RUN Pennye Merthie Robert Callahan

2017-09-01T10:27:32.000-05:00 HIBILL

read meter and tagged door. AH

368 F56 2096091471

2093500000 WEISS,LORA E (407) 385-0862

977 INNSWOOD CT Zakia Bouldin Robert Callahan

2017-09-01T11:07:37.000-05:00 CHK STAT

Please read meter and verify that leak is repaired. Thanks

368 F68 1824444922

8601659719 Stitt,Kimbra (407) 463-0711

111 RED CEDAR DR Lisa August Robert Callahan

2017-09-01T14:55:47.000-05:00 VACANCY

PLEASE CHECK STATUS OF PREMISE. ILLEGAL USAGE ON VACANT ACCOUNT.  PLEASE DOCUMENT CURRENT READ. TAG FOR NEW SERVICE. THANK YOU, 

LISA

2017-09-06T10:00:00.000-05:00 2017-09-06T11:00:00.000-05:00 Completed

2017-09-01T14:57:00.000-05:00 VACANCY

PLEASE CHECK STATUS OF PREMISE. ILLEGAL USAGE ON VACANT ACCOUNT.  PLEASE DOCUMENT CURRENT READ. TAG FOR NEW SERVICE. THANK YOU, 

LISA

2017-09-06T12:00:00.000-05:00 2017-09-07T09:15:00.000-05:00 Completed

read and left on RC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

turned on no leaks  picked up tag  RC

368 F4C 7549821937

9640030631 BRADLEY,BRETT (407) 920-2586

368 F5K 7967745881

1369675624 2017-2 IH Borrower LP (844) 858-9920

102 LEYBURN PL Linette Orengo Robert Callahan

2017-09-05T12:15:46.000-05:00 M-RECON

Please reconnect tag is signed on the. If necessary Jennifer can be reached at 757-650-2845. I emailed Josie/Isabel

2017-09-05T20:00:00.000-05:00 2017-09-05T15:35:00.000-05:00 Completed

8286015838 Bolanos,Bianca (407) 756-7751

117 W YORK CT Pennye Merthie Robert Callahan

2017-09-01T07:33:39.000-05:00 M-READ

Take start read and leave on for new Thanks Pennye

2017-09-05T20:00:00.000-05:00 2017-09-05T10:10:00.000-05:00 Completed

READ METER.

1525 GRACE LAKE CIR Pennye Merthie Robert Callahan

2017-08-29T07:55:18.000-05:00 M-OFF

Take final read and lock meter, tag door for new Thanks Pennye

2017-09-05T20:00:00.000-05:00 2017-09-05T08:40:00.000-05:00 Completed

READ, TURNED OFF METER ANDTAGGED DOR. AH

368 F5H 7790118376

2017-09-01T08:27:27.000-05:00 HIBILL

Please re-read meter and check for leaks. Thanks, Amber

2017-09-05T20:00:00.000-05:00 2017-09-05T10:00:00.000-05:00 Completed

READ METER NO LEAKS FOUND. AH

368 F54 6781835693

1194678001 FLYNN,PATRICK (407) 948-4214

135 W YORK CT Amber Melendez Robert Callahan



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

885 BRANTLEY DR Lorie Mayeski

2017-09-05T10:37:19.000-05:00 M-SIO General Investigation

Rec'd visit at Altamonte Springs Office from Mr. Stephen Gooch, in process of building on his lot. He wanted to know where the Sewer Main is located. Can an Operations Tech 

please contact him at (407)-718-6122. Thanks, Lorie M. 9-5-17*Dispatched Out*

2017-09-05T20:00:00.000-05:00 2017-09-05T00:00:00.000-05:00 Completed

marked the area where the sewer line should be   Matt

368 F68 5014294692

2017-08-30T11:48:25.000-05:00 M-SIO Water Miscellaneous Complaint

Iris stating water in entire house smells like sulfur; contact cust at (4074)701-4072/ SASCHA

2017-09-05T20:00:00.000-05:00 2017-09-05T00:00:00.000-05:00 Completed

don Hasty spoke with the customer

368 F4F 9405756806

3656753211 Williamson,Gina (407) 383-4778

Customer states leak is at water meter at either her house or 1290 bella vista at meter. Amber

2017-09-05T20:00:00.000-05:00 2017-09-05T12:00:00.000-05:00 Completed

No leak customer at 1290 bella vista draining pool gl...

368 F63 5200216521

2678616173 HOWELL,IRIS (407) 701-4072

102 EASTERN FORK LaSascha Robinson

2017-09-05T20:00:00.000-05:00 2017-09-05T00:00:00.000-05:00 Completed

checked with customer and he was reading neighbors meter and I helped him locate his meter and informed how to check for leaks and he thinks it may be his irrigation.. kev

368 F52 4431962946

3002081972 BLACKBURN,ROBERT (407) 951-7200

1286 BELLA VISTA CIR Amber Melendez

2017-09-05T12:44:52.000-05:00 M-SIO Water Service Line Break

527 BIRD SONG CT Neal Franklin Kevin Cooper

2017-09-05T14:36:08.000-05:00 M-SIO Water Service Line Break

Please re read meter and check for leaks. Customer stated his read went up 3000 gallons in 24 hours.  Customer contact   Christopher Gardner 352 226 1832



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 309748385739, MR REMARK: MS

2017-09-05T19:00:57.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

Changed out 1inch meter gl...

368 F4D 0764132341

2017-09-05T19:00:57.000-05:00 2017-09-06T12:00:00.000-05:00 Completed

Changed out 5/8 meter gl....

368 F4E 3094635887

6013693983 BUSOWSKI,MARY (407) 435-1496

2536 LONG IRON CT Batch System

2017-09-05T19:00:57.000-05:00 M-EXCHNG

tagged door to call office due to returned mail  RC

368 F4F 3263401134

3265210000 HILYARD,SHERRY (407) 788-2002

235 S SHADOWBAY BLVD Batch System Greg Liggons

2017-09-05T19:00:57.000-05:00 M-EXCHNG

MR ID: 326381188839, MR REMARK: MS

368 F4C 0003203975

0006410000 Protegrity Properties, Inc. (321) 689-1178

280 WEKIVA SPRINGS RD/SABAL CENTER 

PHASE II

Mark Kellogg Robert Callahan

2017-09-01T07:51:14.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-05T20:00:00.000-05:00 2017-09-05T12:55:00.000-05:00 Completed

5017310000 Walter,Barbra (321) 277-9411

127 RED CEDAR DR Yanet Garcia

2017-09-05T13:08:52.000-05:00 M-SIO Water Service Line Break

Mrs. Walter (321) 277-9411 calling to say plumber went out and reported meter leaking.  Thank you, Janet/FL

2017-09-05T20:00:00.000-05:00 2017-09-05T00:00:00.000-05:00 Completed

changed out meter for customer  had leaking meter  not registering   Robert



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: LOCKED METER NO IRRIGATION FOUND.AH

368 F5J 1230356624

2787001818 Dujon,Shannon (407) 435-4381

226 N CASTLEFORD CT Amanda Stonebreaker Robert Callahan

2017-09-01T09:35:41.000-05:00 M-OFF

Please turn meter off and lock; customer in nursing home; neighbor calling claims no irrigation system on property but usage consistent with irrigation use since 2012- can you 

please note FA if you see Irrigation System on premise- since neighbor is disputing bills for customer. Amanda

2017-09-05T18:00:00.000-05:00 2017-09-05T10:30:00.000-05:00 Completed

1369675624 2017-2 IH Borrower LP (844) 858-9920

102 LEYBURN PL Batch System

2017-09-04T19:10:42.000-05:00 M-CUT

2017-09-05T19:00:00.000-05:00 2017-09-05T00:00:00.000-05:00 Completed

Tagged and turned off gl....

201 FRINTON COVE Batch System

2017-08-30T19:06:52.000-05:00 M-CUT

customer states water off as of 09/01; tag on door. Amanda

2017-09-05T19:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

368 F5K 7969436917

2017-09-05T19:00:57.000-05:00 M-EXCHNG

MR ID: 076261760597, MR REMARK: GF

2017-09-05T19:00:57.000-05:00 2017-09-06T12:00:00.000-05:00 Completed

Changed out 5/8 meter gl...

368 F5M 4439905212

7569301861 KURTZ,JOY (407) 443-0334

5850992381 Williams,Gabriel (407) 228-5841

242 E HORNBEAM DR Batch System



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

110 DES PINAR LN Courtney Cleveland Robert Callahan

2017-09-01T13:19:51.000-05:00 M-ON

Please get read and leave on for new . Courtney C

2017-09-05T18:00:00.000-05:00 2017-09-05T08:20:00.000-05:00 Completed

read mete rand left on.AH

2017-08-21T13:30:56.000-05:00 M-OFF

2017-09-05T18:00:00.000-05:00 2017-09-05T11:00:00.000-05:00 Completed

TURNED OFF METER. AH

368 F63 5469834587

5256658263 LATHAM,MICHAEL (407) 733-6347

Take Final Read and Lock Meter.  Carolyn/FL

2017-09-05T18:00:00.000-05:00 2017-09-05T11:50:00.000-05:00 Completed

READ AND LOCKED METER.AH

368 F5G 6489392305

3782762952 Stevens,Kimberly (224) 766-7600

3935 OAKINGTON PL Vanessa Robinson Robert Callahan

2017-09-05T18:00:00.000-05:00 2017-09-05T09:45:00.000-05:00 Completed

TURNED OFF AND READ METER. AH

368 F4E 7602597252

7349981175 Jaffer,Husain (407) 923-7642

420 VILLAGE VIEW LN Carolyn McVicker Robert Callahan

2017-08-31T07:34:28.000-05:00 M-OFF

368 F65 0856230212

0547242627 Marrero,Joelisse (904) 716-3149

1674 KINGSTON RD Amanda Stonebreaker Robert Callahan

2017-08-23T10:35:15.000-05:00 M-OFF

Please take final read, turn meter off and tag for new...Amanda



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read and leave on for new customer. Amy

2017-09-05T18:00:00.000-05:00 2017-09-05T09:20:00.000-05:00 Completed

READ METER AND LEFT ON.AH

2017-09-05T18:00:00.000-05:00 2017-09-05T10:40:00.000-05:00 Completed

READ METER AND LEFT ON.

368 F56 1200503690

1944256579 VICTORY,CHRISTINA (407) 923-0270

1709 ALVARADO CT Amy Burniewicz Robert Callahan

2017-09-01T10:08:50.000-05:00 M-READ

READ METER.AH

368 F5I 8434392444

6893894651 Gilman,Michael (954) 681-7330

212 CAMBRIDGE DR Kaamilya Pereira Robert Callahan

2017-09-01T09:13:14.000-05:00 M-READ

Take final read and leave on for new customer, Michael Gilman; he can be reached at (954) 681-7330 if needed. Thank you, Kaam

368 F4C 4178495195

4240629174 Silbaugh,Randy (503) 502-4561

407 TIMBER RIDGE DR Kylie Hotchkiss Robert Callahan

2017-09-01T11:30:54.000-05:00 M-READ

TAKE FINAL READ AND LEAVE ON FOR NEW. -KYLIE

2017-09-05T18:00:00.000-05:00 2017-09-05T11:40:00.000-05:00 Completed

1929253042 Demers,Marina (321) 295-7466

1885 ARLINGTON CT Yanet Garcia Robert Callahan

2017-08-29T10:32:22.000-05:00 M-READ

Take final read and leave on for new. Thank you, Janet/FL

2017-09-05T18:00:00.000-05:00 2017-09-05T09:00:00.000-05:00 Completed

READ AND LEFT ON. AH

368 F56 4302326959



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

368 F5K 3053441477

4383259902 Skinner,Christopher (407) 286-9180

105 STAG RIDGE CT Lisa August Robert Callahan

2017-09-01T14:54:34.000-05:00 CHK STAT

PLEASE CHECK STATUS OF PREMISE. ILLEGAL USAGE ON VACANT ACCOUNT.  PLEASE DOCUMENT CURRENT READ. TAG FOR NEW SERVICE. THANK YOU, 

LISA

2017-09-05T08:00:00.000-05:00 2017-09-05T10:20:00.000-05:00 Completed

3209489136 SAINE,GEOFFREY (941) 875-4355

417 BLACK KNIGHT WAY Lisa August Robert Callahan

2017-09-01T15:00:16.000-05:00 CHK STAT

Instructions: ILLEGAL USAGE ON A VACANT ACCOUNT.  PLEASE TURN OFF METER AND LOCK. TAG FOR NEW SERVICE.

THANK YOU, LISA

2017-09-05T08:00:00.000-05:00 2017-09-05T00:45:00.000-05:00 Completed

we only have wastewater here we can not turn off meter  RC

1204 KUMQUAT CT Lisa August Robert Callahan

2017-09-01T14:48:42.000-05:00 CHK STAT

PLEASE CHECK PREMISE FOR OCCUPANCY.  PLEASE TAG DOOR FOR NEW. THANK YOU, LISA

2017-09-05T10:00:00.000-05:00 2017-09-05T08:30:00.000-05:00 Completed

CHECKED PREMISE AND TAGGED DOOR.

368 F4F 5318606587

2017-09-01T12:22:32.000-05:00 M-READ

Turn on for new customer, waiver on file , Thank You Tina

2017-09-05T18:00:00.000-05:00 2017-09-05T08:10:00.000-05:00 Completed

Turned on meter.AH

368 F55 9631974083

5254025427 Kuchcinski,Robert (386) 562-6069

368 F64 9983455128

2629840904 ARROYO,DIANA (718) 207-1496

103 SHEPHERD TRL Tina Richardson Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

201 FRINTON COVE Amanda Stonebreaker

2017-09-01T07:12:18.000-05:00 M-RECON

Please reconnect service; signed tag on door. Viki 407-461-1012..Amanda

2017-08-25T10:34:37.000-05:00 M-READ

Take start read and leave on for new Thanks Pennye

2017-09-01T20:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

Start read leave on gl....

368 F5M 4432263034

7569301861 KURTZ,JOY (407) 443-0334

Re-read meter check for leaks and tag door with results; cust complaining of high bill; contact cust at (813)385-6762/ SASCHA

2017-09-01T20:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

reread meter gl...

368 F4H 4744284822

2469378338 KEENE,DIANE (321) 278-1067

818 RIVERBEND BLVD Pennye Merthie

2017-09-04T20:00:00.000-05:00 2017-09-04T00:00:00.000-05:00 Completed

sent to ferri for adjustment   jam

368 F4D 2286638997

6750740382 Park,Susan (813) 385-6762

249 E HORNBEAM DR LaSascha Robinson

2017-08-31T08:36:26.000-05:00 HIBILL

READ METER TAGGED DOOR.

368 F63 5685991243

5687300000 VILLAVICENCIO,REY (407) 310-7400

106 HUNTSWOOD CT LaSascha Robinson

2017-08-28T11:06:15.000-05:00 M-SIO Water Miscellaneous Complaint

Rey stating bill is about $20 more than usual due to a leak at the meter on UI's side that wasn't repaired properly and requesting a bill adjustment; contact cust at (407)391-

8529/ SASCHA



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please restore services customer will be present. Thanks Whitney

2017-09-01T18:00:00.000-05:00 2017-09-01T12:00:00.000-05:00 Completed

Tagged only final read gl...

368 F5F 4170401488

8570920055 ELLIS,BETSIE (407) 840-4720

555 DARBY WAY Whitney Stewart

2017-09-01T07:24:04.000-05:00 M-ON

Final tagged only gl...

368 F68 8234442719

7021609149 Dinkins,Andrea (407) 435-3793

133 RAINTREE DR Amanda Stonebreaker

2017-08-21T15:57:23.000-05:00 M-OFF

Please take final read and tag for new...Amanda

368 F5H 0677274246

8629658305 SHIPP,MISTI (321) 356-0630

105 PYTCHLEY CT Sylvia Jackson

2017-07-31T07:19:36.000-05:00 M-OFF

Please take final read and turn off.

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

6794200000 JONES,JEFF (407) 869-8731

707 FOX VALLEY DR Yanet Garcia

2017-08-31T09:08:14.000-05:00 M-SIO Sewer Miscellaneous Complaint

Jeff Jones (407) 832-5765 said had a back up last night, plumber told him to call us and let us know found roots in the secondary clean out,  this is at front of house toward end 

of where garage is.    Thank you, Janet/FL

2017-09-01T20:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

WIL CAMERA TO DETERMINE WHERE PROBLEM IS 9-1-17.. KEV Roots in customers connection  tagged door   kev

2017-09-01T20:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

Turned on meter gl....

368 F4G 6796118456



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

368 F4D 2436105559

4763457868 Bortz,Christopher (407) 310-5367

235 E HORNBEAM DR Paul Wright

2017-08-14T08:02:36.000-05:00 M-READ

6563199378 Stedman,Mike (407) 434-1797

393 WINCHESTER PL LaSascha Robinson

2017-08-31T12:56:16.000-05:00 M-READ

Take read and leave on for new cust, cust emailed waiver/ SASCHA

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

Read and leave on gl...

200 E HORNBEAM DR Sandra Soto

2017-08-29T14:08:02.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

Final read leave on gl..

368 F5F 5356227106

2017-08-30T07:28:23.000-05:00 M-READ

Please take start read and leave on for new. Tommy ph# (407) 970-2976

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

Start read leave on gl..

368 F4D 5494007978

4147601467 PEARCE,MATTHEW (407) 907-3069

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

Turned on meter gl...

368 F5G 2027607860

7571238336 Rodriguez,Tommy (407) 970-2976

1884 ST ANDREWS PL Linette Orengo



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

130 COUNTRYSIDE DR Amanda Stonebreaker

2017-10-09T08:19:45.000-05:00 M-READ

2017-08-28T10:34:23.000-05:00 M-READ

Please take start read and leave on for new...Amanda

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

Start read leave on gl...

368 F4J 0957504025

3841616118 DAWSON,SALLY (407) 461-7307

Take final read and leave on for new.    Thank you, Janet/FL

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

Final read leave on gl...

368 F63 0131970384

0951365066 Hernandez,Jorge (561) 827-9504

103 MARLA LN Amanda Stonebreaker

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

Final read leave on gl....

368 F5G 7348964442

8088928349 Tucker,Martha S (407) 529-4590

131 DURHAM PL Yanet Garcia

2017-08-31T11:23:14.000-05:00 M-READ

Final read leave on gl...

368 F53 5769654806

9733419430 SECURED TRUSTEE 

SERVICES,LLC

(407) 402-3502

1749 VISCAYA COVE Sandra Soto

2017-08-31T11:06:24.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

Take read and leave on for new.

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

Final  read leave on gl....

368 F54 2393557926

2689896086 Rockenbach,Thomas (478) 972-8859

2093 JUDITH PL Neal Franklin

Final read leave on gl....

368 F5I 1080405413

6351590485 SFEIR,JOHN (407) 862-4902

100 OAKLEY CT Shanika Simmons

2017-08-24T11:25:13.000-05:00 M-READ

Take final read and leave on for new. Shanika

368 F64 2235179179

4933780710 BAUGH,D'LEE (317) 478-5202

204 CHARLES ST Carolyn McVicker

2017-08-31T15:40:23.000-05:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

8344235255 STENSTROM,ALISON (321) 439-8877

1276 EASTLAND PT Carolyn McVicker

2017-08-31T08:23:24.000-05:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

Final and leave on gl...

2017-09-01T18:00:00.000-05:00 Completed

368 F62 5777575981



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

368 F4H 4742144851

2469378338 KEENE,DIANE (321) 278-1067

818 RIVERBEND BLVD Batch System

8088928349 Tucker,Martha S (407) 529-4590

131 DURHAM PL Batch System

2017-09-01T13:00:12.000-05:00 M-SIO General Investigation

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

2093 JUDITH PL Batch System

2017-09-01T13:00:12.000-05:00 M-SIO General Investigation

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

368 F5G 7340350728

2017-09-01T13:00:12.000-05:00 M-SIO General Investigation

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

368 F54 2390378625

2689896086 Rockenbach,Thomas (478) 972-8859

Please take beginning read and leave on for new.

2017-09-01T18:00:00.000-05:00 2017-09-01T12:00:00.000-05:00 Completed

Start read leave on gl....

368 F64 2232308255

4933780710 BAUGH,D'LEE (317) 478-5202

204 CHARLES ST Batch System

2017-08-29T10:12:49.000-05:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

21853 Field Activities listed

2017-09-21T15:00:16.000-05:00 M-SIO General Investigation

2017-09-01T18:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

CMRP0008

10-27-2020 11:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 252, Subdivision: 414, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

414 F29 7133119643

5361200322 Fettig,Helen (727) 856-4087

11424 MERGANSER WAY Janice Williams Jeff Becker

2020-10-19T12:48:20.000-05:00 CHK STAT

Please check premise, does home appear vacant, occupied, there was consistent usage, phone number is not working no payment since March. If comfortable please tag door 

to contact customer service. Please notate fa Thanks! Janice

2020-10-23T00:00:00.000-05:00 2020-10-23T07:15:00.000-05:00 Completed

House is for sale. Talked to the customer next door and the lady that was living there passed away about a month ago. Her kids have been in charge of bills since around 

March. He said they haven't been paying any of her bills since around then, electric had been turned off at one point for nonpayment. Tagged house to call office about past due 

414 F28 5401842120

9944095199 BUCHANAN,ANDREW (262) 770-1980

12014 BOYNTON LN Patricia Askia Jeremiah Donahue

2020-10-23T12:41:42.000-05:00 M-SIO Sewer Miscellaneous Complaint

ANDREW (262) 770-1980- States there is a sewer line coming, round sewer covers , access point , that metal cover is not selling power allowing gas to escape please 

investigate Thanks Patricia

2020-10-23T00:00:00.000-05:00 2020-10-23T15:12:00.000-05:00 Completed

Chiseled away rust around rim and added rain catcher to manhole. Spoke with customer and let him know to reach out to us again if that doesn't solve the issue. JD

414 F28 9217951764

9497658569 TROPICAL REALTY AND 

INVESTMENTS INC

(727) 484-6409

11711 BAYONET LN Tina Richardson Jeff Becker

2020-10-20T07:07:52.000-05:00 M-OFF

please turn off for final read & tag door for new to apply...tina

2020-10-21T00:00:00.000-05:00 2020-10-21T10:08:00.000-05:00 Completed

Locked off and tagged for new customer. JB

414 F28 7505479587

3022563678 BUCHANAN,ANDREW (262) 770-1980



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

12012 BOYNTON LN Patricia Askia Jeff Becker

2020-10-19T09:57:33.000-05:00 M-ON

Take read and leave on for Andrew staring services as of 10/20/20 He will be present pls contact (262) 770-1980 he will be next door thanks Patricia

2020-10-20T18:00:00.000-05:00 2020-10-20T09:29:00.000-05:00 Completed

Turned on for new customer. JB

414 F29 2984431271

7183780185 Grabowski,David (352) 406-6509

11304 MOLLYMAWK CT Kelly Hagan Jeff Becker

2020-09-28T12:01:28.000-05:00 M-READ

Take Final read and leave on for new customer, Cecille Grabowski, ph 352-406-6509 -Kelly

2020-10-20T00:00:00.000-05:00 2020-10-20T07:12:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 6432132807

3201096558 CATTANACH,THOMAS (920) 382-8233

11603 ROSE TREE DR Patricia Askia Jeff Becker

2020-10-20T08:35:09.000-05:00 M-SIO No Water

Thomas (920) 382-8233 called to report no water throughout the house no active alerts please investigate , Christina cousin will be home thanks you Patricia

2020-10-20T00:00:00.000-05:00 2020-10-20T09:41:00.000-05:00 Completed

House valve was turned off.talked to the customer and showed her where the valve is for future. JB

414 F28 7509010002

3022563678 BUCHANAN,ANDREW (262) 770-1980

12012 BOYNTON LN Kelly Hagan Jeremiah Donahue

2020-10-13T10:54:58.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Peter Lucatuorto, Ph 727-378-3451. thanks, Kelly

2020-10-16T18:00:00.000-05:00 2020-10-16T09:55:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer.

414 F29 5414022221



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2269302164 MONTGOMERY,CLAUDIA (727) 856-5976

11634 WHITE ASH DR Kelly Hagan Jeremiah Donahue

2020-09-02T11:00:43.000-05:00 M-ON

Turn on for new customer, waiver on file, Claudia Montgomery, Ph 319-230-0851. thanks, Kelly

2020-10-15T18:00:00.000-05:00 2020-10-15T08:54:00.000-05:00 Completed

Read meter and restored service for new customer. JD

414 F29 0305216711

0306800000 HAGAMAN,CHERYLANN (727) 856-2979

11527 SCOTCH PINE DR Carl Crutchfield Jeremiah Donahue

2020-10-12T13:02:11.000-05:00 M-SIO Water Service Line Break

Received notification of leak at property in front of home -Can we please investigate - customer person Tera at 814-730-9367 - Carl

2020-10-14T20:00:00.000-05:00 2020-10-14T10:15:00.000-05:00 Completed

Leak appears to be on the service line, coming from under the sidewalk. Contractor will be out in the morning to fix it. JD Leak fixed by contractors on 10/13. JD

414 F29 6285369050

4008089744 Vogt,Barbara A (218) 820-2748

11816 LOBLOLLY PINE DR Shanika Wright Jeremiah Donahue

2020-10-12T10:09:07.000-05:00 M-READ

Please take final read and leave on for new customer Barbara Vogt 218-820-2748. SW

2020-10-12T18:00:00.000-05:00 2020-10-12T10:19:00.000-05:00 Completed

Read meter. JD

414 F29 0301102627

0307210000 ALLISON,HARRY T (727) 856-0774

11344 WINDSTAR CT Reginald Jerome Jeremiah Donahue

2020-10-09T10:07:26.000-05:00 M-SIO Water Quality

Mr & Mrs Harry Allison at 727 856 0774 wants to know if the recent chemical change in there water system with the disinfection process from 9/21/2020 to 10/12/2020 killed 

their flowers and sod 10 days ago? Please call them or send a tech out to le them know .Thanks,Reggie

2020-10-09T20:00:00.000-05:00 2020-10-09T11:08:00.000-05:00 Completed

Spoke with customer to let her know that the temp burn shouldn't have any effect on her water to the point where it would kill sod or flowers. JD

414 F29 3532062429



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7810952590 ROSS,GLORIA J (727) 857-6457

11438 MERGANSER WAY Jerry Lazarre Jeff Becker

2020-10-06T07:47:56.000-05:00 M-REREAD

Customer checked the meter and indicated that we read the meter incorrectly on 9/22/20. Our last read registered 28845, however the customer read 22951 instead. Please re-

read meter for billing accuracy and check for leaks. Usage is higher than average and out of line. Thank you. Jerry

2020-10-07T19:47:00.000-05:00 2020-10-07T07:25:00.000-05:00 Completed

Correct read is 229580. Meter was misread. No leaks shown at this time. Talked to the customer and they will call for correct bill. JB

414 F28 9801811693

8499899477 VICTOR,MARK (727) 271-0497

11905 BOYNTON LN Reginald Jerome Jeremiah Donahue

2020-10-05T07:48:46.000-05:00 M-READ

Take final read and leave on for new customer mark Victor at 7272 271 0497.Thanls,Reggie

2020-10-06T20:00:00.000-05:00 2020-10-06T08:54:00.000-05:00 Completed

Read meter. JD

414 F29 3800656802

8061913240 Musso,Helen (352) 754-3198

11605 SCOTCH PINE DR Kelly Hagan Jeremiah Donahue

2020-09-30T10:40:23.000-05:00 M-READ

Take Final read and leave on for new customer, Helen Musso, ph 352-754-3198 -Kelly

2020-10-06T18:00:00.000-05:00 2020-10-06T08:44:00.000-05:00 Completed

Read meter. JD

414 F28 1540747875

3457828534 PALERMO,NINO (727) 656-9589

11717 BOYNTON LN Mark Fry Jeff Becker

2020-10-05T08:07:42.000-05:00 M-ON

Customer Present Please take start read and turn meter on for new customer PALERMO,NINO - Primary Phone Number: (727) 656-9589, thank you - csr-Mark

2020-10-05T18:00:00.000-05:00 2020-10-05T14:30:00.000-05:00 Completed

Turned on for new customer. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 1776797121

0476732014 BUTLER,EDWARD J (727) 857-4412

11805 LOBLOLLY PINE DR Patricia Hardy Jeremiah Donahue

2020-10-02T15:15:45.000-05:00 M-REREAD

Please re-read meter. Premise has been vacant since April, 2020. Edward 727-857-4412. Thanks, Patty Previous read 2650.

2020-10-05T18:00:00.000-05:00 2020-10-05T09:11:00.000-05:00 Completed

Reading is correct. There was a service line break on the line of 11805 and 11809 loblolly last month. Contractors briefly turned on customer's outside hose bib after fixing the 

leak to make sure water was restored to the residence.

414 F28 5203066728

1526564506 ANDERSON,SHARON (812) 236-7317

11725 BAYONET LN Patricia Hardy Jeremiah Donahue

2020-09-25T12:33:52.000-05:00 M-READ

Please take final read and leave on for new customer. Sharon 812-236-7317 Thanks, Patty

2020-10-02T18:00:00.000-05:00 2020-10-02T10:12:00.000-05:00 Completed

Read meter. JD

414 F29 5359219127

8037729650 MCEWEN,TOM (999) 999-9999

11539 PEAR TREE DR Hayes Tiara Jeremiah Donahue

2020-10-02T10:25:44.000-05:00 M-READ

please take start read and leave on meter..

2020-10-02T18:00:00.000-05:00 2020-10-02T12:51:00.000-05:00 Completed

Read meter. JD

414 F29 9105199048

6954262480 KILLEEN,JOHN (570) 561-7824

11631 WHITE ASH DR Patricia Hardy Jeremiah Donahue

2020-10-02T10:34:49.000-05:00 M-SIO High or Low Pressure in the Water

Customer complained of no water pressure. Please investigate. No active alerts found. John 570-561-7824 Thanks, Patty

2020-10-02T18:00:00.000-05:00 2020-10-02T11:29:00.000-05:00 Completed

Pressure was only low at one sink in the house. Most likely the screen in the faucet head needs to be changed. Spoke with customer. JD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 1062541049

2255369827 SIEGEL,KURT (267) 795-8932

11322 GOLF ROUND DR Patricia Hardy Jeremiah Donahue

2020-10-01T14:56:59.000-05:00 M-SIO Water Miscellaneous Complaint

About a month ago, we did some maintenance at location. Ever since, he has been hearing noises in the pipes. He said the noises are getting worse. Please investigate. Kurt 

267-795-8932 Thanks, Patty

2020-10-02T18:00:00.000-05:00 2020-10-02T10:01:00.000-05:00 Completed

Sound was coming from an exhaust vent on the roof of the condo. Had nothing to do with water/wastewater. JD

414 F29 9744034457

8510795422 Barna,Kim (919) 348-0483

11446 SINATRA CT Jerry Lazarre William Stevens

2020-09-30T15:50:03.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Kim at 919-348-0483 - Thanks, Jerry

2020-10-01T18:00:00.000-05:00 2020-10-01T07:47:00.000-05:00 Completed

414 F28 9767858128

7596553863 MURRAY,LILLY (240) 485-4371

11903 BAYONET LN Jennifer Akers William Stevens

2020-09-24T12:15:53.000-05:00 M-READ

Please take a reading and leave on for new. Lilly can be reached at 240-485-4371. Thanks and be safe Jen

2020-10-01T18:00:00.000-05:00 2020-10-01T08:27:00.000-05:00 Completed

414 F28 1041139336

5787065883 VILLET,JAY (989) 316-5197

11725 BOYNTON LN April Clark William Stevens

2020-09-30T05:09:13.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-01T18:00:00.000-05:00 2020-10-01T08:32:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F29 8342140324

7391565372 MARSCHKE,CINDY (813) 210-0714

11606 ROSE TREE DR April Clark William Stevens

2020-09-30T05:05:40.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-10-01T18:00:00.000-05:00 2020-10-01T08:19:00.000-05:00 Completed

414 F29 8625036737

1506908545 Shah,Pankaj (727) 439-2020

11308 Mollymawk Ct April Clark William Stevens

2020-09-30T05:07:42.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-01T18:00:00.000-05:00 2020-10-01T07:53:00.000-05:00 Completed

414 F29 9940837505

2677356620 Shah,Pankaj (727) 439-2020

11152 Merganser Way April Clark

2020-09-30T05:10:22.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-01T18:00:00.000-05:00 2020-10-01T08:16:00.000-05:00 Completed

414 F28 1548608596

3457828534 PALERMO,NINO (727) 656-9589

11717 BOYNTON LN Jerry Lazarre Jeremiah Donahue

2020-09-29T10:35:19.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Iris at 727-612-4431 . Thanks, Jerry, CSR

2020-09-30T18:00:00.000-05:00 2020-09-30T09:46:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Read, turned off and locked meter. Tagged door for new customer. JD

414 F29 7441342187

3589159384 Russell,Donna (630) 740-3823

11309 MOLLYMAWK CT Patricia Hardy Jeremiah Donahue

2020-09-29T14:43:36.000-05:00 M-READ

Please take final read and leave on for new customer. Donna 630-740-3823 Thanks, Patty

2020-09-30T18:00:00.000-05:00 2020-09-30T09:32:00.000-05:00 Completed

Read meter. JD

414 F29 0992788802

4908150041 PATTERSON,IRETTA (727) 457-2073

11515 SCOTCH PINE DR Reginald Jerome Jeremiah Donahue

2020-09-28T07:12:07.000-05:00 M-ON

Turn on for new customer. Tina Hoover at 727 457 2073.Thanks,REggie I received the waiver and savedit in efile today.Reggie

2020-09-29T20:00:00.000-05:00 2020-09-29T09:02:00.000-05:00 Completed

Read meter and restored service for new customer. JD

414 F29 1602063472

1609800000 EDGAR,DOUGLAS (727) 379-0131

11524 HOLLY ANN DR Batch System Jeremiah Donahue

2020-09-27T19:09:18.000-05:00 M-REREAD

2020-09-27T19:09:00.000-05:00 2020-09-28T10:38:00.000-05:00 Completed

MR ID: 160402787075, MR REMARK: GF Read meter. JD

414 F28 7528740763

5696538131 PETIPREN,STEVEN (810) 434-6815

11635 BAYONET LN Kelly Hagan Jeremiah Donahue

2020-09-23T15:37:04.000-05:00 TMP-ON

Customer is present, Cust request seasonal turn on.. Steven Petipren, ph 810-434-6815 or Steve or Greg Ph#727.375.4348- Kelly

2020-09-25T20:00:00.000-05:00 2020-09-25T10:10:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read meter and restored service for customer. JD

414 F29 7416412336

7455910721 JONES,MARY (513) 382-2685

11451 MERGANSER WAY Carl Crutchfield Jeremiah Donahue

2020-09-24T09:06:07.000-05:00 M-ON

Turn on meter. *Waiver on file*. If needed, customer contact Mary - 513-382-2685 - Carl

2020-09-25T18:00:00.000-05:00 2020-09-25T08:42:00.000-05:00 Completed

Read and turned on meter for new customer. JD

414 F29 2971007031

3645115293 Aaron,Laura (813) 361-1820

11813 LOBLOLLY PINE DR Jerry Lazarre Jeremiah Donahue

2020-09-23T14:08:43.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Laura at 813-361-1820 - Thanks, Jerry

2020-09-25T18:00:00.000-05:00 2020-09-25T09:45:00.000-05:00 Completed

Read meter. JD

414 F29 0996443059

4908150041 PATTERSON,IRETTA (727) 457-2073

11515 SCOTCH PINE DR Kelly Hagan Jeremiah Donahue

2020-09-08T09:20:26.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Ron Peckholdt , Ph 727-233-2854 thanks, Kelly

2020-09-24T18:00:00.000-05:00 2020-09-24T10:36:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

414 F28 0471868568

4484850773 HARTLEY,DONNA (727) 484-4363

11720 BAYONET LN Tierra Love Jeremiah Donahue

2020-09-22T11:42:57.000-05:00 M-READ

Please take final read and leave on for n ew customer . HARTLEY,DONNA 727-484-4363. Tierra Love .



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-09-23T18:00:00.000-05:00 2020-09-23T10:03:00.000-05:00 Completed

Read meter. JD

414 F28 1372835384

9834223935 Williams,Patricia (610) 751-3112

11728 CARISSA LN Jerry Lazarre Jeremiah Donahue

2020-09-21T07:14:47.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Patty at 610-751-3112. Thanks, Jerry

2020-09-23T18:00:00.000-05:00 2020-09-23T09:59:00.000-05:00 Completed

Read meter. JD

414 F28 8286015189

2868387189 Irwin,Lester Neal (870) 260-9133

11908 BOYNTON LANE Sheila Edwards Jeremiah Donahue

2020-09-17T10:53:54.000-05:00 M-READ

Take final read and leave on for new customer Lester Irwin at 870-260-9133. Thank you Sheila.

2020-09-21T00:00:00.000-05:00 2020-09-21T08:43:00.000-05:00 Completed

Read meter. JD

414 F28 0083460547

7893422142 Erickson,Estelita (248) 909-6085

11602 BOYNTON LN Jerry Lazarre Jeremiah Donahue

2020-09-18T15:17:52.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report high water pressure. Please lower pressure levels. Point of contact is Ralph at 248-909-6085. Thanks, Jerry

2020-09-18T20:00:00.000-05:00 2020-09-18T15:49:00.000-05:00 Completed

Customer's water pressure was 58psi which is within average range. Spoke with him to let him know. JD

414 F29 4846427336

4352673893 CATALANO,GLORIA (843) 200-8271

11530 ROSE TREE DR Kelly Hagan Jeremiah Donahue

2020-09-08T15:02:04.000-05:00 M-READ

Take Final read and leave on for new customer, Gloria Catalano, ph 843-200-8271 -Kelly



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-09-17T18:00:00.000-05:00 2020-09-17T08:42:00.000-05:00 Completed

Read meter. JD

414 F29 3573528711

5732611868 Spence,Archie (248) 343-3798

11219 KISKADEE CIR Mark Fry Jeremiah Donahue

2020-09-03T15:28:18.000-05:00 M-READ

Please take start read and leave on for new customer Archie Spence Ph#(248) 343-3798 - thank you - csr-Mark

2020-09-16T18:00:00.000-05:00 2020-09-16T10:20:00.000-05:00 Completed

Read meter. JD

414 F28 2837499488

2837700000 CURRY,ROSCOE (727) 857-9725

11814 CARISSA LN Kaitlynn Gilbert Jeremiah Donahue

2020-09-14T11:42:35.000-05:00 M-REREAD

Please reread meter and check for leaks meter has been temp turn off in may so should have no usage.Please check Mr.Curry can be reached at 727-857-9725 thank you kg

2020-09-15T20:00:00.000-05:00 2020-09-15T09:50:00.000-05:00 Completed

Meter shows no usage, it was misread. Updated with correct reading. JD

414 F28 0312040345

3061185297 ROSITTER,THOMAS (727) 857-4641

11840 CARISSA LN Jerry Lazarre Jeremiah Donahue

2020-09-11T10:27:25.000-05:00 M-REREAD

Customer indicated no one was at home during last billing period and feels reading should be at 0. Last registered read was 95380. Please re-read for accuracy and check for 

leaks. Point of contact is Thomas at 727-857-4641. Thanks, Jerry

2020-09-14T20:00:00.000-05:00 2020-09-14T15:00:00.000-05:00 Completed

Read was correct, no leaks detected. Called customer but no answer. Left a voicemail, waiting on a call back. JD Spoke with customer and informed the that there were no 

leaks and the reading was correct. JD

414 F29 7417865571

7455910721 JONES,MARY (513) 382-2685

11451 MERGANSER WAY Carl Crutchfield Jeremiah Donahue

2020-09-01T13:16:38.000-05:00 M-OFF



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Ann at 727-379-0077 - Carl

2020-09-11T18:00:00.000-05:00 2020-09-11T08:02:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

414 F28 0821853450

0828700000 BOWERMAN,PEGGY (727) 856-3536

11819 BOYNTON LN Patricia Hardy Jeremiah Donahue

2020-09-10T15:48:38.000-05:00 M-REREAD

Customer has not lived in home since 7-1. They are disputing usage. Please re-read meter. Check and document leaks. Amy 727-237-1453 Thanks, Patty

2020-09-11T18:00:00.000-05:00 2020-09-11T15:22:00.000-05:00 Completed

Reading was correct. Customer had leak on toilet and water had been used several times by her son without her knowing. JD

414 F29 3888244889

3444475681 TRUELOVE,THERESA (727) 857-3536

11427 WINDSTAR CT Kelly Hagan Jeremiah Donahue

2020-09-09T09:14:40.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Theresa Truelove , can be contacted at ph 727-857-3536 , 8/25 usage 10610, read at : 

754340 -thanks Kelly

2020-09-10T20:00:00.000-05:00 2020-09-10T09:06:00.000-05:00 Completed

Meter reading was incorrect. Updated with correct reading and spoke with customer. JD

414 F29 9989480613

9986210000 MARCHAK,HELEN (609) 662-7528

11433 WINDSTAR CT Yoleydis Gonzalez Jeremiah Donahue

2020-09-09T15:25:39.000-05:00 HIBILL

Please re- read and check for any leaks- Customer is disputing high bill because her usage seems out of normal. Last registered reading 862800- .no pool, no irrigation, no 

change in water habits one person only living in the house- Contact- Helen- 609-662-7528- Thank you! CSR- Yoleydis

2020-09-10T20:00:00.000-05:00 2020-09-10T09:16:00.000-05:00 Completed

Reading was correct. Customer appears to have a leak and said they recently had a water softener installed. JD

414 F29 7439635108

3060956206 SCHLICHT,PATRICIA K (727) 857-9879

11622 COCOWOOD DR Lucity User Jeremiah Donahue

2020-09-10T08:54:46.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-09-10T08:51:00.000-05:00 2020-09-10T08:57:00.000-05:00 Completed

Swapped out busted meter for new one at 11622 Cocowood. JD

414 F29 0928703902

4293759407 Szor,George (313) 743-3666

11623 COCOWOOD DR Patricia Askia Jeremiah Donahue

2020-09-09T08:41:52.000-05:00 M-SIO Water Service Line Break

Karie, 813-433-2026,called to report water line break 814-730-9367 property mangers number works in management and associates for Arbor wood associated called to report 

a water line break at this property please investigate thank you Patricia

2020-09-10T00:00:00.000-05:00 2020-09-10T08:59:00.000-05:00 Completed

Service line leak under customer's driveway. UIG was already out here so they stopped by to fix it. JD Multiple repairs on service line, contractor replacing service line from the 

tap to the meter. JB Service line replacement completed on Wed (9/9) afternoon. Leak repaired. JD

414 F29 9920518464

5648532296 Smith,Diane (727) 856-9360

11627 COCOWOOD DR Reginald Jerome Jeremiah Donahue

2020-09-09T10:22:52.000-05:00 M-SIO Water Miscellaneous Complaint

Diane Smith at 727 856 9360 called into say that her neighbor has a leak and water is bubbling into the street.Please send a tech out her neighbors are not hime.Thamls,Reggie

2020-09-09T20:00:00.000-05:00 2020-09-09T11:27:00.000-05:00 Completed

Leak was on our service line. UIG is currently fixing it. Spoke with resident. JD

414 F29 0690110220

1736564111 BURGE,PENELOPE (941) 662-9320

11624 ASPENWOOD DR Mark Fry Jeremiah Donahue

2020-09-04T12:11:55.000-05:00 M-READ

Please take start read and leave meter on for new customer Penelope Burge, Ph#(941) 662-9320, thank you - csr-Mark

2020-09-08T18:00:00.000-05:00 2020-09-08T09:07:00.000-05:00 Completed

Read meter. JD

414 F28 7196909285

2842968018 LEWIS,TAMMY (561) 312-2975

11805 BAYONET LN Carl Crutchfield Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-09-03T09:15:50.000-05:00 M-ON

Turn on meter. *Waiver on file 9/3/20*. If needed, customer contact Tammy at 561-312-2975 - carl

2020-09-07T18:00:00.000-05:00 2020-09-07T08:27:00.000-05:00 Completed

Something appears to be running inside the condo so I had to leave it turned off. Called customer but no answer. Left a voicemail, waiting for a response. JD Tagged house to 

check plumbing and that water is off at the meter/ house valve. JB

414 F29 5871682331

2265314140 DeNardo,Peter (734) 770-2805

11730 ROSE TREE DR Stephanie Muniz Jeremiah Donahue

2020-09-01T11:54:28.000-05:00 M-ON

please turn on for Peter, waiver on file, if necessary he can be reached at(734) 770-2805 thank you

2020-09-03T18:00:00.000-05:00 2020-09-03T08:56:00.000-05:00 Completed

Read meter and restored service for customer. JD

414 F29 5715585993

5392405112 GOLDSWORTH,RONALD (973) 570-8246

11445 MERGANSER WAY Janice Williams Jeremiah Donahue

2020-09-03T15:32:23.000-05:00 M-SIO Water Miscellaneous Complaint

Please check premise, Ron @ 973-570-8246 stated that the under ground pipe to test water daily, is Draining water in woods and it is on a timer but believe that it is broken 

because the water has not stopped running and it a lot of water please investigate, thank you - Janice

2020-09-03T18:00:00.000-05:00 2020-09-04T07:09:00.000-05:00 Completed

Pipe isn't broken. Water is supposed to be running. Spoke with resident.

414 F29 1774067327

0476732014 BUTLER,EDWARD J (727) 857-4412

11805 LOBLOLLY PINE DR Patricia Askia Jeremiah Donahue

2020-08-31T15:43:42.000-05:00 M-SIO Water Service Line Break

water line break between meter please investigate thank you Patricia

2020-09-03T00:00:00.000-05:00 2020-09-04T13:59:00.000-05:00 Completed

Water trickling up from crack in the road. Can't get good residual because it just rained. Isn't an immediate emergency so I spoke with homeowner and said to call if it gets 

worse. If not I'll be back first thing in the morning to better diagnose. JD Appears to be a leak on service line. Spoke with Jeff. He is calling UIG. JD UIG ran a new service line 

414 F28 8208389455

6044025811 KRUK,JO ANN (727) 379-0077

12204 PUTTER GREEN CT Carl Crutchfield Jeremiah Donahue



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-09-01T13:14:39.000-05:00 M-ON

Turn on meter. Customer will be present. If needed, customer contact#JO Ann - 727-379-0077 - carl

2020-09-02T18:00:00.000-05:00 2020-09-02T08:29:00.000-05:00 Completed

Read and turned on meter for new customer. JD

414 F29 5824177333

6679883112 HERRING,TIM (772) 260-1241

11405 MERGANSER WAY Reginald Jerome Jeremiah Donahue

2020-08-12T10:48:15.000-05:00 M-READ

take final read for previous customer & leave on for new customer Tim Herring at 772 260 1241.Thanks,Reggie

2020-09-01T20:00:00.000-05:00 2020-09-01T08:13:00.000-05:00 Completed

Read meter. JD

414 F28 3944812907

6952565733 KNOSKE,DIANE (262) 692-9237

11921 BAYONET LN Carl Crutchfield Jeremiah Donahue

2020-08-27T11:37:36.000-05:00 M-READ

Please take read for new customer and leave on. Thanks!

2020-09-01T18:00:00.000-05:00 2020-09-01T08:31:00.000-05:00 Completed

Read meter. JD

414 F29 2660500624

0054508568 QUIRK,RICHARD G (727) 378-4689

11243 KISKADEE CIR April Clark Jeremiah Donahue

2020-08-31T10:33:56.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T07:57:00.000-05:00 Completed

Meter was misread. Updated with correct reading. JD

414 F28 7258855589

7258700000 IANNUZZO,VICTORIA A (718) 627-1015



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11705 BOYNTON LN April Clark Jeremiah Donahue

2020-08-31T10:29:01.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T08:26:00.000-05:00 Completed

Read meter. Previous read was correct. JD

414 F29 9457630566

6562017988 MACRI, FRANK (845) 568-7564

11815 IVYWOOD PL April Clark Jeremiah Donahue

2020-08-31T10:32:26.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T08:02:00.000-05:00 Completed

Meter was misread. Updated with correct reading. JD

414 F28 9529634401

9529700000 DANIELS,DANIEL (727) 856-4802

11912 BAYONET LN April Clark Jeremiah Donahue

2020-08-31T10:27:56.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-01T18:00:00.000-05:00 2020-09-01T08:29:00.000-05:00 Completed

Read meter. Previous read was correct. JD

414 F28 8070825864

8073410000 SUMMERTREE RECREATION 

FACILITY

(727) 856-2332

12005 PARADISE POINTE WAY Janice Williams Jeremiah Donahue

2020-08-31T15:08:32.000-05:00 HIBILL

Please reread meter and check for leaks, Hannah's @ 727) 856-2332 last 2 reads shows over 70,000 gallons went thru meter. thanks, Janice

2020-09-01T15:08:00.000-05:00 2020-09-01T08:39:00.000-05:00 Completed

Reading was correct. Appears to be a potential leak. Called and spoke with customer. JD

414 F28 6766924648

1122981905 Crawford,David (417) 496-1485



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

12031 BOYNTON LN Yoleydis Gonzalez Jeremiah Donahue

2020-08-17T08:51:57.000-05:00 M-READ

Please take Start read-Leave on for new customer. Customer contact- David- 417-496-1485- Thank you! CSR_ Yoleydis

2020-08-31T20:00:00.000-05:00 2020-08-31T11:34:00.000-05:00 Completed

Read meter. JD

414 F29 0749530592

7011511210 Jiretz,Joyce (352) 322-6702

11536 ROSE TREE DR Patricia Askia Jeremiah Donahue

2020-08-28T08:42:07.000-05:00 M-REREAD

Please re read meter and check for any leaks usage seems high thanks Patricia

2020-08-31T00:00:00.000-05:00 2020-08-31T11:10:00.000-05:00 Completed

Read meter. Previous read was correct. No leaks detected. JD

414 F29 7451707869

0265113540 Sluzis,Roy (305) 846-6816

11712 ALDERWOOD DR Patricia Askia Jeremiah Donahue

2020-08-28T08:26:30.000-05:00 M-REREAD

Please re read and check for any leaks usage seems high thanks Patricia

2020-08-31T00:00:00.000-05:00 2020-08-31T11:18:00.000-05:00 Completed

Read meter. Previous read was correct. No leaks detected. JD

414 F29 6070298716

1278754423 PEPPLER,MARY JANE (813) 334-8297

11534 PEAR TREE DR Batch System Jeremiah Donahue

2020-08-27T19:00:59.000-05:00 M-REREAD

2020-08-27T19:00:00.000-05:00 2020-08-28T12:44:00.000-05:00 Completed

MR ID: 607117282260, MR REMARK: GF Read meter. JD

414 F29 7692914568



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

8196476221 ZOLLO,JANET (727) 857-4817

11422 WINDSTAR CT Batch System Jeremiah Donahue

2020-08-27T19:00:59.000-05:00 M-REREAD

2020-08-27T19:00:00.000-05:00 2020-08-28T12:37:00.000-05:00 Completed

MR ID: 769942924088, MR REMARK: GF Read meter. JD

414 F29 7767375880

1354619192 CYRUS,JAMES (740) 339-3096

11604 PEAR TREE DR Batch System Jeremiah Donahue

2020-08-27T19:00:59.000-05:00 M-REREAD

2020-08-27T19:00:00.000-05:00 2020-08-28T12:47:00.000-05:00 Completed

MR ID: 776086721188, MR REMARK: GF Read meter. JD

414 F28 4831067037

2900235229 SLADKY,JUANITA (727) 856-0081

11622 BAYONET LN Jennifer Akers Jeff Becker

2020-08-26T08:47:16.000-05:00 M-READ

Please take a reading and leave on for new. Juanita can be reached at 727-856-0081. Thanks and be safe Jen

2020-08-27T18:00:00.000-05:00 2020-08-27T13:44:00.000-05:00 Completed

Read for new customer. Leak on water softeners valve. Left off. JB

414 F29 8046284837

3847697945 CHACO,ROQUE (813) 465-3835

11735 WHITE ASH DR Kaitlynn Gilbert Jeff Becker

2020-08-25T11:46:23.000-05:00 M-SIO General Investigation

Customer had leak at meter ops stated repaired broken fitting at meter and possibly adjustment please confirm adjustment that ops will give Chaco can be reached at 813-465-

3835 fixed on july 14th thank you kg

2020-08-26T20:00:00.000-05:00 2020-08-26T07:50:00.000-05:00 Completed

We repaired a leak at the meter here and customer will need an adjustment to the average normal monthly usage. Confirmed with Lee is in agreement. JB Read meter and 

spoke with customer about bill adjustment. JD

414 F28 9211949281



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9497658569 TROPICAL REALTY AND 

INVESTMENTS INC

(727) 484-6409

11711 BAYONET LN Roslyn Lide-Miller Jeremiah Donahue

2020-08-18T09:51:44.000-05:00 M-ON

Turn on for new customer. Waiver on file. TROPICAL REALTY AND INVESTMENTS INC 727-484-6409...Roslyn

2020-08-26T18:00:00.000-05:00 2020-08-26T07:31:00.000-05:00 Completed

Turned on water but something appeared to be on inside condo so I turned it back off and called the realtor. They're coming out Monday to check and see if anything is on 

inside the condo. JD Tried to turn water on again at EOD but still seems to be something on. Will try again tomorrow. JD Spoke with realtor. I'm meeting him tomorrow morning 

414 F29 2959965377

2956800000 CASSIDY,MARY E (813) 814-2437

11639 SCOTCH PINE DR Mark Fry Jeremiah Donahue

2020-08-25T07:39:56.000-05:00 M-SIO Water Service Line Break

Customer Patrick Cassidy Ph# 7278619806, states water is pooling and bubbling between the meters and hears a hissing sound - thank you - csr-Mark

2020-08-25T18:00:00.000-05:00 2020-08-25T10:42:00.000-05:00 Completed

Leak was on customer side, coming out of MIP. Fixed it for him because it was a quick, easy fix and told him to expect the water loss to be reflected on his next bill. Replaced 

dual check because MIP was stuck in threads and read meter. JD

414 F28 7578434836

7018498727 McDonough,Jacqueline (727) 857-3014

11842 BOYNTON LN Jerry Lazarre Jeremiah Donahue

2020-08-24T08:49:20.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report low water pressure. Point of contact is Jacqueline at 727-857-3014 - Jerry

2020-08-24T20:00:00.000-05:00 2020-08-24T11:59:00.000-05:00 Completed

Spoke with resident. Pressure is low in only parts of the condo. Pressure at hose bib was 42. Told her if it was on our end she would see low pressure throughout entire condo. 

Put her in touch with John from the condo maintenance. JD

414 F28 1131986601

9775252829 Bailey,Tenzilya (251) 635-7363

11922 BAYONET LN Glenda Thompson Jeremiah Donahue

2020-08-19T12:46:04.000-05:00 M-READ

Please get read and leave on for new. Thanks, GT

2020-08-21T20:00:00.000-05:00 2020-08-21T11:20:00.000-05:00 Completed

Read meter. JD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 0030256354

0037410000 UBBEN,DELORES (727) 856-6242

11401 MERGANSER WAY Hayes Tiara Jeremiah Donahue

2020-08-17T07:41:36.000-05:00 M-SIO Repair/Replace Meter Box

Delores request to have meter cover replaced. she report the landscaper ran over the cover.. contact # 727-856-6242- Tiara

2020-08-18T20:00:00.000-05:00 2020-08-18T09:18:00.000-05:00 Completed

Replaced broken meter box lid. JD

414 F29 9942241349

2677356620 Shah,Pankaj (727) 439-2020

11152 Merganser Way Jacqueline Chandler Jeremiah Donahue

2020-08-12T14:43:16.000-05:00 INSTLMTR

5/8"

2020-08-18T18:00:00.000-05:00 2020-08-18T13:13:00.000-05:00 Completed

Installed new meter at 11152 Merganser. JD

414 F29 8628739124

1506908545 Shah,Pankaj (727) 439-2020

11308 Mollymawk Ct Jacqueline Chandler Jeremiah Donahue

2020-08-12T14:41:32.000-05:00 INSTLMTR

5/8"

2020-08-18T18:00:00.000-05:00 2020-08-18T13:12:00.000-05:00 Completed

Installed new meter at 11308 Mollymawk. JD

414 F29 7726769321

7727800000 GIBSON,BARBARA (727) 856-5044

11522 WHITE ASH DR Reginald Jerome Jeremiah Donahue

2020-08-17T11:38:49.000-05:00 M-SIO No Water

Barbara Gibson at 727 856 5044 called to say that she has no water.Thanks,Reggie

2020-08-17T20:00:00.000-05:00 2020-08-17T12:10:00.000-05:00 Completed

Someone turned off her house valve. Turned it on for her and now she is all set. JD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 3860182480

9859466235 GENGE,JANET (727) 819-0869

11243 MERGANSER WAY Dominique Greenfield Jeremiah Donahue

2020-08-14T13:51:09.000-05:00 M-OFF

take final read & lock meter.

2020-08-17T18:00:00.000-05:00 2020-08-17T10:24:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

414 F29 4486735704

3729483610 Koryciak,Marian (989) 450-5810

11305 MOLLYMAWK CT Patricia Askia Jeremiah Donahue

2020-08-14T15:09:42.000-05:00 M-ON

Take a read and turn on for Marian please contact customer 30 mnts prior to turning on 989-450-5566 daughters name Lori Smith mom is very hard of hearing she is 91 please 

, Thanks Patricia

2020-08-17T18:00:00.000-05:00 2020-08-17T10:14:00.000-05:00 Completed

Read meter and restored service for new customer. JD

414 F29 5878416335

2265314140 DeNardo,Peter (734) 770-2805

11730 ROSE TREE DR Mark Fry Jeremiah Donahue

2020-08-14T09:20:46.000-05:00 TMP-OFF

Please turn meter off for seasonal turn off -Peter DeNardo, Ph#(734) 770-2805, thank you - csr-Mark

2020-08-17T18:00:00.000-05:00 2020-08-17T12:15:00.000-05:00 Completed

Read, turned off and locked meter. JD

414 F29 4484874481

3729483610 Koryciak,Marian (989) 450-5810

11305 MOLLYMAWK CT Reginald Jerome William Stevens

2020-08-04T14:45:11.000-05:00 M-OFF

take final read and lock meter.tag door for new to apply.Helen S, at 727 697 1005.Thanks,Reggie

2020-08-14T20:00:00.000-05:00 2020-08-14T08:20:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 8528681285

8528700000 C POPPELREITER,W NELSON (727) 856-2812

11823 BOYNTON LN Jennifer Akers Jeff Becker

2020-08-14T09:03:49.000-05:00 M-SIO Water Service Line Break

We came out today for a leak here and replaced pipes and they were dripping a little when we left and told her they would seal themselves and not to worry. She says been over 

and hour and still dripping and she is concerned. Mrs. Poppelreiter can be reached at 727-856-2812 if we can check please. Thanks and be safe Jen

2020-08-14T20:00:00.000-05:00 2020-08-14T12:55:00.000-05:00 Completed

Tightened up loose fitting at valve. Customer is satisfied. JB

414 F28 2026875065

1648268033 Thorsteinsson,Gudmundur (407) 256-5251

11147 CLEAR OAK CIR Patricia Askia William Stevens

2020-08-13T10:05:51.000-05:00 M-READ

Take read and leave on for Gudmundur, Thanks Patricia

2020-08-14T18:00:00.000-05:00 2020-08-14T10:06:00.000-05:00 Completed

414 F29 9640955533

9645900000 ELLIS,GAIL B (727) 856-5062

11452 SINATRA CT Tierra Love Jeff Becker

2020-08-07T11:19:25.000-05:00 M-SIO General Investigation

AAA insurance called to report an damage fire hydrate they also provided us the insurance claim number for billing . It was a car wreck about a week ago and their client hit out 

fire hydrate .The claims number is CLM-00552325 please contact Steve for more Information 1800-289-1325. ext 6169

2020-08-13T20:00:00.000-05:00 2020-08-14T08:55:00.000-05:00 Completed

Called insurance company and left message to contact me about FH repair. JB Talked to insurance company, need to email bill for repair to claims@autoclubfl.com put claim 

number in subject box. JB FH was repaired on 8/13. JB

414 F28 8939776512

8691960690 CHRISTY,RUSS (727) 815-6382

11812 CARISSA LN Lucity User Jeff Becker

2020-08-13T14:15:05.000-05:00 M-EXCHNG

2020-08-13T14:11:00.000-05:00 2020-08-13T14:34:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Replaced meter on replacement list. JB

414 F28 2241768030

0246641193 BORCK,TERESA (989) 444-8737

11935 BAYONET LN Lucity User Jeff Becker

2020-08-13T14:10:14.000-05:00 M-EXCHNG

2020-08-13T14:06:00.000-05:00 2020-08-13T14:13:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8348062531

8334383466 PIERETTI,JOSEPH (727) 857-3668

11929 BAYONET LN Lucity User Jeff Becker

2020-08-13T14:10:15.000-05:00 M-EXCHNG

2020-08-13T14:05:00.000-05:00 2020-08-13T14:15:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 9332054215

2025472279 SCHULTZ,RICHARD (904) 955-2942

11926 BAYONET LN Lucity User Jeff Becker

2020-08-13T14:10:15.000-05:00 M-EXCHNG

2020-08-13T14:04:00.000-05:00 2020-08-13T14:16:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8537199725

0983257348 WLOCHAL,JEREMY (319) 654-5010

11924 BAYONET LN Lucity User Jeff Becker

2020-08-13T14:04:52.000-05:00 M-EXCHNG

2020-08-13T14:04:00.000-05:00 2020-08-13T14:17:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Replaced meter on replacement list. JB

414 F28 0156408953

8741126891 Whelan,Robert (202) 333-2710

11923 BAYONET LN Lucity User Jeff Becker

2020-08-13T14:04:52.000-05:00 M-EXCHNG

2020-08-13T14:03:00.000-05:00 2020-08-13T14:18:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 1134889888

9775252829 Bailey,Tenzilya (251) 635-7363

11922 BAYONET LN Lucity User Jeff Becker

2020-08-13T14:04:53.000-05:00 M-EXCHNG

2020-08-13T14:02:00.000-05:00 2020-08-13T14:19:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 1238269662

5608121818 Villa,Judith (727) 251-3321

11920 BAYONET LN Lucity User Jeff Becker

2020-08-13T14:04:53.000-05:00 M-EXCHNG

2020-08-13T14:01:00.000-05:00 2020-08-13T14:21:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 2751687223

2759700000 LESS,VERA (727) 857-9429

11915 BAYONET LN Lucity User Jeff Becker

2020-08-13T14:04:53.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-08-13T14:00:00.000-05:00 2020-08-13T14:22:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 2527289456

4669159451 KETTER,LEVON (570) 423-8232

11914 BAYONET LN Lucity User Jeff Becker

2020-08-13T14:00:12.000-05:00 M-EXCHNG

2020-08-13T13:59:00.000-05:00 2020-08-13T14:23:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 5555105172

5559700000 MACK,LORRAINE E (727) 856-7462

11913 BAYONET LN Lucity User Jeff Becker

2020-08-13T14:00:13.000-05:00 M-EXCHNG

2020-08-13T13:58:00.000-05:00 2020-08-13T14:24:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8461016633

7873334037 NOEKER,MELVIN (727) 277-9498

11907 BAYONET LN Lucity User Jeff Becker

2020-08-13T14:00:13.000-05:00 M-EXCHNG

2020-08-13T13:57:00.000-05:00 2020-08-13T14:25:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 3663140588

9729537316 GENTILE,MARYGRACE (347) 678-6502

11901 BAYONET LN Lucity User Jeff Becker

2020-08-13T14:00:13.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-08-13T13:56:00.000-05:00 2020-08-13T14:27:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 3028443032

3028700000 TYMANN,ROBERT J (978) 828-2009

11829 BOYNTON LN Lucity User Jeff Becker

2020-08-13T14:00:18.000-05:00 M-EXCHNG

2020-08-13T13:55:00.000-05:00 2020-08-13T14:28:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 9475117357

8886096948 Tyler,Thomas (765) 592-7894

11836 BOYNTON LN Lucity User Jeff Becker

2020-08-13T13:55:15.000-05:00 M-EXCHNG

2020-08-13T13:54:00.000-05:00 2020-08-13T14:29:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 6125696010

4107770145 GRABOSKI,FRANCES (352) 201-6472

11831 BOYNTON LN Lucity User Jeff Becker

2020-08-13T13:55:16.000-05:00 M-EXCHNG

2020-08-13T13:53:00.000-05:00 2020-08-13T14:30:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 4851990511

5996921795 SEVIER,ELIZABETH (727) 644-9433

11826 BOYNTON LN Lucity User Jeff Becker

2020-08-13T13:55:16.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-08-13T13:52:00.000-05:00 2020-08-13T14:32:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 2632224740

6689713821 ARENA,FRANK (631) 572-9750

11815 CARISSA LN Lucity User Jeff Becker

2020-08-13T13:55:16.000-05:00 M-EXCHNG

2020-08-13T13:50:00.000-05:00 2020-08-13T14:33:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 2442887820

5680664373 PHILLION,DIANE (905) 729-3669

11810 CARISSA LN Lucity User Jeff Becker

2020-08-13T13:49:55.000-05:00 M-EXCHNG

2020-08-13T13:47:00.000-05:00 2020-08-13T14:36:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 6540551746

9297883495 ZITO,DOMINICK (201) 640-5804

11808 CARISSA LN Lucity User Jeff Becker

2020-08-13T13:49:56.000-05:00 M-EXCHNG

2020-08-13T13:46:00.000-05:00 2020-08-13T14:38:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 0101577269

7348634046 PRICE,JERALD (727) 999-0450

11820 BAYONET LN Lisa August Jeff Becker

2020-08-11T08:03:52.000-05:00 VACANCY



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please verify meter is off and locked. Illegal use on vacant account. Please tag for new to start Water and WW service. Thank you, Lisa

2020-08-13T00:00:00.000-05:00 2020-08-13T12:10:00.000-05:00 Completed

New resident appears to have moved in. I knocked on the door but no one answered so I left a door tag saying to call customer service and set up an account by tomorrow or 

we will have to disconnect service. Customer setup account. JB

414 F28 3232142706

7591522757 Green,Clarence (678) 296-4739

11823 CARISSA LN Sheila Edwards Jeremiah Donahue

2020-08-07T11:07:34.000-05:00 M-ON

Turn on for new customer Clarence Green 678-296-4739. ***Customer will be present*** Customer is requesting a 10 minute courtesy call. Thank you Sheila.

2020-08-12T18:00:00.000-05:00 2020-08-12T11:12:00.000-05:00 Completed

Read meter and restored service for customer. JD

414 F28 5373579166

6615452897 WHITE,RICHARD (727) 233-2526

11146 CLEAR OAK CIR Patricia Hardy Jeremiah Donahue

2020-08-11T12:25:40.000-05:00 TMP-OFF

Customer asking for temp turn off. Richard 727-233-2526 Thanks, Patty

2020-08-12T18:00:00.000-05:00 2020-08-12T10:08:00.000-05:00 Completed

Read, turned off and locked meter. JD

414 F29 3100229911

3100900000 WHITE,EDWARD D (727) 379-9894

12119 LOBLOLLY PINE DR Kaitlynn Gilbert Jeremiah Donahue

2020-08-10T08:32:35.000-05:00 HIBILL

Please reread meter and check for leaks 12,000 gallons of usage and much higher then there normal usage.Mr white can be reached at 727-379-9894 if customer is not home 

please hang results on door thank you kg

2020-08-11T20:00:00.000-05:00 2020-08-11T10:39:00.000-05:00 Completed

Meter appears to have been misread. Updated with the correct reading and spoke with customer. JD

414 F28 4706905622

5475112764 PLATMAN,AMY (407) 257-2844

11911 BOYNTON LN Jerry Lazarre Jeremiah Donahue



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-08-11T10:32:23.000-05:00 M-SIO No Water

Customer called to report no water. There are no active alerts for the area. Please investigate cause of no water. Point of contact is JOhn at 305-321-2202. Thank you. Jerry

2020-08-11T20:00:00.000-05:00 2020-08-11T11:14:00.000-05:00 Completed

Someone (not us) had turned off customer's meter. Restored service for him and he's all set. JD

414 F28 8523914530

8528700000 C POPPELREITER,W NELSON (727) 856-2812

11823 BOYNTON LN Patricia Hardy Jeremiah Donahue

2020-08-10T10:59:47.000-05:00 M-REREAD

Customer usage shows double normal usage. She is disputing using that much water. Mrs. Nelson 727-856-2812 Thanks, Patty Previous read 9630.

2020-08-11T18:00:00.000-05:00 2020-08-11T11:31:00.000-05:00 Completed

Meter appears to have been misread. Updated with correct reading and tagged door for customer because they weren't home. JD

414 F29 2169840315

9901354946 CAREY,MARY ANN (727) 307-8463

11705 SCOTCH PINE DR Kelly Hagan Jeremiah Donahue

2020-08-06T10:07:36.000-05:00 M-SIO High or Low Pressure in the Water

Low Pressure, experienced, if 2 people using at same time, cut to 25% , concerned with using Major Appliances, Mary Ann Carey, ph 727-307-8463. thanks, Kelly

2020-08-07T20:00:00.000-05:00 2020-08-07T08:07:00.000-05:00 Completed

Checked our equipment. Meter was dead so swapped with a new one. Everything looks good on our side now but pressure is still low. Possibly a water softener. Waiting to 

speak with customer, stopping by first thing in the morning. JD Spoke with resident this morning. They said water pressure is fine now so issue seems to be resolved. JD

414 F29 2168184368

9901354946 CAREY,MARY ANN (727) 307-8463

11705 SCOTCH PINE DR Lucity User Jeremiah Donahue

2020-08-07T10:20:31.000-05:00 M-EXCHNG

2020-08-07T10:17:00.000-05:00 2020-08-07T10:24:00.000-05:00 Completed

Old meter was dead, swapped out for new one. JD

414 F28 2794773542

2796700000 WEBSTER,DOROTHY (727) 856-8920

12026 BOYNTON LN Amber Daffer Jeremiah Donahue



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-08-05T16:06:12.000-05:00 CHK STAT

I could not get a hold of customer when I called the telephone number. Just wanted to let customer know auto pay was stopped because of a returned pymt. I noticed no usage 

and prior low usage. This premise looks to be a possible second home (no forward mailing on file) but thought I would check meter is working properly? Thank you and stay 

2020-08-06T20:00:00.000-05:00 2020-08-06T08:58:00.000-05:00 Completed

Condo is vacant. Meter appears to have been turned off by resident. JD

414 F28 0458498241

3390731204 CAVALIER,JOSEPH (727) 271-3993

11641 BOYNTON LN Kelly Hagan Jeremiah Donahue

2020-08-05T09:22:26.000-05:00 M-READ

Take Final read and leave on for new customer, Joseph Cavalier , ph 727-271-3993 -Kelly

2020-08-06T18:00:00.000-05:00 2020-08-06T08:52:00.000-05:00 Completed

Read meter. JD

414 F29 4555539886

8660167777 BAKER,JOANNA (412) 653-4225

11706 ALDERWOOD DR Jerry Lazarre Jeremiah Donahue

2020-08-04T09:32:37.000-05:00 M-ON

Please read meter and connect for new customer. ***** WAIVER ON FILE *****. Point of contact is Joanna at 704-775-5470.- Thank you - Jerry,CS

2020-08-05T20:00:00.000-05:00 2020-08-05T08:34:00.000-05:00 Completed

Read meter and restored service for new customer. JD

414 F29 7864578480

4307016358 IVANOV,EVGENIY (305) 896-4068

11725 ASPENWOOD DR Reginald Jerome Jeremiah Donahue

2020-08-03T14:44:12.000-05:00 M-ON

.Turn on for new customer mr. E.Ivanov.at 305 896 4068.Thanks,Reggie I saved the waiver in efile today.Reggie

2020-08-04T20:00:00.000-05:00 2020-08-04T08:52:00.000-05:00 Completed

Read meter and restored service for new customer. JD

414 F29 5069223950

0903161925 Dahlen,Sandy (727) 277-1147



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11701 SCOTCH PINE DR Jerry Lazarre Jeremiah Donahue

2020-08-03T08:19:33.000-05:00 M-SIO Lawn Repair for Water Breaks

Lawn Repair request for Water Break repair. Point of contact is Sandy (Community President) at 727-277-1147. Thanks, Jerry

2020-08-04T20:00:00.000-05:00 2020-08-04T08:45:00.000-05:00 Completed

Spoke with Sandy and let her know the contractors would be back to finish the job by the end of the week. She was concerned that the dirt pile left on the corner of Scotch Pine 

would kill the grass of the resident who owned the property. JD

414 F29 3147841741

0735073848 Moore,Christine (518) 527-9637

11933 LOBLOLLY PINE DR Reginald Jerome Jeremiah Donahue

2020-07-31T15:19:51.000-05:00 HIBILL

Re read meter and check for leaks.She was out of town for 8 days during this cycle.She did have a pet sitter come by though.If the toilet handle is stuck after flushing can this 

be ab issue.? the hoa runs the sprinklers twice a week.Christine Moore lives alone.Thanks,Reggie

2020-08-03T20:00:00.000-05:00 2020-08-03T09:32:00.000-05:00 Completed

Resident doesn't currently have a leak. Spoke with her and she said she's been having an issue with her toilet handle stuck which would cause leaking and has also been 

hooking up a sprinkler to her hose bib, which would also cause an increase in usage. JD

414 F29 2118384912

9977976195 Warnken,Paige (727) 900-3630

11224 KISKADEE CIR Patricia Hardy Jeremiah Donahue

2020-07-17T09:04:34.000-05:00 M-READ

Please take final read and leave on for new customer. Paige 727-900-3630 Thanks, Patty

2020-08-03T18:00:00.000-05:00 2020-08-03T09:43:00.000-05:00 Completed

Read meter. JD

414 F29 2684333750

6893516396 Crosswhite,Gregory (850) 678-1625

11704 ROSE TREE DR Sabrena Cooper Jeremiah Donahue

2020-07-31T13:24:21.000-05:00 M-READ

Please take read and leave on for new. If needed Greg can be reached at 850 678 1625 SNC

2020-08-03T18:00:00.000-05:00 2020-08-03T09:38:00.000-05:00 Completed

Read meter. JD

414 F29 1480372757

5683704709 FREDERICK,MARGARET (740) 275-7948



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11409 WINDSTAR CT April Clark Jeff Becker

2020-07-30T11:32:49.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T07:24:00.000-05:00 Completed

313780 is the correct read, meter was misread. JB

414 F29 0653817397

7373913957 REIDY,ROBERT (845) 399-4338

11621 SCOTCH PINE DR April Clark Jeff Becker

2020-07-30T11:41:26.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T07:38:00.000-05:00 Completed

220000 is the correct read. JB

414 F28 5376635993

3416436796 DANIELS,TIM (360) 378-8309

11839 BAYONET LN April Clark Jeff Becker

2020-07-30T11:45:28.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T06:29:00.000-05:00 Completed

9290 is the correct read. Meter was misread. JB

414 F29 7843387301

8692066981 HORTON,FRAN (914) 439-6299

11619 ASPENWOOD DR April Clark Jeff Becker

2020-07-30T11:48:11.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T07:42:00.000-05:00 Completed

68920 is the correct read. Meter was misread. JB

414 F29 7094710269



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

7097800000 WHITE,RICHARD (727) 856-9394

11600 SCOTCH PINE DR April Clark Jeff Becker

2020-07-30T11:32:03.000-05:00 M-REREAD

Please reread for billing. Read is out of line. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T07:36:00.000-05:00 Completed

442670 is the correct read, meter was misread. JB

414 F29 2197063791

5750273135 Allen,Vicki (231) 429-0610

12123 LOBLOLLY PINE DR April Clark Jeff Becker

2020-07-30T11:42:35.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing digits. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T07:50:00.000-05:00 Completed

37500 is the correct read, meter was misread. JB

414 F29 5018597161

5019800000 HAAG,MARGRET (727) 857-4356

11616 FOXWORTH LN April Clark Jeff Becker

2020-07-30T11:51:01.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T07:46:00.000-05:00 Completed

37810 is the correct read, meter was misread. JB

414 F28 0233997261

0235900000 RELYEA,STANLEY (727) 856-4840

11352 CLEAR OAK CIR April Clark Jeff Becker

2020-07-30T11:37:53.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T07:03:00.000-05:00 Completed

291050 is the correct read. Meter was misread. JB

414 F29 9559768007



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8394427502 FIGGA,KATHERINE (813) 833-4251

11233 KISKADEE CIR April Clark Jeff Becker

2020-07-30T11:47:22.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T07:11:00.000-05:00 Completed

255360 is the correct read. Meter was misread. JB

414 F29 7055428610

5841287217 Leake,Charles (919) 348-1278

11230 PARADISE POINTE WAY April Clark Jeff Becker

2020-07-30T11:49:00.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-31T18:00:00.000-05:00 2020-07-31T07:07:00.000-05:00 Completed

1939590 is the correct read, meter was misread. JB

414 F29 7866476549

4307016358 IVANOV,EVGENIY (305) 896-4068

11725 ASPENWOOD DR Patricia Askia Jeremiah Donahue

2020-07-29T09:36:50.000-05:00 M-OFF

Take final read and stop services for Juanita Thanks Patricia

2020-07-30T18:00:00.000-05:00 2020-07-30T10:49:00.000-05:00 Completed

Read and turned off meter. JD

414 F29 4558272187

8660167777 BAKER,JOANNA (412) 653-4225

11706 ALDERWOOD DR Shanika Wright Jeremiah Donahue

2020-07-27T08:27:36.000-05:00 M-OFF

Please take final read - Turn off and lock meter. Gail Tucci 978-375-4260. Tag door for new to apply. SW

2020-07-28T18:00:00.000-05:00 2020-07-28T11:31:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 0560384639

1428217189 BUCKLE,JACQUELINE NEYSA (727) 389-1667

11828 BOYNTON LN Tina Richardson Jeremiah Donahue

2020-07-27T13:47:07.000-05:00 M-READ

please take start read Jacqueline can be reached at 727-389-1667...tina

2020-07-28T18:00:00.000-05:00 2020-07-28T11:39:00.000-05:00 Completed

Read meter. JD

414 F29 8733983249

0661283555 Peach,John (757) 876-7509

11515 PAMPAS DR Batch System Jeremiah Donahue

2020-07-26T19:01:43.000-05:00 M-EXCHNG

2020-07-26T19:01:00.000-05:00 2020-07-27T14:29:00.000-05:00 Completed

MR ID: 873769523337, MR REMARK: MS Exchanged old meter for new one. JD

414 F29 2931136678

6918368682 Roe,Michelle (973) 462-1176

11517 PAMPAS DR Batch System Jeremiah Donahue

2020-07-26T19:01:43.000-05:00 M-EXCHNG

2020-07-26T19:01:00.000-05:00 2020-07-27T14:27:00.000-05:00 Completed

MR ID: 293756898348, MR REMARK: MS Exchanged old meter for new one. JD

414 F29 1604030830

1609800000 EDGAR,DOUGLAS (727) 379-0131

11524 HOLLY ANN DR Batch System Jeremiah Donahue

2020-07-26T19:01:43.000-05:00 M-REREAD

2020-07-26T19:01:00.000-05:00 2020-07-27T09:29:00.000-05:00 Completed

MR ID: 160665200246, MR REMARK: GF Read meter. JD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 9352299924

6354883173 GARREN,PEGGY (727) 514-3345

11808 IVYWOOD PL Batch System Jeremiah Donahue

2020-07-26T19:01:43.000-05:00 MTRBBOX

2020-07-26T19:01:00.000-05:00 2020-07-27T09:44:00.000-05:00 Completed

MR ID: 507265382887, MR REMARK: BB Lid was damaged by mower. Replaced with new one. JD

414 F28 8209949821

6044025811 KRUK,JO ANN (727) 379-0077

12204 PUTTER GREEN CT Hayes Tiara Jeremiah Donahue

2020-06-24T14:59:09.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2020-07-23T18:00:00.000-05:00 2020-07-23T09:26:00.000-05:00 Completed

Read and turned off meter. Tagged door for new customer. JD

414 F29 0092955785

3389291022 McAdams,Charles (727) 992-5903

11604 SCOTCH PINE DR Hayes Tiara Jeremiah Donahue

2020-07-22T12:07:08.000-05:00 M-ON

Please take start read and turn on meter.. recvd waiver. Charles contact # 727-992-5903- Tiara

2020-07-23T18:00:00.000-05:00 2020-07-23T09:38:00.000-05:00 Completed

Water was already on. Read meter. JD

414 F28 6055489947

4459890540 KARSZEWSKI,ROBERT (352) 220-0056

11649 BOYNTON LN Kelly Hagan Jeremiah Donahue

2020-07-17T08:52:57.000-05:00 M-READ

Take Final read and leave on for new customer, Robert Karszewski, ph 352-220-0056 -Kelly

2020-07-23T18:00:00.000-05:00 2020-07-23T09:16:00.000-05:00 Completed

Read meter. JD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 8824435299

2323460470 YEE,FRANK (248) 855-1452

11327 CLEAR OAK CIR Reginald Jerome Jeremiah Donahue

2020-07-13T09:48:29.000-05:00 TMP-OFF

Frank Yea at 248 855 1452 asked to have his service temp disconnected.He is a snowbird with a home in Michigan.Thanks,Reggie

2020-07-22T20:00:00.000-05:00 2020-07-22T09:48:00.000-05:00 Completed

Read and turned off meter. JD

414 F29 5026850189

1960192192 PESTINGER,MATTHEW (718) 523-2025

11610 WHITE ASH DR Chariti Phillips Jeremiah Donahue

2020-07-17T11:20:54.000-05:00 M-READ

2020-07-20T00:00:00.000-05:00 2020-07-20T09:12:00.000-05:00 Completed

Read meter. JD

414 F29 1927962792

8036472305 MORENO,JOHN (727) 375-4556

11723 FOXWORTH LN Jerry Lazarre Jeremiah Donahue

2020-07-14T08:31:55.000-05:00 M-ON

Please read meter and connect for new customer. ***** WAIVER ON FILE *****. Point of contact is John at 727-375-4556. - Thank you - Jerry,CS

2020-07-15T20:00:00.000-05:00 2020-07-15T09:02:00.000-05:00 Completed

Read meter and restored service for new customer. JD

414 F29 8045053382

3847697945 CHACO,ROQUE (813) 465-3835

11735 WHITE ASH DR Glenda Thompson Jeff Becker

2020-07-13T14:27:07.000-05:00 M-SIO Water Service Line Break

Esther reports a leak at the meter. contact #(813) 465-3835. Please check. Thanks, GT

2020-07-13T20:00:00.000-05:00 2020-07-14T07:30:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Repaired broken fitting at the meter. Customer may need an adjustment if they call. JB

414 F29 4853937401

7482168926 BEKIMPE,DONALD (586) 668-0346

11635 SCOTCH PINE DR Carl Crutchfield Jeff Becker

2020-07-10T11:28:04.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Donald - 586-668-0346 - carl

2020-07-13T18:00:00.000-05:00 2020-07-13T07:05:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 1978167880

5642131666 BOYD,KATHY (813) 892-3795

11413 MERGANSER WAY Patricia Hardy Jeremiah Donahue

2020-07-10T09:10:09.000-05:00 M-SIO Taste or Odor in the Water

Customer reporting water with bad smell. Please investigate. Kathy 813-892-3795 Thank, Patty

2020-07-10T18:00:00.000-05:00 2020-07-10T14:22:00.000-05:00 Completed

Smelly water is coming specifically from bathroom sink. Spoke with resident and told her to try pulling screen from sink head and clean it. Also explained that if it was something 

to do with the water itself, she would be smelling it throughout the house and not isolated to one room. JD

414 F29 5874419082

2265314140 DeNardo,Peter (734) 770-2805

11730 ROSE TREE DR Hayes Tiara William Stevens

2020-06-29T12:13:28.000-05:00 M-READ

Please take start read and leave on meter.. Peter contact # 734-770-2805- Tiara

2020-07-09T18:00:00.000-05:00 2020-07-09T15:15:00.000-05:00 Completed

414 F29 5945234292

5831281813 Harrington,Sondra (727) 868-2709

11445 BLOOMINGTON CT Kelly Hagan William Stevens

2020-07-07T10:58:07.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Sondra Harrington , can be contacted at ph 727-868-2709 , thanks Kelly

2020-07-08T20:00:00.000-05:00 2020-07-08T16:02:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read 4060 No leak detected at the time of this visit. WS

414 F29 1612106784

6662575983 Harper,Jean (727) 514-0482

11727 ALDERWOOD DR Jerry Lazarre William Stevens

2020-07-06T09:35:07.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Jean at 727-514-0482 - Thank you - Jerry,CS

2020-07-08T20:00:00.000-05:00 2020-07-08T15:25:00.000-05:00 Completed

Read 74620

414 F28 8347027236

8334383466 PIERETTI,JOSEPH (727) 857-3668

11929 BAYONET LN Patricia Hardy William Stevens

2020-07-07T12:17:19.000-05:00 HIBILL

Customer complained of high usage. No water habit changes, no pool, no irrigation. 2 adults in condo. Please re-read meter. Check and document any leaks. Joseph 727-857-

3668 Thanks, Patty

2020-07-08T18:00:00.000-05:00 2020-07-08T15:20:00.000-05:00 Completed

Read 613280 No leak detected at the time of this visit. WS

414 F28 6546531797

9297883495 ZITO,DOMINICK (201) 640-5804

11808 CARISSA LN Reginald Jerome William Stevens

2020-07-06T07:17:17.000-05:00 M-READ

Take final read for previous customer and leave on for new customer Dominick Zito 201 640 5804.Thanks,Reggie

2020-07-07T20:00:00.000-05:00 2020-07-07T17:03:00.000-05:00 Completed

414 F28 5674011275

9690359265 KROENING,JAMES (573) 819-4141

11412 GOLF ROUND DR Patricia Hardy William Stevens

2020-07-06T15:27:00.000-05:00 M-REREAD

Customer is disputing usage and insisting we re-read meter. Please re-read meter. Check and document any leaks found. Customer would like a call before arrival. James 573-

819-4141 Thanks, Patty



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-07-07T18:00:00.000-05:00 2020-07-07T16:55:00.000-05:00 Completed

Read 58980 No leak detected at the time of this visit. WS

414 F29 9991853315

9137835944 Harrington,Michael (720) 665-5406

11106 KISKADEE CIR Sabrena Cooper Jeremiah Donahue

2020-07-02T12:19:13.000-05:00 M-ON

Please turn on water. Customer to be present, after 10:30 am . If needed Michael can be reached at 720 665 5406 SNC

2020-07-06T18:00:00.000-05:00 2020-07-06T11:12:00.000-05:00 Completed

Read meter and restored service for new customer. JD

414 F28 7775868569

2712620543 Mc Call,Robert (586) 942-8154

11331 CHERRY WAY Breanna Lawson Jeremiah Donahue

2020-07-02T11:16:00.000-05:00 M-READ

Please take start read for Robert Can be reached @ 586-942-8154 . Thank You Breanna

2020-07-06T18:00:00.000-05:00 2020-07-06T07:49:00.000-05:00 Completed

Read meter. JD

414 F29 9998601359

9137835944 Harrington,Michael (720) 665-5406

11106 KISKADEE CIR Jerry Lazarre Jeremiah Donahue

2020-07-01T07:43:40.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Connie or Gerald at 352-419-5594 . Thanks, Jerry, CSR

2020-07-02T20:00:00.000-05:00 2020-07-02T09:55:00.000-05:00 Completed

Read and turned off meter. Loops on cutoff wouldn't line up so couldn't lock it. Tagged door for new customer. JD

414 F28 7564043260

6676106030 HERRERA,MARIA (973) 789-1160

11714 BAYONET LN Reginald Jerome Jeremiah Donahue

2020-07-01T14:58:55.000-05:00 M-READ

Take final read for previous customer & leave on for Maria H. at 973 789 1160.Thanks,REggie



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-07-02T20:00:00.000-05:00 2020-07-02T09:42:00.000-05:00 Completed

Read meter. JD

414 F29 9865128061

8671006741 Brown,Shirley (727) 378-7873

11438 BLOOMINGTON CT Lucity User Jeremiah Donahue

2020-07-02T14:50:24.000-05:00 M-EXCHNG

2020-07-02T14:45:00.000-05:00 2020-07-02T14:52:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F29 8664349176

4248824704 ARMENT,CAROL (814) 602-9248

11444 BLOOMINGTON CT Lucity User Jeremiah Donahue

2020-07-02T14:45:31.000-05:00 M-EXCHNG

2020-07-02T14:44:00.000-05:00 2020-07-02T14:50:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F28 6794551700

2193976566 Rex,Jean Ann (775) 409-9471

12029 BAYONET LN Jerry Lazarre Jeremiah Donahue

2020-07-01T07:29:24.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Jean Ann at 775-409-9471 - Thank you - Jerry,CS

2020-07-01T18:00:00.000-05:00 2020-07-01T08:41:00.000-05:00 Completed

Read meter. JD

414 F29 4565748474

4566210000 GROSS,JOHN (516) 225-7737

11450 BLOOMINGTON CT Lucity User Jeremiah Donahue

2020-07-01T15:30:30.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-07-01T15:25:00.000-05:00 2020-07-01T15:32:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F29 0460259521

4790508647 Lathe,Emerson (941) 806-9021

11500 BLOOMINGTON CT Lucity User Jeremiah Donahue

2020-07-01T15:20:33.000-05:00 M-EXCHNG

2020-07-01T15:16:00.000-05:00 2020-07-01T15:24:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F29 1169223141

1166210000 BLANK,MERLE (727) 379-0928

11508 BLOOMINGTON CT Lucity User Jeremiah Donahue

2020-07-01T15:15:38.000-05:00 M-EXCHNG

2020-07-01T15:14:00.000-05:00 2020-07-01T15:18:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F29 3881630169

3444475681 TRUELOVE,THERESA (727) 857-3536

11427 WINDSTAR CT April Clark Jeremiah Donahue

2020-06-29T10:35:40.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T09:24:00.000-05:00 Completed

Read meter. JD

414 F29 9988185636

9986210000 MARCHAK,HELEN (609) 662-7528

11433 WINDSTAR CT April Clark Jeremiah Donahue

2020-06-29T10:37:29.000-05:00 M-NOREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please read meter for billing. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T09:27:00.000-05:00 Completed

Read meter. JD

414 F29 2890304426

2616223935 DOHENY,ROMONA (727) 505-3232

11136 MERGANSER WAY Lorie Mayeski Jeremiah Donahue

2020-06-29T08:47:38.000-05:00 M-ON

Customer Present, Please obtain read and turn on for new. New is Romona Doheny, phone number 727-505-3232. Lorie

2020-06-30T18:00:00.000-05:00 2020-06-30T09:34:00.000-05:00 Completed

Read meter and restored service for new customer. JD

414 F29 7535184601

5977091829 Karkhoff,Barb (763) 772-2905

11511 PAMPAS DR Alisha Greer Jeremiah Donahue

2020-06-29T14:33:58.000-05:00 M-READ

Please take start read and leave on for new customer Barb (763)772-2905 Thanks and be safe Alisha cr

2020-06-30T18:00:00.000-05:00 2020-06-30T09:17:00.000-05:00 Completed

Read meter. JD

414 F29 6899941198

6896210000 LAESCH,HAROLD (727) 856-6413

11410 WINDSTAR CT April Clark Jeremiah Donahue

2020-06-29T10:34:54.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T09:22:00.000-05:00 Completed

Read meter. JD

414 F29 3834045768

3181773621 MULLIN,LOUIS (727) 856-3726

11615 ROSE TREE DR April Clark Jeremiah Donahue



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-06-29T10:33:51.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-30T18:00:00.000-05:00 2020-06-30T08:59:00.000-05:00 Completed

Read meter. JD

414 F29 2895087429

2616223935 DOHENY,ROMONA (727) 505-3232

11136 MERGANSER WAY Reginald Jerome Jeremiah Donahue

2020-06-16T12:23:33.000-05:00 M-OFF

Take final read and lock meter.tag door for new to apply.Diane Larusso at 727 846 2237.Thanks,Reggie

2020-06-26T20:00:00.000-05:00 2020-06-26T10:44:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

414 F29 4666690764

2240288326 FOX,NORMAN (717) 713-3869

11717 ASPENWOOD DR Jennifer Akers Jeff Becker

2020-06-26T13:48:53.000-05:00 M-SIO Water Service Line Break

Property mgmt. company called to say there is a leak here if we can check and confirm. Tara is the contact at 814-730-9367 and they do not know if resident at the home now or 

up north. Thanks and be safe. Jen

2020-06-26T20:00:00.000-05:00 2020-06-29T04:51:00.000-05:00 Completed

Leak on service line. Spoke with contact Tara. Called Jeff on 6/26 so he can schedule a time with UIG to come out and fix it. UIG did repair Friday evening with wrap. JB

414 F29 2037866443

4994139504 Jennings,Pamela (727) 378-5679

11637 HOLLY ANN DR Roslyn Lide-Miller Jeremiah Donahue

2020-06-25T11:48:46.000-05:00 M-SIO Water Miscellaneous Complaint

Customer emailed - I live in the Summertree community. Last month I had a new lawn put in. Yesterday and the day before I watered my lawn using a hose and from the side of 

my house. After running water for 30 minutes all of the concrete on my sidwalks and driveway weretotally covered with rust. We've been dealing with the rust in our irrigation 

2020-06-26T20:00:00.000-05:00 2020-06-26T10:18:00.000-05:00 Completed

Checked water from hose bib, water was clear with no iron in it. No iron in house water or in neighbor's water. Stains were most likely from irrigation. Spoke with resident. JD

414 F29 7530939141

5977091829 Karkhoff,Barb (763) 772-2905

11511 PAMPAS DR Batch System Jeremiah Donahue



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-06-25T19:03:36.000-05:00 M-REREAD

2020-06-26T19:03:00.000-05:00 2020-06-26T10:33:00.000-05:00 Completed

MR ID: 753503327332, MR REMARK: GF Read meter. JD

414 F29 9834855975

9838800000 LEHENAFF,FRANK (727) 856-5615

11600 COCOWOOD DR Batch System Jeremiah Donahue

2020-06-25T19:03:36.000-05:00 MTRBBOX

2020-06-26T19:03:00.000-05:00 2020-06-26T11:17:00.000-05:00 Completed

MR ID: 671344691928, MR REMARK: BB Box is fine. Doesn't need to be fixed. JD

414 F29 1927175340

8036472305 MORENO,JOHN (727) 375-4556

11723 FOXWORTH LN Kelly Hagan Jeremiah Donahue

2020-06-09T07:49:29.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Maureen Vecere , Ph 727-857-3649 thanks, Kelly

2020-06-26T18:00:00.000-05:00 2020-06-26T10:25:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

414 F28 5569935706

8876662290 MENEELY,YONG (913) 544-6552

12050 TOURNAMENT VIEW AVE Kelly Hagan Jeremiah Donahue

2020-06-22T11:16:57.000-05:00 M-READ

Take Final read and leave on for new customer, Yong Meneely , ph 913-544-6552 -Kelly

2020-06-26T18:00:00.000-05:00 2020-06-26T10:36:00.000-05:00 Completed

Read meter. JD

414 F29 0362538291

5644391576 Griffin,Linwood (813) 510-3129



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11504 BLOOMINGTON CT Lucity User Jeremiah Donahue

2020-06-26T15:15:11.000-05:00 M-EXCHNG

2020-06-26T15:14:00.000-05:00 2020-06-26T15:22:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F29 9957226345

5845235448 Scott,Kenneth (248) 595-9863

11514 BLOOMINGTON CT Lucity User Jeremiah Donahue

2020-06-25T13:45:28.000-05:00 M-EXCHNG

2020-06-25T13:43:00.000-05:00 2020-06-25T13:48:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F29 5444517391

4287402517 MILBAUER,RICHARD (480) 313-4023

11413 BLOOMINGTON CT Lucity User Jeremiah Donahue

2020-06-25T10:40:38.000-05:00 M-EXCHNG

2020-06-25T10:40:00.000-05:00 2020-06-25T10:55:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F29 3543589358

3181564732 Plante,Roland (484) 620-2471

11421 BLOOMINGTON CT Lucity User Jeremiah Donahue

2020-06-25T10:40:39.000-05:00 M-EXCHNG

2020-06-25T10:38:00.000-05:00 2020-06-25T10:54:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F29 7749883859

8002822878 ALLARD,JUNE (727) 857-5793



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11433 BLOOMINGTON CT Lucity User Jeremiah Donahue

2020-06-25T10:40:39.000-05:00 M-EXCHNG

2020-06-25T10:36:00.000-05:00 2020-06-25T10:52:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F29 7055833107

5185785815 WINCHELL,JOANN (518) 424-1478

11451 BLOOMINGTON CT Lucity User Jeremiah Donahue

2020-06-25T10:40:39.000-05:00 M-EXCHNG

2020-06-25T10:35:00.000-05:00 2020-06-25T10:51:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F28 5200986277

1526564506 ANDERSON,SHARON (812) 236-7317

11725 BAYONET LN Lucity User Jeff Becker

2020-06-24T14:35:25.000-05:00 M-EXCHNG

2020-06-24T14:34:00.000-05:00 2020-06-24T14:48:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 7608858350

0442926541 MURRAY,BEVERLY (813) 506-8537

11723 BAYONET LN Lucity User Jeff Becker

2020-06-24T14:35:26.000-05:00 M-EXCHNG

2020-06-24T14:33:00.000-05:00 2020-06-24T14:46:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 4504807598



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

7897624312 FITZGERALD,MARILYN (727) 457-3687

11721 BAYONET LN Lucity User Jeff Becker

2020-06-24T14:35:26.000-05:00 M-EXCHNG

2020-06-24T14:32:00.000-05:00 2020-06-24T14:44:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 5015272645

5010800000 SAWISCH,MARIA A (262) 496-3928

11715 BAYONET LN Lucity User Jeff Becker

2020-06-24T14:35:26.000-05:00 M-EXCHNG

2020-06-24T14:31:00.000-05:00 2020-06-24T14:43:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 4464136620

0092833225 MINTEN,MARTIN (905) 535-0571

11708 BAYONET LN Lucity User Jeff Becker

2020-06-24T14:35:27.000-05:00 M-EXCHNG

2020-06-24T14:30:00.000-05:00 2020-06-24T14:41:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 0643630195

3859138197 Dieters,James (248) 390-9440

11644 BAYONET LN Lucity User Jeff Becker

2020-06-24T14:30:29.000-05:00 M-EXCHNG

2020-06-24T14:29:00.000-05:00 2020-06-24T14:39:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 9044302560



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4429698262 Pellegrino,Lora (727) 514-3974

11632 BAYONET LN Lucity User Jeff Becker

2020-06-24T14:30:30.000-05:00 M-EXCHNG

2020-06-24T14:27:00.000-05:00 2020-06-24T14:37:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 9339826319

7524035235 TULLY-BELLINGER,MAUREEN (516) 859-1923

11934 BAYONET LN Reginald Jerome Jeremiah Donahue

2020-06-19T12:45:46.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Maureen Bellinger at 516 859 1923.Thanks,Reggie

2020-06-23T20:00:00.000-05:00 2020-06-23T10:27:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

414 F29 5449406942

4287402517 MILBAUER,RICHARD (480) 313-4023

11413 BLOOMINGTON CT Kelly Hagan Jeremiah Donahue

2020-06-23T15:58:06.000-05:00 M-SIO No Water

No Water, due to meter exchange, Richard Milbauer, ph 727-457-5930, called in states , our service dept, came out today, removed meter, did not replace meter, as service 

man advised needed parts. has not come back . states been without water for about hour and a half, request call from Service Dept. with eta of when water will resume thanks, 

2020-06-23T20:00:00.000-05:00 2020-06-23T16:27:00.000-05:00 Completed

Meter exchanged after parts retrieved. Resident's water is restored. JD

414 F29 5417162419

2269302164 MONTGOMERY,CLAUDIA (727) 856-5976

11634 WHITE ASH DR Kelly Hagan Jeremiah Donahue

2020-06-22T10:23:16.000-05:00 M-OFF

Claudia Montgomery requested temp stop due to seasonal customer. Please take read and lock meter. thanks, Kelly

2020-06-23T18:00:00.000-05:00 2020-06-23T10:05:00.000-05:00 Completed

Read, turned off and locked meter. JD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 9329622182

7071342003 Hayward,Kumpean (305) 304-3912

11827 BOYNTON LN Carl Crutchfield Jeremiah Donahue

2020-06-22T12:24:38.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Mrs. Hayward, at 305-304-3912 - carl

2020-06-23T18:00:00.000-05:00 2020-06-23T10:17:00.000-05:00 Completed

Read meter. Previous read is incorrect. Correct reading is 32340. JD

414 F29 9657159979

6447526977 QUINN,CHRISTINE (727) 560-3193

11627 SCOTCH PINE DR Carl Crutchfield Jeremiah Donahue

2020-06-15T14:59:22.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Christine - 727-560-3193 - carl

2020-06-22T00:00:00.000-05:00 2020-06-22T09:25:00.000-05:00 Completed

Read meter. JD

414 F28 9803029464

8499899477 VICTOR,MARK (727) 271-0497

11905 BOYNTON LN Chariti Phillips Jeremiah Donahue

2020-06-19T10:10:40.000-05:00 M-READ

Please take final read, turn off and tag door for new. Thank you, Chariti CR!

2020-06-22T00:00:00.000-05:00 2020-06-22T09:19:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer per instructions. JD

414 F28 5861612143

9355687852 Arens,Charles (727) 856-4965

11411 TURTLE DOVE PL Chariti Phillips Jeremiah Donahue

2020-06-15T14:03:55.000-05:00 M-READ

Please take start read and leave on for new. Charles 727.856.4965. Thank you. Chariti CR!

2020-06-16T18:00:00.000-05:00 2020-06-16T08:31:00.000-05:00 Completed

Read meter. JD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 4696942058

4264047356 Rivera,John (617) 646-9497

11818 BAYONET LN Shanika Wright Jeremiah Donahue

2020-05-28T10:54:23.000-05:00 M-ON

Please turn on for John Rivera 617-646-9497. . SW I saved the waiver in efile already.Reggie

2020-06-15T18:00:00.000-05:00 2020-06-15T08:26:00.000-05:00 Completed

Read meter and restored service for new customer. JD

414 F28 4772378463

4779700000 KOVARIK,CAROLYN (518) 705-9286

11829 BAYONET LN Jerry Lazarre Jeremiah Donahue

2020-05-21T13:33:36.000-05:00 M-OFF

Please take final read and turn off and lock meter. If necessary, please contact Carolyn at 518-705-9286. Thanks, Jerry, CSR

2020-06-12T20:00:00.000-05:00 2020-06-12T09:32:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

414 F29 2758800202

2759800000 SMITH,ANDREW W (727) 860-5695

12045 LOBLOLLY PINE DR Mark Fry Jeremiah Donahue

2020-06-11T07:58:27.000-05:00 M-SIO Lawn Repair for Water Breaks

Please contact customer Andrew Smith Ph#(727) 860-5695, states we made a repair and did not finish the job - thank you - csr-Mark

2020-06-12T18:00:00.000-05:00 2020-06-12T09:27:00.000-05:00 Completed

Spoke with resident to inform them that contractor was planning on coming either Monday or Tuesday to finish job. JD

414 F28 6395680230

9858376082 TWEEDY,KATHERINE (516) 848-6314

11927 BOYNTON LN Patricia Askia Jeremiah Donahue

2020-06-11T11:47:57.000-05:00 M-SIO General Investigation

Katherine (516) 848-6314 req our comapn y repairs a spekit and hndle is cracked from the meter, Patricia

2020-06-12T00:00:00.000-05:00 2020-06-12T10:14:00.000-05:00 Completed

Spoke with resident. Let her know that her know that we don't own nor maintain her hose bib. JD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F29 8646937689

6462450502 ALBERT,GEORGE (518) 669-4111

11427 BLOOMINGTON CT Lucity User Jeremiah Donahue

2020-06-11T14:25:40.000-05:00 M-EXCHNG

2020-06-11T14:17:00.000-05:00 2020-06-11T14:36:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F29 8481342616

2029195877 EGBERT,BARBARA (215) 313-5963

11710 ROSE TREE DR Mark Fry Jeremiah Donahue

2020-06-09T14:41:42.000-05:00 M-SIO Water Service Line Break

Please check for service line break for customer EGBERT,BARBARA Ph#(215) 313-5963, customer states there is a 10' section of water out by her meter to the road, thank 

you - csr-Mark

2020-06-10T18:00:00.000-05:00 2020-06-10T14:29:00.000-05:00 Completed

Leak on our side, possible service line. Called Lee to get contractor out tomorrow to fix it. Also spoke with resident to inform her we would be back in the morning. JD Service 

line was leaking just past corpstop. UIG came out and fixed it this morning. JD

414 F29 6846556333

6846210000 TURNER,FLORENCE (727) 856-2531

11439 BLOOMINGTON CT Lucity User Jeremiah Donahue

2020-06-10T15:00:42.000-05:00 M-EXCHNG

2020-06-10T14:59:00.000-05:00 2020-06-10T15:05:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F29 5942985318

5831281813 Harrington,Sondra (727) 868-2709

11445 BLOOMINGTON CT Lucity User Jeremiah Donahue

2020-06-10T15:00:43.000-05:00 M-EXCHNG

2020-06-10T14:58:00.000-05:00 2020-06-10T15:04:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Swapped meter on meter exchange list. JD

414 F29 6151015375

0069470389 JOHNSON,SIDNEY SCOTT (815) 347-9188

11501 BLOOMINGTON CT Lucity User Jeremiah Donahue

2020-06-10T15:00:43.000-05:00 M-EXCHNG

2020-06-10T14:56:00.000-05:00 2020-06-10T15:03:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F28 8166933761

7535002818 Jacobs,Laurabelle (813) 373-8496

11704 BAYONET LN Mark Fry Jeremiah Donahue

2020-06-08T10:55:02.000-05:00 M-ON

Please take read and leave on for new customer Laurabelle Jacobs, Ph#(813) 373-8496, thank you - csr-MarkThe systems shows the water is off but the customer states it is 

on, she will hang tag on door and will also be home

2020-06-08T18:00:00.000-05:00 2020-06-08T12:53:00.000-05:00 Completed

Read meter. JD

414 F28 9183281762

3834234330 PETERSON,KEVIN (631) 375-5891

11116 CLEAR OAK CIR Kelly Hagan Jeremiah Donahue

2020-05-28T10:49:07.000-05:00 M-READ

Take Final read and leave on for new customer, Kevin Peterson, ph 947-517-5126 -Kelly

2020-06-08T18:00:00.000-05:00 2020-06-08T09:09:00.000-05:00 Completed

Read meter. JD

414 F28 5007630016

2397053486 MCDONALD,JANE (727) 534-3240

11911 CARISSA LN Zakia Bouldin Jeff Becker

2020-06-05T14:04:47.000-05:00 M-SIO General Investigation

Can someone please contact Jane McDonald at 727-534-3240 regarding meter reading schedule for the remaining of 2020. Is it possible to provided customer w/ that info. 

Thanks

2020-06-05T08:00:00.000-05:00 2020-06-05T14:58:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Israel called customer and gave her the tentative read dates for 2020, which will be between the 23 and 24 of every month depending on how the weekend falls.JB

414 F28 3315699234

0122823377 WELLS,WILLIAM (563) 590-2384

11207 CLEAR OAK CIR Carl Crutchfield Jeremiah Donahue

2020-06-03T15:22:19.000-05:00 TMP-OFF

Customer request seasonal off, please turn off meter lock for seasonal for Mr. Wilson - if customer need contact at 563-590-2384 -

2020-06-04T20:00:00.000-05:00 2020-06-04T09:25:00.000-05:00 Completed

Read, turned off and locked meter. JD

414 F28 8166153922

7535002818 Jacobs,Laurabelle (813) 373-8496

11704 BAYONET LN Kelly Hagan Jeremiah Donahue

2020-06-03T15:33:16.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Paul Curtin, Ph 262-412-5154 thanks, Kelly

2020-06-04T18:00:00.000-05:00 2020-06-04T09:34:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

414 F29 5456025560

5456210000 HANKINS,TRUMAN F (727) 857-0064

11511 BLOOMINGTON CT Lucity User Jeremiah Donahue

2020-06-04T14:15:44.000-05:00 M-EXCHNG

2020-06-04T14:12:00.000-05:00 2020-06-04T14:18:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F29 7255349223

7256210000 WENDELL,SYLVIA (727) 856-5069

11505 BLOOMINGTON CT Lucity User Jeremiah Donahue

2020-06-04T14:15:44.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-06-04T14:10:00.000-05:00 2020-06-04T14:17:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F28 5006680925

2397053486 MCDONALD,JANE (727) 534-3240

11911 CARISSA LN Ewan Dehnert Jeremiah Donahue

2020-06-02T11:29:10.000-05:00 M-REREAD

Please re read meter as customer only showing 170 gallons used in last cycle. Jane 727-534-3240. Thank you! Ewan

2020-06-03T20:00:00.000-05:00 2020-06-03T09:41:00.000-05:00 Completed

Read meter. JD

414 F29 8978691786

4229775567 VORRASE,WILLIAM (727) 857-7873

11130 MERGANSER WAY Reginald Jerome Jeff Becker

2020-06-01T10:52:38.000-05:00 M-SIO Discolored Water

William V. at 727 857 7873 said that he had his water tested & the water is brown and cant be drunken.Also both he and his wife have broken out in rashes too.Can a tech 

come out today asap?Thanks,Reggie

2020-06-01T20:00:00.000-05:00 2020-06-01T13:57:00.000-05:00 Completed

Talked to the customer and explain that we don't treat the water from pasco co. Chlorine was .9 at the POE. I flushed lines in the area and had a 2.5 after. I set auto flusher to 

run 2 times a day every other day. Customer seemed satisfied. JB

414 F29 6285541447

4008089744 Vogt,Barbara A (218) 820-2748

11816 LOBLOLLY PINE DR Patricia Hardy Jeremiah Donahue

2020-05-27T13:02:23.000-05:00 M-READ

Please take final read and leave on for new customer. Cheryl 917-517-3236 Thanks, Patty

2020-06-01T18:00:00.000-05:00 2020-06-01T08:32:00.000-05:00 Completed

Read meter. JD

414 F28 0667047491

0903332595 Brogle,Linda

11734 CARISSA LN Reginald Jerome William Stevens

2020-05-21T09:33:17.000-05:00 TESTMTR

Please c all Linda Brogle at home number 631 265 9348 to schedule a meter test.A high bill case was already done.No leaks were found.Her bill for the last 3 months are high & 

no one lives at the property.Thanks,Reggie



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-05-29T20:00:00.000-05:00 2020-05-29T11:53:00.000-05:00 Completed

Spoke with Linda. She's expecting a call on Monday to set up a meter test for next week. Call home phone number listed in instructions, not cell phone. JD Called and left 

message for customer to call back to set up test time and date. WS Meter test passed, 98.36%. WS

414 F28 7522251020

5696538131 PETIPREN,STEVEN (810) 434-6815

11635 BAYONET LN Hayes Tiara Jeremiah Donahue

2020-05-26T11:04:34.000-05:00 TMP-OFF

Steven requested a seasonal turn off contact # 810-434-6815- Tiara

2020-05-29T20:00:00.000-05:00 2020-05-29T14:35:00.000-05:00 Completed

Read meter. JD

414 F29 3562091302

4732662941 King,Ann (402) 619-9468

11053 PARADISE POINTE WAY April Clark Jeremiah Donahue

2020-05-28T07:38:09.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-29T18:00:00.000-05:00 2020-05-29T13:31:00.000-05:00 Completed

Read meter. JD

414 F29 3882651153

3444475681 TRUELOVE,THERESA (727) 857-3536

11427 WINDSTAR CT April Clark Jeremiah Donahue

2020-05-28T07:39:05.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-29T18:00:00.000-05:00 2020-05-29T14:24:00.000-05:00 Completed

Read meter. JD

414 F28 8075663358

8073410000 SUMMERTREE RECREATION 

FACILITY

(727) 856-2332

12005 PARADISE POINTE WAY April Clark Jeremiah Donahue

2020-05-28T07:40:10.000-05:00 M-NOREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Please read meter for billing. Thank you, April

2020-05-29T18:00:00.000-05:00 2020-05-29T15:20:00.000-05:00 Completed

Read meter. JD

414 F29 9989888533

9986210000 MARCHAK,HELEN (609) 662-7528

11433 WINDSTAR CT April Clark Jeremiah Donahue

2020-05-28T07:43:51.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-29T18:00:00.000-05:00 2020-05-29T14:25:00.000-05:00 Completed

Read meter. JD

414 F28 8497327513

8498800000 POINTE WEST CONDO 

ASSOC,MAINT SHED

(727) 856-3034

PARADISE POINTE WAY April Clark Jeremiah Donahue

2020-05-28T07:42:44.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-29T18:00:00.000-05:00 2020-05-29T15:13:00.000-05:00 Completed

Read meter. JD

414 F28 8168612424

7535002818 Jacobs,Laurabelle (813) 373-8496

11704 BAYONET LN April Clark Jeremiah Donahue

2020-05-28T06:57:09.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-29T18:00:00.000-05:00 2020-05-29T14:32:00.000-05:00 Completed

Read meter. JD

414 F29 8556304143

8556210000 FORZAGLIA,GLORIA M (727) 856-7090

11515 BLOOMINGTON CT Lucity User Jeremiah Donahue

2020-05-29T15:25:39.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-05-29T15:23:00.000-05:00 2020-05-29T15:27:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F28 6899179321

6895210000 MORRIS,ROSETTA (516) 621-0001

11321 CLEAR OAK CIR Kelly Hagan Jeremiah Donahue

2020-05-26T08:36:50.000-05:00 CHK STAT

customer states Water is on, active, was never turned off, seasonally , as prior FA indicates, please verify, Rosetta Morris, Ph 516-621-0001. Thanks, Kelly

2020-05-27T20:00:00.000-05:00 2020-05-27T09:29:00.000-05:00 Completed

Water was all ready off and has been since previous FA. Called and spoke with customer. JD

414 F28 6701189231

5790670967 ROMEO,JULIE (727) 853-5390

11717 BAYONET LN Reginald Jerome Jeremiah Donahue

2020-05-26T10:31:52.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Julie Romeo at 727 853 5390. Thanks,REggie

2020-05-27T20:00:00.000-05:00 2020-05-27T09:40:00.000-05:00 Completed

Read meter. JD

414 F29 6742441550

1159767711 NICHOLS,MELVIN (727) 644-4952

11534 ROSE TREE DR Batch System Jeremiah Donahue

2020-05-27T19:01:02.000-05:00 M-REREAD

2020-05-27T19:01:00.000-05:00 2020-05-28T09:55:00.000-05:00 Completed

MR ID: 674105086929, MR REMARK: GF Read meter. JD

414 F29 5945050392

5831281813 Harrington,Sondra (727) 868-2709

11445 BLOOMINGTON CT Batch System Jeremiah Donahue



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-05-27T19:01:02.000-05:00 M-REREAD

2020-05-27T19:01:00.000-05:00 2020-05-28T09:41:00.000-05:00 Completed

MR ID: 594340959446, MR REMARK: GF Read meter. JD

414 F29 1486313362

5683704709 FREDERICK,MARGARET (740) 275-7948

11409 WINDSTAR CT Batch System Jeremiah Donahue

2020-05-27T19:01:02.000-05:00 M-REREAD

2020-05-27T19:01:00.000-05:00 2020-05-28T09:37:00.000-05:00 Completed

MR ID: 148285786332, MR REMARK: GF Read meter. JD

414 F29 0749876242

7011511210 Jiretz,Joyce (352) 322-6702

11536 ROSE TREE DR Batch System Jeremiah Donahue

2020-05-27T19:01:02.000-05:00 M-REREAD

2020-05-27T19:01:00.000-05:00 2020-05-28T09:53:00.000-05:00 Completed

MR ID: 074054978848, MR REMARK: GF Read meter. JD

414 F28 2987583608

2985310000 CLARKE,MARYELLEN (727) 364-8639

11456 GOLF ROUND DR Patricia Hardy Jeremiah Donahue

2020-05-22T09:28:27.000-05:00 M-REREAD

Please re-read meter. Check and document leaks. DO NOT tag door. Thanks, Patty

2020-05-26T18:00:00.000-05:00 2020-05-26T07:31:00.000-05:00 Completed

Read meter. JD

414 F28 4600532320

3646583382 Osterberg,Jack (814) 853-2609

11846 CARISSA LN Patricia Hardy Jeremiah Donahue



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-05-22T08:44:57.000-05:00 M-REREAD

Please re-read meter. Check and document any leaks. DO NOT tag door. Thanks, Patty

2020-05-26T18:00:00.000-05:00 2020-05-26T08:59:00.000-05:00 Completed

Read meter. JD

414 F28 6120856609

4107770145 GRABOSKI,FRANCES (352) 201-6472

11831 BOYNTON LN Patricia Hardy Jeremiah Donahue

2020-05-22T08:55:13.000-05:00 M-REREAD

Please re-read meter. Check and document any leaks. DO NOT tag door. Thanks, Patty

2020-05-26T18:00:00.000-05:00 2020-05-26T09:03:00.000-05:00 Completed

Read meter. JD

414 F28 9890386561

6464554502 Dufresne,Susan (336) 877-4148

11739 BAYONET LN Patricia Hardy Jeremiah Donahue

2020-05-22T08:54:05.000-05:00 M-REREAD

Please re-read meter. Check and document any leaks. DO NOT tag door. Thanks, Patty

2020-05-26T18:00:00.000-05:00 2020-05-26T09:08:00.000-05:00 Completed

Read meter. JD

414 F28 8374747995

5471925538 SCHERER,LINDA (813) 285-8809

11838 BOYNTON LN Reginald Jerome Jeremiah Donahue

2020-05-19T12:25:23.000-05:00 M-READ

Take final read for precious customer & leave on for new customer Linda S. at 813 285 8809.Thanks,REggie

2020-05-22T20:00:00.000-05:00 2020-05-22T10:03:00.000-05:00 Completed

Read meter. JD

414 F28 8492291918

8498800000 POINTE WEST CONDO 

ASSOC,MAINT SHED

(727) 856-3034



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

PARADISE POINTE WAY Mark Fry Jeremiah Donahue

2020-05-22T07:49:54.000-05:00 M-SIO Odor in Sewer

Please check premise between Bointen and Oleander for strong odor in sewer, Contact Tanya Ph#(727) 856-3034, thank you - csr-Mark

2020-05-22T18:00:00.000-05:00 2020-05-22T10:13:00.000-05:00 Completed

No odor present when I went to where customer called in. Called and spoke with rep from Pointe West. JD

414 F28 2838135061

2837700000 CURRY,ROSCOE (727) 857-9725

11814 CARISSA LN Patricia Askia Jeremiah Donahue

2020-05-18T09:36:17.000-05:00 TMP-OFF

Patricia (727) 857-9725 or 86-776-7779 called to request seasonal stop, till October 2020, thank you Patricia

2020-05-20T00:00:00.000-05:00 2020-05-20T08:55:00.000-05:00 Completed

Read and turned off meter for resident. JD

414 F28 0662497423

0903332595 Brogle,Linda

11734 CARISSA LN Kelly Hagan Jeremiah Donahue

2020-05-15T07:51:00.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Linda Brogle , can be contacted at ph 352-410-5264 , *please note vacant since March 5th , 

should be no usage during current bill period (12k gal) - Kelly

2020-05-18T20:00:00.000-05:00 2020-05-18T08:29:00.000-05:00 Completed

Read meter, no leak, everything appears to be functioning correctly. JD

414 F28 4691217221

4264047356 Rivera,John (617) 646-9497

11818 BAYONET LN Reginald Jerome Jeremiah Donahue

2020-05-14T11:38:32.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Mike Adams at 815 510 1319.Thanks,REggie

2020-05-15T20:00:00.000-05:00 2020-05-15T08:20:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

414 F29 1753517993

4294754307 Aiello,Leonard (636) 390-3155



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11519 BLOOMINGTON CT Lucity User Jeremiah Donahue

2020-05-15T07:55:10.000-05:00 M-EXCHNG

2020-05-15T07:51:00.000-05:00 2020-05-15T07:56:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F29 9612595654

9618800000 WENK,MURIEL N (813) 856-9444

11614 ENGLISH ELM DR Patricia Hardy Jeff Becker

2020-05-08T10:32:03.000-05:00 M-SIO Water Service Line Break

HOA Manager called in for homeowner. Water seeping up between meter box and sidewalk. James Lyons 954-665-8840 Please investigate. Thanks, Patty

2020-05-11T18:00:00.000-05:00 2020-05-12T07:35:00.000-05:00 Completed

UIG will be here on Monday to do the repair. Just a small service line leak I believe. JB Repaired with a wrap on 1" service line. JB

414 F28 0172364438

0296224716 Kehoe,Walter (516) 477-7069

11613 BAYONET LN Kimberly Andrews Jeremiah Donahue

2020-05-06T10:23:07.000-05:00 M-ON

Please turn on for new customer will leave the tag on door/please call if necessary727-457-4634/kim

2020-05-07T18:00:00.000-05:00 2020-05-07T08:55:00.000-05:00 Completed

Read meter, restored service and retrieved signed door tag from customer. JD

414 F29 6901060984

6706978515 WITBROD,WILLIAM (847) 840-4658

11611 SCOTCH PINE DR Kimberly Andrews Jeremiah Donahue

2020-05-04T08:13:10.000-05:00 TMP-OFF

Please take final read for a seasonal turnoff , customer will be returning October. Please call if necessary 847-840-4658/kim

2020-05-05T20:00:00.000-05:00 2020-05-05T08:26:00.000-05:00 Completed

Read and turned off meter. JD

414 F29 0546036839



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

0548800000 GARBACKI,PETER (727) 856-1900

11601 ASPENWOOD DR Kelly Hagan Jeremiah Donahue

2020-05-01T14:47:46.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Peter Garbacki, can be contacted at ph 727-856-1900 , thanks Kelly

2020-05-04T20:00:00.000-05:00 2020-05-04T08:57:00.000-05:00 Completed

Potential leak on customer side. No one answered when I rang doorbell so tagged door with information. Read meter. JD

414 F28 0408663086

5658700631 Corliss,Craig (425) 210-5613

11247 CLEAR OAK CIR Kimberly Andrews Jeremiah Donahue

2020-04-22T09:09:45.000-05:00 TMP-OFF

Please turn off and lock for seasonal. /kim

2020-05-04T20:00:00.000-05:00 2020-05-04T08:45:00.000-05:00 Completed

Read, turned off and locked meter. JD

414 F28 3313133598

0122823377 WELLS,WILLIAM (563) 590-2384

11207 CLEAR OAK CIR Chariti Phillips Jeremiah Donahue

2020-05-01T09:33:19.000-05:00 M-ON

Please turn on and take start read. William 563.590.2384. Thank you, waiting on wavier Chariti CR!

2020-05-04T18:00:00.000-05:00 2020-05-08T15:16:00.000-05:00 Completed

Read meter and restored service for customer. JD

414 F28 0406683211

5658700631 Corliss,Craig (425) 210-5613

11247 CLEAR OAK CIR Kelly Hagan

2020-10-20T11:13:31.000-05:00 M-READ

Customer being back billed from 5-4-2020 as the FL Seasonal Rule has to be done for full 12 months. Lorie

2020-05-04T18:00:00.000-05:00 Completed

414 F28 0171150542



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0296224716 Kehoe,Walter (516) 477-7069

11613 BAYONET LN Kelly Hagan Jeremiah Donahue

2020-04-30T07:43:51.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Debra Foster , Ph 248-917-1298 thanks, Kelly

2020-05-01T18:00:00.000-05:00 2020-05-01T09:09:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

414 F28 8490803672

8498800000 POINTE WEST CONDO 

ASSOC,MAINT SHED

(727) 856-3034

PARADISE POINTE WAY Jerry Lazarre Jeff Becker

2020-04-30T15:43:36.000-05:00 M-SIO Water Main Break

Please investigate water pipe break at intersection of Paradise Pointe Way and Golf Round Drive. Nearest premise is 11424 Paradise Pointe Way. Pointe of contact is Kirk 

Seigel at 267-795-8932. Thank you and stay safe. - Jerry

2020-04-30T20:00:00.000-05:00 2020-04-30T17:28:00.000-05:00 Completed

Met with the customer, leak is on the irrigation line, he was calling them. JB

414 F29 3884777786

3444475681 TRUELOVE,THERESA (727) 857-3536

11427 WINDSTAR CT April Clark Jeremiah Donahue

2020-04-29T09:09:29.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-30T18:00:00.000-05:00 2020-04-30T08:28:00.000-05:00 Completed

Read meter. JD

414 F28 7561539163

6676106030 HERRERA,MARIA (973) 789-1160

11714 BAYONET LN April Clark Jeremiah Donahue

2020-04-29T09:11:51.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-30T18:00:00.000-05:00 2020-04-30T07:57:00.000-05:00 Completed

Read meter. JD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 1405283635

1409800000 DIBENEDETTO,THERESA (727) 857-0386

11624 FOXWORTH LN April Clark Jeremiah Donahue

2020-04-29T09:07:42.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-30T18:00:00.000-05:00 2020-04-30T08:59:00.000-05:00 Completed

Read meter. JD

414 F29 6000697420

5177200060 TUCKER,JANICE (865) 680-0589

11728 FOXWORTH LN April Clark Jeremiah Donahue

2020-04-29T09:10:19.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-30T18:00:00.000-05:00 2020-04-30T08:54:00.000-05:00 Completed

Read meter. JD

414 F29 2100983601

0327338817 Mcdonald,Dennis (727) 808-9205

11732 FOXWORTH LN April Clark Jeremiah Donahue

2020-04-29T09:08:34.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-30T18:00:00.000-05:00 2020-04-30T08:56:00.000-05:00 Completed

Read meter. JD

414 F29 9987060461

9986210000 MARCHAK,HELEN (609) 662-7528

11433 WINDSTAR CT April Clark Jeremiah Donahue

2020-04-29T09:13:24.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-30T18:00:00.000-05:00 2020-04-30T08:30:00.000-05:00 Completed

Read meter. JD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 0859265856

7075619587 LARSEN,TERESA A (630) 483-1305

11707 ROSE TREE DR April Clark Jeremiah Donahue

2020-04-29T08:41:05.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-30T18:00:00.000-05:00 2020-04-30T07:50:00.000-05:00 Completed

Read meter. JD

414 F29 0523168501

7453644342 Samson,Brenda (701) 265-8516

11526 PAMPAS DR April Clark Jeremiah Donahue

2020-04-29T08:44:05.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-30T18:00:00.000-05:00 2020-04-30T09:08:00.000-05:00 Completed

Read meter. JD

414 F29 3860304047

9859466235 GENGE,JANET (727) 819-0869

11243 MERGANSER WAY April Clark Jeremiah Donahue

2020-04-29T09:04:58.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-30T18:00:00.000-05:00 2020-04-30T07:36:00.000-05:00 Completed

Verified reading. JD

414 F29 4150865783

8148421370 BALASSI,MARTIN (718) 885-1709

11808 WAX MYRTLE CT April Clark Jeremiah Donahue

2020-04-29T09:06:16.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-30T18:00:00.000-05:00 2020-04-30T09:05:00.000-05:00 Completed

Read meter. JD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 3362444360

3365310000 EHRLICH,SANDRA L (727) 856-0808

11334 GOLF ROUND DR April Clark Jeremiah Donahue

2020-04-29T08:58:43.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-30T18:00:00.000-05:00 2020-04-30T08:05:00.000-05:00 Completed

Read meter. JD

414 F29 8722396424

1608130986 TOMASEK,VICTORIA (727) 233-6776

11148 MERGANSER WAY April Clark Jeremiah Donahue

2020-04-29T08:46:42.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-04-30T18:00:00.000-05:00 2020-04-30T07:25:00.000-05:00 Completed

Verified reading. JD

414 F28 4039289569

3231022368 Elmore,Dorthea (551) 254-8685

11627 BAYONET LN Patricia Hardy Jeremiah Donahue

2020-04-28T08:49:49.000-05:00 M-ON

Please turn meter on for new customer. She has am dr appt so she will be present after NOON on Wed. 4-29. Dorthea 551-254-8685 Thanks, Patty|

2020-04-29T18:00:00.000-05:00 2020-04-29T12:51:00.000-05:00 Completed

Read meter, restored service and retrieved signed door tag from customer. JD

414 F29 0846895729

0846800000 BAKKER,AALT (727) 856-2101

11828 WAX MYRTLE CT Patricia Askia Jeff Becker

2020-04-27T10:25:42.000-05:00 M-SIO Water Service Line Break

James property manger 954-665-8840, states this is a water line break it is not an irrigation issue they turned it off and the guys who are there digging up state the problem 

under ground next to the meter it's a line break still leaking the main line 4 feet deep, he is also requesting Operations manager to contact asap, Please investigate thank you 

2020-04-28T20:00:00.000-05:00 2020-04-29T06:01:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Talked to the property manager, states they dug up irrigation line and leak is coming from main line of water. JB UIG will be there on 4/28 to dig up. JB Replaced service line. JB

414 F28 7024960772

7376801026 Pearson,Dona (806) 928-1842

11413 CLEAR OAK CIR Patricia Hardy Jeremiah Donahue

2020-04-15T14:07:09.000-05:00 M-READ

Please take final read and leave on for new customer. Dona 806-928-1842 Thanks, Patty

2020-04-27T20:00:00.000-05:00 2020-04-27T09:37:00.000-05:00 Completed

Read meter. JD

414 F29 5963865414

5966800000 BOSIA,EDMUND (781) 864-5543

11731 ASPENWOOD DR Chariti Phillips Jeremiah Donahue

2020-04-14T15:51:42.000-05:00 TMP-OFF

Customer requesting temp turn off. Edmund 781.864.5543. Thank you, Chariti CR

2020-04-27T20:00:00.000-05:00 2020-04-27T09:48:00.000-05:00 Completed

Read and turned off meter. JD

414 F28 4033695358

3231022368 Elmore,Dorthea (551) 254-8685

11627 BAYONET LN Patricia Askia Jeremiah Donahue

2020-04-24T14:52:17.000-05:00 M-OFF

Please take final read and stop services for Michael (305) 308-7498, Thank you Patricia

2020-04-27T18:00:00.000-05:00 2020-04-27T09:30:00.000-05:00 Completed

Read, turned off and locked meter. JD

414 F29 7315212685

6690335095 Truman,Maryann (724) 504-8212

11535 HOLLY ANN DR Lucity User Jeremiah Donahue

2020-04-27T14:05:16.000-05:00 M-EXCHNG

2020-04-27T14:04:00.000-05:00 2020-04-27T14:08:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Swapped meter on meter exchange list. JD

414 F29 7239684106

7239800000 Grassi,Joanne (727) 247-6463

11531 HOLLY ANN DR Lucity User Jeremiah Donahue

2020-04-27T14:05:17.000-05:00 M-EXCHNG

2020-04-27T14:02:00.000-05:00 2020-04-27T14:06:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F29 0842380619

0846800000 BAKKER,AALT (727) 856-2101

11828 WAX MYRTLE CT Chariti Phillips Jeff Becker

2020-04-22T13:27:53.000-05:00 M-SIO Water Miscellaneous Complaint

Wife Barbara called to say there is a leak at the water meter, meter is underwater. Barbara 727.856.2101. Thank You, Chariti CR

2020-04-25T20:00:00.000-05:00 2020-04-25T03:14:00.000-05:00 Completed

4/23- Leak is on irrigation line. Trying to contact them. JB

414 F29 5773247654

2799881596 Day,Alison (419) 902-1574

11736 ROSE TREE DR Patricia Hardy Jeremiah Donahue

2020-04-23T15:39:07.000-05:00 M-READ

Please take final and leave on for new customer. Anita 419-902-1574 Thanks, Patty

2020-04-24T18:00:00.000-05:00 2020-04-24T08:41:00.000-05:00 Completed

Read meter. JD

414 F28 9565892806

0903423675 Briggs,Billie S (845) 551-7627

11423 TURTLE DOVE PL Chariti Phillips Jeremiah Donahue

2020-04-20T11:20:11.000-05:00 M-READ

Please take start read and leave on for new. Billie 443.880.4745. Thank You, Chariti CR!



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-04-23T18:00:00.000-05:00 2020-04-23T08:28:00.000-05:00 Completed

Read meter. JD

414 F29 3101068681

3100900000 WHITE,EDWARD D (727) 379-9894

12119 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-04-22T14:35:25.000-05:00 M-EXCHNG

2020-04-22T14:29:00.000-05:00 2020-04-22T14:37:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F29 8013008033

2543954227 Fredritz,Timothy (727) 238-1136

11929 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-04-22T14:30:12.000-05:00 M-EXCHNG

2020-04-22T14:26:00.000-05:00 2020-04-22T14:33:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F28 2895069917

6858590626 ELGANAINY,LORETTA (407) 729-0727

11906 CARISSA LN Reginald Jerome Jeff Becker

2020-04-21T12:08:00.000-05:00 M-SIO Water Miscellaneous Complaint

Loretta E. at 407 729 0727 called into report a leak near the meter & shut off valve.Thanks,Reggie

2020-04-21T20:00:00.000-05:00 2020-04-21T15:11:00.000-05:00 Completed

Tightened meter connection that was dripping. JB

414 F28 6168911050

7986373215 Randall,Kimberly A (850) 520-2502

11625 BOYNTON LN Jerry Lazarre Jeremiah Donahue

2020-04-16T15:26:19.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Kim at 850-520-2502. Thank you - Jerry,CS



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-04-17T20:00:00.000-05:00 2020-04-17T09:25:00.000-05:00 Completed

Read meter. Hung tag on door. JD

414 F28 1905969402

7516918768 NILSEN,SUZANNE (727) 742-9653

11832 BAYONET LN Reginald Jerome William Stevens

2020-04-17T15:57:59.000-05:00 M-SIO Water Miscellaneous Complaint

Suzanne Nilsen at 727 742 9653 called to say that the shut off valve is leaking. There is a puddle underneath it.Thanks,REggie

2020-04-17T20:00:00.000-05:00 2020-04-18T14:08:00.000-05:00 Completed

Issue was a very minor leak at old gate valve. Tightened packing nut, issue resolved. WS

414 F29 7991545598

1595509060 Franco,Rafael (813) 362-7110

11602 GOLDEN RAIN DR Jerry Lazarre William Stevens

2020-04-13T08:52:29.000-05:00 M-SIO Discolored Water

Customer reporting browning in water. Thinks it is rust in water. Please investigate. Pointe of contact is Rafale at 813-362-7110 - Jerry

2020-04-16T20:00:00.000-05:00 2020-04-16T05:28:00.000-05:00 Completed

Spoke with customer, issue is staining from water, customer stated that none of their neighbors are having this issue. The most likely cause is the customers line between the 

meter and residence being galvanized and having internal corrosion. WS

414 F29 1538448754

5871814399 ALEXANDER,GLENN (813) 863-0524

11221 GODWIT CT Kimberly Andrews Jeremiah Donahue

2020-04-15T10:35:25.000-05:00 M-OFF

Please take final read and lock meter. tag door for new to apply/kim

2020-04-16T18:00:00.000-05:00 2020-04-16T08:59:00.000-05:00 Completed

Read, turned off meter and locked meter. Tagged door for new customer. JD

414 F29 7460348232

5574582916 COOPER,HELEN (727) 233-6274

12118 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-04-16T14:35:03.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-04-16T14:32:00.000-05:00 2020-04-16T15:01:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F29 4180168541

4189800000 MILLIGAN,ERIKA P (727) 856-5950

12114 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-04-16T14:35:04.000-05:00 M-EXCHNG

2020-04-16T14:31:00.000-05:00 2020-04-16T14:59:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F28 0310945443

3061185297 ROSITTER,THOMAS (727) 857-4641

11840 CARISSA LN Reginald Jerome Jeremiah Donahue

2020-04-14T12:26:09.000-05:00 M-READ

Take read of previous customer.Leave on for new customer Thomas Rositter at 727 605 6819.Thanks,Reggie

2020-04-15T20:00:00.000-05:00 2020-04-15T09:00:00.000-05:00 Completed

Read meter. JD

414 F28 7566855888

6676106030 HERRERA,MARIA (973) 789-1160

11714 BAYONET LN Kelly Hagan Jeremiah Donahue

2020-04-14T13:21:03.000-05:00 M-ON

Turn on for new customer, Waiting on Waiver, Amber Ott ,h 727-916-7688, thanks Kelly

2020-04-15T18:00:00.000-05:00 2020-04-15T11:44:00.000-05:00 Completed

Read meter and restored service for new customer. JD

414 F29 2751930287

2759800000 SMITH,ANDREW W (727) 860-5695

12045 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-04-15T13:30:16.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-04-15T13:24:00.000-05:00 2020-04-15T13:32:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F29 4260781931

7744700843 FOSTER,JAMES (207) 294-8481

12039 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-04-15T13:25:03.000-05:00 M-EXCHNG

2020-04-15T13:22:00.000-05:00 2020-04-15T13:29:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F28 3312669696

0122823377 WELLS,WILLIAM (563) 590-2384

11207 CLEAR OAK CIR Kimberly Andrews Jeremiah Donahue

2020-04-09T10:20:39.000-05:00 M-OFF

This is a season stop, Please take final and lock meter,/kim

2020-04-13T18:00:00.000-05:00 2020-04-13T08:03:00.000-05:00 Completed

Read, turned off and locked meter. JD

414 F29 2048473065

1602405323 HUFFORD,LAVERNA (570) 620-8639

11811 WAX MYRTLE CT Kimberly Andrews Jeremiah Donahue

2020-04-09T08:59:41.000-05:00 M-SIO Water Service Line Break

Mr. Hufford called in to report a tree limb came down on the meter box broke the valve and water is running across the lawn and they cant get it turn off./kim

2020-04-09T20:00:00.000-05:00 2020-04-09T13:15:00.000-05:00 Completed

Tree company dropped a limb on customer's meter box and broke meter off the service line. Turned off water at curb stop and reset meter.

414 F29 5894244292

5899800000 AMMIANO,ANTHONY (727) 856-7476

12015 LOBLOLLY PINE DR Lucity User Jeremiah Donahue



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-04-09T13:25:27.000-05:00 M-EXCHNG

2020-04-09T13:24:00.000-05:00 2020-04-09T13:28:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F28 3044059284

2089593938 KOON,MARY (727) 339-8655

11626 BAYONET LN Tina Richardson Jeremiah Donahue

2020-04-01T08:49:52.000-05:00 M-READ

please take start read, Mary can be reached at 502-531-4904...tina

2020-04-08T18:00:00.000-05:00 2020-04-08T08:46:00.000-05:00 Completed

Read meter. JD

414 F28 4692960571

4264047356 Rivera,John (617) 646-9497

11818 BAYONET LN Mark Fry Jeremiah Donahue

2020-04-06T08:25:21.000-05:00 TMP-OFF

Please complete season turn off for customer Mike Adams, PH(815) 510-1319, Thank you - csr-Mark

2020-04-08T18:00:00.000-05:00 2020-04-08T08:38:00.000-05:00 Completed

Read and turned off meter for customer. JD

414 F29 7995301273

1595509060 Franco,Rafael (813) 362-7110

11602 GOLDEN RAIN DR Lucity User Jeff Becker

2020-04-11T09:55:02.000-05:00 M-SIO General Investigation

2020-04-08T09:42:00.000-05:00 2020-04-11T09:56:00.000-05:00 Completed

Customer stopped me and said he was getting rust stains in his bathtub. He has whole house filter system that he has to change the filter on every 2 months. I flushed the fire 

hydrant by his house but saw no dirty water. He told me he talked to his neighbors and none of them are having any issues. Chlorine at the POE was 2.5. JB

414 F29 6017359417

3385924819 MOORE,SARAH A (937) 733-3860

11707 ALDERWOOD DR Hayes Tiara Jeremiah Donahue



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-03-30T09:48:57.000-05:00 TMP-OFF

Sarah request seasonal turn off.. contact # 937-733-3860- Tiara

2020-04-07T20:00:00.000-05:00 2020-04-07T08:49:00.000-05:00 Completed

Read, turned off and locked meter. JD

414 F28 0513499772

3351481671 SMITH,CAROLYN S (614) 806-1814

11837 CARISSA LN Kelly Hagan Jeremiah Donahue

2020-03-31T14:04:33.000-05:00 M-OFF

Take Final Read and Lock Meter, Carolyn Smith, Ph 614-806-1814 thanks, Kelly

2020-04-07T18:00:00.000-05:00 2020-04-07T07:32:00.000-05:00 Completed

Read, turned off and locked meter. JD

414 F29 9039639327

7142271982 LAINE,WANDA (603) 305-4048

11502 PAMPAS DR Kelly Hagan Jeremiah Donahue

2020-04-06T08:26:41.000-05:00 M-READ

Take Final read and leave on for new customer, Wanda Laine , ph# 603-305-4048 -Kelly

2020-04-07T18:00:00.000-05:00 2020-04-07T08:54:00.000-05:00 Completed

Read meter. JD

414 F28 6896699324

6895210000 MORRIS,ROSETTA (516) 621-0001

11321 CLEAR OAK CIR Mark Fry Jeremiah Donahue

2020-04-06T09:49:08.000-05:00 TMP-OFF

Please take final read and lock meter for TEMP-OFF, customer MORRIS,ROSETTA -,Ph#(516) 621-0001, she states her usage is incorrect, Thank you - csr-Mark

2020-04-07T18:00:00.000-05:00 2020-04-07T09:01:00.000-05:00 Completed

Read meter - it was all ready turned off. Water usage is correct based on current meter read. JD

414 F29 6064680988

2446996575 DICKONSON,JUDITH (248) 444-4071



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11629 PEAR TREE DR Kaitlynn Gilbert Jeff Becker

2020-04-06T09:14:49.000-05:00 M-SIO Water Main Break

James Lyons (board of directors) called to report water main break at this property if needed he can be reached at 954-665-8840 thank you kg

2020-04-06T20:00:00.000-05:00 2020-04-07T11:37:00.000-05:00 Completed

Service line break, contractor coming to do repairs. JB UIG installed new service line. JB

414 F29 3374953857

6092602644 CARAWAY,RAY (419) 239-6001

11953 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-04-06T13:50:21.000-05:00 M-EXCHNG

2020-04-06T13:48:00.000-05:00 2020-04-06T13:56:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F29 1278447237

1279800000 BROWN,JEAN M (727) 856-2771

11949 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-04-06T13:50:22.000-05:00 M-EXCHNG

2020-04-06T13:46:00.000-05:00 2020-04-06T13:53:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F29 0707530895

5711647609 Williams,Henry F (727) 379-9870

11945 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-04-06T13:45:24.000-05:00 M-EXCHNG

2020-04-06T13:44:00.000-05:00 2020-04-06T13:51:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F28 7772276064

2712620543 Mc Call,Robert (586) 942-8154



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11331 CHERRY WAY Jerry Lazarre Jeremiah Donahue

2020-04-02T08:18:38.000-05:00 M-ON

Please read meter and connect for new customer. Leave signed tag on door. Point of contact is Katheleen at 727-967-2567. Thank you - Jerry,CS|

2020-04-03T20:00:00.000-05:00 2020-04-03T07:04:00.000-05:00 Completed

Read meter, restored service and retrieved signed door tag from customer. JD

414 F29 3796254677

3799800000 WIGGINS,DONALD (727) 856-5108

11937 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-04-02T10:29:51.000-05:00 M-EXCHNG

2020-04-02T10:26:00.000-05:00 2020-04-02T10:36:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F29 3142586965

0735073848 Moore,Christine (518) 527-9637

11933 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-04-02T10:29:51.000-05:00 M-EXCHNG

2020-04-02T10:25:00.000-05:00 2020-04-02T10:34:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F28 2186682312

4734065509 WISNESKI,RICHARD (920) 619-2548

11827 BAYONET LN Reginald Jerome Jeremiah Donahue

2020-03-30T08:37:55.000-05:00 M-OFF

Take final read and lock meter.Richard Wisneski at 920 619 2548.Thanks,Reggie

2020-04-02T07:00:00.000-05:00 2020-04-02T09:20:00.000-05:00 Completed

Read, turned off and locked meter. JD

414 F28 5204672564



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1526564506 ANDERSON,SHARON (812) 236-7317

11725 BAYONET LN Kelly Hagan Jeremiah Donahue

2020-03-30T07:31:40.000-05:00 M-OFF

Please Take Final Read and Lock Meter, Sharon Anderson, Ph 812-236-7317 , thanks, Kelly

2020-04-02T06:00:00.000-05:00 2020-04-02T09:26:00.000-05:00 Completed

Read, turned off and locked meter. JD

414 F29 6145080024

8120612058 SKILL,FREDERICK (727) 378-3312

11011 KISKADEE CIR April Clark Jeremiah Donahue

2020-03-30T09:42:08.000-05:00 M-NOREAD

Please read for billing. Thank you, April-FL

2020-03-31T18:00:00.000-05:00 2020-03-31T08:52:00.000-05:00 Completed

Read meter. JD

414 F28 7775387740

2712620543 Mc Call,Robert (586) 942-8154

11331 CHERRY WAY Carl Crutchfield Jeremiah Donahue

2020-03-10T08:50:15.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact#Deborah at 207-219-4276 - Carl

2020-03-31T18:00:00.000-05:00 2020-03-31T08:47:00.000-05:00 Completed

Meter read, turned off and locked. Hung tag for new customer. JD

414 F29 5982939434

5985800000 DUNFEE,SUSAN I (727) 856-8702

11511 YELLOW BIRCH CT April Clark Jeremiah Donahue

2020-03-30T07:36:01.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous month. Thank you, April-FL

2020-03-31T18:00:00.000-05:00 2020-03-31T09:01:00.000-05:00 Completed

Read meter. JD

414 F28 7427815174



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7427700000 POLANCIH,DAVID F (586) 939-9353

11938 CARISSA LN Kelly Hagan Jeremiah Donahue

2020-03-26T08:10:29.000-05:00 TMP-OFF

Seasonal Turn off, Take Final Read and Lock Meter, Marcia Polancih , Ph 586-939-9353 -Kelly

2020-03-30T20:00:00.000-05:00 2020-03-30T10:17:00.000-05:00 Completed

Read, turned off and locked meter. JD

414 F29 7006138348

1132312674 Downing,Bethann (814) 602-7825

11110 KISKADEE CIR Kimberly Andrews Jeremiah Donahue

2020-03-27T08:59:59.000-05:00 M-READ

Please take final read and leave on for new customer Mrs. Bethann . she can reached at 814-602-7825. kim

2020-03-30T18:00:00.000-05:00 2020-03-30T09:31:00.000-05:00 Completed

Read meter. JD

414 F29 3363200161

3369800000 MCDONALD,RUSSELL (727) 857-0758

12128 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-03-30T13:39:45.000-05:00 M-EXCHNG

2020-03-30T13:36:00.000-05:00 2020-03-30T13:45:00.000-05:00 Completed

Swapped meter on meter exchange list. JD

414 F29 2553211681

7058180795 BUONINCONTRI,ANN (727) 644-1194

11633 ROSE TREE DR Lucity User Jeremiah Donahue

2020-03-30T07:50:20.000-05:00 M-REREAD

2020-03-30T07:46:00.000-05:00 2020-03-30T09:46:00.000-05:00 Completed

Read meter. JD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 1482951558

5683704709 FREDERICK,MARGARET (740) 275-7948

11409 WINDSTAR CT Batch System Jeremiah Donahue

2020-03-29T19:10:39.000-05:00 M-REREAD

2020-03-29T19:10:00.000-05:00 2020-03-30T09:36:00.000-05:00 Completed

MR ID: 148350814703, MR REMARK: GF Read meter. JD

414 F29 3109067168

3100900000 WHITE,EDWARD D (727) 379-9894

12119 LOBLOLLY PINE DR Batch System Jeremiah Donahue

2020-03-29T19:10:39.000-05:00 M-REREAD

2020-03-29T19:10:00.000-05:00 2020-03-30T10:09:00.000-05:00 Completed

MR ID: 310595516758, MR REMARK: GF Read meter. JD

414 F29 5484694179

5486800000 GROSSA,DOUGLAS (727) 856-3235

11811 PAMPAS DR Batch System Jeremiah Donahue

2020-03-29T19:10:39.000-05:00 M-REREAD

2020-03-29T19:10:00.000-05:00 2020-03-30T10:05:00.000-05:00 Completed

MR ID: 548895260119, MR REMARK: GF Read meter. JD

414 F28 9215180673

9497658569 TROPICAL REALTY AND 

INVESTMENTS INC

(727) 484-6409

11711 BAYONET LN Hayes Tiara Jeremiah Donahue

2020-03-26T07:34:49.000-05:00 CHK STAT

Please check occupancy.. Hang door tag to contact customer service- Tiara

2020-03-27T20:00:00.000-05:00 2020-03-27T09:26:00.000-05:00 Completed

Residence is occupied, hung door tag. JD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 9166420638

8182519245 Shumway,Lynn (727) 853-4744

11638 HOLLY ANN DR Reginald Jerome Jeremiah Donahue

2020-03-12T07:23:33.000-05:00 M-OFF

Take final read and lock meter.Tag door for new trop apply.Lynn Shumway at 727-853-4744.Thanks,REggie

2020-03-27T20:00:00.000-05:00 2020-03-27T08:57:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

414 F29 6012357167

3385924819 MOORE,SARAH A (937) 733-3860

11707 ALDERWOOD DR Kelly Hagan Jeremiah Donahue

2020-03-27T09:13:30.000-05:00 M-SIO Water Miscellaneous Complaint

Oblong cover , between the street and sidewalk, in grass, is missing cover, has hole in center, creating a possible trip hazard, please investigate. Sarah Moore, ph 937-733-

3849, - Kelly

2020-03-27T20:00:00.000-05:00 2020-03-27T09:45:00.000-05:00 Completed

Door in center of lid fell into box. Retrieved and put back in place. JD

414 F29 5674439232

1944108534 MICHIELSEN,JUDITH (727) 741-0282

11539 GOLDEN RAIN DR Kelly Hagan Jeremiah Donahue

2020-03-25T15:21:45.000-05:00 M-READ

Take Final read and leave on for new customer, Judith Michielsen , ph 727-741-0282 -Kelly

2020-03-27T18:00:00.000-05:00 2020-03-27T09:05:00.000-05:00 Completed

Read meter. JD

414 F28 2525725649

4669159451 KETTER,LEVON (570) 423-8232

11914 BAYONET LN Kimberly Andrews Jeremiah Donahue

2020-03-20T08:42:23.000-05:00 M-READ

please take final read and leave on for new customer levon if necessary call 570-423-8232. kim

2020-03-27T18:00:00.000-05:00 2020-03-27T09:34:00.000-05:00 Completed

Read meter. JD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 3647518278

2915330636 Gelinas,David (727) 710-1887

11812 BOYNTON LN Patricia Askia Jeremiah Donahue

2020-03-26T09:04:46.000-05:00 M-READ

Take final then transfer over to David (727) 710-1887, Patricia

2020-03-27T18:00:00.000-05:00 2020-03-27T09:37:00.000-05:00 Completed

Read meter. JD

414 F28 7300403698

8252528381 CUTLER.,KIM ANNE (404) 819-4562

11900 CARISSA LN Tina Richardson Jeremiah Donahue

2020-03-24T13:01:46.000-05:00 M-READ

please take start read, Kim can be reached at 404-819-4562...tina

2020-03-27T18:00:00.000-05:00 2020-03-27T09:23:00.000-05:00 Completed

Read meter. JD

414 F29 8852263384

8859800000 POVOLNY,ROBERT G (727) 379-9607

12122 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-03-27T13:54:39.000-05:00 M-EXCHNG

2020-03-27T13:53:00.000-05:00 2020-03-27T14:08:00.000-05:00 Completed

Exchanged meter on meter swap list. JD

414 F28 0478774400

8601718387 ALLDREDGE,DONNA LOU (727) 434-2700

11404 GOLF ROUND DR Reginald Jerome Jeremiah Donahue

2020-03-25T12:58:17.000-05:00 M-READ

Take final read for previous customer and leave on for new customer Donna Lou A. at 727-434-2700.Thanks,Reggie

2020-03-26T07:00:00.000-05:00 2020-03-26T07:47:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Read meter. JD

414 F28 8286413353

1518488478 SPAULDING,JUANITA (317) 410-1814

11122 CLEAR OAK CIR Jerry Lazarre Jeff Becker

2020-03-24T08:17:44.000-05:00 M-ON

Please read meter and connect for new customer. Someone will be at the premise. Point of contact is Juanita at 317-410-1814. Thank you - Jerry,CS Please call 10 minutes 

prior to arrival & to come in the morning instead of the afternoon.Thanks,Reggie

2020-03-25T20:00:00.000-05:00 2020-03-25T08:36:00.000-05:00 Completed

Turned on for new customer. JB

414 F28 3583902212

3585700000 SANTAS,BERNICE (727) 857-0307

11916 CARISSA LN Batch System Jeff Becker

2020-03-24T19:02:31.000-05:00 M-EXCHNG

2020-03-25T19:02:00.000-05:00 2020-03-25T09:42:00.000-05:00 Completed

MR ID: 371738587136, MR REMARK: MS Replaced dead meter. JB

414 F28 4916693591

4916700000 HAMILTON,KAREN (727) 856-6517

11833 CARISSA LN Lucity User Jeff Becker

2020-03-25T10:59:40.000-05:00 M-EXCHNG

2020-03-25T10:57:00.000-05:00 2020-03-25T11:08:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 7118817546

7117700000 DOMFORT,ANITA (813) 298-6563

11842 CARISSA LN Lucity User Jeff Becker

2020-03-25T10:59:40.000-05:00 M-EXCHNG

2020-03-25T10:56:00.000-05:00 2020-03-25T11:07:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Replaced meter on replacement list. JB

414 F28 2211852067

2216700000 DAVIS,GLORIA P (727) 379-9171

11843 CARISSA LN Lucity User Jeff Becker

2020-03-25T10:59:40.000-05:00 M-EXCHNG

2020-03-25T10:55:00.000-05:00 2020-03-25T11:05:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 4604793625

3646583382 Osterberg,Jack (814) 853-2609

11846 CARISSA LN Lucity User Jeff Becker

2020-03-25T10:54:38.000-05:00 M-EXCHNG

2020-03-25T10:53:00.000-05:00 2020-03-25T11:04:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 4799378652

1512720920 HERMATZ,DENNIS M (734) 728-6151

11915 CARISSA LN Lucity User Jeff Becker

2020-03-25T10:54:39.000-05:00 M-EXCHNG

2020-03-25T10:52:00.000-05:00 2020-03-25T11:02:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 4299958134

4295700000 BEIGHLEY,ELIZABETH I (727) 856-9891

11917 CARISSA LN Lucity User Jeff Becker

2020-03-25T10:54:40.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-03-25T10:51:00.000-05:00 2020-03-25T11:01:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8285139029

1518488478 SPAULDING,JUANITA (317) 410-1814

11122 CLEAR OAK CIR Chariti Phillips Jeremiah Donahue

2020-03-23T15:53:33.000-05:00 M-OFF

Please take final read, turn off and tag door for new. Thank You, Chariti CR!

2020-03-24T18:00:00.000-05:00 2020-03-24T08:13:00.000-05:00 Completed

Read meter, turned off and locked, tagged door for new customer. JD

414 F28 9979753664

6358814115 HARLEY,ERN (905) 521-6586

11825 BAYONET LN Kelly Hagan Jeremiah Donahue

2020-03-18T14:30:26.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Ern Harley, ph 905-521-6586 - Kelly

2020-03-23T18:00:00.000-05:00 2020-03-23T08:32:00.000-05:00 Completed

Read, turned off and locked meter. JD

414 F28 2446893254

5680664373 PHILLION,DIANE (905) 729-3669

11810 CARISSA LN Ann Graham Jeremiah Donahue

2020-03-20T11:33:17.000-05:00 M-OFF

Please take final read and turn off service and lock meter. Thank you Ann cSR

2020-03-23T18:00:00.000-05:00 2020-03-23T08:23:00.000-05:00 Completed

Read, turned off and locked meter. JD

414 F29 7264433797

7905896346 STEELE,THOMAS (727) 378-5358

11727 ROSE TREE DR Tina Richardson Jeremiah Donahue

2020-03-19T13:55:45.000-05:00 TMP-OFF

please temp turn meter off, Thomas can be reached at 727-378-5358...tina



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-03-20T20:00:00.000-05:00 2020-03-20T09:18:00.000-05:00 Completed

Read, turned off and locked meter. JD

414 F29 1426003568

1456522940 PICKERING,TERESA (226) 400-4201

11605 COCOWOOD DR Reginald Jerome Jeremiah Donahue

2020-03-13T07:41:19.000-05:00 TMP-OFF

Teresa Pickering at 226 400 4201 called to have her service stopped temporarily.She will be going back to Canada.Thanks,REggie

2020-03-20T20:00:00.000-05:00 2020-03-20T08:36:00.000-05:00 Completed

Read, turned off and locked meter. JD

414 F29 8752503767

0578948901 HARNEY,JOHN (908) 406-0976

12136 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-03-20T12:09:39.000-05:00 M-EXCHNG

2020-03-20T12:09:00.000-05:00 2020-03-20T12:33:00.000-05:00 Completed

Replaced meter on replacement list. JD

414 F29 5091144905

5099800000 GOOD,PERRY (727) 378-4212

12133 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-03-20T12:09:40.000-05:00 M-EXCHNG

2020-03-20T12:08:00.000-05:00 2020-03-20T12:32:00.000-05:00 Completed

Replaced meter on replacement list. JD

414 F29 4570123315

8210116344 HATEM,MICHAEL (860) 933-1170

12132 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-03-20T12:09:40.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-03-20T12:07:00.000-05:00 2020-03-20T12:30:00.000-05:00 Completed

Replaced meter on replacement list. JD

414 F29 8982227221

0653077036 Spatola,John (978) 853-2954

12129 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-03-20T12:09:41.000-05:00 M-EXCHNG

2020-03-20T12:06:00.000-05:00 2020-03-20T12:27:00.000-05:00 Completed

Replaced meter on replacement list. JD

414 F29 6209835377

0115617159 RICHARDS,SHARON (717) 659-7250

12115 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-03-20T12:09:41.000-05:00 M-EXCHNG

2020-03-20T12:05:00.000-05:00 2020-03-20T12:26:00.000-05:00 Completed

Replaced meter on replacement list. JD

414 F29 8880457469

8889800000 KOESTNER,MARIANNE (727) 856-5832

12107 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-03-20T12:04:33.000-05:00 M-EXCHNG

2020-03-20T12:03:00.000-05:00 2020-03-20T12:24:00.000-05:00 Completed

Replaced meter on replacement list. JD

414 F29 0463585547

6517834280 MEAGHER,WILLIAM (727) 857-4936

12103 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-03-20T12:04:34.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-03-20T11:59:00.000-05:00 2020-03-20T12:13:00.000-05:00 Completed

Replaced meter on replacement list. JD

414 F28 2631116896

6689713821 ARENA,FRANK (631) 572-9750

11815 CARISSA LN Kelly Hagan Jeremiah Donahue

2020-03-19T13:05:54.000-05:00 M-READ

Take Final read and leave on for new customer, Frank Arena , Ph 631-572-9750 - Kelly

2020-03-20T00:00:00.000-05:00 2020-03-20T07:41:00.000-05:00 Completed

Read meter. JD

414 F28 2520240218

4669159451 KETTER,LEVON (570) 423-8232

11914 BAYONET LN Kelly Hagan Jeremiah Donahue

2020-03-18T08:29:01.000-05:00 M-READ

Take Final read and leave on for new customer, Levon Ketter , ph 570-423-8232 -Kelly

2020-03-20T00:00:00.000-05:00 2020-03-20T07:46:00.000-05:00 Completed

Read meter. JD

414 F29 9697766877

8315415615 BABCOCK,VICKI (519) 900-6296

11507 SCOTCH PINE DR Hayes Tiara Jeremiah Donahue

2020-03-18T10:18:52.000-05:00 TMP-OFF

Vicki request seasonal turn off.. Contact # 519-900-6396- Tiara

2020-03-19T20:00:00.000-05:00 2020-03-19T08:33:00.000-05:00 Completed

Read, turned off and locked meter. JD

414 F29 1272943452

8883646088 Fucito,Norma (727) 237-8633

11255 MERGANSER WAY Mark Fry Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-03-13T14:29:47.000-05:00 M-READ

Please take final read and leave on for new customer Fucito,Norma ph#(727) 237-8633. Thank you - csr Mark

2020-03-18T18:00:00.000-05:00 2020-03-18T07:50:00.000-05:00 Completed

Read and leave on for new. JB

414 F29 5750840838

0359174339 LEIHER,RENEE (727) 645-0909

11631 SCOTCH PINE DR Jennifer Akers Jeremiah Donahue

2020-03-16T08:23:46.000-05:00 TMP-OFF

Please take a reading and turn off for seasonal for Renee. She can be reached at 727--645-0909. Thanks Jen

2020-03-17T20:00:00.000-05:00 2020-03-17T08:31:00.000-05:00 Completed

Read, turned off and locked meter. JD

414 F29 0491935389

3972977431 SHAW,JOAN (902) 982-4032

11508 YELLOW BIRCH CT Sabrena Cooper Jeremiah Donahue

2020-03-16T11:42:24.000-05:00 TMP-OFF

Temp seasonal shut off. If needed Joan Shaw can be reached at 902 982 4032 SNC

2020-03-17T20:00:00.000-05:00 2020-03-17T08:43:00.000-05:00 Completed

Read, turned off and locked meter. JD

414 F28 0660078885

0903332595 Brogle,Linda

11734 CARISSA LN Patricia Askia William Stevens

2020-03-13T14:58:28.000-05:00 M-REREAD

Linda (352) 410-5264 called to dispute the last bill, please re read meter Patricia

2020-03-14T00:00:00.000-05:00 2020-03-14T08:10:00.000-05:00 Completed

Meter reading 152470 No leak detected at the time of this visit. WS

414 F28 9488173369

7260712584 DAHL,ANNETTE (727) 457-3717

11817 BAYONET LN Lucity User Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-03-13T07:34:46.000-05:00 M-EXCHNG

2020-03-13T07:32:00.000-05:00 2020-03-13T07:37:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8578622816

8579700000 KRENZER,RICHARD C (727) 856-2034

11835 BAYONET LN Lucity User Jeff Becker

2020-03-13T07:25:18.000-05:00 M-EXCHNG

2020-03-13T07:20:00.000-05:00 2020-03-13T07:29:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 9972657940

6358814115 HARLEY,ERN (905) 521-6586

11825 BAYONET LN Lucity User Jeff Becker

2020-03-13T07:19:58.000-05:00 M-EXCHNG

2020-03-13T07:19:00.000-05:00 2020-03-13T07:24:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 7680799292

7269341414 RODRIGUEZ,PATRICIA

11813 BAYONET LN Lucity User Jeff Becker

2020-03-13T07:19:59.000-05:00 M-EXCHNG

2020-03-13T07:18:00.000-05:00 2020-03-13T07:23:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 3397909973

3399700000 FANTAUZZO,KATHERINE (941) 747-3840



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11807 BAYONET LN Lucity User Jeff Becker

2020-03-13T07:19:59.000-05:00 M-EXCHNG

2020-03-13T07:16:00.000-05:00 2020-03-13T07:22:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F29 7259555705

7256210000 WENDELL,SYLVIA (727) 856-5069

11505 BLOOMINGTON CT Jennifer Akers Jeff Becker

2020-03-11T10:48:48.000-05:00 M-SIO Sewer Miscellaneous Complaint

Sylvia said she had a plumber out the other day for sewer issue and he could not find the clean out. Can we please come mark for her? She can be reached at 727-856-5069. 

Thanks Jen

2020-03-12T20:00:00.000-05:00 2020-03-12T08:27:00.000-05:00 Completed

I was able to locate the clean out for the customer. JB

414 F29 2894719166

2616223935 DOHENY,ROMONA (727) 505-3232

11136 MERGANSER WAY Mark Fry Jeff Becker

2020-03-12T08:17:08.000-05:00 M-READ

Please take final read and leave on for new customer Diane and Ronald Larusso, can be contacted at ph#(727) 846-2237 - Thank you - Mark

2020-03-12T18:00:00.000-05:00 2020-03-12T08:29:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 7195995409

2842968018 LEWIS,TAMMY (561) 312-2975

11805 BAYONET LN Lucity User Jeff Becker

2020-03-12T14:14:52.000-05:00 M-EXCHNG

2020-03-12T14:10:00.000-05:00 2020-03-13T07:04:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 2682597266

5628994663 STEVENS,LINDA (810) 834-6204



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11742 BAYONET LN Lucity User Jeff Becker

2020-03-12T14:09:57.000-05:00 M-EXCHNG

2020-03-12T14:08:00.000-05:00 2020-03-13T07:03:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 3874153131

3878700000 CLARK,JOHN (727) 856-6555

11730 BAYONET LN Lucity User Jeff Becker

2020-03-12T14:09:58.000-05:00 M-EXCHNG

2020-03-12T14:07:00.000-05:00 2020-03-13T06:59:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 4776391521

4779700000 KOVARIK,CAROLYN (518) 705-9286

11829 BAYONET LN Lucity User Jeff Becker

2020-03-12T14:09:58.000-05:00 M-EXCHNG

2020-03-12T14:05:00.000-05:00 2020-03-13T07:06:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 9332049171

7524035235 TULLY-BELLINGER,MAUREEN (516) 859-1923

11934 BAYONET LN Lucity User Jeff Becker

2020-03-12T14:04:42.000-05:00 M-EXCHNG

2020-03-12T14:03:00.000-05:00 2020-03-13T07:15:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8826453117



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1807400102 HACKETT, LOUISE (727) 862-6082

11938 BAYONET LN Lucity User Jeff Becker

2020-03-12T14:04:43.000-05:00 M-EXCHNG

2020-03-12T14:02:00.000-05:00 2020-03-13T07:14:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 2939487638

2939700000 MCCRADY,CHARLES (727) 856-0120

11939 BAYONET LN Lucity User Jeff Becker

2020-03-12T14:04:43.000-05:00 M-EXCHNG

2020-03-12T14:01:00.000-05:00 2020-03-13T07:13:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 5978582431

5975700000 HETT,SHIRLEY (716) 491-7300

12003 BAYONET LN Lucity User Jeff Becker

2020-03-12T14:04:43.000-05:00 M-EXCHNG

2020-03-12T14:00:00.000-05:00 2020-03-13T07:11:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 2528063292

2526700000 HOLUB,PETER (631) 871-3019

12004 BAYONET LN Lucity User Jeff Becker

2020-03-12T13:59:51.000-05:00 M-EXCHNG

2020-03-12T13:58:00.000-05:00 2020-03-13T07:09:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 9093171461



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4275660981 LOHWASSER,MARILYN (516) 356-1971

11811 BAYONET LN Lucity User Jeff Becker

2020-03-13T07:29:45.000-05:00 M-EXCHNG

2020-03-12T07:27:00.000-05:00 2020-03-13T07:32:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F29 7876154597

5611727831 Wilson,Stephen (203) 751-5834

12153 LOBLOLLY PINE DR Alisha Greer Jeremiah Donahue

2020-03-06T14:38:42.000-06:00 M-READ

Please take start read and leave on for new customer..Stephen 203-751-5834..Thank you very much:>)Alisha CR

2020-03-11T18:00:00.000-05:00 2020-03-11T08:47:00.000-05:00 Completed

Read meter. JD

414 F29 6555300116

6557800000 DOYLE,FRANCINE (727) 856-6927

11605 PEAR TREE DR Sabrena Cooper Jeremiah Donahue

2020-03-09T09:31:23.000-05:00 HIBILL

Please re-read meter and check for leaks customer is disputing higher usage charges. If needed Francine can be reached at 727 856 6927 SNC

2020-03-10T09:31:00.000-05:00 2020-03-10T08:18:00.000-05:00 Completed

Meter was previously misread. Added correct reading. JD

414 F29 2230920205

4212353620 COSTELLO,VIKKI (727) 492-3951

11225 KISKADEE CIR Reginald Jerome Jeremiah Donahue

2020-03-06T12:27:24.000-06:00 HIBILL

Re read meter and check for leaks.Vikki Cosrello at 727-492-3951 disagrees with the high bil & high usage.Three people live in the home.Thanks,REggie

2020-03-09T20:00:00.000-05:00 2020-03-09T07:53:00.000-05:00 Completed

Read meter, no leaks detected. Hung door tag with info. JD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 6698341035

2681600712 PRAWITT,KLAUS (727) 378-5439

11620 ASPENWOOD DR Patricia Hardy Jeremiah Donahue

2020-03-06T15:51:20.000-06:00 HIBILL

Please re-read meter and check for leaks. Klaus 727-378-5439 called complaining of high bill. Thanks Patty

2020-03-09T20:00:00.000-05:00 2020-03-09T08:29:00.000-05:00 Completed

Meter was misread. Updated with correct reading. JD

414 F28 7303659829

8252528381 CUTLER.,KIM ANNE (404) 819-4562

11900 CARISSA LN Patricia Hardy Jeremiah Donahue

2020-03-05T15:50:16.000-06:00 M-ON

Please read and leave on for customer. Tara 813-598-6386 Waiver on file. Thanks, Patty

2020-03-09T18:00:00.000-05:00 2020-03-09T07:34:00.000-05:00 Completed

Read meter and restored service for new customer. JD

414 F29 3785909555

6566922257 Lukes,Glen (727) 807-3134

12049 LOBLOLLY PINE DR Alisha Greer Jeremiah Donahue

2020-03-06T09:40:07.000-06:00 M-READ

Please take start read and leave on for new customer..Glen (727) 807-3134..Thank you very much..Alisha CR

2020-03-09T18:00:00.000-05:00 2020-03-09T08:33:00.000-05:00 Completed

Read meter. JD

414 F29 3409105828

5309405251 Koebrugge,Paul (727) 934-3567

11921 LOBLOLLY PINE DR Jennifer Akers Jeff Becker

2020-03-05T15:02:41.000-06:00 HIBILL

Old meter changed on 2-18-2020 and can we please confirm the "out" reading? Paul is being billed for over 55000 gallons and I think reading on old meter is wrong. Paul can be 

reached at 727-934-3567. Thanks Jen

2020-03-06T20:00:00.000-06:00 2020-03-06T06:40:00.000-06:00 Completed

Read on new meter today is 1360. Old meter was very hard to read and final read was misread, correct read should of been 405210. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 9393222749

1292563221 BOZZONE,JAMES (727) 857-5626

11229 GODWIT CT Alisha Greer Jeff Becker

2020-03-04T10:25:08.000-06:00 M-SIO Taste or Odor in the Water

Customer states that plumber ran smoke test and states that the water is cause of odor. Please check..James 727-277-0483

2020-03-04T20:00:00.000-06:00 2020-03-04T13:50:00.000-06:00 Completed

Customer is having odor issues and all the drains in the house. Check the water at the POE and we both could not smell any odor in the water coming into the house. Chlorine 

reading was a 3.5 I explained that he may want to try flushing the hot water heater to see if that makes a difference. I Also flushed the street flusher on the cul a sac in both 

414 F28 4957047469

0930719038 HOLECEK,DONNA (727) 378-3902

12122 TOURNAMENT VIEW AVE Reginald Jerome Jeremiah Donahue

2020-03-04T07:29:02.000-06:00 M-SIO Water Miscellaneous Complaint

Donna Holecek at 727-378-3902 called to say that there are three boxes in the front yard behind mail box 12126 that is the cable box,water meter box & electrical box.She said 

that our box has a hole in the corner that may be running water onto the electrical box.Can we send a tech out today to check on this? Thanks,REggie

2020-03-04T20:00:00.000-06:00 2020-03-04T08:40:00.000-06:00 Completed

No leaks detected. Saturation appears to be caused by a sprinkler head. Spoke with resident. JD

414 F28 7550964052

7253163815 MCMANUS,DARLENE (727) 378-8106

11800 CARISSA LN Lucity User Jeff Becker

2020-03-04T08:49:57.000-06:00 M-EXCHNG

2020-03-04T08:48:00.000-06:00 2020-03-04T15:17:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F28 9666913300

2365128723 POINTE WEST CONDO ASSOC (727) 856-3034

11732 CARISSA LN Lucity User Jeff Becker

2020-03-04T08:49:58.000-06:00 M-EXCHNG

2020-03-04T08:47:00.000-06:00 2020-03-04T15:03:00.000-06:00 Completed

Replaced meter on replacement list. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 0177033094

5122577884 HENDRICKS,JERRY (317) 614-5308

11730 CARISSA LN Lucity User Jeff Becker

2020-03-04T08:49:58.000-06:00 M-EXCHNG

2020-03-04T08:46:00.000-06:00 2020-03-04T15:02:00.000-06:00 Completed

Replaced meter on replacement list

414 F28 1371706474

9834223935 Williams,Patricia (610) 751-3112

11728 CARISSA LN Lucity User Jeff Becker

2020-03-04T08:49:58.000-06:00 M-EXCHNG

2020-03-04T08:45:00.000-06:00 2020-03-04T15:00:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F28 2773332954

3490975777 TODD,KAREN (989) 246-9036

11726 CARISSA LN Lucity User Jeff Becker

2020-03-04T08:49:59.000-06:00 M-EXCHNG

2020-03-04T08:44:00.000-06:00 2020-03-04T14:59:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F28 8876858645

7784999129 MCCABE,CRAIG (727) 857-3407

11724 CARISSA LN Lucity User Jeff Becker

2020-03-04T08:45:13.000-06:00 M-EXCHNG

2020-03-04T08:42:00.000-06:00 2020-03-04T14:56:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Replaced meter on replacement list. JB

414 F28 5385816177

5387700000 MILLS,LUCILLE I (774) 253-1062

11720 CARISSA LN Lucity User Jeff Becker

2020-03-04T08:45:14.000-06:00 M-EXCHNG

2020-03-04T08:41:00.000-06:00 2020-03-04T14:53:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F28 2939195951

2936700000 WURTZEL,PHILIP (279) 626-8969

11933 BOYNTON LN Lucity User Jeff Becker

2020-03-04T08:45:14.000-06:00 M-EXCHNG

2020-03-04T08:40:00.000-06:00 2020-03-04T08:56:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F28 1042766527

1046700000 DUVAL,CLIFFORD (508) 566-8088

11935 BOYNTON LN Lucity User Jeff Becker

2020-03-04T08:40:16.000-06:00 M-EXCHNG

2020-03-04T08:38:00.000-06:00 2020-03-04T08:54:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F28 6349016650

6346700000 DEMUNDO,TONY (727) 857-2248

11937 BOYNTON LN Lucity User Jeff Becker

2020-03-04T08:40:17.000-06:00 M-EXCHNG

2020-03-04T08:37:00.000-06:00 2020-03-04T08:53:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Replaced meter on replacement list. JB

414 F28 8279481697

8276700000 PROSEN,TIMOTHY (810) 956-8752

12037 BOYNTON LN Lucity User Jeff Becker

2020-03-04T08:40:18.000-06:00 M-EXCHNG

2020-03-04T08:36:00.000-06:00 2020-03-04T08:52:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F28 9889601491

5566576711 TITONE,VIRGINIA (718) 634-6291

12040 BOYNTON LN Lucity User Jeff Becker

2020-03-04T08:40:18.000-06:00 M-EXCHNG

2020-03-04T08:35:00.000-06:00 2020-03-04T08:50:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F28 0089461046

7893422142 Erickson,Estelita (248) 909-6085

11602 BOYNTON LN Yoleydis Gonzalez Jeremiah Donahue

2020-03-02T13:28:40.000-06:00 M-READ

Take final read and Leave On for new customer. Customer contact- 247-909-6085- Estelita- Thank you!-Customer Present- CSR- Yoleydis

2020-03-03T20:00:00.000-06:00 2020-03-03T07:47:00.000-06:00 Completed

Read meter and left on for new customer. JD

414 F28 5734419329

8707885579 Barnes,Deborah (813) 385-4132

11624 BAYONET LN Roslyn Lide-Miller Jeremiah Donahue

2020-03-02T11:29:25.000-06:00 M-ON

Turn on for new customer. Customer Present. Deborah Barnes 813-385-4132...Roslyn Deborah is asking Tech call her and connect services after 10 am. Her services where 

suppose to have started on 03/02/20 but it was rescheduled for 03/03/20 services were started at an incorrect address this is the correct address 11624 BAYONET LN, NEW 



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-03-03T18:00:00.000-06:00 2020-03-03T07:14:00.000-06:00 Completed

Read meter. Service was restored on 3/2 after I was informed of the address mix up. JD

414 F28 4028805902

2704673403 Brown,Cathy (248) 935-6830

11940 BOYNTON LN Zakia Bouldin Jeff Becker

2020-03-02T07:09:04.000-06:00 M-SIO High or Low Pressure in the Water

Customer reporting very low water pressure. States plumber informed that issue on our side. Please check into this. and provided customer w/ an update. Cathy Brown can be 

reached at 248-935-6830

2020-03-02T20:00:00.000-06:00 2020-03-02T14:14:00.000-06:00 Completed

The old shut off valve was 3/4 closed, opened up and pressure is fine. Customer was satisfied with results. JB

414 F29 8650143232

6514939466 Engdal,Loren (435) 669-2739

11211 PARADISE POINTE WAY Batch System Jeremiah Donahue

2020-02-27T19:00:59.000-06:00 MTRBBOX

2020-03-02T19:00:00.000-06:00 2020-03-02T10:11:00.000-06:00 Completed

MR ID: 860332486663, MR REMARK: BB Will replace box. JB Replaced meter box and lid. JD

414 F28 8640209324

7562996414 Barnes,Deborah (813) 385-4132

11642 BAYONET LN Dominique Greenfield Jeremiah Donahue

2020-02-28T09:59:28.000-06:00 M-READ

take final read & leave on for new. Deborah will be present. 813-385-4132

2020-03-02T18:00:00.000-06:00 2020-03-02T08:48:00.000-06:00 Completed

Read meter. JD

414 F28 5434254629

3578533047 Mauro,John (516) 476-8044

11234 GOLF ROUND DR Shelia Meacham Jeremiah Donahue

2020-02-28T10:43:02.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-03-02T18:00:00.000-06:00 2020-03-02T07:45:00.000-06:00 Completed

Meter was misread. Fixed reading. Resident did have a potential leak on their side. Spoke with them about it. JD

414 F29 4822357832

9078459267 McNitt,Eva (727) 247-3038

11510 PAMPAS DR Shelia Meacham Jeremiah Donahue

2020-02-28T10:37:47.000-06:00 M-REREAD

Need read for billing. Read on read file has to many digits. Thanks Shelia

2020-03-02T18:00:00.000-06:00 2020-03-02T10:19:00.000-06:00 Completed

Read meter. JD

414 F28 2216115823

2216210000 SANTORA,DOMENIC (727) 857-2109

11209 CLEAR OAK CIR Shelia Meacham Jeremiah Donahue

2020-02-28T10:39:07.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-02T18:00:00.000-06:00 2020-03-02T09:28:00.000-06:00 Completed

Read meter. Previous reading was correct. Read from 1/22 was incorrect. JD

414 F28 7371299695

7375110000 CARILLO,MARY (727) 856-9403

12018 TOURNAMENT VIEW AVE Lucity User Jeff Becker

2020-03-02T13:45:22.000-06:00 M-EXCHNG

2020-03-02T13:44:00.000-06:00 2020-03-02T14:32:00.000-06:00 Completed

Replaced bad meter. JB

414 F28 5739618446

8707885579 Barnes,Deborah (813) 385-4132

11624 BAYONET LN Yoleydis Gonzalez Jeff Becker

2020-02-19T12:29:34.000-06:00 M-OFF



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Take final read and lock meter- Tag door for new to apply- Thnak you!CSR-Yoleydis

2020-02-28T20:00:00.000-06:00 2020-02-28T06:29:00.000-06:00 Completed

Locked off and tagged for new customer. JB

414 F29 5920601404

5324361677 PASSENTI,RICHARD (727) 378-7871

11205 KISKADEE CIR Hayes Tiara Jeff Becker

2020-02-27T10:46:07.000-06:00 M-REREAD

Please read meter for billing to generate bill.. Thanks- Tiara

2020-02-28T20:00:00.000-06:00 2020-02-28T07:03:00.000-06:00 Completed

Read for billing. JB

414 F29 4463178077

2761208772 SILVA,RUTH (727) 857-7041

11250 KISKADEE CIR Batch System Jeff Becker

2020-02-27T19:00:59.000-06:00 M-REREAD

2020-02-28T19:00:00.000-06:00 2020-02-28T06:59:00.000-06:00 Completed

MR ID: 696922144723, MR REMARK: ML Tighten up meter connection on our side of meter. JB

414 F29 2923615122

2927800000 SADLIER,MARY (727) 271-1221

11521 ROSE TREE DR Batch System

2020-02-27T19:00:59.000-06:00 M-REREAD

2020-02-28T19:00:00.000-06:00 2020-02-28T00:00:00.000-06:00 Completed

MR ID: 292341152059, MR REMARK: ML Repaired leak at the meter and replaced meter. JB

414 F28 0384004878

9299327106 Blum,Florence (727) 856-0387

12007 BAYONET LN Patricia Askia Jeff Becker

2020-02-27T15:31:39.000-06:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Take final read and transfer services for Florence (727) 856-0387 Patricia

2020-02-28T18:00:00.000-06:00 2020-02-28T06:24:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F28 1916294718

0371468207 Cochran,Judith (727) 378-8004

11942 BOYNTON LN Janice Williams Jeff Becker

2020-02-25T09:06:31.000-06:00 M-READ

take start read and leave on for new customer Judy @ 405-620-1675, thanks Janice

2020-02-28T18:00:00.000-06:00 2020-02-28T06:20:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F29 2037342334

2037800000 Callies,Rita (727) 856-3417

11525 ROSE TREE DR Lucity User Jeff Becker

2020-02-24T13:45:18.000-06:00 M-EXCHNG

2020-02-26T13:40:00.000-06:00 2020-02-27T12:22:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 2928409455

2927800000 SADLIER,MARY (727) 271-1221

11521 ROSE TREE DR Lucity User Jeff Becker

2020-02-24T13:40:12.000-06:00 M-EXCHNG

2020-02-26T13:39:00.000-06:00 2020-02-27T12:21:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 2298213759

2296210000 RYAN,ANN MARIE (727) 267-7162

11436 WINDSTAR CT Lucity User Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-02-20T11:40:28.000-06:00 M-SIO General Investigation

See info on log page. JB

2020-02-21T11:37:00.000-06:00 2020-02-21T14:03:00.000-06:00 Completed

Information entered in the log section on CCB. JB

414 F29 7278590616

7677748840 SALZMAN,LORRAINE (767) 774-8840

11142 MERGANSER WAY Jennifer Akers Jeremiah Donahue

2020-02-11T09:41:05.000-06:00 M-READ

Please take a reading and leave on for new. Lorraine can be reached at 727-207-3604. Thanks Jen

2020-02-20T18:00:00.000-06:00 2020-02-20T08:52:00.000-06:00 Completed

Read meter. JD

414 F29 3780814354

6566922257 Lukes,Glen (727) 807-3134

12049 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-02-20T13:50:28.000-06:00 M-EXCHNG

2020-02-20T13:44:00.000-06:00 2020-02-20T15:21:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 1000078290

1000900000 MARTIN,MARION (727) 856-5208

12053 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-02-20T13:45:27.000-06:00 M-EXCHNG

2020-02-20T13:42:00.000-06:00 2020-02-20T14:19:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 4292497761

1714979055 COPENHAFER,TERRY (727) 777-3260

12137 LOBLOLLY PINE DR Lucity User Jeremiah Donahue



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-02-20T13:45:28.000-06:00 M-EXCHNG

2020-02-20T13:41:00.000-06:00 2020-02-20T14:21:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 3880571638

5651667393 HORNE,DARLENE (727) 857-6453

12142 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-02-20T13:45:29.000-06:00 M-EXCHNG

2020-02-20T13:40:00.000-06:00 2020-02-20T14:23:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 1498085472

1499800000 MILARCH,ROGER (727) 379-9620

12143 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-02-20T13:40:37.000-06:00 M-EXCHNG

2020-02-20T13:38:00.000-06:00 2020-02-20T14:25:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 2399074076

2319616395 RAIMONDI,CHERYL (727) 378-4069

12147 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-02-20T13:40:39.000-06:00 M-EXCHNG

2020-02-20T13:37:00.000-06:00 2020-02-20T14:27:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 7879652729

5611727831 Wilson,Stephen (203) 751-5834



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

12153 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-02-20T13:40:40.000-06:00 M-EXCHNG

2020-02-20T13:36:00.000-06:00 2020-02-20T14:28:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F28 2166920093

2202510612 Anderson,David (616) 328-7290

11326 GOLF ROUND DR Reginald Jerome Jeremiah Donahue

2020-02-11T08:08:27.000-06:00 M-READ

Read meter for previous customer and leave on for new customner.Anderson at 616-328-7928.Thanks,Reggie

2020-02-19T20:00:00.000-06:00 2020-02-19T08:05:00.000-06:00 Completed

Read meter. JD

414 F28 5209765196

1526564506 ANDERSON,SHARON (812) 236-7317

11725 BAYONET LN Kelly Hagan Jeremiah Donahue

2020-02-11T09:03:31.000-06:00 M-READ

Take Final read and leave on for new customer, Sharon Anderson , ph# 812-236-7317 -Kelly

2020-02-19T18:00:00.000-06:00 2020-02-19T08:12:00.000-06:00 Completed

Read meter. JD

414 F29 9081700253

1054186215 SWIFT,ERIC (813) 428-4216

11821 LOBLOLLY PINE DR Lucity User William Stevens

2020-02-17T21:20:11.000-06:00 M-EXCHNG

2020-02-18T21:17:00.000-06:00 2020-02-17T21:26:00.000-06:00 Completed

414 F29 1082301848

1772162146 FALARDEAU,LAURENT (727) 857-0524



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11817 LOBLOLLY PINE DR Lucity User William Stevens

2020-02-17T21:20:14.000-06:00 M-EXCHNG

2020-02-18T21:16:00.000-06:00 2020-02-17T21:24:00.000-06:00 Completed

414 F29 2971423552

3645115293 Aaron,Laura (813) 361-1820

11813 LOBLOLLY PINE DR Lucity User William Stevens

2020-02-17T21:20:14.000-06:00 M-EXCHNG

2020-02-18T21:16:00.000-06:00 2020-02-17T21:23:00.000-06:00 Completed

414 F29 8777946094

9912081056 LOWRY,DOYT (954) 558-3624

11809 LOBLOLLY PINE DR Lucity User William Stevens

2020-02-17T21:20:15.000-06:00 M-EXCHNG

2020-02-18T21:15:00.000-06:00 2020-02-17T21:21:00.000-06:00 Completed

414 F29 1779492328

0476732014 BUTLER,EDWARD J (727) 857-4412

11805 LOBLOLLY PINE DR Lucity User William Stevens

2020-02-17T21:15:07.000-06:00 M-EXCHNG

2020-02-18T21:14:00.000-06:00 2020-02-17T21:20:00.000-06:00 Completed

414 F28 9896527701



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

6419779883 CLEMENT,PAUL (802) 683-4496

11917 BOYNTON LN Lorie Mayeski Jeremiah Donahue

2020-02-18T07:06:05.000-06:00 M-READ

Please obtain read and leave on for new. New is Paul Clement, phone number 802-683-4496. Lorie

2020-02-18T18:00:00.000-06:00 2020-02-18T07:57:00.000-06:00 Completed

Read meter. JD

414 F29 7213438952

7052774111 HARRISCUE,JOHN (727) 277-7895

11926 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-02-18T14:50:22.000-06:00 M-EXCHNG

2020-02-18T14:49:00.000-06:00 2020-02-18T15:22:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 6904500235

4258316185 Peters,Janet (910) 539-6005

11925 LOBLOLLY PINE DR Lucity User Jeff Becker

2020-02-18T14:50:24.000-06:00 M-EXCHNG

2020-02-18T14:48:00.000-06:00 2020-02-18T15:21:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 5305947698

4399695207 COLEMAN,RONALD (727) 378-4952

11922 LOBLOLLY PINE DR Lucity User Jeff Becker

2020-02-18T14:50:26.000-06:00 M-EXCHNG

2020-02-18T14:47:00.000-06:00 2020-02-18T15:19:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 3400828241



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5309405251 Koebrugge,Paul (727) 934-3567

11921 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-02-18T14:50:28.000-06:00 M-EXCHNG

2020-02-18T14:45:00.000-06:00 2020-02-18T15:14:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 4302364057

4300900000 PICHON,RITA M (727) 856-1410

11919 LOBLOLLY PINE DR Lucity User Jeremiah Donahue

2020-02-18T14:50:29.000-06:00 M-EXCHNG

2020-02-18T14:44:00.000-06:00 2020-02-18T15:12:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 6958245029

1365453233 Truax,Pamela (727) 858-4968

12110 LOBLOLLY PINE DR Lucity User William Stevens

2020-02-12T14:50:31.000-06:00 M-EXCHNG

2020-02-12T14:46:00.000-06:00 2020-02-12T15:02:00.000-06:00 Completed

414 F29 5186334163

4400090649 Wilma,Mark (708) 362-9663

11820 LOBLOLLY PINE DR Lucity User William Stevens

2020-02-12T14:45:41.000-06:00 M-EXCHNG

2020-02-12T14:44:00.000-06:00 2020-02-12T15:07:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 6280014657

4008089744 Vogt,Barbara A (218) 820-2748

11816 LOBLOLLY PINE DR Lucity User William Stevens

2020-02-12T14:45:43.000-06:00 M-EXCHNG

2020-02-12T14:43:00.000-06:00 2020-02-12T15:05:00.000-06:00 Completed

414 F28 8527001114

8528700000 C POPPELREITER,W NELSON (727) 856-2812

11823 BOYNTON LN Lucity User William Stevens

2020-02-11T16:55:23.000-06:00 M-EXCHNG

2020-02-12T06:54:00.000-06:00 2020-02-12T14:41:00.000-06:00 Completed

414 F29 5343698938

7635753584 MICHALSKI,ANNA (586) 202-4079

11823 WAX MYRTLE CT Hayes Tiara William Stevens

2020-02-07T08:21:47.000-06:00 M-SIO Water Miscellaneous Complaint

Ann reported leak has been detected on her meter last week 01.28.2020 from ops "Will Stevens" reported her bill would be adjusted due to operations running over her meter.. 

Ann contact # 586-202-4079- Tiara

2020-02-11T20:00:00.000-06:00 2020-02-11T09:04:00.000-06:00 Completed

There was a leak at this property after the meter. The leak has been fixed. Spoke with customer, appears that there was a misunderstanding, customer reported to Ops that they 

believed that it was the associations contracted lawn service that ran over the service line. Operations did not mention adjustments to customer at the time of initial visit. WS

414 F28 8524504067

8528700000 C POPPELREITER,W NELSON (727) 856-2812

11823 BOYNTON LN Kelly Hagan William Stevens

2020-02-11T07:42:05.000-06:00 M-SIO Water Service Line Break

Leak on Water Co. side of meter, and she is also having issues with no handle for turn off at Main, Cheryl Poppelreiter, ph# 727-856-2812- Kelly

2020-02-11T20:00:00.000-06:00 2020-02-11T13:30:00.000-06:00 Completed

No leak was detected. Setting up a meter exchange for 2/13. WS



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 1737164544

9509392730 WARRICK,DEANNA (727) 612-3695

11308 CLEAR OAK CIR Lori Jones William Stevens

2020-02-11T06:05:40.000-06:00 M-NOREAD

Please read meter for billing. Thanks. LLJ

2020-02-11T18:00:00.000-06:00 2020-02-11T09:11:00.000-06:00 Completed

414 F29 5713886208

5392405112 GOLDSWORTH,RONALD (973) 570-8246

11445 MERGANSER WAY Kelly Hagan Jeff Becker

2020-02-07T07:16:11.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Ronald Goldsworth , can be contacted at , 973-570-8246 , ** states he was only at premise 

for 9 days of usage , during bill cycle- Kelly

2020-02-10T20:00:00.000-06:00 2020-02-10T14:14:00.000-06:00 Completed

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Ronald Goldsworth can be contacted at , 973-570-8246 , ** states he was only at premise for 

9 days of usage , during bill cycle- Kelly Meter read is correct, no leaks shown at this time. Tagged house with results. JB

414 F29 6141459985

5939847210 Carter,Barbara (727) 967-3204

11741 WHITE ASH DR Lucity User William Stevens

2020-02-09T10:00:16.000-06:00 M-EXCHNG

2020-02-09T09:56:00.000-06:00 2020-02-09T10:07:00.000-06:00 Completed

414 F29 8045925665

3847697945 CHACO,ROQUE (813) 465-3835

11735 WHITE ASH DR Lucity User William Stevens

2020-02-09T10:00:18.000-06:00 M-EXCHNG

2020-02-09T09:55:00.000-06:00 2020-02-09T10:04:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F29 7202324032

7208800000 BRINTON,JUDITH (727) 856-3916

11635 WHITE ASH DR Lucity User William Stevens

2020-02-09T09:54:59.000-06:00 M-EXCHNG

2020-02-09T09:54:00.000-06:00 2020-02-09T10:19:00.000-06:00 Completed

414 F29 0225140920

8101493277 Craker,Edward (262) 844-0731

11602 WHITE ASH DR Lucity User William Stevens

2020-02-09T09:55:02.000-06:00 M-EXCHNG

2020-02-09T09:53:00.000-06:00 2020-02-09T10:15:00.000-06:00 Completed

414 F29 3329612341

9956029067 Stevens,William (205) 266-8427

11538 WHITE ASH DR Lucity User William Stevens

2020-02-09T09:55:02.000-06:00 M-EXCHNG

2020-02-09T09:53:00.000-06:00 2020-02-09T10:09:00.000-06:00 Completed

414 F28 8185768923

1657763087 Robinson,Otis (727) 484-4827

11910 BOYNTON LN Sandra Soto William Stevens

2020-02-05T12:16:53.000-06:00 M-READ

Take start read for Otis # 727-484-4827, and leave on for new customer, Thank you, Sandra

2020-02-07T20:00:00.000-06:00 2020-02-07T08:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 2846581077

5191218568 Wright,Tom (519) 240-0172

12009 BOYNTON LN Reginald Jerome William Stevens

2020-01-30T08:26:35.000-06:00 M-RECON

Reconnect the customers service ** Tom Wright at 519-240-0172.Thanks,Reggie I saved the waiver in efile.

2020-02-07T20:00:00.000-06:00 2020-02-07T07:48:00.000-06:00 Completed

414 F29 2042142074

1602405323 HUFFORD,LAVERNA (570) 620-8639

11811 WAX MYRTLE CT Kaitlynn Gilbert Jeff Becker

2020-02-05T11:10:47.000-06:00 M-SIO General Investigation

James called about leak on side of house by sidewalk James can be reached at 954-665-8840 thank you Kaitlynn

2020-02-06T20:00:00.000-06:00 2020-02-06T14:31:00.000-06:00 Completed

Leak looks to be by the main line and service tap. UIG will be coming to do the repairs. JB Replaced 2 of 1 poly service line at the tap off of the main. JB

414 F28 8936962024

8691960690 CHRISTY,RUSS (727) 815-6382

11812 CARISSA LN Kelly Hagan William Stevens

2020-02-05T10:17:38.000-06:00 M-ON

Turn on for new customer. Tag to be on Door , Russ Christy , ph# 727-815-6382 -thanks, KellyAcctAlert:

2020-02-06T18:00:00.000-06:00 2020-02-06T06:59:00.000-06:00 Completed

414 F29 3078739109

3076800000 DAVIS,FRANKLIN (727) 856-2808

11739 TUPELO DR Kaitlynn Gilbert Jeff Becker

2020-02-05T11:10:55.000-06:00 M-SIO General Investigation

James called to report leak on side of house by corner next to hydrant Janmes lyons 954-665-8840 thank you Kaitlynn

2020-02-05T20:00:00.000-06:00 2020-02-05T12:53:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Leak appears to be on the sprinkler system. No chlorine in the water. Called customer and gave him the results. JB

414 F28 8933724422

8691960690 CHRISTY,RUSS (727) 815-6382

11812 CARISSA LN Kelly Hagan William Stevens

2020-02-04T12:52:56.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Jerry Roush , Ph#563-263-5818 thanks, Kelly

2020-02-05T18:00:00.000-06:00 2020-02-05T07:28:00.000-06:00 Completed

414 F28 2520610464

4669159451 KETTER,LEVON (570) 423-8232

11914 BAYONET LN Patricia Askia William Stevens

2020-02-04T15:02:23.000-06:00 M-ON

Turn on services for Charles or realtor will be present (727) 863-2521, realtor number is Joyce Ratlift 727-243-7333, Customer asking if tech can call ahead to let them know 

tech is on his way. Advised him will notate cannot guarantee that Patricia

2020-02-05T18:00:00.000-06:00 2020-02-05T07:43:00.000-06:00 Completed

414 F29 6420392658

6427800000 CAMPBELL,JOSEPH B (727) 857-2496

11534 WHITE ASH DR Lucity User William Stevens

2020-02-05T11:25:26.000-06:00 M-EXCHNG

2020-02-05T11:23:00.000-06:00 2020-02-05T13:43:00.000-06:00 Completed

414 F29 4523673134

4527800000 Hockey,Mary (727) 856-6063

11530 WHITE ASH DR Lucity User William Stevens

2020-02-05T11:25:28.000-06:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-02-05T11:22:00.000-06:00 2020-02-05T13:45:00.000-06:00 Completed

414 F29 0110491192

0117800000 BASTIANELLI,ROBERT (410) 708-1930

11724 WHITE ASH DR Lucity User William Stevens

2020-02-05T11:25:30.000-06:00 M-EXCHNG

2020-02-05T11:21:00.000-06:00 2020-02-05T13:46:00.000-06:00 Completed

414 F28 7007764710

0370969664 Salomon,Wilfred (347) 216-1201

11919 BOYNTON LN Janice Williams William Stevens

2020-02-03T14:43:37.000-06:00 M-READ

Please take start read and leave on for new, Wilfred @ 347-216-1201, thank Janice cr

2020-02-04T18:00:00.000-06:00 2020-02-04T07:42:00.000-06:00 Completed

414 F28 8826575733

2323460470 YEE,FRANK (248) 855-1452

11327 CLEAR OAK CIR Zakia Bouldin Jeff Becker

2020-01-28T12:13:18.000-06:00 TMP-ON

Please turn on svc. Customer returning for the season. Paul Leoci can be reached at 727-856-6795

2020-02-03T20:00:00.000-06:00 2020-02-03T06:15:00.000-06:00 Completed

Turned on for returning customer. JB

414 F29 4735972653

4957686824 BELARDINELLI,LAURIE (813) 326-2163

11608 COCOWOOD DR Kelly Hagan Jeff Becker

2020-01-31T07:14:49.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Laurie Belardinelli, Ph#813-326-2163 thanks, Kelly



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-02-03T18:00:00.000-06:00 2020-02-03T14:12:00.000-06:00 Completed

Locked off and tagged for new customer. JB

414 F28 5059439465

7507978395 PIERCE,SUSAN (774) 218-8287

11816 BOYNTON LN Carl Crutchfield Jeff Becker

2020-01-31T12:55:22.000-06:00 M-SIO No Water

customer called report no water - Can we please investigate - Customer contact Robert at 774-218-4819 - car

2020-01-31T20:00:00.000-06:00 2020-01-31T14:54:00.000-06:00 Completed

Meter was locked off, turned per office. JB

414 F29 8198255915

8088324881 HASTINGS,DAVID M (727) 857-3597

11630 GOLDEN RAIN DR Ann Raponi Jeff Becker

2020-01-30T09:06:06.000-06:00 CHK STAT

Please provide meter size. Service point has a 5/8" and the meter configuration has 3/4? Confirm meter size. Thank you, Ann

2020-01-31T18:00:00.000-06:00 2020-01-31T07:53:00.000-06:00 Completed

Meter is a 5/8 meter. JB

414 F29 7896992758

1982855061 Tymann,Cathy (919) 797-0180

11016 Kiskadee Cir Alisha Greer Jeff Becker

2020-01-30T11:48:21.000-06:00 M-READ

Please take start read and leave on for new customer Cathy (919) 797-0180..Thank you..Alisha CR

2020-01-31T18:00:00.000-06:00 2020-01-31T06:45:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F29 1619740861

3471995901 DUFFEY,ROGER (260) 760-2460

11626 WHITE ASH DR Lucity User William Stevens

2020-01-30T11:50:49.000-06:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-01-30T11:49:00.000-06:00 2020-01-30T12:56:00.000-06:00 Completed

414 F29 1717700303

1803088323 STAUCH,WILLIAM (720) 949-3680

11622 WHITE ASH DR Lucity User William Stevens

2020-01-30T11:50:50.000-06:00 M-EXCHNG

2020-01-30T11:49:00.000-06:00 2020-01-30T12:52:00.000-06:00 Completed

414 F29 4840749497

4352673893 CATALANO,GLORIA (843) 200-8271

11530 ROSE TREE DR Sabrena Cooper Jeff Becker

2020-01-27T11:24:17.000-06:00 M-SIO Water Service Line Break

Neighboring property called to report leak on service line in front of location. SNC

2020-01-29T20:00:00.000-06:00 2020-01-29T07:25:00.000-06:00 Completed

UIG will be coming to do repairs. JB Repairs completed

414 F29 7869079496

4307016358 IVANOV,EVGENIY (305) 896-4068

11725 ASPENWOOD DR Kelly Hagan William Stevens

2020-01-16T12:21:39.000-06:00 M-READ

Take Final read and leave on for new customer, Juanita Spaulding , ph#317-410-1814 -Kelly

2020-01-29T18:00:00.000-06:00 2020-01-29T07:59:00.000-06:00 Completed

Meter reading 18400

414 F29 9710028459

9698949946 COLEMAN,JOHN (518) 265-2085

11618 WHITE ASH DR Lucity User William Stevens

2020-01-29T17:46:02.000-06:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-01-29T17:41:00.000-06:00 2020-01-29T17:50:00.000-06:00 Completed

414 F29 5919670756

1134135361 Mikell,Linda (813) 230-2022

11614 WHITE ASH DR Lucity User William Stevens

2020-01-29T17:46:05.000-06:00 M-EXCHNG

2020-01-29T17:41:00.000-06:00 2020-01-29T17:48:00.000-06:00 Completed

414 F29 0990370621

4788970228 Majino, Raymond (812) 789-3352

12011 LOBLOLLY PINE DR Lucity User William Stevens

2020-01-29T17:40:51.000-06:00 M-EXCHNG

2020-01-29T17:40:00.000-06:00 2020-01-29T17:44:00.000-06:00 Completed

414 F29 4319875365

8627856685 VANFOSSAN,JAMES (727) 856-5485

12007 LOBLOLLY PINE DR Lucity User William Stevens

2020-01-29T17:40:52.000-06:00 M-EXCHNG

2020-01-29T17:39:00.000-06:00 2020-01-29T17:43:00.000-06:00 Completed

414 F29 5670276876

1155640051 Drake,Alton (407) 256-0629

11300 Mollymawk Ct Patricia Askia William Stevens



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-01-27T14:41:59.000-06:00 M-READ

Please take final read and leave on for Alton,(407) 256-0629, 1155640051, 11300 Mollymawk Ct, NEW PRT RCHY, FL, 34654, Patricia

2020-01-28T18:00:00.000-06:00 2020-01-28T07:41:00.000-06:00 Completed

414 F28 7748022181

8710071462 OWCA,MARLA (727) 856-8065

11927 BAYONET LN #52B Janice Williams William Stevens

2020-01-24T14:59:19.000-06:00 TMP-ON

Please turn on services for customer, Elderly customer Marla/Terresa Borck 989-444-8737 or Jane 727-857-9604, customer will be on premise, please call when in route 

customer is coming from out of town, friend will be the one on the property. Thanks, Janice cr

2020-01-28T18:00:00.000-06:00 2020-01-28T10:15:00.000-06:00 Completed

414 F29 1600378801

1609800000 EDGAR,DOUGLAS (727) 379-0131

11524 HOLLY ANN DR Batch System William Stevens

2020-01-27T19:00:52.000-06:00 M-REREAD

2020-01-27T19:00:00.000-06:00 2020-01-28T08:39:00.000-06:00 Completed

MR ID: 160729106554, MR REMARK: GF

414 F29 2928234988

2927800000 SADLIER,MARY (727) 271-1221

11521 ROSE TREE DR Batch System William Stevens

2020-01-27T19:00:52.000-06:00 M-REREAD

2020-01-27T19:00:00.000-06:00 2020-01-28T08:00:00.000-06:00 Completed

MR ID: 292276828839, MR REMARK: GF

414 F29 1714150767

1803088323 STAUCH,WILLIAM (720) 949-3680

11622 WHITE ASH DR Batch System William Stevens



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-01-27T19:00:52.000-06:00 M-REREAD

2020-01-27T19:00:00.000-06:00 2020-01-28T15:33:00.000-06:00 Completed

MR ID: 171750034233, MR REMARK: GF

414 F29 1617005825

3471995901 DUFFEY,ROGER (260) 760-2460

11626 WHITE ASH DR Batch System William Stevens

2020-01-27T19:00:52.000-06:00 M-REREAD

2020-01-27T19:00:00.000-06:00 2020-01-28T15:35:00.000-06:00 Completed

MR ID: 161299836226, MR REMARK: GF

414 F29 0994210486

4788970228 Majino, Raymond (812) 789-3352

12011 LOBLOLLY PINE DR Batch System William Stevens

2020-01-27T19:00:52.000-06:00 M-REREAD

2020-01-27T19:00:00.000-06:00 2020-01-28T10:04:00.000-06:00 Completed

MR ID: 099334217236, MR REMARK: GF

414 F29 9715571996

9698949946 COLEMAN,JOHN (518) 265-2085

11618 WHITE ASH DR Batch System William Stevens

2020-01-27T19:00:52.000-06:00 M-REREAD

2020-01-27T19:00:00.000-06:00 2020-01-28T15:15:00.000-06:00 Completed

MR ID: 971121079902, MR REMARK: GF

414 F29 5894237923

5899800000 AMMIANO,ANTHONY (727) 856-7476



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

12015 LOBLOLLY PINE DR Batch System William Stevens

2020-01-27T19:00:52.000-06:00 M-REREAD

2020-01-27T19:00:00.000-06:00 2020-01-28T08:25:00.000-06:00 Completed

MR ID: 589445663057, MR REMARK: GF

414 F29 5349625605

7635753584 MICHALSKI,ANNA (586) 202-4079

11823 WAX MYRTLE CT Batch System William Stevens

2020-01-27T19:00:52.000-06:00 M-WARN

2020-01-27T19:00:00.000-06:00 2020-01-28T09:41:00.000-06:00 Completed

MR ID: 690438703869, MR REMARK: LK

414 F29 6284484282

4008089744 Vogt,Barbara A (218) 820-2748

11816 LOBLOLLY PINE DR Shanika Wright Jeff Becker

2020-01-23T10:12:02.000-06:00 M-OFF

Please take final read - Turn off and lock meter. Leann Kimble 727-809-0272. SW

2020-01-24T18:00:00.000-06:00 2020-01-24T12:29:00.000-06:00 Completed

Locked off and tagged for new customer. JB

414 F28 6744641659

7299389232 CAPRERA,RICHARD (727) 856-6433

11632 BOYNTON LN Dominique Greenfield William Stevens

2020-01-21T08:17:14.000-06:00 M-ON

Please take start read and leave on for Richard @ 727-856-6433; Customer presentAcctAlert:

2020-01-22T18:00:00.000-06:00 2020-01-22T14:47:00.000-06:00 Completed

414 F28 0567816919

1428217189 BUCKLE,JACQUELINE NEYSA (727) 389-1667



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11828 BOYNTON LN Zakia Bouldin William Stevens

2020-01-21T07:17:26.000-06:00 M-ON

Please take start read and turn on. Please contact Christina Fusco at 727-857-9430, prior to coming out. ThanksAcctAlert:

2020-01-22T18:00:00.000-06:00 2020-01-22T14:42:00.000-06:00 Completed

414 F29 6286115780

4008089744 Vogt,Barbara A (218) 820-2748

11816 LOBLOLLY PINE DR Amber Melendez William Stevens

2020-01-17T08:42:00.000-06:00 M-ON

thanks, Amber P-lease turn on for new. Wiaver in file. CSR Yoleydis

2020-01-21T20:00:00.000-06:00 2020-01-21T08:07:00.000-06:00 Completed

414 F28 7257600173

0877004982 POUSO,SUSANA (727) 919-3711

11626 BOYNTON LN Kelly Hagan William Stevens

2020-01-21T10:25:09.000-06:00 M-RECON

Pick up Tag and reconnect service, Please reconnect anytime after 12 noon,Susan Pouso, ph#727-919-3711 - thanks, KellyPlease reconnect anytime after 12 noon, as Susana 

Pousa, to place tag on door

2020-01-21T20:00:00.000-06:00 2020-01-21T15:45:00.000-06:00 Completed

414 F28 8227394363

1672706751 Klaebel,Paul (901) 262-3222

11825 BOYNTON LN Tazzaleen Leach William Stevens

2020-01-09T11:09:21.000-06:00 M-READ

please complete start read and leave on for new customer. TAZZ

2020-01-21T00:00:00.000-06:00 2020-01-21T07:29:00.000-06:00 Completed

414 F28 7254632818



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

0877004982 POUSO,SUSANA (727) 919-3711

11626 BOYNTON LN Batch System Jeff Becker

2020-01-13T19:26:31.000-06:00 M-CUT

Severance:

2020-01-20T19:00:00.000-06:00 2020-01-20T08:54:00.000-06:00 Completed

Locked off and tagged. JB

414 F29 3375793957

5179708613 Hartman,Wayne (607) 698-2733

11812 TUPELO DR Janice Williams Jeff Becker

2020-01-08T11:13:20.000-06:00 M-SIO Water Miscellaneous Complaint

Nancy and Wayne @ 607-382-4897 are requesting for water to be turned off, because they had the sprinkler and meter box is filled with water and was unable to turn it off, 

please turn off, and check to see which side possible is leak is on; thanks Janice cr

2020-01-20T18:00:00.000-06:00 2020-01-20T09:43:00.000-06:00 Completed

Curb stop is dripping, will replace. JB

414 F28 0565537986

1428217189 BUCKLE,JACQUELINE NEYSA (727) 389-1667

11828 BOYNTON LN Shanika Wright Jeff Becker

2020-01-15T14:58:35.000-06:00 M-OFF

Please take final read - Turn off and lock meter. Edward Hare 727-331-0145. Tag door for new to apply. SW

2020-01-20T00:00:00.000-06:00 2020-01-20T08:46:00.000-06:00 Completed

Locked off and tagged for new customer. JB

414 F29 6283709154

4008089744 Vogt,Barbara A (218) 820-2748

11816 LOBLOLLY PINE DR Carl Crutchfield William Stevens

2020-01-17T07:50:49.000-06:00 TMP-OFF

Customer called advised that she has to have the home inspected prior to having water on (This is a Hud requirement) Can we please shut of temp to allow this inspection. Can 

we please retag the door Customer contact Leann - CArl

2020-01-17T20:00:00.000-06:00 2020-01-17T15:05:00.000-06:00 Completed

414 F29 6283749704



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4008089744 Vogt,Barbara A (218) 820-2748

11816 LOBLOLLY PINE DR Janice Williams Jeff Becker

2020-01-16T12:16:56.000-06:00 M-ON

Please take start read and turn on for new, Leann @ 727-809-0272, thanks Janice cr; Waiver on file(tina)

2020-01-17T18:00:00.000-06:00 2020-01-17T07:24:00.000-06:00 Completed

Turned on for new customer. JB

414 F29 6959154620

1365453233 Truax,Pamela (727) 858-4968

12110 LOBLOLLY PINE DR Kelly Hagan Jeff Becker

2020-01-16T08:09:56.000-06:00 M-SIO No Water

NO water as reported , Pamela Truax , 727-858-4968, she states had water prev doesn't rem date , as hasn't officially moved in see FA Cannot cancel due to SP/SA. changed 

start date from 10/30/2019 to 12/1/2019 for KPI. - as appears meter should have remained on ? - Kelly

2020-01-16T20:00:00.000-06:00 2020-01-16T15:18:00.000-06:00 Completed

Water was on at the meter, house valve was off. Turned on and talked to the customer. JB

414 F28 4550051386

7282581192 BARIL,SCOTT (727) 310-5133

12134 TOURNAMENT VIEW AVE Reginald Jerome William Stevens

2020-01-09T09:36:34.000-06:00 M-READ

Take final read for previous customer & leave on for new cusrotomer Scott Baril at 727-310-5133.Thanks,Reggie

2020-01-15T20:00:00.000-06:00 2020-01-15T08:00:00.000-06:00 Completed

414 F28 1234804104

5608121818 Villa,Judith (727) 251-3321

11920 BAYONET LN Jerry Lazarre William Stevens

2020-01-13T09:41:39.000-06:00 M-SIO Water Miscellaneous Complaint

Customer called with concerns on her water quality. Stated that water stains her clothes and leaves a film after she boils it. Please investigate to confirm water quality. Thank 

you. - Jerry

2020-01-15T20:00:00.000-06:00 2020-01-15T08:45:00.000-06:00 Completed

Checked water, total cl2 3.7, free cl2 0.25 No taste or odor issue detected. Customer indicated that only dark clothes were effected. Staining on pots seems to be from calcium.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 5535459869

5239581420 HIGGINS,JEFF

11739 BOYNTON LN Lorie Mayeski William Stevens

2020-01-14T14:30:13.000-06:00 M-SIO Water Miscellaneous Complaint

Received call from Mr. Jeff Higgins. Stated is concerned about the Black Ring that is in his new toilet. He stated that this has been going on since the Contractor for UI had blew 

out the Sewer Lines? Please contact Mr. Higgins at 727-389-4231. Lorie

2020-01-15T20:00:00.000-06:00 2020-01-15T09:14:00.000-06:00 Completed

Spoke with customer, staining looks to be caused by natural elements in the water, not from the activities of our contractor.

414 F28 2931819639

2936700000 WURTZEL,PHILIP (279) 626-8969

11933 BOYNTON LN Batch System Jeff Becker

2020-01-13T19:26:31.000-06:00 M-CUT

Severance:

2020-01-15T19:00:00.000-06:00 2020-01-15T04:31:00.000-06:00 Completed

Meter is still locked off. JB

414 F28 9219563912

9497658569 TROPICAL REALTY AND 

INVESTMENTS INC

(727) 484-6409

11711 BAYONET LN Batch System Jeff Becker

2020-01-13T19:26:31.000-06:00 M-CUT

Severance:

2020-01-15T19:00:00.000-06:00 2020-01-15T04:28:00.000-06:00 Completed

Meter is still locked off. JB

414 F28 2849483510

5191218568 Wright,Tom (519) 240-0172

12009 BOYNTON LN Batch System Jeff Becker

2020-01-13T19:26:31.000-06:00 M-CUT

Severance:

2020-01-15T19:00:00.000-06:00 2020-01-15T04:30:00.000-06:00 Completed

Meter is still locked off. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 2232429179

8827708994 HARE,EDWARD (727) 331-0145

11623 BAYONET LN Kaitlynn Gilbert Jeff Becker

2020-01-15T15:15:56.000-06:00 M-READ

Please take start read and leave on for new customer Mr. Hare 727-331-0145 thank you Kailtynn

2020-01-15T00:00:00.000-06:00 2020-01-16T06:17:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F28 8822939248

2323460470 YEE,FRANK (248) 855-1452

11327 CLEAR OAK CIR Kelly Hagan William Stevens

2020-01-06T13:29:56.000-06:00 TMP-OFF

Please disconnect, - Take Final Read and Lock Meter as Temp seasonal OFF, Frank Yee, ph# 248-855-1452- Kelly

2020-01-14T20:00:00.000-06:00 2020-01-14T07:08:00.000-06:00 Completed

414 F28 7305941318

8252528381 CUTLER.,KIM ANNE (404) 819-4562

11900 CARISSA LN Tazzaleen Leach Jeff Becker

2020-01-10T10:03:49.000-06:00 M-OFF

CUSTOMER IS DESEASED PLEASE COMPLETE FINAL READ, LOCK AND TAG FOR NEW CUSTOMER. tazz

2020-01-13T18:00:00.000-06:00 2020-01-13T06:45:00.000-06:00 Completed

Locked off and tagged for new customer. JB

414 F28 6744529854

7299389232 CAPRERA,RICHARD (727) 856-6433

11632 BOYNTON LN Kaitlynn Gilbert Jeff Becker

2020-01-09T11:34:07.000-06:00 M-OFF

Please take final read and turn off meter hang tag for new to apply Brenda 727-365-5220 thank you Kaitlynn

2020-01-10T18:00:00.000-06:00 2020-01-10T08:08:00.000-06:00 Completed

Locked off and tagged for new customer. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F29 9641563084

9645900000 ELLIS,GAIL B (727) 856-5062

11452 SINATRA CT Lucity User Jeff Becker

2020-01-10T12:50:12.000-06:00 M-EXCHNG

2020-01-10T12:47:00.000-06:00 2020-01-10T17:36:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 9741259317

8510795422 Barna,Kim (919) 348-0483

11446 SINATRA CT Lucity User Jeff Becker

2020-01-10T12:50:16.000-06:00 M-EXCHNG

2020-01-10T12:46:00.000-06:00 2020-01-10T17:37:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 1048522218

4920491801 BONBELYN,ROBERT (757) 880-3946

11443 SINATRA CT Lucity User Jeff Becker

2020-01-10T12:50:19.000-06:00 M-EXCHNG

2020-01-10T12:45:00.000-06:00 2020-01-10T17:38:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 8053303341

3750875658 PONIATOWSKI,JOYCE (814) 440-2308

11434 SINATRA CT Lucity User Jeff Becker

2020-01-10T12:45:16.000-06:00 M-EXCHNG

2020-01-10T12:44:00.000-06:00 2020-01-10T17:40:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Replaced meter on replacement list. JB

414 F29 0933802048

1666171996 DYKES,ANN (727) 787-1562

11433 SINATRA CT Lucity User Jeff Becker

2020-01-10T12:45:18.000-06:00 M-EXCHNG

2020-01-10T12:43:00.000-06:00 2020-01-10T17:41:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 8154717144

8155900000 BALDAUFF,DAVID (727) 857-1528

11430 SINATRA CT Lucity User Jeff Becker

2020-01-10T12:45:19.000-06:00 M-EXCHNG

2020-01-10T12:42:00.000-06:00 2020-01-10T17:42:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 2358175630

2847264677 ZINSER,GORDON (727) 819-8810

11426 SINATRA CT Lucity User Jeff Becker

2020-01-10T12:45:21.000-06:00 M-EXCHNG

2020-01-10T12:41:00.000-06:00 2020-01-10T17:43:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 9352646222

5990649714 BROWN,LYNN (727) 642-1688

11418 SINATRA CT Lucity User Jeff Becker

2020-01-10T12:45:22.000-06:00 M-EXCHNG

2020-01-10T12:39:00.000-06:00 2020-01-10T17:44:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Replaced meter on replacement list. JB

414 F28 8828935167

2323460470 YEE,FRANK (248) 855-1452

11327 CLEAR OAK CIR Kelly Hagan Jeff Becker

2020-01-06T13:28:32.000-06:00 TMP-ON

Please connect, Neighbor will be present. Paul Leoci , Ph# 727-856-6795, please call ahead , as neighbor states will be available, - Kelly

2020-01-09T20:00:00.000-06:00 2020-01-09T12:44:00.000-06:00 Completed

Turned on for returning customer. JB

414 F29 5946978888

5831281813 Harrington,Sondra (727) 868-2709

11445 BLOOMINGTON CT Yoleydis Gonzalez Jeff Becker

2020-01-07T08:39:18.000-06:00 M-REREAD

Please re-read meter. Check for leaks-Customer calling on high usage. Customer contact Sondra 727-868-2709. Thank you! Yoleydis

2020-01-08T20:00:00.000-06:00 2020-01-08T12:59:00.000-06:00 Completed

760930 read today, read is correct. Meter not showing any leaks at this time. Talked to the customer and suggested they check the toilet flappers. They also had the driveway 

pressure cleaned on 12/23 part of this months usage. They were satisfied. JB

414 F29 7194404813

5354508227 Cox,Teresa (513) 319-8673

11704 ASPENWOOD DR Tazzaleen Leach Jeff Becker

2019-12-27T10:58:07.000-06:00 TMP-ON

Customer called and will be returning to the home and please reconnect services will send waiver*WAIVER ON FILE*

2020-01-08T00:00:00.000-06:00 2020-01-08T12:27:00.000-06:00 Completed

Turned on for returning customer. JB

414 F29 9166798031

8182519245 Shumway,Lynn (727) 853-4744

11638 HOLLY ANN DR Kelly Hagan Jeff Becker

2020-01-06T07:07:59.000-06:00 M-READ

Take Final read and leave on for new customer, Lynn Shumway, ph# 727-853-4744 -Kelly



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-01-07T18:00:00.000-06:00 2020-01-07T11:27:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F29 5808600978

1473045193 Whitman,Linda (813) 638-7700

11724 HOLLY ANN DR Kelly Hagan Jeff Becker

2019-12-30T15:14:06.000-06:00 M-READ

Take Final read and leave on for new customer, Linda Whitman, ph#813-887-1011 -Kelly

2020-01-07T18:00:00.000-06:00 2020-01-07T11:26:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F28 6265168336

2089082153 EPP,DIANE M

11330 GOLF ROUND DR Reginald Jerome William Stevens

2020-01-06T12:58:52.000-06:00 M-RECON

Reconnect the cusrtomers service today.The customers (next door neighbor) will meet the tech.She lives at 11334 Golf Round Dr New Port Rchy,FL 34654.Her ph# is 727-856-

0808.Service is for Diane Epp at 631-786-8764.Thanks,REggie

2020-01-06T20:00:00.000-06:00 2020-01-06T13:38:00.000-06:00 Completed

414 F28 4905756459

3872177556 Murphy,Colette (519) 212-4221

11713 BAYONET LN Reginald Jerome Lee Neal

2020-01-06T10:47:50.000-06:00 M-SIO Water Miscellaneous Complaint

Collette Murphy at 519-212-4221 called to say that the outside cap by the meter on the side of the house is leaking. Thanlks,REggie

2020-01-06T20:00:00.000-06:00 2020-01-06T13:55:00.000-06:00 Completed

Issue was a leaking faucet on the customer side. Informed the customer. No further action required on our part. WS

414 F28 3310697194

0122823377 WELLS,WILLIAM (563) 590-2384

11207 CLEAR OAK CIR Kelly Hagan William Stevens

2019-12-30T10:36:04.000-06:00 TMP-ON

Seasonal Reconnect Service, am if possible Customer will be at Home, William Wells , Ph#563-590-2384 - Kelly



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-01-06T20:00:00.000-06:00 2020-01-06T14:09:00.000-06:00 Completed

414 F28 8929874302

0542056194 COSTANTINI,ALFRED (904) 994-8448

11916 BAYONET LN Carl Crutchfield William Stevens

2020-01-03T07:18:57.000-06:00 M-ON

Turn on meter. Customer will be present. If needed, customer contact -Alred - at 813-417-1276 - CArlAcctAlert:

2020-01-06T18:00:00.000-06:00 2020-01-06T13:49:00.000-06:00 Completed

414 F28 4594845840

3823283676 Tacy,Virginia (352) 585-2877

11920 BOYNTON LN Stephanie Muniz Jeff Becker

2020-01-02T14:05:30.000-06:00 M-READ

Please take start read for new Virginia, if necessary she can be reached at (727) 359-7907- Stephanie

2020-01-03T18:00:00.000-06:00 2020-01-03T11:50:00.000-06:00 Completed

Read and leave on for new customer. JB 5020 read.

414 F28 9338303607

7524035235 TULLY-BELLINGER,MAUREEN (516) 859-1923

11934 BAYONET LN Alisha Greer

2019-12-31T10:02:14.000-06:00 M-RECON

Please turn on for customer, Maureen 516-859-1923 WAIVER ON FILE..Alisha CR

2020-01-02T20:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

145920 is the correct read. Turned on for new customer. JB

414 F29 8192145141

8088324881 HASTINGS,DAVID M (727) 857-3597

11630 GOLDEN RAIN DR Agnes Sverida Jeff Becker

2019-12-30T14:02:47.000-06:00 M-REREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Please read for billing and check for leaks. Tag door if leak found. Thank you. Agnes

2019-12-31T20:00:00.000-06:00 2019-12-31T09:39:00.000-06:00 Completed

Read is correct, no leaks shown at this time. JB

414 F28 8928157832

0542056194 COSTANTINI,ALFRED (904) 994-8448

11916 BAYONET LN Carl Crutchfield Jeff Becker

2019-12-23T13:08:01.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Customer contact Annie at 919-797-0180 - carl

2019-12-31T18:00:00.000-06:00 2019-12-31T09:09:00.000-06:00 Completed

Locked off and tagged for new customer. JB

414 F29 1610707520

3471995901 DUFFEY,ROGER (260) 760-2460

11626 WHITE ASH DR Batch System Jeff Becker

2019-12-29T19:06:49.000-06:00 M-REREAD

2019-12-30T19:06:00.000-06:00 2019-12-30T06:23:00.000-06:00 Completed

MR ID: 161002881241, MR REMARK: GF Read for billing. JB

414 F29 0110595647

0117800000 BASTIANELLI,ROBERT (410) 708-1930

11724 WHITE ASH DR Batch System Jeff Becker

2019-12-29T19:06:49.000-06:00 M-REREAD

2019-12-30T19:06:00.000-06:00 2019-12-30T06:24:00.000-06:00 Completed

MR ID: 011934363110, MR REMARK: GF Read for billing. JB

414 F28 8539524560

0983257348 WLOCHAL,JEREMY (319) 654-5010

11924 BAYONET LN Jennifer Akers Jeff Becker

2019-12-27T09:40:28.000-06:00 M-ON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please turn on for new. Jeremy can be reached at 319-654-5010 and tag will be on the door. Thanks JenAcctAlert:

2019-12-30T18:00:00.000-06:00 2019-12-30T06:09:00.000-06:00 Completed

Turned on for new customer. JB

414 F29 4730021203

4957686824 BELARDINELLI,LAURIE (813) 326-2163

11608 COCOWOOD DR Sabrena Cooper Jeff Becker

2019-12-09T09:25:53.000-06:00 M-READ

Please take read and leave on for new. If needed Laurie can be reached at 8132 326 2163 SNC

2019-12-30T18:00:00.000-06:00 2019-12-30T06:37:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F29 0485626637

0155773547 LESTER,REECE A (478) 998-9450

11354 MERGANSER WAY Patricia Askia Jeff Becker

2019-12-26T15:10:38.000-06:00 M-SIO Water Service Line Break

Reece states water is bubbling up running into the woods underground by backside of the property lot 11354 behind the house. Between the house and the pond. Contact # 

(478) 998-9450, 11354 MERGANSER WAY, NEW PRT RCHY, FL, 34654,Acct# 0155773547, Patricia

2019-12-27T20:00:00.000-06:00 2019-12-27T08:05:00.000-06:00 Completed

This is an irrigation leak, customer has already contacted the property manager. JB

414 F28 4777863762

4779700000 KOVARIK,CAROLYN (518) 705-9286

11829 BAYONET LN Stephanie Muniz Jeff Becker

2019-12-05T07:15:46.000-06:00 TMP-ON

Please turn on for Caroylyn, waiver on file, if necessary she can be reached at (518) 705-9286- Stephanie

2019-12-27T18:00:00.000-06:00 2019-12-27T06:43:00.000-06:00 Completed

Turned on for returning customer. JB

414 F29 8341070534

5907641712 SCAGNELLI,LOUISE (727) 856-9727

11509 SINATRA CT Lucity User Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-12-27T13:40:22.000-06:00 M-EXCHNG

2019-12-27T13:36:00.000-06:00 2019-12-27T13:56:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 2343773816

9164354418 MARTIN,PATRICIA (813) 220-2061

11505 SINATRA CT Lucity User Jeff Becker

2019-12-27T13:40:24.000-06:00 M-EXCHNG

2019-12-27T13:35:00.000-06:00 2019-12-27T13:53:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 8541538060

8545900000 KILLIAN,SHARMAN (813) 598-8762

11504 SINATRA CT Lucity User Jeff Becker

2019-12-27T13:35:16.000-06:00 M-EXCHNG

2019-12-27T13:34:00.000-06:00 2019-12-27T13:51:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 8946369042

2792362934 BARNES,BETH (727) 478-1342

11438 SINATRA CT Lucity User Jeff Becker

2019-12-27T13:35:19.000-06:00 M-EXCHNG

2019-12-27T13:33:00.000-06:00 2019-12-27T13:48:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 0834603122

5445740632 WHITNEY,FLOYD (248) 921-1925

11425 SINATRA CT Lucity User Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-27T13:35:21.000-06:00 M-EXCHNG

2019-12-27T13:32:00.000-06:00 2019-12-27T13:46:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F29 3551626279

8003752564 FRIEDRICH,RICHARD F (727) 378-4495

11416 SINATRA CT Lucity User Jeff Becker

2019-12-27T13:35:22.000-06:00 M-EXCHNG

2019-12-27T13:30:00.000-06:00 2019-12-27T13:42:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F28 2768882359

2768700000 DONAHUE,PAUL (727) 856-6607

11712 BAYONET LN Kelly Hagan Jeff Becker

2019-12-26T08:04:21.000-06:00 M-SIO Water Service Line Break

Right below water meter, main valve leaking, please investigate, Paul Donahue, ph# 727-856-6607- Kelly

2019-12-26T20:00:00.000-06:00 2019-12-26T12:06:00.000-06:00 Completed

There is a new valve installed here, customer turned off old gate valve. I reopened and tightened packing nut to stop leak. Left message for customer to use new valve from 

now on. JB

414 F28 0100076753

7348634046 PRICE,JERALD (727) 999-0450

11820 BAYONET LN Charice Mackey Watson Jeff Becker

2019-12-13T07:57:21.000-06:00 M-OFF

Please turn off meter and take final read. Please leave tag for new customer. Gloria 352 638 3096 / Charice

2019-12-26T18:00:00.000-06:00 2019-12-26T11:55:00.000-06:00 Completed

Turned off and tagged for new customer. JB

414 F29 5710605416

5392405112 GOLDSWORTH,RONALD (973) 570-8246



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11445 MERGANSER WAY Sabrena Cooper Jeff Becker

2019-12-18T13:26:35.000-06:00 M-READ

Please take read and leave on for new. If needed Ronald Goldsworth can be reached at 973 570 8246 SNC

2019-12-23T00:00:00.000-06:00 2019-12-23T11:46:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F29 2470281233

6849185268 BAIRD,MARK (336) 409-6048

11808 TUPELO DR Tina Richardson Jeff Becker

2019-12-20T11:38:07.000-06:00 M-READ

please take start read, Mark can be reached at 336-409-6048..tina

2019-12-23T00:00:00.000-06:00 2019-12-23T12:11:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F28 8183876755

1657763087 Robinson,Otis (727) 484-4827

11910 BOYNTON LN Hayes Tiara William Stevens

2019-12-19T08:04:51.000-06:00 M-SIO Water Miscellaneous Complaint

Claudia called to report ops re-placed the wrong valve.. she reported the main valve is still broken contact # 770-641-8476 Please hang door tag- Tiara

2019-12-20T20:00:00.000-06:00 2019-12-20T13:44:00.000-06:00 Completed

Checked valve at residence. A new resettled with valve was installed above older valve. No issue was detected with new shut off valve. Called and left message for customer. 

WS

414 F28 8539300956

0983257348 WLOCHAL,JEREMY (319) 654-5010

11924 BAYONET LN Tazzaleen Leach William Stevens

2019-12-18T12:30:33.000-06:00 M-OFF

please complete final read lock and tag door for new customer, TAZZ

2019-12-20T18:00:00.000-06:00 2019-12-20T13:20:00.000-06:00 Completed

414 F29 6003984805

5177200060 TUCKER,JANICE (865) 680-0589



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11728 FOXWORTH LN Roslyn Lide-Miller William Stevens

2019-12-12T14:33:34.000-06:00 M-READ

Take final read and leave on for new. Janice Tucker 865-680-0589...Roslyn

2019-12-20T18:00:00.000-06:00 2019-12-20T12:41:00.000-06:00 Completed

414 F28 7608580186

0442926541 MURRAY,BEVERLY (813) 506-8537

11723 BAYONET LN Carl Crutchfield William Stevens

2019-12-18T14:26:48.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Beverly at 813-506-8537 - carl

2019-12-20T18:00:00.000-06:00 2019-12-20T13:25:00.000-06:00 Completed

414 F29 3370172721

5179708613 Hartman,Wayne (607) 698-2733

11812 TUPELO DR Tazzaleen Leach William Stevens

2019-12-20T11:48:29.000-06:00 M-SIO Sewer Miscellaneous Complaint

Please go out to the home customer stated that their is a strong odor in the water the last few days. Wayne 607-698-2733 thanks tazz

2019-12-20T18:00:00.000-06:00 2019-12-20T13:14:00.000-06:00 Completed

Checked outside faucet, no odor detected. Spoke with customer, stated that the odor was with both hot and cold water. And that they had been away for some time, only arriving 

back 2 days ago. Issue is internal, possibly caused by old model water softener. No further action required. WS

414 F28 2757797227

2759700000 LESS,VERA (727) 857-9429

11915 BAYONET LN Sabrena Cooper Jeff Becker

2019-12-19T11:46:12.000-06:00 CHK STAT

Vera Less (88 yr old) 727 857 9429 states 12/17 there was flushing of the sewer system in the Summer Tree subdivision. She states she was not advised prior and her toilets 

exploded and she had toilet water all over both bathrooms. Asking for a call back states they are normally informed. No alerts in system.

2019-12-19T20:00:00.000-06:00 2019-12-20T13:15:00.000-06:00 Completed

Spoke with customer, explained situation. She was satisfied with explanation. JB

414 F28 5568594005



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

8876662290 MENEELY,YONG (913) 544-6552

12050 TOURNAMENT VIEW AVE Patricia Askia Jeff Becker

2019-12-19T10:02:32.000-06:00 M-RECON

Please reconnect services,WELCH,LYNN -, She will be present contact number is 708-926-0003 for sister who will be home Primary Phone Number: (847) 259-4243, Patricia

2019-12-19T20:00:00.000-06:00 2019-12-19T11:46:00.000-06:00 Completed

Reconnected. JB

414 F28 0418780925

2788477682 Larouche,Christine (248) 202-0950

12018 BAYONET LN Kelly Hagan Jeff Becker

2019-12-17T14:52:53.000-06:00 M-READ

Take Final read and leave on for new customer, Christine Larouche ph#248-202-0950 -Kelly

2019-12-18T18:00:00.000-06:00 2019-12-18T11:55:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F29 6060158073

2446996575 DICKONSON,JUDITH (248) 444-4071

11629 PEAR TREE DR Reginald Jerome Jeff Becker

2019-12-16T12:29:47.000-06:00 M-ON

Take final read for previous customer.The new customer will be avbaolable.Judith Dickonson at 248-444-4071.Thanls,ReggieAcctAlert:

2019-12-17T20:00:00.000-06:00 2019-12-17T06:28:00.000-06:00 Completed

Water is already on,read and leave on for new customer. JB

414 F28 8180529972

1657763087 Robinson,Otis (727) 484-4827

11910 BOYNTON LN Hayes Tiara Jeff Becker

2019-12-16T11:10:59.000-06:00 M-SIO No Water

Cust reported no water... Mrs.Morace reported the valve is broken contact # 770-641-8476 Please hang door tag- Tiara

2019-12-17T20:00:00.000-06:00 2019-12-17T06:15:00.000-06:00 Completed

New valve was installed when meter was replaced, tagged house to inform customer. JB

414 F29 6010040867



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3385924819 MOORE,SARAH A (937) 733-3860

11707 ALDERWOOD DR Hayes Tiara Jeff Becker

2019-11-26T12:54:58.000-06:00 TMP-ON

Seasonal turn on.. Please reconnect service.. Sarah contact # 937-733-3860- Tiara

2019-12-17T20:00:00.000-06:00 2019-12-17T06:39:00.000-06:00 Completed

Turned on for returning customer. JB

414 F28 5563351959

8876662290 MENEELY,YONG (913) 544-6552

12050 TOURNAMENT VIEW AVE Batch System Jeff Becker

2019-12-11T19:21:59.000-06:00 M-CUT

Severance:

2019-12-17T19:00:00.000-06:00 2019-12-17T14:57:00.000-06:00 Completed

Turned off and tagged. JB

414 F29 2576175151

2577800000 Evola,Dorothy (727) 857-0653

11535 GOLDEN RAIN DR Kelly Hagan William Stevens

2019-12-13T13:48:59.000-06:00 M-SIO Repair/Replace Meter Box

Water utility box, near right side of driveway has sunk, causing a trip hazard at premise, please investigate, Dorothy Evola, Ph# 727-857-0653- Kelly

2019-12-14T20:00:00.000-06:00 2019-12-15T13:19:00.000-06:00 Completed

Replaced meter box and raised to be at ground level.

414 F29 7317086398

6690335095 Truman,Maryann (724) 504-8212

11535 HOLLY ANN DR Janice Williams Jeff Becker

2019-12-11T14:20:37.000-06:00 M-READ

Please take start read and leave on for new Maryann @ 724-504-8212, thanks Janice cr

2019-12-13T18:00:00.000-06:00 2019-12-13T10:11:00.000-06:00 Completed

Read and leave on for new customer. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 7725446539

7727800000 GIBSON,BARBARA (727) 856-5044

11522 WHITE ASH DR Tina Richardson Jeff Becker

2019-12-12T14:16:19.000-06:00 M-SIO Water Service Line Break

Cary Lopez w/Arbor Mngmnt call to report a water leak at the corner of Golden Rain & White Ash she can be reached at 813-432-2000...tina

2019-12-12T20:00:00.000-06:00 2019-12-13T09:56:00.000-06:00 Completed

Leak is an irrigation leak. JB

414 F29 1177551527

1176800000 CACCIOTTI,MICHAEL (727) 379-0976

11803 TUPELO DR Batch System Jeff Becker

2019-12-11T19:21:59.000-06:00 M-CUT

Severance:

2019-12-12T19:00:00.000-06:00 2019-12-12T12:53:00.000-06:00 Completed

Meter is already locked off. JB

414 F28 3180730741

3996843973 Grosz,Catherine (647) 525-8483

11600 BOYNTON LN Reginald Jerome Jeff Becker

2019-12-02T11:59:11.000-06:00 M-SIO Water Miscellaneous Complaint

Ken Cooke (brother) at 727-255-2916 called to say that there is a leak at the turn off valve under the meter on the side of the house & its dripping steadily.Thanks,REggie

2019-12-11T20:00:00.000-06:00 2019-12-11T11:20:00.000-06:00 Completed

Needs a new valve. WS Valve has stopped leaking, older valve will usually seal itself up after a couple weeks after being turned. No need to replace at this time. JB

414 F28 5324234882

7102465368 Murguia,Conrad (312) 802-2698

11829 CARISSA LN Stephanie Muniz Jeff Becker

2019-12-11T10:42:09.000-06:00 M-SIO Water Miscellaneous Complaint

Please check main shut off valve, customer is trying to shut off water but cannot because will not turn all the way and water will not shut off completely he is trying to do work he 

can be reached at (312) 802-2698- Stephanie

2019-12-11T18:00:00.000-06:00 2019-12-11T11:27:00.000-06:00 Completed

Showed customer that we have installed new valve when meter was replaced. He was satisfied with results. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 5443110389

5446800000 CARDALENA,JOHN (727) 857-2525

11827 WAX MYRTLE CT Reginald Jerome Jeff Becker

2019-12-09T16:05:21.000-06:00 HIBILL

Re read meter and check for leaks.John Cardelrna at 727-857-2525.Two people live in the home.They have a water softer outside.Thanks,Reggie

2019-12-10T20:00:00.000-06:00 2019-12-10T08:19:00.000-06:00 Completed

Read is correct, no leaks shown at this time. Talked to the customer and told him to try checking the toilets for leaking flappers. He was satisfied. JB

414 F28 2520612412

4669159451 KETTER,LEVON (570) 423-8232

11914 BAYONET LN Charice Mackey Watson Jeff Becker

2019-12-06T10:14:46.000-06:00 MTRBBOX

Please added the lock and cover back to the meter box. Charles (Son) mentioned that the lock is on the ground and the cover is boke. Phone 727 863 2521. CSR-Charice

2019-12-09T20:00:00.000-06:00 2019-12-09T13:26:00.000-06:00 Completed

Replaced looking cap. JB

414 F28 7420709682

7427700000 POLANCIH,DAVID F (586) 939-9353

11938 CARISSA LN Jennifer Akers William Stevens

2019-12-06T09:14:47.000-06:00 M-SIO Sewer Miscellaneous Complaint

Marcia says we are on site since Wed working on sewer lines and for the last 2 days she has sewer smell in her garage if we can please check. She can be reached at 727-857-

1227. Thanks Jen

2019-12-06T20:00:00.000-06:00 2019-12-06T13:18:00.000-06:00 Completed

Spoke with customer, she stated that she spoke with our contractor, and they informed her that the odor, was probably due to the water in the p trap being sucked out allowing 

gases to vent. Customer filled p trap and odor went away. Customer is satisfied with outcome. WS

414 F28 8166004358

7535002818 Jacobs,Laurabelle (813) 373-8496

11704 BAYONET LN Shanika Wright William Stevens

2019-12-02T10:35:38.000-06:00 M-READ

Please take final read and leave on for new customer Paul Curtin 262-412-5154. SW

2019-12-06T18:00:00.000-06:00 2019-12-06T13:15:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 0226010518

4257801543 ENRICI,LARRY (719) 337-7076

11834 CARISSA LN Glenda Thompson William Stevens

2019-12-05T08:37:44.000-06:00 M-SIO Water Miscellaneous Complaint

11834 CARISSA LN/ Mrs. Enrici called to advise that we are flushing lines in the area and every time the machine starts up, water shoots out of her toilet about 2 feet. she 

wants to speak to someone in ops. Please call her @ 727-857-7720. Glenda

2019-12-05T20:00:00.000-06:00 2019-12-05T10:20:00.000-06:00 Completed

Spoke with customer, stated that contractors conducting sewer line jetting cleaned up effected area. WS

414 F29 3210057759

3216800000 Edwards,Stephen (978) 502-5238

11715 ALDERWOOD DR Vincent Hicks William Stevens

2019-12-04T10:20:43.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-12-05T20:00:00.000-06:00 2019-12-05T07:51:00.000-06:00 Completed

414 F29 8343868743

7391565372 MARSCHKE,CINDY (813) 210-0714

11606 ROSE TREE DR Hayes Tiara William Stevens

2019-12-04T10:35:22.000-06:00 M-READ

Please take start read and leave on meter... Cindy contact # 813-210-0714- Tiara

2019-12-05T18:00:00.000-06:00 2019-12-05T07:44:00.000-06:00 Completed

414 F29 2090975434

2095800000 DELPRETE,THOMAS (727) 856-3469

11513 YELLOW BIRCH CT Glenda Thompson Jeff Becker

2019-12-04T11:16:11.000-06:00 M-ON

Please turn on and get read . customer present. Thanks, GT

2019-12-04T20:00:00.000-06:00 2019-12-04T12:04:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Turned on for new customer. JB

414 F29 4661281213

2240288326 FOX,NORMAN (717) 713-3869

11717 ASPENWOOD DR Jennifer Akers Jeff Becker

2019-12-04T08:45:39.000-06:00 M-SIO Water Service Line Break

Norman called to say he needs water turned back on as he says was off at the valve but when he went to turn it on he says there is a leak on our side so he turned it off until we 

can get there and fix it. He can be reached at 717-713-3869. Thanks Jen

2019-12-04T20:00:00.000-06:00 2019-12-04T12:11:00.000-06:00 Completed

Tighten up loose meter connection. JB

414 F29 3633274677

3608494210 Proulx,Priscilla (978) 303-5304

11612 COCOWOOD DR Zakia Bouldin Jeff Becker

2019-12-03T10:02:53.000-06:00 M-READ

Please take final read and leave on. Priscilla can be reached at 978-303-5304. Thanks

2019-12-04T18:00:00.000-06:00 2019-12-04T07:07:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F29 5493269925

1979259414 Gross,Geneva (727) 237-4983

11506 YELLOW BIRCH CT Charice Mackey Watson Jeff Becker

2019-12-03T07:37:39.000-06:00 M-READ

Please take start read for new customer. Geneva 727 237 4983 / CSR-Charice

2019-12-04T18:00:00.000-06:00 2019-12-04T06:29:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F28 8707692276

0182044821 SMITH,LARRY (219) 644-9735

11834 BAYONET LN Amber Melendez Jeff Becker

2019-12-02T14:54:06.000-06:00 M-SIO No Water

Customer stating no water. Please investigate Larry 219-644-9735 thanks, amber

2019-12-03T20:00:00.000-06:00 2019-12-03T06:26:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

New valve was installed when meter was replaced, turned on and tagged house. JB

414 F28 9318691449

3571191584 Saxon,Linda (702) 592-4043

11325 GOLF ROUND DR Stephanie Muniz Jeff Becker

2019-12-02T07:35:42.000-06:00 M-ON

Please turn on for new Linda, waiting on waiver, if necessary she can be reached at (702) 592-4043- Stephanie

2019-12-03T18:00:00.000-06:00 2019-12-03T08:31:00.000-06:00 Completed

Turned on for returning customer. JB

414 F28 2650271746

4345909816 Welch,Harry (727) 277-9160

11637 BOYNTON LN Sabrena Cooper Israel Rojas

2019-12-03T08:54:59.000-06:00 M-SIO High or Low Pressure in the Water

Harry Welch 727 277 9160 called to report very low water pressure. SNC

2019-12-03T15:45:00.000-06:00 2019-12-03T15:45:00.000-06:00 Completed

Spoke to customer water pressure back to normal. Israel Rojas

414 F28 4692098977

4264047356 Rivera,John (617) 646-9497

11818 BAYONET LN Charice Mackey Watson William Stevens

2019-12-02T07:07:17.000-06:00 TMP-ON

Please turn on service for seasonal home. Customer will be home. Mike 815 510 1319 / CSR-Charice

2019-12-02T20:00:00.000-06:00 2019-12-02T14:43:00.000-06:00 Completed

414 F29 0098003841

3389291022 McAdams,Charles (727) 992-5903

11604 SCOTCH PINE DR Janice Williams Jeff Becker

2019-10-15T14:35:01.000-05:00 M-OFF

please turn off lock and tag for next custOmer PER, KAREN REQUEST @(727) 359-7807, THANKS JANICE cR|AcctAlert:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-11-29T18:00:00.000-06:00 2019-11-29T08:07:00.000-06:00 Completed

Turned off and tagged for new customer. JB

414 F28 0402032440

5658700631 Corliss,Craig (425) 210-5613

11247 CLEAR OAK CIR Dominique Greenfield Jeff Becker

2019-11-21T11:35:07.000-06:00 TMP-ON

Craig request meter turned back on. 425-210-5613

2019-11-27T20:00:00.000-06:00 2019-11-27T11:51:00.000-06:00 Completed

Turned on for returning customer. JB

414 F28 2444431003

5680664373 PHILLION,DIANE (905) 729-3669

11810 CARISSA LN Hayes Tiara Jeff Becker

2019-11-22T11:12:11.000-06:00 M-ON

Please take start read and turn on meter.. recvd waiver.. Diane contact # 905-729-3669AcctAlert:

2019-11-27T18:00:00.000-06:00 2019-11-27T12:15:00.000-06:00 Completed

Turned on for returning customer. JB

414 F28 8854432761

1513414977 Freeman,Kathy (910) 544-9506

11318 GOLF ROUND DR Stephanie Miles Jeff Becker

2019-11-22T14:35:45.000-06:00 M-READ

Please take final read and leave on for new. Thanks Stephanie

2019-11-27T18:00:00.000-06:00 2019-11-27T12:23:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F29 4517736573

0207420293 DUBE,JAMES (813) 493-5808

11630 WHITE ASH DR Hayes Tiara Jeff Becker

2019-11-21T10:21:22.000-06:00 M-READ

Please take start read and leave on meter.. James contact # 813-493-5808- Tiara



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-11-25T18:00:00.000-06:00 2019-11-25T07:00:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F29 7949804024

7948800000 STROGIN,BARBARA (727) 379-9845

11623 ASPENWOOD DR Batch System Jeff Becker

2019-11-24T19:09:15.000-06:00 M-REREAD

2019-11-24T19:09:00.000-06:00 2019-11-25T07:07:00.000-06:00 Completed

MR ID: 751613106798, MR REMARK: ML Repaired small leak. JB

414 F29 9717642875

9698949946 COLEMAN,JOHN (518) 265-2085

11618 WHITE ASH DR Batch System Jeff Becker

2019-11-24T19:09:15.000-06:00 M-REREAD

2019-11-24T19:09:00.000-06:00 2019-11-25T06:54:00.000-06:00 Completed

MR ID: 971049130064, MR REMARK: GF Read for billing. JB

414 F29 5894632793

5899800000 AMMIANO,ANTHONY (727) 856-7476

12015 LOBLOLLY PINE DR Batch System Jeff Becker

2019-11-24T19:09:15.000-06:00 M-REREAD

2019-11-24T19:09:00.000-06:00 2019-11-25T07:14:00.000-06:00 Completed

MR ID: 589691281795, MR REMARK: GF Read for billing. JB

414 F29 1615069529

3471995901 DUFFEY,ROGER (260) 760-2460

11626 WHITE ASH DR Batch System Jeff Becker

2019-11-24T19:09:15.000-06:00 M-REREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-11-24T19:09:00.000-06:00 2019-11-25T06:57:00.000-06:00 Completed

MR ID: 161676042114, MR REMARK: GF Read for billing. JB

414 F29 0992342080

4788970228 Majino, Raymond (812) 789-3352

12011 LOBLOLLY PINE DR Batch System Jeff Becker

2019-11-24T19:09:15.000-06:00 M-REREAD

2019-11-24T19:09:00.000-06:00 2019-11-25T07:11:00.000-06:00 Completed

MR ID: 099832759134, MR REMARK: GF Read for billing. JB

414 F29 2938373361

6918368682 Roe,Michelle (973) 462-1176

11517 PAMPAS DR Batch System Jeff Becker

2019-11-24T19:09:15.000-06:00 M-REREAD

2019-11-24T19:09:00.000-06:00 2019-11-25T07:29:00.000-06:00 Completed

MR ID: 293247006295, MR REMARK: GF Read for billing. JB

414 F28 0088283266

0080810000 SUMMERTREE RECREATION 

FACILITY

(727) 856-2332

11333 VIC CHERRY WAY Lucity User Jeff Becker

2019-11-22T11:55:25.000-06:00 M-EXCHNG

2019-11-22T11:50:00.000-06:00 2019-11-22T11:58:00.000-06:00 Completed

Replaced meter on replacement list. JB

414 F28 7422120115

7427700000 POLANCIH,DAVID F (586) 939-9353

11938 CARISSA LN Kelly Hagan Jeff Becker

2019-11-13T12:41:24.000-06:00 TMP-ON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please turn on for seasonal customer. waiver on file. If necessary Marcia can be reached at 586-939-9353. Thank you. - Kelly|AcctAlert:

2019-11-22T00:00:00.000-06:00 2019-11-22T11:35:00.000-06:00 Completed

Turned on for returning customer. JB

414 F29 6296370536

0405422011 Ryan Sutton,Doretta (727) 378-6005

11640 ASPENWOOD DR Reginald Jerome Jeff Becker

2019-11-20T10:35:53.000-06:00 M-SIO Water Miscellaneous Complaint

Ms Sutton at ph#727-378-6005 called to say that there was a lot of water by her mailbox yestrday pouring into the street.A company called Aqua came out and fixed it.Her 

managament company tolsd her to call us to come out look at the job due to a pipe.Thanks,REggie

2019-11-20T20:00:00.000-06:00 2019-11-20T12:04:00.000-06:00 Completed

Talked to the customer and explained that was our contractor that was doing the repair. She was satisfied. JB

414 F28 9267709633

5393612588 Cutler,Debra (727) 277-4580

11614 BOYNTON LN Reginald Jerome Jeff Becker

2019-11-20T08:46:16.000-06:00 M-SIO Water Miscellaneous Complaint

Debra Cutler at 727-277-4580 called to say that the meter reader told her that she has a leak below the sprinkler from the ground that is on the side of her home.Thanks,Reggie

2019-11-20T20:00:00.000-06:00 2019-11-20T11:30:00.000-06:00 Completed

Packing nut on the old shut off valve was leaking. Tightened it up not leaking now. Left message for the customer. JB

414 F29 6201678819

0115617159 RICHARDS,SHARON (717) 659-7250

12115 LOBLOLLY PINE DR Shanika Wright Jeff Becker

2019-11-20T11:05:09.000-06:00 M-SIO Sewer Miscellaneous Complaint

Customer called to report that her sewer line has been compromised - Looks like its out of line. Request someone to come out and take a look - Sharon Richards - Please call 

717-659-7250.SW

2019-11-20T20:00:00.000-06:00 2019-11-20T12:29:00.000-06:00 Completed

It looks like sewer service line was hit when frontier communications installed their cables. Repair on sewer service was under the driveway about 8 to 9 feet from the road. I 

explain to their customer that the responsibility starts at the curb line. They were satisfied and are contacting Verizon about the situation. JB

414 F29 5417336824

2269302164 MONTGOMERY,CLAUDIA (727) 856-5976

11634 WHITE ASH DR Sandra Soto Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-11-18T09:11:01.000-06:00 TMP-ON

Seasonal Turn on for Claudia # 319-230-0851, Waiver emailed for signature, Thank you, Sandra

2019-11-19T20:00:00.000-06:00 2019-11-19T07:25:00.000-06:00 Completed

Turned on for returning customer. JB

414 F29 5180834972

4400090649 Wilma,Mark (708) 362-9663

11820 LOBLOLLY PINE DR Kelly Hagan Jeff Becker

2019-11-18T08:49:05.000-06:00 M-READ

Take Final read and leave on for new customer, Mark Wilma, ph# 708-362-9663 -Kelly

2019-11-19T18:00:00.000-06:00 2019-11-19T07:56:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F29 8303692213

4327290138 ZAPPOLO,SUSAN (845) 863-4831

11639 WHITE ASH DR Zakia Bouldin

2019-11-13T15:30:06.000-06:00 M-SIO Water Miscellaneous Complaint

Customer reporting water leaking out in front of home. Please check into this. Anthony can be reached at 727-857-5162|AcctAlert:

2019-11-15T20:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

UIG is going to replace the service line as this is the 3rd leak here in the past few months. JB Work has been completed. JB

414 F28 3787489130

9385453643 Buswell,James (727) 379-0954

11912 BOYNTON LN Stephanie Miles Jeff Becker

2019-11-14T14:48:06.000-06:00 M-ON

Turn meter on for James # 727-379-0954, tag on door to serve as waiver, Thank you,

2019-11-15T18:00:00.000-06:00 2019-11-15T11:00:00.000-06:00 Completed

Collected Tag and turned on for new customer. JB

414 F29 1427186220

1456522940 PICKERING,TERESA (226) 400-4201

11605 COCOWOOD DR Reginald Jerome



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-10-31T11:21:43.000-05:00 TMP-ON

Reconnect the customers service.*Waiver on File*Teresa Pickering 226-400-4201.Thanks,Regie|AcctAlert:

2019-11-14T20:00:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

Turned on for returning customer. JB

414 F28 3780304623

9385453643 Buswell,James (727) 379-0954

11912 BOYNTON LN Reginald Jerome Jeff Becker

2019-11-07T08:27:22.000-06:00 M-OFF

Take final reads and lock meter.Tag door for new to apply.Karin Hellmann at 727-857-3937.Rhanks,Regfgie|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T07:13:00.000-06:00 Completed

Locked off and tagged. JB

414 F28 7382319204

9924488222 LASECKE,GAIL (715) 570-7141

11738 BAYONET LN Charice Mackey Watson Jeff Becker

2019-11-12T10:12:53.000-06:00 TMP-ON

Please turn on service for seasonal home. Gail - 715 570 7141 / CSR - Charice|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T07:25:00.000-06:00 Completed

Turned on for returning customer. JB

414 F29 1993812133

0919688481 Thompson,Kim (517) 242-4366

11102 KISKADEE CIR Charice Mackey Watson Jeff Becker

2019-11-08T12:42:35.000-06:00 M-READ

Please take start read for new customer. Kim 517.242.6101 / CSR - Charice|AcctAlert:

2019-11-13T18:00:00.000-06:00 2019-11-13T07:56:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F29 6028861673

1593110911 PASCALE,RICHARD (727) 233-2076



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11234 KISKADEE CIR Reginald Jerome Jeff Becker

2019-11-12T14:26:26.000-06:00 M-SIO Taste or Odor in the Water

Richard Pascale at 727-233-2076 called to say that his water smells like bleach out of the bottle. It just started today.Thanks,Reggie|AcctAlert:

2019-11-12T20:00:00.000-06:00 2019-11-13T08:07:00.000-06:00 Completed

Cl2 read is 2.5 at the POE. Talked to the customer and explained we are doing a burn. He was satisfied. JB

414 F29 2477905639

6849185268 BAIRD,MARK (336) 409-6048

11808 TUPELO DR Kelly Hagan Jeff Becker

2019-11-11T09:48:31.000-06:00 M-RECON

Reconnect Service, waiver on file , Patricia Lake , Ph#727-992-2535 - Kelly|AcctAlert:

2019-11-11T20:00:00.000-06:00 2019-11-11T14:22:00.000-06:00 Completed

Reconnected. JB

414 F28 3312537901

0122823377 WELLS,WILLIAM (563) 590-2384

11207 CLEAR OAK CIR Charice Mackey Watson Jeff Becker

2019-11-06T08:28:24.000-06:00 TMP-OFF

Turn off meter for seasonal. William 563.590.2384 / CSR - Charice|AcctAlert:

2019-11-11T20:00:00.000-06:00 2019-11-11T11:11:00.000-06:00 Completed

Turned off seasonal customer. JB

414 F29 9166810481

8182519245 Shumway,Lynn (727) 853-4744

11638 HOLLY ANN DR Amber Daffer William Stevens

2019-11-07T12:59:07.000-06:00 CHK STAT

Please tag the door for customer to call put service in their name. We have been notified the current account holder is deceased. Can you tell if this is occupied or vacant? 

Thank you, Amber|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-09T09:15:00.000-06:00 Completed

Checked residense, appears to be vacant. WS

414 F28 6132483650

2528464402 LAURIE,MARSY (727) 251-3829



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11648 BOYNTON LN Kelly Hagan Jeff Becker

2019-11-05T13:41:56.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Tina Rumore , can be contacted at 727-251-3829 , unusual HB as premise Vacant- thanks 

Kelly|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T13:33:00.000-06:00 Completed

43780 is the correct read. Meter not showing any leaks at this time. Called customer with results.JB

414 F29 5968291810

5966800000 BOSIA,EDMUND (781) 864-5543

11731 ASPENWOOD DR Reginald Jerome Jeff Becker

2019-11-01T15:32:44.000-05:00 TMP-ON

Please turn in the customers service temporarily.*waiting for the waiver* Edmund Bosia at 781-864-5543.Thanks,Reggie|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T13:57:00.000-06:00 Completed

Turned on for retuning customer. JB

414 F28 0527117493

2787396081 MOSELEY,MARGARET (727) 233-2108

11204 CLEAR OAK CIR Reginald Jerome William Stevens

2019-10-29T07:59:22.000-05:00 TMP-ON

Turn on customers service temporarily.*wavier on file* Margaret Moseley at 727-233-2108.Thanks,REggie|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T08:15:00.000-06:00 Completed

Meter reading 503240

414 F28 2527296220

4669159451 KETTER,LEVON (570) 423-8232

11914 BAYONET LN Kelly Hagan Jeff Becker

2019-11-01T12:14:13.000-05:00 M-OFF

Take Final read and leave on for new customer, Charles Johnson, ph#727-863-2521 -Kelly|AcctAlert:

2019-11-04T20:00:00.000-06:00 2019-11-04T12:59:00.000-06:00 Completed

Locked off and tagged for new customer. JB

414 F28 9971886357



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

6358814115 HARLEY,ERN (905) 521-6586

11825 BAYONET LN Reginald Jerome Jeff Becker

2019-10-29T15:15:10.000-05:00 M-ON

Turn on service for new customer.** Ern Harley at 905-521-6586.Thankls,REggie I saved the waiver in efile.|AcctAlert:

2019-11-04T20:00:00.000-06:00 2019-11-04T13:02:00.000-06:00 Completed

Turned on for new customer. JB

414 F29 0884786955

0887800000 BELBIN,IRVING (727) 856-3050

11612 SCOTCH PINE DR Stephanie Miles Jeff Becker

2019-11-04T09:50:32.000-06:00 M-SIO General Investigation

please check the meter. customer advised that meter is leaking . Irving Belbin 7278563050|AcctAlert:

2019-11-04T20:00:00.000-06:00 2019-11-06T12:14:00.000-06:00 Completed

Leak at the curb stop, UIG is on the way to do repairs. JB

414 F28 0173659772

0296224716 Kehoe,Walter (516) 477-7069

11613 BAYONET LN Jennifer Akers Jeff Becker

2019-11-01T13:57:37.000-05:00 M-READ

Please take a reading and leave on for new. Debra can be reached at 248-917-1298. Thanks Jen|AcctAlert:

2019-11-04T18:00:00.000-06:00 2019-11-04T13:06:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F28 2500828187

9203172528 KNOWLTON,CHERYL (386) 479-8418

12209 PUTTER GREEN CT Sabrena Cooper Jeff Becker

2019-11-01T15:03:13.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer is complaining of higher usage states no leaks at the property. If needed Cheryl can be reached at 386 479 8418 

SNC|AcctAlert:

2019-11-04T15:03:00.000-06:00 2019-11-04T12:46:00.000-06:00 Completed

Meter reading is correct. No leaks are shown at this time. Call the customer and left a message explaining that it may possibly be a flapper in the toilet that is hanging open and 

running. I explained that most of the times when I've seen this that this is what the problem is in the flapper what needs to be replaced. JB

414 F29 5459381564



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5456410000 FIROSZ,ARLENE R (727) 857-1478

11216 PARADISE POINTE WAY Charice Mackey Watson Jeff Becker

2019-10-31T14:22:15.000-05:00 HIBILL

Please re read meter and check for leaks. Tag door with finding for this high bill case. Arlene 727-857-1478 / CSR - Charice|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T08:51:00.000-05:00 Completed

Correct read is 462560, meter was misread. Tagged house with results. JB

414 F29 9693033699

8315415615 BABCOCK,VICKI (519) 900-6296

11507 SCOTCH PINE DR Tytiane Gray Jeff Becker

2019-10-25T15:20:44.000-05:00 TMP-ON

BABCOCK,VICKI - Primary Phone Number: (519) 900-6296 please turn on for seasonal-Ty|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T09:28:00.000-05:00 Completed

Turned on for returning customer. JB

414 F29 6902992239

6706978515 WITBROD,WILLIAM (847) 840-4658

11611 SCOTCH PINE DR Jennifer Akers Jeff Becker

2019-10-21T09:47:00.000-05:00 TMP-ON

Please turn back on for William as he was off for seasonal He can be reached at 847-840-4658. wavier on file. Thanks Jen|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T09:34:00.000-05:00 Completed

Turned on for returning customer. JB

414 F29 7538103854

5977091829 Karkhoff,Barb (763) 772-2905

11511 PAMPAS DR Kimberly Bennett Jeff Becker

2019-10-31T14:34:31.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T10:05:00.000-05:00 Completed

Read for billing. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 8498977617

8498800000 POINTE WEST CONDO 

ASSOC,MAINT SHED

(727) 856-3034

PARADISE POINTE WAY Kimberly Bennett Jeff Becker

2019-10-31T14:35:32.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T10:17:00.000-05:00 Completed

Read for billing. JB

414 F29 9337554827

9336800000 FASSNACHT,SHIRLEY (727) 856-5613

11507 PAMPAS DR Kimberly Bennett Jeff Becker

2019-10-31T14:35:56.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T10:07:00.000-05:00 Completed

Read for billing. JB

414 F29 8431219139

9273602375 MORRIS,JUDY (505) 220-3994

11509 PAMPAS DR Kimberly Bennett Jeff Becker

2019-10-31T14:35:02.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T10:08:00.000-05:00 Completed

Read for billing. JB

414 F29 4300953360

4307800000 RENAUD,RHODA (727) 856-0687

11532 ASPENWOOD DR Kimberly Bennett Jeff Becker

2019-10-31T14:34:05.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T09:40:00.000-05:00 Completed

Read for billing. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 0089715504

0080810000 SUMMERTREE RECREATION 

FACILITY

(727) 856-2332

11333 VIC CHERRY WAY Kimberly Bennett Jeff Becker

2019-10-31T13:06:31.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T08:38:00.000-05:00 Completed

36320 is the correct read. Not sure what they have been reading. JB

414 F28 2521067308

2526700000 HOLUB,PETER (631) 871-3019

12004 BAYONET LN Kimberly Bennett Jeff Becker

2019-10-31T14:06:15.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. **Low usage** should the meter be changed out. Kim|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T08:23:00.000-05:00 Completed

Please see instructions. Kim 134900 is the correct read. Meter is scheduled to be replaced as soon as parts arrive. JB

414 F29 1483294979

5683704709 FREDERICK,MARGARET (740) 275-7948

11409 WINDSTAR CT Kimberly Bennett Jeff Becker

2019-10-31T13:11:29.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T08:44:00.000-05:00 Completed

Read for billing. JB

414 F29 3907417711

1244123694 HUGHES,ROBERT (765) 341-0215

11214 KISKADEE CIR Kimberly Bennett Jeff Becker

2019-10-31T14:10:49.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. **Low usage** should the meter be changed out. Kim|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T08:59:00.000-05:00 Completed

Please see instructions. Kim Read for billing. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 2639631436

6689713821 ARENA,FRANK (631) 572-9750

11815 CARISSA LN Kimberly Bennett Jeff Becker

2019-10-31T14:08:23.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. **Low usage** should the meter be changed out. Kim|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T08:16:00.000-05:00 Completed

Please see instructions. Kim 373220 is the correct read. Meter is scheduled to be replaced as soon as parts arrive. JB

414 F29 7847375405

8692066981 HORTON,FRAN (914) 439-6299

11619 ASPENWOOD DR Kimberly Bennett Jeff Becker

2019-10-31T14:16:49.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T09:43:00.000-05:00 Completed

68920 is the correct read. Meter was misread. JB

414 F28 1759793343

4135225551 KING,PATRICIA L (706) 581-0880

12130 TOURNAMENT VIEW AVE Lucity User Jeff Becker

2019-11-01T13:50:35.000-05:00 M-EXCHNG

2019-11-01T13:47:00.000-05:00 2019-11-01T13:55:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 0854533859

0855110000 FLERI,ALFONSO N (727) 856-9939

12126 TOURNAMENT VIEW AVE Lucity User Jeff Becker

2019-11-01T13:50:40.000-05:00 M-EXCHNG

2019-11-01T13:45:00.000-05:00 2019-11-01T13:57:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Replaced meter on replacement list. JB

414 F28 2268135363

2265110000 BERGSON,DAWN L (561) 632-2856

12106 TOURNAMENT VIEW AVE Lucity User Jeff Becker

2019-11-01T13:45:20.000-05:00 M-EXCHNG

2019-11-01T13:43:00.000-05:00 2019-11-01T14:02:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 4368592159

9130135624 PECK,JOYCE

12102 TOURNAMENT VIEW AVE Lucity User Jeff Becker

2019-11-01T13:45:24.000-05:00 M-EXCHNG

2019-11-01T13:42:00.000-05:00 2019-11-01T14:07:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 2462293531

1200402895 GRIMM,MARY (727) 264-6744

12054 TOURNAMENT VIEW AVE Lucity User Jeff Becker

2019-11-01T13:45:26.000-05:00 M-EXCHNG

2019-11-01T13:41:00.000-05:00 2019-11-01T14:10:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 5561432144

8876662290 MENEELY,YONG (913) 544-6552

12050 TOURNAMENT VIEW AVE Lucity User Jeff Becker

2019-11-01T13:45:27.000-05:00 M-EXCHNG

2019-11-01T13:39:00.000-05:00 2019-11-01T14:12:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Replaced meter on replacement list. JB

414 F28 5665498596

6665110000 MACCHIA,JOHN M (727) 857-9274

12046 TOURNAMENT VIEW AVE Lucity User Jeff Becker

2019-11-01T13:40:42.000-05:00 M-EXCHNG

2019-11-01T13:38:00.000-05:00 2019-11-01T14:15:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 7768618578

3890845782 GRAHAM,JUDITH (727) 856-0379

12040 TOURNAMENT VIEW AVE Lucity User Jeff Becker

2019-11-01T13:40:46.000-05:00 M-EXCHNG

2019-11-01T13:37:00.000-05:00 2019-11-01T14:17:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 7867566624

7117959292 KERR,LINDA (812) 361-0630

12038 TOURNAMENT VIEW AVE Lucity User Jeff Becker

2019-11-01T13:40:49.000-05:00 M-EXCHNG

2019-11-01T13:35:00.000-05:00 2019-11-01T14:19:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 7969055353

9893610724 Ellison,Patricia (813) 598-2646

12034 TOURNAMENT VIEW AVE Lucity User Jeff Becker

2019-11-01T13:40:53.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-11-01T13:34:00.000-05:00 2019-11-01T14:22:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 4074987912

5508768369 Fridley,Warren (314) 717-5948

12030 TOURNAMENT VIEW AVE Lucity User Jeff Becker

2019-11-01T13:35:17.000-05:00 M-EXCHNG

2019-11-01T13:32:00.000-05:00 2019-11-01T14:25:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 4178504234

4175110000 FOGARTY,JOHN (727) 856-5853

12026 TOURNAMENT VIEW AVE Lucity User Jeff Becker

2019-11-01T13:35:20.000-05:00 M-EXCHNG

2019-11-01T13:31:00.000-05:00 2019-11-01T14:27:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 7376442798

7375110000 CARILLO,MARY (727) 856-9403

12018 TOURNAMENT VIEW AVE Lucity User Jeff Becker

2019-11-01T13:35:22.000-05:00 M-EXCHNG

2019-11-01T13:30:00.000-05:00 2019-11-01T14:05:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 9473844703

5587087504 CAVALLO,LYNN (860) 593-6487

12014 TOURNAMENT VIEW AVE Lucity User Jeff Becker

2019-11-01T13:30:22.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-11-01T13:28:00.000-05:00 2019-11-01T14:28:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8617907488

9623096062 Vanhoesen,Laura (607) 427-8522

11317 GOLF ROUND DR Janice Williams Jeff Becker

2019-10-23T12:43:25.000-05:00 TMP-ON

take start read and turn on for Laura (607) 427-8522, thanks Janice ; WAIVER ON FILE|AcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T06:40:00.000-05:00 Completed

Turned on for returning customer. JB

414 F28 4032127163

3231022368 Elmore,Dorthea (551) 254-8685

11627 BAYONET LN Sandra Soto Jeff Becker

2019-10-28T08:45:45.000-05:00 M-ON

Turn meter on for Michael # 305-308-7498, Waiver emailed for signature, Thank you, Sandra|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T14:22:00.000-05:00 Completed

Water running in the house, turned off and left message for customer to call to meet and make sure everything thing is off inside. JB Leaking valve in the house, customer 

wanted left off at house valve till repairs are made. JB

414 F28 1067153138

9562415624 MORANO,KATHLEEN (347) 606-8882

11738 CARISSA LN Tina Richardson Jeff Becker

2019-10-28T13:50:54.000-05:00 M-READ

please take start read, if needed Kathleen can be reached at 347-606-8882..tina|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T11:59:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 8146064952

8270140786 Sarli,Joseph (516) 776-6150

11630 BAYONET LN Stephanie Miles Jeff Becker

2019-10-28T14:11:47.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

please take final read and leave on for new. Thanks Stephanie|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T12:16:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 7269680253

7905896346 STEELE,THOMAS (727) 378-5358

11727 ROSE TREE DR Amber Melendez Jeff Becker

2019-10-09T09:09:04.000-05:00 M-ON

Please turn on. waiver on file. Thomas 727-378-5358 thanks, amberAcctAlert:

2019-10-28T20:00:00.000-05:00 2019-10-28T07:10:00.000-05:00 Completed

Turned on for returning customer. JB

414 F28 1577005755

3358754575 SEMBLER,FREDERICK (203) 885-4973

11334 CHERRY WAY Kelly Hagan Jeff Becker

2019-10-28T12:55:43.000-05:00 M-SIO Water Service Line Break

New meter was recently installed, customer states water was off, he turned on to use, and meter and all connections are leaking, service line leak at meter-Frederick Sembler, 

ph# 203-885-4973 - Kelly|AcctAlert:

2019-10-28T20:00:00.000-05:00 2019-10-28T14:28:00.000-05:00 Completed

Replaced leaking plastic meter connector. Customer has leaking sodder joint and hose bib is dripping. These were not caused by us. JB

414 F29 2047647336

1602405323 HUFFORD,LAVERNA (570) 620-8639

11811 WAX MYRTLE CT Jennifer Akers Jeff Becker

2019-10-25T12:46:44.000-05:00 M-READ

Please take a reading and leave on for new. Laverna can be reached at 570-620-8639. Thanks Jen|AcctAlert:

2019-10-28T18:00:00.000-05:00 2019-10-28T07:54:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 9563088458

8178012673 Hix,Todd (616) 405-3336

11603 BAYONET LN Tytiane Gray William Stevens

2019-10-24T13:13:55.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Hix,Todd - Primary Phone Number: (616) 405-3336 take start read and leave on for new-Ty|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T14:34:00.000-05:00 Completed

Meter reading 21530

414 F28 5804784647

1633574559 Kalahar,Kimberly (303) 775-1121

12026 BAYONET LN Steven Crowder William Stevens

2019-10-23T09:42:21.000-05:00 M-ON

Take final read for previous and leave on for new customer Kimberly. If needed David her husband can be reached at 303-579-3080. He will be present, and also have waiver 

on file. Thank you Steve!|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T14:26:00.000-05:00 Completed

Meter reading 151430

414 F28 1907914450

7516918768 NILSEN,SUZANNE (727) 742-9653

11832 BAYONET LN Kaitlynn Gilbert Jeff Becker

2019-10-23T14:02:26.000-05:00 M-SIO High or Low Pressure in the Water

Please check customer is saying no water pressure. Kaitlynn|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T11:30:00.000-05:00 Completed

Pressure is good at the POE, problem is in the kitchen and bathroom sinks. Looks like the screens are plugged up. Explained to the customer she will need to clean them. She 

was satisfied with results. JB

414 F29 1720011591

1727410000 GILZOW,JUSTINE K (727) 856-6101

11409 MERGANSER WAY Batch System Jeff Becker

2019-10-22T19:01:01.000-05:00 MTRBBOX

|AcctAlert:

2019-10-24T19:01:00.000-05:00 2019-10-24T13:13:00.000-05:00 Completed

MR ID: 172885913673, MR REMARK: Needs whole box. JB Replaced meter box and raised meters. JB

414 1696388209

1699810000 414 Summertree

414 Summertree Roslyn Lide-Miller Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-10-15T13:19:42.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer emailed - Utilities Incs trucks broke the sidewalk in front of the sewer pump station on White Ash the last time they pulled the pump. They need to get out and fix it. 

Picture attached. Closest address of broken sidewalk - (in the side yard) of 11529 Golden Rain Drive New Port Richey FL. 34654....Please investigate. Kari Lopez 813-433-

2019-10-23T20:00:00.000-05:00 2019-10-23T09:30:00.000-05:00 Completed

Sent pictures to Gena at property managers showing sidewalk was broken before we backed into the lift station and is not where we back in anyways. JB

414 F28 7378074052

7375110000 CARILLO,MARY (727) 856-9403

12018 TOURNAMENT VIEW AVE Kimberly Bennett Jeff Becker

2019-10-22T11:59:57.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T09:36:00.000-05:00 Completed

365950 is the correct read. Meter was misread. JB

414 F28 2631474977

6689713821 ARENA,FRANK (631) 572-9750

11815 CARISSA LN Kimberly Bennett Jeff Becker

2019-10-22T10:59:16.000-05:00 M-REREAD

Read and record for billing. Should this old meter be changed out? low usage. Kim|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T09:52:00.000-05:00 Completed

373220 is the correct read. No one is here right now. Meter is scheduled to be replaced soon for age. JB

414 F28 5206794524

5909933584 SUTHERLAND,DAVID (407) 965-1543

12035 BAYONET LN Kimberly Bennett Jeff Becker

2019-10-22T11:45:00.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T10:04:00.000-05:00 Completed

10570 is the correct read. Meter was misread. JB

414 F28 3665604071

4698548957 BECKER,ROSETTA (727) 858-2298

12029 BOYNTON LN Kimberly Bennett Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-10-22T10:40:09.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing email sent. Thanks Kim|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T10:07:00.000-05:00 Completed

34720 is the correct read. Meter was misread. JB

414 F28 2522950270

2526700000 HOLUB,PETER (631) 871-3019

12004 BAYONET LN Kimberly Bennett Jeff Becker

2019-10-22T10:47:51.000-05:00 M-REREAD

No usage registering should this old meter be changed out?|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T09:59:00.000-05:00 Completed

No one here right now. Valve is off. Meter is scheduled for replacement soon. JB

414 F29 2818396472

8208796206 Knout,Janice (607) 347-4945

11610 PAMPAS DR Tytiane Gray Jeff Becker

2019-10-21T11:10:07.000-05:00 M-REREAD

Knout,Janice - Primary Phone Number: (607) 347-4945 please re-read the meter for billing-Ty|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T11:37:00.000-05:00 Completed

Read for billing. JB

414 F29 5771648573

2799881596 Day,Alison (419) 902-1574

11736 ROSE TREE DR Jennifer Akers Jeff Becker

2019-10-21T08:14:30.000-05:00 TMP-ON

Please turn back on for seasonal customer. Dagmar can be reached at 905-419-2008. Waiver on file. Thanks Jen|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T11:17:00.000-05:00 Completed

Turned on for returning customer. JB

414 F29 1718973620

1803088323 STAUCH,WILLIAM (720) 949-3680



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11622 WHITE ASH DR Batch System Jeff Becker

2019-10-22T19:01:01.000-05:00 M-REREAD

|AcctAlert:

2019-10-22T19:01:00.000-05:00 2019-10-23T10:36:00.000-05:00 Completed

MR ID: 171870304729, MR REMARK: GF Read for billing. JB

414 F29 1611925178

3471995901 DUFFEY,ROGER (260) 760-2460

11626 WHITE ASH DR Batch System Jeff Becker

2019-10-22T19:01:01.000-05:00 M-REREAD

|AcctAlert:

2019-10-22T19:01:00.000-05:00 2019-10-23T10:37:00.000-05:00 Completed

MR ID: 161145940652, MR REMARK: GF Read for billing. JB

414 F28 3668264941

9729537316 GENTILE,MARYGRACE (347) 678-6502

11901 BAYONET LN Kimberly Bennett Jeff Becker

2019-10-22T09:59:49.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing email sent. Thanks Kim|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-22T11:42:00.000-05:00 Completed

231260 is the correct read. Meter was misread. JB

414 F29 0251699749

2335998254 Jonsson,Anders (248) 214-3512

11226 PARADISE POINTE WAY Kimberly Bennett Jeff Becker

2019-10-22T09:49:21.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing email sent. Thanks Kim|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-22T11:21:00.000-05:00 Completed

1326020 is the correct read. JB

414 F28 6705056950

5790670967 ROMEO,JULIE (727) 853-5390



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11717 BAYONET LN Lucity User Jeff Becker

2019-10-22T13:35:59.000-05:00 M-EXCHNG

2019-10-22T13:32:00.000-05:00 2019-10-22T13:39:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 3971953046

3978700000 ELLISTON,FRANK L (905) 509-3168

11728 BAYONET LN Lucity User Jeff Becker

2019-10-22T13:36:02.000-05:00 M-EXCHNG

2019-10-22T13:31:00.000-05:00 2019-10-22T13:41:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8258756914

6979296951 Krenzer,Cyrio (585) 329-7678

11917 BAYONET LN Lucity User Jeff Becker

2019-10-22T13:00:49.000-05:00 M-EXCHNG

2019-10-22T12:56:00.000-05:00 2019-10-22T13:47:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8921539469

0542056194 COSTANTINI,ALFRED (904) 994-8448

11916 BAYONET LN Lucity User Jeff Becker

2019-10-22T13:00:55.000-05:00 M-EXCHNG

2019-10-22T12:55:00.000-05:00 2019-10-22T13:49:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 7063124831



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

7069700000 BOWMAN,MARY (727) 856-0842

11911 BAYONET LN Lucity User Jeff Becker

2019-10-22T12:55:38.000-05:00 M-EXCHNG

2019-10-22T12:54:00.000-05:00 2019-10-22T13:06:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 4122562903

4129700000 CARUFE,ELIZABETH (727) 379-0641

11910 BAYONET LN Lucity User Jeff Becker

2019-10-22T12:55:41.000-05:00 M-EXCHNG

2019-10-22T12:52:00.000-05:00 2019-10-22T13:08:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 2027747837

2029700000 MILIC,ROSITA (727) 848-2413

11904 BAYONET LN Lucity User Jeff Becker

2019-10-22T12:50:44.000-05:00 M-EXCHNG

2019-10-22T12:49:00.000-05:00 2019-10-22T13:09:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 9768937571

7596553863 MURRAY,LILLY (240) 485-4371

11903 BAYONET LN Lucity User Jeff Becker

2019-10-22T12:50:46.000-05:00 M-EXCHNG

2019-10-22T12:47:00.000-05:00 2019-10-22T13:10:00.000-05:00 Completed

Replaced meter on replacement list

414 F28 8412711622



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0274140274 Becker,John (520) 241-1105

11840 BAYONET LN Lucity User Jeff Becker

2019-10-22T12:50:48.000-05:00 M-EXCHNG

2019-10-22T12:46:00.000-05:00 2019-10-22T13:11:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 5374008595

3416436796 DANIELS,TIM (360) 378-8309

11839 BAYONET LN Lucity User Jeff Becker

2019-10-22T12:45:17.000-05:00 M-EXCHNG

2019-10-22T12:44:00.000-05:00 2019-10-22T13:13:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 4011308454

3090463449 HEALY,FRANK (914) 245-2569

11838 BAYONET LN Lucity User Jeff Becker

2019-10-22T12:45:21.000-05:00 M-EXCHNG

2019-10-22T12:42:00.000-05:00 2019-10-22T13:14:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 3213437613

8254311411 BURGE,PENELOPE (941) 662-9320

11836 BAYONET LN Lucity User Jeff Becker

2019-10-22T12:45:23.000-05:00 M-EXCHNG

2019-10-22T12:40:00.000-05:00 2019-10-22T13:15:00.000-05:00 Completed

Replaced meter on replacement list. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 8700377329

0182044821 SMITH,LARRY (219) 644-9735

11834 BAYONET LN Lucity User Jeff Becker

2019-10-22T12:40:23.000-05:00 M-EXCHNG

2019-10-22T12:39:00.000-05:00 2019-10-22T13:17:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 1907381672

7516918768 NILSEN,SUZANNE (727) 742-9653

11832 BAYONET LN Lucity User Jeff Becker

2019-10-22T12:40:26.000-05:00 M-EXCHNG

2019-10-22T12:37:00.000-05:00 2019-10-22T13:18:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 4690982603

4264047356 Rivera,John (617) 646-9497

11818 BAYONET LN Lucity User Jeff Becker

2019-10-22T12:35:46.000-05:00 M-EXCHNG

2019-10-22T12:32:00.000-05:00 2019-10-22T13:21:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 0894539176

4982012543 Murphy,Colette (519) 212-4221

11816 BAYONET LN Lucity User Jeff Becker

2019-10-22T12:35:50.000-05:00 M-EXCHNG

2019-10-22T12:31:00.000-05:00 2019-10-22T13:22:00.000-05:00 Completed

Replaced meter on replacement list. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 3594675879

3598700000 SLADKY,JUANITA (727) 856-0081

11812 BAYONET LN Lucity User Jeff Becker

2019-10-22T12:35:50.000-05:00 M-EXCHNG

2019-10-22T12:29:00.000-05:00 2019-10-22T13:23:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8097182779

8112085738 Corliss,John (727) 236-2984

11810 BAYONET LN Lucity User Jeff Becker

2019-10-22T12:30:57.000-05:00 M-EXCHNG

2019-10-22T12:27:00.000-05:00 2019-10-22T13:26:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8084204318

4813552822 BREESE,ANNABELLE (727) 863-9389

11734 BAYONET LN Lucity User Jeff Becker

2019-10-22T12:31:01.000-05:00 M-EXCHNG

2019-10-22T12:25:00.000-05:00 2019-10-22T13:28:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 3280155816

7007250942 DUNN,EDWARD T (631) 807-1969

11732 BAYONET LN Lucity User Jeff Becker

2019-10-22T12:25:42.000-05:00 M-EXCHNG

2019-10-22T12:23:00.000-05:00 2019-10-22T13:29:00.000-05:00 Completed

Replaced meter on replacement list. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 2578027694

2578700000 GRAFFEO,ANTHONY V (727) 379-9136

11726 BAYONET LN Stephanie Muniz Jeff Becker

2019-10-18T12:40:45.000-05:00 M-SIO Water Miscellaneous Complaint

Please check premise, Anthony called to report his meter is leaking has a small leak, and is requesting to have meter replaced as well not sure if its possible he stated its an old 

meter and shut off valve not working, if necessary he can be reached at (727) 379-9136 but would like to be called before arriving if possible- Stephanie|AcctAlert:

2019-10-21T18:00:00.000-05:00 2019-10-21T13:17:00.000-05:00 Completed

Replaced leaking valve and installed new meter. JB

414 F28 2576258925

2578700000 GRAFFEO,ANTHONY V (727) 379-9136

11726 BAYONET LN Lucity User Jeff Becker

2019-10-21T13:26:00.000-05:00 M-EXCHNG

2019-10-21T13:18:00.000-05:00 2019-10-21T13:31:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 4840749756

1459636878 LEICHTY,JERRY (727) 207-6928

11646 BAYONET LN Kimberly Bennett William Stevens

2019-10-16T09:05:34.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T07:08:00.000-05:00 Completed

Meter reading 642110 No leak detected at the time of this visit. WS

414 F28 6742117933

7299389232 CAPRERA,RICHARD (727) 856-6433

11632 BOYNTON LN Reginald Jerome Jeff Becker

2019-10-14T07:36:28.000-05:00 M-ON

Turn on service for customer ** Brenda Gillespie (owner) at 727-365-5220.Thanks,REggie|AcctAlert:

2019-10-15T08:00:00.000-05:00 2019-10-15T12:43:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Turned on for new customer. JB

414 F28 8905325687

8906210000 JAY,LARRY (727) 856-2225

11213 CLEAR OAK CIR Tytiane Gray Jeff Becker

2019-10-15T08:59:08.000-05:00 M-SIO Water Quality

Patty called about letter they received regarding a temp change in disinfection process, I went over the letter w/ her but she wants more info on what chemicals will be used, 

they can be reach at JAY,LARRY - Primary Phone Number: (727) 856-2225-Ty|AcctAlert:

2019-10-15T08:00:00.000-05:00 2019-10-15T13:04:00.000-05:00 Completed

Talked to the customer and explained the process of doing a chlorine burn and they were satisfied. JB

414 F28 6264885820

2089082153 EPP,DIANE M

11330 GOLF ROUND DR Batch System Jeff Becker

2019-10-09T19:20:14.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-15T07:00:00.000-05:00 2019-10-15T12:27:00.000-05:00 Completed

Turned off and tagged. JB

414 F29 7298401255

0839217950 Rader,Ken (414) 587-3355

11626 GOLDEN RAIN DR Reginald Jerome Jeff Becker

2019-10-14T07:07:36.000-05:00 M-RECON

Reconnect the customers service.The customer will be available. Ken Rader at 414-587-3355.Thanks,Reggie|AcctAlert:

2019-10-14T20:00:00.000-05:00 2019-10-14T12:35:00.000-05:00 Completed

Reconnected. JB

414 F29 5752117031

0359174339 LEIHER,RENEE (727) 645-0909

11631 SCOTCH PINE DR Hayes Tiara Jeff Becker

2019-10-04T07:34:51.000-05:00 TMP-ON

Renee called to request seasonal turn off.. Renee contact # 727-645-0909- Tiara|AcctAlert:

2019-10-14T20:00:00.000-05:00 2019-10-14T12:37:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned on for returning customer. JB

414 F29 1781394450

3066430608 Powers,Terri (813) 431-9017

11133 KISKADEE CIR Tazzaleen Leach Jeff Becker

2019-09-10T13:32:08.000-05:00 M-ON

Please start services and start read for new customer. Terri is requesting a call 30 mins prior to the arrival to the home, Terri 813-431-9017 thanks tazz|AcctAlert:

2019-10-14T19:00:00.000-05:00 2019-10-14T12:09:00.000-05:00 Completed

Turned on for new customer. JB

414 F29 6208947387

0115617159 RICHARDS,SHARON (717) 659-7250

12115 LOBLOLLY PINE DR Roslyn Lide-Miller Jeff Becker

2019-10-11T15:06:42.000-05:00 M-READ

Take final read and leave on for new. Sharon Richards 717-659-7250......Roslyn|AcctAlert:

2019-10-14T18:00:00.000-05:00 2019-10-14T12:50:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 0092213774

3389291022 McAdams,Charles (727) 992-5903

11604 SCOTCH PINE DR Lorie Mayeski Jeff Becker

2019-10-10T10:07:07.000-05:00 M-WARN

Please read carefully. Please note on Door Tag To have customer's family call Customer Service regarding account. (We need a Power of Attorney For Sondra Piccolo ). 

Lorie|AcctAlert:

2019-10-11T20:00:00.000-05:00 2019-10-11T12:52:00.000-05:00 Completed

Tagged house to call the office with information that was requested in the instructions. JB

414 F28 9218856385

9497658569 TROPICAL REALTY AND 

INVESTMENTS INC

(727) 484-6409

11711 BAYONET LN Batch System Jeff Becker

2019-10-09T19:20:14.000-05:00 M-CUT

Severance: |AcctAlert:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-10-10T19:00:00.000-05:00 2019-10-10T13:26:00.000-05:00 Completed

Still locked off. JB

414 F28 2847060814

5191218568 Wright,Tom (519) 240-0172

12009 BOYNTON LN Batch System Jeff Becker

2019-10-09T19:20:14.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T13:17:00.000-05:00 Completed

Still locked off. JB

414 F29 7291431576

0839217950 Rader,Ken (414) 587-3355

11626 GOLDEN RAIN DR Batch System Jeff Becker

2019-10-09T19:20:14.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-10T19:00:00.000-05:00 2019-10-10T13:49:00.000-05:00 Completed

Turned off and tagged. JB

414 F29 6819297237

0411929566 Meyer,Steven (630) 464-3714

11604 ENGLISH ELM DR Dominique Greenfield Jeff Becker

2019-10-09T09:31:29.000-05:00 M-READ

take final read & leave on for new. Steven 630-464-3714|AcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-10T06:52:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 2047405035

1602405323 HUFFORD,LAVERNA (570) 620-8639

11811 WAX MYRTLE CT Glenda Thompson Jeff Becker

2019-10-08T10:21:52.000-05:00 M-ON

Please turn on and get read. waiver signed and received- KellyAcctAlert:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-10-09T20:00:00.000-05:00 2019-10-09T15:15:00.000-05:00 Completed

Turned on for customer. No leaks at this time. JB

414 F29 9743611149

9932672980 CANTRELL-BOLLWEK,LISA (727) 597-1997

11615 ASPENWOOD DR Kelly Hagan Anthony Cardinal

2019-10-07T07:36:36.000-05:00 M-SIO Clogged Sewer

Clogged Sewer draining excessively slow. Plumbling com came out on Saturday, flushed line out to street approx. 75 ft, still clogged -Manfred or Lisa Ph# 727-339-8726 -

Kelly|AcctAlert: Customer request a phone call before arrival......Roslyn

2019-10-09T20:00:00.000-05:00 2019-10-09T14:28:00.000-05:00 Completed

Tony will be bringing the camera to check line on 10/9/19 TVed line looks good, customer said he was slow draining inside house Saturday, I explained to him that next time 

check his clean out and see if stopped up, looks like problem was just inside the house TC

414 F28 1320205132

8073410000 SUMMERTREE RECREATION 

FACILITY

(727) 856-2332

12005 Paradise Pointe Way Irrigation Jacqueline Chandler William Stevens

2019-10-08T14:20:54.000-05:00 INSTLMTR

New irrigation 5/8" meter|AcctAlert:

2019-10-09T18:00:00.000-05:00 2019-10-09T11:03:00.000-05:00 Completed

414 F28 1320205132

8073410000 SUMMERTREE RECREATION 

FACILITY

(727) 856-2332

12005 Paradise Pointe Way Irrigation Jacqueline Chandler William Stevens

2019-10-08T14:20:54.000-05:00 INSTLMTR

New irrigation 5/8" meter|AcctAlert:

2019-10-09T18:00:00.000-05:00 2019-10-09T11:03:00.000-05:00 Completed

414 F28 4506344342

7897624312 FITZGERALD,MARILYN (727) 457-3687

11721 BAYONET LN Vincent Hicks William Stevens

2019-10-04T09:00:32.000-05:00 M-WARN



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Please Tag door to have customer call office due to returned mail/Thanks Vincent|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T14:51:00.000-05:00 Completed

414 F29 2041469176

1602405323 HUFFORD,LAVERNA (570) 620-8639

11811 WAX MYRTLE CT Vincent Hicks William Stevens

2019-10-04T09:15:21.000-05:00 M-WARN

FA-Please Tag door to have customer call office due to returned mail/Thanks Vincent|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T14:44:00.000-05:00 Completed

414 F29 6959504449

1365453233 Truax,Pamela (727) 858-4968

12110 LOBLOLLY PINE DR Sandra Soto William Stevens

2019-10-04T12:26:09.000-05:00 M-OFF

Take final read for William # 727-534-1426, lock meter and tag door for new customer to apply, Thank you, Sandra|AcctAlert:

2019-10-07T18:00:00.000-05:00 2019-10-07T14:37:00.000-05:00 Completed

Meter reading 294870

414 F28 0480509088

0485310000 WUDTE,WILLIAM (727) 856-6511

11440 GOLF ROUND DR Dominique Greenfield William Stevens

2019-10-07T08:33:25.000-05:00 HIBILL

Mrs. Wudte would like meter re-read to make sure no leaks & read correctly. 727-856-6511|AcctAlert:

2019-10-07T08:33:00.000-05:00 2019-10-07T15:00:00.000-05:00 Completed

Meter reading 404070 No leak detected at the time of this visit. WS

414 F29 5623316128

5967944090 MORRIS,PHILIP (727) 378-5488

11613 COCOWOOD DR Hayes Tiara William Stevens

2019-09-26T10:40:39.000-05:00 TMP-ON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Cust request seasonal turn on.. cust will present.. Ethan contact # 727-378-5488 Ethan "grandson" will be @ the property between noon and 4pm please give call before arrival- 

Tiara

2019-10-04T20:00:00.000-05:00 2019-10-04T12:36:00.000-05:00 Completed

Meter reading 3590

414 F29 2493482627

2496800000 MCGRADE,THOMAS (978) 992-2140

11632 ASPENWOOD DR Tazzaleen Leach William Stevens

2019-10-03T09:47:45.000-05:00 M-SIO Lawn Repair for Water Breaks

PLEASE GO TO THE HOME, CUSTOMER STATED WE REPAIRED A WATERMAIN BREAK AND LEFT A HOLE IN HER YARD AND SOMEONE HAS ALREADY HURT 

THEMSELVES, NEED TO HAVE REPAIRED, JANE 978-992-2140. THANKS Tazz

2019-10-03T14:00:00.000-05:00 2019-10-03T13:49:00.000-05:00 Completed

Filled depression with sand and packed down, placed existing piece of sod over area. WS

414 F28 0132599236

0130800000 BIRNEY,WALTER (631) 744-6562

11621 BAYONET LN Roslyn Lide-Miller William Stevens

2019-10-01T07:19:11.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called to complain of a high bill. Walter Birney 631-744-6562......Roslyn

2019-10-02T20:00:00.000-05:00 2019-10-02T15:09:00.000-05:00 Completed

Meter reading 960 No leak detected at time of this visit. WS

414 F28 8933800952

8691960690 CHRISTY,RUSS (727) 815-6382

11812 CARISSA LN Glenda Thompson William Stevens

2019-09-30T11:54:56.000-05:00 M-REREAD

Please reread meter and check for leaks. Last bill shows usage, but no one has been there since July.. Please check. Thanks, GT

2019-10-01T20:00:00.000-05:00 2019-10-01T14:33:00.000-05:00 Completed

Meter reading 82170 No leak detected at time of this visit Meter is off.

414 F28 9480295263

7260712584 DAHL,ANNETTE (727) 457-3717

11817 BAYONET LN Roslyn Lide-Miller William Stevens



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-09-30T08:24:44.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called requesting to have the meter raised. She states she had a leak and her neighbor had issues with locating the meter as it was buried. Please investigate. 

Annette Dahl 727-457-3717.........Roslyn

2019-10-01T20:00:00.000-05:00 2019-10-01T15:54:00.000-05:00 Completed

Meter valve was slightly below ground, approximately 1 or 2 inches. Dug out valve and showed customer valve. Trying to install a resetter would not rise valve a substantial 

level. Customer is fine with valve as is. No further action is required. WS

414 F28 9456655049

2486557682 Grossman,Patricia (727) 378-3422

11820 BOYNTON LN Amon Vincent William Stevens

2019-10-01T11:40:26.000-05:00 M-ON

Turn on for new customer - customer will be present Michael 850.532.0639- Vincent **HOSPICE PATIENT, CAN WATER BE ON TODAY**

2019-10-01T18:00:00.000-05:00 2019-10-01T14:37:00.000-05:00 Completed

Meter reading 40

414 F28 9458988363

2486557682 Grossman,Patricia (727) 378-3422

11820 BOYNTON LN Amon Vincent William Stevens

2019-09-27T08:26:31.000-05:00 M-OFF

Take final read and lock meter Tag door for new to apply - Vincent

2019-09-30T18:00:00.000-05:00 2019-09-30T14:22:00.000-05:00 Completed

Meter reading 40

414 F28 7524685520

5696538131 PETIPREN,STEVEN (810) 434-6815

11635 BAYONET LN Hayes Tiara Jeff Becker

2019-09-23T10:15:23.000-05:00 TMP-ON

Cust request seasonal turn on.. Steven contact # 810-434-6815- Tiara

2019-09-27T20:00:00.000-05:00 2019-09-27T08:08:00.000-05:00 Completed

Turned on for returning customer. JB

414 F29 1172448777

1176800000 CACCIOTTI,MICHAEL (727) 379-0976

11803 TUPELO DR Hayes Tiara Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-26T08:24:08.000-05:00 CHK STAT

Please check property to see if its occupied.. usage still showing on the meter- Tiara

2019-09-26T20:00:00.000-05:00 2019-09-26T13:17:00.000-05:00 Completed

House is not occupied at this time. Service is locked off at the meter and there is no water pressure at the POE to the house. JB

414 F28 2887376712

9086521717 BEYER,SHARON (716) 912-5562

11452 GOLF ROUND DR Amber Melendez Jeff Becker

2019-09-26T11:48:31.000-05:00 TMP-ON

Please reconnect customer for seasonal. Sharon 716-912-5562 customer will be home. Thanks, Amber

2019-09-26T20:00:00.000-05:00 2019-09-26T13:09:00.000-05:00 Completed

Turned on for returning customer. JB

414 F28 8182769205

3083739260 BERMUDEZ,AGUEDA (787) 242-1165

11806 BAYONET LN Batch System Jeff Becker

2019-09-25T19:01:00.000-05:00 M-EXCHNG

2019-09-26T19:01:00.000-05:00 2019-09-26T11:51:00.000-05:00 Completed

MR ID: 818115567194, MR REMARK: MS Replaced meter on replacement list. JB

414 F28 2921811585

7455694017 SHEPHERD,SANDRA (727) 357-8010

11826 CARISSA LN Batch System Jeff Becker

2019-09-25T19:01:00.000-05:00 M-EXCHNG

2019-09-26T19:01:00.000-05:00 2019-09-26T10:23:00.000-05:00 Completed

MR ID: 292373237712, MR REMARK: MS Replaced meter on replacement list. JB

414 F28 2168877902

2167700000 SOFO,JOSEPH (727) 379-0725



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11736 CARISSA LN Batch System Jeff Becker

2019-09-25T19:01:00.000-05:00 M-EXCHNG

2019-09-26T19:01:00.000-05:00 2019-09-26T10:43:00.000-05:00 Completed

MR ID: 216642040597, MR REMARK: MS Replaced meter on replacement list. JB

414 F28 5804711727

9147272998 GRUND,MARJORIE (330) 296-8426

11719 BAYONET LN Lucity User Jeff Becker

2019-09-26T13:41:43.000-05:00 M-EXCHNG

2019-09-26T13:38:00.000-05:00 2019-09-26T13:45:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 7567028829

6676106030 HERRERA,MARIA (973) 789-1160

11714 BAYONET LN Lucity User Jeff Becker

2019-09-26T13:41:45.000-05:00 M-EXCHNG

2019-09-26T13:36:00.000-05:00 2019-09-26T13:48:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 2767334908

2768700000 DONAHUE,PAUL (727) 856-6607

11712 BAYONET LN Lucity User Jeff Becker

2019-09-26T13:41:47.000-05:00 M-EXCHNG

2019-09-26T13:34:00.000-05:00 2019-09-26T13:50:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 4244314306

4785279358 GAZO,STEPHEN (727) 857-0724



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11636 BAYONET LN Lucity User Jeff Becker

2019-09-26T13:35:56.000-05:00 M-EXCHNG

2019-09-26T13:33:00.000-05:00 2019-09-26T13:52:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 3345483162

3340800000 MILLER,GREGORY (727) 856-0793

11634 BAYONET LN Lucity User Jeff Becker

2019-09-26T13:35:58.000-05:00 M-EXCHNG

2019-09-26T13:30:00.000-05:00 2019-09-26T13:55:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 7996606362

7998700000 CUTTONE,JOHN G (631) 475-7591

11822 BAYONET LN Lucity User Jeff Becker

2019-09-26T11:50:42.000-05:00 M-EXCHNG

2019-09-26T11:48:00.000-05:00 2019-09-26T11:53:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 4601837362

8904808177 ROBITAILLE,BILL (517) 315-6003

11828 BAYONET LN Lucity User Jeff Becker

2019-09-26T11:50:45.000-05:00 M-EXCHNG

2019-09-26T11:45:00.000-05:00 2019-09-26T11:54:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 9725832106



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

9727700000 PENNEY,LIDE B

11828 CARISSA LN Lucity User Jeff Becker

2019-09-26T10:22:16.000-05:00 M-EXCHNG

2019-09-26T10:17:00.000-05:00 2019-09-26T10:26:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F29 5211695135

7791695201 Byers,Starr (770) 310-5767

11640 WHITE ASH DR Kaitlynn Gilbert Jeff Becker

2019-09-12T11:34:47.000-05:00 M-READ

Please take final read and leave on for new customer.Thank you Kaitlynn

2019-09-26T06:00:00.000-05:00 2019-09-26T13:20:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 6407432497

7530527720 Stabley,Barbara (989) 621-8578

11830 BAYONET LN Batch System Jeff Becker

2019-09-25T19:01:00.000-05:00 M-EXCHNG

2019-09-25T19:01:00.000-05:00 2019-09-26T11:56:00.000-05:00 Completed

MR ID: 640126434397, MR REMARK: MS Replaced meter on replacement list. JB

414 F28 7374459993

7375110000 CARILLO,MARY (727) 856-9403

12018 TOURNAMENT VIEW AVE Batch System Jeff Becker

2019-09-25T19:01:00.000-05:00 M-REREAD

2019-09-25T19:01:00.000-05:00 2019-09-26T09:47:00.000-05:00 Completed

MR ID: 737740275661, MR REMARK: GF Read for billing. JB

414 F28 9484685102



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7260712584 DAHL,ANNETTE (727) 457-3717

11817 BAYONET LN Reginald Jerome Jeff Becker

2019-09-17T09:21:46.000-05:00 M-READ

Take final read for previoius customer & leave on for new custmer.Annette Dahl at 727-457-3717.Thanks,Reggie

2019-09-24T20:00:00.000-05:00 2019-09-24T12:45:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 5405291699

3835083749 LOMBARDO,TERESA (727) 648-7413

11915 BOYNTON LN Reginald Jerome Jeff Becker

2019-09-20T14:38:13.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Teresa Lombardo at 727-648-7413.Can you come out in the morning because the customer is supposed 

to be having a water heater installed.Thanks,Reggie

2019-09-24T20:00:00.000-05:00 2019-09-24T12:37:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 6740546681

7299389232 CAPRERA,RICHARD (727) 856-6433

11632 BOYNTON LN Shonte Campbell Jeff Becker

2019-09-23T08:46:31.000-05:00 M-OFF

Please take final read, lock meter and tag for new - Shonte

2019-09-24T18:00:00.000-05:00 2019-09-24T12:42:00.000-05:00 Completed

Locked off and tagged for new customer. JB

414 F29 5672156787

1155640051 Drake,Alton (407) 256-0629

11300 Mollymawk Ct Hayes Tiara Jeff Becker

2019-09-23T07:59:13.000-05:00 M-ON

Please take start read and turn on meter.. Tag on door .. Pankaj contact # 727-439-2020- Tiara|

2019-09-24T18:00:00.000-05:00 2019-09-24T06:41:00.000-05:00 Completed

Turned on for new customer. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 3316469498

0122823377 WELLS,WILLIAM (563) 590-2384

11207 CLEAR OAK CIR Sabrena Cooper Jeff Becker

2019-09-18T10:03:30.000-05:00 TMP-ON

Please turn on services fro seasonal turn on. Customer is Present. If needed Williams Wells can be reached 563 590 2384 SNC

2019-09-23T20:00:00.000-05:00 2019-09-23T06:36:00.000-05:00 Completed

Turned on for returning customer. JB

414 F28 9448707353

3170999468 Hanlon,Jim (724) 815-7025

11638 BAYONET LN Lucity User Jeff Becker

2019-09-23T14:51:24.000-05:00 M-EXCHNG

2019-09-23T14:45:00.000-05:00 2019-09-23T14:59:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F29 6352176468

7865743492 RECTOR,MARCIA (727) 364-4026

11730 ALDERWOOD DR Sandra Soto Jeff Becker

2019-09-23T12:52:29.000-05:00 M-SIO Water Service Line Break

Ray # 727-364-4026 called reporting leak at meter, water coming out of box, please investigate, Thank you, Sandra

2019-09-23T08:00:00.000-05:00 2019-09-23T15:01:00.000-05:00 Completed

Repaired pinhole leak in 1" service line with wrap around repair band. Talked to the customer and explained. JB

414 F28 1190344570

1423931543 Zayerz,Elaine (727) 776-1537

11916 BOYNTON LN Vincent Hicks Jeff Becker

2019-09-19T10:13:11.000-05:00 CHK STAT

Please Check Status of Premise to confirm if occupied/Thanks Vincent

2019-09-20T20:00:00.000-05:00 2019-09-20T06:30:00.000-05:00 Completed

No here now. Looks like they are snowbirds. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 5967781788

7427162489 Kern,Dennis (317) 413-8717

11639 FOXWORTH LN Dominique Greenfield Jeff Becker

2019-09-12T09:15:55.000-05:00 M-READ

take final read & leave on for new. Dennis 317-413-8717

2019-09-20T07:00:00.000-05:00 2019-09-20T08:44:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 2037163030

4994139504 Jennings,Pamela (727) 378-5679

11637 HOLLY ANN DR Dominique Greenfield Jeff Becker

2019-09-17T15:46:15.000-05:00 M-READ

take final read & leave on for new. Pamela 727-364-4599

2019-09-20T00:00:00.000-05:00 2019-09-20T08:35:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 2831837742

2837700000 CURRY,ROSCOE (727) 857-9725

11814 CARISSA LN Isabel Ceballos Jeff Becker

2019-09-11T09:28:20.000-05:00 TMP-ON

Read and turn back on for seasonal customer. waiver on file. Patricia Curry 727-857-9725

2019-09-19T07:00:00.000-05:00 2019-09-19T09:39:00.000-05:00 Completed

Turned on for returning customer. JB

414 F28 6794851939

2193976566 Rex,Jean Ann (775) 409-9471

12029 BAYONET LN Hayes Tiara Jeff Becker

2019-09-18T12:34:54.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Dianne young contact # 727-226-2733- Tiara

2019-09-18T20:00:00.000-05:00 2019-09-18T13:59:00.000-05:00 Completed

Reconnected. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F29 2044012170

1602405323 HUFFORD,LAVERNA (570) 620-8639

11811 WAX MYRTLE CT Tytiane Gray Jeff Becker

2019-09-17T09:28:11.000-05:00 M-SIO General Investigation

Plumber Kruz-727-916-1701 is on site and he repaired the leak, there is lock on the meter can you please unlock and turn on to make sure repairs are fix. Then turn the meter 

back off because customer have not paid-Ty

2019-09-17T20:00:00.000-05:00 2019-09-17T14:34:00.000-05:00 Completed

Service line is still leaking,talked to the plumber and he is aware. Locked meter back off. JB

414 F29 2802670371

0297976707 FRYZEL,DAVID T (386) 679-6877

11210 KISKADEE CIR Vincent Hicks Jeff Becker

2019-09-13T09:05:23.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-09-16T20:00:00.000-05:00 2019-09-16T07:25:00.000-05:00 Completed

Tagged house to call the office. JB

414 F28 1541686356

3457828534 PALERMO,NINO (727) 656-9589

11717 BOYNTON LN Jennifer Akers Jeff Becker

2019-09-13T13:39:13.000-05:00 M-READ

Please take a reading and leave on for new. Iris can be reached at 727-612-4431. Thanks Jen

2019-09-16T06:00:00.000-05:00 2019-09-16T08:05:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 0594130691

7073635448 Kaczmarek,Susan (352) 584-0086

11801 BAYONET LN Shonte Campbell Jeff Becker

2019-09-10T14:38:24.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-09-12T18:00:00.000-05:00 2019-09-12T08:06:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Read and leave on for new customer. JB

414 F28 6747155702

7299389232 CAPRERA,RICHARD (727) 856-6433

11632 BOYNTON LN Reginald Jerome Jeff Becker

2019-09-10T10:32:08.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Richard Caprera at 727-856-6433.Thanks,REggie

2019-09-11T20:00:00.000-05:00 2019-09-11T06:29:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 9085644450

1054186215 SWIFT,ERIC (813) 428-4216

11821 LOBLOLLY PINE DR Kaitlynn Gilbert Jeff Becker

2019-09-11T12:34:48.000-05:00 M-RECON

Please reconnect services customer will be present.Thank you Kaitlynn

2019-09-11T20:00:00.000-05:00 2019-09-11T13:26:00.000-05:00 Completed

Reconnected. JB

414 F29 4732762969

4957686824 BELARDINELLI,LAURIE (813) 326-2163

11608 COCOWOOD DR Sandra Soto Jeff Becker

2019-09-11T10:51:44.000-05:00 M-RECON

Pick up tag and reconnect service please, Geraldine # 727-612-4884 , Thank you, Sandra

2019-09-11T20:00:00.000-05:00 2019-09-11T13:20:00.000-05:00 Completed

Reconnected. JB

414 F29 4733670377

4957686824 BELARDINELLI,LAURIE (813) 326-2163

11608 COCOWOOD DR Batch System Jeff Becker

2019-09-10T19:15:31.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T08:38:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned off and tagged. JB

414 F29 6069325773

2446996575 DICKONSON,JUDITH (248) 444-4071

11629 PEAR TREE DR Batch System Jeff Becker

2019-09-10T19:15:31.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T08:30:00.000-05:00 Completed

Turned off and tagged. JB

414 F29 9085737808

1054186215 SWIFT,ERIC (813) 428-4216

11821 LOBLOLLY PINE DR Batch System Jeff Becker

2019-09-10T19:15:31.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T08:42:00.000-05:00 Completed

Turned off and tagged. JB

414 F29 2047251942

1602405323 HUFFORD,LAVERNA (570) 620-8639

11811 WAX MYRTLE CT Batch System Jeff Becker

2019-09-10T19:15:31.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T09:03:00.000-05:00 Completed

Locked off and tagged. Customer has a leak in the yard by a big tree next to the house. JB

414 F28 6797008951

2193976566 Rex,Jean Ann (775) 409-9471

12029 BAYONET LN Batch System Jeff Becker

2019-09-10T19:15:31.000-05:00 M-CUT

Severance:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-09-11T19:00:00.000-05:00 2019-09-11T09:12:00.000-05:00 Completed

Turned off and tagged. JB

414 F28 8537378305

0983257348 WLOCHAL,JEREMY (319) 654-5010

11924 BAYONET LN Batch System Jeff Becker

2019-09-10T19:15:31.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T09:15:00.000-05:00 Completed

Turned off and tagged. JB

414 F28 2016550955

1967695549 LAMARTI,NED (813) 409-6684

12147 PUTTER GREEN CT Batch System Jeff Becker

2019-09-10T19:15:31.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T09:30:00.000-05:00 Completed

Turned off and tagged. JB

414 F28 2797921198

2796700000 WEBSTER,DOROTHY (727) 856-8920

12026 BOYNTON LN Batch System Jeff Becker

2019-09-10T19:15:31.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T09:08:00.000-05:00 Completed

Locked off and tagged. JB

414 F29 2471944762

6849185268 BAIRD,MARK (336) 409-6048

11808 TUPELO DR Batch System Jeff Becker

2019-09-10T19:15:31.000-05:00 M-CUT

Severance:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-09-11T19:00:00.000-05:00 2019-09-11T08:57:00.000-05:00 Completed

Turned off and tagged. JB

414 F29 7634880592

8420075741 Heiselmeyer,Randy (508) 981-0394

11633 HOLLY ANN DR Batch System Jeff Becker

2019-09-10T19:15:31.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T08:53:00.000-05:00 Completed

Still locked off. JB

414 F29 2391042938

2319616395 RAIMONDI,CHERYL (727) 378-4069

12147 LOBLOLLY PINE DR Batch System Jeff Becker

2019-09-10T19:15:31.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T08:50:00.000-05:00 Completed

Turned off and tagged. JB

414 F28 8885435484

8916763634 DAY,DIANE (727) 992-1888

11809 BAYONET LN Batch System Jeff Becker

2019-09-10T19:15:31.000-05:00 M-CUT

Severance:

2019-09-11T19:00:00.000-05:00 2019-09-11T09:20:00.000-05:00 Completed

Turned off and tagged. JB

414 F28 2017055509

1967695549 LAMARTI,NED (813) 409-6684

12147 PUTTER GREEN CT Janice Williams Jeff Becker

2019-09-11T09:56:47.000-05:00 M-RECON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

PLEASE RECONNECT SERVICE & LEAVE TAG ON DOOR. FOR NED @ (813) 409-6684. Tag on door, thanks, Janice Cr

2019-09-11T18:00:00.000-05:00 2019-09-11T12:55:00.000-05:00 Completed

Reconnected. JB

414 F29 2395771180

2319616395 RAIMONDI,CHERYL (727) 378-4069

12147 LOBLOLLY PINE DR Janice Williams Jeff Becker

2019-09-11T11:24:22.000-05:00 M-RECON

PLEASE RECONNECT SERVICE & LEAVE TAG ON DOOR FOR Cheryl @ 727-378-4069, thanks Janice Cr; customer will be premise

2019-09-11T18:00:00.000-05:00 2019-09-11T13:32:00.000-05:00 Completed

Reconnected. JB

414 F28 8883804477

8916763634 DAY,DIANE (727) 992-1888

11809 BAYONET LN Kaitlynn Gilbert Jeff Becker

2019-09-11T10:29:38.000-05:00 M-RECON

Please reconnect services. Tag is on door. Thank you Kaitlynn

2019-09-11T18:00:00.000-05:00 2019-09-11T13:02:00.000-05:00 Completed

Reconnected. JB

414 F29 3270689222

1694569429 Douglas,Kathleen (201) 923-8564

11237 MERGANSER WAY Amber Melendez Jeff Becker

2019-09-06T12:15:16.000-05:00 M-READ

Please take final read and leave on for new. Kathleen 201-923-8564 thanks, Amber

2019-09-10T18:00:00.000-05:00 2019-09-10T06:41:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 1387881322

1387800000 TALTON,GAE D (727) 378-3099

11617 GOLDEN RAIN DR Jennifer Akers Jeff Becker

2019-09-06T08:17:47.000-05:00 M-SIO Water Service Line Break



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Gae called to say her neighbor called her to say she had a leak here so they turned water off. She can be reached at 727-605-3535 if we can see if on our side or hers. Thanks 

Jen

2019-09-06T20:00:00.000-05:00 2019-09-06T13:22:00.000-05:00 Completed

Leak was on customer side just outside of the meter box. I went ahead and repaired it for the customer anyways. Call customer and let them know the situation. JB

414 F28 1754659655

3653615837 Guerriero,Leonard (734) 250-2255

11620 BOYNTON LN Hayes Tiara Jeff Becker

2019-09-05T07:51:49.000-05:00 M-SIO Repair/Replace Meter Box

Cust request to have a new shut off valve installed to make repairs to his building cust reported the valve is rotten and cant turn off and on.. Leonard contact # 734-250-2255 

please give cust a call before arrival- Tiara

2019-09-06T20:00:00.000-05:00 2019-09-06T12:45:00.000-05:00 Completed

Shut off valve and meter have already been replaced. Talked to the customer and showed him the correct valve. JB

414 F28 5565830825

8876662290 MENEELY,YONG (913) 544-6552

12050 TOURNAMENT VIEW AVE Vincent Hicks Jeff Becker

2019-09-05T09:48:10.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-09-06T20:00:00.000-05:00 2019-09-06T13:24:00.000-05:00 Completed

Hung tag to call the office. JB

414 F28 9316287812

3571191584 Saxon,Linda (702) 592-4043

11325 GOLF ROUND DR Tytiane Gray Jeff Becker

2019-09-04T15:36:16.000-05:00 M-OFF

VALENTE,ANTHONY - Primary Phone Number: (727) 858-5719 take final read and apply tag for new-Ty

2019-09-06T18:00:00.000-05:00 2019-09-06T12:39:00.000-05:00 Completed

Locked off and tagged for new customer. JB

414 F28 7482338864

6774887595 Shellabarger,Tim (863) 812-3498

11736 BAYONET LN Amon Vincent Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-09-04T08:58:31.000-05:00 M-ON

Turn on for new customer -waiver on file- tim 863.812.3498 - Vincent|

2019-09-06T18:00:00.000-05:00 2019-09-06T13:00:00.000-05:00 Completed

Turned on for new customer. JB

414 F28 9573506413

6552893786 SAILORS,CYNTHIA (727) 863-3536

11139 CLEAR OAK CIR Isabel Ceballos Jeff Becker

2019-08-30T07:14:12.000-05:00 M-READ

Read & leave on for new Cynthia Sailors 727-863-3536

2019-09-03T18:00:00.000-05:00 2019-09-03T12:59:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 6972222963

8876913445 Welles,Mary Ann (570) 212-1365

11121 CLEAR OAK CIR Tytiane Gray Jeff Becker

2019-08-21T08:54:35.000-05:00 M-READ

Welles,Mary Ann - Primary Phone Number: (570) 212-1365 take start read and leave on for new-Ty

2019-08-30T20:00:00.000-05:00 2019-08-30T08:24:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 1479145270

1630953402 Schembari,Pat (727) 277-4451

11346 CHERRY WAY Tytiane Gray Jeff Becker

2019-08-23T08:22:30.000-05:00 M-READ

Schembari,Pat - Primary Phone Number: (727) 277-4451 take start read and leave on for new-Ty

2019-08-30T20:00:00.000-05:00 2019-08-30T09:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 8951195802

8956700000 FLORIO,ARNOLD (727) 856-4559

11824 BOYNTON LN Hayes Tiara Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-08-29T11:01:09.000-05:00 TMP-ON

Cust requested to have service turned back on 8/30. Arnold contact # 722-808-5378- Tiara

2019-08-30T20:00:00.000-05:00 2019-08-30T09:37:00.000-05:00 Completed

Turned on for returning customer. JB

414 F29 9954929065

5845235448 Scott,Kenneth (248) 595-9863

11514 BLOOMINGTON CT Ewan Dehnert Jeff Becker

2019-08-21T14:40:43.000-05:00 M-READ

Please take start read and leave on for new customer Kenneth 248-565-9863. Thank you! Ewan

2019-08-29T18:00:00.000-05:00 2019-08-29T12:39:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 6154664960

0069470389 JOHNSON,SIDNEY SCOTT (815) 347-9188

11501 BLOOMINGTON CT Reginald Jerome Jeff Becker

2019-08-27T12:30:45.000-05:00 M-ON

Turn on service for new customer.The customer will be available.Sidney S. Johnson at 815-347-9188.Thanks,Reggie|

2019-08-28T20:00:00.000-05:00 2019-08-28T07:48:00.000-05:00 Completed

Turned on for new customer. JB

414 F29 1785449600

3066430608 Powers,Terri (813) 431-9017

11133 KISKADEE CIR Tina Richardson Jeff Becker

2019-08-21T09:17:41.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-08-28T18:00:00.000-05:00 2019-08-28T07:22:00.000-05:00 Completed

Turned off and tagged for new customer. JB

414 F29 6155372138

0069470389 JOHNSON,SIDNEY SCOTT (815) 347-9188



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11501 BLOOMINGTON CT Zakia Bouldin Jeff Becker

2019-08-26T11:43:43.000-05:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2019-08-27T18:00:00.000-05:00 2019-08-27T07:19:00.000-05:00 Completed

Turned off and tagged for new customer. JB

414 F28 9458416506

2486557682 Grossman,Patricia (727) 378-3422

11820 BOYNTON LN Shonte Campbell Jeff Becker

2019-08-23T10:07:08.000-05:00 TMP-ON

Please turn on for seasonal customer, waiver on file Robert (516) 456-0649 - Shonte

2019-08-26T20:00:00.000-05:00 2019-08-26T06:19:00.000-05:00 Completed

Turned on for returning customer. JB

414 F29 2093520986

2095800000 DELPRETE,THOMAS (727) 856-3469

11513 YELLOW BIRCH CT Stephanie Miles Jeff Becker

2019-08-23T12:17:33.000-05:00 M-OFF

Take a final read and lock meter, Tag door for new to apply

2019-08-26T18:00:00.000-05:00 2019-08-26T06:37:00.000-05:00 Completed

2910 is the correct read, meter was misread last read. Locked off and tagged for new customer. JB

414 F29 5209442547

7526496016 BUDASH,LAWRENCE M (570) 406-7704

11918 LOBLOLLY PINE DR Sabrena Cooper Jeff Becker

2019-08-19T12:07:09.000-05:00 M-READ

Please take read and leave on. If needed Lawrence can be reached at 570 406-7704 SNC

2019-08-26T18:00:00.000-05:00 2019-08-26T06:50:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 5674471525

1155640051 Drake,Alton (407) 256-0629



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11300 Mollymawk Ct Isabel Ceballos Jeff Becker

2019-08-22T09:50:30.000-05:00 M-OFF

Final read & lock Celina from Executive Construction. 727-277-1145

2019-08-23T18:00:00.000-05:00 2019-08-23T10:33:00.000-05:00 Completed

Locked off and tagged for new customer. JB

414 F28 6261215470

2089082153 EPP,DIANE M

11330 GOLF ROUND DR Balkissoon Devi Jeff Becker

2019-08-12T14:25:04.000-05:00 M-READ

Please take final read and leave on for new customer Diane 941-621-4437 - Devi

2019-08-23T18:00:00.000-05:00 2019-08-23T11:27:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 8619009833

9623096062 Vanhoesen,Laura (607) 427-8522

11317 GOLF ROUND DR Sandra Soto Jeff Becker

2019-08-20T12:18:54.000-05:00 TMP-OFF

Seasonal turn off request for Laura # 607-427-8522, Thank you, Sandra

2019-08-21T20:00:00.000-05:00 2019-08-21T12:13:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F29 7291288795

0839217950 Rader,Ken (414) 587-3355

11626 GOLDEN RAIN DR Amon Vincent Jeff Becker

2019-08-16T13:46:53.000-05:00 M-READ

Take final read and leave on for new customer - Ken 0839217950 - Vincent

2019-08-21T00:00:00.000-05:00 2019-08-21T12:43:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 4903071824



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1768544541 KNIGHT,EDWARD R (301) 790-1841

11619 ENGLISH ELM DR Dominique Greenfield Jeff Becker

2019-08-19T13:00:36.000-05:00 HIBILL

Please re-read meter to make sure no leak & read correctly. Patricia stated water is turned off to home & no one has been at home since April. She can be reached at 240-310-

5405

2019-08-20T20:00:00.000-05:00 2019-08-20T11:49:00.000-05:00 Completed

Read is 26160. No leaks shown at this time. House valve is turned off. Called customer and left message. JB

414 F28 5618906962

8240593211 PANZARINO,LUCREZIA (518) 893-7375

11839 CARISSA LN Shonte Campbell Jeff Becker

2019-08-09T13:30:37.000-05:00 TMP-ON

Please turn on for seasonal customer, Lucrezia (518) 859-9707 waiver on file - Shonte

2019-08-20T20:00:00.000-05:00 2019-08-20T11:23:00.000-05:00 Completed

Turned on for returning customer. JB

414 F29 1991505986

0919688481 Thompson,Kim (517) 242-4366

11102 KISKADEE CIR Janice Williams Jeff Becker

2019-08-19T12:54:04.000-05:00 M-READ

please take start read and leave on for new Linda @ (727) 505-8553, thanks Janice Cr

2019-08-20T00:00:00.000-05:00 2019-08-20T11:30:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 0131644837

0130800000 BIRNEY,WALTER (631) 744-6562

11621 BAYONET LN Hayes Tiara William Stevens

2019-08-19T10:55:01.000-05:00 M-ON

Please reconnect cust service.. cust will be present.. Mrs.Birney contact # 6314954855- Tiara

2019-08-19T20:00:00.000-05:00 2019-08-19T16:12:00.000-05:00 Completed

Meter reading 10

414 F28 5737287819



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8707885579 Barnes,Deborah (813) 385-4132

11624 BAYONET LN Shelia Meacham William Stevens

2019-08-16T09:19:06.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-19T18:00:00.000-05:00 2019-08-19T07:11:00.000-05:00 Completed

Meter reading

414 F29 9032164120

7142271982 LAINE,WANDA (603) 305-4048

11502 PAMPAS DR Shelia Meacham William Stevens

2019-08-16T09:13:58.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-08-19T18:00:00.000-05:00 2019-08-19T07:57:00.000-05:00 Completed

Meter reading 150090

414 F29 8863081433

0233974387 Burgess,James (727) 267-4951

11125 KISKADEE CIR Shelia Meacham William Stevens

2019-08-16T09:25:21.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-08-19T18:00:00.000-05:00 2019-08-19T07:38:00.000-05:00 Completed

Meter reading 104220

414 F29 5065698043

0903161925 Dahlen,Sandy (727) 277-1147

11701 SCOTCH PINE DR Shelia Meacham William Stevens

2019-08-16T09:26:39.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-08-19T18:00:00.000-05:00 2019-08-19T08:02:00.000-05:00 Completed

Meter reading 47330



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 5623958303

5967944090 MORRIS,PHILIP (727) 378-5488

11613 COCOWOOD DR Shelia Meacham William Stevens

2019-08-16T09:34:43.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-08-19T18:00:00.000-05:00 2019-08-19T07:49:00.000-05:00 Completed

Meter reading 3590

414 F29 0024396086

8432003913 Spangler,Charles (775) 846-5153

11219 MERGANSER WAY Tytiane Gray William Stevens

2019-08-13T11:50:52.000-05:00 M-ON

Spangler,Charles - Primary Phone Number: (775) 846-5153 take start read and turn on for new customer will be home-Ty

2019-08-15T20:00:00.000-05:00 2019-08-15T06:53:00.000-05:00 Completed

Meter reading 127400

414 F28 1756018969

4135225551 KING,PATRICIA L (706) 581-0880

12130 TOURNAMENT VIEW AVE Jennifer Akers William Stevens

2019-08-12T14:07:08.000-05:00 M-READ

Please take a reading and leave on for new. Patricia can be reached at 706-581-0880. Thanks Jen

2019-08-15T18:00:00.000-05:00 2019-08-15T07:03:00.000-05:00 Completed

Meter reading 306630

414 F28 1773959774

5512275890 LUMIA,PETER (551) 206-2459

11840 BOYNTON LN Lucity User Jeff Becker

2019-08-14T13:56:51.000-05:00 M-EXCHNG

2019-08-14T13:53:00.000-05:00 2019-08-14T15:22:00.000-05:00 Completed

Replaced meter on replacement list. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 8229522013

1672706751 Klaebel,Paul (901) 262-3222

11825 BOYNTON LN Lucity User Jeff Becker

2019-08-14T13:56:53.000-05:00 M-EXCHNG

2019-08-14T13:52:00.000-05:00 2019-08-14T15:20:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 9842040245

0946700000 O'DAY,LINDA (727) 856-1134

11818 BOYNTON LN Lucity User Jeff Becker

2019-08-14T13:56:56.000-05:00 M-EXCHNG

2019-08-14T13:51:00.000-05:00 2019-08-14T15:17:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 4545799451

2595571925 SARLI,MARIA (203) 470-2189

11814 BOYNTON LN Lucity User Jeff Becker

2019-08-14T13:57:00.000-05:00 M-EXCHNG

2019-08-14T13:50:00.000-05:00 2019-08-14T15:15:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 3644962830

2915330636 Gelinas,David (727) 710-1887

11812 BOYNTON LN Lucity User Jeff Becker

2019-08-14T13:51:56.000-05:00 M-EXCHNG

2019-08-14T13:49:00.000-05:00 2019-08-14T15:13:00.000-05:00 Completed

Replaced meter on replacement list. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 7138845283

5591098297 BURNETT,MICHAEL (727) 793-7662

11741 BOYNTON LN Lucity User Jeff Becker

2019-08-14T13:51:58.000-05:00 M-EXCHNG

2019-08-14T13:48:00.000-05:00 2019-08-14T15:12:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 5532744932

5239581420 HIGGINS,JEFF

11739 BOYNTON LN Lucity User Jeff Becker

2019-08-14T13:52:00.000-05:00 M-EXCHNG

2019-08-14T13:47:00.000-05:00 2019-08-14T15:10:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 2939225718

2938700000 O'LEARY,DONALD (727) 856-5289

11731 BOYNTON LN Lucity User Jeff Becker

2019-08-14T13:52:02.000-05:00 M-EXCHNG

2019-08-14T13:46:00.000-05:00 2019-08-14T15:07:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8243904302

8248700000 DEUTSCH,ERNA (804) 349-4957

11721 BOYNTON LN Lucity User Jeff Becker

2019-08-14T13:52:04.000-05:00 M-EXCHNG

2019-08-14T13:45:00.000-05:00 2019-08-14T15:05:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Replaced meter on replacement list.

414 F28 8243904302

0121900000 PIERCE,DAVID (727) 226-3711

11721 BOYNTON LN Lucity User Jeff Becker

2019-08-14T13:52:04.000-05:00 M-EXCHNG

2019-08-14T13:45:00.000-05:00 2019-08-14T15:05:00.000-05:00 Completed

Replaced meter on replacement list.

414 F28 8243904302

8248700000 DEUTSCH,ERNA (804) 349-4957

11721 BOYNTON LN Lucity User Jeff Becker

2019-08-14T13:52:04.000-05:00 M-EXCHNG

2019-08-14T13:45:00.000-05:00 2019-08-14T15:05:00.000-05:00 Completed

Replaced meter on replacement list.

414 F28 8243904302

6768465366 PIERCE,DAVID (727) 226-3711

11721 BOYNTON LN Lucity User Jeff Becker

2019-08-14T13:52:04.000-05:00 M-EXCHNG

2019-08-14T13:45:00.000-05:00 2019-08-14T15:05:00.000-05:00 Completed

Replaced meter on replacement list.

414 F28 7885626403

1501952125 SLACK,KAREN S (727) 835-9863

11718 BOYNTON LN Lucity User Jeff Becker

2019-08-14T13:52:07.000-05:00 M-EXCHNG

2019-08-14T13:44:00.000-05:00 2019-08-14T15:01:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Replaced meter on replacement list. JB

414 F28 7094544342

7097700000 WILSON,GAIL (508) 572-0531

11716 BOYNTON LN Lucity User Jeff Becker

2019-08-14T13:45:56.000-05:00 M-EXCHNG

2019-08-14T13:43:00.000-05:00 2019-08-14T15:00:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8353173392

0441496900 ROGERS,GARY (317) 446-6207

11707 BOYNTON LN Lucity User Jeff Becker

2019-08-14T13:46:04.000-05:00 M-EXCHNG

2019-08-14T13:42:00.000-05:00 2019-08-14T14:54:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F29 1174033402

1176800000 CACCIOTTI,MICHAEL (727) 379-0976

11803 TUPELO DR Batch System Jeff Becker

2019-08-12T19:15:35.000-05:00 M-CUT

Severance:

2019-08-13T19:00:00.000-05:00 2019-08-13T11:21:00.000-05:00 Completed

Tagged house, meter was already locked off. JB

414 F29 0026372830

8432003913 Spangler,Charles (775) 846-5153

11219 MERGANSER WAY Hayes Tiara Jeff Becker

2019-08-06T07:20:48.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-08-13T18:00:00.000-05:00 2019-08-13T08:07:00.000-05:00 Completed

Locked off and tagged for new customer. JB

414 F29 5911191244

1134135361 Mikell,Linda (813) 230-2022

11614 WHITE ASH DR Balkissoon Devi Jeff Becker

2019-08-08T13:53:05.000-05:00 M-READ

Please take final read and leave on for new customer Linda 813-545-1095 - Devi

2019-08-13T18:00:00.000-05:00 2019-08-13T08:15:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 4507156916

7897624312 FITZGERALD,MARILYN (727) 457-3687

11721 BAYONET LN Reginald Jerome Jeff Becker

2019-08-06T14:21:00.000-05:00 M-ON

Turn in service for new customer Ms Marilyn Fitzgerald (owner) at 727-457-3687.She left the tag on the door and signed it.Thanks,REggie|

2019-08-07T20:00:00.000-05:00 2019-08-07T07:20:00.000-05:00 Completed

Turned on for new customer. JB

414 F29 7294517382

6504954866 Fitzgerald,Michael (978) 853-6382

11252 MERGANSER WAY Jerrie Hoffman Jeff Becker

2019-07-31T09:58:47.000-05:00 HIBILL

Please reread meter & check for leaks. Customer disputes amount of use on new bill, as he states he turned the house valve off on 6/6 and the read between 6/24 & 7/23 

shows 330 gal. CUSTOMER LIVES OUT OF STATE BUT WILL BE PRESENT FOR THE REREAD | Thanks Jerrie NV

2019-08-06T20:00:00.000-05:00 2019-08-06T11:47:00.000-05:00 Completed

Talked to the customer and we think it is the softener back flushing that's using the water. JB

414 F28 0564961225

1565900000 HEMMINGS,LOLITA (401) 932-2882

11427 TURTLE DOVE PL Shelia Meacham Jeff Becker

2019-08-05T11:54:32.000-05:00 M-NOREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-08-06T18:00:00.000-05:00 2019-08-06T12:01:00.000-05:00 Completed

Read for billing, read is correct 664170. JB

414 F29 1976773884

5642131666 BOYD,KATHY (813) 892-3795

11413 MERGANSER WAY Myah Fitzgerald Jeff Becker

2019-08-06T09:59:33.000-05:00 M-SIO High or Low Pressure in the Water

Cust Kathy 813-892-3795 water pressure is low can we send someone out to take a look ... thank you Myah

2019-08-06T18:00:00.000-05:00 2019-08-06T11:24:00.000-05:00 Completed

Talked to the customer and explained that we have no control of pressure anymore since going on Pasco Co. water. They were satisfied with explaining. JB

414 F29 4940742328

4811910432 Garrrow,Cynthia (315) 427-2532

11820 WAX MYRTLE CT Neal Franklin Jeff Becker

2019-08-05T12:46:13.000-05:00 M-ON

Customer plumber turned water off at the meter and cant get back on. Please turn meter back on.

2019-08-05T20:00:00.000-05:00 2019-08-06T04:53:00.000-05:00 Completed

House valve was off. JB

414 F29 0568130097

3636596798 TOMASEK,VIRGINIA (402) 719-1811

11649 COCOWOOD DR Jennifer Akers Jeff Becker

2019-08-05T10:47:58.000-05:00 M-SIO Water Service Line Break

Franklin (neighbor) called to say there is a leak and water is coming up out of the driveway here if we can please check it. He can be reached at 727-597-0828. Thanks Jen

2019-08-05T20:00:00.000-05:00 2019-08-05T13:04:00.000-05:00 Completed

Leak looks to be an irrigation leak. Called customer and left let him know and called the property management company to irrigation company. JB

414 F29 4820203725

9078459267 McNitt,Eva (727) 247-3038

11510 PAMPAS DR Amber Melendez Jeff Becker

2019-08-01T10:15:30.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Please take final read and leave on for new. Eva 716-946-6551 thanks, Amber

2019-08-02T18:00:00.000-05:00 2019-08-02T10:35:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 6765730599

1953566102 Daddio,William (727) 534-1426

11635 FOXWORTH LN Hayes Tiara Jeff Becker

2019-07-31T12:00:33.000-05:00 M-READ

Please take start read and leave meter on.. William contact # 727-534-1426- Tiara

2019-08-02T18:00:00.000-05:00 2019-08-02T10:32:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 2148339494

2112574154 ARENA,JOESPH (727) 992-6616

11810 BOYNTON LN Lucity User Jeff Becker

2019-08-02T13:36:21.000-05:00 M-EXCHNG

2019-08-02T13:31:00.000-05:00 2019-08-02T14:02:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 6030665004

6074116498 LANZA,MARIE (727) 847-2008

11815 BOYNTON LN Lucity User Jeff Becker

2019-08-02T13:36:13.000-05:00 M-EXCHNG

2019-08-02T13:31:00.000-05:00 2019-08-02T14:04:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 7231466744

4836549724 GREEN,MARLENE (517) 740-2322

11743 BOYNTON LN Lucity User Jeff Becker

2019-08-02T13:36:29.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-08-02T13:30:00.000-05:00 2019-08-02T14:00:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 1738174582

8742911293 PERRY,CHARLENE (706) 506-3586

11735 BOYNTON LN Lucity User Jeff Becker

2019-08-02T13:30:30.000-05:00 M-EXCHNG

2019-08-02T13:28:00.000-05:00 2019-08-02T13:59:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 6836234849

7679373432 WATSON,WILLIAM (317) 490-1053

11729 BOYNTON LN Lucity User Jeff Becker

2019-08-02T13:30:36.000-05:00 M-EXCHNG

2019-08-02T13:27:00.000-05:00 2019-08-02T13:57:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 1046170825

5787065883 VILLET,JAY (989) 316-5197

11725 BOYNTON LN Lucity User Jeff Becker

2019-08-02T13:30:39.000-05:00 M-EXCHNG

2019-08-02T13:26:00.000-05:00 2019-08-02T13:55:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 1641319970

1829141548 SAUNDERS,DONALD (717) 600-4134

11719 BOYNTON LN Lucity User Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-08-02T13:30:40.000-05:00 M-EXCHNG

2019-08-02T13:25:00.000-05:00 2019-08-02T13:53:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 1544772828

3457828534 PALERMO,NINO (727) 656-9589

11717 BOYNTON LN Lucity User Jeff Becker

2019-08-02T13:26:49.000-05:00 M-EXCHNG

2019-08-02T13:24:00.000-05:00 2019-08-02T13:51:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 0153419999

0158700000 PUCKHABER,CLARA T (727) 856-7953

11711 BOYNTON LN Lucity User Jeff Becker

2019-08-02T13:26:51.000-05:00 M-EXCHNG

2019-08-02T13:23:00.000-05:00 2019-08-02T13:48:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 0746899924

9911134264 TRUESDALE,ARTHUR (219) 988-4782

11713 BOYNTON LN Lucity User Jeff Becker

2019-08-02T13:26:54.000-05:00 M-EXCHNG

2019-08-02T13:20:00.000-05:00 2019-08-02T13:50:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 3654114129

2439989517 ERWIN,ROBERT (727) 505-4837

11703 BOYNTON LN Lucity User Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-08-02T13:20:50.000-05:00 M-EXCHNG

2019-08-02T13:18:00.000-05:00 2019-08-02T13:45:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F29 4670475763

6942817806 Penkal,Carol (727) 457-8062

11202 KISKADEE CIR Linette Orengo Jeff Becker

2019-07-24T10:40:57.000-05:00 M-READ

Please take start read and leave on for new owners. If necessary Carol can be reached at (727) 457-8062. Thank you. (Linette-FL 7/24/19)

2019-08-01T18:00:00.000-05:00 2019-08-01T13:01:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 7706294732

5696424449 Hefner,Nancy (727) 857-0029

11551 HOLLY ANN DR Lucity User Jeff Becker

2019-08-01T10:22:43.000-05:00 M-EXCHNG

2019-08-01T10:18:00.000-05:00 2019-08-01T10:49:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F29 5819012860

2987839233 STEMLO,CHERYL (727) 504-4174

11547 HOLLY ANN DR Lucity User Jeff Becker

2019-08-01T10:22:50.000-05:00 M-EXCHNG

2019-08-01T10:17:00.000-05:00 2019-08-01T10:46:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F29 0492082273

3972977431 SHAW,JOAN (902) 982-4032



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11508 YELLOW BIRCH CT Lucity User Jeff Becker

2019-08-01T10:22:55.000-05:00 M-EXCHNG

2019-08-01T10:16:00.000-05:00 2019-08-01T10:44:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F29 5491577531

1979259414 Gross,Geneva (727) 237-4983

11506 YELLOW BIRCH CT Lucity User Jeff Becker

2019-08-01T10:22:57.000-05:00 M-EXCHNG

2019-08-01T10:15:00.000-05:00 2019-08-01T10:41:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F29 6088661388

9800176984 METIVIER,GERRY (727) 734-2650

11722 ROSE TREE DR Lucity User Jeff Becker

2019-08-01T10:18:11.000-05:00 M-EXCHNG

2019-08-01T10:14:00.000-05:00 2019-08-01T10:35:00.000-05:00 Completed

Replaced hard to read meter. JB

414 F29 0087643094

4023746439 Rabbot,Alex (615) 618-6087

11726 ROSE TREE DR Lucity User Jeff Becker

2019-08-01T10:18:15.000-05:00 M-EXCHNG

2019-08-01T10:13:00.000-05:00 2019-08-01T10:38:00.000-05:00 Completed

Replaced hard to read meter. JB

414 F28 4500765082

7897624312 FITZGERALD,MARILYN (727) 457-3687



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11721 BAYONET LN Reginald Jerome Jeff Becker

2019-07-30T08:36:27.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Gloria Conticello at 352-638-3096.Thanks,Reggie

2019-07-31T20:00:00.000-05:00 2019-07-31T12:31:00.000-05:00 Completed

Locked off and tagged for new customer. JB

414 F29 4783414513

4785800000 AHLHELM,BARBARA (727) 856-0295

11503 YELLOW BIRCH CT Isabel Ceballos Jeff Becker

2019-07-29T08:19:36.000-05:00 M-SIO Water Main Break

James Lyons called in water break on grass near the street. Phone: 954-665-8840

2019-07-31T20:00:00.000-05:00 2019-07-31T10:50:00.000-05:00 Completed

7/29- Looks like a service line leaking, setup for contractor to repair. JB Replaced 1" service line from main to the meter. JB

414 F29 0083717299

4023746439 Rabbot,Alex (615) 618-6087

11726 ROSE TREE DR Reginald Jerome Jeff Becker

2019-07-24T15:51:28.000-05:00 MTRBBOX

Mr Alex Rabbot called to say that everytime his grass is cut the plastic cover for the meter box gets broken.He also said that there is water in the meter box.He wants to know if 

we have a metal meter box cover instead.The meter is near the driveway on the edge.Thanks,Reggie

2019-07-31T20:00:00.000-05:00 2019-07-31T10:48:00.000-05:00 Completed

7/25- will look to see if we can get a heavier meter box. Talked to the customer. JB Replaced meter box. JB

414 F29 7701726802

5696424449 Hefner,Nancy (727) 857-0029

11551 HOLLY ANN DR Batch System Jeff Becker

2019-07-25T19:04:35.000-05:00 MTRBBOX

2019-07-31T19:04:00.000-05:00 2019-07-31T14:06:00.000-05:00 Completed

MR ID: 770161594014, MR REMARK: BB Replaced meter box. JB

414 F28 5374456069



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

6615452897 WHITE,RICHARD (727) 233-2526

11146 CLEAR OAK CIR Hayes Tiara Jeff Becker

2019-07-29T07:58:03.000-05:00 TMP-ON

Seasonal cust request to have water turned back on.. Richard contact # 727-233-2526- Tiara

2019-07-30T20:00:00.000-05:00 2019-07-30T11:43:00.000-05:00 Completed

Turned on for returning customer. JB

414 F28 8776689114

8124494199 HESS,ILENE F (727) 856-4500

11902 BOYNTON LN Balkissoon Devi Jeff Becker

2019-07-29T07:18:03.000-05:00 M-ON

Please turn on for new customer Ilene 727-856-4500, customer will be present for turn on between 8am -12noon- Devi (Waiver on file)..........Roslyn

2019-07-30T18:00:00.000-05:00 2019-07-30T11:36:00.000-05:00 Completed

Read and turned on for new customer. JB

414 F29 5949041456

5831281813 Harrington,Sondra (727) 868-2709

11445 BLOOMINGTON CT Linette Orengo Jeff Becker

2019-07-25T08:12:02.000-05:00 M-READ

Please take start read and leave on for new. If necessary Sondra can be reached at 727-868-2709. Thank you. (Linette-FL 7/25/19)

2019-07-30T18:00:00.000-05:00 2019-07-30T11:58:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 3542861286

3181564732 Plante,Roland (484) 620-2471

11421 BLOOMINGTON CT Linette Orengo Jeff Becker

2019-07-26T13:40:33.000-05:00 M-READ

Please take start read and leave on for new. If necessary Roland can be reached at 484-620-2471. Thank you. (Linette-FL 7/26/19)

2019-07-29T18:00:00.000-05:00 2019-07-29T13:50:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 0391319352



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6985814377 MARANDO,DONNA (727) 857-5692

11055 KISKADEE CIR Batch System William Stevens

2019-07-25T19:04:35.000-05:00 MTRBBOX

2019-07-27T19:04:00.000-05:00 2019-07-27T10:39:00.000-05:00 Completed

MR ID: 847192129946, MR REMARK: BB Replaced meter box.

414 F28 8429450394

8420800000 GAY,ARTHUR L (727) 856-3024

11633 BAYONET LN Balkissoon Devi Jeff Becker

2019-07-24T13:19:49.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, Mrs Gay 727-856-3024 - Devi

2019-07-25T20:00:00.000-05:00 2019-07-25T08:25:00.000-05:00 Completed

Read is correct, no leaks shown at this time. Tagged house with results. JB

414 F28 8429450394

6589136319 MARCHIONE,JOANN (727) 378-3633

11633 BAYONET LN Balkissoon Devi Jeff Becker

2019-07-24T13:19:49.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, Mrs Gay 727-856-3024 - Devi

2019-07-25T20:00:00.000-05:00 2019-07-25T08:25:00.000-05:00 Completed

Read is correct, no leaks shown at this time. Tagged house with results. JB

414 F29 0490472336

3972977431 SHAW,JOAN (902) 982-4032

11508 YELLOW BIRCH CT Balkissoon Devi Jeff Becker

2019-07-25T07:11:51.000-05:00 M-ON

Please turn on for customer, customer sent waiver 3 days ago and it was confirmed this morning, someone is at the premise with a sick patient, Joan can be reached at 902-

982-4032, thank you - Devi

2019-07-25T20:00:00.000-05:00 2019-07-25T08:10:00.000-05:00 Completed

Turned on for customer. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 5943986935

5831281813 Harrington,Sondra (727) 868-2709

11445 BLOOMINGTON CT Batch System Jeff Becker

2019-07-25T19:04:35.000-05:00 M-REREAD

2019-07-25T19:04:00.000-05:00 2019-07-26T07:04:00.000-05:00 Completed

MR ID: 594411005177, MR REMARK: GF Read for billing. JB

414 F29 2108820103

0327338817 Mcdonald,Dennis (727) 808-9205

11732 FOXWORTH LN Batch System Jeff Becker

2019-07-25T19:04:35.000-05:00 MTRBBOX

2019-07-25T19:04:00.000-05:00 2019-07-26T12:03:00.000-05:00 Completed

Replaced meter box. JB MR ID: 305827459574, MR REMARK: BB

414 F29 0155753202

5479688619 LUCATUORTO,RUTHANNE (518) 929-5738

11531 PEAR TREE DR Roslyn Lide-Miller Jeff Becker

2019-07-23T15:20:46.000-05:00 M-SIO Repair/Replace Meter Box

Customer email: Water meter hood askew. recurs every time Utilities Inc. meter reader opens the hatch to read meter. He leaves the lid askew causing mower operator to steer 

around hatch leaving lawn undone. The lid has to be adjusted and anchored. Please investigate. Ruthanne Lucatuorto 727-378-3451..............Roslyn

2019-07-24T20:00:00.000-05:00 2019-07-24T08:27:00.000-05:00 Completed

Talked to the customer and explained that we talked to the meter reader about issue. JB

414 F28 0104801025

7348634046 PRICE,JERALD (727) 999-0450

11820 BAYONET LN Hayes Tiara Jeff Becker

2019-07-24T12:55:24.000-05:00 M-SIO No Water

Cust reported no water.. Gloria contact # 352-638-3096- Tiara

2019-07-24T20:00:00.000-05:00 2019-07-24T13:12:00.000-05:00 Completed

Customer turned off house valve by accident. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 6540558823

5140101522 BASHINELLI,MARIAN (727) 255-9366

11228 GOLF ROUND DR Jennifer Akers Jeff Becker

2019-07-09T08:59:49.000-05:00 M-READ

Please take a reading and leave on for new. Marian can be reached at 727-255-9366. Thanks Jen

2019-07-24T18:00:00.000-05:00 2019-07-24T06:30:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 3064401448

3537748857 Battle,Denise (570) 885-3372

12118 TOURNAMENT VIEW AVE Tytiane Gray Jeff Becker

2019-07-22T07:10:36.000-05:00 M-RECON

Battle,Denise - Primary Phone Number: (670) 886-3372 please recon waiver on file-Ty

2019-07-22T20:00:00.000-05:00 2019-07-22T11:32:00.000-05:00 Completed

Reconnected. JB

414 F28 9172434269

4502311328 Salisbury,Karla (317) 946-8815

11722 BAYONET LN Shanika Simmons Jeff Becker

2019-07-17T10:57:18.000-05:00 M-READ

Take read and leave on for new. Shanika Karla Salisbury 317-946-8815

2019-07-22T00:00:00.000-05:00 2019-07-22T11:44:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 2468708472

1200402895 GRIMM,MARY (727) 264-6744

12054 TOURNAMENT VIEW AVE Jennifer Akers Jeff Becker

2019-07-09T07:44:48.000-05:00 M-READ

Please take a reading and leave on for new. Mary can be reached at 727-264-6744. Thanks Jen

2019-07-22T00:00:00.000-05:00 2019-07-22T11:39:00.000-05:00 Completed

Read and leave on for new customer. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F29 8309878207

4327290138 ZAPPOLO,SUSAN (845) 863-4831

11639 WHITE ASH DR Balkissoon Devi Jeff Becker

2019-07-19T07:37:55.000-05:00 M-SIO Water Main Break

Please investigate, Rick Limbert called informing of a watermain leak, water is running down the street which has been going on for a few days, Mr Limbert can be reached at 

813-433-2001, thank you - Devi

2019-07-19T20:00:00.000-05:00 2019-07-19T09:43:00.000-05:00 Completed

Repaired pin hole leak in 1" service line with wrap. JB

414 F28 0101900584

7348634046 PRICE,JERALD (727) 999-0450

11820 BAYONET LN Jennifer Akers Jeff Becker

2019-07-17T07:03:52.000-05:00 M-READ

Please take a reading and leave on for new. Gloria can be reached at 352-638-3096. Thanks Jen

2019-07-18T18:00:00.000-05:00 2019-07-18T13:28:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 8141689642

8270140786 Sarli,Joseph (516) 776-6150

11630 BAYONET LN Lucity User Jeff Becker

2019-07-18T13:30:49.000-05:00 M-EXCHNG

2019-07-18T13:24:00.000-05:00 2019-07-18T14:01:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 3049153846

2089593938 KOON,MARY (727) 339-8655

11626 BAYONET LN Lucity User Jeff Becker

2019-07-18T13:25:50.000-05:00 M-EXCHNG

2019-07-18T13:23:00.000-05:00 2019-07-18T13:51:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Replaced meter on replacement list. JB

414 F28 5931941356

5930800000 JODZIO,STEVEN S (732) 657-1625

11628 BAYONET LN Lucity User Jeff Becker

2019-07-18T13:25:47.000-05:00 M-EXCHNG

2019-07-18T13:23:00.000-05:00 2019-07-18T13:53:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8820033374

8706636168 STACHOWSKI,KRYSTYNA (727) 378-4651

11625 BAYONET LN Lucity User Jeff Becker

2019-07-18T13:25:52.000-05:00 M-EXCHNG

2019-07-18T13:22:00.000-05:00 2019-07-18T13:49:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 5733993710

8707885579 Barnes,Deborah (813) 385-4132

11624 BAYONET LN Lucity User Jeff Becker

2019-07-18T13:25:56.000-05:00 M-EXCHNG

2019-07-18T13:21:00.000-05:00 2019-07-18T13:47:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 4833804533

2900235229 SLADKY,JUANITA (727) 856-0081

11622 BAYONET LN Lucity User Jeff Becker

2019-07-18T13:25:59.000-05:00 M-EXCHNG

2019-07-18T13:20:00.000-05:00 2019-07-18T13:46:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Replaced meter on replacement list. JB

414 F28 0132164453

0130800000 BIRNEY,WALTER (631) 744-6562

11621 BAYONET LN Lucity User Jeff Becker

2019-07-18T13:20:58.000-05:00 M-EXCHNG

2019-07-18T13:18:00.000-05:00 2019-07-18T13:44:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8062556937

9680762518 GALLO,NANCY (727) 835-9752

11623 BOYNTON LN Hayes Tiara Jeff Becker

2019-07-17T08:46:16.000-05:00 M-SIO Water Miscellaneous Complaint

Cust reported shit of valve for her water isn't turning off.. cust has plumber @ her home to flush out the lines to her home and needs water turned off.. Nancy contact # 727-835-

9752- Tiara

2019-07-17T20:00:00.000-05:00 2019-07-17T10:40:00.000-05:00 Completed

Our valve is ok, customer was looking at her house valve. I explained that is her responsibility to replace. She was satisfied with results. JB

414 F29 4186133118

4187800000 BACCHUS,CAROL (727) 857-0055

11613 GOLDEN RAIN DR Amber Melendez Jeff Becker

2019-07-15T07:10:12.000-05:00 M-SIO Water Service Line Break

Please investigate customer reporting water leak near meter running down street. Carol 727-857-0055 thanks, Amber

2019-07-17T20:00:00.000-05:00 2019-07-17T12:25:00.000-05:00 Completed

UIG replaced 1" leaking service line under the road. JB

414 F28 8420122837

8420800000 GAY,ARTHUR L (727) 856-3024

11633 BAYONET LN Lucity User Jeff Becker

2019-07-17T12:26:01.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-07-17T12:19:00.000-05:00 2019-07-17T12:28:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8420122837

6589136319 MARCHIONE,JOANN (727) 378-3633

11633 BAYONET LN Lucity User Jeff Becker

2019-07-17T12:26:01.000-05:00 M-EXCHNG

2019-07-17T12:19:00.000-05:00 2019-07-17T12:28:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 6817552218

1217252987 GRAY,LARRY S (906) 250-2740

11833 BOYNTON LN Jennifer Akers Jeff Becker

2019-07-15T09:53:32.000-05:00 HIBILL

Can we please reread as Larry has been gone for a couple of months and there should be no usage. He says the association might have put sod down but he is not sure and 

perhaps used his hose. He can be reached at 906-250-2740. Thanks Jen

2019-07-16T20:00:00.000-05:00 2019-07-16T07:18:00.000-05:00 Completed

Meter read is correct, no leaks shown at this time. Looks like new sod next to his house and water may have been used at that time. Called customer and left message 

explaining. JB

414 F29 1161481389

1169800000 DONAHUE,JOSEPH (727) 857-3027

11642 HOLLY ANN DR Shanika Simmons Jeff Becker

2019-07-16T11:27:46.000-05:00 M-SIO No Water

Customer report no water. Please investigate. ShanikaJoseph Donahue 727-267-3275

2019-07-16T20:00:00.000-05:00 2019-07-17T04:40:00.000-05:00 Completed

Customer turned off house valve by accident. JB

414 F28 8956495155

8956700000 FLORIO,ARNOLD (727) 856-4559

11824 BOYNTON LN Zakia Bouldin Jeff Becker

2019-07-15T10:44:22.000-05:00 TMP-OFF

Please take read and turn off. Lock meter, customer out of town for awhile. Thanks



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-07-16T20:00:00.000-05:00 2019-07-16T07:28:00.000-05:00 Completed

Locked off for seasonal customer. JB

414 F28 9664227815

2365128723 POINTE WEST CONDO ASSOC (727) 856-3034

11732 CARISSA LN Courtney Cleveland Jeff Becker

2019-07-15T08:25:44.000-05:00 M-OFF

Please get read and lock meter . Tag door for new apply . Thank you

2019-07-16T18:00:00.000-05:00 2019-07-16T07:08:00.000-05:00 Completed

Locked off and tagged for new customer. JB

414 F29 6159802665

0069470389 JOHNSON,SIDNEY SCOTT (815) 347-9188

11501 BLOOMINGTON CT Josephine Krell Jeff Becker

2019-07-15T09:02:17.000-05:00 M-ON

Krause,Nancy - Primary Phone Number: (727) 642-4303 take start read and turn on for new waiver on file-Josie

2019-07-16T18:00:00.000-05:00 2019-07-16T07:50:00.000-05:00 Completed

Turned on for new customer. JB

414 F29 0085757752

9391699025 Brennan,Samuel (727) 808-2833

11609 GOLDEN RAIN DR Sandra Soto Jeff Becker

2019-07-15T13:26:15.000-05:00 M-READ

Take start read for Samuel # 727-808-2833, and leave on for new customer, Thank you, Sandra

2019-07-16T18:00:00.000-05:00 2019-07-16T06:44:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 8953541032

8956700000 FLORIO,ARNOLD (727) 856-4559

11824 BOYNTON LN Lucity User Jeff Becker

2019-07-16T07:25:29.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-07-16T07:23:00.000-05:00 2019-07-16T07:39:00.000-05:00 Completed

Replaced hard to read meter. JB

414 F28 8060702605

9680762518 GALLO,NANCY (727) 835-9752

11623 BOYNTON LN Jerrie Hoffman Jeff Becker

2019-07-12T10:41:02.000-05:00 M-READ

Please take starter read & leave on for Nancy 727-835-9752 | Thanks Jerrie NV

2019-07-15T20:00:00.000-05:00 2019-07-15T13:20:00.000-05:00 Completed

Read and leave on for new. JB

414 F28 7484609650

8715897079 FRAME,JANIE (727) 937-4243

12102 BOYNTON LN Shanika Wright Jeff Becker

2019-07-15T11:21:18.000-05:00 M-SIO Water Miscellaneous Complaint

Customer adv when meter was replaced the plastic part to it wasn't replaced and leaking - Janie Frame 727-937-4243 Unit - 29GB. SW

2019-07-15T20:00:00.000-05:00 2019-07-15T12:51:00.000-05:00 Completed

Replaced plastic meter connector. JB

414 F29 8842206986

9499878784 Ennis,Cynthia (734) 751-8734

11824 WAX MYRTLE CT Shonte Campbell Jeff Becker

2019-07-15T08:33:06.000-05:00 M-SIO Water Service Line Break

James Lyons 954-665-8840 called to report water leaking at the meter. - SHonte

2019-07-15T20:00:00.000-05:00 2019-07-16T05:00:00.000-05:00 Completed

UIG repairing 2" water main leak. JB

414 F29 4638035785

7112383384 Lyle,Deborah A (727) 857-3897

11513 PAMPAS DR Linette Orengo Jeff Becker

2019-07-10T08:39:47.000-05:00 M-SIO Water Service Line Break



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please investigate. Water is coming up from under the driveway and the grass near side walk area. This has been repaired in the past and it is leaking again. If necessary 

Deborah can be reached at (727) 857-3897. Thank you. (Linette-FL 7/10/19)

2019-07-15T20:00:00.000-05:00 2019-07-15T12:14:00.000-05:00 Completed

7/10- UIG coming to do repair. JB UIG repaired service line. JB

414 F28 5147443023

1774569031 GILLESPIE,BRENDA (727) 365-5220

11638 BOYNTON LN Zakia Bouldin Jeff Becker

2019-07-15T09:59:39.000-05:00 M-SIO Water Miscellaneous Complaint

Customer reporting that new meter is leaking from the top at connection point. Please check into this. Brenda can be reached at 727.365.5220. Thanks

2019-07-15T20:00:00.000-05:00 2019-07-15T13:00:00.000-05:00 Completed

Tightened up meter connector that was damp. will check in the AM. Tagged house. JB

414 F29 7452750394

0265113540 Sluzis,Roy (305) 846-6816

11712 ALDERWOOD DR Jesse Mendoza Jeff Becker

2019-07-15T08:53:33.000-05:00 M-READ

new account please take a read and leave water on Roy 3058466816, thank you Jesse.

2019-07-15T18:00:00.000-05:00 2019-07-15T11:42:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 0415195631

2788477682 Larouche,Christine (248) 202-0950

12018 BAYONET LN Isabel Ceballos Jeff Becker

2019-07-12T12:32:39.000-05:00 M-READ

Read & leave on for owner Mike Radziewicz 631-903-3849 /ic

2019-07-15T18:00:00.000-05:00 2019-07-15T12:42:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 1196667786

1423931543 Zayerz,Elaine (727) 776-1537

11916 BOYNTON LN Vincent Hicks Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-07-11T10:57:55.000-05:00 M-WARN

(2)Please tag door to have customer call office due to returned mail/Thanks Vincent

2019-07-12T20:00:00.000-05:00 2019-07-12T07:36:00.000-05:00 Completed

Hung tag to call the office. JB

414 F29 4942222415

4811910432 Garrrow,Cynthia (315) 427-2532

11820 WAX MYRTLE CT Stephanie Muniz Jeff Becker

2019-07-12T11:06:21.000-05:00 M-ON

Please turn on for new Cynthia, she will be present, if necessary she can be reached at(315) 427-2532- Stephanie

2019-07-12T18:00:00.000-05:00 2019-07-12T12:49:00.000-05:00 Completed

Turned on for new customer. Left off,leak in house. JB

414 F28 8036875752

8037700000 MOLYNEUX,COLE (727) 207-5750

11650 BOYNTON LN Lucity User Jeff Becker

2019-07-12T13:55:44.000-05:00 M-EXCHNG

2019-07-12T13:52:00.000-05:00 2019-07-12T15:54:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 6055518954

4459890540 KARSZEWSKI,ROBERT (352) 220-0056

11649 BOYNTON LN Lucity User Jeff Becker

2019-07-12T13:55:47.000-05:00 M-EXCHNG

2019-07-12T13:51:00.000-05:00 2019-07-12T15:56:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 6946579408

6940800000 SMITH,THOMAS (727) 834-0140

11647 BOYNTON LN Lucity User Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-12T13:55:50.000-05:00 M-EXCHNG

2019-07-12T13:50:00.000-05:00 2019-07-12T15:58:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 5534266276

5051719839 ZEIGLER,PAMELA (727) 233-6157

11644 BOYNTON LN Lucity User Jeff Becker

2019-07-12T13:55:52.000-05:00 M-EXCHNG

2019-07-12T13:49:00.000-05:00 2019-07-12T16:00:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 5534266276

5051719839 ZEIGLER,PAMELA (727) 233-6157

11644 BOYNTON LN Lucity User Jeff Becker

2019-07-12T13:55:52.000-05:00 M-EXCHNG

2019-07-12T13:49:00.000-05:00 2019-07-12T16:00:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 9639368478

9386515620 Rose,Donna (727) 687-1792

11642 BOYNTON LN Lucity User Jeff Becker

2019-07-12T13:51:05.000-05:00 M-EXCHNG

2019-07-12T13:48:00.000-05:00 2019-07-12T16:02:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8251731038

6762013197 TERRY,CANDACE (760) 902-2419



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11639 BOYNTON LN Lucity User Jeff Becker

2019-07-12T13:51:14.000-05:00 M-EXCHNG

2019-07-12T13:47:00.000-05:00 2019-07-12T16:05:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 5141247019

1774569031 GILLESPIE,BRENDA (727) 365-5220

11638 BOYNTON LN Lucity User Jeff Becker

2019-07-12T13:51:17.000-05:00 M-EXCHNG

2019-07-12T13:46:00.000-05:00 2019-07-12T16:07:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 2653956895

4345909816 Welch,Harry (727) 277-9160

11637 BOYNTON LN Lucity User Jeff Becker

2019-07-12T13:51:22.000-05:00 M-EXCHNG

2019-07-12T13:45:00.000-05:00 2019-07-12T16:09:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 2346685675

2846030498 GERHARTZ,DELORES (920) 538-5288

11636 BOYNTON LN Lucity User Jeff Becker

2019-07-12T13:45:38.000-05:00 M-EXCHNG

2019-07-12T13:44:00.000-05:00 2019-07-12T16:10:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 7258713855

0877004982 POUSO,SUSANA (727) 919-3711



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11626 BOYNTON LN Lucity User Jeff Becker

2019-07-12T13:45:43.000-05:00 M-EXCHNG

2019-07-12T13:43:00.000-05:00 2019-07-12T16:12:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 1759105395

3653615837 Guerriero,Leonard (734) 250-2255

11620 BOYNTON LN Lucity User Jeff Becker

2019-07-12T13:45:49.000-05:00 M-EXCHNG

2019-07-12T13:42:00.000-05:00 2019-07-12T16:15:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 5470669357

9633350195 ALLEN,LISA (941) 544-7011

11606 BOYNTON LN Lucity User Jeff Becker

2019-07-12T13:45:53.000-05:00 M-EXCHNG

2019-07-12T13:41:00.000-05:00 2019-07-12T16:17:00.000-05:00 Completed

Replaced meter on replacement. JB

414 F28 0082402021

7893422142 Erickson,Estelita (248) 909-6085

11602 BOYNTON LN Lucity User Jeff Becker

2019-07-12T13:45:58.000-05:00 M-EXCHNG

2019-07-12T13:40:00.000-05:00 2019-07-12T16:18:00.000-05:00 Completed

Replaced meter on replacement. JB

414 F28 3180461677



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

3996843973 Grosz,Catherine (647) 525-8483

11600 BOYNTON LN Lucity User Jeff Becker

2019-07-12T13:40:34.000-05:00 M-EXCHNG

2019-07-12T13:39:00.000-05:00 2019-07-12T16:20:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 0420488056

9299155788 BOMIN,DANIELLE (727) 378-5256

11152 CLEAR OAK CIR Cammy Iwinski Jeff Becker

2019-07-11T13:20:45.000-05:00 M-RECON

PLEASE RECONNECT TAG ON DOOR IS SIGNED DANIELLE @ 727-378-5256.THANK YOU,CAMMY

2019-07-11T20:00:00.000-05:00 2019-07-11T15:13:00.000-05:00 Completed

Collected tag and turned on. JB

414 F28 3066069038

3537748857 Battle,Denise (570) 885-3372

12118 TOURNAMENT VIEW AVE Batch System Jeff Becker

2019-07-10T19:11:06.000-05:00 M-CUT

Severance:

2019-07-11T19:00:00.000-05:00 2019-07-11T10:50:00.000-05:00 Completed

Turned off and tagged. JB

414 F29 7632272736

8420075741 Heiselmeyer,Randy (508) 981-0394

11633 HOLLY ANN DR Batch System Jeff Becker

2019-07-10T19:11:06.000-05:00 M-CUT

Severance:

2019-07-11T19:00:00.000-05:00 2019-07-11T11:49:00.000-05:00 Completed

Turned off and tagged. JB

414 F28 9218762341



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9497658569 TROPICAL REALTY AND 

INVESTMENTS INC

(727) 484-6409

11711 BAYONET LN Batch System Jeff Becker

2019-07-10T19:11:06.000-05:00 M-CUT

Severance:

2019-07-11T19:00:00.000-05:00 2019-07-11T11:16:00.000-05:00 Completed

Still locked off. JB

414 F28 2846320534

5191218568 Wright,Tom (519) 240-0172

12009 BOYNTON LN Batch System Jeff Becker

2019-07-10T19:11:06.000-05:00 M-CUT

Severance:

2019-07-11T19:00:00.000-05:00 2019-07-11T11:11:00.000-05:00 Completed

Locked off and tagged. JB

414 F28 8774321268

8124494199 HESS,ILENE F (727) 856-4500

11902 BOYNTON LN Batch System Jeff Becker

2019-07-10T19:11:06.000-05:00 M-CUT

Severance:

2019-07-11T19:00:00.000-05:00 2019-07-11T11:22:00.000-05:00 Completed

Locked off and tagged. JB

414 F28 8257726922

6979296951 Krenzer,Cyrio (585) 329-7678

11917 BAYONET LN Batch System Jeff Becker

2019-07-10T19:11:06.000-05:00 M-CUT

Severance:

2019-07-11T19:00:00.000-05:00 2019-07-11T11:12:00.000-05:00 Completed

Still locked off. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 0428238418

9299155788 BOMIN,DANIELLE (727) 378-5256

11152 CLEAR OAK CIR Batch System Jeff Becker

2019-07-10T19:11:06.000-05:00 M-CUT

Severance:

2019-07-11T19:00:00.000-05:00 2019-07-11T11:34:00.000-05:00 Completed

Turned off and tagged. JB

414 F28 2019982984

1967695549 LAMARTI,NED (813) 409-6684

12147 PUTTER GREEN CT Amon Vincent Jeff Becker

2019-07-09T08:39:32.000-05:00 M-ON

Turn on for new customer - Tag on door Ned 813.409.6684- Vincent|

2019-07-10T18:00:00.000-05:00 2019-07-10T11:30:00.000-05:00 Completed

Turned on for new customer. JB

414 F28 3630641922

8017938553 Jordan,Deborah (727) 389-3401

11618 BAYONET LN Lucity User Jeff Becker

2019-07-10T13:55:47.000-05:00 M-EXCHNG

2019-07-10T13:53:00.000-05:00 2019-07-10T14:00:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F29 4944633006

4811910432 Garrrow,Cynthia (315) 427-2532

11820 WAX MYRTLE CT Jesse Mendoza Jeff Becker

2019-07-08T12:48:31.000-05:00 M-OFF

customer called in said to read and lock water he does not want it on, thank you Jesse.

2019-07-09T18:00:00.000-05:00 2019-07-09T13:53:00.000-05:00 Completed

Locked off for seasonal customer. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 2019263559

1967695549 LAMARTI,NED (813) 409-6684

12147 PUTTER GREEN CT Kaamilya Pereira Jeff Becker

2019-07-05T14:06:34.000-05:00 M-OFF

Turn off meter and tag for new customer to apply for service. Thanks, Kaam

2019-07-08T20:00:00.000-05:00 2019-07-08T11:19:00.000-05:00 Completed

Turned off and tagged for new customer. JB

414 F28 9214991379

9497658569 TROPICAL REALTY AND 

INVESTMENTS INC

(727) 484-6409

11711 BAYONET LN Cammy Iwinski Jeff Becker

2019-07-05T14:15:12.000-05:00 M-WARN

PLEASE HANG DOOR TAG TO CALL OFFICE IN REGARDS TO ACCOUNT AND TO UPDATE PHONE NUMBER. PLEASE CHECK IF VACANT OR OCCUPIED AND 

NOTATE ACCOUNT. THANK YOU,CAMMY

2019-07-08T20:00:00.000-05:00 2019-07-08T11:44:00.000-05:00 Completed

Water service is locked off. Does not appear to be anybody living here right now I can't see in the windows to tell if there is furniture in the house. Tagged to call the office. JB

414 F28 1548479466

3457828534 PALERMO,NINO (727) 656-9589

11717 BOYNTON LN Dominique Greenfield Jeff Becker

2019-07-02T12:16:44.000-05:00 M-ON

please turn on for new. customer will be present. Nino 727-656-9589 or 813-302-6590|

2019-07-08T18:00:00.000-05:00 2019-07-08T11:31:00.000-05:00 Completed

Talked to the customer, unlocked meter and left off him to turn on. JB

414 F29 5396620953

0863889855 RIDDER,MARYANN (727) 967-6850

11636 ASPENWOOD DR Hayes Tiara Jeff Becker

2019-07-05T11:40:31.000-05:00 M-READ

Please take start read and leave on meter.. Maryann contact # 727-967-6850- Tiara

2019-07-08T18:00:00.000-05:00 2019-07-08T12:35:00.000-05:00 Completed

Read and leave on for new customer. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F29 9983117620

9986210000 MARCHAK,HELEN (609) 662-7528

11433 WINDSTAR CT Lori Jones Jeff Becker

2019-07-05T06:29:05.000-05:00 M-REREAD

Please reread meter for billing. Was the meter exchanged? Last read does not have enough digits. If meter was exchanged, please complete exchange in CC&B. Thanks. LLJ

2019-07-05T18:00:00.000-05:00 2019-07-05T08:09:00.000-05:00 Completed

Read for billing. JB

414 F28 3622988487

3627700000 CARAVAGGIO,JOHN D (516) 804-5918

11936 CARISSA LN Lori Jones Jeff Becker

2019-07-05T06:22:10.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-07-05T18:00:00.000-05:00 2019-07-05T08:42:00.000-05:00 Completed

Meter was misread, 41290. JB

414 F29 3885802522

3444475681 TRUELOVE,THERESA (727) 857-3536

11427 WINDSTAR CT Lori Jones Jeff Becker

2019-07-05T06:19:17.000-05:00 M-REREAD

Please reread meter for billing. Last read is missing some digits. Thanks. LLJ

2019-07-05T18:00:00.000-05:00 2019-07-05T08:08:00.000-05:00 Completed

Read for billing. JB

414 F29 7739030111

1630249773 GRAY,ROWLAND (248) 736-1522

11550 HOLLY ANN DR Lori Jones Jeff Becker

2019-07-05T06:17:32.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 100,000 gal usage. The read has an extra digit. Thanks. LLJ

2019-07-05T18:00:00.000-05:00 2019-07-05T08:33:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Meter was misread 19430. JB

414 F28 5530788254

7335255360 ARTHUS,FRANK (631) 375-1864

11620 BAYONET LN Lucity User Jeff Becker

2019-07-05T13:30:52.000-05:00 M-EXCHNG

2019-07-05T13:29:00.000-05:00 2019-07-05T13:47:00.000-05:00 Completed

Replaced meter on replacement. JB

414 F28 9331784281

9092623563 Mullins,David (256) 668-5328

11619 BAYONET LN Lucity User Jeff Becker

2019-07-05T13:30:55.000-05:00 M-EXCHNG

2019-07-05T13:28:00.000-05:00 2019-07-05T13:45:00.000-05:00 Completed

Replaced meter on replacement. JB

414 F28 0331595104

0015106300 MULLINS,IRA (219) 669-1709

11617 BAYONET LN Lucity User Jeff Becker

2019-07-05T13:30:58.000-05:00 M-EXCHNG

2019-07-05T13:27:00.000-05:00 2019-07-05T13:42:00.000-05:00 Completed

Replaced meter on replacement. JB

414 F28 5073631535

8122864453 ADAMS,KENNETH (727) 233-6049

11615 BAYONET LN Lucity User Jeff Becker

2019-07-05T13:30:59.000-05:00 M-EXCHNG

2019-07-05T13:26:00.000-05:00 2019-07-05T13:39:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Replaced meter on replacement. JB

414 F28 0176330086

0296224716 Kehoe,Walter (516) 477-7069

11613 BAYONET LN Lucity User Jeff Becker

2019-07-05T13:31:01.000-05:00 M-EXCHNG

2019-07-05T13:25:00.000-05:00 2019-07-05T13:36:00.000-05:00 Completed

Replaced meter on replacement. JB

414 F28 4760201947

4760800000 MARTEL,EDWARD (727) 857-9610

11607 BAYONET LN Lucity User Jeff Becker

2019-07-05T13:25:37.000-05:00 M-EXCHNG

2019-07-05T13:24:00.000-05:00 2019-07-05T13:32:00.000-05:00 Completed

Replaced meter on replacement. JB

414 F29 6476847674

8180347232 Hanson,Faye (563) 379-8018

11529 GOLDEN RAIN DR Lucity User Jeff Becker

2019-07-05T12:00:42.000-05:00 M-EXCHNG

2019-07-05T11:54:00.000-05:00 2019-07-05T13:13:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F29 7965597018

7963410000 ARBORWOOD AT SUMMERTREE (813) 433-2003

ARBORWOOD POOL FACIL Lucity User Jeff Becker

2019-07-05T10:16:04.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-07-05T10:10:00.000-05:00 2019-07-05T11:53:00.000-05:00 Completed

Replaced meter on replacement list. No dual check required. JB

414 F28 2080990329

0234884325 Pinola,Barbara (631) 928-9513

11906 BOYNTON LN Balkissoon Devi Jeff Becker

2019-06-19T09:01:32.000-05:00 TMP-ON

Please turn on temporarily for customer Barbara 631-938-3563 or 631-928-9513 - Devi

2019-07-03T20:00:00.000-05:00 2019-07-03T07:25:00.000-05:00 Completed

Turned on for returning customer. Water left off at wheel valve by meter, water running. JB

414 F28 3625751471

9187918145 Orsini,Gerardo (407) 729-8999

11208 CLEAR OAK CIR Batch System

2019-06-27T19:00:58.000-05:00 MTRBBOX

2019-07-03T19:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Resolution: MR ID: 362073505467, MR REMARK: BB

Replaced meter box. JB

414 F28 0591815150

7073635448 Kaczmarek,Susan (352) 584-0086

11801 BAYONET LN Linette Orengo Jeff Becker

2019-07-02T15:24:10.000-05:00 M-ON

Please turn on. If necessary Edward can be reached at 916-698-6267. Thank you. (Linette-FL 7/2/19)*** WAIVER ON FILE ***|

2019-07-03T18:00:00.000-05:00 2019-07-03T07:31:00.000-05:00 Completed

Turned on for new customer. JB

414 F29 8977052951

4229775567 VORRASE,WILLIAM (727) 857-7873

11130 MERGANSER WAY Cammy Iwinski Jeff Becker

2019-06-26T10:44:05.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

PLEASE GET A START READ AND LEAVE ON FOR NEW WILLIAM @ 813-929-0475.THANK YOU,CAMMY

2019-07-03T18:00:00.000-05:00 2019-07-03T08:14:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 3622102921

9187918145 Orsini,Gerardo (407) 729-8999

11208 CLEAR OAK CIR Lucity User Jeff Becker

2019-07-03T09:11:30.000-05:00 M-EXCHNG

2019-07-03T09:08:00.000-05:00 2019-07-03T10:38:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8874983293

7784999129 MCCABE,CRAIG (727) 857-3407

11724 CARISSA LN Lucity User Jeff Becker

2019-07-04T09:00:07.000-05:00 M-SIO General Investigation

2019-07-03T08:43:00.000-05:00 2019-07-04T09:00:00.000-05:00 Completed

Customer called after hours saying after changing water in his fish tank and adding dechlorine his fish died. I asked him if he checked water after to be sure it safe and he 

became irate with me stating he wants $200 in retribution. I also told him that chlorine levels are well within regulation and that we buy water from Pasco County and don't treat 

414 F28 0609203132

0608700000 FARRUGGIO,DOMINICK T (727) 856-7499

11909 BOYNTON LN Amon Vincent William Stevens

2019-07-02T13:03:48.000-05:00 M-SIO High or Low Pressure in the Water

DOMINICK 727.856.7499 - called to adv low pressure for several days now - Vincent

2019-07-02T20:00:00.000-05:00 2019-07-03T07:08:00.000-05:00 Completed

Found customer had a valve half closed. Opened and customer was satisfied. WS

414 F29 6060202736

2446996575 DICKONSON,JUDITH (248) 444-4071

11629 PEAR TREE DR Neal Franklin Jeff Becker

2019-07-02T12:09:42.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

take start read and leave on for new...

2019-07-02T18:00:00.000-05:00 2019-07-02T13:55:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 2315706959

8677019110 SCHNELL,MARY (920) 740-2250

12020 BAYONET LN Jerrie Hoffman Jeff Becker

2019-06-28T15:05:50.000-05:00 M-READ

Please take starter read & leave on for Mary 920-740-2250 | Thanks Jerrie NV

2019-07-01T20:00:00.000-05:00 2019-07-01T12:29:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 5491303858

1979259414 Gross,Geneva (727) 237-4983

11506 YELLOW BIRCH CT Ewan Dehnert Jeff Becker

2019-05-08T08:30:17.000-05:00 M-OFF

Take final read and lock meter. Tag for new customer to apply. Frank and Jodie Skalitza 443-360-2343.

2019-07-01T18:00:00.000-05:00 2019-07-01T11:42:00.000-05:00 Completed

Turned off and tagged for new customer. JB

414 F29 6152787716

0069470389 JOHNSON,SIDNEY SCOTT (815) 347-9188

11501 BLOOMINGTON CT Sandra Soto Jeff Becker

2019-06-28T10:56:39.000-05:00 M-OFF

Take final read Sandy # 813-943-3303, lock meter and tag door for new customer to apply, Thank you, Sandra

2019-07-01T18:00:00.000-05:00 2019-07-01T11:51:00.000-05:00 Completed

Turned off and tagged for new customer. JB

414 F28 7433342765

9564993619 DeSimone,James (727) 857-5489

11238 CLEAR OAK CIR Linette Orengo Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-06-05T10:08:09.000-05:00 M-READ

Please take start read and leave on for new. If necessary James can be reached at 727-857-5489. Thank you. (Linette-FL 6/5/19)

2019-07-01T18:00:00.000-05:00 2019-07-01T11:56:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 0184629260

7724578120 Maccarone,Donna (914) 237-0846

11432 GOLF ROUND DR Roslyn Lide-Miller Jeff Becker

2019-06-18T08:29:25.000-05:00 M-READ

Take final read and leave on for new. Donna Maccarone 914-237-0846........Roslyn

2019-07-01T18:00:00.000-05:00 2019-07-01T11:15:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 3159199591

3158800000 SUPERNAW,JOHN (727) 856-3451

11633 ASPENWOOD DR Lucity User Jeff Becker

2019-07-01T12:26:26.000-05:00 M-EXCHNG

2019-07-01T12:21:00.000-05:00 2019-07-01T12:33:00.000-05:00 Completed

Replaced hard to read meter. JB

414 F29 3055912866

3058800000 COLLETTI,JACK (727) 856-7804

11627 ASPENWOOD DR Lucity User Jeff Becker

2019-07-01T10:21:23.000-05:00 M-EXCHNG

2019-07-01T10:14:00.000-05:00 2019-07-01T11:17:00.000-05:00 Completed

Replaced dead meter. JB

414 F29 2813359722

8208796206 Knout,Janice (607) 347-4945

11610 PAMPAS DR Lucity User Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-01T10:15:47.000-05:00 M-EXCHNG

2019-07-01T10:12:00.000-05:00 2019-07-01T12:25:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F29 5247643217

6277123540 PRISTAS,NANCY (301) 807-7594

11610 ROSE TREE DR Batch System Jeff Becker

2019-06-27T19:00:58.000-05:00 M-EXCHNG

2019-06-28T19:00:00.000-05:00 2019-06-28T13:49:00.000-05:00 Completed

MR ID: 487140083541, MR REMARK: MS Replaced dead meter. JB dual check is ok. JB

414 F29 2811886981

8208796206 Knout,Janice (607) 347-4945

11610 PAMPAS DR Batch System Jeff Becker

2019-06-27T19:00:58.000-05:00 M-REREAD

2019-06-28T19:00:00.000-05:00 2019-06-28T12:53:00.000-05:00 Completed

MR ID: 281366909497, MR REMARK: ML Leak on service line, UIG doing repair. JB

414 F28 1035582810

6782859196 CAPICOTTO,JOSEPH

11936 BAYONET LN Lucity User Jeff Becker

2019-06-25T14:45:40.000-05:00 M-EXCHNG

2019-06-25T14:42:00.000-05:00 2019-06-25T14:48:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F29 5620097539

5967944090 MORRIS,PHILIP (727) 378-5488



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11613 COCOWOOD DR Dominique Greenfield Jeff Becker

2019-06-18T09:59:41.000-05:00 TMP-OFF

Mrs. Morris would like water temp turned off for season. 727-378-5488

2019-06-24T20:00:00.000-05:00 2019-06-24T13:22:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F29 2439029248

9799859299 LANE,HERSHEL (727) 857-7039

11225 GODWIT CT Amber Melendez Jeff Becker

2019-06-24T07:48:16.000-05:00 M-READ

Please take final read and leave on for new. Hershel 727-857-7039 thanks, Amber

2019-06-24T18:00:00.000-05:00 2019-06-24T13:02:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 2434598174

9799859299 LANE,HERSHEL (727) 857-7039

11225 GODWIT CT Tytiane Gray Jeff Becker

2019-06-19T10:39:20.000-05:00 M-ON

Conrad,Barbara - Primary Phone Number: (727) 809-2176 take start read and turn on for new, waiver on file-Ty|

2019-06-20T20:00:00.000-05:00 2019-06-20T12:24:00.000-05:00 Completed

Turned on for new customer. JB

414 F28 8465676361

7873334037 NOEKER,MELVIN (727) 277-9498

11907 BAYONET LN Jennifer Akers Jeff Becker

2019-06-19T09:47:52.000-05:00 M-ON

Please turn on for new. Nelbin can be reached at 727-277-9498. He will be home. Thanks Jen

2019-06-20T18:00:00.000-05:00 2019-06-20T12:13:00.000-05:00 Completed

Turned on for new customer. JB

414 F28 0523365540

2787396081 MOSELEY,MARGARET (727) 233-2108



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11204 CLEAR OAK CIR Linette Orengo Jeff Becker

2019-06-17T14:22:24.000-05:00 TMP-OFF

Please temp. turn off and lock. If necessary Margaret can be reached at 727-233-2108. Thank you. (Linette-FL 6/17/19)

2019-06-18T20:00:00.000-05:00 2019-06-18T11:24:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F29 2436454786

9799859299 LANE,HERSHEL (727) 857-7039

11225 GODWIT CT Linette Orengo Jeff Becker

2019-06-17T10:12:13.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary George can be reached at 973-483-3106. Thank you. (Linette-FL 6/17/19)

2019-06-18T18:00:00.000-05:00 2019-06-18T11:28:00.000-05:00 Completed

Turned off and tagged for new customer. JB

414 F29 2093130383

2095800000 DELPRETE,THOMAS (727) 856-3469

11513 YELLOW BIRCH CT Hayes Tiara Jeff Becker

2019-06-14T10:54:43.000-05:00 M-ON

Seasonal turn on.. recv waiver.. Thomas contact # 631-208-1139- Tiara|

2019-06-17T20:00:00.000-05:00 2019-06-17T14:04:00.000-05:00 Completed

Turned on for returning customer. JB

414 F29 7419157758

1713781257 BURMYLO,HELENE (727) 642-1733

11322 MERGANSER WAY Jerrie Hoffman William Stevens

2019-06-13T11:28:24.000-05:00 M-READ

Please take starter read & leave on for Helene 727-642-1733 | If off, a waiver will be on file | Thanks Jerrie NV

2019-06-14T20:00:00.000-05:00 2019-06-14T07:21:00.000-05:00 Completed

Meter reading 152250

414 F28 3677401097



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

3670800000 HESS,WILLIAM E (727) 856-3359

11332 CHERRY WAY Balkissoon Devi William Stevens

2019-06-14T08:29:12.000-05:00 M-SIO Water Service Line Break

Please investigate, customer is calling due to a leak at her meter since Monday, Mrs Hess can be reached at 727-856-3356, thank you - Devi

2019-06-14T20:00:00.000-05:00 2019-06-14T14:41:00.000-05:00 Completed

Tightened meter connections, corrected issue. WS

414 F29 7452697293

0433627253 Dowell,Lucy (404) 754-0905

11601 PEAR TREE DR Hayes Tiara William Stevens

2019-05-28T09:44:28.000-05:00 M-READ

Please take start read and turn on meter.. cust will be present Lucy contact # 404-754-0905- Tiara

2019-06-14T18:00:00.000-05:00 2019-06-14T07:40:00.000-05:00 Completed

Meter reading 171370

414 F29 0564185267

3636596798 TOMASEK,VIRGINIA (402) 719-1811

11649 COCOWOOD DR Joanna Sanders

2019-06-14T08:36:01.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2019-06-14T00:00:00.000-05:00 Completed

Meter reading 500

414 F28 5371414523

6615452897 WHITE,RICHARD (727) 233-2526

11146 CLEAR OAK CIR Linette Orengo William Stevens

2019-06-12T13:26:58.000-05:00 TMP-OFF

Please turn off for seasonal customer. Richard ph# 727-233-2526. Thank you. (Linette-FL 6/12/19)

2019-06-13T20:00:00.000-05:00 2019-06-13T07:33:00.000-05:00 Completed

Meter reading 318640

414 F28 9891549971



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6419779883 CLEMENT,PAUL (802) 683-4496

11917 BOYNTON LN Balkissoon Devi William Stevens

2019-06-12T09:35:23.000-05:00 TMP-ON

Please turn on water temporarily for customer Candice, she can be reached at 603-886-0645 - Devi

2019-06-13T20:00:00.000-05:00 2019-06-13T08:30:00.000-05:00 Completed

Meter reading 10

414 F29 5097813236

5099800000 GOOD,PERRY (727) 378-4212

12133 LOBLOLLY PINE DR Jennifer Akers Jeff Becker

2019-06-10T13:51:37.000-05:00 HIBILL

Can we reread and check for leaks? He is all alone and billed for almost 7500 gallons and he is usually under 1500 gallons. Can you tag door with results please? Perry can be 

reached at 727-378-4212. Thanks Jen

2019-06-11T20:00:00.000-05:00 2019-06-11T12:55:00.000-05:00 Completed

Meter read is correct, no leaks shown at this time. Talked to the customer and told him to check toilets. He was satisfied. JB

414 F28 8619253869

9623096062 Vanhoesen,Laura (607) 427-8522

11317 GOLF ROUND DR Linette Orengo Jeff Becker

2019-06-07T13:12:46.000-05:00 M-ON

Please turn on for new. She will be home. If necessary Laura can be reached at 607-427-8522. Thank you. (Linette-FL 6/7/19)

2019-06-10T18:00:00.000-05:00 2019-06-10T10:17:00.000-05:00 Completed

Turned on for new customer. JB

414 F28 8426837095

6589136319 MARCHIONE,JOANN (727) 378-3633

11633 BAYONET LN Stephanie Muniz Jeff Becker

2019-06-06T09:58:30.000-05:00 HIBILL

Please re-read meter, and check for leaks, Mrs. Gay called disputing billing for 05/30/2019, she stated no difference in her water usage, if necessary she can be reached at 727-

856-3024, she would like to be present if possible to call before arriving- Stephanie

2019-06-07T18:00:00.000-05:00 2019-06-07T12:05:00.000-05:00 Completed

Customer has leak in water softener, put on by-pass and leak stopped. Talked to the customer and she is going to have it looked at. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 8426837095

8420800000 GAY,ARTHUR L (727) 856-3024

11633 BAYONET LN Stephanie Muniz Jeff Becker

2019-06-06T09:58:30.000-05:00 HIBILL

Please re-read meter, and check for leaks, Mrs. Gay called disputing billing for 05/30/2019, she stated no difference in her water usage, if necessary she can be reached at 727-

856-3024, she would like to be present if possible to call before arriving- Stephanie

2019-06-07T18:00:00.000-05:00 2019-06-07T12:05:00.000-05:00 Completed

Customer has leak in water softener, put on by-pass and leak stopped. Talked to the customer and she is going to have it looked at. JB

414 F28 8616901707

9623096062 Vanhoesen,Laura (607) 427-8522

11317 GOLF ROUND DR Roslyn Lide-Miller Jeff Becker

2019-06-06T10:14:21.000-05:00 M-OFF

Take final read and lock meter. Tag door for new. Luann Mason 727-379-9840......Roslyn

2019-06-07T18:00:00.000-05:00 2019-06-07T10:56:00.000-05:00 Completed

Locked off and tagged for new customer. JB

414 F28 3671725429

3670800000 HESS,WILLIAM E (727) 856-3359

11332 CHERRY WAY Lucity User Jeff Becker

2019-06-11T14:20:36.000-05:00 M-EXCHNG

2019-06-07T14:15:00.000-05:00 2019-06-11T16:37:00.000-05:00 Completed

Replaced meter on replacement. JB

414 F28 6871360375

6870800000 ALEXANDER,JAMES H (727) 856-5958

11333 CHERRY WAY Lucity User Jeff Becker

2019-06-11T14:20:40.000-05:00 M-EXCHNG

2019-06-07T14:14:00.000-05:00 2019-06-11T16:35:00.000-05:00 Completed

Replaced meter on replacement. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 1579008528

3358754575 SEMBLER,FREDERICK (203) 885-4973

11334 CHERRY WAY Lucity User Jeff Becker

2019-06-11T14:16:14.000-05:00 M-EXCHNG

2019-06-07T14:13:00.000-05:00 2019-06-11T16:33:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 0580657950

4097262278 JACQUETTE,LINDA (267) 640-6112

11340 CHERRY WAY LN Lucity User Jeff Becker

2019-06-11T14:16:16.000-05:00 M-EXCHNG

2019-06-07T14:12:00.000-05:00 2019-06-11T16:32:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 4376554292

4370800000 BLYTH,CANDICE (727) 364-6170

11344 CHERRY WAY Lucity User

2019-06-11T14:16:17.000-05:00 M-EXCHNG

2019-06-07T14:10:00.000-05:00 2019-06-12T00:00:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 1479374195

1630953402 Schembari,Pat (727) 277-4451

11346 CHERRY WAY Lucity User Jeff Becker

2019-06-11T14:10:34.000-05:00 M-EXCHNG

2019-06-07T14:09:00.000-05:00 2019-06-11T16:28:00.000-05:00 Completed

Replaced meter on replacement list. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 5275194163

5270800000 CAVILLE,MILDRED (727) 389-3494

11348 CHERRY WAY Lucity User Jeff Becker

2019-06-11T14:10:36.000-05:00 M-EXCHNG

2019-06-07T14:07:00.000-05:00 2019-06-11T14:21:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F29 2096181398

2095800000 DELPRETE,THOMAS (727) 856-3469

11513 YELLOW BIRCH CT Lucity User Jeff Becker

2019-06-07T10:30:27.000-05:00 M-EXCHNG

2019-06-07T10:25:00.000-05:00 2019-06-07T10:34:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F29 5988922467

5985800000 DUNFEE,SUSAN I (727) 856-8702

11511 YELLOW BIRCH CT Lucity User Jeff Becker

2019-06-07T10:30:29.000-05:00 M-EXCHNG

2019-06-07T10:24:00.000-05:00 2019-06-07T10:36:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 1549283928

3457828534 PALERMO,NINO (727) 656-9589

11717 BOYNTON LN Reginald Jerome Jeff Becker

2019-06-04T11:00:49.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Chriistal Balker at 727-494-9629.Thanks,REggie

2019-06-05T20:00:00.000-05:00 2019-06-05T14:18:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Locked off and tagged for new customer. JB

414 F28 0401187836

5658700631 Corliss,Craig (425) 210-5613

11247 CLEAR OAK CIR Karon Hinchcliffe Jeff Becker

2019-05-31T10:04:14.000-05:00 TMP-OFF

Please do seasonal turn off. Thanks Karon

2019-06-05T18:00:00.000-05:00 2019-06-05T14:24:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F28 7524600866

5696538131 PETIPREN,STEVEN (810) 434-6815

11635 BAYONET LN Tytiane Gray Jeff Becker

2019-05-29T09:05:20.000-05:00 TMP-OFF

PETIPREN,STEVEN - Primary Phone Number: (810) 434-6815 please do a temp turn off, customer out of town for 4 months-Ty

2019-06-03T20:00:00.000-05:00 2019-06-03T06:31:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F28 6644665765

7840534359 FOWLER,KATHLEEN (802) 353-7976

11925 BAYONET LN Shelia Meacham Jeff Becker

2019-05-31T10:27:24.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T06:45:00.000-05:00 Completed

Read for billing. JB

414 F28 0644018106

3859138197 Dieters,James (248) 390-9440

11644 BAYONET LN Stephanie Muniz Jeff Becker

2019-05-31T10:07:27.000-05:00 M-READ

Please take start read for new James, if necessary he can be reached at(248) 390-9440- Stephanie

2019-06-03T18:00:00.000-05:00 2019-06-03T06:36:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read and leave on for new customer. JB

414 F28 5550255064

5559700000 MACK,LORRAINE E (727) 856-7462

11913 BAYONET LN Shelia Meacham Jeff Becker

2019-05-31T09:36:15.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-03T18:00:00.000-05:00 2019-06-03T06:43:00.000-05:00 Completed

70020 is the correct read. JB

414 F29 1404153881

1409800000 DIBENEDETTO,THERESA (727) 857-0386

11624 FOXWORTH LN Stephanie Muniz Jeff Becker

2019-06-03T11:09:36.000-05:00 M-SIO No Water

Please check premise, Theresa called stating no water, she is not on disconnection and no active alert in area, if necessary she can be reached at(727) 857-0386, she asked if 

possible to call her before arriving- Stephanie

2019-06-03T18:00:00.000-05:00 2019-06-03T14:14:00.000-05:00 Completed

Someone turned off customers house valve. Turned back on. JB

414 F28 4942066273

7800283581 Partain,George (727) 255-3129

11709 BOYNTON LN Linette Orengo William Stevens

2019-05-30T08:09:42.000-05:00 M-ON

Please take start read for billing. Customer states the water is on. If necessary George can be reached at 727-255-3129. Thank you. (Linette-FL 5/30/19)|

2019-05-31T18:00:00.000-05:00 2019-05-31T07:53:00.000-05:00 Completed

Meter reading 27390

414 F29 3635327323

3608494210 Proulx,Priscilla (978) 303-5304

11612 COCOWOOD DR Roslyn Lide-Miller William Stevens

2019-05-30T11:21:22.000-05:00 M-ON

Turn on for new customer. Waiting for waiver. Edinson Narvaez 813-422-4244......Roslyn



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-31T18:00:00.000-05:00 2019-05-31T07:30:00.000-05:00 Completed

Meter reading 10

414 F29 7415927098

1713781257 BURMYLO,HELENE (727) 642-1733

11322 MERGANSER WAY Courtney Cleveland William Stevens

2019-04-12T13:45:41.000-05:00 M-READ

Please get read and leave on for new . Ann 727-642-4508

2019-05-31T18:00:00.000-05:00 2019-05-31T07:14:00.000-05:00 Completed

Meter reading 152230

414 F29 5966203347

5966800000 BOSIA,EDMUND (781) 864-5543

11731 ASPENWOOD DR Lucity User William Stevens

2019-05-30T15:20:35.000-05:00 M-EXCHNG

2019-05-31T15:16:00.000-05:00 2019-05-31T11:30:00.000-05:00 Completed

414 F29 7866695866

4307016358 IVANOV,EVGENIY (305) 896-4068

11725 ASPENWOOD DR Lucity User William Stevens

2019-05-30T15:20:38.000-05:00 M-EXCHNG

2019-05-31T15:15:00.000-05:00 2019-05-31T11:28:00.000-05:00 Completed

414 F29 5768078902

4575606492 VENTURA,FRANK (727) 457-0399

11721 ASPENWOOD DR Lucity User William Stevens

2019-05-30T15:20:41.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-05-31T15:15:00.000-05:00 2019-05-31T11:25:00.000-05:00 Completed

414 F29 4665715683

2240288326 FOX,NORMAN (717) 713-3869

11717 ASPENWOOD DR Lucity User William Stevens

2019-05-30T15:15:32.000-05:00 M-EXCHNG

2019-05-31T15:11:00.000-05:00 2019-05-31T11:21:00.000-05:00 Completed

414 F29 4568110823

6300925421 DELGATTO,ANNE (631) 433-6766

11713 ASPENWOOD DR Lucity User William Stevens

2019-05-30T15:15:36.000-05:00 M-EXCHNG

2019-05-31T15:10:00.000-05:00 2019-05-31T11:15:00.000-05:00 Completed

414 F29 2491774033

2496800000 MCGRADE,THOMAS (978) 992-2140

11632 ASPENWOOD DR Lucity User William Stevens

2019-05-30T15:11:00.000-05:00 M-EXCHNG

2019-05-31T15:09:00.000-05:00 2019-05-31T11:05:00.000-05:00 Completed

414 F29 7942054030

7948800000 STROGIN,BARBARA (727) 379-9845

11623 ASPENWOOD DR Lucity User William Stevens

2019-05-30T15:11:01.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-05-31T15:08:00.000-05:00 2019-05-31T11:02:00.000-05:00 Completed

414 F29 1503140721

2462270538 CLARE,JOAN (727) 378-4622

11526 ASPENWOOD DR Lucity User William Stevens

2019-05-30T15:11:04.000-05:00 M-EXCHNG

2019-05-31T15:07:00.000-05:00 2019-05-31T10:59:00.000-05:00 Completed

414 F29 0567675711

3636596798 TOMASEK,VIRGINIA (402) 719-1811

11649 COCOWOOD DR Lucity User William Stevens

2019-05-31T11:00:52.000-05:00 M-EXCHNG

2019-05-31T10:56:00.000-05:00 2019-05-31T11:07:00.000-05:00 Completed

414 F28 4905192493

3113425223 Cuttone JR,Frank (518) 279-1521

12008 BOYNTON LN Josephine Krell William Stevens

2019-05-16T09:01:03.000-05:00 M-READ

Cuttone JR,Frank - Primary Phone Number: (518) 279-1521 take start read and leave on for new-Josie

2019-05-30T18:00:00.000-05:00 2019-05-30T09:42:00.000-05:00 Completed

Meter reading 47140

414 F29 6106922040

6107210000 KRANICK,EDWARD J (727) 857-2409

11348 WINDSTAR CT Batch System William Stevens

2019-05-29T19:01:47.000-05:00 MTRBBOX



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-05-29T19:01:00.000-05:00 2019-05-30T13:02:00.000-05:00 Completed

MR ID: 610009915358, MR REMARK: BB Replaced meter box and lid. WS

414 F28 4947438677

7800283581 Partain,George (727) 255-3129

11709 BOYNTON LN Balkissoon Devi William Stevens

2019-05-28T12:24:36.000-05:00 M-OFF

Please take final read, turn off, tag door and for new to apply, Susan Ashley can be reached at 585-489-1055 - Devi

2019-05-29T18:00:00.000-05:00 2019-05-29T14:47:00.000-05:00 Completed

Meter reading 27390

414 F28 9041918583

4429698262 Pellegrino,Lora (727) 514-3974

11632 BAYONET LN Dominique Greenfield William Stevens

2019-05-16T09:40:05.000-05:00 M-ON

please turn on for new. waiver on file. Lora 727-514-3974|

2019-05-29T18:00:00.000-05:00 2019-05-29T14:52:00.000-05:00 Completed

Meter reading

414 F29 2508665261

1259763068 Geyer,Westly (813) 347-2052

11743 IVYWOOD PL Hayes Tiara William Stevens

2019-05-22T12:25:09.000-05:00 M-READ

Please take start read and turn on meter.. Westly contact # 813-342-2052- Tiara

2019-05-29T18:00:00.000-05:00 2019-05-29T14:33:00.000-05:00 Completed

Meter reading 6860

414 F28 8099432731

8112085738 Corliss,John (727) 236-2984

11810 BAYONET LN Balkissoon Devi William Stevens



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-05-16T14:55:02.000-05:00 M-READ

Please take start read and leave on for new, customer John 727-236-2984 - Devi

2019-05-29T18:00:00.000-05:00 2019-05-29T14:56:00.000-05:00 Completed

Meter reading 689040

414 F29 7998572311

1595509060 Franco,Rafael (813) 362-7110

11602 GOLDEN RAIN DR Linette Orengo Jeff Becker

2019-05-24T10:40:03.000-05:00 M-READ

Please take start read and leave on for new. If necessary Rafael can be reached at 813-362-7110. Thank you. (Linette-FL 5/24/19)

2019-05-28T18:00:00.000-05:00 2019-05-28T07:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 9796196064

1230313418 QUINN,RICHARD (908) 612-7443

11612 ASPENWOOD DR Lucity User William Stevens

2019-05-28T15:20:30.000-05:00 M-EXCHNG

2019-05-28T15:18:00.000-05:00 2019-05-28T15:33:00.000-05:00 Completed

414 F29 6643888136

6370001014 SPENCER,BRENDA (727) 597-3099

11609 ASPENWOOD DR Lucity User William Stevens

2019-05-28T15:20:34.000-05:00 M-EXCHNG

2019-05-28T15:17:00.000-05:00 2019-05-28T15:31:00.000-05:00 Completed

414 F29 2999595733

2996800000 COTNOIR,RENE (413) 330-1576

11608 ASPENWOOD DR Lucity User William Stevens



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-28T15:20:38.000-05:00 M-EXCHNG

2019-05-28T15:16:00.000-05:00 2019-05-28T15:28:00.000-05:00 Completed

414 F29 1106779093

7566434677 PENNEY,GEORGE (727) 359-2262

11540 ASPENWOOD DR Lucity User William Stevens

2019-05-28T15:20:39.000-05:00 M-EXCHNG

2019-05-28T15:15:00.000-05:00 2019-05-28T15:26:00.000-05:00 Completed

414 F29 0201964480

5254591440 PINDER,WILLIAM (561) 703-6946

11536 ASPENWOOD DR Lucity User William Stevens

2019-05-28T15:20:40.000-05:00 M-EXCHNG

2019-05-28T15:15:00.000-05:00 2019-05-28T15:23:00.000-05:00 Completed

414 F29 4303632030

4307800000 RENAUD,RHODA (727) 856-0687

11532 ASPENWOOD DR Lucity User William Stevens

2019-05-28T15:15:52.000-05:00 M-EXCHNG

2019-05-28T15:14:00.000-05:00 2019-05-28T15:21:00.000-05:00 Completed

414 F28 4775486769

4779700000 KOVARIK,CAROLYN (518) 705-9286



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11829 BAYONET LN Shonte Campbell Jeff Becker

2019-05-01T08:07:30.000-05:00 TMP-ON

Please temp stop for seasonal customer - Shonte

2019-05-24T20:00:00.000-05:00 2019-05-24T12:09:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F29 8739556327

0661283555 Peach,John (757) 876-7509

11515 PAMPAS DR Linette Orengo Jeff Becker

2019-05-22T09:44:29.000-05:00 M-ON

Please turn on for new. Customer states he will be home. If at all possible after 1pm. If necessary John can be reached at 757-876-7509. Thank you. (Linette-FL 5/22/19)|

2019-05-24T18:00:00.000-05:00 2019-05-24T12:57:00.000-05:00 Completed

Turned on for new customer. JB

414 F28 0011825783

3483947168 NOTAFRANCESCO,DELORES M

12024 BAYONET LN Shonte Campbell Jeff Becker

2019-05-23T11:48:16.000-05:00 M-ON

Please turn on for new, Delores (727) 857-7433 lives next door at 10202 Bayonet Ln and will be present - Shonte

2019-05-24T18:00:00.000-05:00 2019-05-24T12:02:00.000-05:00 Completed

Turned on for returning customer. JB

414 F28 7634462610

0606274434 Berard,Donna (605) 214-7724

11426 CLEAR OAK CIR Amber Melendez Jeff Becker

2019-05-22T15:36:08.000-05:00 M-READ

Please take final read and leave on for new. Donna 605-214-7724 thanks, Amber

2019-05-24T18:00:00.000-05:00 2019-05-24T11:12:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 9910513736

4307687933 DAVIES,CATHY (570) 407-0255



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11600 ENGLISH ELM DR Josephine Krell William Stevens

2019-05-21T15:40:50.000-05:00 M-SIO Water Main Break

Gina Property Manager ph#727-255-9035 called to report a water break at this property -Josie

2019-05-21T20:00:00.000-05:00 2019-05-22T11:14:00.000-05:00 Completed

Leak was between the main and the meter. Contractor repaired.

414 F28 0400862753

5658700631 Corliss,Craig (425) 210-5613

11247 CLEAR OAK CIR Amber Melendez Jeff Becker

2019-05-20T07:17:50.000-05:00 M-RECON

Please reconnect, pick up door tag. Craig 425-210-5613 thanks, Amber

2019-05-20T20:00:00.000-05:00 2019-05-20T07:59:00.000-05:00 Completed

Reconnected. JB

414 F28 0598355947

5428293485 ARNOLD,YVONNE (727) 378-8350

12025 BAYONET LN Cammy Iwinski Jeff Becker

2019-05-20T13:06:01.000-05:00 M-SIO No Water

YVONNE @ 727-378-8350 CALLED IN NO WATER PLEASE INVESTIGATE AND CALL CUSTOMER WITH RESULTS.THANK YOU,CAMMY

2019-05-20T20:00:00.000-05:00 2019-05-20T15:42:00.000-05:00 Completed

Water is back on here. JB

414 F28 1190202942

1423931543 Zayerz,Elaine (727) 776-1537

11916 BOYNTON LN Vincent Hicks Jeff Becker

2019-05-17T12:07:59.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-05-20T20:00:00.000-05:00 2019-05-20T06:49:00.000-05:00 Completed

Hung tag to call the office. JB

414 F28 0882011815



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4108002546 MALIN,DOUG (807) 630-6555

11914 CARISSA LN Brittany Warembourg Jeff Becker

2019-05-15T11:49:29.000-05:00 M-READ

Please take a start read and leave on for new. Doug 807-630-6555. Thanks Brittany nv

2019-05-17T20:00:00.000-05:00 2019-05-17T06:33:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 9561372136

0903423675 Briggs,Billie S (845) 551-7627

11423 TURTLE DOVE PL Shanika Simmons William Stevens

2019-05-17T12:36:40.000-05:00 M-RECON

Please restore service. Customer signed and place tag on door. ShanikaElaine Kleinhelter 727-857-7587

2019-05-17T20:00:00.000-05:00 2019-05-17T14:36:00.000-05:00 Completed

Meter reading 488490

414 F28 7381890876

9924488222 LASECKE,GAIL (715) 570-7141

11738 BAYONET LN Balkissoon Devi Jeff Becker

2019-05-14T14:14:19.000-05:00 TMP-OFF

Please do seasonal turn off, customer Gail can be reached at 715-570-7141 if needed - Devi

2019-05-16T20:00:00.000-05:00 2019-05-16T13:43:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F28 0609063660

0608700000 FARRUGGIO,DOMINICK T (727) 856-7499

11909 BOYNTON LN Lucity User Jeff Becker

2019-05-16T12:15:53.000-05:00 M-EXCHNG

2019-05-16T12:13:00.000-05:00 2019-05-16T12:53:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8186159496



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1657763087 Robinson,Otis (727) 484-4827

11910 BOYNTON LN Lucity User Jeff Becker

2019-05-16T12:15:55.000-05:00 M-EXCHNG

2019-05-16T12:12:00.000-05:00 2019-05-16T12:50:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 3204480513

5076459802 Vigilis,Marianne (727) 378-5202

11913 BOYNTON LN Lucity User Jeff Becker

2019-05-16T12:15:58.000-05:00 M-EXCHNG

2019-05-16T12:11:00.000-05:00 2019-05-16T12:48:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 7590702240

4281435661 MILLER,PETER (610) 524-3225

11921 BOYNTON LN Lucity User Jeff Becker

2019-05-16T12:15:59.000-05:00 M-EXCHNG

2019-05-16T12:10:00.000-05:00 2019-05-16T12:46:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 3794160488

6149619508 MANGINI,MARY (660) 626-4226

11923 BOYNTON LN Lucity User Jeff Becker

2019-05-16T12:10:49.000-05:00 M-EXCHNG

2019-05-16T12:09:00.000-05:00 2019-05-16T12:44:00.000-05:00 Completed

Replaced meter on replacement list. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 6196699598

2474780330 LOVERDE,JOHN (727) 378-7860

11925 BOYNTON LN Lucity User Jeff Becker

2019-05-16T12:10:51.000-05:00 M-EXCHNG

2019-05-16T12:08:00.000-05:00 2019-05-16T12:42:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 5441040910

5446700000 DEMUNDO,ANTHONY (727) 857-2248

11939 BOYNTON LN Lucity User Jeff Becker

2019-05-16T12:10:53.000-05:00 M-EXCHNG

2019-05-16T12:07:00.000-05:00 2019-05-16T12:37:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8749513904

0345300494 Foord,Michael (262) 945-1403

12007 BOYNTON LN Lucity User Jeff Becker

2019-05-16T12:10:56.000-05:00 M-EXCHNG

2019-05-16T12:06:00.000-05:00 2019-05-16T12:35:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 2846720493

5191218568 Wright,Tom (519) 240-0172

12009 BOYNTON LN Lucity User Jeff Becker

2019-05-16T12:10:59.000-05:00 M-EXCHNG

2019-05-16T12:05:00.000-05:00 2019-05-16T12:33:00.000-05:00 Completed

Replaced meter on replacement list. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 5152262683

8977279396 KRAUSE,DIANE (313) 384-5654

12011 BOYNTON LN Lucity User Jeff Becker

2019-05-16T12:11:00.000-05:00 M-EXCHNG

2019-05-16T12:04:00.000-05:00 2019-05-16T12:31:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 7258955106

7256700000 WEAVER,ELIZABETH (330) 889-2084

12013 BOYNTON LN Lucity User Jeff Becker

2019-05-16T12:05:56.000-05:00 M-EXCHNG

2019-05-16T12:04:00.000-05:00 2019-05-16T12:28:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 6101332351

6107700000 ZIOLKOWSKI,NICOLE D (727) 856-6647

12018 BOYNTON LN Lucity User Jeff Becker

2019-05-16T12:05:59.000-05:00 M-EXCHNG

2019-05-16T12:02:00.000-05:00 2019-05-16T12:26:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 4757473243

6820455669 SZYMANSKI,JOHN A (412) 563-3932

12019 BOYNTON LN Lucity User Jeff Becker

2019-05-16T12:06:02.000-05:00 M-EXCHNG

2019-05-16T12:01:00.000-05:00 2019-05-16T12:24:00.000-05:00 Completed

Replaced meter on replacement list. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 6160633173

3085020453 DUBOSQ,SUSY (519) 574-0512

12023 BOYNTON LN Lucity User Jeff Becker

2019-05-16T07:16:09.000-05:00 M-EXCHNG

2019-05-16T07:12:00.000-05:00 2019-05-16T12:22:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 3691105488

5635579349 Demasi,Joseph (631) 848-5498

12028 BOYNTON LN Lucity User Jeff Becker

2019-05-16T07:16:13.000-05:00 M-EXCHNG

2019-05-16T07:11:00.000-05:00 2019-05-16T12:19:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 3880729871

7681167906 Baird,Patricia A (727) 359-9593

12042 BOYNTON LN Lucity User Jeff Becker

2019-05-16T07:16:15.000-05:00 M-EXCHNG

2019-05-16T07:09:00.000-05:00 2019-05-16T12:17:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 9902285075

7156478826 Davison,Pam (727) 267-0645

11907 BOYNTON LN Balkissoon Devi William Stevens

2019-05-15T15:43:51.000-05:00 M-ON

Please turn on for customer due to work order confusion, customer is there Pam 727-267-0645 - Devi

2019-05-15T20:00:00.000-05:00 2019-05-15T16:35:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Meter reading 30

414 F29 6510131096

1092521656 MILLER,BEVERLY (727) 808-3221

11618 ENGLISH ELM DR Shanika Simmons Jeff Becker

2019-05-15T13:43:43.000-05:00 M-SIO High or Low Pressure in the Water

Customer report low water pressure. Please investigate. ShanikaBeverly Miller 727-808-3221

2019-05-15T20:00:00.000-05:00 2019-05-16T07:07:00.000-05:00 Completed

Pasco county did a high volume flush on 52 causing low pressure in the area. Called customer and left message explaining the cause. JB

414 F29 8731804453

0661283555 Peach,John (757) 876-7509

11515 PAMPAS DR Batch System Jeff Becker

2019-05-14T11:00:20.000-05:00 M-OFF

2019-05-15T18:00:00.000-05:00 2019-05-15T08:55:00.000-05:00 Completed

Turned off and tagged for new customer. JB

414 F28 3056454747

3434530327 Cook,Michael (847) 624-2100

11806 CARISSA LN Linette Orengo Jeff Becker

2019-05-14T09:19:51.000-05:00 M-ON

Please turn on for new. If necessary Michael can be reached at 847-624-2100. Thank you. (Linette-FL 5/14/19)waiver on file|

2019-05-15T18:00:00.000-05:00 2019-05-15T09:11:00.000-05:00 Completed

Turned on for new customer. JB

414 F28 9450007515

2486557682 Grossman,Patricia (727) 378-3422

11820 BOYNTON LN Josephine Krell Jeff Becker

2019-05-13T07:14:46.000-05:00 TMP-OFF

STAGNITTA,ROBERT A - Primary Phone Number: (516) 456-0649 please take read and turn off and lock temp. for seasonal customer-Josie

2019-05-14T20:00:00.000-05:00 2019-05-14T08:44:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned off for seasonal customer. JB

414 F29 6012031832

3385924819 MOORE,SARAH A (937) 733-3860

11707 ALDERWOOD DR Dominique Greenfield Jeff Becker

2019-05-06T11:50:42.000-05:00 TMP-OFF

Sarah would like water temp turned off for season. 937-733-3860

2019-05-14T20:00:00.000-05:00 2019-05-14T09:46:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F29 1178077454

1176800000 CACCIOTTI,MICHAEL (727) 379-0976

11803 TUPELO DR Batch System Jeff Becker

2019-05-08T19:10:50.000-05:00 M-CUT

Severance:

2019-05-14T19:00:00.000-05:00 2019-05-14T09:51:00.000-05:00 Completed

Locked off and tagged. JB

414 F28 9564435934

0903423675 Briggs,Billie S (845) 551-7627

11423 TURTLE DOVE PL Batch System Jeff Becker

2019-05-08T19:10:50.000-05:00 M-CUT

Severance:

2019-05-14T19:00:00.000-05:00 2019-05-14T09:33:00.000-05:00 Completed

Locked off and tagged. JB

414 F28 9909122278

7156478826 Davison,Pam (727) 267-0645

11907 BOYNTON LN Amon Vincent Jeff Becker

2019-05-10T13:24:44.000-05:00 M-READ

Take final read and lock meter Tag door for new to apply - Vincent



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-14T18:00:00.000-05:00 2019-05-14T08:32:00.000-05:00 Completed

Locked off and tagged for new customer. JB

414 F28 2887844094

9086521717 BEYER,SHARON (716) 912-5562

11452 GOLF ROUND DR Ewan Dehnert Jeff Becker

2019-05-08T13:47:52.000-05:00 TMP-OFF

Please turn off for seasonal customer Sharon 716-912-5562. Thank you! Ewan CRA

2019-05-14T18:00:00.000-05:00 2019-05-14T08:24:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F28 9456786764

2486557682 Grossman,Patricia (727) 378-3422

11820 BOYNTON LN Lucity User Jeff Becker

2019-05-14T08:50:41.000-05:00 M-EXCHNG

2019-05-14T08:46:00.000-05:00 2019-05-14T09:53:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 3053162985

3434530327 Cook,Michael (847) 624-2100

11806 CARISSA LN Josephine Krell Jeff Becker

2019-05-10T13:00:18.000-05:00 M-OFF

STERN,ANGELA - Primary Phone Number: (631) 767-8448 take final read and turn off-Josie

2019-05-13T18:00:00.000-05:00 2019-05-13T13:21:00.000-05:00 Completed

Locked off and tagged for new customer. JB

414 F28 8250220232

6979296951 Krenzer,Cyrio (585) 329-7678

11917 BAYONET LN Linette Orengo Jeff Becker

2019-05-10T09:02:01.000-05:00 M-READ

Please take start read and leave on for new. If necessary Cyrio can be reached at 585-438-3000. Thank you. (Linette-FL 5/10/19)



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-05-13T18:00:00.000-05:00 2019-05-13T13:26:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 5016910624

0911340277 STUMP,LINDA (813) 389-1750

11220 PARADISE POINTE  WAY Sabrena Cooper Jeff Becker

2019-05-10T14:59:03.000-05:00 M-READ

Please take read and leave on. If needed Lina Stump can be reached at 813 389-1750 SNC

2019-05-13T18:00:00.000-05:00 2019-05-13T13:14:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 1059552862

9195310517 PALIN,MARGARET (727) 860-4046

11007 KISKADEE CIR Amber Melendez William Stevens

2019-05-10T12:15:34.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate customer reporting low water pressure. Margaret 727-860-4046 thanks, Amber

2019-05-10T20:00:00.000-05:00 2019-05-10T15:21:00.000-05:00 Completed

Checked pressure and volume upon arrival, both were low due to customers water filter. Found that the customers filtration system was blinded at the filter. Customer replaced 

filter. Pressure was 52 psi and volume was excellent afterwards.

414 F29 7192173685

5354508227 Cox,Teresa (513) 319-8673

11704 ASPENWOOD DR Jennifer Akers Jason Woods

2019-05-07T10:26:43.000-05:00 TMP-OFF

Please turn of for seasonal customer. Teresa can be reached at 513-319-8673. Thanks Jen

2019-05-10T20:00:00.000-05:00 2019-05-10T12:11:00.000-05:00 Completed

Meter is turned off ,meter reads 28240.JW

414 F29 5163011676

2477621511 Protokowicz,Patricia (727) 238-4045

11628 PEAR TREE DR Linette Orengo Jason Woods

2019-05-08T13:37:28.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Please take start read and leave on for new owner. If necessary Patricia can be reached at 727-238-4045. Thank you. (Linette-FL 5/8/19)

2019-05-10T18:00:00.000-05:00 2019-05-10T12:02:00.000-05:00 Completed

Meter is left on meter reads 408730.JW

414 F29 1029092757

1029800000 STEGALL,VIRGINIA (727) 379-5552

11625 HOLLY ANN DR Josephine Krell Jeff Becker

2019-05-07T12:21:33.000-05:00 HIBILL

Virginia ph# 727-379-5552 called to complain of high bill please reread meter and check for leaks tag door with results-Josie

2019-05-08T20:00:00.000-05:00 2019-05-08T13:12:00.000-05:00 Completed

Read is correct 115490. Meter is not showing any leaks at this time. Tagged house with results. JB

414 F29 6903845384

6706978515 WITBROD,WILLIAM (847) 840-4658

11611 SCOTCH PINE DR Gwendolyn Hill Jeff Becker

2019-05-06T11:39:53.000-05:00 TMP-OFF

Mr. William called to have the service temporarily tuned off. Customer phone number 847-840-4658. Thanks

2019-05-08T20:00:00.000-05:00 2019-05-08T13:03:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F28 9045796934

4429698262 Pellegrino,Lora (727) 514-3974

11632 BAYONET LN Hayes Tiara Jason Woods

2019-05-07T10:47:18.000-05:00 M-OFF

Please take final read and turn off . Hang tag for new...T Hayes

2019-05-08T18:00:00.000-05:00 2019-05-08T12:10:00.000-05:00 Completed

Meter is turned off and locked door tagged for new service.JW

414 F28 2447520574

5680664373 PHILLION,DIANE (905) 729-3669

11810 CARISSA LN Roslyn Lide-Miller Jason Woods

2019-05-08T09:23:52.000-05:00 M-OFF



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Take final read and lock meter. Tag door for new. Monique Phillion-Smith 905-729-3669.......Roslyn

2019-05-08T18:00:00.000-05:00 2019-05-08T12:04:00.000-05:00 Completed

Meter is turned off and locked door tagged for new service.JW

414 F29 7894147126

1982855061 Tymann,Cathy (919) 797-0180

11016 Kiskadee Cir Jacqueline Chandler Jeff Becker

2019-05-06T13:36:17.000-05:00 INSTLMTR

5/8" meter

2019-05-07T18:00:00.000-05:00 2019-05-07T11:40:00.000-05:00 Completed

Installed new meter for new service. JB

414 F29 8364280317

4128054323 BURKE,DAVID J

11645 COCOWOOD DR Lucity User Jason Woods

2019-05-15T16:05:36.000-05:00 M-EXCHNG

2019-05-07T15:59:00.000-05:00 2019-05-15T16:07:00.000-05:00 Completed

Exchanged meter 92029038(read is 1253530) with meter 19115300(read is 10)

414 F29 0369095948

0366800000 MCGUIRE,DELORES (727) 856-0043

11641 COCOWOOD DR Lucity User Jason Woods

2019-05-15T16:00:46.000-05:00 M-EXCHNG

2019-05-07T15:55:00.000-05:00 2019-05-15T16:01:00.000-05:00 Completed

Exchanged meter 96134787(read is 538340) with meter 19115303(read is 10)

414 F29 2267633064

2266800000 STALL,ROBERT (727) 207-5155

11637 COCOWOOD DR Lucity User Jason Woods



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-05-15T15:55:58.000-05:00 M-EXCHNG

2019-05-07T15:50:00.000-05:00 2019-05-15T16:00:00.000-05:00 Completed

Exchanged meter 98384405(read is 671050) with meter 19115304(read is 10)

414 F28 6727555173

6729700000 SCHAFFER,AUDREY V (727) 856-6816

11918 BAYONET LN Lucity User Jeff Becker

2019-05-07T12:16:21.000-05:00 M-EXCHNG

2019-05-07T12:14:00.000-05:00 2019-05-07T12:25:00.000-05:00 Completed

Replaced dead meter. JB

414 F29 5136906551

2955848977 WOODARD,GARY L (727) 857-3661

11634 COCOWOOD DR Lucity User Jason Woods

2019-05-10T08:41:02.000-05:00 M-EXCHNG

2019-05-07T08:38:00.000-05:00 2019-05-10T11:59:00.000-05:00 Completed

Exchanged meter 90940885(read is 664680) with meter 19115301(read is 10)

414 F29 5230026703

5238800000 ZARNAY,KATHLEEN H (727) 857-9255

11630 COCOWOOD DR Lucity User Jason Woods

2019-05-10T07:30:24.000-05:00 M-EXCHNG

2019-05-07T07:26:00.000-05:00 2019-05-10T11:58:00.000-05:00 Completed

Exchanged meter 96476285(read is 537620) with meter 19115302(read is 10)

414 F28 2294573071

2298700000 HESS,DONALD C (703) 379-0725

11808 BAYONET LN Courtney Cleveland Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-06T08:49:36.000-05:00 M-SIO Water Service Line Break

Mrs. Hess called in to report a leak at the meter. Mrs. Hess 703-379-0725

2019-05-06T20:00:00.000-05:00 2019-05-06T09:50:00.000-05:00 Completed

Replaced valve that was dripping very slowly. Install new meter doublecheck and valve. Water was off at arrival left water off and tag house with the results. JB

414 F28 3319909930

0122823377 WELLS,WILLIAM (563) 590-2384

11207 CLEAR OAK CIR Sabrena Cooper Jeff Becker

2019-04-30T12:49:22.000-05:00 TMP-OFF

William Wells requested seasonal temp shut. If needed William can be reached at 563-590-2384 SNC

2019-05-06T20:00:00.000-05:00 2019-05-06T07:34:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F28 7743162039

8710071462 OWCA,MARLA (727) 856-8065

11927 BAYONET LN #52B Reginald Jerome Jeff Becker

2019-04-30T11:20:02.000-05:00 TMP-OFF

Marla Owca asked to have her service temporarily turned off until she returns in 11/2019.She is a snowbird.She is going to Michigan.Her phone number is 727-856-

8065.Thanks,Reggie

2019-05-06T20:00:00.000-05:00 2019-05-06T09:15:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F28 0597539955

7073635448 Kaczmarek,Susan (352) 584-0086

11801 BAYONET LN Hayes Tiara Jeff Becker

2019-05-03T13:20:38.000-05:00 M-OFF

Please take final read and lock meter, Tag door for new- Tiara

2019-05-06T18:00:00.000-05:00 2019-05-06T09:58:00.000-05:00 Completed

Locked off and tagged for new customer. JB

414 F29 0465479713

4790508647 Lathe,Emerson (941) 806-9021



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11500 BLOOMINGTON CT Linette Orengo Jeff Becker

2019-04-09T14:03:50.000-05:00 M-READ

Please take start read and leave on for new. If necessary Emerson can be reached at 941-806-9021. Thank you. (Linette-FL 4/9/19)

2019-05-06T18:00:00.000-05:00 2019-05-06T07:38:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 2291491004

2298700000 HESS,DONALD C (703) 379-0725

11808 BAYONET LN Lucity User Jeff Becker

2019-05-06T09:55:45.000-05:00 M-EXCHNG

2019-05-06T09:52:00.000-05:00 2019-05-06T10:01:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 2837471817

2837700000 CURRY,ROSCOE (727) 857-9725

11814 CARISSA LN Linette Orengo Jason Woods

2019-04-23T11:56:51.000-05:00 TMP-OFF

Please turn off and lock for seasonal customer. If necessary Mr./Mrs. Curry can be reached at 727-857-9725. Thank you. (Linette-FL 4/23/19)

2019-05-03T20:00:00.000-05:00 2019-05-03T08:33:00.000-05:00 Completed

Water is turned off and locked.JW

414 F29 9725183704

3195257110 SCHREINER,ROBERT (727) 389-3983

11619 COCOWOOD DR Lucity User Jason Woods

2019-05-07T07:51:10.000-05:00 M-EXCHNG

2019-05-03T15:27:00.000-05:00 2019-05-07T11:09:00.000-05:00 Completed

Exchanged meter 09409572(read is 560860) with meter 19115224(read is 10)

414 F29 5622802713

5967944090 MORRIS,PHILIP (727) 378-5488



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11613 COCOWOOD DR Lucity User Jason Woods

2019-05-06T15:26:19.000-05:00 M-EXCHNG

2019-05-03T15:20:00.000-05:00 2019-05-06T15:30:00.000-05:00 Completed

Exchanged meter 16859819(read is 240540) with meter 19115223(read is 10)

414 F29 9921756482

5648532296 Smith,Diane (727) 856-9360

11627 COCOWOOD DR Lucity User Jason Woods

2019-05-09T15:21:09.000-05:00 M-EXCHNG

2019-05-03T15:15:00.000-05:00 2019-05-10T07:28:00.000-05:00 Completed

Exchanged meter 95206132(read is 407700) with meter 19115222(read is 10)

414 F29 0921913773

4293759407 Szor,George (313) 743-3666

11623 COCOWOOD DR Lucity User Jason Woods

2019-05-09T15:16:40.000-05:00 M-EXCHNG

2019-05-03T15:11:00.000-05:00 2019-05-10T07:28:00.000-05:00 Completed

Exchanged meter 96419120 (read is 755300) with meter 19115221(read is 10)

414 F28 2830405033

2837700000 CURRY,ROSCOE (727) 857-9725

11814 CARISSA LN Lucity User Jason Woods

2019-05-03T11:00:55.000-05:00 M-EXCHNG

2019-05-03T10:56:00.000-05:00 2019-05-03T11:30:00.000-05:00 Completed

Exchanged meter 94137035(read is 340140 with meter 19115225(read is 10)

414 F29 5537211746



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

5538800000 SCHMITT,ARTHUR (727) 856-8936

11616 COCOWOOD DR Lucity User Jason Woods

2019-05-06T15:16:38.000-05:00 M-EXCHNG

2019-05-02T15:10:00.000-05:00 2019-05-06T15:29:00.000-05:00 Completed

Exchanged meter 96843834(read is 506680) with meter 19115226(read is 10)

414 F29 3630847043

3608494210 Proulx,Priscilla (978) 303-5304

11612 COCOWOOD DR Lucity User Jason Woods

2019-05-06T15:11:07.000-05:00 M-EXCHNG

2019-05-02T15:05:00.000-05:00 2019-05-06T15:29:00.000-05:00 Completed

Exchanged meter 94103419(read is 972140) with meter 19115297(read is 10)

414 F29 4738745057

4957686824 BELARDINELLI,LAURIE (813) 326-2163

11608 COCOWOOD DR Lucity User Jason Woods

2019-05-06T15:06:08.000-05:00 M-EXCHNG

2019-05-02T15:01:00.000-05:00 2019-05-06T15:28:00.000-05:00 Completed

Exchanged meter 92029034(read is 764080) with meter 19115289(read is 10)

414 F28 7397528085

3269916052 VALVO,JOANN (718) 458-9175

11922 BOYNTON LN Lucity User Jeff Becker

2019-05-02T13:26:12.000-05:00 M-EXCHNG

2019-05-02T13:20:00.000-05:00 2019-05-02T14:21:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 4599508460



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3823283676 Tacy,Virginia (352) 585-2877

11920 BOYNTON LN Lucity User Jeff Becker

2019-05-02T13:21:08.000-05:00 M-EXCHNG

2019-05-02T13:19:00.000-05:00 2019-05-02T14:20:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 2091663857

0394380815 KRICH,GAYLE (727) 378-8195

11918 BOYNTON LN Lucity User Jeff Becker

2019-05-02T13:21:16.000-05:00 M-EXCHNG

2019-05-02T13:18:00.000-05:00 2019-05-02T14:18:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 1191495558

1423931543 Zayerz,Elaine (727) 776-1537

11916 BOYNTON LN Lucity User Jeff Becker

2019-05-02T13:21:18.000-05:00 M-EXCHNG

2019-05-02T13:17:00.000-05:00 2019-05-02T14:15:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 2084882600

0234884325 Pinola,Barbara (631) 928-9513

11906 BOYNTON LN Lucity User Jeff Becker

2019-05-02T13:21:22.000-05:00 M-EXCHNG

2019-05-02T13:16:00.000-05:00 2019-05-02T14:13:00.000-05:00 Completed

Replaced meter on replacement list. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 2184011727

1395836331 PENABE,MILAGROS (813) 359-7391

11904 BOYNTON LN Lucity User Jeff Becker

2019-05-02T13:21:25.000-05:00 M-EXCHNG

2019-05-02T13:15:00.000-05:00 2019-05-02T14:11:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 0996704026

0995310000 TYSZKO,THOMAS P (727) 857-9007

12146 PUTTER GREEN CT Lucity User Jeff Becker

2019-05-02T13:16:16.000-05:00 M-EXCHNG

2019-05-02T13:13:00.000-05:00 2019-05-02T13:28:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 5776810365

5775310000 LONGO,BARBARA (727) 457-0247

11416 GOLF ROUND DR Lucity User Jeff Becker

2019-05-02T13:16:19.000-05:00 M-EXCHNG

2019-05-02T13:11:00.000-05:00 2019-05-02T14:09:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 5678384890

9690359265 KROENING,JAMES (573) 819-4141

11412 GOLF ROUND DR Lucity User Jeff Becker

2019-05-02T13:16:25.000-05:00 M-EXCHNG

2019-05-02T13:10:00.000-05:00 2019-05-02T13:44:00.000-05:00 Completed

Replaced meter on replacement list. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 3571434440

3575310000 LABODA,JOHN E (860) 463-1341

11408 GOLF ROUND DR Lucity User Jeff Becker

2019-05-02T13:16:28.000-05:00 M-EXCHNG

2019-05-02T13:09:00.000-05:00 2019-05-02T13:42:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8271860359

4234410886 Snover,Thomas (727) 364-4273

11400 GOLF ROUND DR Lucity User Jeff Becker

2019-05-02T13:11:05.000-05:00 M-EXCHNG

2019-05-02T13:07:00.000-05:00 2019-05-02T13:37:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 9960389955

9965310000 SOMMA,GLORIA (727) 856-9809

11350 GOLF ROUND DR Lucity User Jeff Becker

2019-05-02T13:11:07.000-05:00 M-EXCHNG

2019-05-02T13:06:00.000-05:00 2019-05-02T13:31:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F29 9832362666

9838800000 LEHENAFF,FRANK (727) 856-5615

11600 COCOWOOD DR Lucity User Jason Woods

2019-05-03T11:45:08.000-05:00 M-EXCHNG

2019-05-02T11:39:00.000-05:00 2019-05-03T14:05:00.000-05:00 Completed

Exchanged meter 96134819(read is 759190) with meter 19115287(read is 10)



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F29 9934067219

4423636692 FISHER,SHIRLEY C (727) 233-6702

11729 WHITE ASH DR Lucity User Jason Woods

2019-05-03T11:30:54.000-05:00 M-EXCHNG

2019-05-02T11:28:00.000-05:00 2019-05-03T11:32:00.000-05:00 Completed

Exchanged meter 19616908(read is 366380) with meter 19115295(read is 10)

414 F29 1325049547

9169348111 BRANDT,FRANCES (727) 856-1346

11601 COCOWOOD DR Lucity User Jason Woods

2019-05-03T11:15:32.000-05:00 M-EXCHNG

2019-05-02T11:09:00.000-05:00 2019-05-03T14:05:00.000-05:00 Completed

Exchanged meter 95206092(read is 526030) with meter 19115290(read is 10)

414 F29 4839702063

5974690030 IMPERATO,ROBERT (908) 278-8082

11604 COCOWOOD DR Lucity User Jason Woods

2019-05-06T09:31:03.000-05:00 M-EXCHNG

2019-05-02T07:37:00.000-05:00 2019-05-06T11:40:00.000-05:00 Completed

Exchanged meter 17250457(read is 298620) with meter 19115298(read is 10)

414 F28 0479997586

8601718387 ALLDREDGE,DONNA LOU (727) 434-2700

11404 GOLF ROUND DR Lucity User Jeff Becker

2019-05-02T13:11:02.000-05:00 M-EXCHNG

2019-05-02T01:08:00.000-05:00 2019-05-02T13:40:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Replaced meter on replacement list. JB

414 F28 9335383363

7524035235 TULLY-BELLINGER,MAUREEN (516) 859-1923

11934 BAYONET LN Linette Orengo Jeff Becker

2019-04-29T11:50:24.000-05:00 TMP-OFF

Please turn off, lock for seasonal customer. If necessary Maureen can be reached at 516-859-1923. Thank you. (Linette-FL 4/29/19)

2019-04-30T20:00:00.000-05:00 2019-04-30T11:28:00.000-05:00 Completed

Locked off for seasonal customer. JB

414 F28 5540747675

5549700000 BLUHM,ALLEN L (727) 857-9604

11931 BAYONET LN Batch System Jeff Becker

2019-04-25T19:01:18.000-05:00 M-EXCHNG

2019-04-30T19:01:00.000-05:00 2019-04-30T12:21:00.000-05:00 Completed

MR ID: 554336630881, MR REMARK: MS Replaced meter on replacement list. JB

414 F28 9229871904

7364985722 Konstantinidis,Bessie (727) 207-5235

11403 CLEAR OAK CIR Shanika Simmons Jeff Becker

2019-04-26T10:48:31.000-05:00 M-READ

Take read and leave on for new. Shanika

2019-04-30T18:00:00.000-05:00 2019-04-30T10:05:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 3320219658

9956029067 Stevens,William (205) 266-8427

11538 WHITE ASH DR Dominique Greenfield Jeff Becker

2019-04-22T14:27:50.000-05:00 M-READ

please take final read & leave on for new. DG

2019-04-30T18:00:00.000-05:00 2019-04-30T10:40:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read and leave on for new customer. JB

414 F29 4913557580

9825877689 WEAVER,FAYE (561) 777-2716

11606 PAMPAS DR Tina Richardson Jeff Becker

2019-04-29T10:03:57.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-04-30T18:00:00.000-05:00 2019-04-30T11:10:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 7296482396

0839217950 Rader,Ken (414) 587-3355

11626 GOLDEN RAIN DR Shelia Meacham Jeff Becker

2019-04-29T09:52:32.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T10:46:00.000-05:00 Completed

Meter was replaced. JB

414 F28 8164850612

7535002818 Jacobs,Laurabelle (813) 373-8496

11704 BAYONET LN Shelia Meacham Jeff Becker

2019-04-29T09:28:03.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T11:21:00.000-05:00 Completed

Read for billing. JB

414 F29 9612913812

9618800000 WENK,MURIEL N (813) 856-9444

11614 ENGLISH ELM DR Shelia Meacham Jeff Becker

2019-04-29T09:26:57.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-04-30T18:00:00.000-05:00 2019-04-30T11:43:00.000-05:00 Completed

Read off old meter, last reading out of line. Kim Final read on old meter should be 988020. JB

414 F28 1736064237

8742911293 PERRY,CHARLENE (706) 506-3586

11735 BOYNTON LN Shelia Meacham Jeff Becker

2019-04-29T09:35:39.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T11:15:00.000-05:00 Completed

145450 is the correct read. Meter was misread. JB

414 F29 3790505935

0021800460 WILLIAMS,GARY (727) 378-3050

11610 GOLDEN RAIN DR Shelia Meacham Jeff Becker

2019-04-29T09:49:26.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T10:44:00.000-05:00 Completed

Meter was replaced. JB

414 F29 2193867268

3590105668 GOSS,THOMAS (847) 401-3141

11437 WINDSTAR CT Shelia Meacham Jeff Becker

2019-04-29T09:39:54.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-30T18:00:00.000-05:00 2019-04-30T10:24:00.000-05:00 Completed

148030 is the correct read. Meter was misread last month. JB

414 F28 5611691305

8240593211 PANZARINO,LUCREZIA (518) 893-7375

11839 CARISSA LN Ewan Dehnert Jeff Becker

2019-04-12T08:56:46.000-05:00 TMP-OFF

Please turn off for seasonal. Lucrezia 518-859-9707. Thank you! Ewan CRA



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-04-29T18:00:00.000-05:00 2019-04-29T10:31:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F28 3066176876

3537748857 Battle,Denise (570) 885-3372

12118 TOURNAMENT VIEW AVE Jerrie Hoffman Jason Woods

2019-04-24T16:41:32.000-05:00 M-ON

Please take starter read & turn on for Denise 570-885-3372. Waiver in the office - Thanks, Jerrie NV|

2019-04-25T20:00:00.000-05:00 2019-04-25T08:10:00.000-05:00 Completed

Meter reads 149740 water is turned on.JW

414 F29 3755663541

3758800000 ROMANIAK McGRATH,CHARLOTTE (727) 858-7899

11703 ROSE TREE DR Reginald Jerome Jeff Becker

2019-04-23T14:24:39.000-05:00 M-SIO Water Main Break

John & Charlotte McGrath at 727-858-7899 called back to say that they had low water pressure today Jason(tech) came out and said the water softner had to be repaired.Its 

repaird but the water softner guy noticed that the shut off valve at the street is still leaking.Can you send someone back out to look at it.Thankls,REggie

2019-04-25T20:00:00.000-05:00 2019-04-25T09:17:00.000-05:00 Completed

Installed new curb stop valve. JB

414 F29 5419412242

2269302164 MONTGOMERY,CLAUDIA (727) 856-5976

11634 WHITE ASH DR Carl Crutchfield Jeff Becker

2019-04-24T11:23:41.000-05:00 TMP-OFF

Claudia requested temp stop due to seasonal customer. Please take read and lock meter. Claudia-727-856-5976/carl

2019-04-25T20:00:00.000-05:00 2019-04-25T08:34:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F29 8949233334

2792362934 BARNES,BETH (727) 478-1342

11438 SINATRA CT Batch System William Stevens

2019-04-25T19:01:18.000-05:00 M-REREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-04-25T19:01:00.000-05:00 2019-04-26T13:24:00.000-05:00 Completed

MR ID: 894144190187, MR REMARK: GF

414 F29 1409031707

1409800000 DIBENEDETTO,THERESA (727) 857-0386

11624 FOXWORTH LN Batch System William Stevens

2019-04-25T19:01:18.000-05:00 MTRBBOX

2019-04-25T19:01:00.000-05:00 2019-04-26T13:40:00.000-05:00 Completed

MR ID: 610589394426, MR REMARK: BB Replaced meter box lid

414 F28 2841839419

5191218568 Wright,Tom (519) 240-0172

12009 BOYNTON LN Zakia Bouldin Jason Woods

2019-04-24T14:36:11.000-05:00 M-ON

Please take start read, unlock and leave off. Contractor may be present. Tom can be reached at 519-240-0172. Thanks|

2019-04-25T18:00:00.000-05:00 2019-04-25T08:18:00.000-05:00 Completed

Meter reads 347690 meter is unlocked and left off.JW

414 F29 0802967871

0808800000 THOMPSON,LORI (727) 856-5277

11609 ENGLISH ELM DR Lucity User Jason Woods

2019-04-29T15:05:38.000-05:00 M-EXCHNG

2019-04-25T15:03:00.000-05:00 2019-04-29T15:27:00.000-05:00 Completed

Exchanged meter 95206126(read is 685110) with meter 19115294(read is 10)

414 F29 7606449052

3102255979 NEILSON,RICHARD (412) 260-9246

11605 ENGLISH ELM DR Lucity User Jason Woods

2019-04-29T14:40:37.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-04-25T14:34:00.000-05:00 2019-04-29T15:27:00.000-05:00 Completed

Exchanged meter 15828281(read is 389060) with meter 19115293(read is 10)

414 F29 3219525387

7922997475 REEDER,WILLIAM (727) 255-9607

11633 ENGLISH ELM DR Lucity User Jason Woods

2019-04-29T14:15:35.000-05:00 M-EXCHNG

2019-04-25T14:13:00.000-05:00 2019-04-29T15:28:00.000-05:00 Completed

Exchanged meter 96843832(read is 746290) with meter 19115231(read is 10)

414 F29 4800289638

0405828716 Muller,Linda (303) 870-0982

11615 ENGLISH ELM DR Lucity User Jason Woods

2019-04-29T14:10:36.000-05:00 M-EXCHNG

2019-04-25T14:05:00.000-05:00 2019-04-29T15:27:00.000-05:00 Completed

Exchanged meter 96048747(read is 674950) with meter 19115296(read is 10)

414 F29 4908783576

1768544541 KNIGHT,EDWARD R (301) 790-1841

11619 ENGLISH ELM DR Lucity User Jason Woods

2019-04-29T14:05:41.000-05:00 M-EXCHNG

2019-04-25T14:00:00.000-05:00 2019-04-29T15:27:00.000-05:00 Completed

Exchanged meter 91014215(read is 454720) with meter 19115228(read is 10)

414 F29 2019695644

5217276751 GRAZIANO,CARMINE (727) 233-2077

11625 ENGLISH ELM DR Lucity User Jason Woods



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-04-29T14:00:49.000-05:00 M-EXCHNG

2019-04-25T13:55:00.000-05:00 2019-04-29T15:28:00.000-05:00 Completed

Exchanged meter 97091516(read is 629090) with meter 19115230(read is 10)

414 F29 2113009466

2118800000 LUCAS,DONALD (813) 856-8154

11629 ENGLISH ELM DR Lucity User Jason Woods

2019-04-29T13:56:16.000-05:00 M-EXCHNG

2019-04-25T13:52:00.000-05:00 2019-04-29T15:28:00.000-05:00 Completed

Exchanged meter 90940883 (read is 499120) with meter 19115232(read 10)

414 F28 7008576609

0370969664 Salomon,Wilfred (347) 216-1201

11919 BOYNTON LN Lucity User Jeff Becker

2019-04-25T13:41:30.000-05:00 M-EXCHNG

2019-04-25T13:34:00.000-05:00 2019-04-25T13:57:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 9890437134

6419779883 CLEMENT,PAUL (802) 683-4496

11917 BOYNTON LN Lucity User Jeff Becker

2019-04-25T13:35:49.000-05:00 M-EXCHNG

2019-04-25T13:33:00.000-05:00 2019-04-25T13:55:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 5404693141

3835083749 LOMBARDO,TERESA (727) 648-7413

11915 BOYNTON LN Lucity User Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-04-25T13:35:53.000-05:00 M-EXCHNG

2019-04-25T13:32:00.000-05:00 2019-04-25T13:53:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 3782131285

9385453643 Buswell,James (727) 379-0954

11912 BOYNTON LN Lucity User Jeff Becker

2019-04-25T13:30:45.000-05:00 M-EXCHNG

2019-04-25T13:29:00.000-05:00 2019-04-25T13:49:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8286254320

2868387189 Irwin,Lester Neal (870) 260-9133

11908 BOYNTON LANE Lucity User Jeff Becker

2019-04-25T13:25:42.000-05:00 M-EXCHNG

2019-04-25T13:23:00.000-05:00 2019-04-25T13:45:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 9902953816

7156478826 Davison,Pam (727) 267-0645

11907 BOYNTON LN Lucity User Jeff Becker

2019-04-25T13:25:45.000-05:00 M-EXCHNG

2019-04-25T13:22:00.000-05:00 2019-04-25T13:43:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 9804014270

8499899477 VICTOR,MARK (727) 271-0497



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11905 BOYNTON LN Lucity User Jeff Becker

2019-04-25T13:25:48.000-05:00 M-EXCHNG

2019-04-25T13:21:00.000-05:00 2019-04-25T13:41:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 1974266640

0573507693 Pulcifer,Sharon (813) 727-9450

11900 BOYNTON LN Lucity User Jeff Becker

2019-04-25T13:25:51.000-05:00 M-EXCHNG

2019-04-25T13:20:00.000-05:00 2019-04-25T13:37:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F29 7295284353

6504954866 Fitzgerald,Michael (978) 853-6382

11252 MERGANSER WAY Linette Orengo Jason Woods

2019-04-04T09:52:24.000-05:00 M-READ

Please take start read and leave on for new. If necessary Michael can be reached at 978-853-6382. Thank you. (Linette-FL 4/4/19)

2019-04-24T18:00:00.000-05:00 2019-04-24T13:09:00.000-05:00 Completed

Meter reads 43490 water is left on.JW

414 F29 6510726519

1092521656 MILLER,BEVERLY (727) 808-3221

11618 ENGLISH ELM DR Lucity User Jason Woods

2019-04-26T15:10:24.000-05:00 M-EXCHNG

2019-04-24T15:07:00.000-05:00 2019-04-26T15:11:00.000-05:00 Completed

Exchanged meter 94137046(read is 773720) with meter 19115227(read is 10)

414 F29 9610854813

9618800000 WENK,MURIEL N (813) 856-9444



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11614 ENGLISH ELM DR Lucity User Jason Woods

2019-04-26T15:10:30.000-05:00 M-EXCHNG

2019-04-24T15:03:00.000-05:00 2019-04-26T15:12:00.000-05:00 Completed

Exchanged meter 92408493(read is 208860) with meter 19115229(read is 10)

414 F29 7714428214

5614075227 Muntean,Dennis A (219) 226-1428

11608 ENGLISH ELM DR Lucity User Jason Woods

2019-04-26T15:00:42.000-05:00 M-EXCHNG

2019-04-24T14:57:00.000-05:00 2019-04-26T15:12:00.000-05:00 Completed

Exchanged meter 16478717(meter reads 376210) for meter 18168009(read is 10)

414 F29 6817168530

0411929566 Meyer,Steven (630) 464-3714

11604 ENGLISH ELM DR Lucity User Jason Woods

2019-04-26T14:45:23.000-05:00 M-EXCHNG

2019-04-24T14:29:00.000-05:00 2019-04-26T15:12:00.000-05:00 Completed

Exchanged meter 99538175(438640 is the read) for meter number 18168008(read is 10)

414 F29 9914040925

4307687933 DAVIES,CATHY (570) 407-0255

11600 ENGLISH ELM DR Lucity User Jason Woods

2019-04-29T07:25:27.000-05:00 M-EXCHNG

2019-04-24T14:20:00.000-05:00 2019-04-29T07:38:00.000-05:00 Completed

Exchanged meter 98081025(read is 672370) with meter 18168007(read is 10)

414 F29 5129028247



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

6869318724 Villanueva,Olga T (727) 378-4820

11538 ENGLISH ELM DR Lucity User Jason Woods

2019-04-25T10:36:08.000-05:00 M-EXCHNG

2019-04-24T10:28:00.000-05:00 2019-04-25T11:16:00.000-05:00 Completed

Exchanged meter 98774977(read is 490350) with meter 18168006(read is 10)

414 F29 3757443162

3758800000 ROMANIAK McGRATH,CHARLOTTE (727) 858-7899

11703 ROSE TREE DR Tytiane Gray Jason Woods

2019-04-23T08:06:09.000-05:00 M-SIO High or Low Pressure in the Water

McGRATH,CHARLOTTE - Primary Phone Number: (727) 858-7899 no to low pressure in all her bathrooms, please investigate-Ty

2019-04-23T20:00:00.000-05:00 2019-04-23T10:14:00.000-05:00 Completed

Upon arrival the psi at hose bib is 53, customer states kitchen faucet has low pressure and bathroom faucet pressure is low but once the toilet is flushed the pressure drops off. 

I bypassed the softener and the issues cleared up, after putting the softener back on-line,I informed the customer to call the number on the softener to request assistance with 

414 F28 2089487670

2085700000 HETT,SHIRLEY (727) 856-1908

12005 BAYONET LN Lucity User Jeff Becker

2019-04-23T12:30:44.000-05:00 M-EXCHNG

2019-04-23T12:28:00.000-05:00 2019-04-23T12:33:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 0381541010

9299327106 Blum,Florence (727) 856-0387

12007 BAYONET LN Lucity User Jeff Becker

2019-04-23T12:30:45.000-05:00 M-EXCHNG

2019-04-23T12:26:00.000-05:00 2019-04-23T12:34:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 6121639926



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6126700000 D'ALESSIO,JOSEPH (727) 856-6062

12008 BAYONET LN Lucity User Jeff Becker

2019-04-23T12:30:46.000-05:00 M-EXCHNG

2019-04-23T12:25:00.000-05:00 2019-04-23T12:36:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8384795358

9099981566 Baltera,Carol (727) 277-3787

12009 BAYONET LN Lucity User Jeff Becker

2019-04-23T12:25:45.000-05:00 M-EXCHNG

2019-04-23T12:23:00.000-05:00 2019-04-23T12:38:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 5818667651

5418902151 BLOOM,STANTON (828) 527-3921

12012 BAYONET LN Lucity User Jeff Becker

2019-04-23T12:25:48.000-05:00 M-EXCHNG

2019-04-23T12:22:00.000-05:00 2019-04-23T12:40:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 5717817656

8003899201 THORNTON,TEARA (407) 340-1479

12014 BAYONET LN Lucity User Jeff Becker

2019-04-23T12:25:50.000-05:00 M-EXCHNG

2019-04-23T12:20:00.000-05:00 2019-04-23T12:42:00.000-05:00 Completed

Replaced meter on replacement list. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 9398123735

9395700000 PICARD,ERVIN (727) 856-9519

12023 BAYONET LN Lucity User Jeff Becker

2019-04-23T12:25:52.000-05:00 M-EXCHNG

2019-04-23T12:19:00.000-05:00 2019-04-23T12:44:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 0593526505

5428293485 ARNOLD,YVONNE (727) 378-8350

12025 BAYONET LN Lucity User Jeff Becker

2019-04-23T12:21:05.000-05:00 M-EXCHNG

2019-04-23T12:18:00.000-05:00 2019-04-23T12:46:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 6898773179

8459946826 HIGGINS,KURTIS

12031 BAYONET LN Lucity User Jeff Becker

2019-04-23T12:21:06.000-05:00 M-EXCHNG

2019-04-23T12:17:00.000-05:00 2019-04-23T12:48:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 8408104110

2110399100 SEGUIN,JOHN (613) 830-5564

12032 BAYONET LN Lucity User Jeff Becker

2019-04-23T12:21:10.000-05:00 M-EXCHNG

2019-04-23T12:16:00.000-05:00 2019-04-23T12:50:00.000-05:00 Completed

Replaced meter on replacement list. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 5202059242

5909933584 SUTHERLAND,DAVID (407) 965-1543

12035 BAYONET LN Lucity User Jeff Becker

2019-04-23T12:21:13.000-05:00 M-EXCHNG

2019-04-23T12:14:00.000-05:00 2019-04-23T12:31:00.000-05:00 Completed

Replaced meter on replacement list. JB

414 F28 9978262046

6358814115 HARLEY,ERN (905) 521-6586

11825 BAYONET LN Balkissoon Devi Jeff Becker

2019-04-09T14:32:23.000-05:00 M-READ

Please take final read and turn off, tag door, customer is leaving to Canada but not sure if he will be returning back - Devi

2019-04-22T20:00:00.000-05:00 2019-04-22T12:23:00.000-05:00 Completed

Locked off and tagged for new customer. JB

414 F29 6015977313

3385924819 MOORE,SARAH A (937) 733-3860

11707 ALDERWOOD DR Reginald Jerome Jeff Becker

2019-04-22T07:17:34.000-05:00 M-SIO Water Main Break

Charles Moore at 937-733-3860 at the Summertree subdivision In the Alterwood section.He said that there is a leak at the meter box on our side.Thanks,REggie

2019-04-22T20:00:00.000-05:00 2019-04-22T12:25:00.000-05:00 Completed

Replaced old leaking repair clamp with 1" compression coupling. JB

414 F29 7098442166

7097800000 WHITE,RICHARD (727) 856-9394

11600 SCOTCH PINE DR Balkissoon Devi Jeff Becker

2019-04-18T08:44:33.000-05:00 M-SIO Water Main Break

Please investigate, water leak coming from under the road, please contact Gina 727-255-9035 - Devi

2019-04-18T20:00:00.000-05:00 2019-04-19T08:49:00.000-05:00 Completed

UIG replaced 1" service line under the road from the main to the meter at 11601 Scotch Pine. Service line was repaired at twice before. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F29 8190728349

8088324881 HASTINGS,DAVID M (727) 857-3597

11630 GOLDEN RAIN DR Lucity User Jason Woods

2019-04-18T08:45:47.000-05:00 M-EXCHNG

2019-04-18T08:44:00.000-05:00 2019-04-18T15:28:00.000-05:00 Completed

Exchanged meter 94619144(read is 1218150) with meter 18168005(read is 10)

414 F29 7299994200

0839217950 Rader,Ken (414) 587-3355

11626 GOLDEN RAIN DR Lucity User Jason Woods

2019-04-18T08:45:53.000-05:00 M-EXCHNG

2019-04-18T08:41:00.000-05:00 2019-04-18T15:27:00.000-05:00 Completed

Exchanged meter 16476702 (read is 483380) with meter 18168004(read is 10)

414 F29 5695806210

4629341477 Perez,Jose M (917) 545-6666

11614 GOLDEN RAIN DR Lucity User Jason Woods

2019-04-18T08:40:42.000-05:00 M-EXCHNG

2019-04-18T08:38:00.000-05:00 2019-04-18T15:26:00.000-05:00 Completed

Exchanged meter 98775086(read is 422010) with meter 19115279(read is 10)

414 F29 3792518056

0021800460 WILLIAMS,GARY (727) 378-3050

11610 GOLDEN RAIN DR Lucity User Jason Woods

2019-04-18T08:40:48.000-05:00 M-EXCHNG

2019-04-18T08:35:00.000-05:00 2019-04-18T15:25:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Exchanged meter 15828276(read is 486030) with meter 19115280(read is 10)

414 F29 0991582711

5572067839 Christian,Jeanne (216) 702-1428

11606 GOLDEN RAIN DR Lucity User Jason Woods

2019-04-18T08:35:58.000-05:00 M-EXCHNG

2019-04-18T08:33:00.000-05:00 2019-04-18T15:24:00.000-05:00 Completed

Exchanged meter 16253544(read is 399320) with meter 19115278(read is 10)

414 F29 7996669410

1595509060 Franco,Rafael (813) 362-7110

11602 GOLDEN RAIN DR Lucity User Jason Woods

2019-04-18T08:31:11.000-05:00 M-EXCHNG

2019-04-18T08:29:00.000-05:00 2019-04-18T15:23:00.000-05:00 Completed

Exchanged meter 97530385(read is 1076760) with meter 19115276(read is 10)

414 F28 7424628197

7427700000 POLANCIH,DAVID F (586) 939-9353

11938 CARISSA LN Shonte Campbell Jason Woods

2019-04-05T14:15:33.000-05:00 TMP-OFF

Please temp turn off - Shonte

2019-04-17T20:00:00.000-05:00 2019-04-17T09:32:00.000-05:00 Completed

Water is turned off.JW

414 F28 3398584367

3399700000 FANTAUZZO,KATHERINE (941) 747-3840

11807 BAYONET LN Ewan Dehnert Jason Woods

2019-04-16T12:08:04.000-05:00 M-OFF

Please turn off, take final read, and tag for new customer. Katherine 941-747-3840. Thank you! Ewan CRA

2019-04-17T18:00:00.000-05:00 2019-04-17T09:24:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Water is turned off, meter reads 200750, door tagged for new service.JW

414 F29 2571735396

2577800000 Evola,Dorothy (727) 857-0653

11535 GOLDEN RAIN DR Lucity User Jason Woods

2019-04-17T08:15:33.000-05:00 M-EXCHNG

2019-04-17T08:12:00.000-05:00 2019-04-17T09:25:00.000-05:00 Completed

Exchanged meter 99538149(read is 1054340) with meter 19115275 (read is 10)

414 F28 8954137317

8956700000 FLORIO,ARNOLD (727) 856-4559

11824 BOYNTON LN Courtney Cleveland Jason Woods

2019-04-16T11:34:04.000-05:00 M-SIO Taste or Odor in the Water

Ms. Florio called in to report a bad odor in the water . Ms. Florio 727-856-4559

2019-04-16T20:00:00.000-05:00 2019-04-16T13:56:00.000-05:00 Completed

Upon arrival the customer nor I could smell anything in the water, customer stated water had smell early this morning and hasn't noticed it since then. I told the customer that I 

would flush a nearby hydrant to bring fresher water into the area and asked her to call again if she noticed anything unusual. Also residual was 1.6 at hose bib at customer's 

414 F29 1972113368

5642131666 BOYD,KATHY (813) 892-3795

11413 MERGANSER WAY Carl Crutchfield Jason Woods

2019-04-16T11:27:53.000-05:00 M-SIO Taste or Odor in the Water

Kathy, called complaining of water smell, she has already allowed it to run for several minutes. She advised it has been 3days with the smell. Can we please investigate. Cust 

contact Kathy at 813-892-3795/carl

2019-04-16T20:00:00.000-05:00 2019-04-16T15:20:00.000-05:00 Completed

Customer informed me that she wasn't having issues with odor until she left for 17 days and when she came home she noticed a smell. She tells me that it's only from the hot 

water side of the kitchen and bathroom faucets, so I ask if she would bring me samples from the hot side kitchen faucet and there is a detectable odor but when she brought 

414 F28 3069846156

3537748857 Battle,Denise (570) 885-3372

12118 TOURNAMENT VIEW AVE Reginald Jerome Jeff Becker

2019-04-12T08:54:50.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Joyce Davis at 727-317-8986.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-04-15T20:00:00.000-05:00 2019-04-15T10:30:00.000-05:00 Completed

Turned off and tagged for new customer. JB

414 F29 0494321121

3972977431 SHAW,JOAN (902) 982-4032

11508 YELLOW BIRCH CT Linette Orengo Jeff Becker

2019-04-12T13:27:31.000-05:00 TMP-OFF

Please turn off, lock for seasonal customer. If necessary Joan can be reached at 902-982-4032. Thank you. (Linette-FL 4/12/19)

2019-04-15T20:00:00.000-05:00 2019-04-15T10:22:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F29 8433759314

9273602375 MORRIS,JUDY (505) 220-3994

11509 PAMPAS DR Jerrie Hoffman Jeff Becker

2019-04-08T12:21:36.000-05:00 TMP-OFF

Please provide meter read for rental owner, Judy 505-220-3994. She has new tenants moving in that day and she pays the water bill - Thanks, Jerrie NV

2019-04-15T20:00:00.000-05:00 2019-04-15T10:23:00.000-05:00 Completed

Turned off for customer. JB

414 F29 7261135729

7905896346 STEELE,THOMAS (727) 378-5358

11727 ROSE TREE DR Karon Hinchcliffe Jeff Becker

2019-04-09T11:17:12.000-05:00 TMP-OFF

Please do seasonal turn off. Thomas 727-378-5358. Thanks Karon

2019-04-15T18:00:00.000-05:00 2019-04-15T10:17:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F29 1380952927

1387800000 TALTON,GAE D (727) 378-3099

11617 GOLDEN RAIN DR Lucity User Jason Woods

2019-04-15T14:53:50.000-05:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-04-15T14:47:00.000-05:00 2019-04-15T15:15:00.000-05:00 Completed

Exchanged meter 95206103(read 514120) for meter 19115213(read 10)

414 F29 5677916991

1944108534 MICHIELSEN,JUDITH (727) 741-0282

11539 GOLDEN RAIN DR Lucity User Jason Woods

2019-04-15T14:55:40.000-05:00 M-EXCHNG

2019-04-12T14:52:00.000-05:00 2019-04-16T07:25:00.000-05:00 Completed

Exchanged meter 96048744(read is 800960) with meter 19115209(read 10)

414 F29 8770321617

8777800000 DEVASCONCELLOS,MARIA (727) 379-9669

11601 GOLDEN RAIN DR Lucity User Jason Woods

2019-04-15T14:55:42.000-05:00 M-EXCHNG

2019-04-12T14:51:00.000-05:00 2019-04-16T07:22:00.000-05:00 Completed

Exchanged meter 09409576(read is 436640) with meter 19115277(read 10)

414 F29 8879465434

3666299925 BARTON,JOAN (614) 537-2615

11605 GOLDEN RAIN DR Lucity User Jason Woods

2019-04-15T14:55:45.000-05:00 M-EXCHNG

2019-04-12T14:49:00.000-05:00 2019-04-16T07:18:00.000-05:00 Completed

Exchanged meter 96048748(read is 421920) with meter 19115210(read 10)

414 F29 0088522064

9391699025 Brennan,Samuel (727) 808-2833

11609 GOLDEN RAIN DR Lucity User Jason Woods

2019-04-15T14:53:48.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-04-12T14:49:00.000-05:00 2019-04-15T15:25:00.000-05:00 Completed

Exchanged meter 94103418(reads 549750) with meter 19115211 (reads 10)

414 F29 4187529333

4187800000 BACCHUS,CAROL (727) 857-0055

11613 GOLDEN RAIN DR Lucity User Jason Woods

2019-04-15T14:53:49.000-05:00 M-EXCHNG

2019-04-12T14:48:00.000-05:00 2019-04-15T15:18:00.000-05:00 Completed

Exchanged meter 10454269( read 159270) with meter 19115212

414 F29 8386199601

5823591290 Hall,James (815) 325-0866

11623 GOLDEN RAIN DR Lucity User Jason Woods

2019-04-15T14:53:51.000-05:00 M-EXCHNG

2019-04-12T14:46:00.000-05:00 2019-04-15T15:12:00.000-05:00 Completed

Exchanged meter 94103421(read 456080) with meter 19115214 (read 10)

414 F29 5646307414

5631747427 MARINO, JAMES (973) 827-9081

11615 FOXWORTH LN Lucity User Jason Woods

2019-04-12T06:10:53.000-05:00 INSTLMTR

2019-04-12T06:03:00.000-05:00 2019-04-12T06:16:00.000-05:00 Completed

Exchanged meter number 99538140 (read was 591650) with meter number 19044721. JW

414 F29 5215389506

7791695201 Byers,Starr (770) 310-5767

11640 WHITE ASH DR Amber Melendez Jason Woods

2019-04-11T09:30:18.000-05:00 M-RECON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reconnect, customer home. Kim 860-712-8176 thanks, waiver on file Amber

2019-04-11T20:00:00.000-05:00 2019-04-11T10:31:00.000-05:00 Completed

Water is reconnected.JW

414 F28 8828135268

2323460470 YEE,FRANK (248) 855-1452

11327 CLEAR OAK CIR Sabrena Cooper Jason Woods

2019-04-08T08:51:37.000-05:00 TMP-OFF

Customer is requesting seasonal turn off. If needed Frank can be reached at 248 855-1452 SNC

2019-04-11T20:00:00.000-05:00 2019-04-11T07:45:00.000-05:00 Completed

Meter is turned off. JW

414 F29 5772969916

2799881596 Day,Alison (419) 902-1574

11736 ROSE TREE DR Amber Melendez Jason Woods

2019-04-09T12:17:05.000-05:00 TMP-OFF

Please turn off seasonally. Dagmar 905-419-2008 thanks, amber

2019-04-11T20:00:00.000-05:00 2019-04-11T08:33:00.000-05:00 Completed

Meter reads 591840 water is turned off.JW

414 F29 5219453938

7791695201 Byers,Starr (770) 310-5767

11640 WHITE ASH DR Batch System Jason Woods

2019-04-10T19:09:20.000-05:00 M-CUT

Severance:

2019-04-11T19:00:00.000-05:00 2019-04-11T08:57:00.000-05:00 Completed

Water is turned off meter reads 46530, neighbor across the street states this customer won't be back in town until June. I left a hanger with the neighbor after he offered to call 

the customer and give her the customer service phone number.JW

414 F29 4823702561

9078459267 McNitt,Eva (727) 247-3038

11510 PAMPAS DR Kimberly Bennett Jason Woods



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-04-10T13:14:37.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-11T18:00:00.000-05:00 2019-04-11T08:39:00.000-05:00 Completed

Meter reads 889280.JW

414 F28 7253680500

7256700000 WEAVER,ELIZABETH (330) 889-2084

12013 BOYNTON LN Kimberly Bennett Jason Woods

2019-04-10T13:21:56.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-11T18:00:00.000-05:00 2019-04-11T07:28:00.000-05:00 Completed

Meter read is 207040.JW

414 F29 7924410883

7003929741 CLORE,JAMES (813) 409-5157

11506 PAMPAS DR Kimberly Bennett Jason Woods

2019-04-10T13:01:20.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-11T18:00:00.000-05:00 2019-04-11T08:37:00.000-05:00 Completed

Meter reads 641530.JW

414 F28 9570520276

6552893786 SAILORS,CYNTHIA (727) 863-3536

11139 CLEAR OAK CIR Kimberly Bennett Jason Woods

2019-04-10T13:22:37.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-11T18:00:00.000-05:00 2019-04-11T07:51:00.000-05:00 Completed

Meter reads 357950.JW

414 F28 3069787192

3537748857 Battle,Denise (570) 885-3372

12118 TOURNAMENT VIEW AVE Kimberly Bennett Jason Woods



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-04-10T13:08:58.000-05:00 M-REREAD

Please record reading and findings read is out of line. Kim

2019-04-11T18:00:00.000-05:00 2019-04-11T07:39:00.000-05:00 Completed

Meter read is 149730, no leaks detected at this time. JW

414 F29 1621090295

1626800000 HANSEN,ROBERT W (727) 233-6210

11520 PAMPAS DR Kimberly Bennett Jason Woods

2019-04-10T13:03:44.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-04-11T18:00:00.000-05:00 2019-04-11T08:41:00.000-05:00 Completed

Meter reads 666730.JW

414 F29 5640163230

5631747427 MARINO, JAMES (973) 827-9081

11615 FOXWORTH LN Lucity User Jason Woods

2019-04-11T15:11:00.000-05:00 M-EXCHNG

2019-04-11T15:05:00.000-05:00 2019-04-11T15:12:00.000-05:00 Completed

Meter exchanged.JW JB

414 F29 0179857848

0179800000 PETERSON,WESLEY D (813) 493-9148

11619 FOXWORTH LN Lucity User Jason Woods

2019-04-11T15:05:49.000-05:00 M-EXCHNG

2019-04-11T15:04:00.000-05:00 2019-04-11T15:29:00.000-05:00 Completed

Exchanged meter 15828304 (read was 531110) for meter 19044717.JW JB

414 F29 8773337130

7260366144 CASEY,GEORGE R (386) 801-5719



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11631 FOXWORTH LN Lucity User Jeff Becker

2019-04-11T07:45:37.000-05:00 M-EXCHNG

2019-04-11T07:40:00.000-05:00 2019-04-11T09:08:00.000-05:00 Completed

Replaced meter on replacement plan. JB

414 F29 6769089233

1953566102 Daddio,William (727) 534-1426

11635 FOXWORTH LN Lucity User Jeff Becker

2019-04-11T07:40:28.000-05:00 M-EXCHNG

2019-04-11T07:38:00.000-05:00 2019-04-11T09:10:00.000-05:00 Completed

Replaced meter on replacement plan. JB

414 F28 0018100825

3483947168 NOTAFRANCESCO,DELORES M

12024 BAYONET LN Shanika Simmons Jeff Becker

2019-04-09T13:14:44.000-05:00 M-OFF

Take final read and lock meter. Tag door for new apply. Shanika

2019-04-10T18:00:00.000-05:00 2019-04-10T12:18:00.000-05:00 Completed

Locked off and tagged for new customer. JB

414 F29 4176568351

3876347650 ANDRINGA,DON (608) 697-3419

11623 FOXWORTH LN Lucity User Jason Woods

2019-04-10T15:11:02.000-05:00 M-EXCHNG

2019-04-10T15:07:00.000-05:00 2019-04-10T15:20:00.000-05:00 Completed

Meter exchanged.JW

414 F29 9678653132

0266913137 DIMOSTRA,ANTHONY (727) 857-3956



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11627 FOXWORTH LN Lucity User Jason Woods

2019-04-10T15:11:04.000-05:00 M-EXCHNG

2019-04-10T15:06:00.000-05:00 2019-04-10T15:17:00.000-05:00 Completed

Meter exchanged.JW

414 F29 5966097114

7427162489 Kern,Dennis (317) 413-8717

11639 FOXWORTH LN Lucity User Jason Woods

2019-04-10T15:11:08.000-05:00 M-EXCHNG

2019-04-10T15:05:00.000-05:00 2019-04-10T16:01:00.000-05:00 Completed

Meter exchanged.JW

414 F29 0593517758

5169578877 Hyatt,Richard (727) 992-8762

11643 FOXWORTH LN Lucity User Jason Woods

2019-04-10T15:05:48.000-05:00 M-EXCHNG

2019-04-10T15:04:00.000-05:00 2019-04-10T15:12:00.000-05:00 Completed

Meter exchanged.JW

414 F28 1803489210

1856802639 GLOSTER,KELLY (815) 302-9673

11903 CARISSA LN Lucity User Jeff Becker

2019-04-10T12:40:52.000-05:00 M-EXCHNG

2019-04-10T12:38:00.000-05:00 2019-04-11T07:15:00.000-05:00 Completed

Replaced meter and installed new valve and check valve. JB

414 F29 0502496233



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

0508800000 CATIR,VICTOR S (727) 857-0537

11643 WHITE ASH DR Lucity User Jason Woods

2019-04-10T08:05:23.000-05:00 M-EXCHNG

2019-04-09T08:01:00.000-05:00 2019-04-10T08:41:00.000-05:00 Completed

Meter exchanged.JW

414 F29 1605502440

4956310465 PAUL,ROBERT (603) 566-0401

11601 ENGLISH ELM DR Lucity User Jason Woods

2019-04-10T07:55:49.000-05:00 M-EXCHNG

2019-04-09T07:51:00.000-05:00 2019-04-10T08:41:00.000-05:00 Completed

Meter exchanged.JW

414 F28 1808957009

1856802639 GLOSTER,KELLY (815) 302-9673

11903 CARISSA LN Amber Melendez Jeff Becker

2019-04-08T09:08:46.000-05:00 M-SIO Water Service Line Break

Please assist Kelly Gloster 815-302-9673 as to turning shut off valve off. Thanks, Amber

2019-04-08T20:00:00.000-05:00 2019-04-08T12:10:00.000-05:00 Completed

Installing new valve and meter when parts get in. Talked to the customer and explained, he was satisfied. JB

414 F29 5967719390

5966800000 BOSIA,EDMUND (781) 864-5543

11731 ASPENWOOD DR Ewan Dehnert Jeff Becker

2019-04-03T13:50:30.000-05:00 TMP-OFF

Please turn off for seasonal customer. Trisha 781-864-5543. Thank you! Ewan CRA

2019-04-08T18:00:00.000-05:00 2019-04-08T13:33:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F29 7434585674



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3060956206 SCHLICHT,PATRICIA K (727) 857-9879

11622 COCOWOOD DR Linette Orengo Jason Woods

2019-04-04T14:07:02.000-05:00 HIBILL

Please re-read check for leaks. Tag door with findings. If necessary Patricia can be reached at 727-857-9879. Thank You (Linette-FL 4/4/19)

2019-04-05T20:00:00.000-05:00 2019-04-05T13:49:00.000-05:00 Completed

No leaks detected at this time, meter reads 133040. Door hanger left with this information.JW

414 F29 9691509967

8315415615 BABCOCK,VICKI (519) 900-6296

11507 SCOTCH PINE DR Reginald Jerome Jason Woods

2019-04-01T09:15:48.000-05:00 TMP-OFF

Vicki Babcock at 519-900-6296 is a snowbird and called to have her service temporarily stopped.Thanks,Reggie

2019-04-05T20:00:00.000-05:00 2019-04-05T13:43:00.000-05:00 Completed

Water is turned off.JW

414 F29 2052994800

7751300111 EBERSOLE,LOVERA (727) 378-8483

11525 PEAR TREE DR Roslyn Lide-Miller Jason Woods

2019-04-04T15:32:53.000-05:00 M-REREAD

Please reread meter. Customer is disputing 11780 gals usage. Please tag door with results. Lovera Ebersole 727-378-8483.........Roslyn

2019-04-05T00:00:00.000-05:00 2019-04-05T13:30:00.000-05:00 Completed

Meter reads 66780. Usage indicator was steadily and slowly spinning pointing to a leak, after shutting house valve meter continues to show usage, probably a leak in customers 

yard. Customer has already called a plumber and I left a door hanger with this info with the customer for her and the plumber.

414 F28 1805761801

1856802639 GLOSTER,KELLY (815) 302-9673

11903 CARISSA LN Stephanie Muniz Jeff Becker

2019-04-02T14:57:42.000-05:00 M-SIO Water Miscellaneous Complaint

Please check meter, Father Mr.Gloster called to report a leaky meter, if necessary he can be reached at(815) 302-9673- Stephanie

2019-04-05T00:00:00.000-05:00 2019-04-05T14:18:00.000-05:00 Completed

Waiting on parts. 4/3. Valve is ok, will change meter connector when I replace meter. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 2473386139

6849185268 BAIRD,MARK (336) 409-6048

11808 TUPELO DR Balkissoon Devi Jeff Becker

2019-04-03T08:51:01.000-05:00 M-READ

Please take Start read on and leave on for cust Patricia 7279922535, Yellow tag will be signed - Devi

2019-04-04T20:00:00.000-05:00 2019-04-04T13:40:00.000-05:00 Completed

Turned on for new customer. JB

414 F28 3657355046

2439989517 ERWIN,ROBERT (727) 505-4837

11703 BOYNTON LN Isabel Ceballos Jeff Becker

2019-03-28T13:39:20.000-05:00 M-ON

Read & turn on for new Robert Erwin 727-999-0556 Emailed waiver /ic|

2019-04-03T18:00:00.000-05:00 2019-04-03T06:10:00.000-05:00 Completed

Turned on for new customer. JB

414 F29 5759280199

0359174339 LEIHER,RENEE (727) 645-0909

11631 SCOTCH PINE DR Amber Melendez Jeff Becker

2019-03-26T08:28:31.000-05:00 TMP-OFF

Please turn off services temporarily on 4/1/2019 Renee 727-645-0909 thanks, Amber

2019-04-01T20:00:00.000-05:00 2019-04-01T11:50:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F29 5019302218

0911340277 STUMP,LINDA (813) 389-1750

11220 PARADISE POINTE  WAY Amber Melendez Jeff Becker

2019-03-11T12:06:37.000-05:00 M-READ

Please take final read and leave on for new. Elizabeth 508-981-5259 thanks, Amber

2019-04-01T18:00:00.000-05:00 2019-04-01T11:31:00.000-05:00 Completed

Read and leave on for new customer. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 7520927600

5696538131 PETIPREN,STEVEN (810) 434-6815

11635 BAYONET LN Crystal Woolard Jeff Becker

2019-03-29T12:38:44.000-05:00 M-READ

Please take read and leave on for new customer. Thanks, CRW

2019-04-01T18:00:00.000-05:00 2019-04-01T11:15:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 9991186190

3934935736 Warren,Sam (804) 955-0765

11910 LOBLOLLY PINE DR Shanika Simmons Jeff Becker

2019-03-11T13:20:18.000-05:00 M-READ

Take final read and leave on for new. Shanika

2019-04-01T18:00:00.000-05:00 2019-04-01T11:53:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 1041925909

4920491801 BONBELYN,ROBERT (757) 880-3946

11443 SINATRA CT Brittany Warembourg Jeff Becker

2019-03-28T11:13:02.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2019-03-29T20:00:00.000-05:00 2019-03-29T10:22:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 7396052398

4053938332 Vogel,Stuart (262) 751-6535

11432 WINDSTAR CT Zakia Bouldin Jeff Becker

2019-03-15T08:56:54.000-05:00 M-READ

Please take final read and leave on. Stuart can be reached at 262.751.6535

2019-03-29T18:00:00.000-05:00 2019-03-29T10:19:00.000-05:00 Completed

Read and leave on for new customer. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 1694012488

1699810000 414 Summertree

414 Summertree Tytiane Gray Jeff Becker

2019-03-27T09:03:16.000-05:00 M-SIO Lift Station Problems

Neighbor at 11610 WHITE ASH DR, NEW PRT RCHY, FL, 34654 called and stated the red light is flashing and buzzing across at 14614 right in front of pond, please 

investigate-Ty

2019-03-27T20:00:00.000-05:00 2019-03-27T09:14:00.000-05:00 Completed

White ash lift station alarm going off. Pump one was tripped out. Ryan is coming out to Paul pumps and check for rags. JB

414 F29 6079050903

1278754423 PEPPLER,MARY JANE (813) 334-8297

11534 PEAR TREE DR Cammy Iwinski Jeff Becker

2019-03-18T11:42:23.000-05:00 M-READ

PLEASE GET A START READ AND LEAVE ON FOR NEW MARY@ 813-334-8297.THANK YOU,CAMMY

2019-03-27T18:00:00.000-05:00 2019-03-27T09:22:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 0556821984

8528416249 PIERRO,MARIE (727) 857-4408

11635 BOYNTON LN Lucity User Jeff Becker

2019-03-27T13:55:55.000-05:00 M-EXCHNG

2019-03-27T13:52:00.000-05:00 2019-03-27T14:09:00.000-05:00 Completed

Replaced meter on change out sheet. JB

414 F28 2854482770

1633149322 MARCHIONE,JOANN (727) 378-3633

11633 BOYNTON LN Lucity User Jeff Becker

2019-03-27T13:55:57.000-05:00 M-EXCHNG

2019-03-27T13:50:00.000-05:00 2019-03-27T14:07:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Replaced meter on change out sheet. JB

414 F28 4852286666

4857700000 GRONDIN,PETER E (630) 880-9258

11618 BOYNTON LN Lucity User Jeff Becker

2019-03-27T13:00:47.000-05:00 M-EXCHNG

2019-03-27T12:59:00.000-05:00 2019-03-27T13:11:00.000-05:00 Completed

Replaced meter on change out sheet. JB

414 F28 9264008767

5393612588 Cutler,Debra (727) 277-4580

11614 BOYNTON LN Lucity User Jeff Becker

2019-03-27T13:00:50.000-05:00 M-EXCHNG

2019-03-27T12:57:00.000-05:00 2019-03-27T13:09:00.000-05:00 Completed

Replaced meter on change out sheet. JB

414 F28 2892494130

6858590626 ELGANAINY,LORETTA (407) 729-0727

11906 CARISSA LN Josephine Krell Jeff Becker

2019-03-25T09:28:04.000-05:00 M-SIO Water Service Line Break

Loretta ph# 407-729-0727 called to report that she has a leak and she tried turning the water off with the shut off valve outside and it wont turn off, the water is still running 

please investigate -Josie

2019-03-25T20:00:00.000-05:00 2019-03-25T14:46:00.000-05:00 Completed

Customer was trying to turn off the old house valve. I showed her the new valve that was installed when the meter was replaced. JB

414 F28 9263653306

8622041348 LOVERME,VINCENZO (917) 655-2381

11710 BAYONET LN Lucity User Jeff Becker

2019-03-21T13:25:36.000-05:00 M-EXCHNG

2019-03-22T13:24:00.000-05:00 2019-03-22T12:09:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Replaced broken valve and replaced meter. JB

414 F28 9269178642

8622041348 LOVERME,VINCENZO (917) 655-2381

11710 BAYONET LN Jennifer Akers Jeff Becker

2019-03-20T15:35:14.000-05:00 M-SIO Repair/Replace Meter Box

Vincenzo called to ask that we look at the shut off valve at the meter as it appears to be broken. He can be reached at 917-655-2381 and can we tag door if he is not home. 

Thanks Jen

2019-03-21T20:00:00.000-05:00 2019-03-21T13:22:00.000-05:00 Completed

Will replace broken valve and meter. JB

414 F29 9860082243

8671006741 Brown,Shirley (727) 378-7873

11438 BLOOMINGTON CT Zakia Bouldin Jeff Becker

2019-03-12T11:12:03.000-05:00 M-READ

Please take final read and leave on. Thanks

2019-03-20T18:00:00.000-05:00 2019-03-20T12:39:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 0405274918

5658700631 Corliss,Craig (425) 210-5613

11247 CLEAR OAK CIR Batch System Jeff Becker

2019-03-13T19:08:53.000-05:00 M-CUT

Severance:

2019-03-19T19:00:00.000-05:00 2019-03-19T12:36:00.000-05:00 Completed

Turned off and tagged. JB

414 F28 3657253387

2439989517 ERWIN,ROBERT (727) 505-4837

11703 BOYNTON LN Batch System Jeff Becker

2019-03-13T19:08:53.000-05:00 M-CUT

Severance:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-03-19T19:00:00.000-05:00 2019-03-19T12:16:00.000-05:00 Completed

Turned off and tagged. JB

414 F28 9218769571

9497658569 TROPICAL REALTY AND 

INVESTMENTS INC

(727) 484-6409

11711 BAYONET LN Batch System Jeff Becker

2019-03-13T19:08:53.000-05:00 M-CUT

Severance:

2019-03-19T19:00:00.000-05:00 2019-03-19T12:26:00.000-05:00 Completed

Meter is still locked off. JB

414 F28 1752765387

3653615837 Guerriero,Leonard (734) 250-2255

11620 BOYNTON LN Glenda Thompson Jeff Becker

2019-03-13T13:42:22.000-05:00 M-READ

Please get read and leave on for new. Thanks, GT

2019-03-18T20:00:00.000-05:00 2019-03-18T13:06:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 1429436076

1456522940 PICKERING,TERESA (226) 400-4201

11605 COCOWOOD DR Carl Crutchfield Jeff Becker

2019-03-06T09:30:01.000-06:00 TMP-OFF

Seasonal turn off, take final read./Carl

2019-03-18T20:00:00.000-05:00 2019-03-18T13:33:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F29 2471212246

6849185268 BAIRD,MARK (336) 409-6048

11808 TUPELO DR Batch System Jeff Becker

2019-03-13T19:08:53.000-05:00 M-CUT

Severance:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-03-18T19:00:00.000-05:00 2019-03-18T13:49:00.000-05:00 Completed

Turned off and tagged. JB

414 F28 5146930099

1774569031 GILLESPIE,BRENDA (727) 365-5220

11638 BOYNTON LN Carl Crutchfield Jeff Becker

2019-03-07T12:32:32.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Brenda at 727-365-5220/ Carl

2019-03-18T18:00:00.000-05:00 2019-03-18T13:04:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 6369977796

7658336632 NELSON,PATRICIA (901) 486-4555

11620 PEAR TREE DR Reginald Jerome Jason Woods

2019-03-13T12:42:59.000-05:00 M-READ

Take final read for previous customer and leave on for new customerPatricia Nelson at 901-486-4555,thanls,REggie

2019-03-15T20:00:00.000-05:00 2019-03-15T09:16:00.000-05:00 Completed

Read and leave on for new customer. JW

414 F28 3181551626

3996843973 Grosz,Catherine (647) 525-8483

11600 BOYNTON LN Karon Hinchcliffe Jeff Becker

2019-03-11T11:12:30.000-05:00 M-READ

Please take final read and leave on for new customer. Thanks Karon

2019-03-15T18:00:00.000-05:00 2019-03-15T06:31:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 6836786001

7679373432 WATSON,WILLIAM (317) 490-1053

11729 BOYNTON LN Courtney Cleveland Jeff Becker

2019-03-14T09:13:43.000-05:00 M-SIO No Water



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Customer called in report no water . Please investigate . Mrs. Watson 317-490-1053

2019-03-14T20:00:00.000-05:00 2019-03-14T11:05:00.000-05:00 Completed

Contractor shut off valve without permission. Water is back on. JB

414 F28 8710997638

7488767393 KING,EDWARD (517) 294-2039

11836 CARISSA LN Dominique Greenfield Jeff Becker

2019-03-14T09:44:55.000-05:00 M-SIO No Water

Edward called to report no water. 517-294-2039. DG

2019-03-14T20:00:00.000-05:00 2019-03-14T11:01:00.000-05:00 Completed

Contractor shut off valve without permission. Water is back on. JB

414 F28 8424625497

8420800000 GAY,ARTHUR L (727) 856-3024

11633 BAYONET LN Sandra Soto Jeff Becker

2019-03-14T09:07:19.000-05:00 M-SIO No Water

Mrs. Day # 727-856-3024 called reporting no water to premise, please investigate, Thank you, Sandra

2019-03-14T20:00:00.000-05:00 2019-03-14T11:08:00.000-05:00 Completed

Contractor shut off valve without permission. Water is back on. JB

414 F28 8424625497

6589136319 MARCHIONE,JOANN (727) 378-3633

11633 BAYONET LN Sandra Soto Jeff Becker

2019-03-14T09:07:19.000-05:00 M-SIO No Water

Mrs. Day # 727-856-3024 called reporting no water to premise, please investigate, Thank you, Sandra

2019-03-14T20:00:00.000-05:00 2019-03-14T11:08:00.000-05:00 Completed

Contractor shut off valve without permission. Water is back on. JB

414 F28 9665435482

2365128723 POINTE WEST CONDO ASSOC (727) 856-3034

11732 CARISSA LN Zakia Bouldin Jeff Becker

2019-03-14T08:58:21.000-05:00 M-SIO No Water



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

HOA Manager Tonya 727.239.1961 reporting that everyone is w/o water. Please check into this.

2019-03-14T20:00:00.000-05:00 2019-03-14T11:10:00.000-05:00 Completed

Contractor shut off valve without permission. Water is back on. JB

414 F28 9332588245

3537398547 MITCHELL,JOSEPH (727) 247-4745

11737 BOYNTON LN Glenda Thompson Jeff Becker

2019-03-14T08:49:30.000-05:00 M-SIO No Water

Mr. Mitchell @ 727-247-4745 reports no water. Please check. Thanks, GT

2019-03-14T20:00:00.000-05:00 2019-03-14T11:11:00.000-05:00 Completed

Contractor shut off valve without permission. Water is back on. JB

414 F28 5277861730

5270800000 CAVILLE,MILDRED (727) 389-3494

11348 CHERRY WAY Shonte Campbell Jeff Becker

2019-03-14T10:05:51.000-05:00 M-SIO No Water

Customer called to report no water, if necessary, Mildred can be reached at (727) 856-9971 - Shonte

2019-03-14T20:00:00.000-05:00 2019-03-14T11:00:00.000-05:00 Completed

Contractor shut off valve without permission. Water is back on. JB

414 F28 8938319020

8691960690 CHRISTY,RUSS (727) 815-6382

11812 CARISSA LN Courtney Cleveland Jeff Becker

2019-03-14T08:56:30.000-05:00 M-SIO No Water

Customer is report no water . Please investigate . Jerry 563-263-5818

2019-03-14T20:00:00.000-05:00 2019-03-14T11:10:00.000-05:00 Completed

Contractor shut off valve without permission. Water is back on. JB

414 F28 1519107090

8563465877 KOZZI,JUDITH (908) 910-2990

12002 BOYNTON LN Jennifer Akers Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-03-14T08:59:34.000-05:00 M-SIO No Water

George is calling for no water and he said neighbors out too. He can be reached at 727-856-9148. Thanks Jen

2019-03-14T20:00:00.000-05:00 2019-03-14T11:09:00.000-05:00 Completed

Contractor shut off valve without permission. Water is back on. JB

414 F28 1483365481

1486700000 MCDERMOTT,THOMAS (727) 856-2336

12104 BOYNTON LN Linette Orengo Jeff Becker

2019-03-14T09:30:22.000-05:00 M-SIO No Water

Please verify why there is no water. Tag door with findings. If necessary Thomas can be reached at 727-856-2336. Thank you. (Linette-FL 3/14/19)

2019-03-14T20:00:00.000-05:00 2019-03-14T11:02:00.000-05:00 Completed

Contractor shut off valve without permission. Water is back on. JB

414 F28 2842152331

2848700000 CANTWELL,MATILDA A (727) 856-1409

11715 BOYNTON LN Kaamilya Pereira Jeff Becker

2019-03-14T09:27:37.000-05:00 M-SIO No Water

Matilda Cantwell 727-856-1409 called to report No Water. Please advise of issue; nothing on Alerts for Customer Service Dept. Thanks, Kaam

2019-03-14T20:00:00.000-05:00 2019-03-14T11:04:00.000-05:00 Completed

Contractor shut off valve without permission. Water is back on. JB

414 F28 2778824564

3490975777 TODD,KAREN (989) 246-9036

11726 CARISSA LN Shonte Campbell Jeff Becker

2019-03-14T10:10:40.000-05:00 M-SIO No Water

Customer called to report no water, she states neighbor is also without. If necessary, Karen can be reached at (989) 246-9036 - Shonte

2019-03-14T20:00:00.000-05:00 2019-03-14T10:58:00.000-05:00 Completed

Contractor shut off valve to the area without permission. Water is back on. JB

414 F28 3672897655

3670800000 HESS,WILLIAM E (727) 856-3359

11332 CHERRY WAY Shonte Campbell Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-03-14T09:10:14.000-05:00 M-SIO No Water

Customer called to report no water. He states his neighbor is also without water. If necessary, William can be reached at (727) 856-3359 - Shonte

2019-03-14T20:00:00.000-05:00 2019-03-14T11:07:00.000-05:00 Completed

Contractor shut off valve without permission. Water is back on. JB

414 F28 3636185518

8017938553 Jordan,Deborah (727) 389-3401

11618 BAYONET LN Jennifer Akers Jeff Becker

2019-03-14T09:39:16.000-05:00 M-SIO No Water

Deb is reporting no water and she can be reached at 727-389-3401. Thanks Jen

2019-03-14T20:00:00.000-05:00 2019-03-14T11:01:00.000-05:00 Completed

Contractor shut off valve without permission. Water is back on. JB

414 F28 5221108301

5226700000 DALESSIO,JOSEPH (727) 856-6062

12006 BAYONET LN Gwendolyn Hill Jeff Becker

2019-03-14T09:28:19.000-05:00 M-SIO No Water

Anna called to report no water. Customer phone number 240-755-2142. Issued FA and Emailed Dispatch. -Gwen

2019-03-14T20:00:00.000-05:00 2019-03-14T11:03:00.000-05:00 Completed

Contractor shut off valve without permission. Water is back on. JB

414 F28 2306550875

8322233163 FALCO,LOUIS (631) 807-1969

11905 CARISSA LN Courtney Cleveland Jeff Becker

2019-03-14T09:19:17.000-05:00 M-SIO No Water

Customer is reporting no water , Please investigate Louis 631-807-1969

2019-03-14T20:00:00.000-05:00 2019-03-14T11:05:00.000-05:00 Completed

Contractor shut off valve without permission. Water is back on. JB

414 F29 2039324038

4994139504 Jennings,Pamela (727) 378-5679



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11637 HOLLY ANN DR Zakia Bouldin Jeff Becker

2019-03-13T11:19:51.000-05:00 M-ON

Please take start read and turn on. Waiver in office. Thanks|

2019-03-14T18:00:00.000-05:00 2019-03-14T13:15:00.000-05:00 Completed

Turned on for new customer. Water running in the house turned off at the house valve. Tagged house. JB

414 F28 1629936658

1626700000 LAMPE,MARILYNN (727) 856-8098

12002 BAYONET LN Stephanie Muniz Jeff Becker

2019-03-14T09:11:19.000-05:00 M-SIO No Water

Marilynn, called stating she has no water, please investigate, if necessary she can be reached at(727) 856-8098- Stephanie

2019-03-14T18:00:00.000-05:00 2019-03-14T11:06:00.000-05:00 Completed

Contractor shut off valve without permission. Water is back on. JB

414 F29 2163022353

9901354946 CAREY,MARY ANN (727) 307-8463

11705 SCOTCH PINE DR Lucity User William Stevens

2019-03-13T11:45:53.000-05:00 M-SIO General Investigation

PO for replacement of 3 feet of service line

2019-03-13T11:41:00.000-05:00 2019-03-13T11:47:00.000-05:00 Completed

414 F29 8938369493

2035403966 LANGONE,THOMAS (727) 238-9982

11618 ROSE TREE DR Lucity User William Stevens

2019-03-13T11:15:57.000-05:00 M-SIO General Investigation

PO for replacement of 15 foot of 1" poly tubing

2019-03-13T11:04:00.000-05:00 2019-03-13T11:17:00.000-05:00 Completed

414 F29 8609227995

7895672638 Milligan,Diane (727) 514-0617



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11802 WHITE ASH DR Karon Hinchcliffe William Stevens

2019-03-06T12:04:19.000-06:00 M-READ

Please take final read and leave on for new customer. Thanks Karon (Diane 727-807-3184)

2019-03-08T18:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Meter reading 2490

414 F28 3391792223

3395310000 CANOSA,JOSEPH A (727) 856-9054

11455 GOLF ROUND DR Linette Orengo Jeff Becker

2019-03-04T14:15:11.000-06:00 HIBILL

Please re-read check for leaks. Tag door with findings. If necessary Joseph can be reached at 727-856-9054. Thank you. (Linette-FL 3/4/19)

2019-03-05T20:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

372500 is the correct read. Meter was misread. Tagged house for customer to call the office for correct bill. JB

414 F28 8855094859

0102140953 TYSOWSKI,ANN (727) 967-3882

11909 BAYONET LN Cammy Iwinski Jeff Becker

2019-03-04T15:54:10.000-06:00 M-ON

PLEASE GET A START READ AND TURN ON ANN @ 727-967-3882 WAIVER ON FILE SIGNED..THANK YOU,CAMMY|

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Turned on for new customer. JB

414 F28 4720686184

7000352151 Gordon,Christopher (813) 786-0078

11817 BOYNTON LN Dominique Greenfield Jeff Becker

2019-03-04T09:26:47.000-06:00 M-ON

turn on for new. waiver on file. DG|

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Read and turned on for new customer. JB

414 F28 8856401940



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

0102140953 TYSOWSKI,ANN (727) 967-3882

11909 BAYONET LN Josephine Krell Jeff Becker

2019-02-27T09:13:25.000-06:00 M-OFF

HARNESS,GERALD - Primary Phone Number: (727) 735-3686 take final read and turn off-Josie

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Locked off and tagged for new customer. JB

414 F29 9939191683

4423636692 FISHER,SHIRLEY C (727) 233-6702

11729 WHITE ASH DR Cammy Iwinski Jeff Becker

2019-03-01T14:27:22.000-06:00 M-READ

PLEASE GET START READ AND LEAVE ON FOR NEW SHIRLEY@ 727-233-6702 .THANK YOU,CAMMY

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F29 8194888923

8088324881 HASTINGS,DAVID M (727) 857-3597

11630 GOLDEN RAIN DR Dominique Greenfield Jeff Becker

2019-02-28T11:09:22.000-06:00 HIBILL

please re-read meter to check for leaks. Mrs. Hastings 727-857-3597

2019-03-01T20:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Correct read is 209370. Meter has been misread last 2 months. Tagged house for customer to call the office for correct bill. JB

414 F28 4729362824

7000352151 Gordon,Christopher (813) 786-0078

11817 BOYNTON LN Dominique Greenfield Jeff Becker

2019-02-28T14:36:40.000-06:00 M-OFF

take final read & lock meter. tag door for new to apply. DG

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Turned off and tagged for new customer. JB

414 F28 1544832254



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3457828534 PALERMO,NINO (727) 656-9589

11717 BOYNTON LN Josephine Krell Jeff Becker

2019-02-28T09:01:14.000-06:00 M-ON

Baker,Christal - Primary Phone Number: (727) 312-6667 take start read and turn on customer present-Josie|

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Collected tag and turned on for new customer. JB

414 F29 9987534502

4340382715 Biedronski,Joseph (410) 207-4260

11712 ASPENWOOD DR Shonte Campbell Jeff Becker

2019-02-28T12:34:22.000-06:00 M-READ

Please take final read and leave on for new - Shonte

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F29 4264483258

2697938092 Heisler,Patricia A (607) 656-4975

11624 PEAR TREE DR Shelia Meacham Jeff Becker

2019-02-27T09:55:46.000-06:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Read for billing. JB

414 F29 0490098198

3972977431 SHAW,JOAN (902) 982-4032

11508 YELLOW BIRCH CT Shelia Meacham Jeff Becker

2019-02-27T09:50:05.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

556510 is the correct read, meter was misread last month. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 4857174736

5996921795 SEVIER,ELIZABETH (727) 644-9433

11826 BOYNTON LN Shelia Meacham Jeff Becker

2019-02-27T09:47:41.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Read for billing. JB

414 F28 9760193648

2581766199 Nguyen,Anne (727) 534-7446

11605 BAYONET LN Batch System Jeff Becker

2019-02-25T19:01:01.000-06:00 M-EXCHNG

2019-02-27T19:01:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

MR ID: 976301137427, MR REMARK: MS. Replaced meter. JB

414 F28 8888841406

8916763634 DAY,DIANE (727) 992-1888

11809 BAYONET LN Batch System Jeff Becker

2019-02-25T19:01:01.000-06:00 M-EXCHNG

2019-02-27T19:01:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

MR ID: 888816511259, MR REMARK: MS. Replaced meter. JB

414 F28 9219424952

9497658569 TROPICAL REALTY AND 

INVESTMENTS INC

(727) 484-6409

11711 BAYONET LN Batch System Jeff Becker

2019-02-25T19:01:01.000-06:00 M-EXCHNG

2019-02-27T19:01:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

MR ID: 921573795433, MR REMARK: MS. Replaced meter. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 7775979798

2712620543 Mc Call,Robert (586) 942-8154

11331 CHERRY WAY Batch System Jeff Becker

2019-02-25T19:01:01.000-06:00 M-EXCHNG

2019-02-27T19:01:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

MR ID: 777770083720, MR REMARK: MS. Replaced meter. JB

414 F29 7467233970

5143845335 Manuel,Peggy (727) 857-3015

11047 PARADISE POINTE WAY Batch System Jeff Becker

2019-02-26T19:01:03.000-06:00 MTRBBOX

2019-02-27T19:01:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

MR ID: 547417809701, MR REMARK: BB. Replaced meter box lid. JB

414 F29 8052338253

3750875658 PONIATOWSKI,JOYCE (814) 440-2308

11434 SINATRA CT Sandra Soto Jeff Becker

2019-02-25T09:54:25.000-06:00 M-OFF

Take final read Sherry # 407-227-0046, lock meter and tag door for new customer to apply, Thank you, Sandra

2019-02-27T18:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Turned off and tagged for new customer. JB

414 F29 8055242804

3750875658 PONIATOWSKI,JOYCE (814) 440-2308

11434 SINATRA CT Cammy Iwinski Jeff Becker

2019-02-27T12:16:15.000-06:00 M-ON

PLEASE GET A START READ AND TURN ON CUSTOMER WILL BE PRESENT JOYCE@ 814-440-2308.THANK YOU,CAMMY|

2019-02-27T18:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Turned on for new customer. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 1805340169

1856802639 GLOSTER,KELLY (815) 302-9673

11903 CARISSA LN Roslyn Lide-Miller Jeff Becker

2019-02-22T09:08:42.000-06:00 M-READ

Take final read and leave on for new. Kelly Gloster 815-302-9673....... Roslyn

2019-02-27T18:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F28 6793441839

2193976566 Rex,Jean Ann (775) 409-9471

12029 BAYONET LN Lucity User Jeff Becker

2019-02-27T11:45:44.000-06:00 M-EXCHNG

2019-02-27T11:41:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Replaced meter. JB

414 F29 7440927673

3589159384 Russell,Donna (630) 740-3823

11309 MOLLYMAWK CT Lucity User Jeff Becker

2019-02-27T08:10:13.000-06:00 M-EXCHNG

2019-02-27T08:06:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Replaced meter. JB

414 F28 8772481467

8124494199 HESS,ILENE F (727) 856-4500

11902 BOYNTON LN Jennifer Akers Jeff Becker

2019-02-25T10:57:01.000-06:00 M-ON

Please turn on for new customer. Marianne can be reached at 585-789-3767 and tag will be on the door. Thanks Jen|

2019-02-26T18:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Read and turned on for new customer. JB

414 F29 0082332178

0089800000 PEERY,PATRICA (727) 605-6348

11800 IVYWOOD PL Roslyn Lide-Miller Jeff Becker

2019-02-22T09:26:02.000-06:00 M-SIO Water Quality

Customer called to report a black greasy substance in the water. Customer states Ivy Wood PL is not getting flushed when the hydrant flushing occurs. Please investigate. 

Patricia Peery 727-808-0813.........Roslyn

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Talk to the customer and explain that street was flushed out on Wednesday. I am going ahead and pushing a little bit more again today to please the customer. She was 

satisfied. Yeah babe

414 F29 1987058557

2048259596 Finacchiaro,James (727) 857-7059

11608 SCOTCH PINE DR Linette Orengo Jeff Becker

2019-02-21T11:21:34.000-06:00 M-READ

Please take start read and leave on for new. If necessary James can be reached at 813-830-1245. Thank you. (Linette-FL 2/21/19)

2019-02-22T00:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F28 8938175984

8691960690 CHRISTY,RUSS (727) 815-6382

11812 CARISSA LN Linette Orengo Jeff Becker

2019-02-13T09:25:50.000-06:00 M-READ

Please take start read and leave on for new. If necessary Jerry can be reached at 563-263-5818. Thank you. (Linette-FL 2/13/19)

2019-02-21T00:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F29 5215781737

7791695201 Byers,Starr (770) 310-5767

11640 WHITE ASH DR Linette Orengo Jeff Becker

2019-02-20T09:10:16.000-06:00 M-READ

Please take start read and leave on for new. If necessary Kim can be reached at 860-712-8176. Thank you. (Linette-FL 2/20/19)

2019-02-21T00:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read and leave on for new customer. JB

414 F29 9104585288

6954262480 KILLEEN,JOHN (570) 561-7824

11631 WHITE ASH DR Carl Crutchfield Jeff Becker

2019-02-19T15:37:27.000-06:00 M-SIO Water Main Break

Mary called advised water coming out of the ground on Aspenwoods and going down the street. Can we please investigate. Contact person Mary at 570-561-7824/carl

2019-02-20T20:00:00.000-06:00 2019-02-20T00:00:00.000-06:00 Completed

Repaired leak on 1" service line. JB

414 F28 8771388366

8124494199 HESS,ILENE F (727) 856-4500

11902 BOYNTON LN Brittany Warembourg Jeff Becker

2019-02-15T09:34:31.000-06:00 M-OFF

Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv

2019-02-18T20:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Locked off and tagged for new customer. JB

414 F28 3216411917

3078248407 Harlow,Marilyn (321) 616-1567

11847 BOYNTON LN Shonte Campbell Jeff Becker

2019-02-04T07:41:26.000-06:00 M-READ

Please take final read and leave on for new. Thank you. - Shonte

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F28 0255472688

9463164024 VANDOOREN,JOHAN (727) 378-8284

11645 BOYNTON LN Lucity User Jeff Becker

2019-02-15T12:05:28.000-06:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-02-15T12:03:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Replaced meter. JB

414 F28 1159759059

1743428510 ROYSTON,DENNIS L (571) 277-4796

11643 BOYNTON LN Lucity User Jeff Becker

2019-02-15T12:05:30.000-06:00 M-EXCHNG

2019-02-15T12:02:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Replaced meter. JB

414 F28 0456093900

3390731204 CAVALIER,JOSEPH (727) 271-3993

11641 BOYNTON LN Lucity User Jeff Becker

2019-02-15T12:05:31.000-06:00 M-EXCHNG

2019-02-15T12:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Replaced meter. JB

414 F28 4462160529

4460800000 REALE,MARGRET (727) 856-1428

11615 BOYNTON LN Lucity User Jeff Becker

2019-02-14T13:25:42.000-06:00 M-EXCHNG

2019-02-14T13:23:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Replaced meter. JB

414 F28 0564421032

4848948907 CORMIER,JENNY (727) 856-5086

11617 BOYNTON LN Lucity User Jeff Becker

2019-02-14T13:25:45.000-06:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-02-14T13:22:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Replaced meter. JB

414 F28 3261605221

0276722866 PAGLIARO,NINA (347) 730-4196

11619 BOYNTON LN Lucity User Jeff Becker

2019-02-14T13:25:46.000-06:00 M-EXCHNG

2019-02-14T13:21:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Replaced meter. JB

414 F28 9267129673

9260800000 GEURTS,JOSEPH A (727) 856-3573

11621 BOYNTON LN Lucity User Jeff Becker

2019-02-14T13:25:47.000-06:00 M-EXCHNG

2019-02-14T13:20:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Replaced meter. JB

414 F28 8063581039

9680762518 GALLO,NANCY (727) 835-9752

11623 BOYNTON LN Lucity User Jeff Becker

2019-02-14T13:20:50.000-06:00 M-EXCHNG

2019-02-14T13:19:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Replaced meter. JB

414 F28 6169598839

7986373215 Randall,Kimberly A (850) 520-2502

11625 BOYNTON LN Lucity User Jeff Becker

2019-02-14T13:20:53.000-06:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-02-14T13:18:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Replaced meter. JB

414 F28 0953026963

2446497809 BERGER,VIRGINIA (407) 781-6002

11627 BOYNTON LN Lucity User Jeff Becker

2019-02-14T13:20:56.000-06:00 M-EXCHNG

2019-02-14T13:17:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Replaced meter. JB

414 F28 2756707612

2750800000 ELLIS,BUCKY (606) 768-2927

11631 BOYNTON LN Lucity User Jeff Becker

2019-02-14T13:20:57.000-06:00 M-EXCHNG

2019-02-14T13:15:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Replaced meter. JB

414 F29 1101088254

7566434677 PENNEY,GEORGE (727) 359-2262

11540 ASPENWOOD DR Josephine Krell Jeff Becker

2019-02-12T08:14:09.000-06:00 M-SIO Clogged Sewer

Gary ph#727-359-2262 called to report that his sewer keeps getting clogged, he stuck a camera down to see if any roots were in the way and he said there is a Section of a 

plumbers drain snake curled up in the pipe 10 ft from the clean out. Hes wanting to know if ops can assist with getting this out?-Josie

2019-02-13T20:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

UIG will repair in the morning. JB . Replaced broken 45 fitting at sewer connection. JB

414 F28 8026404320

8020800000 COPPOLA,ANTIONETTE (718) 373-8059

11641 BAYONET LN Shanika Simmons Jeff Becker

2019-02-12T13:27:27.000-06:00 M-SIO Water Service Line Break



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Report leak at the home on the side of home. Please investigate. Shanika Please call with results. Antionette Coppola 718-373-8059

2019-02-12T20:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Small leak at the meter. Will repair tomorrow. JB

414 F28 1556118135

1055425850 FERLA,VIOLA (727) 207-2227

11701 BOYNTON LN Carl Crutchfield Jeff Becker

2019-02-06T11:06:04.000-06:00 M-READ

obtain start read and leave on for new cust Viola at 727-207-2227/carl

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F28 8192809694

7807056790 LEAHY,THOMAS (860) 438-9605

11459 GOLF ROUND DR Brittany Warembourg Jeff Becker

2019-02-05T09:50:34.000-06:00 HIBILL

Please reread and check for leaks . Please call Thomas 860-438-9605 with the findings. Thanks Brittany nv

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read is correct. No leaks shown at this time. Talk to the customer and they had a leak in the toilet while they were here in January and had the valve shut off to the toilet so that 

is why it's not showing no leaks. JB

414 F28 1194871379

1423931543 Zayerz,Elaine (727) 776-1537

11916 BOYNTON LN Vincent Hicks Jeff Becker

2019-02-05T09:04:02.000-06:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-02-06T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Tagged house for customer to call the office. JB

414 F29 0083284682

4023746439 Rabbot,Alex (615) 618-6087

11726 ROSE TREE DR Crystal Woolard Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-01-31T14:36:55.000-06:00 M-READ

Please take read and leave on for new customer. Alex - 615-618-6087. Thanks, CRW

2019-02-06T18:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F28 4906261539

3872177556 Murphy,Colette (519) 212-4221

11713 BAYONET LN Linette Orengo Jeff Becker

2019-01-30T09:00:20.000-06:00 M-READ

Please take start read and leave on for new. If necessary Colette can be reached at 519-621-8367. Thank you. (Linette-FL 1/30/19)

2019-02-06T18:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F28 1541730992

3457828534 PALERMO,NINO (727) 656-9589

11717 BOYNTON LN Brittany Warembourg Jeff Becker

2019-01-31T13:36:34.000-06:00 M-OFF

Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv

2019-02-04T20:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Locked off and tagged for new customer. JB

414 F29 0993530822

4908150041 PATTERSON,IRETTA (727) 457-2073

11515 SCOTCH PINE DR Amber Melendez Jeff Becker

2019-02-04T11:29:40.000-06:00 M-SIO Discolored Water

Please investigate customer reporting brown water stains from water and he thinks there is too much iron in the water. Ronald 727-233-2854 thanks, Amber

2019-02-04T20:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

I talked to the customer and he was concerned about stains on the outside of the house. These were caused by the well water from the irrigation system. He is going to call the 

HOA. CL2 reading at the POE 3.6 JB

414 F28 1232503343

5608121818 Villa,Judith (727) 251-3321

11920 BAYONET LN Sandra Soto Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-02-04T09:09:21.000-06:00 HIBILL

Reread meter and check for leaks, Usage: 135,620 gls in question, there was a main service line repaired 01/20, (Repaired broken service line to this address. JB) cust 

concerned with extremely high usage

2019-02-04T09:09:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Correct read is 223030. Meter was misread. Tagged house to call the office for correct bill. JB

414 F28 8257942430

6762013197 TERRY,CANDACE (760) 902-2419

11639 BOYNTON LN Dominique Greenfield Jeff Becker

2019-01-31T11:21:58.000-06:00 M-SIO Water Miscellaneous Complaint

Candace would like to be contacted regarding work done in her yard. She would like to know what is being done & if she still have access to water. She can be reached at 760-

902-2419. DG

2019-02-01T20:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Talked to the customer, they are satisfied with work done. Waiting for contractor to complete cleanup next week. JB

414 F28 5206481566

1526564506 ANDERSON,SHARON (812) 236-7317

11725 BAYONET LN Shonte Campbell Jeff Becker

2019-01-30T10:31:24.000-06:00 M-READ

Please take final read and leave on for new - Shonte

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F29 4297618751

1714979055 COPENHAFER,TERRY (727) 777-3260

12137 LOBLOLLY PINE DR Josephine Krell Jeff Becker

2019-01-31T10:13:52.000-06:00 M-SIO Water Quality

COPENHAFER,TERRY - Primary Phone Number: (727) 777-3260 called wanting to speak with ops regarding the chemicals in the water, shes highly allergic and thinks that the 

issues with the water are coming from the distribution centers. She is requesting that someone call her to discuss the quality of the water ASAP-Josie

2019-01-31T20:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Customer was concerned about the smell of chlorine in the water. I explained to her that we are doing a burn and that it will last about another 2 1/2 weeks. She was satisfied 

with the result. Took a sample at the house chlorine reading was a 3.0. JB

414 F29 8974852801

4229775567 VORRASE,WILLIAM (727) 857-7873



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11130 MERGANSER WAY Dominique Greenfield Jeff Becker

2019-01-31T09:06:44.000-06:00 M-SIO Water Service Line Break

Barbara called to report water gushing out a pipe in between 11130 & 11131 Merganser Way. She can be reached at 727-856-2332. DG

2019-01-31T20:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

No leaks, customer has seen auto flush are running at times and was concerned. Talk to Barbara at the HOA and explain the situation. JB

414 F28 6724129695

6729700000 SCHAFFER,AUDREY V (727) 856-6816

11918 BAYONET LN Kimberly Bennett Jeff Becker

2019-01-30T13:31:33.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Read for billing. JB

414 F28 4888451405

4885700000 APPELLO,FRANCES (732) 505-4622

11912 CARISSA LN Kimberly Bennett Jeff Becker

2019-01-30T13:01:38.000-06:00 M-REREAD

Please check to see if this meter need to be changed out very low usage. Kim

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Meter is ok, was replaced in 2016. No here right now. JB

414 F29 0084689261

4023746439 Rabbot,Alex (615) 618-6087

11726 ROSE TREE DR Kimberly Bennett Jeff Becker

2019-01-30T13:14:22.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Read is 67890. Meter was misread the two months. JB

414 F29 6425535444

8795927574 JOHNSON,PAULETTE (727) 875-4111



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11419 MERGANSER WAY Kimberly Bennett Jeff Becker

2019-01-30T13:03:00.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks KimPlease check to see if this meter need to be changed out very low usage. Kim

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Please see instructions. Kim. Read for billing. JB

414 F29 0506038358

0508800000 CATIR,VICTOR S (727) 857-0537

11643 WHITE ASH DR Batch System Jeff Becker

2019-01-29T19:02:35.000-06:00 M-REREAD

2019-01-30T19:02:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

MR ID: 050439522426, MR REMARK: GF. Read for billing. JB

414 F29 1609980804

1609800000 EDGAR,DOUGLAS (727) 379-0131

11524 HOLLY ANN DR Batch System Jeff Becker

2019-01-29T19:02:35.000-06:00 M-REREAD

2019-01-30T19:02:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

MR ID: 160884017934, MR REMARK: GF. Read for billing. JB

414 F29 5302000402

4399695207 COLEMAN,RONALD (727) 378-4952

11922 LOBLOLLY PINE DR Batch System Jeff Becker

2019-01-29T19:02:35.000-06:00 M-REREAD

2019-01-30T19:02:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

MR ID: 530094550982, MR REMARK: GF. Read for billing. JB

414 F29 7204590623



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

7208800000 BRINTON,JUDITH (727) 856-3916

11635 WHITE ASH DR Batch System Jeff Becker

2019-01-29T19:02:35.000-06:00 M-REREAD

2019-01-30T19:02:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

MR ID: 720652394072, MR REMARK: GF. Read for billing. JB

414 F29 1509405151

2462270538 CLARE,JOAN (727) 378-4622

11526 ASPENWOOD DR Batch System Jeff Becker

2019-01-29T19:02:35.000-06:00 MTRBBOX

2019-01-30T19:02:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

MR ID: 150068014300, MR REMARK: BB. Replaced meter box lid. JB

414 F29 3074286318

3076800000 DAVIS,FRANKLIN (727) 856-2808

11739 TUPELO DR Vanessa Brown Jeff Becker

2019-01-28T07:03:55.000-06:00 M-SIO Water Service Line Break

DAVIS,FRANKLIN - Primary Phone Number: (727) 856-2808 -- Major leak at Tupelo and Pampas. Water is coming up out of the street. Thank you. VanessaB

2019-01-28T20:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Leak was a 2" irrigation line. Contacted HOA. JB

414 F29 5921499001

5324361677 PASSENTI,RICHARD (727) 378-7871

11205 KISKADEE CIR Vanessa Brown Jeff Becker

2019-01-24T08:27:43.000-06:00 M-NOREAD

PASSENTI,RICHARD - Primary Phone Number: (727) 378-7871 -- Please read meter. Last read was for December bill on 12/22 but next read is scheduled for 02/23/19 

skipping January. Thank you. VAnessaB

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Read for billing. JB

414 F29 5338239010



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9205474434 Celeste,Anthony (610) 883-2024

11626 COCOWOOD DR Tytiane Gray Jeff Becker

2019-01-22T10:16:44.000-06:00 M-READ

Celeste,Anthony - Primary Phone Number: (610) 883-2024 take start read and leave on for new-Ty

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F29 2094012284

2095800000 DELPRETE,THOMAS (727) 856-3469

11513 YELLOW BIRCH CT Lorie Mayeski Jeff Becker

2019-01-24T14:01:28.000-06:00 TMP-OFF

Please obtain read and turn off meter for Seasonal Customer Mr. Delprete, any questions he may be reached at 631-208-1139. Lorie

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Turned off for seasonal customer. JB

414 F28 9036004131

1681741728 Sullivan,Linda (727) 534-7983

11821 CARISSA LN Linette Orengo Jeff Becker

2019-01-17T08:00:37.000-06:00 M-ON

Please turn on for new. If necessary Linda can be reached at 727-534-7983. --Waiver on file-- Thank you. (Linette-FL 1/17/19)|

2019-01-25T18:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Water running in the house. Left off customer can turn on after checking. Tagged house. JB

414 F29 5871096733

2265314140 DeNardo,Peter (734) 770-2805

11730 ROSE TREE DR Sandra Soto Jeff Becker

2019-01-22T09:04:20.000-06:00 M-SIO Water Miscellaneous Complaint

Judy # 727-857-0192 called, states tech alerted her neighbor that 10,000 gls of water had gone through her meter, did not advise cust, asking to check for leaks to verify, 

please contact or tag door to advise if leak at premise, Thank you, Sandra

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Meter is showing the leak in the house. Shut off her house valve and meter stopped so leak is inside the house. Talk to the customer and she is having a plumber come out to 

check for leak. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 7259140353

7256210000 WENDELL,SYLVIA (727) 856-5069

11505 BLOOMINGTON CT Lucity User Jeff Becker

2019-01-22T12:10:45.000-06:00 M-WARN

2019-01-22T12:06:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Notice the customer had pressure relief valve at POE to house leaking. Tag house to let them know they may need to get a plumber to do repairs. JB

414 F28 1231225749

5608121818 Villa,Judith (727) 251-3321

11920 BAYONET LN Lucity User Jeff Becker

2019-01-21T13:50:34.000-06:00 M-SIO General Investigation

2019-01-20T13:44:00.000-06:00 2019-01-20T00:00:00.000-06:00 Completed

Repaired broken service line to this address. JB

414 F29 4529028916

4527800000 Hockey,Mary (727) 856-6063

11530 WHITE ASH DR Kylie Crowley William Stevens

2019-01-17T13:05:21.000-06:00 M-SIO Water Miscellaneous Complaint

standing water in meter box. please investigate. customer is elderly. she may if you need to knock, customer is elderly and may not hear you. Please hang tag. -Kylie

2019-01-17T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Spoke with customer, there was no standing water in meter box, the water was observed in an irrigation control box. Customer will be calling landscaping contractor. No further 

action required.

414 F28 6645545196

7840534359 FOWLER,KATHLEEN (802) 353-7976

11925 BAYONET LN Courtney Cleveland William Stevens

2019-01-15T16:03:50.000-06:00 M-ON

Customer was cut in error . Please pick up tag and restore service . Kathleen 802-353-7976

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Meter reading 27920



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 1809583946

1856802639 GLOSTER,KELLY (815) 302-9673

11903 CARISSA LN Shonte Campbell Jeff Becker

2019-01-16T12:24:00.000-06:00 M-RECON

Please reconnect service, customer will be present after 2:15pm. If necessary, Michael can be reached at 727-364-3865 - Shonte

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Collected tag and turned on. JB

414 F28 2445786120

5680664373 PHILLION,DIANE (905) 729-3669

11810 CARISSA LN Reginald Jerome William Stevens

2019-01-14T11:06:56.000-06:00 M-ON

Please start service for Diane Phillion.Please call her neighbor Ms. Ida Finch at 845-661-5689 prior to arrival.She is the next door neighbor and will meet the tech at the home 

She is house sitting.Also Ms. Phillion asked if the tech can come between 8am to 12 noon if possible,Thanks,Reggie|

2019-01-16T18:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Meter reading 536570

414 F28 6647427304

7840534359 FOWLER,KATHLEEN (802) 353-7976

11925 BAYONET LN Batch System Jeff Becker

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Tagged. JB. Turned off and tagged. JB

414 F28 1801589246

1856802639 GLOSTER,KELLY (815) 302-9673

11903 CARISSA LN Batch System Jeff Becker

2019-01-10T19:09:00.000-06:00 M-CUT

Severance:

2019-01-15T19:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Meter is still locked off. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 6787151542

3717286389 BARTH,SALLY (815) 315-2046

11740 BAYONET LN Jennifer Akers William Stevens

2019-01-09T13:01:07.000-06:00 M-READ

Please take a reading and leave on for new customer. Sally can be reached at 815-315-2046. Thanks Jen

2019-01-10T20:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Meter reading 2300

414 F28 0282425240

7344425846 Shelton,Evelyn M (248) 860-6013

11922 CARISSA LN Reginald Jerome William Stevens

2019-01-09T11:01:15.000-06:00 M-SIO General Investigation

Evelyn Shelton at 248-860-6013 called to say that tags were put on her door and her neighbors doors yesterday at the Point West Condos for a boil water advisory.There is 

nothing in the active alerts in water main.She wants to know if the bwa still in effect and if so when will it end.Thanks,Reggie

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

The water outage and subsequent precautionary boil water notice were due to a main line break in the area and will be in effect until clearance from the lab is given, samples 

were sent out this morning(1/9/19), so it should be receded by Thursday at the soonest.

414 F28 8829612309

2323460470 YEE,FRANK (248) 855-1452

11327 CLEAR OAK CIR Amber Melendez William Stevens

2019-01-07T10:07:58.000-06:00 TMP-ON

Customer available anytime after 2:30 will be present. Paul Leoci (neighbor) 727-856-6795

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Meter reading 252340

414 F28 2721242864

2726700000 CORBIN,CECILIA (727) 857-0584

11825 CARISSA LN Brittany Warembourg William Stevens

2019-01-08T15:12:34.000-06:00 M-SIO No Water

Cecilia 727-857-0584. She is reporting no water. Please investigate. Thanks Brittany nv

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

No water due to main break in the area

414 F28 0406741792

5658700631 Corliss,Craig (425) 210-5613

11247 CLEAR OAK CIR Carl Crutchfield William Stevens

2019-01-08T14:40:11.000-06:00 M-SIO General Investigation

Craig, called advised water meter box is locked, and no water flowing in the home. FA reflect service was turned on 1/7/19. Can please investigate and turn on if needed for new 

cust - and obtain start read leave on for new Cust was present all day today and yesterday. Can someone also contact cust please Craig 425-210-5613/Carl

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Spoke with customer, meter is now on. Meter reading 145610

414 F28 3315550189

0122823377 WELLS,WILLIAM (563) 590-2384

11207 CLEAR OAK CIR Linette Orengo William Stevens

2018-11-01T10:44:49.000-05:00 TMP-ON

Please turn on for seasonal customer in the AM if at all possible. They will be present. If necessary William can be reached at 563-590-2384. Thank you. (Linette-FL 11/1/18)|

2019-01-07T20:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Meter reading 296140

414 F28 0405261577

5658700631 Corliss,Craig (425) 210-5613

11247 CLEAR OAK CIR Ewan Dehnert William Stevens

2019-01-04T14:31:09.000-06:00 M-ON

Please turn on for new customer Craig 425-210-5613. TAG ON DOOR. Thank you! Ewan CRA|

2019-01-07T18:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Meter reading 145610

414 F28 0408744358

5658700631 Corliss,Craig (425) 210-5613

11247 CLEAR OAK CIR Jerrie Hoffman Jeff Becker

2019-01-03T11:24:57.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV

2019-01-04T20:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Locked off and tagged for new customer. JB

414 F29 2192025535

5750273135 Allen,Vicki (231) 429-0610

12123 LOBLOLLY PINE DR Kylie Crowley Jeff Becker

2019-01-02T13:03:17.000-06:00 M-READ

take final read, leave on for new. If needed Vickie can be reached at 231-429-0610 -Kylie

2019-01-04T18:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F28 4346997536

1766181311 SCHULTE,LESLIE (407) 494-3936

11723 BOYNTON LN Linette Orengo Jeff Becker

2019-01-02T11:08:17.000-06:00 HIBILL

Please re-read check for leaks. Tag door with findings. If necessary Leslie can be reached at 407-494-3936. Also wants to know who is digging in front of her condo and why. 

Thank you. (Linette-FL 1/2/19)

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Meter was misread. Tagged for customer to call the office for correct bill. JB

414 F29 7199198728

5354508227 Cox,Teresa (513) 319-8673

11704 ASPENWOOD DR Jerrie Hoffman Jeff Becker

2018-12-26T13:33:39.000-06:00 M-ON

Please turn meter on for seasonal customer Terrie 513-319-8673. Waiver is in the office - Thanks, Jerrie NV

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Turned on for seasonal customer. JB

414 F28 3837404319

5697255259 Houston,Pamela (352) 686-8648

11807 CARISSA LN Ewan Dehnert Jeff Becker

2019-01-02T16:00:02.000-06:00 M-ON

Please turn on for new customer. TAG ON DOOR. Pamela 352-686-8648. Thank you! Ewan CRA|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Collected tag and turned on for new customer. JB

414 F29 3592435121

0609993799 NETTESHEIM,DAVID (262) 370-9665

11628 ASPENWOOD DR Jennifer Akers Jeff Becker

2018-12-31T09:18:52.000-06:00 M-READ

Please take a reading and leave on for new customer. David can be reached at 262-719-4113. Thanks Jen

2019-01-02T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F28 3836381314

5697255259 Houston,Pamela (352) 686-8648

11807 CARISSA LN Linette Orengo Jeff Becker

2018-12-31T15:27:08.000-06:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Luca can be reached at 917-539-4377. Thank You (Linette-FL 12/31/18)

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Turned off and tagged for new customer. JB

414 F28 4776688023

4779700000 KOVARIK,CAROLYN (518) 705-9286

11829 BAYONET LN Stephanie Muniz Jeff Becker

2018-12-31T08:31:21.000-06:00 TMP-ON

Please turn on for Carolyn, waiver on file, if necessary she can be reached at(518) 705-9286.- Thanks, Stephanie

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Turned on for returning customer. JB

414 F28 9332201325

7524035235 TULLY-BELLINGER,MAUREEN (516) 859-1923

11934 BAYONET LN Dominique Greenfield Jeff Becker

2018-12-28T08:38:22.000-06:00 TMP-ON

Maureen will like service turned back on and neighbor will be there. good number 516-859-1923



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-12-31T20:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

No one here to sign tag. Left tag on the door and left message for customer. JB. Collected tag and turned on for returning customer. JB

414 F29 1608280333

4956310465 PAUL,ROBERT (603) 566-0401

11601 ENGLISH ELM DR Batch System Jeff Becker

2018-12-30T19:00:55.000-06:00 M-REREAD

2018-12-30T19:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

MR ID: 160319772681, MR REMARK: GF. Read for billing. JB

414 F29 7200328423

7208800000 BRINTON,JUDITH (727) 856-3916

11635 WHITE ASH DR Batch System Jeff Becker

2018-12-30T19:00:55.000-06:00 M-REREAD

2018-12-30T19:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

MR ID: 720112720127, MR REMARK: GF. Read for billing. JB

414 F29 8198793787

8088324881 HASTINGS,DAVID M (727) 857-3597

11630 GOLDEN RAIN DR Batch System Jeff Becker

2018-12-30T19:00:55.000-06:00 M-REREAD

2018-12-30T19:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

MR ID: 819038458353, MR REMARK: GF. Read for billing. JB

414 F29 0504827456

0508800000 CATIR,VICTOR S (727) 857-0537

11643 WHITE ASH DR Batch System Jeff Becker

2018-12-30T19:00:55.000-06:00 M-REREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-12-30T19:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

MR ID: 050008238801, MR REMARK: GF. Read for billing. JB

414 F28 7485865482

8715897079 FRAME,JANIE (727) 937-4243

12102 BOYNTON LN Zakia Bouldin William Stevens

2018-12-27T15:41:17.000-06:00 MTRBBOX

Customer reporting the that shut off valve at meter is stuck and needs to be replace. Please check into this. Janie can be reached at 727.937.4243. Thanks

2018-12-29T20:00:00.000-06:00 2018-12-29T00:00:00.000-06:00 Completed

Installed resetter with valve and new meter

414 F28 8169993178

7535002818 Jacobs,Laurabelle (813) 373-8496

11704 BAYONET LN Jennifer Akers William Stevens

2018-12-21T11:57:41.000-06:00 M-READ

Please take a reading and start for new customer. Linda can be reached at 609-602-5127. Thanks Jen

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Meter reading 18360

414 F29 4633887523

7112383384 Lyle,Deborah A (727) 857-3897

11513 PAMPAS DR Glenda Thompson William Stevens

2018-12-26T10:25:40.000-06:00 M-SIO Water Service Line Break

Mrs. Lyle reports a leak at her driveway where we did some work. Please check. contact # 727-857-3897. Thanks, GT

2018-12-28T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Upon investigation, found that the leak was very minor, Kbh has performed a repair at the site within the last 2 months, they will be repairing issue.

414 F29 1428378154

1456522940 PICKERING,TERESA (226) 400-4201

11605 COCOWOOD DR Josephine Krell William Stevens

2018-12-11T10:11:44.000-06:00 TMP-ON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

PICKERING,TERESA - Primary Phone Number: (226) 400-4201 take start read and turn on for new waiver on file-Josie|

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Meter reading 141160

414 F29 0653158463

7373913957 REIDY,ROBERT (845) 399-4338

11621 SCOTCH PINE DR Jerrie Hoffman William Stevens

2018-12-27T15:31:24.000-06:00 M-SIO No Water

Please investigate no water reported by Robert 845-399-4338 - Thanks, Jerrie NV

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Meter was off and locked, no reason was found for the meter to be off, service restored.

414 F28 4695991595

4264047356 Rivera,John (617) 646-9497

11818 BAYONET LN Roslyn Lide-Miller William Stevens

2018-12-17T12:35:05.000-06:00 M-ON

Turn on for new customer. Waiver on file. Mike Adams 815-510-1319........Roslyn|

2018-12-27T18:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Meter reading 76950

414 F28 0012566746

3483947168 NOTAFRANCESCO,DELORES M

12024 BAYONET LN Tina Richardson William Stevens

2018-12-21T14:09:13.000-06:00 M-ON

Turn on for new customer, waiver on file Delores can be reached at 727-267-5423...tina|

2018-12-26T18:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Meter reading 7910

414 F29 6691182261

2681600712 PRAWITT,KLAUS (727) 378-5439

11620 ASPENWOOD DR Roslyn Lide-Miller Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-12-21T08:07:23.000-06:00 M-SIO Water Service Line Break

Customer called to report a water service line break at the end of the driveway. Carol Slaven 727-856-5286........Roslyn

2018-12-21T00:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

UIG on the way to do repair. JB leak is repaired. JB

414 F28 0450568997

9071000180 Quigley,Jennifer (661) 301-6346

12136 TOURNAMENT VIEW AVE Stephanie Muniz Jeff Becker

2018-12-17T13:20:21.000-06:00 M-READ

Please take start read for new Jennifer if necessary she can be reached at(661) 301-6346- Thanks,Stephanie

2018-12-19T18:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F29 2976262938

3645115293 Aaron,Laura (813) 361-1820

11813 LOBLOLLY PINE DR Crystal Woolard Jeff Becker

2018-12-18T10:52:18.000-06:00 M-READ

Please take read and leave on for new customer. Thanks, CRW

2018-12-19T18:00:00.000-06:00 2018-12-19T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F28 1191801054

1423931543 Zayerz,Elaine (727) 776-1537

11916 BOYNTON LN Vincent Hicks Jeff Becker

2018-12-14T12:20:53.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Tagged for customer to call the office. JB

414 F28 2110611258

4137136705 Buono,Louise (917) 838-7129

11841 CARISSA LN Ewan Dehnert Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-12-10T15:30:56.000-06:00 M-ON

Please turn on and take start read for customer Louise 917-838-7129 WAIVER ON FILE Thank you! Ewan CRA|

2018-12-17T18:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Turned on for new customer. JB

414 F28 0419657724

2788477682 Larouche,Christine (248) 202-0950

12018 BAYONET LN Lucity User Jeff Becker

2018-12-17T12:00:29.000-06:00 M-EXCHNG

2018-12-17T12:58:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Replaced hard to read meter. JB

414 F28 6328644580

6329700000 RIDOLFI,MICHAEL A (631) 750-3395

11908 BAYONET LN Lucity User Jeff Becker

2018-12-03T06:35:18.000-06:00 M-EXCHNG

2018-12-17T07:31:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Replaced stuck meter. JB 166160

414 F29 4826983064

9078459267 McNitt,Eva (727) 247-3038

11510 PAMPAS DR Jennifer Akers William Stevens

2018-12-13T10:51:12.000-06:00 M-ON

Please turn on for new customer. Jackie can be reached at 813-546-7450. Tag is on the door. Thanks Jen|

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Meter reading 888230

414 F28 4691887506

4264047356 Rivera,John (617) 646-9497



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11818 BAYONET LN Vanessa Brown William Stevens

2018-12-13T12:48:18.000-06:00 M-OFF

RAZIANO,ROSE MARIE - Primary Phone Number: (718) 645-4133 -- Please take final read, lock, and tag for new to apply. VAnessaB|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Meter reading 76950

414 F29 5929257534

5324361677 PASSENTI,RICHARD (727) 378-7871

11205 KISKADEE CIR Dominique Greenfield William Stevens

2018-12-07T08:26:09.000-06:00 M-READ

take final read & leave on for new. DG|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Meter reading 149690

414 F28 9214241841

9497658569 TROPICAL REALTY AND 

INVESTMENTS INC

(727) 484-6409

11711 BAYONET LN Batch System Jeff Becker

2018-12-11T19:07:08.000-06:00 M-CUT

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Locked off and tagged. JB

414 F28 8467777099

7873334037 NOEKER,MELVIN (727) 277-9498

11907 BAYONET LN Josephine Krell Jeff Becker

2018-12-11T12:50:22.000-06:00 M-OFF

MCLAUGHLIN,MARY JO - Primary Phone Number: (412) 667-9341 take final read and turn off-Josie|

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Locked off and tagged for new customer. JB

414 F29 5670237787

1155640051 Drake,Alton (407) 256-0629



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11300 Mollymawk Ct Lucity User Jeff Becker

2018-12-11T13:00:34.000-06:00 M-EXCHNG

2018-12-13T13:52:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Replaced water meter after the builder intentionally removed meter and dual check valve. Meter was left in meter box exposed and got full of sand and does not work now. Duel 

check valve was completely missing and needs to be replaced. Contractor should be charged for a new meter and dual check valve plus a tampering fee for cutting and 

414 F28 7320372189

6762013197 TERRY,CANDACE (760) 902-2419

11639 BAYONET LN Vincent Hicks William Stevens

2018-12-11T12:14:40.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

414 F28 7320372189

5278900450 STROYAN,CAROLYN

11639 BAYONET LN Vincent Hicks William Stevens

2018-12-11T12:14:40.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

414 F29 4825710504

9078459267 McNitt,Eva (727) 247-3038

11510 PAMPAS DR Ewan Dehnert William Stevens

2018-12-11T09:19:31.000-06:00 M-OFF

Please turn off, tag for new, and lock meter. M&M Mortgage 305-232-4300. thank you! Ewan CRA|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Meter reading 888230

414 F29 7296721461



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

6504954866 Fitzgerald,Michael (978) 853-6382

11252 MERGANSER WAY Cammy Iwinski Jeff Becker

2018-12-10T13:55:42.000-06:00 M-ON

PLEASE GET START READ AND TURN ON JENNIFER@ 813-293-4788 WAIVER ON FILE SIGNED.THANK YOU,CAMMY|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Turned on for new customer. JB

414 F28 7484124526

6774887595 Shellabarger,Tim (863) 812-3498

11736 BAYONET LN Carl Crutchfield Jeff Becker

2018-12-07T08:36:21.000-06:00 M-OFF

*Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact#Therese - @ 313-291-6235/carl|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Turned off and tagged for new customer. JB

414 F29 0098500139

3389291022 McAdams,Charles (727) 992-5903

11604 SCOTCH PINE DR Stephanie Muniz Jeff Becker

2018-12-07T07:48:59.000-06:00 M-SIO General Investigation

Please check for leaks, Vincent called stating meter is spinning and no water is running, he think might be a leak, if necessary he can be reached at(727)992-0850.- 

Thanks,Stephanie|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Customer has leak inside the house. I talk to the customer and he has a plumber coming tomorrow to check and to do repairs. JB

414 F28 4906361340

3872177556 Murphy,Colette (519) 212-4221

11713 BAYONET LN Tina Richardson Jeff Becker

2018-12-03T15:55:47.000-06:00 M-ON

Turn on for new customer, waiver on file, adam can be reached at 813-817-0700...tina|

2018-12-05T18:00:00.000-06:00 2018-12-05T00:00:00.000-06:00 Completed

Turned on for new customer. JB

414 F28 7382185601



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9924488222 LASECKE,GAIL (715) 570-7141

11738 BAYONET LN Vanessa Brown Jeff Becker

2018-12-03T14:43:18.000-06:00 TMP-ON

LASECKE,GAIL - Primary Phone Number: (715) 570-7141 ** Please turn on for seasonal. VanessaB|

2018-12-04T20:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Turned on for returning customer. JB

414 F29 5670022833

1155640051 Drake,Alton (407) 256-0629

11300 Mollymawk Ct Jacqueline Chandler Jeff Becker

2018-12-03T09:36:34.000-06:00 INSTLMTR

5/8"|

2018-12-04T18:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Installed new meter. JB

414 F28 9685145302

6401763392 Reina,John (727) 378-5784

11352 TURTLE DOVE PL Stephanie Muniz Jeff Becker

2018-11-30T07:48:45.000-06:00 M-READ

Please take start read for new John, if necessary he can be reached at(727) 378-5784.- Thanks,Stephanie|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F29 1058228698

9195310517 PALIN,MARGARET (727) 860-4046

11007 KISKADEE CIR Shelia Meacham Jeff Becker

2018-11-30T10:46:14.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Meter was misread,correct read is 25350. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 6328131188

6329700000 RIDOLFI,MICHAEL A (631) 750-3395

11908 BAYONET LN Shelia Meacham Jeff Becker

2018-11-30T10:36:32.000-06:00 M-REREAD

Read is out of line, lower than last read. Is meter stuck. Please confirm correct read for billing. Thanks Shelia|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Meter was misread, meter is stuck will replace. JB

414 F29 6015938796

3385924819 MOORE,SARAH A (937) 733-3860

11707 ALDERWOOD DR Shonte Campbell Jeff Becker

2018-11-14T08:40:01.000-06:00 TMP-ON

Please turn on for customer Sarah (937) 733-3860 *waiver on file* - Shonte|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Turned on for returning customer. JB

414 F29 7297510384

6504954866 Fitzgerald,Michael (978) 853-6382

11252 MERGANSER WAY Amber Melendez Jeff Becker

2018-11-09T12:44:24.000-06:00 M-OFF

Please take final read lock and leave tag for new. Joseph # 727-378-6660 thanks,k Amber|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Locked off and tagged for new customer. JB

414 F29 0785483208

8374483594 Kennedy,Donald (813) 965-6898

11616 SCOTCH PINE DR Linette Orengo Jeff Becker

2018-11-29T09:02:10.000-06:00 M-READ

Please take start read and leave on for new. If necessary Donald can be reached at 813-965-6898. Thank you. (Linette-FL 11/29/18)|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 0251453577

2335998254 Jonsson,Anders (248) 214-3512

11226 PARADISE POINTE WAY Shelia Meacham Jeff Becker

2018-11-29T15:15:49.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Meter was misread. Read is 1309920. JB

414 F29 8935901244

2035403966 LANGONE,THOMAS (727) 238-9982

11618 ROSE TREE DR Ewan Dehnert Jeff Becker

2018-11-28T07:52:48.000-06:00 M-SIO Water Main Break

Please check sidewalk on premise as property manager Carol Slaven 727-856-5286 stated there is a leak that was reported from the landscaping company and they have 

determined it is in the main line. Thank you! Ewan CRA|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Very small leak on one of service line. Contractor will be out to do a repair tomorrow. JB. Service line is repaired. JB

414 F28 4596410948

3823283676 Tacy,Virginia (352) 585-2877

11920 BOYNTON LN Jennifer Akers Jeff Becker

2018-11-13T10:07:24.000-06:00 M-READ

Please take a reading and leave on for new customer. Dolores can be reached at 732-408-7442. Thanks Jen|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F28 1753891757

4135225551 KING,PATRICIA L (706) 581-0880

12130 TOURNAMENT VIEW AVE Batch System Jeff Becker

2018-11-20T19:03:53.000-06:00 MTRBBOX

|

2018-11-29T19:03:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

MR ID: 175688181442, MR REMARK: BB. Will schedule to replace. JB . Replaced meter box. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F29 7785142775

8190226408 Provan,Diane (407) 456-1610

11728 ASPENWOOD DR Batch System Jeff Becker

2018-11-27T19:00:58.000-06:00 MTRBBOX

|

2018-11-29T19:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

MR ID: 797346441818, MR REMARK: BB. This has already been completed. JB

414 F29 3986278279

3986800000 CLARK,JOYCE E (727) 857-0303

11716 ASPENWOOD DR Lucity User Jeff Becker

2018-11-29T13:45:40.000-06:00 M-EXCHNG

2018-11-29T14:40:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Replaced hard to read meter. JB

414 F29 8883771856

8886800000 SAVARESE,JAMES P (727) 857-9279

11720 ASPENWOOD DR Lucity User Jeff Becker

2018-11-21T07:00:19.000-06:00 M-EXCHNG

2018-11-29T07:58:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Replaced hard to read meter. JB

414 F29 9989664502

4340382715 Biedronski,Joseph (410) 207-4260

11712 ASPENWOOD DR Lucity User Jeff Becker

2018-11-21T07:00:16.000-06:00 M-EXCHNG

2018-11-29T07:56:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Replaced hard to read meter. JB

414 F28 5209346353

1526564506 ANDERSON,SHARON (812) 236-7317

11725 BAYONET LN Linette Orengo Jeff Becker

2018-11-27T15:57:42.000-06:00 M-SIO Water Miscellaneous Complaint

Please turn on. Realtor Andrea ph# 317-697-7207 will be at the property at 1pm. Inspection is being done. Thank you. (Linette-FL 11/27/18)|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Water is on. JB

414 F29 0488151175

0155773547 LESTER,REECE A (478) 998-9450

11354 MERGANSER WAY Isabel Ceballos Jeff Becker

2018-11-28T10:12:20.000-06:00 M-SIO High or Low Pressure in the Water

Customer reported very low water pressure, anything in this area? Reece Lester 478-998-9450|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Pressure coming into the house is good. Customers hot water shut off valve was partially closed. Opened up and pressure seems to be OK now. Will check back with customer 

later in the week. JB

414 F29 0492131606

3972977431 SHAW,JOAN (902) 982-4032

11508 YELLOW BIRCH CT Linette Orengo Jeff Becker

2018-11-21T08:24:11.000-06:00 TMP-ON

Please turn on, waiver is on file. If necessary Joan can be reached at 902-982-4032. Thank you. (Linette-FL 11/21/18)

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Turned on for returning customer. JB

414 F29 4667438191

2240288326 FOX,NORMAN (717) 713-3869

11717 ASPENWOOD DR Dominique Greenfield William Stevens

2018-11-27T09:14:19.000-06:00 M-SIO No Water

Norman called to report no water. He can be reached at 717-713-3869. DG|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Spoke with customer, issue was closed valve on water softener.

414 F28 5209080068

1526564506 ANDERSON,SHARON (812) 236-7317

11725 BAYONET LN Ewan Dehnert Jeff Becker

2018-11-26T08:16:14.000-06:00 M-ON

Please turn on for new customer Tropical Realty 727-474-3354. ** WAIVER ON FILE ** Thank you! Ewan CRA|

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read and turned on for new customer. JB Left off and unlocked, kitchen faucet running. JB Tagged house.

414 F29 1611276367

3471995901 DUFFEY,ROGER (260) 760-2460

11626 WHITE ASH DR Jerrie Hoffman Jeff Becker

2018-11-21T10:48:33.000-06:00 M-ON

Please turn on for Roger 260-760-2460, waiver is in the office - Thanks, Jerrie NV|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Turned on for new customer. JB

414 F28 5915465066

6675742202 Nguyen,Anne (727) 534-7446

11645 BAYONET LN Pennye Merthie Jeff Becker

2018-11-19T10:24:48.000-06:00 M-ON

Anne email picture of tag advise to place on door.. Anne Nguyen 727-534-7446. Thanks Pennye|

2018-11-26T20:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Reconnected. JB

414 F28 8386231946

9099981566 Baltera,Carol (727) 277-3787

12009 BAYONET LN Ewan Dehnert Jeff Becker

2018-11-09T07:23:26.000-06:00 M-READ

Please take start read and leave on for new customer Carol 272-277-3787. Thank you! Ewan CRA



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F29 7418228038

2700090531 O'Brian,Luz D (727) 688-7438

11240 KISKADEE CIR Vanessa Brown Jeff Becker

2018-11-20T09:29:15.000-06:00 M-ON

O'Brian,Luz D - Primary Phone Number: (727) 688-7438 ** Please turn on for new. Waiver on File. Thank you. VanessaB|

2018-11-26T18:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Turned on for new customer. JB

414 F29 1328093298

9169348111 BRANDT,FRANCES (727) 856-1346

11601 COCOWOOD DR Amber Melendez William Stevens

2018-11-21T10:36:56.000-06:00 M-RECON

Please reconnect, customer home. Frances # 727-856-1346 or #705-721-6969 thanks, Amber

2018-11-21T20:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Meter reading 514730

414 F28 5867273492

9391736970 Vitiello,Janis (727) 378-7127

11346 GOLF ROUND DR Lucity User Jeff Becker

2018-11-21T07:35:30.000-06:00 M-EXCHNG

2018-11-21T08:34:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Replaced hard to read meter. JB

414 F28 8740531285

3157569369 OKEEFFE,NANCY (607) 563-9750

11648 BAYONET LN Carl Crutchfield Jeff Becker

2018-11-13T11:47:00.000-06:00 M-READ

*Obtain start read, turn on meter for new customer Cust contact# Nancy @ 607-563-9750/Carl|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-11-21T00:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F29 5538219567

5538800000 SCHMITT,ARTHUR (727) 856-8936

11616 COCOWOOD DR Vanessa Brown Jeff Becker

2018-11-19T11:52:00.000-06:00 M-SIO General Investigation

SCHMITT,ARTHUR - Primary Phone Number: (727) 856-8936 ** Please check the hardness of the water. She has the PH of 7.8 from October they said they need the hardness 

level for the water softener to be set up. VAnessaB|

2018-11-20T20:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Called customer and let them know hardness of the water is 13 to 15 grains. JB

414 F29 8889098257

8886800000 SAVARESE,JAMES P (727) 857-9279

11720 ASPENWOOD DR Batch System Jeff Becker

2018-11-20T19:03:53.000-06:00 M-REREAD

|

2018-11-20T19:03:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

MR ID: 888357585243, MR REMARK: GF. Read for billing. JB

414 F29 9983922741

4340382715 Biedronski,Joseph (410) 207-4260

11712 ASPENWOOD DR Batch System Jeff Becker

2018-11-20T19:03:53.000-06:00 M-REREAD

|

2018-11-20T19:03:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

MR ID: 998643900150, MR REMARK: GF. Read for billing. JB

414 F28 5865649021

9391736970 Vitiello,Janis (727) 378-7127

11346 GOLF ROUND DR Batch System Jeff Becker

2018-11-20T19:03:53.000-06:00 M-WARN



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

|

2018-11-20T19:03:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

MR ID: 586048840638, MR REMARK: LK. Repaired leak at the meter. JB

414 F29 7784076893

8190226408 Provan,Diane (407) 456-1610

11728 ASPENWOOD DR Batch System Jeff Becker

2018-11-20T19:03:53.000-06:00 MTRBBOX

|

2018-11-20T19:03:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

MR ID: 797603581696, MR REMARK: BB. Replaced meter box lid. JB

414 F29 4092484428

0651659336 Lee,Gison (901) 337-5009

11708 ASPENWOOD DR Amber Melendez Jeff Becker

2018-11-15T10:09:37.000-06:00 M-READ

Please take final read and leave on for new. Gison # 901-337-5009 thanks, Amber|

2018-11-20T00:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F28 6612922542

4089505218 BENABE,SANDRA (585) 200-0286

11655 BAYONET LN Linette Orengo Jeff Becker

2018-11-16T08:24:44.000-06:00 M-SIO Water Miscellaneous Complaint

Customer is asking why her meter has not been changed and her other resident was changed in 2016. Please contact Sandra ph# 508-615-2981. Thank you (Linette-FL 

11/16/18)|

2018-11-19T20:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Meter is ok easy to read and has under 100,000 gal. Talked to the customer and she was satisfied. JB

414 F29 1618952760

3471995901 DUFFEY,ROGER (260) 760-2460

11626 WHITE ASH DR David Jones Jeff Becker

2018-11-13T11:42:05.000-06:00 M-OFF



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take final read and lock meter -- tag door for new to apply -- STEVEN,WILLIAM - Primary Phone Number: (205) 266-8427|

2018-11-19T00:00:00.000-06:00 2018-11-19T00:00:00.000-06:00 Completed

Locked off and tagged for new customer. JB

414 F28 0517388337

3351481671 SMITH,CAROLYN S (614) 806-1814

11837 CARISSA LN Courtney Cleveland Jeff Becker

2018-11-16T12:01:55.000-06:00 M-ON

Waiver on e-file . Please restore service . Thank you Carolyn 614-806-1814|

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Reconnected. JB

414 F28 6790400938

2193976566 Rex,Jean Ann (775) 409-9471

12029 BAYONET LN Jerrie Hoffman William Stevens

2018-11-16T15:26:41.000-06:00 M-RECON

Please restore service for Douglas 631-928-7004. Customer will be present - Thanks, Jerrie NV|

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Meter reading

414 F29 3624937296

7470700667 BLOWES,DAVID (727) 378-4590

11654 HOLLY ANN DR Linette Orengo Jeff Becker

2018-11-12T15:18:38.000-06:00 M-RECON

Please reconnect, customer is home. If necessary David can be reached at 727-378-4590. Thank you. I emailed Josie/Isabel (Linette-FL 11/12/18) *Customer called back and I 

dispatched out again* Lorie M. 11-13-18 @ 10:59 AM 11-13-18*|

2018-11-13T20:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Collected tag and turned on. JB

414 F28 0513654650

3351481671 SMITH,CAROLYN S (614) 806-1814

11837 CARISSA LN Batch System Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-13T19:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Locked off and tagged. JB

414 F28 5910528063

6675742202 Nguyen,Anne (727) 534-7446

11645 BAYONET LN Batch System Jeff Becker

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-13T19:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Locked off and tagged. JB

414 F28 6795458908

2193976566 Rex,Jean Ann (775) 409-9471

12029 BAYONET LN Batch System Jeff Becker

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-13T19:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Turned off and tagged. JB

414 F28 9032869152

1681741728 Sullivan,Linda (727) 534-7983

11821 CARISSA LN Batch System Jeff Becker

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-13T19:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Turned off and tagged. JB

414 F29 5413906677

2269302164 MONTGOMERY,CLAUDIA (727) 856-5976

11634 WHITE ASH DR Vanessa Brown Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-11-09T08:31:29.000-06:00 TMP-ON

MONTGOMERY,CLAUDIA - Primary Phone Number: (727) 856-5976 ** Please turn on for snow bird. Thank you. VAnessaB|

2018-11-12T20:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Turned on for returning customer. JB

414 F29 2103862231

0327338817 Mcdonald,Dennis (727) 808-9205

11732 FOXWORTH LN Amber Melendez Jeff Becker

2018-11-09T15:53:00.000-06:00 M-READ

Please take final read and leave on for new.Dennis # 727-808-9205 thanks Anmber|

2018-11-12T18:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F28 9866383511

2502171738 DOTERMAN,MICHAEL (226) 808-0831

11610 BOYNTON LN Vincent Hicks Jeff Becker

2018-11-08T08:11:07.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Tagged house to call the office. JB

414 F28 7740876781

8710071462 OWCA,MARLA (727) 856-8065

11927 BAYONET LN #52B Linette Orengo Jeff Becker

2018-11-02T13:21:05.000-05:00 TMP-ON

Please turn on for seasonal customer. Someone will be there If needed call Joan Transue ph# 610-203-9342. Thank you (Linette-FL 11/2/18)|

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Waiting on waiver. JB collected tag and turned on for returning customer. JB

414 F29 7418977130

2700090531 O'Brian,Luz D (727) 688-7438



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11240 KISKADEE CIR Shonte Campbell Jeff Becker

2018-10-23T11:29:30.000-05:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte|

2018-11-09T18:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Locked off and tagged for new customer. JB

414 F28 5612834580

8240593211 PANZARINO,LUCREZIA (518) 893-7375

11839 CARISSA LN Ewan Dehnert Jeff Becker

2018-11-08T09:18:50.000-06:00 MTRBBOX

Please check meter at premise as customer states it is rusted out and leaking. Made need replacing. Contact Lucrezia 518-859-9707 with any questions. Thank you! Ewan 

CRA|

2018-11-09T18:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Replaced meter. JB

414 F29 8596482928

7072178240 SHORT,CERITA R (727) 919-0279

11502 YELLOW BIRCH CT Lucity User Jeff Becker

2018-10-31T10:50:49.000-05:00 M-EXCHNG

2018-11-09T11:45:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Replaced hard to read meter. JB

414 F29 5390107684

0863889855 RIDDER,MARYANN (727) 967-6850

11636 ASPENWOOD DR Lucity User Jeff Becker

2018-10-31T10:31:20.000-05:00 M-EXCHNG

2018-11-09T11:26:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Replaced hard to read meter. JB

414 F28 5614162264

8240593211 PANZARINO,LUCREZIA (518) 893-7375



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11839 CARISSA LN Lucity User Jeff Becker

2018-11-09T10:00:42.000-06:00 M-EXCHNG

2018-11-09T10:56:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Replaced meter. JB

414 F29 2199747491

5750273135 Allen,Vicki (231) 429-0610

12123 LOBLOLLY PINE DR Lucity User Jeff Becker

2018-10-31T10:00:48.000-05:00 M-EXCHNG

2018-11-09T10:56:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Replaced hard to read meter. JB

414 F28 2844134843

5191218568 Wright,Tom (519) 240-0172

12009 BOYNTON LN Batch System Jeff Becker

2018-11-07T19:07:48.000-06:00 M-CUT

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Meter is still locked off. JB

414 F28 7311621733

6906694895 Pratt,Eleanor (207) 794-5141

12004 BOYNTON LN Dominique Greenfield Jeff Becker

2018-11-07T11:20:21.000-06:00 M-READ

take final read & leave on for new. DG|

2018-11-08T18:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

414 F28 4800659512



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4807700000 SEFCIK,DOLORES L (727) 857-0521

11844 CARISSA LN Lucity User Jeff Becker

2018-11-06T14:01:03.000-06:00 M-EXCHNG

2018-11-06T14:54:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Replaced meter and installed new valve. JB

414 F28 8740017467

0345300494 Foord,Michael (262) 945-1403

12007 BOYNTON LN Josephine Krell William Stevens

2018-11-02T11:47:09.000-05:00 M-REREAD

Please reread meter and verify read, customer is stating he has been gone and home has been unoccupied for the month hes being billed usage for. he said before he left in 

sept he turned off water to house and put a lock on the meter so there shouldn't be any usage-Josie|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Meter reading 285870 Meter is off and locked

414 F28 3314407219

0122823377 WELLS,WILLIAM (563) 590-2384

11207 CLEAR OAK CIR Linette Orengo William Stevens

2018-11-01T10:38:11.000-05:00 TMP-OFF

Please turn off and lock for seasonal customer. If necessary William can be reached at 563-590-2384. Thank you. (Linette-FL 11/1/18)|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

296140

414 F28 4027281328

2704673403 Brown,Cathy (248) 935-6830

11940 BOYNTON LN Zakia Bouldin William Stevens

2018-10-30T14:59:22.000-05:00 M-ON

Please take start read and turn on. Waiver in office. Thanks|

2018-11-05T18:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Meter reading 450

414 F28 4502662841



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7897624312 FITZGERALD,MARILYN (727) 457-3687

11721 BAYONET LN Josephine Krell William Stevens

2018-11-02T08:41:43.000-05:00 M-ON

Conticello,Gloria - Primary Phone Number: (352) 638-3096 please take read and verify that water is on. Customers acct was stopped in error but she said she still has water. 

Last FA on 08/27 shows ops went out to turn off-Josie|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Meter reading 524000 Meter valve is on

414 F28 1919925353

0371468207 Cochran,Judith (727) 378-8004

11942 BOYNTON LN Shonte Campbell William Stevens

2018-11-02T14:51:07.000-05:00 M-SIO Water Service Line Break

Customer called to report leak at the meter. If necessary, Paul can be reached at (262) 412-5154 - Shonte|

2018-11-02T20:00:00.000-05:00 2018-11-03T00:00:00.000-05:00 Completed

Tightened pack nut on valve, leak stopped. Spoke with customer, informed what was done. WS

414 F28 7023567553

7376801026 Pearson,Dona (806) 928-1842

11413 CLEAR OAK CIR Pennye Merthie William Stevens

2018-11-02T13:35:40.000-05:00 M-SIO Discolored Water

Discolored water -reddish. Daniel Nylund 727-856-7563. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Issue was found to be in customers water softener media breaking down.

414 F29 6905039167

6706978515 WITBROD,WILLIAM (847) 840-4658

11611 SCOTCH PINE DR Shanika Simmons William Stevens

2018-10-23T10:13:26.000-05:00 TMP-ON

Please take read and turn on for seasonal customer. **WAIVER ON FILE** Shanika William Witbrod- 847-840-4658|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Meter reading 38200



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 9976621454

6358814115 HARLEY,ERN (905) 521-6586

11825 BAYONET LN Ewan Dehnert William Stevens

2018-11-01T08:38:03.000-05:00 M-ON

Please turn on for owner Ern 905-521-9586. ** WAITING ON WAIVER ** Thank you! Ewan CRA|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Meter reading 236590

414 F28 5373446696

6615452897 WHITE,RICHARD (727) 233-2526

11146 CLEAR OAK CIR Stephanie Muniz William Stevens

2018-10-29T09:05:10.000-05:00 M-READ

Please take start read for Richard (727) 233-2526, emailed waiver, waiver on file - Thanks Stephanie|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

296970

414 F29 7960423570

7963410000 ARBORWOOD AT SUMMERTREE (813) 433-2003

ARBORWOOD POOL FACIL Carl Crutchfield William Stevens

2018-11-01T09:22:37.000-05:00 M-SIO Water Main Break

Karoll, called to advise of main water break @ English Elm Dr and Scotch Pine, advise water coming out from the street bubbling up. Can we please have someone investigate. 

Cust contact Karol @727-856-5286 or 727-237-3449/carl|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Leak is at the corner of Scotch.Pine and English Elm, contractor has been contacted to repair.

414 F29 7260630759

7905896346 STEELE,THOMAS (727) 378-5358

11727 ROSE TREE DR Vanessa Brown William Stevens

2018-10-16T10:52:14.000-05:00 TMP-ON

STEELE,THOMAS - Primary Phone Number: (727) 378-5358 ** Please turn on the seasonal. VanessaB Thank you.|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Meter reading 252770



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 4470053421

8642369783 Winter,Capri (702) 812-5868

11833 BAYONET LN Amber Melendez William Stevens

2018-10-22T10:15:16.000-05:00 M-READ

Please take final read and leave on for new. Capri # 702-812-5868 thanks, Amber|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Meter reading 385500

414 F28 0413431385

2788477682 Larouche,Christine (248) 202-0950

12018 BAYONET LN Linette Orengo William Stevens

2018-10-26T13:46:50.000-05:00 M-READ

Please take start read and leave on for new. If necessary Carolyn can be reached at 727-645-8473. Thank you (Linette-FL 10/26/18)|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Meter reading 403110

414 F29 6743142229

1159767711 NICHOLS,MELVIN (727) 644-4952

11534 ROSE TREE DR Ewan Dehnert William Stevens

2018-11-01T07:46:17.000-05:00 M-SIO Water Main Break

Please check road near premise (customer says near pool) as there is a pretty bad leak in road. Contact Melvin 727-644-4952 with any questions. Thank you! Ewan CRA|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Leak is at corner of Scotch Pine and English Elm. Contractor has been contacted to repair. WS

414 F28 2222375811

7884325391 Geaghan,John (864) 449-7731

11643 BAYONET LN Kylie Crowley William Stevens

2018-10-30T12:40:56.000-05:00 HIBILL

John is concerned with usage on meter. states they do not live in home and have not been there to use the 40,000 gallons on the 9/20 read. Please reread meter and check for 

leaks. customer also states he tried to close the valve when they left the home but was unable to do so. Please make sure valve is working properly. -Kylie|

2018-11-01T12:40:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Meter reading 58950 No leak detected Meter valve was off at time of arrival, was able to turn valve by hand, no issues with meter valve. Valve back in off position when done 

with visit



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F29 2938251602

6918368682 Roe,Michelle (973) 462-1176

11517 PAMPAS DR Shelia Meacham Jeff Becker

2018-10-30T13:33:33.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read for billing. JB

414 F29 8590375941

7072178240 SHORT,CERITA R (727) 919-0279

11502 YELLOW BIRCH CT Shelia Meacham Jeff Becker

2018-10-30T13:47:29.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read for billing. JB

414 F29 7920875038

7003929741 CLORE,JAMES (813) 409-5157

11506 PAMPAS DR Shelia Meacham Jeff Becker

2018-10-30T13:45:01.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read for billing. JB

414 F29 9033323714

7142271982 LAINE,WANDA (603) 305-4048

11502 PAMPAS DR Shelia Meacham Jeff Becker

2018-10-30T13:51:38.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Read for billing. JB

414 F29 6808989120

6807800000 FULLER,JOHN H (727) 856-6562

11736 WHITE ASH DR Shelia Meacham Jeff Becker

2018-10-30T13:28:21.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read for billing. JB

414 F29 4820236819

9078459267 McNitt,Eva (727) 247-3038

11510 PAMPAS DR Shelia Meacham Jeff Becker

2018-10-30T13:21:53.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read for billing. JB

414 F29 2190512346

5750273135 Allen,Vicki (231) 429-0610

12123 LOBLOLLY PINE DR Shelia Meacham Jeff Becker

2018-10-30T11:00:38.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

427280 is the correct read. Meter has been misread last couple of months. JB Hard to read will schedule to replace. JB

414 F29 4550931751

8660167777 BAKER,JOANNA (412) 653-4225

11706 ALDERWOOD DR Jessica Cabrera Jeff Becker

2018-10-30T10:54:05.000-05:00 M-ON

Turn on for new customer, Customer will present. Contact info Gail 603-435-9385|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read and leave on for new customer. JB

414 F29 0489865737

0155773547 LESTER,REECE A (478) 998-9450

11354 MERGANSER WAY Courtney Cleveland Jeff Becker

2018-10-30T11:49:31.000-05:00 M-READ

Please get read and leave on for new . Reese Lester 478-998-9450|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 8190119356

7807056790 LEAHY,THOMAS (860) 438-9605

11459 GOLF ROUND DR Shelia Meacham Jeff Becker

2018-10-30T13:49:56.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read for billing. JB

414 F29 5396430268

0863889855 RIDDER,MARYANN (727) 967-6850

11636 ASPENWOOD DR Shelia Meacham Jeff Becker

2018-10-30T13:24:11.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read for billing. JB

414 F29 4667124740

2240288326 FOX,NORMAN (717) 713-3869

11717 ASPENWOOD DR Shelia Meacham Jeff Becker

2018-10-30T11:05:12.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

690060 is the correct read, meter has been misread last couple of months. JB

414 F28 4313250429

3228573629 JACKSON,PEGGY L (910) 207-2064

11841 BOYNTON LN Shelia Meacham Jeff Becker

2018-10-30T13:19:04.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read is correct, 462330. JB

414 F28 6705389753

5790670967 ROMEO,JULIE (727) 853-5390

11717 BAYONET LN Shelia Meacham Jeff Becker

2018-10-30T14:09:38.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Meter was misread. JB

414 F29 5536018091

5538800000 SCHMITT,ARTHUR (727) 856-8936

11616 COCOWOOD DR Vanessa Brown Jeff Becker

2018-10-30T10:56:44.000-05:00 M-SIO Water Quality

SCHMITT,ARTHUR - Primary Phone Number: (727) 856-8936 ** Please check PH level and advise customer so they can set up water softener. thank you. VanessaB|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Checked PH 7.8, talked to the customer and gave them the information. JB

414 F28 7423733260

7427700000 POLANCIH,DAVID F (586) 939-9353

11938 CARISSA LN Linette Orengo Jeff Becker

2018-10-19T11:48:09.000-05:00 TMP-ON

Please turn on for seasonal customer. Waiver on file. If necessary Marcia can be reached at 586-939-9353. Thank you. (Linette-FL 10/19/18)|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Turned on for returning customer. JB

414 F29 6872056282

6876210000 DAVID,PAOLA (727) 857-9709

11400 BLOOMINGTON CT Batch System Jeff Becker

2018-10-23T19:01:01.000-05:00 M-EXCHNG

|

2018-10-30T19:01:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

MR ID: 687396134798, MR REMARK: GF. Replaced hard to read meter. JB

414 F29 9699749223

8315415615 BABCOCK,VICKI (519) 900-6296

11507 SCOTCH PINE DR Linette Orengo William Stevens

2018-10-23T14:13:00.000-05:00 TMP-ON

Please turn on for seasonal customer. If necessary Vicki can be reached at 519-900-6296. Thank you (Linette-FL 10/23/18) ***WAIVER ON FILE***|

2018-10-26T20:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Meter reading 17100

414 F29 0360267680

5644391576 Griffin,Linwood (813) 510-3129

11504 BLOOMINGTON CT Vanessa Brown William Stevens

2018-10-24T10:01:40.000-05:00 M-READ

Griffin,Linwood - Primary Phone Number: (813) 510-3129 ** Please take final read and leave on for new. Thank you. VAnessaB|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Meter reading 410420

414 F28 8775317375

8124494199 HESS,ILENE F (727) 856-4500

11902 BOYNTON LN Vanessa Brown William Stevens

2018-10-25T08:03:31.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Olejarczyk,Denise - Primary Phone Number: (315) 558-1845 ** Please take final read and leave on for new. Customer says there is active service but FA say otherwise please 

check. Thank you. VanessAB|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Meter reading 37780

414 F29 0223426135

8101493277 Craker,Edward (262) 844-0731

11602 WHITE ASH DR Linette Orengo William Stevens

2018-10-23T13:41:13.000-05:00 M-READ

Please take start read and leave on for new. If necessary Edward can be reached at 262-844-0731. Thank you. (Linette-FL 10/23/18)|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Meter reading 386310

414 F28 0133307047

0130800000 BIRNEY,WALTER (631) 744-6562

11621 BAYONET LN Vanessa Brown Jeff Becker

2018-10-24T07:38:38.000-05:00 M-RECON

BIRNEY,WALTER - Primary Phone Number: (631) 744-6562 ** Please recon waiver on file**. Thank you. VAnessaB|

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Turned on for returning customer. JB

414 F29 7846212200

7845900000 VAUGHN,ALEX (727) 856-8586

11442 SINATRA CT Batch System Jeff Becker

2018-10-23T19:01:01.000-05:00 M-EXCHNG

|

2018-10-25T19:01:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

MR ID: 784166965936, MR REMARK: Replaced meter. JB

414 F29 9551606913

8394427502 FIGGA,KATHERINE (813) 833-4251

11233 KISKADEE CIR Batch System Jeff Becker

2018-10-23T19:01:01.000-05:00 MTRBBOX



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|

2018-10-25T19:01:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

MR ID: 456397753147, MR REMARK: BB. Replaced meter box. JB

414 F29 6443591325

6445900000 FORREST,RICHARD (727) 796-3185

11510 SINATRA CT Batch System Jeff Becker

2018-10-23T19:01:01.000-05:00 MTRBBOX

|

2018-10-25T19:01:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

MR ID: 644004094583, MR REMARK: BB. Replaced meter box. JB

414 F29 6449812580

6445900000 FORREST,RICHARD (727) 796-3185

11510 SINATRA CT Lucity User Jeff Becker

2018-10-25T09:34:04.000-05:00 M-EXCHNG

2018-10-25T10:29:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Replaced meter. JB

414 F28 3059474528

3434530327 Cook,Michael (847) 624-2100

11806 CARISSA LN Batch System Jeff Becker

2018-10-23T19:01:01.000-05:00 M-EXCHNG

|

2018-10-23T19:01:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

MR ID: 305438301437, MR REMARK: GF. Replaced hard to read meter. JB

414 F28 2159699589

2157700000 DZIERZYK,JOSEPH A (727) 505-6083

11804 CARISSA LN Batch System Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-10-23T19:01:01.000-05:00 M-EXCHNG

|

2018-10-23T19:01:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

MR ID: 215953365634, MR REMARK: GF. Replaced hard to read meter. JB

414 F29 1928122850

8036472305 MORENO,JOHN (727) 375-4556

11723 FOXWORTH LN Batch System Jeff Becker

2018-10-23T19:01:01.000-05:00 MTRBBOX

|Customer stopped meter reader and reported that she is afraid someone is going to fall in box because it is missing trap door on lid .Customer wants to be informed when lid is 

fixed.

2018-10-23T19:01:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

MR ID: 677518539131, MR REMARK: BB. Installed new lid on the meter box, informed the customer. JB

414 F29 1028812397

9695329393 TRAMONTANO,ANTHONY (727) 271-3170

11206 KISKADEE CIR Batch System Jeff Becker

2018-10-23T19:01:01.000-05:00 MTRBBOX

|

2018-10-23T19:01:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

MR ID: 748222655016, MR REMARK: BB. Nothing is wrong with the meter box. JB

414 F29 5772782054

2799881596 Day,Alison (419) 902-1574

11736 ROSE TREE DR Linette Orengo Jeff Becker

2018-10-19T08:49:35.000-05:00 TMP-ON

Please turn on for seasonal customer. If necessary Dagmar can be reached at 905-419-2008. Thank you (Linette-FL 10/19/18) *** WAITING ON WAIVER ***|

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Turned on for returning customer. JB

414 F28 9030647768

1681741728 Sullivan,Linda (727) 534-7983

11821 CARISSA LN Ewan Dehnert Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-19T07:38:32.000-05:00 CHK STAT

Please check if premise occupied. Thank you! Ewan CRA|

2018-10-22T18:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

House is occupied but no one living here at this time. House is also for sale. JB

414 F28 7866103660

7117959292 KERR,LINDA (812) 361-0630

12038 TOURNAMENT VIEW AVE Pennye Merthie Jeff Becker

2018-10-18T08:18:16.000-05:00 M-SIO High or Low Pressure in the Water

Customer called in adv that for the last couple of days water pressure fluctuant up and down. Now the water pressure is full now but that in a few minutes it will go down to a 

trickle. Linda Kerr 812-361-0630 Sent email to dispatch/Isabel. Thanks Pennye|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Pressure coming in is good, issue is with water softener. Talked to the customer and she's going to have it serviced. JB

414 F28 8821173509

2323460470 YEE,FRANK (248) 855-1452

11327 CLEAR OAK CIR Jennifer Akers Jeff Becker

2018-10-17T14:52:23.000-05:00 TMP-OFF

Please turn off svc for seasonal customer. He had it turned on to pressure wash driveway but he is not here. Frank can be reached at 248-855-1452. Thanks Jen|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F29 8698808166

6933095942 RISOLO,DAVID (585) 663-8306

11316 MERGANSER WAY Batch System Jeff Becker

2018-09-24T19:01:03.000-05:00 MTRBBOX

|

2018-10-18T19:01:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

MR ID: 869524556755, MR REMARK: BB. Will schedule to replace. JB . Replaced meter box. JB

414 F29 5994648690

3632490598 MUCK,DONNA (865) 405-7504



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11334 MERGANSER WAY Batch System Jeff Becker

2018-09-24T19:01:03.000-05:00 MTRBBOX

|

2018-10-18T19:01:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

MR ID: 599343608907, MR REMARK: BB. Will schedule to replace. JB . Replaced meter box. JB

414 F29 6624641090

6627800000 KINNELL,HERBERT G (727) 379-9290

11526 WHITE ASH DR Batch System Jeff Becker

2018-09-24T19:01:03.000-05:00 MTRBBOX

|

2018-10-18T19:01:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

MR ID: 744992907499, MR REMARK: BB. Will schedule to replace. JB . Replaced meter box. JB

414 F28 0520391065

2787396081 MOSELEY,MARGARET (727) 233-2108

11204 CLEAR OAK CIR Tina Richardson Jeff Becker

2018-10-09T12:10:07.000-05:00 TMP-ON

waiver on file, please turn on if needed Margaret can be reached at727-233-2108...tina|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Turned on for returning customer. JB

414 F28 8824671975

2323460470 YEE,FRANK (248) 855-1452

11327 CLEAR OAK CIR Linette Orengo Jeff Becker

2018-10-15T07:33:00.000-05:00 TMP-ON

Please turn on customer will be there Paul Leoci ph# 727-856-6795 or Frnak 248-855-1452. Thank you. I emailed Josie/Isabel. (Linette-FL 10/15/18)|

2018-10-15T20:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Collected tag and turned on for returning customer. JB

414 F28 4313019439

3228573629 JACKSON,PEGGY L (910) 207-2064



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11841 BOYNTON LN Batch System Jeff Becker

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-15T19:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Tagged door to for customer to pay. Turned off and tagged. JB

414 F28 3263614166

8441316206 MCNAMARA,SUSAN (352) 340-9901

11905 BAYONET LN Vanessa Brown William Stevens

2018-10-12T09:35:13.000-05:00 M-SIO General Investigation

MCNAMARA,SUSAN - Primary Phone Number: (352) 340-9901 ** Customer says shut off valve has a small leak and does not turn off properly. Water had to be cut to the 

entire building to install water heater. Please investigate. Thank you. VanessaB|

2018-10-12T20:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

A new shut off valve and meter were installed on 10/10/18. No issues were observed at meter. Several attempts were made, both by phone and at the residence to contact the 

customer in order to resolve issue, all with no success. WS

414 F28 2832621221

2837700000 CURRY,ROSCOE (727) 857-9725

11814 CARISSA LN Lorie Mayeski William Stevens

2018-10-02T13:04:33.000-05:00 TMP-ON

Signed Waiver on file. Please obtain read and turn on meter for returning seasonal customer Mr. Roscoe Curry. If needed Mr. Curry may be contacted at 727-857-9725. 

Thanks, Lorie|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Meter reading 337340

414 F29 2091303798

2095800000 DELPRETE,THOMAS (727) 856-3469

11513 YELLOW BIRCH CT Vanessa Brown William Stevens

2018-10-10T09:09:12.000-05:00 TMP-ON

DELPRETE,THOMAS - Primary Phone Number: 631-208-1139 ** Please turn on for seasonal. Thank you. VanessaB WAIVER ON FILE|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Meter reading 39370

414 F28 2881984991



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

9086521717 BEYER,SHARON (716) 912-5562

11452 GOLF ROUND DR Amber Melendez William Stevens

2018-10-08T14:49:28.000-05:00 M-ON

Please take start read & turn on in the AM. Neighbor at 11443 Golf Round Dr. can meet ops out there but can't sit outside all day & she leaves for treatment at 1pm. Please 

contact Mary Lou 727-457-1698. Thank you very much. (Linette-FL 10/8/18)|

2018-10-11T18:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Meter reading 331220

414 F28 3263503161

8441316206 MCNAMARA,SUSAN (352) 340-9901

11905 BAYONET LN Tina Richardson

2018-10-09T13:32:10.000-05:00 M-SIO General Investigation

SUSAN state shut off valve is broken, she had a plumber come out to replace hot water heater & he brought this to her attention, susan can be reached at 352-340-9901..tina

2018-10-10T20:00:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Replaced meter and installed new valve. JB

414 F28 3260692302

8441316206 MCNAMARA,SUSAN (352) 340-9901

11905 BAYONET LN Lucity User Jeff Becker

2018-10-10T12:01:55.000-05:00 M-EXCHNG

2018-10-10T12:55:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Replaced shut off valve and installed new meter. JB

414 F29 5344385347

2804043378 CASTANO,ELIZABETH (850) 363-5892

11535 ASPENWOOD DR Reginald Jerome Jeff Becker

2018-10-08T10:34:56.000-05:00 M-REREAD

Re-read meter and check for leak.Elizabeth Castano called because her bill went up slightly.She just wanted the meter re-read.She has a water softner that is going to be 

serviced next week and she lives alone.Thanks,Reggie.Her ph# is 850-363-5892.|

2018-10-09T20:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Read is correct, no leaks shown at this time. Meter was replaced because of stuck meter, bill went up because usage is being registered now. Talked to the customer and 

explained. JB

414 F28 0304039366



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1150454228 Eaton,Claudia (219) 801-0124

11303 CLEAR OAK CIR Vanessa Brown Jeff Becker

2018-10-05T09:05:26.000-05:00 M-READ

Eaton,Claudia - Primary Phone Number: (219) 801-0124 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-10-09T18:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 9924496267

5648532296 Smith,Diane (727) 856-9360

11627 COCOWOOD DR Shonte Campbell Jeff Becker

2018-10-08T12:18:58.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-10-09T18:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 5621811525

5967944090 MORRIS,PHILIP (727) 378-5488

11613 COCOWOOD DR Shonte Campbell William Stevens

2018-09-24T15:07:21.000-05:00 TMP-ON

Please turn on for seasonal customer Philip (727) 378-5488 *waiver on file* - Shonte|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Meter reading 226620

414 F28 7326060801

6762013197 TERRY,CANDACE (760) 902-2419

11639 BAYONET LN Vincent Hicks Jeff Becker

2018-10-01T08:17:36.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Tagged for customer to call the office. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 7326060801

5278900450 STROYAN,CAROLYN

11639 BAYONET LN Vincent Hicks Jeff Becker

2018-10-01T08:17:36.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Tagged for customer to call the office. JB

414 F29 7458808421

0433627253 Dowell,Lucy (404) 754-0905

11601 PEAR TREE DR Pennye Merthie Jeff Becker

2018-10-01T09:36:34.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 7773390230

2712620543 Mc Call,Robert (586) 942-8154

11331 CHERRY WAY Courtney Cleveland Jeff Becker

2018-09-18T14:02:54.000-05:00 M-READ

Please get read and leave on for new . Deborah 207-219-4276|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 9534725999

7404515246 Perez,James (716) 957-0140

11216 GODWIT CT Dominique Greenfield Jeff Becker

2018-09-21T09:42:27.000-05:00 M-READ

take final read & leave on for new. DG|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 5751408118

0359174339 LEIHER,RENEE (727) 645-0909

11631 SCOTCH PINE DR Linette Orengo William Stevens

2018-09-17T07:38:37.000-05:00 TMP-ON

Turn on waiver is on file. If necessary Renee can be reached at 727-645-0909. (Linette-FL 9/17/18)|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Meter reading 39470

414 F29 0502785349

0508800000 CATIR,VICTOR S (727) 857-0537

11643 WHITE ASH DR Shelia Meacham William Stevens

2018-09-27T15:34:08.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Meter reading 1402530

414 F29 3563197149

4732662941 King,Ann (402) 619-9468

11053 PARADISE POINTE WAY David Jones William Stevens

2018-09-18T09:29:34.000-05:00 M-READ

Please take read and leave on for new -- King,Ann - Primary Phone Number: (402) 619-9468|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Meter reading 213110

414 F29 7052799189

5185785815 WINCHELL,JOANN (518) 424-1478

11451 BLOOMINGTON CT Shelia Meacham William Stevens

2018-09-27T15:19:49.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Meter reading 657330



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 5913140770

6675742202 Nguyen,Anne (727) 534-7446

11645 BAYONET LN Josephine Krell William Stevens

2018-09-27T09:22:28.000-05:00 M-ON

Nguyen,Anne - Primary Phone Number: (727) 534-7446 Take start read and turn on customer is present-Josie|

2018-09-27T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Meter reading 12030

414 F28 8936095182

8691960690 CHRISTY,RUSS (727) 815-6382

11812 CARISSA LN Batch System William Stevens

2018-09-24T19:01:03.000-05:00 M-EXCHNG

|

2018-09-26T19:01:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Meter reading 77870

414 F28 1196249329

1423931543 Zayerz,Elaine (727) 776-1537

11916 BOYNTON LN Tina Richardson William Stevens

2018-09-24T10:36:10.000-05:00 M-ON

Customer will be present, if needed she can be reached at 727-408-0964...tina|

2018-09-25T18:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Meter reading 109000

414 F29 7743818430

6362086748 Hendershott,Todd (727) 510-3007

11634 HOLLY ANN DR Vanessa Brown William Stevens

2018-09-10T12:08:14.000-05:00 M-READ

Hendershott,Todd - Primary Phone Number: (727) 510-3007 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-09-25T18:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Meter reading 72830

414 F29 4633197422

7112383384 Lyle,Deborah A (727) 857-3897

11513 PAMPAS DR Linette Orengo Jeff Becker

2018-09-19T11:29:59.000-05:00 M-SIO Water Service Line Break

Customer states there is a leak end of driveway but the plumber told her it is after the meter to the street. Please investigate. If necessary Deborah can be reached at 727-857-

3897. Thank You. I emailed Josie/Isabel (Linette-FL 9/19/18)|

2018-09-20T20:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

9/19- Contractor will be here tomorrow to do repairs. JB . Contractor has made repairs. JB

414 F28 3316308966

0122823377 WELLS,WILLIAM (563) 590-2384

11207 CLEAR OAK CIR Amber Melendez Jeff Becker

2018-06-29T09:19:31.000-05:00 M-ON

Please turn on meter for seasonal customer. . Customer will be home.William # 563-590-2384 Thanks, Amber|WELLS,WILLIAM|

2018-09-18T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Turned on for returning customer. JB

414 F29 1781965507

3066430608 Powers,Terri (813) 431-9017

11133 KISKADEE CIR Shonte Campbell Jeff Becker

2018-09-13T12:31:43.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-09-18T18:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 6875291701

6876210000 DAVID,PAOLA (727) 857-9709

11400 BLOOMINGTON CT Josephine Krell Jeff Becker

2018-09-17T12:24:42.000-05:00 M-SIO High or Low Pressure in the Water

Lisa ph# 727-857-9709 called to report that her water pressure is very low in kitchen sink and laundry room. Please investigate -Josie|

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Issue is only in 2 facets, pressure coming in is good. Explained that they probably need to check the screens in the faucets with the issues. JB

414 F29 6292787295

0405422011 Ryan Sutton,Doretta (727) 378-6005

11640 ASPENWOOD DR Sandra Soto Jeff Becker

2018-09-14T10:28:03.000-05:00 M-READ

Take final read, and leave on for new customer Doretta # 727-845-5908, Thank you, Sandra|

2018-09-17T18:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 8989952434

0653077036 Spatola,John (978) 853-2954

12129 LOBLOLLY PINE DR Josephine Krell Jeff Becker

2018-09-14T08:12:50.000-05:00 M-RECON

Spatola,John - Primary Phone Number: (978) 853-2954 please reconnect customer has signed door tag-Josie|

2018-09-14T20:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

9/14- 9:30am no waiver on door. Reconnected. JB

414 F28 4113991895

9257054583 SHEEHAN,THOMAS P (386) 986-8350

11709 BAYONET LN Reginald Jerome Jeff Becker

2018-09-13T10:18:06.000-05:00 M-SIO Water Miscellaneous Complaint

Thomas Sheehan called to report a water leak before the water meter.There is a pipe coming up from the ground.The leak is at the joint and leaking by his condo.His ph# is 386-

986-8350.Thanks,Reggie|

2018-09-14T20:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

9/13- Small leak on the coupling next to the old valve. Will be out tomorrow to repair. Called customer and left a message. 9/14- repaired leak. JB

414 F28 9527956631

9529700000 DANIELS,DANIEL (727) 856-4802

11912 BAYONET LN Carl Crutchfield Jeff Becker

2018-09-14T09:32:23.000-05:00 M-SIO Water Miscellaneous Complaint

Cust called states believe he still have a leak, he can no longer cut water on and off at the meter because it is very tight. He is request it be loosen. Can we go out check meter 

for leaks, cust contact Daniel 727-378-8106/carl|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-09-14T20:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

No leaks by the meter, talked to the customer and explained that new valves can be turned with a crescent wrench. He possibly has a leak in his toilet. Advised him on how to 

check. JB

414 F29 7052519648

5841287217 Leake,Charles (919) 348-1278

11230 PARADISE POINTE WAY Vanessa Brown Jeff Becker

2018-09-13T07:27:36.000-05:00 M-RECON

Leake,Charles - Primary Phone Number: (919) 348-1278 ** Please reconnect waiver on file. Thank you. VanessaB|

2018-09-13T20:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Reconnected. JB

414 F28 8277606935

4234410886 Snover,Thomas (727) 364-4273

11400 GOLF ROUND DR Ewan Dehnert Jeff Becker

2018-09-07T13:26:10.000-05:00 M-READ

Please take start read and leave on for new. Thomas 727-364-7273. Thank you! Ewan CRA|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 9525588991

9529700000 DANIELS,DANIEL (727) 856-4802

11912 BAYONET LN Lucity User Jeff Becker

2018-09-13T08:57:40.000-05:00 M-EXCHNG

2018-09-13T09:50:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Replaced meter and installed new valve. JB Leak was on the old valve, tighten up packing nut. JB

414 F29 8985859696

0653077036 Spatola,John (978) 853-2954

12129 LOBLOLLY PINE DR Batch System Jeff Becker

2018-09-11T19:06:18.000-05:00 M-CUT

|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Turned off and tagged. JB

414 F29 3621234203

7470700667 BLOWES,DAVID (727) 378-4590

11654 HOLLY ANN DR Batch System Jeff Becker

2018-09-11T19:06:18.000-05:00 M-CUT

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Turned off and tagged. JB

414 F29 7053138967

5841287217 Leake,Charles (919) 348-1278

11230 PARADISE POINTE WAY Batch System Jeff Becker

2018-09-11T19:06:18.000-05:00 M-CUT

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Turned off and tagged. JB

414 F28 6649981300

7840534359 FOWLER,KATHLEEN (802) 353-7976

11925 BAYONET LN Batch System Jeff Becker

2018-09-11T19:06:18.000-05:00 M-CUT

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Meter is still locked off. JB

414 F28 8169165455

7535002818 Jacobs,Laurabelle (813) 373-8496

11704 BAYONET LN Batch System Jeff Becker

2018-09-11T19:06:18.000-05:00 M-CUT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

|

2018-09-12T19:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Locked off and tagged. JB

414 F28 8166955463

7535002818 Jacobs,Laurabelle (813) 373-8496

11704 BAYONET LN Ewan Dehnert William Stevens

2018-09-12T15:06:00.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Joanne 610-203-9342. Thank you! Ewan CRA|

2018-09-12T18:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Meter reading 15010

414 F29 6203377447

9174117684 BROWN,SHARI (217) 242-4900

11215 PARADISE POINTE WAY Zakia Bouldin Jeff Becker

2018-09-10T14:39:04.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks|

2018-09-11T20:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Read is correct, 121190. No leaks shown at this time. Tagged house with results. JB

414 F28 2244715798

0246641193 BORCK,TERESA (989) 444-8737

11935 BAYONET LN Jerrie Hoffman Jeff Becker

2018-09-10T15:28:43.000-05:00 M-REREAD

Please re-read meter. Customer states no one has been there "all summer" and that the meter is "off and locked", but that isn't reflected in CC&B. Most recent read shows 200 

gallons, which cust disputes - Thanks, Jerrie NV|

2018-09-11T20:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Meter was misread and is off. Correct read is 68690. JB

414 1691148570

1699810000 414 Summertree

414 Summertree Tina Richardson Jeff Becker

2018-09-10T15:24:33.000-05:00 M-SIO Lift Station Problems



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Linda Blount neighbor emailed the condition of he lift station. she can be reached at 727) 233-6052|

2018-09-11T20:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Service line leak, will repair ASAP. JB . UIG completed repair this morning. JB

414 F29 0780930864

8374483594 Kennedy,Donald (813) 965-6898

11616 SCOTCH PINE DR Courtney Cleveland Jeff Becker

2018-09-10T09:33:05.000-05:00 M-ON

Please restore someone will be present . Bob Kaiser 716-984-3899|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Collected tag and turned on for customer. JB

414 F28 1200077851

1206210000 SIEGERS,RHONDA (727) 857-1428

11307 CLEAR OAK CIR Vanessa Brown Jeff Becker

2018-09-07T11:45:33.000-05:00 M-REREAD

SIEGERS,RHONDA - Primary Phone Number: (727) 857-1428 ** Please re read meter, customer called due to high bill and she got a read of 765620 on 09/07/2018. Thank 

you. VAnessaB|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Meter was misread. Correct read is 766130. Tagged house to call the office for correct bill. JB

414 F29 7539196700

5977091829 Karkhoff,Barb (763) 772-2905

11511 PAMPAS DR Vincent Hicks Jeff Becker

2018-09-07T07:13:29.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Tagged for customer to call the office. JB

414 F28 8939622440

8691960690 CHRISTY,RUSS (727) 815-6382

11812 CARISSA LN Cammy Iwinski Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-09-04T15:40:41.000-05:00 M-ON

PLEASE GET READ AND TURN BACK ON AND WAIVER ON FILE SIGNED.THANK YOU,CAMMY|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Turned on for customer. JB

414 F29 9270050471

3967066249 OWENS,SANDRA T (727) 378-3175

11526 PEAR TREE DR Neal Franklin Jeff Becker

2018-09-06T09:42:09.000-05:00 M-SIO Water Main Break

Carol called states its a leak near the meter at the rear of the property. Carol Slaven-727-856-5286|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Found no leaks anywhere, may have been a sprinkler line when it was pressurized. JB

414 1698826047

1699810000 414 Summertree

414 Summertree Roslyn Lide-Miller Jeff Becker

2018-09-06T08:31:53.000-05:00 M-SIO Water Main Break

Customer called to report a water main break at the corner of Loblolly Pine Dr. Cheryl Raimondi 727-378-4069......Roslyn|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Repaired broken discharge pipe for the auto flusher. JB

414 F29 8604149211

7895672638 Milligan,Diane (727) 514-0617

11802 WHITE ASH DR Batch System Jeff Becker

2018-08-26T19:01:04.000-05:00 M-EXCHNG

|GOOD,WALTER MRS|

2018-09-05T19:01:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

MR ID: 860132851457, MR REMARK: GF. 8/27- Will schedule to replace. JB

414 F29 0606868325

3532496196 PISCOPO,RICHARD (727) 857-4736

11806 WHITE ASH DR Batch System Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-08-26T19:01:04.000-05:00 M-EXCHNG

|PISCOPO,RICHARD|

2018-09-05T19:01:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

MR ID: 060352237413, MR REMARK: GF. 8/27- Will schedule to replace. JB

414 F28 4515191872

4516310000 SANTO,ANTHONY (315) 254-5318

11321 GOLF ROUND DR Shelia Meacham Jeff Becker

2018-09-04T13:43:26.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Read is correct,read wrong previous month. JB

414 F29 1601994449

4956310465 PAUL,ROBERT (603) 566-0401

11601 ENGLISH ELM DR Shelia Meacham Jeff Becker

2018-09-04T13:40:03.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Meter was misread. JB

414 F29 0082511127

0089800000 PEERY,PATRICA (727) 605-6348

11800 IVYWOOD PL Shelia Meacham Jeff Becker

2018-09-04T14:12:25.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Meter was misread the previous month. JB

414 F29 4095816777

7982685908 KESSLER,RALPH O (317) 837-8729



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11523 HOLLY ANN DR Shelia Meacham Jeff Becker

2018-09-04T13:37:30.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Meter was misread. JB

414 F29 5993919815

3632490598 MUCK,DONNA (865) 405-7504

11334 MERGANSER WAY Shelia Meacham Jeff Becker

2018-09-04T14:06:34.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Meter was misread. JB

414 F28 8924672638

0542056194 COSTANTINI,ALFRED (904) 994-8448

11916 BAYONET LN Reginald Jerome Jeff Becker

2018-08-01T15:38:05.000-05:00 M-READ

Take final read for previous customer and leave on for new customer Cathy Tymann at 919-797-0180.Thanks,Reggie|TYMANN,CATHY|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 9340459691

8016563456 BARNETT,ROBERT J (727) 857-7083

11539 ASPENWOOD DR Lucity User Jeff Becker

2018-08-31T11:12:02.000-05:00 M-EXCHNG

2018-08-31T12:07:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Replaced hard to read meter. JB

414 F29 6694226944

2681600712 PRAWITT,KLAUS (727) 378-5439



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11620 ASPENWOOD DR Lucity User Jeff Becker

2018-08-31T09:11:47.000-05:00 M-EXCHNG

2018-08-31T10:06:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Replaced hard to read meter. JB

414 F29 0990107376

4908150041 PATTERSON,IRETTA (727) 457-2073

11515 SCOTCH PINE DR Ewan Dehnert Jeff Becker

2018-08-28T14:15:06.000-05:00 MTRBBOX

Please contact Ronald 727-233-2854 as he would like to schedule a time and meet with ops with meter as he states he is still disagreeing with what the meter reads are. He is 

also wanting in writing what the findings are when you check meter for read. He believes it is the meter or gaskets that need to be replaced. Thank you! Ewan 

2018-08-29T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read today is 57500. No leaks shown at this time. Called customer and left a message to call me to set up a time we can meet at the house. JB 8/30- Talked to the customer, 

he had a leak in his toilet he couldn't hear. He repaired and no leaks shown now. JB

414 F28 4025869475

2704673403 Brown,Cathy (248) 935-6830

11940 BOYNTON LN Dominique Greenfield Jeff Becker

2018-08-22T12:40:48.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply. DG|CURTIN,PAUL|

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

414 F28 8389189036

9099981566 Baltera,Carol (727) 277-3787

12009 BAYONET LN Linette Orengo Jeff Becker

2018-08-24T13:19:42.000-05:00 M-ON

Please take read and turn on. Customer will be home. If necessary John can be reached at 702-277-1983. (Linette-FL 8/24/18)|HARRISCUE,JOHN|

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Collected tag and turned on for new customer. JB

414 F28 3262429194



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

8441316206 MCNAMARA,SUSAN (352) 340-9901

11905 BAYONET LN Jennifer Akers Jeff Becker

2018-08-08T15:07:34.000-05:00 M-READ

Please take a reading and start for new. Susan can be reached at 352-340-9901. Thanks Jen|MCNAMARA,SUSAN|

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 6143270798

5939847210 Carter,Barbara (727) 967-3204

11741 WHITE ASH DR Pennye Merthie Jeff Becker

2018-08-27T07:39:14.000-05:00 M-SIO No Water

Barbara Carter phone# 636-293-6020 called in adv she has no water. Sent email to dispatch/Josie, Isabel. Thanks Pennye|CARTER,BARBARA|

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Repaired leak at the meter box. JB

414 F28 4502164422

7897624312 FITZGERALD,MARILYN (727) 457-3687

11721 BAYONET LN Shonte Campbell Jeff Becker

2018-08-27T08:08:28.000-05:00 M-OFF

|CONTICELLO,GLORIA|

2018-08-27T18:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

414 F29 5345875707

2804043378 CASTANO,ELIZABETH (850) 363-5892

11535 ASPENWOOD DR Batch System Jeff Becker

2018-08-26T19:01:04.000-05:00 M-EXCHNG

|CASTANO,ELIZABETH|

2018-08-26T19:01:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

MR ID: 534691528399, MR REMARK: MS. 8/27- Will schedule to replace. JB . Replaced hard to read meter. JB

414 F29 4797236832



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4796800000 PESCE,FRANK (727) 856-5358

11616 ASPENWOOD DR Batch System Jeff Becker

2018-08-26T19:01:04.000-05:00 M-EXCHNG

|PESCE,FRANK|

2018-08-26T19:01:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

MR ID: 479996419503, MR REMARK: GF. 8/27- Will schedule to replace. JB . Replaced hard to read meter. JB

414 F29 2117808564

2119800000 LA FLAMME,VERA (727) 856-7579

11930 LOBLOLLY PINE DR Batch System Jeff Becker

2018-08-26T19:01:04.000-05:00 M-EXCHNG

|LA FLAMME,VERA|

2018-08-26T19:01:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

MR ID: 211364763582, MR REMARK: GF. 8/27- Will schedule to replace. JB . Replaced hard to read meter. JB

414 F28 7258834748

7258700000 IANNUZZO,VICTORIA A (718) 627-1015

11705 BOYNTON LN Vanessa Brown Jeff Becker

2018-08-24T12:46:00.000-05:00 M-SIO Repair/Replace Meter Box

Joe 727-247-4745 (house keeer) ** Called emergency about 3 weeks ago and there was nothing done since then I don't show work order. There is a leak on the meter below 

the meter where you turn it on and off they would like repaired. Owner are in new York/ VanessaB|IANNUZZO,VICTORIA A|

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Old gate valve is dripping when you turned it on. When ahead and replace meter and valve and tightened nut on old-valve to stop leak. I called the customer and explain what I 

found in bed and he was satisfied. JB

414 F29 8041115647

3847697945 CHACO,ROQUE (813) 465-3835

11735 WHITE ASH DR Vanessa Robinson Jeff Becker

2018-08-24T14:25:37.000-05:00 M-SIO Water Main Break

Please investigate leak in street near this home, contact Carol Slaven @ 727-237-3447 if any questions. SHe is a manager of properties in area. thanks|CHACO,ROQUE|

2018-08-24T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Repaired leak at the meter box on our side. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 0288129672

7344425846 Shelton,Evelyn M (248) 860-6013

11922 CARISSA LN Linette Orengo Jeff Becker

2018-08-23T08:45:09.000-05:00 M-READ

Please take start read and leave on for new. If necessary Evelyn can be reached at 248-860-6013. (Linette-FL 8/23/18)|SHELTON,EVELYN M|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 0590182503

5169578877 Hyatt,Richard (727) 992-8762

11643 FOXWORTH LN Kaamilya Pereira Jeff Becker

2018-08-13T15:31:29.000-05:00 M-READ

Take final read and leave on for new customer, Richard Hyatt (727) 992-8762. Thanks, Kaam|HYATT,RICHARD|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 7258814087

7258700000 IANNUZZO,VICTORIA A (718) 627-1015

11705 BOYNTON LN Lucity User Jeff Becker

2018-08-24T13:27:14.000-05:00 M-EXCHNG

2018-08-24T14:19:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Installed new meter and valve assembly. JB

414 F29 2095016120

2095800000 DELPRETE,THOMAS (727) 856-3469

11513 YELLOW BIRCH CT Zakia Bouldin Jeff Becker

2018-08-21T14:36:55.000-05:00 TMP-OFF

Please take read and temp turn off. Thomas can be reached at 727.856.3469|DELPRETE,THOMAS|

2018-08-22T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Locked off for seasonal customer. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 7868229415

7117959292 KERR,LINDA (812) 361-0630

12038 TOURNAMENT VIEW AVE Tina Richardson Jeff Becker

2018-08-06T15:47:27.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|KERR,LINDA|

2018-08-22T00:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 7237305549

7239800000 Grassi,Joanne (727) 247-6463

11531 HOLLY ANN DR Linette Orengo Jeff Becker

2018-08-17T09:52:16.000-05:00 M-READ

Please take final read, lock and tag for new to apply. If necessary Joanne can be reached at 727-247-6463. (Linette-FL 8/17/18)|GRASSI,JOANNE|

2018-08-20T00:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Turned off and tagged for new customer. JB

414 F29 0031898088

0037410000 UBBEN,DELORES (727) 856-6242

11401 MERGANSER WAY Tina Richardson William Stevens

2018-08-17T09:34:55.000-05:00 M-SIO Discolored Water

Delores state her water is very dirty she can be reached at 727-856-6242, tina|UBBEN,DELORES|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Issue was caused by water heater, cold water runs clear. Hot water was cloudy and tinged orange.

414 F28 3444302458

1725369246 BRENNAN,MARILYN (708) 717-2192

11640 BAYONET LN Lucity User Jeff Becker

2018-08-15T13:12:26.000-05:00 M-EXCHNG

2018-08-15T14:04:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

Replaced hard to read meter. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 7027553076

7376801026 Pearson,Dona (806) 928-1842

11413 CLEAR OAK CIR Amber Melendez Jeff Becker

2018-08-13T07:58:27.000-05:00 HIBILL

Please check for leaks and re-read meter. Daniel # 727-856-8563 Thanks, Amber|NYLUND,DANIEL A|

2018-08-14T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Read is correct, meter not showing any leaks at this time. Tagged house with results. JB

414 F29 6558041007

6557800000 DOYLE,FRANCINE (727) 856-6927

11605 PEAR TREE DR Amber Melendez Jeff Becker

2018-08-10T12:29:58.000-05:00 HIBILL

Please re-read meter and check for leaks. Francine 727-856-6927 Thanks, Amber|DOYLE,FRANCINE|

2018-08-13T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Read today is 28020. Meter read is correct. Not showing any leaks at this time. Usage so far this month is right in line with her normal monthly usage. Customer does not 

believe problem was in the house and I explained to her the meter is working perfectly. We had a leak on the service line from the main here last month but did not affect any 

414 F28 4817820361

2907228361 KUHN,ELLA MAE (727) 233-9318

11313 GOLF ROUND DR Dominique Greenfield Jeff Becker

2018-08-08T08:32:57.000-05:00 M-REREAD

please check meter to be registering customer has used water but bill & last read shows 0. DG|KUHN,ELLA MAE|

2018-08-09T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Meter read is 160320. Showing usage. JB

414 F29 5988828440

5985800000 DUNFEE,SUSAN I (727) 856-8702

11511 YELLOW BIRCH CT Kylie Crowley Jeff Becker

2018-08-09T15:22:06.000-05:00 M-SIO Water Miscellaneous Complaint

Susan called about water leaking from meter and running into neighbors yard. please investigate leak. If needed Susan can be reached at (727) 856-8702 -

Kylie|DUNFEE,SUSAN I|

2018-08-09T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

This issue is due to a slight leak in the service line at before the meter at 11513 Yellow Birch. Repaired service line leak on our side of the meter. JB

414 F28 2791682790

2796700000 WEBSTER,DOROTHY (727) 856-8920

12026 BOYNTON LN Vincent Hicks Kevin O'Neill

2018-08-08T09:01:43.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|WEBSTER,DOROTHY|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Hung tag on door advised to call office, service is off

414 F28 8770594251

8124494199 HESS,ILENE F (727) 856-4500

11902 BOYNTON LN Batch System Kevin O'Neill

2018-08-08T19:10:39.000-05:00 M-CUT

|FLANAGAN,MARIANNE|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Cut service, tag door

414 F28 9031025836

1681741728 Sullivan,Linda (727) 534-7983

11821 CARISSA LN Batch System Kevin O'Neill

2018-08-08T19:10:39.000-05:00 M-CUT

|DARROW,BEATRICE|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Service turned off, house has only a hose bib for a shut off, can't lock, tagged door

414 F29 4551855688

8660167777 BAKER,JOANNA (412) 653-4225

11706 ALDERWOOD DR Batch System Kevin O'Neill

2018-08-08T19:10:39.000-05:00 M-CUT

|GORMAN,CONSTANCE|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Service cut, tagged door

414 F28 5805414955

1633574559 Kalahar,Kimberly (303) 775-1121

12026 BAYONET LN Batch System Kevin O'Neill

2018-08-08T19:10:39.000-05:00 M-CUT

Customer making payment at this time. Thanks Pennye|VODOPICH,SUSANNE|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Service already off and tie rapped

414 F28 5914510740

6675742202 Nguyen,Anne (727) 534-7446

11645 BAYONET LN Batch System Kevin O'Neill

2018-08-08T19:10:39.000-05:00 M-CUT

|PURA,NANCY|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Service already off, locked with customer lock

414 F28 2841785855

5191218568 Wright,Tom (519) 240-0172

12009 BOYNTON LN Batch System Kevin O'Neill

2018-08-08T19:10:39.000-05:00 M-CUT

|LOPER,BEVERLY|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Service already off, locked,

414 F28 0138152650

0130800000 BIRNEY,WALTER (631) 744-6562

11621 BAYONET LN Batch System Kevin O'Neill

2018-08-08T19:10:39.000-05:00 M-CUT

|BIRNEY,WALTER|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Service was already off, tagged door

414 F28 3210268218

3078248407 Harlow,Marilyn (321) 616-1567

11847 BOYNTON LN Batch System Kevin O'Neill

2018-08-08T19:10:39.000-05:00 M-CUT

|CANDELARIO,ANNA|

2018-08-09T19:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Service is already off, tagged door

414 F29 0850081826

7075619587 LARSEN,TERESA A (630) 483-1305

11707 ROSE TREE DR Shonte Campbell Jeff Becker

2018-08-07T12:37:22.000-05:00 M-REREAD

Please re-read meter and check for a possible leak, customer is disputing usage. He states he was out of town from 05/28 - 08/01/18 and the house valve was switched off so 

there should have been no usage registering. If necessary, Bruce 630-740-2714 - Shonte|LARSEN,TERESA A|

2018-08-08T20:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Read is correct, 853140 today. No leaks shown at this time. Tagged house with results. JB

414 F29 0997349096

4908150041 PATTERSON,IRETTA (727) 457-2073

11515 SCOTCH PINE DR Roslyn Lide-Miller William Stevens

2018-08-06T15:59:28.000-05:00 HIBILL

Re-read meter and check for leak. Customer called to complain of a high bill. Please tag door with results. Ronald Peckholdt 727-233-2854......Roslyn|PECKHOLDT,RONALD|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Meter reading 55320 There does seem to be very low continuous usage. (1 gallon every 10 minutes)

414 F28 8389813161

9099981566 Baltera,Carol (727) 277-3787

12009 BAYONET LN Courtney Cleveland William Stevens

2018-08-06T15:40:04.000-05:00 M-OFF

Please get read and lock meter . Tag door for new apply .|HARRISCUE,JOHN|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Meter reading 442440

414 F29 6997940791

3828311939 GIORDANO, KIM (727) 808-5459

11519 SCOTCH PINE DR Ewan Dehnert William Stevens

2018-08-07T07:17:48.000-05:00 MTRBBOX

Please check meter as customer states the meter has been leaking water. She has a high usage bill, please advise if the could be from the possible leak at meter or if this is 

actual usage. Kim 727-808-5459. Thank you! Ewan CRA|GIORDANO, KIM|

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Meter reading 87770 There was slow continuous usage across the meter (approximately 1 gallon every 10 minutes) No further actins taken as there was no evidence of a leak 

at or near the meter.

414 F29 8384535866

5823591290 Hall,James (815) 325-0866

11623 GOLDEN RAIN DR Carl Crutchfield Jeff Becker

2018-07-27T13:16:59.000-05:00 M-ON

Cust fixed leak can we Please take read turn on. Cust will be present If necessary James can be reached at 815-325-0866/ carl|HALL,JAMES|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

No leaks shown, meter is on. Talked to the customer. JB

414 F28 4337411428

7106233934 KOWALSKI,SANDRA (631) 220-4571

11932 BAYONET LN Shelia Meacham Jeff Becker

2018-08-03T15:07:34.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|KOWALSKI,SANDRA|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Meter was misread. JB

414 F28 0015210436

3483947168 NOTAFRANCESCO,DELORES M

12024 BAYONET LN Reginald Jerome William Stevens

2018-08-02T14:34:19.000-05:00 M-OFF



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Take final read and lock meter.Tag door for new to apply.Delores N. at 727-857-7433.Thanks.Reggie|NOTAFRANCESCO,DELORES M|

2018-08-03T20:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Meter reading 7910

414 F29 1715314267

1803088323 STAUCH,WILLIAM (720) 949-3680

11622 WHITE ASH DR Shelia Meacham William Stevens

2018-08-02T11:55:38.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|STAUCH,WILLIAM|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Meter reading 1080020

414 F29 1617862721

3471995901 DUFFEY,ROGER (260) 760-2460

11626 WHITE ASH DR Shelia Meacham William Stevens

2018-08-02T11:52:04.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|STEVEN,WILLIAM|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Meter reading 697370

414 F28 0589652892

4097262278 JACQUETTE,LINDA (267) 640-6112

11340 CHERRY WAY LN Shelia Meacham William Stevens

2018-08-02T11:57:04.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|JACQUETTE,LINDA|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Meter reading 414610

414 F29 4565793125

6300925421 DELGATTO,ANNE (631) 433-6766

11713 ASPENWOOD DR Shelia Meacham William Stevens

2018-08-02T13:32:40.000-05:00 M-REREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|DELGATTO,ANNE|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Meter reading 494900

414 F28 8535061536

0983257348 WLOCHAL,JEREMY (319) 654-5010

11924 BAYONET LN Shelia Meacham William Stevens

2018-08-02T13:36:43.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|WILLIAM,EARNEST|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Meter reading 328310

414 F29 6900056871

7540118300 RUBIN,BENJAMIN (727) 494-7205

11732 WHITE ASH DR Shelia Meacham William Stevens

2018-08-02T13:55:11.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|RUBIN,BENJAMIN|

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Meter reading 56550

414 F28 8934416438

8691960690 CHRISTY,RUSS (727) 815-6382

11812 CARISSA LN Vanessa Brown William Stevens

2018-08-01T12:31:01.000-05:00 TMP-OFF

RYAN,RICHARD C - Primary Phone Number: (727) 226-0949 **Customer will be away for 5 months please turn off meter and lock. Thank you. VanessaB|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Meter reading 77750

414 F28 7568485133

6676106030 HERRERA,MARIA (973) 789-1160

11714 BAYONET LN Linette Orengo Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-07-31T15:28:36.000-05:00 M-OFF

Please take read, turn off & lock. Customer is diseased property is vacant. Thank you (Linette-FL 7/31/18)|DILLON,AMY|

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Turned off service per customer request. JB

414 F29 6205182193

0115617159 RICHARDS,SHARON (717) 659-7250

12115 LOBLOLLY PINE DR Reginald Jerome Jeff Becker

2018-07-31T15:38:50.000-05:00 M-ON

Turn on for new customer.I received the waiver and saved it in efile.Richard D. Hatfield at ph#303-506-0837.Thanks,Reggie|HATFIELD,D. RICHARD|

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Turned on for new customer. JB

414 F28 8784871590

1038252635 Cheatham,Gayle (224) 678-5141

11815 BAYONET LN Gwendolyn Hill Jeff Becker

2018-07-26T11:50:25.000-05:00 M-READ

Turn on for new customer. Customer will be present. Gayle phone number 224.678-5141. Thanks, Gwen|CHEATHAM,GAYLE|

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 9927201497

5648532296 Smith,Diane (727) 856-9360

11627 COCOWOOD DR Dominique Greenfield Jeff Becker

2018-07-31T11:33:20.000-05:00 M-ON

turn on for new. waiver on file. DG|KLEIN,JANET|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Turned on for new customer. JB

414 F28 0826888766

0828700000 BOWERMAN,PEGGY (727) 856-3536

11819 BOYNTON LN Lucity User Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-08-01T13:32:54.000-05:00 M-EXCHNG

2018-08-01T14:26:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Replaced hard to read meter. JB

414 F28 8074067637

8073410000 SUMMERTREE RECREATION 

FACILITY

(727) 856-2332

12005 PARADISE POINTE WAY Ann Raponi Jeff Becker

2018-07-30T13:42:04.000-05:00 M-NOREAD

PLEASE PROVIDE READ FOR BILLING. THANK YOU! ANN|SUMMERTREE RECREATION FACILITY|

2018-07-31T12:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Read for billing. JB

414 F28 4472372316

8642369783 Winter,Capri (702) 812-5868

11833 BAYONET LN Shonte Campbell Jeff Becker

2018-07-20T09:05:23.000-05:00 M-ON

Please turn on for customer Catherine 727-856-8101 customer will be present- Roslyn|HAHN,CATHERINE|

2018-07-30T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Collected tag and turned on for customer. JB

414 F28 9525076188

9529700000 DANIELS,DANIEL (727) 856-4802

11912 BAYONET LN Sandra Soto Jeff Becker

2018-07-27T10:25:25.000-05:00 M-REREAD

Daniel # 727-378-8106 called, states had small leak at premise that has been repaired, wants tech to verify no longer present, advised cust could check for himself, states does 

not know how although explained to him, Sandra|DANIELS,DANIEL|

2018-07-30T20:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Check the meter for a water leak valve was off. Turned on water meter still showing a possible leak. Called customer no answer. Tagged house with results. JB

414 F28 4503480684

7897624312 FITZGERALD,MARILYN (727) 457-3687



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11721 BAYONET LN Ewan Dehnert Jeff Becker

2018-07-26T15:29:32.000-05:00 M-ON

Please turn on, take start read, and leave on for new. Gloria 352-638-3096. Thank you! Ewan CRA|CONTICELLO,GLORIA|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 4462161173

2761208772 SILVA,RUTH (727) 857-7041

11250 KISKADEE CIR Carl Crutchfield Jeff Becker

2018-07-19T09:40:29.000-05:00 M-SIO Taste or Odor in the Water

Cust called complained about bad smell when ever she cut on the bathroom faucet. She states it has been this way for several months. Can we have someone investigate 

please. And hang a detailed door tag Cust contact Ruth @ 727-857-7041/Carl|SILVA,RUTH|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Checked water at the point of entry no smells in the water coming into the house. Chlorine reading was 0.9 today. According to the customer the problem is only in a bathroom 

faucet I left a message on their voicemail to possibly pull the screen and check the screen to see if there's some build up that may be causing the odor. JB

414 F28 5815464382

5418902151 BLOOM,STANTON (828) 527-3921

12012 BAYONET LN Jerrie Hoffman Jeff Becker

2018-07-23T12:27:57.000-05:00 M-ON

Please take starter read & turn on for rental owner, Stanton 828-527-3921 Waiver is in the office - Thanks, Jerrie NV|BLOOM,STANTON|

2018-07-24T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Unlock the meter and left off. Water coming out of the garage when turned on. Tagged house. JB

414 F28 9521668326

9529700000 DANIELS,DANIEL (727) 856-4802

11912 BAYONET LN Shanika Simmons Jeff Becker

2018-07-23T11:50:04.000-05:00 M-SIO Water Miscellaneous Complaint

Daniel would like for us to check for possible leak. Please contact customer with result. Shanika Daniel Daniels- 727-378-8106|DANIELS,DANIEL|

2018-07-23T20:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Meter was misread, meter is showing a small leak in the house. Called the customer and let her know the results. JB

414 F28 2881663819

9086521717 BEYER,SHARON (716) 912-5562



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11452 GOLF ROUND DR Dominique Greenfield Jeff Becker

2018-07-20T12:51:55.000-05:00 M-OFF

take final read & lock meter. DG|BEYER,SHARON|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

414 F29 2705037575

1273401884 Sellers,Jeanne (813) 416-0044

11601 SCOTCH PINE DR Pennye Merthie Jeff Becker

2018-07-19T13:18:54.000-05:00 M-READ

Take start read and leave on for new. Jeanne Sellers 813-416-0044 Thanks Pennye|SELLERS,JEANNE|

2018-07-20T20:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 0509357014

0508800000 CATIR,VICTOR S (727) 857-0537

11643 WHITE ASH DR Pennye Merthie Jeff Becker

2018-07-19T09:13:13.000-05:00 M-SIO Taste or Odor in the Water

Victor Catir 727-857-0537 called in adv that there is a chemical smell in the water and the bathroom sink is stained green noticed it yesterday and again today. Sent email to 

dispatch/Josie, Isabel. Thanks Pennye|CATIR,VICTOR S|

2018-07-19T20:00:00.000-05:00 2018-07-19T00:00:00.000-05:00 Completed

I called customer and it issue was only in one sink. I told him to try pulling the screen out of the faucet to see if there is anything that needs to be cleaned out. He also wanted to 

know if flushing was done and I told him it was finished up yesterday. Customer was satisfied. JB

414 F29 3627235108

7470700667 BLOWES,DAVID (727) 378-4590

11654 HOLLY ANN DR Jennifer Akers Jeff Becker

2018-07-13T13:23:00.000-05:00 M-READ

Please take a reading and leave on for new. David can be reached at 727-481-3292. Thanks Jen|BLOWES,DAVID|

2018-07-18T20:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 5184711414



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4400090649 Wilma,Mark (708) 362-9663

11820 LOBLOLLY PINE DR Pennye Merthie Jeff Becker

2018-07-18T10:37:41.000-05:00 M-SIO Water Service Line Break

Joseph Grasso 727-856-7046 called in adv that there is water seeping into his garage since yesterday morning and that his HOA told him to call the water company. Sent email 

to dispatch/Josie, Isabel. Thanks Pennye|GRASSO,JOSEPH|

2018-07-18T20:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

I stopped and talked to the customer, meter not showing a leak. Floor around hot water heater is wet and rusty, maybe the pressure relief valve is bad as it just onto the floor. I 

told the customer he should contact a plumber and have the heater checked. JB

414 F29 0082692549

0089800000 PEERY,PATRICA (727) 605-6348

11800 IVYWOOD PL Isabel Ceballos Jeff Becker

2018-07-18T12:59:58.000-05:00 M-SIO Water Miscellaneous Complaint

Customer said end of her cul-de-sac on Ivywood was not flushed today, and said it's important that is flushed. Patricia Peery 727-808-0813|PEERY,PATRICA|

2018-07-18T20:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Flushed end of line, talked to customer. JB

414 F28 3113593900

7100990972 Conrad,Norma & Charles (949) 353-9592

12143 PUTTER GREEN CT Gwendolyn Hill Jeff Becker

2018-07-16T15:22:25.000-05:00 M-READ

Turn on for new customer. Customer will be present. Thanks, Gwen|CONRAD,NORMA & CHARLES|

2018-07-17T20:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Meter was already turned on, took read for new customer. JB

414 F28 6794856594

2193976566 Rex,Jean Ann (775) 409-9471

12029 BAYONET LN Linette Orengo Jeff Becker

2018-07-17T07:16:07.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Dianna can be reached at 727-815-6121. I emailed Josie/Isabel. (Linette-FL 7/17/18)|SUTHERLAND,DOUGLAS|

2018-07-17T20:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Reconnected. JB

414 F28 4705918048



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5475112764 PLATMAN,AMY (407) 257-2844

11911 BOYNTON LN Ewan Dehnert Jeff Becker

2018-07-13T15:41:53.000-05:00 M-ON

Please turn on and take start read. Contact customer brother Robert 202-333-2710 who lives a few houses down and can be there when water is turned on. Thank you! Ewan 

CRA|WHELAN,JOHN|

2018-07-17T18:00:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Collected tag and turned on for new customer. JB

414 F28 0712774746

3075218156 Chicchetti,MaryJane (727) 857-6622

11839 BOYNTON LN Carl Crutchfield Jeff Becker

2018-07-13T09:55:49.000-05:00 M-READ

Obtain start read, and leave on for new cust- Cust contact Maryjane #631-461-8655|CHICCHETTI,MARYJANE|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 0155215168

8741126891 Whelan,Robert (202) 333-2710

11923 BAYONET LN Shonte Campbell Jeff Becker

2018-07-16T07:34:52.000-05:00 M-READ

Please take final read and leave on for new - Shonte|WHELAN,ROBERT|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 5922596298

5324361677 PASSENTI,RICHARD (727) 378-7871

11205 KISKADEE CIR Shanika Simmons Jeff Becker

2018-07-13T11:27:02.000-05:00 M-READ

Take final read and leave on for new. Shanika|OFFER PAD LLC|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 5686847517

4186196951 LABUS,JOHN (727) 505-7059

11617 HOLLY ANN DR Reginald Jerome Jeff Becker

2018-07-10T12:47:42.000-05:00 M-ON

Turn on for new customer.Tag will be on the door.John Labus at 727-505-7059.Thanks,Reggie|LABUS,JOHN|

2018-07-13T20:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Turned on for new customer. JB

414 F28 0062851642

0139612834 BATLINER,DONALD (540) 621-1377

11629 BOYNTON LN Vanessa Brown Jeff Becker

2018-07-13T10:30:59.000-05:00 M-SIO Water Service Line Break

BATLINER,DONALD - Primary Phone Number: (540) 621-1377 ** Wife called to report neighbor told her the pipe with the meter is pouring out water. Please investigate. Thank 

you. VanesssaB|

2018-07-13T20:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Repaired leak at curb stop and replace valve and meter at the same time. JB

414 F28 0061949526

0139612834 BATLINER,DONALD (540) 621-1377

11629 BOYNTON LN Lucity User Jeff Becker

2018-07-13T13:57:06.000-05:00 M-EXCHNG

2018-07-13T14:52:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Replaced meter and curb valve.. JB

414 F28 6645494434

7840534359 FOWLER,KATHLEEN (802) 353-7976

11925 BAYONET LN Batch System Jeff Becker

2018-07-11T19:08:20.000-05:00 M-CUT

|FOWLER,KATHLEEN|

2018-07-12T19:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Turned off and tagged. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 7231935007

4836549724 GREEN,MARLENE (517) 740-2322

11743 BOYNTON LN Batch System William Stevens

2018-07-11T19:08:20.000-05:00 M-CUT

|GREEN,MARLENE|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Meter reading 165540

414 F29 6206626664

0115617159 RICHARDS,SHARON (717) 659-7250

12115 LOBLOLLY PINE DR Batch System William Stevens

2018-07-11T19:08:20.000-05:00 M-CUT

|CHASE,MIKE|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Meter reading 633440

414 F29 1320283464

9169348111 BRANDT,FRANCES (727) 856-1346

11601 COCOWOOD DR Batch System William Stevens

2018-07-11T19:08:20.000-05:00 M-CUT

|BRANDT,FRANCES|

2018-07-12T19:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Meter reading 514730.

414 F28 3217190932

3078248407 Harlow,Marilyn (321) 616-1567

11847 BOYNTON LN Lucity User William Stevens

2018-07-06T13:21:30.000-05:00 TESTMTR

Customer request meter test

2018-07-12T14:18:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Meter passed test.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 3215695583

3078248407 Harlow,Marilyn (321) 616-1567

11847 BOYNTON LN Lucity User William Stevens

2018-07-12T14:26:54.000-05:00 M-EXCHNG

Customer requested a new valve be installed, used a resented with check valve and installed new meter. WS

2018-07-12T11:20:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

New badge # 18167964 New read 10 Old read 16980

414 F28 2889968219

9086521717 BEYER,SHARON (716) 912-5562

11452 GOLF ROUND DR Dominique Greenfield William Stevens

2018-07-10T13:48:33.000-05:00 M-REREAD

Sharon called to get meter re-read to make sure no leaks & read correctly. She can be reached at 716-912-5562. DG|BEYER,SHARON|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Meter reading 331220.No leak detected at time of visit.

414 F28 1239923670

5608121818 Villa,Judith (727) 251-3321

11920 BAYONET LN Linette Orengo William Stevens

2018-07-11T08:48:15.000-05:00 M-SIO Taste or Odor in the Water

Judith called states that since last week her water has tasted and smelled like bleach. If necessary she can be reached at 727-251-3321. I emailed Josie/Isabel (Linette-FL 

7/11/18)|VILLA,JUDITH|

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Spoke with customer, informed her that we were on a chlorine burn. And it would be a little higher than normal. However burn will be ending on Monday, and water would be 

back to normal after that. Customer was very happy to hear this. WS

414 F29 2932708273

6918368682 Roe,Michelle (973) 462-1176

11517 PAMPAS DR Linette Orengo William Stevens

2018-07-11T15:52:18.000-05:00 M-SIO No Water

Please turn back on as soon as possible. New customer was set up already and this should have been a read and leave on. She is home but will also sign tag and leave it on 

the door. If necessary Michelle can be reached at 973-462-1176. I emailed Josie/Isabel (Linette-FL 7/11/18)|ROE,MICHELLE|

2018-07-11T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

The issue was the customers valve at the house was off, our valve at the meter was on. WS

414 F29 2934618562

6918368682 Roe,Michelle (973) 462-1176

11517 PAMPAS DR Carl Crutchfield William Stevens

2018-06-26T08:57:37.000-05:00 M-READ

Obtain Start read, leave on and hang door tag for new customer. Cust contact Michelle Roe 973-462-1176/carl|ROE,MICHELLE|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Meter reading 922210

414 F29 0253809742

2335998254 Jonsson,Anders (248) 214-3512

11226 PARADISE POINTE WAY Linette Orengo William Stevens

2018-07-10T07:28:46.000-05:00 M-READ

Please take start read and leave on for new. If necessary Anders can be reached at 248-214-3512. (Linette-FL 7/10/18)|JONSSON,ANDERS|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Meter reading 1302830

414 F28 2152612866

2157700000 DZIERZYK,JOSEPH A (727) 505-6083

11804 CARISSA LN Crystal Woolard Jeff Becker

2018-07-09T15:02:02.000-05:00 HIBILL

Please take read and check for leak. Tag door with results. Crystal|DZIERZYK,JOSEPH A|

2018-07-10T20:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Meter was misread. Correct read is 183590. Tagged house. JB

414 F28 2112297106

4137136705 Buono,Louise (917) 838-7129

11841 CARISSA LN Linette Orengo William Stevens

2018-07-06T15:03:03.000-05:00 M-OFF

|BUONO,LOUISE|

2018-07-09T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Meter reading 212730

414 F28 4026332497

2704673403 Brown,Cathy (248) 935-6830

11940 BOYNTON LN Vanessa Brown William Stevens

2018-07-05T12:00:53.000-05:00 M-ON

CURTIN,PAUL - Primary Phone Number: (262) 412-5154 ** Please turn on for new. Owner lives next door at 11942. He will be home please call him or knock thank you. 

VanessaB|

2018-07-09T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Meter reading 10

414 F29 9524142588

6605478981 Burch,Leslie (616) 446-2393

11138 KISKADEE CIR Amber Melendez William Stevens

2018-07-02T10:51:26.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber|BURCH,LESLIE|

2018-07-09T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Meter reading

414 F29 6556310288

6557800000 DOYLE,FRANCINE (727) 856-6927

11605 PEAR TREE DR Lucity User William Stevens

2018-07-08T18:01:11.000-05:00 M-SIO General Investigation

Leak just after meter at male thread coming out of the dual check valve.

2018-07-09T12:01:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Repaired leak. WS

414 F29 7196587666

5354508227 Cox,Teresa (513) 319-8673

11704 ASPENWOOD DR Roslyn Lide-Miller William Stevens

2018-06-29T08:52:44.000-05:00 TMP-OFF

Please temporarily turn off meter for customer. Teresa Cox 513-319-8673......Thanks, Roslyn|COX,TERESA|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-07-07T20:00:00.000-05:00 2018-07-07T00:00:00.000-05:00 Completed

Meter reading 18280

414 F28 1199663600

1423931543 Zayerz,Elaine (727) 776-1537

11916 BOYNTON LN Jennifer Akers Jeff Becker

2018-07-05T07:29:26.000-05:00 CHK STAT

Can we please check if house vacant? Thanks Jen|ZAYERZ,ELAINE|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Meter is still locked off. No one living here right now, maybe in estate? JB

414 F28 3219318863

3078248407 Harlow,Marilyn (321) 616-1567

11847 BOYNTON LN Ewan Dehnert Jeff Becker

2018-07-05T07:15:54.000-05:00 HIBILL

Please re read meter and check for leaks. Customer states no irregular usage and was only home for about 2 weeks. Single person. Anna 845-323-0688.0Thank 

you!|CANDELARIO,ANNA|

2018-07-06T18:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Meter read is correct, no leaks shown at this time. Talked to the customer and she is requesting a meter test. Will schedule for 7/11. JB

414 F29 5686891597

4186196951 LABUS,JOHN (727) 505-7059

11617 HOLLY ANN DR Zakia Bouldin Jeff Becker

2018-06-29T11:44:05.000-05:00 M-OFF

|MEANEY,ARTHUR J|

2018-07-06T18:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Turned off and tagged for new customer. JB

414 F28 3318403935

0035257145 Kik,Annette (727) 992-4095

11842 BAYONET LN Vanessa Brown Jeff Becker

2018-07-02T07:29:42.000-05:00 M-READ

Kik,Annette - Primary Phone Number: (727) 992-4095 ** Please take final read and leave on for new. Thank you. VanessaB|KIK,ANNETTE|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-07-06T18:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 5967790880

5966800000 BOSIA,EDMUND (781) 864-5543

11731 ASPENWOOD DR Courtney Cleveland William Stevens

2018-07-02T11:14:02.000-05:00 TMP-OFF

Temp shut off. Edmund 781-864-5543|BOSIA,EDMUND|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Meter reading 489590

414 F28 2112411895

4137136705 Buono,Louise (917) 838-7129

11841 CARISSA LN Kylie Crowley Jeff Becker

2018-06-29T12:46:07.000-05:00 CHK STAT

very little usage on account, customer has not paid since Jan. Is this home vacant? -Kylie|BUONO,MARIO|

2018-07-03T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Correct read is 212730. Meter is locked off, house looks like customer is not here. Maybe up north for the summer. JB

414 F28 5814906441

5418902151 BLOOM,STANTON (828) 527-3921

12012 BAYONET LN Vanessa Brown Jeff Becker

2018-07-02T08:40:55.000-05:00 M-OFF

HONEYCUTT,MAURICE - Primary Phone Number: (501) 588-2522 ** Please take final read, lock and tag for new. thank you VanessaB|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

414 F28 4200674305

4209700000 ANDREWS,PATRICIA

11826 BAYONET LN Shelia Meacham Jeff Becker

2018-06-29T10:08:43.000-05:00 M-NOREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Please provide read for billing. Thanks Shelia|ANDREWS,PATRICIA|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Read for billing. JB

414 F29 1221502562

1229800000 WREN,THOMAS (727) 856-9642

11649 HOLLY ANN DR Shelia Meacham Jeff Becker

2018-06-29T10:07:32.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|WREN,THOMAS|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Read for billing. Read is 58530. JB

414 F28 8926059547

0542056194 COSTANTINI,ALFRED (904) 994-8448

11916 BAYONET LN Shelia Meacham Jeff Becker

2018-06-29T09:55:39.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|DANIELS,DEBBIE|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Read is 264410. Meter was misread. JB

414 F28 5499659318

5495310000 ANTTILA,PATRICIA (727) 379-9598

11451 GOLF ROUND DR Shelia Meacham Jeff Becker

2018-06-29T09:41:50.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|ANTTILA,ROY|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Read is 214560. Meter was misread. JB

414 F28 3268766455

8441316206 MCNAMARA,SUSAN (352) 340-9901

11905 BAYONET LN Reginald Jerome William Stevens

2018-06-28T15:24:37.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Take final read for previous customer and leave on for new customer.Ms. Louann Lomatola (owner) at 732-439-8482.Thanks,Reggie|LIMATOLA,LOUANN|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Meter reading 118720

414 F29 2093632154

2095800000 DELPRETE,THOMAS (727) 856-3469

11513 YELLOW BIRCH CT Linette Orengo William Stevens

2018-06-04T13:16:22.000-05:00 TMP-ON

Please turn on, waiver on file - Shonte|DELPRETE,THOMAS|

2018-06-28T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Meter reading 37270

414 F29 9999377492

3934935736 Warren,Sam (804) 955-0765

11910 LOBLOLLY PINE DR Amber Melendez William Stevens

2018-06-25T09:31:33.000-05:00 M-READ

Please take final read and leave on for new. thanks, Amber|KEITH,DAVID|

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Meter reading 3920

414 F29 5441214823

5446800000 CARDALENA,JOHN (727) 857-2525

11827 WAX MYRTLE CT Gwendolyn Hill William Stevens

2018-06-26T08:39:42.000-05:00 M-SIO General Investigation

Mr. CARDALENA,JOHN called to report his water cut off valve needs to be fixed. He states it does not cut the water off. Customer phone number 727-967-1253|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Hope with customer, issue is with valve on customers house not with me through valve. Informed customer that this was not a utility think issue though did advise customer on 

how to alleviate issue. WS

414 F28 0745588817

9911134264 TRUESDALE,ARTHUR (219) 988-4782

11713 BOYNTON LN Roslyn Lide-Miller William Stevens



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-06-26T10:37:54.000-05:00 M-SIO Water Service Line Break

Customer called to report a leak at the meter. Connie Truesdale can be reached at 219-988-4782......Thanks, Roslyn|TRUESDALE,ARTHUR|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Upon investigation, found a meter connector was old plastic type. Connector had hole. Replace connector with the new brass type. WS

414 F28 5802398770

1633574559 Kalahar,Kimberly (303) 775-1121

12026 BAYONET LN Vanessa Brown William Stevens

2018-06-25T07:24:30.000-05:00 M-WARN

Please hang door tag to advise of discon for 06/29/18. Thank you. VAnessaB|VODOPICH,SUSANNE|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Spoke with customer, advise customer will be calling to attempt to set up partial payment. WS

414 F29 1677643522

8878539848 SCHMIDT,JOHN R (727) 597-0828

11740 TUPELO DR Batch System William Stevens

2018-06-26T19:00:55.000-05:00 M-EXCHNG

|SCHMIDT,JOHN R|

2018-06-26T19:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

MR ID: 552830953024, MR REMARK: MS

414 F29 3479447454

3479800000 GALLAGHER,MARY L (727) 857-0216

12201 LOBLOLLY PINE DR Batch System William Stevens

2018-06-26T19:00:55.000-05:00 M-EXCHNG

|GALLAGHER,MARY L|

2018-06-26T19:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

MR ID: 347144173271, MR REMARK: GF

414 F28 9262168175

9260800000 GEURTS,JOSEPH A (727) 856-3573

11621 BOYNTON LN Vincent Hicks William Stevens



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-25T11:17:41.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|GEURTS,JOSEPH A|

2018-06-26T00:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

414 F28 2111106515

4137136705 Buono,Louise (917) 838-7129

11841 CARISSA LN Isabel Ceballos William Stevens

2018-06-20T08:32:39.000-05:00 M-WARN

VERIFY IF OCCUPIED, TAG DOOR TO CONTACT OFFICE /IC|BUONO,MARIO|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

No apparent occupancy. Meter is off and locked. Tag door. WS

414 F29 8386091685

5823591290 Hall,James (815) 325-0866

11623 GOLDEN RAIN DR Linette Orengo William Stevens

2018-06-20T13:41:54.000-05:00 TMP-OFF

Please take read and temp. turn off. If necessary James can be reached at 815-325-0866 (Linette-FL 6/20/18)|HALL,JAMES|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Meter reading 450340

414 F28 3884539862

7681167906 Baird,Patricia A (727) 359-9593

12042 BOYNTON LN Ewan Dehnert William Stevens

2018-06-13T09:18:16.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|BAIRD,PATRICIA A|

2018-06-20T18:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Meter reading 314320

414 F29 8772901958

7260366144 CASEY,GEORGE R (386) 801-5719



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11631 FOXWORTH LN Linette Orengo William Stevens

2018-06-15T14:20:02.000-05:00 M-SIO Water Miscellaneous Complaint

Please call George. He installed a water softener and needs to know the hardness of the water. His ph# 386-801-5719. (Linette-FL 6/15/18)|CASEY,GEORGE R|

2018-06-18T20:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Spoke with customer, customer with no the hardness of the water and Summertree community. Attempted to look up information on customer can't finance reports from Pasco 

County, No information on hardness found. Acquired basic testing kit which included hardness, found hardness to be between 200 and250. Informed customer of pertinent 

414 F29 7419932844

1713781257 BURMYLO,HELENE (727) 642-1733

11322 MERGANSER WAY Ewan Dehnert Jeff Becker

2018-05-31T15:11:31.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan|RADO,FRANK|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 1545507563

3457828534 PALERMO,NINO (727) 656-9589

11717 BOYNTON LN Courtney Cleveland Jeff Becker

2018-06-13T09:33:14.000-05:00 M-READ

Please get read and leave on for new . Customer stated water is on . Barbera 856-925-2432|LOZON,BARBERA|

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 4207192045

4209700000 ANDREWS,PATRICIA

11826 BAYONET LN Shanika Simmons William Stevens

2018-06-12T13:08:02.000-05:00 M-SIO General Investigation

Patrcia requested shut off valve replace. Please investigate and contact customer at 607-341-5714. Shanika|ANDREWS,PATRICIA|

2018-06-13T20:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Replaced meter and put a meter resetter in place with a new valve. WS

414 F29 1607862928

3121707555 Incarnato,Ruth Anne (516) 728-8476



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11539 SCOTCH PINE DR Shonte Campbell William Stevens

2018-06-12T12:31:08.000-05:00 M-ON

Please turn on for new customer, customer present - Shonte|INCARNATO,RUTH ANNE|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Meter reading 14510

414 F28 4206523492

4209700000 ANDREWS,PATRICIA

11826 BAYONET LN Joanna Sanders

2018-06-18T08:22:31.000-05:00 M-EXCHNG

Replaced meter and put a meter resetter in place with a new valve. WS

2018-06-13T00:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

414 F29 1602159246

3121707555 Incarnato,Ruth Anne (516) 728-8476

11539 SCOTCH PINE DR Courtney Cleveland Jeff Becker

2018-06-08T09:47:23.000-05:00 M-OFF

Please get read and lock meter . Courtney|BILLETER,LEE|

2018-06-11T18:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

414 F28 4208972770

4209700000 ANDREWS,PATRICIA

11826 BAYONET LN Carl Crutchfield Jeff Becker

2018-06-07T08:38:27.000-05:00 HIBILL

Cust complain of high bill -Can we re-read the meter, check for leaks, and hang a door tag with the results. Cust contact # Patricia 607-341-5714/Customer mentioned her 

plumber stated something is wrong with shut off valve? Carl|ANDREWS,PATRICIA|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Shut off valve is working but could be replaced. Read is correct, Meter is not showing any leaks at this time. Tagged house with results. JB

414 F29 2707495285



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1273401884 Sellers,Jeanne (813) 416-0044

11601 SCOTCH PINE DR Reginald Jerome Jeff Becker

2018-06-08T11:19:10.000-05:00 M-RECON

Turn on for customer.I emailed the customers (daughter) Karen Taylor at 937-753-1196 the waiver.I received the waiver back and saved it in 

efile.Thanks,Reggie|RICKELS,RICHARD|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Reconnected. JB

414 F28 7422753355

7427700000 POLANCIH,DAVID F (586) 939-9353

11938 CARISSA LN Amber Melendez Jeff Becker

2018-06-04T13:23:39.000-05:00 HIBILL

Please re-read meter and check to see if still off seasonally. Amber|POLANCIH,DAVID F|

2018-06-05T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Meter is off and locked. JB

414 F28 3627481372

3627700000 CARAVAGGIO,JOHN D (516) 804-5918

11936 CARISSA LN Roslyn Lide-Miller Jeff Becker

2018-06-04T12:04:47.000-05:00 M-REREAD

Please re-read meter. Customer states meter was locked on 4/18/18 and there should not be any usage. John Caravaggio 516-804-5918.....Roslyn|CARAVAGGIO,JOHN D|

2018-06-05T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Meter is locked off by customer. Meter was misread. JB

414 F29 4829686592

9078459267 McNitt,Eva (727) 247-3038

11510 PAMPAS DR Vanessa Brown Jeff Becker

2018-06-04T10:24:34.000-05:00 M-ON

Lisandra 305-232-4300 ** Please turn on for new. waiver on file. Thank you. VAnessaB|M&M MORTGAGE SERVICES|

2018-06-05T18:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Read and turned on for new customer. JB

414 F29 0547645099



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0548800000 GARBACKI,PETER (727) 856-1900

11601 ASPENWOOD DR Courtney Cleveland Jeff Becker

2018-06-04T13:32:30.000-05:00 M-SIO General Investigation

Peter called in to report a leak between his address and the house on the left . Please investigate . Peter 727-856-1900|GARBACKI,PETER|

2018-06-04T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Mower ran over meter box and broke service line at meter connector. Dug and repaired. JB

414 F29 0659284579

8278175326 Robinson,Peggy (423) 779-7667

11637 ROSE TREE DR Linette Orengo William Stevens

2018-05-31T08:08:55.000-05:00 M-READ

Please take start read and leave on for new. If necessary Peggy can be reached at 423-779-7667. (Linette-FL 5/31/18)|ROBINSON,PEGGY|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Read 638290. WS

414 F28 3873466288

3878700000 CLARK,JOHN (727) 856-6555

11730 BAYONET LN Shelia Meacham Jeff Becker

2018-05-30T09:30:57.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|CLARK,JOHN|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read is correct, looks to of been misread last month. JB

414 F28 2132543155

2136210000 Basile,Margarita (727) 856-8945

11224 CLEAR OAK CIR Vincent Hicks William Stevens

2018-05-29T08:14:32.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|BASILE,MARGARITA|

2018-05-30T20:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 0992009328

4908150041 PATTERSON,IRETTA (727) 457-2073

11515 SCOTCH PINE DR Linette Orengo William Stevens

2018-05-23T13:52:29.000-05:00 M-READ

Please take start read and leave on for new. If necessary Richard can be reached at 727-255-0853 (Linette-FL 5/23/18)|PECKHOLDT,RONALD|

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Meter reading 44920. WS

414 F28 1638346987

1794330581 GUASTO,ELLEN (727) 233-6135

11733 BOYNTON LN Lucity User William Stevens

2018-05-30T13:10:48.000-05:00 M-EXCHNG

2018-05-30T14:05:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

414 F28 0385080121

9299327106 Blum,Florence (727) 856-0387

12007 BAYONET LN Linette Orengo William Stevens

2018-05-29T10:08:20.000-05:00 M-SIO Water Miscellaneous Complaint

Customer things there might be a leak and is asking if we can go check meter. Please tag door with findings. If necessary Patricia can be reached at 727-857-1014. I emailed 

Josie/Isabel (Linette-FL 5/29/18)|

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Upon arrival found meter connector above meter on customer side was leaking. Unable to estimate amount of loss due to water not pooling and unknown how long leak was 

occurring. Water was not being used by customer. Spoke with customer after replacing plastic meter connector with metal meter connector eliminating leak. Customer was very 

414 F28 4707842844

5475112764 PLATMAN,AMY (407) 257-2844

11911 BOYNTON LN Linette Orengo William Stevens

2018-05-24T11:51:25.000-05:00 M-OFF

Please take final read lock and tag for new to apply. If necessary Nancy can be reached at 727-339-3688. (Linette-FL 5/24/18)|PIETRAS,NANCY|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Meter reading 141470. WS



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 2314945512

3874819397 Supernault,Gerald & Sharon (727) 378-3578

11452 MERGANSER WAY Gwendolyn Hill Jeff Becker

2018-05-24T08:51:20.000-05:00 M-READ

Take final read and leave on for new. Thanks, Gwen|SUPERNAULT,GERALD|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 5374918420

6615452897 WHITE,RICHARD (727) 233-2526

11146 CLEAR OAK CIR Jennifer Akers Jeff Becker

2018-05-21T10:08:28.000-05:00 TMP-OFF

Please turn off for SEASONAL. Mr. White can be reached at 727-233-2526. Thanks Jen|WHITE,RICHARD|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F29 9980638212

4340382715 Biedronski,Joseph (410) 207-4260

11712 ASPENWOOD DR Kaamilya Pereira Jeff Becker

2018-05-21T08:36:45.000-05:00 M-READ

Take final read and leave on for new customer ZDMD Ventures LLC. If needed contact Floyd at 727-510-8351. Thanks, Kaam|ZDMD VENTURES LLC|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 8779345052

8124494199 HESS,ILENE F (727) 856-4500

11902 BOYNTON LN Isabel Ceballos Jeff Becker

2018-05-21T13:20:39.000-05:00 M-ON

SIGNED WAIVER HAS BEEN RECEIVED. READ & TURN WATER BACK ON. /IC|FLANAGAN,MARIANNE|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Turned on for new customer. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 3888680655

2716346538 Pusatera,Leeann (727) 560-8001

11404 TURTLE DOVE PL Linette Orengo Jeff Becker

2018-05-08T11:15:08.000-05:00 M-READ

Please take start read and leave on for new. If necessary Leeann can be reached at 727-560-8001. (Linette-FL 5/8/18)|PUSATERA,LEEANN|

2018-05-21T00:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 5627482473

5967944090 MORRIS,PHILIP (727) 378-5488

11613 COCOWOOD DR Jerrie Hoffman Jeff Becker

2018-05-03T12:49:13.000-05:00 TMP-OFF

Please take read & temporarily turn meter off for seasonal customer Judith 727-378-5488 - Thanks, Jerrie NV|MORRIS,PHILIP|

2018-05-18T20:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F28 4505061685

7897624312 FITZGERALD,MARILYN (727) 457-3687

11721 BAYONET LN Roslyn Lide-Miller Jeff Becker

2018-05-11T10:16:36.000-05:00 M-OFF

Tag final read and lock meter. Tag door for new to apply. Monica Zegers 920-619-9541......Roslyn|ZEGERS,MONICA|

2018-05-18T18:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Turned off and tagged for new customer. JB

414 F28 2469455012

2467700000 MALLORY,RICKIE J (727) 856-2677

11612 BOYNTON LN Lucity User Jeff Becker

2018-05-17T07:40:46.000-05:00 M-EXCHNG

2018-05-17T08:34:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Replaced meter and repaired broken service line. JB

414 F28 2798678145

2796700000 WEBSTER,DOROTHY (727) 856-8920

12026 BOYNTON LN Vincent Hicks Jeff Becker

2018-05-15T12:08:40.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|WEBSTER,DOROTHY|

2018-05-16T20:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Water is turned off at the house. Looks like customer has gone north for the summer. Mail may be in the process of transferring. JB

414 F29 6909580807

6706978515 WITBROD,WILLIAM (847) 840-4658

11611 SCOTCH PINE DR Courtney Cleveland Jeff Becker

2018-05-14T13:48:31.000-05:00 TMP-OFF

Please get read and lock meter for seasonal turn off . Courtney|WITBROD,WILLIAM|

2018-05-16T20:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F28 1377801715

9834223935 Williams,Patricia (610) 751-3112

11728 CARISSA LN Linette Orengo Jeff Becker

2018-05-14T13:12:33.000-05:00 HIBILL

Please re-read confirm if there was a miss-read and check for leaks. If necessary Kerri can be reached at 646-812-1242. (Linette-FL 5/14/18)|USSHER,KERRI|

2018-05-15T20:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Meter may have been missed read. No leaks present at this time. Tag house with the results. JB

414 F28 9267827857

9260800000 GEURTS,JOSEPH A (727) 856-3573

11621 BOYNTON LN Vincent Hicks Jeff Becker

2018-05-14T09:38:50.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|GEURTS,JOSEPH A|

2018-05-15T20:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Tagged house to call the office. JB

414 F28 8383585577

9099981566 Baltera,Carol (727) 277-3787

12009 BAYONET LN Reginald Jerome William Stevens

2018-05-07T12:48:27.000-05:00 M-READ

Turn on for new customer.John Harriscue asked to be called 1 hour prior to arrival.He lives near by in order to meet the tech.His phone number is 702-277-

1983.Thanks,Reggie.|HARRISCUE,JOHN|

2018-05-14T20:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Meter reading 442350. Meter was already on upon arrival. WS

414 F29 6019506514

3385924819 MOORE,SARAH A (937) 733-3860

11707 ALDERWOOD DR Courtney Cleveland William Stevens

2018-05-04T09:09:10.000-05:00 TMP-OFF

Please get read turn off water temporality . Courtney|MOORE,SARAH A|

2018-05-14T20:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Meter reading 27300. WS

414 F28 7155284180

1990841859 Herman,Darryl (262) 424-3460

11238 GOLF ROUND DR Shonte Campbell William Stevens

2018-05-09T08:57:33.000-05:00 M-READ

Please take final read and leave on for new - Shonte|HERMAN,DARRYL|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

Meter reading 429510. WS

414 F29 5445555570

1390559715 Cohen,Jay (954) 889-4330

11528 HOLLY ANN DR Josephine Krell Jeff Becker

2018-05-02T08:06:24.000-05:00 M-READ

Take start read and leave on for new-Josie|COHEN,JAY|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 7747091799

8710071462 OWCA,MARLA (727) 856-8065

11927 BAYONET LN #52B Roslyn Lide-Miller Jeff Becker

2018-04-30T09:10:18.000-05:00 TMP-OFF

Please turn of for a seasonal stop. Marla Owca 727-856-8065...Thanks, Roslyn|OWCA,MARLA

2018-05-10T20:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Re-scheduled for Thursday (5/10/2018). WS. Turned off for seasonal customer. JB

414 F28 1198686737

1423931543 Zayerz,Elaine (727) 776-1537

11916 BOYNTON LN Batch System Jeff Becker

2018-05-09T19:07:26.000-05:00 M-CUT

|ZAYERZ,ELAINE|

2018-05-10T19:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Locked off and tagged. JB

414 F28 2844174959

5191218568 Wright,Tom (519) 240-0172

12009 BOYNTON LN Batch System Jeff Becker

2018-05-09T19:07:26.000-05:00 M-CUT

|LOPER,BEVERLY|

2018-05-10T19:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Meter was already locked off. JB

414 F28 5320770459

7102465368 Murguia,Conrad (312) 802-2698

11829 CARISSA LN Shonte Campbell Jeff Becker

2018-05-09T13:07:42.000-05:00 M-OFF

|STROOT,RICHARD|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

414 F28 5327661916

7102465368 Murguia,Conrad (312) 802-2698

11829 CARISSA LN Ewan Dehnert Jeff Becker

2018-05-10T13:59:00.000-05:00 M-ON

Please turn on and take start read. **CUSTOMER WILL BE HOME FOR CONNECT** Thank you!! Ewan|MURGUIA,CONRAD|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Turned on for new customer. JB

414 F28 6705647740

5790670967 ROMEO,JULIE (727) 853-5390

11717 BAYONET LN Shonte Campbell Jeff Becker

2018-05-09T09:50:05.000-05:00 M-READ

|SAMSONE,VINCENT|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 7555593860

7253163815 MCMANUS,DARLENE (727) 378-8106

11800 CARISSA LN Shonte Campbell Jeff Becker

2018-05-09T11:55:05.000-05:00 M-SIO Taste or Odor in the Water

Customer called complaining of musty odor in her water. If necessary, Darlene can be reached at 727-378-8106 - Shonte|MCMANUS,DARLENE|

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Stopped at the house and checked water at POE no orders that I can smell, chlorine reading is 3.2. Called customer and left a message that I found no issues coming from our 

main and to check the faucets to make sure there isn't any blockage or something that needs to be cleaned. JB

414 F28 9523693582

9529700000 DANIELS,DANIEL (727) 856-4802

11912 BAYONET LN Pennye Merthie Jeff Becker

2018-05-09T12:02:14.000-05:00 M-SIO Discolored Water



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Glenn Daniels 727-856-4802 (if needed) called in adv that his neighbor Darlene 727-387-8109 (only if needed) told him the water has a bad smell and that it is cloudy. Sent 

email to dispatch/Josie, Isabel. Thanks Pennye|DANIELS,DANIEL|

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Checked water at the POE to the house could not smell any issues with the water and water was clear. Chlorine reading was a 3.2. Tag house with the results. Tried calling 

customer and got no answer. JB

414 F28 7385155993

9924488222 LASECKE,GAIL (715) 570-7141

11738 BAYONET LN Josephine Krell Jeff Becker

2018-05-08T12:09:08.000-05:00 TMP-OFF

Customer is seasonal and has requested service to be temp turned off and locked-Josie|

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F28 4798012128

5721462892 ARLOTTA,SHIRLEY (727) 408-0964

11737 BAYONET LN Amber Melendez Jeff Becker

2018-05-07T11:01:43.000-05:00 M-SIO Discolored Water

Please investigate customer reporting sand in water. Amber|ARLOTTA,SHIRLEY|

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Water pressure and clarity of water at POE is very good. Talk to this customer and issue is only in the kitchen sink. I told him that since pressure is good coming in and 

elsewhere in the house it must be an issue with the sink itself. They are planning on replacing the kitchen sink anyways. JB

414 F28 2084351599

0234884325 Pinola,Barbara (631) 928-9513

11906 BOYNTON LN Sean Ashcraft Jeff Becker

2018-05-07T11:13:23.000-05:00 TMP-OFF

Turn off meter for temp off possible leak at premise. Sean|PINOLA,BARBARA|

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Shut off valve for meter is an old wheel valve. Was turned off with no cover. I found a cover lock in my truck and it installed and locked off. JB

414 F28 4771376777

4779700000 KOVARIK,CAROLYN (518) 705-9286

11829 BAYONET LN Shonte Campbell William Stevens

2018-04-16T11:00:41.000-05:00 TMP-OFF



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please temp stop service - Shonte|KOVARIK,CAROLYN|

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Meter reading for23060.WS

414 F28 3311154605

0122823377 WELLS,WILLIAM (563) 590-2384

11207 CLEAR OAK CIR Reginald Jerome William Stevens

2018-05-01T09:15:12.000-05:00 TMP-OFF

Please turn and lock and get read for seasonal customer.Thanks,Reggie.|WELLS,WILLIAM|

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Meter reading 291170. WS

414 F28 2830269466

2837700000 CURRY,ROSCOE (727) 857-9725

11814 CARISSA LN Josephine Krell William Stevens

2018-04-26T09:08:33.000-05:00 TMP-OFF

Mrs. Curry called to have service temp turned off due to being a seasonal customer, please turn off and lock-Josie|CURRY,ROSCOE|

2018-05-07T20:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Meter reading 337340. WS

414 F29 0784612334

8374483594 Kennedy,Donald (813) 965-6898

11616 SCOTCH PINE DR Shonte Campbell Jeff Becker

2018-05-01T11:07:32.000-05:00 M-OFF

Please temp turn off for customer - Shonte|KAISER,LOIS|

2018-05-02T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F29 4827216131

9078459267 McNitt,Eva (727) 247-3038

11510 PAMPAS DR Lisa August Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-05-01T07:21:17.000-05:00 VACANCY

CONTINIOUS ILLEGAL ACTIVITY ON VACANT ACCOUNT. SHOULD THIS METER BE REMOVED? PREVIOUS FA STATES SQUATTERS MAY BE LIVING IN HOME.|

2018-05-02T00:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

House is empty and meter is still locked off. Meter was miss read showing usage. Correct read is 888060. JB

414 F29 0254093818

2335998254 Jonsson,Anders (248) 214-3512

11226 PARADISE POINTE WAY Lisa August Jeff Becker

2018-05-01T07:48:06.000-05:00 VACANCY

PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA|

2018-05-02T00:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Tagged house to call the office. JB

414 F28 7743030896

8710071462 OWCA,MARLA (727) 856-8065

11927 BAYONET LN #52B Roslyn Lide-Miller William Stevens

2018-04-30T09:24:10.000-05:00 M-SIO General Investigation

Customer states she lives at 11927 BAYONET LN #109B but CCB states 11927 BAYONET LN #52B. Please investigate correct address....Thanks, Roslyn|OWCA,MARLA|

2018-05-01T20:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

The only numbers physically associated with this address are 11927, there are no additional alphanumerical designations for this residence. WS

414 F28 3629972236

3627700000 CARAVAGGIO,JOHN D (516) 804-5918

11936 CARISSA LN Shelia Meacham William Stevens

2018-04-30T10:23:06.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|CARAVAGGIO,JOHN D|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Meter reading 28380. WS

414 F29 7057390201

5841287217 Leake,Charles (919) 348-1278

11230 PARADISE POINTE WAY Shonte Campbell William Stevens



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-11T11:03:24.000-05:00 M-ON

Take start read and turn on for new customer will be present-Josie|LEAKE,CHARLES

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Meter reading 1898950. WS

414 F29 6794601173

3360013807 ALIX,PHILIP (727) 857-6768

11416 WINDSTAR CT Shelia Meacham William Stevens

2018-04-30T09:42:14.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia|ALIX,PHILIP|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Meter reading 358570. WS

414 F28 6950565255

6955900000 WOERMANN,DIANA (845) 528-9586

11443 TURTLE DOVE PL Shelia Meacham William Stevens

2018-04-30T09:43:42.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|WOERMANN,DIANA|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Meter reading 138850. WS

414 F29 0999796999

5572067839 Christian,Jeanne (216) 702-1428

11606 GOLDEN RAIN DR Shelia Meacham William Stevens

2018-04-30T10:12:15.000-05:00 M-REREAD

Read on file has to many digits. Confirm correct read. Thanks Shelia|CHRISTIAN,JEANNE|

2018-05-01T00:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Meter reading 388050. WS

414 F29 5413683540

2269302164 MONTGOMERY,CLAUDIA (727) 856-5976



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11634 WHITE ASH DR Shanika Simmons William Stevens

2018-04-27T13:26:08.000-05:00 TMP-OFF

Claudia requested temp stop due to seasonal customer. Please take read and lock meter. Shanika Claudia Montgomery-727-856-5976|MONTGOMERY,CLAUDIA|

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Locked off for seasonal customer. WS

414 F28 7078765430

6889941402 CAYFORD,TED (715) 824-6008

11716 BAYONET LN Courtney Cleveland William Stevens

2018-04-11T14:15:59.000-05:00 M-READ

Please get read and leave on for new. Courtney|CAYFORD,TED

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Read and leave on for new customer. WS

414 F28 4479440302

8642369783 Winter,Capri (702) 812-5868

11833 BAYONET LN Amber Melendez William Stevens

2018-04-23T07:38:03.000-05:00 TMP-OFF

Please turn off seasonally, Thanks, Amber|HAHN,CATHERINE|

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Meter reading 382150 WS

414 F28 9972524024

6358814115 HARLEY,ERN (905) 521-6586

11825 BAYONET LN Roslyn Lide-Miller William Stevens

2018-04-24T10:39:17.000-05:00 M-OFF

Take final read and lock meter....Roslyn|HARLEY,ERN|

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Meter reading 236590. Meter is already off. WS

414 F28 7565806053

6676106030 HERRERA,MARIA (973) 789-1160



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11714 BAYONET LN Zakia Bouldin William Stevens

2018-04-23T10:38:06.000-05:00 M-READ

Please take final read and leave on. Thanks|DILLON,AMY

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Meter reading 316590. WS

414 F29 9354119128

5990649714 BROWN,LYNN (727) 642-1688

11418 SINATRA CT Courtney Cleveland William Stevens

2018-04-23T09:23:59.000-05:00 M-READ

Please get read and leave on for new . Courtney|BROWN,LYNN|

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Meter reading 403510. WS

414 F28 8074519953

8073410000 SUMMERTREE RECREATION 

FACILITY

(727) 856-2332

12005 PARADISE POINTE WAY Shonte Campbell Jeff Becker

2018-04-26T12:47:00.000-05:00 M-SIO Water Service Line Break

Larry at Summertree called to report leak in the subdivision, he can be reached at 727-856-2332 - Shonte|SUMMERTREE RECREATION FACILITY

2018-04-26T20:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

4/26 Leak on 12" Watermain coming into the community near the entryway. Making arrangements with the contractor won't to be able to do repairs until Monday. JB. Leak was 

found on a one and a half inch line. Contractor dug up and was able to repair line by cutting it and capping it off. JB

414 F29 1537844199

5871814399 ALEXANDER,GLENN (813) 863-0524

11221 GODWIT CT Pennye Merthie Jeff Becker

2018-04-24T08:22:02.000-05:00 M-SIO Sewer Miscellaneous Complaint

Snantiago Gonzalez (727-8578-3164 if needed)called in wanted one of the toilet is producing very bad sewer smell that he has 2 toilets but only one of the toilet has a bad 

sewer smell. Cust did not notice any drainage issues. Sent email to dispatch/Josie, Isabel. Thanks Pennye|GONZALEZ,SANTIAGO|

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Talk to the customer and odor issue only happens when it either rains or it's windy. I explained to him that this most likely occurs because the vent pipe in the roof gets vapor 

locked when it's windy. Customer understood and was satisfied. JB

414 F28 9331159186



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

7524035235 TULLY-BELLINGER,MAUREEN (516) 859-1923

11934 BAYONET LN Roslyn Lide-Miller Jeff Becker

2018-04-20T14:21:58.000-05:00 TMP-OFF

Please turn off meter for a seasonal stop....Thanks, Roslyn|TULLY-BELLINGER,MAUREEN|

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Locked off for seasonal customer. JB

414 F28 8776985100

8124494199 HESS,ILENE F (727) 856-4500

11902 BOYNTON LN David Jones Jeff Becker

2018-04-20T13:24:29.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new to apply|FLANAGAN,MARIANNE|

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

414 F29 8018613664

2543954227 Fredritz,Timothy (727) 238-1136

11929 LOBLOLLY PINE DR Roslyn Lide-Miller Jeff Becker

2018-04-20T11:38:26.000-05:00 M-READ

Take final read and leave on for new...Thanks, Roslyn|FREDRITZ,TIMOTHY

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 6207090134

0115617159 RICHARDS,SHARON (717) 659-7250

12115 LOBLOLLY PINE DR Pennye Merthie Jeff Becker

2018-04-19T10:56:20.000-05:00 M-ON

Wavier in office, saved to e-file. Take start read and turn on for new. Thanks Pennye|CHASE,MIKE|

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Turned on for new customer. JB

414 F28 7231969517



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4836549724 GREEN,MARLENE (517) 740-2322

11743 BOYNTON LN Jennifer Akers Jeff Becker

2018-03-28T14:32:26.000-05:00 M-READ

Please take a reading and start for new. Thanks Jen|GREEN,MARLENE|

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 7567720700

6676106030 HERRERA,MARIA (973) 789-1160

11714 BAYONET LN Ferrellyn Trovinger Jeff Becker

2018-04-19T16:00:03.000-05:00 M-READ

|FOCARILE,MARIE

2018-04-20T00:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 2134179721

2136210000 Basile,Margarita (727) 856-8945

11224 CLEAR OAK CIR Vincent Hicks Jeff Becker

2018-04-18T11:13:15.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|BASILE,MARGARITA|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Tagged house to call the office. JB

414 F28 2010922881

1967695549 LAMARTI,NED (813) 409-6684

12147 PUTTER GREEN CT Shonte Campbell Jeff Becker

2018-04-18T07:43:51.000-05:00 M-ON

Please turn on for new customer, tag on the door - Shonte|FAIR,LESLIE|

2018-04-19T18:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Collected tag and turned on for new customer. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 5773182476

2799881596 Day,Alison (419) 902-1574

11736 ROSE TREE DR Sean Ashcraft Jeff Becker

2018-04-16T14:13:00.000-05:00 TMP-OFF

Temp off for seasonal please lock meter. Sean|BUSSHOFF,DAGMAR

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F28 7426441769

7427700000 POLANCIH,DAVID F (586) 939-9353

11938 CARISSA LN Dominique Greenfield Jeff Becker

2018-04-06T11:45:19.000-05:00 TMP-OFF

Mrs Polancih request turn off for the season. DG|POLANCIH,DAVID F|

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F29 8388358469

5823591290 Hall,James (815) 325-0866

11623 GOLDEN RAIN DR Shonte Campbell Jeff Becker

2018-04-17T14:15:26.000-05:00 M-READ

Please take final read and leave on for new - Shonte|HALL,JAMES|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 8282015012

1518488478 SPAULDING,JUANITA (317) 410-1814

11122 CLEAR OAK CIR Terence Pleasant Jeff Becker

2018-04-16T09:53:44.000-05:00 M-ON

Turn on customer service, Customer will be home. Good number 740-423-4826. Terence|CLEARY,JOHN|

2018-04-17T18:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Collected tag and turned on for new customer. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 5813618447

8730224728 Lopez-De Jesus,Lillian (609) 319-7679

11906 BAYONET LN Lucity User William Stevens

2018-04-17T11:55:11.000-05:00 M-EXCHNG

2018-04-17T12:10:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

414 F28 5813618447

8730224728 Lopez-De Jesus,Lillian (609) 319-7679

11906 BAYONET LN Lucity User William Stevens

2018-04-17T11:55:11.000-05:00 M-EXCHNG

2018-04-17T12:10:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

414 F29 7265335810

7905896346 STEELE,THOMAS (727) 378-5358

11727 ROSE TREE DR Linette Orengo Jeff Becker

2018-04-10T14:10:42.000-05:00 TMP-OFF

Please take read, turn off and lock for the season. If necessary Thomas can be reached at 727-378-5358. (Linette-FL 4/10/18)|STEELE,THOMAS|

2018-04-16T20:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Locked off for seasonal customer. JB

414 F28 3690876028

5635579349 Demasi,Joseph (631) 848-5498

12028 BOYNTON LN David Jones Jeff Becker

2018-04-16T12:36:15.000-05:00 M-READ

Please take read and leave on for new|DEMASI,JOESPHDEMASI,JOSEPH|

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 5814521167

8730224728 Lopez-De Jesus,Lillian (609) 319-7679

11906 BAYONET LN Josephine Krell William Stevens

2018-04-13T09:14:41.000-05:00 M-SIO Water Miscellaneous Complaint

Shane with Bayonet Plumbing called requesting to speak with someone in ops regarding the location of meter. He states the customer is interested in a water treatment system 

but he doesn't have a way of tying into any pipe to the meter because of how the meter is located? He is requesting that someone call him ASAP ph#727-919-3876 or Dan 

2018-04-13T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Communicated with customer, lowered meter and replaced valve. Also replace meter and added a dual check valve. WS

414 F28 5814521167

8730224728 Lopez-De Jesus,Lillian (609) 319-7679

11906 BAYONET LN Josephine Krell William Stevens

2018-04-13T09:14:41.000-05:00 M-SIO Water Miscellaneous Complaint

Shane with Bayonet Plumbing called requesting to speak with someone in ops regarding the location of meter. He states the customer is interested in a water treatment system 

but he doesn't have a way of tying into any pipe to the meter because of how the meter is located? He is requesting that someone call him ASAP ph#727-919-3876 or Dan 

2018-04-13T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Communicated with customer, lowered meter and replaced valve. Also replace meter and added a dual check valve. WS

414 F28 9487117972

7260712584 DAHL,ANNETTE (727) 457-3717

11817 BAYONET LN Vincent Hicks William Stevens

2018-04-12T12:50:05.000-05:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent|KILCOIN,GERALDINE V|

2018-04-13T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

414 F29 8433312992

9273602375 MORRIS,JUDY (505) 220-3994

11509 PAMPAS DR Dominique Greenfield Jeff Becker

2018-04-02T07:22:26.000-05:00 M-REREAD

Judy request the meter to be read on due to tenants leaving. DG|MORRIS,JUDY|

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Read meter for customer request. JB

414 F28 2117120289

4137136705 Buono,Louise (917) 838-7129

11841 CARISSA LN Batch System Jeff Becker

2018-04-10T19:06:37.000-05:00 M-CUT

|BUONO,MARIO

2018-04-11T19:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Locked off and tagged. JB

414 F29 6142870728

5939847210 Carter,Barbara (727) 967-3204

11741 WHITE ASH DR Linette Orengo Jeff Becker

2018-04-10T08:06:19.000-05:00 M-SIO No Water

Please verify why there is no water. If necessary Barbara can be reached at 636-293-6020. I emailed Josie/Isabel (Linette-FL 4/10/18)|CARTER,BARBARA

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Shut off valve to the water softener was turned off. Turned back on, pressure coming into the water softener is very good but pressure at the house is low. I called and talk to 

the customer and advised her that she may want to have the water softener checked to see what may be causing the drop in pressure. JB

414 F28 8285646937

1518488478 SPAULDING,JUANITA (317) 410-1814

11122 CLEAR OAK CIR Tina Richardson Jeff Becker

2018-04-03T10:29:13.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|MARUDAS,OLGA|

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

414 F28 8865143005

1036181379 PYTLAK,SHIRLEY (352) 210-0525

11718 BAYONET LN Carl Crutchfield Jeff Becker

2018-04-05T12:21:42.000-05:00 HIBILL

Cust complain of high bill, can we re-read meter, check for leaks and hang door tag with details. Cust contact info 727-378-4573/carl|PYTLAK,SHIRLEY

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Meter reading 14170. Upon arrival, detected very slow leak, which was constant entire time of visit. Advise customer of same. WS

414 F29 5812115066

2987839233 STEMLO,CHERYL (727) 504-4174

11547 HOLLY ANN DR Jennifer Akers William Stevens

2018-04-04T14:03:18.000-05:00 M-READ

Please take a reading and leave on for new. Thanks Jen|STEMLO,CHERYL|

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Meter reading 953470. WS

414 F29 7632208966

8420075741 Heiselmeyer,Randy (508) 981-0394

11633 HOLLY ANN DR Roslyn Lide-Miller William Stevens

2018-04-04T11:31:55.000-05:00 M-ON

Turn on for new customer. SIGNED WAIVER ON FILE. Thanks, Roslyn|HEISELMEYER,RANDY|

2018-04-05T18:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Meter reading 309900. Meters on. WS

414 F29 3805591740

8061913240 Musso,Helen (352) 754-3198

11605 SCOTCH PINE DR Vanessa Brown William Stevens

2018-03-28T10:45:40.000-05:00 M-READ

Please take final read and leave on for new. Thank you.|KAUFMAN,JENNIFER

2018-04-05T18:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Meter reading 25290. WS

414 F29 5693255456

4629341477 Perez,Jose M (917) 545-6666

11614 GOLDEN RAIN DR Roslyn Lide-Miller William Stevens

2018-04-04T10:10:26.000-05:00 M-READ

|PEREZ,JOSE M



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-04-05T18:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Meter reading 407770.WS

414 F28 1145829423

1313079915 KERCHNER,DAHLIA (717) 586-9289

11933 BAYONET LN Shelia Meacham Jeff Becker

2018-03-30T09:38:21.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|KERCHNER,DAHLIA|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Read meter for billing. JB

414 F28 2010718494

1967695549 LAMARTI,NED (813) 409-6684

12147 PUTTER GREEN CT Josephine Krell Jeff Becker

2018-03-08T11:55:17.000-06:00 M-OFF

Take final read and turn off tag door for new to apply-Josie|SOCHA,JOHN A|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Turned off and tagged for new customer. JB

414 F28 7966570711

9893610724 Ellison,Patricia (813) 598-2646

12034 TOURNAMENT VIEW AVE Linette Orengo Jeff Becker

2018-03-28T12:21:56.000-05:00 M-READ

Please take start read and leave on for new. If necessary Patricia can be reached at 813-598-2646. (Linette-FL 3/28/18)|ELLISON,PATRICIA

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 9790674758

2338409741 Clarke,Mark (516) 457-3438

11050 KISKADEE CIR Linette Orengo Jeff Becker

2018-03-29T14:48:34.000-05:00 M-READ

Please take start read and leave on for new. If necessary Mark can be reached at 516-457-3438. (Linette-FL 3/29/18)|CLARKE,MARK



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 6267298414

2089082153 EPP,DIANE M

11330 GOLF ROUND DR Carl Crutchfield Jeff Becker

2018-03-09T09:42:04.000-06:00 M-READ

Turn on meter and obtain start read leave on for new cust/Carl.VATTER,KENNETH|

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 0119971045

2655727279 MCCORMICK,WILLIAM K. (727) 378-7958

11248 MOLLYMAWK CT Shelia Meacham Jeff Becker

2018-03-29T08:57:37.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|MCCORMICK,WILLIAM K.|

2018-03-30T18:00:00.000-05:00 2018-03-29T14:25:00.000-05:00 Completed

Meter looks to of been misread in both Jan and Feb. Read today is 74860 is the CORRECT READ. JB

414 F28 2794781978

2796700000 WEBSTER,DOROTHY (727) 856-8920

12026 BOYNTON LN Shelia Meacham Jeff Becker

2018-03-29T08:50:53.000-05:00 M-REREAD

Please up load new meter info into CC&B for billing. Thanks Shelia|WEBSTER,DOROTHY|

2018-03-30T18:00:00.000-05:00 2018-03-29T14:50:00.000-05:00 Completed

Updated and read meter for billing. JB

414 F28 3916346196

5229193446 WEBSTER,JEFFERY C (609) 206-3928

11835 BOYNTON LN Shelia Meacham Jeff Becker

2018-03-29T08:53:10.000-05:00 M-REREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Please up load new meter info into CC&B for billing. Thanks Shelia|WEBSTER,JEFFERY C

2018-03-30T18:00:00.000-05:00 2018-03-29T02:40:00.000-05:00 Completed

Updated and Read for Billing. JB

414 F29 5647496833

5631747427 MARINO, JAMES (973) 827-9081

11615 FOXWORTH LN Shelia Meacham Jeff Becker

2018-03-29T08:59:57.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|MARINO, JAMES|

2018-03-30T18:00:00.000-05:00 2018-03-29T14:00:00.000-05:00 Completed

Meter looks to of been misread in both Jan and Feb. Read today is 577740 and is the CORRECT READ. JB

414 F29 7630885542

8420075741 Heiselmeyer,Randy (508) 981-0394

11633 HOLLY ANN DR Lisa Silva Jeff Becker

2018-03-28T07:20:15.000-05:00 VACANCY

There is usage on the meter. No one has set up service. Please turn the meter off and lock it. Tag the door asking customer to call office to set up service. Please document the 

current read. Thank you.

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

House is not occupied looks to be staged for sale but no for sale sign in the yard. Turned off and locked meter and tag to sign up for new service. JB

414 F28 5810450603

8730224728 Lopez-De Jesus,Lillian (609) 319-7679

11906 BAYONET LN Shonte Campbell Jeff Becker

2018-03-26T15:46:04.000-05:00 M-READ

Please take final read and leave on for new - Shonte|LOPEZ-DE JESUS,LILLIAN|

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 5810450603

8730224728 Lopez-De Jesus,Lillian (609) 319-7679

11906 BAYONET LN Shonte Campbell Jeff Becker

2018-03-26T15:46:04.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take final read and leave on for new - Shonte|LOPEZ-DE JESUS,LILLIAN|

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 4465417198

0092833225 MINTEN,MARTIN (905) 535-0571

11708 BAYONET LN Vanessa Brown Jeff Becker

2018-03-08T10:14:14.000-06:00 M-READ

Take final read and leave on for new. Thank you. VanessaBMINTEN,MARTIN AND CAROL|

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 4537693509

5097579005 Leuthner,Marcel (770) 309-2817

11813 CARISSA LN Josephine Krell Jeff Becker

2018-03-14T14:34:08.000-05:00 M-READ

Take start read and leave on for new-JosieLEUTHNER,MARCEL|

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F29 6205261345

0115617159 RICHARDS,SHARON (717) 659-7250

12115 LOBLOLLY PINE DR Crystal Woolard Jeff Becker

2018-03-26T10:53:34.000-05:00 M-OFF

Please take final read and turn off meter. Tag door for new customer to apply for service. Thanks, CRW|SMITH,KAREN L|

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

414 F28 2311834295

8677019110 SCHNELL,MARY (920) 740-2250

12020 BAYONET LN Lucity User Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-03-27T13:16:53.000-05:00 M-EXCHNG

2018-03-27T14:06:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Replaced broken valve and replaced meter. JB

414 F29 8388328760

5823591290 Hall,James (815) 325-0866

11623 GOLDEN RAIN DR Whitney Stewart Jeff Becker

2018-03-23T15:23:11.000-05:00 M-ON

Please turn services on for customer, will be present. Call customer 45 min before arrive @7278566482|WING,CLIFF

2018-03-26T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Collected tag and turned on for new customer. JB

414 F28 1196291580

1423931543 Zayerz,Elaine (727) 776-1537

11916 BOYNTON LN Batch System Jeff Becker

2018-07-10T09:00:14.000-05:00 M-OFF

|ZAYERZ,ELAINE|

2018-03-26T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Meter is still locked off, tagged for new customer. JB

414 F29 1429106959

1456522940 PICKERING,TERESA (226) 400-4201

11605 COCOWOOD DR Eureka Butler Jeff Becker

2018-03-13T13:32:34.000-05:00 TMP-OFF

Seasonal turn off, take final read. Eureka|PICKERING,TERESA|

2018-03-26T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F29 5752639009

0359174339 LEIHER,RENEE (727) 645-0909

11631 SCOTCH PINE DR Eureka Butler Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-19T07:47:20.000-05:00 TMP-OFF

Please turn off for seasonal customer. Eureka|LEIHER,RENEE|

2018-03-24T18:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Turned off for seasonal customer. JB

414 F28 8386049149

9099981566 Baltera,Carol (727) 277-3787

12009 BAYONET LN David Jones Jeff Becker

2018-03-23T13:35:31.000-05:00 M-RECON

Please reconnect service, waiver recieved, Thank you.|NICHOLS,MICHELE

2018-03-23T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Reconnected. JB

414 F28 1196162321

1423931543 Zayerz,Elaine (727) 776-1537

11916 BOYNTON LN Eureka Butler Jeff Becker

2018-03-23T13:53:48.000-05:00 M-ON

Please turn on for new customer. Security guard will be present.|ZAYERZ,ELAINE

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Turned on for new customer. JB

414 F28 2681340660

2291720298 SUGDEN,CHRISTINE (516) 242-1108

12013 BAYONET LN Roslyn Lide-Miller William Stevens

2018-03-19T15:29:08.000-05:00 M-READ

Take final read and leave on for new...Thanks, Roslyn|SUGDEN,CHRISTINE

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Meter reading 20. WS

414 F29 5961428716

5966800000 BOSIA,EDMUND (781) 864-5543



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11731 ASPENWOOD DR Eureka Butler William Stevens

2018-03-21T15:41:36.000-05:00 TMP-OFF

Seasonal turn off. Eureka|BOSIA,EDMUND

2018-03-23T00:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Meter reading 489090. Meter off. WS

414 F29 6470207868

8180347232 Hanson,Faye (563) 379-8018

11529 GOLDEN RAIN DR Zakia Bouldin Jeff Becker

2018-03-19T14:44:39.000-05:00 M-READ

Please take final read and leave on. Thanks|HANSON,FAYE

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 6815736475

1217252987 GRAY,LARRY S (906) 250-2740

11833 BOYNTON LN Courtney Cleveland Jeff Becker

2018-03-21T08:51:13.000-05:00 M-READ

Please get read and leave on for new. Courtney|GRAY,LARRY S

2018-03-22T18:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

414 F28 0948543618

6903343542 MULLER,JOHN (269) 281-1811

11630 BOYNTON LN Lucity User Jeff Becker

2018-03-22T13:10:31.000-05:00 M-EXCHNG

2018-03-22T14:02:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Repaired leak at shut off valve. Replaced valve and installed new meter and dual check valve. JB

414 F29 4505681525

8739549643 GUMAER,CARMEN (727) 869-9599



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11620 FOXWORTH LN Lucity User Jeff Becker

2018-03-22T11:10:45.000-05:00 M-EXCHNG

2018-03-22T12:03:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Replaced hard to read meter. JB

414 F29 5017613681

5019800000 HAAG,MARGRET (727) 857-4356

11616 FOXWORTH LN Lucity User Jeff Becker

2018-03-22T11:10:44.000-05:00 M-EXCHNG

2018-03-22T12:02:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Replaced hard to read meter. JB

414 F29 6802843604

6807800000 FULLER,JOHN H (727) 856-6562

11736 WHITE ASH DR Lucity User Jeff Becker

2018-03-22T11:10:44.000-05:00 M-EXCHNG

2018-03-22T12:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Replaced hard to read meter. JB

414 F29 6706031579

4413100858 CESINO,CORINNE (727) 687-8137

11740 WHITE ASH DR Lucity User Jeff Becker

2018-03-22T11:10:43.000-05:00 M-EXCHNG

2018-03-22T11:59:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Replaced hard to read meter. JB

414 F29 7733219895



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1630249773 GRAY,ROWLAND (248) 736-1522

11550 HOLLY ANN DR Lucity User Jeff Becker

2018-03-22T11:10:42.000-05:00 M-EXCHNG

2018-03-22T11:58:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Replaced hard to read meter. JB

414 F28 0529673122

2787396081 MOSELEY,MARGARET (727) 233-2108

11204 CLEAR OAK CIR Eureka Butler William Stevens

2018-03-16T09:13:25.000-05:00 TMP-ON

Please turn off for seasonal/temp. Eureka|MOSELEY,MARGARET

2018-03-21T17:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Meter reading 458800. Meter was already on upon arrival. WS

414 F29 3340740726

6742530253 SOCHA,JOHN A (716) 432-9437

11532 HOLLY ANN DR Josephine Krell William Stevens

2018-03-08T11:56:57.000-06:00 M-READ

Take start read and leave on for new -Josie|SOCHA,JOHN A|

2018-03-21T00:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Rereading 11220. Meter is on. WS

414 F29 9691248285

8315415615 BABCOCK,VICKI (519) 900-6296

11507 SCOTCH PINE DR Pennye Merthie William Stevens

2018-03-19T09:55:53.000-05:00 TMP-OFF

Customer emailed UI: Request Seasonal stop. Saved to e-file. Thanks Pennye|BABCOCK,VICKI|

2018-03-20T20:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Meter reading 17100. Meter off temporarily customer request. WS

414 F29 7638383147



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8420075741 Heiselmeyer,Randy (508) 981-0394

11633 HOLLY ANN DR Lisa August William Stevens

2018-03-16T10:59:33.000-05:00 VACANCY

PLEASE CHECK STATUS OF PREMISE. ILLEGAL ACTIVITY ON VACANT ACCOUNT. PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA

2018-03-20T00:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Meter reading 309880. There is no apparent habitation at this residence, tagged door for new customer to apply. Turned off meter. WSt

414 F29 9680028768

8116003876 Darrow,Beatrice (727) 378-6153

11732 ASPENWOOD DR Jennifer Akers William Stevens

2018-03-19T08:27:29.000-05:00 M-RECON

Please reconnect as customer has paid. She will be home. Thanks jen|DARROW,BEATRICE|

2018-03-19T20:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Meter reading 238960. Meter is on, received tag from customer. WS

414 F28 0946379361

6903343542 MULLER,JOHN (269) 281-1811

11630 BOYNTON LN Sylvia Jackson Jeff Becker

2018-03-19T12:46:59.000-05:00 M-SIO General Investigation

Customer John Mueller reporting a leak in water line. Says it's on our side by the meter. Please check. 727-378-8396.|MULLER,JOHN|

2018-03-19T20:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

A small little pinhole leak on our side of the meter. I am going to cut out and replace valve and meter later this week. Talked to the customer and explained. JB

414 F28 8417862083

0274140274 Becker,John (520) 241-1105

11840 BAYONET LN Shonte Campbell William Stevens

2018-03-14T07:37:00.000-05:00 M-READ

Please take final read and leave on for new - Shonte|BECKER,JOHN

2018-03-19T00:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Meter reading 240330. Left on for new customer. WS



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 0582271366

4097262278 JACQUETTE,LINDA (267) 640-6112

11340 CHERRY WAY LN Vincent Hicks William Stevens

2018-03-15T07:15:41.000-05:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-03-16T20:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Tag door. WS

414 F29 7194810454

5354508227 Cox,Teresa (513) 319-8673

11704 ASPENWOOD DR Shonte Campbell William Stevens

2018-03-16T11:37:32.000-05:00 TMP-ON

Please turn on for seasonal customer, waiver on file - Shonte

2018-03-16T20:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Meter reading 10900. WS

414 F29 2704284108

1273401884 Sellers,Jeanne (813) 416-0044

11601 SCOTCH PINE DR Batch System William Stevens

2018-03-13T19:07:23.000-05:00 M-CUT

|

2018-03-14T19:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Meter reading 13410. Meter off and locked, tag hung on door. WS

414 F28 8386194199

9099981566 Baltera,Carol (727) 277-3787

12009 BAYONET LN Batch System William Stevens

2018-03-13T19:07:23.000-05:00 M-CUT

|

2018-03-14T19:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Meter reading 442170. Meter off and locked. WS



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 9684715665

8116003876 Darrow,Beatrice (727) 378-6153

11732 ASPENWOOD DR Batch System William Stevens

2018-03-13T19:07:23.000-05:00 M-CUT

|

2018-03-14T19:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Meter reading 238960. Meter off and locked, tagged door. WS

414 F29 8984583237

0653077036 Spatola,John (978) 853-2954

12129 LOBLOLLY PINE DR Shonte Campbell William Stevens

2018-03-14T07:15:00.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2018-03-14T18:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

meter reading 297700. Left meter on for new customer.WS

414 F29 6289920953

4008089744 Vogt,Barbara A (218) 820-2748

11816 LOBLOLLY PINE DR Eureka Butler Jeff Becker

2018-03-13T09:46:16.000-05:00 M-OFF

Take final read, lock and tag for new customer . Eureka|

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Turned off water meter and tagged house for new customer to apply for service. JB

414 F28 2448606167

5680664373 PHILLION,DIANE (905) 729-3669

11810 CARISSA LN Courtney Cleveland Jeff Becker

2018-03-12T11:31:10.000-05:00 M-OFF

Please get read and lock meter . /Courtney|

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Walked off and tag for new customer to apply for service. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 1712551859

3061093232 LEFORTE,DONNA (727) 809-5753

11844 BAYONET LN Pennye Merthie Jeff Becker

2018-03-09T11:35:15.000-06:00 MTRBBOX

Please contact Ms. Leforte at 727-809-5753 request an updated on replacing the valve and meter. Thanks Pennye

2018-03-12T20:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Replaced valve and water meter. WS

414 F29 4915460199

9825877689 WEAVER,FAYE (561) 777-2716

11606 PAMPAS DR Eureka Butler William Stevens

2018-03-12T08:49:11.000-05:00 M-ON

Turn on for new .Tag on door, Eureka|

2018-03-12T18:00:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Me reading 664890. Meter turned on, received tag. WS

414 F28 1710452701

3061093232 LEFORTE,DONNA (727) 809-5753

11844 BAYONET LN Lucity User William Stevens

2018-03-12T15:12:35.000-05:00 M-EXCHNG

2018-03-12T10:04:00.000-05:00 2018-03-12T00:00:00.000-05:00 Completed

Replace shut off valve and installed new water meter. Dual check is a resetter. WS

414 F28 2792198858

2796700000 WEBSTER,DOROTHY (727) 856-8920

12026 BOYNTON LN Vanessa Brown William Stevens

2018-03-08T14:12:09.000-06:00 M-SIO Water Miscellaneous Complaint

Please take a look at the on/off valve plumber turned it off and it is leaking and they think it needs to be replaced. Advised customer to have us do the on/off to avoid these 

types of issues in the future. Thank you VanessaB

2018-03-09T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Issue was with valve not closing fully. Installed a re-setter. Spoke with customer about calling us to turn off valve when plumbing work is to be done. WS

414 F29 9068778934

8448617596 Rosselli,Georgette (727) 268-9172

11723 ROSE TREE DR Vanessa Brown William Stevens

2018-03-08T08:11:11.000-06:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Meter reading 454440. Meter left on for new customer. WS

414 F28 3666619904

4698548957 BECKER,ROSETTA (727) 858-2298

12029 BOYNTON LN Courtney Cleveland William Stevens

2018-03-07T09:55:42.000-06:00 M-READ

Please get read and leave on for new . Courtney|

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Meter reading 27650, meter left on for the customer. WS

414 F28 3911593483

5229193446 WEBSTER,JEFFERY C (609) 206-3928

11835 BOYNTON LN Lucity User William Stevens

2018-03-12T15:17:50.000-05:00 M-EXCHNG

2018-03-09T08:10:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Replace shut off valve and installed new water meter. Dual check is a resetter. WS

414 F28 2794040467

2796700000 WEBSTER,DOROTHY (727) 856-8920

12026 BOYNTON LN Lucity User William Stevens

2018-03-12T15:12:36.000-05:00 M-EXCHNG

2018-03-09T08:07:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Replace shut off valve and installed new water meter. Dual check is resetter. WS

414 F28 3912493623

5229193446 WEBSTER,JEFFERY C (609) 206-3928

11835 BOYNTON LN Courtney Cleveland William Stevens

2018-03-08T08:20:38.000-06:00 M-SIO General Investigation

Jeff stated that there is a leak at the meter . Please investigate . Mr. Webster 609-206-3928

2018-03-08T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Upon investigation issue was found to be a leaking meter coupling, however in conducting the investigation and changing out the old meter coupling found that existing valve 

would not close completely. Installed a re-setter. WS

414 F29 5485554807

5486800000 GROSSA,DOUGLAS (727) 856-3235

11811 PAMPAS DR Roslyn Lide-Miller William Stevens

2018-03-06T14:09:15.000-06:00 HIBILL

Re-read meter and check for leak. Customer called complaining of a high bill, if necessary Douglas can be reached at 727-856-3235...Roslyn

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Meter reading 391750. I observed meters leak detector for one minute, no movement through meter. No leak detected at the time of this visit. WS

414 F28 6722732200

6729700000 SCHAFFER,AUDREY V (727) 856-6816

11918 BAYONET LN Vanessa Brown William Stevens

2018-03-07T07:33:41.000-06:00 TMP-OFF

Please turn off for plumbing work as well as valve may need to be replaced as water is not turning all the way off. (still leaking) Thank you. VanessaB

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Repaired valve, placed a resetter In place. Turn valve off. WS

414 F29 8388122882

5823591290 Hall,James (815) 325-0866

11623 GOLDEN RAIN DR Vanessa Brown William Stevens

2018-03-06T15:47:26.000-06:00 M-OFF

Take final read, lock and tag door for new to apply. Thank you. VanessaB



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Meter reading 449380. Valve turned off and locked. Tagged door for new customer to apply. WS

414 F29 4911799784

9825877689 WEAVER,FAYE (561) 777-2716

11606 PAMPAS DR Pennye Merthie William Stevens

2018-03-06T14:44:13.000-06:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Meter reading 664890, valve turned off and locked, tagged door for new customer to apply. WS

414 F28 0664064263

0903332595 Brogle,Linda

11734 CARISSA LN Amber Melendez William Stevens

2018-03-06T12:23:15.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber|

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Meter reading 125080. Left meter on for new customer. WS

414 F29 6533762102

3240180196 FLYNN,MARGARET (727) 697-2232

11607 ROSE TREE DR Linette Orengo Jeff Becker

2018-03-05T14:17:47.000-06:00 M-SIO Water Service Line Break

There is a water leak at end of property near the street. Please verify if it's UI or customer responsibility. If necessary Property Manager Crystal can be reached at 727-488-

8190. I emailed Josie/Isabel (Linette-FL 3/5/18)|

2018-03-05T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

The issue is a possible mainline leak. Contractor has been contacted. 3/7- contractor has made repairs. JB

414 F29 6143601922

5939847210 Carter,Barbara (727) 967-3204

11741 WHITE ASH DR Amber Melendez Jeff Becker

2018-02-27T13:31:26.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Read water meter and left for new customer. JB

414 F29 9741444816

8510795422 Barna,Kim (919) 348-0483

11446 SINATRA CT Roslyn Lide-Miller Jeff Becker

2018-03-05T15:09:44.000-06:00 HIBILL

Re-read meter and check for leak. Customer called complaining of a high bill, if necessary Andrew can be reached at 727-857-5683. Thanks, Roslyn|

2018-03-05T15:09:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Meter was miss read. Talk to customer they will call in the morning to get a corrected bill for the month. JB

414 F28 2683396478

2291720298 SUGDEN,CHRISTINE (516) 242-1108

12013 BAYONET LN Lucity User Jeff Becker

2018-03-05T10:46:53.000-06:00 M-EXCHNG

2018-03-05T11:41:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Repaired water leak below shut off valve. Replaced valve assembly and installed new water meter and dual check valve. JB

414 F29 7052013351

5841287217 Leake,Charles (919) 348-1278

11230 PARADISE POINTE WAY Linette Orengo Jeff Becker

2018-02-09T15:17:53.000-06:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Sherry can be reached at 727-237-7726 (Linette-FL 2/9/18).

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Locked off and tagged for new. JB

414 F29 3298391432

3295800000 BALICKI,ANNA (727) 379-0081

11510 YELLOW BIRCH CT Shelia Meacham Jeff Becker

2018-02-28T09:03:40.000-06:00 M-REREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Meter was read in correctly. Reread for billing. JB

414 F29 0490526074

3972977431 SHAW,JOAN (902) 982-4032

11508 YELLOW BIRCH CT Vanessa Brown Jeff Becker

2018-02-27T07:09:17.000-06:00 TMP-OFF

Please do seasonal disconnection. Thank you. VanessaB.

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Turned off for seasonal customer. JB

414 F29 8362922714

4128054323 BURKE,DAVID J

11645 COCOWOOD DR Shanika Simmons William Stevens

2018-02-23T12:15:10.000-06:00 TMP-ON

Seasonal turn on. waiver on file. Shanika

2018-02-23T20:00:00.000-06:00 2018-02-23T16:20:00.000-06:00 Completed

meter on.WS

414 F28 6852700962

3786142224 Giamta,Rita (203) 981-8230

11447 TURTLE DOVE PL Shonte Campbell Jeff Becker

2018-02-07T09:43:20.000-06:00 M-READ

Take final read and leave on for new - Shonte

2018-02-23T18:00:00.000-06:00 2018-02-23T09:30:00.000-06:00 Completed

Read and left on for new. JB

414 F29 0255164723

2335998254 Jonsson,Anders (248) 214-3512

11226 PARADISE POINTE WAY Eureka Butler William Stevens

2018-02-19T08:24:09.000-06:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-02-22T00:00:00.000-06:00 2018-02-22T08:00:00.000-06:00 Completed

Read and left on for new. WS

414 F29 4807504306

0405828716 Muller,Linda (303) 870-0982

11615 ENGLISH ELM DR Shonte Campbell William Stevens

2018-02-14T08:35:02.000-06:00 M-READ

Please take final read and leave on for new - Shonte

2018-02-22T00:00:00.000-06:00 2018-02-22T08:00:00.000-06:00 Completed

Read and left on for new. WS

414 F28 8254283076

6762013197 TERRY,CANDACE (760) 902-2419

11639 BOYNTON LN Sandra Soto Jeff Becker

2018-02-20T15:59:30.000-06:00 M-ON

Turn meter on please, Waiver emailed for signature, Thank you, Sandra

2018-02-21T20:00:00.000-06:00 2018-02-21T14:00:00.000-06:00 Completed

Turned on for new. JB

414 F28 9589181328

5626839039 Johnson,Charles (727) 863-2521

11914 BOYNTON LN Sean Ashcraft Jeff Becker

2018-02-19T12:25:32.000-06:00 M-READ

Take final read leave on for new customer. Sean

2018-02-21T00:00:00.000-06:00 2018-02-21T09:00:00.000-06:00 Completed

Read and left on for new. JB

414 F29 7272576386

7677748840 SALZMAN,LORRAINE (767) 774-8840

11142 MERGANSER WAY Roslyn Lide-Miller Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-02-16T14:10:47.000-06:00 M-READ

Take final read and leave on for new...Thanks, Roslyn

2018-02-19T18:00:00.000-06:00 2018-02-19T14:00:00.000-06:00 Completed

Read and left on for new. JB

414 F28 2020733360

1648268033 Thorsteinsson,Gudmundur (407) 256-5251

11147 CLEAR OAK CIR Courtney Cleveland Jeff Becker

2018-02-19T09:42:37.000-06:00 M-SIO Taste or Odor in the Water

Mr. Nugent called in and stated the waster has a strange taste and is questioning the water quality . Mr. Nugent 727-856-2060 ** Customer would like to be present .

2018-02-19T00:00:00.000-06:00 2018-02-19T14:30:00.000-06:00 Completed

I stopped and talked to customer, he was concerned about water quality. I explained to him that we sample monthly and have had no violations with DEP. CL2 was 2.8 at the 

POE. He was questioning whether he needed the filter system on his kitchen sink, I told him that I personally don't think it's needed but that is his decision as to whether he 

414 F28 4170394414

1575153324 DEVITZ,KAREN (727) 857-6464

12035 BOYNTON LN Courtney Cleveland Jeff Becker

2018-02-14T08:39:47.000-06:00 M-EXCHNG

Karen called in a leak that was discovered a leak in the yard . Please investigate . Karen 727-857-6464 or 727-247-7525 // Courtney

2018-02-16T20:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

Resolution: Replaced shut off valve installed new meter. JB

Dual- F095540-1741

414 F29 7789326941

8190226408 Provan,Diane (407) 456-1610

11728 ASPENWOOD DR Crystal Woolard Jeff Becker

2018-02-06T11:42:00.000-06:00 M-READ

2018-02-16T18:00:00.000-06:00 2018-02-16T12:00:00.000-06:00 Completed

Read and left on for new. JB

414 F29 7724936236

7727800000 GIBSON,BARBARA (727) 856-5044



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11522 WHITE ASH DR Jeffrey Becker

2018-02-15T06:39:31.000-06:00 M-EXCHNG

Replaced hard to read meter. JB

2018-02-14T00:00:00.000-06:00 Completed

Dual- F080515-1713

414 F29 0546954133

0548800000 GARBACKI,PETER (727) 856-1900

11601 ASPENWOOD DR Jeffrey Becker

2018-02-15T06:43:39.000-06:00 M-EXCHNG

Replaced hard to read meter. JB

2018-02-14T00:00:00.000-06:00 Completed

Dual- Resetter

414 F29 6628290589

6627800000 KINNELL,HERBERT G (727) 379-9290

11526 WHITE ASH DR Jeffrey Becker

2018-02-15T06:31:27.000-06:00 M-EXCHNG

Replaced hard to read meter. JB

2018-02-14T00:00:00.000-06:00 Completed

Dual- F080522-1713

414 F29 9230373708

9236800000 POWERS,NANCY C (718) 356-4754

11436 PAMPAS DR Jeffrey Becker

2018-02-15T06:51:14.000-06:00 M-EXCHNG

Replaced stuck meter. JB

2018-02-14T00:00:00.000-06:00 Completed

Dual- F095647-1741

414 F29 1100577505

7566434677 PENNEY,GEORGE (727) 359-2262



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11540 ASPENWOOD DR Pennye Merthie Jeff Becker

2018-02-09T10:17:06.000-06:00 M-SIO Clogged Sewer

George 727-359-2262 (if needed) called in adv clogged sewer Plumber adv that the snake will not go any further. sent email to dispatch/Josie, Isabel. Thanks Pennye

2018-02-09T20:00:00.000-06:00 2018-02-09T13:00:00.000-06:00 Completed

I talked to Lee, UIG going out to clear line and install a clean out by the curb. JB

414 F28 3882944734

2716346538 Pusatera,Leeann (727) 560-8001

11404 TURTLE DOVE PL Eureka Butler Jeff Becker

2018-02-09T13:22:56.000-06:00 M-ON

Take final read, turn on for new. Waiver on file. Eureka

2018-02-09T18:00:00.000-06:00 2018-02-09T16:00:00.000-06:00 Completed

Turned on for new. JB

414 F29 5021111765

1960192192 PESTINGER,MATTHEW (718) 523-2025

11610 WHITE ASH DR Gwendolyn Hill Jeff Becker

2018-02-07T09:57:52.000-06:00 M-SIO General Investigation

5027800000// Mrs. Joseph Moell called to report the buzzer across the street is going off. Customer phone number 727-207-3744. Issued FA and Emailed Dispatch. -Gwen

2018-02-07T20:00:00.000-06:00 2018-02-07T12:00:00.000-06:00 Completed

Ryan went by to check pumps for rags. JB

414 F29 2524324413

3077293494 MACHESKY,GEORGE (412) 653-7451

11609 COCOWOOD DR Pennye Merthie Jeff Becker

2018-02-07T07:27:56.000-06:00 M-SIO Water Service Line Break

MACHESKY,GEORGE 412-330-7986(if needed)  called in adv water leak in front yard by shut off valve. Cust adv the box is filled and there is water on the sidewalk. Sent email 

to dispatch/Josie, Isabel. Pennye

2018-02-07T20:00:00.000-06:00 2018-02-07T10:00:00.000-06:00 Completed

Will completed repair of service line. JB

414 F28 1717864967



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3061093232 LEFORTE,DONNA (727) 809-5753

11844 BAYONET LN Linette Orengo Jeff Becker

2018-02-06T09:11:05.000-06:00 MTRBBOX

Please check meter's shut off valve. Customer states it looks like it will break. If necessary Donna can be reached at 727-809-5753    (Linette-FL 2/6/18)

2018-02-07T20:00:00.000-06:00 2018-02-06T14:50:00.000-06:00 Completed

Valve will not shut off all the way, I will set up to replace valve and meter. I talked to customer and explained. JB

414 F28 9927517526

9928700000 MATTA,JANE M (727) 277-6063

11813 BOYNTON LN Roslyn Lide-Miller Jeff Becker

2018-02-05T14:01:49.000-06:00 HIBILL

Re-read meter and check for leak. Customer called complaining of high bill if necessary Jane Matta can be reached at 727-277-6063....Thanks, Roslyn

2018-02-06T20:00:00.000-06:00 2018-02-06T14:20:00.000-06:00 Completed

Meter read is correct, I talked to the customer she says she has new toilets (replaced 4 months ago) and no reason for extra usage. Usage look at this time to be right in line 

with her normal usage. Usage the last 3 months have been higher than normal. She says she will wait and see what the next bill is to see if she will want the meter tested. JB

414 F29 5461653233

5467800000 KOONS,RONALD L (609) 703-7300

11616 PEAR TREE DR Amber Melendez Jeff Becker

2018-02-06T07:48:58.000-06:00 M-SIO Water Service Line Break

Customer reporting leak at sidewalk. Please investigate. Amber

2018-02-06T20:00:00.000-06:00 2018-02-06T14:00:00.000-06:00 Completed

Resolution: Leak is on our line, we have had 2 or 3 repairs here in the last couple of years on the service line. I am going to get set up with UIG to come out replace the whole service line 

from the corp. up to the meters.
Leak is not very bad. Contractor will be doing repairs on 2/7/18'  JB

414 F29 3143717440

0735073848 Moore,Christine (518) 527-9637

11933 LOBLOLLY PINE DR Terence Pleasant Jeff Becker

2018-02-02T12:49:07.000-06:00 M-READ

Take final read and leave on fro new customer. TP

2018-02-06T18:00:00.000-06:00 2018-02-05T16:00:00.000-06:00 Completed

Read and left on for new. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 8661249439

4248824704 ARMENT,CAROL (814) 602-9248

11444 BLOOMINGTON CT Eureka Butler Jeff Becker

2018-02-06T09:37:26.000-06:00 M-SIO Taste or Odor in the Water

Please check water, has foul order coming from it, the smell as gotten louder,Customer Carol Arment can be reached at 814-602-9248. Eureka

2018-02-06T18:00:00.000-06:00 2018-02-06T13:30:00.000-06:00 Completed

Resolution: I talked to the customer, water smells fine to me at POE. CL2 was 3.6.

They do have a water softener that hasn't been serviced since they moved in so we put on by-pass to see if that makes a difference. they also just moved to FL from PA and I 

explained that the water here is a different type of natural filtration then up north. Customer seemed satisfied with results. JB

414 F28 4725164090

7000352151 Gordon,Christopher (813) 786-0078

11817 BOYNTON LN Pennye Merthie Jeff Becker

2018-02-01T08:27:06.000-06:00 M-ON

Take start read and turn on for new. Thanks Pennye

2018-02-02T20:00:00.000-06:00 2018-02-01T12:00:00.000-06:00 Completed

Turned on for new. JB

414 F29 7967533319

7963410000 ARBORWOOD AT SUMMERTREE (813) 433-2003

ARBORWOOD POOL FACIL Shonte Campbell Jeff Becker

2018-01-26T12:45:59.000-06:00 M-SIO Repair Road

Customer called stating there is a hole by address 11537 Rose Tree Dr. in the Arborwood sub.  caused by one of our pipes. Catalina can be reached at 727-869-9700 - Shonte

2018-02-01T20:00:00.000-06:00 2018-02-01T12:00:00.000-06:00 Completed

Contractor will be doing repairs ASAP. Called property manager and let them know we are working on it. 1/29 JB - Contractor here doing repairs, will be done today. JB

414 F29 7236745023

3983565454 BYRON,MARCY (207) 322-9094

11537 ROSE TREE DR Shonte Campbell Jeff Becker

2018-01-31T14:31:04.000-06:00 M-SIO Repair Road

Crystal (community Manager) called about hole in the front of this properties driveway next to the sewer cover. She states she was told it would be fixed today. Please call 

Crystal for update 727-488-8190 - Shonte

2018-02-01T20:00:00.000-06:00 2018-02-01T09:00:00.000-06:00 Completed

I had told the customer it would be fixed sometime this week, contractor is on the way to do repairs today. I called and informed the property manager. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F29 2521505918

3077293494 MACHESKY,GEORGE (412) 653-7451

11609 COCOWOOD DR Jeffrey Becker

2018-02-01T13:51:00.000-06:00 M-EXCHNG

Replaced hard to read meter

2018-02-01T00:00:00.000-06:00 Completed

Dual - F080518-1713

414 F29 9193725059

9632018260 Roskey,Arlene (727) 251-0560

11700 ASPENWOOD DR Jeffrey Becker

2018-02-01T13:59:14.000-06:00 M-EXCHNG

Replaced hard to read meter. JB

2018-02-01T00:00:00.000-06:00 Completed

Dual - F080512-1713

414 F29 6291157432

0405422011 Ryan Sutton,Doretta (727) 378-6005

11640 ASPENWOOD DR Jeffrey Becker

2018-02-01T13:55:27.000-06:00 M-EXCHNG

Replaced hard to read meter. JB

2018-02-01T00:00:00.000-06:00 Completed

Dual - F080519-1713

414 F29 9717549209

9698949946 COLEMAN,JOHN (518) 265-2085

11618 WHITE ASH DR Constance Dunn Jeff Becker

2018-01-30T09:25:54.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2018-01-31T18:00:00.000-06:00 2018-01-30T15:30:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Read for billing. JB

414 F28 1143438766

1313079915 KERCHNER,DAHLIA (717) 586-9289

11933 BAYONET LN Constance Dunn Jeff Becker

2018-01-30T09:25:07.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie

2018-01-31T18:00:00.000-06:00 2018-01-30T16:00:00.000-06:00 Completed

Read for billing. JB

414 F29 3137862450

3137410000 ZOZZARO,THOMAS (727) 378-8658

11351 MERGANSER WAY Constance Dunn Jeff Becker

2018-01-30T08:27:47.000-06:00 M-REREAD

Please reread meter, read does not have enough digits. Thanks Connie

2018-01-31T18:00:00.000-06:00 2018-01-30T15:00:00.000-06:00 Completed

Read for billing. JB

414 F29 4425293681

6468423131 DeWitt,Karen (616) 894-9305

11530 PAMPAS DR Constance Dunn Jeff Becker

2018-01-30T08:31:09.000-06:00 M-REREAD

Please reread meter, read is lower than previous reads. Thanks Connie

2018-01-31T18:00:00.000-06:00 2018-01-30T03:45:00.000-06:00 Completed

Read for billing. JB

414 F29 2186346101

1261476195 HUMPHREY,ROBERT R (352) 613-1626

11353 WINDSTAR CT Constance Dunn Jeff Becker

2018-01-30T08:29:39.000-06:00 M-REREAD

Please reread meter, read is lower than previous reads. Thanks Connie

2018-01-31T18:00:00.000-06:00 2018-01-30T15:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read for billing. JB

414 F29 4869388540

4867800000 MOORE,RICHARD D (727) 856-7508

11600 PEAR TREE DR Constance Dunn Jeff Becker

2018-01-30T08:34:17.000-06:00 M-REREAD

Please reread meter, read is lower than previous reads. Thanks Connie

2018-01-31T18:00:00.000-06:00 2018-01-30T15:30:00.000-06:00 Completed

Read for billing. JB

414 F28 3882571224

2716346538 Pusatera,Leeann (727) 560-8001

11404 TURTLE DOVE PL Linette Orengo Jeff Becker

2018-01-29T09:12:23.000-06:00 M-OFF

Please take final read, lock and tag for new to apply. Thank you    (Linette-FL 1/29/18)

2018-01-30T18:00:00.000-06:00 2018-01-30T15:00:00.000-06:00 Completed

Turned off and tagged for new. JB

414 F29 3966480202

3026942434 BRUNSON,ANN (727) 378-3814

11538 PEAR TREE DR Ingrid Jenkins Jeff Becker

2018-01-25T08:24:45.000-06:00 M-READ

read and leave water on for new customer iej 1/25

2018-01-26T18:00:00.000-06:00 2018-01-26T07:00:00.000-06:00 Completed

Read and left on for new. JB

414 F28 6396925155

9858376082 TWEEDY,KATHERINE (516) 848-6314

11927 BOYNTON LN Zakia Bouldin Jeff Becker

2018-01-24T09:43:42.000-06:00 M-ON

Please take start read and turn on. Awaiting waiver. Thanks



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-01-25T18:00:00.000-06:00 2018-01-25T12:00:00.000-06:00 Completed

Turned on for new. JB

414 F29 2094303570

2095800000 DELPRETE,THOMAS (727) 856-3469

11513 YELLOW BIRCH CT David Jones Jeff Becker

2018-01-23T09:12:43.000-06:00 TMP-OFF

Please turn of for seasonal, per customer request. Thank you

2018-01-24T20:00:00.000-06:00 2018-01-24T09:30:00.000-06:00 Completed

Turned off for seasonal customer. JB

414 F28 3794279928

6149619508 MANGINI,MARY (660) 626-4226

11923 BOYNTON LN David Jones Jeff Becker

2018-01-23T09:48:32.000-06:00 M-READ

Please take final read and leave on for new

2018-01-24T18:00:00.000-06:00 2018-01-24T09:00:00.000-06:00 Completed

Read and left on for new. JB

414 F28 9666247956

2365128723 POINTE WEST CONDO ASSOC (727) 856-3034

11732 CARISSA LN Terence Pleasant Jeff Becker

2018-01-18T09:54:57.000-06:00 M-ON

Turn on customer service, Customer will be on property can call good number 727-856-3034. Terence

2018-01-19T18:00:00.000-06:00 2018-01-19T08:25:00.000-06:00 Completed

Unlocked and left off for customer, will turn on when ready. JB

414 F28 8931327827

8691960690 CHRISTY,RUSS (727) 815-6382

11812 CARISSA LN Linette Orengo Jeff Becker

2018-01-17T08:00:44.000-06:00 M-READ

Please take start read and leave on for new. If necessary Richard can be reached at 727-271-5779



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-01-19T18:00:00.000-06:00 2018-01-19T08:20:00.000-06:00 Completed

Read and left on for new. JB

414 F28 2849040362

2848700000 CANTWELL,MATILDA A (727) 856-1409

11715 BOYNTON LN Amber Melendez Jeff Becker

2018-01-18T07:56:43.000-06:00 M-SIO No Water

Please investigate customer reports no water. Thanks, Amber

2018-01-18T20:00:00.000-06:00 2018-01-18T09:00:00.000-06:00 Completed

Pipe was frozen at the meter, thawed it out for the customer. JB

414 F29 5536113584

5538800000 SCHMITT,ARTHUR (727) 856-8936

11616 COCOWOOD DR David Jones Jeff Becker

2018-01-16T15:49:44.000-06:00 M-SIO Water Main Break

Neighbor states there is a main break at this property. Please investigate. Thank you.

2018-01-17T20:00:00.000-06:00 2018-01-17T09:00:00.000-06:00 Completed

Leak on the 1" feed line next to an old repair. UIG on the way to make the repair. JB

414 F28 7327421750

6762013197 TERRY,CANDACE (760) 902-2419

11639 BAYONET LN Ingrid Jenkins Jeff Becker

2018-01-16T09:09:11.000-06:00 M-ON

turn on water and record reading * waiver on file* iej 1/16

2018-01-17T18:00:00.000-06:00 2018-01-17T09:15:00.000-06:00 Completed

Turned on for new customer. JB

414 F28 7327421750

5278900450 STROYAN,CAROLYN

11639 BAYONET LN Ingrid Jenkins Jeff Becker

2018-01-16T09:09:11.000-06:00 M-ON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

turn on water and record reading * waiver on file* iej 1/16

2018-01-17T18:00:00.000-06:00 2018-01-17T09:15:00.000-06:00 Completed

Turned on for new customer. JB

414 F29 9992290719

3934935736 Warren,Sam (804) 955-0765

11910 LOBLOLLY PINE DR Amber Melendez Jeff Becker

2018-01-15T07:57:18.000-06:00 HIBILL

Please re=read meter and check for leaks, thanks, Amber

2018-01-16T20:00:00.000-06:00 2018-01-15T14:00:00.000-06:00 Completed

Talked to Josephine and she fixed the billing issue and is calling the customer back. JB

414 F28 8252070838

6762013197 TERRY,CANDACE (760) 902-2419

11639 BOYNTON LN David Jones Jeff Becker

2018-01-11T12:32:40.000-06:00 M-OFF

Please take final read and lock meter. Tag door for new to apply

2018-01-16T20:00:00.000-06:00 2018-01-15T10:45:00.000-06:00 Completed

Turned off and tagged. JB

414 F29 4829664788

9078459267 McNitt,Eva (727) 247-3038

11510 PAMPAS DR Jeffrey Becker

2018-01-16T11:34:57.000-06:00 M-SIO General Investigation

Instructions: Water was on, turned back off and locked off!!!

I think there are squatters in the house. JB

2018-01-16T12:00:00.000-06:00 Completed

414 F29 9996893186

3934935736 Warren,Sam (804) 955-0765

11910 LOBLOLLY PINE DR Jeffrey Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-16T13:37:18.000-06:00 M-EXCHNG

Replaced scratched meter.

2018-01-16T00:00:00.000-06:00 Completed

Dual resetter

414 F28 8386348575

9099981566 Baltera,Carol (727) 277-3787

12009 BAYONET LN Zakia Bouldin Jeff Becker

2018-01-15T09:22:02.000-06:00 M-RECON

Please pick up tag and reconnect svc. Thanks

2018-01-15T20:00:00.000-06:00 2018-01-15T11:00:00.000-06:00 Completed

Reconnected, the hose bib at the meter is leaking very badly. Tagged house and also called the number on the account and left message in case they want me to go back by 

and shut it back off until repairs are made.JB

414 F28 2130448003

2136210000 Basile,Margarita (727) 856-8945

11224 CLEAR OAK CIR Amber Melendez Jeff Becker

2018-01-15T07:44:54.000-06:00 M-SIO High or Low Pressure in the Water

Please investigate customer has no water pressure. Thanks, Amber

2018-01-15T20:00:00.000-06:00 2018-01-15T13:00:00.000-06:00 Completed

Resolution: 8:30AM: Talked to the customer, pressure coming in is good. She has a softener, we put it on by-pass and I will stop back this afternoon to see if pressure is better.

2:00PM: Stopped back problem is resolved, issue was with the water softener. Customer was satisfied. JB

414 F28 3318392154

0122823377 WELLS,WILLIAM (563) 590-2384

11207 CLEAR OAK CIR Courtney Cleveland Jeff Becker

2018-01-11T14:35:22.000-06:00 TMP-ON

Per notes on account meter was locked back out on 01/9 . Customer is calling to have service turned back on as of 01/15 . Waiver on file . William 563-590-2384

2018-01-15T20:00:00.000-06:00 2018-01-15T09:30:00.000-06:00 Completed

Turned on for returning customer. JB

414 F28 3621050026

9187918145 Orsini,Gerardo (407) 729-8999



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11208 CLEAR OAK CIR Pennye Merthie Jeff Becker

2018-01-05T13:44:27.000-06:00 M-ON

Take start read and leave on for new. Thanks Pennye

2018-01-12T20:00:00.000-06:00 2018-01-12T08:15:00.000-06:00 Completed

Read and left on for new. JB

414 F28 3662302143

4698548957 BECKER,ROSETTA (727) 858-2298

12029 BOYNTON LN Sean Ashcraft Jeff Becker

2018-01-09T13:53:34.000-06:00 M-ON

Turn for new customer will be present. Customer request start between 8am and 12pm. Sean

2018-01-12T18:00:00.000-06:00 2018-01-12T08:00:00.000-06:00 Completed

Collected tag and turned on for new. JB

414 F28 5307675494

6324441192 LIETZ,CAROL (219) 308-3926

11824 BAYONET LN David Jones Jeff Becker

2018-01-09T09:13:33.000-06:00 M-EXCHNG

Customer (Mr. Lietz @ 219 308 3926 ) states the meter needs repair. Please investigate. Thank you.

2018-01-11T20:00:00.000-06:00 2018-01-11T15:06:00.000-06:00 Completed

Resolution: Replacing valve will replace meter also. JB

Resetter dual

414 F28 4947816476

7800283581 Partain,George (727) 255-3129

11709 BOYNTON LN Courtney Cleveland

2018-01-11T13:14:35.000-06:00 M-EXCHNG

Customer is having a water heater installed and the water cannot be turned off due to a valve issue . Please investigate Ms. Ashley 585-489-1055

2018-01-11T20:00:00.000-06:00 Completed

Repaired valve, installed resetter and new meter

414 F28 6792266767



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2193976566 Rex,Jean Ann (775) 409-9471

12029 BAYONET LN Courtney Cleveland Jeff Becker

2018-01-11T11:00:08.000-06:00 M-RECON

David (brother /neighbor) can be present  Please contact David 407-965-1543 Door hanger will also be signed

2018-01-11T20:00:00.000-06:00 2018-01-11T13:00:00.000-06:00 Completed

Reconnected. JB

414 F28 5273148774

5270800000 CAVILLE,MILDRED (727) 389-3494

11348 CHERRY WAY Terence Pleasant Jeff Becker

2018-01-11T12:31:09.000-06:00 M-RECON

Reconnect customer service, Customer will be home. TP

2018-01-11T20:00:00.000-06:00 2018-01-11T15:00:00.000-06:00 Completed

Reconnected JB

414 F28 5271253663

5270800000 CAVILLE,MILDRED (727) 389-3494

11348 CHERRY WAY Batch System Jeff Becker

2018-01-10T19:08:38.000-06:00 M-CUT

2018-01-11T19:00:00.000-06:00 2018-01-11T11:20:00.000-06:00 Completed

Locked off and tagged. JB

414 F28 6793289326

2193976566 Rex,Jean Ann (775) 409-9471

12029 BAYONET LN Batch System Jeff Becker

2018-01-10T19:08:38.000-06:00 M-CUT

2018-01-11T19:00:00.000-06:00 2018-01-11T10:40:00.000-06:00 Completed

Locked off and tagged. JB

414 F28 2847796950



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5191218568 Wright,Tom (519) 240-0172

12009 BOYNTON LN Batch System Jeff Becker

2018-01-10T19:08:38.000-06:00 M-CUT

2018-01-11T19:00:00.000-06:00 2018-01-11T10:40:00.000-06:00 Completed

Meter is still locked off. JB

414 F28 5054114522

7507978395 PIERCE,SUSAN (774) 218-8287

11816 BOYNTON LN Batch System Jeff Becker

2018-01-10T19:08:38.000-06:00 M-CUT

2018-01-11T19:00:00.000-06:00 2018-01-11T11:00:00.000-06:00 Completed

Locked off and tagged. JB

414 F28 8387675744

9099981566 Baltera,Carol (727) 277-3787

12009 BAYONET LN Batch System Jeff Becker

2018-01-10T19:08:38.000-06:00 M-CUT

2018-01-11T19:00:00.000-06:00 2018-01-11T10:50:00.000-06:00 Completed

Locked off and tagged. Hose bib by the meter is leaking also. JB

414 F28 7154425848

1990841859 Herman,Darryl (262) 424-3460

11238 GOLF ROUND DR Sandra Soto Jeff Becker

2018-01-09T14:23:23.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2018-01-11T18:00:00.000-06:00 2018-01-11T10:15:00.000-06:00 Completed

Read and left on for new. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 8384271056

5823591290 Hall,James (815) 325-0866

11623 GOLDEN RAIN DR Courtney Cleveland Jeff Becker

2018-01-08T16:07:39.000-06:00 M-ON

Please get read and turn on . Waiver on e-file.Courney

2018-01-09T20:00:00.000-06:00 2018-01-09T10:00:00.000-06:00 Completed

Turned on for seasonal customer. JB

414 F28 5864992223

9355687852 Arens,Charles (727) 856-4965

11411 TURTLE DOVE PL Courtney Cleveland Jeff Becker

2018-01-05T14:09:10.000-06:00 M-READ

2018-01-08T18:00:00.000-06:00 2018-01-08T10:00:00.000-06:00 Completed

Read and left on for new. JB

414 F28 3315986380

0122823377 WELLS,WILLIAM (563) 590-2384

11207 CLEAR OAK CIR Kimberly Bennett

2018-01-08T08:54:46.000-06:00 TMP-ON

Please turn on seasonal customer. Thanks, Amber "waiver e-file" (tina)

2018-01-08T18:00:00.000-06:00 Completed

414 F29 5583811353

2140682247 GACSY,KENNETH (813) 541-6482

11210 MERGANSER WAY Tina Richardson Jeff Becker

2018-01-02T12:19:26.000-06:00 M-READ

2018-01-05T18:00:00.000-06:00 2018-01-05T08:00:00.000-06:00 Completed

Read and left on for new. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 2139195471

2136210000 Basile,Margarita (727) 856-8945

11224 CLEAR OAK CIR Vincent Hicks Jeff Becker

2018-01-03T10:48:23.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-04T20:00:00.000-06:00 2018-01-04T09:00:00.000-06:00 Completed

Talked to customer to call the office. JB

414 F29 0088551336

0089800000 PEERY,PATRICA (727) 605-6348

11800 IVYWOOD PL Sean Ashcraft Jeff Becker

2018-01-02T12:43:13.000-06:00 M-SIO Water Quality

Customer states that the water has a black substance in it. Sean

2018-01-02T20:00:00.000-06:00 2018-01-02T16:00:00.000-06:00 Completed

Resolution: I talked to the customer, I found no issues with water entering the house. I talked to them about a month ago about the same problem. Water quality is clear and a CL2 of 2.1 at 

POE going  into the house.
Explained that issue must be in the piping inside the house. JB

414 F29 6756867282

9393101391 Cormier,Nancy (727) 857-7250

11613 PEAR TREE DR Sean Ashcraft Jeff Becker

2017-12-29T13:02:51.000-06:00 M-READ

take final read leave on for new customer. Sean

2018-01-02T18:00:00.000-06:00 2018-01-02T13:00:00.000-06:00 Completed

Read and left on for new. JB

414 F28 6544809096

5140101522 BASHINELLI,MARIAN (727) 255-9366

11228 GOLF ROUND DR Carolyn McVicker Jeff Becker

2017-12-29T10:44:00.000-06:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

2018-01-02T18:00:00.000-06:00 2018-01-02T12:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Read and left on for new. JB

414 F28 5379237370

6615452897 WHITE,RICHARD (727) 233-2526

11146 CLEAR OAK CIR Kaamilya Pereira Jeff Becker

2017-12-21T16:22:08.000-06:00 TMP-ON

Please turn on for customer, Richard White neighbor 727-2332108 seasonal customer and waiver received in office. He is requesting that ops call neighbor if any issues-Josie

2017-12-29T20:00:00.000-06:00 2017-12-28T09:05:00.000-06:00 Completed

Turned on for returning customer. JB

414 F28 4464903639

0092833225 MINTEN,MARTIN (905) 535-0571

11708 BAYONET LN Amber Melendez Jeff Becker

2017-12-18T13:05:36.000-06:00 M-READ

Please take final read and leave on for new. Thanks, amber

2017-12-29T18:00:00.000-06:00 2017-12-29T08:55:00.000-06:00 Completed

Read and left on for new. JB

414 F28 6162211939

7986373215 Randall,Kimberly A (850) 520-2502

11625 BOYNTON LN David Jones Jeff Becker

2017-12-15T11:38:24.000-06:00 M-READ

Please take final read and leave on for new

2017-12-29T18:00:00.000-06:00 2017-12-29T08:45:00.000-06:00 Completed

Read and left on for new. JB

414 F29 8664646980

4248824704 ARMENT,CAROL (814) 602-9248

11444 BLOOMINGTON CT Courtney Cleveland Jeff Becker

2017-12-04T14:34:58.000-06:00 M-READ

Please get read and leave on for new . Courtney

2017-12-29T18:00:00.000-06:00 2017-12-29T09:20:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read and left on for new. JB

414 F28 0597801144

5428293485 ARNOLD,YVONNE (727) 378-8350

12025 BAYONET LN Amber Melendez Jeff Becker

2017-12-18T10:43:42.000-06:00 M-READ

2017-12-29T18:00:00.000-06:00 2017-12-29T09:00:00.000-06:00 Completed

Read and left on new. JB

414 F29 4634049819

7112383384 Lyle,Deborah A (727) 857-3897

11513 PAMPAS DR Shelia Meacham Jeff Becker

2017-12-28T10:01:08.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-12-29T18:00:00.000-06:00 2017-12-29T10:10:00.000-06:00 Completed

Meter was misread. JB

414 F29 3621269706

7470700667 BLOWES,DAVID (727) 378-4590

11654 HOLLY ANN DR Shelia Meacham Jeff Becker

2017-12-28T10:16:28.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2017-12-29T18:00:00.000-06:00 2017-12-29T09:50:00.000-06:00 Completed

Read for billing. JB

414 F29 1836127396

1836410000 BANOVIC,IVAN J (727) 578-4900

11224 GODWIT CT Shelia Meacham Jeff Becker

2017-12-28T09:59:50.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-12-29T18:00:00.000-06:00 2017-12-29T09:10:00.000-06:00 Completed

Meter was misread. JB

414 F28 9335972499

7524035235 TULLY-BELLINGER,MAUREEN (516) 859-1923

11934 BAYONET LN Terence Pleasant Jeff Becker

2017-12-26T08:54:43.000-06:00 TMP-ON

Maureen will like service turned back on and will be home sometime in afternoon. good number 516-859-1923. Terence

2017-12-28T20:00:00.000-06:00 2017-12-28T09:00:00.000-06:00 Completed

Collected tag and turned on for returning customer. JB

414 F29 0499902423

3972977431 SHAW,JOAN (902) 982-4032

11508 YELLOW BIRCH CT Tina Richardson Jeff Becker

2017-12-15T15:12:06.000-06:00 TMP-ON

"waiver e-file" please turn on Thank You Tina

2017-12-28T20:00:00.000-06:00 2017-12-27T10:00:00.000-06:00 Completed

Turned on for returning customer. JB

414 F28 0178260948

1371016620 Gross,Michael (859) 250-7998

11351 TURTLE DOVE PL Pennye Merthie Jeff Becker

2017-12-26T10:49:37.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-12-27T20:00:00.000-06:00 2017-12-27T09:10:00.000-06:00 Completed

Read and left on for new. JB

414 F29 8382638063

5823591290 Hall,James (815) 325-0866

11623 GOLDEN RAIN DR Josephine Krell Jeff Becker

2017-12-26T09:05:00.000-06:00 M-OFF

Take final read and turn off tag door for new-Josie



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-12-27T18:00:00.000-06:00 2017-12-27T08:45:00.000-06:00 Completed

Turned off and tagged for new. JB

414 F29 2385332057

5060043284 Huttenlocker,Laura (517) 745-0259

11049 KISKADEE CIR Shanika Simmons Jeff Becker

2017-12-12T13:01:54.000-06:00 M-READ

Take final read and leave on for new. Shanika

2017-12-27T18:00:00.000-06:00 2017-12-27T09:20:00.000-06:00 Completed

Read and left on for new. JB

414 F29 2163806029

9901354946 CAREY,MARY ANN (727) 307-8463

11705 SCOTCH PINE DR Ingrid Jenkins Jeff Becker

2017-12-18T08:37:06.000-06:00 M-READ

Please get read and leave on for new . //Courtney

2017-12-21T18:00:00.000-06:00 2017-12-21T08:35:00.000-06:00 Completed

Read and left on for new. JB

414 F28 3882261164

7681167906 Baird,Patricia A (727) 359-9593

12042 BOYNTON LN Jerrie Hoffman Jeff Becker

2017-12-14T09:40:08.000-06:00 M-READ

Please take starter read & leave on for Viola 727-857-4918 - Thanks, Jerrie NV

2017-12-20T20:00:00.000-06:00 2017-12-20T09:35:00.000-06:00 Completed

Read and leave on. JB

414 F29 2393279411

2319616395 RAIMONDI,CHERYL (727) 378-4069

12147 LOBLOLLY PINE DR Zakia Bouldin Jeff Becker

2017-12-20T08:28:16.000-06:00 M-SIO High or Low Pressure in the Water



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Customer reporting that since valve replace she has been experiencing lower than normal water pressure. Please check into this and provide Cheryl an update. She can be 

reached at 727.378.4069. Thanks

2017-12-20T20:00:00.000-06:00 2017-12-20T12:00:00.000-06:00 Completed

I talked to the customer she said pressure is ok just seemed a little lower lately, I explained pressure looks ok at POE into the house and that we had recently reinstalled check 

valve assembly at the POE into the community and pressures have been lower since then. She was satisfied with explanation. JB

414 F29 9992004895

3934935736 Warren,Sam (804) 955-0765

11910 LOBLOLLY PINE DR Batch System Jeff Becker

2017-12-19T19:00:55.000-06:00 M-REREAD

2017-12-20T19:00:00.000-06:00 2017-12-20T08:00:00.000-06:00 Completed

MR ID: 999245358700, MR REMARK: GF - Read for billing. JB

414 F29 7638584714

8420075741 Heiselmeyer,Randy (508) 981-0394

11633 HOLLY ANN DR Isabel Ceballos Jeff Becker

2017-12-13T15:23:14.000-06:00 M-OFF

FINAL READ & LOCK   /IC

2017-12-20T18:00:00.000-06:00 2017-12-20T09:30:00.000-06:00 Completed

Turned off and tagged for new. JB

414 F28 4849437046

1459636878 LEICHTY,JERRY (727) 207-6928

11646 BAYONET LN Carolyn McVicker Jeff Becker

2017-12-06T09:29:00.000-06:00 M-ON

Turn on service on 12/20.  Emailed Waiver.  Carolyn/FL  ***WAIVER REC'D AND E-FILED***   Carolyn/FL

2017-12-20T18:00:00.000-06:00 2017-12-19T08:40:00.000-06:00 Completed

Turned on for returning customer. JB

414 F28 4603127295

8904808177 ROBITAILLE,BILL (517) 315-6003

11828 BAYONET LN David Jones Jeff Becker

2017-12-18T15:35:17.000-06:00 HIBILL



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reread meter and check for leaks. Customer complaining of high bill

2017-12-19T20:00:00.000-06:00 2017-12-19T08:30:00.000-06:00 Completed

Meter read is correct, meter not showing any leaks at this time. Talked to the customer and gave him results. JB

414 1696644033

1699810000 414 Summertree

414 Summertree Linette Orengo Jeff Becker

2017-12-19T07:45:12.000-06:00 M-SIO Water Miscellaneous Complaint

There is a water plan about a block from 11635 WHITE ASH DR, NEW PRT RCHY, FL, 34654 that has had the alarm going off for about an hour. I emailed Josie/Isable    

(Linette-FL 12/19/17)

2017-12-19T20:00:00.000-06:00 2017-12-19T09:00:00.000-06:00 Completed

Pump one was tripped and pump 2 didn't come on, called Ryan he's coming by later to check for rags and check out the secondary float. JB

414 F29 7636408538

8420075741 Heiselmeyer,Randy (508) 981-0394

11633 HOLLY ANN DR Isabel Ceballos Jeff Becker

2017-12-13T15:17:56.000-06:00 M-ON

READ & TURN ON FOR NEW  E-MAILED WAIVER   /IC   SIGNED WAIVER IN OFFICE

2017-12-15T18:00:00.000-06:00 2017-12-15T09:00:00.000-06:00 Completed

Read and turned on for new. JB

414 F28 5176773149

0289435998 HOGAN,SHAWN (727) 857-4993

11354 GOLF ROUND DR Neal Franklin Jeff Becker

2017-12-12T15:18:04.000-06:00 M-EXCHNG

Shawn stated he had sink put in today and the plumber had to turn water off at the meter. He stated the shut off valve was buried and back wards. He wants someone to look at 

it.     Customer contact Shawn  727 857 4993  or 603-459-5830   Please hang tag of findings an what took place.

2017-12-13T20:00:00.000-06:00 2017-12-13T11:00:00.000-06:00 Completed

Adjusted valve so it's accessible. Replaced meter since I had it removed. Talked to the customer he was satisfied. JB

414 F29 5012744890

0911340277 STUMP,LINDA (813) 389-1750

11220 PARADISE POINTE  WAY Shanika Simmons Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-12-13T13:41:06.000-06:00 M-RECON

Please restore service. Customer will be home. Shanika

2017-12-13T20:00:00.000-06:00 2017-12-13T16:00:00.000-06:00 Completed

Reconnected. JB

414 F29 8840502332

9499878784 Ennis,Cynthia (734) 751-8734

11824 WAX MYRTLE CT Batch System Jeff Becker

2017-12-12T19:06:37.000-06:00 M-CUT

2017-12-13T19:00:00.000-06:00 2017-12-13T10:00:00.000-06:00 Completed

Tagged and Turned off at house valve, curb stop needs to be replaced. will schedule for in Jan. JB

414 F29 5014145307

0911340277 STUMP,LINDA (813) 389-1750

11220 PARADISE POINTE  WAY Batch System Jeff Becker

2017-12-12T19:06:37.000-06:00 M-CUT

2017-12-13T19:00:00.000-06:00 2017-12-13T10:10:00.000-06:00 Completed

Turned off and tagged. JB

414 F28 8415339175

0274140274 Becker,John (520) 241-1105

11840 BAYONET LN Vincent Hicks Jeff Becker

2017-12-11T07:29:25.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-12T20:00:00.000-06:00 2017-12-11T11:00:00.000-06:00 Completed

Tagged to call office. JB

414 F29 5415670953

2269302164 MONTGOMERY,CLAUDIA (727) 856-5976

11634 WHITE ASH DR Sandra Soto Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-08T12:52:05.000-06:00 TMP-ON

Turn meter on please, cust will be present, Thank you, Sandra

2017-12-11T20:00:00.000-06:00 2017-12-11T08:50:00.000-06:00 Completed

Collected tag and turned on for returning customer. JB

414 F28 0013060081

3483947168 NOTAFRANCESCO,DELORES M

12024 BAYONET LN Isabel Ceballos Jeff Becker

2017-12-08T15:46:00.000-06:00 M-EXCHNG

Customer has leak in garage and needs water turned off.  Delores Notafrancesco  Phone:  727-267-5423

2017-12-08T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Resolution: Shut off valve wouldn't shut off, I installed a new resetter and meter to shut off water for customer.

Customer has plumber coming out now to do repairs. JB

414 F29 5061082223

0903161925 Dahlen,Sandy (727) 277-1147

11701 SCOTCH PINE DR Josephine Krell Jeff Becker

2017-12-07T11:43:51.000-06:00 M-READ

Take start read and leave on for new-Josie

2017-12-08T18:00:00.000-06:00 2017-12-07T16:00:00.000-06:00 Completed

Read and left on for new. JB

414 F28 2159639014

2157700000 DZIERZYK,JOSEPH A (727) 505-6083

11804 CARISSA LN Jeffrey Becker

2017-12-08T10:56:33.000-06:00 M-SIO General Investigation

Customers request was for a reread of the meter as he wasn't billed for any usage last month. the read today is 182100 showing 380 gal of usage. he was concerned that 

meters aren't being read and didn't want to be charged extra for being over the minimal usage amount. JB

2017-12-08T00:00:00.000-06:00 Completed

414 F29 3274225314

1694569429 Douglas,Kathleen (201) 923-8564



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11237 MERGANSER WAY Josephine Krell Jeff Becker

2017-12-06T07:10:12.000-06:00 HIBILL

James called to complain of high bill please reread meter and check for leaks. customer is requesting to have ops knock on the door. He would like to know where his meter is 

located so he can monitor it as well. He will also be calling back-Josie

2017-12-07T20:00:00.000-06:00 2017-12-07T15:00:00.000-06:00 Completed

Please knock on door and speak to customer. - Meter was miss read correct read is 103840. I talked to the customer and he is going to call tomorrow for a corrected bill. No 

leaks shown by meter. JB

414 F28 9521902540

9529700000 DANIELS,DANIEL (727) 856-4802

11912 BAYONET LN Sylvia Jackson Jeff Becker

2017-12-06T11:05:10.000-06:00 M-SIO General Investigation

Customer requested another check for a leak. Daniel Daniels 727-856-4802.

2017-12-07T20:00:00.000-06:00 2017-12-07T15:25:00.000-06:00 Completed

No leaks shown on meter, read is correct 509690 today. I tried to call customer and got no answer. Tagged house with results. JB

414 F28 2157717613

2157700000 DZIERZYK,JOSEPH A (727) 505-6083

11804 CARISSA LN David Jones Jeff Becker

2017-12-06T08:25:44.000-06:00 MTRBBOX

Customer states that there may be an issue. Please investigate. Thank you.

2017-12-07T20:00:00.000-06:00 2017-12-07T15:15:00.000-06:00 Completed

I stopped at the premise and found no issues with meter boxes or sewer cleanouts. I called the customer and left a message to call back with more detail if there is an issue that 

I can't see. JB

414 F29 7006420511

1132312674 Downing,Bethann (814) 602-7825

11110 KISKADEE CIR Zakia Bouldin Jeff Becker

2017-11-29T12:47:17.000-06:00 M-READ

Please take final read and leave on. Thanks

2017-12-07T18:00:00.000-06:00 2017-12-07T14:50:00.000-06:00 Completed

Read and left on for new. JB

414 F28 4799646671



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1512720920 HERMATZ,DENNIS M (734) 728-6151

11915 CARISSA LN Gwendolyn Hill Jeff Becker

2017-11-30T08:45:13.000-06:00 M-ON

Take final read and leave on for new. Thanks, Gwen

2017-12-06T20:00:00.000-06:00 2017-12-06T09:10:00.000-06:00 Completed

Read and left on for new. JB

414 F29 7742739852

6362086748 Hendershott,Todd (727) 510-3007

11634 HOLLY ANN DR Tina Richardson Jeff Becker

2017-12-06T07:19:22.000-06:00 M-SIO General Investigation

please verify leak was repaired that was fixed on 11-27-17, thank you tina

2017-12-06T20:00:00.000-06:00 2017-12-06T10:15:00.000-06:00 Completed

Resolution: Stopped and talked to customer, meter not showing any leaks at this time. Customer had a broken pipe under the slab had plumber do repairs. He told me he faxed in a copy of 

the plumber bill to the office.
Lee FYI: this customer should get a break on his sewer bill. JB

414 F28 9314980428

3571191584 Saxon,Linda (702) 592-4043

11325 GOLF ROUND DR Courtney Cleveland Jeff Becker

2017-12-05T15:30:34.000-06:00 M-ON

e-file waiver please turn on thank you tina

2017-12-06T18:00:00.000-06:00 2017-12-06T09:00:00.000-06:00 Completed

Turned on for new customer. JB

414 F28 9489676972

7260712584 DAHL,ANNETTE (727) 457-3717

11817 BAYONET LN Vincent Hicks Jeff Becker

2017-12-01T11:04:16.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-04T20:00:00.000-06:00 2017-12-04T10:35:00.000-06:00 Completed

Tagged for customer to call the office. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 4845245683

1459636878 LEICHTY,JERRY (727) 207-6928

11646 BAYONET LN Tina Richardson Jeff Becker

2017-11-30T12:33:16.000-06:00 M-OFF

2017-12-04T18:00:00.000-06:00 2017-12-04T10:30:00.000-06:00 Completed

Turned off and tagged for new. JB

414 F28 7742609193

8710071462 OWCA,MARLA (727) 856-8065

11927 BAYONET LN #52B Courtney Cleveland Jeff Becker

2017-11-27T13:57:16.000-06:00 M-ON

JOANNE TRANSUE  610-203-9342 Will be need to be present please give her a call when at the property.

2017-12-01T18:00:00.000-06:00 2017-12-01T09:45:00.000-06:00 Completed

Collected tag and Reconnected service for customer. Replaced leaking plastic meter connectors also. JB

414 F29 1684244622

6753466471 Fattizzi,Vincent (631) 774-1542

11328 MERGANSER WAY Josephine Krell Jeff Becker

2017-12-01T08:12:21.000-06:00 M-ON

Take start read and turn on waiting waiver**-Josie

2017-12-01T18:00:00.000-06:00 2017-12-01T10:50:00.000-06:00 Completed

Turned on for new customer. JB

414 F29 0080968480

0089800000 PEERY,PATRICA (727) 605-6348

11800 IVYWOOD PL David Jones

2017-11-30T09:08:05.000-06:00 M-SIO Discolored Water

Edward/Patrica called to report discolored water. They can be reached @ (727) 808-0813. Thank you.

2017-11-30T20:00:00.000-06:00 Completed

Resolution: I stopped and talked to the customer, issue is in the toilet. Looks like possible left over sediment that was in the tank from when we did the UDF flush. I suggested cleaning out 

the tank and bowl with cleaner and that should clear it up. I pulled water sample at POE and water was crystal clear with a CL2 read of 2.2. I also flushed this area 2 weeks ago 
I also talked to the customer at 11804 with same issue and told them the same thing. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 4944182508

7800283581 Partain,George (727) 255-3129

11709 BOYNTON LN Courtney Cleveland Jeff Becker

2017-11-30T13:40:50.000-06:00 TMP-ON

Please restore customer . Courtney

2017-11-30T20:00:00.000-06:00 2017-11-30T16:00:00.000-06:00 Completed

Reconnected service for customer. JB

414 F28 1146501231

1313079915 KERCHNER,DAHLIA (717) 586-9289

11933 BAYONET LN Shelia Meacham Jeff Becker

2017-11-29T11:31:10.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-11-30T18:00:00.000-06:00 2017-11-30T09:05:00.000-06:00 Completed

Read for billing. JB

414 F28 6781205405

3717286389 BARTH,SALLY (815) 315-2046

11740 BAYONET LN Shelia Meacham Jeff Becker

2017-11-29T11:33:28.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-11-30T18:00:00.000-06:00 2017-11-30T08:50:00.000-06:00 Completed

Read for billing. JB

414 F29 9746833680

8510795422 Barna,Kim (919) 348-0483

11446 SINATRA CT Shelia Meacham Jeff Becker

2017-11-29T11:34:27.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-11-30T18:00:00.000-06:00 2017-11-30T09:30:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Read for billing. JB

414 F28 9314807330

3571191584 Saxon,Linda (702) 592-4043

11325 GOLF ROUND DR Yanet Garcia Jeff Becker

2017-11-14T09:50:47.000-06:00 M-OFF

2017-11-30T18:00:00.000-06:00 2017-11-30T08:40:00.000-06:00 Completed

Turned off and tagged for new. JB

414 F29 2216818601

2210900000 RAIMONDI,LOUISE J (727) 856-0991

12003 LOBLOLLY PINE DR Shelia Meacham Jeff Becker

2017-11-29T11:21:43.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-11-30T18:00:00.000-06:00 2017-11-30T10:00:00.000-06:00 Completed

Read for billing. Read is 362100, meter was misread. JB

414 F29 2680009873

6893516396 Crosswhite,Gregory (850) 678-1625

11704 ROSE TREE DR Shelia Meacham Jeff Becker

2017-11-29T11:23:11.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-11-30T18:00:00.000-06:00 2017-11-30T09:45:00.000-06:00 Completed

Read for billing. Meter read is 404280, it looks like they read it wrong in Oct. JB

414 F29 6011276040

3385924819 MOORE,SARAH A (937) 733-3860

11707 ALDERWOOD DR Shanika Simmons Jeff Becker

2017-11-14T12:11:06.000-06:00 TMP-ON

Customer returning please restore service. waiver on file. Shanika

2017-11-30T00:00:00.000-06:00 2017-11-29T10:45:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned on for returning customer. JB

414 F29 9033530365

7142271982 LAINE,WANDA (603) 305-4048

11502 PAMPAS DR Yanet Garcia Jeff Becker

2017-11-28T07:57:28.000-06:00 TMP-ON

Seasonal turn on. Leave the outside house valve closed and turn on at the street. will be in late tonight.  Thank you, Janet/FL

2017-11-29T20:00:00.000-06:00 2017-11-29T09:00:00.000-06:00 Completed

Turned on for seasonal customer. JB

414 F29 1689360119

6753466471 Fattizzi,Vincent (631) 774-1542

11328 MERGANSER WAY Paul Wright Jeff Becker

2017-11-28T10:40:47.000-06:00 M-OFF

Take final read and turn off. Tag door for new to apply.

2017-11-29T18:00:00.000-06:00 2017-11-29T10:35:00.000-06:00 Completed

Turned off and tagged for new. JB

414 F29 0541392828

8599856639 HAYDUK,ELAINE (570) 574-9235

11602 ROSE TREE DR Paul Wright Jeff Becker

2017-11-28T14:35:27.000-06:00 M-SIO Water Service Line Break

Neighbor called in to say there is a pretty big leak at this house. Can someone check this out and see if this is our leak, or see about turning the water off to prevent higher 

usage? Thanks!

2017-11-28T20:00:00.000-06:00 2017-11-28T16:00:00.000-06:00 Completed

It was a broken service line on the customers side (looks like lawn mower ran over box and broke it), he is in the hospital with a broken foot (93 yrs. old). I talked to the customer 

across the street, I told her to let him know I would go ahead and repair it but he will still be responsible for the water loss. JB

414 F28 4771683841

4779700000 KOVARIK,CAROLYN (518) 705-9286

11829 BAYONET LN Pennye Merthie Jeff Becker

2017-11-10T07:02:16.000-06:00 TMP-ON

Waiver in office. saved to e-file. Thanks Pennye



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-11-28T20:00:00.000-06:00 2017-11-27T11:00:00.000-06:00 Completed

Turned on for returning customer. JB

414 F29 6543638598

6547800000 MCCLELLAND,JOHN (727) 856-4740

11540 ROSE TREE DR Jeffrey Becker

2017-11-29T07:40:20.000-06:00 M-SIO Water Service Line Break

Water service line was reported broken JB

2017-11-28T00:00:00.000-06:00 Completed

It was a broken service line on the customers side (looks like lawn mower ran over box and broke it), he is in the hospital with a broken foot (93 yrs. old). I talked to the customer 

across the street, I told her to let him know I would go ahead and repair it but he will still be responsible for the water loss. This was reported as 11602 Rose Tree, accidentally 

414 F29 2555141860

7058180795 BUONINCONTRI,ANN (727) 644-1194

11633 ROSE TREE DR Lorie Mayeski Jeff Becker

2017-11-17T12:06:30.000-06:00 M-READ

Obtain read and leave on for new (has applied for service). Lorie

2017-11-27T18:00:00.000-06:00 2017-11-27T09:45:00.000-06:00 Completed

Read and left on for new customer. JB

414 F28 0327246062

6352839978 Murphy,Annette (352) 650-8554

11637 BAYONET LN David Jones Jeff Becker

2017-11-22T09:48:07.000-06:00 M-READ

Please take final read and leave on for new

2017-11-27T18:00:00.000-06:00 2017-11-27T09:30:00.000-06:00 Completed

Read and left on for new customer. JB

414 F28 6891706404

6895210000 MORRIS,ROSETTA (516) 621-0001

11321 CLEAR OAK CIR Linette Orengo Jeff Becker

2017-11-21T07:39:32.000-06:00 M-REREAD

Please re-read meter verify if there is a leak. There is very little usage but no one is at the property and customer is concerned. If necessary Rosetta can be reached at 516-621-

0001.  Thank you



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-11-22T20:00:00.000-06:00 2017-11-22T08:50:00.000-06:00 Completed

Meter was turned off at the curb stop by customer, read this month is showing more usage and no leaks are visible. Talked to the customer and suggested locking meter while 

they are gone. Customer was satisfied. JB

414 F29 0205177623

5254591440 PINDER,WILLIAM (561) 703-6946

11536 ASPENWOOD DR Ingrid Jenkins Jeff Becker

2017-11-22T11:36:52.000-06:00 M-SIO Water Service Line Break

William Pinder 727-378-4383 reporting of a leak coming up from his lawn in front and not from his irrigation . Has had the HOA to check and not on his side of meter

2017-11-22T20:00:00.000-06:00 2017-11-22T14:00:00.000-06:00 Completed

Resolution: Wasn't a water leak, looks like a small sink hole near the sewer service line.

I filled in with dirt and will watch to see if it settles anymore. I couldn't find or feel any cracks or holes on the service line that I could see. JB

414 F29 5013373051

5019800000 HAAG,MARGRET (727) 857-4356

11616 FOXWORTH LN Batch System Jeff Becker

2017-11-21T19:01:03.000-06:00 M-REREAD

2017-11-22T19:01:00.000-06:00 2017-11-22T09:10:00.000-06:00 Completed

MR ID: 501810773803, MR REMARK: GF - Read meter for billing. JB

414 F29 4917661409

9825877689 WEAVER,FAYE (561) 777-2716

11606 PAMPAS DR Jerrie Hoffman Jeff Becker

2017-11-15T10:23:25.000-06:00 M-ON

Please take starter read & turn on for BAM Realty Advisors 727-808-7632. Waiver is in the office  - Thanks, Jerrie NV

2017-11-16T20:00:00.000-06:00 2017-11-16T09:15:00.000-06:00 Completed

Turned on for new customer. JB

414 F29 6428274665

8795927574 JOHNSON,PAULETTE (727) 875-4111

11419 MERGANSER WAY Tina Richardson Jeff Becker

2017-11-14T12:40:34.000-06:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turn on for new customer, check CS office for waiver, Thank You Tina

2017-11-15T18:00:00.000-06:00 2017-11-14T14:00:00.000-06:00 Completed

Water wasn't turned off no waiver needed. Read and left on for new customer. JB

414 F29 3630978944

3608494210 Proulx,Priscilla (978) 303-5304

11612 COCOWOOD DR Batch System Jeff Becker

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T13:10:00.000-06:00 Completed

Still locked off. House looks to be in Estate. JB

414 F29 5443691871

4287402517 MILBAUER,RICHARD (480) 313-4023

11413 BLOOMINGTON CT Amanda Stonebreaker Jeff Becker

2017-10-31T12:58:27.000-05:00 M-READ

Please take start read and leave on for new...Amanda

2017-11-14T18:00:00.000-06:00 2017-11-14T08:00:00.000-06:00 Completed

Read and left on for new. JB

414 F29 9395089767

1292563221 BOZZONE,JAMES (727) 857-5626

11229 GODWIT CT Courtney Cleveland Jeff Becker

2017-11-13T12:43:10.000-06:00 M-SIO Taste or Odor in the Water

James called in a bad odor in the water . Please investigate James 727-857-5626

2017-11-13T20:00:00.000-06:00 2017-11-13T15:30:00.000-06:00 Completed

Resolution: Customer had a 0.9 CL2 read going in, I didn't notice any odor.

Ran blow off for 10 min to pick up CL2 read to 2.9 also had discolored water for a while. JB

414 F28 3317671649

0122823377 WELLS,WILLIAM (563) 590-2384

11207 CLEAR OAK CIR Amber Melendez Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-07T10:27:23.000-06:00 TMP-OFF

Please turn off temporarily for seasonal customer. Thanks, Amber

2017-11-13T00:00:00.000-06:00 2017-11-13T10:15:00.000-06:00 Completed

Turned off for seasonal customer. JB

414 F28 2087268823

0234884325 Pinola,Barbara (631) 928-9513

11906 BOYNTON LN Amanda Stonebreaker Jeff Becker

2017-11-07T11:39:49.000-06:00 TMP-ON

Please turn meter back on for Seasonal Customer 11/09.Elizabeth 631-928-9513.Amanda

2017-11-09T20:00:00.000-06:00 2017-11-08T08:30:00.000-06:00 Completed

Service was already on, left on for returning customer. JB

414 F29 7260825228

7905896346 STEELE,THOMAS (727) 378-5358

11727 ROSE TREE DR Pennye Merthie Jeff Becker

2017-10-31T12:34:11.000-05:00 TMP-ON

Customer request temp on. Waiver in office, saved to e-file. Thanks Pennye

2017-11-09T20:00:00.000-06:00 2017-11-08T10:50:00.000-06:00 Completed

Turned on for returning customer. JB

414 F29 4822769184

9078459267 McNitt,Eva (727) 247-3038

11510 PAMPAS DR Josephine Krell Jeff Becker

2017-11-07T10:48:11.000-06:00 M-OFF

Take final read and turn off and lock meter  tag door for new-Josie

2017-11-09T18:00:00.000-06:00 2017-11-09T09:15:00.000-06:00 Completed

Locked off and tagged for new. JB

414 F28 2089396578

0234884325 Pinola,Barbara (631) 928-9513



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11906 BOYNTON LN Amanda Stonebreaker Jeff Becker

2017-11-07T11:38:31.000-06:00 CHK STAT

READ 34770; this was taken in April 2015; the notes on the FA show meter was locked; this meter should be locked and no water usage since 2015. Amanda

2017-11-08T20:00:00.000-06:00 2017-11-08T08:30:00.000-06:00 Completed

Service was on, unable to lock valve. I left on as we have a turn on for seasonal customer tomorrow. I will replace meter and install new shut off valve when I get some in. JB

414 F29 5754465193

0359174339 LEIHER,RENEE (727) 645-0909

11631 SCOTCH PINE DR Isabel Ceballos Jeff Becker

2017-11-08T12:14:19.000-06:00 M-SIO Water Main Break

Corner of Scotch Pine and Golden Rain  s/e corner there's a leak there.  Renee Leiher  727-645-0909

2017-11-08T20:00:00.000-06:00 2017-11-08T14:00:00.000-06:00 Completed

Looks like a leak on the irrigation, called Crystal with the HOA and customer to let them know what it is. JB

414 F28 7382426456

9924488222 LASECKE,GAIL (715) 570-7141

11738 BAYONET LN Courtney Cleveland Jeff Becker

2017-11-06T15:11:42.000-06:00 TMP-ON

Please reach out to Teresa the tenant on the right of the duplex for turn on . Gail 715-570-7171

2017-11-08T20:00:00.000-06:00 2017-11-08T09:00:00.000-06:00 Completed

Collected tag and turned on for returning customer. JB

414 F29 0996361402

5572067839 Christian,Jeanne (216) 702-1428

11606 GOLDEN RAIN DR Terence Pleasant Jeff Becker

2017-11-06T09:04:36.000-06:00 HIBILL

Re Read meter and check for water leaks. Customer calling in complaining that no one lives at house and should've been 1000 Gal of usage. Good number 216-702-1428. 

Terence

2017-11-07T20:00:00.000-06:00 2017-11-07T10:10:00.000-06:00 Completed

Meter was Misread, Correct read is 386590. Called customer and told her to call this afternoon for a corrected bill. JB

414 F29 7215426457

7052774111 HARRISCUE,JOHN (727) 277-7895



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11926 LOBLOLLY PINE DR Tina Richardson Jeff Becker

2017-11-06T08:45:03.000-06:00 M-ON

Turn on for new customer, check CS office for waiver, Thank You Tina

2017-11-07T18:00:00.000-06:00 2017-11-07T10:40:00.000-06:00 Completed

Collected tag and turned on for new. JB

414 F29 9691022653

8315415615 BABCOCK,VICKI (519) 900-6296

11507 SCOTCH PINE DR Amanda Stonebreaker Jeff Becker

2017-10-31T10:27:36.000-05:00 TMP-ON

Please turn meter back on for seasonal customer. She will be home. Vicki 519-900-6296..Amanda

2017-11-06T20:00:00.000-06:00 2017-11-06T12:00:00.000-06:00 Completed

Turned on for returning customer. JB

414 F28 7428010725

7427700000 POLANCIH,DAVID F (586) 939-9353

11938 CARISSA LN Yanet Garcia Jeff Becker

2017-10-30T09:34:43.000-05:00 TMP-ON

Turn on for seasonal.  Waiver on file.   Thank you, Janet/FL

2017-11-03T20:00:00.000-05:00 2017-11-03T08:30:00.000-05:00 Completed

Turned on for seasonal. JB

414 F29 3716780657

6314060994 VIGES,JULIE (517) 281-8067

11543 HOLLY ANN DR Batch System Jeff Becker

2017-10-24T19:01:56.000-05:00 M-EXCHNG

Instructions: Replaced hard to read meter. JB

Dual - Resetter

2017-11-03T19:01:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

MR ID: 371054741418, MR REMARK: GF

414 F29 1354579507



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1358800000 MESSINA,JOSEPH (727) 857-0485

11641 ASPENWOOD DR Batch System Jeff Becker

2017-10-24T19:01:56.000-05:00 M-EXCHNG

Instructions: Replaced hard to read meter. JB

Dual - F080528-1713

2017-11-03T19:01:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

MR ID: 135280996075, MR REMARK: GF

414 F29 5467325922

5467800000 KOONS,RONALD L (609) 703-7300

11616 PEAR TREE DR Batch System Jeff Becker

2017-10-24T19:01:56.000-05:00 M-EXCHNG

Replaced hard to read meter. JB

2017-11-03T19:01:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

MR ID: 546538120738, MR REMARK: GF

414 F29 7219736541

7052774111 HARRISCUE,JOHN (727) 277-7895

11926 LOBLOLLY PINE DR Yanet Garcia Jeff Becker

2017-10-31T14:27:25.000-05:00 M-OFF

Take final read and turn off and tag for new. Thank you, Janet/FL

2017-11-03T18:00:00.000-05:00 2017-11-03T09:40:00.000-05:00 Completed

Turned off and tagged for new. JB

414 F28 4504086723

7897624312 FITZGERALD,MARILYN (727) 457-3687

11721 BAYONET LN LaSascha Robinson Jeff Becker

2017-10-26T09:04:52.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-11-03T18:00:00.000-05:00 2017-11-03T09:00:00.000-05:00 Completed

Read and left on for new. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

414 F29 2297730463

2296210000 RYAN,ANN MARIE (727) 267-7162

11436 WINDSTAR CT Jeffrey Becker

2017-11-03T11:12:29.000-05:00 M-SIO General Investigation

Instructions: I stopped by at Ann Marie's house at 11:30 and she wasn't home. I pulled out the meter and flushed the line and got some tainted color water for a few minutes then it cleared 

up. I ran for another 15 min. just to be safe. She does have an in-line filter at POE, not sure when the last time it was cleaned or replaced? I had a 2.1 CL2 read when flushing 
 I also replaced the meter and dual check as they were close to ready for replacement anyways.

 I tagged the house telling her what I did and to call me if she had any questions.

  The only thing that has been different here is we haven't been running the auto flusher next to her house for the past couple weeks as residuals have been holding up good 

here.
 We may want to set it up to run once a week for a few hours just to help stop possible sediment in the water from building up. JB

2017-11-03T11:30:00.000-05:00 Completed

414 F29 2298982414

2296210000 RYAN,ANN MARIE (727) 267-7162

11436 WINDSTAR CT Jeffrey Becker

2017-11-03T11:15:54.000-05:00 M-EXCHNG

Replaced meter when I pulled to flush line as it was close to ready for replacement. JB

2017-11-03T00:00:00.000-05:00 Completed

Dual - F080530-1713

414 F28 4903590577

3872177556 Murphy,Colette (519) 212-4221

11713 BAYONET LN Kylie Hotchkiss Jeff Becker

2017-10-31T11:22:16.000-05:00 CHK STAT

FA from 08/2017 states home is vacant, just double checking before I close out account. Please verify home is vacant and water is off. -kylie

2017-11-01T20:00:00.000-05:00 2017-11-01T10:50:00.000-05:00 Completed

House is vacant, looks like customer was evicted. Account can be closed. JB

414 F29 5460624890

5467800000 KOONS,RONALD L (609) 703-7300

11616 PEAR TREE DR Carolyn McVicker Jeff Becker

2017-10-31T14:54:55.000-05:00 M-REREAD

Please reread meter and verify no leaks.  Over autopay limit of $250.  Thank You, Carolyn/FL



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-11-01T20:00:00.000-05:00 2017-11-01T09:50:00.000-05:00 Completed

Correct read is 602000, I am replacing this meter later today!!! JB

414 F29 3634816233

3608494210 Proulx,Priscilla (978) 303-5304

11612 COCOWOOD DR Kylie Hotchkiss Jeff Becker

2017-10-31T11:49:32.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2017-11-01T20:00:00.000-05:00 2017-11-01T10:00:00.000-05:00 Completed

Resolution: Tagged house to call the office. House looks to be for sale, sign in window for a management co. phone number is 866-621-4135

 I think this customer may have passed away. everything is still in the house. JB

414 F29 6908110976

6706978515 WITBROD,WILLIAM (847) 840-4658

11611 SCOTCH PINE DR Glenda Thompson Jeff Becker

2017-10-20T15:21:56.000-05:00 TMP-ON

Please turn on meter for seasonal customer. waiver in office. thanks, GT

2017-11-01T20:00:00.000-05:00 2017-10-31T09:00:00.000-05:00 Completed

Turned on for returning customer. JB

414 F28 6788993747

3717286389 BARTH,SALLY (815) 315-2046

11740 BAYONET LN Ingrid Jenkins Jeff Becker

2017-10-31T10:41:20.000-05:00 M-READ

unlock only waiting on the waiver.

2017-11-01T18:00:00.000-05:00 2017-11-01T11:00:00.000-05:00 Completed

Read and left on for new. JB

414 F29 3711704590

6314060994 VIGES,JULIE (517) 281-8067

11543 HOLLY ANN DR Amy Burniewicz Jeff Becker

2017-10-31T09:08:26.000-05:00 M-REREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-11-01T18:00:00.000-05:00 2017-11-01T09:00:00.000-05:00 Completed

Just replaced meter yesterday, new read is 0. JB

414 F28 8748048159

0345300494 Foord,Michael (262) 945-1403

12007 BOYNTON LN LaSascha Robinson Jeff Becker

2017-10-31T11:59:46.000-05:00 M-REREAD

Michael stating he isn't at residence and usage showing 70galsw; cust requesting re-read to verify reading; contact cust at 262-945-1403/ SASCHA

2017-11-01T18:00:00.000-05:00 2017-11-01T11:05:00.000-05:00 Completed

This is the correct read 283230, showing 10 gal usage, no leaks showing. water is on, possibly someone ran hose bib??

414 F29 6364391021

7658336632 NELSON,PATRICIA (901) 486-4555

11620 PEAR TREE DR Jeffrey Becker

2017-11-01T14:02:58.000-05:00 M-EXCHNG

Replaced hard to read meter. JB

2017-11-01T00:00:00.000-05:00 Completed

Resetter

414 F28 1146048188

1313079915 KERCHNER,DAHLIA (717) 586-9289

11933 BAYONET LN Amy Burniewicz Jeff Becker

2017-10-30T09:01:48.000-05:00 M-NOREAD

Please get a read for billing. NO READ FOUND. Amy

2017-10-31T18:00:00.000-05:00 2017-10-30T16:00:00.000-05:00 Completed

Read for billing. JB

414 F29 9726368565

3195257110 SCHREINER,ROBERT (727) 389-3983

11619 COCOWOOD DR Amy Burniewicz Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-30T09:08:24.000-05:00 M-NOREAD

Please get a read for billing.NO READ FOUND. Amy

2017-10-31T18:00:00.000-05:00 2017-10-30T16:00:00.000-05:00 Completed

Resolution: Read for billing. JB

WAS A READ ON 9/23!!

414 F29 5625020983

5967944090 MORRIS,PHILIP (727) 378-5488

11613 COCOWOOD DR Amy Burniewicz Jeff Becker

2017-10-30T09:06:33.000-05:00 M-NOREAD

Please get a read for billing.NO READ FOUND.Amy

2017-10-31T18:00:00.000-05:00 2017-10-30T15:50:00.000-05:00 Completed

Read for billing. JB

414 F28 8928422426

0542056194 COSTANTINI,ALFRED (904) 994-8448

11916 BAYONET LN Linette Orengo Jeff Becker

2017-10-30T09:09:10.000-05:00 M-ON

Please take start read and turn on for new. Customer will be home. If necessary Debbie can be reached at 360-298-6745

2017-10-31T18:00:00.000-05:00 2017-10-30T16:00:00.000-05:00 Completed

Owner was here, unlocked and left off till plumbing can be checked in the house per his request. JB

414 F28 5735558622

8707885579 Barnes,Deborah (813) 385-4132

11624 BAYONET LN Amy Burniewicz Jeff Becker

2017-10-30T08:54:00.000-05:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-10-31T18:00:00.000-05:00 2017-10-30T16:00:00.000-05:00 Completed

Read for billing. JB this is the correct read.

414 F29 9155065106

2793444218 MARAGI,FRANK (815) 234-8655



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

11637 ASPENWOOD DR Jeffrey Becker

2017-10-31T13:33:42.000-05:00 M-EXCHNG

Instructions: Replaced hard to read meter. JB

Dual - F080531-1713

2017-10-31T00:00:00.000-05:00 Completed

414 F29 4639709383

7112383384 Lyle,Deborah A (727) 857-3897

11513 PAMPAS DR Amanda Stonebreaker Jeff Becker

2017-10-30T09:44:57.000-05:00 M-SIO Water Service Line Break

Please check leak near meter box out by mailbox; states leaking in street. Deborah 727-857-3897...Amanda

2017-10-30T20:00:00.000-05:00 2017-10-30T10:00:00.000-05:00 Completed

Resolution: Not on our system, is an irrigation leak.

Contacted Crystal with the HOA. JB

414 F28 6456838642

5881101690 CAL,ELIZABETH (770) 866-1613

11802 CARISSA LN Batch System Jeff Becker

2017-10-24T19:01:56.000-05:00 M-EXCHNG

Instructions: Replaced hard to read meter. JB

Dual - Resetter

2017-10-30T19:01:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

MR ID: 645380400993, MR REMARK: GF

414 F28 5002319051

2397053486 MCDONALD,JANE (727) 534-3240

11911 CARISSA LN Amanda Stonebreaker Jeff Becker

2017-10-26T12:19:39.000-05:00 M-EXCHNG

Please check meter valve; customer states valve needs to be replaced due to leaking; did advise her if she needs meter off she would need to contact UI directly or have 

plumber install her own shut off valve. Jane 941-357-0033..Amanda

2017-10-30T18:00:00.000-05:00 2017-10-30T10:00:00.000-05:00 Completed

Old valve was leaking from the stem, was able to leak to stop but valve wouldn.t close off completely. Installed New meter and Resetter with new valve assembly. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 8669594716

9381971729 Hagemans,John (727) 378-8248

11608 PEAR TREE DR Pennye Merthie Jeff Becker

2017-10-27T10:32:24.000-05:00 M-SIO Water Main Break

Crystal manager 727-488-8190 with Arborwood at Summertree called in adv the is a main break. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-10-27T20:00:00.000-05:00 2017-10-27T12:00:00.000-05:00 Completed

Leak was a pin hole in a 1" service line, Eric with UIG came by and helped me repair it. Will clean up sidewalk on Mon after it dries out. JB

414 F28 9727072085

9727700000 PENNEY,LIDE B

11828 CARISSA LN Zakia Bouldin Jeff Becker

2017-10-23T10:38:02.000-05:00 TMP-ON

Instructions: Please turn on. Cust returning back.  Cecilia Corben (727) 271-2267  Neighbor across at 11825 Carissa Ln. 

. Thanks

2017-10-27T20:00:00.000-05:00 2017-10-27T08:30:00.000-05:00 Completed

Collected tag and turned on for seasonal customer. JB

414 F29 6582740680

7751993459 Smith,Randy G (847) 716-0910

11415 WINDSTAR CT Josephine Krell Jeff Becker

2017-10-12T10:05:16.000-05:00 M-OFF

Take final read and turn off-Josie

2017-10-27T18:00:00.000-05:00 2017-10-27T09:45:00.000-05:00 Completed

Tagged house and turned off. JB

414 F28 7485521393

6774887595 Shellabarger,Tim (863) 812-3498

11736 BAYONET LN LaSascha Robinson Jeff Becker

2017-09-21T11:35:35.000-05:00 M-ON

Take read and leave on for new cust; cust emailed waiver/ SASCHA

2017-10-27T18:00:00.000-05:00 2017-10-27T10:50:00.000-05:00 Completed

Read and left on for new. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F29 6587994716

7751993459 Smith,Randy G (847) 716-0910

11415 WINDSTAR CT Yanet Garcia Jeff Becker

2017-10-27T11:04:30.000-05:00 M-ON

Turn on for new owner, was turn off today by previous owner.  Tag signed.  Thank you, Janet/FL

2017-10-27T18:00:00.000-05:00 2017-10-27T15:00:00.000-05:00 Completed

Collected tag and turned on for new. JB

414 F28 9527450064

9529700000 DANIELS,DANIEL (727) 856-4802

11912 BAYONET LN Pennye Merthie Jeff Becker

2017-10-25T16:01:35.000-05:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Thanks Pennye

2017-10-26T20:00:00.000-05:00 2017-10-26T08:30:00.000-05:00 Completed

Read is correct, meter not showing any leaks at this time. Tagged house. JB

414 F28 0524412047

2787396081 MOSELEY,MARGARET (727) 233-2108

11204 CLEAR OAK CIR Josephine Krell Jeff Becker

2017-10-19T11:02:46.000-05:00 TMP-ON

Please turn on for seasonal customer WAIVER ON FILE**-Josie***Waiver in office, saved to e-file. Thanks Pennye

2017-10-25T20:00:00.000-05:00 2017-10-24T09:10:00.000-05:00 Completed

Turned on for seasonal customer. JB (House Valve Off)

414 F29 5774566832

2799881596 Day,Alison (419) 902-1574

11736 ROSE TREE DR Paul Wright Jeff Becker

2017-10-24T07:21:29.000-05:00 TMP-ON

Take read and turn on for seasonal. Waiver on file. Thanks!

2017-10-25T20:00:00.000-05:00 2017-10-25T09:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Turned on for seasonal customer. JB

414 F28 9894119418

0344865549 MILLER,NANCY JO (937) 489-3126

11904 CARISSA LN Batch System Jeff Becker

2017-10-24T19:01:56.000-05:00 M-EXCHNG

2017-10-25T19:01:00.000-05:00 2017-10-25T12:00:00.000-05:00 Completed

MR ID: 562482202797, MR REMARK: MS

414 F28 6399734687

9858376082 TWEEDY,KATHERINE (516) 848-6314

11927 BOYNTON LN Kimberly Bennett Jeff Becker

2017-10-25T08:44:31.000-05:00 M-REREAD

Can the reading be checked at this address the last read on 10/23 was 28570 the reading on 10/24 was 20580 which goes back around 7/24 email sent. Kim

2017-10-25T18:00:00.000-05:00 2017-10-25T10:20:00.000-05:00 Completed

This is the correct read 28580, I read it wrong yesterday. Sorry. JB

414 F29 1421073648

1456522940 PICKERING,TERESA (226) 400-4201

11605 COCOWOOD DR LaSascha Robinson Jeff Becker

2017-10-25T07:09:38.000-05:00 TMP-ON

Temp turn on; cust will be home/ SASCHA

2017-10-25T18:00:00.000-05:00 2017-10-25T10:35:00.000-05:00 Completed

Turned on for seasonal customer. JB

414 F29 1455562477

8664285185 BLOCK-EFFRON,SANDRA

11625 ROSE TREE DR Jeffrey Becker

2017-10-25T13:13:52.000-05:00 M-EXCHNG

Replaced old meter. JB

2017-10-25T12:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Dual - F080511-1713

414 F29 2194626484

8731554500 SOBOTOR,JAMES (407) 460-1184

11512 YELLOW BIRCH CT Jeffrey Becker Jeff Becker

2017-10-25T12:59:55.000-05:00 M-EXCHNG

Repaired leak at meter on customer side and replaced meter. Customer should get credit for lost water caused by leak. JB

2017-10-25T00:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Dual - F080524-1713

414 F29 3294192684

3295800000 BALICKI,ANNA (727) 379-0081

11510 YELLOW BIRCH CT Jeffrey Becker

2017-10-25T12:55:07.000-05:00 M-EXCHNG

Replaced old meter. JB

2017-10-25T00:00:00.000-05:00 Completed

Dual - F080507-1713

414 F29 5454469862

5458800000 BENTIVEGNA,MARIE C (727) 856-1763

11629 ROSE TREE DR Jeffrey Becker

2017-10-25T13:28:27.000-05:00 M-EXCHNG

Replaced old meter. JB

2017-10-25T00:00:00.000-05:00 Completed

Dual - F080521-1713

414 F28 6396581865

9858376082 TWEEDY,KATHERINE (516) 848-6314

11927 BOYNTON LN Linette Orengo Jeff Becker

2017-10-23T14:54:56.000-05:00 M-OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-10-24T18:00:00.000-05:00 2017-10-24T08:30:00.000-05:00 Completed

Turned off and tagged for new. JB

414 F28 4533861076

5097579005 Leuthner,Marcel (770) 309-2817

11813 CARISSA LN Pennye Merthie Jeff Becker

2017-10-20T12:41:52.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-10-23T20:00:00.000-05:00 2017-10-23T08:20:00.000-05:00 Completed

Read and left on for new. JB

414 F28 5328747104

7102465368 Murguia,Conrad (312) 802-2698

11829 CARISSA LN Paul Wright Jeff Becker

2017-10-20T10:37:34.000-05:00 M-EXCHNG

Customer is calling in stating they have a leak and have tried to turn the water off, but they cant get it to turn off. He is stating its not turning. Can someone check this out and 

see about turning the water off? Richard 573-263-8022

2017-10-20T20:00:00.000-05:00 2017-10-20T14:00:00.000-05:00 Completed

Replaced meter and installed shut off valve with dual check. JB

414 F29 4148796316

8337931021 GINN,FAITH (304) 703-8387

11815 WAX MYRTLE CT Isabel Ceballos Jeff Becker

2017-10-20T08:56:02.000-05:00 M-RECON

Turn back on for returning customer.  Customer will be there.   /ic

2017-10-20T20:00:00.000-05:00 2017-10-20T14:00:00.000-05:00 Completed

Collected tag and turned on for seasonal Customer. Water was not off!! JB

414 F28 9481666459

7260712584 DAHL,ANNETTE (727) 457-3717

11817 BAYONET LN Vincent Hicks Jeff Becker

2017-10-19T10:04:35.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. /Thanks Vincent



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-10-20T20:00:00.000-05:00 2017-10-19T14:00:00.000-05:00 Completed

Tagged to call office. JB

414 F29 4144305675

2624089309 CAMARA,JAMES (401) 624-2334

11401 BLOOMINGTON CT Vincent Hicks Jeff Becker

2017-10-19T10:01:55.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. /Thanks Vincent

2017-10-20T20:00:00.000-05:00 2017-10-19T14:00:00.000-05:00 Completed

Tagged to call office. JB

414 F29 9954779078

5845235448 Scott,Kenneth (248) 595-9863

11514 BLOOMINGTON CT LaSascha Robinson Jeff Becker

2017-10-13T13:28:45.000-05:00 TMP-ON

Seasonal turn on; waiting on waiver/ SASCHA

2017-10-20T18:00:00.000-05:00 2017-10-20T14:00:00.000-05:00 Completed

House valve is off. JB

414 F29 0122719081

0254644079 SPENCE,GEORGE (727) 389-0606

11645 HOLLY ANN DR Amber Melendez Jeff Becker

2017-10-11T10:05:49.000-05:00 TMP-ON

Please turn back on seasonally customer will be there after 2:30pm if possible. Thanks Amber

2017-10-18T20:00:00.000-05:00 2017-10-18T14:40:00.000-05:00 Completed

Turned on for returning customer. JB

414 F28 1330971815

1337700000 AMORIELL,PETER (727) 856-1012

11820 CARISSA LN Jeffrey Becker

2017-10-18T13:42:42.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Replaced meter that was by a broken pipe. JB

2017-10-18T00:00:00.000-05:00 Completed

Dual - F080526-1713

414 F28 7669450344

3398133544 WALTERS,LARRY (586) 489-8547

11342 GOLF ROUND DR Pennye Merthie Jeff Becker

2017-10-16T09:48:55.000-05:00 M-SIO Water Service Line Break

Larry Walters  586-489-8547 called in adv snowbirds turned water on outside that the valve is leaking I adv cust that if install valve on his side he can turn on and off but on our 

side not to turn on/off. cust interrupted me to say leak is not a fast leak. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-10-16T20:00:00.000-05:00 2017-10-16T12:00:00.000-05:00 Completed

Valve leaking is the owners shut off valve on their side of the meter. Called and explained to them that is there reasonability to have repaired. they understood after explaining it 

to them. JB

414 F29 1619492507

3471995901 DUFFEY,ROGER (260) 760-2460

11626 WHITE ASH DR Amanda Stonebreaker Jeff Becker

2017-10-13T10:14:26.000-05:00 M-ON

Please take start read and leave on for new...Amanda

2017-10-16T18:00:00.000-05:00 2017-10-16T10:30:00.000-05:00 Completed

Read and left on for new. JB

414 F29 0545007572

0548800000 GARBACKI,PETER (727) 856-1900

11601 ASPENWOOD DR LaSascha Robinson Jeff Becker

2017-10-16T08:38:44.000-05:00 M-SIO Discolored Water

Peter stating he emptied his hot water heater and water is discolored and requesting a call to advised when he can replace filters; contact cust at 727-856-1900/ SASCHA

2017-10-16T18:00:00.000-05:00 2017-10-16T10:45:00.000-05:00 Completed

Resolution: I stopped and talked to the customer and tried to explain that by heating water you will always get mineral fall out from water and that even after a day or 2 you will see 

discolored water if you flush the heater again. I pulled a sample at the POE and showed the customer that the water was crystal clear and we had a 3.7 CL2 read entering the 
He seemed satisfied at this time, tho he has called with the same complaint about every 3 to 4 months. JB

414 F28 6644703065

7840534359 FOWLER,KATHLEEN (802) 353-7976

11925 BAYONET LN Amanda Stonebreaker Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-10-13T07:49:44.000-05:00 M-RECON

Please reconnect service, customer will be home. Kathleen 802-353-7976..Amanda

2017-10-13T20:00:00.000-05:00 2017-10-13T12:00:00.000-05:00 Completed

Reconnected. JB

414 F29 9198438337

4675386344 Moreau,Lori (225) 205-3771

11036 PARADISE POINTE WAY Amber Melendez Jeff Becker

2017-10-12T07:29:14.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2017-10-13T18:00:00.000-05:00 2017-10-13T09:00:00.000-05:00 Completed

Read and left on for new. JB

414 F28 8585782074

3915768878 KERR,MICHAEL (727) 378-7476

11348 TURTLE DOVE PL Vanessa Robinson Jeff Becker

2017-10-11T12:24:21.000-05:00 M-SIO High or Low Pressure in the Water

Please contact Michael Kerr @ 727-378-7476 about low pressure that has been happening for over month. Thanks vfr

2017-10-12T20:00:00.000-05:00 2017-10-12T10:00:00.000-05:00 Completed

I stopped and talked to the customer here this morning, we by-passed the water softener and pressure throughout the house came up and was very good. They are going to 

leave it on by-pass and I will stop back next week and see if they are still good with it. They were satisfied with the results. JB

414 F28 2836057474

2837700000 CURRY,ROSCOE (727) 857-9725

11814 CARISSA LN Yanet Garcia Jeff Becker

2017-10-03T08:49:47.000-05:00 TMP-ON

Turn on for seasonal.  ** Waiver on file **Thank you, Janet/FL

2017-10-12T20:00:00.000-05:00 2017-10-12T12:20:00.000-05:00 Completed

Turned on for Customer. JB

414 F28 6799125124

2193976566 Rex,Jean Ann (775) 409-9471

12029 BAYONET LN Batch System Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-11T19:08:06.000-05:00 M-CUT

2017-10-12T19:00:00.000-05:00 2017-10-12T12:45:00.000-05:00 Completed

Water is still off. THIS IS THE CORRECT READ!!! 202260 JB

414 F28 6643703672

7840534359 FOWLER,KATHLEEN (802) 353-7976

11925 BAYONET LN Batch System Jeff Becker

2017-10-11T19:08:06.000-05:00 M-CUT

2017-10-12T19:00:00.000-05:00 2017-10-12T12:40:00.000-05:00 Completed

Water still off from last severance. JB

414 F29 4919143694

9825877689 WEAVER,FAYE (561) 777-2716

11606 PAMPAS DR Batch System Jeff Becker

2017-10-11T19:08:06.000-05:00 M-CUT

2017-10-12T19:00:00.000-05:00 2017-10-12T13:45:00.000-05:00 Completed

Customer may have skipped. JB

414 F29 5624248162

5967944090 MORRIS,PHILIP (727) 378-5488

11613 COCOWOOD DR Pennye Merthie Kevin O'Neill

2017-10-10T14:01:53.000-05:00 HIBILL

Re-read meter and check for leak. FA shows that UI  seasonal turn off on 05/01/17 and verified 09/08/2017 locked. Please re-read meter. Customer request tech knock on his 

door. Thanks Pennye

2017-10-11T20:00:00.000-05:00 2017-10-11T00:00:00.000-05:00 Completed

re read, service is on, knocked on door, no answer, tagged door

414 F29 5754328483

0359174339 LEIHER,RENEE (727) 645-0909



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

11631 SCOTCH PINE DR Tina Richardson Kevin O'Neill

2017-10-02T10:26:17.000-05:00 M-ON

please turn on meter, "receive waiver" thank you Tina

2017-10-10T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

read, turn on

414 F29 4143880238

2624089309 CAMARA,JAMES (401) 624-2334

11401 BLOOMINGTON CT Amanda Stonebreaker

2017-10-10T08:59:59.000-05:00 M-WARN

Please reconnect service. Customer is home. James 401-749-6718..Amanda

2017-10-10T20:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

reconnected, meter read was 000000, fa would not let me enter zeros

414 F28 2004105110

2007700000 LaDrew,Dennis (618) 632-8521

12020 BOYNTON LN Amber Melendez Kevin O'Neill

2017-10-06T13:59:07.000-05:00 M-REREAD

Please re-read meter and check for leaks Thanks, Amber

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

checked for leaks, none! meter leak gauge not moving, but swing acts like its stuck on ten gallons, need to test meter, possibly replace

414 F29 6440928822

6445900000 FORREST,RICHARD (727) 796-3185

11510 SINATRA CT Mark Kellogg

2017-10-06T14:24:30.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

tagged door

414 F29 9033991277

6796071299 MARTIN,RENE (727) 233-9358



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

11529 ROSE TREE DR Yanet Garcia

2017-10-06T07:26:49.000-05:00 M-SIO Water Miscellaneous Complaint

Mr Martin (727) 233-9358 customer elderly and says has a leak behind meter.  Thank you, Janet/FL

2017-10-06T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

checked, the problem is on customers side of mete, a ball valve is leaking on customers side of meter, told him to call a plumber ASAP

414 F29 7059672106

5841287217 Leake,Charles (919) 348-1278

11230 PARADISE POINTE WAY Shanika Simmons

2017-10-05T14:00:36.000-05:00 M-SIO Taste or Odor in the Water

Instructions: Sherry report bad taste and odor in her water. Please investigate. 

Sherry Johansen-727-237-7726

2017-10-05T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

checked, color good, odor smells like Cl2, residual at 3.0 mg/l, explained that we are in a burn mode at this time, which will end soon, they were understanding, told them to call 

office for any otherissues

414 F28 5366643562

0824675259 BERGER,RICHARD (321) 795-5678

11431 TURTLE DOVE PL Amanda Stonebreaker

2017-10-05T09:26:22.000-05:00 M-SIO High or Low Pressure in the Water

Please check low pressure. Virginia 407-781-6002...Amanda

2017-10-05T20:00:00.000-05:00 2017-10-05T00:00:00.000-05:00 Completed

we have 53 psi at the outside hose bib, the problem is internal, sftner, appliances, fillter

414 F28 4344744703

1766181311 SCHULTE,LESLIE (407) 494-3936

11723 BOYNTON LN Amanda Stonebreaker Jeff Becker

2017-10-03T09:55:07.000-05:00 M-EXCHNG

Please check leak near meter. Charles 727-364-5527..Amanda

2017-10-03T20:00:00.000-05:00 2017-10-03T14:00:00.000-05:00 Completed

Resolution: Replaced curb stop valve and installed new meter and dual ck. valve. JB

Dual - F080493-1713



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 7576797240

7018498727 McDonough,Jacqueline (727) 857-3014

11842 BOYNTON LN Pennye Merthie Jeff Becker

2017-09-28T10:29:47.000-05:00 M-ON

Customer will be present between 12- 5 for turn on. Thanks Pennye

2017-10-03T20:00:00.000-05:00 2017-10-02T12:00:00.000-05:00 Completed

414 F29 5820494031

6679883112 HERRING,TIM (772) 260-1241

11405 MERGANSER WAY Kimberly Bennett Jeff Becker

2017-10-02T10:04:09.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim

2017-10-03T18:00:00.000-05:00 2017-10-02T12:45:00.000-05:00 Completed

METER WAS MISREAD, 15790. Not sure where they got that read???? JB

414 F28 1806887253

1856802639 GLOSTER,KELLY (815) 302-9673

11903 CARISSA LN Kimberly Bennett Jeff Becker

2017-10-02T10:36:38.000-05:00 M-SIO General Investigation

Please change out meter if need no usage billed for a long time. Kim

2017-10-03T18:00:00.000-05:00 2017-10-02T13:00:00.000-05:00 Completed

443960 read is correct, checked meter, it is working fine. Looks like customers are just gone for the summer. JB

414 F29 1995965797

1998800000 ROSELLI,MONA Y (727) 856-1805

11914 LOBLOLLY PINE DR Jeffrey Becker

2017-10-02T13:39:42.000-05:00 M-EXCHNG

Replaced hard to read meter. JB

2017-10-02T00:00:00.000-05:00 Completed

Dual - F080527-1713



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F29 5203841091

7526496016 BUDASH,LAWRENCE M (570) 406-7704

11918 LOBLOLLY PINE DR Jeffrey Becker

2017-10-02T13:44:20.000-05:00 M-EXCHNG

Replaced hard to read meter. JB

2017-10-02T00:00:00.000-05:00 Completed

Dual - F080544-1713

414 F29 3919440067

6751918193 SCHWEITZ,SANDRA (315) 719-7377

11621 HOLLY ANN DR Jeffrey Becker

2017-10-02T13:48:14.000-05:00 M-EXCHNG

Replaced hard to read meter. JB

2017-10-02T00:00:00.000-05:00 Completed

Dual - F080508-1713

414 F29 7003361090

1132312674 Downing,Bethann (814) 602-7825

11110 KISKADEE CIR Amanda Stonebreaker Jeff Becker

2017-09-25T07:56:11.000-05:00 TMP-ON

Instructions: ***REQUESTING EARLY AM APPOINTMENT**

Please turn meter on for seasonal customer. She will be there. Susan 727-857-4440..Amanda

2017-09-29T20:00:00.000-05:00 2017-09-29T10:20:00.000-05:00 Completed

Resolution: Turned on for returning customer.

Also explained to her she can email in a waiver and have water turned on the day prior to her arrival in the future. JB

414 F28 6167627878

7986373215 Randall,Kimberly A (850) 520-2502

11625 BOYNTON LN Yanet Garcia Jeff Becker

2017-09-28T15:08:49.000-05:00 TMP-ON

Seasonal turn on.  Neighbor will be there  after  9am  Thank you, Janet/FL

2017-09-29T20:00:00.000-05:00 2017-09-29T14:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9:05 am:  no one here left tag for them to sign will come by later this morning. JB - Collected tag and turned on for returning customer. JB

414 F28 3312075441

0035257145 Kik,Annette (727) 992-4095

11842 BAYONET LN Amber Melendez Jeff Becker

2017-09-28T14:45:59.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2017-09-29T18:00:00.000-05:00 2017-09-29T09:15:00.000-05:00 Completed

Read and left on for new. JB

414 F29 8056815478

3750875658 PONIATOWSKI,JOYCE (814) 440-2308

11434 SINATRA CT Amber Melendez Jeff Becker

2017-09-26T15:25:00.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2017-09-29T18:00:00.000-05:00 2017-09-29T10:10:00.000-05:00 Completed

Read and left on for new. JB

414 F28 4653841664

3936869072 Morrow,Terry (509) 953-3100

11455 TURTLE DOVE PL Amber Melendez Jeff Becker

2017-09-25T15:40:33.000-05:00 M-READ

Please take final read, and leave on for new. Thanks, Amber

2017-09-29T18:00:00.000-05:00 2017-09-29T10:00:00.000-05:00 Completed

Read and left on for new. JB

414 F29 0598154420

5169578877 Hyatt,Richard (727) 992-8762

11643 FOXWORTH LN Josephine Krell Jeff Becker

2017-09-18T15:51:08.000-05:00 M-READ

Take start read and leave on for new-Josie



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-09-29T18:00:00.000-05:00 2017-09-29T09:20:00.000-05:00 Completed

Read and left on for new. JB

414 F29 5349894770

2804043378 CASTANO,ELIZABETH (850) 363-5892

11535 ASPENWOOD DR Brittany Warembourg Jeff Becker

2017-09-26T09:42:45.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2017-09-28T20:00:00.000-05:00 2017-09-28T09:00:00.000-05:00 Completed

Read and left on for new. JB

414 F28 1009868988

1006310000 Mcloughlin,Barbara (201) 910-0634

12150 PUTTER GREEN CT Courtney Cleveland Jeff Becker

2017-09-25T12:02:06.000-05:00 M-SIO General Investigation

Please follow up with Barbara to provide an update on the meter testing. Mrs. Mcloughlin 201-910-0634

2017-09-28T20:00:00.000-05:00 2017-09-27T14:00:00.000-05:00 Completed

Waiting to hear results from Lee. JB - Talked to Lee and still haven't gotten any results from test yet. I called the customer and explained this and that sometimes it takes a 

coupe months to get results. She said that the water usage has dropped to around 45 GPD and wanted to know about a reimbursement, I told her we need to wait for test 

414 F28 9396215707

9395700000 PICARD,ERVIN (727) 856-9519

12023 BAYONET LN LaSascha Robinson Jeff Becker

2017-09-28T13:16:59.000-05:00 M-SIO No Water

Mrs. Picard stating no water; contact cust at (727)856-9519/ SASCHA

2017-09-28T18:00:00.000-05:00 2017-09-28T15:30:00.000-05:00 Completed

Maintenance man had shut off water by accident while doing work they have it back on. JB

414 F29 7967802278

7963410000 ARBORWOOD AT SUMMERTREE (813) 433-2003

ARBORWOOD POOL FACIL Zakia Bouldin Jeff Becker

2017-09-26T11:20:53.000-05:00 M-SIO Repair Road

Crystal 727.488.8190 inquiring on when the road will be repaired. States we completed repairs to leak a week ago. Please contact her w/ an update.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-09-27T20:00:00.000-05:00 2017-09-27T12:00:00.000-05:00 Completed

Talked to the contractor, they are supposed to here tomorrow to finish up road repair work at the leak sites. I called the customer and gave her an updated schedule for 

completion. JB

414 F28 5867841405

9391736970 Vitiello,Janis (727) 378-7127

11346 GOLF ROUND DR Josephine Krell

2017-09-27T13:31:16.000-05:00 M-SIO Discolored Water

Mr. Vitiello called to report water has a bad odor from kitchen sink, he also said it had a white paste to it when his wife used water to iron clothes yesterday please investigate 

ph#727-378-7127 customer is requesting to speak in someone in Ops-Josie

2017-09-27T20:00:00.000-05:00 Completed

Resolution: I stopped and talked to the customer, odor in the kitchen sink is only in the rinsing sprayer and when he pulled it out you can see a buildup in the tube. I told him he can pull it off 

and soak it in bleach and that should clean it, he said he'd just replace it.
The white paste is just chemical fall out in the water from heating it, most likely from the high CL2 while doing the burn and that it should not be an issue after we stop the burn in 

a couple of weeks.
He was very nice and satisfied. JB

414 F28 1481810328

1486700000 MCDERMOTT,THOMAS (727) 856-2336

12104 BOYNTON LN Sean Ashcraft Jeff Becker

2017-09-22T13:14:09.000-05:00 M-EXCHNG

Customer states leak at the meter. Sean

2017-09-26T20:00:00.000-05:00 2017-09-26T08:00:00.000-05:00 Completed

Replaced meter and repaired leak at connector. Talked to customer. JB

414 F29 3068115677

1145177116 BYRLEY,MARIA (727) 857-4699

11719 ROSE TREE DR Jeffrey Becker

2017-09-26T13:22:47.000-05:00 M-EXCHNG

Replaced meter and installed new shut off valve. JB

2017-09-26T10:00:00.000-05:00 Completed

Dual - F080473-1713

414 F29 9955351489

9958800000 BAILEY,JOYCE E (305) 439-1926

11715 ROSE TREE DR Jeffrey Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-09-26T13:17:19.000-05:00 M-EXCHNG

Replaced meter and installed new shut off valve. JB

2017-09-26T00:00:00.000-05:00 Completed

Dual - F080477-1713

414 F28 7575569262

7018498727 McDonough,Jacqueline (727) 857-3014

11842 BOYNTON LN Yanet Garcia Jeff Becker

2017-09-21T10:21:12.000-05:00 M-OFF

2017-09-25T18:00:00.000-05:00 2017-09-25T10:00:00.000-05:00 Completed

Turned off and tagged. JB

414 F28 7070923632

6889941402 CAYFORD,TED (715) 824-6008

11716 BAYONET LN Amanda Stonebreaker Jeff Becker

2017-09-19T15:00:32.000-05:00 M-RECON

Please reconnect service, customer can meet there- Mary Ann 727-856-8822..Amanda

2017-09-22T20:00:00.000-05:00 2017-09-22T10:10:00.000-05:00 Completed

Collected tag and turned on for customer. JB

414 F28 8221528144

1672706751 Klaebel,Paul (901) 262-3222

11825 BOYNTON LN Mark Kellogg Jeff Becker

2017-09-21T10:55:30.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-22T20:00:00.000-05:00 2017-09-22T10:00:00.000-05:00 Completed

Tagged to call office. JB

414 F29 2021248915

2886297837 CRAFT,CAROL

11147 PARADISE POINTE WAY Lorie Mayeski Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-20T15:13:21.000-05:00 M-SIO Water Miscellaneous Complaint

Call from customer Dannie Craft stating that meter lid is not secure or level and goes right through box causing safety hazard. Any questions call Mr. Craft @ 954-648-3430. 

Lorie

2017-09-21T20:00:00.000-05:00 2017-09-21T12:00:00.000-05:00 Completed

Replaced box, lip was broken on half of box. Talked to the customer and let him know it was repaired.JB

414 F29 2982406960

7183780185 Grabowski,David (352) 406-6509

11304 MOLLYMAWK CT Shanika Simmons Jeff Becker

2017-09-19T12:47:09.000-05:00 M-SIO General Investigation

Sarah report sewer pump flashing and making a warning signal in our pump house. Customer stated its located near paradise point road. Please investigate. Contact number 

727-645-6598. Shanika

2017-09-19T20:00:00.000-05:00 2017-09-19T14:00:00.000-05:00 Completed

Alarm was going off while Ryan was working on pump 2. We are all good now. JB

414 F28 0060183065

0139612834 BATLINER,DONALD (540) 621-1377

11629 BOYNTON LN Mark Kellogg Jeff Becker

2017-09-18T13:33:17.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-19T20:00:00.000-05:00 2017-09-19T08:40:00.000-05:00 Completed

Tagged to call the office. JB

414 F28 3314482961

0122823377 WELLS,WILLIAM (563) 590-2384

11207 CLEAR OAK CIR Amanda Stonebreaker Jeff Becker

2017-09-14T09:46:19.000-05:00 TMP-ON

Instructions: **REQUESTING AM TURN ON***

Please turn meter back on for seasonal customer. William 563-590-2384

2017-09-19T20:00:00.000-05:00 2017-09-19T11:15:00.000-05:00 Completed

Collected tag and turned on for returning customer. JB

414 F28 7422963565

6169878981 LE,ANDY (727) 259-1636



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

11345 CLEAR OAK CIR Sylvia Jackson Jeff Becker

2017-09-18T13:50:46.000-05:00 M-READ

Please reconnect and leave on for new customer.

2017-09-19T18:00:00.000-05:00 2017-09-19T11:00:00.000-05:00 Completed

Read and left on for new. JB

414 F28 9762520729

7596553863 MURRAY,LILLY (240) 485-4371

11903 BAYONET LN Amber Melendez Jeff Becker

2017-09-18T07:57:32.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2017-09-19T18:00:00.000-05:00 2017-09-19T08:50:00.000-05:00 Completed

Read and left on for new. JB

414 F29 7192052176

5354508227 Cox,Teresa (513) 319-8673

11704 ASPENWOOD DR LaSascha Robinson Jeff Becker

2017-08-28T09:22:44.000-05:00 M-OFF

Cust requesting a temp shut off/ SASCHA

2017-09-18T20:00:00.000-05:00 2017-09-18T12:00:00.000-05:00 Completed

Locked off for customer. JB

414 F29 0505736699

0508800000 CATIR,VICTOR S (727) 857-0537

11643 WHITE ASH DR Amanda Stonebreaker Jeff Becker

2017-09-18T10:16:07.000-05:00 M-SIO Water Quality

Please contact Victor about Burn Notice; he wants to know when the disinfection process will go back;  can you call with update------Victor 727-857-0537..Amanda

2017-09-18T20:00:00.000-05:00 2017-09-18T12:00:00.000-05:00 Completed

I called the customer and informed that the burn will be running for about another 3 weeks and that they will receive a letter stating the exact date that it will be ending. JB

414 F29 7966789707



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

7963410000 ARBORWOOD AT SUMMERTREE (813) 433-2003

ARBORWOOD POOL FACIL Pennye Merthie Jeff Becker

2017-09-18T14:20:24.000-05:00 M-SIO Water Main Break

George Smith with Arborwood director 727- 868-5124 acct# 7963410000 called in adv that is a water leak on Scotch Pine it is coming out of the road this is the 3rd one exterior 

end of gate area . sent email to dispatch/Josie, Isabel. Pennye

2017-09-18T20:00:00.000-05:00 2017-09-18T16:00:00.000-05:00 Completed

Leak is on owners side by where the line goes into the building. I called the customer and advised him he needs to contact a plumber. JB

414 F29 9586306541

9552272361 Dargenio,Diane (954) 803-4327

11225 MERGANSER WAY Yanet Garcia Jeff Becker

2017-09-14T13:43:32.000-05:00 M-READ

2017-09-18T18:00:00.000-05:00 2017-09-18T13:00:00.000-05:00 Completed

Read and left on for new. Was supposed to be done on 9/15 but Kevin didn't complete while doing coverage here. JB

414 F29 1993501213

1998800000 ROSELLI,MONA Y (727) 856-1805

11914 LOBLOLLY PINE DR Amber Melendez Jeff Becker

2017-09-13T10:18:56.000-05:00 HIBILL

Please re-read meter and check for leaks, Thanks, Amber

2017-09-14T20:00:00.000-05:00 2017-09-13T15:20:00.000-05:00 Completed

Meter was misread, correct read is 167210. Tagged house to call for a corrected bill. JB

414 F29 2054169804

7751300111 EBERSOLE,LOVERA (727) 378-8483

11525 PEAR TREE DR Amber Melendez Jeff Becker

2017-09-14T12:17:50.000-05:00 M-SIO Water Main Break

Please investigate customer states bubbling out of street. main break..lot 100 Amber

2017-09-14T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

Had leak under road, contractor completed repair. 9/14. waiting from contractor come back and finish road repair.9/18 JB

414 F28 9762532049



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7596553863 MURRAY,LILLY (240) 485-4371

11903 BAYONET LN Whitney Stewart Jeff Becker

2017-09-13T11:06:30.000-05:00 M-WARN

PLease tag new owner to have services put in name before services is cut

2017-09-14T20:00:00.000-05:00 2017-09-13T15:00:00.000-05:00 Completed

Tagged to call office. JB

414 F29 4093819457

0651659336 Lee,Gison (901) 337-5009

11708 ASPENWOOD DR Amanda Stonebreaker Jeff Becker

2017-09-13T07:03:07.000-05:00 M-READ

Please take start read and leave on for new...Amanda

2017-09-14T18:00:00.000-05:00 2017-09-13T16:30:00.000-05:00 Completed

Read and left on for new. JB

414 F29 0150288723

5479688619 LUCATUORTO,RUTHANNE (518) 929-5738

11531 PEAR TREE DR Brittany Warembourg Jeff Becker

2017-09-13T10:03:06.000-05:00 M-SIO Water Service Line Break

Customer reports a leak in the street coming up from the ground. Please check out . Thanks Brittany nv

2017-09-13T20:00:00.000-05:00 2017-09-13T14:00:00.000-05:00 Completed

Contractor in route to do repair, should be done by end of day. JB

414 F29 5626172175

5967944090 MORRIS,PHILIP (727) 378-5488

11613 COCOWOOD DR LaSascha Robinson Kevin O'Neill

2017-08-31T12:20:40.000-05:00 TMP-ON

Phillip requesting seasonal turn on; contact cust (401)497-7035 when service is restored/ SASCHA

2017-09-12T20:00:00.000-05:00 2017-09-09T00:00:00.000-05:00 Completed

READ, TURN ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F28 2848935411

5191218568 Wright,Tom (519) 240-0172

12009 BOYNTON LN Batch System Jeff Becker

2017-09-11T19:08:58.000-05:00 M-CUT

2017-09-12T19:00:00.000-05:00 2017-09-13T15:00:00.000-05:00 Completed

Water is still locked off. JB

414 F28 3667530483

4698548957 BECKER,ROSETTA (727) 858-2298

12029 BOYNTON LN Batch System Jeff Becker

2017-09-11T19:08:58.000-05:00 M-CUT

2017-09-12T19:00:00.000-05:00 2017-09-13T15:00:00.000-05:00 Completed

Water is still locked off. JB

414 F29 5621951205

5967944090 MORRIS,PHILIP (727) 378-5488

11613 COCOWOOD DR Pennye Merthie

2017-09-07T12:43:54.000-05:00 M-WARN

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2017-09-08T20:00:00.000-05:00 2017-09-08T00:00:00.000-05:00 Completed

read meter, check for leaks, service is off, and locked read @ 0210920

414 F29 2119539147

9977976195 Warnken,Paige (727) 900-3630

11224 KISKADEE CIR Tina Richardson

2017-09-07T10:18:55.000-05:00 M-WARN

please re-read meter & check for leak customer is complaining about high bill please tag door with findings if needed Douglas can be reached at 727-857-3745 or 404-309-2781

2017-09-08T20:00:00.000-05:00 2017-09-08T00:00:00.000-05:00 Completed

check for leaks, none. leak detector not moving, customer wants meter tested, told customer to contact customer service, he spoke with Lee



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

414 F29 0502145587

0508800000 CATIR,VICTOR S (727) 857-0537

11643 WHITE ASH DR Amanda Stonebreaker

2017-09-07T11:09:44.000-05:00 M-SIO Taste or Odor in the Water

Please check odor in water- chemical odor; customer states making them sick; he is aware of Burn Notice... Victor 727-857-0537..Amanda

2017-09-08T00:00:00.000-05:00 2017-09-08T00:00:00.000-05:00 Completed

spoke with customer, checked chlorine residual, 2.7 mgl, he said he had just installed new colligan softners, the burn and the higher Cl2 residual could be causing the reaction, 

that is causing the chemical odor. nothing we can do about that

414 F28 2066728704

2068700000 SCHERER,THOMAS (813) 285-8809

11706 BAYONET LN Amanda Stonebreaker

2017-09-06T13:02:46.000-05:00 M-WARN

ACCT#2068700000- Thomas called disputes water usage; I advised this is brand new meter; please confirm read correct. Thomas 727-856-9129..Amanda

2017-09-07T20:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

check meter, like Jeff said its all brand new, no leaks, leak detector not moving meter read @ 0004620

414 F29 1993353716

1998800000 ROSELLI,MONA Y (727) 856-1805

11914 LOBLOLLY PINE DR Pennye Merthie

2017-09-06T12:43:23.000-05:00 M-WARN

Re-read meter and check for leak. Customer called in complaining of high bill. Tag door with results. Thanks Pennye

2017-09-07T20:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

checked meter, no movement of leak detector no water leaking, tagged door

414 F29 8250219524

8256800000 CAPUTO,VICTOR W (516) 209-7199

11615 PAMPAS DR Shanika Simmons Kevin O'Neill

2017-09-06T13:37:03.000-05:00 TMP-ON

Please restore service.  waiver is in the office. Shanika

2017-09-07T20:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

read, turn on



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

414 F28 9588999116

5626839039 Johnson,Charles (727) 863-2521

11914 BOYNTON LN Yanet Garcia Jeff Becker

2017-09-01T15:13:34.000-05:00 M-READ

Take final read and leave on for owner. Thank you, Janet/FL

2017-09-06T18:00:00.000-05:00 2017-09-06T08:20:00.000-05:00 Completed

Read and left on for new. JB

414 F28 2446418125

5680664373 PHILLION,DIANE (905) 729-3669

11810 CARISSA LN Pennye Merthie Jeff Becker

2017-09-01T09:15:16.000-05:00 HIBILL

Re-read meter and check for leaks. Customer called in complaining of high bill. Thanks Pennye

2017-09-05T20:00:00.000-05:00 2017-09-01T15:00:00.000-05:00 Completed

Meter was misread. JB 534500

414 F29 6357891142

7865743492 RECTOR,MARCIA (727) 364-4026

11730 ALDERWOOD DR Amanda Stonebreaker Jeff Becker

2017-09-01T15:39:29.000-05:00 HIBILL

Please check meter read and leak indicator. Customer states nothing has changed in the home. Ray 727-364-4026..Amanda

2017-09-05T20:00:00.000-05:00 2017-09-05T11:00:00.000-05:00 Completed

Talked to the customer, read is correct and no leaks shown at this time. usage so far this month looks to right in line with there normal monthly usage. Customer was satisfied. 

JB

414 F28 4076479387

5508768369 Fridley,Warren (314) 717-5948

12030 TOURNAMENT VIEW AVE LaSascha Robinson Jeff Becker

2017-09-05T07:18:22.000-05:00 M-RECON

Please restore service, Waiver in office, E-filed,  SASCHA

2017-09-05T20:00:00.000-05:00 2017-09-05T11:20:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Reconnected, water running in house. Turned off at house valve and tagged house. JB

414 F29 1974840179

5642131666 BOYD,KATHY (813) 892-3795

11413 MERGANSER WAY LaSascha Robinson Jeff Becker

2017-08-29T08:50:58.000-05:00 M-SIO Water Miscellaneous Complaint

Kathy stating UI replaced pipes in her front yard and have not replaced the sod and would like a call at (813)892-3795 on when this will be taken car of/ SASCHA

2017-09-05T20:00:00.000-05:00 2017-09-05T16:00:00.000-05:00 Completed

emailed cory from uig  on installing sod and filling in holes   sh. Sod should be installed by 9/5 at latest by UIG JB - Contractor can't get the correct sod until possibly next week 

because of the storm. They filled hole with top soil until it's available. Customer is aware and ok with this. JB

414 F29 7411292352

2700090531 O'Brian,Luz D (727) 688-7438

11240 KISKADEE CIR Yanet Garcia Jeff Becker

2017-08-30T10:40:02.000-05:00 M-READ

Take final read and leave on for new. Thank you, Janet/Fl

2017-09-05T18:00:00.000-05:00 2017-09-05T09:50:00.000-05:00 Completed

Read and left on for new. JB

414 F29 7196466628

5354508227 Cox,Teresa (513) 319-8673

11704 ASPENWOOD DR LaSascha Robinson Jeff Becker

2017-08-28T09:20:45.000-05:00 M-RECON

Turn meter on for temp use cust will have meter turned off 9/18/17; cust emailed waiver/ SASCHA

2017-09-01T20:00:00.000-05:00 2017-08-31T15:00:00.000-05:00 Completed

Turned on for customer. JB

414 F29 5015503373

0911340277 STUMP,LINDA (813) 389-1750

11220 PARADISE POINTE  WAY LaSascha Robinson Jeff Becker

2017-08-31T13:21:32.000-05:00 M-ON

Take read and leave on for new cust; cust will be home; cust requesting a call about 30mins upon arrival at (914)-450-1859/ SASCHA

2017-09-01T18:00:00.000-05:00 2017-09-01T10:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Collected tag and turned on for new. JB

414 F29 0745540916

7011511210 Jiretz,Joyce (352) 322-6702

11536 ROSE TREE DR LaSascha Robinson Jeff Becker

2017-08-28T14:21:10.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA

2017-09-01T18:00:00.000-05:00 2017-08-31T15:00:00.000-05:00 Completed

Read and left on for new. JB

414 F29 4844006060

4352673893 CATALANO,GLORIA (843) 200-8271

11530 ROSE TREE DR Jeffrey Becker Jeff Becker

2017-08-30T14:20:54.000-05:00 M-EXCHNG

Replace stuck meter. JB

2017-09-01T00:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

414 F29 0148025746

0145900000 LUEG,RICHARD (727) 856-9865

11451 SINATRA CT Jeffrey Becker Jeff Becker

2017-08-30T14:14:42.000-05:00 M-EXCHNG

Replace hard to read meter. JB

2017-09-01T00:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

Replaced meter. Dual- F080482-1713

414 F29 1242680310

2502568978 BURI,DEAN (727) 605-6673

11501 SINATRA CT Jeffrey Becker

2017-09-01T10:16:27.000-05:00 M-EXCHNG

Instructions: Replaced hard to read meter. JB

Dual - F080478-1713



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

FUCHS,CHRISTINE (239) 692-8251

11524 ROSE TREE DR Jeffrey Becker

2017-09-01T14:00:00.000-05:00 M-EXCHNG

Replaced meter for age. JB

2017-09-01T00:00:00.000-05:00 Completed

2072 Field Activities listed

2017-09-01T00:00:00.000-05:00 Completed

414 F29 3946016064

5338202290



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

428 FTV 3160483954

2149355899 Sunset Point at Collany Key Master 

Association

(813) 908-0766

2020-08-25T09:14:06.000-05:00 M-SIO Sewer Miscellaneous Complaint

Ms. Georgia Townseand at 209 747 7612 called to say that we are supposed to jet the line from the manhole in her area every quarter.She is calling because ther eis a 

backup.Pinellas county handles te billing portion.Can you call or send a tech out today to 224, 7th street east Tierra Verda,FL33715. sewer is backing up in there toilet & 

2020-08-25T08:00:00.000-05:00 2020-08-26T08:43:00.000-05:00 Completed

I called Seminole septic they said that the address was set up on a quarterly jetting so we had to Seminole to go down there and get their sewer pipe out I called Miss Georgia 

told her what we were going to do she said that was good this was on 8/25/20. 200pm The contractor from Seminole septic called me said the jetting was done everything was 

428 4839770066

4830910000 428 Tierra Verde

428 Tierra Verde Reginald Jerome Ralph Christmas

Can we please check status premise and verify WW connected as well hang tag for customer to call to start Service - Carl

2020-09-04T20:00:00.000-05:00 2020-09-09T10:03:00.000-05:00 Completed

Occupied, Sewer goes through Pinellas County to Utilities Inc. TC

722 W 6TH ST Carl Crutchfield Anthony Cardinal

2020-09-03T11:22:43.000-05:00 CHK STAT

Please obtain reading for billing. THESE DO NOT NEED TO BE SEPARATE READ RECORDS! Use Reading 1 for 2 inch meter(2916) read and Reading 2 for 8 inch 

meter(8794).

2020-10-22T07:43:00.000-05:00 2020-10-23T07:51:00.000-05:00 Completed

Read meters TC

428 TBFU 9133074789

2149355899 Sunset Point at Collany Key Master 

Association

(813) 908-0766

755 COLLANY DR Lucity User Anthony Cardinal

2020-10-15T07:45:11.000-05:00 M-REREAD

CMRP0008

10-29-2020 08:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 241, Subdivision: All, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

428 FTV 3163556849



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please obtain reading for billing. THESE DO NOT NEED TO BE SEPARATE READ RECORDS! Use Reading 1 for 2 inch meter(2916) read and Reading 2 for 8 inch 

meter(8794).

2020-06-22T12:47:00.000-05:00 2020-06-22T13:16:00.000-05:00 Completed

Read meters low3905453 TC

428 TBFU 4045942948

2149355899 Sunset Point at Collany Key Master 

Association

(813) 908-0766

755 COLLANY DR Lucity User Anthony Cardinal

2020-06-15T12:50:27.000-05:00 M-REREAD

2020-08-14T20:00:00.000-05:00 2020-08-21T09:02:00.000-05:00 Completed

Spoke with Robert, he had line TVed from main to condos and said there is a collapsed line under side walk going toward condos I told him I would talk to my supervisor about it 

and give him a call back Monday utiligroup installed a 8" clean out on our side, spoke with Robert and he said he was fine with having a clean out by sidewalk Utiligroup still 

428 FTV 3160314308

487 S PINELLAS BAYWAY Hayes Tiara Anthony Cardinal

2020-08-14T14:10:26.000-05:00 M-SIO Sewer Miscellaneous Complaint

Robert reported sewer back up.. he reported the pipe has fallen and needs to be lifted.. contact # 571-206-2594- Tiara

Spoke with Mr. Hutchinson and explained to him that we only have gravity mains until they get to lift station, also gave him an idea about possibly his vents are clogged up. He 

was ok with explanation. TC

428 TBFU 7414654426

122 E 10TH ST Alisha Greer Anthony Cardinal

2020-08-14T11:32:50.000-05:00 M-SIO Sewer Miscellaneous Complaint

Please contact Scott Hutchinson 314-753-8612 about a "vacuum system that is pulling water out of traps, it smells like an outhouse, and he recently replaced some of traps and 

all water was drained due to our system. Customer is retired mechanical engineer and would like to speak with someone about the problem and resolution..thanks Alisha cr

2020-08-14T20:00:00.000-05:00 2020-08-14T15:31:00.000-05:00 Completed

Read meters TC

428 TBFU 0073416414

2020-08-17T08:25:35.000-05:00 M-REREAD

Please obtain reading for billing. THESE DO NOT NEED TO BE SEPARATE READ RECORDS! Use Reading 1 for 2 inch meter(2916) read and Reading 2 for 8 inch 

meter(8794).

2020-08-22T08:22:00.000-05:00 2020-08-21T09:16:00.000-05:00 Completed

755 COLLANY DR Lucity User Anthony Cardinal



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Tagged door to apply for service, cant tell if its occupied TC

428 4831610025

505 BARCELONA DR Carl Crutchfield Anthony Cardinal

2020-05-20T11:23:24.000-05:00 CHK STAT

Please check status of premise and hang door tag to inform to apply for service - Carl

2020-05-21T20:00:00.000-05:00 2020-05-21T10:50:00.000-05:00 Completed

Lee called me said there was a sewer back up at 822 S. 3rd Ave., Terra Verde Florida I called customer Jeff he said he had a back up but he had plumbers on site working on 

his clean out I called the plumber Todd he said there was a clog on our side next to street. I called ELS services they went to address Jetted out grease debree and unclogged 

428 TBFU 6001026135

2020-05-27T14:07:39.000-05:00 M-SIO Clogged Sewer

Customer stating sewer is backing up in his house. Has plumber there now that needs us to come out and fix on our side. Jeffrey 301-742-2036 Thanks, Patty

2020-05-27T18:00:00.000-05:00 2020-05-28T07:16:00.000-05:00 Completed

428 TBFU 6299154576

822 S 3RD AVE Patricia Hardy Ralph Christmas

2020-05-27T11:33:11.000-05:00 M-SIO Sewer Miscellaneous Complaint

Scott with Pinellas County called to report a sinkhole at the entry way of 637 S Pinellas Bay Way, St Petersburg, FL, 33715 . He states there is no water shooting out and 

believes there is a problem with the sewer. Please investigate. Contact Gigi Ferrell 727-804-0960.....Thanks, Roslyn

2020-05-27T20:00:00.000-05:00 2020-05-27T12:05:00.000-05:00 Completed

Checked for sink hole did not observe one, marked UIF line and called number under instructions and it went straight to voicemail and it was full TC

428 4838768433

4830910000 428 Tierra Verde

428 Tierra Verde Roslyn Lide-Miller Anthony Cardinal

Customer stated there is a large main drain pipe that runs to the seawall has collapsed. Ernie or Cindy 727-804-9114 Please investigate. Thanks, Patty

2020-05-28T18:00:00.000-05:00 2020-05-28T10:49:00.000-05:00 Completed

Lee Neal called customer and determined it is not ours and that it is a storm drain

437 N 3RD AVE Patricia Hardy Anthony Cardinal

2020-05-28T07:39:45.000-05:00 M-SIO Inspection



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-18T10:53:38.000-05:00 M-SIO General Investigation

Neighbor called to complain of buzzer/alarm that is going off continually during the day and night 7 days a week. Stated several adults were seen there just last night around 

10pm trying to cover the buzzer/alarm so they wouldn't have to listen to it. He stepped outside and I could hear it buzzing. Please see what can be done to this buzzer/alarm to 

2020-03-18T20:00:00.000-05:00 2020-03-18T18:03:00.000-05:00 Completed

Pulled pump for rags, lowered the loudness of the audible alarm, Frank Ellis installed a cna to call out trouble problems. Spoke with customer let him know what was going on

428 4833714144

4830910000 428 Tierra Verde

428 Tierra Verde Patricia Hardy Anthony Cardinal

Please obtain reading for billing. THESE DO NOT NEED TO BE SEPARATE READ RECORDS! Use Reading 1 for 2 inch meter(2916) read and Reading 2 for 8 inch 

meter(8794).

2020-03-30T11:28:00.000-05:00 2020-03-30T16:24:00.000-05:00 Completed

2149355899 Sunset Point at Collany Key Master 

Association

(813) 908-0766

755 COLLANY DR Lucity User Anthony Cardinal

2020-03-27T11:29:46.000-05:00 M-REREAD

caller reporting alarm going off at lift station

2020-05-12T20:00:00.000-05:00 2020-05-13T07:20:00.000-05:00 Completed

Pumps were in the off position, turned back on and it started pumping

428 FTV 3162308543

1455 OCEANVIEW DR Dominique Greenfield Donald Greene

2020-05-12T12:22:10.000-05:00 M-SIO Lift Station Problems

2020-05-15T20:00:00.000-05:00 2020-05-16T10:54:00.000-05:00 Completed

Eddie Christmas on site at 432 4th ave North south end Terra Verde, Check out sewer problem found customer sewer pipe clogged found her clean out pipe top broke from 

lawn crew debree down in pipe coming out top of clean out in yard, No water or debree going in street took pics, It is no where close to the county drain it is on other side of road 

428 TBFU 2363417640

428 Tierra Verde Kimberly Andrews Ralph Christmas

2020-05-15T13:39:12.000-05:00 M-SIO Clogged Sewer

Mrs. Zaccaria called stating poop water is coming out on property and water is running into storm drain. Her address is 432 fourth ave N Tierra verde which isn't coming up , 

only a address of 432 n 6th ave tierra verde, please call her at 727-864-5917 or 727-709-5738/kim

4830910000 428 Tierra Verde



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please obtain reading for billing. THESE DO NOT NEED TO BE SEPARATE READ RECORDS! Use Reading 1 for 2 inch meter(2916) read and Reading 2 for 8 inch 

meter(8794).

2019-11-18T07:39:00.000-06:00 2019-11-18T12:38:00.000-06:00 Completed

Read meters, pictures on CC&B TC

2149355899 Sunset Point at Collany Key Master 

Association

(813) 908-0766

755 COLLANY DR Lucity User Anthony Cardinal

2019-11-15T07:40:55.000-06:00 M-REREAD

2019-11-25T20:00:00.000-06:00 2019-11-26T13:27:00.000-06:00 Completed

428 FTV 3163924656

101 MADONNA BLVD Charice Mackey Watson Donald Greene

2019-11-25T07:44:47.000-06:00 M-SIO Sewer Service Line Break

A guy called to report that there is 2 feet to overflow. Installing a 24 inch line. Antoine 727 642 7022 (INSITUFORM), Antoine is on Madonna at the intersection of 8th street. 

CSR-Charice

Read meter Dave W. 2"" meter read is 2480115 8"" meter read is 934

428 TBFU 0301007542

755 COLLANY DR Kimberly Bennett Anthony Cardinal

2020-01-02T09:49:27.000-06:00 M-NOREAD

No Read - Please read meter for billing. Thanks KimPlease obtain reading for billing. THESE DO NOT NEED TO BE SEPARATE READ RECORDS! Use Reading 1 for 2 inch 

meter(2916) read and Reading 2 for 8 inch meter(8794).

2020-01-09T18:00:00.000-06:00 2020-01-09T07:14:00.000-06:00 Completed

Read meters TC

428 FTV 3167224120

2149355899 Sunset Point at Collany Key Master 

Association

(813) 908-0766

2020-02-14T07:11:08.000-06:00 M-REREAD

Please obtain reading for billing. THESE DO NOT NEED TO BE SEPARATE READ RECORDS! Use Reading 1 for 2 inch meter(2916) read and Reading 2 for 8 inch 

meter(8794).

2020-03-03T07:06:00.000-06:00 2020-03-03T14:25:00.000-06:00 Completed

428 FTV 3166085724

2149355899 Sunset Point at Collany Key Master 

Association

(813) 908-0766

755 COLLANY DR Lucity User Anthony Cardinal



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: #2 meter meter read 021064825 #8 meter Meter read. 00082822

755 COLLANY DR Kimberly Bennett Ralph Christmas

2019-10-31T10:27:47.000-05:00 M-NOREAD

Please read meter for billing email sent. Kim|AcctAlert:11/4 - Emails sent for read findings. Kim

2019-11-01T18:00:00.000-05:00 2019-11-04T15:31:00.000-06:00 Completed

Found bad float and float bus bar corrosion called Ryan to change out bus bars  TC                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

428 FTV 3161400215

2149355899 Sunset Point at Collany Key Master 

Association

(813) 908-0766

2019-11-13T08:48:28.000-06:00 M-SIO Water Miscellaneous Complaint

Jennifer , Ph# 727-433-3626, called in reports a Lift station at corner of Sandpoint Dr & 3rd Ave South, Alarm is going off, Red Light flashing- Kelly

2019-11-13T20:00:00.000-06:00 2019-11-13T00:00:00.000-06:00 Completed

428 TBFU 7678370401

1105 S 3RD AVE Kelly Hagan

2019-11-14T15:08:23.000-06:00 M-SIO Clogged Sewer

James Goodwin 714 872 3859 called to report sewage backing up into home states manhole cover was lifted by plumber and its completely full of sewage. SNC

2019-11-14T20:00:00.000-06:00 2019-11-14T18:15:00.000-06:00 Completed

Manhole was not full. Rain guard was full of rain water. Blockage was in customers lateral. David Worrell.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

428 TBFU 2028430184

500 MADRID DR Sabrena Cooper David Worrell

Jim w/ county of Pinellas called about sewer backing up on side of this building property manager Ruth Ann can be reached at 813-418-0073...tina

2019-11-18T00:00:00.000-06:00 2019-11-20T06:26:00.000-06:00 Completed

Ed 530 pm went to terra verde call Seminole septic to come jet clog out of gravity main had to jet out 3 times cleaned out main with small netter . 11/19/19 call Cory to bring vac 

netter truck to go out finish cleaning main got done.Told customer ok.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

1375 S PINELLAS BAYWAY Tina Richardson Ralph Christmas

2019-11-18T15:51:47.000-06:00 M-SIO Clogged Sewer

428 TBFU 5834748477



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-08-23T09:23:18.000-05:00 M-SIO Sewer Service Line Break

Sewer issue creating traffic issue for school near shell gas station. I do not have contact information but this was called in by Pinelles county. thanks, amber

2019-08-23T20:00:00.000-05:00 2019-08-23T14:36:00.000-05:00 Completed

428 TBFU 6566756806

521 S PINELLAS BAYWAY Amber Melendez Anthony Cardinal

Please provide read for billing. Thanks Shelia

2019-08-30T18:00:00.000-05:00 2019-08-30T15:48:00.000-05:00 Completed

provide read to joanna through email.

2149355899 Sunset Point at Collany Key Master 

Association

(813) 908-0766

755 COLLANY DR Shelia Meacham Anthony Cardinal

2019-08-29T11:10:42.000-05:00 M-NOREAD

Please obtain reading for billing. THESE DO NOT NEED TO BE SEPARATE READ RECORDS! Use Reading 1 for 2 inch meter(2916) read and Reading 2 for 8 inch 

meter(8794).

2019-10-01T06:59:00.000-05:00 2019-10-02T07:22:00.000-05:00 Completed

Read meter TC

428 FTV 3166478663

2149355899 Sunset Point at Collany Key Master 

Association

(813) 908-0766

755 COLLANY DR Lucity User Anthony Cardinal

2019-10-01T12:15:42.000-05:00 M-REREAD

2019-10-15T06:00:00.000-05:00 2019-10-15T06:02:00.000-05:00 Completed

Ron and lee found power outage Ed took pump around down to #4 lift station hook up pump station down until Duke Electric fixed problem with cable at power pole. They fix 

cable put station back online.

428 FTV 3161856426

428 Tierra Verde Lorie Mayeski Ralph Johns

2019-10-10T08:29:56.000-05:00 M-SIO Sewer Miscellaneous Complaint

Call from Ash phone number 727-480-8780 stated UI Sewer Lift Station at 130 Pinellas Bayway is sounding off. Please respond. Lorie M. 10-10-19|AcctAlert:

428 4833630262

4830910000 428 Tierra Verde



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Eric (plumber) called to report sewer backing up in yard. 941-400-8867

2019-05-17T20:00:00.000-05:00 2019-05-20T10:57:00.000-05:00 Completed

540 COLLANY RD Dominique Greenfield Ralph Johns

2019-05-17T11:54:16.000-05:00 M-SIO Clogged Sewer

2019-05-31T20:00:00.000-05:00 2019-05-31T15:12:00.000-05:00 Completed

Called ELS (contractor) to jet customer lateral. David Worrell.

428 TBFU 2909200014

540 COLLANY RD Sabrena Cooper Ralph Johns

2019-05-30T15:19:09.000-05:00 M-SIO Clogged Sewer

Ethan (contractor) 941 356-9582 called states sewer backing up on lawn. Ask if he could possibly receive a call once at property.

Read meters 766133------- 8"" meter 1585703------2"" meter

428 TBFU 2904056742

755 COLLANY DR Shelia Meacham Anthony Cardinal

2019-06-28T09:12:10.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-07-01T18:00:00.000-05:00 2019-07-01T07:10:00.000-05:00 Completed

Contractor buried hole, and put barricades up around project finished.

428 FTV 3162624274

2149355899 Sunset Point at Collany Key Master 

Association

(813) 908-0766

2019-07-03T13:47:48.000-05:00 M-SIO Sewer Miscellaneous Complaint

Mark Calvert President of the Yacht Haven Condo Association (813-505-2395) called, he wanted to get the status of the work being done at the premise, there is a 30ft long 

ditch which destroyed most of the landscaping and oak trees, he will like a call back with the status of the work at 813-505-2395, thank you - Devi

2019-07-05T20:00:00.000-05:00 2019-07-08T08:39:00.000-05:00 Completed

428 TBFU 8170058313

340 S PINELLAS BAYWAY Balkissoon Devi Ralph Johns

No issues with sewer TC



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

650 S PINELLAS BAYWAY Lorie Mayeski Anthony Cardinal

2019-04-01T13:21:12.000-05:00 M-SIO Sewer Service Line Break

Received call Kim Morris of Resource Property Management, phone number 727-864-0004 Ext. 2207 She stated that customer at 650 S PINELLAS BAYWAY, TIERRA 

VERDE, FL (this actual building) has a Sewer Line Break. Please respond and contact her with an update estimated time of arrival. Thanks, Lorie

Seminal septic came out and jetted out the lateral line about 175 to 200 feet to clean the blockage and. Told the customer that we will come back down to put a lateral camera to 

see what is wrong . RB 4/22/19 Cameraed the lateral and found several bellies in line, we will put this on a quarterly jetting for now. TC

428 TBFU 8463711417

2019-04-22T15:42:43.000-05:00 M-SIO Clogged Sewer

Chris the plumber with Chucks Plumbing is calling for clogged sewer he can't seem to unclog. He can be reached at 727-207-9705. I emailed to disp. Thanks Jen

2019-04-24T20:00:00.000-05:00 2019-04-24T13:38:00.000-05:00 Completed

428 TBFU 5943192732

5890957529 ZAKI,ASHRAF (727) 864-4645

416 MONTE CRISTO BLVD Jennifer Akers Anthony Cardinal

2019-04-29T13:32:45.000-05:00 M-NOREAD

NO READ - Please read meter for billing, email sent. Kim

2019-04-30T06:00:00.000-05:00 2019-04-30T13:13:00.000-05:00 Completed

428 FTV 3163177571

2149355899 Sunset Point at Collany Key Master 

Association

(813) 908-0766

755 COLLANY DR Kimberly Bennett Anthony Cardinal

Henry with Anglo Construction report sewer blockage. Please investigate. Shanika Henry Butcher 727-458-4017

2019-05-15T20:00:00.000-05:00 2019-05-16T07:11:00.000-05:00 Completed

Called number and left message to call office if they are still having trouble TC

739 PINTA DR Shanika Simmons Anthony Cardinal

2019-05-15T12:18:01.000-05:00 M-SIO Clogged Sewer

320pm on-site found lateral pipe clog, Called Seminole Septic to come to 540 Collany rd and Jet sewer clog out,Complete task. Lateral was flowing cleaned.took pics.

428 TBFU 3927645854



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-11-27T14:19:17.000-06:00 M-SIO Sewer Miscellaneous Complaint

Customer reporting backup into the home. Randa # 727-656-3406 Thanks, Amber|

428 TBFU 3512999884

207 E 8TH ST Amber Melendez Anthony Cardinal

Donna Welch 813-765-6401. She had work done back in 2005 with a electric company had a electric line in the sewer line causing issues. She said that it was fixed and that a 

rubber pieces were put on. Now she is having back up. Please investigate. Brittany nv

2019-01-16T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Customer said she had sand in washer dryer, checked clean out turned out to be customers problem

648 MONTE CRISTO BLVD Brittany Warembourg Seyd Matteson

2019-01-16T15:06:09.000-06:00 M-SIO Clogged Sewer

Alex is the plumber that is doing work at the address above. Alex is requesting the sewer line tap location. Please contact him. Alex 727-743-2962

2019-02-13T08:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Called customer and left message to where line might be, or that we would be down Friday 2/15/19 to locate

428 TBFU 2927433534

798 NINA DR Shanika Simmons Anthony Cardinal

2019-02-13T12:35:44.000-06:00 M-SIO General Investigation

2019-02-27T11:49:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Read meters. TC

428 TBFU 9918236542

755 COLLANY DR Adrienne Krugler Anthony Cardinal

2019-02-27T07:40:44.000-06:00 M-NOREAD

Please read for billing, need by tomorrow. Thanks, ARK

Customer has no backup but plumber told him there was a break in the line close to our manhole, we set up with customer to TV the line Friday 4-5-19 TVed line with Eddie C. 

Did not find a problem up to 19 ft west from manhole

428 FTV 3168116048

2149355899 Sunset Point at Collany Key Master 

Association

(813) 908-0766

2019-04-05T20:00:00.000-05:00 2019-04-05T11:33:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2149355899 Sunset Point at Collany Key Master 

Association

(813) 908-0766

755 COLLANY DR Lori Jones

2018-06-28T07:56:11.000-05:00 M-NOREAD

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

On arrival checked manholes, and lift stations, customer explained what roto router had found. I called supervision and was advised to call Seminole septic, he jeted mains out 

front, and then made an attempt to jet from customers clean out to main, he ran into a dead stop at the curb, the same place roto router had done. After talking with supervision 

428 FTV 3169899530

262 N 8TH AVE Courtney Cleveland Kevin O'Neill

2018-07-25T13:54:20.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer sewer line is backing up please investigate Rotor Rooter says lines are filling with water . Reported by Pinnellas County Brian Burke 727-776-1632|

Reread meter 1548782916. Read 264784.3.

428 TBFU 9075793373

755 COLLANY DR Adrienne Krugler Ralph Johns

2018-08-30T08:22:56.000-05:00 M-NOREAD

Please read for billing. Thanks.|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Read meters 41826100 738354000

428 FTV 3166556743

2149355899 Sunset Point at Collany Key Master 

Association

(813) 908-0766

2018-10-30T11:32:46.000-05:00 M-NOREAD

Please read meter for billing. Thanks. LLJ|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

428 FTV 3162041815

2149355899 Sunset Point at Collany Key Master 

Association

(813) 908-0766

755 COLLANY DR Lori Jones Anthony Cardinal

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

called contractor out to jet line and install clean out on easement, Contractor found a lot of old crease hardened in the lateral. TC



Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2149355899 Sunset Point at Collany Key Master 

Association

(813) 908-0766

|SUNSET POINT AT COLLANY KEY MASTER ASSOCIATION

2018-03-21T18:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Kevin O called to give meter readings on compound meter read 3/21/18 - 8" HI 1418000 and 2" Low 2293400 first 4 of the meter readings are entered 1418 & 2293. Kevin/Kim

428 FTV 3161103891

2149355899 Sunset Point at Collany Key Master 

Association

(813) 908-0766

755 COLLANY DR Shonte Campbell

2018-03-20T07:05:28.000-05:00 M-READ

Resolution: read two meters----2432100

1422000           TC

428 FTV 3162755944

755 COLLANY DR Ann Raponi

2018-04-27T08:46:59.000-05:00 M-NOREAD

PLEASE PROVIDE READ FOR BILLING. THANK YOU ,ANN

2018-04-27T18:00:00.000-05:00 2018-04-30T12:55:00.000-05:00 Completed

428 FTV 3161893037

2149355899 Sunset Point at Collany Key Master 

Association

(813) 908-0766

2018-05-29T12:13:37.000-05:00 M-SIO General Investigation

Please call Taylor 727-744-1504 as he states there is a sewage leak at this premise. Thank you! Ewan|

2018-05-29T20:00:00.000-05:00 2018-05-31T15:00:00.000-05:00 Completed

Resolution: have a leak on the force main will be repaired by contractor asap

EC

428 TBFU 1471815356

1939 BAYVIEW DR Ewan Dehnert

Please read meter for billing. Thanks. LLJ

2018-06-28T18:00:00.000-05:00 2018-06-29T11:00:00.000-05:00 Completed

Resolution: These meters appear to be new digital meters with different SN

SN: 1548782916  R: 102867            SN: 1548838794  R: 6062       TC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

found no issue in our lines, did not see any sign of manhole over flowing       tc

428 TBFU 2405298836

521 S PINELLAS BAYWAY Karon Hinchcliffe

2017-11-27T12:54:59.000-06:00 M-SIO Sewer Miscellaneous Complaint

Lisa called said there is sewage seeping up through the manhole at the 2 building 2 & 3. Thanks Karon

2017-11-27T18:00:00.000-06:00 2017-11-28T16:00:00.000-06:00 Completed

Sent contractor to jet our line, found that problem was on customer side and he needs to call a plumber

428 TBFU 6564578384

2017-12-11T10:31:43.000-06:00 M-SIO Clogged Sewer

Thomas Gerwe called to report bad sewer back up please investigate ph#727-865-7731-Josie

2017-12-11T20:00:00.000-06:00 2017-12-11T13:00:00.000-06:00 Completed

428 TBFU 3110874786

432 N 7TH AVE Josephine Krell Seyd Matteson

2017-12-27T22:27:23.000-06:00 M-NOREAD

PLEASE PROVIDE READ FOR BILLING. THANK YOU,ANN

2017-12-28T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

low flow meter  read is 01976400

428 FTV 3161534589

2149355899 Sunset Point at Collany Key Master 

Association

(813) 908-0766

755 COLLANY DR Ann Raponi

Please read meter for billing. Thanks. LLJ.|

2018-02-27T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

755 COLLANY DR Lori Jones

2018-02-27T09:20:08.000-06:00 M-NOREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:428 4833814721

2017-10-18T09:43:12.000-05:00 M-SIO General Investigation

Mr. Brown (foreman) can be reached @ 813 436 7295 -- states they hit a sewer line due to incorrect markings of the line and needs someone to check this. Please investigate.

2017-10-19T20:00:00.000-05:00 2017-10-18T12:00:00.000-05:00 Completed

Spoke with foreman, they say damage not leaking, we will send operator down to site tomorrow to evaluate and call contractor.

428 TBFU 0317758602

803 S 3RD AVE David Jones Seyd Matteson

2017-10-23T18:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

8203232230 CARSON,JEFF (435) 209-0285

621 SANTA MARIA DR Batch System

2017-10-23T13:00:21.000-05:00 M-READ

Builder can't locate the line that we have painted; 646 COLUMBUS DR- can you please call contractor and meet him to locate the line; he has been there several times and still 

can't locate after he has dug about 6 feet.    Collin- 941-735-2461...Amanda

2017-11-06T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Spoke with contractor will have line video on Friday morning

428 TBFU 6087360024

646 COLUMBUS DR Amanda Stonebreaker Seyd Matteson

2017-11-06T08:46:54.000-06:00 LOCTE LN

2017-11-16T20:00:00.000-06:00 2017-11-16T21:00:00.000-06:00 Completed

Called Seminole Septic. Jetted line & cleared blockage.

428 TBFU 4963133184

557 S PINELLAS BAYWAY Sean Ashcraft David Worrell

2017-11-16T13:46:32.000-06:00 M-SIO Sewer Miscellaneous Complaint

Sue states that the sewer is overflowing out of the storm drain into the street and the odor is very bad. Sean



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution: Spoke with customer to let her know we will be sending an operator down with a camera on Wednesday to determine if it is a sewer problem.

55 Field Activities listed

2017-09-25T13:36:57.000-05:00 M-SIO Sewer Miscellaneous Complaint

Instructions: 429 3rd Ave North , Terra Verde FL  Mr. Jean Frasso # 727-864-3149  asking to have checked the lawn is sending down. The county advised her to cal us.

Thanks

2017-09-25T20:00:00.000-05:00 2017-09-26T09:00:00.000-05:00 Completed

4830910000 428 Tierra Verde

428 Tierra Verde Ingrid Jenkins Seyd Matteson



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3995905279 ORTIZ,RAMON (386) 453-9023

784 TRAILWOOD DR Mark Fry Greg Liggons

2020-10-19T09:22:54.000-05:00 M-READ

Please take start read and leave meter on for new customer 4589972031 7 Ridera,Sonia, thank you - csr-Mark

2020-10-20T18:00:00.000-05:00 2020-10-20T12:25:00.000-05:00 Completed

Start read leave on for new customer read 400490 gl

527 F22 7843657309

2020-10-21T13:58:46.000-05:00 M-READ

Take final read and leave on for new. Christina Guerra 407-756-4518...Roslyn

2020-10-22T18:00:00.000-05:00 2020-10-22T13:46:00.000-05:00 Completed

Final read leave on for new customer read 313940 gl

527 F22 2258765239

4589972031 Ridera,Sonia (407) 227-2984

Mrs Ortiz, Ph# (386) 453-9023, states strong smell of sewer in water and lives next to our office off of 436, thank you -Customer said its not her home its the home behind her

2020-10-22T20:00:00.000-05:00 2020-10-21T14:52:00.000-05:00 Completed

Water was fine , she stated that it was coming from behind her house. Checked station and there was a blockage in manhole before the station. Matt jetted line with vac truck 

and cleared grease blockage. Sewer was stagnant and smelled badly who's is probably what she was smelling. Spoke with her today and she stated that it was gone. KEV

527 F22 2493390827

9763026816 GUERRA,CHRISTINA (407) 756-4518

502 HICKORY CT Roslyn Lide-Miller Greg Liggons

CMRP0008

10-27-2020 11:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 252, Subdivision: 527, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

527 F22 7848462122

3995905279 ORTIZ,RAMON (386) 453-9023

501 BIRCH CT Tierra Love Kevin Cooper

2020-10-21T10:31:49.000-05:00 M-SIO Water Miscellaneous Complaint



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reread meter and check for leaks usage is very high. Mrs. Penn can be reached at 407-521-1721 thank you kg

2020-10-05T20:00:00.000-05:00 2020-10-05T08:02:00.000-05:00 Completed

Dial spinning slow tagged door for leak read 271790 gl

527 F22 4150355456

2020-10-05T20:38:00.000-05:00 2020-10-05T07:54:00.000-05:00 Completed

Reread meter no leaks at time of reading read 796280 gl

527 F22 6130895811

6133510000 PENN,BERNICE (407) 521-1721

540 PINE CT Kaitlynn Gilbert Greg Liggons

2020-10-02T08:29:10.000-05:00 M-REREAD

Tagged and turned off for new customer read 856650 gl

527 F22 7546430969

7543510000 VAZQUEZ,NEREIDA (407) 520-6459

520 BIRCH CT Jerry Lazarre Greg Liggons

2020-10-02T09:38:31.000-05:00 HIBILL

Customer called about High Bill and usage. Indicated that there was a leak in the toilet that was repaired. Please re-read meter and check that there are no further signs of a 

leak. Last meter read was 795720. Point of contact is Nereida at 407-520-6459. Thanks, Jerry

527 F22 4751903472

5120420193 GILL,ANGELA (407) 283-9025

754 TRAILWOOD DR Reginald Jerome Greg Liggons

2020-10-13T08:19:36.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Angela Gill at 407 283 9025.Thank,Reggie

2020-10-14T20:00:00.000-05:00 2020-10-14T11:19:00.000-05:00 Completed

501 BIRCH CT Mark Fry James Swegheimer

2020-10-19T09:11:57.000-05:00 M-SIO Odor in Sewer

Mrs Ortiz, Ph# (386) 453-9023, states strong smell of sewer in water and lives next to our office off of 436, thank you - csr-Mark

2020-10-19T18:00:00.000-05:00 2020-10-19T13:28:00.000-05:00 Completed

Checked cl2 residual had a .7 no odor left door tag



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 262507691986, MR REMARK: BB Meter box was replaced Done by Angel

527 F22 2382970778

527 F02 2627466857

8222813671 LAROCCO,MICHAEL (973) 874-6961

408 NORTHWESTERN AVE Batch System Angel Soto

2020-09-30T19:01:38.000-05:00 MTRBBOX

2020-10-01T19:01:00.000-05:00 2020-10-01T14:52:00.000-05:00 Completed

8222813671 LAROCCO,MICHAEL (973) 874-6961

408 NORTHWESTERN AVE Reginald Jerome Angel Soto

2020-09-30T14:16:02.000-05:00 M-ON

WAIVER ON FILE!!!Turn on for new customer Michael laracco at 973 874 6961.Thanks,Reggie

2020-10-01T20:00:00.000-05:00 2020-10-01T12:31:00.000-05:00 Completed

430340 is the actual reading Customer has leak No one is home Door was tag Valve that controls water inside house was turn off Done by Angel

779 TRAILWOOD DR Tina Richardson Greg Liggons

2020-10-01T08:35:41.000-05:00 M-READ

please take start read, Andrea can be reached at 407-467-5476...tina

2020-10-02T18:00:00.000-05:00 2020-10-02T07:51:00.000-05:00 Completed

Start read leave on for new customer read 215570 gl

527 F02 2626856721

2020-09-30T19:01:38.000-05:00 MTRBBOX

2020-10-02T19:01:00.000-05:00 2020-10-02T07:47:00.000-05:00 Completed

MR ID: 707184640006, MR REMARK: BB Replaced lid box was good read 392110 gl

527 F22 7963146438

1976254888 PRICE,ANDREA N (407) 467-5476

4152510000 ROCHE,SEAN (407) 280-8833

790 TRAILWOOD DR Batch System Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

608 VENEER DR Carl Crutchfield Angel Soto

2020-08-24T15:12:43.000-05:00 M-ON

Turn on meter. Customer will be present. If needed, customer contact Jose at 407-664-3718 - Carl

2020-08-25T18:00:00.000-05:00 2020-08-25T09:45:00.000-05:00 Completed

154030 is the actual reading Something is on inside Workers outside waiting on Jose Service was turn off Done by Angel

2020-08-20T15:05:27.000-05:00 TESTMTR

Please test Water Meter , as Disputes HBC, as tenant been in hospital during high bill period, generally 80-400 gals in normal month,6/30 37730 gals used, read at 93660, 7/29 

9000 gals used 93660, Britt Hayes, ph 407-921-6949- Kelly

2020-08-28T20:00:00.000-05:00 2020-08-28T11:49:00.000-05:00 Completed

MT scheduled for 8/28/2020 at 10:30am with Shawn Ebert Performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to 

Pass accuracy requirements , customers meter passed on all flow ranges , overall @ 99.27% , low flow @ 98.0% , medium flow @ 100.0% , maximum flow @ 99.8% , went 

527 F22 2025795946

6590241502 ACOSTA COOPER,JOSE (939) 497-4488

Please final read, lock meter and tag door for new to call for service. Melissa 407-534-2453 Thanks, Patty

2020-09-08T18:00:00.000-05:00 2020-09-08T10:11:00.000-05:00 Completed

430340 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

527 F22 0452161126

0454510000 SHENG,YUAN H (407) 298-6099

701 TRAILWOOD DR Kelly Hagan Shawn Ebert

2020-09-08T20:00:00.000-05:00 2020-09-08T09:59:00.000-05:00 Completed

521980 is the actual reading Customer has leak Indicator moves and stop and it repeats itself Rang doorbell no one was home Done by Angel

527 F02 2628527744

8222813671 LAROCCO,MICHAEL (973) 874-6961

408 NORTHWESTERN AVE Patricia Hardy Angel Soto

2020-09-04T07:06:29.000-05:00 M-OFF

2383510000 BROWN,TOMMYE (407) 592-3536

501 SANDAL CT Jerry Lazarre Angel Soto

2020-09-04T10:56:14.000-05:00 HIBILL

Called about high bill and usage. Please re-read meter and check for signs of leak. Point of contact is Tommye at 407-592-3536. Thanks, Jerry



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

**Illegal usage on vacant account. Billback accordingly. Please verify meter is off and locked. Please tag for new to start sewer and water service. Thank you, Lisa

2020-08-12T00:00:00.000-05:00 2020-08-12T08:52:00.000-05:00 Completed

154030 is the actual reading No leaks at this location Service was turn off Meter was lock Door was tag Done by Angel

2020-08-17T18:00:00.000-05:00 2020-08-17T10:16:00.000-05:00 Completed

Start stop read for new customer leave on read 401820 gl

527 F22 2026511525

6590241502 ACOSTA COOPER,JOSE (939) 497-4488

608 VENEER DR Lisa August Angel Soto

2020-08-11T08:10:04.000-05:00 VACANCY

Tagged door for customer to pay bill read 840370 gl

527 F22 0275243835

9159183278 LADHANI,FEROZ (352) 428-2203

678 TRAILWOOD DR Patricia Askia Greg Liggons

2020-08-11T14:37:33.000-05:00 M-READ

Take read and leave on for Feroz,(352) 428-2203 per Feroz to start services on 08/17/20, Thanks Patricia

527 F22 4755701223

5120420193 GILL,ANGELA (407) 283-9025

754 TRAILWOOD DR Janice Williams Greg Liggons

2020-08-18T10:42:07.000-05:00 CHK STAT

Please check premise, consistent usage on, no payment since January and phone # no longer in service. If you feel comfortable, please tag door to contact customer service, 

thanks Janice

2020-08-20T18:00:00.000-05:00 2020-08-20T14:17:00.000-05:00 Completed

0454510000 SHENG,YUAN H (407) 298-6099

701 TRAILWOOD DR Chariti Phillips Greg Liggons

2020-08-19T09:25:47.000-05:00 HIBILL

Power of Attorney, Britt Hayes, is concerned about high bill. Customer has been in the hospital since 7/17, no shower or toilets are working, no sprinkler system, please 

investigate. Britt 407.921.7949. Thank you, Chariti CR!

2020-08-20T20:00:00.000-05:00 2020-08-20T14:26:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door read 94150 gl

527 F22 0451281037



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: 261070 is the actual reading No leaks at this location Service was left on Done by Angel

527 F22 1089051619

1688779994 Bozeman,Anthony (312) 600-7436

785 MAHOGANY LN Jerry Lazarre Angel Soto

2020-07-30T12:31:48.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Anthony at 312-600-7436. - Thank you - Jerry,CS

2020-07-31T20:00:00.000-05:00 2020-07-31T10:45:00.000-05:00 Completed

3765510000 CANO,GLORIA (407) 310-9593

489 WEATHERSFIELD AVE Kelly Hagan Angel Soto

2020-07-30T12:02:24.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Gloria Cano, can be contacted at ph 407-310-9593, Feb -June 4th out of town, concerned 

with High Usage 19560 gals used in 4/29, read at 24380 -thanks Kelly

2020-07-31T20:00:00.000-05:00 2020-07-31T12:52:00.000-05:00 Completed

33630 is the actual reading No leaks at this location Service was left on Done by Angel

541 SANDAL CT Patricia Hardy Greg Liggons

2020-07-31T08:46:33.000-05:00 M-REREAD

Please re-read meter. Check and document any leaks. DO NOT TAG DOOR. Previous read 208730. Thanks, Patty

2020-08-03T18:00:00.000-05:00 2020-08-03T10:48:00.000-05:00 Completed

Reread meter no leaks at time of reading 509550 gl

527 F22 3760950048

2020-08-04T09:15:43.000-05:00 HIBILL

Please re-read meter and check for leaks, customer complaining of high bill and usage, customer Alicia Delgado Ph# (407) 756-7614, thank you - csr-Mark

2020-08-05T18:00:00.000-05:00 2020-08-05T09:24:00.000-05:00 Completed

577690 is the actual reading Customer has small leak somewhere Customer was informed about the leak Done by Angel

527 F22 0887302392

0883510000 ECHEMENDIA,ANGEL Y (407) 389-3292

527 F22 9986734830

9984510000 DELGADO,ALICIA (407) 756-7614

700 MAHOGANY LN Mark Fry Angel Soto



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

483 WEATHERSFIELD AVE April Clark Greg Liggons

2020-06-09T14:13:59.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T11:08:00.000-05:00 Completed

2020-07-06T10:15:22.000-05:00 HIBILL

Re read meter & check for leaks.Norma Weaver at 407 376 0910.She said 6 people live in the home.She called about her high bills,They keep going up each month.They had 

an issue with the washing machine but that was already fixed.The plumboing was re piped & is running from the roof.She said there are times when there is water in the 

2020-07-07T20:00:00.000-05:00 2020-07-07T08:14:00.000-05:00 Completed

Tagged door customer has a leak dial spinning slow bout 5gal per minute read 416970 gl

527 F22 4664025637

5103458605 AGRAIT,MAYRA (407) 538-0758

Please read meter for billing. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T17:10:00.000-05:00 Completed

1007350 is the actual reading No leaks at this location Done by Angel

527 F22 0521928223

7549563325 WEAVER,NORMA (407) 376-0910

668 TRAILWOOD DR Reginald Jerome Greg Liggons

2020-07-27T18:00:00.000-05:00 2020-07-27T08:53:00.000-05:00 Completed

477010 is the actual reading No leaks at this location Done by Angel

527 F22 3231840855

3233510000 SOSA,JULIO (407) 293-6186

530 PINE CT April Clark Angel Soto

2020-07-10T14:39:04.000-05:00 M-NOREAD

527 F22 7373594398

9498642662 Basso,Stephen (561) 506-8424

629 MOSS DR Stephanie Muniz Angel Soto

2020-07-24T12:44:47.000-05:00 M-REREAD

please re-read meter and check for leaks, customer had a leak due to sprinkler system lines bursting due to moving company hitting lines on 03/10/2020, he has repaired leak 

on 07/15/2020 last read is461660.000000 thank you



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please read meter and connect for new customer. Someone will be home. Point of contact is Anibal at 917-574-2012 - Thank you - Jerry,CS

2020-05-21T20:00:00.000-05:00 2020-05-21T07:53:00.000-05:00 Completed

2020-06-01T18:00:00.000-05:00 2020-06-01T13:26:00.000-05:00 Completed

260950 is the actual reading Service was left on No leaks at this location Done by Angel

527 F22 5767614766

0823823684 Carrion,Anibal (718) 597-8580

700 TRAILWOOD DR Jerry Lazarre Angel Soto

2020-05-20T14:07:30.000-05:00 M-ON

173070 is the actual reading No leaks at this location Service was left on Done by Angel

527 F22 1080129469

1688779994 Bozeman,Anthony (312) 600-7436

785 MAHOGANY LN Mark Fry Angel Soto

2020-06-01T07:06:21.000-05:00 M-READ

Please take read and leave on for new customer STILLINGS,KAREN , Ph#(407) 462-7493 Thank you - csr-Mark

527 F22 7282685247

1901211850 CARLSON,ERIK (480) 296-1522

486 DOGWOOD CT Kelly Hagan Angel Soto

2020-06-03T08:04:12.000-05:00 M-READ

Take Final read and leave on for new customer, Erik Carlson, ph 480-296-1522 -Kelly

2020-06-04T18:00:00.000-05:00 2020-06-04T12:59:00.000-05:00 Completed

6925510000 RZECZKA,STEPHEN (407) 951-2068

665 VENEER DR Mark Fry John Allman

2020-06-09T13:59:23.000-05:00 M-SIO Clogged Sewer

Customer states sewer is backing up at the main. If necessary Stephanie or Stephen can be reached at 407-951-2068. or wife 407.902.1090 Thank you - csr-Mark

2020-06-10T18:00:00.000-05:00 2020-06-10T08:03:00.000-05:00 Completed

Problem is on customers side

Reread meter for billing no leaks at time of reading 236250 gl

527 F22 6922242196



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

527 F22 4032095057

3884595749 Ipock, Christy (314) 717-4925

571 GROVE CT Alisha Greer Angel Soto

2020-05-18T12:14:28.000-05:00 M-ON

Please Turn On for new customer Christy (314)717-4925 She completed online application over the weekend for 5/18/20 Start date.New Customer was home when service was 

cut 5/18/20 for old customer.. Customer is present. Thanks and Be Sure Alisha CR

3884595749 Ipock, Christy (314) 717-4925

571 GROVE CT Kelly Hagan Angel Soto

2020-05-13T10:50:19.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Will McReynolds , Ph 321-279-3398. thanks, Kelly

2020-05-18T18:00:00.000-05:00 2020-05-18T10:59:00.000-05:00 Completed

491900 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

679 BALSA DR Jennifer Akers Jordon Campbell

2020-05-18T12:20:17.000-05:00 M-SIO Water Service Line Break

Dennis is calling to say meter box filling up with water. Can we please check if leak on his side or ours? He can be reached at 321-695-1221. Thanks and be safe Jen

2020-05-18T20:00:00.000-05:00 2020-05-18T12:34:00.000-05:00 Completed

Curbstop was leaking Tapped it and leak stopped JC

527 F22 4031308265

2020-05-15T10:02:48.000-05:00 M-OFF

Please take final read and turn off meter for customer Judith can be reached @ 407-308-0600

2020-05-20T18:00:00.000-05:00 2020-05-20T09:04:00.000-05:00 Completed

566910 is the actual reading No leaks at this location Service was turn off Done by Angel

527 F22 3797504606

3792510000 BURNS,DENNIS (321) 695-1221

566910 is the actual reading No leaks at this location Customer was home Done by Angel

527 F22 5769924332

0823823684 Carrion,Anibal (718) 597-8580

700 TRAILWOOD DR Breanna Lawson Angel Soto



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

640 MOSS DR Jerry Lazarre Greg Liggons

2020-04-28T12:10:38.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Anna at 347-641-1084. - Thank you - Jerry,CS

2020-04-17T10:07:41.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Santa 407-764-0066 Thanks, Patty

2020-04-29T18:00:00.000-05:00 2020-04-29T13:51:00.000-05:00 Completed

Tagged and turned off for new customer to apply read 263020 gl

527 F22 3444279849

0398215794 Rojas,Anna (347) 641-1084

Turn on for new customer. Waiver on file, Diane Dickens , ph 407-8973366-thanks, Kelly

2020-05-01T18:00:00.000-05:00 2020-05-01T13:45:00.000-05:00 Completed

Tuned on meter took start read for new customer read 263290 gl

527 F22 1077097784

4542727743 REAL PROPERTY MANAGEMENT & 

REALTY

(407) 897-3366

517 NORTHWESTERN AVE Patricia Hardy Greg Liggons

2020-05-15T20:00:00.000-05:00 2020-05-15T11:47:00.000-05:00 Completed

Reread meter no leaks at time of reading read 86870 gl

527 F22 1076865559

4542727743 REAL PROPERTY MANAGEMENT & 

REALTY

(407) 897-3366

517 NORTHWESTERN AVE Kelly Hagan Greg Liggons

2020-04-30T08:19:29.000-05:00 M-ON

491900 is the actual reading Service was turn on No leaks at this location Done by Angel

527 F22 9635535635

9634510000 MCELLHINEY,SUSAN (407) 862-5492

613 TRAILWOOD DR Kelly Hagan Greg Liggons

2020-05-14T15:07:26.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Susan McEllhiney, can be contacted at ph 407-862-5492 , thanks Kelly

2020-05-18T18:00:00.000-05:00 2020-05-18T13:19:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-04-13T18:00:00.000-05:00 2020-04-13T11:36:00.000-05:00 Completed

Reread meter for billing read 3010 gl

527 F22 6860598103

8004295280 Mendoza,Rafael (407) 486-5972

587 NORTHWESTERN AVE Yoleydis Gonzalez Angel Soto

2020-04-09T15:38:24.000-05:00 M-READ

Customer has a hose bib leaking out told customer to go and buy a hose y that has shut off valves to stop the leak leaking 1 gal every 5 minutes rd 620900

527 F22 2976981325

1127901806 Been,Thomas (352) 530-5711

487 DOGWOOD CT Shelia Meacham Greg Liggons

2020-04-10T09:47:14.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

527 F22 0776087028

7673448991 OLICIER,REBERT (407) 283-5113

550 SANDAL CT Chariti Phillips John Allman

2020-04-14T10:01:38.000-05:00 M-SIO General Investigation

Customer says he has a leak near the meter. Please investigate. Robert 407.283.5113. Thank you, Chariti CR!

2020-04-14T20:00:00.000-05:00 2020-04-14T11:08:00.000-05:00 Completed

3362510000 RIORDAN,STEVE (407) 445-0308

718 TRAILWOOD DR Mark Fry Angel Soto

2020-04-17T14:59:05.000-05:00 M-REREAD

Please re-read the meter for customer,RIORDAN, STEVE ,Ph# (407) 445-0308. Customer states bill is double what he normally pays and says usage is the same. Thank you - 

csr-Mark

2020-04-20T00:00:00.000-05:00 2020-04-20T09:08:00.000-05:00 Completed

165480 is the actual reading No leaks at this location Done by Angel

2020-04-29T00:00:00.000-05:00 2020-04-29T10:20:00.000-05:00 Completed

Start read leave on for new customer read 804770 gl

527 F22 3364924083



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

527 F22 2973584268

1127901806 Been,Thomas (352) 530-5711

487 DOGWOOD CT Batch System Jeff A Metheney

2020-03-03T19:00:53.000-06:00 M-EXCHNG

5017005799 ABDELMESSIH,MARIE A (407) 265-1554

476 DOGWOOD CT Jerry Lazarre Don Hasty

2020-03-20T09:37:30.000-05:00 M-SIO Water Quality

Customer reporting chlorine smell in water. Please check water qualify for chlorine level. Customer contact is Marie at 407-265-1554. Thanks - Jerry

2020-03-20T20:00:00.000-05:00 2020-03-23T06:56:00.000-05:00 Completed

Jim S. Checked cl2 at 3.2 ppm at house. Talked to customer there and let them know he adjusted chemical feed down that morning at the WTP because is was higher than 

normal. All ok.

497 NORTHWESTERN AVE Kimberly Bennett Robert Callahan

2020-03-25T16:50:28.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing tag customer if leak is detected. Thanks Kim

2020-03-26T18:00:00.000-05:00 2020-03-26T07:54:00.000-05:00 Completed

Re read meter no leaks wrong read was put in R:324870 Rc

527 F22 1382617492

2020-03-27T09:28:24.000-05:00 M-REREAD

Re read the meter and verify that the leak was fixed.Itr was fixed on 2/20/2020.The customer Jill Howard is looking for an adjustment at phone number 407 862 

0807.Thanks,Reggie

2020-03-30T20:00:00.000-05:00 2020-03-30T11:22:00.000-05:00 Completed

Reread meter no leaks at time of reading 79580 gl

527 F22 2201790156

2206510000 CULLOP,THOMAS (407) 862-6886

Take final read and Leave On for new customer. Customer contact- Rafael-Thank you! CSR- Yoleydis

2020-04-10T20:00:00.000-05:00 2020-04-10T09:20:00.000-05:00 Completed

176990 is the actual reading No leaks at this location Service is on

527 F22 6311897375

6315510000 HOWARD,JILL (407) 862-0807

656 VENEER DR Reginald Jerome Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:587 NORTHWESTERN AVE Kelly Hagan

2020-02-26T10:01:25.000-06:00 M-OFF

Please take final read, lock meter and tag door for new to apply..Jasmine (312)221-1261..Thank you very much..Alisah CR

2020-02-27T18:00:00.000-06:00 2020-02-27T11:51:00.000-06:00 Completed

Tagged and turned off meter for new customer read 620 gl

527 F22 6864380068

8004295280 Mendoza,Rafael (407) 486-5972

please take final read, please tag door for new to apply,...tina

2020-02-28T00:00:00.000-06:00 2020-02-28T12:36:00.000-06:00 Completed

Final read leave on for new tagged door for new read 564730 gl

527 F22 9634194198

6182146925 ALVARADO,ISAAC (321) 315-1060

670 MOSS DR Alisha Greer Greg Liggons

2020-03-03T18:00:00.000-06:00 2020-03-03T07:16:00.000-06:00 Completed

Start read leave on read 564830 gl

527 F22 5769503971

0823823684 Carrion,Anibal (718) 597-8580

700 TRAILWOOD DR Tina Richardson Greg Liggons

2020-02-12T09:07:49.000-06:00 M-READ

MR ID: 297689348769, MR REMARK: GL. Changed out 5/8" meter and washers. JSM

527 F22 5769351968

0823823684 Carrion,Anibal (718) 597-8580

700 TRAILWOOD DR Ewan Dehnert Greg Liggons

2020-03-02T11:17:41.000-06:00 M-READ

Please take start read and leave on for new customer Outlet Realty 407-308-0600. Thank you! Ewan

2020-03-20T19:00:00.000-05:00 2020-03-19T10:03:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-02-24T20:00:00.000-06:00 2020-02-24T14:40:00.000-06:00 Completed

Turned on meter Read-132500 JC

527 F22 3511461114

3513510000 DEJESUS,OLGA (407) 521-8171

773 BALSA DR Jerry Lazarre Jordon Campbell

Turned on meter Read-201210 JC

527 F22 4704418728

4703510000 MCNEES,MARSHA (407) 299-3839

731 BALSA DR Yoleydis Gonzalez Jordon Campbell

2020-02-24T13:29:35.000-06:00 M-RECON

527 F22 7967218731

1976254888 PRICE,ANDREA N (407) 467-5476

779 TRAILWOOD DR Isabel Ceballos Jordon Campbell

2020-02-24T14:51:24.000-06:00 M-RECON

Paid, turn on Pick up tag Andrew Poirier 407-432-6407

2020-02-24T20:00:00.000-06:00 2020-02-24T15:16:00.000-06:00 Completed

9498642662 Basso,Stephen (561) 506-8424

629 MOSS DR Yoleydis Gonzalez Jordon Campbell

2020-02-24T07:29:01.000-06:00 M-READ

Please take read and leave on for Steven Basso 561-506-8424-Customer Present-CSR- Yoleydis

2020-02-25T18:00:00.000-06:00 2020-02-24T10:04:00.000-06:00 Completed

Took final read Left on for new customer Read-396380 JC

2020-02-25T15:23:58.000-06:00 M-READ

Take Final read and leave on for new customer, Janet , ph 407-308-0600 -Kelly

2020-02-26T00:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

Start read leave on read 171950 gl

527 F22 7371329785



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

527 F22 6433042939

8100066027 BROOKS,SAVITA (407) 937-8058

4703510000 MCNEES,MARSHA (407) 299-3839

731 BALSA DR Batch System Jordon Campbell

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T09:37:00.000-06:00 Completed

Turned off meter Hung tag Read-132500 JC

773 BALSA DR Batch System Jordon Campbell

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T09:31:00.000-06:00 Completed

Turned off meter Hung tag Read-382030 JC

527 F22 4709659647

2020-02-24T13:09:00.000-06:00 M-RECON

Pick up tag and reconnect service for Ali at 407-925-1917, please, Thank you, Sandra

2020-02-24T20:00:00.000-06:00 2020-02-24T14:35:00.000-06:00 Completed

Turned on meter Read-472170 JC

527 F22 3519215129

3513510000 DEJESUS,OLGA (407) 521-8171

Please reconnect service. Customer will be home. If necessary, please contact Cindy at 321-460-3209. Thanks, Jerry, CSR

2020-02-24T20:00:00.000-06:00 2020-02-24T14:43:00.000-06:00 Completed

Turned on meter Read-382030 JC

527 F22 2480325959

7621696504 MARRUFO,ALI (407) 925-1917

466 DOGWOOD CT Sandra Soto Jordon Campbell

2020-02-24T12:49:41.000-06:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T09:25:00.000-06:00 Completed

Turned off meter Hung tag Read-201570 JC

527 F22 7635649999

9917252964 Santos,Jessica (407) 534-0636

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T09:43:00.000-06:00 Completed

Turned off meter Hung tag Read-302210 JC

527 F22 7969507643

1976254888 PRICE,ANDREA N (407) 467-5476

779 TRAILWOOD DR Batch System Jordon Campbell

2020-02-24T19:00:00.000-06:00 2020-02-24T10:01:00.000-06:00 Completed

Turned off meter Hung tag Read-472170 JC

527 F22 9354987456

5222470077 FRANCESCHI,MARIO (407) 274-7541

541 BIRCH CT Batch System Jordon Campbell

2020-02-19T19:29:19.000-06:00 M-CUT

Turned off meter Hung tag Read-275510 JC

527 F22 2487397494

7621696504 MARRUFO,ALI (407) 925-1917

466 DOGWOOD CT Batch System Jordon Campbell

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

433 NORTHWESTERN AVE Batch System Jordon Campbell

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T07:46:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-02-11T16:28:00.000-06:00 2020-02-12T07:28:00.000-06:00 Completed

Replaced gaskets on meter Read-1014700 JC

527 F22 4085786028

Turned on meter Read-481300 JC

527 F22 5620756984

6830333742 Starling,Kristen (407) 467-4202

633 VENEER DR Lucity User Jordon Campbell

2020-02-12T07:25:27.000-06:00 M-SIO General Investigation

527 F22 4037489553

3884595749 Ipock, Christy (314) 717-4925

571 GROVE CT Kelly Hagan Jordon Campbell

2020-02-11T13:32:13.000-06:00 M-ON

Turn on for new customer. "Waiver on File" , Will McReynolds , Ph# 321-279-3398 -thanks, Kelly

2020-02-14T18:00:00.000-06:00 2020-02-14T14:58:00.000-06:00 Completed

0439331342 SZASZ,MICHAEL (407) 730-0879

633 BALSA DR Reginald Jerome Greg Liggons

2020-02-13T12:13:46.000-06:00 HIBILL

Re read meter and check for leaks.Mrs Szasz at 407-730-0879.She called about her high bill.This is the first time that it is over $200.00.Only two people live in the home.There 

was a leak in the shower that was fixed last month.There was a hose that was leaking but was shut off two weeks ago too.Thanks,Reggie

2020-02-14T20:00:00.000-06:00 2020-02-14T10:41:00.000-06:00 Completed

Reread meter no leaks at time of reading talked to customer read 364280 gl

453 NORTHWESTERN AVE Batch System Jordon Campbell

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T07:34:00.000-06:00 Completed

Turned off meter Read-27420 JC

527 F22 1090608872



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:527 F22 0185327174

1737504342 CHASTEEN,JENNIFER (407) 807-3067

612 TRAILWOOD DR Jerry Lazarre Greg Liggons

2020-01-31T09:57:24.000-06:00 M-RECON

Please reconnect service. Customer will be home. If necessary, please contact Jennifer at 407-817-3067. Thanks, Jerry, CSR

2020-01-31T00:00:00.000-06:00 2020-01-31T13:08:00.000-06:00 Completed

Turned on meter read 705506 gl

520 SANDAL CT Hayes Tiara Jeff A Metheney

2020-01-31T12:52:14.000-06:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2020-02-03T18:00:00.000-06:00 2020-02-03T10:28:00.000-06:00 Completed

Turned meter off and hung door tag. Mtr.R-471750. JSM

527 F22 2481340834

2020-01-31T14:42:19.000-06:00 M-OFF

Take final read and lock meter. Tag door for new. Philip Rohm 407-406-3881...Roslyn

2020-02-03T18:00:00.000-06:00 2020-02-03T10:20:00.000-06:00 Completed

Turned meter off and hung door tag. Mtr. R-481200. JSM

527 F22 4084815759

9301035408 Maines,Yunior (725) 300-1062

Please turn on for new Yunior, he will be home, he asked if possible to call him before arriving he can be reached at (725) 300-1062- StephanieAcctAlert:

2020-02-04T18:00:00.000-06:00 2020-02-04T11:10:00.000-06:00 Completed

Turned on meter read read 471750 gl

527 F22 4036333586

3884595749 Ipock, Christy (314) 717-4925

571 GROVE CT Roslyn Lide-Miller Jeff A Metheney

9301035408 Maines,Yunior (725) 300-1062

520 SANDAL CT Stephanie Muniz Greg Liggons

2020-02-03T12:30:57.000-06:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-23T10:23:45.000-06:00 M-RECON

Clarence will be home please reconnect services for him,(407) 505-9727, 9293510000 Patricia

2020-01-23T20:00:00.000-06:00 2020-01-23T13:01:00.000-06:00 Completed

Turned on meter Read-254600 JC

Please reconnect service Customer/Ph-number.4Sean- 07-280-8833- TAG SIGNED ON DOOR.- Thank you! Yoleydis

2020-01-24T20:00:00.000-06:00 2020-01-24T08:36:00.000-06:00 Completed

Turned on meter Read-352590 JC

527 F22 9296202612

9293510000 BRAECKLEIN,CLARENCE (407) 505-9727

512 HICKORY CT Patricia Askia Jordon Campbell

2020-01-27T20:00:00.000-06:00 2020-01-27T09:57:00.000-06:00 Completed

1/21/2020 @ 11:18am left VM to call 407-403-5506 to schedule MT. KAS MT SCHEDULED FOR 1/24/2020 @ 1:30PM. KAS Performed customer requested meter test , meter 

must be accurate to at least 95.0% to 101.5% in each flow range to Pass accuracy requirements , customers meter passed on all flow ranges , overall @ 100.03% , low flow @ 

527 F22 4153951275

4152510000 ROCHE,SEAN (407) 280-8833

790 TRAILWOOD DR Yoleydis Gonzalez Jordon Campbell

2020-01-24T07:13:45.000-06:00 M-RECON

Reread meter no leaks at time of reading 200290 gl

527 F22 7540463999

0978086611 Gonzalez,Lisett (407) 257-9997

659 TRAILWOOD DR Reginald Jerome Shawn Ebert

2020-01-17T09:22:17.000-06:00 TESTMTR

Call customer to schedule a meter test. A high bill case was already done.She still disagrees with the high bils for then past two months. Lisett Gonzalez at 407-257-

9997.Thanks,REggie

0183510000 HAREWOOD,COLLEEN (407) 830-8108

510 SANDAL CT Shanika Wright Greg Liggons

2020-01-28T15:33:17.000-06:00 HIBILL

Please re-read and check for leak. Customer disputing usage - Colleen Harewood 407-830-8108. SW

2020-01-29T20:00:00.000-06:00 2020-01-29T09:08:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-23T19:00:00.000-06:00 2020-01-23T09:39:00.000-06:00 Completed

Turned off meter Hung tag Read-267160 JC

Turned off meter Hung tag Read-254600 JC

527 F22 6878132118

6873510000 GARLICK,RAYMOND (407) 300-8337

530 SANDAL CT Batch System Jordon Campbell

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

527 F22 9292312629

9293510000 BRAECKLEIN,CLARENCE (407) 505-9727

512 HICKORY CT Batch System Jordon Campbell

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T09:46:00.000-06:00 Completed

6830333742 Starling,Kristen (407) 467-4202

633 VENEER DR Jennifer Akers Jordon Campbell

2020-01-23T08:07:39.000-06:00 M-RECON

Kristin has paid and will be home if we can please reconnect. She can be reached at 407-335-5426. Thanks Jen

2020-01-23T20:00:00.000-06:00 2020-01-23T13:33:00.000-06:00 Completed

Turned on meter Read-1005720 JC

560 BIRCH CT Hayes Tiara Jordon Campbell

2020-01-23T11:01:59.000-06:00 M-RECON

Please reconnect service.. tag on door.// Rosalle contact # 407-616-7308- Tiara

2020-01-23T20:00:00.000-06:00 2020-01-23T13:12:00.000-06:00 Completed

Turned on meter Read-377120 JC

527 F22 5620174689

527 F22 3145543892

3509650840 Morales,Rosalie (407) 616-7308



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1737504342 CHASTEEN,JENNIFER (407) 807-3067

612 TRAILWOOD DR Batch System Jordon Campbell

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T10:06:00.000-06:00 Completed

Turned off meter Hung tag Read-703270 JC

560 BIRCH CT Batch System Jordon Campbell

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T09:53:00.000-06:00 Completed

Turned off meter Hung tag Read-377110 JC

527 F22 2483625589

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T10:00:00.000-06:00 Completed

Turned off meter Hung tag Read-352580 JC

527 F22 3141257119

3509650840 Morales,Rosalie (407) 616-7308

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T07:29:00.000-06:00 Completed

Turned off meter Hung tag Read-1005720 JC

527 F22 4154418392

4152510000 ROCHE,SEAN (407) 280-8833

790 TRAILWOOD DR Batch System Jordon Campbell

527 F22 5623291370

6830333742 Starling,Kristen (407) 467-4202

633 VENEER DR Batch System Jordon Campbell

2020-01-22T19:26:25.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-01-08T09:44:26.000-06:00 M-READ

Please take read and leave on for new. If needed Stephanie can be reached at 844 858 9920 SNC

2020-01-16T18:00:00.000-06:00 2020-01-16T12:15:00.000-06:00 Completed

Please re-read meter and check for leaks, Lisett called disputing usage for last 2 bills for 01/09/2020 and 12/11/2019, she stated no diff in usage and no leaks its only her and 

her husband, please tag door with findings, if necessary she can be reached at (407) 257-9997

2020-01-16T18:00:00.000-06:00 2020-01-16T12:16:00.000-06:00 Completed

Reread meter no leaks at time of reading tagged door read 575230 gl

527 F22 6227932687

7350140100 2019-01 IH BORROWER LP (844) 858-9920

517 GROVE CT Sabrena Cooper Greg Liggons

2020-01-17T18:00:00.000-06:00 2020-01-17T07:30:00.000-06:00 Completed

Turned on meter Took start read Read-25040 JC

527 F22 7543332715

0978086611 Gonzalez,Lisett (407) 257-9997

659 TRAILWOOD DR Stephanie Muniz Greg Liggons

2020-01-15T07:36:49.000-06:00 HIBILL

Reread meter no leaks at time of reading 213110 gl

527 F22 0656893159

2616119938 MENDEZ,ANDREINA (727) 466-7411

760 TRAILWOOD DR Hayes Tiara Jordon Campbell

2020-01-13T12:18:28.000-06:00 M-ON

Please take start read and turn on meter.. Waiver on file// Andreina contact # 727-466-7411- TiaraAcctAlert:

527 F22 1950952977

7787943836 MEDELLIN,PAUL (407) 925-4161

441 WEATHERSFIELD AVE Kaitlynn Gilbert Greg Liggons

2020-01-21T13:37:26.000-06:00 M-REREAD

Please check to make sure leak has been stopped Paul 407-925-4161 thank you Kaitlynn

2020-01-22T20:00:00.000-06:00 2020-01-22T11:15:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-01-13T07:00:00.000-06:00 2020-01-13T13:38:00.000-06:00 Completed

Final read tagged and turned off for new read 25040 gl

527 F22 3139566041

3134510000 RODRIGUEZ,GILBERT

583 GROVE CT Helen Fulmer Jordon Campbell

2020-01-13T08:35:37.000-06:00 M-NOREAD

Please provide read for billing. Thanks. Renee

527 F22 0655955316

2616119938 MENDEZ,ANDREINA (727) 466-7411

760 TRAILWOOD DR Jennifer Akers Greg Liggons

2020-01-09T12:55:58.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Anthony can be reached at 954-638-1780. Thanks Jen

2020-01-13T18:00:00.000-06:00 2020-01-13T11:25:00.000-06:00 Completed

0363510000 ATHAN,BRYAN

524 NORTHWESTERN AVE Helen Fulmer Greg Liggons

2020-01-13T08:34:46.000-06:00 M-REREAD

High Usage/Read. Please confirm read for billing and check for leak. Tag customer if needed. Thanks. Renee

2020-01-14T18:00:00.000-06:00 2020-01-14T12:46:00.000-06:00 Completed

Tagged door reread meter no leaks at time of reading read 8410 gl

509 NORTHWESTERN AVE Isabel Ceballos Greg Liggons

2020-01-14T14:01:48.000-06:00 M-READ

Read & leave on for new Lucas Hackney 720-371-5034

2020-01-15T18:00:00.000-06:00 2020-01-15T08:53:00.000-06:00 Completed

Read and leave on read 830360 gl

527 F22 0368102288

Start read leave on read 745440 gl

527 F22 2862844512

3734450365 CANO,DEVIN (407) 485-2656



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3490954653 PETERSEN,ASHLEY (863) 326-3138

772 TRAILWOOD DR Sandra Soto Greg Liggons

2019-12-31T10:59:30.000-06:00 M-OFF

Take final read for Juan # 321-460-8139, lock meter and tag door for new customer to apply, Thank you, Sandra

441 WEATHERSFIELD AVE Jennifer Akers Greg Liggons

2019-12-31T10:40:14.000-06:00 HIBILL

Can we please reread and check for leaks? This last reading for Paul is over 17000 gallons and he is usually 2000 or less. He can be reached at 407-925-4161. Can you tag 

door if no one home please? Thanks Jen

2020-01-02T20:00:00.000-06:00 2020-01-02T11:50:00.000-06:00 Completed

Customer has leak read 189160 gl

527 F22 8352138356

2020-01-06T15:01:13.000-06:00 M-ON

Turn on service for new customer.** Ashley Petersen at 863-326-3138.Thanks,Reggie I saved the waiver in efile.

2020-01-07T20:00:00.000-06:00 2020-01-07T14:47:00.000-06:00 Completed

Meter was already turned on R-1119640 JC

527 F22 1958039173

7787943836 MEDELLIN,PAUL (407) 925-4161

2020-01-10T19:00:00.000-06:00 2020-01-10T09:09:00.000-06:00 Completed

MR ID: 668998872351, MR REMARK: GL Exchanged meter Old meter-15931840 Old read-1018620 New meter-19386411 New read-10 JC

527 F22 8352619854

3490954653 PETERSEN,ASHLEY (863) 326-3138

772 TRAILWOOD DR Reginald Jerome Jordon Campbell

Reread meter Meter-32728326 Read-1005600 JC

527 F22 6680243335

3977508805 GARRIDO,JERY (407) 692-1665

601 BALSA DR Batch System Jordon Campbell

2020-01-02T19:00:59.000-06:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-12-31T08:38:01.000-06:00 M-RECON

Please reconnect, pick up door tag. John 407-862-5540 thanks, Amber

Please pick up sign tag and reconnect svc. Elizabeth can be reached at 407-575-8856. Thanks

2019-12-31T20:00:00.000-06:00 2019-12-31T09:50:00.000-06:00 Completed

Turned on meter JC

527 F22 7376514582

9498642662 Basso,Stephen (561) 506-8424

629 MOSS DR Amber Melendez Jordon Campbell

2019-12-31T20:00:00.000-06:00 2019-12-31T09:38:00.000-06:00 Completed

Turned on meter JC

527 F22 0747045894

3873678279 GELINAS,ELIZABETH (407) 575-8856

667 TRAILWOOD DR Zakia Bouldin Jordon Campbell

2019-12-31T09:09:16.000-06:00 M-RECON

Turned on meter JC

527 F22 4149365627

1609219346 CORBETT,JULIA (407) 754-8233

658 MOSS DR Jennifer Akers Jordon Campbell

2019-12-31T08:13:49.000-06:00 M-RECON

Julia paid and is home if we can please reconnect. She can be reached at 407-754-8233. Thanks Jen

527 F22 0878977506

1978511858 Alvarez Ramos,Joel (407) 848-7311

642 TRAILWOOD DR Roslyn Lide-Miller Jordon Campbell

2019-12-31T09:42:57.000-06:00 M-RECON

Please reconnect service. Customer present. Joel Alvarez Ramos 407-848-7311...Roslyn

2019-12-31T20:00:00.000-06:00 2019-12-31T09:51:00.000-06:00 Completed

2020-01-02T20:00:00.000-06:00 2020-01-02T11:55:00.000-06:00 Completed

Tagged only customer to set up account read 1119630 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned off meter Hung tag JC

527 F22 4147482554

1609219346 CORBETT,JULIA (407) 754-8233

658 MOSS DR Batch System Jordon Campbell

2019-12-25T19:27:13.000-06:00 M-CUT

527 F22 0878706843

1978511858 Alvarez Ramos,Joel (407) 848-7311

642 TRAILWOOD DR Batch System Jordon Campbell

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T07:50:00.000-06:00 Completed

9159183278 LADHANI,FEROZ (352) 428-2203

678 TRAILWOOD DR Kelly Hagan Jordon Campbell

2019-12-30T09:07:21.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Katrina Jackson, Ph#407-402-2889 - Kelly

2019-12-30T20:00:00.000-06:00 2019-12-30T10:22:00.000-06:00 Completed

Turned on meter JC

628 MOSS DR Kelly Hagan Jordon Campbell

2019-12-30T12:06:45.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Digna McLellan , Ph#321-277-7186 - Kelly

2019-12-30T20:00:00.000-06:00 2019-12-30T12:40:00.000-06:00 Completed

Turned on meter JC

527 F22 0274137490

2019-12-31T20:00:00.000-06:00 2019-12-31T09:23:00.000-06:00 Completed

Turned on meter JC

527 F22 0742996906

3043324775 Mclellan,Digna (321) 277-7186



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8100066027 BROOKS,SAVITA (407) 937-8058

433 NORTHWESTERN AVE Batch System Jordon Campbell

2019-12-25T19:27:13.000-06:00 M-CUT

749 TRAILWOOD DR Batch System Jordon Campbell

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T07:29:00.000-06:00 Completed

Turned off meter Hung tag JC

527 F22 6437435996

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T07:35:00.000-06:00 Completed

Turned off meter Hung tag JC

527 F22 2462919188

7974046708 MATIAS,VERONICA (407) 915-1639

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T07:43:00.000-06:00 Completed

Turned off meter Hung tag JC

527 F22 0271708846

9159183278 LADHANI,FEROZ (352) 428-2203

678 TRAILWOOD DR Batch System Jordon Campbell

2019-12-30T19:00:00.000-06:00 2019-12-30T08:40:00.000-06:00 Completed

Turned off meter Hung tag JC

527 F22 0741038550

3873678279 GELINAS,ELIZABETH (407) 575-8856

667 TRAILWOOD DR Batch System Jordon Campbell

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reconnect services for Jose @ 407-915-1639, thanks Janice. Customer on premise

2019-12-30T18:00:00.000-06:00 2019-12-30T12:48:00.000-06:00 Completed

Turned on meter JC

527 F22 8579595195

0431503818 DIAZ,JOSE (407) 920-3918

557 NORTHWESTERN AVE Reginald Jerome Robert Callahan

2019-12-30T19:00:00.000-06:00 2019-12-30T08:30:00.000-06:00 Completed

Turned off meter Hung tag JC

527 F22 2463648751

7974046708 MATIAS,VERONICA (407) 915-1639

749 TRAILWOOD DR Janice Williams Jordon Campbell

2019-12-30T11:23:56.000-06:00 M-RECON

Turned off meter Hung tag JC

527 F22 0744616297

3043324775 Mclellan,Digna (321) 277-7186

628 MOSS DR Batch System Jordon Campbell

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

527 F22 7370083847

9498642662 Basso,Stephen (561) 506-8424

629 MOSS DR Batch System Jordon Campbell

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:15:00.000-06:00 Completed

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T07:12:00.000-06:00 Completed

Turned off meter Hung tag JC



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MR ID: 919442771728, MR REMARK: BB Replaced broken meter box JC

527 F22 9735836578

2617492857 MURIEL,MELISSA (407) 754-4978

686 MOSS DR Batch System Jon Canfield

527 F22 2894555204

2892510000 FRENCH,LARRY (407) 782-0532

687 BALSA DR Batch System Jordon Campbell

2019-12-02T19:00:56.000-06:00 MTRBBOX

2019-12-17T19:00:00.000-06:00 2019-12-17T07:42:00.000-06:00 Completed

1737504342 CHASTEEN,JENNIFER (407) 807-3067

612 TRAILWOOD DR Amber Daffer Greg Liggons

2019-12-16T12:13:27.000-06:00 M-RECON

On 12-11-2019 the service was turned off for non pay the customer called to get the amount needed to restore service and paid on 12/13/19 but never called back to have 

service restored. A m-recon FA was not issued. Can you verify if meter is on or off? If found on please close out FA with notes and a meter read so recon fee will be charged. If 

2019-12-17T20:00:00.000-06:00 2019-12-16T14:14:00.000-06:00 Completed

Turned on meter read 691750 gl

408 NORTHWESTERN AVE Batch System Jordon Campbell

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T08:07:00.000-06:00 Completed

Turned off meter Hung tag JC

527 F22 2480164618

2019-12-23T08:59:12.000-06:00 M-SIO Sewer Miscellaneous Complaint

Jose Diaz at 407-463-7756 called to report an emergency with his sewer service.He has two plumbers at the house & they both say that there is a problem at the main line in 

the street.The sewage is backing up on he home.There is also a newborn baby in the housr,.Please coime out asap! Thanks,REggir

2019-12-26T20:00:00.000-06:00 2019-12-26T12:48:00.000-06:00 Completed

Me and John Camera the customers sewer line and it had a lot of roots. we clean the line to get the roots out and then re-camera it. everything looked clear when we left and 

they had no more issues Rc

527 F02 2623273077

8222813671 LAROCCO,MICHAEL (973) 874-6961



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5490006572 ALVARADO,ISAAC (321) 315-1060

453 NORTHWESTERN AVE Batch System Jon Canfield

2019-12-02T19:00:56.000-06:00 M-EXCHNG

2019-12-13T19:00:00.000-06:00 2019-12-10T13:04:00.000-06:00 Completed

MR ID: 763094978403, MR REMARK: MS Replaced meter, no leaks Old meter reading: 3049040 New meter #: 19218786 New meter reading: 10

527 F22 6938454036

2019-12-02T19:00:56.000-06:00 M-EXCHNG

2019-12-13T19:00:00.000-06:00 2019-12-10T12:42:00.000-06:00 Completed

MR ID: 677337442243, MR REMARK: GL Replaced meter, no leaks Old meter reading: 1634050 New meter #: 19218788 New meter reading: 10

527 F22 7632940589

9917252964 Santos,Jessica (407) 534-0636

2019-12-13T19:00:00.000-06:00 2019-12-10T09:59:00.000-06:00 Completed

MR ID: 949459179437, MR REMARK: GL Replaced meter, no leaks Old meter reading: 575880 New meter #: 19270208 New meter reading: 10

527 F22 6775909702

8679231356 PARI,KADRI (321) 578-0388

749 MAHOGANY LN Batch System Jon Canfield

2019-12-13T19:00:00.000-06:00 2019-12-09T10:02:00.000-06:00 Completed

MR ID: 973476598934, MR REMARK: GL Replaced meter, no leaks Old meter reading: 1101720 New meter #: 19270173 New meter reading: 10

527 F22 9491928308

9494510000 SCHWARTZ,JOYCE A (407) 774-4249

486 NORTHWESTERN AVE Batch System Jon Canfield

2019-12-02T19:00:56.000-06:00 M-EXCHNG

2019-12-02T19:00:56.000-06:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Water is coming out of the green box and it smells like sewage per the customer. This is a steady leak and running down the street. Melissa 407 914 4866 / CSR-Charice

2019-12-10T20:00:00.000-06:00 2019-12-10T14:32:00.000-06:00 Completed

Are had very small drip turned off valve

527 F22 4456633922

4455510000 TOMPKINS,JOSEPH M (407) 786-3814

2019-12-11T20:00:00.000-06:00 2019-12-11T05:41:00.000-06:00 Completed

I had John Allman hang the door tag on Tuesday 12-10 while he was in that area. Matt.

527 F22 9270602950

8608057989 Hedayatpoor,Melissa (407) 914-4866

541 NORTHWESTERN AVE Charice Mackey Watson John Allman

2019-12-10T12:21:52.000-06:00 M-SIO Sewer Miscellaneous Complaint

Tagged and turned off for nsf read 690260 gl

527 F22 4759612726

5120420193 GILL,ANGELA (407) 283-9025

754 TRAILWOOD DR Kathy Sillitoe Matthew Morrell

2019-12-10T09:27:37.000-06:00 M-WARN

Hang door tag to update phone number, and or call 407-403-5506 to schedule meter test. Number on file disconnected. Thanks, Kathy

527 F22 2485230711

1737504342 CHASTEEN,JENNIFER (407) 807-3067

612 TRAILWOOD DR Amber Daffer Greg Liggons

2019-12-10T12:01:53.000-06:00 M-CUT

The payment made to stop severance from non-pay was NSF. Please turn off and tag the door for the customer to call Thank you, Amber

2019-12-11T20:00:00.000-06:00 2019-12-11T09:46:00.000-06:00 Completed

670 MOSS DR Batch System Jon Canfield

2019-12-02T19:00:56.000-06:00 M-EXCHNG

2019-12-13T19:00:00.000-06:00 2019-12-09T10:37:00.000-06:00 Completed

MR ID: 693397338328, MR REMARK: GL Replaced meter, no leaks Old meter reading: 673160 New meter #: 19270174 New meter reading: 10



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Final read tagged and turned off read 822130 gl

527 F22 4709366493

527 F22 2861708329

3734450365 CANO,DEVIN (407) 485-2656

509 NORTHWESTERN AVE Reginald Jerome Greg Liggons

2019-11-21T15:13:32.000-06:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Tania Mendez at 407-431-3625.Thanks,Reggie

2019-11-22T20:00:00.000-06:00 2019-11-22T10:09:00.000-06:00 Completed

5120420193 GILL,ANGELA (407) 283-9025

754 TRAILWOOD DR Charice Mackey Watson Greg Liggons

2019-11-21T07:42:55.000-06:00 HIBILL

Please re-read meter and check for leaks. Please tag the door with findings. Angela 407 701 9671. CSR-Charice

2019-11-22T20:00:00.000-06:00 2019-11-22T10:29:00.000-06:00 Completed

Reread meter no leaks read 729390 gl

509 NORTHWESTERN AVE Stephanie Muniz Robert Callahan

2019-11-27T12:47:27.000-06:00 M-ON

Please turn on for new Margot, waiver on file, if necessary she can be reached at (407) 745-9367- Stephanie

2019-12-02T18:00:00.000-06:00 2019-12-02T09:02:00.000-06:00 Completed

Turned on no leaks Rc

527 F22 4759300559

2019-12-02T19:00:56.000-06:00 M-EXCHNG

2019-12-06T19:00:00.000-06:00 2019-12-06T09:49:00.000-06:00 Completed

MR ID: 445745381414, MR REMARK: MS Replaced meter, no leaks Old meter reading: 2271110 New meter #: 19218708 New meter reading: 10

527 F22 2860531082

3734450365 CANO,DEVIN (407) 485-2656

448 WEATHERSFIELD AVE Batch System Jon Canfield



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

790 TRAILWOOD DR Patricia Askia Jon Canfield

2019-11-21T09:07:08.000-06:00 M-RECON

RE connect service for Cust Sean, wife will be home(407) 280-8833, Patricia

2019-11-21T20:00:00.000-06:00 2019-11-21T14:28:00.000-06:00 Completed

Turned meter on, no leaks.

527 F22 9476130298

2019-11-21T15:47:38.000-06:00 M-RECON

Pick up Tag and reconnect service, Daniel Earl , ph#407-369-0014 - thanks, Kelly

2019-11-22T20:00:00.000-06:00 2019-11-21T16:03:00.000-06:00 Completed

Turned on meter JC

527 F22 4154020285

4152510000 ROCHE,SEAN (407) 280-8833

Please reconnect service.. Tag on door.. Martha contact # 321-279-5123- Tiara

2019-11-22T20:00:00.000-06:00 2019-11-22T09:30:00.000-06:00 Completed

Turned meter on, no leaks. Spoke with customer and informed her of turn on Meter reading: 1379180

527 F22 2699408984

1503234690 EARL,DANIEL (407) 274-3820

671 BALSA DR Kelly Hagan Jordon Campbell

2019-11-22T20:00:00.000-06:00 2019-11-22T09:13:00.000-06:00 Completed

Turned meter on, no leaks. No tag Meter reading: 127290

527 F22 8307281755

8304510000 BATISTA,MARTHA E (321) 279-5123

520 YEW CT Hayes Tiara Jon Canfield

2019-11-22T07:07:51.000-06:00 M-RECON

4703510000 MCNEES,MARSHA (407) 299-3839

731 BALSA DR Reginald Jerome Jon Canfield

2019-11-22T08:27:17.000-06:00 M-RECON

Reconnect the customer service today. The tag will be on the door.Marsha Mcnees at 407-435-2507.Thanks,Reggie



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T09:15:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 1379180

2019-11-21T19:00:00.000-06:00 2019-11-21T09:06:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 3049040

527 F22 8307385666

8304510000 BATISTA,MARTHA E (321) 279-5123

520 YEW CT Batch System Jon Canfield

2019-11-20T19:22:18.000-06:00 M-CUT

Tagged and turned off for billing read 341770 gl

527 F22 7630358613

9917252964 Santos,Jessica (407) 534-0636

453 NORTHWESTERN AVE Batch System Jon Canfield

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

527 F22 4154716265

4152510000 ROCHE,SEAN (407) 280-8833

790 TRAILWOOD DR Batch System Greg Liggons

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T07:31:00.000-06:00 Completed

5856243871 GONZALEZ,LUIS A (201) 667-1029

441 DOGWOOD CT Dominique Greenfield Jon Canfield

2019-11-21T14:38:30.000-06:00 M-RECON

Please reconnect service. Customer will be present. Gonzalez 201-667-1029

2019-11-21T20:00:00.000-06:00 2019-11-21T14:56:00.000-06:00 Completed

Turned meter on, no leaks



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned meter off, hung tag Meter reading: 322110

527 F22 9478440962

5856243871 GONZALEZ,LUIS A (201) 667-1029

441 DOGWOOD CT Batch System Jon Canfield

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T07:49:00.000-06:00 Completed

4703510000 MCNEES,MARSHA (407) 299-3839

731 BALSA DR Batch System Jon Canfield

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T10:12:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 127270

550 SANDAL CT Batch System Jon Canfield

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T09:44:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 594750

527 F22 4700347321

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T10:08:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 495400

527 F22 0776448681

7673448991 OLICIER,REBERT (407) 283-5113

527 F22 2693288614

1503234690 EARL,DANIEL (407) 274-3820

671 BALSA DR Batch System Jon Canfield



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

532 NORTHWESTERN AVE Isabel Ceballos Greg Liggons

2019-11-07T13:54:57.000-06:00 M-READ

Read & leave on for new Fen Zhu 305-304-4980|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T09:21:00.000-06:00 Completed

Start read leave on 716730 gl

2019-11-08T09:36:03.000-06:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Nannette at 407-766-6561.Thanks,Reggie|AcctAlert:

2019-11-11T20:00:00.000-06:00 2019-11-11T08:08:00.000-06:00 Completed

Final read tagged and turned off for new read 130730 gl

527 F22 3261959660

0458573510 ZHU,FEN (305) 304-4980

Please reconnect services for Chantal @ 407-283-5113, customer on premise thanks Janice cr

2019-11-21T18:00:00.000-06:00 2019-11-21T16:01:00.000-06:00 Completed

Turned on meter JC

527 F22 2027573376

6590241502 ACOSTA COOPER,JOSE (939) 497-4488

608 VENEER DR Reginald Jerome Greg Liggons

2019-11-21T19:00:00.000-06:00 2019-11-21T09:21:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 291490

527 F22 0776752608

7673448991 OLICIER,REBERT (407) 283-5113

550 SANDAL CT Janice Williams Jordon Campbell

2019-11-21T15:05:03.000-06:00 M-RECON

527 F22 9354893385

5222470077 FRANCESCHI,MARIO (407) 274-7541

541 BIRCH CT Batch System Jon Canfield

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take start read and leave on for new customer Andrew 407-432-6407. Thank you! Ewan|AcctAlert:

2019-11-04T18:00:00.000-06:00 2019-11-04T10:48:00.000-06:00 Completed

2019-11-04T20:00:00.000-06:00 2019-11-01T10:38:00.000-05:00 Completed

Re read meter no leaks talked to customer and let them know Rc

527 F22 7961219522

1976254888 PRICE,ANDREA N (407) 467-5476

779 TRAILWOOD DR Ewan Dehnert Greg Liggons

2019-11-01T14:39:02.000-05:00 M-READ

MR ID: 876411919866, MR REMARK: MS Exchanged meter JC

527 F22 0520080900

7549563325 WEAVER,NORMA (407) 376-0910

668 TRAILWOOD DR Aja McReynolds Robert Callahan

2019-11-01T09:54:44.000-05:00 M-SIO General Investigation

Please check for leaks and re-read meter. Norma can be reached at (407) 376-0910 thank you Aja|AcctAlert:

527 F22 0365385045

0363510000 ATHAN,BRYAN

524 NORTHWESTERN AVE Batch System Jordon Campbell

2019-10-31T19:00:53.000-05:00 M-EXCHNG

|AcctAlert:

2019-11-06T19:00:00.000-06:00 2019-11-04T08:25:00.000-06:00 Completed

2434734245 CORONADO,JUAN CARLO (407) 962-7886

644 VENEER DR Stephanie Muniz Greg Liggons

2019-11-07T12:21:39.000-06:00 M-REREAD

Please re-read meter and check for leaks, Juan came to offie to dispute usage, he stated its him and his son at property and no diff in usage and no leaks, he has irrigation but 

he stated he has it off and does not use it, please tag door with findings, if necessary he can be reached at (407) 962-7886- Stephanie|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T09:19:00.000-06:00 Completed

Reread meter customer has a leak tagged door read 1147350 gl

527 F22 6412531644



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

527 F22 2023829110

6590241502 ACOSTA COOPER,JOSE (939) 497-4488

608 VENEER DR Kaitlynn Gilbert Greg Liggons

2019-10-23T11:35:27.000-05:00 M-ON

Please take start read and turn on for new customer. Waiver on file . Thank you KaitlynnAcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T09:40:00.000-05:00 Completed

3179416559 Montesano,Krista (914) 450-6758

481 NORTHWESTERN AVE Kelly Hagan Jordon Campbell

2019-10-25T12:50:14.000-05:00 M-RECON

Reconnect Service, waiver on file , Krista Montesano , Ph# 914-450-6758 - Kelly|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T14:03:00.000-05:00 Completed

Turned on meter JC

532 NORTHWESTERN AVE Jennifer Akers Greg Liggons

2019-10-25T14:47:48.000-05:00 M-READ

Please take a reading and leave on for new. Austin can be reached at 305-998-9879. Thanks Jen|AcctAlert:

2019-10-28T18:00:00.000-05:00 2019-10-28T09:21:00.000-05:00 Completed

Start read leave on read 716730 gl

527 F22 6003896207

2019-09-30T19:01:39.000-05:00 M-EXCHNG

2019-10-31T19:01:00.000-05:00 2019-10-31T08:23:00.000-05:00 Completed

MR ID: 376139839183, MR REMARK: GL Exchanged meter JC

527 F22 3265687069

0458573510 ZHU,FEN (305) 304-4980

Start read leave on read 191310 gl

527 F22 3760290317

3765510000 CANO,GLORIA (407) 310-9593

489 WEATHERSFIELD AVE Batch System Jordon Campbell



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

436 NORTHWESTERN AVE Sandra Soto

2019-10-23T08:20:23.000-05:00 M-RECON

Pick up tag and reconnect service for Myriam # 321-262-1252, please, Thank you, Sandra|AcctAlert:

2019-10-23T08:59:53.000-05:00 M-RECON

MATIAS,VERONICA - Primary Phone Number: (407) 915-1639 please recon sign tag on door-Ty|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T12:13:00.000-05:00 Completed

Turned meter on, no leaks

527 F22 1103690374

7099416945 SANCHEZ,RAMIRO (321) 262-1252

Reconnect Service, Customer will be at Home, Luis Gonzalez , Ph# 201-667-1029- Kelly|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T14:08:00.000-05:00 Completed

Turned meter on, no leaks

527 F22 2468614429

7974046708 MATIAS,VERONICA (407) 915-1639

749 TRAILWOOD DR Tytiane Gray

2019-10-23T20:00:00.000-05:00 2019-10-23T12:29:00.000-05:00 Completed

Turned meter on, no leaks

527 F22 9477384185

5856243871 GONZALEZ,LUIS A (201) 667-1029

441 DOGWOOD CT Kelly Hagan Jon Canfield

2019-10-23T13:33:39.000-05:00 M-RECON

Start read but had to turn off cause water running in house read 130720 gl

527 F22 4988517453

5320630203 HILLERY,AUGUST (407) 668-3984

625 BALSA DR Glenda Thompson Jon Canfield

2019-10-23T09:01:27.000-05:00 M-RECON

Please reconnect . Tag on door. Thanks, GT|AcctAlert:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T08:19:00.000-05:00 Completed

Turned off meter hung tag

527 F22 4987059224

5320630203 HILLERY,AUGUST (407) 668-3984

625 BALSA DR Batch System John Allman

2019-10-22T19:17:10.000-05:00 M-CUT

Turned off meter hung tag

527 F22 6001630898

3179416559 Montesano,Krista (914) 450-6758

481 NORTHWESTERN AVE Batch System John Allman

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

527 F22 0291407093

0295510000 DALE,STELLA L (407) 788-2782

491 FOREST CT Batch System John Allman

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T07:49:00.000-05:00 Completed

5856243871 GONZALEZ,LUIS A (201) 667-1029

441 DOGWOOD CT Batch System John Allman

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T07:54:00.000-05:00 Completed

Turned off meter hung tag

2019-10-23T20:00:00.000-05:00 2019-10-23T12:07:00.000-05:00 Completed

Turned meter on, no leaks

527 F22 9479650350



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

527 F22 3105188897

9310115192 Cano,Beatriz E (407) 620-8367

540 YEW CT Stephanie Muniz Jon Canfield

2019-10-23T08:52:29.000-05:00 M-RECON

7099416945 SANCHEZ,RAMIRO (321) 262-1252

436 NORTHWESTERN AVE Batch System John Allman

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T07:43:00.000-05:00 Completed

Turned off meter hung tag

540 YEW CT Batch System John Allman

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T08:01:00.000-05:00 Completed

Turned off meter hung tag

527 F22 1107723044

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T08:07:00.000-05:00 Completed

Turned off meter hung tag

527 F22 3103965308

9310115192 Cano,Beatriz E (407) 620-8367

2019-10-23T19:00:00.000-05:00 2019-10-23T08:12:00.000-05:00 Completed

Turned off meter hung tag

527 F22 2464344717

7974046708 MATIAS,VERONICA (407) 915-1639

749 TRAILWOOD DR Batch System John Allman



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

754 TRAILWOOD DR Batch System Greg Liggons

2019-09-30T19:16:58.000-05:00 M-CUT

2019-09-13T15:16:54.000-05:00 TESTMTR

Please contact customer to schedule meter test. Leonel can be reached at (407) 951-4695 - Shonte

2019-10-04T20:00:00.000-05:00 2019-10-07T06:25:00.000-05:00 Completed

Called above number and person that answered phone said they did not call to schedule a MT or lives at 540 Sandal CT? Called cell# on file and scheduled MT for 9/26/2019 at 

10:30am , knocked multiple times and no answer , called and left message , also left door tag informing customer they will have to call and reschedule appointment for meter 

527 F22 4754300604

5120420193 GILL,ANGELA (407) 283-9025

Jackson,Katrina - Primary Phone Number: (407) 402-2889 take start read and turn on for new, customer will be home-Ty|AcctAlert:

2019-10-07T20:00:00.000-05:00 2019-10-07T13:46:00.000-05:00 Completed

Turned meter on, no leaks. Meter reading: 288590

527 F22 5777578139

5773510000 TENA,LEONEL (407) 951-4695

540 SANDAL CT Shonte Campbell Shawn Ebert

2019-10-15T20:00:00.000-05:00 2019-10-16T07:16:00.000-05:00 Completed

Re read meter no leaks found Rc

527 F22 0271281246

9159183278 LADHANI,FEROZ (352) 428-2203

678 TRAILWOOD DR Tytiane Gray Jon Canfield

2019-10-04T12:54:47.000-05:00 M-ON

Turned meter on, no leaks No tag

527 F22 3774178755

0997182363 WILLIAMS,JERICE (407) 790-1332

467 DOGWOOD CT Kelly Hagan Robert Callahan

2019-10-14T14:02:42.000-05:00 M-REREAD

prior HBC 8/14 cust states Leak was repaired 9/29, requests field to verify read and confirm no leaks, Jerice Williams, #407-790-1332, cust home all day-as wants to confirm 

NO further issues/Leaks Kelly|AcctAlert:

Please reconnect for Beatriz, customer called back, opted for waiver instead. Waiting on waiver 407-620-8367 Cano|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T12:21:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-09-17T16:30:00.000-05:00 2019-09-18T06:50:00.000-05:00 Completed

Leak was on customer side Customer was out of town turned off meter JC

527 F22 9850137289

9852510000 ANNABLE,RICHARD (407) 295-3439

742 TRAILWOOD DR Shonte Campbell Greg Liggons

Turned off and tagged door

527 F22 7755755760

7755510000 Mason,Michele (407) 310-6490

435 WEATHERSFIELD AVE Lucity User Jordon Campbell

2019-09-18T06:50:33.000-05:00 M-SIO General Investigation

527 F22 0277988837

9159183278 LADHANI,FEROZ (352) 428-2203

678 TRAILWOOD DR Batch System Robert Callahan

2019-09-23T19:18:26.000-05:00 M-CUT

Severance:

2019-09-24T19:00:00.000-05:00 2019-09-24T09:43:00.000-05:00 Completed

9852510000 ANNABLE,RICHARD (407) 295-3439

742 TRAILWOOD DR Stephanie Muniz Shawn Ebert

2019-09-18T08:34:20.000-05:00 TESTMTR

Please contact customer for meter test scheduling, he still disputing usage, he can be reached at (407) 295-3439- Stephanie

2019-09-25T18:00:00.000-05:00 2019-09-24T12:55:00.000-05:00 Completed

MT scheduled for 9/24/2019 at 10:30am. KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , 

customers meter passed on all flow ranges , overall @ 99.67% , low flow @ 99.0% , medium flow @ 100.0% , maximum flow @ 100.0% , went over all results with Mr. Annable , 

Severance:

2019-10-01T19:00:00.000-05:00 2019-10-01T12:04:00.000-05:00 Completed

Tagged only customer to pay read 655890 gl

527 F22 9852252228



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

527 F02 2628077323

8222813671 LAROCCO,MICHAEL (973) 874-6961

408 NORTHWESTERN AVE Tazzaleen Leach Greg Liggons

5773510000 TENA,LEONEL (407) 951-4695

540 SANDAL CT Shonte Campbell Greg Liggons

2019-09-10T12:38:13.000-05:00 HIBILL

Please re-read meter and check for leak. Customer complaining of high bill. If necessary, Leonel can be reached at (407) 951-4695 - Shonte

2019-09-11T12:38:00.000-05:00 2019-09-11T10:51:00.000-05:00 Completed

Reread meter no leaks at time of reading 836750 gl

772 MAHOGANY LN Batch System Jon Canfield

2019-08-29T19:01:07.000-05:00 M-EXCHNG

2019-09-13T19:01:00.000-05:00 2019-08-30T09:31:00.000-05:00 Completed

MR ID: 328005694711, MR REMARK: GL Replaced meter, no leaks New meter #: 19218864 New meter reading: 10 Old meter reading: 850910

527 F22 5770940038

2019-08-29T19:01:07.000-05:00 M-EXCHNG

2019-09-13T19:01:00.000-05:00 2019-08-30T08:54:00.000-05:00 Completed

MR ID: 775542295426, MR REMARK: GL Replaced meter, no leaks New meter #: 19218863 New meter reading: 10 Old meter reading: 1451170

527 F22 3286636627

8014171801 RIVERA,KELLY (646) 353-7126

Please re-read meter and check for leaks, customer complaining of high bill. If necessary, Richard can be reached at (407) 295-3439 - Shonte

2019-09-17T10:43:00.000-05:00 2019-09-17T12:04:00.000-05:00 Completed

Reread meter no leaks talked to customer about read 368850 gl

527 F22 7755086945

7755510000 Mason,Michele (407) 310-6490

435 WEATHERSFIELD AVE Batch System Jon Canfield

2019-09-16T10:43:28.000-05:00 HIBILL



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-08-28T14:00:58.000-05:00 M-READ

Please take final take read and leave on for new customer. Anthony 954-638-1780.Thank Kaitlynn

2019-08-29T18:00:00.000-05:00 2019-08-29T00:00:00.000-05:00 Completed

Resolution: Final read leave on read 

Took final read

17614087-99990

Exchanged stuck meter 

New meter 

Colleen called in to get meter test. Colleen 407-496-9992 call to schedule meter test. Amber

2019-08-30T20:00:00.000-05:00 2019-08-28T09:48:00.000-05:00 Completed

METER TEST SCHEDULED FOR WED. 8-28-19 @ 830AM ... SME , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each 

flow range to Pass , customers meter passed on all flow ranges , overall @ 100.4% , low flow @ 100.0% , medium flow @ 101.0% , maximum flow @ 100.2% , went over all 

527 F22 0651388236

2616119938 MENDEZ,ANDREINA (727) 466-7411

760 TRAILWOOD DR Kaitlynn Gilbert

2019-09-06T18:00:00.000-05:00 2019-09-06T11:42:00.000-05:00 Completed

Turned on meter read 250230 gl

527 F22 0182143614

0183510000 HAREWOOD,COLLEEN (407) 830-8108

510 SANDAL CT Amber Melendez Shawn Ebert

2019-08-21T08:13:15.000-05:00 TESTMTR

Turned on meter start read 386720 gl

527 F22 2460867439

7974046708 MATIAS,VERONICA (407) 915-1639

749 TRAILWOOD DR Shonte Campbell Greg Liggons

2019-09-05T10:30:35.000-05:00 M-ON

Please turn on for new, waiver on file. If necessary, Veronica can be reached at (407) 915-1639 - Shonte

2019-09-09T13:36:34.000-05:00 M-ON

Please turn on and start read for new customer, Melissa contact number 407-534-2453

2019-09-10T18:00:00.000-05:00 2019-09-10T09:14:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reconnect. CUSTOMER HOME FOR CONNECT. Alvin 407-670-8003. Thank you! Ewan

2019-08-23T18:00:00.000-05:00 2019-08-23T13:10:00.000-05:00 Completed

2019-08-23T19:02:00.000-05:00 2019-08-19T08:07:00.000-05:00 Completed

MR ID: 399900764123, MR REMARK: GL Exchanged meter 94797503-1826860 19140040-10

527 F22 5763693041

0823823684 Carrion,Anibal (718) 597-8580

700 TRAILWOOD DR Ewan Dehnert Jordon Campbell

2019-08-23T07:25:19.000-05:00 M-RECON

Turned on meter JC

527 F22 3990645792

3992510000 BOWLES,GARY (407) 862-7232

563 NORTHWESTERN AVE Batch System Jordon Campbell

2019-06-30T19:02:40.000-05:00 M-EXCHNG

527 F22 2075589664

5283764108 Amic,Edward (407) 457-1051

607 MOSS DR Tytiane Gray Jordon Campbell

2019-08-23T08:08:35.000-05:00 M-RECON

Amic,Edward - Primary Phone Number: (407) 457-1051 pleas recon sign tag on door-ty

2019-08-23T20:00:00.000-05:00 2019-08-23T08:36:00.000-05:00 Completed

2616119938 MENDEZ,ANDREINA (727) 466-7411

760 TRAILWOOD DR Lucity User Jordon Campbell

2019-08-29T08:55:43.000-05:00 M-EXCHNG

2019-08-29T07:00:00.000-05:00 2019-08-29T08:57:00.000-05:00 Completed

Exchanged stuck meter JC

19218861-10

527 F22 0659478516



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

527 F22 6411603204

2434734245 CORONADO,JUAN CARLO (407) 962-7886

644 VENEER DR Batch System Ryan Corey

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

7676738981 Davis,Paulette (317) 292-8241

530 BIRCH CT Hayes Tiara Jordon Campbell

2019-08-22T08:01:21.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Paulette contact # 317-292-8241- Tiara

2019-08-22T20:00:00.000-05:00 2019-08-22T13:27:00.000-05:00 Completed

Turned on meter JC

625 BALSA DR Reginald Jerome Jordon Campbell

2019-08-22T11:46:15.000-05:00 M-RECON

Reconnect the customers servicre today. The tag will be on the door.Ms. August Hileery at 407-668-3984.Thanks,Reggie

2019-08-22T20:00:00.000-05:00 2019-08-22T13:13:00.000-05:00 Completed

Turned on meter JC

527 F22 9442439054

2019-08-22T12:33:43.000-05:00 M-ON

Please reconnect service, Juan (407) 962-7886 is present - Shonte

2019-08-22T20:00:00.000-05:00 2019-08-22T13:21:00.000-05:00 Completed

Turned on meter JC

527 F22 4989024852

5320630203 HILLERY,AUGUST (407) 668-3984

Turned on meter JC

527 F22 6418586407

2434734245 CORONADO,JUAN CARLO (407) 962-7886

644 VENEER DR Shonte Campbell Jordon Campbell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

625 BALSA DR Batch System Ryan Corey

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:17:00.000-05:00 Completed

Hung tag disconnected water current reading is 0549780.

527 F22 4987328138

5320630203 HILLERY,AUGUST (407) 668-3984

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:26:00.000-05:00 Completed

Gave tag to home owner could not turn off curb stop is side ways in meter box could not get a curb stop key in the box current reading is 3049040.

527 F22 5760762820

0823823684 Carrion,Anibal (718) 597-8580

700 TRAILWOOD DR Batch System Ryan Corey

2019-08-22T19:00:00.000-05:00 2019-08-22T07:43:00.000-05:00 Completed

Cut meter off hung tag current reading is 0322720.

527 F22 7631308394

9917252964 Santos,Jessica (407) 534-0636

453 NORTHWESTERN AVE Batch System Ryan Corey

2019-08-21T19:14:23.000-05:00 M-CUT

Hung tag disconnected water current reading is 1129850.

527 F22 9441137712

7676738981 Davis,Paulette (317) 292-8241

530 BIRCH CT Batch System Ryan Corey

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:48:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-08-20T20:00:00.000-05:00 2019-08-20T11:06:00.000-05:00 Completed

Reread meter no leaks at time of reading tagged door 181160 gl

527 F22 2936204410

2933510000 YURECKO,DEBRA (407) 468-2819

551 PINE CT Shelia Meacham Greg Liggons

2019-08-16T10:58:47.000-05:00 M-REREAD

Hung tag disconnected water current reading is 0209180

527 F22 0185487591

0183510000 HAREWOOD,COLLEEN (407) 830-8108

510 SANDAL CT Sandra Soto Greg Liggons

2019-08-19T09:03:04.000-05:00 HIBILL

Reread meter and check for leaks, Usage: 7,040 gls in question, please tag door with findings, Colleen can be reached at #407-496-9992, Thank you, Sandra

527 F22 2076100234

5283764108 Amic,Edward (407) 457-1051

607 MOSS DR Batch System Ryan Corey

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:06:00.000-05:00 Completed

8913510000 BALTAZAR,ARTURO (407) 780-0024

772 BALSA DR Batch System Ryan Corey

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:59:00.000-05:00 Completed

Hung tag disconnected water current reading is 0388840

2019-08-22T19:00:00.000-05:00 2019-08-22T07:49:00.000-05:00 Completed

Hung tag disconnected water current reading is 0232400

527 F22 8919534681



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

527 F22 1123994639

1184941438 BRAXTON,TRAVIS (407) 222-7975

509 GROVE CT Batch System Jordon Campbell

2019-07-31T19:01:02.000-05:00 MTRBBOX

7638087157 GIL-CAMPOS,RODOLFO (407) 985-8563

531 FIR CT Reginald Jerome Greg Liggons

2019-08-08T08:54:40.000-05:00 M-ON

Turn in service for new customer.I saved the waiver in efile.Rodolfo Gil Campos at 407-985-8563.Thanks,Reggie

2019-08-09T20:00:00.000-05:00 2019-08-09T10:04:00.000-05:00 Completed

Turned on meter for new read 55110 gl

520 SANDAL CT Balkissoon Devi Greg Liggons

2019-08-13T15:57:08.000-05:00 M-ON

Please turn on for new customer, waiting for waiver of signature, Kenneth 407-467-2799 - Devi|

2019-08-14T18:00:00.000-05:00 2019-08-14T08:44:00.000-05:00 Completed

Turned on meter read 469420 gl

527 F22 0521014214

2019-08-14T10:46:31.000-05:00 HIBILL

PLEASE REREAD METER AND CHECK FOR LEAKS LEAVE TAG ON DOOR FOR -Jerice @ 407-790-1332 - Thanks Janice Cr

2019-08-15T10:46:00.000-05:00 2019-08-15T12:48:00.000-05:00 Completed

Reread tagged door for leak dial spinning at time of reading 229700 gl

527 F22 4086848438

9301035408 Maines,Yunior (725) 300-1062

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-08-19T18:00:00.000-05:00 2019-08-19T14:08:00.000-05:00 Completed

Reread meter for billing read 274470 gl

527 F22 3779097258

0997182363 WILLIAMS,JERICE (407) 790-1332

467 DOGWOOD CT Janice Williams Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:531 FIR CT Shonte Campbell Greg Liggons

2019-08-05T07:06:24.000-05:00 M-READ

Take final reading for previous customer and leave on for new customer. Jacqueline Vargas at 407-756-6511.Thanks,REggie

2019-08-07T20:00:00.000-05:00 2019-08-07T13:29:00.000-05:00 Completed

Final read leave on read 80510 gl

527 F22 0524000151

7638087157 GIL-CAMPOS,RODOLFO (407) 985-8563

TATLYN @ 407-844-6688 CALLED IN AND THEIR WATER WAS GUSHING OUT EVERYWHERE SO THEY SHUT OFF VALVE TO HOUSE. THEY NEED US TO TURN 

WATER OFF SO THEY CAN DO REPAIRS. PLEASE INVESTIGATE AND CALL CUSTOMER.THANK YOU,CAMMY

2019-08-08T20:00:00.000-05:00 2019-08-13T10:03:00.000-05:00 Completed

Went by home found no problem

527 F22 7065732300

5193236899 VARGAS,JACQUELINE (407) 756-6511

731 TRAILWOOD DR Reginald Jerome Greg Liggons

2019-08-09T19:01:00.000-05:00 2019-08-07T08:41:00.000-05:00 Completed

MR ID: 320848177305, MR REMARK: BB Replaced broken meter box lid JC

527 F22 8754874877

7569779101 RAMSAY,MALVALYN (321) 961-0118

719 TRAILWOOD DR Cammy Iwinski John Allman

2019-08-08T12:20:22.000-05:00 M-SIO Water Service Line Break

MR ID: 112619711632, MR REMARK: BB Replaced broken meter box lid JC

527 F22 7821477541

7824510000 SOLOMON,NISPOLS N (407) 948-5448

559 GROVE CT Batch System Jordon Campbell

2019-07-31T19:01:02.000-05:00 MTRBBOX

2019-08-09T19:01:00.000-05:00 2019-08-07T13:16:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-08-01T20:00:00.000-05:00 2019-08-01T07:37:00.000-05:00 Completed

Turned curb stop off

527 F22 2463572894

7974046708 MATIAS,VERONICA (407) 915-1639

749 TRAILWOOD DR Shonte Campbell Greg Liggons

MT scheduled for 8/2/2019 at 1:30pm KAS , performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% to Pass , customers meter passed 

on all flow ranges , low flow @ 97.0% , medium flow @ 101.0% , maximum flow @ 99.5% , overall meter was accurate @ 99.17% , went over all results of meter test with Jackie 

527 F22 7287204148

1901211850 CARLSON,ERIK (480) 296-1522

486 DOGWOOD CT Amon Vincent John Allman

2019-07-31T11:42:49.000-05:00 M-SIO Water Service Line Break

Russ 407.478.8777 - says meter will not stop - water is off inside the home but meter is still turning - possible leak - Vincent

527 F22 4293045177

4293510000 RODER,JACKIE (407) 718-5506

522 HICKORY CT Amber Melendez Shawn Ebert

2019-07-29T15:04:26.000-05:00 TESTMTR

Please call Mrs. Roder to get meter test scheduled. 407-718-5506 thanks, Amber

2019-08-02T20:00:00.000-05:00 2019-08-02T14:24:00.000-05:00 Completed

7638087157 GIL-CAMPOS,RODOLFO (407) 985-8563

531 FIR CT Shonte Campbell Jordon Campbell

2019-08-02T08:24:43.000-05:00 M-RECON

Please reconnect service, waiver on file Chandler (407) 702-3815 - Shonte

2019-08-02T20:00:00.000-05:00 2019-08-02T08:55:00.000-05:00 Completed

Turned on meter 55080 JC

2019-08-06T08:24:02.000-05:00 M-OFF

Please take final read, lock meter and tag for new - SHonte

2019-08-07T18:00:00.000-05:00 2019-08-07T13:49:00.000-05:00 Completed

Final read tagged and turned off for new read 55110

527 F22 0525907602



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

527 F22 4297077875

4293510000 RODER,JACKIE (407) 718-5506

0555510000 CHRISTOPHER,BEATRICE (407) 767-5785

423 WEATHERSFIELD AVE Myah Fitzgerald Jeff A Metheney

2019-07-29T11:14:12.000-05:00 M-SIO Water Miscellaneous Complaint

Plumber called in he is at the resident home says gate valve l is froze and he need assistants Christopher 407-767-5785 (Myah CSR).

2019-07-29T18:00:00.000-05:00 2019-07-29T12:50:00.000-05:00 Completed

The valve that plumber was trying to turn off was not the correct valve. Showed him the good valve and water turned off. Left meter on per customer. JSM

608 VENEER DR Lisa August Greg Liggons

2019-07-29T13:08:34.000-05:00 VACANCY

PLEASE TAG FOR NEW TO APPLLY. THANK YOU, LISA

2019-07-30T00:00:00.000-05:00 2019-07-30T09:17:00.000-05:00 Completed

Hung door tag to start new gl

527 F22 0551106225

2019-07-29T11:55:20.000-05:00 M-READ

Turn meter on for Russell # 407-478-8777, Waiver emailed for signature, Thank you, Sandra

2019-07-30T18:00:00.000-05:00 2019-07-30T09:01:00.000-05:00 Completed

Water running in house turned back off tagged door 136210 gl

527 F22 2026093551

6590241502 ACOSTA COOPER,JOSE (939) 497-4488

Please take final read, lock meter and tag for new - Shonte

2019-07-31T18:00:00.000-05:00 2019-07-31T09:54:00.000-05:00 Completed

Tagged and turned off for new read 250210 gl

527 F22 7284407216

1901211850 CARLSON,ERIK (480) 296-1522

486 DOGWOOD CT Hayes Tiara Greg Liggons

2019-07-29T11:38:11.000-05:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T09:22:00.000-05:00 Completed

R-55080 Turned off meter valve and locked. Tagged door. House is vacant and up for sale. Kev

527 F22 4088850398

9301035408 Maines,Yunior (725) 300-1062

Please turn on for new Innovation Prpty Mgmnt, waiver on file, if necessary they can be reached at(407) 395-4714- Stephanie

2019-07-24T18:00:00.000-05:00 2019-07-24T11:23:00.000-05:00 Completed

Turned on meter took start read 261240 gl

527 F22 0523281326

7638087157 GIL-CAMPOS,RODOLFO (407) 985-8563

531 FIR CT Batch System Kevin Cooper

2019-07-24T18:00:00.000-05:00 2019-07-24T11:58:00.000-05:00 Completed

Had to turn back off and tag door because water was running in house read 134950 gl

527 F22 0274527621

9159183278 LADHANI,FEROZ (352) 428-2203

678 TRAILWOOD DR Stephanie Muniz Greg Liggons

2019-07-23T10:40:34.000-05:00 M-ON

Reread meter no leaks read 405940 gl

527 F22 7282378271

1901211850 CARLSON,ERIK (480) 296-1522

486 DOGWOOD CT Sandra Soto Greg Liggons

2019-07-23T08:33:15.000-05:00 M-ON

Turn meter on for Russell # 407-478-8777, Waiver emailed for signature, Thank you, Sandra

522 HICKORY CT Reginald Jerome Greg Liggons

2019-07-23T08:09:19.000-05:00 M-REREAD

Re read the meter and check for leaks.The customer disagrees with the high bill.Ms.Jackie Roder at 407-718-5506.Thanks,Reggie

2019-07-24T20:00:00.000-05:00 2019-07-24T11:44:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-08T20:00:00.000-05:00 2019-07-08T08:12:00.000-05:00 Completed

Reread meter no leaks talked to customer read 1082070 gl

527 F22 2023482054

R-216390 Checked meter and meter does not indicate a leak at this time.

527 F22 5012733979

5841917169 HUANCO,ROSANA (407) 485-2277

749 BALSA DR Reginald Jerome Greg Liggons

2019-07-05T12:00:52.000-05:00 M-REREAD

Re read the customers meter and check for leaks.Mrs Rosana Huanco at 407-485-2277.Thanks,Reggie

527 F22 3765964384

3764510000 YEACK,BRENDA M (407) 299-6134

767 TRAILWOOD DR Shonte Campbell Kevin Cooper

2019-07-08T09:37:50.000-05:00 M-REREAD

Pleaser read meter and check for leak. Customer had leak which she states has been repaired - Shonte

2019-07-09T20:00:00.000-05:00 2019-07-09T13:56:00.000-05:00 Completed

3607692663 HEFFLE,CYNTHIA (407) 774-6625

508 NORTHWESTERN AVE Shonte Campbell Jeff A Metheney

2019-07-17T08:48:04.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-07-18T18:00:00.000-05:00 2019-07-18T09:35:00.000-05:00 Completed

Found meter on. Left on and took read. JSM

520 SANDAL CT Stephanie Muniz Jeff A Metheney

2019-07-17T07:52:37.000-05:00 M-OFF

Please take final readings, turn off, lock and tag for new to apply-Stephanie

2019-07-18T18:00:00.000-05:00 2019-07-18T09:41:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

527 F22 6561983976



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:527 F22 9097499985

3764510000 YEACK,BRENDA M (407) 299-6134

767 TRAILWOOD DR Reginald Jerome Jeff A Metheney

2019-06-24T07:20:25.000-05:00 M-REREAD

Re read meter and check for leaks today per the customers request.She disagrees with the high usage & the high bill.Brenda Yeack at 407-299-6134.Thanks,REggie

2019-06-24T20:00:00.000-05:00 2019-06-24T13:12:00.000-05:00 Completed

Found meter indicating a leak. Made contact with customer with finding. Left meter on and turned house valve off. Meter stop registering. Left house valve off per customer. 

Took meter read. R-215590. JSM

477 DOGWOOD CT Hayes Tiara Greg Liggons

2019-06-24T07:15:36.000-05:00 M-ON

Please take start read and turn on meter..waiver on file .. Andrew contact # 407-920-8822- Tiara|

2019-06-28T18:00:00.000-05:00 2019-06-28T11:45:00.000-05:00 Completed

Start read leave on read 255250 gl

527 F22 3761516521

2019-06-06T10:54:00.000-05:00 M-OFF

Please take final read, lock meter and tag for new - Shonte

2019-07-01T18:00:00.000-05:00 2019-07-01T11:10:00.000-05:00 Completed

Final read tagged and turned off meter read 261240 gl

527 F22 2875112122

5418941227 ORLEMAN,ANDREW (407) 920-8822

Take read and lock meter. Tag door for new to apply. Shanika Quing Kim 407-534-7309

2019-07-08T18:00:00.000-05:00 2019-07-08T08:05:00.000-05:00 Completed

Tagged for new meter already off read 130710 gl

527 F22 0275439513

9159183278 LADHANI,FEROZ (352) 428-2203

678 TRAILWOOD DR Shonte Campbell Greg Liggons

6590241502 ACOSTA COOPER,JOSE (939) 497-4488

608 VENEER DR Shanika Simmons Greg Liggons

2019-07-03T12:05:54.000-05:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-21T11:09:45.000-05:00 M-RECON

Please reconnect service, tag on door. Krista Montesalo 914-450-6758.........Roslyn

2019-06-21T20:00:00.000-05:00 2019-06-21T12:58:00.000-05:00 Completed

Picked up tag Turned on meter 219980 JC

pick up tag & reconnect service. Digna 321-277-7186

2019-06-21T20:00:00.000-05:00 2019-06-21T13:30:00.000-05:00 Completed

Meter was turned on 534950 JC

527 F22 6001065716

3179416559 Montesano,Krista (914) 450-6758

481 NORTHWESTERN AVE Roslyn Lide-Miller Jordon Campbell

2019-06-21T20:00:00.000-05:00 2019-06-21T08:03:00.000-05:00 Completed

Turned on meter No tag 275900 JC

527 F22 0744439191

3043324775 Mclellan,Digna (321) 277-7186

628 MOSS DR Dominique Greenfield Jordon Campbell

2019-06-21T08:34:27.000-05:00 M-RECON

Took start read 264540 JC

527 F22 9477281811

5856243871 GONZALEZ,LUIS A (201) 667-1029

441 DOGWOOD CT Amber Melendez Jordon Campbell

2019-06-21T07:06:16.000-05:00 M-RECON

Please reconnect, pick up door tag. Luis 201-667-1029 thanks, Amber

2782450036 Rodriguez,Iris (321) 527-4412

637 BALSA DR Linette Orengo Jordon Campbell

2019-06-20T11:47:37.000-05:00 M-READ

Please take start read and leave on for new. If necessary Iris can be reached at 321-527-4412. Thank you. (Linette-FL 6/20/19)

2019-06-24T18:00:00.000-05:00 2019-06-24T08:52:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-20T20:00:00.000-05:00 2019-06-20T12:35:00.000-05:00 Completed

Turned on meter gl

Turned on meter no tag read 1064100 gl

527 F22 9159172853

7513650752 CARLSON,ERIK (480) 296-1522

458 WEATHERSFIELD AVE Reginald Jerome Greg Liggons

2019-06-20T10:24:16.000-05:00 M-RECON

REconnect the customers service today,The customer will be available.If she has to leave she will leave the tag on the door.Melissa Carlson at 480-296-1544.Thanks,Reggie.

527 F22 9730873928

2617492857 MURIEL,MELISSA (407) 754-4978

686 MOSS DR Courtney Cleveland Greg Liggons

2019-06-20T11:59:18.000-05:00 M-RECON

Please restore customer is present . Melissa 407-754-4978

2019-06-20T20:00:00.000-05:00 2019-06-20T13:28:00.000-05:00 Completed

3977309536 ENGLE,MARK

452 WEATHERSFIELD AVE Amon Vincent Greg Liggons

2019-06-20T13:20:53.000-05:00 M-ON

Reconnect for customer - waiver on file - -Mark 315.749.3715 - Vincent|

2019-06-20T20:00:00.000-05:00 2019-06-20T14:22:00.000-05:00 Completed

Turned on meter took read 331580 gl

447 WEATHERSFIELD AVE Batch System Ryan Corey

2019-05-30T19:00:57.000-05:00 M-EXCHNG

2019-06-21T19:00:00.000-05:00 2019-06-19T10:51:00.000-05:00 Completed

MR ID: 006072913579, MR REMARK: GL replaced meter new meter is 16626979. New reading is 10.

527 F22 0357150819

527 F22 0069923643

0065510000 CARDONA,CHRISTIAN M



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3043324775 Mclellan,Digna (321) 277-7186

628 MOSS DR Batch System Greg Liggons

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T09:43:00.000-05:00 Completed

Tagged and turned off for non payment read 534760 gl

466 WEATHERSFIELD AVE Jennifer Akers Greg Liggons

2019-06-20T10:31:57.000-05:00 M-SIO No Water

Brittany (daughter) is at the home and no water. She can be reached at 321-439-2072. Thanks Jen

2019-06-20T20:00:00.000-05:00 2019-06-20T12:12:00.000-05:00 Completed

Meter turned back on gl

527 F22 0741041116

2019-06-20T11:45:58.000-05:00 M-RECON

Please reconnect service, Selwyn (407) 271-2717 is present. He will hang DT if he leaves the home - Shonte

2019-06-20T20:00:00.000-05:00 2019-06-20T13:51:00.000-05:00 Completed

Turned on meter read 209290 gl

527 F22 8050537347

8055510000 WILSON,GREGORY W (407) 252-9037

Please reconnect, tag is signed on the door. If necessary Michael can be reached at 407-730-0879. Thank you. (Linette-FL 6/20/19)

2019-06-20T20:00:00.000-05:00 2019-06-20T12:40:00.000-05:00 Completed

Turned on meter read 344790 gl

527 F22 9936843098

8672659537 WALTERS,SELWYN (407) 271-2717

561 PINE CT Shonte Campbell Greg Liggons

527 F22 1098408828

0439331342 SZASZ,MICHAEL (407) 730-0879

633 BALSA DR Linette Orengo Greg Liggons

2019-06-20T10:48:10.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T09:32:00.000-05:00 Completed

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T10:25:00.000-05:00 Completed

Tagged and turned off for non payment read 344790 gl

527 F22 9152050559

7513650752 CARLSON,ERIK (480) 296-1522

458 WEATHERSFIELD AVE Batch System Greg Liggons

2019-06-20T19:00:00.000-05:00 2019-06-20T10:00:00.000-05:00 Completed

Tagged and turned off for non payment read gl

527 F22 1091158939

0439331342 SZASZ,MICHAEL (407) 730-0879

633 BALSA DR Batch System Greg Liggons

2019-06-19T19:08:03.000-05:00 M-CUT

Tagged door this irrigation meter and already turned off read 620 gl

527 F22 6008641466

3179416559 Montesano,Krista (914) 450-6758

481 NORTHWESTERN AVE Batch System Greg Liggons

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

527 F22 9635863545

6182146925 ALVARADO,ISAAC (321) 315-1060

670 MOSS DR Batch System Greg Liggons

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T09:53:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-06-20T19:00:00.000-05:00 2019-06-20T10:10:00.000-05:00 Completed

Tagged and turned off for non payment read 275900 gl

527 F22 6433367589

8100066027 BROOKS,SAVITA (407) 937-8058

433 NORTHWESTERN AVE Batch System Greg Liggons

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

527 F22 9475698022

5856243871 GONZALEZ,LUIS A (201) 667-1029

441 DOGWOOD CT Batch System Greg Liggons

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T10:18:00.000-05:00 Completed

8672659537 WALTERS,SELWYN (407) 271-2717

561 PINE CT Batch System Greg Liggons

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T11:01:00.000-05:00 Completed

Tagged and turned off for non payment read 209290 gl

686 MOSS DR Batch System Greg Liggons

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T09:56:00.000-05:00 Completed

Tagged and turned off meter read 1064100 gl

527 F22 9932774244

Tagged and turned off for non payment read 418230 gl

527 F22 9734566432

2617492857 MURIEL,MELISSA (407) 754-4978



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5418941227 ORLEMAN,ANDREW (407) 920-8822

477 DOGWOOD CT Kathy Sillitoe Greg Liggons

2019-06-10T09:33:02.000-05:00 M-SIO General Investigation

LOCK meter and tag for new, meter shows use. Thanks, Kathy

470 FOREST CT Stephanie Muniz Greg Liggons

2019-06-20T13:38:09.000-05:00 M-RECON

Please reconnect for Vanessa, she will be home, if necessary she can be reached at(407) 718-7556- Stephanie

2019-06-20T18:00:00.000-05:00 2019-06-20T14:20:00.000-05:00 Completed

Turned on meter gl

527 F22 2873131620

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T11:06:00.000-05:00 Completed

Tagged and turned off for non payment read 186570 gl

527 F22 8492691964

0121775489 SANTIAGO,VANESSA (407) 718-7556

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T09:29:00.000-05:00 Completed

Tagged and turned off gl

527 F22 8493351023

0121775489 SANTIAGO,VANESSA (407) 718-7556

470 FOREST CT Batch System Greg Liggons

Tagged and turned off for non payment read 226120 gl

527 F22 0352855398

3977309536 ENGLE,MARK

452 WEATHERSFIELD AVE Batch System Greg Liggons

2019-06-19T19:08:03.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-06-04T15:26:24.000-05:00 M-OFF

Please get read and lock meter . Tag door for new apply . Charles 407-330-4712

Please turn on for new Chandler Drew Homes LLC, waiver on file, if necessary they can be reached at(407) 702-3815|

2019-06-06T18:00:00.000-05:00 2019-06-06T10:41:00.000-05:00 Completed

Meter was on took read gl

527 F22 0524629229

7638087157 GIL-CAMPOS,RODOLFO (407) 985-8563

531 FIR CT Courtney Cleveland Greg Liggons

2019-06-11T18:00:00.000-05:00 2019-06-11T11:19:00.000-05:00 Completed

Reread meter no leaks gl

527 F22 0529986523

7638087157 GIL-CAMPOS,RODOLFO (407) 985-8563

531 FIR CT Stephanie Muniz Greg Liggons

2019-06-05T13:52:49.000-05:00 M-ON

Reread meter no leaks gl

527 F22 3762702246

3764510000 YEACK,BRENDA M (407) 299-6134

767 TRAILWOOD DR Shelia Meacham Greg Liggons

2019-06-10T14:37:33.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

527 F22 4297610224

4293510000 RODER,JACKIE (407) 718-5506

522 HICKORY CT Shonte Campbell Greg Liggons

2019-06-10T09:31:43.000-05:00 M-REREAD

Please read meter and check for leak. Customer had a leak that has been repaired - SHonte

2019-06-11T20:00:00.000-05:00 2019-06-11T11:25:00.000-05:00 Completed

2019-06-12T00:00:00.000-05:00 2019-06-10T11:11:00.000-05:00 Completed

Tagged and turned off for new gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned on meter, picked up tag

527 F22 5777514258

5773510000 TENA,LEONEL (407) 951-4695

540 SANDAL CT Courtney Cleveland Jordon Campbell

2019-05-23T14:35:05.000-05:00 M-RECON

527 F22 4982013320

5320630203 HILLERY,AUGUST (407) 668-3984

625 BALSA DR Courtney Cleveland Jordon Campbell

2019-05-23T10:41:29.000-05:00 M-RECON

Please restore customer will be present . Ms . Hillery 407-668-3984

2019-05-23T20:00:00.000-05:00 2019-05-23T12:47:00.000-05:00 Completed

2383510000 BROWN,TOMMYE (407) 592-3536

501 SANDAL CT Balkissoon Devi Kevin Cooper

2019-05-24T09:02:06.000-05:00 M-RECON

Please reconnect, customer Tommye can be reached at 407-592-3536, waiver on file - Devi

2019-05-24T20:00:00.000-05:00 2019-05-24T10:11:00.000-05:00 Completed

R-440560 Reconnected service, waiver on file per office. Meter was not running when I left. Kev

686 MOSS DR Batch System Greg Liggons

2019-05-30T19:00:57.000-05:00 M-WARN

2019-06-03T19:00:00.000-05:00 2019-06-03T10:28:00.000-05:00 Completed

MR ID: 973775781959, MR REMARK: MI reread meter gl

527 F22 2382637120

2019-06-05T18:00:00.000-05:00 2019-06-05T11:02:00.000-05:00 Completed

Tagged and turned off gl

527 F22 9737719756

2617492857 MURIEL,MELISSA (407) 754-4978



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5773510000 TENA,LEONEL (407) 951-4695

540 SANDAL CT Batch System Jordon Campbell

2019-05-22T19:08:23.000-05:00 M-CUT

501 SANDAL CT Batch System Jordon Campbell

2019-05-22T19:08:23.000-05:00 M-CUT

Severance:

2019-05-23T19:00:00.000-05:00 2019-05-23T09:11:00.000-05:00 Completed

Turned off meter, hung tag

527 F22 5771311075

2019-05-22T19:08:23.000-05:00 M-CUT

Severance:

2019-05-23T19:00:00.000-05:00 2019-05-23T08:35:00.000-05:00 Completed

Turned off meter, hung tag

527 F22 2387910603

2383510000 BROWN,TOMMYE (407) 592-3536

Please pick up tag and restore service . Marsha 407-435-2507

2019-05-23T20:00:00.000-05:00 2019-05-23T09:54:00.000-05:00 Completed

Left meter on

527 F22 4986261171

5320630203 HILLERY,AUGUST (407) 668-3984

625 BALSA DR Batch System Jordon Campbell

2019-05-23T20:00:00.000-05:00 2019-05-23T14:52:00.000-05:00 Completed

Turned on meter

527 F22 4701742843

4703510000 MCNEES,MARSHA (407) 299-3839

731 BALSA DR Courtney Cleveland Jordon Campbell

2019-05-23T09:02:24.000-05:00 M-RECON

Please restore customer is present . Leonel 407-951-4695



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turn on for new customer. Waiting for waiver. Sarah Sloan 407-869-7273.........Roslyn

2019-05-20T00:00:00.000-05:00 2019-05-20T08:54:00.000-05:00 Completed

Turned on meter for new customer

527 F22 6933875305

5490006572 ALVARADO,ISAAC (321) 315-1060

670 MOSS DR Balkissoon Devi Robert Callahan

2019-05-23T19:00:00.000-05:00 2019-05-23T07:17:00.000-05:00 Completed

Turned off meter, hung tag

527 F22 7064077870

5193236899 VARGAS,JACQUELINE (407) 756-6511

731 TRAILWOOD DR Roslyn Lide-Miller John Allman

2019-05-17T11:37:00.000-05:00 M-ON

Turned off meter, hung tag

527 F22 8919566035

8913510000 BALTAZAR,ARTURO (407) 780-0024

772 BALSA DR Batch System Jordon Campbell

2019-05-22T19:08:23.000-05:00 M-CUT

Severance:

527 F22 6432152317

8100066027 BROOKS,SAVITA (407) 937-8058

433 NORTHWESTERN AVE Batch System Jordon Campbell

2019-05-22T19:08:23.000-05:00 M-CUT

Severance:

2019-05-23T19:00:00.000-05:00 2019-05-23T07:46:00.000-05:00 Completed

Severance:

2019-05-23T19:00:00.000-05:00 2019-05-23T08:22:00.000-05:00 Completed

Turned off meter, hung tag



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Start read leave on gl

527 F22 3444073793

0398215794 Rojas,Anna (347) 641-1084

640 MOSS DR Linette Orengo Kevin Cooper

527 F22 9538319527

1940940471 YAMARINO,JOLENE (561) 306-8809

521 PINE CT Isabel Ceballos Greg Liggons

2019-05-15T07:49:24.000-05:00 M-READ

Read & leave on for new Jolene Yamarino 407-951-6295

2019-05-16T18:00:00.000-05:00 2019-05-16T13:40:00.000-05:00 Completed

4688578130 Antos,Sergio (352) 256-6391

523 HICKORY CT Shanika Wright Greg Liggons

2019-05-15T09:01:25.000-05:00 M-ON

Please turn on for new customer Sergio Antos 321-287-8321. Tag/Waiver on door. SW|

2019-05-16T18:00:00.000-05:00 2019-05-16T13:37:00.000-05:00 Completed

Turned on took read gl

502 HICKORY CT Reginald Jerome Greg Liggons

2019-05-15T12:51:39.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer Charles Chapman Jr.at 321-436-7645.Thanks,REggie

2019-05-16T20:00:00.000-05:00 2019-05-16T13:05:00.000-05:00 Completed

Final read leave on gl

527 F22 4891657753

2019-05-16T07:53:33.000-05:00 HIBILL

Please reread meter, check for leaks and tag door, Isaac can be reached at 321-315-1060 - Devi

2019-05-17T20:00:00.000-05:00 2019-05-17T12:07:00.000-05:00 Completed

Read meter no leaks

527 F22 2494099677

9763026816 GUERRA,CHRISTINA (407) 756-4518



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3365510000 ABBOTT,LORETTA E (407) 788-9397

640 MOSS DR Helen Fulmer Ryan Corey

2019-05-09T14:07:11.000-05:00 M-REREAD

HIGH USAGE - Check for leak and tag door if found. Provide current read. Thanks. Renee

2019-05-10T18:00:00.000-05:00 2019-05-10T09:05:00.000-05:00 Completed

Current reading is 0748220. No leaks

527 F22 3360889626

2019-05-09T14:05:10.000-05:00 M-NOREAD

Please provide read for billing. Thanks. Renee

2019-05-10T18:00:00.000-05:00 2019-05-10T09:08:00.000-05:00 Completed

Current reading is 1001360

527 F22 3449649248

0398215794 Rojas,Anna (347) 641-1084

Please turn off, lock and tag for new to apply. If necessary Jenifer can be reached at 407-340-5378. Thank You (Linette-FL 5/1/19)

2019-05-14T18:00:00.000-05:00 2019-05-14T08:37:00.000-05:00 Completed

Turned off and tagged door for new

527 F22 6686846949

3977508805 GARRIDO,JERY (407) 692-1665

601 BALSA DR Helen Fulmer Ryan Corey

2019-05-15T20:00:00.000-05:00 2019-05-15T07:40:00.000-05:00 Completed

R- 748300 Checked meter and meter does not indicate a leak at this time on either side. Kev

527 F22 4898063625

4688578130 Antos,Sergio (352) 256-6391

523 HICKORY CT Linette Orengo Robert Callahan

2019-05-01T08:29:05.000-05:00 M-OFF

2019-05-14T14:08:07.000-05:00 M-SIO Water Service Line Break

Please confirm meter is not leaking. If necessary Andrea can be reached at 407-272-0422. Thank you. (Linette-FL 5/14/19)



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reconnect, for customer Jose 407-463-7756 paid $112.58, customer will be at the premise - Devi

2019-04-25T20:00:00.000-05:00 2019-04-25T11:55:00.000-05:00 Completed

Turned on meter customer was home

527 F22 7545798369

0978086611 Gonzalez,Lisett (407) 257-9997

2019-05-01T18:00:00.000-05:00 2019-04-30T11:32:00.000-05:00 Completed

Start read leave on gl

527 F22 8578721525

0431503818 DIAZ,JOSE (407) 920-3918

557 NORTHWESTERN AVE Balkissoon Devi John Allman

2019-04-25T10:55:32.000-05:00 M-RECON

Turned meter off and hung door tag for new to contact office. JSM

527 F22 1099794698

0439331342 SZASZ,MICHAEL (407) 730-0879

633 BALSA DR Jennifer Akers Greg Liggons

2019-04-23T13:23:28.000-05:00 M-READ

Please take a reading and leave on for new customer. Michael can be reached at 407-730-0879. Thanks Jen

527 F22 2874971668

5418941227 ORLEMAN,ANDREW (407) 920-8822

477 DOGWOOD CT Carl Crutchfield Jeff A Metheney

2019-04-30T09:48:36.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Shawn at 260-438-3074/carl

2019-05-06T18:00:00.000-05:00 2019-05-03T14:46:00.000-05:00 Completed

465 WEATHERSFIELD AVE Helen Fulmer Ryan Corey

2019-05-09T14:06:21.000-05:00 M-REREAD

Please re read meter for billing. Last read was not in line. Thanks. Renee

2019-05-10T18:00:00.000-05:00 2019-05-10T09:25:00.000-05:00 Completed

Current reading is 0061200



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off meter hung tag

527 F22 8577912921

527 F22 4037464936

3884595749 Ipock, Christy (314) 717-4925

571 GROVE CT Batch System John Allman

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-25T19:00:00.000-05:00 2019-04-25T07:38:00.000-05:00 Completed

3513510000 DEJESUS,OLGA (407) 521-8171

773 BALSA DR Batch System John Allman

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-25T19:00:00.000-05:00 2019-04-25T07:44:00.000-05:00 Completed

Turned off meter hung tag

773 BALSA DR Jennifer Akers John Allman

2019-04-25T10:10:56.000-05:00 M-RECON

Olga has paid and is home if we can please reconnect. She can be reached at 321-460-7366. Thanks Jen

2019-04-25T20:00:00.000-05:00 2019-04-25T12:02:00.000-05:00 Completed

Turned on meter customer was home

527 F22 3518082360

2019-04-25T08:19:03.000-05:00 M-RECON

Lisette has paid and the tag is on the door if we can please reconnect. She can be reached at 407-257-9997. Thanks Jen

2019-04-25T20:00:00.000-05:00 2019-04-25T08:54:00.000-05:00 Completed

Turned on meter got tag

527 F22 3515435658

3513510000 DEJESUS,OLGA (407) 521-8171

659 TRAILWOOD DR Jennifer Akers John Allman



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

629 MOSS DR Batch System John Allman

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-25T19:00:00.000-05:00 2019-04-25T07:52:00.000-05:00 Completed

Turned off meter hung tag

527 F22 7373547664

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-25T19:00:00.000-05:00 2019-04-25T08:09:00.000-05:00 Completed

Turned off meter hung tag

527 F22 7379783841

9498642662 Basso,Stephen (561) 506-8424

Severance:

2019-04-25T19:00:00.000-05:00 2019-04-25T07:32:00.000-05:00 Completed

Turned off meter hung tag

527 F22 7631732054

9917252964 Santos,Jessica (407) 534-0636

453 NORTHWESTERN AVE Batch System John Allman

2019-04-25T19:00:00.000-05:00 2019-04-25T08:44:00.000-05:00 Completed

Turned off meter hung tag

527 F22 7544743811

0978086611 Gonzalez,Lisett (407) 257-9997

659 TRAILWOOD DR Batch System John Allman

2019-04-23T19:06:21.000-05:00 M-CUT

0431503818 DIAZ,JOSE (407) 920-3918

557 NORTHWESTERN AVE Batch System John Allman

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-04-01T19:01:00.000-05:00 2019-04-01T10:35:00.000-05:00 Completed

MR ID: 693745131347, MR REMARK: GF 0653620

2019-04-03T20:00:00.000-05:00 2019-04-03T09:15:00.000-05:00 Completed

No tag on the door meter was already on current reading is 0007790.

527 F22 6938586065

5490006572 ALVARADO,ISAAC (321) 315-1060

670 MOSS DR Batch System Ryan Corey

2019-03-31T19:01:00.000-05:00 M-REREAD

Hung tag and turned off meter current reading is 0386710

527 F22 4348941848

0903565670 JONES,DAVID (321) 439-7013

643 TRAILWOOD DR Tina Richardson Ryan Corey

2019-04-02T07:24:26.000-05:00 M-RECON

Pick up tag & reconnect service, thank you TinaDavid can be reached at 321-439-7013

527 F02 2624957747

8222813671 LAROCCO,MICHAEL (973) 874-6961

408 NORTHWESTERN AVE Isabel Ceballos Ryan Corey

2019-03-07T14:19:52.000-06:00 M-OFF

Final read & lock Ashley Barnett 407-341-4967

2019-04-08T18:00:00.000-05:00 2019-04-08T08:48:00.000-05:00 Completed

9498642662 Basso,Stephen (561) 506-8424

629 MOSS DR Ewan Dehnert John Allman

2019-04-25T09:56:08.000-05:00 M-RECON

Please reconnect. CUSTOMER HOME FOR CONNECT. John 407-862-5540. Thank you! Ewan CRA

2019-04-25T18:00:00.000-05:00 2019-04-25T10:21:00.000-05:00 Completed

Turned on meter customer was home



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged and turned off gl

527 F22 4981639294

5320630203 HILLERY,AUGUST (407) 668-3984

625 BALSA DR Cammy Iwinski Greg Liggons

2019-03-27T16:37:16.000-05:00 M-CUT

PLEASE TURN OFF FOR NON PAYMENT CUSTOMER PAID WITH AN NSF FOR RECONNECT AND WAS TO BE SHUT OFF ON 3/27 BUT TOLD OP'S THEY WERE 

PAYING AND NO PAYMENT WAS MADE **MUST PAY $220.90+ $36.77 X 2 REC FEE +$40. X 1 NSF FEE =$334.44.THANK YOU,CAMMY

2019-03-28T20:00:00.000-05:00 2019-03-28T11:02:00.000-05:00 Completed

0439331342 SZASZ,MICHAEL (407) 730-0879

633 BALSA DR Sandra Soto Robert Callahan

2019-03-27T15:10:06.000-05:00 M-ON

Turn meter on for Raziya # 407-687-5245, Waiver on file, Thank you, Sandra|

2019-03-29T18:00:00.000-05:00 2019-03-29T08:52:00.000-05:00 Completed

Turned on no leaks

563 NORTHWESTERN AVE Batch System Ryan Corey

2019-03-31T19:01:00.000-05:00 M-REREAD

2019-04-01T19:01:00.000-05:00 2019-04-01T14:42:00.000-05:00 Completed

MR ID: 399625585643, MR REMARK: GF 1801690

527 F22 1091053820

2019-03-31T19:01:00.000-05:00 M-REREAD

2019-04-01T19:01:00.000-05:00 2019-04-01T10:18:00.000-05:00 Completed

MR ID: 775421596374, MR REMARK: GF current reading 1431990

527 F22 3994510543

3992510000 BOWLES,GARY (407) 862-7232

527 F22 7750481907

7755510000 Mason,Michele (407) 310-6490

435 WEATHERSFIELD AVE Batch System Ryan Corey



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

441 DOGWOOD CT Batch System Ryan Corey

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T09:57:00.000-05:00 Completed

Hung tag disconnected water. 0254980.

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T09:42:00.000-05:00 Completed

Hung tag disconnected water 7710 current read.

527 F22 9476286239

5856243871 GONZALEZ,LUIS A (201) 667-1029

please reconnect service. customer will be present. Gonzalez 407-300-1888 or 201-667-1029

2019-03-27T20:00:00.000-05:00 2019-03-27T15:24:00.000-05:00 Completed

Reconnected service.

527 F22 4344007678

0903565670 JONES,DAVID (321) 439-7013

643 TRAILWOOD DR Batch System Ryan Corey

2019-03-27T20:00:00.000-05:00 2019-03-29T07:33:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

527 F22 9476577365

5856243871 GONZALEZ,LUIS A (201) 667-1029

441 DOGWOOD CT Dominique Greenfield Ryan Corey

2019-03-27T13:32:53.000-05:00 M-RECON

527 F22 4985593825

5320630203 HILLERY,AUGUST (407) 668-3984

625 BALSA DR Carl Crutchfield Jeff A Metheney

2019-03-28T15:00:19.000-05:00 M-RECON

Cust made payment can we please reconnect service - Cust contact August 407-668-3984 - Carl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-03-11T19:01:00.000-05:00 2019-03-11T13:41:00.000-05:00 Completed

2019-03-12T18:00:00.000-05:00 2019-03-12T14:06:00.000-05:00 Completed

Reread meter no leaks gl

527 F22 2485108368

2483510000 MERCADO,IRMA (407) 272-9321

511 SANDAL CT Batch System Jeff A Metheney

2019-02-28T19:01:38.000-06:00 M-EXCHNG

Customer curb stop was not on all the way. Turned on for customer

527 F22 4723076485

4725510000 GRUVER,HALLEY (407) 788-9039

645 VENEER DR Shelia Meacham Greg Liggons

2019-03-11T14:40:43.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

527 F22 0065991727

0065510000 CARDONA,CHRISTIAN M

447 WEATHERSFIELD AVE Stephanie Muniz Don Hasty

2019-03-14T14:22:19.000-05:00 M-SIO High or Low Pressure in the Water

Christian called stating he has low pressure water, please investigate he can be reached at(407) 462-2136

2019-03-15T18:00:00.000-05:00 2019-03-15T13:10:00.000-05:00 Completed

0439331342 SZASZ,MICHAEL (407) 730-0879

633 BALSA DR Batch System Ryan Corey

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T08:51:00.000-05:00 Completed

Hung tag disconnected water 0340000.

527 F22 1098867543



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

527 F22 4722012886

4725510000 GRUVER,HALLEY (407) 788-9039

645 VENEER DR Batch System Robert Callahan

2019-02-28T19:01:38.000-06:00 M-REREAD

2019-03-01T19:01:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

6830333742 Starling,Kristen (407) 467-4202

633 VENEER DR Shonte Campbell Greg Liggons

2019-03-04T14:49:16.000-06:00 M-READ

Please take final read and leave on for new - SHonte

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Final read leave on gl

500 BIRCH CT Courtney Cleveland Greg Liggons

2019-03-05T14:25:31.000-06:00 M-READ

Please get read and leave on for new . Elina 908-220-2527

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read and leave on gl

527 F22 5624894467

2019-03-05T15:06:26.000-06:00 M-READ

Gonzalez,Lisett - Primary Phone Number: (407) 257-9997 take start read and leave on for new-Ty

2019-03-08T18:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Start read leave on gl

527 F22 8745373346

6849825425 BRONISZEWSKI,ELINA (908) 220-2527

MR ID: 157100952105, MR REMARK: MS Changed out 58" meter and washers. Also flushed house line and left meter on. JSM

527 F22 7549801285

0978086611 Gonzalez,Lisett (407) 257-9997

659 TRAILWOOD DR Tytiane Gray Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

659 TRAILWOOD DR Reginald Jerome Greg Liggons

2019-02-06T09:20:10.000-06:00 M-OFF

Take final read and lock meter.Tag door for new to apply.John Moore at 321-368-4018.Thanks,Regie

2019-02-25T11:57:05.000-06:00 M-SIO Water Service Line Break

Dennis, called to advised that his meter box is full of water. Can we investigate for a possible leak please. Cust contact Dennis at 3792510000/carl

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Packing in curb stop was leaking got it to stop

527 F22 7541179975

0978086611 Gonzalez,Lisett (407) 257-9997

Customer wants meter located to determine where her responsibility lies regarding any repairs to water lines. States sewer is backing up. If necessary Stephanie or Stephen 

can be reached at 407-951-2068. Thank you. (Linette-FL 2/20/19)

2019-02-27T20:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Snaked out one and camera one found grease in line put granules down one to desolve grease

527 F22 3794707603

3792510000 BURNS,DENNIS (321) 695-1221

679 BALSA DR Carl Crutchfield John Allman

2019-03-01T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Turned on no leaks

527 F22 6926659004

6925510000 RZECZKA,STEPHEN (407) 951-2068

665 VENEER DR Linette Orengo John Allman

2019-02-20T15:56:44.000-06:00 LOCTE LN

MR ID: 204326842935, MR REMARK: ML. Gasket was leaking on our side replaced gasket fixed leak on our side meter was spinning let customer know the have a leak on 

there side

527 F22 7543105352

0978086611 Gonzalez,Lisett (407) 257-9997

659 TRAILWOOD DR Shonte Campbell Robert Callahan

2019-02-28T13:58:43.000-06:00 M-ON

Please turn on for new, customer Rafael (215) 275-9444 is present - Shonte



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Paid turn on Pick up tag Melissa Muriel 407-754-4978

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Collected tag turned on meter.

527 F22 9734407217

2617492857 MURIEL,MELISSA (407) 754-4978

686 MOSS DR Isabel Ceballos Ryan Corey

2019-02-21T13:48:23.000-06:00 M-RECON

Turned on meter no leaks

527 F22 4610988518

4614510000 Augustin,Idalia (321) 279-4096

516 GROVE CT Tina Richardson Ryan Corey

2019-02-21T12:56:30.000-06:00 M-RECON

Pick up tag & reconnect service, thank you TinaIndalia can be reached at 321-279-4096

527 F22 4987579614

5320630203 HILLERY,AUGUST (407) 668-3984

625 BALSA DR Ewan Dehnert John Allman

2019-02-22T08:04:09.000-06:00 M-RECON

Please reconnect. CUSTOMER HOME FOR CONNECT. August 407-668-3984. Thank you! Ewan CRA

2019-02-22T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

9711715864 Alcantara,Niscaury (407) 272-2445

471 NORTHWESTERN AVE Stephanie Muniz Greg Liggons

2019-02-22T11:29:03.000-06:00 M-READ

Please take start read for new Niscaury, if necessary she can be reached at(407) 272-2445- Thanks,Stephanie

2019-02-25T18:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Start read leave on gl

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Tagged and turned off gl

527 F22 2990998212



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

527 F22 4612821200

4614510000 Augustin,Idalia (321) 279-4096

516 GROVE CT Batch System Ryan Corey

2019-02-20T19:08:12.000-06:00 M-CUT

5320630203 HILLERY,AUGUST (407) 668-3984

625 BALSA DR Batch System Ryan Corey

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Hung tag disconnected water current read is 0201210.

471 NORTHWESTERN AVE Batch System Ryan Corey

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Hung tag disconnected water current read is 0708240.

527 F22 4985624390

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Hung tag disconnected water current read is 0764160.

527 F22 2996704938

9711715864 Alcantara,Niscaury (407) 272-2445

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

No tag on door reconnected service customer is home.

527 F22 0063553371

0065510000 CARDONA,CHRISTIAN M

447 WEATHERSFIELD AVE Batch System Ryan Corey



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

481 NORTHWESTERN AVE Amber Melendez Greg Liggons

2019-02-14T07:53:22.000-06:00 M-ON

2019-02-20T13:56:11.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-02-21T18:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Took reading no leaks

527 F22 6007376440

3179416559 Montesano,Krista (914) 450-6758

NO READ - Please reread meter for billing. Kim

2019-02-21T18:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Took reading for billing no leaks

527 F22 2021175363

6590241502 ACOSTA COOPER,JOSE (939) 497-4488

608 VENEER DR Kimberly Bennett John Allman

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Hung tag disconnected water current read is 1031740.

527 F22 6521566202

6525510000 NELSON,JOANN (407) 879-4560

625 VENEER DR Kimberly Bennett John Allman

2019-02-20T14:03:43.000-06:00 M-NOREAD

Hung tag disconnected water current read is 0095950

527 F22 9735192651

2617492857 MURIEL,MELISSA (407) 754-4978

686 MOSS DR Batch System Ryan Corey

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-02-12T20:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Meter on took read gl

527 F22 6934454455

5490006572 ALVARADO,ISAAC (321) 315-1060

670 MOSS DR Brittany Warembourg Greg Liggons

Tagged and turned off 54540 gl

527 F22 9635508634

6182146925 ALVARADO,ISAAC (321) 315-1060

670 MOSS DR Brittany Warembourg Greg Liggons

2019-02-11T11:51:11.000-06:00 M-ON

Please turn on for new, Isaac 321-315-1060. Thanks Brittany nv|

527 F22 8749631383

6849825425 BRONISZEWSKI,ELINA (908) 220-2527

500 BIRCH CT Linette Orengo Greg Liggons

2019-02-13T09:05:40.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Marcela can be reached at 602-362-5877. Thank you. (Linette-FL 2/13/19)

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

6849825425 BRONISZEWSKI,ELINA (908) 220-2527

500 BIRCH CT Ewan Dehnert Robert Callahan

2019-02-14T10:56:15.000-06:00 M-ON

Please turn on for new customer R Russell Properties 407-339-2233. WAIVER ON FILE. Thank you! Ewan CRA|

2019-02-15T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Turned on no leaks

Please turn on for new. waiver on file. 914-450-6758 thanks, Amber

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Turned on meter gl

527 F22 8741774489



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

527 F22 9339614897

2813595963 Soto,Ricardo (407) 252-2113

601 TRAILWOOD DR Linette Orengo Jordon Campbell

3179416559 Montesano,Krista (914) 450-6758

481 NORTHWESTERN AVE Stephanie Muniz Jordon Campbell

2019-01-31T15:35:39.000-06:00 M-OFF

Please take final read, turn off, lock and tag for new to apply- Stephanie

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Took final read, turned off meter, hung tag for new customer

550 BIRCH CT Reginald Jerome Ryan Corey

2019-01-25T12:36:16.000-06:00 M-ON

Darryl J. Henderson at 407-461-8637 emailed me back to say that he wants to have his service turned on on Monday 2/4/2019 instead of today Friday 2/1/2019.I saved the 

waiver in efile already too.Thanks,Reggie

2019-02-04T20:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

changed from 1/28/19 to 2/1/19 for KPI - joanna service turned back on .

527 F22 6002386294

2019-02-04T09:22:24.000-06:00 M-READ

take final read & leave on for new. DG

2019-02-05T18:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Final read leave on 1023390 gl

527 F22 6244506973

8288906429 HENDERSON,DARRYL JR. (407) 461-8637

Please take a start read and leave on for new. Isaac 321-315-1060. Thanks Brittany nv

2019-02-12T20:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Start read leave on gl

527 F22 8575215414

0431503818 DIAZ,JOSE (407) 920-3918

557 NORTHWESTERN AVE Dominique Greenfield Greg Liggons

2019-02-11T11:48:31.000-06:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-01-28T11:37:32.000-06:00 M-READ

Please take a reading and leave on for new customer. Luis said he say the tag on the door to call and water is still on. He is there. He can be reached at 407-242-9897. Thanks 

Jen

2019-01-28T18:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed

Read and left on for new

527 F22 0749978787

3043324775 Mclellan,Digna (321) 277-7186

Take final read and lock meter. Tag door for new. Eileen Petrocelli 570-977-9569........Roslyn

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Turned off and tagged for new

527 F22 6932799893

5490006572 ALVARADO,ISAAC (321) 315-1060

670 MOSS DR Jennifer Akers Robert Callahan

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Reread meter

527 F22 9333621387

2813595963 Soto,Ricardo (407) 252-2113

601 TRAILWOOD DR Roslyn Lide-Miller Robert Callahan

2019-01-28T10:08:04.000-06:00 M-OFF

Turned on water for customer.

527 F22 3025217720

0943925033 ZIMANSKY,RYAN (407) 404-0479

501 GROVE CT Courtney Cleveland Jordon Campbell

2019-01-31T14:23:12.000-06:00 M-READ

Please get read and leave on for new . Thank you . Ryan 407-404-0479

2019-01-31T10:50:35.000-06:00 M-ON

Please turn on for new. Customer will be home. If necessary Ricardo can be reached at 407-252-2113. Thank you. (Linette-FL 1/31/19)|

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned on meter read 459480 gl

527 F22 4708968023

4703510000 MCNEES,MARSHA (407) 299-3839

Turned on meter read 247170 gl

527 F22 3797930491

3792510000 BURNS,DENNIS (321) 695-1221

679 BALSA DR Jerrie Hoffman Greg Liggons

2019-01-24T13:28:56.000-06:00 M-RECON

Please restore service today for Dennis 321-695-1221. Customer will be present. Thanks, Jerrie NV

527 F22 2875154717

5418941227 ORLEMAN,ANDREW (407) 920-8822

477 DOGWOOD CT Stephanie Muniz Greg Liggons

2019-01-25T10:47:04.000-06:00 M-ON

Please turn on for Shawn, he forgot to call in payment was disconnected, if necessary he can be reached at(260) 438-3074, emailed OPS- Thanks,Stephanie

2019-01-25T18:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

7147621764 MCNALLY,STEVEN (407) 775-8894

748 TRAILWOOD DR Amber Melendez Greg Liggons

2019-01-25T08:44:39.000-06:00 M-RECON

Please reconnect, pick up door tag. Steven 407-775-8894 thanks, Amber

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Turned on read 329320 gl

628 MOSS DR Reginald Jerome Greg Liggons

2019-01-25T09:02:34.000-06:00 M-RECON

Reconnect the customer service today. I received waiver I will e file it. .Ms.Digna Mclellan at 321-277-7186.Thanks,REggie|

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Meter on read gl 507550

527 F22 5856574863



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:527 F22 0745266706

7147621764 MCNALLY,STEVEN (407) 775-8894

748 TRAILWOOD DR Batch System Greg Liggons

2019-01-22T19:09:10.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Tagged and turned off read 329320 gl

731 BALSA DR Batch System Greg Liggons

2019-01-22T19:09:10.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Tagged and turned off read 108200 gl

527 F22 5857780333

2019-01-22T19:09:10.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Tagged and turned off read 459480 gl

527 F22 4702864786

4703510000 MCNEES,MARSHA (407) 299-3839

Please reconnect, tag is signed on the door. If necessary Marsha can be reached at 407-435-2507. Thank you. (Linette-FL 1/24/19)

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Turned on meter read 108200 gl

527 F22 3795464398

3792510000 BURNS,DENNIS (321) 695-1221

679 BALSA DR Batch System Greg Liggons

731 BALSA DR Linette Orengo Greg Liggons

2019-01-24T13:47:35.000-06:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-01-22T19:09:10.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Tagged only customer to pay gl

527 F22 7068490995

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Tagged and turned off read 103960 gl

527 F22 9732019406

2617492857 MURIEL,MELISSA (407) 754-4978

686 MOSS DR Batch System Greg Liggons

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Tagged and turned off read 247170 gl

527 F22 6246917009

8288906429 HENDERSON,DARRYL JR. (407) 461-8637

550 BIRCH CT Batch System Greg Liggons

2019-01-22T19:09:10.000-06:00 M-CUT

Tagged and turned off read 507550 gl

527 F22 2877851595

5418941227 ORLEMAN,ANDREW (407) 920-8822

477 DOGWOOD CT Batch System Greg Liggons

2019-01-22T19:09:10.000-06:00 M-CUT

Severance:

3043324775 Mclellan,Digna (321) 277-7186

628 MOSS DR Batch System Greg Liggons

2019-01-22T19:09:10.000-06:00 M-CUT

Severance:

2019-01-24T19:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Start read leave on read 260110 gl

Turned on meter read 464100 gl

527 F22 4264034662

7569091513 Alexander,Ronald (859) 539-5509

724 TRAILWOOD DR Glenda Thompson Greg Liggons

2019-01-02T15:09:06.000-06:00 M-READ

Please get read and leave on for new. Thanks, GT

527 F22 4752013649

5120420193 GILL,ANGELA (407) 283-9025

754 TRAILWOOD DR Reginald Jerome Greg Liggons

2019-01-07T08:36:46.000-06:00 M-ON

Turn on service for new custromer.Customer will be available.Angela Gill at 407-701-9671.Thanks,Regie

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

8344651723 NELSON,CHRISTIE (407) 283-0473

543 HICKORY CT Cammy Iwinski Robert Callahan

2019-01-15T10:29:38.000-06:00 M-READ

PLEASE GET START READ AND LEAVE ON FOR NEW CHRISTIE@ 407) 283-0473.THANK YOU,CAMMY

2019-01-17T18:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Read and left on for new

731 TRAILWOOD DR Ewan Dehnert John Allman

2019-01-18T09:36:01.000-06:00 M-READ

Please turn off, take final read, and tag for new. David 407-620-9180. Thank you! Ewan CRA

2019-01-21T00:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

Turned Took reading turned off left tag

527 F22 3009524945

5193236899 VARGAS,JACQUELINE (407) 756-6511



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4416178057 BROOKS,SAMUEL (407) 731-0465

540 BIRCH CT Linette Orengo Greg Liggons

2018-12-27T11:06:56.000-06:00 M-RECON

Please reconnect, tag signed on the door. If necessary Natasha can be reached at 407-731-0465. Thank you. I emailed Josie/Isabel. (Linette-FL 12/27/18)

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned on 509030 gl

471 NORTHWESTERN AVE Shonte Campbell Robert Callahan

2018-12-28T11:46:44.000-06:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Tagged only did not turn off

527 F22 7345743098

2019-01-02T19:03:58.000-06:00 M-EXCHNG

2019-01-03T19:03:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

MR ID: 002395017830, MR REMARK: MS. Replaced 5/8 badger meter new meter #18961941

527 F22 2996175033

9711715864 Alcantara,Niscaury (407) 272-2445

Please turn on for new Diego, waiver is on file, if necessary he can be reached at(407) 448-5954- Thanks,Stephanie|

2019-01-07T18:00:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Turned on no leaks

527 F22 8881336506

5979349484 DEMSHOCK,JOHN (321) 297-5973

551 SANDAL CT Batch System Robert Callahan

527 F22 2997956387

9711715864 Alcantara,Niscaury (407) 272-2445

471 NORTHWESTERN AVE Stephanie Muniz Robert Callahan

2019-01-04T13:43:18.000-06:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-12-21T11:20:10.000-06:00 M-READ

Please take a reading and leave on for new customer. Tania can be reached at 407-431-3625. Thanks Jen

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Took meter read and left on. JSM

Severance:

2018-12-27T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Tagged and turned off 175680 gl

527 F22 2867167396

3734450365 CANO,DEVIN (407) 485-2656

509 NORTHWESTERN AVE Jennifer Akers Jeff A Metheney

2018-12-27T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Tagged and turned off 509030 gl

527 F22 3461556548

1404924591 SAUNDERS,THERESA (407) 951-0086

516 NORTHWESTERN AVE Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT

Turned on 175680 gl

527 F22 7347976635

4416178057 BROOKS,SAMUEL (407) 731-0465

540 BIRCH CT Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

527 F22 3465412140

1404924591 SAUNDERS,THERESA (407) 951-0086

516 NORTHWESTERN AVE Dominique Greenfield Greg Liggons

2018-12-27T09:16:33.000-06:00 M-RECON

Pick up tag & reconnect service. Theresa 407-951-0086. DG

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Reconnected meter, meter didnt spin more than ten gallons.

527 F22 2481341227

1737504342 CHASTEEN,JENNIFER (407) 807-3067

612 TRAILWOOD DR Glenda Thompson Ryan Corey

2018-12-26T09:12:32.000-06:00 M-RECON

Please reconnect. tag on door. Thanks, GT

527 F22 4144981661

1609219346 CORBETT,JULIA (407) 754-8233

658 MOSS DR Roslyn Lide-Miller Ryan Corey

2018-12-26T11:01:44.000-06:00 M-RECON

Please reconnect service, Tag on door Julia Corbett 407-754-8233..........Roslyn

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

2383510000 BROWN,TOMMYE (407) 592-3536

501 SANDAL CT Brittany Warembourg Ryan Corey

2018-12-26T14:08:35.000-06:00 M-RECON

Please reconnect, Tommye 407-592-3536. Customer is home. Thanks Brittany nv

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned on meter, meter was not spinning after ten gallons homeowner is home.

550 SANDAL CT Jennifer Akers Ryan Corey

2018-12-26T13:55:20.000-06:00 M-RECON

Chantal has paid in full and is home if we can please reconnect. She can be reached at 407283-5113. Thanks Jen

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

527 F22 2389648789

527 F22 0770953862

7673448991 OLICIER,REBERT (407) 283-5113



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4035510000 CORRALES,ROGER (407) 788-3476

673 VENEER DR Batch System Ryan Corey

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

658 MOSS DR Batch System Ryan Corey

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Hung tag disconnected water

527 F22 4033906100

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Hung tag disconnected water

527 F22 4146389443

1609219346 CORBETT,JULIA (407) 754-8233

Please restore customer is home . Daniel 407-369-0014

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Reconnected meter no tag customer is home.

527 F22 2387124539

2383510000 BROWN,TOMMYE (407) 592-3536

501 SANDAL CT Batch System Ryan Corey

Reconnected meter. Collected tag.

527 F22 2697671413

1503234690 EARL,DANIEL (407) 274-3820

671 BALSA DR Courtney Cleveland Ryan Corey

2018-12-26T11:16:32.000-06:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Hung tag disconnected water reading is 2976370

527 F22 0771802540

7673448991 OLICIER,REBERT (407) 283-5113

550 SANDAL CT Batch System Ryan Corey

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Hung tag disconnected water

527 F22 7632901362

9917252964 Santos,Jessica (407) 534-0636

453 NORTHWESTERN AVE Batch System Ryan Corey

2018-12-19T19:10:01.000-06:00 M-CUT

Hung tag disconnected water

527 F22 2692214799

1503234690 EARL,DANIEL (407) 274-3820

671 BALSA DR Batch System Ryan Corey

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

527 F22 2482406053

1737504342 CHASTEEN,JENNIFER (407) 807-3067

612 TRAILWOOD DR Batch System Ryan Corey

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Hung tag disconnected water



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Meter was already turned off when I got here.

527 F22 1553631082

1145924202 Trejo,Damaris (407) 274-4650

712 BALSA DR Jessica Cabrera Greg Liggons

2018-12-17T09:48:01.000-06:00 M-ON

Turn on for new customer, Customer will present, Please call before heading over, she is about 5 min away from property Contact info Damaris 407-274-4650 Thank you 

Jessica NV

527 F22 6070657202

8777673364 Jonkaitis,Tomas (321) 578-0388

773 MAHOGANY LN Jesse Mendoza Ryan Corey

2018-12-21T12:19:17.000-06:00 M-OFF

Customer is stating has a major water leak on his property and he is at work wants someone to turn water off, thank you Jesse.

2018-12-21T08:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

5856243871 GONZALEZ,LUIS A (201) 667-1029

441 DOGWOOD CT David Jones Ryan Corey

2018-12-26T12:42:05.000-06:00 M-RECON

Please reconnect service and pick up tag -- GONZALEZ,LUIS A - Primary Phone Number: (201) 667-1029

2018-12-26T00:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Reconnected meter and collected tag meter did not spin after ten gallons.

673 VENEER DR Ewan Dehnert John Allman

2018-12-26T14:22:49.000-06:00 M-RECON

Please reconnect. TAG ON DOOR. Roger 407-788-3476. Thank you! Ewan CRA

2018-12-26T18:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned on meter got tag

527 F22 9474928965

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Hung tag disconnected water

527 F22 4033727913

4035510000 CORRALES,ROGER (407) 788-3476



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1145924202 Trejo,Damaris (407) 274-4650

712 BALSA DR Dominique Greenfield Jordon Campbell

2018-12-12T11:19:11.000-06:00 M-OFF

601 TRAILWOOD DR Linette Orengo Greg Liggons

2018-12-13T14:06:23.000-06:00 M-REREAD

Please verify if sewer appears to be connected. Customer states home under construction & the only thing they have is an out side water spigot. If necessary Eileen can be 

reached at 570-977-9569. Thank you. (Linette-FL 12/13/18)|

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Reread meter water is good sewer is not hooked into water line read 38420 gl

527 F22 1552445862

2018-12-11T11:27:08.000-06:00 TMPERING

customer has been disconnected three times in 2018. Last disconnect on 9/20, no reconnection, no payment. Please pull meter and tag door for customer to call in -Kylie|

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Pulled meter and tagged door reading is 0385830.

527 F22 9336568571

2813595963 Soto,Ricardo (407) 252-2113

Please reconnect waiver on door thanks vfr

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

Meter has been reinstalled and reconnected.

527 F22 4038657196

3884595749 Ipock, Christy (314) 717-4925

571 GROVE CT Kylie Crowley Ryan Corey

2018-12-18T08:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Turned on meter start read 163392 gl

527 F22 4032895389

3884595749 Ipock, Christy (314) 717-4925

571 GROVE CT Vanessa Robinson Ryan Corey

2018-12-17T09:20:03.000-06:00 M-RECON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-11-30T19:02:58.000-06:00 M-REREAD

|

2018-12-03T19:02:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

MR ID: 668926624456, MR REMARK: GF Reread meter

527 F22 3760159722

3765510000 CANO,GLORIA (407) 310-9593

489 WEATHERSFIELD AVE Batch System Jordon Campbell

2018-12-06T20:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

input by D. Hasty Jim called customer regarding complaint, let him know we were coming out. Checked cl2 at 2.4 ppm with no odor. Psi at 65. No softener. Left door tag with 

results.

527 F22 6689238133

3977508805 GARRIDO,JERY (407) 692-1665

601 BALSA DR Batch System Jordon Campbell

2018-11-30T19:02:58.000-06:00 M-REREAD

Reread meter no leaks read 100000 gl

527 F22 3389418726

3382510000 BUTTS,JOHNNY (321) 439-8023

618 TRAILWOOD DR Carl Crutchfield James Swegheimer

2018-12-05T14:16:21.000-06:00 M-SIO Taste or Odor in the Water

Mr. Butts, called complained about water smell, also pressure and Can we please investigate. Cust contact Johnny @ 321-439-8023/carl|

527 F22 8887193150

5979349484 DEMSHOCK,JOHN (321) 297-5973

551 SANDAL CT Shelia Meacham Greg Liggons

2018-12-11T11:58:15.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

take final read & lock meter. tag door for new to apply. DG|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Turned off meter,hung tag for new



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MR ID: 883286560663, MR REMARK: BB meter box lid was ran over replaced lid.

527 F22 8745715586

6849825425 BRONISZEWSKI,ELINA (908) 220-2527

500 BIRCH CT Jennifer Akers Robert Callahan

527 F22 2942183711

5538727469 FLORES,KARLA (201) 920-5525

488 WEATHERSFIELD AVE Batch System Ryan Corey

2018-11-30T19:02:58.000-06:00 MTRBBOX

|

2018-12-03T19:02:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

5490006572 ALVARADO,ISAAC (321) 315-1060

670 MOSS DR Batch System Jordon Campbell

2018-11-30T19:02:58.000-06:00 M-REREAD

|

2018-12-03T19:02:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

MR ID: 693145898682, MR REMARK: GF Reread meter

609 VENEER DR Batch System Jordon Campbell

2018-11-30T19:02:58.000-06:00 M-REREAD

|

2018-12-03T19:02:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

MR ID: 822801708380, MR REMARK: GF Reread meter

527 F22 6932169411

|

2018-12-03T19:02:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

MR ID: 376520197252, MR REMARK: GF Reread meter

527 F22 8222791923

3697208402 Arteaga,Nathaly (407) 927-6090



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4614510000 Augustin,Idalia (321) 279-4096

516 GROVE CT Stephanie Muniz Robert Callahan

490 FOREST CT Roslyn Lide-Miller Greg Liggons

2018-11-27T14:50:02.000-06:00 HIBILL

Reread meter and check for leaks. Customer called to complain of a high bill. Jeanette Rodolpho 407-600-2446. Please tag door with results........Roslyn|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Reread meter no leaks read 646820 gl

527 F22 4617642688

2018-11-14T09:40:11.000-06:00 M-READ

Please take start read and leave on for new. If necessary Allen can be reached at 407-227-8016. Thank you. (Linette-FL 11/14/18)|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read and left on for new

527 F22 7290336734

2788893299 Rodolpho,Jeanette (407) 600-2446

Please turn on for new customer April (407) 389-9543, waiver on file - Shonte|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Turned on meter no leaks

527 F22 9726868964

0181921096 Polanco,Allen (407) 227-8016

551 FIR CT Linette Orengo Robert Callahan

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read and left on for new

527 F22 2464520150

7974046708 MATIAS,VERONICA (407) 915-1639

749 TRAILWOOD DR Shonte Campbell John Allman

2018-11-30T08:41:55.000-06:00 M-ON

2018-11-29T08:30:18.000-06:00 M-READ

Please take a reading and leave on for new customer. Marcella can be reached at 602-362-5877. Thanks Jen|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Hung tag disconnected water reading is 1878130.

527 F22 4619327846

4614510000 Augustin,Idalia (321) 279-4096

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off meter hung tag

527 F22 0782598646

3857478275 GARCIA,RASIEL (407) 369-3495

531 SANDAL CT Batch System Ryan Corey

2018-11-26T19:09:26.000-06:00 M-CUT

Turned on picked up tag

527 F22 9477963752

5856243871 GONZALEZ,LUIS A (201) 667-1029

441 DOGWOOD CT Batch System John Allman

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

527 F22 9473458575

5856243871 GONZALEZ,LUIS A (201) 667-1029

441 DOGWOOD CT Vanessa Brown Robert Callahan

2018-11-27T10:33:04.000-06:00 M-RECON

GONZALEZ,LUIS A - Primary Phone Number: (201) 667-1029 customer home. . Thank you. VAnessaB|

2018-11-27T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

2018-11-28T09:47:04.000-06:00 M-RECON

Please reconnect for Idalia she has paid in full, **tag on door**, if necessary she can be reached at(321) 279-4096, emailed ops-Stephanie|

2018-11-28T18:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Turned on picked up tag no leaks



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tagged and turned off for new 767430 gl

527 F22 7636323645

9917252964 Santos,Jessica (407) 534-0636

527 F22 2865713312

3734450365 CANO,DEVIN (407) 485-2656

509 NORTHWESTERN AVE Pennye Merthie Greg Liggons

2018-11-08T10:11:05.000-06:00 M-OFF

Take final read and lock meter, Tag door for new. Joan Oritz 407-952-4893 Thanks Pennye|

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

2788893299 Rodolpho,Jeanette (407) 600-2446

490 FOREST CT Helen Fulmer Greg Liggons

2018-11-13T13:31:30.000-06:00 M-REREAD

Please re read meter for billing. Last read shows high usage. Thank you! Renee|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Reread meter no leaks read 617390 gl

509 NORTHWESTERN AVE Stephanie Muniz Greg Liggons

2018-11-13T09:59:22.000-06:00 M-ON

Please turn on for new Margot **waiver on file*** if necessary she can be reached at(407) 745-9367|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Turned on meter read 767430 gl

527 F22 7294336934

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Hung tag disconnected water reading is 1878130.

527 F22 2865303283

3734450365 CANO,DEVIN (407) 485-2656

516 GROVE CT Batch System Ryan Corey



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

563 NORTHWESTERN AVE Batch System Robert Callahan

2018-10-31T19:00:53.000-05:00 M-REREAD

|

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

MR ID: 399607301225, MR REMARK: GF. Re read meter no leaks

527 F22 9490133136

2018-10-31T08:29:01.000-05:00 M-READ

Take final read and leave on for new. . Johanna Estrada-Finnarty 407-301-3011. Thanks Pennye|

2018-11-01T20:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Read and left on for new

527 F22 3999708904

3992510000 BOWLES,GARY (407) 862-7232

|

2018-11-06T19:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

MR ID: 153211022476, MR REMARK: BB replaced box and lid customer kept running over lid and broke lid again exchange it for a concrete box and lid.

527 F22 1081388362

1688779994 Bozeman,Anthony (312) 600-7436

785 MAHOGANY LN Pennye Merthie Robert Callahan

2018-11-07T19:00:00.000-06:00 2018-11-02T00:00:00.000-05:00 Completed

MR ID: 763974206470, MR REMARK: BB replaced meter box and lid was crush by a car

527 F22 4999545944

4994510000 MACHADO,HECTOR (407) 227-9026

456 NORTHWESTERN AVE Batch System Ryan Corey

2018-10-31T19:00:53.000-05:00 MTRBBOX

453 NORTHWESTERN AVE Batch System Ryan Corey

2018-10-31T19:00:53.000-05:00 MTRBBOX

|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please get final read and lock meter . Thank you|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Read meter and turned off

527 F22 1085516905

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Meter is on and shows consumption. Went to hose bib and house valve was shut off. Turned on hose bib and opened the house valve. They have water inside house. Closed 

hose bib and knocked on door and informed customer that was home the meter was on but the house valve was off. Collected the tag from the door. Customer has water inside 

527 F22 1088834016

1688779994 Bozeman,Anthony (312) 600-7436

785 MAHOGANY LN Courtney Cleveland Robert Callahan

2018-10-29T08:27:27.000-05:00 M-OFF

MR ID: 668209476437, MR REMARK: GF. Re read meter no leaks

527 F22 5629915143

6830333742 Starling,Kristen (407) 467-4202

633 VENEER DR Ewan Dehnert Kevin Cooper

2018-10-31T08:13:47.000-05:00 M-RECON

Please reconnect ** TAG SIGNED AND ON DOOR ** Please advise also why water could not have been turned off on 10/26. Ester 407-335-5426. Thank you! Ewan CRA|

527 F22 6687040540

3977508805 GARRIDO,JERY (407) 692-1665

601 BALSA DR Batch System Robert Callahan

2018-10-31T19:00:53.000-05:00 M-REREAD

|

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

9494510000 SCHWARTZ,JOYCE A (407) 774-4249

486 NORTHWESTERN AVE Batch System Robert Callahan

2018-10-31T19:00:53.000-05:00 M-REREAD

|

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

MR ID: 949675788126, MR REMARK: GF. Re read meter no leaks



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Start read leave on read 580840 gl

527 F22 6795572918

8987541168 Keller,Nathaniel (407) 844-6504

466 NORTHWESTERN AVE Linette Orengo Greg Liggons

2018-10-15T08:14:47.000-05:00 M-READ

Please take start read and leave on for new. If necessary Nathaniel can be reached at 407-844-6504. Thank you. (Linette-FL 10/15/18)|

2018-10-16T18:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

4773353789 Johnston,Stefanie (850) 284-0102

736 MAHOGANY LN Vincent Hicks Greg Liggons

2018-10-19T10:01:32.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Tagged door return mail gl

530 BIRCH CT Shonte Campbell Greg Liggons

2018-10-22T15:24:53.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-10-24T18:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Final read leave on read 236360 gl

527 F22 4687670166

2018-10-30T08:31:18.000-05:00 M-ON

Please get reads and turn on ,customer will be at property Karen @ 407-462-7493 thanks vfr|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Turned on meter got reading

527 F22 9443406864

7676738981 Davis,Paulette (317) 292-8241

1688779994 Bozeman,Anthony (312) 600-7436

785 MAHOGANY LN Vanessa Robinson John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

551 SANDAL CT Jennifer Akers Greg Liggons

2018-10-03T13:14:46.000-05:00 M-READ

Please take a reading and leave on for new customer. John can be reached at 321-297-5973. Thanks Jen|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Read and leave on read 92810 gl

2018-10-01T19:01:07.000-05:00 MTRBBOX

|

2018-10-09T19:01:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

MR ID: 902161052814, MR REMARK: BB meter box lid was cracked in multiple places replaced with new lid. Current read is 0220200.

527 F22 8883980378

5979349484 DEMSHOCK,JOHN (321) 297-5973

Take final read for previous customer and leave on for new customer.Ms. Jennifer Chasteen at 407-807-3067.Thanks,REggie|

2018-10-12T20:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Read and left on for new

527 F22 6738064892

5551353218 MCGUGIN,SUNNY (704) 497-1404

531 PINE CT Batch System Ryan Corey

2018-10-16T18:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Turned on meter it stopping spinning right after I turned it on customer has water. Meter reading is 0168420

527 F22 2481685244

1737504342 CHASTEEN,JENNIFER (407) 807-3067

612 TRAILWOOD DR Reginald Jerome Robert Callahan

2018-10-10T14:29:00.000-05:00 M-READ

527 F22 2490915774

9763026816 GUERRA,CHRISTINA (407) 756-4518

502 HICKORY CT Courtney Cleveland Ryan Corey

2018-10-16T13:36:06.000-05:00 M-READ

|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take start read for Nery # 786-587-5326, and leave on for new customer, Thank you, Sandra|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Read and left on for new

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Went to turn on meter, Plummer turned meter on

527 F22 9581124523

4397515602 Pena Hernandez,Nery (786) 587-5326

521 SANDAL CT Sandra Soto Robert Callahan

2018-10-01T07:39:04.000-05:00 M-READ

Start read leave on read 2304040 gl

527 F22 9335960899

2813595963 Soto,Ricardo (407) 252-2113

601 TRAILWOOD DR Shonte Campbell Jordon Campbell

2018-10-01T12:47:58.000-05:00 M-ON

SIGNED WAIVER ON FILE Please turn on for new customer Eileen (570) 977-9569 - Shonte|

527 F22 0801290658

2735172352 DENEWETH,FRANK (407) 295-8029

737 BALSA DR Courtney Cleveland Greg Liggons

2018-10-02T08:51:06.000-05:00 M-READ

Please get read and leave on for new . Frank 407-295-8029|

2018-10-03T18:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

3655958507 BLAND,ALICIA (407) 431-4571

706 BALSA DR Amber Melendez Tony Goes

2018-10-05T13:51:00.000-05:00 M-SIO Water Service Line Break

Please investigate customer reports water spewing out from meter box. Alicia #407-431-4571 thanks, Amber|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Contractor broke meter coupling when moving meter replaced meter coupling estimated 100 gallons lost meter read is 351170

527 F22 7650094828



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

527 F22 0241235485

0841972332 Borrero,Evelyn (787) 317-6804

637 TRAILWOOD DR Shonte Campbell Robert Callahan

2018-09-28T08:02:24.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

7569091513 Alexander,Ronald (859) 539-5509

724 TRAILWOOD DR Batch System Ryan Corey

2018-10-01T19:01:07.000-05:00 MTRBBOX

|

2018-10-01T19:01:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

MR ID: 693723904455, MR REMARK: BB Meter box was crack (concrete box) replaced box and lid, original lid would not work with new box current read is 0258690.

713 BALSA DR Batch System Ryan Corey

2018-10-01T19:01:07.000-05:00 MTRBBOX

|

2018-10-01T19:01:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

MR ID: 476549843548, MR REMARK: BB broken lid replaced lid with a new one current read is 0084390.

527 F22 4266085008

2018-10-01T19:01:07.000-05:00 MTRBBOX

|

2018-10-01T19:01:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

MR ID: 185035182146, MR REMARK: BB Replaced meter box lid

527 F22 1303322657

1303510000 RIORDAN,JOHN P (407) 290-0358

527 F22 2252648129

4589972031 Ridera,Sonia (407) 227-2984

784 TRAILWOOD DR Batch System Jordon Campbell



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

491 FOREST CT Lorie Mayeski Jeff A Metheney

2018-09-21T15:03:46.000-05:00 M-RECON

Signed waiver received. Please reconnect service. Customer is Stella Dale 407-788-2782. Thanks, Lorie *Dispatched|

2018-09-21T20:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

2018-09-21T07:46:34.000-05:00 M-READ

|

2018-09-24T18:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Start stop read 202150 gl

527 F22 0291691019

0295510000 DALE,STELLA L (407) 788-2782

Please take start read and leave on for new. Tomas 321-578-0388. Thank you! Ewan CRA|

2018-09-24T18:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Start stop read 236230 gl

527 F22 6072391981

8777673364 Jonkaitis,Tomas (321) 578-0388

773 MAHOGANY LN Ewan Dehnert Greg Liggons

2018-09-25T18:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Start read leave on 406010 gl

527 F22 8878686475

8777673364 Jonkaitis,Tomas (321) 578-0388

773 MAHOGANY LN Ewan Dehnert Greg Liggons

2018-09-21T07:25:03.000-05:00 M-READ

Read and left on for new

527 F22 3004095659

8344651723 NELSON,CHRISTIE (407) 283-0473

543 HICKORY CT Sandra Soto Greg Liggons

2018-09-24T11:05:11.000-05:00 M-READ

Take start read for Wilson Management/ Amy # 407-896-1200, ext 224, leave on for new customer, Thank you, Sandra|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reconnect service and pick up tag - asap - RAICES,AMABEL - Primary Phone Number: (407) 921-5190|

2018-09-20T20:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned on meter got tag

527 F22 6930708653

5490006572 ALVARADO,ISAAC (321) 315-1060

670 MOSS DR David Jones John Allman

2018-09-20T09:03:58.000-05:00 M-RECON

Turned on meter customer was home

527 F22 6011623856

7278399724 DURAN,DANIELA (407) 212-6045

531 YEW CT Pennye Merthie John Allman

2018-09-20T09:34:17.000-05:00 M-RECON

Pick up tag and reconnect service. Mr. Duran 407-212-6045. Thanks Pennye|

527 F22 7658055338

4293652997 WILLIAMS,FRANCHESKA (407) 821-4159

713 TRAILWOOD DR Dominique Greenfield John Allman

2018-09-20T14:08:51.000-05:00 M-RECON

please reconnect service. customer will be present. Francheska 321-945-4776. DG|

2018-09-20T20:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

3179416559 Montesano,Krista (914) 450-6758

481 NORTHWESTERN AVE Jennifer Akers John Allman

2018-09-20T10:25:51.000-05:00 M-RECON

Customer has paid in full and tag is on the door if we can please reconnect service. Winston can be reached at 407-463-3184. Thanks Jen|

2018-09-20T20:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned on meter got tag

Reconnected service. JSM

527 F22 6005683441



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

527 F22 4986771399

5320630203 HILLERY,AUGUST (407) 668-3984

625 BALSA DR Batch System John Allman

2018-09-19T19:08:45.000-05:00 M-CUT

|

0295510000 DALE,STELLA L (407) 788-2782

491 FOREST CT Batch System John Allman

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned off meter hung tag

571 GROVE CT Batch System John Allman

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned off meter hung tag

527 F22 0297409654

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned off meter hung tag

527 F22 4037836198

3884595749 Ipock, Christy (314) 717-4925

2018-09-20T20:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned on meter got tag

527 F22 6931725014

5490006572 ALVARADO,ISAAC (321) 315-1060

670 MOSS DR Batch System John Allman



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

625 BALSA DR Ewan Dehnert John Allman

2018-09-20T12:15:18.000-05:00 M-RECON

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned off meter, hung tag

527 F22 4989127138

5320630203 HILLERY,AUGUST (407) 668-3984

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned off meter hung tag

527 F22 7657790029

4293652997 WILLIAMS,FRANCHESKA (407) 821-4159

713 TRAILWOOD DR Batch System Jordon Campbell

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned off meter hung tag

527 F22 6014591484

7278399724 DURAN,DANIELA (407) 212-6045

531 YEW CT Batch System John Allman

2018-09-19T19:08:45.000-05:00 M-CUT

Turned off meter hung tag

527 F22 6001454468

3179416559 Montesano,Krista (914) 450-6758

481 NORTHWESTERN AVE Batch System John Allman

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-09-11T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Meter was already on and 70 gallons more than when the customers meter was turned off meter read is 0432180.

527 F22 7516386781

7760931323 GREEN,MICHELLE (407) 212-2714

524 GROVE CT Shelia Meacham Ryan Corey

2018-09-10T09:22:34.000-05:00 M-REREAD

Tagged and turned off read 2928120 gl

527 F22 3653973856

8974879516 Ocampo,Marisol (407) 923-6381

429 WEATHERSFIELD AVE Vanessa Brown Ryan Corey

2018-09-10T09:42:16.000-05:00 M-ON

Ocampo,Marisol - Primary Phone Number: (407) 923-6381 ** Tag will be on door or waiver tapped to door. please turn on for new. Thank you. VanessaB|

527 F22 7639771289

9917252964 Santos,Jessica (407) 534-0636

453 NORTHWESTERN AVE Courtney Cleveland Greg Liggons

2018-09-07T14:08:56.000-05:00 M-OFF

|

2018-09-12T18:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

9917252964 Santos,Jessica (407) 534-0636

453 NORTHWESTERN AVE Vanessa Brown Kevin Cooper

2018-09-12T11:47:19.000-05:00 M-ON

Santos,Jessica - Primary Phone Number: (407) 534-0636 ** Please turn on for new. Customer will be home. Thank you. VanessaB|

2018-09-13T18:00:00.000-05:00 2018-09-13T00:00:00.000-05:00 Completed

Turned on service for customer... KEV

Please reconnect ** CUSTOMER WILL BE HOME FOR CONNECT ** Thank you! Ewan CRA|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned on meter customer was home no leak

527 F22 7637471444



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

527 F22 2461785696

7974046708 MATIAS,VERONICA (407) 915-1639

749 TRAILWOOD DR Courtney Cleveland Ryan Corey

1737504342 CHASTEEN,JENNIFER (407) 807-3067

612 TRAILWOOD DR Reginald Jerome Robert Callahan

2018-09-06T15:08:27.000-05:00 M-ON

Turn on for new customer.I received the waiver and saved it in efile.. Shirley Green at 407-260-8800.Thanks,Reggie|

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Meter was on

687 BALSA DR Lorie Mayeski Robert Callahan

2018-09-10T09:45:35.000-05:00 M-SIO No Water

Received call from Ms. Eva French stated has no water. Please investigate. If needed she can be reached at 407-782-0532. Thanks, Lorie M. 9-10-18*Dispatched Out*|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Removed the meter and flow our line to make sure there was nothing Blocking the flow did not find anything put meter back in customer had good pressure not sure what was 

wrong

527 F22 2487987277

2018-09-10T10:04:54.000-05:00 M-SIO High or Low Pressure in the Water

Jennifer Kurzban 407-340-4468 called in adv that she has low water pressure that the water pressure was working properly but sudden it is not. Sent email to dispatch/Josie, 

Isabel. Thanks Pennye|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Water main throttled down to repair line break caused by contractor removal of sidewalk. Replaced 2" gate valve on blow off at end of street on Sandal Ct..... KEV

527 F22 2895258954

2892510000 FRENCH,LARRY (407) 782-0532

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-11T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Actually read 0546220 messed up read is 515450.

527 F22 4896747954

4688578130 Antos,Sergio (352) 256-6391

523 HICKORY CT Pennye Merthie Kevin Cooper



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:522 HICKORY CT Lorie Mayeski Kevin Cooper

2018-09-04T15:50:33.000-05:00 M-SIO High or Low Pressure in the Water

Mrs Kurzban called about low pressure. Please investigate, customer can be reached @ 4073405378. Thanks Whitney|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

crew removing sidewalk hit line caused customer to have low psi jam

527 F22 4296754873

4293510000 RODER,JACKIE (407) 718-5506

Take final bill and lock meter, tag door for new. Holly Wilson 407-552-2805 Thanks Pennye|WILSON,HOLLY|

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned off and tagged for new

527 F22 4897724316

4688578130 Antos,Sergio (352) 256-6391

523 HICKORY CT Whitney Stewart John Marinelli

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Hung tag to contact office . Current reading 0432110.

527 F22 2481146544

1737504342 CHASTEEN,JENNIFER (407) 807-3067

612 TRAILWOOD DR Pennye Merthie Robert Callahan

2018-08-27T11:12:50.000-05:00 M-OFF

Hung tag to contact office and got read. Current read is 0181560.

527 F22 3650727702

8974879516 Ocampo,Marisol (407) 923-6381

429 WEATHERSFIELD AVE David Jones Ryan Corey

2018-09-06T09:09:50.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new to apply -- ROHAL,PATRICIA - Primary Phone Number: (407) 257-0280|

2018-08-27T15:02:07.000-05:00 M-OFF

Please get read and lock meter . Doris 407-403-8990|SAPP,DORIS|

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Water main throttled down to repair line break caused by contractor removal of sidewalk. Replaced 2" gate valve on blow off at end of street on Sandal Ct..... KEV

527 F22 2483715017

2483510000 MERCADO,IRMA (407) 272-9321

Water main throttled down to repair line break caused by contractor removal of sidewalk. Replaced 2" gate valve on blow off at end of street on Sandal Ct..... KEV

527 F22 2698010100

1503234690 EARL,DANIEL (407) 274-3820

671 BALSA DR Vanessa Brown Kevin Cooper

2018-09-04T15:20:59.000-05:00 M-SIO No Water

EARL,DANIEL - Primary Phone Number: (407) 369-0014 ** Customer water just went off. Please investigate. Thank you. VanessaB|

527 F22 4994136896

4993510000 CRUZ,VICTOR (407) 300-0321

533 HICKORY CT Kylie Crowley Kevin Cooper

2018-09-04T15:31:09.000-05:00 M-SIO No Water

Cynthia called about no water. states that there is someone working on the sidewalks in the area. said that last week she had an issue with the water while they were working 

there but now she has not water at all. Please investigate. If needed Cynthia can be reached at (407) 300-0321 -Kylie|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

0782510000 MILANOWSKI,GARY (407) 256-0783

609 BALSA DR Vanessa Brown Kevin Cooper

2018-09-04T15:25:18.000-05:00 M-SIO No Water

MILANOWSKI,GARY - Primary Phone Number: (407) 256-0783 ** Customer has no water please investigate. Thank you. VanessAB|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Water main throttled down to repair line break caused by contractor removal of sidewalk. Replaced 2" gate valve on blow off at end of street on Sandal Ct..... KEV

2018-09-04T15:27:42.000-05:00 M-SIO No Water

Call from Jackie Roder stated 'no water'. Please investigate. FA/SIO is in CC&B. Customer's Husband is home. If needed she can be contacted at 407-718-5506 or Husband 

Mr. Roder at (407) 928-6656. Thanks, Lorie M. 9-4-18*Dispatched Out*|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Water main throttled down to repair line break caused by contractor removal of sidewalk. Replaced 2" gate valve on blow off at end of street on Sandal Ct..... KEV

527 F22 0787849451



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

527 F22 5046420678

1221460142 MAUPIN,MARK (407) 963-5083

4994510000 MACHADO,HECTOR (407) 227-9026

456 NORTHWESTERN AVE Batch System Jordon Campbell

2018-08-29T19:01:03.000-05:00 MTRBBOX

|

2018-08-29T19:01:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

MR ID: 153929170988, MR REMARK: BB Replaced meter box lid

688 VENEER DR Batch System Jeff A Metheney

2018-08-29T19:01:03.000-05:00 M-EXCHNG

|

2018-08-29T19:01:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

MR ID: 880442266583, MR REMARK: MS Changed out 5/8"meter and washers. Flushed house line and left on. JSM

527 F22 4998664146

2018-08-29T09:08:56.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Start read leave on read 240890 gl

527 F22 8803601062

8805510000 PRESCOTT,ROBERT (407) 620-8307

Please check premise as a contractor states they are doing a concrete job and have broke a line to meter. Contact John Garcia 321-246-8001 (contractor) with any questions. 

Thank you! Ewan CRA|

2018-09-04T18:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Water main throttled down to repair line break caused by contractor removal of sidewalk. Replaced 2" gate valve on blow off at end of street on Sandal Ct..... KEV

527 F22 4269398662

7569091513 Alexander,Ronald (859) 539-5509

724 TRAILWOOD DR Ewan Dehnert Greg Liggons

511 SANDAL CT Ewan Dehnert Kevin Cooper

2018-09-04T08:48:06.000-05:00 M-SIO Water Main Break



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-08-24T09:02:49.000-05:00 M-RECON

Please reconnect, customer will be present. Elya 407-335-4612 Thanks, Amber|WILLIAMS,JERICE|

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Turned on meter no tag

527 F22 7069638883

Susan 407-862-5492. She is reporting black water. Please investigate. Thanks Brittany nv|MCELLHINEY,SUSAN|

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Due to removing blow off out of sidewalk. We flushed lines and water is clear now... KEV

527 F22 3773212369

0997182363 WILLIAMS,JERICE (407) 790-1332

467 DOGWOOD CT Amber Melendez Jordon Campbell

2018-08-27T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Contractor was turning off main for blow back so can move meter from sidewalk

527 F22 9637786392

9634510000 MCELLHINEY,SUSAN (407) 862-5492

613 TRAILWOOD DR Brittany Warembourg Kevin Cooper

2018-08-27T13:37:36.000-05:00 M-SIO Discolored Water

Made contact with customer. Found no trouble with valve at meter. Took read and left meter on. JSM

527 F22 0276330501

9159183278 LADHANI,FEROZ (352) 428-2203

678 TRAILWOOD DR Dominique Greenfield Jordon Campbell

2018-08-27T11:26:57.000-05:00 M-SIO No Water

Erika called to report no water. She can be reached at 386-689-4532. DG|WILSON,ERIKA|

664 MOSS DR Courtney Cleveland Jeff A Metheney

2018-08-28T11:47:46.000-05:00 M-SIO General Investigation

Customer has plumber to the property to do work and has stated even after the valve is shut off water is still flowing and not completely off . Please assist/investigate . Mark 407-

963-5083|MAUPIN,MARK|

2018-08-28T20:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Turned on meter, no tag

527 F22 3009707921

Turned on meter, no tag

527 F22 3044510596

2372277472 Jr. Henderson,Darryl (407) 461-8637

631 TRAILWOOD DR Courtney Cleveland Jordon Campbell

2018-08-23T08:55:48.000-05:00 M-RECON

Please restore customer is home . Darryl 407-461-8637|JR. HENDERSON,DARRYL|

527 F22 0749322543

3043324775 Mclellan,Digna (321) 277-7186

628 MOSS DR Ewan Dehnert Jordon Campbell

2018-08-24T11:16:04.000-05:00 M-RECON

Please reconnect ** WAIVER ON DOOR ** Digna 321-277-7186. Thank you! Ewan CRA|MCLELLAN,DIGNA|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

8288906429 HENDERSON,DARRYL JR. (407) 461-8637

550 BIRCH CT Ewan Dehnert Jordon Campbell

2018-08-24T09:43:29.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Kaisha 407-758-3176. Thank you! Ewan CRA|WEEKS MCMILLON,VALERIA|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Turned on meter, picked up tag

731 TRAILWOOD DR Courtney Cleveland Jordon Campbell

2018-08-23T11:11:58.000-05:00 M-ON

Customer will be present please get read and turn on for new . David 407-620-9180|SLOAN,DAVID|

2018-08-24T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Turned on meter

527 F22 6247905288

5193236899 VARGAS,JACQUELINE (407) 756-6511



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4397515602 Pena Hernandez,Nery (786) 587-5326

521 SANDAL CT Josephine Krell Kevin Cooper

2018-08-23T14:51:08.000-05:00 M-RECON

Blake,Bryan - Primary Phone Number: (321) 557-2829 please reconnect customer signed door tag-Josie|BLAKE,BRYAN|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Reconnected service and collected the tag from the door..... KEV

516 GROVE CT Linette Orengo Jordon Campbell

2018-08-23T11:32:11.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Idalia can be reached at 321-279-4096. I emailed Josie/Isabel (Linette-FL 8/23/18)|AUGUSTIN,IDALIA|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Turned on meter, picked up tag

527 F22 9588621718

2018-08-23T08:39:46.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Melissa @ 407-914-4866|HEDAYATPOOR,MELISSA|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Picked up tag,turned on meter

527 F22 4611727065

4614510000 Augustin,Idalia (321) 279-4096

Pick up tag & reconnect service. DG|NIXON,TAWNIE|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Turned on meter, picked up tag

527 F22 9272723471

8608057989 Hedayatpoor,Melissa (407) 914-4866

541 NORTHWESTERN AVE Carl Crutchfield Jordon Campbell

8344651723 NELSON,CHRISTIE (407) 283-0473

543 HICKORY CT Dominique Greenfield Jordon Campbell

2018-08-23T09:15:30.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-22T19:10:31.000-05:00 M-CUT

|JR. HENDERSON,DARRYL|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Turned off meter, hung tag

|GOMEZ,OLGA|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Turned off meter, hung tag

527 F22 3047820395

2372277472 Jr. Henderson,Darryl (407) 461-8637

631 TRAILWOOD DR Batch System Jordon Campbell

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Turned off meter, hung tag

527 F22 6089738667

7290302903 GOMEZ,OLGA (347) 337-7648

630 TRAILWOOD DR Batch System Jordon Campbell

2018-08-22T19:10:31.000-05:00 M-CUT

Tag was not filled out I knock homeowner door just yelled at his dog but would not open door after several attempts just reconnected meter did not spin after ten gallons.

527 F22 9275252526

8608057989 Hedayatpoor,Melissa (407) 914-4866

541 NORTHWESTERN AVE Batch System Jordon Campbell

2018-08-22T19:10:31.000-05:00 M-CUT

|HEDAYATPOOR,MELISSA|

527 F22 6081914009

7290302903 GOMEZ,OLGA (347) 337-7648

630 TRAILWOOD DR Linette Orengo Ryan Corey

2018-08-23T10:33:09.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Olga can be reached at 347-337-7648. I emailed Josie/Isabel (Linette-FL 8/23/18)|GOMEZ,OLGA|

2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Turned off meter, hung tag

Turned off meter, hung tag

527 F22 0744891934

3043324775 Mclellan,Digna (321) 277-7186

628 MOSS DR Batch System Jordon Campbell

2018-08-22T19:10:31.000-05:00 M-CUT

|RIVERA,DIGNA|

527 F22 4614742716

4614510000 Augustin,Idalia (321) 279-4096

516 GROVE CT Batch System Jordon Campbell

2018-08-22T19:10:31.000-05:00 M-CUT

|AUGUSTIN,IDALIA|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

0997182363 WILLIAMS,JERICE (407) 790-1332

467 DOGWOOD CT Batch System Jordon Campbell

2018-08-22T19:10:31.000-05:00 M-CUT

|WILLIAMS,JERICE|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Turned off meter, hung tag

785 MAHOGANY LN Batch System Jordon Campbell

2018-08-22T19:10:31.000-05:00 M-CUT

|REYNOSO,DAISY|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Turned off meter, hung tag

527 F22 3772849378

527 F22 1080627140

1688779994 Bozeman,Anthony (312) 600-7436



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8288906429 HENDERSON,DARRYL JR. (407) 461-8637

550 BIRCH CT Batch System Jordon Campbell

2018-08-22T19:10:31.000-05:00 M-CUT

|WEEKS MCMILLON,VALERIA|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

521 SANDAL CT Batch System Jordon Campbell

2018-08-22T19:10:31.000-05:00 M-CUT

|BLAKE,BRYAN|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Turned off meter, hung tag

527 F22 6245420706

2018-08-22T19:10:31.000-05:00 M-CUT

|STARLING,ESTER

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Customer cld to promise a pymt on 8/28 - Jerrie NV 8/23/18 Turned off meter

527 F22 9588799715

4397515602 Pena Hernandez,Nery (786) 587-5326

|NIXON,TAWNIE|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Turned off meter, hung tag

527 F22 5620823383

6830333742 Starling,Kristen (407) 467-4202

633 VENEER DR Batch System Jordon Campbell

527 F22 3004151482

8344651723 NELSON,CHRISTIE (407) 283-0473

543 HICKORY CT Batch System Jordon Campbell

2018-08-22T19:10:31.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-08-21T19:08:06.000-05:00 M-CUT

|ANTHONY,NICOLE|

2018-08-22T19:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Nicole 404-247-0429. Thank you! Ewan CRA|ANTHONY,NICOLE|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

527 F22 8575229134

0431503818 DIAZ,JOSE (407) 920-3918

557 NORTHWESTERN AVE Batch System Greg Liggons

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Turned on meter, picked up tag

527 F22 8579438327

0431503818 DIAZ,JOSE (407) 920-3918

557 NORTHWESTERN AVE Ewan Dehnert Ryan Corey

2018-08-23T07:31:10.000-05:00 M-RECON

Turned meter on

527 F22 1082604501

1688779994 Bozeman,Anthony (312) 600-7436

785 MAHOGANY LN Ewan Dehnert Jordon Campbell

2018-08-23T12:55:39.000-05:00 M-RECON

Please reconnect ** WAIVER ON DOOR ** Daisy 201-966-4864. Thank you! Ewan CRA|REYNOSO,DAISY|

527 F22 5624661253

6830333742 Starling,Kristen (407) 467-4202

633 VENEER DR Ewan Dehnert Jordon Campbell

2018-08-23T14:04:08.000-05:00 M-ON

Please reconnect ** SOMEONE WILL BE HOME FORCONNECT ** Ester 407-448-2428. Thank you! Ewan CRA|STARLING,ESTER|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Turned off meter, hung tag



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Take read and leave on read 120150 gl

527 F22 1794889094

4201079549 Burns,Amy (407) 617-1525

513 HICKORY CT Pennye Merthie Kevin Cooper

2018-08-14T14:06:20.000-05:00 M-SIO General Investigation

Amy Burns 407-617-1525 (contact customer) called in adv that UI relocated meter and that the fence was moved in the process Cust adv that the new box was put direct under 

the fence. She wants to know if we can move meter. Sent email to dispatch/Josie. Pennye|BURNS,AMY|

527 F22 4680176471

4773353789 Johnston,Stefanie (850) 284-0102

736 MAHOGANY LN David Jones Greg Liggons

2018-08-14T15:59:02.000-05:00 M-READ

Please take read and leave on for new -- Johnston,Stefanie - Primary Phone Number: (850) 284-0102|JOHNSTON,STEFANIE|

2018-08-15T18:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

5120420193 GILL,ANGELA (407) 283-9025

754 TRAILWOOD DR Glenda Thompson Greg Liggons

2018-07-31T08:41:11.000-05:00 M-OFF

Please turn off and lock. Get read for final bill. Thanks, GT|ORTIZ,GABRIEL|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Tagged and turned off meter read 1628230 gl

731 TRAILWOOD DR Lisa August Greg Liggons

2018-08-21T08:05:58.000-05:00 VACANCY

HIGH USAGE ON VACANT ACCOUNT, PLEASE LOCK METER, TAG FOR NEW TO APPLY. THANK YOU, LISA|

2018-08-22T00:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Tagged and turned off for new 58330 gl

527 F22 4756481483

Tagged and turned off meter read 991780 gl

527 F22 7069304075

5193236899 VARGAS,JACQUELINE (407) 756-6511



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5891220765 Garcia,Juliana (407) 280-7862

416 NORTHWESTERN AVE Kimberly Bennett Greg Liggons

2018-08-10T13:47:29.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|GARCIA,JULIANA|

461 FOREST CT Kimberly Bennett Greg Liggons

2018-08-10T13:46:24.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|CUNIGAN,MARCUS|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Reread meter no leaks read 1002460 gl

527 F22 9305641951

2018-08-10T16:38:05.000-05:00 M-OFF

No one is signed up for service and over last few months usage is showing. Last month read on 07-27-2018 showed 3,700 Usage. If found on please turn off and tag door for 

the customer to call customer service to sign up for service and be back billed Thank you, Amber NV|

2018-08-13T20:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Tagged and turned off for new 580140 gl

527 F22 7888112096

7885510000 CUNIGAN,MARCUS (407) 463-8895

please take being read and turn on for new. Waiver has been recd in office. James 720 231 9548|CAFFRY,JAMES|

2018-08-14T18:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Turned on meter read 580140 gl

527 F22 6795762183

8987541168 Keller,Nathaniel (407) 844-6504

466 NORTHWESTERN AVE Amber Daffer Greg Liggons

2018-08-14T20:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Called customer and left a message on answering machine stating that the contractor that moved the meters out of the sidewalk did not move the fence post or fence at all. The 

meters cannot be moved due to being in the right-of-way. Left contact number for them to contact me with any questions or comments. Kevin

527 F22 6799376523

8987541168 Keller,Nathaniel (407) 844-6504

466 NORTHWESTERN AVE Neal Franklin Greg Liggons

2018-08-13T10:12:26.000-05:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-07-26T13:49:35.000-05:00 M-READ

We fix broken main here several months ago but never picked up the barricades. If you are facing the house they are between this one and the one to the right. Mr. Salvo can 

be reached 407-299-9151. Thanks Jen|SALVO,LEONARD|

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Picked up barricades gl

527 F22 1124272246

1184941438 BRAXTON,TRAVIS (407) 222-7975

509 GROVE CT Isabel Ceballos Greg Liggons

2018-08-01T19:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

MR ID: 556833500993, MR REMARK: LK tagged door to let customer know they have a leak on there side

527 F22 5158932175

5153510000 SALVO,LEONARD (407) 299-9151

521 BIRCH CT Jennifer Akers Greg Liggons

2018-07-30T07:00:03.000-05:00 M-SIO General Investigation

READ OUT OF LINE -Please reread meter for billing. Thanks Kim Reread meter for billing read 147710 gl

527 F22 5567957784

6295579523 BANKER,ARMANDO (407) 595-9955

477 WEATHERSFIELD AVE Batch System Robert Callahan

2018-07-31T19:00:54.000-05:00 M-WARN

|BANKER,ARMANDO|

527 F22 0351387128

0927894939 Bendana,Edward (407) 491-8023

531 BIRCH CT Kimberly Bennett Greg Liggons

2018-08-10T13:48:32.000-05:00 M-REREAD

|BENDANA,EDWARD|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Reread meter for billing 713050 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned off meter hung tag

527 F22 4689643791

4773353789 Johnston,Stefanie (850) 284-0102

736 MAHOGANY LN Vanessa Brown John Allman

2018-07-19T14:50:53.000-05:00 M-ON

527 F22 4988091853

5320630203 HILLERY,AUGUST (407) 668-3984

625 BALSA DR Batch System John Allman

2018-07-23T19:11:14.000-05:00 M-CUT

|HILLERY,AUGUST|

2018-07-24T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

5320630203 HILLERY,AUGUST (407) 668-3984

625 BALSA DR Isabel Ceballos Jordon Campbell

2018-07-25T09:12:14.000-05:00 M-RECON

Paid turn on Pick up tag August Hillery 407-668-3984 /ic|HILLERY,AUGUST|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Turned service on no leak got tag

712 BALSA DR Vanessa Brown Greg Liggons

2018-07-23T14:27:12.000-05:00 M-READ

WALKER,DARLENE - Primary Phone Number: (407) 355-3040 ** Please take final read and leave on for new. Thank you. VAnessaB|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Final read leave on read 1634300 gl

527 F22 4981754139

Read & leave on for new /ic Travis Braxton 407-222-7975 /ic|BRAXTON,TRAVIS|

2018-07-27T18:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Read meter and leave on 802900 gl

527 F22 1550556741

1145924202 Trejo,Damaris (407) 274-4650



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5222470077 FRANCESCHI,MARIO (407) 274-7541

541 BIRCH CT Batch System Robert Callahan

736 MAHOGANY LN Linette Orengo Greg Liggons

2018-07-06T07:33:05.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Suzanne can be reached at 239-244-7566. (Linette-FL 7/6/18)|BERKHOLTZ,SUZANNE|

2018-07-09T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Tagged and turned off for new 120080 gl

527 F22 9352410550

2018-07-11T12:04:00.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika|SINACORE,ANTHONY|

2018-07-12T18:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Meter was off tagged read 3090 gl

527 F22 4688359085

4773353789 Johnston,Stefanie (850) 284-0102

|SOLOMON,NISPOLS N|

2018-07-12T19:01:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

MR ID: 782286305623, MR REMARK: MS changed out meter

527 F22 9330761290

2813595963 Soto,Ricardo (407) 252-2113

601 TRAILWOOD DR Shanika Simmons Greg Liggons

2018-07-20T18:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Turned on service

527 F22 7824370603

7824510000 SOLOMON,NISPOLS N (407) 948-5448

559 GROVE CT Batch System John Allman

2018-05-31T19:01:03.000-05:00 M-EXCHNG

Thomas,Randy - Primary Phone Number: (407) 704-9931 ** Please turn on for new. Waiver printed and taped to door. Thank you. VAnessaB|THOMAS,RANDY|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer called to report payment please reconnect door tag is signed-Josie|MCNEES,MARSHA|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned on picked up tag Robert Callahan

527 F22 6299965259

1941092561 RECIO,FILVIO (407) 731-1835

641 BALSA DR Brittany Warembourg Robert Callahan

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned on picked up tag Robert Callahan

527 F22 4703070555

4703510000 MCNEES,MARSHA (407) 299-3839

731 BALSA DR Josephine Krell Robert Callahan

2018-06-25T14:26:34.000-05:00 M-RECON

Turned on picked up tag Robert Callahan

527 F22 5445128350

3198333101 GREEN JR,ROBERT L (407) 788-1249

651 TRAILWOOD DR Amber Melendez Robert Callahan

2018-06-25T13:18:29.000-05:00 M-RECON

Please reconnect, customer home. Amber|GREEN JR,ROBERT L|

527 F22 8499877454

0121775489 SANTIAGO,VANESSA (407) 718-7556

470 FOREST CT Roslyn Lide-Miller Robert Callahan

2018-06-25T10:46:28.000-05:00 M-RECON

Pick-up tag and reconnect service. Vanesa Santiago 407-718-7556......Roslyn|SANTIAGO,VANESSA|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

2018-06-20T19:10:42.000-05:00 M-CUT

|FRANCESCHI,MARIO|

2018-06-26T19:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned off and tagged door Robert Callahan

527 F22 5447056708

3198333101 GREEN JR,ROBERT L (407) 788-1249

527 F22 8498860148

0121775489 SANTIAGO,VANESSA (407) 718-7556

470 FOREST CT Batch System Robert Callahan

2018-06-20T19:10:42.000-05:00 M-CUT

|SANTIAGO,VANESSA|

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

1941092561 RECIO,FILVIO (407) 731-1835

641 BALSA DR Batch System Robert Callahan

2018-06-20T19:10:42.000-05:00 M-CUT

|RECIO,FILVIO|

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

731 BALSA DR Batch System Robert Callahan

2018-06-20T19:10:42.000-05:00 M-CUT

|MCNEES,MARSHA|

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

527 F22 6292927600

2018-06-25T11:17:29.000-05:00 M-RECON

Please reconnect service , Customer is home, Filvio 407-731-1835. Thanks Brittany nv|RECIO,FILVIO|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned on picked up tag Robert Callahan

527 F22 4705001515

4703510000 MCNEES,MARSHA (407) 299-3839



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8608057989 Hedayatpoor,Melissa (407) 914-4866

452 WEATHERSFIELD AVE Jennifer Akers Jeff A Metheney

2018-06-08T13:07:49.000-05:00 M-ON

Mark had the water turned off this morning for repairs and he is all done now if we can come back and turn on. He is home and can be reached at 315-749-3715. He is asking if 

you can call when on the way but I told him no guarantees. Thanks Jen|ENGLE,MARK|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Reconnected service and took meter read. JSM

527 F22 9279888946

2018-06-13T10:15:45.000-05:00 M-RECON

Customer has paid in full and I have the waiver on file. We cut them on 4/26. She is elderly and found she had a leak. She had someone fix the leak but she says they turned 

the water on for her. Can we please also check for damage if any. She has no phone. Thanks Jen|SHENG,YUAN H|

2018-06-13T20:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Meter was on read 41000 gl

527 F22 0356197145

3977309536 ENGLE,MARK

Please turn on and take start read. ** WAIVER ON FILE ** Thank you! Ewan|NOGUERA,HERMES|

2018-06-14T18:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Turned on meter read 801904 gl

527 F22 0453092562

0454510000 SHENG,YUAN H (407) 298-6099

701 TRAILWOOD DR Jennifer Akers Greg Liggons

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

527 F22 1121292633

1184941438 BRAXTON,TRAVIS (407) 222-7975

509 GROVE CT Ewan Dehnert Greg Liggons

2018-06-13T08:40:14.000-05:00 M-ON

651 TRAILWOOD DR Batch System Robert Callahan

2018-06-20T19:10:42.000-05:00 M-CUT

|GREEN JR,ROBERT L|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please get read and lock meter . Courtney|NOGUERA,HERMES|

2018-06-04T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Took reading locked off

527 F22 9580515734

2018-06-07T20:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Water was free of smell and any color. Tested the free chlorine residual with a result of 1.4mg/L. After flushing the spigot closest to the meter on the backside of the garage (L-

shape home), customer stated that he already flushed the lines in the home. Cory Bainbridge

527 F22 1129527347

1184941438 BRAXTON,TRAVIS (407) 222-7975

509 GROVE CT Courtney Cleveland John Allman

2018-06-01T11:21:35.000-05:00 M-OFF

Turned off per customer read 267030 gl

527 F22 3381469807

3382510000 BUTTS,JOHNNY (321) 439-8023

618 TRAILWOOD DR Sean Ashcraft Don Hasty

2018-06-06T11:50:30.000-05:00 M-SIO General Investigation

Customer states that the water has an order to it. Sean|BUTTS,JOHNNY|

527 F22 0355826526

3977309536 ENGLE,MARK

452 WEATHERSFIELD AVE Sean Ashcraft Greg Liggons

2018-06-07T13:48:49.000-05:00 TMP-OFF

Temp off for a repair after 9am before 12 pm. Sean|ENGLE,MARK|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

541 NORTHWESTERN AVE Ewan Dehnert Jeff A Metheney

2018-06-06T15:48:37.000-05:00 MTRBBOX

Please re read meter and check meter functioning. Customer states she had someone come out and fix issue that we stated she had possible leak. They said when they 

checked the meter it was spinning clockwise and counter clockwise. Please contact Melissa 407-914-4866 with any questions. Thank you! Ewan|HEDAYATPOOR,MELISSA|

2018-06-08T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Found no trouble with meter. Took meter read and left on. Also made contact with customer on finding. JSM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off and tagged door Robert Callahan

527 F22 4035431419

527 F22 0740656976

3043324775 Mclellan,Digna (321) 277-7186

628 MOSS DR Batch System Robert Callahan

2018-05-22T19:06:48.000-05:00 M-CUT

|RIVERA,DIGNA|

2018-05-23T19:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

3043324775 Mclellan,Digna (321) 277-7186

628 MOSS DR Roslyn Lide-Miller Robert Callahan

2018-05-24T10:57:39.000-05:00 M-RECON

Pick-up tag and reconnect. Digna Rivera 321-277-7186......Roslyn|RIVERA,DIGNA|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned on picked up tag Robert Callahan

521 SANDAL CT Roslyn Lide-Miller John Allman

2018-05-23T12:33:47.000-05:00 M-OFF

|GLIDDEN,SUZANNE|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Turned off meter

527 F22 0742792558

2018-05-25T13:34:08.000-05:00 M-ON

Please take starter read & turn on for Bryan 321-557-2829 Waiver is in the office - Thanks, Jerrie NV|BLAKE,BRYAN|

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Read meter and turned on for new Robert Callahan

527 F22 9583364052

4397515602 Pena Hernandez,Nery (786) 587-5326

4397515602 Pena Hernandez,Nery (786) 587-5326

521 SANDAL CT Jerrie Hoffman Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

466 NORTHWESTERN AVE Josephine Krell Robert Callahan

2018-05-18T12:48:57.000-05:00 M-OFF

Take final read and turn off tag door for new-Josie|SANTIAGO,JUAN|

2018-05-18T18:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Read meter turned off and tag for new Robert Callahan

2018-05-18T15:34:45.000-05:00 M-READ

Take start read and leave on for new-Josie|HEDAYATPOOR,MELISSA|

2018-05-21T00:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Start read leave on read 180390 gl

527 F22 6790112586

8987541168 Keller,Nathaniel (407) 844-6504

|AMIC,EDWARD|

2018-05-23T19:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

527 F22 9276828945

8608057989 Hedayatpoor,Melissa (407) 914-4866

541 NORTHWESTERN AVE Josephine Krell Greg Liggons

2018-05-23T19:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

527 F22 2075031088

5283764108 Amic,Edward (407) 457-1051

607 MOSS DR Batch System Robert Callahan

2018-05-22T19:06:48.000-05:00 M-CUT

3884595749 Ipock, Christy (314) 717-4925

571 GROVE CT Batch System Robert Callahan

2018-05-22T19:06:48.000-05:00 M-CUT

|ROHM,PHILIP|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

take final read & leave on for new. DG|VILOMAR,NATALIE|

2018-05-09T18:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Final read leave on read 964720 gl

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Final read leave on read 51960 gl

527 F22 1620416413

8914067838 Vilomar,Natalie (321) 895-0317

541 GROVE CT Dominique Greenfield Greg Liggons

2018-05-02T07:31:11.000-05:00 M-READ

Start stop read leave on read 697970 gl

527 F22 8881761825

6977211387 Martinez,Arthur (407) 269-9900

712 MAHOGANY LN Shonte Campbell Greg Liggons

2018-05-09T14:43:05.000-05:00 M-READ

Please take final read and leave on for new - Shonte|MARTINEZ,ARTHUR|

527 F22 9589148992

4397515602 Pena Hernandez,Nery (786) 587-5326

521 SANDAL CT David Jones Greg Liggons

2018-05-10T13:27:07.000-05:00 M-READ

Please take read and leave on for new|GLIDDEN,SUZANNE|

2018-05-14T18:00:00.000-05:00 2018-05-14T00:00:00.000-05:00 Completed

4878942848 Zambrano,Raffnell (407) 718-5079

761 TRAILWOOD DR Kaamilya Pereira Robert Callahan

2018-05-14T09:32:18.000-05:00 M-ON

Pick up tag and turn on for new customer, Raffnell Zanbrano - if needed, you can reach him at 407-718-5079. Thanks, Kaam|ZANBRANO,RASSNELL|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Turned on picked up tag Robert Callahan

527 F22 2661003912



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 502749124043, MR REMARK: MS changed out meter

527 F22 5023492393

5023510000 MCNEES,IVY (407) 298-7999

550 FIR CT Batch System John Allman

2018-04-30T19:01:04.000-05:00 M-EXCHNG

|MCNEES,IVY|

2018-04-30T19:01:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

6590241502 ACOSTA COOPER,JOSE (939) 497-4488

608 VENEER DR Courtney Cleveland Robert Callahan

2018-04-30T08:13:47.000-05:00 M-READ

Please get read and leave on for new . Courtney|KIM,QUING LIAN|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Read meter and left on for new Robert Callahan

712 MAHOGANY LN Roslyn Lide-Miller Greg Liggons

2018-05-02T14:09:50.000-05:00 M-READ

Take final read and leave on for new. Wanda Pendergrass 407-921-5298....Roslyn|PENDERGRASS,WANDA I|

2018-05-04T18:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Final read leave on read 51950 gl

527 F22 2028573882

2018-05-04T15:28:23.000-05:00 M-ON

Waiver e-file please connect service, thank you Tina|BURKE,SHAWN|

2018-05-08T18:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Turned on meter read 218578 gl

527 F22 8888446085

6977211387 Martinez,Arthur (407) 269-9900

527 F22 2879647623

5418941227 ORLEMAN,ANDREW (407) 920-8822

477 DOGWOOD CT Shonte Campbell Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

625 BALSA DR Shonte Campbell Jeff A Metheney

2018-04-26T07:29:09.000-05:00 M-RECON

Please reconnect service, tag on door. If necessary, August can be reached at 407-668-3984 - Shonte|HILLERY,AUGUST|

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

2018-04-30T19:01:04.000-05:00 MTRBBOX

|KELLY,SHALISA|

2018-04-30T19:01:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

MR ID: 313063759297, MR REMARK: BB. Replaced meter box lid

527 F22 4988752904

5320630203 HILLERY,AUGUST (407) 668-3984

|RODER,JACKIE|

2018-04-30T19:01:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

MR ID: 761049846182, MR REMARK: BB replaced meter box lid

527 F22 8988333727

0249874024 Kelly,Shalisa (407) 202-8426

471 FOREST CT Batch System John Allman

2018-04-30T19:01:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

MR ID: 631219359767, MR REMARK: GF change out meter

527 F22 4292097299

4293510000 RODER,JACKIE (407) 718-5506

522 HICKORY CT Batch System John Allman

2018-04-30T19:01:04.000-05:00 MTRBBOX

527 F22 6318816629

6315510000 HOWARD,JILL (407) 862-0807

656 VENEER DR Batch System Ryan Corey

2018-04-30T19:01:04.000-05:00 M-EXCHNG

|HOWARD,JILL|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|SHENG,YUAN H

2018-04-26T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

2018-04-26T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turn off meter tagged door Robert Callahan

527 F22 0451157809

0454510000 SHENG,YUAN H (407) 298-6099

701 TRAILWOOD DR Batch System Robert Callahan

2018-04-24T19:06:14.000-05:00 M-CUT

Reconnected service and collected door tag. JSM

527 F22 6435659538

8100066027 BROOKS,SAVITA (407) 937-8058

433 NORTHWESTERN AVE Batch System Robert Callahan

2018-04-24T19:06:14.000-05:00 M-CUT

|BROOKS,SAVITA|

527 F22 7346555428

4416178057 BROOKS,SAMUEL (407) 731-0465

540 BIRCH CT Shonte Campbell Jeff A Metheney

2018-04-26T07:39:26.000-05:00 M-RECON

Please reconnect service, customer present - Shonte|BROOKS,SAMUEL|

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

1503234690 EARL,DANIEL (407) 274-3820

671 BALSA DR Linette Orengo Jeff A Metheney

2018-04-26T07:44:42.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Daniel can be reached at 407-369-0014. I emailed Josie/Isabel. (Linette-FL 4/26/18)|EARL,DANIEL|

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

Reconnected service and collected door tag. JSM

527 F22 2695464231



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

527 F22 4989421578

5320630203 HILLERY,AUGUST (407) 668-3984

625 BALSA DR Batch System Robert Callahan

2018-04-24T19:06:14.000-05:00 M-CUT

|HILLERY,AUGUST|

1503234690 EARL,DANIEL (407) 274-3820

671 BALSA DR Batch System Robert Callahan

2018-04-24T19:06:14.000-05:00 M-CUT

|EARL,DANIEL|

2018-04-26T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turn off meter and tag door Robert Callahan

772 MAHOGANY LN Batch System Robert Callahan

2018-04-24T19:06:14.000-05:00 M-CUT

|RIVERA,KELLY|

2018-04-26T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned off meter and tag door Robert Callahan

527 F22 2691952709

2018-04-24T19:06:14.000-05:00 M-CUT

|PARKER,DELPHIA

2018-04-26T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned off meter and tagged door Robert Callahan

527 F22 3282453482

8014171801 RIVERA,KELLY (646) 353-7126

Turn off meter tag door Robert Callahan

527 F22 2665755470

4878942848 Zambrano,Raffnell (407) 718-5079

761 TRAILWOOD DR Batch System Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

678 TRAILWOOD DR Shonte Campbell John Allman

2018-04-23T08:58:05.000-05:00 M-ON

Please turn on for new customer, waiver on file - Shonte|WILSON,ERIKA|

2018-04-25T12:12:12.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mrs. Rivera can be reached at 646-353-7126. I emailed Josie/Isabel. (Linette-FL 4/25/18)|RIVERA,KELLY

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turn on meter and picked up tag Robert Callahan

527 F22 0274902351

9159183278 LADHANI,FEROZ (352) 428-2203

|FRANCESCHI,MARIO|

2018-04-26T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned off the meter and tag door Robert Callahan

527 F22 3281917323

8014171801 RIVERA,KELLY (646) 353-7126

772 MAHOGANY LN Linette Orengo Robert Callahan

2018-04-26T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turn off meter and tag door Robert Callahan

527 F22 9356930074

5222470077 FRANCESCHI,MARIO (407) 274-7541

541 BIRCH CT Batch System Robert Callahan

2018-04-24T19:06:14.000-05:00 M-CUT

Turned off meter and tag door Robert Callahan

527 F22 7344965771

4416178057 BROOKS,SAMUEL (407) 731-0465

540 BIRCH CT Batch System Robert Callahan

2018-04-24T19:06:14.000-05:00 M-CUT

|BROOKS,SAMUEL|

2018-04-26T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-04-16T19:01:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

MR ID: 118745373354, MR REMARK: GF

527 F22 9733767228

2617492857 MURIEL,MELISSA (407) 754-4978

686 MOSS DR Batch System Robert Callahan

2018-04-11T19:08:58.000-05:00 M-CUT

Meter was off. Put lock on curb stop.....KEV

527 F22 1186619624

5046566963 DeLeon,Lizette (352) 708-0789

496 DOGWOOD CT Batch System John Allman

2018-03-28T19:01:50.000-05:00 M-EXCHNG

|DELEON,LIZETTE|

527 F22 2872369912

5418941227 ORLEMAN,ANDREW (407) 920-8822

477 DOGWOOD CT Ferrellyn Trovinger Kevin Cooper

2018-04-17T06:43:15.000-05:00 CHK STAT

Check to see if water has been turned on by customer. We have been waiting for a waiver since 4/9/2018. Thanks, Ferri|WARREN QUIMLAN|

2018-04-17T08:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

2617492857 MURIEL,MELISSA (407) 754-4978

686 MOSS DR Vanessa Brown Robert Callahan

2018-04-17T12:33:09.000-05:00 M-RECON

Please reconnect service customer will be home and will tag door if she leaves. Thank you. VanessaB Melissa 407-754-4978|MURIEL,MELISSA|

2018-04-17T20:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Turned on picked up tag no leaks Robert Callahan

2018-04-24T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Turned on service no leaks ja

527 F22 9733129116



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

527 F22 4260125468

4264510000 DERSHIMER,SANDRA (407) 295-8366

743 TRAILWOOD DR Shonte Campbell Matthew Morrell

2018-04-04T10:42:39.000-05:00 M-SIO No Water

9159183278 LADHANI,FEROZ (352) 428-2203

678 TRAILWOOD DR Isabel Ceballos Kevin Cooper

2018-04-04T10:20:57.000-05:00 M-OFF

FINAL READ & LOCK /IC|MURIEL,MELISSA

2018-04-05T18:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Turned off and read meter....KEV

541 NORTHWESTERN AVE Zakia Bouldin John Marinelli

2018-04-09T10:12:10.000-05:00 M-SIO Water Miscellaneous Complaint

Customer reporting that shut valve will not turn off the water. Also reporting green container leaking out in front of property. Please check into this. Phillip can be reached at 

435.750.8353|WRI PROPERTY MANAGEMENT INC|

2018-04-09T20:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Shut water off at the meter for the customer. Called our contractor Traveres Group that just installed the ARV. That is in the front of there property. Informed them it is leaking. 

They will check & repair. Jam

527 F22 0275259892

2018-04-11T11:39:59.000-05:00 M-SIO No Water

Customer called with no water account is current please investigate. thank you. VanessaB|CRUME,JOHN

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Tried to make contact with customer no leaks turned on outside Spicket good water pressure tg

527 F22 9270900025

8608057989 Hedayatpoor,Melissa (407) 914-4866

|MURIEL,MELISSA|

2018-04-16T19:00:00.000-05:00 2018-04-17T10:02:00.000-05:00 Completed

Turn off and tagged door to call office Robert Callahan

527 F22 1691164708

1694510000 CRUME,JOHN (407) 862-8291

476 NORTHWESTERN AVE Vanessa Brown Tony Goes



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:658 TRAILWOOD DR Zakia Bouldin Matthew Morrell

2018-04-04T10:38:38.000-05:00 M-SIO General Investigation

Customer does not have water . I did not see any alerts .Gilbert 407-718-4659|RODRIGUEZ,GILBERT

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

527 F22 9577255413

9572510000 PECK,WILLIAM (407) 443-5594

Customer is calling with no water please investigate. Thank you.VanessaB|DENEWETH,ROBERT J

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

527 F22 3130113322

3134510000 RODRIGUEZ,GILBERT

583 GROVE CT Courtney Cleveland Matthew Morrell

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

527 F22 0804451739

2735172352 DENEWETH,FRANK (407) 295-8029

737 BALSA DR Vanessa Brown Matthew Morrell

2018-04-04T12:23:10.000-05:00 M-SIO No Water

Low pressure was due to water main break on Birch Ct.

527 F22 2254074017

4589972031 Ridera,Sonia (407) 227-2984

784 TRAILWOOD DR Shonte Campbell Matthew Morrell

2018-04-04T10:45:41.000-05:00 M-SIO No Water

Customer called to report no water, if necessary Sonja can be reached at 917-525-8550 - Shonte|VAZQUEZ,YESENIA

Customer called to report no water, please investigate. Customer can be reached at 407-295-8366 if necessary - Shonte|DERSHIMER,SANDRA|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

527 F22 6018429561

7278399724 DURAN,DANIELA (407) 212-6045

531 YEW CT Dominique Greenfield Matthew Morrell

Low pressure was due to water main break on Birch Ct.

527 F22 4990364717

4993510000 CRUZ,VICTOR (407) 300-0321

533 HICKORY CT Shanika Simmons Matthew Morrell

2018-04-04T12:29:08.000-05:00 M-SIO High or Low Pressure in the Water

Customer report low water pressure. Shanika|CRUZ,VICTOR

527 F22 9447395156

7676738981 Davis,Paulette (317) 292-8241

530 BIRCH CT Brittany Warembourg Matthew Morrell

2018-04-04T12:33:49.000-05:00 M-SIO High or Low Pressure in the Water

Customer said that work is happening in her yard and her water keeps going on and off and she hasn't received any calls and is concerned that she might need to boil the 

water. Please advise ?|DAVIS,TIFFANY

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

5545510000 LARSEN,DARRIN (407) 786-2155

634 MOSS DR Crystal Woolard Matthew Morrell

2018-04-04T11:56:40.000-05:00 M-SIO Discolored Water

Customer reporting discolored water and debris in bottom of glass. Contact is Adrienne 407-620-1386.|LARSEN,DARRIN|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

2018-04-04T11:53:29.000-05:00 M-SIO No Water

Customer reporting no water. Please check into this. William can be reached at 407.862.8652|PECK,WILLIAM|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

527 F22 5546192304



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

527 F22 9499623540

9492510000 EHRHART,TERESA L (407) 463-9162

7549563325 WEAVER,NORMA (407) 376-0910

668 TRAILWOOD DR Courtney Cleveland Matthew Morrell

2018-04-04T10:36:43.000-05:00 M-SIO No Water

Customer does not have water . I did not see any alerts . Norma 407-376-0910|WEAVER,NORMA

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

520 YEW CT Sandra Soto Matthew Morrell

2018-04-04T12:28:36.000-05:00 M-SIO No Water

Martha @ 321-279-5123 called to report no water to premise at time, please investigate, Thank you, Sandra|BATISTA,MARTHA E|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

527 F22 0525503699

2018-04-04T12:48:02.000-05:00 M-SIO No Water

CONTACT LYDIA (407) 463-9674, REPORTING NO WATER.|OLIVERAS,LYDIA|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

527 F22 8306095698

8304510000 BATISTA,MARTHA E (321) 279-5123

Daniela called stating no water. if necessary she can be reached at 407-212-6045. DG|DURAN,DANIELA|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

527 F22 0656533619

2616119938 MENDEZ,ANDREINA (727) 466-7411

760 TRAILWOOD DR Crystal Woolard Matthew Morrell

2018-04-04T12:30:34.000-05:00 M-SIO No Water



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-04T11:35:12.000-05:00 M-SIO No Water

Customer is reporting no water. Can we please check as I see nothing on alerts.. emailed to dispatch. Thanks Jen|MOORE,TYESHA|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

527 F22 5125226488

6355822374 MARTINEZ,REBECCA (407) 462-1072

Customer report no water. Please investigate. Customer contact 407-462-2770. Shanika|MAURO,MICHELE|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

527 F22 7546156284

0978086611 Gonzalez,Lisett (407) 257-9997

659 TRAILWOOD DR Jennifer Akers Matthew Morrell

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

527 F22 2320125086

2323510000 MAURO,MICHELE (407) 462-2770

530 FIR CT Shanika Simmons Matthew Morrell

2018-04-04T10:42:42.000-05:00 M-SIO No Water

Low pressure was due to water main break on Birch Ct.

527 F22 0744667131

3873678279 GELINAS,ELIZABETH (407) 575-8856

667 TRAILWOOD DR Sandra Soto Matthew Morrell

2018-04-04T11:04:41.000-05:00 M-SIO No Water

Elizabeth @ 407-575-8856 called to report no water to premise, please investigate, Thank you, Sandra|GELINAS,ELIZABETH

657 BALSA DR Reginald Jerome Matthew Morrell

2018-04-04T12:36:50.000-05:00 M-SIO No Water

Customer called in a water outage.Customer will be available.Reggie.|EHRHART,TERESA L

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

527 F22 9296374865

Low pressure was due to water main break on Birch Ct.

527 F22 6867835818

6864510000 ALWINE,BRENDA (407) 299-4706

773 TRAILWOOD DR Amber Melendez Matthew Morrell

2018-04-04T10:38:21.000-05:00 M-SIO No Water

No water. Amber|ALWINE,BRENDA

527 F22 8826674620

8823510000 PITTS,LENORA (407) 970-6899

560 PINE CT Carl Crutchfield Matthew Morrell

2018-04-04T12:31:39.000-05:00 M-SIO No Water

Cust called report no water, cust contact # Lenora 407-970-6899|PITTS,LENORA|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

7428943965 CHICO,EVELYN (407) 617-2989

624 TRAILWOOD DR Cammy Iwinski Matthew Morrell

2018-04-04T12:23:05.000-05:00 M-SIO No Water

EVELYN @ 407-617-2989 CALLED IN SHE HAS NO WATER PLEASE INVESTIGATE AND CALL CUSTOMER WITH RESULTS.THANK YOU,CAMMY|CHICO,EVELYN

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

540 FIR CT Vanessa Robinson Matthew Morrell

2018-04-04T10:37:39.000-05:00 M-SIO No Water

please investigate customer has no water|MARTINEZ,RAFAEL A

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

527 F22 5180696502



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:527 F22 9278081814

5891220765 Garcia,Juliana (407) 280-7862

416 NORTHWESTERN AVE Pennye Merthie John Marinelli

2018-03-28T10:16:47.000-05:00 M-SIO General Investigation

Customer emailed UI: Good morning my name is Samuel Morales and I live at 416 Northwestern avenue I am writing to you to please ask that you have someone cut down 

some trees and trim the bushes on your property that is now leaning on my fence Property.My fence now is starting to bend and the bushes are growing on my side I would like 

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

spoke with the customer & informed them we do not have anything in the area. the lift Station is 504 Northwestern Duke energy does have a sub station in the area & it could be 

there property jam

608 VENEER DR Pennye Merthie Shawn Ebert

2018-03-19T08:44:58.000-05:00 M-SIO Water Service Line Break

Ms. Pan and son (contact Mr. Pan 917-698-8110) @608 VENEER DR (917-353-2790) walked in office adv that the bill is too high that the meter was exchanged but that before 

the meter was changed out the bill was high and that the did not use extra water for power washing the house, watering the lawn and feel that the bill should be lower for the 

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

John Marinelli meet with and talked with customer .... SME

527 F22 9309895551

2018-03-19T14:38:48.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|ZAYAS,ANGEL

2018-04-02T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Tagged door turned off for new took read 218520 gl

527 F22 2023788496

6590241502 ACOSTA COOPER,JOSE (939) 497-4488

Wilma @ 407-312-0061 said she doesn't have any water. Thanks Karon|HILL,WILMA|

2018-04-04T18:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

527 F22 2876946518

5418941227 ORLEMAN,ANDREW (407) 920-8822

477 DOGWOOD CT Pennye Merthie Greg Liggons

9292510000 HILL,WILMA (407) 312-0061

649 BALSA DR Karon Hinchcliffe Matthew Morrell

2018-04-04T12:43:51.000-05:00 M-SIO No Water



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-27T11:10:03.000-05:00 M-RECON

Pick up tag and reconnect service, please, Thank you, Sandra|MORALES,ISABEL

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

Reconnect service customer will be home thank you tina|WILLIAMS,JERICE

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Turned on meter read 143930 gl

527 F22 7617019116

5033105064 Morales,Isabel (407) 280-4968

790 BALSA DR Sandra Soto Tony Goes

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Turn on meter no leaks Robert Callahan

527 F22 3770543509

0997182363 WILLIAMS,JERICE (407) 790-1332

467 DOGWOOD CT Tina Richardson Greg Liggons

2018-03-27T14:32:13.000-05:00 M-RECON

Read me and her and left arm for new customer. Kevin Cooper

527 F22 4619824181

4614510000 Augustin,Idalia (321) 279-4096

516 GROVE CT Eureka Butler Robert Callahan

2018-03-29T13:23:47.000-05:00 M-RECON

PLEASE RECONNECT CUSTOMER.|AUGUSTIN,IDALIA

8608057989 Hedayatpoor,Melissa (407) 914-4866

541 NORTHWESTERN AVE Dominique Greenfield Kevin Cooper

2018-03-29T09:08:00.000-05:00 M-READ

take final read & leave on for new. DG|WRI PROPERTY MANAGEMENT INC

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Hung door tag shut off service no leaks tg

Restored customer service no leaks tg

527 F22 4038560782

3884595749 Ipock, Christy (314) 717-4925

571 GROVE CT Batch System Tony Goes

2018-03-26T19:09:07.000-05:00 M-CUT

|ROHM,PHILIP|

527 F22 0747310020

3873678279 GELINAS,ELIZABETH (407) 575-8856

667 TRAILWOOD DR Jennifer Akers Tony Goes

2018-03-27T11:23:43.000-05:00 M-RECON

Customer has paid in full. Please reconnect service. Tag will be on the door. Thanks Jen|GELINAS,ELIZABETH|

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

4397515602 Pena Hernandez,Nery (786) 587-5326

521 SANDAL CT Vanessa Brown Tony Goes

2018-03-27T10:46:45.000-05:00 M-RECON

Please turn on services customer will be home. VanessaB|BROOKS,TYRONE

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

784 TRAILWOOD DR Josephine Krell Tony Goes

2018-03-27T08:18:56.000-05:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie|VAZQUEZ,YESENIA|

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

527 F22 9587597075

527 F22 2256124953

4589972031 Ridera,Sonia (407) 227-2984



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4614510000 Augustin,Idalia (321) 279-4096

516 GROVE CT Batch System Tony Goes

2018-03-26T19:09:07.000-05:00 M-CUT

|AUGUSTIN,IDALIA|

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Hung door tag shut off service no leaks tg

667 TRAILWOOD DR Batch System Tony Goes

2018-03-26T19:09:07.000-05:00 M-CUT

|GELINAS,ELIZABETH

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Hung door tag shut off service no leaks tg

527 F22 4615615220

2018-03-26T19:09:07.000-05:00 M-CUT

|BROOKS,TYRONE

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Hung door tag shut off service no leaks tg

527 F22 0742682533

3873678279 GELINAS,ELIZABETH (407) 575-8856

|MORALES,ISABEL

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

527 F22 9583501891

4397515602 Pena Hernandez,Nery (786) 587-5326

521 SANDAL CT Batch System Tony Goes

527 F22 7610025523

5033105064 Morales,Isabel (407) 280-4968

790 BALSA DR Batch System Tony Goes

2018-03-26T19:09:07.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-03-16T11:03:56.000-05:00 VACANCY

PLEASE CHECK PREMISE FOR OCCUPANCY. PLEASE TAG DOOR FOR NEW TO APPLY. THANK YOU, LISA

2018-03-19T00:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Please reconnect service, customer present - Shonte|HAYWARD,ALINA|

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Turn on meter picked up tag Robert Callahan

527 F22 7061923083

5193236899 VARGAS,JACQUELINE (407) 756-6511

731 TRAILWOOD DR Lisa August Greg Liggons

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Hung door tag shut off service no leaks tg

527 F22 1093049669

0439331342 SZASZ,MICHAEL (407) 730-0879

633 BALSA DR Shonte Campbell Robert Callahan

2018-03-21T12:19:20.000-05:00 M-RECON

Hung door tag shut off service no leaks tg

527 F22 2254660453

4589972031 Ridera,Sonia (407) 227-2984

784 TRAILWOOD DR Batch System Tony Goes

2018-03-26T19:09:07.000-05:00 M-CUT

|VAZQUEZ,YESENIA

527 F22 3770513377

0997182363 WILLIAMS,JERICE (407) 790-1332

467 DOGWOOD CT Batch System Tony Goes

2018-03-26T19:09:07.000-05:00 M-CUT

|WILLIAMS,JERICE|

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Perform customer requested meter , meter failed on low flow @ 0.0% ( meter was stuck not registering at all ) , medium flow @ 99.0% , maximum flow @ 98.9% , after replacing 

meter new meter was registering a leak ( approx. less than 0.5 gpm ) , went over all findings with son ( due to language barrier ) , SME

527 F22 4753075579

5120420193 GILL,ANGELA (407) 283-9025

754 TRAILWOOD DR Sylvia Jackson Jeff A Metheney

2018-03-06T12:32:20.000-06:00 M-READ

Please take read and leave on for new customer.

527 F22 2020703400

6590241502 ACOSTA COOPER,JOSE (939) 497-4488

608 VENEER DR Amber Melendez Shawn Ebert

2018-03-02T16:04:48.000-06:00 TESTMTR

Please call Qingwen @ 917-353-2790 to schedule meter test. Thanks Amber| , Meter test is scheduled for Friday 3/9/2018 @ 8am ,SME|

2018-03-09T20:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

7569091513 Alexander,Ronald (859) 539-5509

724 TRAILWOOD DR Kylie Crowley Robert Callahan

2018-03-09T13:07:12.000-06:00 CHK STAT

Customer has never paid on account, we shut service off in Sep, no usage since. Please verify occupied or vacant. -Kylie|

2018-03-13T00:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

House looks empty and meter is still off Robert Callahan

540 YEW CT Linette Orengo Greg Liggons

2018-03-16T09:58:45.000-05:00 M-READ

Please take start read and leave on for new. If necessary Beatriz can be reached at 407-620-8367 (Linette-FL 3/16/18)|

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Turned on meter took read 657720 gl

527 F22 4260511548

Hung door tag for new read 51390 gl house is vacant

527 F22 3108299944

9310115192 Cano,Beatriz E (407) 620-8367



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5005510000 CACERES,MARCOLINA

446 NORTHWESTERN AVE Batch System John Allman

2017-10-03T19:01:01.000-05:00 MTRBBOX

|

755 BALSA DR Batch System Tony Goes

2017-11-29T19:00:58.000-06:00 M-EXCHNG

FEACHER,ELORINE|

2018-02-28T19:01:00.000-06:00 2018-04-24T00:00:00.000-05:00 Completed

MR ID: 611832031546, MR REMARK: GF.installed new meter ran ten gallons through new meter no leaks tg

527 F22 5004018925

2017-10-31T19:01:53.000-05:00 M-EXCHNG

MR ID: 217285450255, MR REMARK: MS

2018-02-28T19:01:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

Changed out 5/8" meter & washers.   JMSR

527 F22 6116799657

6113510000 FEACHER,ELORINE (407) 607-6159

Replace meter due to a failed meter test.....

2018-03-09T16:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Replaced 5/8" meter due to a failed meter test , SME

527 F22 0651628260

2616119938 MENDEZ,ANDREINA (727) 466-7411

760 TRAILWOOD DR Batch System Jefferey S Metheney

Took meter read and left on. JSM

527 F22 2027402757

6590241502 ACOSTA COOPER,JOSE (939) 497-4488

608 VENEER DR Lucity User Shawn Ebert

2018-03-09T09:42:43.000-06:00 M-EXCHNG



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-02-26T07:25:52.000-06:00 M-SIO Clogged Sewer

Clainda Wilson called to report an open sewer hole in her yard and can be reached at 407-252-9054. Emailed dispatch...Roslyn**Also, Received email today stating 'I had had 

plumbing companies snaking my line and TVing (have video disk) it since the 14th of February to find out what was causing my backup, and nothing on my side of the property 

|

2018-02-27T19:00:00.000-06:00 2018-03-21T00:00:00.000-05:00 Completed

Turn off meter and tagged door Robert Callahan

527 F22 8059644665

8055510000 WILSON,GREGORY W (407) 252-9037

466 WEATHERSFIELD AVE Roslyn Lide-Miller Matthew Morrell

2018-02-28T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Final read leave on for new read 949370 gl

527 F22 1094191302

0439331342 SZASZ,MICHAEL (407) 730-0879

633 BALSA DR Batch System Robert Callahan

2018-02-26T19:08:45.000-06:00 M-CUT

MR ID: 313026287255, MR REMARK: BB installed new lid on meter box no leaks tg

527 F22 9737783214

2617492857 MURIEL,MELISSA (407) 754-4978

686 MOSS DR Eureka Butler Greg Liggons

2018-02-28T13:59:24.000-06:00 M-READ

Take final read and leave on for new customer, Customer will be present. Eureka

527 F22 8985180856

0249874024 Kelly,Shalisa (407) 202-8426

471 FOREST CT Batch System Tony Goes

2018-02-28T19:01:00.000-06:00 MTRBBOX

|

2018-02-28T19:01:00.000-06:00 2018-05-04T00:00:00.000-05:00 Completed

2018-02-28T19:01:00.000-06:00 2018-04-13T00:00:00.000-05:00 Completed

MR ID: 168148914072, MR REMARK: BB. Replaced meter box



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

REREAD METER NO LEAKS READ 1772290 GL..

527 F22 8571802089

0431503818 DIAZ,JOSE (407) 920-3918

557 NORTHWESTERN AVE Vincent Hicks

2018-02-16T08:48:38.000-06:00 M-WARN

527 F22 2020591249

6590241502 ACOSTA COOPER,JOSE (939) 497-4488

608 VENEER DR Eureka Butler

2018-02-21T14:49:50.000-06:00 HIBILL

Please re read meter and check meter for leaks. Customer Yung can be reached at 917-353-2790. Eureka

2018-02-22T17:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

1976254888 PRICE,ANDREA N (407) 467-5476

779 TRAILWOOD DR Amber Melendez

2018-02-22T13:39:28.000-06:00 M-SIO Clogged Sewer

Customer reporting sewer backing up in the home. Thanks, amber

2018-02-22T20:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

customers p[roblem   jam

524 NORTHWESTERN AVE Vanessa Brown Jeff A Metheney

2018-02-22T12:43:06.000-06:00 HIBILL

Please check meter and check for leaks and leave detailed notation for customer service please.Please contact Shanna 321-228-6359 Thank you! VanessaB.

2018-02-23T20:00:00.000-06:00 2018-03-03T00:00:00.000-06:00 Completed

Took meter read. Made contact with customer and left meter on. JSM

527 F22 7961336554

2018-02-26T20:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

CFT dug up the sewer line & replace 5 ' section of clay pipe with PVC clay had root intrusion

527 F22 0361890324

0363510000 ATHAN,BRYAN



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4111777307 Swain,Jeff (407) 466-4980

725 BALSA DR Batch System

2018-02-14T19:07:51.000-06:00 M-CUT

624 TRAILWOOD DR Jeffrey Metheney

2018-02-19T08:08:24.000-06:00 M-SIO Water Miscellaneous Complaint

2018-02-16T00:00:00.000-06:00 Completed

Remove a section of sidewalk and made repair on 3/4" copper service also replaced 5/8" curb stop valve @ meter.  JMSR

527 F22 8509058623

2018-02-06T09:29:08.000-06:00 M-SIO Water Service Line Break

Customer reported meter leaking,  Joel Alvarez.   407-848-7311

2018-02-16T20:00:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

Made repair on 3/4" copper service undersidewalk.  JMSR

527 F22 5181441014

7428943965 CHICO,EVELYN (407) 617-2989

|

2018-02-19T19:01:00.000-06:00 2018-06-01T00:00:00.000-05:00 Completed

MR ID: 140190615070, MR REMARK: MS. Changed out meter

527 F22 0870227575

1978511858 Alvarez Ramos,Joel (407) 848-7311

642 TRAILWOOD DR Isabel Ceballos

2018-02-19T20:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

Tagged door to call office gl...

527 F22 4342175706

0903565670 JONES,DAVID (321) 439-7013

643 TRAILWOOD DR Batch System John Allman

2018-01-31T19:01:44.000-06:00 M-EXCHNG

Tag door to have customer call office due to returned mail/Thanks Vincent



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-02-12T18:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Reread meter for billing 1319360 gl...

527 F22 7752632708

7755510000 Mason,Michele (407) 310-6490

435 WEATHERSFIELD AVE Gwendolyn Hill Kevin Cooper

2018-02-12T18:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Reread meter for billing 3670 gl..

527 F22 7758312820

7755510000 Mason,Michele (407) 310-6490

435 WEATHERSFIELD AVE Shelia Meacham

2018-02-09T08:33:29.000-06:00 M-REREAD

MR ID: 277507823832, MR REMARK: BB in driveway.replaced meter box

527 F22 0652764029

2616119938 MENDEZ,ANDREINA (727) 466-7411

760 TRAILWOOD DR Shelia Meacham

2018-02-09T08:59:36.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

527 F22 1341542938

5459353471 CSH 2016-1 BORROWER LLC (435) 750-8325

646 MOSS DR Batch System John Allman

2017-11-29T19:00:58.000-06:00 MTRBBOX

CSH 2016-1 BORROWER LLC|

2018-02-14T20:00:00.000-06:00 2018-04-13T00:00:00.000-05:00 Completed

2018-02-15T19:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

Tagged and turned off meter read 482770 gl..



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Tagged took final left on for new gl..321230

527 F22 6949096539

7044246016 Gonzalez,Alex (407) 879-0620

679 TRAILWOOD DR Sandra Soto

527 F22 2661219158

4878942848 Zambrano,Raffnell (407) 718-5079

761 TRAILWOOD DR Linette Orengo

2018-02-01T08:01:34.000-06:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Tracy can be reached at 321-277-3260

2018-02-02T18:00:00.000-06:00 2018-02-02T12:00:00.000-06:00 Completed

4878942848 Zambrano,Raffnell (407) 718-5079

761 TRAILWOOD DR Batch System

2018-02-05T11:00:20.000-06:00 M-READ

Customer will be present please contact prior to arriving so they can meet at premise please call PH# 407-402-1726 ( Barbara Myer ). Sean

2018-02-06T18:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Meter already on took read 321230 gl...

608 VENEER DR Ann Raponi

2018-02-09T07:21:06.000-06:00 M-REREAD

PLEASE REREAD METER FOR BILLING -VERY HIGH USAGE. THANK YOU, ANN

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Reread meter for billing 1767810 gl...

527 F22 2660401107

2018-02-09T10:58:53.000-06:00 M-SIO General Investigation

Mrs.  MASON called to report a sewer back coming into the restroom. Customer phone number 407-310-6490

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

WENT TO ADDRESS AND SPOKE WITH CUSTOMER AND HE STATED THAT THE SHOWERS ARE BACKED UP. LOCATED CLEANOUT AND OPENED. CLEANOUT 

WAS DRY. INFORMED THAT BLOCKAGE WAS BACK UNDER HOUSE AND HE MAY WANT TO CONTACT PLUMBER... KEV

527 F22 2029360630

6590241502 ACOSTA COOPER,JOSE (939) 497-4488



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4093510000 DEMOOR,MARIE (407) 862-6971

679 TRAILWOOD DR Linette Orengo

2018-01-29T10:34:07.000-06:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Sheri can be reached at 407-801-9442

2018-01-30T18:00:00.000-06:00 2018-01-30T12:00:00.000-06:00 Completed

Final read turned off meter 462190 gl..

527 F22 4099076626

2018-01-30T13:26:07.000-06:00 M-READ

Take start read and leave on for new-Josie

2018-01-31T18:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Start read leave on 262890 gl...

527 F22 6945020621

7044246016 Gonzalez,Alex (407) 879-0620

2018-02-01T15:01:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

MR ID: 345127730655, MR REMARK: ML   went to house & found no leak  2/1

527 F22 1797937604

4201079549 Burns,Amy (407) 617-1525

513 HICKORY CT Josephine Krell

2018-02-02T18:00:00.000-06:00 2018-02-02T12:00:00.000-06:00 Completed

Turned on meter read 462190 gl...

527 F22 7337936077

7333510000 HULL,JOSEPH (407) 299-0080

520 PINE CT Batch System

2017-12-31T15:01:14.000-06:00 M-SIO General Investigation

2018-01-31T15:01:46.000-06:00 M-ON

Turn meter on please, Waiver emailed for signature, Thank you, Sandra***Waiver in office. Saved to e-file.Pennye



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-29T18:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

removed irrigation meter as per customer

527 3859286292

3977508805 GARRIDO,JERY (407) 692-1665

2018-01-29T20:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

Removed meter gl...

527 3859286292

0685192718 GARRIDO,JERY (407) 692-1665

601 BALSA DR Batch System

2018-01-29T09:00:15.000-06:00 M-SIO General Investigation

Removed meter gl...

527 3858956413

0685192718 GARRIDO,JERY (407) 692-1665

601 BALSA DR Linette Orengo

2018-01-26T10:37:55.000-06:00 RMVMTR

Please remove irrigation meter. Customer is not using, does not want it. If necessary Jery can be reached at 407-692-1665     (Linette-FL 1/26/18)

527 3858956413

3977508805 GARRIDO,JERY (407) 692-1665

601 BALSA DR Linette Orengo

2018-01-26T10:37:55.000-06:00 RMVMTR

Please remove irrigation meter. Customer is not using, does not want it. If necessary Jery can be reached at 407-692-1665     (Linette-FL 1/26/18)

2018-01-29T20:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

532 HICKORY CT Neal Franklin

2018-01-26T08:12:33.000-06:00 M-REREAD

Please re-read meter and check for leaks.   Please hang door tag of findings.  Thanks Marian -407-3104616.

2018-01-29T20:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

Reread meter slow leak tagged door for customer to get checked out 724212 gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned on meter picked up gl

527 F22 1539095630

527 F22 3004785022

8344651723 NELSON,CHRISTIE (407) 283-0473

543 HICKORY CT Pennye Merthie

2018-01-23T15:05:03.000-06:00 M-RECON

Pick up tag and reconnect service. sent email to dispatch/ Josie, Isabel. Thanks Pennye

2018-01-23T20:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

5856243871 GONZALEZ,LUIS A (201) 667-1029

441 DOGWOOD CT Glenda Thompson Andrew R Van Meter

2018-01-23T10:03:08.000-06:00 M-RECON

Please reconnect. Tag on door. thanks, GT

2018-01-23T20:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

731 TRAILWOOD DR Jerrie Hoffman

2017-12-18T13:50:59.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV

2018-01-26T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

Tagged only for new gl...51220

527 F22 9479030810

2018-01-29T09:00:15.000-06:00 M-SIO General Investigation

2018-01-29T18:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

removed irrigation meter as per customer

527 F22 7061079375

5193236899 VARGAS,JACQUELINE (407) 756-6511

601 BALSA DR Batch System



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

441 DOGWOOD CT Batch System Andrew R Van Meter

2018-01-22T19:10:31.000-06:00 M-CUT

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

527 F22 0870185637

2018-01-22T19:10:31.000-06:00 M-CUT

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

527 F22 9473200552

5856243871 GONZALEZ,LUIS A (201) 667-1029

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

527 F22 9274059318

8608057989 Hedayatpoor,Melissa (407) 914-4866

541 NORTHWESTERN AVE Batch System Andrew R Van Meter

2018-01-23T20:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

520 PINE CT  HAS A LEAKING SHUT OFF VALVE NEEDS TO BE REPLACED GL...

527 F22 3000337852

8344651723 NELSON,CHRISTIE (407) 283-0473

543 HICKORY CT Batch System Andrew R Van Meter

2018-01-22T19:10:31.000-06:00 M-CUT

1533510000 KUNZE JR,JAMES (407) 256-4010

500 PINE CT Zakia Bouldin

2018-01-23T14:39:52.000-06:00 M-SIO Water Miscellaneous Complaint

Customer reporting meter boxes filled w/ water, his and neighbor. Please check into this. James can be reached at 407.256.4010



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

turn off and lock meter  iej 1/19

2018-01-22T00:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

Tagged and turned off for new 463120 gl..

2018-01-23T00:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

Final leave on gl 956520

527 F22 0874531544

1978511858 Alvarez Ramos,Joel (407) 848-7311

642 TRAILWOOD DR Ingrid Jenkins

2018-01-19T13:58:29.000-06:00 M-OFF

Final read leave 91990 gl...

527 F22 2974267069

1127901806 Been,Thomas (352) 530-5711

487 DOGWOOD CT Sean Ashcraft

2018-01-22T16:09:48.000-06:00 M-READ

Take final read leave on for new customer. Sean

527 F22 7962222593

1976254888 PRICE,ANDREA N (407) 467-5476

779 TRAILWOOD DR Amber Melendez

2018-01-22T12:06:48.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber ****Customer said she will be there any time after 1:30pm EST - Thanks, Jerrie NV

2018-01-23T00:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

1978511858 Alvarez Ramos,Joel (407) 848-7311

642 TRAILWOOD DR Linette Orengo Andrew R Van Meter

2018-01-22T13:45:26.000-06:00 M-ON

Please take start read and turn on for new. Tag is signed on the door. If necessary Joel can be reached at 407-848-7311

2018-01-23T00:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

customer requested that the meter say off he has a pin hole leak on his backflow about a gallon every 20 min to half hour. ARVM.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Hung door tag gl...

527 3850997703

0685192718 GARRIDO,JERY (407) 692-1665

601 BALSA DR Vincent Hicks

2018-01-16T09:10:00.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-17T20:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

3977508805 GARRIDO,JERY (407) 692-1665

601 BALSA DR Vincent Hicks

2018-01-16T09:10:00.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-17T20:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Hung door tag gl...

540 YEW CT Batch System

2018-01-17T19:08:02.000-06:00 M-CUT

2018-01-18T19:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

Tagged and turned off non payment 656570 gl

527 3850997703

2018-01-18T15:53:02.000-06:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2018-01-19T18:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

Tagged for new gl 91450

527 F22 3102412592

9310115192 Cano,Beatriz E (407) 620-8367

527 F22 7966627927

1976254888 PRICE,ANDREA N (407) 467-5476

779 TRAILWOOD DR Zakia Bouldin



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

607 TRAILWOOD DR Linette Orengo Robert Callahan

2018-01-02T11:25:43.000-06:00 HIBILL

Please re-read meter, check for leaks. The usage has increased and customer states they have not done anything different. Please tag door with findings. If necessary Errol 

can be reached at 407-923-2998

2018-01-04T20:00:00.000-06:00 2018-01-04T14:40:00.000-06:00 Completed

re-read meter no leaks  RC

2018-01-09T13:48:06.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-10T18:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Reread meter 1483430 gl...

527 F22 3633084316

8698333680 TODD,ERROL (407) 923-2998

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-10T18:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Reread meter for billing 1049710 gl

527 F22 5563452622

6295579523 BANKER,ARMANDO (407) 595-9955

477 WEATHERSFIELD AVE Shelia Meacham

2018-01-12T18:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

Reread meter no leaks read 2020960 gl...

527 F22 3184822355

3184510000 OMASTA,DENISE (407) 733-4887

784 MAHOGANY LN Shelia Meacham

2018-01-09T13:50:28.000-06:00 M-REREAD

527 F22 7822698684

7824510000 SOLOMON,NISPOLS N (407) 948-5448

559 GROVE CT Shelia Meacham

2018-01-11T08:26:53.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-12-27T00:00:00.000-06:00 Completed

2017-12-27T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

TV'd lkine & did not find anything wrong  called county to let them know  we have nothing wrong in the area   jam

527 F22 2381939999

2383510000 BROWN,TOMMYE (407) 592-3536

501 SANDAL CT Jeffrey Metheney

2017-12-28T12:47:56.000-06:00 M-SIO Water Service Line Break

House is empty meter is ok read 1431760 gl...

527 F22 4296428143

4293510000 RODER,JACKIE (407) 718-5506

522 HICKORY CT Amber Melendez

2017-12-27T12:11:52.000-06:00 M-SIO Water Miscellaneous Complaint

Please investigate customer reports there is a huge hole in the road next to sewage pipes and yellow tape around it and no one has fixed it. Please investigate..he reports an 

ambulance had to go out over an incident with the hole. Amber

527 F22 8223111275

3697208402 Arteaga,Nathaly (407) 927-6090

609 VENEER DR Batch System

2017-11-29T19:00:58.000-06:00 M-REREAD

MR ID: 822972155493, MR REMARK: GF

2017-12-31T19:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

3697208402 Arteaga,Nathaly (407) 927-6090

609 VENEER DR Terence Pleasant Jefferey S Metheney

2017-12-29T09:32:53.000-06:00 M-READ

Please Turn on customer water Waiver is E-Filed. Good number 407-927-6090. Terence

2018-01-02T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Found meter on. Left on & took read.   JMSR

527 F22 8222515495



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

527 F22 6648125365

6252612756 BENDANA,LEANA (407) 324-6026

510 BIRCH CT Terence Pleasant Jefferey S Metheney

2017-12-19T13:50:12.000-06:00 M-SIO General Investigation

Leana will like valve to be fixed says that we haven't fixed it yet. Will like it fixed to shut off so they can do repairs and turn back on when done. good number 407-491-8023. 

Terence

2017-12-20T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

0431503818 DIAZ,JOSE (407) 920-3918

557 NORTHWESTERN AVE Gwendolyn Hill

2017-12-19T11:22:27.000-06:00 M-ON

Take final read and leave on for new. Thanks, Gwen

2017-12-20T20:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

Final read leave on read 940700 gl...

609 VENEER DR Terence Pleasant

2017-12-19T10:25:41.000-06:00 M-READ

Take final read and Tag for new apply. TP

2017-12-21T00:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Final tagged for new to apply read 1431760 gl...

527 F22 8571462259

2017-12-25T19:09:17.000-06:00 M-CUT

2017-12-26T19:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Found meter off. Left off & took read. Also hung door tag.   JMSR

527 F22 8222186715

3697208402 Arteaga,Nathaly (407) 927-6090

Replaced 3/4" curb stop valve.  JMSR

527 F22 4265297757

7569091513 Alexander,Ronald (859) 539-5509

724 TRAILWOOD DR Batch System Jefferey S Metheney



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

510 BIRCH CT Zakia Bouldin Jefferey S Metheney

2017-12-07T14:20:41.000-06:00 M-SIO Water Miscellaneous Complaint

Customer reporting that plumber has advise that shut valve is broken and leaking. Neighbors box is raised and maybe a safety hazard. Leana Bendana can be reached at 

407.324.6026 w/ an update. Thanks

2017-12-13T09:22:04.000-06:00 M-ON

Turn on for new customer. Customer will be present. Thanks, Gwen

2017-12-14T20:00:00.000-06:00 2017-12-14T09:50:00.000-06:00 Completed

turned on no leaks  RC

527 F22 6647714474

6252612756 BENDANA,LEANA (407) 324-6026

Thomas report pipe leaking in front of the home close to side walk. Please investigate.. 321-914-7563-Thomas. Shanika

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Found very slow leak in front yard on customers house line. Customer said to leave meter on and he would make repair.  JMSR

527 F22 2485329552

1737504342 CHASTEEN,JENNIFER (407) 807-3067

612 TRAILWOOD DR Gwendolyn Hill Robert Callahan

2017-12-20T18:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

527 F22 3268253290

0458573510 ZHU,FEN (305) 304-4980

532 NORTHWESTERN AVE Shanika Simmons Jefferey S Metheney

2017-12-19T10:40:58.000-06:00 M-SIO Water Service Line Break

Replaced 3/4" curb stop valve.   JMSR

527 F22 8570734201

0431503818 DIAZ,JOSE (407) 920-3918

557 NORTHWESTERN AVE Batch System

2018-01-05T09:00:15.000-06:00 M-SIO General Investigation



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: please contact August @ 407-668-3984 stated tag left about leak, no leak found . She wants to be present when investigated. thanks

2017-12-05T18:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

WORKERS IN HOUSE FOR NEW OWNER AND I EXPLAINED THEY NEED TO CALL FOR SERVIE TO BE PUT IN THEIR NAME.. KEV

527 F22 4984499537

5320630203 HILLERY,AUGUST (407) 668-3984

625 BALSA DR Vanessa Robinson Kevin Cooper

2017-11-27T08:38:02.000-06:00 M-SIO Water Service Line Break

Found meter on. Left on & took read.  JMSR

527 F22 9731850175

2617492857 MURIEL,MELISSA (407) 754-4978

686 MOSS DR Yanet Garcia Kevin Cooper

2017-12-04T10:32:25.000-06:00 M-OFF

Take final read and turn off/Lock. property sold on 11/15/17 tag new owners to apply for service. Janet/FL

527 F22 9736601752

2617492857 MURIEL,MELISSA (407) 754-4978

686 MOSS DR Isabel Ceballos Jefferey S Metheney

2017-12-05T08:36:43.000-06:00 M-READ

TAKE READING, TURN ON FOR NEW OWNER  PICK UP TAG   /IC

2017-12-06T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

3873678279 GELINAS,ELIZABETH (407) 575-8856

667 TRAILWOOD DR Amy Burniewicz John Marinelli

2017-12-08T15:31:45.000-06:00 M-REREAD

HIGH USAGE. Please re-read for Billing.. Tag door if leak detected. Amy

2017-12-11T18:00:00.000-06:00 2017-12-11T10:00:00.000-06:00 Completed

LEAK FOUND.AH

2017-12-11T20:00:00.000-06:00 2017-12-11T00:00:00.000-06:00 Completed

Check curb stop valve at meter. Found that valve operated good. Did find packing in valve loose. Tighten up packing on valve.  JMSR

527 F22 0746989750



Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

527 F22 2259155593

4589972031 Ridera,Sonia (407) 227-2984

784 TRAILWOOD DR Kylie Hotchkiss

527 F22 2481723847

1737504342 CHASTEEN,JENNIFER (407) 807-3067

612 TRAILWOOD DR Josephine Krell Andrew R Van Meter

2017-11-20T06:55:58.000-06:00 M-OFF

Take final read and turn off tag door for new to apply-Josie

2017-11-21T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.

4589972031 Ridera,Sonia (407) 227-2984

784 TRAILWOOD DR Sandra Soto Andrew R Van Meter

2017-11-20T10:13:41.000-06:00 M-ON

Turn meter please, someone 18 or older will be present, Thank you, Sandra

2017-11-21T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

meter was already on. ARVM.

548 NORTHWESTERN AVE Josephine Krell Andrew R Van Meter

2017-11-30T11:35:32.000-06:00 M-READ

Take start read and leave on for new -Josie

2017-12-01T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

got meter read and meter was already on.

527 F22 2259811359

2017-12-01T20:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

Resolution: she requests someone be there on 12/5/17 before 10 am she works till late in the evening. ARVM.

12/5/17... MET WITH CUSTOMER AND THEY HAVE A LEAK ON THEIR SIDE OF METER AND METER IS SHOWING CONSUMPTION DUE TO LEAK. INFORMED 

CUSTOMER AND THEY WILL CALL LANDLORD TO HAVE PLUMBER COME OUT TO REPAIR.. KEV

527 F22 5950591741

1065753692 Harper,Ronald (407) 701-8100



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6252612756 BENDANA,LEANA (407) 324-6026

510 BIRCH CT Vincent Hicks

607 MOSS DR Sean Ashcraft

2017-11-09T15:15:32.000-06:00 M-SIO Water Miscellaneous Complaint

Customer states that he has a leak and he tried to stop water at meter and it stuck please check meter.

2017-11-10T20:00:00.000-06:00 2017-11-10T12:00:00.000-06:00 Completed

Worked valve for customer gl....

527 F22 6645375312

2017-11-13T07:29:26.000-06:00 M-READ

Please take start read and leave on for new. If necessary Isabel can be reached at 407-280-4961

2017-11-14T18:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

Start read leave on gl....read202030

527 F22 2075443281

5283764108 Amic,Edward (407) 457-1051

MR ID: 338495394999, MR REMARK: LK

2017-11-14T19:01:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

Took read for billing gl...read66630

527 F22 7611978524

5033105064 Morales,Isabel (407) 280-4968

790 BALSA DR Linette Orengo

Final read and tagged for new gl.. read59200

527 F22 2406750129

2403510000 BROWN,ERIC (407) 299-7996

719 BALSA DR Batch System

2017-10-03T19:01:01.000-05:00 M-WARN

2017-11-15T12:39:47.000-06:00 M-OFF

please take final read and tag door for new to apply -kylie

2017-11-17T18:00:00.000-06:00 2017-11-17T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-08T20:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

Hung door tag gl...

527 F22 8508086130

4111777307 Swain,Jeff (407) 466-4980

Start read water is on gl...

527 F22 9492768312

9492510000 EHRHART,TERESA L (407) 463-9162

657 BALSA DR Vincent Hicks

2017-11-07T10:23:42.000-06:00 M-WARN

527 F22 8577765583

0431503818 DIAZ,JOSE (407) 920-3918

557 NORTHWESTERN AVE Linette Orengo

2017-11-08T15:39:55.000-06:00 M-ON

Please take start read and leave on for owner. If necessary Jose can be reached at 407-463-7756

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

527 F22 3108384394

9310115192 Cano,Beatriz E (407) 620-8367

540 YEW CT Sandra Soto

2017-11-08T11:42:17.000-06:00 M-ON

Turn meter on please, waiver in office, E-filed , Thank you, Sandra

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Meter was on took read gl..

2017-11-08T11:18:45.000-06:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Hiung door tag to call office gl...



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:527 F22 6399476597

527 F22 4982550794

5320630203 HILLERY,AUGUST (407) 668-3984

625 BALSA DR Amanda Stonebreaker John Marinelli

2017-11-01T09:02:30.000-05:00 M-RECON

Please reconnect service, signed tag on door. August 407-529-6660..Amanda

2017-11-01T20:00:00.000-05:00 2017-11-03T08:00:00.000-05:00 Completed

SERVICE IS ON.AH

4111777307 Swain,Jeff (407) 466-4980

725 BALSA DR LaSascha Robinson

2017-11-01T13:59:37.000-05:00 M-OFF

take final read, lock meter and tag for new apply/ SASCHA

2017-11-02T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Final read turned off meter for new gl...

641 BALSA DR Amanda Stonebreaker

2017-11-06T15:05:22.000-06:00 M-READ

Instructions: ***AM APPOINTMENT***

please take start read and wavier in office. Filvio 407-731-1835..Amanda

2017-11-07T18:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Start read turn on gl....

527 F22 8508102460

2017-11-06T09:09:43.000-06:00 M-ON

Cust has turned meter on himself, moved in 11/03, please obtain read and check meter...Thank you, Sandra

2017-11-07T18:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Meter on start read gl...

527 F22 6291740913

1941092561 RECIO,FILVIO (407) 731-1835

725 BALSA DR Sandra Soto



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

646 MOSS DR Batch System John Marinelli

2017-10-31T19:01:53.000-05:00 M-REREAD

2017-10-31T19:01:53.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

MR ID: 277690337221, MR REMARK: BB - READ METER.AH

527 F22 4988396446

2017-10-31T19:01:53.000-05:00 M-REREAD

2017-10-31T19:01:53.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

MR ID: 782513446861, MR REMARK: GF - READ METER.AH

527 F22 1346148246

5459353471 CSH 2016-1 BORROWER LLC (435) 750-8325

2017-10-31T19:01:53.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

MR ID: 495284005901, MR REMARK: ML - READ METER.AH

527 F22 7827171405

7824510000 SOLOMON,NISPOLS N (407) 948-5448

559 GROVE CT Batch System John Marinelli

Reread for billing gl..

527 F22 4956777894

4954510000 FIGUEROA,WILLIAM

725 TRAILWOOD DR Batch System John Marinelli

2017-10-31T19:01:53.000-05:00 M-REREAD

2547267443 WRIGHT,BRENNA (321) 216-7367

496 NORTHWESTERN AVE Amanda Stonebreaker

2017-10-24T14:25:16.000-05:00 M-NOREAD

Please take read for billing. Amanda

2017-10-31T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-27T19:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Tagged and turned off meter gl...

Turned on meter gl...

527 F22 0770526726

7673448991 OLICIER,REBERT (407) 283-5113

550 SANDAL CT Batch System

2017-10-26T19:08:14.000-05:00 M-CUT

527 F22 5765149232

0823823684 Carrion,Anibal (718) 597-8580

700 TRAILWOOD DR Courtney Cleveland

2017-10-27T08:52:46.000-05:00 M-RECON

Please restore door tag is signed . Thank you .

2017-10-27T20:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

527 F22 0773949215

7673448991 OLICIER,REBERT (407) 283-5113

550 SANDAL CT Tina Richardson

2017-10-30T13:26:15.000-05:00 M-RECON

Pick up tag & reconnect service, thank you Tina

2017-10-30T20:00:00.000-05:00 2017-10-30T12:00:00.000-05:00 Completed

Turned on meter gl....

5320630203 HILLERY,AUGUST (407) 668-3984

625 BALSA DR Batch System

2017-10-30T19:09:16.000-05:00 M-CUT

2017-10-31T19:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Tagged and turned off gl....



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

527 F22 6080778510

7290302903 GOMEZ,OLGA (347) 337-7648

630 TRAILWOOD DR Yanet Garcia

2017-10-25T11:31:15.000-05:00 M-RECON

Reconnect tag signed.  Thank you,. Janet/FL

2017-10-25T20:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

3792510000 BURNS,DENNIS (321) 695-1221

679 BALSA DR Whitney Stewart Andrew R Van Meter

2017-10-25T10:47:17.000-05:00 M-RECON

Please reconnect services wavier on door. Thanks Whitney

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

435 WEATHERSFIELD AVE Amanda Stonebreaker Andrew R Van Meter

2017-10-25T07:32:15.000-05:00 M-RECON

Please reconnect service. Signed tag on door. Michele 407-310-6490..Amanda

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

527 F22 3792071091

2017-10-25T19:10:52.000-05:00 M-CUT

2017-10-26T19:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Tagged and turned off meter gl...

527 F22 7754807806

7755510000 Mason,Michele (407) 310-6490

527 F22 5761546700

0823823684 Carrion,Anibal (718) 597-8580

700 TRAILWOOD DR Batch System



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

435 WEATHERSFIELD AVE Batch System Andrew R Van Meter

2017-10-24T19:06:07.000-05:00 M-CUT

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

2017-10-24T19:06:07.000-05:00 M-CUT

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

527 F22 7755986238

7755510000 Mason,Michele (407) 310-6490

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

527 F22 6085394780

7290302903 GOMEZ,OLGA (347) 337-7648

630 TRAILWOOD DR Batch System Andrew R Van Meter

hung door tag and turned of meter. ARVM.

527 F22 3797747348

3792510000 BURNS,DENNIS (321) 695-1221

679 BALSA DR Batch System Andrew R Van Meter

2017-10-24T19:06:07.000-05:00 M-CUT

527 F22 3107577943

9310115192 Cano,Beatriz E (407) 620-8367

540 YEW CT Batch System Andrew R Van Meter

2017-10-24T19:06:07.000-05:00 M-CUT

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take start read and leave on for new. If necessary Michel can be reached at 407-284-2629

2017-10-18T18:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

Final read leave on gl...

527 F22 3173373706

4790817006 Diaz,Michel (407) 284-2629

613 MOSS DR Linette Orengo

2017-10-17T08:20:28.000-05:00 M-ON

527 F22 8573843147

0431503818 DIAZ,JOSE (407) 920-3918

557 NORTHWESTERN AVE Yanet Garcia

2017-10-17T10:29:20.000-05:00 M-ON

Take final read and leave on for new.   Thank you, Janet/FL

2017-10-18T18:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

527 F22 0772827237

7673448991 OLICIER,REBERT (407) 283-5113

550 SANDAL CT Kylie Hotchkiss

2017-10-20T12:10:28.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2017-10-23T20:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

Hung door tag to call office gl...

1227625806 527 Trailwoods

527 Trailwoods Josephine Krell

2017-10-24T15:20:59.000-05:00 M-SIO Repair Road

Tia with with Seminole county roads and storm water called to report very large depression on Hickory ct. She said they had called on 10/15 to report but no one has responded. 

She said it is getting worse and they had to barricade it today. Please investigate ASAP ph#407-665-5576 Joely-Josie

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

hickory drive sewer repaired & road is re  paved   jam

527 9766665854



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

527 F22 9303012058

5891220765 Garcia,Juliana (407) 280-7862

416 NORTHWESTERN AVE Courtney Cleveland

2017-10-03T09:35:37.000-05:00 M-READ

Please get read and leave on for new . Courtney

2017-10-04T18:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

0978086611 Gonzalez,Lisett (407) 257-9997

659 TRAILWOOD DR Kylie Hotchkiss

2017-10-10T10:58:13.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED

2017-10-11T20:00:00.000-05:00 2017-10-11T00:00:00.000-05:00 Completed

Hung door tag gl...

652 MOSS DR Isabel Ceballos Greg Liggons

2017-10-12T10:43:06.000-05:00 M-READ

READ & LEAVE ON FOR NEW   /IC

2017-10-13T18:00:00.000-05:00 2017-10-13T08:00:00.000-05:00 Completed

TOOK READ. AH

527 F22 7545341512

2017-10-12T09:39:59.000-05:00 M-OFF

Take final read, lock meter and tag for new cust/ SASCHA

2017-10-13T18:00:00.000-05:00 2017-10-13T08:00:00.000-05:00 Completed

TOOK READ. AH

527 F22 4249223199

9108655183 CSH 2016-2 Borrower LLC (407) 844-2022

Start read leave on gl...

527 F22 3177492461

4790817006 Diaz,Michel (407) 284-2629

613 MOSS DR LaSascha Robinson Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

541 NORTHWESTERN AVE Isabel Ceballos Jefferey S Metheney

2017-09-29T12:12:04.000-05:00 M-RECON

PAID TURN ON  PICK UP   /IC

2017-09-29T10:57:55.000-05:00 M-READ

2017-10-02T18:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Found meter on. Left on & took read. JMSR

527 F22 9274070017

8608057989 Hedayatpoor,Melissa (407) 914-4866

Please obtain read and turn on for new (has applied for service). Customer will be home for turn on. Thanks, Lorie

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

Turn on meter gl....

527 F22 0685718962

9241191309 Moreno,Stid (407) 534-0853

456 DOGWOOD CT Yanet Garcia Jefferey S Metheney

Turn on meter gl...

527 F22 6642523170

6252612756 BENDANA,LEANA (407) 324-6026

510 BIRCH CT Lorie Mayeski

2017-10-02T13:38:06.000-05:00 M-ON

527 F22 5951742856

1065753692 Harper,Ronald (407) 701-8100

548 NORTHWESTERN AVE Pennye Merthie

2017-10-02T08:40:07.000-05:00 M-READ

Waiver in office and saved to e-file. Thanks Pennye

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

Read and leave on gl....



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take final read and turn off/Lock tag for new to apply. Thank you, Janet/FL

performed customer requested meter test , meter passed on all flow ranges , overall @ 99.53% , called and reported all findings to Rosalie since customer could not be present 

during test , SME

527 F22 5953938139

1065753692 Harper,Ronald (407) 701-8100

548 NORTHWESTERN AVE Yanet Garcia

2017-09-22T15:58:53.000-05:00 M-OFF

527 F22 3149234114

3509650840 Morales,Rosalie (407) 616-7308

560 BIRCH CT Shanika Simmons Shawn Ebert

2017-09-25T11:59:24.000-05:00 TESTMTR

Rosalie stated she does not have a leak and dispute high usage. Please contact her at 407-616-7308 to set up meter testing. CALLED AND LEFT MESSAGE TO CALL 

METER TECH TO SCHEDULE METER TEST , SME

2017-09-29T20:00:00.000-05:00 2017-09-27T11:00:00.000-05:00 Completed

527 F22 0748085759

3043324775 Mclellan,Digna (321) 277-7186

628 MOSS DR Amanda Stonebreaker

2017-09-28T15:32:46.000-05:00 M-RECON

Please reconnect service, signed tag on door. Digna 321-277-7186..Amanda

2017-09-29T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Turned on meter gl...

0295510000 DALE,STELLA L (407) 788-2782

491 FOREST CT Linette Orengo

2017-09-29T07:21:41.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Stella can be reached at 407-788-2782. I emailed Josie/Isabel

2017-09-29T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Turned on meter gl...

2017-09-29T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Reconnected service & collected door tag.  JMSR

527 F22 0290090681



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

527 F22 6130220464

6133510000 PENN,BERNICE (407) 521-1721

540 PINE CT Neal Franklin

2017-09-28T10:48:25.000-05:00 M-SIO No Water

4624162333 GRANTHAM,TERRY (352) 989-2035

495 WEATHERSFIELD AVE Pennye Merthie Andrew R Van Meter

2017-09-28T12:21:36.000-05:00 M-RECON

Pick up tag and reconnect service  sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

453 WEATHERSFIELD AVE Glenda Thompson Andrew R Van Meter

2017-09-28T14:33:07.000-05:00 M-RECON

Please reconnect. Tag on door. thanks, GT

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM

527 F22 1866902350

2017-09-28T09:53:37.000-05:00 M-ON

Customer present for turn on. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Reconnected service & collected door tag.  JMSR

527 F22 6167331449

0067183261 JIMENEZ,YADERMI (321) 209-8645

2017-09-29T18:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Tagged for new final gl...

527 F22 6082501139

7290302903 GOMEZ,OLGA (347) 337-7648

630 TRAILWOOD DR Pennye Merthie Jefferey S Metheney



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

456 DOGWOOD CT Lorie Mayeski Robert Callahan

2017-09-25T12:47:24.000-05:00 M-READ

2017-09-22T14:34:04.000-05:00 CHK STAT

Service was cut for non-pay 07/26/17 but usage is showing on the meter read history after meter was turned off. Is meter is off? Can you tell if meter was tampered with? If 

found on. please pull meter if possible or turn off and lock. Also, can you tell if home is still occupied or vacant? Thank you, Amber

2017-09-25T19:00:00.000-05:00 2017-09-25T09:45:00.000-05:00 Completed

customer is calling to pay RC

527 F22 0681043419

9241191309 Moreno,Stid (407) 534-0853

Please take start read and turn meter on for new; waiver filed....Amanda

2017-09-26T18:00:00.000-05:00 2017-09-26T14:40:00.000-05:00 Completed

turned on no leaks  RC

527 F22 3103346385

9310115192 Cano,Beatriz E (407) 620-8367

540 YEW CT Amber Daffer Robert Callahan

turned meter on  customer had a leak  Robert repaired for customer    jam

527 F22 9737684065

2617492857 MURIEL,MELISSA (407) 754-4978

686 MOSS DR Amanda Stonebreaker Robert Callahan

2017-09-25T11:22:01.000-05:00 M-READ

527 F22 0458448488

0454510000 SHENG,YUAN H (407) 298-6099

701 TRAILWOOD DR Linette Orengo

2017-09-27T14:43:16.000-05:00 M-SIO No Water

Please turn water on, customer very worried she has not had water for 3 days. She says she stopped a man in a truck he turned the water off but never came back. Please be 

patient with her she is 90yrs old language barrier. I emailed Kevin C.

2017-09-27T20:00:00.000-05:00 2017-09-27T00:00:00.000-05:00 Completed

Customer reports no water     Bernice 407 521 1721****Customer adv that the tag reads that the service has been disconnected and to contact the office. Thanks Pennye

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

wrong customer



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

turned meter off for customer   Robert

527 F22 0294093626

0295510000 DALE,STELLA L (407) 788-2782

491 FOREST CT Batch System Andrew R Van Meter

527 F22 6391322786

2547267443 WRIGHT,BRENNA (321) 216-7367

496 NORTHWESTERN AVE Pennye Merthie

2017-09-21T14:11:47.000-05:00 M-SIO Water Service Line Break

Brenna Wright 321-216-7367 called in adv water gushing out that the  pipe burst need someone to come out quick to shut water off. Pennye

2017-09-21T20:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

527 F22 6100002882

6103510000 HAYES,BRITT D (407) 921-6949

701 BALSA DR Amanda Stonebreaker Robert Callahan

2017-09-20T11:49:43.000-05:00 HIBILL

Please check meter read and leak indicator; customer increased 4,310 gal from last month. Claims nothing in home has changed and lives alone. He did go check meter and 

read: 19600- showing possible leak- can you confirm... Britt 407-921-6949..Amanda

2017-09-21T20:00:00.000-05:00 2017-09-21T08:15:00.000-05:00 Completed

re-read meter found no leaks  RC

3977309536 ENGLE,MARK

452 WEATHERSFIELD AVE LaSascha Robinson

2017-09-21T07:15:36.000-05:00 M-SIO General Investigation

Mark requesting to have water lines marked for new fencing; contact cust at (315)749-3715/ SASCHA

2017-09-22T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

do not know where lines go on customers property    meter only   jam

Please obtain final read and tag for new.  P.M. is preferred. Lorie

2017-09-25T18:00:00.000-05:00 2017-09-26T14:30:00.000-05:00 Completed

read meter and tagged door  RC

527 F22 0359828611



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

527 F22 4032709532

3884595749 Ipock, Christy (314) 717-4925

571 GROVE CT Batch System Andrew R Van Meter

7673448991 OLICIER,REBERT (407) 283-5113

550 SANDAL CT Batch System Andrew R Van Meter

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

495 WEATHERSFIELD AVE Batch System Andrew R Van Meter

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

527 F22 0770520889

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

527 F22 1863303068

4624162333 GRANTHAM,TERRY (352) 989-2035

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

527 F22 9272415938

8608057989 Hedayatpoor,Melissa (407) 914-4866

541 NORTHWESTERN AVE Batch System Andrew R Van Meter

2017-09-20T19:07:59.000-05:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Turned off & hung tag.  JMSR

527 F22 0749973833

3043324775 Mclellan,Digna (321) 277-7186

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

turned off meter and tagged door. ARVM.

527 F22 4266230011

7569091513 Alexander,Ronald (859) 539-5509

724 TRAILWOOD DR Batch System Jefferey S Metheney

turned off meter and hung door tag. ARVM.

527 F22 6165109231

0067183261 JIMENEZ,YADERMI (321) 209-8645

453 WEATHERSFIELD AVE Batch System Andrew R Van Meter

2017-09-20T19:07:59.000-05:00 M-CUT

527 F22 5125945478

6355822374 MARTINEZ,REBECCA (407) 462-1072

540 FIR CT Batch System Andrew R Van Meter

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Reread meter no leak gl...

527 F22 5767691822

0823823684 Carrion,Anibal (718) 597-8580

527 F22 3143847650

3509650840 Morales,Rosalie (407) 616-7308

560 BIRCH CT Kimberly Bennett

2017-09-13T09:49:44.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check to see if any leaks tag customer if need. Kim

2017-09-14T18:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

527 F22 7286403098

1901211850 CARLSON,ERIK (480) 296-1522

486 DOGWOOD CT Carolyn McVicker

2017-09-13T08:44:31.000-05:00 M-OFF

Take Final Read and Lock Meter.  Tree fell on house with Hurrican Irma. House cannot be lived in for some time.  They will call to reestablish service.  Carolyn/FL

2017-09-14T18:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

Turned off meter gl...

7290302903 GOMEZ,OLGA (347) 337-7648

630 TRAILWOOD DR Batch System Jefferey S Metheney

2017-09-20T19:07:59.000-05:00 M-CUT

customer said making payment today; she is aware if cut $223.87 would be due. Amanda**  Customer came by Altamonte Customer Service Office showed proof of payment. 

Please "DO NOT CUT'. Need confirmation from Tech Team when ok to cancel FA set for Severance today. I will cancel FA when notified to do so**. Lorie M. 9-21-17 

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Turned off & hung tag.  JMSR

628 MOSS DR Batch System Jefferey S Metheney

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Turned off & hung tag.  JMSR

527 F22 6089838375



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:527 F22 0777298770

1688779994 Bozeman,Anthony (312) 600-7436

785 MAHOGANY LN Isabel Ceballos

2017-09-05T12:26:24.000-05:00 M-READ

READ & LEAVE ON FOR NEW   /IC

2017-09-07T20:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

Read and leave on gl....

641 BALSA DR Pennye Merthie

2017-09-07T10:05:52.000-05:00 M-OFF

Take final read and lock meter, tag door for new Thanks Pennye

2017-09-13T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

Final read turned off gl

527 F22 1084018120

2017-09-13T09:48:28.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check to see if any leaks tag customer if need. Kim

2017-09-14T18:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

Reread meter gl..

527 F22 6294385267

1941092561 RECIO,FILVIO (407) 731-1835

READ OUT OF LINE - Please read and record reading request by billing. Kim

2017-09-14T18:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

Reread meter gl...

527 F22 4266481718

7569091513 Alexander,Ronald (859) 539-5509

724 TRAILWOOD DR Kimberly Bennett

700 TRAILWOOD DR Kimberly Bennett

2017-09-13T09:51:25.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-09-01T14:42:42.000-05:00 M-ON

Please turn on for new customer. Please call Sheri 407-801-9442 when on the way to meet there. Thanks, Amber

2017-09-05T18:00:00.000-05:00 2017-09-05T14:15:00.000-05:00 Completed

turned on no leaks  RC

527 F22 9738623604

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2017-09-05T20:00:00.000-05:00 2017-09-05T14:25:00.000-05:00 Completed

talked to customer he is going to call and set up service  RC

527 F22 6944322826

7044246016 Gonzalez,Alex (407) 879-0620

679 TRAILWOOD DR Amber Melendez Robert Callahan

tagged door to call office due to returned mail  RC

527 F22 9479100305

5856243871 GONZALEZ,LUIS A (201) 667-1029

441 DOGWOOD CT Lisa Silva Robert Callahan

2017-08-31T06:17:07.000-05:00 VACANCY

527 F22 6298828090

1941092561 RECIO,FILVIO (407) 731-1835

641 BALSA DR Mark Kellogg Robert Callahan

2017-09-01T07:18:38.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-05T20:00:00.000-05:00 2017-09-05T14:10:00.000-05:00 Completed

7673448991 OLICIER,REBERT (407) 283-5113

550 SANDAL CT Josephine Krell Jefferey S Metheney

2017-09-06T14:18:36.000-05:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie

2017-09-06T20:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

Replaced meter back in place. JSMR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

686 MOSS DR Amanda Stonebreaker

2017-07-26T14:38:10.000-05:00 M-OFF

Please take final read and tag for new...Amanda

2017-09-01T18:00:00.000-05:00 2017-09-01T12:00:00.000-05:00 Completed

Final tagged only gl....

736 Field Activities listed

2617492857 MURIEL,MELISSA (407) 754-4978



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5956582997 JONES,CARL (407) 968-1148

1568 SHERBROOK DR Reginald Jerome Danny Green

2020-10-19T12:43:44.000-05:00 M-ON

Carl Jones at 407 968 1148 for both water and irrigation services Thanks,Reggie I saved the waiver in efile today already.Reggie

2020-10-20T20:00:00.000-05:00 2020-10-20T07:02:00.000-05:00 Completed

Read meter turn on no leaks present dg

462 F31 7409506533

2020-10-19T12:43:44.000-05:00 M-ON

Carl Jones at 407 968 1148 for both water and irrigation services Thanks,Reggie I saved the waiver in efile today already.Reggie

2020-10-20T20:00:00.000-05:00 2020-10-20T07:02:00.000-05:00 Completed

Read meter turn on no leaks present dg

462 F31 7401585318

5956582997 JONES,CARL (407) 968-1148

Hyun (352) 874-2652 called to dispute last read , please re read meter and check for any leaks, she had a leaky toilet valve was closed on it but she would like to verify if there 

is still a leak thanks Patricia

2020-10-23T00:00:00.000-05:00 2020-10-23T07:52:00.000-05:00 Completed

Read meter reads are in line no leaks present dg

462 F31 7401585318

2439988132 Jones,Carl (910) 382-9496

1568 SHERBROOK DR Reginald Jerome Danny Green

CMRP0008

10-29-2020 08:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 251, Subdivision: 462, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

462 F33 3264850893

4958995473 HILL,HYUN (352) 874-2652

1113 HARMONY LN Patricia Askia Danny Green

2020-10-22T12:21:58.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-10-20T18:00:00.000-05:00 2020-10-20T09:21:00.000-05:00 Completed

Meter has already been read three times dg 474620

462 F78 1738092365

2020-10-20T18:00:00.000-05:00 2020-10-20T09:21:00.000-05:00 Completed

Meter has already been read three times dg 474620

462 F31 7402699338

2439988132 Jones,Carl (910) 382-9496

1568 SHERBROOK DR Batch System Danny Green

2020-10-20T09:00:16.000-05:00 M-READ

462 F31 7402699338

5956582997 JONES,CARL (407) 968-1148

1568 SHERBROOK DR Batch System Danny Green

2020-10-20T09:00:16.000-05:00 M-READ

462 F31 7409506533

2439988132 Jones,Carl (910) 382-9496

1568 SHERBROOK DR Batch System

2020-10-19T17:00:18.000-05:00 M-OFF

PLEASE IGNORE! THIS FA WILL COME BACK IF CANCELLED.

2020-10-20T18:00:00.000-05:00 Held

1568 SHERBROOK DR Batch System

2020-10-19T17:00:18.000-05:00 M-OFF

PLEASE IGNORE! THIS FA WILL COME BACK IF CANCELLED.

2020-10-20T18:00:00.000-05:00 Held



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter turn off lock tag door dg

462 F78 3216440384

462 F31 7408954253

5956582997 JONES,CARL (407) 968-1148

1568 SHERBROOK DR Mark Fry Danny Green

2020-10-16T10:09:47.000-05:00 M-OFF

Please take final read and turn meter off and lock/tag for new to apply per current customer Kobylka, Ph#(407) 353-6510, thank you - csr-Mark

2020-10-19T18:00:00.000-05:00 2020-10-19T09:24:00.000-05:00 Completed

2439988132 Jones,Carl (910) 382-9496

1568 SHERBROOK DR Mark Fry Danny Green

2020-10-16T10:09:47.000-05:00 M-OFF

Please take final read and turn meter off and lock/tag for new to apply per current customer Kobylka, Ph#(407) 353-6510, thank you - csr-Mark

2020-10-19T18:00:00.000-05:00 2020-10-19T09:24:00.000-05:00 Completed

Read meter turn off lock tag door dg

1601 KENNESAW DR Kelly Hagan David Alberigi

2020-10-07T10:38:48.000-05:00 TESTMTR

Please Test Water Meter, Annmarie Gaglio, Ph 352-227-9797, erratic spike 9/4 19710 gals, read back in line, Normal use 5500k gals or less per month. thanks, Kelly

2020-10-19T20:00:00.000-05:00 2020-10-19T11:53:00.000-05:00 Completed

Left message 10/8 at 1:50 p.m. Test scheduled for Monday 10/19, 10:00 a.m. Meter passed the performance test with a total % accuracy of 99.03. No need to replace meter. 

Meter showing a leak of 0.200 gallons per minute. Advised customer of leak.

462 F31 7408954253

2020-10-19T10:50:30.000-05:00 M-READ

Please take start read and leave on for new customer mr. Dillon can be reached at 985-788-1444 thank you kg

2020-10-20T18:00:00.000-05:00 2020-10-20T07:49:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

462 F31 0772272699

8061676405 GAGLIO,ANNMARIE (352) 227-9797

4295016902 Dillon,Michael (985) 788-1444

10436 Calle De Flores Dr Kaitlynn Gilbert Danny Green



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

13501 VISTA DEL LAGO BLVD Mark Fry David Alberigi

2020-10-16T08:49:47.000-05:00 M-READ

Please take start read and leave on for new customer Jacob Centeno, Ph#(619) 961-7458, thank you - csr-Mark

2020-10-16T18:00:00.000-05:00 2020-10-16T08:55:00.000-05:00 Completed

Provide read.

2020-10-15T08:31:18.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Kathleen at 571-435-10009. Thanks, Jerry

2020-10-16T18:00:00.000-05:00 2020-10-16T08:46:00.000-05:00 Completed

Provide current meter read, 1572440. Service left on as per instructions. Reuse meter read. 291430.

462 F78 8555227921

5948807652 Centeno,Jacob (619) 961-7458

Customer reported foul smell in water like rotten eggs. Please check out. Eugene Neville 352-227-1710

2020-10-16T20:00:00.000-05:00 2020-10-16T11:33:00.000-05:00 Completed

Arrived. Met customer. CL2 residual =1.83. I asked customer how long he has been smelling it. He said a couple days. I suggested flushing lines. Asked if it was the cold or hot 

that smelled. He didn't know. I told him that if it didn't smell with only cold water the water heater probably needed flushed. Side note meter lense is heavily scratched. I could not 

462 F30 6121578909

3784356858 Spaight,Harry (571) 435-1009

4232 FAWN MEADOWS CIR Jerry Lazarre Art Austin

2020-10-16T20:00:00.000-05:00 2020-10-16T09:15:00.000-05:00 Completed

Turned off meter for customer. Leak was on customers side.

462 F31 7008465074

7004410000 NEVILLE,EUGENE L (352) 227-1710

1604 KENNESAW DR Isabel Ceballos Jonathan Miller

2020-10-16T10:31:52.000-05:00 M-SIO Taste or Odor in the Water

0056216053 Legends Community Assoc. (352) 243-6370

1700 Legendary Blvd Jerry Lazarre Jeffrey Tovet

2020-10-16T07:11:10.000-05:00 M-SIO Water Service Line Break

Customer caller to report leak near restaurant at golf club. Point of contact is Patrick Maloney at 352-243-6370. Thaks, Jerry



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please check premise, does home appear vacant, occupied, there was consistent usage, phone number is not working no payment since January. If comfortable please tag 

door to contact customer service. Thanks! Janice

2020-10-14T00:00:00.000-05:00 2020-10-14T07:35:00.000-05:00 Completed

Business is occupied it's a smoke shop..

2020-10-14T18:00:00.000-05:00 2020-10-14T07:32:00.000-05:00 Completed

Read meter no leaks present dg

462 F78 1722636716

4897853601 A&A SMOKE SHOP (407) 925-4805

4420 US HWY 27 #7 Janice Williams Danny Green

2020-10-13T12:53:17.000-05:00 CHK STAT

Read meter no leaks present dg

462 F78 5325869652

3348545808 PATEL,DHARMI (954) 254-0686

13738 VISTA DEL LAGO BLVD April Clark Danny Green

2020-10-13T12:21:08.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

462 F33 4386261903

4407523278 DROUBAY,GARY (352) 227-0222

3981 DERBY GLEN DR April Clark Danny Green

2020-10-14T08:25:18.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing digits. Thank you, April

2020-10-15T18:00:00.000-05:00 2020-10-15T07:16:00.000-05:00 Completed

4897853601 A&A SMOKE SHOP (407) 925-4805

4420 US HWY 27 #7 Tierra Love Danny Green

2020-10-14T10:24:29.000-05:00 M-READ

please take final read and leave on for new customer A&A SMOKE SHOP 407-925-4805 . Tierra Love

2020-10-15T18:00:00.000-05:00 2020-10-14T19:55:00.000-05:00 Completed

Rea meter leave on for new no leaks present dg

462 F78 1722652397



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter and no leaks present

462 F31 5479575178

2018441977 OUTLAW, ALFRED (215) 680-3040

1480 MISTY GLEN LN April Clark James Kilgore JR

2020-10-12T08:41:17.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-10-13T18:00:00.000-05:00 2020-10-13T09:51:00.000-05:00 Completed

0500073374 Peer,Stephen (603) 520-3261

1235 LATTIMORE DR April Clark James Kilgore JR

2020-10-12T08:44:51.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-13T18:00:00.000-05:00 2020-10-13T10:19:00.000-05:00 Completed

Reread meter and no leaks present

3610 CRESTFIELD BLVD April Clark James Kilgore JR

2020-10-12T08:54:54.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-13T18:00:00.000-05:00 2020-10-13T10:23:00.000-05:00 Completed

Reread meter and no leaks present

462 F33 4872916672

2020-10-12T08:53:39.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-13T18:00:00.000-05:00 2020-10-13T09:40:00.000-05:00 Completed

Reread meter and no leaks present

462 F33 8779543722

8775610000 LEGENDS CNTRY CLUB COMM 

ASSOC

(352) 243-4595

462 F31 3444895386

4376026409 MCGEARY,JEAN (617) 930-4619

1400 MISTY GLEN LN April Clark James Kilgore JR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

13710 VISTA DEL LAGO BLVD Dominique Greenfield James Kilgore JR

2020-10-08T09:17:55.000-05:00 M-REREAD

please re-read for billing. last read showing abnormally high. read was 2777530

2020-10-09T20:00:00.000-05:00 2020-10-09T07:27:00.000-05:00 Completed

2020-10-12T14:05:28.000-05:00 M-SIO General Investigation

2020-10-10T08:30:00.000-05:00 2020-10-12T14:07:00.000-05:00 Completed

Customer called no water Changed customers dual check valve. Still had problems with water, explained to put water softener is bypass and noticed it was pouring water. Told 

customer to call plumber. No leaks present at meter.

462 F78 2800483628

2803310000 WRENCHEY,RICHARD (352) 243-0406

waiver on file, Jessica can be reached at 352-223-5564..tina

2020-10-12T18:00:00.000-05:00 2020-10-12T13:31:00.000-05:00 Completed

Turned on meter for new customer. Provided read.

462 F33 6402098197

3075720101 CAMPBELL,JEAN (352) 396-4859

1344 LATTIMORE DR Lucity User Garrett Wooding

2020-10-13T18:00:00.000-05:00 2020-10-13T10:13:00.000-05:00 Completed

Reread meter and no leaks present

462 F78 1028818239

4148295883 ROGERS,JESSICA (352) 223-5564

13848 VISTA DEL LAGO BLVD Tina Richardson Jeffrey Tovet

2020-10-09T11:44:00.000-05:00 M-ON

462 F33 4383783429

4407523278 DROUBAY,GARY (352) 227-0222

3981 DERBY GLEN DR April Clark James Kilgore JR

2020-10-12T08:43:21.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reread meter and check for leaks usage is very high ( 997400.) thank you kg

2020-10-08T20:00:00.000-05:00 2020-10-08T08:16:00.000-05:00 Completed

2020-10-09T18:00:00.000-05:00 2020-10-09T06:46:00.000-05:00 Completed

Unlocked and turned on no leaks present waiver on file

462 F32 5799903724

8892528956 CANNISTRA,JULIE (631) 443-9631

4066 GREYSTONE DR Kaitlynn Gilbert Danny Green

2020-10-07T16:08:12.000-05:00 M-REREAD

Turned off locked meter and tagged door

462 F33 6080483564

3087773483 OPEN DOOR LABS,INC. (844) 680-2890

1100 GLENRAVEN LN Patricia Hardy James Kilgore JR

2020-10-05T14:39:06.000-05:00 M-ON

Please turn on for new customer. Arjean 844-680-2890 Thanks, Patty Waiver received and e-filed on 10-8. Patty

462 F78 1028762137

4148295883 ROGERS,JESSICA (352) 223-5564

13848 VISTA DEL LAGO BLVD Patricia Hardy James Kilgore JR

2020-10-08T08:23:57.000-05:00 M-OFF

Please take final read, lock meter and tag door for new customer. Bonny 503-709-2227 Thanks, Patty

2020-10-09T18:00:00.000-05:00 2020-10-09T07:32:00.000-05:00 Completed

4162310000 VARHOL,RONALD (407) 466-2111

10211 BONITA CT Kaitlynn Gilbert James Kilgore JR

2020-10-08T10:24:47.000-05:00 M-REREAD

Please reread meter and check for leaks usage is higher then normal thank you kg

2020-10-09T20:00:00.000-05:00 2020-10-09T07:20:00.000-05:00 Completed

Reread meter and no leaks present

Reread meter and no leaks present

462 F78 4163160334



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

462 F31 6601870168

4798439869 LARGE,ELSA (407) 797-9960

1576 SHERBROOK DR Roslyn Lide-Miller Danny Green

2020-10-05T08:55:33.000-05:00 M-SIO Water Quality

Customer emailed "I had reached Utilities Inc of Florida, via email because the Customer service agent was unable to properly listen and unable to address the reported water 

health issues.We had John Miller visited and stated he was having his supervisor assist with the problem with algae and debris in the drinking water.We have not heard from 

7557993105 De La Cruz,Franklin (773) 671-5593

3804 BRECKINRIDGE LN Alisha Greer David Alberigi

2020-10-06T11:48:31.000-05:00 HIBILL

Please reread meter and check for leaks. Read 9/9 253,620.00 with 47970 gallons Customer is disputing usage and complaining of high bill.. franklin 773-671-5593 Thanks 

Alisha cr

2020-10-07T20:00:00.000-05:00 2020-10-07T10:29:00.000-05:00 Completed

Meter showing leak of 0.200 gallons per minute. Use in 28 days is 25630 gallons or 915 gallons per day. 30 day projected use would be approximately 27450 gallons. Normal 

according to history. Did something leak? Left on? Zone valve stick on? Looks ok now. Reads are in line. Spoke to Franklin's son, explained everything to him. Left information 

3715 LIBERTY HILL DR Patricia Hardy Danny Green

2020-10-07T08:18:18.000-05:00 M-ON

Please turn on for new customer. Christopher 754-252-2429 Customer will be present. Thanks, Patty

2020-10-08T18:00:00.000-05:00 2020-10-08T06:36:00.000-05:00 Completed

Rea meter customer already turned on no leaks present dg

462 F33 2390807405

2020-10-07T13:59:29.000-05:00 M-REREAD

Please verify reads are in line usage is very high .Mr.Saumtally can be reached at 352-988-2305 thank you kg

2020-10-08T20:00:00.000-05:00 2020-10-08T08:15:00.000-05:00 Completed

Read meter no leaks present dg

462 F31 5400225097

4844211510 Deldotto,Christopher (754) 252-2429

Read meter no leaks present dg

462 F32 2029323157

5742221740 SAUMTALLY,AHMAD (352) 988-2305

4016 GREYSTONE DR Kaitlynn Gilbert Danny Green



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1118 LATTIMORE DR Sabrena Cooper Danny Green

2020-09-30T13:58:53.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer is disputing larger usage. Stated no leaks Cornelia 347 489 2667 SNC

2020-09-30T09:13:04.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Ann Marie Gaglio, can be contacted at ph 352-586-5868, 9/4/20 usage 19710 gals, read at : 

865700, thanks Kelly

2020-10-01T20:00:00.000-05:00 2020-10-01T10:56:00.000-05:00 Completed

Reread meter and checked for leaks. Meter did not indicate any leaks at this time. Usage seems to be back to the average usage for this address. Knocked on customers door, 

with no answer. Left doorhanger with current readings and current usage as of the last reading.

462 F33 5249727760

3113935386 MEEKS,CORNELIA (631) 606-9044

Please take a reading and leave on for new. David can be reached at 954-683-9639. Thanks and be safe Jen

2020-10-02T18:00:00.000-05:00 2020-10-02T08:08:00.000-05:00 Completed

293360 read meter leave on for new no leaks present dg

462 F31 0771206611

8061676405 GAGLIO,ANNMARIE (352) 227-9797

1601 KENNESAW DR Kelly Hagan Jeffrey Tovet

2020-10-05T00:00:00.000-05:00 2020-10-05T07:05:00.000-05:00 Completed

Read meter no leaks present dg

462 F30 1471406798

7054614019 MILLER,DAVID (954) 683-9639

3977 BEACON RIDGE WAY Jennifer Akers Danny Green

2020-10-01T09:52:20.000-05:00 M-READ

Removed customer's water meter and flushed service line and adjacent Fire Hydrant to improve water quality. Area Manager Domenic Gentilucci was on site and checked 

water. No odor and chlorine residual was 1.3 mg/dl. Customer was satisfied with results.

462 F31 1967417416

0800926209 2018-2 IH Borrower LP (844) 858-9920

3640 LIBERTY HILL DR Patricia Hardy Danny Green

2020-09-30T08:57:14.000-05:00 M-READ

Please take final read and leave on for new customer. Jamie 435-265-4017 Thanks, Patty

2020-10-05T20:00:00.000-05:00 2020-10-05T19:59:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-09-25T18:00:00.000-05:00 2020-09-25T09:32:00.000-05:00 Completed

Read meter no leaks present dg

462 F78 7247141646

7243310000 LESINSKI,TOM (407) 415-7627

10324 CASTILLO CT Patricia Askia David Alberigi

2020-09-25T08:41:54.000-05:00 M-SIO Water Miscellaneous Complaint

Read meter and turned on for new.

462 F33 5805635865

4152627773 Johansen,Paul (435) 469-0779

1352 LATTIMORE DR Mark Fry Danny Green

2020-09-24T14:13:49.000-05:00 M-READ

Please take start read and leave on for new customer Paul Johansen, Ph#(435) 469-0779, thank you - csr-Mark

462 F31 3449449424

4376026409 MCGEARY,JEAN (617) 930-4619

1400 MISTY GLEN LN Jennifer Akers Jeffrey Tovet

2020-09-28T14:57:16.000-05:00 M-ON

Please turn on for new. Jean can be reached at 617-930-4619. Tag will be on the door. Thanks and be safe Jen

2020-09-29T18:00:00.000-05:00 2020-09-29T08:18:00.000-05:00 Completed

3087773483 OPEN DOOR LABS,INC. (844) 680-2890

1100 GLENRAVEN LN Tina Richardson Jeffrey Tovet

2020-09-24T07:26:31.000-05:00 M-OFF

please turn off for final read & tag door for new to apply...tina

2020-09-30T18:00:00.000-05:00 2020-09-30T13:50:00.000-05:00 Completed

Took final read and locked meter. Left door hanger for a new customer to apply.

2020-10-01T13:58:00.000-05:00 2020-10-01T06:46:00.000-05:00 Completed

Read meter leaking 3/4 gallon a minute.. possibly a leaking toilet.. Talked to customer and she states the master bathroom toilet has been acting up.. her dad even told her as 

well.. she's going to check them and she if that's the issue.. as small as the leak is it's going to be the toilet.. she is happy with the outcome and will check the toilets out.. I told 

462 F33 6088736465



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

462 F33 3254685415

2951492791 Mastrilli,Pam (513) 310-8496

3811 BRECKINRIDGE LN Mark Fry James Kilgore JR

2020-09-24T15:09:45.000-05:00 M-SIO Repair/Replace Meter Box

7054614019 MILLER,DAVID (954) 683-9639

3977 BEACON RIDGE WAY Kimberly Bennett James Kilgore JR

2020-09-23T12:49:51.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-09-24T18:00:00.000-05:00 2020-09-24T09:45:00.000-05:00 Completed

Reread meter and no leaks present

3886 BEACON RIDGE WAY Jennifer Akers James Kilgore JR

2020-09-23T10:06:21.000-05:00 M-ON

Please turn on for new and Mercedes can be reached at 60-558-8096 and someone will be there. Thanks and be safe Jen

2020-09-24T18:00:00.000-05:00 2020-09-24T09:42:00.000-05:00 Completed

Waiver on the door...turned on no leaks present

462 F30 1472604763

2020-09-24T15:40:16.000-05:00 M-SIO Water Service Line Break

Derrion White at 352 717 1229 called to say that there is a water line break in the front yard near the driveway & its pretty bad.Please send a tech out today asap! Thanls,Regie

2020-09-24T20:00:00.000-05:00 2020-09-24T16:56:00.000-05:00 Completed

Zone valve busted...shut off the reuse meter...and customer will fix.

462 F30 8981554623

5585077742 RAMOS,MERCEDES (609) 558-8096

Karen (407) 415-7627 called to report a leak in the fire hydrant across from her home please investigate thank you Patricia

2020-09-25T00:00:00.000-05:00 2020-09-25T10:04:00.000-05:00 Completed

Exercise hydrant. Slowed to trickle, but still leaking. Hydrant last serviced on 8/3/20. Valve present, but covered with sod, doesn't look like it's ever been serviced. Will check 

with Chuck S. For options. Provide read. 2143540. Installed cap and secured. Hopefully won't leak later on when pressure builds up.

462 F32 1641654256

0646624857 White,Derrion (352) 717-1229

4045 GREYSTONE DR Reginald Jerome James Kilgore JR



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:3977 BEACON RIDGE WAY Kelly Hagan Danny Green

2020-09-21T15:07:03.000-05:00 CHK STAT

Please verify leak repaired, as per Harold Lovitz, Ph 352-394-0357. thanks, Kelly

2020-09-22T20:00:00.000-05:00 2020-09-22T06:44:00.000-05:00 Completed

Read meter no leaks present dg

462 F30 1473449607

7054614019 MILLER,DAVID (954) 683-9639

Customer contact us stated still have debris in the water - Reviewed previous FA notes of the brake down of rubber from filter used. Customer seems to feel it's our water and 

requesting a report from previous FA if one was done to reflect no debris - Can we please reach to her - Elsa at 407-797-9960 - carl

2020-09-23T20:00:00.000-05:00 2020-09-23T14:44:00.000-05:00 Completed

Tested cl2 residual= 1.6. I found no visible debris In the first spigot from the main. I asked her to take my sample bottle in and bring mea sample of the water with debris she said 

she can't because the problem is intermittent. Customer had a cl2 test strip from another contractor didn't state who that had told them their cl2 was too low to kill the algae. I 

462 F33 2408040954

2405610000 LOVITZ,HAROLD (352) 394-0357

3809 THORNEWOOD WAY Kelly Hagan Danny Green

2020-09-23T20:00:00.000-05:00 2020-09-23T11:08:00.000-05:00 Completed

No leaks at this time. Use in 19 days is 1290 gallons or 68 gallons per Day. 30 day projected use would be approximately 2040 gallons, normal according to history. 21000 

gallons was due to a leak she had on 8/3. Called and spoke to Macie, explained everything to her. She understood. Provide read. No tag.

462 F31 6608602396

4798439869 LARGE,ELSA (407) 797-9960

1576 SHERBROOK DR Carl Crutchfield Jonathan Miller

2020-09-22T11:52:16.000-05:00 M-SIO Mineral Amount in Water

Replaced single meter box lid.

462 F78 3399002918

4676538624 Bee's Garden Waxing & Nails (352) 243-3786

4420 US HWY 27 #3 Kelly Hagan David Alberigi

2020-09-22T10:08:08.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Macie, can be contacted at ph 352-243-3786 , thanks Kelly

Customer reporting meter box lid is missing and is a trip hazard, Mastrilli,Pam - Primary Phone Number: (513) 310-8496, thank you - csr-Mark

2020-09-24T18:00:00.000-05:00 2020-09-24T15:33:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-09-21T18:00:00.000-05:00 2020-09-21T07:10:00.000-05:00 Completed

Read meter turn off meter tag door dg

462 F78 0933397749

6996089934 Ochoriosjamaican resturant LLC (407) 965-8611

4290 S US HWY 27 106 Patricia Hardy James Kilgore JR

Read meter turn off tag door dg

462 F33 2719814967

2713610000 PLACE,ANH DAO (407) 963-8999

1312 LATTIMORE DR Janice Williams Danny Green

2020-09-17T10:23:53.000-05:00 M-OFF

PLEASE TAKE FINAL READ, LOCK AND TAG FOR NEW TO APPLY PER Anh @ (407) 963-8999 REQUEST, THANKS JANICE

462 F31 5401419561

4844211510 Deldotto,Christopher (754) 252-2429

3715 LIBERTY HILL DR Mark Fry Danny Green

2020-09-18T08:59:50.000-05:00 M-OFF

Please take final read and turn meter off for OFFERPAD LLC - Primary Phone Number: (602) 777-7271, thank you - csr-Mark

2020-09-21T18:00:00.000-05:00 2020-09-21T07:00:00.000-05:00 Completed

4376026409 MCGEARY,JEAN (617) 930-4619

1400 MISTY GLEN LN Yoleydis Gonzalez Danny Green

2020-08-31T09:15:45.000-05:00 M-OFF

Take final read and lock meter- Tag door for new to apply- Thank you!CSR-Yoleydis

2020-09-21T20:00:00.000-05:00 2020-09-21T06:55:00.000-05:00 Completed

Read meter turn off tag door dg

2020-09-21T15:16:11.000-05:00 M-READ

Take Final read and leave on for new customer, Melany Gonzalez, ph 321-746-5826 -Kelly

2020-09-22T18:00:00.000-05:00 2020-09-22T06:20:00.000-05:00 Completed

Read meter no leaks present dg

462 F31 3447906757



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

462 F33 7459668974

2242019441 PALERMO,MARGARITA (570) 460-7424

6545289586 LEGRAMANGI,MONICA (914) 565-1712

1336 LATTIMORE DR Batch System Danny Green

2020-09-09T19:01:51.000-05:00 M-EXCHNG

2020-09-11T19:01:00.000-05:00 2020-09-11T07:38:00.000-05:00 Completed

MR ID: 253352889593, MR REMARK: MS Read 1979170 New meter 20871646

1690 LEGENDARY BLVD Lucity User Danny Green

2020-09-12T10:24:26.000-05:00 M-SIO General Investigation

Pat from hoa called after hours no water in irrigation throughout community

2020-09-12T10:24:00.000-05:00 2020-09-12T10:27:00.000-05:00 Completed

After hours call out for no water in community for irrigation.. sw2 was in fault mode.. I reset it and re primed line and issue was resolved.. dg

462 F33 0327247615

2020-09-16T11:33:42.000-05:00 M-READ

Please take start read and leave on for new customer 407-965-8611 please call her so advise where her shut off valve kg

2020-09-17T18:00:00.000-05:00 2020-09-17T10:18:00.000-05:00 Completed

Took start reading and left on.

462 F30 7804406675

7801510000 THE LEGENDS (352) 243-6370

Customer has a repair to make and cannot locate valve to shut water off. Please call her and advise or go to premise and show her. Thanks! Carol 407-965-8611 Thanks, Patty

2020-09-21T18:00:00.000-05:00 2020-09-21T17:15:00.000-05:00 Completed

No one here and called and left a message Turned the meter off

462 F78 0933510806

6996089934 Ochoriosjamaican resturant LLC (407) 965-8611

4290 S US HWY 27 106 Kaitlynn Gilbert Jeffrey Tovet

2020-09-21T14:46:12.000-05:00 M-SIO Water Main Break



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-09-10T13:53:53.000-05:00 M-READ

Please take final read and leave on for new customer Sean Kearns 352-536-0852. Thank you Sheila.

2020-09-11T18:00:00.000-05:00 2020-09-11T08:34:00.000-05:00 Completed

Changed scheduled date to 9/11/20, entered for same day service. Read meter

462 F33 1914571385

2169108146 SAGARINO,PAULA (860) 398-1268

Please take start read and leave on for new customer Jennifer Cottrell Ph#(407) 353-0474, thank you - csr-Mark

2020-09-11T18:00:00.000-05:00 2020-09-11T07:07:00.000-05:00 Completed

Read meter no leaks present dg

462 F73 8574074305

6947292583 Kearns,Sean (352) 536-0852

863 CROOKED BRANCH DR Sheila Edwards James Kilgore JR

2020-09-11T18:00:00.000-05:00 2020-09-11T16:06:00.000-05:00 Completed

Read meter for billing.

462 F32 0579590957

3299517456 Cottrell,Jennifer (407) 353-0474

1395 LEGENDARY BLVD Mark Fry Danny Green

2020-09-10T09:00:29.000-05:00 M-READ

Read meter dg

462 F30 4686950344

6692209965 ABERCROMBIE,JENNIFER (352) 277-2196

3827 BEACON RIDGE WAY April Clark Jeffrey Tovet

2020-09-10T11:40:00.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

1170 LATTIMORE DR April Clark Danny Green

2020-09-10T11:40:58.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T06:54:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-09-11T18:00:00.000-05:00 2020-09-11T08:29:00.000-05:00 Completed

Read meter

462 F78 4302621598

Reread meter and no leaks present

462 F73 5347262821

6966220730 Love,Ben (248) 835-8236

3628 BRIAR RUN DR April Clark James Kilgore JR

2020-09-10T15:12:18.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

462 F78 5693228121

5691310000 MUSIAL,RONALD W (510) 557-9814

10923 VISTA DEL SOL CIR April Clark James Kilgore JR

2020-09-10T15:16:55.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T08:05:00.000-05:00 Completed

3348545808 PATEL,DHARMI (954) 254-0686

13738 VISTA DEL LAGO BLVD April Clark James Kilgore JR

2020-09-10T15:15:32.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T08:14:00.000-05:00 Completed

Reread meter and no leaks present

1304 LATTIMORE DR April Clark Danny Green

2020-09-10T11:33:08.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T06:48:00.000-05:00 Completed

Read meter dg

462 F78 5321925321



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:462 F33 2407159012

2251310000 BAILEY,STEPHEN J (352) 394-5210

13913 VISTA DEL LAGO BLVD April Clark James Kilgore JR

2020-09-10T15:04:36.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T07:59:00.000-05:00 Completed

Reread meter and no leaks present

3691 BRIAR RUN DR April Clark James Kilgore JR

2020-09-10T15:09:25.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T08:32:00.000-05:00 Completed

Read meter

462 F78 2258992201

2020-09-10T15:14:32.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T08:37:00.000-05:00 Completed

Read meter

462 F73 5143997162

4412925271 AMERICAN RESIDENTAL LEASING (877) 483-5401

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T08:10:00.000-05:00 Completed

Reread meter and no leaks present

462 F73 4365881178

7977364174 HARTZFELD,ERIK (323) 420-7232

826 TRIPLE CROWN CT April Clark James Kilgore JR

4303310000 MILLER,MICHAEL (352) 874-3662

10305 CALLE DE FLORES DR April Clark James Kilgore JR

2020-09-10T15:18:22.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-10T11:34:02.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T09:30:00.000-05:00 Completed

Reread meter for billing. 3604630

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T09:50:00.000-05:00 Completed

Reread meter for billing. 2633660

462 F33 4543489151

7339480236 ARROYO,DEBORAH (352) 777-5204

3803 BRECKINRIDGE LN April Clark Jeffrey Tovet

2020-09-11T18:00:00.000-05:00 2020-09-11T09:44:00.000-05:00 Completed

Reread meter for billing. 3271790

462 F33 5405607642

0179588066 VILARDO,LAURA (407) 864-5093

1014 HARMONY LN April Clark Jeffrey Tovet

2020-09-10T11:31:35.000-05:00 M-REREAD

reread meter for billing. 3755250

462 F33 1329353502

4214861859 Hamade,Dijana (313) 467-2911

1087 GLENRAVEN LN April Clark Jeffrey Tovet

2020-09-10T11:28:51.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2405610000 LOVITZ,HAROLD (352) 394-0357

3809 THORNEWOOD WAY April Clark Jeffrey Tovet

2020-09-10T11:30:09.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T09:54:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-09T18:00:00.000-05:00 2020-09-09T07:50:00.000-05:00 Completed

Turned off and tagged door

Installed new meter and dual check valve

462 F30 8983478713

5585077742 RAMOS,MERCEDES (609) 558-8096

3886 BEACON RIDGE WAY Patricia Hardy James Kilgore JR

2020-09-08T09:31:38.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Natasha 407-810-3638 Thanks, Patty

462 F78 1207565483

7469792628 Kredit USA LLC (786) 520-7023

10215 Bonita Ct Jacqueline Chandler James Kilgore JR

2020-09-08T15:53:16.000-05:00 INSTLMTR

5/8

2020-09-09T18:00:00.000-05:00 2020-09-09T08:13:00.000-05:00 Completed

3995872857 YOUNG,ALTHEA (908) 616-0953

1120 GLENRAVEN LN Jerry Lazarre Danny Green

2020-09-10T09:23:36.000-05:00 M-SIO High or Low Pressure in the Water

Called to report low pressure and water discoloration in shower. No active alerts for area. Point of contact is David at 352-404-5560. Thanks, Jerry

2020-09-10T20:00:00.000-05:00 2020-09-10T12:35:00.000-05:00 Completed

They have a water softener.. was 60psi at house.. there only having issues inside one bathroom shower head.. told them to clean the screens on the shower head and faucet.. 

there going to try that.. we also put water softener in bypass thats not the issue.. put in working mode.. if customer can't solve they will call a plumber.. I changed out dual check 

3815 BRECKINRIDGE LN Reginald Jerome David Alberigi

2020-09-09T07:58:28.000-05:00 M-READ

take final read for previous customer & leave on for the new customer Mr. Lee Shaver at 352 396 1133.Thanks,Reggie

2020-09-10T20:00:00.000-05:00 2020-09-10T13:40:00.000-05:00 Completed

Provide read. 1860530

462 F33 1715709146

462 F33 7199918576

3593186875 SHAVER,LEE (352) 396-1133



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4798439869 LARGE,ELSA (407) 797-9960

1576 SHERBROOK DR Patricia Hardy Jonathan Miller

2020-09-04T12:11:51.000-05:00 M-SIO Discolored Water

Customer stating there has been black specks in the water for about a week. They have run the water numerous times and are still getting the black specks. Please investigate. 

Elsa 407-797-9960 Thanks, Patty

2020-09-04T18:00:00.000-05:00 2020-09-04T13:27:00.000-05:00 Completed

Tested customer water CL2 =1.8. Had customer bring me a sample of the water to show me the debris in the water. It appears to be some form of degraded rubber. Asked 

customer where they were getting the debris at in the house. Only 2 sinks have debris. I explained to customer it is highly likely the rubber washers are breaking down or if they 

3565 FOXCHASE DR Patricia Hardy James Kilgore JR

2020-09-04T13:11:46.000-05:00 M-SIO High or Low Pressure in the Water

Customer is stating that she is having intermittent water. Not constant but happens all day long for the past week. Janice 352-404-6450 Thanks, Patty

2020-09-04T18:00:00.000-05:00 2020-09-04T13:47:00.000-05:00 Completed

Customer had a water softener we bypassed it and pressure was restored...told her to keep it bypassed or have it service.

462 F31 6605906446

2020-09-03T09:58:09.000-05:00 M-ON

Please turn on for new customer. Nicole 813-789-5975 Thanks, Patty CUSTOMER IS PRESENT

2020-09-04T18:00:00.000-05:00 2020-09-04T10:09:00.000-05:00 Completed

Turned on no leaks present

462 F73 4595397427

1990058949 MINTO,MARK (732) 687-9742

Take start read and leave On for new customer - Customer contact JESSE AT 352-321-7259 - carl

2020-09-07T18:00:00.000-05:00 2020-09-08T08:11:00.000-05:00 Completed

26250 read meter leave on dg

462 F33 2830795255

1981889097 Kirby,Nicole (813) 789-5975

3962 DERBY GLEN DR Patricia Hardy James Kilgore JR

462 F31 8810349645

4220158495 CATANZANO,JESSE (352) 321-7259

1585 KENNESAW DR Carl Crutchfield Danny Green

2020-09-02T12:59:41.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-08-31T11:55:37.000-05:00 INSTLMTR

5/8 Lot 55

2020-09-01T18:00:00.000-05:00 2020-09-01T12:48:00.000-05:00 Completed

Plumber is on standby and needs to know what pressure type or PSI reducing valve is at this property as he is trying to fix a repair job, please contact plumber Andrew 

407.697.9793, thank you - csr-Mark See comments below.

2020-09-02T18:00:00.000-05:00 2020-09-02T08:21:00.000-05:00 Completed

Called plumber back. Customer is experiencing pressure fluctuations. Please check static pressure, residual pressure and DuC valve. 9/1/20 @ 4:20 pm. A.A. Checked 

pressure at hose bib 75 psi.. pressure is fine.. went to back of house put gauge on house and went to front turn on hose bib pressure dropped to 2 psi.. went back to hose bib 

462 F78 7188871974

2928118812 J & A Construction & Renovation LLC (321) 231-2608

13723 Calle De Ora Ct Jacqueline Chandler Danny Green

2020-09-02T20:00:00.000-05:00 2020-09-02T09:58:00.000-05:00 Completed

Octave 4" meter test, looking at scheduling for 8/26/2020 @ 8:30am with contact David at 352-263-4914 to confirm KAS. Water will be off for 2 hours as there is not bypass, 

David to look at calendar and will call back to schedule, MT SCHEDULED FOR WEDNESDAY SEPT 2, 2020 AT 7:00 AM Performed customer requested meter test , meter 

462 F32 3544017169

3543510000 CIANCI,DEBBIE (352) 243-0611

1303 LEGENDARY BLVD Mark Fry Danny Green

2020-09-01T13:37:03.000-05:00 M-SIO Water Miscellaneous Complaint

Called Ann and told her meter number.. everything is good now golf course meter will be on 9/3/20

462 F73 0759020421

3562584135 CITY OF CLERMONT (352) 263-4914

3700 S US  HWY 27 Zakia Bouldin Shawn Ebert

2020-08-18T11:41:09.000-05:00 TESTMTR

Please contact David at 352-263-4914 to schedule a meter test. Customer is still disputing the usage during the billing period of 6/8-7/9. Customer is disputing that pool may 

have been the cause of the high bill. Thanks

462 F78 3215454715

0056216053 Legends Community Assoc. (352) 243-6370

1700 Legendary Blvd Jerry Lazarre Danny Green

2020-09-02T10:59:31.000-05:00 M-SIO General Investigation

Customer wants service at pump house for irrigation turned on for this location, but does not know the address or meter number for the pump house on property. Please identify 

address or meter number for pump house and provide to customer so she can call in to get services started. Point of contact is Ann at 352-243-6370. Thanks, Jerry

2020-09-03T20:00:00.000-05:00 2020-09-02T19:40:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-08-27T20:00:00.000-05:00 2020-08-27T09:48:00.000-05:00 Completed

Provide current meter read, 1065760. Service off , tagged door.

462 F30 7805645213

7801510000 THE LEGENDS (352) 243-6370

1690 LEGENDARY BLVD Kelly Hagan Danny Green

2020-08-25T11:49:07.000-05:00 CHK STAT

Ann 352-224-6370 is at Main Office, confused, as to what this meter services. as she confirms does not belong to a fountain, or bathroom as far as she understands. thanks, 

Kelly

462 F33 2837022209

1981889097 Kirby,Nicole (813) 789-5975

3962 DERBY GLEN DR Patricia Hardy Art Austin

2020-08-27T16:02:59.000-05:00 M-OFF

Please take final read. lock meter and tag door for new to call. Courtney 404-937-3042 Thanks, Patty

2020-08-31T18:00:00.000-05:00 2020-08-31T14:49:00.000-05:00 Completed

5415410000 LOVE,DEBBIE (352) 243-3809

4028 GREYSTONE DR Patricia Askia Danny Green

2020-09-01T10:59:41.000-05:00 M-SIO High or Low Pressure in the Water

Debbie (352) 243-3809 called to report water pressure is very low please investigate thank you Patricia

2020-09-01T00:00:00.000-05:00 2020-09-01T11:20:00.000-05:00 Completed

Called owner she states it's in irrigation not potable water.. issue at pump house it should be up and running now dg.. John wit ips is up there checking it out

10632 VISTA DEL SOL CIR Kelly Hagan Danny Green

2020-08-26T07:52:30.000-05:00 M-READ

Take Final read and leave on for new customer, Landlord, Wendi Thomas Marting, Ph 407-286-9393. thanks, Kelly

2020-09-01T18:00:00.000-05:00 2020-09-01T07:05:00.000-05:00 Completed

711730 read meter no leaks present dg

462 F32 5418182626

New meter and dual check installed 20871500

462 F78 8964039136

7161963316 Deluca,Aixa (661) 350-2975



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1542310000 CLADD,WILLIE (352) 242-6043

13921 VISTA DEL LAGO BLVD Stephanie Muniz Erick Ortega

2020-08-24T14:49:20.000-05:00 M-SIO High or Low Pressure in the Water

please check premise, Willie called to report low pressure water no alert in area he would like a follow up on issue, if necessary he can be reached at(352) 242-6043 thank you

1368 BRIDGE HILL LN Mark Fry Danny Green

2020-08-18T08:45:13.000-05:00 M-READ

Please take start read and leave on for new customer Suzanne at THR FLORIDA LP - Ph# (844) 858-9920 - thank you - csr-Mark

2020-08-25T18:00:00.000-05:00 2020-08-25T06:19:00.000-05:00 Completed

425080 read meter leave on for new no leaks present dg

462 F78 1549641676

2020-08-20T09:00:05.000-05:00 M-SIO General Investigation

Please read meter for 7 days. Customer using 12-18K per month, usually around 3800-7000K. Has Acme. Average is 400 gallons per day, should be half. Manuel 352-404-

5524. Speaks broken English. May be better to knock on door. Report any out of line reads and final findings.

2020-08-27T08:52:00.000-05:00 2020-08-27T06:52:00.000-05:00 Completed

Read Thursday 8/20, 1222330 Read Friday 8/21, 1222440=110 gallons Read Monday 8/24, 122840=400 gallons or 200 gallons per day. Read 8/25 1222980. 140 gallons Read 

8/26. 1223110. 130 Read 8/27 1223230 120 gallons Tagged door after 7 day read 783 gallons used for the week.. no issues at meter dg

462 F32 6717537837

4400949482 THR FLORIDA LP (844) 824-0003

Customer Nicole Fiorito Ph#(407) 797-3653, states water is brown and so are some of her neighbors, thank you - csr-Mark

2020-08-27T18:00:00.000-05:00 2020-08-27T11:35:00.000-05:00 Completed

I gave this to Don Lamp his maintenance crew was flushing hydrants in that area. CS

462 F30 9574724304

9572410000 GARCIA URBINA,MANUEL F (352) 404-5524

3969 BEACON RIDGE WAY Lucity User Danny Green

Talked to Ann and she was saying it's off and that her and pat will figure it out when golf course opens back up.. she said they want it left in ground I said ok. Dg

462 F32 8345984178

7278921936 FIORITO,SAM (321) 246-4134

4057 GREYSTONE DR Mark Fry Charles Schwades

2020-08-26T10:59:55.000-05:00 M-SIO Discolored Water



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-08-19T10:57:35.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Dave at 727-224-4457 . Thanks, Jerry, CSR

Customer reported no water for irrigation (re-use). Please investigate. There are no active alerts for area. Point of contact is Julie 440-759-8786. Thanks

2020-08-21T20:00:00.000-05:00 2020-08-21T15:36:00.000-05:00 Completed

Csr make work order for reuse not potable.. sw2 issue resolved dg

462 F30 0560844633

3266259916 Longo Underground Construction Inc (727) 224-4457

Temp Hydrant Mtr at 1690 Legendary Blvd Jerry Lazarre Danny Green

2020-08-24T10:21:00.000-05:00 2020-08-24T13:14:00.000-05:00 Completed

No leaks at this time. Use in 18 days is 1680 gallons or 93 gallons per day. 30 day projected use would be approximately 2790 gallons. Irrigation is off. Needs to check irrigation 

settings and for leaks running. Last few months has slowly crept up on it. Spoke to Brenda on site. Explained everything to her. Left information on irrigation audit along with tag. 

462 F31 6996712315

5583582142 THE JMK TRUST (440) 759-8786

1548 SHERBROOK DR Jerry Lazarre Danny Green

2020-08-21T14:05:44.000-05:00 M-SIO No Water

No leaks at this time. Use in 18 days is 1680 gallons or 93 gallons per day. 30 day projected use would be approximately 2790 gallons. Irrigation is off. Needs to check irrigation 

settings and for leaks running. Last few months has slowly crept up on it. Spoke to Brenda on site. Explained everything to her. Left information on irrigation audit along with tag. 

462 F78 1395650741

9785091467 HARA MANAGEMENT INC. (407) 603-9669

10323 CALLE DE FLORES DR Sheila Edwards David Alberigi

2020-08-21T10:21:05.000-05:00 HIBILL

Range at 352-404-6778 called to complain about high bill. Please re-read meter and check for any leaks. Thanks Sheila.

462 F78 1395650741

2762514071 HERRING,BRENDA (352) 404-6778

10323 CALLE DE FLORES DR Sheila Edwards David Alberigi

2020-08-21T10:21:05.000-05:00 HIBILL

Range at 352-404-6778 called to complain about high bill. Please re-read meter and check for any leaks. Thanks Sheila.

2020-08-24T10:21:00.000-05:00 2020-08-24T13:14:00.000-05:00 Completed

2020-08-24T18:00:00.000-05:00 2020-08-24T16:32:00.000-05:00 Completed

Customer present. Customer have water softener and the last time he call for service was around a year ago or more. Customer have around 74 psi. See attached. No check 

valve in between. I tell need to call for service. If that happened again he can bypass it. He said that's ok... EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Took final read and left on for new customer.

462 F78 9275798544

4955415594 Hodnovich,Edward (732) 232-7665

10640 Vista Del Sol Cir Jacqueline Chandler Erick Ortega

2020-08-19T12:27:26.000-05:00 INSTLMTR

462 F32 2190990184

5019153751 Mclees,Stuart (954) 366-8539

4080 GREYSTONE DR Yoleydis Gonzalez Danny Green

2020-08-11T12:35:06.000-05:00 M-READ

Take final read and Leave On for new customer. Customer contact- Stuart- 954-366-8539CSR- Yoleydis

2020-08-20T20:00:00.000-05:00 2020-08-20T14:46:00.000-05:00 Completed

9572410000 GARCIA URBINA,MANUEL F (352) 404-5524

3969 BEACON RIDGE WAY Hayes Tiara David Alberigi

2020-08-19T15:01:04.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Manuel contact # 352-404-5524- Tiara

2020-08-20T20:00:00.000-05:00 2020-08-20T08:49:00.000-05:00 Completed

No leaks at this time. Use in 11 days is 4400 gallons or 400 gallons per day. 30 day projected use would be approximately 12000 gallons. Needs to check toilet flappers, water 

softener, external hose use, anything that can use water in excess. Tag to customer. Spoke to someone by phone, occupants do not speak English. Explained everything to 

13951 VISTA DEL LAGO BLVD Hayes Tiara David Alberigi

2020-08-19T11:38:31.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read and check for leaks.. Cynthia contact # 646-737-2250- Tiara

2020-08-20T20:00:00.000-05:00 2020-08-20T11:07:00.000-05:00 Completed

Meter read wrong on 8/7 at 3637860. Current read is 3440040. Emailed office to make correction. Tag to customer.

462 F30 9572012220

2020-08-21T18:00:00.000-05:00 2020-08-21T11:46:00.000-05:00 Completed

Read meter 2027500 pulled from hydrant.. dg

462 F78 6844260216

9462310000 Serrano,Cynthia E (646) 737-2250



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9369449367 AITKEN'PALMER,COPPER (301) 465-9902

1085 LATTIMORE DR Patricia Hardy Erick Ortega

2020-07-27T08:45:16.000-05:00 M-OFF

13822 VISTA DEL LAGO BLVD Tina Richardson Erick Ortega

2020-08-17T10:01:23.000-05:00 M-READ

please take start read, Brandi can be reached at 321-689-5789...tina

2020-08-18T18:00:00.000-05:00 2020-08-18T12:24:00.000-05:00 Completed

Left service on. No leaks. Provide read 89080. EHO.

462 F33 7527601571

2020-08-17T12:23:04.000-05:00 HIBILL

Please re-read meter and check for leaks, customer complaining of high bill and usage, customer Mrs, Jerri Kovary, Ph#(352) 989-4887, - Thank you - csr-Mark

2020-08-18T18:00:00.000-05:00 2020-08-18T11:42:00.000-05:00 Completed

No leaks at this time. Use in 12 days is 9970 gallons or 831 gallons per day. 30 day projected use would be approximately 24930 gallons. Needs to check irrigation settings and 

for leaks running. Spoke to Mrs. on site. She has 7 zones. I explained to her that a typical 4 zone system could use up to 19200 gallons all by itself, plus in house use. 3 people 

462 F78 0811811151

9428329218 STEWART,BRANDI (321) 689-5789

Please take start read and turn on meter..waiver on fileCopper contact # 301-465-9902- Tiara

2020-08-19T18:00:00.000-05:00 2020-08-19T08:39:00.000-05:00 Completed

Read meter turn on customer home dg No leaks present

462 F33 9044282091

9043610000 KOVARY,EUGENE J (352) 989-4887

1222 LATTIMORE DR Mark Fry David Alberigi

2020-08-20T18:00:00.000-05:00 2020-08-20T13:56:00.000-05:00 Completed

New install 20871597. See attached. Hose bib. No leaks. EHO.

462 F33 7523328373

9369449367 AITKEN'PALMER,COPPER (301) 465-9902

1085 LATTIMORE DR Hayes Tiara Danny Green

2020-08-18T10:10:49.000-05:00 M-ON

5/8" meter



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer stating premise is vacant and has been since 6-13. We are showing 4,000 gal usage with no one there. He has water shut off at meter and at home until they return 

from PA. Please re-read meter. Check and document any leaks. William 717-617-2342 Thanks, Patty

2020-08-17T18:00:00.000-05:00 2020-08-17T08:32:00.000-05:00 Completed

Wrong read on 7/31/20...No leaks found. Provide actual read 603380. EHO.

462 F30 5240765633

0706087402 Kelly,Margaret (315) 391-8837

4312 FAWN MEADOWS CIR Lucity User James Kilgore JR

2020-08-17T18:00:00.000-05:00 2020-08-17T07:28:00.000-05:00 Completed

Left service on. No leaks. Provide read 204420. EHO.

462 F30 7478260347

2085226773 MAZZOLINI,JEANNE (352) 227-1500

3779 BEACON RIDGE WAY Patricia Hardy Erick Ortega

2020-08-14T08:23:54.000-05:00 M-REREAD

4299080 read meter no leaks present dg

462 F78 6231622321

7653842633 GHINIS,GILBERT (561) 704-5957

13740 CALLE DE ORA CT Carl Crutchfield Erick Ortega

2020-08-13T15:54:49.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact Gilbert at 561-319-4095 - carl

462 F33 5802916022

4152627773 Johansen,Paul (435) 469-0779

1352 LATTIMORE DR Mark Fry Danny Green

2020-08-10T15:14:34.000-05:00 M-READ

Please take start read and leave on for new customer Gary Ewell, Ph#(407) 430-9476, thank you - csr-Mark

2020-08-17T18:00:00.000-05:00 2020-08-17T06:51:00.000-05:00 Completed

Please take final read, lock meter and tag door for new to call. Chris 636-236-5049 Thanks, Patty

2020-08-17T18:00:00.000-05:00 2020-08-17T08:18:00.000-05:00 Completed

Turned service off. No leaks. Provide read 2330780. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1549260 read meter dg

462 F31 5985536203

5981410000 STURK,LEON (352) 394-8664

1549 SHERBROOK DR April Clark Danny Green

462 F33 0329318491

7034326217 GAMBINO,DANIELLE (321) 331-1053

1364 LATTIMORE DR April Clark Danny Green

2020-08-11T07:56:59.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-12T18:00:00.000-05:00 2020-08-12T08:11:00.000-05:00 Completed

2724610000 BASCOMBE,SHARON (407) 462-3910

1071 GLENRAVEN LN April Clark Erick Ortega

2020-08-12T10:02:04.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-13T18:00:00.000-05:00 2020-08-13T08:28:00.000-05:00 Completed

No leaks. Provide read 2403850. EHO.

1600 ORANGETHORPE LN Reginald Jerome Erick Ortega

2020-08-14T09:35:57.000-05:00 M-SIO Water Miscellaneous Complaint

Anibel Alvarez at 610 858 8564 called to say that the valve on the meter isn't working properly and may need to be replaced.A pipe broke indside the home.They already called 

a plumber too.Please sent a tech out today asapThanks,Reggie

2020-08-14T20:00:00.000-05:00 2020-08-14T10:16:00.000-05:00 Completed

Turned service off all the way. Customer found the main valve to the house too, was in the front of the house. No leaks. EHO.

462 F33 2728027798

2020-08-16T11:59:41.000-05:00 M-SIO General Investigation

Customer called after hours number saying she has no water

2020-08-16T11:57:00.000-05:00 2020-08-16T15:17:00.000-05:00 Completed

Customer called after hours number saying she has no water . I arrived and found she did not have water. Dug up box and changed out the dual check valve and installed a 

new one. Water was restored and customer satisfied.

462 F31 7295630736

9701782101 ALVAREZ,ANIBAL (610) 858-8564



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6209410000 CARLSON,RONALD W (352) 394-6364

1144 CALLAWAY CIR April Clark Danny Green

2020-08-11T08:13:44.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-12T18:00:00.000-05:00 2020-08-12T07:57:00.000-05:00 Completed

1005150 read meter dg

462 F32 6206711871

2020-08-11T08:06:27.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-12T18:00:00.000-05:00 2020-08-12T07:45:00.000-05:00 Completed

1003360 read meter dg

462 F33 4170965910

4901105813 Argenzio,Carlos (954) 496-2499

Please read meter for billing. Thank you, April

2020-08-12T18:00:00.000-05:00 2020-08-12T07:46:00.000-05:00 Completed

Read meter dg

462 F31 2210780965

9861142344 WOODS,KELLY (321) 663-1028

3765 LIBERTY HILL DR April Clark Danny Green

2020-08-12T18:00:00.000-05:00 2020-08-12T07:46:00.000-05:00 Completed

Read meter 1003480 dg

462 F32 3883287122

3887410000 RUSSELL,ROGER T (352) 242-6756

1443 LAKEMIST LN April Clark Danny Green

2020-08-11T08:10:49.000-05:00 M-NOREAD

2020-08-11T08:16:22.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-08-12T18:00:00.000-05:00 2020-08-12T08:07:00.000-05:00 Completed

3559590 read meter dg

462 F32 4882261966

4883510000 GAGLIO,VINCENT J (516) 606-1841

2020-08-12T18:00:00.000-05:00 2020-08-12T07:07:00.000-05:00 Completed

Read meter dg

462 F33 1000637365

2454189510 CASTLE,JOANNE (201) 456-1901

1068 GLENRAVEN LN April Clark Danny Green

2020-08-11T07:30:38.000-05:00 M-REREAD

Read meter dg. 1018610

462 F31 3571372194

3576410000 TAMAYO,ALEX F (352) 227-0166

1470 MISTY GLEN LN April Clark Danny Green

2020-08-11T07:50:58.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

462 F30 6292229589

4617795018 SCHMIDT,GERALD (519) 763-9790

3898 BEACON RIDGE WAY April Clark Danny Green

2020-08-11T08:18:04.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-12T18:00:00.000-05:00 2020-08-12T07:52:00.000-05:00 Completed

1150 BRIDGEWAY CT April Clark Danny Green

2020-08-11T08:17:18.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-12T18:00:00.000-05:00 2020-08-12T07:51:00.000-05:00 Completed

1003460 read meter dg



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread meter and no leaks present

462 F73 3917329081

462 F78 2424806642

2422310000 MCCRAY,SHERMAN (352) 243-6666

13707 CALLE DE ORA CT April Clark James Kilgore JR

2020-08-11T12:57:08.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-08-12T18:00:00.000-05:00 2020-08-12T07:14:00.000-05:00 Completed

2724610000 BASCOMBE,SHARON (407) 462-3910

1071 GLENRAVEN LN April Clark Danny Green

2020-08-11T07:33:56.000-05:00 M-REREAD

Please reread meter for billing. Read is higher than usual. Thank you, April

2020-08-12T18:00:00.000-05:00 2020-08-12T08:09:00.000-05:00 Completed

2043620 read meter dg

3820 BRECKINRIDGE LN April Clark Danny Green

2020-08-11T07:36:45.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-12T18:00:00.000-05:00 2020-08-12T07:56:00.000-05:00 Completed

5348190 read meter dg

462 F33 2722138731

2020-08-11T07:51:44.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-12T18:00:00.000-05:00 2020-08-12T07:45:00.000-05:00 Completed

985650 read meter dg

462 F33 6799093785

5422343048 Molero,Tanisha (347) 254-4869

1244 LEGENDARY BLVD April Clark Danny Green



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1560 SHERBROOK DR Isabel Ceballos Danny Green

2020-08-03T10:57:13.000-05:00 M-READ

Read & leave on for new Pat Keene 847-902-8039

2020-08-10T18:00:00.000-05:00 2020-08-10T06:51:00.000-05:00 Completed

read meter no leaks present dg

462 F31 7290825914

2020-08-10T14:57:40.000-05:00 M-READ

take final read for previous customer & leave on for new customer Darryle Wallace at 407 480 8540 Thanks,Reggie

2020-08-11T18:00:00.000-05:00 2020-08-11T06:07:00.000-05:00 Completed

Provide read. 3467100

462 F31 8207866472

9283867625 KEENE,PATRICK (847) 902-8039

Please take final read and leave on for new customer. Adenike 614-598-5247 Thanks, Patty

2020-08-11T18:00:00.000-05:00 2020-08-11T08:01:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

462 F33 2225357920

4072398615 WALLACE,DARRYLE (407) 480-8540

1368 LATTIMORE DR Reginald Jerome David Alberigi

2020-08-12T18:00:00.000-05:00 2020-08-12T11:37:00.000-05:00 Completed

Reread meter and no leaks present

462 F33 3503521021

3839978037 Aderanti,Adenike (614) 598-5247

1373 LATTIMORE DR Patricia Hardy Danny Green

2020-08-10T09:40:34.000-05:00 M-READ

0459810230 MORALES,MELISSA (352) 901-5934

3692 BRIAR RUN DR April Clark James Kilgore JR

2020-08-11T12:53:22.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer is stating they have no water pressure. Said it looks like meter is leaking. Please investigate. Macy 909-569-9821 Thanks, Patty

2020-08-06T18:00:00.000-05:00 2020-08-06T13:52:00.000-05:00 Completed

Check meter. No leaks at this time. Curb stop on full. Check pressure at inlet and outlet of RPZ, equal. Check same on 2 other valves, same. Spoke to Macy, problem seems t 

be at toilet and 1 sink up front, faucet in bathroom ok. Sounds like she needs a plumber. She stated just took over salon, so doesn't know any history. No softener or filter that 

2020-08-07T18:00:00.000-05:00 2020-08-07T09:14:00.000-05:00 Completed

Left service on. No leaks. Provide read 3800420. EHO.

462 F78 3390964633

4676538624 Bee's Garden Waxing & Nails (352) 243-3786

4420 US HWY 27 #3 Patricia Hardy David Alberigi

2020-08-06T08:43:54.000-05:00 M-SIO High or Low Pressure in the Water

Customer at home. Turned service on. No leaks. Provide read 25160. EHO.

462 F33 7370214511

6274930399 HERNANDEZ,ANDRE (407) 963-2449

1251 LATTIMORE DR Roslyn Lide-Miller Erick Ortega

2020-08-06T07:34:11.000-05:00 M-READ

Take final read and leave on for new. Andre Hernandez 407-963-2449.....Roslyn

462 F31 8814885917

4220158495 CATANZANO,JESSE (352) 321-7259

1585 KENNESAW DR Patricia Askia Erick Ortega

2020-08-06T11:08:41.000-05:00 M-ON

Take read and start for Baljit @@@ Waiting on waiver@@ Thanks Patricia

2020-08-07T18:00:00.000-05:00 2020-08-07T10:02:00.000-05:00 Completed

9701782101 ALVAREZ,ANIBAL (610) 858-8564

1600 ORANGETHORPE LN Kelly Hagan Danny Green

2020-08-04T13:35:10.000-05:00 M-READ

Take Final read and leave on for new customer, Anibal Alvarez , ph 610-858-8564 -Kelly

2020-08-10T18:00:00.000-05:00 2020-08-10T06:48:00.000-05:00 Completed

Read meter leave on for new no leaks present dg



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Backflow device and plumbing leaning over to left. Grass looks like freshly cut?? Broke off at inlet under ground to backflow. Turned off meter. See pic. Call customer. Spoke to 

Macy, explained everything to her. She will have to get hold of the management company for the building for repairs. She understood. No tag. She did say grass was cut today, 

462 F78 3391235688

4676538624 Bee's Garden Waxing & Nails (352) 243-3786

4420 US HWY 27 #3 Sabrena Cooper David Alberigi

2020-08-03T13:38:57.000-05:00 M-SIO No Water

Macy called to report no water. After no water left the salon if needed please call 909 569 9821 SNC

2020-08-03T20:00:00.000-05:00 2020-08-03T14:54:00.000-05:00 Completed

5665886569 Barnette,William (770) 833-3511

1267 LEGENDARY BLVD Alisha Greer Danny Green

2020-07-29T09:32:23.000-05:00 M-READ

Please take start read and leave on for new OfferPad LLC (602)777-7271 Thanks Alisha Cr

2020-08-03T20:00:00.000-05:00 2020-08-03T06:59:00.000-05:00 Completed

121020 read meter leave on for new no leaks present dg

1585 KENNESAW DR Dominique Greenfield Erick Ortega

2020-08-03T12:14:06.000-05:00 M-OFF

take final read & lock meter. tag door for new to apply

2020-08-04T00:00:00.000-05:00 2020-08-04T12:15:00.000-05:00 Completed

Turned service off . Locked. No leaks. Provide read 25160. EHO.

462 F32 8556981262

2020-08-04T08:01:57.000-05:00 M-REREAD

Please reread meter for billing. Read is less than all previous reads, missing a digit. Thank you, April

2020-08-05T18:00:00.000-05:00 2020-08-05T09:49:00.000-05:00 Completed

No leaks. Provide read 1021220. EHO.

462 F31 8814188552

4220158495 CATANZANO,JESSE (352) 321-7259

462 F32 8558767193

5665886569 Barnette,William (770) 833-3511

1267 LEGENDARY BLVD April Clark Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1601 KENNESAW DR Isabel Ceballos Art Austin

2020-07-30T08:07:34.000-05:00 M-SIO Water Miscellaneous Complaint

Customer called upset that we have sent a contractor to do some work there, and they have parked this massive truck on her lawn from Sims Crane & Equipment and spoke to 

them and they have instructed her to call us to speak to a Supervisor. She said she recently had her lawn done. She doesn't want them there. Contact this customer. Annmarie 

2020-07-30T20:00:00.000-05:00 2020-07-30T16:14:00.000-05:00 Completed

Met with customer, tried in vain to explain this is what was necessary to replace well pump that is adjacent to her house. I also explained that their is an easement . she insisted 

she wanted everything in writing. Called area manager C Schwades.

2020-07-23T12:30:52.000-05:00 M-READ

Please take start read and leave on for new. Jessica 225.573.6197. Thank you, Chariti CR!

2020-07-31T18:00:00.000-05:00 2020-07-31T07:01:00.000-05:00 Completed

1045610 read meter no leaks present dg

462 F31 0773134383

8061676405 GAGLIO,ANNMARIE (352) 227-9797

Please read meter and leave on for new customer. Point of contact is Gary at 704-640-2439 - Thank you - Jerry,CS

2020-07-31T20:00:00.000-05:00 2020-07-31T10:15:00.000-05:00 Completed

Read meter for start stop left on for new customer.

462 F31 2696182635

6758356111 Harold,Jessica (225) 573-6197

1620 KENNESAW DR Chariti Phillips Danny Green

2020-08-03T00:00:00.000-05:00 2020-08-03T06:50:00.000-05:00 Completed

1137910 read meter leave on for new no leaks present dg

462 F30 2093784079

5631693727 Hamm,Gary (704) 640-2439

3839 BEACON RIDGE WAY Jerry Lazarre Jeffrey Tovet

2020-07-29T15:48:13.000-05:00 M-READ

462 F30 2467570562

5476385695 Stein,Jeanne (407) 488-4548

4225 FAWN MEADOWS CIR Dominique Greenfield Danny Green

2020-07-31T11:20:25.000-05:00 M-READ

take final read & leave on for new. Jeanne 407-488-4548



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Got call from area manager that customer complained about me

2020-07-29T07:58:00.000-05:00 2020-07-29T10:28:00.000-05:00 Completed

2020-07-29T18:00:00.000-05:00 2020-07-29T09:56:00.000-05:00 Completed

Read meter 816800 no leaks at meter dg

462 F33 2232807802

9863023732 MILFORD,RHONDA (352) 988-2375

1005 HARMONY LN Lucity User Danny Green

2020-07-29T08:00:20.000-05:00 M-SIO General Investigation

671710 read meter leave on for new no leaks present dg

462 F32 4878525910

1252219347 Ye,Zhaohui (425) 588-9258

1195 LEGENDARY BLVD Shelia Meacham Danny Green

2020-07-28T08:32:36.000-05:00 M-REREAD

Read is still out of line. Provide correct read with pic. for billing. Thanks Shelia

462 F32 9977443971

0216978936 Drake,Robert D (719) 661-3758

1379 Legendary Blvd Yoleydis Gonzalez Danny Green

2020-07-23T08:35:54.000-05:00 M-READ

Take final read and Leave On for new customer. Customer contact- Robert- 719-661-3758CSR- Yoleydis

2020-07-29T20:00:00.000-05:00 2020-07-29T09:52:00.000-05:00 Completed

4307312090 HOLMES,GERRI (612) 240-8087

4040 GREYSTONE DR Patricia Hardy Jonathan Miller

2020-07-30T13:58:58.000-05:00 M-SIO Taste or Odor in the Water

Customer stating the water coming out of all taps smell like chlorine and bleach. Please investigate. Gerri 612-240-8087 Thanks, Patty

2020-07-30T18:00:00.000-05:00 2020-07-30T14:45:00.000-05:00 Completed

Cl2 residual is 2.2 mg/l. Will turn the bleach pumps down a little at plant.

462 F32 0907942588



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

462 F78 0855807919

0852310000 MADDEN,THOMAS C (352) 394-8845

10224 BONITA CT Glenda Thompson Erick Ortega

2020-07-27T08:38:04.000-05:00 M-SIO Discolored Water

10224 BONITA CT/Thomas reports orange particles in the water. Please check. Thanks, Glenda Please explain to customer that this is likely due to the main break on Hwy 27 

on Sunday morning 7/26/20. We expect repairs to be completed today.

2020-07-27T20:00:00.000-05:00 2020-07-27T11:50:00.000-05:00 Completed

9863023732 MILFORD,RHONDA (352) 988-2375

1005 HARMONY LN Lucity User Danny Green

2020-07-28T10:35:17.000-05:00 M-EXCHNG

Change meter and dual check..

2020-07-28T12:30:00.000-05:00 2020-07-28T15:12:00.000-05:00 Completed

Change out meter and dual check.. dg Old read 1530500 new meter number 20871660

1451 LAKEMIST LN Patricia Hardy Erick Ortega

2020-07-21T13:20:39.000-05:00 M-READ

Please take final read and leave on for new customer. Emily 407-818-2406 Thanks, Patty

2020-07-28T18:00:00.000-05:00 2020-07-28T07:32:00.000-05:00 Completed

Left service on. No leaks. Provide read 916570. EHO.

462 F33 2236802491

2020-07-28T07:46:03.000-05:00 M-SIO No Water

Customer called answering service on 7/26/20 to report low water pressure. I returned customer' s call and explained the pressure problem is as a result of 16" main break, and 

we expect to have it repaired sometime on Monday 7/27/20.Rhonda called back to say that she still has no water & her neighbors have water.Please send out a tech today 

2020-07-28T20:00:00.000-05:00 2020-07-28T10:28:00.000-05:00 Completed

Check pressure and was at 20 psi.. checked meter pulled meter no issue with meter. Pulled dual check no issue with dual check. Replaced meter and dual check with new one. 

Issue was still the same.. pulled meter and flow test service line more then enough pressure came out and customer was outside with us and she agreed with us.. she stated 

462 F32 8094513681

6271878004 Garrett,Emily (407) 818-2406

Got a call from area manager saying customer at this address is complaining that I was rude to her..I was not rude at all to her.. I knocked on the door when I arrived.. Erick also 

arrived at address with me. We told the lady that we was going to check the check valve to make sure it was workingg correctly we pulled it out and there was no issues with 

462 F33 2235523163

9863023732 MILFORD,RHONDA (352) 988-2375

1005 HARMONY LN Reginald Jerome Danny Green



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1596 KENNESAW DR Lucity User Art Austin

2020-07-27T13:05:26.000-05:00 M-SIO General Investigation

Customer called after hours call center with no water.

2020-07-27T13:10:21.000-05:00 M-SIO General Investigation

Customer called after hours call center with no water

2020-07-26T13:04:00.000-05:00 2020-07-27T14:39:00.000-05:00 Completed

Due to main break on US 27, customer had no water.

462 F31 3303292856

6900039859 GAMACHE,GARY J (732) 500-8434

2020-07-26T19:00:00.000-05:00 2020-07-27T14:35:00.000-05:00 Completed

Customer called answering service on 7/26/20 to report low water pressure. I returned customer' s call and explained the pressure problem is as a result of 16" main break, and 

we expect to have it repaired sometime on Monday 7/27/20.

462 F30 2872910060

2872410000 KORONKA,MICHAEL (352) 874-2730

3957 BEACON RIDGE WAY Lucity User Art Austin

2020-07-27T18:00:00.000-05:00 2020-07-27T07:45:00.000-05:00 Completed

Left service on. No leaks. Provide read 52650. EHO.

462 F33 2233249478

9863023732 MILFORD,RHONDA (352) 988-2375

1005 HARMONY LN Lucity User Art Austin

2020-07-27T13:40:29.000-05:00 M-SIO General Investigation

Call customer and let him know the particles he is seen in the water is due to a main break on Hwy 27 on Sunday and we are repairing today. He can flushed from the hose bib 

or any faucet for a couple of minutes in the afternoon...he said ok thanks! EHO.

462 F32 9379455569

7326675960 Gonzalez,Heather (714) 926-7635

1399 LEGENDARY BLVD Patricia Hardy Erick Ortega

2020-07-23T15:02:56.000-05:00 M-READ

Please take a final read and leave on for new. Heather 714-926-7635 Thanks, Patty



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Karen,(321) 246-7813 called to report attached hose to fire hydrant and all the way to the pond through her property. she is requesting someone in operations contact her 

Patricia- Karen called back adamant about having someone contact her from ops, - Kelly

2020-07-26T07:00:00.000-05:00 2020-07-27T14:39:00.000-05:00 Completed

Due to main break on US 27, customer had no water.

462 F30 0573343077

9648498689 BOGDAHN,ROSEMARIE (352) 250-1239

3973 BEACON RIDGE WAY Patricia Askia Danny Green

2020-07-17T14:10:01.000-05:00 M-SIO Water Miscellaneous Complaint

Due to main break on US 27, customer had no water.

462 F33 3786737402

0709216825 Kaufman,Ian (407) 340-0538

1203 LATTIMORE DR Lucity User Art Austin

2020-07-27T13:15:33.000-05:00 M-SIO General Investigation

Customer called after hours call center with no water

462 F33 4594104311

7285775344 MADURO,DWAYNE (340) 514-3255

3812 BRECKINRIDGE LN Lucity User Art Austin

2020-07-27T13:35:23.000-05:00 M-SIO General Investigation

Customer called after hours call center with no water

2020-07-26T07:00:00.000-05:00 2020-07-27T16:23:00.000-05:00 Completed

1605610000 DAVIS,SIDNEY (352) 536-9081

3801 THORNEWOOD WAY Lucity User Art Austin

2020-07-27T14:10:14.000-05:00 M-SIO General Investigation

Customer called after hours call center with low water pressure

2020-07-26T07:03:00.000-05:00 2020-07-27T14:11:00.000-05:00 Completed

Due to main break on US-27, customer had low pressure.

2020-07-26T12:57:00.000-05:00 2020-07-27T14:39:00.000-05:00 Completed

Do to main break on US 27, customer had no water.

462 F33 1608399362



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

462 F78 9049910855

6892421533 Kaczmarski,Margaret (609) 464-4697

10312 CASTILLO CT Janice Williams Jeffrey Tovet

2020-07-20T10:20:26.000-05:00 HIBILL

3562584135 CITY OF CLERMONT (352) 263-4914

3700 S US  HWY 27 Yoleydis Gonzalez Danny Green

2020-07-21T14:32:43.000-05:00 M-REREAD

Please re-read meter and check for any leaks- Sharol from City Of Clermont is calling about high usage- last reading 176038- Customer -Sharol -352-263-4914-THank you!- 

CSR- Yoleydis

2020-07-22T20:00:00.000-05:00 2020-07-22T07:42:00.000-05:00 Completed

Read meter meter read is 183902 I was standing there a little bit then I saw water was being used I took video and picture of meter with read.. water is being used.. there not 

use to it because we put a brand new meter in due to old meter being stuck I've already gone over this with David at the arts and rec center.. usage since 7/9 to today in gallons 

4084 GREYSTONE DR Reginald Jerome Danny Green

2020-07-21T11:49:23.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply. Ivan Negron at 352 874 1824.Thanks,Reggie

2020-07-22T20:00:00.000-05:00 2020-07-22T06:17:00.000-05:00 Completed

Read meter 1831960 turn off lock tag door dg

462 F73 0754137789

2020-07-22T13:22:27.000-05:00 M-ON

Turn on for new customer. Waiver on file , Elizabeth Sykes, ph 407-963-9447 -thanks, Kelly

2020-07-23T18:00:00.000-05:00 2020-07-23T06:18:00.000-05:00 Completed

Read meter 1834960 turn on no leaks present dg

462 F32 5985903774

0151660296 SYKES,ELIZABETH (407) 963-9447

2020-07-24T20:00:00.000-05:00 2020-07-24T11:17:00.000-05:00 Completed

I called Karen and explained to her what was going on.. I told her the hose was there to fill up the pond so the neighborhood would have irrigation and I told her it would be there 

a few more days until we get are well up and running. She seemed cool about it and was just curious.. dg

462 F32 5981638033

0151660296 SYKES,ELIZABETH (407) 963-9447

4084 GREYSTONE DR Kelly Hagan Danny Green



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4002 GREYSTONE DR Jerry Lazarre Danny Green

2020-07-13T08:21:03.000-05:00 M-READ

2020-07-10T11:33:46.000-05:00 IRRAUD

Particle (controller in garage) irrigation audit for scheduled on 7/15/2020 at 10:30am with Shawn Ebert

2020-07-15T20:00:00.000-05:00 2020-07-15T14:32:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , customer was not aware of gpm the irrigation system was using , system was set with multiple start times 

and long run times , also zone 3 has a broken line and it was not allowing the zone to pop heads up , ran system and found a few leaking heads , went over proper watering 

462 F32 7622382613

5983264558 Lazzari,Christopher (954) 895-0741

Please read meter and leave on for new customer. Point of contact is Leslie at 228-238-4466 - Thank you - Jerry,CS

2020-07-17T20:00:00.000-05:00 2020-07-17T05:51:00.000-05:00 Completed

137070 read meter no leaks present dg

462 F33 6926648842

4568095330 CLARK,STEFANIE (813) 743-0075

3810 THORNEWOOD WAY Kathy Sillitoe Shawn Ebert

2020-07-20T18:00:00.000-05:00 2020-07-20T06:26:00.000-05:00 Completed

1139720 read meter leave on for new no leaks present dg

462 F31 7039674144

5397627691 Magness,Leslie (228) 238-4466

3780 LIBERTY HILL DR Jerry Lazarre Danny Green

2020-07-13T09:21:53.000-05:00 M-READ

Read meter for high usage.Meter reading was in line with previous reads, no leaks are present at this time. Left doorhanger for customer advising their are usage.

462 F33 9440170347

5346694861 Desantis,Anthony (570) 313-4225

3934 DERBY GLEN DR Patricia Hardy Danny Green

2020-07-09T15:54:46.000-05:00 M-READ

Please take final read and leave on for new customer. Anthony 570-313-4225 Thanks, Patty

2020-07-21T20:00:00.000-05:00 2020-07-21T13:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-07-14T18:00:00.000-05:00 2020-07-14T10:42:00.000-05:00 Completed

Read meter turn on no leaks present dg

462 F32 0504983003

0531767138 Roberts,Julia (571) 271-4327

4050 GREYSTONE DR Jerry Lazarre Erick Ortega

The company came and put the sod on the wrong area. See attached. I talk with my Sup. Chuck S. and let him know, he is going to call the company again and let him know 

need to come back when it's possible and put the sod closed to the meter area. I call the customer and let him know, he said that's ok. See attached. EHO.

462 F78 3216315453

0056216053 Legends Community Assoc. (352) 243-6370

1700 Legendary Blvd Patricia Hardy Danny Green

2020-07-13T10:55:35.000-05:00 M-ON

Please turn on for new customer. Ann 352-224-6370 Please stop at main office for assistance. Thanks, Patty

462 F78 9043750935

6892421533 Kaczmarski,Margaret (609) 464-4697

10312 CASTILLO CT Alisha Greer Erick Ortega

2020-07-13T14:29:16.000-05:00 M-SIO Lawn Repair for Water Breaks

Please contact Mr. Kaczmarski at (727)224-6560. Customer states that UI did not come out last week to replace sod as promised. Please provide an update for him...Thanks 

Alisha Cr

2020-07-14T20:00:00.000-05:00 2020-07-14T10:51:00.000-05:00 Completed

0543310000 ALEMAN,SIGRID (352) 217-7648

10336 CASTILLO CT Stephanie Muniz Erick Ortega

2020-07-14T08:38:23.000-05:00 M-REREAD

Please re-read meter and check for leaks due to high usage being reported on 07-08-2020 /301110.0 thank you

2020-07-15T18:00:00.000-05:00 2020-07-15T11:59:00.000-05:00 Completed

No leaks detected at the meter. Provide read 302240. See attached to confirm read and meter number. EHO.

Please read meter and leave on for new customer. Point of contact is Christopher at 954-895-0741 - Thank you - Jerry,CS

2020-07-15T20:00:00.000-05:00 2020-07-15T09:52:00.000-05:00 Completed

Read meter no leaks present dg 1283130

462 F78 0546340878



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

462 F31 7298321687

9701782101 ALVAREZ,ANIBAL (610) 858-8564

1600 ORANGETHORPE LN April Clark Danny Green

1319244536 Pritchett,Anthony (910) 992-4862

3660 LIBERTY HILL DR April Clark Danny Green

2020-07-10T08:07:24.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T08:09:00.000-05:00 Completed

333360 read meter no leaks present dg

1520 MISTY GLEN LN April Clark Danny Green

2020-07-10T08:08:08.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T07:35:00.000-05:00 Completed

1003140 read meter no leaks present dg

462 F31 0768074397

2020-07-08T14:07:51.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Paulina at 602 777 7271.Thanmls,REggie

2020-07-13T20:00:00.000-05:00 2020-07-13T13:06:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1328970. EHO.

462 F31 6073532736

5795732450 RIVERA,JOSE (570) 420-1057

Please read meter and leave on for new customer. Point of contact is Julia at 571-271-4327 - Thank you - Jerry,CS

2020-07-13T20:00:00.000-05:00 2020-07-13T13:26:00.000-05:00 Completed

Leave service on. No leaks. Provide read 308550. EHO.

462 F31 5407253075

4844211510 Deldotto,Christopher (754) 252-2429

3715 LIBERTY HILL DR Reginald Jerome Erick Ortega

2020-07-10T15:14:49.000-05:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-07-10T08:02:21.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T09:07:00.000-05:00 Completed

Read meter no leaks present dg

462 F32 4877967085

1252219347 Ye,Zhaohui (425) 588-9258

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T09:03:00.000-05:00 Completed

Read meter no leaks present dg

462 F33 9539962547

8211652906 COLON,HERBERT (407) 948-1029

1116 GLENRAVEN LN April Clark Danny Green

2020-07-13T18:00:00.000-05:00 2020-07-13T08:29:00.000-05:00 Completed

Read meter no leaks present dg

462 F33 9197645654

8460986767 Morelli,Tracyanne (352) 949-9044

1035 GLENRAVEN LN April Clark Danny Green

2020-07-10T07:51:15.000-05:00 M-REREAD

848860 read meter no leaks at meter dg

462 F33 8108764415

5445918398 KELLING,GREG (609) 234-5708

3817 THORNEWOOD WAY April Clark Danny Green

2020-07-10T08:00:29.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-10T08:08:56.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T07:41:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-07-13T18:00:00.000-05:00 2020-07-13T09:00:00.000-05:00 Completed

Read meter no leaks present dg

462 F78 8274234341

8273310000 Walgreens Store #6528 IRRG (866) 322-4547

Read meter reads are in line.. this address irrigation was running non stop for a week no one home hoa couldn't contact owner they don't live here.. meter is currently off.. dg

462 F33 7575613269

4524728517 SUAREZ,SERGIO (407) 402-2075

1397 LATTIMORE DR April Clark Danny Green

2020-07-10T07:59:08.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

462 F30 2095239361

5631693727 Hamm,Gary (704) 640-2439

3839 BEACON RIDGE WAY April Clark Danny Green

2020-07-10T08:01:29.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T07:32:00.000-05:00 Completed

3584610000 HOFFMAN,HIRANA O (352) 360-3571

1211 LATTIMORE DR April Clark Danny Green

2020-07-10T08:03:37.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T08:48:00.000-05:00 Completed

Read meter no leaks present dg

1195 LEGENDARY BLVD April Clark Danny Green

2020-07-10T08:04:36.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T08:20:00.000-05:00 Completed

Read meter no leaks present dg

462 F33 3580946061



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:462 F73 7870904562

1092310000 MARCHAND,RICK A (407) 468-8378

10401 CALLE DE FLORES DR April Clark Erick Ortega

2020-07-10T13:48:45.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T08:36:00.000-05:00 Completed

No leaks. Provide read 941740. EHO.

4420 US HWY 27 April Clark Erick Ortega

2020-07-10T14:11:04.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T08:20:00.000-05:00 Completed

No leaks. Provide read 7863840. EHO.

462 F78 1095865975

2020-07-10T13:57:36.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T07:55:00.000-05:00 Completed

No leaks. Provide read 4060440. EHO.

462 F78 5092576930

8610653362 VISTA COMMERCE CENTER LLC (954) 796-4234

Please reread meter for billing. Read is much higher than usual, has an extra digit. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T08:21:00.000-05:00 Completed

No leaks. Provide read 3191700. EHO.

462 F73 2558239883

0363732111 BOOM,MAYKY (352) 989-4622

3581 FOXCHASE DR April Clark Erick Ortega

4400 S US HWY 27 April Clark Erick Ortega

2020-07-10T14:09:53.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-06-29T14:01:59.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Stephanie at 954-562-3367. - Thank you - Jerry,CS

2020-07-10T20:00:00.000-05:00 2020-07-10T09:50:00.000-05:00 Completed

Leave service on. No leaks. Provide read 37300. EHO.

462 F32 7680691898

Take final read for previous customer & leave on for new customer Russell at 844 858 9885.Thanks,REggie

2020-07-10T20:00:00.000-05:00 2020-07-10T11:14:00.000-05:00 Completed

Leave service on. No leaks. Provide read 778080. EHO.

462 F78 6063058425

6604878285 LOPEZ,STEPHANIE (954) 562-3367

10426 Lago Louisa Ct Jerry Lazarre Erick Ortega

2020-07-13T18:00:00.000-05:00 2020-07-13T08:33:00.000-05:00 Completed

No leaks. Provide read 344990. EHO.

462 F78 5505767776

7390265873 HPA BORROWER 2018-1 LLC (844) 858-9885

13628 VISTA DEL LAGO BLVD Reginald Jerome Erick Ortega

2020-07-07T11:26:57.000-05:00 M-READ

No leaks. Provide read 3023030. EHO.

462 F78 3956020922

3951310000 BEE,PAMELA M (352) 242-1887

10514 VISTA DEL SOL CIR April Clark Erick Ortega

2020-07-10T13:59:07.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

1288881778 FARLEY,DOUGLAS (352) 999-0525

806 TRIPLE CROWN CT April Clark Erick Ortega

2020-07-10T13:42:50.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T08:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-07-07T20:00:00.000-05:00 2020-07-07T09:05:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 268290. EHO.

1292620 read meter leave on no leaks present dg

462 F30 7350276121

6501950418 COOPER,CHARLENE (914) 433-3142

4301 FAWN MEADOWS CIR Reginald Jerome Erick Ortega

2020-07-06T11:33:16.000-05:00 M-ON

WAIVER ON FILE.Turn on for new custromer Charlene Cooper at 914 433 3142.Thanks,REgie

462 F31 3612738032

0871772835 ANDERSON,COREY (763) 639-7247

3795 LIBERTY HILL DR Carl Crutchfield Danny Green

2020-07-08T12:19:40.000-05:00 M-READ

Take start read and leave On for new customer - Customer contact COREY at 763-639-7247 - CArl

2020-07-09T18:00:00.000-05:00 2020-07-09T06:34:00.000-05:00 Completed

5631693727 Hamm,Gary (704) 640-2439

3839 BEACON RIDGE WAY Lucity User Danny Green

2020-07-10T08:50:25.000-05:00 M-SIO General Investigation

Irrigation been running for 3 days straight

2020-07-10T08:43:00.000-05:00 2020-07-10T09:05:00.000-05:00 Completed

Text Christine from legends hoa and told her address and let her know to contact owner.. called chuck to let him know as well.its been running 3 days straight now

1359 LEGENDARY BLVD Kaitlynn Gilbert Erick Ortega

2020-07-08T08:14:43.000-05:00 M-READ

Please take start read and leave on for new customer Henry can be reached at 541-525-1199 thank you kg

2020-07-10T18:00:00.000-05:00 2020-07-10T12:19:00.000-05:00 Completed

Leave service on. No leaks. Provide read 33840. EHO.

462 F30 2097150171

4163812407 Azevedo,Henry (541) 525-1199



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3039611628 BRENNAN,PATRICIA (214) 493-9221

1295 LATTIMORE DR Reginald Jerome Erick Ortega

2020-06-30T09:41:11.000-05:00 M-ON

Take final read for previous customer.Leave on for new customer .Ms. Patricia Brennan at 214 493 9221.Thanks,REggie. I saved the waiver in efile today 6/30/2020.REggie

2020-07-02T20:00:00.000-05:00 2020-07-02T09:58:00.000-05:00 Completed

Service is on...leave service on. No leaks. Provide read 2037110. EHO.

1065 LATTIMORE DR Lucity User James Kilgore JR

2020-07-03T15:50:15.000-05:00 M-ON

Customer called after hours stating she had no water.

2020-07-03T15:44:00.000-05:00 2020-07-03T16:07:00.000-05:00 Completed

Customer called stating she had no water. I looked up and saw we were there yesterday for a read and leave on..I arrived and found the house valve off and turned it on for her 

do to the long weekend

462 F33 9271953910

2020-07-01T10:12:43.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Renee Cumpton , Ph 904-860-2174 thanks, Kelly

2020-07-06T00:00:00.000-05:00 2020-07-06T06:30:00.000-05:00 Completed

Read 268290 no leaks present turn off meter lock tag door dg

462 F33 9243379508

6492899239 Leon,Morella (305) 775-3775

Please call husband Drew 813-743-0074, stefanie wife (813) 743-0075, called requesting to speak to Operations manger about the meter exchange request, she wants to pay 

bill but her concerns have not been resolved and needs to know what is the balance she needs to pay and if her meter will be exchanged, Please have operations manager 

2020-07-07T00:00:00.000-05:00 2020-07-08T11:27:00.000-05:00 Completed

Meter number 20552213 Called customer and asked what they was trying to do.. they are upset with high bill and they was upset meter was exchanged. They are wanting a 

adjustment thinking if the meter failed the test they what adjustment. I told them I don't deal with that and I'm not going to tell them anything I don't know. Called area manager 

462 F30 7352294803

6501950418 COOPER,CHARLENE (914) 433-3142

4301 FAWN MEADOWS CIR Kelly Hagan Danny Green

462 F33 6920027806

4568095330 CLARK,STEFANIE (813) 743-0075

3810 THORNEWOOD WAY Patricia Askia Art Austin

2020-07-07T09:55:18.000-05:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-07-01T12:50:01.000-05:00 M-SIO Lawn Repair for Water Breaks

On 6-11, repairs were made at premise. Customer stating we have never returned to fill in the hole and re-sod area. Please investigate. Steven 609-464-4697 Thanks, Patty

2020-07-02T18:00:00.000-05:00 2020-07-02T10:31:00.000-05:00 Completed

I call Chuck S. before get to this address, we went here before (Old FA) for the same reason and hole was filled with dirt on that time. Customer present and I telling that, we are 

going to put the sod in the area ASAP (around 5 to 6 pieces) we are trying to get it today or no more than next week. Customer said is ok, he think that we just forgot to come 

Take Final read and leave on for new customer, Danelle Fox , ph 407-457-7142 -Kelly

2020-07-02T18:00:00.000-05:00 2020-07-02T11:42:00.000-05:00 Completed

Leave service on. No leaks. Provide read 963860. EHO.

462 F78 9049711548

6892421533 Kaczmarski,Margaret (609) 464-4697

10312 CASTILLO CT Patricia Hardy Erick Ortega

2020-07-02T20:00:00.000-05:00 2020-07-02T17:41:00.000-05:00 Completed

Called the City Of Clermonts answering service and spoke with in regards to this. We only service the water and reuse and not the sewer in the legends. I spoke with Andrew 

with the city of Clermont and explained to him the situation. And the phone number provided is no good

462 F32 3731231781

8867279102 FOX,DANELLE (407) 457-7142

1499 LEDGEMONT LN Kelly Hagan Erick Ortega

2020-07-01T10:01:36.000-05:00 M-READ

Leave service on. No leaks. Provide read 2127690. EHO.

462 F31 4795240374

8242526817 GASMENA,PIER (863) 595-7353

1616 KENNESAW DR Carl Crutchfield James Kilgore JR

2020-07-02T15:26:14.000-05:00 M-SIO Sewer Miscellaneous Complaint

Mr. Gasmena, called complained about sewer smell in the home coming from his sinks. Called plumber and was advised it is coming from the sewer...Can we please 

investigate...Customer contact Gasmena at 863-595-7353 - carl

462 F33 9246405039

6492899239 Leon,Morella (305) 775-3775

1065 LATTIMORE DR Jerry Lazarre Erick Ortega

2020-07-01T14:27:00.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Morella at 305-775-3775 - Thank you - Jerry,CS

2020-07-02T20:00:00.000-05:00 2020-07-02T09:17:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-06-29T20:00:00.000-05:00 2020-06-29T12:36:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1538650. EHO.

462 F78 1597226154

0022968653 Henry,Camille (304) 514-9858

13718 COLINA CT Jerry Lazarre Erick Ortega

2020-06-29T09:12:00.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate low water pressure. Low pressure inside and outside the premise. Point of contact is Camille at 304-514-9858. Thanks,

462 F78 1025536344

4148295883 ROGERS,JESSICA (352) 223-5564

13848 VISTA DEL LAGO BLVD Reginald Jerome Erick Ortega

2020-06-23T15:05:19.000-05:00 M-READ

Take final read for previous customer & leave on for new customer Bonny Sanders(landlord/owner) at 503 709 2227.Thanks,Reggie

2020-06-29T20:00:00.000-05:00 2020-06-29T08:30:00.000-05:00 Completed

1169534457 MCGOWAN SHEEHAN,DEBORAH (352) 404-5429

1349 BRIDGE HILL LN Lucity User Danny Green

2020-07-01T10:25:30.000-05:00 M-SIO General Investigation

Customer complaining of us digging in yard.

2020-07-01T10:23:00.000-05:00 2020-07-01T19:31:00.000-05:00 Completed

Went to house no one home trying to figure out what she's complaining about.. tagged door for her to call us. Dg

1536 SHERBROOK DR Tina Richardson Danny Green

2020-06-30T15:15:01.000-05:00 M-SIO General Investigation

David emailed:Today, you had a crew come by and dig into my lawn in what I was told was an "irrigation blow out". I had know idea a crew was coming. When they were 

finished, they just threw pieces of grass on top of the dirt and left. It looks horrible and is unacceptable. Who is responsible for this? When is my lawn going to be resodded? I 

2020-07-01T18:00:00.000-05:00 2020-07-01T02:06:00.000-05:00 Completed

Called customer explain everything that was going on. I talked to him before we was doing it he was fine at first.. when he got home he was pissed off and was cussing. I told 

him smith well was coming out to fix the grass and it will be put back the way it was. He was mad because we didn't notify him we was going to be in his yard. I told him it was a 

462 F32 5624990554

462 F31 0695863728

0691410000 KILLORAN,DAVID C (404) 734-5855



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6680643219 Wint-Duncan,Arleen (352) 638-1962

3840 LIBERTY HILL DR Sheila Edwards Danny Green

2020-06-22T09:45:38.000-05:00 M-SIO High or Low Pressure in the Water

Roy (spouse) called to report low pressure and can be reached 352-460-6373. Thank you Sheila.

2020-06-22T20:00:00.000-05:00 2020-06-22T11:14:00.000-05:00 Completed

3818 THORNEWOOD WAY Patricia Askia Danny Green

2020-06-25T11:25:00.000-05:00 M-SIO High or Low Pressure in the Water

James 352) 275-8545 called to report low water pressure since last week, please investigate than you! Patricia

2020-06-25T00:00:00.000-05:00 2020-06-25T14:16:00.000-05:00 Completed

Low pressure in irrigation water change dual check. Customer turned on irrigation and it's working better customer happy dg

462 F31 4329090207

2020-06-22T13:50:10.000-05:00 HIBILL

Received call from Susan City of Clermont.Can be reached @ 352-3943-500 Concerned about usage. Please re-read meter and check for leaks. Please leave thorough notes 

on FA for Record and customer service. Lorie

2020-06-25T20:00:00.000-05:00 2020-06-25T10:05:00.000-05:00 Completed

Read 156867 Called Susan and explained to her we changed out meter in may. David was aware of it so was josh. I told her they weren't getting billed from November 2019 to 

may until we put meter in. The new meter is going to be very accurate and shows everything going through the meter. Told her now there using the water and are getting billed 

462 F33 7033977862

7033610000 DIROCCO,JAMES G (352) 275-8545

please take start read for new owner Anthony, if necessary he can be reached at (910) 992-4862

2020-06-29T18:00:00.000-05:00 2020-06-29T07:15:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

462 F73 0753792695

3562584135 CITY OF CLERMONT (352) 263-4914

3700 S US  HWY 27 Lorie Mayeski Danny Green

Customer present. Customer have 80psi same than her neighbor. See attached. Customer have issues on one of the bathrooms and the sprinklers and have water softener. 

Need to check or bypass her water softener and check bathroom faucets screens, if the issue continues need to check her irrigation system. (Leaks when is running etc...) 

462 F31 0762320362

1319244536 Pritchett,Anthony (910) 992-4862

3660 LIBERTY HILL DR Stephanie Muniz Danny Green

2020-06-26T14:58:07.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-06-18T08:20:11.000-05:00 M-REREAD

Re read meter & check for leaks. Melissa McCarty said she was walking by her meter today & it sounded like water was running to the meter.She wants to have it checked 

out.Thanks,Reggie

Report of broken pipe forming a hole. There have been multiple complaints of possible sink hole from surrounding homeowners, please investigate. Jessica from Lake County 

Public Works 352.394.2559. The location is Vista Del Lago and Vista Del Sol Circle Intersection. Chariti CR!

2020-06-20T20:00:00.000-05:00 2020-06-19T11:30:00.000-05:00 Completed

It's a old sewer pipe...we do not have any sewer up there so it has nothing to do with us

462 F33 8322785241

3425224975 Mcarty,Melissa (205) 516-3633

1017 HARMONY LN Reginald Jerome Erick Ortega

2020-06-22T18:00:00.000-05:00 2020-06-22T07:53:00.000-05:00 Completed

Irrigation side. Plant issue sw2

462 6004803004

6000000000 462 Vistas

462 Vistas Chariti Phillips James Kilgore JR

2020-06-18T12:12:31.000-05:00 M-SIO Water Miscellaneous Complaint

25930 read no leaks present meter on dg

462 F33 4381990983

4407523278 DROUBAY,GARY (352) 227-0222

3981 DERBY GLEN DR Mark Fry Danny Green

2020-06-22T07:23:28.000-05:00 M-SIO No Water

Customer states no water at property as well as his neighbors, Please contact Gary Droubay Ph#(352) 227-0222, thank you - csr-Mark

462 F30 3176878029

2026758356 Yrizarry,Caitlyn (407) 267-7977

3993 BEACON RIDGE WAY Patricia Hardy Danny Green

2020-06-22T07:07:15.000-05:00 M-READ

Please take final read and leave on for new. Caitlyn 2026758356 Thanks, Patty

2020-06-22T18:00:00.000-05:00 2020-06-22T08:25:00.000-05:00 Completed

Issue is being fixed sw2 was down



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Installed new meter and dual check valve

462 F33 6926389633

4568095330 CLARK,STEFANIE (813) 743-0075

3810 THORNEWOOD WAY Patricia Hardy David Alberigi

2020-06-11T12:47:59.000-05:00 TESTMTR

Customer usage went from 33,000 gal to 146,000 gal. Please test meter and advise. Stefanie 813-743-0075 Thanks, Patty

462 F78 6063939645

6604878285 LOPEZ,STEPHANIE (954) 562-3367

10426 Lago Louisa Ct Jacqueline Chandler James Kilgore JR

2020-06-15T13:58:32.000-05:00 INSTLMTR

5/8 meter install

2020-06-17T18:00:00.000-05:00 2020-06-17T09:16:00.000-05:00 Completed

6744469683 ROSSOLETTI,MARY ANNE (407) 506-9110

3554 FOXCHASE DR Kelly Hagan Danny Green

2020-06-16T08:33:26.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Mary Anne Rossoletti can be contacted at 407-506-9110 , thanks Kelly

2020-06-17T20:00:00.000-05:00 2020-06-17T09:05:00.000-05:00 Completed

Read meter reads were in line 3319120.. no leaks present. They need to check irrigation system check water softener if have one. No issues on our side water is being used dg

1100 GLENRAVEN LN Lucity User James Kilgore JR

2020-06-19T18:20:28.000-05:00 M-SIO General Investigation

Customer called after hours number to report a above ground pipe spaying water in her yard.

2020-06-19T18:16:00.000-05:00 2020-06-19T20:58:00.000-05:00 Completed

Called and spoke with the customer. She said they already had the meter off. I told her since the leak had stopped that it was their responsibility to fix.

462 F73 9273495679

2020-06-19T20:00:00.000-05:00 2020-06-19T12:17:00.000-05:00 Completed

Customer present. I found the back flow is leaking. See attached. I showed to the customer. Leak is very little, probably (around) 5 gallons per day. Meter moved very slow 

when no one used water in the house. Customer is going to talk with her husband to let him know. Provide read 3228120. EHO.

462 F33 6084395019

3087773483 OPEN DOOR LABS,INC. (844) 680-2890



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8103037946 Chan,Violet (905) 508-9970

3585 FOXCHASE DR Lucity User Erick Ortega

2020-06-14T11:15:21.000-05:00 M-SIO General Investigation

3585 FOXCHASE DR Lucity User Erick Ortega

2020-06-14T11:15:21.000-05:00 M-SIO General Investigation

Neighbor of 3585 Sunny Mendez (917)376-4555 call saying " possible main break, her neighbor is on Canada irrigation don't turned off "...

2020-06-14T11:03:00.000-05:00 2020-06-15T12:35:00.000-05:00 Completed

I call customer (Violet) and she told told that her neighbor try to turned off her irrigation but water still running, I tell her that I'm going to get there and shut off the water from the 

meter and she said that ok! I turned service off from the meter by customer request. No more leaks after that. EHO.

462 F73 4900875634

2020-06-12T10:18:19.000-05:00 M-SIO Water Miscellaneous Complaint

Please re-read meter. Only 2 people in premise. Debating the 33,000 gal usage. Please check and document leaks. Roberto 305-690-1089 Thanks, Patty

2020-06-15T18:00:00.000-05:00 2020-06-15T10:00:00.000-05:00 Completed

No static leaks at this time. Use in 6 days is 2380 gallons or 397 gallons per day. 30 day projected use would be approximately 11910 gallons. Needs to check irrigation settings 

and for leaks running. Spoke to Roberto on site. Stated landlord made changes to 2 days, 30 minutes per zone. Let him know what irrigation is capable of using in one month. 

462 F73 4900875634

8103037946 Chan,Violet (905) 508-9970

Meter failed the performance test. Please replace meter.

2020-06-16T11:47:00.000-05:00 2020-06-16T11:57:00.000-05:00 Completed

Replace meter 33197213 with new meter 20552213.

462 F33 3161287241

5261702808 LOPEZ,ROBERTO (305) 690-1089

1089 HARMONY LN Patricia Hardy David Alberigi

2020-06-16T18:00:00.000-05:00 2020-06-16T11:45:00.000-05:00 Completed

Test scheduled for Tuesday, 6/16, 10:00a.m. Meter failed the minimum flow rate test with a 90%. Meter passed the median flow rate test with a 99% and the maximum flow rate 

test with a 98.4%. Total % accuracy is 95.8. Replaced meter. Meter also scratched, hard to read. Suspect problem was/still in irrigation system. Stefanie stated turned off 

462 F33 6925722058

4568095330 CLARK,STEFANIE (813) 743-0075

3810 THORNEWOOD WAY Lucity User David Alberigi

2020-06-16T11:50:26.000-05:00 M-EXCHNG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-06-10T10:29:07.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous three years of reads. Thank you, April

2020-06-12T18:00:00.000-05:00 2020-06-12T09:56:00.000-05:00 Completed

No leaks. Provide read 3621700. See attached to confirm read and meter number. EHO.

462 F33 3507236576

3839978037 Aderanti,Adenike (614) 598-5247

1373 LATTIMORE DR Reginald Jerome Erick Ortega

2020-06-12T18:00:00.000-05:00 2020-06-12T10:40:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1332040. EHO.

462 F33 0932686588

6412506389 LOPEZ,HECTOR L (850) 520-0489

1074 HARMONY LN April Clark Erick Ortega

2020-06-11T08:33:33.000-05:00 M-REREAD

1530000 read meter leave on no leaks present dg

462 F30 9105487520

2974993771 BUCHANAN,MICHELLE (352) 988-7033

4010 BEACON RIDGE WAY Alisha Greer Erick Ortega

2020-06-05T10:42:49.000-05:00 M-READ

Please take start read and leave on for owner Michelle (352)988-7033..thanks and be safe Alisha cr

462 F32 0575208961

3299517456 Cottrell,Jennifer (407) 353-0474

1395 LEGENDARY BLVD Chariti Phillips Danny Green

2020-06-11T13:14:16.000-05:00 M-READ

Please take start read and leave on for new. Owen 905.320.8938. Thank you, Chariti CR!

2020-06-12T18:00:00.000-05:00 2020-06-12T08:05:00.000-05:00 Completed

Neighbor of 3585 Sunny Mendez (917)376-4555 call saying " possible main break, her neighbor is on Canada irrigation don't turned off "...

2020-06-14T11:03:00.000-05:00 2020-06-15T12:35:00.000-05:00 Completed

I call customer (Violet) and she told told that her neighbor try to turned off her irrigation but water still running, I tell her that I'm going to get there and shut off the water from the 

meter and she said that ok! I turned service off from the meter by customer request. No more leaks after that. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read meter no leaks present dg

462 F32 4973490060

4920271671 Printup,Cheryl (704) 292-9786

1191 LEGENDARY BLVD Shelia Meacham Danny Green

462 F32 4973490060

4920271671 Printup,Cheryl (704) 292-9786

1191 LEGENDARY BLVD Shelia Meacham Danny Green

2020-06-10T09:21:33.000-05:00 M-REREAD

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

2020-06-11T18:00:00.000-05:00 2020-06-11T07:23:00.000-05:00 Completed

6892421533 Kaczmarski,Margaret (609) 464-4697

10312 CASTILLO CT Carl Crutchfield Danny Green

2020-06-10T16:07:03.000-05:00 M-SIO Lawn Repair for Water Breaks

customer complain about hole in the front of his yard that left after a repair. Can we investigate - Customer contact Margaret at 609-464-4697 - carl

2020-06-11T20:00:00.000-05:00 2020-06-11T08:06:00.000-05:00 Completed

Filled in hole with dirt. But there's always been a dip there due to way the yard runs down in a slope. Dg

1070 BENTRY CT Dominique Greenfield Erick Ortega

2020-06-10T08:31:20.000-05:00 M-REREAD

please re-read meter. last read out of line

2020-06-11T20:00:00.000-05:00 2020-06-11T12:41:00.000-05:00 Completed

No leaks. Provide read 1679120. EHO.

462 F78 9049531522

Re read meter & check for leaks. Don't tag the door.Thanks,Reggie

2020-06-11T20:00:00.000-05:00 2020-06-11T12:30:00.000-05:00 Completed

No leaks detected at the meter. Provide read 2625940. EHO.

462 F33 0450995845

4304999697 BERRY,CLARA (352) 989-4770



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6519648807 SHADDEN,DAWN (704) 254-0252

3827 BRECKINRIDGE LN Shelia Meacham Danny Green

3810 THORNEWOOD WAY Shelia Meacham Danny Green

2020-06-10T09:18:48.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-11T18:00:00.000-05:00 2020-06-11T07:27:00.000-05:00 Completed

Read meter no leaks present dg

462 F33 0436152869

2020-06-10T09:13:37.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-11T18:00:00.000-05:00 2020-06-11T07:41:00.000-05:00 Completed

Read meter no leaks present dg

462 F33 6923845362

4568095330 CLARK,STEFANIE (813) 743-0075

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

2020-06-11T18:00:00.000-05:00 2020-06-11T06:56:00.000-05:00 Completed

398600 read meter. It's a vacation house no one there dg

462 F33 0933182950

6412506389 LOPEZ,HECTOR L (850) 520-0489

1074 HARMONY LN Shelia Meacham Danny Green

2020-06-11T18:00:00.000-05:00 2020-06-11T07:23:00.000-05:00 Completed

Read meter no leaks present dg

462 F31 2165646539

4417154997 BUSSE,FRANK (513) 227-2998

3720 LIBERTY HILL DR Shelia Meacham Danny Green

2020-06-10T09:20:36.000-05:00 M-REREAD

2020-06-10T09:21:33.000-05:00 M-REREAD

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-11T18:00:00.000-05:00 2020-06-11T07:13:00.000-05:00 Completed

1477150 read meter water is being used at time of reading dg

462 F73 0973843752

2037988010 Oyarzun,Paul (407) 556-1264

2020-06-11T18:00:00.000-05:00 2020-06-11T07:40:00.000-05:00 Completed

Read meter no leaks present dg

462 F32 1644507432

0646624857 White,Derrion (352) 717-1229

4045 GREYSTONE DR Shelia Meacham Danny Green

2020-06-10T09:12:40.000-05:00 M-REREAD

Read meter no leaks present dg

462 F33 5141227718

7644648974 MCCURDY,CHRISTOPHER (386) 843-1111

1082 HARMONY LN Shelia Meacham Danny Green

2020-06-10T09:22:25.000-05:00 M-REREAD

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

462 F33 6759910485

7047221616 THR FLORIDA LP (844) 824-0003

1114 LATTIMORE DR Shelia Meacham Danny Green

2020-06-10T09:16:29.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-11T18:00:00.000-05:00 2020-06-11T07:36:00.000-05:00 Completed

2020-06-10T09:15:39.000-05:00 M-REREAD

High usage. Check for leak and provide current read. Thanks Shelia

2020-06-11T18:00:00.000-05:00 2020-06-11T07:31:00.000-05:00 Completed

Read meter no leaks present dg



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

No leaks. Provide read 1005740. EHO.

462 F78 5476252935

9497750883 ATWOOD,RICHARD (407) 460-4607

462 F31 6105579610

3332626382 Zazula,Marsha (215) 939-4901

1556 SHERBROOK DR Shelia Meacham Erick Ortega

2020-06-10T09:36:41.000-05:00 M-REREAD

Please read meter for billing. Thanks Shelia

2020-06-11T18:00:00.000-05:00 2020-06-11T12:49:00.000-05:00 Completed

7653842633 GHINIS,GILBERT (561) 704-5957

13740 CALLE DE ORA CT April Clark Erick Ortega

2020-06-10T08:38:29.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T09:19:00.000-05:00 Completed

No leaks detected at the meter. Provide read 144800. See attached to confirm read and meter number. EHO.

3581 FOXCHASE DR April Clark Erick Ortega

2020-06-10T08:31:35.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T10:30:00.000-05:00 Completed

No leaks. Provide read 3972380. EHO.

462 F78 6235947027

2020-06-10T08:42:42.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-11T18:00:00.000-05:00 2020-06-11T10:48:00.000-05:00 Completed

No leaks. Provide read 2630080. EHO.

462 F73 2558337036

0363732111 BOOM,MAYKY (352) 989-4622

3703 BRIAR RUN DR April Clark Erick Ortega



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

10312 CASTILLO CT Batch System Erick Ortega

2020-06-08T19:00:58.000-05:00 M-EXCHNG

2020-06-10T19:00:00.000-05:00 2020-06-10T10:24:00.000-05:00 Completed

MR ID: 458927849429, MR REMARK: MS...Meter was exchanged. New meter 20552258. See attached. Line flushed. No leaks. Read provide. EHO.

462 F32 9789074510

2020-06-09T09:11:18.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Carol at 724-614-8303. - Thank you - Jerry,CS

2020-06-10T20:00:00.000-05:00 2020-06-10T08:17:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1528200. EHO.

462 F78 9041501009

6892421533 Kaczmarski,Margaret (609) 464-4697

Please check status of premise for occupancy and verify meter is off. The City of Clermont is asking for a read but we do not have a service agreement at this time. I just want to 

verify that this is the Legends Clubhouse and that it is shutdown. smd

2020-06-11T00:00:00.000-05:00 2020-06-11T12:59:00.000-05:00 Completed

Read meter no usage on meter. Meter is locked. Back flow is off.. this meter was suppose to be for a bathroom or water fountain that was never put in.. call chuck to let him.. dg

462 F33 0451561044

6726638702 Seawood,Carol A. (724) 614-8303

1146 LATTIMORE DR Jerry Lazarre Erick Ortega

2020-06-11T18:00:00.000-05:00 2020-06-11T09:23:00.000-05:00 Completed

No leaks. Provide read 166730. EHO.

462 F30 7808861117

7801510000 THE LEGENDS (352) 243-6370

1690 LEGENDARY BLVD Susan Dipasquale Danny Green

2020-06-11T11:51:21.000-05:00 CHK STAT

10702 VISTA DEL SOL CIR April Clark Erick Ortega

2020-06-10T08:30:14.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please turn on for new customer. David 917-440-7865 Customer will be present. Thanks, Patty

2020-06-09T18:00:00.000-05:00 2020-06-09T13:42:00.000-05:00 Completed

Customer present. Turned service on. No leaks. Provide read 960850. EHO.

462 F31 6459094767

2020-06-09T18:00:00.000-05:00 2020-06-09T06:44:00.000-05:00 Completed

Read meter turn on no leaks present dg

462 F31 4600068853

2117814082 Mercado,David (917) 440-7865

1582 KENNESAW DR Patricia Hardy Erick Ortega

2020-06-09T10:27:14.000-05:00 M-ON

Read meter turn off per instructions dg

462 F31 6450791060

3489721463 AWARTANI,SHADEN (407) 791-2956

1505 MISTY GLEN LN Kelly Hagan Danny Green

2020-06-08T13:37:33.000-05:00 M-ON

Turn on for new customer. Customer will be present, Shaden Awartani, ph 407-791-2956 -thanks, Kelly

462 F31 4607733680

2117814082 Mercado,David (917) 440-7865

1582 KENNESAW DR Tina Richardson Danny Green

2020-06-01T11:58:59.000-05:00 M-OFF

please turn off for final reading....tina

2020-06-09T18:00:00.000-05:00 2020-06-09T06:54:00.000-05:00 Completed

9784410000 HASSAN,MOHAMED (352) 394-0082

4081 GREYSTONE DR Jerry Lazarre Danny Green

2020-06-08T09:56:17.000-05:00 M-SIO Repair/Replace Meter Box

Meter box turn off valve is stuck and can not turn off water in case of emergency or repair. Please investigate meter box turn on/off valve. Point of contact is Sema at 352-394-

0082 - Thanks, Jerry

2020-06-09T20:00:00.000-05:00 2020-06-09T06:37:00.000-05:00 Completed

Checked meter no issue found. Tagged door to explain there not suppose to be in the meter box anyways. They should have a shut off valve at house. Dg



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Leave service on. No leaks. Provide read 1530000. EHO.

462 F32 0575030115

3299517456 Cottrell,Jennifer (407) 353-0474

1395 LEGENDARY BLVD Patricia Askia Erick Ortega

2020-06-04T10:52:41.000-05:00 M-READ

Take final read and stop both water and irrigation for Michele (407) 470-0671 wife thank you Patricia

2020-06-08T00:00:00.000-05:00 2020-06-08T08:22:00.000-05:00 Completed

1351790171 Bishop,Anthony W (574) 387-0549

1435 LAKEMIST LN Tina Richardson Erick Ortega

2020-06-04T15:24:23.000-05:00 M-OFF

please turn off for final read,..tina

2020-06-08T00:00:00.000-05:00 2020-06-08T07:52:00.000-05:00 Completed

Turned service off. No leaks. Provide read 1103250. EHO.

1435 LAKEMIST LN Chariti Phillips Erick Ortega

2020-06-08T10:15:35.000-05:00 M-ON

Please turn on and take start read for new. Please contact 5 minuets before arrival. Anthony 574.397.0549. Thank you, Chariti CR!

2020-06-08T18:00:00.000-05:00 2020-06-08T13:08:00.000-05:00 Completed

Customer present. Turned service on. No leaks. Provide read 1103250. EHO.

462 F32 7587513711

2020-06-05T08:00:23.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Shady Alshormann , Ph 407-953-0101 thanks, Kelly

2020-06-08T18:00:00.000-05:00 2020-06-08T08:10:00.000-05:00 Completed

Turned service off. No leaks. Provide read 531620. EHO.

462 F32 7587636172

1351790171 Bishop,Anthony W (574) 387-0549

3489721463 AWARTANI,SHADEN (407) 791-2956

1505 MISTY GLEN LN Kelly Hagan Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

856 CROOKED BRANCH DR Kathy Sillitoe Shawn Ebert

2020-05-28T12:30:06.000-05:00 IRRAUD

Irrigation audit scheduled for 6/4/2020 at 1:30pm with Shawn Ebert. Irrigation controller is outside of home / not in garage.

2020-06-04T20:00:00.000-05:00 2020-06-08T11:25:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was with multiple programs ( B&C were not running) , ran 

system and found LOTS of problems ( heads with missing nozzles , broken lines , broken rotor heads ) , customer is a tenant , This is why the system was using all that water , 

2020-06-05T10:04:48.000-05:00 M-ON

Turn on for new customer. Customer will be present, Shady Alshormann, -thanks, Kelly

2020-06-05T18:00:00.000-05:00 2020-06-05T10:19:00.000-05:00 Completed

Customer present. Turned service on. No leaks. Provide read 629400. EHO.

462 F73 3790780828

7309862597 KOKOLIS,VANESSA (954) 816-6182

Please take final read and lock meter/tag for new to apply per current customer Somia Fathie, Ph# 352.815.9275 thank you - csr-Mark

2020-06-05T18:00:00.000-05:00 2020-06-05T07:20:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 629400. EHO.

462 F78 6511262184

9479749761 Alshormann,Shady (407) 953-0101

14203 VISTA DEL LAGO BLVD Ewan Dehnert Erick Ortega

2020-06-05T20:00:00.000-05:00 2020-06-05T10:33:00.000-05:00 Completed

Turned service off by customer request. EHO. Customer and plumber they are trying to turned service off from the wrong meter (Reuse) I explain the customer which meter is 

the reuse and the potable...EHO.

462 F78 6511827483

9479749761 Alshormann,Shady (407) 953-0101

14203 VISTA DEL LAGO BLVD Mark Fry Erick Ortega

2020-06-04T13:05:06.000-05:00 M-OFF

462 F30 3987606497

3982410000 AZCARATE,FAY (352) 217-0750

3882 BEACON RIDGE WAY Jerry Lazarre Erick Ortega

2020-06-05T10:11:54.000-05:00 M-SIO Water Miscellaneous Complaint

Called to regarding a leak. Plumber on site and would like to have the water turned off. Point of contact is Fay at 352-217-0750. Thanks, Jerry



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-05-30T13:51:00.000-05:00 2020-05-30T14:35:00.000-05:00 Completed

The neighbor next door called in a leak and shut it off. I arrived and found no one at the home. Tagged door to let the home owner know that it's their responsibility to fix the 

leak. See attached photos.

2020-06-01T18:00:00.000-05:00 2020-06-01T12:34:00.000-05:00 Completed

Tried calling several times no answer left voicemails no call back. I'll try again tomorrow dg Met up with owner of irrigation company and he was showing me the valves the we 

are supposedly are blowing the valve. He's says after we changed out three meters all the valves are leaking and is caused by us. I asked him it's not our problem we haven't 

462 F78 2649121958

2641310000 BRADY,TAMMY A (352) 516-3257

10409 LAGO LOUISA CT Lucity User James Kilgore JR

2020-05-30T13:55:12.000-05:00 M-SIO General Investigation

Read 825320

462 F30 4915282872

1369271974 Legends Community Assoc. (352) 243-6370

1690 Legends Pointe BLVD Mark Fry Danny Green

2020-05-26T13:42:25.000-05:00 MTRBBOX

Customer Christine Green from Legends Community Assoc, Ph#(352) 243-6370 states there were 3 new meter boxes installed by the traffic circle and that the Hose Valves 

have blown on them, Please inspect - Thank you - csr-Mark

462 F78 4063627736

5984718642 Baabdullah,Khlood (321) 345-6692

10217 BONITA CT Sandra Soto Garrett Wooding

2020-06-01T16:06:09.000-05:00 M-RECON

Reconnect service for Abdul 321-830-4320, Waiver received , Thank you, Sandra

2020-06-02T20:00:00.000-05:00 2020-06-02T14:41:00.000-05:00 Completed

4687520878 FERNANDES,ANGELO (781) 308-7417

3538 FOXCHASE DR Jennifer Akers Garrett Wooding

2020-06-03T10:16:41.000-05:00 M-READ

Please take a reading and leave on for new. Angelo can be reached at 781-308-7417. Thanks and be safe Jen

2020-06-04T00:00:00.000-05:00 2020-06-04T08:52:00.000-05:00 Completed

Read 2419050

462 F73 5657289203



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

462 F73 3792058105

7309862597 KOKOLIS,VANESSA (954) 816-6182

856 CROOKED BRANCH DR Jerry Lazarre Erick Ortega

2020-05-21T14:42:55.000-05:00 HIBILL

Customer called about high bill. Please re-read meter and check for leaks. If necessary, please contact Vanessa at 954-816-6182. Thanks, Jerry, CSR

2020-05-28T20:00:00.000-05:00 2020-05-28T10:26:00.000-05:00 Completed

2502353721 Weed,Madelyn (407) 664-7856

4011 GREYSTONE DR Patricia Hardy

2020-05-29T15:19:02.000-05:00 M-ON

Please turn on for new customer. Madelyn 407-664-7856 Customer will be present. Thanks, Patty

2020-05-29T18:00:00.000-05:00 2020-05-30T09:51:00.000-05:00 Completed

Turned on no leaks

4011 GREYSTONE DR Hayes Tiara Erick Ortega

2020-05-28T14:22:35.000-05:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2020-05-29T18:00:00.000-05:00 2020-05-29T14:21:00.000-05:00 Completed

Turned service off. No leaks. Provide read 179500. EHO.

462 F32 6977527254

2020-05-28T11:06:59.000-05:00 M-REREAD

Please re-read meter and check for leak. Stacy Hargrove 352-409-8600. SW

2020-05-29T20:00:00.000-05:00 2020-05-29T08:23:00.000-05:00 Completed

No leaks detected at the meter. Provide read 736200. EHO.

462 F32 6973008168

2502353721 Weed,Madelyn (407) 664-7856

462 F78 6322874742

9094284441 HARGROVE,STACY (352) 409-8600

13750 VISTA DEL LAGO BLVD Shanika Wright Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1315 LEGENDARY BLVD Mark Fry Garrett Wooding

2020-05-22T10:53:26.000-05:00 M-READ

Please take read and leave on for new customer Schmidt,Matthew Ph#(989) 909-1100 thank you - csr-Mark

2020-05-26T18:00:00.000-05:00 2020-05-26T07:48:00.000-05:00 Completed

2020-05-26T08:43:28.000-05:00 M-READ

Please take final read and leave on for new owner. Amaro 407-747-8905 Thanks, Patty

2020-05-27T18:00:00.000-05:00 2020-05-27T08:39:00.000-05:00 Completed

Leave service on. No leaks. Provide read 915860. EHO.

462 F32 1002035541

8327065575 Schmidt,Matthew (989) 909-1100

Joseph will be present please start services (636) 470-3872, thank you! Patricia

2020-05-27T18:00:00.000-05:00 2020-05-27T08:27:00.000-05:00 Completed

Tagged door, no one home, phone number does not work. Did not start services. Same thing 5/22 Still no one home? No waiver. Too much attempt. No waiver on file or door, 

no one at home. Customer need to make appointment am pm for connection. Tag on door. Office need to make new FA for Turned on. No leaks. Provide read 3310820. Meter 

462 F32 8096690909

6271878004 Garrett,Emily (407) 818-2406

1451 LAKEMIST LN Patricia Hardy Erick Ortega

2020-05-27T18:00:00.000-05:00 2020-05-27T07:08:00.000-05:00 Completed

Read meter turn on no leaks present dg

462 F30 2092446745

5631693727 Hamm,Gary (704) 640-2439

3839 BEACON RIDGE WAY Patricia Askia Erick Ortega

2020-05-20T14:52:11.000-05:00 M-ON

Read 3417770 Read for 5 days, customer wants to track usage. Had broken sprinkler, doesnt think that would make her bill $600. Would like to monitor usage for a few days 

5/22 read. 3417770 5/26 read 3432450 14,680 gallons over 3 day weekend. Talked with customer and she was home all weekend and doesnt know where that would come 

462 F33 0453680755

6726638702 Seawood,Carol A. (724) 614-8303

1146 LATTIMORE DR Kelly Hagan Danny Green

2020-05-22T11:11:34.000-05:00 M-ON

Turn on for new customer. Waiver On File, Alexander Quintilla, Ph 352-256-5533 -thanks, Kelly



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: customer state her water usage shouldn't be so high, when its only her living in the home. Please call if necessary 352-242-2017/kim

2020-05-22T18:00:00.000-05:00 2020-05-22T07:15:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1370620. EHO.

462 F32 4448824328

4443510000 EDU,CHRISTA (352) 242-2017

1307 LEGENDARY BLVD Kimberly Andrews Danny Green

2020-05-13T11:12:20.000-05:00 HIBILL

Turned service off. No leaks. Provide read 1527890. EHO.

462 F32 4520801323

4672816754 Earlington,Errol (914) 282-3088

1345 BRIDGE HILL LN Patricia Askia Erick Ortega

2020-05-21T10:02:22.000-05:00 M-ON

Take read and start services Errol, (914) 282-3088 Thanks Patricia

462 F33 0453684432

6726638702 Seawood,Carol A. (724) 614-8303

1146 LATTIMORE DR Patricia Hardy Erick Ortega

2020-05-20T08:10:37.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Richard. 407-797-1972 Thanks, Patty

2020-05-22T18:00:00.000-05:00 2020-05-22T08:01:00.000-05:00 Completed

0465964065 Mahon,Mark (407) 708-8965

3639 BRIAR RUN DR Jerry Lazarre Erick Ortega

2020-05-20T13:48:17.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Mark at 407-708-8965. - Thank you - Jerry,CS

2020-05-22T20:00:00.000-05:00 2020-05-22T12:10:00.000-05:00 Completed

Leave service on. No leaks. Provide read 3152750. EHO.

Read 453870

462 F73 1273516185



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

462 F33 1378165803

0001938759 SWANSON,JOSEPH (262) 501-1556

1148 CALLAWAY CIR Hayes Tiara Danny Green

2020-05-18T11:51:33.000-05:00 M-ON

Please take start read and turn on meter.. cust will be present.. Joseph contact # 262-501-1556- Tiara

8562410000 GONZALEZ,OSCAR (352) 394-8939

4065 BEACON RIDGE WAY Patricia Hardy David Alberigi

2020-05-14T07:14:57.000-05:00 TESTMTR

Customer has had over 24,000 GAL in past month, normal usage is 3,600 month. Please test meter. Oscar 352-394-8939 Thanks, Patty

2020-05-20T18:00:00.000-05:00 2020-05-20T12:23:00.000-05:00 Completed

Left message 5/19 at 4:25P.m. Test scheduled for Wednesday, 5/20 at 10:00a.m. Meter passed the performance test with a total % accuracy of 99.8. No need to replace meter.

3834 BRECKINRIDGE LN Tina Richardson Danny Green

2020-05-19T13:07:18.000-05:00 M-REREAD

please reread meter & confirm leak have been repaired Thomas can be reached at 352-638-3845...tina

2020-05-20T20:00:00.000-05:00 2020-05-20T07:30:00.000-05:00 Completed

Read meter leaks present at this time leak seems to be fixed dg Called no answer

462 F30 8566681207

2020-05-15T12:19:03.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Jennifer at 866-830-5246 . Thanks, Jerry, CSR

2020-05-20T20:00:00.000-05:00 2020-05-20T13:38:00.000-05:00 Completed

Read 3310820 turn off tag door

462 F33 7995108918

7994610000 ALTRO,THOMAS A (352) 638-3845

2020-05-20T20:00:00.000-05:00 2020-05-20T07:26:00.000-05:00 Completed

Read for 7days 5/14 read 1056690 5/15 read 1056720 30 gallons used 5/18 read 1056800 80 gallons used 5/19/20 read 1056820 20 gallons used 5/20/20 read 1056850 30 

gallons used Total gallons used in the 7 days is 160 gallons she's not using as much water now then before and she knows when we are doing a 7 day read she stops using the 

462 F30 2092433136

5631693727 Hamm,Gary (704) 640-2439

3839 BEACON RIDGE WAY Jerry Lazarre Garrett Wooding



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1355 MISTY GLEN LN Kelly Hagan Erick Ortega

2020-04-28T09:05:17.000-05:00 M-ON

2020-05-12T14:27:07.000-05:00 M-READ

Please take final read and leave on for new customer. Michael 586-322-2874 Thanks, Patty

2020-05-18T18:00:00.000-05:00 2020-05-18T06:54:00.000-05:00 Completed

Read 810670 read meter leave on for new no leaks present dg

462 F31 7654389534

8549694750 WATKINS,MALEA (850) 398-9456

Please take final read, turn off and tag door for new. Joseph 908.652.1714. Thank you, Chariti CR!

2020-05-18T18:00:00.000-05:00 2020-05-18T07:16:00.000-05:00 Completed

Turned service off. No leaks. Provide read 815310. EHO.

462 F32 1994553336

7174613975 Burton,Michael (586) 322-2874

1319 LEGENDARY BLVD Patricia Hardy Danny Green

2020-05-18T20:00:00.000-05:00 2020-05-18T07:34:00.000-05:00 Completed

Read 1370620 turn off lock tag door no leaks present dg

462 F33 1374737264

0001938759 SWANSON,JOSEPH (262) 501-1556

1148 CALLAWAY CIR Chariti Phillips Erick Ortega

2020-05-05T10:21:36.000-05:00 M-OFF

Read 815310 new owner is calling in to switch in there name dg Csr didn't read my notes meter is still on I gave customer the tag t o call. Dg

462 F32 4527984158

4672816754 Earlington,Errol (914) 282-3088

1345 BRIDGE HILL LN Jerry Lazarre Danny Green

2020-04-22T10:43:44.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Michael at (352) 419-9686. Thanks, Jerry, CSR

2020-05-19T18:00:00.000-05:00 2020-05-19T07:47:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-05-13T18:00:00.000-05:00 2020-05-13T14:19:00.000-05:00 Completed

No leaks. Provide read 1003530. EHO.

462 F78 1735195617

4295016902 Dillon,Michael (985) 788-1444

10436 Calle De Flores Dr Shelia Meacham Erick Ortega

2020-05-12T08:58:08.000-05:00 M-NOREAD

No leaks. Provide read 1996800. EHO.

462 F32 6720373913

4630467038 LAYTHROP,DAVID (720) 260-3252

1353 BRIDGE HILL LN April Clark Erick Ortega

2020-05-12T06:10:48.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

462 F30 0567453969

3266259916 Longo Underground Construction Inc (727) 224-4457

Temp Hydrant Mtr at 1690 Legendary Blvd April Clark Erick Ortega

2020-05-12T06:13:43.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-13T13:59:00.000-05:00 Completed

2291310000 CAPRIANNI,LISA (321) 229-0627

10844 VISTA DEL SOL CIR Shelia Meacham Erick Ortega

2020-05-12T09:06:23.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-05-13T18:00:00.000-05:00 2020-05-13T08:34:00.000-05:00 Completed

No leaks. Provide read 4995340. EHO.

Turn on for new customer. waiver on file , Malea Watkins, ph 850-217-8512 -Kelly

2020-05-15T18:00:00.000-05:00 2020-05-15T07:46:00.000-05:00 Completed

Leave service on. No leaks. Provide read 47900. EHO.

462 F78 2297778573



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

462 F33 8057698062

0460559042 DECADY,CASSAGNOL (917) 929-4760

1182 LATTIMORE DR April Clark Erick Ortega

1932932044 EADIE,REGINALD (313) 269-8068

4224 FAWN MEADOWS CIR April Clark Erick Ortega

2020-05-12T06:03:13.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-13T08:00:00.000-05:00 Completed

No leaks. Provide read 137300. EHO.

1089 HARMONY LN Kelly Hagan Erick Ortega

2020-05-12T14:23:56.000-05:00 M-ON

Turn on for new customer. Waiver on File , Roberto Lopez, ph 786-283-5420 -thanks, Kelly

2020-05-13T18:00:00.000-05:00 2020-05-13T06:49:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 5410590. EHO.

462 F30 6918400562

2020-05-12T06:11:40.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-13T14:18:00.000-05:00 Completed

No leaks. Provide read 1007370. EHO.

462 F33 3169940084

5261702808 LOPEZ,ROBERTO (305) 690-1089

Need meter info uploaded into CC&B and read for billing. Thanks Shelia

2020-05-13T18:00:00.000-05:00 2020-05-13T08:44:00.000-05:00 Completed

No leaks. Provide read 3310. EHO.

462 F32 8083706163

4331413703 SALAMO-BUGGS,SARA (352) 396-5677

4015 GREYSTONE DR April Clark Erick Ortega



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:13742 VISTA DEL LAGO BLVD Shelia Meacham Erick Ortega

2020-05-12T09:20:03.000-05:00 M-REREAD

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

2020-05-13T18:00:00.000-05:00 2020-05-13T08:39:00.000-05:00 Completed

No leaks. Provide read 848760. EHO.

462 F78 9116357222

7718728813 BERRIOS,DANIEL (917) 362-5435

Please reread meter for billing. Read is less than previous. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-13T07:45:00.000-05:00 Completed

No leaks. Provide read 22500. EHO.

462 F78 1096295520

1092310000 MARCHAND,RICK A (407) 468-8378

10401 CALLE DE FLORES DR Shelia Meacham Erick Ortega

2020-05-13T18:00:00.000-05:00 2020-05-13T13:46:00.000-05:00 Completed

No leaks. Provide read 7813710. EHO.

462 F30 3170458773

2026758356 Yrizarry,Caitlyn (407) 267-7977

3993 BEACON RIDGE WAY April Clark Erick Ortega

2020-05-12T06:07:58.000-05:00 M-REREAD

No leaks. Provide read 1298970. EHO.

462 F78 5097544711

8610653362 VISTA COMMERCE CENTER LLC (954) 796-4234

4420 US HWY 27 Shelia Meacham Erick Ortega

2020-05-12T09:15:29.000-05:00 M-REREAD

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

2020-05-12T06:04:36.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-13T18:00:00.000-05:00 2020-05-13T07:08:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-05-13T18:00:00.000-05:00 2020-05-13T07:48:00.000-05:00 Completed

No leaks. Provide read 173050. EHO.

462 F78 9044464676

6892421533 Kaczmarski,Margaret (609) 464-4697

No leaks. Provide read 442890. EHO.

462 F30 8567043359

8562410000 GONZALEZ,OSCAR (352) 394-8939

4065 BEACON RIDGE WAY April Clark Erick Ortega

2020-05-12T06:09:28.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

462 F78 4655516168

4651310000 MANZO,ANTHONY (352) 988-3335

10420 VISTA DEL SOL CIR Shelia Meacham Erick Ortega

2020-05-12T09:12:10.000-05:00 M-REREAD

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

2020-05-13T18:00:00.000-05:00 2020-05-13T08:54:00.000-05:00 Completed

2061310000 KELLEY,BRENDA C (352) 432-3338

10524 VISTA DEL SOL CIR Shelia Meacham Erick Ortega

2020-05-12T09:13:32.000-05:00 M-REREAD

Read is out of line. Lower than last read. Provide correct read. Thanks Shelia

2020-05-13T18:00:00.000-05:00 2020-05-13T08:50:00.000-05:00 Completed

No leaks. Provide read 164060. EHO.

2020-05-12T09:16:44.000-05:00 M-REREAD

High usage. Check for leak and confirm read. Thanks Shelia

2020-05-13T18:00:00.000-05:00 2020-05-13T08:55:00.000-05:00 Completed

No leaks detected at the meter. Provide read 2017830. EHO.

462 F78 2061678111



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

462 F30 1483238787

6345091033 KALUWA,WANDA (352) 801-4263

4102681755 Lemus,Christian (407) 600-5974

14130 VISTA DEL LAGO BLVD Chariti Phillips Garrett Wooding

2020-05-05T11:30:25.000-05:00 M-ON

!Waiver On File! Please turn on and take start read for new. Christian 407.600.5974. Thank you, Chariti CR!

2020-05-06T20:00:00.000-05:00 2020-05-06T10:05:00.000-05:00 Completed

Read 738940 turn on for customer. Waiver on file, sister is at home, and aware of leak. No leaks at meter gw

10312 CASTILLO CT Patricia Hardy

2020-05-11T15:09:48.000-05:00 M-SIO High or Low Pressure in the Water

Tech were at this location previously doing work. Customer now has NO water pressure and there is a large hole in yard. Steve 609-464-4697 Please investigate. Thanks, Patty

2020-05-11T18:00:00.000-05:00 Completed

Provide current meter read, 802230. Static pressure 83 psi. Spoke with customer states low pressure kitchen sink only. Alex from Traverse will take care of this as well as the 

hole in the yard as they were contracted to do this work.

462 F78 6159369589

2020-03-09T19:02:32.000-05:00 M-EXCHNG

43000 low side 3374710 high side

2020-05-12T19:02:00.000-05:00 2020-05-13T07:19:00.000-05:00 Completed

MR ID: 075648342990, MR REMARK: MS Get with chuck about ordering meter it's a 4 inch compound meter dg Meter isn't stuck checked at meter and it moves so I'm gonna 

read for a couple of days and check it. Dg talked to chuck Read 42800 Seems that the meters could be stuck. I told area manager he's going to check into it. Needs to be 

462 F78 9047538223

6892421533 Kaczmarski,Margaret (609) 464-4697

Customer Kaczmarski,Margaret Ph#(609) 464-4697, states she is still having very low pressure from the work that was done by us recently, can you please contact her today. 

Thank you - csr-Mark

2020-05-13T18:00:00.000-05:00 2020-05-13T14:40:00.000-05:00 Completed

Talked to customer explain to them to pull off screen on sink and flush when they did clumps of sand came out. Checked pressure outside and was 79 psi. They said work was 

done by traverse and when they left pressure was worse.. called chuck and Alex and he's going out to check out issue. Alex with traverse has already been out once. Customer 

462 F73 0754026423

3562584135 CITY OF CLERMONT (352) 263-4914

3700 S US  HWY 27 Batch System Art Austin

10312 CASTILLO CT Mark Fry Danny Green

2020-05-13T12:15:47.000-05:00 M-SIO High or Low Pressure in the Water



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-05-01T10:30:31.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Thomas House at 407 269 2282.Thanks,Reggie

2020-05-04T20:00:00.000-05:00 2020-05-04T13:55:00.000-05:00 Completed

Turned service off. No leaks. Provide read 5410590. EHO.

462 F78 6159250049

Please re-read meter, check & document any leaks, DO NOT tag door. Thanks, Patty

2020-05-05T08:37:00.000-05:00 2020-05-05T12:37:00.000-05:00 Completed

No leaks at the meter. Provide read 269330. EHO.

462 F33 3164267048

5261702808 LOPEZ,ROBERTO (305) 690-1089

1089 HARMONY LN Reginald Jerome Erick Ortega

2020-05-05T18:00:00.000-05:00 2020-05-05T08:28:00.000-05:00 Completed

Found no one home at this moment. Customer need to make appointment am pm for connection. Tag on door. Office need to make new FA for Turned on. EHO.

462 F30 9298812313

1449830059 LIN, JERSHANG (352) 404-5520

3956 BEACON RIDGE WAY Patricia Hardy Erick Ortega

2020-05-05T08:37:14.000-05:00 M-REREAD

Read meter no leaks present dg

462 F78 6150203984

4102681755 Lemus,Christian (407) 600-5974

14130 VISTA DEL LAGO BLVD Kaitlynn Gilbert Erick Ortega

2020-05-04T13:24:24.000-05:00 M-ON

Please take start read and turn on services Mary can be reached at 4077282175 and is present thank you kg

3855 BEACON RIDGE WAY Reginald Jerome Danny Green

2020-05-04T14:46:17.000-05:00 M-READ

Take final read for previous tenant & leave on for new owner Wanda Kaluwa at 352 308 5969 Thanks,REggie

2020-05-05T20:00:00.000-05:00 2020-05-05T07:07:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-04-29T20:00:00.000-05:00 2020-04-29T08:10:00.000-05:00 Completed

Installed new meter 20552173 with dual check valve no leaks dg

462 F31 0683347650

No leaks at this time. Use in 16 days is 13810 gallons or 863 gallons per day. 30 day projected use would be approximately 25890 gallons. Perfect for 4 people in house and 5 

zones irrigation. Spoke to Mr. he stated happens once a year, seems to think we do it on purpose to make more money. I assured him that's not the case, but he doesn't believe 

462 F78 1735310119

4295016902 Dillon,Michael (985) 788-1444

10436 Calle De Flores Dr Jacqueline Chandler Danny Green

2020-04-27T13:25:10.000-05:00 INSTLMTR

5/8 Meter Lot 49 - Payment must be made before account set up. Please verify with Jacquee that payment was in fact made.The current balance was paid in full today 

4/28/2020.The customer will be available tomorrow 4/29/2020 & asked for the meter & the water to be turned on tomorrow too.Andrew M. at 321 231 2608. Thanks, Reggie

462 F78 5567652928

0859434550 DOMBROWSKI,CARMEN (863) 256-4167

13807 SIERRA CT Reginald Jerome David Alberigi

2020-04-27T08:51:17.000-05:00 HIBILL

Re read meter and check for leaks.Carmen D. at 352 432 3024 called about the high bill & high usage.Four people live in the home.They have a swimming pool which they just 

used last week.They have a sprinkler system that they run twice a week for 30 minutes in 5 zones and they have been doing this for the past 5 years.Her husband did use a 

2020-04-29T20:00:00.000-05:00 2020-04-29T14:10:00.000-05:00 Completed

8562410000 GONZALEZ,OSCAR (352) 394-8939

4065 BEACON RIDGE WAY Kimberly Andrews Garrett Wooding

2020-05-01T09:05:36.000-05:00 M-SIO Water Miscellaneous Complaint

8562410000 customer called in due to a cracked meter, there is lots of water in the meter. call necessary 352-394-8939/kim

2020-05-01T20:00:00.000-05:00 2020-05-01T11:57:00.000-05:00 Completed

Customers check valve broke at adapter and water destroyed check valve. Replaced with new. No leaks gw

14130 VISTA DEL LAGO BLVD Jerry Lazarre Erick Ortega

2020-04-23T12:38:00.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Krystal at 209-602-7848. Thanks, Jerry, CSR

2020-05-01T20:00:00.000-05:00 2020-05-01T14:48:00.000-05:00 Completed

Turned service off. No leaks. Provide read 738910. EHO.

462 F30 8561104972

4102681755 Lemus,Christian (407) 600-5974



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2574883625 Glass,Pamela (917) 613-0639

1243 LEGENDARY BLVD Jerry Lazarre

2020-04-09T12:43:29.000-05:00 M-READ

Please read meter and leave on for new customer.   Leave signed tag on door.  Point of contact is Pamela at 917-613-0639. Thank you - Jerry,CS

2020-04-24T20:00:00.000-05:00 Completed

There was a CCB to OMS issue that caused this to appear complete in OMS. this was not caught until 4-29-2020 so I used the 4-6 read which is the closest to the start date on 

the SP/SA.

1700 Legendary Blvd Kimberly Andrews Danny Green

2020-04-24T13:13:11.000-05:00 M-OFF

please take final read and lock meter , tag door for new to apply/kim

2020-04-27T18:00:00.000-05:00 2020-04-27T07:18:00.000-05:00 Completed

Tagged door meter is off dg

462 F32 7361656524

2020-04-27T11:29:27.000-05:00 M-SIO Taste or Odor in the Water

Customer called in to report there is a bad odor that started from laudry room, washer machine, now the water smell has traveled to bathroom, please call if necessary 407-353-

2197

2020-04-28T20:00:00.000-05:00 2020-04-28T11:24:00.000-05:00 Completed

Operator arrived at the residence at approximately 0900. Grabbed a chlorine sample that was 1.7 mg/L and a pH of 7.7. Operator smelled and tasted the water coming from the 

hose-bib. Operator could not detect any foul taste or odor. The smell the customer might be referring to may come from certain pipes inside the home. If the smell is coming from 

462 F78 3216742874

0056216053 Legends Community Assoc. (352) 243-6370

Meter box is leaking. Current under water. Please investigate and repair. Point of contact is Lercy at 484-942-8316 . Thank - Jerry

2020-04-28T20:00:00.000-05:00 2020-04-28T08:28:00.000-05:00 Completed

Shut off water broken after dual check customer needs to call a plumber. Call customer to explain she said the guys mowing was just out here and probably broke her side. 

Meter is currently off due to leak on customer side.. leak 1 gallon a minute dg

462 F32 0213740654

0215410000 DANIELS,DONNA C (407) 580-6201

4034 GREYSTONE DR Kaitlynn Gilbert Nick Branson

3333891819 AVILES,JESUS (563) 663-4060

1662 ORANGETHORPE LN Jerry Lazarre Danny Green

2020-04-28T08:01:30.000-05:00 M-SIO Water Service Line Break



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-04-14T09:33:10.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Arlen Bellville , can be contacted at ph 352-255-9526, thanks Kelly

2020-04-15T20:00:00.000-05:00 2020-04-15T08:55:00.000-05:00 Completed

From 3/6-4/15 they used 34630 gallons no leaks at meter read meter. Water is being used somewhere. There's 5 cars in the driveway they might have a bunch of people there. 

I see they have a water softener it may need to be serviced. Other then that water is being used. Dg

Jason Tournay, ph 813-493-1168, states leak has been repaired, please verify. thanks, Kelly

2020-04-17T20:00:00.000-05:00 2020-04-17T07:25:00.000-05:00 Completed

Read meter no leaks at meter. Meter isn't moving. Dg

462 F78 9597979399

9591310000 BELLVILLE,ARLEN T (352) 255-9526

10930 VISTA DEL SOL CIR Kelly Hagan Danny Green

2020-04-20T00:00:00.000-05:00 2020-04-20T07:41:00.000-05:00 Completed

Read meter and reads are in line no leaks present dg

462 F78 7939477609

0210155983 TOURNAY,JASON (813) 493-1168

13805 VISTA DEL LAGO BLVD Kelly Hagan Danny Green

2020-04-16T13:16:24.000-05:00 M-SIO General Investigation

Leave service on. No leaks. Provide read 165160. EHO.

462 F30 4664535757

6946926696 Alderink,David (616) 997-8818

3802 BEACON RIDGE WAY Patricia Askia Danny Green

2020-04-17T14:46:20.000-05:00 M-REREAD

Joseph (412) 974-7143, secondary number 407-913-7873 called to dispute last meter read and usage, please re read and check for any leaks, Patricia

462 F78 8711350733

3633821863 Physicians Stat Lab (716) 316-9712

4290 S US HWY 27 103 Alisha Greer Erick Ortega

2020-04-23T10:22:14.000-05:00 M-READ

Please take start read and leave on for new customer Jason (407)493-5634..thanks and be safe Alisha CR

2020-04-24T18:00:00.000-05:00 2020-04-24T07:50:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-04-13T18:00:00.000-05:00 2020-04-13T09:35:00.000-05:00 Completed

Called customer at 10:05 a.m. 4/10, left message . Not at site. Call back, 11:45a.m., spoke to Dave. Not working today. Will return on Monday. Wants a call then. Meter 

19025395 delivered to and accepted by Bret. Instructions given to Bret on the backflow and attaching meter to hydrant at address given and not moving from site. 4/13/20 

Called customer. He couldn't really pinpoint the leak for m. He stated was putting Dow mulch and , what sounded like to me, hit something near the meter box and it was leaking. 

Explained the after hours charges to him, he didn't want me to come out, but because he couldn't really pinpoint the leak for me I told him I had to come out. Arrived and made 

462 F30 0565354391

3266259916 Longo Underground Construction Inc (727) 224-4457

Temp Hydrant Mtr at 1690 Legendary Blvd Jacqueline Chandler David Alberigi

2020-04-09T11:26:31.000-05:00 INSTLMTR

Meter needs to be secured to hydrant and needs backflow device. METER IS NOT TO MOVE from that location per Bryan. If questions, call Danny, I have spoken with him 

about this meter. I also told contractor. -Jacquee

462 F33 3902371735

1896001045 OGLA,MARLENE (352) 552-2477

1271 LATTIMORE DR Lucity User David Alberigi

2020-04-13T21:10:01.000-05:00 M-SIO General Investigation

Customer called after hours call center with a leak.

2020-04-13T21:09:00.000-05:00 2020-04-13T21:25:00.000-05:00 Completed

0671310000 MCKINNEY,BETTY (352) 243-1887

10718 VISTA DEL SOL CIR Mark Fry Erick Ortega

2020-04-15T10:08:19.000-05:00 M-SIO Water Service Line Break

Please turn meter off for customer Mr. McKinney, he needs to make a repair and cannot turn off at meter, also cannot find any shut off at the house, can be reached at 

Ph#(352) 243-1887, Thank you - csr-Mark

2020-04-15T18:00:00.000-05:00 2020-04-15T10:49:00.000-05:00 Completed

Turned service off by customer request. Need to make some repairs. EHO.

1031 GLENRAVEN LN Patricia Hardy Danny Green

2020-04-14T14:52:56.000-05:00 M-SIO General Investigation

Customer is asking if we have a reclaimed water line on his property. Said he painted a plastic box green that is in his yard that has a pipe coming out of it but no meter. Can we 

confirm what it is for him? Donald 407-900-8388 Thanks, Patty

2020-04-15T20:00:00.000-05:00 2020-04-15T07:45:00.000-05:00 Completed

Customer paint box green.. he wants a reuse meter I told him to call the office and ask for a reuse (acme) legends meter. I told him he would have to have it hooked up by a 

irrigation company he has to plumb in his side. And cut away from potable side and we have to inspect it when installed so there's no cross connection. I told him to call office 

462 F78 0670672278

462 F33 5271816587

2667028256 STEEN,DONALD (407) 900-8388



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7178572309 Desantis,Damian (772) 370-0454

10300 CALLE DE FLORES DR Chariti Phillips Garrett Wooding

2020-04-09T13:43:01.000-05:00 M-READ

Please take start read and leave on for new. Damian 772.370.0454. Thank You, Chariti CR!

2020-04-13T18:00:00.000-05:00 2020-04-13T09:36:00.000-05:00 Completed

1540 SHERBROOK DR April Clark Danny Green

2020-04-10T07:51:14.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T09:16:00.000-05:00 Completed

Read meter dg

462 F78 9565987558

2020-04-10T07:48:37.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T09:01:00.000-05:00 Completed

Read meter no leaks present dg

462 F31 9697545758

9691410000 KOSANDA,KEN (352) 243-4863

Please read meter for billing. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T09:15:00.000-05:00 Completed

Read meter no leaks present dg

462 F32 8552828666

5665886569 Barnette,William (770) 833-3511

1267 LEGENDARY BLVD April Clark Danny Green

462 F33 8933027356

0232819094 PEARSON,CARLA (615) 477-7970

3954 DERBY GLEN DR April Clark Danny Green

2020-04-10T07:49:54.000-05:00 M-NOREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-04-10T10:43:49.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual, possible leak? Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T08:09:00.000-05:00 Completed

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T08:10:00.000-05:00 Completed

Read meter no leaks present dg

462 F73 3795220129

7309862597 KOKOLIS,VANESSA (954) 816-6182

856 CROOKED BRANCH DR April Clark Garrett Wooding

2020-04-13T18:00:00.000-05:00 2020-04-13T08:20:00.000-05:00 Completed

Read meter dg

462 F32 5871294898

5878410000 HEYL,NORMAN F (352) 241-9553

1383 LEGENDARY BLVD April Clark Danny Green

2020-04-10T07:46:04.000-05:00 M-REREAD

Read meter no leaks present dg

462 F33 0433705886

6519648807 SHADDEN,DAWN (704) 254-0252

3827 BRECKINRIDGE LN April Clark Danny Green

2020-04-10T07:44:50.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

462 F33 0043278540

0043610000 VARRIENTOS,TIONILDA (352) 630-7581

1226 LATTIMORE DR April Clark Danny Green

2020-04-10T07:41:30.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T08:22:00.000-05:00 Completed

Read 386300 leave on no leaks present gw



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Does not appear to be vacant.. looks like a cigar shop. Gw

462 F33 8321761470

3425224975 Mcarty,Melissa (205) 516-3633

1017 HARMONY LN Kimberly Andrews Garrett Wooding

2020-04-08T11:00:15.000-05:00 M-READ

Please take final read and leave on for new customer Meliissa please call if necessary 205-516-3633/kim

462 F78 1724796949

4897853601 A&A SMOKE SHOP (407) 925-4805

4420 US HWY 27 #7 Zakia Bouldin Garrett Wooding

2020-04-08T07:18:19.000-05:00 CHK STAT

Please verify if vacant. Thanks

2020-04-09T20:00:00.000-05:00 2020-04-09T11:10:00.000-05:00 Completed

0859434550 DOMBROWSKI,CARMEN (863) 256-4167

13807 SIERRA CT April Clark Garrett Wooding

2020-04-10T10:45:35.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T09:51:00.000-05:00 Completed

Read 2418440 gw

3703 BRIAR RUN DR April Clark Garrett Wooding

2020-04-10T10:46:59.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-04-13T18:00:00.000-05:00 2020-04-13T08:05:00.000-05:00 Completed

Read 2563370 gw

462 F78 5564887078

Read 3323810 no leaks present gw

462 F73 0970508132

2037988010 Oyarzun,Paul (407) 556-1264



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0265345802 IH Six Property Florida LP (844) 858-9885

3707 BRIAR RUN DR Mark Fry Erick Ortega

2020-04-01T08:08:07.000-05:00 M-READ

Please take read and leave on for new business, Lisa at IH Fix Property Florida LP , PH#(844) 858-9920, Thank you - Mark

1074 HARMONY LN Batch System Garrett Wooding

2020-04-07T19:04:26.000-05:00 M-WARN

2020-04-07T19:04:00.000-05:00 2020-04-08T09:17:00.000-05:00 Completed

MR ID: 093577423004, MR REMARK: LK Hung door tag indicating leak just passed check valve.

462 F73 9563270280

2020-04-06T08:28:14.000-05:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Daniel at 321-247-1119 . Thank you - Jerry,CS

2020-04-07T20:00:00.000-05:00 2020-04-07T09:35:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1245560. EHO.

462 F33 0939916530

6412506389 LOPEZ,HECTOR L (850) 520-0489

Take start read and leave On for new customer - Customer contact Melissa at 352-901-5934 - Carl

2020-04-09T18:00:00.000-05:00 2020-04-09T08:11:00.000-05:00 Completed

Read 192730 leave on no leaks present gw

462 F31 6416816241

1246845210 Williams,Daniel (321) 247-1119

3785 LIBERTY HILL DR Jerry Lazarre Erick Ortega

2020-04-09T18:00:00.000-05:00 2020-04-09T07:45:00.000-05:00 Completed

Read 3130640 leave on no leaks present gw

462 F73 3919117738

0459810230 MORALES,MELISSA (352) 901-5934

3692 BRIAR RUN DR Carl Crutchfield Garrett Wooding

2020-04-08T14:15:53.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-03-20T13:54:51.000-05:00 M-READ

Please take final read, turn off, and tag door for new. Kathryn 707.246.8476. Thank You, Chariti CR!

2020-03-31T18:00:00.000-05:00 2020-03-31T12:37:00.000-05:00 Completed

Read 45180 turn off tag door no leaks present gw

462 F31 6193621372

0774401611 IH3 PROPERTIES FL (844) 858-9920

3625 LIBERTY HILL DR Carl Crutchfield Garrett Wooding

2020-04-01T18:00:00.000-05:00 2020-04-01T08:30:00.000-05:00 Completed

Leave service on. No leaks. Provide read 117370. EHO.

462 F31 7650389799

8549694750 WATKINS,MALEA (850) 398-9456

1355 MISTY GLEN LN Chariti Phillips Garrett Wooding

2020-03-06T10:45:39.000-06:00 M-OFF

No leaks found read meter tag door dg Tag door they need to check irrigation times and days make sure there's no broken sprinkler heads. Check water softener if they have in. 

No issues found

462 F30 0862318794

1598814563 MALTZMAN,JODY (352) 702-7077

4035 BEACON RIDGE WAY Hayes Tiara Erick Ortega

2020-03-31T10:41:17.000-05:00 M-READ

Please take start read and leave on meter.. Jody contact # 352-702-7077- Tiara

462 F73 2148874829

8236620660 PRIETO,NATALIA (407) 572-2490

824 CROOKED BRANCH DR Kelly Hagan Danny Green

2020-04-02T15:46:16.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, can be contacted at, 407-572-2490 , thanks Kelly

2020-04-03T20:00:00.000-05:00 2020-04-03T08:21:00.000-05:00 Completed

2020-04-07T18:00:00.000-05:00 2020-04-07T08:55:00.000-05:00 Completed

Leave service on. No leaks. Provide read 2697590. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read 961840 no leaks present gw

462 F31 7493099521

1291967600 LAZAR,JACKIE (306) 236-8118

3940 LIBERTY HILL DR Hayes Tiara David Alberigi

2020-03-26T11:56:23.000-05:00 M-SIO No Water

462 F33 5673011067

2472046510 WARREN,CHRISTINE (717) 798-2403

1111 CALLAWAY CIR Carl Crutchfield Garrett Wooding

2020-03-06T13:34:03.000-06:00 M-READ

Take start read and leave On for new customer - Christine at 717-798-2403 - Carl

2020-03-26T20:00:00.000-05:00 2020-03-26T07:19:00.000-05:00 Completed

7052673459 PEREZ,VICTOR ALEJANDRO (305) 397-6452

13541 VISTA DEL LAGO BLVD Tina Richardson Garrett Wooding

2020-03-27T15:54:17.000-05:00 M-READ

please take start read, Victor can be reached at 309-397-6452...tina

2020-03-30T18:00:00.000-05:00 2020-03-30T11:32:00.000-05:00 Completed

Read 3964220 leave on no leaks present gw

GOLF COURSE CART BARN Zakia Bouldin Garrett Wooding

2020-03-27T08:29:28.000-05:00 CHK STAT

Please verify if the property is vacant. Thanks

2020-03-30T20:00:00.000-05:00 2020-03-30T12:43:00.000-05:00 Completed

Looks vacant but meter is showing its been used. Read 8334800 no leaks present gw. No one on site

462 F78 5252716220

Take start read and leave On for new customer - Customer contact Matthew at 844-858-9920 - Carl

2020-03-31T18:00:00.000-05:00 2020-03-31T12:45:00.000-05:00 Completed

780710 leave on no leaks present gw

462 F30 8514732645

9350626016 Legends Golf Orlando LLC (407) 625-0531



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

3024600303 Pierre-Jerome,Janime (347) 564-9340

1239 LATTIMORE DR Chariti Phillips Erick Ortega

872 CROOKED BRANCH DR Kelly Hagan Erick Ortega

2020-03-19T14:10:07.000-05:00 M-ON

Turn on for new customer. Tag to be on Door, Bethany Gohres, Ph 608-397-6959 -thanks, KellyAcctAlert:

2020-03-20T18:00:00.000-05:00 2020-03-20T08:11:00.000-05:00 Completed

Customer present. Turned service on. No leaks. Provide read 2477550. EHO.

462 F33 3776949746

2020-03-20T15:22:38.000-05:00 M-ON

Turn on both the water & irrigation services for Marcus Fuggi at 407-551-9859..Thanks,Reggie I saved the waiver in efile.

2020-03-24T20:00:00.000-05:00 2020-03-24T09:47:00.000-05:00 Completed

Customer present. Service is all ready on. No leaks. Provide read. 1859300. EHO. (Instructions) Please, next time don't put turned on or off both services in the same 

FA...thank you!

462 F73 3648431607

4656983127 GOHRES,BETHANY (608) 317-3109

Please provide read for billing. Last read out of line. Thanks. Renee

2020-03-26T18:00:00.000-05:00 2020-03-26T12:41:00.000-05:00 Completed

Provide read. 135050

462 F30 0978925054

4115182494 FUGGI,MARCUS (407) 551-9859

3953 BEACON RIDGE WAY Reginald Jerome Erick Ortega

2020-03-26T20:00:00.000-05:00 2020-03-26T12:56:00.000-05:00 Completed

Water at hose bib. No one home. Call customer. Spoke to a Jackie. She stated is the irrigation. Told her to call office back and be sure to let them know it's the irrigation. 

Provide read. 3007010

462 F31 3160106710

3166410000 QUISH,JAMES (203) 792-9263

1575 MISTY GLEN LN Helen Fulmer David Alberigi

2020-03-25T12:32:15.000-05:00 M-REREAD

Jackie called to report no water.. Contact # 306-236-8118- Tiara



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Anna stated she signed door tag will be at the property her workers She is asking if they can call her when tech is on his way thank you! (321) 234-1757, Patricia

2020-03-19T18:00:00.000-05:00 2020-03-19T07:07:00.000-05:00 Completed

Read 4629750 Meyer was on. No leaks present gw

462 F78 6514169739

9479749761 Alshormann,Shady (407) 953-0101

14203 VISTA DEL LAGO BLVD Kelly Hagan Erick Ortega

2020-03-19T18:00:00.000-05:00 2020-03-19T13:04:00.000-05:00 Completed

Read 2477550 Turn off and lock tag door no leaks present gw

462 F78 9723815066

8290065398 Capitao Duda Real Estate LLC (407) 209-5970

4290 S HWY 27 201 Patricia Askia Garrett Wooding

2020-03-18T11:14:52.000-05:00 M-ON

Leave service on. No leaks. Provide read 1078220. EHO.

462 F73 3649469671

4656983127 GOHRES,BETHANY (608) 317-3109

872 CROOKED BRANCH DR Kimberly Andrews Garrett Wooding

2020-03-16T09:58:58.000-05:00 M-OFF

Please take final read and lock meter, tag door for new to apply Matt/Kimberly

462 F31 5644096018

0916142553 Estevez,Tatiana (407) 963-7761

3880 LIBERTY HILL DR Patricia Hardy Erick Ortega

2020-03-19T13:01:57.000-05:00 M-READ

Please take final read and leave on for new. Tatiana 407-963-7761 Thanks, Patty

2020-03-20T18:00:00.000-05:00 2020-03-20T10:08:00.000-05:00 Completed

2020-03-17T13:54:41.000-05:00 M-READ

Please take start read and leave on for new. Janime 347.564.9340. Thank You, Chariti CR!

2020-03-20T18:00:00.000-05:00 2020-03-20T09:54:00.000-05:00 Completed

Leave service on. No leaks. Provide read 5104960. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter no leaks present dg

462 F31 3101050789

2009625675 Kelen,Hieda (407) 497-0005

462 F31 3109855978

2009625675 Kelen,Hieda (407) 497-0005

3695 LIBERTY HILL DR Kimberly Andrews Danny Green

2020-03-12T15:02:38.000-05:00 M-READ

please take start read for Hieda/kim If necessary she can be reach at 407-497-0005. kim

2020-03-16T18:00:00.000-05:00 2020-03-16T08:23:00.000-05:00 Completed

2175604791 Grasser,Jennifer (816) 716-8997

3851 BEACON RIDGE WAY Mark Fry Danny Green

2020-03-12T14:46:47.000-05:00 M-READ

Take Final read and leave on for new customer Grasser,Jennifer, ph#(816) 716-8997 , CSR-Mark

2020-03-16T18:00:00.000-05:00 2020-03-16T08:30:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

1065 LATTIMORE DR Kelly Hagan Danny Green

2020-03-13T14:25:22.000-05:00 M-ON

Turn on for new customer. Waiver on file, Sarah Vieira, Ph781-608-6570 -thanks, KellyAcctAlert:

2020-03-16T18:00:00.000-05:00 2020-03-16T08:04:00.000-05:00 Completed

Read meter 1951530. Dg Customer is present no leaks present dg

462 F30 3395596619

2020-03-16T13:17:04.000-05:00 M-RECON

Reconnect Service, Customer will be at Home, Somia Fathie, Ph 352-815-9275 - Kelly

2020-03-16T20:00:00.000-05:00 2020-03-16T14:01:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 550570. EHO.

462 F33 9246917406

6492899239 Leon,Morella (305) 775-3775



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6345091033 KALUWA,WANDA (352) 801-4263

10647 VISTA DEL SOL CIR Roslyn Lide-Miller Erick Ortega

2020-03-02T15:02:24.000-06:00 M-READ

Take final read and leave on for new. Shari Beeson 407-373-8369....Roslyn

2020-03-13T18:00:00.000-05:00 2020-03-13T07:25:00.000-05:00 Completed

Leave service on. No leaks. Provide read 3865230. EHO.

462 F30 1483476808

2020-03-11T13:18:41.000-05:00 M-OFF

Please take final read, turn off and tag door for new. Melinda 407.258.1609. Thank You, Chariti CR!

2020-03-13T18:00:00.000-05:00 2020-03-13T10:06:00.000-05:00 Completed

Turned service off. No leaks. Provide read 1951520. EHO.

462 F78 0315136058

5848189261 BEESON,SHARI (407) 373-8369

Take final read for previous customer.Leave on for new customer Kenneth at 844-824-0003.Thanks,REggie

2020-03-13T20:00:00.000-05:00 2020-03-13T13:21:00.000-05:00 Completed

Leave service on. No leaks. Provide read 3137960. EHO.

462 F33 9247835362

6492899239 Leon,Morella (305) 775-3775

1065 LATTIMORE DR Chariti Phillips Erick Ortega

2020-03-13T20:00:00.000-05:00 2020-03-13T10:18:00.000-05:00 Completed

Turned service off. No leaks. Provide read 65650. EHO.

462 F73 1274107388

0465964065 Mahon,Mark (407) 708-8965

3639 BRIAR RUN DR Reginald Jerome Erick Ortega

2020-02-24T15:06:57.000-06:00 M-READ

3695 LIBERTY HILL DR Reginald Jerome Erick Ortega

2020-03-12T11:02:17.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Howie at 407 968 2328.Please stop both the water & irrigation services on this account.Thanks,REggie



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-12T18:00:00.000-05:00 2020-03-12T10:00:00.000-05:00 Completed

Meter read incorrectly dg

462 F33 8772367211

2020-03-12T18:00:00.000-05:00 2020-03-12T09:04:00.000-05:00 Completed

Leave service on. No leaks. Provide read 3096590. EHO.

462 F30 5372316807

1799118364 PEREZ,FRANCISCO (843) 424-1044

3775 BEACON RIDGE WAY Shelia Meacham Danny Green

2020-03-11T14:36:30.000-05:00 M-REREAD

No leaks at this time. Use in 6 days is 6350 gallons or 1058 gallons per day. 30 day projected use would be approximately 31740 gallons. With 9 zones of irrigation set at 20 

minutes per zone, would be approximately 43200 gals per month plus in house use. Anything under that would is great. 2018 was low to mid 30's. Tag to customer. Spoke to 

462 F33 8324633439

3425224975 Mcarty,Melissa (205) 516-3633

1017 HARMONY LN Patricia Askia Erick Ortega

2020-03-11T11:32:37.000-05:00 M-READ

Take final read and transfer services to Tracy 407-595-8851, Patricia

462 F33 2397049185

7557993105 De La Cruz,Franklin (773) 671-5593

3804 BRECKINRIDGE LN Reginald Jerome David Alberigi

2020-03-11T14:12:54.000-05:00 HIBILL

Re read meter and check for leaks.5 people live in the home all adults. They have a swimming pool that was filled up a few months ago.There meter was recently exchanged 

too. The old meter was stuck.They have an irrigation sytem that they use twice a week now with 8 to 9 stations.,The time used was unknown.Franklin De la Cruz at 773 671 

2020-03-12T20:00:00.000-05:00 2020-03-12T13:55:00.000-05:00 Completed

3855 BEACON RIDGE WAY Patricia Askia Erick Ortega

2020-03-10T14:19:07.000-05:00 M-READ

Take start read for Lorelle (701) 371-4891, waived deposit they have good credit history on her husband current water account advised her of new acct fee 1020606475, 

Patricia

2020-03-13T18:00:00.000-05:00 2020-03-13T12:37:00.000-05:00 Completed

Leave service on. No leaks. Provide read 13560. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter read incorrectly dg 1008690

462 F73 8693432757

462 F32 2359929615

1500086210 SECRIST,DWEIGHN (949) 677-1962

1275 LEGENDARY BLVD Shelia Meacham Danny Green

2020-03-11T14:22:41.000-05:00 M-REREAD

Please provide read for billing. Thanks Shelia

2020-03-12T18:00:00.000-05:00 2020-03-12T14:49:00.000-05:00 Completed

2454189510 CASTLE,JOANNE (201) 456-1901

1068 GLENRAVEN LN Shelia Meacham Danny Green

2020-03-11T14:49:06.000-05:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-12T18:00:00.000-05:00 2020-03-12T10:23:00.000-05:00 Completed

Read meter dg

1043 GLENRAVEN LN Shelia Meacham Danny Green

2020-03-11T14:24:03.000-05:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-12T18:00:00.000-05:00 2020-03-12T10:21:00.000-05:00 Completed

Read meter dg

462 F33 1004455414

2020-03-11T14:39:24.000-05:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-12T18:00:00.000-05:00 2020-03-12T10:55:00.000-05:00 Completed

Read meter dg

462 F33 9457527450

1935926080 Mendoza-Garzon,Ricardo (407) 437-5813

8775610000 LEGENDS CNTRY CLUB COMM 

ASSOC

(352) 243-4595

3610 CRESTFIELD BLVD Shelia Meacham Danny Green



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3550 FOXCHASE DR Batch System Garrett Wooding

2020-03-09T19:02:32.000-05:00 M-EXCHNG

2020-03-10T19:02:00.000-05:00 2020-03-10T12:38:00.000-05:00 Completed

MR ID: 911285047868, MR REMARK: MS Exchange stuck meter with new badger meter 19476532 read 0 Old read 2814170 no leaks present gw

2020-03-10T14:39:36.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-11T18:00:00.000-05:00 2020-03-11T07:33:00.000-05:00 Completed

No leaks. Provide read 399100. EHO.

462 F73 9261900815

2453468341 DELAPAZ,VEIESE (305) 206-7454

Please provide read for billing. Thanks Shelia

2020-03-11T18:00:00.000-05:00 2020-03-11T07:32:00.000-05:00 Completed

(Snake in a box, same for everyone) no leaks. Provide read 808780. EHO.

462 F78 2780215633

0852417534 BRUSH,JULIE (614) 600-7476

10417 CALLE DE FLORES DR Shelia Meacham Erick Ortega

2020-03-11T20:00:00.000-05:00 2020-03-11T09:41:00.000-05:00 Completed

Confirmed the Customer fixed the leaks on his side. See attached. No leaks. Provide read 2369110. EHO.

462 F78 3883982718

2156227078 REID,ROBERT (352) 255-2897

10411 CALLE DE FLORES DR Shelia Meacham Erick Ortega

2020-03-10T14:37:16.000-05:00 M-NOREAD

7776744855 McDonald,Katina (352) 988-5779

3700 BRIAR RUN DR Kelly Hagan Erick Ortega

2020-03-10T14:03:36.000-05:00 CHK STAT

Please verify NO Leak, as states Leak has been repaired per, Katina McDonald, 352-988-5779 - Kelly



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-10T19:01:00.000-05:00 2020-03-10T11:59:00.000-05:00 Completed

MR ID: 839625435449, MR REMARK: GL Exchange meter with new badger meter 19476533 read 0 Old read 2555450 no leaks present gw

2020-03-10T19:01:00.000-05:00 2020-03-10T10:42:00.000-05:00 Completed

MR ID: 937907778745, MR REMARK: GL...Customer at home. Meter was exchanged. New meter 19476498. See attached. No leaks. Line flushed. Read provide. EHO.

462 F33 5805789302

3027341825 PARK,UNG (352) 345-1228

1039 GLENRAVEN LN Batch System Garrett Wooding

2020-03-08T19:01:01.000-05:00 M-EXCHNG

MR ID: 005136415432, MR REMARK: BB...meter box lid was replaced. See attached. No leaks. Provide read 2668840. EHO.

462 F32 9372804345

7326675960 Gonzalez,Heather (714) 926-7635

1399 LEGENDARY BLVD Batch System Erick Ortega

2020-03-08T19:01:01.000-05:00 M-EXCHNG

462 F73 0052630318

4347717417 IH4 PROPERTY FLORIDA (844) 858-9920

3680 BRIAR RUN DR Batch System Erick Ortega

2020-03-09T19:02:32.000-05:00 MTRBBOX

2020-03-10T19:02:00.000-05:00 2020-03-10T08:05:00.000-05:00 Completed

7776744855 McDonald,Katina (352) 988-5779

3700 BRIAR RUN DR Batch System Erick Ortega

2020-03-09T19:02:32.000-05:00 M-WARN

2020-03-10T19:02:00.000-05:00 2020-03-10T07:59:00.000-05:00 Completed

MR ID: 759350972725, MR REMARK: LK...Customer present. I let customer know that she have a leak on her side around 2 gallons per minute (2,880 gallons per day) she told 

me to turned off. Customer is going to call a plumber. No leaks on our side. Provide read 2368840. EHO.

462 F73 8690353495



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 677163733141, MR REMARK: GL Meter # 16304569 reading 1163090, was replaced with new meter #19476495. Door was tagged to advise customer. No leaks at this 

time.

462 F30 6773121950

6772410000 REYNOLDS,BRENT R (352) 394-2616

3961 BEACON RIDGE WAY Batch System Art Austin

2020-03-03T19:00:53.000-06:00 M-EXCHNG

2020-03-06T19:00:00.000-06:00 2020-03-06T08:52:00.000-06:00 Completed

5351198751 LANDERS,LAWRENCE (352) 988-2226

1299 LATTIMORE DR Lucity User David Alberigi

2020-03-09T18:39:41.000-05:00 M-SIO General Investigation

Customer called after hours call center with a line that burst at the meter pipe.

2020-03-09T18:35:00.000-05:00 2020-03-09T18:51:00.000-05:00 Completed

Spoke to customer by phone, he stated had to turn meter off to stop leak. The PVC line from the meter to the house was broken and he wanted to know who was responsible for 

the repairs. I explained to him, that in fact, if it is the PVC line from the meter to the house, which he stated it was, then the home owner is liable for the repair and he needed to 

1585 KENNESAW DR Batch System Erick Ortega

2020-03-05T19:00:52.000-06:00 M-EXCHNG

2020-03-09T19:00:00.000-05:00 2020-03-09T09:47:00.000-05:00 Completed

MR ID: 881670559981, MR REMARK: GL...Meter was exchanged. New meter 19476469. See attached. No leaks. Line flushed. Read provide. EHO.

462 F33 3015890555

2020-03-09T14:38:16.000-05:00 M-READ

Please take start read and leave on for new customer Ana 786-597-6391 thank you Kaitlynn

2020-03-10T18:00:00.000-05:00 2020-03-10T08:10:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1314280. EHO.

462 F31 8816543605

4220158495 CATANZANO,JESSE (352) 321-7259

462 F73 5284815823

4877557117 Guzman,Ana (786) 597-6391

820 CROOKED BRANCH DR Kaitlynn Gilbert Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4035 BEACON RIDGE WAY Jennifer Akers Danny Green

2020-02-28T15:46:04.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Martin can be reached at 863-202-0076. Thanks Jen

2020-03-02T18:00:00.000-06:00 2020-03-02T07:43:00.000-06:00 Completed

2020-02-28T15:45:35.000-06:00 M-READ

Please get read and leave on for new. Thanks, GT

2020-03-02T20:00:00.000-06:00 2020-03-02T07:51:00.000-06:00 Completed

41200 read meter no leaks present dg

462 F30 0863564619

1598814563 MALTZMAN,JODY (352) 702-7077

Please turn on for new. customer will be present. Steve 407-782-8291AcctAlert:

2020-03-03T18:00:00.000-06:00 2020-03-03T09:00:00.000-06:00 Completed

Read 116250 Turn on customer home no leaks present gw

462 F78 1632999337

4870879779 DCM Fitness LLC DBA 9Round (352) 630-3468

4300 S US HWY 27 104 S Glenda Thompson Danny Green

2020-03-05T00:00:00.000-06:00 2020-03-05T11:53:00.000-06:00 Completed

Tag on door. No leaks. Provide read 4628580. EHO.

462 F30 0865231406

1598814563 MALTZMAN,JODY (352) 702-7077

4035 BEACON RIDGE WAY Dominique Greenfield Garrett Wooding

2020-03-02T08:21:42.000-06:00 M-ON

462 F78 9726368337

8290065398 Capitao Duda Real Estate LLC (407) 209-5970

4290 S HWY 27 201 Lisa August Erick Ortega

2020-03-03T11:27:05.000-06:00 VACANCY

USAGE ON VACANT ACCOUNT. PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please confirm leak has been repaired.. Thanks- Tiara

2020-02-27T20:00:00.000-06:00 2020-02-27T11:48:00.000-06:00 Completed

2020-02-27T20:00:00.000-06:00 2020-02-27T12:01:00.000-06:00 Completed

Customer present. Turned service on. No leaks. Provide read 1990220. EHO.

462 F33 9270597415

3039611628 BRENNAN,PATRICIA (214) 493-9221

1295 LATTIMORE DR Hayes Tiara Danny Green

2020-02-26T07:13:49.000-06:00 M-REREAD

Provide current meter read, 1369150.

462 F78 0839642145

3149298756 CASTELLO'S (352) 536-2001

4290 S US HWY 27 101 Reginald Jerome Erick Ortega

2020-02-27T09:24:56.000-06:00 M-RECON

Reconnect the customers service today.The customer will be available today. Fabio Caesar at 352-536-2001.Thanks,Reggie Can you come back out asap? They have a big 

order to deliver today.Thanks,

462 F33 2861985982

3016977444 Beydoun,Sekneh (407) 885-8170

1136 CALLAWAY CIR Stephanie Muniz James Kilgore JR

2020-02-27T10:38:42.000-06:00 M-READ

Please take start read for new Sekneh if necessary she can be reached at (407) 885-8170- Stephanie

2020-02-28T18:00:00.000-06:00 2020-02-28T11:32:00.000-06:00 Completed

3333891819 AVILES,JESUS (563) 663-4060

1662 ORANGETHORPE LN Shanika Wright Danny Green

2020-03-02T10:01:44.000-06:00 M-READ

Please take final read and leave on for Jesus Aviles 563-663-4060. SW

2020-03-02T18:00:00.000-06:00 2020-03-02T13:08:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

Read meter turn off lock tag door dg 116200

462 F31 0686498584



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

462 F30 8517344037

9350626016 Legends Golf Orlando LLC (407) 625-0531

GOLF COURSE CART BARN Batch System Danny Green

2020-02-24T19:29:38.000-06:00 M-CUT

Severance:

6023499608 Legends Golf Orlando LLC (407) 625-0531

GOLF COURSE REST AREA 14TH TEE Batch System Danny Green

2020-02-24T19:29:38.000-06:00 M-CUT

Severance:

2020-02-25T19:00:00.000-06:00 2020-02-25T07:43:00.000-06:00 Completed

Meter is still off read meter dg

1373 LATTIMORE DR Kelly Hagan Danny Green

2020-02-26T13:39:45.000-06:00 M-ON

Turn on for new customer. Awaiting Waiver , Marlyn Warren, Ph 904-879-5521 -thanks, Kelly

2020-02-27T18:00:00.000-06:00 2020-02-27T12:02:00.000-06:00 Completed

Read 2565040 meter was already on no leaks present dg

462 F30 9717278085

2020-02-24T19:29:38.000-06:00 M-CUT

Severance:

2020-02-27T19:00:00.000-06:00 2020-02-27T00:00:00.000-06:00 Completed

Tagged door dg 11:34 am 302200 read meter turn off lock tag door dg

462 F33 3501902316

3839978037 Aderanti,Adenike (614) 598-5247

Read meter 1915850 no leaks present dg

462 F78 1724220909

4897853601 A&A SMOKE SHOP (407) 925-4805

4420 US HWY 27 #7 Batch System



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1672 ORANGETHORPE LN Lucity User Danny Green

2020-02-20T10:05:35.000-06:00 M-SIO General Investigation

Customer told me when I was at address she has a leak on potable side

2020-02-19T13:17:39.000-06:00 M-SIO General Investigation

Gina believe her home meter & irrigation meter is mixed up, please mark meters to confirm which is home/irrigation she can be reached at 352-507-2353...tina

2020-02-20T20:00:00.000-06:00 2020-02-20T09:53:00.000-06:00 Completed

Spoke with customer she is complaining about the reuse meter not potable. She said they don't know how to use the irrigation timer and settings I told we have a irrigation audit 

it's free to them they just need to set up a day and time. No issues at both meters dg

462 F31 9480014209

3709118332 TOVINE,GINA (352) 507-2353

Turn on for new customer. waiver on file , Ph 612-240-8087 -thanks, KellyAcctAlert:

2020-02-21T18:00:00.000-06:00 2020-02-21T09:01:00.000-06:00 Completed

Read meter turn on no leaks present dg

462 F31 9485189239

3709118332 TOVINE,GINA (352) 507-2353

1672 ORANGETHORPE LN Tina Richardson Danny Green

2020-02-25T19:00:00.000-06:00 2020-02-25T07:44:00.000-06:00 Completed

Meter is still off read meter no leaks present dg

462 F32 0904255160

4307312090 HOLMES,GERRI (612) 240-8087

4040 GREYSTONE DR Kelly Hagan Danny Green

2020-02-20T10:05:37.000-06:00 M-ON

Read meter it's off dg

462 F32 5021171262

4725022554 Legends Golf Orlando LLC (407) 625-0531

GOLF COURSE REST AREA 5TH TEE Batch System Danny Green

2020-02-24T19:29:38.000-06:00 M-CUT

Severance:

2020-02-25T19:00:00.000-06:00 2020-02-25T12:59:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-02-17T06:55:00.000-06:00 2020-02-17T07:25:00.000-06:00 Completed

Spoke to Management company, Lady I spoke to stated had a broken toilet that has since been repaired, asked me if that could have caused tie high use. I explained to her 

depending on how long it was running, yes it could. I also gave her a heads up on the Acme account being added. She had some questions on that I could not answer so I 

462 F78 7389952253

7381310000 OWEN,BEN (407) 716-1738

13517 VERDE CT Reginald Jerome Art Austin

2020-02-14T14:45:54.000-06:00 M-SIO No Water

Provide read. 65650 Pic of read as requested. 626 gallons used since visit on 2/12. Please see FA on conversation with this management company. Must have a flapper 

problem with a toilet if no one has been there using water. Note: meter replaced on 8/4/19

462 F31 3108240481

2009625675 Kelen,Hieda (407) 497-0005

3695 LIBERTY HILL DR Lucity User David Alberigi

2020-02-17T07:00:07.000-06:00 M-SIO General Investigation

Received call back from customer on Friday at 4:30 p.m. about high bill completed on Thursday 2/13

462 F31 3108687195

2009625675 Kelen,Hieda (407) 497-0005

3695 LIBERTY HILL DR Sandra Soto David Alberigi

2020-02-14T12:17:28.000-06:00 M-REREAD

Reread meter please, as noted home is vacant, reads went from 4 digit to 5 digits, read taken 01/06 @ 5650, then reads taken 02/05 @ 65230 , then read 02/12 @ 65240, were 

we supposed to have a 5v digit all along?, if able to please provide picture of meter read, Thank you, Sandra

2020-02-17T20:00:00.000-06:00 2020-02-17T13:48:00.000-06:00 Completed

4307312090 HOLMES,GERRI (612) 240-8087

4040 GREYSTONE DR Jennifer Akers Erick Ortega

2020-02-18T13:19:36.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Marie can be reached at 610-793-2277. Thanks Jen

2020-02-19T18:00:00.000-06:00 2020-02-19T08:34:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 942990. EHO.

2020-02-20T09:57:00.000-06:00 2020-02-20T10:07:00.000-06:00 Completed

I originally came to house to answer her questions about a issue she had. She was concerned about a high bill for irrigation. She said they don't know how to use irrigation timer 

box. Told them to call about irrigation audit. But at their house was a contractor fixing a leak in the foundation so if she complains about a high bill on the potable side is cause of 

462 F32 0904339759



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

462 F32 0313386320

0268976860 Gingrasso,Heather (501) 626-7226

4032 GREYSTONE DR Kelly Hagan Danny Green

2020-02-12T12:44:27.000-06:00 M-SIO Water Miscellaneous Complaint

0056216053 Legends Community Assoc. (352) 243-6370

1700 Legendary Blvd Glenda Thompson Danny Green

2020-02-12T08:43:26.000-06:00 M-ON

Please get read and turn on for new owner. waiver on file. Glenda , contact is Lorelle 701-371-4891AcctAlert:

2020-02-13T20:00:00.000-06:00 2020-02-13T11:28:00.000-06:00 Completed

Turn on meter had to turn back off due to where legends storage facilities there's a hose on that I can't get to I'll call new owner to let them know meter is unlocked but not on dg 

Meter is on no leaks present dg jk

1415 MISTY GLEN LN Lori Jones Erick Ortega

2020-02-14T05:07:55.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-02-14T18:00:00.000-06:00 2020-02-14T09:36:00.000-06:00 Completed

No leaks. Provide read 294970. EHO.

462 F78 3218140976

2020-02-14T05:30:55.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2020-02-14T18:00:00.000-06:00 2020-02-14T09:19:00.000-06:00 Completed

No leaks. Provide read 2678230. EHO.

462 F31 9847824087

9787283951 PHILLIPS,BRIAN M (407) 590-5374

Linda Owen(wife) at 407-716-1738 called to say that they have no water.Thanks,REggie

2020-02-14T20:00:00.000-06:00 2020-02-14T15:52:00.000-06:00 Completed

Provide current meter read, 1781960. Met with customer, she stated that water was on this morning. Water was off at curb valve ? . Restored service. No leaks at this time.

462 F33 8511068226

3023573734 DAVIS,CRAIG (864) 386-0313

1098 HARMONY LN Lori Jones Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1112 CALLAWAY CIR Batch System Danny Green

2020-02-07T12:25:44.000-06:00 M-SIO No Water

Customer reported no water. Please investigate cause of no water and turn water on. Pointe of contact is at 352-346-0831 - Jerry

2020-02-07T20:00:00.000-06:00 2020-02-07T12:51:00.000-06:00 Completed

Backflow was off dg

462 F33 2169145632

4744632930 GONZALEZ,FRANCISCO (407) 697-3711

please take start read, Ann can be reached at 407-495-0536..tina

2020-02-12T18:00:00.000-06:00 2020-02-12T07:58:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

462 F78 0497566958

7755522257 REGAL DOLLAR STORE (352) 346-0831

4420 US HWY 27 #4 Jerry Lazarre Danny Green

2020-02-12T18:00:00.000-06:00 2020-02-12T13:31:00.000-06:00 Completed

No leaks at this time. Use in 7 days is 10 gallons. 59580 gallons last month, suspect something ran or leaked. Meter was turned on in September. House is vacant. No tag. 

Called customer and left message. Also found Meter on Acme side with no account. E-mailed field support, Isabel C. Answered, will add to account and back bill customer. 

462 F31 1853421207

0355188069 LAUWERS,ANN (407) 495-0536

1345 MISTY GLEN LN Tina Richardson Danny Green

2020-02-10T07:23:13.000-06:00 M-READ

Checked out area it's golf course irrigation pipe it has the zone valve wires underneath told customer we don't have water in back yard. Told her I would let Lindsay know from 

the legends how. I would recommend putting in rocks to stop the washout. They have a French drain that runs into where it's washing out. Dg Notified Lindsey about issue dg

462 F31 3102668211

2009625675 Kelen,Hieda (407) 497-0005

3695 LIBERTY HILL DR Janice Williams David Alberigi

2020-02-11T15:09:27.000-06:00 HIBILL

Please reread meter and check for leaks for cust @ 407-968-2328. Cust states that property is vacant but read show that over 50,000 gallons went thru meter. thanks Janice cr

exposed water line, in rear of property , hole approximately 5 feet deep, please investigate, as possible hazard. Barbara with Legends Clubhouse, Ph# 352-243-6370 - Kelly

2020-02-12T20:00:00.000-06:00 2020-02-12T13:21:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-02-07T18:00:00.000-06:00 2020-02-07T08:14:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

462 F78 8141653518

8143310000 PHILLIP,RAPHAEL R (352) 242-6092

10318 CASTILLO CT Kelly Hagan David Alberigi

Read meter no leaks present dg

462 F33 5372676839

1932297624 SEIBLER,LORI (610) 217-0764

1389 LATTIMORE DR Kelly Hagan Danny Green

2020-02-03T14:31:37.000-06:00 M-READ

Take Final read and leave on for new customer, Lori Seibler , ph#610-217-0764 -Kelly

462 F32 9371063753

7326675960 Gonzalez,Heather (714) 926-7635

1399 LEGENDARY BLVD Batch System Danny Green

2020-02-06T19:01:03.000-06:00 M-REREAD

2020-02-07T19:01:00.000-06:00 2020-02-07T08:23:00.000-06:00 Completed

9248738569 CAMACHO,ALICIA (352) 638-7739

1120 CALLAWAY CIR Batch System Erick Ortega

2020-02-06T19:01:03.000-06:00 M-EXCHNG

2020-02-07T19:01:00.000-06:00 2020-02-07T13:00:00.000-06:00 Completed

MR ID: 826569940988, MR REMARK: GL...Customer at home. Meter was exchanged. New meter 19476464. See attached. No leaks. Line flushed. Read provide. EHO.

2020-02-06T19:01:03.000-06:00 M-EXCHNG

2020-02-07T19:01:00.000-06:00 2020-02-07T13:59:00.000-06:00 Completed

MR ID: 216927603994, MR REMARK: GL Exchange 5/8 badger meter with new 5/8 badger meter no leaks present dg

462 F33 8262879470



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

462 F30 0973105046

4115182494 FUGGI,MARCUS (407) 551-9859

6909063848 Gorrias,Miguel (321) 310-7782

3989 BEACON RIDGE WAY Zakia Bouldin Danny Green

2020-01-31T09:59:08.000-06:00 M-ON

Please take start read and turn on. Customer will be present. Miguel can be reached at 321-310-7782. ThanksAcctAlert:

2020-02-06T18:00:00.000-06:00 2020-02-06T07:30:00.000-06:00 Completed

Read meter turn on no leaks present dg customer states gonna be home in 30 minutes read 12980

1585 KENNESAW DR Batch System Danny Green

2020-02-05T19:01:01.000-06:00 M-REREAD

2020-02-06T19:01:00.000-06:00 2020-02-06T07:20:00.000-06:00 Completed

Read meter dg

462 F30 2271645233

2020-01-27T11:57:39.000-06:00 M-SIO Water Miscellaneous Complaint

Tom Lesinski at 407-415-7627 called to say that we were at his home Friday afternoon to fix a leak at a pipe that ran to the street.He has a sprinkler system that runs along the 

same line so when the ground was dug up it was effected because now he said that he has a leak at his sprinkler sytem.Thanks,REggie

2020-02-06T20:00:00.000-06:00 2020-02-07T07:25:00.000-06:00 Completed

Called customer 1/28 @3:05p.m. To let him know someone will be there within the next couple of days to fix leak and take Care of repairing landscaping. Check Wednesday 

1/29, 1:30p.m. No sign of any work performed. Check Monday 2/3, 1:4.m.. still nothing. Check Tuesday 2/4, still nothing. Called Chuck S. Check Thursday 2/6, irrigation leak 

462 F31 8818295456

4220158495 CATANZANO,JESSE (352) 321-7259

Raphael Phillip, ph# 646-279-3284, called in states break on 1/10 resulted in tore up grass and caution tape, as well as 2 cones that had been left from 10/29, he is requesting 

clean up/new sod for the front of his property- he states Service Dept. was to return for clean up, to refill hole, etc.., but has not - Kelly

2020-02-06T20:00:00.000-06:00 2020-02-07T07:39:00.000-06:00 Completed

Alerted Area Manager, Chuck S. Work will commence on Thursday 1/23. Customer notified at 3:15p.m. 1/22 Received call from area manager, work delayed until Friday 1/24, 

due to scheduling conflict. Called Mr. Phillip and let him know. Service line replaced. Main to meter, 1" poly Called 1/28, 3:05p.m. To repair landscaping within the next couple of 

462 F78 7244688425

7243310000 LESINSKI,TOM (407) 415-7627

10324 CASTILLO CT Reginald Jerome David Alberigi

2020-01-22T13:42:40.000-06:00 M-SIO Lawn Repair for Water Breaks



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-02-03T12:36:46.000-06:00 M-ON

Turn on for new customer. Customer will be present, Deportia / Ph# 352-346-0831 -thanks, Kelly

2020-02-04T18:00:00.000-06:00 2020-02-04T07:53:00.000-06:00 Completed

418020 read meter leave on for new no leaks present dg

462 F30 4918953279

1369271974 Legends Community Assoc. (352) 243-6370

Kurk 240-674-3551 Please turn on and take start read for new customer..Customer will present..Thank you..Alisha CRAcctAlert:

2020-02-04T18:00:00.000-06:00 2020-02-04T07:23:00.000-06:00 Completed

3069400 read meter unlock turn on meter no leaks present dg

462 F78 0494426297

7755522257 REGAL DOLLAR STORE (352) 346-0831

4420 US HWY 27 #4 Kelly Hagan Danny Green

2020-02-04T20:00:00.000-06:00 2020-02-04T07:02:00.000-06:00 Completed

120420 read meter leave on for new no leaks present dg

462 F33 4523521267

1255931882 Miller,Kurk (240) 674-3551

1079 GLENRAVEN LN Alisha Greer Danny Green

2020-02-03T15:53:54.000-06:00 M-ON

Spoke with customer...broken zone valve shut off at meter.

462 F30 8975087524

2015495576 KASTNER,LINDA (908) 350-3459

3897 BEACON RIDGE WAY Jerry Lazarre Danny Green

2020-01-31T09:35:40.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Linda at 908-350-3459 . Thank you - Jerry,CS

3953 BEACON RIDGE WAY Shanika Wright James Kilgore JR

2020-02-05T13:24:20.000-06:00 M-SIO Water Miscellaneous Complaint

Customer reported a leak near main water valve - Erin Booth 352-242-1548. SW

2020-02-05T20:00:00.000-06:00 2020-02-05T13:49:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-01-31T18:00:00.000-06:00 2020-01-31T06:13:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

462 F30 3391178869

Read meter turn off lock tag door dg

462 F30 1775253991

4643322905 Wittland,Deanna (609) 457-7607

3965 BEACON RIDGE WAY Sabrena Cooper Danny Green

2020-01-27T07:40:42.000-06:00 M-READ

Please read meter and leave on for new. If needed Deanna can be reached at 609 457 7607 SNC

462 F30 2278356661

6909063848 Gorrias,Miguel (321) 310-7782

3989 BEACON RIDGE WAY Jerry Lazarre Danny Green

2020-01-27T12:27:24.000-06:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Brenda at 407-760-2074. Thanks, Jerry, CSR

2020-01-31T20:00:00.000-06:00 2020-01-31T06:06:00.000-06:00 Completed

3633821863 Physicians Stat Lab (716) 316-9712

4290 S US HWY 27 103 Kelly Hagan Danny Green

2020-02-03T10:33:21.000-06:00 M-READ

Take Final read and leave on for new customer, Ana , ph# 321-234-1757 -Kelly

2020-02-04T00:00:00.000-06:00 2020-02-04T07:48:00.000-06:00 Completed

165010 read meter leave on for new no leaks present dg

1690 Legends Pointe BLVD Ann Graham Garrett Wooding

2020-02-04T15:43:24.000-06:00 M-SIO Water Miscellaneous Complaint

Customer Lindsey 352-243-6370 called stating there is water coming up through the gate house. please check the gate house. Thank you Ann cSR

2020-02-04T18:00:00.000-06:00 2020-02-04T16:15:00.000-06:00 Completed

Sewer back up, advised to call city of CLERMONT

462 F78 8716273017



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:462 F33 8771283933

6734892287 DUET,HANNAH (985) 804-0834

10441 LAGO LOUISA CT Roslyn Lide-Miller Erick Ortega

2020-01-29T08:43:41.000-06:00 M-SIO Water Service Line Break

Customer called to report a leak at the meter. Please investigate. Please tag door with results. Derrick Duet 985-232-2456...Roslyn

2020-01-29T20:00:00.000-06:00 2020-01-29T09:25:00.000-06:00 Completed

No leaks found inside the meter. See attached. I knock the door and no one answer. I call the customer and I ask where she saw the leaks and she told me that her husband 

check the meter this morning and see the meter still running and he went inside the house to check toilets and walk around the house to see if he found any wets spots but he 

13701 CALLE DE ORA CT Jennifer Akers Garrett Wooding

2020-01-28T13:47:05.000-06:00 M-READ

Please take a reading and leave on for new. Mr. Parsan can be reached at 917-496-7717. Thanks Jen

2020-01-30T18:00:00.000-06:00 2020-01-30T11:17:00.000-06:00 Completed

Read 467320 Leave on no leaks present gw

462 F78 6049716999

2020-01-29T13:58:29.000-06:00 HIBILL

Please check for leaks and re-read meter. Cynthia 646-737-2250 thanks, Amber

2020-01-30T20:00:00.000-06:00 2020-01-30T14:07:00.000-06:00 Completed

No leaks at this time. Use in 23 days is 43330 gallons or 1884 gallons per day. High. Needs to check irrigation settings and for leaks running. We are now at 1 day per week and 

settings should not exceed 20 minutes per zone. Left information on irrigation and irrigation audit along with tag on door. Spoke to Cynthia by phone. Explained everything to 

462 F78 9542292730

4636059399 PARSAN,SID (917) 496-7717

Take Final read and leave on for new customer, Gail Steinberg , ph# 352-708-4747 -Kelly

2020-01-31T18:00:00.000-06:00 2020-01-31T06:18:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

462 F78 6845070645

9462310000 Serrano,Cynthia E (646) 737-2250

13951 VISTA DEL LAGO BLVD Amber Melendez David Alberigi

2175604791 Grasser,Jennifer (816) 716-8997

3851 BEACON RIDGE WAY Kelly Hagan Danny Green

2020-01-30T09:40:08.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-24T09:37:47.000-06:00 MSP-RECN

Reconnect the customers service today.The tag will be on the door.John Theisen (husband) at 352-243-7343.Thanks

2020-01-24T20:00:00.000-06:00 2020-01-24T09:58:00.000-06:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 1439280. EHO.

Reconnect the customers service today.The tag will be on the door.John Theisen (husband) at 352-243-7343.Thanks,REggie

2020-01-24T20:00:00.000-06:00 2020-01-24T09:32:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 5351110. EHO.

462 F31 0898952397

0899410000 THEISEN,DANA K (352) 243-7343

3675 LIBERTY HILL DR Zakia Bouldin Erick Ortega

2020-01-28T20:00:00.000-06:00 2020-01-28T09:26:00.000-06:00 Completed

Customer is not home at this moment 8:55 am...EHO. 2 Attempt at 10:20 no one home. Re tag door with some information. See attached. Customer need to make appointment 

on business hours for reconnection. Office need to make new FA for reconnection. Meter is off (unlocked). No leaks. Provide read 2548270. Left msg to call back! EHO.

462 F31 0896870621

0899410000 THEISEN,DANA K (352) 243-7343

3675 LIBERTY HILL DR Reginald Jerome Erick Ortega

2020-01-24T08:44:41.000-06:00 M-RECON

Performed customer requested meter test on potable irrigation meter , meter must meet specific accuracy requirements to pass , meter failed on low flow test @ 92.184% ( had 

to be at least 95.0% ) , accuracy for medium flow @ 99.4% and maximum flow @ 100.199% which both passed , but due to low flow failure meter failed , replaced 2 potable 

462 F33 6751856735

7047221616 THR FLORIDA LP (844) 824-0003

1114 LATTIMORE DR Jerry Lazarre Erick Ortega

2020-01-23T15:44:45.000-06:00 M-ON

Please read meter and connect for new customer. Someone will be at the property. Point of contact is Addison at 844-858-9920. Thank you - Jerry,CS

8775610000 LEGENDS CNTRY CLUB COMM 

ASSOC

(352) 243-4595

3610 CRESTFIELD BLVD Kathy Sillitoe Shawn Ebert

2020-01-28T11:37:27.000-06:00 TESTMTR

HOA customer Pat Maloney, cell 910-478-8816 requested MT. MT scheduled with Shawn Ebert on 1/29/2020 @ 1:00pm

2020-01-29T20:00:00.000-06:00 2020-01-29T19:44:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-23T20:00:00.000-06:00 2020-01-23T11:06:00.000-06:00 Completed

Picked up tag and turned on no leaks present

Picked up tag and turned on no leaks present

462 F33 3385506466

5520970530 Helm,Christina (614) 795-1426

1042 HARMONY LN Glenda Thompson James Kilgore JR

2020-01-23T10:50:06.000-06:00 M-RECON

Please reconnect. Tag on door. Thanks, GT

462 F78 0380957728

8323827039 WOLF,TAMMY (352) 399-8802

13518 PALO CT Kelly Hagan James Kilgore JR

2020-01-23T07:15:05.000-06:00 M-RECON

Pick up Tag and reconnect service, Tammy Wolf , ph#352-399-8802 - thanks, Kelly

2020-01-23T20:00:00.000-06:00 2020-01-23T08:20:00.000-06:00 Completed

6043488849 GALLEGOS,GUILLERMO (352) 444-5343

1037 HARMONY LN Reginald Jerome Erick Ortega

2020-01-23T12:29:06.000-06:00 M-RECON

Reconnect the customers serevice today.The customer will be home today.Mr. Guillermo Gallegos at 352-444-5343.Thanks,REggie

2020-01-23T20:00:00.000-06:00 2020-01-23T12:55:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 3266900. EHO.

3736 BRIAR RUN DR Lorie Mayeski Erick Ortega

2020-01-23T11:17:53.000-06:00 M-RECON

Signed Tag On Door. Please Restore Service. Customer Tonya Thomas. Phone number 352-460-3586. Lorie

2020-01-23T20:00:00.000-06:00 2020-01-23T12:35:00.000-06:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 1339950. EHO.

462 F33 5271338769

462 F73 2581135117

1095267158 Thomas,Tonya (352) 460-3586



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1095267158 Thomas,Tonya (352) 460-3586

3736 BRIAR RUN DR Batch System Danny Green

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T09:23:00.000-06:00 Completed

1339950 read meter turn off lock tag door dg

1037 HARMONY LN Batch System Danny Green

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T09:32:00.000-06:00 Completed

3266900 read meter turn off lock tag door dg

462 F73 2584125549

2020-01-23T10:15:30.000-06:00 M-RECON

Please reconnect. Tag on door. Thanks, GT

2020-01-23T20:00:00.000-06:00 2020-01-23T10:54:00.000-06:00 Completed

Picked up tag...turned on and no leaks present. Jk

462 F33 5272794774

6043488849 GALLEGOS,GUILLERMO (352) 444-5343

Please reconnect service . Customer/Ph-number 352-874-7851- Khadijah. TAG SIGNED ON DOOR.Thank you!-CSR- Yoleydis

2020-01-23T20:00:00.000-06:00 2020-01-23T09:31:00.000-06:00 Completed

Customer home turned on. Jk

462 F33 4167248640

3131621244 FERNANDEZ,CARLOS (703) 220-8195

1069 LATTIMORE DR Glenda Thompson James Kilgore JR

462 F78 6581657763

3410828114 Jones,Khadijah (352) 874-7851

13501 VERDE CT Yoleydis Gonzalez James Kilgore JR

2020-01-23T09:07:15.000-06:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T09:47:00.000-06:00 Completed

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T09:55:00.000-06:00 Completed

Read meter turn off lock tag door dg

462 F32 2770884331

3835794478 MARTINEZ,DAMARIS (786) 797-3197

1199 LEGENDARY BLVD Batch System Danny Green

2020-01-23T19:00:00.000-06:00 2020-01-23T07:05:00.000-06:00 Completed

5713520 read meter turn off lock tag door

462 F31 0890488871

0899410000 THEISEN,DANA K (352) 243-7343

3675 LIBERTY HILL DR Batch System Danny Green

2020-01-22T19:26:25.000-06:00 M-CUT

2053590 read meter turn off lock tag door dg

462 F78 6580593895

3410828114 Jones,Khadijah (352) 874-7851

13501 VERDE CT Batch System Danny Green

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

462 F33 3381578743

5520970530 Helm,Christina (614) 795-1426

1042 HARMONY LN Batch System Danny Green

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T09:29:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-01-23T00:00:00.000-06:00 2020-01-24T10:55:00.000-06:00 Completed

Picked up tag turned on and no leaks present.

462 F33 8007751357

8005610000 ALLEN,HECTOR C (352) 432-2326

3838 BRECKINRIDGE LN Sabrena Cooper Shawn Ebert

2020-01-16T13:38:47.000-06:00 IRRAUD

Customer states was told by Ops to have irrigation audit but notes on states advised customer to contact irrigation company. If needed Hector Allen can be reached at 352 227 

4021 SNC

462 F32 2775975281

3835794478 MARTINEZ,DAMARIS (786) 797-3197

1199 LEGENDARY BLVD Janice Williams James Kilgore JR

2020-01-23T11:25:20.000-06:00 M-RECON

Please reconnect services for Damaris @ 786-797-3197, tag on door. thanks Janice cr

2020-01-23T18:00:00.000-06:00 2020-01-23T12:27:00.000-06:00 Completed

3131621244 FERNANDEZ,CARLOS (703) 220-8195

1069 LATTIMORE DR Batch System Danny Green

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T09:39:00.000-06:00 Completed

Read meter turn off lock tag door dg

13518 PALO CT Batch System Danny Green

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T07:01:00.000-06:00 Completed

491630 turn off lock tag door dg

462 F33 4162747688

Read meter turn off lock tag door dg

462 F78 0385471003

8323827039 WOLF,TAMMY (352) 399-8802



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2576860936 Legends Golf Orlando LLC (407) 625-0531

4390 US HWY 27 Batch System Danny Green

2020-01-21T19:27:12.000-06:00 M-CUT

Severance:

1608 KENNESAW DR Batch System Danny Green

2020-01-20T19:28:48.000-06:00 M-CUT

Severance:

2020-01-22T19:00:00.000-06:00 2020-01-22T07:45:00.000-06:00 Completed

Read 1568480 turn off lock tag door dg

462 F78 7906496051

2020-01-22T07:57:04.000-06:00 M-RECON

Reconnect service for Sharon # 407-462-3910, someone 18 or older present, Thank you, Sandra

2020-01-22T20:00:00.000-06:00 2020-01-22T10:29:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2106770. EHO.

462 F31 8991773927

5452839963 YANEZ,MARIA (352) 272-5582

Miguel will be present please reconnect services for him contact#407-625-0531, Patricia

2020-01-22T20:00:00.000-06:00 2020-01-22T13:04:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1568480. EHO.

462 F33 2723661243

2724610000 BASCOMBE,SHARON (407) 462-3910

1071 GLENRAVEN LN Sandra Soto Erick Ortega

Irrigation audit scheduled for 1/23/2020 at 10:30am. KAS Comments: Performed customer requested irrigation system audit , checked irrigation system and found it set with ok 

run times , days were correct , customer was aware of some issues with system , found a broken line or head on zone 3 ( causing a lot of water leaking ) , also found a few 

462 F31 8994877462

5452839963 YANEZ,MARIA (352) 272-5582

1608 KENNESAW DR Patricia Askia Erick Ortega

2020-01-22T11:52:00.000-06:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-01-17T15:35:56.000-06:00 M-READ

Take final read for previous custroimer.leave on for new customer.Neide Leonard Soares at 248-519-3860.Thanmks,Reggie

Please check premise, Jamie called to report low pressure, no alert in area she stated its been ongoing since Friday, if necessary she can be reached at (407) 758-0474- 

Stephanie

2020-01-22T18:00:00.000-06:00 2020-01-22T13:36:00.000-06:00 Completed

Customer present. The pressure was check on both side of the house (68 to 70psi) good water pressure. See attached. Customer dont have water softener but she said the 

problem start last Friday and is inside the house and sometimes smells like sulfur or rotten eggs. I check the meter is almost new without check valve. I tell customer need to 

462 F30 3068033368

9844199894 SOARES-LEONARD,NEIDE (248) 519-3860

3834 BEACON RIDGE WAY Reginald Jerome Danny Green

2020-01-22T18:00:00.000-06:00 2020-01-22T08:44:00.000-06:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 2081430. EHO.

462 F78 5025883316

5022310000 RULEY,JAMIE L (407) 758-0474

13743 CALLE DE ORA CT Stephanie Muniz Erick Ortega

2020-01-22T07:29:46.000-06:00 M-SIO High or Low Pressure in the Water

Turned service off. No leaks. Provide read 2106770. EHO.

462 F73 9368119153

5902116321 ALBA,ANDREW (585) 734-3317

3684 BRIAR RUN DR Kelly Hagan Erick Ortega

2020-01-21T15:02:37.000-06:00 M-ON

Turn on for new customer. Tag on Door , Andrew Alba , Ph# 585-734-3317 -thanks, Kelly

462 F33 2722547142

2724610000 BASCOMBE,SHARON (407) 462-3910

1071 GLENRAVEN LN Batch System Erick Ortega

2020-01-21T19:27:12.000-06:00 M-CUT

Severance:

2020-01-22T19:00:00.000-06:00 2020-01-22T07:37:00.000-06:00 Completed

2020-01-22T19:00:00.000-06:00 2020-01-22T08:02:00.000-06:00 Completed

Read 2171620 turn off lock dg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Customer at home. Meter was exchanged. New meter 19476440. See attached. No leaks. Line flushed. Read provide. EHO.

462 F31 4560065958

4566410000 EDGHILL,ROUDOLPH (516) 298-4884

1570 MISTY GLEN LN Glenda Thompson David Alberigi

2020-01-15T15:02:02.000-06:00 HIBILL

462 F33 2399138228

7557993105 De La Cruz,Franklin (773) 671-5593

3804 BRECKINRIDGE LN Lucity User

2020-01-21T10:01:01.000-06:00 M-EXCHNG

Replaced for new meter, old meter is stuck...EHO.

2020-01-21T09:54:00.000-06:00 2020-01-21T00:00:00.000-06:00 Completed

7557993105 De La Cruz,Franklin (773) 671-5593

3804 BRECKINRIDGE LN Lori Jones Erick Ortega

2020-01-21T06:17:45.000-06:00 M-REREAD

Please reread meter for billing. Usage has been slowly going down for almost a year, and now the reads are backwards. Is the meter registering correctly and is the meter in 

backwards? Thanks. LLJ

2020-01-21T18:00:00.000-06:00 2020-01-21T09:51:00.000-06:00 Completed

Customer at home. Found meter is stuck. Meter need to be replaced. Another FA was made for Meter exchange. No leaks. Provide read 4851260. See attached to confirm 

read. EHO.

3684 BRIAR RUN DR Jennifer Akers Erick Ortega

2020-01-16T14:50:22.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Jessica can be reached at 706-491-0035.

2020-01-21T18:00:00.000-06:00 2020-01-21T12:14:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 2081430. EHO.

462 F33 2395783177

2020-01-21T20:00:00.000-06:00 2020-01-21T09:22:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

462 F73 9361400861

5902116321 ALBA,ANDREW (585) 734-3317



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

8005610000 ALLEN,HECTOR C (352) 432-2326

3838 BRECKINRIDGE LN Reginald Jerome Danny Green

2020-01-16T12:12:27.000-06:00 M-SIO High or Low Pressure in the Water

1570 MISTY GLEN LN Lucity User David Alberigi

2020-01-17T14:10:22.000-06:00 M-SIO General Investigation

Received call back from customer.

2020-01-17T14:07:00.000-06:00 2020-01-17T14:16:00.000-06:00 Completed

Spoke to Rudolph's by phone. No water softener. Explained to him needs to check toilet flappers and check to see if anything was left on that would boost use 1000 gallons. 

Said he would. 1:20p.m.

462 F33 8000014823

2020-01-16T07:58:44.000-06:00 M-ON

Please read meter and connect for new customer. Signed waiver on door knob. Point of contact is Paul at 407-335-3163. Thank you - Jerry,CS

2020-01-17T20:00:00.000-06:00 2020-01-17T07:44:00.000-06:00 Completed

Tag signed. See attached. Turned service on, but I found main valve to the house closed and found no one at the house this time. Left tag on door to let customer know that he 

need to open that valve to get water inside the house. See attached. No leaks. Provide read 53830. EHO.

462 F31 4565180696

4566410000 EDGHILL,ROUDOLPH (516) 298-4884

Take final read and lock meter.Tag door for new to apply.Amanda Eason at 407-538-3858.Thanks,REggie

2020-01-17T20:00:00.000-06:00 2020-01-17T13:24:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 2548270. EHO.

462 F78 8333686265

2573429961 Belknap,Paul (407) 335-3163

10339 Castillo Ct Jerry Lazarre Erick Ortega

2020-01-17T20:00:00.000-06:00 2020-01-17T12:08:00.000-06:00 Completed

Street closed due to sealing road. 1/16/20 2:30p.m. No leaks at this time. Use in 11 days is 2050 gallons or 186 gallons per day. 30 day projected use would be approximately 

5580 gallons. Normal use according to history. Use in 2019: 1700-5810 gallons. Needs to check toilet flappers, water softener? No one answered door. Tag door. Tried calling, 

462 F33 6756265844

7047221616 THR FLORIDA LP (844) 824-0003

1114 LATTIMORE DR Reginald Jerome Erick Ortega

2019-12-31T09:25:01.000-06:00 M-OFF

Please reread meter and check for leaks. cust disputing higher usage. tag door with results. Glenda



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Take final read for previous customer.Leave on for new customer Ms. Traci Jones at 352-901-5349.Thasnks,Reggie

2020-01-15T20:00:00.000-06:00 2020-01-15T12:33:00.000-06:00 Completed

Read meter leave on for new meter is showing a leak at back flow leave door tag. dg

462 F30 6272213716

5646174816 Valencia,Alfred (786) 510-9103

3985 BEACON RIDGE WAY Kelly Hagan Elizabeth Marshowsky

2020-01-15T20:00:00.000-06:00 2020-01-15T12:28:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

462 F33 8322844399

3425224975 Mcarty,Melissa (205) 516-3633

1017 HARMONY LN Reginald Jerome Danny Green

2020-01-14T11:09:48.000-06:00 M-READ

Provide read. Disconnect and lock. Tag door. 53830

462 F33 4507356797

3113173694 Richey,Martin (812) 604-5807

3805 THORNEWOOD WAY Sandra Soto Danny Green

2020-01-14T14:46:37.000-06:00 M-READ

Take start read for Martin # 812-604-5807, and leave on for new customer, Thank you, Sandra

462 F78 8330100169

2573429961 Belknap,Paul (407) 335-3163

10339 Castillo Ct Reginald Jerome David Alberigi

2020-01-14T07:47:26.000-06:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Destiny at 407-886-2451.Thankls,REggie

2020-01-15T20:00:00.000-06:00 2020-01-15T07:49:00.000-06:00 Completed

Hector Allen at 352-432-2326 called to say that he has low water pressure with his irrigation system.The heads are not popping up.The pressure in the home is 

fine.Thanks,Reggie

2020-01-16T20:00:00.000-06:00 2020-01-16T13:29:00.000-06:00 Completed

Customer has potable water for house water and irrigation he has one zone that doesn't pop up. Told him to call irrigation company to come out and look. 68 psi with nothing on 

and 45 with a irrigation zone on. No issue on our side dg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read 454370 turn on for new dg customer present no leaks present

462 F33 5346475777

7917575101 WEBB,MAI (352) 988-2357

1287 LATTIMORE DR Shelia Meacham David Alberigi

462 F31 0673964749

0225209116 GOMEZ,JOHN (786) 477-2426

1460 MISTY GLEN LN Isabel Ceballos Danny Green

2020-01-13T09:36:00.000-06:00 M-ON

Read & turn on for new Signed waiver in office. John Gomez 850-242-8105AcctAlert:

2020-01-14T18:00:00.000-06:00 2020-01-14T07:37:00.000-06:00 Completed

8767119471 BECK,CHARLES (352) 717-1006

4054 GREYSTONE DR Shelia Meacham David Alberigi

2020-01-13T14:36:20.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T09:16:00.000-06:00 Completed

Provide read. 1004480

1005 HARMONY LN Shelia Meacham David Alberigi

2020-01-13T14:47:29.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T10:05:00.000-06:00 Completed

Provide read. 1480860

462 F32 3304676974

2020-01-15T15:35:55.000-06:00 M-SIO Water Service Line Break

Please investigate as Alfred Valencia, ph# 786-510-9103called in leak at premise, inside, he attempted to turn of Main at Meter, cannot get it turned off, as can not locate , as he 

needs it off asap- Kelly

2020-01-15T20:00:00.000-06:00 2020-01-15T16:26:00.000-06:00 Completed

Provide read of 732,580. Technician turned the service off at the curb at the request of the customer until such time a repair can be made. Customer advised he was going to 

call a plumber to that the technician advised the plumber would be able to help turn the service back on. Technician advised if he were to need any further service call office. At 

462 F33 2239454612

9863023732 MILFORD,RHONDA (352) 988-2375



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9280693202 LAWLOR,JAMES (203) 906-8901

3710 LIBERTY HILL DR Shelia Meacham David Alberigi

2020-01-13T14:37:28.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T09:03:00.000-06:00 Completed

Good read. Provide current read. 1132550

462 F32 1328211036

2020-01-13T15:39:49.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T08:39:00.000-06:00 Completed

Meter read wrong on 12/5. Read as of today is 2514870

462 F31 9160448082

9160510000 MURRAY,KATHLEEN (407) 399-9143

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T08:52:00.000-06:00 Completed

Provide read. 22710

462 F78 3059591487

3053310000 NEMBROTTI,LIDIO (352) 242-2779

14120 VISTA DEL LAGO BLVD Shelia Meacham David Alberigi

2020-01-14T18:00:00.000-06:00 2020-01-14T09:50:00.000-06:00 Completed

Meter read wrong on 12/9. Provide current read. 1262010

462 F30 8584959092

8982374474 NAMENIUK,DAVID (701) 388-2228

3862 BEACON RIDGE WAY Shelia Meacham David Alberigi

2020-01-13T14:14:18.000-06:00 M-REREAD

2020-01-13T14:45:16.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T09:59:00.000-06:00 Completed

Meter read wrong on 12/9. Current read is 1964970

462 F73 6968471208

3255605273 AMERICAN HOMES 4 RENT (877) 483-5401

2020-01-14T18:00:00.000-06:00 2020-01-14T09:41:00.000-06:00 Completed

Wrong reads from 9/6/19 -12/9/19. Provide current read. 4851270

462 F33 0327337090

6545289586 LEGRAMANGI,MONICA (914) 565-1712

1336 LATTIMORE DR Shelia Meacham David Alberigi

2020-01-13T14:44:22.000-06:00 M-REREAD

Meter read wrong on 1/5. Provide read. 982010

462 F33 2397308939

7557993105 De La Cruz,Franklin (773) 671-5593

3804 BRECKINRIDGE LN Shelia Meacham David Alberigi

2020-01-13T14:42:20.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

462 F33 3770877452

3772510000 HENDRICK,WENDY (352) 242-4779

3957 DERBY GLEN DR Shelia Meacham David Alberigi

2020-01-13T14:32:09.000-06:00 M-REREAD

Need read for billing. Read on file has to many digits. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T10:14:00.000-06:00 Completed

1344 BRIDGE HILL LN Shelia Meacham David Alberigi

2020-01-13T14:39:44.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T09:25:00.000-06:00 Completed

Provide read. 1737950



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Leak was actually at service line for 10319 Castillo Ct. Water main located at this premise. Excavation site at this premise. Provide read. After hours.

462 F33 6148942549

462 F78 8141963925

8143310000 PHILLIP,RAPHAEL R (352) 242-6092

10318 CASTILLO CT Patricia Askia David Alberigi

2020-01-10T14:53:01.000-06:00 M-SIO Water Service Line Break

Raphael called about a leak 3ft from the road to his property,(352) 242-6092, 8143310000,10318 CASTILLO CT, CLERMONT, FL, 34711, Patricia

2020-01-10T20:00:00.000-06:00 2020-01-10T20:52:00.000-06:00 Completed

7402876849 Eaton,Emery (203) 506-8722

10319 CASTILLO CT Lucity User David Alberigi

2020-01-10T20:59:53.000-06:00 M-SIO General Investigation

Leak at service line, UI Water side. After hours

2020-01-10T20:53:00.000-06:00 2020-01-10T21:11:00.000-06:00 Completed

Excavation sit located at 10318 Castillo Ct.. 1" poly service line leaking from a break in the line at Corp nut. Replace approximately 2' of 1" poly with dresser and new Corp nut. 

Backfill. Work performed by Traverse. Provide read. 1325100

1460 MISTY GLEN LN Patricia Askia Danny Green

2020-01-09T15:24:38.000-06:00 M-OFF

take final read and stop services, Walle called to stop services (866) 830-5246, Patricia

2020-01-13T18:00:00.000-06:00 2020-01-13T07:29:00.000-06:00 Completed

Turn off tag door dg

462 F78 5435819218

2020-01-13T15:40:56.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-01-14T18:00:00.000-06:00 2020-01-14T08:38:00.000-06:00 Completed

No leaks. Provide read 2341520. EHO.

462 F31 0677699812

0225209116 GOMEZ,JOHN (786) 477-2426

3655 BRIAR RUN DR Shelia Meacham Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4400 S US HWY 27 Batch System Erick Ortega

2019-12-08T19:01:38.000-06:00 M-EXCHNG

2020-01-07T19:01:00.000-06:00 2020-01-07T07:38:00.000-06:00 Completed

MR ID: 846878204753, MR REMARK: GL...Is a 1.5" meter...need to be changed early in the morning, before the Pharmacy open. 12/09/19. EHO. Today 12/17/19 Tuesday, 

Pharmacy open earlier at 8am I talk with the manager to let her know I need to change the water meter and manager told me if I can do it after Christmas early in the morning 

462 F31 0893723985

2020-01-08T12:05:55.000-06:00 M-SIO General Investigation

On 1/07/20 around 10:40am Tommy Skinner meter reader call me for a leak on this address.

2020-01-08T18:00:00.000-06:00 2020-01-08T12:32:00.000-06:00 Completed

When I get to this address Tommy told me that he try to clean the meter area because have bushes around and almost above the meter and he hit a spigot was after the meter 

on customer side and break the line. He call Chuck and them me to let us know what happened. Chuck tell him to call me that way the leak can be fixed. Tommy after around 15 

462 F78 8462600465

8463310000 Walgreens Store #6528 (866) 322-4547

Please take final read and lock meter.. Tag door for new apply- Tiara

2020-01-08T18:00:00.000-06:00 2020-01-08T12:35:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 3069400. EHO.

462 F78 3998826979

3992310000 PAINTIN,JEAN (407) 808-6557

13727 COLINA CT Lucity User Erick Ortega

2020-01-09T20:00:00.000-06:00 2020-01-09T08:39:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

462 F33 4526425930

1255931882 Miller,Kurk (240) 674-3551

1079 GLENRAVEN LN Hayes Tiara Erick Ortega

2020-01-07T08:42:21.000-06:00 M-OFF

5066564856 WARREN,CHESTER (330) 906-2008

3946 DERBY GLEN DR Reginald Jerome Danny Green

2019-12-30T12:27:24.000-06:00 M-READ

Take a final read for the previous customer.Leave on for the new customer Chester Warren at 330-906-2008.Thanks,Reggie ( both water & irrigation services)



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Meter SN# 17981116 was sent out for a customer requested bench meter test.

2020-01-03T20:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Meter test receieved from vendor, meter bench testing report for SN#1798116, the testing results received are 76.90% / 100.51% / 100.87% with a TOTAL Accuracy of 92.76 

%. The meter failed accuracy requirements. Meter failed  Min flow test not within range (95% - 101.5%) Meter not recording all flow Called and advised Donna of testing report 

2020-01-06T20:00:00.000-06:00 2020-01-06T07:35:00.000-06:00 Completed

Read meter no leaks present dg 4507860

462 F32 8643289654

0543685615 PLATO,DONNA (352) 243-2995

4037 GREYSTONE DR Kathy Sillitoe

2020-01-02T12:21:09.000-06:00 TESTMTR

Read Monday 12/23, 1399180 Read Thursday 12/26, 1400060=880. 440 gallons per day for Tuesday, 12/24 & Wednesday, 12/25. Read Friday 12/27, 1400220=160 gallons 

Read Monday 12/30, 1400720=500 gallons. 250 gallons per day. Weekend. Read Tuesday 12/31, 1400840=120 gallons Read Thursday 1/2/20, 1401410=570 gallons. Too 

462 F78 2158173560

6127608631 DEGGES,MARC (407) 460-8722

13551 VISTA DEL LAGO BLVD Jennifer Akers Danny Green

2020-01-03T08:01:37.000-06:00 HIBILL

Can we please reread and check for leaks? Cheryl is calling as the Nov and Dec reading are over 12000 gallons and that is about twice the average norm for them. Cheryl can 

be reached at 407-460-8722. Can you tag door if no one home? Thanks Jen

462 F33 8268017009

9248738569 CAMACHO,ALICIA (352) 638-7739

1120 CALLAWAY CIR Lucity User David Alberigi

2019-12-23T10:40:30.000-06:00 M-SIO General Investigation

Please read meter for 7 days. Notify Alicia by knocking on door, tag, or calling (352)638-7739 with any reads out of line. Also make contact with her for final read with results.

2020-01-07T10:34:00.000-06:00 2020-01-07T11:34:00.000-06:00 Completed

0891410000 DEMOTT,THOMAS (301) 437-3366

1544 SHERBROOK DR Batch System Garrett Wooding

2020-01-07T19:00:55.000-06:00 M-EXCHNG

2020-01-07T19:00:00.000-06:00 2020-01-09T09:42:00.000-06:00 Completed

MR ID: 089600327633, MR REMARK: GL Exchange meter with new badger meter New 19476484 read 0 Old 15919216 read 2758910 No leaks present gw



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter shows a leak around 1 gallon per every 2 min. is a 30 gallons per hour and 720 gallons per day on customer side. Customer need to fixed or call a plumber. Tag on door 

with some information. See attached. Provide read 670230. EHO.

462 F78 0934922020

6996089934 Ochoriosjamaican resturant LLC (407) 965-8611

4290 S US HWY 27 106 Amber Melendez Erick Ortega

2019-12-30T13:21:56.000-06:00 HIBILL

Please re-read meter and check for leaks. Thanks, Amber

2019-12-31T20:00:00.000-06:00 2019-12-31T08:20:00.000-06:00 Completed

1911637224 Mirchandani,Prakash (352) 459-2445

1592 KENNESAW DR Kelly Hagan

2019-12-23T08:28:40.000-06:00 M-READ

Take Final read and leave on for new customer, Prakash MIrchandani, ph# 352-459-2445 -Kelly

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

1369 LATTIMORE DR Kaitlynn Gilbert

2019-12-17T10:58:40.000-06:00 M-ON

Please turn on services so plumber can fix leak if possible please call so she can schedule plumber to come at same time Patricia 631-357-0114 Thank you Kaitlynn

2020-01-02T18:00:00.000-06:00 2020-01-02T00:00:00.000-06:00 Completed

Read meter turn on no leaks present dg

462 F31 3405092752

2020-01-02T11:37:28.000-06:00 M-READ

Take read and leave on for new customer Betty Cooper 352-708-8267. Thanks, Kaam

2020-01-03T00:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

462 F33 3512400052

0009423755 Geyer,Patricia (631) 357-0114

462 F30 8465442978

6897462264 Cooper,Betty (352) 708-8267

3810 BEACON RIDGE WAY Kaamilya Pereira



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

13733 COLINA CT Kelly Hagan Art Austin

2019-12-30T09:52:06.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Jose Reynoso , Ph#917-442-4429 - Kelly

2019-12-30T20:00:00.000-06:00 2019-12-30T10:28:00.000-06:00 Completed

Obtained signed waiver, ( home to sign ) read meter and restored service. Read 610990.

2019-12-31T09:34:02.000-06:00 M-RECON

Please reconnect service, tag on door. Sharon Gonzalez 407-308-4504...Roslyn

2019-12-31T20:00:00.000-06:00 2019-12-31T10:02:00.000-06:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 2059830. EHO.

462 F78 3893082436

4186538165 Reynoso,Jose (917) 442-4429

Please reconnect service. Customer Present. If needed Samantha can be reached at 352 572 0027 SNC

2019-12-31T20:00:00.000-06:00 2019-12-31T12:06:00.000-06:00 Completed

Found service on all ready. No leaks. Provide read 971690. EHO.

462 F73 8720729133

1243182384 GONZALEZ,SHARON (407) 308-4504

840 CROOKED BRANCH DR Roslyn Lide-Miller Erick Ortega

2019-12-31T20:00:00.000-06:00 2019-12-31T08:56:00.000-06:00 Completed

Read meter turn on collect tag customer home dg

462 F33 2711165513

2714610000 SEEPERSAD-NAYEE,SAMANTHA (352) 572-0027

1111 GLENRAVEN LN Sabrena Cooper Erick Ortega

2019-12-31T11:09:11.000-06:00 M-RECON

462 F33 7375282928

6274930399 HERNANDEZ,ANDRE (407) 963-2449

1251 LATTIMORE DR Alisha Greer Danny Green

2019-12-30T16:04:49.000-06:00 M-RECON

Please reconnect services..Tag on the door..Contact Candice 929-404-6675..Thank you Alisha CR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Maria has paid and someone is home if we can please reconnect. She can be reached at 352-321-0572. Thanks Jen

2019-12-30T20:00:00.000-06:00 2019-12-30T13:09:00.000-06:00 Completed

2019-12-30T20:00:00.000-06:00 2019-12-30T12:54:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

462 F78 5134625387

9262481466 RAMIREZ,MARIA (352) 321-0572

10418 LAGO LOUISA CT Jennifer Akers David Alberigi

2019-12-30T12:22:59.000-06:00 M-RECON

Obtained signed waiver , customer was home to sign. Read meter and restored service. Read 2975750

462 F33 8122964145

1542179312 Rodriguez,Ana (407) 416-9436

1091 GLENRAVEN LN Kaitlynn Gilbert David Alberigi

2019-12-30T11:22:36.000-06:00 M-RECON

Please reconnect services Mrs. Rodriguez customer is present 407-416-9436 thank you Kaitlynn

462 F73 3329037627

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Jerry Lazarre Art Austin

2019-12-30T13:23:29.000-06:00 M-RECON

Pick up tag and reconnect service. Customer will be home for reconnection. Contact person is Kamal at 352-978-7359. Thank you. Jerry

2019-12-30T20:00:00.000-06:00 2019-12-30T14:00:00.000-06:00 Completed

3124697917 DIAZ,CRISTINA (407) 520-0250

10624 VISTA DEL SOL CIR Kaitlynn Gilbert Art Austin

2019-12-30T11:16:14.000-06:00 M-RECON

Please reconnect services Christina is home 407-520-0250 Thank you Kaitlynn

2019-12-30T20:00:00.000-06:00 2019-12-30T12:11:00.000-06:00 Completed

Obtained signed waiver, customer was home to sign. Read meter and restored service. Read 3867030.

462 F78 7865284444



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

462 F33 0743252473

4562580433 VELMS,KARRIE-LINN (860) 919-3791

1008 GLENRAVEN LN Amber Melendez Elizabeth Marshowsky

2019-12-30T09:37:40.000-06:00 M-RECON

Please reconnect, pick up door tag. Karrie 860-919-3791 thanks, Amber

2019-12-30T20:00:00.000-06:00 2019-12-30T11:35:00.000-06:00 Completed

4400949482 THR FLORIDA LP (844) 824-0003

1368 BRIDGE HILL LN Patricia Askia Elizabeth Marshowsky

2019-12-30T10:36:04.000-06:00 M-RECON

Danielle signed tag and placed them on the door. Pleaser reconnect Services for Danielle, contact # (352) 973-2455, Acct# 3515872456, 1368 BRIDGE HILL LN, CLERMONT, 

FL, 34711,

2019-12-30T20:00:00.000-06:00 2019-12-30T12:14:00.000-06:00 Completed

Provide read of 301,120, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. Em note ... both potable and reclaimed 

services were severed this morning, to which only one work order came in for a reconnect there remains one door tag with wastewater indicator circled.

1390 LEGENDARY BLVD Sabrena Cooper Elizabeth Marshowsky

2019-12-30T09:39:48.000-06:00 M-RECON

Please reconnect service. Customer is Present but if she have to leave on Tag will be on door. If needed Virginia can be reached at 352 717 1008 SNC

2019-12-30T20:00:00.000-06:00 2019-12-30T12:30:00.000-06:00 Completed

Provide read of 998,890, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. Em

462 F32 6715042201

2019-12-30T11:01:03.000-06:00 M-RECON

please reconnect services WAIVER ON FILE Mr.Minhas 646-552-2342 thank you KaitlynnAcctAlert:

2019-12-30T20:00:00.000-06:00 2019-12-30T12:40:00.000-06:00 Completed

Provide read of 235,580, unlock, and restore service for customer per instructions. No leaks present at meter. Em

462 F32 1336708816

3154449370 DORSCH,VIRGINIA (352) 717-1008

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

462 F33 4418401506

4506208126 Minhas,Aazaz (646) 552-2342

1030 HARMONY LN Kaitlynn Gilbert Elizabeth Marshowsky



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1095 GLENRAVEN LN Batch System Danny Green

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:31:00.000-06:00 Completed

Read meter turn off lock tag door dg

462 F33 1126294172

7219602046 Altarifi,Rafat (561) 870-5922

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:36:00.000-06:00 Completed

Read meter turn off lock tag door door dg

462 F32 3857946768

7392213122 Ncpherson,Jenny (352) 223-4464

1259 LEGENDARY BLVD Batch System Danny Green

2019-12-30T20:00:00.000-06:00 2019-12-30T07:30:00.000-06:00 Completed

No leaks present at either meter. Signs of runoff are from rain. Customer just wanted to make sure. Gw

462 F33 7377106612

6274930399 HERNANDEZ,ANDRE (407) 963-2449

1251 LATTIMORE DR Batch System Danny Green

2019-12-25T19:27:13.000-06:00 M-CUT

Provide read of 1593,660, collect signed waiver,unlock, and restore service for customer per instructions. No leaks present at meter. Em

462 F30 3185968753

0523091768 GAGE,BRIAN (407) 765-9772

3889 BEACON RIDGE WAY Reginald Jerome Garrett Wooding

2019-12-30T07:09:51.000-06:00 M-SIO Water Miscellaneous Complaint

Brian Gage at 407-765-9772 called to say that there is a heavy run off of water on his front yard under his grass.It may be a leak.Can a tach be sent out to look into the 

issue.Thanks,Reggie



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:42:00.000-06:00 Completed

Read meter turn off lock tag door door dg

462 F33 0746328190

4562580433 VELMS,KARRIE-LINN (860) 919-3791

1008 GLENRAVEN LN Batch System Danny Green

2019-12-25T19:27:13.000-06:00 M-CUT

Read meter turn off lock tag door dg dg

462 F33 4410382662

4506208126 Minhas,Aazaz (646) 552-2342

1030 HARMONY LN Batch System Danny Green

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

462 F32 1332615155

3154449370 DORSCH,VIRGINIA (352) 717-1008

1390 LEGENDARY BLVD Batch System Danny Green

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:11:00.000-06:00 Completed

9192042584 GUERNSEY,AMY R (407) 761-3738

1515 MISTY GLEN LN Batch System Danny Green

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:18:00.000-06:00 Completed

Read meter turn off lock tag door dg

2019-12-30T19:00:00.000-06:00 2019-12-30T08:59:00.000-06:00 Completed

Read meter turn off tag door dg

462 F31 9557749568



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

462 F78 6849277821

9462310000 Serrano,Cynthia E (646) 737-2250

13951 VISTA DEL LAGO BLVD Janice Williams David Alberigi

2019-12-30T12:28:14.000-06:00 M-RECON

1542179312 Rodriguez,Ana (407) 416-9436

1091 GLENRAVEN LN Batch System Elizabeth Marshowsky

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T10:25:00.000-06:00 Completed

Provide read of 3147,440, lock service off, and tag door for customer per instructions. No leaks present at meter. Em

14203 VISTA DEL LAGO BLVD Batch System David Alberigi

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:27:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

462 F33 8123025482

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T08:26:00.000-06:00 Completed

Read meter turn off lock tag door door dg

462 F78 6514991682

9479749761 Alshormann,Shady (407) 953-0101

2019-12-30T19:00:00.000-06:00 2019-12-30T09:05:00.000-06:00 Completed

Read meter turn off lock tag door dg

462 F32 6710256893

4400949482 THR FLORIDA LP (844) 824-0003

1368 BRIDGE HILL LN Batch System Danny Green



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

820 CROOKED BRANCH DR Charice Mackey Watson Erick Ortega

2019-12-26T15:43:12.000-06:00 M-READ

2019-12-26T08:25:29.000-06:00 HIBILL

Re read meter and check for leaks.Ms. Lara at 352-801-2654 called abouit her high bill.4 people live in thbe home.They have a pool but its not being used or filled up. They 

have an irrigation system that they use once a week folr 20 minutes at 5 stations.Thanks,REggie

2019-12-27T20:00:00.000-06:00 2019-12-27T08:59:00.000-06:00 Completed

Meter read wrong on 12/4 @ 983280. Current read is 943920. Made contact with young lady at premise, handed tag to her. Provide read. E-mail office for correction.

462 F73 5288180107

4877557117 Guzman,Ana (786) 597-6391

Please reconnect services customer will be present and leave tag on door just in case he is not home. TAZZ

2019-12-30T13:00:00.000-06:00 2019-12-30T11:51:00.000-06:00 Completed

Provide read of 1116,300, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. Em

462 F31 2683284779

5273469153 LARA,YANIRA (352) 801-2654

1559 SHERBROOK DR Reginald Jerome David Alberigi

2019-12-30T18:00:00.000-06:00 2019-12-30T12:35:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

462 F32 3858464019

7392213122 Ncpherson,Jenny (352) 223-4464

1259 LEGENDARY BLVD Tazzaleen Leach Elizabeth Marshowsky

2019-12-30T10:12:43.000-06:00 M-RECON

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read

462 F31 9555901967

9192042584 GUERNSEY,AMY R (407) 761-3738

1515 MISTY GLEN LN Janice Williams David Alberigi

2019-12-30T11:05:51.000-06:00 M-RECON

Please reconnect services for Amy @ 407-761-3738, thanks; Janice. Tag on door.

Please reconnect services for customer, services were cut in error. Cynthia @ 646-737-2250, thanks Janice cr. Customer will be present

2019-12-30T18:00:00.000-06:00 2019-12-30T13:35:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-12-27T18:00:00.000-06:00 2019-12-27T11:41:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1881190. EHO.

462 F78 7867785680

3124697917 DIAZ,CRISTINA (407) 520-0250

10624 VISTA DEL SOL CIR Batch System David Alberigi

Customer at home. Tag signed. See attached. Turned service on. No leaks. Provide read 985500. EHO.

462 F33 9240338319

6492899239 Leon,Morella (305) 775-3775

1065 LATTIMORE DR Kelly Hagan Erick Ortega

2019-12-26T09:08:32.000-06:00 M-READ

Take Final read and leave on for new customer, Melinda Ojeda ph# 407-285-1609 -Kelly

462 F78 6370090910

7749432428 Petranoff,Thomas (401) 440-0878

10654 VISTA DEL SOL CIR Kelly Hagan Erick Ortega

2019-12-26T10:59:51.000-06:00 M-ON

Turn on for new customer. Customer to sign door tag , Thomas Petranoff, Ph# 401-440-0878 -thanks, Kelly

2019-12-27T18:00:00.000-06:00 2019-12-27T08:12:00.000-06:00 Completed

0899410000 THEISEN,DANA K (352) 243-7343

3675 LIBERTY HILL DR Charice Mackey Watson Erick Ortega

2019-12-26T09:59:27.000-06:00 M-REREAD

Please re-read meter and confirm no leaks, customer repaired leak, if necessary he can be reached at (407) 235-4485 or if possible to tag door with results - CSR-Charice

2019-12-27T20:00:00.000-06:00 2019-12-27T09:25:00.000-06:00 Completed

No leaks detected at the meter. Tag on door. Provide read 1429110. EHO.

Please take start read for new customer. Robert 561 702 2430 / CSR-Charice

2019-12-27T20:00:00.000-06:00 2019-12-27T08:39:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1312960. EHO.

462 F31 0892439110



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

462 F78 5134966332

9262481466 RAMIREZ,MARIA (352) 321-0572

10418 LAGO LOUISA CT Batch System David Alberigi

6451310000 IRWIN,PATRICIA (352) 217-2285

13743 VISTA DEL LAGO BLVD Batch System David Alberigi

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-26T19:00:00.000-06:00 2019-12-30T08:53:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

13951 VISTA DEL LAGO BLVD Batch System David Alberigi

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-26T19:00:00.000-06:00 2019-12-30T08:41:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

462 F78 6452810546

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-26T19:00:00.000-06:00 2019-12-30T09:55:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

462 F78 6840318456

9462310000 Serrano,Cynthia E (646) 737-2250

Severance:

2019-12-26T19:00:00.000-06:00 2019-12-30T09:16:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

462 F73 3320440502

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Batch System David Alberigi

2019-12-25T19:27:13.000-06:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-23T09:22:53.000-06:00 M-OFF

Please take final read and lock meter.. Tag door for new apply- Tiara

2019-12-26T18:00:00.000-06:00 2019-12-26T10:17:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 985500. EHO.

462 F33 8263793084

9248738569 CAMACHO,ALICIA (352) 638-7739

Severance:

2019-12-26T19:00:00.000-06:00 2019-12-30T09:03:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

462 F78 6377654469

7749432428 Petranoff,Thomas (401) 440-0878

10654 VISTA DEL SOL CIR Hayes Tiara Erick Ortega

2019-12-26T19:00:00.000-06:00 2019-12-30T10:03:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

462 F78 3897343038

4186538165 Reynoso,Jose (917) 442-4429

13733 COLINA CT Batch System David Alberigi

2019-12-25T19:27:13.000-06:00 M-CUT

Provide read. Sever and lock. Tag door.

462 F73 8723389001

1243182384 GONZALEZ,SHARON (407) 308-4504

840 CROOKED BRANCH DR Batch System David Alberigi

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-26T19:00:00.000-06:00 2019-12-30T09:37:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-23T18:00:00.000-06:00 2019-12-23T10:10:00.000-06:00 Completed

Leave service on. No leaks. Provide read 988800. EHO.

462 F78 5201988317

0594649400 Inman,Elaine (941) 445-9509

Leave service on. No leaks. Provide read 2520770. EHO.

462 F32 8876758817

7864826175 Peek,Steven (282) 210-4731

4009 GREYSTONE DR Zakia Bouldin Erick Ortega

2019-12-20T09:02:51.000-06:00 M-READ

Please take final read and leave on. Steven can be reached at 281-853-4218

462 F33 5960284624

0490153924 Foshee,Win (601) 624-0040

1001 GLENRAVEN LN Kelly Hagan Erick Ortega

2019-12-09T09:37:09.000-06:00 M-READ

Take Final read and leave on for new customer, Win Foshee ph# 601-624-0040 -Kelly

2019-12-23T18:00:00.000-06:00 2019-12-23T10:22:00.000-06:00 Completed

9328971363 Ashbrook,Brad (407) 791-6120

807 CROOKED BRANCH DR Batch System Erick Ortega

2019-12-23T11:00:20.000-06:00 M-OFF

2019-12-23T18:00:00.000-06:00 2019-12-23T12:36:00.000-06:00 Completed

Turned off. No leaks. Provide read 687830. EHO.

1120 CALLAWAY CIR Charice Mackey Watson David Alberigi

2019-12-20T14:27:49.000-06:00 HIBILL

Please re-read meter, check for leaks, and leave tag on door with the results. Alicia 352 638 7739 / CSR-Charice

2019-12-23T20:00:00.000-06:00 2019-12-23T10:30:00.000-06:00 Completed

No leaks at this time. Use in 17 days is 8510 gallons or 501 gallons per day. 30 day projected use would be approximately 15030 gallons. Things that can cause higher than 

normal use are: outside hose use, left on, leaking toilet flappers and malfunctioning water softeners (if equipped). Tag door. Met with Alicia on site. No explanation of extra use. 

462 F73 0822988058



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:462 F78 9671616377

9672310000 MEERLEVELD,LAURIE A (352) 242-2380

10432 CALLE DE FLORES DR Kimberly Bennett David Alberigi

2019-12-18T13:45:35.000-06:00 M-REREAD

Email sent to see if new meter was installed at this location and to add info to CCB. Reading seem that new meter was installed. Kim

2019-12-18T18:00:00.000-06:00 2019-12-18T14:17:00.000-06:00 Completed

This was repaired by a sub contractor due to a leak in the service line. The meter was exchanged during the replacement of the service lines. The completion of work orders 

slipped thru the cracks, we do apologize. I am now taking care of the meter exchange FA and any other work orders that should be on these repairs.

1098 LATTIMORE DR Agnes Sverida Danny Green

2019-12-17T15:42:11.000-06:00 M-REREAD

Please read for billing and check for leaks. Tag door if leak found. Thank you! Agnes

2019-12-18T20:00:00.000-06:00 2019-12-18T09:11:00.000-06:00 Completed

Read meter no leaks present dg

462 F78 9672890844

2019-12-17T15:31:41.000-06:00 M-NOREAD

Please read for billing. Thank you!-Agnes

2019-12-18T20:00:00.000-06:00 2019-12-18T10:12:00.000-06:00 Completed

Read meter no leaks present dg

462 F33 9760974021

2809461862 BYNUM,MARLON (917) 589-7727

Please turn on services. *Waiver Rcvd* Elaine 941 830 3921 / CSR-ChariceAcctAlert:

2019-12-19T18:00:00.000-06:00 2019-12-19T08:06:00.000-06:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 512970. EHO.

462 F33 9871919429

9872510000 SHIH,KUN MAO (315) 436-2973

3961 DERBY GLEN DR Agnes Sverida Danny Green

13709 COLINA CT Charice Mackey Watson Erick Ortega

2019-12-18T09:43:38.000-06:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-12-10T10:35:30.000-06:00 M-READ

Take start read, and leave on for new customer, Thank you, Sandra

2019-12-16T20:00:00.000-06:00 2019-12-16T06:37:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

462 F33 3518029632

Please get read and leave on for new. Thanks, GT

2019-12-16T20:00:00.000-06:00 2019-12-16T06:31:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

462 F31 2057954225

6961041395 Brown,Robert (484) 571-5956

1405 MISTY GLEN LN Sandra Soto Danny Green

2019-12-16T20:00:00.000-06:00 2019-12-16T11:05:00.000-06:00 Completed

Checked reads in system from 10/9/19 to 11/6/19 he used 69,350 gallons which he was still using potable water for irrigation he had a meter installed but was never hooked up. 

He later hooked up reuse meter and is now using reuse meter. No one is home to talk to and I tagged door and tried to call no answer left voicemail dg Reuse meter has 77,780 

462 F32 0907801623

4307312090 HOLMES,GERRI (612) 240-8087

4040 GREYSTONE DR Glenda Thompson Danny Green

2019-12-04T14:27:31.000-06:00 M-READ

Replace meter 99065018 with new meter 19348016. Install check valve. Replace meter box.

462 F33 8986387901

9910396794 OLIVIER,STEVE (407) 579-5703

1353 LATTIMORE DR Kelly Hagan Danny Green

2019-12-13T12:34:59.000-06:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Steve Olivier, can be contacted at 407-579-5703 , thanks Kelly

9672310000 MEERLEVELD,LAURIE A (352) 242-2380

10432 CALLE DE FLORES DR Lucity User David Alberigi

2019-12-18T14:25:26.000-06:00 M-EXCHNG

Meter exchanged during service line repairs.

2019-12-18T14:19:00.000-06:00 2019-12-18T14:33:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-12T18:00:00.000-06:00 2019-12-12T12:24:00.000-06:00 Completed

Hang door tag..meter is still registering a leak at meter. Called number provide no answer. Dg Left voice mail on 2nd attempt

Leave service on. No leaks. Provide read 3337720. EHO.

462 F31 0892604003

0899410000 THEISEN,DANA K (352) 243-7343

3675 LIBERTY HILL DR Stephanie Muniz Danny Green

2019-12-11T14:41:32.000-06:00 M-REREAD

Please re-read meter and confirm no leaks, customer has repaired leak, if necessary he can be reached at (407) 235-4485 or if possible to tag door with finidngs- Stephanie

462 F78 3412897288

5897121431 MAHES,DUNITTA (585) 690-8714

13802 VISTA DEL LAGO BLVD Hayes Tiara Erick Ortega

2019-12-11T09:58:34.000-06:00 M-READ

Please take start read and leave on meter.. Dunitta contact # 585-690-8714- Tiara

2019-12-12T18:00:00.000-06:00 2019-12-12T12:28:00.000-06:00 Completed

5848189261 BEESON,SHARI (407) 373-8369

10647 VISTA DEL SOL CIR Glenda Thompson Danny Green

2019-12-09T14:49:24.000-06:00 M-READ

Please get read and leave on for new. Thanks, GT

2019-12-13T20:00:00.000-06:00 2019-12-13T13:59:00.000-06:00 Completed

Read meter leave on for new dg

1369 LATTIMORE DR Jennifer Akers David Alberigi

2019-12-12T10:29:16.000-06:00 HIBILL

Can we please reread and check for leaks/ Patricia is being billed over 30000 gallons for 17 days and he is actually not here yet. She can be reached at 631-357-0114. Thanks 

Jen

2019-12-13T20:00:00.000-06:00 2019-12-13T09:56:00.000-06:00 Completed

Leaking 3 gallons per minute. Over 10000 gallons used in 4 days. No one answered door. Turned off meter. Called Patricia and left msg. Called me back. Let her know what I 

found and did. She agreed to meter being off. Let her know if she wants us to turn back on, someone will have to be present. Provide read. Tag door.

462 F78 0311158845

0009423755 Geyer,Patricia (631) 357-0114



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8092175031 DUNCAN,ROBERT (407) 230-2748

3787 BEACON RIDGE WAY Batch System Garrett Wooding

2019-12-04T19:00:54.000-06:00 M-EXCHNG

2019-12-11T19:00:00.000-06:00 2019-12-11T09:56:00.000-06:00 Completed

MR ID: 367112746217, MR REMARK: GL Need to dig up and add dual check valve Exchanged meter with new badger meter and dual check valve , no leaks present gw

3865 BEACON RIDGE WAY Batch System Elizabeth Marshowsky

2019-12-04T19:00:54.000-06:00 M-EXCHNG

2019-12-11T19:00:00.000-06:00 2019-12-11T11:15:00.000-06:00 Completed

MR ID: 238934490748, MR REMARK: GL Provide final read of 932,000 for meter #16476944. Install new 5/8 Badger Meter #19121326 per instructions. No leaks present at 

meter. Em

462 F30 3674313579

2019-12-04T19:00:54.000-06:00 M-EXCHNG

2019-12-11T19:00:00.000-06:00 2019-12-11T10:52:00.000-06:00 Completed

MR ID: 780291996165, MR REMARK: GL Provide final read of 3347,840 for meter #16073704. Install new 5/8 Badger Meter #19121327 per instructions. No leaks present at 

meter. Em

462 F30 2388623377

5379048711 DUVALL,CARMEN

Jesse called for no water and he can be reached at 352-408-1240. Thanks Jen

2019-12-11T20:00:00.000-06:00 2019-12-11T10:07:00.000-06:00 Completed

Provide current meter read, 1748310. Problem with customer's water softener system. Advised customer to have it serviced. System is now in by-pass mode to restore service.

462 F30 7807892287

7801510000 THE LEGENDS (352) 243-6370

1690 LEGENDARY BLVD Batch System Elizabeth Marshowsky

462 F78 0889894144

0891126265 Zavatsky,Jesse (352) 408-1240

13508 VERDE CT Jennifer Akers Art Austin

2019-12-11T08:54:44.000-06:00 M-SIO No Water



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-08T19:01:38.000-06:00 M-EXCHNG

2019-12-09T19:01:00.000-06:00 2019-12-09T10:18:00.000-06:00 Completed

MR ID: 890986446982, MR REMARK: GL... Meter was exchange. New meter 19219116. See attached. No leaks. Line flushed. Read provide. EHO.

2019-12-09T19:01:00.000-06:00 2019-12-09T13:13:00.000-06:00 Completed

MR ID: 309534065313, MR REMARK: GL... Meter was exchange. New meter 19219029. See attached. Line flushed. No leaks. Read provide. EHO.

462 F78 8905902480

8902310000 GERVAIS,CHRISTINE (352) 241-2368

10703 VISTA DEL SOL CIR Batch System Erick Ortega

2019-12-10T19:01:00.000-06:00 2019-12-10T09:24:00.000-06:00 Completed

MR ID: 682059815137, MR REMARK: BB...is a reuse double box for a blow off valve is front of the house...is not a potable or reuse from this address. See 

attached....EHO....on 12/10/19. Reuse box was raised a couple of inches more, because the valve is touching the lid, probably that the reason the lid is broke. New reuse lid. 

462 F32 3096862926

2473312141 JOHNSON,LUCRETIA (240) 355-5477

4082 GREYSTONE DR Batch System Erick Ortega

2019-12-08T19:01:38.000-06:00 M-EXCHNG

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run with ok times and proper days , found that zone 

#1 was not operating checked valve and wiring was cracked also valve was not operating at all in any kind of way , Marked bad valve with a reuse flag , re-adjusted some of the 

462 F32 6822940546

6971495303 CHAN,CINDY (917) 882-2007

1473 LAKEMIST LN Batch System Erick Ortega

2019-12-08T19:01:38.000-06:00 MTRBBOX

462 F73 5354653777

7836310415 Edwards,Hector (352) 404-6657

3582 FOXCHASE DR Kathy Sillitoe Shawn Ebert

2019-12-03T08:19:23.000-06:00 IRRAUD

Irrigation audit scheduled for 12/10/2019 at 10:30am with Shawn Ebert.

2019-12-10T20:00:00.000-06:00 2019-12-10T18:23:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-12-06T19:00:00.000-06:00 2019-12-10T13:44:00.000-06:00 Completed

Leave service on. No leaks. Provide read 2237050. EHO.

462 F31 6415436561

2537265008 Simmonds,Jonelle (352) 536-7378

1569 KENNESAW DR Batch System Elizabeth Marshowsky

2019-12-04T19:00:54.000-06:00 M-EXCHNG

462 F73 3629091646

4125902077 Watson,Margaret M (630) 650-0301

3609 FOXCHASE DR Sandra Soto Erick Ortega

2019-12-02T10:45:46.000-06:00 M-READ

Take start read for Margaret # 630-650-0301, and leave on for new customer, Thank you, Sandra

2019-12-06T20:00:00.000-06:00 2019-12-06T09:02:00.000-06:00 Completed

8309651442 SORCE,PAUL (407) 414-8812

13700 CALLE DE ORA CT Batch System Elizabeth Marshowsky

2019-12-08T19:01:38.000-06:00 M-EXCHNG

2019-12-08T19:01:00.000-06:00 2019-12-09T13:14:00.000-06:00 Completed

MR ID: 962755969169, MR REMARK: GL Install new 5/8 Badger Meter #19347950 per instructions. Provide final read of 5962,630 on Meter #96786237. Advise customer of 

activity via direct contact. No leaks present at meter. Em

3804 BRECKINRIDGE LN Lori Jones Erick Ortega

2019-12-06T13:37:25.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-12-09T18:00:00.000-06:00 2019-12-09T13:53:00.000-06:00 Completed

No leaks. Provide read 4851540. EHO.

462 F78 9628795833

462 F33 2392410701

7557993105 De La Cruz,Franklin (773) 671-5593



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9094284441 HARGROVE,STACY (352) 409-8600

13750 VISTA DEL LAGO BLVD Tina Richardson Erick Ortega

2019-12-03T08:00:43.000-06:00 M-SIO Lawn Repair for Water Breaks

Stacy emailed"My front yard was dug up around the water meter area 2-3 months ago. There is orange barrier tape around the area and there is an open hole.Why was this 

done? How much longer will it remain in that condition?Stacey can be reached at 352-409-8600...tina

2019-12-04T20:00:00.000-06:00 2019-12-04T09:13:00.000-06:00 Completed

3675 LIBERTY HILL DR Dominique Greenfield David Alberigi

2019-12-03T11:47:23.000-06:00 HIBILL

John would like meter re-read to make sure no leaks & read correctly. 407-235-4485 or 352-243-7343

2019-12-04T20:00:00.000-06:00 2019-12-04T13:28:00.000-06:00 Completed

Meter showing leak of 1 gallon per minute. In 30 days has used 54110 gallons or 1804 gallons per day. Called and spoke to John by phone. Tag door. Provide read. No one 

home.

462 F78 6329816757

2019-12-04T19:00:54.000-06:00 M-EXCHNG

2019-12-06T19:00:00.000-06:00 2019-12-10T08:51:00.000-06:00 Completed

MR ID: 959867094750, MR REMARK: GL Exchange meter with new badger meter, no leaks present gw

462 F31 0894354186

0899410000 THEISEN,DANA K (352) 243-7343

2019-12-06T19:00:00.000-06:00 2019-12-10T14:04:00.000-06:00 Completed

MR ID: 917801878304, MR REMARK: GL Exchange meter with new badger meter and dual check valve no leaks present gw

462 F30 9599984969

3318319455 WATSON,CARLTON (708) 638-0437

3972 BEACON RIDGE WAY Batch System Garrett Wooding

MR ID: 641627230926, MR REMARK: GL Provide final read of 1597,300 for meter #16549117. Install new 5/8 Badger Meter #19121338 per instructions. Advised customer of 

exchange via direct contact. No leaks present at meter. Em

462 F30 9177165293

2060380380 SIPICH,TONY (219) 776-8721

3774 BEACON RIDGE WAY Batch System Garrett Wooding

2019-12-04T19:00:54.000-06:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-12-04T19:00:54.000-06:00 M-EXCHNG

2019-12-04T19:00:00.000-06:00 2019-12-10T08:32:00.000-06:00 Completed

MR ID: 337827929071, MR REMARK: GL Exchange meter with new badger meter, no leaks present gw

462 F30 3176585377

2026758356 Yrizarry,Caitlyn (407) 267-7977

3993 BEACON RIDGE WAY Batch System Garrett Wooding

2019-12-04T19:00:00.000-06:00 2019-12-10T11:24:00.000-06:00 Completed

MR ID: 227077698828, MR REMARK: GL Provide final read of 1787,480 for meter #17166701. Install new 5/8 Badger Meter #19121341 per instructions. Advised customer of 

the exchange via direct contact. No leaks present at meter. Em

462 F30 3377553661

0419829572 Demarco,Lori (813) 541-8312

3981 BEACON RIDGE WAY Batch System Garrett Wooding

2019-12-04T19:00:54.000-06:00 M-EXCHNG

MR ID: 240127708967, MR REMARK: GL Provide final read of 782,340 for Meter# 18573802. Install new 5/8 Badger Meter # 19121339 per instructions. Notify customer of 

exchange via door tag. No leaks present at meter. Em

462 F30 2276861700

6909063848 Gorrias,Miguel (321) 310-7782

3989 BEACON RIDGE WAY Batch System Elizabeth Marshowsky

2019-12-04T19:00:54.000-06:00 M-EXCHNG

462 F30 2402735255

3518363341 GOMEZ,EMERITO (219) 808-2159

4030 BEACON RIDGE WAY Batch System Elizabeth Marshowsky

2019-12-04T19:00:54.000-06:00 M-EXCHNG

2019-12-04T19:00:00.000-06:00 2019-12-10T10:54:00.000-06:00 Completed

See attached. This is a Storm Drain. (Not from us). Customer need to call the County Office. Customer was call by the phone and no answer, left msg to call back. Leave tag on 

door with some information. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Per area supervisor the meter in question will be discussed with Kathy. Kathy advised technician the meter will need to be sent to Mars for the bench test. The meter will be in 

the possession of area supervisor until WO can be created after response from Mars with PO#. Technician did not notify customer per area supervisor. Em Meter in question is 

462 F33 1908164878

8471673458 Gallagher,Julia (937) 477-7076

1385 LATTIMORE DR Stephanie Muniz Danny Green

2019-11-18T08:12:07.000-06:00 M-READ

Please take start read for new Julia, if necessary she can be reached at (937) 477-7076- Stephanie

462 F32 8644090614

0543685615 PLATO,DONNA (352) 243-2995

4037 GREYSTONE DR Sandra Soto

2019-11-27T13:31:48.000-06:00 TESTMTR

Donna # 352-243-2995 called requesting bench test on old meter that has been pulled as of 11/08, cust still in dispute of usage on old meter although advised per FA meter was 

under registering usage, wants to understand how it was under registering then have this high usage, please contact cut if meter still available to send out, Thank you, Sandra

2019-12-02T20:00:00.000-06:00 2019-12-02T00:00:00.000-06:00 Completed

4676538624 Bee's Garden Waxing & Nails (352) 243-3786

4420 US HWY 27 #3 Steven Crowder Erick Ortega

2019-12-02T10:08:24.000-06:00 M-READ

Take final read for previous and leave on for new. Macie can be reached at 352-243-3786 or 909-569-9821. Thank you, Steve.

2019-12-03T18:00:00.000-06:00 2019-12-03T11:59:00.000-06:00 Completed

Leave service on. No leaks. Provide read 510380. EHO.

863 CROOKED BRANCH DR Ewan Dehnert David Alberigi

2019-12-02T11:15:51.000-06:00 HIBILL

Please re read meter and check for leaks. Evelyn 352-989-4728. Thank you! Ewan

2019-12-03T20:00:00.000-06:00 2019-12-03T14:25:00.000-06:00 Completed

No leaks at this time. Use in 27 days is 16000 gallons or 593 gallons per day. 30 day projected use would be approximately 17780. Needs to check irrigation settings and for 

leaks running. We are now at 1 day per week and settings should not exceed 20 minutes per zone. Left information on irrigation and irrigation audit along with tag on door. No 

462 F78 3399769322

2019-12-04T19:00:00.000-06:00 2019-12-10T12:01:00.000-06:00 Completed

MR ID: 317206338037, MR REMARK: GL Exchange meter with new badger meter no leaks present gw

462 F73 8579525753

6947292583 Kearns,Sean (352) 536-0852



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2302434637 Odom,William (352) 667-5153

4010 GREYSTONE DR Dominique Greenfield Erick Ortega

2019-11-26T09:27:18.000-06:00 M-RECON

1057 LATTIMORE DR Reginald Jerome Erick Ortega

2019-11-21T15:50:24.000-06:00 M-OFF

Take final read & lock meter.Tag door for new to apply.Mr.Basiliso Toledo at 863-558-5454.Thanks,Reggie

2019-11-26T20:00:00.000-06:00 2019-11-26T09:15:00.000-06:00 Completed

Turned service off. No leaks. Provide read 3442040. EHO.

462 F32 4329763058

2019-11-26T13:58:13.000-06:00 M-READ

Take Final read and leave on for new customer, Susan Madeaux ph# 321-720-3774 -Kelly

2019-11-27T18:00:00.000-06:00 2019-11-27T07:39:00.000-06:00 Completed

Read meter leave on for new dg

462 F33 7202973357

2207900097 THOMAS,NATHAN (206) 898-3576

Please turn services. Waiver Rec'd . If needed Nathan Thomas can be reached at 206 898 3576 SNCAcctAlert:

2019-11-27T18:00:00.000-06:00 2019-11-27T07:55:00.000-06:00 Completed

Read meter turn on waiver in office per instructions dg No leaks present

462 F32 9134999774

6068615487 Madeaux,Susan (321) 720-3774

1386 LEGENDARY BLVD Kelly Hagan Danny Green

2019-12-02T18:00:00.000-06:00 2019-12-02T07:08:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

462 F33 7204188757

2207900097 THOMAS,NATHAN (206) 898-3576

1057 LATTIMORE DR Sabrena Cooper Danny Green

2019-11-26T13:33:06.000-06:00 M-ON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-11-19T13:31:14.000-06:00 M-OFF

Please re-read meter and check for leaks. Tag door with findings. Hector 352 874 2975 / CSR-Charice

2019-11-25T20:00:00.000-06:00 2019-11-25T09:37:00.000-06:00 Completed

No leaks at this time. Use in 19 days is 18210 gallons or 958 gallons per day.30 day projected use would be approximately 28240 gallons. Use so far this year: 10770-44740 

gallons. Needs to check irrigation settings and for leaks running. Check water softener. Check toilet flappers. Left information on irrigation and irrigation audit along with tag

462 F78 5207791337

0594649400 Inman,Elaine (941) 445-9509

13709 COLINA CT Zakia Bouldin Erick Ortega

2019-11-26T18:00:00.000-06:00 2019-11-26T09:26:00.000-06:00 Completed

Waiver on file. Customer at home. Turned service on. No leaks. Provide read 1054780. EHO.

462 F73 5351911099

7836310415 Edwards,Hector (352) 404-6657

3582 FOXCHASE DR Charice Mackey Watson David Alberigi

2019-11-22T09:28:43.000-06:00 HIBILL

Found service off. No leaks. Locked. Provide read 3645600. EHO.

462 F33 2831478747

1981889097 Kirby,Nicole (813) 789-5975

3962 DERBY GLEN DR Tina Richardson Erick Ortega

2019-11-21T12:44:01.000-06:00 M-ON

Turn on for new customer, waiver on file Courtney can be reached at 404-522-1447..tinaAcctAlert:

462 F78 3211323026

0056216053 Legends Community Assoc. (352) 243-6370

1700 Legendary Blvd Batch System Erick Ortega

2019-11-25T19:20:21.000-06:00 M-CUT

Severance:

2019-11-26T19:00:00.000-06:00 2019-11-26T07:48:00.000-06:00 Completed

please pick up tag & reconnect service. William 352-667-5153

2019-11-26T20:00:00.000-06:00 2019-11-26T09:49:00.000-06:00 Completed

No tag on door. Customer at home. Turned service on. No leaks. Provide read 496320. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Leave service on. No leaks. Provide read 1539750. EHO.

462 F33 9996818536

9362273244 Morgan,Kemeisha (407) 729-3111

1028 GLENRAVEN LN Lorie Mayeski David Alberigi

462 F33 3514495028

0009423755 Geyer,Patricia (631) 357-0114

1369 LATTIMORE DR Stephanie Miles Erick Ortega

2019-11-21T15:58:03.000-06:00 M-READ

Please take final read and leave on for new. Thanks Stephanie

2019-11-22T18:00:00.000-06:00 2019-11-22T07:42:00.000-06:00 Completed

6568865171 Nelson,Eunjung (407) 802-6800

3672 BRIAR RUN DR Lucity User David Alberigi

2019-11-24T15:05:09.000-06:00 M-SIO General Investigation

Received call from after hours call center from customer with a leak.

2019-11-24T15:02:00.000-06:00 2019-11-24T15:21:00.000-06:00 Completed

Kammal Samaroo, neighbor, called and stated pipe at house broke and is gushing water. Spoke to him by phone. He stated residents of premise are not home. Arrived and 

found Fire Department present, he also called 911. The Fire Department turned off the meter. Looked at pipe, looks like previously repaired and re-broke at repair. No tag due to 

3880 LIBERTY HILL DR Roslyn Lide-Miller Erick Ortega

2019-11-21T13:53:27.000-06:00 M-READ

Take final read and leave on for new. Rachel Masing 401-499-7776......Roslyn

2019-11-25T18:00:00.000-06:00 2019-11-25T07:06:00.000-06:00 Completed

Leave service on. No leaks. Provide read 1077330. EHO.

462 F73 4325006412

Please take final read and lock meter. Tag for new. Thanks

2019-11-25T18:00:00.000-06:00 2019-11-25T13:43:00.000-06:00 Completed

Turned service off. No leaks. Locked. Provide read 512970. EHO.

462 F31 5647092988

0916142553 Estevez,Tatiana (407) 963-7761



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9362273244 Morgan,Kemeisha (407) 729-3111

1028 GLENRAVEN LN Batch System Danny Green

3640 LIBERTY HILL DR Batch System Danny Green

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T09:59:00.000-06:00 Completed

Turn off lock tag door no leaks present dg

462 F33 9996124662

2019-11-21T13:12:37.000-06:00 M-RECON

Pick up Tag and reconnect service, John McPherson , ph# 352-432-3094- thanks, Kelly

2019-11-21T20:00:00.000-06:00 2019-11-21T13:35:00.000-06:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 351890. EHO.

462 F31 1967342108

0800926209 2018-2 IH Borrower LP (844) 858-9920

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Heather at 352.255.7941 - Carl

2019-11-21T20:00:00.000-06:00 2019-11-21T15:54:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

462 F32 6843515868

6845410000 MCPHERSON,JOHN J (352) 432-3094

4033 GREYSTONE DR Kelly Hagan Erick Ortega

2019-11-21T20:00:00.000-06:00 2019-11-21T15:38:00.000-06:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

462 F31 1960439397

0800926209 2018-2 IH Borrower LP (844) 858-9920

3640 LIBERTY HILL DR Carl Crutchfield David Alberigi

2019-11-21T11:53:54.000-06:00 M-RECON

2019-11-21T14:31:34.000-06:00 M-RECON

Signed Tag on door. Customer is also home. Customer is Mervin Morgan phone number 407-729-3111



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T10:08:00.000-06:00 Completed

Read meter turn off lock tag door dg

462 F31 8998328576

5452839963 YANEZ,MARIA (352) 272-5582

2019-11-21T19:00:00.000-06:00 2019-11-21T10:03:00.000-06:00 Completed

Read meter turn off tag door dg

462 F32 6845775111

6845410000 MCPHERSON,JOHN J (352) 432-3094

4033 GREYSTONE DR Batch System Danny Green

2019-11-20T19:22:18.000-06:00 M-CUT

Read meter turn off lock tag door dg

462 F32 4328098342

2302434637 Odom,William (352) 667-5153

4010 GREYSTONE DR Batch System Danny Green

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

462 F31 8996269494

5452839963 YANEZ,MARIA (352) 272-5582

1608 KENNESAW DR Batch System Danny Green

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T10:15:00.000-06:00 Completed

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T10:40:00.000-06:00 Completed

Read meter turn off lock tag door dg



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter turn off lock tag door for new no leaks present dg

462 F78 5206507199

0594649400 Inman,Elaine (941) 445-9509

462 F33 2832437424

1981889097 Kirby,Nicole (813) 789-5975

3962 DERBY GLEN DR Neal Franklin Danny Green

2019-11-18T12:39:02.000-06:00 M-OFF

Please take final read turn off Lock hang tag for new.... Thanks

2019-11-19T18:00:00.000-06:00 2019-11-19T06:39:00.000-06:00 Completed

0543685615 PLATO,DONNA (352) 243-2995

4037 GREYSTONE DR Lucity User Elizabeth Marshowsky

2019-11-08T14:25:22.000-06:00 M-REREAD

Read customer meter for seven days beginning on 11/8 with a starting read of 10. Leave findings of the daily difference on door tag.

2019-11-20T14:21:00.000-06:00 2019-11-20T14:03:00.000-06:00 Completed

11/8 @ 3:00 pm read 10 11/11 @ 2:17 pm read 690 a difference of 680 gallons or 226 gallons per day 11/12 @ 3:18 pm read 1,040 (350 gallons) from day before. Tag on door. 

EHO. 11/13 @ 2:30 pm read 1,380 (340 gallons). Tag on door. EHO. 11/14 @ 2:50 pm read 1,580 (200 gallons). Tag on door. EHO. 11/15 @ 2:20 pm read 1,810 (230 gallons). 

GOLF COURSE CART BARN Batch System Danny Green

2019-11-19T19:21:57.000-06:00 M-CUT

Severance:

2019-11-20T19:00:00.000-06:00 2019-11-20T06:53:00.000-06:00 Completed

Meter is still off dg

462 F32 8644305348

2019-11-21T11:12:05.000-06:00 M-RECON

Please reconnect for Maria, she will be home, if necessary she can be reached at (352) 272-5582- Stephanie

2019-11-21T18:00:00.000-06:00 2019-11-21T12:05:00.000-06:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1558430. EHO.

462 F30 8517751847

9350626016 Legends Golf Orlando LLC (407) 625-0531

1608 KENNESAW DR Stephanie Muniz Erick Ortega



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1460 MISTY GLEN LN Reginald Jerome Danny Green

2019-11-12T12:12:57.000-06:00 M-ON

Turn on service for new customer. ** Oscar at 866-830-5246.Thanks Reggie I saved the waiver in efile.|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T10:35:00.000-06:00 Completed

Read meter unlock turn on no leaks present dg

462 F78 1927240789

2019-11-13T09:39:27.000-06:00 HIBILL

Please reread meter and check for leaks. Please tag door with findings. Peter 407.470.0671|AcctAlert:

2019-11-14T20:00:00.000-06:00 2019-11-14T10:31:27.000-06:00 Completed

No leaks detected at the meter at this time. Use 10,180 gallons in 9 days is 1,131 gallons per day. Projected used in 30 days is 33,930 aprox. Customer need to check irrigation 

settings and for leaks when irrigation is running. I knock the door and ring the bell and no one answer. Left tag on door with some information, about irrigation and irrigation 

462 F31 0677477559

0225209116 GOMEZ,JOHN (786) 477-2426

Take final read and leave on for new. OPENDOOR LABS INC 866-830-5246....Roslyn|AcctAlert:

2019-11-15T18:00:00.000-06:00 2019-11-15T08:43:25.000-06:00 Completed

Customer at home. Leave service on. No leaks. Provide read 2778270. EHO.

462 F32 0570327625

3299517456 Cottrell,Jennifer (407) 353-0474

1395 LEGENDARY BLVD Charice Mackey Watson Erick Ortega

2019-11-15T20:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Tagged door tried to call number twice no answer the house valve is off they need to to check before calling again. Dg

462 F30 3066079231

9844199894 SOARES-LEONARD,NEIDE (248) 519-3860

3834 BEACON RIDGE WAY Roslyn Lide-Miller Erick Ortega

2019-11-12T10:15:12.000-06:00 M-READ

13709 COLINA CT Dominique Greenfield

2019-11-15T13:55:31.000-06:00 M-SIO No Water

Jennifer Called to report no water. 844-680-2890 ext19



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please contact Thomas at 352-223-9266 or topgman@gmail.com to schedule meter test. He would prefer to be contacted via email. Thanks|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T14:14:00.000-06:00 Completed

Meter failed minimum flow rate with a 2% accuracy, passed the median flow rate with a 99% accuracy, and the maximum flow rate with a 99.60% accuracy. The meter failed with 

an overall accuracy of 66.86% accuracy. The technician will create new FA for meter exchange.

462 F78 5022786326

2019-11-11T18:00:00.000-06:00 2019-11-11T13:35:00.000-06:00 Completed

Provide read.

462 F32 8649613447

0543685615 PLATO,DONNA (352) 243-2995

4037 GREYSTONE DR Zakia Bouldin Elizabeth Marshowsky

2019-10-31T10:41:57.000-05:00 TESTMTR

Provide read. Disconnect and lock. Tag door.

462 F30 2094750303

5631693727 Hamm,Gary (704) 640-2439

3839 BEACON RIDGE WAY Carl Crutchfield David Alberigi

2019-11-08T15:50:10.000-06:00 M-READ

Take start read and leave On for new customer - Customer contact Poonam at 866-830-5246 - Carl|AcctAlert:

462 F31 0676943370

0225209116 GOMEZ,JOHN (786) 477-2426

1460 MISTY GLEN LN Carl Crutchfield David Alberigi

2019-11-08T07:49:29.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact#Jessica at 321-228-9476 - Carl|AcctAlert:

2019-11-11T18:00:00.000-06:00 2019-11-11T13:28:00.000-06:00 Completed

1941647978 KOSTUS,CASEY (865) 740-9152

10408 LAGO LOUISA CT Carl Crutchfield Erick Ortega

2019-11-07T08:41:29.000-06:00 M-READ

Take start read and leave On - for new customer - Customer contact Casey at 865-740-9152 - Carl|AcctAlert:

2019-11-12T18:00:00.000-06:00 2019-11-12T08:51:00.000-06:00 Completed

Leave service on. No leaks. Provide read 3546800. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Pulled customer meter and took residual. Customer complained of water quality. Chuck and James Kilgore Sr were present. Chlorine level was 2.0 Meter reading was 1283110 

Nothing wrong found with meter or water.

462 F32 8683134124

8684410000 PADOAN,ARTHUR (352) 642-4376

4079 GREYSTONE DR Lucity User Garrett Wooding

2019-11-08T10:00:20.000-06:00 M-SIO General Investigation

2019-11-08T08:00:00.000-06:00 2019-11-08T10:25:00.000-06:00 Completed

0543685615 PLATO,DONNA (352) 243-2995

4037 GREYSTONE DR Lucity User Elizabeth Marshowsky

2019-11-08T14:20:55.000-06:00 M-EXCHNG

Meter failure test, exchange.

2019-11-08T14:16:00.000-06:00 2019-11-08T15:21:00.000-06:00 Completed

Provide final read of 1554,830 for meter# 17981116. Install new 5/8 Badger Meter #19348051 per instructions no leaks present. Em

3546 FOXCHASE DR Batch System Erick Ortega

2019-11-06T19:01:01.000-06:00 MTRBBOX

|AcctAlert:

2019-11-08T19:01:00.000-06:00 2019-11-08T13:07:00.000-06:00 Completed

MR ID: 222840865293, MR REMARK: BB...Meter Box lid was replaced. See attached. No leaks. Provide read 1595340. EHO.

462 F32 8646357312

2019-11-06T19:01:01.000-06:00 M-EXCHNG

|AcctAlert:

2019-11-08T19:01:00.000-06:00 2019-11-08T12:23:00.000-06:00 Completed

MR ID: 502371080989, MR REMARK: GL Exchange meter with new meter no leaks present gw

462 F73 0782885299

6323566518 Swords,Donald (309) 678-5460

5022310000 RULEY,JAMIE L (407) 758-0474

13743 CALLE DE ORA CT Batch System Garrett Wooding



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1431 LAKEMIST LN Jennifer Akers Danny Green

2019-11-05T07:46:38.000-06:00 HIBILL

Can we please reread and check for leaks? Neville is being billed over 20000 gallons and this is out of line for his normal consumption history. He can be reached at 352-241-

0599. Thanks Jen|AcctAlert:

2019-11-06T20:00:00.000-06:00 2019-11-06T10:22:00.000-06:00 Completed

1531270 is the read no leaks present dg

2019-11-06T19:01:01.000-06:00 M-EXCHNG

|AcctAlert:

2019-11-07T19:01:00.000-06:00 2019-11-07T13:38:00.000-06:00 Completed

MR ID: 357333024165, MR REMARK: GL...customer at home. Meter was exchange. New meter 19348124. See attached. Line flushed. No leaks. Read provide. EHO.

462 F32 4481796054

4487410000 CAMPBELL,NEVILLE N (352) 241-0599

Erika call about white cloudy water, she can be reached at 786-702-0278|AcctAlert:

2019-11-07T20:00:00.000-06:00 2019-11-06T20:40:00.000-06:00 Completed

Called customer at number given in instructions, left message with call back number,explained that there is no problem with her water it is air entrapment from the 16" main 

break on 11/5/19. Advised her to call back if she has any questions.

462 F78 3575085428

3571310000 NIGRO,RICHARD M (352) 243-6044

10710 VISTA DEL SOL CIR Batch System Erick Ortega

2019-11-07T21:00:00.000-06:00 2019-11-06T20:37:00.000-06:00 Completed

Returned customer's call, explained that the water is good. The cloudiness she is experiencing is due to air from the 16" water main break. Ask her to call back if it persists.

462 F73 7701467819

3504452974 ALDANA,RAFAEL (786) 702-0278

802 TRIPLE CROWN CT Tina Richardson Art Austin

2019-11-06T14:13:59.000-06:00 M-SIO Discolored Water

462 F73 6320717566

1039087534 TOWNSEND,VANESSA (407) 968-8590

3534 FOXCHASE DR Lucity User Art Austin

2019-11-06T20:20:11.000-06:00 M-SIO General Investigation

Provide information for customer's call to answering service on 11/6/19 @ 5:04 pm. Vanessa 407 968-8590.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Mrs.Bastain called to report her area had a water main break last night and she wanted to know if a BWA in effect no notes in sharepoint or the portal.. Please contact 

Mrs.Bastain asap with more information contact # 352-978-3374- Tiara|AcctAlert:

2019-11-05T20:00:00.000-06:00 2019-11-05T08:50:00.000-06:00 Completed

I talk with the customer by the phone, and she ask if she need to boiled the water and I tell her, no need to boiled water at this time. Water is safe. EHO.

2019-11-05T20:00:00.000-06:00 2019-11-05T08:57:00.000-06:00 Completed

I talk with the by the phone and he said, he has water back from last night and asked, if he need to boiled the water and I tell him, no need to boiled water at this time, water is 

safe. EHO.

462 F30 3008292752

4940164563 BASTIAN,ERIC (407) 257-9848

3996 BEACON RIDGE WAY Hayes Tiara Erick Ortega

2019-11-05T08:03:14.000-06:00 M-SIO Discolored Water

Spoke with customer, advised him that the water was safe to use, just has air due to 16" main break on 11/5/19. Flushed adjacent hydrant to improve water quality. CL residual . 

Provide current meter read.

462 F30 3580012589

0491499354 BROWN,CLIFTON (631) 835-5343

3823 BEACON RIDGE WAY Lorie Mayeski Erick Ortega

2019-11-05T08:08:48.000-06:00 M-SIO No Water

Call from Mr. Clifton Brown. Reported 'No Water' for he and surrounding neighbors. Please respond. He may be reached at 631-835-5343. Lorie|AcctAlert:

462 F73 3814479729

8179648009 Jordan,Stephen (407) 955-0594

3648 BRIAR RUN DR Janice Williams Art Austin

2019-11-06T11:34:30.000-06:00 M-SIO Discolored Water

Please check premise cust states that there is white milky water throughout home and has flusehed water from more thanb 10 mins and it still has not cleared up. Stephen and 

Ruby 407-955-0594, thanks Janice customer will be on premise.|AcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T12:35:00.000-06:00 Completed

4186538165 Reynoso,Jose (917) 442-4429

13733 COLINA CT Amon Vincent Danny Green

2019-11-05T11:05:26.000-06:00 M-ON

Turn on for new customer - waiver on file jose 917.442.4429 - VincentAcctAlert:

2019-11-06T18:00:00.000-06:00 2019-11-06T10:12:00.000-06:00 Completed

Read meter unlock turn on no leaks present dg

462 F78 3891381553



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

462 F73 2588439168

1095267158 Thomas,Tonya (352) 460-3586

3736 BRIAR RUN DR Janice Williams Art Austin

2019-11-04T11:37:14.000-06:00 M-READ

take start read and leave on for new customer, Tonya @ 352-460-3586, thanks Janice cr|AcctAlert:

2019-11-05T00:00:00.000-06:00 2019-11-05T13:09:00.000-06:00 Completed

5452839963 YANEZ,MARIA (352) 272-5582

1608 KENNESAW DR Stephanie Muniz Erick Ortega

2019-11-05T10:46:15.000-06:00 M-SIO Discolored Water

Please check premise, Maria called to report discolored water, if necessary she can be reached at (352) 272-5582- Stephanie|AcctAlert:

2019-11-05T18:00:00.000-06:00 2019-11-05T11:35:00.000-06:00 Completed

Danny try to talk to the customer before, but the customer barely understands, she don't talk English. I talk with the customer by the phone and I tell we have people working on 

that area Flushing Hydrant and the discoloration on the water is air in it. The water is safe. And she said ok and thank You for the information. EHO.

1450 MISTY GLEN LN Kimberly Bennett Danny Green

2019-11-04T12:52:40.000-06:00 M-REREAD

READ OUT OF LINE - Please reread house meter for billing. Kim|AcctAlert:

2019-11-05T18:00:00.000-06:00 2019-11-05T07:34:00.000-06:00 Completed

Read meter dg

462 F31 8995573022

2019-11-05T19:00:55.000-06:00 M-REREAD

|AcctAlert:

2019-11-05T19:00:00.000-06:00 2019-11-06T10:29:00.000-06:00 Completed

Read meter no issues reading dg

462 F31 8678813025

1807879369 POGUE,CHARLES (407) 230-7452

462 F32 9402702738

9409410000 AIELLO,LARRY (352) 394-4054

1170 BRIDGEWAY CT Batch System Danny Green



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

13733 COLINA CT Jennifer Akers Elizabeth Marshowsky

2019-10-31T13:16:35.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Daniel can be reached at 407-209-4525. Thanks Jen|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T13:50:00.000-05:00 Completed

2019-11-03T19:00:54.000-06:00 M-REREAD

|AcctAlert:

2019-11-03T19:00:00.000-06:00 2019-11-04T09:50:00.000-06:00 Completed

MR ID: 780639576613, MR REMARK: GF Read meter no issues

462 F78 3899704674

4186538165 Reynoso,Jose (917) 442-4429

please take start read, Marshall can be reached at 866-830-5246...tina|AcctAlert:

2019-11-04T00:00:00.000-06:00 2019-11-04T12:04:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

462 F30 7800485565

7801510000 THE LEGENDS (352) 243-6370

1690 LEGENDARY BLVD Batch System Danny Green

2019-11-05T00:00:00.000-06:00 2019-11-05T07:36:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

462 F73 3911282437

0459810230 MORALES,MELISSA (352) 901-5934

3692 BRIAR RUN DR Tina Richardson Danny Green

2019-10-24T07:48:48.000-05:00 M-READ

Provide current meter read, 1297830. Service left on as per instructions. No leaks at this time.

462 F31 3446749884

4376026409 MCGEARY,JEAN (617) 930-4619

1400 MISTY GLEN LN Amber Melendez Danny Green

2019-11-04T12:31:06.000-06:00 M-READ

Please take final read and leave on for new. Kay 281 Thanks, Amber|AcctAlert:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take final read for precvious customer.Leave on for new cusrtomer.Charles Pogue at 407-230-7452.Thanmkls,REggie|AcctAlert:

2019-10-30T18:00:00.000-05:00 2019-10-30T09:26:00.000-05:00 Completed

Irrigation issue shut off valve to irrigation no issues customer is going to fix dg

462 F31 8670361574

1807879369 POGUE,CHARLES (407) 230-7452

1450 MISTY GLEN LN Reginald Jerome Elizabeth Marshowsky

2019-10-28T07:43:40.000-05:00 M-READ

Read meter found no leaks at meter water being used somewhere. He wants meter tested since 10/2 to 10/31 he used 50,000 gallons. I don't know where the water is going I 

don't live there so I don't know where it could be going

462 F78 1455319772

6027589212 AMEERALLY,VIVIENNE (704) 502-8075

13715 CALLE DE ORA CT Stephanie Muniz Danny Green

2019-10-30T09:00:36.000-05:00 M-SIO Water Miscellaneous Complaint

Please check premise, Vivienne called to report she had turned off her main valve and still is hearing water running and is not sure if she has a leak please notify customer if 

there is, she can be reached at (704) 502-8075- Stephanie|AcctAlert:

462 F32 8640341001

0543685615 PLATO,DONNA (352) 243-2995

4037 GREYSTONE DR Jennifer Akers Danny Green

2019-10-30T13:09:43.000-05:00 HIBILL

Can we please reread and check for leaks? Thomas is usually in the range of 10000 gallons or less and this last billing is over 30000. He will be home on 10-31 and can be 

reached at 352-243-2995. Thanks Jen|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T09:49:00.000-05:00 Completed

4568095330 CLARK,STEFANIE (813) 743-0075

3810 THORNEWOOD WAY Shonte Campbell Elizabeth Marshowsky

2019-10-24T11:28:37.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Stefanie can be reached at (813) 743-0075 - Shonte|AcctAlert:

2019-11-01T11:28:00.000-05:00 2019-11-01T13:27:00.000-05:00 Completed

Read meter read is in line no leaks present dg Read is 4123440 Read meter for a couple of days starting Monday 10/28 read 4123660 total 220 gallons over weekend 10/29 

read of 4123,760. Em 10/30 read 4123,860 em 10/31 read 4123,940 em 11/1 read 4124,020 Spoke with customer and cleared up discrepancies in her read history which had 

Provide read of 599,620, lock service off, and tag door for new customer per instructions. No leaks present at meter. Em

462 F33 6920506889



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

462 F31 7394414100

7391410000 NANSEN,ALEXANDER (352) 243-6942

1529 SHERBROOK DR Kathy Sillitoe David Alberigi

2019-09-19T12:53:12.000-05:00 TESTMTR

Please complete a periodic meter test, meter over 10 years and no use since 6/3/2019. Thanks, Kathy|AcctAlert:

2415330942 PADGETT,ROBERT (407) 446-3119

10653 VISTA DEL SOL CIR Lucity User Elizabeth Marshowsky

2019-10-28T14:15:55.000-05:00 M-EXCHNG

Meter stuck

2019-10-28T14:13:00.000-05:00 2019-10-28T14:15:00.000-05:00 Completed

Remove meter#96778623 with a final read of 4444,110. Install new 5/8 Badger Meter #19348079 per instructions. No leaks present at meter. Em

3966 DERBY GLEN DR Kathy Sillitoe David Alberigi

2019-08-21T08:11:33.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2019-10-28T16:00:00.000-05:00 2019-10-28T09:47:00.000-05:00 Completed

Meter plumbed into pvc. Will need to cut back service and install dual check valve. Meter passed the performance test with a 100%. No need to replace meter. Please see FA 

for installing dual check Premise is not occupied at this time. House valve is off.

462 F78 2118482569

2019-10-29T10:49:31.000-05:00 M-SIO Water Service Line Break

Please check premise cust states that there is a service line break near meter, Raphael @ 3521-242-6092, thanks Janice cr|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T11:59:00.000-05:00 Completed

Provide current meter read, 4681510. Temp. Repair, small leak on UI side. Short side dual service will be replaced.

462 F33 8634332171

8632510000 CHAN,HELEN M (203) 509-2067

2019-10-29T20:00:00.000-05:00 2019-10-29T11:44:00.000-05:00 Completed

Provide read of 862,820 and leave service on for new customer per instructions. No leaks present at meter. Em

462 F78 8148924230

8143310000 PHILLIP,RAPHAEL R (352) 242-6092

10318 CASTILLO CT Janice Williams Art Austin



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1122 LATTIMORE DR Jennifer Akers Danny Green

2019-10-24T08:43:57.000-05:00 M-SIO Water Miscellaneous Complaint

2019-10-25T12:55:40.000-05:00 M-SIO General Investigation

Received call back from customer on high bill completed on 10/24 at 9:23a.m.

2019-10-25T12:51:00.000-05:00 2019-10-25T13:05:00.000-05:00 Completed

Explained to Joe what I found during high bill investigation. He didn't seem to know anything about the pressure washing of the sidewalk's and curbs and no recent leaks. Has 

not been residing at premise, out of town. As soon as I can locate original meter and check read, if needed, I will contact him with any new information.

462 F33 9242524546

4076194362 Holtzman,Jana (727) 599-5214

Take final read for previous customer and leave on for new customer. Dalene Brill at 352-874-0256.Thanks,REggie|AcctAlert:

2019-10-25T20:00:00.000-05:00 2019-10-25T08:59:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

462 F33 4625814804

4623610000 KAZMIERSKI,JOSEPH (989) 895-1448

1262 LATTIMORE DR Lucity User David Alberigi

2019-10-28T10:57:00.000-05:00 2019-10-28T11:19:00.000-05:00 Completed

Cut back customer service line and install dual check valve. Includes excavate front of meter box and backfill. 1 year warranty on the 1" schedule 80 male adapter ONLY. See 

attached.

462 F30 2997315814

5053062898 BRILL,DALENE (352) 874-0256

3988 BEACON RIDGE WAY Reginald Jerome Danny Green

2019-10-22T10:41:13.000-05:00 M-READ

Meter passed the performance test with a total accuracy of 100%. No need to replace meter. Equipped with a dual check valve.

462 F33 8637793977

8632510000 CHAN,HELEN M (203) 509-2067

3966 DERBY GLEN DR Lucity User David Alberigi

2019-10-28T11:00:52.000-05:00 M-SIO General Investigation

Meter screwed directly into customer side service line.make repairs.

2019-10-28T14:00:00.000-05:00 2019-10-28T12:57:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-10-24T20:00:00.000-05:00 2019-10-24T10:24:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 4276500. EHO.

462 F32 2778874223

3835794478 MARTINEZ,DAMARIS (786) 797-3197

1199 LEGENDARY BLVD Jennifer Akers Erick Ortega

2019-10-24T08:27:32.000-05:00 M-RECON

Customer at home. Turned service on. No leaks. Provide read 268690. EHO.

462 F33 9993763435

9362273244 Morgan,Kemeisha (407) 729-3111

1028 GLENRAVEN LN Dominique Greenfield Erick Ortega

2019-10-24T08:51:39.000-05:00 M-RECON

Please reconnect service. customer will be present. Morgan 407-733-3923|AcctAlert:

462 F32 6712752207

4400949482 THR FLORIDA LP (844) 824-0003

1368 BRIDGE HILL LN Amber Melendez Erick Ortega

2019-10-24T13:27:07.000-05:00 M-RECON

Please reconnect, customer home. Danielle 352-973-2455 thanks, amber|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T13:52:00.000-05:00 Completed

9161801460 Alimuddin,Andre (347) 257-3258

1102 LATTIMORE DR Sandra Soto James Kilgore JR

2019-10-23T12:57:26.000-05:00 M-ON

Turn meter on for Andre # 347-257-3258, Waiver in office, E-filed , Thank you, SandraAcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T08:09:00.000-05:00 Completed

Unlocked and turned on no leaks present. Jk

We tagged her door to contact us to apply for reuse meter and note says meter box and whip there(she thinks). Can someone reach out to her to advise next step or if indeed 

there is a separate reuse meter there? Jana can be reached at 727-599-5214. Thanks Jen|AcctAlert:

2019-10-25T08:00:00.000-05:00 2019-10-25T06:57:00.000-05:00 Completed

I emailed office 2 times stating she has a reuse service but needs a meter. I've talked to owner already

462 F33 8608277966



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

462 F31 2820676898

4649509699 NIXON,LISA (574) 612-4394

3800 LIBERTY HILL DR Roslyn Lide-Miller Erick Ortega

1542179312 Rodriguez,Ana (407) 416-9436

1091 GLENRAVEN LN Kelly Hagan Erick Ortega

2019-10-24T08:50:06.000-05:00 M-RECON

Reconnect Service, Customer will be at Home, Ana Rodriguez, Ph#407-416-9436 - Kelly|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T10:16:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 3114540. EHO.

1023 GLENRAVEN LN Jennifer Akers Erick Ortega

2019-10-24T09:00:58.000-05:00 M-RECON

Mr. Ibarlucea paid and tag is on the door if we can please reconnect. He can be reached at 352-223-0013. Thanks Jen|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T10:28:00.000-05:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 1805000. EHO.

462 F33 8125815679

2019-10-24T08:55:10.000-05:00 M-RECON

Please reconnect service. Tag on Door. If needed Edward Emrick can be reached at 407 242 7579 SNC|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T10:35:00.000-05:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 3552470. EHO.

462 F33 6098233074

0633775610 IBARLUCEA,LINA (954) 684-8626

Damaris has paid and tag is on the door if we can please reconnect. She can be reached at 786-797-3197 and make sure irrigation is turned on too if off. Thanks Jen|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T09:06:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 663100. EHO.

462 F33 2332642002

2333610000 EMRICK,EDWARD (407) 242-7579

3831 BRECKINRIDGE LN Sabrena Cooper Erick Ortega



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:4290 S HWY 27 201 Reginald Jerome Danny Green

2019-10-24T09:58:48.000-05:00 M-RECON

Pick up Tag and reconnect service, Eric McGinnis , ph# 407-697-0202- thanks, Kelly|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T11:57:00.000-05:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 2625540. EHO.

462 F78 9722434854

8290065398 Capitao Duda Real Estate LLC (407) 209-5970

Reconnect the customers service today.The customer will be available.Janella Martima at 321-945-2011.Thanks,REggie|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T10:41:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2239290. EHO.

462 F33 7905339281

6382515251 MCGINNIS,ERIC (407) 697-0202

1199 LATTIMORE DR Kelly Hagan Erick Ortega

2019-10-24T20:00:00.000-05:00 2019-10-24T12:06:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2888710. EHO.

462 F33 6732781565

2036623533 MARTINA,JANELLA (352) 536-1892

1070 HARMONY LN Reginald Jerome Erick Ortega

2019-10-24T08:54:42.000-05:00 M-RECON

Customer at home. Turned service on. No leaks. Provide read 1140780. EHO.

462 F33 1656718802

6877171215 LIGHTNER,GREGORY (352) 617-8733

1166 LATTIMORE DR Reginald Jerome Erick Ortega

2019-10-24T11:20:02.000-05:00 M-RECON

Reconnect the customers servide today.The customer will bne available.Gregory Lightner at 352-617-8733.Thanks,REggie|AcctAlert:

2019-10-24T10:56:01.000-05:00 M-RECON

Please reconnect service, tag on door. Lisa Nixon 574-612-4394....... Roslyn|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T12:37:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-10-24T19:00:00.000-05:00 2019-10-24T08:26:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

462 F33 7901717071

6382515251 MCGINNIS,ERIC (407) 697-0202

Read meter turn off lock tag door

462 F33 8125939509

1542179312 Rodriguez,Ana (407) 416-9436

1091 GLENRAVEN LN Batch System James Kilgore JR

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

462 F31 2822484294

4649509699 NIXON,LISA (574) 612-4394

3800 LIBERTY HILL DR Batch System Danny Green

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T09:17:00.000-05:00 Completed

9970083302 INTEGRATIVE LLC (407) 977-3434

4290 S US HWY 27 104 Zakia Bouldin James Kilgore JR

2019-10-24T10:22:03.000-05:00 MSP-RECN

Please reconnect svc. Customer present. Thanks|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T13:04:00.000-05:00 Completed

Water is already on.

2019-10-24T07:43:53.000-05:00 M-SIO No Water

Rachel at 407-977-3434 called to say that they have no water since yesterday.Thanks,REggie|AcctAlert:

2019-10-24T20:00:00.000-05:00 2019-10-24T08:44:00.000-05:00 Completed

Talked to Rachel told her there was a severance for suite 104 which was shut off. She states office told her the bill was good she didn't owe any money. I'm going to email office 

and ask why there was a severance done if she's good on bill. She owns suite 104 and 105.

462 F78 9428246810



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

462 F33 2334573378

2333610000 EMRICK,EDWARD (407) 242-7579

4400949482 THR FLORIDA LP (844) 824-0003

1368 BRIDGE HILL LN Batch System James Kilgore JR

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T07:46:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

1023 GLENRAVEN LN Batch System James Kilgore JR

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T08:31:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

462 F32 6713310291

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T08:32:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

462 F33 6097818812

0633775610 IBARLUCEA,LINA (954) 684-8626

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T08:02:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

462 F33 9999612871

9362273244 Morgan,Kemeisha (407) 729-3111

1028 GLENRAVEN LN Batch System James Kilgore JR

1199 LATTIMORE DR Batch System James Kilgore JR

2019-10-23T19:17:31.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T08:17:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

462 F78 7182097812

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T08:21:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

462 F33 1653488431

6877171215 LIGHTNER,GREGORY (352) 617-8733

1166 LATTIMORE DR Batch System James Kilgore JR

2019-10-24T19:00:00.000-05:00 2019-10-24T07:52:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

462 F33 6732556847

2036623533 MARTINA,JANELLA (352) 536-1892

1070 HARMONY LN Batch System James Kilgore JR

2019-10-23T19:17:31.000-05:00 M-CUT

Turned off locked meter and tagged door. Jk

462 F32 2772601920

3835794478 MARTINEZ,DAMARIS (786) 797-3197

1199 LEGENDARY BLVD Batch System James Kilgore JR

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

3831 BRECKINRIDGE LN Batch System James Kilgore JR

2019-10-23T19:17:31.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-24T19:00:00.000-05:00 2019-10-24T07:57:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-10-23T19:00:00.000-05:00 2019-10-23T14:05:00.000-05:00 Completed

Read meter turn off lock tag door dg

462 F73 2468767106

Customer present. Customer told me when I replaced the check valve around 2 weeks ago everything was good until yesterday he said start doing it again. I check the pressure 

and shown customer have 70psi is good, but after a few minutes pressure start going down around 10psi. I check the check valve again and check valve is good (new) I tell him 

462 F78 9421278600

9970083302 INTEGRATIVE LLC (407) 977-3434

4290 S US HWY 27 104 Batch System Danny Green

2019-10-21T19:21:16.000-05:00 M-CUT

Severance: |AcctAlert:

462 F32 8599441691

8598410000 CRUZ,DAVID (352) 404-5295

1331 LEGENDARY BLVD Shanika Wright Erick Ortega

2019-10-23T08:42:35.000-05:00 M-SIO High or Low Pressure in the Water

Customer reported her water pressure is back low again. Mrs. Cruz 352-404-5295. SW|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T11:45:00.000-05:00 Completed

4623610000 KAZMIERSKI,JOSEPH (989) 895-1448

1262 LATTIMORE DR Stephanie Muniz David Alberigi

2019-10-23T08:42:59.000-05:00 HIBILL

Please re-read meter and check for leaks, Joseph is disputing usage he stated no diff in watering and no leaks he is aware of, he stated he lives in MI and not in FL so its a 

rental, if necessary he can be reached at (989) 323-0710- Stephanie|AcctAlert:

2019-10-24T18:00:00.000-05:00 2019-10-24T08:12:00.000-05:00 Completed

No leaks at this time. Use in 15 days is 330 gallons or 22 gallons per day. 30 day projected use would be approximately 660 gallons. Looks like fairly new pipe at backflow and 

sidewalk pressure washed, what did they use for water? New meter on 10/9 due to bad serial number. Meter passed periodic test. Tried calling customer, left message. Tag 

10306 TORO DR Kimberly Bennett James Kilgore JR

2019-10-23T09:44:35.000-05:00 CHK STAT

OLD METER - Can someone check to see if the meter need to be changed out? Please record findings. Kim|AcctAlert:

2019-10-24T18:00:00.000-05:00 2019-10-24T10:00:00.000-05:00 Completed

Meter is working...I need to schedule a periodic meter test to see if the meter is performing correctly. The house does look like people are living in it. Read meter and no leaks 

present. JK

462 F33 4629001892

6377921402 CHENAULT,JEFFREY (863) 521-5275



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8598410000 CRUZ,DAVID (352) 404-5295

1331 LEGENDARY BLVD Lucity User Erick Ortega

2019-10-23T11:56:03.000-05:00 M-EXCHNG

2019-10-23T16:00:00.000-05:00 2019-10-23T12:04:00.000-05:00 Completed

Customer was present. Meter was exchanged to be sure the issue with the pressure on this address is not on our side. New meter 19348048. See attached. New check valve. 

No leaks. EHO.

10322 CALLE DE FLORES DR Shelia Meacham Erick Ortega

2019-10-22T07:52:52.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T13:40:00.000-05:00 Completed

No leaks. Provide read 182540. See attached to confirm read and meter number. EHO.

462 F32 8598575806

2019-10-22T07:58:35.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T07:00:00.000-05:00 Completed

Read meter no leaks present dg

462 F78 1968849111

4059093822 FREO FLORIDA LLC (844) 858-9919

Read is out line. lower than last read. Please provide correct read. Thanks Shelia|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T06:50:00.000-05:00 Completed

Read meter no leaks present dg

462 F78 7180690516

6377921402 CHENAULT,JEFFREY (863) 521-5275

10306 TORO DR Shelia Meacham Danny Green

4531664150 Viggiano,Charles (407) 341-6261

3640 BRIAR RUN DR Shelia Meacham Danny Green

2019-10-22T07:56:01.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-21T19:21:16.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-22T19:00:00.000-05:00 2019-10-22T11:44:00.000-05:00 Completed

Meter still off dg

Amber Berry (neighbor) at ph#407-272-0633 called to say that there is a water leak at Mr. Thomas Dalys home water is coming up from his driveway at a steady rate.Thomas 

Dalys ph# is 804-479-1738.Thanks,Reggie|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T17:46:00.000-05:00 Completed

CL2 tested at .9 mg/l in water found at leak. Images taken at premise of initial findings. The water is coming from beneath the driveway slab which is located on the shorts side 

of the street. Per area supervisor technician is to notify Traverse as well. Traverse showed up in the excavator. Started taking up site took out a big chunk of the customers 

462 F30 9716976820

6023499608 Legends Golf Orlando LLC (407) 625-0531

GOLF COURSE REST AREA 14TH TEE Batch System Danny Green

2019-10-22T20:00:00.000-05:00 2019-10-22T11:20:00.000-05:00 Completed

Meter was read wrong dg

462 F78 3383194907

9579603655 DALY,THOMAS (804) 479-1738

10433 CALLE DE FLORES DR Reginald Jerome James Kilgore JR

2019-10-22T12:24:09.000-05:00 M-SIO Water Miscellaneous Complaint

Meter was read wrong no leaks present dg

462 F30 9264838197

9265410000 SECHREST,ROLAND (863) 287-0955

3818 BEACON RIDGE WAY Shanika Wright Danny Green

2019-10-21T11:11:51.000-05:00 M-REREAD

Please re-read meter and check for leak. Roland Sechrest 863-287-0955. SW|AcctAlert:

462 F31 4018874069

9388831718 Plata,Monica (352) 250-2659

1566 KENNESAW DR Hayes Tiara Danny Green

2019-10-21T15:12:50.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Please hang door tag Monica contact #352-250-2659- Tiara|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T11:37:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-22T18:00:00.000-05:00 2019-10-23T06:41:00.000-05:00 Completed

Read meter no leaks present dg

Read meter no leaks present dg

462 F31 7648566188

7640510000 MARI,ZUNILDA (352) 227-4665

1420 MISTY GLEN LN Helen Fulmer Danny Green

2019-10-22T09:16:06.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee|AcctAlert:

462 F31 5981100493

5981410000 STURK,LEON (352) 394-8664

1549 SHERBROOK DR Helen Fulmer Danny Green

2019-10-22T09:14:13.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-23T06:18:00.000-05:00 Completed

9161801460 Alimuddin,Andre (347) 257-3258

1102 LATTIMORE DR Amon Vincent Danny Green

2019-10-21T09:55:03.000-05:00 M-OFF

Take final read and lock meter Tag door for new to apply - Vincent|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-22T11:50:00.000-05:00 Completed

Read meter turn off lock tag door for new no leaks present dg

GOLF COURSE REST AREA 5TH TEE Batch System Danny Green

2019-10-21T19:21:16.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-22T19:00:00.000-05:00 2019-10-22T11:42:00.000-05:00 Completed

Meter still off dg

462 F33 8608297135

462 F32 5025548415

4725022554 Legends Golf Orlando LLC (407) 625-0531



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6170296435 CHO,SHAO-RU (757) 739-6339

3926 DERBY GLEN DR Lucity User David Alberigi

2019-10-22T12:21:10.000-05:00 M-SIO General Investigation

Replace dual check valve. Over 10 years old.

2019-10-22T12:17:00.000-05:00 2019-10-22T12:28:00.000-05:00 Completed

4014 GREYSTONE DR Helen Fulmer Elizabeth Marshowsky

2019-10-22T09:13:19.000-05:00 M-REREAD

Please provide read for billing. Last read is out of line. Thanks. Renee|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-22T12:38:00.000-05:00 Completed

Provide read of 1141,990 for billing per instructions. No leaks present at meter.em

462 F33 2741597665

2019-10-22T09:56:47.000-05:00 M-REREAD

Beth Marshowsky - Please provide a read on the new meter for billing. Old meter was removed on 10/9 and per Beth water was push thru meter.|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-22T10:12:00.000-05:00 Completed

Meter was tested and replaced on 10/9 due to a discrepancy with Badger serial number. The meter can be found at Lake Groves if needed. Customer was at premise during 

meter test/exchange. Technician was at premises on 10/22 with no party present. Upon further investigation technician found what appears to be a recent repair to the schedule 

462 F32 2123998392

2125410000 KEATON,STEVE (913) 522-4340

Please provide read for billing. Last read is out of line. Thanks. Renee|AcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-22T11:31:00.000-05:00 Completed

Provide read of 1325,520 for billing per instructions. No leaks present at meter. Em

462 F33 4623452839

4623610000 KAZMIERSKI,JOSEPH (989) 895-1448

1262 LATTIMORE DR Helen Fulmer Elizabeth Marshowsky

462 F32 9726301896

9725410000 WILLIS,JEFFREY (352) 243-3981

3998 GREYSTONE DR Helen Fulmer Elizabeth Marshowsky

2019-10-22T09:16:53.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-10-15T10:39:07.000-05:00 M-READ

Plant,Martin - Primary Phone Number: (407) 492-2757 take start read and leave on for new-Ty|AcctAlert:

2019-10-18T20:00:00.000-05:00 2019-10-18T13:17:00.000-05:00 Completed

2019-10-21T15:33:00.000-05:00 2019-10-21T06:31:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

462 F33 6810066079

2832533086 Plant,Martin (386) 216-9766

1307 LATTIMORE DR Tytiane Gray Danny Green

2019-10-21T20:00:00.000-05:00 2019-10-21T11:04:00.000-05:00 Completed

Dug up meter box moved box so curb stop was accessible to us. Dg gw

462 F78 3678420928

2096262489 PROGRESS RESIDENTIAL 

BORROWER 5, LLC

(844) 858-9919

10428 CALLE DE FLORES DR Lucity User Danny Green

2019-10-18T15:35:34.000-05:00 M-EXCHNG

Called no answer. I have to see if there's a reuse box already at premise if there is customer will have to call office to apply for it Customer has a reuse service line on property 

all they need to do is apply for a meter and have someone come out and plumb his side in we have to come out and check to make sure he's no cross connected

462 F32 6613405791

6619410000 ALLEN,DAVID (908) 296-2999

1362 LEGENDARY BLVD Shanika Wright Danny Green

2019-10-21T10:07:59.000-05:00 M-SIO Water Miscellaneous Complaint

Customer has a leak and not able to turn off the main shut off valve. Needs assistance - David Allen 908-296-2999. SW|AcctAlert:

462 F33 9042032891

9043610000 KOVARY,EUGENE J (352) 989-4887

1222 LATTIMORE DR Zakia Bouldin Danny Green

2019-10-17T15:48:41.000-05:00 M-SIO General Investigation

Customer would like to speak w/ someone regarding when we will b able to provided reuse svc. Inquiring on how we are at capacity to add anymore to system. Can someone 

please contact Geri at 352-989-4887. Thanks|AcctAlert:

2019-10-21T20:00:00.000-05:00 2019-10-21T11:08:00.000-05:00 Completed

Excavate site and remove single meter box. Large rocks around box. Replace check valve. Reinstall meter box and backfill. Includes R&I meter. See attached.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

I check hose bib on both side of the house and found no pressure. See attached. I replaced the check valve at the meter and check again the pressure and I get 8 psi. See 

attached. I call the customer by the phone and ask her when was the last time she call for service for the water softener, and she said can't remember when was the last time. I 

462 F78 5930358759

5933310000 GALINSKI,ALAN (352) 267-7724

10306 CASTILLO CT Stephanie Miles James Kilgore JR

2019-10-16T14:57:38.000-05:00 M-SIO General Investigation

Please check water meter customer states that there is water in yard and water coming from the water main. Alan Galinski 352-267-7723.|AcctAlert:

462 F30 5631228639

6520664513 LEWINSKI,SANDRA (401) 316-9987

4288 FAWN MEADOWS CIR Jennifer Akers Erick Ortega

2019-10-16T10:42:33.000-05:00 M-SIO High or Low Pressure in the Water

Sandra Lewinski at 352-988-2287 called to say that she has had low water pressure for the past 2 weeks.It usually starts from 5am to 6am.This week it was from 4:30am to 

7am.She said it throughout the house.She does have a water softner.The house was built in 2001.Low water pressure doesnt occur when her irrigation system is 

2019-10-16T20:00:00.000-05:00 2019-10-16T13:22:00.000-05:00 Completed

2544532547 GISE,ADI (407) 878-8096

10424 CALLE DE FLORES DR Lucity User Danny Green

2019-10-18T15:35:31.000-05:00 M-EXCHNG

2019-10-18T15:34:00.000-05:00 2019-10-21T06:30:00.000-05:00 Completed

Installed new meter and new DuC valve no leaks present dg

10334 CALLE DE FLORES DR Shonte Campbell Erick Ortega

2019-09-26T15:49:12.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-10-18T18:00:00.000-05:00 2019-10-18T08:01:00.000-05:00 Completed

Leave service on. No leaks. Provide read 141320. EHO.

462 F78 8473081526

Read meter leave on for new no leaks present dg

462 F78 5279167495

1403360023 MERRICK,TODD (407) 929-1157



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8598410000 CRUZ,DAVID (352) 404-5295

1331 LEGENDARY BLVD Dominique Greenfield Erick Ortega

2019-10-10T11:56:32.000-05:00 M-SIO High or Low Pressure in the Water

Mrs. Cruz called to report low pressure. She stated that the pressure gets very low whenever she uses more than one source of water. She can be reached at 352-404-

5295|AcctAlert:

13951 VISTA DEL LAGO BLVD Tina Richardson Erick Ortega

2019-10-09T11:27:08.000-05:00 M-REREAD

please re-read meter & confirm leak have been repaired, please note read, Cynthia can be reached at 646-737-2250...tina|AcctAlert:

2019-10-10T20:00:00.000-05:00 2019-10-10T10:05:00.000-05:00 Completed

Meter shown no leaks. See video. See attached to confirm read and meter number. Provide read 2996780. EHO.

462 F32 8596143731

2019-10-10T11:04:59.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, April Grace , Ph# 866-830-5246 thanks, Kelly|AcctAlert:

2019-10-11T18:00:00.000-05:00 2019-10-11T14:20:00.000-05:00 Completed

Read meter turn off lock tag door for new

462 F78 6844911502

9462310000 Serrano,Cynthia E (646) 737-2250

please turn on for new customer will be present, Cheryl can be reached at 407-913-3383|AcctAlert:

2019-10-14T18:00:00.000-05:00 2019-10-14T11:14:00.000-05:00 Completed

Read meter unlock turn on customer home

462 F33 1327649098

9442962156 GREEN,CHERYL L (407) 765-4383

1102 HARMONY LN Kelly Hagan Danny Green

2019-10-16T20:00:00.000-05:00 2019-10-17T12:02:00.000-05:00 Completed

The poly service line had a small hole...installed repair band read meter and no leaks present. Jk

462 F33 1325370680

9442962156 GREEN,CHERYL L (407) 765-4383

1102 HARMONY LN Tina Richardson Danny Green

2019-10-11T15:35:08.000-05:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-10-06T19:07:23.000-05:00 M-EXCHNG

Meter in ground is not nor has ever been in system. Remover meter and install new 5/8 Badger Meter.

2019-10-09T15:18:00.000-05:00 2019-10-09T15:21:00.000-05:00 Completed

Technician removed Meter# 33307972 (image attached) with a final read of 2474,560. Meter#32794914 which is the meter attached to the premise cannot be found at premise. 

In the system it will show the exchange is attached to Meter#32794914 because it cannot be attached to the meter set when it has never been in the system. Technician 

462 F33 1654363172

1917828325 STONE,BRADLEY (407) 878-8277

1044 GLENRAVEN LN Batch System Danny Green

2019-10-09T19:01:00.000-05:00 2019-10-09T10:32:00.000-05:00 Completed

MR ID: 055154474608, MR REMARK: GL...Customer at home. Meter was exchange. New meter 19348086. See attached. Line flushed. No leaks. Read provide. EHO.

462 F33 4626842908

4623610000 KAZMIERSKI,JOSEPH (989) 895-1448

1262 LATTIMORE DR Lucity User Elizabeth Marshowsky

2019-10-09T15:20:30.000-05:00 M-EXCHNG

MR ID: 291220052152, MR REMARK: MS Need parts and didn't have them. Also needs a dual check added. Dg/gw

462 F78 0552664781

6577313424 Dyson,Marc (321) 310-1750

13511 VISTA DEL LAGO BLVD Batch System Erick Ortega

2019-10-07T19:01:00.000-05:00 M-EXCHNG

|AcctAlert:

462 F32 2919411621

2535437620 BURMEISTER,DIANE (717) 329-3990

4018 GREYSTONE DR Batch System Danny Green

2019-10-03T19:01:04.000-05:00 M-EXCHNG

2019-10-09T19:01:00.000-05:00 2019-10-09T14:09:00.000-05:00 Completed

2019-10-10T20:00:00.000-05:00 2019-10-10T14:03:00.000-05:00 Completed

Customer at home. Water pressure was check and this customer have 70 psi (good) same like his neighbor. I tell the customer that I going to replaced the check valve (looks 

very old) just in case and I found that inside the valve it was broken. See attached. Check valve was replaced. See attached. No leaks. Provide read 1461130. Another FA was 



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter leave on for new no leaks present dg

462 F31 5860360678

7778877600 Cicotti,Bruno (407) 443-2767

1569 SHERBROOK DR Kaitlynn Gilbert Erick Ortega

2019-10-07T11:31:43.000-05:00 M-READ

462 F33 4575556072

4699909843 Santana,Nelson (407) 780-2477

1104 GLENRAVEN LN Amon Vincent Danny Green

2019-10-07T08:25:44.000-05:00 M-READ

Take final read and leave on for new customer - Vincent|AcctAlert:

2019-10-08T18:00:00.000-05:00 2019-10-08T09:09:00.000-05:00 Completed

2627822803 REYES,EDWARD (305) 978-3600

1227 LEGENDARY BLVD Batch System Danny Green

2019-10-03T19:01:04.000-05:00 M-EXCHNG

2019-10-08T19:01:00.000-05:00 2019-10-08T16:07:00.000-05:00 Completed

MR ID: 686945195964, MR REMARK: GL Exchange meter no leaks present dg

1215 LATTIMORE DR Batch System Danny Green

2019-10-06T19:07:23.000-05:00 M-EXCHNG

|AcctAlert:

2019-10-08T19:07:00.000-05:00 2019-10-08T16:08:00.000-05:00 Completed

MR ID: 048924866027, MR REMARK: GL Exchange meter no leaks present dg

462 F32 6865106688

|AcctAlert:

2019-10-08T19:07:00.000-05:00 2019-10-08T16:11:00.000-05:00 Completed

MR ID: 165158694132, MR REMARK: GL Exchange meter no leaks present dg

462 F33 0482315646

5305296767 PROIOS,ANGELA (484) 576-9067



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7420510000 STACY HAINES,KELLY (407) 913-8767

3830 LIBERTY HILL DR Batch System Danny Green

3647 BRIAR RUN DR Batch System Erick Ortega

2019-10-06T19:07:23.000-05:00 MTRBBOX

|AcctAlert:

2019-10-07T19:07:00.000-05:00 2019-10-07T14:30:00.000-05:00 Completed

MR ID: 807691674325, MR REMARK: BB...Meter box lid was replaced. See attached. No leaks. Provide read 1497710. EHO.

462 F31 7423466235

2019-10-06T19:07:23.000-05:00 MTRBBOX

|AcctAlert:

2019-10-07T19:07:00.000-05:00 2019-10-07T14:31:00.000-05:00 Completed

MR ID: 486971608322, MR REMARK: BB...Meter Box lid was replaced. See attached. No leaks. Provide read 2322990. EHO.

462 F73 8070449150

2265766827 Baez,Jorge (727) 364-9102

Irrigation audit scheduled for 9/17/2019 at 1:30pm with Shawn Ebert. KAS/ RESCHEDULED 10/8/2019 at 8:30am|AcctAlert:

2019-10-08T16:00:00.000-05:00 2019-10-08T14:04:00.000-05:00 Completed

Comments: Performed customer irrigation system audit , checked irrigation system and found multiple leaking heads , flagged all concerning areas , found that the timer was set 

with short run times , customer stated that the home owner set the timer , program A was set to run everyday , went over current watering restrictions and reset timer 

462 F73 4863925399

6764476072 NELSON,CHARLOTTE (407) 466-0189

3659 BRIAR RUN DR Batch System Erick Ortega

2019-10-08T18:00:00.000-05:00 2019-10-08T07:20:00.000-05:00 Completed

Leave service on. No leaks. Provide read 469970. EHO.

462 F78 6156418740

4102681755 Lemus,Christian (407) 600-5974

14130 VISTA DEL LAGO BLVD Kathy Sillitoe Shawn Ebert

2019-09-10T09:32:16.000-05:00 IRRAUD

Please take start read and leave on for new customer.Thank you Kaitlynn|AcctAlert:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take a reading and leave on for new. Mrs. Dstteffano can be reached at 973-413-3910. Thanks Jen|AcctAlert:

2019-10-07T18:00:00.000-05:00 2019-10-07T10:18:00.000-05:00 Completed

Read meter leave on for new no leaks present

462 F33 2857764668

0010266582 ESTTESSAO,CRISTINA (973) 413-3910

1101 HARMONY LN Jennifer Akers Danny Green

2019-10-07T19:01:00.000-05:00 2019-10-07T14:28:00.000-05:00 Completed

MR ID: 306759375933, MR REMARK: GL...meter was exchange. New meter 19347996. Line flushed. No leaks. Provide read. EHO.

462 F33 2857764668

5674698045 DSTTEFFANO,DANIEL (973) 489-0728

1101 HARMONY LN Jennifer Akers Danny Green

2019-10-04T12:20:38.000-05:00 M-READ

MR ID: 814864066121, MR REMARK: GL Exchange meter didn't exchange dual check.

462 F31 3069222316

3066410000 VICEVICH,BARBARA (352) 242-1530

1565 MISTY GLEN LN Batch System Erick Ortega

2019-10-02T19:01:00.000-05:00 M-EXCHNG

462 F31 8141018517

8140510000 AZIZ,MELISSA (352) 243-1045

1380 CAMDEN CT Batch System Danny Green

2019-10-02T19:01:00.000-05:00 M-EXCHNG

2019-10-07T19:01:00.000-05:00 2019-10-07T16:07:00.000-05:00 Completed

2019-10-02T19:01:00.000-05:00 M-EXCHNG

2019-10-07T19:01:00.000-05:00 2019-10-07T15:17:00.000-05:00 Completed

MR ID: 742996603590, MR REMARK: GL Exchange meter that's it. No leaks present dg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 148890898017, MR REMARK: GL...Customer at home. Meter was exchange. New meter 19219096. See attached. Line flushed. No leaks. Provide read. EHO.

462 F30 4980930336

4843638636 THR FLORIDA LP (844) 858-9920

462 F30 1482500923

6345091033 KALUWA,WANDA (352) 801-4263

3855 BEACON RIDGE WAY Batch System Erick Ortega

2019-10-01T19:02:03.000-05:00 M-EXCHNG

2019-10-02T19:02:00.000-05:00 2019-10-02T13:26:00.000-05:00 Completed

5452839963 YANEZ,MARIA (352) 272-5582

1608 KENNESAW DR Isabel Ceballos David Alberigi

2019-09-18T15:05:37.000-05:00 TESTMTR

Customer said when Operator was there in August on high bill case did not tell her not to use water in house while he checked and read meter. Customer told her she had a 

leak, could have been the water she was using. She disputes having any leaks or repairing anything and would like to have meter tested. Maria Yanez 352-272-5582

2019-10-02T20:00:00.000-05:00 2019-10-02T10:30:00.000-05:00 Completed

Leave message 9/19 @ 3:30 p.m.meter test scheduled for Wednesday 9/25 @ 10:00a.m. Customer not at premise for scheduled meter test. Called and left message to call 

back within 5 minutes, waited 15 minutes, no call back. Tagged door, packed up and left. E-mailed Kathy and cc'd Chuck S. R-1542690 Leave message, 9/26 @2:45p.m. Test 

1024 GLENRAVEN LN Dominique Greenfield Nick Branson

2019-10-04T08:31:22.000-05:00 M-SIO Discolored Water

Mrs. Spratt called to report water is brown. 407-738-6222**Water still brown, cust, Maria Spratt, called for update...advise her still investigating her alt #407-738-6200,|AcctAlert:

2019-10-04T20:00:00.000-05:00 2019-10-04T14:30:00.000-05:00 Completed

Operator pulled a sample from hose bib and got 2.4 chlorine residual and 7.7 pH. There was not brown water. Operator told customer that it may have been from the hot water 

heater because it only gets brown when running hot water.

462 F31 8991952934

2019-10-04T12:20:38.000-05:00 M-READ

Please take a reading and leave on for new. Mrs. Dstteffano can be reached at 973-413-3910. Thanks Jen|AcctAlert:

2019-10-07T18:00:00.000-05:00 2019-10-07T10:18:00.000-05:00 Completed

Read meter leave on for new no leaks present

462 F33 9009506793

3587530389 SPRATT,STEPHEN (407) 738-6222



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2415330942 PADGETT,ROBERT (407) 446-3119

4005 GREYSTONE DR Janice Williams Danny Green

2019-09-30T15:17:17.000-05:00 M-REREAD

Please reread meter and check for leaks, cust bill shows usage of over 60,000 gallons. Tyron @ 352-404-6328, thanks Janice cr

2019-10-01T18:00:00.000-05:00 2019-10-01T11:34:00.000-05:00 Completed

Read meter read was off no leaks present dg

462 F78 2119730032

2019-09-30T09:41:09.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-10-01T20:00:00.000-05:00 2019-10-01T12:04:00.000-05:00 Completed

Hang door tag dg

462 F32 2773521185

2774410000 JOHNSON,MARJORIE (352) 404-6328

Please turn on for new. Candice can be reached at 929-404-6675 and someone will be home. Thanks Jen|

2019-10-02T18:00:00.000-05:00 2019-10-02T08:53:00.000-05:00 Completed

7:15 am no one home no signed tag. Dg Read is 3605090 Customer home turn on meter no leaks present dg

462 F78 5322932013

3348545808 PATEL,DHARMI (954) 254-0686

13738 VISTA DEL LAGO BLVD Vincent Hicks Danny Green

2019-10-02T19:02:00.000-05:00 2019-10-02T12:49:00.000-05:00 Completed

MR ID: 498174554273, MR REMARK: GL...Meter was exchange. New meter 19219095. See attached. Line flushed. No leaks. Provide read. EHO.

462 F33 7378041461

6274930399 HERNANDEZ,ANDRE (407) 963-2449

1251 LATTIMORE DR Jennifer Akers Danny Green

2019-10-01T13:09:26.000-05:00 M-ON

3835 BEACON RIDGE WAY Batch System Erick Ortega

2019-10-01T19:02:03.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Re-read the meter, check for leaks, and hang a door tag with the results - cust contact Joseph at 203-592-1561/carl

2019-09-30T20:00:00.000-05:00 2019-09-30T14:04:00.000-05:00 Completed

No leaks at this time. Use in 25 days is 25180 gallons or 1007 gallons per day. 30 day projected use would be approximately 30210 gallons. Use so far this year: 16950-36860 

gallons. Last year: 13240-36210 gallons. Needs to check irrigation settings and for leaks running. Water softener? Good toilet flappers? Left information on irrigation audit and 

462 F33 7372713262

2019-10-01T14:00:00.000-05:00 2019-10-09T13:35:00.000-05:00 Completed

Meter passed the minimum flow rate with a 97% accuracy, the median flow rate with a 97% accuracy, the maximum flow rate with a 96.90% accuracy. Meter passed with an 

overall accuracy of 96.96% accuracy. Technician will exchange meter due to discrepancies with badge number for meter set and meter assigned in OMS/CC&B.

462 F33 0679851308

7866631523 Holland,Joseph (203) 592-1561

1243 LATTIMORE DR Carl Crutchfield David Alberigi

2019-09-27T08:07:19.000-05:00 HIBILL

Meter passed the performance test with a total accuracy of 100%. No need to replace meter. See FA to replace check valve.

462 F33 4628321839

4623610000 KAZMIERSKI,JOSEPH (989) 895-1448

1262 LATTIMORE DR Kathy Sillitoe Elizabeth Marshowsky

2019-09-19T12:59:00.000-05:00 TESTMTR

Please complete a periodic meter test, meter over 10 years and no use since 6/5/2019, Thanks, Kathy

462 F33 2746832643

6170296435 CHO,SHAO-RU (757) 739-6339

3926 DERBY GLEN DR Kathy Sillitoe David Alberigi

2019-09-19T12:55:28.000-05:00 TESTMTR

Please complete a periodic meter test, meter over 10 years old and no use since 4/3/2019. Thanks, Kathy

2019-10-01T14:00:00.000-05:00 2019-10-22T12:12:00.000-05:00 Completed

10653 VISTA DEL SOL CIR Kathy Sillitoe Elizabeth Marshowsky

2019-09-03T12:57:37.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2019-10-01T15:00:00.000-05:00 2019-10-28T14:11:00.000-05:00 Completed

Meter failed periodic test due to meter stuck. Provide final read of 4444,110. Technician will create new FA for meter exchange. EM



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter leave on for new no leaks present dg

462 F33 8985853723

462 F31 2686265649

3047950535 Kidari,Hicham (404) 786-5343

3585 LIBERTY HILL DR Zakia Bouldin Danny Green

2019-09-25T10:05:16.000-05:00 M-READ

Please take final read and leave on. Hicham can be reached at 404-786-5343

2019-09-30T18:00:00.000-05:00 2019-09-30T07:30:00.000-05:00 Completed

4072398615 WALLACE,DARRYLE (407) 480-8540

1368 LATTIMORE DR Tytiane Gray Danny Green

2019-09-27T07:55:15.000-05:00 M-ON

HERNANDEZ,ANDRE - Primary Phone Number: (407) 963-2449 take start read turn on for new,Ty...waiver on file(tina)|

2019-09-30T18:00:00.000-05:00 2019-09-30T07:07:00.000-05:00 Completed

Read meter. Meter was already on no leaks present dg

3933 DERBY GLEN DR Zakia Bouldin Danny Green

2019-09-27T13:01:56.000-05:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2019-09-30T18:00:00.000-05:00 2019-09-30T07:22:00.000-05:00 Completed

Read meter turn off lock tag door for new no leaks present dg

462 F33 2229319179

2019-09-27T07:53:58.000-05:00 M-OFF

HERNANDEZ,ANDRE - Primary Phone Number: (407) 963-2449 take final read and apply tag for new-Ty

2019-09-30T20:00:00.000-05:00 2019-09-30T07:13:00.000-05:00 Completed

Read meter turn off lock tag door for new no leaks present dg

462 F33 3054630224

4831171699 ADAMS,SAM (352) 702-6175

6274930399 HERNANDEZ,ANDRE (407) 963-2449

1251 LATTIMORE DR Tytiane Gray Danny Green



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1385 LATTIMORE DR Isabel Ceballos Danny Green

2019-09-25T09:09:18.000-05:00 M-ON

Please take start read and turn on meter.. Recvd waiver.. Angelica contact # 407-936-8825- Tiara

2019-09-25T20:00:00.000-05:00 2019-09-25T09:50:00.000-05:00 Completed

Turn on something on inside customer said I can shut off at valve on side of house. Niece is coming over to check. Meter is on house valve is off.

2018-10-09T13:46:37.000-05:00 TMPERING

Please check to see if customer has a meter in box or has hooked water up. This is to be completed daily until further notice. Every day change date of schedule date to the 

following day. This is following up with the service being tampered with.

2019-09-26T14:38:00.000-05:00 2019-09-25T00:00:00.000-05:00 Completed

10/09/18 @ 2:30pm checked meter box and found no tampering. No vehicle in driveway. Did see water coming into box from customer side. 10/10/18 @ 2pm checked meter 

box and found no tampering. Vehicle in driveway white van that says Johnson controls on it. Did see water coming in from customer side. 10/11/18 @ 7:30am no tampering. No 

462 F33 1903287903

8471673458 Gallagher,Julia (937) 477-7076

Please reread meter and check for leaks. Customer called to complain of a high bill. Sharon Gonzalez 407-308-4504.......Roslyn

2019-09-26T20:00:00.000-05:00 2019-09-26T13:39:00.000-05:00 Completed

No leaks at this time. Use in 1 day is 1220 gallons. 30 day projected use would be approximately 36600 gallons. Needs to check irrigation settings and for leaks running. Use 

this year so far is: 20800-54700 gallons. Suggested settings are:20 minuets per zone, 2 days per week, Thursday and Sunday. Leave information on irrigation audit and 

462 F78 5148037530

7920244262 DEPANTE,MICHAEL (321) 277-3215

13735 VISTA DEL LAGO BLVD Lucity User

2019-09-27T18:00:00.000-05:00 2019-09-27T07:59:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

462 F73 8725569689

1243182384 GONZALEZ,SHARON (407) 308-4504

840 CROOKED BRANCH DR Roslyn Lide-Miller David Alberigi

2019-09-25T09:33:02.000-05:00 HIBILL

9910396794 OLIVIER,STEVE (407) 579-5703

1353 LATTIMORE DR Lorie Mayeski Danny Green

2019-09-16T08:37:48.000-05:00 M-READ

Please obtain read from Residential Meter and leave on for new. New is Steve Olivier phone number 407-579-5703.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T07:48:00.000-05:00 Completed

Read meter turn off lock tag door

2019-09-25T19:00:00.000-05:00 2019-09-25T07:26:00.000-05:00 Completed

Read meter turn off hang tag no leaks present dg

462 F73 8729004598

1243182384 GONZALEZ,SHARON (407) 308-4504

840 CROOKED BRANCH DR Batch System Danny Green

2019-09-24T19:13:35.000-05:00 M-CUT

Waiver signed. See attached. Turned service on. No leaks. Provide read 2010680. EHO.

462 F78 0453214257

5567111205 Bromirski,Deborah (352) 777-8311

13845 VISTA DEL LAGO BLVD Batch System Danny Green

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:

462 F73 8729201230

1243182384 GONZALEZ,SHARON (407) 308-4504

840 CROOKED BRANCH DR Roslyn Lide-Miller Erick Ortega

2019-09-25T09:29:58.000-05:00 M-RECON

Please reconnect service, tag on door. Sharon Gonzalez 407-308-4504.........Roslyn

2019-09-25T20:00:00.000-05:00 2019-09-25T10:58:00.000-05:00 Completed

5567111205 Bromirski,Deborah (352) 777-8311

13845 VISTA DEL LAGO BLVD Dominique Greenfield Danny Green

2019-09-25T08:04:54.000-05:00 M-RECON

please reconnect service & pick up tag. Deborah 352-777-8311

2019-09-25T20:00:00.000-05:00 2019-09-25T12:35:00.000-05:00 Completed

Read meter turn on collect tag.. customer is home told her she has a small leak it stops and goes told could be a flapper in toilet needs replaced she said she will get her 

husband to check. She was wondering why her bill is higher then usual. She said to leave on and her husband will check. Dg

462 F78 0458121026



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Leave service on. No leaks. Provide read 2278820. EHO.

462 F73 7440189338

3362327756 GIBBS,STEPHEN (479) 200-1611

3545 FOXCHASE DR Hayes Tiara Erick Ortega

2019-09-25T07:53:00.000-05:00 M-READ

Please take start read and leave meter.. Stephen contact # 479-200-1611- Tiara

2019-09-25T18:00:00.000-05:00 2019-09-25T09:33:00.000-05:00 Completed

1981889097 Kirby,Nicole (813) 789-5975

3962 DERBY GLEN DR Tina Richardson Danny Green

2019-09-24T09:45:20.000-05:00 M-READ

please take start read, Jessa Patricia can be reached at 866-830-5246...tina

2019-09-25T18:00:00.000-05:00 2019-09-25T08:23:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

13735 VISTA DEL LAGO BLVD Batch System Danny Green

2019-09-24T19:13:35.000-05:00 M-CUT

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T07:15:00.000-05:00 Completed

Meter has been removed form this address due to meter tampering and stealing water. Read is 974830 there's another work order in for check status of premises

462 F33 2834320717

2019-09-23T19:18:26.000-05:00 M-CUT

Severance:

2019-09-25T19:00:00.000-05:00 2019-09-25T10:04:00.000-05:00 Completed

Tagged door for them to pay ASAP dg 8:30am Turn off meter lock dg

462 F78 5142138134

7920244262 DEPANTE,MICHAEL (321) 277-3215

462 F78 0832284537

3149298756 CASTELLO'S (352) 536-2001

4290 S US HWY 27 101 Batch System Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1363 LEGENDARY BLVD Batch System Danny Green

2019-09-23T19:18:26.000-05:00 M-CUT

Severance:

2019-09-24T19:00:00.000-05:00 2019-09-24T07:23:00.000-05:00 Completed

2019-09-24T07:40:59.000-05:00 MSP-RECN

Please reconnect service.. cust will be present.. Rafel contact # 908-296-2999- Tiara

2019-09-24T20:00:00.000-05:00 2019-09-24T08:16:00.000-05:00 Completed

Collect waiver from customer. Unlock and reconnect. No leaks at this time. Provide read.

462 F32 4585170324

6270432213 Lake County Investment Corp. (703) 870-5271

Jenny Jones with Celebration Homes called to say there is a leak at meter. Can we confirm if on our side or theirs? She can be reached at 863-421-0905. Thanks Jen

2019-09-24T20:00:00.000-05:00 2019-09-24T09:32:00.000-05:00 Completed

Meter off when I arrived. Briefly turned on to locate leak. Leak is at PVC male adapter to house. Feels like roots on top of PVC. Called Jenny and let her know to call plumber. 

Leaking at 28 gallons per minute. Provide read.

462 F32 4581922420

6270432213 Lake County Investment Corp. (703) 870-5271

1363 LEGENDARY BLVD Hayes Tiara David Alberigi

2019-09-25T18:00:00.000-05:00 2019-09-25T12:28:00.000-05:00 Completed

Read meter unlock turn on no leaks present dg

462 F31 3700100462

3704410000 CELEBRATION HOMES LTD (407) 925-5785

1578 KENNESAW DR Jennifer Akers David Alberigi

2019-09-24T08:56:32.000-05:00 M-SIO Water Service Line Break

462 F78 0831692519

3149298756 CASTELLO'S (352) 536-2001

4290 S US HWY 27 101 Janice Williams Danny Green

2019-09-25T12:05:49.000-05:00 M-RECON

Please reconnect services for customer CAstellos @ 352-536-2001, thanks Janice; customer on premise|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Customer called answering service on 9/21/19 @ 3:23 pm to report a leak at meter box.

2019-09-21T19:00:00.000-05:00 2019-09-21T17:48:00.000-05:00 Completed

2019-09-23T18:00:00.000-05:00 2019-09-23T13:29:00.000-05:00 Completed

No leaks. Provide read 1592060. See attached to confirm read and meter number. EHO.

462 F31 7648857771

7640510000 MARI,ZUNILDA (352) 227-4665

1420 MISTY GLEN LN Lucity User Art Austin

2019-09-21T16:25:07.000-05:00 CHK STAT

No one answered door. Tag door. Clean out box. No lock.. Collect waiver from door. Reconnect. No leaks at this time. Provide read.

462 F73 9640033654

2192385088 CHIN,WALKIN (917) 842-5181

823 CROOKED BRANCH DR Lori Jones Erick Ortega

2019-09-21T05:43:12.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

462 F31 3448307761

4376026409 MCGEARY,JEAN (617) 930-4619

1400 MISTY GLEN LN Reginald Jerome David Alberigi

2019-09-20T16:02:11.000-05:00 M-SIO No Water

Jean Mcgeary called to say that she has no water.*waiting in the waiver* Her ph# is 617-930-4619.Thanks,REggie She is in the park if needed and can be reached at 617-930-

4619. Jen

2019-09-23T20:00:00.000-05:00 2019-09-23T14:13:00.000-05:00 Completed

8471673458 Gallagher,Julia (937) 477-7076

1385 LATTIMORE DR Dominique Greenfield Danny Green

2019-09-23T13:02:09.000-05:00 M-ON

Please turn on Customer will be present. Angelica 407-936-8825

2019-09-23T20:00:00.000-05:00 2019-09-25T08:51:00.000-05:00 Completed

No one at home and no waiver signed on door...3:00pm EHO. Emailed customer service to advise 9/23/19 @ 3:19 pm. A.A. No one answered door, still no waiver. Tagged door 

along with instructions. 2nd attempt. 9/24 8:50a.m. E-mail office. No one home no answer 3rd attempt to turn on. Dg 9:47 am left voicemail CSR MAKE NEW WORK ORDER 

Read meter turn off lock tag door no leaks present dg

462 F33 1901394582



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

462 F73 1817262508

1235866253 PEARSON,WILLIAM (210) 488-8688

3626 FOXCHASE DR Lori Jones Erick Ortega

2019-09-18T18:16:32.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 84,000 gal usage. Thanks. LLJ

0009423755 Geyer,Patricia (631) 357-0114

1369 LATTIMORE DR Amon Vincent Erick Ortega

2019-09-18T12:33:04.000-05:00 M-READ

Take final read and leave on for new customer - Vincent

2019-09-19T18:00:00.000-05:00 2019-09-19T08:14:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1500930. EHO.

1385 LATTIMORE DR Hayes Tiara Erick Ortega

2019-09-19T08:15:40.000-05:00 M-ON

Please take start read and turn on meter.. cust present.. Angelica contact # 407-936-8825- Tiara|

2019-09-20T18:00:00.000-05:00 2019-09-20T14:34:00.000-05:00 Completed

No one home at 2:40pm. Meter is off but unlocked. Customer need to make appointment for reconnection or wait until next business day. Tag on door. No leaks. Provide read 

1892500. EHO. Office need to make another FA for T/On.

462 F33 3516707532

2019-09-20T15:00:33.000-05:00 M-ON

Please turn on service. Customer is Present/Tag will be on Door if not Present. Ms. Platin 407 936 8825 SNC

2019-09-20T20:00:00.000-05:00 2019-09-23T08:40:00.000-05:00 Completed

9/20/19 @ 4:39 pm. Service could not be left on, something on inside the house. Called customer at phone number given in instructions, no answer, left message .Rang door 

bell and knocked on door no answer. Door was re-tagged. Service is off. Read. 1892500. A.A....On 9/23/19 2nd attempt. No one home. No waiver on door. See attached. Called 

462 F33 1906128568

8471673458 Gallagher,Julia (937) 477-7076

Customer supplied information to answering service was wrong address and street . Called number given no answer. Waited 15 min. And called again. Customer stated that 

this is the second repair. Excavated by hand, leak rate approx. .25 bpm made necessary repair. Replaced damaged DuC valve. Provide current meter read. Call 3:25 pm 

462 F33 1904468144

8471673458 Gallagher,Julia (937) 477-7076

1385 LATTIMORE DR Sabrena Cooper Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4022 GREYSTONE DR Amber Melendez Danny Green

2019-09-17T08:42:37.000-05:00 HIBILL

Please re-read meter . Cheryl 260-438-2499 thanks, Amber

2019-09-09T14:11:18.000-05:00 M-SIO General Investigation

Please read meter for 7 days. Report any out of line reads immediately to customer by knocking on door or calling Jennifer Durbal (352)217-5398. Report final report to 

customer.

2019-09-19T14:06:00.000-05:00 2019-09-19T10:24:00.000-05:00 Completed

Read Monday 9/9, 1006660 Read Tuesday 9/10, 1006780=120 gallons. Pressure washing house(2 story) Read Wednesday 9/11, 1007670=890 gallons. Due to pressure 

washing? Yes. Tag to customer. Read Thursday 9/12, 1007890=220 gallons. Read Friday 9/13,/1008100=210 gallons Read Monday 9/16, 1008870=770 gallons or 385 gallons 

462 F32 9612350993

4897316995 KOWSKE,CHERYL S (260) 438-2499

Please reread meter for billing. Last read indicates over 216,000 gal usage. Is there a leak? Thanks. LLJ

2019-09-19T18:00:00.000-05:00 2019-09-19T09:09:00.000-05:00 Completed

No leaks. Provide read 2245680. See attached to confirm read. EHO.

462 F30 8965576501

0699823400 DURBAL,JENNIFER (352) 217-5398

4015 BEACON RIDGE WAY Lucity User David Alberigi

2019-09-19T18:00:00.000-05:00 2019-09-19T10:07:00.000-05:00 Completed

Meter shown a leak on customer side, around 2 gallons per minute. I knock the door and ring the bell a couple of times and no one answer. I call customer by phone and no 

answer, I leave a msg to call back ASAP. See attached. No leaks on our side. Service still on. Provide read 2918730. EHO.

462 F73 6634331842

7997128446 Mehtiyev,Rufat (347) 821-0001

3695 BRIAR RUN DR Lori Jones Erick Ortega

2019-09-18T18:20:05.000-05:00 M-REREAD

No leaks detected at the meter. Provide read 2687140. See attached to confirm read. EHO.

462 F78 6847955721

9462310000 Serrano,Cynthia E (646) 737-2250

13951 VISTA DEL LAGO BLVD Lori Jones Erick Ortega

2019-09-18T18:18:09.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 139,000 gal usage. If read is correct, please tag door to inform customer of high usage. Thanks. LLJ

2019-09-19T18:00:00.000-05:00 2019-09-19T09:04:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-09-13T20:00:00.000-05:00 2019-09-13T11:10:00.000-05:00 Completed

Customer present. Found leak on customer side Right after the check valve on a pvc loop on customer plumbing. Leak is around 1 gallon every 10 min. Customer want service 

on. He is going to call a plumber. See attached. No leak on our side. Provide read 135820. EHO.

462 F33 1289226770

1796191007 ANSARI,ALI (321) 231-9411

1117 LATTIMORE DR Jennifer Akers Erick Ortega

2019-09-11T14:43:01.000-05:00 M-READ

Meter shown something on inside. Meter was turned off. No one at the house. Tag on door. I call customer by phone and no answer leave msg to call back ASAP. Provide read 

610980. EHO.

462 F30 5035363069

3904294392 O'MALLEY,BEVERLY (732) 986-2202

4264 FAWN MEADOWS CIR Shonte Campbell Erick Ortega

2019-09-13T10:20:05.000-05:00 M-SIO Water Service Line Break

Customer called to report leak at the meter. If necessary, William can be reached at 732-986-2202 - Shonte

462 F32 2066986445

6576518733 HOFFMAN,ROD (240) 242-9047

1454 LAKEMIST LN Reginald Jerome Erick Ortega

2019-09-16T07:10:20.000-05:00 M-READ

Take final read for previous customer & leave on for new customer today. Rod Hoffman at 240-2423-9047.Thanks,Reggie

2019-09-16T20:00:00.000-05:00 2019-09-16T12:55:00.000-05:00 Completed

4744632930 GONZALEZ,FRANCISCO (407) 697-3711

1112 CALLAWAY CIR Lori Jones Erick Ortega

2019-09-16T13:33:02.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 104,000 gal usage. Thanks. LLJ

2019-09-17T18:00:00.000-05:00 2019-09-17T08:27:00.000-05:00 Completed

It's looks like the customer have a leak on his side before. See attached. We don't really know when this happened. But at this moment the meter don't show any leaks. No 

leaks. Provide read 1025770. See attached to confirm read and meter number. EHO.

2019-09-18T20:00:00.000-05:00 2019-09-18T07:39:00.000-05:00 Completed

Read meter. No leaks present dg

462 F33 2165450852



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

462 F31 3106725357

2009625675 Kelen,Hieda (407) 497-0005

3695 LIBERTY HILL DR Hayes Tiara Erick Ortega

2019-09-10T15:17:12.000-05:00 M-ON

2302434637 Odom,William (352) 667-5153

4010 GREYSTONE DR Shelia Meacham Erick Ortega

2019-09-12T15:52:53.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-13T18:00:00.000-05:00 2019-09-13T10:08:00.000-05:00 Completed

No leaks. Provide read 491800. EHO.

1039 GLENRAVEN LN Shelia Meacham Erick Ortega

2019-09-12T15:47:29.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-13T18:00:00.000-05:00 2019-09-13T10:01:00.000-05:00 Completed

No leaks. Provide read 2477380. EHO.

462 F32 4321490309

2019-09-12T15:56:43.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

2019-09-13T18:00:00.000-05:00 2019-09-13T11:01:00.000-05:00 Completed

No leaks. Provide read 1097210. EHO.

462 F33 5809317652

3027341825 PARK,UNG (352) 345-1228

Please take a reading and leave on for new. Ali can be reached at 321-231-9411. Thanks Jen

2019-09-13T18:00:00.000-05:00 2019-09-13T09:55:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1824320. EHO.

462 F32 3852226090

7392213122 Ncpherson,Jenny (352) 223-4464

1259 LEGENDARY BLVD Shelia Meacham Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:10412 LAGO LOUISA CT Batch System Erick Ortega

2019-09-10T19:00:53.000-05:00 M-REREAD

2019-09-11T19:00:00.000-05:00 2019-09-11T09:47:00.000-05:00 Completed

MR ID: 377168981171, MR REMARK: ML...Is no meter on this address. Meter was removed almost a year ago for Tampering. The meter box is full of water that's all. The 

investigation for tampering still open...EHO.

462 F78 2036932821

5489073579 WATSON, WILLIAM T (352) 216-6963

2019-09-11T19:00:00.000-05:00 2019-09-11T13:10:00.000-05:00 Completed

MR ID: 106577186407, MR REMARK: ML Leaking at outlet coupler. Checked our gasket, ok, replaced anyway. Leaking at female adapter. Our records show similar problem 

back in July. Leaking approximately 0.130 gallons per minute. No one answered door. Tag door. Provide read.

462 F78 5145693066

7920244262 DEPANTE,MICHAEL (321) 277-3215

13735 VISTA DEL LAGO BLVD Batch System Erick Ortega

2019-09-12T20:00:00.000-05:00 2019-09-12T12:21:00.000-05:00 Completed

No answer back from office to change Main Task for M/On at 1:20pm...Customer at home. Turned service on. No leaks. Provide read 2441210.

462 F78 3877837161

3871310000 OCONNOR,CAROLINE (352) 243-0603

10742 VISTA DEL SOL CIR Batch System David Alberigi

2019-09-10T19:00:53.000-05:00 M-REREAD

Waiver on file. Turned service on. No leaks. Provide read 1070. EHO.

462 F33 3487124570

3190313504 MENDEZ,SAMUEL JR (407) 376-7052

1061 LATTIMORE DR Tytiane Gray Erick Ortega

2019-09-11T13:22:40.000-05:00 M-READ

MENDEZ,SAMUEL JR - Primary Phone Number: (407) 376-7052 take start read and leave on for new-Ty

Please take start read and turn on meter.. recvd waiver.. Sakina contact # 407-968-2328- Tiara|

2019-09-12T20:00:00.000-05:00 2019-09-12T09:17:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-09-11T09:00:00.000-05:00 2019-09-12T13:19:00.000-05:00 Completed

Starting read 684,623. Meter passed the minimum flow rate with a 97% accuracy, the median flow rate with a 97% accuracy, and the maximum flow rate with a 97.2% accuracy. 

Overall the meter passed with a 97.06% accuracy. Final read 684,750. No leaks present at meter. EM Waiting on signature for test sheet due to technician error on first sheet. 

462 F32 7266387153

6782923368 DOMBROSKI,DALMATIA (352) 988-5245

1446 LAKEMIST LN Batch System Erick Ortega

This FA was from 9/06/19 send it today 9/11/19 at 4:10pm...Turned service off. No leaks. Provide read 2441210. EHO.

462 F78 6153511767

4102681755 Lemus,Christian (407) 600-5974

14130 VISTA DEL LAGO BLVD Reginald Jerome Elizabeth Marshowsky

2019-08-20T15:49:31.000-05:00 TESTMTR

Call customer to schedule a meter test.Krystal Bensinger at 209-602-7848.She disagrees with the high bill and high usage .The high bill case was done on Friday 8/16/19.She 

said she lives alone too.Reggie

462 F33 3488581956

3190313504 MENDEZ,SAMUEL JR (407) 376-7052

1061 LATTIMORE DR Batch System Erick Ortega

2019-09-11T15:00:18.000-05:00 M-OFF

2019-09-11T18:00:00.000-05:00 2019-09-11T15:57:00.000-05:00 Completed

5897121431 MAHES,DUNITTA (585) 690-8714

13802 VISTA DEL LAGO BLVD Batch System David Alberigi

2019-09-10T19:00:53.000-05:00 MTRBBOX

2019-09-11T19:00:00.000-05:00 2019-09-11T13:57:00.000-05:00 Completed

MR ID: 341133693870, MR REMARK: BB Replace meter box assembly. Provide read.

2019-09-10T19:00:53.000-05:00 M-WARN

2019-09-11T19:00:00.000-05:00 2019-09-11T09:38:00.000-05:00 Completed

MR ID: 531226661325, MR REMARK: LK... Found a leak around 1/2 gallon per min. on male adapter on customer side. Leak area marks with blue flag. I knock on door, ring the 

bell and no one answer. Customer was called but no answer, I leave msg on phone to call back ASAP. See attached. Meter is off now. Tag on door. No leaks on our side. 

462 F78 3418524853



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

462 F78 7041791337

7041510000 AKINA SUSHI RESTAURANT (352) 243-8988

7402876849 Eaton,Emery (203) 506-8722

10319 CASTILLO CT Kimberly Bennett Danny Green

2019-09-05T15:26:18.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-09-06T18:00:00.000-05:00 2019-09-06T10:02:00.000-05:00 Completed

Read meter dg

4420 US HWY 27 #2 Kathy Sillitoe Elizabeth Marshowsky

2019-08-21T08:13:05.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2019-09-09T16:00:00.000-05:00 2019-09-09T13:35:00.000-05:00 Completed

Meter passed the minimum flow rate with a 99% accuracy, the median flow rate with a 99% accuracy, and a maximum flow rate with a 99.80% accuracy. Overall the meter 

passed with a 99.26%. Provide final read of 325,610. No leaks present at meter. EM

462 F78 5435418876

2019-09-06T11:06:41.000-05:00 HIBILL

please re-read meter & check for leaks. Jennifer state nothing have changed, please tag door w/findings Jennifer can be reached at 352-217-5398...tina

2019-09-09T20:00:00.000-05:00 2019-09-09T14:13:00.000-05:00 Completed

No leaks at this time. Use in 38 days is 33630 gallons or 885 gallons per day. 30 day projected use would be approximately 26550 gallons. No water softener, no pool and 

customer states flappers good. 5 people in house which constitutes the 7-8000 gallons per month normally. Will set up for 7 day read. Provide read. Tag to customer.

462 F78 8628419725

3776585734 MARKKEN DESIGN LLC (937) 602-0704

2019-09-10T19:00:00.000-05:00 2019-09-10T10:31:00.000-05:00 Completed

MR ID: 726210516178, MR REMARK: GL...Meter was exchange. New meter 19219072. See attached. No leaks. Line flushed. Provide read. EHO.

462 F30 8966837832

0699823400 DURBAL,JENNIFER (352) 217-5398

4015 BEACON RIDGE WAY Tina Richardson David Alberigi

2019-09-05T19:00:54.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-09-05T15:24:33.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-09-06T06:00:00.000-05:00 2019-09-06T10:19:00.000-05:00 Completed

Read is in line no leaks present dg

462 F30 7507490468

7503410000 TEFFT,JASON (352) 243-1808

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-09-06T18:00:00.000-05:00 2019-09-06T10:08:00.000-05:00 Completed

Read meter no leaks present dg

462 F73 4210864487

1305051592 RODRIGUEZ,BROOKE (407) 383-0814

855 CROOKED BRANCH DR Kimberly Bennett Danny Green

2019-09-06T18:00:00.000-05:00 2019-09-06T12:35:00.000-05:00 Completed

Read is in line no leaks present dg

462 F78 6301319908

6302310000 OLIVER,CHARLEEN L (352) 404-4474

10847 VISTA DEL SOL CIR Kimberly Bennett Danny Green

2019-09-05T15:21:37.000-05:00 M-REREAD

Read meter dg

462 F73 9215187463

2613803097 DEABREU,JOSE (786) 704-4144

3529 FOXCHASE DR Kimberly Bennett Danny Green

2019-09-05T15:23:42.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

4300 S US HWY 27 101 Kimberly Bennett Danny Green

2019-09-05T15:19:59.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-09-06T18:00:00.000-05:00 2019-09-06T09:57:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-09-05T18:00:00.000-05:00 2019-09-05T12:55:00.000-05:00 Completed

No leaks at this time. Use in 19 days is 1380 gallons or 73 gallons per day. 30 day projected use would be approximately 2190 gallons. Irrigation is off. Before using irrigation 

again, need to check irrigation settings and for leaks running. Left information on irrigation audit along with tag. Tag door. Spoke to Krystal. There was a high bill done for this 

462 F33 4302995559

MR ID: 259223604929, MR REMARK: MS Replace meter 17166714 with new meter 19121280. Cut bushes to gain access to meter.

462 F78 6157414258

4102681755 Lemus,Christian (407) 600-5974

14130 VISTA DEL LAGO BLVD Tazzaleen Leach David Alberigi

2019-09-04T09:40:11.000-05:00 HIBILL

please go out and re read meter for the billing period of 7/8-8/5 stated only one in home and only home 2 days a week. customer is disputing last reading and finding and meter 

read could not be correct. Krystal contact 209-602-7848thanks TAZZ

462 F32 2590503516

4209931208 Kerlish,Michael (321) 320-1208

4070 GREYSTONE DR Batch System David Alberigi

2019-09-05T19:00:54.000-05:00 M-EXCHNG

2019-09-05T19:00:00.000-05:00 2019-09-06T11:29:00.000-05:00 Completed

3485410000 MARTIN,ALLEN E (352) 394-7841

3819 BEACON RIDGE WAY Batch System Erick Ortega

2019-08-31T19:01:08.000-05:00 M-EXCHNG

2019-09-05T19:01:00.000-05:00 2019-09-05T11:03:00.000-05:00 Completed

MR ID: 348354607129, MR REMARK: GL...Customer at home. Meter was exchange. New meter 19219066. See attached. No leaks. Provide read. EHO.

4050 BEACON RIDGE WAY Batch System Erick Ortega

2019-08-31T19:01:08.000-05:00 M-EXCHNG

2019-09-05T19:01:00.000-05:00 2019-09-05T14:20:00.000-05:00 Completed

MR ID: 750388881613, MR REMARK: GL...Customer at home. I found meter was connected straight with the customer line with no curb stop. See attached. I re-pipe customer 

side, that way I can put a new curb stop and new meter. New meter number 19219067. See attached. No leaks. Provide read. EHO.

462 F30 3486359140



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:462 F31 0075991144

6961041395 Brown,Robert (484) 571-5956

1405 MISTY GLEN LN Hayes Tiara David Alberigi

2019-08-30T11:53:43.000-05:00 M-RECON

Please reconnect service.. recvd waiver.. Opendoor contact # 866-830-5246- Tiara|

2019-08-30T20:00:00.000-05:00 2019-08-30T13:04:00.000-05:00 Completed

Waiver on file. Unlock (had to cut off lock, full of dirt) and reconnect. Meter showing leak of 1.5 gallons per minute. No one living in house, vacant. Meter off. Tag door. Someone 

will have to be present for next turn on. Called Open door Utilities and spoke to Marley. Let her know meter is off and reason. Also requested someone to be present for next 

1368 LATTIMORE DR Tytiane Gray Garrett Wooding

2019-09-04T14:52:39.000-05:00 M-SIO No Water

OPEN DOOR HOMES II, LLC - Primary Phone Number: (866) 830-5246 customer stated no water-Ty

2019-09-04T20:00:00.000-05:00 2019-09-04T15:12:00.000-05:00 Completed

Checked to make sure meter was on, it is House shut off valve appeared to be off Tagged door and called but no answer

462 F31 2054264487

2019-08-21T07:45:30.000-05:00 TESTMTR

Please complete a periodic meter test, Thanks, Kathy

2019-09-05T16:00:00.000-05:00 2019-09-05T15:16:00.000-05:00 Completed

Meter passed the performance test with a 100%. No need to replace meter. Note: appears no one is occupying premise at this time. House valve is in the off position.

462 F33 2227746829

4072398615 WALLACE,DARRYLE (407) 480-8540

Take final read and leave on for new customer - Vincent

2019-09-05T18:00:00.000-05:00 2019-09-05T07:12:00.000-05:00 Completed

Read meter. Meter is on back flow is off. It was already off due to arrival dg

462 F33 7041733789

7042510000 WONG,WINSTON (518) 783-6883

3950 DERBY GLEN DR Kathy Sillitoe David Alberigi

0558178024 Delgado,Juan (786) 571-1600

1084 GLENRAVEN LN Amon Vincent Danny Green

2019-09-04T10:04:17.000-05:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-28T12:00:38.000-05:00 M-EXCHNG

Meter failed the performance test. Please replace meter.

2019-08-28T11:54:00.000-05:00 2019-08-28T12:06:00.000-05:00 Completed

Replace meter 29984281 with new meter 18549716. Includes adapters.

Please read for billing and check for leaks. Tag door if leak found. Thank you. Agnes

2019-08-29T18:00:00.000-05:00 2019-08-29T09:08:00.000-05:00 Completed

No leaks detected at the meter. Provide read 1578910. See attached to confirm read. EHO.

462 F33 7048695942

7042510000 WONG,WINSTON (518) 783-6883

3950 DERBY GLEN DR Lucity User David Alberigi

2019-08-29T18:00:00.000-05:00 2019-08-29T09:41:00.000-05:00 Completed

No leaks detected. Provide read 2295600. See attached to confirm read. EHO.

462 F31 6411167007

2537265008 Simmonds,Jonelle (352) 536-7378

1569 KENNESAW DR Agnes Sverida Erick Ortega

2019-08-28T12:08:49.000-05:00 M-REREAD

Customer present. Leave service on. No leaks. Provide read 339390. EHO.

462 F33 8573181250

9951730410 Bast,Gordon (352) 988-0533

1110 HARMONY LN Agnes Sverida Erick Ortega

2019-08-28T12:01:52.000-05:00 M-REREAD

Please read for billing and check for leaks. Tag door if leak found. Thank you. Agnes

5385313368 Ludlow,Kitra (765) 437-4428

3630 LIBERTY HILL DR Stephanie Miles Erick Ortega

2019-08-29T09:44:40.000-05:00 M-READ

PLEASE TAKE FINAL READ AND LEAVE ON FOR NEW. KITRA AT 765-437-4428

2019-08-29T18:00:00.000-05:00 2019-08-29T09:55:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-26T20:00:00.000-05:00 2019-08-26T13:42:00.000-05:00 Completed

Provide read of 1972,990. Technician tested POE PSI of 80PSI. Spoke to customer via phone as the customer was not h9me. She advised technician the pressure issue was 

only in her bathroom sink. Technician advised that the issue she had s experiencing will need to be addressed by a plumbing professional. No leaks present at meter. EM GW

Tag signed. See attached. Turned service on. No leaks. Provide read 884730. EHO.

462 F73 8722041766

1243182384 GONZALEZ,SHARON (407) 308-4504

840 CROOKED BRANCH DR Shonte Campbell Elizabeth Marshowsky

2019-08-26T10:59:51.000-05:00 M-SIO High or Low Pressure in the Water

Customer is calling to report very low water pressure. If necessary, Santiago can be reached at (646) 427-0451 - Shonte

462 F31 5150949972

4617035716 Raul Gonzalez,Jose (787) 529-1722

1395 MISTY GLEN LN Sandra Soto Erick Ortega

2019-08-26T12:22:37.000-05:00 M-RECON

Pick up tag and reconnect service please, Reynaldo # 787-529-1722, Thank you, Sandra

2019-08-26T20:00:00.000-05:00 2019-08-26T13:01:00.000-05:00 Completed

5452839963 YANEZ,MARIA (352) 272-5582

1608 KENNESAW DR Sandra Soto David Alberigi

2019-08-26T15:03:53.000-05:00 HIBILL

Reread meter and check for leaks, Usage: 44,540 in question, on Water meter to premise, Irrigation meter not showing any usage, please verify reads on both meters, tag door 

with findings, Maria can be reached at 352-272-5582, Thank you, Sandra

2019-08-27T20:00:00.000-05:00 2019-08-27T10:44:00.000-05:00 Completed

Meter showing leak of 1/4 gallons per minute. Adds approximately 10000 gallons to total monthly use. Use in 26 days is 12170 gallons or 468 gallons per day. 30 day projected 

use would be approximately 14040 gallons. Last few months have been 4-4600 gallons, the rest is most probably the leak. Normal use for this premise is 4-12000 gallons per 

3745 LIBERTY HILL DR Lucity User David Alberigi

2019-08-16T10:31:23.000-05:00 M-SIO General Investigation

Please read meter for 7 days. 2 people in house. Please report any out of line reads to Richard Robinson immediately by knocking on door or calling (207)347-9445. Report final 

report to Richard.

2019-08-28T10:26:00.000-05:00 2019-08-28T14:17:00.000-05:00 Completed

Read Friday 8/16. 395720 Monday 8/19. 396150=430 gallons Read Tuesday 8/20, 396310=160 gallons Read Wednesday 8/21, 396350=40 gallons Read Thursday 8/22, 

396570=220 gallons Read Friday 8/23, 396810=240 gallons Read Monday 8/26, 397230=420 gallons Read Tuesday 8/27, 397410=180 gallons Read Wednesday 8/28, 

462 F31 8991652137

462 F31 6904303568

1517902912 Robinson,Richard (207) 347-9445



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7909410000 LANNIGAN,STEPHEN T (352) 241-7686

1338 LEGENDARY BLVD Shonte Campbell Danny Green

2019-08-22T10:39:45.000-05:00 M-REREAD

Please re-read meter for billing, last read it out of line - Shonte

2019-08-23T20:00:00.000-05:00 2019-08-23T06:25:00.000-05:00 Completed

Read meter dg

1062 HARMONY LN Shonte Campbell Elizabeth Marshowsky

2019-08-23T07:08:43.000-05:00 M-RECON

Please reconnect service, waiver on file. If necessary, Jada can be reached at (407) 716-2708 - Shonte|

2019-08-23T20:00:00.000-05:00 2019-08-23T14:10:00.000-05:00 Completed

Provide read of 3345,300, customer present, unlock, and restore service for customer per instructions. No leaks present at meter. EM

462 F32 7903699671

2019-08-22T15:08:25.000-05:00 M-ON

Lynn,Aaron - Primary Phone Number: (614) 906-1478 take start read and turn on for new-waiver on file-Ty

2019-08-23T20:00:00.000-05:00 2019-08-23T09:03:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 2574170. EHO.

462 F33 4536913672

4534610000 SMITH,JADA H (407) 716-2708

Take final read and leave on for new. OPEN DOOR HOMES II PHOENIX LLC 866-830-5246......Roslyn

2019-08-26T18:00:00.000-05:00 2019-08-26T08:53:00.000-05:00 Completed

Customer present. Leave service on. No leaks. Provide read 510160. EHO.

462 F73 0645931201

4566675942 Lynn,Aaron (614) 664-3024

803 CROOKED BRANCH DR Tytiane Gray Erick Ortega

462 F78 5208205129

0594649400 Inman,Elaine (941) 445-9509

13709 COLINA CT Roslyn Lide-Miller Erick Ortega

2019-08-22T12:15:09.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-08-22T08:01:01.000-05:00 M-ON

Please reconnect, customer will be at the premise, Mr Morgan 407-733-3923 - Devi

2019-08-22T20:00:00.000-05:00 2019-08-22T10:27:00.000-05:00 Completed

Please reconnect asap. Customer paid on 8/6/19 but was on the wrong account. waiver on file. Thanks, GT

2019-08-22T20:00:00.000-05:00 2019-08-22T12:45:00.000-05:00 Completed

Provide read of 1083, 780, customer present, unlock, and restore service for customer per instructions. No leaks present at meter. EM

462 F33 9992355717

9362273244 Morgan,Kemeisha (407) 729-3111

1028 GLENRAVEN LN Balkissoon Devi Erick Ortega

2019-08-22T20:00:00.000-05:00 2019-08-22T12:31:00.000-05:00 Completed

Provide read of 874,350, customer present, unlock, and restore service for customer per instructions. No leaks present at meter.EM

462 F33 7854172817

1271730842 SHARPE,DONNA (352) 702-7134

1104 CALLAWAY CIR Glenda Thompson Elizabeth Marshowsky

2019-08-22T08:02:57.000-05:00 M-ON

Read meter leave on for new dg

462 F33 1654306624

1917828325 STONE,BRADLEY (407) 878-8277

1044 GLENRAVEN LN Isabel Ceballos Elizabeth Marshowsky

2019-08-22T08:53:40.000-05:00 M-ON

Paid, turn on Pick up tag. Bradley Stone 407-878-8277

462 F33 9128392720

9322397882 CHAPMAN,MARCELIA (404) 313-7103

1002 HARMONY LN Tina Richardson Danny Green

2019-08-07T15:35:39.000-05:00 M-READ

please take start read, Marcelia can be reached at 404-313-7103...tina

2019-08-23T18:00:00.000-05:00 2019-08-23T06:12:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-08-22T20:00:00.000-05:00 2019-08-22T11:10:00.000-05:00 Completed

Provide read of 749,680, collect waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

462 F78 9770620072

9771310000 LONGSHORE,STEVEN (352) 217-2767

10734 VISTA DEL SOL CIR Amber Melendez Elizabeth Marshowsky

2019-08-22T09:46:38.000-05:00 M-RECON

Please reconnect, customer home. Steven 352-217-2767 thanks, Amber

462 F31 4373495687

3183735774 FAIR,ADAM (352) 348-6372

3600 LIBERTY HILL DR Balkissoon Devi Elizabeth Marshowsky

2019-08-22T10:01:51.000-05:00 M-RECON

Please reconnect, customer will be at the premises, Adam 352-249-6372, thank you - Devi

2019-08-22T20:00:00.000-05:00 2019-08-22T10:44:00.000-05:00 Completed

2404574919 BURGOS,EDWARD (570) 807-8452

1118 HARMONY LN Jennifer Akers Elizabeth Marshowsky

2019-08-22T08:32:42.000-05:00 M-RECON

Mrs. Burgos has paid and tag is on the door if we can please reconnect. She can be reached at 570-807-8452. Thanks Jen

2019-08-22T20:00:00.000-05:00 2019-08-22T12:13:00.000-05:00 Completed

Provide read of 2152,180, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

1263 LEGENDARY BLVD Tytiane Gray Elizabeth Marshowsky

2019-08-22T10:38:51.000-05:00 M-RECON

BENSON,STEVEN - Primary Phone Number: (407) 792-8435 please recon sign tag on door-Ty

2019-08-22T20:00:00.000-05:00 2019-08-22T12:54:00.000-05:00 Completed

Provide read of 940,470, collect signed waiver, customer present, unlock, and restore service for customer per instructions. No leaks present at meter. EM

462 F33 6641741409

Customer at home. Turned service on. No leaks. Provide read 4220690. EHO.

462 F32 8658336166

7652941500 BENSON,STEVEN (407) 792-8435



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1255931882 Miller,Kurk (240) 674-3551

1079 GLENRAVEN LN Isabel Ceballos Erick Ortega

2019-08-22T08:02:10.000-05:00 M-RECON

Paid, turn on Pick up tag. /ic Deidre McDowall 352-978-5743

1146 LATTIMORE DR Shanika Wright Erick Ortega

2019-08-22T09:00:16.000-05:00 M-RECON

Please reconnect service for Richard Rogers 407-797-1972. Someone present. SW

2019-08-22T20:00:00.000-05:00 2019-08-22T10:16:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1458440. EHO.

462 F33 4525867032

2019-08-22T13:55:48.000-05:00 M-RECON

Melynda has paid and tag is on the door if we can please reconnect. She can be reached at 614-208-8455. Thanks Jen

2019-08-22T20:00:00.000-05:00 2019-08-22T14:25:00.000-05:00 Completed

Provide read of 3233,820, customer present, unlock, and restore service for customer per instructions. No leaks present at meter. EM

462 F33 0455583413

6726638702 Seawood,Carol A. (724) 614-8303

Please reconnect, customer will be at the premise, Brad 407-722-2073, thank you - Devi

2019-08-22T20:00:00.000-05:00 2019-08-22T14:06:00.000-05:00 Completed

Provide read of 2028, 840, customer present, unlock, and restore service for customer per instructions. No leaks present at meter. EM

462 F30 2094655528

5631693727 Hamm,Gary (704) 640-2439

3839 BEACON RIDGE WAY Jennifer Akers Elizabeth Marshowsky

Provide read of 523,820, collect signed waiver, unlock, and restore service for customer per instructions. No leaks present at meter. EM

462 F30 3523644658

5326416553 COX,BRAD (407) 722-2073

4244 FAWN MEADOWS CIR Balkissoon Devi Elizabeth Marshowsky

2019-08-22T12:40:45.000-05:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-08-22T10:05:00.000-05:00 M-RECON

Please reconnect, Daniel home. 860-866-1106 thanks, Amber

Re connect the customers service today.The tag will be on the door.Michael Connor at 407-383-4414.Thanks,REggie

2019-08-22T20:00:00.000-05:00 2019-08-22T10:47:00.000-05:00 Completed

Tag signed. See attached. Turned service on. No leaks. Provide read 953030. EHO.

462 F33 3793490262

3593520066 KURECZKA,DANIEL (352) 973-2838

1125 LATTIMORE DR Amber Melendez Erick Ortega

2019-08-22T20:00:00.000-05:00 2019-08-22T10:25:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 59220. EHO.

462 F78 6375062774

7749432428 Petranoff,Thomas (401) 440-0878

10654 VISTA DEL SOL CIR Reginald Jerome Erick Ortega

2019-08-22T08:38:45.000-05:00 M-RECON

Customer at home. Turned service on. No leaks. Provide read 2856540. EHO.

462 F33 6229624376

5249509578 BRANCHEDOR,LAURAINE (863) 414-8732

1016 GLENRAVEN LN Shonte Campbell Erick Ortega

2019-08-22T09:54:36.000-05:00 M-RECON

Please reconnect service, Lauraine (863) 414-8732 is present - Shonte

462 F33 1659074962

6877171215 LIGHTNER,GREGORY (352) 617-8733

1166 LATTIMORE DR Carl Crutchfield Erick Ortega

2019-08-22T08:23:16.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact - Lightner - 352-617-8733/carl

2019-08-22T20:00:00.000-05:00 2019-08-22T10:19:00.000-05:00 Completed

2019-08-22T20:00:00.000-05:00 2019-08-22T09:59:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2960980. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Meter was shut off in error meter was locked I unlocked and turned on customer isn't happy. Dg

462 F30 3523290241

5326416553 COX,BRAD (407) 722-2073

4244 FAWN MEADOWS CIR Batch System Elizabeth Marshowsky

2019-08-21T19:14:23.000-05:00 M-CUT

462 F73 3324841263

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Amber Melendez Danny Green

2019-08-22T13:49:34.000-05:00 M-SIO No Water

Please investigate customer reporting no water. Kamal 352-978-7359 thanks, Amber

2019-08-22T20:00:00.000-05:00 2019-08-22T14:07:00.000-05:00 Completed

6966220730 Love,Ben (248) 835-8236

3628 BRIAR RUN DR Dominique Greenfield Garrett Wooding

2019-08-22T14:13:41.000-05:00 M-RECON

please reconnect service. Customer will be home. Whitney (wife) 248-835-8236

2019-08-22T20:00:00.000-05:00 2019-08-22T16:07:00.000-05:00 Completed

Read meter turn on collect tag no leaks present gw

1108 GLENRAVEN LN Tytiane Gray Erick Ortega

2019-08-22T08:11:16.000-05:00 M-RECON

AYALA,JARIE - Primary Phone Number: (540) 455-7913 please recon sign tag on door-Ty

2019-08-22T20:00:00.000-05:00 2019-08-22T10:05:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2996110. EHO.

462 F73 5340863139

2019-08-22T20:00:00.000-05:00 2019-08-22T10:11:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 1885360. EHO.

462 F33 8342484389

0916992034 AYALA,JARIE (540) 455-7913



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4617035716 Raul Gonzalez,Jose (787) 529-1722

1395 MISTY GLEN LN Batch System Elizabeth Marshowsky

2019-08-21T19:14:23.000-05:00 M-CUT

1062 HARMONY LN Batch System Elizabeth Marshowsky

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:51:00.000-05:00 Completed

Provide read of 3345,290, lock service off, and tag door for customer per instructions, No leaks present at meter. EM

462 F31 5152339807

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:41:00.000-05:00 Completed

Provide read of 59,220, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

462 F33 4532133510

4534610000 SMITH,JADA H (407) 716-2708

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T11:00:00.000-05:00 Completed

Provide read of 825,310, lock service off, and tag door for customer per instructions, No leaks present at meter. EM

462 F33 6225140433

5249509578 BRANCHEDOR,LAURAINE (863) 414-8732

1016 GLENRAVEN LN Batch System Elizabeth Marshowsky

2019-08-22T19:00:00.000-05:00 2019-08-22T10:22:00.000-05:00 Completed

Provide read of 2028,840, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

462 F78 4067401924

5984718642 Baabdullah,Khlood (321) 345-6692

10217 BONITA CT Batch System Elizabeth Marshowsky

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:24:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

462 F78 6376218342

7749432428 Petranoff,Thomas (401) 440-0878

10654 VISTA DEL SOL CIR Batch System Garrett Wooding

2019-08-22T19:00:00.000-05:00 2019-08-22T07:12:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

462 F73 5348100583

6966220730 Love,Ben (248) 835-8236

3628 BRIAR RUN DR Batch System Garrett Wooding

2019-08-21T19:14:23.000-05:00 M-CUT

Provide read of 651,500, lock service off, and tag door for customer per instructions. No leaks present at meter. EM

462 F32 8650614176

7652941500 BENSON,STEVEN (407) 792-8435

1263 LEGENDARY BLVD Batch System Garrett Wooding

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

462 F32 2778228141

3835794478 MARTINEZ,DAMARIS (786) 797-3197

1199 LEGENDARY BLVD Batch System Elizabeth Marshowsky

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T09:45:00.000-05:00 Completed

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T10:24:00.000-05:00 Completed

Provide read of 2028,840, lock service off, and tag door for customer per instructions. No leaks present at meter. EM



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read meter turn off and lock tag door no leaks present gw

462 F33 0451587803

6726638702 Seawood,Carol A. (724) 614-8303

1146 LATTIMORE DR Batch System Garrett Wooding

462 F73 3793853453

7309862597 KOKOLIS,VANESSA (954) 816-6182

856 CROOKED BRANCH DR Batch System Garrett Wooding

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:22:00.000-05:00 Completed

1095267158 Thomas,Tonya (352) 460-3586

3736 BRIAR RUN DR Batch System Garrett Wooding

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:19:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

10734 VISTA DEL SOL CIR Batch System Garrett Wooding

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:53:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

462 F73 2588325747

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:51:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

462 F78 9779226937

9771310000 LONGSHORE,STEVEN (352) 217-2767



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9362273244 Morgan,Kemeisha (407) 729-3111

1166 LATTIMORE DR Batch System Garrett Wooding

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:22:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

462 F33 9993036377

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:59:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

462 F33 1654514759

6877171215 LIGHTNER,GREGORY (352) 617-8733

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T06:59:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

462 F78 5135370744

9262481466 RAMIREZ,MARIA (352) 321-0572

10418 LAGO LOUISA CT Batch System Garrett Wooding

2019-08-22T19:00:00.000-05:00 2019-08-22T07:25:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw

462 F30 2094041613

5631693727 Hamm,Gary (704) 640-2439

3839 BEACON RIDGE WAY Batch System Garrett Wooding

2019-08-21T19:14:23.000-05:00 M-CUT

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:34:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

462 F31 4372531890

3183735774 FAIR,ADAM (352) 348-6372

2019-08-22T19:00:00.000-05:00 2019-08-22T07:38:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

462 F33 1657691021

1917828325 STONE,BRADLEY (407) 878-8277

1044 GLENRAVEN LN Batch System James Kilgore JR

2019-08-21T19:14:23.000-05:00 M-CUT

Turned off locked meter and tagged door. Jk

462 F33 4522017183

1255931882 Miller,Kurk (240) 674-3551

1079 GLENRAVEN LN Batch System James Kilgore JR

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

462 F33 6643526470

2404574919 BURGOS,EDWARD (570) 807-8452

1118 HARMONY LN Batch System James Kilgore JR

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:27:00.000-05:00 Completed

1028 GLENRAVEN LN Batch System Garrett Wooding

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:32:00.000-05:00 Completed

Read meter turn off and lock tag door no leaks present gw



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Provide read of 651,510, collect signed waiver,customer present, unlock, and restore service for customer per instructions. No leaks present at meter. EM

462 F78 5135097100

462 F32 2777712269

3835794478 MARTINEZ,DAMARIS (786) 797-3197

1199 LEGENDARY BLVD Stephanie Muniz Elizabeth Marshowsky

2019-08-22T11:26:30.000-05:00 M-RECON

Please reconnect for Deborah, she will be home, if necessary she can be reached at 786-797-3197- Stephanie

2019-08-22T18:00:00.000-05:00 2019-08-22T13:02:00.000-05:00 Completed

0916992034 AYALA,JARIE (540) 455-7913

1108 GLENRAVEN LN Batch System James Kilgore JR

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:40:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

1104 CALLAWAY CIR Batch System James Kilgore JR

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:17:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

462 F33 8343351906

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:07:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

462 F33 7857513722

1271730842 SHARPE,DONNA (352) 702-7134

3600 LIBERTY HILL DR Batch System James Kilgore JR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1700 Legendary Blvd Batch System Erick Ortega

2019-08-19T19:15:18.000-05:00 M-CUT

Severance:

2019-08-20T19:00:00.000-05:00 2019-08-20T07:22:00.000-05:00 Completed

Turned service off. No leaks. Provide read 3645600. EHO.

462 F32 4497851529

2019-08-19T19:15:18.000-05:00 M-CUT

Severance:

2019-08-20T19:00:00.000-05:00 2019-08-20T06:55:00.000-05:00 Completed

Turned service off. No leaks. Provide read 8332800. EHO.

462 F78 3210566509

0056216053 Legends Community Assoc. (352) 243-6370

please reconnect services, customer will be present at the home, Vanessa 954-816-6182 thanks tazz

2019-08-22T00:00:00.000-05:00 2019-08-22T14:02:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 3020960. EHO.

462 F30 8513942009

9350626016 Legends Golf Orlando LLC (407) 625-0531

GOLF COURSE CART BARN Batch System Erick Ortega

2019-08-22T18:00:00.000-05:00 2019-08-22T10:38:00.000-05:00 Completed

Waiver on file. Customer at home. Turned service on. No leaks. Provide read 2911500. EHO.

462 F73 3792135312

7309862597 KOKOLIS,VANESSA (954) 816-6182

856 CROOKED BRANCH DR Tazzaleen Leach Erick Ortega

2019-08-22T09:06:55.000-05:00 M-RECON

9262481466 RAMIREZ,MARIA (352) 321-0572

10418 LAGO LOUISA CT Stephanie Muniz Erick Ortega

2019-08-22T08:42:15.000-05:00 M-RECON

Please reconnect for Maria, WAIVER ON FILE, if necessary she can be reached at(352) 321-0572- Stephanie|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Reread meter and check for leaks, Usage: 41,700 gls in question, cust had low usage last month of 190gls for 34 days, cust read meter today and read same as on 08/05 ( 

683020) , tag door with findings, Krystal can be reached at 209-602-7848, Thank you, Sandra

2019-08-16T20:00:00.000-05:00 2019-08-16T08:05:00.000-05:00 Completed

No leaks detected at the meter. Provide read 683870. Customer used 850 gallons in 12 days look like come back to normal usage. Probably customer make some repairs or 

have guests staying over last months but I don't see nothing wrong or leak on the meter. See attached to confirm read and meter number. EHO.

2019-08-16T20:00:00.000-05:00 2019-08-16T10:23:00.000-05:00 Completed

No leaks at this time. Use in 15 days is 2650 gallons or 177 gallons per day. 2 people in house. Has irrigation meter. No softener, no pool, no outside watering and customer 

states flappers are good. Will set up for 7 day read. No tag. Provide read.

462 F78 6159317608

4102681755 Lemus,Christian (407) 600-5974

14130 VISTA DEL LAGO BLVD Sandra Soto Erick Ortega

2019-08-15T15:38:20.000-05:00 HIBILL

No leaks. Provide read 1453700. EHO.

462 F31 6902031198

1517902912 Robinson,Richard (207) 347-9445

3745 LIBERTY HILL DR Jennifer Akers David Alberigi

2019-08-15T10:16:15.000-05:00 HIBILL

Can we reread and check for leaks? There are just 2 of them here and billed over 10000 gallons. They have a separate reuse meter so they are concerned. Richard can be 

reached at 207-347-9445. Can you tag door with results? Thanks Jen

462 F33 4682494685

0832260888 HO,ARVIN (224) 436-1461

1207 LATTIMORE DR Amber Melendez Erick Ortega

2019-08-16T08:10:07.000-05:00 M-REREAD

Please re-read meter for billing. Last read was incorrect. Thanks, Amber

2019-08-19T20:00:00.000-05:00 2019-08-19T08:42:00.000-05:00 Completed

8845041465 Hammond,Bruce (248) 255-9524

1335 LEGENDARY BLVD Balkissoon Devi Erick Ortega

2019-07-25T08:30:29.000-05:00 M-READ

Please take final read and leave on for new customer Bruce 248-255-9524 - Devi

2019-08-20T18:00:00.000-05:00 2019-08-20T07:39:00.000-05:00 Completed

Leave service on. No leaks. Provide read 702180. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Hang door tag dg

462 F78 4868120804

4862310000 FITZGERALD,MARJORIE L (352) 242-6356

10318 CALLE DE FLORES DR Vincent Hicks Danny Green

2019-08-07T11:48:11.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-08-08T12:00:00.000-05:00 2019-08-08T09:45:00.000-05:00 Completed

2343038882 JURAN,LINDA (352) 404-6934

3637 FOXCHASE DR Kathy Sillitoe Shawn Ebert

2019-07-30T14:27:52.000-05:00 IRRAUD

Irrigation audit scheduled on 8/8/2019 at 1:30pm with Shawn Ebert. Thanks, Kathy

2019-08-08T16:00:00.000-05:00 2019-08-12T18:18:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run with long run times , found only 2 heads that 

needed replacing marked all heads and concerning areas with flags , Re-adjusted all of the sprinkler heads , customer asked to have times adjusted appropriately , SME

3695 LIBERTY HILL DR Amber Melendez Erick Ortega

2019-08-13T11:46:13.000-05:00 M-OFF

Please take final read lock and leave tag for new. Palma 352-989-4177 thanks, Amber

2019-08-14T18:00:00.000-05:00 2019-08-14T12:57:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 1070. EHO. GW.

462 F73 6281877440

2019-08-15T14:25:52.000-05:00 M-EXCHNG

2019-08-16T14:23:00.000-05:00 2019-08-16T06:35:00.000-05:00 Completed

Exchange meter when we changed 3/4 service to 1 inch new meter box new DuC valve new curb stop dg

462 F31 3107109483

2009625675 Kelen,Hieda (407) 497-0005

462 F78 6178956971

6171310000 MAESTAS,GARY L (352) 394-5530

10648 VISTA DEL SOL CIR Lucity User Danny Green



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1359 LEGENDARY BLVD Jennifer Akers Elizabeth Marshowsky

2019-08-05T07:11:19.000-05:00 M-READ

Please take a reading and leave on for new. Angie can be reached at 407-495-9799. Thanks Jen

2019-08-06T00:00:00.000-05:00 2019-08-06T13:58:00.000-05:00 Completed

Provide read of 3,540 and leave service on for new customer per instructions. No leaks present at meter. EM

2019-08-07T19:00:56.000-05:00 MTRBBOX

2019-08-07T19:00:00.000-05:00 2019-08-08T09:35:00.000-05:00 Completed

MR ID: 316451450529, MR REMARK: BB Replaced broken box dg

462 F32 7688381810

4163812407 Azevedo,Henry (541) 525-1199

2019-08-07T19:00:00.000-05:00 2019-08-08T09:34:00.000-05:00 Completed

MR ID: 652978347947, MR REMARK: BB Replaced broken box dg

462 F73 4903137621

8103037946 Chan,Violet (905) 508-9970

3585 FOXCHASE DR Batch System Danny Green

2019-08-07T19:00:00.000-05:00 2019-08-08T09:35:00.000-05:00 Completed

MR ID: 316451450529, MR REMARK: BB Replaced broken box dg

462 F73 2216421993

8940233616 SANCHEZ,ARMANDO (352) 223-7116

3614 FOXCHASE DR Batch System Danny Green

2019-08-07T19:00:56.000-05:00 MTRBBOX

462 F73 4903137621

8103037946 Chan,Violet (905) 508-9970

3585 FOXCHASE DR Batch System Danny Green

2019-08-07T19:00:56.000-05:00 MTRBBOX



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-08-04T19:08:00.000-05:00 2019-08-05T08:38:00.000-05:00 Completed

2019-08-05T00:00:00.000-05:00 2019-08-05T07:21:00.000-05:00 Completed

Read meter turn off lock tag door for new dg

462 F31 7650407202

8549694750 WATKINS,MALEA (850) 398-9456

1355 MISTY GLEN LN Batch System Garrett Wooding

2019-08-04T19:08:16.000-05:00 M-EXCHNG

Meter shown a leak Probably a 1 liter per 10 to 15 min. Found hose bib leaking. We don't know for how long it been leaking. Try to closed but hose bib don't closed and looks 

like the water hose was pushed too much. See attached. But Probably, customer have guests or have some other leaks before or do repairs? Have kids in the house all day 

462 F33 1909120961

8471673458 Gallagher,Julia (937) 477-7076

1385 LATTIMORE DR Tina Richardson Danny Green

2019-08-02T11:35:34.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

462 F33 7856044187

1271730842 SHARPE,DONNA (352) 702-7134

1104 CALLAWAY CIR Courtney Cleveland Erick Ortega

2019-08-05T09:32:59.000-05:00 HIBILL

Mr. Sharpe called in disputing usage between 06/05- 07/03 . Please re read meter and check for leaks . Mr. Sharpe 352-702-7134

2019-08-05T09:32:00.000-05:00 2019-08-05T13:44:00.000-05:00 Completed

1807879369 POGUE,CHARLES (407) 230-7452

1450 MISTY GLEN LN Reginald Jerome Danny Green

2019-08-02T16:05:10.000-05:00 M-ON

Turn on for new customer.The waiver is saved in efile.Mrs Karla Perretta at 614-582-7235.Thanks,Reggie.|

2019-08-05T20:00:00.000-05:00 2019-08-05T07:11:00.000-05:00 Completed

Read meter turn on waiver in office dg no leaks present

462 F31 8675278051



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

462 F73 3325514120

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Hayes Tiara Erick Ortega

2019-08-01T10:22:43.000-05:00 M-ON

SAMAROO,KAMAL - Primary Phone Number: (352) 978-7359 please recon customer is home

2019-08-01T20:00:00.000-05:00 2019-08-01T13:58:00.000-05:00 Completed

1807879369 POGUE,CHARLES (407) 230-7452

1450 MISTY GLEN LN Josephine Krell Danny Green

2019-07-15T14:37:59.000-05:00 M-OFF

Perretta,Vince - Primary Phone Number: (614) 582-7235 TAKE FINAL READ AND TURN OFF-JOSIE

2019-08-02T18:00:00.000-05:00 2019-08-02T06:30:00.000-05:00 Completed

Read meter turn off as per instructions dg

10648 VISTA DEL SOL CIR Lucity User Art Austin

2019-08-03T16:40:05.000-05:00 M-SIO General Investigation

2019-08-03T19:00:00.000-05:00 2019-08-04T10:55:00.000-05:00 Completed

Customer called answering service to report a possible main break on vacant lot adjacent to his premise. He stated that he noticed it because he cuts the grass on this lot. 

Checked surface water chlorine residual was 1.2 ppm. Checked pressure at house to make sure customer had adequate water pressure. Static 72 psi, residual 64 psi. Spoke 

462 F31 8675367164

2019-08-04T19:08:16.000-05:00 M-EXCHNG

2019-08-04T19:08:00.000-05:00 2019-08-05T09:51:00.000-05:00 Completed

MR ID: 310634873365, MR REMARK: GL Install new meter no leaks present gw

462 F78 6176971785

6171310000 MAESTAS,GARY L (352) 394-5530

MR ID: 765934764865, MR REMARK: GL Install new meter no leaks present gw

462 F31 3104244213

2009625675 Kelen,Hieda (407) 497-0005

3695 LIBERTY HILL DR Batch System Garrett Wooding



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1620 KENNESAW DR Linette Orengo Danny Green

2019-07-26T14:27:48.000-05:00 M-READ

Please take start read and leave on for new. If necessary Christopher can be reached at 352-598-1157. Thank you. (Linette-FL 7/26/19)

2019-07-19T14:16:18.000-05:00 M-OFF

Take final read for Nashay # 352-789-4595, lock meter and tag door for new customer to apply, Thank you, Sandra

2019-08-01T18:00:00.000-05:00 2019-08-01T06:54:00.000-05:00 Completed

Read meter turn off lock tag door for new dg

462 F31 2690326921

6758356111 Harold,Jessica (225) 573-6197

SAMAROO,KAMAL - Primary Phone Number: (352) 978-7359 please recon customer is home-Ty

2019-08-01T20:00:00.000-05:00 2019-08-01T09:00:00.000-05:00 Completed

Read meter unlock turn on. Garage door is up rang the door bell twice I can hear a dog inside barking. No answer meter registering a leak inside still I turned off again and re 

tag door again. CSR MAKE A NEW WORK ORDER FOR RECONNECT

462 F73 0649403550

4566675942 Lynn,Aaron (614) 664-3024

803 CROOKED BRANCH DR Sandra Soto Danny Green

2019-08-01T20:00:00.000-05:00 2019-08-01T06:29:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

462 F73 3327458852

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Tytiane Gray Danny Green

2019-08-01T07:08:39.000-05:00 M-RECON

Customer at home. Turned service on. No leaks. Provide read 2930350. EHO.

462 F31 0170962528

2228987627 MONTON,GLORIA (856) 404-0558

3620 LIBERTY HILL DR Reginald Jerome Danny Green

2019-07-31T10:34:35.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Gloria Monton at 856-404-0558.Thanks,Reggie



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: PLEASE TURN OFF CUSTOMER PAID FOR RECONNECT WITH AN NSF **CASH ONLY MUST VERIFY PAYMENT**MUST PAY $303.75+ $30. x 1 NSF FEE= $36.00 X 2 

REC FEES =$405.75 TO GET RECONNECTED.,**THANK YOU,CAMMY

2019-08-01T08:13:00.000-05:00 2019-08-01T08:24:00.000-05:00 Completed

Tommy called chuck about leak under side walk. Chucked called me to make work order. Tommy shut off meter leak stopped neighbor at 1562 Kennesaw is looking after home 

due to owners not at the house. Read is 518690 Chris goodfellow is the guy watching the home.leak is under sidewalk. Dg

462 F73 3323203235

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Cammy Iwinski Erick Ortega

2019-07-31T12:02:55.000-05:00 M-CUT

Meter passed the minimum flow rate with a 98.0% accuracy, the median flow rate with a 97.0% accuracy, and a maximum flow rate with a 98.0%. The meter passed the periodic 

test with an overall accuracy of 98.00%. Provide read of 4622,590. No leaks present at meter. EM

462 F31 7313349704

7314410000 WILDER,RICHARD (352) 242-6504

1565 KENNESAW DR Lucity User Danny Green

2019-08-01T08:21:10.000-05:00 M-SIO General Investigation

Tommy called chuck with leak under side walk.

462 F78 9722099494

8290065398 Capitao Duda Real Estate LLC (407) 209-5970

4290 S HWY 27 201 Kathy Sillitoe Elizabeth Marshowsky

2019-07-24T08:33:17.000-05:00 TESTMTR

PLEASE COMPLETE A PERIODIC METER TEST, THANKS, KATHY

2019-08-01T16:00:00.000-05:00 2019-08-01T08:28:00.000-05:00 Completed

4765675005 ESDEN,JANA L

4036 GREYSTONE DR Dominique Greenfield Danny Green

2019-07-15T08:57:58.000-05:00 M-READ

take final read & leave on for new. DG

2019-08-01T18:00:00.000-05:00 2019-08-01T06:42:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

2019-08-01T18:00:00.000-05:00 2019-08-01T06:34:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

462 F32 9018896092



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

462 F73 4907796287

8103037946 Chan,Violet (905) 508-9970

3585 FOXCHASE DR Brittany Warembourg Danny Green

2019-07-26T11:08:15.000-05:00 M-SIO General Investigation

8103037946 Chan,Violet (905) 508-9970

3585 FOXCHASE DR Brittany Warembourg Danny Green

2019-07-26T11:08:15.000-05:00 M-SIO General Investigation

Please verify no leak is indicated at the meter. Thanks Brittany nv

2019-07-29T20:00:00.000-05:00 2019-07-29T08:17:00.000-05:00 Completed

Read meter no leaks present dg

1148 CALLAWAY CIR Balkissoon Devi Danny Green

2019-07-30T13:02:23.000-05:00 M-ON

Please turn on for new customer Joseph 908-652-1714, waiver on file- Devi|

2019-07-31T18:00:00.000-05:00 2019-07-31T06:06:00.000-05:00 Completed

Meter is already on! Read meter no leaks present dg

462 F73 4907796287

2019-07-31T08:08:30.000-05:00 M-SIO Water Service Line Break

Please investigate a customer walking by noticed water leaking from what appears to be the meter. Nydia 613-342-8036 thanks, Amber

2019-07-31T20:00:00.000-05:00 2019-07-31T09:01:00.000-05:00 Completed

12 gallon a minute leak. Irrigation heads are not popping up and is flooding side walk and beside house. Valve may be stuck open. Called area manager he said to tag door and 

shut off. Owner isn't home in a different state. Customer across the street supposedly takes care of house I'll tag door over there to let them know what I did. Dg I put blue flags 

462 F33 1372114913

0001938759 SWANSON,JOSEPH (262) 501-1556

2019-07-31T20:00:00.000-05:00 2019-07-31T12:34:00.000-05:00 Completed

Turned service off. No leaks. Locked. Provide read 2930350. EHO.

462 F33 8085451151

4015122756 DAVIS,NYDIA (613) 342-8036

1227 LATTIMORE DR Amber Melendez Danny Green



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

10514 VISTA DEL SOL CIR Helen Fulmer Erick Ortega

2019-07-24T08:48:38.000-05:00 M-REREAD

2019-07-24T08:33:48.000-05:00 HIBILL

Please re-read check for leaks. Tag door with findings. If necessary Judy can be reached at 352-432-5640. Thank you. (Linette-FL 7/24/19)

2019-07-25T20:00:00.000-05:00 2019-07-25T13:17:00.000-05:00 Completed

Provide read of 3325,900. Advised customer no leaks present at meter. Check read history for discrepancies, none found. Advised customer of consumption since last read on 

7/5 is that of 41,570. A projected monthly consumption is set to be approximately 73,000 if past 17 days are a fair representation of use. Advised customer how to read meter 

462 F78 3953122569

3951310000 BEE,PAMELA M (352) 242-1887

Miguel has paid and waiver is on file if we can please reconnect. He can be reached at 407-625-0531. Thanks Jen

2019-07-26T20:00:00.000-05:00 2019-07-26T12:11:00.000-05:00 Completed

Read meter turn on no leaks present dg

462 F33 0251406779

2476592178 Cousins,Judy (352) 432-5640

1046 HARMONY LN Linette Orengo Elizabeth Marshowsky

2019-07-26T20:00:00.000-05:00 2019-07-26T06:55:00.000-05:00 Completed

Meter reads are in line. Water being used somewhere maybe they should have the meter turned off if there's no one living here.. From 7/12 to 7/26 used 62,040 gallons Read 

on 7/12 was 2341030 Read on 7/26 was 2403070 There's a lot of usage in this home especially if no one lives here found no leaks at meter dg Talked to the realtor and told her 

462 F78 7904925333

2576860936 Legends Golf Orlando LLC (407) 625-0531

4390 US HWY 27 Jennifer Akers Danny Green

2019-07-26T10:16:51.000-05:00 M-RECON

Read meter no leaks present dg

462 F33 1320089013

9442962156 GREEN,CHERYL L (407) 765-4383

1102 HARMONY LN Jennifer Akers Danny Green

2019-07-25T08:36:22.000-05:00 HIBILL

Can we please reread and check for leak here? Tracy is concerned regarding the very high usage of almost 200000 gallons and this is a vacant house. She can be reached at 

910-840-5289. Thanks Jen

Please verify no leak is indicated at the meter. Thanks Brittany nv

2019-07-29T20:00:00.000-05:00 2019-07-29T08:17:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-07-25T18:00:00.000-05:00 2019-07-25T07:40:00.000-05:00 Completed

Read meter no leaks present gw

462 F73 4908218147

8103037946 Chan,Violet (905) 508-9970

3585 FOXCHASE DR Helen Fulmer Garrett Wooding

No leaks. Old read on this meter 1498040. New meter 19044734. New read on this meter is 10190. EHO.

462 F73 0123302605

7625488049 Garcia,Christopher (909) 753-8781

3620 Briar Run Dr Helen Fulmer Garrett Wooding

2019-07-24T08:45:08.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

462 F78 2061762866

2061310000 KELLEY,BRENDA C (352) 432-3338

10524 VISTA DEL SOL CIR Helen Fulmer Erick Ortega

2019-07-24T08:50:50.000-05:00 M-REREAD

Please provide read for billing. Was meter exchanged? If so, please add new meter info into CCB. Thanks! Renee

2019-07-25T18:00:00.000-05:00 2019-07-25T08:19:00.000-05:00 Completed

5133310000 KLUM,FRANK (352) 242-4479

10335 CASTILLO CT Helen Fulmer Erick Ortega

2019-07-24T08:42:44.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-07-25T18:00:00.000-05:00 2019-07-25T10:32:00.000-05:00 Completed

No leaks detected at the meter. Provide read 723950. See attached. EHO.

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-07-25T18:00:00.000-05:00 2019-07-25T08:09:00.000-05:00 Completed

No leaks. Provide read 3010. New meter 19121426. EHO.

462 F78 5132214981



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

462 F78 2342383004

1882953752 SCHULTZ,LISA (352) 227-3456

13727 VISTA DEL LAGO BLVD Tytiane Gray Erick Ortega

8662744627 Nobles,Lafrida (407) 583-7246

13904 VISTA DEL LAGO BLVD Tytiane Gray Erick Ortega

2019-07-23T11:17:10.000-05:00 M-RECON

Nobles,Lafrida - Primary Phone Number: (407) 583-7246 please recon sign tag on door-Ty

2019-07-23T20:00:00.000-05:00 2019-07-23T11:58:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 761500. EHO.

1515 MISTY GLEN LN Karon Hinchcliffe Erick Ortega

2019-07-23T09:53:26.000-05:00 M-ON

Please turn on. Customer had hose running to pool. Kevin 407-761-3743 is there. Thanks Karon

2019-07-23T20:00:00.000-05:00 2019-07-23T10:17:00.000-05:00 Completed

Customer at home. Turned service on. Customer have Hose running to pool. Provide read 1384850. EHO.

462 F78 1120013202

2019-07-24T08:52:02.000-05:00 M-REREAD

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-07-25T18:00:00.000-05:00 2019-07-25T07:37:00.000-05:00 Completed

Read meter, no leaks present gw

462 F31 9558868614

9192042584 GUERNSEY,AMY R (407) 761-3738

High Usage. Please provide read for billing and check for leak and tag customer if needed. Thanks. Renee

2019-07-25T18:00:00.000-05:00 2019-07-25T07:37:00.000-05:00 Completed

Read meter, no leaks present gw

462 F73 4908218147

8103037946 Chan,Violet (905) 508-9970

3585 FOXCHASE DR Helen Fulmer Garrett Wooding

2019-07-24T08:52:02.000-05:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-23T15:33:48.000-05:00 M-RECON

SAMAROO,KAMAL - Primary Phone Number: (352) 978-7359 customer stated they were home can we please get them on today-Ty

2019-07-23T20:00:00.000-05:00 2019-07-23T15:46:00.000-05:00 Completed

Customer is home now and in the driveway...turned on and no leaks present. Jk

462 F33 3252022314

2951492791 Mastrilli,Pam (513) 310-8496

Please reconnect for Amy, she can be reached at 407-761-3738, signed tag on the door, thank you - Devi

2019-07-23T20:00:00.000-05:00 2019-07-23T09:14:00.000-05:00 Completed

Read meter collect tag turned on but turned back off something was left on re tagged door gw CSR MAKE NEW WORK ORDER FOR RECONNECT

462 F73 3328277125

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Tytiane Gray James Kilgore JR

2019-07-23T20:00:00.000-05:00 2019-07-23T13:09:00.000-05:00 Completed

Read meter unlock and turn on but turned back off something was running re tagged door gw CSR MAKE NEW WORK ORDER

462 F31 9551247789

9192042584 GUERNSEY,AMY R (407) 761-3738

1515 MISTY GLEN LN Balkissoon Devi Garrett Wooding

2019-07-23T07:57:48.000-05:00 M-RECON

Customer at home. Turned service on. No leaks. Provide read 253160. EHO.

462 F73 3323136770

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Shanika Simmons Garrett Wooding

2019-07-23T12:39:21.000-05:00 M-RECON

Please restore service. Customer will be home. ShanikaKamal Samaroo 352-978-7359

2019-07-23T11:48:26.000-05:00 M-RECON

SCHULTZ,LISA - Primary Phone Number: (352) 227-3456 please recon sign tag on door-Ty

2019-07-23T20:00:00.000-05:00 2019-07-23T12:02:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:33:00.000-05:00 Completed

Read meter turn off lock door dg

462 F31 9556933669

9192042584 GUERNSEY,AMY R (407) 761-3738

Read meter turn off lock tag door dg

462 F78 1122958456

8662744627 Nobles,Lafrida (407) 583-7246

13904 VISTA DEL LAGO BLVD Batch System Danny Green

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

462 F73 3324520319

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Batch System Danny Green

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:16:00.000-05:00 Completed

1882953752 SCHULTZ,LISA (352) 227-3456

13727 VISTA DEL LAGO BLVD Batch System Danny Green

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T08:28:00.000-05:00 Completed

Read meter turn off lock tag door dg

3811 BRECKINRIDGE LN Brittany Warembourg Nick Branson

2019-07-18T15:08:30.000-05:00 M-SIO Taste or Odor in the Water

Pam 513-310-8496. She said the water smells of dirty socks and has for a few weeks. Please investigate. Thanks Brittany nv

2019-07-23T20:00:00.000-05:00 2019-07-23T08:47:00.000-05:00 Completed

Upon arrival, operator grabbed a sample and received a 1.8 mg/L chlorine residual. Operator tested pH and received 7.7.. Operator smelled and tasted the water both of which 

had a slight smell and taste of chlorine. Operator spoke with Pam and explained the water was safe to drink. Took meter read and there were no leaks present as operator 

462 F78 2343508623



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:462 F30 7158523320

6961041395 Brown,Robert (484) 571-5956

1405 MISTY GLEN LN Batch System Garrett Wooding

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T07:30:00.000-05:00 Completed

Read meter turn off lock tag door gw

GOLF COURSE REST AREA 5TH TEE Batch System Garrett Wooding

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T09:20:00.000-05:00 Completed

Read meter turn off and lock gw

462 F31 2057303952

2019-07-22T19:14:06.000-05:00 M-CUT

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T12:11:00.000-05:00 Completed

Read meter turn off and locked gw Meter is located 75 yards past bathroom on right hand side of pathway on 27 side

462 F32 5020003360

4725022554 Legends Golf Orlando LLC (407) 625-0531

Severance:

2019-07-23T19:00:00.000-05:00 2019-07-23T07:36:00.000-05:00 Completed

Read meter turn off lock and tag door gw

462 F30 9711825911

6023499608 Legends Golf Orlando LLC (407) 625-0531

GOLF COURSE REST AREA 14TH TEE Batch System Garrett Wooding

1515 MISTY GLEN LN Batch System Garrett Wooding

2019-07-22T19:14:06.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-16T08:25:54.000-05:00 M-READ

Take final read and leave on for new customer - Aazaz - 646.552.2342 - Vincent

2019-07-17T18:00:00.000-05:00 2019-07-17T09:21:00.000-05:00 Completed

Read meter leave on for new dg

462 F73 7904551676

Mr. Batista is calling to say they have no water. He can be reached at 407-702-9489. Thanks Jen

2019-07-17T20:00:00.000-05:00 2019-07-17T15:36:00.000-05:00 Completed

Landscaper hit the rpz...water was off and he was installing a new one. Jk

462 F33 4417641490

4506208126 Minhas,Aazaz (646) 552-2342

1030 HARMONY LN Amon Vincent Danny Green

2019-07-19T18:00:00.000-05:00 2019-07-19T10:09:00.000-05:00 Completed

Leave service on. No leaks. Provide read 1115890. EHO.

462 F33 3827242734

5285501998 Batista,Primitivo (407) 702-9489

1291 LATTIMORE DR Jennifer Akers James Kilgore JR

2019-07-17T14:47:45.000-05:00 M-SIO No Water

Leave service on. No leaks. Provide read 87970. EHO.

462 F78 2581372087

0613747572 Pennick,Deborah (407) 310-3451

10425 CALLE DE FLORES DR Stephanie Muniz Erick Ortega

2019-07-15T11:06:36.000-05:00 M-READ

Please take start read for new Deborah, if necessary she can be reached at(407) 310-3451- Stephanie

6273551434 Rogers,Alan (614) 804-9128

4315 FAWN MEADOWS CIR Stephanie Muniz Erick Ortega

2019-07-22T08:55:36.000-05:00 M-READ

Please take start read for new Alan, if necessary he can be reached at(614) 805-7721- Stephanie

2019-07-22T18:00:00.000-05:00 2019-07-22T13:19:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-12T20:00:00.000-05:00 2019-07-12T07:11:00.000-05:00 Completed

Read meter no leaks present dg

Read meter turn off lock tag door

462 F33 2869892693

3016977444 Beydoun,Sekneh (407) 885-8170

1136 CALLAWAY CIR Jerrie Hoffman Danny Green

2019-07-11T11:28:08.000-05:00 M-READ

Please take starter read & leave on for rental owner, Ignacio 352-250-1357 | Thanks Jerrie NV

462 F78 0491961777

7755522257 REGAL DOLLAR STORE (352) 346-0831

4420 US HWY 27 #4 Stephanie Muniz Danny Green

2019-07-01T11:50:27.000-05:00 M-OFF

PLEASE TAKE FINAL READ, TURN OFF, LOCK AND TAG FOR NEW TO APPLY-STEPHANIE

2019-07-15T18:00:00.000-05:00 2019-07-15T09:30:00.000-05:00 Completed

9910396794 OLIVIER,STEVE (407) 579-5703

1353 LATTIMORE DR Lorie Mayeski Danny Green

2019-07-15T08:41:17.000-05:00 M-READ

Please obtain read and leave on for new. New Is Melinda Ojeda, phone number 407-285-1609. Lorie

2019-07-16T18:00:00.000-05:00 2019-07-16T06:07:00.000-05:00 Completed

Read meter leave on for new dg

3643 BRIAR RUN DR Reginald Jerome Nick Branson

2019-07-16T07:54:03.000-05:00 M-SIO Taste or Odor in the Water

Samantha Colon at 954-655-8910 called to say that her water smells like rotten eggs and its smelled like this for a couple of months now.Thanks,REggie

2019-07-16T20:00:00.000-05:00 2019-07-23T13:59:00.000-05:00 Completed

Operator arrived onsite and grabbed a chlorine residual at 2.0 and smelled/tasted the water and could not detect rotten egg odor. Operator explained the water was safe to drink 

to Samantha and her husband. Meter was not leaking as operator departed.NB

462 F33 8980471230

4686503973 Colon,Samantha (954) 655-8910



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5881415399 HAMILTON,BALDWIN (352) 227-1680

1382 LEGENDARY BLVD Shelia Meacham Danny Green

2019-07-11T15:03:10.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-07-12T18:00:00.000-05:00 2019-07-12T11:59:00.000-05:00 Completed

Read meter no leaks present dg

3990 LIBERTY HILL DR Shelia Meacham Danny Green

2019-07-11T14:59:18.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-07-12T18:00:00.000-05:00 2019-07-12T06:29:00.000-05:00 Completed

Read meter reads are in line dg

462 F32 8035291451

2019-07-11T10:29:33.000-05:00 M-ON

New service customer needs water turned on and take meter read Terese 3406435753, thank you Jesse.|

2019-07-12T18:00:00.000-05:00 2019-07-12T11:56:00.000-05:00 Completed

Read meter collect tag no leaks present

462 F31 0008542700

0007410000 MOUTZ,KATRINA M (407) 657-1210

Please pick up tag and turn on for new . Jean 617-930-4619|

2019-07-12T18:00:00.000-05:00 2019-07-12T06:23:00.000-05:00 Completed

Read meter turn on but turned off let 30 gallons go through something on inside tagged door again. CSR MAKE NEW WORK ORDER FOR TURN ON THANKS

462 F32 4198560140

5724429107 Duran,Terese (340) 643-5753

1232 LEGENDARY BLVD Jesse Mendoza Danny Green

462 F31 3442733997

4376026409 MCGEARY,JEAN (617) 930-4619

1400 MISTY GLEN LN Courtney Cleveland Danny Green

2019-07-11T15:02:35.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-10T08:22:35.000-05:00 M-ON

Please turn on for new customer Jose Raul Gonzalez 787-592-1722. Customer present. SW|The tag will be on the door.Thanks,REggie

2019-07-11T18:00:00.000-05:00 2019-07-11T08:41:00.000-05:00 Completed

Read meter turn on no leaks present collect tag dg

Please turn off, lock and tag for new to apply. If necessary Mr. Patel can be reached at 407-579-8898. Thank you. (Linette-FL 7/10/19)

2019-07-11T18:00:00.000-05:00 2019-07-11T09:12:00.000-05:00 Completed

Read meter turn off lock tag door dg

462 F31 5150136081

4617035716 Raul Gonzalez,Jose (787) 529-1722

1395 MISTY GLEN LN Shanika Wright Danny Green

2019-07-12T18:00:00.000-05:00 2019-07-12T09:56:00.000-05:00 Completed

Read meter no leaks present dg

462 F32 4196267214

5724429107 Duran,Terese (340) 643-5753

1232 LEGENDARY BLVD Linette Orengo Danny Green

2019-07-10T07:47:09.000-05:00 M-OFF

Read meter irrigation is on in back. Dg

462 F33 8985774649

9910396794 OLIVIER,STEVE (407) 579-5703

1353 LATTIMORE DR Shelia Meacham Danny Green

2019-07-11T14:53:36.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

462 F33 1324992408

9442962156 GREEN,CHERYL L (407) 765-4383

1102 HARMONY LN Shelia Meacham Danny Green

2019-07-11T14:57:01.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-07-12T18:00:00.000-05:00 2019-07-12T09:52:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-07-10T19:00:00.000-05:00 2019-07-10T08:20:00.000-05:00 Completed

MR ID: 520724628350, MR REMARK: MS Exchange stuck meter no leaks present dg

462 F33 4458180751

6212946126 Hansen,Chris (352) 243-3838

1360 LATTIMORE DR Batch System Danny Green

2019-07-08T19:00:58.000-05:00 M-EXCHNG

462 F33 5203098314

6265253980 Gennett,Maureen (631) 431-7813

1290 Lattimore Drive Batch System Danny Green

2019-07-08T19:00:58.000-05:00 M-EXCHNG

2019-07-10T19:00:00.000-05:00 2019-07-10T07:58:00.000-05:00 Completed

0220192624 MOZA,DONALD (815) 979-5980

4076 GREYSTONE DR Reginald Jerome Danny Green

2019-07-03T15:47:53.000-05:00 M-READ

Take final read for previuous customer.Leave water on for new customer Donalad Moiza at 815-979-5980.Thanks,Reggie

2019-07-10T20:00:00.000-05:00 2019-07-10T07:29:00.000-05:00 Completed

Read meter dg

10524 VISTA DEL SOL CIR Lucity User Danny Green

2019-07-11T06:50:17.000-05:00 M-SIO General Investigation

Customer told smith well they brought wrong St Augustine grass.

2019-07-11T06:49:00.000-05:00 2019-07-11T06:51:00.000-05:00 Completed

Smith well called chuck to let him know the customer is refusing the grass they brought. Smith well is going to put the grass the customer wants smith well brought a shade st 

Augustine that's not what the customer wants dg

462 F32 5294217260

462 F78 2065232153

2061310000 KELLEY,BRENDA C (352) 432-3338



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3871310000 OCONNOR,CAROLINE (352) 243-0603

10742 VISTA DEL SOL CIR Batch System David Alberigi

2019-07-08T19:00:58.000-05:00 M-WARN

2019-07-08T19:00:00.000-05:00 2019-07-09T12:54:00.000-05:00 Completed

10412 LAGO LOUISA CT Batch System David Alberigi

2019-07-08T19:00:58.000-05:00 M-REREAD

2019-07-08T19:00:00.000-05:00 2019-07-09T12:32:00.000-05:00 Completed

MR ID: 531802021490, MR REMARK: ML Leaking ahead of meter in house service line. Leaking 0.250 gallons per minute. We do no do these repairs. May need to call 

plumber. Tag door. Provide read. No one answered door.

462 F78 3871469831

2019-06-28T14:38:58.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-07-09T18:00:00.000-05:00 2019-07-09T11:31:00.000-05:00 Completed

Read meter turn off lock tag door dg

462 F78 2031162965

5489073579 WATSON, WILLIAM T (352) 216-6963

2019-07-10T19:00:00.000-05:00 2019-07-10T09:30:00.000-05:00 Completed

MR ID: 215838306526, MR REMARK: BB Replace broken lid dg

462 F31 5159174887

4617035716 Raul Gonzalez,Jose (787) 529-1722

1395 MISTY GLEN LN Tina Richardson Danny Green

MR ID: 340744599210, MR REMARK: MS Read meter change stuck meter no leaks present dg

462 F78 6512734414

9479749761 Alshormann,Shady (407) 953-0101

14203 VISTA DEL LAGO BLVD Batch System Danny Green

2019-07-08T19:00:58.000-05:00 MTRBBOX



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-07-02T19:01:37.000-05:00 M-EXCHNG

Please turn on for new customer, customer will be at the premise, water was turned off due to meter exchange today and customer has no water, Ucina can be reached at 352-

404-9782, Thank you - Devi

2019-07-05T20:00:00.000-05:00 2019-07-05T00:00:00.000-05:00 Completed

Turn on water. Customer has a leak gallon a minute she is aware of it. She has plumber coming tomorrow. Read meter.

462 F31 8960376621

2218404424 EIMAURO,FIORELA (407) 307-8399

1530 MISTY GLEN LN Batch System Danny Green

2019-07-08T00:00:00.000-05:00 2019-07-08T11:05:00.000-05:00 Completed

50 psi with nothing on. Customer has water softener but says it's off. Told him it's still in service he wanted to argue that it was off. I told him to put it in bypass because it was 

still in service. He turned on stuff inside and pressure is still the same. Told him he has a issue inside pressure didn't change. He said he is getting little black pebbles inside 

462 F31 3313824890

3310510000 LUCAS,UCINA (917) 488-3343

3775 LIBERTY HILL DR Balkissoon Devi

2019-07-05T12:21:23.000-05:00 M-ON

Called customer water I'd on she's coming later to check no leaks present meter read and meter is on dg

462 F31 9558397425

9192042584 GUERNSEY,AMY R (407) 761-3738

1515 MISTY GLEN LN Stephanie Muniz Danny Green

2019-07-08T10:04:16.000-05:00 M-SIO High or Low Pressure in the Water

Please check premise, Amy called reporting low pressure and very slow pressure of water, she stated her washing machine keeps cutting off because of this issue, she may or 

not be home but she would like to be called to let her know of resolution she can be reached at 407-761-3738- Stephanie

462 F73 2581755444

1095267158 Thomas,Tonya (352) 460-3586

3736 BRIAR RUN DR Jesse Mendoza Danny Green

2019-07-05T11:31:45.000-05:00 M-ON

New service we need water on and read please customer name is Sung (917) 587-4676 she would like an hour or more call before arriving if possible, thank you Jesse.|

2019-07-08T18:00:00.000-05:00 2019-07-08T09:17:00.000-05:00 Completed

MR ID: 106810516689, MR REMARK: LK Leaking 0.250 gallons per minute. Leak is at PVC female adapter on outlet to house. We do not do these repairs. Needs to contact a 

plumber. No one answered door. Tag door. Provide read.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Leave service on. No leaks. Provide read 1106000. EHO.

462 F78 2745462869

2743310000 JACKSON,JAMES M (352) 242-2784

10340 CASTILLO CT Lucity User Danny Green

2019-07-03T21:45:05.000-05:00 M-SIO General Investigation

On call after hours brown water

462 F78 4634103040

7827249142 Abdoelrahman, Xavira (516) 653-8993

10505 VISTA DEL SOL CIR Jesse Mendoza Erick Ortega

2019-06-26T10:45:03.000-05:00 M-READ

New customer water is on read meter and leave on customers name is Xavira 516-653-8993, Thank you Jesse.

2019-07-05T00:00:00.000-05:00 2019-07-05T08:31:00.000-05:00 Completed

5811755574 ROPPEL,DONALD (701) 370-1664

1498 LAKEMIST LN Batch System Erick Ortega

2019-07-04T19:01:01.000-05:00 M-EXCHNG

2019-07-05T19:01:00.000-05:00 2019-07-05T11:12:00.000-05:00 Completed

MR ID: 848168074864, MR REMARK: GL...Meter was exchange. New meter 19121427. See attached. No leaks. Provide read. EHO.

3775 LIBERTY HILL DR Batch System Danny Green

2019-07-02T19:01:37.000-05:00 M-EXCHNG

2019-07-05T19:01:00.000-05:00 2019-07-05T09:46:00.000-05:00 Completed

MR ID: 331818022879, MR REMARK: GL Meter registering leak before meter exchange no one home I changed out meter and still registering leak. I called the number for the 

contact info for this house no answer. I tagged door due to something on inside I turned off meter just Incase there's something on and I don't want to flood house.

462 F32 8480029924

2019-07-05T19:01:00.000-05:00 2019-07-05T12:24:00.000-05:00 Completed

MR ID: 896594883875, MR REMARK: GL Exchange meter no leaks present dg Read old meter.

462 F31 3317107360

3310510000 LUCAS,UCINA (917) 488-3343



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1290312175 BECK,EDWARD (352) 978-5930

3641 FOXCHASE DR Reginald Jerome Danny Green

2019-06-17T13:01:07.000-05:00 M-READ

3736 BRIAR RUN DR Jennifer Akers Danny Green

2019-06-18T12:17:08.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Joe can be reached a t352-708-4488. Thanks Jen

2019-07-01T18:00:00.000-05:00 2019-07-01T07:21:00.000-05:00 Completed

Read meter turn off lock tag door dg

462 F73 1051380640

2019-06-20T11:49:12.000-05:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2019-07-01T18:00:00.000-05:00 2019-07-01T06:57:00.000-05:00 Completed

Read meter turn off tag door dg

462 F73 2588846706

1095267158 Thomas,Tonya (352) 460-3586

please take start read, Shelly can be reached at 936-581-4066...tina

2019-07-02T18:00:00.000-05:00 2019-07-02T12:13:00.000-05:00 Completed

Leave service on. No leaks. Provide read 620800. EHO.

462 F31 3446258476

4376026409 MCGEARY,JEAN (617) 930-4619

1400 MISTY GLEN LN Zakia Bouldin Danny Green

2019-07-04T21:41:00.000-05:00 2019-07-04T00:01:00.000-05:00 Completed

Customer states brown water in bath tub and in bathroom sink. Asked her if it's only when using hot water or cold or both. She state cold water clears up after having it on hot. 

When hot water is on she gets brown water. Told her sounds like her hot water heater is going out and needs it replaced she said it's been there for 20 years. Told her if it's still 

462 F78 8964264745

7161963316 Deluca,Aixa (661) 350-2975

10632 VISTA DEL SOL CIR Tina Richardson Erick Ortega

2019-07-02T07:38:44.000-05:00 M-READ



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-06-26T11:56:18.000-05:00 M-RECON

We used the hose at this property for a job we did. Asked the customer if it was ok.

2019-06-28T15:17:00.000-05:00 2019-06-28T12:34:00.000-05:00 Completed

I told chuck that we was going to use the water at this address to hose the main off and get dirt away from services. The hydrant was to far away to get water from didn't have 

long enough hoses. I will email ferri to let her know we used so much water and not to bill customer for the usage we used. Read there is 1512420 Read before we used water 

462 F78 6374098120

7749432428 Petranoff,Thomas (401) 440-0878

10654 VISTA DEL SOL CIR Zakia Bouldin Elizabeth Marshowsky

2019-06-28T18:00:00.000-05:00 2019-06-28T09:29:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

462 F78 3958579814

3951310000 BEE,PAMELA M (352) 242-1887

10514 VISTA DEL SOL CIR Lucity User Danny Green

2019-06-27T15:20:34.000-05:00 M-SIO General Investigation

MR ID: 119482148426, MR REMARK: We start cleaning and digging to replaced this meter and we found that the meter is surrounded by big roots. 6/06 DG. EHO. On 6/10 

keep trying to break the old box and start cutting roots with the electric saw but roots are to big, need chainsaw for this one. EHO. DG. See attached. 6/14...EHO. DG. Waiting 

462 F73 7812607936

8959430342 Gandy,Michelle (727) 543-1411

847 CROOKED BRANCH DR Sandra Soto Danny Green

2019-06-24T13:02:45.000-05:00 M-READ

Take start read for Michelle # 407-924-3335, and leave on for new customer, Thank you, Sandra

462 F78 2060999163

2061310000 KELLEY,BRENDA C (352) 432-3338

10524 VISTA DEL SOL CIR Batch System Erick Ortega

2019-06-05T19:01:04.000-05:00 MTRBBOX

2019-06-28T19:01:00.000-05:00 2019-06-28T08:59:00.000-05:00 Completed

Taske final read for previous customer and leave on for new customer.Edward Beck at 352-978-5930.Thanks,Reggie

2019-06-28T20:00:00.000-05:00 2019-06-28T09:26:00.000-05:00 Completed

Read meter leave on for new no leaks present dg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Tag signed. Turned service on. No leaks. Provide read 631210. EHO.

462 F33 4525442795

1255931882 Miller,Kurk (240) 674-3551

1079 GLENRAVEN LN Hayes Tiara Erick Ortega

462 F32 2779814772

3835794478 MARTINEZ,DAMARIS (786) 797-3197

1199 LEGENDARY BLVD Josephine Krell Erick Ortega

2019-06-25T09:33:50.000-05:00 M-RECON

Deborah 786-797-3197 called to report payment please reconnect door tag is signed-Josie

2019-06-25T20:00:00.000-05:00 2019-06-25T10:11:00.000-05:00 Completed

2333610000 EMRICK,EDWARD (407) 242-7579

3831 BRECKINRIDGE LN Jennifer Akers Elizabeth Marshowsky

2019-06-25T10:12:35.000-05:00 M-RECON

Edward has paid and is home if we can please reconnect. He can be reached at 407-242-7579. Thanks Jen

2019-06-25T20:00:00.000-05:00 2019-06-25T10:19:00.000-05:00 Completed

Customer present at time of reconnect. Provide read of 3526,990, unlock, and restore service per instructions. No leaks present at meter. EM

4290 S US HWY 27 104 Shanika Simmons Erick Ortega

2019-06-25T11:15:03.000-05:00 M-ON

Please restore service. Customer will sign and place tag on door. Shanika Rachel 321-318-6758

2019-06-25T20:00:00.000-05:00 2019-06-25T11:48:00.000-05:00 Completed

Tag signed. Customer on building. Turned service on. No leaks. Provide read 282900. EHO.

462 F33 2334148628

Please pick up sign tag and reconnect service.

2019-06-26T20:00:00.000-05:00 2019-06-26T12:20:00.000-05:00 Completed

Customer present at time of reconnect. Provide read of 901,180, unlock, and restore service per instructions. No leaks present at meter. EM

462 F78 9426734245

9970083302 INTEGRATIVE LLC (407) 977-3434



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1255931882 Miller,Kurk (240) 674-3551

1079 GLENRAVEN LN Batch System Erick Ortega

10654 VISTA DEL SOL CIR Batch System Erick Ortega

2019-06-24T19:12:49.000-05:00 M-CUT

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-25T07:13:00.000-05:00 Completed

Turned service off. No leaks. Provide read 901180. EHO.

462 F33 4522465633

2019-06-24T19:12:49.000-05:00 M-CUT

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-25T09:01:00.000-05:00 Completed

Provide read of 631,210, lock service off, and tag door per instructions. No leaks present at meter. EM

462 F78 6371987568

7749432428 Petranoff,Thomas (401) 440-0878

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-25T09:14:00.000-05:00 Completed

Provide read of 3526,990, lock service off, and tag door per instructions. No leaks present at meter. EM

462 F32 2779442236

3835794478 MARTINEZ,DAMARIS (786) 797-3197

1199 LEGENDARY BLVD Batch System Elizabeth Marshowsky

2019-06-25T20:00:00.000-05:00 2019-06-25T09:58:00.000-05:00 Completed

Customer at home. Turned service on. No leaks. Provide read 2910800. EHO.

462 F33 2334085348

2333610000 EMRICK,EDWARD (407) 242-7579

3831 BRECKINRIDGE LN Batch System Elizabeth Marshowsky

2019-06-24T19:12:49.000-05:00 M-CUT

2019-06-25T09:30:12.000-05:00 M-RECON

Please reconnect service cust will be present.. Deirdre contact # 325-978-5743- Tiara



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take start read and leave on for new. If necessary Dustin can be reached at (844) 858-9885. Thank you. (Linette-FL 6/20/19)

2019-06-25T18:00:00.000-05:00 2019-06-25T12:49:00.000-05:00 Completed

Provide read.

462 F33 8937840450

2656288108 Harvey,Cora (904) 327-8029

2019-06-25T19:00:00.000-05:00 2019-06-25T07:47:00.000-05:00 Completed

Turned service off. No leaks. Provide read 282900. EHO.

462 F30 3367997435

8823205260 HP Florida 1 LLC (844) 858-9885

4235 FAWN MEADOWS CIR Linette Orengo David Alberigi

2019-06-20T11:33:55.000-05:00 M-READ

Turned service off. No leaks. Provide read 2457600. EHO.

462 F78 9421051725

9970083302 INTEGRATIVE LLC (407) 977-3434

4290 S US HWY 27 104 Batch System Erick Ortega

2019-06-24T19:12:49.000-05:00 M-CUT

Severance:

462 F33 7909258873

6382515251 MCGINNIS,ERIC (407) 697-0202

1199 LATTIMORE DR Batch System Erick Ortega

2019-06-24T19:12:49.000-05:00 M-CUT

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-25T08:04:00.000-05:00 Completed

2019-06-24T19:12:49.000-05:00 M-CUT

Severance:

2019-06-25T19:00:00.000-05:00 2019-06-25T08:13:00.000-05:00 Completed

Turned service off. No leaks. Provide read 2910800. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter no leaks present dg

462 F73 1192810326

6532075867 HP Florida I LLC (844) 858-9920

462 F78 9048447574

6892421533 Kaczmarski,Margaret (609) 464-4697

10312 CASTILLO CT Kimberly Bennett Danny Green

2019-06-19T10:08:01.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim

2019-06-20T18:00:00.000-05:00 2019-06-20T07:14:00.000-05:00 Completed

4531664150 Viggiano,Charles (407) 341-6261

3640 BRIAR RUN DR Kimberly Bennett Danny Green

2019-06-19T10:17:52.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-06-20T18:00:00.000-05:00 2019-06-20T07:03:00.000-05:00 Completed

Read meter read was off dg

13802 VISTA DEL LAGO BLVD Kimberly Bennett Danny Green

2019-06-19T10:15:43.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Old meter should this meter be changed out? Kim

2019-06-20T18:00:00.000-05:00 2019-06-20T07:19:00.000-05:00 Completed

Please see instructions. Kim No issue with meter read is fine. House is under construction dg

462 F73 2465104208

2019-06-21T08:35:38.000-05:00 M-READ

Please take final read and leave on for new. Cora 904-327-8029 thanks, Amber

2019-06-25T18:00:00.000-05:00 2019-06-25T07:50:00.000-05:00 Completed

Provide read.

462 F78 3410287246

5897121431 MAHES,DUNITTA (585) 690-8714

1029 HARMONY LN Amber Melendez David Alberigi



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

4050 GREYSTONE DR Jennifer Akers David Alberigi

2019-06-17T08:52:16.000-05:00 HIBILL

Can we please reread and check for leaks His consumption doubled from last month. Larry can be reached at 352-874-4953 and can we tag door if no one home. Jen

2019-06-18T20:00:00.000-05:00 2019-06-18T11:24:00.000-05:00 Completed

No leaks at this time. Use in 14 days is 9560 gallons or approximately 683 gallons per day. 30 day projected use would be approximately 20490 gallons. Spoke with Larry by 

phone. 2 in house and only 3 zones. Left information on irrigation audit along with door tag. Suggested he think about an irrigation audit. Provide read

462 F73 6288822069

2019-06-17T11:32:19.000-05:00 M-READ

Evangelista,Maybelle - Primary Phone Number: (240) 505-2316 take start read and leave on for new-Ty

2019-06-19T20:00:00.000-05:00 2019-06-19T09:07:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

462 F32 0508944144

0531767138 Roberts,Julia (571) 271-4327

Customer is requesting to find location of water lines before planting trees, customer Morayma can be reached at 516-455-4469 - Devi

2019-06-19T20:00:00.000-05:00 2019-06-19T09:20:00.000-05:00 Completed

Talked to customer told her we don't locate customer water line from meter to house that's her responsibility. Told her she needs to call 811. Dg

462 F30 1753951090

4496569648 Evangelista,Maybelle (240) 505-2316

4259 FAWN MEADOWS CIR Tytiane Gray Danny Green

2019-06-20T18:00:00.000-05:00 2019-06-20T07:06:00.000-05:00 Completed

Read meter dg

462 F78 0154474385

7468213020 GONZALEZ,MORAYMA S (516) 455-4469

13711 VISTA DEL LAGO BLVD Balkissoon Devi Danny Green

2019-06-18T12:56:48.000-05:00 LOCTE LN

3644 BRIAR RUN DR Kimberly Bennett Danny Green

2019-06-19T10:18:22.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

please re-read meter & note read, Andre state read is incorrect meter is over grown with grass & weeds, also they started using irrigation instead of using water hose to water 

grass please leave door tag & note if there is an issue, if needed Andre can be reached at 407-401-5858...tina

2019-06-17T20:00:00.000-05:00 2019-06-17T15:10:00.000-05:00 Completed

Concerned about bill told them they have a bill in the rear and it's for previous month there bill will go down they were using more potable water due to irrigation not working 

correctly so I told them they were going to use it more dg

462 F73 9275636967

2019-06-18T12:03:00.000-05:00 2019-06-18T12:11:00.000-05:00 Completed

Clean out meter box and replace single lid. Provide read.

462 F32 3162468513

8767784400 Reid,Andre (407) 401-5858

1450 LAKEMIST LN Tina Richardson Danny Green

2019-06-14T12:06:05.000-05:00 M-REREAD

Read meter leave on for new no leaks present dg

462 F73 6288053200

2343038882 JURAN,LINDA (352) 404-6934

3637 FOXCHASE DR Lucity User David Alberigi

2019-06-18T12:06:09.000-05:00 MTRBBOX

Please replace meter box lid.

462 F31 1455847034

5051053592 REDHEAD,ANDREW (352) 989-6414

1375 MISTY GLEN LN Linette Orengo Danny Green

2019-06-17T07:30:43.000-05:00 M-READ

Please take start read and leave on for new. If necessary Andrew can be reached at 352-989-6414. Thank you. (Linette-FL 6/17/19)

2019-06-18T18:00:00.000-05:00 2019-06-18T06:10:00.000-05:00 Completed

2343038882 JURAN,LINDA (352) 404-6934

3637 FOXCHASE DR Linette Orengo David Alberigi

2019-06-17T13:47:30.000-05:00 HIBILL

Please re-read check for leaks. Customer concerned of high bill. Please tag door with findings. if necessary Linda can be reached at 352-404-6934. Thank you. (Linette-FL 

6/17/19)

2019-06-18T20:00:00.000-05:00 2019-06-18T11:21:00.000-05:00 Completed

No leaks at this time. Use in 13 days is 930 gallons or approximately 72 gallons per day. Good. Irrigation is off. 30 day projected use would be approximately 2160 gallons. 1 

person in house. Before using irrigation again, needs to check irrigation settings and for leaks running. Suggested to her an irrigation audit. Left information on irrigation audit. 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter unlock turn on meter no leaks present dg

462 F33 6931174127

4975142997 Hanks,Jarrod (407) 927-0951

1093 LATTIMORE DR Tytiane Gray Danny Green

2019-06-12T08:57:52.000-05:00 M-ON

Hanks,Jarrod - Primary Phone Number: (407) 927-0951 take start read and turn on for new, waiver on file -Ty|

2019-06-13T20:00:00.000-05:00 2019-06-13T07:04:00.000-05:00 Completed

4443510000 EDU,CHRISTA (352) 242-2017

1307 LEGENDARY BLVD Jennifer Akers David Alberigi

2019-06-12T15:02:42.000-05:00 HIBILL

Can we reread and check for leaks please? Her consumption started to increase with prior reading and now this is about 10000 gallons even higher. This is for home not the 

irrigation. Can you please tag door with results? Christa can be reached at 352-242-2017. Thanks Jen

2019-06-13T20:00:00.000-05:00 2019-06-13T10:16:00.000-05:00 Completed

Leaking .5 gallons per minute. Spoke to Christina. Needs to get leak repaired. Using approximately 684 gallons per day. Provide r. Tag to customer.

1580 MISTY GLEN LN Sabrena Cooper Erick Ortega

2019-06-13T14:50:25.000-05:00 M-ON

Please turn on water and take read. Rec'd waiver. If needed Anselno can be reached at 340 642-1347 SNC

2019-06-14T18:00:00.000-05:00 2019-06-14T09:37:00.000-05:00 Completed

Waiver on file. Turned service on. No leaks. Provide read 810420. EHO.

462 F32 4448517903

2019-06-14T07:47:42.000-05:00 M-REREAD

ROSSOLETTI,MARY ANNE - Primary Phone Number: (407) 506-9110 please reread meter for billing last read was very high customer is now concerned she may have a leak. 

Please tag door with results-Josie

2019-06-14T20:00:00.000-05:00 2019-06-14T09:04:00.000-05:00 Completed

Wrong read on 6/05. No leaks detected. Provide read 3036620. See attached. EHO.

462 F31 5468675277

2426616469 OLEA,ANSELNO (340) 642-1347

6744469683 ROSSOLETTI,MARY ANNE (407) 506-9110

3554 FOXCHASE DR Josephine Krell Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3775 BEACON RIDGE WAY Shelia Meacham David Alberigi

2019-06-11T10:04:21.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-12T18:00:00.000-05:00 2019-06-12T08:36:00.000-05:00 Completed

Meter read wrong on 5/1/19. Current read is 1063190. Provide read.

2019-06-11T09:58:31.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-12T18:00:00.000-05:00 2019-06-12T10:49:00.000-05:00 Completed

No leaks at this time. Good read. Tag door to make customer aware. Provide read.

462 F30 5374174664

1799118364 PEREZ,FRANCISCO (843) 424-1044

Please take final read and leave on for new customer Jesus 817-629-5337 - Devi

2019-06-12T18:00:00.000-05:00 2019-06-12T09:46:00.000-05:00 Completed

Provide read.

462 F33 3906353765

1896001045 OGLA,MARLENE (352) 552-2477

1271 LATTIMORE DR Shelia Meacham David Alberigi

2019-06-13T20:00:00.000-05:00 2019-06-13T09:09:00.000-05:00 Completed

Customer present. Turned service on. No leaks. Provide read 1022680. EHO.

462 F31 6209205325

3474051968 VILLEGAS,JESUS (817) 629-5337

4020 LIBERTY HILL DR Balkissoon Devi David Alberigi

2019-06-11T10:13:30.000-05:00 M-READ

462 F32 9013438158

4765675005 ESDEN,JANA L

4036 GREYSTONE DR Linette Orengo Erick Ortega

2019-06-13T07:22:38.000-05:00 M-RECON

Please reconnect, customer is home. If necessary Mr. Mohammed can be reached at 954-662-6260. Thank you. (Linette-FL 6/13/19)



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-06-10T19:01:00.000-05:00 2019-06-10T08:50:00.000-05:00 Completed

MR ID: 681816286382, MR REMARK: MS...Customer at home. Meter was exchange. New meter #19121423. See attached. No leaks. Line flushed. Provide read. EHO.

2019-06-10T19:01:00.000-05:00 2019-06-10T13:27:00.000-05:00 Completed

MR ID: 095495240003, MR REMARK: GL Exchange meter no leaks present dg

462 F33 6220931762

5249509578 BRANCHEDOR,LAURAINE (863) 414-8732

1016 GLENRAVEN LN Batch System Erick Ortega

2019-06-05T19:01:04.000-05:00 M-EXCHNG

MR ID: 700227968499, MR REMARK: GL Exchange meter no leaks present dg

462 F78 6234944757

7653842633 GHINIS,GILBERT (561) 704-5957

13740 CALLE DE ORA CT Batch System Danny Green

2019-06-05T19:01:04.000-05:00 M-EXCHNG

462 F78 7008332598

6551640533 SHAHWAN,ISAM (415) 323-5714

13721 COLINA CT Batch System Danny Green

2019-06-05T19:01:04.000-05:00 M-EXCHNG

2019-06-10T19:01:00.000-05:00 2019-06-10T13:24:00.000-05:00 Completed

5464275101 MELENDEZ,JOSE M. (215) 483-0572

4248 FAWN MEADOWS CIR Shelia Meacham David Alberigi

2019-06-11T10:01:01.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-12T18:00:00.000-05:00 2019-06-12T07:44:00.000-05:00 Completed

Meter read wrong on 5/31. Read as of today is 116100. Provide read.

462 F30 5625322981



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

462 F32 4895907191

7361535515 Ferrer,Amilcar (786) 280-4168

4064 GREYSTONE DR Shanika Simmons Erick Ortega

2019-06-05T11:46:40.000-05:00 M-READ

Take read and leave on for new customer, Amilcar Ferrer 786-280-4168.

2019-06-06T18:00:00.000-05:00 2019-06-06T08:06:00.000-05:00 Completed

5249509578 BRANCHEDOR,LAURAINE (863) 414-8732

1016 GLENRAVEN LN Hayes Tiara Erick Ortega

2019-06-05T08:24:35.000-05:00 M-SIO Water Miscellaneous Complaint

Cust reported pipe bust in the irrigation system when he turns on his irrigations the water comes in his neighbors yard.. both meters are side by side.. Mr.Branchedor contact # 

863-414-8732- Tiara

2019-06-06T20:00:00.000-05:00 2019-06-06T07:28:00.000-05:00 Completed

Customer present. Found one Sprinkler came off from reuse line closed to his neighbor meter. That's why every time customer turned on Irrigation system water going inside 

neighbor meter. Customer is going to fixed. See attached. No leaks. Provide read 2761250. EHO.

1093 LATTIMORE DR Linette Orengo Danny Green

2019-06-05T10:26:23.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Laura can be reached at (614) 778-9665. Thank you. (Linette-FL 6/5/19)

2019-06-10T18:00:00.000-05:00 2019-06-10T06:17:00.000-05:00 Completed

Read meter turn off lock tag door for new to apply dg

462 F33 6228075355

2019-06-06T10:25:26.000-05:00 M-OFF

Please get read and lock meter . Thank you

2019-06-10T18:00:00.000-05:00 2019-06-10T06:29:00.000-05:00 Completed

Read meter turn off tag door dg

462 F33 6938451730

4975142997 Hanks,Jarrod (407) 927-0951

462 F31 5465899018

2426616469 OLEA,ANSELNO (340) 642-1347

1580 MISTY GLEN LN Courtney Cleveland Danny Green



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1359 LEGENDARY BLVD Batch System Danny Green

2019-06-04T19:02:17.000-05:00 M-EXCHNG

2019-06-04T19:02:00.000-05:00 2019-06-05T09:07:00.000-05:00 Completed

2019-05-31T13:33:40.000-05:00 M-READ

Please get read and leave on for new . Jesus 817-629-5337

2019-06-04T20:00:00.000-05:00 2019-06-04T06:58:00.000-05:00 Completed

Leave on. No leaks. Provide read 1207520. EHO.

462 F32 7683620660

4163812407 Azevedo,Henry (541) 525-1199

Reread meter and check for leaks, Usage: 53,240 gls in question, has irrigation, but has turned off states since beginning of April, please tag door with findings, Perla can be 

reached at 863-236-1115, Thank you, Sandra

2019-06-04T20:00:00.000-05:00 2019-06-04T14:05:00.000-05:00 Completed

No leaks at this time. Use in 31 days is 26190 gallons or approximately 845 gallons per day. Spoke to Mrs. use is way down for this read, but irrigation is still in use. Explained to 

her, if she doesn't want the irrigation to come on to shut off at backflow. Suggested she inquire about an irrigation audit. Stated she filled a small 8' pool which adds to total, but 

462 F31 6207478751

3474051968 VILLEGAS,JESUS (817) 629-5337

4020 LIBERTY HILL DR Lorie Mayeski Erick Ortega

2019-06-05T00:00:00.000-05:00 2019-06-05T09:30:00.000-05:00 Completed

Read turn off lock tag door no leaks present dg

462 F78 9488250184

4973042460 GUTIERREZ,PERLA (863) 236-1115

13524 VERDE CT Sandra Soto David Alberigi

2019-06-03T15:36:48.000-05:00 HIBILL

Leave on. No leaks. Provide read 1185270. EHO.

462 F33 3507835374

3839978037 Aderanti,Adenike (614) 598-5247

1373 LATTIMORE DR Shanika Simmons Danny Green

2019-06-04T13:50:59.000-05:00 M-READ

take read and Lock meter. Home is owned by bank . Shanika



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please take start read and leave on for new, customer Yanet 470-730-0873 - Devi

2019-05-31T18:00:00.000-05:00 2019-05-31T10:01:00.000-05:00 Completed

Leave on. No leaks. Provide read 1144820. EHO.

462 F78 0828367208

2265284175 MIDDLETON,PARKER (810) 348-5240

13708 CALLE DE ORA CT Balkissoon Devi Erick Ortega

2019-05-30T10:30:53.000-05:00 M-READ

Turned on. Customer friend present he get in the building space #5 and check nothing on or leaking. No leak. Provide read 691110. EHO.

462 F78 9791709493

2093572131 Finkbeiner,Steve (407) 448-9934

10907 VISTA DEL SOL CIR Zakia Bouldin Erick Ortega

2019-05-30T09:12:54.000-05:00 M-READ

Please take final read and leave on. Steve can be reached at 407-448-9934

462 F78 8491055637

2906655028 WELCOME OM YOGA (352) 434-4122

4420 US HWY 27 #5 Tina Richardson Erick Ortega

2019-05-31T14:53:55.000-05:00 M-ON

Turn on for new customer, waiting on waiver Julie can be reached at 407-620-7285...tina

2019-06-03T00:00:00.000-05:00 2019-06-03T13:56:00.000-05:00 Completed

8268205379 TADROS,WALID (407) 680-4175

3813 THORNEWOOD WAY Kathy Sillitoe Shawn Ebert

2019-05-21T12:47:49.000-05:00 IRRAUD

Irrigation audit scheduled with Shawn Ebert for 6/4/2019 at 1:30 pm. Please note any findings below or on log. Thanks, Kathy

2019-06-04T16:00:00.000-05:00 2019-06-05T10:12:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system Timer and it was set with 2 programs running ( program A set to run with 2 start 

times ) , found multiple sprinkler heads leaking and also found a broken line on zone 3 , zone #6 has a bad valve which was not opening , went over all results and suggestions 

MR ID: 768557475481, MR REMARK: GL Exchange meter no leaks present dg New meter 18165206

462 F33 2302883455



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

462 F33 5013171815

3904910648 Davis,Christine (512) 639-9206

1162 LATTIMORE DR Linette Orengo Erick Ortega

2019-05-29T09:32:32.000-05:00 M-READ

Please take start read and leave on for new. If necessary Christine can be reached at 512-639-9206. Thank You. (Linette-FL 5/29/19)

6966220730 Love,Ben (248) 835-8236

3628 BRIAR RUN DR Balkissoon Devi Erick Ortega

2019-05-29T15:17:32.000-05:00 M-ON

Please take start read for new, customer Ben 248-525-2090 - Devi

2019-05-30T18:00:00.000-05:00 2019-05-30T07:42:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 2036090. EHO.

10328 CALLE DE FLORES DR Dominique Greenfield Danny Green

2019-05-29T14:31:54.000-05:00 M-SIO Water Service Line Break

John called stated that it looks like another leak around the same area that we repaired back on 4-24-19 in between his yard & the neighbors. he stated that it is more visible in 

the morning. He can be reached at 352-394-0722

2019-05-30T20:00:00.000-05:00 2019-05-30T12:16:00.000-05:00 Completed

Technician observed no visible leak/standing water. Technician advised customer of findings. Technician will return in the morning of 5/30 as customer advised it is present 

during that time. Images attached to verify previous area disturbed by leak. Leak was at 10322 it was a sprinkler head that was broken possibly by us when we fixed the service 

462 F73 5349736576

2019-05-22T09:19:49.000-05:00 IRRAUD

Edwards,Hector - Primary Phone Number: (352) 404-6657 or cell ph#352-874-2975 called requesting irrigation audit-Josie. IA scheduled with Shawn Ebert on 5/30/2019 at 

10:30am. Please note any findings below or on log. Thanks, Kathy

2019-05-30T20:00:00.000-05:00 2019-05-31T14:11:00.000-05:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was set to run 2 start times , so system was watering 4 times a 

week , also mostly all of the sprinkler heads were out of adjustment or covered causing a lot of browning and dry spots in the yard , Re-adjusted all of the sprinkler heads , 

462 F78 4073119935

4072310000 BERGER,JOHN L (352) 394-0722

2019-05-31T18:00:00.000-05:00 2019-05-31T10:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 1085260. EHO.

462 F73 5353989672

7836310415 Edwards,Hector (352) 404-6657

3582 FOXCHASE DR Josephine Krell Shawn Ebert



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4390 US HWY 27 Batch System Erick Ortega

2019-05-27T19:07:14.000-05:00 M-CUT

2019-05-27T19:07:14.000-05:00 M-CUT

Severance:

2019-05-29T19:00:00.000-05:00 2019-05-29T09:10:00.000-05:00 Completed

Space look vacant. Turned off. No leaks. Locked. Provide read 691110. EHO.

462 F78 7902912065

2576860936 Legends Golf Orlando LLC (407) 625-0531

Sprinkler head broke Asked by chuck to fix it.

2019-05-30T12:14:00.000-05:00 2019-05-30T12:17:00.000-05:00 Completed

We had a leak at 10328 back in April and possibly hit a sprinkler head and didn't realize it. Fixed it put new irrigation head on. Read meter 30330. Leak when I turned on valve 2 

gallons a minute. This house has very many broken sprinkler heads. Dg Sprinkler is repaired and no leaks present dg

462 F78 8491152522

2906655028 WELCOME OM YOGA (352) 434-4122

4420 US HWY 27 #5 Batch System Erick Ortega

2019-05-30T18:00:00.000-05:00 2019-05-30T07:20:00.000-05:00 Completed

Leave on. No leaks. Provide read 373460. EHO.

462 F78 1968913962

4059093822 FREO FLORIDA LLC (844) 858-9919

10322 CALLE DE FLORES DR Lucity User Danny Green

2019-05-30T12:16:01.000-05:00 M-SIO General Investigation

Leave on. No leaks. Provide read 1838140. EHO.

462 F31 6909161547

1517902912 Robinson,Richard (207) 347-9445

3745 LIBERTY HILL DR Shanika Simmons Erick Ortega

2019-05-29T10:15:03.000-05:00 M-READ

Take read and leave on for new. Shanika

2019-05-30T18:00:00.000-05:00 2019-05-30T07:01:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-05-28T18:00:00.000-05:00 2019-05-28T07:21:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

462 F73 6635607946

7997128446 Mehtiyev,Rufat (347) 821-0001

3695 BRIAR RUN DR Josephine Krell Erick Ortega

2019-05-22T12:23:29.000-05:00 M-OFF

Waiver on file. Customer at home. Turned on. No leaks. Provide read 2184880. EHO.

462 F31 6746684259

5201051050 Brissault,Smeralda (786) 376-9088

1425 MISTY GLEN LN Josephine Krell Danny Green

2019-05-24T14:45:23.000-05:00 M-READ

Brissault,Smeralda - Primary Phone Number: (786) 376-9088 take start read and leave on for new-Josie

462 F73 6631735751

7997128446 Mehtiyev,Rufat (347) 821-0001

3695 BRIAR RUN DR Sandra Soto Erick Ortega

2019-05-28T13:10:50.000-05:00 M-ON

Turn meter on for Rufat # 347-821-0001, Waiver on file, Thank you, Sandra

2019-05-29T18:00:00.000-05:00 2019-05-29T08:26:00.000-05:00 Completed

9910396794 OLIVIER,STEVE (407) 579-5703

1353 LATTIMORE DR Sandra Soto Erick Ortega

2019-05-28T12:29:09.000-05:00 M-ON

Turn meter on for Gustavo # 786-757-6003, waiver on file, Thank you, Sandra

2019-05-29T18:00:00.000-05:00 2019-05-29T08:08:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 3596190. EHO.

Severance:

2019-05-29T19:00:00.000-05:00 2019-05-29T08:42:00.000-05:00 Completed

Turned off. No leaks. Provide read 2171420. EHO.

462 F33 8984166529



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

462 F73 5358128637

7836310415 Edwards,Hector (352) 404-6657

3582 FOXCHASE DR Jennifer Akers Sam Karp

6558189111 GASPARINO,RON (352) 255-2541

3553 FOXCHASE DR Ewan Dehnert Erick Ortega

2019-05-22T07:44:58.000-05:00 M-ON

Please turn on for new customer. WAIVER ON FILE. Ron 352-255-2541. Thank you! Ewan CRA|

2019-05-23T18:00:00.000-05:00 2019-05-23T07:13:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1245380. EHO.

10404 CALLE DE FLORES DR Tina Richardson Erick Ortega

2019-05-20T13:26:52.000-05:00 M-ON

Turn on for new customer, waiver on file Victor can be reached at 407-267-7573...tina|

2019-05-23T18:00:00.000-05:00 2019-05-23T10:08:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 370440. EHO.

462 F73 5876537610

2019-05-23T09:22:17.000-05:00 M-REREAD

Please re-read meter and check for leaks, Terrance called disputing bill for 05/12/2019, he stated no diff in usage and not aware of leaks, if necessary he can be reached at 352-

638-5553- Stephanie

2019-05-24T18:00:00.000-05:00 2019-05-24T08:18:00.000-05:00 Completed

Use 4/5-5/6 31340 5/6-5/24 12140 not too bad. No leaks on meter. Did notice heavy dollar weed near meter. Advised customer to check irrigation settings twice a week 10min 

per zone. He said he did have pressure washing done around time of last billing cycle so could be where high usage came from. He is going to check irrigation settings. Did say 

462 F78 6270708004

6121495958 SANTOS,VICTOR LUIS (407) 267-7573

WASILEWSKI,MARK - Primary Phone Number: (352) 404-5074 take final read and turn off-Josie

2019-05-24T18:00:00.000-05:00 2019-05-24T13:43:00.000-05:00 Completed

Turned off. No leaks. Provide read 2184880. EHO.

462 F33 7893314084

7894610000 RAMKISSOON,SRI (352) 638-5304

3830 BRECKINRIDGE LN Stephanie Muniz Sam Karp



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1113 LATTIMORE DR Lucity User Art Austin

2019-05-20T07:35:24.000-05:00 M-ON

Cummins,Coral - Primary Phone Number: (917) 805-9211 take start read and turn on for new-, customer will be present-Ty|

2019-05-21T20:00:00.000-05:00 2019-05-21T08:17:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 1798750. EHO.

462 F33 4997489921

7029266550 EICHELBAUM,EHRENTRAUD (941) 779-4869

Can we please reread and check for leaks? He recently moved in and is concerned about consumption of over 36000 gallons. Walid he does water twice a week only. I told him 

to check the time on the zones as well. He can be reached at 407-680-4175. He says he will be home tomorrow too. Thanks Jen

2019-05-21T20:00:00.000-05:00 2019-05-21T08:28:00.000-05:00 Completed

No leaks. Use 4/5-5/6 36080 use 5/6-5/21 15520. Customer needs to have irrigation settings checked. He showed he did have 30min a zone. Told him too much and 

recommend a irrigation audit. He will call office for one. Also gave info on water saving tips. He did unplug rainbird and it did not have backup battery so it is off. He was satisfied 

462 F33 8251616604

0808938819 Cummins,Coral (352) 717-1394

1060 BENTRY CT Tytiane Gray Erick Ortega

2019-05-22T19:00:00.000-05:00 2019-05-22T10:17:00.000-05:00 Completed

House looks vacant. Turned off. No leaks. Provide read 1022670. EHO.

462 F33 2303191030

8268205379 TADROS,WALID (407) 680-4175

3813 THORNEWOOD WAY Jennifer Akers Sam Karp

2019-05-20T15:32:24.000-05:00 HIBILL

Use 4/5-5/6 44740 use 5/6-5/22 17640. High usage, no leaks. Lawn looks a little overwatered in back. Recommended to customer to have settings looked st twice a week 10 

per zone. He said he has 6 zone 30 min a piece. Offered information about irrigation audit. He said only 2 ppl live in the home. He is going to inquire about audit. SK gave tag 

462 F32 9013012249

4765675005 ESDEN,JANA L

4036 GREYSTONE DR Batch System Erick Ortega

2019-05-21T19:08:39.000-05:00 M-CUT

Severance:

2019-05-21T10:03:53.000-05:00 HIBILL

Can we reread and check for leaks. Hector was billed for almost 45000 gallons and this is higher that normal for him. He can be reached at 352-404-6657. Tag door if he is not 

home please and thank you. Jen

2019-05-22T20:00:00.000-05:00 2019-05-22T08:36:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-17T20:00:00.000-05:00 2019-05-17T12:26:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1798750. EHO.

462 F73 5342796454

6966220730 Love,Ben (248) 835-8236

Hang door tag dg

462 F33 8256763908

0808938819 Cummins,Coral (352) 717-1394

1060 BENTRY CT Tytiane Gray Erick Ortega

2019-05-10T09:43:02.000-05:00 M-OFF

SCHULZ,JOHN - Primary Phone Number: (913) 721-2595 take final read and apply tag for new-Ty

462 F78 1811652955

9480187661 Tan,Kiatkwan (646) 637-4612

14139 VISTA DEL LAGO BLVD Vincent Hicks Danny Green

2019-05-17T11:57:54.000-05:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-05-20T20:00:00.000-05:00 2019-05-20T10:21:00.000-05:00 Completed

6558189111 GASPARINO,RON (352) 255-2541

3553 FOXCHASE DR Shanika Wright Erick Ortega

2019-05-10T13:28:45.000-05:00 M-OFF

Please get final read and lock meter - Peggy Young 801-668-4838. Tag door for new customer to apply. SW

2019-05-21T18:00:00.000-05:00 2019-05-21T07:59:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1245380. EHO.

2019-05-21T06:30:08.000-05:00 M-SIO General Investigation

2019-05-21T19:00:00.000-05:00 2019-05-21T09:07:00.000-05:00 Completed

Customer called answering service on 5/20/19 @ approx. 6:00pm stated she had no water, had water in the morning when she left for work. Retuned customer's call and 

advised her that the on-call field tech could come out but that after hours charges may apply if problem was with customer 's equipment. Customer insisted they needed water . 

462 F73 5875125202



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

462 F33 8980091095

9910396794 OLIVIER,STEVE (407) 579-5703

5066564856 WARREN,CHESTER (330) 906-2008

3946 DERBY GLEN DR Linette Orengo Erick Ortega

2019-05-16T08:17:17.000-05:00 M-ON

Please turn on for new. They will be home. If necessary Gwen can be reached at 321-424-8946. Thank you. (Linette-FL 5/16/19)

2019-05-17T18:00:00.000-05:00 2019-05-17T07:28:00.000-05:00 Completed

Customer present. Turned on. No leaks. Provide read 854700. EHO.

10404 CALLE DE FLORES DR Tina Richardson Erick Ortega

2019-05-15T10:45:38.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-05-17T18:00:00.000-05:00 2019-05-17T12:53:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 370440. EHO.

462 F33 6142320926

2019-05-16T12:51:58.000-05:00 M-READ

Take final read and leave on for new. Alejandro phone number 407-751-9292. Thanks, Gwen

2019-05-17T20:00:00.000-05:00 2019-05-17T07:54:00.000-05:00 Completed

Leave on. No leaks. Provide read 143450. EHO.

462 F78 6276602874

6121495958 SANTOS,VICTOR LUIS (407) 267-7573

YUNG,LEE - Primary Phone Number: (718) 450-5725 take final read and apply tag for new-Ty

2019-05-17T20:00:00.000-05:00 2019-05-17T14:02:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 2036090. EHO.

462 F30 1899835415

5995579863 Gonzalez,Alejandro (407) 751-9292

3984 BEACON RIDGE WAY Gwendolyn Hill Erick Ortega

3628 BRIAR RUN DR Tytiane Gray Erick Ortega

2019-05-08T08:56:59.000-05:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-13T16:04:53.000-05:00 HIBILL

Please re read meter. This meter was exchanged on 04/08 and customer states they were not there from 04/15-05/01. thank you! Ewan CRA

2019-05-14T18:00:00.000-05:00 2019-05-14T14:18:00.000-05:00 Completed

Leak. 1 gallon per minute. Use in 8 days is 19080 gallons or approximately 2385 gallons per day. Excessive. Needs to check irrigation settings and for leaks running. Spoke to 

Mr. Bush. Has a upstairs toilet leaking. He shut it off and no leak shown at meter. I also explained to him about the irrigation. Also left him information on a irrigation audit, if 

462 F78 3419302476

NAMENIUK,DAVID - Primary Phone Number: (701) 388-2228 called and stated he have low water pressure, he stated its reading at 30. it should 60 , please investigate-Ty

2019-05-14T20:00:00.000-05:00 2019-05-14T10:43:00.000-05:00 Completed

Talked to customer 45 residual 40 static. No water softener. Possibly duc is bad customer said it is ok to come back 5/14/19 SK Replaced meter and dual check. Rechecked psi 

and pressure is still the same. Advised customer issue on their side. Also checked neighbor pressure and pressures were the same.

462 F73 3915936183

0459810230 MORALES,MELISSA (352) 901-5934

3692 BRIAR RUN DR Ewan Dehnert David Alberigi

2019-05-15T18:00:00.000-05:00 2019-05-15T08:35:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1370910. EHO.

462 F30 8581637509

8982374474 NAMENIUK,DAVID (701) 388-2228

3862 BEACON RIDGE WAY Tytiane Gray Sam Karp

2019-05-13T13:14:14.000-05:00 M-SIO High or Low Pressure in the Water

Turned off. No leaks. Locked. Provide read 3596190. EHO.

462 F33 3829892675

5285501998 Batista,Primitivo (407) 702-9489

1291 LATTIMORE DR Balkissoon Devi Erick Ortega

2019-05-14T09:30:49.000-05:00 M-ON

Please take start read and leave on for new, customer Batista 407-702-9489 - Devi

1353 LATTIMORE DR Hayes Tiara Erick Ortega

2019-05-14T11:43:46.000-05:00 M-OFF

2019-05-15T18:00:00.000-05:00 2019-05-15T14:03:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-13T20:00:00.000-05:00 2019-05-13T14:52:00.000-05:00 Completed

Work performed by Jenifer Shwades. See comments via screen shot. I'm assuming she spoke to customer by phone. No read. D.A. For Jenifer S.

462 F33 3446003348

Replaced meter with new meter and replaced dual check. No leaks. SK eho

462 F73 9076782860

9066241182 VASQUEZ,RICARDO (321) 231-0943

3570 FOXCHASE DR Isabel Ceballos David Alberigi

2019-05-13T08:00:23.000-05:00 M-SIO Discolored Water

Customer reported brown water. He does have a water softener. Anything in this area? Ricardo Vasquez 321-231-0943

462 F30 8588164791

8982374474 NAMENIUK,DAVID (701) 388-2228

3862 BEACON RIDGE WAY Lucity User Sam Karp

2019-05-14T10:46:06.000-05:00 M-EXCHNG

2019-05-14T10:44:00.000-05:00 2019-05-14T11:47:00.000-05:00 Completed

4843638636 THR FLORIDA LP (844) 858-9920

3835 BEACON RIDGE WAY Roslyn Lide-Miller Erick Ortega

2019-05-06T15:22:02.000-05:00 M-READ

Take final read and leave on for new. THR FLORIDA LP 844-858-9920........Roslyn

2019-05-14T18:00:00.000-05:00 2019-05-14T12:30:00.000-05:00 Completed

Leave on. No leaks. Provide read 4263010. EHO.

13802 VISTA DEL LAGO BLVD Hayes Tiara Erick Ortega

2019-05-13T15:32:32.000-05:00 M-ON

Please take start read and turn on meter, cust will be present.. Jessica contact # 727-667-2171- Tiara|

2019-05-14T18:00:00.000-05:00 2019-05-14T07:49:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 3269300. EHO.

462 F30 4986015376

5897121431 MAHES,DUNITTA (585) 690-8714



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5183310000 Walgreens (Lift Station) (866) 322-4547

4400 S US HWY 27 Shelia Meacham Erick Ortega

2019-05-10T14:06:50.000-05:00 M-REREAD

Please reread meter. Read appears to have to many digits. Thanks Shelia

2019-05-13T18:00:00.000-05:00 2019-05-13T09:19:00.000-05:00 Completed

No leaks. Provide read 28520. EHO.

1360 LATTIMORE DR Shelia Meacham Erick Ortega

2019-05-10T10:42:07.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-13T18:00:00.000-05:00 2019-05-13T09:59:00.000-05:00 Completed

No leaks detected at the meter. Provide read 3074390. See attached. EHO.

462 F78 5185618900

2019-05-07T15:09:29.000-05:00 M-READ

Juan ph# 866-830-5246 take start read and leave On for new-Josie

2019-05-13T18:00:00.000-05:00 2019-05-13T09:35:00.000-05:00 Completed

Leave on. No leaks. Provide read 1513180. EHO.

462 F33 4453391170

6212946126 Hansen,Chris (352) 243-3838

Please take start read and leave on for new customer Debbie 352-243-3809. Thank you! Ewan CRA

2019-05-13T18:00:00.000-05:00 2019-05-13T10:06:00.000-05:00 Completed

Leave on. No leaks. Provide read 676510. EHO.

462 F31 2055688018

6961041395 Brown,Robert (484) 571-5956

1405 MISTY GLEN LN Josephine Krell Erick Ortega

8122077683 LOVE,DEBBIE (352) 243-3809

1206 LATTIMORE DR Ewan Dehnert Erick Ortega

2019-05-10T09:15:52.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-09T09:20:33.000-05:00 INSTLMTR

2019-05-10T18:00:00.000-05:00 2019-05-10T13:29:00.000-05:00 Completed

Replaced old curbstop due to it being rusted over. Install meter with dual check and hose bib no leaks left curbstop off. SK

Please get read and leave on for new tenant. Glenda

2019-05-10T20:00:00.000-05:00 2019-05-10T07:06:00.000-05:00 Completed

Leave on. No leaks. Provide read 628660. EHO.

462 F78 8338222366

2573429961 Belknap,Paul (407) 335-3163

10339 Castillo Ct Susan Dipasquale Sam Karp

2019-05-10T20:00:00.000-05:00 2019-05-10T06:15:00.000-05:00 Completed

Read meter turn off lock tag door for new no leaks present dg

462 F78 6153440225

4102681755 Lemus,Christian (407) 600-5974

14130 VISTA DEL LAGO BLVD Glenda Thompson Erick Ortega

2019-04-29T14:17:47.000-05:00 M-READ

No leaks. Provide read 4013090. EHO.

462 F33 3821323764

5285501998 Batista,Primitivo (407) 702-9489

1291 LATTIMORE DR Tytiane Gray Danny Green

2019-04-11T13:30:32.000-05:00 M-OFF

HELM,ANGIE - Primary Phone Number: (614) 206-5579 take final read and apply tag for new-Ty

462 F33 4816228141

4814610000 FOLEY,ANGELA C (352) 989-3217

1107 GLENRAVEN LN Shelia Meacham Erick Ortega

2019-05-10T10:31:22.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-13T18:00:00.000-05:00 2019-05-13T10:20:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-03T19:01:00.000-05:00 2019-05-03T08:41:00.000-05:00 Completed

MR ID: 077947091841, MR REMARK: BB...Customer present. Meter box lid was replaced. See attached. No leaks. Provide read 793190. EHO.

Read Tuesday 4/23, 31845200. No leaks Read Wednesday 4/24, 31845200=0 gallons Read Thursday 4/25, 31845200=0 gallons Read Friday 4/26, 31864500=19300 gallons 

Read Monday 4/29, 31864500=0 gallons Read Tuesday 4/30, 31883800=19300 gallons. Coming on 2 times per week Times 2 times 4 weeks would be 154000 gallons per 

462 F31 0772990336

8061676405 GAGLIO,ANNMARIE (352) 227-9797

1601 KENNESAW DR Batch System Erick Ortega

2019-05-02T19:01:00.000-05:00 MTRBBOX

462 F33 8778428851

8775610000 LEGENDS CNTRY CLUB COMM 

ASSOC

(352) 243-4595

3610 CRESTFIELD BLVD Dominique Greenfield David Alberigi

2019-04-22T09:57:23.000-05:00 HIBILL

Lindsey (community manager) would like meter re-read & checked to make sure no leaks. She would like to know if they can get the meter read for 7 days consecutive. She can 

be reached at 352-243-6370

2019-05-03T20:00:00.000-05:00 2019-05-03T14:26:00.000-05:00 Completed

4962252221 DONG,YIJUN (857) 316-5485

3711 BRIAR RUN DR Batch System Erick Ortega

2019-05-06T19:00:54.000-05:00 MTRBBOX

2019-05-07T19:00:00.000-05:00 2019-05-07T13:11:00.000-05:00 Completed

MR ID: 776090122978, MR REMARK: BB...Meter Box was replaced. See attached. No leaks. Provide read 1705180. EHO.

1042 HARMONY LN Linette Orengo Sam Karp

2019-05-10T10:10:31.000-05:00 M-READ

Please take start read and leave on for new. If necessary Christina can be reached at 614-795-1426. Thank you. (Linette-FL 5/10/19)

2019-05-10T18:00:00.000-05:00 2019-05-10T11:18:00.000-05:00 Completed

Read meter left on no leaks SK

462 F73 1474096951

462 F33 3384394047

5520970530 Helm,Christina (614) 795-1426



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7361535515 Ferrer,Amilcar (786) 280-4168

4064 GREYSTONE DR Vanessa Robinson Danny Green

2019-05-01T14:28:10.000-05:00 M-ON

Please get read and turn on new customer Jolanta Kozyra 201-450-8786. thanks vfr|

2019-05-02T18:00:00.000-05:00 2019-05-02T07:07:00.000-05:00 Completed

4064 GREYSTONE DR Ewan Dehnert Danny Green

2019-05-02T07:54:25.000-05:00 M-ON

Please turn on for new customer. OPS EMAILED REQUEST ON FA AS CUSTOMER IS PRESENT. Jolanta 201-450-8786. Thank you! Ewan CRA

2019-05-02T18:00:00.000-05:00 2019-05-02T09:13:00.000-05:00 Completed

Read meter turn on no leaks present collect tag dg

462 F32 4895919776

2019-05-02T15:39:27.000-05:00 M-READ

Please take start read and leave on for new. If necessary Jana can be reached at 727-599-5214. Thank you (Linette-FL 5/2/19)

2019-05-03T18:00:00.000-05:00 2019-05-03T07:49:00.000-05:00 Completed

Leave on. No leaks. Provide read 1950180. EHO.

462 F32 4893276768

7361535515 Ferrer,Amilcar (786) 280-4168

Please get read and turn on for new . Customer will be present . Veise 305-206-7454|

2019-05-03T18:00:00.000-05:00 2019-05-03T07:19:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 2582740. EHO.

462 F33 9249747806

4076194362 Holtzman,Jana (727) 599-5214

1122 LATTIMORE DR Linette Orengo Erick Ortega

462 F73 9268862336

2453468341 DELAPAZ,VEIESE (305) 206-7454

3550 FOXCHASE DR Courtney Cleveland Erick Ortega

2019-05-02T13:18:30.000-05:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-04-29T10:51:58.000-05:00 HIBILL

Please re read meter and check for leaks, customer Alonso 407-873-8384 - Devi

2019-04-30T20:00:00.000-05:00 2019-04-30T18:22:00.000-05:00 Completed

Please turn off, lock and tag for new to apply. If necessary Rashad can be reached at 850-225-9650. Thank you. (Linette-FL 4/29/19)

2019-05-01T18:00:00.000-05:00 2019-05-01T10:36:00.000-05:00 Completed

Provide final read of 2582,740, lock service off, and tag door for new service per instructions. No leaks present at meter. EM

462 F33 7081243550

5251800003 CARVAJAL,ALONSO (407) 873-8384

1103 GLENRAVEN LN Balkissoon Devi David Alberigi

2019-05-01T18:00:00.000-05:00 2019-05-01T06:36:00.000-05:00 Completed

Read meter turn off lock tag door for new dg

462 F73 9262319086

2453468341 DELAPAZ,VEIESE (305) 206-7454

3550 FOXCHASE DR Linette Orengo Elizabeth Marshowsky

2019-04-29T10:50:17.000-05:00 M-OFF

Provide read of 2905,820. Remove broken box and set new black single potable meter box per instructions. No leaks present at meter. EM DG

462 F32 4899680778

7361535515 Ferrer,Amilcar (786) 280-4168

4064 GREYSTONE DR Shanika Wright Danny Green

2019-04-24T11:01:19.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new customer to apply. SW

462 F73 7705234524

3504452974 ALDANA,RAFAEL (786) 702-0278

802 TRIPLE CROWN CT Linette Orengo Elizabeth Marshowsky

2019-04-29T11:55:45.000-05:00 MTRBBOX

Please replace meter box cover. Customer states he just noticed it's gone. If necessary Rafael can be reached at 786-702-0278. Thank you. (Linette-FL 4/29/19)

2019-05-01T20:00:00.000-05:00 2019-05-01T14:18:00.000-05:00 Completed

No signed tag no waiver no one home called number on work order no answer left a voicemail. Meter is still off but unlocked CSR MAKE A NEW WORK ORDER FOR TURN 

ON WHEN TAG IS SIGNED OR SOMEONE IS PRESENT THANKS



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read 4/19/19: 8341600 SK Read 4/22/19: 8343600 SK 2000 gal usage 4/19-4/22 Read 4/23/19: 8344200 SK 600 gal usage 4/22-4/23 Read 4/24/19: 8345300 SK 1,100 gal 

usage 4/23-4/24 Read 4/25/19: 8345900 SK 600 gal usage 4/24-4/25 Read 4/26/19: 8345600 DG 700 gal usage 4/25-4/26 Read 4/29/19: 8349500 DG 3,900 gal usage 4/26-

462 F78 5277450527

1403360023 MERRICK,TODD (407) 929-1157

10334 CALLE DE FLORES DR Tytiane Gray Danny Green

2019-04-29T10:59:49.000-05:00 M-ON

Idarraga,Luz - Primary Phone Number: (407) 403-7566 take start read and leave on for new, customer be home-Ty|

462 F30 4916390295

1369271974 Legends Community Assoc. (352) 243-6370

1690 Legends Pointe BLVD Isabel Ceballos Sam Karp

2019-04-17T12:22:03.000-05:00 M-REREAD

Lindsey from the Legends Clubhouse is requesting the meter to be read for next seven days. She thinks they might have found the problem. Lindsey 352-536-3234

2019-04-30T20:00:00.000-05:00 2019-04-30T08:58:00.000-05:00 Completed

7034326217 GAMBINO,DANIELLE (321) 331-1053

1364 LATTIMORE DR Dominique Greenfield Danny Green

2019-04-29T15:35:12.000-05:00 M-RECON

please reconnect service. Gambino will be present 321-331-1053

2019-04-30T20:00:00.000-05:00 2019-04-30T06:09:00.000-05:00 Completed

Read meter. Meter is already on dg

14130 VISTA DEL LAGO BLVD Glenda Thompson Elizabeth Marshowsky

2019-04-29T14:17:47.000-05:00 M-READ

Please get read and leave on for landlord. Thanks, GT

2019-04-30T20:00:00.000-05:00 2019-04-30T12:24:00.000-05:00 Completed

Customer present at time of technician visit. Provide read of 627,250, and leave service on for new customer per instructions. No leaks present at meter. EM

462 F33 0324826070

No leaks at this time. Use in 26 days is 7450 gallons or approximately 287 gallons per day. Suspect irrigation is off. 30 day projected use would be approximately 8610 gallons. 

Spoke to Alonso, just he and his wife in house. House has a pool, no softener. If 8610 per month is normal without irrigation, high for 2 people. Should be around 2500 gallons 

462 F78 6156543180

4102681755 Lemus,Christian (407) 600-5974



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2302434637 Odom,William (352) 667-5153

4010 GREYSTONE DR Zakia Bouldin Danny Green

2019-04-26T09:02:30.000-05:00 M-READ

Please take final read and leave on. William can be reached at 352.667.5153.

13718 COLINA CT Linette Orengo David Alberigi

2019-04-26T11:59:06.000-05:00 M-ON

Please turn on for new. If necessary Camille can be reached at 304-514-9858. Thank you (Linette-FL 4/26/19) ***WAIVER ON FILE***|

2019-04-29T18:00:00.000-05:00 2019-04-29T10:35:00.000-05:00 Completed

Waiver on file. Unlock and connect. Leaking 1 gallon per minute. Meter off. Tag door. No one answered door. Called Camille. She can be here in 1 hour. I told her to call me 

when she's 5-10 minutes out. Met Camille at 11:35a.m. She found tub/shower on. No leaks at this time. Provide read. Meter is on.

462 F32 4325443473

2019-04-29T10:38:23.000-05:00 M-RECON

Pick up tag and reconnect service please. Renee #352-227-1725, Thank you, Sandra

2019-04-29T20:00:00.000-05:00 2019-04-29T11:27:00.000-05:00 Completed

Read meter. Meter was already on customer home dg

462 F78 1592536911

0022968653 Henry,Camille (304) 514-9858

Holtzman,Jana - Primary Phone Number: (727) 599-5214 take start read and leave on for new-Ty

2019-04-30T18:00:00.000-05:00 2019-04-30T06:16:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

462 F32 5991657142

0447151554 Flori,Renee (814) 322-6192

4062 GREYSTONE DR Sandra Soto Danny Green

2019-04-30T18:00:00.000-05:00 2019-04-30T11:58:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

462 F33 9243110818

4076194362 Holtzman,Jana (727) 599-5214

1122 LATTIMORE DR Tytiane Gray Danny Green

2019-04-17T11:47:59.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-04-26T08:55:41.000-05:00 M-SIO No Water

Please take a reading and leave on for new. Dimas can be reached at 954-295-1980. Thanks Jen

2019-04-26T18:00:00.000-05:00 2019-04-26T06:55:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

462 F73 3326985506

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Lucity User Erick Ortega

2019-04-26T20:00:00.000-05:00 2019-04-26T07:19:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

462 F32 6870118206

5600107055 ORTEGA,DIMAS (954) 295-1980

1415 LAKEMIST LN Jennifer Akers Danny Green

2019-04-23T12:56:34.000-05:00 M-READ

Read meter leave on for new no leaks present dg

462 F30 7703732516

4378140767 DIAS,MARY (407) 437-3962

4070 BEACON RIDGE WAY Jerrie Hoffman Danny Green

2019-04-24T13:33:35.000-05:00 M-READ

Please take starter read & leave on for Mary 407-437-3962 -Thanks, Jerrie NV

462 F33 5205075017

6265253980 Gennett,Maureen (631) 431-7813

1290 Lattimore Drive Isabel Ceballos Danny Green

2019-04-26T13:12:11.000-05:00 M-READ

Read & leave on for new Scott Gennett 631-431-7813 /ic

2019-04-29T18:00:00.000-05:00 2019-04-29T06:23:00.000-05:00 Completed

2019-04-29T18:00:00.000-05:00 2019-04-29T06:09:00.000-05:00 Completed

Read meter leave on for new no leaks present dg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Grab tag unlock turn on no leaks customer home SK

462 F73 2322885692

8389339533 WHITTAKER,DEIDRE (352) 217-8257

3688 BRIAR RUN DR Batch System Sam Karp

2019-04-23T19:06:21.000-05:00 M-CUT

462 F73 2328365404

8389339533 WHITTAKER,DEIDRE (352) 217-8257

3688 BRIAR RUN DR Linette Orengo Sam Karp

2019-04-25T08:18:18.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mr./Mrs. Whittaker can be reached at 352-217-8257. Thank you. (Linette-FL 4/25/19)

2019-04-25T20:00:00.000-05:00 2019-04-25T08:55:00.000-05:00 Completed

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Balkissoon Devi Sam Karp

2019-04-25T07:26:43.000-05:00 M-RECON

Please reconnect, customer Kamal 352-978-7359 $103.00 conf 88367462, customer will be at home with his children - Devi

2019-04-25T20:00:00.000-05:00 2019-04-25T08:51:00.000-05:00 Completed

Had customer fill out tag unlock turn on customer home SK

3985 BEACON RIDGE WAY Linette Orengo Erick Ortega

2019-04-25T14:05:55.000-05:00 M-ON

Please go back and turn on. Tag will be signed on door. Also customer is home states they been home since 8am. If necessary Alfred can be reached at 786-510-9103. Thank 

you. (Linette-FL 4/25/19)

2019-04-25T20:00:00.000-05:00 2019-04-25T15:13:00.000-05:00 Completed

Please the attached can be deleted..EHO. When I been ready to closed the FA customer arrived. Meter was Turned on. Customer get inside and found almost every faucet 

inside the house on. She turned off. And meter shown no leaks. Provide read 691280. EHO.

462 F73 3324040164

2019-04-26T16:00:00.000-05:00 2019-04-26T09:15:00.000-05:00 Completed

I received a call from this address around 8:35pm about no water. I check in the system and this customer was turned off for no payment ( Severance) I call him and let him 

know that he need to wait until next business day make the payment to be turned on. EHO. (on call)

462 F30 6277343057

5646174816 Valencia,Alfred (786) 510-9103



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2724610000 BASCOMBE,SHARON (407) 462-3910

1071 GLENRAVEN LN Ewan Dehnert Sam Karp

4244 FAWN MEADOWS CIR Ewan Dehnert Sam Karp

2019-04-25T08:43:49.000-05:00 M-RECON

Please reconnect. CUSTOMER HOME FOR CONNECT. Brad 407-722-2073. Thank you! Ewan CRA

2019-04-25T18:00:00.000-05:00 2019-04-25T09:56:00.000-05:00 Completed

Had customer fill out tag unlock turn on customer home SK

462 F33 2724268940

2019-04-24T08:18:44.000-05:00 M-ON

Please take final read and turn on for new. Alfred will be h ome. 786-510-9103 thanks, Amber|

2019-04-25T18:00:00.000-05:00 2019-04-25T06:52:00.000-05:00 Completed

No one home no tag signed. Retagged door. Unlocked but off. CSR WILL NEED TO MAKE NEW FA WHEN CUSTOMER CALLS BACK SK

462 F30 3529221372

5326416553 COX,BRAD (407) 722-2073

Severance:

2019-04-25T19:00:00.000-05:00 2019-04-25T07:03:00.000-05:00 Completed

Read lock tag SK

462 F30 6272178891

5646174816 Valencia,Alfred (786) 510-9103

3985 BEACON RIDGE WAY Amber Melendez Sam Karp

2019-04-25T19:00:00.000-05:00 2019-04-25T07:35:00.000-05:00 Completed

Read lock tag SK

462 F30 3520777281

5326416553 COX,BRAD (407) 722-2073

4244 FAWN MEADOWS CIR Batch System Sam Karp

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer paid, turn on Pick pick up tag. /ic

2019-04-24T20:00:00.000-05:00 2019-04-24T10:19:00.000-05:00 Completed

Collect waiver from door. Reconnect. No leaks at this time. Provide read.

462 F31 1605484541

0371613756 CLARKE,SAMARA (386) 589-8539

3725 LIBERTY HILL DR Amber Melendez Erick Ortega

2019-04-25T11:43:00.000-05:00 2019-04-25T11:54:00.000-05:00 Completed

Changed meter out. Leak was on our side of meter at the 1 inch y replaced y and put new poly and new meter in. Dg traverse was out helping us with leak.

462 F31 5154763924

4617035716 Raul Gonzalez,Jose (787) 529-1722

1395 MISTY GLEN LN Isabel Ceballos David Alberigi

2019-04-24T09:20:02.000-05:00 M-RECON

Exchange meter out there was a leak on our side at the 1 inch y replaced y and put new meter in. Dg traverse was out helping with leak

462 F78 4078090335

4072310000 BERGER,JOHN L (352) 394-0722

10328 CALLE DE FLORES DR Lucity User Danny Green

2019-04-25T11:45:28.000-05:00 M-EXCHNG

462 F78 1960792540

4059093822 FREO FLORIDA LLC (844) 858-9919

10322 CALLE DE FLORES DR Lucity User Danny Green

2019-04-25T11:45:27.000-05:00 M-EXCHNG

2019-04-25T11:44:00.000-05:00 2019-04-25T11:51:00.000-05:00 Completed

2019-04-25T07:59:39.000-05:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. Sharon 407-462-3910. Thank you! Ewan CRA

2019-04-25T18:00:00.000-05:00 2019-04-25T09:42:00.000-05:00 Completed

Grab tag unlock turn on customer home SK



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned off locked meter and tagged door. Jk

462 F31 1607140234

0371613756 CLARKE,SAMARA (386) 589-8539

462 F33 3094134385

2984556476 Atalay,Aydin (407) 902-9902

1020 GLENRAVEN LN Batch System James Kilgore JR

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T08:09:00.000-05:00 Completed

4072310000 BERGER,JOHN L (352) 394-0722

10328 CALLE DE FLORES DR Balkissoon Devi James Kilgore JR

2019-04-24T07:40:41.000-05:00 M-SIO Water Service Line Break

Please investigate, water leak on our side of the meter per customer John 352-394-0722 - Devi

2019-04-24T20:00:00.000-05:00 2019-04-24T14:57:00.000-05:00 Completed

Change service y from 1 inch 3/4 to 1 inch to 1 inch service lines. New meters new dual check valve. New 1 inch poly 20 feet. Flushed both service lines out told customer 

about the issue. Customer has water now. Dg

1020 GLENRAVEN LN Tina Richardson Erick Ortega

2019-04-24T09:11:03.000-05:00 M-RECON

Reconnect service customer will be home thank you tina Aydin can be reached at 407-902-9902

2019-04-24T20:00:00.000-05:00 2019-04-24T09:30:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 2882000. EHO.

462 F78 4074496729

2019-04-24T07:59:58.000-05:00 M-RECON

Please reconnect, pick up door tag. Samara 386-589-8539 thanks, amber

2019-04-24T20:00:00.000-05:00 2019-04-24T09:49:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 826660. EHO.

462 F33 3095284748

2984556476 Atalay,Aydin (407) 902-9902



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1778058854 YURCHICK,MICHELE (352) 989-3121

1071 GLENRAVEN LN Batch System James Kilgore JR

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T08:05:00.000-05:00 Completed

Turned off locked meter and tagged door. Jkilgore

462 F30 8182469416

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T07:47:00.000-05:00 Completed

Turned off locked meter and tagged door. Jkilgore

462 F33 2728297303

2724610000 BASCOMBE,SHARON (407) 462-3910

Severance:

2019-04-24T19:00:00.000-05:00 2019-04-24T08:16:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

462 F31 5154277588

4617035716 Raul Gonzalez,Jose (787) 529-1722

1395 MISTY GLEN LN Batch System James Kilgore JR

2019-04-24T19:00:00.000-05:00 2019-04-24T07:42:00.000-05:00 Completed

Turned off locked meter and tagged door. Jkilgore

462 F73 3320225254

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Batch System James Kilgore JR

2019-04-23T19:06:21.000-05:00 M-CUT

3725 LIBERTY HILL DR Batch System James Kilgore JR

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance:

2019-04-23T19:00:00.000-05:00 2019-04-23T13:01:00.000-05:00 Completed

Read meter turn off lock tag door dg

462 F32 3851571856

2019-04-23T19:00:00.000-05:00 2019-04-23T06:09:00.000-05:00 Completed

Meter was off already dg

462 F78 3210293168

0056216053 Legends Community Assoc. (352) 243-6370

1700 Legendary Blvd Batch System Danny Green

2019-04-22T19:10:58.000-05:00 M-CUT

Read meter left on no leaks SK

462 F30 8512812439

9350626016 Legends Golf Orlando LLC (407) 625-0531

GOLF COURSE CART BARN Batch System Danny Green

2019-04-22T19:10:58.000-05:00 M-CUT

Severance:

462 F33 7080359359

4892228012 Hancock,Marcus (717) 512-1358

1303 LATTIMORE DR Balkissoon Devi Sam Karp

2019-04-19T14:40:58.000-05:00 M-READ

Please take start read and leave on for new, customer Marcus 717-512-1358 - Devi

2019-04-23T20:00:00.000-05:00 2019-04-23T09:35:00.000-05:00 Completed

3807 BEACON RIDGE WAY Linette Orengo Erick Ortega

2019-04-23T12:05:02.000-05:00 M-READ

Please take start read and leave on for new. If necessary Michelle can be reached at 352-242-1298. Thank you. (Linette-FL 4/23/19)

2019-04-24T18:00:00.000-05:00 2019-04-24T09:42:00.000-05:00 Completed

Leave on. No leaks. Provide read 313320. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Took chlorine sample, no chlorine in water. Water is most likely ground water or from people irrigating as people irrigate all the time in thus subdivision. We don't have any 

missing water we are looking for. There are no issues on our side at this time. SK dg

462 F78 1814076463

462 F32 1335839592

3154449370 DORSCH,VIRGINIA (352) 717-1008

1390 LEGENDARY BLVD Neal Franklin Sam Karp

2019-04-17T09:29:51.000-05:00 M-SIO Clogged Sewer

Email came to Customer Service email: I've brought it to the attention of our Homeowners association Sentry Management Company a couple of times, Feb 21 and again Apr 8 

Across from 1390 Legendary Blvd in Legends, there is a a storm drain, it has water flowing or running a steady stream. It's there everyday. If you look down into the drain you 

2019-04-17T20:00:00.000-05:00 2019-04-17T14:19:00.000-05:00 Completed

6545289586 LEGRAMANGI,MONICA (914) 565-1712

1336 LATTIMORE DR Isabel Ceballos Erick Ortega

2019-04-17T14:12:02.000-05:00 M-READ

Read & leave on for new Monica Legramangi 914-565-1712 /ic

2019-04-18T18:00:00.000-05:00 2019-04-18T07:40:00.000-05:00 Completed

Leave on. No leaks. Provide read 1876640. EHO.

3858 BEACON RIDGE WAY Tytiane Gray Erick Ortega

2019-04-18T10:41:18.000-05:00 M-SIO Water Miscellaneous Complaint

CELESTIN,LINDA - Primary Phone Number: (407) 716-4057 plumbers at the home doing work and nee the water turn off asap-Ty

2019-04-18T20:00:00.000-05:00 2019-04-18T12:15:00.000-05:00 Completed

I went to this house and before turned off, I ask the customer just in case if she want water off and she said yes because a plumber is coming back to make some repairs, she 

call the plumber on same time. Them she told me if I can turned back on because the plumber can't come back today...Service was turned back on. No leaks at the meter. 

462 F33 0326324556

2019-04-22T10:50:53.000-05:00 M-ON

Please turn on for new, Jenny (352) 223-4464 Waiver on file - Shonte

2019-04-23T18:00:00.000-05:00 2019-04-23T09:29:00.000-05:00 Completed

Unlock meter turn on no leaks SK

462 F30 7487134252

7154954944 CELESTIN,LINDA (407) 716-4057

7392213122 Ncpherson,Jenny (352) 223-4464

1259 LEGENDARY BLVD Shonte Campbell Sam Karp



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1390 MISTY GLEN LN Tytiane Gray Erick Ortega

2019-04-11T13:36:59.000-05:00 M-READ

HELM,ANGIE - Primary Phone Number: (614) 206-5579 take start read and leave on for new-Ty

2019-04-15T20:00:00.000-05:00 2019-04-15T07:58:00.000-05:00 Completed

Leave on. No leaks. Provide read 45640. EHO.

2019-04-15T09:36:21.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-04-16T18:00:00.000-05:00 2019-04-16T09:45:00.000-05:00 Completed

Seems the customer used pressure washer to clean driveway and other areas. See attached. No leaks detected. Provide read 1914060. EHO.

462 F31 2348430564

2518441054 HELM,ANGIE (614) 206-5579

Please provide read for billing. Thanks Shelia

2019-04-16T18:00:00.000-05:00 2019-04-16T09:38:00.000-05:00 Completed

See attached for meter location. No leaks. Provide read 1022630. EHO.

462 F73 1001906781

0448029940 FLYNN,DEBORAH (203) 722-2004

3608 BRIAR RUN DR Shelia Meacham Erick Ortega

2019-04-16T20:00:00.000-05:00 2019-04-16T08:32:00.000-05:00 Completed

H. Tag. No leaks. Provide read 1473370. EHO.

462 F73 1697500833

2563169762 Fox Chase HOA of Lake County (407) 340-9754

3514 FOXCHASE DR Shelia Meacham Erick Ortega

2019-04-15T09:39:20.000-05:00 M-NOREAD

9480187661 Tan,Kiatkwan (646) 637-4612

14139 VISTA DEL LAGO BLVD Vincent Hicks Erick Ortega

2019-04-15T10:23:33.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take a start read and leave on for new. Stefanie 813-743-0075. Thanks Brittany nv

2019-04-12T20:00:00.000-05:00 2019-04-12T07:29:00.000-05:00 Completed

Read meter leave on for new dg

2019-04-15T18:00:00.000-05:00 2019-04-15T06:38:00.000-05:00 Completed

Read meter.dg

462 F33 6926769885

4568095330 CLARK,STEFANIE (813) 743-0075

3810 THORNEWOOD WAY Brittany Warembourg Danny Green

2019-04-10T13:01:13.000-05:00 M-READ

Read meter. Meter was read wrong dg

462 F33 5672276756

2472046510 WARREN,CHRISTINE (717) 798-2403

1111 CALLAWAY CIR Lori Jones Danny Green

2019-04-12T09:27:00.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

462 F32 1644691352

1335099984 FRIEDEL, ROBERT (407) 201-9314

1299 LEGENDARY BLVD Lori Jones Danny Green

2019-04-12T09:22:14.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 68,000 gal usage. Thanks. LLJ

2019-04-15T18:00:00.000-05:00 2019-04-15T06:28:00.000-05:00 Completed

2453468341 DELAPAZ,VEIESE (305) 206-7454

3550 FOXCHASE DR Tytiane Gray Elizabeth Marshowsky

2019-04-15T12:07:49.000-05:00 M-READ

Barnes,Rashad - Primary Phone Number: (850) 225-9650 take start read and leave on for new-Ty

2019-04-15T18:00:00.000-05:00 2019-04-15T13:12:00.000-05:00 Completed

Provide read of 2576,070 and leave service on for new customer per instructions. No leaks present at meter.EM

462 F73 9261067759



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Customer present. Turned on. No leaks. Provide read 280740. EHO.

462 F78 9420747312

9970083302 INTEGRATIVE LLC (407) 977-3434

4290 S US HWY 27 104 Jennifer Akers Erick Ortega

2019-04-08T13:11:15.000-05:00 M-ON

iNTERGRATIVE LLC is supposed to be in this suite since Oct of 2018 and their order was put in incorrectly. Can we please turn them back on today as they have no water and 

meter is locked. Rachel can be reached at 321-318-6758. Thanks Jen

2019-04-08T20:00:00.000-05:00 2019-04-08T14:01:00.000-05:00 Completed

9970083302 INTEGRATIVE LLC (407) 977-3434

4290 S US HWY 27 104 Ferrellyn Trovinger Sam Karp

2019-04-05T10:17:19.000-05:00 M-OFF

Turn off and lock. Small amount of usage on vacant premise.

2019-04-08T20:00:00.000-05:00 2019-04-08T09:57:00.000-05:00 Completed

Turn off per Ferri. No one is supposed to be using this water. SK eho

3745 LIBERTY HILL DR Crystal Woolard Erick Ortega

2019-04-08T08:26:34.000-05:00 M-READ

Please take read and leave on meter for new customer. Crystal

2019-04-09T18:00:00.000-05:00 2019-04-09T06:54:00.000-05:00 Completed

Leave on. No leaks. Provide read 371730. EHO.

462 F78 9422350054

2019-04-08T12:17:31.000-05:00 M-ON

Turn on for new customer. Waiver on file. Joyce Santos 678-938-4848........Roslyn

2019-04-09T18:00:00.000-05:00 2019-04-09T07:36:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1207420. EHO.

462 F31 6906456132

1517902912 Robinson,Richard (207) 347-9445

462 F31 6201259367

3474051968 VILLEGAS,JESUS (817) 629-5337

4020 LIBERTY HILL DR Roslyn Lide-Miller Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4290 S US HWY 27 106 Shanika Simmons Erick Ortega

2019-04-04T11:35:51.000-05:00 M-READ

Take final read and leave on for new Shanika

2019-04-05T00:00:00.000-05:00 2019-04-05T07:26:00.000-05:00 Completed

2019-03-27T13:45:28.000-05:00 M-SIO General Investigation

Please read meter for 7 days. Report any out of line reads to Lindsey in Clubhouse or (352)243-6370. Report final reads to same.

2019-04-08T13:39:00.000-05:00 2019-04-08T13:48:00.000-05:00 Completed

Read Wednesday 3/27, 8317700 Read Thursday 3/28, 8318700=1000 gallons Read Friday 3/29, 8320000=1300 gallons. Left message for Lindsey at office Read Monday 4/1, 

8325100=5100 gallons. Spoke to Lindsey by phone at 1:25p.m. About use. I had asked on Friday if auto fill on pool could be turned off for a couple days, she stated was shut off 

462 F78 0939812449

6996089934 Ochoriosjamaican resturant LLC (407) 965-8611

2019-04-08T19:04:00.000-05:00 2019-04-08T11:30:00.000-05:00 Completed

MR ID: 008950798812, MR REMARK: MS...Meter was exchange. New meter 19044776. See attached. No leaks. Provide read. EHO.

462 F30 4918200815

1369271974 Legends Community Assoc. (352) 243-6370

1690 Legends Pointe BLVD Lucity User David Alberigi

2019-04-08T20:00:00.000-05:00 2019-04-08T15:48:00.000-05:00 Completed

Forwarded to Lead operator and Operator on call per area supervisor. EM 4/8 3:44pm Operator contacted customer via phone advising a new batch of chlorine is delivered on 

a Monday. Operator advised the customer the chlorine residual is within compliance at 2.4. If customer continues to have concerns operator instructed that she should call 

462 F73 3919670632

0459810230 MORALES,MELISSA (352) 901-5934

3692 BRIAR RUN DR Batch System Erick Ortega

2019-04-07T19:04:35.000-05:00 M-EXCHNG

462 F78 1820120127

1821310000 DEMETRIOS,CHRISTINE S (352) 301-7896

10404 LAGO LOUISA CT Dominique Greenfield Nick Branson

2019-04-08T14:11:53.000-05:00 M-SIO Taste or Odor in the Water

Christine called stated that there is a strong smell in the water, kind of like chlorine. 352-301-7896



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-04-04T16:00:00.000-05:00 2019-04-04T13:37:00.000-05:00 Completed

2019-04-04T16:00:00.000-05:00 2019-04-04T13:05:00.000-05:00 Completed

Customer at home. Meter was exchange. New meter 19044939. See attached. No leaks. Provide read. EHO.

462 F32 9864695392

0969590081 PETRICK,CRAIG (507) 272-6075

1426 LAKEMIST LN Lucity User Erick Ortega

2019-04-04T11:11:07.000-05:00 M-EXCHNG

MR ID: 050192728524, MR REMARK: GF...no leaks. Provide read 3930100. Another FA was made for meter exchange. EHO.

462 F32 0503403282

0531767138 Roberts,Julia (571) 271-4327

4050 GREYSTONE DR Lucity User Erick Ortega

2019-04-04T13:05:44.000-05:00 M-EXCHNG

GF...EHO.

462 F32 0504185852

0531767138 Roberts,Julia (571) 271-4327

4050 GREYSTONE DR Batch System Erick Ortega

2019-04-03T19:01:05.000-05:00 M-REREAD

2019-04-04T19:01:00.000-05:00 2019-04-04T13:00:00.000-05:00 Completed

0969590081 PETRICK,CRAIG (507) 272-6075

1426 LAKEMIST LN Batch System Erick Ortega

2019-04-03T19:01:05.000-05:00 M-REREAD

2019-04-04T19:01:00.000-05:00 2019-04-04T11:02:00.000-05:00 Completed

MR ID: 986371877061, MR REMARK: GF...no leaks. Provide read 757260. Another FA was made for meter exchange. EHO.

Leave on. No leaks. Provide read 598500. EHO.

462 F32 9869019201



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

462 F78 5932447460

5933310000 GALINSKI,ALAN (352) 267-7724

10306 CASTILLO CT Sabrena Cooper Erick Ortega

2019-04-01T08:50:31.000-05:00 M-SIO Water Service Line Break

Customer states leak at property on lawn area between house and big tree. If needed Alan can be reached at 352 267-7724 SNC

3474051968 VILLEGAS,JESUS (817) 629-5337

4020 LIBERTY HILL DR Reginald Jerome Erick Ortega

2019-03-22T12:01:02.000-05:00 M-OFF

Turn off service and lock meter.Tag for new to apply.Timothy Evans at 646-296-1631.Thanks,Reggie

2019-04-01T20:00:00.000-05:00 2019-04-01T08:08:00.000-05:00 Completed

Turned off. No leaks. Provide read. 1207420. EHO.

1302 LATTIMORE DR Balkissoon Devi David Alberigi

2019-03-29T08:04:54.000-05:00 HIBILL

Please re read meter and check for Leaks WILLIAMS,JOAN S - Primary Phone Number: (352) 988-2354 - Devi

2019-04-01T20:00:00.000-05:00 2019-04-01T08:30:00.000-05:00 Completed

No leaks at this time. Use in 26 days is 8990 gallons or approximately 346 gallons per day. 30 day projected use would be approximately 10380 gallons. Needs to check water 

softener and toilet flappers. Spoke to Joan, she stated her washing machine seems to be rinsing and spinning more than normal, also. Tag to customer. Provide read.

462 F31 6207374239

2019-04-02T12:44:51.000-05:00 M-ON

Signed Tag on door. Obtain read and turn on for new. New is Janice Arbitell, phone number 203-217-6202. Lorie|

2019-04-03T18:00:00.000-05:00 2019-04-03T07:13:00.000-05:00 Completed

Tag signed. See attached. Turned on. No leaks. Provide read 436620. EHO.

462 F33 8796268619

4037518673 WILLIAMS,JOAN S (352) 988-2354

Meter was exchange. New meter 19044938. See attached. No leaks. Provide read. EHO.

462 F32 1005288885

8327065575 Schmidt,Matthew (989) 909-1100

1315 LEGENDARY BLVD Lorie Mayeski Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

13501 VERDE CT Zakia Bouldin Erick Ortega

2019-03-28T13:35:37.000-05:00 M-RECON

Please pick up sign tag and reconnect service.

2019-03-20T10:59:02.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika

2019-03-29T18:00:00.000-05:00 2019-03-29T08:54:00.000-05:00 Completed

Read meter turn off tag for new. SK

462 F78 6584326406

3410828114 Jones,Khadijah (352) 874-7851

Checking for leak after the meter...EHO

2019-04-01T16:00:00.000-05:00 2019-04-01T15:20:00.000-05:00 Completed

Found this customer have a leak (20 gpm) on Irrigation line around 20 feet after the meter almost on his neighbor front yard on 10306. See attached. Customer on 10312 was 

present and she wants service off until the leak was fixed. The repairs is going to be done by her neighbor on 10306. After the repairs she is going to turned water back on. 

462 F32 1001073410

8327065575 Schmidt,Matthew (989) 909-1100

1315 LEGENDARY BLVD Shanika Simmons Sam Karp

2019-04-01T18:00:00.000-05:00 2019-04-01T07:43:00.000-05:00 Completed

Leave on. No leaks. Provide read 114180. EHO.

462 F78 9041971169

6892421533 Kaczmarski,Margaret (609) 464-4697

10312 CASTILLO CT Lucity User Erick Ortega

2019-04-01T13:01:20.000-05:00 M-SIO General Investigation

Upon arrival found leak on customer side approximately 20ft from house towards road. Looked at his meter and his meter was not spinning. Found that the leak is actually from 

10312 Castillo Ct. for some reason customers irrigation line from 10312 is in the yard of 10306. Turned off meter for 10312 and leak stopped. Advised customer at 10312 they 

462 F30 5031077050

3904294392 O'MALLEY,BEVERLY (732) 986-2202

4264 FAWN MEADOWS CIR Jennifer Akers Erick Ortega

2019-03-29T09:44:44.000-05:00 M-READ

Please take a reading and leave on for new. Also the irrigation system. Beverly can be reached at 732-208-5225. Thanks Jen

2019-04-01T20:00:00.000-05:00 2019-04-01T09:52:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-03-28T18:00:00.000-05:00 2019-03-28T09:07:00.000-05:00 Completed

Tag signed. See attached. Turned on. No leaks. Provide read 391100. EHO.

462 F30 4913926532

1369271974 Legends Community Assoc. (352) 243-6370

1690 Legends Pointe BLVD Amber Melendez David Alberigi

2019-03-26T08:22:17.000-05:00 HIBILL

Read meter take a picture of broken pipe. Called owner which is out of town and is coming home later tonight. Told him it's broke on his side and would need to get a plumber or 

talk to the neighbor who had the mowing company that hit it fix it. Dg

462 F78 4555927727

6924263193 DESCHAMPS,MELISSA (954) 701-4934

13825 VISTA DEL LAGO BLVD Ewan Dehnert Erick Ortega

2019-03-28T07:43:10.000-05:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. Melissa 954-701-4934. Thank you! Ewan CRA

462 F33 6922664235

4568095330 CLARK,STEFANIE (813) 743-0075

3810 THORNEWOOD WAY Reginald Jerome Danny Green

2019-03-28T14:32:17.000-05:00 M-SIO No Water

Robert Click at 407-435-8143 called to say that his neighbor said that a lawn company was cutting his neighbors lawn and ran over a main pipe that cracked and water was 

shooting everywhere.He said they turned off the water.He is out of town and will be coming home this evening.Can a tech go out and turn the water on for him or see what has 

2019-03-28T20:00:00.000-05:00 2019-03-28T15:18:00.000-05:00 Completed

3299517456 Cottrell,Jennifer (407) 353-0474

1395 LEGENDARY BLVD Gwendolyn Hill Erick Ortega

2019-03-28T12:22:35.000-05:00 M-RECON

Pick up Tag and reconnect service. Peter phone number 407-470-0671. Thanks, Gwen

2019-03-28T20:00:00.000-05:00 2019-03-28T12:53:00.000-05:00 Completed

Service on Potable not was turned off (just Irrigation was turned off)...irrigation was turned on FA was made from office. Found Potable service on. No leaks. Provide read 

1386040. EHO.

2019-03-28T20:00:00.000-05:00 2019-03-28T14:15:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read 5527820. EHO.

462 F32 0573400381



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

462 F33 0458116437

6726638702 Seawood,Carol A. (724) 614-8303

1146 LATTIMORE DR Josephine Krell Sam Karp

2019-03-27T08:30:52.000-05:00 M-RECON

5452839963 YANEZ,MARIA (352) 272-5582

1608 KENNESAW DR Josephine Krell Danny Green

2019-03-27T08:20:28.000-05:00 M-RECON

YANEZ,MARIA - Primary Phone Number: (352) 272-5582 please reconnect door tag is signed-Josie

2019-03-27T20:00:00.000-05:00 2019-03-27T09:17:00.000-05:00 Completed

Read meter unlock turn on collect tag no leaks present customer home dg

13708 CALLE DE ORA CT Jerrie Hoffman Erick Ortega

2019-03-26T15:04:47.000-05:00 M-READ

Please take starter and leave on for Meliah 407-968-0829 - Thanks, Jerrie NV

2019-03-27T20:00:00.000-05:00 2019-03-27T08:10:00.000-05:00 Completed

Leave on. No leaks. Provide read 1062700. EHO.

462 F31 8991359688

2019-03-27T08:23:41.000-05:00 M-ON

Please turn on meter. Customer present. Peter McCabe 917-494-8151.......Roslyn

2019-03-27T20:00:00.000-05:00 2019-03-27T10:33:00.000-05:00 Completed

Customer home unlocked meter turn on SK

462 F78 0822116111

2265284175 MIDDLETON,PARKER (810) 348-5240

Please re-read meter and check for leaks. Lindsey 352-243-6370 thanks, Amber

2019-03-27T20:00:00.000-05:00 2019-03-27T13:37:00.000-05:00 Completed

No leaks at this time. Use in 13 days is 47600 gallons or approximately 3662 gallons per day. Excessive. Spoke to Lindsey. Pool is equipped with a auto fill. No other devices 

are used. She will have pool company check auto fill. Will set up for 7 day read. Tag to customer. Provide read.

462 F73 3265366884

0304728477 MCCABE,PETER (917) 494-8151

3615 BRIAR RUN DR Roslyn Lide-Miller Sam Karp



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:13904 VISTA DEL LAGO BLVD Crystal Woolard David Alberigi

2019-03-27T11:49:33.000-05:00 M-RECON

Please reconnect service. Leanne will be present. 352-449-8768

2019-03-27T20:00:00.000-05:00 2019-03-27T13:17:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

462 F78 1126181925

8662744627 Nobles,Lafrida (407) 583-7246

GONZALEZ,SHARON - Primary Phone Number: (407) 308-4504 please recon. sign tag on door-Ty

2019-03-27T20:00:00.000-05:00 2019-03-27T13:35:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

462 F78 6152982975

4102681755 Lemus,Christian (407) 600-5974

14130 VISTA DEL LAGO BLVD Dominique Greenfield Sam Karp

2019-03-27T20:00:00.000-05:00 2019-03-27T10:39:00.000-05:00 Completed

Grab tag unlock turn on customer home SK

462 F73 8729544803

1243182384 GONZALEZ,SHARON (407) 308-4504

840 CROOKED BRANCH DR Tytiane Gray Sam Karp

2019-03-27T13:08:37.000-05:00 M-RECON

Grab tag unlock turn on no leaks SK

462 F73 3791748711

7309862597 KOKOLIS,VANESSA (954) 816-6182

856 CROOKED BRANCH DR Josephine Krell Sam Karp

2019-03-27T08:09:04.000-05:00 M-RECON

KOKOLIS,VANESSA - Primary Phone Number: (954) 816-6182 please reconnect door tag is signed-Josie

Rogers,Richard - Primary Phone Number: (407) 797-1972 please reconnect door tag is signed-Josie

2019-03-27T20:00:00.000-05:00 2019-03-27T10:51:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-03-27T19:00:00.000-05:00 2019-03-27T07:32:00.000-05:00 Completed

Read lock tag SK

462 F33 0451014864

6726638702 Seawood,Carol A. (724) 614-8303

1146 LATTIMORE DR Batch System Sam Karp

Read lock tag SK

462 F73 3798149850

7309862597 KOKOLIS,VANESSA (954) 816-6182

856 CROOKED BRANCH DR Batch System Sam Karp

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

462 F73 3261280664

0304728477 MCCABE,PETER (917) 494-8151

3615 BRIAR RUN DR Batch System Sam Karp

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T07:40:00.000-05:00 Completed

3039611628 BRENNAN,PATRICIA (214) 493-9221

1295 LATTIMORE DR Batch System Danny Green

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T09:33:00.000-05:00 Completed

Read meter turn off lock tag door dg

2019-03-27T13:01:56.000-05:00 MSP-RECN

Please reconnect. Signed tag on door. Lafrida 407-583-7246. Thanks, CRW

2019-03-27T20:00:00.000-05:00 2019-03-27T13:59:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

462 F33 9274283136



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

462 F78 6584207547

3410828114 Jones,Khadijah (352) 874-7851

5452839963 YANEZ,MARIA (352) 272-5582

1608 KENNESAW DR Batch System Sam Karp

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T07:07:00.000-05:00 Completed

Read lock tag SK

3933 DERBY GLEN DR Batch System Sam Karp

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T07:13:00.000-05:00 Completed

Read lock tag SK

462 F31 8994579802

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T07:33:00.000-05:00 Completed

Read lock tag SK

462 F33 3056575834

4831171699 ADAMS,SAM (352) 702-6175

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T07:20:00.000-05:00 Completed

Read lock tag SK

462 F73 8722820115

1243182384 GONZALEZ,SHARON (407) 308-4504

840 CROOKED BRANCH DR Batch System Sam Karp

2019-03-26T19:08:15.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T08:29:00.000-05:00 Completed

Read lock tag SK

462 F78 1910128098

4930284320 ARREDNDO,RAMON (678) 570-3244

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T08:06:00.000-05:00 Completed

Read lock tag SK

462 F78 6152706928

4102681755 Lemus,Christian (407) 600-5974

14130 VISTA DEL LAGO BLVD Batch System Sam Karp

2019-03-27T19:00:00.000-05:00 2019-03-27T08:17:00.000-05:00 Completed

Read lock tag SK

462 F78 4552012605

6924263193 DESCHAMPS,MELISSA (954) 701-4934

13825 VISTA DEL LAGO BLVD Batch System Sam Karp

2019-03-26T19:08:15.000-05:00 M-CUT

Read lock tag SK

462 F78 1124240842

8662744627 Nobles,Lafrida (407) 583-7246

13904 VISTA DEL LAGO BLVD Batch System Sam Karp

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

13501 VERDE CT Batch System Sam Karp

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T08:12:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-03-27T18:00:00.000-05:00 2019-03-27T10:53:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

462 F33 9273863786

Waiver on file. Unlock and reconnect. No leaks at this time. Provide read.

462 F33 3056032568

4831171699 ADAMS,SAM (352) 702-6175

3933 DERBY GLEN DR Ewan Dehnert David Alberigi

2019-03-27T09:27:05.000-05:00 M-RECON

Please reconnect. TAG WILL BE ON DOOR. Sam 352-702-6175. Thank you! Ewan CRA

462 F78 5251783867

7052673459 PEREZ,VICTOR ALEJANDRO (305) 397-6452

13541 VISTA DEL LAGO BLVD Stephanie Muniz David Alberigi

2019-03-27T08:24:37.000-05:00 M-RECON

Please reconnect for Tina, the waiver was received an saved in efile, if necessary she can be reached at(772) 985-9395- Stephanie

2019-03-27T18:00:00.000-05:00 2019-03-27T11:07:00.000-05:00 Completed

7052673459 PEREZ,VICTOR ALEJANDRO (305) 397-6452

13541 VISTA DEL LAGO BLVD Batch System Sam Karp

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T07:59:00.000-05:00 Completed

Read lock tag SK

14129 VISTA DEL LAGO BLVD Batch System Sam Karp

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T08:24:00.000-05:00 Completed

Read lock tag SK

462 F78 5258212402



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:462 F78 1590790409

4148170075 OSARIO,KATIRIA (321) 323-4162

3575 LIBERTY HILL DR Brittany Warembourg Erick Ortega

2019-03-21T12:34:15.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2019-03-25T20:00:00.000-05:00 2019-03-25T09:12:00.000-05:00 Completed

Leave on. No leaks. Provide read 1726990. EHO.

3801 THORNEWOOD WAY Shanika Simmons Sam Karp

2019-03-22T10:42:31.000-05:00 HIBILL

Cindy call due to high bill. Please re-read meter and ck for leaks. ShanikaCindy Davis 352-536-9081

2019-03-25T20:00:00.000-05:00 2019-03-25T08:25:00.000-05:00 Completed

Read meter no leaks. Spoke to customer. She admitted she had leaking sprinkler heads she fixed only a few days ago. Advised this could be problem. Also told her irrigation 

settings may be off. Usage from 3/7-3/25 2220gal 2/7-3/7 20190gal. She said she has irrigation company coming to look at her yard. SK

462 F31 1581649708

2019-03-25T19:20:05.000-05:00 M-SIO General Investigation

After hours call

2019-03-26T19:15:00.000-05:00 2019-03-25T22:47:00.000-05:00 Completed

Got text for no water. Tried to call phone number and it went to voicemail twice. So I went to house and saw the meter was on and back flow was on. Looked on the side of 

house and house valve was off. Told customer he had to turn it on due to it being his and I didn't want to break it due to it being fragile. Water came on after turning on toilet 

462 F33 1601796892

1605610000 DAVIS,SIDNEY (352) 536-9081

Please reconnect for Alfredo, hes paid, waiver on file, if necessary he can be reached at(201) 873-5489- Stephanie

2019-03-27T18:00:00.000-05:00 2019-03-27T11:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

462 F33 2301054720

8268205379 TADROS,WALID (407) 680-4175

3813 THORNEWOOD WAY Lucity User Danny Green

3039611628 BRENNAN,PATRICIA (214) 493-9221

1295 LATTIMORE DR Stephanie Muniz Sam Karp

2019-03-27T10:46:12.000-05:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-20T08:12:59.000-05:00 M-ON

Please turn on for new. We came out once and did not turn on as he did not have waiver. I now have waiver on file and I am sending new order for turn on. Lourdes can be 

reached at 786-525-1028. Thanks Jen

2019-03-20T20:00:00.000-05:00 2019-03-20T10:23:00.000-05:00 Completed

This is the second attempt to turn on first time no waiver on file no one home. 11:22am waiver on file tried to turn on something on inside turned meter back off tagged door 

someone needs to be present for turn on. Dg CSR MAKE ANOTHER WORK ORDER WHEN SOMEONE CAN BE PRESENT SECOND ATTEMPT TODAY.

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-03-22T18:00:00.000-05:00 2019-03-22T08:16:00.000-05:00 Completed

No leaks. Provide read 1956980. See attached to confirm read. EHO.

462 F78 0820537822

2265284175 MIDDLETON,PARKER (810) 348-5240

13708 CALLE DE ORA CT Jennifer Akers Danny Green

2019-03-22T18:00:00.000-05:00 2019-03-22T13:30:00.000-05:00 Completed

Service is on at the meter, but is closed at the house (see attached) and no one at the house at this moment! I call the customer at the phone number, but no answer. Msg on 

phone to call back. Tag on door with some explanation, telling him that he need to turned on the valve outside the house to get water in the house (customer side). No leaks. 

462 F78 1434873180

2166924255 HASTY,CHRISTOPHER (407) 448-1909

10525 VISTA DEL SOL CIR Kimberly Bennett Erick Ortega

2019-03-21T09:52:31.000-05:00 M-REREAD

Turned off. No leaks. Locked. Provide read 2737460. EHO.

462 F33 2304766271

8268205379 TADROS,WALID (407) 680-4175

3813 THORNEWOOD WAY Lorie Mayeski Erick Ortega

2019-03-13T15:29:54.000-05:00 M-READ

Please obtain read and leave on for new. New Owner will be Walid Tadros, if needed can be reached at 407-680-4175. Lorie

0022968653 Henry,Camille (304) 514-9858

13718 COLINA CT Jennifer Akers Erick Ortega

2019-03-22T09:07:50.000-05:00 M-OFF

Please take a final read and lock meter. Tag door for new to apply. Donna can be reached at 407-947-9919. Thanks Jen

2019-03-25T18:00:00.000-05:00 2019-03-25T10:43:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-19T20:00:00.000-05:00 2019-03-19T14:11:00.000-05:00 Completed

No leaks at this time. Use in 12 days is 9160 gallons or approximately 763 gallons per day. 30 day projected use would be approximately 22890 gallons. According to history, 

this is normal use for this premise fo last few years. Spoke to Mrs. Gave her information on how to obtain a irrigation audit. Needs to check irrigation settings and for leaks 

Watson reality came out which are the property management company. Turn off water in laundry room sink. Turn on water no leaks present dg

462 F73 4590983618

1990058949 MINTO,MARK (732) 687-9742

3565 FOXCHASE DR Glenda Thompson David Alberigi

2019-03-18T10:47:26.000-05:00 HIBILL

Please reread meter and check for leaks. tag door. customer concerned of very high usage, Glenda

462 F78 0822190003

2265284175 MIDDLETON,PARKER (810) 348-5240

13708 CALLE DE ORA CT Lucity User Danny Green

2019-03-20T11:00:32.000-05:00 M-ON

Owner called me back and had someone come out to check water is off.dg

2019-03-20T10:58:00.000-05:00 2019-03-20T11:01:00.000-05:00 Completed

2265284175 MIDDLETON,PARKER (810) 348-5240

13708 CALLE DE ORA CT Stephanie Muniz Danny Green

2019-03-19T11:57:26.000-05:00 M-ON

Please turn on for new Lourdes, customer will be home, if necessary she can be reached at(786) 525-1028- Stephanie

2019-03-20T18:00:00.000-05:00 2019-03-20T07:59:00.000-05:00 Completed

Customer isn't present meter is stiff tag door. House is empty. called phone number on file went to voicemail and voicemail hasn't been setup so I can't leave a message. Dg 

CSR NEEDS TO MAKE A NEW WORK ORDER WHEN CUSTOMER IS PRESENT OR TAG IS SIGNED.

1690 LEGENDARY BLVD Stephanie Muniz Danny Green

2019-03-19T08:10:36.000-05:00 M-OFF

Please take final read, turn off, lock and tag for new to apply-Stephanie

2019-03-20T18:00:00.000-05:00 2019-03-20T12:28:00.000-05:00 Completed

Read meter turn off lock tag office dg

462 F78 0822376849

462 F30 7808209516

7801510000 THE LEGENDS (352) 243-6370



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7667330484 MARKKEN DESIGN LLC (937) 602-0704

4420 US HWY 27 #1 Linette Orengo Erick Ortega

2019-03-15T13:33:45.000-05:00 M-ON

Please turn on for new. Customer will be home. If necessary Mark can be reached at 937-602-0704. Thank you. (Linette-FL 3/15/19)|

2019-03-18T18:00:00.000-05:00 2019-03-18T12:01:00.000-05:00 Completed

Customer present. Turned on. No leaks. Provide read 242380. EHO.

4420 US HWY 27 #2 Linette Orengo Erick Ortega

2019-03-15T13:36:13.000-05:00 M-ON

Please turn on for new. Customer will be home. If necessary Mark can be reached at 937-602-0704. Thank you. (Linette-FL 3/15/19)|

2019-03-18T18:00:00.000-05:00 2019-03-18T12:02:00.000-05:00 Completed

Customer present. Turned on. No leaks. Provide read 325480. EHO.

462 F78 3190688512

2019-03-18T15:46:50.000-05:00 M-READ

2019-03-19T18:00:00.000-05:00 2019-03-19T08:01:00.000-05:00 Completed

Leave on. No leaks. Provide read 489370. EHO.

462 F78 8622857015

3776585734 MARKKEN DESIGN LLC (937) 602-0704

Please turn on for new. Waiver is on file. If necessary Timothy can be reached at 407-205-8274. Thank you. (Linette-FL 3/15/19)|

2019-03-19T18:00:00.000-05:00 2019-03-19T11:53:00.000-05:00 Completed

Waiver on file. Customer present. Turned on. No leaks. Provide read 43260. EHO.

462 F32 4327001467

2302434637 Odom,William (352) 667-5153

4010 GREYSTONE DR Jesse Mendoza Erick Ortega

462 F78 3725035718

2445130924 The Better Pool Guy (325) 777-0960

4420 US HWY 27 #8 Linette Orengo Erick Ortega

2019-03-15T13:43:41.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-03-07T15:34:32.000-06:00 RMVMTR

Please remove meter as there has been no usage or SA since CC&B was brought on line. smd

2019-03-15T00:00:00.000-05:00 2019-03-15T09:03:00.000-05:00 Completed

Take final read and lock meter. Tag door for new. Kenneth Creevy 352-533-4833......Roslyn

2019-03-15T18:00:00.000-05:00 2019-03-15T13:32:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 2942450. EHO.

462 5719711824

4300 S US HWY 27 Susan Dipasquale Erick Ortega

2019-03-15T20:00:00.000-05:00 2019-03-15T14:41:00.000-05:00 Completed

Read meter turn on dg

462 F33 1326549843

4214861859 Hamade,Dijana (313) 467-2911

1087 GLENRAVEN LN Roslyn Lide-Miller Erick Ortega

2019-03-14T10:49:25.000-05:00 M-OFF

Meter read wrong on 3/6/19. Read today is 294940. E-mail office for correction. Spoke to customer. Tag to customer.

462 F33 1328750590

4214861859 Hamade,Dijana (313) 467-2911

1087 GLENRAVEN LN Josephine Krell Danny Green

2019-03-15T14:27:01.000-05:00 M-ON

Hamade,Dijana - Primary Phone Number: (313) 467-2911 please turn back on customer is present-Josie

462 F78 2787459691

0852417534 BRUSH,JULIE (614) 600-7476

10417 CALLE DE FLORES DR Vanessa Robinson David Alberigi

2019-03-14T09:25:04.000-05:00 HIBILL

Please verify read and check for leaks. Julie @ 610-600-7476. They had plumber come out and found no leaks.

2019-03-15T20:00:00.000-05:00 2019-03-15T08:11:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-03-14T18:00:00.000-05:00 2019-03-14T10:13:00.000-05:00 Completed

Provide read of 8270,100 for billing per instructions. No leaks present at meter. This meter serves the clubhouse for Legends community. No discrepancies found in read 

history. EM

462 F33 9892681862

1553564631 BINAGGIA,ROSARIA (407) 259-1224

1064 GLENRAVEN LN Shelia Meacham Erick Ortega

2019-03-13T09:42:47.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

462 F30 4913191372

1369271974 Legends Community Assoc. (352) 243-6370

1690 Legends Pointe BLVD Shelia Meacham Elizabeth Marshowsky

2019-03-13T09:36:24.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-14T18:00:00.000-05:00 2019-03-14T10:06:00.000-05:00 Completed

1807879369 POGUE,CHARLES (407) 230-7452

1450 MISTY GLEN LN Jesse Mendoza Erick Ortega

2019-03-14T10:18:17.000-05:00 M-READ

New service please leave water on don't lock it we just need a meter read for new customer and for old customer, thank you Jesse.

2019-03-14T18:00:00.000-05:00 2019-03-14T13:28:00.000-05:00 Completed

Leave on. No leaks. Provide read 1066240. EHO.

4249 FAWN MEADOWS CIR Reginald Jerome Erick Ortega

2019-03-13T08:09:04.000-05:00 M-SIO General Investigation

Joyce Wong at 732-259-7103 said that they had a leak in the home when they purchased it on 12/31/2018.The leak was finally repaired on 3/5/2019.A leak adjustment form was 

sent to her already.Please verify the repairs.A new shut off valve was installed too.Thanks,REggie

2019-03-14T20:00:00.000-05:00 2019-03-14T12:45:00.000-05:00 Completed

No one home at this moment. Looks that the customer make some repairs on his service line and you can See a new shut off valve on the left side (meter side) of the house. 

See attached. No leaks. Provide read 1500970. EHO.

462 F31 8675928126

2" water meter was removed. See attached. No leaks. Provide read 1585500. SK, EHO, DA.

462 F30 6062119439

4485150491 WONG,JOYCE (732) 259-7103



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2898223677 Dill,Dennis (352) 223-8357

1081 LATTIMORE DR Shelia Meacham Erick Ortega

2019-03-13T09:39:31.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

1060 GLENRAVEN LN Shelia Meacham Erick Ortega

2019-03-13T09:32:59.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-14T18:00:00.000-05:00 2019-03-14T10:17:00.000-05:00 Completed

No leaks. Provide read 4701140. EHO.

462 F33 8824570025

2019-03-13T09:41:31.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-03-14T18:00:00.000-05:00 2019-03-14T10:38:00.000-05:00 Completed

No leaks. Provide read 1348050. EHO.

462 F33 5796560839

3404796415 CAMPITI,DAVID (352) 227-1712

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-14T18:00:00.000-05:00 2019-03-14T13:15:00.000-05:00 Completed

No leaks. Provide read 1926650. EHO.

462 F32 4281124319

4284410000 CAMPBELL,DOLCIE (352) 404-5925

1486 LAKEMIST LN Shelia Meacham Erick Ortega

No leaks. Provide read 3453070. EHO.

462 F30 7848247890

7842410000 HERNANDEZ,PEDRO (352) 394-8608

4327 FAWN MEADOWS CIR Shelia Meacham Erick Ortega

2019-03-13T09:16:58.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-03-11T15:40:52.000-05:00 M-EXCHNG

Exchange meter and dual check valve. Check Flow from curb and record PSI.

Please get read and leave on for new . Carolyn 347-234-0798

2019-03-12T18:00:00.000-05:00 2019-03-12T09:50:00.000-05:00 Completed

Read meter leave on for new dg

462 F33 4417694184

4506208126 Minhas,Aazaz (646) 552-2342

1030 HARMONY LN Lucity User Erick Ortega

2019-03-13T07:39:00.000-05:00 2019-03-13T07:40:00.000-05:00 Completed

Owner of property came out and was getting mad that traverse was digging in his yard. Traverse is putting in a blow off for the reuse on the property easement. The owner was 

mad we didn't notify him of us digging. I told him it was a utility easement we don't have to notify him and I told him what ever we dig up we will replace. He got very upset and 

462 F32 6377917029

5593377816 PICCIRILLO,CAROLYN (347) 234-0798

1211 LEGENDARY BLVD Courtney Cleveland Danny Green

2019-03-11T10:15:36.000-05:00 M-READ

No leaks detected. Provide read 1345280. EHO.

462 F32 0175567427

0173510000 CHANG,JAKWEI (281) 394-2254

1219 LEGENDARY BLVD Lucity User Danny Green

2019-03-13T07:40:09.000-05:00 M-SIO General Investigation

462 F32 9375961457

7326675960 Gonzalez,Heather (714) 926-7635

1399 LEGENDARY BLVD Shelia Meacham Erick Ortega

2019-03-13T09:18:15.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-03-14T18:00:00.000-05:00 2019-03-14T10:33:00.000-05:00 Completed

2019-03-14T18:00:00.000-05:00 2019-03-14T10:23:00.000-05:00 Completed

No leaks. Provide read 1842330. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter dg

462 F78 9628546151

8309651442 SORCE,PAUL (407) 414-8812

13700 CALLE DE ORA CT Batch System Erick Ortega

2019-03-07T19:01:39.000-06:00 M-REREAD

462 F78 8908248507

8902310000 GERVAIS,CHRISTINE (352) 241-2368

10703 VISTA DEL SOL CIR Batch System Danny Green

2019-03-07T19:01:39.000-06:00 M-REREAD

2019-03-08T19:01:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

6270432213 Lake County Investment Corp. (703) 870-5271

1363 LEGENDARY BLVD Lucity User David Alberigi

2019-02-26T14:05:12.000-06:00 M-SIO General Investigation

Neighbor found a leak at the meter box between sidewalk and box. Partially under sidewalk. Repair leak. See attached.

2019-03-11T13:59:00.000-05:00 2019-03-11T13:47:00.000-05:00 Completed

Leak at service line, behind box under sidewalk. Wrap band already present at leak area on 1" poly. Traverse called in. Long side service. Locate 1.5" line from under street. Ct 

access hole in sidewalk to gain access to poly service line. Remove and replace bad piece of 1" poly using slip compression union. Replace curb stop, bushing and coupler. 

1030 HARMONY LN Jennifer Akers Elizabeth Marshowsky

2019-03-11T14:24:47.000-05:00 M-SIO High or Low Pressure in the Water

William is reporting very low pressure. He says house never really has good pressure but bad today and also the irrigation does not even have enough pressure for the heads 

to pop up. He can be reached at 347-679-5122. Thanks Jen

2019-03-11T20:00:00.000-05:00 2019-03-11T15:33:00.000-05:00 Completed

Provide read of 3282,910. Check static pressure of approximately 49 PSI, residual pressure of 48 PSI. Neighbors adjacent to premise have same exact reads. Customer 

present while taking reads. Customer advises the pressure has been an issue for eleven years, but was only recently affecting his irrigation. Customer additionally advised he 

462 F32 4587183164

2019-03-12T15:35:00.000-05:00 2019-03-12T10:47:00.000-05:00 Completed

Meter and check valve was replaced for new one's. New meter 19044872. See attached. Check pressure is 50psi same than his neighbor's on both side. See attached for psi. 

No leaks. Provide read. EHO.

462 F33 4411115495

4506208126 Minhas,Aazaz (646) 552-2342



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0852417534 BRUSH,JULIE (614) 600-7476

10417 CALLE DE FLORES DR Lucity User Tom Wright

2019-03-08T08:00:32.000-06:00 M-WARN

4036 GREYSTONE DR Lorie Mayeski Danny Green

2019-03-05T08:59:37.000-06:00 M-ON

Customer will be present. Please obtain read and turn on for new. New is Farzan Mohammed, phone number 954-662-6260. Lorie

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

462 F78 2785941599

2019-03-07T19:01:39.000-06:00 MTRBBOX

2019-03-08T19:01:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

MR ID: 045594276593, MR REMARK: BB...Meter Box was replaced. See attached. No leaks. Provide read 4950810. EHO.

462 F32 9019823400

4765675005 ESDEN,JANA L

2019-03-08T19:01:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

MR ID: 357114687026, MR REMARK: GF...no leaks. Provide read 3342150. EHO.

462 F78 0459004717

0452310000 SHEAFER,THOMAS (352) 243-0511

13521 VISTA DEL LAGO BLVD Batch System Erick Ortega

2019-03-08T19:01:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

MR ID: 962509674911, MR REMARK: GF...no leaks. Provide read 5755370. EHO.

462 F78 3572699453

3571310000 NIGRO,RICHARD M (352) 243-6044

10710 VISTA DEL SOL CIR Batch System Erick Ortega

2019-03-07T19:01:39.000-06:00 M-REREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-03-04T19:05:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

MR ID: 255716406816, MR REMARK: GF...no leaks. Provide read 433250. EHO.

462 F30 2555093176

2552410000 PARKES,MEHALER (352) 242-6464

4285 FAWN MEADOWS CIR Lucity User Erick Ortega

2019-03-04T19:05:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

MR ID: 943158598078, MR REMARK: GF...no leaks. Provide read 1091350. EHO.

462 F30 2550975967

2552410000 PARKES,MEHALER (352) 242-6464

4285 FAWN MEADOWS CIR Batch System Erick Ortega

2019-03-03T19:05:31.000-06:00 M-REREAD

Turned off. No leaks. Provide read 1061080. EHO.

462 F30 9436459590

3381179267 SPRACKLEN,JANET (410) 721-0469

4280 FAWN MEADOWS CIR Batch System Erick Ortega

2019-03-03T19:05:31.000-06:00 M-REREAD

462 F78 0822289595

2265284175 MIDDLETON,PARKER (810) 348-5240

13708 CALLE DE ORA CT Dominique Greenfield Erick Ortega

2019-02-01T14:46:22.000-06:00 M-OFF

take final read & lock meter. tag door for new to apply. DG

2019-03-05T18:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

Meter reader observed a leak near meter box. TW

2019-03-06T07:58:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Meter Reader was able to communicate with customer directly regarding leak. Upon further investigation it was apparent the leak was after the dual check valve. The customer 

advised the meter reader it was not his responsibility as he rents the home. Provide read of 393,720



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Unlock meter turn on no leaks SK

462 F78 8273654756

8273310000 Walgreens Store #6528 IRRG (866) 322-4547

4400 S US HWY 27 Batch System Sam Karp

462 F78 8270894098

8273310000 Walgreens Store #6528 IRRG (866) 322-4547

4400 S US HWY 27 Amber Melendez Sam Karp

2019-02-28T10:29:54.000-06:00 M-RECON

Please reconnect irrigation meter. Stephanie 866-322-4547 thanks, Amber

2019-02-28T20:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

8796626995 WHITE,JANICE (407) 719-9771

10421 CALLE DE FLORES DR Ewan Dehnert Sam Karp

2019-03-01T07:14:49.000-06:00 M-SIO Water Main Break

Please turn off water as soon as possible. There is a leak at water heater and customer has a plumber coming at 10:30 am to repair. Bonny Sanders 503-709-2227 is the 

contact for any questions. Thank you! Ewan CRA

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Upon arrival homeowner came outside and said the repair man said we did not have a curbstop. Found that he did not dig enough dirt out because I found the curbstop which is 

operational. Customer asked to leave water on because plumber is not there right now and needs water. Advised her plumber can turn on and off if he needs to. Upon leaving 

4280 FAWN MEADOWS CIR Lucity User Erick Ortega

2019-03-04T09:20:30.000-06:00 M-EXCHNG

Replace meter. GF...EHO.

2019-03-04T16:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Meter was exchange. See attached. No leaks. Provide read. EHO.

462 F78 9477184310

2019-03-04T10:03:58.000-06:00 M-EXCHNG

Replace meter GF...EHO.

2019-03-04T16:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Customer at home. Meter was exchange. New meter 18165143. See attached. No leaks. Provide read. EHO.

462 F30 9435495820

3381179267 SPRACKLEN,JANET (410) 721-0469



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1437341408 SAMAROO,KAMAL (352) 432-3187

4249 FAWN MEADOWS CIR Isabel Ceballos David Alberigi

2019-02-26T08:08:09.000-06:00 HIBILL

Re-read meter & check for any leaks for house meter. Tag door, customer says no one lives there. Joyce Wong 732-259-7103 Verify if last reading is correct /ic

2019-02-27T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Meter showing leak of 1.1 gallons per minute. 30000 gallon use from 1/7- 2/1 is consistent with leak. Spoke to Joyce by phone. Argumentative on why we couldn't find leak. I 

tried to explain to her we do not work or repair anything on house side of the meter. Meter is off. She did specify to leave it off. She just seems to be frustrated over this problem. 

462 F73 3326295028

2019-02-20T14:07:30.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

462 F30 6067425736

4485150491 WONG,JOYCE (732) 259-7103

Severance:   Meter was removed per Operator Sam Karp.

2019-02-28T19:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Contacted Ferri per Chuck, twice now, no response. This address has an FA for severance, but this is the address where we took the meter out. So there is no service to 

severance since there is no meter. I don't know how you want to handle this, but I can't complete the FA since there's nothing I can do. I have now emailed field support group 

462 F73 3135617177

8138890279 IH2 PROPERTY FL (435) 750-8325

822 TRIPLE CROWN CT Tina Richardson Sam Karp

2019-02-28T19:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Spoke to manager and gave her tag. She will call and pay bill. Advised if not payed by 2/28/19 at 9am it will be shut off. 2/28/19 @ 9:09am: went into store and asked to speak 

with manager. Lady behind counter became very rude asking what this was about. I explained that no one paid the bill for irrigation meter. She kept arguing with me that it was 

462 F78 5143292837

7920244262 DEPANTE,MICHAEL (321) 277-3215

13735 VISTA DEL LAGO BLVD Batch System

2019-02-27T19:06:31.000-06:00 M-CUT

2019-02-26T19:06:39.000-06:00 M-CUT

Severance:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2019-02-27T19:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Read lock tag SK

462 F73 6117789381

4331232096 GATES,CHRIS (407) 509-3621

2019-02-27T19:14:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Upon arrival found ground tore up from septic tank repair. Also found multiple lines capped off. Loosen nut on inlet and outlet side of meter and there is water coming out if both 

ends. Curbstop is on and operational and there is no dual check. Company doing septic repair capped off service line somewhere. Checked hose bibs no water. Talked to 

462 F33 2723115882

2724610000 BASCOMBE,SHARON (407) 462-3910

1071 GLENRAVEN LN Batch System Sam Karp

2019-02-26T19:06:39.000-06:00 M-CUT

Customer at home. Turned on. No leaks. Provide read 1710180. EHO.

462 F78 6451952176

6451310000 IRWIN,PATRICIA (352) 217-2285

13743 VISTA DEL LAGO BLVD Lucity User Sam Karp

2019-02-26T19:25:03.000-06:00 M-SIO General Investigation

Customer called after hours call center with no water. Customer states had new septic system installed and company turned off meter to cap off water lines to irrigation?? 

Sounds like they capped off water line to house. Check curb stop for being in the on position. WARNING: prior problems with this customers brother next door. I also had a 

462 F33 2728543313

2724610000 BASCOMBE,SHARON (407) 462-3910

1071 GLENRAVEN LN Reginald Jerome Erick Ortega

2019-02-27T09:32:42.000-06:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Sharon Bascombe at 407-462-3910.Can the tech reconnect the service asap? She has a baby at 

home.Thanks,REggie

2019-02-27T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

3676 BRIAR RUN DR Josephine Krell Erick Ortega

2019-02-27T07:36:14.000-06:00 M-RECON

SAMAROO,KAMAL - Primary Phone Number: (352) 978-7359 please reconnect customer is present -Josie

2019-02-27T20:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 2758120. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer at home. Turned on. No leaks. Provide read 857350. EHO.

462 F32 8682837663

462 F31 5158081087

4617035716 Raul Gonzalez,Jose (787) 529-1722

1395 MISTY GLEN LN Brittany Warembourg Erick Ortega

2019-02-26T10:20:00.000-06:00 M-RECON

Please reconnect, Tag is signed and on the door or customer will be home. Dale 352-404-5449. Thanks Brittany nv

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

7390265873 HPA BORROWER 2018-1 LLC (844) 858-9885

13628 VISTA DEL LAGO BLVD Kylie Crowley David Alberigi

2019-02-26T09:36:37.000-06:00 M-RECON

customer paid, please reconnect, customer will be present. Kylie

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read.

13628 VISTA DEL LAGO BLVD Lucity User Erick Ortega

2019-02-26T14:10:16.000-06:00 MTRBBOX

2019-02-27T14:07:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Meter box was replaced. See attached. No leaks. Provide read 672930. EHO.

462 F78 5502835232

2019-02-26T10:16:57.000-06:00 M-READ

Please get read and leave on for new Chris Gates 407-509-3621

2019-02-27T18:00:00.000-06:00 2019-02-27T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 3615810. EHO.

462 F78 5509692985

7390265873 HPA BORROWER 2018-1 LLC (844) 858-9885

814 TRIPLE CROWN CT Courtney Cleveland Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

3985 BEACON RIDGE WAY Batch System Elizabeth Marshowsky

2019-02-25T19:08:08.000-06:00 M-CUT

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Provide read of 691,280, lock service off, and tag door per instructions. No leaks present at meter.EM

462 F30 8519941924

2019-02-25T19:08:08.000-06:00 M-CUT

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Provide read of 857, 350, lock service off, and tag door per instructions. No leaks present at meter. EM

462 F30 6277062251

5646174816 Valencia,Alfred (786) 510-9103

Severance:

2019-02-26T19:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Provide read. Sever and lock. Tag door.

462 F31 5158359148

4617035716 Raul Gonzalez,Jose (787) 529-1722

1395 MISTY GLEN LN Batch System Elizabeth Marshowsky

2019-02-26T20:00:00.000-06:00 2019-02-26T00:00:00.000-06:00 Completed

Met with customer when e-mail came out on Monday 4/25 at 4:30p.m. Holes are a work in progress and roped off with caution tape and marked with cones. Customer is worried 

for grandchildren. Do not have any times for completion. Provide read.

462 F73 3323857459

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Batch System David Alberigi

2019-02-25T19:08:08.000-06:00 M-CUT

8684410000 PADOAN,ARTHUR (352) 642-4376

4079 GREYSTONE DR Lorie Mayeski David Alberigi

2019-02-25T15:12:17.000-06:00 M-SIO Water Miscellaneous Complaint

Received call today from Mr. Arthur Padoan stated there were two holes dug on his property and wanted to know why. The holes are secured off with cones. Can someone 

please contact him at 352-243-7339. Lorie



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Reconnect service please, cust or someone 18 or older will be present. Miguel # 407-625-0531, Thank you, Sandra

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned on. No leaks. Provide read 8332100. SK. EHO.

2019-02-22T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 944750. EHO.

462 F30 8514593471

9350626016 Legends Golf Orlando LLC (407) 625-0531

GOLF COURSE CART BARN Sandra Soto Sam Karp

2019-02-21T10:51:52.000-06:00 M-RECON

Read lock tag SK

462 F32 9587696244

8979608730 Steele,Melody (417) 619-6859

4077 GREYSTONE DR Shanika Simmons Erick Ortega

2019-02-22T11:23:05.000-06:00 M-ON

Take read and turn on for new. Customer will be home. ShanikaMelody Steele 417-619-6859

462 F32 9584172997

8979608730 Steele,Melody (417) 619-6859

4077 GREYSTONE DR Tina Richardson Sam Karp

2019-02-21T12:38:03.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-02-22T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

9350626016 Legends Golf Orlando LLC (407) 625-0531

GOLF COURSE CART BARN Sandra Soto Sam Karp

2019-02-25T12:23:16.000-06:00 M-SIO No Water

Miguel # 407-625-0531 called reporting no water to premise which is restaurant and shop , would like to know where meter is located for future , please contact when on site, 

Thank you, Sandra

2019-02-25T20:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Meter was turned on before we arrived. Cart barn had water and backflow was on. Customer came over and said it was the restaurant with no water. We found the service 

valve ball valve on customer side was closed. Customer turned it on and he had water. Customer satisfied with response. Also showed where meter was. SK eho



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter read wrong on 2/4. Correct read is 7690 as of today. Called and left msg. Tag door. Neighbor was also interested. Provide read.

462 F31 6984460194

4519029819 STONE,DENNIS L (248) 514-8077

3890 LIBERTY HILL DR Gwendolyn Hill David Alberigi

2019-02-18T08:53:52.000-06:00 HIBILL

Re-Read meter and check for leak. Mrs. Stone, Barbara complaining about high water bill. Customer phone number 248-514-8077 or 248-417-8223.

2019-02-19T20:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

4645959364 SALMON,MICHAEL (321) 704-6543

3533 FOXCHASE DR Reginald Jerome David Alberigi

2019-02-15T12:20:01.000-06:00 HIBILL

Re read meter and check for leaks.Then customer said that there are 6 people in the home 2 adults and 4 toddlers.They use an irrigation system twice a week in the front for 2 

hours.He isn't aware of any leaks in the home or any toilets running in the home either.Mr. Michael Salmon at 321-704-6543.Thanks,Reggie

2019-02-19T20:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

No leaks at this time.when arrived, meter was showing use of 9 gallons per minute. Made contact with customer, stated is using remote sprinkler in back yard. Use in 12 days is 

10010 gallons or approximately 834 gallons per day. 30 day projected use would be approximately 25020 gallons. Needs to check irrigation settings and for leaks running. No 

1700 Legendary Blvd Stephanie Muniz Erick Ortega

2019-02-21T09:15:13.000-06:00 M-SIO No Water

Please check premise, Legends Golf has no water, unknown reason no active alerts in area, and not cut for non pay, please investigate, if necessary they can be reached at 

(407) 625-0531, he asked to please contact Miguel Vidal to explain issues exactly with second business next door- Thanks,Stephanie

2019-02-21T18:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Found meter off...Customer present. Turned on. No leaks. Provide read 3645400. EHO.

462 F73 9829240935

2019-02-21T10:40:38.000-06:00 M-SIO Water Main Break

Lindsey called to say there is erosion at the road at intersection of Legendary Blvd and Westfield Lane and she thinks perhaps something leaking under the road if we can 

please check. She can be reached at 352-536-3234. Thanks Jen

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Spoke to customer. Issue is their storm drains. No water lines are leaking. Told her she will need to find someone to fix it. Called Paul from county and he said they are not the 

county's storm lines. SK

462 F78 3213276157

0056216053 Legends Community Assoc. (352) 243-6370

462 F30 7805064654

7801510000 THE LEGENDS (352) 243-6370

1690 LEGENDARY BLVD Jennifer Akers Sam Karp



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1084 GLENRAVEN LN Josephine Krell Erick Ortega

2019-02-15T09:57:01.000-06:00 M-READ

Hamade,Dijana - Primary Phone Number: (313) 467-2911 take start read and leave on for new-Josie

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 3904030. EHO.

2019-02-15T15:55:32.000-06:00 M-READ

Please take start read and leave on for new customer Sharon 407-408-4191. Thank you! Ewan CRA

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1106120. EHO.

462 F33 4300019336

0558178024 Delgado,Juan (786) 571-1600

Please take start read and turn on. Waiver in file. Thanks Karon|

2019-02-18T18:00:00.000-06:00 2019-02-18T00:00:00.000-06:00 Completed

Waiver on file. Customer at home. Turned on. No leaks. Provide read 1464290. EHO.

462 F32 8828892451

6666830238 KOURY,SHARON (407) 408-4191

1374 LEGENDARY BLVD Ewan Dehnert Erick Ortega

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Customer called said neighbor called her and said she had a leak at meter box. Told her I'll check and if it's on her side I'll shut off water due to she's in Mississippi I told her she 

would need to get a plumber to fix it's on her side of the meter. She said ok. Gallon a minute leak. Dg

462 F78 1029748291

4148295883 ROGERS,JESSICA (352) 223-5564

13848 VISTA DEL LAGO BLVD Karon Hinchcliffe Erick Ortega

2019-02-15T11:06:04.000-06:00 M-ON

462 F33 6282629080

2140239661 WATSON,DEBRA (601) 955-9655

1011 GLENRAVEN LN Lucity User Danny Green

2019-02-18T18:08:41.000-06:00 M-SIO General Investigation

After hours call



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

No leaks. Provide read 1010360. EHO.

462 F30 7708194844

4378140767 DIAS,MARY (407) 437-3962

4070 BEACON RIDGE WAY Shelia Meacham Erick Ortega

2019-02-13T07:58:20.000-06:00 M-REREAD

No leaks. Provide read 1014150. EHO.

462 F30 6569585748

9344628594 GARCIA,SAMUEL (407) 832-1953

3806 BEACON RIDGE WAY Shelia Meacham Erick Ortega

2019-02-13T09:05:38.000-06:00 M-REREAD

Please provide read for billing. Thanks Shelia

462 F30 7865111074

7796676943 BRENCHLEY,MARK (435) 512-6833

3790 BEACON RIDGE WAY Shelia Meacham Erick Ortega

2019-02-13T09:44:09.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

4148295883 ROGERS,JESSICA (352) 223-5564

13848 VISTA DEL LAGO BLVD Linette Orengo Erick Ortega

2019-02-14T15:11:58.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Stela can be reached at 321-948-0936. Thank You. (Linette-FL 2/14/19)

2019-02-15T18:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1464290. EHO.

462 F78 1028868384



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

462 F30 5242427758

0706087402 Kelly,Margaret (315) 391-8837

4312 FAWN MEADOWS CIR Shonte Campbell Elizabeth Marshowsky

2019-02-12T10:35:29.000-06:00 M-ON

Please turn on for new, customer Margaret (315) 391-8837 is present - Shonte|

2019-02-12T18:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

0706087402 Kelly,Margaret (315) 391-8837

4312 FAWN MEADOWS CIR Sabrena Cooper Erick Ortega

2019-02-11T12:30:20.000-06:00 M-OFF

Please take final read, lock and tag door for new to apply WRI Property(Elizabeth) can be reached at 844 858-9883 Sabrena

2019-02-12T18:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read 301500. EHO.

1387 LEGENDARY BLVD Shelia Meacham Erick Ortega

2019-02-13T08:55:28.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

No leaks detected. Provide read 308840. See attached to confirm read and meter number. EHO.

462 F30 5248112750

2019-02-13T08:53:28.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

No leaks detected. Provide read 1711540. EHO.

462 F32 4777198511

5571958509 LAMBE,DAMIEN (352) 404-5197

No leaks. Provide read 10550. EHO.

462 F30 2275106793

6909063848 Gorrias,Miguel (321) 310-7782

3989 BEACON RIDGE WAY Shelia Meacham Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4400 S US HWY 27 Batch System Danny Green

2019-02-07T19:00:57.000-06:00 M-REREAD

2019-02-04T13:50:47.000-06:00 M-READ

Obtain start read and leave on for new cust - Cust contact Marc at 863-873-6234/carl

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 4432590. EHO.

462 F78 8469878785

8463310000 Walgreens Store #6528 (866) 322-4547

take final read & leave on for new. DG

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

462 F78 2157753669

6127608631 DEGGES,MARC (407) 460-8722

13551 VISTA DEL LAGO BLVD Carl Crutchfield Erick Ortega

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

462 F33 1328835154

9442962156 GREEN,CHERYL L (407) 765-4383

1102 HARMONY LN Dominique Greenfield Danny Green

2019-02-05T07:58:24.000-06:00 M-READ

Customer present, referred her to the city of Clermont when inquired about sewer. Provide starting read of 301,500, unlock, and turn service on for new customer. No leaks 

present at meter.EM

462 F32 3856940010

7392213122 Ncpherson,Jenny (352) 223-4464

1259 LEGENDARY BLVD Jerrie Hoffman Danny Green

2019-02-07T13:28:21.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-02-05T20:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

H tag. No leaks. Provide read 815280. EHO.

462 F30 6292393629

4617795018 SCHMIDT,GERALD (519) 763-9790

3898 BEACON RIDGE WAY Batch System Erick Ortega

2019-02-03T19:02:12.000-06:00 M-REREAD

According to meter test, the meter failed the Low flow rate test with a 91%, therefor there is no credit warranted at this time. Please see attached.

462 F31 3087495488

5095748432 YARNALL JR,ROBERT G (610) 858-1154

1609 KENNESAW DR Vincent Hicks Erick Ortega

2019-02-04T08:26:45.000-06:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks V incent

462 F32 1702523537

1709410000 FEDERICO,RICHARD (407) 301-8245

1190 BRIDGEWAY CT Gwendolyn Hill David Alberigi

2019-02-04T08:29:55.000-06:00 M-SIO General Investigation

Meter test results showing failed if so can customer get credit if so how much? Customer phone number 407-301-8245

2019-02-05T20:00:00.000-06:00 2019-02-06T00:00:00.000-06:00 Completed

5095748432 YARNALL JR,ROBERT G (610) 858-1154

1609 KENNESAW DR Linette Orengo Erick Ortega

2019-02-06T15:26:04.000-06:00 M-READ

Please take start read and leave on for new. If necessary Robert can be reached at 610-858-1154. Thank you. (Linette-FL 2/6/19)

2019-02-07T18:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 815280.

2019-02-07T19:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

MR ID: 846665389382, MR REMARK: GF Read meter fine dg

462 F31 3085284249



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

462 F78 3217469440

0056216053 Legends Community Assoc. (352) 243-6370

1700 Legendary Blvd Stephanie Muniz Erick Ortega

2019-02-04T09:44:35.000-06:00 M-RECON

6345091033 KALUWA,WANDA (352) 801-4263

3855 BEACON RIDGE WAY Batch System Erick Ortega

2019-02-03T19:02:12.000-06:00 M-REREAD

2019-02-04T19:02:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

MR ID: 148375624035, MR REMARK: GF...no leaks. Provide read 754400. EHO.

4285 FAWN MEADOWS CIR Batch System Erick Ortega

2019-02-03T19:02:12.000-06:00 M-REREAD

2019-02-04T19:02:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

MR ID: 255196965351, MR REMARK: GF...no leaks. Provide read 431810. EHO.

462 F30 1484719477

2019-02-03T19:02:12.000-06:00 M-REREAD

2019-02-04T19:02:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

MR ID: 957857604717, MR REMARK: GF...no leaks. Provide read 1110000. EHO.

462 F30 2559611035

2552410000 PARKES,MEHALER (352) 242-6464

2019-02-04T19:02:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

MR ID: 629909363572, MR REMARK: GF...no leaks. Provide read 810040. EHO.

462 F30 9576089319

9572410000 GARCIA URBINA,MANUEL F (352) 404-5524

3969 BEACON RIDGE WAY Batch System Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1390 MISTY GLEN LN Sandra Soto Erick Ortega

2019-01-28T10:53:21.000-06:00 M-READ

2019-01-31T13:35:28.000-06:00 M-READ

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1270620. EHO.

462 F31 2340834056

2518441054 HELM,ANGIE (614) 206-5579

Signed waiver on file. Please take starter read & turn on for rental owner, Diane 352-552-8972.

2019-02-01T20:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 143310. EHO.

462 F30 1788360438

6787058410 Ramos,Jose (352) 978-4178

3870 BEACON RIDGE WAY Dominique Greenfield Erick Ortega

2019-02-04T16:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Found leak on check valve. Broken check valve see attached. Check valve was replaced. No leaks. Provide read 534180. EHO.

462 F30 1898533532

5995579863 Gonzalez,Alejandro (407) 751-9292

3984 BEACON RIDGE WAY Jerrie Hoffman Erick Ortega

2019-01-31T14:37:51.000-06:00 M-ON

This meter was turned off and locked before but I found meter was unlocked and looks like someone turned on and after that meter started leaking and meter was turned back 

off. Don't find the lock anywhere. See attached. Check valve was replaced and I make another FA for that reason and after that meter was turned on. No leaks detected. 

462 F78 3215932288

0056216053 Legends Community Assoc. (352) 243-6370

1700 Legendary Blvd Lucity User Erick Ortega

2019-02-04T13:35:25.000-06:00 M-SIO General Investigation

Replaced check valve...EHO.

Please reconnect for Legends Golf Orland LLC, waiver on file, if necessary they can be reached at(407) 625-0531, emailed OPS- Thanks,Stephanie|

2019-02-04T18:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Provide final read of 143,310, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

462 F31 7032080918

5397627691 Magness,Leslie (228) 238-4466

3780 LIBERTY HILL DR Ewan Dehnert Danny Green

Called number no answer no on home. Tagged door for them to be home. I believe they have a water softener and needs to be put in bypass. Checked pressure on side of 

house it's at 45 psi. Dg CSR MAKE A NEW WORK ORDER WHEN THEY CALL BACK PLEASE THANKS

462 F30 1899192038

5995579863 Gonzalez,Alejandro (407) 751-9292

3984 BEACON RIDGE WAY Carl Crutchfield Elizabeth Marshowsky

2019-01-21T13:22:19.000-06:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Akiea - 609-553-4583/carl

462 F31 6493717458

0327015350 MCCUTCHEON,FRANK (603) 661-7035

1528 SHERBROOK DR Shanika Simmons Danny Green

2019-01-31T10:44:29.000-06:00 M-SIO High or Low Pressure in the Water

Frank report low water pressure. Please investigate. Shanika Frank 603-661-7035

2019-01-31T20:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

5724429107 Duran,Terese (340) 643-5753

1232 LEGENDARY BLVD Reginald Jerome Elizabeth Marshowsky

2019-01-22T08:22:40.000-06:00 M-READ

Take final read for previous customer and leave on for new customer.Mr. Himanshu Patel at 407-579-8898.Thanks,REggie

2019-01-31T20:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Provide starting read of 469,660 and leave service on for new customer per instructions. No leaks present at meter.EM

Take start read for Mr. Patel #267-884-5206, and leave on for new customer, Thank you, Sandra

2019-02-01T18:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 42690. EHO.

462 F32 4196280017



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

462 F78 9045329043

6892421533 Kaczmarski,Margaret (609) 464-4697

10312 CASTILLO CT Roslyn Lide-Miller Danny Green

6005410000 SANTIAGO,MARCOS E (407) 808-9225

4060 GREYSTONE DR Kylie Crowley David Alberigi

2019-01-29T10:55:22.000-06:00 HIBILL

Marcos called about high bill advised usage doubled. states that there are only two people in home. states they were out of home a lot during usage period. Please reread and 

check for leaks. If needed Marcos called 407-808-9225 -Kylie

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

No leaks at this time. Use in 27 days is 3770 gallons or approximately 145 gallons per day. Normal use according to history. Customers average use is 3300-7000 gallons per 

month. Spoke to customer, last read used approximately 2800 gallons more than highest average use. No softener, has reuse and no leaks. Stated all flappers in toilet were 

1499 LEDGEMONT LN Amber Melendez David Alberigi

2019-01-29T14:15:25.000-06:00 HIBILL

Please re-read meter and check for leaks Lynne # 904-536-1477 thanks, Amber

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

No leaks at this time. Meter read wrong on 1/3/19. Current read is 682780. Read on 1/3 was 687500. Not too far off current read, but don't know exact read. No one home. Tag 

door. Tried calling customer, left message. Provide read. D.A. Note: premise has irrigation meter with 544000 gallons showing. Meter is off and locked since 8/13/09. Now 

462 F32 6003536652

2019-01-29T12:01:36.000-06:00 M-READ

Please take final read and leave on for new. Sean 773-234-4748 thanks, Amber

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Read meter no leaks present dg

462 F32 3733375175

8867279102 FOX,DANELLE (407) 457-7142

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Read meter dg

462 F32 2674606130

3226202855 Blackley,Sean (315) 725-0342

1406 LAKEMIST LN Amber Melendez Danny Green

2019-01-31T11:32:25.000-06:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-01-22T13:28:42.000-06:00 TESTMTR

Richard is still disputing water usage and would like meter tested . Please contact to schedule date and time . Richard Federico 1-8245

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter failed on low flow test @ 91.0% , meter passed on medium flow @ 99.0% and maximum flow @ 98.2% , replaced 5/8" meter 

after failed meter test , new meter did not show anything registering , went over all results with Richard and possible causes for higher usage , SME

462 F32 1702753052

1709410000 FEDERICO,RICHARD (407) 301-8245

please re-read meter to make sure no leaks & read correctly. DG

2019-01-24T20:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Meter read wrong on 1/3/19. Read as of today is 1107880. E-mail office for correction. Spoke to customer. tag to customer. Provide read. D.A.

462 F32 1706578661

1709410000 FEDERICO,RICHARD (407) 301-8245

1190 BRIDGEWAY CT Courtney Cleveland Shawn Ebert

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

No leaks. Provide read 141800. EHO.

462 F30 9573457095

9572410000 GARCIA URBINA,MANUEL F (352) 404-5524

3969 BEACON RIDGE WAY Dominique Greenfield David Alberigi

2019-01-23T09:58:20.000-06:00 HIBILL

Repaired with 1 inch band aid. No leaks dg EH

462 F30 1772935067

4643322905 Wittland,Deanna (609) 457-7607

3965 BEACON RIDGE WAY Tytiane Gray Erick Ortega

2019-01-22T10:01:27.000-06:00 M-READ

Collins,Ajalon - Primary Phone Number: (407) 922-0457 take start read and leave on for new-Ty

2019-01-28T11:26:48.000-06:00 M-SIO Water Service Line Break

Customer called to report a water service line break. Customer states the leak is around the meter. Steve Kaczmarski 727-224-6560............Roslyn

2019-01-28T20:00:00.000-06:00 2019-01-28T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 750770. EHO.

462 F31 7497269559

2965885992 Ellis,Gillian (407) 963-0125

Customer at home. Turned on. No leaks. Provide read 2584640. EHO.

462 F78 6454960776

6451310000 IRWIN,PATRICIA (352) 217-2285

13743 VISTA DEL LAGO BLVD Shonte Campbell Erick Ortega

2019-01-22T11:02:30.000-06:00 M-RECON

Please reconnect service, customer Patricia (352) 217-2285 is present - Shonte

462 F33 1653379527

6877171215 LIGHTNER,GREGORY (352) 617-8733

1166 LATTIMORE DR Reginald Jerome Erick Ortega

2019-01-22T10:45:41.000-06:00 M-RECON

Please reconnect the customers service today.The tag will be on the door.Gregory Lightner at 352-617-8733.Thanks,REggie

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

6163819667 EICHER,CHARLES (908) 421-1980

4212 FAWN MEADOWS CIR Courtney Cleveland Erick Ortega

2019-01-22T15:05:50.000-06:00 M-RECON

Please restore customer is home . Lisa 908-421-1980

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 1328140. EHO.

1190 BRIDGEWAY CT Lucity User Shawn Ebert

2019-01-23T12:05:20.000-06:00 M-EXCHNG

Replace 5/8" meter due to a failed meter test....

2019-01-23T15:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Replaced 5/8" meter after failed meter test.... SME

462 F30 1616086387



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:462 F74 1191671350

3410828114 Jones,Khadijah (352) 874-7851

13501 VERDE CT Crystal Woolard Danny Green

2019-01-22T12:39:36.000-06:00 MSP-RECN

Please reconnect. Signed tag on door. Khadijah - 352-874-7851. Thanks, CRW

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Read meter unlock pick up tag turn on no leaks Digi

3703 BRIAR RUN DR Vincent Hicks Erick Ortega

2019-01-21T12:20:13.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Tag on door. No leaks. Provide read 2204400. EHO.

462 F78 6587450495

2019-01-22T09:50:19.000-06:00 M-RECON

Customer would like water reconnected customer will be home, thank you Jesse.

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Had customer fill out tag unlock turn on customer home SK

462 F73 0974943879

2037988010 Oyarzun,Paul (407) 556-1264

Please reconnect, Tag will be signed and on the door. Thanks Brittany nv

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Tag see attached. Turned on. No leaks. Provide read 1075960. EHO.

462 F32 2192442372

5019153751 Mclees,Stuart (954) 366-8539

4080 GREYSTONE DR Jesse Mendoza Sam Karp

1624 KENNESAW DR Brittany Warembourg Erick Ortega

2019-01-22T10:38:03.000-06:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-01-21T19:12:39.000-06:00 M-CUT

Severance:

2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Provide read of 1075,960, lock service off, and tag door per instructions. No leaks present at meter.EM

462 F30 1619715264

Severance:

2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Provide read of 5474,240, lock service off, and tag door per instructions. No leaks present at meter.EM

462 F31 7493158946

2965885992 Ellis,Gillian (407) 963-0125

1624 KENNESAW DR Batch System Elizabeth Marshowsky

2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Provide read of 4556,220, lock service off, and tag door per instructions. No leaks present at meter.EM

462 F78 6581879556

3410828114 Jones,Khadijah (352) 874-7851

13501 VERDE CT Batch System Elizabeth Marshowsky

2019-01-21T19:12:39.000-06:00 M-CUT

Provide read of 750,770, lock service off, and tag door per instructions. No leaks present at meter.EM

462 F33 7694959500

6029691643 FORBES,FLOYD (321) 948-2049

1056 GLENRAVEN LN Batch System Elizabeth Marshowsky

2019-01-21T19:12:39.000-06:00 M-CUT

Severance:

7966394633 Vista at Lake Louisa HOA (407) 781-0772

Vista Del Lago & Lake Louisa Rd Irrigation Batch System Elizabeth Marshowsky

2019-01-21T19:12:39.000-06:00 M-CUT

Severance:

2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Provide read of 750,770, lock service off, and tag door per instructions. No leaks present at meter.EM

Provide read of 2584,640, lock service off, and tag door per instructions. No leaks present at meter.EM

462 F78 6458885614

6451310000 IRWIN,PATRICIA (352) 217-2285

13743 VISTA DEL LAGO BLVD Batch System Elizabeth Marshowsky

2019-01-21T19:12:39.000-06:00 M-CUT

Severance:

462 F33 1659943996

6877171215 LIGHTNER,GREGORY (352) 617-8733

1166 LATTIMORE DR Batch System Elizabeth Marshowsky

2019-01-21T19:12:39.000-06:00 M-CUT

Severance:

2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

5019153751 Mclees,Stuart (954) 366-8539

4080 GREYSTONE DR Batch System Elizabeth Marshowsky

2019-01-21T19:12:39.000-06:00 M-CUT

Severance:

2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Provide read of 1647,190, lock service off, and tag door per instructions. No leaks present at meter.EM

4212 FAWN MEADOWS CIR Batch System Elizabeth Marshowsky

2019-01-21T19:12:39.000-06:00 M-CUT

Severance:

2019-01-22T19:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Provide read of 1328,140, lock service off, and tag door per instructions. No leaks present at meter.EM

462 F32 2198507369

6163819667 EICHER,CHARLES (908) 421-1980



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6448835146 ANDERTON,LEAH (407) 865-2839

1121 LATTIMORE DR Lori Jones Danny Green

2019-01-17T09:26:11.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Read meter dg

1110 HARMONY LN Vanessa Brown Erick Ortega

2019-01-21T07:08:07.000-06:00 M-SIO Repair/Replace Meter Box

Bast,Gordon - Primary Phone Number: (252) 988-0533 -- Please look at meter customer says since yesterday near the meter box there has been a puddle/large amount of 

standing water and when he went to look today there is water bubbling up out of the ground near the meter. Customer thinks the leak is on his side but would like it checked. 

2019-01-21T20:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

Customer was present. Found meter off by the customer. Leak is after meter, closed to the big tree in front of the house on customer side. See attached. Customer is going to 

call a plumber. After repairs customer is going to turned back on the water. Provide read 2135940. EHO.

462 F33 5283039655

2019-01-18T08:02:53.000-06:00 HIBILL

Re-read meter and check for leak.Customer said she is the only person living in the home.She has a pool.It looks like her irrigation system was cut off in 11/2018.She said her 

residential account is usually in the 20's now its in the 60's.Her name is Deloris Glenn at 407-319-2651.Thanks,REggie

2019-01-21T20:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

Leaking 0.250 gallons per minute. Adds 10800 gallons per month to bill. Needs to get that fixed. Also if adding water to pool, hand watering, toilet flappers/valves, or has a 

softener, could be adding to the total also. Spoke to Delores by phone. She stated is calling someone to take care of leak. Tag door. Provide read. D.A.

462 F33 8570140330

9951730410 Bast,Gordon (352) 988-0533

Please reconnect for Floyd he has paid in full, tag is signed and on door, if necessary he can be reached at(352) 242-6053,emailed OPS- Stephanie

2019-01-22T18:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 4556220. EHO.

462 F33 4975164848

4453614600 GLENN,DELORIS (407) 319-2651

1117 HARMONY LN Reginald Jerome David Alberigi

462 F33 7697688222

6029691643 FORBES,FLOYD (321) 948-2049

1056 GLENRAVEN LN Stephanie Muniz Erick Ortega

2019-01-22T11:47:10.000-06:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-17T15:01:40.000-06:00 M-REREAD

Please reread meter for billing. Last read indicates over 300,000 gal usage. Is there a leak? Thanks. LLJ

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

No leaks detected. Provide read 1450690. See attached. EHO.

Please reread meter for billing. Last read is missing a digit. Thanks. LLJ

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

No leaks. Provide read 3868770. See attached. EHO.

462 F73 1045104869

3160374784 PADILLA,FELIX (860) 250-5245

3557 FOXCHASE DR Lori Jones Erick Ortega

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Read meter dg

462 F73 2898221964

2372593556 Cullen,Chris (407) 718-2977

3517 FOXCHASE DR Lori Jones Erick Ortega

2019-01-17T15:06:26.000-06:00 M-REREAD

Read meter no leaks present dg

462 F31 9484411010

3709118332 TOVINE,GINA (352) 507-2353

1672 ORANGETHORPE LN Lori Jones Danny Green

2019-01-17T09:17:41.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 406,000 gal usage. Thanks. LLJ

462 F33 5301495732

0487650311 Vann,Steffon (407) 535-8921

1191 LATTIMORE DR Lori Jones Danny Green

2019-01-17T09:21:15.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 106,000 gal usage. Thanks. LLJ

2019-01-18T18:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-01-17T18:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Waiver on file. Found meter on. No leaks. Provide read 788220. EHO.

462 F78 5401100135

4670186191 Osburn,Nicholas (843) 693-7062

10843 VISTA DEL SOL CIR Vanessa Brown Erick Ortega

2019-01-14T07:26:07.000-06:00 M-READ

Osburn,Nicholas - Primary Phone Number: (843) 693-7062 -- Please take final read and leave on for new. Thank you. VAenssaB

462 F32 6821329895

6971495303 CHAN,CINDY (917) 882-2007

1473 LAKEMIST LN Josephine Krell Erick Ortega

2019-01-17T11:42:31.000-06:00 M-RECON

CHAN,CINDY - Primary Phone Number: (917) 882-2007 please reconnect waiver on file-Josie

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

4765675005 ESDEN,JANA L

4036 GREYSTONE DR Reginald Jerome Erick Ortega

2019-01-16T09:30:30.000-06:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Ms. Sunita Persad (daughter) 516-322-9196.Thanks,Reggie

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1013690. EHO.

3803 BRECKINRIDGE LN Amber Melendez Art Austin

2019-01-16T13:02:21.000-06:00 HIBILL

Please re-read meter and check for leaks. Deborah 352-777-5204 thanks, Amber

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Provide current meter read 3022690. No leaks were observed or indicated. Spoke with customer about irrigation system settings and maintenance. Some evidence of over 

watering ( dollar weed ). Large corner lot. Advised customer to consider an irrigation audit and provided contact information.

462 F32 9018898094

462 F33 4547533647

7339480236 ARROYO,DEBORAH (352) 777-5204



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4870879779 DCM Fitness LLC DBA 9Round (352) 630-3468

4300 S US HWY 27 104 S Gwendolyn Hill Erick Ortega

2019-01-15T09:41:27.000-06:00 M-READ

Take final read and leave on for new . Ana phone number 321-234-1757. Thanks, Gwen|

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

4300 S US HWY 27 104 N Gwendolyn Hill Erick Ortega

2019-01-15T09:36:36.000-06:00 M-READ

Take final read and leave on for new . Ana phone number 321-234-1757. Thanks, Gwen

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F78 1630321340

2019-01-17T08:30:33.000-06:00 M-SIO General Investigation

Leak by side walk

2019-01-17T09:29:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Traverse came out to fix leak by side walk. Leak is under side walk little hole in poly. Put 6 inch 1 inch wrap on. No leaks present dg

462 F78 5436460080

0597497341 Capitao Duda Real Estate LLC (407) 209-5970

CURATOLO,WILLIAM - Primary Phone Number: (347) 679-5122 -- Please take final read and leave on for new. Thank you. VAenssaB

2019-01-17T18:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1989110. EHO.

462 F33 8080709998

4015122756 DAVIS,NYDIA (613) 342-8036

1227 LATTIMORE DR Lucity User Danny Green

Leave on. No leaks. Provide read 272080. EHO.

462 F33 1165324564

2013022910 CURATOLO,WILLIAM (352) 432-3437

1027 GLENRAVEN LN Vanessa Brown Erick Ortega

2019-01-16T10:10:09.000-06:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-12-19T15:25:50.000-06:00 M-READ

Please take start read and leave on for new. If necessary Deanna can be reached at 609-457-7607. Thank you. (Linette-FL 12/19/18)

Please take final read & leave on for new customer, Thank You Tina

2019-01-14T18:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 2091400. EHO.

462 F30 1774968709

4643322905 Wittland,Deanna (609) 457-7607

3965 BEACON RIDGE WAY Linette Orengo Erick Ortega

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Turned off. No leaks. Provide read 854700. EHO.

462 F73 2021066868

7073783729 AYROW,BRANDY (321) 900-1899

3619 BRIAR RUN DR Tina Richardson Erick Ortega

2018-12-31T12:08:57.000-06:00 M-READ

Upon arrival customer had leaking hose bib on their side. They asked if we could fix it and we told them no because it's on their side. The meter is a compound meter attached 

to a 2in jumper for the building water. If we turned off the water it would shut down the whole bldg. customer said they will have plumber come out and fix it. SK DG

462 F33 6145665247

5066564856 WARREN,CHESTER (330) 906-2008

3946 DERBY GLEN DR Neal Franklin Erick Ortega

2019-01-14T08:41:58.000-06:00 M-OFF

Please take final read and turn off....Thanks

462 F73 7038374290

6583024450 CLERMONT RETIREMENT 

RESIDENCE LLC- ORCHARD 

(360) 213-1550

3650 S US HWY 27 Jennifer Akers Sam Karp

2019-01-16T10:23:24.000-06:00 M-SIO Water Service Line Break

Joe the maintenance man can be reached at 407-455-2762. He says someone has hit a pipe by the dumpster and there is water coming out. I emailed to disp. Thanks Jen

2019-01-16T20:00:00.000-06:00 2019-01-16T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 39600. EHO.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Leave on. No leaks. Provide read 2120540. EHO.

462 F32 4898967432

7361535515 Ferrer,Amilcar (786) 280-4168

4064 GREYSTONE DR Amber Melendez Danny Green

2019-01-08T08:42:32.000-06:00 M-RECON

Please reconnect, pick up door tag. Adarsh # 352-552-8674 thanks, Amber

462 F33 8574361352

9951730410 Bast,Gordon (352) 988-0533

1110 HARMONY LN Linette Orengo Erick Ortega

2019-01-08T09:25:55.000-06:00 M-READ

Please take start read and leave on for new. If necessary Gordon can be reached at 252-988-0533. Thank you. (Linette-FL 1/8/19)

2019-01-09T18:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

1709410000 FEDERICO,RICHARD (407) 301-8245

1190 BRIDGEWAY CT Amber Melendez Elizabeth Marshowsky

2019-01-09T10:14:04.000-06:00 HIBILL

Please re-read meter and check for leaks-customer had a leak and then he said it got repaired early November but now another very high bill. Richard # 407-301-8245 thanks, 

Amber

2019-01-09T20:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Provide read of 904,540. Check read history for discrepancies, none found. If leak had not been repaired until after 11/5 it would explain the additional consumption carried over 

between the two previous bills. No leaks were present at meter when technician was at premise. The consumption from 12/4 to present has been 2,900 gallons (80 gpd ~36 

3822 THORNEWOOD WAY Isabel Ceballos David Alberigi

2019-01-09T13:11:34.000-06:00 M-SIO Repair Road

Barbara Wrights reported a section of sidewalk shifting in the area where there's a fire hydrant. She said there's a retention pond to the left. She wants to know what the source 

of the problem is and has also contacted the City of Clermont to come out and check the sewers. Please check out and contact her at 352-243-4595 Ext 59009 /ic

2019-01-10T20:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

See attached. Do not see any wetness around the area. Probe rod, did not feel any deep voids and probe rod was not wet. Do not believe problem was caused by anything 

related to hydrant. Spoke to Barbara at 3:15p.m. Let her know there is nothing related to the hydrant that caused the damage to the sidewalk. D.A.

462 F32 1709856069

2019-01-11T18:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 141780. EHO.

462 F33 4131549280

4840779521 RUSSO,NANCY (732) 428-9803



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4485150491 WONG,JOYCE (732) 259-7103

4249 FAWN MEADOWS CIR Reginald Jerome Danny Green

2018-12-31T12:15:01.000-06:00 M-ON

4300 S US HWY 27 Linette Orengo Erick Ortega

2019-01-03T08:45:34.000-06:00 M-READ

Please take start read and leave on for new. If necessary Ana can be reached at 321-234-1757. Thank you. (Linette-FL 1/3/19)

2019-01-04T18:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 436080. EHO.

462 F30 6065031107

2019-01-06T19:01:02.000-06:00 M-REREAD

2019-01-07T19:01:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Read meter dg

462 F78 3325478567

8016382491 Capitao Duda Real Estate LLC (407) 209-5970

2019-01-07T19:01:00.000-06:00 2019-01-07T00:00:00.000-06:00 Completed

Read meter dg

462 F32 9371134543

7326675960 Gonzalez,Heather (714) 926-7635

1399 LEGENDARY BLVD Batch System Danny Green

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

462 F32 7682499230

4163812407 Azevedo,Henry (541) 525-1199

1359 LEGENDARY BLVD Batch System Danny Green

2019-01-06T19:01:02.000-06:00 M-REREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-12-31T09:22:44.000-06:00 M-READ

Please take start read and leave on for new customer Nathan 844-858-9885. WAIVER ON FILE> Thank you! Ewan CRA|

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Realtor was at home. Meter was already turned on. Left on no leaks SK 2355630

462 F33 4133831033

4840779521 RUSSO,NANCY (732) 428-9803

3822 THORNEWOOD WAY Stephanie Muniz Elizabeth Marshowsky

2019-01-03T19:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

462 F73 1190946164

6532075867 HP Florida I LLC (844) 858-9920

3644 BRIAR RUN DR Ewan Dehnert Sam Karp

2018-12-28T15:38:01.000-06:00 M-ON

Read meter turn off lock tag door dg

462 F30 8516481249

9350626016 Legends Golf Orlando LLC (407) 625-0531

GOLF COURSE CART BARN Batch System Danny Green

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

462 F78 3211005882

0056216053 Legends Community Assoc. (352) 243-6370

1700 Legendary Blvd Batch System Danny Green

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Turn on services for new customer .Ms. Joyce Wong at 732-259-7103.This is for water and irrigation services. Waiver is on file.Thanks,REggie

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Meter was on already dg



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read of 612,980. Check read history for discrepancies, none found. No leaks present at meter.EM

462 F30 6062812348

4485150491 WONG,JOYCE (732) 259-7103

4249 FAWN MEADOWS CIR Amber Melendez Elizabeth Marshowsky

462 F78 6157917576

4102681755 Lemus,Christian (407) 600-5974

14130 VISTA DEL LAGO BLVD Lori Jones Elizabeth Marshowsky

2018-12-31T14:37:37.000-06:00 M-REREAD

Please reread meter for billing. Last read indicates over 83,000 gal usage. Is there a leak? Thanks. LLJ

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

8273310000 Walgreens Store #6528 IRRG (866) 322-4547

4400 S US HWY 27 Lori Jones Elizabeth Marshowsky

2018-12-31T14:34:40.000-06:00 M-REREAD

Please reread meter for billing. Last read indicates over 405,000 gal usage. Is there a leak? Thanks. LLJ

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Provide read of 2233900. Check read history for discrepancies, none found. Technician observed 50 GPM flowing through meter (refer to images attached). Notified store clerk 

of findings.EM

4268 FAWN MEADOWS CIR Linette Orengo Sam Karp

2018-12-26T14:32:07.000-06:00 M-READ

Please take start read and leave on for new. If necessary James can be reached at 703-944-9013. Thank you. (Linette-FL 12/26/18)

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

462 F78 8276134759

Please take start read for new Nancy if necessary she can be reached at(732) 428-9803- Thanks,Stephanie

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Provide starting read of 2819,410 and leave service on for new customer per instructions. No leaks present at meter.EM

462 F30 6138251634

1588791571 Larkin,James (703) 944-9013



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8290065398 Capitao Duda Real Estate LLC (407) 209-5970

4290 S HWY 27 201 Batch System Danny Green

462 Vistas Linette Orengo Danny Green

2018-12-27T08:50:28.000-06:00 M-SIO No Water

Please verify why there is no water. Addr. is 4290 S US HWY 27 & it's the whole 2nd floor. No account # or specific addr. in CC&B. Only showing suites 101 - 106 but these 

have water. If necessary Keva Gore ph# 352-223-9512. Thank you. I emailed Josie/Isabel (Linette-FL 12/27/18)

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Talked to the vista office. Dg there good now. This is suite #106 to they have the upstairs and down stairs at another spot. The meter number 29747130 is suite #106 as is 

29747145 for #106 one is for there bathrooms and the other one is for there medical equipment.. suite #104 meter number is 29747128. I think there's a mix up in cc&b. In cc&b 

462 F78 9722714058

2018-12-27T10:28:33.000-06:00 M-ON

Customer has paid in full and is home if we can please reconnect. Yahya can be reached at 407-557-4168. Thanks Jen

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Customer present. Provide read of 451,840, unlock, and restore service per instructions. No leaks present at meter.EM

462 6004973326

6000000000 462 Vistas

Take read and leave on for new. Shanika Please also check if there is a separate irrigation meter for this premise - Shonte

2018-12-28T18:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Read meter. Slight leak less then .25gpm. Called customer and advised them of issue. They told me to leave it on. They are renting place and will contact property manager to 

fix issue. Upon leaving service was left on. SK. No irrigation meter.

462 F78 8261858783

8261310000 KIWAN,YAHYA (407) 557-4168

13830 SIERRA CT Jennifer Akers Elizabeth Marshowsky

2018-12-31T18:00:00.000-06:00 2018-12-31T00:00:00.000-06:00 Completed

Provide final read of 785,980, lock service off, and tag door for new service per instructions. No leaks present at meter.EM

462 F33 4527570471

1255931882 Miller,Kurk (240) 674-3551

1079 GLENRAVEN LN Shanika Simmons Sam Karp

2018-12-27T12:55:22.000-06:00 M-READ

2018-12-21T07:57:05.000-06:00 M-OFF

Please take final read lock and leave tag for new. thanks, Amber



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Jose call about meter sinking & please make sure there is not a leak, customer think that may be the cause., he can be reached at 352-272-5664...tina

2018-12-21T20:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

We talk with the customer and we have to came tomorrow (12/21) to check around Meter box (see nothing wrong) to make sure, because today was raining all day long...EHO. 

DG....Today on 12/21 I went to this address and the customer was present and I check the meter box area again and don't see nothing wrong NO LEAKS inside the box or 

462 F78 3870122648

3871310000 OCONNOR,CAROLINE (352) 243-0603

2018-12-21T20:00:00.000-06:00 2018-12-21T00:00:00.000-06:00 Completed

We talk with the customer and we have to came tomorrow (12/21) to check around Meter box (see nothing wrong) to make sure, because today was raining all day long...EHO. 

DG....Today on 12/21 I went to this address and the customer was present and I check the meter box area again and don't see nothing wrong NO LEAKS inside the box or 

462 F32 5413816179

3950526007 MARTINEZ,JOSE (352) 272-5664

1354 LEGENDARY BLVD Tina Richardson Erick Ortega

2018-12-20T09:44:43.000-06:00 MTRBBOX

Turned off. No leaks. Locked. Provide read 451840. EHO.

462 F32 5413816179

4404519216 MARTINEZ,JOSE (352) 272-5664

1354 LEGENDARY BLVD Tina Richardson Erick Ortega

2018-12-20T09:44:43.000-06:00 MTRBBOX

Jose call about meter sinking & please make sure there is not a leak, customer think that may be the cause., he can be reached at 352-272-5664...tina

462 F78 8266893876

8261310000 KIWAN,YAHYA (407) 557-4168

13830 SIERRA CT Batch System Erick Ortega

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2018-12-27T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2018-12-27T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Read meter turn off tag door dg



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read meter no leaks SK

462 F31 9394431336

9396410000 EVOY,CLIFFORD H (352) 243-2363

462 F32 0296617211

0298410000 WILLETT,GARY D (352) 348-1770

1343 LEGENDARY BLVD Lori Jones Sam Karp

2018-12-13T11:59:01.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

6897462264 Cooper,Betty (352) 708-8267

3810 BEACON RIDGE WAY Amber Melendez Erick Ortega

2018-12-14T15:12:33.000-06:00 M-READ

Please take final read and leave on for new. Carole 678-332-6471 thanks, Amber

2018-12-18T18:00:00.000-06:00 2018-12-18T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 1571070. EHO.

4007 GREYSTONE DR Sandra Soto Danny Green

2018-12-17T15:31:44.000-06:00 M-READ

Take start read for Philip # 757-608-8688 , and leave on for new customer, Thank you, Sandra

2018-12-20T18:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Read meter leave on for new dg

462 F30 8468114227

2018-11-27T12:13:06.000-06:00 IRRAUD

Irrigation audit scheduled for 12/21/2018 at 8:00am. Please note any findings below or on log. Thanks, Kathy|

2018-12-21T08:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Comments: Performed customer requested irrigation system audit , checked irrigation system timer and found it was not plugged in causing all settings to erase, set 10 min. Per 

zone to be able to run system and check for possible problems, lots of bad or broken heads , Marked all bad heads with flags , went over all findings and suggestions with 

462 F32 1872581906

9825872701 Barbie,Philip (757) 608-8688

10742 VISTA DEL SOL CIR Kathy Sillitoe Shawn Ebert



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

13518 PALO CT Batch System Danny Green

2018-12-12T19:08:10.000-06:00 M-CUT

Severance: |

2018-12-13T19:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Read meter turn off tag door dg

462 F33 8826777170

2018-12-13T08:54:22.000-06:00 M-ON

We came out today to start service for Dennis and he was not there and no tag. He has now signed the tag if we can please come back sometime today to turn on. He can be 

reached at 352-223-8357. Thanks Jen|

2018-12-13T20:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Customer present. Turned on. No leaks. Provide read 1838490. EHO.

462 F78 0388485832

8323827039 WOLF,TAMMY (352) 399-8802

Please turn on water, customer will be present. Contact info 352-399-8802 Tammy. Thank you Jessica NV|

2018-12-13T20:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 381340. EHO.

462 F33 8828382326

2898223677 Dill,Dennis (352) 223-8357

1081 LATTIMORE DR Jennifer Akers Erick Ortega

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Read meter left on no leaks SK 189670

462 F78 0380204948

8323827039 WOLF,TAMMY (352) 399-8802

13518 PALO CT Jessica Cabrera Erick Ortega

2018-12-13T11:58:37.000-06:00 M-ON

3930 LIBERTY HILL DR Lori Jones Sam Karp

2018-12-13T12:00:43.000-06:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance: |

2018-12-12T19:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 2536480. EHO.

462 F33 1654482298

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Customer at home. Turned on. No leaks. Provide read 2709130. EHO.

462 F33 1650187415

6877171215 LIGHTNER,GREGORY (352) 617-8733

1166 LATTIMORE DR Batch System Erick Ortega

2018-12-11T19:07:08.000-06:00 M-CUT

Turned off. No leaks. Locked. Provide read 2709130. EHO.

462 F73 3326506422

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Kylie Crowley Erick Ortega

2018-12-12T13:39:41.000-06:00 M-RECON

customer paid, please reconnect, customer will be present. If needed Kamal can be reached at 352-978-7359 -Kylie|

462 F73 3327319109

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Kylie Crowley Erick Ortega

2018-12-11T10:04:41.000-06:00 M-OFF

Customer paid NSF to reconnect. Please shut off and tag door for customer to call in -Kylie|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

2898223677 Dill,Dennis (352) 223-8357

1081 LATTIMORE DR Linette Orengo Erick Ortega

2018-12-12T13:57:59.000-06:00 M-ON

Please turn on, customer will be home. If necessary Dennis can be reached at 352-223-8357. Thank you (Linette-FL 12/12/18)|

2018-12-13T18:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Found no one home or tag signed on door. Customer need to make appointment am pm for reconnection. Meter is unlocked but still off. Re tag door, See attached. No leaks. 

Provide read 1838490. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Found no issues. Owner was told by someone his grass is really squishy. Checked it out told him I don't see anything but his grass being thick. No issues. Dg

462 F31 7002172245

7004410000 NEVILLE,EUGENE L (352) 227-1710

1604 KENNESAW DR Courtney Cleveland Danny Green

2018-12-10T10:13:08.000-06:00 M-SIO Water Service Line Break

Eugene called in to report a possible leak . Irrigation is off so he is unsure where the water is coming from .Please investigate 325-227- 1710|

2018-12-10T20:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

2898223677 Dill,Dennis (352) 223-8357

1081 LATTIMORE DR Sandra Soto Erick Ortega

2018-12-03T11:54:40.000-06:00 M-OFF

Take final read for Don # 352-404-8089, lock meter and tag door for new customer to apply, Thank you, Sandra|

2018-12-11T18:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

4040 GREYSTONE DR Vanessa Brown Elizabeth Marshowsky

2018-12-11T12:40:33.000-06:00 M-READ

Thompson,J. D. - Primary Phone Number: (407) 920-5995 -- Please take final read and leave on for new. Thank you. VanessaB|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Provide read of 916,110 and leave service on for new customer per instructions. No leaks present at meter.EM

462 F33 8826493137

2018-12-12T07:23:27.000-06:00 M-ON

Please reconnect WAIVER SIGNED AND ON DOOR Gregory 352-617-8733. Thank you! Ewan CRA|

2018-12-12T18:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Customer present. Provide read of 2536,490 and restore service per instructions. No leaks present at meter.EM

462 F32 0908104442

4307312090 HOLMES,GERRI (612) 240-8087

6877171215 LIGHTNER,GREGORY (352) 617-8733

1166 LATTIMORE DR Ewan Dehnert Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3813 THORNEWOOD WAY Lucity User David Alberigi

2018-12-04T12:05:48.000-06:00 M-EXCHNG

Meter failed test. Please replace meter.

2018-12-04T13:02:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Replace meter 33307986 with new meter 18165120. D.A.

2018-11-30T14:26:50.000-06:00 TESTMTR

Please call Tuyet ph# 321-246-3197 to set up meter test. She is still disputing the usage. Thank you. (Linette-FL 11/30/18)|

2018-12-04T20:00:00.000-06:00 2018-12-04T00:00:00.000-06:00 Completed

Test scheduled for Tuesday 12/4 9:30a.m. D.A. Meter passed the minimum flow rate test with a 95% and the median flow rate test with a 96%. Meter failed the max flow rate 

test with a 87%. Total % accuracy is 93%. Replace meter. D.A.

462 F33 2303493625

8268205379 TADROS,WALID (407) 680-4175

Take final read and leave on for new. Scott Basting 813-334-3778..........Roslyn|

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Read meter leave on for new no leaks present dg

462 F33 2305768347

8268205379 TADROS,WALID (407) 680-4175

3813 THORNEWOOD WAY Linette Orengo David Alberigi

2018-12-10T19:01:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

MR ID: 326167782137, MR REMARK: BB...Meter Box was replaced. See attached. No leaks. Provide read 2280640. EHO.

462 F33 5539654715

2453082385 BASTING,SCOTT (813) 334-3778

3970 DERBY GLEN DR Roslyn Lide-Miller Danny Green

2018-12-06T08:57:59.000-06:00 M-READ

462 F73 0647478013

4566675942 Lynn,Aaron (614) 664-3024

803 CROOKED BRANCH DR Batch System Erick Ortega

2018-12-09T19:01:02.000-06:00 MTRBBOX

|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please turn on for new customer (407) 467-6515 Noel *waiver on file - Shonte

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 368090. EHO.

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Customer mom at home. She told me that she knows that Utilities went there 2 weeks ago and fixed the pipe...she just want to know when we are going to put the Grass on the 

area...And I tell her that we are waiting for the grass because on this time of the year it's a little bit difficult to get the right grass and need to be in good conditions. We don't want 

462 F78 6270956653

6121495958 SANTOS,VICTOR LUIS (407) 267-7573

10404 CALLE DE FLORES DR Shonte Campbell Erick Ortega

2018-11-12T09:24:51.000-06:00 M-ON

Leave on. No leaks. Provide read 692900. EHO.

462 F78 1925898902

8596028511 PURIZAGA,MAGDA (352) 874-8217

14028 VISTA DEL LAGO BLVD Vanessa Brown Erick Ortega

2018-11-21T09:34:00.000-06:00 M-SIO Lawn Repair for Water Breaks

PURIZAGA,MAGDA - Primary Phone Number: (352) 874-8217 ** HOA called for customer due to language barrier, HOA is seeking corrections due to repair work done from a 

car hitting a hydrant. There is a PVC pipe vertically up from the ground that they are concerned is a safety issue and the ground where the work was done and dug up is not 

462 F32 0097711978

8118004362 POWERS,THOMAS (973) 747-6872

1236 LEGENDARY BLVD Jennifer Akers Erick Ortega

2018-11-30T10:45:40.000-06:00 M-READ

There was a stop for today for old customer. Please just take a reading and leave on for new customer. Thomas can be reached at 973-747-6872. Thanks Jen|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

2096262489 PROGRESS RESIDENTIAL 

BORROWER 5, LLC

(844) 858-9919

10428 CALLE DE FLORES DR Vanessa Brown Erick Ortega

2018-11-30T14:08:13.000-06:00 M-READ

PROGRESS RESIDENTIAL BORROWER 5, LLC - Primary Phone Number: (435) 750-8353 ** Please take final read and leave on for new. Thank you. VAnessaB|

2018-12-03T00:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 439590. EHO.

462 F78 3670938362



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

462 F33 2309544261

8268205379 TADROS,WALID (407) 680-4175

3813 THORNEWOOD WAY Jennifer Akers Elizabeth Marshowsky

2018-11-28T10:57:16.000-06:00 HIBILL

Can we please reread and check for leaks. Tuyet says she left home a couple of months ago. She can be reached at 321-246-3197. Thanks Jen|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

6265253980 Gennett,Maureen (631) 431-7813

1290 Lattimore Drive Tina Richardson Erick Ortega

2018-11-29T07:26:47.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 4634690. EHO.

1577 KENNESAW DR Isabel Ceballos Erick Ortega

2018-11-26T11:02:17.000-06:00 M-READ

Read & leave on for new Chad Gardner 407-463-7475 /ic|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read 867640. EHO.

462 F33 5207035375

2018-11-29T11:28:34.000-06:00 M-ON

Please turn on for new -- waiver on file -- OPENDOOR HOMES PHOENIX 2 LLC - Primary Phone Number: (866) 830-5246|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Waiver on file. Customer at home. Turned on. No leaks. Provide read 1104280. EHO.

462 F31 5615918319

5345150238 GARDNER,CHAD (407) 463-7475

462 F32 8820916514

6666830238 KOURY,SHARON (407) 408-4191

1374 LEGENDARY BLVD David Jones Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4048 GREYSTONE DR Shanika Simmons Danny Green

2018-11-27T13:29:13.000-06:00 M-READ

Take final read and leave on for new. Shanika|

2018-11-29T18:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

2018-11-26T11:44:32.000-06:00 M-OFF

Take final read and lock meter, tag door for new to apply. Fran Berardi 630-362-1318........Roslyn|

2018-11-29T18:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

462 F32 2600866148

4319048470 Haden,Todd (352) 978-7719

Please reconnect, customer signed the Tag left on door. If necessary Mr./Mrs. Vazquez can be reached at 407-577-5552. Thank you. I emailed Josie/Isabel (Linette-FL 

11/28/18)

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Call customer no answer...meter shown something on. Customer need to make appointment am pm for restore service. No one home at this time. Re tag door. See attached. 

Meter is unlocked but still off. No leaks. Provide read.1837330. EHO.

462 F32 8825343813

6666830238 KOURY,SHARON (407) 408-4191

1374 LEGENDARY BLVD Roslyn Lide-Miller Danny Green

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read meter collect tag turn on no leaks present dg

462 F33 9241505657

4076194362 Holtzman,Jana (727) 599-5214

1122 LATTIMORE DR Linette Orengo Erick Ortega

2018-11-28T08:37:51.000-06:00 M-RECON

Customer has averaged usage of 33,000 gallons a month for the two previous months of November and October. No leaks present at meter, and no discrepancies found in 

read history. Advised customer via phone of findings. Customer advised he will have an irrigation specialist visit premise to check for faulty equipment and or reset module. EM.

462 F73 7702805678

3504452974 ALDANA,RAFAEL (786) 702-0278

802 TRIPLE CROWN CT Vanessa Brown Danny Green

2018-11-29T07:49:09.000-06:00 M-RECON

ALDANA,RAFAEL - Primary Phone Number: (786) 702-0278 ** Door is tagged please reconnect. VanessaB|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reconnect ***Signed tag on door*** Thanks Karon|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read meter turn on no leaks present dg

462 F33 2336413754

2333610000 EMRICK,EDWARD (407) 242-7579

3831 BRECKINRIDGE LN Karon Hinchcliffe Danny Green

2018-11-27T10:38:50.000-06:00 M-RECON

Leave on. No leaks. Provide read 2505590. EHO.

462 F78 1728747852

1721310000 RIGGIO,RONALD A (352) 243-8269

14033 VISTA DEL LAGO BLVD Dominique Greenfield Danny Green

2018-11-27T09:05:21.000-06:00 M-RECON

Pick up tag & reconnect service. DG|

462 F73 7830295823

6612258314 Delatenha,Jacqueline (407) 373-9123

3720 BRIAR RUN DR Linette Orengo Erick Ortega

2018-11-27T13:53:15.000-06:00 M-READ

Please take start read and leave on for new. If necessary Jacqueline can be reached at 407-373-9123. Thank you (Linette-FL 11/27/18)|

2018-11-28T18:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

9901985990 VAUGHN,STEPHANIE (407) 488-3481

3970 LIBERTY HILL DR Josephine Krell Sam Karp

2018-11-28T13:55:34.000-06:00 M-READ

VAUGHN,STEPHANIE - Primary Phone Number: (407) 488-3481 take start read and leave on for new-Josie|

2018-11-29T18:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

Read meter leave on for new dg

462 F31 1893576459



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

462 F78 5619304252

1630612852 VINAS,PETRA (516) 405-9860

14149 VISTA DEL LAGO BLVD Sandra Soto Danny Green

2018-11-27T10:55:55.000-06:00 M-RECON

Pick up tag and reconnect service please. Petra # 516-405-9860, Thank you, Sandra|

5722949023 KNIGHT,CHRISTINE (352) 404-8784

13530 VISTA DEL LAGO BLVD Amber Melendez Danny Green

2018-11-27T14:12:50.000-06:00 M-RECON

Please reconnect, customer home. Christine # 352-404-8784 thanks, Amber|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read meter turn on collect tag no leaks present dg

1369 LATTIMORE DR Roslyn Lide-Miller Danny Green

2018-11-27T10:37:38.000-06:00 M-RECON

Please reconnect service, tag on door. Alena Satsunkevich 407-446-7572.........Roslyn|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read meter turn on customer home gave me tag dg

462 F78 9466940190

2018-11-27T10:46:31.000-06:00 M-RECON

Please pick up sign tag and reconnect service.|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read meter turn on no leaks present dg

462 F33 3514843404

0009423755 Geyer,Patricia (631) 357-0114

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read meter turn on no leaks present dg

462 F30 2090635705

5631693727 Hamm,Gary (704) 640-2439

3839 BEACON RIDGE WAY Zakia Bouldin Danny Green



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

13830 SIERRA CT Batch System Elizabeth Marshowsky

2018-11-20T19:08:03.000-06:00 M-CUT

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Read meter turn off tag door dg

462 F78 8265273440

8261310000 KIWAN,YAHYA (407) 557-4168

Please call to set up meter test as soon as possible. Customer is disputing usage. Caroline ph# 352-243-0603. Thank you. (Linette-FL 11/21/18)|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Test scheduled for Tuesday 11/27 9:00a.m. D.A. Meter passed the performance test with a total % accuracy of 99%. No need to replace meter. Suspect use is irrigation. 

Customer just unplugged controller. Frt area very green along with other areas. Suggested irrigation audit. Gave her information to inquire about an irrigation audit. D.A.

462 F33 1323193239

4214861859 Hamade,Dijana (313) 467-2911

1087 GLENRAVEN LN Batch System Danny Green

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

462 F78 3872868305

3871310000 OCONNOR,CAROLINE (352) 243-0603

10742 VISTA DEL SOL CIR Linette Orengo David Alberigi

2018-11-21T15:33:51.000-06:00 TESTMTR

Collect signed waiver. Provide read of 2955,910. Upon restoring service technician observed water coming into the box from customer service line. Meter registers leak at such 

a low level unable to determine GPM of leak. Appearance of dirt and debris leads the technician to believe the leak has been present for awhile (refer to image). Unable to verify 

462 F73 3324374740

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Shanika Simmons James Kilgore JR

2018-11-27T11:31:54.000-06:00 M-RECON

Please restore service. Customer will be home. Shanika Kamal Samaroo 352-978-7359|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

462 F78 5616698313

1630612852 VINAS,PETRA (516) 405-9860

14149 VISTA DEL LAGO BLVD Batch System James Kilgore JR

2018-11-26T19:09:26.000-06:00 M-CUT

Turned off locked meter and tagged door. Jk

462 F32 4894751555

7361535515 Ferrer,Amilcar (786) 280-4168

4064 GREYSTONE DR Batch System James Kilgore JR

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

462 F73 7704940129

3504452974 ALDANA,RAFAEL (786) 702-0278

802 TRIPLE CROWN CT Batch System James Kilgore JR

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

1721310000 RIGGIO,RONALD A (352) 243-8269

14033 VISTA DEL LAGO BLVD Batch System James Kilgore JR

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Provide read of 447,560. Lock service off and tag door per instructions. No leaks present at meter.EM

462 F78 1727950868



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

462 F33 2334083011

2333610000 EMRICK,EDWARD (407) 242-7579

3831 BRECKINRIDGE LN Batch System James Kilgore JR

5722949023 KNIGHT,CHRISTINE (352) 404-8784

13530 VISTA DEL LAGO BLVD Batch System James Kilgore JR

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

3839 BEACON RIDGE WAY Batch System James Kilgore JR

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

462 F78 9467141870

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

462 F30 2099681517

5631693727 Hamm,Gary (704) 640-2439

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk Also let the customer know that they have a leak on there side of the meter in the box. Jk

462 F30 0417063820

8308070489 NASSAR,RICHARD (585) 303-6634

4204 FAWN MEADOWS CIR Batch System James Kilgore JR



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:13830 SIERRA CT Stephanie Muniz Elizabeth Marshowsky

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

462 F78 8267634826

8261310000 KIWAN,YAHYA (407) 557-4168

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

462 F73 3320667853

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Batch System James Kilgore JR

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off locked meter and tagged door. Jk

462 F33 3514505354

0009423755 Geyer,Patricia (631) 357-0114

1369 LATTIMORE DR Batch System James Kilgore JR

2018-11-26T19:09:26.000-06:00 M-CUT

Turned off locked meter and tagged door. Jk

462 F33 9243222152

4076194362 Holtzman,Jana (727) 599-5214

1122 LATTIMORE DR Batch System James Kilgore JR

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-11-21T18:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

This place is empty (space). Meter is off. No leaks. Provide read 7751350. EHO.

462 F33 2220445344

4072398615 WALLACE,DARRYLE (407) 480-8540

No leaks detected. Provide read 439880. See attached. EHO.

462 F78 5099809573

8610653362 VISTA COMMERCE CENTER LLC (954) 796-4234

4420 US HWY 27 Kimberly Bennett Erick Ortega

2018-11-20T14:04:21.000-06:00 M-REREAD

Please check to see if the meter need to be changed out no usage showing for a long while. Kim|

462 F78 3871785061

3871310000 OCONNOR,CAROLINE (352) 243-0603

10742 VISTA DEL SOL CIR Sandra Soto Erick Ortega

2018-11-19T09:20:44.000-06:00 M-REREAD

Reread meter and check for leaks , Usage: 38,080 in question , Caroline would be contacted when on route @ 352-243-0603 to meet with tech, preferably closer to end of day, 

Thank you, Sandra|

2018-11-21T20:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

8308070489 NASSAR,RICHARD (585) 303-6634

4204 FAWN MEADOWS CIR Ewan Dehnert James Kilgore JR

2018-11-27T14:16:39.000-06:00 M-RECON

Please reconnect ** CUSTOMER HOME FOR CONNECT ** Richard 585-303-6634. thank you! Ewan CRA|

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Picked up tag and unlocked and turned on no leaks present. Jk

2018-11-27T10:45:08.000-06:00 M-RECON

Please reconnect for Yahya he paid in full **customer will be present** if necessary he can be reached at (407) 557-4168, emailed ops-Thanks,Stephanie|

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Customer present. Provide read of 447,560, unlock, and restore service for customer per instructions. No leaks present at meter. Em

462 F30 0410374286



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

462 F33 2657475392

9079742162 PERRY,CINDY (630) 935-2600

2809461862 BYNUM,MARLON (917) 589-7727

1098 LATTIMORE DR Michael Overton Shawn Ebert

2018-11-02T12:59:27.000-05:00 TESTMTR

Please perform a periodic meter test. Thank You. MAO|

2018-11-15T13:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Performed Periodic meter test, meter passed on all flow ranges , overall @ 98.8% , Replaced 3/4" DUAL CHECK , SME

1011 GLENRAVEN LN Michael Overton Shawn Ebert

2018-11-02T11:13:13.000-05:00 TESTMTR

Please perform a periodic meter test. Thank You MAO|

2018-11-15T13:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Performed Periodic Meter Test , Meter Passed on all flow ranges , overall @ 98.67% , replaced 3/4" dual check , SME

462 F33 9768653182

2018-11-14T10:51:49.000-06:00 HIBILL

Sam called due to high bill. Please reread meter and check for leaks. Shanika Sam Adams- 352-702-6175|

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

No leaks at this time. Use in 10 days is 13460 gallons or approximately 1346 gallons per day. 30 day projected use would be approximately 40380 gallons. Suggest shutting off 

irrigation until it can be checked for proper operation. Suspect problems with irrigation is the cause of excessive use. Spoke to customer. He inquired about the irrigation meter 

462 F33 6280810427

2140239661 WATSON,DEBRA (601) 955-9655

Please m/on, Michael 866-830-5246. ** Waiting on waiver** Thanks Brittany nv

2018-11-20T20:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

462 F33 3059386268

4831171699 ADAMS,SAM (352) 702-6175

3933 DERBY GLEN DR Shanika Simmons David Alberigi

1368 LATTIMORE DR Brittany Warembourg

2018-11-20T11:56:22.000-06:00 M-ON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-11-13T12:14:29.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

No leaks detected. Provide read 1385550. See attached. EHO.

462 F32 0422249615

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

No leaks detected. Provide read 1543180. See attached. EHO.

462 F30 6068038354

4485150491 WONG,JOYCE (732) 259-7103

4249 FAWN MEADOWS CIR Shelia Meacham Erick Ortega

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

No leaks. Provide read 1228870. See attached. EHO.

462 F31 6415161561

2537265008 Simmonds,Jonelle (352) 536-7378

1569 KENNESAW DR Shelia Meacham Erick Ortega

2018-11-13T13:28:00.000-06:00 M-REREAD

No leaks. Provide read 1066530. See attached. EHO.

462 F30 9107537515

2974993771 BUCHANAN,MICHELLE (352) 988-7033

4010 BEACON RIDGE WAY Adrienne Krugler Erick Ortega

2018-11-13T08:17:36.000-06:00 M-REREAD

Please reread, current reading is lower than the previous. Thanks, ARK|

3823 BRECKINRIDGE LN Shelia Meacham Erick Ortega

2018-11-13T13:36:54.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-11-13T18:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 368090. EHO.

462 F30 8466832686

No leaks. Provide read 2462130. See attached. EHO.

462 F78 6270843890

6121495958 SANTOS,VICTOR LUIS (407) 267-7573

10404 CALLE DE FLORES DR Shonte Campbell Erick Ortega

2018-11-12T09:24:51.000-06:00 M-OFF

Please take final read, lock meter and tag for new to apply- Shonte|

462 F33 4995045679

7029266550 EICHELBAUM,EHRENTRAUD (941) 779-4869

1113 LATTIMORE DR Shelia Meacham Erick Ortega

2018-11-13T12:19:38.000-06:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

4562580433 VELMS,KARRIE-LINN (860) 919-3791

1008 GLENRAVEN LN Shelia Meacham Erick Ortega

2018-11-13T13:34:38.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

No leaks. Provide read 1493110. See attached. EHO.

4008 GREYSTONE DR Shelia Meacham Erick Ortega

2018-11-13T12:12:27.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

No leaks detected. Provide read 1358630. See attached. EHO.

462 F33 0742602846

7193262849 JORDAN,JEANNETTE (352) 708-1236



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0052275188 TOMPKINS,DEBBIE (319) 493-0823

4304 FAWN MEADOWS CIR Michael Overton Shawn Ebert

2018-11-02T09:07:19.000-05:00 TESTMTR

Please perform a periodic meter test. Thank You MAO|

2018-11-13T13:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Performed Periodic Meter Test , Meter failed on low flow range @ 86.0% , overall @ 94.43% , replaced 3/4" dual check , replaced 5/8" meter after test , SME

4304 FAWN MEADOWS CIR Shawn Ebert Shawn Ebert

2018-11-15T07:25:35.000-06:00 M-EXCHNG

REPLACE 5/8" METER DUE TO A FAILED PERIODIC METER TEST ...|

2018-11-13T17:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Replaced 5/8" meter due to a failed meter test , also replaced 3/4" dual check , SME

462 F30 1047895454

2018-11-13T08:14:57.000-06:00 M-REREAD

Please reread current reading is out of line, Thanks! ARK|

2018-11-13T18:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

No leaks. Provide read 3955280. See attached. EHO.

462 F30 1048635806

0052275188 TOMPKINS,DEBBIE (319) 493-0823

Please turn on for owner Mohammad 352-255-1857 Thank you! Ewan CRA.. Waiver is on file. Jen|

2018-11-13T18:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed

Waiver on file. Turned on. No leaks. Provide read 1570180. EHO.

462 F33 9995027894

9362273244 Morgan,Kemeisha (407) 729-3111

1028 GLENRAVEN LN Adrienne Krugler Erick Ortega

6897462264 Cooper,Betty (352) 708-8267

3810 BEACON RIDGE WAY Ewan Dehnert Erick Ortega

2018-11-12T11:39:54.000-06:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-09T13:32:28.000-06:00 M-SIO General Investigation

Customer called to report water in front of yard, customer states is been an issue for a month or so, please investigate. Contact info Isaiah 321-947-0226. Thank you Jessica 

NV|

2018-11-09T20:00:00.000-06:00 2018-11-09T00:00:00.000-06:00 Completed

Leaking sprinkler head I told the guy last time. Read meter dg

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

2018-11-12T00:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Meter passed performance test with a total accuracy of 99.3%. Unnecessary to replace meter at this time. No dual check valve in place at time of test. Installed new dual check 

valve. No leaks present at meter. E.M. M.O.

462 F78 0316317728

5848189261 BEESON,SHARI (407) 373-8369

10647 VISTA DEL SOL CIR Jessica Cabrera Danny Green

2018-11-12T20:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read 1570180. EHO.

462 F78 2032973153

5489073579 WATSON, WILLIAM T (352) 216-6963

10412 LAGO LOUISA CT Lisa August Elizabeth Marshowsky

2018-10-25T11:32:08.000-05:00 TESTMTR

Meter passed the performance test with a total % accuracy of 100.1. No need to replace meter. Excavate front of box to gain access to check valve. Replace valve due to age. 

Backfill. See attached. D.A. Note: premise appears to be vacant. Water off at house valve.

462 F30 8464358788

6897462264 Cooper,Betty (352) 708-8267

3810 BEACON RIDGE WAY Jennifer Akers Erick Ortega

2018-11-08T15:00:44.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Marline can be reached at 407-590-7560. Thanks Jen|

462 F32 2278059475

2273510000 TARSINIAN,AGOP (352) 404-5548

1215 LEGENDARY BLVD Lisa August David Alberigi

2018-10-25T11:08:46.000-05:00 TESTMTR

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

2018-11-13T00:00:00.000-06:00 2018-11-13T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-06T00:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked for new. Provide read 1866240. EHO.

MR ID: 135622037908, MR REMARK: MS Changed stuck meter no leaks present dg

462 F33 3385062531

5520970530 Helm,Christina (614) 795-1426

1042 HARMONY LN Shonte Campbell Erick Ortega

2018-11-05T10:33:58.000-06:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte|

462 F30 5635262095

6520664513 LEWINSKI,SANDRA (401) 316-9987

4288 FAWN MEADOWS CIR Batch System Danny Green

2018-11-04T19:01:03.000-06:00 M-EXCHNG

|

2018-11-06T19:01:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

5520970530 Helm,Christina (614) 795-1426

1042 HARMONY LN Pennye Merthie Erick Ortega

2018-11-07T15:11:42.000-06:00 M-ON

Customer present for turn on. Also adv they are aware that there is a leak at the meter want to be present. Randy/Listing agent 352-504-7302 Thanks Pennye|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Went to this address 2 times and found no tag signed on door and no one home. Call customer 2 times and leave msg every on every call and no answer. Re tag door. 

Customer need to make appointment for connection. See attached. Meter is unlocked but service still off. No leaks. Provide read 1866240. EHO.

1042 HARMONY LN Sandra Soto Erick Ortega

2018-11-08T10:39:09.000-06:00 M-ON

Unlock meter only , do not turn on....for cust, Randy can be reached at 352-504-7302, Thank you, Sandra|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Meter is unlocked but still off. Customer need to make some repairs. After the repairs, customer is going to turned on. No leaks. Provide read 1866240. EHO.

462 F33 3383755276

462 F33 3389700996

5520970530 Helm,Christina (614) 795-1426



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8942410000 POE,TERRI (352) 394-6510

4325 FAWN MEADOWS CIR Batch System Danny Green

2018-11-04T19:01:03.000-06:00 M-REREAD

|

2018-11-04T19:01:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

3850 BEACON RIDGE WAY Batch System Danny Green

2018-11-04T19:01:03.000-06:00 M-REREAD

|

2018-11-04T19:01:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

MR ID: 175410087565, MR REMARK: GF Read meter per fA need to change to exchange dg

462 F30 8942843175

2018-11-02T11:31:33.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Joy can be reached at 800-468-1743. Thank you. (Linette-FL 11/2/18)|

2018-11-05T00:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Read meter turn off lock tag door dg

462 F30 1755408314

1755410000 FINK,ELEANOR J (352) 536-9115

Please take start read and turn on. Customer present. Thanks|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Read meter turn on unlock collect tag dg

462 F78 3413042601

5897121431 MAHES,DUNITTA (585) 690-8714

13802 VISTA DEL LAGO BLVD Linette Orengo Danny Green

462 F32 3162317470

8767784400 Reid,Andre (407) 401-5858

1450 LAKEMIST LN Zakia Bouldin Danny Green

2018-11-05T09:03:51.000-06:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-11-04T19:01:03.000-06:00 M-REREAD

|

2018-11-04T19:01:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

|

2018-11-04T19:01:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

MR ID: 957607531389, MR REMARK: GF Read meter as per fA. Need to make meter exchange dg

462 F30 3374786377

0419829572 Demarco,Lori (813) 541-8312

3981 BEACON RIDGE WAY Batch System Danny Green

2018-11-04T19:01:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

MR ID: 784515154678, MR REMARK: GF Read meter as per fA. Need to make meter exchange dg

462 F30 9575957908

9572410000 GARCIA URBINA,MANUEL F (352) 404-5524

3969 BEACON RIDGE WAY Batch System Danny Green

2018-11-04T19:01:03.000-06:00 M-REREAD

MR ID: 943360929514, MR REMARK: GF

462 F30 7842894795

7842410000 HERNANDEZ,PEDRO (352) 394-8608

4327 FAWN MEADOWS CIR Batch System Danny Green

2018-11-04T19:01:03.000-06:00 M-REREAD

|

462 F30 9439092604

3381179267 SPRACKLEN,JANET (410) 721-0469

4280 FAWN MEADOWS CIR Batch System Danny Green

2018-11-04T19:01:03.000-06:00 M-REREAD

|

2018-11-04T19:01:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

MR ID: 894107239246, MR REMARK: GF Read meter as per fA. Need to make a meter exchange dg



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Waiver on file. Turned on. No leaks. Provide read 722300. EHO.

462 F31 3085186992

5095748432 YARNALL JR,ROBERT G (610) 858-1154

1609 KENNESAW DR Vincent Hicks Danny Green

2018-10-30T07:12:16.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

462 F33 9769239810

2809461862 BYNUM,MARLON (917) 589-7727

1098 LATTIMORE DR Ewan Dehnert Erick Ortega

2018-11-01T10:37:31.000-05:00 M-RECON

Please reconnect ** WAIVER ON FILE ** Marlon 917-589-7727. Thank you! Ewan CRA|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

1103410000 ZECCA,DENNIS (352) 988-7130

4000 BEACON RIDGE WAY Batch System Danny Green

2018-11-04T19:01:03.000-06:00 MTRBBOX

|

2018-11-04T19:01:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

MR ID: 110845840670, MR REMARK: BB Replaced broken lid dg

4285 FAWN MEADOWS CIR Batch System Danny Green

2018-11-04T19:01:03.000-06:00 M-REREAD

|

2018-11-04T19:01:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

MR ID: 255299657058, MR REMARK: GF Read meter as per fA. Dg

462 F30 1101822294

MR ID: 337958557139, MR REMARK: GF Read meter needs to be changed to meter exchange dg

462 F30 2555742188

2552410000 PARKES,MEHALER (352) 242-6464



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7219602046 Altarifi,Rafat (561) 870-5922

1095 GLENRAVEN LN Vincent Hicks Erick Ortega

2018-10-29T12:01:24.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

4040 GREYSTONE DR Jesse Mendoza Danny Green

2018-10-19T08:26:52.000-05:00 M-READ

|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter dg

462 F33 1123376056

2018-10-22T08:56:37.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter leave on dg

462 F32 0908692501

4307312090 HOLMES,GERRI (612) 240-8087

Turn meter on for Ashley # 800-468-1743, Waiver in office, E-filed , Thank you, Sandra|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter unlock meter turn on waiver in office no leaks present dg

462 F78 2150955671

6127608631 DEGGES,MARC (407) 460-8722

13551 VISTA DEL LAGO BLVD Tina Richardson Danny Green

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Hang tag dg

462 F78 3413688136

5897121431 MAHES,DUNITTA (585) 690-8714

13802 VISTA DEL LAGO BLVD Sandra Soto Danny Green

2018-10-30T12:13:07.000-05:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-10-23T12:55:58.000-05:00 M-SIO Water Service Line Break

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

No leaks. Provide read 2072410. See attached. EHO.

462 F33 3098897755

2984556476 Atalay,Aydin (407) 902-9902

1020 GLENRAVEN LN Linette Orengo Erick Ortega

2018-10-25T20:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Customer present. Found customer have irrigation with the Potable and one of the irrigation valve is leaking. See attached. Customer is going to call irrigation company. Leave 

Service on by customer request. Provide read 729330. EHO.

462 F78 1783982945

8507914346 KELLER,GARRET (812) 620-8291

13500 VERDE CT Helen Fulmer Erick Ortega

2018-10-24T08:47:55.000-05:00 M-REREAD

Leave on. No leaks. Provide read 743700. EHO.

462 F78 0868195424

0862310000 MAHER,WILLIS J (321) 217-6401

10312 CALLE DE FLORES DR Jessica Cabrera Erick Ortega

2018-10-25T10:52:41.000-05:00 HIBILL

Customer called to complain about high water bill, Please reread meter and check for leaks, please tag door with findings. Customer contact Willis 321-217-6401 Thank you 

Jessica NV|

462 F30 3078919703

2317030652 Vanderpool,Shawna (281) 678-4420

3782 BEACON RIDGE WAY Amber Melendez Erick Ortega

2018-10-22T13:12:31.000-05:00 M-READ

Please take final read and leave on for new. Shawna # 281-678-4420 thanks, Amber|

2018-10-29T18:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Tag on door see attached. No leaks. Provide read 3252020. EHO.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Tag on door. See attached. Turned on. No leaks. Provide read. EHO.

462 F73 5180961676

8225451611 PLANTE,LISA (352) 552-2363

827 CROOKED BRANCH DR Linette Orengo Erick Ortega

2018-10-23T13:58:54.000-05:00 M-RECON

462 F73 1308841888

7737988412 MARCELLUS,MICHAEL (352) 227-0420

848 CROOKED BRANCH DR Courtney Cleveland Erick Ortega

2018-10-23T10:18:03.000-05:00 M-RECON

Please pick up tag and restore . Mrs. Marcellus 321-388-8185|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

4617035716 Raul Gonzalez,Jose (787) 529-1722

1395 MISTY GLEN LN Shanika Simmons Danny Green

2018-10-23T11:09:38.000-05:00 M-RECON

Please restore service. Customer will be home. Dale Heffernan- 352-404-5449 Shanika|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Read meter turn on collect tag no leaks present dg

4300 S US HWY 27 104 N Shonte Campbell Erick Ortega

2018-10-23T08:48:03.000-05:00 M-ON

Please turn on service, customer Madison (352) 404-7815 is present. - Shonte|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. EHO.

462 F31 5156174569

Please turn off in the AM & knock on the door so customer is aware we have turned it off. He needs to make repairs. If necessary Aydin can be reached at 407-902-9902. Thank 

you. (Linette-FL 10/23/18)|

2018-10-24T20:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Found Curb stop valve was behind the meter box. I need to relocate meter box the way that the curb stop be inside the box. See attached. Turned off. Customer present and 

need to make some repairs. After repairs he is going to turned service back on. Provide read 2777340. EHO.

462 F78 5430180864

0597497341 Capitao Duda Real Estate LLC (407) 209-5970



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8225451611 PLANTE,LISA (352) 552-2363

827 CROOKED BRANCH DR Batch System Erick Ortega

1098 LATTIMORE DR Batch System Danny Green

2018-10-22T19:12:47.000-05:00 M-CUT

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Read meter turn off tag door dg

462 F73 5184526821

2018-10-23T10:32:19.000-05:00 M-RECON

Please reconnect service, customer present (352) 536-2001 - Shonte|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Customer present. Turned on. No leaks. Provide read. EHO.

462 F33 9763974023

2809461862 BYNUM,MARLON (917) 589-7727

Please restore service. Waiver on file. Shanika Khadijah Jones- 352-874-7851.|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Waiver on file. Customer at home. Turned on. No leaks. Provide read. EHO.

462 F78 0839706837

3149298756 CASTELLO'S (352) 536-2001

4290 S US HWY 27 101 Shonte Campbell Erick Ortega

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

462 F78 6588208218

3410828114 Jones,Khadijah (352) 874-7851

13501 VERDE CT Shanika Simmons Erick Ortega

2018-10-23T13:35:26.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Lisa can be reached at 352-227-4398. Thank you. I emailed Josie/Isabel. (Linette-FL 10/23/18)|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Turned off. No leaks. Provide read 329700. EHO.

462 F78 6587343024

3410828114 Jones,Khadijah (352) 874-7851

13501 VERDE CT Batch System Erick Ortega

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 1776640. EHO.

462 F78 5430669465

0597497341 Capitao Duda Real Estate LLC (407) 209-5970

4300 S US HWY 27 104 N Batch System Erick Ortega

2018-10-22T19:12:47.000-05:00 M-CUT

Turned off. No leaks. Provide read 1855430. EHO.

462 F73 1306168099

7737988412 MARCELLUS,MICHAEL (352) 227-0420

848 CROOKED BRANCH DR Batch System Erick Ortega

2018-10-22T19:12:47.000-05:00 M-CUT

Severance: |

462 F78 0830727676

3149298756 CASTELLO'S (352) 536-2001

4290 S US HWY 27 101 Batch System Erick Ortega

2018-10-22T19:12:47.000-05:00 M-CUT

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

2018-10-22T19:12:47.000-05:00 M-CUT

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 2942000. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Upon arrival no one was home. Knocked on door and called no answer. Checked water quality and there was no sand in water and chlorine residual of approx 2. If customer 

has water softener going bad this can cause sand in their water which is not ours to deal with. Tagged door with this information. We do not have sand in our water. Also if 

462 F32 9862390051

0969590081 PETRICK,CRAIG (507) 272-6075

462 F32 1682390639

7965795889 ALLEN,DWAYNE (352) 217-7800

1252 LEGENDARY BLVD Jesse Mendoza Sam Karp

2018-10-22T09:29:43.000-05:00 M-SIO General Investigation

Customer is stating that needs system flush and said sand is getting back up into the water system and needs this fixed and repaired that is what his plumber told him, thank 

you Jesse.|

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

4617035716 Raul Gonzalez,Jose (787) 529-1722

1395 MISTY GLEN LN Batch System Erick Ortega

2018-10-22T19:12:47.000-05:00 M-CUT

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 835480. EHO.

GOLF COURSE REST AREA 5TH TEE Batch System Erick Ortega

2018-10-22T19:12:47.000-05:00 M-CUT

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Service off. No leaks. Provide read 534180. EHO.

462 F31 5152851268

2018-10-22T19:12:47.000-05:00 M-CUT

Severance: |

2018-10-23T19:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 5397810. EHO.

462 F32 5028083882

4725022554 Legends Golf Orlando LLC (407) 625-0531



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:6577501525 2017-1 IH BORROWER LP (844) 858-9920

4290 S HWY 27 201 Courtney Cleveland Erick Ortega

2018-10-18T15:26:50.000-05:00 M-READ

Please get read and leave on for new . Thank you|

2018-10-19T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 4374700. EHO.

462 F32 4761345053

2018-10-18T15:29:45.000-05:00 M-READ

Please get read and leave on for new . Thank you|

2018-10-19T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 244870. EHO.

462 F78 9722436172

8290065398 Capitao Duda Real Estate LLC (407) 209-5970

Reconnect service for Mary Beth # 352-348-3008, waive on file, Thank you, Sandra|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 814390. EHO.

462 F78 4921530478

4365902377 INTEGRATIVE LLC (407) 977-3434

4290 S US HWY 27 105 Courtney Cleveland Erick Ortega

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 707580. EHO.

462 F31 3086720615

5095748432 YARNALL JR,ROBERT G (610) 858-1154

1609 KENNESAW DR Sandra Soto Erick Ortega

2018-10-19T09:41:49.000-05:00 M-RECON

1426 LAKEMIST LN Reginald Jerome Erick Ortega

2018-10-15T09:25:30.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Mr. Craig Petrick at 507-272-6075.Thanks,Reggie|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Take final read and leave on for new . James phone number 781-608-8341. Thanks, Gwen|

2018-10-16T20:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 401850. EHO.

462 F78 0382889754

2018-10-17T18:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read 691130. EHO.

462 F30 4309333795

0814667541 Powers,James (781) 608-8341

4020 BEACON RIDGE WAY Gwendolyn Hill Erick Ortega

2018-10-15T11:04:44.000-05:00 M-READ

Leave on. No leaks. Provide read 1145530. EHO.

462 F30 6272675705

5646174816 Valencia,Alfred (786) 510-9103

3985 BEACON RIDGE WAY Ewan Dehnert Erick Ortega

2018-10-16T08:31:48.000-05:00 M-ON

Please turn on for new customer Betzy 352-348-7085. ** Waiver on file. ** Thank you! Ewan CRA|

462 F78 5434488864

7402876849 Eaton,Emery (203) 506-8722

10319 CASTILLO CT Shonte Campbell Erick Ortega

2018-10-17T15:50:06.000-05:00 M-READ

Please take final read and leave on for new - Shonte|

2018-10-18T18:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

1231 LEGENDARY BLVD Sandra Soto Erick Ortega

2018-10-12T09:18:38.000-05:00 M-READ

Take start read, for Madelyn # 435-265-4015, and leave on for new customer, Thank you, Sandra|

2018-10-18T18:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 428970. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Meter was already on.read meter. Dg

462 F32 2560044502

462 F74 1198960060

7966394633 Vista at Lake Louisa HOA (407) 781-0772

Vista Del Lago & Lake Louisa Rd Irrigation Lucity User Danny Green

2018-10-15T10:22:12.000-05:00 M-ON

Customer has adv that repairs have been made to the irrigation system next to svc address 13501 VISTA DEL LAGO BLVD. States needs the water svc turned back on. Mary 

Goldin can be reached at 352.242.0374. Thanks|

2018-10-15T11:15:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

5423138658 Persaud,Kissoon (917) 270-1999

3573 FOXCHASE DR Helen Fulmer Erick Ortega

2018-10-12T10:17:51.000-05:00 M-REREAD

Please re read meter for billing. High read. Thank you! Renee|

2018-10-15T18:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

No leaks detected. Provide read 4184990. See attached. EHO.

10319 CASTILLO CT Helen Fulmer Erick Ortega

2018-10-12T10:04:09.000-05:00 M-REREAD

Please re read meter for billing, last read was high. Thank you! Renee|

2018-10-15T18:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

No leaks detected. Provide read 1135990. See attached. EHO.

462 F73 4564709413

2018-10-12T10:11:17.000-05:00 M-REREAD

Please re read meter for billing, last read was high. Thank you! Renee|

2018-10-15T18:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Meter shown a leak on customer side around 1 gallon per minute. Customer at home. She is going to call a plumber to check where is the leak. I walk around the house but 

nothing found. Provide read 365370. See attached. EHO.

462 F78 5434174325

7402876849 Eaton,Emery (203) 506-8722

8323827039 WOLF,TAMMY (352) 399-8802

13518 PALO CT Helen Fulmer Erick Ortega



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3801 THORNEWOOD WAY Shelia Meacham Erick Ortega

2018-10-10T13:54:28.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-11T18:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

No leaks detected. Provide read 9490. See attached. EHO.

2018-10-10T19:09:51.000-05:00 M-CUT

|

2018-10-11T19:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 814390. EHO.

462 F33 1606347644

1605610000 DAVIS,SIDNEY (352) 536-9081

ALLEN,ANTHONY called to report water flowing from the meter box. Customer phone number 407-670-8148.|

2018-10-11T20:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Found leak on male adapter after check valve. Found big root against the meter box which appeared to be the cause of the leak. Leak is around 1/4 gallons per minute. Root 

was removed around the box. Replaced male adapter and new check valve. No leaks after fixing. Provide read 21330. See attached. Spoke to customer. Advised we will 

462 F31 3081131106

5095748432 YARNALL JR,ROBERT G (610) 858-1154

1609 KENNESAW DR Batch System Erick Ortega

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

No leaks detected. Provide read 1076440. EHO.

462 F31 5879145478

5312983469 ALLEN,ANTHONY (407) 670-8148

1605 KENNESAW DR Gwendolyn Hill Erick Ortega

2018-10-11T09:48:50.000-05:00 M-SIO General Investigation

2567410000 BATIK,THOMAS (352) 242-2234

1438 LAKEMIST LN Shelia Meacham Erick Ortega

2018-10-11T10:39:53.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Check front right side of home near driveway for leak in tire marks. Customers lawn guy said it is a leak. John Pagan took chlorine sample but almost no chlorine. Possibly 

standing water from irrigation. No water flowing. Check to see if there is more water.

2018-10-09T15:07:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Checked seems to be standing water. I know we had rain last couple of days. Customer states been like this for weeks. Could be irrigation head there someone run over. Make 

work order to check out again tomorrow dg

2018-10-09T19:01:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

MR ID: 750482703403, MR REMARK: GF Replaced meter with new meter flushed house line no leaks customer home SK

462 F78 0318129050

5848189261 BEESON,SHARI (407) 373-8369

10647 VISTA DEL SOL CIR Lucity User Danny Green

2018-10-05T14:12:37.000-05:00 M-SIO General Investigation

MR ID: 891274865092, MR REMARK: GF Replaced meter with new meter flushed house line no leaks SK

462 F31 7508823620

0425251127 POKO,SANDRA (321) 578-1488

1572 SHERBROOK DR Batch System Sam Karp

2018-10-02T19:01:24.000-05:00 M-EXCHNG

|

462 F32 8910006575

8919410000 GANIER,MICHAEL (352) 394-9923

1356 BRIDGE HILL LN Batch System Sam Karp

2018-10-03T19:01:04.000-05:00 M-EXCHNG

|

2018-10-09T19:01:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

5848189261 BEESON,SHARI (407) 373-8369

10647 VISTA DEL SOL CIR Lucity User Danny Green

2018-10-09T06:46:12.000-05:00 M-SIO General Investigation

Check possible leak in front yard right side of driveway

2018-10-10T07:40:00.000-05:00 2018-10-10T00:00:00.000-05:00 Completed

Water is still there I don't see a flow of water water smells stagnant we had rain last night. Dg

462 F78 0316605798



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: No leaks at this time. Use in 28 days is 32300 gallons or approximately 1154 gallons per day. 30 day projected use would be approximately 34620 gallons. This is normal use 

according to history. Spoke to customer by phone. Explained to her that use is normal according to history. Large yard. She does not know how many zones she has. Needs to 

462 F73 0644962019

4566675942 Lynn,Aaron (614) 664-3024

803 CROOKED BRANCH DR Zakia Bouldin David Alberigi

2018-10-02T08:24:28.000-05:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Please tag w/ results. Thanks|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

0613747572 Pennick,Deborah (407) 310-3451

10425 CALLE DE FLORES DR Ewan Dehnert Sam Karp

2018-10-02T13:07:39.000-05:00 M-ON

Please turn on for new customer (Michael Open Door Realty) 866-830-5246. ** WAIVER ON FILE ** . Thank you! Ewan CRA|

2018-10-05T18:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Unlock meter turn on no leaks SK

13727 VISTA DEL LAGO BLVD Batch System Erick Ortega

2018-10-04T19:01:53.000-05:00 M-EXCHNG

|

2018-10-05T19:01:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

MR ID: 234740330158, MR REMARK: MS...No one home. Meter was exchange. No leaks. See attached. Provide read. EHO.

462 F78 2589427959

2018-10-05T13:13:19.000-05:00 HIBILL

Please reread and check for leaks . Tag door with the findings. Thanks Brittany nv|

2018-10-08T20:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

No leaks at this time. Use in 5 days is 9620 gallons or approximately 1924 gallons per day. 30 day projected use would be approximately 57720 gallons. High. Needs to check 

irrigation settings and for leaks running. Also needs to check integrity o controller. System not hooked up to irrigation meter. Meter is set, but never hooked up. Customer is 

462 F78 2342048428

1882953752 SCHULTZ,LISA (352) 227-3456

462 F32 2596183690

4209931208 Kerlish,Michael (321) 320-1208

4070 GREYSTONE DR Brittany Warembourg David Alberigi



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4420 US HWY 27 #2 Amber Melendez Erick Ortega

2018-10-02T10:03:39.000-05:00 M-OFF

Please take final read lock and leave tag for new. Rebecca # 407-660-4720 thanks, Amber|

2018-10-03T18:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

2018-10-02T07:50:07.000-05:00 M-SIO High or Low Pressure in the Water

Please investigate customer reports hearing a humming sound and plumber said to have ops check pressure valve and meter for pressure. Teresa # 407-765-8443 thanks, 

Amber|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Could not hear any noise at meter. Replaced meter due to scratched glass, hard to read. Replace check valve due to leaking back thru valve. Includes excavate behind box to 

gain access to valve. Noise still present after meter and valve changed. New meter showing small leak of 0.180 gallons per minute. Could be source of noise in house. Backfill. 

462 F78 8622696728

3776585734 MARKKEN DESIGN LLC (937) 602-0704

Please reconnect ** SOMEONE HOME FOR CONNECT ** Belen 863-266-9434. Thank you! Ewan CRA|

2018-10-04T18:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Customer home unlocked and turned on no leaks present. Jk

462 F73 4049117926

3902239505 KLIMOWSKI,TERESA (407) 765-8443

3732 BRIAR RUN DR Amber Melendez David Alberigi

2018-10-04T19:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

462 F30 2852494212

2855410000 SAEZ,BELEN M (863) 266-9434

3846 BEACON RIDGE WAY Ewan Dehnert James Kilgore JR

2018-10-04T14:37:00.000-05:00 M-RECON

462 F30 2852383247

2855410000 SAEZ,BELEN M (863) 266-9434

3846 BEACON RIDGE WAY Batch System Danny Green

2018-10-03T19:07:37.000-05:00 M-CUT

|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please verify that leak has been repaired. Thanks|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 935930. EHO.

462 F73 0994589632

5058712361 BIDDY JR,KENNETH (443) 315-7072

3521 FOXCHASE DR Zakia Bouldin Erick Ortega

2018-10-01T11:03:42.000-05:00 M-REREAD

Replace meter with new meter 18750873. Replace check valve due to leaking back thru. Includes excavate and backfill back of box.

462 F30 0410961391

8308070489 NASSAR,RICHARD (585) 303-6634

4204 FAWN MEADOWS CIR Jennifer Akers Erick Ortega

2018-10-01T13:28:05.000-05:00 M-READ

Please take a reading and start for new. Rick can be reached at 585-3030-6634. Thanks Jen|

462 F73 4045373482

3902239505 KLIMOWSKI,TERESA (407) 765-8443

3732 BRIAR RUN DR Lucity User David Alberigi

2018-10-03T13:36:39.000-05:00 M-EXCHNG

Replace meter due to scratched lens. Hard to read.

2018-10-03T14:30:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

7667330484 MARKKEN DESIGN LLC (937) 602-0704

4420 US HWY 27 #1 Amber Melendez Erick Ortega

2018-10-02T10:01:36.000-05:00 M-OFF

Please take final read lock and leave tag for new. Rebecca # 407-660-4720 thanks, Amber|

2018-10-03T18:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 242380. EHO.

Turned off. No leaks. Locked. Provide read 325480. EHO.

462 F78 3192607238



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

462 F32 6459051837

1691467209 PATEL,DUSHYANT (352) 989-5742

1271 LEGENDARY BLVD Jessica Cabrera Elizabeth Marshowsky

2018-09-19T11:38:23.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thank you, Jessica NV|

1691467209 PATEL,DUSHYANT (352) 989-5742

1271 LEGENDARY BLVD Carl Crutchfield Erick Ortega

2018-10-01T09:34:34.000-05:00 M-ON

Obtain start read, turn on meter and leave on for new cust-*CUST WILL BE PRESENT* Cust contact # DUSHYANT @ 352-989-5742/CARL|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Customer present. Turned on. No leaks. Provide read 374230. EHO.

3985 BEACON RIDGE WAY Shonte Campbell Erick Ortega

2018-09-20T15:30:40.000-05:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read 691130. EHO.

462 F32 6452278334

2018-10-02T09:53:43.000-05:00 M-SIO Water Service Line Break

Richard 352-241-9307. He reports the meter is full of water. Please investigate. Thanks Brittany nv|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Found leaks on customer side (male adapter). See attached. No one answer the door, We call customer (3 times) and message said not in service. Tag on door. Customer 

need to fixed. Water is off (not locked). Provide read 766730. EHO, DG.

462 F30 6271463641

5646174816 Valencia,Alfred (786) 510-9103

Meter don't shown any leaks. See attached. No leaks detected. Provide read 5518030. EHO.

462 F32 1706781395

1709410000 FEDERICO,RICHARD (407) 301-8245

1190 BRIDGEWAY CT Brittany Warembourg Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

14149 VISTA DEL LAGO BLVD Isabel Ceballos Danny Green

2018-09-25T14:00:29.000-05:00 M-RECON

Paid turn on Pick up tag Petra Vinas 516-405-9860 /ic|

2018-09-10T12:38:22.000-05:00 M-READ

Take final read and leave on for new. James Gombo 203-259-7903.......Roslyn|

2018-09-27T18:00:00.000-05:00 2018-09-27T00:00:00.000-05:00 Completed

Provide final read of 862,720 and leave service on for new customer per instructions. No leaks present at meter.em

462 F78 5610770689

1630612852 VINAS,PETRA (516) 405-9860

|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 466100. EHO.

462 F32 9796458507

0454321073 GOMBOS,JAMES (203) 259-7903

1323 LEGENDARY BLVD Roslyn Lide-Miller Elizabeth Marshowsky

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read 500250. EHO.

462 F78 9041866185

6892421533 Kaczmarski,Margaret (609) 464-4697

10312 CASTILLO CT David Jones Erick Ortega

2018-09-27T12:00:36.000-05:00 M-READ

Provide final read of 374,230, lock service off, and tag door for new service per instructions. No leaks present at meter.em

462 F33 8956558484

3061725399 Tate,Andre (352) 638-7874

1121 HARMONY LN Josephine Krell Erick Ortega

2018-09-25T12:50:46.000-05:00 M-READ

Tate,Andre - Primary Phone Number: (708) 250-5175 take start read and leave on for new-Josie|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Customer present. Provide read of 747,740, unlock, and restore service for customer per instructions. No leaks present at meter.em

462 F30 7802719411

7801510000 THE LEGENDS (352) 243-6370

1690 LEGENDARY BLVD Tina Richardson Danny Green

2018-09-25T10:50:04.000-05:00 M-SIO No Water

Read meter collect tag turn on meter dg

462 F78 0450938403

5567111205 Bromirski,Deborah (352) 777-8311

13845 VISTA DEL LAGO BLVD Gwendolyn Hill Elizabeth Marshowsky

2018-09-25T09:46:09.000-05:00 M-RECON

Reconnect service customer will be at home. Deborah phone number 352-777-8311. Thanks, Gwen|

462 F73 3328152598

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Dominique Greenfield Danny Green

2018-09-25T12:16:04.000-05:00 M-RECON

Please reconnect service. Kamal will be present. He can be reached at 352-978-7359. DG|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

2333610000 EMRICK,EDWARD (407) 242-7579

3831 BRECKINRIDGE LN Josephine Krell Danny Green

2018-09-25T09:19:24.000-05:00 M-RECON

EMRICK,EDWARD - Primary Phone Number: (407) 242-7579 customer has made payment please reconnect customer is present-Josie|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Unlock turn on meter read meter collect tag dg

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Read meter collect tag turn on dg

462 F33 2331261152



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

462 F33 2339599105

2333610000 EMRICK,EDWARD (407) 242-7579

3831 BRECKINRIDGE LN Batch System Danny Green

2018-09-24T19:10:21.000-05:00 M-CUT

1630612852 VINAS,PETRA (516) 405-9860

14149 VISTA DEL LAGO BLVD Batch System Danny Green

2018-09-24T19:10:21.000-05:00 M-CUT

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Read meter turn off hang tag dg

13845 VISTA DEL LAGO BLVD Batch System Danny Green

2018-09-24T19:10:21.000-05:00 M-CUT

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Turn off meter read meter tag door dg

462 F78 5611928720

2018-09-25T18:39:40.000-05:00 M-SIO General Investigation

Leak at property next to this address

2018-09-25T19:23:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

This called in about leak next door. Property next door is hoa property and irrigation meter was leaking at male adapter.told her to get a hold of hoa to get it fixed. This is the 

address that called after hours but leak wasn't at her property. Dg

462 F78 0452580372

5567111205 Bromirski,Deborah (352) 777-8311

Lindsey w/the legends call about no water at entrance & no water going thru irrigation, she can be reached at 352-243-6370..tina|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

3525363234 Lindsey Told Lindsey there was a irrigation valve off and now it's on and pond fountain is filling and irrigation is working. Dg

462 F78 8555464318

5948807652 Centeno,Jacob (619) 961-7458

13501 VISTA DEL LAGO BLVD Lucity User Danny Green



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:1211 LEGENDARY BLVD Vanessa Brown Elizabeth Marshowsky

2018-09-13T13:31:11.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thank you, Jessica NV|

2018-09-24T20:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Customer requested technician to return after lunch as they are still using water. 9/24 11:07 em Provide final read of 942,690, lock service off, and tag door for new customer 

per instructions. No leaks present at meter.em

462 F32 6375635400

5593377816 PICCIRILLO,CAROLYN (347) 234-0798

Leak by meter

2018-09-25T18:49:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Leak at meter. Leaking at male adapter. 13501 vista del lago called about the leak. Got text from on call center. Told customer that they would have to get a plumber to fix. May 

have been broke by lawn crew was out today. Dg

462 F78 2588131672

0613747572 Pennick,Deborah (407) 310-3451

10425 CALLE DE FLORES DR Jessica Cabrera Elizabeth Marshowsky

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Read meter turn off lock tag door Digi

462 F74 1199227960

7966394633 Vista at Lake Louisa HOA (407) 781-0772

Vista Del Lago & Lake Louisa Rd Irrigation Lucity User Danny Green

2018-09-25T18:39:34.000-05:00 M-SIO General Investigation

Read meter turn off lock tag door dg

462 F73 3329097236

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Batch System Danny Green

2018-09-24T19:10:21.000-05:00 M-CUT

|

|

2018-09-25T19:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Provide starting read of 923,360 and turn service on for new customer per instructions. No leaks present at meter.em

462 F32 7903195760

7909410000 LANNIGAN,STEPHEN T (352) 241-7686

1338 LEGENDARY BLVD Lori Jones Elizabeth Marshowsky

Customer present. Turned on. No leaks. Provide read 4062420. EHO.

462 F32 9585748602

8979608730 Steele,Melody (417) 619-6859

4077 GREYSTONE DR Linette Orengo Elizabeth Marshowsky

2018-09-18T08:50:06.000-05:00 M-ON

Turn on for new customer. Waiver is on file. If necessary Sharon can be reached at 407-456-3537. Thank you (Linette-FL 9/18/18)|

462 F32 3040367881

6336183281 SHARP,DOUG (501) 412-8380

1510 LEDGEMONT LN Shonte Campbell Erick Ortega

2018-09-20T15:36:17.000-05:00 M-ON

Please turn on for new customer Doug (501) 412-8380. Please call customer 30 mins prior for gate code and for him to be present- Shonte|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

9396410000 EVOY,CLIFFORD H (352) 243-2363

3930 LIBERTY HILL DR Shanika Simmons Elizabeth Marshowsky

2018-09-21T12:09:11.000-05:00 M-SIO High or Low Pressure in the Water

Clifford report low water pressure for the past week. Shanika Clifford Evoy- 352-243-2363|

2018-09-21T20:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Spoke with customer directly who advised water softener was serviced within the last two weeks, his pressure issue started shortly after. Static pressure is 55PSI and residual is 

52 PSI. Customer also advised at time of technician visit pressure was normal. Technician referred customer to the bypass valves on the water softener in the event the 

2018-09-21T15:20:30.000-05:00 M-READ

Ojeda,Melinda - Primary Phone Number: (407) 285-1609 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-09-24T18:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Provide final read of 597,880 and leave service on for new customer per instructions. No leaks present at meter.em

462 F31 9392857531



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

462 F78 7040641026

7041510000 AKINA SUSHI RESTAURANT (352) 243-8988

7468213020 GONZALEZ,MORAYMA S (516) 455-4469

13711 VISTA DEL LAGO BLVD Lori Jones Erick Ortega

2018-09-17T15:17:13.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 126,000 gal usage. Thanks. LLJ|

2018-09-18T18:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

No leaks detected. Provide read. See attached. Read is 2325460. EHO.

3533 FOXCHASE DR Lori Jones Erick Ortega

2018-09-17T15:18:44.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 103,000 gal usage. Thanks. LLJ|

2018-09-18T18:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

No leaks detected. Provide read. See attached. Read is 1659870. EHO.

462 F78 0158158931

2018-09-17T15:15:15.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 201,000 gal usage. Thanks. LLJ|

2018-09-18T18:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

No leaks detected. Provide read. See attached. Read is 2651300. EHO.

462 F73 9820079988

4645959364 SALMON,MICHAEL (321) 704-6543

Please reread meter for billing. Last read is not in line. Thanks. LLJ|

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Provide read of 13,820 for billing per instructions. No leaks present at meter. Em

462 F78 5320041626

3348545808 PATEL,DHARMI (954) 254-0686

13738 VISTA DEL LAGO BLVD Lori Jones Erick Ortega

2018-09-18T13:18:51.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-09-11T11:17:40.000-05:00 HIBILL

Mr. Mazzolini can be reached at 717-984-6264 and he says they do not live here as they are snowbirds. He says the shut off valve is off and there should be no consumption. 

Can we please reread and check for leaks? Irrigation is on a separate meter too. Thanks Jen|

2018-09-12T20:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Small leak. 0.100 gallons per minute. That's approximately what's it's showing per month. Clean out box and shut off meter. Called customer and left msg. Tag door. Provide 

read. D.A.

462 F32 9586481959

8979608730 Steele,Melody (417) 619-6859

Take final read and leave on for new. Kaitlin Anderson 813-470-9670 Thanks Pennye|

2018-09-14T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Provide final read of 547,920 and leave service on for new customer per instructions. No leaks present at meter.em

462 F30 7471043696

2085226773 MAZZOLINI,JEANNE (352) 227-1500

3779 BEACON RIDGE WAY Jennifer Akers David Alberigi

2018-09-18T18:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

No leaks detected. Provide read. See attached. Read is 5508390. EHO.

462 F30 8160585607

9891326686 Anderson,Kaitlin (813) 470-9670

3826 BEACON RIDGE WAY Pennye Merthie Elizabeth Marshowsky

2018-09-13T16:00:55.000-05:00 M-READ

No leaks detected. Provide read. See attached. Read is 5658900. EHO.

462 F73 0990791569

5058712361 BIDDY JR,KENNETH (443) 315-7072

3521 FOXCHASE DR Lori Jones Erick Ortega

2018-09-17T15:13:53.000-05:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates 232,000 gal usage. Thanks. LLJ|

4300 S US HWY 27 101 Lori Jones Erick Ortega

2018-09-17T15:20:29.000-05:00 M-REREAD

Please reread meter for billing. Last read is not in line. Thanks. LLJ|

2018-09-18T18:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-11T15:30:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Replace meter 18274970 with new meter 18750876. D.A.

462 F30 4668280125

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

462 F30 4666860384

5453501532 LINTON,JOSEPH (352) 874-2169

4055 BEACON RIDGE WAY Lucity User David Alberigi

2018-09-11T14:22:44.000-05:00 M-EXCHNG

Meter has scratched lens. Replace meter. See attached.

462 F78 3410474275

5897121431 MAHES,DUNITTA (585) 690-8714

13802 VISTA DEL LAGO BLVD Dominique Greenfield Elizabeth Marshowsky

2018-09-10T12:18:51.000-05:00 M-OFF

take final read & lock meter. Tag door for new to apply. DG|

2018-09-11T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

9183724842 WEAVER,CRAIG (630) 915-1125

3636 BRIAR RUN DR Batch System Erick Ortega

2018-09-09T19:01:02.000-05:00 MTRBBOX

|

2018-09-11T19:01:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

MR ID: 143917750832, MR REMARK: BB...Meter Box was replaced. No leaks. Provide read. See attached. EHO. JK.

4077 GREYSTONE DR Carl Crutchfield Erick Ortega

2018-09-06T15:08:27.000-05:00 M-OFF

*Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Ann Marie @ 352-217-3014/carl|

2018-09-12T18:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Turned off. No leaks. Provide read. EHO.

462 F73 0934899352



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:462 F32 5022021301

2576860936 Legends Golf Orlando LLC (407) 625-0531

4390 US HWY 27 Linette Orengo Elizabeth Marshowsky

2018-09-04T14:11:32.000-05:00 M-READ

Please take start read and leave on for new. If necessary Miguel can be reached at 407-625-0531. Thank You (Linette-FL 9/4/18)|

2018-09-05T00:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

1605 KENNESAW DR Batch System Erick Ortega

2018-09-05T19:02:06.000-05:00 M-EXCHNG

|

2018-09-06T19:02:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

MR ID: 587811816964, MR REMARK: GF...Meter was exchange. No leaks. Provide read. See attached. EHO.

462 F78 7900690379

2018-09-05T10:35:26.000-05:00 M-READ

Please take starter read & leave on for Lucretia 240-355-5477 - Thanks, Jerrie NV|

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

462 F31 5872695314

5312983469 ALLEN,ANTHONY (407) 670-8148

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

2018-09-11T15:30:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Meter passed the performance test with a total % accuracy of 100%. Replaced meter due to scratched lens, see attached. D.A.

462 F32 3096641161

2473312141 JOHNSON,LUCRETIA (240) 355-5477

4082 GREYSTONE DR Jerrie Hoffman Elizabeth Marshowsky

5453501532 LINTON,JOSEPH (352) 874-2169

4055 BEACON RIDGE WAY Lisa August David Alberigi

2018-08-31T09:25:21.000-05:00 TESTMTR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-09-04T11:08:41.000-05:00 M-READ

Please take start read and leave on for new. If necessary Miguel can be reached at 407-625-0531 Thank You (Linette-FL 9/4/18)|

2018-09-05T00:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer. No leaks present.em

Please take start read and leave on for new. If necessary Miguel can be reached at 407-625-0531. Thank You (Linette-FL 9/4/18)|

2018-09-05T00:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

462 F30 8513342554

9350626016 Legends Golf Orlando LLC (407) 625-0531

GOLF COURSE CART BARN Linette Orengo Elizabeth Marshowsky

2018-09-05T00:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

462 F78 3216105514

0056216053 Legends Community Assoc. (352) 243-6370

1700 Legendary Blvd Linette Orengo Elizabeth Marshowsky

2018-09-04T11:11:56.000-05:00 M-READ

Provide starting read and leave service on for new customer per instructions. No leaks present.em

462 F30 9717217764

6023499608 Legends Golf Orlando LLC (407) 625-0531

GOLF COURSE REST AREA 14TH TEE Linette Orengo Elizabeth Marshowsky

2018-09-04T11:05:54.000-05:00 M-READ

Please take start read and leave on. If necessary Miguel can be reached at 407-625-0531. Thank You (Linette-FL 9/4/18)|

4725022554 Legends Golf Orlando LLC (407) 625-0531

GOLF COURSE REST AREA 5TH TEE Linette Orengo Elizabeth Marshowsky

2018-09-04T14:09:09.000-05:00 M-READ

Please take start read and leave on for new. If necessary Miguel can be reached at 407-625-0531. Thank you (Linette-FL 9/4/18)|

2018-09-05T00:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Called customer he asked if we could turn meter off. Turned off for him and he will turn on himself. Read 6746880 SK

Meter passed the performance test with a total % accuracy of 100%. No need to replace meter. D.A.

462 F78 2666424525

7090759350 VILLANI,JEFFREY (352) 708-1270

10600 VISTA DEL SOL CIR Linette Orengo Sam Karp

2018-08-31T11:23:24.000-05:00 M-SIO Water Service Line Break

Please turn off water. Customer has a leak. If necessary Jeffrey can be reached at 352-708-1270. I emailed Josie/Isabel (Linette-FL 8/31/18)|

462 F33 3570920695

0941235545 CAMERON,MAVIS (352) 432-9021

1121 CALLAWAY CIR Lisa August David Alberigi

2018-08-29T11:48:42.000-05:00 TESTMTR

PLEASE COMPLETE A PERIODIC METER TEST. THANK YOU, LISA|

2018-09-04T00:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

4533694177 GUSTAFSON,MICHELE (407) 963-3655

1203 LEGENDARY BLVD Shonte Campbell Elizabeth Marshowsky

2018-08-20T10:16:08.000-05:00 M-READ

Please take final read and leave for new - Shonte|GUSTAFSON,MICHELE|

2018-09-04T00:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

13830 SIERRA CT Dominique Greenfield Danny Green

2018-09-04T07:10:06.000-05:00 M-SIO Water Service Line Break

Yahya called to get meter checked, he thinks he has a leak. He states that since the new transformer was put in he has noticed a puddle in front of the meter. He can be 

reached at 407-557-4168. DG|

2018-09-04T20:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Looked at puddle in drive way. Looks like run off water from rain. Checked meter. Meter is registering a leak on customer side leaking at 1 gallon a min asked if she wanted 

water off and she said no. Talked to wife and she states it's no run off water. Told her I walked around meter don't see any water running or puddling up. Told her she has 

462 F32 2670986111

462 F78 8264306049

8261310000 KIWAN,YAHYA (407) 557-4168



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5585077742 RAMOS,MERCEDES (609) 558-8096

3886 BEACON RIDGE WAY Ewan Dehnert Danny Green

2018-08-29T13:29:05.000-05:00 M-READ

|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

1240 LEGENDARY BLVD Carl Crutchfield Danny Green

2018-08-29T07:51:54.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact # Khristina - 407-203-1975/carl|

2018-08-30T18:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

462 F30 8981900462

2018-08-29T15:04:04.000-05:00 M-READ

Please take start read and leave on for new. If necessary Rabindra can be reached at 352-874-3554. (Linette-FL 8/29/18)|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present. Em

462 F32 1981758922

9332497915 Negron-Guerreo,Khristina (352) 717-1293

Please take start read and leave on for new. If necessary Jody can be reached at 708-278-1954. (Linette-FL 8/21/18)|SCHNAEDTER,JODY|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

462 F31 3449227606

4376026409 MCGEARY,JEAN (617) 930-4619

1400 MISTY GLEN LN Linette Orengo Elizabeth Marshowsky

462 F30 7549199518

4357070542 Schnaedter,Jody (352) 717-1020

4324 FAWN MEADOWS CIR Linette Orengo Elizabeth Marshowsky

2018-08-21T13:13:07.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-08-27T19:10:44.000-05:00 M-CUT

|OPEN DOOR HOMES PHOENIX II LLC|

2018-08-28T19:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Please Tag door to have customer call office due to returned mail/Thanks Vincent|WAINWRIGHT,CAMILLE|

2018-08-28T20:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

462 F32 3044715066

6336183281 SHARP,DOUG (501) 412-8380

1510 LEDGEMONT LN Batch System Erick Ortega

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Customer present. Provide read. Turn service on for new customer per instructions. No leaks present.em

462 F33 6960831942

9807144604 WAINWRIGHT,CAMILLE (360) 904-5722

1250 LATTIMORE DR Vincent Hicks Erick Ortega

2018-08-27T11:28:10.000-05:00 M-WARN

Chlorine res. 2.0 talk to customer and explain that we where flushing hydrant in the area. She understood. CS/ JS

462 F31 3087364704

5095748432 YARNALL JR,ROBERT G (610) 858-1154

1609 KENNESAW DR Ewan Dehnert Elizabeth Marshowsky

2018-08-28T16:06:00.000-05:00 M-ON

Please turn on, take start read, and leave on for new. * *WAIVER ON FILE ** Mary Beth 352-348-3008. Thank you! Ewan CRA|

462 F33 3773633313

3772510000 HENDRICK,WENDY (352) 242-4779

3957 DERBY GLEN DR Gwendolyn Hill Jennifer Schhwades

2018-08-29T08:25:47.000-05:00 M-SIO Discolored Water

HENDRICK,WENDY called to report water is a brown color. Customer phone number 863-412-5096.|

2018-08-29T20:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F33 4592767631

7285775344 MADURO,DWAYNE (340) 514-3255

3812 BRECKINRIDGE LN Whitney Stewart Erick Ortega

2018-08-23T11:50:27.000-05:00 M-READ

Take final read and leave on for new customer. Thanks Whitney|MADURO,DWAYNE|

462 F33 8573568426

9951730410 Bast,Gordon (352) 988-0533

1110 HARMONY LN Tina Richardson Erick Ortega

2018-08-06T14:48:17.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|RODRIGUEZ,HECTOR|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

5710234213 FIORINO,PAZ (407) 443-6116

1287 LEGENDARY BLVD Lucity User David Alberigi

2018-08-28T13:52:21.000-05:00 M-SIO General Investigation

While working on irrigation meter, noticed water leaking out fro under garage door. D.A.

2018-08-28T14:45:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Spoke to Mrs. by phone. Hot water heater leaking. She has one ordered and being replaced on Friday. She requested the water be left on. Leaking 1 gallon per minute. Provide 

read. D.A.

1110 HARMONY LN Dominique Greenfield Elizabeth Marshowsky

2018-08-27T09:09:49.000-05:00 M-ON

turn on for new. Tag on door. VB DG|

2018-08-28T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Customer present. Provide read, unlock, and turn service on for customer waiting. No leaks present. Em

462 F32 6944620011

Turned off. No leaks. Locked. Provide read. EHO.

462 F33 8574040478

9951730410 Bast,Gordon (352) 988-0533



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4162310000 VARHOL,RONALD (407) 466-2111

10211 BONITA CT Lucity User David Alberigi

2018-08-24T11:33:33.000-05:00 M-SIO General Investigation

Sod area of water leak.

10306 CASTILLO CT Lucity User David Alberigi

2018-08-24T11:37:39.000-05:00 M-SIO General Investigation

Sod area of leak.

2018-08-24T12:30:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Sod leak area. Provide read. D.A./SK/AA

462 F78 4162874945

2018-08-24T11:43:05.000-05:00 M-SIO General Investigation

Sod area of leak.

2018-08-24T12:33:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Sod leak area. Provide read. D.A./JK/AA

462 F78 5937493663

5933310000 GALINSKI,ALAN (352) 267-7724

Sod leak area.

2018-08-24T12:38:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Put down sod at area of leak. D.A./JK/AA

462 F78 5138572755

5133310000 KLUM,FRANK (352) 242-4479

10335 CASTILLO CT Lucity User David Alberigi

Leave on. No leaks. Provide read. EHO.

462 F78 3990329236

3992310000 PAINTIN,JEAN (407) 808-6557

13727 COLINA CT Lucity User David Alberigi

2018-08-24T11:50:50.000-05:00 M-SIO General Investigation



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-08-17T15:12:08.000-05:00 M-SIO General Investigation

Dennis Zwink at 812-290-1005 called into say that the pump at the pond at the 11th tee at the Legends golf course is out.The pond is right behind his home too.Thanks,Reggie 

LiftStation problem)|ZWINK,DENNIS|

Waiver e-file please reconnect service, thank you Tina Tuyet can be reached at 321-246-3197|LOUCHE,TUYET|

2018-08-21T20:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Meter shown something on. (Wait more than 5 min.) (unlocked) service off again. Read is 4272260. Re tag door. EHO. 1st attempt 1:00pm....Customer present now. Turned on. 

No leaks. Provide read. EHO.

462 F31 9891769905

1605466190 ZWINK,DENNIS (812) 290-1005

1612 KENNESAW DR Reginald Jerome James Kilgore JR

2018-08-23T00:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F33 2308652479

8268205379 TADROS,WALID (407) 680-4175

3813 THORNEWOOD WAY Tina Richardson Erick Ortega

2018-08-21T09:35:12.000-05:00 M-RECON

Collect waiver from customer. Unlock and connect. No leaks at this time. Provide read. D.A.

462 F78 5436865358

0597497341 Capitao Duda Real Estate LLC (407) 209-5970

4300 S US HWY 27 104 N Lisa August Erick Ortega

2018-08-22T14:21:45.000-05:00 VACANCY

USAGE ON VACANT ACCOUNT. PLEASE LOCK OFF METER AND TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA|

462 F78 5436506428

0597497341 Capitao Duda Real Estate LLC (407) 209-5970

4300 S US HWY 27 104 N Amber Melendez David Alberigi

2018-08-23T13:20:30.000-05:00 M-ON

Please turn on for new. Customer will be present. Maddie 352-404-7815 Thanks, Amber|ALL CHARACTER CARE|

2018-08-23T18:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

2018-08-24T12:21:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Put down sod where leak was repaired. Provide read. D.A./JK/ AA



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Customer neighbor turned off. And I call the customer and explain that the leak is on her side on the back flow valve. And she is going to call a plumber to fixed. After repairs 

she is going to turned back on. See attached. Service is off. (Unlocked). Provide read. EHO.

462 F73 0644956798

4566675942 Lynn,Aaron (614) 664-3024

803 CROOKED BRANCH DR Josephine Krell Erick Ortega

2018-08-01T08:38:55.000-05:00 M-OFF

462 F33 9120386808

9322397882 CHAPMAN,MARCELIA (404) 313-7103

1002 HARMONY LN Pennye Merthie Erick Ortega

2018-08-14T10:32:38.000-05:00 M-SIO Water Service Line Break

Customer called in adv that they had a water line break and Plumber came out but was told that he is not permitted to touch pressure valves and was told that we have a list of 

people that are allowed to touch valve. Helen Asta 732-239-4538 (contact customer) Sent to dispatch/Josie. Pennye|ASTA,HELEN|

2018-08-14T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

7161963316 Deluca,Aixa (661) 350-2975

10632 VISTA DEL SOL CIR Shanika Simmons David Alberigi

2018-08-13T14:00:59.000-05:00 HIBILL

Wendi called due to high bill. Please re-read meter and check for leaks. Shanika Wendi Charsley- 407-286-9393|CHARSLEY,WENDI|

2018-08-14T20:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

No leaks at this time. Use in 8 days is 3710 gallons or approx 464 gallons per day. 30 day projected use would be approximately 13920 gallons. Spoke to Wendi. She states no 

watering grass. Unit is unplugged. Keep alive battery can cause zone valves to leak by around 0.250 gallons per minute. Which is 100000 gallons per month. Pool. Tag door, 

803 CROOKED BRANCH DR David Jones Erick Ortega

2018-08-14T12:16:09.000-05:00 M-ON

Please take read and turn on for new -- waiver on file -- Hughes,Nashay - Primary Phone Number: (352) 857-7613|HUGHES,NASHAY|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

462 F78 8969400921

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Spoke with this customer about the intake pound for the irrigation for legends...he was concerned about the water level and was scared the pound would dry up. I told him not to 

worry about that because we have wells that keep the pound full. Jk

462 F73 0644813982

4566675942 Lynn,Aaron (614) 664-3024



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4443510000 EDU,CHRISTA (352) 242-2017

1307 LEGENDARY BLVD Shelia Meacham Erick Ortega

2018-08-10T10:41:19.000-05:00 M-REREAD

1050 BENTRY CT Shelia Meacham Erick Ortega

2018-08-10T10:29:46.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BROUGHTON,CHARLES|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

462 F32 4442131765

2018-08-10T11:20:54.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|CRUZ,TANIA|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

462 F33 7152591400

7152510000 BROUGHTON,CHARLES (917) 930-6520

Customer called after hours call center with a leak.

2018-08-14T00:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Customer has broken shut off valve for toilet. Does not know where shut off for house is or water meter. Turn off water meter. Met with Maureen. Provide read. D.A.

462 F30 4265316470

6460481298 CRUZ,TANIA (586) 322-6240

4239 FAWN MEADOWS CIR Shelia Meacham Erick Ortega

2018-08-14T18:00:00.000-05:00 2018-08-14T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F78 0810561435

9428329218 STEWART,BRANDI (321) 689-5789

13822 VISTA DEL LAGO BLVD Lucity User David Alberigi

2018-08-14T14:26:50.000-05:00 M-SIO General Investigation

Barrett,Kesha - Primary Phone Number: (416) 894-1624 Take final read and turn off tag door for new-Josie|BARRETT,KESHA|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer called after hours call center with a leak. Explained a repair was done to the check valve on Friday 8/10. D.A.

2018-08-11T17:00:00.000-05:00 2018-08-11T00:00:00.000-05:00 Completed

Check valve replaced on Friday 8/10. Leaking at crack in male adapter. Excavate. Trim back 1" PVC service line and add approximately 4" of 1" PVC. Cut to fit and replace 1" 

male adapter. Install new check valve and reinstall meter, previously removed. Backfill. Provide read. D.A. Repair has a one year Warranty from 8/10/18, which includes parts 

462 F73 6322416089

1039087534 TOWNSEND,VANESSA (407) 968-8590

3534 FOXCHASE DR Amber Melendez Sam Karp

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Wrong read on 8/02...No leaks. Provide read. EHO.

462 F73 6322285398

1039087534 TOWNSEND,VANESSA (407) 968-8590

3534 FOXCHASE DR Lucity User David Alberigi

2018-08-11T08:56:36.000-05:00 M-SIO General Investigation

Service on. No leaks. Provide read. EHO.

462 F33 1323456110

4214861859 Hamade,Dijana (313) 467-2911

1087 GLENRAVEN LN Shelia Meacham Erick Ortega

2018-08-10T10:31:10.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CREEVY,KENNETH|

462 F30 3186165336

0523091768 GAGE,BRIAN (407) 765-9772

3889 BEACON RIDGE WAY Shelia Meacham Erick Ortega

2018-08-10T10:35:46.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|GAGE,BRIAN|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|EDU,CHRISTA|

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Wrong read on 7/05... Service on. No leaks. Provide read (927990). EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MR ID: 160068824856, MR REMARK: MS...Meter was exchange. No leaks. Provide read. New meter # 18750957. See attached. EHO.

462 F78 6588760531

3410828114 Jones,Khadijah (352) 874-7851

13501 VERDE CT Vanessa Brown Erick Ortega

462 F33 1607076072

1605610000 DAVIS,SIDNEY (352) 536-9081

3801 THORNEWOOD WAY Batch System Erick Ortega

2018-08-05T19:00:59.000-05:00 M-EXCHNG

|DAVIS,DANIEL R|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

8601293293 McKeeby,Paul (407) 310-8370

1080 GLENRAVEN LN Vanessa Brown Sam Karp

2018-08-06T15:21:46.000-05:00 M-ON

McKeeby,Paul - Primary Phone Number: (407) 310-8370 ** please turn on and get read. waiting on waiver. Thank you. VanessaB|MCKEEBY,PAUL

2018-08-09T18:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Spoke to customer service they said customer will turn on themselves as they turned off for a leak. Advised me to read and leave off. SK

1330 LEGENDARY BLVD Shelia Meacham Sam Karp

2018-08-10T11:34:54.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|TURNER,JAMES|

2018-08-10T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Read meter no leaks SK

462 F33 7204100378

2018-08-10T10:03:32.000-05:00 M-SIO No Water

Please investigate customer reporting no water. MR. Townsend 407-968-8590 Thanks, Amber|TOWNSEND,VANESSA|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Upon arrival psi was at 20. No prz, prv, water softener, or filter. Replaced check valve and tested pressure again and psi was at 75. Customer checked inside home and had full 

pressure. No leaks. SK dg

462 F32 9705964537

5510479433 TURNER,JAMES (631) 338-1318



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4378140767 DIAS,MARY (407) 437-3962

1570 KENNESAW DR Batch System Sam Karp

2018-08-01T19:00:59.000-05:00 M-EXCHNG

|SLATTERY,MICHAEL|

2018-08-07T19:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

MR ID: 923869471896, MR REMARK: MS Replaced meter with new meter no leaks customer home and advised of this. SK

462 F30 7707292537

2018-08-06T19:11:51.000-05:00 M-CUT

|JONES,KHADIJAH|

2018-08-07T19:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F31 4904205856

6964344894 SLATTERY,MICHAEL (954) 675-9109

Dawn called to report the irrigation line was hit pouring water in the driveway. Customer phone 407-902-8888.|LUYANDO,EILEEN|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Shut water off. Painters hit back flow. Read meter. Told them they need to get it fixed.. they called plumber to come out.. dg

462 F78 6587427427

3410828114 Jones,Khadijah (352) 874-7851

13501 VERDE CT Batch System Erick Ortega

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

462 F33 8086150254

1214881128 LUYANDO,EILEEN (407) 844-2984

1036 GLENRAVEN LN Gwendolyn Hill Danny Green

2018-08-07T15:12:41.000-05:00 M-SIO General Investigation

2018-08-07T09:54:59.000-05:00 M-RECON

Jones,Khadijah - Primary Phone Number: (352) 874-7851 ** Please recon, customer is home and request if something is on at recon please knock and let the know they will 

turn off to avoid having meter turned back off. Thank you. VanessaB|JONES,KHADIJAH|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Meter reader Tommy called in a leak at meter box area. D.A

2018-08-07T17:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Excavate site. Install wrap on 1" poly. Backfill. Work performed by Traverse. Provide read. D.A. Leak was on service line to meter. Work was completed on Monday 8/6.

462 F78 3994039936

3992310000 PAINTIN,JEAN (407) 808-6557

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F78 5937627968

5933310000 GALINSKI,ALAN (352) 267-7724

10306 CASTILLO CT Lucity User David Alberigi

2018-08-07T16:21:56.000-05:00 M-SIO General Investigation

MR ID: 426459718957, MR REMARK: GF Replaced meter with new meter flushed house line no leaks customer home SK

462 F33 4308223804

0558178024 Delgado,Juan (786) 571-1600

1084 GLENRAVEN LN Carl Crutchfield Erick Ortega

2018-08-06T13:38:44.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact # Kirk- 972-897-8170/carl|MADERA,KIRK|

462 F30 4266844765

2721445399 COLARUSSO,MICHAEL (718) 490-1358

3822 BEACON RIDGE WAY Batch System Sam Karp

2018-08-01T19:00:59.000-05:00 M-EXCHNG

|COLARUSSO,MICHAEL|

2018-08-07T19:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

4070 BEACON RIDGE WAY Batch System Sam Karp

2018-08-01T19:00:59.000-05:00 M-EXCHNG

|LANGFORD,KAREN|

2018-08-07T19:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

MR ID: 770434242854, MR REMARK: GF Replaced meter with new meter flushed house line no leaks tag door SK



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Water pressure should be good now called customer. Dg

462 6009434011

462 F30 4916607270

1369271974 Legends Community Assoc. (352) 243-6370

1690 Legends Pointe BLVD Pennye Merthie Danny Green

2018-08-06T08:06:14.000-05:00 M-SIO Water Miscellaneous Complaint

Lynzi 352-536-3234 (contact customer) call in adv that the irrigagion manager on site test irrigation and it is not working. Sent email to ops. Pennye|LEGENDS COMMUNITY 

ASSOC.|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

4162310000 VARHOL,RONALD (407) 466-2111

10211 BONITA CT Lucity User James Kilgore JR

2018-08-07T09:04:17.000-05:00 M-SIO General Investigation

Meter reader found leak in box. Jk

2018-08-07T09:57:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Dugout box found leak at a 1 inch 90 . Replace nut Poly and curb stop. Read meter no leaks present. Tiny pinhole coming out of poly guesstimate 100 gallons loss. JK Dg

10335 CASTILLO CT Lucity User David Alberigi

2018-08-07T16:32:02.000-05:00 M-SIO General Investigation

Meter reader Tommy called in a leak in the area of the meter box. D.A.

2018-08-07T17:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Excavate site. Leak at service line to meter in two places. Replace approximately 4.5' of 1" poly service line from old repair site to "Y". Install 1" wrap band at pinch site. Backfill. 

Work performed by Traverse. Provide read. D.A./DG Work was completed on Monday 8/7/18.

462 F78 4168305948

2018-08-07T16:41:55.000-05:00 M-SIO General Investigation

Meter reader Tommy called in a leak in the meter box area. D.A.

2018-08-07T17:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Excavate site. Leaking at the 1.5" service line to meter. Install wrap band. Backfill. All work completed by Traverse. Provide read. D.A. Work was completed on Monday 8/7/18

462 F78 5131082964

5133310000 KLUM,FRANK (352) 242-4479

13727 COLINA CT Lucity User David Alberigi



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1091 GLENRAVEN LN Ewan Dehnert Erick Ortega

2018-08-01T14:07:55.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|RODRIGUEZ,ANA|

2018-08-06T00:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F78 2064694261

2018-08-06T19:00:55.000-05:00 MTRBBOX

|SCRUGGS,JAY C|

2018-08-06T19:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

MR ID: 606963937080, MR REMARK: BB Change box no leaks present dg

462 F33 8123784742

1542179312 Rodriguez,Ana (407) 416-9436

GILLILAND,ROBERT - Primary Phone Number: (352) 978-7898 ** Customer called to advise the irrigation with no pressure is a area thing. Its is not just his home but his 

neighbors on the cul-de-sac as well. Please investigate. Thank you. VAnessaB|

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Called left a voicemail called twice no answer. Water is running. No issues. Dg

462 F73 3577282492

6404454268 SCRUGGS,JAY C (407) 353-9678

835 CROOKED BRANCH DR Batch System Danny Green

2018-08-06T20:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Emailed Kathy about this. She talked to David.. I passed this work order along to Bryan he's dealing with this. See picture with email from Bryan to close this work order out. Dg

462 F30 6133806929

1588791571 Larkin,James (703) 944-9013

4268 FAWN MEADOWS CIR Vanessa Brown Danny Green

2018-08-06T08:17:09.000-05:00 M-SIO No Water

6000000000 462 Vistas

462 Vistas Carl Crutchfield Danny Green

2018-08-06T07:39:47.000-05:00 M-SIO General Investigation

Received a call from Mr. David Nameniuk, who purchase 1700 Legendary Blvd. He is asking about a transfer of permit for consumption of use water permit. Contact # 701-388-

2228 / email - david.nameniuk.cpa.pc@gmail.com/Carl|462 VISTAS|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Got after hours call about leak by meter box.

2018-08-01T21:45:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Got to address notice backflow broken shut water off. Told customer about it told him to get a plumber to fix it. Dg

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F33 7577444246

4524728517 SUAREZ,SERGIO (407) 402-2075

1397 LATTIMORE DR Lucity User Danny Green

2018-08-01T20:51:39.000-05:00 M-SIO General Investigation

Found meter on. No leaks. Provide read. No one home at this moment. EHO.

462 F78 9727696064

8290065398 Capitao Duda Real Estate LLC (407) 209-5970

4290 S HWY 27 201 Courtney Cleveland Erick Ortega

2018-08-01T10:14:52.000-05:00 M-READ

Please get read and leave on for new . Thank you|CAPITAO DUDA REAL ESTATE LLC|

462 F30 4762268762

8312197272 Hall-Kirby,Cynthia (727) 455-6037

4045 BEACON RIDGE WAY Josephine Krell Erick Ortega

2018-08-01T13:35:27.000-05:00 M-ON

Hall-Kirby,Cynthia - Primary Phone Number: (727) 455-6037 Take start read and turn on for new waiting on waiver-Josie|HALL-KIRBY,CYNTHIA|

2018-08-02T18:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

2061310000 KELLEY,BRENDA C (352) 432-3338

10524 VISTA DEL SOL CIR Gwendolyn Hill Erick Ortega

2018-08-02T12:47:20.000-05:00 M-SIO General Investigation

Mrs. KELLEY,BRENDA called to report she was unable to locate the dial on the meter. She stated she need help with locating the meter so she can read the dial. Customer 

phone number 352-432-3338.|KELLEY,BRENDA C|

2018-08-02T20:00:00.000-05:00 2018-08-02T00:00:00.000-05:00 Completed

Customer present. I show her where is the meter and how can read it. No leaks. Provide read. EHO.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Meter shown something on. (Unlocked) read is 1746160. EHO. 1:00pm. Called number given in instructions and left voice mail advised customer that water was off due to 

something on inside premise. Also advised of the 4:00 cut-off for service re-connections. A.A. 7/25/18 @ 3:16 pm....service on. Customer at home. No leaks. Provide read. 

462 F33 9248397610

4076194362 Holtzman,Jana (727) 599-5214

1122 LATTIMORE DR Vanessa Brown Erick Ortega

2018-07-25T11:18:17.000-05:00 M-RECON

Vazquez,Francisco - Primary Phone Number: (407) 577-5552 ** Please reconnect services. Customer is home. Thank you.|VAZQUEZ,FRANCISCO|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

7182435118 DONALDSON,BRIAN (516) 902-5973

3969 DERBY GLEN DR Cammy Iwinski Erick Ortega

2018-07-25T16:54:30.000-05:00 M-RECON

PLEASE RECONECT TAG ON DOOR IS SIGNED AND BRIAN@ 516-902-5973 PAID.THANK YOU,CAMMY|DONALLDSON,BRIAN|

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

NO TAG on door. No one Answer the door...unlocked but still off. EHO. At 8:10@m read is 1073720....2:39pm 7/26/18 still no tag signed SK...Today 7/27 at 9:50@m meter 

shown something on. Unlocked but still off. I call customer and no answer. I left a message to call back ASAP. Re tag door again. EHO. Found customer at home. Turned on. 

4010 BEACON RIDGE WAY Josephine Krell Erick Ortega

2018-07-30T08:00:10.000-05:00 M-READ

Stewart,Jennifer - Primary Phone Number: (608) 556-3204 take start read and turn on for new waiver is signed-Josie|STEWART,JENNIFER|

2018-07-30T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. Waiver on door. See attached. EHO.

462 F33 2180722609

2018-07-25T14:16:59.000-05:00 M-READ

Take start read and leave on for new customer, Michael Schwab (612) 209-5374. Thanks,Kaam|SCHWAB,MICHAEL|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F30 9107134923

2974993771 BUCHANAN,MICHELLE (352) 988-7033

462 F78 1740238994

8110919164 Schwab,Michael (612) 209-5374

14023 VISTA DEL LAGO BLVD Kaamilya Pereira Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1361 LATTIMORE DR Carl Crutchfield Sam Karp

2018-07-25T09:17:54.000-05:00 M-RECON

Cust made payment can we please reconnect services - Cust present - Cust contact David @ 352-243-6227/Carl|SHIRLEY,DAVID|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Meter already on. No leaks. SK

2018-07-25T10:38:43.000-05:00 M-RECON

please reconnect waiver on door thanks vfr|SCALLION,MARGARET|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. See attached for waiver. EHO.

462 F33 8866071848

5265096418 SHIRLEY,DAVID (352) 243-6227

please reconnect, waiver on door Rebecca 407-592-5391 thanks vfr|MACGREGOR,REBECCA|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. EHO. (Customer turned house valve off). See attached for waiver.

462 F31 3762194653

9728898517 SCALLION,MARGARET (417) 251-1121

1550 MISTY GLEN LN Vanessa Robinson Erick Ortega

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. See attached for waiver. EHO.

462 F73 5565595964

0533400000 MACGREGOR,REBECCA (407) 592-5391

3562 FOXCHASE DR Vanessa Robinson Erick Ortega

2018-07-26T06:36:26.000-05:00 M-RECON

462 F73 0204541230

0454250489 FREEMAN,LATRICIE (407) 683-5287

859 CROOKED BRANCH DR Carl Crutchfield Erick Ortega

2018-07-26T07:33:15.000-05:00 M-RECON

Cust made payment can we please reconnect service - tag on door - Cust contact Latricie @ 407-683-5287|FREEMAN,LATRICIE|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reconnect service, customer present. If necessary, Maria can be reached at 352-321-0572 - Shonte|RAMIREZ,MARIA|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

462 F78 5131514979

9262481466 RAMIREZ,MARIA (352) 321-0572

10418 LAGO LOUISA CT Shonte Campbell Sam Karp

2018-07-25T09:02:42.000-05:00 M-RECON

Grab tag unlock turn on no leaks customer home SK

462 F73 3571284684

6404454268 SCRUGGS,JAY C (407) 353-9678

835 CROOKED BRANCH DR Linette Orengo Sam Karp

2018-07-25T08:20:11.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Mr. /Mrs. Scruggs can be reached at 407-353-9678. I emailed Josie/Isabel. (Linette-FL 7/25/18)|SCRUGGS,JAY C|

462 F73 9269841978

2453468341 DELAPAZ,VEIESE (305) 206-7454

3550 FOXCHASE DR Roslyn Lide-Miller Sam Karp

2018-07-25T08:18:50.000-05:00 M-RECON

Pick-up Tag and reconnect. Jeremy Brock 352-702-7014........Roslyn|BROCK,JEREMY|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

1243182384 GONZALEZ,SHARON (407) 308-4504

840 CROOKED BRANCH DR Carl Crutchfield Sam Karp

2018-07-25T09:02:28.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Sharon @ 407-308-4504/Carl|GONZALEZ,SHARON|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks customer home SK

462 F73 8724063700



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

462 F78 5144490702

7920244262 DEPANTE,MICHAEL (321) 277-3215

13735 VISTA DEL LAGO BLVD Batch System Danny Green

2018-07-24T19:06:20.000-05:00 M-CUT

|DEPANTE,MICHAEL|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

0533400000 MACGREGOR,REBECCA (407) 592-5391

3562 FOXCHASE DR Batch System Danny Green

2018-07-24T19:06:20.000-05:00 M-CUT

|MACGREGOR,REBECCA|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

840 CROOKED BRANCH DR Batch System Danny Green

2018-07-24T19:06:20.000-05:00 M-CUT

|GONZALEZ,SHARON|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

462 F73 5563166794

2018-07-25T09:49:39.000-05:00 MSP-RECN

Please reconnect, signed tag on door. Crystal|MORGAN,KEMEISHA|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. See attached for waiver. EHO.

462 F73 8725968556

1243182384 GONZALEZ,SHARON (407) 308-4504

Grab tag unlock turn on no leaks customer home SK

462 F33 9998450526

9362273244 Morgan,Kemeisha (407) 729-3111

1028 GLENRAVEN LN Crystal Woolard Erick Ortega



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3550 FOXCHASE DR Batch System Danny Green

2018-07-24T19:06:20.000-05:00 M-CUT

|BROCK,JEREMY|

2018-07-24T19:06:20.000-05:00 M-CUT

|SCRUGGS,JAY C|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

462 F73 9262508699

2453468341 DELAPAZ,VEIESE (305) 206-7454

|RAMIREZ,MARIA|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

462 F73 3571162552

6404454268 SCRUGGS,JAY C (407) 353-9678

835 CROOKED BRANCH DR Batch System Danny Green

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

462 F78 5131178869

9262481466 RAMIREZ,MARIA (352) 321-0572

10418 LAGO LOUISA CT Batch System Danny Green

2018-07-24T19:06:20.000-05:00 M-CUT

Read meter pulled meter out tagged door. Dg

462 F73 0207733435

0454250489 FREEMAN,LATRICIE (407) 683-5287

859 CROOKED BRANCH DR Batch System Danny Green

2018-07-24T19:06:20.000-05:00 M-CUT

|FREEMAN,LATRICIE|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |VAZQUEZ,FRANCISCO|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F33 9248952646

4076194362 Holtzman,Jana (727) 599-5214

1122 LATTIMORE DR Batch System Erick Ortega

2018-07-24T19:06:20.000-05:00 M-CUT

Turned off. No leaks. Locked. Provide read. EHO.

462 F33 2307339859

8268205379 TADROS,WALID (407) 680-4175

3813 THORNEWOOD WAY Batch System Erick Ortega

2018-07-24T19:06:20.000-05:00 M-CUT

|LOUCHE,TUYET|

462 F31 3760328997

9728898517 SCALLION,MARGARET (417) 251-1121

1550 MISTY GLEN LN Batch System Erick Ortega

2018-07-24T19:06:20.000-05:00 M-CUT

|SCALLION,MARGARET|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

7182435118 DONALDSON,BRIAN (516) 902-5973

3969 DERBY GLEN DR Batch System Erick Ortega

2018-07-24T19:06:20.000-05:00 M-CUT

|DONALLDSON,BRIAN|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

462 F33 2183624856



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

462 F73 3569301393

7803684437 PURCELL,FAYE (407) 922-7717

3569 FOXCHASE DR Carl Crutchfield David Alberigi

2018-07-19T11:32:19.000-05:00 HIBILL

8179648009 Jordan,Stephen (407) 955-0594

3648 BRIAR RUN DR Shonte Campbell Danny Green

2018-07-20T12:09:12.000-05:00 M-READ

Please take final read and leave on for new - Shonte|JORDAN,STEPHEN|

2018-07-25T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Read meter leave on. Dg

1609 KENNESAW DR Batch System Erick Ortega

2018-07-24T19:06:20.000-05:00 M-CUT

|DULAY,ERIC|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F73 3812070047

2018-07-24T19:06:20.000-05:00 M-CUT

|MORGAN,KEMEISHA|

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F31 3087941370

5095748432 YARNALL JR,ROBERT G (610) 858-1154

2018-07-25T19:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F33 9998320522

9362273244 Morgan,Kemeisha (407) 729-3111

1028 GLENRAVEN LN Batch System Erick Ortega



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1363 LEGENDARY BLVD Shelia Meacham Elizabeth Marshowsky

2018-07-13T15:27:28.000-05:00 M-REREAD

2018-07-17T12:26:34.000-05:00 M-SIO General Investigation

Perform irrigation system audit for customer Sherman on Tuesday 7/17/2018 @ 10:30am and record all findings ....

2018-07-17T10:30:00.000-05:00 2018-07-17T00:00:00.000-05:00 Completed

Performed customer irrigation system audit , timer was set ok on start times and days , run times were too long ( total run time was over 4hrs 20 min. Total on all 6 zones ) , ran 

system and found 1 head completely broken off the connection spraying , and 2 leaking rotor heads , went over all findings with Mr. also made adjustments on run times per 

462 F32 4585923670

6270432213 Lake County Investment Corp. (703) 870-5271

take final read & leave on for new. DG|PHAN,DAT|

2018-07-18T18:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

Provide final read of 758,800 and leave service on for new customer per instructions. No leaks present. Lucity issues unable to enter read at this time. No leaks present.em

462 F78 2428929401

2422310000 MCCRAY,SHERMAN (352) 243-6666

13707 CALLE DE ORA CT Lucity User Shawn Ebert

2018-07-20T18:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

462 F78 1334850317

8207401311 Phan,Dat (352) 241-0536

4300 S US HWY 27 102 Dominique Greenfield Elizabeth Marshowsky

2018-07-17T12:36:33.000-05:00 M-READ

No leaks. Use in 14 days is 10170 gallons or approx 726 gallons per day. 30 day projected use would be approximately 21780 gallons. Normal use with 4 people in house and 4 

zones of irrigation should be 20-25000 gallons per month. If too high needs to check irrigation settings and for leaks running. Maybe just might need a little less time on zone's, 

462 F31 1607163648

0371613756 CLARKE,SAMARA (386) 589-8539

3725 LIBERTY HILL DR Shonte Campbell Elizabeth Marshowsky

2018-07-13T14:41:13.000-05:00 M-READ

Please take final read and leave on for new - Shonte|CLARKE,SAMARA|

Cust called complained of high bill, can we please re-read meter, check for leaks, and hang a detailed door tag - Cust contact Mr. Purcell 407-922-7717/Carl|PURCELL,FAYE|

2018-07-20T20:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No one answered at door, observed .80 GPM flowing through meter. Advised customer of findings via door tag. 

Em 7/16 10:34

462 F78 4165895653

4162310000 VARHOL,RONALD (407) 466-2111

10211 BONITA CT Lucity User David Alberigi

Provide read. Check read history for discrepancies, none found. No leaks present.em

462 F33 5880696960

0902491255 Wehurng,Scott (352) 223-6511

1106 HARMONY LN Shelia Meacham Elizabeth Marshowsky

2018-07-13T15:12:39.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|WEHURNG,SCOTT|

462 F33 1271803314

4666625701 Marinacci,Brittany (407) 394-7147

1381 LATTIMORE DR Shelia Meacham Elizabeth Marshowsky

2018-07-13T15:16:57.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MARINACCI,BRITTANY|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

7841218448 MIDDENDORF,KATHLEEN (859) 331-1155

3805 LIBERTY HILL DR Shelia Meacham Elizabeth Marshowsky

2018-07-13T15:19:11.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|MIDDENDORF,KATHLEEN|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|LAKE COUNTY INVESTMENT CORP|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

462 F31 0818773821



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

462 F73 0053716710

4347717417 IH4 PROPERTY FLORIDA (844) 858-9920

3680 BRIAR RUN DR Whitney Stewart Erick Ortega

1095267158 Thomas,Tonya (352) 460-3586

3736 BRIAR RUN DR Shonte Campbell Erick Ortega

2018-07-09T08:04:32.000-05:00 M-READ

Please take final read and leave on for new - SHonte|KLIMOWSKI,JOSEPH|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

1227 LATTIMORE DR Shonte Campbell Danny Green

2018-07-12T11:22:32.000-05:00 M-RECON

Please reconnect service, waiver on file - Shonte|DAVIS,NYDIA|

2018-07-12T20:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Read meter.. meter number in ground isn't the same on work order. Meter #32926810 Meter is on no leaks present. Dg

462 F73 2582551902

2018-07-13T19:51:27.000-05:00 M-SIO General Investigation

Customer called after hours call center with a leak.

2018-07-13T20:37:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Leaking between driveway and meter. Possible service line. Estimated rate of leak is approximately 0.250 gpm. Contact customer. Will set up for repair on Saturday morning. 

Provide read. D.A.

462 F33 8088657003

4015122756 DAVIS,NYDIA (613) 342-8036

Repair leak at service line.

2018-07-16T17:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Excavate leak site, approximately 5'. Pinch off 1" poly and install wrap at hole in poly. Rope off site. 7/14/18 10:00a.m. D.A/SK Backfill and prepare for sod. Rope off site. Tag 

door letting customer know we'll be back with sod as soon as we can get some. Provide read. D.A./JK/Danny

462 F78 4160531681

4162310000 VARHOL,RONALD (407) 466-2111

10211 BONITA CT Lucity User David Alberigi

2018-07-13T20:01:26.000-05:00 M-SIO General Investigation



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-07-05T19:00:55.000-05:00 M-EXCHNG

|LANNIGAN,STEPHEN T|

2018-07-06T19:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

MR ID: 790937386213, MR REMARK: GF Replaced meter with new meter, flushed house line no leaks. Tagged door. SK eho

462 F33 7311105148

8184616688 Ramchandani,Ela (305) 978-8004

|STONE,DENNIS L|

2018-07-06T19:02:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

MR ID: 698101695852, MR REMARK: GF...Meter was exchange. No leaks. Provide read. See attached. SK EHO.

462 F32 7905235105

7909410000 LANNIGAN,STEPHEN T (352) 241-7686

1338 LEGENDARY BLVD Batch System Sam Karp

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

462 F31 6984902965

4519029819 STONE,DENNIS L (248) 514-8077

3890 LIBERTY HILL DR Batch System Erick Ortega

2018-07-03T19:02:04.000-05:00 M-EXCHNG

Waiver on file. Turned on. No leaks. Provide read. EHO.

462 F32 3042813226

6336183281 SHARP,DOUG (501) 412-8380

1510 LEDGEMONT LN Reginald Jerome Erick Ortega

2018-07-05T08:02:29.000-05:00 M-ON

Turn on for new customer.I received the waiver and saved it in efile.Ms. Rose Zhang at 866-830-5246.Thanks,Reggie|OPEN DOOR HOMES PHOENIX 2 LLC|

2018-07-06T09:37:20.000-05:00 M-ON

Please turn services on for new customer. Waiver on file. Thanks Whitney|IH4 PROPERTY FLORIDA|

2018-07-09T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-07-03T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

462 F78 3727749510

2445130924 The Better Pool Guy (325) 777-0960

Turned off. No leaks. Locked. Provide read. EHO.

462 F78 4597694087

6808457313 Karma Relaxation Spa, Inc. (646) 510-5281

4420 US HWY 27 #6 Reginald Jerome Erick Ortega

2018-07-02T12:43:54.000-05:00 M-ON

Turn on for new customer.I received the waiver and saved it in efile.Ms. Hongxia Zhang at 646-510-5281.Thanks,Reggie|KARMA RELAXATION SPA,INC|

462 F73 0055485701

4347717417 IH4 PROPERTY FLORIDA (844) 858-9920

3680 BRIAR RUN DR Jerrie Hoffman Erick Ortega

2018-06-18T13:19:01.000-05:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV|SCHABAUER,CONRAD|

2018-07-03T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

3404796415 CAMPITI,DAVID (352) 227-1712

1060 GLENRAVEN LN Glenda Thompson Erick Ortega

2018-07-02T12:29:30.000-05:00 M-RECON

Please reconnect. tag on door. thanks, GT|CAMPITI,DAVID|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

No waiver on door. No one home. At 8:@m EHO. (Unlocked). Read 4530830....11:25am 7/3/18 2nd attempt no one home no tag signed. SK. Today 7/05 at 8:20@m found 

service on. No one home. No waiver on door. Provide read (same read). EHO.

1090 HARMONY LN Ewan Dehnert Erick Ortega

2018-07-05T14:15:45.000-05:00 M-READ

Please take start read and leave on for new. Ela 305-978-8004. Thank you! Ewan CRA|RAMCHANDANI,ELA

2018-07-06T00:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F33 5795719493



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:462 F31 5021657310

6336183281 SHARP,DOUG (501) 412-8380

1510 LEDGEMONT LN Vanessa Brown Erick Ortega

2018-06-26T11:43:22.000-05:00 M-OFF

MANZO,DANA - Primary Phone Number: (407) 455-1088 ** Please turn off, lock and tag for new to apply. Thank you. VanessaB|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

1119 GLENRAVEN LN Isabel Ceballos Danny Green

2018-07-02T12:21:47.000-05:00 M-SIO Water Service Line Break

Customer reported leak at meter. Carolina Callado Phone: 407-371-2631|CALLADO,JUAN|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Got to address read meter. Notice water by meter box. Customer has leaking irrigation head. Told customer to get it fixed. Dg

462 F32 3042998843

2018-07-02T08:28:18.000-05:00 M-RECON

Please restore, waiver on e-file .Jordan 407-559-1087|RUPERT,JORDAN|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Waiver on file. Turned on. No leaks. Provide read. EHO.

462 F33 4441784529

3383095534 Callado,Juan (407) 371-2631

Please take final read lock and leave tag for new. Thanks, Amber|BIO HAZARD CYCLE|

2018-07-03T18:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F78 5432163203

7402876849 Eaton,Emery (203) 506-8722

10319 CASTILLO CT Courtney Cleveland Erick Ortega

4420 US HWY 27 #8 Amber Melendez Erick Ortega

2018-07-02T08:56:03.000-05:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-27T15:44:35.000-05:00 M-OFF

Take final read and confirm meter is off and locked tag door for new to apply-Josie|DORITY,MARSHALL|

2018-06-28T18:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Found meter off and locked. Provide read. EHO.

462 F33 1736332552

READ & LEAVE ON FOR NEW /IC|POKO,SANDRA|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F78 5278483425

1403360023 MERRICK,TODD (407) 929-1157

10334 CALLE DE FLORES DR Josephine Krell Erick Ortega

2018-06-29T20:00:00.000-05:00 2018-06-28T00:00:00.000-05:00 Completed

Hard rain at this moment...I'm turned off. Locked. No leaks. Provide read. EHO. At 3:10 pm. Read 933120.

462 F31 7506716900

0425251127 POKO,SANDRA (321) 578-1488

1572 SHERBROOK DR Isabel Ceballos Erick Ortega

2018-06-28T10:19:22.000-05:00 M-READ

Leave on. No leaks. Provide read. EHO.

462 F78 5149078904

7920244262 DEPANTE,MICHAEL (321) 277-3215

13735 VISTA DEL LAGO BLVD Josephine Krell Erick Ortega

2018-06-27T15:29:34.000-05:00 RMVMTR

Can meter be removed? There has been usage on meter but there has not been a payment since 12/28/17. Please remove and tag door-Josie|DEPANTE,MICHAEL|

4095354964 Lorello,Joseph (631) 428-4097

3825 LIBERTY HILL DR Ewan Dehnert Erick Ortega

2018-06-28T12:27:51.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|LORELLO,JOSEPH|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-25T18:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

Customer not present. Service was unlocked and on upon arrival. Provide read. No leaks present.em

462 F73 8310179339

3481200627 Maine,Linda (480) 861-7356

3735 BRIAR RUN DR Vanessa Brown Erick Ortega

2018-06-20T15:41:49.000-05:00 M-OFF

IRIZARRY,EDITH - Primary Phone Number: (352) 255-1561 ** Please take final read, lock and tag for new to apply. Thank you. VAnessaB|

462 F33 5807245722

4152627773 Johansen,Paul (435) 469-0779

1352 LATTIMORE DR Sylvia Jackson Elizabeth Marshowsky

2018-06-25T08:30:47.000-05:00 M-ON

Please take read and turn on for new customer Stephanie Plummer @ 760-964-8101. Customer will be present|PLUMMER,STEPHANIE|

2018-06-26T18:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

4831171699 ADAMS,SAM (352) 702-6175

3933 DERBY GLEN DR Reginald Jerome Elizabeth Marshowsky

2018-06-25T11:35:03.000-05:00 M-ON

Turn on for new customer** WAIVER ON FILE ** .Sam Adams at 352-702-6175.Thanks,Reggie|ADAMS,SAM|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Provide read,unlock,and turn service on for new customer per instructions. Spoke with customer directly regarding reclaimed service. Advised customer to contact office to 

apply for ce as the meter is already set. No leaks present.em

1109 LATTIMORE DR Sylvia Jackson Erick Ortega

2018-06-26T13:45:46.000-05:00 M-READ

Please take read and turn on for new customer Damaris Torres @ 786-214-1939|TORRES,DAMARIS|

2018-06-27T18:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F33 3055163158

1361669721 Torres,Damaris (305) 484-9466



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9113021655 Ocasio,Joshua (813) 362-8085

3652 BRIAR RUN DR Shonte Campbell Elizabeth Marshowsky

2018-06-21T16:02:11.000-05:00 M-RECON

Please reconnect service, tag on door. If necessary, Joshua can be reached at 813-362-8085 - SHonte|OCASIO,JOSHUA|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Provide read,collect signed waiver,unlock, and restore service for customer per instructions. No leaks present.em

3740 LIBERTY HILL DR Vanessa Brown Elizabeth Marshowsky

2018-06-21T15:50:08.000-05:00 M-RECON

SACCHERI,JOHN - Primary Phone Number: (352) 404-6555 ** Customer will be home please reconnect services. VanesAB|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Customer present. Provide read, unlock, and restore service for customer per instructions. No leaks present.em

462 F73 5904725993

2018-06-22T07:55:10.000-05:00 M-RECON

Pick-up tag and reconnect service. Jason Tefft 352-243-1808........Roslyn|TEFFT,JASON|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Clean out box. Provide read. D.A.

462 F31 9532634934

9530510000 SACCHERI,JOHN (352) 404-6555

Please take beginning read and turn on/// Thanks. Linda Maine 480-861 7356|MAINE,LINDA|

2018-06-25T18:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. See attached for waiver. EHO.

462 F30 7502726740

7503410000 TEFFT,JASON (352) 243-1808

4050 BEACON RIDGE WAY Roslyn Lide-Miller David Alberigi

462 F73 8312182071

3481200627 Maine,Linda (480) 861-7356

3735 BRIAR RUN DR Neal Franklin Erick Ortega

2018-06-25T08:40:11.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-06-21T10:54:31.000-05:00 M-RECON

Pick-up tag and reconnect. Marlene Olga 352-552-2477........Thanks, Roslyn|OGLA,MARLENE|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

Please reconnect, pick up door tag.Michael Conner # 407-383-4414 Thanks, Amber|CONNER,MICHAEL|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Turned on. Customer at home. No leaks. See attached for waiver. Provide read. EHO.

462 F33 3909330161

1896001045 OGLA,MARLENE (352) 552-2477

1271 LATTIMORE DR Roslyn Lide-Miller David Alberigi

2018-06-22T18:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Provide read,collect signed waiver,unlock, and restore service for customer per instructions. No leaks present.em

462 F78 6374532478

7749432428 Petranoff,Thomas (401) 440-0878

10654 VISTA DEL SOL CIR Amber Melendez Erick Ortega

2018-06-21T09:18:48.000-05:00 M-ON

Provide read. Clean out box. Mark road. D.A.

462 F73 3328566610

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Ewan Dehnert Elizabeth Marshowsky

2018-06-21T15:41:49.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Kamal 352-978-7359.. Thank you! Ewan|SAMAROO,KAMAL|

462 F78 0154838188

7468213020 GONZALEZ,MORAYMA S (516) 455-4469

13711 VISTA DEL LAGO BLVD Courtney Cleveland David Alberigi

2018-06-05T10:07:51.000-05:00 M-READ

Please get read and leave on for new . Morayma 516-455-4469|GONZALEZ,MORAYMA S.|

2018-06-22T18:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Waiver not signed. Person present under 18. Wen parents sign waiver will call office. 1:55p.m. D.A. Collect waiver from door. Unlock and reconnect. No leaks at this time. 

Provide read. D.A.

462 F31 8996849571

5452839963 YANEZ,MARIA (352) 272-5582

1608 KENNESAW DR Linette Orengo David Alberigi

2018-06-21T13:25:56.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Miguel can be reached at 407-625-0531. I emailed Josie/Isbel. (Linette-FL 6/21/18)|YANEZ,MARIA|

462 F31 9168215416

9160510000 MURRAY,KATHLEEN (407) 399-9143

3710 LIBERTY HILL DR Dominique Greenfield David Alberigi

2018-06-21T09:57:43.000-05:00 M-RECON

Pick up tag & reconnect service. DG|MURRAY,KATHLEEN|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

6545289586 LEGRAMANGI,MONICA (914) 565-1712

1336 LATTIMORE DR Zakia Bouldin David Alberigi

2018-06-21T09:10:49.000-05:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks|MICHEL,ROLANDO|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

1118 HARMONY LN Linette Orengo David Alberigi

2018-06-21T09:17:28.000-05:00 M-RECON

Please reconnect, tag signed on the door. If necessary Edward can be reached at 570-807-8452. I emailed Josie/Isabel (Linette-FL 6/21/18)|BURGOS,EDWARD|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

462 F33 0324340118

462 F33 6644288608

2404574919 BURGOS,EDWARD (570) 807-8452



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4670186191 Osburn,Nicholas (843) 693-7062

10843 VISTA DEL SOL CIR Batch System Art Austin

2018-06-20T19:10:42.000-05:00 M-CUT

|HOLDSWORTH,ROBERT|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

840 CROOKED BRANCH DR Isabel Ceballos Erick Ortega

2018-06-21T11:00:37.000-05:00 M-RECON

Paid, turn on Pick up tag. /ic|GONZALEZ,SHARON|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. See attached for waiver. EHO.

462 F78 5405661942

2018-06-21T11:58:56.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Robert can be reached at 704-746-2166. I emailed Josie/Isabel (Linette-FL 6/21/18)|HOLDSWORTH,ROBERT|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. See attached for waiver. EHO.

462 F73 8721614858

1243182384 GONZALEZ,SHARON (407) 308-4504

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|CREEVY,KENNETH|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. See attached for waiver. Provide read. EHO.

462 F78 5400313214

4670186191 Osburn,Nicholas (843) 693-7062

10843 VISTA DEL SOL CIR Linette Orengo Erick Ortega

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

462 F33 1321374886

4214861859 Hamade,Dijana (313) 467-2911

1087 GLENRAVEN LN Pennye Merthie Erick Ortega

2018-06-21T08:59:25.000-05:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-06-20T19:10:42.000-05:00 M-CUT

|BOOTH,ERIN E|

|CONNER,MICHAEL|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

462 F30 0970054232

4115182494 FUGGI,MARCUS (407) 551-9859

3953 BEACON RIDGE WAY Batch System Elizabeth Marshowsky

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.

462 F78 6379618292

7749432428 Petranoff,Thomas (401) 440-0878

10654 VISTA DEL SOL CIR Batch System Art Austin

2018-06-20T19:10:42.000-05:00 M-CUT

Provide current meter read, locked service off and tagged door.

462 F78 5438061177

7402876849 Eaton,Emery (203) 506-8722

10319 CASTILLO CT Batch System Art Austin

2018-06-20T19:10:42.000-05:00 M-CUT

|RUPERT,JORDAN|

462 F78 4322085747

4321310000 RADOSTA,SCOTT F (352) 394-2449

14101 VISTA DEL LAGO BLVD Batch System Art Austin

2018-06-20T19:10:42.000-05:00 M-CUT

|RADOSTA,SCOTT F|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Provide current meter read, locked service off and tagged door.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Provide read, lock service off, tag door per instructions. No leaks present.em

462 F31 9537193305

9530510000 SACCHERI,JOHN (352) 404-6555

3740 LIBERTY HILL DR Batch System Elizabeth Marshowsky

2018-06-20T19:10:42.000-05:00 M-CUT

|SACCHERI,JOHN|

462 F31 8998513998

5452839963 YANEZ,MARIA (352) 272-5582

1608 KENNESAW DR Batch System Elizabeth Marshowsky

2018-06-20T19:10:42.000-05:00 M-CUT

|YANEZ,MARIA|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

9160510000 MURRAY,KATHLEEN (407) 399-9143

3710 LIBERTY HILL DR Batch System Elizabeth Marshowsky

2018-06-20T19:10:42.000-05:00 M-CUT

|MURRAY,KATHLEEN|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

4050 BEACON RIDGE WAY Batch System Elizabeth Marshowsky

2018-06-20T19:10:42.000-05:00 M-CUT

|TEFFT,JASON|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

462 F31 9169388795

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Provide read, lock service off, tag door per instructions. No leaks present.em

462 F30 7502167737

7503410000 TEFFT,JASON (352) 243-1808



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Batch System Elizabeth Marshowsky

2018-06-20T19:10:42.000-05:00 M-CUT

1087 GLENRAVEN LN Batch System Elizabeth Marshowsky

2018-06-20T19:10:42.000-05:00 M-CUT

|CREEVY,KENNETH|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

462 F73 3325823150

2018-06-20T19:10:42.000-05:00 M-CUT

|DAVIS,NYDIA|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

462 F33 1320316932

4214861859 Hamade,Dijana (313) 467-2911

|CAMPITI,DAVID|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

462 F33 8089996373

4015122756 DAVIS,NYDIA (613) 342-8036

1227 LATTIMORE DR Batch System Elizabeth Marshowsky

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

462 F33 5797902775

3404796415 CAMPITI,DAVID (352) 227-1712

1060 GLENRAVEN LN Batch System Elizabeth Marshowsky

2018-06-20T19:10:42.000-05:00 M-CUT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-06-20T19:10:42.000-05:00 M-CUT

|MICHEL,ROLANDO|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

462 F33 6642082291

2404574919 BURGOS,EDWARD (570) 807-8452

1118 HARMONY LN Batch System Elizabeth Marshowsky

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

462 F33 0320328945

6545289586 LEGRAMANGI,MONICA (914) 565-1712

1336 LATTIMORE DR Batch System Elizabeth Marshowsky

2018-06-20T19:10:42.000-05:00 M-CUT

Provide read, lock service off, and tag door per instructions. No leaks present.em

462 F33 3905872423

1896001045 OGLA,MARLENE (352) 552-2477

1271 LATTIMORE DR Batch System Elizabeth Marshowsky

2018-06-20T19:10:42.000-05:00 M-CUT

|OGLA,MARLENE|

462 F73 5901809619

9113021655 Ocasio,Joshua (813) 362-8085

3652 BRIAR RUN DR Batch System Elizabeth Marshowsky

2018-06-20T19:10:42.000-05:00 M-CUT

|OCASIO,JOSHUA|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

|SAMAROO,KAMAL|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Provide read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present. Advised customer of the error via door tag. Em

462 F31 7701639237

6350848398 Patel,Hetal (407) 473-3746

1580 SHERBROOK DR Carl Crutchfield Erick Ortega

462 F73 8187137403

8184439402 MAUER,PAUL (352) 242-4809

3719 BRIAR RUN DR Ewan Dehnert Elizabeth Marshowsky

2018-06-18T15:25:07.000-05:00 HIBILL

Please re read meter and check for leaks. Customer usage very high and stated they were even on vacation. Contact Paul 352-242-4809 with any questions. Thank you! 

Ewan|MAUER,PAUL|

2018-06-19T18:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

4321310000 RADOSTA,SCOTT F (352) 394-2449

14101 VISTA DEL LAGO BLVD Ewan Dehnert Erick Ortega

2018-06-21T07:34:59.000-05:00 M-RECON

Please reconnect. ** WAIVER ON DOOR ** Thank you! Ewan|RADOSTA,SCOTT F|

2018-06-21T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. See attached for waiver. Provide read. EHO.

840 CROOKED BRANCH DR Batch System Elizabeth Marshowsky

2018-06-20T19:10:42.000-05:00 M-CUT

|GONZALEZ,SHARON|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

462 F78 4326989621

|BURGOS,EDWARD|

2018-06-21T19:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

Provide read, lock service off, and tag door per instructions. No leaks present.em

462 F73 8720039054

1243182384 GONZALEZ,SHARON (407) 308-4504



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

8987410000 DOYLE,JEFFREY (352) 394-7791

1447 LAKEMIST LN Josephine Krell David Alberigi

1495 MISTY GLEN LN Courtney Cleveland David Alberigi

2018-06-13T09:19:32.000-05:00 HIBILL

Please confirm bill read is correct . Usage was very high compared to customers normal consumption history . William 631-806- 5695 ** Please call contact 30 min prior he 

would like to be present .|GARBARINO,WILLIAM R|

2018-06-14T20:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Meter read wrong on 6/4. Correct read is 218620. Provide read. No tag. Met with customer. D.A.

462 F32 8988399346

2018-06-15T10:37:31.000-05:00 M-ON

Take final read leave on for new customer. Sean Mr. Patel 407-473-3716 (if needed) Cust adv that the water is not on. Customer present for turn on. Thanks 

Pennye|PATEL,BRIJSH B|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Turned on. No leaks. Waiver on door. See attached. Provide read. EHO.

462 F31 5359799227

5356410000 GARBARINO,WILLIAM R (631) 806-5695

COLSTON,JAMES - Primary Phone Number: (407) 694-8163 ** Please take final read, lock , and tag for new to apply. Thank you. VanessaB|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F32 6271393657

0753910772 PATEL,BRIJESH B (407) 473-3716

1414 LAKEMIST LN Sean Ashcraft Erick Ortega

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F32 6270963876

0753910772 PATEL,BRIJESH B (407) 473-3716

1414 LAKEMIST LN Vanessa Brown Erick Ortega

2018-06-11T14:27:44.000-05:00 M-OFF

2018-06-15T13:19:21.000-05:00 M-READ

obtain start read and leave on for new customer/Carl|PATEL,HETAL|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|WILLIAMS,EDWARD|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Provide accurate read. Check read history for discrepancies, none found. No leaks present.em

462 F32 5294804667

5293510000 CARDOSO,RACHEL (352) 432-5653

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

4.5 GPM observed going through meter. No answer at front door. Walked around premise and found hose bib opened with hose running. (Refer to attached image) Made area 

supervisor aware of situation. Left message with available customer contact. Advised customer of situation via door tag as well. Meter no longer registers water moving at 

462 F33 1334600476

1559073182 WILLIAMS,EDWARD (240) 351-2568

1054 HARMONY LN Shelia Meacham Elizabeth Marshowsky

2018-06-12T09:42:15.000-05:00 M-REREAD

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

462 F33 4591223914

7285775344 MADURO,DWAYNE (340) 514-3255

3812 BRECKINRIDGE LN Shelia Meacham Elizabeth Marshowsky

2018-06-12T09:44:43.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|CARR,LEROY S|

462 F33 6932368354

4975142997 Hanks,Jarrod (407) 927-0951

1093 LATTIMORE DR Shelia Meacham Elizabeth Marshowsky

2018-06-12T09:51:34.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

2018-05-29T15:28:09.000-05:00 TESTMTR

Jeffrey called requesting a meter test, he is still disputing read in april please call ph#6097925453-Josie|DOYLE,JEFFREY|

2018-06-13T20:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Left msg 5/30 1:05p.m. D.A.spoke to Mr. Doyle 5/31/ by phone. He stated is out of town and will not get back till 6/13. He stated will call me when he gets back. D.A. Test 

scheduled for Wednesday 6/13 10:00a.m. D.A. Meter passed the performance test. Total % accuracy is 99%. No need to replace meter. D.A.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide accurate read per instructions. No leaks present.em

462 F32 5777695251

5777410000 GORSKI,JEROME (352) 536-2007

462 F31 7291296422

9701782101 ALVAREZ,ANIBAL (610) 858-8564

1600 ORANGETHORPE LN Shelia Meacham Elizabeth Marshowsky

2018-06-12T10:31:52.000-05:00 M-REREAD

Please provide read for billing. Read on file has to many digits. Thanks Shelia|KAUCZKA,JAMES|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

0543685615 PLATO,DONNA (352) 243-2995

4037 GREYSTONE DR Shelia Meacham Elizabeth Marshowsky

2018-06-12T09:33:48.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|PLATO,DONNA|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

GOLF COURSE REST AREA 5TH TEE Shelia Meacham Elizabeth Marshowsky

2018-06-12T09:36:35.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CELEBRATION GOLF MANAGEMENT LLC|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No water currently moving through meter. No leaks present. em

462 F32 8648372204

2018-06-12T09:35:24.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CARDOSO,RACHEL|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

462 F32 5029308808

4725022554 Legends Golf Orlando LLC (407) 625-0531

1202 LEGENDARY BLVD Shelia Meacham Elizabeth Marshowsky



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1608 KENNESAW DR Linette Orengo David Alberigi

2018-06-08T15:25:13.000-05:00 HIBILL

Please re-read meter check for leaks. Customer concerned of high bill. Please tag door with findings. If necessary Maria can be reached at 352-272-5582. (Linette-FL 

6/8/18)|YANEZ,MARIA|

2018-06-11T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Small leak. Approx 0.120 gpm. Use in 7 days is 2960 gallons or approx 423 gpd. 30 day projected use would be approximately 12690 gallons, on high side of normal. Spoke to 

Mr. has been hand watering a dry spot on grass and has a toilet that acts up intermittently. With the small leak and xtra use, could have been the problem. No pool but has a 

462 F32 1987301628

2018-06-12T09:37:48.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|BROWN,SUSAN|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Provide accurate read per instructions. No leaks present.em

462 F31 8998829767

5452839963 YANEZ,MARIA (352) 272-5582

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|ECKERT,TERRY|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

462 F31 1209894497

1204410000 BROWN,SUSAN (352) 243-1111

1600 KENNESAW DR Shelia Meacham Elizabeth Marshowsky

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.

462 F31 7373445186

7376410000 ECKERT,TERRY (352) 243-2424

1490 MISTY GLEN LN Shelia Meacham Elizabeth Marshowsky

2018-06-12T09:29:13.000-05:00 M-REREAD

1402 LAKEMIST LN Shelia Meacham Elizabeth Marshowsky

2018-06-12T09:49:53.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|GORSKI,JEROME|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take start read and turn on for new. Someone will be home. If necessary Sung can be reached at 917-587-4676. (Linette-FL 6/6/18)|CHANG,SUNG|

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

No one home at this time 8:00@m EHO. Read (1001440). Called 12:32 spoke with customer who will be present at 1:30.em customer present Provide read and turn service on 

for new customer per instructions. No leaks present.em

462 F78 6585260799

2018-06-11T18:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Customers present. Customer told me have a problem with one of the toilets. No leaks at the moment. Provide read. EHO.

462 F73 2581460162

1095267158 Thomas,Tonya (352) 460-3586

3736 BRIAR RUN DR Linette Orengo Elizabeth Marshowsky

2018-06-06T11:41:29.000-05:00 M-ON

Tag on door. Took read of 1033270. No leaks EHO

462 F73 7227869790

0298503727 ROMAN,DAISY (407) 230-2357

3739 BRIAR RUN DR Ewan Dehnert Erick Ortega

2018-06-08T16:00:00.000-05:00 M-REREAD

Please re read meter and check for leaks. Tag door with meter read and findings. Thank you! Ewan|ROMAN,DAISY|

462 F31 7490982496

2965885992 Ellis,Gillian (407) 963-0125

1624 KENNESAW DR Vanessa Brown Erick Ortega

2018-06-08T15:06:57.000-05:00 M-ON

ELLIS,GILLIAN - Primary Phone Number: (407) 963-0125 ** Please take final read and leave on for new. Thank you. VanessaB

2018-06-11T18:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

9332497915 Negron-Guerreo,Khristina (352) 717-1293

1240 LEGENDARY BLVD Vincent Hicks Erick Ortega

2018-06-08T10:27:26.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|CAMXVIII TRUST|

2018-06-11T20:00:00.000-05:00 2018-06-11T00:00:00.000-05:00 Completed

Hang tag. No leaks. Provide read. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned off. No leaks. Locked. Provide read. EHO.

462 F78 9429219363

9970083302 INTEGRATIVE LLC (407) 977-3434

4290 S US HWY 27 104 Ewan Dehnert Erick Ortega

2018-06-05T14:51:33.000-05:00 M-READ

Please turn off, take final read, and tag for new. Thank you! Ewan|VISTA CLINICAL DIAGNOSTICS|

2018-06-06T00:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

2965885992 Ellis,Gillian (407) 963-0125

1624 KENNESAW DR Ewan Dehnert Erick Ortega

2018-06-05T12:17:43.000-05:00 M-READ

Please turn off, take final read, and tag for new. Thank you! Ewan|LINGARD,HOWARD|

2018-06-06T00:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

13501 VERDE CT Vanessa Robinson Erick Ortega

2018-06-06T13:57:33.000-05:00 M-RECON

Please reconnect waiver on door and someone is at home thanks vfr|JONES,KHADIJAH|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. See attached for waiver. EHO.

462 F31 7492642346

2018-06-05T10:56:18.000-05:00 M-OFF

Customer paid with NSF to reconnect, please lock meter and tag door with past due $295.69. -Kylie|JONES,KHADIJAH|

2018-06-06T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F78 6582894946

3410828114 Jones,Khadijah (352) 874-7851

3410828114 Jones,Khadijah (352) 874-7851

13501 VERDE CT Kylie Crowley Erick Ortega



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1075 GLENRAVEN LN Lucity User Elizabeth Marshowsky

2018-06-02T11:31:07.000-05:00 M-SIO General Investigation

Customer concerned about water leaking out of a pipe in front yard.

2018-06-02T12:26:00.000-05:00 2018-06-02T00:00:00.000-05:00 Completed

After speaking via phone it was determined the backflow in his neighbors yard was leaking. Declined the need for on call service.

2018-06-04T13:51:53.000-05:00 M-EXCHNG

Meter serial number does not match serial number on account. Please replace meter. D.A.

2018-06-04T17:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Replace meter 19906184 with new meter 18426933. Replace dchk due to age. Excavate front of box to gain access to valve. Backfill. Serial number on original meter is 

29342565. D.A. Made contact with customer.

462 F33 2621285071

2624610000 PITTMAN,JESSE L (352) 394-5129

Deborah 781-552-1328 ** Please take final read and leave on for new. Thank you. VanessaB|SCHOFIELD,DEBORAH|

2018-06-05T00:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F31 2349711260

2518441054 HELM,ANGIE (614) 206-5579

1390 MISTY GLEN LN Lucity User David Alberigi

2018-06-05T00:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F32 6950536408

9657446790 Schofield,Deborah (781) 552-1328

1255 LEGENDARY BLVD Vanessa Brown Erick Ortega

2018-05-30T14:41:04.000-05:00 M-READ

462 F78 2784580638

0852417534 BRUSH,JULIE (614) 600-7476

10417 CALLE DE FLORES DR Tina Richardson Erick Ortega

2018-06-04T13:43:12.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|BRUSH,JULIE|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take start read and leave on for new-Josie|SEEFELDT,BRIAN|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer. No leaks present.em

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide starting read and leave service on for new customer per instructions. No leaks present.em

462 F78 9107573915

0468486492 Seefeldt,Brian (817) 676-6100

10901 VISTA DEL SOL CIR Josephine Krell Elizabeth Marshowsky

2018-06-01T14:19:03.000-05:00 M-READ

Spoke with customer advise do issues at plant will call as a courtesy when issues are resolved. Called again with update all issues are resolved 12:45 em

462 F33 3092865453

2984556476 Atalay,Aydin (407) 902-9902

1020 GLENRAVEN LN Josephine Krell Elizabeth Marshowsky

2018-05-31T15:11:46.000-05:00 M-READ

Take start read and leave on for new-Josie|ATALAY,AYDIN|

462 F33 2050556286

9165785413 MARTINO,JOHN (352) 988-0333

1154 LATTIMORE DR Lucity User Elizabeth Marshowsky

2018-06-02T11:56:05.000-05:00 M-SIO General Investigation

Customer has no reuse water. Cannot irrigate.

2018-06-02T09:07:00.000-05:00 2018-06-02T00:00:00.000-05:00 Completed

2724610000 BASCOMBE,SHARON (407) 462-3910

1071 GLENRAVEN LN Lucity User Elizabeth Marshowsky

2018-06-02T08:56:05.000-05:00 M-SIO General Investigation

Customer concerned about water hemorrhaging from pipes here curb. Please investigate.

2018-06-02T09:53:00.000-05:00 2018-06-02T00:00:00.000-05:00 Completed

Upon arrival advised customer the water is coming from her back flow. Explained this is not our equipment and she will need to refer to a plumber for assistance. Customer 

declined the option to turn water off at curb until a professional comes. No leaks present. Provide read

462 F33 2728481621



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

462 F31 0880876317

9542722125 CAMERON,COLLETTE (352) 217-0943

1551 SHERBROOK DR Carl Crutchfield Erick Ortega

2018-05-25T11:15:53.000-05:00 M-RECON

Cust made payment can we please reconnect service-cust will be present/carl|CAMERON,COLLETTE|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

1095267158 Thomas,Tonya (352) 460-3586

3736 BRIAR RUN DR Ewan Dehnert Erick Ortega

2018-05-22T15:47:25.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan|ALCALDE,CHRISTINA|

2018-05-29T18:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

1096 GLENRAVEN LN Linette Orengo Danny Green

2018-05-11T10:17:46.000-05:00 M-READ

Please take start read and leave on for new. If necessary Kevin can be reached at 571-306-2332. (Linette-FL 5/11/18)|BENORE,KEVIN|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Read meter leave on for new no leaks present dg

462 F73 2588012223

2018-05-30T14:55:24.000-05:00 M-READ

|COGGSHALL,DAVID|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Provide read per instructions. No leaks present.em

462 F33 6601621251

3223325554 Benore,Kevin (407) 476-4455

462 F78 3234259466

0313221031 Coggshall,David (352) 396-2379

13732 CALLE DE ORA CT Shonte Campbell Elizabeth Marshowsky



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3842 BEACON RIDGE WAY Vanessa Brown Sam Karp

2018-05-24T10:52:29.000-05:00 M-ON

Ana Sanchez 786-461-2817 ** Please reconnect service for both irrigation and residential water, customer is home and tag on the door. Thank you. VanessaB|SANCHEZ,ANA 

LIDIA|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

2018-05-24T15:32:44.000-05:00 M-RECON

Please reconnect **WAIVER ON DOOR** Thank you! Ewan|CONNER,MICHAEL|

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

462 F30 8855202835

3824408568 SANCHEZ,ANA LIDIA (786) 461-2817

Please reconnect service, tag on door. If necessary, Maha can be reached at 352-256-1544 - Shonte|HASSANEIN,MAHA|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Turned on. No leaks. Tag on door. See attached. Provide read. EHO.

462 F78 6371653390

7749432428 Petranoff,Thomas (401) 440-0878

10654 VISTA DEL SOL CIR Ewan Dehnert Sam Karp

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Found this one on all ready...no leaks. Provide read. EHO.

462 F31 7505278235

0425251127 POKO,SANDRA (321) 578-1488

1572 SHERBROOK DR Shonte Campbell Erick Ortega

2018-05-25T10:46:06.000-05:00 M-RECON

Turned on. No leaks. Customer at home. Provide read. EHO.

462 F32 0571945749

3299517456 Cottrell,Jennifer (407) 353-0474

1395 LEGENDARY BLVD Pennye Merthie Erick Ortega

2018-05-25T10:26:19.000-05:00 M-RECON

Pick up tag and reconnect Sent email to dispatch/ Josie, Isabel. Thanks Pennye|ZAKHARY,PETER|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reconnect service, customer present - Shonte|BRANCHEDOR,LAURAINE|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Customer at home. See attached for waiver. Turned on. No leaks. Provide read. EHO.

462 F33 6228238814

5249509578 BRANCHEDOR,LAURAINE (863) 414-8732

1016 GLENRAVEN LN Shonte Campbell Erick Ortega

2018-05-24T10:45:17.000-05:00 M-RECON

No one at home...waiting for waiver. EHO. At 2:05pm Read is 1068010. Service unlocked and on upon arrival. Customer present. Provide read,. No leaks present.em

462 F78 6584683468

3410828114 Jones,Khadijah (352) 874-7851

13501 VERDE CT Jerrie Hoffman Erick Ortega

2018-05-24T10:37:35.000-05:00 M-RECON

Please collect signed door tag and reconnect today for Khadijah 352-874-7851 - Thanks, Jerrie NV|JONES,KHADIJAH|

462 F33 2186605218

7182435118 DONALDSON,BRIAN (516) 902-5973

3969 DERBY GLEN DR Shonte Campbell Elizabeth Marshowsky

2018-05-24T12:00:52.000-05:00 M-RECON

Please reconnect service, customer is present - Shonte|DONALLDSON,AVA|

2018-05-24T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

3839978037 Aderanti,Adenike (614) 598-5247

1373 LATTIMORE DR Isabel Ceballos Sam Karp

2018-05-24T08:07:38.000-05:00 M-ON

PAID TURN ON CUSTOMER IS HOME /IC|SEIJO,ALEXANDRA I|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

Grab tag unlock turn on no leaks customer home SK

462 F33 3502847374



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

462 F33 2723196498

2724610000 BASCOMBE,SHARON (407) 462-3910

1071 GLENRAVEN LN Vanessa Brown Sam Karp

2018-05-24T15:36:10.000-05:00 M-RECON

SHARON BASCOMBE 407-462-3910 ** If possible please reconnect services today. Tag is on the door. Thank you. VanessaB|BASCOMBE,SHARON|

3835794478 MARTINEZ,DAMARIS (786) 797-3197

1199 LEGENDARY BLVD Lorie Mayeski Sam Karp

2018-05-24T08:48:15.000-05:00 M-RECON

Please restore residential service. Signed Tag on door. Thanks, Lorie *Dispatched Out*|MARTINEZ,DAMARIS|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

1022 HARMONY LN Carl Crutchfield Erick Ortega

2018-05-24T12:02:13.000-05:00 M-RECON

Cust made payment can we please reconnect service, tag on door/carl|SEWALL,YALHITZA|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. See attached for waiver. EHO.

462 F32 2774076873

2018-05-24T11:09:09.000-05:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks|BOWER-CARR,ANN MARIE|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. See attached for waiver. Provide read. EHO.

462 F33 3774603046

9729848599 SEWALL,YALHITZA (407) 902-3301

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Customer at home. Turned on. No leaks. Provide read. EHO.

462 F32 9589015106

8979608730 Steele,Melody (417) 619-6859

4077 GREYSTONE DR Zakia Bouldin Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1199 LEGENDARY BLVD Batch System Erick Ortega

2018-05-23T19:07:48.000-05:00 M-CUT

2018-05-23T19:07:48.000-05:00 M-CUT

|MCGINNIS,ERIC|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F32 2776772002

3835794478 MARTINEZ,DAMARIS (786) 797-3197

|SEIJO,ALEXANDRA I|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F33 7909761792

6382515251 MCGINNIS,ERIC (407) 697-0202

1199 LATTIMORE DR Batch System Erick Ortega

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F33 3500667520

3839978037 Aderanti,Adenike (614) 598-5247

1373 LATTIMORE DR Batch System Erick Ortega

2018-05-23T19:07:48.000-05:00 M-CUT

Grab tag unlock turn on no leaks SK

462 F33 2729879834

2724610000 BASCOMBE,SHARON (407) 462-3910

1071 GLENRAVEN LN Batch System Erick Ortega

2018-05-23T19:07:48.000-05:00 M-CUT

|BASCOMBE,SHARON|

2018-05-24T20:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F32 9582480689

8979608730 Steele,Melody (417) 619-6859

4077 GREYSTONE DR Batch System Erick Ortega

2018-05-23T19:07:48.000-05:00 M-CUT

Turned off. No leaks. Locked. Provide read. EHO.

462 F78 6374780383

7749432428 Petranoff,Thomas (401) 440-0878

10654 VISTA DEL SOL CIR Batch System Erick Ortega

2018-05-23T19:07:48.000-05:00 M-CUT

|CONNER,MICHAEL|

462 F33 3773752370

9729848599 SEWALL,YALHITZA (407) 902-3301

1022 HARMONY LN Batch System Erick Ortega

2018-05-23T19:07:48.000-05:00 M-CUT

|SEWALL,YALHITZA|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

5249509578 BRANCHEDOR,LAURAINE (863) 414-8732

1016 GLENRAVEN LN Batch System Erick Ortega

2018-05-23T19:07:48.000-05:00 M-CUT

|BRANCHEDOR,LAURAINE|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

|MARTINEZ,DAMARIS|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F33 6229605198



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

462 F31 7507746926

0425251127 POKO,SANDRA (321) 578-1488

1572 SHERBROOK DR Batch System Erick Ortega

7819401703 JACKSON,CHRISTIANA (614) 893-1921

851 CROOKED BRANCH DR Batch System Erick Ortega

2018-05-23T19:07:48.000-05:00 M-CUT

|JACKSON,CHRISTIANA|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

13501 VERDE CT Batch System Erick Ortega

2018-05-23T19:07:48.000-05:00 M-CUT

|JONES,KHADIJAH|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F73 6383536224

2018-05-23T19:07:48.000-05:00 M-CUT

|SANCHEZ,ANA LIDIA|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F78 6587036066

3410828114 Jones,Khadijah (352) 874-7851

|BOWER-CARR,ANN MARIE|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F30 8854413616

3824408568 SANCHEZ,ANA LIDIA (786) 461-2817

3842 BEACON RIDGE WAY Batch System Erick Ortega



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:851 CROOKED BRANCH DR Ewan Dehnert Sam Karp

2018-05-24T12:10:39.000-05:00 M-ON

Please get read at reconnect and leave on for new apply .

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

462 F73 6387708163

7819401703 JACKSON,CHRISTIANA (614) 893-1921

|CAMERON,COLLETTE|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F33 2182428288

7182435118 DONALDSON,BRIAN (516) 902-5973

3969 DERBY GLEN DR Courtney Cleveland

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F31 0888282376

9542722125 CAMERON,COLLETTE (352) 217-0943

1551 SHERBROOK DR Batch System Erick Ortega

2018-05-23T19:07:48.000-05:00 M-CUT

Turned off. No leaks. Locked. Provide read. EHO.

462 F33 2180418464

7182435118 DONALDSON,BRIAN (516) 902-5973

3969 DERBY GLEN DR Batch System Erick Ortega

2018-05-23T19:07:48.000-05:00 M-CUT

|DONALLDSON,AVA|

2018-05-23T19:07:48.000-05:00 M-CUT

|HASSANEIN,MAHA|

2018-05-24T19:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F33 0713404877

2386597187 Ojeda,Melinda (407) 285-1609

Customer present. Provide starting read, unlock, and turn service on for new customer per instructions. No leaks present.em

462 F33 9248420600

4076194362 Holtzman,Jana (727) 599-5214

1122 LATTIMORE DR Tina Richardson Erick Ortega

2018-05-21T13:43:11.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|GILER,EDIN|

462 F33 9242491680

4076194362 Holtzman,Jana (727) 599-5214

1122 LATTIMORE DR Sean Ashcraft Elizabeth Marshowsky

2018-05-22T09:48:46.000-05:00 M-ON

Turn on for new customer will be present. between 8am and 12 pm . Sean|VAZQUEZ,FRANCISCO|

2018-05-23T18:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

4205410000 RICHARDS,SCOTT W (352) 241-9422

4056 GREYSTONE DR Courtney Cleveland David Alberigi

2018-05-22T14:32:49.000-05:00 HIBILL

Please investigate . Customer is disputing usage between 03/07 - 04/07 Mrs. Richards 352-241-9422|RICHARDS,SCOTT W|

2018-05-23T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

This was not a high bill. Customer is trying to get info on a charge on a bill. Apparently the CSR couldn't answer her question, so she told the customer ops would come out and 

explain it to her, which I could not do. I suggested to her to call back and talk to a supervisor. Use at this premise is approximately 103 gpd which is approximately 3120 gallons 

2018-05-24T14:16:00.000-05:00 M-RECON

Please reconnect. ** SOMEONE WILL BE HOME FOR RESTORE** Thank you! Ewan|JACKSON,CHRISTIANA|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Grab tag unlock turn on no leaks SK

462 F32 4205192248



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

462 F73 2891254952

2372593556 Cullen,Chris (407) 718-2977

9891326686 Anderson,Kaitlin (813) 470-9670

3826 BEACON RIDGE WAY Roslyn Lide-Miller Erick Ortega

2018-05-17T09:11:56.000-05:00 M-READ

Take final read and leave on for new. Chris with Offer Pad LLC 602-777-7313......Roslyn|OFFER PAD LLC|

2018-05-18T18:00:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

3707 BRIAR RUN DR Dominique Greenfield Erick Ortega

2018-05-18T08:55:49.000-05:00 M-READ

take final read & leave on for new. DG|BRUNO,KERRI|

2018-05-21T18:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F30 8165383778

2018-05-22T08:25:49.000-05:00 M-REREAD

Take read...EHO.

2018-05-22T17:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Meter off. No leaks. Provide read. EHO.

462 F73 9566033221

0265345802 IH Six Property Florida LP (844) 858-9885

Please take start read and leave on for new. If necessary Melinda can be reached at 407-285-1609. (Linette-FL 5/21/18)|OJEDA,MELINDA|

2018-05-22T18:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F30 4764688458

8312197272 Hall-Kirby,Cynthia (727) 455-6037

4045 BEACON RIDGE WAY Lucity User Erick Ortega

1077 LATTIMORE DR Linette Orengo Erick Ortega

2018-05-21T15:56:52.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-05-14T14:39:27.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|PROPERTY OWNER 4 LLC|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Read meter no leaks SK

462 F73 2461316389

Take final read and leave on for new. Shanika Darryl Church-352-321-0805|CHURCH,DARRYL A|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Read meter and left on no leaks SK

462 F73 6797790412

8807752722 PROPERTY OWNER 4 LLC (435) 713-2164

831 CROOKED BRANCH DR Kimberly Bennett Sam Karp

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Read meter no leaks SK

462 F33 4249957352

3709218205 CHURCH,DARRYL A (352) 242-6383

1086 HARMONY LN Shanika Simmons Sam Karp

2018-04-30T12:46:58.000-05:00 M-READ

Read meter left on no leaks SK

462 F78 6280786952

6937414279 May,Gena (407) 775-0500

13510 PALO CT Kimberly Bennett Sam Karp

2018-05-14T14:46:35.000-05:00 M-NOREAD

NO READ - Please reread met for billing. Kim|MAY,GENA|

3517 FOXCHASE DR Linette Orengo Sam Karp

2018-05-10T13:48:39.000-05:00 M-READ

Please take start read and leave on for new. If necessary Chris can be reached at 407-718-2977. (Linette-Fl 5/10/18)|CULLEN,CHRIS|

2018-05-17T18:00:00.000-05:00 2018-05-17T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

No leaks. Provide read. See attached. EHO.

462 F31 7399490878

Johanna is going to work on this to put it on CC&B. New meter # 18426851...no leaks. Provide read. EHO.

462 F33 8122190725

1542179312 Rodriguez,Ana (407) 416-9436

1091 GLENRAVEN LN Shelia Meacham Erick Ortega

2018-05-10T09:58:11.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|MORA,LORRAINE|

462 F31 7030221617

5397627691 Magness,Leslie (228) 238-4466

3780 LIBERTY HILL DR Shelia Meacham Erick Ortega

2018-05-10T10:01:07.000-05:00 M-REREAD

Please complete meter exchange in CC&B for billing. This location has a new meter. Thanks Shelia|SHENDOK,DANIELLE|

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

9566868080 NORWOOD,WILLIAM (407) 616-4835

10304 CALLE DE FLORES DR Kimberly Bennett Sam Karp

2018-05-14T14:37:57.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim|NORWOOD,WILLIAM|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Read meter no leaks SK

3586 FOXCHASE DR Kimberly Bennett Sam Karp

2018-05-14T14:40:45.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing and check if any leaks. Tag customer if need. Kim|DURHAM,CANDY|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Read meter no leaks SK

462 F78 6662781267

1345889369 DURHAM,CANDY (352) 223-9787



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8471673458 Gallagher,Julia (937) 477-7076

1385 LATTIMORE DR Reginald Jerome Erick Ortega

2018-05-08T11:56:19.000-05:00 M-READ

Turn on for new customer.Check CS office for waiver.Mrs. Yolanda Lord-Cole at 407-247-9647.Thanks,Reggie|COLE-LORD,YOLANDA|

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

1447 LAKEMIST LN Vanessa Brown David Alberigi

2018-05-09T11:32:26.000-05:00 HIBILL

Customer has extremely high usage for the read date of 04/03/2018 and then it goes back to normal for the read from 05/03/2018. Please re read meter and check for signs of 

leaks. Customer stats that she has done nothing different. Thank you. VAnessaB CUSTOMER CONTACT: JEFFERY DOYLE 352-394-7791|DOYLE,JEFFREY|

2018-05-10T20:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

No leaks. Use in 7 days is 190 gallons or approx 27g/d. 30 day projected use would be approx 840 gallons. No one home. Tagged door. Tried calling, no answer, left msg. Has 

pool. Does it have auto fill? What about a water softener? Has irrigation meter. Provide read. D.A.

462 F33 1909681269

2018-05-10T09:53:38.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia|GINGRASSO,HEATHER|

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Johana is going to work on this one. (Fixed). New meter # 18167809. See attached...No leaks. Provide read. EHO.

462 F32 8980710614

8987410000 DOYLE,JEFFREY (352) 394-7791

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|NANSEN,ALEXANDER|

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.

462 F32 0318754992

0268976860 Gingrasso,Heather (501) 626-7226

4032 GREYSTONE DR Shelia Meacham Erick Ortega

7391410000 NANSEN,ALEXANDER (352) 243-6942

1529 SHERBROOK DR Shelia Meacham Erick Ortega

2018-05-10T10:02:24.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-01T07:55:46.000-05:00 M-ON

Please take start read and turn on for new. Tag is signed on the door. If necessary Tanisha can be reached at 347-254-4869. (Linette-FL 5/1/18)|MOLERO,TANISHA|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. See attached. EHO.

PLEASE TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA|

2018-05-03T00:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

This property is no vacant. Look like this customer was here for some time around 1 year.( Character Care). I talk with the customer been here around 1 month and he said that 

he is going to call today. See attached. No leaks. Provide read. EHO.

462 F33 6797186511

5422343048 Molero,Tanisha (347) 254-4869

3820 BRECKINRIDGE LN Linette Orengo Erick Ortega

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

This service found open...no leaks. Customer at home. Provide read. EHO.

462 F78 5436581749

0597497341 Capitao Duda Real Estate LLC (407) 209-5970

4300 S US HWY 27 104 N Lisa August Erick Ortega

2018-05-01T09:27:15.000-05:00 VACANCY

Leave on. No leaks. Provide read. EHO.

462 F31 9530681068

9530510000 SACCHERI,JOHN (352) 404-6555

3740 LIBERTY HILL DR Gwendolyn Hill Erick Ortega

2018-05-03T12:01:03.000-05:00 M-RECON

Reconnect service customer will be home. Thanks, Gwen|SACCHERI,JOHN|

462 F78 1590488411

0022968653 Henry,Camille (304) 514-9858

13718 COLINA CT Vanessa Brown Erick Ortega

2018-05-08T12:52:09.000-05:00 M-READ

Donna 407-947-9919 ** Please take final read and leave on for new. Thank you. VanessaB|WALDON LLC|

2018-05-09T18:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Read meter unlock turn on no leaks present dg

Check cl 2.0 normal for that area Read 257439 dg Jennifer schwades talked to customer

462 F32 1981971844

9332497915 Negron-Guerreo,Khristina (352) 717-1293

1240 LEGENDARY BLVD Jennifer Akers Danny Green

2018-04-30T11:21:48.000-05:00 M-RECON

Please reconnect as customer has paid. Waiver on file. Carolina can be reached at 310-640-3070.. Thanks Jen|CAMXVIII TRUST|

462 F33 5402029949

6653351595 BUONINCONTRI,LAURA (347) 307-0425

1088 GLENRAVEN LN Dominique Greenfield Danny Green

2018-04-30T08:45:56.000-05:00 M-SIO Water Quality

Check chlorine level. Customer says fish are dying

2018-05-01T09:46:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

4102681755 Lemus,Christian (407) 600-5974

14130 VISTA DEL LAGO BLVD Zakia Bouldin Erick Ortega

2018-04-30T12:01:52.000-05:00 M-READ

Please take final read and leave on. Thanks|MIKSA,LEANNE|

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

10319 CASTILLO CT Carl Crutchfield Erick Ortega

2018-05-01T12:43:00.000-05:00 M-READ

Obtained read and leave on for new cust/Carl|RUPERT,JORDAN|

2018-05-02T18:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F78 6155088668

462 F78 5435011768

7402876849 Eaton,Emery (203) 506-8722



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7499105109 Wiest,Bert (714) 330-7210

1076 GLENRAVEN LN Tina Richardson Erick Ortega

2018-04-26T14:59:27.000-05:00 M-ON

someone will be present please call nancy miller prior to arrival at 571-228-4228.|WIEST,BERT

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

1076 GLENRAVEN LN Tina Richardson Erick Ortega

2018-04-26T14:59:27.000-05:00 M-ON

someone will be present please call nancy miller prior to arrival at 571-228-4228.|WIEST,BERT

2018-04-27T18:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

462 F33 0209667149

2018-04-27T11:56:54.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Joseph can be reached at 917-282-7349. I emailed Josie/Isabel (Linete-FL 4/27/18)|CHERY,JOSEPH

2018-04-27T20:00:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Customer present. Provide read, unlock, and restore service to customer per instructions. No leaks present.em

462 F33 0209667149

9672085906 Wiest,Bert (714) 330-7210

take final read and turn off tag door for new to apply-Josie|BANAHAN,KARIN|

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present em

462 F33 0360163898

0364610000 CHERY,JOSEPH (917) 282-7349

1081 HARMONY LN Linette Orengo Elizabeth Marshowsky

462 F32 2597192706

4209931208 Kerlish,Michael (321) 320-1208

4070 GREYSTONE DR Josephine Krell Elizabeth Marshowsky

2018-04-27T10:15:30.000-05:00 M-OFF



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-04-24T10:43:01.000-05:00 HIBILL

Reread meter check for leaks customer states he hasn't used 60,00 gals this month. Please tag door with findings. Sean|OSTERBERG,LINDA

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

|ALL CHARACTER CARE|

2018-04-26T19:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg

462 F78 2941702663

2943310000 OSTERBERG,LINDA (407) 467-4844

14108 VISTA DEL LAGO BLVD Sean Ashcraft Danny Green

2018-04-26T20:00:00.000-05:00 2018-04-26T00:00:00.000-05:00 Completed

Upon arrival customer stated it was his irrigation head leaking but he knew we don't fix that. He stated the box was low and rubbing against meter. Also pointed at that the nut 

was leaking. We raised box and replaced both gaskets. Flushed house line no leaks. SK EHO

462 F78 1639391431

4870879779 DCM Fitness LLC DBA 9Round (352) 630-3468

4300 S US HWY 27 104 S Batch System Danny Green

2018-04-23T19:09:01.000-05:00 M-CUT

No leaks detected. Provide read. EHO.

462 F78 1969575078

4059093822 FREO FLORIDA LLC (844) 858-9919

10322 CALLE DE FLORES DR Tina Richardson Sam Karp

2018-04-26T12:23:34.000-05:00 M-SIO Water Service Line Break

tenant phillip call to report leak at meter, if needed he can be reached at 863-608-0759, thank you Tina|FREO FLORIDA LLC

462 F78 1825348356

1821310000 DEMETRIOS,CHRISTINE S (352) 301-7896

10404 LAGO LOUISA CT Shonte Campbell Erick Ortega

2018-04-26T08:46:05.000-05:00 HIBILL

Please re-read meter and check for leak, customer called complaining of high bill. If necessary, Christine can be reached at 352-301-7896 - Shonte|DEMETRIOS,CHRISTINE 

S|

2018-04-27T08:46:00.000-05:00 2018-04-27T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Read meter unlock turn on collect tag owner home.. dg

462 F33 3385564203

5520970530 Helm,Christina (614) 795-1426

1042 HARMONY LN Pennye Merthie Danny Green

2018-04-24T13:51:42.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|RODRIGUEZ,LINA

462 F78 4655580119

4651310000 MANZO,ANTHONY (352) 988-3335

10420 VISTA DEL SOL CIR Sylvia Jackson Danny Green

2018-04-24T08:16:05.000-05:00 M-RECON

Please reconnect, tag on door|MANZO,ANTHONY

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

0265345802 IH Six Property Florida LP (844) 858-9885

3707 BRIAR RUN DR Amber Melendez James Kilgore JR

2018-04-23T12:30:53.000-05:00 HIBILL

Please re-read meter and check for leaks thanks, Amber|IH6,PROPERTY FLORIDA LP

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Read in line yard has new sod look at pictures attached and no leaks present. Jk

1106 LATTIMORE DR David Jones Danny Green

2018-04-24T14:03:13.000-05:00 M-ON

Please take final read and turn on for new, waiver on file|COLEMAN,TONYA|

2018-04-25T18:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Meter was already on. Read meter no leaks present dg

462 F73 9568585167

Read meter made video no leaks on meter. Water being used. Dg Tagged door

462 F33 5052707960

2367027753 COLEMAN,TONYA (352) 432-2187



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5520970530 Helm,Christina (614) 795-1426

1042 HARMONY LN Batch System Danny Green

2018-04-23T19:09:01.000-05:00 M-CUT

|RODRIGUEZ,LINA|

1081 HARMONY LN Batch System Danny Green

2018-04-23T19:09:01.000-05:00 M-CUT

|CHERY,JOSEPH

2018-04-24T19:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg Read 3209760

462 F33 3387285544

2018-04-24T09:13:45.000-05:00 M-RECON

Please reconnect service and pick up tag, Thank you.|RAMIREZ,MARIA

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Read meter unlock turn on meter collect tag no leaks present owner home dg

462 F33 0368618981

0364610000 CHERY,JOSEPH (917) 282-7349

Please reconnect, tag signed on the door. If necessary Gregory can be reached at 352-617-8733. I emailed Josie/Isabel. (Linette-FL 4/24/18)|LIGHTNER,GREGORY

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Read meter turn on collect tag no leaks present dg someone home

462 F78 5133973938

9262481466 RAMIREZ,MARIA (352) 321-0572

10418 LAGO LOUISA CT David Jones James Kilgore JR

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Read meter unlock turn on. Can't get to door due to dog. Took picture attached to field activity. Not get getting bit by dog. Dg

462 F33 1652838727

6877171215 LIGHTNER,GREGORY (352) 617-8733

1166 LATTIMORE DR Linette Orengo Danny Green

2018-04-24T09:55:34.000-05:00 M-RECON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-04-23T19:09:01.000-05:00 M-CUT

|RAMIREZ,MARIA|

2018-04-24T19:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. JK

462 F33 1654004925

6877171215 LIGHTNER,GREGORY (352) 617-8733

1166 LATTIMORE DR Batch System James Kilgore JR

2018-04-24T19:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Meter was already off and locked restated the door. JK

462 F78 5139243866

9262481466 RAMIREZ,MARIA (352) 321-0572

10418 LAGO LOUISA CT Batch System James Kilgore JR

2018-04-23T19:09:01.000-05:00 M-CUT

Turned off locked meter and tagged door. JK

462 F78 5271850551

1403360023 MERRICK,TODD (407) 929-1157

10334 CALLE DE FLORES DR Batch System James Kilgore JR

2018-04-23T19:09:01.000-05:00 M-CUT

|DORITY,MARSHALL|

462 F78 4650042143

4651310000 MANZO,ANTHONY (352) 988-3335

10420 VISTA DEL SOL CIR Batch System James Kilgore JR

2018-04-23T19:09:01.000-05:00 M-CUT

|MANZO,ANTHONY|

2018-04-24T19:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

2018-04-24T19:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Read meter turn off lock tag door no leaks present dg Read 1712040



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned on. No leaks. Waiver on file. Provide read. EHO.

462 F73 9103332632

1235590828 CITY OF CLERMONT POLICE DEPT (352) 394-5588

3600 S US HWY 27 Kathy Sillitoe Shawn Ebert

2018-04-06T06:40:39.000-05:00 TESTMTR

462 F73 4320574610

6568865171 Nelson,Eunjung (407) 802-6800

3672 BRIAR RUN DR Shonte Campbell Erick Ortega

2018-04-19T07:29:05.000-05:00 M-ON

Waiver on file - Shonte|NELSON,EUNJUNG|

2018-04-20T18:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

7625488049 Garcia,Christopher (909) 753-8781

3620 Briar Run Dr Sandra Soto Elizabeth Marshowsky

2018-04-20T15:01:11.000-05:00 M-ON

Turn meter on please, Waiver emailed for signature, Thank you, Sandra|GARCIA,CHRISTOPHER|

2018-04-23T18:00:00.000-05:00 2018-04-23T00:00:00.000-05:00 Completed

Provide starting read, unlock and turn service on for new customer per instructions. No leaks present.em

1240 LEGENDARY BLVD Batch System James Kilgore JR

2018-04-23T19:09:01.000-05:00 M-CUT

|CAMXVIII TRUST|

2018-04-24T19:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. JK

462 F73 0127373377

|LIGHTNER,GREGORY|

2018-04-24T19:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Turned off locked meter and tagged door. Jk

462 F32 1985610841

9332497915 Negron-Guerreo,Khristina (352) 717-1293



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4533694177 GUSTAFSON,MICHELE (407) 963-3655

1203 LEGENDARY BLVD Kimberly Bennett Erick Ortega

3610 LIBERTY HILL DR Tina Richardson Erick Ortega

2018-04-18T15:11:47.000-05:00 M-ON

Turn on for new customer**WAIVER E-FILE*** thank you Tina|EL-MASSAOUDI,MOHAMED

2018-04-19T18:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned on. No leaks. Provide read. Waiver on file. EHO.

462 F32 2672407717

2018-04-18T14:49:16.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Michael can be reached at 321-695-8889. (Linete-FL 4/18/18)|TYK,MICHAEL|

2018-04-19T18:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F31 3279680770

4913482027 EL-MASSAOUDI,MOHAMED (678) 830-5309

Please change out meter it's not registering all usage. See customer complete history. Is the home occupied/vacant? Past 6 months total of 9,660 gallons when history was 30 

to 40,000 gallons. Kim|MAY,GENA

2018-04-19T18:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Meter was exchange. No leaks. Provide read. Customer at home. See attached. EHO. EM.

462 F73 0129919971

7625488049 Garcia,Christopher (909) 753-8781

3620 Briar Run Dr Linette Orengo Erick Ortega

2018-04-20T15:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Meet with maintenance crew , performed customer requested meter test , 2" turbo irrigation meter passed on all flow ranges , overall @ 99.76% , low flow @ 100.390% , 

medium flow @ 99.098% , and maximum flow @ 99.791% , checked irrigation system and ran to get flow rate per zone , customer is watering too much , SME

462 F78 6281844867

6937414279 May,Gena (407) 775-0500

13510 PALO CT Kimberly Bennett Erick Ortega

2018-04-18T11:10:44.000-05:00 M-EXCHNG

Shawn scheduling a customer requested meter test for Adam Swanson at 352-255-1992|CITY OF CLERMONT POLICE DEPT|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

turn on service. customer states that water is still off. customer present. DG|OGLA,MARLENE

2018-04-16T20:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Read meter turn on no leaks present dg

462 F31 3277566761

4913482027 EL-MASSAOUDI,MOHAMED (678) 830-5309

3610 LIBERTY HILL DR Shonte Campbell Elizabeth Marshowsky

2018-04-17T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Provide read. Unlock service at curb. Service currently off as we wait for waiver. No leaks present.em @8:21am 4/17waiver now on file turn service on for customer per 

instructions. Provide read. No leaks present.em 8:01 4/18

462 F33 3909697231

1896001045 OGLA,MARLENE (352) 552-2477

1271 LATTIMORE DR Dominique Greenfield Danny Green

2018-04-16T12:24:54.000-05:00 M-ON

Leave on. No leaks. Customer at home. Provide read. EHO.

462 F32 2679457918

4533694177 GUSTAFSON,MICHELE (407) 963-3655

1203 LEGENDARY BLVD Tina Richardson Elizabeth Marshowsky

2018-04-16T14:50:37.000-05:00 M-ON

Turn on for new customer, *WAITING ON WAIVER**, thank you Tina|MADURO,DWAYNE

462 F73 5188796091

8225451611 PLANTE,LISA (352) 552-2363

827 CROOKED BRANCH DR Courtney Cleveland Erick Ortega

2018-04-17T11:55:13.000-05:00 M-READ

Please get read and leave on for new . Courtney|PLANTE,LISA

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

2018-04-17T14:08:34.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Thanks Kim|MADURO,DWAYNE

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

No leaks. Provide read. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Provide final read, lock service off, tag door per instructions. No leaks present.em

462 F78 3388042998

9579603655 DALY,THOMAS (804) 479-1738

462 F33 3909094502

1896001045 OGLA,MARLENE (352) 552-2477

1271 LATTIMORE DR Shonte Campbell Elizabeth Marshowsky

2018-04-13T15:54:20.000-05:00 M-READ

Please take final read and leave on for new - Shonte|OGLA,MARLENE

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

9672085906 Wiest,Bert (714) 330-7210

1076 GLENRAVEN LN Isabel Ceballos Elizabeth Marshowsky

2018-03-26T12:12:41.000-05:00 M-OFF

FINAL READ & LOCK /IC|MILLER,NANCY

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

1076 GLENRAVEN LN Isabel Ceballos Elizabeth Marshowsky

2018-03-26T12:12:41.000-05:00 M-OFF

FINAL READ & LOCK /IC|MILLER,NANCY

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Provide final read, lock service off, and tag door for new service per instructions. No leaks present.em

462 F33 0205018973

2018-04-13T15:52:41.000-05:00 M-OFF

|OGLA,MARLENE|

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Provide final read, lock service off, tag door per instructions. No leaks present.em

462 F33 0205018973

7499105109 Wiest,Bert (714) 330-7210



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4524728517 SUAREZ,SERGIO (407) 402-2075

1203 LEGENDARY BLVD Shonte Campbell Elizabeth Marshowsky

2018-04-11T07:38:12.000-05:00 M-OFF

|DUTET,MONIL|

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Provide read and lock service off per instructions. No leaks present.em

462 F33 7574424316

2018-04-13T11:06:57.000-05:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV|ESTERRIPA,FRANCISCO R

2018-04-13T20:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Read lock tag for new SK

462 F32 2672423906

4533694177 GUSTAFSON,MICHELE (407) 963-3655

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|MAY,GENA

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

462 F73 4323300614

6568865171 Nelson,Eunjung (407) 802-6800

3672 BRIAR RUN DR Jerrie Hoffman Sam Karp

2018-04-16T18:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

462 F78 6285555523

6937414279 May,Gena (407) 775-0500

13510 PALO CT Shelia Meacham Elizabeth Marshowsky

2018-04-13T14:36:37.000-05:00 M-REREAD

10433 CALLE DE FLORES DR Shelia Meacham Elizabeth Marshowsky

2018-04-13T14:35:05.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|DALY,THOMAS



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|BROWN,SUSAN|

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies. Previous read entered incorrectly. Attached image of current meter read. No leaks present.em

462 F33 1331481235

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Provide accurate read. Check read history for discrepancies. Attached image of current meter read. No leaks present.em

462 F31 1200359625

1204410000 BROWN,SUSAN (352) 243-1111

1600 KENNESAW DR Shelia Meacham Elizabeth Marshowsky

2018-04-12T15:25:13.000-05:00 M-REREAD

Provide read. Check read history for discrepancies. Previous read entered incorrectly. Attached image of current meter read. No leaks present.em

462 F33 2830510736

1981889097 Kirby,Nicole (813) 789-5975

3962 DERBY GLEN DR Shelia Meacham Elizabeth Marshowsky

2018-04-12T15:32:47.000-05:00 M-REREAD

Please read meter for billing. Thanks Shelia|GAW,KELLY|

462 F32 1642876722

0646624857 White,Derrion (352) 717-1229

4045 GREYSTONE DR Shelia Meacham Elizabeth Marshowsky

2018-04-12T14:52:37.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|WHITE,DERRION|

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

1397 LATTIMORE DR Shelia Meacham Elizabeth Marshowsky

2018-04-12T15:13:46.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. Attached image of current meter read. No leaks present.em



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Leave on. No leaks. Provide read. EHO.

462 F31 0679417388

462 F73 7707611350

3504452974 ALDANA,RAFAEL (786) 702-0278

802 TRIPLE CROWN CT Vanessa Brown Erick Ortega

2018-04-10T07:11:40.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|ALDANA,EMILIA

2018-04-11T18:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

7503410000 TEFFT,JASON (352) 243-1808

4050 BEACON RIDGE WAY Shelia Meacham Elizabeth Marshowsky

2018-04-12T15:05:29.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|TEFFT,JASON|

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Provide read. Attached image of current meter read. No leaks present.em

1227 LEGENDARY BLVD Shelia Meacham Elizabeth Marshowsky

2018-04-12T15:10:57.000-05:00 M-REREAD

Please read meter for billing. Thanks Shelia|REYES,EDWARD

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies. Previous read entered incorrectly. Attached image of current meter read. No leaks present.em

462 F30 7501920492

2018-04-12T15:31:37.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|WILLIAMS,EDWARD|

2018-04-13T18:00:00.000-05:00 2018-04-13T00:00:00.000-05:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. Attached image of current read. No leaks present. Em

462 F32 6861764439

2627822803 REYES,EDWARD (305) 978-3600

1559073182 WILLIAMS,EDWARD (240) 351-2568

1054 HARMONY LN Shelia Meacham Elizabeth Marshowsky



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3644 BRIAR RUN DR Batch System Danny Green

2018-04-05T19:00:55.000-05:00 MTRBBOX

|NEWMAN,VICTORIA

2018-04-06T19:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

MR ID: 946678251742, MR REMARK: BB

2018-04-08T19:00:58.000-05:00 M-EXCHNG

|CRIPE,JULIE|

2018-04-08T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

MR ID: 323250731162, MR REMARK: GF

462 F73 1196443800

6532075867 HP Florida I LLC (844) 858-9920

|LOMBARD,RONALD

2018-04-08T19:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

MR ID: 354480629949, MR REMARK: GF Replace meter 98680386 with new meter 18426916. D.A.

462 F78 3231010515

0313221031 Coggshall,David (352) 396-2379

13732 CALLE DE ORA CT Batch System Sam Karp

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present.em

462 F78 3544423536

3541310000 LOMBARD,RONALD (352) 394-8445

10417 LAGO LOUISA CT Batch System David Alberigi

2018-04-08T19:00:58.000-05:00 M-EXCHNG

0225209116 GOMEZ,JOHN (786) 477-2426

1460 MISTY GLEN LN Cammy Iwinski Elizabeth Marshowsky

2018-04-09T14:39:35.000-05:00 M-READ

PLEASE GET A START READ AND LEAVE ON FOR NEW.THANK YOU,CAMMY|MILLER,JESSICA



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Turn meter on please, Waiver in office, E-filed , Thank you, Sandra|OFFER PAD LLC|

2018-04-06T18:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Read meter unlock turn on no leaks SK

2018-04-06T18:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Read meter unlock and turn on. No leaks. SK

462 F31 1605071787

0371613756 CLARKE,SAMARA (386) 589-8539

3725 LIBERTY HILL DR Sandra Soto Sam Karp

2018-04-05T09:09:49.000-05:00 M-ON

MR ID: 360327046124, MR REMARK: BB...Found nothing wrong with the meter box. No leaks. Provide read. See attached. EHO.

462 F31 7500240320

0425251127 POKO,SANDRA (321) 578-1488

1572 SHERBROOK DR Roslyn Lide-Miller Sam Karp

2018-04-05T12:00:18.000-05:00 M-ON

Turn on meter for new customer. Thanks, Roslyn**SIGNED WAIVER RECEIVED AND E-FILED.** LORIE|HASSANEIN,MAHA

462 F73 8226922312

5234556064 ADAMS,WILLIAM (518) 369-2797

836 CROOKED BRANCH DR Batch System Erick Ortega

2018-04-05T19:00:55.000-05:00 MTRBBOX

|ADAMS,WILLIAM

2018-04-06T19:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

7658061573 RUMBAUGH,GINA (407) 716-0402

3633 FOXCHASE DR Batch System Danny Green

2018-04-05T19:00:55.000-05:00 MTRBBOX

|RUMBAUGH,GINA|

2018-04-06T19:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

MR ID: 406868697050, MR REMARK: BB

462 F73 2280859751



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: No one home. Meter is locked. Note on door saying house is abandoned. Tag door provide read. SK

462 F78 5277182634

1403360023 MERRICK,TODD (407) 929-1157

10334 CALLE DE FLORES DR Vincent Hicks Sam Karp

2018-04-04T07:37:12.000-05:00 CHK STAT

Please Tag door to Check Status of Premise to confirm if occupied/Thanks Vincent|DORITY,MARSHALL|

2018-04-05T00:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

6271878004 Garrett,Emily (407) 818-2406

1451 LAKEMIST LN Vincent Hicks Erick Ortega

2018-04-04T07:47:36.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|MALTZMAN,JODY|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Tag door. No leaks. Provide read. EHO

1115 GLENRAVEN LN Pennye Merthie Sam Karp

2018-04-05T11:24:23.000-05:00 M-SIO High or Low Pressure in the Water

Ryan 352-978-7322 (if needed) called in adv that he has experience low water pressure for the past 2 days that it happens in the morning. Sent email to dispatch/Josie, Isabel. 

Thanks Pennye|EAKLE,RYAN

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Spoke with customer. He said he only noticed it when taking a shower at 5:30am. Pressure at house 60psi. Advised our equipment is working. He will investigate his house 

valves and pipes. Provide read no leaks. Sk

462 F32 8099768140

2018-04-05T12:16:20.000-05:00 M-READ

Take final read and leave on for new...Roslyn|BLANCHETT,HEATHER

2018-04-06T00:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Read and left on for new. No leaks. SK

462 F33 5617584170

3911395549 EAKLE,RYAN (352) 978-7232

462 F31 1962799521

0800926209 2018-2 IH Borrower LP (844) 858-9920

3640 LIBERTY HILL DR Roslyn Lide-Miller Sam Karp



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1352 LATTIMORE DR Amber Melendez Sam Karp

2018-04-02T12:17:53.000-05:00 M-ON

Please call Gary 407-430-9476 when on the way. Thanks, Amber|EWELL,GARY D

2018-04-03T18:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

2018-04-03T16:11:15.000-05:00 M-ON

Turn on meter, Customer will be home.|GILER,EDIN

2018-04-03T18:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Tag signed. Provide read. EHO.

462 F33 5801511540

4152627773 Johansen,Paul (435) 469-0779

|GINGRASSO,HEATHER

2018-04-04T19:01:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

MR ID: 031095075148, MR REMARK: MS Customer had dishwasher and washer running. Asked for us to come back another time to do exchange. SK Replaced meter with 

new meter flushed house line no leaks and advised customer of this. SK eho

462 F33 9249010340

4076194362 Holtzman,Jana (727) 599-5214

1122 LATTIMORE DR Ferrellyn Trovinger Erick Ortega

2018-04-04T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F32 0311921119

0268976860 Gingrasso,Heather (501) 626-7226

4032 GREYSTONE DR Batch System Sam Karp

2018-04-04T19:01:25.000-05:00 M-EXCHNG

462 F33 5808173447

4152627773 Johansen,Paul (435) 469-0779

1352 LATTIMORE DR Reginald Jerome Erick Ortega

2018-03-29T09:54:52.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Regie.|LOFTNESS,PETRA



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

take final read & lock meter, Tag door for new to apply. DG|RHODES,JOHN|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

2018-04-02T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

No leaks detected. Provide read. EHO.

462 F33 9242136084

4076194362 Holtzman,Jana (727) 599-5214

1122 LATTIMORE DR Dominique Greenfield Erick Ortega

2018-03-30T11:58:25.000-05:00 M-OFF

Replace meter 19612354 (wrong number) with new meter 18426851. D.A.

462 F33 1909903916

8471673458 Gallagher,Julia (937) 477-7076

1385 LATTIMORE DR Brittany Warembourg Erick Ortega

2018-03-30T10:41:31.000-05:00 HIBILL

Please take a reread and check for leaks . Tag door with findings. Thanks Brittany nv|PLATIN,ANGELICA|

462 F31 7035353135

5397627691 Magness,Leslie (228) 238-4466

3780 LIBERTY HILL DR Lucity User David Alberigi

2018-04-03T20:35:16.000-05:00 M-EXCHNG

Meter serial number does not match. Please replace meter. D.A.

2018-04-03T17:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

8795984499 WOODWARD,JOSHUA (206) 551-2488

3790 LIBERTY HILL DR Lucity User David Alberigi

2018-04-03T20:55:07.000-05:00 M-EXCHNG

Meter serial number incorrect. Please replace meter. D.A.

2018-04-03T17:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

Replace meter 29064037 (wrong number) with new meter 18426852. D.A.

No one home and no tag on door...Meter is unlocked but still off. EHO. At 2:25pm. Tag on door 2nd time.

462 F31 4924311819



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

462 F33 6343545181

9253195951 GILER,EDIN (407) 489-8087

1142 LATTIMORE DR Vanessa Brown Erick Ortega

2018-03-26T14:50:45.000-05:00 M-READ

|GILER,EDIN|

0453132746 CARDOZO,NORA (352) 988-2321

1142 LATTIMORE DR Vanessa Brown Erick Ortega

2018-03-26T14:50:45.000-05:00 M-READ

|GILER,EDIN|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

13628 VISTA DEL LAGO BLVD Eureka Butler Erick Ortega

2018-03-27T12:34:41.000-05:00 M-READ

Please turn on for new customer. Customer will be present. customer requesting a call 30 minutes prior to arrival (407) 488-0200|DUNTON,MICHAEL|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Leave on. Customer at home. No leaks. Provide read. EHO.

462 F33 6343545181

2018-03-26T14:50:45.000-05:00 M-READ

|GILER,EDIN|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F78 5507249645

7390265873 HPA BORROWER 2018-1 LLC (844) 858-9885

Turned off. No leaks. Locked. Provide read. EHO.

462 F33 6343545181

7707306453 GILER,EDIN (407) 489-8087

1142 LATTIMORE DR Vanessa Brown Erick Ortega



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1091 GLENRAVEN LN Josephine Krell Erick Ortega

2018-03-29T09:35:30.000-05:00 M-ON

Take start read and turn on for new-Josie waiver on file-Josie|MORA,LORRAINE|

2018-03-21T12:31:47.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply...Thanks, Roslyn|GONZALEZ,DESIREE E|

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Customer not ready to be turned off this morning. Asked if we could come back after 2pm 3/30/18. Will return then. SK Read meter lock tag for new SK

462 F33 8122164310

1542179312 Rodriguez,Ana (407) 416-9436

Take final read and lock meter, tag door for new. Thanks Pennye

2018-03-30T20:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Read lock tag for new SK

462 F31 1604906861

0371613756 CLARKE,SAMARA (386) 589-8539

3725 LIBERTY HILL DR Roslyn Lide-Miller Sam Karp

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F31 7509500746

0425251127 POKO,SANDRA (321) 578-1488

1572 SHERBROOK DR Pennye Merthie Sam Karp

2018-03-06T08:36:37.000-06:00 M-OFF

Leave on. No leaks. Provide read. EHO.

462 F33 6343545181

3192578424 CARDOZO,NORA (352) 988-2321

1142 LATTIMORE DR Vanessa Brown Erick Ortega

2018-03-26T14:50:45.000-05:00 M-READ

|GILER,EDIN|

2018-04-02T18:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Customer doing repairs inside the house and broke pvc line...Turned off by customer request. No leaks. Customer is going to turned on after repairs. Provide read. EHO.

462 F33 5303220571

0487650311 Vann,Steffon (407) 535-8921

1191 LATTIMORE DR Eureka Butler Danny Green

2018-03-20T11:24:32.000-05:00 M-READ

Spoke with Justin by phone. Address given in instructions is for the Vistas WTP. Provided Justin with contact information for area manager and plant operator.

462 F78 3234604914

0313221031 Coggshall,David (352) 396-2379

13732 CALLE DE ORA CT Carl Crutchfield Erick Ortega

2018-03-29T13:54:37.000-05:00 TMP-OFF

Cust called advised have a water break and need temp cut to fix Cust contact #269-876-1867|CRIPE,JULIE|

462 6004604451

6000000000 462 Vistas

462 Vistas Linette Orengo Art Austin

2018-03-28T14:54:22.000-05:00 M-SIO Water Miscellaneous Complaint

Please call Justin Hancock ph# 352-460-2917 with Seco Energy. He needs to cut down some trees around power lines at 10440 vista del sol cir Clermont 34711. States this is 

our lift station. (Linette-FL 3/28/18)|462 VISTAS

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

0800926209 2018-2 IH Borrower LP (844) 858-9920

3640 LIBERTY HILL DR Vanessa Brown Sam Karp

2018-03-16T10:29:57.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB2015-2 HP BORROWER LN

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Read meter no leaks left on SK

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Turned on. No leaks. Waiver on file. Provide read. EHO.

462 F31 1964075472



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

462 F78 6583199831

3410828114 Jones,Khadijah (352) 874-7851

13501 VERDE CT Pennye Merthie Erick Ortega

2018-03-27T12:08:23.000-05:00 M-RECON

7219602046 Altarifi,Rafat (561) 870-5922

1095 GLENRAVEN LN Shonte Campbell Erick Ortega

2018-03-27T10:08:09.000-05:00 M-ON

Please turn on, service cut in error. Customer present - Shonte|ALTARIFI,RAFAT

2018-03-27T20:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

That one was done Yesterday (turned on). Customer at home. No leaks. Provide read. EHO.

1375 MISTY GLEN LN Eureka Butler Erick Ortega

2018-03-28T08:24:14.000-05:00 M-RECON

Please reconnect customer.Tag on door.|YARNALL JR,ROBERT G|

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Turned on. No leaks. Tag on door. Customer at home. Provide read. EHO.

462 F33 1125471659

2018-03-21T08:50:50.000-05:00 M-READ

Please take final read and leave on for new - Shonte|DEMPS,EDWARD

2018-03-28T18:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Provide final read and leave service on for new customer per instructions. No leaks present.em

462 F31 1458438918

5051053592 REDHEAD,ANDREW (352) 989-6414

Please turn on for new customer. Customer will be present. Eureka|VANN,STEFFON|

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

No one home try back later. Dg 7am Meter is already on read meter no leaks present. Dg Read 926580

462 F31 8055904693

9903759116 Demps,Edward (352) 227-1786

1475 MISTY GLEN LN Shonte Campbell Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:831 CROOKED BRANCH DR Batch System David Alberigi

2018-03-26T19:09:07.000-05:00 M-CUT

|JONES,KHADIJAH|

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D. A.

462 F73 6794367400

8807752722 PROPERTY OWNER 4 LLC (435) 713-2164

Please reconnect service and pick up tag. Thank you.|SAMAROO,KAMAL|

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Turned on. No leaks. Tag on door. Provide read. EHO.

462 F78 6584522619

3410828114 Jones,Khadijah (352) 874-7851

13501 VERDE CT Batch System David Alberigi

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

462 F73 3326792406

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR David Jones Erick Ortega

2018-03-27T12:38:06.000-05:00 M-RECON

Turned on. No leaks. Waiver on file. Provide read. EHO.

462 F73 6796589686

8807752722 PROPERTY OWNER 4 LLC (435) 713-2164

831 CROOKED BRANCH DR Shonte Campbell Erick Ortega

2018-03-27T12:56:09.000-05:00 M-RECON

Please reconnect service, customer will be present - Shonte|PROPERTY OWNER 4 LLC

Waiver in office, saved to e-file. Please, reconnect service. sent email to dispatch/Josie, Isabel. Thanks Pennye|JONES,KHADIJAH

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F78 5144025852

7920244262 DEPANTE,MICHAEL (321) 277-3215

13735 VISTA DEL LAGO BLVD Batch System Erick Ortega

Turned off. No leaks. Locked. Provide read. EHO.

462 F73 3329913265

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Batch System Erick Ortega

2018-03-26T19:09:07.000-05:00 M-CUT

|SAMAROO,KAMAL

462 F31 1457818724

5051053592 REDHEAD,ANDREW (352) 989-6414

1375 MISTY GLEN LN Batch System Erick Ortega

2018-03-26T19:09:07.000-05:00 M-CUT

|YARNALL JR,ROBERT G|

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

7219602046 Altarifi,Rafat (561) 870-5922

1095 GLENRAVEN LN Batch System Erick Ortega

2018-03-26T19:09:07.000-05:00 M-CUT

|ALTARIFI,RAFAT|

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

2018-03-26T19:09:07.000-05:00 M-CUT

|PROPERTY OWNER 4 LLC

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Provide read. Sever and lock. Tag door. D.A.

462 F33 1128697387



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

462 F33 4592788777

7285775344 MADURO,DWAYNE (340) 514-3255

1468966343 ACEVEDO,RAUL (631) 704-3178

3509 FOXCHASE DR Shanika Simmons David Alberigi

2018-03-21T10:53:13.000-05:00 HIBILL

Mrs. Acevedo would like for someone to come out and check her usage. Customer stated she only uses her irrigation system once a week and usage is high please investigate. 

Customer contact number is 631-704-3178-Raul please call when you're on the way. Shanika|ACEVEDO,RAUL

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

No leaks. Use in 15 days is 15230 gallons or approx 1015 g/d. 30000 gals in 30 days. Needs to check irrigation settings and for leaks running. Provide read. No one answered 

door. Tag door. D.A.

1190 LEGENDARY BLVD Vanessa Brown David Alberigi

2018-03-21T10:53:13.000-05:00 HIBILL

Please check meter to be sure it is working properly, reread, and check for leaks. Thanks a bunch in advance! VanessaB|YUNG, KAM TANG

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Meter read wrong on 3/5. Tag door to call office. E-mail Isabel. Provide read. D.A.

462 F73 7699881351

2018-03-16T07:41:59.000-05:00 M-OFF

Please obtain final read, turn off meter and lock. Tag for new.BARNES,CHERMICA|

2018-03-23T18:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Read lock tag for new SK

462 F32 9496682658

2538144096 YUNG, KAM TANG (305) 495-0575

|DEPANTE,MICHAEL

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F33 8122871356

1542179312 Rodriguez,Ana (407) 416-9436

1091 GLENRAVEN LN David Jones Sam Karp

2018-03-26T19:09:07.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-19T15:44:08.000-05:00 HIBILL

Mrs. Suggs called to complain of high bill please reread meter and check for leaks. Tag door with results, customer will be calling back for results-Josie|SUGGS,EVERETT

2018-03-20T20:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Bad read on 3/02... no leaks. Provide read. See attached. EHO.

462 F78 8998956269

8194567011 Diaz-Rivera,Evelyn (718) 415-6240

Please turn on for new customer. Customer will be present. Eureka|WEHURNG,SCOTT|

2018-03-21T18:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Grab tag turn on no leaks customer present SK

462 F31 5649276405

0916142553 Estevez,Tatiana (407) 963-7761

3880 LIBERTY HILL DR Josephine Krell Erick Ortega

2018-03-21T18:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. See attached. Provide read. EHO.

462 F33 5888810705

0902491255 Wehurng,Scott (352) 223-6511

1106 HARMONY LN Eureka Butler Sam Karp

2018-03-21T12:01:24.000-05:00 M-ON

Performed irrigation system audit , customer was told by irrigation company that her timer needed to be replaced , Check the times and found multiple start times and bad run 

times , ran system zone by zone found multiple bad heads that were leaking that need to be replaced marked with flags , found that module inside timer was bad not letting zone 

462 F33 5888342168

0902491255 Wehurng,Scott (352) 223-6511

1106 HARMONY LN Shonte Campbell Erick Ortega

2018-03-13T10:04:24.000-05:00 M-OFF

|

3812 BRECKINRIDGE LN Kathy Sillitoe Shawn Ebert

2018-03-13T14:10:35.000-05:00 M-SIO General Investigation

Irrigation audit scheduled for 3/22/2018 at 1:30pm, pleas note any finding below or on log. Thank you|CARR,LEROY S|

2018-03-22T15:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-03-15T18:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F78 2235299989

Leave on. No leaks. Provide read. EHO.

462 F33 5309562190

0487650311 Vann,Steffon (407) 535-8921

1191 LATTIMORE DR David Jones Erick Ortega

2018-03-13T12:29:57.000-05:00 M-READ

Please take read and leave on for new|

462 F33 5539250773

2453082385 BASTING,SCOTT (813) 334-3778

3970 DERBY GLEN DR Vanessa Brown Erick Ortega

2018-03-12T11:16:41.000-05:00 M-READ

Please take final read and leave on for new. Thank you . VanessaB|

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

6519648807 SHADDEN,DAWN (704) 254-0252

3827 BRECKINRIDGE LN Shonte Campbell Elizabeth Marshowsky

2018-03-16T11:08:48.000-05:00 M-SIO Noise in Sewer

Customer called to report noise in sewer line, if necessary Mr. Shadden can be reached at 704-254-0252 - Shonte|

2018-03-16T20:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Advised customer the sewer lines are a responsibility of the City of Clermont. Left message with return number to follow up with any other concerns. em

10915 VISTA DEL SOL CIR Shonte Campbell Erick Ortega

2018-03-20T08:45:45.000-05:00 M-READ

Please take final read and leave on for new - Shonte|DIAZ-RIVERA,EVELYN

2018-03-20T18:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F33 0430283509



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:462 F31 9690176120

4519029819 STONE,DENNIS L (248) 514-8077

3890 LIBERTY HILL DR Shelia Meacham Elizabeth Marshowsky

2018-03-12T10:30:54.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

3807 BRECKINRIDGE LN Shelia Meacham Elizabeth Marshowsky

2018-03-12T10:05:33.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No leaks present.em

462 F31 6987138753

2018-03-12T10:07:10.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Provide read. Check read history for discrepancies, none found. No leaks present.em

462 F33 1020704547

4830979294 BURGOS,BETH (407) 592-0583

Customer called about issue involving leaking pipe. Please investigate.

2018-03-15T16:02:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Customer called about leak by mailboxes on Calle de Flores. Met with customer on site and she showed me where the hose bib was leaking. I advised her that we do not fix 

this. She understood and requested the meter be turned off so she can repair it. I turned off meter and the leak stopped. She will call back in when she needs it turned on. SK

462 F33 6122378419

1507765160 Adams,Ann M (240) 743-8322

1294 LATTIMORE DR Shelia Meacham Elizabeth Marshowsky

2233410000 Vista at Lake Louisa HOA (407) 781-0772

CALLE DE FLORES DR Irrig Mail Bot Lot Lucity User Sam Karp

2018-03-15T15:08:43.000-05:00 M-SIO General Investigation



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-08T14:42:54.000-06:00 M-SIO Discolored Water

Mr.DeSimone called in because him and the neighbors noticed the water being really cloudy today and smelled of chlorine yesterday. Please investigate. Thank you. VanessaB|

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Called talked to customer said cloudy water is caused by air in line. She states its clear then what it was.. and she doesn't have a chlorine smell any more. Told her a operator 

would come if she would like.. dg

Please take a reading and start for new... Thanks Jen

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Waiver signed. See attached. Provide read. EHO.

462 F73 5323866479

8384693231 DeSIMONE, MARY K (352) 989-0992

3668 BRIAR RUN DR Vanessa Brown Danny Green

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F73 5796713523

6356283089 SINGH,ANA (352) 530-9943

3513 FOXCHASE DR Jennifer Akers Erick Ortega

2018-03-08T10:50:08.000-06:00 M-ON

Provide accurate read. Check read history for discrepancies. Previous read entered incorrectly. No leaks present.em

462 F33 7199858868

3593186875 SHAVER,LEE (352) 396-1133

3815 BRECKINRIDGE LN Courtney Cleveland Erick Ortega

2018-03-08T10:13:58.000-06:00 M-READ

Please get read and leave on for new .Courtney|

3637191708 DAVEY,STEVEN (716) 316-6545

3960 LIBERTY HILL DR Shelia Meacham Elizabeth Marshowsky

2018-03-12T10:37:23.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|

2018-03-13T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Spoke with customer advised equipment malfunction. Solution resolved. No read due to calling customer. SK

Called customer told them there's a malfunction in system. Pressure should be good now. She says pressure is better. Dg

462 F33 9126658602

9322397882 CHAPMAN,MARCELIA (404) 313-7103

1002 HARMONY LN Gwendolyn Hill Sam Karp

2018-03-07T11:05:53.000-06:00 M-SIO No Water

Mrs. Helen Asta stated they have no water. Customer phone number 732-239-4538.

462 F73 4046347278

3902239505 KLIMOWSKI,TERESA (407) 765-8443

3732 BRIAR RUN DR Pennye Merthie Danny Green

2018-03-07T13:36:42.000-06:00 M-SIO High or Low Pressure in the Water

Customer emailed UI: We are experiencing low water pressure in FOXCHASE. Off Hammock Ridge Road. 3732 Briar Run Drive Clermont, FL 34711... Sent email to 

dispatch/Isabel, Josie. Thanks Pennye|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

9332497915 Negron-Guerreo,Khristina (352) 717-1293

1240 LEGENDARY BLVD Shonte Campbell Erick Ortega

2018-03-06T12:30:23.000-06:00 M-ON

Waiver received, E-filed,|

2018-03-08T18:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Meter shown something on. It's unlocked but service off. No one home this time...EHO. Read is 329170....3rd attempt on 3/08 at 8:05am no one home, meter shown something 

on...EHO. I closed this FA due to 4 attempt now to turned on and no one home. Meter still showing something on inside the house. Meter is off...EHO at 1:45pm

3513 FOXCHASE DR Batch System Erick Ortega

2018-03-05T13:00:26.000-06:00 M-OFF

|

2018-03-08T18:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked for new. Provide read. EHO.

462 F32 1981700805

462 F73 5792825195

6356283089 SINGH,ANA (352) 530-9943



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4883780109 PATE,DAN (407) 228-0802

1267 LATTIMORE DRIVE Tina Richardson Sam Karp

2018-03-07T10:57:14.000-06:00 M-SIO No Water

Crystal is reposting no water she can be reached at 407-810-8551

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Tried leaving VM with customer could not. advised equipment malfunction. Solution resolved. No read due to calling customer. SK

1690 Legends Pointe BLVD Linette Orengo Sam Karp

2018-03-07T11:06:41.000-06:00 M-SIO No Water

No water, please verify. If necessary Lindsay can be reached at ph# 352-243-6370. I emailed Josie/Isabel. (Linette-FL 3/7/18

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Spoke with customer advised equipment malfunction. Solution resolved. No read due to calling customer. SK

462 F33 5809291687

2018-03-07T10:52:35.000-06:00 M-SIO No Water

Called in with low water pressure during the call it went to no water. Please Investigate. Thank you. VanessaB

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Left VM with customer advised equipment malfunction. Solution resolved. No read due to calling customer. SK

462 F30 4912768811

1369271974 Legends Community Assoc. (352) 243-6370

Concerned customer reporting a water leak near this address. Please check into this. No contact information left. Thanks

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Spoke with customer advised equipment malfunction. Solution resolved. No read due to calling customer. SK

462 F31 4364912356

1490281127 INTINTOLO,NICK (215) 292-1546

1595 MISTY GLEN LN Vanessa Brown Sam Karp

462 F73 7698433889

3039812821 CITY OF CLERMONT POLICE DEPT (352) 394-5588

3600 S US HWY 27 Zakia Bouldin Sam Karp

2018-03-07T10:45:19.000-06:00 M-SIO Water Miscellaneous Complaint



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-03-07T11:13:11.000-06:00 M-SIO No Water

Mrs. Callado reports no water. Please check. Thanks, GT

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Customer reports low water pressure. Please investigate. Thanks Brittany nv

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Spoke with customer advised equipment malfunction. Solution resolved. No read due to calling customer. SK

462 F33 4445450975

3383095534 Callado,Juan (407) 371-2631

1119 GLENRAVEN LN Glenda Thompson Sam Karp

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Could not get through with customer advised equipment malfunction. Solution resolved. No read due to calling customer. SK

462 F33 5479067717

9032244465 LEWIS,JEFFREY (954) 290-7216

1274 LATTIMORE DR Brittany Warembourg Sam Karp

2018-03-07T11:18:58.000-06:00 M-SIO High or Low Pressure in the Water

Spoke with customer advised equipment malfunction. Solution resolved. No read due to calling customer. SK

462 F33 7524920109

9369449367 AITKEN'PALMER,COPPER (301) 465-9902

1085 LATTIMORE DR Vanessa Robinson Sam Karp

2018-03-07T11:01:12.000-06:00 M-SIO High or Low Pressure in the Water

Mrs Schumacher called to report very low pressure that has started within hour. 636-236-5049 Pleased investigate thanks

462 F31 9559908397

9192042584 GUERNSEY,AMY R (407) 761-3738

1515 MISTY GLEN LN Amber Melendez Sam Karp

2018-03-07T11:00:31.000-06:00 M-SIO No Water

Please investigate customer reporting no water. Thanks, Amber|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-03-07T19:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Spoke with customer advised equipment malfunction. Solution resolved. No read due to calling customer. SK

462 F32 4201859200

4205410000 RICHARDS,SCOTT W (352) 241-9422

4056 GREYSTONE DR Batch System Danny Green

2018-03-06T19:00:57.000-06:00 M-EXCHNG

|

462 F30 6195883331

6192410000 BLATT,MICHAEL F (407) 766-5268

3894 BEACON RIDGE WAY Lorie Mayeski Sam Karp

2018-03-07T10:46:05.000-06:00 M-SIO High or Low Pressure in the Water

Received call from Mr. Michael Blatt stated has low pressure. Customer may be reached at 407-766-5268. Thanks, Lorie M. 3-7-18*Dispatched Out*|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

1172007931 HUCKESTEIN,CATHY (352) 988-2332

1195 LATTIMORE DR Roslyn Lide-Miller Sam Karp

2018-03-07T11:05:05.000-06:00 M-SIO No Water

Cathy Huckestein called to report no water, she can be reached at 352-988-2332. Emailed dispatch...Roslyn|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Spoke with customer advised equipment malfunction. Solution resolved. No read due to calling customer. SK

1124 GLENRAVEN LN Shanika Simmons Sam Karp

2018-03-07T11:04:56.000-06:00 M-SIO No Water

Please investigate. Customer report no water. Shanika

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Spoke with customer advised equipment malfunction. Solution resolved. No read due to calling customer. SK

462 F33 6654664609

Spoke with customer advised equipment malfunction. Solution resolved. No read due to calling customer. SK

462 F33 9552214238

9011587244 Haney,Mark J (440) 897-2461



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2367027753 COLEMAN,TONYA (352) 432-2187

1106 LATTIMORE DR Isabel Ceballos Elizabeth Marshowsky

2018-03-01T09:52:29.000-06:00 M-OFF

FINAL READ & LOCK /IC

3765 LIBERTY HILL DR David Jones Erick Ortega

2018-02-28T07:27:13.000-06:00 M-READ

|Please take final read and leave on for new|

2018-03-05T00:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F33 5056510760

2018-03-01T14:30:52.000-06:00 M-ON

Please take start read, waiver is now on file. If necessary Laura can be reached at 407-718-2291. I emailed Josie/Isabel (Linette-FL 3/2/18)

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Spoke with homeowner and she advised she will be out here on Monday for the turn on. Cannot leave on due to something on inside house. SK fixed curbstop by turning 

upright. Customer said she will turn on herself due to something still on inside the home. SK

462 F31 2211870928

9861142344 WOODS,KELLY (321) 663-1028

Please turn on for new. Thank you. Awaiting Waiver. VanessaB|

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Waiting for waiver...EHO. 09:00am.... now at 3:00pm some one home and waiver signed. Turned on. No leaks. Provide read. EHO.

462 F32 1873098110

9825872701 Barbie,Philip (757) 608-8688

4007 GREYSTONE DR Linette Orengo Sam Karp

MR ID: 420304342859, MR REMARK: GF Read meter.. exchange 5/8 badger meter.. check valve ok. House has backflow. No leaks present. Dg Read 899960 old read..told 

customer I was changing out a forged meter..

462 F33 4924820372

5349344027 Rezkallah,Magdi (615) 681-9840

1109 HARMONY LN Vanessa Brown Erick Ortega

2018-03-06T09:23:47.000-06:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-02-26T10:14:13.000-06:00 M-READ

Please take start read and leave on for new. If necessary Lisa can be reached at 352-497-9108 (Linette-FL 2/26/18)|

TURN ON FOR NEW CUSTOMER. WAIVER ON FILE. EUREKA

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Found off and locked. No leaks. Provide read. EHO.

462 F78 2346711059

1882953752 SCHULTZ,LISA (352) 227-3456

13727 VISTA DEL LAGO BLVD Linette Orengo Erick Ortega

2018-03-01T20:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F73 9562744048

0265345802 IH Six Property Florida LP (844) 858-9885

3707 BRIAR RUN DR Eureka Butler Erick Ortega

2018-02-28T15:55:55.000-06:00 M-ON

Provide read, turn service on, and collect signed waiver per instructions. No leaks present. em

462 F31 3402554149

1911637224 Mirchandani,Prakash (352) 459-2445

1592 KENNESAW DR Josephine Krell Erick Ortega

2018-02-28T16:01:07.000-06:00 M-READ

Please take start read and leave on for new-Josie|

462 F78 0158604504

7468213020 GONZALEZ,MORAYMA S (516) 455-4469

13711 VISTA DEL LAGO BLVD Shonte Campbell Elizabeth Marshowsky

2018-03-01T07:07:02.000-06:00 M-ON

Please turn on for new, tag on door - Shonte|

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

2018-03-02T18:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Provide final read and lock service off. Hang door tag for new service per instructions. No leaks present. em



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read leave on no leaks provide read.slf

462 F32 2677714404

4533694177 GUSTAFSON,MICHELE (407) 963-3655

1203 LEGENDARY BLVD Linette Orengo Erick Ortega

2018-02-26T07:17:55.000-06:00 M-READ

462 F33 9997326844

9362273244 Morgan,Kemeisha (407) 729-3111

1028 GLENRAVEN LN Vanessa Brown Erick Ortega

2018-02-26T11:10:24.000-06:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

5453501532 LINTON,JOSEPH (352) 874-2169

4055 BEACON RIDGE WAY Josephine Krell Sam Karp

2018-02-23T09:35:01.000-06:00 M-READ

Take start read and leave on for new-Josie|

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Read meter left on no leaks SK

1109 HARMONY LN Eureka Butler Sam Karp

2018-02-27T15:38:57.000-06:00 M-OFF

Please take final read,lock and tag for new customer. Eureka|

2018-02-28T18:00:00.000-06:00 2018-02-28T00:00:00.000-06:00 Completed

Read lock tag for new SK

462 F30 4667137869

2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Read Meter, no leaks detected,Ir,

462 F33 4925595105

5349344027 Rezkallah,Magdi (615) 681-9840



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4303310000 MILLER,MICHAEL (352) 874-3662

10305 CALLE DE FLORES DR Shelia Meacham Erick Ortega

2018-02-13T10:26:01.000-06:00 M-NOREAD

1270 LEGENDARY BLVD Jerrie Hoffman

2018-02-06T15:45:30.000-06:00 TESTMTR

Please call George @ 386-336-1175 to schedule a meter test - Thanks, Jerrie NV||||

2018-02-14T20:00:00.000-06:00 2018-02-14T11:00:00.000-06:00 Completed

METER PASSED THE PERFORMANCE TEST WITH A TOTAL % ACCURACY OF 99%. NO NEED TO REPLACE METER.WHEN ARRIVED METER WAS SPINNING 

APPROX 2 g/m. CUSTOMER CHECKED AND FOUND NOTHING ON??? METER STOPPED SPINNING AFTER A FEW MINUTES. CAUSE OF PROBLEM??        D.A.

462 F78 4301714087

2018-02-20T11:41:53.000-06:00 M-SIO General Investigation

Customer has a leak and needs assistance in locating where to shut water off so leak can be repaired . Mrs. Musial 510-557-9814|

2018-02-20T20:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

Showed customer their curbstop valve and turned it off for them. Take read. SK da

462 F32 7388957039

6164396595 DALE,DIANNE H (386) 336-0898

please reread meter stating the have read a different amt.

2018-02-22T10:01:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.

462 F78 5693035067

5691310000 MUSIAL,RONALD W (510) 557-9814

10923 VISTA DEL SOL CIR Courtney Cleveland Sam Karp

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F31 6364389860

1514354545 MARONPOT,HARRY (201) 874-1151

3690 LIBERTY HILL DR Ingrid Jenkins Erick Ortega

2018-02-22T10:01:07.000-06:00 M-REREAD

Please take start read and leave on for owner. If necessary Monil can be reached at 917-279-7591. (Linette-FL 2/26/18)|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia||||

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Confirm read per instructions. No leaks present. em

462 F33 6810099850

2832533086 Plant,Martin (386) 216-9766

1307 LATTIMORE DR Shelia Meacham Elizabeth Marshowsky

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Provide read. Unlock and turn on service for new customer per instructions. No leaks present. em

462 F32 1994923257

7174613975 Burton,Michael (586) 322-2874

1319 LEGENDARY BLVD Shelia Meacham Elizabeth Marshowsky

2018-02-12T09:23:19.000-06:00 M-REREAD

Unlock and restore service for customer per instructions. Sincerely apologized for inconvenience the error may have caused. No leaks present. em

462 F32 4896336618

7361535515 Ferrer,Amilcar (786) 280-4168

4064 GREYSTONE DR Shonte Campbell Elizabeth Marshowsky

2018-02-12T15:37:14.000-06:00 M-READ

Take final read and leave on for new - Shonte|||

462 F32 2311886659

4988410124 Dary,Legen (407) 777-5526

1350 LEGENDARY BLVD Amber Melendez Elizabeth Marshowsky

2018-02-13T10:31:45.000-06:00 M-ON

Please turn on for customer. Customer home. Thanks, Amber||||||||

2018-02-13T20:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Please read meter for billing. Thanks 

Shelia||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

2018-02-14T18:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

No leaks. Provide read. EHO.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Confirm read per instructions. No leaks present. em

462 F30 7540435830

4357070542 Schnaedter,Jody (352) 717-1020

4324 FAWN MEADOWS CIR Shelia Meacham Elizabeth Marshowsky

462 F33 2057086186

9165785413 MARTINO,JOHN (352) 988-0333

1154 LATTIMORE DR Shelia Meacham Elizabeth Marshowsky

2018-02-12T14:14:23.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|||

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

0009423755 Geyer,Patricia (631) 357-0114

1369 LATTIMORE DR Shelia Meacham Elizabeth Marshowsky

2018-02-12T14:11:57.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|||

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

1111 GLENRAVEN LN Shelia Meacham Elizabeth Marshowsky

2018-02-12T14:05:26.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia||||

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Confirm read per instructions. No leaks present. em

462 F33 3513984244

2018-02-12T14:09:09.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|||

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

462 F33 2716293947

2714610000 SEEPERSAD-NAYEE,SAMANTHA (352) 572-0027



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7468213020 GONZALEZ,MORAYMA S (516) 455-4469

1406 LAKEMIST LN Shelia Meacham Elizabeth Marshowsky

2018-02-12T14:03:33.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|||

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Check read history for discrepancies. Provide read per instructions. No leaks present. em

462 F78 0154642788

2018-02-12T13:22:50.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia||||

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

462 F32 2678760418

3226202855 Blackley,Sean (315) 725-0342

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|||

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Confirm read per instructions. No leaks present. em

462 F32 1649327009

0646624857 White,Derrion (352) 717-1229

4045 GREYSTONE DR Shelia Meacham Elizabeth Marshowsky

2018-02-13T18:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Confirm read per instructions. No leaks present. em

462 F32 7310935361

4214441583 CLEMENT,NANCY (337) 781-1479

4030 GREYSTONE DR Shelia Meacham Elizabeth Marshowsky

2018-02-12T14:10:54.000-06:00 M-REREAD

2018-02-12T14:13:11.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|||



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Take final read, and leave on for new customer, Thank you, Sandra||||||

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Read meter leave on no leaks present. Dg

462 F73 2229422955

1609451840 LANAUSSE,AXEL (787) 597-9566

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Waiver on file. Provide read. EHO.

462 F31 7039832099

5397627691 Magness,Leslie (228) 238-4466

3780 LIBERTY HILL DR Sandra Soto Danny Green

2018-02-01T08:55:06.000-06:00 M-READ

Turned off. For new. No leaks. Provide read. EHO.

462 F73 6793406282

8807752722 PROPERTY OWNER 4 LLC (435) 713-2164

831 CROOKED BRANCH DR Shonte Campbell Erick Ortega

2018-02-08T11:47:42.000-06:00 M-ON

Please turn on for new, waiver in office- Shonte|||

462 F32 4896683443

7361535515 Ferrer,Amilcar (786) 280-4168

4064 GREYSTONE DR Eureka Butler Erick Ortega

2018-02-09T15:15:49.000-06:00 M-OFF

Take final read, lock meter and tag for new customer. Eureka|||||

2018-02-12T18:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

13711 VISTA DEL LAGO BLVD Linette Orengo Erick Ortega

2018-02-09T07:58:15.000-06:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Karen can be reached at 352-241-6766. (Linette-FL 2/9/18)||||

2018-02-12T18:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Leak at nut on y. Replace nut and 2 feet of 3/4 poly.. repair clamp put on where we pinched it.. dg/da/sk

462 F30 8970409757

462 F78 6668554981

9566868080 NORWOOD,WILLIAM (407) 616-4835

10304 CALLE DE FLORES DR Gwendolyn Hill Danny Green

2018-02-06T10:03:58.000-06:00 M-SIO General Investigation

Mr. NORWOOD called to report water pouring out from his meter. Customer phone Number 407-616-4835|||

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

9332497915 Negron-Guerreo,Khristina (352) 717-1293

1240 LEGENDARY BLVD Sandy Torrez Sam Karp

2018-02-07T08:25:30.000-06:00 M-OFF

Take final read and lock meter, Tag door for new to apply. ST||||

2018-02-07T18:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Read lock tag SK

10305 CALLE DE FLORES DR Lucity User Danny Green

2018-02-08T15:30:05.000-06:00 M-SIO General Investigation

2018-02-08T16:21:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

Leak at curb stop. Chuck went to leak on 2/7/18 seen it need to be fixed by traverse. I Danny went to meet traverse out there they didn't show until 5 on 2/8/18/ fixed leak. 

Leaking around 50 gpm..show it was leaking for a good 24 hours.. leak was on our side.. dg

462 F32 1980703649

2018-02-07T19:01:29.000-06:00 M-EXCHNG

||||

2018-02-08T19:01:00.000-06:00 2018-02-08T00:00:00.000-06:00 Completed

MR ID: 404943957420, MR REMARK: MS Replace stuck meter.. no leaks present. Dg..

462 F78 4304657498

4303310000 MILLER,MICHAEL (352) 874-3662

3704 BRIAR RUN DR Batch System Danny Green



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1455 MISTY GLEN LN Batch System Erick Ortega

2018-02-05T19:01:45.000-06:00 M-EXCHNG

|||

2018-02-06T19:01:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

MR ID: 394930394002, MR REMARK: MS....Meter was exchange. No leaks. Provide read...meter stock (1100000) read on meter. EHO.

462 F32 7386182109

2018-02-05T19:01:45.000-06:00 M-EXCHNG

|||

2018-02-06T19:01:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

MR ID: 580592817146, MR REMARK: GF....Meter was exchange. No leaks. Provide read. EHO.

462 F31 1944007590

1946410000 CIMOCK,KEVIN (352) 242-9542

|||

2018-02-06T19:01:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

MR ID: 181354117399, MR REMARK: MS....Meter was exchange. No leaks. Provide read. EHO.

462 F31 5802594557

5804410000 THROWER,JIM F (352) 404-9023

1574 KENNESAW DR Batch System Erick Ortega

2018-02-06T19:01:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

MR ID: 897686460981, MR REMARK: GF

462 F32 1817022321

6053289530 HERNANDEZ,EMMANUEL (267) 630-0532

4020 GREYSTONE DR Batch System Erick Ortega

2018-02-05T19:01:45.000-06:00 M-EXCHNG

2015495576 KASTNER,LINDA (908) 350-3459

3897 BEACON RIDGE WAY Batch System Danny Green

2018-02-04T19:01:00.000-06:00 M-EXCHNG

||||



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Take final read and leave on for new customer. TP||||

2018-02-02T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Read meter no leaks SK

2018-02-02T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F32 4195777694

5724429107 Duran,Terese (340) 643-5753

1232 LEGENDARY BLVD Terence Pleasant Sam Karp

2018-01-30T10:18:47.000-06:00 M-READ

Provide read per read. em

462 F30 1890374275

5995579863 Gonzalez,Alejandro (407) 751-9292

3984 BEACON RIDGE WAY Sylvia Jackson Erick Ortega

2018-01-30T12:04:07.000-06:00 M-READ

Please take read and leave on for new customer.|||

462 F30 1890535737

5995579863 Gonzalez,Alejandro (407) 751-9292

3984 BEACON RIDGE WAY Batch System Elizabeth Marshowsky

2018-02-02T15:00:19.000-06:00 M-REREAD

||||||

2018-02-05T18:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

6164396595 DALE,DIANNE H (386) 336-0898

1270 LEGENDARY BLVD Linette Orengo Elizabeth Marshowsky

2018-02-02T15:48:07.000-06:00 HIBILL

Please re-read meter check for leaks, tag door with findings. If necessary Mr./Mrs. Dale can be reached at 386-336-0898. (Linette-FL 2/2/18)||||p

2018-02-05T20:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

No leaks present. Check read history for discrepancies. Advised customer the usage in one month is 3,010. Usage is average for premise. Information included on door tag for 

customer. em



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: METER FAILED THE MINIMUM FLOW RATE TEST WITH A 94% AND THE MAX FLOW RATE TEST WITH A 75%.TOTAL % ACCURACY IS 89%. REPLACED METER.       

D.A.

462 F78 9565497705

7178572309 Desantis,Damian (772) 370-0454

10300 CALLE DE FLORES DR Ingrid Jenkins

2018-01-24T09:26:08.000-06:00 TESTMTR

John # 321-228-8191 asking for meter test showing large amt. of consumption single person age 88 yrs old has had a plumber check entire home. we checked in nov. no signs 

of leaks. Customer can be contacted to be present for bench test.|||

2018-01-29T20:00:00.000-06:00 2018-01-29T11:30:00.000-06:00 Completed

7184078901 Wong,Steven (646) 745-0191

3929 DERBY GLEN DR Shonte Campbell Erick Ortega

2018-01-30T07:50:36.000-06:00 M-ON

Please turn on for new, customer can be present. Please call Mrs. Anne Wong at 917-653-7878 before going out for turn on so she can be present, thanks - Shonte

2018-01-31T18:00:00.000-06:00 2018-01-31T15:20:00.000-06:00 Completed

T/ON. CUSTOMER PRESENT. NO LEAKS. READ. EHO.

831 CROOKED BRANCH DR Neal Franklin Erick Ortega

2018-01-30T09:22:24.000-06:00 M-OFF

Please take final read and hang tag for new. Thanks||

2018-01-31T18:00:00.000-06:00 2018-01-31T15:35:00.000-06:00 Completed

T/OFF. NO LEAKS. TAG FOR NEW. LOCKED. READ. EHO

462 F33 4946087794

2018-01-26T13:04:25.000-06:00 M-READ

Please take starter read & leave on for Jody 352-702-7077 - Thanks, Jerrie NV|||

2018-02-02T18:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Read meter no leaks SK

462 F73 6791332747

8807752722 PROPERTY OWNER 4 LLC (435) 713-2164

462 F32 8098085365

6271878004 Garrett,Emily (407) 818-2406

1451 LAKEMIST LN Jerrie Hoffman Sam Karp



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3787 BEACON RIDGE WAY Courtney Cleveland Elizabeth Marshowsky

2018-01-25T14:48:01.000-06:00 M-READ

|||

2018-01-26T18:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present. em

2018-01-25T14:48:59.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra|||

2018-01-26T18:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

Provide read and leave service on for new per instructions. No leaks present. em

462 F30 3673991161

8092175031 DUNCAN,ROBERT (407) 230-2748

Please change out stuck meter. Kim||

2018-01-28T18:00:00.000-06:00 2018-01-28T00:00:00.000-06:00 Completed

EXCHANGED OUT METER    JK    EHO

462 F30 5248021957

0706087402 Kelly,Margaret (315) 391-8837

4312 FAWN MEADOWS CIR Sandra Soto Elizabeth Marshowsky

2018-01-29T17:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

Replace meter 34639375 with new meter 18167717. D.A.

462 F78 8273021538

8273310000 Walgreens Store #6528 IRRG (866) 322-4547

4400 S US HWY 27 Kimberly Bennett James Kilgore JR

2018-01-15T15:00:54.000-06:00 M-EXCHNG

462 F78 9569980757

7178572309 Desantis,Damian (772) 370-0454

10300 CALLE DE FLORES DR Lucity User David Alberigi

2018-01-29T11:25:26.000-06:00 M-EXCHNG

Meter failed the performance test. Please replace meter. D.A.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Reconnect service customer will be home. Emailed dispatch Josephine and Isabel. thanks ST

2018-01-24T20:00:00.000-06:00 2018-01-24T12:47:00.000-06:00 Completed

2018-01-25T20:00:00.000-06:00 2018-01-25T10:50:00.000-06:00 Completed

T/ON. NO LEAKS. T/DOOR. C/HOME. READ. EHO.

462 F33 6649922674

2404574919 BURGOS,EDWARD (570) 807-8452

1118 HARMONY LN Sandy Torrez Sam Karp

2018-01-24T13:28:45.000-06:00 M-RECON

T/ON. NO LEAKS. C/HOME. T/DOOR. READ. EHO.

462 F33 2721263309

2724610000 BASCOMBE,SHARON (407) 462-3910

1071 GLENRAVEN LN Crystal Woolard Erick Ortega

2018-01-24T15:36:16.000-06:00 MSP-RECN

Please reconnect. signed tag on door. Thanks, CRW|

462 F32 9781352160

9784410000 HASSAN,MOHAMED (352) 394-0082

4081 GREYSTONE DR Josephine Krell Erick Ortega

2018-01-25T11:33:52.000-06:00 M-RECON

Please reconnect customer has made payment-Josie|

2018-01-25T20:00:00.000-06:00 2018-01-25T12:20:00.000-06:00 Completed

2333610000 EMRICK,EDWARD (407) 242-7579

3831 BRECKINRIDGE LN David Jones Erick Ortega

2018-01-25T09:38:42.000-06:00 M-RECON

Please reconnect service and pick up tag. Thank you.|

2018-01-25T20:00:00.000-06:00 2018-01-25T11:50:00.000-06:00 Completed

T/ON. NO LEAKS. T/DOOR. C/HOME. READ. EHO.

462 F33 2339126071



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

462 F33 1659577637

6877171215 LIGHTNER,GREGORY (352) 617-8733

1166 LATTIMORE DR Vanessa Robinson

2018-01-24T13:49:30.000-06:00 M-RECON

Please reconnect waiver on door thanks vfr||

2018-01-24T20:00:00.000-06:00 2018-01-25T07:29:00.000-06:00 Completed

6121495958 SANTOS,VICTOR LUIS (407) 267-7573

10404 CALLE DE FLORES DR Karon Hinchcliffe

2018-01-24T14:07:17.000-06:00 M-RECON

Please reconnect ***signed tag on door*** Thanks Karon|

2018-01-24T20:00:00.000-06:00 Completed

unlock grab tag turn on no leaks sk

14149 VISTA DEL LAGO BLVD Linette Orengo

2018-01-24T11:41:14.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Petra can be reached at 516-405-9860. I emailed Josie/Isabel (Linette-FL 1/24/18)|

2018-01-24T20:00:00.000-06:00 Completed

grab tag unlock turn on no leaks cust present sk

462 F78 6270319586

2018-01-24T10:03:11.000-06:00 M-RECON

Reconnect service customer will be home. Dispatched to Josephine Krell and Isabel Ceballos.ST

2018-01-24T20:00:00.000-06:00 2018-01-24T12:47:00.000-06:00 Completed

turn on. customer present. took read 1430830 sk

462 F78 5616811807

1630612852 VINAS,PETRA (516) 405-9860

customer home. no leaks. took read 1711820 sk

462 F33 3247943138

3187316898 GLENNON,JOAN (321) 754-2959

1089 LATTIMORE DR Sandy Torrez Sam Karp



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1071 GLENRAVEN LN Batch System Elizabeth Marshowsky

2018-01-23T19:06:44.000-06:00 M-CUT

|||

2018-01-23T19:06:44.000-06:00 M-CUT

|

2018-01-24T19:00:00.000-06:00 2018-01-24T10:35:00.000-06:00 Completed

provide current meter read, locked service off and tagged door.

462 F33 2726504709

2724610000 BASCOMBE,SHARON (407) 462-3910

|

2018-01-24T19:00:00.000-06:00 2018-01-24T11:05:00.000-06:00 Completed

read meter, locked service off and tagged door.

462 F78 6272167015

6121495958 SANTOS,VICTOR LUIS (407) 267-7573

10404 CALLE DE FLORES DR Batch System Art Austin

2018-01-24T20:00:00.000-06:00 2018-01-24T12:47:00.000-06:00 Completed

pick up tag. no leaks. took read 889980. sk

462 F78 5613508424

1630612852 VINAS,PETRA (516) 405-9860

14149 VISTA DEL LAGO BLVD Batch System Art Austin

2018-01-23T19:06:44.000-06:00 M-CUT

collected waiver, took read of 2056910, no leaks sk

462 F32 9586787427

8979608730 Steele,Melody (417) 619-6859

4077 GREYSTONE DR Shonte Campbell

2018-01-24T08:54:21.000-06:00 M-RECON

Pick up tag and reconnect service - Shonte/ customer would like for tech to rang bell when water is on...tina||



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |||

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Lock service off, hang door tag, and provide read per instructions. No leaks present. em

462 F33 2333586842

2333610000 EMRICK,EDWARD (407) 242-7579

3831 BRECKINRIDGE LN Batch System Elizabeth Marshowsky

2018-01-23T19:06:44.000-06:00 M-CUT

Lock service off, hang door tag, and provide read per instructions. No leaks present. em

462 F33 1655852836

6877171215 LIGHTNER,GREGORY (352) 617-8733

1166 LATTIMORE DR Batch System Elizabeth Marshowsky

2018-01-23T19:06:44.000-06:00 M-CUT

|||

462 F32 9586371435

8979608730 Steele,Melody (417) 619-6859

4077 GREYSTONE DR Batch System Elizabeth Marshowsky

2018-01-23T19:06:44.000-06:00 M-CUT

||

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

9784410000 HASSAN,MOHAMED (352) 394-0082

4081 GREYSTONE DR Batch System Elizabeth Marshowsky

2018-01-23T19:06:44.000-06:00 M-CUT

|||

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Lock service off, hang door tag, and provide read per instructions. No leaks present. em

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Lock service off, hang door tag, and provide read per instructions. No leaks present. em

462 F32 9783635232



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

462 F33 6089086958

3087773483 OPEN DOOR LABS,INC. (844) 680-2890

1100 GLENRAVEN LN Zakia Bouldin David Alberigi

2018-01-19T11:58:47.000-06:00 HIBILL

5593377816 PICCIRILLO,CAROLYN (347) 234-0798

1211 LEGENDARY BLVD Karon Hinchcliffe David Alberigi

2018-01-22T09:50:58.000-06:00 M-ON

Please take start read and turn on. *** WAIVER IN FILE**** Thanks Karon|||

2018-01-23T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

Waiver on file. Unlock and connect service. No leaks at this time. Provide read. D.A.

1089 LATTIMORE DR Batch System Elizabeth Marshowsky

2018-01-23T19:06:44.000-06:00 M-CUT

|||

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Lock service off, hang door tag, and provide read per instructions. No leaks present. em

462 F32 6374839347

2018-01-23T19:06:44.000-06:00 M-CUT

|||

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Lock service off, hang door tag, and provide read per instructions. No leaks present. em

462 F33 3242024992

3187316898 GLENNON,JOAN (321) 754-2959

2018-01-24T19:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Lock service off, hang door tag, and provide read per instructions. No leaks present. em

462 F33 6640964382

2404574919 BURGOS,EDWARD (570) 807-8452

1118 HARMONY LN Batch System Elizabeth Marshowsky



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1114 LATTIMORE DR Tina Richardson Elizabeth Marshowsky

2018-01-16T09:53:43.000-06:00 M-READ

2018-01-18T09:57:43.000-06:00 M-ON

Please turn on for new, customer will be present.||

2018-01-19T18:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

Turn on service and collect signed door tag per instructions. No leaks present. Took read of 155480 em

462 F33 6754192929

7047221616 THR FLORIDA LP (844) 824-0003

Re read meter and check meter for leaks. Mrs. Lyle can be reached at 630-732-5953. Thanks Eureka|||

2018-01-22T08:03:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

No leaks. Use in 13 days is 3820 gallons or approx 294 g/d. 30 day projected use would be 8820 gallons. 100 g/d per person per household. Provide read. Tag door. D.A.

462 F30 2143545376

0286711228 Doyle,Michael (908) 310-6895

4308 FAWN MEADOWS CIR David Jones Elizabeth Marshowsky

2018-01-22T18:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

Provide final read, lock off service, and tag door for new service per instructions. No leaks present. em

462 F33 2163014524

0546345090 OTTO,LYLE (630) 732-5953

1126 LATTIMORE DR Eureka Butler David Alberigi

2018-01-22T08:03:21.000-06:00 HIBILL

No leaks. Use in 14 days is 10650 gallons or approx 761 g/d. 30 day projected use would be 22830 gallons. In the normal range with 4-5 people living in premise and irrigation 

set for Twice a week. We are now once a week on irrigation. Needs to check irrigation settings and for leaks running. Tag door. Provide read. D.A.

462 F33 4941235012

7184078901 Wong,Steven (646) 745-0191

3929 DERBY GLEN DR Zakia Bouldin Elizabeth Marshowsky

2018-01-18T15:12:57.000-06:00 M-OFF

Pleas take final read and lock meter. Tag for new to apply. Thanks|||

Please re-read meter and check for leaks. Customer disputing usage. States home was empty before being sold. States irrigation system only ran 1 a week for 15mins. 

Thanks|||

2018-01-22T20:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-01-17T20:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

talked to customer on the phone.. landscapers hit her house valve on the side of the house they went to get parts to fix it and never told her..  dg

462 F33 1900994670

8471673458 Gallagher,Julia (937) 477-7076

1385 LATTIMORE DR Linette Orengo Sam Karp

Provide final read and lock service off, hang door tag for new service per instructions. No leaks present. em

462 F32 2383186358

7505667554 HAYFORD,DONNA (262) 210-9744

1490 LAKEMIST LN Kaamilya Pereira Danny Green

2018-01-17T08:22:52.000-06:00 M-SIO No Water

Donna 262-210-9744 called to report No Water. Dispatched to Josie and Isabel. Thanks, Kaam|

462 F30 2148146519

0286711228 Doyle,Michael (908) 310-6895

4308 FAWN MEADOWS CIR Gwendolyn Hill Elizabeth Marshowsky

2018-01-12T09:28:40.000-06:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thanks, Gwen||

2018-01-17T20:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

5593377816 PICCIRILLO,CAROLYN (347) 234-0798

1211 LEGENDARY BLVD Shanika Simmons David Alberigi

2018-01-17T11:03:18.000-06:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika||

2018-01-18T18:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

Provide read. Disconnect and lock. Tag door. D.A.

||

2018-01-19T18:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

462 F32 6374706640



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

462 F73 2028280125

7073783729 AYROW,BRANDY (321) 900-1899

3619 BRIAR RUN DR Ingrid Jenkins Sam Karp

5451841281 AMERICAN RESIDENTAL LEASING (877) 483-5401

3663 BRIAR RUN DR Kimberly Bennett Elizabeth Marshowsky

2018-01-15T15:04:37.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim||

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Provide read, check read history for discrepancies, and advised customer of slow leak (.30 GPM) via door tag. A usage of 8,730 gallons in 9 days since last read. Em

10304 CALLE DE FLORES DR Kimberly Bennett Elizabeth Marshowsky

2018-01-15T15:07:38.000-06:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim||

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

462 F73 6564953106

2018-01-09T08:23:14.000-06:00 M-READ

|Take start read and leave on for new. Thanks Pennye|

2018-01-16T20:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Provide read and leave service on for new customer per instructions. No leaks present. em

462 F78 6661256249

9566868080 NORWOOD,WILLIAM (407) 616-4835

There is a leak in front of her home near the street doesn't know where is it coming from but it has been leaking for a few days. Please investigate. If necessary Angelica can be 

reached at 407-936-8825. I emailed Josie/Isabel (Linette-FL)|

2018-01-17T20:00:00.000-06:00 2018-01-17T14:45:00.000-06:00 Completed

leak is coming from customer side at the back flow. advised customer that they need to fix it and that we do not fix them. they understood. sk

462 F78 8716391078

3633821863 Physicians Stat Lab (716) 316-9712

4290 S US HWY 27 103 Pennye Merthie Elizabeth Marshowsky

2018-01-17T09:11:58.000-06:00 M-SIO Water Service Line Break



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-12T10:01:33.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|

2018-01-15T18:00:00.000-06:00 2018-01-15T10:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

462 F31 6414206143

2537265008 Simmonds,Jonelle (352) 536-7378

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

2018-01-15T18:00:00.000-06:00 2018-01-15T09:40:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

462 F33 9890274912

1553564631 BINAGGIA,ROSARIA (407) 259-1224

1064 GLENRAVEN LN Shelia Meacham Elizabeth Marshowsky

2018-01-15T18:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed

Read meter no leaks present. Dg

462 F32 5510598011

0432990948 Gopaul,Sanjeev (917) 743-3674

1358 LEGENDARY BLVD Shelia Meacham Elizabeth Marshowsky

2018-01-12T11:49:19.000-06:00 M-REREAD

water already turned on, read, no leaks sk

462 F32 8980997571

8987410000 DOYLE,JEFFREY (352) 394-7791

1447 LAKEMIST LN Kimberly Bennett Danny Green

2018-01-15T07:49:17.000-06:00 M-REREAD

Please reread meter for billing high usage please check to see if any leak. Kim||

2018-01-09T10:32:25.000-06:00 M-ON

turn on waiver waiting on waiver.

2018-01-15T18:00:00.000-06:00 2018-01-15T15:02:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-15T18:00:00.000-06:00 2018-01-15T10:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

462 F30 1775388450

4643322905 Wittland,Deanna (609) 457-7607

Previous read entered in error. Provide read. No leaks present. em

462 F33 1279140159

4666625701 Marinacci,Brittany (407) 394-7147

1381 LATTIMORE DR Shelia Meacham Elizabeth Marshowsky

2018-01-12T11:35:07.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|

462 F31 1780252414

1789410000 SAMMS,ASTON (407) 366-0901

3595 LIBERTY HILL DR Shelia Meacham Elizabeth Marshowsky

2018-01-12T11:39:18.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|

2018-01-15T18:00:00.000-06:00 2018-01-15T09:15:00.000-06:00 Completed

6164396595 DALE,DIANNE H (386) 336-0898

1270 LEGENDARY BLVD Shelia Meacham Elizabeth Marshowsky

2018-01-12T10:03:38.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|

2018-01-15T18:00:00.000-06:00 2018-01-15T09:30:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

1569 KENNESAW DR Shelia Meacham Elizabeth Marshowsky

2018-01-12T11:41:48.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|

2018-01-15T18:00:00.000-06:00 2018-01-15T10:00:00.000-06:00 Completed

Provide read per instructions. No leaks present. em

462 F32 7383142207



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:462 F78 4926294036

0265345802 IH Six Property Florida LP (844) 858-9885

3707 BRIAR RUN DR Batch System Sam Karp

2018-01-11T09:00:13.000-06:00 M-OFF

Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv||

2018-01-10T18:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Read lock tag SK

3898 BEACON RIDGE WAY Sean Ashcraft Erick Ortega

2018-01-10T13:43:23.000-06:00 TMP-OFF

Turn off for repair. Sean||

2018-01-10T20:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Turned off by customer request (unlocked). No leaks. No one home. Provide read. EHO.

462 F73 9565192494

2018-01-11T13:16:52.000-06:00 TMP-ON

please turn on customer is home for turn on has repaired his lines.||

2018-01-11T20:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

Turned on. No leaks. Customer at home. Provide read. EHO.

462 F30 6293395598

4617795018 SCHMIDT,GERALD (519) 763-9790

Take start read and leave on for new|READ,ROXANNE||READ,ROXANNE|

2018-01-12T18:00:00.000-06:00 2018-01-12T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F30 6293847682

4617795018 SCHMIDT,GERALD (519) 763-9790

3898 BEACON RIDGE WAY Ingrid Jenkins Erick Ortega

3965 BEACON RIDGE WAY David Jones Erick Ortega

2017-12-29T09:04:24.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-01-09T06:20:21.000-06:00 M-SIO Water Service Line Break

Meter reader reported leak at meter box, stated on our side.|

2018-01-09T06:00:00.000-06:00 Completed

Upon arrival found meter box full of water. dug down and crimped line and found the leak to be at the metal insert in line under the curbstop. dug down to the y and replaced the 

service line with a new curbstop, all 3/4 material. flushed both lines to 10306 and 10312 Castillo ct. advised homeowner their water was back on. SK

462 F32 6846275618

Check leak closed to meter box...EHO.

2018-01-09T08:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

Leaks on service line before meter. Repair with (repair clamp) put dirt back and sod. No leaks. Provide read. EHO and SK.

462 F78 5937813538

5933310000 GALINSKI,ALAN (352) 267-7724

10306 CASTILLO CT Samuel Karp

2018-01-09T18:00:00.000-06:00 2018-01-09T09:40:00.000-06:00 Completed

read leave on no leaks sk

462 F78 6664459544

9566868080 NORWOOD,WILLIAM (407) 616-4835

10304 CALLE DE FLORES DR Lucity User Erick Ortega

2018-01-22T17:20:16.000-06:00 M-SIO General Investigation

property is vacant, ran water through the meter and meter was moving.

462 F33 5145431524

8629827789 HILDE,STEVEN (951) 378-9300

1218 LATTIMORE DR Isabel Ceballos Sam Karp

2018-01-08T09:30:01.000-06:00 M-READ

READ & LEAVE ON FOR NEW /IC|

4365902377 INTEGRATIVE LLC (407) 977-3434

4290 S US HWY 27 105 Samuel Karp

2018-01-10T13:59:36.000-06:00 CHK STAT

|

2018-01-10T14:59:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-05T17:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

Found poly line had hole in it about 1 ft from meter. Dug down and exposed line. Pumped out water and put repair clamp on hole in the line. This stopped the leak. Filled in hole 

and Put grass back. SK dg jk

MR ID: 671875317948, MR REMARK: GF.....Meter was exchange. Customer at home. No leaks. Provide read. EHO. At 1:50pm

462 F78 9081460450

9082310000 WILSON,FRANK R (352) 536-9910

10300 TORO DR Lucity User Sam Karp

2018-01-04T21:00:15.000-06:00 M-SIO General Investigation

Repair leak at inlet line to meter. D.A.

462 F32 6717553480

4400949482 THR FLORIDA LP (844) 824-0003

1368 BRIDGE HILL LN Batch System Erick Ortega

2018-01-08T19:00:57.000-06:00 M-EXCHNG

||

2018-01-08T19:00:00.000-06:00 2018-01-11T00:00:00.000-06:00 Completed

6184410000 BUSHEY,JOHN (352) 241-2054

1482 LAKEMIST LN Batch System Erick Ortega

2018-01-08T19:00:57.000-06:00 M-EXCHNG

||

2018-01-08T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

MR ID: 618727058010, MR REMARK: GF...Meter was exchange. Customer at home. No leaks. Provide read. EHO.

4033 GREYSTONE DR Batch System Erick Ortega

2018-01-08T19:00:57.000-06:00 M-EXCHNG

||

2018-01-08T19:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

MR ID: 684638886208, MR REMARK: GF......Meter was exchange. Customer at home. No leaks. Provide read. EHO.

462 F32 6185782750

6845410000 MCPHERSON,JOHN J (352) 432-3094



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2655410000 LUPOLI,JOHN (352) 536-9365

3854 BEACON RIDGE WAY Batch System Danny Green

2018-01-04T19:00:58.000-06:00 M-EXCHNG

|LUPOLI,JOHN||LUPOLI,JOHN|

2018-01-04T19:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

MR ID: 265576282957, MR REMARK: GF Exchange 5/8 badger meter. Dg No leaks present.

3830 BEACON RIDGE WAY Batch System Danny Green

2018-01-04T19:00:58.000-06:00 M-EXCHNG

|ANGRIGNON,STEVEN||ANGRIGNON,STEVEN|

2018-01-04T19:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

MR ID: 116717901697, MR REMARK: GF Exchange 5/8 badger meter.. no leaks. Dg

462 F30 2652295238

2018-01-04T19:00:58.000-06:00 M-EXCHNG

|GAGE,BRIAN||GAGE,BRIAN|

2018-01-04T19:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

MR ID: 318765097976, MR REMARK: GF Exchange 5/8 badger meter house has back flow.. no leaks present. Dg

462 F30 1166146744

8217175535 ANGRIGNON,STEVEN (407) 883-6918

PAID TURN ON - PICK UP TAG     /IC

2018-01-04T20:00:00.000-06:00 2018-01-04T09:00:00.000-06:00 Completed

TURNED ON.NO LEAKS. T/DOOR. READ. EHO.

462 F30 3182377322

0523091768 GAGE,BRIAN (407) 765-9772

3889 BEACON RIDGE WAY Batch System Danny Green

462 F73 9267321964

2453468341 DELAPAZ,VEIESE (305) 206-7454

3550 FOXCHASE DR Isabel Ceballos Erick Ortega

2018-01-03T10:22:02.000-06:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-04T19:00:58.000-06:00 M-EXCHNG

|MAUNG,NYI||MAUNG,NYI|

2018-01-04T19:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

MR ID: 336876046179, MR REMARK: GF Exchanged out meter. Jk

|SCHLEIDER,CHARLES W||SCHLEIDER,CHARLES W|

2018-01-04T19:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

MR ID: 383070844485, MR REMARK: GF Exchanged out fogged meter. Jk

462 F30 3367518242

8823205260 HP Florida 1 LLC (844) 858-9885

4235 FAWN MEADOWS CIR Batch System James Kilgore JR

2018-01-04T19:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed

MR ID: 192492986680, MR REMARK: GF Exchanged out fogged meter. Jk

462 F30 3839670720

3832410000 SCHLEIDER,CHARLES W (352) 243-6499

4296 FAWN MEADOWS CIR Batch System James Kilgore JR

2018-01-04T19:00:58.000-06:00 M-EXCHNG

MR ID: 077052712029, MR REMARK: GF Exchange 5/8 badger meter. No leaks. Dg

462 F30 1929586365

1929855661 HERNANDEZ,ISRAEL (352) 394-8356

4260 FAWN MEADOWS CIR Batch System James Kilgore JR

2018-01-04T19:00:58.000-06:00 M-EXCHNG

|HERNANDEZ,ISRAEL||HERNANDEZ,ISRAEL|

462 F30 0774728008

0775410000 CHERRY,WILLIAM C (352) 243-6310

3791 BEACON RIDGE WAY Batch System Danny Green

2018-01-04T19:00:58.000-06:00 M-EXCHNG

|CHERRY,WILLIAM C||CHERRY,WILLIAM C|

2018-01-04T19:00:00.000-06:00 2018-01-05T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Collect waiver from door. Unlock and reconnect. No leaks at this time. Provide read. D.A.

462 F78 9485781631

4973042460 GUTIERREZ,PERLA (863) 236-1115

13524 VERDE CT Karon Hinchcliffe Sam Karp

2018-01-03T10:30:59.000-06:00 M-RECON

Please reconnect ****Signed tag on door**** Thanks Karon|GUTIERREZ,PERLA||GUTIERREZ,PERLA|

462 F30 2858031335

2855410000 SAEZ,BELEN M (863) 266-9434

3846 BEACON RIDGE WAY Ingrid Jenkins David Alberigi

2018-01-03T14:58:27.000-06:00 M-RECON

turn on and connection the services for connection they are present.|SAEZ,BELEN M||SAEZ,BELEN M|

2018-01-03T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

4125902077 Watson,Margaret M (630) 650-0301

3609 FOXCHASE DR Cammy Iwinski Danny Green

2018-01-03T11:29:08.000-06:00 M-RECON

6962814059// John paid $201.91 conf#59499339 tag on door is signed please reconnect. Thank you,Cammy|HUG,JOHN||HUG,JOHN|

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Read meter unlock turn on meter no leaks.. dg

10300 TORO DR Lucity User David Alberigi

2018-01-04T20:20:15.000-06:00 M-SIO General Investigation

Customer called after hours call center with a leak at the meter box. Box is full of water. D.A.

2018-01-04T00:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

Leak is on UI Water side. Slow leak. Just enough to fill box. Will schedule repair for Friday 1/5. Provide read. D.A.

462 F73 3627293050

462 F78 9080339262

9082310000 WILSON,FRANK R (352) 536-9910



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

7841218448 MIDDENDORF,KATHLEEN (859) 331-1155

3805 LIBERTY HILL DR Batch System Art Austin

2018-01-03T15:00:20.000-06:00 CHK STAT

|MIDDENDORF,KATHLEEN||MIDDENDORF,KATHLEEN|

2017-12-29T18:00:00.000-06:00 2017-12-29T14:00:00.000-06:00 Completed

3650 S US HWY 27 Shawn Ebert Shawn Ebert

2017-10-23T13:58:22.000-05:00 M-EXCHNG

REPLACE LOW FLOW MEASURING CHAMBER IN 3" COMPOUND METER DUE TO IT BEING STUCK .....

2017-12-31T22:00:00.000-06:00 2017-10-23T00:00:00.000-05:00 Completed

CLEANED OUT DEBRIS FROM MEASURING CHAMBER , REPLACED LOW FLOW CHAMBER THAT WAS STUCK , FLUSHED OUT , MAO / SME

462 F31 0812189887

2017-12-28T14:33:08.000-06:00 M-READ

READ & LEAVE ON FOR NEW /IC|FROHMBERG,ANDREA||FROHMBERG,ANDREA|

2018-01-02T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F73 7039211047

6583024450 CLERMONT RETIREMENT 

RESIDENCE LLC- ORCHARD 

(360) 213-1550

Please re-read meter and check for leaks, thanks, Amber|OTTO,LYLE||OTTO,LYLE|

2018-01-02T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Provide read. Advised customer of estimated current monthly usage which is average for the residence. In addition notified customer via door tag that no leaks were present.EM

462 F33 6088289806

3087773483 OPEN DOOR LABS,INC. (844) 680-2890

1100 GLENRAVEN LN Isabel Ceballos Erick Ortega

Read meter unlock grab tag turn on no leaks SK

462 F33 2162543149

0546345090 OTTO,LYLE (630) 732-5953

1126 LATTIMORE DR Amber Melendez Elizabeth Marshowsky

2017-12-29T12:54:47.000-06:00 HIBILL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-12-26T19:07:48.000-06:00 M-CUT

|DORITY,MARSHALL||DORITY,MARSHALL|

|GUTIERREZ,PERLA||GUTIERREZ,PERLA|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Provide read, cut service off, lock, and tag door. No leaks present. em

462 F78 5276088675

1403360023 MERRICK,TODD (407) 929-1157

10334 CALLE DE FLORES DR Batch System Elizabeth Marshowsky

2017-12-28T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

Spoke to customer explained air in line, Cl 1.9 JS

462 F78 9489354563

4973042460 GUTIERREZ,PERLA (863) 236-1115

13524 VERDE CT Batch System Elizabeth Marshowsky

2017-12-26T19:07:48.000-06:00 M-CUT

Provide read and leave service on for new per instructions. No leaks present. EM

462 F32 0293864198

0298410000 WILLETT,GARY D (352) 348-1770

1343 LEGENDARY BLVD Linette Orengo Jennifer Schhwades

2017-12-28T10:25:04.000-06:00 M-SIO Water Miscellaneous Complaint

Please check water, customer states it has been cloudy for about 5 days. Please tag door with findings. If necessary Gary can be reached at 352-348-1770. I emailed 

Josie/Isabel (Linette-FL 12/28/17)|WILLETT,GARY D||WILLETT,GARY D|

462 F31 0815242996

7841218448 MIDDENDORF,KATHLEEN (859) 331-1155

3805 LIBERTY HILL DR Courtney Cleveland Elizabeth Marshowsky

2017-12-29T09:15:17.000-06:00 M-READ

Please get read and leave on for new .Courtney|MIDDENDORF,KATHLEEN||MIDDENDORF,KATHLEEN|

2017-12-29T18:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

change activity to chk. status. service is on.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

READ

462 F31 9167914565

9160510000 MURRAY,KATHLEEN (407) 399-9143

3710 LIBERTY HILL DR Shelia Meacham David Alberigi

2017-12-12T12:21:41.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|MURRAY,KATHLEEN|

462 F31 8694098130

8699410000 FRISCIA,CHRISTIAN (407) 805-9738

3665 LIBERTY HILL DR Shelia Meacham David Alberigi

2017-12-12T12:17:45.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|FRISCIA,CHRISTIAN|

2017-12-27T18:00:00.000-06:00 2017-12-27T08:00:00.000-06:00 Completed

4125902077 Watson,Margaret M (630) 650-0301

3609 FOXCHASE DR Batch System Sam Karp

2017-12-26T19:07:48.000-06:00 M-CUT

|HUG,JOHN||HUG,JOHN|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Read lock tag SK

3550 FOXCHASE DR Batch System Elizabeth Marshowsky

2017-12-26T19:07:48.000-06:00 M-CUT

|BROCK,JEREMY||BROCK,JEREMY|

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Provide read, cut service off, lock, and tag door. em

462 F73 3621055226

2017-12-27T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Provide read, cut service, tag door, and lock. No leaks present. Note on door claims house is abandoned. em

462 F73 9260071508

2453468341 DELAPAZ,VEIESE (305) 206-7454



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9959011006 Ogunrindeelliott,Flora (919) 937-5534

3838 BEACON RIDGE WAY Yanet Garcia Danny Green

2017-12-04T13:17:17.000-06:00 M-ON

1191 LEGENDARY BLVD David Jones Danny Green

2017-11-14T12:47:55.000-06:00 M-ON

Please turn on water and pick up tag. Thank you.

2017-12-26T18:00:00.000-06:00 2017-12-26T10:45:00.000-06:00 Completed

meter on dg

462 F30 9956352813

2017-12-25T19:09:17.000-06:00 M-CUT

|SAEZ,BELEN M||SAEZ,BELEN M|

2017-12-26T19:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

Provide read, cut service off, lock, and tag door. No leaks present. em

462 F32 4971814034

4920271671 Printup,Cheryl (704) 292-9786

Please take read and turn on for new, tag will be available.

2017-12-26T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

turn on meter

462 F30 2850645717

2855410000 SAEZ,BELEN M (863) 266-9434

3846 BEACON RIDGE WAY Batch System Elizabeth Marshowsky

2017-12-27T18:00:00.000-06:00 2017-12-27T08:00:00.000-06:00 Completed

READ

462 F33 6081037494

3087773483 OPEN DOOR LABS,INC. (844) 680-2890

1100 GLENRAVEN LN David Jones Danny Green

2017-12-05T07:38:20.000-06:00 M-ON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:10307 CASTILLO CT Lucity User Danny Green

2017-11-14T12:47:55.000-06:00 M-ON

Please turn on water and pick up tag. Thank you.

2017-12-26T18:00:00.000-06:00 2017-12-26T10:45:00.000-06:00 Completed

meter on dg

462 F78 1635474993

1633310000 FORBES,JACQUELINE (407) 719-0513

Turn meter on please, Waiver in office, E-filed, Thank you, Sandra|WITTLAND,DEANNA||WITTLAND,DEANNA|

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Cannot leave on due to something on. Turned off. Hung tag SK - turn on

462 F32 4971814034

4920271671 Printup,Cheryl (704) 292-9786

1191 LEGENDARY BLVD David Jones Danny Green

Resolution: unlocked meter turn on.. turned back off something on inside leaking re tagged door.. read 210660  3:40pm  dg

realtor said he was gonna turn water meter on him self  dg - realtor turning on himself dg

462 F30 1770967056

4643322905 Wittland,Deanna (609) 457-7607

3965 BEACON RIDGE WAY Sandra Soto Danny Green

2017-11-28T15:05:55.000-06:00 M-ON

462 F30 5241034136

0706087402 Kelly,Margaret (315) 391-8837

4312 FAWN MEADOWS CIR Yanet Garcia Danny Green

2017-12-04T07:49:32.000-06:00 M-ON

Turn on service today, 12/5.  Waiver on file.  Carolyn/Fl

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Turn on for new Tag signed. Thank you, Janet/FL

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

turn on meter dg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

service is on,  completed aged /open F/A.

462 F78 1599699678

0022968653 Henry,Camille (304) 514-9858

13718 COLINA CT Josephine Krell James Kilgore JR

462 F33 1654600227

6877171215 LIGHTNER,GREGORY (352) 617-8733

1166 LATTIMORE DR Carolyn McVicker Art Austin

2017-11-29T09:31:47.000-06:00 M-RECON

Please reconnect today, 11/29.  Customer paid PD plus Reconnect Fee.  Tag on door.  Emailing Josephine/Isabel   Carolyn/FL

2017-12-20T20:00:00.000-06:00 2017-12-20T14:00:00.000-06:00 Completed

462 F78 4362751299

7354200571 LINTON,LINDSAY (419) 541-1837

13827 SIERRA CT David Jones David Alberigi

2017-12-13T15:18:06.000-06:00 M-OFF

Please take final read and lock meter, tag door for new to apply|NAUGLER, TANYA||NAUGLER, TANYA|

2017-12-21T18:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Provide read. Disconnect and lock. Tag door. D.A.

0215410000 DANIELS,DONNA C (407) 580-6201

4034 GREYSTONE DR Lucity User

2017-12-14T18:30:20.000-06:00 M-SIO General Investigation

2017-12-26T15:30:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

2017-11-08T15:52:25.000-06:00 M-SIO General Investigation

Service line under road broke dg

2017-12-26T15:52:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Read meter called chuck to have Alex crew come out to fix. Service line blew up under road causing water to come up from road. Put new 3/4 service line under road. - field 

activity was completed on 11/8/17 and this was a duplicate  dg

462 F32 0218587116



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

462 F78 1392164202

2762514071 HERRING,BRENDA (352) 404-6778

9683410000 CRISANTE,GLORIA M (407) 399-7692

1652 ORANGETHORPE LN Shelia Meacham James Kilgore JR

2017-12-13T09:00:56.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|CRISANTE,GLORIA M||CRISANTE,GLORIA M||CRISANTE,GLORIA M|

2017-12-14T18:00:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

Reread me or no leaks present. JK

868 CROOKED BRANCH DR Josephine Krell David Alberigi

2017-11-28T09:44:09.000-06:00 M-READ

|BENNETT,SHERRY-KAY||BENNETT,SHERRY-KAY|

2017-12-18T18:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

Provide read. D.A.

462 F31 9688858937

2017-12-19T10:04:53.000-06:00 HIBILL

Please re-read meter and check for leaks. Customer complaining of high usage. Thanks|IH6 PROPERTY FLORIDA LP||IH6 PROPERTY FLORIDA LP|

2017-12-19T10:04:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

No leaks. House vacant. Use in 13 days is 45310 gallons or approx 3485 g/d. Needs to check irrigation settings and for leaks running. 30 day projected use will be approx 

104000 gallons if not repaired. Tag door. Provide read. Note: This use is excessive. D.A.

462 F73 5345081630

1678878646 Bennett,Sherry-Kay (954) 415-9822

Take start read and turn on for new Waiting on waiver**-Josie|ROBINSON,DELMAS J||ROBINSON,DELMAS J|

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Read and left on for new and no leaks present. Jk

462 F73 2027405403

7073783729 AYROW,BRANDY (321) 900-1899

3619 BRIAR RUN DR Zakia Bouldin David Alberigi

2017-12-18T08:57:38.000-06:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-14T10:40:29.000-06:00 M-SIO General Investigation

Neighbor Mr. Majerus (612) 940-7997 called to report irrigation on At this property since yesterday at 2pm home is vacant and neighbors Are complaining.

2017-12-14T11:36:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Found one of the irrigation zone on. Neighbor Mr. Majerus come out and explained that the irrigation was on from 2pm yesterday. Turned meter off. House is vacant. No leaks. 

Provide read. EHO.

462 F78 5854558948

1219425797 RIVERA,LUIS (352) 988-5089

Customer complains that they didn't use 41000 gallons in 2 months complaining about high bill.

2017-12-14T15:30:00.000-06:00 2017-12-14T00:00:00.000-06:00 Completed

I went to house talked with owner told him water is being used. Asked him to turn the irrigation on.. walked around yard he has a broken pipe in back yard. When he turned one 

zone on I was at the meter and it was using 40 gallons a minute. Told him the leak in the back yard caused his bill to go up. Told him to get it fixed. And when it's fixed to get the 

462 F73 5146924142

4412925271 AMERICAN RESIDENTAL LEASING (877) 483-5401

3691 BRIAR RUN DR Lucity User Erick Ortega

Read meter. Dg

462 F32 0219936835

0215410000 DANIELS,DONNA C (407) 580-6201

4034 GREYSTONE DR Lucity User Danny Green

2017-12-14T18:45:18.000-06:00 M-SIO General Investigation

462 F78 1392164202

9785091467 HARA MANAGEMENT INC. (407) 603-9669

10323 CALLE DE FLORES DR Kimberly Bennett Danny Green

2017-12-12T15:41:44.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Kim|HERRING,BRENDA||HERRING,BRENDA|

2017-12-14T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

10323 CALLE DE FLORES DR Kimberly Bennett Danny Green

2017-12-12T15:41:44.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Kim|HERRING,BRENDA||HERRING,BRENDA|

2017-12-14T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Read meter. Dg



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Read meter. Dg

462 F30 8971731109

462 F31 0173212809

2228987627 MONTON,GLORIA (856) 404-0558

3620 LIBERTY HILL DR Shelia Meacham Danny Green

2017-12-12T11:51:21.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|MONTON,ROBERT||MONTON,ROBERT|

2017-12-13T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

462 F31 5643416318

0916142553 Estevez,Tatiana (407) 963-7761

3880 LIBERTY HILL DR Shelia Meacham Danny Green

2017-12-12T12:15:49.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|SUGGS,EVERETT||SUGGS,EVERETT|

2017-12-13T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Read meter. Dg

4095354964 Lorello,Joseph (631) 428-4097

3825 LIBERTY HILL DR Shelia Meacham Danny Green

2017-12-12T12:09:00.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HANCOCK,SHELLY||HANCOCK,SHELLY|

2017-12-13T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Read meter. Dg

13618 VISTA DEL LAGO BLVD Kimberly Bennett Danny Green

2017-12-12T15:39:48.000-06:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim|RIVERA,LUIS||RIVERA,LUIS|

2017-12-13T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Read meter. Dg

462 F31 5020504714



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:462 F78 5272276773

5018582162 ANDERSON,STAN (208) 412-2699

13842 VISTA DEL LAGO BLVD Kimberly Bennett Danny Green

2017-12-12T15:35:31.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Kim|ANDERSON,STAN||ANDERSON,STAN|

2017-12-13T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Read meter. Dg

13628 VISTA DEL LAGO BLVD David Jones Erick Ortega

2017-12-12T08:58:13.000-06:00 M-READ

Please take final read and leave on for new|PATHLIGHT PROPERTIES MGT||PATHLIGHT PROPERTIES MGT|

2017-12-13T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Leave on. No leaks. Provide read. EHO.

462 F78 4912173410

2017-12-12T15:38:12.000-06:00 M-NOREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Kim|FOSSAS,EDDIE||FOSSAS,EDDIE|

2017-12-13T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Read meter. Dg

462 F78 5507875494

7390265873 HPA BORROWER 2018-1 LLC (844) 858-9885

Please provide read for billing. Thanks Shelia|TOLEDO,BASILISO||TOLEDO,BASILISO|

2017-12-13T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Read meter. Dg

462 F78 4632880588

7827249142 Abdoelrahman, Xavira (516) 653-8993

10505 VISTA DEL SOL CIR Kimberly Bennett Danny Green

2015495576 KASTNER,LINDA (908) 350-3459

3897 BEACON RIDGE WAY Shelia Meacham Danny Green

2017-12-12T12:19:49.000-06:00 M-NOREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-12-12T11:30:47.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|SEIJO,ALEXANDRA I||SEIJO,ALEXANDRA I|

2017-12-13T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Read meter. Dg

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Kim|POST,AMANDA||POST,AMANDA|

2017-12-13T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Read meter. Dg

462 F33 3504629422

3839978037 Aderanti,Adenike (614) 598-5247

1373 LATTIMORE DR Shelia Meacham Danny Green

Read meter. Dg

462 F78 1568749288

7881147751 POST,AMANDA (818) 434-7107

13516 VERDE CT Kimberly Bennett Danny Green

2017-12-12T15:33:43.000-06:00 M-REREAD

462 F30 9106622014

2974993771 BUCHANAN,MICHELLE (352) 988-7033

4010 BEACON RIDGE WAY Shelia Meacham Danny Green

2017-12-12T11:06:11.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|COHEN-DIBO,TALI||COHEN-DIBO,TALI|

2017-12-13T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

1403360023 MERRICK,TODD (407) 929-1157

10334 CALLE DE FLORES DR Kimberly Bennett Danny Green

2017-12-12T15:34:53.000-06:00 M-REREAD

READ OUT OF LINE- Please reread meter for billing and record findings. Thanks Kim|DORITY,MARSHALL||DORITY,MARSHALL|

2017-12-13T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

Read meter. Dg



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: T/ON. NO LEAKS. C/AT HOME. READ. EHO.

462 F30 1778016024

4643322905 Wittland,Deanna (609) 457-7607

3965 BEACON RIDGE WAY Jerrie Hoffman Erick Ortega

2017-11-30T11:00:34.000-06:00 M-ON

Please take starter read & turn on for Deanna 609-457-7607.  Please call before you go out *** Customer will be present THE LATEST POSSIBLE TIME IN THE AFTERNOON 

******  - Thanks, Jerrie NV

2017-12-08T20:00:00.000-06:00 2017-12-08T19:10:00.000-06:00 Completed

462 F33 0364412523

0364610000 CHERY,JOSEPH (917) 282-7349

1081 HARMONY LN Jerrie Hoffman Danny Green

2017-12-07T10:48:05.000-06:00 HIBILL

Please re-read meter & check for leaks. Customer disputes amount of use on bill. Denies leaks or extra use/seasonal home and not there - Thanks, Jerrie 

NV|CHERY,JOSEPH||CHERY,JOSEPH|

2017-12-08T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Read meter. Reads are in line no leaks present tagged door. May need to turn irrigation times down.. dg

5724429107 Duran,Terese (340) 643-5753

1232 LEGENDARY BLVD Amber Melendez Danny Green

2017-12-11T15:16:32.000-06:00 M-ON

Please call Himanshu @ 407-579-8898 when on the way to meet for turn on. Thanks, Amber|PATEL,HIMANSHU| waiver is on file and saved. iej 12/12 ** Please have done 

before 130pm . Customer has an inspection // CourtneyTX|PATEL,HIMANSHU|

2017-12-12T18:00:00.000-06:00 2017-12-13T00:00:00.000-06:00 Completed

waiver is on file and saved. iej 12/12 11:30 am 12/13 no one here still dg Inspector is at house.. turn meter on something on inside still.. 1:47 pm. Dg Main bathroom toilet 

leaking inspector said he turned valve off meter is on no leaks. Dg

1569 KENNESAW DR Shanika Simmons Danny Green

2017-12-12T11:55:17.000-06:00 M-RECON

Please restore service. Customer signed and place tag on door. Shanika

2017-12-12T20:00:00.000-06:00 2017-12-12T15:07:00.000-06:00 Completed

read meter unlock turn on collect tag no leaks present  dg

462 F32 4190624473

462 F31 6415035652

2537265008 Simmonds,Jonelle (352) 536-7378



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3951310000 BEE,PAMELA M (352) 242-1887

10514 VISTA DEL SOL CIR Batch System Danny Green

2017-12-07T19:01:02.000-06:00 MTRBBOX

|BEE,PAMELA M||BEE,PAMELA M|

2017-12-07T19:01:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

MR ID: 028770070035, MR REMARK: BB Replace broken lid. Dg

14010 VISTA DEL LAGO Batch System Danny Green

2017-12-07T19:01:02.000-06:00 MTRBBOX

|BRECHT,JOHN||BRECHT,JOHN|

2017-12-07T19:01:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

MR ID: 752192992395, MR REMARK: BB Broken lid. Fixed it Dg

462 F78 3953595678

2017-12-07T13:48:04.000-06:00 M-SIO Water Service Line Break

Customer states there is a leak by the meter. Please investigate. Thank you. Ana @ 321 234 1757|LE,HUNG||LE,HUNG|

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

Read meter. Backflow leaking. Told customer to get it fixed we don't fix backflows.. dg

462 F78 7523147262

7523310000 BRECHT,JOHN (352) 217-0690

Jean Painting 407-808-6557 13327 for 13733 Colina Ct. noticed major water leak at his neighbor home, at the meter.

2017-12-08T03:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

Found leaks at meter box on curb stop service line pop out from curb stop found on the curb stop the nut was not tide...need to put a new one on place. Turned on. No leaks. 

Provide read. EHO. At 03:00 am on 12/08...

462 F78 1335701695

8207401311 Phan,Dat (352) 241-0536

4300 S US HWY 27 102 David Jones Danny Green

462 F78 3894681011

4186538165 Reynoso,Jose (917) 442-4429

13733 COLINA CT Lucity User Erick Ortega

2018-01-22T17:15:15.000-06:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-12-01T14:41:09.000-06:00 M-ON

Turn on for owner. Waiver on file   Thank you, Janet/FL

2017-12-05T18:00:00.000-06:00 2017-12-05T13:00:00.000-06:00 Completed

READ & TURN ON FOR NEW PICK UP TAG /IC|HASTY,CHRISTOPHER||HASTY,CHRISTOPHER|

2017-12-05T18:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

Reconnected turned on customers home. JK

462 F33 1120722332

7219602046 Altarifi,Rafat (561) 870-5922

1095 GLENRAVEN LN Yanet Garcia Sam Karp

Turned on meter no leaks. Called customer to advise water is on SK

462 F78 1430669003

2166924255 HASTY,CHRISTOPHER (407) 448-1909

10525 VISTA DEL SOL CIR Isabel Ceballos James Kilgore JR

2017-12-04T07:25:09.000-06:00 M-ON

462 F31 4014861243

9388831718 Plata,Monica (352) 250-2659

1566 KENNESAW DR Shanika Simmons Sam Karp

2017-12-01T12:03:07.000-06:00 M-ON

Take final read and turn on for new. Shanika. Waiver in office**Call from Customer Monica Plata, phone# 352-250-2659 stated turned off faucet, she will be home in the A.M. of 

12-6-17 and wanted water on as early as possible*-Lorie M. 12-5-17*Re-dispatched out**|PLATA,MONICA|

2017-12-06T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

462 F78 2062311687

2061310000 KELLEY,BRENDA C (352) 432-3338

10524 VISTA DEL SOL CIR Batch System Danny Green

2017-12-07T19:01:02.000-06:00 MTRBBOX

|KELLEY,BRENDA C||KELLEY,BRENDA C|

2017-12-07T19:01:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

MR ID: 119338348550, MR REMARK: BB Replace broken lid. Dg



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

462 F31 4013145994

9388831718 Plata,Monica (352) 250-2659

1566 KENNESAW DR Yanet Garcia Danny Green

2017-11-15T07:26:56.000-06:00 M-OFF

Take final read and turn off/Lock. Thank you, Janet/FL|KHAN,MASOOD H||KHAN,MASOOD H|

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

462 F33 6088979400

3087773483 OPEN DOOR LABS,INC. (844) 680-2890

1100 GLENRAVEN LN Courtney Cleveland Danny Green

2017-11-28T09:59:17.000-06:00 M-OFF

Please get read and lock meter .Courtney|AYALA,EDWIN||AYALA,EDWIN|

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Read meter turn off no leaks. Tag door. Dg

7047221616 THR FLORIDA LP (844) 824-0003

1114 LATTIMORE DR Terence Pleasant Danny Green

2017-12-01T14:22:27.000-06:00 M-READ

Take final read and leave on for new customer. TP|2014-2 IH BORROWER||2014-2 IH BORROWER|

2017-12-04T00:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Read meter leave on for new. Dg

3838 BEACON RIDGE WAY Amanda Stonebreaker Danny Green

2017-11-07T07:59:51.000-06:00 M-OFF

|GRIECO, LOREZ & JOSEPHINE||GRIECO, LOREZ & JOSEPHINE|

2017-12-04T18:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

Read meter turn off dg

462 F33 6757551397

turn on no leaks sk

462 F30 9951952154

9959011006 Ogunrindeelliott,Flora (919) 937-5534



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7219602046 Altarifi,Rafat (561) 870-5922

1095 GLENRAVEN LN Linette Orengo Elizabeth Marshowsky

2017-11-21T07:04:23.000-06:00 M-OFF

|SKYERS,MARLON||SKYERS,MARLON|

10914 VISTA DEL SOL CIR Ingrid Jenkins James Kilgore JR

2017-11-30T13:08:51.000-06:00 M-SIO High or Low Pressure in the Water

please check the incoming pressure from our main line; says appears to running extremely slow filling up toilets and washer. investigate and record the psi for the customer and 

leave a tag for notes.|LEVY,NATALIE||LEVY,NATALIE|

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Customer had water softener asked of water softener was in use customer said no told customer to bypass the water softener and the pressure will go up she did and 

everything is fine read meter and no leaks present. Jk

462 F33 1126947663

2017-11-27T12:10:28.000-06:00 M-READ

READ & LEAVE ON FOR NEW /IC|SIMMONS,KYLE||SIMMONS,KYLE|

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Read meter leave on for new. Dg

462 F78 5498719715

6427332062 Edgecombe,Danette (925) 586-6488

Please obtain final read, turn off meter and tag for new to apply. Lorie|REX,DALE||REX,DALE|

2017-12-01T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

Read meter turn off lock tag for new. Dg

462 F73 5287056870

4877557117 Guzman,Ana (786) 597-6391

820 CROOKED BRANCH DR Isabel Ceballos Danny Green

Read turn off lock tag door no leaks. Dg

462 F78 1430550303

2166924255 HASTY,CHRISTOPHER (407) 448-1909

10525 VISTA DEL SOL CIR Lorie Mayeski Danny Green

2017-11-27T07:23:33.000-06:00 M-OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-11-27T19:10:00.000-06:00 M-CUT

|DEPANTE,MICHAEL||DEPANTE,MICHAEL|

RE-READ METER & CHECK FOR LEAKS, USAGE IS 4X HIGHER ON HOUSE METER TAG DOOR W/FINDINGS /IC|YOUNG,SHERI||YOUNG,SHERI|

2017-11-28T20:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Take read, no leaks present. Hang door tag, meter read incorrectly last month. EM, DG

462 F78 5149863181

7920244262 DEPANTE,MICHAEL (321) 277-3215

13735 VISTA DEL LAGO BLVD Batch System Danny Green

Provide read. Turn off and lock. Hang door tag. EM

462 F32 0031690036

0039410000 YOUNG,SHERI (352) 243-2750

1378 LEGENDARY BLVD Isabel Ceballos Danny Green

2017-11-27T11:03:39.000-06:00 HIBILL

462 F33 1652693211

6877171215 LIGHTNER,GREGORY (352) 617-8733

1166 LATTIMORE DR Batch System Elizabeth Marshowsky

2017-11-28T19:08:58.000-06:00 M-CUT

|LIGHTNER,GREGORY||LIGHTNER,GREGORY|

2017-11-29T19:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

462 F78 9565897878

7178572309 Desantis,Damian (772) 370-0454

10300 CALLE DE FLORES DR Courtney Cleveland Elizabeth Marshowsky

2017-11-28T08:26:25.000-06:00 M-REREAD

Please re read meter and verify bill read is correct and check for leaks . Peggy 352 242 5341|PARK,PEGGY D||PARK,PEGGY D|

2017-11-29T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

Provide read. No leaks present. EM

2017-11-30T18:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

Provide read and turn off per instructions. No leaks present. EM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

462 F33 9734692581

9328762861 GRUNDER,DEBORAH (815) 541-8168

1073 LATTIMORE DR Isabel Ceballos Sam Karp

2017-11-22T12:12:48.000-06:00 M-SIO High or Low Pressure in the Water

462 F78 9486689102

4973042460 GUTIERREZ,PERLA (863) 236-1115

13524 VERDE CT Josephine Krell James Kilgore JR

2017-11-21T11:07:48.000-06:00 HIBILL

Perla called to complain of high bill please reread meter and check for leaks tag door for results customer will be calling back for results-

Josie|GUTIERREZ,PERLA||GUTIERREZ,PERLA|

2017-11-22T20:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

Read and check for leaks no leaks present. Customer has corner lot tag door for customer to check and adjust irrigation run times. JK

3514281173 CLERMONT RETIREMENT 

RESIDENCE LLC- ORCHARD 

(360) 213-1550

3650 S US HWY 27 Susan Dipasquale Sam Karp

2017-11-21T15:33:37.000-06:00 CHK STAT

Please verify that this irrigation meter is working? There has been 0 usage since it was installed in 2014? smd|CLERMONT RETIREMENT RESIDENCE LLC- ORCHARD 

HEIGHTS||CLERMONT RETIREMENT RESIDENCE LLC- ORCHARD HEIGHTS|

2017-11-28T17:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Back flow is turned off so they are not using our water. They have a well on site. SK

3965 BEACON RIDGE WAY Sean Ashcraft Danny Green

2017-11-15T15:14:38.000-06:00 M-OFF

|BREPHTELSBAUER,STEVEN||BREPHTELSBAUER,STEVEN|

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Turn off and lock. Read meter, hang door tag. EM DG

462 F73 8676047170

2017-11-28T19:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Turn off, unable to lock curb stop due to tampering, clam would not fit either. Take read, hang door tag. EM DG

462 F30 1772874078

4643322905 Wittland,Deanna (609) 457-7607



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6404454268 SCRUGGS,JAY C (407) 353-9678

835 CROOKED BRANCH DR Lucity User Danny Green

2017-11-16T07:56:00.000-06:00 M-SIO General Investigation

1183 LEGENDARY BLVD Pennye Merthie Erick Ortega

2017-11-14T14:43:21.000-06:00 M-READ

|POLLOCK,ROCHELLE| Take start read and leave on for new. Thanks Pennye|POLLOCK,ROCHELLE|

2017-11-16T20:00:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

L/on. No leaks. Provide read. EHO.

462 F73 3579704209

2017-11-20T10:38:55.000-06:00 HIBILL

RE-READ METER AND VERIFY HIS METER NUMBER AND IF LAST READ WAS CORRECT. HE THINKS HIS NEIGHBOR'S METER IS BEING READ. TAG DOOR OR SEE 

CUSTOMER /IC|MERRICK,TODD||MERRICK,TODD|

2017-11-21T20:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

Read meter no leaks advised customer SK

462 F32 3186548119

1578628236 Martin,Susan (704) 288-7264

Please get read and leave on for new . Courtney|VAUGHN,SIMORIE||VAUGHN,SIMORIE|

2017-11-22T18:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

Read left on for new no leaks presence. JK

462 F33 6814890502

2832533086 Plant,Martin (386) 216-9766

1307 LATTIMORE DR Isabel Ceballos Sam Karp

Checked pressure again, 80 non static 75 static. Irrigation heads came up fine when customer tuned them on. Back flow is in poor condition. Spoke with area manager and we 

will change out duel check on Monday or Tuesday of next week. Advised customer of this. SK Arrived again 11/27 and replaced dual check and flushed line and meter. Spoke 

462 F78 6278280222

6121495958 SANTOS,VICTOR LUIS (407) 267-7573

10404 CALLE DE FLORES DR Courtney Cleveland James Kilgore JR

2017-11-20T15:07:41.000-06:00 M-READ

Customer said since new meter was installed they've had low pressure. It was checked out in Sept and it was a problem on customer's side, he had a backflow which was 

pointed out to customer. Customer now says the pressure is so low that sprinklers won't pop up. Deborah Grunder 352-432-

2017-11-22T20:00:00.000-06:00 2017-11-27T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reread meter, high usage. Thanks Connie|BROWN,MARK||BROWN,MARK|

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

No leaks read meter may have broken sprinkler. Someone may have run over with mower.. took picture of spot looks like when irrigation is on Dg

462 F78 5095797660

8610653362 VISTA COMMERCE CENTER LLC (954) 796-4234

4420 US HWY 27 Constance Dunn Danny Green

Read meter no leaks. Dg

462 F73 6879670893

2157249898 BROWN,MARK (352) 404-4800

3623 BRIAR RUN DR Constance Dunn Danny Green

2017-11-14T13:04:34.000-06:00 M-REREAD

462 F78 1433565700

2166924255 HASTY,CHRISTOPHER (407) 448-1909

10525 VISTA DEL SOL CIR Constance Dunn Danny Green

2017-11-14T13:08:17.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie|REX,DALE||REX,DALE|

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

462 F78 5275112650

1403360023 MERRICK,TODD (407) 929-1157

10334 CALLE DE FLORES DR Constance Dunn Danny Green

2017-11-14T13:09:21.000-06:00 M-NOREAD

Please get read for billing. Thanks Connie|DORITY,MARSHALL||DORITY,MARSHALL|

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Read meter no leaks present. Dg

2017-11-16T07:56:00.000-06:00 2017-11-16T00:00:00.000-06:00 Completed

Read meter no leaks.. neighbor at 831 crooked branch called in on 11/13 at 5pm. We got a email on 11/14 at 4:12pm. Neighbor said there yard was flooded and someone left 

water faucet on.. read meter no leaks current.. never received call on the 11/13 for flooding in yard. Dg



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

462 F73 6793777698

8807752722 PROPERTY OWNER 4 LLC (435) 713-2164

831 CROOKED BRANCH DR David Jones Danny Green

462 F73 4564610140

5423138658 Persaud,Kissoon (917) 270-1999

3573 FOXCHASE DR Constance Dunn Danny Green

2017-11-14T13:02:31.000-06:00 M-REREAD

Please reread meter, high usage. Thanks Connie|PERSAUD,KISSOON||PERSAUD,KISSOON|

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Read meter no leaks present. Water being used somewhere. Dg

2613803097 DEABREU,JOSE (786) 704-4144

3529 FOXCHASE DR Constance Dunn Danny Green

2017-11-14T13:06:46.000-06:00 M-REREAD

Please reread meter, read is lower than previous reads. Thanks Connie|DEABREU,JOSE||DEABREU,JOSE|

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Read meter no leaks. Dg

3601 FOXCHASE DR Constance Dunn Danny Green

2017-11-14T13:05:43.000-06:00 M-REREAD

Please reread meter, read is lower than previous reads. Thanks Connie|DUKE,KELLY||DUKE,KELLY|

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Read meter no leaks. Dg

462 F73 9210631450

2017-11-14T13:01:25.000-06:00 M-REREAD

Please reread meter, high usage. Thanks Connie|VISTA COMMERCE CENTER LLC||VISTA COMMERCE CENTER LLC|

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Read meter no leaks. Water being used. Dg

462 F73 6831890619

9678142885 DUKE,KELLY (407) 758-5618



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:5266281314 Tidona,John (917) 459-1963

3650 LIBERTY HILL DR Kathy Sillitoe Shawn Ebert

2017-11-02T12:31:57.000-05:00 TESTMTR

Meter test scheduled for 11/14/2017 at 8:30am. Thanks, Kathy|NUNES,ARLENE|

2017-11-14T15:00:00.000-06:00 2017-11-14T11:00:00.000-06:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 99.5% , WENT OVER ALL FINDINGS WITH RANDAL , 

SME

462 F73 3465581359

2017-11-10T14:43:50.000-06:00 M-OFF

Please get read and lock meter . Tag door for new . Courtney|STAFFA,DAVID P||STAFFA,DAVID P|

2017-11-14T18:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

Read lock tag. SK

462 F31 2867738448

8434743808 QUARTUCCIO,RANDAL G (352) 717-1198

Please get read and lock meter . Tag door for new . Courtney|STAFFA,DAVID P||STAFFA,DAVID P|

2017-11-14T18:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

Read lock tag. SK

462 F32 4975629679

4920271671 Printup,Cheryl (704) 292-9786

1191 LEGENDARY BLVD Courtney Cleveland Sam Karp

Customer called in last night around 5pm. Got to house today after receiving email. Owner said neighbor had leak and was turned off. So I don’t know if something with on call 

service isn’t going through. But the call was made last night and we received email at 4:12pm today. Dg

462 F32 4975629679

4920271671 Printup,Cheryl (704) 292-9786

1191 LEGENDARY BLVD Courtney Cleveland Sam Karp

2017-11-10T14:43:50.000-06:00 M-OFF

2017-11-14T14:57:06.000-06:00 M-SIO Water Service Line Break

Customer states neighbor has severe leak. Please investigate. Thank you.|COTTON,JERMAYNE||COTTON,JERMAYNE|

2017-11-14T20:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|MALTZMAN,AARON||MALTZMAN,AARON|

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Reread meter and no leaks present. JK

462 F33 3962167159

6801626465 PATRICK,MARGUERITA (352) 988-5601

Reread meter and no leaks present. JK

462 F32 4898364275

7361535515 Ferrer,Amilcar (786) 280-4168

4064 GREYSTONE DR Shelia Meacham James Kilgore JR

2017-11-10T09:39:04.000-06:00 M-REREAD

462 F32 6973134583

2502353721 Weed,Madelyn (407) 664-7856

4011 GREYSTONE DR Shelia Meacham James Kilgore JR

2017-11-10T09:46:04.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|AVILES,JESUS||AVILES,JESUS|

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

462 F33 7664629729

5844509844 Hill,Annelyn (407) 969-5140

1132 CALLAWAY CIR Shelia Meacham James Kilgore JR

2017-11-10T10:52:47.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|HILL,ANNELYN||HILL,ANNELYN|

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Reread meter and no leaks present. JK

3611 BRIAR RUN DR Pennye Merthie Sam Karp

2017-10-30T13:37:44.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|HORN,MATTHEW||DOMENECH,ERIC|

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Read no leaks already on SK



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:462 F73 3561138852

462 F73 5287499425

4877557117 Guzman,Ana (786) 597-6391

820 CROOKED BRANCH DR Carolyn McVicker Sam Karp

2017-11-07T09:30:04.000-06:00 M-READ

Take Final Read and leave on for new customer. Carolyn/FL|FISHER,SCOTT|

2017-11-10T18:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed

Read meter no leaks SK

6068615487 Madeaux,Susan (321) 720-3774

1386 LEGENDARY BLVD Shelia Meacham James Kilgore JR

2017-11-10T09:37:11.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia|AVERY,SHANA||AVERY,SHANA|

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Reread meter and no leaks present. JK

3980 BEACON RIDGE WAY Shelia Meacham James Kilgore JR

2017-11-10T09:42:55.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|BUSCH,BETTY L||BUSCH,BETTY L|

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Reread meter and no leaks present. JK

462 F32 9137492854

2017-11-10T09:47:10.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|PATRICK,MARGUERITA||PATRICK,MARGUERITA|

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Reread meter and no leaks present. JK

462 F30 0795172629

0792410000 BUSCH,BETTY L (352) 241-8767

1003 GLENRAVEN LN Shelia Meacham James Kilgore JR



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

10313 CASTILLO CT Whitney Stewart Danny Green

2017-11-08T09:46:54.000-06:00 M-SIO General Investigation

Ramirez,Rudy called report a crack in the middle of the road in between him and neighbor, that has water bubbling up . Please investigate, customer can be reached @ 

3213542681. Thanks Whitney|RAMIREZ,RUDY||RAMIREZ,RUDY|

2017-11-08T20:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

Service line at 10307 was Castillo ct was broke under road. Dg

462 F78 9049930023

2017-11-08T13:00:56.000-06:00 M-SIO General Investigation

Irrigation audit scheduled for 11/9/2017 at 8:30am, please note any finding below or on log. Thank you Kathy|OGLE,ALTHEA|

2017-11-09T15:00:00.000-06:00 2017-11-09T10:00:00.000-06:00 Completed

CHECKED TIMER AND FOUND MULTIPLE START TIMES AND PROGRAMS AND VERY HIGH WATERING TIMES  , RAN SYSTEM AND FOUND 1 BROKEN HEAD , RE-

SET TIMER CORRECTLY , FLAGGED BROKEN HEAD WITH BLUE FLAG , SME

462 F78 4982920838

4430701422 Ramirez,Rudy (352) 450-5561

|FENG,NA||FENG,NA|

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read leave on SK

462 F33 0264636930

2352096540 OGLE,ALTHEA (352) 717-1129

1085 HARMONY LN Kathy Sillitoe Shawn Ebert

Read leave on no leaks SK

462 F32 4761624380

6577501525 2017-1 IH BORROWER LP (844) 858-9920

1231 LEGENDARY BLVD Linette Orengo Sam Karp

2017-11-08T14:09:07.000-06:00 M-READ

7803684437 PURCELL,FAYE (407) 922-7717

3569 FOXCHASE DR Amanda Stonebreaker Sam Karp

2017-11-07T10:55:10.000-06:00 M-READ

Please take start read and leave on for new...Amanda|JOOSSENS,CHRISTINE||JOOSSENS,CHRISTINE|

2017-11-10T18:00:00.000-06:00 2017-11-10T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Replace broken meter box lid. Em

2017-11-07T11:04:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Replace broken meter box lid. Em

TALKED WITH PEGGY AND SHE JUST WANTED A CHECK THROUGH HER SYSTEM SINCE THE HURRICANE , WENT THROUGH TIMER AND FOUND TIME WAS NOT 

SET CORRECTLY AND RUN TIMES WERE NOT CORRECT , RAN SYSTEM AND ALL WAS OK , RE-SET TIME AND RUN TIMES PER ZONE , SME

462 F78 1399951803

9785091467 HARA MANAGEMENT INC. (407) 603-9669

10323 CALLE DE FLORES DR Lucity User Elizabeth Marshowsky

2017-12-14T10:05:17.000-06:00 MTRBBOX

462 F73 5877357558

6558189111 GASPARINO,RON (352) 255-2541

3553 FOXCHASE DR Kathy Sillitoe Shawn Ebert

2017-10-02T10:03:42.000-05:00 M-SIO General Investigation

Irrigation audit scheduled for 11/7/2017 at 10:30am, please note any findings below or on log. Thank you :)|SANCHEZ,BRETT|

2017-11-07T13:00:00.000-06:00 2017-11-07T11:30:00.000-06:00 Completed

462 F78 1632205702

1633310000 FORBES,JACQUELINE (407) 719-0513

10307 CASTILLO CT Lucity User Danny Green

2017-11-08T17:31:53.000-06:00 M-SIO General Investigation

Service line under road broke dg

2017-11-08T17:31:53.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Read meter called chuck to have Alex crew come out to fix. Service line blew up under road causing water to come up from road. Put new 3/4 service line under road. Water 

break was on our side.. dg

6892421533 Kaczmarski,Margaret (609) 464-4697

10312 CASTILLO CT Courtney Cleveland Danny Green

2017-11-08T08:26:53.000-06:00 M-SIO General Investigation

Neighbor called and stated that there is gushing from the road. Please investigate .|BRAND,NEWELL T||BRAND,NEWELL T|

2017-11-08T20:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

Went to leak called chuck to have Alex crew come out. 3/4 service line broke under road.. dg Made fA for address associated with meter service line



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

462 F30 7744270073

0172846475 Kazel,Brian (315) 416-0223

4331 FAWN MEADOWS CIR Lucity User Elizabeth Marshowsky

2017-11-07T07:31:52.000-06:00 M-SIO General Investigation

Customer asked meter reader to give estimated usage for previous and current months. Customer trying to troubleshoot irrigation leak. Em

2017-11-07T07:31:52.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Provide read: No leaks present. Gave previous reads per instructions. Left door tag with requested info. Em

3675390654 Kazel,Brian (315) 380-8174

4331 FAWN MEADOWS CIR Lucity User Elizabeth Marshowsky

2017-11-07T07:31:52.000-06:00 M-SIO General Investigation

Customer asked meter reader to give estimated usage for previous and current months. Customer trying to troubleshoot irrigation leak. Em

2017-11-07T07:31:52.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Provide read: No leaks present. Gave previous reads per instructions. Left door tag with requested info. Em

1134 LATTIMORE DR Lucity User Elizabeth Marshowsky

2017-11-07T07:42:09.000-06:00 MTRBBOX

Replace broken meter box lid. Em

2017-11-07T07:42:09.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Replaced broken meter box lid per instructions. Em

462 F30 7744270073

2017-12-14T10:05:17.000-06:00 MTRBBOX

Replace broken meter box lid. Em

2017-11-07T11:04:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Replace broken meter box lid. Em

462 F33 0198249765

6396359108 STEVENS,DAPHANIE (407) 267-7194

462 F78 1399951803

2762514071 HERRING,BRENDA (352) 404-6778

10323 CALLE DE FLORES DR Lucity User Elizabeth Marshowsky



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3573 FOXCHASE DR Arthur Austin

2017-11-06T12:10:49.000-06:00 M-SIO General Investigation

meter reader reporting leak on customer's side of meter and high consumption. water was turned off at curb valve as a courtesy to customer. customer was called and advised 

that water is off.

2017-11-06T18:00:00.000-06:00 Completed

2017-11-02T12:41:31.000-05:00 M-ON

Take final read and turn on for new. Shanika *waiver on file* Customer emailed waiver. saved to e-file. Pennye|RICHMAN,DIANE A|

2017-11-06T18:00:00.000-06:00 2017-11-06T10:26:00.000-06:00 Completed

meter already on upon arrival waiver in office no leaks SK

462 F73 4563082977

5423138658 Persaud,Kissoon (917) 270-1999

Rec'd call from Father, Mr. Don Kowske stated will have toilet plumbing repaired/replaced and needs meter off. Please turn off meter. Any question Mr. Kowske can be reached 

by calling 260-241-3294. Thanks, Lorie*Dispatched Out*|KOWSKE,ERIN||KOWSKE,ERIN|

2017-11-06T20:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Turned meter off per request. No one home, left door tag. SK

462 F33 3333416867

6114549171 Oikle,Barbara (305) 761-4322

3978 DERBY GLEN DR Shanika Simmons Sam Karp

turn on no leaks SK

462 F31 9527116042

0738947079 KOWSKE,ERIN (260) 241-3295

3820 LIBERTY HILL DR Lorie Mayeski Sam Karp

2017-11-06T10:18:10.000-06:00 M-SIO Water Miscellaneous Complaint

462 F33 0364379097

0364610000 CHERY,JOSEPH (917) 282-7349

1081 HARMONY LN Karon Hinchcliffe

2017-11-06T14:08:49.000-06:00 M-RECON

Please reconnect ***Joseph 917-282-7349 is there. Thanks

2017-11-06T20:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-11-03T13:51:00.000-05:00 2017-11-03T15:00:00.000-05:00 Completed

Turn on no leaks SK

462 F30 3934538134

3932410000 STACY III,IRVEN B (352) 243-1910

4300 FAWN MEADOWS CIR Lucity User Sam Karp

2017-11-02T13:51:46.000-05:00 M-SIO General Investigation

462 F33 2337702230

2333610000 EMRICK,EDWARD (407) 242-7579

3831 BRECKINRIDGE LN Lucity User Sam Karp

2017-11-03T14:46:50.000-05:00 M-RECON

2017-11-03T14:46:50.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

462 F78 3381473453

9579603655 DALY,THOMAS (804) 479-1738

10433 CALLE DE FLORES DR Lucity User Sam Karp

2017-11-03T15:36:47.000-05:00 M-RECON

2017-11-03T15:36:47.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Turn on no leaks SK

5984718642 Baabdullah,Khlood (321) 345-6692

10217 BONITA CT LaSascha Robinson Danny Green

2017-11-03T11:25:43.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA|DIEZ,JULIO||DIEZ,JULIO|

2017-11-06T00:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Read meter leave on for new dg

462 F78 4069457049



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

462 F78 6150313307

4102681755 Lemus,Christian (407) 600-5974

14130 VISTA DEL LAGO BLVD Lucity User

2017-11-02T14:21:49.000-05:00 M-RECON

2017-11-02T14:21:49.000-05:00 Completed

6114549171 Oikle,Barbara (305) 761-4322

3978 DERBY GLEN DR Yanet Garcia Sam Karp

2017-11-01T08:43:27.000-05:00 M-OFF

Take final read and turn off tag for new. Thank you, Janet|KELLY,CAROL|

2017-11-02T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Read lock tag SK

14130 VISTA DEL LAGO BLVD David Alberigi

2017-11-02T14:16:55.000-05:00 INSTLMTR

RE-INSTAL METER REMOVED DUE TO LUCITY ERROR.

2017-11-02T18:00:00.000-05:00 Completed

RE-INSTL METER IN ACCOUNT.   D.A.

462 F33 3338433082

2017-11-02T09:58:08.000-05:00 M-SIO High or Low Pressure in the Water

Mrs. Campbell (352) 396-4859 reporting very low water pressure for a week. Thank you, Janet/FL|CAMPBELL,JEAN||CAMPBELL,JEAN|

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Customer needs to bypass water softener. Knocked and rang door bell no answer and called and got no answer. Left door tag advising about the water softener. SK

462 F78 6154661526

4102681755 Lemus,Christian (407) 600-5974

Meter reader Beth called me and advised meter had a leak between back but and dual check valve. Upon arrival found this to be true, replaced both front and back gaskets on 

meter and leak stopped. Flushed service line. Advised customer of issue and it is n

462 F33 6409151452

3075720101 CAMPBELL,JEAN (352) 396-4859

1344 LATTIMORE DR Yanet Garcia Sam Karp



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3886 BEACON RIDGE WAY LaSascha Robinson Sam Karp

2017-10-25T07:55:07.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA|RAMOS,MERCEDES||RAMOS,MERCEDES|

2017-10-30T09:46:08.000-05:00 M-RECON

PAID TURN ON  PICK UP TAG   /IC

2017-11-01T20:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

turn on no leaks sk

462 F30 8989320228

5585077742 RAMOS,MERCEDES (609) 558-8096

Please reconnect, customer home. Amber

2017-11-01T20:00:00.000-05:00 2017-11-01T15:26:00.000-05:00 Completed

turn on no leaks sk

462 F33 5278084497

6043488849 GALLEGOS,GUILLERMO (352) 444-5343

1037 HARMONY LN Isabel Ceballos Sam Karp

no leaks at meter, grass very green and has lots of vegetation growing in it. check irrigation systems. sk

462 F33 7903207199

6382515251 MCGINNIS,ERIC (407) 697-0202

1199 LATTIMORE DR Amber Melendez Sam Karp

2017-10-30T14:17:29.000-05:00 M-RECON

462 F33 8515610842

3023573734 DAVIS,CRAIG (864) 386-0313

1098 HARMONY LN Pennye Merthie Sam Karp

2017-10-18T07:41:17.000-05:00 HIBILL

Re-read meter and check for leak at the meter. Customer emailed UI: complaining of high bill. Tag door with results. Thanks Pennye

2017-11-01T20:00:00.000-05:00 2017-11-02T12:03:00.000-05:00 Completed

Turn on no leaks SK



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

462 F73 3328419308

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Samuel Karp

2017-11-01T12:26:53.000-05:00 INSTLMTR

462 F33 5275127424

6043488849 GALLEGOS,GUILLERMO (352) 444-5343

1037 HARMONY LN Samuel Karp

2017-11-01T11:50:43.000-05:00 INSTLMTR

2017-11-01T00:00:00.000-05:00 Completed

462 F73 3324441089

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Lucity User Sam Karp

2017-11-01T12:36:17.000-05:00 M-RECON

2017-11-01T12:36:17.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Turn on no leaks

0916992034 AYALA,JARIE (540) 455-7913

1108 GLENRAVEN LN Amanda Stonebreaker Sam Karp

2017-10-18T15:23:04.000-05:00 M-READ

Please take start read and leave on for new...Amanda

2017-11-01T18:00:00.000-05:00 2017-11-02T11:43:00.000-05:00 Completed

read leave on no leaks sk

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Read and leave on no leaks. SK

462 F33 8340610341



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

462 F31 6414398379

2537265008 Simmonds,Jonelle (352) 536-7378

1569 KENNESAW DR Batch System Art Austin

2017-10-24T19:06:07.000-05:00 M-CUT

7801510000 THE LEGENDS (352) 243-6370

1690 LEGENDARY BLVD Amanda Stonebreaker Sam Karp

2017-10-30T15:15:48.000-05:00 M-SIO No Water

Please check no water; LEGENDARY BLVD- guard house without water and several homes. Lindsey 352-536-3234 or Juan 863-934-3790...Amanda|THE LEGENDS||THE 

LEGENDS|

2017-10-30T20:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Spoke with Lindsey advised her sw2 is down and I have no eta when it will be back online. SK

1203 LEGENDARY BLVD LaSascha Robinson Sam Karp

2017-10-26T12:45:52.000-05:00 M-READ

Take read and leave on for new cust/ SASCHA|DUTET,MONIL||DUTET,MONIL|

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

462 F30 7804836406

2017-10-30T07:28:36.000-05:00 M-WARN

FA-Tag door to have customer call office due to returned mail./Thanks Vincent|SOLIS-PEREZ,LORENA||SOLIS-PEREZ,LORENA|

2017-10-31T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

462 F32 2672461370

4533694177 GUSTAFSON,MICHELE (407) 963-3655

2017-11-01T00:00:00.000-05:00 Completed

462 F33 4645374281

2234713391 SOLIS-PEREZ,LORENA (407) 301-3546

1114 HARMONY LN Vincent Hicks Sam Karp



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3803 BEACON RIDGE WAY Carolyn McVicker Sam Karp

2017-10-25T12:44:03.000-05:00 HIBILL

2017-10-27T13:52:17.000-05:00 M-READ

Take final read and leave on for new. Thank you, Janet/FL|HUTTON,WARREN|

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Read meter for new and no leaks present. JK.

462 F30 7084081986

7085410000 AGOSTO,ANA (352) 804-5170

|SMITH,GARLAND||SMITH,GARLAND|

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Provide meter read. Em

462 F32 0908636456

4307312090 HOLMES,GERRI (612) 240-8087

4040 GREYSTONE DR Yanet Garcia James Kilgore JR

Turned off. No leaks. Locked. Provide read. EHO.

462 F32 1919432326

6495711892 SMITH,GARLAND (757) 618-6678

1360 BRIDGE HILL LN Amanda Stonebreaker Elizabeth Marshowsky

2017-10-27T10:29:14.000-05:00 M-READ

462 F78 3383798009

9579603655 DALY,THOMAS (804) 479-1738

10433 CALLE DE FLORES DR Batch System Erick Ortega

2017-10-24T19:06:07.000-05:00 M-CUT

|DALY,THOMAS||DALY,THOMAS||DALY,THOMAS|

2017-10-30T19:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

|SIMMONDS,JONELLE|

2017-10-30T19:00:00.000-05:00 2017-10-30T10:00:00.000-05:00 Completed

read meter, locked service off and tagged door.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read meter turn off lock tag door dg

462 F33 5273087261

6043488849 GALLEGOS,GUILLERMO (352) 444-5343

1037 HARMONY LN Batch System Danny Green

462 F33 0366198544

0364610000 CHERY,JOSEPH (917) 282-7349

1081 HARMONY LN Batch System Danny Green

2017-10-24T19:06:07.000-05:00 M-CUT

|CHERY,JOSEPH||CHERY,JOSEPH|

2017-10-25T19:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

462 F33 3016129350

4548024556 HENDERSHOT,ED D (352) 394-2932

1275 LATTIMORE DR Isabel Ceballos David Alberigi

2017-10-25T09:51:08.000-05:00 M-SIO Water Service Line Break

Customer said they are installing a pool and a line to the reclaim water was cut and needs to have it turned off. Ed Hendershot 352-449-9845 

/ic|CARDENAS,VICTOR||CARDENAS,VICTOR|

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Leak is at rear of house. Customer already had water off at meter. Explain to customer we do not we make any repairs on the house side. Provide read. D. A.

4102681755 Lemus,Christian (407) 600-5974

14130 VISTA DEL LAGO BLVD Batch System Sam Karp

2017-10-25T19:10:52.000-05:00 M-CUT

|HAAS,LIESL||HAAS,LIESL|

2017-10-26T19:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Read meter, lock, tag door SK

Reread meter and check for any leaks. Ana is our contact on 352-804-5170. Thank You, Carolyn/FL|AGOSTO,ANA||AGOSTO,ANA|

2017-10-26T20:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Meter shows leak of 1 gallon per minute. Left door tag and voicemail. SK

462 F78 6154211712



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

462 F30 9014106409

9011510000 LEGENDS CC CA INC GUARD 

HOUSE

(352) 243-4595

LEGENDS POINTE Neal Franklin Sam Karp

3404796415 CAMPITI,DAVID (352) 227-1712

1060 GLENRAVEN LN Brittany Warembourg Sam Karp

2017-10-23T10:47:17.000-05:00 HIBILL

Please take a reread and check for leaks . Tag door with findings. Thanks Brittany nv|CAMPITI,DAVID||CAMPITI,DAVID|

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Read meter meter showing no leaks usage in 15 days 55,040 usage in one day 3669 advised on door tag to check irrigation settings SK

3831 BRECKINRIDGE LN Batch System Erick Ortega

2017-10-24T19:06:07.000-05:00 M-CUT

|EMRICK,EDWARD||EMRICK,EDWARD|

2017-10-25T19:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Turned off. No leaks. Locked. Provide read. EHO.

462 F33 5795707018

2017-10-24T19:06:07.000-05:00 M-CUT

|STANDARD PACIFIC HOMES||STANDARD PACIFIC HOMES|

2017-10-25T19:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Provide read. Tagged door. Sever and lock.em

462 F33 2338925089

2333610000 EMRICK,EDWARD (407) 242-7579

|GALLEGOS,GULERMO||GALLEGOS,GULERMO|

2017-10-25T19:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Read meter turn off lock tag door dg

462 F73 3321439174

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR Batch System Elizabeth Marshowsky

2017-10-24T19:06:07.000-05:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-23T09:47:51.000-05:00 M-SIO General Investigation

Customer called in and noticed water running in the front of the house from the sidewalk and property grass connects . He is unsure if this is a leak or not . Alfredo 201-873-

5489|WEEKLEY HOMES||WEEKLEY HOMES|

2017-10-23T20:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

Spoke with customer customer states that the builder put a French drain in a few years ago and that’s where the waters coming from JK

462 F32 4445127149

4443510000 EDU,CHRISTA (352) 242-2017

|OBR ENTERPRISES LLC||OBR ENTERPRISES LLC|

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Read meter, no leaks. SK

462 F33 9275906385

3039611628 BRENNAN,PATRICIA (214) 493-9221

1295 LATTIMORE DR Courtney Cleveland James Kilgore JR

Read meter, left on SK

462 F78 1724315756

4897853601 A&A SMOKE SHOP (407) 925-4805

4420 US HWY 27 #7 LaSascha Robinson Sam Karp

2017-10-23T13:47:23.000-05:00 M-READ

462 F30 0862177370

1598814563 MALTZMAN,JODY (352) 702-7077

4035 BEACON RIDGE WAY Josephine Krell Sam Karp

2017-10-23T08:33:50.000-05:00 M-READ

|HALE,MARIA| Take start read and leave on for new-Josie|HALE,MARIA|

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

2017-10-23T08:40:45.000-05:00 M-REREAD

Please re-read meter and check for leaks. hang door tag with findings or Contact Lindsey 352-536-3234 .. Thanks|LEGENDS CC CA INC GUARD HOUSE||LEGENDS CC CA 

INC GUARD HOUSE|

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Spoke with Lindsey from hoa advise her of irrigation head that have been broken and appears to have flooded the area spoke with her in person and give her door tag see 

photo SK



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Replaced meter lid per instructions. BM

462 F73 4264826388

5013990737 KAPP,DONALD (407) 634-8567

462 F78 1740609218

8110919164 Schwab,Michael (612) 209-5374

14023 VISTA DEL LAGO BLVD Elizabeth Marshowsky

2017-10-18T06:21:41.000-05:00 MTRBBOX

Replace meter lid. BM

2017-10-18T18:00:00.000-05:00 Completed

462 F33 3518277644

0009423755 Geyer,Patricia (631) 357-0114

1369 LATTIMORE DR Isabel Ceballos Sam Karp

2017-10-17T12:28:35.000-05:00 M-READ

READ & TURN ON FOR NEW    PICK UP TAG  /IC

2017-10-18T18:00:00.000-05:00 2017-10-18T09:43:00.000-05:00 Completed

grab tag, unlock, turn on , no leaks SK

1219425797 RIVERA,LUIS (352) 988-5089

13618 VISTA DEL LAGO BLVD Amanda Stonebreaker Danny Green

2017-10-18T15:59:54.000-05:00 INSTLMTR

Please install 5/8" meter.. Luis 352-283-9140..Amanda

2017-10-19T18:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Meter installed 17614313 DG

1307 LEGENDARY BLVD Linette Orengo Sam Karp

2017-10-19T10:37:11.000-05:00 HIBILL

Please re-read BOTH residential & irrigation meter check for leaks. Customer is concerned of high bill. Please tag door with findings. If necessary Christina can be reached at 

352-242-2017|EDU,CHRISTA|

2017-10-20T20:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Spoke with homeowner found very small leak in potable water meter advised to check for leaks. SK

462 F78 5854462712



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:462 F33 3517447890

4015122756 DAVIS,NYDIA (613) 342-8036

1227 LATTIMORE DR Carolyn McVicker David Alberigi

2017-10-16T11:56:15.000-05:00 M-RECON

Please reconnect today, 10/16.  Emailed Waiver.  Emailing Josephine/Isabel.   Carolyn/FL  ***WAIVER REC'D AND E-FILED***  Carolyn/FL cust requesting call once service is 

on at 703-727-3743/ SASCHA

2017-10-16T20:00:00.000-05:00 2017-10-16T15:15:00.000-05:00 Completed

WAIVER ON FILE. UNLOCK AND RECONNECT. NO LEAKS AT THIS TIME. PROVIDE READ.     D.A.

1287 LATTIMORE DR Amanda Stonebreaker David Alberigi

2017-10-17T12:31:41.000-05:00 M-READ

Please take start read and leave on for new...Amanda

2017-10-17T18:00:00.000-05:00 2017-10-17T11:30:00.000-05:00 Completed

PROVIDE READ.     D.A.

462 F33 8082519279

2017-10-18T06:26:14.000-05:00 MTRBBOX

Replace broken meter box lid. BM

2017-10-18T18:00:00.000-05:00 Completed

Replaced meter box lid per instructions. BM

462 F33 5348119348

7917575101 WEBB,MAI (352) 988-2357

Replace broken meter box lid. BM

2017-10-18T18:00:00.000-05:00 Completed

Replaced meter box lid per instructions. BM

462 F78 1814012595

9480187661 Tan,Kiatkwan (646) 637-4612

14139 VISTA DEL LAGO BLVD Elizabeth Marshowsky

3593 FOXCHASE DR Elizabeth Marshowsky

2017-10-18T06:35:41.000-05:00 MTRBBOX



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-12T14:27:15.000-05:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim

2017-10-13T18:00:00.000-05:00 2017-10-13T13:30:00.000-05:00 Completed

CLEN OUT AND AROUND BOX. PROVIDE READ.     D.A.

462 F78 8469965821

NO READ FOUND - Please read meter for billing. Thanks Kim

2017-10-13T18:00:00.000-05:00 2017-10-13T14:45:00.000-05:00 Completed

PROVIDE READ.     D.A.

462 F78 5617318645

1630612852 VINAS,PETRA (516) 405-9860

14149 VISTA DEL LAGO BLVD Kimberly Bennett David Alberigi

read meter  dg

462 F73 8674442926

3514281173 CLERMONT RETIREMENT 

RESIDENCE LLC- ORCHARD 

(360) 213-1550

3650 S US HWY 27 Kimberly Bennett David Alberigi

2017-10-12T14:28:46.000-05:00 M-NOREAD

462 F73 9108169302

1235590828 CITY OF CLERMONT POLICE DEPT (352) 394-5588

3600 S US HWY 27 Kimberly Bennett Danny Green

2017-10-12T14:16:35.000-05:00 M-NOREAD

NO  READ - Please meter #160733334 for billing. Kim

2017-10-13T18:00:00.000-05:00 2017-10-13T13:11:00.000-05:00 Completed

0009423755 Geyer,Patricia (631) 357-0114

1369 LATTIMORE DR Carolyn McVicker David Alberigi

2017-10-13T12:49:42.000-05:00 M-OFF

Take Final Read and Lock Meter.  Carolyn/FL

2017-10-16T18:00:00.000-05:00 2017-10-16T15:30:00.000-05:00 Completed

PROVIDE READ. DISCONNECT AND LOCK. TAG DOOR.    D.A.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: METER READ WRONG ON 10/10. PROVIDE CORRECT READ.     D.A.

462 F78 1920054134

1941647978 KOSTUS,CASEY (865) 740-9152

10408 LAGO LOUISA CT Kimberly Bennett David Alberigi

2017-10-12T14:57:06.000-05:00 M-REREAD

Please reread meter for billing reading is out of line.

2017-10-13T18:00:00.000-05:00 2017-10-13T14:10:00.000-05:00 Completed

462 F73 7032705735

6583024450 CLERMONT RETIREMENT 

RESIDENCE LLC- ORCHARD 

(360) 213-1550

3650 S US HWY 27 Kimberly Bennett David Alberigi

2017-10-12T14:20:45.000-05:00 M-REREAD

READ & CHECK IF REGISTERING - Please read meter does the meter need to be replaced? Kim

2017-10-13T18:00:00.000-05:00 2017-10-13T14:35:00.000-05:00 Completed

Please see instructions. Kim - PROVIDE READ.      D.A.

6451310000 IRWIN,PATRICIA (352) 217-2285

13743 VISTA DEL LAGO BLVD Kimberly Bennett David Alberigi

2017-10-12T14:51:50.000-05:00 M-REREAD

Please reread meter for billing reading is out of line.

2017-10-13T18:00:00.000-05:00 2017-10-13T13:45:00.000-05:00 Completed

APPEARS METER READ WRONG ON 9/6. PROVIDE READ.    D.A.

4400 S US HWY 27 Kimberly Bennett Danny Green

2017-10-12T14:49:34.000-05:00 M-REREAD

Please reread meter for billing reading is out of line.

2017-10-13T18:00:00.000-05:00 2017-10-13T12:51:00.000-05:00 Completed

read meter no leaks dg

462 F78 6450730476

8463310000 Walgreens Store #6528 (866) 322-4547



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5013990737 KAPP,DONALD (407) 634-8567

3593 FOXCHASE DR Kimberly Bennett Sam Karp

2017-10-12T14:57:57.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim

2017-10-13T18:00:00.000-05:00 2017-10-13T13:36:00.000-05:00 Completed

Please see instructions. Kim - read, no leaks SK

1060 GLENRAVEN LN Shelia Meacham Sam Karp

2017-10-12T10:03:15.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T12:54:00.000-05:00 Completed

read, no leaks SK

462 F73 4263198548

2017-10-12T15:01:51.000-05:00 M-REREAD

Please reread meter for billing reading is out of line.

2017-10-13T18:00:00.000-05:00 2017-10-13T13:54:00.000-05:00 Completed

read meter SK

462 F33 5794970795

3404796415 CAMPITI,DAVID (352) 227-1712

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T11:04:00.000-05:00 Completed

read no leaks SK

462 F78 9726915116

8290065398 Capitao Duda Real Estate LLC (407) 209-5970

4290 S HWY 27 201 Kimberly Bennett Sam Karp

462 F30 8024536800

8022410000 VANWAGNER,BECKEE (352) 242-6503

4228 FAWN MEADOWS CIR Shelia Meacham Sam Karp

2017-10-12T11:12:38.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-12T14:54:36.000-05:00 M-REREAD

Please reread meter for billing reading is out of line.

2017-10-13T18:00:00.000-05:00 2017-10-13T13:40:00.000-05:00 Completed

read no leaks SK

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T11:29:00.000-05:00 Completed

read, no leaks SK

462 F73 7337716878

4920719505 Sinoelli,Mathew (407) 969-4236

810 TRIPLE CROWN CT Kimberly Bennett Sam Karp

read, no leaks SK

462 F33 2339826692

2333610000 EMRICK,EDWARD (407) 242-7579

3831 BRECKINRIDGE LN Shelia Meacham Sam Karp

2017-10-12T09:59:29.000-05:00 M-REREAD

462 F33 5476546093

9032244465 LEWIS,JEFFREY (954) 290-7216

1274 LATTIMORE DR Shelia Meacham Sam Karp

2017-10-12T11:25:30.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T13:08:00.000-05:00 Completed

462 F73 3591153817

5069024422 Fox Chase HOA of Lake Inc. (407) 340-9754

Entrance Foxchase Kimberly Bennett Sam Karp

2017-10-12T15:04:01.000-05:00 M-REREAD

Please reread meter for billing reading is out of line.

2017-10-13T18:00:00.000-05:00 2017-10-13T13:31:00.000-05:00 Completed

read, no leaks SK



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

462 F73 6876893696

2157249898 BROWN,MARK (352) 404-4800

3623 BRIAR RUN DR Batch System Danny Green

2017-10-11T19:00:59.000-05:00 MTRBBOX

2017-10-12T19:00:00.000-05:00 2017-10-12T11:12:00.000-05:00 Completed

462 F33 0360795758

0364610000 CHERY,JOSEPH (917) 282-7349

1081 HARMONY LN Tina Richardson Sam Karp

2017-10-11T10:07:11.000-05:00 HIBILL

please re-read meter & check for leaks customer state usage is higher then normal, please leave door tag with findgins Joseph can be reached at 917-282-7349 if needed

2017-10-13T10:07:00.000-05:00 2017-10-13T13:20:00.000-05:00 Completed

checked meter no leaks. use in 4days 4,210; use in 30 days 31575; use daily apprx 1,053. usage in line with other months. nothing out of line. check irrigation settings. left door 

tag and took read. SK

8217175535 ANGRIGNON,STEVEN (407) 883-6918

3830 BEACON RIDGE WAY Shelia Meacham Sam Karp

2017-10-12T10:11:43.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T10:52:00.000-05:00 Completed

read no leaks SK

3774 BEACON RIDGE WAY Shelia Meacham Sam Karp

2017-10-12T11:24:03.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-10-13T18:00:00.000-05:00 2017-10-13T10:46:00.000-05:00 Completed

read, no leaks SK

462 F30 1168503136

462 F30 9176468499

2060380380 SIPICH,TONY (219) 776-8721



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4059093822 FREO FLORIDA LLC (844) 858-9919

10322 CALLE DE FLORES DR Batch System Sam Karp

2017-10-11T19:00:59.000-05:00 M-WARN

2017-10-11T19:00:59.000-05:00 2017-10-12T11:22:00.000-05:00 Completed

1585 KENNESAW DR Kylie Hotchkiss Sam Karp

2017-10-10T12:51:08.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2017-10-11T20:00:00.000-05:00 2017-10-11T10:26:00.000-05:00 Completed

tag door for customer SK

462 F78 1960584414

2017-10-10T14:55:38.000-05:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2017-10-11T20:00:00.000-05:00 2017-10-11T14:30:00.000-05:00 Completed

tag door SK

462 F31 8818710829

4220158495 CATANZANO,JESSE (352) 321-7259

Turn on for new customer, "waiver on file", Thank You Tina

2017-10-12T18:00:00.000-05:00 2017-10-12T11:09:00.000-05:00 Completed

read meter something on inside left meter off tagged door.. dg - read meter no one still home.. something on inside someone needs to be present tagged door again..  dg

462 F78 2604947669

2602310000 GILBERT,JINEEN (352) 536-1914

10741 VISTA DEL SOL CIR Kylie Hotchkiss Sam Karp

MR ID: 901466198484, MR REMARK: BB - replace lid broken lid read meter no leaks present  dg

462 F73 2029219515

7073783729 AYROW,BRANDY (321) 900-1899

3619 BRIAR RUN DR Tina Richardson Danny Green

2017-10-09T10:54:25.000-05:00 M-REREAD



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-10-10T09:14:45.000-05:00 M-SIO General Investigation

Meter reader observed meter registering 1.5 GPM on meter; noticed customer has high usage since last months reading. BM

as per meter reader, please exchange meter. It is too hard to read.

2017-10-10T18:00:00.000-05:00 2017-10-10T00:00:00.000-05:00 Completed

replaced potable meter per instructions with DG. backflow already on house. flushed service line after install and tag door. SK DG

462 F78 0741513064

0742310000 BLACKWOOD,ASHURN (352) 255-2044

10935 VISTA DEL SOL CIR Elizabeth Marshowsky

check for leaks read meter found no leaks no one home.. tag door to let them no found no leaks water being used somewhere. may need to adjust irrigation times.. dg

462 F31 2397672589

1472641308 TKACZ, HENRYK A (954) 461-9109

3920 LIBERTY HILL DR Arthur Austin

2017-10-04T07:55:28.000-05:00 M-EXCHNG

462 F33 4578963038

4699909843 Santana,Nelson (407) 780-2477

1104 GLENRAVEN LN Amanda Stonebreaker Danny Green

2017-10-09T09:40:58.000-05:00 HIBILL

Please check meter read and leak indicator. Joan 352-448-8714..Amanda

2017-10-10T20:00:00.000-05:00 2017-10-10T09:32:00.000-05:00 Completed

462 F78 4072912700

4072310000 BERGER,JOHN L (352) 394-0722

10328 CALLE DE FLORES DR Batch System Sam Karp

2017-10-11T19:00:59.000-05:00 M-WARN

2017-10-11T19:00:59.000-05:00 2017-10-12T11:24:00.000-05:00 Completed

MR ID: 823910736915, MR REMARK: MI - cannot access meter due to hurricane debris in yard. estimate usage. SK

MR ID: 066875920718, MR REMARK: MI - cannot access meter due to hurricane debris in yard. estimate usage. SK



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

462 F33 4812982153

4814610000 FOLEY,ANGELA C (352) 989-3217

1107 GLENRAVEN LN Elizabeth Marshowsky

2017-10-09T11:37:50.000-05:00 MTRBBOX

Replace broken meter box lid. BM

462 F33 4811579693

4814610000 FOLEY,ANGELA C (352) 989-3217

1107 GLENRAVEN LN Samuel Karp

2017-10-09T10:07:27.000-05:00 M-SIO Water Service Line Break

Meter reader called in advised customer meter showing 60,000 gal difference and meter spinning very quickly.

2017-10-09T18:00:00.000-05:00 Completed

upon arrival found meter showing leak of 10gal per minute. turned meter off and called customer. customer came home and okd for me to leave meter off as courtesy. found 

leak on left property line, irrigation line is broke, causing severe flooding of area and creating large hole. customer said she is going to call to have someone fix the line. advised 

6577501525 2017-1 IH BORROWER LP (844) 858-9920

1231 LEGENDARY BLVD Yanet Garcia Sam Karp

2017-10-06T15:45:31.000-05:00 M-ON

Turn on for new. Thank you, Janet/FL

2017-10-09T18:00:00.000-05:00 2017-10-09T10:06:00.000-05:00 Completed

read, unlock, turn on, waiver on file, no leaks SK

3610 FOXCHASE DR LaSascha Robinson Sam Karp

2017-10-06T13:54:06.000-05:00 M-ON

Take read and leave on for new cust; Waiver on file./ SASCHA

2017-10-09T18:00:00.000-05:00 2017-10-09T09:38:00.000-05:00 Completed

read, unlock, turn on, waiver on file, no leaks SK

462 F32 4761270421

2017-10-10T10:00:00.000-05:00 Completed

Checked meter, meter registers 1.5 GPM, hung door tag notifying customer of possible leak on property. BM

462 F73 3463023156

5443282653 Paulermo,Ambrose (407) 929-2573



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

4400949482 THR FLORIDA LP (844) 824-0003

1368 BRIDGE HILL LN Elizabeth Marshowsky

2017-10-05T12:24:18.000-05:00 MTRBBOX

1136 CALLAWAY CIR Elizabeth Marshowsky

2017-10-05T12:54:22.000-05:00 MTRBBOX

Replace meter box lid. BM

2017-10-05T10:00:00.000-05:00 Completed

Replaced meter box lid per instructions. BM

462 F32 6712200670

2017-10-05T12:39:47.000-05:00 M-EXCHNG

Meter showing no usage. Meter reading 100,010 per meter reader. BM

2017-10-06T18:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

replaced meter due to it only registering a read of all 0s. opened hose bib when I turned on meter to flush out any air. tagged door for homeowner to advise of this SK

462 F33 2860178592

3016977444 Beydoun,Sekneh (407) 885-8170

Replace broken meter box lid. BM

2017-10-09T10:00:00.000-05:00 Completed

Replaced meter box per instructions. BM

462 F33 0468111670

1579339931 FISCHER,ED (416) 527-6501

1124 CALLAWAY CIR Elizabeth Marshowsky

Replaced meter box lid per instructions. BM

462 F33 4540575318

7339480236 ARROYO,DEBORAH (352) 777-5204

3803 BRECKINRIDGE LN Elizabeth Marshowsky

2017-10-09T11:32:01.000-05:00 MTRBBOX

2017-10-09T10:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-09-29T10:27:47.000-05:00 M-SIO No Water

Pick up tag and turn on for new. Thanks Pennye

2017-10-03T20:00:00.000-05:00 2017-10-03T12:53:00.000-05:00 Completed

read meter collect tag turn on no leaks owner home  dg

462 F30 3164654539

3162410000 SIMPSON,EDGAR A (352) 243-0387

4245 FAWN MEADOWS CIR Pennye Merthie Sam Karp

read, lock, tag sk

462 F33 8230888214

8890227578 RANDAZZO,NICHOLAS (845) 234-6940

1038 HARMONY LN Pennye Merthie Danny Green

2017-10-03T09:04:35.000-05:00 M-ON

462 F73 3467025096

5443282653 Paulermo,Ambrose (407) 929-2573

3610 FOXCHASE DR Jerrie Hoffman Sam Karp

2017-10-04T10:40:42.000-05:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV

2017-10-04T20:00:00.000-05:00 2017-10-04T12:41:00.000-05:00 Completed

462 F31 3270081243

4913482027 EL-MASSAOUDI,MOHAMED (678) 830-5309

3610 LIBERTY HILL DR Courtney Cleveland Sam Karp

2017-10-02T08:58:57.000-05:00 M-READ

Please get read and leave on for new . Courtney C

2017-10-05T00:00:00.000-05:00 2017-10-05T13:22:00.000-05:00 Completed

read, leave on, no leaks SK

Replace meter box lid. BM

2017-10-05T10:00:00.000-05:00 Completed

Replaced meter box lid per instructions. BM



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

462 F33 8238720002

8890227578 RANDAZZO,NICHOLAS (845) 234-6940

1038 HARMONY LN Yanet Garcia Danny Green

462 F30 3168634856

3162410000 SIMPSON,EDGAR A (352) 243-0387

4245 FAWN MEADOWS CIR Samuel Karp

2017-10-03T08:01:17.000-05:00 M-EXCHNG

Change meter due to low pressure

2017-10-03T18:00:00.000-05:00 Completed

Exchanged meter due to very low water coming through. this solved the issues with no leaks detected SK

6273551434 Rogers,Alan (614) 804-9128

4315 FAWN MEADOWS CIR David Alberigi

2017-10-03T12:45:39.000-05:00 M-EXCHNG

METER FAILED TEST. REPLACE METER.

2017-10-03T18:00:00.000-05:00 Completed

REPLACE METER 16073727 WITH NEW METER 17613951. RPL DCHK DUE TO AGE. X'CAVATE FRT OF BOX AND BACK FILL.     D.A.

4315 FAWN MEADOWS CIR Whitney Stewart

2017-09-25T15:37:10.000-05:00 TESTMTR

Lisa called stating that tech, advised her to have her meter test. Please call 3524045652 to set up time to have meter test. Thanks Whitney

2017-10-03T20:00:00.000-05:00 2017-10-03T10:00:00.000-05:00 Completed

METER FAILED THE MAX FLOW RATE TEST WITH A 88%. TOTAL % ACCURACY IS 95%. REPLACED METER. RPL DCHK.       D.A.

462 F30 7152139898

Mrs. Simpson cell 407-494-6115 called in advise no water. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-10-03T20:00:00.000-05:00 2017-10-03T08:21:00.000-05:00 Completed

replaced meter due to no water coming out. created an FA for meter exchange. SK

462 F30 7157317056

6273551434 Rogers,Alan (614) 804-9128



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7966394633 Vista at Lake Louisa HOA (407) 781-0772

Vista Del Lago & Lake Louisa Rd Irrigation Neal Franklin

1015 GLENRAVEN LN Pennye Merthie Sam Karp

2017-09-27T12:35:53.000-05:00 M-READ

Take start read and leave on for new   Thanks Pennye

2017-09-29T20:00:00.000-05:00 2017-09-29T10:27:00.000-05:00 Completed

read, leave on, no leaks SK

462 F74 1190111493

2017-09-20T10:09:07.000-05:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra

2017-10-02T18:00:00.000-05:00 2017-10-02T10:15:00.000-05:00 Completed

read meter turn off lock no leaks present  dg tag door

462 F33 8422472681

8078795995 Kearns,Derek (352) 536-3692

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-10-02T20:00:00.000-05:00 2017-10-02T10:02:00.000-05:00 Completed

hang door tag dg

462 F32 4768253494

6577501525 2017-1 IH BORROWER LP (844) 858-9920

1231 LEGENDARY BLVD Sandra Soto Danny Green

read meter turn off lock tag door for new  no leaks present  dg

462 F33 8088449981

4015122756 DAVIS,NYDIA (613) 342-8036

1227 LATTIMORE DR Mark Kellogg Danny Green

2017-09-29T14:34:49.000-05:00 M-WARN

2017-10-02T07:41:44.000-05:00 M-OFF

Take final read and turn off/Lock tag for new.   Thank  you, Janet

2017-10-03T18:00:00.000-05:00 2017-10-03T08:47:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-28T20:00:00.000-05:00 2017-09-28T09:06:00.000-05:00 Completed

hang door tag to have them call office  dg

462 F78 5278385817

1403360023 MERRICK,TODD (407) 929-1157

read, leave on, no leaks SK

462 F78 1720660473

4897853601 A&A SMOKE SHOP (407) 925-4805

4420 US HWY 27 #7 Mark Kellogg Danny Green

2017-09-27T07:15:18.000-05:00 M-WARN

462 F33 8424818734

8078795995 Kearns,Derek (352) 536-3692

1015 GLENRAVEN LN Yanet Garcia Sam Karp

2017-09-27T07:31:15.000-05:00 M-REREAD

Take final read and turn off/Lock.   Thank you, Janet/FL

2017-09-29T18:00:00.000-05:00 2017-09-29T10:28:00.000-05:00 Completed

462 F33 8931649457

2656288108 Harvey,Cora (904) 327-8029

1029 HARMONY LN Yanet Garcia

2017-09-15T08:26:47.000-05:00 TESTMTR

Mrs. Sisler (407) 353-4586  call to schedule appointment. Customer wants to be present for testing.  Thank you, Janet

2017-09-29T20:00:00.000-05:00 2017-09-29T10:30:00.000-05:00 Completed

METER PASSED THE PERFORMANCE TEST WITH A 100%. NO NEED TO REPLACE METER.         D.A.

2017-09-29T13:16:46.000-05:00 M-RECON

Please restore services.   Thanks

2017-09-29T20:00:00.000-05:00 Completed

T/ON. NO LEAKS. PROVIDE READ. EHO.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

462 F33 9735096726

9328762861 GRUNDER,DEBORAH (815) 541-8168

462 F78 0717352378

0718300000 Vista at Lake Louisa HOA (407) 781-0772

Entrance irrigation LaSascha Robinson Sam Karp

2017-09-25T14:52:28.000-05:00 M-SIO Water Miscellaneous Complaint

Melanie (property manager)stating they have no irrigation water;  contact cust at (407)664-0010 ext:7316/ SASCHA

2017-09-27T20:00:00.000-05:00 2017-09-27T07:30:00.000-05:00 Completed

spoke with customer advised would find meter and turn on. emailed office to make an FA for reconnect. will reconnect when office emails back and they create an FA SK

4072398615 WALLACE,DARRYLE (407) 480-8540

1368 LATTIMORE DR Lorie Mayeski Danny Green

2017-09-27T08:47:37.000-05:00 M-SIO High or Low Pressure in the Water

Call from Husband, Mr. Paul Adams. Stated has had pressure issues at home every few months and yesterday morning the pressure dropped tremendously and wanted to 

know why. Customer may be contacted at  407-234-6508. Please respond. Thanks, Lorie M. 9-27-17*Dispatched Out*

2017-09-27T20:00:00.000-05:00 2017-09-27T10:00:00.000-05:00 Completed

called paul asked if he had water softner he said no.. went to house to check pressure on the side of the house it was at 80psi and turn another outside faucet on and it dropped 

to 75psi no pressure dropped during testing the pressure.. told him he may have a inside plumbing issue..nothing wrong on our side.. dg/sk

Entrance irrigation Isabel Ceballos Sam Karp

2017-09-27T06:48:49.000-05:00 M-RECON

PAID TURN ON  IRRIGATION    /IC

2017-09-27T20:00:00.000-05:00 2017-09-27T14:30:00.000-05:00 Completed

unlocked, turned on, no leaks SK

462 F33 2222566690

2017-09-27T11:09:56.000-05:00 M-READ

Please get read and leave on for new . Courtney

2017-09-28T18:00:00.000-05:00 2017-09-28T08:52:00.000-05:00 Completed

read meter leave on for new  no leaks present  dg

462 F78 0718850902

0718300000 Vista at Lake Louisa HOA (407) 781-0772

10334 CALLE DE FLORES DR Courtney Cleveland Danny Green



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

1439 LAKEMIST LN Pennye Merthie Sam Karp

2017-09-20T10:54:37.000-05:00 M-REREAD

Re-read meter (irrigation acct) and check for leaks. Customer complaining of high bill. Tag door with results. Thanks Pennye

2017-09-26T20:00:00.000-05:00 2017-09-26T11:12:00.000-05:00 Completed

read potable meter, no leaks SK

462 F32 9496714444

2017-09-26T08:46:39.000-05:00 HIBILL

Aaron Bickhaus (334) 718-9920 disputing high usage reread and check for leaks, tag with findings.  Thank you, Janet/FL

2017-09-27T08:46:00.000-05:00 2017-09-27T14:40:00.000-05:00 Completed

read meter  leaking at a 1/2 a gallon min.. tagged door and called and left voicemail with customer..dg/sk

462 F32 9687735872

9687410000 AKOMEAH,DENIS (352) 241-4270

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-27T20:00:00.000-05:00 2017-09-27T14:05:00.000-05:00 Completed

tag door for them to call office  sk

462 F78 5200175171

0594649400 Inman,Elaine (941) 445-9509

13709 COLINA CT Yanet Garcia Danny Green

pressure is a 70PSI static. good pressure. advised customer nothing is wrong with meter, no leaks. advised it would be a problem on his side, he did have a backflow which I 

pointed out to him SK

462 F73 5288327541

4877557117 Guzman,Ana (786) 597-6391

820 CROOKED BRANCH DR Mark Kellogg Danny Green

2017-09-26T09:38:16.000-05:00 M-WARN

1073 LATTIMORE DR Josephine Krell Sam Karp

2017-09-27T10:11:23.000-05:00 M-SIO High or Low Pressure in the Water

Mrs. Grunder called to report low water pressure, she noticed pressure dropped since meter was replaced ph#815-541-8168-Josie

2017-09-27T20:00:00.000-05:00 2017-09-27T12:16:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take start read and leave on for new owners. If necessary Victor can be reached at 201-326-3729

2017-09-26T18:00:00.000-05:00 2017-09-26T11:02:00.000-05:00 Completed

read and leave on no leaks SK

462 F30 3179680731

read and leave on no leaks SK

462 F31 5266554189

7150457025 Castro,Victor (201) 326-3729

1585 MISTY GLEN LN Linette Orengo Sam Karp

2017-09-25T07:10:45.000-05:00 M-READ

462 F30 3177925561

2026758356 Yrizarry,Caitlyn (407) 267-7977

3993 BEACON RIDGE WAY Batch System Sam Karp

2017-09-25T15:00:18.000-05:00 M-READ

2017-09-26T18:00:00.000-05:00 2017-09-26T00:00:00.000-05:00 Completed

462 F73 2026559763

7073783729 AYROW,BRANDY (321) 900-1899

3619 BRIAR RUN DR Carolyn McVicker Danny Green

2017-09-25T11:59:04.000-05:00 M-OFF

Take Final Read and Lock Meter.  Carolyn/FL

2017-09-26T18:00:00.000-05:00 2017-09-26T11:26:00.000-05:00 Completed

read meter turn off lock tag for new  no leaks present  dg

2538144096 YUNG, KAM TANG (305) 495-0575

1190 LEGENDARY BLVD Ingrid Jenkins Erick Ortega

2017-09-26T15:38:21.000-05:00 M-SIO No Water

Kam Tang Yung # 305-495-0575 asking to have the water checked she has no water for her irrigation account  iej 9/26

2017-09-26T20:00:00.000-05:00 2017-09-26T17:40:00.000-05:00 Completed

WATER ITS COMING OUT FROM THE IRRIG. METER I CALL THE COSTUMER AND EXPLAIN THAT TOMORROW WE CAN FLUSH THE METER JUST IN CASE...EHO. 

9/26. 05:35PM - L/ON. NO LEAKS. PROVIDE READ. EHO.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

462 F73 3323667126

1437341408 SAMAROO,KAMAL (352) 432-3187

3676 BRIAR RUN DR LaSascha Robinson Erick Ortega

2017-09-21T12:20:20.000-05:00 M-RECON

Restore service; waiver on door/ SASCHA

2017-09-21T20:00:00.000-05:00 2017-09-21T14:50:00.000-05:00 Completed

T/ON. NO LEAKS. C/AT HOME. PROVIDE READ. EHO.

8140510000 AZIZ,MELISSA (352) 243-1045

1380 CAMDEN CT Pennye Merthie James Kilgore JR

2017-09-22T10:19:41.000-05:00 M-SIO Water Service Line Break

Melissa Aziz 352-988-4644 called in adv have leak in house and unable to cut water off. sent email to dispatch/Josie, Isabel. Pennye

2017-09-22T20:00:00.000-05:00 2017-09-22T12:20:00.000-05:00 Completed

TURNED OFF FOR CUSTOMER   JK

10600 VISTA DEL SOL CIR Courtney Cleveland Danny Green

2017-09-25T08:48:15.000-05:00 M-RECON

Please restore service , customer will be home. Courtney C

2017-09-25T20:00:00.000-05:00 2017-09-25T10:17:00.000-05:00 Completed

read meter collect tag turn on no leaks present dg

462 F31 8141357678

2017-09-22T14:04:49.000-05:00 M-READ

Take start read and leave on for new Thanks Pennye

2017-09-25T20:00:00.000-05:00 2017-09-25T14:00:00.000-05:00 Completed

read and leave on no leaks SK

462 F78 2662284489

7090759350 VILLANI,JEFFREY (352) 708-1270

2026758356 Yrizarry,Caitlyn (407) 267-7977

3993 BEACON RIDGE WAY Pennye Merthie Sam Karp



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3968 BEACON RIDGE WAY Linette Orengo James Kilgore JR

2017-09-21T09:45:26.000-05:00 M-RECON

Please reconnect tag is signed on the door. If necessary Luzia can be reached at 850-443-4864. I emailed Josie/Isabel

2017-09-21T20:00:00.000-05:00 2017-09-21T12:44:00.000-05:00 Completed

PICKED UP TAG...UNLOCKED AND TURNED ON...NO LEAKS PRESENT.   JK

2017-09-21T08:33:53.000-05:00 M-RECON

PAID TURN ON  PICK UP TAG   /IC

2017-09-21T20:00:00.000-05:00 2017-09-21T11:08:00.000-05:00 Completed

PICKED UP TAG...UNLOCKED AND TURNED ON...NO LEAKS PRESENT.    JK

462 F30 3592360839

3592410000 TRINDADE,LUZIA (850) 443-4864

restore service/ waiver on door/ SASCHA

2017-09-21T20:00:00.000-05:00 2017-09-21T16:20:00.000-05:00 Completed

T/ON. NO LEAKS. T/ON DOOR. PROVIDE READ. EHO.

462 F33 1329951049

4214861859 Hamade,Dijana (313) 467-2911

1087 GLENRAVEN LN Isabel Ceballos James Kilgore JR

T/ON. NO LEAKS. T/ON DOOR. PROVIDE READ. EHO.

462 F30 2096212851

5631693727 Hamm,Gary (704) 640-2439

3839 BEACON RIDGE WAY LaSascha Robinson Erick Ortega

2017-09-21T14:54:03.000-05:00 M-RECON

462 F73 3570945363

4672495830 MENDEZ,SUNNY (917) 376-4555

3589 FOXCHASE DR Carolyn McVicker Erick Ortega

2017-09-21T14:29:45.000-05:00 M-RECON

Please reconnect today, 9/21  Customer paid PD and much of reconnect Fee.  Tag is on the door.  Emailing Josephine/Isabel   Carolyn/FL

2017-09-21T20:00:00.000-05:00 2017-09-21T16:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please reconnect today, 9/21.  Customer paid PD plus Reconnect Fee.  Tag on door.  Emailing Josephine/Isabel   Carolyn/FL

2017-09-21T20:00:00.000-05:00 Completed

T/ON. NO LEAKS. C/AT HOME. W/SIGNED. PROVIDE READ. EHO.

T/ON. NO LEAKS. C/AT HOME (NO SIGNED). PROVIDE READ. EHO.

462 F78 6156033725

4102681755 Lemus,Christian (407) 600-5974

14130 VISTA DEL LAGO BLVD Carolyn McVicker

2017-09-21T10:29:57.000-05:00 M-RECON

462 F78 4324960803

4321310000 RADOSTA,SCOTT F (352) 394-2449

14101 VISTA DEL LAGO BLVD Amber Melendez

2017-09-21T09:40:08.000-05:00 M-RECON

Please reconnect services, pick up door tag. Thanks, Amber

2017-09-21T20:00:00.000-05:00 Completed

462 F33 1138331373

1503970472 AGGARWAL,AMIT (618) 520-5368

1055 GLENRAVEN LN Amanda Stonebreaker

2017-09-21T11:27:05.000-05:00 M-RECON

Please reconnect service, signed tag on door. Olga 618-520-5368..Amanda

2017-09-21T20:00:00.000-05:00 Completed

PICKED UP TAG UNLOCKED AND NO LEAKS   JK

3113935386 MEEKS,CORNELIA (631) 606-9044

1118 LATTIMORE DR LaSascha Robinson James Kilgore JR

2017-09-21T08:34:22.000-05:00 M-RECON

restore service; cust home; contact cust about 20 mins upon arrival at (347)489-2667/ SASCHA

2017-09-21T20:00:00.000-05:00 2017-09-21T13:04:00.000-05:00 Completed

CUSTOMER HOME UNLOCKED AND TURNED ON   JK

462 F33 5247325315



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

462 F33 6146540726

5066564856 WARREN,CHESTER (330) 906-2008

3946 DERBY GLEN DR Yanet Garcia

2017-09-21T09:16:32.000-05:00 M-RECON

Reconnect/Tag signed.   Thank you, Janet/FL

2017-09-21T20:00:00.000-05:00 Completed

0022968653 Henry,Camille (304) 514-9858

13718 COLINA CT Glenda Thompson

2017-09-21T11:06:19.000-05:00 M-RECON

Please reconnect. Tag on door. thanks, GT

2017-09-21T20:00:00.000-05:00 Completed

T/ON. NO LEAKS. C/AT HOME. W/ SIGNED. PROVIDE READ. EHO.

13715 CALLE DE ORA CT Yanet Garcia

2017-09-21T10:04:32.000-05:00 M-RECON

Reconnect/Customer home needs water Asap   needs to go to Dr.

2017-09-21T20:00:00.000-05:00 Completed

T/ON. NO LEAKS. C/AT HOME. PROVIDE READ. EHO.

462 F78 1597235764

2017-09-21T11:43:09.000-05:00 M-RECON

Reconnect service please, customer will be present, Thank you, Sandra

2017-09-21T20:00:00.000-05:00 Completed

T/ON. NO LEAKS. C/AT HOME . PROVIDE READ. EHO.

462 F78 1450682991

6027589212 AMEERALLY,VIVIENNE (704) 502-8075

462 F78 6513627275

9479749761 Alshormann,Shady (407) 953-0101

14203 VISTA DEL LAGO BLVD Sandra Soto



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

10600 VISTA DEL SOL CIR Batch System Erick Ortega

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T10:25:00.000-05:00 Completed

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T10:40:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. T/DOOR. PROVIDE READ. EHO.

462 F78 2660646418

7090759350 VILLANI,JEFFREY (352) 708-1270

2017-09-21T19:00:00.000-05:00 2017-09-21T10:05:00.000-05:00 Completed

T/OFF. NO LEAKS. T/DOOR. PROVIDE READ. EHO.

462 F78 1459950232

6027589212 AMEERALLY,VIVIENNE (704) 502-8075

13715 CALLE DE ORA CT Batch System Erick Ortega

T/ON. NO LEAKS. C/AT HOME. PROVIDE READ. EHO.

462 F78 6158056924

4102681755 Lemus,Christian (407) 600-5974

14130 VISTA DEL LAGO BLVD Batch System Erick Ortega

2017-09-20T19:07:59.000-05:00 M-CUT

462 F33 8129917787

1542179312 Rodriguez,Ana (407) 416-9436

1091 GLENRAVEN LN Yanet Garcia

2017-09-21T15:50:21.000-05:00 M-RECON

Reconnect/Customer home

2017-09-21T20:00:00.000-05:00 Completed

PICKED UP TAG...UNLOCKED AND TURNED ON...NO LEAKS PRESENT.   JK



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

T/OFF. NO LEAKS. T/DOOR. PROVIDE READ. EHO.

462 F73 3579527917

4672495830 MENDEZ,SUNNY (917) 376-4555

3589 FOXCHASE DR Batch System Erick Ortega

2017-09-20T19:07:59.000-05:00 M-CUT

462 F78 4323137147

4321310000 RADOSTA,SCOTT F (352) 394-2449

14101 VISTA DEL LAGO BLVD Batch System Erick Ortega

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T09:55:00.000-05:00 Completed

462 F78 1597440071

0022968653 Henry,Camille (304) 514-9858

13718 COLINA CT Batch System Erick Ortega

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T10:50:00.000-05:00 Completed

T/ON. NO LEAKS. LOCKED. T/DOOR. PROVIDE READ. EHO.

9479749761 Alshormann,Shady (407) 953-0101

14203 VISTA DEL LAGO BLVD Batch System Erick Ortega

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T10:15:00.000-05:00 Completed

T/OFF. NO LEAKS. T/DOOR. PROVIDE READ. EHO.

T/OFF. NO LEAKS. LOCKED. T/DOOR. PROVIDE READ. EHO.

462 F78 6516069221



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

462 F33 1137909068

1503970472 AGGARWAL,AMIT (618) 520-5368

1055 GLENRAVEN LN Batch System James Kilgore JR

2017-09-20T19:07:59.000-05:00 M-CUT

1542179312 Rodriguez,Ana (407) 416-9436

1091 GLENRAVEN LN Batch System James Kilgore JR

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T09:17:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.  JK

3946 DERBY GLEN DR Batch System James Kilgore JR

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T09:35:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK

462 F33 8122313568

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T09:26:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR    JK

462 F33 6140610658

5066564856 WARREN,CHESTER (330) 906-2008

2017-09-21T19:00:00.000-05:00 2017-09-21T11:15:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. T/DOOR. PROVIDE READ. EHO.

462 F33 1322788356

4214861859 Hamade,Dijana (313) 467-2911

1087 GLENRAVEN LN Batch System James Kilgore JR



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

10853 VISTA DEL SOL CIR Lorie Mayeski Sam Karp

2017-09-20T08:14:04.000-05:00 M-SIO Water Miscellaneous Complaint

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T10:19:00.000-05:00 Completed

TURNED OFF LOCKED METER AND TAGGED DOOR   JK

462 F78 8201916817

8202310000 FIORINO-RIGNI,MICHELLE (352) 404-5941

2017-09-21T19:00:00.000-05:00 2017-09-21T10:32:00.000-05:00 Completed

TURNED OFF LOCKED AND TAGGED DOOR.   JK

462 F30 3597092279

3592410000 TRINDADE,LUZIA (850) 443-4864

3968 BEACON RIDGE WAY Batch System James Kilgore JR

TURNED OFF LOCKED METER AND TAGGED DOOR.   JK

462 F30 2093298834

5631693727 Hamm,Gary (704) 640-2439

3839 BEACON RIDGE WAY Batch System James Kilgore JR

2017-09-20T19:07:59.000-05:00 M-CUT

462 F33 5240182694

3113935386 MEEKS,CORNELIA (631) 606-9044

1118 LATTIMORE DR Batch System James Kilgore JR

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-21T09:11:00.000-05:00 Completed

2017-09-21T19:00:00.000-05:00 2017-09-21T11:03:00.000-05:00 Completed

HANDED CUSTOMER THE TAG GAVE THEM 1 1/2 HOURS TO PAY BILL WHILE I FINSHED MY SEVERANCE LIST...DID NOT MAKE PAYMENT TURNED OFF LOCKED 

METER   JK



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

EXCHANGED OUT STUCK METER     JK  DG

462 F30 0256335097

0252410000 MULLER,JOHN (352) 250-9257

4309 FAWN MEADOWS CIR Batch System James Kilgore JR

2017-09-06T19:00:54.000-05:00 M-EXCHNG

462 F78 4307211829

4303310000 MILLER,MICHAEL (352) 874-3662

10305 CALLE DE FLORES DR Batch System James Kilgore JR

2017-09-10T19:01:12.000-05:00 M-EXCHNG

2017-09-19T19:01:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

462 F30 7150898311

6273551434 Rogers,Alan (614) 804-9128

4315 FAWN MEADOWS CIR Yanet Garcia Sam Karp

2017-09-19T08:01:16.000-05:00 HIBILL

Mrs Burford calling disputing high usage. reread and check for leaks. Tag with findings.  Thank you, Janet/FL

2017-09-20T08:01:00.000-05:00 2017-09-20T13:50:00.000-05:00 Completed

Checked meter for leaks and nothing was leaking. use in 14 days approx. 2610 gallons; per day approx. 186 gallons; 30 days approx. 5,580 gallons. gave tag to homeowner SK

6302310000 OLIVER,CHARLEEN L (352) 404-4474

10847 VISTA DEL SOL CIR Samuel Karp

2017-09-20T10:03:30.000-05:00 M-SIO Water Service Line Break

leak on property by meter box

2017-09-20T18:00:00.000-05:00 Completed

customer has a leak of approx. 3 GPM leak in irrigation line. found broken irrigation head and put flag next to it. customer was home and declined a turn off. left them a tag 

stating what the problem was. SK

Call from Mr. Frank Rigni stating that there is water bubbling up in front of his home in the street. Please investigate. If needed he may be reached at (352)-223-4570 or   (352)-

404-5941. Thanks, Lorie M. 9-20-17*Dispatched Out*

2017-09-20T20:00:00.000-05:00 2017-09-20T11:00:00.000-05:00 Completed

this is for customer next door not this address

462 F78 6306858294



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

462 F32 8095833639

6271878004 Garrett,Emily (407) 818-2406

1451 LAKEMIST LN Amanda Stonebreaker Sam Karp

9930609633 Will,Barbara J (352) 432-3123

10852 VISTA DEL SOL CIR Batch System James Kilgore JR

2017-09-10T19:01:12.000-05:00 M-SIO General Investigation

2017-09-15T19:01:00.000-05:00 2017-09-15T13:24:00.000-05:00 Completed

MR ID: 039921070495, MR REMARK: ML - FOUND METERBOX FULL OF WATER...PUMPED IT DOWN AND FOUND LEAK ON CUSTOMER'S SIDE...TRIED TO MAKE 

CONTACT BY KNOCKING ON DOOR BUT WITH NO ANSWER...TURNED OFF AS A COURTSEY TO THE CUSTOMER...FLAGGED WHERE THE BREAK IS.     TAGGED 

3886 BEACON RIDGE WAY Amanda Stonebreaker Sam Karp

2017-09-18T08:53:15.000-05:00 M-ON

Instructions: ***WAITING ON WAIVER***Amanda

Mercedes 609-558-8096

2017-09-19T18:00:00.000-05:00 2017-09-19T11:55:00.000-05:00 Completed

Could not turn meter on due to something being left on inside house. turned back off and email Josie. took read. SK

462 F78 0397398822

2017-09-07T19:00:58.000-05:00 M-EXCHNG

2017-09-19T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

EXCHANGED OUT METER AND RPZ ON PREMISE   JK   DG

462 F30 8980693412

5585077742 RAMOS,MERCEDES (609) 558-8096

2017-09-19T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

EXCHANGED OUT METER AND CHANGED OUT DUAL CHECK.    JK

462 F33 9730914730

9328762861 GRUNDER,DEBORAH (815) 541-8168

1073 LATTIMORE DR Batch System James Kilgore JR



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-12T07:19:55.000-05:00 M-ON

please get read and turn on for new. thanks, GT***Signed tag/waiver in office. Thanks Pennye

2017-09-13T20:00:00.000-05:00 2017-09-13T13:31:00.000-05:00 Completed

There's no tag on door and no one here tagged door telling them to sign for turn on  per Operator - WAIVER IN OFFICE...UNLOCKED AND TURNED ON...NO LEAKS 

PRESENT.   JK

462 F31 6200661238

3474051968 VILLEGAS,JESUS (817) 629-5337

BUONINCONTRI,LAURA - called about acct. stated that her bill is to high, and will like to have someone come out and check meter. Customer can be reached @ 3473070425. 

Thanks Whitney

2017-09-14T20:00:00.000-05:00 2017-09-14T14:39:00.000-05:00 Completed

read in system was wrong. made contact with home owner advised to contact CSR for adjustment SK

462 F33 4176175154

4901105813 Argenzio,Carlos (954) 496-2499

1144 CALLAWAY CIR Glenda Thompson James Kilgore JR

Received text regarding this address. Went to customer house to explain to them there is a leak on their side  of the meter. turned on meter after customer signed tag and 

showed them where leak is. customer understood they are responsible. turned meter back off before leaving. SK

462 F33 5406936222

6653351595 BUONINCONTRI,LAURA (347) 307-0425

1088 GLENRAVEN LN Whitney Stewart Sam Karp

2017-09-13T12:02:27.000-05:00 M-REREAD

462 F78 0399963064

9930609633 Will,Barbara J (352) 432-3123

10852 VISTA DEL SOL CIR Samuel Karp

2017-09-18T15:14:13.000-05:00 M-SIO General Investigation

Customer called in regarding tag on door stating leak in meter box.

2017-09-15T17:12:00.000-05:00 Completed

2017-09-14T08:13:03.000-05:00 M-READ

Please take start read and leave on for new...Amanda

2017-09-15T18:00:00.000-05:00 2017-09-15T11:11:00.000-05:00 Completed

read and leave on no leaks SK



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

READ AND LEFT ON FOR NEW       JK

462 F30 4919339176

1369271974 Legends Community Assoc. (352) 243-6370

462 F33 3256839368

2951492791 Mastrilli,Pam (513) 310-8496

3811 BRECKINRIDGE LN Pennye Merthie James Kilgore JR

2017-08-31T09:35:36.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-09-12T20:00:00.000-05:00 2017-09-12T16:21:00.000-05:00 Completed

462 F30 9597697488

3318319455 WATSON,CARLTON (708) 638-0437

3972 BEACON RIDGE WAY Shelia Meacham James Kilgore JR

2017-09-12T11:42:20.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia

2017-09-13T18:00:00.000-05:00 2017-09-13T13:42:00.000-05:00 Completed

REREAD AND NO LEAKS   JK

9942805424 YOUNG,DAVID A (423) 364-6875

1126 HARMONY LN Shelia Meacham James Kilgore JR

2017-09-12T11:24:05.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-13T18:00:00.000-05:00 2017-09-13T13:29:00.000-05:00 Completed

REREAD METER AND NO LEAKS   JK

4020 LIBERTY HILL DR Shelia Meacham James Kilgore JR

2017-09-12T11:26:54.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-13T18:00:00.000-05:00 2017-09-13T12:30:00.000-05:00 Completed

REREAD METER AND NO LEAKS    JK

462 F33 7080522955



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:462 F78 6584002674

6492899239 Leon,Morella (305) 775-3775

1065 LATTIMORE DR Carolyn McVicker Erick Ortega

2017-09-07T10:55:13.000-05:00 M-READ

Take Final Read and leave on for new customer.  Carolyn/FL

2017-09-08T18:00:00.000-05:00 2017-09-08T09:10:00.000-05:00 Completed

L/ON. NO LEAKS. PROVIDE READ. EHO.

4312 FAWN MEADOWS CIR LaSascha Robinson Erick Ortega

2017-09-07T08:29:25.000-05:00 M-OFF

Take final read, lock meter and tag for new apply/ SASCHA

2017-09-08T18:00:00.000-05:00 2017-09-08T09:35:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

462 F33 9245763437

2017-09-07T09:24:13.000-05:00 M-OFF

Take final read and lock meter, tag door for new Thanks Pennye

2017-09-08T20:00:00.000-05:00 2017-09-08T09:50:00.000-05:00 Completed

T/OFF. NO LEAKS. LOCKED. TAG. PROVIDE READ. EHO.

462 F30 5249292366

0706087402 Kelly,Margaret (315) 391-8837

Please investigate water service line break just left of the front gate near the entrance to the golf cart path. Lindsey 352-243-6370 says maintenance there says it's not on their 

side - Thanks, Jerrie NV

2017-09-12T20:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

IT WAS A OLD VALVE THEY DIDNT KNOW THEY HAD.    JK

462 F33 4172663732

4901105813 Argenzio,Carlos (954) 496-2499

1144 CALLAWAY CIR Pennye Merthie Erick Ortega

1690 Legends Pointe BLVD Jerrie Hoffman

2017-09-06T13:32:10.000-05:00 M-SIO Water Service Line Break



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-09-06T19:00:54.000-05:00 M-EXCHNG

2017-09-07T19:00:00.000-05:00 2017-09-07T16:43:00.000-05:00 Completed

MR ID: 539936037635, MR REMARK: MS

462 F31 5404073958

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-07T20:00:00.000-05:00 2017-09-07T11:30:00.000-05:00 Completed

read, tag door, no leaks SK

462 F30 5035019211

3904294392 O'MALLEY,BEVERLY (732) 986-2202

4264 FAWN MEADOWS CIR Batch System Danny Green

met with customer on site who had already turned irrigation valve off. showed him where his water meter was on left front property line and advised there is a main shut off there 

in case his irrigation valve leak. SK

462 F73 5287992515

4877557117 Guzman,Ana (786) 597-6391

820 CROOKED BRANCH DR Mark Kellogg Sam Karp

2017-09-06T12:41:53.000-05:00 M-WARN

462 F78 2666676748

7090759350 VILLANI,JEFFREY (352) 708-1270

10600 VISTA DEL SOL CIR Carolyn McVicker Sam Karp

2017-09-07T10:34:20.000-05:00 M-SIO Water Service Line Break

Jeffrey on 352-708 1270 states his Control Valve for irrigation is full of water.  He is unable to locate meter.  Emailing Josephine/Isabel.   Carolyn/FL

2017-09-07T20:00:00.000-05:00 2017-09-07T11:50:00.000-05:00 Completed

3410828114 Jones,Khadijah (352) 874-7851

13501 VERDE CT Yanet Garcia Danny Green

2017-09-07T07:47:32.000-05:00 M-RECON

Reconnect/Tag signed.  Thank you, Janet/FL  **Contact is Khadjiah on 352-874-7856***  All water should be OFF.

2017-09-07T20:00:00.000-05:00 2017-09-08T16:00:00.000-05:00 Completed

COULD NOT CONNECT...SOMETHING LEFT ON IN THE HOUSE & NO ONE HOME...TAGGED DOOR TO CALL THE OFFICE ONCE IS OFF...EMAILED JOSIE     JK  

10:09AM  4:00PM  JK...3RD ATTEMPT TODAY 9/08 SAME...METER SHOWS SOMETHING ON/... NO ONE HOME...LEAVE INFO ON TAG...EHO. - read meter turn on 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: hang door tag to have call office.. dg

462 F33 2860779970

3016977444 Beydoun,Sekneh (407) 885-8170

1136 CALLAWAY CIR Mark Kellogg Danny Green

2017-09-01T08:31:14.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-05T20:00:00.000-05:00 2017-09-05T08:39:00.000-05:00 Completed

462 F78 6584537199

3410828114 Jones,Khadijah (352) 874-7851

13501 VERDE CT Cammy Iwinski James Kilgore JR

2017-09-06T10:48:18.000-05:00 M-CUT

Please cut for non payment customer paid with an NSF for the last reconnect. Thank you,Cammy

2017-09-06T20:00:00.000-05:00 2017-09-06T13:28:00.000-05:00 Completed

TURNED OFF FOR NSF...LOCKED METER AND TAGGED DOOR.   JK

4844211510 Deldotto,Christopher (754) 252-2429

3715 LIBERTY HILL DR Josephine Krell Sam Karp

2017-09-06T13:21:24.000-05:00 M-READ

Take start read and leave on for new-Josie

2017-09-07T18:00:00.000-05:00 2017-09-07T11:00:00.000-05:00 Completed

read and leave on no leaks SK

3715 LIBERTY HILL DR Batch System

2017-09-08T13:00:17.000-05:00 M-OFF

2017-09-07T18:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

462 F31 5401531160

4844211510 Deldotto,Christopher (754) 252-2429



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7105647829 Spencer,Don (407) 721-1487

1108 CALLAWAY CIR Yanet Garcia

2017-09-01T13:06:01.000-05:00 M-ON

Turn on for new owner * Tag signed if not home.    moving in today.   Thank you, Janet

2017-09-01T18:00:00.000-05:00 Completed

read meter unlock turn on collect waiver owner home.. dg

1108 CALLAWAY CIR Courtney Cleveland Danny Green

2017-08-31T11:39:59.000-05:00 M-OFF

Please get read and lock meter . Courtney C

2017-09-01T18:00:00.000-05:00 2017-09-01T10:35:00.000-05:00 Completed

read meter turn off lock tag door no leaks present  dg

462 F33 8956405702

2017-09-01T13:47:04.000-05:00 M-RECON

Please reconnect service. Customer is home having an inspection for home sale now.  Can someone please get over there soon. Customer is Nancy Pruitt (352)-552-7574   

Thanks, Lorie M. 9-1-17*

2017-09-01T20:00:00.000-05:00 Completed

read meter unlock turn on inspectors there.. using water.. dg

462 F33 8955391722

7105647829 Spencer,Don (407) 721-1487

Please check meter read and leak indicator. States no irrigation system...Adi 407-878-8096..Amanda

2017-09-01T20:00:00.000-05:00 2017-09-01T13:00:00.000-05:00 Completed

read meter leaking quarter a gallon a min.. told the wife.. the have a toilet that is leaking.. told her to turn off toilet valve and meter leak stop.. no leaks after she turn off the 

toilet..  dg told her she needs to get it fixed..

462 F33 5140210467

8629827789 HILDE,STEVEN (951) 378-9300

1218 LATTIMORE DR Lorie Mayeski

462 F78 8474365713

2544532547 GISE,ADI (407) 878-8096

10424 CALLE DE FLORES DR Amanda Stonebreaker Danny Green

2017-08-31T09:39:00.000-05:00 HIBILL



2231 Field Activities listed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0809774908 Brown,Je'Xyreyah (407) 883-4411

652 STANFORD DR Batch System

2020-10-21T15:00:12.000-05:00 M-ON

2020-10-22T18:00:00.000-05:00 Pending

470 F02 6227024944

2020-10-21T15:00:12.000-05:00 M-ON

2020-10-22T18:00:00.000-05:00 Pending

470 F02 6221391647

4823063476 BROWN,JEXYREYAH (407) 333-4411

Customer called to report a leak at the meter. Please investigate. Ashley Flowers 407-807-3048...Roslyn

2020-10-22T20:00:00.000-05:00 2020-10-22T13:15:00.000-05:00 Completed

Leak is on customers side rd 791500

470 F02 6221391647

0809774908 Brown,Je'Xyreyah (407) 883-4411

652 STANFORD DR Batch System

CMRP0008

10-27-2020 11:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 252, Subdivision: 470, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

470 F02 7658581890

9490847452 Flowers,Ashley (407) 807-3048

595 CLEMSON DR Roslyn Lide-Miller John Allman

2020-10-22T12:02:52.000-05:00 M-SIO Water Service Line Break



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Customer called to report bad taste and smell in water. Please check for water quality. Point of contact is K at 407-862-3326. Please call with results. Thanks, Jerry

2020-10-20T20:00:00.000-05:00 2020-10-20T13:44:00.000-05:00 Completed

Water was off to area to replace hydrant and valve, they are under a boil order and area hydrant was flushed when water was turned back on . They may need to flush their 

lines but are still under the boil order until the rescission tags are handed out. KEV

470 F02 6467898359

2020-10-21T20:00:00.000-05:00 2020-10-21T10:26:00.000-05:00 Completed

Talked to customer she has a running toilet thats why her bill is high she supposed to be getting fixed read 481970 gl

470 F02 1455450949

1456310000 BARSOTTI,K (407) 862-3326

550 MICHIGAN AVE Jerry Lazarre Kevin Cooper

2020-10-20T10:43:55.000-05:00 M-SIO Taste or Odor in the Water

Turned on meter took start read 47610 gl

470 F22 1553259954

7028277314 WILLS,SHANNON (407) 818-2497

610 CALIENTE WAY Hayes Tiara Greg Liggons

2020-10-20T10:10:57.000-05:00 HIBILL

Cust complaining of high bill.. please re-read meter and check for leaks Shannon contact # 407-818-2497- Tiara

470 F02 6227024944

4823063476 BROWN,JEXYREYAH (407) 333-4411

652 STANFORD DR Stephanie Muniz Greg Liggons

2020-10-21T10:51:56.000-05:00 M-ON

please turn on for new Je'Xyreyah, she will be present if necessary she can be reached at (407) 883-4411 thank you

2020-10-22T06:00:00.000-05:00 2020-10-22T14:28:00.000-05:00 Completed

652 STANFORD DR Stephanie Muniz Greg Liggons

2020-10-21T10:51:56.000-05:00 M-ON

please turn on for new Je'Xyreyah, she will be present if necessary she can be reached at (407) 883-4411 thank you

2020-10-22T06:00:00.000-05:00 2020-10-22T14:28:00.000-05:00 Completed

Turned on meter took start read 47610 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Took reading left on rd 414100

470 F02 6667495573

470 F02 8598164156

2481106745 Williams,Shauna Lee (917) 592-4766

697 LASALLE DR Kelly Hagan John Allman

2020-10-15T11:20:55.000-05:00 M-READ

Take Final read and leave on for new customer, Shauna Lee Williams, Ph 917-592-4766 -thanks, Kelly

2020-10-16T18:00:00.000-05:00 2020-10-16T13:05:00.000-05:00 Completed

1315168448 ERCOLE,ERIC (717) 319-7009

433 CLEMSON DR Kaitlynn Gilbert Kevin Cooper

2020-10-19T09:01:53.000-05:00 M-SIO No Water

Please check customer says does not have water and planned outage is for 10-20 not today.Eric Ercole can be reached at 717-319-7009 thank you kg

2020-10-19T20:00:00.000-05:00 2020-10-19T13:10:00.000-05:00 Completed

Exercised valves to do work on hydrant tomorrow. Water was shut off briefly to make sure that it shut down in order to do the work. KEV

356 NOTRE DAME DR Mark Fry Shawn Ebert

2020-10-09T13:14:21.000-05:00 TESTMTR

Customer JR CLARK,GARY - Primary Phone Number: (321) 289-0447 still disputing usage, please conduct meter test for Mr. Clark - thank you - csr-Mark

2020-10-20T18:00:00.000-05:00 2020-10-20T09:48:00.000-05:00 Completed

Meter test scheduled for Tuesday 10-20-2020 @ 830am with Shawn Ebert Performed customer requested meter test , meter must be accurate to at 95.0% to 101.5% in each 

flow range to Pass accuracy requirements , customers meter passed on all flow ranges , overall @ 99.67% , low flow @ 99.0% , medium flow @ 100.0% , maximum flow @ 

470 F02 2248288030

2020-10-19T10:47:55.000-05:00 M-SIO Discolored Water

Discolored Water, Light Muddy in color. brownish, throughout home. Maryluz Ortiz, Ph 407-408-4517. thanks, Kelly

2020-10-20T20:00:00.000-05:00 2020-10-20T13:34:00.000-05:00 Completed

Informed customer that we were working on lines in area and flushing out hydrants. They may need to flush their house line for a few minutes to clear. KEV

470 F02 3525180836

6594178677 JR CLARK,GARY (321) 289-0447

0709839970 ORTIZ,MARYLUZ (407) 408-4517

481 TRINITY AVE Kelly Hagan Kevin Cooper



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

652 STANFORD DR Reginald Jerome Greg Liggons

2020-10-13T09:57:59.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.hailey at 844 824 0004.Thanks,Reggie

2020-10-14T20:00:00.000-05:00 2020-10-14T11:11:00.000-05:00 Completed

Tagged and turned off meter for new customer read 47610 gl

2020-10-13T14:40:02.000-05:00 M-READ

please take start read, Kai can be reached by 407-247-9491...tina

2020-10-15T18:00:00.000-05:00 2020-10-15T11:11:00.000-05:00 Completed

Start read leave on for new customer read 66010 gl

470 F02 6226115426

4823063476 BROWN,JEXYREYAH (407) 333-4411

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Simone at 407-453-9739. Thanks, Jerry, CSR

2020-10-15T18:00:00.000-05:00 2020-10-15T11:16:00.000-05:00 Completed

Final read leave on for new customer customer too set up new account tagged and talked to her read 414090 gl

470 F02 6247415858

9140666694 ZHANG,KAI (407) 247-9491

631 STANFORD DR Tina Richardson Greg Liggons

2020-10-15T20:00:00.000-05:00 2020-10-15T09:13:00.000-05:00 Completed

Found meter off. Left off and took reading. Mtr. R-361020. Unable to contact customer. JSM

470 F02 8590681906

2481106745 Williams,Shauna Lee (917) 592-4766

697 LASALLE DR Jerry Lazarre Greg Liggons

2020-10-14T12:43:16.000-05:00 M-OFF

3261648766 HENAO,LIZBETH (407) 301-0571

639 CLEMSON DR Yoleydis Gonzalez Jeff A Metheney

2020-10-15T08:10:46.000-05:00 M-SIO No Water

Please turn-off water- customer fixing a leak- Contact Lisbeth-407-301-0571- CSR_Yoleydis



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read and leave on for new customer- Hilda- 407-272-2445-Thank you!- CSR- Yoleydis

2020-10-09T20:00:00.000-05:00 2020-10-09T12:43:00.000-05:00 Completed

310860 is the actual reading No leaks at this location Service was left on Done by Angel

2020-10-12T18:00:00.000-05:00 2020-10-12T11:53:00.000-05:00 Completed

Reread meter for billing read 1003400 gl

470 F02 7706389297

7251973137 Alcantara,Niscaury (407) 272-2445

570 AUBURN AVE Yoleydis Gonzalez Angel Soto

2020-10-07T15:20:17.000-05:00 M-READ

Jim S. talked to customer at house. They have softener, cl2 before at 1.6, after 0.0 w odor. Jim advised that softener may need service, they should use bypass mode for 24 hrs 

to see if it is better. If it is it needs service/replacement.

470 F22 0851972649

6503323015 AGUIRRE,PARICIA (410) 782-1499

765 OAKLANDO DR April Clark Greg Liggons

2020-10-09T10:55:20.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

470 F02 1923544545

6672990549 Daniel,Jimy (407) 844-5707

696 STANFORD DR Jennifer Akers Don Hasty

2020-10-12T09:07:02.000-05:00 M-SIO Taste or Odor in the Water

Beniola is calling to say he water smells like dead fish for a couple of days now. She can be reached at 407-914-9432. Thanks and be safe Jen

2020-10-12T20:00:00.000-05:00 2020-10-12T14:19:00.000-05:00 Completed

0809774908 Brown,Je'Xyreyah (407) 883-4411

652 STANFORD DR Reginald Jerome Greg Liggons

2020-10-13T09:57:59.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.hailey at 844 824 0004.Thanks,Reggie

2020-10-14T20:00:00.000-05:00 2020-10-14T11:11:00.000-05:00 Completed

Tagged and turned off meter for new customer read 47610 gl

470 F02 6226115426



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter for billing read 951890 gl

470 F02 7639100180

7639410000 AMERICAN TIRE & SERVICE CO (407) 869-5500

369 W SR 436 April Clark Greg Liggons

2020-10-05T06:56:21.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-06T18:00:00.000-05:00 2020-10-06T11:02:00.000-05:00 Completed

2338934735 JENSEN,MAX (920) 423-3442

750 FIESTA LN Mark Fry John Allman

2020-10-06T15:44:12.000-05:00 M-SIO Water Service Line Break

Customer JENSEN,MAX - Primary Phone Number: (352) 398-9571, has plumber on property and cannot turn off at meter to make repair, turn off valve is not working next to 

house and needs us to turn off at meter temp to make the repair - thank you - csr-Mark

2020-10-07T18:00:00.000-05:00 2020-10-08T04:58:00.000-05:00 Completed

Installed riser customer will be able to shut off meter

788 HILLVIEW DR Reginald Jerome Greg Liggons

2020-10-07T11:17:43.000-05:00 M-OFF

take final read and lock meter.Joe colon at 407 758 0025.Thanks,Reggie

2020-10-08T20:00:00.000-05:00 2020-10-08T07:25:00.000-05:00 Completed

Tagged and turned off for new customer to apply read 327820 gl

470 F22 3454451142

2020-10-08T12:23:38.000-05:00 HIBILL

Customer JR CLARK,GARY - Primary Phone Number: (321) 289-0447 states high usage and bill, please check for leaks and take new read, thank you - csr-Mark

2020-10-09T18:00:00.000-05:00 2020-10-09T12:35:00.000-05:00 Completed

213160 is the actual reading No leaks at this location Done by Angel

470 F22 4196760294

2735534311 VIDAL,BALERIA (908) 906-9817

470 F02 3526664507

6594178677 JR CLARK,GARY (321) 289-0447

356 NOTRE DAME DR Mark Fry Angel Soto



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

614 STANFORD DR April Clark Greg Liggons

2020-10-05T06:55:41.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-06T18:00:00.000-05:00 2020-10-06T10:03:00.000-05:00 Completed

2020-10-05T06:36:44.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-06T18:00:00.000-05:00 2020-10-06T11:53:00.000-05:00 Completed

Reread meter for billing read 1008070 gl

470 F02 6841670157

8348518895 MARTINEZ,ILIAMAR (407) 283-9974

Please read meter for billing. Thank you, April

2020-10-06T18:00:00.000-05:00 2020-10-06T09:01:00.000-05:00 Completed

Reread meter for billing read 499500 gl

470 F02 3366525889

8134103259 Ramlakhan,Savitri (407) 312-1286

547 TULANE DR April Clark Greg Liggons

2020-10-06T18:00:00.000-05:00 2020-10-06T09:41:00.000-05:00 Completed

Reread meter for billing read 441900 gl

470 F02 1616344184

9389933623 OCHOA URIBE,ALEJANDRO (407) 865-2010

499 CLEMSON DR April Clark Greg Liggons

2020-10-05T06:34:34.000-05:00 M-NOREAD

470 F02 1004244431

4890378123 CONKLIN,KAREN (407) 401-6243

305 NOTRE DAME DR April Clark Greg Liggons

2020-10-05T06:28:39.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please read meter for billing. Thank you, April

2020-10-06T18:00:00.000-05:00 2020-10-06T08:40:00.000-05:00 Completed

2020-10-06T18:00:00.000-05:00 2020-10-06T10:52:00.000-05:00 Completed

Reread meter for billing read 9115800 91223150 gl

470 F02 4349217392

2414499402 BUSH,ANNE (321) 663-6473

551 CARLISLE AVE April Clark Greg Liggons

2020-10-05T06:37:47.000-05:00 M-NOREAD

Reread meter for billing read 1980 gl

470 F02 5137225699

5139410000 SPRING LAKE ELEMENTARY 

SCHOOL

(407) 320-7483

695 ORANGE AVE April Clark Greg Liggons

2020-10-05T06:50:48.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

470 F02 6338192836

3718206814 LEBRUN,JUNIOR (407) 536-1765

523 COLUMBIA AVE April Clark Greg Liggons

2020-10-05T06:54:16.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-06T18:00:00.000-05:00 2020-10-06T09:49:00.000-05:00 Completed

2604918689 JORDAN,MARC (407) 574-0532

339 NOTRE DAME DR April Clark Greg Liggons

2020-10-05T06:35:31.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-10-06T18:00:00.000-05:00 2020-10-06T09:42:00.000-05:00 Completed

Reread meter for billing read 651320 gl

Reread meter for billing read 331860 gl

470 F02 1718701890



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

470 F02 9287402916

9285310000 POWERS,ALBERT O (407) 862-4664

361 CLEMSON DR Kaitlynn Gilbert Greg Liggons

2020-10-01T14:10:44.000-05:00 M-REREAD

Please verify if read is correct.Read in question is 5138550.000000 thank you kg

0404620215 KOZUB,JON (407) 452-9441

650 DUNN DR April Clark Greg Liggons

2020-10-02T06:29:37.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-05T18:00:00.000-05:00 2020-10-05T09:05:00.000-05:00 Completed

Reread meter for billing read 1522250 gl

679 CALIENTE WAY Jerry Lazarre Greg Liggons

2020-10-02T15:38:16.000-05:00 M-ON

Please read meter and connect for new customer. ***** Customer will be present *****. Point of contact is Yasnay at 321-279-7794. - Thank you - Jerry,CS

2020-10-05T18:00:00.000-05:00 2020-10-05T07:44:00.000-05:00 Completed

Turned on meter took start read 35040 gl

470 F02 2062598648

2020-10-05T06:23:47.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual, please check for leak. Thank you, April

2020-10-06T18:00:00.000-05:00 2020-10-06T09:32:00.000-05:00 Completed

Reread meter for billing read 529860 gl

470 F22 9575876259

1444343977 RODRIGUEZ,YASNAY (321) 279-7794

Reread meter for billing read 559950 gl

470 F02 7740089949

7743210000 HAWKINS,CHARLES (407) 682-6381

395 TULANE DR April Clark Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

570 CARLISLE AVE Kaitlynn Gilbert Greg Liggons

2020-10-01T14:15:47.000-05:00 M-REREAD

Please verify if reads are in line.Read in question is 1201700.000000 thank you kg

2020-10-01T13:43:46.000-05:00 M-REREAD

Please reread meter and check for leaks usage in question is ( 259770) customer can be reached at 407-788-3099 thank you kg

2020-10-02T20:00:00.000-05:00 2020-10-02T08:17:00.000-05:00 Completed

Reread meter no leaks at time of reading 360020 gl

470 F02 7470262791

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

Please verify read.Read in question is 2416720 thank you kg

2020-10-02T20:00:00.000-05:00 2020-10-02T08:24:00.000-05:00 Completed

Reread meter no leaks at time of reading 2418780 gl

470 F02 2630448871

2633210000 BARRINGTON,J C (407) 788-3099

422 TULANE DR Kaitlynn Gilbert Greg Liggons

2020-10-02T20:00:00.000-05:00 2020-10-02T08:29:00.000-05:00 Completed

Reread meter no leaks at time of reading 661850 gl

470 F02 2596426772

4705723539 PARKER,ANTHONY (407) 462-1657

512 COLUMBIA AVE Kaitlynn Gilbert Greg Liggons

2020-10-01T13:57:05.000-05:00 M-REREAD

Reread meter no leaks at time of reading 138690 gl

470 F02 4161243395

7649979317 FIGUEROA,BEATRIZ (321) 279-9314

588 CLEMSON DR Kaitlynn Gilbert Greg Liggons

2020-10-01T10:48:39.000-05:00 M-REREAD

Please reread meter and check for leaks read is out of line ( 261170) Mrs. Figueroa can be reached at 321-279-9314 thank you kg

2020-10-02T20:00:00.000-05:00 2020-10-02T08:13:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-10-01T20:00:00.000-05:00 2020-10-01T07:25:00.000-05:00 Completed

Start read leave on for new 1397300 gl

470 F22 3993988297

3998510000 BUMPHREY,FRANKLIN (407) 462-7622

685 BARBUDA WAY Carl Crutchfield Jeff A Metheney

2020-09-30T11:39:55.000-05:00 M-SIO Water Service Line Break

Final read leave on for new customer read 947580 gl

470 F02 8208350770

3921600075 SEGURA,LIDIA (386) 215-5459

465 CITADEL DR Reginald Jerome Greg Liggons

2020-09-30T08:54:29.000-05:00 M-READ

take final read for previous customer & leave on for new customer Lidia Segura at 386 215 5459.Thanks,Reggie

470 F22 4199063897

3897799682 Oliver,Shatonga (813) 704-3878

700 HILLVIEW DR Kelly Hagan Greg Liggons

2020-10-01T13:33:23.000-05:00 M-READ

Take Final read and leave on for new customer, Shatonga Oliver, ph 813-704-3878 -Kelly

2020-10-02T18:00:00.000-05:00 2020-10-02T08:39:00.000-05:00 Completed

3897799682 Oliver,Shatonga (813) 704-3878

700 HILLVIEW DR Kelly Hagan Greg Liggons

2020-10-01T13:32:28.000-05:00 M-READ

Take Final read and leave on for new customer, Shatonga Oliver, ph 813-704-3878 -Kelly

2020-10-02T18:00:00.000-05:00 2020-10-02T08:41:00.000-05:00 Completed

Final read leave on for new customer read 656450 gl

2020-10-02T20:00:00.000-05:00 2020-10-02T08:09:00.000-05:00 Completed

Reread meter no leaks at time of reading 1212480 gl

470 F22 7024752313



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

470 F22 3270492964

3959284684 main street renewal (512) 579-2212

671 CALIENTE WAY Tina Richardson Angel Soto

2020-09-29T13:39:57.000-05:00 M-ON

2338934735 JENSEN,MAX (920) 423-3442

750 FIESTA LN Batch System Jordon Campbell

2020-09-30T19:01:38.000-05:00 MTRBBOX

2020-10-01T19:01:00.000-05:00 2020-10-01T09:14:00.000-05:00 Completed

MR ID: 720888276106, MR REMARK: BB Replaced broken meter box lid JC

626 DUNN DR Batch System Jeff A Metheney

2020-09-30T19:01:38.000-05:00 M-REREAD

2020-10-01T19:01:00.000-05:00 2020-10-01T10:25:00.000-05:00 Completed

MR ID: 765125289622, MR REMARK: ML Repair had already been made. Found nothing leaking. JSM

470 F22 3454516980

2020-09-30T19:01:38.000-05:00 M-REREAD

2020-10-01T19:01:00.000-05:00 2020-10-01T15:10:00.000-05:00 Completed

MR ID: 042645723581, MR REMARK: ML Replaced meter washers. JSM

470 F02 7652301931

7655510000 CALAMARI,ANDREW (407) 862-1643

Franklin, called states that recently had to do repairs and when the cut off valve was turned off it did not shut the water off completely. Customer requesting if we can change of 

the valve, was concerned that water continued to flow when it was supposed to be off - Customer contact Franklin at 407-462-7622 - Carl

2020-10-01T20:00:00.000-05:00 2020-10-01T10:23:00.000-05:00 Completed

Found no trouble with curb stop valve operating on and off to Isolate water at meter. Made contact with customer. Customer was good with finding. JSM

470 F02 0420024177

2761672774 HURT,ASHLEY (407) 484-2000

513 NOTRE DAME DR Batch System Jeff A Metheney



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:671 CALIENTE WAY Amber Daffer Greg Liggons

2020-09-29T07:07:34.000-05:00 M-READ

Please take a reading and leave on for new. Carmen can be reached at 321-987-0890. Thanks and be safe Jen

2020-09-30T18:00:00.000-05:00 2020-09-30T10:48:00.000-05:00 Completed

Start read leave on for new customer read 709070 gl

470 F22 3273482793

3959284684 main street renewal (512) 579-2212

Please read meter and leave on for new customer. Point of contact is Deborah at 407-227-5084. Thanks, Jerry

2020-10-01T18:00:00.000-05:00 2020-10-01T07:37:00.000-05:00 Completed

Final read leave on for new customer read 503060 gl

470 F02 4952929877

6502151466 MOLINA,CARMEN (321) 987-0890

361 WEATHERSFIELD AVE Jennifer Akers Greg Liggons

2020-10-01T18:00:00.000-05:00 2020-10-01T07:23:00.000-05:00 Completed

Start read leave on for new customer read 1397300 gl

470 F02 4182680139

0656658511 RIVERA,DEBORAH (407) 227-5084

600 LASALLE DR Jerry Lazarre Greg Liggons

2020-09-29T07:58:29.000-05:00 M-READ

686420 is the actual reading Service was turn on No leaks at this location Done by Angel

470 F02 2066403960

0404620215 KOZUB,JON (407) 452-9441

650 DUNN DR Patricia Hardy Greg Liggons

2020-09-28T09:26:43.000-05:00 M-READ

Please take final read and leave on for new customer. Jon 407-452-9441 Thanks, Patty

CUSTOMER IS PRESENT, please take start read and turn on. Denio can be reached at 240-304-6906...tina

2020-10-01T18:00:00.000-05:00 2020-10-01T12:41:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-09-25T18:00:00.000-05:00 2020-09-25T09:11:00.000-05:00 Completed

327500 is the actual reading No leaks at this location Service was turn on Done by Angel

470 F02 1945791290

3531653975 PIONTKOWSKI,JEREMIAH (407) 962-5000

141 JAY DR Yoleydis Gonzalez Angel Soto

Rd 1104330 curb stop works fine is a 3/4 turn meter is fine ja

470 F22 4198015702

2735534311 VIDAL,BALERIA (908) 906-9817

788 HILLVIEW DR Carl Crutchfield Angel Soto

2020-09-24T11:34:04.000-05:00 M-ON

Turn on meter. *Waiver on file*. If needed, customer contact Joe at 407-758-0025 - Carl

470 F22 3991310583

3998510000 BUMPHREY,FRANKLIN (407) 462-7622

685 BARBUDA WAY Mark Fry John Allman

2020-09-28T08:22:52.000-05:00 MTRBBOX

Customer stating curb stop is not working and the meter is really old, customer Franklin Bumphrey Ph#((407) 462-7622, thank you - csr-Mark

2020-09-29T18:00:00.000-05:00 2020-09-29T08:08:00.000-05:00 Completed

7655510000 CALAMARI,ANDREW (407) 862-1643

626 DUNN DR Jerry Lazarre John Allman

2020-09-29T09:11:27.000-05:00 M-SIO Water Service Line Break

Customer reporting leak at meter. Point of contact is Andrew at 407-862-1643. Thanks, Jerry

2020-09-29T20:00:00.000-05:00 2020-09-29T12:04:00.000-05:00 Completed

Rd 997270 replaces 2 ft of poly

2020-09-28T15:07:30.000-05:00 M-OFF

Meter should be off FA 02/24/2020 meter was turned off for non pay and FA 05/06/2020 premise was checked and was vacant. No one is signed up for service at this address, 

please check meter and verify off or turn off. Meter is showing usage passing through meter monthly Thank you and stay safe, Amber

2020-09-29T20:00:00.000-05:00 2020-09-29T10:49:00.000-05:00 Completed

Tagged and turned off for new customer read 686410 gl

470 F02 7658831795



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

470 F22 7025000774

3897799682 Oliver,Shatonga (813) 704-3878

6335609526 QUILES,LOURDES (407) 227-8325

663 CLEMSON DR Mark Fry Angel Soto

2020-09-18T10:55:43.000-05:00 M-OFF

Please take final read and turn meter off and lock/tag for new to apply per current customer Cecilia Galeano, Ph#(407) 790-9365, thank you - csr-Mark

2020-09-21T18:00:00.000-05:00 2020-09-21T11:04:00.000-05:00 Completed

342700 is the actual reading No leaks at this location Service was left on New tenant ( Lourdes Quiles ) is moving in Done by Angel

157 JAY DR Sandra Soto Jeff A Metheney

2020-09-21T13:26:55.000-05:00 M-SIO Clogged Sewer

Consuelo Morales 407-775-8513, owner of premise called, states issue with sewer not draining properly, was advised issue may be on our lines, please investigate, advise cust 

if issue on their end, ...Spanish speaking cust... Thank you, Sandra

2020-09-21T20:00:00.000-05:00 2020-09-21T14:16:00.000-05:00 Completed

Upon arriving noticed 4 inch clean out looks like has been hit possibly with mower and bent over. Around clean out there is settling in the grass informed customer to contact 

plumber and have connection at cleanout dug up and checked appears to be something broke at cleanout on private customer side.. JSM

470 F02 3172048664

2020-09-21T09:00:31.000-05:00 M-READ

Read meter and leave on for new customer. Thanks!

2020-09-22T18:00:00.000-05:00 2020-09-22T10:16:00.000-05:00 Completed

65880 is the actual reading No leaks at this location Service was left on Done by Angel

470 F02 8632571084

4845926459 Kirilo,Alexandre (407) 915-1140

Read meter and leave on for new customer. Thanks!

2020-09-22T18:00:00.000-05:00 2020-09-22T10:16:00.000-05:00 Completed

65880 is the actual reading No leaks at this location Service was left on Done by Angel

470 F02 1945791290

3531653975 PIONTKOWSKI,JEREMIAH (407) 962-5000

141 JAY DR Yoleydis Gonzalez Angel Soto

2020-09-21T09:00:31.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-09-16T12:44:09.000-05:00 HIBILL

Gladys (407) 218-9859, disputing charges. Please re read meter and check for any leaks cust/Gladys is disputing high bill, high usage, please investigate Thanks Patricia

2020-09-17T00:00:00.000-05:00 2020-09-17T10:02:00.000-05:00 Completed

Took reading for billing rd 229400

470 F02 3174140731

6335609526 QUILES,LOURDES (407) 227-8325

Please take final read and turn meter off and lock/tag for new to apply per current customer Jasmine Ketchersid Ph#(407) 252-4792, thank you - csr-Mark

2020-09-18T18:00:00.000-05:00 2020-09-18T12:19:00.000-05:00 Completed

Tagged and turned off for new customer read 327500 gl

470 F02 5478475880

5477310000 ARANA,GLADYS (407) 218-9859

529 CLEMSON DR Patricia Askia John Allman

2020-09-21T00:00:00.000-05:00 2020-09-21T11:07:00.000-05:00 Completed

947580 is the actual reading No leaks at this location Service was left on Done by Angel

470 F22 4199630057

2735534311 VIDAL,BALERIA (908) 906-9817

788 HILLVIEW DR Mark Fry Greg Liggons

2020-09-15T13:45:24.000-05:00 M-OFF

656260 is the actual reading No leaks at this location Service was left on Done by Angel

470 F22 4192872265

3897799682 Oliver,Shatonga (813) 704-3878

700 HILLVIEW DR Jerry Lazarre Angel Soto

2020-09-18T12:30:25.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Jacqueline at 407-463-5232. Thanks, Jerry

700 HILLVIEW DR Jerry Lazarre Angel Soto

2020-09-18T12:24:11.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Jacqueline at 407-463-5232. Thanks, Jerry

2020-09-21T00:00:00.000-05:00 2020-09-21T11:08:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-09-11T18:00:00.000-05:00 2020-09-11T12:16:00.000-05:00 Completed

171510 is the actual reading No leaks at this location Done by Angel

470 F02 5982433223

Took reading for billing 111420

470 F22 2681294299

9772144229 DIAZ,GREGORIO

769 HILLVIEW DR April Clark Angel Soto

2020-09-10T09:00:43.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

470 F22 3085630643

3757344547 ADAMS,DOUGLAS V (407) 294-3841

694 CALIENTE WAY Patricia Askia John Allman

2020-09-14T10:27:14.000-05:00 M-REREAD

Pleas re read mete to generate bills Thanks Patricia

2020-09-15T00:00:00.000-05:00 2020-09-15T07:36:00.000-05:00 Completed

1943823749 Collazo Cruz,Edward (407) 300-7540

637 ENCINO WAY Sandra Soto John Allman

2020-09-14T08:43:04.000-05:00 M-SIO Repair/Replace Meter Box

Edward 407-300-7540 called, states area around meter box needs repairs, not aware if issue we are responsible for or someone else, please investigate and advise cust , 

Thank you, Sandra

2020-09-16T20:00:00.000-05:00 2020-09-16T14:28:00.000-05:00 Completed

Replaced meter boxes and concrete in driveway. KEV

663 CLEMSON DR Sandra Soto Greg Liggons

2020-09-16T07:21:39.000-05:00 M-ON

Please turn on for new customer.... was to be turned ON Yesterday... Waiver on office received 09/15...Cecilia 407-790-9365 Thanks, Patty

2020-09-16T20:00:00.000-05:00 2020-09-16T15:42:00.000-05:00 Completed

Turned on meter took start read 342540 gl

470 F22 1593333191



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:470 F02 5988862091

1720119313 ACAR,LEVENT (407) 920-4611

587 TULANE DR Janice Williams Angel Soto

2020-09-09T09:53:32.000-05:00 M-READ

PLEAST TAKE START READ LEAVE ON FOR NEW Levent @ 407-920-4611. THANKS JANICE

2020-09-10T18:00:00.000-05:00 2020-09-10T10:47:00.000-05:00 Completed

378420 is the actual reading No leaks at this location Service was left on Done by Angel

521 AUBURN AVE Sheila Edwards Robert Callahan

2020-09-11T11:13:05.000-05:00 M-SIO Water Service Line Break

Owner Sunni at 386-848-7969 called to report an emergency inside the home and needs water temporarily shut off. Thank you Sheila.

2020-09-11T18:00:00.000-05:00 2020-09-11T11:52:00.000-05:00 Completed

Talk to customer and she said the plumber cannot get the water to stop running. Turn off the valve and opened up a hose bib and water stopped running customer was me me 

and seen the water was off. She was going to call her landlord and I her know that a plumber can come back out to fix the leak. The meter was just barely spinning. Customer 

470 F02 2272147408

2020-09-10T08:58:58.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual, extra digit. Thank you, April

2020-09-11T18:00:00.000-05:00 2020-09-11T12:23:00.000-05:00 Completed

88520 is the actual reading No leaks at this location Done by Angel

470 F02 2595380663

5461714656 Compo,Danielle (407) 234-8450

CUSTOMER WILL BE PRESENT FOR TURN ON Please take start read and turn meter on for new customer Luis Panora, Ph#(407) 579-9919, thank you - csr-Mark

2020-09-11T18:00:00.000-05:00 2020-09-11T12:35:00.000-05:00 Completed

185170 is the actual reading No leaks at this location Service was turn on Done by Angel

470 F22 0157252598

1130670085 Wasden,James (407) 810-0375

613 ACAPULCA WAY April Clark Angel Soto

3814384932 Panora,Luis (407) 579-9919

321 TRINITY AVE Mark Fry Angel Soto

2020-09-10T08:45:18.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-04T08:10:22.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-09-08T18:00:00.000-05:00 2020-09-08T10:42:00.000-05:00 Completed

244490 is the actual reading No leaks at this location Done by Angel

Please read meter for billing. Thank you, April

2020-09-08T18:00:00.000-05:00 2020-09-08T12:54:00.000-05:00 Completed

1006670 is the actual reading No leaks at this location Done by Angel

470 F02 1900649179

8923372955 PORTILLO,RICARDO (407) 810-0297

560 AUBURN AVE April Clark Angel Soto

2020-09-09T18:00:00.000-05:00 2020-09-09T12:36:00.000-05:00 Completed

126960 is the actual reading No leaks at this location Service was left on Done by Angel

470 F02 2252703139

2257310000 DONOVAN,WILLIAM

575 CLEMSON DR April Clark Angel Soto

2020-09-04T08:12:19.000-05:00 M-NOREAD

184340 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel No ear holes to put lock

470 F02 5393056291

0216194809 EMBRY,BERNARD (407) 501-2096

350 TRINITY AVE Kelly Hagan Angel Soto

2020-09-08T14:48:11.000-05:00 M-READ

Take Final read and leave on for new customer, Bernard Embry, ph 407-501-2096 -Kelly

3814384932 Panora,Luis (407) 579-9919

321 TRINITY AVE Kelly Hagan Angel Soto

2020-09-08T14:43:40.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Bernard Embry, Ph 407-501-2096 thanks, Kelly

2020-09-09T18:00:00.000-05:00 2020-09-09T12:33:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-09-08T18:00:00.000-05:00 2020-09-08T11:05:00.000-05:00 Completed

1104510 is the actual reading No leaks at this location Done by Angel

2449890 is the actual reading No leaks at this location Done by Angel

470 F02 7567133036

7063886081 HERNANDEZ,RICHARD (407) 202-0037

136 RONNIE DR April Clark Angel Soto

2020-09-04T08:11:23.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

470 F02 1280749237

1286310000 SMITH,OTIS D (321) 972-5651

540 CARLISLE AVE April Clark Angel Soto

2020-09-04T08:06:32.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-09-08T18:00:00.000-05:00 2020-09-08T10:38:00.000-05:00 Completed

9832117877 MORALES CRUZ,MIGUEL (407) 432-8690

322 TULANE DR April Clark Angel Soto

2020-09-04T08:05:38.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-08T18:00:00.000-05:00 2020-09-08T10:47:00.000-05:00 Completed

141280 is the actual reading No leaks at this location Done by Angel

565 NOTRE DAME DR April Clark Angel Soto

2020-09-04T08:04:40.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-09-08T18:00:00.000-05:00 2020-09-08T10:25:00.000-05:00 Completed

413570 is the actual reading No leaks at this location Done by Angel

470 F02 0382696900

470 F02 1334039463

1608110233 Russell,Andrew (407) 463-0415



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6622533141 KATES,ALEXIS (407) 758-7583

388 NOTRE DAME DR Patricia Askia Greg Liggons

2020-09-01T14:55:36.000-05:00 M-OFF

Take final read and stop services for Patricia thanks Patricia

2020-09-02T18:00:00.000-05:00 2020-09-02T10:15:00.000-05:00 Completed

Tagged only new customer to apply for new account read 722880 gl

357 NOTRE DAME DR Jerry Lazarre Greg Liggons

2020-09-02T14:32:17.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Nicole at 407-866-5223 - Jerry

2020-09-03T18:00:00.000-05:00 2020-09-03T11:38:00.000-05:00 Completed

Read and leave on for new customer read 467500 gl

470 F02 6830316124

2020-09-03T08:04:47.000-05:00 M-READ

Please take final read and leave on for Malcolm (330) 962-5612, Thanks Patricia

2020-09-04T18:00:00.000-05:00 2020-09-04T13:53:00.000-05:00 Completed

Final read leave on for new customer read 537440 gl

470 F02 6121750783

9264636183 Solivan Alicea,Nicole (407) 866-5223

Please read meter and connect for new customer. ***** Customer will be present *****. Point of contact is Rosa at 321-368-4879 - Thank you - Jerry,CS

2020-09-04T18:00:00.000-05:00 2020-09-04T13:51:00.000-05:00 Completed

Turned on meter took start read 474280 gl

470 F22 4560726067

4091028191 King,Malcolm (330) 962-5612

632 BARBUDA WAY Patricia Askia Greg Liggons

470 F22 1571886556

5662180488 Ramos,Rosa (321) 368-4879

719 OAKLANDO DR Jerry Lazarre Greg Liggons

2020-09-03T07:45:12.000-05:00 M-ON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-08-31T19:00:54.000-05:00 MTRBBOX

2020-09-01T19:00:00.000-05:00 2020-09-01T11:59:00.000-05:00 Completed

2020-09-01T19:00:00.000-05:00 2020-09-01T10:52:00.000-05:00 Completed

MR ID: 381346345672, MR REMARK: MI Reread meter for billing read 334360 gl

470 F02 9377158325

1874805806 STONE,CHARLES S (407) 388-0250

536 CLEMSON DR Batch System Greg Liggons

2020-09-01T19:00:00.000-05:00 2020-09-01T10:39:00.000-05:00 Completed

MR ID: 651295079900, MR REMARK: MI Reread for billing read 1267670 gl

470 F02 8151149587

8156310000 HEEBNER,DONNA (407) 353-7204

551 MICHIGAN AVE Batch System Greg Liggons

2020-08-31T19:00:54.000-05:00 M-WARN

MR ID: 781527163145, MR REMARK: MI Reread meter for billing read 84740 gl

470 F02 6519531705

0126174741 HERNANDO,ISAMAR (407) 790-8066

493 TULANE DR Batch System Greg Liggons

2020-08-31T19:00:54.000-05:00 M-WARN

470 F22 0990861412

1610382373 MARTINEZ,VALERIE (407) 350-1912

642 ENCINO WAY Batch System Greg Liggons

2020-08-31T19:00:54.000-05:00 M-WARN

2020-09-01T19:00:00.000-05:00 2020-09-01T12:45:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-08-31T20:00:00.000-05:00 2020-08-31T14:06:00.000-05:00 Completed

Start read leave on for new customer read 123540 gl

470 F02 3174072268

6335609526 QUILES,LOURDES (407) 227-8325

663 CLEMSON DR Reginald Jerome Greg Liggons

2020-08-17T08:44:27.000-05:00 M-OFF

Take final reads and lock meter.Tag door for new to apply. Jessica S. at 310 857 9537.Thanks,Reggie

470 F02 1601055441

6944835051 Stephens,Veronica (407) 404-4399

440 CLEMSON DR Jerry Lazarre Greg Liggons

2020-08-31T07:24:59.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Veronica at 407-404-4399. - Thank you - Jerry,CS

2020-09-01T18:00:00.000-05:00 2020-09-01T11:14:00.000-05:00 Completed

5662180488 Ramos,Rosa (321) 368-4879

719 OAKLANDO DR Patricia Hardy Greg Liggons

2020-08-31T07:55:00.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Alberto 407-907-2680 Thanks, Patty

2020-09-01T18:00:00.000-05:00 2020-09-01T12:09:00.000-05:00 Completed

Final read tagged and turned off for new read 474270 gl

345 CLEMSON DR Batch System Greg Liggons

2020-08-31T19:00:54.000-05:00 MTRBBOX

2020-09-01T19:00:00.000-05:00 2020-09-01T11:09:00.000-05:00 Completed

MR ID: 551301761959, MR REMARK: BB Replaced box and lid read 543760 gl

470 F22 1570815367

MR ID: 937065037178, MR REMARK: BB Replaced meter box an lid read 1529780 gl

470 F02 3974418956

3975310000 PATRICK,JEFF J (321) 231-9084



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4519521425 MAY,BRITTANY (985) 966-3193

364 TULANE DR Jennifer Akers Greg Liggons

2020-08-17T13:35:50.000-05:00 M-READ

Please take a reading and leave on for new. Brittany can be reached at 985-966-3193. Thanks and be safe Jen

637 ENCINO WAY Yoleydis Gonzalez Angel Soto

2020-08-26T14:02:27.000-05:00 M-READ

Take final read and Leave On for new customer. Customer contact- Edward-407-300-7540-Thank you! CSR- Yoleydis

2020-08-27T20:00:00.000-05:00 2020-08-27T12:42:00.000-05:00 Completed

5660 is the actual reading No leaks at this location Service was turn on Concrete meter box is damage Done by Angel

470 F02 3560465920

2020-08-31T11:30:50.000-05:00 M-SIO Clogged Sewer

Jose at 407-914-8101 called to report service line break, replacing sewer line. Please investigate. Thank you Sheila.

2020-08-31T18:00:00.000-05:00 2020-08-31T14:15:00.000-05:00 Completed

I called Jose and spoke with him today. They called in after hours on Saturday evening and I received a call from the on call Frank about the issue. He was on site. I was around 

the corner so I stopped by and looked at the situation. The customers line comes out of their house 4 inch PVC and then goes under the driveway. They have atleast two 90 

470 F22 1597337538

1943823749 Collazo Cruz,Edward (407) 300-7540

Please take final read and leave on for new customer. Andrea 407-285-5462 Thanks, Patty

2020-08-31T18:00:00.000-05:00 2020-08-31T14:10:00.000-05:00 Completed

Final read leave on for new 247720 gl

470 F22 2685768445

9772144229 DIAZ,GREGORIO

769 HILLVIEW DR Sheila Edwards Matthew Morrell

Tagged and turned off for new customer read 342520 gl

470 F02 8157636600

5897262761 Hickman,Andrea (407) 285-5462

133 JAY DR Patricia Hardy Greg Liggons

2020-08-27T13:13:15.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-08-14T07:57:59.000-05:00 HIBILL

Customers usage went up over 50,000 gal in one month. No change in water habits. Irrigates only 1 time week for hour. Please re-read meter and check for leaks. Previous 

read 607920. Customer might be interested in getting irrigation on separate meter. Nelly 407-461-2732 Thanks, Patty

Please verify leak has been repaired at premise, cust states has toilet repaired in June, however July 21 FA states leak present then... Violeta can be reached at 407-625-7782, 

Thank you, Sandra

2020-08-17T20:00:00.000-05:00 2020-08-17T10:20:00.000-05:00 Completed

Reread meter no leaks at time of reading read 876370 gl

470 F02 1654035379

1656510000 CAMERON,NELLY (407) 461-2732

377 WEATHERSFIELD AVE Patricia Hardy Greg Liggons

2020-08-19T18:00:00.000-05:00 2020-08-19T14:34:00.000-05:00 Completed

Start read leave on for new customer read 887800 gl

470 F02 7254189850

7256510000 PADILLA,VIOLETA

397 WEATHERSFIELD AVE Sandra Soto Greg Liggons

2020-08-14T13:56:01.000-05:00 CHK STAT

Please see instructions. Kim Reread irrigation meter its off read 1980 gl

470 F02 4105889321

0734681744 OUR KIDS LLC (347) 512-7106

464 CLEMSON DR Patricia Askia Greg Liggons

2020-08-18T14:35:39.000-05:00 M-READ

Take read and star services for Yesenia Thanks Patricia

470 F02 6332376595

3718206814 LEBRUN,JUNIOR (407) 536-1765

523 COLUMBIA AVE Kimberly Bennett Greg Liggons

2020-08-19T16:00:07.000-05:00 M-REREAD

Please read Irrigation meter #11060433 for billing. Or please read both meters at this premise. Not getting correct read for irrigation. Kim ** Please give picture of irrigation 

meter read.

2020-08-20T18:00:00.000-05:00 2020-08-20T14:50:00.000-05:00 Completed

2020-08-21T18:00:00.000-05:00 2020-08-21T14:33:00.000-05:00 Completed

Start read leave on for new read 1316120 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1310070 is the actual reading No leaks at this location Done by Angel

470 F02 2186647679

8848900014 Espinosa,Gloria (305) 330-0482

163 RONNIE DR Patricia Hardy Jordon Campbell

2020-08-12T09:37:39.000-05:00 M-ON

470 F02 0427874897

2761672774 HURT,ASHLEY (407) 484-2000

513 NOTRE DAME DR Patricia Hardy Angel Soto

2020-08-12T15:56:20.000-05:00 M-REREAD

Please re-read meter. Showing over 2,000 gal in 2 days with customer there only 1 day. Check and document leaks. Previous read 1308630. DO NOT TAG DOOR. Thanks, 

Patty

2020-08-13T18:00:00.000-05:00 2020-08-13T10:14:00.000-05:00 Completed

7096831499 Simpson,Civica (407) 230-4412

520 LYNCHFIELD AVE Patricia Hardy Angel Soto

2020-08-14T10:14:17.000-05:00 M-SIO No Water

Customer is stating she has no water and has a plumber there now. He found nothing in the home. Civica 407-230-4412 Plumber will wait if we can get there shortly. They are 

asking for an ETA. Thanks, Patty

2020-08-14T18:00:00.000-05:00 2020-08-14T11:53:00.000-05:00 Completed

865410 is the actual reading No leaks at this location We have water on our side Customer has blocked line Done by Angel

323 CLEMSON DR Reginald Jerome Angel Soto

2020-08-13T15:04:47.000-05:00 M-READ

take final read for previous customer & leave on for new customer Donna Leonard at 407 637 6763.Thanks,Reggie

2020-08-14T20:00:00.000-05:00 2020-08-14T10:52:00.000-05:00 Completed

853500 is the actual reading No leaks at this location Service was left on Done by Angel

470 F02 1495205242

2020-08-17T18:00:00.000-05:00 2020-08-17T10:24:00.000-05:00 Completed

Reread meter no leaks at time of reading 628070 gl

470 F02 8372163728

5412975196 LEONARD,DONNA (407) 637-6763



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

3718206814 LEBRUN,JUNIOR (407) 536-1765

523 COLUMBIA AVE April Clark Angel Soto

2020-08-07T08:07:13.000-05:00 M-REREAD

378 NOTRE DAME DR Mark Fry Angel Soto

2020-07-31T10:08:27.000-05:00 M-READ

Please take read and leave on for new customer Dustie Huff Ph#(585) 622-5298 - thank you - csr-Mark

2020-08-10T18:00:00.000-05:00 2020-08-10T10:43:00.000-05:00 Completed

271390 is the actual reading No leaks at this location Service was left on Done by Angel

470 F02 6339824006

2020-08-07T10:13:47.000-05:00 M-ON

Please take final read and leave on for owner. Brandy 407-274-5265 Thanks, Patty

2020-08-10T18:00:00.000-05:00 2020-08-10T10:53:00.000-05:00 Completed

246070 is the actual reading No leaks at this location Service was left on Done by Angel

470 F02 8539198906

8117137013 Huff,Dustie (585) 622-5298

**Illegal usage on vacant account** Please verify meter is off and locked. Thank you, Lisa

2020-08-12T00:00:00.000-05:00 2020-08-12T08:33:00.000-05:00 Completed

1048360 is the actual reading No leaks at this location Service was turn off Didnt have ear holes to lock Door was tag Done by Angel

470 F02 8152805269

5897262761 Hickman,Andrea (407) 285-5462

133 JAY DR Patricia Hardy Angel Soto

2020-08-12T18:00:00.000-05:00 2020-08-12T14:04:00.000-05:00 Completed

Turned on meter Read-1048360 JC

470 F02 2189704539

8848900014 Espinosa,Gloria (305) 330-0482

163 RONNIE DR Lisa August Angel Soto

2020-08-11T08:07:14.000-05:00 VACANCY

Please turn meter on for new customer. Gloria 305-330-0482 They were no informed they had to call for service. We shut water off today and this new customer has small 

children. Please go out and restart. Thanks, Patty



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please read meter for billing. Thank you, April

2020-08-06T18:00:00.000-05:00 2020-08-06T11:04:00.000-05:00 Completed

217540 is the actual reading No leaks at this location Done by Angel

470 F02 3822035424

3828410000 ESCOBAR,HUGO (321) 663-4742

537 NOTRE DAME DR April Clark Angel Soto

2020-08-07T18:00:00.000-05:00 2020-08-07T09:22:00.000-05:00 Completed

Checked the clean out at her house and everything was flowing good. I let her know she might need to call a plumber to check the vent stacks out in the house. Rc

470 F02 3181201356

8921543775 Padron,Linet (786) 273-0379

550 CARLISLE AVE April Clark Angel Soto

2020-08-05T08:54:12.000-05:00 M-NOREAD

27050 is the actual reading No leaks at this location Service was left on Done by Angel

470 F02 4319770007

1248207678 Thomas,Lashaunda (321) 274-3807

600 STANFORD DR Mark Fry Robert Callahan

2020-08-03T07:42:26.000-05:00 M-SIO Odor in Sewer

Customer states bad odor from toilets and sewer, customer will not be home until 8/7 Thomas,Lashaunda - (321) 274-3807 thank you - csr-Mark

470 F02 1279693756

8926643466 LOEFFEL,LEANNE (407) 435-5088

649 DUNN DR Patricia Hardy Angel Soto

2020-07-27T09:06:35.000-05:00 M-READ

Please take final read and leave on for new customer. Leanne 407-435-5088 Thanks, Patty

2020-08-07T18:00:00.000-05:00 2020-08-07T09:42:00.000-05:00 Completed

Please reread meter for billing. Read shows usage of over 1 million gallons. Thank you, April

2020-08-10T18:00:00.000-05:00 2020-08-10T10:35:00.000-05:00 Completed

8/10 -Request picture of irrigation meter. Kim 1025720 is the actual reading No leaks at this location Meter number is different from WO meter number Meter number inside 

meter box is 17997879 Done by Angel



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reading is 10 meter is turned off ja

470 F02 4096267948

4092600000 RIVER RIDGE COMMUNITY ASSOC (407) 682-3443

RIV RG WEATHERSFIELD AVE April Clark John Allman

470 F02 6849619368

8348518895 MARTINEZ,ILIAMAR (407) 283-9974

614 STANFORD DR April Clark John Allman

2020-08-05T08:58:58.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-06T18:00:00.000-05:00 2020-08-06T10:39:00.000-05:00 Completed

3921600075 SEGURA,LIDIA (386) 215-5459

465 CITADEL DR April Clark Angel Soto

2020-08-05T08:59:50.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-06T18:00:00.000-05:00 2020-08-06T10:58:00.000-05:00 Completed

1382270 is the actual reading Customer has small leak Customer didnt answer door Door was tag Done by Angel

523 COLUMBIA AVE April Clark Angel Soto

2020-08-05T08:57:56.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-06T18:00:00.000-05:00 2020-08-06T11:00:00.000-05:00 Completed

1949520 is the actual reading No leaks at this location Done by Angel

470 F02 8202068550

2020-08-05T08:55:15.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-06T18:00:00.000-05:00 2020-08-06T11:02:00.000-05:00 Completed

1591840 is the actual reading No leaks at this location Done by Angel

470 F02 6339569189

3718206814 LEBRUN,JUNIOR (407) 536-1765



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9935210000 NEREY MACHADO,JENNY (321) 277-6610

695 ORANGE AVE April Clark Angel Soto

2020-08-05T08:50:42.000-05:00 M-REREAD

Please reread LO flow meter for billing. Read is less than previous, missing digits. Thank you, April

2020-08-06T18:00:00.000-05:00 2020-08-06T11:14:00.000-05:00 Completed

Hi read is 9052700 Lo read is 9033630 No leaks at this location Done by Angel

470 F02 9937400499

2020-08-05T08:53:14.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-08-06T18:00:00.000-05:00 2020-08-06T11:06:00.000-05:00 Completed

395970 is the actual reading No leaks at this location Done by Angel

470 F02 5138279933

5139410000 SPRING LAKE ELEMENTARY 

SCHOOL

(407) 320-7483

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-08-06T18:00:00.000-05:00 2020-08-06T11:08:00.000-05:00 Completed

996100

470 F02 9804748494

9806310000 RAMIREZ,BEATRIZ (407) 591-0400

570 LYNCHFIELD AVE April Clark Angel Soto

2020-08-06T18:00:00.000-05:00 2020-08-06T10:25:00.000-05:00 Completed

Took reading for billing 3372800

470 F02 7479340378

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

570 CARLISLE AVE April Clark Angel Soto

2020-08-05T08:41:32.000-05:00 M-REREAD

2020-08-05T08:56:54.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-08-05T08:17:00.000-05:00 2020-08-06T07:47:00.000-05:00 Completed

1139030 is the actual reading Customer has small leak Door was tag No one was home Done by Angel Customer has good pressure ( 50 ) psi

470 F02 1131537064

3139003836 Perkins,Trudy (407) 788-8986

2020-08-05T18:00:00.000-05:00 2020-08-05T09:13:00.000-05:00 Completed

45470 is the actual reading No leaks at this location Service was left on Done by Angel

470 F02 1204693666

1205210000 MUNIZ,JOSE L (407) 860-6236

180 RONNIE DR Lucity User Angel Soto

2020-08-05T08:20:25.000-05:00 LOWNOCON

45470 is the actual reading No leaks at this location Service was left on Done by Angel

470 F02 6222095399

0809774908 Brown,Je'Xyreyah (407) 883-4411

652 STANFORD DR Patricia Hardy Angel Soto

2020-08-04T15:46:14.000-05:00 M-READ

Please take final read and leave on for new. Trent 435-716-7381 Thanks, Patty

470 F02 6222095399

4823063476 BROWN,JEXYREYAH (407) 333-4411

652 STANFORD DR Patricia Hardy Angel Soto

2020-08-04T15:46:14.000-05:00 M-READ

Please take final read and leave on for new. Trent 435-716-7381 Thanks, Patty

2020-08-05T18:00:00.000-05:00 2020-08-05T09:13:00.000-05:00 Completed

149 JAY DR Kelly Hagan Angel Soto

2020-08-04T10:40:56.000-05:00 CHK STAT

Please verify leak repaired, as verified by Jenny Nerey Machado, toilet was cause, has since, been repaired. . thanks, Kelly

2020-08-05T20:00:00.000-05:00 2020-08-05T07:42:00.000-05:00 Completed

338950 is the actual reading No leaks at this location Done by Angel



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

MR ID: 231168156922, MR REMARK: MS Changed out 5/8 meter read 10 gl

470 F02 0323384898

470 F22 4002592103

4142481794 DAVIS,ALICIA (407) 285-7768

667 BARBUDA WAY Batch System Greg Liggons

2020-07-30T19:00:54.000-05:00 M-EXCHNG

2020-08-03T19:00:00.000-05:00 2020-08-03T08:27:00.000-05:00 Completed

9935210000 NEREY MACHADO,JENNY (321) 277-6610

149 JAY DR Dominique Greenfield Greg Liggons

2020-07-31T07:54:59.000-05:00 M-REREAD

please re-read for billing. please verify no leak. last read higher than normal usage

2020-08-03T20:00:00.000-05:00 2020-08-03T10:13:00.000-05:00 Completed

Customer has a slow leak tagged door reread meter for billing read 338710 gl

183 RONNIE DR Dominique Greenfield Greg Liggons

2020-07-31T07:39:35.000-05:00 M-EXCHNG

please re-read for billing. last read out of line

2020-08-03T20:00:00.000-05:00 2020-08-03T10:19:00.000-05:00 Completed

Reread meter for billing read 1630 gl

470 F02 9939744705

2020-07-31T15:17:03.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Trudy Perkins , can be contacted at ph 407-788-8986 , thanks Kelly

2020-08-03T20:00:00.000-05:00 2020-08-03T07:26:00.000-05:00 Completed

Tagged door reread meter no leaks at time of reading 588410 gl

470 F02 6499696646

6494210000 BROTHERS,SARA (407) 788-3340

553 Notre Dame Drive Kelly Hagan Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

600 STANFORD DR Mark Fry Greg Liggons

2020-08-03T07:34:33.000-05:00 M-READ

Please take read and leave on for new customer Lashaunda Thomas Ph#(321) 274-3807, thank you - csr-Mark

2020-08-03T18:00:00.000-05:00 2020-08-03T07:56:00.000-05:00 Completed

Read and leave on for new customer read 49150 gl

470 F02 6839326788

2020-07-01T10:41:51.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Tammy 407-252-7502 Thanks, Patty

2020-08-03T18:00:00.000-05:00 2020-08-03T08:13:00.000-05:00 Completed

Final read tagged and turned off for new customer to apply read 35040 gl

470 F02 4319226538

1248207678 Thomas,Lashaunda (321) 274-3807

2020-08-03T19:00:00.000-05:00 2020-08-03T09:23:00.000-05:00 Completed

MR ID: 281460118087, MR REMARK: BB Replaced Lid box good read 500820 gl

470 F22 9573810184

1444343977 RODRIGUEZ,YASNAY (321) 279-7794

679 CALIENTE WAY Patricia Hardy Greg Liggons

2020-08-03T19:00:00.000-05:00 2020-08-03T07:46:00.000-05:00 Completed

MR ID: 067122487988, MR REMARK: MS Changed out 5/8 meter read 10 gl

470 F22 5906201113

8026652706 COTTEN,LILLY (407) 286-7533

609 BARBUDA WAY Batch System Greg Liggons

2020-07-30T19:00:54.000-05:00 MTRBBOX

4800845966 WHILBY,YVONNE (407) 963-3510

350 NOTRE DAME DR Batch System Greg Liggons

2020-07-30T19:00:54.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take a reading and leave on for new. Samudra can be reached at 917-613-5281. Thanks and be safe Jen

2020-07-31T18:00:00.000-05:00 2020-07-31T12:24:00.000-05:00 Completed

1315610 is the actual reading No leaks at this location Service was left on Done by Angel

2020-07-31T19:00:00.000-05:00 2020-07-31T10:41:00.000-05:00 Completed

MR ID: 675462406791, MR REMARK: MI Make contact with customer advised them to leave the truck out from over meter box or truck will be towed. Customer stated he would 

cooperate and leave truck off meter. Took read and left on me to reading 644480. JSM

470 F02 3562835293

4519521425 MAY,BRITTANY (985) 966-3193

364 TULANE DR Jennifer Akers Angel Soto

2020-07-31T10:07:23.000-05:00 M-READ

MR ID: 908138264450, MR REMARK: LK Upon arriving found meter running registering approximately 4 gallon per minute. Made contact with customer customer isolated toilet 

in house with toilet valve. Meter stop registering. Meter reading 1754520. JSM

470 F02 1717372249

2604918689 JORDAN,MARC (407) 574-0532

339 NOTRE DAME DR Batch System Jeff A Metheney

2020-07-30T19:00:54.000-05:00 M-WARN

470 F22 9089954890

2947993427 Perez,Ida Mirella (407) 967-2399

745 HILLVIEW DR Batch System Jeff A Metheney

2020-07-30T19:00:54.000-05:00 M-WARN

2020-07-31T19:00:00.000-05:00 2020-07-31T10:24:00.000-05:00 Completed

6622533141 KATES,ALEXIS (407) 758-7583

388 NOTRE DAME DR Batch System Jeff A Metheney

2020-07-30T19:00:54.000-05:00 M-REREAD

2020-07-31T19:00:00.000-05:00 2020-07-31T10:34:00.000-05:00 Completed

MR ID: 012613861495, MR REMARK: ML Checked meter found nothing indicating a leak took read and left on. Meter reading. 722290. JSM



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: 452110 is the actual reading No leaks at this location Service is on Done by Angel

470 F02 9610934698

9486060752 Gomez,Chanell (407) 572-5774

409 CITADEL DR Chariti Phillips Angel Soto

2020-07-29T13:51:59.000-05:00 M-READ

Please take start read and leave on for new. Chanell 409.690.1369. Thank you, Chariti CR!

2020-07-30T18:00:00.000-05:00 2020-07-30T08:58:00.000-05:00 Completed

2761672774 HURT,ASHLEY (407) 484-2000

513 NOTRE DAME DR Patricia Hardy Angel Soto

2020-07-24T13:51:41.000-05:00 M-OFF

Please take final read, lock meter, and tag door for new to call for service. Ashley 407-484-2000 Thanks, Patty

2020-07-30T18:00:00.000-05:00 2020-07-30T08:24:00.000-05:00 Completed

1308630 is the actual reading Customer has small leak somewhere Door was tag Done by Angel Service was turn off

373 CLEMSON DR Patricia Hardy Angel Soto

2020-07-29T09:30:46.000-05:00 HIBILL

Customer disputing high usage. 2 adults in house, no pool, does not irrigate. Please re-read meter. Check and document any leaks. Previous read 470050. Tonya 770-310-

6645 Thanks, Patty

2020-07-30T18:00:00.000-05:00 2020-07-30T08:33:00.000-05:00 Completed

463820 is the actual reading No leaks at this location Done by Angel

470 F02 0425553407

2020-07-28T12:10:43.000-05:00 M-READ

Take final read and leave on for Kera, Thanks Patricia

2020-07-31T18:00:00.000-05:00 2020-07-31T12:42:00.000-05:00 Completed

113550 is the actual reading No leaks at this location Service was left on Done by Angel

470 F02 0684017499

8874486873 SHAMSID-DEEN,TONYA (770) 310-6645

470 F02 8167841827

5691817493 Chan Tack,Kera (407) 913-2550

429 CITADEL DR Patricia Askia Angel Soto



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

361 NOTRE DAME DR Zakia Bouldin Angel Soto

2020-07-27T14:59:24.000-05:00 M-READ

please take start read, Mafides can be reached at 407-924-3263...tina

2020-07-28T00:00:00.000-05:00 2020-07-28T09:41:00.000-05:00 Completed

1225670 is the actual reading No leaks at this location Service is on Done by Angel

2020-07-28T10:58:50.000-05:00 M-ON

please confirm service is on customer was to be turned on 07/27 and he called to report no water today, waiver is on file thank you

2020-07-28T18:00:00.000-05:00 2020-07-28T13:39:00.000-05:00 Completed

31640 is the actual reading No leaks at this location Service was turn on Done by Angel

470 F02 7820896197

9508124231 FERNANDEZ,MAFIDES (407) 924-3263

please turn on for new Ariel, WAIVER ON FILE, if necessary he can be reached at(407) 639-9496 thank you stephanie

2020-07-28T18:00:00.000-05:00 2020-07-28T10:09:00.000-05:00 Completed

31640 is the actual reading No leaks at this location Service was already off Door was tag Done by Angel

470 F02 2140011679

9121505870 Melendez,Ariel (407) 639-9496

637 STANFORD DR Stephanie Muniz Angel Soto

2020-07-29T18:00:00.000-05:00 2020-07-29T14:02:00.000-05:00 Completed

644290 is the actual reading No leaks at this location Had to get customer to move car Done by Angel

470 F02 2141656477

9121505870 Melendez,Ariel (407) 639-9496

637 STANFORD DR Stephanie Muniz Angel Soto

2020-07-24T11:15:25.000-05:00 M-ON

470 F02 1713094590

2604918689 JORDAN,MARC (407) 574-0532

339 NOTRE DAME DR Shelia Meacham Angel Soto

2020-07-28T15:04:04.000-05:00 M-NOREAD

Read is out of line. If new meter up date CC&B and provide correct read for billing. Thanks Shelia



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Customer says theres backup in is restaurant, please investigate. Samuel 407.637.74.7453. Thank you, Chariti CR!

2020-07-23T20:00:00.000-05:00 2020-07-23T15:05:00.000-05:00 Completed

2020-07-24T18:00:00.000-05:00 2020-07-24T12:50:00.000-05:00 Completed

Start read leave on for new customer read 167780 gl

470 F02 5411835236

3699421367 MARTINEZ,SAMUEL (407) 637-7453

590 LYNCHFIELD AVE Chariti Phillips Kevin Cooper

2020-07-23T13:37:18.000-05:00 M-SIO General Investigation

Final read leave on for new customer read 251580 gl

470 F02 5987098048

3814384932 Panora,Luis (407) 579-9919

321 TRINITY AVE Hayes Tiara Greg Liggons

2020-07-22T11:51:07.000-05:00 M-ON

Please take start read cust present Bernard contact # 407-501-2096- Tiara

470 F02 5536403171

6533603391 Rosario,Lupita (787) 241-8404

428 TULANE DR Jerry Lazarre Greg Liggons

2020-07-23T14:07:30.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Lupita at 787-241-8404 - Thank you - Jerry,CS

2020-07-24T20:00:00.000-05:00 2020-07-24T12:56:00.000-05:00 Completed

9486060752 Gomez,Chanell (407) 572-5774

409 CITADEL DR Batch System Angel Soto

2020-07-28T11:00:20.000-05:00 M-READ

2020-07-28T00:00:00.000-05:00 2020-07-28T14:05:00.000-05:00 Completed

451970 is the actual reading No leaks at this location Service was already on Done by Angel

470 F02 9615027103



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

470 F02 1900661796

8923372955 PORTILLO,RICARDO (407) 810-0297

560 AUBURN AVE Kelly Hagan Angel Soto

2020-07-16T08:19:39.000-05:00 M-READ

Take Final read and leave on for new customer, Ricardo Portillo , ph 407-810-0297 -Kelly

2020-07-17T18:00:00.000-05:00 2020-07-17T12:31:00.000-05:00 Completed

8116310000 SEPULVEDA,NANCY (407) 682-4269

585 LYNCHFIELD AVE Chariti Phillips Jeff A Metheney

2020-07-17T10:05:14.000-05:00 M-SIO General Investigation

Nancy says that she has plumbers at her home now and they are adv that the valve on the meter box is broken or breaking, please investigate. Nancy 407.682.4269. Thank 

you, Chariti CR!

2020-07-20T20:00:00.000-05:00 2020-07-17T13:54:00.000-05:00 Completed

Changed out 3/4" inch curb stop. Flushed house line left on assisted with plumbers. Meter reading 384758. JSM

397 WEATHERSFIELD AVE Patricia Askia Greg Liggons

2020-07-20T10:51:20.000-05:00 M-REREAD

Take re read and check for leaks please verify for Violetta (407) 625-7782 she states she wasn't even home lives by here lf and is disputing high usage thanks Patricia

2020-07-21T00:00:00.000-05:00 2020-07-21T13:56:00.000-05:00 Completed

Talked to customer customer has a running toilet bout 5 gallons per minute she needs to get fixed read 871590 gl

470 F02 8114097318

2020-07-22T15:16:47.000-05:00 M-OFF

Please take final read and lock/tag for new to apply per current customer Harry Delcalle, Ph#(407) 463-7306, thank you - csr-Mark

2020-07-23T18:00:00.000-05:00 2020-07-23T10:22:00.000-05:00 Completed

Final tagged and turned off for new customer read 31570 gl

470 F02 7256451585

7256510000 PADILLA,VIOLETA

Manholes are flowing. Customer has a isolated clog to 1 bathroom inside home. Advised customer to contact a plumber.

470 F02 2143114897

9121505870 Melendez,Ariel (407) 639-9496

637 STANFORD DR Mark Fry Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

172 RONNIE DR Kelly Hagan Angel Soto

2020-06-29T10:09:11.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Bonita Herring, Ph 321-441-0417 thanks, Kelly

2020-07-13T15:12:06.000-05:00 M-REREAD

please reread meter & confirm leak have been repaired, please note read, Miriam can be reached at 321-972-1187...tina

2020-07-14T20:00:00.000-05:00 2020-07-14T08:16:00.000-05:00 Completed

691570 is the actual reading No leaks at this location Done by Angel

470 F02 1797996724

1794210000 HERRING,BONITA (321) 441-0417

Customer is saying she has had cloudy and sometimes smells like rotten eggs. She has left a sample by the front door. Mrs. Rodriguez 407-620-5929 Please investigate. 

Thanks, Patty

2020-07-16T18:00:00.000-05:00 2020-07-16T16:12:00.000-05:00 Completed

Came out flushed line water was clear talked too customer explained my actions an listened to her concerns read 978510 gl

470 F02 3930750373

3937310000 LOPEZ,MIRIAM (321) 946-3941

560 FORDHAM AVE Tina Richardson Angel Soto

2020-07-16T20:00:00.000-05:00 2020-07-16T11:10:00.000-05:00 Completed

450100 is the actual reading Walk up to the hose bib in front the house turn it on water came out Left it on and walk back to the meter box and played with the valve cause it 

look close but it wasnt fully Got it to slow it down a good bit but water was still going through Valve needs to change Neighbor told me that no one has been living in the house 

470 F02 6275773898

6278410000 RODRIGUEZ,CARLOS (407) 620-5929

593 TULANE DR Patricia Hardy Greg Liggons

2020-07-16T14:56:55.000-05:00 M-SIO Discolored Water

243560 is the actual reading Service was left on No leaks at this location Done by Angel

470 F22 6667797934

9850457380 ARAUZ,ERIC (978) 728-2571

747 OAKLANDO DR Amber Daffer Angel Soto

2020-07-15T10:42:46.000-05:00 CHK STAT

Prior customer stopped service 04/27/2020 FA M-off. The meter # 12033567 has usage showing 05/29/2020 4,200 and 06/30/2020 2,030 read 450050 but no one is set up 

billing for an account, service should be off and meter locked. Stay safe and thank you, Amber



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Customer calling about high bill and usage. Please re read meter and check for leaks. Point of contact is Miriam at 321-972-1187. Thanks, Jerry

2020-07-11T14:41:00.000-05:00 2020-07-13T07:27:00.000-05:00 Completed

Customer neded water turned off to make repair Then turned water back on for customer JC

470 F02 3934191611

3937310000 LOPEZ,MIRIAM (321) 946-3941

560 FORDHAM AVE Jerry Lazarre Greg Liggons

2020-07-09T12:57:54.000-05:00 HIBILL

1668600 is the actual reading No leaks at this location Done by Angel

470 F02 8630073108

4845926459 Kirilo,Alexandre (407) 915-1140

157 JAY DR Lucity User Jordon Campbell

2020-07-11T14:45:05.000-05:00 M-SIO General Investigation

470 F22 6317407397

0944927315 POLIFRANC,RESILIA (407) 773-6882

691 ENCINO WAY April Clark Angel Soto

2020-07-10T14:36:52.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T08:58:00.000-05:00 Completed

4091028191 King,Malcolm (330) 962-5612

632 BARBUDA WAY April Clark Angel Soto

2020-07-10T14:37:56.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-13T18:00:00.000-05:00 2020-07-13T09:06:00.000-05:00 Completed

536590 is the actual reading No leaks at this location Done by Angel

2020-07-13T18:00:00.000-05:00 2020-07-13T08:27:00.000-05:00 Completed

498380 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

470 F22 4568680304



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

470 F02 3562308400

4519521425 MAY,BRITTANY (985) 966-3193

364 TULANE DR April Clark Greg Liggons

2020-07-07T10:43:17.000-05:00 M-NOREAD

4092600000 RIVER RIDGE COMMUNITY ASSOC (407) 682-3443

RIV RG WEATHERSFIELD AVE April Clark Greg Liggons

2020-07-07T10:45:27.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-08T18:00:00.000-05:00 2020-07-08T10:16:00.000-05:00 Completed

Reread meter for billing read 336050 gl

RIV RG WEATHERSFIELD AVE April Clark Greg Liggons

2020-07-08T14:08:33.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing a digit. Thank you, April

2020-07-09T18:00:00.000-05:00 2020-07-09T11:16:00.000-05:00 Completed

Reread meter for billing read 3361300 gl

470 F02 4092294848

2020-07-06T09:36:52.000-05:00 M-ON

Waiver on File, Please turn on and take start read for new. Jonnelle 407.862.2250. Thank you, Chariti CR!

2020-07-09T18:00:00.000-05:00 2020-07-09T11:04:00.000-05:00 Completed

Turned on meter took start read 377580 gl

470 F02 4090442717

4092600000 RIVER RIDGE COMMUNITY ASSOC (407) 682-3443

2020-07-10T20:00:00.000-05:00 2020-07-10T09:54:00.000-05:00 Completed

Leak tagged door about 5gallons per minute took read 690530 gl

470 F02 2277607033

1720119313 ACAR,LEVENT (407) 920-4611

587 TULANE DR Chariti Phillips Greg Liggons



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

339 NOTRE DAME DR April Clark Greg Liggons

2020-07-07T10:35:34.000-05:00 M-REREAD

2020-07-07T10:10:37.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-08T18:00:00.000-05:00 2020-07-08T10:18:00.000-05:00 Completed

Reread meter for billing no leaks at time of reading 375870 gl

470 F02 1710545180

2604918689 JORDAN,MARC (407) 574-0532

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-08T18:00:00.000-05:00 2020-07-08T09:51:00.000-05:00 Completed

Reread meter for billing read 118780 gl

470 F02 6095561423

6093210000 MILAN,PEDRO (407) 952-6126

341 TRINITY AVE April Clark Greg Liggons

2020-07-08T18:00:00.000-05:00 2020-07-08T16:04:00.000-05:00 Completed

Reread meter no leaks at time of reading read 1038520 gl

470 F02 5387292883

9821976612 CARINO,DAMARIS (321) 330-5000

318 TULANE DR April Clark Greg Liggons

2020-07-07T10:28:37.000-05:00 M-REREAD

Reread meter for billing read 1311980 gl

470 F02 0961560999

0870613586 Thomason,Eric (321) 439-6935

490 TRINITY AVE April Clark Greg Liggons

2020-07-07T10:40:23.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

Please read meter for billing. Thank you, April

2020-07-08T18:00:00.000-05:00 2020-07-08T09:48:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-07-02T20:00:00.000-05:00 2020-07-02T08:23:00.000-05:00 Completed

Reread meter Read-285290 JC

470 F02 7922338554

5708021698 SPADE,VICTORIA L (321) 277-7306

316 CLEMSON DR Roslyn Lide-Miller Jordon Campbell

Final read leave on for new customer read 323720 gl

470 F02 1815996711

1813210000 CHAPMAN,LILLIAN (407) 869-6987

486 TULANE DR Yoleydis Gonzalez Jordon Campbell

2020-07-01T07:12:27.000-05:00 M-REREAD

Please verify read for billing, as unusually low read- CSR_ Yoleydis

470 F02 2172828058

3030532786 TomassettiCartier,Colleen (407) 342-7178

453 NOTRE DAME DR Patricia Hardy Greg Liggons

2020-07-02T13:19:59.000-05:00 M-ON

Please take final read and leave on for new customer. Colleen 407-342-7178 Thanks, Patty Customer will be present.

2020-07-06T18:00:00.000-05:00 2020-07-06T10:25:00.000-05:00 Completed

6252521010 GUZMAN,CARMEN (407) 978-4500

473 NOTRE DAME DR April Clark Greg Liggons

2020-07-07T10:04:39.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-07-08T18:00:00.000-05:00 2020-07-08T10:03:00.000-05:00 Completed

Reread meter for billing no leaks at time of reading 287120 gl

Please reread meter for billing. Read is less than previous. Thank you, April

2020-07-08T18:00:00.000-05:00 2020-07-08T09:59:00.000-05:00 Completed

Reread meter for billing no leaks at time of reading 26510 gl

470 F02 0186047746



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

470 F02 7856038782

3795452613 Saldana,Denisse (407) 684-5748

523 TULANE DR Patricia Hardy Jordon Campbell

8116310000 SEPULVEDA,NANCY (407) 682-4269

585 LYNCHFIELD AVE Roslyn Lide-Miller Jordon Campbell

2020-07-01T13:56:40.000-05:00 M-REREAD

Please reread meter and check for possible leak due to excessive usage. Nancy Sepulveda 407-682-4269...Roslyn

2020-07-02T20:00:00.000-05:00 2020-07-02T09:07:00.000-05:00 Completed

Reread meter Read-348050 JC

388 CLEMSON DR Roslyn Lide-Miller Jordon Campbell

2020-07-01T10:30:27.000-05:00 M-REREAD

Please reread meter and check for possible leak due to high usage. Leslie Ellis 407-497-4682....Roslyn

2020-07-02T20:00:00.000-05:00 2020-07-02T08:35:00.000-05:00 Completed

Reread meter Read-739430 JC

470 F02 8112403850

2020-07-01T10:25:52.000-05:00 M-REREAD

Please read meter and check for possible leak due to excessive usage. Paula McVey 407-756-4958...Roslyn

2020-07-02T20:00:00.000-05:00 2020-07-02T09:20:00.000-05:00 Completed

Reread meter Read-1088240 JC

470 F02 9510592174

4897544090 ELLIS,LESLIE (407) 497-4682

Please reread meter and check for possible leak due to excessive usage. Victoria Spade 321-277-7306....Roslyn

2020-07-02T20:00:00.000-05:00 2020-07-02T08:54:00.000-05:00 Completed

Reread meter Read-1805740 JC

470 F22 1460392843

1467510000 MCVEY,PAULA (407) 756-4958

758 OAKLANDO DR Roslyn Lide-Miller Jordon Campbell

2020-07-01T10:35:54.000-05:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-06-30T19:00:54.000-05:00 M-WARN

2020-07-01T19:00:00.000-05:00 2020-07-01T09:24:00.000-05:00 Completed

MR ID: 117111439656, MR REMARK: MI Left door tag due to neighbor in Nissan being parked over both meters. Customer at 724 is not the one blocking the meters. It is the 

customer in 718 parking over meters.

470 F02 3181950452

8921543775 Padron,Linet (786) 273-0379

2020-07-01T19:00:00.000-05:00 2020-07-01T08:37:00.000-05:00 Completed

MR ID: 452472816686, MR REMARK: MI Took meter Read and left on. Also made contact with customer to stop blocking meter box with his truck. Meter reading 203-5490. 

JSM

470 F22 3619884089

6390386770 OSORIO,LORENA (407) 953-6363

724 HILLVIEW DR Batch System Jeff A Metheney

2020-07-01T20:00:00.000-05:00 2020-07-01T14:02:00.000-05:00 Completed

95150 is the actual reading No leaks at this location Service was left on Done by Angel

470 F02 4524909124

7568792755 MURILLO,REYNA (407) 869-5391

464 TULANE DR Batch System Jeff A Metheney

2020-06-30T19:00:54.000-05:00 M-WARN

Took final read Left on for new customer Read-1020330 JC

470 F02 0747448212

5369396309 Ponce,Alison (407) 758-0771

605 STANFORD DR Yoleydis Gonzalez Angel Soto

2020-06-25T11:23:05.000-05:00 M-READ

Take final read and Leave On for new customer. Customer contact- Alison- 407-758-0771-Thank you!CSR- Yoleydis

2020-07-01T12:21:39.000-05:00 M-ON

Please take final read and leave on for new customer. Denisse 407-684-5748 Thanks, Patty Customer present

2020-07-02T18:00:00.000-05:00 2020-07-02T08:01:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-07-01T19:00:00.000-05:00 2020-07-01T09:49:00.000-05:00 Completed

MR ID: 263376271280, MR REMARK: TP Did not find anything indicating meter tampering. Checked meter Status supposed to be on left on took read. Need a reading 317300. 

JSM

470 F22 9312254034

9319510000 GONZALEZ,MARGARO R (407) 970-1793

MR ID: 452472816686, MR REMARK: MI Took meter Read and left on. Also made contact with customer to stop blocking meter box with his truck. Meter reading 203-5490. 

JSM

470 F22 4192865940

2735534311 VIDAL,BALERIA (908) 906-9817

788 HILLVIEW DR Batch System Jeff A Metheney

2020-06-30T19:00:54.000-05:00 TMPERING

470 F02 4524909124

7568792755 MURILLO,REYNA (407) 869-5391

464 TULANE DR Batch System Jeff A Metheney

2020-06-30T19:00:54.000-05:00 M-WARN

2020-07-01T19:00:00.000-05:00 2020-07-01T08:37:00.000-05:00 Completed

2942121059 FENNELL,DANNY (321) 279-0198

718 HILLVIEW DR Batch System Jeff A Metheney

2020-06-30T19:00:54.000-05:00 M-WARN

2020-07-01T19:00:00.000-05:00 2020-07-01T09:15:00.000-05:00 Completed

MR ID: 787906900091, MR REMARK: MI Could not get rid due to black Nissan parked over meter box. Left door tag instructing customer to relocate truck from over meter box 

so meter could be read. JSM

550 CARLISLE AVE Batch System Jeff A Metheney

2020-06-30T19:00:54.000-05:00 M-WARN

2020-07-01T19:00:00.000-05:00 2020-07-01T08:58:00.000-05:00 Completed

MR ID: 492389772195, MR REMARK: MI Made contact with customer hung door tag. Took me to read meter reading 211 650. JSM

470 F22 9652064307



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:470 F02 5384705596

4162818706 PRESUTTO,CHRISTINA (440) 525-3155

682 ACAPULCA WAY Tina Richardson Angel Soto

2020-06-26T15:34:33.000-05:00 M-READ

please take start read, Christina can be reached at 440-525-3155...tina

2020-06-29T18:00:00.000-05:00 2020-06-29T07:24:00.000-05:00 Completed

723940 is the actual reading No leaks at this location Done by Angel

674 DUNN DR Kelly Hagan Angel Soto

2020-06-29T07:32:00.000-05:00 M-READ

Take Final read and leave on for new customer, Ngoclan Nguyen , ph 831-224-5815 -Kellys

2020-06-30T18:00:00.000-05:00 2020-06-30T08:32:00.000-05:00 Completed

1355820 is the actual reading No leaks at this location Service was left on Done by Angel

470 F22 9821520126

2020-06-29T13:12:17.000-05:00 M-ON

Turn on for new customer. Customer will be present, Oscar, ph 407-369-0170 -thanks, Kelly

2020-06-30T18:00:00.000-05:00 2020-06-30T08:49:00.000-05:00 Completed

1313320 is the actual reading Service was already on No leaks at this location Done by Angel

470 F02 1460366667

7154820561 NGUYEN,NGOCLAN (831) 224-5815

Customer stated her water is smelling like iodine, very strong. She was doing dishes and had to walk away because of smell. Margaro 321-316-2796 Please investigate. 

Thanks, Patty

2020-07-01T18:00:00.000-05:00 2020-07-01T13:06:00.000-05:00 Completed

Checked the waer at the first hose bib past the meter and it was clear with a cl2 residual of 1.4. Spoke with the customer and told her our findings.

470 F22 6806232226

2980053232 DAVILA,OSCAR ALBERTO (407) 369-0170

679 ENCINO WAY Kelly Hagan Angel Soto

790 FIESTA LN Patricia Hardy Fred Rodgers

2020-07-01T12:14:56.000-05:00 M-SIO Taste or Odor in the Water



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-06-19T09:17:13.000-05:00 M-SIO No Water

Please make sure water is on, there was a FA on 6/15 stating water was left on for new customer but now the customer is stating the water is not on, please call Paul Schulze, 

Ph#(407) 788-1943 or cell 407.758.5547. thank you - csr-Mark

2020-06-19T18:00:00.000-05:00 2020-06-19T09:47:00.000-05:00 Completed

708900 is the actual reading No leaks at this location Service was partially off Turn service back on Done by Angel

470 F02 9854477164

Please turn on for new customer. Maria 407-682-8686 Waiver received 6-17. Thanks, Patty

2020-06-19T18:00:00.000-05:00 2020-06-19T09:37:00.000-05:00 Completed

94920 is the actual reading Service was turn on No leaks at this location Done by Angel

470 F02 4958780966

6502151466 MOLINA,CARMEN (321) 987-0890

361 WEATHERSFIELD AVE Mark Fry Angel Soto

2020-06-22T08:00:00.000-05:00 2020-06-19T14:14:00.000-05:00 Completed

1390080 is the actual reading No leaks at this location Service was left on Done by Angel

470 F02 0747445615

5369396309 Ponce,Alison (407) 758-0771

605 STANFORD DR Patricia Hardy Angel Soto

2020-06-17T12:27:43.000-05:00 M-ON

R-117350 Read meter and no leaks indicated at this time. Appears that the meter was misread.KEV

470 F02 5382850364

9821976612 CARINO,DAMARIS (321) 330-5000

318 TULANE DR Hayes Tiara Angel Soto

2020-06-18T09:19:32.000-05:00 M-READ

Please take start read and leave on meter.. Damaris contact # 321-330-5000- Tiara

9821976612 CARINO,DAMARIS (321) 330-5000

318 TULANE DR Kimberly Bennett Kevin Cooper

2020-06-25T08:31:28.000-05:00 M-REREAD

HIGH USAGE Please reread meter for billing. Email sent. Kim

2020-06-25T18:00:00.000-05:00 2020-06-25T10:45:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-15T20:00:00.000-05:00 2020-06-15T08:07:00.000-05:00 Completed

650320 is the actual reading No leaks at this location Done by Angel

94920 is the actual reading Service was turn off Door was tag Done by Angel

470 F02 0756380189

0755210000 Bilz,Cheryl (407) 862-4043

117 JAY DR Reginald Jerome Angel Soto

2020-06-12T14:33:04.000-05:00 HIBILL

Re read meter and check for leaks.Cheryl Bilz at 407 862 4043 lives a lone and is retired.She called about her high bill & high usage.Thanks,REggie

470 F02 0749615646

5369396309 Ponce,Alison (407) 758-0771

605 STANFORD DR Reginald Jerome Angel Soto

2020-06-15T09:27:40.000-05:00 M-OFF

Take final read for previous customer & lock meter.Tag door for new to apply.Kyle Califf at 352 538 5796.ThanksReggie

2020-06-16T20:00:00.000-05:00 2020-06-16T13:42:00.000-05:00 Completed

5884911750 Fulton,Cori (843) 298-0032

610 BARBUDA WAY Patricia Askia Angel Soto

2020-06-16T14:56:02.000-05:00 M-READ

Please take read and start for Cori Take read and star thank you Patricia

2020-06-17T18:00:00.000-05:00 2020-06-17T07:25:00.000-05:00 Completed

263430 is the actual reading No leaks at this location Done by Angel

120 RONNIE DR Kelly Hagan Angel Soto

2020-06-16T11:55:13.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, John Musee , can be contacted at ph 407-234-5402 , thanks Kelly

2020-06-17T20:00:00.000-05:00 2020-06-17T07:06:00.000-05:00 Completed

330440 is the actual reading No leaks at this location Done by Angel

470 F22 7518742138

9854210000 MUSEE,JOHN (407) 234-5402



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7549856877 ZENON,ANNA THERESA (321) 972-3341

490 LYNCHFIELD AVE Chariti Phillips John Allman

2020-06-10T11:39:40.000-05:00 M-SIO General Investigation

Customer says shut off valve by the meter doesn't work, please investigate. Please call when completed, Theresa 321.972.3341. Thank you, Chariti CR!

2020-06-11T20:00:00.000-05:00 2020-06-10T13:07:00.000-05:00 Completed

Curb stop works fine had gasket leak fixed rd 33320

654 ENCINO WAY Reginald Jerome John Allman

2020-06-12T10:42:53.000-05:00 M-SIO Water Miscellaneous Complaint

Ms. Alkiah Waller called to say that she turned off the water at the main line but water is still coming into the home.Can we send a tech out today to see what is going 

on?Thanks,REgige

2020-06-12T20:00:00.000-05:00 2020-06-12T14:10:00.000-05:00 Completed

Changed out curb stop

470 F02 1315567368

2020-06-15T08:18:25.000-05:00 M-SIO Sewer Miscellaneous Complaint

David L. at 321 440 2912 called to say that he has a water leakage/drainage issue & his shower & toilet are backing up.Can we send a tech out today asap? Thanks,REggie

2020-06-15T20:00:00.000-05:00 2020-06-15T13:49:00.000-05:00 Completed

Camera customer sewer line. looks like blockage is on customer side. talked to customer and let him know Rc

470 F22 8305546838

5358363956 Waller,Alkiah (407) 914-6077

Take final read for previous customer & leave on for new customer Paul Schulze at 407 788 1943.Thanks,Reggie

2020-06-15T20:00:00.000-05:00 2020-06-15T08:21:00.000-05:00 Completed

708900 is the actual reading No leaks at this location Service was left on Done by Angel

470 F02 2567476880

5547325215 Laureano,Tania (321) 440-2912

434 NOTRE DAME DR Reginald Jerome Robert Callahan

470 F02 4953395283

6502151466 MOLINA,CARMEN (321) 987-0890

361 WEATHERSFIELD AVE Reginald Jerome Angel Soto

2020-06-12T07:27:14.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-06-09T14:03:30.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T10:55:00.000-05:00 Completed

Reread meter customer has a leak dial spinning slow tagged door read 1637930 gl

Please read meter for billing. Thank you, April

2020-06-10T18:00:00.000-05:00 2020-06-10T10:48:00.000-05:00 Completed

Reread meter for billing read 144040 gl

470 F22 9084780551

2947993427 Perez,Ida Mirella (407) 967-2399

745 HILLVIEW DR April Clark Greg Liggons

2020-06-10T18:00:00.000-05:00 2020-06-10T11:05:00.000-05:00 Completed

Property appears vacant took a read tagged for new customer too apply read 1140 gl

470 F22 4950078034

4957510000 LINZ,STEVEN (407) 949-2827

770 OAKLANDO DR April Clark Greg Liggons

2020-06-09T14:12:44.000-05:00 M-NOREAD

Talked to customer she is aware of the leak I told her to call a plumber leak on her side read 794810 gl

470 F02 7238832021

7235510000 MANN,ALICE

364 NORTHWESTERN AVE Janice Williams Greg Liggons

2020-06-09T15:08:04.000-05:00 CHK STAT

Please check premise, does it appear vacant, occupied, for sale/foreclosed there has not been usage since mid of 2019 and no payment. Please put current read not sure if a 

number was added in error. Thank you, Janice

470 F02 7473638498

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

570 CARLISLE AVE Isabel Ceballos Greg Liggons

2020-06-10T10:33:24.000-05:00 M-WARN

Tag door to contact office. Read meter and verify if there's a leak here. A lot of water being used. 20,000 plus gallons in 5 days. Sprinklers, Pool ? /ic

2020-06-11T20:00:00.000-05:00 2020-06-11T13:16:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-06-08T18:00:00.000-05:00 2020-06-08T11:00:00.000-05:00 Completed

Rd 1076400 customers problem turned off meter for them to repair gpm lost 10 gal

470 F02 2272090235

1720119313 ACAR,LEVENT (407) 920-4611

587 TULANE DR Mark Fry Greg Liggons

2020-06-05T15:17:08.000-05:00 M-OFF

Please turn meter off and lock/tag for new to apply per customer Cassie Quillen Ph#(386) 675-8692 thank you - csr-Mark

470 F02 6746601606

2394440806 NGUYEN,TIFFANY (407) 927-8746

546 NOTRE DAME DR Shanika Wright John Allman

2020-06-08T08:11:05.000-05:00 M-SIO Water Miscellaneous Complaint

Customer reporting a water line in front yard broke and yard flooded - David Comunale 407-285-7039. SW

2020-06-08T20:00:00.000-05:00 2020-06-08T08:40:00.000-05:00 Completed

6502151466 MOLINA,CARMEN (321) 987-0890

361 WEATHERSFIELD AVE Kathy Sillitoe Greg Liggons

2020-06-08T10:06:24.000-05:00 VACANCY

Please tag door and lock meter, use since 1/2020 with no person to bill. Thanks, Kathy

2020-06-09T20:00:00.000-05:00 2020-06-09T08:01:00.000-05:00 Completed

Tagged door and turned off for new read 708900 gl

750 FIESTA LN Hayes Tiara John Allman

2020-06-08T14:12:29.000-05:00 M-SIO Water Miscellaneous Complaint

Mrs.Jensen called to request to have water valve change contact # 920-423-3442 Please leave door tag in mailbox- Tiara

2020-06-09T20:00:00.000-05:00 2020-06-09T08:25:00.000-05:00 Completed

Curb stop works fine shuts off water to house valve was not all the way on rd542970

470 F02 4958810489

470 F22 3452093823

2338934735 JENSEN,MAX (920) 423-3442



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

9454390523 BOWMAN,JACLYN (407) 920-0311

446 CLEMSON DR April Clark Angel Soto

2020-06-04T08:08:32.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-05T18:00:00.000-05:00 2020-06-05T15:57:00.000-05:00 Completed

614 STANFORD DR April Clark Angel Soto

2020-06-04T08:13:19.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-05T18:00:00.000-05:00 2020-06-05T09:05:00.000-05:00 Completed

10 is the actual reading No leaks at this location Done by Angel

470 F02 1404664986

2020-06-04T08:11:03.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-05T18:00:00.000-05:00 2020-06-05T09:29:00.000-05:00 Completed

3333400 is the actual reading No leaks at this location Meter is located about 25 to 30 left of stop sign Weathersfield ave and Clemson dr Done by Angel

470 F02 6840894333

8348518895 MARTINEZ,ILIAMAR (407) 283-9974

Please check customer says water is leaking above sidewalk in front of her house Johnnie can be reached at 407-535-6224 thank you kg

2020-06-05T20:00:00.000-05:00 2020-06-05T14:14:00.000-05:00 Completed

Associate with contractor to replace 3/4" poly leaking under sidewalk. JSM

470 F02 4093239803

4092600000 RIVER RIDGE COMMUNITY ASSOC (407) 682-3443

RIV RG WEATHERSFIELD AVE April Clark Angel Soto

Tagged and turned off for new too apply read 377580 gl

470 F02 7145865711

7145510000 GRISSOM,JOHNNIE (407) 535-6244

691 COLGATE DR Kaitlynn Gilbert Jeff A Metheney

2020-06-02T11:41:01.000-05:00 M-SIO General Investigation



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-06-04T11:59:17.000-05:00 M-READ

please take start read for new Katiuska,if necessary she can be reached at (407) 949-1613- sm

WAIVER ON FILE Please turn on and take start read. Rogelio 407.920.6559. Thank you, Chariti CR!

2020-06-05T18:00:00.000-05:00 2020-06-05T09:37:00.000-05:00 Completed

121420 is the actual reading No leaks at this location Service was already on Done by Angel

470 F22 0641690632

8513344395 Lacruz,Katiuska (407) 949-1613

624 ACAPULCA WAY Stephanie Muniz Angel Soto

2020-06-05T18:00:00.000-05:00 2020-06-05T15:57:00.000-05:00 Completed

1002120 is the actual reading No leaks at this location Done by Angel

470 F02 4773714926

8122647585 Santos,Rogelio (407) 920-6569

356 CLEMSON DR Chariti Phillips Angel Soto

2020-05-28T10:02:14.000-05:00 M-ON

808710 is the actual reading No leaks at this location Done by Angel

470 F02 3513791219

9267090389 MOLINA,RAQUEL (407) 218-2093

117 JAY CT April Clark Angel Soto

2020-06-04T08:10:04.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

470 F02 4142032046

1786990915 LE,SHERINA (240) 708-0099

492 TULANE DR April Clark Angel Soto

2020-06-04T08:12:32.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-05T18:00:00.000-05:00 2020-06-05T08:38:00.000-05:00 Completed

1005050 is the actual reading No leaks at this location Done by Angel



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

917380 is the actual reading No leaks at this location Done by Angel

470 F02 4370610527

5324126978 GIRALDO,LUZ (407) 982-6518

366 NOTRE DAME DR Mark Fry Angel Soto

2020-06-05T13:20:17.000-05:00 M-SIO No Water

Please check property for customer GIRALDO,LUZ (GIRALDO,FABIO) Ph#407.241.9442, customer states no water at all - thank you - csr-Mark

470 F02 6104731219

9566480075 Sackett Investment Company INC. (407) 810-1866

661 LASALLE DR April Clark Angel Soto

2020-06-04T07:48:05.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-05T18:00:00.000-05:00 2020-06-05T08:56:00.000-05:00 Completed

0525210000 TORRES,STARR (407) 774-2888

338 CLEMSON DR April Clark Angel Soto

2020-06-04T08:05:27.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-05T18:00:00.000-05:00 2020-06-05T08:15:00.000-05:00 Completed

399460 is the actual reading No leaks at this location Done by Angel

570 CARLISLE AVE April Clark Angel Soto

2020-06-04T07:50:08.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-06-05T18:00:00.000-05:00 2020-06-05T08:30:00.000-05:00 Completed

775960 is the actual reading No leaks at this location Done by Angel

470 F02 0524984507

2020-06-05T18:00:00.000-05:00 2020-06-05T09:16:00.000-05:00 Completed

304680 is the actual reading No leaks at this location Done by Angel

470 F02 7473438942

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2834767578 MATEO,JOSE (321) 946-2352

511 COLUMBIA AVE Patricia Askia Robert Callahan

2020-05-29T13:19:47.000-05:00 M-SIO General Investigation

117 JAY DR Kaitlynn Gilbert Angel Soto

2020-06-02T12:59:03.000-05:00 M-REREAD

Please reread meter and check for leaks Cheryl can be reached at 407-862-4043 thank you kg

2020-06-03T12:59:00.000-05:00 2020-06-03T07:43:00.000-05:00 Completed

649890 is the actual reading No leaks at this location Done by Angel

470 F02 7919945791

2020-06-02T13:11:33.000-05:00 M-ON

waiver on file, Patricia can be reached at 407-927-0509...tina

2020-06-03T18:00:00.000-05:00 2020-06-03T08:00:00.000-05:00 Completed

720510 is the actual reading Service was turn on No leaks at this location Done by Angel

470 F02 0751810976

0755210000 Bilz,Cheryl (407) 862-4043

2020-06-03T19:00:00.000-05:00 2020-06-03T11:16:00.000-05:00 Completed

MR ID: 747216339509, MR REMARK: BB Replaced broken meter box lid JC

470 F02 6839683949

6622533141 KATES,ALEXIS (407) 758-7583

388 NOTRE DAME DR Tina Richardson Angel Soto

2020-06-05T18:00:00.000-05:00 2020-06-05T14:43:00.000-05:00 Completed

446770 is the actual reading No leaks at this location Arrive at location and customer told me they have water now Verified and customer has service Done by Angel

470 F02 5436703171

5438410000 BOEHLY,RONALD (585) 494-1606

571 NOTRE DAME DR Batch System Jordon Campbell

2020-06-01T19:00:59.000-05:00 MTRBBOX



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-06-01T19:00:59.000-05:00 M-WARN

2020-06-02T19:00:00.000-05:00 2020-06-02T10:08:00.000-05:00 Completed

MR ID: 894543324137, MR REMARK: ML Replaced meter gaskets Read-2082310 JC

470 F02 6510178822

0126174741 HERNANDO,ISAMAR (407) 790-8066

493 TULANE DR Batch System Angel Soto

2020-06-02T19:00:00.000-05:00 2020-06-02T12:29:00.000-05:00 Completed

MR ID: 973971696192, MR REMARK: ML Replaced meter gaskets Read-19030 JC

470 F02 8942899489

1284421383 BACSKOCKY,DYLAN (407) 448-0116

536 NOTRE DAME DR Batch System Jordon Campbell

2020-06-01T19:00:59.000-05:00 M-REREAD

287890 is the actual reading Service was turn on No leaks at this location Done by Angel

470 F02 8968842978

8968410000 TORRES,MIQUEL A (407) 788-0917

573 TULANE DR Batch System Jordon Campbell

2020-06-01T19:00:59.000-05:00 M-REREAD

470 F02 7701586145

7251973137 Alcantara,Niscaury (407) 272-2445

570 AUBURN AVE Yoleydis Gonzalez Angel Soto

2020-06-01T12:55:46.000-05:00 M-ON

Please take Start read-Leave on for new customer. Customer contact- JUAN-3525697328-until after 9:00 am- Customer present- Thank you! CSR- Yoleydis

2020-06-02T20:00:00.000-05:00 2020-06-02T09:02:00.000-05:00 Completed

Jose (321) 946-2352 reporting a sink hole , front off the mail box, it's not big but it is a deep hole please investigate thanks Patricia

2020-06-03T00:00:00.000-05:00 2020-06-03T13:26:00.000-05:00 Completed

5-29; Hole in green are between the sidewalk and the curb. Cust has clean out on the side of the house that we can possibly camera. Kev told the homeowner that we could 

come you next week and camera the line. Matt. Camera the customers line and found no issue on our side that would cause the hole in his yard. Customer was out there when I 



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MR ID: 036733405033, MR REMARK: MI 438690 is the actual reading No leaks at this location Done by Angel

470 F02 8932155547

1241516074 KEOMANYCHANH,VANGCHAY (321) 662-9234

202 GERRY DR Batch System Angel Soto

470 F22 1668811155

9659731363 MOJICA,JOSE (407) 285-3032

649 CALIENTE WAY Batch System Angel Soto

2020-06-01T19:00:59.000-05:00 M-WARN

2020-06-02T19:00:00.000-05:00 2020-06-02T10:01:00.000-05:00 Completed

7568792755 MURILLO,REYNA (407) 869-5391

464 TULANE DR Batch System Angel Soto

2020-06-01T19:00:59.000-05:00 M-WARN

2020-06-02T19:00:00.000-05:00 2020-06-02T08:31:00.000-05:00 Completed

MR ID: 452576322319, MR REMARK: MI 2052600 is the actual reading No leaks at this location Done by Angel

464 TULANE DR Batch System Angel Soto

2020-06-01T19:00:59.000-05:00 M-WARN

2020-06-02T19:00:00.000-05:00 2020-06-02T08:31:00.000-05:00 Completed

MR ID: 452576322319, MR REMARK: MI 2052600 is the actual reading No leaks at this location Done by Angel

470 F02 4521859773

2020-06-02T19:00:00.000-05:00 2020-06-02T08:46:00.000-05:00 Completed

MR ID: 651340266164, MR REMARK: MI 1256260 is the actual reading No leaks at this location Done by Angel

470 F02 4521859773

7568792755 MURILLO,REYNA (407) 869-5391



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2735534311 VIDAL,BALERIA (908) 906-9817

788 HILLVIEW DR Batch System Jordon Campbell

550 CARLISLE AVE Batch System Angel Soto

2020-06-01T19:00:59.000-05:00 M-WARN

2020-06-02T19:00:00.000-05:00 2020-06-02T08:53:00.000-05:00 Completed

MR ID: 492907790029, MR REMARK: MI 207280 is the actual reading No leaks at this location Done by Angel

470 F22 4190767265

2020-06-01T19:00:59.000-05:00 M-WARN

2020-06-02T19:00:00.000-05:00 2020-06-02T08:37:00.000-05:00 Completed

MR ID: 135113413482, MR REMARK: MI 59110 is the actual reading No leaks at this location Done by Angel

470 F02 3186257396

8921543775 Padron,Linet (786) 273-0379

2020-06-02T19:00:00.000-05:00 2020-06-02T09:38:00.000-05:00 Completed

MR ID: 495154064384, MR REMARK: MI 497310 is the actual reading No leaks at this location Done by Angel

470 F02 1228898070

1223210000 PRICE,STEVEN (407) 772-6862

473 TULANE DR Batch System Angel Soto

2020-06-02T19:00:00.000-05:00 2020-06-02T13:30:00.000-05:00 Completed

MR ID: 893683728451, MR REMARK: AP 1391590 is the actual reading Meter box was full of wasp or bees Took a can of wasp and hornet killer sprayed the meter box at 9.04 

am Came back later all dead No leaks at this location Done by Angel

470 F02 5848866545

5846510000 CRISTIANO,SALVATORE (407) 921-2694

601 STANFORD DR Batch System Angel Soto

2020-06-01T19:00:59.000-05:00 M-WARN

2020-06-01T19:00:59.000-05:00 M-WARN



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reread meter and check for leaks usage is very high Sara can be reached at 407-788-3340 thank you kg

2020-06-02T13:31:00.000-05:00 2020-06-02T14:24:00.000-05:00 Completed

1700 is the actual reading No leaks at this location Done by Angel

470 F02 3345481188

3345210000 RAMIREZ,GUMERSINDO (407) 558-4159

2020-06-02T18:00:00.000-05:00 2020-06-02T08:20:00.000-05:00 Completed

120120 is the actual reading No leaks at this location Service was left on Done by Angel

470 F02 6491319212

6494210000 BROTHERS,SARA (407) 788-3340

183 RONNIE DR Kaitlynn Gilbert Angel Soto

2020-06-02T13:31:15.000-05:00 M-REREAD

276900 is the actual reading Service was turn on No leaks at this location Done by Angel

470 F02 5396705162

0216194809 EMBRY,BERNARD (407) 501-2096

350 TRINITY AVE Steven Crowder Angel Soto

2020-06-01T09:30:24.000-05:00 M-READ

Take final read for previous and leave on for new customer. Raziay can be reached at 407-221-7723

470 F22 4307179451

2485707263 Jhonson,Kevin (863) 797-3763

647 BARBUDA WAY Breanna Lawson Angel Soto

2020-06-01T09:18:36.000-05:00 M-ON

Please take start read and leave water running for new customer Kevin who can be reached @ 863-797-3763 Customer will be present. Thank You ~Breanna~

2020-06-02T18:00:00.000-05:00 2020-06-02T10:10:00.000-05:00 Completed

2020-06-01T19:00:59.000-05:00 M-WARN

2020-06-02T19:00:00.000-05:00 2020-06-02T09:35:00.000-05:00 Completed

MR ID: 263110093625, MR REMARK: LK Leak on customer side Turned off meter Hung tag JC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

This is a water leak which is at unit 679 Clemson turned off meter made contact with customer customer is calling landlord

470 F02 6374942829

9261659108 Rosenblum,Michael (561) 632-0000

470 F02 6270275139

6440725448 Cortez,Veronica (407) 773-4499

671 CLEMSON DR Jerry Lazarre John Allman

2020-05-29T07:22:02.000-05:00 M-SIO Sewer Service Line Break

Please investigate in front of the house. Point of contact is Veronica at 407-773-4490. Thank you.

2020-05-29T20:00:00.000-05:00 2020-05-29T08:14:00.000-05:00 Completed

7251973137 Alcantara,Niscaury (407) 272-2445

570 AUBURN AVE Reginald Jerome Angel Soto

2020-05-29T16:01:19.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to appoly.Timothy Doyle at 407 595 2811.Thasnks,Reggie

2020-06-01T20:00:00.000-05:00 2020-06-01T08:40:00.000-05:00 Completed

287890 is the actual reading Service was turn off Door was tag Done by Angel

388 NOTRE DAME DR Reginald Jerome Angel Soto

2020-05-29T07:46:05.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Catalina Diaz at 407 637 7009.Thanmks,REggie

2020-06-01T20:00:00.000-05:00 2020-06-01T08:28:00.000-05:00 Completed

720510 is the actual reading Service was turn off Door was tag Done by Angel

470 F02 7702794036

2020-06-02T13:06:09.000-05:00 M-REREAD

2020-06-02T13:06:00.000-05:00 2020-06-02T13:59:00.000-05:00 Completed

1311290 is the actual reading No leaks at this location Done by Angel

470 F02 6830725893

6622533141 KATES,ALEXIS (407) 758-7583

105 JOANNE CT Kaitlynn Gilbert Angel Soto



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

695 CLEMSON DR Kelly Hagan Tracy Hanken

2020-05-26T14:23:06.000-05:00 M-SIO High or Low Pressure in the Water

Low pressure, almost to a trickle, in bathrooms, Bruce Bouler , ph 407-271-2384 -thanks, Kelly

2020-05-26T20:00:00.000-05:00 2020-05-26T17:08:00.000-05:00 Completed

Checked pressure at hose bib which was also point of entry into home. Static : 60psi Dynamic : 55psi Customer has a internal issue. Spoke to customer onsite advised him to 

check fixtures or to call a plumber.

470 F02 9539271112

2020-05-22T07:34:04.000-05:00 M-READ

Please read meter and leave on for new customer. Point of contact is Catherine at 407-617-7592 - - Thank you - Jerry,CS

2020-05-26T20:00:00.000-05:00 2020-05-26T13:31:00.000-05:00 Completed

Start read leave on for new customer read 1505460 gl

470 F02 8574405041

0968093346 Bouler,Bruce (407) 271-2384

There has been no billing on this meter or person attached since CC&B inception. Who does this irrigation meter belong to? If it is not going to be used and billed, then please 

change FA to remove and remove meter. smd

2020-05-28T00:00:00.000-05:00 2020-05-28T21:58:00.000-05:00 Completed

Meter was shut off and has been for long time and has same reading. Pulled meter and retired. KEV R-7320

470 F02 2061717490

0404620215 KOZUB,JON (407) 452-9441

650 DUNN DR Jerry Lazarre Greg Liggons

2020-05-29T08:24:00.000-05:00 2020-05-29T08:26:00.000-05:00 Completed

Customer has lek talked to customer and landlord was advised to leave on and they will call a plumber rd 291770 gpm is3

470 4643473857

711 CLEMSON DR IRRG Susan Dipasquale Kevin Cooper

2020-05-21T13:17:22.000-05:00 RMVMTR

679 CLEMSON DR Lucity User John Allman

2020-05-29T08:25:30.000-05:00 M-SIO General Investigation



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Waiver on file. Please turn on and take start read. Alkiah 407.914.6077. Thank you, Chariti CR!

2020-05-20T18:00:00.000-05:00 2020-05-20T08:28:00.000-05:00 Completed

86940 is the actual reading Customer has small leak somewhere, indicator moving really slow Service was already on Done by Angel

470 F02 8306796261

2020-05-20T20:00:00.000-05:00 2020-05-20T08:38:00.000-05:00 Completed

450080 is the actual reading No leaks at this location Done by Angel

470 F22 8300059243

5358363956 Waller,Alkiah (407) 914-6077

654 ENCINO WAY Chariti Phillips Angel Soto

2020-05-19T10:37:39.000-05:00 M-ON

514150 was the actual reading Turn service on When I turn on service, indicator was spinning slow I wait and saw 10 gallons went by and indicator didnt stop No one was home 

so I turn service back off Call customer and left a message Done by Angel

470 F22 3919208272

4226826173 Salamaya,Amaranth (407) 927-9335

706 HILLVIEW DR Hayes Tiara Angel Soto

2020-05-19T10:41:19.000-05:00 HIBILL

cust complaining of high bill.. Please re-read meter and check for leaks contact # 407-927-9335- Tiara

470 F02 7040361170

4433051208 Sintoni,Courtney (407) 443-3463

530 GEORGIA AVE Chariti Phillips Angel Soto

2020-05-20T12:42:58.000-05:00 M-ON

!Waiver on File! Please take start read and leave on for new. Courtney 407.443.3463. Thank you, Chariti CR!

2020-05-21T18:00:00.000-05:00 2020-05-21T07:37:00.000-05:00 Completed

1910624412 Hernandez,John (407) 591-9700

592 FORDHAM AVE Reginald Jerome Jordon Campbell

2020-05-20T11:24:50.000-05:00 M-SIO High or Low Pressure in the Water

John Hernandez (mother) called into say that they have had low water pressure since they have moved in the home.There phone number is 407 591 9700.Thanks,Reggie

2020-05-21T20:00:00.000-05:00 2020-05-20T13:25:00.000-05:00 Completed

Talked to customer Said the spickets outside have great pressure That it's a problem on the plumbing inside the house JC



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read meter and turned on service , meter was running a constant 1.2 gpm and ran a total of 10 gallons before I turned back off service , talked with customer ( he was present ) 

asked if he wanted the service left on or turned off , he found that the toilet was running and not turning off , customer requested me to leave on , I let him know that it was 

470 F02 0049934866

3498045595 WAUGH,HANDEL (863) 260-3298

308 NORTHWESTERN AVE Roslyn Lide-Miller Shawn Ebert

2020-05-11T08:54:15.000-05:00 M-ON

Turn on for new. . Handel Waugh 863-260-3298......Roslyn I saved the waiver in efile.REggie

2020-05-12T20:00:00.000-05:00 2020-05-12T17:12:00.000-05:00 Completed

0797510000 CRUZ,TOMAS (407) 219-2084

636 ENCINO WAY Neal Franklin Greg Liggons

2020-04-16T12:46:40.000-05:00 M-OFF

possible remove meter.

2020-05-18T00:00:00.000-05:00 2020-05-18T12:56:00.000-05:00 Completed

Tagged door 4/16/20 as instructed took read tagged too make payment ASAP read 1772690 gl

361 TRINITY AVE Patricia Askia Robert Callahan

2020-05-19T11:54:03.000-05:00 M-SIO Sewer Miscellaneous Complaint

Jennie (407) 272-8393 called to report sewer back up plumber advised her the back up is outside in the street. please investigate plumber wants tech to mark the lateral? thank 

you Patricia

2020-05-19T00:00:00.000-05:00 2020-05-19T14:00:00.000-05:00 Completed

I tried to camera Customer line but there was still water in it. let her know that I cannot do anything unless the line was clear. When the plumber came out he said there was a 

problem with her pipe she was going to get some one to did it up. I let her know when they dig it up if she wants us to look at it to give us a call. Rc

470 F22 0796286359

2020-05-20T11:00:01.000-05:00 M-SIO General Investigation

2020-05-20T10:57:00.000-05:00 2020-05-20T11:02:00.000-05:00 Completed

Replaced 3/4 curbstop Read-428180 JC

470 F02 7692891169

7693210000 URSHAN,JENNIE (407) 272-8393

2420124452 TRANCYGIER,SUZAN

316 NOTRE DAME DR Lucity User Jordon Campbell



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

782 HILLVIEW DR April Clark Greg Liggons

2020-05-08T13:46:59.000-05:00 M-REREAD

Please reread meter for billing. Read is much higher than usual. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T10:57:00.000-05:00 Completed

Reread meter for billing read 416320 gl

2020-05-07T11:33:27.000-05:00 M-OFF

Please take final read and lock meter , tag door for new to apply /kim

2020-05-11T18:00:00.000-05:00 2020-05-11T09:43:00.000-05:00 Completed

Final read tagged and turned off for new to apply read 514120 gl

470 F22 0291131945

2962187056 Garcia,Duniesky (813) 464-1817

Please read meter for billing. Thank you, April

2020-05-11T18:00:00.000-05:00 2020-05-11T16:24:00.000-05:00 Completed

Reread meter for billing no leaks at time of reading 1010660 gl

470 F02 7043873804

4433051208 Sintoni,Courtney (407) 443-3463

530 GEORGIA AVE Kimberly Andrews Greg Liggons

2020-05-12T20:00:00.000-05:00 2020-05-12T05:54:00.000-05:00 Completed

Curb stop not holding got it so customer could make repair in his plumbing

470 F22 5948206601

5053185446 Rodriguez,Alba R (407) 879-2248

720 FIESTA LN April Clark Greg Liggons

2020-05-08T13:48:53.000-05:00 M-NOREAD

470 F02 8300282531

2420124452 TRANCYGIER,SUZAN

316 NOTRE DAME DR Reginald Jerome John Allman

2020-05-11T14:31:00.000-05:00 M-SIO Water Miscellaneous Complaint

Ms. Bari James at 407 283 3910 called to say that there is a leak at the meter box.She cant get the valve to shut off to stop the leak.Thanks,Reggie



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please read meter for billing. Thank you, April

2020-05-07T18:00:00.000-05:00 2020-05-07T09:10:00.000-05:00 Completed

Took meter reading. R-3310800. JSM

2020-05-07T18:00:00.000-05:00 2020-05-07T10:07:00.000-05:00 Completed

Took meter reading. R-294590. JSM

470 F02 4095366879

4092600000 RIVER RIDGE COMMUNITY ASSOC (407) 682-3443

RIV RG WEATHERSFIELD AVE April Clark Jeff A Metheney

2020-05-06T08:38:37.000-05:00 M-NOREAD

Took meter reading. R-1002580. JSM

470 F02 6847697987

8348518895 MARTINEZ,ILIAMAR (407) 283-9974

614 STANFORD DR April Clark Jeff A Metheney

2020-05-06T08:40:32.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

470 F02 2878756112

2873210000 ROSANOVA,MARTIN (407) 772-1181

329 TULANE DR April Clark Jeff A Metheney

2020-05-06T08:37:34.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-05-07T18:00:00.000-05:00 2020-05-07T15:53:00.000-05:00 Completed

0726915580 Brochero,Everlis (407) 600-0406

353 TULANE DR Patricia Askia Jordon Campbell

2020-05-07T13:30:21.000-05:00 M-ON

Everlis (407) 600-0406, They will be present please turn on services thank you! Patricia

2020-05-08T18:00:00.000-05:00 2020-05-08T08:11:00.000-05:00 Completed

Meter was already turned on Read-669900 JC

470 F02 1965021943



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

470 F02 0338630189

0334210000 HAIR VISION (407) 788-3594

365 W SR 436 Batch System Jordon Campbell

2020-04-30T19:00:58.000-05:00 M-EXCHNG

2020-05-05T19:00:00.000-05:00 2020-05-05T12:47:00.000-05:00 Completed

6835229326 Williams,Latasha (407) 218-3293

361 TULANE DR Chariti Phillips Jeff A Metheney

2020-05-05T12:27:30.000-05:00 M-SIO Sewer Miscellaneous Complaint

Customer says when flushing master bathroom toilet it will backup into main bathroom tub. Please instigate. Latasha 407.218.3293. Thank you, Chariti CR!

2020-05-05T20:00:00.000-05:00 2020-05-05T13:27:00.000-05:00 Completed

Could not locate sewer clean out around House. Checked downstream manhole's and Street sewer in our system is flowing found no trouble with our system. Made contact with 

customer informed them to notify landlord to contact plumber. JSM

706 OAKLANDO DR Janice Williams Angel Soto

2020-04-30T10:43:07.000-05:00 CHK STAT

Please check premise. cust # disconnected no way to reach cust. no $ since 8/19, FA shows it was supposed to off in October. However, consistent usage since last lock off. Is 

home occupied, or vacant? Is it same customer? Not sure if we can tag door. - Thank you so much; Janice

2020-05-06T18:00:00.000-05:00 2020-05-06T13:16:00.000-05:00 Completed

526020 is the actual reading Service is off House looks trashy inside and outside Done by Angel Seems like no one lives there

470 F02 4461276496

2020-05-05T11:48:22.000-05:00 CHK STAT

Customer Service Is Currently Working on CC&B Generated 'TO DO' listing in which we need to please verify the status of this residence. Can Operator please confirm if this 

home is Vacant or Occupied. Please leave thorough notes in comments as it will help Customer Service determine the status of the customer's account. Respectfully, Lorie

2020-05-06T20:00:00.000-05:00 2020-05-06T13:07:00.000-05:00 Completed

686040 is the actual reading No leaks at this location Service is on House is vacant Done by Angel

470 F22 9289205036

9287510000 COLON,CARMEN

470 F22 3270048303

3959284684 main street renewal (512) 579-2212

671 CALIENTE WAY Lorie Mayeski Angel Soto



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

647 BARBUDA WAY Patricia Hardy Angel Soto

2020-04-24T13:48:50.000-05:00 M-OFF

Please take final, lock meter and tag door for new to call for service. Dana 862-220-7982 Thanks, Patty

2020-05-04T18:00:00.000-05:00 2020-05-04T09:44:00.000-05:00 Completed

2020-04-30T19:00:58.000-05:00 MTRBBOX

|AcctRemarks:reconnect fee to be billed as a 1 time courtesy only. Glenda 11/29/18

2020-05-04T19:00:00.000-05:00 2020-05-04T09:14:00.000-05:00 Completed

MR ID: 384932966250, MR REMARK: BB Replaced broken meter box lid JC

470 F22 4302626917

2485707263 Jhonson,Kevin (863) 797-3763

Please re-read meter, check and document any leaks, DO NOT tag door. Thanks, Patty

2020-05-04T20:00:00.000-05:00 2020-05-04T09:12:00.000-05:00 Completed

2140110 is the actual reading No leaks at this location Done by Angel

470 F02 1337916872

1608110233 Russell,Andrew (407) 463-0415

565 NOTRE DAME DR Batch System Jordon Campbell

2020-05-04T20:00:00.000-05:00 2020-05-04T09:57:00.000-05:00 Completed

347990 is the actual reading No leaks at this location Service was left on Done by Angel

470 F02 9420728494

9427310000 CARRION,ALBERTO (407) 312-3819

559 COLUMBIA AVE Patricia Hardy Angel Soto

2020-05-01T07:55:36.000-05:00 M-REREAD

MR ID: 484894749501, MR REMARK: GL Exchanged meter Old meter-51940626 Old read-370040 New meter-19184859 New read-10 JC

470 F22 5224466664

8789329098 Guerra Gonzalez,Eliecer (407) 485-8826

652 BARBUDA WAY Yoleydis Gonzalez Angel Soto

2020-05-01T08:19:48.000-05:00 M-READ

Take final read and Leave On for new customer. Customer contact- Eliecer-407-485-8826-CSR- Yoleydis



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-05-01T19:00:00.000-05:00 2020-05-01T09:33:00.000-05:00 Completed

MR ID: 651531060947, MR REMARK: MI took read for billing read 1252390 gl

470 F22 4234842595

4238510000 TUMIN JR,ALFRED F (407) 247-7463

662 DURANGO WAY Batch System Greg Liggons

2020-04-30T19:00:58.000-05:00 M-WARN

241940 is the actual reading No leaks at this location Service was left on Done by Angel

470 F02 6510800085

0126174741 HERNANDO,ISAMAR (407) 790-8066

493 TULANE DR Batch System Greg Liggons

2020-04-30T19:00:58.000-05:00 M-WARN

470 F02 1902247013

8923372955 PORTILLO,RICARDO (407) 810-0297

560 AUBURN AVE Kelly Hagan Angel Soto

2020-04-30T12:36:36.000-05:00 M-READ

Take Final read and leave on for new customer, Sophia , ph 407-322-5956 -Kelly

2020-05-04T18:00:00.000-05:00 2020-05-04T09:20:00.000-05:00 Completed

0726915580 Brochero,Everlis (407) 600-0406

353 TULANE DR Kelly Hagan Angel Soto

2020-04-30T14:00:37.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Maria Feliz, ph 650-823-9963 , thanks, Kelly

2020-05-04T18:00:00.000-05:00 2020-05-04T09:01:00.000-05:00 Completed

669860 is the actual reading No leaks at this location Done by Angel

276900 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

470 F02 1961395195



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

470 F02 8636295572

4845926459 Kirilo,Alexandre (407) 915-1140

157 JAY DR Stephanie Muniz Greg Liggons

2020-04-27T11:28:34.000-05:00 M-ON

Please turn on for new Alexandre, he will wife present she can be reached at (407) 915-1140- stephanie

5324126978 GIRALDO,LUZ (407) 982-6518

366 NOTRE DAME DR Chariti Phillips Greg Liggons

2020-04-28T10:07:17.000-05:00 M-SIO General Investigation

Please turn water back on for customer. Luz 407.982.6518. Thank you, Chariti CR!

2020-04-28T20:00:00.000-05:00 2020-04-28T11:32:00.000-05:00 Completed

Turned on meter for customer read 446470 gl

447 NOTRE DAME DR Kimberly Andrews Greg Liggons

2020-04-28T15:02:37.000-05:00 M-ON

Please turn on for new customer Morgan call if necessary 407-496-5763/kim

2020-04-29T18:00:00.000-05:00 2020-04-29T10:08:00.000-05:00 Completed

Turned on meter for new customer read 3190 gl

470 F02 4377961490

2020-04-29T07:16:30.000-05:00 M-READ

Please take read and leave on for new customer Delvalle,Harry Ph#(407) 463-7306, Thank you - csr-Mark

2020-04-30T18:00:00.000-05:00 2020-04-30T09:34:00.000-05:00 Completed

Start read leave on read 30640 gl

470 F02 3075238853

2567293124 Morgan,Scot (407) 496-5763

2020-05-01T19:00:00.000-05:00 2020-05-01T09:49:00.000-05:00 Completed

MR ID: 543270864043, MR REMARK: MI took read for billing read 158170 gl

470 F02 2142965886

9121505870 Melendez,Ariel (407) 639-9496

637 STANFORD DR Mark Fry Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

157 JAY DR Lucity User Jordon Campbell

2020-04-24T18:10:05.000-05:00 M-SIO General Investigation

2020-04-26T10:15:13.000-05:00 M-SIO General Investigation

2020-04-26T10:13:00.000-05:00 2020-04-26T10:15:00.000-05:00 Completed

Customer called saying need water off to make repairs in house Turned off meter Read-445530 JC

470 F02 8636045884

4845926459 Kirilo,Alexandre (407) 915-1140

Take Final Read and Lock Meter, Tag door for new to apply, Eric Arauz , Ph 978-728-2571 thanks, Kelly

2020-04-27T18:00:00.000-05:00 2020-04-27T13:06:00.000-05:00 Completed

Tagged and turned off for new customer to apply read 443780 gl

470 F02 4373875358

5324126978 GIRALDO,LUZ (407) 982-6518

366 NOTRE DAME DR Lucity User Jordon Campbell

2020-04-27T20:00:00.000-05:00 2020-04-24T13:32:00.000-05:00 Completed

Turn meter off briefly for customer to make adjustment at Fossett on house line turn meter back on restored service. JSM

470 F22 6662871786

9850457380 ARAUZ,ERIC (978) 728-2571

747 OAKLANDO DR Kelly Hagan Greg Liggons

2020-04-23T10:56:21.000-05:00 M-OFF

Turned on meter took read for new read 273410 gl

470 F02 1047402059

9410529940 Sherwood,Bradley (719) 661-5726

411 CLEMSON DR Chariti Phillips Jeff A Metheney

2020-04-24T11:51:54.000-05:00 M-SIO General Investigation

Customer says he needs water shut off temporarily to make repairs. Please call before arriving, Bradley 719.661.5726. Thank You, Chariti CR

2020-04-28T18:00:00.000-05:00 2020-04-28T13:23:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-04-21T20:00:00.000-05:00 2020-04-21T05:55:00.000-05:00 Completed

4-17; Had CFT relocate meter out of the driveway and into the grass. They concreted the spot in the driveway where the old box was. Spoke with the customer and they were 

very happy. Matt.

470 F02 4793040938

8249793948 SANTOS,LUIS (407) 460-7588

513 CLEMSON DR Hayes Tiara Jeff A Metheney

2020-04-20T12:45:22.000-05:00 M-SIO Water Main Break

3190 is the actual reading No leaks at this location Service was turn off Door was tag Done by Angel

470 F22 1752942376

1758510000 VALAZQUEZ,JOSE M (407) 227-1073

619 CALIENTE WAY Tina Richardson Matthew Morrell

2020-03-06T08:51:39.000-06:00 MTRBBOX

Angela call about meter box not set & need to be filled with concrete to set correctly, very dangerous in her driveway, tech previously advise customer he was coming back to 

complete but never did Angela can be reached at 407-227-1073...tina

470 F02 3077723769

2567293124 Morgan,Scot (407) 496-5763

447 NOTRE DAME DR Jerry Lazarre Angel Soto

2020-04-20T15:29:30.000-05:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Dixon at 407-858-4447. Thanks, Jerry, CSR

2020-04-21T20:00:00.000-05:00 2020-04-21T08:17:00.000-05:00 Completed

9566480075 Sackett Investment Company INC. (407) 810-1866

661 LASALLE DR Patricia Askia Angel Soto

2020-04-21T12:19:52.000-05:00 M-ON

Lnda (407) 810-1866 please contact her prior to going if possible , will be there please turn on services Thank you Patricia|

2020-04-22T18:00:00.000-05:00 2020-04-22T07:40:00.000-05:00 Completed

915840 is the actual reading No leaks at this location Service was turn on Done by Angel

2020-04-24T18:03:00.000-05:00 2020-04-24T18:28:00.000-05:00 Completed

Customer called saying they had no water, I called customer they only spoke Spanish so I came to the location and knocked on door no answer house looks vacant Water for 

this address was turned off September of 2019 Has been off since then Read-273070 JC

470 F02 6107849541



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

470 F02 1382646616

1384210000 LEWIS,VALERIE D (407) 774-5636

167 RONNIE DR Jerry Lazarre Don Hasty

1173698117 Wilson,Jessica N (407) 680-8081

627 CALIENTE WAY Batch System Kevin Cooper

2020-03-31T19:02:16.000-05:00 MTRBBOX

2020-04-17T19:02:00.000-05:00 2020-04-17T13:02:00.000-05:00 Completed

MR ID: 439239936261, MR REMARK: BB 4-17-20. Moved meter service and meter box out of neighbor extended driveway to grass area and plumbed customer line back in 

and filled in the section of the driveway where meter was for neighbor. KEV

472 NOTRE DAME DR Batch System John Allman

2020-03-31T19:02:16.000-05:00 M-REREAD

2020-04-17T19:02:00.000-05:00 2020-04-03T10:51:00.000-05:00 Completed

MR ID: 287382331903, MR REMARK: ML replaced 3/4inch curb stop ja gl rd786760

470 F22 6856359927

2020-03-31T19:02:16.000-05:00 M-REREAD

2020-04-17T19:02:00.000-05:00 2020-04-03T10:51:00.000-05:00 Completed

MR ID: 287382331903, MR REMARK: ML replaced 3/4inch curb stop ja gl rd786760

470 F02 2870388436

9559272092 Gonzalez,Lydia (321) 441-6872

Mrs.Santos report pipe bust on there side of the meter and needs ops to turn off meter.. Contact # 407-460-7588- Tiara

2020-04-20T20:00:00.000-05:00 2020-04-20T13:44:00.000-05:00 Completed

Turned meter off and took reading. Meter reading 31680. Left meter off per customer. JSM

470 F02 2870388436

9559272092 Gonzalez,Lydia (321) 441-6872

472 NOTRE DAME DR Batch System John Allman



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:423 TULANE DR Yoleydis Gonzalez Greg Liggons

2020-04-14T10:16:03.000-05:00 M-REREAD

Please reread meter for billing. Read is over one million gallons. Thank you, April

2020-04-15T18:00:00.000-05:00 2020-04-15T08:42:00.000-05:00 Completed

Reread meter for billing read 1720 gl

470 F02 7837151529

3246462174 MUTIS,EDGAR MAURICIO (321) 746-7901

Take final read for previous customer.Leave on for new customer Kimberly Medinas at 347 734 6583.Thanks Reggie

2020-04-15T20:00:00.000-05:00 2020-04-15T10:08:00.000-05:00 Completed

Final read leave on for new customer read 136670 gl

470 F02 6495219132

6494210000 BROTHERS,SARA (407) 788-3340

183 RONNIE DR April Clark Greg Liggons

2020-04-16T20:00:00.000-05:00 2020-04-16T18:17:00.000-05:00 Completed

Jim S. on site, talked to customer. Water was discolored in their neighborhood only, suspect fire dep testing hydrants. Flushed hydrant till clear and cl2 res of 0.7 ppm. Water 

loss on same day ticket at 167 Ronnie.

470 F02 4862520034

1265246441 MEDINAS,KIMBERLY (347) 734-6583

449 CITADEL DR Reginald Jerome Greg Liggons

2020-04-14T15:48:44.000-05:00 M-READ

Jim S. on site, talked to customer. Water was discolored in their neighborhood only, suspect fire dep testing hydrants. Flushed hydrant on street until clear with a cl2 res of 0.7 

ppm.

470 F02 1793580898

1794210000 HERRING,BONITA (321) 441-0417

172 RONNIE DR Kelly Hagan Don Hasty

2020-04-16T10:03:43.000-05:00 M-SIO Discolored Water

Water coming out dark, Sandy in color, Bonita Herring, ph 321-441-0417, please investigate, - thanks, Kelly

2020-04-16T12:22:57.000-05:00 M-SIO Discolored Water

Customer reporting brown color in water from faucet and toilet. No odor. Please investigate. Customer contact is Valerie at 407-774-5636 - Thanks, Jerry

2020-04-16T20:00:00.000-05:00 2020-04-16T18:14:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-04-13T18:00:00.000-05:00 2020-04-13T11:29:00.000-05:00 Completed

Tagged only for new customer to apply read 207390 gl

470 F02 7287737924

7992247688 GILLESPIE,SARA (251) 422-8082

Reread meter for billing read 13150 gl

470 F02 4192283822

8769266963 DARBEAU,KEITH (407) 221-0405

300 TRINITY AVE Kelly Hagan Greg Liggons

2020-04-09T14:59:14.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Dell Walker (daughter) ph 407-914-0963, thanks, Kelly

470 F22 3196897834

2144123258 Mayorga,Hilda M (407) 558-4751

625 ENCINO WAY Shelia Meacham Greg Liggons

2020-04-10T09:45:25.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-04-13T18:00:00.000-05:00 2020-04-13T11:16:00.000-05:00 Completed

8769266963 DARBEAU,KEITH (407) 221-0405

300 TRINITY AVE Reginald Jerome Greg Liggons

2020-04-13T09:10:41.000-05:00 M-READ

Take final read for previous customer & leave on for new customer today. The stop from the previous customer is still pending. The new customer is Keith D. at 407 221 

0405.Thanks,Reggie

2020-04-13T20:00:00.000-05:00 2020-04-13T15:05:00.000-05:00 Completed

Start read leave on read 207390 gl

2020-04-10T12:55:43.000-05:00 HIBILL

Please re-read meter and check for leaks- Customer Contact- Mauricio-407-486-6348- Please call customer wants to be present at the time of reading- Complaining on high bill-

Thank you! CSR- Yoleydis

2020-04-13T20:00:00.000-05:00 2020-04-13T11:02:00.000-05:00 Completed

Reread meter no leaks at time of reading 338500 gl

470 F02 4199343834



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

470 F02 0047108845

3498045595 WAUGH,HANDEL (863) 260-3298

2127752125 Chrzaszcz,Michele (321) 277-7509

740 FIESTA LN Jerry Lazarre Angel Soto

2020-04-06T15:24:39.000-05:00 M-ON

Please read meter and connect for new customer. Point of contact is Michele at 321-277-7509 or Victoria 407-923-2029. Thank you - Jerry,CS ******WAIVER ON FILE - 4/8/20 

*****, Jerry|

2020-04-09T20:00:00.000-05:00 2020-04-09T07:13:00.000-05:00 Completed

1196330 is the actual reading No leaks at this location Service was already on

636 ENCINO WAY Zakia Bouldin Angel Soto

2020-04-09T07:41:21.000-05:00 CHK STAT

Please verify if the property is vacant. Thanks

2020-04-10T20:00:00.000-05:00 2020-04-10T09:34:00.000-05:00 Completed

1114630 is the actual reading No leaks House is vacant Black Honda Accord in yard and black Jeep Cherokee

470 F22 3355291727

2020-04-10T09:55:04.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks KimEmail sent. Kim

2020-04-13T06:00:00.000-05:00 2020-04-13T14:37:00.000-05:00 Completed

Couldn't access meter Truck and trailer were parked over meter box JC Took read for billing read 1095630 gl

470 F22 0790791639

0797510000 CRUZ,TOMAS (407) 219-2084

Read & leave on for new Sara Gillespie 251-422-8082 - Kelly

2020-04-13T18:00:00.000-05:00 2020-04-13T11:09:00.000-05:00 Completed

Read and leave on for new customer read 491990 gl

470 F02 6496224945

6494210000 BROTHERS,SARA (407) 788-3340

183 RONNIE DR Kimberly Bennett Greg Liggons

479 NOTRE DAME DR Isabel Ceballos Greg Liggons

2020-04-10T13:42:38.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-04-06T10:30:36.000-05:00 M-NOREAD

Please read for billing. Thank you, April

2020-04-07T18:00:00.000-05:00 2020-04-07T07:30:00.000-05:00 Completed

0 is the actual reading, there is no leak

470 F02 3952240115

Please take a reading and leave on for new. Mathew can be reached at 407-485-4312. Thanks Jen

2020-04-08T18:00:00.000-05:00 2020-04-08T09:03:00.000-05:00 Completed

445580 is the actual reading Indicator was spinning pretty fast, rang door bell customer was washing cloths then indicator stop No leaks

470 F02 6845248808

8348518895 MARTINEZ,ILIAMAR (407) 283-9974

614 STANFORD DR April Clark Angel Soto

2020-04-09T18:00:00.000-05:00 2020-04-09T07:31:00.000-05:00 Completed

587180 is the actual reading No leaks at this location

470 F02 8783646421

8854123657 HAYMAN,MATHEW (407) 485-4312

572 COLUMBIA AVE Jennifer Akers Angel Soto

2020-04-07T12:06:02.000-05:00 M-READ

1688690 is the actual reading No leaks Service was turn off Door was tag

470 F02 9347128872

5610948203 Greenlaw,Joshou (802) 440-1611

621 STANFORD DR Patricia Askia Angel Soto

2020-04-08T11:31:54.000-05:00 M-READ

Please take final read and transfer to Joshou (802) 440-1611, Patricia

308 NORTHWESTERN AVE Chariti Phillips Angel Soto

2020-04-08T10:39:13.000-05:00 M-OFF

Please take final read, turn off and tag door for new. Nathanel 321.695.9696. Thank You, Chariti CR!

2020-04-09T18:00:00.000-05:00 2020-04-09T07:46:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-04-07T18:00:00.000-05:00 2020-04-07T10:19:00.000-05:00 Completed

1001660 is the actual reading, no leaks

470 F02 7856351507

3283500 is the actual reading, no leaks

470 F02 5446782497

9345003477 CORDOVA,LUIS (407) 552-5902

111 JOANNE CT April Clark Angel Soto

2020-04-06T10:28:14.000-05:00 M-NOREAD

Please read for billing. Thank you, April

470 F02 4098429957

4092600000 RIVER RIDGE COMMUNITY ASSOC (407) 682-3443

RIV RG WEATHERSFIELD AVE April Clark Angel Soto

2020-04-06T10:27:15.000-05:00 M-NOREAD

Please read for billing. Thank you, April

2020-04-07T18:00:00.000-05:00 2020-04-07T08:16:00.000-05:00 Completed

3718206814 LEBRUN,JUNIOR (407) 536-1765

523 COLUMBIA AVE April Clark Angel Soto

2020-04-06T10:29:43.000-05:00 M-NOREAD

Please read for billing. Thank you, April

2020-04-07T18:00:00.000-05:00 2020-04-07T07:42:00.000-05:00 Completed

1980 is the actual reading, no leaks

642 DUNN DR April Clark Angel Soto

2020-04-06T10:25:49.000-05:00 M-NOREAD

Please read for billing. Thank you, April

2020-04-07T18:00:00.000-05:00 2020-04-07T08:31:00.000-05:00 Completed

1564820 is the actual reading, no leaks

470 F02 6339282887

3955510000 O'BRIEN III,WILLIAM H (407) 869-4732



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6352459012 Hiraldo,Susanne (407) 595-5889

176 RONNIE DR April Clark Angel Soto

2020-04-06T09:57:39.000-05:00 M-REREAD

Please reread for billing. Read was missing a digit. Thank you, April

2020-04-07T18:00:00.000-05:00 2020-04-07T09:26:00.000-05:00 Completed

1002740 is the actual reading, no leaks

506 NOTRE DAME DR April Clark Angel Soto

2020-04-06T10:01:06.000-05:00 M-REREAD

Please reread for billing. Read is less than previous four reads. Thank you, April

2020-04-07T18:00:00.000-05:00 2020-04-07T09:42:00.000-05:00 Completed

2379040 is the actual reading, no leaks

470 F02 6008758890

2020-04-06T10:24:43.000-05:00 M-NOREAD

Please read for billing. Thank you, April

2020-04-07T18:00:00.000-05:00 2020-04-07T08:37:00.000-05:00 Completed

161080 is the actual reading, no leaks

470 F02 1550577674

1558410000 DIFLEY,EZRA (407) 967-9101

Please read for billing. Thank you, April

2020-04-07T18:00:00.000-05:00 2020-04-07T10:19:00.000-05:00 Completed

1005310 is the actual reading, no leaks at this location

470 F02 0853221272

9173371818 HERNANDEZ,MIGUEL A (407) 947-1125

634 DUNN DR April Clark Angel Soto

3795452613 Saldana,Denisse (407) 684-5748

523 TULANE DR April Clark Angel Soto

2020-04-06T10:32:06.000-05:00 M-NOREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-04-02T11:14:54.000-05:00 M-SIO Taste or Odor in the Water

Call from Martha Rodriguez. Stated water has smelled bad for two days now. Please investigate. She can be contacted at phone number 407-620-5929. Lorie

2020-04-03T20:00:00.000-05:00 2020-04-03T05:48:00.000-05:00 Completed

Please pull the meter and flush for a few minutes. Flush hose bib for 30 minutes found no chlorine in water whet to plant plant was not putting out enough called don hasty he 

was having Fred to come out to fix ja ice

Mrs. Abreu called in to report a bad odor coming from water in the home. please call if necessary (321) 662-5485 /kim

2020-04-03T20:00:00.000-05:00 2020-04-03T05:50:00.000-05:00 Completed

Found no chlorine in water don hasty having Fred come out to plant to fix ja ice

470 F02 6270361066

6278410000 RODRIGUEZ,CARLOS (407) 620-5929

593 TULANE DR Lorie Mayeski John Allman

2020-04-07T18:00:00.000-05:00 2020-04-07T09:01:00.000-05:00 Completed

1140 is the actual reading, no leaks

470 F02 8379254181

8378410000 ABREU,PABLO A (407) 921-0272

599 TULANE DR Kimberly Andrews John Allman

2020-04-02T10:12:12.000-05:00 M-SIO Odor in Sewer

1720 is the actual reading, no leaks

470 F02 7237889193

7235510000 MANN,ALICE

364 NORTHWESTERN AVE April Clark Angel Soto

2020-04-06T10:10:46.000-05:00 M-REREAD

Please reread for billing. Read is less than previous. Thank you, April

470 F02 6493746596

6494210000 BROTHERS,SARA (407) 788-3340

183 RONNIE DR April Clark Angel Soto

2020-04-06T10:06:02.000-05:00 M-REREAD

Please reread for billing. Read is less than previous ones. Thank you, April

2020-04-07T18:00:00.000-05:00 2020-04-07T09:18:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-04-02T20:00:00.000-05:00 2020-04-02T09:31:00.000-05:00 Completed

Meter on took start read for new customer read 590470 gl

Repaired 3/4poly line ja red

470 F02 0809744593

2731725869 Juste,Glaffira (407) 579-8569

581 LYNCHFIELD AVE Jerry Lazarre Greg Liggons

2020-04-01T11:04:06.000-05:00 M-ON

Please read meter and connect for new customer. Leave signed tag on door. Point of contact is Glafira at 407-579-8569. Thank you - Jerry,CS

470 F02 5843020201

5846510000 CRISTIANO,SALVATORE (407) 921-2694

601 STANFORD DR Lucity User John Allman

2020-04-03T05:59:17.000-05:00 M-SIO General Investigation

2020-04-03T05:57:00.000-05:00 2020-04-03T06:04:00.000-05:00 Completed

3498045595 WAUGH,HANDEL (863) 260-3298

308 NORTHWESTERN AVE Patricia Askia Greg Liggons

2020-04-02T09:52:59.000-05:00 M-ON

Nethanel will be present (321) 695-9696, Please turn on services, Thanks Patricia

2020-04-03T18:00:00.000-05:00 2020-04-03T11:00:00.000-05:00 Completed

Turned on meter for new customer read 1682220 gl

513 CLEMSON DR Stephanie Muniz Greg Liggons

2020-04-02T07:20:27.000-05:00 CHK STAT

Please check status of premise, please verify if vacant or occupied- SM

2020-04-03T18:00:00.000-05:00 2020-04-03T13:05:00.000-05:00 Completed

House occupied talked to customer instructed to call office gl

470 F02 0044790947

470 F02 4792520772

8249793948 SANTOS,LUIS (407) 460-7588



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2731725869 Juste,Glaffira (407) 579-8569

581 LYNCHFIELD AVE Patricia Hardy Greg Liggons

2020-03-31T09:25:04.000-05:00 M-OFF

Please take final read, lock meter and tag door for new to call for service. Susan 321-277-8174 Thanks, Patty

2020-04-01T18:00:00.000-05:00 2020-04-01T09:17:00.000-05:00 Completed

472 NOTRE DAME DR Chariti Phillips Matthew Morrell

2020-04-01T14:05:44.000-05:00 M-SIO Sewer Miscellaneous Complaint

Ms Gonzalez called back about clogged sewer. stated operator John Allman would clear root blockage on UI side. Please investigate and call and confirm. Lydia 321.441.6872. 

Thank You, Chariti CR!

2020-04-01T20:00:00.000-05:00 2020-04-01T14:31:00.000-05:00 Completed

I called Ms. Gonzalez and let her know what John had found. She wanted us to fix her line and I explained the policy to her and that she is resposiible for her line from her house 

to the point of connection and that from what we saw on the camera it looks like she has a section of orangeburg pipe that is collapsing and causing her problem and that she 

470 F02 0800690428

2020-04-01T14:05:44.000-05:00 M-SIO Sewer Miscellaneous Complaint

Ms Gonzalez called back about clogged sewer. stated operator John Allman would clear root blockage on UI side. Please investigate and call and confirm. Lydia 321.441.6872. 

Thank You, Chariti CR!

2020-04-01T20:00:00.000-05:00 2020-04-01T14:31:00.000-05:00 Completed

I called Ms. Gonzalez and let her know what John had found. She wanted us to fix her line and I explained the policy to her and that she is resposiible for her line from her house 

to the point of connection and that from what we saw on the camera it looks like she has a section of orangeburg pipe that is collapsing and causing her problem and that she 

470 F02 2873848036

9559272092 Gonzalez,Lydia (321) 441-6872

please turn on for new customer sierra . customer will be present. call if necessary 813-360-5839/kim

2020-04-02T18:00:00.000-05:00 2020-04-02T14:01:00.000-05:00 Completed

Turned on meter took start read for new customer read 377960 gl

470 F02 2873848036

9559272092 Gonzalez,Lydia (321) 441-6872

472 NOTRE DAME DR Chariti Phillips Matthew Morrell

470 F02 2666723709

7834864371 Chambers, Sierra (813) 360-5839

631 CLEMSON DR Kimberly Andrews Greg Liggons

2020-04-01T15:21:33.000-05:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-03-30T15:26:55.000-05:00 M-SIO Clogged Sewer

Please check premise for sewer back up. Customer Mrs.Gonzalez, PH#(321) 441-6872, says plumber came out and unclogged the pipes as best he can. Previous tech states 

"Camara customer sewer line I got 14 then I hit water. From 14 to 20 I was in water. At 20 i was hitting something and could not go anymore. I could not see what I was hitting 

2020-03-31T18:00:00.000-05:00 2020-03-31T13:35:00.000-05:00 Completed

Please take start read and turn on meter.. Jasmine contact # 407-252-4792- TiaraAcctAlert:

2020-03-31T18:00:00.000-05:00 2020-03-31T10:21:00.000-05:00 Completed

Meter already turned on took start read for new customer read 305500 gl

470 F02 2870159750

9559272092 Gonzalez,Lydia (321) 441-6872

472 NOTRE DAME DR Mark Fry John Allman

2020-04-01T18:00:00.000-05:00 2020-04-01T10:16:00.000-05:00 Completed

Final read leave on for new read 586700 gl

470 F22 4198578385

2735534311 VIDAL,BALERIA (908) 906-9817

788 HILLVIEW DR Hayes Tiara Greg Liggons

2020-03-30T12:04:53.000-05:00 M-ON

Turned meter on took start read 536460 gl

470 F02 9347340251

5610948203 Greenlaw,Joshou (802) 440-1611

621 STANFORD DR Patricia Hardy Greg Liggons

2020-03-30T13:22:52.000-05:00 M-READ

Please take final read and leave on for new. Sheila 407-929-0236 Thanks, Patty

470 F22 4561625729

4091028191 King,Malcolm (330) 962-5612

632 BARBUDA WAY Mark Fry Greg Liggons

2020-03-31T12:52:20.000-05:00 M-ON

Please turn meter on for new customer, ORSOLITS,ROBERT ,ph#(407) 947-1555, Tag on Door. Thank you - csr-Mark

2020-04-01T18:00:00.000-05:00 2020-04-01T10:20:00.000-05:00 Completed

Tagged only new customer to set up account read 590470 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Camara customer sewer line I got 14 then I hit water. From 14 to 20  I was in water. At 20 i was hitting something and could not go anymore. I could not see what I was hitting 

because of the water.let customer know when see gets it clear we can come back and Camera the line again. Rc

470 F02 2871128515

9559272092 Gonzalez,Lydia (321) 441-6872

472 NOTRE DAME DR Kelly Hagan Robert Callahan

2020-03-27T08:54:11.000-05:00 M-SIO Clogged Sewer

Plumber attempted to unclog, not successful, causing back up in home, toilets, sinks, tubs, Lydia Gonzalez, Ph 321.441.6872 - Kelly

470 F02 2871128515

9559272092 Gonzalez,Lydia (321) 441-6872

472 NOTRE DAME DR Kelly Hagan Robert Callahan

2020-03-27T08:54:11.000-05:00 M-SIO Clogged Sewer

Plumber attempted to unclog, not successful, causing back up in home, toilets, sinks, tubs, Lydia Gonzalez, Ph 321.441.6872 - Kelly

2020-03-30T20:00:00.000-05:00 2020-03-30T07:28:00.000-05:00 Completed

3135535757 PULIVARTI,REGINALD (407) 259-6607

551 LYNCHFIELD AVE Kelly Hagan Greg Liggons

2020-03-27T13:43:07.000-05:00 M-REREAD

Please verify read, as HBC, as Reginald Pulivar, Ph 407-259-6607, concerned as he was away for 10 days during bill period- Kelly

2020-03-30T20:00:00.000-05:00 2020-03-30T10:38:00.000-05:00 Completed

Talked to customer possible running toilet he gonna get checked out read 594910 gl

472 NOTRE DAME DR Mark Fry John Allman

2020-03-30T15:26:55.000-05:00 M-SIO Clogged Sewer

Please check premise for sewer back up. Customer Mrs.Gonzalez, PH#(321) 441-6872, says plumber came out and unclogged the pipes as best he can. Previous tech states 

"Camara customer sewer line I got 14 then I hit water. From 14 to 20 I was in water. At 20 i was hitting something and could not go anymore. I could not see what I was hitting 

2020-03-31T18:00:00.000-05:00 2020-03-31T13:35:00.000-05:00 Completed

Put camera in line at 12 feet locks like it turns to orange burg with roots and blockage at 18 ft ja

470 F02 9301264175

Put camera in line at 12 feet locks like it turns to orange burg with roots and blockage at 18 ft ja

470 F02 2870159750

9559272092 Gonzalez,Lydia (321) 441-6872



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6185193353 JONES,GLADYS (407) 790-6518

694 DURANGO WAY Kimberly Bennett Robert Callahan

2020-03-25T17:01:52.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing tag customer if leak is detected. Thanks Kim

695 ORANGE AVE Kimberly Bennett Angel Soto

2020-03-25T16:41:04.000-05:00 M-REREAD

Please read meter for high/low for billing. Thanks Kim

2020-03-26T18:00:00.000-05:00 2020-03-26T08:04:00.000-05:00 Completed

Reread meter no leak 8885040 A.S meter is spinning and stop going again seems like someone working in school

470 F22 4727634802

2020-03-25T16:51:26.000-05:00 M-NOREAD

NO READ - Please read meter for billing. Kim

2020-03-26T18:00:00.000-05:00 2020-03-26T07:30:00.000-05:00 Completed

Re read meter no leaks R:293180 Rc

470 F02 5133763070

5139410000 SPRING LAKE ELEMENTARY 

SCHOOL

(407) 320-7483

Please check premise Katy called to report sewer is backing up and other neighbors as well are reporting the same thing, no alert in area if necessary she can be reached at 

(304) 906-7784- SM

2020-03-30T18:00:00.000-05:00 2020-03-30T12:49:00.000-05:00 Completed

Found customer clean out it was clear customer must have problem in house

470 F22 3705255680

6010379244 Nixon,Tucker (407) 431-7567

673 ENCINO WAY Kimberly Bennett Robert Callahan

2020-03-30T20:00:00.000-05:00 2020-03-30T07:28:00.000-05:00 Completed

Camara customer sewer line I got 14 then I hit water. From 14 to 20  I was in water. At 20 i was hitting something and could not go anymore. I could not see what I was hitting 

because of the water.let customer know when see gets it clear we can come back and Camera the line again. Rc

470 F02 6852234917

4675339796 WERBY,KATY (304) 906-7784

428 NOTRE DAME DR Stephanie Muniz John Allman

2020-03-30T11:40:40.000-05:00 M-SIO Clogged Sewer



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2020-03-23T13:39:41.000-05:00 CHK STAT

Please take final read, turn off and lock, tag door for new to call for service. Jerry 407-274-2224 Thanks, Patty

2020-03-25T18:00:00.000-05:00 2020-03-25T09:03:00.000-05:00 Completed

Final read tagged and turned off for new read 86540 gl

470 F02 2729137841

7853849094 KIGHT,DAVID (321) 279-9220

531 NOTRE DAME DR Shanika Wright Jeff A Metheney

2020-03-25T18:00:00.000-05:00 2020-03-25T09:19:00.000-05:00 Completed

Meter already turned off Tagged door read 176550 gl

470 F22 8306928708

5358363956 Waller,Alkiah (407) 914-6077

654 ENCINO WAY Patricia Hardy Greg Liggons

2020-03-24T09:50:55.000-05:00 M-OFF

Tagged and turned off for new customer read 536460 gl

470 F02 2729395796

7853849094 KIGHT,DAVID (321) 279-9220

531 NOTRE DAME DR Shanika Wright Greg Liggons

2020-03-24T13:14:53.000-05:00 M-OFF

Please take final read - Make sure locked. David Kight 863-451-1598. Tag door for new to apply. SW

470 F22 4569476218

4091028191 King,Malcolm (330) 962-5612

632 BARBUDA WAY Reginald Jerome Greg Liggons

2020-03-23T11:40:00.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Hakeem Edward at 3417-234-5336,Thanks,Reggie

2020-03-25T20:00:00.000-05:00 2020-03-25T09:22:00.000-05:00 Completed

2020-03-26T18:00:00.000-05:00 2020-03-26T07:38:00.000-05:00 Completed

Re read meter no leaks R:48410 Rc



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Reread meter no leaks at time of reading read 628850 gl

470 F22 9281774646

9287510000 COLON,CARMEN

706 OAKLANDO DR Hayes Tiara Robert Callahan

2020-03-19T07:18:28.000-05:00 CHK STAT

470 F22 6895458549

6897510000 MARTINEZ,JUAN (407) 724-1530

649 ENCINO WAY Stephanie Muniz Greg Liggons

2020-03-20T10:45:39.000-05:00 M-REREAD

Please re-read meter and check for leaks, Juan has repaired leak he had on 03/13/2020- Stephanie

2020-03-23T18:00:00.000-05:00 2020-03-23T11:36:00.000-05:00 Completed

7251973137 Alcantara,Niscaury (407) 272-2445

570 AUBURN AVE Kimberly Andrews Jeff A Metheney

2020-03-23T08:17:10.000-05:00 M-ON

Please take Start read-Leave on for new customer. Customer contact- 407-595-2811- Timothy- Waiver on File

2020-03-24T18:00:00.000-05:00 2020-03-24T08:48:00.000-05:00 Completed

Reconnected service and took meter reading 287700. JSM

373 CLEMSON DR Reginald Jerome Robert Callahan

2020-03-23T14:36:01.000-05:00 M-SIO Sewer Miscellaneous Complaint

Tonya Shamsideenat 770-310-6645 called to say that Roto Rooter was out and said that the roots from the trees are coming from our side not her side.Here toilet is backing 

up.Thanks,Regie

2020-03-24T20:00:00.000-05:00 2020-03-24T09:36:00.000-05:00 Completed

Camera customers sewer line found roots At point of connection which is On customer side.I put some root kill down her clean out and let her know she could do this once a 

month for the next couple of months to try and get rid of roots if that does not work she would have to have a plumber come out and fix her line. Rc

470 F02 7703906245

Please verify occupancy of premise. Tag door to call in. Thanks SW

2020-03-24T20:00:00.000-05:00 2020-03-24T09:00:00.000-05:00 Completed

Found what looks to be abandon cars in the driveway and in yard. Yard and premises very overgrown. Spoke with neighbor and they said they have never seen anybody there 

and to their knowledge no one is there. Hung door tag to Notify office. . JSM

470 F02 0687324797

8874486873 SHAMSID-DEEN,TONYA (770) 310-6645



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6219491073 BAKER,JAMES W (407) 466-8694

173 JAY DR Hayes Tiara Robert Callahan

163 RONNIE DR Ann Graham Greg Liggons

2020-03-16T13:28:12.000-05:00 M-OFF

please stop for old customer and lock the meter and tag for new. Thank you Ann cSR

2020-03-18T18:00:00.000-05:00 2020-03-18T10:36:00.000-05:00 Completed

Tagged and turned off for new customer read 1036030 gl

470 F02 6520011790

2020-03-18T08:20:10.000-05:00 M-REREAD

Please verify reading for March, as error on previous read, exceeds the normal, Trevor, 844-858-9920 - Kelly

2020-03-19T20:00:00.000-05:00 2020-03-19T08:14:00.000-05:00 Completed

Talked to customer reread meter no leaks at time of reading 728790 gl

470 F02 2189568678

8848900014 Espinosa,Gloria (305) 330-0482

2020-03-20T19:00:00.000-05:00 2020-03-19T09:58:00.000-05:00 Completed

MR ID: 319097567338, MR REMARK: GL Changed out 5/8" meter and washers. JSM

470 F02 4244917706

9448724003 2018-4 IH Borrower (844) 858-9920

395 NOTRE DAME DR Kelly Hagan Greg Liggons

2020-03-20T20:00:00.000-05:00 2020-03-20T12:46:00.000-05:00 Completed

Tagged door to call office Rc

470 F22 3195993912

2144123258 Mayorga,Hilda M (407) 558-4751

625 ENCINO WAY Batch System Jeff A Metheney

2020-03-03T19:00:53.000-06:00 M-EXCHNG

Please check occupancy.. Hang door tag to contact customer service- Tiara



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Lydia called to report sewer back up outside problem started yesterday.. Contact # 321-441-6872- Tiara

2020-03-10T20:00:00.000-05:00 2020-03-10T13:33:00.000-05:00 Completed

Checked manholes on our side and everything was clear. The problem was on customers side.let her know if she gets her like Clear we can Come back and camera the line for 

her. Rc

470 F02 2870174149

9559272092 Gonzalez,Lydia (321) 441-6872

472 NOTRE DAME DR Hayes Tiara Robert Callahan

2020-03-11T18:00:00.000-05:00 2020-03-11T09:00:00.000-05:00 Completed

Final read leave on for new customer read 999380 gl

470 F02 2870174149

9559272092 Gonzalez,Lydia (321) 441-6872

472 NOTRE DAME DR Hayes Tiara Robert Callahan

2020-03-10T11:36:58.000-05:00 M-SIO Sewer Service Line Break

Found leak on customer side. But was unable to isolate due to curb stop being inoperable. Replaced 3/4" 90 style curb stop valve. Made contact with customer and left curb 

stop valve off at meter. Per customer. Meter reading 627930. JSM

470 F02 6009230210

6352459012 Hiraldo,Susanne (407) 595-5889

176 RONNIE DR Patricia Askia Greg Liggons

2020-03-10T12:30:09.000-05:00 M-READ

Take final read and transfer over services to Susanne (407) 595-5889, Patricia

470 F22 6899383942

6897510000 MARTINEZ,JUAN (407) 724-1530

649 ENCINO WAY Stephanie Muniz Jeff A Metheney

2020-03-13T07:23:04.000-05:00 M-SIO Water Miscellaneous Complaint

Please check premise, Juan called to report leak by meter, please let him know if leak is on his side or not if necessary he can be reached at (407) 724-1530

2020-03-13T18:00:00.000-05:00 2020-03-13T13:50:00.000-05:00 Completed

2020-03-13T10:14:12.000-05:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Mrs.Baker contact # 407-774-1695 please hang door tag- Tiara

2020-03-16T20:00:00.000-05:00 2020-03-16T14:23:00.000-05:00 Completed

Re read meter no leaks R:1888240 Rc



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 089681599070, MR REMARK: Replaced meter box and lid. JSM

470 F22 6855462062

1173698117 Wilson,Jessica N (407) 680-8081

470 F02 0891098145

7608301970 Gutierrez,Carlos (347) 219-8404

521 CLEMSON DR Batch System Jeff A Metheney

2020-03-02T19:00:56.000-06:00 MTRBBOX

2020-03-09T19:00:00.000-05:00 2020-03-09T08:18:00.000-05:00 Completed

4719968640 LIRANZA,ERQUIDES (407) 619-6817

558 NOTRE DAME DR Batch System Jeff A Metheney

2020-03-02T19:00:56.000-06:00 MTRBBOX

2020-03-09T19:00:00.000-05:00 2020-03-09T09:13:00.000-05:00 Completed

MR ID: 559049443815, MR REMARK: BB Removed broken double meter concrete box and lid. Replaced with with plastic box and lid. JSM

492 CLEMSON DR Batch System Jeff A Metheney

2020-03-02T19:00:56.000-06:00 MTRBBOX

2020-03-09T19:00:00.000-05:00 2020-03-09T13:13:00.000-05:00 Completed

MR ID: 590306268904, MR REMARK: BB Replaced broken meter box and lid. JSM

470 F02 0641108030

2020-03-10T11:36:58.000-05:00 M-SIO Sewer Service Line Break

Lydia called to report sewer back up outside problem started yesterday.. Contact # 321-441-6872- Tiara

2020-03-10T20:00:00.000-05:00 2020-03-10T13:33:00.000-05:00 Completed

Checked manholes on our side and everything was clear. The problem was on customers side.let her know if she gets her like Clear we can Come back and camera the line for 

her. Rc

470 F02 0497869570

6258795450 Hughes,Jamorie A (321) 417-8081



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0186430873 Cruz,Luis (407) 754-8999

304 CLEMSON DR Batch System Robert Callahan

2020-03-02T19:00:56.000-06:00 M-WARN

2020-03-06T19:00:00.000-06:00 2020-03-04T08:25:00.000-06:00 Completed

MR ID: 223262130729, MR REMARK: MI. Read meter no leaks R:1022420 Rc

470 F02 9940257196

2020-03-02T19:00:56.000-06:00 M-WARN

2020-03-06T19:00:00.000-06:00 2020-03-04T08:12:00.000-06:00 Completed

MR ID: 452750941574, MR REMARK: MI. Read meter no leaks R:2023010 Rc

470 F02 2233870271

2235210000 JOSEPH,JEAN P (407) 879-4586

Customer states his meter box is damaged request new box - Carl

2020-03-06T20:00:00.000-06:00 2020-03-06T07:36:00.000-06:00 Completed

Replaced standerd meter box & lid. JSM

470 F02 4520176260

7568792755 MURILLO,REYNA (407) 869-5391

464 TULANE DR Batch System Robert Callahan

2020-03-09T18:00:00.000-05:00 2020-03-09T10:51:00.000-05:00 Completed

Turned on meter took read read 293070 gl

470 F02 0383738470

9832117877 MORALES CRUZ,MIGUEL (407) 432-8690

322 TULANE DR Carl Crutchfield Jeff A Metheney

2020-03-02T15:19:22.000-06:00 MTRBBOX

627 CALIENTE WAY Mark Fry Greg Liggons

2020-03-09T08:15:19.000-05:00 M-RECON

Please turn on service for Wilson,Jessica can be reached at (407) 680-8081. Customer will be present -Thank you CSR MarkAcctAlert:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-03-06T19:00:00.000-06:00 2020-03-04T08:12:00.000-06:00 Completed

MR ID: 452750941574, MR REMARK: MI. Read meter no leaks R:2023010 Rc

470 F02 4943817982

2020-03-06T19:00:00.000-06:00 2020-03-04T07:46:00.000-06:00 Completed

MR ID: 083632817133, MR REMARK: AP. Read meter no leaks R:470380 Rc

470 F02 4520176260

7568792755 MURILLO,REYNA (407) 869-5391

464 TULANE DR Batch System Robert Callahan

2020-03-02T19:00:56.000-06:00 M-WARN

MR ID: 725302696846, MR REMARK: MI. Read meter no leaks R:2085010 Rc

470 F02 1613780928

9389933623 OCHOA URIBE,ALEJANDRO (407) 865-2010

499 CLEMSON DR Batch System Robert Callahan

2020-03-02T19:00:56.000-06:00 M-WARN

470 F02 7254754737

6697405825 MURILLO,ARACELI (407) 236-6971

540 MICHIGAN AVE Batch System Robert Callahan

2020-03-02T19:00:56.000-06:00 M-WARN

2020-03-06T19:00:00.000-06:00 2020-03-04T08:32:00.000-06:00 Completed

565 CLEMSON DR Batch System Robert Callahan

2020-03-02T19:00:56.000-06:00 M-WARN

2020-03-06T19:00:00.000-06:00 2020-03-04T07:37:00.000-06:00 Completed

MR ID: 994305721725, MR REMARK: MI. Read meter no leaks R:1357910 Rc



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reread meter for billing read 1980 gl

470 F02 7284134910

470 F02 6330300946

3718206814 LEBRUN,JUNIOR (407) 536-1765

523 COLUMBIA AVE Shelia Meacham Greg Liggons

2020-03-05T10:41:41.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-06T18:00:00.000-06:00 2020-03-06T06:55:00.000-06:00 Completed

4092600000 RIVER RIDGE COMMUNITY ASSOC (407) 682-3443

RIV RG WEATHERSFIELD AVE Shelia Meacham Greg Liggons

2020-03-05T10:45:17.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-06T18:00:00.000-06:00 2020-03-06T07:27:00.000-06:00 Completed

Reread meter for billing read 3266200 gl

695 ORANGE AVE Shelia Meacham Greg Liggons

2020-03-05T10:43:25.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-03-06T18:00:00.000-06:00 2020-03-06T08:09:00.000-06:00 Completed

Reread meter for billing read 8868300 gl

470 F02 4092499422

2020-03-02T19:00:56.000-06:00 M-WARN

2020-03-06T19:00:00.000-06:00 2020-03-04T07:40:00.000-06:00 Completed

MR ID: 494836396371, MR REMARK: MI. Read meter no leaks R:1627690 Rc

470 F02 5137034215

5139410000 SPRING LAKE ELEMENTARY 

SCHOOL

(407) 320-7483

2264022571 ORTIZ,MARIA (407) 936-8055

559 CLEMSON DR Batch System Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

382 TULANE DR Shelia Meacham Greg Liggons

2020-03-05T11:01:08.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-06T18:00:00.000-06:00 2020-03-06T06:51:00.000-06:00 Completed

Reread meter for billing read 263070 gl

2020-03-05T11:00:00.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-06T18:00:00.000-06:00 2020-03-06T06:48:00.000-06:00 Completed

Reread meter for billing read 669710 gl

470 F02 4656714503

4653210000 POPE,JANE (407) 929-0885

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-03-06T18:00:00.000-06:00 2020-03-06T06:59:00.000-06:00 Completed

Reread meter for billing read 726360 gl

470 F02 1966136913

0726915580 Brochero,Everlis (407) 600-0406

353 TULANE DR Shelia Meacham Greg Liggons

2020-03-06T18:00:00.000-06:00 2020-03-06T07:18:00.000-06:00 Completed

Start read leave on for new read 491930 gl

470 F02 4243524991

9448724003 2018-4 IH Borrower (844) 858-9920

395 NOTRE DAME DR Shelia Meacham Greg Liggons

2020-03-05T11:03:08.000-06:00 M-REREAD

7992247688 GILLESPIE,SARA (251) 422-8082

479 NOTRE DAME DR Kaitlynn Gilbert Greg Liggons

2020-03-05T09:19:36.000-06:00 M-READ

Please take start read and leave on for new customer Brandee can be reached at 407-339-2233 thank you Kaitlynn



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-03-03T19:00:00.000-06:00 2020-03-03T14:24:00.000-06:00 Completed

MR ID: 896773067445, MR REMARK: GL Changed out 58" meter and washers. Also installed a 7" meter riser. Flushed house line and left on. JSM

2020-03-04T00:00:00.000-06:00 2020-03-04T08:44:00.000-06:00 Completed

Tagged door to apply for service house is for rent R:305110 Rc

470 F02 8967875677

8968410000 TORRES,MIQUEL A (407) 788-0917

573 TULANE DR Batch System Jeff A Metheney

2020-03-02T19:00:56.000-06:00 M-EXCHNG

Final read leave on for new read 722450 gl

470 F22 4191504839

2735534311 VIDAL,BALERIA (908) 906-9817

788 HILLVIEW DR Lisa August Robert Callahan

2020-03-03T08:00:21.000-06:00 VACANCY

PLEASE TAG FOR NEW TO APPLY FOR SERVICE. THANK YOU, LISA

470 F22 9820188617

4162818706 PRESUTTO,CHRISTINA (440) 525-3155

682 ACAPULCA WAY Kelly Hagan Greg Liggons

2020-03-04T15:05:58.000-06:00 M-READ

Take Final read and leave on for new customer, Tom , ph 512-579-2212 -Kelly

2020-03-05T18:00:00.000-06:00 2020-03-05T09:23:00.000-06:00 Completed

7639410000 AMERICAN TIRE & SERVICE CO (407) 869-5500

369 W SR 436 Shelia Meacham Greg Liggons

2020-03-05T11:04:22.000-06:00 M-REREAD

High usage. Reread and provide correct read for billing. Tag door if needed. Thanks Shelia

2020-03-06T18:00:00.000-06:00 2020-03-06T08:24:00.000-06:00 Completed

Reread meter for billing read 920590 gl

470 F02 7639555863



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Final tagged and turned off for new read 453930 gl

470 F02 9888298488

2092466986 GONZALEZ,MIOSOTIS (786) 520-1892

463 CLEMSON DR Reginald Jerome Greg Liggons

2020-02-28T11:34:05.000-06:00 M-OFF

Take final read for previous customner & lock meter.Tag door for new to apply.Christiona Garcia at 321-440-0793 Thankls,REggie

2020-03-02T20:00:00.000-06:00 2020-03-02T09:46:00.000-06:00 Completed

2731725869 Juste,Glaffira (407) 579-8569

581 LYNCHFIELD AVE Isabel Ceballos Greg Liggons

2020-03-02T08:48:33.000-06:00 M-READ

Read & turn on for new Susan Roberts 321-277-8174 Signed waiver in office.

2020-03-03T18:00:00.000-06:00 2020-03-03T13:34:00.000-06:00 Completed

Turned on meter took start read for new read 585990 gl

155 RONNIE DR Kelly Hagan Greg Liggons

2020-02-28T14:13:05.000-06:00 M-READ

Take Final read and leave on for new customer, Lenore McHugh, ph 321-800-0017-Kelly

2020-03-03T18:00:00.000-06:00 2020-03-03T11:26:00.000-06:00 Completed

Final read leave on for new read 268310 gl

470 F02 0802537853

2020-03-02T11:48:09.000-06:00 M-ON

Please take start read and turn on meter.. recvd waiver.. Miosotis contact # 786-520-1892AcctAlert:

2020-03-03T18:00:00.000-06:00 2020-03-03T10:38:00.000-06:00 Completed

Turned on meter read 453930 gl

470 F02 0676040238

9665438269 McHUGH,LENORE (321) 800-0017

470 F02 9881706444

2092466986 GONZALEZ,MIOSOTIS (786) 520-1892

463 CLEMSON DR Hayes Tiara Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

595 CLEMSON DR Dominique Greenfield Greg Liggons

2020-02-27T11:37:32.000-06:00 M-READ

take final read & leave on for new. Ashley 407-807-3048

2020-03-02T18:00:00.000-06:00 2020-03-02T10:06:00.000-06:00 Completed

2020-02-21T12:52:41.000-06:00 M-READ

Please take start read and leave on meter.. Brenda contact # 407-533-2405- Tiara

2020-03-02T18:00:00.000-06:00 2020-03-02T10:01:00.000-06:00 Completed

Start read leave on read 739980 gl

470 F02 7651216874

9490847452 Flowers,Ashley (407) 807-3048

Read & leave on for new Gary Clark 321-289-0447

2020-03-02T18:00:00.000-06:00 2020-03-02T09:55:00.000-06:00 Completed

Start read leave on for new read 188050 gl

470 F02 1484564302

8167691105 ALEJANDRO,BRENDA (407) 485-7001

367 CLEMSON DR Hayes Tiara Greg Liggons

2020-03-02T20:00:00.000-06:00 2020-03-02T09:37:00.000-06:00 Completed

Final read tagged and turned off for new read 915840 gl

470 F02 3525259256

6594178677 JR CLARK,GARY (321) 289-0447

356 NOTRE DAME DR Isabel Ceballos Greg Liggons

2020-02-11T14:31:51.000-06:00 M-READ

470 F02 6101358247

9566480075 Sackett Investment Company INC. (407) 810-1866

661 LASALLE DR Kelly Hagan Greg Liggons

2020-02-19T07:35:59.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Shonte Campbell, Ph 407-536-3422 thanks, Kelly



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Reconnect the customers service today.The tag will be on the door.She has to be at work by 9:30am today.Carmita Kelly at 321-662-4139.Thanks,REggie

2020-02-25T20:00:00.000-06:00 2020-02-25T14:10:00.000-06:00 Completed

2020-02-25T20:00:00.000-06:00 2020-02-25T07:15:00.000-06:00 Completed

Turned on meter 2-24-20 gl read 368970 gl

470 F02 3668349552

4834300041 KELLY,CARMITA (321) 662-4139

565 TULANE DR Reginald Jerome Jordon Campbell

2020-02-25T07:07:13.000-06:00 M-RECON

Tagged door for new meter was already off read 1313320 gl

470 F02 5979054017

5973210000 SANTANA,PREBISTERIO (407) 252-0699

323 TULANE DR Hayes Tiara Greg Liggons

2020-02-24T15:37:06.000-06:00 M-RECON

Please reconnect service.. cust will be present.. Santana contact # 407-682-0227- Tiara

470 F22 6809717881

2980053232 DAVILA,OSCAR ALBERTO (407) 369-0170

679 ENCINO WAY Jerry Lazarre

2020-02-25T12:48:27.000-06:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Phillip at 321-279-4170 . Thanks, Jerry, CSR

2020-02-26T18:00:00.000-06:00 2020-02-26T00:00:00.000-06:00 Completed

1772314559 SEVEN RIVERS PROPERTIES LLC (407) 234-9899

570 GEORGIA AVE Kelly Hagan Matthew Morrell

2020-02-27T07:55:17.000-06:00 M-SIO Water Miscellaneous Complaint

Lee Scrivener with Johnson Controls, is adamant about Bryan, in ops calling him back asap, as ongoing pressure issues at premise, as he is attempting to install Sprinkler 

System, it has been ongoing issue for about 6mos , he request call back to day , as soon as able, as Bryan has reached out to Samantha Moss, regarding issues , Lee 

2020-02-27T20:00:00.000-06:00 2020-02-27T11:52:00.000-06:00 Completed

Bryan reached out to Lee and he provided us with the size of the line to meet his needs. It will need to be an 1 1/4 longside service. I will meet with our contractor tomorrow to 

get a quote for the work. I also called Lee to have him let me know what side he needs the service on, left or right. Waiting for him to call me back. Matt.

Final read leave on for new read 756740 gl

470 F02 9421449608



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

470 F02 4175260656

2598632729 RODRIGUEZ,TATIANA (321) 527-8254

540 CLEMSON DR Sandra Soto Jordon Campbell

2020-02-24T12:52:16.000-06:00 M-ON

Turn meter on fot Tatiana # 321-527-8254, Waiver on file, Thank you, SandraAcctAlert:

3427066356 BERBESI,AIDA (407) 272-0069

561 GEORGIA AVE Reginald Jerome Jordon Campbell

2020-02-25T07:50:09.000-06:00 M-RECON

Reconnect the customers service today. The tag will be on the door.Aida Berbesi at 407-272-0069.Thanks,REggie

2020-02-25T20:00:00.000-06:00 2020-02-25T12:56:00.000-06:00 Completed

Turned on meter Read-142810 JC

440 CLEMSON DR Alisha Greer Jordon Campbell

2020-02-25T09:10:58.000-06:00 M-RECON

Please reconnect services..Aaron 407-462-0714. Customer will be present..Thank you very much..Alisha CR

2020-02-25T20:00:00.000-06:00 2020-02-25T13:00:00.000-06:00 Completed

Turned on meter Read-104080 JC

470 F02 8727984832

2020-02-25T07:13:07.000-06:00 M-RECON

Pick up Tag and reconnect service, Edwin Calderon , ph 321-303-8732- thanks, Kelly

2020-02-25T20:00:00.000-06:00 2020-02-25T12:47:00.000-06:00 Completed

Turned on meter Read-310450 JC

470 F02 1605786585

6944835051 Stephens,Veronica (407) 404-4399

Turned on meter Read-138670 JC

470 F22 4888453002

1987902588 CALDERON,EDWIN (321) 303-8732

795 HILLVIEW DR Kelly Hagan Jordon Campbell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

441 NOTRE DAME DR Kelly Hagan Jeff A Metheney

2020-02-24T13:32:53.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Irsy Solano ph 929-474-4042- Kelly

2020-02-24T10:14:47.000-06:00 M-ON

Please turn on service. Customer will be home. If necessary, please contact Raisel at 813-830-8062. Thanks, Jerry, CSR-

2020-02-24T20:00:00.000-06:00 2020-02-24T14:28:00.000-06:00 Completed

Turned on meter Read-531640 JC

470 F02 2461734140

4281033647 SOLANO,IRSY (929) 474-4042

customer will be present, Horace can be reached at 407-810-3385...tina

2020-02-24T20:00:00.000-06:00 2020-02-24T10:08:00.000-06:00 Completed

Customer turned meter on Read-1158090 JC

470 F02 0083986322

5481629225 MARTIN,RAISEL (813) 830-8062

572 TULANE DR Jerry Lazarre Jordon Campbell

2020-02-25T18:00:00.000-06:00 2020-02-25T13:14:00.000-06:00 Completed

Turned on meter Read-88290 JC

470 F02 2776785786

9812584589 GATHERS,HORACE (407) 810-3385

617 DUNN DR Tina Richardson Jordon Campbell

2020-02-24T08:46:20.000-06:00 M-ON

Turned on meter Read-710510 JC

470 F02 8196363566

8194210000 NHWAN,VAN TRAN (407) 733-9923

175 RONNIE DR Stephanie Muniz Jordon Campbell

2020-02-25T09:35:14.000-06:00 M-RECON

Please reconnect for Van, she will sign tag and ;eave on front door, if necessary she can be reached at (407) 733-9923- Stephanie

2020-02-25T18:00:00.000-06:00 2020-02-25T14:19:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-02-24T20:00:00.000-06:00 2020-02-24T14:09:00.000-06:00 Completed

Turned on meter Read-290650 JC

470 F02 8168257499

5691817493 Chan Tack,Kera (407) 913-2550

429 CITADEL DR Zakia Bouldin Jordon Campbell

2020-02-24T10:18:41.000-06:00 M-RECON

Turned on meter Read-20980 JC

470 F02 9637999013

2407756695 JIMENEZ,YAMILE (407) 492-9911

351 CLEMSON DR Isabel Ceballos Jordon Campbell

2020-02-24T09:04:09.000-06:00 M-RECON

Paid, turn on Pick up tag Yamile Jimenez 407-492-9911

470 F02 2146408343

9121505870 Melendez,Ariel (407) 639-9496

637 STANFORD DR Sandra Soto Jordon Campbell

2020-02-24T10:39:15.000-06:00 M-RECON

Reconnect service for Jenixa # 407-448-4970, Waiver emailed for signature, Thank you, Sandra

2020-02-24T20:00:00.000-06:00 2020-02-24T13:05:00.000-06:00 Completed

8666449644 Otero,Christine (407) 761-9324

586 TULANE DR Jennifer Akers Jordon Campbell

2020-02-24T08:34:24.000-06:00 M-RECON

Christine has paid and is home if we can please reconnect. She can be reached at 407-761-9324. Thanks Jen

2020-02-24T20:00:00.000-06:00 2020-02-24T13:19:00.000-06:00 Completed

Turned on meter Read-237660 JC

2020-02-24T20:00:00.000-06:00 2020-02-24T14:24:00.000-06:00 Completed

Reconnected service. Meter reading 586090. JSM

470 F02 5776535467



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

470 F22 7033943851

6672376104 Santiago,Ricky (407) 775-9238

670 ACAPULCA WAY Jennifer Akers Jordon Campbell

2020-02-24T10:53:02.000-06:00 M-RECON

2658116156 Stafford,Derek (407) 860-6855

682 DURANGO WAY Dominique Greenfield Jordon Campbell

2020-02-24T11:56:12.000-06:00 M-RECON

please reconnect service. customer will be present. Derek 407-860-6855

2020-02-24T20:00:00.000-06:00 2020-02-24T12:52:00.000-06:00 Completed

Turned on meter Read-179100 JC

490 TRINITY AVE Sandra Soto Jordon Campbell

2020-02-24T11:00:44.000-06:00 M-RECON

Pick up tag and reconnect service for Eric 321-439-6935, please, Thank you, Sandra

2020-02-24T20:00:00.000-06:00 2020-02-24T14:12:00.000-06:00 Completed

Turned on meter Read-951380 JC

470 F22 4031140316

2020-02-24T11:40:32.000-06:00 M-RECON

Reconnect the customers service today.Both the customer will be available & the tag will be on the door.Robert G. at 407-752-932.Thanks,REgie

2020-02-24T20:00:00.000-06:00 2020-02-24T13:35:00.000-06:00 Completed

Turned on meter Read-438590 JC

470 F02 0967454308

0870613586 Thomason,Eric (321) 439-6935

Please pick up sign tag and reconnect svc. Thanks

2020-02-24T20:00:00.000-06:00 2020-02-24T13:52:00.000-06:00 Completed

Turned on meter Read-99070 JC

470 F02 5032737561

5033210000 GEIERSBACH,ROBERT (407) 752-9312

447 TULANE DR Reginald Jerome Jordon Campbell



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:499 CITADEL DR Batch System Jeff A Metheney

2020-02-24T11:25:45.000-06:00 M-RECON

Sonia, Cust made payment, can we please reconnect service - Tag on Door - Cust contact Sonia at 321-263-9384 - Carl

2020-02-24T20:00:00.000-06:00 2020-02-24T13:42:00.000-06:00 Completed

Turned on meter Read-166700 JC

470 F02 2539100192

2537310000 Perez,Nilda (407) 949-7236

Please reconnect services..TAG ON DOOR..Graciela (321)662-5511..Thank you very much:>)Alisha CR

2020-02-24T20:00:00.000-06:00 2020-02-24T14:48:00.000-06:00 Completed

Turned on meter Read-1246910 JC

470 F02 9681771715

9686310000 EDOUARD,SONIA (321) 263-9384

521 CARLISLE AVE Carl Crutchfield Jordon Campbell

2020-02-24T20:00:00.000-06:00 2020-02-24T14:03:00.000-06:00 Completed

Turned on meter Read-2418780 JC

470 F02 4263238402

9731749553 Parrett,Ryan (321) 662-5511

582 CLEMSON DR Alisha Greer Jordon Campbell

2020-02-24T14:05:47.000-06:00 M-RECON

Turned on meter Read-123150 JC

470 F02 2595647467

4705723539 PARKER,ANTHONY (407) 462-1657

512 COLUMBIA AVE Jennifer Akers Jordon Campbell

2020-02-24T09:46:01.000-06:00 M-RECON

Anthony paid and someone is home if we can please reconnect. He can be reached at 407-462-1657. Thanks Jen

Myrna has paid and someone is home if we can please reconnect. She can be reached at 407-775-9238. Thanks Jen

2020-02-24T20:00:00.000-06:00 2020-02-24T12:58:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-02-24T19:00:00.000-06:00 2020-02-24T08:03:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 1242090. JSM

470 F02 2469497870

4281033647 SOLANO,IRSY (929) 474-4042

441 NOTRE DAME DR Batch System Jeff A Metheney

Turned meter off and hung door tag. Meter reading 237660. JSM

470 F02 6515331383

0126174741 HERNANDO,ISAMAR (407) 790-8066

493 TULANE DR Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

470 F02 5770785760

8666449644 Otero,Christine (407) 761-9324

586 TULANE DR Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T07:57:00.000-06:00 Completed

8848900014 Espinosa,Gloria (305) 330-0482

163 RONNIE DR Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T10:32:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading.1035500. JSM

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T09:15:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 1191040. JSM

470 F02 2182855446



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

470 F02 8196155221

8194210000 NHWAN,VAN TRAN (407) 733-9923

2731725869 Juste,Glaffira (407) 579-8569

581 LYNCHFIELD AVE Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T09:02:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 585050. JSM

512 COLUMBIA AVE Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T09:10:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading. 2418780 JSM

470 F02 0806725983

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T08:27:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 369960. JSM

470 F02 2593517718

4705723539 PARKER,ANTHONY (407) 462-1657

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T10:20:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 586080. JSM

470 F02 5970740087

5973210000 SANTANA,PREBISTERIO (407) 252-0699

323 TULANE DR Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T07:38:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 138660. JSM

470 F02 9681267775

9686310000 EDOUARD,SONIA (321) 263-9384

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T09:31:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 377960 JSM

470 F02 3667106833

4834300041 KELLY,CARMITA (321) 662-4139

565 TULANE DR Batch System Jeff A Metheney

2020-02-24T19:00:00.000-06:00 2020-02-24T08:52:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 99070. JSM

470 F02 2665542008

7834864371 Chambers, Sierra (813) 360-5839

631 CLEMSON DR Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Turned meter off and hung door tag. Meter reading 88290. JSM

470 F02 8163139605

5691817493 Chan Tack,Kera (407) 913-2550

429 CITADEL DR Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

175 RONNIE DR Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T10:27:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-02-24T19:00:00.000-06:00 2020-02-24T08:23:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 438590. JSM

470 F02 0081765645

Turned meter off and hung door tag. Meter reading 601340 JSM

470 F02 5032099474

5033210000 GEIERSBACH,ROBERT (407) 752-9312

447 TULANE DR Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

470 F02 7479111333

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

570 CARLISLE AVE Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T10:15:00.000-06:00 Completed

6944835051 Stephens,Veronica (407) 404-4399

440 CLEMSON DR Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T08:43:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading. 104080. JSM

521 CARLISLE AVE Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T08:47:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 166690. JSM

470 F02 1607930726



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:470 F02 9630966406

0870613586 Thomason,Eric (321) 439-6935

490 TRINITY AVE Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T08:31:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 951380. JSM

561 GEORGIA AVE Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T08:56:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 142810. JSM

470 F02 0967851749

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T10:08:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 1246910. JSM

470 F02 8725305419

3427066356 BERBESI,AIDA (407) 272-0069

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T07:52:00.000-06:00 Completed

Turned meter off and hung door tag. Meter reading 531640. JSM

470 F02 4266092332

9731749553 Parrett,Ryan (321) 662-5511

582 CLEMSON DR Batch System Jeff A Metheney

5481629225 MARTIN,RAISEL (813) 830-8062

572 TULANE DR Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T09:20:00.000-06:00 Completed

Turned off meter Hung tag Read-66380 JC

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T08:14:00.000-06:00 Completed

Turned off meter Hung tag Read-1328360 JC

470 F22 1084322147

2539920228 Gonzalez,Elizabeth (407) 312-2099

707 OAKLANDO DR Batch System Jordon Campbell

2020-02-24T19:00:00.000-06:00 2020-02-24T09:06:00.000-06:00 Completed

Turned off meter Hung tag Read-123150 JC

470 F22 2588172061

9490928962 Bell,Dominic (407) 431-1777

601 ENCINO WAY Batch System Jordon Campbell

2020-02-19T19:29:19.000-06:00 M-CUT

Turned meter off and hung door tag. Meter reading 290640. JSM

470 F22 7034950447

6672376104 Santiago,Ricky (407) 775-9238

670 ACAPULCA WAY Batch System Jordon Campbell

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2407756695 JIMENEZ,YAMILE (407) 492-9911

351 CLEMSON DR Batch System Jeff A Metheney

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T08:36:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-02-24T19:00:00.000-06:00 2020-02-24T09:01:00.000-06:00 Completed

Turned off meter Hung tag Read-179100 JC

Turned off meter Hung tag Read-685800 JC

470 F22 4037526200

2658116156 Stafford,Derek (407) 860-6855

682 DURANGO WAY Batch System Jordon Campbell

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

470 F22 3272368807

3959284684 main street renewal (512) 579-2212

671 CALIENTE WAY Batch System Jordon Campbell

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T08:43:00.000-06:00 Completed

9121505870 Melendez,Ariel (407) 639-9496

637 STANFORD DR Batch System Jordon Campbell

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T07:53:00.000-06:00 Completed

Turned off meter Hung tag Read-20980 JC

617 DUNN DR Batch System Jordon Campbell

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T08:02:00.000-06:00 Completed

Turned off meter Hung tag Read-1158090 JC

470 F02 2143097979

470 F02 2770928597

9812584589 GATHERS,HORACE (407) 810-3385



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5497510000 CRUZ,ROSA M (321) 215-5130

631 ENCINO WAY Batch System Jordon Campbell

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T08:20:00.000-06:00 Completed

Turned off meter Hung tag Read-735360 JC

612 ACAPULCA WAY Batch System Jordon Campbell

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T09:12:00.000-06:00 Completed

Turned off meter Hung tag Read-1661640 JC

470 F22 5494338827

2020-02-19T19:29:19.000-06:00 M-CUT

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T08:30:00.000-06:00 Completed

Turned off meter Hung tag Read-310440 JC

470 F22 0056026380

0059510000 MARCANO,MARGARITA

Severance:

2020-02-24T19:00:00.000-06:00 2020-02-24T09:50:00.000-06:00 Completed

Turned off meter Hung tag Read-1194840 JC

470 F22 4887227077

1987902588 CALDERON,EDWIN (321) 303-8732

795 HILLVIEW DR Batch System Jordon Campbell

470 F22 3354252805

2127752125 Chrzaszcz,Michele (321) 277-7509

740 FIESTA LN Batch System Jordon Campbell

2020-02-19T19:29:19.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2020-02-24T12:33:40.000-06:00 M-RECON

Pamela stated someone will be present 954-203-3373 Patricia

2020-02-24T00:00:00.000-06:00 2020-02-24T14:23:00.000-06:00 Completed

Nilda will be present please reconnect services for her (407) 949-7236, Patricia

2020-02-24T00:00:00.000-06:00 2020-02-24T13:56:00.000-06:00 Completed

Turned on meter Read-1191040 JC

470 F02 0802189430

2731725869 Juste,Glaffira (407) 579-8569

581 LYNCHFIELD AVE Patricia Askia Jordon Campbell

2020-02-24T18:00:00.000-06:00 2020-02-24T13:46:00.000-06:00 Completed

Turned on meter Read-601340 JC

470 F02 2535442075

2537310000 Perez,Nilda (407) 949-7236

499 CITADEL DR Patricia Askia Jordon Campbell

2020-02-24T10:53:49.000-06:00 M-RECON

Turned on meter Read-1242090 JC

470 F02 7471674779

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

570 CARLISLE AVE Janice Williams Jordon Campbell

2020-02-24T11:24:02.000-06:00 M-RECON

Please reconnect services for Chan @ 407-840-7825, thanks Janice Customer present

470 F02 6518575242

0126174741 HERNANDO,ISAMAR (407) 790-8066

493 TULANE DR Tina Richardson Jordon Campbell

2020-02-24T08:33:28.000-06:00 M-RECON

tag on door, Isamar can be reached at 407-790-8066...tina

2020-02-24T18:00:00.000-06:00 2020-02-24T13:29:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2020-02-19T20:00:00.000-06:00 2020-02-19T12:10:00.000-06:00 Completed

R-370770 Read meter. KEV

470 F22 9467079311

2977283111 SCHEUERMANN,HELGA (609) 513-3330

648 CALIENTE WAY Hayes Tiara Greg Liggons

2020-02-18T14:41:57.000-06:00 HIBILL

Cust complaining of high bill.. Please re-read meter and check for leaks.. Juan contact # 321-225-1211- Tiara

470 F22 0995933660

1610382373 MARTINEZ,VALERIE (407) 350-1912

642 ENCINO WAY Ann Graham Kevin Cooper

2020-02-19T11:34:45.000-06:00 M-READ

Please read for old customer and read for new customer. Thank you Ann cSR

2020-02-20T18:00:00.000-06:00 2020-02-20T13:16:00.000-06:00 Completed

5280146152 Putman,Howard (407) 456-4670

125 JAY DR Hayes Tiara Robert Callahan

2020-02-20T12:00:01.000-06:00 M-SIO Sewer Miscellaneous Complaint

Howard called to report sewer back up only in the kitchen sink and into the yard.. Howard contact # 407-456-4670- Tiara

2020-02-20T20:00:00.000-06:00 2020-02-20T14:50:00.000-06:00 Completed

I checked everything on our side and had no issues customer was only having a problem and their kitchen sink told them they would need to contact a plumber. Rc

642 ENCINO WAY Isabel Ceballos Greg Liggons

2020-02-20T15:48:10.000-06:00 M-READ

Read & turn on for new E-mailed waiver Valerie Martinez 407-350-1912 (customer says there is no water) Signed waiver in office

2020-02-21T18:00:00.000-06:00 2020-02-21T10:12:00.000-06:00 Completed

Meter on took read 370770 gl

470 F02 1459953740

Turned on meter Read-585050 JC

470 F22 0997689851

1610382373 MARTINEZ,VALERIE (407) 350-1912



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9144210000 WHEELER,RUTH (321) 277-2411

101 GERRY DR Patricia Askia Greg Liggons

2020-02-11T10:18:09.000-06:00 HIBILL

Ruth (321) 277-2411 disputing her waste water from her pool went into her yard not waste water and is disputing the charges of $148 on 02/05/20 , she states she is should not 

be paying for those gallons Patricia

101 GERRY DR Reginald Jerome Greg Liggons

2020-02-12T13:07:12.000-06:00 M-REREAD

Please re read the meter and check for leaks. The customer Ruth Wheeler at 321-277-2411 said that when the tech last came out & read the meter that her washing machine 

was running.Can you verify with everything off.Thanks,REggie

2020-02-13T20:00:00.000-06:00 2020-02-13T08:43:00.000-06:00 Completed

Talked too customer no leaks at time of reading 708930 gl

470 F02 9148858111

2020-02-17T12:45:28.000-06:00 M-SIO High or Low Pressure in the Water

Low pressure issues, in faucets, toilets, washing machine, etc, states since neighbors been making repairs on their pipes , Peter Madera , Ph# 407-923-3294- Kelly

2020-02-17T20:00:00.000-06:00 2020-02-17T14:16:00.000-06:00 Completed

Customer had issue with water softener Read-686630 JC

470 F02 9145743049

9144210000 WHEELER,RUTH (321) 277-2411

Angela, came in office complained about her neighbor meter box need to be replace - Customer concerned about her grand-daughter foot being caught in between the cracks. 

Can we please have it replaced - Customer contact Angela at 407-227-1073 - carl

2020-02-19T20:00:00.000-06:00 2020-02-19T12:01:00.000-06:00 Completed

Box has been replaced it was an old concrete box there concrete needs to be filled back in box an lid is new theres is nothing I can do bout this gl

470 F02 3612002089

2272093419 MADERA,PETER (407) 923-3294

487 TULANE DR Kelly Hagan Jordon Campbell

Talked to customer she has a leak dial spinning read 861710

470 F22 1750409778

1758510000 VALAZQUEZ,JOSE M (407) 227-1073

619 CALIENTE WAY Carl Crutchfield Greg Liggons

2020-02-18T09:37:31.000-06:00 MTRBBOX



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2020-01-31T19:00:58.000-06:00 M-EXCHNG

PLEASE PROVIDE READ FOR BILLING. THANK YOU,ANN

2020-02-10T00:00:00.000-06:00 2020-02-10T10:39:00.000-06:00 Completed

Reread meter for billing read 350 gl

470 F02 8732077087

0515879524 REYES,CARMEN (407) 274-7583

112 JAY DR Batch System Jordon Campbell

2020-02-12T18:00:00.000-06:00 2020-02-12T10:30:00.000-06:00 Completed

Final read leave on read 566130 gl

470 F22 1592769994

1943823749 Collazo Cruz,Edward (407) 300-7540

637 ENCINO WAY Ann Raponi Greg Liggons

2020-02-07T15:54:19.000-06:00 M-NOREAD

Start read turned on read 722380 gl

470 F02 0145854055

7761068435 JARRELL,JAMES (407) 733-9741

510 GEORGIA AVE Kelly Hagan Greg Liggons

2020-02-11T12:35:19.000-06:00 M-READ

Take Final read and leave on for new customer, James Jarrell , ph# 407-733-9741 -Kelly

470 F22 9821956108

4162818706 PRESUTTO,CHRISTINA (440) 525-3155

682 ACAPULCA WAY Hayes Tiara Greg Liggons

2020-02-11T10:39:07.000-06:00 M-ON

Please take start read and turn on meter.. recvd waiver ... Jose contact # 407-227-9924- TiaraAcctAlert:

2020-02-12T18:00:00.000-06:00 2020-02-12T10:19:00.000-06:00 Completed

2020-02-12T20:00:00.000-06:00 2020-02-12T10:46:00.000-06:00 Completed

Customer has a leak dial was spinning tagged door read 708770 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read meter for billing R:3252300. Rc

470 F02 6007730049

6352459012 Hiraldo,Susanne (407) 595-5889

176 RONNIE DR Kelly Hagan Kevin Cooper

2020-02-05T09:33:41.000-06:00 M-ON

470 F02 4091131020

4092600000 RIVER RIDGE COMMUNITY ASSOC (407) 682-3443

RIV RG WEATHERSFIELD AVE Shelia Meacham Robert Callahan

2020-02-06T14:41:04.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2020-02-07T00:00:00.000-06:00 2020-02-07T13:55:00.000-06:00 Completed

1199393885 Cruz,Ernesto (407) 533-1306

379 CLEMSON DR Shelia Meacham Greg Liggons

2020-02-06T15:34:30.000-06:00 M-REREAD

Read is out of line, lower than last read. Provide correct read. Thanks Shelia

2020-02-07T18:00:00.000-06:00 2020-02-07T08:12:00.000-06:00 Completed

Reread meter for billing read 317650 gl

627 CALIENTE WAY Batch System Jordon Campbell

2020-01-31T19:00:58.000-06:00 MTRBBOX

2020-02-07T19:00:00.000-06:00 2020-02-03T13:27:00.000-06:00 Completed

MR ID: 439703975657, MR REMARK: BB Replaced broken meter box JC

470 F02 9681081831

2020-02-07T19:00:00.000-06:00 2020-02-03T10:18:00.000-06:00 Completed

MR ID: 873765123057, MR REMARK: GL Exchanged meter Old meter-98736742 Old read-1659770 New meter-19386483 New read-10 JC

470 F22 6852108304

1173698117 Wilson,Jessica N (407) 680-8081



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1196310000 TOPPIN,CHARLES (407) 774-0995

471 CLEMSON DR Carl Crutchfield Greg Liggons

2020-02-03T13:20:18.000-06:00 M-REREAD

595 CLEMSON DR Roslyn Lide-Miller Jordon Campbell

2020-01-14T13:57:19.000-06:00 M-READ

Take final read and leave on for new. Michelle Stephan 407-701-1634...Roslyn

2020-02-05T18:00:00.000-06:00 2020-02-05T09:02:00.000-06:00 Completed

Took final read Left on for new customer Read-754230 JC

470 F02 1193405549

2020-02-05T07:12:28.000-06:00 M-RECON

Lortoya paid and tag is on the door if we can please reconnect. She can be reached at 407-496-0823. Thanks Jen

2020-02-05T20:00:00.000-06:00 2020-02-05T08:34:00.000-06:00 Completed

Turned on meter Read-188090 JC

470 F02 7655720697

9490847452 Flowers,Ashley (407) 807-3048

Customer requesting to have the meter box and valve located. Please contact customer prior to coming out. Peter can be reached at 407-923-3294

2020-02-05T20:00:00.000-06:00 2020-02-05T08:52:00.000-06:00 Completed

Showed customer where the meter box and valve is JC

470 F02 4011454991

4788453302 CORBETT,LORTOYA (407) 496-0823

605 LASALLE DR Jennifer Akers Jordon Campbell

2020-02-06T18:00:00.000-06:00 2020-02-06T07:59:00.000-06:00 Completed

R-999360 Turned on meter for the new customer, meter was not running when I left. KEV

470 F02 3616832967

2272093419 MADERA,PETER (407) 923-3294

487 TULANE DR Zakia Bouldin Jordon Campbell

2020-02-04T12:56:54.000-06:00 LOCTE LN

Turn on for new customer. Waiver on File , Karine Newborn, Ph# 917-855-6064-thanks, KellyAcctAlert:



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-02-03T19:00:00.000-06:00 2020-02-03T13:28:00.000-06:00 Completed

MR ID: 675857772632, MR REMARK: MI Hung door tag letting customer they need to move truck located over meter. JSM

470 F22 6897983794

6897510000 MARTINEZ,JUAN (407) 724-1530

649 ENCINO WAY Batch System Jeff A Metheney

2020-02-03T19:00:00.000-06:00 2020-02-03T13:19:00.000-06:00 Completed

MR ID: 178018966285, MR REMARK: MI Took meter reading. Mtr. R-22190. JSM

470 F02 1714295436

2604918689 JORDAN,MARC (407) 574-0532

339 NOTRE DAME DR Batch System Jeff A Metheney

2020-01-31T19:00:58.000-06:00 M-WARN

Tagged and turned off for billing read 999350 gl

470 F02 8762401639

8764210000 TORRES,MILDRED (407) 404-0115

446 NOTRE DAME DR Batch System Jeff A Metheney

2020-01-31T19:00:58.000-06:00 M-REREAD

470 F02 6001049468

6352459012 Hiraldo,Susanne (407) 595-5889

176 RONNIE DR Stephanie Muniz Greg Liggons

2020-01-28T14:37:23.000-06:00 M-OFF

Please take final reading turn off lock and tag for new to apply-Stephanie

2020-02-04T18:00:00.000-06:00 2020-02-04T12:38:00.000-06:00 Completed

Charles, advised had a leak on the premise fixed. Can we please reread meter and verify there are no leaks - Carl

2020-02-04T20:00:00.000-06:00 2020-02-04T11:51:00.000-06:00 Completed

Reread meter no leaks at time of reading 260960 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reread meter no leaks at time of reading 1160830 gl

470 F22 9625167871

1630710729 BORBA,MIGUEL (407) 202-0217

741 HILLVIEW DR Vincent Hicks Greg Liggons

470 F02 8330663969

2311743241 NICHOLS,HUNTER WADE (904) 719-1726

158 JAY DR Carl Crutchfield Greg Liggons

2020-01-29T12:13:57.000-06:00 M-REREAD

Customer fixed leak , can we reread meter and verify no leaks - Carl

2020-01-30T20:00:00.000-06:00 2020-01-30T13:31:00.000-06:00 Completed

9497198920 ZARACHO,CHRISTIAN (407) 497-6115

479 TULANE DR Isabel Ceballos Kevin Cooper

2020-01-31T14:10:22.000-06:00 M-SIO Clogged Sewer

Customer says he has sewer backing up in the garage, please check this out and advise customer. Customer will be there. Christian Zaracho 407-497-6115

2020-01-31T20:00:00.000-06:00 2020-01-31T14:44:00.000-06:00 Completed

Checked manhole up and downstream and everything was clear and flowing. Spoke to customer and he stated the it was his laundry drain pipe that was overflowing when 

machine was running. Everything else is flowing and draining fine including showers and toilets. I informed him that it was just the laundry drain that was clogged and it seemed 

621 LASALLE DR Stephanie Muniz Jeff A Metheney

2020-01-31T09:05:41.000-06:00 M-OFF

Please take final reading turn off lock and tag for new to apply-Stephanie

2020-02-03T18:00:00.000-06:00 2020-02-03T10:38:00.000-06:00 Completed

Turned meter off and hung door tag. Mtr. R-241440. JSM

470 F02 6569146258

2020-01-31T19:00:58.000-06:00 M-WARN

2020-02-03T19:00:00.000-06:00 2020-02-03T13:55:00.000-06:00 Completed

MR ID: 154985115205, MR REMARK: LK Hung door tag. Found meter indicating a leak on customer's side. Mtr. R-585790. Meter indicating about 1/2 gpm leak. JSM

470 F02 3808396966

3622339579 Vellon,Dayane (407) 692-4551



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7387510000 WILLIAMS,CHARLES J (407) 701-7078

373 CLEMSON DR Kelly Hagan John Allman

2020-01-29T09:23:37.000-06:00 M-SIO Water Miscellaneous Complaint

Main valve, at Meter , needs to be replaced, Tonya Shamsid-Deen , Ph# 770-310-6645, confirmed per UI service dept,as Home Depot and Roto Rooter, could not get service 

off, due to Valve - Please replace/repair valve, as regular person cannot Main to turn off, as valve will not turn easily - Kelly

2020-01-29T20:00:00.000-06:00 2020-01-29T12:44:00.000-06:00 Completed

Exercised curb stop works fine rd 436600

470 F22 7380903678

2020-01-28T07:55:37.000-06:00 M-READ

Please read meter and leave on for new customer. Leave signed tag on door. Point of contact is Stacey at 407-443-6857. Thank you - Jerry,CS

2020-01-29T20:00:00.000-06:00 2020-01-29T09:02:00.000-06:00 Completed

Final read leave on for new read 381260 gl

470 F02 0680870541

8874486873 SHAMSID-DEEN,TONYA (770) 310-6645

2020-01-30T08:30:00.000-06:00 2020-01-30T09:33:00.000-06:00 Completed

Found meter to have a very slow leak. Less than 1/4 gpm. Made contact with customer and left meter on per customer. Mtr. R-490290. JSM

470 F22 3365885846

0365009104 Trowbridge,Stacey S (407) 443-6857

641 CALIENTE WAY Jerry Lazarre Greg Liggons

2020-01-30T20:00:00.000-06:00 2020-01-30T13:16:00.000-06:00 Completed

Tagged door for returned mail gl

470 F02 8866213937

8088582384 AUGUSTE,ESTHER (407) 619-1266

143 RONNIE DR Lucity User Jeff A Metheney

2020-01-30T08:36:40.000-06:00 M-SIO General Investigation

2020-01-29T08:39:11.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Take final read and lock meter. Tag door for new to apply...Ashley 407-497-8991.>Thank you..Alisha CR

2020-01-28T20:00:00.000-06:00 2020-01-28T14:28:00.000-06:00 Completed

Turned off tagged door R:703890 Rc

470 F02 4014766148

4788453302 CORBETT,LORTOYA (407) 496-0823

2020-01-28T20:00:00.000-06:00 2020-01-28T14:30:00.000-06:00 Completed

Turned on no leaks. R:352700. Rc

470 F02 4957230657

6502151466 MOLINA,CARMEN (321) 987-0890

361 WEATHERSFIELD AVE Alisha Greer Robert Callahan

2020-01-27T09:27:04.000-06:00 M-READ

Meter off tagged door for new read 708620 gl

470 F02 4069895162

0557966631 CARTER,KENNETH (407) 448-1908

355 WEATHERSFIELD AVE Reginald Jerome Robert Callahan

2020-01-27T07:24:33.000-06:00 M-ON

Turn on service for new customer.** Kenneth Carter at 407-448-1908.Thanks,REggieI saved the waiver in efile.

470 F02 4170250993

2598632729 RODRIGUEZ,TATIANA (321) 527-8254

540 CLEMSON DR Lisa August Greg Liggons

2020-01-28T09:56:51.000-06:00 VACANCY

Please be sure meter is off and tag for new to supply for service.. thank you, Lisa

2020-01-29T00:00:00.000-06:00 2020-01-29T09:17:00.000-06:00 Completed

700 OAKLANDO DR Amber Melendez Robert Callahan

2020-01-27T15:05:34.000-06:00 M-SIO Water Miscellaneous Complaint

Charles J. Williams at 407-292-4567 called to ask if he could have a new sewer line installed.He already dug up the ground.He said that he cant use pvc piping on the 

greenburg pipes whichis a black tar based pipe. I explained that he could contact a plumber but he needs a couple questions answered about where it ties in at. Please call him 

2020-01-29T20:00:00.000-06:00 2020-01-29T14:21:00.000-06:00 Completed

camera customers sewer line and marked where his connection is. let him know that it was on his side and he was responsible for making the repairs. Rc



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Start read turned on read 282660 gl

470 F22 3093208906

470 F22 3702479119

6010379244 Nixon,Tucker (407) 431-7567

673 ENCINO WAY Shanika Wright Greg Liggons

2020-01-24T07:14:47.000-06:00 M-ON

Please turn on for new customer Tucker Nixon 407-431-7567. Customer present. SWAcctAlert:

2020-01-27T18:00:00.000-06:00 2020-01-27T10:11:00.000-06:00 Completed

1130670085 Wasden,James (407) 810-0375

613 ACAPULCA WAY Sandra Soto Greg Liggons

2020-01-27T10:52:21.000-06:00 M-RECON

Reconnect service for James # 407-619-3915 someone 18 or older to be present, Thank you, Sandra

2020-01-27T20:00:00.000-06:00 2020-01-27T12:07:00.000-06:00 Completed

Turned on meter read 40950 gl

723 HILLVIEW DR Glenda Thompson Greg Liggons

2020-01-27T06:41:05.000-06:00 M-ON

Please turn on and get read. Customer present. Thanks, GT

2020-01-27T20:00:00.000-06:00 2020-01-27T10:13:00.000-06:00 Completed

Start read turned on read 282350 gl

470 F22 0154402527

2020-01-27T19:28:16.000-06:00 M-CUT

Severance:

2020-01-28T19:00:00.000-06:00 2020-01-28T09:04:00.000-06:00 Completed

Turned off and tagged door R:187120. Rc

470 F22 1221161362

4665024034 Joseph,Steve F (407) 821-4256

605 LASALLE DR Batch System Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

447 TULANE DR Patricia Askia Jordon Campbell

2020-01-23T09:14:42.000-06:00 M-RECON

Robert will sign door tag, and he will be home, Please reconnect services. Contact info (407) 752-9312, 447 TULANE DR, ALTAMONTE SPG, FL, 32714,Patricia

2020-01-23T20:00:00.000-06:00 2020-01-23T10:21:00.000-06:00 Completed

Turned on meter Read-432050 JC

470 F22 9085371704

2020-01-23T11:46:19.000-06:00 M-RECON

Maria will be present please connects services for her contact #(407) 821-5031,Vefified payment via Amscot paid past due and reconnect she signed door tag too Patricia

2020-01-23T20:00:00.000-06:00 2020-01-23T13:22:00.000-06:00 Completed

Turned on meter Read-788330 JC

470 F02 5038166530

5033210000 GEIERSBACH,ROBERT (407) 752-9312

Please reconnect for Mirella, tag on door and signed , if necessary she can be reached at (407) 967-2399- StephanieAcctAlert:

2020-01-24T18:00:00.000-06:00 2020-01-24T12:48:00.000-06:00 Completed

Turned on meter Read-1444990 JC

470 F22 9919105175

3643491090 Hernandez,Maria Eugenia (407) 821-5031

638 BARBUDA WAY Patricia Askia Jordon Campbell

2020-01-24T20:00:00.000-06:00 2020-01-24T08:17:00.000-06:00 Completed

Turned on meter Read-309470 JC

470 F22 9081920488

2947993427 Perez,Ida Mirella (407) 967-2399

745 HILLVIEW DR Stephanie Muniz Jordon Campbell

2020-01-24T11:48:28.000-06:00 M-RECON

3262570845 BOOTH,MELISSA (407) 369-0352

794 HILLVIEW DR Sabrena Cooper Jordon Campbell

2020-01-23T15:23:48.000-06:00 M-RECON

Please reconnect service. Tag on Door. If needed Melissa can be reached at 407 369 0352 SNC



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T08:18:00.000-06:00 Completed

Turned off meter Hung tag Read-1762560 JC

2020-01-23T19:00:00.000-06:00 2020-01-23T08:45:00.000-06:00 Completed

Turned off meter Hung tag Read-788320 JC

470 F22 0795520009

0797510000 CRUZ,TOMAS (407) 219-2084

636 ENCINO WAY Batch System Jordon Campbell

2020-01-22T19:26:25.000-06:00 M-CUT

Turned off meter Hung tag Read-40950 JC

470 F22 9912645176

3643491090 Hernandez,Maria Eugenia (407) 821-5031

638 BARBUDA WAY Batch System Jordon Campbell

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

470 F22 0155312024

1130670085 Wasden,James (407) 810-0375

613 ACAPULCA WAY Batch System Jordon Campbell

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T09:11:00.000-06:00 Completed

2947993427 Perez,Ida Mirella (407) 967-2399

745 HILLVIEW DR Batch System Jordon Campbell

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T08:56:00.000-06:00 Completed

Turned off meter Hung tag Read-1444220 JC



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned off meter Hung tag Read-80440 JC

470 F22 4418567299

4810379019 PRESLEY,CHRISTIAN (610) 955-2157

697 ENCINO WAY Batch System Jordon Campbell

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T08:27:00.000-06:00 Completed

1173698117 Wilson,Jessica N (407) 680-8081

627 CALIENTE WAY Batch System Jordon Campbell

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T08:36:00.000-06:00 Completed

Turned off meter Hung tag Read-288240 JC

601 ENCINO WAY Batch System Jordon Campbell

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T09:29:00.000-06:00 Completed

Turned off meter Hung tag Read-1325650 JC

470 F22 6856164349

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T08:07:00.000-06:00 Completed

Meter was already turned off Read-501790 JC

470 F22 2585556654

9490928962 Bell,Dominic (407) 431-1777

470 F22 9281853046

9287510000 COLON,CARMEN

706 OAKLANDO DR Batch System Jordon Campbell



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

492 CLEMSON DR Stephanie Muniz Greg Liggons

2020-01-21T07:49:28.000-06:00 M-ON

Please turn on for new Jamorie , waiver on file , if necessary she can be reached at (407) 536-3933- Stephanie

2020-01-22T18:00:00.000-06:00 2020-01-22T11:00:00.000-06:00 Completed

Meter on took start read for new read 165740 gl

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T09:20:00.000-06:00 Completed

Turned off meter Hung tag Read-1313320 JC

470 F02 0499239324

6258795450 Hughes,Jamorie A (321) 417-8081

Severance:

2020-01-23T19:00:00.000-06:00 2020-01-23T09:02:00.000-06:00 Completed

Turned off meter Hung tag Read-309460 JC

470 F22 6809577248

2980053232 DAVILA,OSCAR ALBERTO (407) 369-0170

679 ENCINO WAY Batch System Jordon Campbell

2020-01-23T19:00:00.000-06:00 2020-01-23T07:14:00.000-06:00 Completed

Turned off meter Hung tag Read-432040 JC

470 F22 3097789240

3262570845 BOOTH,MELISSA (407) 369-0352

794 HILLVIEW DR Batch System Jordon Campbell

2020-01-22T19:26:25.000-06:00 M-CUT

470 F02 5035990244

5033210000 GEIERSBACH,ROBERT (407) 752-9312

447 TULANE DR Batch System Jordon Campbell

2020-01-22T19:26:25.000-06:00 M-CUT

Severance:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reconnect for Dylan waiver on file, if necessary he can be reached at (407) 448-0116- Stephanie

2020-01-21T18:00:00.000-06:00 2020-01-21T15:48:00.000-06:00 Completed

2020-01-21T19:00:00.000-06:00 2020-01-21T09:13:00.000-06:00 Completed

Tagged and turned off for billing read 1980 gl

470 F02 8942861191

1284421383 BACSKOCKY,DYLAN (407) 448-0116

536 NOTRE DAME DR Stephanie Muniz Jeff A Metheney

2020-01-21T15:19:19.000-06:00 M-RECON

Water running in the house turned back off tagged door read 559070 gl

470 F02 6331635549

3718206814 LEBRUN,JUNIOR (407) 536-1765

523 COLUMBIA AVE Batch System Greg Liggons

2020-01-20T19:28:48.000-06:00 M-CUT

Severance:

470 F02 0144570474

7761068435 JARRELL,JAMES (407) 733-9741

510 GEORGIA AVE Patricia Askia Greg Liggons

2020-01-21T11:35:10.000-06:00 M-RECON

Please reconnect services for Maria (512) 579-2212, 510 GEORGIA AVE, ALTAMONTE SPG, FL, Patricia

2020-01-21T20:00:00.000-06:00 2020-01-21T12:52:00.000-06:00 Completed

4802903757 ESPINEL,LUIS (239) 898-7221

507 NOTRE DAME DR Kelly Hagan Greg Liggons

2020-01-17T15:21:50.000-06:00 M-RECON

Pick up Tag and reconnect service, Luis Espinel , ph#239-898-7221 - thanks, Kelly

2020-01-21T20:00:00.000-06:00 2020-01-21T09:21:00.000-06:00 Completed

Water was already on no tag read 1743010 gl

470 F02 6220057203



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

470 F02 3555506513

3555210000 LAGALLE,KATHY (407) 463-6704

121 JAY DR Isabel Ceballos Jordon Campbell

2020-01-17T10:36:09.000-06:00 M-RECON

Paid, turn on Signed tag in office Kathy Lagalle 407-463-6704

2020-01-17T20:00:00.000-06:00 2020-01-17T13:02:00.000-06:00 Completed

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

570 CARLISLE AVE Amber Melendez Jordon Campbell

2020-01-17T09:15:12.000-06:00 M-RECON

Please reconnect, customer home.

2020-01-17T20:00:00.000-06:00 2020-01-17T09:45:00.000-06:00 Completed

Turned on meter Read-569280 JC

116 RONNIE DR Sandra Soto Jeff A Metheney

2020-01-16T15:21:01.000-06:00 M-RECON

Pick up tag and reconnect service for Angel # 203-434-5548, please, Thank you, Sandra

2020-01-17T20:00:00.000-06:00 2020-01-16T16:07:00.000-06:00 Completed

Recommend service and collected door tag. Mtr. R-370240. JSM

470 F02 7477900359

2020-01-16T12:39:06.000-06:00 INSMTRSP

Customer/ Over Merino states there is no meter it's a box locked, he claims there is meter even though we show a meter on the system? Customer is present please unlock and 

turn on meter.(407) 223-8785, 2028501509, 637 ENCINO WAY, ALTAMONTE SPG, FL, Patricia

2020-01-17T20:00:00.000-06:00 2020-01-17T06:52:00.000-06:00 Completed

Meter was pulled last year due to non payment and usage. We will install a new meter and turn on. Matt Exchanged meter Old meter-08301335 Old read-482220 New meter-

19270242 New read-10 JC

470 F02 3754283534

1368573129 CASALS-GRACIA,RAQUEL (787) 365-6420

Reconnected service and took meter reading. Mtr. R-2057650. JSM

470 F22 1595086423

1943823749 Collazo Cruz,Edward (407) 300-7540

637 ENCINO WAY Patricia Askia Jordon Campbell



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

446 CLEMSON DR Reginald Jerome Jordon Campbell

2020-01-16T14:22:56.000-06:00 M-RECON

Reconnect the customers service today.The tag wil be on the door.Jaclyn Bowman at 407-920-0311.Thanks,REggie

2020-01-16T13:08:53.000-06:00 M-RECON

Lara has paid and will be home if we can please reconnect. She can be reached at 407-516-8473. Thanks Jen

2020-01-16T20:00:00.000-06:00 2020-01-16T13:32:00.000-06:00 Completed

Turned on meter Read-1268130 JC

470 F02 1404883084

9454390523 BOWMAN,JACLYN (407) 920-0311

Please turn on for new Rosanna, she will be home, if necessary she can be reached at (423) 316-2695, please call her before arriving she will be home after 2pm- 

StephanieAcctAlert:

2020-01-17T18:00:00.000-06:00 2020-01-17T08:08:00.000-06:00 Completed

Turned on meter Took start read Read-288770 JC

470 F02 3156502075

7595809547 FULLER,LARA (407) 516-8473

524 NOTRE DAME DR Jennifer Akers Jordon Campbell

2020-01-17T20:00:00.000-06:00 2020-01-16T00:00:00.000-06:00 Completed

Recommend service. Mtr.R-98580. JSM

470 F22 2565962614

2175918497 Reynoso,Rosanna (423) 316-2695

752 OAKLANDO DR Stephanie Muniz Jordon Campbell

2020-01-16T14:23:35.000-06:00 M-ON

Turned on meter Read-625050 JC

470 F02 5981086447

3814384932 Panora,Luis (407) 579-9919

321 TRINITY AVE Roslyn Lide-Miller

2020-01-16T15:10:16.000-06:00 M-RECON

Please reconnect service, customer present. Felicia Embry 407-914-0410....Roslyn



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reconnect service, customer present. Ricardo Cisneros 585-694-0202...Roslyn

2020-01-16T20:00:00.000-06:00 2020-01-16T13:27:00.000-06:00 Completed

Turned on meter Read-159160 JC

470 F02 7628294393

9130611618 CISNEROS,RICARDO (407) 280-1325

178 JAY DR Roslyn Lide-Miller Jordon Campbell

2020-01-16T11:56:04.000-06:00 M-RECON

Turned on meter Read-1234260 JC

470 F02 4604181821

9682717424 STAMPER,SHAKAKAN (321) 439-8491

629 LASALLE DR Amber Melendez Jordon Campbell

2020-01-16T12:21:30.000-06:00 M-RECON

Please reconnect, pick up door tag. Shakakan 321-439-8491 thanks, Amber

470 F02 4263367083

9731749553 Parrett,Ryan (321) 662-5511

582 CLEMSON DR Jennifer Akers Jordon Campbell

2020-01-16T08:15:59.000-06:00 M-RECON

Ryan has paid and someone is home if we can please reconnect. He can be reached at 321-662-5511. Thanks Jen

2020-01-16T20:00:00.000-06:00 2020-01-16T10:45:00.000-06:00 Completed

9812584589 GATHERS,HORACE (407) 810-3385

617 DUNN DR Reginald Jerome Jordon Campbell

2020-01-16T14:48:22.000-06:00 M-RECON

Reconnect the customers service today.The customer will be home.Horace gathers at 407-810-3385.Thsanks,REggie

2020-01-16T20:00:00.000-06:00 2020-01-16T14:55:00.000-06:00 Completed

Turned on meter Read-1144310 JC

2020-01-16T20:00:00.000-06:00 2020-01-16T14:41:00.000-06:00 Completed

Turned on meter Read-983330 JC

470 F02 2773204697



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

470 F02 7624869406

9130611618 CISNEROS,RICARDO (407) 280-1325

178 JAY DR Batch System Jordon Campbell

2020-01-15T19:25:48.000-06:00 M-CUT

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

570 CARLISLE AVE Batch System Jordon Campbell

2020-01-15T19:25:48.000-06:00 M-CUT

Severance:

2020-01-16T19:00:00.000-06:00 2020-01-16T11:06:00.000-06:00 Completed

Turned off meter Hung tag Read-569270 JC

316 CLEMSON DR Batch System Jordon Campbell

2020-01-15T19:25:48.000-06:00 M-CUT

Severance:

2020-01-16T19:00:00.000-06:00 2020-01-16T08:19:00.000-06:00 Completed

Turned off meter Hung tag Read-1764440 JC

470 F02 7475189938

2020-01-16T11:56:04.000-06:00 M-RECON

Please reconnect service, customer present. Ricardo Cisneros 585-694-0202...Roslyn

2020-01-16T20:00:00.000-06:00 2020-01-16T13:56:00.000-06:00 Completed

Turned on meter Read-1268260 JC

470 F02 7922632329

5708021698 SPADE,VICTORIA L (321) 277-7306

2020-01-16T20:00:00.000-06:00 2020-01-16T13:56:00.000-06:00 Completed

Turned on meter Read-1268260 JC

470 F02 7628294393

6212572726 ESTEVEZ,DAVID (321) 356-4622

178 JAY DR Roslyn Lide-Miller Jordon Campbell



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

551 AUBURN AVE Batch System Jordon Campbell

2020-01-15T19:25:48.000-06:00 M-CUT

2020-01-15T19:25:48.000-06:00 M-CUT

Severance:

2020-01-16T19:00:00.000-06:00 2020-01-16T07:36:00.000-06:00 Completed

Turned off meter Hung tag Read-1234250 JC

470 F02 1997145181

2997937570 Vizcaino,Eliany (321) 278-1058

Severance:

2020-01-16T19:00:00.000-06:00 2020-01-16T11:01:00.000-06:00 Completed

Turned off meter Hung tag Read-1117850 JC

470 F02 4262028927

9731749553 Parrett,Ryan (321) 662-5511

582 CLEMSON DR Batch System Jordon Campbell

2020-01-16T19:00:00.000-06:00 2020-01-16T10:20:00.000-06:00 Completed

Turned off meter Hung tag Read-1268250 JC

470 F02 1269971979

8042641139 ENRIQUEZ,ESTELA (786) 340-2431

365 TULANE DR Batch System Jordon Campbell

2020-01-15T19:25:48.000-06:00 M-CUT

Turned off meter Hung tag Read-1268250 JC

470 F02 7624869406

6212572726 ESTEVEZ,DAVID (321) 356-4622

178 JAY DR Batch System Jordon Campbell

2020-01-15T19:25:48.000-06:00 M-CUT

Severance:

Severance:

2020-01-16T19:00:00.000-06:00 2020-01-16T10:20:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-01-16T19:00:00.000-06:00 2020-01-16T10:30:00.000-06:00 Completed

Turned off meter Hung tag Read-370230 JC

470 F02 1403078011

9454390523 BOWMAN,JACLYN (407) 920-0311

446 CLEMSON DR Batch System Jordon Campbell

Turned off meter Hung tag Read-1144300 JC

470 F02 3754608286

1368573129 CASALS-GRACIA,RAQUEL (787) 365-6420

116 RONNIE DR Batch System Jordon Campbell

2020-01-15T19:25:48.000-06:00 M-CUT

Severance:

470 F02 2772723666

9812584589 GATHERS,HORACE (407) 810-3385

617 DUNN DR Batch System Jordon Campbell

2020-01-15T19:25:48.000-06:00 M-CUT

Severance:

2020-01-16T19:00:00.000-06:00 2020-01-16T07:17:00.000-06:00 Completed

3814384932 Panora,Luis (407) 579-9919

321 TRINITY AVE Batch System Jordon Campbell

2020-01-15T19:25:48.000-06:00 M-CUT

Severance:

2020-01-16T19:00:00.000-06:00 2020-01-16T08:25:00.000-06:00 Completed

Turned off meter Hung tag Read-98580 JC

Severance:

2020-01-16T19:00:00.000-06:00 2020-01-16T10:01:00.000-06:00 Completed

Turned off meter Hung tag Read-198920 JC

470 F02 5987680326



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

470 F02 4796774964

8249793948 SANTOS,LUIS (407) 460-7588

513 CLEMSON DR Batch System Jordon Campbell

3555210000 LAGALLE,KATHY (407) 463-6704

121 JAY DR Batch System Jordon Campbell

2020-01-15T19:25:48.000-06:00 M-CUT

Severance:

2020-01-16T19:00:00.000-06:00 2020-01-16T10:34:00.000-06:00 Completed

Turned off meter Hung tag Read-625050 JC

524 NOTRE DAME DR Batch System Jordon Campbell

2020-01-15T19:25:48.000-06:00 M-CUT

Severance:

2020-01-16T19:00:00.000-06:00 2020-01-16T09:20:00.000-06:00 Completed

Turned off meter Hung tag Read-1268120 JC

470 F02 3559255979

2020-01-15T19:25:48.000-06:00 M-CUT

Severance:

2020-01-16T19:00:00.000-06:00 2020-01-16T09:14:00.000-06:00 Completed

Turned off meter Hung tag Read-2056850 JC

470 F02 3159200060

7595809547 FULLER,LARA (407) 516-8473

Severance:

2020-01-16T19:00:00.000-06:00 2020-01-16T07:59:00.000-06:00 Completed

Turned off meter Hung tag Read-983320 JC

470 F02 8947128565

1284421383 BACSKOCKY,DYLAN (407) 448-0116

536 NOTRE DAME DR Batch System Jordon Campbell

2020-01-15T19:25:48.000-06:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-01-15T19:25:48.000-06:00 M-CUT

Severance:

2020-01-16T19:00:00.000-06:00 2020-01-16T09:34:00.000-06:00 Completed

Turned off meter Hung tag Read-159150 JC

470 F02 7708611060

7251973137 Alcantara,Niscaury (407) 272-2445

Severance:

2020-01-16T19:00:00.000-06:00 2020-01-16T09:26:00.000-06:00 Completed

Turned off meter Hung tag Read-1742680 JC

470 F02 4608980503

9682717424 STAMPER,SHAKAKAN (321) 439-8491

629 LASALLE DR Batch System Jordon Campbell

2020-01-16T19:00:00.000-06:00 2020-01-16T08:50:00.000-06:00 Completed

Turned off meter Hung tag Read-228720 JC

470 F02 6222006181

4802903757 ESPINEL,LUIS (239) 898-7221

507 NOTRE DAME DR Batch System Jordon Campbell

2020-01-15T19:25:48.000-06:00 M-CUT

Turned off meter Hung tag Read-56140 JC

470 F02 5770130476

8666449644 Otero,Christine (407) 761-9324

586 TULANE DR Batch System Jordon Campbell

2020-01-15T19:25:48.000-06:00 M-CUT

Severance:

2020-01-15T19:25:48.000-06:00 M-CUT

Severance:

2020-01-16T19:00:00.000-06:00 2020-01-16T07:43:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-01-16T13:00:00.000-06:00 2020-01-16T13:57:00.000-06:00 Completed

Turned on meter Read-1117860 JC

470 F22 3801393556

5097899220 ROMERO,BEATRIZ (407) 410-7092

Turned on meter Read-228730 JC

470 F02 1261477337

8042641139 ENRIQUEZ,ESTELA (786) 340-2431

365 TULANE DR Stephanie Muniz Jordon Campbell

2020-01-16T12:25:22.000-06:00 M-RECON

Please reconnect for Estela, tag on door, if necessary she can be reached at (407) 274-6299- Stephanie

470 F02 5776947881

8666449644 Otero,Christine (407) 761-9324

586 TULANE DR Alisha Greer Jordon Campbell

2020-01-16T11:10:14.000-06:00 M-RECON

Christine 407-761-9324 Please reconnect services..TAG ON DOOR..Thank you..Alisha CR

2020-01-16T18:00:00.000-06:00 2020-01-16T13:45:00.000-06:00 Completed

1943823749 Collazo Cruz,Edward (407) 300-7540

637 ENCINO WAY Alisha Greer Greg Liggons

2020-01-15T13:25:05.000-06:00 M-ON

Please turn on and take start read for new customer..Ober 407-223-8785..Customer will be present..Thank you..Alisha CRAcctAlert:

2020-01-16T18:00:00.000-06:00 2020-01-16T08:13:00.000-06:00 Completed

Meter already off tagged for new read 391830 gl

570 AUBURN AVE Sabrena Cooper Greg Liggons

2020-01-15T14:44:53.000-06:00 M-OFF

Please take final read and turn meter off. Lock and tag door for new to apply. If needed Patricia can be reached at 407 862 8838 SNC

2020-01-16T18:00:00.000-06:00 2020-01-16T08:40:00.000-06:00 Completed

Tagged and turned off for new read 287690 gl

470 F22 1599598538



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:470 F02 9040007746

2175918497 Reynoso,Rosanna (423) 316-2695

752 OAKLANDO DR Roslyn Lide-Miller Greg Liggons

2020-01-13T13:10:57.000-06:00 M-OFF

Take final read and lock meter. Tag door for new. Digno Castillo 917-818-5263... Roslyn

2020-01-14T18:00:00.000-06:00 2020-01-14T12:45:00.000-06:00 Completed

Tagged and turned off for new read 288760 gl

561 CARLISLE AVE Steven Crowder Jeff A Metheney

2020-01-14T16:09:18.000-06:00 M-READ

Take final read for previous, and leave on for new customer. If need Hope can be reached at 407-756-2684. Thank you, Steve.

2020-01-15T18:00:00.000-06:00 2020-01-15T15:55:00.000-06:00 Completed

Found meter on left meter on and took read. R-3420. JSM

470 F22 2566975833

2020-01-14T19:30:24.000-06:00 M-CUT

Severance:

2020-01-15T19:00:00.000-06:00 2020-01-15T09:09:00.000-06:00 Completed

House vacant tagged and turned off for Billing read 559060 gl

470 F02 4871187329

0639306367 Reid,Hope (407) 756-2684

Beatriz has paid and is home if we can please reconnect. She can be reached at 407-40-7092. Thanks Jen

2020-01-15T20:00:00.000-06:00 2020-01-15T13:47:00.000-06:00 Completed

Turned on meter read 1120380 gl

470 F02 0141358979

7761068435 JARRELL,JAMES (407) 733-9741

510 GEORGIA AVE Batch System Greg Liggons

619 BARBUDA WAY Jennifer Akers Greg Liggons

2020-01-15T13:15:02.000-06:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-01-05T19:02:36.000-06:00 M-EXCHNG

2020-01-10T19:02:00.000-06:00 2020-01-09T13:43:00.000-06:00 Completed

MR ID: 878006521407, MR REMARK: GL Exchanged meter Old meter-17821062 Old read-1314920 New meter-19386409 New read-10 JC

470 F02 6354052918

Wade called to get water turned off. Stated pipe burst in front of home & water is shooting out. He stated he turned off emergency valve inside but water is still shooting out. He 

can be reached at 904-719-1726

2020-01-13T20:00:00.000-06:00 2020-01-13T10:21:00.000-06:00 Completed

Leak was on customer side Turned off so customer can make repair. Meter was leaking about a 2 gallons per minute Rc. R:1159760

470 F02 8783593711

3593549931 TORRES DUVERGER,ERIDES (407) 718-5693

540 TULANE DR Batch System Jordon Campbell

2020-01-13T20:00:00.000-06:00 2020-01-13T11:04:00.000-06:00 Completed

Start read leave on read 185360 gl

470 F02 8332892271

2311743241 NICHOLS,HUNTER WADE (904) 719-1726

158 JAY DR Dominique Greenfield Robert Callahan

2020-01-13T08:59:02.000-06:00 M-SIO Water Service Line Break

Turned on meter Meter-16213047 Read-47530 JC

470 F02 3524842844

6594178677 JR CLARK,GARY (321) 289-0447

356 NOTRE DAME DR Neal Franklin Greg Liggons

2020-01-10T07:11:44.000-06:00 M-REREAD

Please read meter for new to start account.... Thanks

8202060187 Schlesinger,Robert A (407) 951-2302

548 FORDHAM AVE Carl Crutchfield Jordon Campbell

2020-01-13T13:51:02.000-06:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Dan - 407-951-2302 - carl

2020-01-13T20:00:00.000-06:00 2020-01-13T14:14:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-09T20:00:00.000-06:00 2020-01-09T06:36:00.000-06:00 Completed

Turned on meter gl

MR ID: 590309850430, MR REMARK: BB Replaced broken meter box lid JC

470 F22 7073258148

7077510000 MC NICHOL,MARY (407) 286-9903

737 OAKLANDO DR Jerry Lazarre Greg Liggons

2020-01-08T13:57:33.000-06:00 M-RECON

Please reconnect service. Customer will be home. Point of contact is Robert at 407-286-9903. Thanks. Jerry

470 F02 0493454013

6258795450 Hughes,Jamorie A (321) 417-8081

492 CLEMSON DR Batch System Jordon Campbell

2020-01-05T19:02:36.000-06:00 MTRBBOX

2020-01-10T19:02:00.000-06:00 2020-01-09T13:48:00.000-06:00 Completed

9845007220 RIVAS RODRIGUEZ, JOSE 

ANTONIO

(407) 613-0311

215 JAY DR Batch System Jordon Campbell

2020-01-05T19:02:36.000-06:00 MTRBBOX

2020-01-10T19:02:00.000-06:00 2020-01-09T13:59:00.000-06:00 Completed

MR ID: 039365599146, MR REMARK: BB Replaced broken meter box lid JC

310 DUKE AVE Batch System Jordon Campbell

2020-01-05T19:02:36.000-06:00 M-EXCHNG

2020-01-10T19:02:00.000-06:00 2020-01-10T08:12:00.000-06:00 Completed

MR ID: 635690742636, MR REMARK: GL Exchanged meter Old meter-99178562 Old read-1514210 New meter-19386410 New read-10 JC

470 F02 8503832206

6355510000 RAVAK,CECILIA A (407) 788-1513



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7834864371 Chambers, Sierra (813) 360-5839

631 CLEMSON DR Patricia Askia Greg Liggons

2020-01-06T11:23:41.000-06:00 M-ON

Connect for Monthep signed door tag, acct# 3189676394, he would like to know if technician can call him once services get connected. Advised him I cannot guarantee it but 

will notate the account, Patricia

2020-01-07T18:00:00.000-06:00 2020-01-07T08:34:00.000-06:00 Completed

Turned on meter read 377800 gl

550 MICHIGAN AVE Kimberly Bennett Greg Liggons

2020-01-06T13:38:51.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2020-01-07T18:00:00.000-06:00 2020-01-07T08:40:00.000-06:00 Completed

Reread meter for billing read 73130 gl

470 F02 2662082939

2020-01-06T13:15:58.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

2020-01-07T18:00:00.000-06:00 2020-01-07T08:44:00.000-06:00 Completed

Reread meter for billing read 551540 gl

470 F02 1459281500

1456310000 BARSOTTI,K (407) 862-3326

Samantha Moss called was told to ask for Bryan. She stated pressure was too low. She can be reached at 407-234-9899, came to office to get updated on this she states she 

has not heard back and needs a response please get back with customer or call her

2020-01-08T20:00:00.000-06:00 2020-01-08T06:09:00.000-06:00 Completed

Bryan spoke with the customer and provided them with the info they needed. Matt.

470 F02 0145617343

7761068435 JARRELL,JAMES (407) 733-9741

510 GEORGIA AVE Kimberly Bennett Greg Liggons

470 F02 9426642931

1772314559 SEVEN RIVERS PROPERTIES LLC (407) 234-9899

570 GEORGIA AVE Dominique Greenfield Matthew Morrell

2019-12-19T12:21:11.000-06:00 M-SIO General Investigation



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2020-01-02T08:26:07.000-06:00 M-OFF

Obtain final read, turn off meter and LOCK. Tag for new. Lorie

2020-01-06T18:00:00.000-06:00 2020-01-06T07:58:00.000-06:00 Completed

Turned off and tagged door Rc. R:304410

Cassie # 386-675-8692 called reporting very strong smell of chlorine in water, please investigate, tag door with findings as cust not at premise, Thank you, Sandra

2020-01-06T20:00:00.000-06:00 2020-01-06T17:32:00.000-06:00 Completed

Jim S talked to customer at house, told them he had lowered cl2 feed that morning. Had residual of 40 at house.

470 F22 4193427928

2735534311 VIDAL,BALERIA (908) 906-9817

788 HILLVIEW DR Lorie Mayeski Robert Callahan

2020-01-07T13:39:00.000-06:00 2020-01-07T08:38:00.000-06:00 Completed

Reread meter for billing read 1025710 gl

470 F02 2274155655

1720119313 ACAR,LEVENT (407) 920-4611

587 TULANE DR Sandra Soto Don Hasty

2020-01-06T08:47:19.000-06:00 M-SIO Taste or Odor in the Water

Reread meter for billing read 971910 gl

470 F02 6330573484

3718206814 LEBRUN,JUNIOR (407) 536-1765

523 COLUMBIA AVE Kimberly Bennett Greg Liggons

2020-01-06T13:39:39.000-06:00 M-NOREAD

NO READ - Please reread meter for billing. Kim

470 F02 3510959601

9267090389 MOLINA,RAQUEL (407) 218-2093

117 JAY CT Kimberly Bennett Greg Liggons

2020-01-06T13:23:41.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2020-01-07T18:00:00.000-06:00 2020-01-07T08:55:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-12-31T18:00:00.000-06:00 2019-12-31T08:45:00.000-06:00 Completed

Tagged only new customer to set up Account read 175860 gl

470 F02 9412748422

2929891112 Pina Mens,Nurys (585) 435-3305

394 CLEMSON DR Stephanie Muniz John Allman

2019-12-27T11:01:04.000-06:00 M-SIO Sewer Miscellaneous Complaint

Please check sewer lines, Nury's came to office needing to have her lines checked she is have problems with her sewer but is not sure where her cap is and is not able to 

locate if possible to call customer and speak with her preferably in Spanish or if possible to tag her door with finings, she can be reached at (585) 435-3305- Stephanie

470 F02 9384463599

1010309904 Jacobs,Justin (407) 968-1622

124 OAK DR Kelly Hagan Greg Liggons

2019-12-31T08:54:33.000-06:00 M-OFF

- Take Final Read and Lock Meter, Tag door for new to apply, Christian Herrera , Ph#305-336-9245 thanks, Kelly

2020-01-02T18:00:00.000-06:00 2020-01-02T11:28:00.000-06:00 Completed

7834864371 Chambers, Sierra (813) 360-5839

631 CLEMSON DR Sandra Soto Greg Liggons

2019-12-02T09:02:26.000-06:00 M-OFF

Take final read for Jasmine # 407-955-2668, lock meter and tag door for new customer to apply, Thank you, Sandra

2020-01-02T20:00:00.000-06:00 2020-01-02T11:38:00.000-06:00 Completed

Tagged and turned off for new read 377800 gl

641 DUNN DR Roslyn Lide-Miller

2019-12-27T08:47:31.000-06:00 M-READ

Take final read and leave on for new. Steven Ruby 407-451-8861...Roslyn

2020-01-03T18:00:00.000-06:00 2020-01-03T00:00:00.000-06:00 Completed

Final read leave on read 567010 gl

470 F02 2661211603

470 F02 7275934252

5844160898 RUBY,STEVEN (407) 451-8861



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4729510000 HIRKA,JOHN (407) 474-9030

688 ACAPULCA WAY Batch System Jordon Campbell

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:03:00.000-06:00 Completed

653 ACAPULCA WAY Reginald Jerome Jordon Campbell

2019-12-30T10:52:18.000-06:00 M-RECON

Reconnect the customers service today.*.Tracy Nelson at 407-353-4147.Thanks,Regie The customer will be available today at home.

2019-12-30T20:00:00.000-06:00 2019-12-30T13:41:00.000-06:00 Completed

Turned on meter JC

470 F22 4725986378

2019-12-30T13:14:11.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Anjeanette Cleveland , Ph#407-949-7455 - Kelly

2019-12-30T20:00:00.000-06:00 2019-12-30T13:31:00.000-06:00 Completed

Turned on meter JC

470 F22 5532256831

5893993690 Nelson,Tracy (407) 353-4147

Please pick up tag and restore for Casssie she can be reached at (386) 675-8692 Thanks!

2019-12-30T20:00:00.000-06:00 2019-12-30T16:52:00.000-06:00 Completed

Turned on meter read 319020 gl

470 F22 2126482285

1774008067 CLEVELAND,ANJEANETTE (407) 949-7455

646 BARBUDA WAY Kelly Hagan Jordon Campbell

Went out and talked to customer could not find their clean out possible they don't have one customer was made aware ja I'm

470 F02 2270868652

1720119313 ACAR,LEVENT (407) 920-4611

587 TULANE DR Aja McReynolds Greg Liggons

2019-12-30T10:37:32.000-06:00 M-RECON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:26:00.000-06:00 Completed

Turned off meter Hung tag JC

470 F22 1224678180

4665024034 Joseph,Steve F (407) 821-4256

723 HILLVIEW DR Batch System Jordon Campbell

2019-12-30T19:00:00.000-06:00 2019-12-30T08:55:00.000-06:00 Completed

Turned off meter Hung tag JC

470 F22 2123930205

1774008067 CLEVELAND,ANJEANETTE (407) 949-7455

646 BARBUDA WAY Batch System Jordon Campbell

2019-12-25T19:27:13.000-06:00 M-CUT

Turned off meter Hung tag JC

470 F22 5536769301

5893993690 Nelson,Tracy (407) 353-4147

653 ACAPULCA WAY Batch System Jordon Campbell

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

470 F22 3807112652

5097899220 ROMERO,BEATRIZ (407) 410-7092

619 BARBUDA WAY Batch System Jordon Campbell

2019-12-25T19:27:13.000-06:00 M-CUT

Severance:

2019-12-30T19:00:00.000-06:00 2019-12-30T09:18:00.000-06:00 Completed

Turned off meter Hung tag JC



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned on meter read 967120 gl

470 F02 6128596872

9264636183 Solivan Alicea,Nicole (407) 866-5223

357 NOTRE DAME DR Kelly Hagan Robert Callahan

2019-12-20T14:32:15.000-06:00 M-RECON

Reconnect Service, Door Tag and/or will be present , Leah Guevara , Ph# 407-271-1406- Kelly

470 F02 1250487841

5812218513 Kerr,Lynn (407) 844-1457

518 NOTRE DAME DR Stephanie Muniz Greg Liggons

2019-12-23T07:48:28.000-06:00 M-ON

Please turn on for new Lynn, waiver on file, if necessary she can be reached at (407) 844-1457- StephanieAcctAlert:

2019-12-26T18:00:00.000-06:00 2019-12-26T11:08:00.000-06:00 Completed

1772314559 SEVEN RIVERS PROPERTIES LLC (407) 234-9899

570 GEORGIA AVE Hayes Tiara Matthew Morrell

2019-10-10T12:53:19.000-05:00 M-SIO Water Miscellaneous Complaint

Lee called to report he needs to install firer sprinkler system inside of a living facility and doesn't know if it ties into the water system.. Lee contact # 321-229-4583- 

Tiara|AcctAlert:

2019-12-27T20:00:00.000-06:00 2019-12-27T05:45:00.000-06:00 Completed

10-16; Sent an email to Bryan about what this customer is wanting to do. Waiting to hear back. Matt

706 HILLVIEW DR Isabel Ceballos Greg Liggons

2019-12-26T13:40:15.000-06:00 HIBILL

Re-read meter and verify any leaks and if last reading was correct. 407-927-9335 Salamaya

2019-12-27T20:00:00.000-06:00 2019-12-27T10:24:00.000-06:00 Completed

Reread meter no leaks 439670 gl

470 F02 9424158200

2019-12-30T19:00:00.000-06:00 2019-12-30T09:35:00.000-06:00 Completed

Turned off meter Hung tag JC

470 F22 3918706772

4226826173 Salamaya,Amaranth (407) 927-9335



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0126174741 HERNANDO,ISAMAR (407) 790-8066

493 TULANE DR Reginald Jerome Greg Liggons

2019-12-20T07:21:40.000-06:00 M-RECON

186 JAY DR Isabel Ceballos Greg Liggons

2019-12-20T07:12:55.000-06:00 M-RECON

Paid, turn on Signed waiver in office Robin Boswell 407-448-3650

2019-12-20T20:00:00.000-06:00 2019-12-20T11:38:00.000-06:00 Completed

Turned on meter read 740310 gl

470 F02 6513369355

2019-12-20T08:05:41.000-06:00 M-RECON

Please turn on service. Customer is Present. If needed Luis can be reached at 407 754 8999 SNC

2019-12-20T20:00:00.000-06:00 2019-12-20T10:57:00.000-06:00 Completed

Turned on meter took read 1341660 gl

470 F02 1917290842

7249637724 LEE,BOSWELL ROBIN (407) 448-3650

Cust made payment, can we please reconnect service - cust will be present - Cust contact Aida at 407-272-0069 - Carl

2019-12-20T20:00:00.000-06:00 2019-12-20T10:58:00.000-06:00 Completed

Turned on meter read 133130 gl

470 F02 9946171151

0186430873 Cruz,Luis (407) 754-8999

565 CLEMSON DR Sabrena Cooper Greg Liggons

2019-12-23T20:00:00.000-06:00 2019-12-23T13:49:00.000-06:00 Completed

Turned on no leaks Rc

470 F02 8729948385

3427066356 BERBESI,AIDA (407) 272-0069

561 GEORGIA AVE Carl Crutchfield Greg Liggons

2019-12-20T07:18:37.000-06:00 M-RECON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-12-20T09:02:12.000-06:00 M-SIO Water Service Line Break

Please reconnect service: tag on door Sonia contact # 321-263-9387

2019-12-20T20:00:00.000-06:00 2019-12-20T14:14:00.000-06:00 Completed

Turned on no leaks Rc

470 F02 6516937374

4928661265 Aguila,Dianelys (321) 295-3416

344 NOTRE DAME DR Charice Mackey Watson John Allman

2019-12-20T20:00:00.000-06:00 2019-12-20T08:10:00.000-06:00 Completed

Turned on meter read 13230 gl

470 F02 9680407648

9686310000 EDOUARD,SONIA (321) 263-9384

521 CARLISLE AVE Steven Crowder Robert Callahan

2019-12-20T10:57:53.000-06:00 M-RECON

Turned on meter 86800 gl

470 F02 2146755796

9121505870 Melendez,Ariel (407) 639-9496

637 STANFORD DR Steven Crowder Greg Liggons

2019-12-19T15:32:09.000-06:00 M-RECON

Please reconnect service. Tag on door. If needed Yenixa can be reached at 407-448-4970

470 F02 5011200485

5013210000 RODRIGUEZ,EMILIA (321) 356-6158

500 TULANE DR Reginald Jerome Greg Liggons

2019-12-20T08:06:53.000-06:00 M-RECON

Reconnect the customers service tiday. The tag will be on the door.Emilia Rodriguez at 321-356-6158.Thanks,Reggie

2019-12-20T20:00:00.000-06:00 2019-12-20T10:29:00.000-06:00 Completed

Reconnect the customers service today customer present.Isamar Hernando at 321-316-9472.Thsnks,Reggie

2019-12-20T20:00:00.000-06:00 2019-12-20T10:37:00.000-06:00 Completed

Turned on meter read 1234930 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on meter JC

470 F02 9424952132

1772314559 SEVEN RIVERS PROPERTIES LLC (407) 234-9899

570 GEORGIA AVE Carl Crutchfield Greg Liggons

470 F02 7479428373

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

570 CARLISLE AVE Dominique Greenfield Jordon Campbell

2019-12-19T14:25:28.000-06:00 M-ON

please reconnect service. Customer will be present. Marlene 407-840-7825

2019-12-19T20:00:00.000-06:00 2019-12-19T14:31:00.000-06:00 Completed

6015210000 CASTRO,FRUCTUOSA (407) 310-9105

418 CLEMSON DR Stephanie Muniz Greg Liggons

2019-12-20T07:41:43.000-06:00 M-RECON

Please reconnect for Fructousa, she will be home, if necessary she can be reached at (407) 310-9105- Stephanie

2019-12-20T18:00:00.000-06:00 2019-12-20T10:42:00.000-06:00 Completed

Turned on meter read 268090 gl

513 NOTRE DAME DR Stephanie Muniz Greg Liggons

2019-12-19T11:50:51.000-06:00 HIBILL

Please re-read meter and check for leaks, Ashley called complaining of high bill, she stated no diff in usage and no leaks she knows of, she stated her neighbor does have a 

leak for a burst pipe and thinks her meter reading was confused with theirs, if possible tag door with findings, if necessary she can be reached at (407) 484-2000

2019-12-20T18:00:00.000-06:00 2019-12-20T08:03:00.000-06:00 Completed

Reread meter no leaks talked to customer read 1254970 gl

470 F02 6017620856

Water is pouring out in the backyard. Broken PVC pipe reported from neighbor. There are dogs in the backyard, but they are staying away from the water. Dianelys 321 295 

3416. CSR-Charice

2019-12-20T20:00:00.000-06:00 2019-12-20T09:32:00.000-06:00 Completed

Turned meter off hung tag to let customer know

470 F02 0428525462

2761672774 HURT,ASHLEY (407) 484-2000



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0968093346 Bouler,Bruce (407) 271-2384

695 CLEMSON DR Carl Crutchfield Jordon Campbell

386 TULANE DR Jennifer Akers Jordon Campbell

2019-12-19T13:52:51.000-06:00 M-RECON

Juan has paid and tag is on the door if we can please reconnect. He can be reached at 607-651-7539. Thanks Jen

2019-12-19T20:00:00.000-06:00 2019-12-19T14:03:00.000-06:00 Completed

Turned on meter JC

470 F02 8579569723

2019-12-19T09:29:50.000-06:00 M-RECON

Please reconnect service.. cust will be present.. Mr.Santana contact # 407-682-0227- Tiara

2019-12-19T20:00:00.000-06:00 2019-12-19T10:18:00.000-06:00 Completed

Turned on water JC

470 F02 4158095003

2659465449 VAQUIZ,JUAN (607) 651-7539

Ernesto will be present if needed he can be reached at 407-533-1306...tina

2019-12-19T20:00:00.000-06:00 2019-12-19T13:54:00.000-06:00 Completed

Turned on meter JC

470 F02 5974996796

5973210000 SANTANA,PREBISTERIO (407) 252-0699

323 TULANE DR Hayes Tiara Jordon Campbell

2019-12-19T20:00:00.000-06:00 2019-12-19T09:13:00.000-06:00 Completed

Meter on took read 501690 gl

470 F02 9683971419

1199393885 Cruz,Ernesto (407) 533-1306

379 CLEMSON DR Tina Richardson Jordon Campbell

2019-12-19T13:29:21.000-06:00 M-RECON

2019-12-18T15:43:14.000-06:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Samantha at 407-234-9899 - Carl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reconnect service.. recvd waiver.. Dayane contact # 407-692-4551- TiaraAcctAlert:

2019-12-19T20:00:00.000-06:00 2019-12-19T14:12:00.000-06:00 Completed

Turned on meter JC

470 F02 8194542732

8194210000 NHWAN,VAN TRAN (407) 733-9923

2019-12-19T20:00:00.000-06:00 2019-12-19T13:15:00.000-06:00 Completed

Turned on meter JC

470 F02 3803725793

3622339579 Vellon,Dayane (407) 692-4551

621 LASALLE DR Hayes Tiara Jordon Campbell

2019-12-19T12:54:32.000-06:00 M-RECON

Turned on meter JC

470 F02 9220172099

9223210000 PRICE,SUZANNE B (407) 461-5928

469 TULANE DR Lorie Mayeski Jordon Campbell

2019-12-19T11:36:29.000-06:00 M-RECON

Paid, turn on Customer brought signed tag into office. Price 407-461-5928

470 F02 1848915352

1845210000 MIRANDA,EDNA (407) 719-8375

145 JAY DR Jennifer Akers Jordon Campbell

2019-12-19T12:44:05.000-06:00 M-RECON

Edna has paid and someone is home if we can please reconnect. She can be reached at 407-719-8375. Thanks Jen

2019-12-19T20:00:00.000-06:00 2019-12-19T13:39:00.000-06:00 Completed

2019-12-19T14:12:09.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact

2019-12-19T20:00:00.000-06:00 2019-12-19T14:22:00.000-06:00 Completed

Turned on meter JC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned off meter hung tag

470 F02 2270501507

1720119313 ACAR,LEVENT (407) 920-4611

470 F02 6120362386

9264636183 Solivan Alicea,Nicole (407) 866-5223

357 NOTRE DAME DR Batch System John Allman

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T08:57:00.000-06:00 Completed

1199393885 Cruz,Ernesto (407) 533-1306

379 CLEMSON DR Batch System John Allman

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T10:22:00.000-06:00 Completed

Turned off meter hung tag

386 TULANE DR Batch System John Allman

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T09:15:00.000-06:00 Completed

Turned off meter hung tag

470 F02 9681300124

2019-12-19T09:07:52.000-06:00 M-RECON

Van has paid and someone is home if we can please reconnect. Van can be reached at 407786-4221. Thanks Jen

2019-12-19T20:00:00.000-06:00 2019-12-19T09:49:00.000-06:00 Completed

Turned on water JC

470 F02 4154115190

2659465449 VAQUIZ,JUAN (607) 651-7539

175 RONNIE DR Jennifer Akers Jordon Campbell



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

323 TULANE DR Batch System John Allman

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T09:06:00.000-06:00 Completed

Turned off meter hung tag

470 F02 1849537566

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T08:30:00.000-06:00 Completed

Turned off meter hung tag

470 F02 5978414149

5973210000 SANTANA,PREBISTERIO (407) 252-0699

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T09:22:00.000-06:00 Completed

Turned off meter hung tag

470 F02 8154967562

5897262761 Hickman,Andrea (407) 285-5462

133 JAY DR Batch System John Allman

2019-12-19T19:00:00.000-06:00 2019-12-19T09:44:00.000-06:00 Completed

Turned off meter hung tag

470 F02 9222679523

9223210000 PRICE,SUZANNE B (407) 461-5928

469 TULANE DR Batch System John Allman

2019-12-18T19:25:33.000-06:00 M-CUT

587 TULANE DR Batch System John Allman

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T10:02:00.000-06:00 Completed

Turned off meter hung tag

470 F02 0496754041

2019-12-19T19:00:00.000-06:00 2019-12-19T09:27:00.000-06:00 Completed

Turned off meter hung tag

470 F02 1338707275

1608110233 Russell,Andrew (407) 463-0415

565 NOTRE DAME DR Batch System John Allman

2019-12-18T19:25:33.000-06:00 M-CUT

Turned off meter hung tag

470 F02 6512940750

0126174741 HERNANDO,ISAMAR (407) 790-8066

493 TULANE DR Batch System John Allman

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

470 F02 8572346808

0968093346 Bouler,Bruce (407) 271-2384

695 CLEMSON DR Batch System John Allman

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T10:34:00.000-06:00 Completed

1845210000 MIRANDA,EDNA (407) 719-8375

145 JAY DR Batch System John Allman

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T08:38:00.000-06:00 Completed

Turned off meter hung tag



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned off meter hung tag

470 F02 1913239387

7249637724 LEE,BOSWELL ROBIN (407) 448-3650

186 JAY DR Batch System John Allman

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T08:43:00.000-06:00 Completed

6835229326 Williams,Latasha (407) 218-3293

361 TULANE DR Batch System John Allman

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T09:10:00.000-06:00 Completed

Turned off meter hung tag

500 TULANE DR Batch System John Allman

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T09:31:00.000-06:00 Completed

Turned off meter hung tag

470 F02 4464869464

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T09:54:00.000-06:00 Completed

Turned off meter hung tag

470 F02 5012214831

5013210000 RODRIGUEZ,EMILIA (321) 356-6158

6258795450 Hughes,Jamorie A (321) 417-8081

492 CLEMSON DR Batch System John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

565 CLEMSON DR Batch System John Allman

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T09:50:00.000-06:00 Completed

Turned off meter hung tag

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T10:13:00.000-06:00 Completed

Turned off meter hung tag

470 F02 9944417528

0186430873 Cruz,Luis (407) 754-8999

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T08:48:00.000-06:00 Completed

Turned off meter hung tag

470 F02 2725209235

7853849094 KIGHT,DAVID (321) 279-9220

531 NOTRE DAME DR Batch System John Allman

2019-12-19T19:00:00.000-06:00 2019-12-19T10:25:00.000-06:00 Completed

Turned off meter hung tag

470 F02 8195898909

8194210000 NHWAN,VAN TRAN (407) 733-9923

175 RONNIE DR Batch System John Allman

2019-12-18T19:25:33.000-06:00 M-CUT

470 F02 6013608981

6015210000 CASTRO,FRUCTUOSA (407) 310-9105

418 CLEMSON DR Batch System John Allman

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T07:38:00.000-06:00 Completed

Turned off meter Hung tag JC

2019-12-19T19:00:00.000-06:00 2019-12-19T08:38:00.000-06:00 Completed

Turned off meter Hung tag JC

470 F02 3386698809

5169238819 SANTANA,ALAIN (407) 360-5373

573 FORDHAM AVE Batch System Jordon Campbell

2019-12-18T19:25:33.000-06:00 M-CUT

Turned off meter Hung tag JC

470 F02 2465604365

1912073218 BLAY-MARQUEZ,CHERYLANN (407) 485-5683

438 CITADEL DR Batch System Jordon Campbell

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

470 F02 2141306917

9121505870 Melendez,Ariel (407) 639-9496

637 STANFORD DR Batch System Jordon Campbell

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T07:51:00.000-06:00 Completed

7235510000 MANN,ALICE

364 NORTHWESTERN AVE Batch System Jordon Campbell

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T07:59:00.000-06:00 Completed

Meter was already turned off Hung tag JC

470 F02 7231643245



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

470 F02 8721559601

3427066356 BERBESI,AIDA (407) 272-0069

561 GEORGIA AVE Batch System Jordon Campbell

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T08:28:00.000-06:00 Completed

3622339579 Vellon,Dayane (407) 692-4551

621 LASALLE DR Batch System Jordon Campbell

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T08:19:00.000-06:00 Completed

Turned off meter Hung tag JC

521 CARLISLE AVE Batch System Jordon Campbell

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T07:21:00.000-06:00 Completed

Turned off meter Hung tag JC

470 F02 3801925190

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T08:56:00.000-06:00 Completed

Turned off meter Hung tag JC

470 F02 9684340577

9686310000 EDOUARD,SONIA (321) 263-9384

470 F02 0960237629

0870613586 Thomason,Eric (321) 439-6935

490 TRINITY AVE Batch System Jordon Campbell



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

361 TULANE DR Stephanie Muniz Greg Liggons

2019-12-19T14:57:34.000-06:00 M-RECON

Please reconnect for Latasha, she will have son and daughter at home they are both over 18, if necessary she can be reached at (407) 218-3293- Stephanie

2019-12-19T18:00:00.000-06:00 2019-12-20T07:46:00.000-06:00 Completed

2019-12-18T07:43:00.000-06:00 M-READ

Please take start read for new Frank, if necessary he can be reached at (787) 237-4336- Stephanie

2019-12-19T18:00:00.000-06:00 2019-12-19T10:26:00.000-06:00 Completed

Took start read JC

470 F02 4461428789

6835229326 Williams,Latasha (407) 218-3293

Severance:

2019-12-19T19:00:00.000-06:00 2019-12-19T10:46:00.000-06:00 Completed

Turned off meter Hung tag JC

470 F02 0680912369

6718395455 Irizarry,Frank (787) 237-4336

490 CITADEL DR Stephanie Muniz Jordon Campbell

2019-12-19T19:00:00.000-06:00 2019-12-19T07:32:00.000-06:00 Completed

Turned off meter Hung tag JC

470 F02 7472739478

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

570 CARLISLE AVE Batch System Jordon Campbell

2019-12-18T19:25:33.000-06:00 M-CUT

Turned off meter Hung tag JC

470 F02 9048894689

8202060187 Schlesinger,Robert A (407) 951-2302

548 FORDHAM AVE Batch System Jordon Campbell

2019-12-18T19:25:33.000-06:00 M-CUT

Severance:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2019-12-19T18:00:00.000-06:00 2019-12-19T10:27:00.000-06:00 Completed

Turned on meter JC

470 F02 9422991075

1772314559 SEVEN RIVERS PROPERTIES LLC (407) 234-9899

570 GEORGIA AVE Batch System Greg Liggons

2019-12-17T19:22:44.000-06:00 M-CUT

Turned on meter JC

470 F02 2463548227

1912073218 BLAY-MARQUEZ,CHERYLANN (407) 485-5683

438 CITADEL DR Ann Graham Jordon Campbell

2019-12-19T10:23:38.000-06:00 M-RECON

Please reconnect service. Tag on door Thank you Ann CSR

470 F02 3388648909

5169238819 SANTANA,ALAIN (407) 360-5373

573 FORDHAM AVE Stephanie Muniz Jordon Campbell

2019-12-19T09:09:01.000-06:00 M-RECON

Please reconnect for Alain, tag is signed on door, if necessary he can be reached at (407) 360-5373- Stephanie

2019-12-19T18:00:00.000-06:00 2019-12-19T09:40:00.000-06:00 Completed

0870613586 Thomason,Eric (321) 439-6935

490 TRINITY AVE Ann Graham Jordon Campbell

2019-12-19T12:52:32.000-06:00 M-RECON

Please reconnect service. Customer Eric 321-439--6935 will be present. Thank you Ann CSR.

2019-12-19T18:00:00.000-06:00 2019-12-19T13:21:00.000-06:00 Completed

Turned on meter JC

Turned on meter took read 1037400 gl

470 F02 0966044069



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

470 F22 3369274679

0365009104 Trowbridge,Stacey S (407) 443-6857

641 CALIENTE WAY Reginald Jerome Greg Liggons

2019-12-13T08:18:48.000-06:00 M-ON

Turn on service for new customer.Ramesh Persaud at 407-697-3598.Mrs . Persaud said the water wasn't turned on yet,She said that they checked the house and everything 

was off.**.Thanks,REggie I saved the waiver in efile already.

5369396309 Ponce,Alison (407) 758-0771

605 STANFORD DR Hayes Tiara Jeff A Metheney

2019-12-16T14:52:47.000-06:00 M-SIO Water Main Break

Kyle reported water main leak in front of his home.. contact # 352-538-5796- TiaraCustomer called back to inform us that the tech can return to fix issue. CSR-Charice

2019-12-17T20:00:00.000-06:00 2019-12-17T08:55:00.000-06:00 Completed

Found meter riser leaking. Replaced meter riser and flushed house line. Took meter read and left on. Mtr. R- 78080. JSM

513 CLEMSON DR Amber Daffer Robert Callahan

2019-12-16T13:28:54.000-06:00 CHK STAT

On 12/04/19 M-off FA closed turn off and tag the door for non-pay. The customer made the payment on 12/09/19 but did not call to restore service. Is the service on or off? 

Looking to see if recon fee needs to be charged to the account. Thank you, Amber

2019-12-17T20:00:00.000-06:00 2019-12-17T14:22:00.000-06:00 Completed

Meter is on no leaks. Rc

470 F02 0744967040

2019-12-17T13:48:48.000-06:00 M-READ

Please take final read and leave on. Patrick can be reached at 407-745-7135. Thanks

2019-12-18T18:00:00.000-06:00 2019-12-18T13:18:00.000-06:00 Completed

Final read leave on read 7340 gl

470 F02 4793157170

8249793948 SANTOS,LUIS (407) 460-7588

2019-12-18T19:00:00.000-06:00 2019-12-18T13:08:00.000-06:00 Completed

Tagged only customer to pay read 501690

470 F02 3315493016

8729014013 Adamson,Patrick (407) 745-7135

332 NOTRE DAME DR Zakia Bouldin Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

675 STANFORD DR Batch System Jon Canfield

2019-12-03T19:00:52.000-06:00 M-EXCHNG

2019-12-04T14:03:49.000-06:00 M-ON

Read & turn on for new E-mailed waiver Chandra Barrett 407-741-3782 Signed waiver in officeAcctAlert:

2019-12-13T18:00:00.000-06:00 2019-12-13T10:43:00.000-06:00 Completed

Meter on took start read 378400 gl

470 F02 0530944911

0536510000 STIRLING,NANCY (407) 869-5937

No water as of ten minutes ago. Please check. Please provide update to Brittney 407 923 6513 / CSR-Charice **update shut off valve at Meter, filled hole with water . as Bryan 

attempt to figure out why no water, please investigate - Kelly

2019-12-13T20:00:00.000-06:00 2019-12-13T14:24:00.000-06:00 Completed

Checked premises Curbstop is leaking Talked to customer Turned on water Will be back Monday to change out the curbstop JC

470 F02 0577183319

2991515935 BARRETT,CHANDRA A (407) 741-3782

458 NOTRE DAME DR Isabel Ceballos Greg Liggons

2019-12-13T20:00:00.000-06:00 2019-12-13T13:44:00.000-06:00 Completed

Found curb stop valve off at meter. Found nothing indicating a leak. Could not make contact with customer. Left meter off and took read. Mtr. R-200630. JSM

470 F02 4147473421

6923734422 GOODWIN,BRITTNEY (407) 923-6513

423 CLEMSON DR Charice Mackey Watson Jordon Campbell

2019-12-13T12:50:06.000-06:00 M-SIO No Water

Turned on meter took start read 377120 gl

470 F02 0148967273

7761068435 JARRELL,JAMES (407) 733-9741

510 GEORGIA AVE Carl Crutchfield Jeff A Metheney

2019-12-13T13:05:31.000-06:00 M-SIO Water Service Line Break

Maria, called stated leak at the meter - water overflow the meter box - Can we please investigate - Customer contact Maria at 512-579-2212 - Carl

2019-12-16T20:00:00.000-06:00 2019-12-16T10:41:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-12-12T19:00:00.000-06:00 2019-12-06T10:34:00.000-06:00 Completed

MR ID: 877047497615, MR REMARK: GL Replaced meter, no leaks Old meter reading: 1697470 New meter #: 19218707 New meter reading: 10

470 F02 4317639580

1248207678 Thomas,Lashaunda (321) 274-3807

600 STANFORD DR Batch System Jon Canfield

2019-12-03T19:00:52.000-06:00 M-EXCHNG

MR ID: 127820776211, MR REMARK: GL Replaced meter, no leaks Old meter reading: 970990 New meter #: 19270178 New meter reading: 10

470 F02 8774227153

8775510000 CASTILLO,MIGUEL (407) 492-3498

609 DUNN DR Batch System Jon Canfield

2019-12-03T19:00:52.000-06:00 M-EXCHNG

470 F02 1270684658

8926643466 LOEFFEL,LEANNE (407) 435-5088

649 DUNN DR Batch System Jon Canfield

2019-12-03T19:00:52.000-06:00 M-EXCHNG

2019-12-12T19:00:00.000-06:00 2019-12-10T09:25:00.000-06:00 Completed

2929891112 Pina Mens,Nurys (585) 435-3305

394 CLEMSON DR Batch System Jon Canfield

2019-12-03T19:00:52.000-06:00 M-EXCHNG

2019-12-12T19:00:00.000-06:00 2019-12-05T10:49:00.000-06:00 Completed

MR ID: 941609521599, MR REMARK: GL Replaced meter, no leaks. Cleaned area. Old read: 884420 New meter #: 19218706 New meter reading: 10

2019-12-12T19:00:00.000-06:00 2019-12-06T08:46:00.000-06:00 Completed

MR ID: 053771208438, MR REMARK: GL Replaced meter, no leaks Old reading: 1922350 New meter #: 19270278 New meter reading: 10

470 F02 9419294346



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

470 F02 2465166184

4281033647 SOLANO,IRSY (929) 474-4042

441 NOTRE DAME DR Reginald Jerome Greg Liggons

5790151739 MANCINI,DOMINIC (407) 431-6606

179 RONNIE DR Lucity User Jeff A Metheney

2019-12-12T08:41:11.000-06:00 M-SIO General Investigation

2019-12-12T08:39:00.000-06:00 2019-12-12T08:44:00.000-06:00 Completed

Made contact with customer. Customer's house line leaking. They were making repair. Mtr. R-18410. JSM

473 TULANE DR Batch System Jon Canfield

2019-12-03T19:00:52.000-06:00 M-EXCHNG

2019-12-12T19:00:00.000-06:00 2019-12-06T13:32:00.000-06:00 Completed

MR ID: 122740715289, MR REMARK: GL Replaced meter, no leaks Old meter reading: 1305520 New meter #: 19270315 New meter reading: 10

470 F02 3395543114

2019-12-03T19:00:52.000-06:00 M-EXCHNG

2019-12-12T19:00:00.000-06:00 2019-12-06T08:07:00.000-06:00 Completed

MR ID: 382953339831, MR REMARK: GL Replaced meter, no leaks Old meter reading: 1220220 New meter #: 19270277 New meter reading: 10

470 F02 1224309678

1223210000 PRICE,STEVEN (407) 772-6862

2019-12-12T19:00:00.000-06:00 2019-12-06T07:36:00.000-06:00 Completed

MR ID: 431268561864, MR REMARK: GL Replaced meter, no leaks. Old meter reading: 2389480 New meter #: 19270275 New meter reading: 10

470 F02 3822687658

3826510000 HALL,VIOLET (407) 862-0690

690 STANFORD DR Batch System Jon Canfield



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:434 NOTRE DAME DR Batch System Jordon Campbell

2019-12-03T19:00:52.000-06:00 MTRBBOX

2019-12-10T19:00:00.000-06:00 2019-12-10T13:58:00.000-06:00 Completed

MR ID: 866789095967, MR REMARK: BB Replaced broken meter box lid JC

470 F02 2561953227

5547325215 Laureano,Tania (321) 440-2912

Irsy reported sewer back up in her home.. Contact # 929-474-4042- Tiara

2019-12-10T20:00:00.000-06:00 2019-12-10T19:26:00.000-06:00 Completed

Could not find clean out checked up stream and down stream manholes have flow left tag to have plumber clear line and if they have a clean out we will come back and camera

470 F02 8666674808

4804246113 ABELL,STEPHANIE (386) 801-6870

440 NOTRE DAME DR Batch System Jordon Campbell

2019-12-10T20:00:00.000-06:00 2019-12-10T10:15:00.000-06:00 Completed

Turned on meter took read 1131900 gl

470 F02 2461146563

4281033647 SOLANO,IRSY (929) 474-4042

441 NOTRE DAME DR Hayes Tiara John Allman

2019-12-10T14:20:43.000-06:00 M-SIO Sewer Miscellaneous Complaint

Meter on took start read 564030 gl

470 F02 2778089814

9812584589 GATHERS,HORACE (407) 810-3385

617 DUNN DR Kelly Hagan Greg Liggons

2019-12-10T09:45:48.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Horace Gathers , Ph#407-810-3385 - Kelly

2019-12-09T11:14:32.000-06:00 M-ON

Turn in for new customer.Customer will be available. Ms. Irsy Solano at 929-474-4042.Thanks,Reggie

2019-12-10T20:00:00.000-06:00 2019-12-10T10:06:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-12-09T18:00:00.000-06:00 2019-12-09T10:31:00.000-06:00 Completed

Reread meter for billing read 794300 gl

470 F02 6334896939

3718206814 LEBRUN,JUNIOR (407) 536-1765

Tagged to call office gl

470 F02 4141816885

1786990915 LE,SHERINA (240) 708-0099

492 TULANE DR Shelia Meacham Greg Liggons

2019-12-06T11:44:33.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

470 F02 0688958350

6718395455 Irizarry,Frank (787) 237-4336

490 CITADEL DR Amber Daffer Greg Liggons

2019-12-06T12:42:18.000-06:00 M-WARN

The customer is on auto pay and the payment was retuned NSF I tried to call customer unable to reach by phone. Please tag the door to have customer call about the auto pay 

that is set up. Thank you, Amber

2019-12-09T20:00:00.000-06:00 2019-12-09T10:37:00.000-06:00 Completed

1271599569 Jennings,Jackie (407) 744-2628

400 TULANE DR Kelly Hagan Greg Liggons

2019-12-09T15:45:48.000-06:00 M-READ

Take Final read and leave on for new customer, Jackie Jennings, ph# 407-744-2628 -Kelly

2019-12-10T18:00:00.000-06:00 2019-12-10T10:07:00.000-06:00 Completed

Final read leave on read 416130 gl

2019-12-03T19:00:52.000-06:00 MTRBBOX

2019-12-10T19:00:00.000-06:00 2019-12-10T13:58:00.000-06:00 Completed

MR ID: 524609525835, MR REMARK: BB Replaced broken meter box lid JC

470 F02 4441969789



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

470 F02 9560233575

4793551258 KHOMPHADY,KHAMSENE (321) 438-3328

0802421128 SUAREZ,SALVADOR (321) 422-8840

347 TULANE DR Shelia Meacham Greg Liggons

2019-12-05T14:56:13.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-12-06T18:00:00.000-06:00 2019-12-06T08:00:00.000-06:00 Completed

Reread meter for billing read 366310 gl

347 TULANE DR Shelia Meacham Greg Liggons

2019-12-06T12:04:09.000-06:00 M-REREAD

High useage, check for leak and tag door if needed. Provide correct read for billing. Thanks Shelia

2019-12-09T18:00:00.000-06:00 2019-12-09T10:09:00.000-06:00 Completed

Reread meter for billing read 28700 gl

470 F02 8978015703

2019-12-06T11:42:54.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-12-09T18:00:00.000-06:00 2019-12-09T10:05:00.000-06:00 Completed

Reread meter for billing read 1007270 gl

470 F02 8973796108

0802421128 SUAREZ,SALVADOR (321) 422-8840

Please provide read for billing. Thanks Shelia

2019-12-09T18:00:00.000-06:00 2019-12-09T10:34:00.000-06:00 Completed

Reread meter for billing read 1970 gl

470 F02 2234370561

2235210000 JOSEPH,JEAN P (407) 879-4586

304 CLEMSON DR Shelia Meacham Greg Liggons

523 COLUMBIA AVE Shelia Meacham Greg Liggons

2019-12-06T11:45:35.000-06:00 M-NOREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-12-05T15:23:18.000-06:00 M-REREAD

Read is lower than last. Check for correct read and provide for billing. Thanks Shelia

2019-12-06T18:00:00.000-06:00 2019-12-06T07:38:00.000-06:00 Completed

Reread for billing read 297330 gl

470 F22 3706620038

Read is lower than last. Check for correct read and provide for billing. Thanks Shelia

2019-12-06T18:00:00.000-06:00 2019-12-06T08:08:00.000-06:00 Completed

Reread meter for billing read 494270 gl

470 F02 2170446666

3030532786 TomassettiCartier,Colleen (407) 342-7178

453 NOTRE DAME DR Shelia Meacham Greg Liggons

2019-12-06T18:00:00.000-06:00 2019-12-06T08:34:00.000-06:00 Completed

Reread meter for billing read 664740 gl

470 F02 0781800784

5720314298 SIERRA,BLANCA (407) 534-0789

486 CITADEL DR Shelia Meacham Greg Liggons

2019-12-05T15:02:10.000-06:00 M-REREAD

Reread meter for billing read 1002680 gl

470 F02 5687429152

2844715892 WALKER,CLINTON (407) 252-3048

129 OAK DR Shelia Meacham Greg Liggons

2019-12-05T15:29:17.000-06:00 M-REREAD

Read is lower than last. Check for correct read and provide for billing. Thanks Shelia

491 TRINITY AVE Shelia Meacham Greg Liggons

2019-12-05T11:44:35.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-12-06T18:00:00.000-06:00 2019-12-06T07:40:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-12-05T18:00:00.000-06:00 2019-12-05T14:15:00.000-06:00 Completed

Read and left on for new

470 F22 1599120882

Turned off and tagged door

470 F02 0651699356

8794686071 Simms,Anthony (407) 448-6523

418 NOTRE DAME DR Kelly Hagan Robert Callahan

2019-12-04T08:44:37.000-06:00 M-READ

Take Final read and leave on for new customer, Anthony Simms , ph# 407-790-6464 -Kelly

470 F02 0572900831

2991515935 BARRETT,CHANDRA A (407) 741-3782

458 NOTRE DAME DR Kelly Hagan Robert Callahan

2019-12-04T08:41:39.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Anthony Simms , Ph#407-790-6464 thanks, Kelly

2019-12-05T18:00:00.000-06:00 2019-12-05T14:12:00.000-06:00 Completed

5812218513 Kerr,Lynn (407) 844-1457

518 NOTRE DAME DR Sandra Soto Robert Callahan

2019-12-02T07:11:26.000-06:00 M-OFF

Take final read for Carmen # 321-978-8251, lock meter and tag door for new customer to apply, Thank you, Sandra

2019-12-05T20:00:00.000-06:00 2019-12-05T14:07:00.000-06:00 Completed

Turned off and tagged door

673 ENCINO WAY Lisa August Greg Liggons

2019-12-04T10:17:27.000-06:00 VACANCY

USAGE ON VACANT ACCOUNT. PREVIOUS FA COMMENT DOES NOT STATE THAT METER WAS LOCKED. PLEASE VERIFY AND TAG FOR NEW TO APPLY... THANK 

YOU, LISA

2019-12-06T00:00:00.000-06:00 2019-12-06T08:19:00.000-06:00 Completed

House vacant tagged door put metal lock read 282370 gl

470 F02 1254313042

6010379244 Nixon,Tucker (407) 431-7567



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5778510000 EASTMAN,W (407) 782-8527

687 CALIENTE WAY Batch System Robert Callahan

2019-12-02T19:00:56.000-06:00 M-NOREAD

2019-12-04T19:00:00.000-06:00 2019-12-05T05:09:00.000-06:00 Completed

MR ID: 010401766112, MR REMARK: MI. Read meter no leaks Rc

671 CLEMSON DR Sabrena Cooper Kevin Cooper

2019-12-04T14:36:16.000-06:00 M-SIO Water Main Break

UPS reporting major leak in street in front of location. No Name given.

2019-12-04T20:00:00.000-06:00 2019-12-04T15:23:00.000-06:00 Completed

R-417490. UPS golf cart hit customers home damaging the sewer line at clean out and breaking off water line from meter to house including the house valve. Was leaking 

approximately 5 GPM and UPS driver estimated that it was leaking about 3 hours before I showed up. Turned off meter for customer and explained to her that she may need to 

470 F22 5774221123

2019-12-03T17:56:25.000-06:00 M-OFF

The payment the customer made to restore service was NSF. Please turn off and tag the door Thank you, Amber

2019-12-04T20:00:00.000-06:00 2019-12-04T09:32:00.000-06:00 Completed

Tagged and turned off for billing read 50010 gl

470 F02 6271117962

6440725448 Cortez,Veronica (407) 773-4499

PLEASE REREAD METER. THANK YOU, LISA

2019-12-05T00:00:00.000-06:00 2019-12-05T14:44:00.000-06:00 Completed

Meter has Been pulled and valve is locked

470 F02 4795266670

8249793948 SANTOS,LUIS (407) 460-7588

513 CLEMSON DR Amber Daffer Greg Liggons

1943823749 Collazo Cruz,Edward (407) 300-7540

637 ENCINO WAY Lisa August Robert Callahan

2019-12-04T10:35:24.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-27T12:29:44.000-06:00 M-SIO Water Miscellaneous Complaint

Please check premise, Silvio came to office to report leak from meter to street he stated its not a big leak but water is leaking from main, if necessary he can be reached at (305) 

303-0470- Stephanie

2019-11-27T18:00:00.000-06:00 2019-11-27T13:57:00.000-06:00 Completed

Meter croupier leaking atthreads fixed

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-12-03T18:00:00.000-06:00 2019-12-03T08:37:00.000-06:00 Completed

Turned off and tagged door for new to call and apply for service Rc

470 F02 6553276127

3511954378 Paez,Silvio (305) 303-0470

610 DUNN DR Stephanie Muniz John Allman

2019-12-03T20:00:00.000-06:00 2019-12-03T05:50:00.000-06:00 Completed

Cameraed customers line customer has broken pipe 32ft from clean out made customer aware of problem

470 F22 7514102314

5884911750 Fulton,Cori (843) 298-0032

610 BARBUDA WAY Tina Richardson Robert Callahan

2019-12-02T09:05:15.000-06:00 M-OFF

Turned on meter read 253160 gl

470 F22 7382784484

7387510000 WILLIAMS,CHARLES J (407) 701-7078

700 OAKLANDO DR Kelly Hagan John Allman

2019-12-02T08:18:39.000-06:00 M-SIO Clogged Sewer

Sewer Back up, plumber confirmed, blockage approx. 50 ft from home , please investigate Charles Williams, 407-701-7078- Kelly

470 F22 7514601258

5884911750 Fulton,Cori (843) 298-0032

610 BARBUDA WAY Roslyn Lide-Miller Greg Liggons

2019-12-03T09:46:53.000-06:00 M-ON

Turn on for new customer. Waiver on file. Stuart Kirban 407-234-4158....RoslynAcctAlert:

2019-12-04T18:00:00.000-06:00 2019-12-04T09:46:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-11-25T18:00:00.000-06:00 2019-11-25T11:10:00.000-06:00 Completed

Had to tag door and turned back off running water inside of house read 371100 gl

Tagged and turned off for new read 207510 gl

470 F22 3362792288

0365009104 Trowbridge,Stacey S (407) 443-6857

641 CALIENTE WAY Stephanie Miles Greg Liggons

2019-11-22T12:01:41.000-06:00 M-ON

Please reconnect services . Customer is present . Ramesh Persaud 4076973598AcctAlert:

470 F22 1273806229

5980213128 Mckenney,Oliver (407) 653-7075

665 CALIENTE WAY Kelly Hagan Greg Liggons

2019-11-22T07:25:22.000-06:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Craig Simpson , Ph# 540-333-2673 thanks, Kelly

2019-11-25T18:00:00.000-06:00 2019-11-25T10:59:00.000-06:00 Completed

8848900014 Espinosa,Gloria (305) 330-0482

163 RONNIE DR Stephanie Miles Greg Liggons

2019-11-25T12:49:01.000-06:00 M-READ

Please take final read and leave on for new . Thanks Stephanie

2019-11-26T00:00:00.000-06:00 2019-11-26T09:17:00.000-06:00 Completed

Start read leave on read 1031080 gl

665 CALIENTE WAY Charice Mackey Watson Greg Liggons

2019-11-25T11:35:18.000-06:00 M-ON

Please turn on services for new customer. Mrs. Mckenney will be present all day. Oliver 407 687 3332 / CSR-ChariceAcctAlert:

2019-11-26T18:00:00.000-06:00 2019-11-26T08:42:00.000-06:00 Completed

Turned on meter took 207570 gl

470 F02 2189965758

470 F22 1271350499

5980213128 Mckenney,Oliver (407) 653-7075



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6010379244 Nixon,Tucker (407) 431-7567

673 ENCINO WAY Kelly Hagan Greg Liggons

2019-11-21T14:15:21.000-06:00 M-OFF

- Take Final Read and Lock Meter, Tag door for new to apply, Phung Nguyen, Ph#540-845-5890 thanks, Kelly

2019-11-22T18:00:00.000-06:00 2019-11-22T11:39:00.000-06:00 Completed

356 CLEMSON DR Charice Mackey Watson Greg Liggons

2019-11-21T09:58:44.000-06:00 M-OFF

Please turn off services, leave tag for new customers. Ashley 205 478 6576. CSR-Charice

2019-11-22T18:00:00.000-06:00 2019-11-22T09:44:00.000-06:00 Completed

Tagged and turned off for new read 121320 gl

470 F22 3702709545

2019-11-22T14:32:14.000-06:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Calena at 321-230-1081 - Carl

2019-11-22T20:00:00.000-06:00 2019-11-22T15:03:00.000-06:00 Completed

Meter was already turned on JC

470 F02 4777056433

8122647585 Santos,Rogelio (407) 920-6569

Turn on for new customer.*waiver on file* Juan Sanchez at 320-225-1211.Thanks,ReggieAcctAlert:

2019-11-22T20:00:00.000-06:00 2019-11-22T11:41:00.000-06:00 Completed

Meter on took start read 807410 gl

470 F22 5681695022

8658002333 Drujillo,Calena (321) 230-1081

783 HILLVIEW DR Carl Crutchfield Jordon Campbell

470 F22 9464564037

2977283111 SCHEUERMANN,HELGA (609) 513-3330

648 CALIENTE WAY Reginald Jerome Greg Liggons

2019-11-21T09:10:24.000-06:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-11-21T08:43:26.000-06:00 M-RECON

Please reconnect service.. cust will be present Lousie contact # 407-219-8551- Tiara

2019-11-21T20:00:00.000-06:00 2019-11-21T13:38:00.000-06:00 Completed

Reconnect the customers service today.The tag will be on the door.Juanita R. C. at 407-410-7096.Thanks,Reggie

2019-11-21T20:00:00.000-06:00 2019-11-21T14:20:00.000-06:00 Completed

Turned meter on, no leaks.

470 F22 7043797183

8980421734 Muhammad,Louise (407) 219-8551

640 ACAPULCA WAY Hayes Tiara Jon Canfield

2019-11-21T20:00:00.000-06:00 2019-11-21T14:10:00.000-06:00 Completed

Turned meter on, no leaks. Spoke with customer.

470 F22 3701597947

3709510000 ROMERO,EFREN A

627 BARBUDA WAY Reginald Jerome Jon Canfield

2019-11-21T07:43:48.000-06:00 M-RECON

Turned meter on, no leaks. No tag

470 F22 2792284766

4341431005 Gutierrez,Yancy (863) 873-1912

693 BARBUDA WAY Jennifer Akers Jon Canfield

2019-11-21T13:46:47.000-06:00 M-RECON

Yancy has paid and is home if we can please reconnect. She can be reached at 863-873-1912. Thanks Jen

470 F22 7453135233

7751664553 Victoria,Monique (773) 616-0339

788 OAKLANDO DR Charice Mackey Watson Jon Canfield

2019-11-21T08:34:49.000-06:00 M-RECON

Please reconnect service. Someone will be home. Monique 773 616 0339. CSR-Charice

2019-11-21T20:00:00.000-06:00 2019-11-21T13:44:00.000-06:00 Completed

Tagged and turned off for new read 281770 gl



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned meter on, no leaks

470 F22 1588784068

1588510000 CRUZ,VIRGINIA (407) 516-1894

763 HILLVIEW DR Amber Melendez Jon Canfield

2019-11-21T11:57:24.000-06:00 M-SIO No Water

Please investigate customer reports no water. Virginia 407-516-1894 thanks,Amber

470 F22 5536909007

5893993690 Nelson,Tracy (407) 353-4147

653 ACAPULCA WAY Amber Melendez Jon Canfield

2019-11-21T07:56:08.000-06:00 M-RECON

Please reconnect anytime after 1:00 waiver on file Tracy 407-353-4147 thanks, Amber

2019-11-21T20:00:00.000-06:00 2019-11-21T13:30:00.000-06:00 Completed

6079221689 Jaimes,Maria (407) 879-7912

600 VENEER DR Jennifer Akers Jon Canfield

2019-11-21T13:21:34.000-06:00 M-RECON

Maria has paid and someone is home if we can please reconnect. She can be reached at 407-879-7912. Thanks Jen

2019-11-21T20:00:00.000-06:00 2019-11-21T13:50:00.000-06:00 Completed

Turned meter on, no leaks No tag

741 HILLVIEW DR Tina Richardson Jon Canfield

2019-11-21T10:00:13.000-06:00 M-RECON

Pick up tag & reconnect service, Miguel can be reached at 407-202-0217...tina

2019-11-21T20:00:00.000-06:00 2019-11-21T13:24:00.000-06:00 Completed

Turned meter on, no leaks.

470 F22 2120428387

Turned meter on, no leaks. No tag. Spoke with customer.

470 F22 9627186726

1630710729 BORBA,MIGUEL (407) 202-0217



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

7751664553 Victoria,Monique (773) 616-0339

788 OAKLANDO DR Batch System Jon Canfield

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

693 BARBUDA WAY Batch System Greg Liggons

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T07:25:00.000-06:00 Completed

Tagged and turned off for billing read 110590 gl

470 F22 7457693306

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T07:22:00.000-06:00 Completed

Tagged and turned off for billing read 784930 gl

470 F22 2792014245

4341431005 Gutierrez,Yancy (863) 873-1912

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T07:16:00.000-06:00 Completed

Tagged only customer to pay read 757760 gl

470 F22 3707578452

3709510000 ROMERO,EFREN A

627 BARBUDA WAY Batch System Greg Liggons

2019-11-21T20:00:00.000-06:00 2019-11-21T12:58:00.000-06:00 Completed

Turned meter on, no leaks. Meter reading : 454050

470 F22 9913517013

3643491090 Hernandez,Maria Eugenia (407) 821-5031

638 BARBUDA WAY Batch System Greg Liggons

2019-11-20T19:22:18.000-06:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T08:13:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 288600

470 F22 9826423526

4162818706 PRESUTTO,CHRISTINA (440) 525-3155

682 ACAPULCA WAY Batch System Jon Canfield

2019-11-21T19:00:00.000-06:00 2019-11-21T08:20:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 475330

470 F22 2564207648

2175918497 Reynoso,Rosanna (423) 316-2695

752 OAKLANDO DR Batch System Jon Canfield

2019-11-20T19:22:18.000-06:00 M-CUT

Turned meter off, hung tag Meter reading: 680620

470 F22 7072847337

7077510000 MC NICHOL,MARY (407) 286-9903

737 OAKLANDO DR Batch System Jon Canfield

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

470 F22 2120606124

6079221689 Jaimes,Maria (407) 879-7912

600 VENEER DR Batch System Jon Canfield

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T09:56:00.000-06:00 Completed

2019-11-21T19:00:00.000-06:00 2019-11-21T08:06:00.000-06:00 Completed

Turned meter off, hung tag. Spoke with customer and gave her door tag. Meter reading: 390650



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned meter off, hung tag Meter reading: 454050

470 F22 6859759501

1173698117 Wilson,Jessica N (407) 680-8081

627 CALIENTE WAY Batch System Jon Canfield

2019-11-20T19:22:18.000-06:00 M-CUT

470 F22 5689914346

8658002333 Drujillo,Calena (321) 230-1081

783 HILLVIEW DR Batch System Jon Canfield

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T08:36:00.000-06:00 Completed

1630710729 BORBA,MIGUEL (407) 202-0217

741 HILLVIEW DR Batch System Jon Canfield

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T08:46:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 454160

653 ACAPULCA WAY Batch System Jon Canfield

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T07:33:00.000-06:00 Completed

Turned meter off, spoke with customer. Meter reading: 130550

470 F22 9625455451

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T07:42:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 722370

470 F22 5536045881

5893993690 Nelson,Tracy (407) 353-4147



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

0404620215 KOZUB,JON (407) 452-9441

650 DUNN DR Jennifer Akers Greg Liggons

642 ENCINO WAY Kelly Hagan Greg Liggons

2019-11-20T10:39:59.000-06:00 M-RECON

Reconnect Service, Merino Investments Ph#407-223-8785, states someone will be present for reconnect - Kelly

2019-11-20T20:00:00.000-06:00 2019-11-20T13:45:00.000-06:00 Completed

Meter on took read 366880 gl

470 F02 2069576287

2019-11-19T15:55:57.000-06:00 M-RECON

Reconnect Service, Customer will be at Home, Luis Santos , Ph#407-818-4578 - Kelly

2019-11-20T20:00:00.000-06:00 2019-11-19T17:53:00.000-06:00 Completed

Turned on meter read 48150 gl

470 F22 0994309684

1610382373 MARTINEZ,VALERIE (407) 350-1912

Severance:

2019-11-21T19:00:00.000-06:00 2019-11-21T07:24:00.000-06:00 Completed

Turned meter off, hung tag. Meter reading: 724640

470 F02 4792788740

8249793948 SANTOS,LUIS (407) 460-7588

513 CLEMSON DR Kelly Hagan Greg Liggons

2019-11-21T19:00:00.000-06:00 2019-11-21T10:20:00.000-06:00 Completed

Turned meter off, hung tag Meter reading: 274000

470 F22 7049779171

8980421734 Muhammad,Louise (407) 219-8551

640 ACAPULCA WAY Batch System Jon Canfield

2019-11-20T19:22:18.000-06:00 M-CUT

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take a final reading and lock meter. Tag door for new to apply. Devon can be reached at 407-601-4958. Thanks Jen

2019-11-20T18:00:00.000-06:00 2019-11-20T10:05:00.000-06:00 Completed

Tagged only new customer to set up new account read 807410 gl

470 F02 3318859015

8729014013 Adamson,Patrick (407) 745-7135

332 NOTRE DAME DR Zakia Bouldin Greg Liggons

2019-11-20T18:00:00.000-06:00 2019-11-20T10:07:00.000-06:00 Completed

Property looks vacant gl

470 F22 9468778064

2977283111 SCHEUERMANN,HELGA (609) 513-3330

648 CALIENTE WAY Jennifer Akers Greg Liggons

2019-11-18T14:06:51.000-06:00 M-OFF

Tagged only customer to pay read 366880 gl

470 F22 0055479177

0059510000 MARCANO,MARGARITA

612 ACAPULCA WAY Janice Williams Greg Liggons

2019-11-15T15:17:13.000-06:00 CHK STAT

Please check premise can you tell if this home is occupied, vacant, for sale, or foreclosed? Services cut on 8/2019, usage on meter reads./ thanks Janice cr

470 F22 0994134154

1610382373 MARTINEZ,VALERIE (407) 350-1912

642 ENCINO WAY Batch System Greg Liggons

2019-11-19T19:21:57.000-06:00 M-CUT

Severance

2019-11-20T19:00:00.000-06:00 2019-11-20T10:00:00.000-06:00 Completed

2019-11-20T09:02:41.000-06:00 M-RECON

Catherine has paid and waiver on file if we can please reconnect. She can be reached at 407-452-9441. Thanks Jen

2019-11-20T20:00:00.000-06:00 2019-11-20T09:50:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tagged and turned off for non payment read 191440 gl

470 F02 4798844339

8249793948 SANTOS,LUIS (407) 460-7588

470 F02 0187563346

6865676785 VASQUEZ,GLORIA (407) 252-2154

568 TULANE DR Batch System Greg Liggons

2019-11-18T19:22:40.000-06:00 M-CUT

Severance:

2019-11-19T19:00:00.000-06:00 2019-11-19T08:48:00.000-06:00 Completed

0098410000 CINCYR,EVELYNE (407) 437-8305

534 TULANE DR Batch System Greg Liggons

2019-11-18T19:22:40.000-06:00 M-CUT

Severance:

2019-11-19T19:00:00.000-06:00 2019-11-19T08:47:00.000-06:00 Completed

Tagged and turned off for non payment read 437350 gl

568 TULANE DR Isabel Ceballos Greg Liggons

2019-11-19T10:43:56.000-06:00 M-RECON

Paid, turn on Pick up tag Gloria Vasquez 407-252-2154

2019-11-19T20:00:00.000-06:00 2019-11-19T12:53:00.000-06:00 Completed

Turned on meter read 191440 gl

470 F02 0099839026

2019-11-19T12:23:29.000-06:00 M-ON

Please take final read and turn on. Sign tag on door. John can be reached at 321-474-2775. Thanks

2019-11-20T18:00:00.000-06:00 2019-11-20T09:42:00.000-06:00 Completed

Turned on meter took final read 6952 gl

470 F02 0187686567

6865676785 VASQUEZ,GLORIA (407) 252-2154



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7096831499 Simpson,Civica (407) 230-4412

510 GEORGIA AVE Kelly Hagan Greg Liggons

2019-11-14T14:21:42.000-06:00 M-ON

Turn on for new customer. waiver on file, Jesus Sanchez, Ph# 512-579-2212, Kelly

2019-11-18T18:00:00.000-06:00 2019-11-18T08:43:00.000-06:00 Completed

Turned on meter read 536310 gl

470 F02 1495352246

2019-11-18T08:31:10.000-06:00 M-OFF

Please take final read - Turn off and lock meter. Ashley Jones 407-692-3687. Tag door for new to apply. SW

2019-11-19T18:00:00.000-06:00 2019-11-19T08:46:00.000-06:00 Completed

Tagged and turned off for new read 6952 gl

470 F02 0143642046

7761068435 JARRELL,JAMES (407) 733-9741

Severance:

2019-11-19T19:00:00.000-06:00 2019-11-19T09:22:00.000-06:00 Completed

Tagged and turned off for billing read 1476370 gl

470 F02 3311144898

8729014013 Adamson,Patrick (407) 745-7135

332 NOTRE DAME DR Shanika Wright Greg Liggons

2019-11-19T19:00:00.000-06:00 2019-11-19T08:55:00.000-06:00 Completed

Tagged and turned off for non payment read 48150 gl

470 F02 2060167449

0404620215 KOZUB,JON (407) 452-9441

650 DUNN DR Batch System Greg Liggons

2019-11-18T19:22:40.000-06:00 M-CUT

513 CLEMSON DR Batch System Greg Liggons

2019-11-18T19:22:40.000-06:00 M-CUT

Severance:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please take a final reading and lock meter. Tag door for new to apply. Mrs. Stone can be reached at 407-920-0488. Thanks Jen|AcctAlert:

2019-11-13T18:00:00.000-06:00 2019-11-13T09:41:00.000-06:00 Completed

Final read tagged and turned off for new 700110 gl

470 F02 6552882927

2019-11-14T18:00:00.000-06:00 2019-11-14T10:23:27.000-06:00 Completed

Start read for new read 1050150 gl

470 F02 4174923818

2598632729 RODRIGUEZ,TATIANA (321) 527-8254

540 CLEMSON DR Jennifer Akers Greg Liggons

2019-11-12T12:38:58.000-06:00 M-OFF

Leak was from a repair clamp Replaced the 3/4 curbstop JC

470 F02 3859133033

9084479003 Oviedo,Evelyn (321) 558-0731

113 JAY DR Stephanie Muniz Greg Liggons

2019-11-13T12:20:59.000-06:00 M-READ

Please take start read for new Evelyn, if necessary she can be reached at (321) 558-0731- Stephanie|AcctAlert:

470 F02 5050931484

5055510000 BINES,VINCENT (407) 462-0480

611 COLGATE DR Kelly Hagan Jordon Campbell

2019-11-14T09:37:08.000-06:00 M-SIO Repair/Replace Meter Box

Meter leaking, water running into street at end of driveway, Vincent Bines, Ph# 407-462-0480- Kelly

2019-11-14T20:00:00.000-06:00 2019-11-14T13:47:00.000-06:00 Completed

520 LYNCHFIELD AVE Stephanie Muniz Greg Liggons

2019-11-12T10:44:22.000-06:00 M-ON

Please turn on for Civica, she will be home ,if necessary she can be reached at (407) 230-4412- Stephanie|AcctAlert:

2019-11-15T18:00:00.000-06:00 2019-11-15T09:43:45.000-06:00 Completed

Turned on meter read 821390 gl



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Tagged and turned off for new read 1383180 gl

470 F02 0049444950

470 F02 6559669234

3511954378 Paez,Silvio (305) 303-0470

610 DUNN DR Stephanie Muniz Greg Liggons

2019-11-11T10:23:36.000-06:00 M-OFF

Please take final reading turn off lock and tag for new to apply-Stephanie|AcctAlert:

2019-11-12T18:00:00.000-06:00 2019-11-12T08:42:00.000-06:00 Completed

3607310000 FREELAND,ROBERT L (407) 869-6221

470 CITADEL DR Vincent Hicks Greg Liggons

2019-11-11T11:49:15.000-06:00 M-WARN

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|AcctAlert:

2019-11-12T20:00:00.000-06:00 2019-11-12T08:45:00.000-06:00 Completed

Hung door tag to call office gl

656 CALIENTE WAY Reginald Jerome Greg Liggons

2019-11-11T12:43:40.000-06:00 M-ON

Turn on service for Ms. Yasnay Rodriguez at 407-915-2379.**Thanks,REggie The customers mother will be home today.|AcctAlert:

2019-11-12T20:00:00.000-06:00 2019-11-12T15:43:00.000-06:00 Completed

Turned on meter for new read 2067130 gl

470 F02 3608332677

2019-11-12T10:36:41.000-06:00 M-ON

Please turn on for new Silvio, waiver on file , if necessary he can be reached at (305) 303-0470- StephanieAcctAlert:

2019-11-13T18:00:00.000-06:00 2019-11-13T09:33:00.000-06:00 Completed

Turned on meter read took 1383180 gl

470 F22 3861829419

0437422393 RODRIGUEZ,YASNAY (321) 279-7794

3511954378 Paez,Silvio (305) 303-0470

610 DUNN DR Stephanie Muniz Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

347 TULANE DR Shelia Meacham Greg Liggons

2019-11-07T10:31:06.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T09:09:00.000-06:00 Completed

Reread meter for billing read 28000 gl

2019-11-07T13:47:31.000-06:00 M-SIO Discolored Water

Discolored water throughout home, sinks, toilets etc, Copper color, please investigate, Ed Brown, Ph# 407-234-0246- Kelly|AcctAlert:

2019-11-08T20:00:00.000-06:00 2019-11-08T16:00:00.000-06:00 Completed

Jim S talked to customer at house, water had cleared up, will monitor.

470 F02 8974384856

0802421128 SUAREZ,SALVADOR (321) 422-8840

Please take final read and turn off service. Leave tag on door for new customer. Amanda 321.299.6210. CSR-Charice|AcctAlert:

2019-11-11T18:00:00.000-06:00 2019-11-11T08:26:00.000-06:00 Completed

Final read tagged and turned off read 377090 gl

470 F02 5080360043

5087310000 BROWN,ED (407) 869-7575

549 FORDHAM AVE Kelly Hagan Don Hasty

2019-11-11T20:00:00.000-06:00 2019-11-11T08:14:00.000-06:00 Completed

Final read tagged and turned off for new read 1681860 gl

470 F22 3369190264

0365009104 Trowbridge,Stacey S (407) 443-6857

641 CALIENTE WAY Charice Mackey Watson Greg Liggons

2019-11-08T15:22:43.000-06:00 M-OFF

3498045595 WAUGH,HANDEL (863) 260-3298

308 NORTHWESTERN AVE Reginald Jerome Greg Liggons

2019-11-08T09:40:56.000-06:00 M-OFF

Take final read and lock meter.Tag door for new ro appty.Nanette at 407-766-564.Thanks,Reggie|AcctAlert:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T09:37:00.000-06:00 Completed

Reread meter for billing read 862530 gl

2019-11-08T18:00:00.000-06:00 2019-11-08T09:14:00.000-06:00 Completed

Reread meter for billing read 89740 gl

470 F02 7634225635

7639410000 AMERICAN TIRE & SERVICE CO (407) 869-5500

369 W SR 436 Shelia Meacham Greg Liggons

2019-11-07T10:38:38.000-06:00 M-REREAD

Reread meter for billing read 107720 gl

470 F02 7783452888

7786510000 BROUSSEAU,DAVID (407) 493-6761

618 NOTRE DAME DR Shelia Meacham Greg Liggons

2019-11-07T10:37:02.000-06:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia|AcctAlert:

470 F02 0389632186

9832117877 MORALES CRUZ,MIGUEL (407) 432-8690

322 TULANE DR Shelia Meacham Greg Liggons

2019-11-07T10:35:53.000-06:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T09:05:00.000-06:00 Completed

1786990915 LE,SHERINA (240) 708-0099

492 TULANE DR Shelia Meacham Greg Liggons

2019-11-07T10:34:08.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|AcctAlert:

2019-11-08T18:00:00.000-06:00 2019-11-08T08:54:00.000-06:00 Completed

Reread meter for billing 613810 gl

470 F02 4140088313



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on meter customer was home

470 F22 6857562922

1173698117 Wilson,Jessica N (407) 680-8081

627 CALIENTE WAY Charice Mackey Watson John Allman

2019-11-01T15:03:46.000-05:00 M-RECON

Please reconnect, customer present. Jessica 407 680 8081. CSR - ChariceCustomer did call this morning to report payment. Customer service failed to put in reconnect 

order.|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T16:32:00.000-05:00 Completed

4364210000 SANCHEZ,JUVERKA (407) 953-6862

135 RONNIE DR Tina Richardson Greg Liggons

2019-10-31T15:04:48.000-05:00 HIBILL

please re-read meter & check for leaks, usage is higher then normal, please leave door tag with findings, if needed Juverka can be reached at 407-953-6862...tina|AcctAlert:

2019-11-01T20:00:00.000-05:00 2019-11-01T07:46:00.000-05:00 Completed

Tagged door no leaks at time of reading 174720 gl

510 GEORGIA AVE Charice Mackey Watson Robert Callahan

2019-10-31T13:31:51.000-05:00 M-OFF

Please stop services as of 11/01 and leave tag on door. Michael 407-494-7844 / CSR - Charice|AcctAlert: customer called to request the services be stopped as of 11/06 

Stephanie

2019-11-06T18:00:00.000-06:00 2019-11-06T12:31:00.000-06:00 Completed

Turned off and tagged for new Rc

470 F02 4362656310

2019-11-05T11:45:22.000-06:00 M-SIO High or Low Pressure in the Water

Customer is requesting to have the water pressure check stated that it is too low for the water pressure for sprinkler, advised doesn't need irrigation but water pressure is low 

still.|AcctAlert:

2019-11-08T00:00:00.000-06:00 2019-11-08T14:35:00.000-06:00 Completed

Please refer to work order 19-10-008824 for info. Matt

470 F02 0140841959

7761068435 JARRELL,JAMES (407) 733-9741

470 F02 9425794932

1772314559 SEVEN RIVERS PROPERTIES LLC (407) 234-9899

570 GEORGIA AVE Tazzaleen Leach Matthew Morrell



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

682 ACAPULCA WAY Batch System Jordon Campbell

2019-10-31T19:00:53.000-05:00 MTRBBOX

|AcctAlert:

2019-11-01T19:00:00.000-05:00 2019-11-01T07:39:00.000-05:00 Completed

2019-10-31T19:00:53.000-05:00 M-REREAD

|AcctAlert:

2019-11-01T19:00:00.000-05:00 2019-11-01T08:06:00.000-05:00 Completed

MR ID: 659867176611, MR REMARK: ML Customer had a leak replaced washer to stop leak read 6150 gl

470 F22 9828814387

4162818706 PRESUTTO,CHRISTINA (440) 525-3155

|AcctAlert:

2019-11-01T19:00:00.000-05:00 2019-11-01T09:12:00.000-05:00 Completed

MR ID: 624823423787, MR REMARK: GL Exchanged meter JC

470 F22 9575387466

1444343977 RODRIGUEZ,YASNAY (321) 279-7794

679 CALIENTE WAY Batch System Greg Liggons

2019-11-01T20:00:00.000-05:00 2019-11-01T12:19:00.000-05:00 Completed

Ran camera down the customer line from customer clean out towards the street and there are no issues with our line to main but customer has orangeberg pipe under the 

driveway and cast iron under the house that is possibly causing the issues customer was present. Kev

470 F02 6249458933

9140666694 ZHANG,KAI (407) 247-9491

631 STANFORD DR Batch System Jordon Campbell

2019-10-31T19:00:53.000-05:00 M-EXCHNG

470 F02 1675873525

1673210000 COVINGTON,SABRINA D (407) 673-9604

334 TULANE DR Jennifer Akers Kevin Cooper

2019-11-01T09:38:27.000-05:00 M-SIO Clogged Sewer

Mr. Covington called to say he keeps having sewer backup and the plumbers have been there twice and suggested we now look at our end. He can be reached at 407-712-

3099. Thanks Jen|AcctAlert:



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reconnect services. Customer will be home. Marlene 407-840-7825 / CSR - Charice|AcctAlert:

2019-10-31T20:00:00.000-05:00 2019-10-31T11:01:00.000-05:00 Completed

2019-11-01T18:00:00.000-05:00 2019-11-01T07:25:00.000-05:00 Completed

Start read leave on 1278280 gl

470 F02 7473085981

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

570 CARLISLE AVE Charice Mackey Watson Jordon Campbell

2019-10-31T10:42:24.000-05:00 M-RECON

Start read leave on read 478130 gl

470 F02 3567687160

4519521425 MAY,BRITTANY (985) 966-3193

364 TULANE DR Stephanie Miles Greg Liggons

2019-10-11T11:34:09.000-05:00 M-READ

Please take read and leave on for new. Thanks Stephanie|AcctAlert:

470 F02 4626613607

1470002183 Cortes,Awilda (407) 949-4764

458 TULANE DR Kaitlynn Gilbert Greg Liggons

2019-10-11T13:56:11.000-05:00 M-READ

Please take start read and leave on for new customer. Thank you Kailtynn|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T07:21:00.000-05:00 Completed

5547325215 Laureano,Tania (321) 440-2912

434 NOTRE DAME DR Stephanie Miles Greg Liggons

2019-10-30T12:23:18.000-05:00 M-ON

Please reconnect services and leave on for new customer.*waiver on file*. Thanks StephanieAcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T07:35:00.000-05:00 Completed

Turned on meter read 481540 gl

MR ID: 878465883418, MR REMARK: BB Replaced broken meter box lid JC

470 F02 2560458212



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

470 F02 2778419952

2774210000 RAMOS,TOMAS (407) 831-0111

468 NOTRE DAME DR Stephanie Muniz Jordon Campbell

2019-10-28T14:09:27.000-05:00 MTRBBOX

Please check meter, Tomas called stating problem is still there and water is running inside of meter, he stated they told him from last work order something needed to be 

replaced and resized, he can be reached at (407) 831-0111- Stephanie|AcctAlert:

4143210000 VIHLEN,EVELYN (407) 862-6567

418 TULANE DR Tytiane Gray Jordon Campbell

2019-10-28T14:20:18.000-05:00 M-SIO Clogged Sewer

VIHLEN,EVELYN - Primary Phone Number: (407) 862-6567, Gary(son) called and state we were doing work in front of the home early today stated we will be back tomorrow to 

finish. He stated the toilets and tub are backing up, please investigate-Ty|AcctAlert:

2019-10-29T20:00:00.000-05:00 2019-10-29T14:11:00.000-05:00 Completed

Replaced dual service JC

636 ENCINO WAY Batch System Greg Liggons

2019-10-29T19:15:20.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-30T19:00:00.000-05:00 2019-10-30T13:24:00.000-05:00 Completed

Tagged only customer to pay read 1674570 gl

470 F02 4144648684

2019-10-30T12:37:43.000-05:00 M-ON

Turn on for new customer - waiver on file - jim 469.458.7784 - VincentAcctAlert:

2019-10-31T18:00:00.000-05:00 2019-10-31T11:08:00.000-05:00 Completed

Start read leave on read 566270 gl

470 F22 0792268474

0797510000 CRUZ,TOMAS (407) 219-2084

Turned on meter JC

470 F02 7274127196

5844160898 RUBY,STEVEN (407) 451-8861

641 DUNN DR Amon Vincent Greg Liggons



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

113 JAY DR Tytiane Gray Greg Liggons

2019-10-25T08:03:34.000-05:00 M-ON

Lamdird,Estella - Primary Phone Number: (954) 559-7741 take start read and turn on for new, customer will be home-Ty|AcctAlert:

2019-10-29T14:20:42.000-05:00 M-SIO General Investigation

2019-10-29T07:15:00.000-05:00 2019-10-29T00:00:00.000-05:00 Completed

Replaced dual service JC

470 F02 3855211896

9084479003 Oviedo,Evelyn (321) 558-0731

2019-10-29T14:17:00.000-05:00 2019-10-29T14:26:00.000-05:00 Completed

Exchanged broken meter JC

470 F02 4244594297

7107386690 NAVARRO,MICHELLE (407) 668-0999

412 TULANE DR Lucity User

2019-10-29T14:23:00.000-05:00 2019-10-29T14:31:00.000-05:00 Completed

Exchanged broken meter JC

470 F02 4245370966

7107386690 NAVARRO,MICHELLE (407) 668-0999

412 TULANE DR Lucity User Jordon Campbell

2019-10-29T14:20:41.000-05:00 M-EXCHNG

Replaced 5/8 curbstop JC

470 F02 4247421723

7107386690 NAVARRO,MICHELLE (407) 668-0999

412 TULANE DR Lucity User Jordon Campbell

2019-10-29T14:30:53.000-05:00 M-EXCHNG

2019-10-29T18:00:00.000-05:00 2019-10-29T08:21:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-10-24T20:00:00.000-05:00 2019-10-24T10:01:00.000-05:00 Completed

Turned meter on, no leaks Meter reading: 1276330

470 F02 3165797926

6671442973 Cruz,Hilario (917) 656-3761

425 CITADEL DRIVE Lucity User Jordon Campbell

2019-10-24T10:05:54.000-05:00 M-SIO General Investigation

Turned off meter for customer read 820830 gl

470 F22 6808134047

2980053232 DAVILA,OSCAR ALBERTO (407) 369-0170

679 ENCINO WAY Reginald Jerome Jon Canfield

2019-10-24T07:23:07.000-05:00 M-RECON

Reconnect the customers service today.waiver on file.The customer Mr. Phillip Andereson at 321-279-4170 fixed his toilet that was leaking already.Thanks,REggie|AcctAlert:

470 F02 1494260866

7096831499 Simpson,Civica (407) 230-4412

520 LYNCHFIELD AVE Stephanie Muniz Greg Liggons

2019-10-24T08:37:09.000-05:00 TMP-OFF

Please temp shut off water and LOCK meter, Civica requested to have water turned off and does not want use, if necessary she can be reached at (407) 230-4412- 

Stephanie|AcctAlert:

2019-10-25T18:00:00.000-05:00 2019-10-25T10:02:00.000-05:00 Completed

3498045595 WAUGH,HANDEL (863) 260-3298

308 NORTHWESTERN AVE Hayes Tiara Greg Liggons

2019-10-25T08:12:56.000-05:00 M-READ

Please take start read and leave on meter.. Heavy Load shares contact # 407-766-6561- Tiara|AcctAlert:

2019-10-28T00:00:00.000-05:00 2019-10-28T09:14:00.000-05:00 Completed

Start read but meter is turned off water running in house gl read 1681860

2019-10-28T20:00:00.000-05:00 2019-10-28T09:02:00.000-05:00 Completed

Turned on meter took start read 1048620 gl

470 F02 0044955654



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

470 F22 6650314000

6658510000 HENEGAR,L FARRELL

618 CALIENTE WAY Tina Richardson Jon Canfield

2019-10-23T09:03:57.000-05:00 M-RECON

3709510000 ROMERO,EFREN A

627 BARBUDA WAY Reginald Jerome Jon Canfield

2019-10-23T10:27:53.000-05:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Juanits Cruz Romero at 407-410-7096.Thanks,Reggie|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-24T06:52:00.000-05:00 Completed

Reconnect

693 BARBUDA WAY Carl Crutchfield Jon Canfield

2019-10-23T13:22:22.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Yancy at 8763-873-1912 - Carl|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T13:49:00.000-05:00 Completed

Turned meter on, no leaks

470 F22 3701662213

2019-10-23T10:03:27.000-05:00 M-RECON

Please reconnect service.. tag on door .. Betty contact # 407-807-3262- Tiara|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T12:55:00.000-05:00 Completed

Turned meter on, informed customer of reconnect No tag

470 F22 2790906611

4341431005 Gutierrez,Yancy (863) 873-1912

2019-10-24T07:00:00.000-05:00 2019-10-24T10:06:00.000-05:00 Completed

Curbstop was leaking Replaced curbstop Estimate water loss 3gallons JC

470 F22 1228706997

4665024034 Joseph,Steve F (407) 821-4256

723 HILLVIEW DR Hayes Tiara Jon Canfield



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:646 BARBUDA WAY Batch System Jon Canfield

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T08:03:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 1276300

470 F22 2127506308

1774008067 CLEVELAND,ANJEANETTE (407) 949-7455

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T08:28:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 478300

470 F22 6808655389

2980053232 DAVILA,OSCAR ALBERTO (407) 369-0170

679 ENCINO WAY Batch System Jon Canfield

2019-10-23T19:00:00.000-05:00 2019-10-23T09:39:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 767960

470 F22 9284022117

9287510000 COLON,CARMEN

706 OAKLANDO DR Batch System Jon Canfield

2019-10-22T19:17:10.000-05:00 M-CUT

Turned meter on, no leaks

470 F22 3704845376

3709510000 ROMERO,EFREN A

627 BARBUDA WAY Batch System Jon Canfield

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

Pick up tag & reconnect service, thank you TinaLarry can be reached at 407-756-6433|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T13:01:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-10-23T19:00:00.000-05:00 2019-10-23T09:01:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 38530

470 F02 2770733260

9812584589 GATHERS,HORACE (407) 810-3385

617 DUNN DR Batch System Jon Canfield

Turned meter off, hung tag Meter reading: 263790

470 F22 4729568388

6185193353 JONES,GLADYS (407) 790-6518

694 DURANGO WAY Batch System Jon Canfield

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

470 F22 6859686032

1173698117 Wilson,Jessica N (407) 680-8081

627 CALIENTE WAY Batch System Jon Canfield

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T09:48:00.000-05:00 Completed

6658510000 HENEGAR,L FARRELL

618 CALIENTE WAY Batch System Jon Canfield

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T08:20:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 82810

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T09:30:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 845000

470 F22 6658294270



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

470 F22 5495954567

5497510000 CRUZ,ROSA M (321) 215-5130

4665024034 Joseph,Steve F (407) 821-4256

723 HILLVIEW DR Batch System Jon Canfield

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T09:10:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 280920

308 NORTHWESTERN AVE Batch System Jon Canfield

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T08:40:00.000-05:00 Completed

Meter was off, hung tag Meter reading: 1681850

470 F22 1229351955

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T09:21:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 103090

470 F02 0048993357

3498045595 WAUGH,HANDEL (863) 260-3298

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T08:47:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 1116320

470 F22 2793098328

4341431005 Gutierrez,Yancy (863) 873-1912

693 BARBUDA WAY Batch System Jon Canfield

2019-10-22T19:17:10.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-10-22T12:18:20.000-05:00 M-SIO No Water

Erides 407.718.5693 - called to adv no water - Vincent|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T14:41:00.000-05:00 Completed

Customer has water gl

470 F02 0096674021

0098410000 CINCYR,EVELYNE (407) 437-8305

Please reconnect for Philip, tag is signed on door, if necessary he can be reached at(321) 279-4170- Stephanie|AcctAlert:

2019-10-23T18:00:00.000-05:00 2019-10-23T13:31:00.000-05:00 Completed

Turned meter on, meter is spinning at about 60gal/min. No answer at door. Turned meter off and hung tag.

470 F02 8783490915

3593549931 TORRES DUVERGER,ERIDES (407) 718-5693

540 TULANE DR Amon Vincent Greg Liggons

2019-10-23T19:00:00.000-05:00 2019-10-24T06:37:00.000-05:00 Completed

Meter in yard behind locked gate. Hung tag on gate

470 F22 6804885763

2980053232 DAVILA,OSCAR ALBERTO (407) 369-0170

679 ENCINO WAY Stephanie Muniz Jon Canfield

2019-10-23T11:02:54.000-05:00 M-RECON

Turned meter off, hung tag Meter reading: 717920

470 F22 4417644395

4810379019 PRESLEY,CHRISTIAN (610) 955-2157

697 ENCINO WAY Batch System Jon Canfield

2019-10-22T19:17:10.000-05:00 M-WARN

Severance: |AcctAlert:

631 ENCINO WAY Batch System Jon Canfield

2019-10-22T19:17:10.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-23T19:00:00.000-05:00 2019-10-23T07:50:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-10-21T18:00:00.000-05:00 2019-10-21T10:49:00.000-05:00 Completed

Checked premises Water in box was rain water JC

470 F02 1313966989

Turned on meter took read 389060 gl

470 F02 3162868459

6671442973 Cruz,Hilario (917) 656-3761

425 CITADEL DRIVE Stephanie Muniz Jordon Campbell

2019-10-18T10:52:31.000-05:00 M-SIO Water Miscellaneous Complaint

Please check premise, Hilario called to report leak by meter, if necessary he can be reached at (917) 656-3761- Stephanie|AcctAlert:

470 F02 9026129407

0205991738 GIGATO,AMADO (786) 474-7526

360 CLEMSON DR Batch System Greg Liggons

2019-10-18T15:00:17.000-05:00 M-ON

Read & turn on for new Amado Gigato signed tag on door. 786-474-7526|AcctAlert:

2019-10-21T18:00:00.000-05:00 2019-10-21T10:14:00.000-05:00 Completed

9264636183 Solivan Alicea,Nicole (407) 866-5223

357 NOTRE DAME DR Jennifer Akers Greg Liggons

2019-10-18T15:53:19.000-05:00 M-ON

Please turn on for new customer. Leah can be reached at 407-271-1406. Waiver on file. Thanks JenAcctAlert:

2019-10-22T18:00:00.000-05:00 2019-10-22T07:29:00.000-05:00 Completed

Turned on meter but had to tag door and turned back off water running read 461050 gl

534 TULANE DR Batch System Greg Liggons

2019-10-21T19:21:16.000-05:00 M-CUT

Severance: |AcctAlert:

2019-10-22T19:00:00.000-05:00 2019-10-22T07:15:00.000-05:00 Completed

Tagged and turned off for non payment read 1302490 gl

470 F02 6129413260



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:470 F02 3855905289

0205991738 GIGATO,AMADO (786) 474-7526

360 CLEMSON DR Kelly Hagan John Allman

2019-10-11T13:29:24.000-05:00 M-OFF

Take Final Read and Lock Meter, Tag door for new to apply, Michael Martin, Ph# 407-921-4088 thanks, Kelly|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T10:41:00.000-05:00 Completed

Turned off locked meter left tag to apply

328 CLEMSON DR Batch System Jordon Campbell

2019-10-01T19:02:03.000-05:00 M-EXCHNG

2019-10-18T19:02:00.000-05:00 2019-10-17T08:50:00.000-05:00 Completed

MR ID: 851573408509, MR REMARK: GL Exchanged meter JC

470 F02 9028032095

2019-10-01T19:02:03.000-05:00 M-EXCHNG

2019-10-18T19:02:00.000-05:00 2019-10-17T09:20:00.000-05:00 Completed

MR ID: 331761229769, MR REMARK: GL Exchanged meter JC

470 F02 2727351989

5490308966 Lopez,Gustavo (407) 745-8204

2019-10-18T19:02:00.000-05:00 2019-10-18T13:46:00.000-05:00 Completed

MR ID: 131475359376, MR REMARK: GL Exchanged meter JC

470 F02 3317161649

8729014013 Adamson,Patrick (407) 745-7135

332 NOTRE DAME DR Batch System Jordon Campbell

7549856877 ZENON,ANNA THERESA (321) 972-3341

490 LYNCHFIELD AVE Batch System Jordon Campbell

2019-10-01T19:02:03.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-15T10:03:24.000-05:00 HIBILL

Reread meter and check for leaks Usage: 8,820 gls in question, cust states not at home all the time for billing period, states does not have irrigation at premise, Violeta can be 

reached at 407-625-7782, Thank you, Sandra|AcctAlert:

2019-10-16T20:00:00.000-05:00 2019-10-16T10:57:00.000-05:00 Completed

Reread meter No leaks JC

Please take start read, Kris can reached at 407-575-3421...tina|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T13:26:00.000-05:00 Completed

Read meter no leaks Rc

470 F02 7259651041

7256510000 PADILLA,VIOLETA

397 WEATHERSFIELD AVE Sandra Soto Jordon Campbell

2019-10-18T18:00:00.000-05:00 2019-10-18T10:29:00.000-05:00 Completed

Took reading left on

470 F22 7518383431

5884911750 Fulton,Cori (843) 298-0032

610 BARBUDA WAY Tina Richardson Robert Callahan

2019-10-15T13:54:46.000-05:00 M-READ

Turned off meter hung tag

470 F02 9267000042

7661703535 SCHLACHPER,JASON (407) 463-8570

615 CLEMSON DR Sabrena Cooper John Allman

2019-10-11T13:29:18.000-05:00 M-READ

Please take read and leave on. If needed Jason Schlachper can reached at 407 463 8570 SNC|AcctAlert:

9084479003 Oviedo,Evelyn (321) 558-0731

113 JAY DR Stephanie Muniz John Allman

2019-10-17T10:46:48.000-05:00 M-OFF

Please take final reading turn off lock and tag for new to apply-Stephanie|AcctAlert:

2019-10-18T18:00:00.000-05:00 2019-10-18T13:30:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-10-11T19:02:00.000-05:00 2019-10-10T08:28:00.000-05:00 Completed

MR ID: 876793039641, MR REMARK: GL Exchanged meter JC

MR ID: 622512375616, MR REMARK: GL Exchanged meter JC

470 F02 8761116867

8764210000 TORRES,MILDRED (407) 404-0115

446 NOTRE DAME DR Batch System Jordon Campbell

2019-10-01T19:02:03.000-05:00 M-EXCHNG

470 F02 6228612021

0809774908 Brown,Je'Xyreyah (407) 883-4411

652 STANFORD DR Batch System Jordon Campbell

2019-10-01T19:02:03.000-05:00 M-EXCHNG

2019-10-11T19:02:00.000-05:00 2019-10-02T09:52:00.000-05:00 Completed

4823063476 BROWN,JEXYREYAH (407) 333-4411

652 STANFORD DR Batch System Jordon Campbell

2019-10-01T19:02:03.000-05:00 M-EXCHNG

2019-10-11T19:02:00.000-05:00 2019-10-02T09:52:00.000-05:00 Completed

MR ID: 622512375616, MR REMARK: GL Exchanged meter JC

589 CLEMSON DR Kelly Hagan Robert Callahan

2019-10-11T16:00:16.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Vincenzo Larusso, can be contacted at, 407-252-1516, thanks Kelly|AcctAlert:

2019-10-14T20:00:00.000-05:00 2019-10-14T08:48:00.000-05:00 Completed

Re read meter no leaks

470 F02 6228612021

470 F02 9559006155

9557310000 LARUSSA,VINCENZO (407) 252-1516



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2092466986 GONZALEZ,MIOSOTIS (786) 520-1892

463 CLEMSON DR Batch System Jordon Campbell

2019-10-01T19:02:03.000-05:00 MTRBBOX

2019-10-11T19:02:00.000-05:00 2019-10-02T08:02:00.000-05:00 Completed

MR ID: 988990017521, MR REMARK: BB Replaced broken meter box lid JC

207 JAY DR Batch System Jordon Campbell

2019-10-01T19:02:03.000-05:00 MTRBBOX

2019-10-11T19:02:00.000-05:00 2019-10-02T09:14:00.000-05:00 Completed

MR ID: 895068429266, MR REMARK: BB Replaced broken meter box lid JC

470 F02 9888439382

2019-10-01T19:02:03.000-05:00 MTRBBOX

2019-10-11T19:02:00.000-05:00 2019-10-02T09:27:00.000-05:00 Completed

MR ID: 359546310915, MR REMARK: BB Replaced broken meter box lid JC

470 F02 4707076518

4705210000 GIRALDO,PEDRO P (407) 862-2716

2019-10-11T19:02:00.000-05:00 2019-10-10T13:12:00.000-05:00 Completed

MR ID: 647940891029, MR REMARK: GL Exchanged meter JC

470 F02 2145826170

9121505870 Melendez,Ariel (407) 639-9496

637 STANFORD DR Batch System Jordon Campbell

470 F02 6474905828

9391646924 LOPEZ,LIZBETH MARIE (407) 879-8059

329 CLEMSON DR Batch System Jordon Campbell

2019-10-01T19:02:03.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-10-09T12:37:00.000-05:00 M-ON

Please turn on for new Edgar, waiver on file, if necessary he can be reached at (407) 955-6686- StephanieAcctAlert:

2019-10-10T18:00:00.000-05:00 2019-10-10T14:52:00.000-05:00 Completed

2019-10-11T19:01:00.000-05:00 2019-10-01T07:48:00.000-05:00 Completed

MR ID: 001164891567, MR REMARK: BB Replaced broken meter box lid JC

470 F02 8860485845

9301355321 Rojas-Cardenas,Edgar (407) 955-6686

673 DUNN DR Stephanie Muniz Greg Liggons

2019-10-11T19:01:00.000-05:00 2019-10-01T07:44:00.000-05:00 Completed

MR ID: 595911803728, MR REMARK: BB Replaced broken meter box lid JC

470 F22 0013008228

0018510000 PETTWAY,JESSIE (407) 298-1510

685 ENCINO WAY Batch System Jordon Campbell

2019-09-30T19:01:39.000-05:00 MTRBBOX

MR ID: 613398314452, MR REMARK: MS Exchanged meter JC

470 F22 7454392539

7751664553 Victoria,Monique (773) 616-0339

788 OAKLANDO DR Batch System Jordon Campbell

2019-09-30T19:01:39.000-05:00 MTRBBOX

470 F22 6131827825

1668667626 DIAZ,JOSE (407) 920-3918

681 VENEER DR Batch System Jordon Campbell

2019-09-30T19:01:39.000-05:00 M-EXCHNG

2019-10-11T19:01:00.000-05:00 2019-10-02T13:28:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-10-07T18:00:00.000-05:00 2019-10-07T12:54:00.000-05:00 Completed

Meter was off. Locked meter Meter reading: 461050

470 F02 7409367355

7405210000 SLUE,JOYCE (407) 774-7897

221 JAY DR Shelia Meacham Jon Canfield

2019-10-04T10:25:22.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|AcctAlert:

470 F02 6122499985

9264636183 Solivan Alicea,Nicole (407) 866-5223

357 NOTRE DAME DR Jennifer Akers Jon Canfield

2019-09-26T13:06:02.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Dayane can be reached at 407-692-4551. Thanks Jen

2019-10-07T18:00:00.000-05:00 2019-10-07T13:32:00.000-05:00 Completed

0802421128 SUAREZ,SALVADOR (321) 422-8840

347 TULANE DR Shelia Meacham Jon Canfield

2019-10-04T10:21:35.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|AcctAlert:

2019-10-07T18:00:00.000-05:00 2019-10-07T13:19:00.000-05:00 Completed

Meter reading: 27190

355 WEATHERSFIELD AVE Reginald Jerome Robert Callahan

2019-10-07T15:48:13.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply.Ashligh Dunbar at 901-590-5887.Thanks,Reggie|AcctAlert:

2019-10-08T20:00:00.000-05:00 2019-10-08T14:33:00.000-05:00 Completed

Turn off and tag for new

470 F02 8975627922

Turned on meter read 140500 gl

470 F02 4063587850

0557966631 CARTER,KENNETH (407) 448-1908



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5412975196 LEONARD,DONNA (407) 637-6763

323 CLEMSON DR Stephanie Muniz Greg Liggons

2019-10-02T09:28:53.000-05:00 M-RECON

Please reconnect for Timmi, waiver on file, if necessary she can be reached at (484) 948-6092- Stephanie

673 DUNN DR Stephanie Miles Jordon Campbell

2019-09-30T11:09:00.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply ..Thanks Stephanie

2019-10-02T18:00:00.000-05:00 2019-10-02T07:55:00.000-05:00 Completed

Took final read Turned off meter Hung tag JC

470 F02 8379749095

2019-10-01T16:31:49.000-05:00 M-OFF

Please turn off the meter and lock. Hang a tag for the customer to call. The customer paid with a NSF payment to restore service Thank you, Amber NV

2019-10-02T20:00:00.000-05:00 2019-10-02T07:39:00.000-05:00 Completed

Turned off meter Locked curbstop Hung tag JC

470 F02 8864783049

9301355321 Rojas-Cardenas,Edgar (407) 955-6686

Victor Kercado at 407-383-1595 called to say that his toilets & sinks & showers are backing up all of a sudden.Thanks,REggie|AcctAlert:

2019-10-04T20:00:00.000-05:00 2019-10-08T07:57:00.000-05:00 Completed

Went out on1 10/4/19 checked both up stream and down stream manhole sewer flowing fine told customer to call plumber and call us back and we would camera their line

470 F02 8377918826

5412975196 LEONARD,DONNA (407) 637-6763

323 CLEMSON DR Amber Daffer Jordon Campbell

Meter is showing no leak on property. Current reading: 1008190

470 F02 3293206029

7848887642 KERCADO,VICTOR (407) 383-1595

518 TULANE DR Reginald Jerome John Allman

2019-10-04T14:37:35.000-05:00 M-SIO Sewer Miscellaneous Complaint



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-09-26T13:08:08.000-05:00 M-ON

Please turn on for new. Dayane can be reached at 407-692-4551. Waiver on file. Thanks Jen|

please confirm if there is a meter at this address, 1 FA shows a meter read the next FA shows the meter was pulled months ago, please update notes & read, if needed Phung 

can be reached at 540-845-5890...tina

2019-09-27T20:00:00.000-05:00 2019-09-27T11:22:00.000-05:00 Completed

Meter is there read is 234200 gl

470 F02 3800298508

3622339579 Vellon,Dayane (407) 692-4551

621 LASALLE DR Jennifer Akers Greg Liggons

2019-09-30T18:00:00.000-05:00 2019-09-30T12:52:00.000-05:00 Completed

Start read leave on read 292530 gl

470 F22 3704166212

6010379244 Nixon,Tucker (407) 431-7567

673 ENCINO WAY Tina Richardson Greg Liggons

2019-09-26T11:22:19.000-05:00 CHK STAT

Tagged and turned off for new read 2067040 gl

470 F22 3098245176

3262570845 BOOTH,MELISSA (407) 369-0352

794 HILLVIEW DR Janice Williams Greg Liggons

2019-09-27T11:51:54.000-05:00 M-READ

Please take start read and leave on for new Melissa @(407) 369-0352, thanks Janice Cr

470 F22 3867284171

0437422393 RODRIGUEZ,YASNAY (321) 279-7794

656 CALIENTE WAY Batch System Greg Liggons

2019-09-30T13:00:19.000-05:00 M-OFF

according to Customer Contact notes, turn off was supposed to be for 9/30/19 but tech took customer word for it that it was supposed to be for 10/1. please turn off and take 

read.

2019-10-01T18:00:00.000-05:00 2019-10-01T11:43:00.000-05:00 Completed

2019-10-02T18:00:00.000-05:00 2019-10-02T11:17:00.000-05:00 Completed

Turned on meter read 785650 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

MR ID: 681033958871, MR REMARK: GL Exchanged meter JC

470 F22 0991157499

1610382373 MARTINEZ,VALERIE (407) 350-1912

642 ENCINO WAY Batch System Robert Callahan

2019-09-23T19:18:26.000-05:00 M-CUT

470 F02 6814338147

4451921641 COLFIN AI-FL4, LLC

345 NOTRE DAME DR Batch System Jordon Campbell

2019-08-29T19:01:07.000-05:00 M-EXCHNG

2019-09-24T19:01:00.000-05:00 2019-09-24T09:47:00.000-05:00 Completed

1610382373 MARTINEZ,VALERIE (407) 350-1912

642 ENCINO WAY Tytiane Gray Jeff A Metheney

2019-09-24T14:34:43.000-05:00 M-RECON

Merino Investments LLC - Primary Phone Number: (407) 223-8785 please recon customer will be there-Ty

2019-09-24T20:00:00.000-05:00 2019-09-24T15:38:00.000-05:00 Completed

Found meter on. Left on and took read. Mtr. R-361920. JSM

124 OAK DR Tytiane Gray Jeff A Metheney

2019-09-23T09:11:04.000-05:00 M-SIO General Investigation

HERRERA,CHRISTIAN - Primary Phone Number: (305) 336-9245 stated the valve is not shutting off water at the meter and needs to be replace please investigate-Ty

2019-09-25T20:00:00.000-05:00 2019-09-25T09:38:00.000-05:00 Completed

Replaced 3/4" curb stop valve. JSM

470 F22 0994774886

2019-09-27T18:00:00.000-05:00 2019-09-27T13:41:00.000-05:00 Completed

Turned on meter took read 205720 gl

470 F02 9381657620

1010309904 Jacobs,Justin (407) 968-1622



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9018510000 PIERRE,MARIE G S (407) 253-0291

666 ENCINO WAY Vincent Hicks Greg Liggons

2019-09-20T07:04:10.000-05:00 M-WARN

434 NOTRE DAME DR Tytiane Gray Greg Liggons

2019-09-19T11:50:09.000-05:00 M-OFF

POTTER,LUCILA - Primary Phone Number: (407) 591-1090 take final read and apply tag for new-Ty

2019-09-23T20:00:00.000-05:00 2019-09-23T08:44:00.000-05:00 Completed

Tagged and turned off for new 481580 gl

470 F22 9013739200

2019-09-23T10:11:10.000-05:00 M-READ

Please take read and leave on for new, Digno (917) 818-5263- Shonte

2019-09-24T18:00:00.000-05:00 2019-09-24T09:27:00.000-05:00 Completed

Read and left on for new

470 F02 2567365762

5547325215 Laureano,Tania (321) 440-2912

Severance:

2019-09-24T19:00:00.000-05:00 2019-09-24T09:22:00.000-05:00 Completed

Turned off and tagged door

470 F22 2568562020

2175918497 Reynoso,Rosanna (423) 316-2695

752 OAKLANDO DR Shonte Campbell Robert Callahan

2019-09-24T19:00:00.000-05:00 2019-09-24T09:30:00.000-05:00 Completed

Turned off and tagged door

470 F22 4728662967

4729510000 HIRKA,JOHN (407) 474-9030

688 ACAPULCA WAY Batch System Robert Callahan

2019-09-23T19:18:26.000-05:00 M-CUT

Severance:



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reconnect for Luis, tag is signed on door, if necessary he can be reached at (239) 898-7221- Stephanie

2019-09-23T18:00:00.000-05:00 2019-09-23T14:39:00.000-05:00 Completed

Turned on meter took read 1730440 gl

470 F22 2566929184

2175918497 Reynoso,Rosanna (423) 316-2695

752 OAKLANDO DR Lisa August Greg Liggons

2019-09-23T18:00:00.000-05:00 2019-09-23T08:27:00.000-05:00 Completed

Tagged and turned off for new read 267960 gl

470 F02 6222884824

4802903757 ESPINEL,LUIS (239) 898-7221

507 NOTRE DAME DR Stephanie Muniz Greg Liggons

2019-09-23T08:15:37.000-05:00 M-RECON

9/18/2019 @ 12:28pm left VM to schedule MT KAS. 9/19/2019 at 10:01am left VM to schedule meter test. KAS> 9/20/2019 MT SCHEDULED FOR 9/23/2019 at 1:30pm KAS , 

performed customer requested meter test , meter must be accurate to at least 95.0% to 101.5% in each flow range to Pass , customers meter passed on all flow ranges , overall 

470 F02 8638463441

4845926459 Kirilo,Alexandre (407) 915-1140

157 JAY DR Amon Vincent Greg Liggons

2019-09-20T13:31:37.000-05:00 M-OFF

Take final read and lock meter Tag door for new to apply - Vincent

470 F02 8862483623

8088582384 AUGUSTE,ESTHER (407) 619-1266

143 RONNIE DR Shonte Campbell Shawn Ebert

2019-09-18T09:18:04.000-05:00 TESTMTR

Customer is requesting a meter test. 07/30 read shows over 200,000 gals used. She states no one lives in the home. Esther can be reached at (407) 619-1266 - 

Shonte|AcctAlert:

2019-09-23T20:00:00.000-05:00 2019-09-23T14:32:00.000-05:00 Completed

Please Tag door to have customer call office due to returned mail/Thanks Vincent|AcctAlert:

2019-09-23T20:00:00.000-05:00 2019-09-23T09:05:00.000-05:00 Completed

Tagged door to call office gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MR ID: 728179731488, MR REMARK: GL Exchanged meter JC

470 F02 8571463193

0968093346 Bouler,Bruce (407) 271-2384

695 CLEMSON DR Stephanie Muniz Jeff A Metheney

470 F02 7281383305

1811023543 RAMOS,JOSE (407) 951-2292

650 NOTRE DAME DR Batch System Jordon Campbell

2019-08-29T19:01:07.000-05:00 M-EXCHNG

2019-09-20T19:01:00.000-05:00 2019-09-20T10:33:00.000-05:00 Completed

9121505870 Melendez,Ariel (407) 639-9496

637 STANFORD DR Batch System Jordon Campbell

2019-08-29T19:01:07.000-05:00 M-EXCHNG

2019-09-20T19:01:00.000-05:00 2019-09-13T08:42:00.000-05:00 Completed

MR ID: 214744019840, MR REMARK: GL Exchanged meter JC

486 NOTRE DAME DR Sandra Soto Greg Liggons

2019-09-18T15:42:32.000-05:00 M-READ

Take start read for Gianinia # 787-702-9232, and leave on for new customer, Thank you, Sandra

2019-09-20T20:00:00.000-05:00 2019-09-20T12:42:00.000-05:00 Completed

Start read leave on read 224950 gl

470 F02 2145215340

2019-09-12T11:03:35.000-05:00 VACANCY

PLEASE LOCK OFF METER AND TAG FOR NEW TO APPLY. THANK YOU, LISA|AcctAlert:

2019-09-23T00:00:00.000-05:00 2019-09-23T09:11:00.000-05:00 Completed

Customer to set up new account gl

470 F02 6684756489

0831846777 Beltran,Gianinia (787) 702-9232



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0870613586 Thomason,Eric (321) 439-6935

546 CLEMSON DR Isabel Ceballos Jordon Campbell

2019-09-18T15:58:13.000-05:00 M-RECON

Paid, turn on Pick up tag Doralba Henao 407-786-2930

2019-09-19T20:00:00.000-05:00 2019-09-19T08:24:00.000-05:00 Completed

Turned on meter JC

470 F02 0965966974

2019-09-18T12:04:55.000-05:00 M-RECON

Please reconnect svc. tag on door.. Thanks|

2019-09-19T20:00:00.000-05:00 2019-09-19T10:48:00.000-05:00 Completed

Turned on meter JC

470 F02 6078190050

6077310000 HENAO,DORALBA (407) 786-2930

Take final read for previous customer and leave on for new customer.Kyle Califf at 352-538-5796.Thanks,Reggie

2019-09-19T20:00:00.000-05:00 2019-09-19T09:16:00.000-05:00 Completed

Took stop/start read 68700 JC

470 F02 6347525804

9132278048 RIVERA,MIGUEL (407) 731-3870

109 GERRY DR Zakia Bouldin Jordon Campbell

2019-09-20T18:00:00.000-05:00 2019-09-20T17:51:00.000-05:00 Completed

Reconnected service and took read. JSM

470 F02 0749073600

5369396309 Ponce,Alison (407) 758-0771

605 STANFORD DR Reginald Jerome Jordon Campbell

2019-09-18T11:58:19.000-05:00 M-READ

2019-09-20T10:33:55.000-05:00 M-ON

Please reconnect Bruce, waiver on file, if necessary he can be reached at (407) 271-2384- Stephanie|AcctAlert:



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2019-09-19T19:00:00.000-05:00 2019-09-19T08:49:00.000-05:00 Completed

Turned off meter Hung tag JC

470 F02 9930029601

7530974418 TANGARIFE,TRACEY (203) 247-8814

2019-09-19T20:00:00.000-05:00 2019-09-19T09:54:00.000-05:00 Completed

Hung tag JC

470 F02 7471946356

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

570 CARLISLE AVE Batch System Jordon Campbell

2019-09-17T19:15:17.000-05:00 M-CUT

Meter was turned off Turned on meter JC

470 F02 3602139543

3607310000 FREELAND,ROBERT L (407) 869-6221

470 CITADEL DR Vincent Hicks Jordon Campbell

2019-09-17T08:47:35.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

470 F02 4378493265

5324126978 GIRALDO,LUZ (407) 982-6518

366 NOTRE DAME DR Shanika Wright Jordon Campbell

2019-09-19T08:12:39.000-05:00 M-SIO No Water

Customer called to report no water - Per FA we reconnected her service yesterday. Customer stated hasn't been on since it was turned off yesterday. Luz Giraldo 407-982-

6518.

2019-09-19T20:00:00.000-05:00 2019-09-19T08:40:00.000-05:00 Completed

490 TRINITY AVE Hayes Tiara Jordon Campbell

2019-09-19T12:55:33.000-05:00 M-RECON

Please reconnect service.. cust present.. Eric contact # 321-439-6935- Tiara

2019-09-19T20:00:00.000-05:00 2019-09-19T14:12:00.000-05:00 Completed

Turned on meter JC



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Reconnected service and collected door tag. JSM

470 F02 4370331912

470 F02 3158473329

7595809547 FULLER,LARA (407) 516-8473

524 NOTRE DAME DR Stephanie Muniz Jeff A Metheney

2019-09-18T13:23:36.000-05:00 M-RECON

Please reconnect for Lara, she will be home, if necessary she can be reached at (407) 516-8473- Stephanie

2019-09-18T21:00:00.000-05:00 2019-09-18T14:56:00.000-05:00 Completed

6010379244 Nixon,Tucker (407) 431-7567

673 ENCINO WAY Lucity User Jordon Campbell

2019-09-19T09:41:03.000-05:00 M-SIO General Investigation

Reread meter Checked premises for leak

2019-09-19T07:00:00.000-05:00 2019-09-19T09:47:00.000-05:00 Completed

Reread meter No leak detected Meter#14900750 Read#234190 JC

564 TULANE DR Stephanie Muniz Jordon Campbell

2019-09-19T08:35:05.000-05:00 M-RECON

Please reconnect for Providencia, she will be home, if necessary she can be reached at (407) 607-1106- Stephanie

2019-09-19T18:00:00.000-05:00 2019-09-19T08:58:00.000-05:00 Completed

Turned on meter JC

470 F22 3702445889

2019-09-18T13:31:33.000-05:00 M-READ

please take start read, Tracey can be reached at 203-247-8814...tina

2019-09-19T18:00:00.000-05:00 2019-09-19T09:08:00.000-05:00 Completed

Took start read 60350 JC

470 F02 7284038637

4587578162 AMPARO,PROVIDENCIA (407) 607-1106

385 NOTRE DAME DR Tina Richardson Jordon Campbell



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

357 NOTRE DAME DR Tina Richardson Jeff A Metheney

2019-09-18T14:42:24.000-05:00 M-RECON

Reconnect service customer will be home thank you tina Dayane can be reached at 407-692-4551

2019-09-18T20:00:00.000-05:00 2019-09-18T15:03:00.000-05:00 Completed

Reconnected service. JSM

470 F02 8372624876

2019-09-18T14:18:35.000-05:00 M-RECON

Please reconnect services.Customer will be present.Kaitlynn

2019-09-18T20:00:00.000-05:00 2019-09-18T15:07:00.000-05:00 Completed

Reconnected service. JSM

470 F02 6128304045

9264636183 Solivan Alicea,Nicole (407) 866-5223

Please reconnect services. Customer will be present. Thank you Kaitlynn

2019-09-18T20:00:00.000-05:00 2019-09-18T15:16:00.000-05:00 Completed

Reconnected service. JSM

470 F02 4467780847

6835229326 Williams,Latasha (407) 218-3293

361 TULANE DR Kaitlynn Gilbert Jeff A Metheney

2019-09-18T20:00:00.000-05:00 2019-09-19T07:48:00.000-05:00 Completed

Reconnected service. JSM

470 F02 8155363030

5897262761 Hickman,Andrea (407) 285-5462

133 JAY DR Kaitlynn Gilbert Jeff A Metheney

2019-09-18T14:23:40.000-05:00 M-RECON

5324126978 GIRALDO,LUZ (407) 982-6518

366 NOTRE DAME DR Sandra Soto Jeff A Metheney

2019-09-18T13:04:07.000-05:00 M-ON

Reconnect service please, cust or someone 18 or older will be present, Luz # 407-241-9442, Thank you, Sandra



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Joseph has paid and tag is on the door if we can please reconnect. He can be reached at 407-556-7420. Thanks Jen

2019-09-18T20:00:00.000-05:00 2019-09-18T11:53:00.000-05:00 Completed

Turned on meter JC

2019-09-18T20:00:00.000-05:00 2019-09-18T11:48:00.000-05:00 Completed

Turned on meter JC

470 F02 8726379345

3427066356 BERBESI,AIDA (407) 272-0069

561 GEORGIA AVE Jennifer Akers Jordon Campbell

2019-09-18T10:49:09.000-05:00 M-RECON

Turned on meter JC

470 F02 9683060498

9686310000 EDOUARD,SONIA (321) 263-9384

521 CARLISLE AVE Shonte Campbell Jordon Campbell

2019-09-18T10:40:59.000-05:00 M-RECON

Please reconnect service, waiver on file. If necessary, Sonia can be reached at (321) 263-9384 - Shonte

470 F02 4608030188

9682717424 STAMPER,SHAKAKAN (321) 439-8491

629 LASALLE DR Reginald Jerome Jordon Campbell

2019-09-18T09:18:07.000-05:00 M-RECON

Re connect the customer service today.The tag wil be on the door.Ms. S. Stamper at 321439-8491.Thanks,Reggie.

2019-09-18T20:00:00.000-05:00 2019-09-18T10:08:00.000-05:00 Completed

5412975196 LEONARD,DONNA (407) 637-6763

323 CLEMSON DR Amber Melendez Jordon Campbell

2019-09-18T10:06:28.000-05:00 M-RECON

Please reconnect, custome rhome. Timmi 484-948-6092 Amber

2019-09-18T20:00:00.000-05:00 2019-09-18T10:16:00.000-05:00 Completed

Turned on meter JC



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned meter off and hung door tag. JSM

470 F02 7288288493

4587578162 AMPARO,PROVIDENCIA (407) 607-1106

564 TULANE DR Batch System Jeff A Metheney

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T11:09:00.000-05:00 Completed

7853849094 KIGHT,DAVID (321) 279-9220

531 NOTRE DAME DR Batch System Jeff A Metheney

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T10:31:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

529 CLEMSON DR Batch System Jeff A Metheney

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T10:35:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

470 F02 2721831035

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T10:32:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

470 F02 5471078416

5477310000 ARANA,GLADYS (407) 218-9859

470 F02 2463446519

4281033647 SOLANO,IRSY (929) 474-4042

441 NOTRE DAME DR Batch System Jeff A Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

316 CLEMSON DR Batch System Jeff A Metheney

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T10:43:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T10:38:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

470 F02 7920965644

5708021698 SPADE,VICTORIA L (321) 277-7306

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T10:45:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

470 F02 3155472749

7595809547 FULLER,LARA (407) 516-8473

524 NOTRE DAME DR Batch System Jeff A Metheney

2019-09-18T19:00:00.000-05:00 2019-09-18T10:41:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

470 F02 2277809255

1720119313 ACAR,LEVENT (407) 920-4611

587 TULANE DR Batch System Jeff A Metheney

2019-09-17T19:15:17.000-05:00 M-CUT

470 F02 6074502772

6077310000 HENAO,DORALBA (407) 786-2930

546 CLEMSON DR Batch System Jeff A Metheney

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T10:33:00.000-05:00 Completed

2019-09-18T19:00:00.000-05:00 2019-09-18T10:55:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

470 F02 6228392240

4802903757 ESPINEL,LUIS (239) 898-7221

507 NOTRE DAME DR Batch System Jeff A Metheney

2019-09-17T19:15:17.000-05:00 M-CUT

Turned meter off and hung door tag. JSM

470 F02 4378718813

5324126978 GIRALDO,LUZ (407) 982-6518

366 NOTRE DAME DR Batch System Jeff A Metheney

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

470 F02 3526280396

6594178677 JR CLARK,GARY (321) 289-0447

356 NOTRE DAME DR Batch System Jeff A Metheney

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T11:03:00.000-05:00 Completed

0968093346 Bouler,Bruce (407) 271-2384

695 CLEMSON DR Batch System Jeff A Metheney

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T10:46:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

470 F02 8570892370



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

470 F02 7973827236

7977310000 UNGVARY,OLGA (407) 862-9721

537 FORDHAM AVE Batch System Jordon Campbell

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T08:42:00.000-05:00 Completed

9264636183 Solivan Alicea,Nicole (407) 866-5223

357 NOTRE DAME DR Batch System Jeff A Metheney

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T08:26:00.000-05:00 Completed

Hung door tag and turned meter off. JSM

413 NOTRE DAME DR Batch System Jeff A Metheney

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T10:28:00.000-05:00 Completed

Took meter read and turned off. JSM

470 F02 6123685565

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T10:40:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

470 F02 8150243952

0538582011 Acevedo,Jaime (347) 353-2529

Turned meter off and hung door tag. JSM

470 F02 4466244242

6835229326 Williams,Latasha (407) 218-3293

361 TULANE DR Batch System Jeff A Metheney



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

629 LASALLE DR Batch System Jordon Campbell

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T09:33:00.000-05:00 Completed

Turned off meter Hung tag JC

470 F02 4609384159

9682717424 STAMPER,SHAKAKAN (321) 439-8491

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T09:00:00.000-05:00 Completed

Turned off meter Hung tag JC

470 F02 6344646912

9132278048 RIVERA,MIGUEL (407) 731-3870

109 GERRY DR Batch System Jordon Campbell

2019-09-18T19:00:00.000-05:00 2019-09-18T09:51:00.000-05:00 Completed

Meter was already turned off Hung tag

470 F02 9683781390

9686310000 EDOUARD,SONIA (321) 263-9384

521 CARLISLE AVE Batch System Jordon Campbell

2019-09-17T19:15:17.000-05:00 M-CUT

Meter was already turned off Hung tag JC

470 F02 7235856440

7235510000 MANN,ALICE

364 NORTHWESTERN AVE Batch System Jordon Campbell

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T09:58:00.000-05:00 Completed

Turned off meter Hung tag JC

470 F02 0964690776

0870613586 Thomason,Eric (321) 439-6935

490 TRINITY AVE Batch System Jordon Campbell

2019-09-17T19:15:17.000-05:00 M-CUT

Turned off meter Hung tag JC

470 F02 7820999004

7034106784 PEREZ,ELSA (407) 300-2472

388 NORTHWESTERN AVE Batch System Jordon Campbell

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

470 F02 8153366841

5897262761 Hickman,Andrea (407) 285-5462

133 JAY DR Batch System Jordon Campbell

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T09:28:00.000-05:00 Completed

3427066356 BERBESI,AIDA (407) 272-0069

561 GEORGIA AVE Batch System Jordon Campbell

2019-09-17T19:15:17.000-05:00 M-CUT

Severance:

2019-09-18T19:00:00.000-05:00 2019-09-18T09:08:00.000-05:00 Completed

Turned off meter Hung tag JC

2019-09-18T19:00:00.000-05:00 2019-09-18T08:27:00.000-05:00 Completed

Turned off meter Hung tag JC

470 F02 8724543218



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

470 F02 5840373173

5846510000 CRISTIANO,SALVATORE (407) 921-2694

601 STANFORD DR Shonte Campbell Greg Liggons

2019-09-16T07:26:50.000-05:00 HIBILL

7034106784 PEREZ,ELSA (407) 300-2472

388 NORTHWESTERN AVE Stephanie Muniz Jeff A Metheney

2019-09-18T14:06:52.000-05:00 M-RECON

Please reconnect for Elsa, she will be home, if necessary she can be reached at 407) 300-2472- Stephanie

2019-09-18T18:00:00.000-05:00 2019-09-18T14:48:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

413 NOTRE DAME DR Janice Williams Jordon Campbell

2019-09-18T09:30:20.000-05:00 M-ON

Please reconnect service for customer. Turned off in error. Annabelle @ 347-353-2531, Tag on door. Thanks, Janice Cr

2019-09-18T18:00:00.000-05:00 2019-09-18T10:21:00.000-05:00 Completed

Turned on meter JC

470 F02 7822946628

2019-09-17T07:40:49.000-05:00 M-ON

Get read Turn on for new customer - customer will be present Monique 773.616.0339- Vincent

2019-09-18T18:00:00.000-05:00 2019-09-18T10:08:00.000-05:00 Completed

Found meter on left on and took read. JSM

470 F02 8157175001

0538582011 Acevedo,Jaime (347) 353-2529

2019-09-18T19:00:00.000-05:00 2019-09-18T09:14:00.000-05:00 Completed

Turned off meter Hung tag JC

470 F22 7454348752

7751664553 Victoria,Monique (773) 616-0339

788 OAKLANDO DR Amon Vincent Jeff A Metheney



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

679 CALIENTE WAY Batch System Jordon Campbell

2019-08-29T19:01:07.000-05:00 M-REREAD

2019-09-10T09:09:29.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Melissa Smith at 321-229-7510.Thanks,REgie

2019-09-13T20:00:00.000-05:00 2019-09-13T09:38:00.000-05:00 Completed

Start read leave on read 532920 gl

470 F22 9577780486

1444343977 RODRIGUEZ,YASNAY (321) 279-7794

Turn meter on for Tammy # 407-252-7502, cust at premise at this time, meter was not able to be left on per prior FA dated 09/11, something running in premise, please contact 

cust when on route as in process of moving, Thank you, Sandra

2019-09-13T20:00:00.000-05:00 2019-09-13T14:08:00.000-05:00 Completed

Turned on meter read 1290 gl

470 F02 3131337313

8405686820 SMITH,MELISSA (321) 229-7510

441 TULANE DR Reginald Jerome Greg Liggons

2019-09-16T00:00:00.000-05:00 2019-09-16T13:15:00.000-05:00 Completed

Vacant hung door tag gl

470 F22 9576973354

1444343977 RODRIGUEZ,YASNAY (321) 279-7794

679 CALIENTE WAY Sandra Soto Greg Liggons

2019-09-13T12:31:15.000-05:00 M-ON

Reread meter no leaks at time of reading 445000 gl

470 F02 3805846807

3622339579 Vellon,Dayane (407) 692-4551

621 LASALLE DR Lisa August Greg Liggons

2019-09-12T11:11:49.000-05:00 VACANCY

PLEASE CHECK PREMISE FOR OCCUPANCY. HANG TAG FOR NEW TO APPLY. THANK YOU, LISA

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Salvatore can be reached at (407) 994-3163 - Shonte

2019-09-17T07:26:00.000-05:00 2019-09-17T12:19:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-09-13T18:00:00.000-05:00 2019-09-13T09:48:00.000-05:00 Completed

Hung door tag leak reread meter read 1592580 gl

470 F02 7994590110

0713885971 RIVAS,RUDENZ (407) 924-4081

677 LASALLE DR Batch System Jordon Campbell

MR ID: 062793506192, MR REMARK: BB Replaced broken meter box lid JC

470 F22 0799463907

0797510000 CRUZ,TOMAS (407) 219-2084

636 ENCINO WAY Lori Jones Greg Liggons

2019-09-12T18:05:03.000-05:00 M-REREAD

Please reread meter for billing. Last read indicates over 109,000 gal usage. Is there a leak? Thanks. LLJ

470 F02 0624120093

0205318395 PANELL,NANCY IRENE (407) 486-7471

360 NOTRE DAME DR Batch System Jordon Campbell

2019-08-29T19:01:07.000-05:00 MTRBBOX

2019-09-13T19:01:00.000-05:00 2019-08-30T13:00:00.000-05:00 Completed

4890378123 CONKLIN,KAREN (407) 401-6243

305 NOTRE DAME DR Batch System Jordon Campbell

2019-08-29T19:01:07.000-05:00 M-REREAD

2019-09-13T19:01:00.000-05:00 2019-09-09T13:15:00.000-05:00 Completed

MR ID: 315722806648, MR REMARK: GF Reread meter 399040 JC

2019-09-13T19:01:00.000-05:00 2019-09-09T12:57:00.000-05:00 Completed

MR ID: 659098801158, MR REMARK: ML Reread meter Property is vacant 1160 JC

470 F02 1009884750



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

470 F22 9574102416

1444343977 RODRIGUEZ,YASNAY (321) 279-7794

679 CALIENTE WAY Jennifer Akers Greg Liggons

4162818706 PRESUTTO,CHRISTINA (440) 525-3155

682 ACAPULCA WAY Amber Melendez Jordon Campbell

2019-09-11T12:22:27.000-05:00 M-RECON

Please reconnect, pick up door tag. 407-227-9924 thanks, Amber

2019-09-11T20:00:00.000-05:00 2019-09-11T13:53:00.000-05:00 Completed

Turned on meter 719790 JC

510 GEORGIA AVE Roslyn Lide-Miller Greg Liggons

2019-09-06T08:37:17.000-05:00 M-ON

Turn on for new customer. Waiver on file Michael Sillman 407-494-7844........Roslyn|

2019-09-12T18:00:00.000-05:00 2019-09-12T11:24:00.000-05:00 Completed

Turned on for new took start read 535610 gl

470 F22 9822911282

2019-09-11T10:24:38.000-05:00 HIBILL

Cust complaining of high bill.. re-read meter and check for leaks..Esther contact # 407-619-1266- Tiara

2019-09-12T20:00:00.000-05:00 2019-09-12T11:30:00.000-05:00 Completed

Reread meter no leaks at the 489240 gl

470 F02 0148831311

7761068435 JARRELL,JAMES (407) 733-9741

2019-09-13T07:00:00.000-05:00 2019-09-13T09:23:00.000-05:00 Completed

MR ID: 799338144405, MR REMARK: GL Exchanged meter JC

470 F02 8865081340

8088582384 AUGUSTE,ESTHER (407) 619-1266

143 RONNIE DR Hayes Tiara Greg Liggons

2019-08-29T19:01:07.000-05:00 M-EXCHNG



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-08-05T08:38:52.000-05:00 M-READ

Please take final read and leave on for new. Thomas 407-862-6592 thanks, Amber

2019-09-04T18:00:00.000-05:00 2019-09-04T10:39:00.000-05:00 Completed

Final read leave on read 834300 gl

470 F22 8953899480

5822091721 MELENDEZ,AVERY (407) 961-8475

Obtain final read, turn off meter and lock. Tag for new to apply. Customer placing stop order is Charles Lawrence phone number 401-347-8902. Lorie

2019-09-04T18:00:00.000-05:00 2019-09-04T10:13:00.000-05:00 Completed

Tagged and turned off 535610 gl

470 F02 3638049569

1120235274 Kearney,Thomas (407) 862-6592

461 TRINITY AVE Amber Melendez Greg Liggons

2019-09-09T18:00:00.000-05:00 2019-09-09T12:55:00.000-05:00 Completed

Reread meter no leaks read 854680 gl

470 F02 0149528859

7761068435 JARRELL,JAMES (407) 733-9741

510 GEORGIA AVE Lorie Mayeski Greg Liggons

2019-08-21T14:16:54.000-05:00 M-OFF

Had to turn off an Tagged door water running in house read 1180 gl

470 F02 1407117155

1828208691 Allen,Elysha (407) 252-6872

469 CITADEL DR Shelia Meacham Greg Liggons

2019-09-06T13:56:36.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-09-10T12:17:55.000-05:00 M-ON

Please turn on for new. Tammy can be reached at 407-252-7502. WAIVER ON FILE. Thanks Jen|

2019-09-11T18:00:00.000-05:00 2019-09-11T11:03:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-08-30T20:00:00.000-05:00 2019-08-26T14:35:00.000-05:00 Completed

METER TEST APPOINTMENT SCHEDULED FOR MONDAY 8/26/2019 @ 830AM ... SHAWN EBERT , performed customer requested meter test , meter must be accurate to 

at least 95.0% to 101.5% in each flow range , customers meter passed on all flow ranges , overall @ 99.67% , low flow @ 99.0% , medium flow @ 100.0% , maximum flow @ 

470 F02 1157821780

2006103670 Gutierrez Cruz,Jose Luis (407) 951-4436

Start read leave on read 207520 gl

470 F22 6788847736

6788510000 COLLINS,DONALD J (407) 496-0775

789 HILLVIEW DR Dominique Greenfield Shawn Ebert

2019-08-21T12:50:29.000-05:00 TESTMTR

Mrs. Collins request meter test. 407-496-0775

470 F02 3099418968

4370267112 CSMA FP LLC (770) 726-0204

493 NOTRE DAME DR Tytiane Gray Greg Liggons

2019-08-29T09:06:04.000-05:00 M-READ

CSMA FP LLC - Primary Phone Number: (770) 726-0204 take start read and leave on for new-Ty

2019-08-30T20:00:00.000-05:00 2019-08-30T13:53:00.000-05:00 Completed

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

570 CARLISLE AVE Carl Crutchfield Greg Liggons

2019-08-30T13:33:10.000-05:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Sachlegina -at 407-840-7825/carl

2019-09-01T20:00:00.000-05:00 2019-09-04T10:25:00.000-05:00 Completed

changed from 8/30/19 to 9/1/19 for KPI - Joanna Turned on meter read 441250 gl

626 CALIENTE WAY Jennifer Akers Greg Liggons

2019-08-30T10:30:07.000-05:00 M-READ

Please take a reading and leave on for new. Avery can be reached at 407-965-8472. Thanks Jen

2019-09-04T18:00:00.000-05:00 2019-09-04T11:38:00.000-05:00 Completed

Start read leave on read 1111040 gl

470 F02 7471756812



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:470 F02 7240128537

8368510000 DURAN,JESUS (407) 914-3558

640 CALIENTE WAY Reginald Jerome Greg Liggons

2019-08-27T07:24:15.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available.(Tag on door)Mr. Jesus Duran at 407-914-3558.Thanks,REggie

2019-08-27T20:00:00.000-05:00 2019-08-27T15:44:00.000-05:00 Completed

Turned on meter read 875460 gl

681 COLGATE DR Hayes Tiara Greg Liggons

2019-08-26T10:34:22.000-05:00 M-ON

Please take start and turn on meter.. Cust will be present.. Celeste contact # 949-395-8733- Tiara

2019-08-28T18:00:00.000-05:00 2019-08-27T15:28:00.000-05:00 Completed

Turned on meter read 90100 gl

470 F22 8365737912

2019-08-28T08:21:34.000-05:00 M-READ

Please take a reading and leave on for new. Xavier can be reached at 407-627-5040. Thanks Jen

2019-08-29T18:00:00.000-05:00 2019-08-29T07:46:00.000-05:00 Completed

Read and leave on read 581640 gl

470 F02 7240419475

1525687722 ELSON,CELESTE (949) 395-8733

Please turn on for Jose, waiver on file, if necessary he can be reached at (939) 401-4815- Stephanie|

2019-08-30T18:00:00.000-05:00 2019-08-30T13:55:00.000-05:00 Completed

Meter on took start read 313410 gl

470 F02 9005874184

9788072520 QUINONES-RIVERA,XAVIER (407) 627-5040

311 NOTRE DAME DR Jennifer Akers Greg Liggons

541 MICHIGAN AVE Stephanie Muniz Greg Liggons

2019-08-29T08:58:25.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-31T19:01:02.000-05:00 M-EXCHNG

2019-08-23T19:01:00.000-05:00 2019-08-19T08:59:00.000-05:00 Completed

MR ID: 323186782073, MR REMARK: MS Changed out 5/8" meter and washers. Flushed house line and left on. JSM

470 F02 7194999687

2019-08-23T19:01:00.000-05:00 2019-08-19T09:10:00.000-05:00 Completed

MR ID: 004064349077, MR REMARK: MS Changed out 5/8"meter and washers. Flushed house line and left on. JSM

470 F22 9539839499

9538510000 PROCTOR JR,W EMERSON (407) 782-1088

658 DURANGO WAY Batch System Jeff A Metheney

2019-08-23T20:00:00.000-05:00 2019-08-23T08:28:00.000-05:00 Completed

Turned on meter JC

470 F02 0044700400

1838410000 URIBE,CESAR E (407) 460-9904

645 STANFORD DR Batch System Jeff A Metheney

2019-07-31T19:01:02.000-05:00 M-EXCHNG

Final read tagged and turned off 90100 gl

470 F22 2050305813

6161678522 Martinez,Frankie (787) 360-6361

730 FIESTA LN Amber Melendez Jordon Campbell

2019-08-23T07:24:57.000-05:00 M-RECON

Please reconnect, customer home anytime after 2:30. Frankie 787-360-6361 thanks, amber

1525687722 ELSON,CELESTE (949) 395-8733

681 COLGATE DR Stephanie Muniz Greg Liggons

2019-08-21T08:38:45.000-05:00 M-OFF

Please take final reading, turn off lock and tag for new to apply-Stephanie

2019-08-26T18:00:00.000-05:00 2019-08-26T10:21:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-22T20:00:00.000-05:00 2019-08-22T12:53:00.000-05:00 Completed

Turned on meter JC

Turned on meter JC

470 F22 6655076477

6658510000 HENEGAR,L FARRELL

618 CALIENTE WAY Roslyn Lide-Miller Jordon Campbell

2019-08-22T08:25:32.000-05:00 M-RECON

Please reconnect service. Tag on door. L Farrell Henegar 407-756-6433.......Roslyn

470 F22 5925037520

8433926521 AYALA,MARIA (321) 277-4377

690 DURANGO WAY Shonte Campbell Jordon Campbell

2019-08-22T12:54:47.000-05:00 M-RECON

Please reconnect service, Maria (470) 690-9557 is present - Shonte

2019-08-22T20:00:00.000-05:00 2019-08-22T13:05:00.000-05:00 Completed

5497510000 CRUZ,ROSA M (321) 215-5130

631 ENCINO WAY Kaitlynn Gilbert Jordon Campbell

2019-08-22T14:01:34.000-05:00 M-RECON

Please reconnect services. Customer will be present Rosa 321-215-5130 or 407-912-5010.Thanks Kaitlynn

2019-08-22T20:00:00.000-05:00 2019-08-22T14:26:00.000-05:00 Completed

Turned on meter JC

401 BAYLOR AVE Sandra Soto Greg Liggons

2019-08-19T15:01:44.000-05:00 M-READ

Take start read for Janet # 407-968-8161, and leave on for new customer, Thank you, Sandra

2019-08-23T18:00:00.000-05:00 2019-08-23T13:11:00.000-05:00 Completed

Start read leave on read 207300 gl

470 F22 5498732411

5167022712 Cepeda,Janet (407) 968-8161



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7977310000 UNGVARY,OLGA (407) 862-9721

537 FORDHAM AVE Vincent Hicks Jordon Campbell

2019-08-21T11:57:03.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-08-22T20:00:00.000-05:00 2019-08-22T08:32:00.000-05:00 Completed

Hung tag JC

609 BARBUDA WAY Isabel Ceballos Jeff A Metheney

2019-08-21T13:33:20.000-05:00 M-SIO Water Miscellaneous Complaint

Customer says shut off valve at meter not working, please check out and repair or replace. She is having a hot water heater installed and they can't get the water turned off. 407-

286-7533 Plumber said valve is broken and doesn't shut off all the way

2019-08-22T20:00:00.000-05:00 2019-08-22T14:25:00.000-05:00 Completed

Turned meter off for plumber to do work inside house. JSM

470 F02 7973687677

2019-08-22T10:31:35.000-05:00 M-RECON

REconnect the customers service today.The customewre will be available.Ricky Santiago at 843-801-1481.Thanks,REggie

2019-08-22T20:00:00.000-05:00 2019-08-22T12:46:00.000-05:00 Completed

Turned on meter JC

470 F22 5908606519

8026652706 COTTEN,LILLY (407) 286-7533

Reconnect the customers service today.The tag will be on the door.Kami Taylor at 972-261-4337.Thanks,REggie

2019-08-22T20:00:00.000-05:00 2019-08-22T13:01:00.000-05:00 Completed

Turned on meter JC

470 F22 7036826443

6672376104 Santiago,Ricky (407) 775-9238

670 ACAPULCA WAY Reginald Jerome Jordon Campbell

470 F22 2936697057

2585561989 TAYLOR,KAMI (972) 261-4337

643 DURANGO WAY Reginald Jerome Jordon Campbell

2019-08-22T11:53:58.000-05:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:58:00.000-05:00 Completed

Turned off meter Hung tag JC

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:23:00.000-05:00 Completed

Turned off meter Hung tag JC

470 F22 5928867453

8433926521 AYALA,MARIA (321) 277-4377

690 DURANGO WAY Batch System Jordon Campbell

2019-08-22T19:00:00.000-05:00 2019-08-22T07:51:00.000-05:00 Completed

Turned off meter Hung tag JC

470 F22 5490036767

5497510000 CRUZ,ROSA M (321) 215-5130

631 ENCINO WAY Batch System Jordon Campbell

2019-08-21T19:14:23.000-05:00 M-CUT

Turned off meter Hung tag JC

470 F22 8368292425

8368510000 DURAN,JESUS (407) 914-3558

640 CALIENTE WAY Batch System Jordon Campbell

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

470 F22 2933776602

2585561989 TAYLOR,KAMI (972) 261-4337

643 DURANGO WAY Batch System Jordon Campbell

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:04:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-08-22T19:00:00.000-05:00 2019-08-22T07:17:00.000-05:00 Completed

Turned off meter Hung tag JC

470 F22 7039742994

6672376104 Santiago,Ricky (407) 775-9238

670 ACAPULCA WAY Batch System Jordon Campbell

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

470 F22 0059813850

0059510000 MARCANO,MARGARITA

612 ACAPULCA WAY Batch System Jordon Campbell

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:11:00.000-05:00 Completed

6658510000 HENEGAR,L FARRELL

618 CALIENTE WAY Batch System Jordon Campbell

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T07:34:00.000-05:00 Completed

Turned off meter Hung tag JC

730 FIESTA LN Batch System Jordon Campbell

2019-08-21T19:14:23.000-05:00 M-CUT

Severance:

2019-08-22T19:00:00.000-05:00 2019-08-22T08:55:00.000-05:00 Completed

Turned off meter Hung tag JC

470 F22 6656207929

470 F22 2051433606

6161678522 Martinez,Frankie (787) 360-6361



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

570 CARLISLE AVE Batch System Greg Liggons

2019-08-19T19:15:18.000-05:00 M-CUT

Severance:

2019-08-20T19:00:00.000-05:00 2019-08-20T10:33:00.000-05:00 Completed

333 CLEMSON DR Batch System Greg Liggons

2019-08-19T19:15:18.000-05:00 M-CUT

Severance:

2019-08-20T19:00:00.000-05:00 2019-08-20T10:39:00.000-05:00 Completed

Tagged only customer to pay read 398850 gl

470 F02 7472823095

2019-08-20T13:26:16.000-05:00 M-ON

Please turn on for new. Catamount can be reached at 310-640-3070. Waiting on waiver. Thanks Jen

2019-08-21T18:00:00.000-05:00 2019-08-21T13:30:00.000-05:00 Completed

Turned on meter read 10 gl

470 F02 4671078242

6783740878 HAMPTON,KIMBERLY

PLEASE RECONNECT SERVICES. CUSTOMERS WAS WATER WAS NOT SUPPOSE TO BE TURNED OFF. PLEASE CONTACT UPON ARRIVAL @ HUNTER @ 904-719-

1726. CUSTOMER ON PREMISE, THANKS JANICE cR

2019-08-22T18:00:00.000-05:00 2019-08-23T07:07:00.000-05:00 Completed

Turned on meter JC

470 F02 4875420916

0639306367 Reid,Hope (407) 756-2684

561 CARLISLE AVE Jennifer Akers Greg Liggons

Turned off meter Hung tag JC

470 F02 8333055715

2311743241 NICHOLS,HUNTER WADE (904) 719-1726

158 JAY DR Janice Williams Jordon Campbell

2019-08-22T16:00:09.000-05:00 MSP-RECN



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-08-16T14:56:25.000-05:00 M-REREAD

Read is out line. lower than last read. Please provide correct read. Thanks Shelia

Lilly 407.286.7533 - called to adv she is unable to install water heater due to not being able to turn water valve - requesting to have water valve turned off to install water heater - 

Vincent

2019-08-19T20:00:00.000-05:00 2019-08-19T10:56:00.000-05:00 Completed

Curbstop is working properly no problems 429010 JC

470 F02 8863101123

8088582384 AUGUSTE,ESTHER (407) 619-1266

143 RONNIE DR Shelia Meacham Greg Liggons

2019-08-20T10:52:00.000-05:00 2019-08-20T11:16:00.000-05:00 Completed

Reread meter no leaks at time of reading talked to customer read 66660 gl

470 F22 5906931416

8026652706 COTTEN,LILLY (407) 286-7533

609 BARBUDA WAY Amon Vincent Jordon Campbell

2019-08-19T09:59:22.000-05:00 M-SIO General Investigation

Final read tagged and turned off for new read 313240 gl

470 F22 6782635958

6788510000 COLLINS,DONALD J (407) 496-0775

789 HILLVIEW DR Shonte Campbell Greg Liggons

2019-08-19T10:52:38.000-05:00 HIBILL

Please re-read meter and check for leak, customer complaining of high bill. If necessary, Donald can be reached at( 407) 496-0775

470 F02 1159290484

2006103670 Gutierrez Cruz,Jose Luis (407) 951-4436

541 MICHIGAN AVE Sabrena Cooper Greg Liggons

2019-08-19T13:21:03.000-05:00 M-OFF

Please take final read and turn meter off. Lock and tag door for new to apply. If needed Keishla can be reached at 407 538-4033 SNC

2019-08-20T18:00:00.000-05:00 2019-08-20T09:54:00.000-05:00 Completed

Tagged and turned off read 439930 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned on meter read 1421930 gl

470 F02 1904278733

8923372955 PORTILLO,RICARDO (407) 810-0297

560 AUBURN AVE Shonte Campbell Jordon Campbell

2019-08-12T08:20:33.000-05:00 M-REREAD

Please re-read meter to confirm leak has been repaired for leak adj. process - Shonte

470 F22 9088864125

2947993427 Perez,Ida Mirella (407) 967-2399

745 HILLVIEW DR Sandra Soto Greg Liggons

2019-08-15T12:47:20.000-05:00 M-ON

Turn meter on for Ida Mirella # 407-967-2399 , cust or someone 18 or older to be present, Thank you, Sandra|

2019-08-16T18:00:00.000-05:00 2019-08-16T10:52:00.000-05:00 Completed

9185440063 Voltaire,Taisha (561) 215-4930

584 FORDHAM AVE Batch System Jeff A Metheney

2019-07-31T19:01:02.000-05:00 M-EXCHNG

2019-08-16T19:01:00.000-05:00 2019-08-15T14:44:00.000-05:00 Completed

MR ID: 073000913763, MR REMARK: GL Changed out 5/8"meter and washers. Flushed house line and left on. JSM

165 JAY DR Batch System Jeff A Metheney

2019-07-31T19:01:02.000-05:00 M-EXCHNG

2019-08-16T19:01:00.000-05:00 2019-08-15T14:39:00.000-05:00 Completed

MR ID: 413248490762, MR REMARK: GL Changed out 5/8" meter and washers. Flushed house line and left on. JSM

470 F02 0737236933

2019-08-19T18:00:00.000-05:00 2019-08-19T14:19:00.000-05:00 Completed

Reread meter for billing read 489090 gl

470 F02 4132078599

8867257372 PENNANT,ALSWORTH (321) 230-7801



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7608301970 Gutierrez,Carlos (347) 219-8404

521 CLEMSON DR Shonte Campbell Greg Liggons

2019-08-09T12:15:13.000-05:00 M-READ

642 ENCINO WAY Stephanie Muniz Greg Liggons

2019-08-08T11:28:19.000-05:00 M-ON

Please turn on for new Ober Merino, he will be present, if necessary he can be reached at(407) 223-8785- Stephanie

2019-08-12T18:00:00.000-05:00 2019-08-12T10:31:00.000-05:00 Completed

Turned on took read 359570 gl

470 F02 0894687638

2019-08-08T15:51:14.000-05:00 M-OFF

Please take final read and tag lock Elizabeth 407-749-9173 (Myah).

2019-08-12T18:00:00.000-05:00 2019-08-12T10:47:00.000-05:00 Completed

Final read tagged and turned off read 1160 gl

470 F22 0994090274

1610382373 MARTINEZ,VALERIE (407) 350-1912

Take final read and lock meter. Tag door for new. Revitalizing Group LLC 407-915-2875.........Roslyn

2019-08-13T18:00:00.000-05:00 2019-08-13T10:25:00.000-05:00 Completed

Turned off meter Locked curbstop 1421930 JC

470 F22 9578894468

1444343977 RODRIGUEZ,YASNAY (321) 279-7794

679 CALIENTE WAY Myah Fitzgerald Greg Liggons

2019-08-13T20:00:00.000-05:00 2019-08-13T10:06:00.000-05:00 Completed

Reread meter No leak detected 213190 JC

470 F22 9082726462

2947993427 Perez,Ida Mirella (407) 967-2399

745 HILLVIEW DR Roslyn Lide-Miller Jordon Campbell

2019-08-08T10:12:38.000-05:00 M-OFF



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-07-31T19:01:02.000-05:00 MTRBBOX

2019-08-09T19:01:00.000-05:00 2019-08-05T09:08:00.000-05:00 Completed

MR ID: 214011100599, MR REMARK: GF Reread meter 2080520 JC

470 F02 0517063185

0516510000 MORALES,ESTER J (407) 772-2060

606 STANFORD DR Batch System Jordon Campbell

2019-08-09T19:01:00.000-05:00 2019-08-02T10:25:00.000-05:00 Completed

MR ID: 726370753291, MR REMARK: GL Exchanged meter JC

470 F02 2141238729

9121505870 Melendez,Ariel (407) 639-9496

637 STANFORD DR Batch System Jordon Campbell

2019-07-31T19:01:02.000-05:00 M-REREAD

Start read turned read 1074830 gl

470 F02 3396201880

5790151739 MANCINI,DOMINIC (407) 431-6606

179 RONNIE DR Batch System Jordon Campbell

2019-07-31T19:01:02.000-05:00 M-EXCHNG

470 F22 8954171390

5822091721 MELENDEZ,AVERY (407) 961-8475

626 CALIENTE WAY Jerrie Hoffman Greg Liggons

2019-08-08T12:26:41.000-05:00 M-ON

Please take starter read & turn on for realtor Jan 407-260-8800 | Waiting for waiver | Thanks Jerrie NV Signed waiver in office. /ic|

2019-08-09T20:00:00.000-05:00 2019-08-12T13:45:00.000-05:00 Completed

Please take final read and leave on for new - Shonte

2019-08-12T18:00:00.000-05:00 2019-08-12T10:17:00.000-05:00 Completed

Final read leave on read 1511940 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

MR ID: 039197562072, MR REMARK: BB Replaced broken meter box lid JC

470 F22 1270930763

5980213128 Mckenney,Oliver (407) 653-7075

665 CALIENTE WAY Balkissoon Devi Greg Liggons

470 F02 8503781743

9845007220 RIVAS RODRIGUEZ, JOSE 

ANTONIO

(407) 613-0311

215 JAY DR Batch System Jordon Campbell

2019-07-31T19:01:02.000-05:00 MTRBBOX

2019-08-09T19:01:00.000-05:00 2019-08-07T13:30:00.000-05:00 Completed

3975310000 PATRICK,JEFF J (321) 231-9084

345 CLEMSON DR Batch System Jordon Campbell

2019-07-31T19:01:02.000-05:00 MTRBBOX

2019-08-09T19:01:00.000-05:00 2019-08-07T08:24:00.000-05:00 Completed

MR ID: 551659091330, MR REMARK: BB Replaced broken meter box JC

662 LASALLE DR Batch System Jordon Campbell

2019-07-31T19:01:02.000-05:00 MTRBBOX

2019-08-09T19:01:00.000-05:00 2019-08-07T08:37:00.000-05:00 Completed

MR ID: 409565660878, MR REMARK: BB Replaced broken meter box lid JC

470 F02 3978017271

2019-08-09T19:01:00.000-05:00 2019-08-07T13:17:00.000-05:00 Completed

MR ID: 068791213754, MR REMARK: BB Replaced broken meter box lid JC

470 F02 4099862674

4095510000 GARRETT,CHRSTOPHER K (407) 947-6818



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1994210000 WALL,JOHN W (407) 788-8233

187 RONNIE DR Tazzaleen Leach Jeff A Metheney

642 ENCINO WAY Zakia Bouldin Greg Liggons

2019-08-07T11:06:08.000-05:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2019-08-08T18:00:00.000-05:00 2019-08-08T11:20:00.000-05:00 Completed

Owner of house to put account in his name talked to customer read 359510 tagged only gl

470 F02 1992187436

2019-08-07T07:04:17.000-05:00 CHK STAT

verify occupancy & tag door to contact customer service

2019-08-08T20:00:00.000-05:00 2019-08-08T11:26:00.000-05:00 Completed

House vacant tagged for new gl

470 F22 0995218161

1610382373 MARTINEZ,VALERIE (407) 350-1912

PLEASE CHECK PREMISE TO SEE IF VACANT OR STILL OCCUPIED AND IF ANY TYPE OF WATER BEING USED . PLEASE NOTATE ACCOUNT SO IF WE NEED TO 

STOP ACCOUNT WE CAN.THANK YOU,CAMMY

2019-08-08T20:00:00.000-05:00 2019-08-08T11:24:00.000-05:00 Completed

Meter was pulled and locked no water being used property is occupied gl

470 F22 9822252565

4162818706 PRESUTTO,CHRISTINA (440) 525-3155

682 ACAPULCA WAY Dominique Greenfield Greg Liggons

2019-08-09T18:00:00.000-05:00 2019-08-09T10:59:00.000-05:00 Completed

Final read leave on read 205810 gl

470 F22 1590521063

1943823749 Collazo Cruz,Edward (407) 300-7540

637 ENCINO WAY Cammy Iwinski Greg Liggons

2019-08-07T17:07:57.000-05:00 CHK STAT

2019-07-22T10:48:34.000-05:00 M-READ

Please take final read and leave on for new Craig 540-333-2673 - Devi



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please investigate customer reports meter full of water. Michelle 407-668-0999 thank,Amber

2019-08-05T20:00:00.000-05:00 2019-08-05T08:27:00.000-05:00 Completed

When I got here no water was in meter box Checked for leaks no leaks detected 150780 JC

470 F02 7474472815

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

2019-08-06T18:00:00.000-05:00 2019-07-31T09:28:00.000-05:00 Completed

Tagged and turned off for new read 1133700 gl

470 F02 4244943923

7107386690 NAVARRO,MICHELLE (407) 668-0999

412 TULANE DR Amber Melendez Jordon Campbell

2019-08-05T07:27:29.000-05:00 M-SIO Water Service Line Break

Spoke with customer and told here where her service line is. She is getting work down on the other end of the house.

470 F02 8331853017

2311743241 NICHOLS,HUNTER WADE (904) 719-1726

158 JAY DR Lorie Mayeski Greg Liggons

2019-07-31T07:17:50.000-05:00 M-OFF

Please obtain final read, turn off meter and lock. Tag for New. Lorie

470 F02 5843616389

5848410000 PENDER,CAROLYN J (407) 786-0306

540 NOTRE DAME DR Balkissoon Devi Ryan Corey

2019-08-02T15:11:21.000-05:00 LOCTE LN

Customer is calling for water line location, she would like to cut a large tree down, Carolyn can be reached at 407-786-0306 - Devi

2019-08-06T20:00:00.000-05:00 2019-08-06T14:21:00.000-05:00 Completed

2019-08-07T11:16:49.000-05:00 M-SIO High or Low Pressure in the Water

Please go to home and check water pressure customer states water pressure is low and not functioning correctly. Roxie contact number 407-485-3552 Thanks Tazz, Customer 

will be present

2019-08-08T18:00:00.000-05:00 2019-08-07T13:21:00.000-05:00 Completed

Check water pressure at house faucet. Got 50 p.s.i. Made contact with customer on finding. JSM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned on meter Took start read 81050 JC

470 F02 3952017539

3953210000 HENRY,VERONICA R (407) 782-5542

470 F02 8164798594

5691817493 Chan Tack,Kera (407) 913-2550

429 CITADEL DR Tytiane Gray Jordon Campbell

2019-08-01T13:35:49.000-05:00 M-ON

Harden,Kyle - Primary Phone Number: (832) 335-2405 take start read and turn on for new customer will be present-Ty|

2019-08-02T20:00:00.000-05:00 2019-08-02T07:14:00.000-05:00 Completed

8794686071 Simms,Anthony (407) 448-6523

418 NOTRE DAME DR Shelia Meacham Greg Liggons

2019-08-02T14:15:12.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-08-05T18:00:00.000-05:00 2019-08-05T10:37:00.000-05:00 Completed

Reread for billing read 181860 gl

428 CLEMSON DR Carl Crutchfield Greg Liggons

2019-08-01T12:59:38.000-05:00 M-ON

Turn on meter. *Waiver on file*. If needed, customer contact Johnathan at 770-726-0204 - carl

2019-08-05T18:00:00.000-05:00 2019-08-05T10:42:00.000-05:00 Completed

Turned on meter read 380400 gl

470 F02 0659259738

2019-08-05T10:36:37.000-05:00 M-SIO Water Service Line Break

Marlene # 407-840-7825 called reporting leak at meter, please investigate, puddle at end of driveway, cust asking if we are not going ot fix right away to turn meter off, advised 

would not have water to premise, states would work around that, Thank you, Sandra

2019-08-05T20:00:00.000-05:00 2019-08-05T13:00:00.000-05:00 Completed

Leak was on customer side Told customer to call plumber and have it fixed Customer wanted water turned off JC

470 F02 3804862138

7444261657 CSMA FT LLC (770) 726-0204

570 CARLISLE AVE Sandra Soto Jordon Campbell



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

446 NOTRE DAME DR Batch System Jordon Campbell

2019-07-31T19:01:02.000-05:00 M-WARN

2019-08-02T19:01:00.000-05:00 2019-08-02T07:23:00.000-05:00 Completed

MR ID: 876905304504, MR REMARK: MI Hung tag

470 F02 3566572889

2019-07-31T19:01:02.000-05:00 M-WARN

2019-08-02T19:01:00.000-05:00 2019-08-02T07:41:00.000-05:00 Completed

MR ID: 697805634566, MR REMARK: AP Hung tag

470 F02 8765466904

8764210000 TORRES,MILDRED (407) 404-0115

2019-08-02T19:01:00.000-05:00 2019-08-02T07:36:00.000-05:00 Completed

MR ID: 122319164891, MR REMARK: MI Hung tag

470 F02 7410020274

7417310000 FAMBRO,LAURIE J (407) 862-7478

510 AUBURN AVE Batch System Jordon Campbell

2019-08-02T19:02:00.000-05:00 2019-07-29T07:34:00.000-05:00 Completed

MR ID: 395146444967, MR REMARK: GL Exchanged meter JC

470 F02 1223728562

1223210000 PRICE,STEVEN (407) 772-6862

473 TULANE DR Batch System Jordon Campbell

2019-07-31T19:01:02.000-05:00 M-WARN

374 TULANE DR Batch System Jordon Campbell

2019-06-30T19:02:40.000-05:00 M-EXCHNG



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

CSMA FP LLC - Primary Phone Number: (770) 726-0204 take start read and turn on for new, waiver on file-Ty|

2019-08-01T18:00:00.000-05:00 2019-08-01T09:07:00.000-05:00 Completed

Turned on meter read 290490 gl

470 F02 4655370299

2019-08-01T18:00:00.000-05:00 2019-08-01T09:01:00.000-05:00 Completed

Tagged door for new gl read 28490

470 F02 1163628733

5742623755 CSMA FP LLC (770) 726-0204

429 NOTRE DAME DR Tytiane Gray Greg Liggons

2019-07-31T10:06:56.000-05:00 M-ON

Turned on meter read 1133720 gl

470 F22 2388235222

4645248715 ANDERSON,HEATHER (407) 920-2989

757 HILLVIEW DR Batch System Greg Liggons

2019-07-31T15:00:19.000-05:00 CHK STAT

Verify meter is locked. No customer there since 5/23/2019. Thanks, Ferri

470 F02 8338448979

2311743241 NICHOLS,HUNTER WADE (904) 719-1726

158 JAY DR Reginald Jerome Greg Liggons

2019-07-31T15:53:45.000-05:00 M-ON

Turn on for new customer.**Hunter Wade Nichols at 904-719-1726.Thanks,Reggie I saved the waiver in efile.Reggie

2019-08-01T20:00:00.000-05:00 2019-08-01T09:59:00.000-05:00 Completed

4519521425 MAY,BRITTANY (985) 966-3193

364 TULANE DR Balkissoon Devi Jordon Campbell

2019-07-30T13:43:31.000-05:00 M-READ

Please take final read and leave on for new customer Samudra 917-613-5281 - Devi

2019-08-02T18:00:00.000-05:00 2019-08-02T07:30:00.000-05:00 Completed

Took stop/start read 1275040 JC



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged and turned off for new read 290490 gl

470 F02 1168020100

5742623755 CSMA FP LLC (770) 726-0204

429 NOTRE DAME DR Carl Crutchfield Greg Liggons

2019-07-17T11:34:49.000-05:00 M-OFF

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact# Eboly at 407-731-6540/carl

2019-07-31T18:00:00.000-05:00 2019-07-31T09:47:00.000-05:00 Completed

7249637724 LEE,BOSWELL ROBIN (407) 448-3650

186 JAY DR Amon Vincent Matthew Morrell

2019-07-31T07:21:51.000-05:00 M-SIO Noise in Sewer

Robin 407.448.3650 - called to adv alarm is going off at the pump station near her address - Vincent

2019-07-31T20:00:00.000-05:00 2019-08-01T09:55:00.000-05:00 Completed

Called Frank to go and look at lift station. He was on his way there. Matt

418 NOTRE DAME DR Stephanie Muniz Greg Liggons

2019-07-31T09:51:22.000-05:00 M-READ

Please take start read for owner Tetyana, if necessary she can be reached at (321) 422-8391- Stephanie

2019-08-01T18:00:00.000-05:00 2019-08-01T09:15:00.000-05:00 Completed

Start read leave on read 118840 gl

470 F02 1913116095

2019-06-26T13:57:56.000-05:00 M-READ

Please take start read and leave on for new. If necessary Angela can be reached at 614-989-4601. Thank you (Linette-FL 6/26/19)

2019-08-01T18:00:00.000-05:00 2019-08-01T09:18:00.000-05:00 Completed

Start read leave on read 302510 gl

470 F02 0658684355

8794686071 Simms,Anthony (407) 448-6523

1249794590 Groves,Angela (614) 989-4601

507 TULANE DR Linette Orengo Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

469 CITADEL DR Sandra Soto Greg Liggons

2019-07-29T15:14:05.000-05:00 M-READ

Take start read for Elysha # 407-252-6872, and leave on for new customer, Thank you, Sandra

2019-07-30T18:00:00.000-05:00 2019-07-30T08:14:00.000-05:00 Completed

Start read leave on read 851510 gl

2019-07-16T14:57:22.000-05:00 M-READ

Please take start read for new Yamasa Co LTD, if necessary they can be reached at(844) 858-9919- Stephanie

2019-07-30T18:00:00.000-05:00 2019-07-30T08:00:00.000-05:00 Completed

Start read leave on read 258460 gl

470 F02 1404787014

1828208691 Allen,Elysha (407) 252-6872

Turn on meter. Customer is at the premise. If needed, customer contact - Phung at 540-845-5890/carl

2019-07-30T18:00:00.000-05:00 2019-07-30T08:22:00.000-05:00 Completed

Turned on meter read 227170 gl

470 F02 2401560174

4062132630 YAMASA CO LTD (844) 858-9919

188 RONNIE DR Stephanie Muniz Greg Liggons

2019-07-30T20:00:00.000-05:00 2019-07-30T12:35:00.000-05:00 Completed

Allan went by and talked to customer, said it had cleared up after running a few minutes-all clear.

470 F22 3704671777

6010379244 Nixon,Tucker (407) 431-7567

673 ENCINO WAY Carl Crutchfield Greg Liggons

2019-07-26T10:06:04.000-05:00 M-ON

470 F02 3014013179

3015210000 ENGLADE,TROY (407) 579-6255

191 RONNIE DR Reginald Jerome Don Hasty

2019-07-30T11:17:35.000-05:00 M-SIO Discolored Water

Troy Englade at 407-579-6255 called to say that he is getting brown water in his home.Thanks,Reggie



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-26T19:02:00.000-05:00 2019-07-19T07:27:00.000-05:00 Completed

MR ID: 957802726021, MR REMARK: GL Exchanged meter JC

2019-07-26T20:00:00.000-05:00 2019-07-26T14:34:00.000-05:00 Completed

Re installed meter took read 224580 gl

470 F22 9572181706

1444343977 RODRIGUEZ,YASNAY (321) 279-7794

679 CALIENTE WAY Batch System Jordon Campbell

2019-06-30T19:02:40.000-05:00 M-EXCHNG

Reconnected service. JSM

470 F02 8151965205

5897262761 Hickman,Andrea (407) 285-5462

133 JAY DR Josephine Krell Greg Liggons

2019-07-26T12:54:26.000-05:00 M-RECON

BERNAL,LUIS - Primary Phone Number: (407) 285-0346 please reconnect customer signed door tag-Josie

470 F02 8571087990

0968093346 Bouler,Bruce (407) 271-2384

695 CLEMSON DR Shonte Campbell Jeff A Metheney

2019-07-29T11:50:41.000-05:00 M-RECON

Please reconnect service, Bruce is present (407) 271-2384 - Shonte

2019-07-29T20:00:00.000-05:00 2019-07-29T13:01:00.000-05:00 Completed

7608301970 Gutierrez,Carlos (347) 219-8404

521 CLEMSON DR Reginald Jerome Greg Liggons

2019-07-25T07:48:11.000-05:00 M-ON

Turn on for new customer. Waiver on file Arvin Gonzalez at 407-837-6356.Thanks,Reggie I saved the waiver in efile.

2019-07-29T20:00:00.000-05:00 2019-07-29T08:52:00.000-05:00 Completed

Turned on meter read 1511390 gl

470 F02 0897621667



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

470 F02 8157249922

5897262761 Hickman,Andrea (407) 285-5462

133 JAY DR Dominique Greenfield Greg Liggons

2019-07-19T07:44:03.000-05:00 M-PULL

Turn off & pull meter. Customer has been turning themselves on. DG

2019-07-22T20:00:00.000-05:00 2019-07-22T11:55:00.000-05:00 Completed

8923372955 PORTILLO,RICARDO (407) 810-0297

560 AUBURN AVE Balkissoon Devi Kevin Cooper

2019-07-23T08:39:23.000-05:00 M-SIO Water Service Line Break

Please investigation, customer called due to water main break in front of her home, there is water bubbling out in a few places in her yard, Ardena can be reached at 412-607-

9994, thank you. - Devi

2019-07-23T20:00:00.000-05:00 2019-07-23T09:10:00.000-05:00 Completed

R210300 Checked meter and meter does indicate a leak in the customer line just past meter on copper line from meter to house. Shut off meter valve for customer and called 

customer and informed her that they may need to contact a plumber to repair leak in their line. She stated that she rents and will contact home owner to repair. Leak was 

788 OAKLANDO DR Jennifer Akers Greg Liggons

2019-07-15T08:13:21.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Mrs. Canale can be reached at 330-360-4068. Thanks Jen

2019-07-25T18:00:00.000-05:00 2019-07-25T11:18:00.000-05:00 Completed

Final read leave on read 367640 gl

470 F02 1906437799

2019-07-24T12:18:58.000-05:00 HIBILL

Please re read meter and check for leaks for HBC, customer Beatriz can be reached at 407-227-9820, thank you - Devi

2019-07-25T20:00:00.000-05:00 2019-07-25T11:19:00.000-05:00 Completed

Reread meter no leaks read 228290 gl

470 F22 7455929350

7751664553 Victoria,Monique (773) 616-0339

470 F02 7933547318

7938410000 SANTIAGO,BEATRIZ E (407) 227-9820

594 NOTRE DAME DR Balkissoon Devi Greg Liggons



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

492 TULANE DR Josephine Krell Jeff A Metheney

2019-07-22T07:15:42.000-05:00 M-SIO No Water

LE,SHERINA - Primary Phone Number: (240) 708-0099 called to report she has no water in irrigation since Saturday. Please investigate and call her with an update-Josie

2019-07-22T20:00:00.000-05:00 2019-07-22T08:22:00.000-05:00 Completed

2019-07-22T11:49:16.000-05:00 M-SIO No Water

AmandaWasden at 407-619-3915 asked to be called 10 minutes prior to arrival.She needs to know were the leak is located.Theblue flags were not available on the property and 

the water is off.Shewants to get the leak fixed asap.Thanks,Reggie

2019-07-22T20:00:00.000-05:00 2019-07-22T13:59:00.000-05:00 Completed

Showed customer where leak was located on there side near house. Left meter off per customer. JSM

470 F02 4149065659

1786990915 LE,SHERINA (240) 708-0099

please reconnect service. waiver on file. Erides 407-718-5693|

2019-07-22T20:00:00.000-05:00 2019-07-22T13:49:00.000-05:00 Completed

Reconnected service and took meter read. JSM

470 F22 0150457974

1130670085 Wasden,James (407) 810-0375

613 ACAPULCA WAY Reginald Jerome Jeff A Metheney

2019-07-22T20:00:00.000-05:00 2019-07-22T13:07:00.000-05:00 Completed

Reconnected service and took meter read. JSM

470 F02 8789460955

3593549931 TORRES DUVERGER,ERIDES (407) 718-5693

540 TULANE DR Dominique Greenfield Jeff A Metheney

2019-07-22T12:35:37.000-05:00 M-RECON

Pulled meter tagged door to pay bill read 224570 gl

470 F02 7207107647

2586192705 LIU,ZHONGJIE (407) 730-8987

310 NOTRE DAME DR Amon Vincent Jeff A Metheney

2019-07-22T10:02:29.000-05:00 M-RECON

Reconnect for customer - waiver on file - - Liu 267.226.5172 - Vincent|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Please reconnect service, Junior (407) 536-1765 is present but will hang tag if he leaves home - Shonte

2019-07-19T20:00:00.000-05:00 2019-07-22T09:18:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

470 F02 8023973605

3718206814 LEBRUN,JUNIOR (407) 536-1765

523 COLUMBIA AVE Shonte Campbell Jeff A Metheney

2019-07-19T14:42:03.000-05:00 M-RECON

Turned on meter 713820 JC

470 F02 8942896473

1284421383 BACSKOCKY,DYLAN (407) 448-0116

536 NOTRE DAME DR Shonte Campbell Jeff A Metheney

2019-07-19T14:35:59.000-05:00 M-RECON

Please reconnect service, Dylan (407) 310-4090 is present. - Shonte

470 F02 8322803327

8323210000 COLLINS,SCOT (407) 385-7655

465 TULANE DR Amber Melendez Jordon Campbell

2019-07-19T08:06:33.000-05:00 M-ON

Please reconnect customer home. Scott 407-385-7655 thanks, Amber

2019-07-19T20:00:00.000-05:00 2019-07-19T08:28:00.000-05:00 Completed

8670466530 Olvira,Elizabeth (407) 715-1316

520 GEORGIA AVE Vincent Hicks Greg Liggons

2019-07-19T08:37:27.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-07-22T20:00:00.000-05:00 2019-07-22T11:32:00.000-05:00 Completed

Hung door tag to call office gl

Found customers house line off. Turned back on and made contact with customer. JSM

470 F02 7534296780



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

470 F02 8081298399

2570965248 Garay,Allison J. (360) 348-2226

315 TULANE DR Shonte Campbell Jordon Campbell

2019-07-19T12:12:53.000-05:00 M-RECON

Please reconnect service, waiver on file. If necessary, Allison can be reached at (360) 348-2226. - SHonte

0404620215 KOZUB,JON (407) 452-9441

650 DUNN DR Reginald Jerome Jordon Campbell

2019-07-19T07:34:35.000-05:00 M-RECON

Reconnect the customers service today.The tag will be on the door.Jon Kozub at 407-452-9441.Thanks,REggie

2019-07-19T20:00:00.000-05:00 2019-07-19T08:15:00.000-05:00 Completed

Turned on meter 1453680 JC

592 FORDHAM AVE Shonte Campbell Jordon Campbell

2019-07-19T12:57:27.000-05:00 M-RECON

Please reconnect service, Joanne (407) 591-9700 is present - Shonte

2019-07-19T20:00:00.000-05:00 2019-07-19T16:05:00.000-05:00 Completed

Turned on meter 829560JC

470 F02 2069625348

2019-07-19T10:26:05.000-05:00 M-RECON

Thomason,Eric - Primary Phone Number: (321) 439-6935 please recon sign tag on door-Ty

2019-07-19T20:00:00.000-05:00 2019-07-19T12:31:00.000-05:00 Completed

Turned on meter 764970 JC

470 F02 9531560148

1910624412 Hernandez,John (407) 591-9700

2019-07-19T20:00:00.000-05:00 2019-07-22T09:16:00.000-05:00 Completed

Reconnected service. JSM

470 F02 0960372012

0870613586 Thomason,Eric (321) 439-6935

490 TRINITY AVE Tytiane Gray Jordon Campbell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

631 CLEMSON DR Tina Richardson Greg Liggons

2019-07-08T14:51:58.000-05:00 M-READ

2019-07-19T09:19:47.000-05:00 M-RECON

Please reconnect. Tag on door. Thanks, GT

2019-07-19T20:00:00.000-05:00 2019-07-19T09:53:00.000-05:00 Completed

Turned on meter 157380 JC

470 F02 2663081913

7834864371 Chambers, Sierra (813) 360-5839

please pick up tag & reconnect service. Luz 407-457-9447 or 407-356-8825

2019-07-19T20:00:00.000-05:00 2019-07-19T07:44:00.000-05:00 Completed

Turned on meter 623250 JC

470 F02 5433391054

5436510000 PARR,STEVE (407) 869-4647

683 STANFORD DR Glenda Thompson Jordon Campbell

2019-07-19T20:00:00.000-05:00 2019-07-19T13:35:00.000-05:00 Completed

Turned on meter 1724660 JC

470 F02 1625379303

4336225367 Rodriguez,Luz (407) 457-9447

332 CLEMSON DR Dominique Greenfield Jordon Campbell

2019-07-19T07:17:55.000-05:00 M-RECON

Turned on meter 225860 JC

470 F02 6225189326

4802903757 ESPINEL,LUIS (239) 898-7221

507 NOTRE DAME DR Sandra Soto Jordon Campbell

2019-07-19T13:18:51.000-05:00 M-RECON

Pick up tag and reconnect service please. Luis # 239-898-7221, Thank you, Sandra

2019-07-19T20:00:00.000-05:00 2019-07-19T12:35:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-07-18T20:00:00.000-05:00 2019-07-18T14:19:00.000-05:00 Completed

Turned on meter 118110 JC

470 F02 0622817229

4761849915 GABOR,DORIN (407) 460-9904

525 NOTRE DAME DR Shonte Campbell Jon Canfield

2019-07-18T10:48:06.000-05:00 M-RECON

Turned on meter 1269220 JC

470 F02 3662214237

4834300041 KELLY,CARMITA (321) 662-4139

565 TULANE DR Reginald Jerome Jordon Campbell

2019-07-18T07:59:44.000-05:00 M-ON

Turn on customers service today. Ms. Carmita Kelly at 321-662-4139.Thanks,ReggieThe waiver is in efile.

470 F02 2462672373

2467310000 SOSA,ALBERTO G (407) 786-5160

576 CLEMSON DR Josephine Krell Jordon Campbell

2019-07-18T08:22:29.000-05:00 M-ON

SOSA,ALBERTO G - Primary Phone Number: (407) 786-5160 please reconnect customer is present-Josie

2019-07-18T20:00:00.000-05:00 2019-07-18T13:20:00.000-05:00 Completed

3511954378 Paez,Silvio (305) 303-0470

610 DUNN DR Stephanie Muniz Jordon Campbell

2019-07-19T08:37:01.000-05:00 M-RECON

Please reconnect for Emerson, tag is signed and on door, if necessary he can be reached at(407) 474-3990- Stephanie

2019-07-19T18:00:00.000-05:00 2019-07-19T08:59:00.000-05:00 Completed

Turned on meter 1374080 JC

please start read for new customer Jasmine can be reached at 407-955-2668...tina

2019-07-19T18:00:00.000-05:00 2019-07-19T08:42:00.000-05:00 Completed

Start read leave on for new read 366070 gl

470 F02 6556518072



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

470 F02 9510746427

4897544090 ELLIS,LESLIE (407) 497-4682

388 CLEMSON DR Tytiane Gray Jordon Campbell

7034106784 PEREZ,ELSA (407) 300-2472

388 NORTHWESTERN AVE Linette Orengo Jordon Campbell

2019-07-18T10:28:58.000-05:00 M-RECON

Please reconnect, customer will be home. If necessary Elsa can be reached at 407-300-2472. Thank you. (Linette-FL 7/18/19)

2019-07-18T20:00:00.000-05:00 2019-07-18T13:47:00.000-05:00 Completed

Turned on meter 272060 JC

459 NOTRE DAME DR Tytiane Gray Jon Canfield

2019-07-18T10:32:26.000-05:00 M-RECON

ROMAN,XIOMAIRA - Primary Phone Number: (407) 729-9808 please recon customer will be home-Ty

2019-07-18T20:00:00.000-05:00 2019-07-18T13:33:00.000-05:00 Completed

Turned meter on. Meter was running, spoke to customer and notified them of reconnect. Meter reading: 528340 No door tag.

470 F02 7822456136

2019-07-18T08:40:30.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available.Chrietine Otero at 407-761-9324.Thanks,REggie

2019-07-18T20:00:00.000-05:00 2019-07-18T13:51:00.000-05:00 Completed

Turned meter on. No leaks. Meter reading: 190970 No door tag.

470 F02 3271473078

3533211331 ROMAN,XIOMAIRA (407) 729-9808

Please reconnect service, Martha (321) 422-9362 is present - Shonte

2019-07-18T20:00:00.000-05:00 2019-07-18T13:13:00.000-05:00 Completed

Turned meter on. Meter was running, spoke with customer and notified them of reconnect. Meter reading: 934080 No door tag

470 F02 5779319112

8666449644 Otero,Christine (407) 761-9324

586 TULANE DR Reginald Jerome Jon Canfield



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:624 CLEMSON DR Reginald Jerome Jordon Campbell

2019-07-18T09:04:56.000-05:00 M-RECON

Lee,Ayana - Primary Phone Number: (912) 347-4464 please recon waiver on file-Ty

2019-07-18T20:00:00.000-05:00 2019-07-18T13:30:00.000-05:00 Completed

Turned on meter 1016040 JC

470 F02 7494262430

9743943836 Bensalih,Nabila (407) 810-7412

Please reconnect, pick up door tag. Sachlegina # 407-840-7825 thanks, Amber

2019-07-18T20:00:00.000-05:00 2019-07-18T14:03:00.000-05:00 Completed

Turned on meter I called customer stating that leak was on their side and they will be charged with water loss Customer told me to go ahead and turn the water back on 400230 

JC

470 F02 5447959326

0027361273 Lee,Ayana (912) 347-4464

445 CLEMSON DR Tytiane Gray Jordon Campbell

2019-07-18T20:00:00.000-05:00 2019-07-18T13:51:00.000-05:00 Completed

Turned on meter 514690 JC

470 F02 7471568668

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

570 CARLISLE AVE Amber Melendez Jordon Campbell

2019-07-18T12:59:23.000-05:00 M-RECON

Turned on meter 713950 JC

470 F02 3120684711

7291334703 VAZQUEZ,DAMARIS (321) 945-4144

644 STANFORD DR Tytiane Gray Jordon Campbell

2019-07-18T12:11:20.000-05:00 M-RECON

VAZQUEZ,DAMARIS - Primary Phone Number: (321) 945-4144 please recon customer is home-Ty

2019-07-18T09:10:00.000-05:00 M-RECON

ELLIS,LESLIE - Primary Phone Number: (407) 497-4682 please recon customer will be home-Ty

2019-07-18T20:00:00.000-05:00 2019-07-18T13:24:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-07-18T20:00:00.000-05:00 2019-07-18T14:11:00.000-05:00 Completed

Turned on meter 104190 JC

470 F02 2467494044

1912073218 BLAY-MARQUEZ,CHERYLANN (407) 485-5683

Turned on meter 1074150 JC

470 F02 8725357427

3427066356 BERBESI,AIDA (407) 272-0069

561 GEORGIA AVE Amber Melendez Jordon Campbell

2019-07-18T11:59:56.000-05:00 M-RECON

Please reconnect, pick up door tag. Aida 407-272-0069 thanks, Amber

470 F02 2770247515

9812584589 GATHERS,HORACE (407) 810-3385

617 DUNN DR Reginald Jerome Jordon Campbell

2019-07-18T09:16:27.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available.Horace Gathers at 407-810-3385.Thanks,REggie

2019-07-18T20:00:00.000-05:00 2019-07-18T09:47:00.000-05:00 Completed

7686690826 DESIRE HOMERE,MARIE C

583 COLUMBIA AVE Hayes Tiara Jordon Campbell

2019-07-18T09:09:37.000-05:00 M-RECON

Please reconnect service.. cust will be present.. Marie contact # 718-926-1339- Tiara

2019-07-18T20:00:00.000-05:00 2019-07-18T09:59:00.000-05:00 Completed

Turned on meter 147600 JC

2019-07-18T14:19:05.000-05:00 M-RECON

Reconnect the customers service today.The customer will be available. Ms. Nabila Bensallih at 407-810-7412.Thanks,Reggie

2019-07-18T20:00:00.000-05:00 2019-07-18T14:32:00.000-05:00 Completed

Turned on meter 374220 JC

470 F02 2620093432



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

470 F02 1402760334

1828208691 Allen,Elysha (407) 252-6872

0734681744 OUR KIDS LLC (347) 512-7106

464 CLEMSON DR Linette Orengo Jordon Campbell

2019-07-18T08:36:54.000-05:00 M-RECON

Please reconnect, tag will be signed on the door. If necessary Joyce can be reached at 310-686-9857. Thank you. (Linette-FL 7/18/19)

2019-07-18T20:00:00.000-05:00 2019-07-18T13:37:00.000-05:00 Completed

Turned on meter 758660 JC

629 LASALLE DR Amon Vincent Jordon Campbell

2019-07-18T14:18:37.000-05:00 M-RECON

Reconnect for customer - tag on door - stamper 321.439.8491 - Vincent

2019-07-18T20:00:00.000-05:00 2019-07-18T14:27:00.000-05:00 Completed

Turned on meter 126320 JC

470 F02 4101723346

2019-07-18T13:04:19.000-05:00 M-RECON

Reconnect service customer will be home thank you tinaAileen can be reached at 407-676-0758

2019-07-18T20:00:00.000-05:00 2019-07-18T13:44:00.000-05:00 Completed

Turned on meter 1655580 JC

470 F02 4607930048

9682717424 STAMPER,SHAKAKAN (321) 439-8491

Please reconnect svc. Waiver in office. Thanks

2019-07-18T20:00:00.000-05:00 2019-07-18T10:52:00.000-05:00 Completed

Turned on meter 1271860 JC

470 F02 0045881797

3498045595 WAUGH,HANDEL (863) 260-3298

308 NORTHWESTERN AVE Tina Richardson Jordon Campbell

438 CITADEL DR Zakia Bouldin Jordon Campbell

2019-07-18T10:16:44.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T09:42:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 1724640

470 F02 8326964307

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T08:30:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 225850

470 F02 6220354921

4802903757 ESPINEL,LUIS (239) 898-7221

507 NOTRE DAME DR Batch System Jon Canfield

2019-07-18T20:00:00.000-05:00 2019-07-18T13:59:00.000-05:00 Completed

Handed contact notice to customer.

470 F02 8081378718

2570965248 Garay,Allison J. (360) 348-2226

315 TULANE DR Batch System Jon Canfield

2019-07-17T19:12:12.000-05:00 M-CUT

Left contact notice on door.

470 F02 3603474217

3607310000 FREELAND,ROBERT L (407) 869-6221

470 CITADEL DR Vincent Hicks Jon Canfield

2019-07-17T07:38:35.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

469 CITADEL DR Vincent Hicks Jon Canfield

2019-07-17T07:32:48.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-07-18T20:00:00.000-05:00 2019-07-18T13:56:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-07-18T19:00:00.000-05:00 2019-07-18T08:38:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 201230

470 F02 0184954767

Turned meter off Meter reading: 190970

470 F02 7208972710

2586192705 LIU,ZHONGJIE (407) 730-8987

310 NOTRE DAME DR Batch System Jon Canfield

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

470 F02 5772123778

8666449644 Otero,Christine (407) 761-9324

586 TULANE DR Batch System Jon Canfield

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T07:29:00.000-05:00 Completed

9223210000 PRICE,SUZANNE B (407) 461-5928

469 TULANE DR Batch System Jon Canfield

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T08:06:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 1780600

465 TULANE DR Batch System Jon Canfield

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T08:20:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 713820

470 F02 9227983341

8323210000 COLLINS,SCOT (407) 385-7655



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

3533211331 ROMAN,XIOMAIRA (407) 729-9808

459 NOTRE DAME DR Batch System Jon Canfield

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T09:28:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 528340

536 NOTRE DAME DR Batch System Jon Canfield

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T09:58:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 2029570

470 F02 3272469042

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T07:42:00.000-05:00 Completed

Turned meter off Meter reading: 118100

470 F02 8945222505

1284421383 BACSKOCKY,DYLAN (407) 448-0116

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T09:20:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 238440

470 F02 3665436797

4834300041 KELLY,CARMITA (321) 662-4139

565 TULANE DR Batch System Jon Canfield

6252521010 GUZMAN,CARMEN (407) 978-4500

473 NOTRE DAME DR Batch System Jon Canfield

2019-07-17T19:12:12.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T09:12:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 534010

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T09:48:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 934080

470 F02 2467056784

4281033647 SOLANO,IRSY (929) 474-4042

441 NOTRE DAME DR Batch System Jon Canfield

2019-07-18T19:00:00.000-05:00 2019-07-18T09:02:00.000-05:00 Completed

Turned meter off, hung tag Meter reading: 160550

470 F02 0624097061

4761849915 GABOR,DORIN (407) 460-9904

525 NOTRE DAME DR Batch System Jon Canfield

2019-07-17T19:12:12.000-05:00 M-CUT

Turned meter off Meter reading: 1289250

470 F02 3522870249

6594178677 JR CLARK,GARY (321) 289-0447

356 NOTRE DAME DR Batch System Jon Canfield

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

470 F02 8786760447

3593549931 TORRES DUVERGER,ERIDES (407) 718-5693

540 TULANE DR Batch System Jon Canfield

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T07:57:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-07-18T19:00:00.000-05:00 2019-07-18T07:55:00.000-05:00 Completed

Turned off meter Hung tag 157370 JC

Turned off meter Hung tag 272040 JC

470 F02 5432126843

5436510000 PARR,STEVE (407) 869-4647

683 STANFORD DR Batch System Jordon Campbell

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

470 F02 7825636456

7034106784 PEREZ,ELSA (407) 300-2472

388 NORTHWESTERN AVE Batch System Jordon Campbell

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T08:04:00.000-05:00 Completed

7291334703 VAZQUEZ,DAMARIS (321) 945-4144

644 STANFORD DR Batch System Jordon Campbell

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T07:51:00.000-05:00 Completed

Turned off meter Hung tag 514680 JC

449 CITADEL DR Batch System Jordon Campbell

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T09:39:00.000-05:00 Completed

Turned off meter Hung tag 92850 JC

470 F02 3123196095

470 F02 4866207298

1265246441 MEDINAS,KIMBERLY (347) 734-6583



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0404620215 KOZUB,JON (407) 452-9441

650 DUNN DR Batch System Jordon Campbell

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T07:25:00.000-05:00 Completed

109 GERRY DR Batch System Jordon Campbell

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T08:45:00.000-05:00 Completed

Turned off meter Hung tag 281630 JC

470 F02 2065149237

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T07:19:00.000-05:00 Completed

Turned off meter Hung tag 1374040 JC

470 F02 6345733875

9132278048 RIVERA,MIGUEL (407) 731-3870

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T07:43:00.000-05:00 Completed

Turned off meter Hung tag 147600 JC

470 F02 6552421113

3511954378 Paez,Silvio (305) 303-0470

610 DUNN DR Batch System Jordon Campbell

470 F02 2621357928

7686690826 DESIRE HOMERE,MARIE C

583 COLUMBIA AVE Batch System Jordon Campbell

2019-07-17T19:12:12.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T10:23:00.000-05:00 Completed

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T09:32:00.000-05:00 Completed

Turned off meter Hung tag 1271850 JC

470 F02 7478220727

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

570 CARLISLE AVE Batch System Jordon Campbell

2019-07-18T19:00:00.000-05:00 2019-07-18T07:17:00.000-05:00 Completed

Turned off meter Hung tag 1074150 JC

470 F02 2460653988

1912073218 BLAY-MARQUEZ,CHERYLANN (407) 485-5683

438 CITADEL DR Batch System Jordon Campbell

2019-07-17T19:12:12.000-05:00 M-CUT

Turned off meter Hung tag 198080 JC

470 F02 2777463855

9812584589 GATHERS,HORACE (407) 810-3385

617 DUNN DR Batch System Jordon Campbell

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

470 F02 1099573062

0079845011 CRAWFORD,JULIE (407) 414-2251

501 LYNCHFIELD AVE Batch System Jordon Campbell

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T08:26:00.000-05:00 Completed

Turned off meter Hung tag 1453630 JC



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned off meter Hung tag 224570 JC

470 F02 4608199314

9682717424 STAMPER,SHAKAKAN (321) 439-8491

629 LASALLE DR Batch System Jordon Campbell

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

470 F02 8151670016

5897262761 Hickman,Andrea (407) 285-5462

133 JAY DR Batch System Jordon Campbell

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T08:55:00.000-05:00 Completed

0870613586 Thomason,Eric (321) 439-6935

490 TRINITY AVE Batch System Jordon Campbell

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T08:17:00.000-05:00 Completed

Turned off meter Hung tag 763340 JC

308 NORTHWESTERN AVE Batch System Jordon Campbell

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T08:00:00.000-05:00 Completed

Turned off meter Hung tag 1655560 JC

470 F02 0961167980

Turned off meter Found leak on customer side 400220 JC

470 F02 0041323922

3498045595 WAUGH,HANDEL (863) 260-3298



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

8249793948 SANTOS,LUIS (407) 460-7588

513 CLEMSON DR Batch System Ryan Corey

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

445 CLEMSON DR Batch System Ryan Corey

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T07:56:00.000-05:00 Completed

Hung tag disconnected water current reading is 1016040.

470 F02 4798244797

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T08:25:00.000-05:00 Completed

Hung tag disconnected water current reading is 0623240.

470 F02 5443021925

0027361273 Lee,Ayana (912) 347-4464

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T09:25:00.000-05:00 Completed

Turned off meter Hung tag 829560 JC

470 F02 1628031497

4336225367 Rodriguez,Luz (407) 457-9447

332 CLEMSON DR Batch System Ryan Corey

2019-07-18T19:00:00.000-05:00 2019-07-18T07:35:00.000-05:00 Completed

Turned off meter Hung tag 126320 JC

470 F02 9531621422

1910624412 Hernandez,John (407) 591-9700

592 FORDHAM AVE Batch System Jordon Campbell

2019-07-17T19:12:12.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T07:23:00.000-05:00 Completed

Hung tag disconnected water current reading is 1511080

470 F02 7495141479

9743943836 Bensalih,Nabila (407) 810-7412

624 CLEMSON DR Batch System Ryan Corey

2019-07-18T19:00:00.000-05:00 2019-07-18T10:25:00.000-05:00 Completed

Hung tag disconnected water current reading is 0104190.

470 F02 0890309723

7608301970 Gutierrez,Carlos (347) 219-8404

521 CLEMSON DR Batch System Ryan Corey

2019-07-17T19:12:12.000-05:00 M-CUT

Hung tag disconnected water current reading is 0713950.

470 F02 8721885665

3427066356 BERBESI,AIDA (407) 272-0069

561 GEORGIA AVE Batch System Ryan Corey

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

470 F02 9519568038

4897544090 ELLIS,LESLIE (407) 497-4682

388 CLEMSON DR Batch System Ryan Corey

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T08:14:00.000-05:00 Completed

2019-07-18T19:00:00.000-05:00 2019-07-18T07:31:00.000-05:00 Completed

Hung tag disconnected water current reading is 0027210



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Hung tag disconnected water current reading is 1025710

470 F02 4109047546

0734681744 OUR KIDS LLC (347) 512-7106

464 CLEMSON DR Batch System Ryan Corey

2019-07-17T19:12:12.000-05:00 M-CUT

470 F02 8020417731

3718206814 LEBRUN,JUNIOR (407) 536-1765

523 COLUMBIA AVE Batch System Ryan Corey

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T11:04:00.000-05:00 Completed

2467310000 SOSA,ALBERTO G (407) 786-5160

576 CLEMSON DR Batch System Ryan Corey

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T07:16:00.000-05:00 Completed

Hung tag disconnected water current reading is 1269260.

695 CLEMSON DR Batch System Ryan Corey

2019-07-17T19:12:12.000-05:00 M-CUT

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T09:03:00.000-05:00 Completed

Hung tag disconnected water current reading is 0223160

470 F02 2469504650

Severance:

2019-07-18T19:00:00.000-05:00 2019-07-18T08:47:00.000-05:00 Completed

Hung tag disconnected water current reading is 0374220

470 F02 8572068841

0968093346 Bouler,Bruce (407) 271-2384



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1130670085 Wasden,James (407) 810-0375

613 ACAPULCA WAY Lucity User Shawn Ebert

449 CITADEL DR Aja McReynolds Jon Canfield

2019-07-18T12:21:09.000-05:00 M-RECON

Please pick up tag and reconnect service George can be contacted at 321.316.8453...Aja

2019-07-18T16:00:00.000-05:00 2019-07-18T14:15:00.000-05:00 Completed

Turned meter on. No leaks. Meter reading: 92850

470 F22 0158204470

2019-07-18T09:06:11.000-05:00 M-RECON

Please reconnect for Suzanne, someone over 18 years old will be home, if necessary she can be reached at(407) 461-5928- Stephanie

2019-07-18T18:00:00.000-05:00 2019-07-18T13:41:00.000-05:00 Completed

Turned meter on. No leaks Meter reading: 1780610 No door tag.

470 F02 4866913245

1265246441 MEDINAS,KIMBERLY (347) 734-6583

Please reconnect for Carmen, waiver on file, if necessary she can be reached at(407) 978-4500- Stephanie

2019-07-18T18:00:00.000-05:00 2019-07-18T13:22:00.000-05:00 Completed

Turned meter on. No leaks. Meter reading: 238440 No door tag.

470 F02 9222250154

9223210000 PRICE,SUZANNE B (407) 461-5928

469 TULANE DR Stephanie Muniz Jon Canfield

2019-07-18T19:00:00.000-05:00 2019-07-18T07:44:00.000-05:00 Completed

Hung tag disconnected water current reading is0758650.

470 F02 0180101863

6252521010 GUZMAN,CARMEN (407) 978-4500

473 NOTRE DAME DR Stephanie Muniz Jon Canfield

2019-07-18T10:05:58.000-05:00 M-RECON

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please take start read and leave on meter.. Josephine contact # 407-361-4229- Tiara

2019-07-16T18:00:00.000-05:00 2019-07-16T12:02:00.000-05:00 Completed

Start read leave on read 481000 gl

470 F22 7655513047

6623120995 Rodriguez,Suvani (407) 202-6433

776 OAKLANDO DR Shonte Campbell Greg Liggons

2019-07-16T18:00:00.000-05:00 2019-07-16T12:12:00.000-05:00 Completed

Turned on meter took read 103640 gl

470 F02 7281609705

7992247688 GILLESPIE,SARA (251) 422-8082

479 NOTRE DAME DR Hayes Tiara Greg Liggons

2019-07-15T14:51:37.000-05:00 M-READ

Turned on meter read 479240 gl

470 F02 4774391530

8122647585 Santos,Rogelio (407) 920-6569

356 CLEMSON DR Shonte Campbell Greg Liggons

2019-07-15T10:38:33.000-05:00 M-ON

Please turn on for new, Ashley (205) 478-6576 is present - Shonte|

470 F22 0599123622

1027888391 Xuan,Truong Vu (321) 666-2499

768 HILLVIEW DR Shonte Campbell Greg Liggons

2019-07-15T13:48:51.000-05:00 M-ON

Please turn on for new, waiver on file Truong (321) 666-2499 - Shonte|

2019-07-16T18:00:00.000-05:00 2019-07-16T12:43:00.000-05:00 Completed

2019-07-15T21:25:06.000-05:00 M-SIO General Investigation

Customer @ 636 Acapulco called after hours to report a bad leak by the house @ 613 Acapulco ( her friends that own house it is VACANT ) ....

2019-07-16T22:30:00.000-05:00 2019-07-16T07:22:00.000-05:00 Completed

Called Matt Morrell to let him know leak is after meter before house in front yard , owners are not living in the house and house is Vacant , neighbor Betty @ 636 Acapulco tried 

calling owners but they are not answering , Matt authorized turning off to prevent any property damage , upon arrival leak was running 24 gpm , leak is customers line after 



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned on meter 363790 JC

470 F22 0995079859

1610382373 MARTINEZ,VALERIE (407) 350-1912

470 F22 9281982762

9287510000 COLON,CARMEN

706 OAKLANDO DR Lorie Mayeski Jordon Campbell

2019-07-12T11:12:53.000-05:00 M-RECON

Signed Tag On Door. Please Reconnect Service. Customer is Carment Colon phone number 407-299-2026. Lorie

2019-07-12T20:00:00.000-05:00 2019-07-12T13:30:00.000-05:00 Completed

8122647585 Santos,Rogelio (407) 920-6569

356 CLEMSON DR Lucity User Jeff A Metheney

2019-07-15T11:11:34.000-05:00 M-OFF

Turn meter off.

2019-07-15T11:06:00.000-05:00 2019-07-15T11:32:00.000-05:00 Completed

Turned meter off and hung door tag. Took read. JSM

356 CLEMSON DR Stephanie Muniz Jeff A Metheney

2019-07-12T10:35:14.000-05:00 M-OFF

Please take final reading, turn off, lock and tag for new to apply-Stephanie

2019-07-15T18:00:00.000-05:00 2019-07-15T10:21:00.000-05:00 Completed

Found meter on. Left on and took read. JSM

470 F02 4777708570

2019-07-15T14:58:17.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-07-16T18:00:00.000-05:00 2019-07-16T12:24:00.000-05:00 Completed

Final read leave on read 676350 gl

470 F02 4779831810

8122647585 Santos,Rogelio (407) 920-6569



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:1130670085 Wasden,James (407) 810-0375

481 CITADEL DR Stephanie Muniz Jordon Campbell

2019-07-11T10:39:39.000-05:00 M-SIO General Investigation

Please locate for customer water shut off valve, she will be doing some work and dose not know where its located, if necessary she can be reached at(407) 862-1443-, if 

possible she would like to be called before arriving- Stephanie

2019-07-12T18:00:00.000-05:00 2019-07-11T14:15:00.000-05:00 Completed

Customer was looking for a house valve, no house valve anywhere on the premises Told customer in the future to have someone come and install one JC

470 F22 0158434099

2019-06-30T19:02:40.000-05:00 MTRBBOX

2019-07-12T19:02:00.000-05:00 2019-07-05T07:29:00.000-05:00 Completed

MR ID: 349307984804, MR REMARK: BB Replaced broken meter box lid

470 F02 0923327510

0927310000 GONZALEZ,FLAVIA (407) 862-1443

2019-07-12T19:02:00.000-05:00 2019-07-05T08:27:00.000-05:00 Completed

MR ID: 937804004389, MR REMARK: BB Replaced broken meter box lid

470 F02 2978809778

2978410000 DE LEON,JUAN M

578 TULANE DR Batch System Jordon Campbell

2019-07-12T19:02:00.000-05:00 2019-07-05T07:16:00.000-05:00 Completed

MR ID: 781241650125, MR REMARK: BB Replaced broken meter box lid

470 F02 9378532568

1874805806 STONE,CHARLES S (407) 388-0250

536 CLEMSON DR Batch System Jordon Campbell

2019-06-30T19:02:40.000-05:00 MTRBBOX

642 ENCINO WAY Batch System Jordon Campbell

2019-06-30T19:02:40.000-05:00 MTRBBOX



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Take final read, turn off meter, lock box and hang tag for new customer to apply. Cust contact Katharine at 407-844-7990 - Carl

2019-07-02T18:00:00.000-05:00 2019-07-02T14:25:00.000-05:00 Completed

Tagged and turned off for new customer read 81040 gl

470 F02 1838324861

2019-07-03T18:00:00.000-05:00 2019-07-03T09:14:00.000-05:00 Completed

Final read leave on for new read 328700

470 F02 8168939628

5691817493 Chan Tack,Kera (407) 913-2550

429 CITADEL DR Carl Crutchfield Greg Liggons

2019-07-01T07:07:50.000-05:00 M-OFF

Reread meter for billing read 595710 gl

470 F02 3868099063

0758027169 Rivera,Jose (787) 310-4070

569 TULANE DR Balkissoon Devi Greg Liggons

2019-07-02T09:24:37.000-05:00 M-READ

Please take final read and leave on for new customer Jose 787-210-4070 - Devi

470 F02 8940996058

8944210000 OSPINA,LUZ (407) 682-6315

407 NOTRE DAME DR Kimberly Bennett Greg Liggons

2019-07-05T14:04:08.000-05:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-07-08T18:00:00.000-05:00 2019-07-08T08:20:00.000-05:00 Completed

613 ACAPULCA WAY Neal Franklin Kevin Cooper

2019-07-08T12:53:31.000-05:00 M-ON

please take read and turn on for new. Waiver on file James 407 619 3915

2019-07-09T18:00:00.000-05:00 2019-07-09T14:09:00.000-05:00 Completed

R-13940 Obtained reading and turned on meter valve for customer. Waiver on file per office and meter was not running when I left. Kev



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Operator states chlorine problems at plant and they were flushing hydrant to turn over water water for good CL2 residual. Kev

470 F02 6499154740

470 F22 2583864140

9490928962 Bell,Dominic (407) 431-1777

601 ENCINO WAY Linette Orengo Kevin Cooper

2019-06-28T10:27:47.000-05:00 M-SIO Water Service Line Break

Person passing by is concerned the fire hydrant cap is off and water is just going everywhere. He did not see any UI or fire trucks around. Please investigate. Thank you. 

(Linette-FL 6/28/19)

2019-06-28T20:00:00.000-05:00 2019-06-28T12:37:00.000-05:00 Completed

3091071052 Lane,Christie (321) 303-2298

320 DUKE AVE Balkissoon Devi Don Hasty

2019-06-28T07:56:33.000-05:00 M-SIO Taste or Odor in the Water

Please investigate, customer called due to foul odor in the water since this morning, Chrisite can be reached at 321-303-2298, thank you.- Devi

2019-06-28T20:00:00.000-05:00 2019-06-29T15:04:00.000-05:00 Completed

House at end of street I low usage area. Jim S flushed hydrant and adjusted Cl2 feed at plant. Called customer and left message of our remedy,

697 ENCINO WAY Batch System Greg Liggons

2019-06-30T19:02:40.000-05:00 M-WARN

2019-07-01T19:02:00.000-05:00 2019-07-01T11:18:00.000-05:00 Completed

MR ID: 263849011251, MR REMARK: LG Reread meter for billing read 80390 gl

470 F02 5454983168

2019-06-28T11:12:43.000-05:00 M-SIO Water Service Line Break

Passerby, Ashleigh 901-590-5887, called to report a fire hydrant leaking and water going everywhere across the street from the premise. She states the town office referred her 

to UI | Thanks, Jerrie NV

2019-07-01T20:00:00.000-05:00 2019-07-01T06:24:00.000-05:00 Completed

We were flushing.

470 F22 4411938267

4810379019 PRESLEY,CHRISTIAN (610) 955-2157

1835510000 FIELD,CAROLYN (407) 869-1603

324 NORTHWESTERN AVE Jerrie Hoffman James Swegheimer



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

143 RONNIE DR Josephine Krell Jordon Campbell

2019-06-25T14:16:23.000-05:00 M-ON

AUGUSTE,ESTHER - Primary Phone Number: (407) 619-1266 take start read and turn on for new customer will be present ( customer is requesting early turn on if possible)-

Josie

2019-06-26T18:00:00.000-05:00 2019-06-26T09:59:00.000-05:00 Completed

Took start read Turned on meter 255830 JC

2019-06-26T15:45:45.000-05:00 M-SIO Water Main Break

Please investigate, water main break 931 State Road 434, Altamonte Springs, FL , Robert called in, he can be reached at 407-218-3844, thank you - Devi

2019-06-26T20:00:00.000-05:00 2019-06-27T07:04:00.000-05:00 Completed

Called Robert and spoke with him. He told me where leak was on 434 by Jamestown blvd. Told him that we do not service that area and he will need to call the city of 

Altamonte. Matt

470 F02 8861727390

8088582384 AUGUSTE,ESTHER (407) 619-1266

Take start read and leave On for new customer - Customer contact Marcinda - 386-589-3472/carl

2019-06-28T18:00:00.000-05:00 2019-06-28T09:48:00.000-05:00 Completed

Start read leave on read 634480 gl

470 4628346419

4620910000 470 Weathersfield

470 Weathersfield Balkissoon Devi Matthew Morrell

2019-06-28T19:00:00.000-05:00 2019-06-21T08:03:00.000-05:00 Completed

MR ID: 649104527302, MR REMARK: GL Changed out 5/8" meter and washers. Flushed house line and left on. JSM

470 F22 7021189281

3897799682 Oliver,Shatonga (813) 704-3878

700 HILLVIEW DR Carl Crutchfield Greg Liggons

2019-06-26T08:27:56.000-05:00 M-READ

6494210000 BROTHERS,SARA (407) 788-3340

183 RONNIE DR Batch System Jeff A Metheney

2019-05-30T19:00:57.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read, lock meter and tag for new - Shonte

2019-06-24T18:00:00.000-05:00 2019-06-24T06:49:00.000-05:00 Completed

Took final read Turned off meter Put lock 479240 JC

2019-06-24T19:00:00.000-05:00 2019-06-24T07:18:00.000-05:00 Completed

Turned off meter Hung tag 361410 JC

470 F22 0593344087

1027888391 Xuan,Truong Vu (321) 666-2499

768 HILLVIEW DR Shonte Campbell Jordon Campbell

2019-06-20T14:56:11.000-05:00 M-OFF

Turned off meter Hung tag 1610370 JC

470 F22 9288056837

9287510000 COLON,CARMEN

706 OAKLANDO DR Batch System Jordon Campbell

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

470 F22 0058613718

0059510000 MARCANO,MARGARITA

612 ACAPULCA WAY Batch System Jordon Campbell

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-24T19:00:00.000-05:00 2019-06-24T07:14:00.000-05:00 Completed

1720119313 ACAR,LEVENT (407) 920-4611

587 TULANE DR Balkissoon Devi Jordon Campbell

2019-06-25T10:56:28.000-05:00 M-READ

Please take final read and leave on for new Cassie 386-675-8692 - Devi

2019-06-26T00:00:00.000-05:00 2019-06-26T10:16:00.000-05:00 Completed

Took final read Left on for new 258660 JC

470 F02 2277313050



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on meter No tag 260980 JC

470 F22 0641317882

8513344395 Lacruz,Katiuska (407) 949-1613

624 ACAPULCA WAY Stephanie Muniz Jordon Campbell

2019-06-21T07:36:59.000-05:00 M-RECON

Please reconnect for David, tag is signed on the door, if necessary he can be reached at (407) 807-2854 or (407) 497-5232- Stephanie

2019-06-21T18:00:00.000-05:00 2019-06-21T08:08:00.000-05:00 Completed

4843395048 WILSON,DAVID (407) 963-1200

553 CLEMSON DR Jennifer Akers Jeff A Metheney

2019-06-13T08:59:06.000-05:00 M-SIO Repair Road

553 Clemson Dr. David said we repaired a pipe under the road last year and the patch we did on the road is now not working and there is a hole in road getting bigger if we can 

check. He says road is very unstable. He can be reached at 407-963-1200. Thanks Jen

2019-06-21T20:00:00.000-05:00 2019-06-17T10:44:00.000-05:00 Completed

Hole opened up at patch in road from possible leak. Called Seminole asphalt to repair hole. Placed barricade over hole. JSM.

640 CALIENTE WAY Jennifer Akers Jordon Campbell

2019-06-21T09:40:31.000-05:00 M-RECON

Jesus has paid and tag is on the door if we can please reconnect. He can be reached at 407-14-3558. Thanks Jen

2019-06-21T20:00:00.000-05:00 2019-06-21T13:19:00.000-05:00 Completed

Picked up tag Turned on meter 860590 JC

470 F02 0846992428

2019-06-21T07:55:52.000-05:00 M-RECON

Reconnect the customers service today.The custoimer will be available.Horace Gathers at 407-810-3385.Thanks,Reggie

2019-06-21T20:00:00.000-05:00 2019-06-21T08:15:00.000-05:00 Completed

Meter was already turned on 1041310 JC

470 F22 8369576589

8368510000 DURAN,JESUS (407) 914-3558

470 F02 2770159410

9812584589 GATHERS,HORACE (407) 810-3385

617 DUNN DR Reginald Jerome Jordon Campbell



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

658 ACAPULCA WAY Batch System Jordon Campbell

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T08:06:00.000-05:00 Completed

2019-06-20T11:27:32.000-05:00 M-RECON

Medina,Jessica - Primary Phone Number: (407) 676-6170 please recon customer father will be home-Ty

2019-06-20T20:00:00.000-05:00 2019-06-20T12:55:00.000-05:00 Completed

Turned on meter No tag 936480 JC

470 F22 3331744706

7202795174 Medina,Jessica (407) 676-6170

Reconnect for customer - waiver on file - -Samantha 407.234.9899 Vincent|

2019-06-20T20:00:00.000-05:00 2019-06-20T13:11:00.000-05:00 Completed

Turned on meter 477770 JC

470 F22 3331142859

7202795174 Medina,Jessica (407) 676-6170

658 ACAPULCA WAY Tytiane Gray Jordon Campbell

2019-06-21T18:00:00.000-05:00 2019-06-21T13:05:00.000-05:00 Completed

Picked up tag Turned on meter 1106990 JC

470 F02 9427793750

1772314559 SEVEN RIVERS PROPERTIES LLC (407) 234-9899

570 GEORGIA AVE Amon Vincent Jordon Campbell

2019-06-19T12:25:17.000-05:00 M-RECON

470 F22 3805263748

5097899220 ROMERO,BEATRIZ (407) 410-7092

619 BARBUDA WAY Stephanie Muniz Jordon Campbell

2019-06-21T10:05:44.000-05:00 M-RECON

Please reconnect for Beatriz, she will be home, if necessary she can be reached at(321) 830-7201- Stephanie



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T08:56:00.000-05:00 Completed

2019-06-20T19:00:00.000-05:00 2019-06-20T07:24:00.000-05:00 Completed

Turned off meter Hung tag 1040060 JC

470 F22 8361831145

8368510000 DURAN,JESUS (407) 914-3558

640 CALIENTE WAY Batch System Jordon Campbell

2019-06-19T19:08:03.000-05:00 M-CUT

Turned off meter Hung tag 1070400 JC

470 F02 2770805220

9812584589 GATHERS,HORACE (407) 810-3385

617 DUNN DR Batch System Jordon Campbell

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

470 F22 8952283212

5822091721 MELENDEZ,AVERY (407) 961-8475

626 CALIENTE WAY Batch System Jordon Campbell

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T08:49:00.000-05:00 Completed

5097899220 ROMERO,BEATRIZ (407) 410-7092

619 BARBUDA WAY Batch System Jordon Campbell

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T08:37:00.000-05:00 Completed

Turned off meter Hung tag 1106990 JC

Turned off meter Hung tag 936480 JC

470 F22 3809421360



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

470 F22 0649394164

8513344395 Lacruz,Katiuska (407) 949-1613

624 ACAPULCA WAY Batch System Jordon Campbell

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

4162818706 PRESUTTO,CHRISTINA (440) 525-3155

682 ACAPULCA WAY Batch System Jordon Campbell

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T07:40:00.000-05:00 Completed

Meter was turned off Resident is vacant Hung tag 719780 JC

642 ENCINO WAY Batch System Jordon Campbell

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T08:15:00.000-05:00 Completed

Turned off meter Hung tag 213520 JC

470 F22 9826821979

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T07:44:00.000-05:00 Completed

Meter was turned off Hung tag Resident is vacant 348300 JC

470 F22 0994893618

1610382373 MARTINEZ,VALERIE (407) 350-1912

Turned off meter Hung tag 860210 JC

470 F22 4728175198

4729510000 HIRKA,JOHN (407) 474-9030

688 ACAPULCA WAY Batch System Jordon Campbell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

570 GEORGIA AVE Batch System Greg Liggons

2019-06-17T19:11:26.000-05:00 M-CUT

Severance:

2019-06-17T19:11:26.000-05:00 M-CUT

Severance:

2019-06-18T19:00:00.000-05:00 2019-06-18T10:37:00.000-05:00 Completed

Tagged only customer to pay gl

470 F02 9420409193

1772314559 SEVEN RIVERS PROPERTIES LLC (407) 234-9899

2019-06-19T09:30:00.000-05:00 2019-06-19T10:29:00.000-05:00 Completed

Customer hooked up a jumper hose to steal water. Had sheriff department here Took jumper off in front of sheriff Sheriff told homeowner that it's a felony and that it is illegal to 

tamper with utilities water. We will be checking to make sure there will not be another jumper hose at this address. Customer stated he was not the one that hooked up jumper 

470 F02 7669911067

7667310000 VALDEZ,JUAN R (407) 448-8735

564 CLEMSON DR Batch System Greg Liggons

2019-06-20T19:00:00.000-05:00 2019-06-20T09:19:00.000-05:00 Completed

Turned off meter Hung tag 528130 JC

470 F22 1597676289

1943823749 Collazo Cruz,Edward (407) 300-7540

637 ENCINO WAY Lucity User Jordon Campbell

2019-06-19T09:25:49.000-05:00 TMPERING

Turned off meter Hung tag 260920 JC

470 F22 7076634841

7077510000 MC NICHOL,MARY (407) 286-9903

737 OAKLANDO DR Batch System Jordon Campbell

2019-06-19T19:08:03.000-05:00 M-CUT

Severance:

2019-06-20T19:00:00.000-05:00 2019-06-20T08:01:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-06-12T00:00:00.000-05:00 2019-06-12T10:57:00.000-05:00 Completed

Tagged and turned off for new gl

470 F22 0818471544

2183243583 HALL,JENNIFER (407) 412-0252

418 SPRING KNOLL LN Shelia Meacham Greg Liggons

2019-06-10T14:34:11.000-05:00 M-REREAD

Turned on meter gl

470 F22 2847236448

9429672989 MARTINEZ,JAVIER (407) 274-3994

619 ACAPULCA WAY Kathy Sillitoe Greg Liggons

2019-06-10T09:42:29.000-05:00 M-SIO General Investigation

LOCK meter and tag for new. Meter has water use. Thanks, Kathy

470 F22 9466808980

2977283111 SCHEUERMANN,HELGA (609) 513-3330

648 CALIENTE WAY Carl Crutchfield Greg Liggons

2019-06-07T14:26:44.000-05:00 M-ON

Turn on meter. Waiver on file. If needed, customer contact- Devin at 407-601-4958/Carl|

2019-06-12T18:00:00.000-05:00 2019-06-12T11:02:00.000-05:00 Completed

1255510000 HALL,DENA (407) 733-0006

300 DUKE AVE Batch System Jeff A Metheney

2019-05-30T19:00:57.000-05:00 M-EXCHNG

2019-06-14T19:00:00.000-05:00 2019-06-10T12:03:00.000-05:00 Completed

MR ID: 125959937261, MR REMARK: GL Changed out 5/8"meter and washers. JSM

2019-06-18T19:00:00.000-05:00 2019-06-18T10:22:00.000-05:00 Completed

Tagged and turned off gl

470 F02 1254389926



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

470 F02 4133673947

8867257372 PENNANT,ALSWORTH (321) 230-7801

165 JAY DR Shelia Meacham Greg Liggons

2019-06-05T10:12:42.000-05:00 M-REREAD

6335609526 QUILES,LOURDES (407) 227-8325

663 CLEMSON DR Shelia Meacham Greg Liggons

2019-06-05T10:14:14.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-06T18:00:00.000-05:00 2019-06-06T13:58:00.000-05:00 Completed

Reread meter for billing gl

647 CLEMSON DR Shelia Meacham Greg Liggons

2019-06-05T10:11:21.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-06T18:00:00.000-05:00 2019-06-06T13:57:00.000-05:00 Completed

Reread meter no leaks gl

470 F02 3178451204

2019-05-30T19:00:57.000-05:00 MTRBBOX

2019-06-07T19:00:00.000-05:00 2019-06-03T13:39:00.000-05:00 Completed

MR ID: 869567602554, MR REMARK: BB Replaced broken meter box lid

470 F02 0968381527

5197727107 METCALF,TIM (561) 506-6000

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-06-11T18:00:00.000-05:00 2019-06-11T12:03:00.000-05:00 Completed

Reread meter no leaks gl

470 F02 9560296642

7452608616 CARDONA,OLGA (407) 936-8122

694 DUNN DR Batch System Jordon Campbell



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:745 HILLVIEW DR Vincent Hicks Greg Liggons

2019-06-03T14:41:10.000-05:00 RMVMTR

PLEASE REMOVE METER CUSTOMER WAS SHUT OFF AGAIN ON 4/17 AND THERE HAS BEEN USAGE EACH MONTH WITH NO PAYMENT SIINCE 11/2/2018. 

PLEASE NOTATE ACCOUNT ONCE REMOVED.**MUST PAY $915.65 + $27.00 X 1 REC FEE =$942.65 TO GET RECONNECTED.THANK YOU,CAMMY**

2019-06-04T20:00:00.000-05:00 2019-06-04T13:58:00.000-05:00 Completed

Removed meter for non payment g

470 F22 9085524857

2947993427 Perez,Ida Mirella (407) 967-2399

Andrew Zoltek at 407-300-1184 called to say that there is water leaking out of there water meter box.Thanks,Reggie

2019-06-05T20:00:00.000-05:00 2019-06-05T14:29:00.000-05:00 Completed

Found customers house line broke. Meter was already turned off. Left meter off and took read. JSM

470 F22 1593157077

1943823749 Collazo Cruz,Edward (407) 300-7540

637 ENCINO WAY Cammy Iwinski Greg Liggons

2019-06-05T20:00:00.000-05:00 2019-06-05T12:46:00.000-05:00 Completed

Turned on took start read gl

470 F02 4649762183

0012077614 Zoltek,Andrew (407) 300-1184

547 CLEMSON DR Reginald Jerome Jeff A Metheney

2019-06-04T15:51:24.000-05:00 M-SIO Water Miscellaneous Complaint

Reread meter no leaks gl

470 F02 6121437180

9264636183 Solivan Alicea,Nicole (407) 866-5223

357 NOTRE DAME DR Hayes Tiara Greg Liggons

2019-06-03T07:18:16.000-05:00 M-ON

Please take start read and turn on meter. waiting on waiver,. Dayne contact # 716-313-3342

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-06T18:00:00.000-05:00 2019-06-06T13:41:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-05-31T20:00:00.000-05:00 2019-05-31T13:00:00.000-05:00 Completed

Water pressure is good no problem detected 979190 JC

470 F22 4723381321

6185193353 JONES,GLADYS (407) 790-6518

694 DURANGO WAY Josephine Krell Robert Callahan

Tagged and turned off gl

470 F02 6009309658

6352459012 Hiraldo,Susanne (407) 595-5889

176 RONNIE DR Josephine Krell Jordon Campbell

2019-05-30T15:53:21.000-05:00 M-SIO High or Low Pressure in the Water

BUTLER,MARY D - Primary Phone Number: (407) 788-4304 called to report low pressure please investigate-Josie

470 F02 3806577134

3622339579 Vellon,Dayane (407) 692-4551

621 LASALLE DR Sandra Soto Greg Liggons

2019-05-31T14:48:24.000-05:00 M-OFF

Take final read for Jonathan # 407-756-2992, lock meter and tag door for new customer to apply, Thank you, Sandra

2019-06-03T18:00:00.000-05:00 2019-06-03T09:56:00.000-05:00 Completed

2175918497 Reynoso,Rosanna (423) 316-2695

752 OAKLANDO DR Shonte Campbell Greg Liggons

2019-05-31T08:59:20.000-05:00 M-OFF

Please take final read, lock meter and tag for new - Shonte

2019-06-03T18:00:00.000-05:00 2019-06-03T10:17:00.000-05:00 Completed

Tagged and turned off gl

2019-05-31T10:40:03.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-06-03T20:00:00.000-05:00 2019-06-03T10:18:00.000-05:00 Completed

Hung door tag gl

470 F22 2564163032



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

470 F22 8361832142

8368510000 DURAN,JESUS (407) 914-3558

6258795450 Hughes,Jamorie A (321) 417-8081

492 CLEMSON DR Cammy Iwinski Jordon Campbell

2019-05-23T10:57:28.000-05:00 M-CUT

PLEASE TURN WATER OFF CUSTOMER PAID WITH AN NSF TO STOP DISCONNECT.**CASH ONLY ACCOUNT **MUST PAY $541.04 + $36.77 X 1 REC FEES + $40.00 

X 1 NSF FEE = $617.81 TO GET RECONNECTED . THANK YOU,CAMMY

2019-05-23T20:00:00.000-05:00 2019-05-23T13:15:00.000-05:00 Completed

Turned off meter,locked and tagged door-JC

646 BARBUDA WAY Sabrena Cooper Kevin Cooper

2019-05-23T12:36:28.000-05:00 M-RECON

Please reconnect service. Customer is present. If needed Anjeanette can be reached at 407 949-7455 SNC

2019-05-24T20:00:00.000-05:00 2019-05-24T10:27:00.000-05:00 Completed

R-815940 Meter was already on, customer was home and meter was not running when I left. Kev

470 F02 0497461678

2019-05-29T07:34:46.000-05:00 M-READ

Clair ph#(844) 858-9920 take start read and leave on for new-Josie

2019-05-30T18:00:00.000-05:00 2019-05-30T10:00:00.000-05:00 Completed

Read and left on for new

470 F22 2124540792

1774008067 CLEVELAND,ANJEANETTE (407) 949-7455

Trqcie - Primary Phone Number: (407) 428-8856 please reconnect customer is present-Josie

2019-05-30T20:00:00.000-05:00 2019-05-30T09:51:00.000-05:00 Completed

Meter was on no leaks

470 F02 4248942628

9448724003 2018-4 IH Borrower (844) 858-9920

395 NOTRE DAME DR Josephine Krell Robert Callahan

2019-05-24T15:23:45.000-05:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-05-22T19:08:23.000-05:00 M-CUT

Severance:

2019-05-23T19:00:00.000-05:00 2019-05-23T07:52:00.000-05:00 Completed

Turned off meter, hung tag

470 F22 2389142906

4645248715 ANDERSON,HEATHER (407) 920-2989

Severance:

2019-05-23T19:00:00.000-05:00 2019-05-23T09:03:00.000-05:00 Completed

Turned off meter, hung tag

470 F22 4721987434

6185193353 JONES,GLADYS (407) 790-6518

694 DURANGO WAY Batch System Jordon Campbell

2019-05-23T20:00:00.000-05:00 2019-05-23T13:35:00.000-05:00 Completed

Turned on meter

470 F22 4177153544

2884193256 Ramos,Maria (407) 236-6012

731 OAKLANDO DR Batch System Jordon Campbell

2019-05-22T19:08:23.000-05:00 M-CUT

Turned on meter

470 F22 5492516489

5497510000 CRUZ,ROSA M (321) 215-5130

631 ENCINO WAY Shonte Campbell Jordon Campbell

2019-05-23T13:22:09.000-05:00 M-RECON

Please reconnect service, Rosa (321) 215-5130 present - Shonte

640 CALIENTE WAY Sandra Soto Jordon Campbell

2019-05-23T10:37:50.000-05:00 M-RECON

Pick up tag and reconnect service please. Jesus # 407-914-3558, Thank you, Sandra

2019-05-23T20:00:00.000-05:00 2019-05-23T13:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-05-23T19:00:00.000-05:00 2019-05-23T07:02:00.000-05:00 Completed

Turned off meter, hung tag

470 F22 0059957899

Turned off meter, hung tag

470 F22 9469720087

2977283111 SCHEUERMANN,HELGA (609) 513-3330

648 CALIENTE WAY Batch System Jordon Campbell

2019-05-22T19:08:23.000-05:00 M-CUT

Severance:

470 F22 5498480943

5497510000 CRUZ,ROSA M (321) 215-5130

631 ENCINO WAY Batch System Jordon Campbell

2019-05-22T19:08:23.000-05:00 M-CUT

Severance:

2019-05-23T19:00:00.000-05:00 2019-05-23T12:55:00.000-05:00 Completed

8368510000 DURAN,JESUS (407) 914-3558

640 CALIENTE WAY Batch System Jordon Campbell

2019-05-22T19:08:23.000-05:00 M-CUT

Severance:

2019-05-23T19:00:00.000-05:00 2019-05-23T07:09:00.000-05:00 Completed

Turned off meter, hung tag

757 HILLVIEW DR Batch System Jordon Campbell

2019-05-22T19:08:23.000-05:00 M-CUT

Severance:

2019-05-23T19:00:00.000-05:00 2019-05-23T08:47:00.000-05:00 Completed

Turned off meter, hung tag

470 F22 8367271171



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:470 F02 1082863558

9686310000 EDOUARD,SONIA (321) 263-9384

521 CARLISLE AVE Batch System Kevin Cooper

2019-05-21T19:08:39.000-05:00 M-CUT

Severance:

2019-05-22T19:00:00.000-05:00 2019-05-22T09:06:00.000-05:00 Completed

R-138590 Turned off meter valve and tagged door. Kev

521 CARLISLE AVE Shonte Campbell Kevin Cooper

2019-05-22T10:21:09.000-05:00 M-RECON

Please reconnect service, customer present...will hang tag if she has to leave. If necessary, Sonia can be reached at (321) 263-9384 - Shonte

2019-05-22T20:00:00.000-05:00 2019-05-22T12:20:00.000-05:00 Completed

Reconnected service and collected the tag from the door. R - 138600 Meter was not running when I left. Kev

470 F02 9681321171

2019-05-22T19:08:23.000-05:00 M-CUT

Severance:

2019-05-23T19:00:00.000-05:00 2019-05-23T09:22:00.000-05:00 Completed

Turned off meter, hung tag

470 F02 9683671402

9686310000 EDOUARD,SONIA (321) 263-9384

Severance:

2019-05-23T19:00:00.000-05:00 2019-05-23T09:32:00.000-05:00 Completed

Turned off meter, hung tag

470 F22 2123423024

1774008067 CLEVELAND,ANJEANETTE (407) 949-7455

646 BARBUDA WAY Batch System Jordon Campbell

0059510000 MARCANO,MARGARITA

612 ACAPULCA WAY Batch System Jordon Campbell

2019-05-22T19:08:23.000-05:00 M-CUT



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-16T15:57:10.000-05:00 HIBILL

Please re-read check for leaks. Tag door with findings. If necessary Mr. Diaz can be reached at 321-682-0832. Thank you. (Linette-FL 5/16/19)

2019-05-17T20:00:00.000-05:00 2019-05-17T11:59:00.000-05:00 Completed

Read meter no leaks

Please take start read and leave on for new, customer Jaime 347-353-2531 - Devi

2019-05-20T18:00:00.000-05:00 2019-05-20T09:02:00.000-05:00 Completed

Took reading left on

470 F22 2682145215

9772144229 DIAZ,GREGORIO

769 HILLVIEW DR Linette Orengo Robert Callahan

2019-05-20T18:00:00.000-05:00 2019-05-20T09:18:00.000-05:00 Completed

Turned on meter something was running called Allen and told him I turned off house valve

470 F02 8152267661

0538582011 Acevedo,Jaime (347) 353-2529

413 NOTRE DAME DR Balkissoon Devi John Allman

2019-05-17T15:33:55.000-05:00 M-READ

Checked main line and it is clear, tried to locate the customer clean out, could not locate. Customer has cast iron pipes coming from house, possible buildup in pipe causing 

blockage or root intrusion from bushes, customer was going to dig up and either locate or install a clean out. I informed we can camera line if needed. Kev

470 F02 4770600947

8122647585 Santos,Rogelio (407) 920-6569

356 CLEMSON DR Tina Richardson John Allman

2019-05-17T08:16:56.000-05:00 M-ON

Turn on for new customer, wavier on file Allan can be reached at 407-782-8140...tina|

6788704204 MILES,IDA (407) 365-3748

319 TULANE DR Shonte Campbell Kevin Cooper

2019-05-21T13:33:55.000-05:00 M-SIO Clogged Sewer

Customer is reporting sewage backing up, please investigate. If necessary, Katrina can be reached at (407) 365-3748 - Shonte

2019-05-21T20:00:00.000-05:00 2019-05-21T15:27:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-05-15T20:00:00.000-05:00 2019-05-15T11:35:00.000-05:00 Completed

Reinstalled the meter and collected the tag from the door. Meter was not running when I left. Kev

Reinstalled the meter and collected the tag from the door. Meter was not running when I left. Kev

470 F22 8673402545

1725088506 PRADO,ROSELIN (407) 928-7308

724 OAKLANDO DR Zakia Bouldin Kevin Cooper

2019-05-15T09:39:33.000-05:00 M-ON

Please pick up sign tag and re-install meter. Due to system error previous cust acct not stopped when new cust acct started. Thanks

470 F22 8673402545

1725088506 PRADO,ROSELIN (407) 928-7308

724 OAKLANDO DR Zakia Bouldin Kevin Cooper

2019-05-15T09:39:33.000-05:00 M-ON

Please pick up sign tag and re-install meter. Due to system error previous cust acct not stopped when new cust acct started. Thanks

2019-05-15T20:00:00.000-05:00 2019-05-15T11:35:00.000-05:00 Completed

7608301970 Gutierrez,Carlos (347) 219-8404

521 CLEMSON DR Tina Richardson Michael Overton

2019-05-15T15:18:02.000-05:00 M-ON

Turn on for new customer, waiver on file Nelson can be reached at 407-879-4998...tina|

2019-05-16T18:00:00.000-05:00 2019-05-17T07:15:00.000-05:00 Completed

Customer called after hours and said he was supposed to be connected today. I checked cc&b and fa was created on Wednesday for today turn on. I reconnected the service. 

Rdg, 1508920 MAO

357 NOTRE DAME DR Amber Daffer Greg Liggons

2019-05-15T13:24:13.000-05:00 M-OFF

The last resident moved and water was left on The FA was notated it looks like someone was moving in so a tag was placed on door for new to set up account. An account was 

not set up the services are being used and no one is being billed so meter needs to be turned off and locked Thank you, Amber

2019-05-16T20:00:00.000-05:00 2019-05-16T12:53:00.000-05:00 Completed

Tagged door meter already off gl

470 F02 0896776299

470 F02 6123627584

9264636183 Solivan Alicea,Nicole (407) 866-5223



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2997937570 Vizcaino,Eliany (321) 278-1058

551 AUBURN AVE Tytiane Gray Greg Liggons

2019-05-10T14:52:06.000-05:00 M-OFF

FAELLA,REBECCA - Primary Phone Number: (407) 340-9508 take final read and apply tag for new-Ty

2019-05-13T20:00:00.000-05:00 2019-05-13T09:36:00.000-05:00 Completed

Tagged and turned off for new gl

551 AUBURN AVE Tytiane Gray Robert Callahan

2019-05-13T10:28:42.000-05:00 M-ON

Vizcaino,Eliany - Primary Phone Number: (321) 278-1058 take start read and turn on for new, wiaiting for waiver

2019-05-14T20:00:00.000-05:00 2019-05-14T08:52:00.000-05:00 Completed

Turned on no leaks

470 F02 1999959560

2019-05-14T14:31:23.000-05:00 RMVMTR

PLEASE REMOVE METER CUSTOMER WAS SHUT OFF ON 2/21 AND THERE IS USAGE ON METER AND WAS SHUT OFF ON 1/23 AND PAID FOR RECONNECT WITH 

AN NSF THERE HAS BEEN NO PAYMENT ON ACCOUNT. PLEASE REMOVE AND NOTATE ACCOUNT. **MUST PAY $431.59 + $36 X 2 REC FEES = $503.59 TO GET 

2019-05-15T20:00:00.000-05:00 2019-05-15T08:04:00.000-05:00 Completed

Pulled the meter out and left tag on the door. Kev R- 672080

470 F02 1993859119

2997937570 Vizcaino,Eliany (321) 278-1058

PLEASE REMOVE METER CUSTOMER WAS SHUT OFF ON 2/21 AND THERE IS USAGE ON METER AND WAS SHUT OFF ON 1/23 AND PAID FOR RECONNECT WITH 

AN NSF THERE HAS BEEN NO PAYMENT ON ACCOUNT. PLEASE REMOVE AND NOTATE ACCOUNT. **MUST PAY $431.59 + $36 X 2 REC FEES = $503.59 TO GET 

2019-05-15T20:00:00.000-05:00 2019-05-15T08:04:00.000-05:00 Completed

Pulled the meter out and left tag on the door. Kev R- 672080

470 F22 8676481963

1725088506 PRADO,ROSELIN (407) 928-7308

724 OAKLANDO DR Cammy Iwinski Kevin Cooper

470 F22 8676481963

1725088506 PRADO,ROSELIN (407) 928-7308

724 OAKLANDO DR Cammy Iwinski Kevin Cooper

2019-05-14T14:31:23.000-05:00 RMVMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-05-09T14:09:12.000-05:00 M-NOREAD

Please provide read for billing. Thanks. Renee

2019-05-10T18:00:00.000-05:00 2019-05-10T08:46:00.000-05:00 Completed

SMITH,LINDA C - Primary Phone Number: (407) 913-4342 stated 2 weeks did some work on the meter. She stated where we did the work on the meter it looks like we did not 

put enough sand to fill it and its starting to tilt and its not laying flat. She wants us to go out there and take a look and make sure everything is ok, please investigate-Ty

2019-05-10T20:00:00.000-05:00 2019-05-10T10:24:00.000-05:00 Completed

Talked with customer she was just having questions about the box. Everything was sorted out and she was happy .

470 F22 7586718142

1784614654 HERNANDEZ,LUZ MARIA

607 ENCINO WAY Helen Fulmer Ryan Corey

2019-05-13T14:30:00.000-05:00 2019-05-14T07:55:00.000-05:00 Completed

When making Repair on leak discovered that the service was illegally tied in to 3/4" abandon curb stop. Cut service loose from water. And stop leak. Also made contact with 

customer. JSM

470 F02 2067357389

5281715630 BELTRE,CRISTINA (407) 802-9596

423 NOTRE DAME DR Tytiane Gray Ryan Corey

2019-05-09T08:36:00.000-05:00 M-SIO General Investigation

Meter on turned on gl

470 F02 3518048303

9267090389 MOLINA,RAQUEL (407) 218-2093

117 JAY CT Lucity User Jeff A Metheney

2019-05-13T14:35:23.000-05:00 M-SIO General Investigation

Leak at meter box.

470 F22 2606401752

6815294810 Iglesias,Christopher (407) 577-9979

667 ENCINO WAY Jennifer Akers Greg Liggons

2019-05-10T14:52:31.000-05:00 M-ON

Please turn on for new. Josh can be reached at 435-792-6369. Thanks Jen.. Waiver on file|

2019-05-13T18:00:00.000-05:00 2019-05-13T09:42:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-05-08T18:00:00.000-05:00 2019-05-08T14:11:00.000-05:00 Completed

Turned on meter valve for customer and house hose bib is off. Made sure that meter valve is on. Tagged door informing the customer that they may need to check plumbing. 

Kev R- 62860

470 F02 1942775023

5483849788 CARDOZO,MAX (321) 465-0711

394 TULANE DR Isabel Ceballos Jeff A Metheney

2019-05-07T13:03:48.000-05:00 M-READ

Read & leave on for new Max Cardozo 321-465-0711

470 F02 1945922610

3531653975 PIONTKOWSKI,JEREMIAH (407) 962-5000

141 JAY DR Linette Orengo Kevin Cooper

2019-05-08T15:45:37.000-05:00 M-ON

Please turn on for new. If necessary Carlos can be reached at 321-436-1810. Thank you. (Linette-FL 5/8/19)*** waiver on file***|

2019-05-09T18:00:00.000-05:00 2019-05-09T07:54:00.000-05:00 Completed

3531653975 PIONTKOWSKI,JEREMIAH (407) 962-5000

141 JAY DR Linette Orengo Kevin Cooper

2019-05-08T15:45:37.000-05:00 M-ON

Please turn on for new. If necessary Carlos can be reached at 321-436-1810. Thank you. (Linette-FL 5/8/19)*** waiver on file***|

2019-05-09T18:00:00.000-05:00 2019-05-09T07:54:00.000-05:00 Completed

Turned on meter valve for customer and house hose bib is off. Made sure that meter valve is on. Tagged door informing the customer that they may need to check plumbing. 

Kev R- 62860

637 ENCINO WAY Helen Fulmer Ryan Corey

2019-05-09T14:13:24.000-05:00 M-REREAD

HIGH USAGE - Check for leak and tag door if found. Provide current read. Thanks. Renee

2019-05-10T18:00:00.000-05:00 2019-05-10T08:28:00.000-05:00 Completed

Current reading is 0475860

470 F02 1945922610

Current reading is 0956630.

470 F22 1595113934

1943823749 Collazo Cruz,Edward (407) 300-7540



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5461714656 Compo,Danielle (407) 234-8450

521 AUBURN AVE Shelia Meacham Jeff A Metheney

2019-05-06T11:39:46.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

677 LASALLE DR Shelia Meacham Jeff A Metheney

2019-05-06T11:40:54.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-05-07T18:00:00.000-05:00 2019-05-07T10:36:00.000-05:00 Completed

Meter is not indicating a leak. Left meter on and took read. JSM

470 F02 2593573793

2019-05-06T11:43:10.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-05-07T18:00:00.000-05:00 2019-05-07T10:45:00.000-05:00 Completed

Took meter read and left on. JSM

470 F02 7992728277

0713885971 RIVAS,RUDENZ (407) 924-4081

Ojugo,Erosele S - Primary Phone Number: (973) 687-2095 take start read and leave on for new-Ty

2019-05-07T20:00:00.000-05:00 2019-05-07T10:31:00.000-05:00 Completed

Found meter on. Left on and took read. JSM

470 F02 4295897384

4297310000 CORBERA,JOSE A (407) 774-5601

536 COLUMBIA AVE Shelia Meacham Jeff A Metheney

Took meter read and left on. JSM

470 F02 4309383272

3001179507 Ojugo,Eromosele S (973) 687-2095

653 LASALLE DR Tytiane Gray Jeff A Metheney

2019-05-06T13:35:20.000-05:00 M-READ



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-05-01T07:52:52.000-05:00 M-ON

Please take start read and leave on for new, waiver of signature on file, customer Amanda 321-299-6210 - Devi

2019-05-06T19:03:00.000-05:00 2019-05-06T09:43:00.000-05:00 Completed

MR ID: 210277869247, MR REMARK: BB Rise meter box

470 F22 3368390859

0365009104 Trowbridge,Stacey S (407) 443-6857

641 CALIENTE WAY Balkissoon Devi Jeff A Metheney

2019-05-06T20:00:00.000-05:00 2019-05-06T08:23:00.000-05:00 Completed

Took reading left on

470 F02 8603812592

8981252579 ACEVEDO,LIVINIA (407) 541-7223

434 CLEMSON DR Batch System Jordon Campbell

2019-04-30T19:03:42.000-05:00 MTRBBOX

Took meter read and left on. JSM

470 F22 7021094546

3897799682 Oliver,Shatonga (813) 704-3878

700 HILLVIEW DR Tytiane Gray John Allman

2019-05-03T13:14:42.000-05:00 M-READ

SANDLER,JACQUELINE - Primary Phone Number: (407) 463-5235 take start read and leave on for new-Ty

470 F02 1810104271

2134115271 RIANO,DAVINSON (407) 782-2008

413 CITADEL DR Shelia Meacham Jeff A Metheney

2019-05-06T11:47:21.000-05:00 M-REREAD

Please reread meter. Read appears to have to many digits. Thanks Shelia

2019-05-07T18:00:00.000-05:00 2019-05-07T10:52:00.000-05:00 Completed

2019-05-07T18:00:00.000-05:00 2019-05-07T10:49:00.000-05:00 Completed

Took meter read and left on. JSM



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

MR ID: 127384998832, MR REMARK: GF. Re read meter no leaks

470 F02 7529464195

0071488401 Bezares,Antonio (848) 209-5237

560 GEORGIA AVE Batch System Robert Callahan

2019-04-30T19:03:42.000-05:00 M-REREAD

470 F02 1277096076

8926643466 LOEFFEL,LEANNE (407) 435-5088

649 DUNN DR Batch System Robert Callahan

2019-04-30T19:03:42.000-05:00 M-REREAD

2019-05-01T19:03:00.000-05:00 2019-05-01T08:26:00.000-05:00 Completed

2586192705 LIU,ZHONGJIE (407) 730-8987

310 NOTRE DAME DR Batch System Jeff A Metheney

2019-04-30T19:03:42.000-05:00 M-REREAD

2019-05-01T19:03:00.000-05:00 2019-05-01T10:04:00.000-05:00 Completed

MR ID: 493442854782, MR REMARK: ML Took read and left meter on. JSM

530 CARLISLE AVE Balkissoon Devi John Allman

2019-04-30T10:08:21.000-05:00 M-SIO General Investigation

Please investigate, leak was repaired on 4/3, customer Karl 954-547-3921 - Devi

2019-05-01T20:00:00.000-05:00 2019-04-30T13:38:00.000-05:00 Completed

Customer was wanting a bill adjustment because of leak he had no leak on our side

470 F02 7203771847

2019-05-02T20:00:00.000-05:00 2019-05-01T09:47:00.000-05:00 Completed

Reconnected service and took meter read. JSM

470 F02 0483822947

5624869476 RUF,KARL (954) 547-3921



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9185440063 Voltaire,Taisha (561) 215-4930

584 FORDHAM AVE Batch System Robert Callahan

2019-04-30T19:03:42.000-05:00 M-REREAD

652 STANFORD DR Batch System Robert Callahan

2019-04-30T19:03:42.000-05:00 M-REREAD

2019-05-01T19:03:00.000-05:00 2019-05-01T08:18:00.000-05:00 Completed

MR ID: 622311996564, MR REMARK: GF. Re read meter no leaks

470 F02 0730002836

2019-04-30T19:03:42.000-05:00 M-REREAD

2019-05-01T19:03:00.000-05:00 2019-05-01T08:18:00.000-05:00 Completed

MR ID: 622311996564, MR REMARK: GF. Re read meter no leaks

470 F02 6220324009

4823063476 BROWN,JEXYREYAH (407) 333-4411

2019-05-01T19:03:00.000-05:00 2019-05-01T08:23:00.000-05:00 Completed

MR ID: 053615511935, MR REMARK: GF. Re read meter no leaks

470 F02 6220324009

0809774908 Brown,Je'Xyreyah (407) 883-4411

652 STANFORD DR Batch System Robert Callahan

2019-05-01T19:03:00.000-05:00 2019-05-01T07:51:00.000-05:00 Completed

MR ID: 137908457498, MR REMARK: ML. Re read meter our valve was leaking stopped leak

470 F02 0533218028

0536510000 STIRLING,NANCY (407) 869-5937

675 STANFORD DR Batch System Robert Callahan

2019-04-30T19:03:42.000-05:00 M-REREAD



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reconnect, customer will be home. Luis 407-818-4578 thanks, Amber

2019-04-26T20:00:00.000-05:00 2019-04-26T14:32:00.000-05:00 Completed

Put the meter back in and turned on no leaks

470 F02 4643750429

0012077614 Zoltek,Andrew (407) 300-1184

547 CLEMSON DR Elise Christian Kevin Cooper

2019-05-01T19:03:00.000-05:00 2019-05-01T07:59:00.000-05:00 Completed

MR ID: 926774265112, MR REMARK: BB. Replace meter box lid

470 F02 4797217981

8249793948 SANTOS,LUIS (407) 460-7588

513 CLEMSON DR Amber Melendez Tony Goes

2019-04-25T16:05:34.000-05:00 M-RECON

MR ID: 214533879664, MR REMARK: GF. Re read meter no leaks

470 F02 6719893915

8250169209 Romero,Antonio (407) 690-9894

384 CLEMSON DR Batch System Robert Callahan

2019-04-30T19:03:42.000-05:00 MTRBBOX

470 F02 2148776183

9121505870 Melendez,Ariel (407) 639-9496

637 STANFORD DR Batch System Robert Callahan

2019-04-30T19:03:42.000-05:00 M-REREAD

2019-05-01T19:03:00.000-05:00 2019-05-01T08:16:00.000-05:00 Completed

2019-05-01T19:03:00.000-05:00 2019-05-01T07:42:00.000-05:00 Completed

MR ID: 073075976269, MR REMARK: GF. Re read meter no leaks



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on meter customer was home

470 F22 8361134259

8368510000 DURAN,JESUS (407) 914-3558

640 CALIENTE WAY Tytiane Gray John Allman

470 F22 4034443744

2658116156 Stafford,Derek (407) 860-6855

682 DURANGO WAY Tytiane Gray John Allman

2019-04-25T11:42:28.000-05:00 M-RECON

Stafford,Derek - Primary Phone Number: (407) 860-6855 please recon, customer is home-Ty

2019-04-25T20:00:00.000-05:00 2019-04-25T12:32:00.000-05:00 Completed

9287510000 COLON,CARMEN

706 OAKLANDO DR Linette Orengo Jeff A Metheney

2019-04-25T10:50:33.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Manny / Carmen can be reached at 407-299-2026. Thank you. (Linette-FL 4/25/19)

2019-04-25T20:00:00.000-05:00 2019-04-25T12:33:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

712 HILLVIEW DR Linette Orengo John Allman

2019-04-25T08:46:17.000-05:00 M-ON

Please reconnect, tag is signed on the door. If necessary Cynthia can be reached at 407-227-7204. Thank you. (Linette-FL 4/25/19)

2019-04-25T20:00:00.000-05:00 2019-04-25T09:29:00.000-05:00 Completed

Turned on meter got tag

470 F22 9287342834

2019-04-24T10:54:12.000-05:00 M-SIO Commision Complaint

CUST FILED PSC COMPLAINT SAID CO LEAK NEAR HIS HOME AND NEIGHBOR'S COULD HAVE CAUSED HIS USAGE TO GO UP. NOTES ABOUT LEAK IN F/A. 

PLEASE PROVIDE DETAILS IN COMMENT IF IT WAS POSSIBLE AND DETAILS ABOUT WHERE THE LEAK WAS LOCATED ETC. 4/10/19 f/a "No leaks found at property. 

2019-04-26T18:00:00.000-05:00 2019-04-26T13:04:00.000-05:00 Completed

We had a 1 inch service line leak underneath the road in service going to his and his neighbors meters that was replaced from water main on opposite side of street to the 

meters for him and his neighbor. We discovered a leak on his neighbors irrigation when his irrigation was running on the side of his house and dug up broken pipe where 

470 F22 5818983946

5818510000 FREEMAN,CYNTHIA D (407) 227-7204



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:0059510000 MARCANO,MARGARITA

507 NOTRE DAME DR Vincent Hicks Jeff A Metheney

2019-04-24T07:34:47.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-04-25T20:00:00.000-05:00 2019-04-25T07:21:00.000-05:00 Completed

Hung door tag to notify office. JSM

470 F22 0058767260

2019-04-25T14:53:38.000-05:00 M-RECON

Reconnect for customer - customer will be present - Andres 561.932.3463 - Vincent

2019-04-25T20:00:00.000-05:00 2019-04-25T15:18:00.000-05:00 Completed

Restored customer service no leaks tg

470 F02 6223789161

4802903757 ESPINEL,LUIS (239) 898-7221

Please reconnect, tag is signed on the door. If necessary Maria can be reached at 321-356-0765. Thank you. (Linette-FL 4/25/19)

2019-04-25T20:00:00.000-05:00 2019-04-25T12:12:00.000-05:00 Completed

Turned on meter got tag

470 F22 2205210373

5692000406 Murillo,Andres (561) 932-3463

653 BARBUDA WAY Amon Vincent Tony Goes

2019-04-25T20:00:00.000-05:00 2019-04-25T12:20:00.000-05:00 Completed

Turned on meter got tag

470 F22 9915534812

3643491090 Hernandez,Maria Eugenia (407) 821-5031

638 BARBUDA WAY Linette Orengo John Allman

2019-04-25T11:33:39.000-05:00 M-RECON

2019-04-25T11:55:39.000-05:00 M-RECON

DURAN,JESUS - Primary Phone Number: (407) 914-3558 please recon, sign tag on door-Ty



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2019-04-25T19:00:00.000-05:00 2019-04-25T09:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

470 F22 9913465564

3643491090 Hernandez,Maria Eugenia (407) 821-5031

2019-04-25T19:00:00.000-05:00 2019-04-25T09:10:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

470 F22 2203420272

5692000406 Murillo,Andres (561) 932-3463

653 BARBUDA WAY Batch System Jeff A Metheney

2019-04-23T19:06:21.000-05:00 M-CUT

Turned meter off and hung door tag. JSM

470 F22 4030460834

2658116156 Stafford,Derek (407) 860-6855

682 DURANGO WAY Batch System Jeff A Metheney

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

470 F22 3351485158

2127752125 Chrzaszcz,Michele (321) 277-7509

740 FIESTA LN Batch System Jeff A Metheney

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-25T19:00:00.000-05:00 2019-04-25T08:20:00.000-05:00 Completed

612 ACAPULCA WAY Batch System Jeff A Metheney

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-25T19:00:00.000-05:00 2019-04-25T08:55:00.000-05:00 Completed

Turned meter off and hung door tag. JSM



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned meter off and hung door tag. JSM

470 F22 5811573832

470 F22 0996055350

1610382373 MARTINEZ,VALERIE (407) 350-1912

642 ENCINO WAY Batch System Jeff A Metheney

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-25T19:00:00.000-05:00 2019-04-25T07:55:00.000-05:00 Completed

8368510000 DURAN,JESUS (407) 914-3558

640 CALIENTE WAY Batch System Jeff A Metheney

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-25T19:00:00.000-05:00 2019-04-25T08:16:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

601 ENCINO WAY Batch System Jeff A Metheney

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-25T19:00:00.000-05:00 2019-04-25T07:56:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

470 F22 8362792941

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-25T19:00:00.000-05:00 2019-04-25T07:54:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

470 F22 2587959282

9490928962 Bell,Dominic (407) 431-1777

638 BARBUDA WAY Batch System Jeff A Metheney



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

513 CLEMSON DR Cammy Iwinski Robert Callahan

2019-04-16T11:54:42.000-05:00 RMVMTR

PLEASE REMOVE METER IF NOT PAID BY 4/22. CUSTOMER PAID WITH AN NSF AGAIN FOR RECONNECT.THANK YOU,CAMMY **MUST PAY $939.43 + $50. X 1 NSF 

FEE + $36.77 X 2 REC FEES =$1062.97 CASH ONLY**

2019-04-24T20:00:00.000-05:00 2019-04-24T08:08:00.000-05:00 Completed

Pulled meter locked valve

470 F02 8723746136

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:

2019-04-25T19:00:00.000-05:00 2019-04-25T07:52:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

470 F02 4790846253

8249793948 SANTOS,LUIS (407) 460-7588

Severance:

2019-04-25T19:00:00.000-05:00 2019-04-25T09:18:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

470 F22 3805983876

5097899220 ROMERO,BEATRIZ (407) 410-7092

619 BARBUDA WAY Batch System Jeff A Metheney

2019-04-25T19:00:00.000-05:00 2019-04-25T08:18:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

470 F22 9285931670

9287510000 COLON,CARMEN

706 OAKLANDO DR Batch System Jeff A Metheney

2019-04-23T19:06:21.000-05:00 M-CUT

5818510000 FREEMAN,CYNTHIA D (407) 227-7204

712 HILLVIEW DR Batch System Jeff A Metheney

2019-04-23T19:06:21.000-05:00 M-CUT

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

pick up tag & reconnect service. Jennie 407-272-8393

2019-04-19T20:00:00.000-05:00 2019-04-19T09:53:00.000-05:00 Completed

Turned meter on gl

2019-04-22T20:00:00.000-05:00 2019-04-22T14:11:00.000-05:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 99.43% , went over all results with Andrew , SME

470 F02 7692292973

7693210000 URSHAN,JENNIE (407) 272-8393

361 TRINITY AVE Dominique Greenfield Greg Liggons

2019-04-19T08:31:52.000-05:00 M-RECON

Turned on no leaks

470 F02 4640486842

0012077614 Zoltek,Andrew (407) 300-1184

547 CLEMSON DR Tytiane Gray Shawn Ebert

2019-04-15T15:25:22.000-05:00 TESTMTR

Zoltek,Andrew - Primary Phone Number: (407) 300-1184 please call customer to set up a meter test. CUSTOMER STATES HE WILL BE THERE AFTER 2pm. -Ty

470 F02 7821939658

7034106784 PEREZ,ELSA (407) 300-2472

388 NORTHWESTERN AVE Balkissoon Devi Robert Callahan

2019-04-22T07:59:21.000-05:00 M-RECON

Please reconnect, customer pay reconnect fee of $36.00 for acct 7034106784 Elsa 407-300-2472, customer will be at the premise for reconnect - Devi

2019-04-22T20:00:00.000-05:00 2019-04-22T09:30:00.000-05:00 Completed

3427066356 BERBESI,AIDA (407) 272-0069

561 GEORGIA AVE Jennifer Akers Robert Callahan

2019-04-23T07:25:47.000-05:00 M-ON

Please turn on for new customer. Aida can be reached at 407-272-0069 and someone will be home. Thanks Jen

2019-04-24T18:00:00.000-05:00 2019-04-24T08:14:00.000-05:00 Completed

Turned on no leaks



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned on meter gl

470 F02 2329733445

2325210000 VILLEGAS,JOSEFITA (407) 923-8378

350 CLEMSON DR Ewan Dehnert Greg Liggons

2019-04-19T10:20:41.000-05:00 M-RECON

Please reconnect. TAG SINGED ON DOOR. Josefita 407-923-8378. Ewan CRA

2019-04-19T18:00:00.000-05:00 2019-04-19T11:24:00.000-05:00 Completed

6161678522 Martinez,Frankie (787) 360-6361

730 FIESTA LN Shonte Campbell Greg Liggons

2019-04-12T11:03:34.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-04-19T18:00:00.000-05:00 2019-04-19T10:10:00.000-05:00 Completed

Final read leave on gl

607 CLEMSON DR Linette Orengo Greg Liggons

2019-04-19T07:22:12.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary James can be reached a 321-279-5002. Thank You (Linette-FL 4/19/19)

2019-04-19T20:00:00.000-05:00 2019-04-19T11:16:00.000-05:00 Completed

Turned on meter gl

470 F22 2059367892

2019-04-19T07:53:14.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Eric can be reached at 321-439-6935. Thank You (Linette-FL 4/19/19)

2019-04-19T20:00:00.000-05:00 2019-04-19T09:59:00.000-05:00 Completed

Turned on meter gl

470 F02 5269936181

1838687308 Wilkinson,James R (321) 279-5002

470 F02 0965416056

0870613586 Thomason,Eric (321) 439-6935

490 TRINITY AVE Linette Orengo Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

468 CLEMSON DR Linette Orengo Robert Callahan

2019-04-18T14:16:19.000-05:00 M-RECON

Please reconnect, waiver is on file. If necessary Ariel can be reached at 407-953-6381. Thank you. (Linette-FL 4/18/19)

2019-04-18T20:00:00.000-05:00 2019-04-18T14:37:00.000-05:00 Completed

Turned on no leaks

2019-04-18T09:11:24.000-05:00 M-RECON

JORDAN,MARC - Primary Phone Number: (407) 574-0532 recon, sign tag on door-Ty

2019-04-18T20:00:00.000-05:00 2019-04-18T09:45:00.000-05:00 Completed

Turned on no leaks

470 F02 3992004005

5786381063 PIMENTA,ARIEL J (407) 953-6381

Please restore customer is home . Latasha 407-613-7080

2019-04-18T20:00:00.000-05:00 2019-04-18T10:12:00.000-05:00 Completed

Turned on no leaks

470 F02 1713131999

2604918689 JORDAN,MARC (407) 574-0532

339 NOTRE DAME DR Tytiane Gray Robert Callahan

2019-04-19T13:57:00.000-05:00 2019-04-19T16:06:00.000-05:00 Completed

Replaced 1"x3/4" split copper service. Leak was before meters. JSM

470 F02 4467513917

6835229326 Williams,Latasha (407) 218-3293

361 TULANE DR Courtney Cleveland Robert Callahan

2019-04-18T09:30:19.000-05:00 M-RECON

470 F02 1164036005

5742623755 CSMA FP LLC (770) 726-0204

429 NOTRE DAME DR Lucity User Jeff A Metheney

2019-04-19T14:07:06.000-05:00 M-SIO General Investigation

Leak at meter box.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2019-04-18T19:00:00.000-05:00 2019-04-18T08:25:00.000-05:00 Completed

2019-04-18T19:00:00.000-05:00 2019-04-18T08:19:00.000-05:00 Completed

Turned off meter hung tag

470 F02 0960862222

0870613586 Thomason,Eric (321) 439-6935

490 TRINITY AVE Batch System John Allman

2019-04-17T19:08:05.000-05:00 M-CUT

Turned off meter hung tag

470 F02 7694130243

7693210000 URSHAN,JENNIE (407) 272-8393

361 TRINITY AVE Batch System John Allman

2019-04-17T19:08:05.000-05:00 M-CUT

Severance:

470 F02 8159400325

5897262761 Hickman,Andrea (407) 285-5462

133 JAY DR Batch System John Allman

2019-04-17T19:08:05.000-05:00 M-CUT

Severance:

2019-04-18T19:00:00.000-05:00 2019-04-18T07:50:00.000-05:00 Completed

7249637724 LEE,BOSWELL ROBIN (407) 448-3650

186 JAY DR Amber Melendez Robert Callahan

2019-04-18T09:00:38.000-05:00 M-RECON

Please reconnect, pick up waiver. Robin 321-262-5122 thanks, Amber

2019-04-18T20:00:00.000-05:00 2019-04-18T10:02:00.000-05:00 Completed

Turned on no leaks

470 F02 1910876938



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

470 F02 9199456109

6510379077 LANGSTON,SHAHRIKA (407) 907-9166

640 CLEMSON DR Batch System John Allman

2019-04-17T19:08:05.000-05:00 M-CUT

Severance:

2019-04-18T19:00:00.000-05:00 2019-04-18T08:45:00.000-05:00 Completed

0968093346 Bouler,Bruce (407) 271-2384

695 CLEMSON DR Batch System John Allman

2019-04-17T19:08:05.000-05:00 M-CUT

Severance:

2019-04-18T19:00:00.000-05:00 2019-04-18T08:49:00.000-05:00 Completed

Turned off meter hung tag

186 JAY DR Batch System John Allman

2019-04-17T19:08:05.000-05:00 M-CUT

Severance:

2019-04-18T19:00:00.000-05:00 2019-04-18T07:54:00.000-05:00 Completed

Turned off meter hung tag

470 F02 8575951021

2019-04-17T19:08:05.000-05:00 M-CUT

Severance:

2019-04-18T19:00:00.000-05:00 2019-04-18T08:38:00.000-05:00 Completed

Turned off meter hung tag

470 F02 1913696304

7249637724 LEE,BOSWELL ROBIN (407) 448-3650

Turned off meter hung tag

470 F02 5265055875

1838687308 Wilkinson,James R (321) 279-5002

607 CLEMSON DR Batch System John Allman



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

350 CLEMSON DR Batch System John Allman

2019-04-17T19:08:05.000-05:00 M-CUT

Severance:

2019-04-17T19:08:05.000-05:00 M-CUT

Severance:

2019-04-18T19:00:00.000-05:00 2019-04-18T08:10:00.000-05:00 Completed

Turned off meter hung tag

470 F02 2328235482

2325210000 VILLEGAS,JOSEFITA (407) 923-8378

Severance:

2019-04-18T19:00:00.000-05:00 2019-04-18T08:01:00.000-05:00 Completed

Turned off meter hung tag

470 F02 3529284254

6594178677 JR CLARK,GARY (321) 289-0447

356 NOTRE DAME DR Batch System John Allman

2019-04-18T19:00:00.000-05:00 2019-04-18T08:15:00.000-05:00 Completed

Turned off meter hung tag

470 F02 3064522188

1356791202 SAPP,JEFFREY (407) 493-6275

124 RONNIE DR Batch System John Allman

2019-04-17T19:08:05.000-05:00 M-CUT

Turned off meter hung tag

470 F02 1718633620

2604918689 JORDAN,MARC (407) 574-0532

339 NOTRE DAME DR Batch System John Allman

2019-04-17T19:08:05.000-05:00 M-CUT

Severance:



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Severance:

2019-04-18T19:00:00.000-05:00 2019-04-18T07:53:00.000-05:00 Completed

Turned off and tagged door

470 F02 0381037716

9832117877 MORALES CRUZ,MIGUEL (407) 432-8690

322 TULANE DR Batch System Robert Callahan

2019-04-17T19:08:05.000-05:00 M-CUT

Turned off and tagged door

470 F02 7821332106

7034106784 PEREZ,ELSA (407) 300-2472

388 NORTHWESTERN AVE Batch System Robert Callahan

2019-04-17T19:08:05.000-05:00 M-CUT

Severance:

470 F02 9533024067

1910624412 Hernandez,John (407) 591-9700

592 FORDHAM AVE Batch System Robert Callahan

2019-04-17T19:08:05.000-05:00 M-CUT

Severance:

2019-04-18T19:00:00.000-05:00 2019-04-18T07:26:00.000-05:00 Completed

5786381063 PIMENTA,ARIEL J (407) 953-6381

468 CLEMSON DR Batch System John Allman

2019-04-17T19:08:05.000-05:00 M-CUT

Severance:

2019-04-18T19:00:00.000-05:00 2019-04-18T08:33:00.000-05:00 Completed

Turned off meter hung tag

2019-04-18T19:00:00.000-05:00 2019-04-18T08:29:00.000-05:00 Completed

Turned off meter hung tag

470 F02 3996420095



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

470 F02 3061165774

1356791202 SAPP,JEFFREY (407) 493-6275

124 RONNIE DR Ewan Dehnert Robert Callahan

2019-04-18T11:18:11.000-05:00 M-RECON

1910624412 Hernandez,John (407) 591-9700

592 FORDHAM AVE Ewan Dehnert Robert Callahan

2019-04-18T08:40:03.000-05:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. John 407-591-9700. Thank you! Ewan CRA

2019-04-18T18:00:00.000-05:00 2019-04-18T09:50:00.000-05:00 Completed

Turned on no leaks

695 CLEMSON DR Stephanie Muniz Robert Callahan

2019-04-18T11:52:08.000-05:00 M-RECON

Please reconnect for Bruce, waiver on file, if necessary he can be reached at(407) 271-2384- Stephanie|

2019-04-18T18:00:00.000-05:00 2019-04-18T13:27:00.000-05:00 Completed

Turned on no leaks

470 F02 9537980659

2019-04-17T19:08:05.000-05:00 M-CUT

Severance:

2019-04-18T19:00:00.000-05:00 2019-04-18T08:12:00.000-05:00 Completed

Turned off and tagged door

470 F02 8571782045

0968093346 Bouler,Bruce (407) 271-2384

2019-04-18T19:00:00.000-05:00 2019-04-18T07:17:00.000-05:00 Completed

Turned off and tagged door

470 F02 4468761701

6835229326 Williams,Latasha (407) 218-3293

361 TULANE DR Batch System Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

666 DUNN DR Josephine Krell John Allman

2019-04-08T11:53:46.000-05:00 M-READ

2019-04-16T10:43:28.000-05:00 M-ON

CENTRAL PROPERTY MANAGEMENT - Primary Phone Number: (407) 862-2250 take start read and turn on for new-waiver on file|

2019-04-17T18:00:00.000-05:00 2019-04-17T09:19:00.000-05:00 Completed

Turned on no leaks

470 F02 4262898691

0906882292 Benjamin,Jodie (954) 614-6099

PLEASE CHECK TO SEE IF THEY HAVE TURNED THEMSELVES BACK ON AGAIN AND IF SO PLEASE REMOVE METER AND NOTATE ACCOUNT.THANK YOU,CAMMY

2019-04-17T20:00:00.000-05:00 2019-04-17T14:05:00.000-05:00 Completed

Meter is off

470 F02 2272722919

1720119313 ACAR,LEVENT (407) 920-4611

587 TULANE DR Lorie Mayeski Robert Callahan

2019-04-18T18:00:00.000-05:00 2019-04-18T14:31:00.000-05:00 Completed

Turned on no leaks

470 F22 1595097114

1943823749 Collazo Cruz,Edward (407) 300-7540

637 ENCINO WAY Cammy Iwinski Robert Callahan

2019-04-15T11:47:28.000-05:00 RMVMTR

Turned on no leaks

470 F02 9196122834

6510379077 LANGSTON,SHAHRIKA (407) 907-9166

640 CLEMSON DR Stephanie Muniz Robert Callahan

2019-04-18T14:13:34.000-05:00 M-RECON

Please reconnect for Shahrika she will be home , she will also leave tag on door signed,if necessary she can be reached at(407) 520-7917- Stephanie

Please reconnect. SOMEONE HOME FOR CONNECT. Jeffrey 407-493-6275. Thank you! Ewan CRA

2019-04-18T18:00:00.000-05:00 2019-04-18T13:12:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-04-10T18:00:00.000-05:00 2019-04-18T08:56:00.000-05:00 Completed

Turned on service no leaks to

470 F02 4643435862

0012077614 Zoltek,Andrew (407) 300-1184

547 CLEMSON DR Jennifer Akers Ryan Corey

House is empty meter is off

470 F02 7195618715

5167022712 Cepeda,Janet (407) 968-8161

401 BAYLOR AVE Dominique Greenfield Tony Goes

2019-04-09T09:53:23.000-05:00 M-ON

turn on for new. WAIVER ON FILE . Kristen would like to be contacted when on the way if possible. she stated that she is only 2 blocks away. 407-580-0850. DG

470 F02 5571240027

5093550086 Pham,Dat (407) 968-7703

340 TULANE DR Kathy Sillitoe Robert Callahan

2019-04-02T10:59:05.000-05:00 M-SIO General Investigation

Please verify meter is working, no use since 11/2018?? If meter stuck please complete FA for ME. Is home vacant? Please note any findings below or on log. Thanks, Kathy

2019-04-11T13:00:00.000-05:00 2019-04-05T09:21:00.000-05:00 Completed

6329510000 DEMUTH,MARC (407) 463-1234

658 BARBUDA WAY Shelia Meacham Greg Liggons

2019-04-10T09:16:10.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-11T18:00:00.000-05:00 2019-04-11T12:37:00.000-05:00 Completed

Reread meter for billing gl

Benjamin,Jodie - Primary Phone Number: (954) 614-6099 take start read and leave on for new-Josie

2019-04-12T18:00:00.000-05:00 2019-04-12T09:29:00.000-05:00 Completed

Took reading meter is on

470 F22 6321261588



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

470 F02 0042741329

1838410000 URIBE,CESAR E (407) 460-9904

645 STANFORD DR Shelia Meacham Ryan Corey

5167022712 Cepeda,Janet (407) 968-8161

401 BAYLOR AVE Zakia Bouldin Ryan Corey

2019-04-08T14:18:00.000-05:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2019-04-09T18:00:00.000-05:00 2019-04-09T08:37:00.000-05:00 Completed

Tagged door and Cut off meter. Current reading is 0204550.

513 CLEMSON DR Cammy Iwinski Ryan Corey

2019-04-08T14:29:37.000-05:00 RMVMTR

PLEASE REMOVE METER CUSTOMER WAS SHUT OFF ON 1/3 AND THERE HAS BEEN USAGE EACH MONTH WITH NO PAYMENT SIINCE 8/6/2018. THEY PAID FOR 

RECONNECT WITH AN NSF SO REMOVE METER AND NOTATE ACCOUNT ONCE REMOVED.THANK YOU,CAMMY **MUST PAY $808.86 + $50. X 1 NSF FEE + $36.77 

2019-04-09T20:00:00.000-05:00 2019-04-09T08:08:00.000-05:00 Completed

Pulled meter and tagged door.

470 F02 7197091615

2019-04-09T15:04:11.000-05:00 M-RECON

Reconnect service customer will be home thank you tinaluis can be reached at 407-460-7588|

2019-04-09T20:00:00.000-05:00 2019-04-10T07:55:00.000-05:00 Completed

Meter was reinstalled and service was reconnected.

470 F02 4792844925

8249793948 SANTOS,LUIS (407) 460-7588

Can we please reread and check for leaks? He was billed almost 30,000 gallons and that is way outside his norm. He also mentioned that there was a leak with him and 

neighbor but on our side and we fixed it. Do you think this could have gone thru his meter? Can you tag door please? Andrew can be reached at 407-300-1184. Thanks Jen

2019-04-10T10:42:00.000-05:00 2019-04-12T07:36:00.000-05:00 Completed

No leaks found at property. Leak was on the service line about ten feet from meter would not have caused his meter to read high. 0251750

470 F02 4799145036

8249793948 SANTOS,LUIS (407) 460-7588

513 CLEMSON DR Tina Richardson Ryan Corey

2019-04-09T10:42:57.000-05:00 HIBILL



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-04-05T10:56:34.000-05:00 M-OFF

Please take final read and lock meter. Tag for new. Thanks

2019-04-08T18:00:00.000-05:00 2019-04-08T08:33:00.000-05:00 Completed

Tag hung meter cut off current reading is 1508920.

470 F22 2431794208

4323902621 Camerer,Christopher (978) 895-8424

Call from Mr. Scott Morrissey, stated has Sewer Clog. Plumber on site stated clog is at UI Connection. Raw Sewage into home. Customer has taken off Sewer Cap to get relief. 

Please respond. Mr. Morrissey's phone number is 407-747-5483. Thanks, Lorie M. 4-8-19 DISPATCHED OUT

2019-04-08T20:00:00.000-05:00 2019-04-08T11:37:00.000-05:00 Completed

Ran sewer rodder down the sewer line from customer clean out and cleared root or o5her blockage in his line before wye. Informed customer that they may want to contact a 

plumber to repair or replace broken pipe on his side. Kev

470 F02 0891559197

7608301970 Gutierrez,Carlos (347) 219-8404

521 CLEMSON DR Zakia Bouldin Ryan Corey

2019-04-08T20:00:00.000-05:00 2019-04-08T12:20:00.000-05:00 Completed

Did a split service replacement. Installed new meter coupling and curb stop valve. Made contact with customer and plumber. They are satisfied with the work that was done at 

meter. JSM

470 F02 8435926939

5746467943 MORRISSEY,SCOTT (407) 747-5483

154 JAY DR Lorie Mayeski Kevin Cooper

2019-04-08T08:31:45.000-05:00 M-SIO Clogged Sewer

Current reading 1429750.

470 F22 2439150000

4323902621 Camerer,Christopher (978) 895-8424

659 ACAPULCA WAY Linette Orengo Jeff A Metheney

2019-04-05T07:27:22.000-05:00 M-SIO Water Service Line Break

Customer wants supervisor to call him. Christopher ph# 978-895-8424. Is upset that the water meter had to be disconnected because UI could not turn off the water. Is upset he 

has black stuff coming in from the meter and states an operator told him it's not our issue. He states everything was fine until we disconnected meter. Thank you. (Linette-FL 

2019-04-08T09:15:19.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-04-09T18:00:00.000-05:00 2019-04-09T08:55:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-04-01T20:00:00.000-05:00 2019-04-01T15:45:00.000-05:00 Completed

Found a very slow leak behind meter in tree roots. Looking at having contractors replace split service under road. JSM

470 F02 7526136227

0071488401 Bezares,Antonio (848) 209-5237

MR ID: 365084122509, MR REMARK: MS exchange meter

470 F02 7206128326

2586192705 LIU,ZHONGJIE (407) 730-8987

310 NOTRE DAME DR Shonte Campbell Jeff A Metheney

2019-04-01T09:22:06.000-05:00 M-SIO Water Service Line Break

Customer came into office stating there was a tag on his door on Friday 03/29 stating he had a leak. He states she had a plumber come out and was told the leak is before the 

meter, please investigate. Yang can be reached at 407-590-8811 - Shonte

470 F02 8370969265

8374210000 POLESHUK,BRUCE A (407) 774-8845

465 NOTRE DAME DR Batch System Ryan Corey

2019-03-31T19:01:00.000-05:00 M-EXCHNG

2019-04-02T19:01:00.000-05:00 2019-04-02T10:36:00.000-05:00 Completed

1720119313 ACAR,LEVENT (407) 920-4611

587 TULANE DR Linette Orengo Ryan Corey

2019-04-03T13:33:53.000-05:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Renee can be reached at 407-633-9602. Thank you. (Linette-FL 4/3/19)

2019-04-04T18:00:00.000-05:00 2019-04-04T08:03:00.000-05:00 Completed

Hung tag turned off meter current reading is 0242510

659 ACAPULCA WAY Roslyn Lide-Miller Ryan Corey

2019-04-04T09:08:11.000-05:00 M-SIO Water Service Line Break

Customer called requesting to have the meter shut off due to a leak. Christopher Camerer 978-895-8424......Roslyn

2019-04-04T20:00:00.000-05:00 2019-04-04T14:51:00.000-05:00 Completed

Disconnected meter curb stop would not fully turn off

470 F02 2272276326



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:470 F02 0736749048

1668667626 DIAZ,JOSE (407) 920-3918

681 VENEER DR Batch System Ryan Corey

2019-03-31T19:01:00.000-05:00 M-REREAD

2019-04-01T19:01:00.000-05:00 2019-04-01T10:09:00.000-05:00 Completed

MR ID: 613374676830, MR REMARK: GF current reading is 1502030

625 ENCINO WAY Batch System Ryan Corey

2019-03-31T19:01:00.000-05:00 M-REREAD

2019-04-01T19:01:00.000-05:00 2019-04-01T14:10:00.000-05:00 Completed

MR ID: 319301688341, MR REMARK: GF current read 20942200

470 F22 6135985076

2019-03-31T19:01:00.000-05:00 M-REREAD

2019-04-01T19:01:00.000-05:00 2019-04-01T09:06:00.000-05:00 Completed

MR ID: 252467219130, MR REMARK: ML no leaks current reading is 0171280

470 F22 3191645482

2144123258 Mayorga,Hilda M (407) 558-4751

2019-04-01T19:01:00.000-05:00 2019-04-01T08:55:00.000-05:00 Completed

MR ID: 137532192254, MR REMARK: ML 0625610 top of curb stop is leaking.

470 F02 4146712660

6923734422 GOODWIN,BRITTNEY (407) 923-6513

423 CLEMSON DR Batch System Ryan Corey

560 GEORGIA AVE Batch System Ryan Corey

2019-03-31T19:01:00.000-05:00 M-REREAD



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-03-20T09:43:05.000-05:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV

2019-03-29T20:00:00.000-05:00 2019-03-29T09:55:00.000-05:00 Completed

Looks like someone is moving in house tagged door to call office and apply for service

470 F22 7070216603

Please take final read & leave on for new customer, Thank You Tina

2019-04-01T18:00:00.000-05:00 2019-04-01T09:49:00.000-05:00 Completed

Took read left on for customer. Current read is 0160240.

470 F02 6128624642

9264636183 Solivan Alicea,Nicole (407) 866-5223

357 NOTRE DAME DR Jerrie Hoffman Robert Callahan

2019-04-01T19:01:00.000-05:00 2019-04-01T07:43:00.000-05:00 Completed

MR ID: 948212189675, MR REMARK: MI hung tag customer moved planet it was barely over meter box.

470 F02 4264956102

0906882292 Benjamin,Jodie (954) 614-6099

666 DUNN DR Tina Richardson Ryan Corey

2019-03-29T09:45:55.000-05:00 M-READ

MR ID: 073790714782, MR REMARK: GF current reading is 2043600.

470 F02 9485126621

9486510000 ARISTIZABAL,ALVARO (407) 682-4298

634 NOTRE DAME DR Batch System Ryan Corey

2019-03-31T19:01:00.000-05:00 M-WARN

9185440063 Voltaire,Taisha (561) 215-4930

584 FORDHAM AVE Batch System Ryan Corey

2019-03-31T19:01:00.000-05:00 M-REREAD

2019-04-01T19:01:00.000-05:00 2019-04-01T08:26:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-28T20:00:00.000-05:00 2019-03-28T11:21:00.000-05:00 Completed

Turned on meter gl

Reread meter no leaks talked to customer gl

470 F02 6229047913

4802903757 ESPINEL,LUIS (239) 898-7221

507 NOTRE DAME DR Isabel Ceballos Greg Liggons

2019-03-28T07:50:34.000-05:00 M-RECON

Paid, turn on Pick up tag Luis Espinel 239-898-7221 /ic

470 F02 0734401904

9185440063 Voltaire,Taisha (561) 215-4930

584 FORDHAM AVE Amber Melendez Greg Liggons

2019-03-27T07:25:00.000-05:00 HIBILL

Voltaire,Taisha 561-215-4930 please re read meter and check for leaks thanks, Amber

2019-03-28T20:00:00.000-05:00 2019-03-28T11:12:00.000-05:00 Completed

4705723539 PARKER,ANTHONY (407) 462-1657

512 COLUMBIA AVE Roslyn Lide-Miller Robert Callahan

2019-03-20T14:22:24.000-05:00 M-READ

Take final read and leave on for new. Anthony Parker 352-213-6034.......Roslyn

2019-03-29T18:00:00.000-05:00 2019-03-29T09:47:00.000-05:00 Completed

Read and left on for new

737 OAKLANDO DR Dominique Greenfield Robert Callahan

2019-03-29T14:29:12.000-05:00 M-RECON

pick up tag & reconnect service. Robert 407-286-9903

2019-03-29T20:00:00.000-05:00 2019-03-29T14:53:00.000-05:00 Completed

Turned on picked up tag no leaks

470 F02 2590012537

7077510000 MC NICHOL,MARY (407) 286-9903



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1943823749 Collazo Cruz,Edward (407) 300-7540

637 ENCINO WAY Batch System Ryan Corey

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T13:37:00.000-05:00 Completed

Just locked off meter on 03/25/2019 customer cut lock off add $25 fee for lock

631 CLEMSON DR Jennifer Akers Greg Liggons

2019-03-27T13:42:13.000-05:00 M-ON

Please turn on for new customer. Tag will be on the door and Monthep can be reached at 331-457-2787. Thanks Jen

2019-03-28T18:00:00.000-05:00 2019-03-27T14:04:00.000-05:00 Completed

Turned on meter gl

470 F22 1598291132

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-28T19:00:00.000-05:00 2019-03-27T07:48:00.000-05:00 Completed

Tagged door disconnected water. Current read 0479240

470 F02 2664744210

7834864371 Chambers, Sierra (813) 360-5839

PLEASE REMOVE METER CUSTOMER WAS SHUT OFF IN JANUARY AND THERE HAS USAGE EVERY SINCE AND CUSTOMER SAID THEY HAVE WATER SO THEY 

DID TURN THEMSELVES BACK ON. THEY ARE IN SEVERENCE TO BE CUT BUT SINCE THEY TAMPERED PLEASE REMOVE METER AND NOTATE ACCOUNT.THANK 

2019-03-28T20:00:00.000-05:00 2019-03-28T10:55:00.000-05:00 Completed

see if we can lock meter with a lock & tag if lock is tampered with $25 fee Tagged and turned off meter gl

470 F22 0592857616

1027888391 Xuan,Truong Vu (321) 666-2499

768 HILLVIEW DR Batch System Ryan Corey

470 F22 7076271754

7077510000 MC NICHOL,MARY (407) 286-9903

737 OAKLANDO DR Cammy Iwinski Greg Liggons

2019-03-26T15:02:29.000-05:00 RMVMTR



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-03-26T14:01:03.000-05:00 M-SIO Clogged Sewer

Carola came into office stating her sewer is backed up and coming up in front yard, if necessary she can be reached at(407) 912-9552- Stephanie

2019-03-26T18:00:00.000-05:00 2019-03-27T05:57:00.000-05:00 Completed

Problem was on customer side

Please Reconnect Service. Signed Tag On door. Customer is Jacqueline Santos phone number 407-279-8582. Lorie

2019-03-26T20:00:00.000-05:00 2019-03-25T16:15:00.000-05:00 Completed

Turned on meter gl

470 F02 6124005430

9264636183 Solivan Alicea,Nicole (407) 866-5223

357 NOTRE DAME DR Stephanie Muniz Robert Callahan

2019-03-27T18:00:00.000-05:00 2019-03-27T15:04:00.000-05:00 Completed

Reread meter gl

470 F02 4794060865

8249793948 SANTOS,LUIS (407) 460-7588

513 CLEMSON DR Lorie Mayeski Greg Liggons

2019-03-25T15:23:33.000-05:00 M-RECON

Hung tag disconnected water current reading 438950

470 F02 2669169922

7834864371 Chambers, Sierra (813) 360-5839

631 CLEMSON DR Kimberly Bennett Greg Liggons

2019-03-27T12:57:14.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. KimEmail Kev and John M.

470 F22 7072864213

7077510000 MC NICHOL,MARY (407) 286-9903

737 OAKLANDO DR Batch System Ryan Corey

2019-03-26T19:08:15.000-05:00 M-CUT

Severance:

2019-03-27T19:00:00.000-05:00 2019-03-27T08:07:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-03-25T20:00:00.000-05:00 2019-03-25T08:13:00.000-05:00 Completed

Turned on no leaks

470 F22 1596335353

1943823749 Collazo Cruz,Edward (407) 300-7540

637 ENCINO WAY Cammy Iwinski Ryan Corey

2019-03-22T17:10:53.000-05:00 RMVMTR

PLEASE REMOVE METER CUSTOMER WAS SHUT OFF ON 1/3 AND THERE HAS BEEN USAGE EACH MONTH WITH NO PAYMENT SIINCE 11/2/2018. PLEASE 

NOTATE ACCOUNT ONCE REMOVED.THANK YOU,CAMMY

470 F22 2384891672

4645248715 ANDERSON,HEATHER (407) 920-2989

757 HILLVIEW DR Crystal Woolard Robert Callahan

2019-03-25T11:04:18.000-05:00 MSP-RECN

Please reconnect, Customer is home. Heather 407-920-2989. Thanks, CRW

2019-03-25T20:00:00.000-05:00 2019-03-25T13:30:00.000-05:00 Completed

9140666694 ZHANG,KAI (407) 247-9491

631 STANFORD DR Amber Melendez Robert Callahan

2019-03-25T10:38:41.000-05:00 M-RECON

Please reconnect, pick up door tag. Freddy 908-267-5418

2019-03-25T20:00:00.000-05:00 2019-03-25T13:20:00.000-05:00 Completed

Turned on no leaks

530 CARLISLE AVE Glenda Thompson Robert Callahan

2019-03-22T11:01:29.000-05:00 HIBILL

Please reread meter and check for leaks. Customer states that nothing has changed at his house but usage keeps going up. Please tag door with results. Thanks, GT

2019-03-25T20:00:00.000-05:00 2019-03-25T07:35:00.000-05:00 Completed

Meter is showing a small leak tagged door to let customer know

470 F02 6241706194

470 F02 0483172259

5624869476 RUF,KARL (954) 547-3921



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8249793948 SANTOS,LUIS (407) 460-7588

513 CLEMSON DR Lucity User Greg Liggons

2019-03-26T07:15:20.000-05:00 M-EXCHNG

Installed 5/8 meter

2019-03-25T16:07:00.000-05:00 2019-03-26T07:15:00.000-05:00 Completed

492 TULANE DR Shanika Simmons Greg Liggons

2019-03-25T12:52:04.000-05:00 TMP-OFF

Customer requested temp turn off for repairs. Shanika Sherina Le 240-708-0099

2019-03-25T20:00:00.000-05:00 2019-03-25T14:27:00.000-05:00 Completed

Turned off meter for repair gl

470 F02 4793855518

2019-03-22T13:41:09.000-05:00 RMVMTR

PLEASE REMOVE METER CUSTOMER WAS SHUT OFF IN JAUARY AND NO PAYMENT WAS MADE UNTIL YESTERDAY WHEN WE WERE GOING TO TURN HIM OFF. 

HE WAS SHUT OFF AND THERE WAS USAGE EVERY MONTH SO IT WAS TURNED BACK ON. HE MUST PAY PD $229.71 + $36 RECONNECT FEE =$ 265.71.CAMMY

2019-03-25T20:00:00.000-05:00 2019-03-25T09:39:00.000-05:00 Completed

Lock on curb stop.

470 F02 3317664787

9209520179 LE,SHERINA (240) 708-0099

PLEASE REMOVE METER CUSTOMER WAS SHUT OFF ON 1/3 AND THERE HAS BEEN USAGE EACH MONTH WITH NO PAYMENT SIINCE 8/6/2018. PLEASE NOTATE 

ACCOUNT ONCE REMOVED.THANK YOU,CAMMY

2019-03-25T20:00:00.000-05:00 2019-03-25T09:02:00.000-05:00 Completed

Meter pulled could not lock off.

470 F02 6247542014

9140666694 ZHANG,KAI (407) 247-9491

631 STANFORD DR Cammy Iwinski Ryan Corey

Meter has been locked off from curb stop.

470 F02 4790261389

8249793948 SANTOS,LUIS (407) 460-7588

513 CLEMSON DR Cammy Iwinski Ryan Corey

2019-03-22T17:03:37.000-05:00 RMVMTR



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-03-21T11:39:28.000-05:00 M-RECON

Please reconnect. Signed tag on door. Thanks Karon

ZS Construction service LLC - Primary Phone Number: (407) 463-0913 turn on for new, sign tag on door-Ty

2019-03-21T20:00:00.000-05:00 2019-03-21T12:30:00.000-05:00 Completed

Turned on meter got tag

470 F02 9597331355

4037770810 MURTAZIN,AZAD (407) 802-6802

168 RONNIE DR Karon Hinchcliffe John Allman

2019-03-22T18:00:00.000-05:00 2019-03-22T10:13:00.000-05:00 Completed

Turned on meter gl

470 F02 1949148079

5483849788 CARDOZO,MAX (321) 465-0711

394 TULANE DR Tytiane Gray John Allman

2019-03-21T11:04:13.000-05:00 M-ON

Turned on meter no no leaks

470 F02 8789776526

3593549931 TORRES DUVERGER,ERIDES (407) 718-5693

540 TULANE DR Stephanie Muniz Greg Liggons

2019-03-22T08:44:58.000-05:00 M-RECON

Please reconnect for Eride, hes paid, tag on door, if necessary he can be reached at(407) 718-5693- Stephanie

470 F02 7524865618

0071488401 Bezares,Antonio (848) 209-5237

560 GEORGIA AVE Lorie Mayeski John Allman

2019-03-21T10:33:26.000-05:00 M-RECON

Please restore service. Signed Tag On Door. Customer is Antonio Bezares, Phone number 848-209-5237. Lorie

2019-03-22T20:00:00.000-05:00 2019-03-21T12:39:00.000-05:00 Completed

Changed out 5/8 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned on meter got tag

470 F02 7626934211

9130611618 CISNEROS,RICARDO (407) 280-1325

178 JAY DR Tytiane Gray John Allman

2019-03-21T07:55:11.000-05:00 M-RECON

CISNEROS,RICARDO - Primary Phone Number: (407) 280-1325 please recon sign tag on door-Ty

470 F02 0492884130

6258795450 Hughes,Jamorie A (321) 417-8081

492 CLEMSON DR Courtney Cleveland John Allman

2019-03-21T11:33:01.000-05:00 M-RECON

Please pick up tag and restore service . Stephanie 321-557-7849

2019-03-21T20:00:00.000-05:00 2019-03-21T12:52:00.000-05:00 Completed

6212572726 ESTEVEZ,DAVID (321) 356-4622

178 JAY DR Tytiane Gray John Allman

2019-03-21T07:55:11.000-05:00 M-RECON

CISNEROS,RICARDO - Primary Phone Number: (407) 280-1325 please recon sign tag on door-Ty

2019-03-21T20:00:00.000-05:00 2019-03-21T09:21:00.000-05:00 Completed

Turned on meter got tag

156 RONNIE DR Jennifer Akers John Allman

2019-03-21T08:51:06.000-05:00 M-RECON

Maria has paid and is home if we can please reconnect. She can be reached at 646-627-2133. Thanks Jen

2019-03-21T20:00:00.000-05:00 2019-03-21T09:31:00.000-05:00 Completed

Turned on meter customer was home

470 F02 7626934211

2019-03-21T20:00:00.000-05:00 2019-03-21T12:31:00.000-05:00 Completed

Turned on service customer was home

470 F02 5870931528

4328863386 MARTINEZ,MARIA (646) 627-2133



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

9454390523 BOWMAN,JACLYN (407) 920-0311

446 CLEMSON DR Reginald Jerome John Allman

2019-03-21T10:36:05.000-05:00 M-RECON

421 CITADEL DR Glenda Thompson John Allman

2019-03-21T08:52:36.000-05:00 M-RECON

Please reconnect. tag on door. Thanks, GT

2019-03-21T20:00:00.000-05:00 2019-03-21T09:07:00.000-05:00 Completed

Turned on meter got tag

470 F02 1404433780

2019-03-21T14:00:42.000-05:00 M-RECON

Reconnect service customer will be at home. Marlene phone number 407-840-7825. Thanks, Gwen

2019-03-21T20:00:00.000-05:00 2019-03-21T14:53:00.000-05:00 Completed

Turned on meter

470 F02 4028135630

7827835020 Price,Margaret (321) 802-0300

OSORTO,KAREN - Primary Phone Number: (786) 419-0553 please recon, customer will be home-Ty

2019-03-21T20:00:00.000-05:00 2019-03-21T13:04:00.000-05:00 Completed

Turned on meter customer was home

470 F02 7477991987

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

570 CARLISLE AVE Gwendolyn Hill John Allman

2019-03-21T20:00:00.000-05:00 2019-03-21T09:21:00.000-05:00 Completed

Turned on meter got tag

470 F02 4189151641

0656658511 RIVERA,DEBORAH (407) 227-5084

600 LASALLE DR Tytiane Gray John Allman

2019-03-21T11:40:07.000-05:00 M-RECON



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-03-20T19:09:27.000-05:00 M-CUT

Parrett,Ryan - Primary Phone Number: (321) 662-5511 please recon, sign tag on door-Ty

2019-03-21T20:00:00.000-05:00 2019-03-21T10:44:00.000-05:00 Completed

No tag customer is home reconnected service.

470 F02 5872252234

4328863386 MARTINEZ,MARIA (646) 627-2133

156 RONNIE DR Batch System John Allman

2019-03-21T20:00:00.000-05:00 2019-03-21T09:12:00.000-05:00 Completed

Turned on meter got tag

470 F02 4268862878

9731749553 Parrett,Ryan (321) 662-5511

582 CLEMSON DR Tytiane Gray Ryan Corey

2019-03-21T08:25:22.000-05:00 M-RECON

Turned on meter customer was home

470 F02 5033027960

5033210000 GEIERSBACH,ROBERT (407) 752-9312

447 TULANE DR Vanessa Robinson John Allman

2019-03-21T08:28:21.000-05:00 M-RECON

Please reconnect waiver on door, Robert @ 407-505-0793 thanks vfr

470 F02 3669205535

4834300041 KELLY,CARMITA (321) 662-4139

565 TULANE DR Gwendolyn Hill John Allman

2019-03-21T09:19:17.000-05:00 M-RECON

Pick up Tag and reconnect service. Shawn phone number 321-662-4139. Thanks, Gwen

2019-03-21T20:00:00.000-05:00 2019-03-21T14:57:00.000-05:00 Completed

Reconnect the customers service today.The customer will be available but will leave the tag on the door if she has to leave.Ms. Jaclyn Bowman at 407-920-

0311.Thanks,Reggie

2019-03-21T20:00:00.000-05:00 2019-03-21T12:45:00.000-05:00 Completed

Turned on meter got tag



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off meter hung tag

470 F02 7628608434

9130611618 CISNEROS,RICARDO (407) 280-1325

178 JAY DR Batch System John Allman

470 F02 7628608434

6212572726 ESTEVEZ,DAVID (321) 356-4622

178 JAY DR Batch System John Allman

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T07:27:00.000-05:00 Completed

0656658511 RIVERA,DEBORAH (407) 227-5084

600 LASALLE DR Batch System John Allman

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T08:37:00.000-05:00 Completed

Turned off meter hung tag

565 TULANE DR Batch System John Allman

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T08:15:00.000-05:00 Completed

Turned off meter hung tag

470 F02 4186675944

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T07:36:00.000-05:00 Completed

Turned off meter hung tag

470 F02 3667541885

4834300041 KELLY,CARMITA (321) 662-4139



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

7827835020 Price,Margaret (321) 802-0300

421 CITADEL DR Batch System John Allman

447 TULANE DR Batch System John Allman

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T08:00:00.000-05:00 Completed

Turned off meter hung tag

470 F02 4021749089

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T08:21:00.000-05:00 Completed

Turned off meter hung tag

470 F02 5039242974

5033210000 GEIERSBACH,ROBERT (407) 752-9312

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T08:29:00.000-05:00 Completed

Turned off meter hung tag

470 F02 7475766350

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

570 CARLISLE AVE Batch System John Allman

2019-03-21T19:00:00.000-05:00 2019-03-21T07:27:00.000-05:00 Completed

Turned off meter hung tag

470 F02 7523146999

0071488401 Bezares,Antonio (848) 209-5237

560 GEORGIA AVE Batch System John Allman

2019-03-20T19:09:27.000-05:00 M-CUT

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T08:07:00.000-05:00 Completed

Turned off meter hung tag

470 F02 6228173767

4802903757 ESPINEL,LUIS (239) 898-7221

2019-03-21T19:00:00.000-05:00 2019-03-21T07:32:00.000-05:00 Completed

Turned off meter hung tag

470 F02 6513914597

0126174741 HERNANDO,ISAMAR (407) 790-8066

493 TULANE DR Batch System John Allman

2019-03-20T19:09:27.000-05:00 M-CUT

Turned off meter hung tag

470 F02 9597696691

4037770810 MURTAZIN,AZAD (407) 802-6802

168 RONNIE DR Batch System John Allman

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:

470 F02 8781410535

3593549931 TORRES DUVERGER,ERIDES (407) 718-5693

540 TULANE DR Batch System John Allman

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T08:11:00.000-05:00 Completed

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T08:25:00.000-05:00 Completed

Turned off meter hung tag



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Hung tag disconnected water

470 F02 7234906834

7235510000 MANN,ALICE

470 F02 0627670621

0205318395 PANELL,NANCY IRENE (407) 486-7471

360 NOTRE DAME DR Batch System Ryan Corey

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T09:17:00.000-05:00 Completed

9454390523 BOWMAN,JACLYN (407) 920-0311

446 CLEMSON DR Batch System Ryan Corey

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T08:20:00.000-05:00 Completed

Hung tag disconnected water.

582 CLEMSON DR Batch System Ryan Corey

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T07:33:00.000-05:00 Completed

Hung tag disconnected water.

470 F02 1404316764

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T09:33:00.000-05:00 Completed

Hung tag disconnected water

470 F02 4267318327

9731749553 Parrett,Ryan (321) 662-5511

507 NOTRE DAME DR Batch System Ryan Corey



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

641 CALIENTE WAY Sandra Soto John Allman

2019-03-20T08:21:44.000-05:00 M-OFF

Take final read for Tomas #407-219-7910 , lock meter and tag door for new customer to apply, Thank you, Sandra

2019-03-21T18:00:00.000-05:00 2019-03-21T08:53:00.000-05:00 Completed

Turned off meter hung tag

470 F02 0628648999

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T07:55:00.000-05:00 Completed

Hung tag disconnected water meter could not be read.

470 F22 3361027441

0365009104 Trowbridge,Stacey S (407) 443-6857

Severance:

2019-03-21T19:00:00.000-05:00 2019-03-21T08:10:00.000-05:00 Completed

Hung tag disconnected water.

470 F02 4795995684

8249793948 SANTOS,LUIS (407) 460-7588

513 CLEMSON DR Batch System Ryan Corey

2019-03-21T19:00:00.000-05:00 2019-03-21T10:15:00.000-05:00 Completed

Hung tag meter was already off.

470 F02 0495699189

6258795450 Hughes,Jamorie A (321) 417-8081

492 CLEMSON DR Batch System Ryan Corey

2019-03-20T19:09:27.000-05:00 M-CUT

364 NORTHWESTERN AVE Batch System Ryan Corey

2019-03-20T19:09:27.000-05:00 M-CUT

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Ashley called to report leak in her yard near the street. If necessary, Ashley can be reached at (321) 282-8548 - Shonte

2019-03-20T20:00:00.000-05:00 2019-03-20T16:07:00.000-05:00 Completed

Checked out didn't see any leak customer didn't answer phone tagged door gl

470 F02 0429869691

2019-03-21T00:00:00.000-05:00 2019-03-21T07:55:00.000-05:00 Completed

Turned off meter could not lock off

470 F02 1962659663

2138935283 SWAIN,ASHLEY (321) 282-8548

552 CLEMSON DR Shonte Campbell Greg Liggons

2019-03-20T15:30:26.000-05:00 M-SIO Water Service Line Break

Meter was not off all the way meter was showing leak turned meter all the way off

470 F02 1942808478

5483849788 CARDOZO,MAX (321) 465-0711

394 TULANE DR Lisa August John Allman

2019-03-11T10:05:51.000-05:00 VACANCY

ILLEGAL USAGE ON VACANT ACCOUNT. PLEASE BE SURE METER IS OFF AND LOCKED. PLEASE TAG FOR NEW TO APPLY FOR SERVICE. PLEASE BILLBACK IF 

APPLICABLE. THANK YOU, LISA

470 F22 3702607097

6010379244 Nixon,Tucker (407) 431-7567

673 ENCINO WAY Lisa August John Allman

2019-03-11T10:03:39.000-05:00 VACANCY

PLEASE CHECK TO SEE IF METER IS OFF AND LOCKED. THANK YOU, LISA

2019-03-21T00:00:00.000-05:00 2019-03-21T08:47:00.000-05:00 Completed

0205318395 PANELL,NANCY IRENE (407) 486-7471

360 NOTRE DAME DR Stephanie Muniz Ryan Corey

2019-03-21T13:39:21.000-05:00 M-RECON

Please reconnect for Nancy Irene shes paid customer will be home if necessary she can be reached at407) 486-7471- Stephanie

2019-03-21T18:00:00.000-05:00 2019-03-21T14:04:00.000-05:00 Completed

No tag reconnected service.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned off and tagged for new

470 F02 1942319875

3531653975 PIONTKOWSKI,JEREMIAH (407) 962-5000

141 JAY DR Stephanie Muniz Robert Callahan

2019-03-15T09:08:32.000-05:00 M-OFF

Please take final read, turn off, lock, and tag for new to apply, she stated home was burnt down and not livable- Stephanie

2019-03-18T18:00:00.000-05:00 2019-03-18T07:27:00.000-05:00 Completed

3427066356 BERBESI,AIDA (407) 272-0069

561 GEORGIA AVE Reginald Jerome Robert Callahan

2019-03-15T09:32:46.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Janell Newton at 407-484-7423.Thanks,Reggie

2019-03-18T20:00:00.000-05:00 2019-03-18T07:16:00.000-05:00 Completed

Turned off and tagged door to apply for service

394 TULANE DR Jesse Mendoza Greg Liggons

2019-03-19T14:33:58.000-05:00 M-READ

New service water is on can need a meter read and leave it on if you need to call owner Fabio (407) 463-0913, Thank you Jesse.

2019-03-20T18:00:00.000-05:00 2019-03-20T11:46:00.000-05:00 Completed

Read and Leave on gl

470 F02 8723789694

2019-03-20T11:49:30.000-05:00 M-SIO General Investigation

Customer is stating water is coming out from the meter lots of water is rushing out from the meter hole can we have someone look into this please, thank you Jesse.

2019-03-20T20:00:00.000-05:00 2019-03-20T15:30:00.000-05:00 Completed

They was on customers side. talk to the customer and let her know. I asked her if she wanted the water turned off and she wanted it left on She was going to contact a plumber 

to get it fixed. R:1207500

470 F02 1948487612

5483849788 CARDOZO,MAX (321) 465-0711

2761672774 HURT,ASHLEY (407) 484-2000

513 NOTRE DAME DR Jesse Mendoza Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

723 HILLVIEW DR Shonte Campbell Kevin Cooper

2019-03-14T13:08:26.000-05:00 M-READ

Please take final read and leave on for new - Shonte

2019-03-15T18:00:00.000-05:00 2019-03-15T13:27:00.000-05:00 Completed

Read meter and left on for new. Replaced broken lid. Kev R-247070

2019-03-15T12:50:13.000-05:00 M-ON

Turn-on for new customer, Janell phone number 407-484-7423. Customer will be present. Thanks, Gwen

2019-03-15T20:00:00.000-05:00 2019-03-15T14:12:00.000-05:00 Completed

Turned on meter for customer. Kev

470 F22 1224176377

4665024034 Joseph,Steve F (407) 821-4256

Please take final read, turn off, lock, and tag for new to apply, she stated home was burnt down and not livable- Stephanie

2019-03-18T18:00:00.000-05:00 2019-03-18T07:27:00.000-05:00 Completed

Turned off and tagged for new

470 F02 8727129009

3427066356 BERBESI,AIDA (407) 272-0069

561 GEORGIA AVE Gwendolyn Hill Kevin Cooper

2019-03-18T18:00:00.000-05:00 2019-03-18T06:54:00.000-05:00 Completed

Turned off and tagged door for new to apply for service

470 F02 1942319875

3531653975 PIONTKOWSKI,JEREMIAH (407) 962-5000

141 JAY DR Stephanie Muniz Robert Callahan

2019-03-15T09:08:32.000-05:00 M-OFF

470 F02 2661055218

7834864371 Chambers, Sierra (813) 360-5839

631 CLEMSON DR Tina Richardson Robert Callahan

2019-03-11T07:26:42.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Mr. Brooks called to report leak at meter. He stated water is pouring out. He can be reached at 407-342-4521. DG

2019-03-11T20:00:00.000-05:00 2019-03-11T09:19:00.000-05:00 Completed

Found customers house line leaking. Left meter off per customers request. Took read. JSM

2019-03-14T18:00:00.000-05:00 2019-03-14T09:56:00.000-05:00 Completed

Found meter on and left on. Also took read. JSM

470 F02 2323926546

2325210000 VILLEGAS,JOSEFITA (407) 923-8378

350 CLEMSON DR Dominique Greenfield John Allman

2019-03-08T15:14:44.000-06:00 M-SIO Water Service Line Break

Customer line is cleaned by plumber and stated that he had roots at connection which I informed him that he is responsible for connection but we will schedule time to look at it 

with camera when is come back from shop for repair. Kev

470 F22 2054862748

6161678522 Martinez,Frankie (787) 360-6361

730 FIESTA LN Tina Richardson Jeff A Metheney

2019-03-04T15:26:34.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

470 F02 4059210777

4053210000 WILLIAMS,ROBERT L (407) 521-6474

390 TULANE DR Linette Orengo Kevin Cooper

2019-03-13T15:52:06.000-05:00 M-SIO Sewer Miscellaneous Complaint

Please check for roots in sewer lines. Customer states plumber advised roots on our side. If necessary Mr. Maness can be reached at 407-521-6474. Thank you. (Linette-FL 

3/13/19)

2019-03-14T20:00:00.000-05:00 2019-03-14T14:39:00.000-05:00 Completed

4620910000 470 Weathersfield

470 Weathersfield Sandra Soto Kevin Cooper

2019-03-13T15:54:30.000-05:00 M-SIO Water Service Line Break

Ashley # 321-282-8548 called reporting water coming up on street in front of her home at 552 CLEMSON DR, ALTAMONTE SPG, FL, 32714, please investigate, Thank you, 

Sandra

2019-03-14T20:00:00.000-05:00 2019-03-14T14:48:00.000-05:00 Completed

Replaced 1 in poly service line from main to meter services across street with CFT. Kev

470 4620017268



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

470 F02 6849070279

8348518895 MARTINEZ,ILIAMAR (407) 283-9974

614 STANFORD DR Shelia Meacham Greg Liggons

2019-03-07T09:07:54.000-06:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2019-03-08T18:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

7848887642 KERCADO,VICTOR (407) 383-1595

518 TULANE DR Shelia Meacham Greg Liggons

2019-03-07T09:04:31.000-06:00 M-NOREAD

Please read meter for billing. Thanks Shelia

2019-03-08T18:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Reread meter no leaks gl

321 TRINITY AVE Batch System Ryan Corey

2019-02-28T19:01:38.000-06:00 M-EXCHNG

2019-03-08T19:01:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

MR ID: 598237152023, MR REMARK: MS exchange meter flushed house line.

470 F02 3299540673

2019-03-11T10:39:47.000-05:00 CHK STAT

Mr. Davis called to report a bee infestation inside meter box, if necessary he can be reached at 407-310-8104- Stephanie

2019-03-11T18:00:00.000-05:00 2019-03-12T05:59:00.000-05:00 Completed

Had to remove bees from meter box

470 F02 5988102502

3814384932 Panora,Luis (407) 579-9919

470 F22 4007125572

4142481794 DAVIS,ALICIA (407) 285-7768

667 BARBUDA WAY Stephanie Muniz Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

186 JAY DR Stephanie Muniz Greg Liggons

2019-03-06T15:16:46.000-06:00 M-ON

Please turn on for new Robin, waiver on file, if necessary she can be reached at(321) 262-5122- Stephanie|

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

2019-03-04T13:15:30.000-06:00 M-ON

Turn on meter. Waiver on file . If needed, customer contact - Samantha at 407-234-9899/Carl|

2019-03-07T18:00:00.000-06:00 2019-03-07T00:00:00.000-06:00 Completed

Turned on gl

470 F02 1910890103

7249637724 LEE,BOSWELL ROBIN (407) 448-3650

take final read, leave on for new. If needed Shawn can be reached at 321-318-6055 -Kylie

2019-03-08T18:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Final read leave on gl

470 F02 9423720788

1772314559 SEVEN RIVERS PROPERTIES LLC (407) 234-9899

570 GEORGIA AVE Carl Crutchfield Greg Liggons

2019-03-08T18:00:00.000-06:00 2019-03-08T00:00:00.000-06:00 Completed

Turned on meter gl

470 F22 2292853991

3376951568 Kelley,Shawn (321) 318-6055

618 ENCINO WAY Kylie Crowley Greg Liggons

2019-03-07T14:38:16.000-06:00 M-READ

Customer not using irrigation meter gl

470 F02 1468333305

7154820561 NGUYEN,NGOCLAN (831) 224-5815

674 DUNN DR Linette Orengo Greg Liggons

2019-03-06T15:25:39.000-06:00 M-ON

Please turn on for new. They will be home. If necessary John can be reached at 407-788-2156. Thank you. (Linette-FL 3/6/19)



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: MARSHALL,ETHEL L - Primary Phone Number: (407) 844-0332 please reconnect waiver is signed -Josie

2019-03-04T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

Start stop read leave on gl

470 F22 2565885145

2175918497 Reynoso,Rosanna (423) 316-2695

752 OAKLANDO DR Josephine Krell Robert Callahan

2019-03-01T07:19:21.000-06:00 M-RECON

Customer still has ongoing problems with their line under neighbors driveway before Wye and needs to replace it. Kev

470 F22 2200778570

5692000406 Murillo,Andres (561) 932-3463

653 BARBUDA WAY Josephine Krell Greg Liggons

2019-03-04T09:14:09.000-06:00 M-READ

Murillo,Andres - Primary Phone Number: (561) 932-3463 take start read and leave on for new-Josie

470 F22 7035859917

6672376104 Santiago,Ricky (407) 775-9238

670 ACAPULCA WAY Gwendolyn Hill Kevin Cooper

2019-03-04T12:42:49.000-06:00 M-SIO Sewer Miscellaneous Complaint

Santiago,Ricky called to report the pipe needs to be changed under the street. Customer phone number 843-801-1481. -Gwen

2019-03-05T20:00:00.000-06:00 2019-03-05T00:00:00.000-06:00 Completed

7251973137 Alcantara,Niscaury (407) 272-2445

570 AUBURN AVE Dominique Greenfield Greg Liggons

2019-03-05T08:39:43.000-06:00 M-READ

take final read & leave on for new. DG

2019-03-06T18:00:00.000-06:00 2019-03-06T00:00:00.000-06:00 Completed

Final read leave on gl

Meter on already gl

470 F02 7706682205



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

470 F02 6227303153

4823063476 BROWN,JEXYREYAH (407) 333-4411

652 STANFORD DR Batch System Robert Callahan

2019-02-28T19:01:38.000-06:00 M-REREAD

0809774908 Brown,Je'Xyreyah (407) 883-4411

652 STANFORD DR Batch System Robert Callahan

2019-02-28T19:01:38.000-06:00 M-REREAD

2019-03-01T19:01:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

MR ID: 622904954181, MR REMARK: GF. Read meter no leaks

675 STANFORD DR Batch System Robert Callahan

2019-02-28T19:01:38.000-06:00 M-REREAD

2019-03-01T19:01:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

MR ID: 053401225175, MR REMARK: GF. Read meter no leaks

470 F02 6227303153

2019-02-28T19:01:38.000-06:00 M-REREAD

2019-03-01T19:01:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

MR ID: 728567329501, MR REMARK: GF. Read meter no leaks

470 F02 0531473297

0536510000 STIRLING,NANCY (407) 869-5937

2019-03-01T20:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Turned on no leaks

470 F02 7285088445

1811023543 RAMOS,JOSE (407) 951-2292

650 NOTRE DAME DR Batch System Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

550 MICHIGAN AVE Batch System Robert Callahan

2019-02-28T19:01:38.000-06:00 M-WARN

2019-02-28T19:01:38.000-06:00 M-WARN

2019-03-01T19:01:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

MR ID: 317265416061, MR REMARK: LK tagged door to let customer know they have a leak

470 F02 1452334435

1456310000 BARSOTTI,K (407) 862-3326

2019-03-01T19:01:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

MR ID: 214115496141, MR REMARK: GF. Read meter no leaks

470 F22 0354111387

0359510000 CASANOVA,JOSE (407) 578-8336

606 ACAPULCA WAY Batch System Robert Callahan

2019-03-01T19:01:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

MR ID: 799429204277, MR REMARK: GF. Re read meter

470 F02 2140575128

9121505870 Melendez,Ariel (407) 639-9496

637 STANFORD DR Batch System Robert Callahan

2019-02-28T19:01:38.000-06:00 M-REREAD

MR ID: 622904954181, MR REMARK: GF. Read meter no leaks

470 F02 7991992972

0713885971 RIVAS,RUDENZ (407) 924-4081

677 LASALLE DR Batch System Robert Callahan

2019-02-28T19:01:38.000-06:00 M-REREAD

2019-03-01T19:01:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Read and leave on gl

470 F02 5210402029

5215210000 HOSACK,RICHARD J (407) 869-0994

196 JAY DR Shonte Campbell Greg Liggons

2019-02-27T12:24:51.000-06:00 M-REREAD

Turned on no leaks

470 F22 6137193666

1668667626 DIAZ,JOSE (407) 920-3918

681 VENEER DR Josephine Krell Greg Liggons

2019-02-21T07:30:59.000-06:00 M-READ

DIAZ,JOSE - Primary Phone Number: (407) 463-7756 take start read and leave on for new-Josie

470 F02 4319460639

1248207678 Thomas,Lashaunda (321) 274-3807

600 STANFORD DR Vanessa Robinson Robert Callahan

2019-03-01T11:16:14.000-06:00 M-ON

Please get read , turn on for new customer **WAIVER IN OFFICE thanks vfr|

2019-03-01T18:00:00.000-06:00 2019-03-04T00:00:00.000-06:00 Completed

1248207678 Thomas,Lashaunda (321) 274-3807

600 STANFORD DR Ewan Dehnert Robert Callahan

2019-02-18T12:20:52.000-06:00 M-OFF

Please turn off, take final read, and tag for new. Jorge 407-849-8225. Thank you! Ewan CRA

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Turned off and tagged for new

2019-03-01T19:01:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

MR ID: 301752787213, MR REMARK: MI. Tagged door to let customer know we need to get to the meter

470 F02 4313834967



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

470 F02 0409657664

7893401220 Alvarez,Doris (321) 274-5460

645 LASALLE DR Shonte Campbell Greg Liggons

5893210000 LACKEY,F (407) 862-2842

301 NOTRE DAME DR Shonte Campbell Greg Liggons

2019-02-21T13:01:21.000-06:00 M-REREAD

Please verify no leak present - Shonte

2019-02-22T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Reread meter no leaks gl

570 GEORGIA AVE Linette Orengo Greg Liggons

2019-02-21T10:27:12.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Beth can be reached at 321-303-2185. Thank you. (Linette-FL 2/21/19)

2019-02-25T18:00:00.000-06:00 2019-02-25T00:00:00.000-06:00 Completed

Tagged and turned off for new gl

470 F02 5895241041

2019-02-22T13:25:12.000-06:00 M-ON

Please turn on and get start read for new customer. Customer present. Glenda|

2019-02-25T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Turned on no leaks

470 F02 9421492103

1772314559 SEVEN RIVERS PROPERTIES LLC (407) 234-9899

Customer had a leak that has been repaired. Please verify no leak present - Shonte

2019-02-28T00:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Reread meter no leaks gl

470 F02 0406512215

7893401220 Alvarez,Doris (321) 274-5460

645 LASALLE DR Glenda Thompson Robert Callahan



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:731 OAKLANDO DR Linette Orengo John Allman

2019-02-21T11:33:35.000-06:00 M-RECON

Please reconnect, waiver is on file. If necessary Kami can be reached at 214-205-2075. Thank you. (Linette-FL 2/21/19)

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned on meter no leaks

470 F22 4177573426

2884193256 Ramos,Maria (407) 236-6012

Please reconnect. CUSTOMER HOME FOR CONNECT. Linus 407-252-5018., Thank you! Ewan CRA

2019-02-22T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Turned on meter customer was home

470 F22 2935749059

2585561989 TAYLOR,KAMI (972) 261-4337

643 DURANGO WAY Linette Orengo John Allman

2019-02-22T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Turned on meter gl

470 F22 9776497391

5296125658 BROWN,LINUS (407) 252-5018

718 OAKLANDO DR Ewan Dehnert John Allman

2019-02-22T08:50:24.000-06:00 M-RECON

Tagged and turned off gl

470 F22 2793148906

4341431005 Gutierrez,Yancy (863) 873-1912

693 BARBUDA WAY Ewan Dehnert Greg Liggons

2019-02-18T12:29:07.000-06:00 M-ON

Please turn on for new customer Yancy 863-873-1912. WAIVER ON FILE. Thank you! Ewan CRA|

2019-02-21T11:28:53.000-06:00 M-OFF

Please take final read, lock meter and tag for new to apply -Shonte

2019-02-22T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned on meter got tag. No leaks

470 F22 7049013964

8980421734 Muhammad,Louise (407) 219-8551

Turned on meter customer was home

470 F22 4885333560

1987902588 CALDERON,EDWIN (321) 303-8732

795 HILLVIEW DR Brittany Warembourg John Allman

2019-02-21T10:06:16.000-06:00 M-RECON

Please reconnect, Edwin 321-303-8732, Tag is signed and on the door. Thanks Brittany nv

470 F22 0162446811

0167510000 DRAGER,JERRY G (407) 970-0454

759 OAKLANDO DR Jennifer Akers John Allman

2019-02-21T08:14:39.000-06:00 M-RECON

Jerry has paid and will be home if we can please reconnect. He will put tag on door if he has to leave too. He can be reached at 407-970-0454. Thanks Jen

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

6185193353 JONES,GLADYS (407) 790-6518

694 DURANGO WAY Linette Orengo John Allman

2019-02-21T13:51:14.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Gladys can be reached at 407-790-6518. Thank you (Linette-FL 2/21/19)

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned on meter got tag no leaks

2019-02-21T13:30:22.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Maria can be reached at 407-236-6012. Thank you. (Linette-FL 2/21/19)

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned on meter got tag

470 F22 4723291564



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

470 F22 9770664138

5296125658 BROWN,LINUS (407) 252-5018

2658116156 Stafford,Derek (407) 860-6855

682 DURANGO WAY Zakia Bouldin Robert Callahan

2019-02-21T15:00:12.000-06:00 M-RECON

Please pick up sign tag and reconnect service.

2019-02-21T20:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Turned on no leaks

618 CALIENTE WAY Tina Richardson John Allman

2019-02-21T09:19:22.000-06:00 M-RECON

Pick up tag & reconnect service, thank you TinaFarrell can be reached at 407-756-6433

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned on meter got tag

470 F22 4036410039

2019-02-21T10:22:46.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Carmen can be reached at 407-299-2026. Thank you. (Linette-FL 2/21/19)

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned on meter customer was home

470 F22 6655838674

6658510000 HENEGAR,L FARRELL

Please reconnect, customer home. Louise #407-219-8551 thanks, Amber

2019-02-21T20:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned on meter customer was home

470 F22 9289442997

9287510000 COLON,CARMEN

706 OAKLANDO DR Linette Orengo John Allman

640 ACAPULCA WAY Amber Melendez John Allman

2019-02-21T10:35:10.000-06:00 M-RECON



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F22 8675061224

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F22 0165135404

0167510000 DRAGER,JERRY G (407) 970-0454

759 OAKLANDO DR Batch System John Allman

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F22 8675061224

1725088506 PRADO,ROSELIN (407) 928-7308

724 OAKLANDO DR Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Turned off meter hung tag

470 F22 4884822778

1987902588 CALDERON,EDWIN (321) 303-8732

795 HILLVIEW DR Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

718 OAKLANDO DR Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F22 4725758943

Turned off meter hung tag

470 F22 6652283305

6658510000 HENEGAR,L FARRELL

618 CALIENTE WAY Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

470 F22 7048036486

8980421734 Muhammad,Louise (407) 219-8551

640 ACAPULCA WAY Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

2585561989 TAYLOR,KAMI (972) 261-4337

643 DURANGO WAY Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned off meter hung tag

724 OAKLANDO DR Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F22 2938922174

1725088506 PRADO,ROSELIN (407) 928-7308



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

0797510000 CRUZ,TOMAS (407) 219-2084

636 ENCINO WAY Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned off meter hung tag

731 OAKLANDO DR Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F22 0797056546

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F22 4176219941

2884193256 Ramos,Maria (407) 236-6012

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F22 9284069747

9287510000 COLON,CARMEN

706 OAKLANDO DR Batch System John Allman

6185193353 JONES,GLADYS (407) 790-6518

694 DURANGO WAY Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned off meter hung tag

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F22 4038360329

2658116156 Stafford,Derek (407) 860-6855

682 DURANGO WAY Batch System John Allman

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F22 2566192527

2175918497 Reynoso,Rosanna (423) 316-2695

752 OAKLANDO DR Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Turned off meter hung tag

470 F22 5920076283

8433926521 AYALA,MARIA (321) 277-4377

690 DURANGO WAY Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

470 F22 9825056261

4162818706 PRESUTTO,CHRISTINA (440) 525-3155

682 ACAPULCA WAY Batch System John Allman

2019-02-20T19:08:12.000-06:00 M-CUT

Severance:

2019-02-21T19:00:00.000-06:00 2019-02-21T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Final read tagged and turned off gl

Tagged and turned off for new gl

470 F22 2792811378

4341431005 Gutierrez,Yancy (863) 873-1912

693 BARBUDA WAY Ewan Dehnert Greg Liggons

2019-02-13T14:09:51.000-06:00 M-OFF

Please take stop read, lock, and tag for new. Randy 407-774-0672. Thank you! Ewan CRA

470 F02 7445285617

3986136271 Barrosal,Mariglorie (321) 331-2183

661 COLGATE DR Linette Orengo Greg Liggons

2019-02-12T09:10:14.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Marilyn can be reached at 407-717-5849. Thank you. (Linette-FL 2/12/19)

2019-02-14T18:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

3986136271 Barrosal,Mariglorie (321) 331-2183

661 COLGATE DR Linette Orengo Robert Callahan

2019-02-18T07:54:29.000-06:00 M-ON

Please turn on for new. Customer will be home. If necessary Mariglorie can be reached at 321-331-2383. Thank you. (Linette-FL 2/18/19)|

2019-02-19T18:00:00.000-06:00 2019-02-19T00:00:00.000-06:00 Completed

Turned on no leaks

690 DURANGO WAY Jennifer Akers Robert Callahan

2019-02-21T14:59:51.000-06:00 M-RECON

Maria has paid and is home if we can please reconnect. She can be reached at 321-277-4377. Thanks Jen

2019-02-21T18:00:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

Turned on no leaks

470 F02 7443373273

470 F22 5920756166

8433926521 AYALA,MARIA (321) 277-4377



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1248207678 Thomas,Lashaunda (321) 274-3807

600 STANFORD DR Josephine Krell Ryan Corey

2019-02-12T10:17:07.000-06:00 M-SIO Water Service Line Break

Torres,Jorge - Primary Phone Number: (407) 849-8225 called to report the connection in the meter box is spraying water please investigate asap-Josie

2019-02-12T20:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

723 HILLVIEW DR Adrienne Krugler Greg Liggons

2019-02-12T09:33:10.000-06:00 M-REREAD

current read of 60690 is way out of line, please reread for final bill. Thanks, ARK

2019-02-13T18:00:00.000-06:00 2019-02-13T00:00:00.000-06:00 Completed

Final read leave on gl

470 F02 4318292921

2019-02-14T07:48:23.000-06:00 MTRBBOX

Please check meter/meter box as customer states it is rapidly filling up with water. Vincent 407-462-0480. Thank you! Ewan CRA

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

3/4 inch Polly leak fixed with repair clamp gl

470 F22 1225048730

4665024034 Joseph,Steve F (407) 821-4256

Obtain start read and leave on for new cust Cust will be present - Cust contact Dominic at 407-431-1777/carl|

2019-02-14T18:00:00.000-06:00 2019-02-14T00:00:00.000-06:00 Completed

Start read leave on gl

470 F02 5054420881

5055510000 BINES,VINCENT (407) 462-0480

611 COLGATE DR Ewan Dehnert Greg Liggons

470 F22 2584959417

9490928962 Bell,Dominic (407) 431-1777

601 ENCINO WAY Carl Crutchfield Greg Liggons

2019-02-13T15:28:18.000-06:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-02-07T13:24:53.000-06:00 READ-OFF

Please take a read and verify meter is still off and locked. Thanks Brittany nv

2019-02-08T20:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Please take final read & leave on for new customer, Thank You Tina

2019-02-11T18:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Final read leave on 60690 gl

470 F22 1596731812

1943823749 Collazo Cruz,Edward (407) 300-7540

637 ENCINO WAY Brittany Warembourg Ryan Corey

2019-02-11T18:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Turned on meter read 1359380 gl

470 F22 1222344973

4665024034 Joseph,Steve F (407) 821-4256

723 HILLVIEW DR Tina Richardson Greg Liggons

2019-02-08T07:08:58.000-06:00 M-READ

Replaced galvanized service. Also changed out 3/4" curb stop valve with meter coupling. Turned meter on and flushed house line. JSM

470 F22 2206412438

5692000406 Murillo,Andres (561) 932-3463

653 BARBUDA WAY Josephine Krell Greg Liggons

2019-02-08T14:46:14.000-06:00 M-ON

Monica Salazar LLC - Primary Phone Number: (407) 509-4085 take start read and turn on for new waiver on file-Josie|

470 F02 7756915449

6566938490 Williams,Hasnaa (407) 790-7106

561 MICHIGAN AVE Jennifer Akers Jeff A Metheney

2019-02-05T07:05:01.000-06:00 M-SIO Water Service Line Break

Matt can be reached at 407-668-7863. He is reporting a leak at the meter if we can please check for him. I emailed to disp. Thanks Jen

2019-02-11T20:00:00.000-06:00 2019-02-11T00:00:00.000-06:00 Completed

Washer on our side of the meter was decayed was spraying a small amount of water. Replaced washer there is no more leak. Five gallons at most was lost . Current read is 

2350770.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

No leak current read is 0217330.

470 F02 2590907867

4705723539 PARKER,ANTHONY (407) 462-1657

512 COLUMBIA AVE Josephine Krell Robert Callahan

2019-02-06T08:45:26.000-06:00 M-ON

ORLANDO REO PROFESIONALS ONE INC - Primary Phone Number: (321) 800-2629 take start read and turn on for new waiver on file-Josie|

470 F02 2994419396

4816830333 PINILLA,CHRISTINA (352) 223-8705

530 CLEMSON DR Shelia Meacham Ryan Corey

2019-02-07T14:58:11.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

4932890150 ROLAND,HESTER (407) 415-7255

314 TULANE DR Shelia Meacham Ryan Corey

2019-02-07T14:52:55.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Current reading is 0148710.

487 NOTRE DAME DR Shelia Meacham Ryan Corey

2019-02-07T14:57:03.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia

2019-02-08T18:00:00.000-06:00 2019-02-08T00:00:00.000-06:00 Completed

Read 0555820.

470 F02 8488164447

Curb stop was on, curb stop does not lock reading is also 0380880.

470 F02 7388535484

0498931661 GOMEZ,RUBEN D (407) 692-1141



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2929891112 Pina Mens,Nurys (585) 435-3305

394 CLEMSON DR Batch System Ryan Corey

2019-01-31T19:03:36.000-06:00 M-REREAD

609 DUNN DR Batch System Ryan Corey

2019-01-31T19:03:36.000-06:00 M-REREAD

2019-02-04T19:03:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

MR ID: 877831146338, MR REMARK: GF 1639910.

470 F02 9417938335

2019-01-31T19:03:36.000-06:00 M-REREAD

2019-02-04T19:03:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

MR ID: 214592097252, MR REMARK: GF reading is 2037180.

470 F02 8773013323

8775510000 CASTILLO,MIGUEL (407) 492-3498

Please turn on for new customer Piyachat (407) 360-6934. Customer states the water is on but 11/27/18 FA shows it was turned off. Please verify, waiver on file - Shonte|

2019-02-05T18:00:00.000-06:00 2019-02-05T00:00:00.000-06:00 Completed

Turned on meter read 942070gl

470 F02 2149873224

9121505870 Melendez,Ariel (407) 639-9496

637 STANFORD DR Batch System Ryan Corey

2019-02-07T18:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Turned on no leaks

470 F22 6246138950

1681508142 Lertphanich,Piyachat (407) 360-6934

635 DURANGO WAY Shonte Campbell Greg Liggons

2019-02-04T14:26:00.000-06:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2019-01-31T19:03:36.000-06:00 M-REREAD

2019-02-04T19:03:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

MR ID: 042282341321, MR REMARK: ML reading is 0115820.

470 F02 5986681419

3814384932 Panora,Luis (407) 579-9919

321 TRINITY AVE Batch System Ryan Corey

2019-02-04T19:03:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

MR ID: 039235279160, MR REMARK: ML reread is 0100210.

470 F02 2774169028

2774210000 RAMOS,TOMAS (407) 831-0111

468 NOTRE DAME DR Batch System Ryan Corey

2019-01-31T19:03:36.000-06:00 M-REREAD

MR ID: 048499417856, MR REMARK: GF reading is 1123720.

470 F02 8500382749

9845007220 RIVAS RODRIGUEZ, JOSE 

ANTONIO

(407) 613-0311

215 JAY DR Batch System Ryan Corey

2019-01-31T19:03:36.000-06:00 M-REREAD

470 F02 0487193498

6323298545 ROBINSON,ATHEA (321) 663-1716

642 NOTRE DAME DR Batch System Ryan Corey

2019-01-31T19:03:36.000-06:00 M-REREAD

2019-02-04T19:03:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

2019-02-04T19:03:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

MR ID: 941227346623, MR REMARK: GF reading is 0856330.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Service was already on when I arrived.

470 F02 4312993641

1248207678 Thomas,Lashaunda (321) 274-3807

600 STANFORD DR Linette Orengo Jordon Campbell

2019-02-01T07:12:20.000-06:00 M-ON

470 F02 2590565097

5461714656 Compo,Danielle (407) 234-8450

521 AUBURN AVE Stephanie Muniz Ryan Corey

2019-02-01T09:27:15.000-06:00 M-ON

Please turn on for new Danielle,waiver on file, if necessary she can be reached at(407) 234-8450- Thanks,Stephanie

2019-02-04T18:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

5280146152 Putman,Howard (407) 456-4670

125 JAY DR Ewan Dehnert Ryan Corey

2019-02-01T12:18:58.000-06:00 M-ON

Please turn on for new customer Howard 407-456-4670. CUSTOMER WILL BE PRESENT FOR TURN ON. Thank you! Ewan CRA|

2019-02-04T18:00:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

Service was already turned on when arrived. Reading is 0405000

645 STANFORD DR Batch System Ryan Corey

2019-01-31T19:03:36.000-06:00 M-REREAD

2019-02-04T19:03:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

MR ID: 004746394798, MR REMARK: GF reading is 1429770.

470 F02 1454946363

2019-02-04T19:03:00.000-06:00 2019-02-04T00:00:00.000-06:00 Completed

MR ID: 598839802873, MR REMARK: GF reading is 1674990.

470 F02 0046823041

1838410000 URIBE,CESAR E (407) 460-9904



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5280146152 Putman,Howard (407) 456-4670

125 JAY DR Ewan Dehnert Robert Callahan

512 COLUMBIA AVE Tina Richardson Robert Callahan

2019-01-29T08:15:26.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2019-01-31T18:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Turned off and tagged for new

470 F02 1452407772

2018-12-18T13:37:59.000-06:00 TESTMTR

Please contact Trudy ph# (407) 788-8986 for meter test. She is still disputing usage. If no answer please leave her a voice mail. Thank you. (Linette-FL 12/18/18)

2019-01-31T20:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Performed customer requested meter test , meter passed on all flow ranges , overall @ 98.83% , low flow @ 97.0% , medium flow @ 100.0% , maximum flow @ 99.5% , went 

over all results with Trudy , customer also had a water softener not by-passed and had not been serviced ever , possibly causing some usage if running a backwash cycle , 

470 F02 2597035702

4705723539 PARKER,ANTHONY (407) 462-1657

SHonte ph#407-536-3422 called to report water break in the street infront of 669 Lasalle Dr-Josie

2019-01-31T20:00:00.000-06:00 2019-01-31T00:00:00.000-06:00 Completed

Found 1" poly service under road leaking. Repair made by contractors. CFT. JSM

470 F02 1139252644

3139003836 Perkins,Trudy (407) 788-8986

553 Notre Dame Drive Linette Orengo Shawn Ebert

2019-02-01T20:00:00.000-06:00 2019-02-01T00:00:00.000-06:00 Completed

Turned on meter, no tag

470 F02 0109468176

5828045164 LORENZO,JANSEL (321) 263-9855

669 LASALLE DR Josephine Krell Jeff A Metheney

2019-01-30T13:14:17.000-06:00 M-SIO Water Service Line Break

Please turn back on, should not be off. If necessary Tamara can be reached at 407-849-8226. Thank you. (Linette-FL 2/1/19)



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please get read and reconnect waiver on door thanks vfr

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Turned on meter read 100290 gl

470 F02 5343783245

5345510000 MILLER,JOHN J (321) 439-2213

671 COLGATE DR Stephanie Muniz Kevin Cooper

2019-01-25T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

Start read leave on 765830 gl

470 F22 5534164382

5893993690 Nelson,Tracy (407) 353-4147

653 ACAPULCA WAY Vanessa Robinson Greg Liggons

2019-01-25T10:06:32.000-06:00 M-RECON

Hung door tag gl

470 F02 8279597401

4203640810 GONGORA,SILVIO (305) 302-9333

335 TULANE DR Brittany Warembourg Greg Liggons

2019-01-18T12:51:00.000-06:00 M-READ

Please take a start read and leave on for new. Silvio 305-302-9333. Thanks Brittany nv

470 F22 5163021511

2096975622 FLORES,EDNA I (407) 912-8995

775 HILLVIEW DR Vincent Hicks Greg Liggons

2019-01-25T09:39:51.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-01-28T20:00:00.000-06:00 2019-01-25T00:00:00.000-06:00 Completed

2019-01-28T10:32:22.000-06:00 M-OFF

Please turn off, take final read, and tag for new. John 407-427-0460. Thank you! Ewan CRA

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

Turned off and tagged for new



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Collected tag turned on meter meter did not spin.

470 F22 3701713308

3709510000 ROMERO,EFREN A

470 F22 1469235666

1467510000 MCVEY,PAULA (407) 756-4958

758 OAKLANDO DR Gwendolyn Hill Ryan Corey

2019-01-23T12:08:06.000-06:00 M-RECON

Reconnect service customer leave tag on the door. Richard phone number Thanks, Gwen

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

0809774908 Brown,Je'Xyreyah (407) 883-4411

652 STANFORD DR Brittany Warembourg Don Hasty

2019-01-22T14:07:43.000-06:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

hung tag disconnected water meter.

652 STANFORD DR Brittany Warembourg Don Hasty

2019-01-22T14:07:43.000-06:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

hung tag disconnected water meter.

470 F02 6224984626

2019-01-24T10:05:46.000-06:00 M-SIO Sewer Main Break

Please check sewer line, John came into office stating he had his sewer blocked, and called roadroter to fix issue but is not able to get into line and sewer is running into streets, 

if necessary he can be reached at(321)439-2213.

2019-01-24T18:00:00.000-06:00 2019-01-24T00:00:00.000-06:00 Completed

Ran sewer rodder down clean out and hit blockage just before or at connection. Freed blockage and informed customer. Kev

470 F02 6224984626

4823063476 BROWN,JEXYREYAH (407) 333-4411



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8378059199 ADKINS,BRITTANY (407) 252-1545

619 BARBUDA WAY Batch System Ryan Corey

2019-01-22T19:09:10.000-06:00 M-CUT

Severance:

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Hung tag disconnected water meter.

470 F22 4704612025

2019-01-23T13:49:46.000-06:00 M-RECON

Muhammad,Louise - Primary Phone Number: (407) 219-8551 please reconnect customer is present-Josie

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Turned on meter didnt spin more than ten gallons.

470 F22 3804798844

5097899220 ROMERO,BEATRIZ (407) 410-7092

Please reconnect service, tag on door. Beatriz Romero 407-927-0687........Roslyn

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Collected tag turned on meter meter did not spin.

470 F22 7048472002

8980421734 Muhammad,Louise (407) 219-8551

640 ACAPULCA WAY Josephine Krell Ryan Corey

2019-01-23T20:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Turned on meter customer is home.

470 F22 3804314086

5097899220 ROMERO,BEATRIZ (407) 410-7092

619 BARBUDA WAY Roslyn Lide-Miller Ryan Corey

2019-01-23T12:47:13.000-06:00 M-RECON

627 BARBUDA WAY Jennifer Akers Ryan Corey

2019-01-23T13:20:57.000-06:00 M-RECON

Juanita called to say she paid and I told her I would get it reconnected today but she says water is not off. Can we please check? She can be reached at 407-410-7096. Thanks 

Jen



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Severance:

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Hung tag disconnected water meter.

470 F22 8673590544

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Hung tag disconnected water meter.

470 F22 8673590544

1725088506 PRADO,ROSELIN (407) 928-7308

724 OAKLANDO DR Batch System Ryan Corey

2019-01-22T19:09:10.000-06:00 M-CUT

House is vacant and is for rent has padlock on door. Hung tag disconnected water meter.

470 F22 1466307806

1467510000 MCVEY,PAULA (407) 756-4958

758 OAKLANDO DR Batch System Ryan Corey

2019-01-22T19:09:10.000-06:00 M-CUT

Severance:

470 F22 2586519104

9490928962 Bell,Dominic (407) 431-1777

601 ENCINO WAY Batch System Ryan Corey

2019-01-22T19:09:10.000-06:00 M-CUT

Severance:

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

696 VENEER DR Batch System Ryan Corey

2019-01-22T19:09:10.000-06:00 M-CUT

Severance:

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Hung tag disconnected water meter.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Hung tag disconnected water meter.

470 F22 3704799387

470 F22 5535527806

5893993690 Nelson,Tracy (407) 353-4147

653 ACAPULCA WAY Batch System Ryan Corey

2019-01-22T19:09:10.000-06:00 M-CUT

Severance:

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

6815294810 Iglesias,Christopher (407) 577-9979

667 ENCINO WAY Batch System Ryan Corey

2019-01-22T19:09:10.000-06:00 M-CUT

Severance:

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Hung tag disconnected water meter.

631 ENCINO WAY Batch System Ryan Corey

2019-01-22T19:09:10.000-06:00 M-CUT

Severance:

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Hung tag disconnected water meter.

470 F22 2600271224

2019-01-22T19:09:10.000-06:00 M-CUT

Severance:

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Hung tag disconnected water meter.

470 F22 5491069564

5497510000 CRUZ,ROSA M (321) 215-5130

1725088506 PRADO,ROSELIN (407) 928-7308

724 OAKLANDO DR Batch System Ryan Corey



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

652 STANFORD DR Ewan Dehnert Ryan Corey

2019-01-23T11:11:46.000-06:00 M-ON

Please turn on. CUSTOMER WILL BE PRESENT and TAG WILL BE ON DOOR. This is new customer and the FA was meant to have service on and another was made for 

check of water quality. Byron 321-246-3864. Thank you! Ewan CRA

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Collected tag turned on meter, meter didnt now spin.

2019-01-23T11:11:46.000-06:00 M-ON

Please turn on. CUSTOMER WILL BE PRESENT and TAG WILL BE ON DOOR. This is new customer and the FA was meant to have service on and another was made for 

check of water quality. Byron 321-246-3864. Thank you! Ewan CRA

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Collected tag turned on meter, meter didnt now spin.

470 F02 6221830634

0809774908 Brown,Je'Xyreyah (407) 883-4411

Severance:

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Hung tag disconnected water meter.

470 F02 6221830634

4823063476 BROWN,JEXYREYAH (407) 333-4411

652 STANFORD DR Ewan Dehnert Ryan Corey

2019-01-23T19:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Hung tag disconnected water meter.

470 F22 7046058573

8980421734 Muhammad,Louise (407) 219-8551

640 ACAPULCA WAY Batch System Ryan Corey

2019-01-22T19:09:10.000-06:00 M-CUT

3709510000 ROMERO,EFREN A

627 BARBUDA WAY Batch System Ryan Corey

2019-01-22T19:09:10.000-06:00 M-CUT

Severance:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please check premise, Carmen came into office, stating a leak by meter, she said there's a puddle of water by meter, if necessary she can be reached at(407) 978-4500- 

Thanks,Stephanie

2019-01-22T18:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Leak was fixed in am by Jim ja rc

2019-01-22T20:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Reread meter no leaks read 1110440 gl

470 F02 0186877311

6252521010 GUZMAN,CARMEN (407) 978-4500

473 NOTRE DAME DR Stephanie Muniz John Allman

2019-01-22T13:03:41.000-06:00 M-SIO General Investigation

Jim S. responded to address. Checked cl2 reidual,turbidity, smell--all ok. Talked to customer at house, could not get a specific idea of what bad taste was. Explained water 

heater may need to be flushed, no softener or filters on site.

470 F22 8348369836

8415136962 Torres Leon,Feliberto (305) 609-5349

627 DURANGO WAY Sandra Soto Greg Liggons

2019-01-21T16:04:11.000-06:00 CHK STAT

please verify read has been repaired at premise, Thank you, Sandra

470 F02 6223212586

0809774908 Brown,Je'Xyreyah (407) 883-4411

652 STANFORD DR Karon Hinchcliffe Don Hasty

2019-01-22T14:16:34.000-06:00 M-SIO Water Quality

Byron @ 321-246-3864 said the water taste bad. Thanks Karon

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

4823063476 BROWN,JEXYREYAH (407) 333-4411

652 STANFORD DR Karon Hinchcliffe Don Hasty

2019-01-22T14:16:34.000-06:00 M-SIO Water Quality

Byron @ 321-246-3864 said the water taste bad. Thanks Karon

2019-01-23T18:00:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Jim S. responded to address. Checked cl2 reidual,turbidity, smell--all ok. Talked to customer at house, could not get a specific idea of what bad taste was. Explained water 

heater may need to be flushed, no softener or filters on site.

470 F02 6223212586



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Had leak in our 1in copper service was able to stop leak

470 F02 2544763527

8786159729 LEMME,MARK A (407) 221-6846

407 TULANE DR Lucity User John Allman

2019-01-19T11:50:03.000-06:00 M-SIO General Investigation

2019-01-19T13:46:00.000-06:00 2019-01-19T00:00:00.000-06:00 Completed

4788453302 CORBETT,LORTOYA (407) 496-0823

605 LASALLE DR Ewan Dehnert John Allman

2019-01-21T07:51:37.000-06:00 M-RECON

Please reconnect. TAG SIGNED ON DOOR. Lortoya 407-496-0823. Thank you! Ewan CRA

2019-01-21T18:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

Turned on meter got tag

551 CARLISLE AVE Tina Richardson John Allman

2019-01-21T12:21:06.000-06:00 M-RECON

Reconnect service customer will be home thank you tina Anne can be reached at 321-663-6473

2019-01-21T20:00:00.000-06:00 2019-01-21T00:00:00.000-06:00 Completed

Turned on meter customer was home

470 F02 4019241555

2019-01-22T12:31:34.000-06:00 M-SIO General Investigation

2019-01-22T13:29:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Leak at duel service replaced service to bot meters

470 F02 4343177226

2414499402 BUSH,ANNE (321) 663-6473

470 F02 7970123557

7974210000 BUCHANAN,EDITH (407) 862-1176

469 NOTRE DAME DR Lucity User John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

357 NOTRE DAME DR Tina Richardson Ryan Corey

2019-01-17T08:59:30.000-06:00 M-RECON

Pick up tag & reconnect service, thank you TinaCarola can be reached at 407-912-9552

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

2019-01-17T12:14:51.000-06:00 M-RECON

Pick up tag & reconnect service. DG

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Collected tag turned on meter meter did not spin.

470 F02 6124665356

9264636183 Solivan Alicea,Nicole (407) 866-5223

Please reconnect, tag is signed on the door. If necessary Mrs. Ramos can be reached at 407-448-4970. Thank you. (Linette-FL 1/17/19)

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Turned on meter got tag

470 F02 4605450913

9682717424 STAMPER,SHAKAKAN (321) 439-8491

629 LASALLE DR Dominique Greenfield Ryan Corey

2019-01-18T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Turned on meter got tag customer was home gave me tag

470 F02 2146953068

9121505870 Melendez,Ariel (407) 639-9496

637 STANFORD DR Linette Orengo John Allman

2019-01-17T14:18:37.000-06:00 M-RECON

470 F02 1523054593

1523210000 FENDER,JANET (407) 919-8495

459 TULANE DR Amber Melendez John Allman

2019-01-17T15:55:40.000-06:00 M-RECON

Please reconnect,pick up door tag. Janet #407-919-8495 thanks, Amber



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please reconnect, pick up door tag. Vibert # 407-862-5611 thanks, Amber

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

470 F02 0741101696

0743210000 MOHABEER,VIBERT (407) 770-9951

325 LYNCHFIELD AVE Amber Melendez Ryan Corey

2019-01-17T12:03:17.000-06:00 M-RECON

Customer is home and reconnected meter, meter did not spin more than ten gallons once reconnected.

470 F02 6591827234

6598410000 THOMPSON,VICTORIA (407) 722-1567

506 TULANE DR Jesse Mendoza Ryan Corey

2019-01-17T10:24:12.000-06:00 M-RECON

Customer would like water reconnected customer said husband will be home, thank you Jesse.

470 F02 4135858991

8867257372 PENNANT,ALSWORTH (321) 230-7801

165 JAY DR Jerrie Hoffman Ryan Corey

2019-01-17T12:33:25.000-06:00 M-RECON

Please collect signed door tag and restore service today for Alsworth 321-230-7801. Thanks, Jerrie NV

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

9731749553 Parrett,Ryan (321) 662-5511

582 CLEMSON DR Kylie Crowley Ryan Corey

2019-01-17T10:21:49.000-06:00 M-RECON

customer paid, please reconnect, customer will be present. If needed Ryan can be reached at 321-662-5511 -Kylie

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Turned on meter meter did not spin after ten gallons.

Collected tag turned on meter, meter did not spin. Current read is 0420250. Reading has gone up 30 gallons.

470 F02 4263758180



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

470 F02 1523989902

1523210000 FENDER,JANET (407) 919-8495

459 TULANE DR Batch System Jordon Campbell

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

9264636183 Solivan Alicea,Nicole (407) 866-5223

357 NOTRE DAME DR Batch System Jordon Campbell

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Turned off meter, hung tag

386 TULANE DR Batch System Jordon Campbell

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Turned off meter, hung tag

470 F02 6126576773

2019-01-17T11:22:32.000-06:00 M-RECON

Please restore service. Customer will be home. ShanikaJuan Valdez 407-448-8735

2019-01-17T20:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Customer was home when reconnected service meter did not spin .

470 F02 4157407399

2659465449 VAQUIZ,JUAN (607) 651-7539

Collected tag turned on meter, meter did not spin.

470 F02 7664208498

7667310000 VALDEZ,JUAN R (407) 448-8735

564 CLEMSON DR Shanika Simmons Ryan Corey



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

564 CLEMSON DR Batch System Ryan Corey

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Hung tag disconnected water.

470 F02 7661449618

7667310000 VALDEZ,JUAN R (407) 448-8735

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Turned off meter, hung tag

470 F02 4602176788

9682717424 STAMPER,SHAKAKAN (321) 439-8491

629 LASALLE DR Batch System Ryan Corey

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Turned off meter, hung tag

470 F02 6596502854

6598410000 THOMPSON,VICTORIA (407) 722-1567

506 TULANE DR Batch System Jordon Campbell

2019-01-16T19:10:18.000-06:00 M-CUT

Turned off meter, hung tag

470 F02 3522800828

6594178677 JR CLARK,GARY (321) 289-0447

356 NOTRE DAME DR Batch System Jordon Campbell

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Hung tag disconnected water current reading 0477010.

470 F02 2149430238

9121505870 Melendez,Ariel (407) 639-9496

637 STANFORD DR Batch System Ryan Corey

2019-01-16T19:10:18.000-06:00 M-CUT

Hung tag disconnected water.

470 F02 0800884785

2731725869 Juste,Glaffira (407) 579-8569

581 LYNCHFIELD AVE Batch System Ryan Corey

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

470 F02 4262220957

9731749553 Parrett,Ryan (321) 662-5511

582 CLEMSON DR Batch System Ryan Corey

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

2414499402 BUSH,ANNE (321) 663-6473

551 CARLISLE AVE Batch System Ryan Corey

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Hung tag disconnected water current reading 0530880.

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Hung tag disconnected water current reading is 0478960.

470 F02 4341634548



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

470 F02 4014963670

4788453302 CORBETT,LORTOYA (407) 496-0823

605 LASALLE DR Batch System Ryan Corey

2019-01-16T19:10:18.000-06:00 M-CUT

0666310000 NAVARRA,ANTHONY (407) 869-1637

581 CARLISLE AVE Batch System Ryan Corey

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Hung tag disconnected water current reading 0335820.

325 LYNCHFIELD AVE Batch System Ryan Corey

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Hung tag disconnected water

470 F02 0667195532

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Hung tag disconnected water.

470 F02 0749525894

0743210000 MOHABEER,VIBERT (407) 770-9951

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Hung tag disconnected water

470 F02 4139913273

8867257372 PENNANT,ALSWORTH (321) 230-7801

165 JAY DR Batch System Ryan Corey



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:460 CITADEL DR Carl Crutchfield Don Hasty

2019-01-17T13:04:56.000-06:00 M-RECON

Please reconnect service. Tag on door. Juan Vaquiz 607-651-7539.........Roslyn

2019-01-17T00:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Turned on meter,picked up tag

470 F02 4270066710

3984771625 PUSEY,SONIA (321) 203-2202

2019-01-17T17:43:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Call service called stating customer payed at 9am got text at 5:43 turned on meter Customer was home

470 F02 4159887033

2659465449 VAQUIZ,JUAN (607) 651-7539

386 TULANE DR Roslyn Lide-Miller Jordon Campbell

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed

Hung tag disconnected water current 0715530.

470 F02 8379405482

5412975196 LEONARD,DONNA (407) 637-6763

323 CLEMSON DR Lucity User John Allman

2019-01-18T11:45:57.000-06:00 M-RECON

Hung tag disconnected water.

470 F02 8371145977

5412975196 LEONARD,DONNA (407) 637-6763

323 CLEMSON DR Batch System Ryan Corey

2019-01-16T19:10:18.000-06:00 M-CUT

Severance:

Severance:

2019-01-17T19:00:00.000-06:00 2019-01-17T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-01-14T18:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

Read meter no leaks

470 F22 5689042899

8658002333 Drujillo,Calena (321) 230-1081

783 HILLVIEW DR Linette Orengo Robert Callahan

Turned on no leaks

470 F02 3166096333

6671442973 Cruz,Hilario (917) 656-3761

425 CITADEL DRIVE Jesse Mendoza Robert Callahan

2018-12-26T09:30:27.000-06:00 M-READ

470 F22 5681651992

8658002333 Drujillo,Calena (321) 230-1081

783 HILLVIEW DR Vanessa Brown Robert Callahan

2019-01-11T14:39:43.000-06:00 M-ON

Drujillo,Calena - Primary Phone Number: (321) 230-1081 -- Please turn on for new. Customer will be there. Thank you. VAnessaB|

2019-01-14T18:00:00.000-06:00 2019-01-14T00:00:00.000-06:00 Completed

9084479003 Oviedo,Evelyn (321) 558-0731

113 JAY DR Carl Crutchfield John Allman

2019-01-14T14:32:22.000-06:00 M-ON

Turn meter on for Jose # 347-693-4128, cust to be present, Thank you, Sandra|

2019-01-15T18:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Turned on meter but had leak left off customer was present

2019-01-15T11:33:15.000-06:00 M-SIO High or Low Pressure in the Water

Cust called advised very low water pressure, Can we please investigate, Cust contact Sonia at 903-445-8976/carl

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

At 1330 hrs.,Jim S. measured psi at house at 65, very good. Talked to resident on site, they said very low psi usually in the early am. He will check again tomorrow am.

470 F02 3859185911



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

470 F22 9829013385

4162818706 PRESUTTO,CHRISTINA (440) 525-3155

4784210000 ROBERTS,THOMAS

492 NOTRE DAME DR Lori Jones Greg Liggons

2019-01-09T12:56:40.000-06:00 M-REREAD

Please reread meter for billing. Is there a leak? Last read indicates over 68,000 gal usage. Thanks. LLJ

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Reread meter no leaks read 517790 gl

510 MICHIGAN AVE Ferrellyn Trovinger Greg Liggons

2018-12-28T09:44:26.000-06:00 M-READ

Take final read and leave on for new customer. Thanks, Ferri

2019-01-10T18:00:00.000-06:00 2019-01-10T00:00:00.000-06:00 Completed

Final read leave on 285750 gl

470 F02 4784288378

2019-01-09T12:00:28.000-06:00 M-READ

take final read, turn on for new, if needed Anthony can be reached a t407-765-9088 -Kylie

2019-01-11T18:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Read and turned on for new

470 F02 7548381740

5862970229 Mendez,Hector (407) 865-4342

Please turn off, lock and tag for new to apply. If necessary Oliverio can be reached at 407-745-8267 Thank you. (Linette-FL 1/10/19)

2019-01-11T18:00:00.000-06:00 2019-01-11T00:00:00.000-06:00 Completed

Turned off and tagged for new

470 F02 3028850223

8839535105 Delgado,Anthony (407) 765-9088

472 Tulane Dr Kylie Crowley Robert Callahan

2019-01-10T14:16:01.000-06:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-01-07T08:57:26.000-06:00 M-ON

Please turn on for new customer. Rose can be reached at 321-972-8973. Waiver on file. Thanks Jen|

2019-01-08T20:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Meter on start read 214520 gl

470 F22 9088514836

2947993427 Perez,Ida Mirella (407) 967-2399

Please take final read and leave on for new. Benjamin # 407-506-9742 thanks, Amber

2019-01-09T18:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Final read leave on read 314780 gl

470 F02 8270484487

4203640810 GONGORA,SILVIO (305) 302-9333

335 TULANE DR Jennifer Akers Greg Liggons

2019-01-09T18:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed

Start read leave on 30810 gl

470 F02 7111422755

0605816069 Sellmeyer,Benjamin (407) 506-9742

601 LASALLE DR Amber Melendez Greg Liggons

2019-01-08T07:05:06.000-06:00 M-READ

Turned on meter read 714990 gl

470 F22 2291821374

3376951568 Kelley,Shawn (321) 318-6055

618 ENCINO WAY Stephanie Muniz Greg Liggons

2019-01-08T09:37:36.000-06:00 M-READ

Please take start read for new Tracy if necessary she can be reached at(407) 694-6452- Thanks,Stephanie

682 ACAPULCA WAY Kylie Crowley Greg Liggons

2019-01-08T13:03:42.000-06:00 M-ON

take final read, turn on for new, customer will be present. If needed Jose can be reached at 407-227-9924 -Kylie

2019-01-09T18:00:00.000-06:00 2019-01-09T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-01-04T19:03:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

MR ID: 252645766563, MR REMARK: ML. Re read meter fixed leaking valve

470 F02 8273095747

Customer has water in clean out front of house. I informed him that he needs to contact a plumber to have line cleared and he can call back and we will run camera down to see 

where problems are. KEV

470 F02 4144715606

6923734422 GOODWIN,BRITTNEY (407) 923-6513

423 CLEMSON DR Batch System Robert Callahan

2019-01-02T19:03:58.000-06:00 M-REREAD

470 F02 5484841114

5488410000 GOMEZ,RUBEN D (407) 692-1141

558 TULANE DR Linette Orengo Kevin Cooper

2019-01-02T08:03:58.000-06:00 M-SIO Sewer Miscellaneous Complaint

Customer states they have sewer back up. Please investigate. If necessary Mr./Mrs. Gomez can be reached at 407-692-1141. Thank you. (Linette-FL 1/2/19)

2019-01-04T20:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

2947993427 Perez,Ida Mirella (407) 967-2399

745 HILLVIEW DR Jennifer Akers Robert Callahan

2018-12-20T11:17:06.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Shahcad can be reached at 407-341-1723. Thanks Jen

2019-01-04T20:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Turned off and tagged for new

745 HILLVIEW DR Zakia Bouldin Greg Liggons

2019-01-07T10:41:49.000-06:00 M-ON

Please turn on for new customer. CUSTOMER HOME FOR CONNECT. Jacqueline 305-951-4494. Thank you! Ewan CRA|

2019-01-08T18:00:00.000-06:00 2019-01-08T00:00:00.000-06:00 Completed

Meter on took read 1374320 gl

470 F22 9083367877



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:470 F02 0531512065

0071488401 Bezares,Antonio (848) 209-5237

560 GEORGIA AVE Batch System Robert Callahan

2019-01-02T19:03:58.000-06:00 M-REREAD

2019-01-03T19:03:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

MR ID: 137477663583, MR REMARK: ML Valve was leaking tightened up and it stopped leaking

645 STANFORD DR Batch System Robert Callahan

2019-01-02T19:03:58.000-06:00 M-REREAD

2019-01-03T19:03:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

MR ID: 004879299623, MR REMARK: GF. Re read meter no leaks

470 F02 7526293373

2019-01-03T10:19:45.000-06:00 M-RECON

Please reconnect service, customer Marilyn (407) 717-5849 present - Shonte

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Turned on no leaks

470 F02 0047142587

1838410000 URIBE,CESAR E (407) 460-9904

Please take final read, lock meter and tag for new to apply - Shonte

2019-01-04T18:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

Turned off and tagged door for new

470 F02 7446747282

3986136271 Barrosal,Mariglorie (321) 331-2183

661 COLGATE DR Shonte Campbell Robert Callahan

4203640810 GONGORA,SILVIO (305) 302-9333

335 TULANE DR Shonte Campbell Robert Callahan

2018-12-31T11:52:44.000-06:00 M-OFF



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-02T19:03:58.000-06:00 MTRBBOX

2019-01-03T19:03:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

MR ID: 355896899201, MR REMARK: BB Replaced meter box lid

2019-01-03T19:03:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

MR ID: 433130999855, MR REMARK: BB Replaced meter box lid

470 F02 3554496558

3555210000 LAGALLE,KATHY (407) 463-6704

121 JAY DR Batch System Jordon Campbell

2019-01-03T19:03:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

MR ID: 002248962904, MR REMARK: BB Replaced meter box lid

470 F02 0845041633

4843395048 WILSON,DAVID (407) 963-1200

553 CLEMSON DR Batch System Jordon Campbell

2019-01-02T19:03:58.000-06:00 MTRBBOX

MR ID: 053863991302, MR REMARK: GF. Re read meter no leaks

470 F02 1790666652

1794210000 HERRING,BONITA (321) 441-0417

172 RONNIE DR Batch System Jordon Campbell

2019-01-02T19:03:58.000-06:00 MTRBBOX

0536510000 STIRLING,NANCY (407) 869-5937

675 STANFORD DR Batch System Robert Callahan

2019-01-02T19:03:58.000-06:00 M-REREAD

2019-01-03T19:03:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Tagged and turned off read 671630 gl

Tagged and turned off 440450 gl

470 F02 4107358277

0734681744 OUR KIDS LLC (347) 512-7106

464 CLEMSON DR Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

470 F22 5924579017

8433926521 AYALA,MARIA (321) 277-4377

690 DURANGO WAY Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

9560096383 HERNANDEZ,JOSE V (787) 922-7183

626 NOTRE DAME DR Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Tagged and turned off read 1087420 gl

322 TULANE DR Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Tagged and turned off 75980 gl

470 F02 6688988532

470 F02 0382914444

9832117877 MORALES CRUZ,MIGUEL (407) 432-8690



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8981252579 ACEVEDO,LIVINIA (407) 541-7223

434 CLEMSON DR Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Tagged and turned off read 475940 gl

661 COLGATE DR Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Tagged and turned off 278010 gl

470 F02 8605351659

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Tagged and turned off 147610 gl

470 F02 7441550554

3986136271 Barrosal,Mariglorie (321) 331-2183

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Tagged and turned off read 215420 gl

470 F02 5779169095

8666449644 Otero,Christine (407) 761-9324

586 TULANE DR Batch System Greg Liggons

470 F02 8154603582

5897262761 Hickman,Andrea (407) 285-5462

133 JAY DR Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Tagged and turned off read 1916840 gl

470 F22 7072554380

7077510000 MC NICHOL,MARY (407) 286-9903

737 OAKLANDO DR Batch System Greg Liggons

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Tagged and turned off 632660 gl

470 F02 6245101818

9140666694 ZHANG,KAI (407) 247-9491

631 STANFORD DR Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT

Tagged and turned off 311480 gl

470 F02 8693107503

7524128641 Roberts,Eli (954) 870-1039

691 LASALLE DR Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

470 F02 5974436020

5973210000 SANTANA,PREBISTERIO (407) 252-0699

323 TULANE DR Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Tagged and turned off 1140 gl

470 F22 1596145561

1943823749 Collazo Cruz,Edward (407) 300-7540

637 ENCINO WAY Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

470 F02 7234315279

7235510000 MANN,ALICE

364 NORTHWESTERN AVE Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

5436510000 PARR,STEVE (407) 869-4647

683 STANFORD DR Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Tagged and turned off 133120 gl

637 STANFORD DR Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Tagged and turned off 2032440 gl

470 F02 5436298285

Tagged and turned off 416540 gl

470 F02 2148944132

9121505870 Melendez,Ariel (407) 639-9496



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

1027888391 Xuan,Truong Vu (321) 666-2499

768 HILLVIEW DR Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

513 CLEMSON DR Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Tagged and turned off read 1562490 gl

470 F22 0592901353

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Tagged and turned off read 102130 gl

470 F02 4793662818

8249793948 SANTOS,LUIS (407) 460-7588

Severance:

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Tagged and turned off read 622800 gl

470 F02 0494351855

6258795450 Hughes,Jamorie A (321) 417-8081

492 CLEMSON DR Batch System Greg Liggons

Tagged and turned off 371940 gl

470 F02 7308479035

1617426238 Singh,Sharon (347) 777-5125

512 CLEMSON DRIVE Batch System Greg Liggons

2018-12-19T19:10:01.000-06:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-12-27T14:37:17.000-06:00 M-RECON

customer would like water reconnected waiver on file, thank you Jesse.|

A new customer applied for service 12/1/2018 but never provided the waiver. Please check to see if the lock has been removed and water turned on. Thanks, Ferri

2018-12-28T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

House looks vacant tagged for new gl

470 F02 5430066826

5436510000 PARR,STEVE (407) 869-4647

683 STANFORD DR Jesse Mendoza John Allman

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

Took final read, left on for new

470 F22 2797481300

4341431005 Gutierrez,Yancy (863) 873-1912

693 BARBUDA WAY Ferrellyn Trovinger Greg Liggons

2018-12-27T10:12:22.000-06:00 CHK STAT

Turned off meter,hung tag for new

470 F02 5533045980

6533603391 Rosario,Lupita (787) 241-8404

428 TULANE DR Dominique Greenfield Jordon Campbell

2018-12-31T08:23:12.000-06:00 M-READ

take final read & leave on for new. DG

470 F22 2203554643

5692000406 Murillo,Andres (561) 932-3463

653 BARBUDA WAY Linette Orengo Jordon Campbell

2018-12-31T13:56:27.000-06:00 M-OFF

Please turn off, lock and tag for new to apply. If necessary Marcelo can be reached at 407-486-3712. Thank you. (Linette-FL 12/31/18)

2019-01-02T18:00:00.000-06:00 2019-01-02T00:00:00.000-06:00 Completed

2019-01-03T19:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Tagged and turned off 479240 gl



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned on 2032440 gl

470 F02 4105606595

0734681744 OUR KIDS LLC (347) 512-7106

464 CLEMSON DR Dominique Greenfield Greg Liggons

2018-12-27T08:08:04.000-06:00 M-RECON

470 F02 2146993043

9121505870 Melendez,Ariel (407) 639-9496

637 STANFORD DR Reginald Jerome Greg Liggons

2018-12-27T14:18:49.000-06:00 M-ON

Please turn on the customers service today.The customer will be available.The customer paid and called in with a confirmation number on friday 12/21/2018.Ms. Yenia Ramos 

at 407-448-4970.Thanks,REggie

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

9261659108 Rosenblum,Michael (561) 632-0000

679 CLEMSON DR Linette Orengo Greg Liggons

2018-12-26T07:35:39.000-06:00 M-ON

Please turn on for new. Waiver is on file. If necessary Michael can be reached at 561-632-0000. Thank you. (Linette-FL 12/26/18)|

2018-12-28T18:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Meter was took read 225490 gl

510 GEORGIA AVE Vanessa Robinson John Allman

2018-12-28T08:22:45.000-06:00 M-RECON

Please reconnect, waiver on door around 10:30 thanks vfr

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Turned on meter got tag

470 F02 6372987377

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Turned on meter no leaks

470 F02 0149309800

7761068435 JARRELL,JAMES (407) 733-9741



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1720119313 ACAR,LEVENT (407) 920-4611

587 TULANE DR Isabel Ceballos Greg Liggons

2018-12-27T13:11:34.000-06:00 M-RECON

586 TULANE DR Shonte Campbell Greg Liggons

2018-12-27T14:26:43.000-06:00 M-RECON

Please reconnect service, waiver on file. If necessary, Vincent 407-403-4875 - Shonte

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned on 147610 gl

470 F02 2276885850

2018-12-27T10:36:37.000-06:00 M-RECON

Please restore service today for Milagros 407-432-6163. Customer will be present. Thanks, Jerrie NV

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned on meter 123420 gl

470 F02 5770370303

8666449644 Otero,Christine (407) 761-9324

Please reconnect, tag is signed on the door. If necessary Cristina can be reached at 321-440-0793. Thank you. I emailed Josie/Isabel. (Linette-FL 12/27/18)

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned on 412920 gl

470 F02 1037861060

0676785056 Nieves,Milagros (321) 960-3344

547 NOTRE DAME DR Jerrie Hoffman Greg Liggons

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned on 671630 gl

470 F02 9883443243

2092466986 GONZALEZ,MIOSOTIS (786) 520-1892

463 CLEMSON DR Linette Orengo Greg Liggons

2018-12-27T07:27:27.000-06:00 M-RECON

Please reconnect service. Joyce will be present. 310-686-9857. DG



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please reconnect, tag signed on the door. If necessary Stephanie can be reached at 321-557-7849. Thank you. I emailed Josie/Isabel (Linette-FL 12/27/18)

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned on 102130 gl

470 F02 7307769401

1617426238 Singh,Sharon (347) 777-5125

512 CLEMSON DRIVE Zakia Bouldin Greg Liggons

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned on 440450 gl

470 F02 0492058077

6258795450 Hughes,Jamorie A (321) 417-8081

492 CLEMSON DR Linette Orengo Greg Liggons

2018-12-27T13:16:08.000-06:00 M-RECON

Turned on 632660 gl

470 F22 5926036355

8433926521 AYALA,MARIA (321) 277-4377

690 DURANGO WAY Linette Orengo Greg Liggons

2018-12-27T10:42:24.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Shaun can be reached at 407-690-9557. Thank You. I emailed Josie/Isabel (Linette-FL 12/27/18)

470 F02 8699462304

7524128641 Roberts,Eli (954) 870-1039

691 LASALLE DR Vanessa Robinson Greg Liggons

2018-12-27T08:52:12.000-06:00 M-RECON

Please reconnect, waiver on door thanks vfr

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Paid turn on customer will be there Renee Hill 407-633-9602

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned on 224700 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on 475940 gl

470 F02 5976420152

5973210000 SANTANA,PREBISTERIO (407) 252-0699

323 TULANE DR Linette Orengo Tony Goes

470 F02 8601084746

8981252579 ACEVEDO,LIVINIA (407) 541-7223

434 CLEMSON DR Dominique Greenfield Greg Liggons

2018-12-27T07:36:11.000-06:00 M-RECON

reconnect service. Livinia will be present. 407-541-7223. DG

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

9560096383 HERNANDEZ,JOSE V (787) 922-7183

626 NOTRE DAME DR Roslyn Lide-Miller Greg Liggons

2018-12-27T08:10:33.000-06:00 M-RECON

Please reconnect service, tag on door. Jose Hernandez 787-922-7183........Roslyn

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned on 1087420 gl

565 NOTRE DAME DR Linette Orengo Greg Liggons

2018-12-27T08:08:53.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Andrew can be reached at 407-334-6525. Thank you. I emailed Josie/Isabel (Linette-FL 12/27/18)

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned on 128400 gl

470 F02 6685372775

2018-12-27T09:16:23.000-06:00 M-RECON

Please pick up sign tag and reconnect svc. Thanks

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Turned on 622800 gl

470 F02 1336485333

1608110233 Russell,Andrew (407) 463-0415



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4426592206 Clark-McKay,Jeanne (407) 334-3661

759 OAKLANDO DR Amber Melendez John Allman

2018-12-26T14:33:58.000-06:00 M-RECON

Please reconnect, pick up door tag. Jerry 407-970-0454 thanks, Amber

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned on meter got tag

470 F02 2683569941

2018-12-26T11:07:46.000-06:00 M-RECON

Please restore service, Tag on door. Eboly Tejeda 407-731-6540..........Roslyn

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned on meter got tag

470 F22 0161505435

0167510000 DRAGER,JERRY G (407) 970-0454

Please reconnect the customers service today.The customer will be available.Mr. Azad Murtazin at 407-802-6802.Thanks,Reggie

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned on service customer was home

470 F02 1166290541

5742623755 CSMA FP LLC (770) 726-0204

429 NOTRE DAME DR Roslyn Lide-Miller John Allman

2018-12-27T20:00:00.000-06:00 2018-12-27T00:00:00.000-06:00 Completed

Restored customer service no leaks tg

470 F02 9595681469

4037770810 MURTAZIN,AZAD (407) 802-6802

168 RONNIE DR Reginald Jerome John Allman

2018-12-26T12:52:22.000-06:00 M-RECON

2018-12-27T14:56:02.000-06:00 M-RECON

Please reconnect, customer will be home. If necessary Mr. Santana can be reached at 407-252-7076. Thank you. I emailed Josie/Isabel (Linette-FL 12/27/18)



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Cust made payment, can we please reconnect service - cust will be present - Cust contact -Sachlegina at 407-840-7825/carl

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned on meter customer was home

470 F02 5268089501

1838687308 Wilkinson,James R (321) 279-5002

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned on meter got tag

470 F02 7473930007

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

570 CARLISLE AVE Carl Crutchfield John Allman

2018-12-26T09:25:20.000-06:00 M-RECON

Turned on meter got tag

470 F02 3617625931

2272093419 MADERA,PETER (407) 923-3294

487 TULANE DR Linette Orengo John Allman

2018-12-26T08:24:32.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Peter can be reached at 407-923-3294. Thank you. I emailed Josie/Isabel. (Linette-FL 12/26/18)

470 F02 8571608979

0968093346 Bouler,Bruce (407) 271-2384

695 CLEMSON DR Shonte Campbell John Allman

2018-12-26T15:09:07.000-06:00 M-RECON

Please reconnect service customer present - Shonte

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

304 TULANE DR Roslyn Lide-Miller John Allman

2018-12-26T08:20:16.000-06:00 M-RECON

Please reconnect service, Tag on door. Jeanne Clark-McKay 407-334-3661........Roslyn

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned on meter got tag



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Leak is in customers service line turned off meter for repair

470 F02 3610220599

470 F22 8342332777

8415136962 Torres Leon,Feliberto (305) 609-5349

627 DURANGO WAY Shonte Campbell John Allman

2018-12-26T08:25:13.000-06:00 M-SIO Water Service Line Break

Customer is reporting leak between his home and neighbors. If necessary, Feliberto can be reached at 305-609-5349 - Shonte

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

0186430873 Cruz,Luis (407) 754-8999

565 CLEMSON DR Jesse Mendoza John Allman

2018-12-26T12:47:15.000-06:00 M-RECON

Customer would like water reconnected customer said he will be home, thank you Jesse.

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned on service customer was home

490 TRINITY AVE Jennifer Akers John Allman

2018-12-26T09:39:22.000-06:00 M-RECON

Customer has paid in full and is home if we can please reconnect. Eric can be reached at 321-439-6935. Thanks Jen

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned on meter customer was home

470 F02 9946428866

2018-12-26T10:28:40.000-06:00 M-RECON

Please reconnect service, Natalie 407-848-9894 is present - Shonte

2018-12-26T20:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned on meter no leaks indicated

470 F02 0969293236

0870613586 Thomason,Eric (321) 439-6935

607 CLEMSON DR Shonte Campbell John Allman



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

565 CLEMSON DR Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F02 2687928626

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F02 9944735859

0186430873 Cruz,Luis (407) 754-8999

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F02 9880337967

2092466986 GONZALEZ,MIOSOTIS (786) 520-1892

463 CLEMSON DR Batch System John Allman

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F02 7470056310

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

570 CARLISLE AVE Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

2272093419 MADERA,PETER (407) 923-3294

487 TULANE DR Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned off meter hung tag

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F02 1334491637

1608110233 Russell,Andrew (407) 463-0415

565 NOTRE DAME DR Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

Turned off meter hung tag

470 F22 0161247236

0167510000 DRAGER,JERRY G (407) 970-0454

759 OAKLANDO DR Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

470 F02 0144018545

7761068435 JARRELL,JAMES (407) 733-9741

510 GEORGIA AVE Batch System John Allman

2018-12-25T19:15:26.000-06:00 M-CUT

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

4426592206 Clark-McKay,Jeanne (407) 334-3661

304 TULANE DR Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned off meter hung tag



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned off meter hung tag

470 F02 6463237660

1887544374 Peterson,Carla (407) 435-1650

553 TULANE DR Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

1838687308 Wilkinson,James R (321) 279-5002

607 CLEMSON DR Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned off meter hung tag

168 RONNIE DR Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F02 5269422078

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F02 9597822907

4037770810 MURTAZIN,AZAD (407) 802-6802

470 F02 8578369043

0968093346 Bouler,Bruce (407) 271-2384

695 CLEMSON DR Batch System John Allman



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

587 TULANE DR Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned off meter hung tag

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F02 2273875226

1720119313 ACAR,LEVENT (407) 920-4611

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F02 0966276274

0870613586 Thomason,Eric (321) 439-6935

490 TRINITY AVE Batch System John Allman

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F02 1163053282

5742623755 CSMA FP LLC (770) 726-0204

429 NOTRE DAME DR Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

470 F22 0794034918

0797510000 CRUZ,TOMAS (407) 219-2084

636 ENCINO WAY Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Hung tag disconnected water

470 F22 6855988949

1173698117 Wilson,Jessica N (407) 680-8081

627 CALIENTE WAY Batch System Ryan Corey

2018-12-19T19:10:01.000-06:00 M-CUT

Turned off meter hung tag

470 F22 4728981975

4729510000 HIRKA,JOHN (407) 474-9030

688 ACAPULCA WAY Batch System Ryan Corey

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

470 F02 1038299682

0676785056 Nieves,Milagros (321) 960-3344

547 NOTRE DAME DR Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

4802903757 ESPINEL,LUIS (239) 898-7221

507 NOTRE DAME DR Batch System John Allman

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F02 6225425076



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

470 F22 6306805189

0225911327 HALL,JENNIFER (407) 412-0252

418 SPRING KNOLL LN Amber Melendez Jeff A Metheney

2018-12-14T09:25:56.000-06:00 M-SIO Water Main Break

Customer states main break that hasn't been repaired has caused issue at her house. She cannot get trucks to feed her horses. She also states that when repairing she doesn't 

just want dirt over driveway she wants the crushed cement back there since heavy machinery crosses to feed horses. JEnnifer 407-412-0252 thanks, Amber

2018-12-17T20:00:00.000-06:00 2018-12-17T00:00:00.000-06:00 Completed

8746290050 OYELEKE,PEKUN (407) 718-2928

445 CITADEL DR Tina Richardson Ryan Corey

2018-12-20T12:34:57.000-06:00 TMP-OFF

Please temp turn off water there is a leak in the bathroom, Oluronk can be reached at 407-601-8783

2018-12-20T20:00:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

Customer had pipe break inside their home. I turned off there water.

553 TULANE DR Stephanie Muniz John Allman

2018-12-26T10:58:36.000-06:00 M-RECON

Please reconnect for Carla she has paid in full, waiver on file, if necessary she can be reached at(407) 435-1650, emailed OPS-Stephanie

2018-12-26T18:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Turned on service no leaks

470 F02 5765434737

2018-12-19T19:10:01.000-06:00 M-CUT

Severance:

2018-12-26T19:00:00.000-06:00 2018-12-26T00:00:00.000-06:00 Completed

Hung tag disconnected water

470 F02 6464657221

1887544374 Peterson,Carla (407) 435-1650

Hung tag disconnected water

470 F22 2383905928

4645248715 ANDERSON,HEATHER (407) 920-2989

757 HILLVIEW DR Batch System Ryan Corey



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

551 CARLISLE AVE Stephanie Muniz Jordon Campbell

2018-12-13T09:53:12.000-06:00 HIBILL

Please re-read meter and check for leaks Mr. Bush came into office complaining of high bill for previous month, he stated no diff in usage, if necessary he can be reached 

at321) 663-6473- Thanks,Stephanie|

2018-12-14T10:52:16.000-06:00 M-RECON

Latasha has paid in full and is home if we can please reconnect. She can be reached at 407-613-7080. Thanks Jen

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Turned on meter got tag

470 F02 4347286691

2414499402 BUSH,ANNE (321) 663-6473

Please re-read the meter and check for leaks.Mrs Linet Padron said that she wasn't home for a few days during this cycle.They have an above ground pool but haven't filled it in 

awhile.They have a water pressure gun for their cars but they use it every 3 weeks.She said there are no leaks in the home.Her phone number is 786-273-0379.Thanks,REggie|

2018-12-14T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Reread meter,checked for leak, no leaks meter is working properly

470 F02 4464751424

6835229326 Williams,Latasha (407) 218-3293

361 TULANE DR Jennifer Akers John Allman

2018-12-17T20:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Hung tag

470 F02 3181797644

8921543775 Padron,Linet (786) 273-0379

550 CARLISLE AVE Reginald Jerome Jordon Campbell

2018-12-13T09:39:46.000-06:00 HIBILL

Made repair on dirt road located on property. Made contact with customer and she was satisfied with work done on road. JSM

470 F02 4243644211

9448724003 2018-4 IH Borrower (844) 858-9920

395 NOTRE DAME DR Kylie Crowley Jordon Campbell

2018-12-14T10:05:39.000-06:00 M-WARN

Phone number is not in service, Please hang tag for customer to call in and update number -Kylie



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Cust meter reflects it was pulled, they call to informed water leak, can we please investigate Cust contact Gerard @ 407-955-3658/Carl|

2018-12-13T20:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Reconnected service

470 F22 0995378048

1610382373 MARTINEZ,VALERIE (407) 350-1912

642 ENCINO WAY Carl Crutchfield John Allman

2018-12-12T15:51:14.000-06:00 M-SIO Water Service Line Break

Took start read,left on for new

470 F22 0990710250

1610382373 MARTINEZ,VALERIE (407) 350-1912

642 ENCINO WAY Carl Crutchfield John Allman

2018-12-12T15:53:15.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact Gerard, @ 407-955-3658/carl|

470 F02 0742648133

5369396309 Ponce,Alison (407) 758-0771

605 STANFORD DR Ewan Dehnert Jordon Campbell

2018-12-13T11:11:38.000-06:00 M-READ

Please take start read and leave on for new. Timothy 386-688-3111. Thank you! Ewan CRA|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

7251973137 Alcantara,Niscaury (407) 272-2445

570 AUBURN AVE Linette Orengo Jordon Campbell

2018-12-13T13:56:19.000-06:00 M-READ

Please take start read and leave on for new. If necessary Reginald can be reached at 407-369-2197. Thank you (Linette-FL 12/13/18)|

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Took start read, left on for new

2018-12-14T18:00:00.000-06:00 2018-12-14T00:00:00.000-06:00 Completed

Reread meter,checked for leak, no leak meter is working properly

470 F02 7700799166



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

470 F22 0994872584

1610382373 MARTINEZ,VALERIE (407) 350-1912

642 ENCINO WAY Kylie Crowley Greg Liggons

2018-12-11T11:34:01.000-06:00 TMPERING

4620910000 470 Weathersfield

470 Weathersfield Roslyn Lide-Miller John Marinelli

2018-12-12T12:34:37.000-06:00 M-SIO Water Main Break

Customer called to report a water main break at 17630 Yearling Ct. Deputy Humphrey with Seminole County Sheriff dept 407-457-4540 or Steve Obrien 321-436-2572. Please 

investigate..........Roslyn|

2018-12-12T20:00:00.000-06:00 2019-12-12T00:00:00.000-06:00 Completed

2'' poly leak on service line. Repaired with comp Xcomp. Fitting.

361 TULANE DR Kylie Crowley Greg Liggons

2018-12-11T09:50:10.000-06:00 M-OFF

Customer paid NSF to reconnect. Please shut off and tag door for customer to call in -Kylie|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Tagged and turned off read 976780 gl

470 4628738141

2018-12-11T10:17:49.000-06:00 HIBILL

Customer called to complain about high water bill, Please reread meter and check for leaks, Customer would like to be called prior to your arrival . Customer contact Davison 

407-782-2008. please tag door with findings . Thank you Jessica NV|

2018-12-13T10:17:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Re read meter no leaks

470 F02 4463774468

6835229326 Williams,Latasha (407) 218-3293

2018-12-13T20:00:00.000-06:00 2018-12-13T00:00:00.000-06:00 Completed

Curb stop was not turned off all the was barely leaking

470 F02 1813401365

2134115271 RIANO,DAVINSON (407) 782-2008

413 CITADEL DR Jessica Cabrera Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

694 DUNN DR Sandra Soto Greg Liggons

2018-12-03T11:13:12.000-06:00 M-READ

2018-12-12T11:00:15.000-06:00 M-OFF

|

2018-12-10T18:00:00.000-06:00 2018-12-10T00:00:00.000-06:00 Completed

Replaced gasket on our side

470 F02 9564827796

7452608616 CARDONA,OLGA (407) 936-8122

Alberto called to report water shooting out of the meter. He can be reached at 321-337-4997. DG|

2018-12-11T20:00:00.000-06:00 2018-12-11T00:00:00.000-06:00 Completed

Our side coupler did not have washer, meter coupler has been leaking ,estimated water loss was 100 Gallons, Had Ryan help me, customer wanted meter left off for home 

repairs

470 F02 1463063265

7154820561 NGUYEN,NGOCLAN (831) 224-5815

674 DUNN DR Batch System Jordon Campbell

2018-12-12T15:50:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed

Reread meter no leaks read 420500 gl

470 F02 1466525240

7154820561 NGUYEN,NGOCLAN (831) 224-5815

674 DUNN DR Dominique Greenfield Jordon Campbell

2018-12-11T11:06:30.000-06:00 M-SIO Water Service Line Break

Pulled meter tagged door read 94970 gl

470 F02 1133968957

3139003836 Perkins,Trudy (407) 788-8986

553 Notre Dame Drive David Jones Greg Liggons

2018-12-11T15:50:18.000-06:00 HIBILL

Please reread meter and check for leaks. Customer disagrees with read/bill - Perkins,Trudy - Primary Phone Number: (407) 788-8986|

customer was shut off 9/20, meter registering usage. did check status on 10/22 and disconnected again. meter still showing usage. please PULL meter and tag door for 

customer to call in -Kylie|

2018-12-12T20:00:00.000-06:00 2018-12-12T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-12-03T19:02:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

MR ID: 909836998392, MR REMARK: MS exchange old meter 16626723 with a reading of 0100000 new meter is 18165280 new read is 10.

470 F02 4200373334

4205210000 WARNEKE,JOHN W (407) 756-7043

458 CLEMSON DR Batch System Ryan Corey

Our side meter Cupler was loose tighten the cupler up stopped the leak. Meter reading is 0358150. Hung tag with findings .

470 F02 6544328014

4268721893 HUYNH,KIMHUE (321) 315-2321

613 STANFORD DR Batch System Ryan Corey

2018-11-30T19:02:58.000-06:00 M-EXCHNG

|

470 F22 2605515570

6815294810 Iglesias,Christopher (407) 577-9979

667 ENCINO WAY Jennifer Akers Ryan Corey

2018-12-03T08:15:52.000-06:00 M-SIO Water Service Line Break

Devon is reporting leak at the meter. He can be reached at 407-437-7829. I emailed to disp. He says he has turned the water off and please leave it off as he is going out of 

town. Can you tag the door with findings please? Thanks Jen|

2018-12-03T20:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

6295386615 Rivera,Ivelisse (407) 579-0161

540 GEORGIA AVE Shelia Meacham Greg Liggons

2018-12-05T14:18:27.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-12-06T18:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Reread for billing 839430 gl

Take start read for Olga # 407-219-7365, and leave on for new customer, Thank you, Sandra|

2018-12-07T18:00:00.000-06:00 2018-12-07T00:00:00.000-06:00 Completed

Start read leave on read 324530 gl

470 F02 8330295024



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

470 F02 9412117674

2929891112 Pina Mens,Nurys (585) 435-3305

394 CLEMSON DR Batch System Jordon Campbell

6815294810 Iglesias,Christopher (407) 577-9979

667 ENCINO WAY Batch System Jordon Campbell

2018-11-30T19:02:58.000-06:00 M-REREAD

|

2018-12-03T19:02:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

MR ID: 463400951040, MR REMARK: ML Reread meter

319 TULANE DR Batch System Jordon Campbell

2018-11-30T19:02:58.000-06:00 M-REREAD

|

2018-12-03T19:02:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

MR ID: 108490568927, MR REMARK: GF Reread meter

470 F22 2607637420

2018-11-30T19:02:58.000-06:00 M-REREAD

|

2018-12-03T19:02:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

MR ID: 996615774365, MR REMARK: GF Reread meter

470 F02 1085848492

6788704204 MILES,IDA (407) 365-3748

|

2018-12-03T19:02:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

MR ID: 204770514793, MR REMARK: MS water was already off customer said some hung about the landlord not paying meter was exchanged old read was 0140660 new 

meter is 18165285 reading 0.

470 F02 9965809772

9965510000 CASTIBLANCO,ROSSANA (000) 348-4837

665 DUNN DR Batch System Jordon Campbell

2018-11-30T19:02:58.000-06:00 M-EXCHNG



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-11-30T08:23:39.000-06:00 M-ON

Please turn on for new Dana**waiver on file** if necessary he can be reached at(862) 220-7982.- Thanks,Stephanie|

2018-12-03T18:00:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

Turned on meter read 253480 gl

470 F02 0745156543

5369396309 Ponce,Alison (407) 758-0771

|

2018-12-03T19:02:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

MR ID: 484884717407, MR REMARK: GF Reread meter

470 F22 4304117990

2485707263 Jhonson,Kevin (863) 797-3763

647 BARBUDA WAY Stephanie Muniz Greg Liggons

2018-12-03T19:02:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed

MR ID: 922641452407, MR REMARK: GF Reread meter

470 F02 0336555934

0334210000 HAIR VISION (407) 788-3594

365 W SR 436 Batch System Jordon Campbell

2018-11-30T19:02:58.000-06:00 M-REREAD

MR ID: 941329612633, MR REMARK: GF Reread meter

470 F02 9225479545

9223210000 PRICE,SUZANNE B (407) 461-5928

469 TULANE DR Batch System Jordon Campbell

2018-11-30T19:02:58.000-06:00 M-REREAD

|

2018-11-30T19:02:58.000-06:00 M-REREAD

|

2018-12-03T19:02:00.000-06:00 2018-12-03T00:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Turned on meter got tag

470 F02 4741212890

6247715881 CHAVARRIA,KARLA

Reconnected service and took read. JSM

470 F22 9571308023

1444343977 RODRIGUEZ,YASNAY (321) 279-7794

679 CALIENTE WAY Linette Orengo John Allman

2018-11-30T13:55:05.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Elizabeth can be reached at 407-749-9173. Thank you. I emailed Josie/Isabel. (Linette-FL 11/30/18)|

470 F02 1331521334

1608110233 Russell,Andrew (407) 463-0415

565 NOTRE DAME DR Courtney Cleveland Jeff A Metheney

2018-11-29T08:36:33.000-06:00 M-RECON

Please restore customer is home . Mrs. Russell 407-334-6525|

2018-11-30T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

5893993690 Nelson,Tracy (407) 353-4147

653 ACAPULCA WAY Pennye Merthie Robert Callahan

2018-11-19T11:13:47.000-06:00 M-READ

Take start read and leave on for new. Tracy Nelson 407-353-4147. Thanks Pennye|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read and left on for new

605 STANFORD DR Jennifer Akers Robert Callahan

2018-11-28T11:33:00.000-06:00 M-READ

Please take a reading and leave on for new customer. Maria can be reached at 407-682-8670. Thanks Jen|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read and left on for new

470 F22 5536998902



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:470 F22 2127814456

7834864371 Chambers, Sierra (813) 360-5839

631 CLEMSON DR Michael Overton Michael Overton

2018-11-30T08:03:58.000-06:00 M-SIO Water Service Line Break

Customer called in about a leak at the house and they can not find the water shut off. Please advise. Shonna Vaidya 407-782-8519. MAO|

2018-11-29T21:30:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed

I called the customer, after hours, they were able to locate and shut off the service at the water meter. MAO

311 NOTRE DAME DR Linette Orengo Robert Callahan

2018-11-29T15:37:25.000-06:00 M-READ

Please take start read and leave on for the owner. If necessary Eric can be reached a 321-287-3618. Thank You. (Linette-FL 11/29/18)|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read and left on for new

470 F02 2667813824

2018-11-26T11:05:26.000-06:00 M-READ

Please take final read and leave on for new - Shonte|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Read and left on for new

470 F02 9009193658

9788072520 QUINONES-RIVERA,XAVIER (407) 627-5040

Customer reported a leak at meter behind 390 Lynchfield but on Notre Dame. Baltazar Chavarria 321-442-4713 /ic|

2018-11-30T20:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Found galv. Leaking near road. Turned job over to contractors to renew service under street. JSM

470 F22 9045862376

0185099049 Jones,Angela (407) 923-7652

642 DURANGO WAY Shonte Campbell Robert Callahan

390 LYNCHFIELD AVE Isabel Ceballos Jeff A Metheney

2018-11-28T13:46:46.000-06:00 M-SIO Water Service Line Break



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-11-27T19:08:37.000-06:00 M-CUT

Severance: |

2018-11-28T19:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Tagged and turned off read 124420 gl

470 F22 8116947234

Customer has paid in full and he is home if we can please reconnect. He will also hand door tag. Derek can be reached at 407-860-6855. Thanks Jen|

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Turned on picked up tag no leaks

470 F02 1337274617

1608110233 Russell,Andrew (407) 463-0415

565 NOTRE DAME DR Batch System Greg Liggons

2018-11-28T20:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Turned on picked up tag

470 F22 4038671523

2658116156 Stafford,Derek (407) 860-6855

682 DURANGO WAY Jennifer Akers Robert Callahan

2018-11-28T10:48:40.000-06:00 M-RECON

Occupied tagged to call office gl

470 F22 8366496464

8368510000 DURAN,JESUS (407) 914-3558

640 CALIENTE WAY Jennifer Akers Robert Callahan

2018-11-28T07:35:59.000-06:00 M-RECON

Jesus has paid and is home if we can please reconnect. He can be reached at 407-914-3558. Thanks Jen|

1774008067 CLEVELAND,ANJEANETTE (407) 949-7455

646 BARBUDA WAY Vincent Hicks Greg Liggons

2018-11-28T11:23:59.000-06:00 CHK STAT

FA-Please Check Status of Premise to confirm if occupied/Thanks Vincent|

2018-11-29T20:00:00.000-06:00 2018-11-29T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned on meter customer was home

Turned on service customer was home

470 F22 1125002611

8677309981 TOLLINCHI,DEBROAH (321) 362-9346

717 HILLVIEW DR Gwendolyn Hill John Allman

2018-11-27T12:27:17.000-06:00 M-RECON

Reconnect service customer will be at home. Debroah phone number 321-362-9346 Thanks, Gwen|

470 F22 4178712934

2884193256 Ramos,Maria (407) 236-6012

731 OAKLANDO DR Roslyn Lide-Miller John Allman

2018-11-27T11:21:53.000-06:00 M-RECON

Please reconnect service. Customer present. Maria Ramos 407-236-6012.......Roslyn|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

8980421734 Muhammad,Louise (407) 219-8551

640 ACAPULCA WAY Cammy Iwinski John Allman

2018-11-27T12:05:38.000-06:00 M-RECON

Louise @ 407-219-8551 called in payment of $282.22 conf#77801369 tag on door is signed. Please reconnect.Thank you,Cammy|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned on service no tag on door no leaks indicated

675 DURANGO WAY Stephanie Muniz Robert Callahan

2018-11-28T08:52:59.000-06:00 M-RECON

Please reconnect for Nolan he has paid in full **customer will be present** if necessary he can be reached at(321) 370-8777, emailed ops- Thanks,Stephanie|

2018-11-28T18:00:00.000-06:00 2018-11-28T00:00:00.000-06:00 Completed

Turned on no leaks

470 F22 7042226821

8666198003 NESMITH,NOLAN (321) 370-8777



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1681508142 Lertphanich,Piyachat (407) 360-6934

635 DURANGO WAY Batch System John Allman

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off meter hung tag

682 DURANGO WAY Batch System John Allman

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F22 6249424306

2018-11-27T14:05:23.000-06:00 M-RECON

Please reconnect, customer home. Brittany 407-252-1545 thanks, Amber|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned on service no leaks

470 F22 4037580082

2658116156 Stafford,Derek (407) 860-6855

Pick up tag and reconnect service please. Linus # 407-252-5018, Thank you, Sandra|

2018-11-27T20:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned on meter got tag

470 F22 4702794226

8378059199 ADKINS,BRITTANY (407) 252-1545

696 VENEER DR Amber Melendez John Allman

470 F22 9774620984

5296125658 BROWN,LINUS (407) 252-5018

718 OAKLANDO DR Sandra Soto John Allman

2018-11-27T09:55:23.000-06:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off meter hung tag

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F22 8115364089

8666198003 NESMITH,NOLAN (321) 370-8777

675 DURANGO WAY Batch System John Allman

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F22 4703478042

8378059199 ADKINS,BRITTANY (407) 252-1545

696 VENEER DR Batch System John Allman

2018-11-26T19:09:26.000-06:00 M-CUT

Turned off meter hung tag

470 F22 2794494866

4341431005 Gutierrez,Yancy (863) 873-1912

693 BARBUDA WAY Batch System John Allman

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

470 F22 4176716967

2884193256 Ramos,Maria (407) 236-6012

731 OAKLANDO DR Batch System John Allman

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F22 8366604178

8368510000 DURAN,JESUS (407) 914-3558

640 CALIENTE WAY Batch System Ryan Corey

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

470 F22 7046660909

8980421734 Muhammad,Louise (407) 219-8551

640 ACAPULCA WAY Batch System John Allman

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

5497510000 CRUZ,ROSA M (321) 215-5130

631 ENCINO WAY Batch System John Allman

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off meter hung tag

718 OAKLANDO DR Batch System John Allman

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned off meter hung tag

470 F22 5492635254

470 F22 9770654156

5296125658 BROWN,LINUS (407) 252-5018



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2941744405 Guisao,Yamile (347) 659-7233

190 JAY DR Stephanie Muniz John Allman

2018-11-27T11:06:14.000-06:00 M-READ

Please take start read for new Yamile if necessary she can be reached at (347) 659-7233- Thanks, Stephanie|

2018-11-27T18:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

679 CALIENTE WAY Batch System Ryan Corey

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Hung tag disconnected water reading is 1440600

470 F02 5312666482

2018-11-26T19:09:26.000-06:00 M-CUT

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Hung tag disconnected water meter reading is 1567820.

470 F22 9576628552

1444343977 RODRIGUEZ,YASNAY (321) 279-7794

Severance: |

2018-11-27T19:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Hung tag disconnected water reading is 0365410.

470 F22 0053967055

0059510000 MARCANO,MARGARITA

612 ACAPULCA WAY Batch System Ryan Corey

Hung tag disconnected water reading is 0729770.

470 F22 3367338383

0365009104 Trowbridge,Stacey S (407) 443-6857

641 CALIENTE WAY Batch System Ryan Corey

2018-11-26T19:09:26.000-06:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-11-19T19:12:34.000-06:00 M-CUT

Severance: |

Severance: |

2018-11-26T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Turned off and tagged door

470 F02 3528270478

6594178677 JR CLARK,GARY (321) 289-0447

356 NOTRE DAME DR Batch System Robert Callahan

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Turned on no leaks

470 F02 0493582290

6258795450 Hughes,Jamorie A (321) 417-8081

492 CLEMSON DR Batch System Robert Callahan

2018-11-19T19:12:34.000-06:00 M-CUT

Turned off and tagged door

470 F02 0492763772

6258795450 Hughes,Jamorie A (321) 417-8081

492 CLEMSON DR David Jones Robert Callahan

2018-11-26T13:47:27.000-06:00 M-RECON

Please reconnect service and pick up tag -- HAMILTON,STEPHANIE - Primary Phone Number: (321) 557-7849|

470 F22 4301176949

2485707263 Jhonson,Kevin (863) 797-3763

647 BARBUDA WAY Jennifer Akers Robert Callahan

2018-11-21T11:55:10.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Nicole can be reached at 407-260-8800. Thanks Jen|

2018-11-26T20:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Took reading left on



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Start read leave on read 1032370 gl

470 F22 0492018888

7377819649 FLORES,MANUEL (305) 926-3295

774 HILLVIEW DR David Jones Greg Liggons

2018-11-19T08:46:56.000-06:00 M-ON

Please turn on for new -- waiver on file -- FLORES,MANUEL - Primary Phone Number: (305) 926-3295|

470 F22 7406056121

1932297907 Santiago,Marisol (321) 310-5430

660 ENCINO WAY Sandra Soto Greg Liggons

2018-11-20T15:03:49.000-06:00 M-READ

Take start read for Marisol # 407-619-3022, and leave on for new customer, Thank you, Sandra|

2018-11-21T00:00:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

8839535105 Delgado,Anthony (407) 765-9088

472 Tulane Dr Linette Orengo Robert Callahan

2018-11-16T10:07:58.000-06:00 M-ON

Please turn on for owner Rowena. If necessary she can be reached at 407-389-0068. Thank you (Linette-FL 11/16/18) *** WIAVER on file***|

2018-11-26T18:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Turned on no leaks

600 STANFORD DR Batch System Robert Callahan

2018-11-19T19:12:34.000-06:00 M-CUT

Severance: |

2018-11-26T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Tagged only did not turn off

470 F02 3022959491

2018-11-26T19:00:00.000-06:00 2018-11-26T00:00:00.000-06:00 Completed

Turned off and tagged door

470 F02 4312991796

1248207678 Thomas,Lashaunda (321) 274-3807



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2929891112 Pina Mens,Nurys (585) 435-3305

394 CLEMSON DR Sandra Soto Ryan Corey

2018-11-14T09:44:21.000-06:00 M-ON

316 CLEMSON DR Lorie Mayeski Greg Liggons

2018-11-14T08:46:17.000-06:00 M-RECON

Signed Tag on door. Please restore service. Customer is Victoria Spade and if needed phone number is 321-277-7306. Lorie*Dispatched Out*|

2018-11-15T20:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

Installed meter and turned on

470 F02 9418884265

2018-11-15T08:17:20.000-06:00 M-READ

Delrio,Amy - Primary Phone Number: (407) 335-8787 ** Please take final read and leave on for new/ Thank you VanessaB|

2018-11-16T18:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Collected current read for new customer and hung tag. Current read is 0077640.

470 F02 7924015645

5708021698 SPADE,VICTORIA L (321) 277-7306

Take final read and lock meter, Tag door for new to apply. Thank you, Jessica NV|

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Hung tag disconnected water ready for new service. Reading is 0018910.

470 F22 7150382930

7844507542 Delrio,Amy (407) 335-8787

607 ACAPULCA WAY Vanessa Brown Ryan Corey

2018-11-20T18:00:00.000-06:00 2018-11-20T00:00:00.000-06:00 Completed

Turned on meter read 18910 gl

470 F22 0497443775

7377819649 FLORES,MANUEL (305) 926-3295

774 HILLVIEW DR Jessica Cabrera Ryan Corey

2018-11-12T15:31:13.000-06:00 M-OFF



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-11-05T14:01:06.000-06:00 M-OFF

Please PULL meter, customer has been disconnected three times and still is using water, has cut locks before please PULL -Kylie|

2018-11-12T20:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Pulled meter tagged door read 1687690 gl

470 F02 9413532000

2929891112 Pina Mens,Nurys (585) 435-3305

394 CLEMSON DR Vanessa Robinson Greg Liggons

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Start read leave on read 643280 gl

470 F02 7920938716

5708021698 SPADE,VICTORIA L (321) 277-7306

316 CLEMSON DR Kylie Crowley Greg Liggons

2018-11-09T11:17:25.000-06:00 TMPERING

Start read leave on read 643280 gl

470 F22 8672983487

1725088506 PRADO,ROSELIN (407) 928-7308

724 OAKLANDO DR Vanessa Brown Greg Liggons

2018-11-13T12:59:56.000-06:00 M-READ

Ortiz Rivera,Felix - Primary Phone Number: (407) 676-3255 ** Please take final read and leave on for new. Thank you. VanessaB|

470 F22 8672983487

1725088506 PRADO,ROSELIN (407) 928-7308

724 OAKLANDO DR Vanessa Brown Greg Liggons

2018-11-13T12:59:56.000-06:00 M-READ

Ortiz Rivera,Felix - Primary Phone Number: (407) 676-3255 ** Please take final read and leave on for new. Thank you. VanessaB|

2018-11-14T18:00:00.000-06:00 2018-11-14T00:00:00.000-06:00 Completed

Turn meter on please, Tag on door , Nurys 585-435-3305, Thank you, Sandra|

2018-11-15T18:00:00.000-06:00 2018-11-15T00:00:00.000-06:00 Completed

No tag on door turned on meter, meter was not spinning after ten gallons.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned off and locked

470 F02 7447170745

3986136271 Barrosal,Mariglorie (321) 331-2183

661 COLGATE DR Linette Orengo Robert Callahan

470 F02 3027747282

8839535105 Delgado,Anthony (407) 765-9088

472 Tulane Dr Kylie Crowley Robert Callahan

2018-11-06T14:58:34.000-06:00 TMPERING

Customer was shut off 8/16, meter registering usage. please pull meter and tag door for customer to call in -Kylie|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

2818395229 HPA borrower 2016-2 LLC (844) 858-9885

322 NOTRE DAME DR Shelia Meacham Robert Callahan

2018-11-07T13:57:32.000-06:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-11-08T18:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Re read meter no leaks

622 W SEMORAN BLVD Shelia Meacham Robert Callahan

2018-11-07T13:34:27.000-06:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-08T18:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Read meter no leaks

470 F02 2509679966

Please get read , turn off, tag door for new customer to call office thanks vfr|

2018-11-12T18:00:00.000-06:00 2018-11-12T00:00:00.000-06:00 Completed

Tagged and turned off for new 850910 gl

470 F02 5902316846

5903210000 BALDWIN FAIRCHILD FUNERAL 

HOME

(407) 898-8111



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

9490928962 Bell,Dominic (407) 431-1777

601 ENCINO WAY Ewan Dehnert Robert Callahan

655 ENCINO WAY Dominique Greenfield Greg Liggons

2018-11-05T09:10:39.000-06:00 M-ON

customer states that water is still on. Please verify. Amanda 321-247-0052|

2018-11-06T18:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Water on took read 438490 gl

470 F22 2581386700

2018-11-05T08:04:52.000-06:00 M-ON

Please turn on for new. Tag will be signed on the door. If necessary Fausto can be reached at 407-914-4149. Thank you. (acct# 5929564048 addr. 633 CALIENTE WAY) / 

Linette.I recedived the waiver and saved it in efile.Reggie|

2018-11-06T20:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Turned on meter read 86910 gl

470 F22 0105901264

4335430831 Mroz,Amanda (321) 247-0052

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Read meter no leaks

470 F22 0269923587

5929564048 Galindo,Fausto (407) 914-4149

633 CALIENTE WAY Linette Orengo Greg Liggons

2018-11-07T18:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Read and left on for new

470 F02 9553297025

9557310000 LARUSSA,VINCENZO (407) 252-1516

589 CLEMSON DR Shelia Meacham Robert Callahan

2018-11-07T12:12:09.000-06:00 M-REREAD

2018-11-06T13:22:17.000-06:00 M-READ

Please take start read and leave on. If necessary Marilyn can be reached at 407-717-5849. Thank you. (Linette-FL 11/6/18)|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

waiver recieved. Take start read and turn on for new. Shirley 407-260-8800. Thanks Pennye|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Turned on took read 250020 gl

470 F22 4729211615

6185193353 JONES,GLADYS (407) 790-6518

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Read meter customer is already in the house they are calling to set up service

470 F22 4307465950

2485707263 Jhonson,Kevin (863) 797-3763

647 BARBUDA WAY Pennye Merthie Greg Liggons

2018-10-30T11:24:51.000-05:00 M-ON

Read meter and tagged for new

470 F22 0109704147

4335430831 Mroz,Amanda (321) 247-0052

655 ENCINO WAY Jessica Cabrera Robert Callahan

2018-11-02T10:20:18.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Thank you, Jessica NV|

470 F02 1911606819

7249637724 LEE,BOSWELL ROBIN (407) 448-3650

186 JAY DR Jerrie Hoffman Robert Callahan

2018-11-05T11:19:29.000-06:00 M-OFF

Please take stop read, lock meter & tag door for new to apply - Thanks, Jerrie NV|

2018-11-05T20:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

2018-11-05T14:12:02.000-06:00 M-ON

Please turn on for new customer Moiz 407-774-4232. ** waiver on file** Thank you! Ewan CRA|

2018-11-06T18:00:00.000-06:00 2018-11-06T00:00:00.000-06:00 Completed

Turned on no leaks



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned off meter for customer read 256370 gl

470 F02 5839196006

5836510000 RIVERA,GLORIA (407) 852-9686

470 F02 9744453784

9613109943 HASEY,BRIAN (407) 608-2572

406 NOTRE DAME DR Carl Crutchfield Greg Liggons

2018-11-02T14:24:06.000-05:00 TMP-ON

Cust called request turn water off temp to fixed leak. Cust contact Brain 407-608-2572/Carl|

2018-11-02T20:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

9185440063 Voltaire,Taisha (561) 215-4930

584 FORDHAM AVE David Jones Robert Callahan

2018-11-02T07:13:15.000-05:00 M-ON

Please turn on for new -- customer present -- Voltaire,Taisha - Primary Phone Number: (407) 459-5341|

2018-11-05T18:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Turned on no leaks

601 ENCINO WAY Ewan Dehnert Robert Callahan

2018-10-24T12:19:51.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Elisha 407-600-2889. Thank you! Ewan CRA|

2018-11-05T18:00:00.000-06:00 2018-11-05T00:00:00.000-06:00 Completed

Turned off and tagged for new

470 F02 0732267148

2018-08-29T19:01:03.000-05:00 M-EXCHNG

|

2018-11-05T19:01:00.000-06:00 2018-11-02T00:00:00.000-05:00 Completed

MR ID: 472455984963, MR REMARK: GF Exchanged meter

470 F22 2583006866

9490928962 Bell,Dominic (407) 431-1777

694 DURANGO WAY Batch System Jordon Campbell



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

612 ACAPULCA WAY Batch System Robert Callahan

2018-10-31T19:00:53.000-05:00 M-REREAD

|

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

MR ID: 005062844935, MR REMARK: GF. Re read meter no leaks

470 F02 8777841175

2018-10-31T19:00:53.000-05:00 M-REREAD

|

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

MR ID: 957365258652, MR REMARK: GF. Re read meter no leaks

470 F22 0054808306

0059510000 MARCANO,MARGARITA

Please turn on for new customer Maria (941) 527-6690, customer will be present - Shonte|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

Turned on meter took read 384400 gl

470 F22 9576254730

1444343977 RODRIGUEZ,YASNAY (321) 279-7794

679 CALIENTE WAY Batch System Robert Callahan

2018-11-02T19:01:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

MR ID: 583662844587, MR REMARK: GF Exchanged meter

470 F22 7359115907

4917461772 Rodriquez-Tovar,Maria (941) 527-6690

600 ACAPULCA WAY Shonte Campbell Greg Liggons

2018-11-01T10:29:55.000-05:00 M-ON

653 STANFORD DR Batch System Jordon Campbell

2018-08-30T19:01:00.000-05:00 M-EXCHNG

|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

MR ID: 996316556673, MR REMARK: GF. Re read meter no leaks

470 F02 8107247272

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

MR ID: 873483889799, MR REMARK: GF. Re read meter no leaks

470 F02 9968551238

9965510000 CASTIBLANCO,ROSSANA (000) 348-4837

665 DUNN DR Batch System Robert Callahan

2018-10-31T19:00:53.000-05:00 M-REREAD

MR ID: 479488666275, MR REMARK: GF. Re read meter no leaks

470 F02 8733963827

0515879524 REYES,CARMEN (407) 274-7583

112 JAY DR Batch System Robert Callahan

2018-10-31T19:00:53.000-05:00 M-REREAD

|

470 F02 4791832282

8249793948 SANTOS,LUIS (407) 460-7588

513 CLEMSON DR Batch System Robert Callahan

2018-10-31T19:00:53.000-05:00 M-REREAD

|

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

8775510000 CASTILLO,MIGUEL (407) 492-3498

609 DUNN DR Batch System Robert Callahan

2018-10-31T19:00:53.000-05:00 M-REREAD

|

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

MR ID: 877974875065, MR REMARK: GF. Re read meter no leaks



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged and turned off for new read 1912870 gl

470 F02 0732477258

9185440063 Voltaire,Taisha (561) 215-4930

584 FORDHAM AVE Linette Orengo Greg Liggons

2018-10-23T08:03:09.000-05:00 M-OFF

Turn off, tag for new to apply. If necessary Rebecca can be reached at 407-339-5797. Thank you. (Linette-FL 10/23/18)|

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

4788453302 CORBETT,LORTOYA (407) 496-0823

605 LASALLE DR Batch System Ryan Corey

2018-10-31T19:00:53.000-05:00 MTRBBOX

|

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

MR ID: 233779800390, MR REMARK: BB meter box lid was broken replaced lid.

113 RONNIE DR Batch System Robert Callahan

2018-10-31T19:00:53.000-05:00 M-WARN

|

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

MR ID: 257407932715, MR REMARK: MI. Tagged door to let customer know we need to get to meter and get a read on it

470 F02 4019553850

2018-10-31T19:00:53.000-05:00 M-REREAD

|

2018-11-01T19:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

MR ID: 810178246320, MR REMARK: GF. Re Read meter

470 F02 0840843617

0844210000 SCHELL,DIANE (407) 788-0074

6517576556 Nerey,Hector (407) 715-4619

571 AUBURN AVE Batch System Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

422 TULANE DR Dominique Greenfield Jordon Campbell

2018-10-30T11:58:31.000-05:00 M-SIO Water Service Line Break

John called to report leak at the meter. He can be reached at 407-470-3388. DG|

2018-10-30T20:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Leak on customer side,customer requested to leave water on.

2018-10-26T15:37:06.000-05:00 M-READ

Rodriguez,Deanna - Primary Phone Number: (407) 341-4779 ** Please take final read and leave on for new. Thank you VAnessaB|

2018-10-31T18:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Read meter and left on for new

470 F02 2639939495

2633210000 BARRINGTON,J C (407) 788-3099

(2)Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Tagged door to call office

470 F02 7672902643

7366775906 Rodriguez,Deanna (407) 341-4779

571 CARLISLE AVE Vanessa Brown Robert Callahan

2018-11-01T18:00:00.000-05:00 2018-11-01T00:00:00.000-05:00 Completed

Turned on no leaks

470 F22 1595687602

1943823749 Collazo Cruz,Edward (407) 300-7540

637 ENCINO WAY Vincent Hicks Robert Callahan

2018-10-30T08:45:45.000-05:00 M-WARN

470 F02 4445375967

5325368134 SIMON,MARCELANDE (423) 682-4082

512 FORDHAM AVE Tina Richardson Robert Callahan

2018-10-24T08:25:47.000-05:00 M-ON

Turn on for new customer, **waiver on file** Marcelande can be reached at 423-682-4082...tina|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer paid NSF to reconnect. Please shut off and tag door for customer to call in -Kylie|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Tagged and turned off for NSF read 968100 gl

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

we can not locate the line after the meter Plumber installed up to the house & he could run it wherever he needed to get to the house. Jam

470 F02 4469134742

6835229326 Williams,Latasha (407) 218-3293

361 TULANE DR Kylie Crowley Greg Liggons

2018-10-25T12:35:38.000-05:00 M-OFF

Re read meter no leaks

470 F22 6247181741

1681508142 Lertphanich,Piyachat (407) 360-6934

635 DURANGO WAY Courtney Cleveland John Marinelli

2018-10-26T11:13:32.000-05:00 LOCTE LN

Please locate water lines after the meter for customer . Thank you / Brenda 321-422-9481|

470 F02 9743354091

9613109943 HASEY,BRIAN (407) 608-2572

406 NOTRE DAME DR Sylvia Jackson Robert Callahan

2018-10-29T11:38:07.000-05:00 HIBILL

Re read and check for leaks. Customer Brian Hasey has complaint of high usage and requesting investigation. Customer says no one in home because of renovations ,however 

he mentioned that he has a back up plumbing issue. Explained to him this property has a history of high usage. Adamant about investigation. 407-608-2572. Customer asking to 

2018-10-30T11:38:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

5893993690 Nelson,Tracy (407) 353-4147

653 ACAPULCA WAY Ewan Dehnert Robert Callahan

2018-10-29T08:13:14.000-05:00 M-ON

Please turn on for landlord Moiz 407-774-4232. ** WAIVER ON FILE ** Thank you! Ewan CRA|

2018-10-30T18:00:00.000-05:00 2018-10-30T00:00:00.000-05:00 Completed

Turned on no leaks

470 F22 5534789567



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

470 F02 4745631288

9577977744 MARTINEZ,RICO (407) 579-5057

641 COLGATE DR Ewan Dehnert Greg Liggons

2018-10-22T07:25:58.000-05:00 M-READ

Please take start read and leave on for new customer Rico 407-579-5057. Thank you! Ewan CRA|

2018-10-26T00:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

3986136271 Barrosal,Mariglorie (321) 331-2183

661 COLGATE DR Ewan Dehnert Greg Liggons

2018-10-22T07:23:41.000-05:00 M-READ

Please turn off, take final read, and tag for new. Rico 407-579-5057. Thank you! Ewan CRA|

2018-10-26T00:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Final read leave on read 277710 gl

174 JAY DR Batch System John Allman

2018-08-30T19:01:00.000-05:00 M-EXCHNG

|

2018-10-29T19:01:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

MR ID: 437341263504, MR REMARK: MS change out meter

470 F02 7446680320

2018-10-29T15:27:40.000-05:00 M-RECON

Customer needs water connected they have signed form and placed on the door, thank you Jesse.|

2018-10-29T20:00:00.000-05:00 2018-10-29T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

470 F02 4720420538

4725210000 RODRIGUEZ,ONELIO A (321) 207-9185

470 F02 4464901513

6835229326 Williams,Latasha (407) 218-3293

361 TULANE DR Jesse Mendoza Jordon Campbell



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

143 RONNIE DR Vanessa Brown Greg Liggons

2018-10-22T07:48:50.000-05:00 CHK STAT

Please verify if premise is occupied. Thank you. VanessaB|

2018-10-23T20:00:00.000-05:00 2018-10-23T00:00:00.000-05:00 Completed

2018-10-23T07:24:54.000-05:00 M-ON

Rivera,Ivelisse - Primary Phone Number: (407) 579-0161 ** Please turn on for new. Waiver on file. Thank you. VanessaB|

2018-10-24T18:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Turned on read 834240 gl

470 F02 8863466658

8088582384 AUGUSTE,ESTHER (407) 619-1266

Please turn on for new customer Sachlegina (407) 840-7825 *waiver on file* - Shonte|

2018-10-24T18:00:00.000-05:00 2018-10-24T00:00:00.000-05:00 Completed

Turned on meter took read 295350 gl

470 F02 8339316697

6295386615 Rivera,Ivelisse (407) 579-0161

540 GEORGIA AVE Vanessa Brown Greg Liggons

2018-10-25T18:00:00.000-05:00 2018-10-25T00:00:00.000-05:00 Completed

Meter off read 255820 gl

470 F02 7475915291

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

570 CARLISLE AVE Shonte Campbell Greg Liggons

2018-10-23T08:09:10.000-05:00 M-ON

Start read leave on 6280 gl

470 F02 8867963943

8088582384 AUGUSTE,ESTHER (407) 619-1266

143 RONNIE DR Batch System Greg Liggons

2018-10-24T09:00:21.000-05:00 M-OFF

|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Check premise to make sure home is not occupied. Also, check to make sure meter is still off and locked. Thanks Pennye|

2018-10-22T18:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Turned on meter for new customer customer was home

470 F02 4321158935

2223011273 Yazdian Anari,Ali (407) 969-9848

181 JAY DR Pennye Merthie Greg Liggons

2018-10-18T08:22:07.000-05:00 CHK STAT

Tagged turned off for new 834420 gl

470 F02 4327986871

2223011273 Yazdian Anari,Ali (407) 969-9848

181 JAY DR Shonte Campbell John Allman

2018-10-19T11:08:06.000-05:00 M-ON

Please turn on for new customer, Ali (407) 969-9848 *waiver on file* Shonte|

470 F02 8331457145

6295386615 Rivera,Ivelisse (407) 579-0161

540 GEORGIA AVE Pennye Merthie Greg Liggons

2018-10-19T14:14:48.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Daniel Vargas 407-375-9055 Thanks Pennye|

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

1610382373 MARTINEZ,VALERIE (407) 350-1912

642 ENCINO WAY Isabel Ceballos Greg Liggons

2018-10-19T15:24:02.000-05:00 CHK STAT

Make sure this is still off and locked, shows being cut September and usage on meter. Lock off. /ic|

2018-10-22T20:00:00.000-05:00 2018-10-22T00:00:00.000-05:00 Completed

Tagged and turned off house occupied read 75900 gl

House looks vacant tagged door took read 255820 gl

470 F22 0992254428



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

470 F02 8205585445

3921600075 SEGURA,LIDIA (386) 215-5459

465 CITADEL DR Pennye Merthie Jordon Campbell

2018-10-18T09:00:48.000-05:00 M-RECON

Waiver in office and saved to e-file Please reconnect service. Hermes Claros 407-733-0154. Sent to dispatch/Isable. Thanks Pennye|

7693210000 URSHAN,JENNIE (407) 272-8393

361 TRINITY AVE Reginald Jerome Jordon Campbell

2018-10-19T12:04:17.000-05:00 M-RECON

Reconnect the customers service today.The tag will be on the door and she is on the way home too.Ms. Jennie Urshan at 407-272-8393.Thanks,Reggie|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Turned on meter, picked up tag

350 CLEMSON DR Shonte Campbell Jordon Campbell

2018-10-19T09:22:19.000-05:00 M-RECON

Please reconnect service for customer, Josefita (407) 923-8378, *Tag on door* - Shonte|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Turned on meter, no tag

470 F02 7691815373

2018-10-19T08:48:47.000-05:00 M-RECON

Please restore customer is home . Catalina 340- 998-1007|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

Turned on meter, no tag

470 F02 2329855348

2325210000 VILLEGAS,JOSEFITA (407) 923-8378

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed

House vacant tagged door took read 685900 gl

470 F02 6836875418

6622533141 KATES,ALEXIS (407) 758-7583

388 NOTRE DAME DR Courtney Cleveland Jordon Campbell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

623 CLEMSON DR Jessica Cabrera Jordon Campbell

2018-10-18T12:38:16.000-05:00 M-RECON

2018-10-18T11:46:16.000-05:00 M-RECON

Pick up tag and reconnect service please. Gumersindo # 407-558-4159, Thank you, Sandra|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

470 F02 4465721492

2823842252 PANDOLFI,JOANNE MARIE (407) 721-4447

Customer paid, turn on Customer will be there. Stephanie Hamilton 321-557-7849 /ic|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned on meter, no tag

470 F02 3346548780

3345210000 RAMIREZ,GUMERSINDO (407) 558-4159

105 JOANNE CT Sandra Soto Jordon Campbell

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

470 F02 0497856745

6258795450 Hughes,Jamorie A (321) 417-8081

492 CLEMSON DR Isabel Ceballos Jordon Campbell

2018-10-18T12:38:07.000-05:00 M-RECON

Turned on meter, no tag

470 F02 9091765887

9095510000 ARBOLEDA,ALMA (407) 860-1412

670 LASALLE DR Dominique Greenfield Jeff A Metheney

2018-10-18T15:14:05.000-05:00 M-RECON

Pick up tag & reconnect service. Alma 407-860-1412. DG|

2018-10-19T20:00:00.000-05:00 2018-10-19T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

470 F02 3152432361

7595809547 FULLER,LARA (407) 516-8473

524 NOTRE DAME DR Jessica Cabrera Ryan Corey

2018-10-18T13:51:11.000-05:00 M-RECON

Turned on meter, picked up tag

470 F02 1417797549

2301595295 JAQUEZ,JOHNNY (321) 396-2460

499 TULANE DR Linette Orengo Ryan Corey

2018-10-18T08:33:58.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Johnny can be reached at 321-396-2460. Thank you. I emailed Josie/Isabel (Linette-FL 10/18/18)|

470 F02 4461849807

6835229326 Williams,Latasha (407) 218-3293

361 TULANE DR Carl Crutchfield Jordon Campbell

2018-10-18T14:03:26.000-05:00 M-RECON

Cust made payment, can we please reconnect service - Tag on Door - Cust contact Latasha @ 407-218-3293/Carl|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

9682717424 STAMPER,SHAKAKAN (321) 439-8491

629 LASALLE DR Dominique Greenfield Jordon Campbell

2018-10-18T11:26:44.000-05:00 M-RECON

pick up tag & reconnect service. DG|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

Reconnect service customer will be present. Contact info Joanne 407-721-4447 Thank you Jessica NV|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

470 F02 4607293985



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

470 F02 4460825170

6835229326 Williams,Latasha (407) 218-3293

361 TULANE DR Batch System Jordon Campbell

3921600075 SEGURA,LIDIA (386) 215-5459

465 CITADEL DR Batch System Jordon Campbell

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned off meter, hung tag

401 BAYLOR AVE Batch System Jordon Campbell

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned off meter, hung tag

470 F02 8206968116

2018-10-18T12:53:50.000-05:00 M-RECON

Reconnect service customer will be present. Contact info Maria 407-790-6715 Thank you Jessica NV|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

470 F02 7196287722

5167022712 Cepeda,Janet (407) 968-8161

Please reconnect service, customer will be present. Contact info 407-516-8473. Thank you Jessica NV|

2018-10-18T20:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

470 F02 2260886283

1724433112 LOZANO,MARIA (321) 370-8076

541 TULANE DR Jessica Cabrera Ryan Corey



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:170 JAY DR Batch System Jordon Campbell

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned off meter, hung tag

470 F02 1928847585

1486891349 GOEBEL,ALEXANDRA (321) 356-5004

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned off meter, hung tag

470 F02 3349436498

3345210000 RAMIREZ,GUMERSINDO (407) 558-4159

105 JOANNE CT Batch System Jordon Campbell

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned off meter, hung tag

470 F02 1928847585

6212572726 ESTEVEZ,DAVID (321) 356-4622

170 JAY DR Batch System Jordon Campbell

2018-10-17T19:12:14.000-05:00 M-CUT

Turned off meter, hung tag

470 F02 9094756753

9095510000 ARBOLEDA,ALMA (407) 860-1412

670 LASALLE DR Batch System Jordon Campbell

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0253130.

470 F02 4463443032

2823842252 PANDOLFI,JOANNE MARIE (407) 721-4447

Turned off meter, hung tag

470 F02 9538528048

8793009981 LIN,YING (407) 590-8811

577 NOTRE DAME DR Batch System Ryan Corey

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

470 F02 4600782896

9682717424 STAMPER,SHAKAKAN (321) 439-8491

629 LASALLE DR Batch System Jordon Campbell

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

7693210000 URSHAN,JENNIE (407) 272-8393

361 TRINITY AVE Batch System Jordon Campbell

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned off meter, hung tag

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned off meter, hung tag

470 F02 7698920030



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

470 F02 5779986378

8666449644 Otero,Christine (407) 761-9324

2301595295 JAQUEZ,JOHNNY (321) 396-2460

499 TULANE DR Batch System Ryan Corey

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0283810.

323 CLEMSON DR Batch System Ryan Corey

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0692810.

470 F02 1410887700

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0343370.

470 F02 8371909750

5412975196 LEONARD,DONNA (407) 637-6763

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0489650

470 F02 3804610310

7444261657 CSMA FT LLC (770) 726-0204

428 CLEMSON DR Batch System Ryan Corey

623 CLEMSON DR Batch System Ryan Corey

2018-10-17T19:12:14.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0187540

470 F02 0498864579

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0245210.

470 F02 2324321290

2325210000 VILLEGAS,JOSEFITA (407) 923-8378

350 CLEMSON DR Batch System Ryan Corey

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0715550.

470 F02 1161753413

5742623755 CSMA FP LLC (770) 726-0204

429 NOTRE DAME DR Batch System Ryan Corey

2018-10-17T19:12:14.000-05:00 M-CUT

Hung tag disconnected water reading is 0131800.

470 F02 2266037959

1724433112 LOZANO,MARIA (321) 370-8076

541 TULANE DR Batch System Ryan Corey

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

586 TULANE DR Batch System Ryan Corey

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0705460.

470 F02 7493311377

Hung tag disconnected water reading is 0917640.

470 F02 0626297408

0205318395 PANELL,NANCY IRENE (407) 486-7471

360 NOTRE DAME DR Batch System Ryan Corey

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

470 F02 1402756719

9454390523 BOWMAN,JACLYN (407) 920-0311

446 CLEMSON DR Batch System Ryan Corey

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

6622533141 KATES,ALEXIS (407) 758-7583

388 NOTRE DAME DR Batch System Ryan Corey

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0613750.

492 CLEMSON DR Batch System Ryan Corey

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0092550.

470 F02 6838595141

6258795450 Hughes,Jamorie A (321) 417-8081



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

8666449644 Otero,Christine (407) 761-9324

586 TULANE DR Ewan Dehnert Ryan Corey

2018-10-18T10:07:00.000-05:00 M-RECON

Please reconnect Christine 407-761-9324 ** TAG ON DOOR ** Thank you! Ewan CRA|

2018-10-18T18:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Collected tag turned on meter meter was not spinning after ten gallons.

446 CLEMSON DR Ewan Dehnert Jordon Campbell

2018-10-18T14:02:55.000-05:00 M-RECON

Please reconnect ** WAIVER ON DOOR ** Jaclyn 407-920-0311. Thank you! Ewan CRA|

2018-10-18T18:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

470 F02 5775759836

2018-10-17T19:12:14.000-05:00 M-CUT

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Hung tag disconnected water.

470 F02 1406732009

9454390523 BOWMAN,JACLYN (407) 920-0311

Severance: |

2018-10-18T19:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Hung tag disconnected water reading is 0319570.

470 F02 3156371361

7595809547 FULLER,LARA (407) 516-8473

524 NOTRE DAME DR Batch System Ryan Corey

9743943836 Bensalih,Nabila (407) 810-7412

624 CLEMSON DR Batch System Ryan Corey

2018-10-17T19:12:14.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-16T08:30:34.000-05:00 CHK STAT

Check premise to make sure home is not occupied. Also check to make sure meter is still off and locked. Thanks Pennye|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

House occupied tagged and turned off read 119060 gl

Make sure meter is still off and locked, and/or if someone living there /ic|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Meter off house vacant read 86780 gl

470 F02 3526106316

6594178677 JR CLARK,GARY (321) 289-0447

356 NOTRE DAME DR Pennye Merthie Greg Liggons

2018-10-18T18:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed

Customer had water turned off already, they had a valve on the side of the house leaking. House line leaking.

470 F22 0262444854

5929564048 Galindo,Fausto (407) 914-4149

633 CALIENTE WAY Isabel Ceballos Greg Liggons

2018-10-16T15:36:47.000-05:00 CHK STAT

Customer stated that the meter reader is turning up her water pressure

470 F02 4766291189

2746565971 ANDINO,MARIA (407) 592-5149

356 TULANE DR Ewan Dehnert Ryan Corey

2018-10-18T12:30:25.000-05:00 M-SIO Water Main Break

Please turn off as customer states they have a leak. Maria 407-592-5149. Thank you! Ewan CRA|

470 F02 7048556214

4433051208 Sintoni,Courtney (407) 443-3463

530 GEORGIA AVE Ewan Dehnert Jordon Campbell

2018-10-17T13:04:19.000-05:00 M-SIO General Investigation

Please contact Kristina 407-280-7254 as she is wanting to discuss her meter. Did not give detail just stated she wanted to speak with operations on it. Thank you! Ewan CRA|

2018-10-18T18:00:00.000-05:00 2018-10-18T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-10-15T19:01:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

MR ID: 314966765594, MR REMARK: GF Exchanged meter

Exercised valve working fine

470 F22 3144498376

2515441100 ESTRADA,JULIO (813) 453-1420

634 DURANGO WAY Batch System Jordon Campbell

2018-08-29T19:01:03.000-05:00 M-EXCHNG

|

470 F02 3907562924

3893644957 GONZALES NUNEZ,DAISY (386) 383-2198

422 CLEMSON DR Isabel Ceballos John Allman

2018-10-12T08:23:58.000-05:00 M-SIO Repair/Replace Meter Box

Customer says shut off valve at meter not working, please repair/replace. L Marin 407-692-3333 /ic|

2018-10-15T20:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

5895510000 JARVIS,SANDRA (407) 682-4338

685 LASALLE DR Batch System Jordon Campbell

2018-10-01T19:01:07.000-05:00 M-EXCHNG

|

2018-10-17T19:01:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

MR ID: 589330944591, MR REMARK: GF Exchanged meter

612 ACAPULCA WAY Isabel Ceballos Greg Liggons

2018-10-16T07:51:45.000-05:00 CHK STAT

Read meter and verify if meter is still off and locked, verify if property occupied or not. /ic|

2018-10-17T20:00:00.000-05:00 2018-10-17T00:00:00.000-05:00 Completed

Tagged and turned off meter read 1556590 gl

470 F02 5892509280

470 F22 0051493100

0059510000 MARCANO,MARGARITA



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

6785045051 Cochran,Nicole (386) 316-7301

452 TULANE DR Linette Orengo Robert Callahan

2018-10-11T10:21:03.000-05:00 M-READ

Please take start read and leave on for new. If necessary Nicole can be reached at 386-316-7301. Thank you. (Linette-FL 10/11/18)|

2018-10-12T18:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

631 STANFORD DR Vincent Hicks Robert Callahan

2018-10-11T11:15:50.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

2018-10-12T20:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Tagged door to call office

470 F02 6726773300

2018-10-11T15:46:36.000-05:00 M-SIO Water Service Line Break

Please investigate report by rental owner Arletys 407-495-8748 that there is a leak at the meter - Thanks, Jerrie NV|

2018-10-12T20:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Turned off meter for customer to repair leak

470 F02 6244542647

9140666694 ZHANG,KAI (407) 247-9491

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|

2018-10-15T18:00:00.000-05:00 2018-10-15T00:00:00.000-05:00 Completed

Tagged and turned off for new read 94480 gl

470 F02 3901173015

3893644957 GONZALES NUNEZ,DAISY (386) 383-2198

422 CLEMSON DR Jerrie Hoffman John Allman

470 F22 5537343792

5893993690 Nelson,Tracy (407) 353-4147

653 ACAPULCA WAY Tina Richardson Greg Liggons

2018-10-02T09:20:07.000-05:00 M-OFF



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-10-08T10:03:44.000-05:00 M-ON

Please turn on and take start read. ** CUSTOMER WILL BE HOME FOR CONNECT ** Cierra 407-272-0358. Thank you! Ewan CRA|

2018-10-09T18:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Take final read leave on for new. Thanks Pennye|

2018-10-09T20:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Read and left on for new

470 F02 8865850790

9301355321 Rojas-Cardenas,Edgar (407) 955-6686

673 DUNN DR Ewan Dehnert Robert Callahan

2018-10-11T18:00:00.000-05:00 2018-10-11T00:00:00.000-05:00 Completed

Tagged and turned off read 384310 gl

470 F02 2272065112

1720119313 ACAR,LEVENT (407) 920-4611

587 TULANE DR Pennye Merthie Robert Callahan

2018-10-08T07:31:04.000-05:00 M-READ

Cleared the line out with the sewer rodding machine. Ran camera downline and found a grease blockage at 25 feet past the clean out next to the driveway. Line has been 

cleared and we put Degreaser down the line to help them and informed not to dump the grease down sewer line. Kevin Cooper

470 F22 7352338627

4917461772 Rodriquez-Tovar,Maria (941) 527-6690

600 ACAPULCA WAY Shonte Campbell Greg Liggons

2018-10-10T11:45:32.000-05:00 M-OFF

|

470 F22 8350537826

8935637935 QUINTERO,SOCORRO (407) 218-0793

792 OAKLANDO DR Isabel Ceballos Kevin Cooper

2018-10-10T15:11:30.000-05:00 M-SIO Clogged Sewer

Customer reported clogged sewer. Socorro Quintero 407-218-0793 /ic|

2018-10-11T20:00:00.000-05:00 2018-10-12T00:00:00.000-05:00 Completed

Read meter left on for new



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Re read meter no leaks

470 F02 1445168090

3155946403 PEREZ,YUSNELY (786) 872-5308

485 CLEMSON DR Shelia Meacham Robert Callahan

2018-10-08T09:48:56.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

470 F02 4522263676

7568792755 MURILLO,REYNA (407) 869-5391

464 TULANE DR Shelia Meacham Robert Callahan

2018-10-08T09:50:18.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-09T18:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

1361195073 Jaco,Nancy (407) 310-0824

184 RONNIE DR Shelia Meacham Robert Callahan

2018-10-08T09:51:46.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-09T18:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Re read meter no leaks

464 TULANE DR Shelia Meacham Robert Callahan

2018-10-08T09:50:18.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-09T18:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Re read meter no leaks

470 F02 5201015140

Turned on no leaks

470 F02 4522263676

7568792755 MURILLO,REYNA (407) 869-5391



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5903210000 BALDWIN FAIRCHILD FUNERAL 

HOME

(407) 898-8111

622 W SEMORAN BLVD Shelia Meacham Greg Liggons

2018-10-05T12:07:06.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

617 DUNN DR Shelia Meacham Greg Liggons

2018-10-05T11:28:19.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-10-08T18:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Reread meter no leaks 948490 gl

470 F02 5905291718

2018-10-05T11:36:17.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-08T18:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Reread meter 1899260 gl

470 F02 2772517208

9812584589 GATHERS,HORACE (407) 810-3385

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-10-08T18:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Reread meter no leaks read 384730 gl

470 F02 6245123921

9140666694 ZHANG,KAI (407) 247-9491

631 STANFORD DR Shelia Meacham Greg Liggons

2018-10-09T18:00:00.000-05:00 2018-10-09T00:00:00.000-05:00 Completed

Re read meter no leaks

470 F02 1133880969

3139003836 Perkins,Trudy (407) 788-8986

553 Notre Dame Drive Shelia Meacham Greg Liggons

2018-10-05T13:29:22.000-05:00 M-REREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-10-04T09:18:47.000-05:00 M-ON

|

2018-10-05T19:01:00.000-05:00 2018-10-06T00:00:00.000-05:00 Completed

MR ID: 150960322315, MR REMARK: MS Exchanged meter

470 F02 2273690172

1720119313 ACAR,LEVENT (407) 920-4611

587 TULANE DR Dominique Greenfield Greg Liggons

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Final read leave on read 1345240 gl

470 F02 1501870160

1506510000 LOPEZ,MIRNA E (321) 279-3098

637 LASALLE DR Batch System Jordon Campbell

2018-10-01T19:01:07.000-05:00 M-EXCHNG

Final tagged turned off for new read 95740 gl

470 F02 6554042739

3511954378 Paez,Silvio (305) 303-0470

610 DUNN DR Reginald Jerome Greg Liggons

2018-10-02T15:00:50.000-05:00 M-READ

Take final read for previous customer and leave on for new customer.Emerson Chrnoster at 407-474-3990 Thanks,Reggie|

470 F02 8861297799

9301355321 Rojas-Cardenas,Edgar (407) 955-6686

673 DUNN DR Pennye Merthie Greg Liggons

2018-10-04T13:27:00.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

2018-10-08T18:00:00.000-05:00 2018-10-08T00:00:00.000-05:00 Completed

Reread meter no leaks read 170583 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Turned on gl read 207430 gl

470 F02 2773620368

9812584589 GATHERS,HORACE (407) 810-3385

617 DUNN DR Kylie Crowley Greg Liggons

2018-10-02T12:42:27.000-05:00 TMPERING

470 F02 2779051720

9812584589 GATHERS,HORACE (407) 810-3385

617 DUNN DR Isabel Ceballos Greg Liggons

2018-10-03T13:08:04.000-05:00 M-RECON

Paid turn on Customer will be home. Horace Gathers 407-810-3385 /ic|

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

7977310000 UNGVARY,OLGA (407) 862-9721

537 FORDHAM AVE Batch System Robert Callahan

2018-10-01T19:01:07.000-05:00 M-WARN

|

2018-10-04T19:01:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

MR ID: 199257615590, MR REMARK: LK. Turn off water and called the customer left customer a message to let him know his water is off due to a leak in his meter box.

570 CARLISLE AVE Gwendolyn Hill Robert Callahan

2018-10-03T09:31:18.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Dorothy phone number 407-886-1464. Thanks, Gwen|

2018-10-04T20:00:00.000-05:00 2018-10-04T00:00:00.000-05:00 Completed

Turned off and tagged for new

470 F02 7975998421

turn on for new. waiver on file. DG|

2018-10-05T18:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Turned on meter read 207430 gl

470 F02 7472356432

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2407756695 JIMENEZ,YAMILE (407) 492-9911

351 CLEMSON DR Vanessa Brown Greg Liggons

679 CLEMSON DR Jennifer Akers Robert Callahan

2018-10-01T10:18:05.000-05:00 M-OFF

Please take a reading and lock meter. Tag door for new to apply. Steven can be reached at 407-496-6837. Thanks Jen|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Turned off and tagged door

470 F02 9634043408

2018-10-01T09:31:16.000-05:00 M-ON

Please get red , turn on waiver in office thanks|

2018-10-03T18:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Turned on read 1912300 gl

470 F02 6376359824

9261659108 Rosenblum,Michael (561) 632-0000

Take final read for Sharla # 321-368-1291, lock meter and tag door for new customer to apply, Thank you, Sandra|

2018-10-03T18:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Tagged and turned off meter read 207430 gl

470 F02 0730924299

9185440063 Voltaire,Taisha (561) 215-4930

584 FORDHAM AVE Vanessa Robinson Greg Liggons

2018-10-03T20:00:00.000-05:00 2018-10-03T00:00:00.000-05:00 Completed

Locked meter tagged door read 946890 gl

470 F02 2272321318

1720119313 ACAR,LEVENT (407) 920-4611

587 TULANE DR Sandra Soto Greg Liggons

2018-10-01T14:22:34.000-05:00 M-OFF

Service should be OFF, meter registering usage. please pull meter and tag door for customer to call in -Kylie|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

|

2018-10-01T19:01:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

MR ID: 622021145094, MR REMARK: LK hung door tag to tell customer they have a leak on there side.

470 F02 3392253777

5790151739 MANCINI,DOMINIC (407) 431-6606

179 RONNIE DR Batch System Ryan Corey

2018-10-01T20:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Meter was already turned on,no tag

470 F02 6226631778

4802903757 ESPINEL,LUIS (239) 898-7221

507 NOTRE DAME DR Batch System Ryan Corey

2018-10-01T19:01:07.000-05:00 M-WARN

Turned on no leaks

470 F22 3757011802

3757510000 JONES,SHEILA (407) 383-2057

771 OAKLANDO DR Josephine Krell Jordon Campbell

2018-10-01T07:39:16.000-05:00 M-RECON

JONES,SHEILA - Primary Phone Number: (407) 915-2001 customer made payment please reconnect customer is present and would like you to knock hard**-Josie|

470 F22 2121659309

1774008067 CLEVELAND,ANJEANETTE (407) 949-7455

646 BARBUDA WAY Carl Crutchfield Robert Callahan

2018-10-01T09:01:32.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact # ANJEANETTE @ 407-848-9083/CARL|

2018-10-02T18:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

2018-10-02T14:18:44.000-05:00 M-SIO Water Miscellaneous Complaint

JIMENEZ,YAMILE - Primary Phone Number: (407) 492-9911 ** Yamile called to report the fire hydrant on Clemson and Lynchfield is leaking. Please investigate. Thank you. 

vanessaB|

2018-10-02T20:00:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

Turned off hydrant gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 544183198793, MR REMARK: BB box and lid was damaged replaced both.

470 F02 0736783586

9185440063 Voltaire,Taisha (561) 215-4930

470 F02 5442879503

0027361273 Lee,Ayana (912) 347-4464

445 CLEMSON DR Batch System Ryan Corey

2018-10-01T19:01:07.000-05:00 MTRBBOX

|

2018-10-01T19:01:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

3511954378 Paez,Silvio (305) 303-0470

610 DUNN DR Batch System Ryan Corey

2018-10-01T19:01:07.000-05:00 M-WARN

|

2018-10-01T19:01:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

MR ID: 655799210256, MR REMARK: LK hung door tag to let customer know they have a leak on there side.

183 RONNIE DR Batch System Ryan Corey

2018-10-01T19:01:07.000-05:00 M-WARN

|

2018-10-01T19:01:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

MR ID: 649091764216, MR REMARK: MI hung door tag.

470 F02 6551759588

2018-10-01T19:01:07.000-05:00 M-WARN

|

2018-10-01T19:01:00.000-05:00 2018-10-02T00:00:00.000-05:00 Completed

MR ID: 726095398824, MR REMARK: MI hung door tag.

470 F02 6490361212

6494210000 BROTHERS,SARA (407) 788-3340



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:7202795174 Medina,Jessica (407) 676-6170

673 DUNN DR Josephine Krell Robert Callahan

2018-09-28T08:12:58.000-05:00 M-READ

SANTIESTEBAN,PILAR - Primary Phone Number: (407) 300-8915 take start read and leave on for new-Josie|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Read and left on for new

470 F22 3331604284

2018-09-27T14:48:38.000-05:00 M-READ

Please take final read and leave on for new customer. Thanks Karon|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Read and left on for new

470 F02 8869869274

9301355321 Rojas-Cardenas,Edgar (407) 955-6686

MOLTHAN,EVA MARIA - Primary Phone Number: (407) 862-9883 ** Please take final read, lock, and tag for new to apply. Thank you. VanessaB|

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Turned off and tagged for new

470 F02 4349704999

2414499402 BUSH,ANNE (321) 663-6473

551 CARLISLE AVE Karon Hinchcliffe Robert Callahan

2018-10-01T18:00:00.000-05:00 2018-10-01T00:00:00.000-05:00 Completed

Turned off and tagged door

470 F02 4449780281

5325368134 SIMON,MARCELANDE (423) 682-4082

512 FORDHAM AVE Vanessa Brown Robert Callahan

2018-09-28T08:36:34.000-05:00 M-OFF

584 FORDHAM AVE Shonte Campbell Robert Callahan

2018-09-26T11:52:26.000-05:00 M-OFF

Please take final read, lock meter and tag for new to apply - Shonte|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Pleas reconnect ** CUSTOMER WILL BE HOME FOR CONNECT ** Jessica 40-680-8081. Thank you! Ewan CRA|

2018-09-26T18:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter read 192220 gl

470 F22 7074971666

2018-09-26T18:00:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

Turned on meter read 1344150 gl

470 F22 6855341273

1173698117 Wilson,Jessica N (407) 680-8081

627 CALIENTE WAY Ewan Dehnert Greg Liggons

2018-09-26T14:41:19.000-05:00 M-RECON

Read and left on for new

470 F02 6555181273

3511954378 Paez,Silvio (305) 303-0470

610 DUNN DR Isabel Ceballos Greg Liggons

2018-09-25T08:13:37.000-05:00 M-ON

Read & turn on for new Pick up tag Sirelys Paez 407-725-3110 /ic|

470 F02 4743238254

9577977744 MARTINEZ,RICO (407) 579-5057

641 COLGATE DR Courtney Cleveland Robert Callahan

2018-09-27T09:47:07.000-05:00 M-READ

Please get read and leave on for new . Jessica 770-726-0204|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

658 ACAPULCA WAY Roslyn Lide-Miller Robert Callahan

2018-08-31T12:39:28.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply..........Roslyn|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

Turned off and tagged for new



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned on meter gl

470 F22 9779003085

470 F22 6896721803

6897510000 MARTINEZ,JUAN (407) 724-1530

649 ENCINO WAY Sandra Soto Greg Liggons

2018-09-24T09:37:20.000-05:00 M-RECON

Reconnect service please, cust or someone 18 or older will be present. Juan # 407-724-1530, Thank you, Sandra|

2018-09-24T20:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

7077510000 MC NICHOL,MARY (407) 286-9903

737 OAKLANDO DR Shanika Simmons Greg Liggons

2018-09-24T10:30:11.000-05:00 M-RECON

Please restore service. Customer signed and place tag on door. Shanika Mary Mc Nichol- 407-286-9903|

2018-09-24T20:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Turned on meter no tag gl

610 DUNN DR Reginald Jerome Greg Liggons

2018-09-18T12:48:22.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Gregory Fillman at 407-310-5771.Thanks,Reggoe|

2018-09-24T20:00:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

Tagged and turned off for new read 1344150 gl

470 F22 7079671808

2018-09-25T08:25:53.000-05:00 M-SIO No Water

Mr. Nichol called to report no water. FA states was turned on 9-24-18 but they state still not on. He stated that the door tag is on the door handle. 407-286-9903. DG|

2018-09-25T20:00:00.000-05:00 2018-09-25T00:00:00.000-05:00 Completed

Turned on water talked to customer read 413350 gl

470 F02 6556339500

3511954378 Paez,Silvio (305) 303-0470

7077510000 MC NICHOL,MARY (407) 286-9903

737 OAKLANDO DR Dominique Greenfield Greg Liggons



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

472 NOTRE DAME DR Shanika Simmons Greg Liggons

2018-09-20T10:41:02.000-05:00 M-READ

Take final read and leave n for new. Shanika|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Final read leave on read 748200 gl

2018-09-21T08:02:13.000-05:00 M-RECON

Please reconnect, customer is home. If necessary Gladys can be reached at 407-790-6518. Thank you. I emailed Josie/Isabel (Linette-FL 9/21/18)|

2018-09-21T20:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Turned on meter no leak

470 F02 2875884124

9559272092 Gonzalez,Lydia (321) 441-6872

Customer has paid in full and is home if we can reconnect. Carmen can be reached at 407-299-2026. Thanks Jen|

2018-09-21T20:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Reconnected service. JSM

470 F22 4726972999

6185193353 JONES,GLADYS (407) 790-6518

694 DURANGO WAY Linette Orengo John Allman

2018-09-24T20:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Reconnected service. JSM

470 F22 9286518676

9287510000 COLON,CARMEN

706 OAKLANDO DR Jennifer Akers Jeff A Metheney

2018-09-21T09:49:51.000-05:00 M-RECON

5296125658 BROWN,LINUS (407) 252-5018

718 OAKLANDO DR Linette Orengo Jeff A Metheney

2018-09-21T15:22:26.000-05:00 M-RECON

Please reconnect, customer will be home. If necessary Linus can be reached at 407-252-5018. Thank you. (Linette-FL 9/21/18)|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Re connect Brittany Adkins service today.Her ph# is 407-252-1545 and she will be home and leave the tag on the door too.Thanks,REggie|

2018-09-20T20:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned on meter got tag

2018-09-20T20:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned on meter got tag

470 F22 4705769519

8378059199 ADKINS,BRITTANY (407) 252-1545

696 VENEER DR Reginald Jerome John Allman

2018-09-20T08:45:34.000-05:00 M-RECON

Turned on meter customer was home

470 F22 3708290405

3709510000 ROMERO,EFREN A

627 BARBUDA WAY David Jones John Allman

2018-09-20T14:00:54.000-05:00 M-RECON

Please reconnect service and pick up tag -- CRUZ ROMERO,JUANITA - Primary Phone Number: (407) 410-7096|

470 F22 2794342495

4341431005 Gutierrez,Yancy (863) 873-1912

693 BARBUDA WAY Ewan Dehnert John Allman

2018-09-21T08:16:02.000-05:00 M-RECON

Please reconnect ** CUSOTMER WILL BE HOME ** Andee 407-790-6578. Thank you! Ewan CRA|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

9559272092 Gonzalez,Lydia (321) 441-6872

472 NOTRE DAME DR Shanika Simmons Greg Liggons

2018-09-20T10:41:02.000-05:00 M-READ

Take final read and leave n for new. Shanika|

2018-09-21T18:00:00.000-05:00 2018-09-21T00:00:00.000-05:00 Completed

Final read leave on read 748200 gl

470 F02 2875884124



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turned off meter hung tag

470 F22 4707296805

8378059199 ADKINS,BRITTANY (407) 252-1545

696 VENEER DR Batch System John Allman

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

3709510000 ROMERO,EFREN A

627 BARBUDA WAY Batch System John Allman

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned off meter hung

682 DURANGO WAY Isabel Ceballos Jordon Campbell

2018-09-20T14:52:09.000-05:00 M-RECON

Paid turn on Pick up tag Derek Stafford 407-860-6855 /ic|

2018-09-20T20:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

470 F22 3702487567

2018-09-20T08:25:16.000-05:00 M-RECON

Please reconnect service, customer Louise (407) 219-8551 will be present - Shonte|

2018-09-20T20:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned on meter, no tag

470 F22 4030266615

2658116156 Stafford,Derek (407) 860-6855

470 F22 7046093424

8980421734 Muhammad,Louise (407) 219-8551

640 ACAPULCA WAY Shonte Campbell Jordon Campbell



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

647 BARBUDA WAY Batch System Jordon Campbell

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned off meter, hung tag

470 F22 4306588512

2485707263 Jhonson,Kevin (863) 797-3763

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned off meter, hung tag

470 F22 9280149759

9287510000 COLON,CARMEN

706 OAKLANDO DR Batch System Jordon Campbell

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned off meter, hung tag

470 F22 4173081284

2884193256 Ramos,Maria (407) 236-6012

731 OAKLANDO DR Batch System Jordon Campbell

2018-09-19T19:08:45.000-05:00 M-CUT

470 F22 7046007651

8980421734 Muhammad,Louise (407) 219-8551

640 ACAPULCA WAY Batch System Jordon Campbell

2018-09-19T19:08:45.000-05:00 M-CUT

|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned off meter, hung tag

470 F22 8132281124

5856029453 GARCES,LUIS (407) 802-9760

674 DURANGO WAY Batch System Jordon Campbell

2018-09-19T19:08:45.000-05:00 M-CUT

Turned off meter, hung tag

470 F22 3758418033

3757510000 JONES,SHEILA (407) 383-2057

771 OAKLANDO DR Batch System Jordon Campbell

2018-09-19T19:08:45.000-05:00 M-CUT

|

470 F22 6897121834

6897510000 MARTINEZ,JUAN (407) 724-1530

649 ENCINO WAY Batch System Jordon Campbell

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

5158510000 ROSSIQUE,LUIS (321) 276-6523

610 DURANGO WAY Batch System Jordon Campbell

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned off meter, hung tag

Turned off meter, hung tag

470 F22 5159200885



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

470 F22 4726221746

6185193353 JONES,GLADYS (407) 790-6518

694 DURANGO WAY Batch System Jordon Campbell

2018-09-19T19:08:45.000-05:00 M-CUT

|

1467510000 MCVEY,PAULA (407) 756-4958

758 OAKLANDO DR Batch System Jordon Campbell

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned off meter, hung tag

768 HILLVIEW DR Batch System Jordon Campbell

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned off meter, hung tag

470 F22 1468622433

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned off meter, hung tag

470 F22 0591287881

1027888391 Xuan,Truong Vu (321) 666-2499

Turned off meter, hung tag

470 F22 4031168919

2658116156 Stafford,Derek (407) 860-6855

682 DURANGO WAY Batch System Jordon Campbell



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

737 OAKLANDO DR Batch System Jordon Campbell

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned off meter, hung tag

470 F22 7075869639

7077510000 MC NICHOL,MARY (407) 286-9903

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned off meter, hung tag

470 F22 6854104496

1173698117 Wilson,Jessica N (407) 680-8081

627 CALIENTE WAY Batch System Jordon Campbell

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned off meter, hung tag

470 F22 2794930340

4341431005 Gutierrez,Yancy (863) 873-1912

693 BARBUDA WAY Batch System Jordon Campbell

2018-09-19T19:08:45.000-05:00 M-CUT

Turned off meter, hung tag

470 F22 9777208992

5296125658 BROWN,LINUS (407) 252-5018

718 OAKLANDO DR Batch System Jordon Campbell

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned on meter, no tag

470 F22 8134515302

5856029453 GARCES,LUIS (407) 802-9760

674 DURANGO WAY Ewan Dehnert Jordon Campbell

2018-09-20T11:30:23.000-05:00 M-RECON

Turned off meter, hung tag

470 F02 0157357375

2108174358 BROOKS,BRAD (321) 314-2659

571 CLEMSON DR Tina Richardson Jordon Campbell

2018-09-19T13:04:18.000-05:00 M-ON

customer state he is on well water & should only be billed for waste water, **WAIVER ON FILE**, Brad can be reached at 321-314-2659...tina|

470 F22 2683545393

9772144229 DIAZ,GREGORIO

769 HILLVIEW DR Batch System Jordon Campbell

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

1610382373 MARTINEZ,VALERIE (407) 350-1912

642 ENCINO WAY Batch System Jordon Campbell

2018-09-19T19:08:45.000-05:00 M-CUT

|

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned off meter, hung tag

2018-09-20T19:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned off meter, hung tag

470 F22 0995680612



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

470 F02 7929786401

5708021698 SPADE,VICTORIA L (321) 277-7306

316 CLEMSON DR Batch System Greg Liggons

2018-09-17T19:11:03.000-05:00 M-CUT

1943823749 Collazo Cruz,Edward (407) 300-7540

637 ENCINO WAY Vincent Hicks Greg Liggons

2018-09-17T10:49:00.000-05:00 M-WARN

Please Check Status of Premise to confirm if occupied/Thanks Vincent|

2018-09-18T20:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Looks occupied tagged call office gl

571 CLEMSON DR Ewan Dehnert Greg Liggons

2018-09-11T15:24:26.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Deborah 407-506-3722. Thank you! Ewan CRA|

2018-09-19T18:00:00.000-05:00 2018-09-19T00:00:00.000-05:00 Completed

Tagged only couldn't turn off curb stop final read 969890 gl

470 F22 1598247055

2018-09-20T09:46:02.000-05:00 M-RECON

Please reconnect ** WAIVER SIGNED ON DOOR ** Paula 407-578-5576. Thank you! Ewan CRA|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

470 F02 0153353430

2108174358 BROOKS,BRAD (321) 314-2659

Please reconnect ** WAIVER SIGNED AND ON DOOR ** Luis 407-802-9760. Thank you! Ewan CRA|

2018-09-20T18:00:00.000-05:00 2018-09-20T00:00:00.000-05:00 Completed

Turned on meter,picked up tag

470 F22 1467350992

1467510000 MCVEY,PAULA (407) 756-4958

758 OAKLANDO DR Ewan Dehnert Jordon Campbell



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:695 CLEMSON DR Shonte Campbell Greg Liggons

2018-09-17T19:11:03.000-05:00 M-CUT

|

2018-09-18T19:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Tagged and turned off read 114560 gl

470 F02 8570197756

0968093346 Bouler,Bruce (407) 271-2384

|

2018-09-18T19:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Tagged and turned off for non payment 255820 gl

470 F02 3528917097

6594178677 JR CLARK,GARY (321) 289-0447

356 NOTRE DAME DR Batch System Greg Liggons

2018-09-18T19:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed

Tagged and turned off read 1536190 gl

470 F02 8868959515

8088582384 AUGUSTE,ESTHER (407) 619-1266

143 RONNIE DR Batch System Greg Liggons

2018-09-17T19:11:03.000-05:00 M-CUT

Tagged and turned off read 1677180 gl

470 F02 4796103254

8249793948 SANTOS,LUIS (407) 460-7588

513 CLEMSON DR Batch System Greg Liggons

2018-09-17T19:11:03.000-05:00 M-CUT

|

|

2018-09-18T19:00:00.000-05:00 2018-09-18T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-09-12T20:00:00.000-05:00 2018-09-12T00:00:00.000-05:00 Completed

Went to address and found that customer of a water softening system that was malfunctioning inform customer to have it serviced Kevin Cooper

470 F02 2920165328

2925210000 Williams,Charlotte (407) 274-4446

322 CLEMSON DR Pennye Merthie Greg Liggons

Final read leave on read 822010 gl

470 F02 6888855997

6884210000 HUISMAN,JAMES (407) 535-1178

391 BAYLOR AVE Vanessa Brown Kevin Cooper

2018-09-12T09:02:25.000-05:00 M-SIO High or Low Pressure in the Water

HUISMAN,JAMES - Primary Phone Number: (407) 535-1178 ** James reports since Monday there has been low water pressure. Please investigate. Thank you. VanessaB|

470 F02 7783483113

7349862675 GUTHOMSON,CHRISTOPHER (407) 617-5685

125 OAK DR Courtney Cleveland Greg Liggons

2018-09-13T11:46:53.000-05:00 M-READ

Please get read and leave on for new . Christopher 407-617-5685|

2018-09-14T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

6510379077 LANGSTON,SHAHRIKA (407) 907-9166

640 CLEMSON DR Lorie Mayeski Greg Liggons

2018-09-10T08:45:57.000-05:00 M-READ

Please obtain read and leave on for new (New is Shahrika Langston and if needed can be contacted at 407-520-7917). Lorie|

2018-09-14T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Read and leave on 175120 gl

2018-09-13T10:03:35.000-05:00 M-ON

Please turn on for new customer Bruce (407) 271-2384, waiver on file - Shonte|

2018-09-14T18:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

Turned on meter read 203770 gl

470 F02 9196999452



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

470 F02 8695072365

7524128641 Roberts,Eli (954) 870-1039

3718206814 LEBRUN,JUNIOR (407) 536-1765

523 COLUMBIA AVE Courtney Cleveland Greg Liggons

2018-09-07T11:53:43.000-05:00 M-ON

Please get read and leave on for new . Junie 407-536-1765 Per FA water is on .|

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Read and leave on read 1830 gl

352 TULANE DR Linette Orengo Greg Liggons

2018-09-07T14:11:55.000-05:00 HIBILL

Please re-read meter verify if read correctly & check for leaks. Please tag door with findings. If necessary Virgilio can be reached at 407-760-8526. Thank You (Linette-FL 

9/7/18) / Linette|

2018-09-10T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Reread meter leak tagged door read 1439590 gl

470 F02 6333748971

2018-09-10T08:21:10.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia|

2018-09-11T18:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Reread meter no leaks read 66240 gl

470 F02 9767817962

4151537192 RUIZ,VIRGILIO (407) 760-8526

Re-read meter and check for leak. customer called in complaining of high bill. Per customer no irrigation, no water softener, no toilet leak, no pool. Charoltte Williams 407-274-

4446. Thanks Pennye|

2018-09-11T20:00:00.000-05:00 2018-09-11T00:00:00.000-05:00 Completed

Reread meter no leaks read 434490 gl

470 F22 5774256491

5778510000 EASTMAN,W (407) 782-8527

687 CALIENTE WAY Shelia Meacham Greg Liggons

2018-09-10T09:30:07.000-05:00 HIBILL



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-09-07T14:08:48.000-05:00 M-SIO Water Service Line Break

Please investigate customer reporting water leaking at meter. Karl 954-547-3921 Tjhanks, Amber|

2018-09-07T20:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Leak was on customer side talked to customer and let him know

470 F02 1669602670

5246800657 BARREIRO,SANDY (315) 515-0510

Christopher called in a leak at the street . Please investigate . Christopher 407-822-8754|

2018-09-07T20:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Made repair on 4" A/C water main. Break was under sidewalk. Remove 12' of sidewalk. Used 4" emergency clamp for repair. Caused by trees roots. JSM

470 F02 0484187414

5624869476 RUF,KARL (954) 547-3921

530 CARLISLE AVE Amber Melendez Robert Callahan

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Start read leave on read 1013970 gl

470 F02 8151371994

0538582011 Acevedo,Jaime (347) 353-2529

413 NOTRE DAME DR Courtney Cleveland Jeff A Metheney

2018-09-07T08:13:52.000-05:00 M-SIO Water Service Line Break

Turned on meter gl 606540 gl

470 F02 8029591965

3718206814 LEBRUN,JUNIOR (407) 536-1765

523 COLUMBIA AVE Courtney Cleveland Greg Liggons

2018-09-07T11:52:51.000-05:00 M-READ

Please get read and leave on for new. Junie 407-536-1765 **|

691 LASALLE DR Dominique Greenfield Greg Liggons

2018-09-07T08:46:09.000-05:00 M-ON

pick up tag & turn on for new. Eli 954-870-1039. DG|

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-09-06T20:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

Tagged and turned off meter read 606540 gl

470 F22 2120563626

Current meter reading 1990

470 F02 8699547296

7524128641 Roberts,Eli (954) 870-1039

691 LASALLE DR Jennifer Akers Greg Liggons

2018-09-05T10:48:10.000-05:00 M-OFF

Please take final reading and lock meter. Tag door for new to apply. Mr. Lehmann can be reached at 954-870-1039. Thanks Jen|

470 F02 4651952635

4656310000 BLANTON,ALMA J (407) 366-4420

570 MICHIGAN AVE Shelia Meacham Ryan Corey

2018-09-06T10:45:30.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digit. Thanks Shelia|

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

7414210000 SIKES,THOMAS (407) 862-3155

338 NOTRE DAME DR Shelia Meacham Ryan Corey

2018-09-06T11:18:15.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Current read 1009500

360 TULANE DR Shelia Meacham Ryan Corey

2018-09-06T10:55:50.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia|

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Current read 1004330.

470 F02 7419697723



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:470 F02 5762678901

0734681744 OUR KIDS LLC (347) 512-7106

464 CLEMSON DR Ewan Dehnert Greg Liggons

2018-08-31T14:12:20.000-05:00 M-ON

Please turn on, take start read, and leave on for new. ** CUSTOMER WILL BE AT HOME ** Joyce 310-686-9857. Thank you! Ewan CRA|

2018-09-04T18:00:00.000-05:00 2018-09-04T00:00:00.000-05:00 Completed

Turned on meter read 626560 gl

510 GEORGIA AVE Karon Hinchcliffe Greg Liggons

2018-09-04T13:48:03.000-05:00 M-READ

Please take final read and leave on for new customer. Thanks Karon|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Final read leave on read 485110 gl

470 F02 4101306899

2018-09-04T14:34:13.000-05:00 M-READ

Take final read, leave on for new. if needed Theresa can be reached at (407) 257-3252 -Kylie|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Final read leave on 226800 gl

470 F02 0144824785

7761068435 JARRELL,JAMES (407) 733-9741

turn on for new. waiver on file. Moiz can be reached at 407-774-4232. DG|

2018-09-05T18:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Turned on meter read 780470 gl

470 F02 5536585803

6533603391 Rosario,Lupita (787) 241-8404

428 TULANE DR Kylie Crowley Greg Liggons

1774008067 CLEVELAND,ANJEANETTE (407) 949-7455

646 BARBUDA WAY Dominique Greenfield Greg Liggons

2018-09-04T08:09:17.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-30T07:03:51.000-05:00 M-SIO Repair/Replace Meter Box

Castaneda,Jose - Primary Phone Number: (413) 459-6089 ** leak from meter, Please investigate. Thank you. VanessaB|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Found meter leaking on customer side. Made contact with customer and they wanted meter turned off. Took read and turned meter off. JSM

Please take final read & leave on for new customer, Thank You Tina|STEPHAN,MICHELLE|

2018-08-31T18:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Read and left on

470 F02 2009067250

8186663583 Castaneda,Jose (413) 459-6089

524 CLEMSON DR Vanessa Brown Jeff A Metheney

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

Made contact with customer. Found sewer flowing through clean out outside. No clogging. Customer was good with the work performed by plumber. JSM

470 F02 6724724818

6785045051 Cochran,Nicole (386) 316-7301

452 TULANE DR Tina Richardson Robert Callahan

2018-08-28T15:14:54.000-05:00 M-READ

Found meter on and registering. Made contact with customer they said plumbing in bathroom was leaking. Turned meter off and took read. Customer said to leave off. JSM

470 F22 5811066337

5818510000 FREEMAN,CYNTHIA D (407) 227-7204

712 HILLVIEW DR Vanessa Brown Jeff A Metheney

2018-08-31T08:46:54.000-05:00 M-SIO Sewer Miscellaneous Complaint

FREEMAN,CYNTHIA D - Primary Phone Number: (407) 227-7204 ** Cynthia had a plumber come out and there is a blockage at the street in the sewage in our lines per the 

plumber. She says there is sewage flooding her yard. Please investigate. Thank you. VanessaB|

8746290050 OYELEKE,PEKUN (407) 718-2928

445 CITADEL DR Josephine Krell Jeff A Metheney

2018-08-31T07:03:44.000-05:00 M-SIO Water Service Line Break

OYELEKE,PEKUN - Primary Phone Number: (407) 403-3633 called to report water is gushing out into home and can not get water turned off please investigate ASAP-Josie|

2018-08-31T20:00:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-08-30T19:01:00.000-05:00 2018-08-31T00:00:00.000-05:00 Completed

MR ID: 199360398323, MR REMARK: LK. Tagged door to let customer know they have a leak

MR ID: 150287354874, MR REMARK: MS No problem,meter is working properly

470 F02 7976838110

7977310000 UNGVARY,OLGA (407) 862-9721

537 FORDHAM AVE Batch System Robert Callahan

2018-08-30T19:01:00.000-05:00 M-WARN

|

470 F02 1501155852

1506510000 LOPEZ,MIRNA E (321) 279-3098

637 LASALLE DR Batch System Jordon Campbell

2018-08-30T19:01:00.000-05:00 M-EXCHNG

|

2018-08-30T19:01:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

4882574543 HUTTON,AIIMEE (248) 462-3836

654 LASALLE DR Batch System Jordon Campbell

2018-08-30T19:01:00.000-05:00 M-EXCHNG

|

2018-08-30T19:01:00.000-05:00 2018-09-24T00:00:00.000-05:00 Completed

MR ID: 198300661220, MR REMARK: GF No problem, meter is working properly

530 CARLISLE AVE Batch System Jordon Campbell

2018-08-30T19:01:00.000-05:00 M-EXCHNG

|

2018-08-30T19:01:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

MR ID: 296330227309, MR REMARK: ML Meter is fine, small crack on customer side.

470 F02 1987144468

470 F02 0489971391

5624869476 RUF,KARL (954) 547-3921



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

9287510000 COLON,CARMEN

706 OAKLANDO DR Ewan Dehnert Jeff A Metheney

2018-08-29T08:54:37.000-05:00 M-SIO High or Low Pressure in the Water

Please check premise as customer states they have no water pressure to no water at all. Also please verify if on. Customer last FA shows it was cut for non payment but there 

is no FA for water to be on. If water on please leave on and advise the pressure issue. Contact Manny 321-361-1111 with any questions. Thank you! Ewan CRA|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Found curb stop valve half off. Turned valve on all the way. Made contact with customer and pressure was good inside house. Took read and left on. JSM

458 CLEMSON DR Sandra Soto Greg Liggons

2018-08-28T09:50:08.000-05:00 M-OFF

Take final read for John # 407-756-7043, lock meter and tag door for new customer to apply, Thank you, Sandra|WARNEKE,JOHN W|

2018-08-29T18:00:00.000-05:00 2018-08-29T00:00:00.000-05:00 Completed

Tagged and turned off meter new 140660 gl

470 F22 9284218691

2018-01-31T19:01:44.000-06:00 M-EXCHNG

|

2018-08-29T19:01:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

MR ID: 198802406781, MR REMARK: GF. Water meter,working properly, just needed cleaned

470 F02 4208216470

4205210000 WARNEKE,JOHN W (407) 756-7043

|

2018-08-30T19:01:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

MR ID: 994143526543, MR REMARK: BB Replaced box lid

470 F02 1987351962

4882574543 HUTTON,AIIMEE (248) 462-3836

654 LASALLE DR Batch System Jordon Campbell

470 F02 9943714983

0186430873 Cruz,Luis (407) 754-8999

565 CLEMSON DR Batch System Jordon Campbell

2018-08-30T19:01:00.000-05:00 MTRBBOX



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-08-24T09:59:49.000-05:00 M-RECON

CRUZ,ROSA M - Primary Phone Number: (321) 215-5130 ** Please turn on. Tag on door. Thank you. VanessaB|

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

GOMEZ,ANDEE - Primary Phone Number: (407) 790-6578 ** Please recon. Customer says someone should be there. VAnessaB|

2018-08-27T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Reconnected service customer was home working on van. Kevin Cooper

470 F22 5496955082

5497510000 CRUZ,ROSA M (321) 215-5130

631 ENCINO WAY Vanessa Brown Greg Liggons

2018-08-28T18:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed

Turned on for new

470 F22 2791594961

4341431005 Gutierrez,Yancy (863) 873-1912

693 BARBUDA WAY Vanessa Brown Kevin Cooper

2018-08-24T15:31:35.000-05:00 M-RECON

Tagged and turned off 896240 gl

470 F22 9576767856

1444343977 RODRIGUEZ,YASNAY (321) 279-7794

679 CALIENTE WAY Jessica Cabrera Robert Callahan

2018-08-27T14:20:12.000-05:00 M-ON

Turn on for new customer****waiver in office**** contact info Elizabeth 407-749-9173. Thank you Jessica NV|FELS,ELIZABETH|

470 F22 6242018724

1681508142 Lertphanich,Piyachat (407) 360-6934

635 DURANGO WAY Batch System Greg Liggons

2018-08-27T19:10:44.000-05:00 M-CUT

|RIVERA,BRENDA|

2018-08-28T19:00:00.000-05:00 2018-08-28T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-08-23T20:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Start read 153810 gl

470 F22 1664054187

9659731363 MOJICA,JOSE (407) 285-3032

649 CALIENTE WAY Courtney Cleveland Ryan Corey

2018-08-23T10:57:20.000-05:00 M-ON

account is current and customer was disconnected in error . PLease restore service customer is home . Mrs. Mojica 407-285-3032|MOJICA,JOSE|

470 F02 1023343078

8488162931 HP Florida I LLC (844) 858-9920

366 CLEMSON DR Batch System Greg Liggons

2018-08-23T09:00:18.000-05:00 M-READ

|HP FLORIDA 1 LLC|

2018-08-24T18:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

2991515935 BARRETT,CHANDRA A (407) 741-3782

458 NOTRE DAME DR Linette Orengo John Allman

2018-08-24T07:34:45.000-05:00 M-SIO Water Service Line Break

Victor ph# 407-733-1990 home owner called to say there is water in the meter box. It was dry yesterday. Please investigate. I emailed Josie/Isabel (Linette-FL 

8/24/18)|SIMMS,ANTHONY|

2018-08-24T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

Was 1 inch copper line leak repaired replaced both services

636 ENCINO WAY Sandra Soto Greg Liggons

2018-08-24T08:38:58.000-05:00 M-RECON

Pick up tag and reconnect service please. Beatrice # 407-219-2084, Thank you, Sandra|CRUZ,TOMAS|

2018-08-24T20:00:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

Turned on me 125251 gl

470 F02 0575785624

Turned on meter read 665680 gl

470 F22 0797269941

0797510000 CRUZ,TOMAS (407) 219-2084



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

0797510000 CRUZ,TOMAS (407) 219-2084

636 ENCINO WAY Batch System Ryan Corey

2018-08-22T19:10:31.000-05:00 M-CUT

|CRUZ,TOMAS|

612 ACAPULCA WAY Batch System Ryan Corey

2018-08-22T19:10:31.000-05:00 M-CUT

|MARCANO,MARGARITA|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Hung tag disconnected water

470 F22 0798500233

2018-08-22T19:10:31.000-05:00 M-CUT

|CRUZ,ROSA M|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

hung tag disconnected water

470 F22 0056142941

0059510000 MARCANO,MARGARITA

|GOMEZ,ANDEE|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Hung tag disconnected water.

470 F22 5494747738

5497510000 CRUZ,ROSA M (321) 215-5130

631 ENCINO WAY Batch System Ryan Corey

Meter was reconnected.

470 F22 2793548758

4341431005 Gutierrez,Yancy (863) 873-1912

693 BARBUDA WAY Batch System Ryan Corey

2018-08-22T19:10:31.000-05:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-08-21T09:15:07.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|CRUZ,ROSA M|

Please turn on meter for customer. Waiver on file. Ann with HP Florida 1 LLC 435-713-2374..........Roslyn|

2018-08-22T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Turned on meter, no tag

470 F22 5490130101

5497510000 CRUZ,ROSA M (321) 215-5130

631 ENCINO WAY Vincent Hicks Greg Liggons

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Hung tag disconnected water.

470 F02 1024020863

8488162931 HP Florida I LLC (844) 858-9920

366 CLEMSON DR Roslyn Lide-Miller Jordon Campbell

2018-08-22T10:54:30.000-05:00 M-ON

Hung tag disconnected water.

470 F22 0266444880

5929564048 Galindo,Fausto (407) 914-4149

633 CALIENTE WAY Batch System Ryan Corey

2018-08-22T19:10:31.000-05:00 M-CUT

|ROSSIQUE,NATHANIEL|

470 F22 3361709444

0365009104 Trowbridge,Stacey S (407) 443-6857

641 CALIENTE WAY Batch System Ryan Corey

2018-08-22T19:10:31.000-05:00 M-CUT

|MERCEDES,TOMAS M|

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

2018-08-23T19:00:00.000-05:00 2018-08-23T00:00:00.000-05:00 Completed

Hung tag disconnected water.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Read and leave on read 237440 gl

470 F02 9194222962

6510379077 LANGSTON,SHAHRIKA (407) 907-9166

640 CLEMSON DR Linette Orengo Greg Liggons

2018-08-17T11:59:30.000-05:00 M-ON

470 F02 2469649481

1912073218 BLAY-MARQUEZ,CHERYLANN (407) 485-5683

438 CITADEL DR Sylvia Jackson Greg Liggons

2018-08-20T13:22:19.000-05:00 M-READ

Please take read and leave on for new customer. Cherylann Marquez @ 407-485-5683|BLAY-MARQUEZ,CHERYLANN|

2018-08-21T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

5848410000 PENDER,CAROLYN J (407) 786-0306

540 NOTRE DAME DR Jerrie Hoffman Jordon Campbell

2018-08-21T12:32:59.000-05:00 MTRBBOX

Please investigate report by Carolyn 407-786-0306 that the cover is missing from the meter and the meter is sunken into the ground, creating a possible trip hazard - Thank you, 

Jerrie NV|PENDER,CAROLYN J|

2018-08-21T20:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

No problem with meter, lid was off on to the side.

429 CITADEL DR Shonte Campbell Greg Liggons

2018-08-21T11:01:23.000-05:00 M-READ

|HALL,KATHARINE|

2018-08-22T18:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Start read leave on read 42450 gl

470 F02 5841275872

2018-08-22T20:00:00.000-05:00 2018-08-22T00:00:00.000-05:00 Completed

Hung door tag gl

470 F02 8167914685

5691817493 Chan Tack,Kera (407) 913-2550



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7992247688 GILLESPIE,SARA (251) 422-8082

479 NOTRE DAME DR Ewan Dehnert Greg Liggons

2018-08-17T08:55:40.000-05:00 M-RECON

693 BARBUDA WAY Batch System Jordon Campbell

2018-07-31T19:00:54.000-05:00 M-EXCHNG

|GOMEZ,ANDEE|

2018-08-17T19:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

MR ID: 279432117149, MR REMARK: GF Changed meter

470 F02 7283374394

2018-08-17T07:29:56.000-05:00 M-RECON

TEJEDA,EBOLY - Primary Phone Number: (407) 731-6540 ** Please recon. Door tagged. Thank you. VanessaB|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Turned on meter read 225110 gl

470 F22 2795708489

4341431005 Gutierrez,Yancy (863) 873-1912

Bernard Embry-spouse called paid $180.43 conf# 71772033 Please reconnect customer will be home Bernard Embry-@ 407-914-0410.Thank you,Cammy|EMBRY,FELICIA|

2018-08-17T20:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Turned on meter read 1628230 gl

470 F02 1161476390

5742623755 CSMA FP LLC (770) 726-0204

429 NOTRE DAME DR Vanessa Brown Greg Liggons

2018-08-20T18:00:00.000-05:00 2018-08-20T00:00:00.000-05:00 Completed

Turned on meter read 174900 gl

470 F02 5983920508

3814384932 Panora,Luis (407) 579-9919

321 TRINITY AVE Cammy Iwinski Greg Liggons

2018-08-16T17:03:34.000-05:00 M-RECON

**WAIVER ON FILE** Melinda ph# 407-835-9199. (Linette-FL 8/17/18)|REALTY RESOURCE|



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Please pick up tag and restore service . Anthony 321-356-5004|GOEBEL,ALEXANDRA|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned on meter, picked up tag

470 F02 9477862898

9287022261 DUNG,VALA (321) 297-0121

598 TULANE DR Courtney Cleveland Jordon Campbell

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned on meter, picked up tag

470 F02 1929464202

6212572726 ESTEVEZ,DAVID (321) 356-4622

170 JAY DR Courtney Cleveland Jordon Campbell

2018-08-16T11:55:38.000-05:00 M-RECON

Turned on meter, picked up tag

470 F02 1929464202

1486891349 GOEBEL,ALEXANDRA (321) 356-5004

170 JAY DR Courtney Cleveland Jordon Campbell

2018-08-16T11:55:38.000-05:00 M-RECON

Please pick up tag and restore service . Anthony 321-356-5004|GOEBEL,ALEXANDRA|

470 F02 7694785608

7693210000 URSHAN,JENNIE (407) 272-8393

361 TRINITY AVE Reginald Jerome Jordon Campbell

2018-08-16T09:43:06.000-05:00 M-RECON

Re connect the customers service today.The tag will be on the door.Jennie Urshan at 407-272-8393.Thanks,Reggie|URSHAN,JENNIE|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Please reconnect ** CUSTOMER WILL BE HOME AFTER 2PM FOR CONNECT ** Tatiana 321-527-8254 Thank you! Ewan CRA|RODRIGUEZ,TATIANA|

2018-08-17T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

Turned on meter took read 421330 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Turned on meter, no tag

470 F02 7939460657

0695381650 MIZHQUIRI,LUIS (321) 356-4161

413 TULANE DR Linette Orengo Jordon Campbell

470 F02 7529088723

0071488401 Bezares,Antonio (848) 209-5237

560 GEORGIA AVE Josephine Krell Jordon Campbell

2018-08-16T13:44:50.000-05:00 M-RECON

Bezares,Antonio - Primary Phone Number: (848) 209-5237 customer has made payment please reconnect customer is present-Josie|BEZARES,ANTONIO|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

7452608616 CARDONA,OLGA (407) 936-8122

694 DUNN DR Roslyn Lide-Miller Jordon Campbell

2018-08-16T11:34:43.000-05:00 M-RECON

Please reconnect service. Tag on door. Johanny Rivera 347-853-1840........Roslyn|RIVERA,ERICK|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned on meter, picked up tag

589 NOTRE DAME DR Pennye Merthie Jordon Campbell

2018-08-16T10:29:45.000-05:00 M-RECON

Pick up tag and reconnect service. Marie 407-461-3184 Sent email to dispatch/ Josie. Thanks Pennye|JOSEPH,MARIE K|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned on meter, no tag

470 F02 9561062900

2018-08-16T08:19:41.000-05:00 M-RECON

Please restore customer is home . Vala 321-297-0121 ** Customer may leave door tag **|DUNG,VALA|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned on meter, picked up tag

470 F02 8731088583

8738410000 JOSEPH,MARIE K



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:4205210000 WARNEKE,JOHN W (407) 756-7043

449 CITADEL DR Vanessa Brown Jordon Campbell

2018-08-16T12:26:57.000-05:00 M-SIO Repair/Replace Meter Box

Please check if meter has been turned on as it has been turned on after discon. Please check if meter is on and if so pull meter. Thank you.|APONTE,FELIX|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Meter was turned on by customer, pulled meter

470 F02 4206755618

2018-08-16T11:12:34.000-05:00 M-RECON

Reconnect the customers service today.The customer will be home.Nancy Irene Panell at 407-486-7471.Thanks,Reggie|PANELL,NANCY IRENE|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Knocked on the door no answer and no door tag. Meter was reconnected was not spinning after ten gallons.

470 F02 4863220269

1265246441 MEDINAS,KIMBERLY (347) 734-6583

Please reconnect service, customer Alsworth (321) 230-7801 is present - Shonte|PENNANT,ALSWORTH|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Collected tag turned on meter, meter was not spinning after ten gallons.

470 F02 0626037675

0205318395 PANELL,NANCY IRENE (407) 486-7471

360 NOTRE DAME DR Reginald Jerome Ryan Corey

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

turned on meter, no tag

470 F02 4131484412

8867257372 PENNANT,ALSWORTH (321) 230-7801

165 JAY DR Shonte Campbell Ryan Corey

2018-08-16T08:34:07.000-05:00 M-RECON

2018-08-16T14:56:42.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Luis can be reached at 321-356-4161. I emailed Josie/Isabel. (Linette-FL 8/16/18)|MIZHQUIRI,LUIS|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|EMBRY,FELICIA|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned off meter, hung tag

470 F02 3029647677

8839535105 Delgado,Anthony (407) 765-9088

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned off meter, hung tag

470 F02 5987536388

3814384932 Panora,Luis (407) 579-9919

321 TRINITY AVE Batch System Jordon Campbell

2018-08-15T19:10:46.000-05:00 M-CUT

Turned off meter, hung tag

470 F02 7521779782

0071488401 Bezares,Antonio (848) 209-5237

560 GEORGIA AVE Batch System Jordon Campbell

2018-08-15T19:10:46.000-05:00 M-CUT

|BEZARES,ANTONIO|

470 F02 3809694089

7444261657 CSMA FT LLC (770) 726-0204

428 CLEMSON DR Batch System Jordon Campbell

2018-08-15T19:10:46.000-05:00 M-CUT

|RODRIGUEZ,YOLAIDYS|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

458 CLEMSON DR Ferrellyn Trovinger Greg Liggons

2018-08-15T15:19:33.000-05:00 M-WARN

Please tag door to have Mr. Warneke call Ferri Trovinger at 866-842-8432.|WARNEKE,JOHN W|

2018-08-16T20:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Tagged door to call office gl



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off meter, hung tag

470 F02 8199262949

470 F02 0381685201

9832117877 MORALES CRUZ,MIGUEL (407) 432-8690

322 TULANE DR Batch System Jordon Campbell

2018-08-15T19:10:46.000-05:00 M-CUT

|MORALES CRUZ,MIGUEL|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

0968093346 Bouler,Bruce (407) 271-2384

695 CLEMSON DR Batch System Jordon Campbell

2018-08-15T19:10:46.000-05:00 M-CUT

|RICHARDSON,BRYAN|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned off meter, hung tag

361 TRINITY AVE Batch System Jordon Campbell

2018-08-15T19:10:46.000-05:00 M-CUT

|URSHAN,JENNIE|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned off meter, hung tag

470 F02 8570221614

2018-08-15T19:10:46.000-05:00 M-CUT

|COWENS,LORENZO|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned off meter, hung tag

470 F02 7692331285

7693210000 URSHAN,JENNIE (407) 272-8393

472 Tulane Dr Batch System Jordon Campbell



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

360 NOTRE DAME DR Batch System Ryan Corey

2018-08-15T19:10:46.000-05:00 M-CUT

|PANELL,NANCY IRENE|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Hung tag disconnected water.

470 F02 8738803926

2018-08-15T19:10:46.000-05:00 M-CUT

|MIZHQUIRI,LUIS|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Hung tag disconnected water.

470 F02 0625531624

0205318395 PANELL,NANCY IRENE (407) 486-7471

|RIVERA,ERICK|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned off meter, hung tag

470 F02 7933036406

0695381650 MIZHQUIRI,LUIS (321) 356-4161

413 TULANE DR Batch System Ryan Corey

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Turned off meter, hung tag

470 F02 9563318914

7452608616 CARDONA,OLGA (407) 936-8122

694 DUNN DR Batch System Jordon Campbell

2018-08-15T19:10:46.000-05:00 M-CUT

8194210000 NHWAN,VAN TRAN (407) 733-9923

175 RONNIE DR Batch System Jordon Campbell

2018-08-15T19:10:46.000-05:00 M-CUT

|NHWAN,VAN TRAN|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|WRIGHT,JOHN|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Hung tag disconnected water. House is vacant.

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Customer paid confirmation number 71735221

470 F02 1452132314

5280146152 Putman,Howard (407) 456-4670

125 JAY DR Batch System Ryan Corey

2018-08-15T19:10:46.000-05:00 M-CUT

Customer showed me proof of payment this morning confirmation number 71737022.

470 F02 6126737010

9264636183 Solivan Alicea,Nicole (407) 866-5223

357 NOTRE DAME DR Batch System Ryan Corey

2018-08-15T19:10:46.000-05:00 M-CUT

Customer paid.|TORRES,CAROLA|

470 F02 0832773659

7092881681 O'BRYAN,PATRICIA (407) 335-1858

153 JAY DR Batch System Ryan Corey

2018-08-15T19:10:46.000-05:00 M-CUT

|O'BRYAN,PATRICIA|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

8738410000 JOSEPH,MARIE K

589 NOTRE DAME DR Batch System Ryan Corey

2018-08-15T19:10:46.000-05:00 M-CUT

|JOSEPH,MARIE K|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Hung tag disconnected water



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Hung tag disconnected water.

470 F02 4325168884

2223011273 Yazdian Anari,Ali (407) 969-9848

181 JAY DR Batch System Ryan Corey

2018-08-15T19:10:46.000-05:00 M-CUT

|DE LO SANTOS,KELLY|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

8867257372 PENNANT,ALSWORTH (321) 230-7801

165 JAY DR Batch System Ryan Corey

2018-08-15T19:10:46.000-05:00 M-CUT

|PENNANT,ALSWORTH|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Hung tag disconnected water.

170 JAY DR Batch System Ryan Corey

2018-08-15T19:10:46.000-05:00 M-CUT

|GOEBEL,ALEXANDRA|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Hung tag disconnected water.

470 F02 4138386444

2018-08-15T19:10:46.000-05:00 M-CUT

|RODRIGUEZ,TATIANA|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Hung tag disconnected water.

470 F02 1926717533

6212572726 ESTEVEZ,DAVID (321) 356-4622

470 F02 7287346177

7992247688 GILLESPIE,SARA (251) 422-8082

479 NOTRE DAME DR Batch System Ryan Corey



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

640 CLEMSON DR Sandra Soto Greg Liggons

2018-08-08T10:50:52.000-05:00 M-OFF

Take final read for Liana # 407-920-1280, lock meter and tag door for new customer to apply, Thank you, Sandra|BOYCE,LIANA|

2018-08-16T18:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Tagged and turned off meter for new read 174900 gl

2018-08-15T15:47:31.000-05:00 M-OFF

Please turn off, take final read, and tag for new. Thank you! Ewan CRA|APONTE,FELIX|

2018-08-16T18:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Tagged door and turned off for new 1006200 gl

470 F02 9198283140

6510379077 LANGSTON,SHAHRIKA (407) 907-9166

|TEJEDA,EBOLY|

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Hung tag disconnected water.

470 F02 4869591278

1265246441 MEDINAS,KIMBERLY (347) 734-6583

449 CITADEL DR Ewan Dehnert Greg Liggons

2018-08-16T19:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Hung tag disconnected water.

470 F02 1166910043

5742623755 CSMA FP LLC (770) 726-0204

429 NOTRE DAME DR Batch System Ryan Corey

2018-08-15T19:10:46.000-05:00 M-CUT

470 F02 1926717533

1486891349 GOEBEL,ALEXANDRA (321) 356-5004

170 JAY DR Batch System Ryan Corey

2018-08-15T19:10:46.000-05:00 M-CUT

|GOEBEL,ALEXANDRA|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please take read and shut off meter If needed Nathan can be reached at (407) 579-8698 -Kylie|ROSSIQUE,NATHANIEL|

2018-08-10T20:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

2018-08-13T18:00:00.000-05:00 2018-08-13T00:00:00.000-05:00 Completed

Final read leave on read 2386990 gl

470 F22 0264419194

5929564048 Galindo,Fausto (407) 914-4149

633 CALIENTE WAY Kylie Crowley Jordon Campbell

2018-08-09T16:27:28.000-05:00 TMP-OFF

Turned on meter. Meter was not spinning after ten gallons .

470 F02 2507393865

2818395229 HPA borrower 2016-2 LLC (844) 858-9885

322 NOTRE DAME DR Shonte Campbell Greg Liggons

2018-08-06T15:45:11.000-05:00 M-READ

Please take final read and leave on for new - Shonte|HPA BORROWER 2016-2 LLC|

470 F02 4066172630

0557966631 CARTER,KENNETH (407) 448-1908

355 WEATHERSFIELD AVE Amber Melendez Ryan Corey

2018-08-13T08:29:59.000-05:00 M-ON

Please turn on. Waiver received and e-filed. Ashleigh # 901-590-5887 Thanks, Amber|DUNBAR,ASHLIGH|

2018-08-16T18:00:00.000-05:00 2018-08-17T00:00:00.000-05:00 Completed

6010379244 Nixon,Tucker (407) 431-7567

673 ENCINO WAY Vanessa Brown Greg Liggons

2018-08-15T08:38:45.000-05:00 M-OFF

COLON,RASHON - Primary Phone Number: (407) 970-4321 ** Please take final read, lock, and tag for new to apply. Thank you. VanessaB|

2018-08-16T18:00:00.000-05:00 2018-08-16T00:00:00.000-05:00 Completed

Tagged turned off meter for new read 217940 gl

470 F22 3702470557



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

470 F02 8720000506

3427066356 BERBESI,AIDA (407) 272-0069

561 GEORGIA AVE Tina Richardson John Allman

2018-08-06T14:08:31.000-05:00 M-ON

Turn on for new customer, waiting on waiver ..thank you Tina***Waiver in office. Saved to e-file. Sent email to dispatch/Isabel. Thanks Pennye***|NEWTON,JANELL|

2018-08-07T18:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

5844160898 RUBY,STEVEN (407) 451-8861

641 DUNN DR Adrienne Krugler Greg Liggons

2018-08-08T08:26:42.000-05:00 M-REREAD

Please reread due to high cons. Please tag if there is a leak. Thanks.|HUTCHINSON,TERRY|

2018-08-09T18:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Reread meter no leaks read 529690 gl

151 RONNIE DR Pennye Merthie Greg Liggons

2018-08-08T09:40:50.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye|2018-1 IH BORROWER LP|

2018-08-09T20:00:00.000-05:00 2018-08-09T00:00:00.000-05:00 Completed

Reread meter no leaks read 134320 gl

470 F02 7279495091

2018-08-09T13:30:47.000-05:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina|MARTINEZ,JAVIER|

2018-08-10T18:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

Took final read,turned off meter, hung tag

470 F02 9477940982

2301501616 2018-1 IH Borrower LP (435) 750-8325

Turned off meter, hung tag

470 F22 2841602353

9429672989 MARTINEZ,JAVIER (407) 274-3994

619 ACAPULCA WAY Tina Richardson Jordon Campbell



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

112 RONNIE DR Ewan Dehnert Jeff A Metheney

2018-08-02T07:35:38.000-05:00 M-SIO Lawn Repair for Water Breaks

Please check premise as customer states we did work on her property near her driveway and for the past week there has been a big hole along with caution tape around it. 

Please call Sheree 904-553-4383 with any questions. Thank you! Ewan CRA|BAKER,SHEREE|

2018-08-03T15:26:07.000-05:00 M-ON

Please take start read and turn on for new. Waiver is on file. If necessary Danielle can be reached at 407-250-4800.(Linette-FL 8/6/18)|WARNER QUINLAN|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Reconnected service and took read. JSM

470 F02 2652518192

4078999130 BAKER,SHEREE (904) 553-4383

Please take start read and turn on for new. Waiver is on file. If necessary Danielle can be reached at 407-250-4800.(Linette-FL 8/6/18)|WARNER QUINLAN|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Reconnected service and took read. JSM

470 F02 6223649017

0809774908 Brown,Je'Xyreyah (407) 883-4411

652 STANFORD DR Linette Orengo Jeff A Metheney

2018-08-07T18:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Took read left on read 117650 gl

470 F02 6223649017

4823063476 BROWN,JEXYREYAH (407) 333-4411

652 STANFORD DR Linette Orengo Jeff A Metheney

2018-08-03T15:26:07.000-05:00 M-ON

Turned on meter got reading

470 F02 5775698494

8666449644 Otero,Christine (407) 761-9324

586 TULANE DR Shonte Campbell Greg Liggons

2018-08-06T08:30:40.000-05:00 M-READ

Please take final read and leave on for new - Shonte|OTERO,CHRISTINE|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Mrs. Mohabeer can be reached at 407-770-9951. She says that every couple of months or so she notices that the sewer backs up and then goes down. The last time was two 

weeks ago. Can we check please? I emailed to disp. Thanks jen|MOHABEER,VIBERT|

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Turned on no leaks

470 F02 0745035545

0743210000 MOHABEER,VIBERT (407) 770-9951

325 LYNCHFIELD AVE Jennifer Akers Kevin Cooper

2018-07-24T13:57:53.000-05:00 M-SIO Clogged Sewer

Turned off and tagged door for new to apply

470 F22 2605885199

6815294810 Iglesias,Christopher (407) 577-9979

667 ENCINO WAY Jennifer Akers Robert Callahan

2018-07-31T10:31:01.000-05:00 M-ON

Please take a reading and start for new. Devon can be reached at 407-437-7829. Thanks Jen ***waiver on file***|LAKEMAN,DEVON|

470 F02 6229110729

4823063476 BROWN,JEXYREYAH (407) 333-4411

652 STANFORD DR Reginald Jerome Robert Callahan

2018-07-30T08:51:18.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.James Stalvey at 910-554-7713.Thanks,Reggie|STALVEY,JAMES|

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

0809774908 Brown,Je'Xyreyah (407) 883-4411

652 STANFORD DR Reginald Jerome Robert Callahan

2018-07-30T08:51:18.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.James Stalvey at 910-554-7713.Thanks,Reggie|STALVEY,JAMES|

2018-08-01T20:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Turned off and tagged door for new to apply

2018-08-03T18:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

Backfilled and cleaned up around the work that had been done previously to a leaking service line. All restoration was completed on site. JSM

470 F02 6229110729



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

470 F02 2871173250

9559272092 Gonzalez,Lydia (321) 441-6872

472 NOTRE DAME DR Batch System Jordon Campbell

2018-07-31T19:00:54.000-05:00 M-EXCHNG

7877310000 RODRIGUEZ,LEONARDO (407) 219-0439

525 FORDHAM AVE Batch System Jordon Campbell

2018-07-31T19:00:54.000-05:00 M-EXCHNG

|RODRIGUEZ,LEONARDO|

2018-07-31T19:00:00.000-05:00 2018-08-03T00:00:00.000-05:00 Completed

MR ID: 787302619284, MR REMARK: MS changed out 5/8 meter

551 LYNCHFIELD AVE Vanessa Brown Kevin Cooper

2018-07-31T07:07:16.000-05:00 M-SIO No Water

PULIVARTI,REGINALD - Primary Phone Number: (407) 259-6607 Customer just returned home from out of town with a current account and has no water. Please investigate. 

Thank you. VAnessaB|

2018-07-31T20:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

R-505580. Meter valve was off, tag at front of house said that the meter was turned off on 7/24/18 for nonpayment. Account current now. Turned on meter for customer. Kev

470 F02 7876702193

2018-07-31T12:36:02.000-05:00 M-ON

Please turn on for new customer Russell (407) 334-6525 *waiver on file* - Shonte|RUSSELL,ANDREW|

2018-08-01T18:00:00.000-05:00 2018-08-01T00:00:00.000-05:00 Completed

Turned on no leaks

470 F02 9300034314

3135535757 PULIVARTI,REGINALD (407) 259-6607

2018-08-01T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Called customer and left message to call back. Could not locate clean out at house. No one was home. Kevin Cooper 8/2/18 8/8/18---- No contact from customer. Must be 

customer problem with sewer.. kev

470 F02 1332641856

1608110233 Russell,Andrew (407) 463-0415

565 NOTRE DAME DR Shonte Campbell Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

641 COLGATE DR Pennye Merthie Greg Liggons

2018-07-27T08:25:56.000-05:00 M-RECON

2018-07-24T08:08:44.000-05:00 M-ON

Please take read and turn on for new, waiver on file-- Medina,Alina - Primary Phone Number: (407) 529-6077|MEDINA,ALINA|

2018-07-30T18:00:00.000-05:00 2018-07-30T00:00:00.000-05:00 Completed

Turned on meter read 1011790 gl

470 F02 4749472129

9577977744 MARTINEZ,RICO (407) 579-5057

Please take final read and leave on for new - Shonte|KAHAN,JUDY|

2018-07-31T18:00:00.000-05:00 2018-07-31T00:00:00.000-05:00 Completed

Final read leave on read 40010 gl

470 F02 8027865984

3718206814 LEBRUN,JUNIOR (407) 536-1765

523 COLUMBIA AVE David Jones Greg Liggons

2018-07-31T19:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed

MR ID: 287454916660, MR REMARK: ML No problem found, meter is working properly.

470 F02 8166633902

5691817493 Chan Tack,Kera (407) 913-2550

429 CITADEL DR Shonte Campbell Greg Liggons

2018-07-30T11:59:18.000-05:00 M-READ

MR ID: 287454916660, MR REMARK: ML No problem found, meter is working properly.

470 F02 2871173250

9559272092 Gonzalez,Lydia (321) 441-6872

472 NOTRE DAME DR Batch System Jordon Campbell

2018-07-31T19:00:54.000-05:00 M-EXCHNG

|GONZALEZ,MARCELINO|

|GONZALEZ,MARCELINO|

2018-07-31T19:00:00.000-05:00 2018-08-10T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Reconnect water

470 F02 4942811794

2264022571 ORTIZ,MARIA (407) 936-8055

559 CLEMSON DR Isabel Ceballos Jordon Campbell

Took final read, cut off water,tagged door

470 F02 3138366782

5087248020 KEOMANY,MEO (407) 404-3588

372 NORTHWESTERN AVE Carl Crutchfield Jordon Campbell

2018-07-25T08:09:53.000-05:00 M-RECON

Cust made payment, can we please reconnect service - tag on the door - Cust contact MEO @ 407-404-3588/Carl|KEOMANY,MEO|

470 F02 1026279962

8488162931 HP Florida I LLC (844) 858-9920

366 CLEMSON DR Gwendolyn Hill Jordon Campbell

2018-07-12T15:27:51.000-05:00 M-OFF

Take final read and lock meter, Tag door for new to apply. Mrs. Regina phone number 407-963-1625. Thanks, Gwen|PALMER,REGINA|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

6672376104 Santiago,Ricky (407) 775-9238

670 ACAPULCA WAY Jerrie Hoffman Kevin Cooper

2018-07-24T11:14:02.000-05:00 M-SIO Clogged Sewer

Please investigate clogged sewer reported by Ricky 843-801-1481. Customer states lines on his property were recently replaced. Thanks. Jerrie NV|SANTIAGO,RICKY|

2018-07-26T20:00:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

Customer still has old Orangeberg pipe before connection with the Wye under neighbors driveway measuring approximately 6 feet in length and needs to replace with pvc.

Customer present for reconnect. Farah Seignon 321-424-4919. Thanks Pennye|SEIGNON,FARAH|

2018-07-27T20:00:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Turned on meter 1884840 gl

470 F22 7038222031



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

470 F02 1942789863

3531653975 PIONTKOWSKI,JEREMIAH (407) 962-5000

141 JAY DR Pennye Merthie Jeff A Metheney

2818395229 HPA borrower 2016-2 LLC (844) 858-9885

322 NOTRE DAME DR Shonte Campbell John Allman

2018-07-24T09:04:55.000-05:00 M-ON

Please turn on for customer, tag on door. If necessary, Breea can be reached at 407-960-8010 - Shonte|FOWLER,BREEA|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned on meter got tag

662 LASALLE DR Jennifer Akers Jeff A Metheney

2018-07-24T14:46:01.000-05:00 M-ON

Customer has paid in full and tag on door if we can please reconnect. Chris can be reached at 407-947-6818. Thanks Jen|GARRETT,CHRSTOPHER K|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

470 F02 2501093273

2018-07-24T08:33:23.000-05:00 M-OFF

Take final read, lock meter and tag door for new customer to apply....Nancy 407-235-4246..Thank you, Sandra|VARELA,NANCY|

2018-07-25T18:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Took final read, turned off water, tagged door

470 F02 4093504221

4095510000 GARRETT,CHRSTOPHER K (407) 947-6818

Paid turn on Pick up tag. Maria Ortiz 407-936-8055 /ic|ORTIZ,MARIA|

2018-07-25T20:00:00.000-05:00 2018-07-25T00:00:00.000-05:00 Completed

Turned water on, no tag to pick up.

470 F22 9579489942

1444343977 RODRIGUEZ,YASNAY (321) 279-7794

679 CALIENTE WAY Sandra Soto Jordon Campbell

2018-07-24T15:36:49.000-05:00 M-RECON



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-07-24T08:21:37.000-05:00 M-RECON

Please reconnect service, customer present. If necessary, Kevin can be reached at(954) 203-3373 - Shonte|RIDLEY,KEVIN|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned on service

470 F02 0186434416

6252521010 GUZMAN,CARMEN (407) 978-4500

GINGRAS,DARIN - Primary Phone Number: (321) 310-5298 ** Please reconnect. Door tagged. Than kyoul VanessaB|

2018-07-24T20:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Turned on meter got tag

470 F02 0807657056

2731725869 Juste,Glaffira (407) 579-8569

581 LYNCHFIELD AVE Shonte Campbell John Allman

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Reconnected service and collected door tag. JSM

470 F02 7480245392

9800387301 GINGRAS,DARIN (321) 310-5298

128 OAK DR Vanessa Brown John Allman

2018-07-23T09:19:45.000-05:00 M-RECON

Reconnected service and collected door tag. JSM

470 F02 1942789863

3531653975 PIONTKOWSKI,JEREMIAH (407) 962-5000

141 JAY DR Pennye Merthie Jeff A Metheney

2018-07-24T08:01:23.000-05:00 M-RECON

Pick up tag and reconnect service. Esperanza Rios 407-394-4654. Sent email to dispatch/Josie, Isabel. Thanks Pennye|RIOS,ESPERANZA|

2018-07-24T08:01:23.000-05:00 M-RECON

Pick up tag and reconnect service. Esperanza Rios 407-394-4654. Sent email to dispatch/Josie, Isabel. Thanks Pennye|RIOS,ESPERANZA|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned on service got tag

470 F02 7821963001

7034106784 PEREZ,ELSA (407) 300-2472

Turned on meter customer was present

470 F02 8732579570

8738410000 JOSEPH,MARIE K

589 NOTRE DAME DR Roslyn Lide-Miller John Allman

2018-07-24T12:25:09.000-05:00 M-RECON

Pick-up tag and reconnect. Marie Joseph 407-461-3184........Roslyn|JOSEPH,MARIE K|

470 F22 8449929863

8449510000 CONLEE,THOMAS (321) 231-1922

631 ACAPULCA WAY Dominique Greenfield John Allman

2018-07-24T09:28:49.000-05:00 M-RECON

Please reconnect service. Customer will be present. Thomas can be reached at 321-231-1922. DG|CONLEE,THOMAS|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

7452608616 CARDONA,OLGA (407) 936-8122

694 DUNN DR Sandra Soto John Allman

2018-07-24T10:21:56.000-05:00 M-RECON

Pick up tag and reconnect service please. Johanny # 347-853-1840, Thank you, Sandra|RIVERA,ERICK|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned on service got tag

473 NOTRE DAME DR Jennifer Akers John Allman

2018-07-24T13:13:35.000-05:00 M-RECON

Customer has paid and the tag is on the door if we can please reconnect. Carmen can be reached at 407-978-4500. Thanks Jen|GUZMAN,CARMEN|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned on service got tag

470 F02 9565231737



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:470 F02 8787693692

6622533141 KATES,ALEXIS (407) 758-7583

388 NOTRE DAME DR Jennifer Akers John Allman

2018-07-24T10:06:57.000-05:00 M-RECON

Customer has paid in full and is home if we can reconnect. Catalina can be reached at 340-998-1007. Thanks Jen|DIAZ,CATALINA|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned on meter homeowner present

607 CLEMSON DR Pennye Merthie John Allman

2018-07-24T10:09:38.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|WILKINSON,JAMES R|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned on service got tag

470 F02 6836244460

2018-07-24T13:49:37.000-05:00 M-RECON

Customer has paid if we can please reconnect. I show it off but she says it is on? Mrs. Mohabeer can be reached at 407-770-9951. Thanks Jen|MOHABEER,VIBERT|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned on service got tag

470 F02 5267212078

1838687308 Wilkinson,James R (321) 279-5002

Reconnect service please, cust or someone 18 or older will be present. Elsa 407-300-2472, Thank you, Sandra|PEREZ,ELSA|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned on service got tag

470 F02 0747722974

0743210000 MOHABEER,VIBERT (407) 770-9951

325 LYNCHFIELD AVE Jennifer Akers John Allman

388 NORTHWESTERN AVE Sandra Soto John Allman

2018-07-24T12:53:06.000-05:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-07-23T19:11:14.000-05:00 M-CUT

|CONLEE,THOMAS|

2018-07-24T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned off meter hung tag

470 F02 2598238475

Please pick up sign tag and reconnect service.|WILLIAMS,LATASHA|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned on service got tag

470 F22 8441091253

8449510000 CONLEE,THOMAS (321) 231-1922

631 ACAPULCA WAY Batch System John Allman

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned on service got tag

470 F02 4464100279

6835229326 Williams,Latasha (407) 218-3293

361 TULANE DR Zakia Bouldin John Allman

2018-07-24T11:03:49.000-05:00 M-RECON

Turned on service got tag

470 F02 3157487367

7595809547 FULLER,LARA (407) 516-8473

524 NOTRE DAME DR Isabel Ceballos John Allman

2018-07-24T09:58:55.000-05:00 M-RECON

Paid turn on Pick up tag. Lara Fuller 407-516-8473 /ic|FULLER,LARA|

3593549931 TORRES DUVERGER,ERIDES (407) 718-5693

540 TULANE DR Jerrie Hoffman John Allman

2018-07-24T10:35:07.000-05:00 M-RECON

Please restore service today for Erides 407-718-5693. Customer will be present. Thanks. Jerrie NV|TORRES DUVERGER,ERIDES|

2018-07-24T20:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-23T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

Turned off meter and hung door tag. JSM

470 F02 4744832564

9577977744 MARTINEZ,RICO (407) 579-5057

641 COLGATE DR Batch System Jeff A Metheney

2018-07-18T19:09:45.000-05:00 M-CUT

|SEIGNON,FARAH|

470 F02 9303272230

3135535757 PULIVARTI,REGINALD (407) 259-6607

551 LYNCHFIELD AVE Batch System Jeff A Metheney

2018-07-18T19:09:45.000-05:00 M-CUT

|PULIVARTI,REGINALD|

2018-07-23T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

9345003477 CORDOVA,LUIS (407) 552-5902

111 JOANNE CT Lorie Mayeski John Allman

2018-07-23T09:59:16.000-05:00 M-ON

Please restore service. Signed Tag on door. Thanks, Lorie|CORDOVA,LUIS|

2018-07-23T20:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Turned on meter homeowner present

521 AUBURN AVE Carl Crutchfield Greg Liggons

2018-07-23T09:20:56.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact # Sunni - 386-848-7969|MILO,SUNNI|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Start read turn on read 504460 gl

470 F02 5447262042

5461714656 Compo,Danielle (407) 234-8450



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1838687308 Wilkinson,James R (321) 279-5002

607 CLEMSON DR Batch System Jeff A Metheney

2018-07-18T19:09:45.000-05:00 M-CUT

|WILKINSON,JAMES R|

2018-07-23T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

559 CLEMSON DR Batch System Jeff A Metheney

2018-07-18T19:09:45.000-05:00 M-CUT

|ORTIZ,MARIA|

2018-07-23T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

470 F02 5263836621

2018-07-18T19:09:45.000-05:00 M-CUT

|HALL,JEFFREY B|

2018-07-23T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

470 F02 4949346305

2264022571 ORTIZ,MARIA (407) 936-8055

|MOHABEER,VIBERT|

2018-07-23T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

470 F02 6242344958

9140666694 ZHANG,KAI (407) 247-9491

631 STANFORD DR Batch System Jeff A Metheney

470 F02 0749105818

0743210000 MOHABEER,VIBERT (407) 770-9951

325 LYNCHFIELD AVE Batch System Jeff A Metheney

2018-07-18T19:09:45.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-07-18T19:09:45.000-05:00 M-CUT

|RIVERA,ERICK|

2018-07-23T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned off meter hung tag

|KEOMANY,MEO|

2018-07-23T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned off meter hung tag

470 F02 9567671231

7452608616 CARDONA,OLGA (407) 936-8122

694 DUNN DR Batch System John Allman

2018-07-23T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned off meter hung tag

470 F02 3133473647

5087248020 KEOMANY,MEO (407) 404-3588

372 NORTHWESTERN AVE Batch System John Allman

2018-07-18T19:09:45.000-05:00 M-CUT

Turned off meter hung tag

470 F02 2771574659

9812584589 GATHERS,HORACE (407) 810-3385

617 DUNN DR Batch System John Allman

2018-07-18T19:09:45.000-05:00 M-CUT

|GATHERS,HORACE|

470 F02 7483417118

9800387301 GINGRAS,DARIN (321) 310-5298

128 OAK DR Batch System John Allman

2018-07-18T19:09:45.000-05:00 M-CUT

|GINGRAS,DARIN|

2018-07-23T19:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-07-23T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned off meter hung tag

470 F02 0806745279

2731725869 Juste,Glaffira (407) 579-8569

581 LYNCHFIELD AVE Batch System John Allman

2018-07-18T19:09:45.000-05:00 M-CUT

|RIDLEY,KEVIN|

470 F02 6835133819

6622533141 KATES,ALEXIS (407) 758-7583

388 NOTRE DAME DR Batch System John Allman

2018-07-18T19:09:45.000-05:00 M-CUT

|DIAZ,CATALINA|

2018-07-23T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

3531653975 PIONTKOWSKI,JEREMIAH (407) 962-5000

141 JAY DR Batch System John Allman

2018-07-18T19:09:45.000-05:00 M-CUT

|RIOS,ESPERANZA|

2018-07-23T19:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Turned off meter hung tag

141 JAY DR Batch System John Allman

2018-07-18T19:09:45.000-05:00 M-CUT

|RIOS,ESPERANZA|

2018-07-23T19:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Turned off meter hung tag

470 F02 1948014891

470 F02 1948014891

3531653975 PIONTKOWSKI,JEREMIAH (407) 962-5000



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

3593549931 TORRES DUVERGER,ERIDES (407) 718-5693

540 TULANE DR Batch System John Allman

2018-07-18T19:09:45.000-05:00 M-CUT

|TORRES DUVERGER,ERIDES|

2018-07-23T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

524 NOTRE DAME DR Batch System John Allman

2018-07-18T19:09:45.000-05:00 M-CUT

|FULLER,LARA|

2018-07-23T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned off meter hung tag

470 F02 8787601814

2018-07-18T19:09:45.000-05:00 M-CUT

|WILLIAMS,LATASHA|

2018-07-23T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned off meter hung tag

470 F02 3151179374

7595809547 FULLER,LARA (407) 516-8473

|GARRETT,CHRSTOPHER K|

2018-07-23T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned off meter hung tag

470 F02 4469577426

6835229326 Williams,Latasha (407) 218-3293

361 TULANE DR Batch System John Allman

Turned off meter hung tag

470 F02 4093629711

4095510000 GARRETT,CHRSTOPHER K (407) 947-6818

662 LASALLE DR Batch System John Allman

2018-07-18T19:09:45.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-07-18T19:09:45.000-05:00 M-CUT

|SPADE,VICTORIA L|

|JOSEPH,MARIE K|

2018-07-23T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned off meter hung tag

470 F02 7922427785

5708021698 SPADE,VICTORIA L (321) 277-7306

316 CLEMSON DR Batch System John Allman

2018-07-23T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned off meter hung tag

470 F02 8732797438

8738410000 JOSEPH,MARIE K

589 NOTRE DAME DR Batch System John Allman

2018-07-18T19:09:45.000-05:00 M-CUT

Turned off meter hung tag

470 F02 2508659572

2818395229 HPA borrower 2016-2 LLC (844) 858-9885

322 NOTRE DAME DR Batch System John Allman

2018-07-18T19:09:45.000-05:00 M-CUT

|FOWLER,BREEA|

470 F02 4021049515

7827835020 Price,Margaret (321) 802-0300

421 CITADEL DR Batch System John Allman

2018-07-18T19:09:45.000-05:00 M-CUT

|NIEVES,OMAR|

2018-07-23T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned off meter hung tag



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Turned off meter hung tag

470 F02 0181607145

6252521010 GUZMAN,CARMEN (407) 978-4500

473 NOTRE DAME DR Batch System Jeff A Metheney

2018-07-18T19:09:45.000-05:00 M-CUT

|GUZMAN,CARMEN|

470 F02 7822373063

7034106784 PEREZ,ELSA (407) 300-2472

388 NORTHWESTERN AVE Batch System John Allman

2018-07-18T19:09:45.000-05:00 M-CUT

|PEREZ,ELSA|

2018-07-22T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

2301501616 2018-1 IH Borrower LP (435) 750-8325

151 RONNIE DR Linette Orengo Jordon Campbell

2018-07-20T08:38:46.000-05:00 M-ON

Please take start read for new. Water is already on. If necessary Brian can be reached at 352-514-8451. (Linette-FL 7/20/18)|BAGOMOLNY,BRIAN|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Read meter and left on for new

355 WEATHERSFIELD AVE David Jones Jordon Campbell

2018-07-17T07:35:35.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new to apply -- Martinez,Manuel - Primary Phone Number: (407) 409-9778|MARTINEZ,MANUEL|

2018-07-23T18:00:00.000-05:00 2018-07-23T00:00:00.000-05:00 Completed

Turned off and tagged door

470 F02 9470174831

2018-07-23T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned off meter hung tag

470 F02 4068436826

0557966631 CARTER,KENNETH (407) 448-1908



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

7608301970 Gutierrez,Carlos (347) 219-8404

521 CLEMSON DR Josephine Krell Ryan Corey

2018-07-11T10:49:55.000-05:00 M-ON

737 OAKLANDO DR Shonte Campbell Greg Liggons

2018-07-16T08:57:28.000-05:00 INSTLMTR

Please install meter and reconnect service, customer present. If necessary, Mary can be reached at 407-286-9903 - Shonte|MC NICHOL,MARY|

2018-07-16T20:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Re installed meter read 412100 gl

470 F02 0890067114

2018-07-17T10:41:56.000-05:00 M-SIO General Investigation

We cam e out in March to fix a leak and broke all the sidewalk up. Mr. Martinez says we have not been back to fix it. Can we check and advise him? He can be reached at 561-

299-8121. Thanks Jen|MARTINEZ,BASILIO A|

2018-07-18T20:00:00.000-05:00 2018-07-18T00:00:00.000-05:00 Completed

sent to contractor to make repairs on sidewalk Central Florida tapping doing the work

470 F22 7077447965

7077510000 MC NICHOL,MARY (407) 286-9903

Customer states when he is have low pressure issues when running multiple faucets at the same time. Please tag door with results. If necessary, Luis can be reached at 407-

754-8999.|CRUZ,LUIS|

2018-07-20T20:00:00.000-05:00 2018-07-20T00:00:00.000-05:00 Completed

Found that curb stop was not on all the way turned all the way on problem fixed homeowner was home and is happy now

470 F02 6464532672

0547816217 MARTINEZ,BASILIO A (561) 299-8121

357 TULANE DR Jennifer Akers John Marinelli

2018-07-21T19:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Turned meter off and hung door tag. JSM

470 F02 9940413468

0186430873 Cruz,Luis (407) 754-8999

565 CLEMSON DR Shonte Campbell John Allman

2018-07-18T09:39:11.000-05:00 M-SIO High or Low Pressure in the Water



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-07-10T09:56:29.000-05:00 M-READ

|SANCHEZ,JENNIFER M|

2018-07-11T19:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

MR ID: 347910793309, MR REMARK: MI read meter no leaks. Robert Callahan

470 F02 8377522074

5412975196 LEONARD,DONNA (407) 637-6763

323 CLEMSON DR Vanessa Brown Greg Liggons

2018-07-11T20:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Tagged door to call office Robert Callahan

470 F02 1484452807

8167691105 ALEJANDRO,BRENDA (407) 485-7001

367 CLEMSON DR Batch System Robert Callahan

2018-06-30T19:00:53.000-05:00 M-WARN

Start read leave on 593120 gl

470 F02 3027733899

8839535105 Delgado,Anthony (407) 765-9088

472 Tulane Dr Kylie Crowley Robert Callahan

2018-07-10T15:12:27.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|COWENS,LORENZO|

470 F22 7041826880

8980421734 Muhammad,Louise (407) 219-8551

640 ACAPULCA WAY Ewan Dehnert Greg Liggons

2018-07-11T07:57:18.000-05:00 M-READ

Please take start read and leave on for new. Thank you! Ewan CRA|MUHAMMAD,LOUISE|

2018-07-12T18:00:00.000-05:00 2018-07-12T00:00:00.000-05:00 Completed

Adams,Nicole - Primary Phone Number: (407) 485-4855 take start read and turn on for new customer will be present -Josie|ADAMS,NICOLE|

2018-07-13T18:00:00.000-05:00 2018-07-13T00:00:00.000-05:00 Completed

Custom was not home to collect tag from also didn’t leave it on the door, water was already on when I came .



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Tagged and turned off 705120 gl

470 F22 7452686320

7751664553 Victoria,Monique (773) 616-0339

788 OAKLANDO DR Josephine Krell Greg Liggons

470 F02 2267325835

1724433112 LOZANO,MARIA (321) 370-8076

541 TULANE DR Batch System Greg Liggons

2018-07-05T15:00:19.000-05:00 M-OFF

|LOZANO,MARIA|

2018-07-09T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

7077510000 MC NICHOL,MARY (407) 286-9903

737 OAKLANDO DR Jennifer Akers Greg Liggons

2018-07-06T10:06:53.000-05:00 RMVMTR

Please pull the meter as it should have been off since 4-25 and there is usage on the meter since. Thanks Jen|MC NICHOL,MARY|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Tagged and pulled meter read 412100 gl

541 TULANE DR Linette Orengo Greg Liggons

2018-07-09T11:25:13.000-05:00 M-ON

Please turn back on as soon as possible. Batch issued M-OFF this was a system error. Customer is home. If necessary Maria can be reached at 407-790-6715. I emailed 

Josie/Idabel (Linette-FL 7/9/18)|LOZANO,MARIA|

2018-07-09T20:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Turned on meter705120 gl

470 F22 7078379444

Cox,Timmi - Primary Phone Number: (484) 948-6092 ** Please take final read and leave on for new. Thank you. VAnessaB|COX,TIMMI|

2018-07-10T18:00:00.000-05:00 2018-07-10T00:00:00.000-05:00 Completed

Meter on start read 670130 gl

470 F02 2265041173

1724433112 LOZANO,MARIA (321) 370-8076



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1724433112 LOZANO,MARIA (321) 370-8076

541 TULANE DR Isabel Ceballos Robert Callahan

523 COLUMBIA AVE Isabel Ceballos Robert Callahan

2018-07-05T13:34:03.000-05:00 M-OFF

FINAL READ & LOCK /IC|LOZANO,MARIA|

2018-07-06T18:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

470 F02 2264120474

2018-07-06T09:00:20.000-05:00 M-OFF

|LOZANO,MARIA|

2018-07-06T18:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

470 F02 6335832883

3718206814 LEBRUN,JUNIOR (407) 536-1765

Sharon can be reached at 347-777-5125. She is reporting no water. Her neighbor says broken pipe by her door. Can we please check? I emailed to disp. Her son is home now 

and she is on the way. Can we leave a door tag if we miss them? Thanks Jen|SINGH,SHARON|

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Neighbor had already turn the water off when I got there Robert Callahan

470 F02 8023938852

3718206814 LEBRUN,JUNIOR (407) 536-1765

523 COLUMBIA AVE Batch System Robert Callahan

2018-07-09T18:00:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

Start read leave on read 319830 gl

470 F02 7303108390

1617426238 Singh,Sharon (347) 777-5125

512 CLEMSON DRIVE Jennifer Akers Robert Callahan

2018-07-06T13:32:10.000-05:00 M-SIO No Water

2018-07-05T10:44:35.000-05:00 M-READ

Take start read and leave on for new Canale,Chris - Primary Phone Number: (330) 727-2694-Josie|CANALE,CHRIS|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please take final read and lock meter. Tag for new. Thanks|PARRISH,BECKY|

2018-07-05T18:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

R-76110 turned off and tagged the door for new to apply... KEV

470 F02 1031227041

0676785056 Nieves,Milagros (321) 960-3344

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

R-364260. House is occupied and I tagged the door for them to call and apply for service... KEV

470 F22 7156849236

7844507542 Delrio,Amy (407) 335-8787

607 ACAPULCA WAY Zakia Bouldin Kevin Cooper

2018-07-02T14:27:59.000-05:00 M-OFF

Went to address, house is occupied. Tag door and spoke with customer informing them to contact office to set up service. Kevin Cooper

470 F02 8733385101

8738410000 JOSEPH,MARIE K

589 NOTRE DAME DR Pennye Merthie Kevin Cooper

2018-07-03T07:51:19.000-05:00 CHK STAT

Check to make sure home is not occupied. Please, tag door to contact customer service. Thanks Pennye|JOSEPH,MARIE K|

470 F22 8443650713

8449510000 CONLEE,THOMAS (321) 231-1922

631 ACAPULCA WAY Pennye Merthie Kevin Cooper

2018-07-03T07:40:12.000-05:00 CHK STAT

Check premise to make sure home is not occupied. Please, have customer contact customer. Thanks Pennye|CONLEE,THOMAS|

2018-07-05T20:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

2018-07-05T13:36:29.000-05:00 M-READ

READ & LEAVE ON FOR NEW /IC|LOZANO,MARIA|

2018-07-06T18:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Read and left on for new Robert Callahan

470 F02 4749188876

9577977744 MARTINEZ,RICO (407) 579-5057

470 F02 0394738275

1639736747 Nazaire,Esther (407) 484-6457

524 COLUMBIA AVE Vanessa Brown Robert Callahan

2018-06-29T07:49:50.000-05:00 M-READ

Nazaire,Esther - Primary Phone Number: (407) 484-6457 ** Please take final read and leave on for new. Thank you. VanessaB|NAZAIRE,ESTHER|

2018-07-02T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

2567293124 Morgan,Scot (407) 496-5763

447 NOTRE DAME DR Dominique Greenfield Robert Callahan

2018-07-02T07:48:17.000-05:00 M-SIO Water Service Line Break

Dixan called to state that he has a leak at the meter & not getting water. He req to be called when on the way. He can be reached at 407-307-6483 or 407-858-4447. 

DG|RAMOS,DIXAN|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Replace meter gasket and turn the meter on for customer

464 CLEMSON DR Kylie Crowley Robert Callahan

2018-06-29T11:17:03.000-05:00 CHK STAT

Little usage on meter, no pay since October 2017. Is this home vacant? If occupied please tag door for customer to call in to discuss past due $436.56 -

Kylie|CUADROS,NANCY|

2018-07-02T20:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

Houses for lease tag door to call office to apply for service

470 F02 3074026154

2018-07-03T12:04:07.000-05:00 M-READ

Obtain start read, turn on meter and leave on for new cust- Cust contact Milagros#407-432-6163/Carl|NIEVES,MILAGROS|

2018-07-05T18:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

R-103840. Meter is on already.. KEV

470 F02 4104726052

0734681744 OUR KIDS LLC (347) 512-7106

547 NOTRE DAME DR Carl Crutchfield Kevin Cooper



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

768 HILLVIEW DR Amber Melendez John Allman

2018-06-28T13:16:19.000-05:00 CHK STAT

Please make sure meter is still off. thanks, Amber|VU,ANH|

2018-06-29T20:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Meter is still off house vacant

470 F02 3079257368

2018-06-30T19:00:53.000-05:00 MTRBBOX

|PETTWAY,JESSIE|

2018-06-30T19:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

MR ID: 001274366647, MR REMARK: BB Changed out box and lid both were damaged.

470 F22 0597342587

1027888391 Xuan,Truong Vu (321) 666-2499

|VU,ANH|

2018-06-30T19:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

MR ID: 711066009403, MR REMARK: BB Meter box lid was broke replaced with a new lid, House is also vacant grass is at least three feet tall.

470 F22 0018291634

0018510000 PETTWAY,JESSIE (407) 298-1510

685 ENCINO WAY Batch System Ryan Corey

2018-06-30T19:00:00.000-05:00 2018-08-15T00:00:00.000-05:00 Completed

MR ID: 474204318499, MR REMARK: MS Changed meter

470 F22 0591767756

1027888391 Xuan,Truong Vu (321) 666-2499

768 HILLVIEW DR Batch System Ryan Corey

2018-06-30T19:00:53.000-05:00 MTRBBOX

641 COLGATE DR Batch System Jordon Campbell

2018-06-30T19:00:53.000-05:00 M-EXCHNG

|SEIGNON,FARAH|



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please turn on for customer George (321) 316-8453 customer present - Shonte|SALDANA,GEORGE|

2018-06-27T18:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Turned on but had to turn off water running in house gl tagged door

470 F02 0737123020

2018-06-28T20:00:00.000-05:00 2018-07-29T00:00:00.000-05:00 Completed

Turned on no leaks Robert Callahan

470 F02 4863654270

1265246441 MEDINAS,KIMBERLY (347) 734-6583

449 CITADEL DR Shonte Campbell Greg Liggons

2018-08-21T09:11:27.000-05:00 M-ON

Turned on no leaks Robert Callahan

470 F02 0961555828

0870613586 Thomason,Eric (321) 439-6935

490 TRINITY AVE Zakia Bouldin Robert Callahan

2018-06-28T11:28:14.000-05:00 M-RECON

Please reconnect svc. Eric will be home. He can be reached at 321-439-6935. Thanks|THOMASON,ERIC|

470 F02 0048684080

3498045595 WAUGH,HANDEL (863) 260-3298

308 NORTHWESTERN AVE Ewan Dehnert Robert Callahan

2018-06-28T13:16:53.000-05:00 M-ON

Please turn on and take start read ** WAIVER ON FILE ** Aileen 321-527-1633. Thank you! Ewan CRA|GALAN,AILEEN|

2018-06-29T18:00:00.000-05:00 2018-07-02T00:00:00.000-05:00 Completed

2567293124 Morgan,Scot (407) 496-5763

447 NOTRE DAME DR Roslyn Lide-Miller John Allman

2018-06-27T08:27:33.000-05:00 M-ON

Turn on for new customer. Dixan Ramos 407-858-4447.........Thanks,Roslyn (Recvd waiver and e-filed)|RAMOS,DIXAN|

2018-06-29T18:00:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

Turned on service



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Start read leave on 92750 gl

470 F22 7048612362

8980421734 Muhammad,Louise (407) 219-8551

640 ACAPULCA WAY Jennifer Akers Greg Liggons

2018-06-21T15:12:38.000-05:00 M-READ

Please take a reading and leave on for new. Farid can be reached at 407-786-0629. Thanks Jen|SHARIFI,FARID|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

0018510000 PETTWAY,JESSIE (407) 298-1510

685 ENCINO WAY Linette Orengo Greg Liggons

2018-06-20T11:47:52.000-05:00 HIBILL

Please re-read meter check for leaks. Customer is concerned of high usage/bill. Please tag door with findings. If necessary Glory or Jessie can be reached at 407-298-1510. 

(Linette-FL 6/20/18)|PETTWAY,JESSIE|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Reread meter no leaks 854870 gl

521 AUBURN AVE Isabel Ceballos Greg Liggons

2018-06-22T15:34:26.000-05:00 CHK STAT

Verify if house is vacant and check if meter is still off and locked. /ic|RIVERA,GILBERTO|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

House vacant gl

470 F22 0017571983

2018-06-27T06:59:29.000-05:00 M-OFF

Please read meter, and turn off, customer has a leak at hot water heater. Called John M to go out.|NOVAES,MATHEW|

2018-06-27T00:00:00.000-05:00 2018-06-27T00:00:00.000-05:00 Completed

Turned off meter 1904430 gl

470 F02 2599041415

5461714656 Compo,Danielle (407) 234-8450

9185440063 Voltaire,Taisha (561) 215-4930

584 FORDHAM AVE Jacqueline Chandler Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

679 ENCINO WAY Amber Melendez Robert Callahan

2018-06-25T13:57:49.000-05:00 M-RECON

Please reconnect, customer home or door tag signed. Amber|ANDERSON,PHILLIP|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned on no leaks Robert Callahan

2018-06-25T15:32:57.000-05:00 M-READ

|HASEY,BRIAN|

2018-06-26T00:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan

470 F22 6804168342

2980053232 DAVILA,OSCAR ALBERTO (407) 369-0170

|SALEM,ROBERT|

2018-06-26T00:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Start read leave on 108130 gl

470 F02 9742575581

9613109943 HASEY,BRIAN (407) 608-2572

406 NOTRE DAME DR Reginald Jerome Robert Callahan

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Turned on meter 449740 gl

470 F02 1946757380

5483849788 CARDOZO,MAX (321) 465-0711

394 TULANE DR Sylvia Jackson Greg Liggons

2018-06-25T09:39:28.000-05:00 M-READ

470 F22 4178894382

2884193256 Ramos,Maria (407) 236-6012

731 OAKLANDO DR Courtney Cleveland Greg Liggons

2018-06-25T16:03:39.000-05:00 M-RECON

Please restore customer has paid . Please pick up tag. Thank you .|RAMOS,MARIA|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|AYALA,MARIA|

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

470 F22 5921286695

8433926521 AYALA,MARIA (321) 277-4377

690 DURANGO WAY Batch System Robert Callahan

2018-06-20T19:10:42.000-05:00 M-CUT

Turned on picked up tag Robert Callahan

470 F22 0999772908

1610382373 MARTINEZ,VALERIE (407) 350-1912

642 ENCINO WAY Batch System Robert Callahan

2018-06-20T19:10:42.000-05:00 M-CUT

|GALLASHAW,GERARD|

470 F22 5925312370

8433926521 AYALA,MARIA (321) 277-4377

690 DURANGO WAY Roslyn Lide-Miller Robert Callahan

2018-06-25T12:13:21.000-05:00 M-RECON

Pick-up Tag and reconnect. Maria 321-277-4377.......Thanks, Roslyn|AYALA,MARIA|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

1173698117 Wilson,Jessica N (407) 680-8081

627 CALIENTE WAY Isabel Ceballos Robert Callahan

2018-06-25T14:35:36.000-05:00 M-RECON

PAID TURN ON PICK UP TAG /IC *** Customer is on the way from pine hills to place tag on the door. VanessaB***|WILSON,JESSICA N|

2018-06-25T20:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned on no leaks Robert Callahan

470 F22 6856709619



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

470 F22 7156940910

7844507542 Delrio,Amy (407) 335-8787

607 ACAPULCA WAY Batch System Robert Callahan

2018-06-20T19:10:42.000-05:00 M-CUT

|PARRISH,BECKY|

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

1173698117 Wilson,Jessica N (407) 680-8081

627 CALIENTE WAY Batch System Robert Callahan

2018-06-20T19:10:42.000-05:00 M-CUT

|WILSON,JESSICA N|

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

768 HILLVIEW DR Batch System Robert Callahan

2018-06-20T19:10:42.000-05:00 M-CUT

|VU,ANH|

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

470 F22 6857435511

2018-06-20T19:10:42.000-05:00 M-CUT

|RAMOS,MARIA|

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

470 F22 0593668810

1027888391 Xuan,Truong Vu (321) 666-2499

470 F22 4178569185

2884193256 Ramos,Maria (407) 236-6012

731 OAKLANDO DR Batch System Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

158 JAY DR Shonte Campbell Shawn Ebert

2018-06-15T10:33:07.000-05:00 TESTMTR

Please call customer to schedule meter test, Stephanie can be reached at 214-437-3573 or Preston at 214-952-0200 - Shonte|BARTLEY,PRESTON|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

2018-06-21T16:47:19.000-05:00 HIBILL

Re-read meter and check for leak. Mr. Warneke's usage is over double his monthly average. Thanks, -Ferri|WARNEKE,JOHN W|

2018-06-22T20:00:00.000-05:00 2018-06-22T00:00:00.000-05:00 Completed

Re read meter no leaks Robert Callahan

470 F02 8334719991

2311743241 NICHOLS,HUNTER WADE (904) 719-1726

|CRUZ,TOMAS|

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

470 F02 4200228134

4205210000 WARNEKE,JOHN W (407) 756-7043

458 CLEMSON DR Ferrellyn Trovinger Robert Callahan

2018-06-25T19:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

470 F22 0791796840

0797510000 CRUZ,TOMAS (407) 219-2084

636 ENCINO WAY Batch System Robert Callahan

2018-06-20T19:10:42.000-05:00 M-CUT

Turned off and tagged door Robert Callahan

470 F22 9286984218

9287510000 COLON,CARMEN

706 OAKLANDO DR Batch System Robert Callahan

2018-06-20T19:10:42.000-05:00 M-CUT

|COLON,CARMEN|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Last FA shows meter was turned off, customer hasn't paid since 01/25/2018. There has been usage since march please remove meter for tampering-Josie|DE LO 

SANTOS,KELLY|

2018-06-20T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Hung door tag gl

470 F02 4323482935

2223011273 Yazdian Anari,Ali (407) 969-9848

181 JAY DR Josephine Krell Jeff A Metheney

2018-06-20T08:36:26.000-05:00 RMVMTR

Installed water meter turned on 651280 gl

470 F22 2791679935

4341431005 Gutierrez,Yancy (863) 873-1912

693 BARBUDA WAY Kylie Crowley Greg Liggons

2018-06-19T15:30:47.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|GOMEZ,ANDEE|

470 F02 4326088360

2223011273 Yazdian Anari,Ali (407) 969-9848

181 JAY DR Tina Richardson Greg Liggons

2018-06-21T15:06:10.000-05:00 M-RECON

Reconnect service customer will be home thank you tina|DE LO SANTOS,KELLY|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

8666449644 Otero,Christine (407) 761-9324

586 TULANE DR Linette Orengo Robert Callahan

2018-06-21T13:36:45.000-05:00 M-READ

Please take start read and leave on for owner. If necessary Olga can be reached at 407-654-0204. (Linette-FL 6/21/18)|SMYLIE,OLGA|

2018-06-22T18:00:00.000-05:00 2018-06-25T00:00:00.000-05:00 Completed

Read and left on for new Robert Callahan

Performed customer requested meter test , meter passed on all flow ranges , overall @ 97.97% , low flow @ 95.0% , medium flow @ 99.0% , maximum flow @ 99.9% , went 

over all findings with Stephanie and all possible causes for higher usage , SME

470 F02 5773506875



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

470 F02 4796351408

8249793948 SANTOS,LUIS (407) 460-7588

513 CLEMSON DR Batch System John Allman

2018-06-18T19:09:00.000-05:00 M-CUT

|SANTOS,LUIS|

5897262761 Hickman,Andrea (407) 285-5462

133 JAY DR Shonte Campbell John Allman

2018-06-19T10:42:00.000-05:00 M-RECON

Please reconnect service, tag on door. if necessary, Luis can be reached at 407-285-0346 - Shonte|BERNAL,LUIS|

2018-06-19T20:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Turned on service

315 TULANE DR Roslyn Lide-Miller John Allman

2018-06-19T09:10:50.000-05:00 M-RECON

Pick-up Tag and Reconnect. Allison Garay 360-348-2226.......Thanks, Roslyn|GARAY,ALLISON J.|

2018-06-19T20:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Turned on service got tag no leaks

470 F02 8158262651

2018-06-18T09:22:42.000-05:00 M-ON

Please take a reading and start for new. John can be reached at 407-427-0460. Waiver is on file. Thanks Jen|WRIGHT,JOHN|

2018-06-19T20:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Got reading turn on no leaks

470 F02 8087261647

2570965248 Garay,Allison J. (360) 348-2226

2018-06-20T20:00:00.000-05:00 2018-06-20T00:00:00.000-05:00 Completed

Removed 5/8" meter. Meter #29917624. Also made contact with customer. JSM

470 F02 1457709063

5280146152 Putman,Howard (407) 456-4670

125 JAY DR Jennifer Akers John Allman



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

490 TRINITY AVE Batch System John Allman

2018-06-18T19:09:00.000-05:00 M-CUT

2018-06-18T19:09:00.000-05:00 M-CUT

|BERNAL,LUIS|

2018-06-19T19:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Turned off meter hung tag

470 F02 0961903305

0870613586 Thomason,Eric (321) 439-6935

|ROJAS,JOSE|

2018-06-19T19:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Turned off meter hung tag

470 F02 8155871544

5897262761 Hickman,Andrea (407) 285-5462

133 JAY DR Batch System John Allman

2018-06-19T19:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Turned off meter hung tag

470 F02 3525830814

6594178677 JR CLARK,GARY (321) 289-0447

356 NOTRE DAME DR Batch System John Allman

2018-06-18T19:09:00.000-05:00 M-CUT

Turned off meter hung tag

470 F02 8868311750

8088582384 AUGUSTE,ESTHER (407) 619-1266

143 RONNIE DR Batch System John Allman

2018-06-18T19:09:00.000-05:00 M-CUT

|AUGUSTE,ESTHER|

2018-06-19T19:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-06-18T18:00:00.000-05:00 2018-06-18T00:00:00.000-05:00 Completed

Tagged turned off for new read 394560 gl

470 F02 6462337660

0709839970 ORTIZ,MARYLUZ (407) 408-4517

481 TRINITY AVE Jennifer Akers John Allman

2018-06-14T07:02:29.000-05:00 M-READ

Checked the sewer with camera and discovered that customer has old Orangeburg pipe that has collapsed causing his sewer to back up. Informed customer that they need to 

replace all their sewer pipe from the house out to the connection to our pipe to get rid of all the pipe that could potentially collapse.

470 F02 1453289649

5280146152 Putman,Howard (407) 456-4670

125 JAY DR Shanika Simmons Greg Liggons

2018-06-15T12:47:01.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply. Shanika|LAHUE,LENORA N|

470 F02 7147509174

2185435870 Campos,David (407) 927-8418

101 JOANNE CT Ewan Dehnert Kevin Cooper

2018-06-19T12:43:50.000-05:00 M-SIO Clogged Sewer

Please check sewer as customer states he contacted a plumber due to clogged bath tubs and toilets and plumber determined blockage was on our side. Contact Marcus 407-

310-8064 as he will be home for service check. Thank you! Ewan CRA|CAMPOS,DAVID|

2018-06-19T18:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

2570965248 Garay,Allison J. (360) 348-2226

315 TULANE DR Batch System John Allman

2018-06-18T19:09:00.000-05:00 M-CUT

|GARAY,ALLISON J.|

2018-06-19T19:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Turned off meter hung tag

|THOMASON,ERIC|

2018-06-19T19:00:00.000-05:00 2018-06-19T00:00:00.000-05:00 Completed

Turned off meter hung tag

470 F02 8085247640



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

470 F22 2120183375

6079221689 Jaimes,Maria (407) 879-7912

600 VENEER DR Linette Orengo Jeff A Metheney

2311743241 NICHOLS,HUNTER WADE (904) 719-1726

158 JAY DR Carl Crutchfield Greg Liggons

2018-06-13T07:06:39.000-05:00 HIBILL

High bill complaint from customer, can we re-read the meter, check for leaks, and hang a detailed door tag with results. Cust information for cust - Preston - 214-952-

0200/Carl|BARTLEY,PRESTON|

2018-06-14T20:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Reread meter no leaks no leaks read 1061360 gl

655 ENCINO WAY Kylie Crowley Greg Liggons

2018-06-13T15:33:06.000-05:00 HIBILL

Called Brenda for collections, she is concerned about the usage on the meter. states home is vacant and there should be ZERO usage. Please reread and check meter for 

leaks. Please call Brenda with results at (407) 361- 2101|JEAILEY,BRENDA|

2018-06-14T20:00:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Reread meter no leaks read 437620 gl

470 F02 8330811190

2018-06-14T14:01:54.000-05:00 M-READ

Please turn on and take start read. ** WAIVER ON FILE ** Thank you! Ewan|RUSSELL,DOROTHY|

2018-06-15T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Took reading turned on no leaks

470 F22 0102747067

4335430831 Mroz,Amanda (321) 247-0052

Please take a reading and start for new. Maryluz can be reached at 407-408-4517. Thanks Jen|ORTIZ,MARYLUZ|

2018-06-15T20:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

Took reading

470 F02 7475973069

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

570 CARLISLE AVE Ewan Dehnert John Allman



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:768 HILLVIEW DR Kylie Crowley Robert Callahan

2018-06-11T11:50:56.000-05:00 M-SIO Clogged Sewer

Jennie called because she has a plumber at her house that says her sewer backup is due to a broken pipe at the main. He inducated the line needed to be camered to 

determine whose side the problem us on. Jennie can be reached at 407-272-8393.|URSHAN,JENNIE|

2018-06-12T15:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Customer was present as Tony and John ran camera down line and found blockage of roots At 52 feet still inside customers pvc line. Informed customer that she may need to 

contact a plumber...KEV

470 F22 0594268611

1027888391 Xuan,Truong Vu (321) 666-2499

Please take start read and turn on new. Customer will be home. If necessary Elida can be reached at 205-356-6219. (Linette-FL 6/6/18)|GARCIA,ELIDA|

2018-06-13T18:00:00.000-05:00 2018-06-13T00:00:00.000-05:00 Completed

Turned on meter read 111240 gl

470 F02 7694706133

7693210000 URSHAN,JENNIE (407) 272-8393

361 TRINITY AVE Ferrellyn Trovinger Kevin Cooper

2018-06-14T13:41:00.000-05:00 2018-06-14T00:00:00.000-05:00 Completed

Made repair on split copper service. JSM

470 F02 9922937773

2257758612 Garcia,Elida (205) 356-6219

367 NOTRE DAME DR Linette Orengo Greg Liggons

2018-06-06T10:54:58.000-05:00 M-ON

Turned meter on and took read. JSM

470 F02 1327344090

1326310000 CASTANEDA,ARTURO (407) 406-6898

571 GEORGIA AVE Lucity User Jeff A Metheney

2018-06-14T12:46:33.000-05:00 M-SIO General Investigation

Customer called in a leak.

2018-06-13T15:18:35.000-05:00 M-ON

Please take start read and turn on for new. Waive is on file. If necessary Maria can be reached at 407-879-7912 (Linette-FL 6/13/18)|JAIMES,MARIA|

2018-06-14T18:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Spoke with customer and informed him that we do read the meter every month and meter readers always get the read even if box is full of dirt. His reads are consistent and he 

has no estimate reads. .. KEV

470 F02 0391381802

1639736747 Nazaire,Esther (407) 484-6457

Tagged door and turned off meter read 364260 gl

470 F02 0486300580

5624869476 RUF,KARL (954) 547-3921

530 CARLISLE AVE Jennifer Akers Kevin Cooper

2018-06-07T09:16:57.000-05:00 M-SIO General Investigation

Karl had to dig his meter up the other day for work and says it was under 8 inches of dirt and he is now wondering how we are getting a reading. He would like to discuss this 

with someone. Karl can be reached at 954-547-3921. Thanks Jen|RUF,KARL|

470 F22 2120071133

6079221689 Jaimes,Maria (407) 879-7912

600 VENEER DR Jennifer Akers Greg Liggons

2018-06-07T09:33:35.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Alvaro can be reached at 407-403-7472. Jen|MARIN,ALVARO|

2018-06-08T20:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

0968093346 Bouler,Bruce (407) 271-2384

695 CLEMSON DR Josephine Krell Robert Callahan

2018-06-08T12:58:11.000-05:00 M-ON

Take start read and turn on for new waiver on file. VanessaB|RICHARDSON,BRYAN|

2018-06-11T18:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

Read meter and turned on for new Robert Callahan

2018-06-07T13:47:14.000-05:00 CHK STAT

no payments on account, very little usage, is this vacant? If occupied please hang tag with past due $298.57 -Kylie|VU,ANH|

2018-06-11T20:00:00.000-05:00 2018-06-12T00:00:00.000-05:00 Completed

House looks like it is empty Robert Callahan

470 F02 8578967739



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

470 F02 0488265555

5624869476 RUF,KARL (954) 547-3921

9267090389 MOLINA,RAQUEL (407) 218-2093

117 JAY CT Lucity User Jeff A Metheney

2018-06-13T11:51:06.000-05:00 M-SIO General Investigation

Leak at service line

2018-06-07T10:46:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Repaired one at service line

637 ENCINO WAY Linette Orengo Robert Callahan

2018-06-07T07:08:15.000-05:00 M-READ

Please take start read and leave on for new. If necessary Edward can be reached at 407-745-8919. I emailed Josie/Isabel with the updated FA info. (Linette-FL 

6/7/18)|ORHN,EDWARD|

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Read and left on Robert Callahan

470 F02 3517677044

2018-06-07T07:14:13.000-05:00 M-READ

Kelly,Rhonda - Primary Phone Number: (407) 924-4434 ** Please take final read and leave on for new. Thank you. VAnessaB|KELLY,RHONDA|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Final leave on for new read 155820 gl

470 F22 1595398841

1943823749 Collazo Cruz,Edward (407) 300-7540

Take final read and leave on for new customer; emailed waiver just in case needed due to pending cut for today 6/4. Sophia, 407-322-5956 if needed. Thanks, Kaam Waiver 

received - Shonte|HOME PRO|

2018-06-08T18:00:00.000-05:00 2018-06-08T00:00:00.000-05:00 Completed

Final read leave on read 496540 gl

470 F02 2777944877

6347710465 Kelly,Rhonda (407) 924-4434

339 CLEMSON DR Vanessa Brown Greg Liggons

524 COLUMBIA AVE Kaamilya Pereira Greg Liggons

2018-06-04T09:21:30.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-05T13:09:37.000-05:00 M-SIO General Investigation

Please call Tania @ 407-922-5824 regarding a current issue with the plumber not being able to "shut off the main valve". She says something is broken, as the plumber turned it 

off but the water is still running. Unclear exactly what customer is referring to - Thanks, Jerrie NV|SANTIAGO,TANIA CUBANO|

2018-06-05T20:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Replaced the valve at meter...KEV

470 F02 7414017667

Please take final read & leave on for new customer, Thank You Tina|SILLMAN,MICHAEL A|

2018-06-05T20:00:00.000-05:00 2018-06-05T00:00:00.000-05:00 Completed

Final read leave on read 483230 gl

470 F22 3961975818

8249901801 Santiago,Tania Cubano (407) 922-5824

740 OAKLANDO DR Jerrie Hoffman Kevin Cooper

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed

Re-read the meter there is a new meter for this address will complete a meter exchange with all new information Robert Callahan

470 F02 0140520870

7761068435 JARRELL,JAMES (407) 733-9741

510 GEORGIA AVE Tina Richardson Greg Liggons

2018-06-01T13:25:54.000-05:00 M-READ

Read the meter for billing Robert Callahan

470 F02 6071107167

5344030363 LAFOND,JENNIFER (407) 272-3276

144 RONNIE DR Shelia Meacham Robert Callahan

2018-06-05T10:18:28.000-05:00 M-REREAD

Please reread meter. Read is out of line. Missing digits. If new meter, up date info into CC&B. Thanks Shelia|LAFOND,JENNIFER|

530 CARLISLE AVE Shelia Meacham Robert Callahan

2018-06-05T10:24:44.000-05:00 M-NOREAD

Please provide read for billing. If new meter installed, update info into CC&B. Thanks Shelia|RUF,KARL|

2018-06-06T18:00:00.000-05:00 2018-06-06T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Took reading left on

470 F02 0578732356

Turned on meter took reading

470 F02 2465939162

4281033647 SOLANO,IRSY (929) 474-4042

441 NOTRE DAME DR Shanika Simmons John Allman

2018-05-18T12:42:07.000-05:00 M-READ

Take final read and leave on for new. Shanika|GUTIERREZ,MARCUS|

470 F22 8348074419

8415136962 Torres Leon,Feliberto (305) 609-5349

627 DURANGO WAY David Jones John Allman

2018-05-31T13:40:48.000-05:00 M-ON

Please take read and turn on for new, waiting on waiver|TORRES LEON,FELIBERTO|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

5412975196 LEONARD,DONNA (407) 637-6763

323 CLEMSON DR Vanessa Brown John Allman

2018-06-01T12:28:02.000-05:00 M-ON

CARTER,THOMAS - Primary Phone Number: (407) 929-5359 ** Please turn on for new. waiver on file. Thank you. VAnessaB|

2018-06-04T18:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Turned on meter took reading no leaks

338 NOTRE DAME DR Jennifer Akers John Allman

2018-06-01T10:53:09.000-05:00 M-SIO Repair/Replace Meter Box

Mrs. Sikes said we moved her meter a little bit ago and the old one used to be in the driveway. She now has a hole in the driveway where the old meter was. Can we please put 

a cover? Mrs. Sikes can be reached at 407-862-3155. Thanks Jen|SIKES,THOMAS|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Put safety cone over hole 8n driveway

470 F02 8370581234

7414210000 SIKES,THOMAS (407) 862-3155



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

4323902621 Camerer,Christopher (978) 895-8424

659 ACAPULCA WAY Pennye Merthie Tony Goes

2018-05-30T09:16:08.000-05:00 M-READ

Take final read and leave on for new. Thanks Pennye|CAMERER,CHRISTOPHER|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Took read left on for new customer no leak tg

695 CLEMSON DR Reginald Jerome Tony Goes

2018-05-25T08:26:33.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Maria McGill at 407-844-0195.Thanks,Reggie|MCGILL,MARIA|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Took final read locked meter door tg

470 F22 2439487964

2018-05-30T14:27:04.000-05:00 HIBILL

Re-read meter and check for leak. Customer called in complaining of high bill. Thanks Pennye|SEXTON,DORA L|

2018-05-31T20:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Re read meter no leaks detected on property tg

470 F02 8570865090

0968093346 Bouler,Bruce (407) 271-2384

Please take final read and leave on for new - Shonte|SIMMS,ANTHONY|

2018-06-01T18:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Took reading left on

470 F02 8031371943

8035210000 SEXTON,DORA L (407) 862-4838

310 CLEMSON DR Pennye Merthie Tony Goes

2991515935 BARRETT,CHANDRA A (407) 741-3782

458 NOTRE DAME DR Shonte Campbell John Allman

2018-05-31T07:09:36.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-29T10:35:52.000-05:00 M-ON

Please take start read and turn on for new. She will be home. If necessary Lara can be reached at 321-527-8807. (Linette-FL 5/29/18)|MALAGON,LARA|

2018-05-30T18:00:00.000-05:00 2018-05-30T00:00:00.000-05:00 Completed

Reconnected service and took meter read. JSM

Curb stop valve leaking.

2018-05-31T14:05:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Changed out 3/4" curb stop valve. JSM

470 F02 1805146420

9294189674 MALAGON LARA,ALEJANDRA (321) 961-9969

323 NOTRE DAME DR Linette Orengo Jeff A Metheney

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed

Took read left on tg

470 F02 7971214261

7974210000 BUCHANAN,EDITH (407) 862-1176

469 NOTRE DAME DR Lucity User Jeff A Metheney

2018-05-31T13:11:23.000-05:00 M-SIO General Investigation

Turned off meter and locked out tg

470 F02 4645544807

0012077614 Zoltek,Andrew (407) 300-1184

547 CLEMSON DR Josephine Krell Tony Goes

2018-05-30T10:41:57.000-05:00 M-READ

Take start read and leave on for new -Josie|ZOLTEK,ANDREW|

470 F22 9821597574

4162818706 PRESUTTO,CHRISTINA (440) 525-3155

682 ACAPULCA WAY Isabel Ceballos Tony Goes

2018-05-29T09:23:04.000-05:00 M-OFF

FINAL READ & LOCK /IC|VELAZQUEZ,VILMA|

2018-05-31T18:00:00.000-05:00 2018-05-31T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-05-25T18:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

Read for start stop

Got reading left on

470 F02 5480522439

7405490621 Romero-Calderon,Anabel (407) 747-2805

520 CARLISLE AVE Shonte Campbell John Allman

2018-05-24T11:19:54.000-05:00 M-READ

Please take final read and leave on for new - Shonte|ROMERO-CALDERON,ANABEL|

470 F02 6395679376

6812629971 QUINTANA, AMY (407) 515-0278

686 LASALLE DR Brittany Warembourg John Allman

2018-05-24T11:08:41.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv|QUINTANA, AMY|

2018-05-25T20:00:00.000-05:00 2018-05-25T00:00:00.000-05:00 Completed

4226826173 Salamaya,Amaranth (407) 927-9335

706 HILLVIEW DR Ewan Dehnert Robert Callahan

2018-05-29T07:24:05.000-05:00 MTRBBOX

Please check meter at box as customer it is leaking a lot of water and has been doing so all weekend. Amaranth 407-927-9335 with any questions. Thank you! 

Ewan|SALAMAYA,AMARANTH|

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Changed out gasket from riser Robert Callahan

323 NOTRE DAME DR Jennifer Akers Robert Callahan

2018-05-25T13:49:49.000-05:00 M-OFF

Please take a reading and lock meter. tag door for new to apply. Melvin can be reached at 734-277-1457. Jen|STEVENS,MELVIN L|

2018-05-29T20:00:00.000-05:00 2018-05-29T00:00:00.000-05:00 Completed

Turned off and tag for new to apply Robert Callahan

470 F22 3917077011

470 F02 1806166335

9294189674 MALAGON LARA,ALEJANDRA (321) 961-9969



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1248207678 Thomas,Lashaunda (321) 274-3807

600 STANFORD DR Jennifer Akers

2018-05-23T08:23:24.000-05:00 M-RECON

Customer has paid in full if we could please reconnect. Waiver on file. Thanks Jen

2018-05-23T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

600 VENEER DR Shonte Campbell Jeff A Metheney

2018-05-23T14:36:59.000-05:00 M-RECON

Please reconnect service, tag on door. If necessary, Alvaro can be reached at 407-403-7472 - Shonte|MARIN,ALVARO|

2018-05-23T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Turned meter on and collected door tag. JSM

470 F02 4313667797

2018-05-22T15:42:34.000-05:00 M-ON

Please turn on and get read. Tag on door. Thanks, GT|D & R HOMEWORKS 788 LLC|

2018-05-23T20:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Turned on no leaks Robert Callahan

470 F22 2123370136

6079221689 Jaimes,Maria (407) 879-7912

|HACKER,KELLY|

2018-05-24T18:00:00.000-05:00 2018-05-24T00:00:00.000-05:00 Completed

Read meter and left on Robert Callahan

470 F22 7454082773

7751664553 Victoria,Monique (773) 616-0339

788 OAKLANDO DR Glenda Thompson Robert Callahan

470 F02 9462920792

8842922811 Hacker,Kelly (321) 295-2891

684 DUNN DR Vanessa Brown Robert Callahan

2018-05-22T14:47:25.000-05:00 M-READ



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-05-22T19:06:48.000-05:00 M-CUT

|MARIN,ALVARO|

2018-05-23T19:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

|CRUZ,ROSA M|

2018-05-23T19:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

470 F22 2128201895

6079221689 Jaimes,Maria (407) 879-7912

600 VENEER DR Batch System Robert Callahan

2018-05-23T19:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

470 F22 5490145580

5497510000 CRUZ,ROSA M (321) 215-5130

631 ENCINO WAY Batch System Robert Callahan

2018-05-22T19:06:48.000-05:00 M-CUT

Turned off and tagged door Robert Callahan

470 F22 0268143463

5929564048 Galindo,Fausto (407) 914-4149

633 CALIENTE WAY Batch System Robert Callahan

2018-05-22T19:06:48.000-05:00 M-CUT

|ROSSIQUE,NATHANIEL|

470 F22 2123679776

1774008067 CLEVELAND,ANJEANETTE (407) 949-7455

646 BARBUDA WAY Batch System Robert Callahan

2018-05-22T19:06:48.000-05:00 M-CUT

|MARSEILLE,SYNDIE|

2018-05-23T19:00:00.000-05:00 2018-05-23T00:00:00.000-05:00 Completed

Turned on no leaks Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Final read turned off read 319000 gl

470 F22 8349312514

8415136962 Torres Leon,Feliberto (305) 609-5349

627 DURANGO WAY Ewan Dehnert Greg Liggons

2018-05-17T14:08:22.000-05:00 M-READ

Please turn off, take final read, and tag for new. Thank you! Ewan|CHACON,BEATRIZ|

470 F22 7451356360

7751664553 Victoria,Monique (773) 616-0339

788 OAKLANDO DR Ewan Dehnert Greg Liggons

2018-05-18T15:22:11.000-05:00 M-READ

Please take final read, lock, and tag for new. Thank you! Ewan|DUCET,DAMON|

2018-05-21T00:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

0734681744 OUR KIDS LLC (347) 512-7106

464 CLEMSON DR Batch System Robert Callahan

2018-05-21T19:10:08.000-05:00 M-CUT

|CUADROS,NANCY|

2018-05-22T19:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Turned off meter and tag door Robert Callahan

600 STANFORD DR Batch System Robert Callahan

2018-05-21T19:10:08.000-05:00 M-CUT

|TORRES,JORGE|

2018-05-22T19:00:00.000-05:00 2018-05-22T00:00:00.000-05:00 Completed

Turned off and tag door Robert Callahan

470 F02 4104614435

Turned off and tagged door Robert Callahan

470 F02 4319105643

1248207678 Thomas,Lashaunda (321) 274-3807



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

4917461772 Rodriquez-Tovar,Maria (941) 527-6690

600 ACAPULCA WAY Shelia Meacham Greg Liggons

2018-05-10T11:39:03.000-05:00 M-NOREAD

Please reread meter. Read is out of line. Missing digits. Thanks Shelia|CARREON,DIANA|

565 NOTRE DAME DR Shonte Campbell Robert Callahan

2018-05-11T11:56:57.000-05:00 M-OFF

|YURECKO,ED|

2018-05-15T18:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

470 F22 7356231382

2018-05-15T11:52:23.000-05:00 M-SIO Water Miscellaneous Complaint

William requested water turned off for repairs. Customer stated he attempted to turn off meter; however water is still leaking in the home. Please contact him at 407- 683-9252 

when you're on the way. Shanika|FELICIANO,WILLIAM|

2018-05-15T20:00:00.000-05:00 2018-05-15T00:00:00.000-05:00 Completed

Changed out 5/8" curb stop valve. Took meter read and left meter off for customer to make repair at house. JSM

470 F02 1335183126

1608110233 Russell,Andrew (407) 463-0415

Please take a reading and start for new. Waiver on file. Tiffany can be reached at 407-927-8746.. Thanks Jen|NGUYEN,TIFFANY|

2018-05-16T20:00:00.000-05:00 2018-05-16T00:00:00.000-05:00 Completed

Start read meter on read 117050 gl

470 F02 2400036250

3079508068 FELICIANO,WILLIAM (497) 493-5153

506 CLEMSON DR Shanika Simmons Jeff A Metheney

2018-05-21T00:00:00.000-05:00 2018-05-21T00:00:00.000-05:00 Completed

Tagged and turned off meter read 988430 gl

470 F02 7443792694

7819006381 NGUYEN,TIFFANY (407) 927-8746

564 NOTRE DAME DR Jennifer Akers Greg Liggons

2018-05-15T11:07:45.000-05:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-05-04T10:31:56.000-05:00 TMP-OFF

take final read & lock meter. tag door for new to apply. DG|EASTIN,RICK C|

2018-05-08T18:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Final read tagged turned off read 112900 gl

470 F22 4146000425

4149510000 CARLSON,BETTY JEAN (407) 473-2415

636 ACAPULCA WAY Vanessa Robinson John Allman

2018-05-09T20:00:00.000-05:00 2018-05-09T00:00:00.000-05:00 Completed

Tagged door for billing gl

470 F02 7670306397

7366775906 Rodriguez,Deanna (407) 341-4779

571 CARLISLE AVE Dominique Greenfield Greg Liggons

2018-05-07T12:27:48.000-05:00 M-OFF

Turned on meter read 112900 gl

470 F22 9821846619

4162818706 PRESUTTO,CHRISTINA (440) 525-3155

682 ACAPULCA WAY Kylie Crowley Greg Liggons

2018-05-08T12:59:28.000-05:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|VELAZQUEZ,VILMA|

470 F02 7675511284

7366775906 Rodriguez,Deanna (407) 341-4779

571 CARLISLE AVE Ewan Dehnert Greg Liggons

2018-05-09T15:42:10.000-05:00 M-ON

Please turn on and take start read. Thank you! **WAIVER ON FILE **|FREEMAN,CATHIE|

2018-05-10T18:00:00.000-05:00 2018-05-10T00:00:00.000-05:00 Completed

2018-05-11T18:00:00.000-05:00 2018-05-11T00:00:00.000-05:00 Completed

Reread meter for billing read 354820 gl



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Re-read meter found no leaks Robert Callahan

470 F02 2504774999

2818395229 HPA borrower 2016-2 LLC (844) 858-9885

322 NOTRE DAME DR Shelia Meacham Robert Callahan

2018-05-04T10:22:41.000-05:00 M-REREAD

470 F02 8771537546

8775510000 CASTILLO,MIGUEL (407) 492-3498

609 DUNN DR Shelia Meacham Robert Callahan

2018-05-04T10:19:56.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|CASTILLO,MIGUEL|

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

7974210000 BUCHANAN,EDITH (407) 862-1176

469 NOTRE DAME DR Shelia Meacham Robert Callahan

2018-05-04T10:18:31.000-05:00 M-REREAD

High usage, check for leak and confirm read. Tag door if needed. Thanks Shelia|BUCHANAN,EDITH|

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Re-read meter. meter is showing a leak on customers side tag door to let them know Robert Callahan

323 CLEMSON DR Shonte Campbell Robert Callahan

2018-04-17T10:29:00.000-05:00 M-OFF

|ECHEGARAY,JENNIFER|

2018-05-07T18:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Turned off and tag door Robert Callahan

470 F02 7972654613

Please turn off meter, Mr Carlson 407-492-3039 outside water spigot has broken off and water is spraying out. He is in a powerchair and can not turn off.|CARLSON,RODNEY 

L|

2018-05-08T00:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Turned off meter for repairs

470 F02 8376231361

5412975196 LEONARD,DONNA (407) 637-6763



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1724433112 LOZANO,MARIA (321) 370-8076

541 TULANE DR Crystal Woolard Greg Liggons

564 NOTRE DAME DR Josephine Krell Greg Liggons

2018-05-02T07:04:52.000-05:00 M-OFF

Take final read and turn off tag door for new-Josie|HUYLH,THINH|

2018-05-03T18:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Final tagged left on customer to set up new account read 116180 gl

470 F02 2264330333

2018-05-03T09:07:25.000-05:00 M-ON

Please turn on for new customer. Waiting in office.|BENSALIH,NABILA|

2018-05-04T18:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Turned on meter read 291300 gl

470 F02 7440799561

7819006381 NGUYEN,TIFFANY (407) 927-8746

Patricia called stating that there water has a metallic taste for the last week. She can be reached at 321-946-3175. DG|JOHNSON,JOHNNY|

2018-05-04T20:00:00.000-05:00 2018-05-04T00:00:00.000-05:00 Completed

Talked to customer at house. Explained to her we went on I/C earlier this week and being supplied by City of Altamonte Springs. We went off I/c at 1500 hrs, all ok. Cl2 residual 

next door at 1,7 ppm.

470 F02 7496589789

9743943836 Bensalih,Nabila (407) 810-7412

624 CLEMSON DR Whitney Stewart Greg Liggons

2018-05-07T18:00:00.000-05:00 2018-05-07T00:00:00.000-05:00 Completed

Re-read meter no leaks Robert Callahan

470 F02 4565075994

4568410000 JOHNSON,JOHNNY (407) 869-0685

559 TULANE DR Dominique Greenfield Don Hasty

2018-05-04T12:38:27.000-05:00 M-SIO Taste or Odor in the Water

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|FOWLER,BREEA|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer has paid in full fi we could please reconnect. Alvaro can be reached at 407-403-7472. He is home. Thankls Jen|MARIN,ALVARO|

2018-04-30T20:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

470 F02 6076159133

5344030363 LAFOND,JENNIFER (407) 272-3276

144 RONNIE DR Batch System Jeff A Metheney

2018-05-01T18:00:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

Turned on meter read 26410 gl

470 F22 2122917469

6079221689 Jaimes,Maria (407) 879-7912

600 VENEER DR Jennifer Akers Tony Goes

2018-04-30T13:58:38.000-05:00 M-RECON

Reread meter for billing 13940 gl

470 F22 2389415656

4645248715 ANDERSON,HEATHER (407) 920-2989

757 HILLVIEW DR Isabel Ceballos Greg Liggons

2018-04-30T11:02:07.000-05:00 M-ON

READ & TURN ON FOR NEW CUSTOMER WILL BE THERE /IC|ANDERSON,HEATHER|

470 F22 0158015769

1130670085 Wasden,James (407) 810-0375

613 ACAPULCA WAY Lisa August Greg Liggons

2018-05-01T07:58:50.000-05:00 M-REREAD

RE-READ METER. PLEASE NOTATE NEW READ. THANK YOU, LISA|

2018-05-02T00:00:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

2018-04-30T12:12:17.000-05:00 M-ON

Please take read and turn on meter. **WAIVER E-FILE** Thanks, CRW|DEANS,CHARLES|

2018-05-02T18:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned on meter read start read 702940 gl



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

MR ID: 417550860431, MR REMARK: BB. Replaced meter box

470 F02 2264352936

1724433112 LOZANO,MARIA (321) 370-8076

470 F02 9637729711

2407756695 JIMENEZ,YAMILE (407) 492-9911

351 CLEMSON DR Batch System John Allman

2018-04-30T19:01:04.000-05:00 MTRBBOX

|JIMENEZ,YAMILE|

2018-04-30T19:01:00.000-05:00 2018-05-02T00:00:00.000-05:00 Completed

5246800657 BARREIRO,SANDY (315) 515-0510

360 TULANE DR Batch System Greg Liggons

2018-04-30T19:01:04.000-05:00 M-WARN

|

2018-04-30T19:01:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

MR ID: 166129660093, MR REMARK: LK Nothing is wrong gl no leaks box ok

133 JAY DR Batch System Greg Liggons

2018-04-30T19:01:04.000-05:00 M-WARN

|BERNAL,LUIS|

2018-04-30T19:01:00.000-05:00 2018-05-01T00:00:00.000-05:00 Completed

MR ID: 274418454148, MR REMARK: LK Customer has leak on their side tagged door gl

470 F02 1667011044

2018-04-30T19:01:04.000-05:00 M-EXCHNG

|LAFOND,JENNIFER|

2018-04-30T19:01:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

MR ID: 607896319705, MR REMARK: GF Changed out 5/8" meter and washers. Also flush house line and left meter on. JSM

470 F02 8157178955

5897262761 Hickman,Andrea (407) 285-5462



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:8666449644 Otero,Christine (407) 761-9324

682 DURANGO WAY Vanessa Brown Robert Callahan

2018-04-25T14:59:23.000-05:00 M-RECON

Please recon service customer home and will put tag on door. VanessaB Derek 407-860-6855|STAFFORD,DEREK

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned on picked up tag. Robert Callahan

470 F02 5777623466

2018-04-26T08:25:39.000-05:00 M-SIO General Investigation

Alba # 407-879-2248 called, states has to repair concrete area at her premise, where our meter box is in location where repairs need to be made per her insurance, needs to 

know how close they can repair up to , to avoid any damage to meter box or surroundings, spouse will be making repairs this weekend, would like to meet with tech to advise of 

2018-04-26T20:00:00.000-05:00 2018-04-28T00:00:00.000-05:00 Completed

Meter boxes are in driveway. Cut out area around meter boxes and replaced meter boxes with new concrete boxes. Customer poured concrete for driveway around the meter 

boxes and level with the boxes themselves. Customer is happy now. Kevin Cooper

470 F22 4033653966

2658116156 Stafford,Derek (407) 860-6855

Exchange meter

2018-04-30T05:10:00.000-05:00 2018-05-18T00:00:00.000-05:00 Completed

Exchanged 5/8 badger meter Robert Callahan

470 F22 5946308642

5053185446 Rodriguez,Alba R (407) 879-2248

720 FIESTA LN Sandra Soto Kevin Cooper

2018-04-30T18:00:00.000-05:00 2018-04-30T00:00:00.000-05:00 Completed

Turn off meter and tagged for new Robert Callahan

470 F02 6076950409

5344030363 LAFOND,JENNIFER (407) 272-3276

144 RONNIE DR Lucity User Robert Callahan

2018-06-07T04:17:33.000-05:00 M-EXCHNG

541 TULANE DR Linette Orengo Robert Callahan

2018-04-27T10:10:04.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Janet can be reached at 407-774-0282 (Linette-FL 4/27/18)|WEBER,JANET|



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reconnect, tag is signed on the door. If necessary Cenica can be reached at 407-491-4218. I emailed Josie/Isabel. (Linette-FL 4/25/18)|CADET,CENCIA

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turn on meter and picked up tag Robert Callahan

470 F22 0795361697

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turn on meter pick up tag Robert Callahan

470 F22 3332084702

7202795174 Medina,Jessica (407) 676-6170

658 ACAPULCA WAY Linette Orengo Robert Callahan

2018-04-25T10:23:55.000-05:00 M-RECON

Turned on and picked up tag Robert Callahan

470 F22 4883470527

1987902588 CALDERON,EDWIN (321) 303-8732

795 HILLVIEW DR Whitney Stewart Robert Callahan

2018-04-25T09:33:32.000-05:00 M-RECON

Please reconnect services wavier on door. Thanks Whitney|CALDERON,EDWIN|

470 F22 6245994184

1681508142 Lertphanich,Piyachat (407) 360-6934

635 DURANGO WAY Courtney Cleveland Robert Callahan

2018-04-25T13:28:51.000-05:00 M-RECON

Please restore door hanger is signed . Brenda 321-263-9360|RIVERA,BRENDA|

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

586 TULANE DR Vanessa Brown Robert Callahan

2018-04-25T14:53:07.000-05:00 M-RECON

Please reconnect services customer is home. Thank you. VanessaB Alissa 386-847-9333|SIMPSON,LINDA|

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turn on meter and picked up tag Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned off and tag your Robert Callahan

470 F22 6248625325

470 F22 4031441504

2658116156 Stafford,Derek (407) 860-6855

682 DURANGO WAY Batch System Robert Callahan

2018-04-24T19:06:14.000-05:00 M-CUT

|STAFFORD,DEREK

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

1987902588 CALDERON,EDWIN (321) 303-8732

795 HILLVIEW DR Batch System Robert Callahan

2018-04-24T19:06:14.000-05:00 M-CUT

|CALDERON,EDWIN

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned off and tag door Robert Callahan

490 TRINITY AVE Vincent Hicks Robert Callahan

2018-04-24T11:20:49.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|THOMASON,ERIC

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Tag door to call office due to return mail Robert Callahan

470 F22 4882940796

2018-04-25T10:37:44.000-05:00 M-RECON

Customer called back adv that she will be present for reconnect. Sent email to dispatch/ Josie, Isabel. Thanks Pennye|CRUZ,TOMAS|

2018-04-25T20:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turn on meter no leaks Robert Callahan

470 F02 0962310613

0870613586 Thomason,Eric (321) 439-6935

0797510000 CRUZ,TOMAS (407) 219-2084

636 ENCINO WAY Pennye Merthie Robert Callahan



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

600 VENEER DR Batch System Robert Callahan

2018-04-24T19:06:14.000-05:00 M-CUT

|MARIN,ALVARO

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned off meter and Tagged door Robert Callahan

2018-04-24T19:06:14.000-05:00 M-CUT

|CRUZ,TOMAS

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turn off and tag door Robert Callahan

470 F22 2124611081

6079221689 Jaimes,Maria (407) 879-7912

|WILSON,JESSICA N

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turn off the tag door Robert Callahan

470 F22 0794171239

0797510000 CRUZ,TOMAS (407) 219-2084

636 ENCINO WAY Batch System Robert Callahan

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned off and tag door Robert Callahan

470 F22 6854896446

1173698117 Wilson,Jessica N (407) 680-8081

627 CALIENTE WAY Batch System Robert Callahan

2018-04-24T19:06:14.000-05:00 M-CUT

1681508142 Lertphanich,Piyachat (407) 360-6934

635 DURANGO WAY Batch System Robert Callahan

2018-04-24T19:06:14.000-05:00 M-CUT

|RIVERA,BRENDA|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take start read and turn on. Waiver in office. Thanks|RODRIGUEZ,LOU|

2018-04-25T18:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned on no leaks. RC

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turned off and tag door Robert Callahan

470 F02 1623845658

4336225367 Rodriguez,Luz (407) 457-9447

332 CLEMSON DR Zakia Bouldin Robert Callahan

2018-04-23T15:07:54.000-05:00 M-ON

Turned off meter and tag door Robert Callahan

470 F22 3339309810

7202795174 Medina,Jessica (407) 676-6170

658 ACAPULCA WAY Batch System Robert Callahan

2018-04-24T19:06:14.000-05:00 M-CUT

|CADET,CENCIA

470 F22 7071282315

7077510000 MC NICHOL,MARY (407) 286-9903

737 OAKLANDO DR Batch System Robert Callahan

2018-04-24T19:06:14.000-05:00 M-CUT

|MC NICHOL,MARY|

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

8666449644 Otero,Christine (407) 761-9324

586 TULANE DR Batch System Robert Callahan

2018-04-24T19:06:14.000-05:00 M-CUT

|SIMPSON,LINDA

2018-04-25T19:00:00.000-05:00 2018-04-25T00:00:00.000-05:00 Completed

Turn off meter and tag door Robert Callahan

470 F02 5775650822



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Turn on no leaks Robert Callahan

470 F02 0967222516

0870613586 Thomason,Eric (321) 439-6935

490 TRINITY AVE Shonte Campbell Robert Callahan

2018-04-23T12:46:07.000-05:00 M-RECON

Please reconnect service, customer present. If necessary, Eric can be reached at 321-439-6935 - Shonte|THOMASON,ERIC

2018-04-23T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

2257758612 Garcia,Elida (205) 356-6219

367 NOTRE DAME DR Shonte Campbell Greg Liggons

2018-04-23T08:48:37.000-05:00 M-OFF

|BEACON BAY CONSTRUCTION

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Tagged turned off for new read 111240 gl

657 DUNN DR Carl Crutchfield Jeff A Metheney

2018-04-24T10:00:17.000-05:00 M-RECON

Cust made payment can we please reconnect service, cust will be present/Carl|BAYS,CARRIE|

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Reconnected service. JSM

470 F02 9921075763

2018-04-23T10:39:48.000-05:00 M-READ

TURN ON FOR NEW CUSTOMER.MR. ROBERT SOTO AT 407-953-6561 WILL BE AVAILABLE TO MEET THE TECH. MS. LORENA OSORIO @407-953-6363 EMAILED 

ME BACK THE WAIVER WHICH I SAVED IN EFILE.THANKS,REGGIE.|OSORIO,LORENA|

2018-04-24T20:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Turned on meter read 96050 gl

470 F02 6075639544

0466781984 Bays,Carrie (407) 970-5727

470 F22 3614003873

6390386770 OSORIO,LORENA (407) 953-6363

724 HILLVIEW DR Reginald Jerome Greg Liggons



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

700 HILLVIEW DR Linette Orengo Michael Overton

2018-04-19T15:38:57.000-05:00 M-SIO High or Low Pressure in the Water

Please verify why customer has low water pressure. If necessary Nikki can be reached at 407-394-7154. I emailed Josie/Isabel|BATT,MICHAEL|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

2018-04-18T15:15:17.000-05:00 M-RECON

Please restore customer will be home . Mr. Ridley 954-203-3373|RIDLEY,KEVIN|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned on meter read 412670 gl

470 F22 7020380185

3897799682 Oliver,Shatonga (813) 704-3878

Please restore door hanger signed . Courtney|LALONE,MICHAEL|

2018-04-19T20:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Turned on meter read 760 gl

470 F02 0802607902

2731725869 Juste,Glaffira (407) 579-8569

581 LYNCHFIELD AVE Courtney Cleveland Greg Liggons

2018-04-20T20:00:00.000-05:00 2018-04-20T00:00:00.000-05:00 Completed

Read and leave on read 202515 gl

470 F02 3092273075

4370267112 CSMA FP LLC (770) 726-0204

493 NOTRE DAME DR Courtney Cleveland Greg Liggons

2018-04-18T15:50:32.000-05:00 M-RECON

470 F22 0640479668

8513344395 Lacruz,Katiuska (407) 949-1613

624 ACAPULCA WAY Jerrie Hoffman Greg Liggons

2018-04-19T11:16:32.000-05:00 M-READ

Please read & leave on for rental owner, David 407-257-6305. He said the water is still on - Thanks, Jerrie NV|MCDEED,DAVID



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please restored customer is present . Farah 321-424-4919|SEIGNON,FARAH|

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Meter was already on Robert Callahan

470 F02 4746953125

9577977744 MARTINEZ,RICO (407) 579-5057

641 COLGATE DR Courtney Cleveland Michael Overton

2018-04-18T14:29:19.000-05:00 M-RECON

Tagged and turned off read 5909 gl

470 F02 2066647049

0404620215 KOZUB,JON (407) 452-9441

650 DUNN DR Amber Melendez Robert Callahan

2018-04-18T10:00:21.000-05:00 M-ON

Please reconnect, customer home. Amber|KOZUB,JON|

470 F02 8728054410

3427066356 BERBESI,AIDA (407) 272-0069

561 GEORGIA AVE Pennye Merthie Greg Liggons

2018-04-17T14:35:48.000-05:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye|ADAMS,DOUGLAS|

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

6815294810 Iglesias,Christopher (407) 577-9979

667 ENCINO WAY Reginald Jerome Greg Liggons

2018-04-18T14:03:31.000-05:00 M-OFF

|CHARLES RUTENBERG REALTY ORLANDO LLC

2018-04-19T18:00:00.000-05:00 2018-04-19T00:00:00.000-05:00 Completed

Tagged and turned off meter read 353750 gl

Customer had a leak on their line in rear of house. That is why they had low pressure inside. Customer had shut hose off to stop the leak. Michael Overton

470 F22 2604898025



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

470 F02 8674207566

8677310000 SIMON,ANTOINETTE (407) 879-4259

513 FORDHAM AVE Roslyn Lide-Miller Tony Goes

2018-04-18T14:22:38.000-05:00 M-RECON

Pick-up Tag and reconnect service. Tag on door....Thanks, Roslyn|SIMON,ANTOINETTE

3593549931 TORRES DUVERGER,ERIDES (407) 718-5693

540 TULANE DR Pennye Merthie Tony Goes

2018-04-18T09:36:43.000-05:00 M-RECON

Pick up tag and reconnect service. sent email to dispatch/Josie, Isabel. Thanks Pennye|TORRES DUVERGER,ERIDES

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

452 TULANE DR Sandra Soto Tony Goes

2018-04-18T09:55:28.000-05:00 M-RECON

Pick up tag and reconnect service, please, Thank you, Sandra|FIGUEROA,JOSEPH|

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

470 F02 8784697837

2018-04-18T07:52:36.000-05:00 M-RECON

Customer called to report payment please reconnect customer will be present and door tag is signed ph# 848-245-5793 Jacqueline-Josie|LAMBERT,JACQUELYN|

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Turn on Mater and picked up tag Robert Callahan

470 F02 6726240888

6785045051 Cochran,Nicole (386) 316-7301

Reconnected service, read meter, 1879510 MAO

470 F02 7701963591

7251973137 Alcantara,Niscaury (407) 272-2445

570 AUBURN AVE Josephine Krell Robert Callahan



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

472 Tulane Dr Shonte Campbell Tony Goes

2018-04-18T09:29:53.000-05:00 M-RECON

Please reconnect service, tag on door. If necessary, Michelle can be reached at 407-865-0587 - Shonte|COWENS,LORENZO

2018-04-18T10:31:08.000-05:00 M-RECON

Please reconnect, tag will be signed on the door. If necessary Mr. Santana can be reached at 407-252-7076. I emailed Josie/Isabel. (Linette-FL 

4/18/18)|SANTANA,PREBISTERIO

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

470 F02 3024960996

8839535105 Delgado,Anthony (407) 765-9088

Please restore service today for Tatiana 321-527-8254. Customer will be present. Thanks, Jerrie NV|RODRIGUEZ,TATIANA|

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

470 F02 5979292481

5973210000 SANTANA,PREBISTERIO (407) 252-0699

323 TULANE DR Linette Orengo Tony Goes

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

470 F02 7286746923

7992247688 GILLESPIE,SARA (251) 422-8082

479 NOTRE DAME DR Jerrie Hoffman Tony Goes

2018-04-18T12:29:25.000-05:00 M-RECON

Restored customer service no leaks tg

470 F02 2505882458

2818395229 HPA borrower 2016-2 LLC (844) 858-9885

322 NOTRE DAME DR Courtney Cleveland Tony Goes

2018-04-18T10:32:43.000-05:00 M-RECON

Please restore customer is present . Ms. Fowler 407-960-8010|FOWLER,BREEA

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Turn off and tag door Robert Callahan

470 F02 0960236697

0870613586 Thomason,Eric (321) 439-6935

490 TRINITY AVE Batch System Robert Callahan

2018-04-17T19:07:09.000-05:00 M-CUT

Turn off and tagged door Robert Callahan

470 F02 4740583442

9577977744 MARTINEZ,RICO (407) 579-5057

641 COLGATE DR Batch System Robert Callahan

2018-04-17T19:07:09.000-05:00 M-CUT

|SEIGNON,FARAH|

470 F02 6070055480

0466781984 Bays,Carrie (407) 970-5727

657 DUNN DR Batch System Robert Callahan

2018-04-17T19:07:09.000-05:00 M-CUT

|BAYS,CARRIE|

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

1910624412 Hernandez,John (407) 591-9700

592 FORDHAM AVE Linette Orengo Tony Goes

2018-04-18T14:08:50.000-05:00 M-RECON

Please reconnect, tag will be signed on the door. If necessary Hernandez can be reached at 407-591-9700. I emailed Josie/Isabel (Linette-FL 4/18/18)|HERNANDEZ,JOHN|

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

2018-04-18T20:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

470 F02 9536130053



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

470 F02 2064748324

0404620215 KOZUB,JON (407) 452-9441

650 DUNN DR Batch System Robert Callahan

2018-04-17T19:07:09.000-05:00 M-CUT

2134115271 RIANO,DAVINSON (407) 782-2008

413 CITADEL DR Batch System Robert Callahan

2018-04-17T19:07:09.000-05:00 M-CUT

Customer making payment at this time. Thanks Pennye|RIANO,DAVINSON

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Customer making payment did not turn off Robert Callahan

581 LYNCHFIELD AVE Batch System Robert Callahan

2018-04-17T19:07:09.000-05:00 M-CUT

|RIDLEY,KEVIN|

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Turn off tagged door Robert Callahan

470 F02 1812862468

2018-04-17T19:07:09.000-05:00 M-CUT

|LAMBERT,JACQUELYN|

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Turned off meter and tagged door Robert Callahan

470 F02 0806665712

2731725869 Juste,Glaffira (407) 579-8569

|THOMASON,ERIC|

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Turned off and tag door Robert Callahan

470 F02 7703676590

7251973137 Alcantara,Niscaury (407) 272-2445

570 AUBURN AVE Batch System Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:570 GEORGIA AVE Batch System Tony Goes

2018-04-17T19:07:09.000-05:00 M-CUT

|FIGUEROA,JOSEPH|

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

470 F02 9424638152

1772314559 SEVEN RIVERS PROPERTIES LLC (407) 234-9899

|CRUZ,LUIS|

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Turn off and tagged door Robert Callahan

470 F02 6722822255

6785045051 Cochran,Nicole (386) 316-7301

452 TULANE DR Batch System Tony Goes

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Turned off and tagged door Robert Callahan

470 F02 9940010357

0186430873 Cruz,Luis (407) 754-8999

565 CLEMSON DR Batch System Robert Callahan

2018-04-17T19:07:09.000-05:00 M-CUT

Customer paid did not turn off Robert Callahan

470 F02 0667502322

0666310000 NAVARRA,ANTHONY (407) 869-1637

581 CARLISLE AVE Batch System Robert Callahan

2018-04-17T19:07:09.000-05:00 M-CUT

|NAVARRA,ANTHONY|

|KOZUB,JON

2018-04-18T19:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

470 F02 3094104245

4370267112 CSMA FP LLC (770) 726-0204

493 NOTRE DAME DR Batch System Tony Goes

Hung door tag shut off service tg

470 F02 9535084658

1910624412 Hernandez,John (407) 591-9700

592 FORDHAM AVE Batch System Tony Goes

2018-04-17T19:07:09.000-05:00 M-CUT

|HERNANDEZ,JOHN|

470 F02 5972824933

5973210000 SANTANA,PREBISTERIO (407) 252-0699

323 TULANE DR Batch System Tony Goes

2018-04-17T19:07:09.000-05:00 M-CUT

|SANTANA,PREBISTERIO|

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

8839535105 Delgado,Anthony (407) 765-9088

472 Tulane Dr Batch System Tony Goes

2018-04-17T19:07:09.000-05:00 M-CUT

|COWENS,LORENZO|

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Hung door tag customers service was shut off upon arrival tg

2018-04-17T19:07:09.000-05:00 M-CUT

|WELCH,BETH|

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Hung door tag left on customer was making payment when I pulled up tg

470 F02 3026761350



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

470 F02 8787372444

3593549931 TORRES DUVERGER,ERIDES (407) 718-5693

8677310000 SIMON,ANTOINETTE (407) 879-4259

513 FORDHAM AVE Batch System Tony Goes

2018-04-17T19:07:09.000-05:00 M-CUT

|SIMON,ANTOINETTE|

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

322 NOTRE DAME DR Batch System Tony Goes

2018-04-17T19:07:09.000-05:00 M-CUT

|FOWLER,BREEA|

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

470 F02 8671443080

2018-04-17T19:07:09.000-05:00 M-CUT

|RODRIGUEZ,TATIANA|

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

470 F02 2505670362

2818395229 HPA borrower 2016-2 LLC (844) 858-9885

|LALONE,MICHAEL|

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

470 F02 7288557345

7992247688 GILLESPIE,SARA (251) 422-8082

479 NOTRE DAME DR Batch System Tony Goes

2018-04-17T19:07:09.000-05:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-04-16T13:41:29.000-05:00 M-SIO Lift Station Problems

Customer called in the pump station alarm is going off on 436 & Jay Dr .|470 WEATHERSFIELD|

2018-04-16T20:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

checked lift station & found nothing wrong with the station when Frank arrived

470 F22 3961505033

8249901801 Santiago,Tania Cubano (407) 922-5824

Please take final read and leave on for new - Shonte|CHARLES RUTENBERG REALTY ORLANDO LLC|

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Read meter and left on for new Robert Callahan

470 4629863795

4620910000 470 Weathersfield

470 Weathersfield Courtney Cleveland John Marinelli

2018-04-18T18:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed

Tagged and turned off meter read 202510 gl

470 F22 2604598342

6815294810 Iglesias,Christopher (407) 577-9979

667 ENCINO WAY Shonte Campbell Robert Callahan

2018-04-17T15:07:57.000-05:00 M-READ

Hung door tag shut off service tg

470 F22 0649500140

8513344395 Lacruz,Katiuska (407) 949-1613

624 ACAPULCA WAY Kylie Crowley Greg Liggons

2018-04-17T10:29:00.000-05:00 M-OFF

take final read, tag door for new to apply. -Kylie|SISCO,PAUL|

540 TULANE DR Batch System Tony Goes

2018-04-17T19:07:09.000-05:00 M-CUT

Customer paid.|TORRES DUVERGER,ERIDES|

2018-04-18T19:00:00.000-05:00 2018-04-18T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-04-11T20:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Reconnected service and collected the door tag. Meter not running when I left. KEV

470 F02 3951877177

Final leave on for new read 302380 gl

470 F02 1160406882

5742623755 CSMA FP LLC (770) 726-0204

429 NOTRE DAME DR Shonte Campbell Kevin Cooper

2018-04-11T07:33:56.000-05:00 M-RECON

Please reconnect service, tag on door - Shonte|TEJEDA,EBOLY

470 F02 4066530108

0557966631 CARTER,KENNETH (407) 448-1908

355 WEATHERSFIELD AVE David Jones Greg Liggons

2018-04-10T14:23:56.000-05:00 M-READ

Please take final read and leave on for new|MARTINEZ,MANUEL|

2018-04-12T18:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

4336225367 Rodriguez,Luz (407) 457-9447

332 CLEMSON DR Reginald Jerome Greg Liggons

2018-04-03T14:43:58.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Reggie.|DUNCAN,KATASHANA

2018-04-12T18:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Tagged turned off meter read 545740 gl

740 OAKLANDO DR Pennye Merthie Greg Liggons

2018-04-11T15:38:11.000-05:00 M-ON

Waiver in office. Take start read and leave on for new. Thanks Pennye|SANTIAGO, TANIA CUBANO

2018-04-13T20:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Start read leave on read 89480 gl

470 F02 1627022313



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:470 F02 7749327372

9613109943 HASEY,BRIAN (407) 608-2572

406 NOTRE DAME DR Reginald Jerome Kevin Cooper

2018-04-10T08:46:09.000-05:00 M-SIO Discolored Water

CUSTOMER SAYS HER WATER IS BROWN COLD OR HOT.SHE HAS AN OLDER HOME BUT IT HAS BEEN RE-PIPED.SHE DOESNT HAVE A WATER 

SOFTNER.PLEASE CALL HER AT 407-484-9764.SHE WILL BE HOME.THANKS,REGGIE.|RAMSEY,CARLA

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Flushed hydrant down street from address due to Watermain repair. Called customer and her lines are clear now or are clearing up now. Kevin Cooper

429 NOTRE DAME DR Kylie Crowley Tony Goes

2018-04-09T09:34:10.000-05:00 M-CUT

customer paid with bad check. Please lock meter. -Kylie|TEJEDA,EBOLY|

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

470 F02 9747606933

2018-04-10T15:30:32.000-05:00 M-READ

READ & LEAVE ON FOR NEW /IC|GUZMAN,CARMEN|

2018-04-11T18:00:00.000-05:00 2018-04-11T00:00:00.000-05:00 Completed

Final read leave on read

470 F02 1167365639

5742623755 CSMA FP LLC (770) 726-0204

Customer came into office and said sidewalk that was put in is too porous and with the rain it's lifting up. Please check out. Veronica Henry 407-782-5542 or Calvin Henry 407-

745-9485 /ic|HENRY,VERONICA R

2018-04-11T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Called customer and left voicemail stating that Seminole county was the ones that put the sidewalk in in the neighborhood via a contractor that they use and if he has an issue 

with the sidewalk in front of his house, he needs to contact Seminole County Road and storm. Kevin Cooper

470 F02 0188296922

6252521010 GUZMAN,CARMEN (407) 978-4500

473 NOTRE DAME DR Isabel Ceballos Greg Liggons

3953210000 HENRY,VERONICA R (407) 782-5542

374 TULANE DR Isabel Ceballos Kevin Cooper

2018-04-10T09:16:27.000-05:00 M-SIO Repair Road



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-09T09:16:56.000-05:00 M-OFF

Take final read, lock meter and tag door for new customer. Thanks Whitney|HOWARD,ANNE

2018-04-10T18:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Took final read locked meter tg

@335 TULANE DR Eliza Javaheri 407-376-7281(if needed) Transferred to HD from Vanessa cust adv that this is the 2nd time that the water has been cut due to accident and 

that every time this happens they get BWA and that she wants to be compensated I adv her that we do not compensate for that Cust stated that UI was out there today when 

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Called customer and left a voicemail explaining that the line break down the street was on our side and was accidental and I'm emergency repair. We throttled the line down to 

working pressure to make repair and did not shut the water off completely therefore there is no boil water advisory. Explain to customer she was not charged for anything on the 

470 F02 7493513638

9743943836 Bensalih,Nabila (407) 810-7412

624 CLEMSON DR Whitney Stewart Tony Goes

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed

Went to address and ran outside hose bib. Water was clear inform customer to run water inside house to clear up inside. Kevin Cooper

470 F02 8270834819

4203640810 GONGORA,SILVIO (305) 302-9333

335 TULANE DR Pennye Merthie Kevin Cooper

2018-04-10T09:13:40.000-05:00 M-SIO No Water

Throttled 8 inch Watermain going down street back to put a repair clamp on a break at 357 Tulane. Customer had low pressure but water didn't not go out. Main repaired and 

turned back up to normal pressure.. KEV

470 F02 2637870227

5421049081 GRULLON,ANIA (407) 617-8524

317 CLEMSON DR Pennye Merthie Kevin Cooper

2018-04-10T09:51:39.000-05:00 M-SIO Discolored Water

Ania Gurllon (407-617-8524 if needed) @317 CLEMSON DR called in advised water is coming out rusty color. Sent email to dispatch/Josie, Isabel. Thanks 

Pennye|GRULLON,ANIA|

7743210000 HAWKINS,CHARLES (407) 682-6381

395 TULANE DR Amber Melendez Kevin Cooper

2018-04-10T09:02:20.000-05:00 M-SIO No Water

Customer reporting no water. Amber|HAWKINS,CHARLES|

2018-04-10T20:00:00.000-05:00 2018-04-10T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-04-05T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Flushed hydrant at end of street, customer may have residual in house line. Called contact number but no answer. If customer flushed house line for a few minutes it will 

probably clear up.. KEV

Took final read tg

470 F22 3860624476

0437422393 RODRIGUEZ,YASNAY (321) 279-7794

656 CALIENTE WAY Tina Richardson Kevin Cooper

2018-04-05T15:57:47.000-05:00 M-SIO Air in Water

Jessi is reporting air in her line & water is discolored if needed she can be reached at 772-631-9133|SMITH,JESSI

470 F02 0189742955

6252521010 GUZMAN,CARMEN (407) 978-4500

473 NOTRE DAME DR Shonte Campbell Tony Goes

2018-04-04T09:17:36.000-05:00 M-READ

Please take final read and leave on for new - Shonte|CARUSO,JOSEPHINE|

2018-04-06T18:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

5742623755 CSMA FP LLC (770) 726-0204

429 NOTRE DAME DR Kylie Crowley Tony Goes

2018-04-05T12:05:25.000-05:00 M-WARN

Please tag doof for customer to call in to discuss past due $511.34 -Kylie|TEJEDA,EBOLY|

2018-04-06T20:00:00.000-05:00 2018-04-06T00:00:00.000-05:00 Completed

Hung door tag took read tg

159 RONNIE DR Elise Christian Don Hasty

2018-04-04T08:34:12.000-05:00 M-SIO Commision Complaint

PSC COMPLAINT: WATER QUALITY IS BAD - THERE ARE NOT ANY F/A'S FOR WATER QUALITY ON ACCT. PLEASE CHECK WATER AT RESIDENCE. TAG WITH 

FINDINGS. (EC)|REID,LIAM

2018-04-10T18:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

New employee Corey Bainbridge went to site 4-12-18 at 1430 hrs. He did not have a tablet at that time. Talked to Jessica at house. MeasuredCl2 at 1.6 ppm with no odor. Ran 

water in 5 gallon pail to show clarity to customer.

470 F02 1165028178

470 F02 1775974263

5928968009 Reid,Liam (352) 321-0374



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7751664553 Victoria,Monique (773) 616-0339

788 OAKLANDO DR Roslyn Lide-Miller Matthew Morrell

2018-04-04T12:45:12.000-05:00 M-SIO No Water

Ashley called to report no water. She can be reached at 321-439-9489...Thanks, Roslyn|DUCET,DAMON|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

657 CALIENTE WAY Jennifer Akers Greg Liggons

2018-04-04T13:30:55.000-05:00 M-RECON

Customer has paid in full if we could please reconnect. They will be home. Thanks Jen|LAZO,SANTIAGO

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Turned on meter took read 85900 gl

470 F22 7454615335

2018-04-04T08:21:07.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|ALVEREZ,DIANA|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

R-174620, Tag door to call office as soon as possible. Kevin Cooper

470 F22 1766736442

1768510000 LAZO,SANTIAGO (407) 716-2140

Customer reported clogged sewer. Basilio Martinez 561-299-8121 /ic|MARTINEZ,BASILIO A|

2018-04-05T20:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Checked manholes up and downstream and everything is fine on our side. If they have a sewer backup they need to call a plumber, we can camera if the cleanout is located 

and pipe is cleared by plumber. I did notice a leak out by sidewalk in yard. I think this happened before. Placed cone on leak and will call in locates for address in case it is our 

470 F22 2272068512

4470216424 ALVEREZ,DIANA (908) 422-2016

736 OAKLANDO DR Vincent Hicks Kevin Cooper

470 F02 6463178832

0547816217 MARTINEZ,BASILIO A (561) 299-8121

357 TULANE DR Isabel Ceballos Kevin Cooper

2018-04-05T09:47:25.000-05:00 M-SIO Clogged Sewer



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-04-04T12:53:44.000-05:00 M-SIO No Water

Diana calling in to report no water. Good number 407-501-2228. Terence|CARREON,DIANA

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Customer called to report no water, if necessary, customer can be reached at 407-298-4338 - Shonte|BUMPHREY,FRANKLIN

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

470 F22 7354613111

4917461772 Rodriquez-Tovar,Maria (941) 527-6690

600 ACAPULCA WAY Terence Pleasant Matthew Morrell

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

470 F22 3993488579

3998510000 BUMPHREY,FRANKLIN (407) 462-7622

685 BARBUDA WAY Shonte Campbell Matthew Morrell

2018-04-04T12:23:48.000-05:00 M-SIO No Water

Low pressure was due to water main break on Birch Ct.

470 F22 4540060299

4548510000 GEORGINA,PAUL (407) 298-2042

618 DURANGO WAY Shanika Simmons Matthew Morrell

2018-04-04T12:27:29.000-05:00 M-SIO No Water

Customer report no water please investigate. Contact number 407-298-2042. Shanika|GEORGINA,PAUL

470 F22 0947559798

4706748635 COURTLEY,AARON (407) 409-9104

618 ACAPULCA WAY Sandra Soto Matthew Morrell

2018-04-04T10:51:40.000-05:00 M-SIO High or Low Pressure in the Water

Aaron @ 407-409-9104 called to report low pressure to premise, please investigate, Thank you, Sandra|COURTLEY,AARON|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

470 F22 5532783981

5893993690 Nelson,Tracy (407) 353-4147

653 ACAPULCA WAY Shanika Simmons Matthew Morrell

2018-04-04T10:37:26.000-05:00 M-SIO No Water

Customer report no water. Please investigate. Customer contact 727-512-9041. Shanika|HAGEDORN,LYLE

470 F22 3868073847

0437422393 RODRIGUEZ,YASNAY (321) 279-7794

656 CALIENTE WAY Reginald Jerome Matthew Morrell

2018-04-04T10:42:10.000-05:00 M-SIO No Water

No water! Customer will not be available.Reggie.|SMITH,JESSI

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

2338934735 JENSEN,MAX (920) 423-3442

750 FIESTA LN Courtney Cleveland Matthew Morrell

2018-04-04T10:44:32.000-05:00 M-SIO No Water

No water. Max 352-398-9571|JENSEN,MAX

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

790 FIESTA LN Kaamilya Pereira Matthew Morrell

2018-04-04T11:10:17.000-05:00 M-SIO No Water

Luz Gonzalez called to report No Water. She can be reached at (321) 316-2796 if needed. Dispatched. Thanks, Kaam|GONZALEZ,MARGARO R|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

470 F22 3457872196

Low pressure was due to water main break on Birch Ct.

470 F22 9317007364

9319510000 GONZALEZ,MARGARO R (407) 970-1793



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6010379244 Nixon,Tucker (407) 431-7567

673 ENCINO WAY Josephine Krell Matthew Morrell

2018-04-04T14:35:21.000-05:00 M-SIO No Water

Mrs. colon called to report no water emailed ops to investigate-Josie|COLON,RASHON

610 DURANGO WAY Vanessa Brown Matthew Morrell

2018-04-04T12:36:24.000-05:00 M-SIO No Water

Customer called with no water. Please investigate. Thank you. VanessaB|ROSSIQUE,LUIS|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

470 F22 3707812319

2018-04-04T12:36:53.000-05:00 M-SIO No Water

ROBERT @ 407-920-0144 CALLED IN SHE HAS NO WATER PLEASE INVESTIGATE AND CALL CUSTOMER WITH RESULTS.THANK YOU,CAMMY|CHIN,ROBERT C|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

470 F22 5156424727

5158510000 ROSSIQUE,LUIS (321) 276-6523

no water. Amber|TAYLOR,DANIEL

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

470 F22 9213417640

9219510000 CHIN,ROBERT C (407) 521-7741

780 FIESTA LN Cammy Iwinski Matthew Morrell

Low pressure was due to water main break on Birch Ct.

470 F22 7513722138

5884911750 Fulton,Cori (843) 298-0032

610 BARBUDA WAY Amber Melendez Matthew Morrell

2018-04-04T10:39:56.000-05:00 M-SIO No Water



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-04-04T12:42:16.000-05:00 M-SIO No Water

customer has no water, is not disconnected, no alerts in area, please investigate. -Kylie|BROWN,PATRICK

no water. Amber|MARCANO,MARGARITA

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

470 F22 4301323170

2485707263 Jhonson,Kevin (863) 797-3763

647 BARBUDA WAY Kylie Crowley Matthew Morrell

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

470 F22 0052866751

0059510000 MARCANO,MARGARITA

612 ACAPULCA WAY Amber Melendez Matthew Morrell

2018-04-04T10:36:49.000-05:00 M-SIO No Water

Low pressure was due to water main break on Birch Ct.

470 F22 4198633739

2735534311 VIDAL,BALERIA (908) 906-9817

788 HILLVIEW DR David Jones Matthew Morrell

2018-04-04T12:36:19.000-05:00 M-SIO No Water

Customer (Lund,Shelby - (321) 330-9194) states she has no water. Please investigate. Thank you|LUND,SHELBY|

470 F22 5112278436

4335145871 SORIA,ANA (407) 967-2029

770 FIESTA LN Shanika Simmons Matthew Morrell

2018-04-04T12:54:41.000-05:00 M-SIO No Water

Customer report no water. Please investigate. Shanika|SORIA,ANA|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Low pressure was due to water main break on Birch Ct.

470 F22 2034361293

2039510000 PEREZ,MARIA (407) 923-2043

676 ACAPULCA WAY Amber Melendez Matthew Morrell

2018-04-04T10:34:18.000-05:00 M-SIO No Water

470 F22 5925689187

8433926521 AYALA,MARIA (321) 277-4377

690 DURANGO WAY Courtney Cleveland Matthew Morrell

2018-04-04T10:41:24.000-05:00 M-SIO No Water

No water . Maria 321-277-4377|AYALA,MARIA|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

6788510000 COLLINS,DONALD J (407) 496-0775

789 HILLVIEW DR Zakia Bouldin Matthew Morrell

2018-04-04T11:01:32.000-05:00 M-SIO No Water

Customer reporting no water. Mrs. Collins can be reached at (407) 496-0775|COLLINS,DONALD J

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

770 OAKLANDO DR Sandra Soto Matthew Morrell

2018-04-04T12:13:15.000-05:00 M-SIO No Water

Steven at 407-949-2827 called to report no water to premise at this time, please investigate, Thank you, Sandra|LINZ,STEVEN|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

470 F22 6782304925

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

470 F22 4956864827

4957510000 LINZ,STEVEN (407) 949-2827



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6672376104 Santiago,Ricky (407) 775-9238

670 ACAPULCA WAY Shanika Simmons Matthew Morrell

2018-04-04T10:51:10.000-05:00 M-SIO No Water

782 OAKLANDO DR Shanika Simmons Matthew Morrell

2018-04-04T10:42:09.000-05:00 M-SIO No Water

Magdalene report no water. Please investigate. Shanika|FIELDS,MAGDALENE|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

470 F22 7032911386

2018-04-04T12:09:06.000-05:00 M-SIO High or Low Pressure in the Water

Customer called to report low pressure, if necessary, Michael can be reached at 321-960-4675 - Shonte|BATT,MICHAEL

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

470 F22 6555602057

6557510000 FIELDS,MAGDALENE (407) 295-7549

Susan @ 407-295-9959 called to report no water to premise, please investigate, Thank you, Sandra|WELLS,SUSAN

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

470 F22 7027193508

3897799682 Oliver,Shatonga (813) 704-3878

700 HILLVIEW DR Shonte Campbell Matthew Morrell

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

470 F22 8427537566

8429510000 WELLS,SUSAN (407) 295-9959

668 BARBUDA WAY Sandra Soto Matthew Morrell

2018-04-04T10:44:15.000-05:00 M-SIO No Water

Customer has no water. Thanks, Amber|PEREZ,MARIA



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Customer called to report no water, if necessary, John can be reached at 407-295-4046 - Shonte|THOMAS,JOHN R|

2018-04-04T00:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

470 F02 4310782570

1248207678 Thomas,Lashaunda (321) 274-3807

600 STANFORD DR Isabel Ceballos Kevin Cooper

2018-04-04T08:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.

470 F22 1098526529

1097510000 THOMAS,JOHN R

619 ENCINO WAY Shonte Campbell Matthew Morrell

2018-04-04T10:54:48.000-05:00 M-SIO No Water

Contacted customer and inform him of after hours charge to come out and shut off meter due to leak on his side. He agreed to charges, wanted us to turn off meter so he could 

have plumber come out and make repairs the next day. Kevin Cooper

470 F22 9281507997

9287510000 COLON,CARMEN

706 OAKLANDO DR Sandra Soto Matthew Morrell

2018-04-04T12:38:34.000-05:00 M-SIO No Water

Carmen @ 407-299-2026 called to report no water to premise, please investigate, Thank you, Sandra|COLON,CARMEN|

470 F22 4006997972

4008510000 FORBES,REGINALD D (407) 461-5126

648 ENCINO WAY Lucity User Kevin Cooper

2018-04-06T15:21:41.000-05:00 M-OFF

Customer called after hours requesting meter to be shut off due to a leak up next to his house.

2018-04-04T17:45:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Customer report no water. Please investigate. Customer contact 843-801-1481. Shanika|SANTIAGO,RICKY|

2018-04-04T20:00:00.000-05:00 2018-04-04T00:00:00.000-05:00 Completed

Low pressure was due to water main break on Birch Ct.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Restored customer service no leaks tg

470 F02 8154773056

5897262761 Hickman,Andrea (407) 285-5462

133 JAY DR Carl Crutchfield Robert Callahan

470 F22 3616054415

6390386770 OSORIO,LORENA (407) 953-6363

724 HILLVIEW DR Shonte Campbell Tony Goes

2018-03-29T08:17:40.000-05:00 M-ON

- Shonte***Waiver in office. Saved to e-file. Pennye|BOTEE,RAZIYA|

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

4917461772 Rodriquez-Tovar,Maria (941) 527-6690

600 ACAPULCA WAY Isabel Ceballos Tony Goes

2018-03-27T08:04:55.000-05:00 M-ON

READ & TURN ON FOR NEW - SIGNED WAIVER IN OFFICE /IC|CARREON,DIANA|

2018-03-30T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

308 NORTHWESTERN AVE Isabel Ceballos Tony Goes

2018-03-27T08:01:37.000-05:00 M-OFF

FINAL READ & LOCK METER /IC|ALVAREZ-SANCHEZ,GERARDO|

2018-03-30T18:00:00.000-05:00 2018-03-30T00:00:00.000-05:00 Completed

Shut off service tg

470 F22 7352779370

2018-04-03T09:58:54.000-05:00 M-SIO Water Service Line Break

Customer came into the office because he called in a leak around the meter in February and when Operator came out, Ops told him leak was on his side of meter. The next day 

Operator came back and fixed leak which ended up being on company's side. Water went thru his meter 154,210 gallons and would like to have an adjustment. Contact 

2018-04-03T20:00:00.000-05:00 2018-04-03T00:00:00.000-05:00 Completed

We went to address any informed customer that they have a leak on their side of the meter. He requested the meter to be left on due to the fact that he needed water inside 

house. We did not fix anything on his or our side of meter. There should be no adjustment needed for this. Kevin

470 F02 0047965067

3498045595 WAUGH,HANDEL (863) 260-3298



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2980053232 DAVILA,OSCAR ALBERTO (407) 369-0170

143 RONNIE DR Batch System Kevin Cooper

2018-02-26T19:08:45.000-06:00 M-CUT

AUGUSTE,ESTHER

2018-03-29T19:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Turned off meter and tagged door.KEV

470 F22 6808416127

2018-03-29T19:03:40.000-05:00 M-EXCHNG

|ANDERSON,DEILA

2018-03-29T19:03:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

MR ID: 260950377815, MR REMARK: ML replaced 5/8" meter. JSM

470 F02 8865907430

8088582384 AUGUSTE,ESTHER (407) 619-1266

Please follow up with this customer he says that he was to have the pipes cleaned and that we would come out with the camera to look in his pipes and check them. And let him 

know whats going on why it keeps backing up . Customer is aware that if the problem is on his property he is responsible for fixing it. VanessaB|SANTIAGO,RICKY

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Ran video camera down clean out and hit blockage or obstruction at 18 feet. Customer had the pipe dug up there and PVC pipe was meeting Orangeburg pipe at that location. 

We informed the customer that there may be a broken or collapsed pipe past that point and are unable to go any farther. Suggested that he replace the orange burg that is still 

470 F02 0747765310

5369396309 Ponce,Alison (407) 758-0771

605 STANFORD DR Batch System Jeff A Metheney

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Turn on picked up tag Robert Callahan

470 F22 7035274870

6672376104 Santiago,Ricky (407) 775-9238

670 ACAPULCA WAY Vanessa Brown Kevin Cooper

2018-03-28T08:27:58.000-05:00 M-SIO Sewer Miscellaneous Complaint

2018-03-29T14:37:44.000-05:00 M-RECON

Cust made payment can we please reconnect service cust will be home/Carl|BERNAL,LUIS



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

|CRUZ,ROSA M|

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Hung door tag shut off service no leaks tg

470 F22 0050306809

0059510000 MARCANO,MARGARITA

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Hung door tag shut off service no leaks tg

470 F22 5495757472

5497510000 CRUZ,ROSA M (321) 215-5130

631 ENCINO WAY Batch System Tony Goes

2018-03-26T19:09:07.000-05:00 M-CUT

Hung door tag could not shut off service fence in the way tg

470 F22 6804231556

2980053232 DAVILA,OSCAR ALBERTO (407) 369-0170

679 ENCINO WAY Batch System Tony Goes

2018-03-26T19:09:07.000-05:00 M-CUT

|ANDERSON,PHILLIP

470 F22 1760802437

1768510000 LAZO,SANTIAGO (407) 716-2140

657 CALIENTE WAY Batch System Tony Goes

2018-03-26T19:09:07.000-05:00 M-CUT

|LAZO,SANTIAGO

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

679 ENCINO WAY Shonte Campbell Tony Goes

2018-03-27T09:09:08.000-05:00 M-RECON

Please reconnect service, customer present - Shonte|ANDERSON,PHILLIP|

2018-03-27T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Restored customer service no leaks tg



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Restored customer service no leaks tg customer was present

470 F22 0998739970

470 F22 0050608618

0059510000 MARCANO,MARGARITA

612 ACAPULCA WAY Eureka Butler Tony Goes

2018-03-27T09:10:28.000-05:00 M-RECON

Please reconnect customer. Tag on door.|MARCANO,MARGARITA|

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

7819006381 NGUYEN,TIFFANY (407) 927-8746

564 NOTRE DAME DR Josephine Krell Robert Callahan

2018-03-26T14:02:49.000-05:00 M-ON

Take start read and turn on for new waiting on waiver**-Josie***Waiver in office, saved to e-file. Pennye|HUYLH,THINH

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Meter was on no leaks Robert Callahan

631 ACAPULCA WAY Batch System Tony Goes

2018-03-26T19:09:07.000-05:00 M-CUT

|CONLEE,THOMAS|

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Hung door tag shut off service no leaks tg

470 F02 7448289085

2018-03-26T19:09:07.000-05:00 M-CUT

|MARCANO,MARGARITA

2018-03-27T19:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Hung door tag shut off service no leaks tg

470 F22 8449916503

8449510000 CONLEE,THOMAS (321) 231-1922

612 ACAPULCA WAY Batch System Tony Goes



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

622 LASALLE DR Pennye Merthie Tony Goes

2018-03-27T11:39:23.000-05:00 M-ON

Waiver in office, Saved to e-file. Take start read and Turn on for new. sent emailed to dispatch/Josie, Isabel. Thanks Pennye|CARRENO,NODA

2018-03-26T20:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

470 F02 6275087678

2018-03-19T14:45:55.000-05:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra|BABAKULIEVA,YANA|

2018-03-26T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Tagged and turned off meter read 600470 gl

470 F02 7486697600

5616097274 Carreno,Noda (203) 931-5380

Please take final read and leave on for new - Shonte|SHERWOOD,BRADLEY

2018-03-27T00:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Read meter and left on for new Robert Callahan

470 F02 7486257468

5616097274 Carreno,Noda (203) 931-5380

622 LASALLE DR Sandra Soto Greg Liggons

2018-03-27T00:00:00.000-05:00 Completed

470 F02 1042795243

9410529940 Sherwood,Bradley (719) 661-5726

411 CLEMSON DR Shonte Campbell Robert Callahan

2018-03-23T11:41:37.000-05:00 M-READ

1610382373 MARTINEZ,VALERIE (407) 350-1912

642 ENCINO WAY Joanna Sanders

2018-03-29T08:56:28.000-05:00 M-EXCHNG

Meter was pulled from meter tampering FA. Planned to put old meter back in but was not on hand when doing reconnect so installed a new meter instead. Creating exchange 

FA to capture the change.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer says pipes have been checked water comes out with a black/purple tint when it first comes on. Please investigate. All inside faucets. Thank you. 

VanessaB|WETZEL,KRISTINA|

2018-03-23T20:00:00.000-05:00 2018-03-26T13:43:00.000-05:00 Completed

Checked water going into house and at rear hose bib, clear with no color. Talked to customer on site, suggested it could be hot after heater needed flushing. She did not know if 

house had a softener or filtration devices that needed servicing.

2018-03-26T00:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Meter is off Robert Callahan

470 F02 7044096691

4433051208 Sintoni,Courtney (407) 443-3463

530 GEORGIA AVE Vanessa Brown Don Hasty

2018-03-22T08:11:31.000-05:00 M-SIO Discolored Water

Blockage at 18 feet with camera from clean out. This is still customer line he has Orangeburg pipe pass this point. Pipe may be collapsed or roots growing in. Informed he may 

want to replace Orangeburg pipe with PVC. Kevin Cooper

470 F22 3964904498

8249901801 Santiago,Tania Cubano (407) 922-5824

740 OAKLANDO DR Ferrellyn Trovinger Robert Callahan

2018-03-26T11:43:12.000-05:00 CHK STAT

Check to see if water has been turned on. Thanks, Ferri|HD REALTY INC|

470 F22 7039902486

6672376104 Santiago,Ricky (407) 775-9238

670 ACAPULCA WAY Gwendolyn Hill Kevin Cooper

2018-03-26T08:20:08.000-05:00 M-SIO General Investigation

Mr. Santiago called to have technician come back out to check the pipes. He stated he cleared the pipes already. Customer phone number 843-801-

7541.|SANTIAGO,MYRNA|SANTIAGO,RICKY

2018-03-26T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

6278410000 RODRIGUEZ,CARLOS (407) 620-5929

593 TULANE DR Amber Melendez Don Hasty

2018-03-26T10:19:57.000-05:00 M-SIO Taste or Odor in the Water

Please investigate customer reports odor in water. thanks, amber|RODRIGUEZ,CARLOS|

2018-03-26T20:00:00.000-05:00 2018-03-26T00:00:00.000-05:00 Completed

Completed by Cory Bainbridge, not assigned a tablet yet,,,new employee. Water on side of house at 2.2 ppm cL2 with non odors. Talked to customer , he said odor mostly 

coming from kitchen faucet now and then. Suggested he check aerators, hot water heater, may need flushing.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Tagged and turned off read 236790 gl

470 F02 9566699085

7452608616 CARDONA,OLGA (407) 936-8122

694 DUNN DR Batch System Greg Liggons

2018-03-21T19:10:17.000-05:00 M-CUT

|RIVERA,ERICK

2018-03-22T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

6733210000 GALL,JOSEPH (407) 788-2691

429 TULANE DR Roslyn Lide-Miller Robert Callahan

2018-03-22T09:16:24.000-05:00 M-SIO No Water

Elizabeth Gall called to report no water, she can be reached at 407-448-0306. Emailed Dispatch...Roslyn|GALL,JOSEPH|

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Customer had a leak on their side they have already turn the water off and waiting on a plumber Robert Callahan

694 DUNN DR Gwendolyn Hill Robert Callahan

2018-03-22T09:12:36.000-05:00 M-RECON

Reconnect service customer will be home. Thanks, Gwen|RIVERA,ERICK|

2018-03-22T20:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Turn on pick up tag Robert Callahan

470 F02 6730126851

2018-03-22T08:21:47.000-05:00 M-RECON

PAID TURN ON SIGNED WAIVER IN OFFICE /IC|MARIN,ALVARO|

2018-03-22T20:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Turn on Mater no leaks Robert Callahan

470 F02 9562557493

7452608616 CARDONA,OLGA (407) 936-8122

470 F22 2121474379

6079221689 Jaimes,Maria (407) 879-7912

600 VENEER DR Isabel Ceballos Robert Callahan



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

322 NOTRE DAME DR Shanika Simmons Robert Callahan

2018-03-21T10:21:00.000-05:00 M-ON

Please restore service. Customer will be home or sign tag. Shanika|FOWLER,BREEA

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Turn on meter picked up tag Robert Callahan

2018-03-22T08:32:10.000-05:00 M-WARN

2018-03-22T09:22:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Tag door to call office to make payment Robert Callahan

470 F02 2502266715

2818395229 HPA borrower 2016-2 LLC (844) 858-9885

2018-03-22T09:42:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Tag door to call office cannot get read meter box is covered with debris Robert Callahan

470 F02 7494493155

9743943836 Bensalih,Nabila (407) 810-7412

624 CLEMSON DR Lucity User Robert Callahan

2018-03-22T17:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Turn on meter picked up tag Robert Callahan

470 F02 8738188768

8738410000 JOSEPH,MARIE K

589 NOTRE DAME DR Lucity User Robert Callahan

2018-03-22T09:02:37.000-05:00 M-WARN

470 F02 1160121263

5742623755 CSMA FP LLC (770) 726-0204

429 NOTRE DAME DR Eureka Butler Robert Callahan

2018-03-22T07:49:24.000-05:00 M-RECON

Please reconnect customer. Tag on door. Eureka|TEJEDA,EBOLY



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Pick up tag & reconnect service, thank you Tina|HERNANDEZ,JOSE V|

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Turned on meter picked up tag Robert Callahan

470 F02 6684115355

9560096383 HERNANDEZ,JOSE V (787) 922-7183

626 NOTRE DAME DR Tina Richardson Robert Callahan

2018-03-21T10:10:02.000-05:00 M-RECON

Turned on meter picked up tag Robert Callahan

470 F02 4010878435

4788453302 CORBETT,LORTOYA (407) 496-0823

605 LASALLE DR Shonte Campbell Robert Callahan

2018-03-21T08:19:17.000-05:00 M-RECON

Please reconnect service, tag on door - Shonte|CORBETT,LORTOYA

470 F02 0141078381

7761068435 JARRELL,JAMES (407) 733-9741

510 GEORGIA AVE Amber Melendez Robert Callahan

2018-03-21T13:02:46.000-05:00 M-RECON

Please reconnect, pick up door tag. Thanks, amber|LUNA,RUBEN A.

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

8348518895 MARTINEZ,ILIAMAR (407) 283-9974

614 STANFORD DR Vanessa Brown Robert Callahan

2018-03-21T11:54:43.000-05:00 M-RECON

Please turn services on. Customer will be present. Thank you. VanessaB|MARTINEZ,ILIAMAR|

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Turn on meter picked up tag Robert Callahan

470 F02 7516639478



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

470 F02 0744833996

0743210000 MOHABEER,VIBERT (407) 770-9951

325 LYNCHFIELD AVE Shonte Campbell Tony Goes

2018-03-21T10:57:53.000-05:00 M-RECON

Please reconnect service, customer present - Shonte|MOHABEER,VIBERT|

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

0098410000 CINCYR,EVELYNE (407) 437-8305

534 TULANE DR Jennifer Akers Tony Goes

2018-03-21T11:16:25.000-05:00 M-RECON

Please reconnect as customer has paid. He will be home. Thanks Jen|CINCYR,EVELYNE|

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

315 TULANE DR Shonte Campbell Tony Goes

2018-03-21T10:17:00.000-05:00 M-RECON

waiting on waiver - Shonte***Waiver in office. Saved to e-file. Sent email to dispatch/Isabel. Thanks Pennye|GARAY,ALLISON J.|

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

470 F02 0098491222

2018-03-21T13:11:36.000-05:00 M-RECON

Customer signed door hanger . Please restore service .|RAMOS,YENIXA

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Turn on meter picked up tag Robert Callahan

470 F02 8082141181

2570965248 Garay,Allison J. (360) 348-2226

Turn on picked up tag Robert Callahan

470 F02 2145568023

9121505870 Melendez,Ariel (407) 639-9496

637 STANFORD DR Courtney Cleveland Robert Callahan



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

629 LASALLE DR Batch System Robert Callahan

2018-03-20T19:09:05.000-05:00 M-CUT

|STAMPER,SHAKAKAN

2018-03-21T11:03:53.000-05:00 M-SIO Water Service Line Break

Please call Patrick @ 407-218-1420. He has a leak but I cannot decipher if he does OR does not want his meter temporarily off. He is concerned about the timing of the plumber 

being there and someone being able to turn his meter back on this afternoon. Thank you, Jerrie NV|BROWN,PATRICK|

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Turn off meter so customer can do repairs Robert Callahan

470 F02 4607535106

9682717424 STAMPER,SHAKAKAN (321) 439-8491

Allen called to say toilets started backing up last night. He says has had an issue since he boil water alert at the beginning of the month where all the toilets seem "over 

pressurized". Allen can be reached at 407-733-3886 and he will be home today. Emailed dispatch .Thanks Jen|JOSEPH,MARIE K|

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Talk to customer problem is on his side I let him know he will need to call a plumber.I also checked the pressure at his house and he had 58 PS I I told him that was a good 

pressure it was not to high Robert Callahan

470 F22 4306728633

2485707263 Jhonson,Kevin (863) 797-3763

647 BARBUDA WAY Jerrie Hoffman Robert Callahan

2018-03-21T20:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Restored customer service no leaks tg

470 F02 8731207939

8738410000 JOSEPH,MARIE K

589 NOTRE DAME DR Jennifer Akers Robert Callahan

2018-03-21T14:08:36.000-05:00 M-SIO Clogged Sewer

Restored customer service no leaks tg

470 F02 8591270579

2481106745 Williams,Shauna Lee (917) 592-4766

697 LASALLE DR Amber Melendez Tony Goes

2018-03-21T09:38:39.000-05:00 M-RECON

Please reconnect, pick up door tag. Thanks, Amber|YODER,SHELDON|



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: |RAMOS,YENIXA

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Turn off meter and tagged door Robert Callahan

470 F02 2147575116

9121505870 Melendez,Ariel (407) 639-9496

637 STANFORD DR Batch System Robert Callahan

2018-03-20T19:09:05.000-05:00 M-CUT

Turned off meter and tag door Robert Callahan

470 F02 7517976288

8348518895 MARTINEZ,ILIAMAR (407) 283-9974

614 STANFORD DR Batch System Robert Callahan

2018-03-20T19:09:05.000-05:00 M-CUT

|MARTINEZ,ILIAMAR|

470 F02 3529892856

6594178677 JR CLARK,GARY (321) 289-0447

356 NOTRE DAME DR Batch System Robert Callahan

2018-03-20T19:09:05.000-05:00 M-CUT

|ROJAS,JOSE

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

2818395229 HPA borrower 2016-2 LLC (844) 858-9885

322 NOTRE DAME DR Batch System Robert Callahan

2018-03-20T19:09:05.000-05:00 M-CUT

|FOWLER,BREEA|

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Turn off the meter and tagged door Robert Callahan

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Turn off meter and tagged door Robert Callahan

470 F02 2507712746



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

470 F02 6689664785

9560096383 HERNANDEZ,JOSE V (787) 922-7183

626 NOTRE DAME DR Batch System Robert Callahan

2018-03-20T19:09:05.000-05:00 M-CUT

9294189674 MALAGON LARA,ALEJANDRA (321) 961-9969

323 NOTRE DAME DR Batch System Robert Callahan

2018-03-20T19:09:05.000-05:00 M-CUT

|STEVENS,MELVIN L

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Turn off meter and tagged door Robert Callahan

605 LASALLE DR Batch System Robert Callahan

2018-03-20T19:09:05.000-05:00 M-CUT

|CORBETT,LORTOYA|

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Turn off meter and tagged door Robert Callahan

470 F02 1809730989

2018-03-20T19:09:05.000-05:00 M-CUT

|LUNA,RUBEN A.|

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Turn off meter and tagged door Robert Callahan

470 F02 4019481879

4788453302 CORBETT,LORTOYA (407) 496-0823

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Turn off meter tag door Robert Callahan

470 F02 0148955398

7761068435 JARRELL,JAMES (407) 733-9741

510 GEORGIA AVE Batch System Robert Callahan



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

133 JAY DR Batch System Tony Goes

2018-03-20T19:09:05.000-05:00 M-CUT

2018-03-20T19:09:05.000-05:00 M-CUT

|HOWARD,ANNE|

2018-03-21T19:00:00.000-05:00 2018-03-22T00:00:00.000-05:00 Completed

Customer calling to make payment Robert Callahan

470 F02 8151478129

5897262761 Hickman,Andrea (407) 285-5462

|TEJEDA,EBOLY|

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Turn off meter and tagged door Robert Callahan

470 F02 7493927813

9743943836 Bensalih,Nabila (407) 810-7412

624 CLEMSON DR Batch System Robert Callahan

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Turn off meter and tagged door Robert Callahan

470 F02 1160680749

5742623755 CSMA FP LLC (770) 726-0204

429 NOTRE DAME DR Batch System Robert Callahan

2018-03-20T19:09:05.000-05:00 M-CUT

Turn off meter and tagged door Robert Callahan

470 F02 4461745047

2823842252 PANDOLFI,JOANNE MARIE (407) 721-4447

623 CLEMSON DR Batch System Robert Callahan

2018-03-20T19:09:05.000-05:00 M-CUT

|PANDOLFI,JOANNE MARIE|

|HERNANDEZ,JOSE V

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

470 F02 1929737250

6212572726 ESTEVEZ,DAVID (321) 356-4622

170 JAY DR Batch System Tony Goes

Hung door tag shut off service tg

470 F02 4321112966

2223011273 Yazdian Anari,Ali (407) 969-9848

181 JAY DR Batch System Tony Goes

2018-03-20T19:09:05.000-05:00 M-CUT

|DE LO SANTOS,KELLY|

470 F02 8599244193

2481106745 Williams,Shauna Lee (917) 592-4766

697 LASALLE DR Batch System Tony Goes

2018-03-20T19:09:05.000-05:00 M-CUT

|YODER,SHELDON|

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

2570965248 Garay,Allison J. (360) 348-2226

315 TULANE DR Batch System Tony Goes

2018-03-20T19:09:05.000-05:00 M-CUT

|GARAY,ALLISON J.|

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

|BERNAL,LUIS

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

470 F02 8085326089



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

470 F02 0744878427

0743210000 MOHABEER,VIBERT (407) 770-9951

325 LYNCHFIELD AVE Batch System Tony Goes

5461714656 Compo,Danielle (407) 234-8450

521 AUBURN AVE Batch System Tony Goes

2018-03-20T19:09:05.000-05:00 M-CUT

|RIVERA,GILBERTO

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

657 DUNN DR Batch System Tony Goes

2018-03-20T19:09:05.000-05:00 M-CUT

|BAYS,CARRIE

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

470 F02 2598994830

2018-03-20T19:09:05.000-05:00 M-CUT

|GOEBEL,ALEXANDRA

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

470 F02 6077891360

0466781984 Bays,Carrie (407) 970-5727

|GOEBEL,ALEXANDRA

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

470 F02 1929737250

1486891349 GOEBEL,ALEXANDRA (321) 356-5004

170 JAY DR Batch System Tony Goes

2018-03-20T19:09:05.000-05:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-20T19:09:05.000-05:00 M-CUT

|

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

470 F02 4464576859

2823842252 PANDOLFI,JOANNE MARIE (407) 721-4447

|RODRIGUEZ,CANY|

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Hung door tag could not shut service off curb stop needs replacing tg

470 F02 0629440211

4761849915 GABOR,DORIN (407) 460-9904

525 NOTRE DAME DR Batch System Tony Goes

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Hung door tag shut off service tg

470 F02 9472486714

2301501616 2018-1 IH Borrower LP (435) 750-8325

151 RONNIE DR Batch System Tony Goes

2018-03-20T19:09:05.000-05:00 M-CUT

Hung door tag shut off service tg

470 F02 0098590326

0098410000 CINCYR,EVELYNE (407) 437-8305

534 TULANE DR Batch System Tony Goes

2018-03-20T19:09:05.000-05:00 M-CUT

|CINCYR,EVELYNE

2018-03-20T19:09:05.000-05:00 M-CUT

|MOHABEER,VIBERT

2018-03-21T19:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-20T20:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Tagged and pulled meter for non payment read 623780gl

470 F22 3252026453

7794782453 Gordon,Javon (352) 702-6646

Restored customer service no leaks tg

470 F22 0996269780

1610382373 MARTINEZ,VALERIE (407) 350-1912

642 ENCINO WAY Kylie Crowley Greg Liggons

2018-03-19T10:06:39.000-05:00 TMPERING

customer was shut off on 12/14/2017, meter is registering usage. No pay since Nov. 2017. If meter is on, please pull meter. -Kylie|GALLASHAW,GERARD

470 F02 0628347851

4761849915 GABOR,DORIN (407) 460-9904

525 NOTRE DAME DR Eureka Butler Tony Goes

2018-03-21T09:01:22.000-05:00 M-RECON

Please reconnect customer. Tag on door. Eureka|

2018-03-21T17:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

9682717424 STAMPER,SHAKAKAN (321) 439-8491

629 LASALLE DR Eureka Butler Robert Callahan

2018-03-21T08:16:03.000-05:00 M-RECON

Please reconnect customer. Eureka|STAMPER,SHAKAKAN|

2018-03-21T17:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Turn on picked up tag Robert Callahan

623 CLEMSON DR Eureka Butler Robert Callahan

2018-03-21T08:54:50.000-05:00 M-RECON

Please reconnect customer .Eureka|PANDOLFI,JOANNE MARIE

2018-03-21T17:00:00.000-05:00 2018-03-21T00:00:00.000-05:00 Completed

Turn on picked up tag Robert Callahan

470 F02 4608101283



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:470 F02 1907192390

4917461772 Rodriquez-Tovar,Maria (941) 527-6690

600 ACAPULCA WAY Lisa August Greg Liggons

2018-03-16T11:01:40.000-05:00 VACANCY

PLEASE CHECK PREMISE FOR OCCUPANCY, ILLEGAL ACTIVITY ON VACANT ACCOUNT. PLEASE BE SURE METER IS OFF AND TAG DOOR FOR NEW TO APPLY. 

THANK YOU, LISA

2018-03-19T00:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Meter off tagged for new read 348310 gl

611 CALIENTE WAY Lisa August Greg Liggons

2018-03-16T11:02:31.000-05:00 VACANCY

PLEASE CHECK PREMISE FOR OCCUPANCY, ILLEGAL ACTIVITY ON VACANT ACCOUNT. PLEASE BE SURE METER IS OFF AND TAG DOOR FOR NEW TO APPLY. 

THANK YOU, LISA|

2018-03-19T00:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Tagged and turned off meter read 156870 gl

470 F22 7353857413

2018-03-16T16:09:12.000-05:00 M-ON

Please turn on and pick up tag. thanks, GT|PERKINS,TRUDY

2018-03-19T08:00:00.000-05:00 2018-03-19T00:00:00.000-05:00 Completed

Turned on meter took read 339400 gl

470 F22 3258934705

7794782453 Gordon,Javon (352) 702-6646

Please turn on for new customer, Tag on door signed. Customer will present. Eureka ****Cust also signed door tag and hung it back on the door *** Jerrie NV|GORDON,JAVON

2018-03-20T18:00:00.000-05:00 2018-03-20T00:00:00.000-05:00 Completed

Turned on meter read 156870 gl

470 F02 1134937106

3139003836 Perkins,Trudy (407) 788-8986

553 Notre Dame Drive Glenda Thompson Greg Liggons

611 CALIENTE WAY Eureka Butler Greg Liggons

2018-03-19T09:18:52.000-05:00 M-ON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-03-12T09:41:14.000-05:00 M-SIO General Investigation

Mr Santiago called about acct, stated that his tub and toilet is back up..Please investigate, customer can be reached @ 8438017541|

2018-03-13T20:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Checked manhole and it had good flow in it. Spoke with customer and we looked in his clean out and it is full. Told him to call a plumber and get his line cleared out and then call 

us back and we will come out and camera the line for him to see if there is a problem. Matt. R:39300

470 F22 6781335078

Please re-read meter and check for leak, customer called in complaining of high bill. If necessary, Robert can be reached at 407-252-6366 - Shonte

2018-03-14T08:18:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Reread meter no leaks read 103470gl

470 F22 7038030174

6672376104 Santiago,Ricky (407) 775-9238

670 ACAPULCA WAY Whitney Stewart Matthew Morrell

2018-03-14T19:00:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed

Tagged turned off meter read 339390 gl

470 F02 1949291081

5483849788 CARDOZO,MAX (321) 465-0711

394 TULANE DR Shonte Campbell Greg Liggons

2018-03-13T08:18:17.000-05:00 HIBILL

Start read leave on read 101430 gl

470 F02 1137840759

3139003836 Perkins,Trudy (407) 788-8986

553 Notre Dame Drive Batch System Greg Liggons

2018-03-13T19:07:23.000-05:00 M-CUT

|

8923372955 PORTILLO,RICARDO (407) 810-0297

560 AUBURN AVE Sylvia Jackson Greg Liggons

2018-03-13T10:17:19.000-05:00 M-READ

Please take read and leave on for new customer.

2018-03-16T18:00:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-09T17:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Reconnected service. Took read and make contact with customer. JSM

Found meter on. Left on and took read. JSM

470 F02 9924885790

2257758612 Garcia,Elida (205) 356-6219

367 NOTRE DAME DR Eureka Butler Jeff A Metheney

2018-03-09T14:09:28.000-06:00 M-ON

Please turn on for new customer. Customer is present. Eureka

470 F02 9598777211

4037770810 MURTAZIN,AZAD (407) 802-6802

168 RONNIE DR Eureka Butler Jeff A Metheney

2018-03-08T15:17:04.000-06:00 M-READ

Please turn for new customer. Customer will be present. Eureka

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

7819006381 NGUYEN,TIFFANY (407) 927-8746

564 NOTRE DAME DR Carl Crutchfield Jeff A Metheney

2018-02-28T07:32:14.000-06:00 M-OFF

Please take final read and hang tag for new customer/Carl|

2018-03-09T18:00:00.000-06:00 2018-03-09T00:00:00.000-06:00 Completed

Left on took read and hung door tag. JSM

789 HILLVIEW DR Shelia Meacham Robert Callahan

2018-03-09T11:18:26.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm correct read. Thanks Shelia|

2018-03-12T18:00:00.000-05:00 2018-03-13T00:00:00.000-05:00 Completed

Reread meter no leaks Robert Callahan

470 F02 7448872130

6788510000 COLLINS,DONALD J (407) 496-0775



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2257758612 Garcia,Elida (205) 356-6219

367 NOTRE DAME DR Shonte Campbell Greg Liggons

2018-03-06T14:49:39.000-06:00 M-READ

Please take final read and leave on for new - Shonte|

2018-03-07T18:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Tagged for new meter already off read 109670 gl

723 HILLVIEW DR Batch System Greg Liggons

2018-03-06T19:09:48.000-06:00 M-CUT

|

2018-03-07T19:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Tagged and Turned off meter 147490gl

470 F02 9923423677

2018-03-06T09:51:41.000-06:00 M-WARN

Please Hang Door Tag for customer to call in to update phone number and discuss past due balance -Kylie|

2018-03-07T20:00:00.000-06:00 2018-03-07T00:00:00.000-06:00 Completed

Hung door tag to call office read 634000gl

470 F22 1224723202

4665024034 Joseph,Steve F (407) 821-4256

Customer called to report payment please reconnect customer will be present please knock upon arrival-Josie

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Went to the address and collected signed waiver off of front door. Knocked on door and spoke with customer there at house informing to check all faucets and turned on meter 

for customer.. KEV

470 F02 4328531410

2223011273 Yazdian Anari,Ali (407) 969-9848

181 JAY DR Kylie Crowley Greg Liggons

470 F22 1226010831

4665024034 Joseph,Steve F (407) 821-4256

723 HILLVIEW DR Josephine Krell Kevin Cooper

2018-03-08T07:10:08.000-06:00 M-RECON



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-05T15:30:44.000-06:00 MTRBBOX

Mrs. Karen Constantine @ 602 NOTRE DAME DR (407-628-8379 contact customer) walked in office adv that the water meters and concrete around the meter was damage 

due to work subcontractors were doing and that she wants it replaced and to spk with a manager. Customer also emailed pictures-saved to e-file.. Sent email to dispatch/Josie 

2018-03-05T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Replaced broken concrete meter box with a new composite meter box. Notified the homeowners that contractor can set box to grade when he is ready to pour driveway back. 

The meter box was in the driveway for address at 610 and 618 Notre Dame Dr. Matt.

|

2018-03-06T00:00:00.000-06:00 2018-04-11T00:00:00.000-05:00 Completed

MR ID: 544972160528, MR REMARK: ML.meter in good operational mode no leaks tg

470 F02 0982781339

9761527554 CONSTANTINE,KAREN (407) 628-8379

602 NOTRE DAME DR Pennye Merthie Matthew Morrell

2018-03-06T18:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Final read leave for new read 557190gl

470 F02 5445789873

0027361273 Lee,Ayana (912) 347-4464

445 CLEMSON DR Joanna Sanders Tony Goes

2018-03-06T08:10:55.000-06:00 M-EXCHNG

470 F02 6837484606

6622533141 KATES,ALEXIS (407) 758-7583

388 NOTRE DAME DR Amber Melendez Greg Liggons

2018-03-05T12:36:20.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber

470 F22 3358337954

2127752125 Chrzaszcz,Michele (321) 277-7509

740 FIESTA LN Isabel Ceballos Matthew Morrell

2018-03-06T08:01:02.000-06:00 M-SIO Water Service Line Break

Customer reported leak at or near the meter. Velasquez Zaragoza 321-295-3576

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-03-01T18:00:00.000-06:00 2018-03-01T00:00:00.000-06:00 Completed

Leak was on irrigation system and they had it shut off before arrival... KEV

470 F02 7701374852

7251973137 Alcantara,Niscaury (407) 272-2445

570 AUBURN AVE Eureka Butler Greg Liggons

2018-02-22T11:48:27.000-06:00 M-READ

Please turn on for new customer , Customer will be present.Eureka.|

470 F02 3889907847

3886510000 HARRIS,ROBERT W (321) 279-3234

610 NOTRE DAME DR Shonte Campbell Kevin Cooper

2018-03-02T10:50:32.000-06:00 M-SIO Water Service Line Break

Construction worker called to report broken pipe and water is gushing out. - Shonte

2018-03-02T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

7595809547 FULLER,LARA (407) 516-8473

524 NOTRE DAME DR Jennifer Akers Jeff A Metheney

2018-03-02T08:13:25.000-06:00 M-SIO Discolored Water

Ms. Fuller #7595809574 says that since the outage last night the water is just trickling and what does come out is black. She can be reached at 407-516-8473 Can we please 

check. Thank you Jen|

2018-03-02T20:00:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Spoke with customer at 524 Notre Dane. Customer has 65 pounds static pressure at Faucet and 50 pounds flow pressure at other Faucet outside. Also did a residual test for 

Chlorine and got one point four residual of chlorine Also made contact with other neighbor that's coming off of the split service of the meters and they have no trouble with water. 

670 ACAPULCA WAY Linette Orengo Greg Liggons

2018-03-02T13:57:01.000-06:00 M-READ

Please take start read and leave on for new owner. If necessary Mrs. Santiago can be reached at 843-801-7541. (Linette-FL 3/2/18)

2018-03-05T18:00:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

Start read leave on for new read 38910 gl

470 F02 3152920900

470 F22 7036138258

6672376104 Santiago,Ricky (407) 775-9238



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

0906882292 Benjamin,Jodie (954) 614-6099

666 DUNN DR Batch System Tony Goes

2018-02-28T19:01:00.000-06:00 M-EXCHNG

|

2018-02-28T19:01:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

417 SPRING KNOLL LN Batch System Tony Goes

2018-01-31T19:01:44.000-06:00 M-EXCHNG

|

2018-02-28T19:01:00.000-06:00 2018-04-24T00:00:00.000-05:00 Completed

MR ID: 640375387804, MR REMARK: GF.replaced meter ran ten gallons through new meter no leaks tg

470 F02 4265502618

2017-10-31T19:01:53.000-05:00 M-EXCHNG

|

2018-02-28T19:01:00.000-06:00 2018-08-07T00:00:00.000-05:00 Completed

MR ID: 465133857002, MR REMARK: GF. Meter exchange

470 F22 6401224696

3945874102 HALL,JENNIFER (407) 412-0252

|

2018-02-28T19:01:00.000-06:00 2018-08-10T00:00:00.000-05:00 Completed

MR ID: 048720428232, MR REMARK: GF. Changed meter

470 F02 4658517115

4656310000 BLANTON,ALMA J (407) 366-4420

570 MICHIGAN AVE Batch System Jordon Campbell

Meter on already start read 235050 gl

470 F02 0489373293

5624869476 RUF,KARL (954) 547-3921

530 CARLISLE AVE Batch System Jordon Campbell

2017-10-31T19:01:53.000-05:00 M-EXCHNG



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-01-31T19:01:44.000-06:00 M-EXCHNG

|

|

2018-02-28T19:01:00.000-06:00 2018-03-05T00:00:00.000-06:00 Completed

MR ID: 635834731546, MR REMARK: GF replaced meter ran ten gallons through new meter no leaks tg

470 F22 6783412378

6788510000 COLLINS,DONALD J (407) 496-0775

789 HILLVIEW DR Batch System Tony Goes

2018-02-28T19:01:00.000-06:00 2018-04-11T00:00:00.000-05:00 Completed

MR ID: 395247060009, MR REMARK: ML.came to change meter in good operating order no leaks tg

470 F02 0859519619

9173371818 HERNANDEZ,MIGUEL A (407) 947-1125

634 DUNN DR Batch System Tony Goes

2018-02-28T19:01:00.000-06:00 M-EXCHNG

MR ID: 724315388571, MR REMARK: GF exchanged meter ran ten gallons through new meter no leaks tg

470 F02 7650155341

9490847452 Flowers,Ashley (407) 807-3048

595 CLEMSON DR Batch System Tony Goes

2018-01-31T19:01:44.000-06:00 M-EXCHNG

|

470 F02 7242248096

1525687722 ELSON,CELESTE (949) 395-8733

681 COLGATE DR Batch System Tony Goes

2018-02-28T19:01:00.000-06:00 M-EXCHNG

|

2018-02-28T19:01:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

MR ID: 426174253929, MR REMARK: MS installed new meter ran ten gallons through new meter no leaks tg



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

MR ID: 811820984163, MR REMARK: BB.replaced meter box no leaks

470 F02 6243219542

9140666694 ZHANG,KAI (407) 247-9491

631 STANFORD DR Batch System Jordon Campbell

2017-08-31T19:00:58.000-05:00 M-EXCHNG

|

470 F22 0814439472

2183243583 HALL,JENNIFER (407) 412-0252

418 SPRING KNOLL LN Batch System Tony Goes

2018-01-31T19:01:44.000-06:00 MTRBBOX

|

2018-02-28T19:01:00.000-06:00 2018-04-24T00:00:00.000-05:00 Completed

8194210000 NHWAN,VAN TRAN (407) 733-9923

175 RONNIE DR Batch System Jeff A Metheney

2017-11-30T19:01:43.000-06:00 MTRBBOX

|

2018-02-28T19:01:00.000-06:00 2018-03-19T00:00:00.000-05:00 Completed

MR ID: 713533433034, MR REMARK: BB. Found no trouble with meter box. JSM

207 JAY DR Batch System Jeff A Metheney

2017-11-30T19:01:43.000-06:00 MTRBBOX

|

2018-02-28T19:01:00.000-06:00 2018-03-19T00:00:00.000-05:00 Completed

MR ID: 895817314499, MR REMARK: BB. Replaced meter box and lid. JSM

470 F02 8198770093

2018-02-28T19:01:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

MR ID: 678282823508, MR REMARK: GL. Installed new meter ran ten gallons through new meter no leaks tg

470 F02 4702077180

4705210000 GIRALDO,PEDRO P (407) 862-2716



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6812629971 QUINTANA, AMY (407) 515-0278

686 LASALLE DR Vanessa Brown Greg Liggons

2018-02-26T11:00:38.000-06:00 M-READ

768 HILLVIEW DR Batch System Robert Callahan

2018-02-26T19:08:45.000-06:00 M-CUT

|

2018-02-27T19:00:00.000-06:00 2018-03-21T00:00:00.000-05:00 Completed

Turned off the meter and tag door Robert Callahan

470 F02 6391171901

2018-02-26T19:08:45.000-06:00 M-CUT

|

2018-02-27T19:00:00.000-06:00 2018-03-21T00:00:00.000-05:00 Completed

Turn off the meter and tagged door Robert Callahan

470 F22 0591210437

1027888391 Xuan,Truong Vu (321) 666-2499

MR ID: 219653220526, MR REMARK: BB.

2018-02-28T19:00:00.000-06:00 2018-03-29T00:00:00.000-05:00 Completed

meter box is in the driveway, needs to be moved. ARVM. Found no trouble with meter box. It is located in driveway but can read and not a hazard. JSM

470 F22 2121068038

6079221689 Jaimes,Maria (407) 879-7912

600 VENEER DR Batch System Robert Callahan

2018-02-28T19:00:00.000-06:00 2018-08-10T00:00:00.000-05:00 Completed

MR ID: 624340649485, MR REMARK: GF. No problems with meter, working properly

470 F02 8967087797

0802421128 SUAREZ,SALVADOR (321) 422-8840

347 TULANE DR Batch System Jeff A Metheney

2017-08-31T19:00:58.000-05:00 MTRBBOX



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-02-21T13:19:48.000-06:00 M-READ

Mrs. Rodiguez 407-620-5929 (if needed)  @ 593 TULANE DR called in adv that the water smells that she does not know what it smells like but it smells bad. Sent email to 

dispatch/ Josie, Isabel. Thanks Pennye

2018-02-23T20:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

sent to operatrions   jam

470 F02 3172353729

6335609526 QUILES,LOURDES (407) 227-8325

663 CLEMSON DR Eureka Butler

2018-02-23T20:00:00.000-06:00 2018-02-23T00:00:00.000-06:00 Completed

leak was on customers side of the meter    jam

470 F02 6273437623

6278410000 RODRIGUEZ,CARLOS (407) 620-5929

593 TULANE DR Pennye Merthie

2018-02-23T14:32:39.000-06:00 M-SIO Water Quality

Found meter on. Left on took read & tag door . JMSR

470 F02 4310628809

1248207678 Thomas,Lashaunda (321) 274-3807

600 STANFORD DR Roslyn Lide-Miller

2018-02-23T14:34:34.000-06:00 M-SIO Water Service Line Break

Jorge called to report a leak around the meter, he can be reached at 407-849-8225.Emailed dispatch...Roslyn

470 F02 6399433712

6812629971 QUINTANA, AMY (407) 515-0278

686 LASALLE DR Vanessa Brown Jefferey S Metheney

2018-02-23T07:33:36.000-06:00 M-READ

Please take final read, lock and tag door for new to apply. Thank you VanessaB

2018-02-26T00:00:00.000-06:00 2018-02-26T00:00:00.000-06:00 Completed

Please turn on for new. Thanks a bunch! Customer will be present after 9am. VanessaB.|

2018-02-27T18:00:00.000-06:00 2018-02-27T00:00:00.000-06:00 Completed

Turned on meter for new



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

customer leak  he wanted water to be left on   Jam

470 F02 4794060948

8249793948 SANTOS,LUIS (407) 460-7588

513 CLEMSON DR Batch System

470 F02 4314530944

1248207678 Thomas,Lashaunda (321) 274-3807

600 STANFORD DR Terence Pleasant

2018-02-20T12:44:11.000-06:00 M-SIO No Water

Jorge calling in to report no water and will like for someone to look into. Good number 407-849-8225. TP

2018-02-20T20:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

9854210000 MUSEE,JOHN (407) 234-5402

120 RONNIE DR Pennye Merthie

2018-02-21T10:10:31.000-06:00 M-SIO General Investigation

Martha Musee 407-234-5402 (please contact with results) @120 RONNIE DR walked in office adv that on Monday neighbor's meter was leaking and that she emailed us that UI 

butchered her tree and want to know what is going to be done about the mess that was left behind and why the trees were cut down. sent email to Josie, Isabel and cc John, 

2018-02-21T20:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

spoke with the customer & told her it was on the easement & we had to do a repair   jam

547 NOTRE DAME DR Pennye Merthie

2018-02-20T14:20:02.000-06:00 M-READ

Take start read and leave on for new. Thanks Pennye

2018-02-21T20:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

Start read leave on gl..70670

470 F02 9853492833

please turn on  for new customer, Customer will be present. Waiver on file. Eureka

2018-02-22T18:00:00.000-06:00 2018-02-22T00:00:00.000-06:00 Completed

Meter on took start read 266080 gl..

470 F02 1036761380

0676785056 Nieves,Milagros (321) 960-3344



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

4335430831 Mroz,Amanda (321) 247-0052

655 ENCINO WAY Terence Pleasant

117 JAY CT Batch System

2017-11-30T19:01:43.000-06:00 M-SIO General Investigation

2018-02-16T19:01:00.000-06:00 2018-02-16T00:00:00.000-06:00 Completed

MR ID: 133452430043, MR REMARK: ML  rep-laced gaskets on riser  leak on our side of meter    jeff sr

470 F22 0107169512

2018-02-19T08:14:02.000-06:00 M-SIO General Investigation

Meter box is full of water please investigate . Angel 203-434-5548

2018-02-19T20:00:00.000-06:00 2018-02-19T00:00:00.000-06:00 Completed

replaced meter gaskets  on riser   jeff/ tony

470 F02 3517232237

9267090389 MOLINA,RAQUEL (407) 218-2093

Please turn on for new customer .Customer will be present. Eureka

2018-02-20T18:00:00.000-06:00 2018-02-21T00:00:00.000-06:00 Completed

turned on service for new cutomer tg

470 F02 3757890265

1368573129 CASALS-GRACIA,RAQUEL (787) 365-6420

116 RONNIE DR Courtney Cleveland

2018-02-20T19:00:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

Tagged and turned off meter gl...1475670

470 F02 0968484932

0870613586 Thomason,Eric (321) 439-6935

490 TRINITY AVE Eureka Butler Tony Goes

2018-02-20T09:55:37.000-06:00 M-READ

2018-02-19T19:09:10.000-06:00 M-CUT



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-02-13T20:00:00.000-06:00 2018-02-13T00:00:00.000-06:00 Completed

Hung door tag gl...

470 F22 5697655920

5870717276 RODRIGUEZ,JAVIER (786) 759-4766

2018-02-14T20:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

Hung door tag to call office gl...

470 F02 2998835571

4816830333 PINILLA,CHRISTINA (352) 223-8705

530 CLEMSON DR Vincent Hicks

2018-02-12T11:56:09.000-06:00 M-WARN

checked the valve & works fine  for us to turn off      jnsr

470 F22 2128670607

6079221689 Jaimes,Maria (407) 879-7912

600 VENEER DR Kylie Crowley

2018-02-13T10:57:41.000-06:00 M-WARN

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

470 F02 6393145284

6812629971 QUINTANA, AMY (407) 515-0278

686 LASALLE DR Pennye Merthie

2018-02-02T11:29:35.000-06:00 M-SIO General Investigation

Jim Shalls/owner  321-287-6400(call customer) owner stopped by office adv had water emergency and had to turn water off for an hour and back on adv that turn off  valve 

does not shut the water all the way off and that it need to be replaced but does not want to inconvenience the renter cust request ops call him before replacing valve. Pennye

2018-02-14T20:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

2018-02-14T10:45:05.000-06:00 M-ON

Turn on customer, customer will be home. TP

2018-02-15T18:00:00.000-06:00 2018-02-15T00:00:00.000-06:00 Completed

Meter on but customer wanted to turn back off for repairs 418860 gl..



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Final read leave on 4780 gl...

470 F02 8336089191

2311743241 NICHOLS,HUNTER WADE (904) 719-1726

470 F02 9935517551

7530974418 TANGARIFE,TRACEY (203) 247-8814

385 NOTRE DAME DR Tina Richardson

2018-02-07T15:57:50.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

2894210000 PLATZER,KATHLEEN (407) 718-4333

472 CLEMSON DR Shanika Simmons Kevin Cooper

2018-02-09T12:13:40.000-06:00 M-SIO Clogged Sewer

Brain reported sewer drainage issues at the manhole. please investigate. 407-756-6135- Brian

2018-02-09T20:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

rodded an adult diaper out of sewer line 2 feet before manhole, ran camera down and found no issues on our lines other than that. customer present through all of this.. kev

490 TRINITY AVE Shonte Campbell

2018-02-09T15:02:45.000-06:00 M-OFF

2018-02-12T18:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Tagged and turned off for new gl...655440

470 F02 2899371000

2018-02-09T07:43:33.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2018-02-12T18:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Reread meter for billing 1001320 gl..

470 F02 0965402791

0870613586 Thomason,Eric (321) 439-6935

630 ENCINO WAY Shelia Meacham



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

388 CLEMSON DR Eureka Butler

2018-02-07T09:17:12.000-06:00 HIBILL

Please re read meter and check for leaks, Customer Leslie Ellis can be reached at 407-497-4682. Eureka

2018-02-08T19:00:00.000-06:00 2018-02-08T12:00:00.000-06:00 Completed

Reread meter no leaks  646270gl

470 F02 9948688995

2018-02-07T12:35:39.000-06:00 HIBILL

Please re-read meter & check for leaks. Customer is aware of the rate change, but is disputing the amount of use on the bill. Denies leaks or increase in use - Thanks, Jerrie NV

2018-02-08T20:00:00.000-06:00 2018-02-08T12:00:00.000-06:00 Completed

Reread no leaks read 1475380 gl...

470 F02 9519667862

4897544090 ELLIS,LESLIE (407) 497-4682

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

470 F02 1816309092

2134115271 RIANO,DAVINSON (407) 782-2008

413 CITADEL DR Jerrie Hoffman

2018-02-09T18:00:00.000-06:00 2018-02-09T00:00:00.000-06:00 Completed

Final read and leave on 949020 gl...

470 F02 9932844518

7530974418 TANGARIFE,TRACEY (203) 247-8814

385 NOTRE DAME DR Batch System

2018-02-07T17:00:20.000-06:00 M-SIO General Investigation

158 JAY DR David Jones

2018-02-08T09:06:43.000-06:00 M-READ

Please take final read and leave on for new



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please m/on take a start read and leave on for new. Please call Charlene 435-767-1391 before going out ** Thanks Brittany nv

2018-02-07T20:00:00.000-06:00 2018-02-07T00:00:00.000-06:00 Completed

Start read leave on 2179620 gl...

470 F02 1809226654

2018-02-08T18:00:00.000-06:00 2018-02-08T12:00:00.000-06:00 Completed

Meter good it has consumption 219020 gl..

470 F02 2596588334

4705723539 PARKER,ANTHONY (407) 462-1657

512 COLUMBIA AVE Brittany Warembourg

2018-02-06T12:34:06.000-06:00 M-ON

Reread meter 1320550 gl...

470 F02 9562316776

7452608616 CARDONA,OLGA (407) 936-8122

694 DUNN DR Kimberly Bennett

2018-02-07T11:56:47.000-06:00 M-REREAD

Please check to see if meter need to be changed out. Read for billing please. Kim

470 F02 6280572543

6285510000 CARLSON,DAMIAN (321) 277-0852

606 LASALLE DR Kimberly Bennett

2018-02-07T11:51:14.000-06:00 M-REREAD

NO READ FOUND - Please read meter for billing. Thanks Kim

2018-02-08T18:00:00.000-06:00 2018-02-08T12:00:00.000-06:00 Completed

9946510000 MENDEZ,RAMONA (407) 402-1889

409 WEATHERSFIELD AVE Kimberly Bennett

2018-02-07T13:08:57.000-06:00 M-NOREAD

NO READ FOUND - Please read meter for billing. Thanks Kim

2018-02-08T18:00:00.000-06:00 2018-02-08T12:00:00.000-06:00 Completed

Reread meter for billing 44990 gl..



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read and leave on 536710 gl

470 F02 9002625636

9788072520 QUINONES-RIVERA,XAVIER (407) 627-5040

311 NOTRE DAME DR Isabel Ceballos

2018-02-02T14:16:51.000-06:00 M-READ

READ & LEAVE ON FOR NEW   /IC

2018-02-05T18:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

7251973137 Alcantara,Niscaury (407) 272-2445

570 AUBURN AVE Linette Orengo

2018-02-02T07:55:12.000-06:00 M-ON

Please take start read and turn back on for the owners. They will be home. If necessary Patricia can be reached at 407-862-8838.    (Linette-FL 2/2/18)

2018-02-05T18:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Meter is on read

323 NOTRE DAME DR Tina Richardson

2018-02-02T15:00:23.000-06:00 M-OFF

Take final read & lock meter Please leave door tag for new to apply, Thank You Tina

2018-02-05T18:00:00.000-06:00 2018-02-05T00:00:00.000-06:00 Completed

Final read turned off for new 204820 gl

470 F02 7702718684

2018-02-05T10:24:52.000-06:00 M-READ

Waiver in office. Saved to e-file. Thanks Pennye

2018-02-06T20:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

Turned on meter took read 204820 gl

470 F02 1809855990

9294189674 MALAGON LARA,ALEJANDRA (321) 961-9969

9294189674 MALAGON LARA,ALEJANDRA (321) 961-9969

323 NOTRE DAME DR Pennye Merthie



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

570 AUBURN AVE Ingrid Jenkins

2018-01-29T15:43:34.000-06:00 M-OFF

turn off meter and lock tag door for new customer to come and start services.

2018-02-01T18:00:00.000-06:00 Completed

2018-01-29T15:49:04.000-06:00 M-OFF

turn off and lock the meter tag the door for new owners to call office.

2018-02-01T20:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Tagged only talked to owner he is gonna call and get back in his name read 234290 gl..

470 F02 7703662673

7251973137 Alcantara,Niscaury (407) 272-2445

Take final read leave on for new customer. Sean

2018-02-02T18:00:00.000-06:00 2018-02-02T12:00:00.000-06:00 Completed

Final read leave on 105960 gl...

470 F02 7703168478

7251973137 Alcantara,Niscaury (407) 272-2445

570 AUBURN AVE Ingrid Jenkins

2018-02-02T20:00:00.000-06:00 2018-02-02T00:00:00.000-06:00 Completed

Final read tagged door for new gl...154180

470 F22 4037645371

2658116156 Stafford,Derek (407) 860-6855

682 DURANGO WAY Sean Ashcraft

2018-02-01T11:58:05.000-06:00 M-READ

470 F22 3253359267

7794782453 Gordon,Javon (352) 702-6646

611 CALIENTE WAY Brittany Warembourg Greg Liggons

2018-02-01T13:53:31.000-06:00 M-OFF

Please take a final read, Lock meter, Tag door for new to apply. Thanks Brittany nv



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

|

2018-01-31T19:01:00.000-06:00 2018-04-11T00:00:00.000-05:00 Completed

MR ID: 311893631234, MR REMARK: GF.replaced meter ran ten gallons through new meter no leaks tg

2018-01-31T19:01:00.000-06:00 2018-04-11T00:00:00.000-05:00 Completed

MR ID: 309459561238, MR REMARK: GF.exchanged meter ran ten gallons through new meter no leaks tg

470 F22 3116597743

3119510000 MEDINA,BERTHA (407) 865-7617

760 FIESTA LN Batch System Tony Goes

2017-11-29T19:00:58.000-06:00 M-EXCHNG

470 F02 3099443588

4370267112 CSMA FP LLC (770) 726-0204

493 NOTRE DAME DR Batch System Tony Goes

2017-11-30T19:01:43.000-06:00 M-EXCHNG

|

470 F02 3807039493

3622339579 Vellon,Dayane (407) 692-4551

621 LASALLE DR Batch System

2018-01-30T11:00:24.000-06:00 M-SIO General Investigation

2018-02-01T18:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

3622339579 Vellon,Dayane (407) 692-4551

621 LASALLE DR Sandra Soto

2018-01-30T10:08:09.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2018-02-01T18:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

Final read leave on read 114480 gl...

470 F02 3808903400



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

470 F02 7549133904

5862970229 Mendez,Hector (407) 865-4342

510 MICHIGAN AVE Shonte Campbell

2018-01-29T14:11:57.000-06:00 M-ON

Please turn on for new customer, customer can be present, please call Kristy at 813-892-4783 before going out so that she can be home for turn on - Shonte

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

2257758612 Garcia,Elida (205) 356-6219

367 NOTRE DAME DR David Jones

2018-01-04T15:50:59.000-06:00 M-OFF

Please take final read and lock meter. Tag door for new to apply

2018-01-30T18:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

Final read tuned off tagged door gl 109670

445 CLEMSON DR Batch System Jefferey S Metheney

2017-12-31T15:01:14.000-06:00 M-SIO General Investigation

MR ID: 544657728052, MR REMARK: ML

2018-01-31T15:01:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Changed out curb stop valve & replaced poly service.  JMSR

470 F02 9926293573

2018-01-30T08:43:06.000-06:00 M-READ

Take start read and turn on waiver is on file-Josie

2018-01-31T18:00:00.000-06:00 2018-01-31T00:00:00.000-06:00 Completed

Start read leave on gl 600390

470 F02 5442791169

0027361273 Lee,Ayana (912) 347-4464

470 F02 7489315928

5616097274 Carreno,Noda (203) 931-5380

622 LASALLE DR Josephine Krell



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

413 NOTRE DAME DR Eureka Butler Kevin Cooper

2018-01-26T09:11:23.000-06:00 M-SIO Clogged Sewer

Customer states there was water blockage in the main sewer line by a field tech was out putting white powder into main drain in front of his home, and has sewer backing in the 

sewer that is backing up into his home. Also stated the field tech told him to call next time to camera line..

2018-01-26T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

2018-01-25T13:30:09.000-06:00 M-ON

Please turn on and get start read. waiver in office. Thanks, GT

2018-01-26T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

Turned on meter took read 261460 gl..

470 F02 8159172998

0538582011 Acevedo,Jaime (347) 353-2529

Take start read and leave on for new-Josie

2018-01-29T18:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

Start read leave on 426050 gl...

470 F22 4193355442

2735534311 VIDAL,BALERIA (908) 906-9817

788 HILLVIEW DR Glenda Thompson

2018-01-29T20:00:00.000-06:00 2018-01-29T00:00:00.000-06:00 Completed

Reread meter no leaks talked to customer 454770 gl...

470 F02 9612329585

1356057522 Batista,Iris (407) 953-5904

622 STANFORD DR Josephine Krell

2018-01-26T14:18:15.000-06:00 M-READ

METER IS ON TOOK READ 265380 GL...

470 F02 7044952690

4433051208 Sintoni,Courtney (407) 443-3463

530 GEORGIA AVE Tina Richardson

2018-01-24T08:32:41.000-06:00 HIBILL

please re-read & check for leaks customer usage is higher then normal, please leave door tag w/findings, Kristina can be reached at 407-312-4463 if needed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: ILLEGAL USAGE ON VACANT ACCOUNT.  PLEASE TURN OFF METER AND LOCK. TAG FOR NEW TO APPLY.  THANK YOU, LISA

2018-01-26T19:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

Tagged only for customer to make payment gl... read 830780

470 F02 4776834448

8122647585 Santos,Rogelio (407) 920-6569

356 CLEMSON DR Lisa August

2018-01-22T14:13:16.000-06:00 VACANCY

Turned off meter for customer gl..175960

470 F02 2773765622

9812584589 GATHERS,HORACE (407) 810-3385

617 DUNN DR Batch System

2018-01-25T19:07:48.000-06:00 M-CUT

470 F02 1672197668

1673210000 COVINGTON,SABRINA D (407) 673-9604

334 TULANE DR Jerrie Hoffman

2018-01-25T10:51:16.000-06:00 TMP-OFF

Please temporarily turn the meter off for Nick 407-712-3099 while a repair is made on the premise ****CUSTOMER REQUESTS MORNING  ///// PLEASE CALL BEFORE YOU 

GO OUT  /////  **** - Thanks, Jerrie NV

2018-01-26T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

9100269830 Caldo,Jaime (407) 680-6081

530 NOTRE DAME DR Vincent Hicks

2018-01-25T09:18:57.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2018-01-26T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

Hung door tag gl...

RAN CAMERA DOWN LINE AND FOUND NO BLOCKAGE OUT TO STREET AND INTO SEWER MAIN. CUSTOMER STILL BACKING UP INTO HOUSE AND I INFORMED 

THAT IT WAS BEFORE CLEANOUT UNDER HOUSE AND MAY WANT TO CALL PLUMBER... KEV

470 F02 9053404028



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

470 F02 4858564202

4858410000 STROUSE,DEBRA JO (407) 869-4194

519 TULANE DR Vincent Hicks

2018-01-23T07:26:04.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

8513344395 Lacruz,Katiuska (407) 949-1613

624 ACAPULCA WAY Tina Richardson

2018-01-23T15:57:03.000-06:00 M-RECON

Pick up tag & reconnect service, thank you Tina

2018-01-24T20:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Tuned on meter 177270 gl...

572 FORDHAM AVE Josephine Krell

2018-01-23T16:01:11.000-06:00 M-RECON

Customer called to report payment please reconnect customer will be present or door tag signed-Josie

2018-01-24T20:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

Turned on meter 125710 gl..

470 F22 0641917286

2018-01-24T14:59:17.000-06:00 M-RECON

Reconnect service customer will be home thank you tina, customer also mention there was no lock on meter he want to turn meter back on advise no to.

2018-01-24T20:00:00.000-06:00 2018-01-24T16:55:00.000-06:00 Completed

PICKED UP SIGNED SIGN TAG , READ , TURNED ON , SME

470 F02 0830008062

0837310000 DIAZ,MICHAEL A (407) 461-2977

2018-01-25T00:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

Meter already off gl...

470 F02 4323496322

2223011273 Yazdian Anari,Ali (407) 969-9848

181 JAY DR Tina Richardson Shawn Ebert



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

435 TULANE DR Kaamilya Pereira

2018-01-23T12:07:33.000-06:00 M-RECON

2018-01-23T09:07:26.000-06:00 M-RECON

please restore the services customer is home  for connection.

2018-01-23T20:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

got door tag and turned on meter. meter showed continued usage and customer stated the she has a leaking toilet. I measured about 3 gal a min. ARVM.

470 F02 5232809566

5968745254 Barrett,Denise (330) 406-6577

Reconnect customer service, Customer will be home. TP

2018-01-23T20:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

got door tag and turned on the meter. ARVM.

470 F02 4795688757

8249793948 SANTOS,LUIS (407) 460-7588

513 CLEMSON DR Ingrid Jenkins Andrew R Van Meter

2018-01-23T20:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

470 F22 3450208827

2338934735 JENSEN,MAX (920) 423-3442

750 FIESTA LN Terence Pleasant Andrew R Van Meter

2018-01-23T09:42:55.000-06:00 M-RECON

Tagged door to call office gl...

470 F02 1135457560

3139003836 Perkins,Trudy (407) 788-8986

553 Notre Dame Drive Kylie Crowley Andrew R Van Meter

2018-01-23T12:25:14.000-06:00 M-RECON

customer paid, please reconnect, customer will be present

2018-01-24T12:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-01-23T20:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

told cuystomer to call plumber  , manholes good flow   kev

470 F02 4329350448

2223011273 Yazdian Anari,Ali (407) 969-9848

181 JAY DR Batch System Andrew R Van Meter

2018-01-22T19:10:31.000-06:00 M-CUT

no door tag and no one home. hung new door tag. ARVM. Went back to resident customer signed tag I turned on gl....

470 F02 3292727244

7848887642 KERCADO,VICTOR (407) 383-1595

518 TULANE DR Linette Orengo

2018-01-23T12:09:41.000-06:00 M-SIO Sewer Miscellaneous Complaint

Please check why customer has sewer back up. Nothing is going down any of the drains. If necessary Victor can be reached at 407-209-6805. I emailed Josie/Isabel.    (Linette-

FL 1/23/18)

470 F02 1168679179

5742623755 CSMA FP LLC (770) 726-0204

429 NOTRE DAME DR Zakia Bouldin

2018-01-23T11:03:58.000-06:00 M-RECON

Please reconnect svc. someone will be present

2018-01-23T20:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

5097899220 ROMERO,BEATRIZ (407) 410-7092

619 BARBUDA WAY Amber Melendez

2018-01-23T13:38:24.000-06:00 M-RECON

OPlease reconnect, pick up tag. Amber

2018-01-23T20:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

Reconnect service. Customer will be at home; if needed call, Denise Barrett at 330-406-6577. Dispatched to Josie and Isabel. Thanks! -Kaam

2018-01-23T20:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

470 F22 3802545181



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

470 F02 5238328230

5968745254 Barrett,Denise (330) 406-6577

435 TULANE DR Batch System Andrew R Van Meter

0837310000 DIAZ,MICHAEL A (407) 461-2977

572 FORDHAM AVE Batch System Andrew R Van Meter

2018-01-22T19:10:31.000-06:00 M-CUT

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

561 GEORGIA AVE Batch System Andrew R Van Meter

2018-01-22T19:10:31.000-06:00 M-CUT

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

470 F02 0831620706

2018-01-22T19:10:31.000-06:00 M-CUT

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

470 F02 8720661888

3427066356 BERBESI,AIDA (407) 272-0069

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

470 F02 4108271962

0734681744 OUR KIDS LLC (347) 512-7106

464 CLEMSON DR Batch System Andrew R Van Meter



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:441 NOTRE DAME DR Batch System Andrew R Van Meter

2018-01-22T19:10:31.000-06:00 M-CUT

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

470 F02 2467656313

4281033647 SOLANO,IRSY (929) 474-4042

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

470 F22 7070130890

7077510000 MC NICHOL,MARY (407) 286-9903

737 OAKLANDO DR Batch System Andrew R Van Meter

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

470 F22 2125162205

1774008067 CLEVELAND,ANJEANETTE (407) 949-7455

646 BARBUDA WAY Batch System Andrew R Van Meter

2018-01-22T19:10:31.000-06:00 M-CUT

turned off meter and hung door tag. ARVM.

470 F02 1166204051

5742623755 CSMA FP LLC (770) 726-0204

429 NOTRE DAME DR Batch System Andrew R Van Meter

2018-01-22T19:10:31.000-06:00 M-CUT

2018-01-22T19:10:31.000-06:00 M-CUT

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

470 F22 3803108567

5097899220 ROMERO,BEATRIZ (407) 410-7092

turned off meter and hung door tag. ARVM.

470 F02 2504022400

2818395229 HPA borrower 2016-2 LLC (844) 858-9885

322 NOTRE DAME DR Batch System Andrew R Van Meter

2018-01-22T19:10:31.000-06:00 M-CUT

470 F02 5482285195

7405490621 Romero-Calderon,Anabel (407) 747-2805

520 CARLISLE AVE Batch System Andrew R Van Meter

2018-01-22T19:10:31.000-06:00 M-CUT

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

5708021698 SPADE,VICTORIA L (321) 277-7306

316 CLEMSON DR Batch System Andrew R Van Meter

2018-01-22T19:10:31.000-06:00 M-CUT

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

hung door tag and turned off meter. ARVM.

2018-01-22T19:10:31.000-06:00 M-CUT

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

470 F02 7924870963



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

470 F22 0267038591

5929564048 Galindo,Fausto (407) 914-4149

2338934735 JENSEN,MAX (920) 423-3442

750 FIESTA LN Batch System Andrew R Van Meter

2018-01-22T19:10:31.000-06:00 M-CUT

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

553 Notre Dame Drive Batch System Andrew R Van Meter

2018-01-22T19:10:31.000-06:00 M-CUT

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

470 F22 3457733776

2018-01-22T19:10:31.000-06:00 M-CUT

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

470 F02 1139546464

3139003836 Perkins,Trudy (407) 788-8986

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

470 F02 4796502015

8249793948 SANTOS,LUIS (407) 460-7588

513 CLEMSON DR Batch System Andrew R Van Meter

619 BARBUDA WAY Batch System Andrew R Van Meter

2018-01-22T19:10:31.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-01-23T13:39:10.000-06:00 M-RECON

Please restore service. Customer stated someone should be home. Shanika

2018-01-23T18:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

470 F02 7480951099

Take start read and turn on customer will be present-Josie

2018-01-23T18:00:00.000-06:00 2018-01-23T12:00:00.000-06:00 Completed

Turned on meter 605960 gl...

470 F02 2502281745

2818395229 HPA borrower 2016-2 LLC (844) 858-9885

322 NOTRE DAME DR Shanika Simmons

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

470 F22 5683216450

8658002333 Drujillo,Calena (321) 230-1081

783 HILLVIEW DR Josephine Krell

2018-01-22T12:00:47.000-06:00 M-ON

turned off meter and hung door tag. ARVM.

470 F22 0643727820

8513344395 Lacruz,Katiuska (407) 949-1613

624 ACAPULCA WAY Batch System Andrew R Van Meter

2018-01-22T19:10:31.000-06:00 M-CUT

633 CALIENTE WAY Batch System Andrew R Van Meter

2018-01-22T19:10:31.000-06:00 M-CUT

2018-01-23T19:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-18T00:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

Tagged and turned off meter 102270 gl

Changed out 5/8" meter curb stop valve. Also replaced meter box.  JMSR

470 F02 4777352224

8122647585 Santos,Rogelio (407) 920-6569

356 CLEMSON DR Lisa August

2018-01-16T10:03:28.000-06:00 VACANCY

Instructions: ILLEGAL USAGE SINCE NOVEMBER. PLEASE TURN OFF METER AND LOCK. PLEASE TAG FOR NEW TO APPLY. 

THANK YOU, LISA

470 F22 3915792121

4226826173 Salamaya,Amaranth (407) 927-9335

706 HILLVIEW DR Linette Orengo Jefferey S Metheney

2018-01-17T07:57:40.000-06:00 M-SIO General Investigation

Please check the shut off valve. Customer states it is not shutting off the water completely. Amaranth ph# 407-927-9335

2018-01-18T20:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

8923372955 PORTILLO,RICARDO (407) 810-0297

560 AUBURN AVE Shonte Campbell

2018-01-18T07:52:27.000-06:00 M-ON

Turn on for new customer, waiting on waiver - Shonte  waiver on file

2018-01-19T18:00:00.000-06:00 2018-01-19T00:00:00.000-06:00 Completed

Turned on and took read 100150 gl...

622 LASALLE DR Sandra Soto

2018-01-19T09:21:02.000-06:00 M-OFF

Take final read, lock meter and tag door for new customer to apply, Thank you, Sandra

2018-01-22T18:00:00.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

Final turned off for new  600390 gl

470 F02 1908468996

5616097274 Carreno,Noda (203) 931-5380



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2311743241 NICHOLS,HUNTER WADE (904) 719-1726

158 JAY DR Amber Melendez

2018-01-15T12:08:37.000-06:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Final read leave on 941990 gl...

560 AUBURN AVE David Jones

2018-01-15T07:49:52.000-06:00 M-OFF

Please take final read and lock meter. Tag door for new to apply

2018-01-16T18:00:00.000-06:00 2018-01-16T00:00:00.000-06:00 Completed

Final tagged and turned off 100080 gl

470 F02 8335038565

2018-01-17T14:48:00.000-06:00 M-SIO Clogged Sewer

Customer reported clogged sewer.  Amparo Aguilera   321-695-8782

2018-01-17T20:00:00.000-06:00 2018-01-17T12:00:00.000-06:00 Completed

CHECKED OUT PROBLEM ON CUSTOMER SIDE AND WERE TOLD TO CALL PLUMBER GL...

470 F02 1901407561

8923372955 PORTILLO,RICARDO (407) 810-0297

Please get read and leave on for new. Thanks, GT

2018-01-17T20:00:00.000-06:00 2018-01-17T00:00:00.000-06:00 Completed

Start read leave on gl...148020

470 F22 5221523110

8789329098 Guerra Gonzalez,Eliecer (407) 485-8826

652 BARBUDA WAY Isabel Ceballos

470 F22 6854187458

1173698117 Wilson,Jessica N (407) 680-8081

627 CALIENTE WAY Glenda Thompson

2018-01-16T13:18:12.000-06:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-01-09T15:19:52.000-06:00 M-READ

take final read, leave on for new -Kylie

2018-01-10T18:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Final read leave on 374990 gl..

Please take read and turn on meter. Tag on door. Thanks, CRW

2018-01-10T18:00:00.000-06:00 2018-01-10T00:00:00.000-06:00 Completed

Start read meter was on 559840 gl...

470 F02 9884693709

2092466986 GONZALEZ,MIOSOTIS (786) 520-1892

463 CLEMSON DR Kylie Crowley

2018-01-10T20:00:00.000-06:00 2018-01-10T12:00:00.000-06:00 Completed

Turned on meter 105220 gl...

470 F02 7302706571

1617426238 Singh,Sharon (347) 777-5125

512 CLEMSON DRIVE Crystal Woolard

2018-01-09T15:32:51.000-06:00 M-ON

Put new lid on meter box gl...

470 F22 4038190543

2658116156 Stafford,Derek (407) 860-6855

682 DURANGO WAY Zakia Bouldin

2018-01-10T09:58:00.000-06:00 M-ON

Customer will be available to have turned on today. Thanks

470 F22 1753712584

1758510000 VALAZQUEZ,JOSE M (407) 227-1073

619 CALIENTE WAY Kaamilya Pereira

2018-01-12T14:59:49.000-06:00 M-SIO General Investigation

Mrs. Valazquez stated lid on her meter and neighbor's meter are broken. She can be reached 407-2274-1073 if needed. Dispatched to Isabel. Thanks! -Kaam

2018-01-15T20:00:00.000-06:00 2018-01-15T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2018-01-08T20:00:00.000-06:00 Completed

Reread meter no leaks 775020 gl...

470 F02 8753879516

6466538018 MOUSSA,NIVIN (407) 309-9110

378 TULANE DR Josephine Krell

2018-01-08T13:43:29.000-06:00 M-SIO Water Service Line Break

Sam came into office to report very bad leak at meter, water is pouring out everywhere ph#3218885517-Josie

470 F02 1907750868

2317102934 REX,MARIA

197 JAY DR Kimberly Bennett

2018-01-08T09:08:14.000-06:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim

2018-01-09T18:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

4335430831 Mroz,Amanda (321) 247-0052

655 ENCINO WAY David Jones

2018-01-08T15:48:37.000-06:00 M-OFF

Please take final read and lock meter. Tag door for new to apply

2018-01-09T18:00:00.000-06:00 2018-01-09T12:00:00.000-06:00 Completed

Final read tagged and turned off 418850 gl...

512 CLEMSON DRIVE Pennye Merthie

2018-01-08T12:40:09.000-06:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye

2018-01-09T20:00:00.000-06:00 2018-01-09T12:00:00.000-06:00 Completed

Final left on for new talk new customer read 559840 gl...

470 F22 0106990773

470 F02 7300339168

1617426238 Singh,Sharon (347) 777-5125



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

8775510000 CASTILLO,MIGUEL (407) 492-3498

609 DUNN DR Shelia Meacham

2018-01-05T11:15:22.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2018-01-08T18:00:00.000-06:00 2018-01-08T12:00:00.000-06:00 Completed

682 ACAPULCA WAY Sandra Soto

2018-01-05T16:03:17.000-06:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2018-01-08T18:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

Final leave on for new read 664890 gl...

470 F02 8775358871

2018-01-08T10:03:56.000-06:00 M-SIO Water Miscellaneous Complaint

Customer reporting a water leak at meter. Customer states reported this over the weekend and was told b/c svc was not off that someone would be out today. Please check into 

this. Ayana can be reached 912.347.4464

2018-01-08T20:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

curbstop leaking from top  tapped the top & vale stopped leaking  schedule new curbstop   jam

470 F22 9827531863

4162818706 PRESUTTO,CHRISTINA (440) 525-3155

Please check, meter box is overflowing with water and going down the street. If necessary Amy can be reached at 407-844-2022. I emailed Josie/Isabel    (Linette-FL 1/8/18)

2018-01-08T20:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

this leak was on customers side     leak was about 1gal per min shut off for customer   jeff sr

470 F02 5447461556

0027361273 Lee,Ayana (912) 347-4464

445 CLEMSON DR Zakia Bouldin

leak is on customer side.  ARVM.

470 F02 8624544819

2307830793 CSH 2016-2 Borrower LLC (407) 844-2022

550 GEORGIA AVE Linette Orengo

2018-01-08T07:25:43.000-06:00 M-SIO Water Service Line Break



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-01-05T11:18:25.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-08T18:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

Reread meter for billing read 164640 gl...

470 F02 7549246519

5862970229 Mendez,Hector (407) 865-4342

510 MICHIGAN AVE Shelia Meacham

2018-01-08T18:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

Reread meter for billing read 1460360 gl...

470 F02 9636715395

9634210000 MUK,CHON-KIT (407) 834-6552

108 JAY DR Shelia Meacham

2018-01-05T13:34:11.000-06:00 M-REREAD

Reread meter for billing read 833440 gl..

470 F02 1817886711

2134115271 RIANO,DAVINSON (407) 782-2008

413 CITADEL DR Shelia Meacham

2018-01-05T11:16:42.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

470 F02 8331675933

6295386615 Rivera,Ivelisse (407) 579-0161

540 GEORGIA AVE Shelia Meacham

2018-01-05T13:39:38.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-08T18:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

Reread meter for billing read 1547440 gl...



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

read and left on  RC

470 F02 2598609326

4705723539 PARKER,ANTHONY (407) 462-1657

512 COLUMBIA AVE Neal Franklin

2018-01-03T08:19:21.000-06:00 M-SIO General Investigation

470 F02 2599796200

4705723539 PARKER,ANTHONY (407) 462-1657

512 COLUMBIA AVE Tina Richardson Robert Callahan

2018-01-03T12:38:08.000-06:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2018-01-04T18:00:00.000-06:00 2018-01-04T14:30:00.000-06:00 Completed

5169238819 SANTANA,ALAIN (407) 360-5373

573 FORDHAM AVE Isabel Ceballos Robert Callahan

2018-01-03T07:50:46.000-06:00 M-ON

READ & LEAVE ON FOR NEW   /IC

2018-01-04T18:00:00.000-06:00 2018-01-04T14:30:00.000-06:00 Completed

read and left on  RC

592 FORDHAM AVE Amber Melendez

2018-01-04T08:35:40.000-06:00 M-READ

Instructions: Please take final read and leave on for new. Thanks, 

Amber

2018-01-05T18:00:00.000-06:00 2018-01-05T12:00:00.000-06:00 Completed

Final read leave on read 733710 gl...

470 F02 3384394619

2018-01-08T18:00:00.000-06:00 2018-01-08T00:00:00.000-06:00 Completed

Reread meter for billing read 265370 gl...

470 F02 9537367686

1910624412 Hernandez,John (407) 591-9700



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

0027361273 Lee,Ayana (912) 347-4464

445 CLEMSON DR Batch System

2017-11-30T19:01:43.000-06:00 M-SIO General Investigation

463 CLEMSON DR David Jones Jefferey S Metheney

2017-12-28T13:29:17.000-06:00 M-REREAD

Please reread meter and leave tag with information.

2017-12-29T20:00:00.000-06:00 2017-12-29T00:00:00.000-06:00 Completed

Took meter read. Mtr. R-374990. Also left door tag.  JMSR

470 F02 5441028985

2017-12-29T11:40:03.000-06:00 M-READ

Take final read and leave on for new. Shanika

2018-01-02T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Final read leave on gl.. read 2105520

470 F02 9887147793

2092466986 GONZALEZ,MIOSOTIS (786) 520-1892

2018-01-02T18:00:00.000-06:00 2018-01-02T00:00:00.000-06:00 Completed

Start stop tagged for new gl.... read  245770

470 F02 4315523307

1248207678 Thomas,Lashaunda (321) 274-3807

600 STANFORD DR Shanika Simmons

2018-01-04T18:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

470 F02 3389132240

5169238819 SANTANA,ALAIN (407) 360-5373

573 FORDHAM AVE Sylvia Jackson

2017-12-29T13:05:27.000-06:00 M-OFF

Please take final read and turn off. Hang tag for new.  Thanks



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

***Is water off or on meter #  08064726? A customer has not been signed up for service since 2016 and there is water usage. We keep creating FA's,  tagging the door for 

customer is call and create FA's to turn off meter but usage showing on meter. Can you pull the meter if found on and is there a sign of tampering? Please make notes of 

2017-12-27T19:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Tagged door and turned off meter gl read 605960

470 F22 4198573182

2735534311 VIDAL,BALERIA (908) 906-9817

788 HILLVIEW DR Batch System Jefferey S Metheney

2017-12-27T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

the leak was during the hurricane -  shut meter off for customer  but leak was on PVC line   customers responsibility  jam

470 F22 5684238208

8658002333 Drujillo,Calena (321) 230-1081

783 HILLVIEW DR Amber Daffer

2017-12-26T12:28:22.000-06:00 CHK STAT

Final read tagged turned off meter gl....

470 F22 8440164502

8449510000 CONLEE,THOMAS (321) 231-1922

631 ACAPULCA WAY Amanda Stonebreaker

2017-11-09T07:22:11.000-06:00 M-SIO Water Service Line Break

Thomas called said all notes on his account is wrong; states no service line was broken; states the coupling was broken and never glued; explained we went out to property 

several times and noted that neighbors tree fell on line and broke line; he denies this ever happened. Explained we did go to property several times and there are notes as to 

470 F22 4030842689

2658116156 Stafford,Derek (407) 860-6855

682 DURANGO WAY Pennye Merthie

2017-12-26T13:08:34.000-06:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye

2017-12-27T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

MR ID: 544363446687, MR REMARK: ML

2017-12-29T19:01:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

replaced curbstop   jm sr



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Made contact with customer. Left on & took read.  JMSR

470 F02 9535574343

1910624412 Hernandez,John (407) 591-9700

592 FORDHAM AVE Carolyn McVicker Jefferey S Metheney

470 F22 6651047871

6658510000 HENEGAR,L FARRELL

618 CALIENTE WAY Batch System Jefferey S Metheney

2017-12-25T19:09:17.000-06:00 M-CUT

2017-12-26T19:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

8249901801 Santiago,Tania Cubano (407) 922-5824

740 OAKLANDO DR Batch System Jefferey S Metheney

2017-12-25T19:09:17.000-06:00 M-CUT

2017-12-26T19:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Found meter off. Left off took read & hung door tag.  JMSR

636 ENCINO WAY Batch System Jefferey S Metheney

2017-12-25T19:09:17.000-06:00 M-CUT

2017-12-26T19:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Made contact with customer. Left meter on & took read.  JMSR

470 F22 3961140978

2017-12-25T19:09:17.000-06:00 M-CUT

2017-12-26T19:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Turned off meter & took read. House looks vacant.  JMSR

470 F22 0790717447

0797510000 CRUZ,TOMAS (407) 219-2084



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:2183243583 HALL,JENNIFER (407) 412-0252

560 GEORGIA AVE Tina Richardson

2017-12-19T15:10:05.000-06:00 M-RECON

Pick up tag & reconnect service, thank you Tina

2017-12-20T20:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

No tag water running in house turned off and tagged door gl...

470 F22 0818549018

2017-12-21T14:57:52.000-06:00 M-RECON

Pick up tag & reconnect service, thank you Tina

2017-12-21T20:00:00.000-06:00 2017-12-21T12:00:00.000-06:00 Completed

Turned on meter picked up tagged gl... read 562080

470 F02 7523116947

0071488401 Bezares,Antonio (848) 209-5237

Please reconnect, pick up door tag. Thanks, Amber

2017-12-21T20:00:00.000-06:00 2017-12-21T00:00:00.000-06:00 Completed

Tag is not  signed please instruct customer to sign tag did not turn on gl....

470 F02 7522760194

0071488401 Bezares,Antonio (848) 209-5237

560 GEORGIA AVE Tina Richardson

2017-12-26T18:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

Took meter read & turned off.   JMSR

470 F02 7528248580

0071488401 Bezares,Antonio (848) 209-5237

560 GEORGIA AVE Amber Melendez

2017-12-20T15:57:40.000-06:00 M-RECON

2017-12-21T09:29:11.000-06:00 M-OFF

Take Final Read and Lock Meter.  Carolyn/FL



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-12-19T19:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Tagged and turned off meter gl...read 290010

470 F02 7524473439

0071488401 Bezares,Antonio (848) 209-5237

2017-12-19T20:00:00.000-06:00 Completed

Reconnected service & collected door tag.  JMSR

470 F02 3024242462

8839535105 Delgado,Anthony (407) 765-9088

472 Tulane Dr Batch System

2017-12-18T19:09:26.000-06:00 M-CUT

Start read leave on read 295500 gl...

470 F02 5482687701

7405490621 Romero-Calderon,Anabel (407) 747-2805

520 CARLISLE AVE Glenda Thompson

2017-12-19T12:10:10.000-06:00 M-RECON

Please reconnect. Tag on door. thanks, GT

470 F02 5717649659

3584123332 Morales,Arsenio (321) 945-5256

105 JAY CT Pennye Merthie

2017-12-15T07:53:11.000-06:00 M-ON

Take start read and leave on for new. Thanks Pennye

2017-12-19T20:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

418 SPRING KNOLL LN Batch System

2017-12-19T19:06:32.000-06:00 M-CUT

2017-12-20T19:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

TAGGED ONLY CANT IN GATE CUSTOMER HAS CODE GATE GL



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Tagged and turned off meter gl... read 2345660

470 F02 8336953684

470 F02 2509211052

2818395229 HPA borrower 2016-2 LLC (844) 858-9885

322 NOTRE DAME DR Batch System

2017-12-18T19:09:26.000-06:00 M-CUT

2017-12-19T19:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

7405490621 Romero-Calderon,Anabel (407) 747-2805

520 CARLISLE AVE Batch System

2017-12-18T19:09:26.000-06:00 M-CUT

2017-12-19T19:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Tagged and turned off non payment read 1126950 gl...

181 JAY DR Batch System

2017-12-18T19:09:26.000-06:00 M-CUT

2017-12-19T19:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Tagged only customer to pay gl.. read 620720

470 F02 5486767531

2017-12-18T19:09:26.000-06:00 M-CUT

2017-12-19T19:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Tagged and turned off meter gl... read 562070

470 F02 4324388621

2223011273 Yazdian Anari,Ali (407) 969-9848

560 GEORGIA AVE Batch System



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

631 ACAPULCA WAY Amanda Stonebreaker Andrew R Van Meter

2017-09-28T10:39:27.000-05:00 MTRBBOX

Please replace meter boxes due to leak; customer has since had line repaired; lines and meter are exposed; Thomas 321-231-1922..Amanda

2017-12-17T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

replaced meter boxes. ARVM.

470 F02 9611522589

2017-12-18T09:36:28.000-06:00 M-SIO General Investigation

Customer (Lydia GONZALEZ @ (321) 441-6872) states there should be no usage and water off. They shut it off due to leak. Please investigate. Thank you.

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

checked service and meter is off and no water going to house. same read on meter as previous on 11-28-17. called customer and left info on voicemail

470 F22 8440726419

8449510000 CONLEE,THOMAS (321) 231-1922

Customer (Lydia GONZALEZ @ (321) 441-6872) states there should be no usage and water off. They shut it off due to leak. Please investigate. Thank you.

2017-12-18T20:00:00.000-06:00 2017-12-18T00:00:00.000-06:00 Completed

checked service and meter is off and no water going to house. same read on meter as previous on 11-28-17. called customer and left info on voicemail

470 F02 2878905352

9559272092 Gonzalez,Lydia (321) 441-6872

472 NOTRE DAME DR David Jones Kevin Cooper

2017-12-19T18:00:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

Turned on meter gl..read 833930

470 F02 2878905352

9559272092 Gonzalez,Lydia (321) 441-6872

472 NOTRE DAME DR David Jones Kevin Cooper

2017-12-18T09:36:28.000-06:00 M-SIO General Investigation

6295386615 Rivera,Ivelisse (407) 579-0161

540 GEORGIA AVE Paul Wright

2017-12-15T10:24:44.000-06:00 M-ON

Take read and turn on for new. Waiver on file.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Customer (MICHELLE NAVARRO) states there is a leak at the meter. She can be contacted @ 407 668 0999 . Please investigate. Thank you.

2017-12-13T20:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

leak on our side  has stopped flow  will replace the complete service   jam

2017-12-14T18:00:00.000-06:00 2017-12-14T09:45:00.000-06:00 Completed

turned on no leaks  RC

470 F02 4241965614

7107386690 NAVARRO,MICHELLE (407) 668-0999

412 TULANE DR David Jones

2017-12-11T15:24:43.000-06:00 M-SIO Water Service Line Break

turned off RC

470 F02 4260814201

9731749553 Parrett,Ryan (321) 662-5511

582 CLEMSON DR Josephine Krell Robert Callahan

2017-12-13T08:54:37.000-06:00 M-READ

Take start read and turn on waiver on file*-Josie

470 F22 0997460358

1610382373 MARTINEZ,VALERIE (407) 350-1912

642 ENCINO WAY Batch System Robert Callahan

2017-12-13T19:07:50.000-06:00 M-CUT

2017-12-14T19:00:00.000-06:00 2017-12-14T10:00:00.000-06:00 Completed

1356057522 Batista,Iris (407) 953-5904

622 STANFORD DR Vincent Hicks

2017-12-14T09:14:58.000-06:00 M-WARN

Tag door to have customer call office due to returned mail/Thanks Vincent

2017-12-15T20:00:00.000-06:00 2017-12-15T12:00:00.000-06:00 Completed

Hung door to call office gl...



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Reread meter for billing gl...

470 F02 4263641296

9731749553 Parrett,Ryan (321) 662-5511

582 CLEMSON DR Kimberly Bennett

2017-12-11T07:46:19.000-06:00 M-REREAD

Please reread meter for billing no read showing for 12/8/17. Kim

2017-12-11T18:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

1444343977 RODRIGUEZ,YASNAY (321) 279-7794

679 CALIENTE WAY Amy Burniewicz John Marinelli

2017-12-08T15:43:26.000-06:00 M-REREAD

Please re-read meter for billing. Read is less than last read. Confirm correct read. Amy

2017-12-11T18:00:00.000-06:00 2017-12-11T10:00:00.000-06:00 Completed

READ.AH

159 RONNIE DR Crystal Woolard John Marinelli

2017-12-08T12:33:44.000-06:00 M-READ

Please take read and leave on for new customer. Thanks, CRW

2017-12-11T18:00:00.000-06:00 2017-12-11T10:00:00.000-06:00 Completed

READ.AH

470 F22 9571301280

2017-12-11T09:58:39.000-06:00 CHK STAT

PLEASE CHECK OCCUPANCY,CK IF METER IS LOCKED, OBTAIN READ. OFC RECEIVED SUBPOENA FOR BILLING RECORDS. PREMISE NOT BILLED SINCE 2009. 

DOES THIS HOME APPEAR OCCUPIED OR MAINTAINED? KLS

2017-12-12T18:00:00.000-06:00 2017-12-12T00:00:00.000-06:00 Completed

House abandon read is the same gl....26410 is the read

470 F02 1779144079

5928968009 Reid,Liam (352) 321-0374

470 F22 2386430020

4645248715 ANDERSON,HEATHER (407) 920-2989

757 HILLVIEW DR Karen Sasic



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

446 CLEMSON DR Sean Ashcraft Andrew R Van Meter

2017-12-06T13:05:36.000-06:00 M-RECON

Reconnect service will sign door tag. Sean

2017-12-07T20:00:00.000-06:00 2017-12-07T00:00:00.000-06:00 Completed

got door tag and turned on meter. ARVM.

2017-12-07T11:30:55.000-06:00 M-OFF

Take final read and turn off tag door for new to apply-Josie

2017-12-08T18:00:00.000-06:00 2017-12-08T09:00:00.000-06:00 Completed

TAGGED DOOR.AH

470 F02 1405224463

9454390523 BOWMAN,JACLYN (407) 920-0311

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE

2017-12-08T20:00:00.000-06:00 2017-12-08T09:00:00.000-06:00 Completed

TAGGED DOOR.AH

470 F02 4264332496

9731749553 Parrett,Ryan (321) 662-5511

582 CLEMSON DR Josephine Krell John Marinelli

2017-12-08T20:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

had a repair clamp that was leaking  tightened the clamp   stopped leak    AVM

470 F22 0998397558

1610382373 MARTINEZ,VALERIE (407) 350-1912

642 ENCINO WAY Kylie Hotchkiss John Marinelli

2017-12-07T11:52:17.000-06:00 M-WARN

470 F02 5844080819

5846510000 CRISTIANO,SALVATORE (407) 921-2694

601 STANFORD DR Josephine Krell

2017-12-08T14:38:13.000-06:00 M-SIO Water Service Line Break

Salvatore came into office to report very bad leak at meter, please investigate ASAP ph# 407-774-2282-Josie



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-12-06T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

2017-12-06T18:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Found meter on. Left on & took read.  JMSR

470 F02 9056647119

9100269830 Caldo,Jaime (407) 680-6081

530 NOTRE DAME DR Linette Orengo Jefferey S Metheney

2017-12-05T13:39:40.000-06:00 M-READ

Turned meter off & took read. JMSR

470 F22 2799854636

4341431005 Gutierrez,Yancy (863) 873-1912

693 BARBUDA WAY Isabel Ceballos Jefferey S Metheney

2017-12-04T12:51:44.000-06:00 M-ON

READ & LEAVE ON FOR NEW    /IC

470 F02 1407817991

9454390523 BOWMAN,JACLYN (407) 920-0311

446 CLEMSON DR Batch System Jefferey S Metheney

2017-11-20T19:11:38.000-06:00 M-CUT

2017-12-06T19:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

5461714656 Compo,Danielle (407) 234-8450

521 AUBURN AVE Batch System Jefferey S Metheney

2017-11-20T19:11:38.000-06:00 M-CUT

2017-12-06T19:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Found meter off. Left off took read & hung door tag.  JMSR

470 F02 2593250194



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

470 F02 9634537327

9634210000 MUK,CHON-KIT (407) 834-6552

108 JAY DR Courtney Cleveland Michael Overton

2017-12-05T15:15:52.000-06:00 M-SIO General Investigation

Ms. Muk stated she needs more time to install the backflow prevention . Please contact if needed 407-834-6552

2017-12-05T20:00:00.000-06:00 2017-12-07T10:00:00.000-06:00 Completed

7568792755 MURILLO,REYNA (407) 869-5391

464 TULANE DR Gwendolyn Hill Kevin Cooper

2017-12-04T12:18:29.000-06:00 M-READ

-Take final read and leave on for new. Thanks, Gwen

2017-12-05T20:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

METER WAS OFF, TURNED METER ON FOR NEW AND METER WAS RUNNING, TURNED OFF HOUSE VALVE LOCATED UNDER HOSE BIB ON RIGHT SIDE OF 

HOUSE AND METER STOPPED... KEV

464 TULANE DR Gwendolyn Hill Kevin Cooper

2017-12-04T12:18:29.000-06:00 M-READ

-Take final read and leave on for new. Thanks, Gwen

2017-12-05T20:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

METER WAS OFF, TURNED METER ON FOR NEW AND METER WAS RUNNING, TURNED OFF HOUSE VALVE LOCATED UNDER HOSE BIB ON RIGHT SIDE OF 

HOUSE AND METER STOPPED... KEV

470 F02 4521181267

2017-12-04T13:54:43.000-06:00 CHK STAT

PLEASE REREAD METER.  ZERO USAGE UNTIL 11/28/17. READ IS SHOWING  6170. THANK YOU, LISA

2017-12-06T00:00:00.000-06:00 2017-12-06T00:00:00.000-06:00 Completed

Found meter on. Left on & took meter read.  House looks vacant.  JMSR

470 F02 4521181267

7568792755 MURILLO,REYNA (407) 869-5391

Reconnected service & took meter read.  JMSR

470 F02 4774959002

8122647585 Santos,Rogelio (407) 920-6569

356 CLEMSON DR Lisa August Jefferey S Metheney



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

464 TULANE DR David Jones Andrew R Van Meter

2017-11-30T08:00:55.000-06:00 TMP-OFF

Please turn off for seasonal. Thank you.

2017-11-30T08:00:55.000-06:00 TMP-OFF

Please turn off for seasonal. Thank you.

2017-12-01T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

turned off meter. ARVM.

470 F02 4524504840

7568792755 MURILLO,REYNA (407) 869-5391

Take final read, lock meter and tag for new apply/ SASCHA

2017-12-04T18:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

TURNED OFF METER AND TAGGED DOOR FOR NEW TO APPLY.. KEV

470 F02 4524504840

7568792755 MURILLO,REYNA (407) 869-5391

464 TULANE DR David Jones Andrew R Van Meter

2017-12-05T18:00:00.000-06:00 2017-12-05T00:00:00.000-06:00 Completed

READ METER AND TURNED ON FOR NEW, NO LEAKS INDICATED AT THIS TIME AND METER NOT RUNNING WHEN I LEFT... KEV

470 F02 9058965695

9100269830 Caldo,Jaime (407) 680-6081

530 NOTRE DAME DR LaSascha Robinson

2017-11-03T07:31:36.000-05:00 M-OFF

I called Ms. Muk, she needs an extension and I granted her an extension until 28 February 2018. I also sent her an email with several companies information. 

SHUIFAN326@YAHOO.COM MAO

470 F02 4065905429

0557966631 CARTER,KENNETH (407) 448-1908

355 WEATHERSFIELD AVE Josephine Krell Kevin Cooper

2017-12-04T13:23:25.000-06:00 M-READ

Take start read and turn on for new WAIVER ON FILE *-Josie



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Take start read and turn on for new. Thanks Pennye***Waiver in office. Saved to e-file. Pennye

2017-11-30T18:00:00.000-06:00 2017-11-30T13:35:00.000-06:00 Completed

read meter water is on  RC

470 F22 3256610316

7794782453 Gordon,Javon (352) 702-6646

611 CALIENTE WAY Pennye Merthie Andrew R Van Meter

2017-11-28T13:21:00.000-06:00 M-READ

tagged door customer going to call office to arrange to make payment  RC

470 F22 0294887489

2962187056 Garcia,Duniesky (813) 464-1817

782 HILLVIEW DR Yanet Garcia Robert Callahan

2017-11-29T13:26:31.000-06:00 M-READ

Turn on for new.  says water is on. Janet

470 F02 0073493414

0074210000 DIETZ,KERRY (407) 960-4400

140 RONNIE DR Batch System Robert Callahan

2017-11-21T19:08:31.000-06:00 M-WARN

2017-11-30T19:00:00.000-06:00 2017-12-01T11:00:00.000-06:00 Completed

9294189674 MALAGON LARA,ALEJANDRA (321) 961-9969

323 NOTRE DAME DR Yanet Garcia

2017-11-30T07:33:11.000-06:00 MSP-RECN

Reconnect Waiver on file**.  Thank you, Janet//fL

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

2017-12-01T20:00:00.000-06:00 2017-12-04T00:00:00.000-06:00 Completed

turned off meter. ARVM.

470 F02 1801396620



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

470 F02 7928391164

5708021698 SPADE,VICTORIA L (321) 277-7306

316 CLEMSON DR Lorie Mayeski Kevin Cooper

2017-11-20T10:01:51.000-06:00 M-RECON

4917461772 Rodriquez-Tovar,Maria (941) 527-6690

600 ACAPULCA WAY Linette Orengo Andrew R Van Meter

2017-11-20T11:53:20.000-06:00 M-READ

Please take final read lock and tag for new to apply. Jose ph# 407-486-4991

2017-11-21T00:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

tagged door and turned off meter. ARVM.

611 CALIENTE WAY Isabel Ceballos Andrew R Van Meter

2017-10-31T13:27:09.000-05:00 M-READ

FINAL READ & LOCK    /IC

2017-11-22T20:00:00.000-06:00 2017-11-22T00:00:00.000-06:00 Completed

took read and turned off meter. ARVM.

470 F22 7352428725

2017-11-28T19:08:58.000-06:00 M-CUT

2017-11-29T19:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

turned off meter and hung door tag. ARVM.

470 F22 3253367637

7794782453 Gordon,Javon (352) 702-6646

2017-11-29T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

took meter read and turned on meter. ARVM.

470 F02 1808535178

9294189674 MALAGON LARA,ALEJANDRA (321) 961-9969

323 NOTRE DAME DR Batch System Andrew R Van Meter



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

540 GEORGIA AVE Isabel Ceballos

2017-11-14T07:43:56.000-06:00 M-OFF

2017-11-14T09:05:07.000-06:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-15T20:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Hung door tag to call office gl...

470 F02 8331265823

6295386615 Rivera,Ivelisse (407) 579-0161

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-11-15T20:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Hung door tag to call office gl...

470 F02 7238008352

7235510000 MANN,ALICE

364 NORTHWESTERN AVE Vincent Hicks

2017-11-16T20:00:00.000-06:00 2017-11-16T12:00:00.000-06:00 Completed

Reconnected meter gl.....

470 F02 7576785559

7575510000 FERRENTINO,ANTHONY (407) 774-6046

625 DUNN DR Vincent Hicks

2017-11-14T08:56:54.000-06:00 M-WARN

SERVICE ALREADY ON AND METER IS NOT SHOWING A LEAK OF ANY KIND... KEV

470 F22 0059308495

0059510000 MARCANO,MARGARITA

612 ACAPULCA WAY Lorie Mayeski

2017-11-16T10:38:21.000-06:00 M-RECON

Please Reconnect Service. Signed Tag On Door. Thanks, Lorie M. 11-16-17*Dispatched Out*

Please reconnect service. Customer is home. Thanks, Lorie M. 11-20-17*Dispatched Out*

2017-11-20T20:00:00.000-06:00 2017-11-20T00:00:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-11-14T20:00:00.000-06:00 2017-10-14T00:00:00.000-05:00 Completed

Tagged and locked off for payment gl... read 1482580

470 F22 7031876871

6672376104 Santiago,Ricky (407) 775-9238

670 ACAPULCA WAY Batch System

contractor  working on station  caused alarm   Frank turner

470 F22 0059532906

0059510000 MARCANO,MARGARITA

612 ACAPULCA WAY Kylie Hotchkiss

2017-11-13T11:42:52.000-06:00 TMPERING

Neighbor called to say that customer is turning water back on every time we shut it off. we last shut of 9/21/2017. there have been reads on 10/3/17 and 10/31/2017, there is no 

turn on FA since shut off. Please pull meter. -Kylie

470 F02 7657573278

9490847452 Flowers,Ashley (407) 807-3048

595 CLEMSON DR Cammy Iwinski

2017-11-14T12:11:03.000-06:00 M-SIO Water Miscellaneous Complaint

Johnny @ 904-707-8473 called in there is an alarm going off at one of our stations and it is really loud please investigate and call customer. Thank you, Cammy

2017-11-14T20:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

2264022571 ORTIZ,MARIA (407) 936-8055

559 CLEMSON DR Isabel Ceballos

2017-11-14T07:47:47.000-06:00 M-ON

READ & TURN ON FOR NEW   SOMEONE WILL BE THERE   /IC

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Turned on meter took read gl... read

FINAL READ & LOCK   /IC

2017-11-15T18:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

Final read tagged and turned off gl....

470 F02 4948958610



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

470 F02 2778349579

9812584589 GATHERS,HORACE (407) 810-3385

617 DUNN DR Josephine Krell

4226826173 Salamaya,Amaranth (407) 927-9335

706 HILLVIEW DR Amber Melendez

2017-11-13T12:37:52.000-06:00 M-ON

Please turn on for new. Please call Amaranth #407-927-9335 to meet for turn on.  thanks, Amber

2017-11-14T18:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

Turn on start read gl... read387630

642 ENCINO WAY Batch System

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

Tagged and turned off meter gl...

470 F22 3910282056

2017-10-03T19:01:01.000-05:00 M-WARN

MR ID: 625849161840, MR REMARK: MI

2017-11-14T19:01:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

Took read gl... read58200

470 F22 0999107050

1610382373 MARTINEZ,VALERIE (407) 350-1912

MR ID: 851955481826, MR REMARK: MI

2017-11-14T19:01:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

Took read gl.... read37800

470 F22 3087880908

3757344547 ADAMS,DOUGLAS V (407) 294-3841

694 CALIENTE WAY Batch System

2017-10-03T19:01:01.000-05:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-10T12:04:43.000-06:00 TMPERING

account still in Severance process from 10/19 turn off. 10/27 read shows usage. Possible tampering. If customer turned meter on please pull. -kylie

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Locked mete off with lock took read 1618430 gl...

470 F02 2776001851

9812584589 GATHERS,HORACE (407) 810-3385

At the corner of Carlisle and Clemson there is a large amount of water running down the street from a vacant home all day  . Please investigate .ANTHONY(407) 869-1637

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Checked out water turned off gl....

470 F02 7923078356

5708021698 SPADE,VICTORIA L (321) 277-7306

316 CLEMSON DR Kylie Hotchkiss

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Leak on customer side meter already turned off gl....

470 4623251462

4620910000 470 Weathersfield

470 Weathersfield Courtney Cleveland

2017-11-10T15:51:59.000-06:00 M-SIO General Investigation

Reconnected service. JMSR

470 F02 9880564644

2092466986 GONZALEZ,MIOSOTIS (786) 520-1892

463 CLEMSON DR Yanet Garcia

2017-11-10T11:23:42.000-06:00 M-SIO Water Miscellaneous Complaint

Concern Neighbor Mr Shallcross (321) 356-6400 reporting water bubbling form meter for days. Thank you, Janet

2017-11-13T14:01:42.000-06:00 M-RECON

Customer called to report payment please reconnect customer will be present-Josie

2017-11-13T20:00:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Final read tagged and turned off meter gl....

470 F02 7998147803

0713885971 RIVAS,RUDENZ (407) 924-4081

Reread meter no leaks gl...

470 F22 0295765547

2962187056 Garcia,Duniesky (813) 464-1817

782 HILLVIEW DR Isabel Ceballos

2017-11-08T12:38:24.000-06:00 M-OFF

FINAL READ & LOCK METER   /IC

470 F22 9657853579

2942121059 FENNELL,DANNY (321) 279-0198

718 HILLVIEW DR Amber Melendez

2017-11-08T07:50:53.000-06:00 HIBILL

Please re-read meter and check for leaks. Thanks, Amber

2017-11-09T20:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

8658002333 Drujillo,Calena (321) 230-1081

783 HILLVIEW DR Lisa August

2017-11-08T09:58:43.000-06:00 VACANCY

Please check premise for occupancy.  Please tag for new to apply. Thank you, Lisa

2017-11-13T08:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Tagged for new gl...

617 DUNN DR Kylie Hotchkiss

2017-11-10T12:47:08.000-06:00 TMPERING

account still in severance from 10/18/17 cut. usage on 10/30 possible tampering. if customer turned back on, please pull meter. -kylie

2017-11-13T20:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

Tagged and Locked off meter gl....

470 F22 5683685403



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:470 F02 9612603834

1470002183 Cortes,Awilda (407) 949-4764

458 TULANE DR Terence Pleasant

2017-11-07T09:26:05.000-06:00 M-READ

Take final read and leave on for new customer. TP

2017-11-08T18:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

Final read leave on gl...

677 LASALLE DR Yanet Garcia

2017-11-07T10:59:23.000-06:00 M-OFF

Take final read and turn off and tag for new owners.  Thank you, Janet/FL

2017-11-08T18:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

Tagged only spoke to new customer to set up account gl...

470 F02 4623181743

2017-11-07T10:24:09.000-06:00 CHK STAT

vacant? occupied? cannot contact customer. no payment since 3/22/2017. no usage since 8/22/2017 If occupied please tag door for cust to call in thanks -kylie

2017-11-08T20:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed

House looks abandon tagged door gl...

470 F02 7999017711

0713885971 RIVAS,RUDENZ (407) 924-4081

2017-11-09T18:00:00.000-06:00 2017-11-09T00:00:00.000-06:00 Completed

Meter dead put in fa to change meter gl...

470 F02 9380344829

1010309904 Jacobs,Justin (407) 968-1622

124 OAK DR Kylie Hotchkiss

677 LASALLE DR Batch System

2017-11-08T11:00:14.000-06:00 M-READ



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-11-03T15:44:40.000-05:00 M-OFF

FINAL READ & LOCK   /IC

2017-11-06T18:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Final tagged and turned off gl...

470 F22 6859441581

In account for collections, several FA's for the last year that say turn off meter but never to turn on meter. Customer has not paid since January and the meter somehow keeps 

getting turned on. Please pull meter. -kylie

2017-11-07T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

Meter has never been locked!!! locked  meter TAGGED FOR NEW GL...

470 F02 4945097051

2264022571 ORTIZ,MARIA (407) 936-8055

559 CLEMSON DR Isabel Ceballos

2017-11-07T20:00:00.000-06:00 2017-11-07T00:00:00.000-06:00 Completed

shut water off for customer to make repair  & informed plumber how to turn back on   Andrew

470 F02 9619451765

1356057522 Batista,Iris (407) 953-5904

622 STANFORD DR Kylie Hotchkiss

2017-11-06T15:24:45.000-06:00 TMPERING

Start read turn on gl....

470 F02 7443442555

3986136271 Barrosal,Mariglorie (321) 331-2183

661 COLGATE DR Amanda Stonebreaker

2017-11-07T14:30:42.000-06:00 TMP-OFF

Please turn meter off for repair; homeowner needs water off to install ice maker; plumber onsite. Juan Santos 321-282-8135..Amanda

1356057522 Batista,Iris (407) 953-5904

622 STANFORD DR Amanda Stonebreaker

2017-11-07T10:34:41.000-06:00 M-READ

Please take start read and turn on for new; contractors are onsite. Karen 407-376-4996...Amanda

2017-11-08T18:00:00.000-06:00 2017-11-08T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-11-06T18:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Reread meter no leaks gl...

Reread meter for billing gl...

470 F02 9611920707

1356057522 Batista,Iris (407) 953-5904

622 STANFORD DR Shelia Meacham

2017-11-03T10:43:36.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

470 F02 3490716470

3495510000 HUTCHINSON,ARTHUR N (407) 862-7988

692 LASALLE DR Shelia Meacham

2017-11-03T10:51:09.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-11-06T18:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

3498045595 WAUGH,HANDEL (863) 260-3298

308 NORTHWESTERN AVE Shelia Meacham

2017-11-03T10:46:17.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-06T18:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Reread meter no leaks gl...

627 CALIENTE WAY Linette Orengo

2017-11-03T07:38:57.000-05:00 M-READ

Waiting on waiver/ ***WAIVER ON FILE***/ SASCHA

2017-11-06T18:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Start read turn on gl...

470 F02 0049328084

1173698117 Wilson,Jessica N (407) 680-8081



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1681508142 Lertphanich,Piyachat (407) 360-6934

635 DURANGO WAY Ingrid Jenkins Jefferey S Metheney

2017-11-03T09:57:28.000-05:00 M-RECON

Waiting on the Waiver -------- iej 11/3 @10:57am

2017-11-03T20:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed

Reconnected service.  JMSR

634 NOTRE DAME DR Shelia Meacham

2017-11-03T10:53:32.000-05:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-11-06T18:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Reread meter billing gl...

470 F22 6241350286

2017-11-03T10:48:17.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-06T18:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Reread meter no leaks gl...

470 F02 9487506013

9486510000 ARISTIZABAL,ALVARO (407) 682-4298

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2017-11-06T18:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Reread meter billing gl...

470 F02 6122360239

9264636183 Solivan Alicea,Nicole (407) 866-5223

357 NOTRE DAME DR Shelia Meacham

470 F02 7858288268

3795452613 Saldana,Denisse (407) 684-5748

523 TULANE DR Shelia Meacham

2017-11-03T10:52:18.000-05:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-30T19:09:16.000-05:00 M-WARN

If not paid on 11/1/17 then cut on 11/2/17

2017-11-02T20:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Hung door tag customer to pay 11/2/17 gl...

Turn on for owner  Mr. Morris (321) 287-3618 ** please call when on way for turn on owner wants to be there. ***

2017-11-03T18:00:00.000-05:00 2017-11-03T08:00:00.000-05:00 Completed

TURNED ON.AH

470 F22 0292110404

2962187056 Garcia,Duniesky (813) 464-1817

782 HILLVIEW DR Batch System

2017-11-03T19:01:00.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

MR ID: 678741005380, MR REMARK: GF - READ METER.AH

470 F02 9001784205

9788072520 QUINONES-RIVERA,XAVIER (407) 627-5040

311 NOTRE DAME DR Yanet Garcia John Marinelli

2017-11-02T13:11:33.000-05:00 M-READ

Found meter off. Left off & locked meter off. Mtr. R- 794570.  JMSR

470 F22 6789365668

6788510000 COLLINS,DONALD J (407) 496-0775

789 HILLVIEW DR Batch System John Marinelli

2017-10-31T19:01:53.000-05:00 M-REREAD

470 F22 6242243726

1681508142 Lertphanich,Piyachat (407) 360-6934

635 DURANGO WAY Amber Melendez Jefferey S Metheney

2017-11-03T08:47:45.000-05:00 RMVMTR

Please remove meter. Customer has not paid full pd and meter is on. Thanks, Amber

2017-11-03T20:00:00.000-05:00 2017-11-03T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

restore service; waiver on door/ SASCHA

2017-11-02T18:00:00.000-05:00 Completed

Start read gl..

470 F22 9877876175

4324021435 ATKISSON,MELINDA D (407) 756-4651

713 OAKLANDO DR LaSascha Robinson

2017-11-02T13:04:52.000-05:00 M-RECON

470 F02 0493421941

6258795450 Hughes,Jamorie A (321) 417-8081

492 CLEMSON DR Courtney Cleveland

2017-11-01T08:19:41.000-05:00 M-READ

Instructions: Please get read and leave on for new . Thank you 

CourtneyTX

2017-11-02T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

9788072520 QUINONES-RIVERA,XAVIER (407) 627-5040

311 NOTRE DAME DR Carolyn McVicker

2017-11-01T08:24:35.000-05:00 M-OFF

Take Final Read and Lock Meter.  Carolyn/FL

2017-11-02T18:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Final read tagged turned off gl...

706 HILLVIEW DR Lisa Silva

2017-11-01T13:48:59.000-05:00 VACANCY

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2017-11-02T20:00:00.000-05:00 2017-11-02T00:00:00.000-05:00 Completed

Tagged and turned off meter for new gl..

470 F02 9005327592

470 F22 3912769356

4226826173 Salamaya,Amaranth (407) 927-9335



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

470 F02 2557125731

2556310000 BRAGG,LESTER T (407) 625-2002

560 MICHIGAN AVE Batch System John Marinelli

2017-10-31T19:01:53.000-05:00 M-REREAD

2485707263 Jhonson,Kevin (863) 797-3763

647 BARBUDA WAY Pennye Merthie

2017-10-31T09:24:13.000-05:00 M-RECON

Pick up tag and reconnect service  sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-10-31T20:00:00.000-05:00 2017-10-31T12:00:00.000-05:00 Completed

Turned on picked up tag gl..

665 ACAPULCA WAY Sylvia Jackson

2017-10-31T09:02:52.000-05:00 M-READ

Please take read and turn on.  Waiver in office.

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Turned on meter gl...

470 F22 4309810051

2017-10-27T12:57:54.000-05:00 M-OFF

Take final read, lock meter and tag for new apply/ SASCHA

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

Final read tagged and turned off meter gl...

470 F22 9527601031

3433464025 KATZ,JONATHAN (407) 403-0394

Turned on and picked up tag. Matt. R:449680

470 F22 6850032709

1173698117 Wilson,Jessica N (407) 680-8081

627 CALIENTE WAY LaSascha Robinson



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

625 ENCINO WAY Batch System John Marinelli

2017-10-31T19:01:53.000-05:00 M-REREAD

2017-10-31T19:01:53.000-05:00 M-REREAD

2017-10-31T19:01:53.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

MR ID: 544660583262, MR REMARK: ML - read meter.ah

470 F22 3195684910

2144123258 Mayorga,Hilda M (407) 558-4751

2017-10-31T19:01:53.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

MR ID: 922975837238, MR REMARK: MI - READ METER.AH

470 F02 5446215371

0027361273 Lee,Ayana (912) 347-4464

445 CLEMSON DR Batch System John Marinelli

MR ID: 724588051101, MR REMARK: GF - READ METER.AH

470 F02 9222533021

9223210000 PRICE,SUZANNE B (407) 461-5928

469 TULANE DR Batch System John Marinelli

2017-10-31T19:01:53.000-05:00 M-REREAD

470 F02 7241039741

1525687722 ELSON,CELESTE (949) 395-8733

681 COLGATE DR Batch System John Marinelli

2017-10-31T19:01:53.000-05:00 M-REREAD

2017-10-31T19:01:53.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

2017-10-31T19:01:53.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

MR ID: 255126851585, MR REMARK: GF - READ METER.AH



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

MR ID: 096259414073, MR REMARK: BB - READ METER.AH

470 F02 8206344823

3921600075 SEGURA,LIDIA (386) 215-5459

465 CITADEL DR Batch System John Marinelli

2017-10-31T19:01:53.000-05:00 M-REREAD

470 F22 7242719360

7249510000 METCALF,C E (407) 298-2530

637 ACAPULCA WAY Batch System John Marinelli

2017-10-31T19:01:53.000-05:00 M-REREAD

2017-10-31T19:01:53.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

470 F02 6226989242

0809774908 Brown,Je'Xyreyah (407) 883-4411

652 STANFORD DR Batch System John Marinelli

2017-10-31T19:01:53.000-05:00 M-REREAD

2017-10-31T19:01:53.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

MR ID: 622503354833, MR REMARK: GF - READ METER.AH

9391646924 LOPEZ,LIZBETH MARIE (407) 879-8059

329 CLEMSON DR Batch System John Marinelli

2017-10-31T19:01:53.000-05:00 M-REREAD

2017-10-31T19:01:53.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

MR ID: 647811118666, MR REMARK: GF - read meter.ah

2017-10-31T19:01:53.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

MR ID: 319966066883, MR REMARK: GF - READ METER.AH

470 F02 6473924571



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

470 F02 3349267857

3345210000 RAMIREZ,GUMERSINDO (407) 558-4159

105 JOANNE CT Batch System John Marinelli

2017-10-31T19:01:53.000-05:00 M-WARN

0515879524 REYES,CARMEN (407) 274-7583

112 JAY DR Batch System

2017-10-31T19:01:53.000-05:00 M-REREAD

2017-10-31T19:01:53.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

MR ID: 873079709217,  reread meter

652 STANFORD DR Batch System John Marinelli

2017-10-31T19:01:53.000-05:00 M-REREAD

2017-10-31T19:01:53.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

MR ID: 622503354833, MR REMARK: GF - READ METER.AH

470 F02 8736807434

2017-10-31T19:01:53.000-05:00 M-REREAD

2017-10-31T19:01:53.000-05:00 2017-11-02T09:00:00.000-05:00 Completed

MR ID: 309803300134, MR REMARK: GF - READ METER.AH

470 F02 6226989242

4823063476 BROWN,JEXYREYAH (407) 333-4411

2017-10-31T19:01:53.000-05:00 2017-11-02T08:00:00.000-05:00 Completed

MR ID: 820676826674, MR REMARK: GF - READ METER.AH

470 F02 3099143941

4370267112 CSMA FP LLC (770) 726-0204

493 NOTRE DAME DR Batch System John Marinelli



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:521 GEORGIA AVE LaSascha Robinson

2017-10-30T12:16:34.000-05:00 M-ON

READ & TURN ON FOR N EW   /IC   E-MAILED WAIVER... waiver on file/ SASCHA

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Turned on meter gl...

470 F02 1732350811

7156431601 ESCHBACH,TERENCE (407) 786-7977

Take start read and turn on for new waiver on file -Josie

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Start read turned on gl...

470 F22 0591880514

1027888391 Xuan,Truong Vu (321) 666-2499

768 HILLVIEW DR Isabel Ceballos

Start read gl...

470 F02 3389381433

5169238819 SANTANA,ALAIN (407) 360-5373

573 FORDHAM AVE Josephine Krell

2017-10-30T11:46:31.000-05:00 M-ON

470 F02 7381298390

0498931661 GOMEZ,RUBEN D (407) 692-1141

487 NOTRE DAME DR Yanet Garcia

2017-10-30T09:43:17.000-05:00 M-ON

Turn on for owner says water was never turn off on 10/13/17 water is still on.  customer home.  Thank you, Janet

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

2017-10-31T19:01:53.000-05:00 2017-11-01T08:00:00.000-05:00 Completed

MR ID: 334420658729, MR REMARK: MI - METER IS COVERED WITH LIMBS.AH



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Final read leave on gl...

470 F22 4191851019

2735534311 VIDAL,BALERIA (908) 906-9817

788 HILLVIEW DR Yanet Garcia

470 F02 4039939053

3183345608 SMITH,SIENNA (407) 412-5429

485 CITADEL DR Tina Richardson

2017-10-27T08:57:13.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

470 F02 7531579394

8670466530 Olvira,Elizabeth (407) 715-1316

520 GEORGIA AVE LaSascha Robinson

2017-10-27T15:58:59.000-05:00 M-ON

Cust will be home to start service; please call cust upon arrival at 407-715-1316/ SASCHA

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Meter was on took read gl...

2658116156 Stafford,Derek (407) 860-6855

682 DURANGO WAY Ingrid Jenkins

2017-10-23T08:14:17.000-05:00 M-READ

read meter and record  iej 10/23

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Start read gl...

2017-10-31T14:48:29.000-05:00 M-ON

restore service; waiver on door and cust home/ SASCHA

2017-10-31T18:00:00.000-05:00 2017-10-31T12:00:00.000-05:00 Completed

Turned on meter gl....

470 F22 4031504638



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

470 F02 7538299497

8670466530 Olvira,Elizabeth (407) 715-1316

7156431601 ESCHBACH,TERENCE (407) 786-7977

521 GEORGIA AVE LaSascha Robinson

2017-10-27T13:16:23.000-05:00 M-READ

Take final read, lock meter and tag for new apply/ SASCHA

2017-10-27T00:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

Final tagged and turned off meter gl...

720 FIESTA LN Yanet Garcia

2017-10-23T09:26:48.000-05:00 M-READ

Turn on for new Customer will be home after 9:00am.  Thank you, Janet/FL

2017-10-27T18:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

Meter was on took read gl..

470 F02 1737962324

2017-10-27T11:10:34.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Esther can be reached at 407-619-1266. I emailed Josie/Isabel

2017-10-27T20:00:00.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

Reconnected service & collected door tag.  JMSR

470 F22 5948406458

5053185446 Rodriguez,Alba R (407) 879-2248

Turn on for new tag signed.

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Turned on meter gl...

470 F02 8869316625

8088582384 AUGUSTE,ESTHER (407) 619-1266

143 RONNIE DR Linette Orengo Jefferey S Metheney

2017-10-27T15:39:59.000-05:00 M-READ



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-25T08:55:30.000-05:00 M-ON

Take read and leave on for new cust; waiting on emailed waiver/ SASCHA

2017-10-26T18:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Turned on start read gl...

470 F22 7338166643

6393479616 BEDOYA,LUZ (407) 252-1008

Please take final read, lock and leave tag for new. Thanks, Amber

2017-10-26T18:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

Final tagged and turned off gl...

470 F02 2406708885

3079508068 FELICIANO,WILLIAM (497) 493-5153

506 CLEMSON DR LaSascha Robinson

Turned on meter gl...

470 F22 4196013132

2735534311 VIDAL,BALERIA (908) 906-9817

788 HILLVIEW DR Amber Melendez

2017-10-20T08:40:24.000-05:00 M-OFF

470 F22 2128482583

1774008067 CLEVELAND,ANJEANETTE (407) 949-7455

646 BARBUDA WAY Terence Pleasant

2017-10-26T13:43:02.000-05:00 M-RECON

Reconnect service customer will be home. TP

2017-10-26T20:00:00.000-05:00 Completed

520 GEORGIA AVE LaSascha Robinson

2017-10-27T13:19:08.000-05:00 M-READ

Take read and leave on for new cust; waiver on file/ SASCHA

2017-10-27T00:00:00.000-05:00 Completed

Reconnected service. Meter would not stop running. Could not make contact with customer. Turned off and hung door tag informing customer to contact office.  JMSR



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

got door tag and turned on meter. ARVM.

470 F22 6311043966

470 F22 2125163707

6079221689 Jaimes,Maria (407) 879-7912

600 VENEER DR Amanda Stonebreaker Andrew R Van Meter

2017-10-25T10:32:42.000-05:00 M-RECON

Please reconnect service; customer will be home. Alvaro 407-860-4723..Amanda

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

470 F02 2464823514

4281033647 SOLANO,IRSY (929) 474-4042

441 NOTRE DAME DR Pennye Merthie

2017-10-24T12:50:23.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Start read and leave on gl...

4665024034 Joseph,Steve F (407) 821-4256

723 HILLVIEW DR Glenda Thompson

2017-10-25T09:45:37.000-05:00 M-ON

Please turn on and pick up tag. thanks, GT

2017-10-25T20:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

667 DURANGO WAY LaSascha Robinson

2017-10-26T08:20:30.000-05:00 M-RECON

restore service; waiver on door/ SASCHA

2017-10-26T18:00:00.000-05:00 Completed

Turned on meter gl....

470 F22 1221612877



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:470 F22 0790070103

8513344395 Lacruz,Katiuska (407) 949-1613

624 ACAPULCA WAY Yanet Garcia

2017-10-25T13:23:00.000-05:00 M-RECON

Reconnect Tag sign and customer home.  Thank you, Janet

2017-10-25T20:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

640 ACAPULCA WAY Isabel Ceballos Andrew R Van Meter

2017-10-25T09:10:43.000-05:00 M-RECON

PAID TURNON  PICK UP TAG   /IC

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

470 F22 0640772525

2017-10-25T10:44:45.000-05:00 M-RECON

Please reconnect today, 10/25.  Customer paid PD plus Reconnect Fee.  Emailing Josephine/Isabel   Carolyn/FL

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

470 F22 7045209377

8980421734 Muhammad,Louise (407) 219-8551

Pick up tag and reconnect service   sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

470 F22 8364801343

8368510000 DURAN,JESUS (407) 914-3558

640 CALIENTE WAY Carolyn McVicker Andrew R Van Meter

0944927315 POLIFRANC,RESILIA (407) 773-6882

691 ENCINO WAY Pennye Merthie Andrew R Van Meter

2017-10-25T08:44:23.000-05:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-24T19:06:07.000-05:00 M-CUT

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

WE ARE UNABLE TO REACH CUSTOMER BY PHONE. PLEASE HANG A DOOR TAG FOR CUSTOMER TO CONTACT CUSTOMER SERVICE TO UPDATE PHONE 

NUMBER AND DISCUSS COLL PAST DUE BAL.THANK YOU, -KYLIE **PLEASE NOTATE IF VACANT OR OCCUPIED**

2017-10-25T20:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

Hung door tag to call office  gl....

470 F22 9871205430

4324021435 ATKISSON,MELINDA D (407) 756-4651

713 OAKLANDO DR Batch System Andrew R Van Meter

got door tag and turned on meter. ARVM.

470 F22 2129937418

6079221689 Jaimes,Maria (407) 879-7912

600 VENEER DR Kylie Hotchkiss

2017-10-24T16:31:48.000-05:00 M-WARN

470 F22 2843627444

9429672989 MARTINEZ,JAVIER (407) 274-3994

619 ACAPULCA WAY Courtney Cleveland

2017-10-25T11:20:53.000-05:00 M-RECON

Please restore customer is home . Courtney C

2017-10-25T20:00:00.000-05:00 Completed

0797510000 CRUZ,TOMAS (407) 219-2084

636 ENCINO WAY Paul Wright

2017-10-25T09:50:00.000-05:00 M-RECON

Please reconnect customer. They will be home for turn on. Thanks!

2017-10-25T20:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: hung door tag and turned off meter. ARVM.

470 F22 5499878134

5497510000 CRUZ,ROSA M (321) 215-5130

631 ENCINO WAY Batch System Andrew R Van Meter

2017-10-24T19:06:07.000-05:00 M-CUT

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

470 F22 0796799451

0797510000 CRUZ,TOMAS (407) 219-2084

636 ENCINO WAY Batch System Andrew R Van Meter

2017-10-24T19:06:07.000-05:00 M-CUT

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

1774008067 CLEVELAND,ANJEANETTE (407) 949-7455

646 BARBUDA WAY Batch System Andrew R Van Meter

2017-10-24T19:06:07.000-05:00 M-CUT

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM

624 ACAPULCA WAY Batch System Andrew R Van Meter

2017-10-24T19:06:07.000-05:00 M-CUT

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

470 F22 2127243049

470 F22 0641698985

8513344395 Lacruz,Katiuska (407) 949-1613



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

6079221689 Jaimes,Maria (407) 879-7912

600 VENEER DR Batch System Andrew R Van Meter

2017-10-24T19:06:07.000-05:00 M-CUT

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

640 ACAPULCA WAY Batch System Andrew R Van Meter

2017-10-24T19:06:07.000-05:00 M-CUT

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

470 F22 2129756884

2017-10-24T19:06:07.000-05:00 M-CUT

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

470 F22 7042523512

8980421734 Muhammad,Louise (407) 219-8551

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

470 F22 4301505173

2485707263 Jhonson,Kevin (863) 797-3763

647 BARBUDA WAY Batch System Andrew R Van Meter

470 F22 7330466000

6393479616 BEDOYA,LUZ (407) 252-1008

667 DURANGO WAY Batch System Andrew R Van Meter

2017-10-24T19:06:07.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-10-24T10:15:15.000-05:00 M-READ

Please get read and leave on for new . Courtney C

2017-10-25T18:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

470 F02 5441989105

9345003477 CORDOVA,LUIS (407) 552-5902

111 JOANNE CT Courtney Cleveland

hung door tags and turned off meter. ARVM.

470 F22 8361092553

8368510000 DURAN,JESUS (407) 914-3558

640 CALIENTE WAY Batch System Andrew R Van Meter

2017-10-24T19:06:07.000-05:00 M-CUT

470 F22 7072651518

7077510000 MC NICHOL,MARY (407) 286-9903

737 OAKLANDO DR Batch System Andrew R Van Meter

2017-10-24T19:06:07.000-05:00 M-CUT

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

470 F22 2844457575

9429672989 MARTINEZ,JAVIER (407) 274-3994

619 ACAPULCA WAY Batch System Andrew R Van Meter

2017-10-24T19:06:07.000-05:00 M-CUT

2017-10-25T19:00:00.000-05:00 2017-10-25T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

470 F02 1734096889

7156431601 ESCHBACH,TERENCE (407) 786-7977

521 GEORGIA AVE Amber Melendez

2017-10-23T11:02:40.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

470 F02 4311372757

1248207678 Thomas,Lashaunda (321) 274-3807

600 STANFORD DR Courtney Cleveland

2017-10-23T09:52:20.000-05:00 M-READ

Please get read and unlock meter . Waiver on file

2017-10-24T18:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

READ AND TURN ON GL...

3433464025 KATZ,JONATHAN (407) 403-0394

665 ACAPULCA WAY Batch System

2017-10-23T19:12:12.000-05:00 M-CUT

2017-10-24T19:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Tagged and turned off meter gl...

618 CALIENTE WAY Amanda Stonebreaker

2017-10-24T12:25:17.000-05:00 M-SIO Discolored Water

Please check rusty water; Larry 407-756-6433..Amanda

2017-10-24T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

sent to operator  to check water    jam

470 F22 9527676189

Start read leave on gl...

470 F22 6658389150

6658510000 HENEGAR,L FARRELL



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

9775537611 Harrison,Brandy (407) 920-8376

648 CLEMSON DR Lorie Mayeski

2017-10-17T07:06:50.000-05:00 M-OFF

Obtain final read on  Monday, 10-23-17, turn off meter and tag for new. Thanks, Lorie

638 LASALLE DR Lorie Mayeski

2017-10-20T14:02:55.000-05:00 M-REREAD

Customer had Main Service Line Leak and repaired it. Please obtain current read and confirm that leak indicator is not moving. Thanks, Lorie

2017-10-23T20:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

No leaks reread meter gl...

470 F02 8092177761

2017-10-23T13:47:07.000-05:00 M-RECON

Please restore customer is home . Courtney C

2017-10-23T20:00:00.000-05:00 2017-10-24T00:00:00.000-05:00 Completed

Turned on meter gl...

470 F02 8683951783

8685510000 QUARTEL,JAMES W (321) 279-0124

Please read meter for new customer due to no start read on account. Email sent. Kim

2017-10-24T00:00:00.000-05:00 Completed

Took meter read. Mtr. R- 311550.  JMSR

470 F02 5485956166

7405490621 Romero-Calderon,Anabel (407) 747-2805

520 CARLISLE AVE Courtney Cleveland

Final read leave on gl...

470 F02 4621337020

1470002183 Cortes,Awilda (407) 949-4764

458 TULANE DR Kimberly Bennett

2017-10-24T09:19:11.000-05:00 M-NOREAD



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-10-20T07:15:16.000-05:00 M-ON

Service cut in error; please restore; emailed waiver/ SASCHA

Pick up tag and reconnect service sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-10-20T20:00:00.000-05:00 2017-10-20T09:00:00.000-05:00 Completed

TURNED ON. AH

470 F02 0835204054

0837310000 DIAZ,MICHAEL A (407) 461-2977

572 FORDHAM AVE LaSascha Robinson

Final leave on gl...

470 F02 3435988411

5379665785 TOTH,CHERYL (352) 874-5147

372 NOTRE DAME DR Pennye Merthie Kevin Cooper

2017-10-20T08:16:37.000-05:00 M-RECON

470 F02 8099923495

9775537611 Harrison,Brandy (407) 920-8376

648 CLEMSON DR LaSascha Robinson

2017-10-23T07:20:16.000-05:00 M-ON

Take read and leave on for new cust; waiver on file/ SASCHA

2017-10-23T18:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

470 F02 4623538515

1470002183 Cortes,Awilda (407) 949-4764

458 TULANE DR Lorie Mayeski

2017-10-20T07:56:25.000-05:00 M-ON

SIGNED WAIVER ON FILE IN OFFICE. OBTAIN READ AND TURN ON FOR OWNER. THANKS, LORIE

2017-10-23T18:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

TURNED ON METER GL...

2017-10-23T18:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

Turned on meter gl...



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

470 F02 1927132204

6672990549 Daniel,Jimy (407) 844-5707

696 STANFORD DR Amanda Stonebreaker

2017-10-18T07:44:25.000-05:00 HIBILL

470 F22 3478792503

5492601391 EMERSON,SHARI (269) 599-6626

725 OAKLANDO DR Isabel Ceballos

2017-10-19T10:25:41.000-05:00 M-READ

READ & LEAVE ON FOR NEW   /IC

2017-10-20T00:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Read and leave on gl...

2659465449 VAQUIZ,JUAN (607) 651-7539

386 TULANE DR LaSascha Robinson

2017-10-20T09:16:03.000-05:00 M-RECON

Restore service; waiver on door/ SASCHA

2017-10-20T18:00:00.000-05:00 Completed

TURNED ON.AH

534 TULANE DR LaSascha Robinson

2017-10-19T15:16:38.000-05:00 M-RECON

restore service; waiver on door/ SASCHA

2017-10-20T18:00:00.000-05:00 2017-10-20T00:00:00.000-05:00 Completed

Turned on meter

470 F02 4153966732

2017-10-20T18:00:00.000-05:00 Completed

Turned on meter gl....

470 F02 0091523580

0098410000 CINCYR,EVELYNE (407) 437-8305



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1506510000 LOPEZ,MIRNA E (321) 279-3098

637 LASALLE DR Linette Orengo Andrew R Van Meter

2017-10-19T10:27:04.000-05:00 M-RECON

541 AUBURN AVE Amanda Stonebreaker Andrew R Van Meter

2017-10-19T10:30:07.000-05:00 M-RECON

Please reconnect service, signed tag on door. Jeremiah 407-429-9351..Amanda

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

470 F02 1505852264

2017-10-19T11:31:27.000-05:00 M-RECON

Please pick up sign tag and reconnect svc, Thanks

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

customer stated that he already turned on the water himself. got door tag. ARVM.

470 F02 9798853146

6264323383 McCreight,Steven (407) 385-9186

turn on  tag signed. customer had made payment on 10/17.  Thank you, Janet/FL

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

470 F02 8597549246

2481106745 Williams,Shauna Lee (917) 592-4766

697 LASALLE DR Zakia Bouldin Andrew R Van Meter

Reread meter no leaks gl..

470 F02 5261280423

1838687308 Wilkinson,James R (321) 279-5002

607 CLEMSON DR Yanet Garcia Andrew R Van Meter

2017-10-19T10:39:49.000-05:00 M-ON

Please check meter read and leak indicator. Customer states she doesn't have irrigation. Beniola 407-914-9432..Amanda

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Pick up tag and reconnect service. Customer wife will be home. -Gwen

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

470 F02 7162333300

7165510000 JULIAN,PAULA (407) 463-8876

658 DUNN DR Zakia Bouldin Andrew R Van Meter

got door tag and turned on meter. meter showed constant water usage and informed customer of the possible leak.

470 F02 1904348758

8923372955 PORTILLO,RICARDO (407) 810-0297

560 AUBURN AVE Jerrie Hoffman Andrew R Van Meter

2017-10-19T10:49:40.000-05:00 M-RECON

470 F02 7510601199

8348518895 MARTINEZ,ILIAMAR (407) 283-9974

614 STANFORD DR Whitney Stewart Andrew R Van Meter

2017-10-19T11:50:51.000-05:00 M-RECON

Please reconnect services wavier on door. Thanks Whitney

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

470 F02 4795351965

8249793948 SANTOS,LUIS (407) 460-7588

513 CLEMSON DR Linette Orengo Andrew R Van Meter

2017-10-19T11:08:22.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Luis can be reached at 407-279-8582. I emailed Josie/Isabel

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

Please reconnect, waiver in office. If necessary Mirna can be reached at 321-279-3098. I emailed Josie/Isabel

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

turned on meter. ARVM.



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

470 F02 6515446405

4928661265 Aguila,Dianelys (321) 295-3416

344 NOTRE DAME DR Yanet Garcia Jefferey S Metheney

470 F02 0836386067

7092881681 O'BRYAN,PATRICIA (407) 335-1858

153 JAY DR Amber Melendez Jefferey S Metheney

2017-10-19T10:44:27.000-05:00 M-RECON

Please reconnect services, pick up door tag. Thanks, Amber

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Reconnected service & collected door tag.  JMSR

0205318395 PANELL,NANCY IRENE (407) 486-7471

360 NOTRE DAME DR Amber Melendez Jefferey S Metheney

2017-10-19T08:31:08.000-05:00 M-RECON

Please reconnect, pick up door tag. Thanks, Amber

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Reconnected service.   JMSR

446 CLEMSON DR Amanda Stonebreaker Andrew R Van Meter

2017-10-19T12:45:44.000-05:00 M-RECON

Please reconnect service. Signed tag on door. Jaclyn 407-399-7493..Amanda

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

470 F02 0628027199

2017-10-19T12:17:58.000-05:00 M-RECON

Please reconnect svc. Customer will be present. thanks

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

470 F02 1400455007

9454390523 BOWMAN,JACLYN (407) 920-0311



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9121505870 Melendez,Ariel (407) 639-9496

445 CLEMSON DR Josephine Krell Robert Callahan

2017-10-19T08:50:32.000-05:00 M-RECON

Instructions: Customer called to report payment please reconnect customer will be present-Josie

*** customer states her son is now home. Is aware if no one is home will need to wait till tomorrow because we will not go out 3x today. /Linette-FL 3:28pm

2017-10-19T20:00:00.000-05:00 2017-10-22T09:00:00.000-05:00 Completed

no door tag on door, and no one home. left new door tag. ARVM....... went again to address.no one is home, 2nd door tag is gone, leaving another tag. ARVM. - turned on no 

leaks  RC

470 F02 2142847507

2017-10-19T09:45:50.000-05:00 M-RECON

Please restore door tag signed. Courtney C

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Reconnected service & collected door tag.  JMSR

470 F02 5447167975

0027361273 Lee,Ayana (912) 347-4464

Please reconnect, pick up tag. Amber

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Reconnected service & collected door tag.   JMSR

470 F02 6124639817

9264636183 Solivan Alicea,Nicole (407) 866-5223

357 NOTRE DAME DR Courtney Cleveland Jefferey S Metheney

Reconnected service & collected door tag.  JMSR

470 F02 6052243688

4758102579 SMITH,KELLY (585) 764-5345

137 JAY DR Amber Melendez Jefferey S Metheney

2017-10-19T10:04:08.000-05:00 M-RECON

2017-10-19T09:03:51.000-05:00 M-RECON

Reconnect Tag signed.  Thank you, Janet/FL

2017-10-19T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please reconnect today, 10/19.  Customer paid entire balance on account.  Tag on the door.  Emailing Josephine/Isabel    Carolyn/FL

2017-10-19T20:00:00.000-05:00 Completed

Reconnected service & collected.  JMSR

470 F02 7517383882

2017-10-19T20:00:00.000-05:00 Completed

Reconnected service & collected door tag.  JMSR

470 F02 8786265220

3593549931 TORRES DUVERGER,ERIDES (407) 718-5693

540 TULANE DR Carolyn McVicker

2017-10-19T09:45:47.000-05:00 M-RECON

Reconnected service & collected door tag.  JMSR

470 F02 3043599375

7328689612 GREEN,JANA (812) 910-0751

588 NOTRE DAME DR Linette Orengo

2017-10-19T13:32:19.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Jana can be reached at 812-910-0751. I emailed Josie/Isabel

470 F02 9000129093

9788072520 QUINONES-RIVERA,XAVIER (407) 627-5040

311 NOTRE DAME DR Shanika Simmons

2017-10-19T13:26:25.000-05:00 M-RECON

Instructions: Please restore service as soon as possible. Customer have a special needs child with heart condition. Customer will be home. 

shanika

2017-10-19T20:00:00.000-05:00 Completed

637 STANFORD DR Pennye Merthie Robert Callahan

2017-10-19T12:14:14.000-05:00 M-RECON

Pick up tag and reconnect service  sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-10-19T20:00:00.000-05:00 2017-10-22T10:00:00.000-05:00 Completed

got door tag and turned on meter. meter showed constant usage and no one home. turned meter back off and hung new door tag. ARVM - turned on no leaks  RC



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: turned off meter and hung door tag. ARVM.

470 F02 4106555111

0734681744 OUR KIDS LLC (347) 512-7106

464 CLEMSON DR Batch System Andrew R Van Meter

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

1838687308 Wilkinson,James R (321) 279-5002

607 CLEMSON DR Batch System Andrew R Van Meter

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

541 AUBURN AVE Batch System Andrew R Van Meter

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

470 F02 5268931855

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

470 F02 9799160792

6264323383 McCreight,Steven (407) 385-9186

8348518895 MARTINEZ,ILIAMAR (407) 283-9974

614 STANFORD DR Batch System Andrew R Van Meter



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

560 AUBURN AVE Batch System Andrew R Van Meter

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

turned off meter and hung tag. ARVM.

470 F02 1900977382

8923372955 PORTILLO,RICARDO (407) 810-0297

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

470 F02 5448101161

0027361273 Lee,Ayana (912) 347-4464

445 CLEMSON DR Batch System Andrew R Van Meter

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

470 F02 7929178117

5708021698 SPADE,VICTORIA L (321) 277-7306

316 CLEMSON DR Batch System Andrew R Van Meter

2017-10-18T19:08:30.000-05:00 M-CUT

470 F02 4061862633

0557966631 CARTER,KENNETH (407) 448-1908

355 WEATHERSFIELD AVE Batch System Andrew R Van Meter

2017-10-18T19:08:30.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

470 F02 7197235219

5167022712 Cepeda,Janet (407) 968-8161

401 BAYLOR AVE Batch System Andrew R Van Meter

2017-10-18T19:08:30.000-05:00 M-CUT

turned off meter and hung door tag. ARVM.

470 F02 2147041057

9121505870 Melendez,Ariel (407) 639-9496

637 STANFORD DR Batch System Andrew R Van Meter

2017-10-18T19:08:30.000-05:00 M-CUT

470 F02 7161224671

7165510000 JULIAN,PAULA (407) 463-8876

658 DUNN DR Batch System Andrew R Van Meter

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

1248207678 Thomas,Lashaunda (321) 274-3807

600 STANFORD DR Batch System Andrew R Van Meter

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

470 F02 4314934688



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

470 F02 4796490072

8249793948 SANTOS,LUIS (407) 460-7588

513 CLEMSON DR Batch System Andrew R Van Meter

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

1506510000 LOPEZ,MIRNA E (321) 279-3098

637 LASALLE DR Batch System Andrew R Van Meter

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

446 CLEMSON DR Batch System Andrew R Van Meter

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

470 F02 1506462963

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

470 F02 1402494133

9454390523 BOWMAN,JACLYN (407) 920-0311

470 F02 8590103738

2481106745 Williams,Shauna Lee (917) 592-4766

697 LASALLE DR Batch System Andrew R Van Meter



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

143 RONNIE DR Batch System Jefferey S Metheney

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

470 F02 8866455191

8088582384 AUGUSTE,ESTHER (407) 619-1266

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

470 F02 5481502339

7405490621 Romero-Calderon,Anabel (407) 747-2805

520 CARLISLE AVE Batch System Andrew R Van Meter

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

470 F02 7703150582

7251973137 Alcantara,Niscaury (407) 272-2445

570 AUBURN AVE Batch System Andrew R Van Meter

2017-10-18T19:08:30.000-05:00 M-CUT

turned off meter and hung door tag. ARVM.

470 F02 7215280815

7215210000 Robledo,Aracely (407) 844-2863

406 CLEMSON DR Batch System Andrew R Van Meter

2017-10-18T19:08:30.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Turned meter off & hung tag.  JMSR

470 F02 9003802848

9788072520 QUINONES-RIVERA,XAVIER (407) 627-5040

311 NOTRE DAME DR Batch System Jefferey S Metheney

2017-10-18T19:08:30.000-05:00 M-CUT

Turned meter off & hung door tag.  JMSR

470 F02 3524710848

6594178677 JR CLARK,GARY (321) 289-0447

356 NOTRE DAME DR Batch System Jefferey S Metheney

2017-10-18T19:08:30.000-05:00 M-CUT

470 F02 6514156535

4928661265 Aguila,Dianelys (321) 295-3416

344 NOTRE DAME DR Batch System Jefferey S Metheney

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

3593549931 TORRES DUVERGER,ERIDES (407) 718-5693

540 TULANE DR Batch System Jefferey S Metheney

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Turned off meter & hung tag.  JMSR

Turned off & hung tag.  JMSR

470 F02 8783166856



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

470 F02 6126859363

9264636183 Solivan Alicea,Nicole (407) 866-5223

357 NOTRE DAME DR Batch System Jefferey S Metheney

2017-10-18T19:08:30.000-05:00 M-CUT

4587578162 AMPARO,PROVIDENCIA (407) 607-1106

564 TULANE DR Batch System Jefferey S Metheney

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Turned off meter & hung tag.  JMSR

458 TULANE DR Batch System Jefferey S Metheney

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Turned off meter & hung tag. JMSR

470 F02 7287434532

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Turned off meter & hung tag.  JMSR

470 F02 4627594483

1470002183 Cortes,Awilda (407) 949-4764

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Turned off meter & hung tag.  JMSR

470 F02 0625559142

0205318395 PANELL,NANCY IRENE (407) 486-7471

360 NOTRE DAME DR Batch System Jefferey S Metheney



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

372 NOTRE DAME DR Batch System Jefferey S Metheney

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Turned off & hung tag.  JMSR

470 F02 3431243678

5379665785 TOTH,CHERYL (352) 874-5147

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Turned off meter & hung tag.  JMSR

470 F02 9473401406

2301501616 2018-1 IH Borrower LP (435) 750-8325

151 RONNIE DR Batch System Jefferey S Metheney

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Turned off meter & hung tag.  JMSR

470 F02 3042423359

7328689612 GREEN,JANA (812) 910-0751

588 NOTRE DAME DR Batch System Jefferey S Metheney

2017-10-18T19:08:30.000-05:00 M-CUT

Turned meter off & hung tag.  JMSR

470 F02 6050718625

4758102579 SMITH,KELLY (585) 764-5345

137 JAY DR Batch System Jefferey S Metheney

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Turned off meter & hung tag.  JMSR

470 F02 7212114351

7215210000 Robledo,Aracely (407) 844-2863

406 CLEMSON DR LaSascha Robinson Robert Callahan

2017-10-19T07:46:36.000-05:00 M-ON

Turned off meter & hung tag.  JMSR

470 F02 0099503737

0098410000 CINCYR,EVELYNE (407) 437-8305

534 TULANE DR Batch System Jefferey S Metheney

2017-10-18T19:08:30.000-05:00 M-CUT

470 F02 4152137722

2659465449 VAQUIZ,JUAN (607) 651-7539

386 TULANE DR Batch System Jefferey S Metheney

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

7092881681 O'BRYAN,PATRICIA (407) 335-1858

153 JAY DR Batch System Jefferey S Metheney

2017-10-18T19:08:30.000-05:00 M-CUT

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Turned off meter & hung tag.  JMSR

2017-10-19T19:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Turned off meter & hung tag.  JMSR

470 F02 0839890854



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

470 F02 7288648615

4587578162 AMPARO,PROVIDENCIA (407) 607-1106

564 TULANE DR LaSascha Robinson

7251973137 Alcantara,Niscaury (407) 272-2445

570 AUBURN AVE LaSascha Robinson Andrew R Van Meter

2017-10-19T09:50:56.000-05:00 M-RECON

restore service; waiver on door/ SASCHA

2017-10-19T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

640 CLEMSON DR Courtney Cleveland

2017-10-18T13:16:30.000-05:00 M-READ

Please get read and leave on . Courtney C

2017-10-19T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Start read gl...

470 F02 7708748615

2017-10-11T07:40:11.000-05:00 M-ON

Take Final Read and leave on for new customer.  Carolyn/FL

2017-10-19T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

Final read leave on gl...

470 F02 9193769515

6510379077 LANGSTON,SHAHRIKA (407) 907-9166

service was cut in error please restore asap; Customer home now. Thanks, Amber

2017-10-19T18:00:00.000-05:00 2017-10-22T08:00:00.000-05:00 Completed

no door tag and no one home. hung new door tag. ARVM. - turned on no leaks  RC

470 F22 6839576574

7092353364 KIRK,JAMES (407) 399-7350

651 DURANGO WAY Carolyn McVicker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:606 ENCINO WAY Yanet Garcia Jefferey S Metheney

2017-10-17T07:01:24.000-05:00 M-ON

*Signed Waiver In Office*. *Early A.M. preferred if possible (no promises). Please obtain read and turn on for new. Thanks, Lorie

2017-10-18T18:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

Turned on meter gl...

470 F22 5786508658

6889360831 RUIZ-PEREZ,MARIA (407) 529-5272

2017-10-18T19:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

Turned off meter tagged door gl...

470 F02 8099783985

9775537611 Harrison,Brandy (407) 920-8376

648 CLEMSON DR Lorie Mayeski

2017-10-19T18:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

470 F02 2772670898

9812584589 GATHERS,HORACE (407) 810-3385

617 DUNN DR Batch System

2017-10-17T19:08:06.000-05:00 M-CUT

Reconnected service & collected door tag.  JMSR

470 F02 4103338615

0734681744 OUR KIDS LLC (347) 512-7106

464 CLEMSON DR LaSascha Robinson

2017-10-19T13:23:59.000-05:00 M-RECON

Restore service; waiver on door/ SASCHA

2017-10-19T09:03:19.000-05:00 M-RECON

restore service; waiver on door/ SASCHA

2017-10-19T18:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-16T20:00:00.000-05:00 2017-10-16T12:00:00.000-05:00 Completed

Read and leave on meter gl...

470 F02 8095427948

9775537611 Harrison,Brandy (407) 920-8376

Leak dial spinning gl...

470 F02 7488743436

5616097274 Carreno,Noda (203) 931-5380

622 LASALLE DR Isabel Ceballos

2017-10-16T10:19:35.000-05:00 M-READ

READ & LEAVE ON FOR NEW   /IC

470 F02 9516542454

4897544090 ELLIS,LESLIE (407) 497-4682

388 CLEMSON DR Amanda Stonebreaker

2017-10-13T12:57:29.000-05:00 HIBILL

Please check meter read and leak indicator. Customer usage increased; said nothing has changed. Leslie 407-497-4682..Amanda

2017-10-16T20:00:00.000-05:00 2017-10-16T12:00:00.000-05:00 Completed

5828045164 LORENZO,JANSEL (321) 263-9855

669 LASALLE DR Sandra Soto Jefferey S Metheney

2017-10-17T10:18:24.000-05:00 M-SIO Water Miscellaneous Complaint

Jansel @ 321-263-9855 called to report leak between sidewalk and meter, between his home at 669 LaSalle and neighbors home at 661 LaSalle, please investigate, Thank you, 

Sandra

2017-10-17T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

Made repair on 3/4" poly service. JMSR

2017-10-12T07:41:19.000-05:00 M-SIO Water Miscellaneous Complaint

Mrs. Rujiz (407) 529-5272 Had plumber go out  due to shut off  valve can not be turn  per plumber needs to be change.   Thank you, Janet

2017-10-17T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

Changed out 3/4"- 90 style curb stop valve.  JMSR & Andrew

470 F02 0109282075



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

470 F22 8441882772

8449510000 CONLEE,THOMAS (321) 231-1922

2570965248 Garay,Allison J. (360) 348-2226

315 TULANE DR Paul Wright Greg Liggons

2017-10-09T13:04:31.000-05:00 M-READ

Take read and leave/turn on for new. Have waiver on file.

2017-10-13T18:00:00.000-05:00 2017-10-13T08:00:00.000-05:00 Completed

TOOK READ. AH

487 NOTRE DAME DR Amanda Stonebreaker Greg Liggons

2017-10-12T09:03:07.000-05:00 M-OFF

Please take final read and tag for new...Amanda

2017-10-13T18:00:00.000-05:00 2017-10-13T08:00:00.000-05:00 Completed

TOOK READ. AH

470 F02 8081087629

2017-10-11T07:25:07.000-05:00 M-READ

Take start read and leave on for new. Thanks Pennye

2017-10-13T20:00:00.000-05:00 2017-10-13T08:00:00.000-05:00 Completed

TOOK READ. AH

470 F02 7386213511

0498931661 GOMEZ,RUBEN D (407) 692-1141

Take Final Read and Lock Meter.  Carolyn/Fl

2017-10-16T18:00:00.000-05:00 2017-10-16T12:00:00.000-05:00 Completed

Final read turned off tagged gl....

470 F02 5231291246

5968745254 Barrett,Denise (330) 406-6577

435 TULANE DR Pennye Merthie Greg Liggons

648 CLEMSON DR Carolyn McVicker

2017-10-13T12:56:10.000-05:00 M-OFF



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-05T07:34:52.000-05:00 VACANCY

There is usage on the meter.  No one has set up service.  Please turn the meter off and lock it.  Tag the door asking customer to call office to set up service.  Please document 

the current read. Thank you.

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

470 F22 5946556387

Customer called to report payment please reconnect Waiver on file*-Josie

2017-10-09T20:00:00.000-05:00 2017-10-10T12:00:00.000-05:00 Completed

Turned on meter gl...

470 F02 3381099868

5169238819 SANTANA,ALAIN (407) 360-5373

573 FORDHAM AVE Lisa Silva

2017-10-10T18:00:00.000-05:00 2017-10-10T12:00:00.000-05:00 Completed

Tagged and turned off meter gl....

470 F02 4013682105

4788453302 CORBETT,LORTOYA (407) 496-0823

605 LASALLE DR Josephine Krell

2017-10-09T13:14:53.000-05:00 M-RECON

Please see instructions. Kim - TOOK READ,LEAK HAS BEEN FIXED. AH

470 F02 2404779301

3079508068 FELICIANO,WILLIAM (497) 493-5153

506 CLEMSON DR Josephine Krell

2017-10-09T13:21:00.000-05:00 M-OFF

Take final read and turn off tag door for new-Josie

631 ACAPULCA WAY Kimberly Bennett Greg Liggons

2017-10-12T13:25:30.000-05:00 M-REREAD

Please read meter for billing high usage has the leak been fixed. Need reading from meter please record all findings.

2017-10-13T18:00:00.000-05:00 2017-10-13T08:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-06T18:00:00.000-05:00 Completed

reread gl...

470 F22 0492461146

Reread meter no leaks gl....

470 F02 8089178564

2570965248 Garay,Allison J. (360) 348-2226

315 TULANE DR Kimberly Bennett

2017-10-06T11:13:17.000-05:00 M-REREAD

Email sent. I need a read for this address the FA for 10/2 and 10/3 pulled in incorrect read. No read showing for 10/2 or 10/3.

470 F02 0333430991

0334210000 HAIR VISION (407) 788-3594

365 W SR 436 Kimberly Bennett

2017-10-06T11:22:18.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim

2017-10-09T18:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

0074210000 DIETZ,KERRY (407) 960-4400

140 RONNIE DR Kimberly Bennett

2017-10-06T11:21:21.000-05:00 M-REREAD

HIGH USAGE - Please reread meter for billing. Check for Leak inform customer if need. Kim

2017-10-09T18:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Reread no leaks gl...

720 FIESTA LN Courtney Cleveland

2017-09-29T13:27:47.000-05:00 M-OFF

Please get read and lock out meter . Courtney C

2017-10-09T18:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

Tagged only took read gl...

470 F02 0072211560

5053185446 Rodriguez,Alba R (407) 879-2248



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2134115271 RIANO,DAVINSON (407) 782-2008

413 CITADEL DR Amber Melendez

2017-10-02T10:15:39.000-05:00 HIBILL

Please re-read meter and check for leaks, customer worried about high bill. Thanks, Amber

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

Reread meter no leaks gl...

485 CITADEL DR Neal Franklin

2017-10-03T12:52:50.000-05:00 M-READ

Take beginning read for new.  Thanks

2017-10-04T18:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Start read gl...

470 F02 1818811405

2017-10-03T12:33:17.000-05:00 M-READ

Take final read and turn on for new. Shanika *email waiver*

2017-10-04T18:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Final read leave on gl...

470 F02 4032826916

3183345608 SMITH,SIENNA (407) 412-5429

Please take beginning read for new  Water is already on.

2017-10-04T18:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Start read gl...

470 F22 1081549026

2539920228 Gonzalez,Elizabeth (407) 312-2099

707 OAKLANDO DR Shanika Simmons

7377819649 FLORES,MANUEL (305) 926-3295

774 HILLVIEW DR Neal Franklin

2017-10-03T08:14:00.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-02T10:39:36.000-05:00 M-OFF

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

Final turn off gl...

KAREN @ 407-401-6243 CALLED IN AND HER TOLIET IS HAVING SEWER COMING UP THROUGH HER KITCHEN SINKS AND ALL SINKS AND DISHWASHER PLEASE 

INVESTIGATE AND CALL CUSTOMER AND HURRY IT IS COMING UP EVERYWHERE.THANK YOU,CAMMY

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

called customer & informed her to call a plumber  & get it fixed   she  stated it is in the slap area

470 F02 7539552197

8670466530 Olvira,Elizabeth (407) 715-1316

520 GEORGIA AVE Kaamilya Pereira

2017-10-03T20:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

replaced cover   read on meter56110   jimmy

470 F02 1001373254

4890378123 CONKLIN,KAREN (407) 401-6243

305 NOTRE DAME DR Cammy Iwinski

2017-10-03T14:38:25.000-05:00 M-SIO Sewer Miscellaneous Complaint

Turned on meter gl...

470 F22 3086886587

3757344547 ADAMS,DOUGLAS V (407) 294-3841

694 CALIENTE WAY Shanika Simmons

2017-10-03T13:16:39.000-05:00 M-SIO Repair/Replace Meter Box

Douglas called because covers was left off meter box. Please have tops place back on meter. Customer contact number 407-294-3841. Shanika

470 F02 8579470998

0968093346 Bouler,Bruce (407) 271-2384

695 CLEMSON DR Sylvia Jackson

2017-10-03T10:26:41.000-05:00 M-RECON

Please reconnect/tag signed

2017-10-03T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

Turned on meter gl...

Turned on gl....

470 F02 0491500225

6258795450 Hughes,Jamorie A (321) 417-8081

492 CLEMSON DR Carolyn McVicker

2017-10-02T07:50:10.000-05:00 M-READ

Turn on service for owner.  Emailed Waiver.  Carolyn/FL   ***WAIVER REC'D AND E-FILED***   Carolyn/FL

470 F02 8082085480

2570965248 Garay,Allison J. (360) 348-2226

315 TULANE DR Lorie Mayeski

2017-10-02T08:56:39.000-05:00 M-READ

*Signed Waiver On File*Please obtain read and turn on for owner (has re-applied for service). Lorie

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

4335145871 SORIA,ANA (407) 967-2029

770 FIESTA LN Sylvia Jackson

2017-10-03T15:52:58.000-05:00 M-READ

Customer request to take read and turn on for new customer today. Advised her I cannot guarantee, customer is home.

2017-10-03T18:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

Start read turn on gl...

770 FIESTA LN Courtney Cleveland

2017-10-02T08:14:38.000-05:00 M-OFF

Please get read and lock meter . Courtney C

2017-10-03T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

Final read turned off meter gl...

470 F22 5112872079

470 F22 5115462041

4335145871 SORIA,ANA (407) 967-2029



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

4341431005 Gutierrez,Yancy (863) 873-1912

693 BARBUDA WAY Amy Burniewicz

2017-09-28T15:36:35.000-05:00 M-RECON

Please reconnect and pick up tag. Thank you, Amy

2017-09-29T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

617 DUNN DR Pennye Merthie

2017-09-29T07:28:20.000-05:00 M-ON

Customer cut in error- Pick up tag and reconnect sevice. sent email to dispatch/ Josie, Isabel. Thanks Pennye

2017-09-29T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Turned on meter gl...

470 F22 2797000618

2017-09-29T14:09:29.000-05:00 INSTLMTR

PLEASE INSTALL METER CUSTOMER HAS PAID $2000.00 TO BE RECONNECTED. PLEASE INSTALL AND TURN ON AND  CUSTOMER WILL BE HOME GERALD @ 

407-955-3658 .THANK YOU,CAMMY

2017-09-29T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

installed meter  turned on

470 F02 2773831245

9812584589 GATHERS,HORACE (407) 810-3385

Take final read and turn off/Lock tag for new.   Thank you, Janet

2017-10-02T18:00:00.000-05:00 2017-10-02T00:00:00.000-05:00 Completed

Final read turned off gl....

470 F22 0993210073

1610382373 MARTINEZ,VALERIE (407) 350-1912

642 ENCINO WAY Cammy Iwinski

470 F02 8080766929

2570965248 Garay,Allison J. (360) 348-2226

315 TULANE DR Yanet Garcia

2017-09-29T07:37:14.000-05:00 M-OFF



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2017-09-26T08:31:51.000-05:00 M-OFF

Take final read and turn off/Lock and tag for new. Thank you, Janet

2017-09-29T18:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Please reconnect, tag is signed on the door. If necessary Ron can be reached at 321-663-2625. I emailed Josie/Isabel

2017-09-29T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Turned on meter gl...

470 F02 0496221105

6258795450 Hughes,Jamorie A (321) 417-8081

492 CLEMSON DR Yanet Garcia

2017-09-29T20:00:00.000-05:00 2017-09-29T12:00:00.000-05:00 Completed

Turned on meter gl...

470 F22 6472638158

6478510000 HALL,RON (321) 663-2625

678 CALIENTE WAY Linette Orengo

2017-09-29T09:21:09.000-05:00 M-RECON

Turned on meter gl...

470 F02 0833361992

7092881681 O'BRYAN,PATRICIA (407) 335-1858

153 JAY DR Neal Franklin

2017-09-29T09:12:41.000-05:00 M-RECON

Please restore service customer has signed door tag and hung on door.   Thanks

470 F22 3529319118

3528510000 PALMER,FRED A (321) 279-2433

735 HILLVIEW DR Neal Franklin

2017-09-28T16:03:47.000-05:00 M-RECON

Please restore services.  Informed Customer to sign door tag and hang on door.

2017-09-29T20:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Turned on meter no tag gl...



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Final read leave on gl,,,

470 F02 2875589594

9559272092 Gonzalez,Lydia (321) 441-6872

472 NOTRE DAME DR Linette Orengo

2017-09-28T11:48:48.000-05:00 M-OFF

please turn off ASAP Big leak inside water everywhere. I emailed Kevin

470 F02 8638123571

4845926459 Kirilo,Alexandre (407) 915-1140

157 JAY DR Sandra Soto

2017-09-27T14:24:26.000-05:00 M-READ

Take final read, and leave on for new customer, Thank you, Sandra

2017-09-29T18:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

2929891112 Pina Mens,Nurys (585) 435-3305

394 CLEMSON DR Carolyn McVicker

2017-09-06T08:20:24.000-05:00 M-READ

2017-09-29T18:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Start read gl...

638 BARBUDA WAY Yanet Garcia

2017-09-28T13:23:57.000-05:00 M-ON

Turn on for new  Tag signed . Thank you, Janet/FL

2017-09-29T18:00:00.000-05:00 2017-09-29T00:00:00.000-05:00 Completed

Turned on meter gl...

470 F02 9415396821

Final tagged for new gl...

470 F22 9913782601

3643491090 Hernandez,Maria Eugenia (407) 821-5031



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

6502151466 MOLINA,CARMEN (321) 987-0890

361 WEATHERSFIELD AVE Amanda Stonebreaker Andrew R Van Meter

2017-09-28T11:29:24.000-05:00 M-RECON

Please reconnect service, signed tag on door. Ashley 407-497-8991..Amanda

570 GEORGIA AVE Shanika Simmons Andrew R Van Meter

2017-09-28T11:50:15.000-05:00 M-RECON

Please restore service. Customer will sign and place tag on door. Shanika

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

470 F02 4953410929

2017-09-28T10:40:14.000-05:00 M-RECON

Reconnect customer service customer will be home. TP

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

470 F02 9426489382

1772314559 SEVEN RIVERS PROPERTIES LLC (407) 234-9899

please turn off ASAP Big leak inside water everywhere. I emailed Kevin

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

turned water off for the customer   Robert

470 F02 5482908965

7405490621 Romero-Calderon,Anabel (407) 747-2805

520 CARLISLE AVE Terence Pleasant Andrew R Van Meter

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

turned water off for the customer   Robert

470 F02 2875589594

9559272092 Gonzalez,Lydia (321) 441-6872

472 NOTRE DAME DR Linette Orengo

2017-09-28T11:48:48.000-05:00 M-OFF



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2017-09-28T10:52:37.000-05:00 M-RECON

Instructions: Please restore service. Customer will sign and place tag on door. Shanika 

Carola-407-912-9552

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

470 F22 0799619207

0797510000 CRUZ,TOMAS (407) 219-2084

636 ENCINO WAY Amanda Stonebreaker Jefferey S Metheney

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

got door tag and turned on meter. meter was showing a pinhole leak on customer side and I informed the customer.

470 F02 6128245988

9264636183 Solivan Alicea,Nicole (407) 866-5223

357 NOTRE DAME DR Shanika Simmons Andrew R Van Meter

2017-09-28T10:09:40.000-05:00 M-RECON

got door tag and turned on meter. ARVM.

470 F22 2123831583

6079221689 Jaimes,Maria (407) 879-7912

600 VENEER DR Linette Orengo Andrew R Van Meter

2017-09-28T12:10:36.000-05:00 M-RECON

Please reconnect, tag signed on the door. I emailed Josie/Isabel

470 F02 1411652855

2301595295 JAQUEZ,JOHNNY (321) 396-2460

499 TULANE DR Carolyn McVicker Andrew R Van Meter

2017-09-28T12:55:55.000-05:00 M-RECON

Please reconnect today, 9/28.  Customer paid entire balance. Tag on door.  Emailing Josephine cc: Isabel   Carolyn/FL

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Reconnected service & collected door tag.  JMSR

470 F22 5920607955

8433926521 AYALA,MARIA (321) 277-4377

690 DURANGO WAY Brittany Warembourg Jefferey S Metheney

470 F22 3456332813

2338934735 JENSEN,MAX (920) 423-3442

750 FIESTA LN Linette Orengo Jefferey S Metheney

2017-09-28T10:54:27.000-05:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Max can be reached at 352-398-9571, I emailed Josie/Isabel

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

3709510000 ROMERO,EFREN A

627 BARBUDA WAY Yanet Garcia Jefferey S Metheney

2017-09-28T13:59:57.000-05:00 M-RECON

Reconnect/Tag signed  Thank you, Janet

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Reconnected service & collected door tag.  JMSR

736 OAKLANDO DR Amy Burniewicz Jefferey S Metheney

2017-09-28T10:36:21.000-05:00 M-RECON

Please reconnect and pick up tag. Thank you, Amy

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Reconnected service & collected door tag.   JMSR

470 F22 3702789567

Please reconnect service, signed tag on door. Beatrice 407-219-2084..Amanda

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Reconnected service & collected door tag.  JMSR

470 F22 2277632362

4470216424 ALVEREZ,DIANA (908) 422-2016



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

1772314559 SEVEN RIVERS PROPERTIES LLC (407) 234-9899

570 GEORGIA AVE Batch System Andrew R Van Meter

637 ACAPULCA WAY Josephine Krell Jefferey S Metheney

2017-09-28T11:25:02.000-05:00 M-SIO No Water

Customer called to report she has no water, please investigate ph# 407-969-4502 Mrs. Metcalf-Josie

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Made contact with customer. Check faucet out side and customer had water. She said that inside the water pressure was fluctuating. Informed her to contact a plumber.  JMSR

470 F02 9420917850

2017-09-28T14:05:20.000-05:00 M-RECON

Please reconnect. Customer is home . Thanks Brittany nv

2017-09-28T20:00:00.000-05:00 Completed

got door tag and turned on meter. ARVM.

470 F22 7246704870

7249510000 METCALF,C E (407) 298-2530

Please reconnect, tag is signed on the door. If necessary Jesus ph# 407-914-3558. I emailed Josie/Isabel

2017-09-28T20:00:00.000-05:00 Completed

Reconnected service & collected door tag.  JMSR

470 F02 4107671834

0734681744 OUR KIDS LLC (347) 512-7106

464 CLEMSON DR Brittany Warembourg

2017-09-28T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Reconnected service. JMSR

470 F22 8362189933

8368510000 DURAN,JESUS (407) 914-3558

640 CALIENTE WAY Linette Orengo

2017-09-28T11:28:51.000-05:00 M-RECON

2017-09-28T10:09:11.000-05:00 M-RECON

Please reconnect. Tag will be signed and on the door. Thanks Brittany nv



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-28T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

470 F02 6121128788

9264636183 Solivan Alicea,Nicole (407) 866-5223

2017-09-28T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

hung door tag and turned off meter. ARVM.

470 F02 1419483224

2301595295 JAQUEZ,JOHNNY (321) 396-2460

499 TULANE DR Batch System Andrew R Van Meter

2017-09-18T19:07:37.000-05:00 M-CUT

turned off meter and hung door tag. ARVM.

470 F02 0836716289

7092881681 O'BRYAN,PATRICIA (407) 335-1858

153 JAY DR Batch System Andrew R Van Meter

2017-09-18T19:07:37.000-05:00 M-CUT

470 F02 4017807377

4788453302 CORBETT,LORTOYA (407) 496-0823

605 LASALLE DR Batch System Andrew R Van Meter

2017-09-18T19:07:37.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

2017-09-18T19:07:37.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned off & hung tag.  JMSR

470 F22 4727701558

4729510000 HIRKA,JOHN (407) 474-9030

470 F02 8579285537

0968093346 Bouler,Bruce (407) 271-2384

695 CLEMSON DR Batch System Jefferey S Metheney

2017-09-18T19:07:37.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

6502151466 MOLINA,CARMEN (321) 987-0890

361 WEATHERSFIELD AVE Batch System Andrew R Van Meter

2017-09-18T19:07:37.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

464 CLEMSON DR Batch System Andrew R Van Meter

2017-09-18T19:07:37.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

470 F02 4952668734

2017-09-18T19:07:37.000-05:00 M-CUT

2017-09-28T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

hung door tag and turned off meter.

470 F02 4108593855

0734681744 OUR KIDS LLC (347) 512-7106

357 NOTRE DAME DR Batch System Andrew R Van Meter



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

617 DUNN DR Batch System Andrew R Van Meter

2017-09-25T19:08:33.000-05:00 M-CUT

2017-09-26T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

470 F02 3649973081

2017-09-18T19:07:37.000-05:00 M-CUT

Take final read, lock meter and tag for new apply/ SASCHA

2017-09-26T20:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

turned off meter and tagged door. ARVM.

470 F02 2772204931

9812584589 GATHERS,HORACE (407) 810-3385

Take final read and turn off/Lock. tag for new  Thank you, Janet//fL

2017-09-27T18:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

470 F02 7473096137

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

570 CARLISLE AVE Batch System Andrew R Van Meter

2017-09-28T18:00:00.000-05:00 Completed

Reconnected service & collected door tag.  JMSR

470 F22 1084316038

2539920228 Gonzalez,Elizabeth (407) 312-2099

707 OAKLANDO DR Yanet Garcia

2017-09-25T14:30:51.000-05:00 M-SIO General Investigation

688 ACAPULCA WAY LaSascha Robinson

2017-09-28T11:27:43.000-05:00 M-RECON

restore service; waiver on door/ SASCHA



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Please pull meter customer has been turned off many time and has never paid for reconnect and owes a lot of money but still has water. Please pull meter I have left many 

messages to call office. Thank you, Cammy

2017-09-25T20:00:00.000-05:00 2017-09-26T14:40:00.000-05:00 Completed

turned off and locked will check to see if they tamper with the meter if so then I will pull meter  RC

470 F22 0793528536

2017-09-25T20:00:00.000-05:00 2017-10-28T00:00:00.000-05:00 Completed

operators flushing in the area  caused low psi    jam

470 F22 6245053564

1681508142 Lertphanich,Piyachat (407) 360-6934

635 DURANGO WAY Cammy Iwinski Robert Callahan

2017-09-21T16:47:36.000-05:00 RMVMTR

read and left on  RC

470 F02 9929817040

2257758612 Garcia,Elida (205) 356-6219

367 NOTRE DAME DR LaSascha Robinson

2017-09-25T07:50:10.000-05:00 M-SIO High or Low Pressure in the Water

Holly stating low pressure since 9/22/17; contact cust at (407)310-4670/ SASCHA

470 F02 7475868803

3952292291 Nazario Chan,Sachlegina Marlene (407) 840-7825

570 CARLISLE AVE LaSascha Robinson Robert Callahan

2017-09-22T15:55:00.000-05:00 M-READ

2017-09-26T00:00:00.000-05:00 2017-09-26T15:00:00.000-05:00 Completed

4685352761 Trujillo,Arnaldo (407) 487-0433

651 COLGATE DR Linette Orengo Robert Callahan

2017-09-25T15:58:49.000-05:00 M-ON

Please take start read and turn on for new. Wife will be home. If necessary Arnaldo can be reached at 407-487-0433

2017-09-26T18:00:00.000-05:00 2017-09-26T14:50:00.000-05:00 Completed

meter was on no leaks  RC



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: put door tag in mail box

470 F22 0052744656

0059510000 MARCANO,MARGARITA

612 ACAPULCA WAY Batch System Andrew R Van Meter

2017-09-20T19:07:59.000-05:00 M-CUT

gate was closed with dog on property, meter is behind fence.

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

9834842210 LOPEZ,SONIA E (407) 489-2789

626 DURANGO WAY Batch System Andrew R Van Meter

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

665 ACAPULCA WAY Mark Kellogg Robert Callahan

2017-09-20T08:42:38.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-21T20:00:00.000-05:00 2017-09-21T08:00:00.000-05:00 Completed

tagged door to call office due to returned mail RC

470 F22 1549436997

2017-09-21T19:06:59.000-05:00 M-CUT

2017-09-22T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Turned off hung tag.  JMSR

470 F22 9527066935

3433464025 KATZ,JONATHAN (407) 403-0394

0797510000 CRUZ,TOMAS (407) 219-2084

636 ENCINO WAY Batch System Jefferey S Metheney



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

735 HILLVIEW DR Batch System Jefferey S Metheney

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Turned off & hung tag.  JMSR

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Turned off & hung tag.  JMSR

470 F22 3527818565

3528510000 PALMER,FRED A (321) 279-2433

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Turned off & hung tag.  JMSR

470 F22 4727659465

4729510000 HIRKA,JOHN (407) 474-9030

688 ACAPULCA WAY Batch System Jefferey S Metheney

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

turned off meter and hung door tag. ARVM.

470 F22 2791908364

4341431005 Gutierrez,Yancy (863) 873-1912

693 BARBUDA WAY Batch System Jefferey S Metheney

2017-09-20T19:07:59.000-05:00 M-CUT

470 F22 2129474936

6079221689 Jaimes,Maria (407) 879-7912

600 VENEER DR Batch System Andrew R Van Meter

2017-09-20T19:07:59.000-05:00 M-CUT



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Turned off hung tag.  JMSR

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

turned off & hung tag.  JMSR

470 F22 9912565918

3643491090 Hernandez,Maria Eugenia (407) 821-5031

638 BARBUDA WAY Batch System Jefferey S Metheney

2017-09-20T19:07:59.000-05:00 M-CUT

Turned off & hung tag.  JMSR

470 F22 6478087576

6478510000 HALL,RON (321) 663-2625

678 CALIENTE WAY Batch System Jefferey S Metheney

2017-09-20T19:07:59.000-05:00 M-CUT

470 F22 3703326464

3709510000 ROMERO,EFREN A

627 BARBUDA WAY Batch System Jefferey S Metheney

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

8249901801 Santiago,Tania Cubano (407) 922-5824

740 OAKLANDO DR Batch System Jefferey S Metheney

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Found meter off. Left off & hung door tag. House looks abandon.  JMSR

470 F22 3968299860



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

470 F22 8364450930

8368510000 DURAN,JESUS (407) 914-3558

640 CALIENTE WAY Batch System Jefferey S Metheney

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

4470216424 ALVEREZ,DIANA (908) 422-2016

736 OAKLANDO DR Batch System Jefferey S Metheney

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Turned off & hung tag.  JMSR

627 CALIENTE WAY Batch System Jefferey S Metheney

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Turned off & hung tag.  JMSR

470 F22 2271824068

2017-09-20T19:07:59.000-05:00 M-CUT

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Turned off & hung tag.  JMSR

470 F22 6850187039

1173698117 Wilson,Jessica N (407) 680-8081

470 F22 5929708821

8433926521 AYALA,MARIA (321) 277-4377

690 DURANGO WAY Batch System Jefferey S Metheney



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

651 COLGATE DR Linette Orengo Robert Callahan

2017-09-18T10:15:01.000-05:00 M-OFF

Please take final read, lock and tag for new to apply. If necessary Robert can be reached at 407-256-4506

2017-09-20T18:00:00.000-05:00 2017-09-20T09:30:00.000-05:00 Completed

2017-09-19T11:54:50.000-05:00 M-OFF

PLEASE GET A FINAL READ AND TURN OFF. CUSTOMER STATES HE CALLED IN AND LEFT A MESSAGE SAYING HE IS STOPPING SERVICE ON 8/28 BUT NO 

CONTACT SINCE APRIL.CAMMY

2017-09-20T18:00:00.000-05:00 2017-09-20T09:20:00.000-05:00 Completed

turned off meter RC

470 F02 3641945170

4685352761 Trujillo,Arnaldo (407) 487-0433

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

meter is locked off  non payment  - meter has a lock installed   robert

470 F22 3916818406

4226826173 Salamaya,Amaranth (407) 927-9335

706 HILLVIEW DR Cammy Iwinski Robert Callahan

2017-09-21T19:00:00.000-05:00 2017-09-28T00:00:00.000-05:00 Completed

Turned off & hung tag. JMSR

470 F22 6249724779

1681508142 Lertphanich,Piyachat (407) 360-6934

635 DURANGO WAY Batch System

2017-09-20T19:07:59.000-05:00 M-SIO General Investigation

Turned off & hung tag.  JMSR

470 F22 3459221276

2338934735 JENSEN,MAX (920) 423-3442

750 FIESTA LN Batch System Jefferey S Metheney

2017-09-20T19:07:59.000-05:00 M-CUT



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

can not turn meter on  house line is broke    called Thomas    jam

470 F02 7990540116

0713885971 RIVAS,RUDENZ (407) 924-4081

677 LASALLE DR Mark Kellogg

2017-09-18T15:55:21.000-05:00 M-WARN

Turned off gl...

470 F22 8448782448

8449510000 CONLEE,THOMAS (321) 231-1922

631 ACAPULCA WAY Amanda Stonebreaker

2017-09-19T07:18:46.000-05:00 M-SIO General Investigation

Please turn meter on; customer states had plumber come out and he states meter connection not correct? customer has been without water since 09/11- please  get with 

customer if there is issue turning meter on. Thomas 321-231-1922...Amanda

470 F02 9226803216

9223210000 PRICE,SUZANNE B (407) 461-5928

469 TULANE DR Linette Orengo

2017-09-19T09:57:04.000-05:00 M-SIO Water Service Line Break

Please turn off asap water pipe broke water leaking everywhere. I emailed Josie/Isabel.

2017-09-19T20:00:00.000-05:00 Completed

4906510000 SNEED,DEVIA (407) 252-8633

613 LASALLE DR Shawn Ebert Shawn Ebert

2017-09-19T13:53:57.000-05:00 M-EXCHNG

REPLACE 5/8" METER DUE TO A FAILED CUSTOMER REQUESTED METER TEST ....

2017-09-19T21:00:00.000-05:00 2017-09-19T15:00:00.000-05:00 Completed

performed customer requested meter test , meter failed on low flow @ 81.0% , replaced meter after test , Mr. Sneed left before test was completed called and left voice mail to 

contact meter tech. , did not notice any leaks or anything broken , SME

turned off tagged for new  RC

470 F02 4905191882



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

470 F02 2233691494

2235210000 JOSEPH,JEAN P (407) 879-4586

304 CLEMSON DR Lorie Mayeski Robert Callahan

2017-09-14T10:10:08.000-05:00 M-REREAD

Customer had leak in back yard due to Hurricane Irma. He asked for re-read so and confirm no leak showing on meter and this will also give him an idea as to how much water 

was lost. Lorie

1610382373 MARTINEZ,VALERIE (407) 350-1912

642 ENCINO WAY Cammy Iwinski Robert Callahan

2017-09-18T09:54:36.000-05:00 M-OFF

PLEASE TURN CUSTOMER OFF FOR NON PAYMENT AND PAYING FOR RECONNECT WITH AN NSF. CUSTOMER KNOWS HIS WATER WILL BE TURN OFF TODAY 

AND KNOW HE HAS TAMPERED AND IS BEING TURNED OFF FOR NSF AND NON PAYMENT.THANK YOU,CAMMY

2017-09-18T20:00:00.000-05:00 2017-09-18T15:45:00.000-05:00 Completed

turned off I will be back out on 9-19-17 to pull meter if payment is not made  RC

510 MICHIGAN AVE Amber Melendez

2017-09-18T12:08:10.000-05:00 M-ON

Please call Jennifer about 1 hour before being at property @407-617-2241 to meet there for turn on. Thanks, Amber

2017-09-19T18:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

Turned on meter gl....

470 F22 0996882761

2017-09-07T09:06:48.000-05:00 TESTMTR

Please contact Devia to set up a meter test phone # 407-252-8633 or  preferred number is 407-310-5349. Meter test scheduled for 9/19/2017 at 1:00 pm

2017-09-19T20:00:00.000-05:00 2017-09-19T15:00:00.000-05:00 Completed

performed customer requested meter test , meter failed on low flow @ 81.0% , replaced meter after test , Mr. Sneed left before test was completed called and left voice mail to 

contact meter tech. , did not notice any leaks or anything broken , SME

470 F02 7549607472

5862970229 Mendez,Hector (407) 865-4342

2017-09-19T20:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

Tagged door to call office gl...

470 F02 4906189100

4906510000 SNEED,DEVIA (407) 252-8633

613 LASALLE DR Linette Orengo Shawn Ebert



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

642 ENCINO WAY Cammy Iwinski Robert Callahan

2017-09-13T11:07:04.000-05:00 M-WARN

2017-09-18T13:38:52.000-05:00 M-SIO Water Service Line Break

Karen Gray 407-401-6243 storm knocked off the hose on back of house and water is gushing out and need to have the water turned off and that water is backing up into the 

house. Customer request to shut water off. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

customer repaired line  when Robert arrived    RC

470 F22 0997436755

1610382373 MARTINEZ,VALERIE (407) 350-1912

Please check WW clog; backing up in the home. Resilia 407-978-2631..Amanda

2017-09-18T20:00:00.000-05:00 2017-09-18T00:00:00.000-05:00 Completed

customer did not call back about backup   jam

470 F02 1000763275

4890378123 CONKLIN,KAREN (407) 401-6243

305 NOTRE DAME DR Pennye Merthie

2017-09-18T20:00:00.000-05:00 2017-09-25T00:00:00.000-05:00 Completed

Found no trouble with meter. Nothing leaking.   JMSR

470 F22 6311536954

0944927315 POLIFRANC,RESILIA (407) 773-6882

691 ENCINO WAY Amanda Stonebreaker

2017-09-18T07:03:58.000-05:00 M-SIO Clogged Sewer

re-read meter no leaks  RC

470 F02 7416923961

7414210000 SIKES,THOMAS (407) 862-3155

338 NOTRE DAME DR Linette Orengo Jefferey S Metheney

2017-09-15T07:38:44.000-05:00 M-SIO Water Miscellaneous Complaint

Water is bubbling up at the meter as of this morning. If necessary Paulette can be reached at 407-862-3155. I emailed Josie/Isabel**Re-dispatched out @ 4:43 PM Lorie M. 9-

15-17

2017-09-18T20:00:00.000-05:00 2017-09-18T10:25:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2017-09-15T18:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

shut meter off the customers line is broke      jam

470 F02 4415341028

0357022483 MORALES,ANA (407) 432-7674

115 JAY CT Carolyn McVicker Robert Callahan

2017-09-13T07:22:19.000-05:00 M-SIO Clogged Sewer

we went out & found that the water line to the house was broke by a tree - contractor shut water off at the meter & was told to contact the customer ithe leak was on customers 

side from neighbors tree falling   jam

470 F22 7248824040

7249510000 METCALF,C E (407) 298-2530

637 ACAPULCA WAY Karon Hinchcliffe

2017-09-11T11:47:53.000-05:00 M-SIO Water Service Line Break

CE @ 407-782-4380 said he meter is leaking and stream of water is coming out of it. thanks karon

470 F22 8443181936

8449510000 CONLEE,THOMAS (321) 231-1922

631 ACAPULCA WAY Yanet Garcia

2017-09-14T07:15:55.000-05:00 M-SIO No Water

Thomas Conlee (321) 231-1922  reporting no water since Monday, says called emergency crew last night and nothing was done. Janet

2017-09-15T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

2537310000 Perez,Nilda (407) 949-7236

499 CITADEL DR Lorie Mayeski

2017-09-15T09:49:14.000-05:00 M-SIO Sewer Miscellaneous Complaint

Received 2nd Urgent Call from Mr. Israel Perez stating that the UI Lift Station right next to his home has been pushing out raw sewage next to and around to his property and 

now into the easement. Please respond. Stated tech who responded previously pulled in and just turned off alarm and did not fix the problem. If needed he may be contacted by 

2017-09-15T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed

pumped the station down & power was restored on 8/16   jam

PLEASE PULL METER CUSTOMER KNOWS THAT THE PAYMENT CAME BACK NSF AND KNOWS HIS METER WILL BE PULLED ON MONDAY 9/18 DUE TO 

TAMPERING BEFORE AND NO PAYMENT ON ACCOUNT. HE KNOWS  IT WILL BE PULLED NOT JUST SHUT OFF. AND KNOW HE MUST PAY $1900.46.THANK 

2017-09-18T20:00:00.000-05:00 2017-09-18T10:00:00.000-05:00 Completed

tagged door to call office and make payment to prevent meter from being pulled  RC

470 F02 2539103658



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

470 4624108316

4620910000 470 Weathersfield

470 Weathersfield Lorie Mayeski

8935637935 QUINTERO,SOCORRO (407) 218-0793

792 OAKLANDO DR Sandra Soto Robert Callahan

2017-09-12T09:00:49.000-05:00 M-SIO Sewer Miscellaneous Complaint

Rosalina @ 407-218-0793 called to report WW line backing up,  trying to back up at home, drainage full, overflowing on streets, Thank you, Sandra

2017-09-12T20:00:00.000-05:00 2017-09-14T08:00:00.000-05:00 Completed

liftstation down due to hurricane  RC

600 ACAPULCA WAY Sylvia Jackson Robert Callahan

2017-09-12T09:39:46.000-05:00 M-SIO Sewer Miscellaneous Complaint

Jose Casanova @407-697-2130 reporting sewer "bubbling up" from  manhole

2017-09-12T20:00:00.000-05:00 2017-09-14T08:00:00.000-05:00 Completed

liftstation down due to hurricane  RC

470 F22 8351394859

2017-09-11T09:43:46.000-05:00 M-SIO Sewer Miscellaneous Complaint

We received a call form Seminole County regarding this address 777 Oaklando Dr and customer stating sewer is backing up. Due to hurricane and email received issuing FA 

for 09/13/17 and will dispatch so operations is aware Thank you, Amber

2017-09-13T19:00:00.000-05:00 2017-09-13T11:30:00.000-05:00 Completed

liftstation down due to hurricane  RC

470 F22 7353386381

4917461772 Rodriquez-Tovar,Maria (941) 527-6690

Customer states PUMP had alarm all day Sunday...Not working since then. Toilets beginning to back up. Contact is 407-432-7674.  Emailing Isabel     CarolynFL

2017-09-13T20:00:00.000-05:00 2017-09-14T08:00:00.000-05:00 Completed

liftstation down due to hurricane  RC

470 F22 5455370620

5459510000 NIEVES,BENEDICTO (407) 292-9853

777 OAKLANDO DR Amber Daffer Robert Callahan



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:636 ENCINO WAY Cammy Iwinski

2017-09-07T07:20:56.000-05:00 M-RECON

Please restore service and return meter; cust will be home/ SASCHA

2017-09-07T20:00:00.000-05:00 2017-09-07T12:00:00.000-05:00 Completed

Restored services turned on meter gl....

470 F22 0793602885

0797510000 CRUZ,TOMAS (407) 219-2084

Take final read, and leave on for new customer, Thank you, Sandra

2017-09-08T18:00:00.000-05:00 2017-09-08T09:10:00.000-05:00 Completed

read and left on  RC

470 F22 0997235992

1610382373 MARTINEZ,VALERIE (407) 350-1912

642 ENCINO WAY LaSascha Robinson

2017-09-11T20:00:00.000-05:00 2017-09-14T09:00:00.000-05:00 Completed

liftstation down due to hurricane  RC

470 F02 8092155045

4190637245 Atkinson,Laura (321) 230-0137

171 RONNIE DR Sandra Soto Robert Callahan

2017-09-01T08:25:18.000-05:00 M-READ

went to 637 Acupulco way & it was the customers line leaking  informed customer   jam

470 F02 2534441355

2537310000 Perez,Nilda (407) 949-7236

499 CITADEL DR Neal Franklin Robert Callahan

2017-09-11T10:25:22.000-05:00 M-SIO Lift Station Problems

Customer stated Lift station is beeping

2017-09-12T09:21:31.000-05:00 M-SIO Water Service Line Break

Received visit Ms. Peggy Hartwell 407-767-2168 stated that she noticed a UI Main Break located at Oakland Hills and Acapulca Way (on the east end). Please respond. 

Thanks, Lorie M. 9-12-17*Dispatched Out*

2017-09-12T20:00:00.000-05:00 2017-09-15T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-09-07T18:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

Reread meter gl...

470 F02 2395336127

2396510000 ALLEN,RENATE (407) 786-5170

Reread meter no leaks gl...

470 F02 6491924641

6494210000 BROTHERS,SARA (407) 788-3340

183 RONNIE DR Shelia Meacham

2017-09-06T13:09:53.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

470 F02 3134732373

5087248020 KEOMANY,MEO (407) 404-3588

372 NORTHWESTERN AVE Shelia Meacham

2017-09-06T13:04:37.000-05:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-09-07T18:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

1838410000 URIBE,CESAR E (407) 460-9904

645 STANFORD DR Shelia Meacham

2017-09-06T13:15:15.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2017-09-07T18:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

Reread meter gl...

2017-09-06T12:39:10.000-05:00 M-WARN

PLEASE HANG TAG FOR CUSTOMER TO CONTACT OFFICE WITH PHONE NUMBER.THANK YOU,CAMMY

2017-09-07T20:00:00.000-05:00 2017-09-07T00:00:00.000-05:00 Completed

Hung door tag gl...

470 F02 0043024851



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

470 F02 0189623747

6865676785 VASQUEZ,GLORIA (407) 252-2154

4906510000 SNEED,DEVIA (407) 252-8633

613 LASALLE DR Carolyn McVicker Robert Callahan

2017-09-01T08:49:56.000-05:00 HIBILL

Please reread meter and check for any leaks...33K from 6/28 to 7/31 but August readings are good. Customer saw meter moving on 9/1. Advised him to check all toilets, etc.  

Carolyn/FL

2017-09-05T20:00:00.000-05:00 2017-09-05T09:55:00.000-05:00 Completed

re-read meter found no leaks talked to customer and let him know  RC

640 CLEMSON DR Amber Melendez Robert Callahan

2017-09-05T14:24:35.000-05:00 M-READ

Please take final read and leave on for new. Thanks, Amber

2017-09-06T18:00:00.000-05:00 2017-09-06T11:20:00.000-05:00 Completed

read and left on  RC

470 F02 4900375452

2017-09-06T10:26:30.000-05:00 M-SIO General Investigation

PLEASE VERIFY IF CUSTOMER HAS TURNED SELF BACK ON IF SO PLEASE PULL METER FOR TAMPERING.THANK YOUY,CAMMY

2017-09-06T20:00:00.000-05:00 2017-09-19T08:00:00.000-05:00 Completed

meter was on I turned it off  RC

470 F02 9194605610

6510379077 LANGSTON,SHAHRIKA (407) 907-9166

Mr. Allen called to report water in his meter box please investigate ph# 407-497-7754-Josie *Customer called back stated that would like tag on door with information and if it is 

her water line or UI's. Thank You, Lorie

2017-09-06T20:00:00.000-05:00 2017-09-06T00:00:00.000-05:00 Completed

REPLACED GASKETTS ON METER DUE TO GASKETT LEAK ON OUR SIDE. CALLED CUSTOMER AND INFORMED.. KEV/RLC

470 F22 0994473898

1610382373 MARTINEZ,VALERIE (407) 350-1912

642 ENCINO WAY Cammy Iwinski Robert Callahan

632 CLEMSON DR Josephine Krell Kevin Cooper

2017-09-06T07:13:34.000-05:00 M-SIO Water Service Line Break



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-08-31T19:00:58.000-05:00 M-EXCHNG

MR ID: 106872928258, MR REMARK: MS

2017-09-01T19:00:00.000-05:00 2017-09-01T00:00:00.000-05:00 Completed

Changed out 5/8" meter & washers.  JMSR

2769 Field Activities listed

*Set FA Meter Test due to the following information please contact customer @ (407)-435-0247. **Received visit at Altamonte Office  from Mr. General Peterson. Stated he has 

high consumption due to what he thinks is due to the high amount of pressure he experienced in his line on the evening of July 18th  which was the first night of service and is 

2017-09-01T20:00:00.000-05:00 2017-09-01T15:30:00.000-05:00 Completed

PERFORMED CUSTOMER REQUESTED METER TEST , METER PASSED ON ALL FLOW RANGES , OVERALL @ 99.43% , WENT OVER ALL FINDINGS WITH MR. 

PETERSON , SME

470 F02 7205044502

2586192705 LIU,ZHONGJIE (407) 730-8987

310 NOTRE DAME DR Batch System Jefferey S Metheney

2017-09-01T20:00:00.000-05:00 2017-09-01T12:00:00.000-05:00 Completed

Final Tagged only gl....

470 F02 6464213931

1887544374 Peterson,Carla (407) 435-1650

553 TULANE DR Lorie Mayeski Shawn Ebert

2017-08-28T14:59:03.000-05:00 TESTMTR

re-read meter found no leaks RC

470 F02 9195595648

6510379077 LANGSTON,SHAHRIKA (407) 907-9166

640 CLEMSON DR Pennye Merthie

2017-08-22T15:57:46.000-05:00 M-OFF

Take final read and lock meter, tag door for new Thanks Pennye

568 TULANE DR Linette Orengo Robert Callahan

2017-09-01T09:09:40.000-05:00 HIBILL

Please re-read check for leaks. Customer concerned of high usage/bill. Please tag door with findings. If necessary Gloria can be reached at 321-356-6117

2017-09-05T20:00:00.000-05:00 2017-09-05T11:10:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:3866456526 LUGO,IRIS (978) 876-5131

5139 ROSADA AVE Kelly Hagan

2020-09-21T10:27:49.000-05:00 M-ON

Turn on for new customer. Waiting on waiver, Joe G  Mobley , Ph 727-434-1404  -thanks, Kelly

2020-09-22T18:00:00.000-05:00 Pending

497 F11 9872092113

2020-09-23T09:24:30.000-05:00 M-READ

Please take start read and leave on for new customer Jennie Binghan, Ph#(813) 361-2048, thank you - csr-Mark

2020-09-24T18:00:00.000-05:00 2020-09-24T12:34:00.000-05:00 Completed

Read and leave on for new customer. JB

497 F11 0603943339

0235230650 MOBLEY,JOE G. (727) 434-1404

Please reread meter for billing. Read is less than previous. Thank you, April

2020-10-05T18:00:00.000-05:00 2020-10-05T11:21:00.000-05:00 Completed

Read meter. JD

497 F11 9182935824

0176868363 Binghan,Jennie (813) 361-2048

2340 PRESTIGE DR Mark Fry Jeff Becker

CMRP0008

10-27-2020 11:10

Page 1 of 1

Utilities Billing System

Field Activity by Requested Info

Division: 252, Subdivision: 497, Start Date: 2017-09-01, End Date: 2020-10-26, SO Type: All, Operator: All

497 F11 3732123550

8850875781 GERMONTO,MARTIN (315) 771-0963

2347 LEMUR DR April Clark Jeremiah Donahue

2020-10-02T08:14:39.000-05:00 M-REREAD



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Received note from a Mary Riley stated she is Wife to Mr. Francis O'Connor who is now deceased. Please Tag Door Requesting that Ms. Riley call UI to apply for service. Lorie

2020-08-25T20:00:00.000-05:00 2020-08-25T06:51:00.000-05:00 Completed

Tagged house for customer to call the office. JB

497 F11 3668471086

2020-08-27T18:00:00.000-05:00 2020-08-27T09:24:00.000-05:00 Completed

Read for billing. JB

497 F11 1648677156

0721008175 Riley-Oconnor,Mary (315) 569-6078

2400 LEMUR DR Lorie Mayeski Jeff Becker

2020-08-24T11:03:01.000-05:00 M-WARN

Read for billing. JB

497 F11 1277063929

1274810000 Rutter,Jamey (727) 580-4437

2449 SANTIAGO DR April Clark Jeff Becker

2020-08-26T14:45:47.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous, missing digits. If this is a new meter, please provide info to CC&B. Thank you, April

497 F11 5145590746

5141810000 SIEBOLD,DONALD A (727) 938-3944

2509 FLINTWOOD DR April Clark Jeff Becker

2020-08-26T14:49:23.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-08-27T18:00:00.000-05:00 2020-08-27T09:41:00.000-05:00 Completed

5148 DARLINGTON RD Kelly Hagan Jeff Becker

2020-09-18T15:27:38.000-05:00 M-SIO General Investigation

Louis Lugo, Ph 978-876-5131, is inquiring about possibility of relocating meter, away from Home, to possibly near curb, street. as requesting smart meter, I advised him , not 

available, he says neighbor does have the AMR smart Meter. Please confirm with Customer, what options they may have . - thanks, Kelly

2020-09-21T20:00:00.000-05:00 2020-09-21T12:51:00.000-05:00 Completed

Talked to the customer, they installed a new fence and would like to have a remote reader installed. I told him we are waiting for a delivery of remotes and will install one when 

they come in. JB



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Turned on for new customer. JB

497 F11 6442531030

497 F11 8138546833

1698728728 SWEETING,ELLIS (727) 273-4463

2536 FLINTWOOD DR Kelly Hagan Jeff Becker

2020-07-31T13:27:08.000-05:00 M-ON

Early Am request, if possible. Turn on for new customer. TAG ON DOOR Ellis Sweeting, ph 727-273-4463. thanks, Kelly

2020-08-03T18:00:00.000-05:00 2020-08-03T11:28:00.000-05:00 Completed

2171468011 Maldonado, Marcus (646) 812-8728

2516 FLINTWOOD DR Alisha Greer Jeff Becker

2020-08-03T11:42:14.000-05:00 M-READ

Please take Start Read and Leave On for New March 646-812-8728 Thanks Alisha CR

2020-08-06T18:00:00.000-05:00 2020-08-06T07:01:00.000-05:00 Completed

Read and leave on for new customer. JB

2438 PALMWOOD DR Hayes Tiara William Stevens

2020-08-14T11:25:22.000-05:00 M-READ

Please take start read and leave on meter.. Joann contact # 239-216-1283- Tiara

2020-08-17T00:00:00.000-05:00 2020-08-17T13:11:00.000-05:00 Completed

497 F11 7739050584

2020-08-23T19:12:50.000-05:00 M-WARN

2020-08-23T19:12:00.000-05:00 2020-08-24T07:28:00.000-05:00 Completed

MR ID: 366200432690, MR REMARK: LG Read meter. JD

497 F11 5468037355

8893367119 RIVAS,JOANN (239) 216-1283

8981687374 Taylor,Richard (727) 741-9289

2422 PALMWOOD DR Batch System Jeremiah Donahue



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2326 LEMUR DR April Clark Jeff Becker

2020-07-27T14:52:15.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-28T18:00:00.000-05:00 2020-07-28T06:43:00.000-05:00 Completed

Read for billing. JB

2020-07-27T14:57:31.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-28T18:00:00.000-05:00 2020-07-28T06:39:00.000-05:00 Completed

Read for billing,was read on 7/18. JB

497 F11 0147227046

7241411413 MEYER,CHARLES R (815) 893-4301

please take final reading turn off lock and tag for new to apply thank you

2020-07-31T18:00:00.000-05:00 2020-07-31T12:27:00.000-05:00 Completed

Read, turned off and locked meter. Tagged door for new customer. JD

497 F11 8037580611

8035810000 GOWAN,ROSINA (727) 946-0808

5208 RIVER BIRCH AVE April Clark Jeff Becker

2020-07-31T20:00:00.000-05:00 2020-07-31T12:14:00.000-05:00 Completed

Read meter and restored service for customer. JD

497 F11 8136721278

1698728728 SWEETING,ELLIS (727) 273-4463

2536 FLINTWOOD DR Stephanie Muniz Jeremiah Donahue

2020-07-30T09:17:06.000-05:00 M-OFF

6445810000 BRIGGS,ELYSE (727) 938-1233

2346 LEMUR DR Carl Crutchfield Jeremiah Donahue

2020-07-13T13:54:08.000-05:00 TMP-ON

Customer called request Seasonal Turn on -*WAIVER ON FILE* Customer contact Lyse at 727-938-1233 - carl



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

please reread meter & confirm leak have been repaired, please note read Neta can be reached at 404-787-4499...tina

2020-07-14T20:00:00.000-05:00 2020-07-14T10:51:00.000-05:00 Completed

Checked meter not showing any leaks at this time. Talked to the customer and gave her information. JB

2020-07-16T20:00:00.000-05:00 2020-07-16T10:14:00.000-05:00 Completed

Read is correct 433030. Water is off at the meter with no lock. Possible someone turned on and used the water.Called customer waiting for a call back to see if they want to 

have it locked off. JB Talked to the customer and asked that we lock meter, they will call when returning. JB

497 F11 7563642196

9945203397 BRIDGES,NETA (404) 787-4499

2426 PALMWOOD DR Tina Richardson Jeff Becker

2020-07-13T10:04:08.000-05:00 M-REREAD

Read for billing. JB

497 F11 3365919648

4564373279 Schmidt,Camilla (607) 648-6010

2442 PALMWOOD DR Kelly Hagan Jeff Becker

2020-07-15T14:23:51.000-05:00 HIBILL

6/22/20 read 433030 (750 Gals) , home vacant since 5/1, Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Camilla Schmidt, can be contacted 

at ph 607-648-6010 , thanks Kelly

497 F11 1278343298

1274810000 Rutter,Jamey (727) 580-4437

2449 SANTIAGO DR April Clark Jeff Becker

2020-07-27T14:53:30.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-28T18:00:00.000-05:00 2020-07-28T06:47:00.000-05:00 Completed

2031689508 FLEMING,KAISY (863) 221-9497

2523 FLINTWOOD DR April Clark Jeff Becker

2020-07-27T14:56:24.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-07-28T18:00:00.000-05:00 2020-07-28T09:49:00.000-05:00 Completed

Read for billing. JB

497 F11 4244994880



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Read for billing. JB

497 F11 1273048536

1274810000 Rutter,Jamey (727) 580-4437

2449 SANTIAGO DR April Clark Jeff Becker

2020-06-26T09:37:29.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T07:18:00.000-05:00 Completed

6445810000 BRIGGS,ELYSE (727) 938-1233

2346 LEMUR DR Kelly Hagan Jeff Becker

2020-06-22T08:50:29.000-05:00 TMP-OFF

Please turn off and lock for seasonal. Elyse Briggs, ph 727-938-1233 -Thanks, Kelly

2020-06-29T20:00:00.000-05:00 2020-06-29T07:13:00.000-05:00 Completed

Turned off for seasonal customer. JB

5148 DARLINGTON RD Hayes Tiara Jeff Becker

2020-07-01T12:38:36.000-05:00 M-SIO Water Miscellaneous Complaint

Iris reported he built a fence around the meter box and wanted to know how we would check the meter for now? Please call cust with information contact # 978-8746-5131- 

Tiara

2020-07-02T20:00:00.000-05:00 2020-07-02T06:47:00.000-05:00 Completed

Talked to the customer,they put up fence and gate will not be locked so we will have access to the meter. JB

497 F11 6445077489

2020-07-06T14:53:54.000-05:00 HIBILL

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, William James , can be contacted at ph 727-203-0988 , thanks Kelly

2020-07-07T20:00:00.000-05:00 2020-07-07T09:46:00.000-05:00 Completed

Meter reading 593180 No leak detected at the time of this visit. WS

497 F11 9879666521

3866456526 LUGO,IRIS (978) 876-5131

497 F11 1998685213

4005643496 JAMES,WILLIAM D (727) 203-0988

5204 BOTANY DR Kelly Hagan William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2618 FLINTWOOD DR Mark Fry William Stevens

2020-06-09T08:49:27.000-05:00 M-SIO Clogged Sewer

Please check premise for sewer backup, Customer Susie at PALM LEAF PROPERTY MGMT Ph#(813) 616-6000 ext 102, thank you - csr-Mark

2020-06-09T18:00:00.000-05:00 2020-06-09T11:28:00.000-05:00 Completed

2020-06-26T09:32:56.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T07:08:00.000-05:00 Completed

Read is correct 23160. Meter was misread in April. JB

497 F11 1743860033

4586265915 FULLER,DANIEL (727) 686-4569

Please reread meter for billing. Read is less than previous. Thank you, April

2020-06-29T18:00:00.000-05:00 2020-06-29T07:21:00.000-05:00 Completed

Read is correct 310310. Meter was misread in May. JB

497 F11 3823385375

5540549944 LILLIE,ROGER (727) 940-4207

5148 RIVER BIRCH AVE April Clark Jeff Becker

2020-06-29T18:00:00.000-05:00 2020-06-29T07:23:00.000-05:00 Completed

Read for billing. JB

497 F11 3596008536

3594810000 PEAVEY,JOYCE B (603) 205-0132

5144 BOTANY DR April Clark Jeff Becker

2020-06-26T09:33:53.000-05:00 M-REREAD

497 F11 2947505195

2945810000 HOLIDAY COMMUNITY 

FELLOWSHIP

(727) 944-4773

5144 SUNRAY DR April Clark Jeff Becker

2020-06-26T09:35:04.000-05:00 M-REREAD

Please reread meter for billing. Read is less than previous. Thank you, April



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Customer called stating several of his neighbors have had their meters moved for convenience. He is asking if we can move his. Charles 727-938-0153 Thanks, Patty

2020-05-21T18:00:00.000-05:00 2020-05-21T11:16:00.000-05:00 Completed

2020-05-27T18:00:00.000-05:00 2020-05-27T08:05:00.000-05:00 Completed

Read93196

497 F11 1873460462

1874810000 HOLLIFIELD,CHARLES (727) 938-0153

5144 DARLINGTON RD Patricia Hardy Jeremiah Donahue

2020-05-20T13:38:46.000-05:00 MTRBBOX

Read meter and Installed new curb valve and dual check valve. JB

497 F11 4243749831

2031689508 FLEMING,KAISY (863) 221-9497

2523 FLINTWOOD DR April Clark William Stevens

2020-05-26T11:08:57.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

497 F11 4271196367

1599005909 COX,THOMAS (516) 299-0535

2341 PRESTIGE DR Reginald Jerome Jeff Becker

2020-06-05T09:57:56.000-05:00 M-SIO Water Miscellaneous Complaint

Roberta Farmer at 727 945 4661 asked for her meter to be re read & for a valve outside to be fixed.The previous tech was aware of it & her plumber told her about it 

too.Thanks,Reggie

2020-06-05T20:00:00.000-05:00 2020-06-05T12:43:00.000-05:00 Completed

1599005909 COX,THOMAS (516) 299-0535

2341 PRESTIGE DR Reginald Jerome William Stevens

2020-06-08T15:17:29.000-05:00 M-SIO Water Service Line Break

Roberts Farmer at 727 945 4661 aksed for a tech to come ouit today asap to turn off the water at the main.It is leaking really bad.She isn't able to turn it off her 

self.Thanks,Reggie

2020-06-08T20:00:00.000-05:00 2020-06-08T15:56:00.000-05:00 Completed

Turned off meter for customer. WS

Issue was back up in the customer line. Stated that plumber would be out in the morning to replace section on line. WS

497 F11 4276593337



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

497 F11 6070635849

8003168076 Jones,Shannon (813) 727-0949

2439 SANTIAGO DR Jerry Lazarre William Stevens

2020-04-28T07:09:14.000-05:00 M-SIO Repair/Replace Meter Box

Meter box shut off valve broken, please replace/repair valve. Pointe of contact is Shannon at 813-727-0949 - Thanks, Jerry, please note installing washer and dryer today April 

30th, needs tech out there to repair valve, asap- Kelly

2494554649 BAEZ-PABON, IVETTE (863) 210-1664

5125 BOTANY DR Lucity User William Stevens

2020-05-01T13:45:21.000-05:00 M-EXCHNG

2020-05-01T13:42:00.000-05:00 2020-05-01T13:49:00.000-05:00 Completed

5132 DARLINGTON RD Patricia Askia William Stevens

2020-05-13T13:17:27.000-05:00 M-SIO No Water

Winna called stating she has no water since this morning, please investigate thank you Patricia

2020-05-13T08:00:00.000-05:00 2020-05-13T14:00:00.000-05:00 Completed

Meter valve was off. Returned service to on position. WS

497 F11 3881812092

2020-05-14T07:46:39.000-05:00 M-READ

Take Final read and leave on for new customer, Neta Bridges , ph 404-787-4499 -Kelly

2020-05-18T18:00:00.000-05:00 2020-05-18T10:03:00.000-05:00 Completed

Read meter. JD

497 F11 3678351774

3674810000 HALL,WINNA (727) 937-0292

Spoke with resident and informed him that we do not move meter boxes for convenience. JD

497 F11 7562157558

9945203397 BRIDGES,NETA (404) 787-4499

2426 PALMWOOD DR Kelly Hagan Jeremiah Donahue



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5125 BOTANY DR Reginald Jerome Jeff Becker

2020-04-20T08:59:54.000-05:00 M-SIO Repair/Replace Meter Box

Juan Gonzalez (owner) at 727 906 1444 said that he is putting up a fence but he needs to have the meter moved outside away from the home so he can finish putting up the 

fence in the back.Can you call him before you go out there? His tenants live in the home now.Thanks,Reggie

2020-04-27T08:57:59.000-05:00 M-NOREAD

Please read meter for billing. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T13:50:00.000-05:00 Completed

497 F11 3889736218

2494554649 BAEZ-PABON, IVETTE (863) 210-1664

Please read meter for billing. Thank you, April

2020-04-28T18:00:00.000-05:00 2020-04-28T13:50:00.000-05:00 Completed

497 F11 7953139271

1080241001 TURNER,DONALD L (727) 267-6467

2336 BARON DR April Clark William Stevens

2020-04-28T20:00:00.000-05:00 2020-04-28T14:11:00.000-05:00 Completed

Plumber trenching across backyard as when old mobile home was removed, lateral was broken and covered. WS

497 F11 7953139271

1994810000 TURNER,DONALD L (727) 267-6467

2336 BARON DR April Clark William Stevens

2020-04-27T08:57:59.000-05:00 M-NOREAD

Replaced meter valve. WS

497 F11 1271864743

1274810000 Rutter,Jamey (727) 580-4437

2449 SANTIAGO DR Kelly Hagan William Stevens

2020-04-28T11:17:19.000-05:00 LOCTE LN

Plumber needs to tie sewer in, requests UI to Locate, Mark sewer Line , please assist, as plumber on site, today , Jamey Rutter, ph 727-580-4437, as new home being built on 

site - Kelly

2020-04-30T20:00:00.000-05:00 2020-04-30T10:14:00.000-05:00 Completed



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2020-03-25T20:00:00.000-05:00 2020-03-25T07:02:00.000-05:00 Completed

497 F11 1277876708

1274810000 Rutter,Jamey (727) 580-4437

2449 SANTIAGO DR Kimberly Bennett William Stevens

2020-03-23T11:05:41.000-05:00 M-NOREAD

497 F11 3663867174

8981687374 Taylor,Richard (727) 741-9289

2422 PALMWOOD DR Vincent Hicks William Stevens

2020-03-24T12:19:40.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

497 F11 5776375558

2158460734 Rodriguez,Beverly (518) 417-9500

5138 DARLINGTON RD Patricia Askia William Stevens

2020-03-30T12:12:17.000-05:00 M-READ

Take final read and transfer services to Beverly (518) 417-9500, Patricia

2020-04-01T18:00:00.000-05:00 2020-04-01T10:42:00.000-05:00 Completed

4586265915 FULLER,DANIEL (727) 686-4569

2618 FLINTWOOD DR Reginald Jerome William Stevens

2020-03-27T08:39:39.000-05:00 M-READ

Take final read for previous customer.Leave on for new customer Daniel Fuller at 727 686 4569.Thanks,Reggie

2020-04-01T20:00:00.000-05:00 2020-04-01T07:26:00.000-05:00 Completed

2020-04-20T20:00:00.000-05:00 2020-04-20T13:39:00.000-05:00 Completed

Customer is installing a fence and we will install a remote on the meter when we get more in. JB

497 F11 1743936697



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

497 F11 8177316604

8950497686 THORNEY,JON (727) 967-7412

2443 SANTIAGO DR Mark Fry William Stevens

2020-03-13T10:14:07.000-05:00 M-RECON

8325810000 MEYER,MARGARET M (630) 837-4824

5128 RIVER BIRCH AVE Patricia Hardy Jeff Becker

2020-03-17T08:25:39.000-05:00 M-SIO Water Service Line Break

Mary called stating there was a leak a the meter and water is puddling. Mary is Margaret's daughter, she can be reached at 847-571-7698. Please investigate and advise. 

Thanks, Patty

2020-03-17T20:00:00.000-05:00 2020-03-17T13:23:00.000-05:00 Completed

Repaired small leak at the meter. Tagged house. JB

2422 PRESTIGE DR Jennifer Akers Jeremiah Donahue

2020-03-17T09:17:00.000-05:00 TMP-OFF

Please turn off for seasonal and Alan can be reached at 207-649-3546. Thanks Jen

2020-03-18T20:00:00.000-05:00 2020-03-18T10:45:00.000-05:00 Completed

Read, turned off and locked meter. JD

497 F11 8326987129

2020-03-19T10:54:54.000-05:00 TMP-OFF

Customer called to have seasonal turn off done. Janice 516.840.6010. Thank You, Chariti CR!

2020-03-20T20:00:00.000-05:00 2020-03-20T11:16:00.000-05:00 Completed

Locked off for seasonal customer. JB

497 F11 9783090799

5482114516 VEILLEUX,ALAN D (207) 649-3546

NO READ - Please read meter for billing. Kim

2020-03-24T18:00:00.000-05:00 2020-03-24T07:50:00.000-05:00 Completed

Meter reading 166140

497 F11 0296557226

0295810000 MANASKIE,JANICE (516) 796-3407

2436 PRESTIGE DR Chariti Phillips Jeff Becker



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:2618 FLINTWOOD DR Kaitlynn Gilbert William Stevens

2020-03-05T12:00:48.000-06:00 M-READ

Please take final read and leave on for new customer Clarence Pitsch 517-581-9579. SW

2020-03-06T06:00:00.000-06:00 2020-03-06T09:48:00.000-06:00 Completed

Read meter. JD

497 F11 1745631627

4586265915 FULLER,DANIEL (727) 686-4569

Severance: Hang tag for severance

2020-03-11T19:00:00.000-05:00 2020-03-11T10:04:00.000-05:00 Completed

497 F11 6609428532

2079145164 Pitsch,Clarence (517) 581-9579

5133 ROSADA AVE Shanika Wright Jeremiah Donahue

2020-03-11T19:00:00.000-05:00 2020-03-11T09:37:00.000-05:00 Completed

Meter still off. WS

497 F11 8880053679

8884810000 TORREY,BEVERLY H (727) 935-4259

5119 BOTANY DR Batch System William Stevens

2020-03-10T19:29:04.000-05:00 M-WARN

Meter reading 468300

497 F11 0601995676

0235230650 MOBLEY,JOE G. (727) 434-1404

5139 ROSADA AVE Batch System William Stevens

2020-03-10T19:29:04.000-05:00 M-CUT

Severance:

Pick up Tag and please reconnect service, Customer Jon Thorney, ph# (727) 967-7412, - CSR-Mark

2020-03-13T18:00:00.000-05:00 2020-03-13T10:30:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2020-02-21T18:00:00.000-06:00 2020-02-21T16:51:00.000-06:00 Completed

Restored service, read meter and retrieved signed door tag from customer. JD

497 F11 3662516203

8981687374 Taylor,Richard (727) 741-9289

2422 PALMWOOD DR Batch System William Stevens

Restored service and read meter. JD

497 F11 6333378866

7308669052 ZIMA,KYLE (954) 980-8043

2634 FLINTWOOD DR Jennifer Akers Jeremiah Donahue

2020-02-14T09:07:22.000-06:00 M-ON

Please turn on for new. Kyle can be reached at 954-980-8043. Customer present Thanks JenAcctAlert:

497 F11 3666271281

8981687374 Taylor,Richard (727) 741-9289

2422 PALMWOOD DR Sandra Soto Jeremiah Donahue

2020-02-24T09:00:35.000-06:00 M-RECON

Reconnect service for Richard at 727-741-9289, Waiver in office, Thank you, SandraAcctAlert:

2020-02-24T20:00:00.000-06:00 2020-02-24T09:49:00.000-06:00 Completed

1840222104 Kennedy,Ray (810) 814-6330

2320 PRESTIGE DR Jerry Lazarre Jeff Becker

2020-02-20T07:51:54.000-06:00 M-OFF

Please take final read and turn off and lock meter. Please leave tag for new customer. If necessary, please contact Ray at 810-814-6330. Thanks, Jerry, CSR

2020-03-02T20:00:00.000-06:00 2020-03-02T06:40:00.000-06:00 Completed

Locked off and tagged for new customer. JB

2020-03-02T13:38:24.000-06:00 M-READ

Please take start read and leave on for new customer suzie can be reached at 813-616-6000 thank you Kaitlynn

2020-03-03T18:00:00.000-06:00 2020-03-03T07:51:00.000-06:00 Completed

Meter reading 66970

497 F11 3972397876



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

497 F11 8550696626

8555810000 HAYES,ANDREW (810) 304-1047

2171468011 Maldonado, Marcus (646) 812-8728

2516 FLINTWOOD DR Batch System William Stevens

2020-02-20T19:00:57.000-06:00 M-WARN

2020-02-20T19:00:00.000-06:00 2020-02-21T10:41:00.000-06:00 Completed

MR ID: 311204503506, MR REMARK: AP

5208 RIVER BIRCH AVE Batch System William Stevens

2020-02-20T19:00:57.000-06:00 M-REREAD

2020-02-20T19:00:00.000-06:00 2020-02-21T08:04:00.000-06:00 Completed

MR ID: 803029255946, MR REMARK: GF

497 F11 7731906128

2020-02-20T19:00:57.000-06:00 M-REREAD

2020-02-20T19:00:00.000-06:00 2020-02-21T08:08:00.000-06:00 Completed

MR ID: 579530201587, MR REMARK: GF

497 F11 8030858756

8035810000 GOWAN,ROSINA (727) 946-0808

Severance:

2020-02-20T19:00:00.000-06:00 2020-02-20T08:48:00.000-06:00 Completed

497 F11 4029089207

3055664304 Vess,Martha Gene (248) 396-5928

5108 RIVER BIRCH AVE Batch System William Stevens

2020-02-19T19:29:19.000-06:00 M-CUT



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2020-01-27T09:07:19.000-06:00 M-READ

Please take start read and leave on meter.. Heather contact # 360-763-8148- Tiara

2020-01-31T18:00:00.000-06:00 2020-01-31T09:00:00.000-06:00 Completed

497 F11 7218335877

6511530797 DEVONSHIRE,JAMES (989) 424-8080

Severance:

2020-02-06T19:00:00.000-06:00 2020-02-06T08:33:00.000-06:00 Completed

Locked off and tagged. JB

497 F11 7844744441

7719860173 MESSINGER,HEATHER (360) 763-8148

2542 FLINTWOOD DR Hayes Tiara William Stevens

2020-02-06T19:00:00.000-06:00 2020-02-06T08:45:00.000-06:00 Completed

Turned off and tagged. JB

497 F11 8173272494

8950497686 THORNEY,JON (727) 967-7412

2443 SANTIAGO DR Batch System Jeff Becker

2020-02-05T19:31:34.000-06:00 M-CUT

Turned on for returning customer. JB

497 F11 6332108387

7308669052 ZIMA,KYLE (954) 980-8043

2634 FLINTWOOD DR Batch System Jeff Becker

2020-02-05T19:31:34.000-06:00 M-CUT

Severance:

2331 BARON DR Tina Richardson Jeff Becker

2020-02-13T15:28:21.000-06:00 TMP-ON

waiver on file, Judy Hayes can be reached at 810-304-1047..tina

2020-02-17T20:00:00.000-06:00 2020-02-17T04:35:00.000-06:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2020-01-28T18:00:00.000-06:00 2020-01-28T07:23:00.000-06:00 Completed

Read for billing. JB

497 F11 8554132067

Turned on for returning customer. JB

497 F11 2948236820

2945810000 HOLIDAY COMMUNITY 

FELLOWSHIP

(727) 944-4773

5144 SUNRAY DR Ann Raponi Jeff Becker

2020-01-27T14:26:44.000-06:00 M-NOREAD

PLEASE PROVIDE READ FOR BILLING. THANK YOU!

497 F11 3970003961

1840222104 Kennedy,Ray (810) 814-6330

2320 PRESTIGE DR Kaamilya Pereira Jeff Becker

2020-01-28T09:24:12.000-06:00 M-ON

Turn on for new customer. Ray Kennedy 810-814-6330, customer will be present for turn on. Thanks, Kaam

2020-01-29T18:00:00.000-06:00 2020-01-29T07:08:00.000-06:00 Completed

0415810000 OLSON,KIP D (727) 244-6328

2341 STAGHORN DR Batch System William Stevens

2020-01-26T19:23:29.000-06:00 MTRBBOX

2020-01-29T19:23:00.000-06:00 2020-01-29T14:37:00.000-06:00 Completed

MR ID: 683029964988, MR REMARK: BB. Needs whole box. Replaced meter box and lid

2347 STAGHORN DR Batch System Jeff Becker

2020-01-26T19:23:29.000-06:00 MTRBBOX

2020-01-29T19:23:00.000-06:00 2020-01-29T11:14:00.000-06:00 Completed

MR ID: 721338300414, MR REMARK: BB. Need whole box. JB Replaced meter box and lid

497 F11 0419152148



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:497 F11 9782910162

0295810000 MANASKIE,JANICE (516) 796-3407

2436 PRESTIGE DR Tazzaleen Leach William Stevens

2019-12-31T10:39:20.000-06:00 TMP-ON

Customer wanted to have services restored and will be present

2020-01-02T06:00:00.000-06:00 2020-01-02T10:53:00.000-06:00 Completed

Turned on for returning customer.

2422 PRESTIGE DR Glenda Thompson Jeff Becker

2020-01-08T07:34:15.000-06:00 M-ON

2422 PRESTIGE DR/please read meter and turn on, or verify on.. customer present. Thanks, GT

2020-01-09T20:00:00.000-06:00 2020-01-09T06:18:00.000-06:00 Completed

Water is on at the meter. Tagged house. JB

497 F11 0299805394

2020-01-09T12:17:39.000-06:00 M-REREAD

Customer states water shut off at the home, small amount of usage is showing -Can we please reread the meter and check to ensure there is not a leak - Carl

2020-01-10T20:00:00.000-06:00 2020-01-10T08:00:00.000-06:00 Completed

Meter reading 242590 No leak detected at the time of this visit. WS

497 F11 9784165889

5482114516 VEILLEUX,ALAN D (207) 649-3546

2020-01-26T19:23:00.000-06:00 2020-01-27T12:32:00.000-06:00 Completed

MR ID: 855607961329, MR REMARK: BB Replaced meter box lid. JB

497 F11 9499356086

8437741418 KOWALUK,DONNA (519) 289-2442

2446 PRESTIGE DR Carl Crutchfield William Stevens

8555810000 HAYES,ANDREW (810) 304-1047

2331 BARON DR Batch System Jeff Becker

2020-01-26T19:23:29.000-06:00 MTRBBOX



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-22T19:08:35.000-06:00 M-REREAD

2019-12-26T19:08:00.000-06:00 2019-12-26T10:42:00.000-06:00 Completed

MR ID: 058655558011, MR REMARK: ML Replaced leaking curb valve. JB

Please provide read for billing. Last read is out of line. Thanks. Renee

2019-12-31T18:00:00.000-06:00 2019-12-31T06:40:00.000-06:00 Completed

Read for billing. JB

497 F11 9184829780

0176868363 Binghan,Jennie (813) 361-2048

2340 PRESTIGE DR Batch System Jeff Becker

2019-12-31T20:00:00.000-06:00 2019-12-31T06:36:00.000-06:00 Completed

Turned on for new customer. JB

497 F11 4685978839

4684810000 LUDWIG,JOSEPH (989) 366-8339

5133 BOTANY DR Helen Fulmer Jeff Becker

2019-12-30T15:40:33.000-06:00 M-REREAD

Read and leave on for new customer. JB

497 F11 2937706415

9779582048 HAWKINS,JUANITA (727) 937-0189

5112 RIVER BIRCH AVE Reginald Jerome Jeff Becker

2019-12-26T12:47:25.000-06:00 M-ON

Turn on service for new custromer Juanita Hawkins at 727-937-0189.Customer will be available.Thanks,ReggieAcctAlert:

5482114516 VEILLEUX,ALAN D (207) 649-3546

2422 PRESTIGE DR Roslyn Lide-Miller

2019-10-03T09:10:52.000-05:00 M-READ

Take final read and leave on for new. Alan Veilleux 207-873-6667.........Roslyn

2020-01-01T18:00:00.000-06:00 2020-01-01T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-12-22T19:08:00.000-06:00 2019-12-23T06:19:00.000-06:00 Completed

MR ID: 132134155055, MR REMARK: GF Read for billing. JB

MR ID: 857928490544, MR REMARK: GF Read for billing. JB

497 F11 1328393325

8551419766 Clever,Curtis (727) 942-0812

5124 RIVER BIRCH AVE Batch System Jeff Becker

2019-12-22T19:08:35.000-06:00 M-REREAD

497 F11 8572041158

0954859525 CIABATTARI,ANTHONY (727) 645-6261

5128 DARLINGTON RD Batch System Jeff Becker

2019-12-22T19:08:35.000-06:00 M-REREAD

2019-12-23T19:08:00.000-06:00 2019-12-23T06:28:00.000-06:00 Completed

6335821021 MYERS,ELLEN M (727) 940-6771

2341 BARON DR Batch System Jeff Becker

2019-12-22T19:08:35.000-06:00 M-REREAD

2019-12-23T19:08:00.000-06:00 2019-12-23T06:22:00.000-06:00 Completed

MR ID: 735545838679, MR REMARK: GF Read for billing. JB

5128 DARLINGTON RD Lucity User William Stevens

2019-12-26T14:11:27.000-06:00 M-EXCHNG

2019-12-26T14:06:00.000-06:00 2019-12-26T15:03:00.000-06:00 Completed

497 F11 7359253777

497 F11 8575205507

0954859525 CIABATTARI,ANTHONY (727) 645-6261



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1176748613 Croft,Martina (727) 277-6136

2336 STAGHORN DR Charice Mackey Watson Jeff Becker

2019-11-22T12:07:24.000-06:00 M-READ

Please take start read for new customer. Martina 727 277 6137 / CSR-Charice

2019-11-25T18:00:00.000-06:00 2019-11-25T12:44:00.000-06:00 Completed

Read and leave on for new customer. JB

2442 PRESTIGE DR Kelly Hagan William Stevens

2019-12-02T08:30:43.000-06:00 M-REREAD

Please verify read, as should reflect 0 usage, read should verify at 41170. as prev history reflects , Elizabeth Bare, Ph# 781-854-2836 - Kelly

2019-12-03T20:00:00.000-06:00 2019-12-03T07:16:00.000-06:00 Completed

497 F11 0333379035

2019-12-04T11:23:58.000-06:00 TMP-ON

Please take start read and turn on for customer donna 727-940-2524. Waiver on file if needed. Kailtynn

2019-12-13T20:00:00.000-06:00 2019-12-13T06:25:00.000-06:00 Completed

Turned on for returning customer. JB

497 F11 2390699742

3565980871 BARE,ELIZABETH (781) 854-2836

Re-read Meter and check for leak . Customer complaining of high bill, if necessary, Nick Kyriazis, can be contacted at ph# 727-945-2070 , son request service dept. to call him 

ahead, as he requests to be there. thanks Kelly

2019-12-19T20:00:00.000-06:00 2019-12-19T08:25:00.000-06:00 Completed

No leak detected at the time of this visit.

497 F11 4292926068

3010767316 ALESSANDRI,DONNA (727) 940-2524

5132 BOTANY DR Kaitlynn Gilbert Jeff Becker

497 F11 3860416933

4230115347 KYRIAZIS,CHRIS (727) 945-2070

2423 SANTIAGO DR Kelly Hagan William Stevens

2019-12-18T14:56:10.000-06:00 HIBILL



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2019-11-14T16:02:33.000-06:00 TMP-ON

Seasonal Turn On , customer was unaware seasonal t/off requested 5/2019- Jeanette Osterholt, Ph# 419-678-4004, customer request t/on as early as possible, 10 am or 

sooner, adv no Guarantee- Kelly

2019-11-15T20:00:00.000-06:00 2019-11-15T00:00:00.000-06:00 Completed

Please take a final reading and lock meter. Tag door for new to apply. Lawrence can be reached at 740-814-2463. Thanks Jen

2019-11-19T18:00:00.000-06:00 2019-11-19T11:29:00.000-06:00 Completed

Turned off and tagged for new customer. JB

497 F11 8869907262

8864810000 OSTERHOLT,JEANATTE M (419) 305-0345

2427 SANTIAGO DR Kelly Hagan

2019-11-20T19:02:00.000-06:00 2019-11-21T12:05:00.000-06:00 Completed

MR ID: 311123572367, MR REMARK: AP Read for billing. JB

497 F11 8995639844

9945755526 Brandt,Lawrence (740) 814-2463

5210 BOTANY DR Jennifer Akers Jeff Becker

2019-11-18T08:22:44.000-06:00 M-OFF

MR ID: 058428960671, MR REMARK: ML Repaired leak at the meter. JB

497 F11 7734350504

2171468011 Maldonado, Marcus (646) 812-8728

2516 FLINTWOOD DR Batch System Jeff Becker

2019-11-20T19:02:32.000-06:00 M-WARN

497 F11 9189671011

0176868363 Binghan,Jennie (813) 361-2048

2340 PRESTIGE DR Batch System Jeff Becker

2019-11-20T19:02:32.000-06:00 M-REREAD

2019-11-20T19:02:00.000-06:00 2019-11-21T12:23:00.000-06:00 Completed



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-11-08T20:00:00.000-06:00 2019-11-08T09:24:00.000-06:00 Completed

497 F11 7848066734

7719860173 MESSINGER,HEATHER (360) 763-8148

2542 FLINTWOOD DR Reginald Jerome William Stevens

2019-11-07T07:35:29.000-06:00 M-ON

Turn in service for customer Michelle Borgen (owner) at 727-366-9806.**Thanks,REggie I saved the waiver in efile.|AcctAlert:

497 F11 6331290626

7308669052 ZIMA,KYLE (954) 980-8043

2634 FLINTWOOD DR Batch System William Stevens

2019-11-11T15:00:19.000-06:00 M-ON

Please take start read and turn on meter. recvd waiver.. Olympic realty contact # 727-937-0107- TiaraAcctAlert:

2019-11-13T18:00:00.000-06:00 2019-11-13T07:49:00.000-06:00 Completed

8950497686 THORNEY,JON (727) 967-7412

2443 SANTIAGO DR Reginald Jerome William Stevens

2019-11-12T08:46:42.000-06:00 M-OFF

Take final read and lock meter.Tag door for mew to apply.Mary Mohammed at 727-906-7500.Thanks,REggie|AcctAlert:

2019-11-13T20:00:00.000-06:00 2019-11-13T07:27:00.000-06:00 Completed

2443 SANTIAGO DR Hayes Tiara

2019-11-13T09:13:06.000-06:00 M-ON

Please take start read and turn on meter.. cust will be present.. Jon contact # 727-967-7412 Please call cust before arrival- TiaraAcctAlert:

2019-11-14T18:00:00.000-06:00 2019-11-14T00:00:00.000-06:00 Completed

Turned on for new customer. JB

497 F11 8172210205

497 F11 8177342950

8950497686 THORNEY,JON (727) 967-7412



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2158460734 Rodriguez,Beverly (518) 417-9500

5138 DARLINGTON RD Tytiane Gray William Stevens

2019-10-31T12:40:22.000-05:00 M-READ

Khan,Ivan - Primary Phone Number: (727) 614-5679 take start read and leave on for new-Ty|AcctAlert:

2341 PRESTIGE DR Tazzaleen Leach William Stevens

2019-11-07T11:19:21.000-06:00 M-ON

please reconnect services customer stating that water is not off but per last FA meter was locked and tagged, customer will leave door tag. Roberta 727-945-4661 thanks 

tazz|AcctAlert:

2019-11-07T00:00:00.000-06:00 2019-11-07T14:40:00.000-06:00 Completed

497 F11 5776782708

2019-11-06T19:23:58.000-06:00 M-CUT

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T08:16:00.000-06:00 Completed

Locked off and tagged. JB

497 F11 4274992647

1599005909 COX,THOMAS (516) 299-0535

Severance: |AcctAlert:

2019-11-07T19:00:00.000-06:00 2019-11-07T08:08:00.000-06:00 Completed

Meter is still locked off. JB

497 F11 4276707066

1599005909 COX,THOMAS (516) 299-0535

2341 PRESTIGE DR Batch System Jeff Becker

Meter Reading 175750. WS

497 F11 0603673595

0235230650 MOBLEY,JOE G. (727) 434-1404

5139 ROSADA AVE Batch System Jeff Becker

2019-11-06T19:23:58.000-06:00 M-CUT



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-10-28T10:06:36.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T07:38:00.000-05:00 Completed

Read for billing. JB

497 F11 4026101583

3055664304 Vess,Martha Gene (248) 396-5928

5108 RIVER BIRCH AVE Kimberly Bennett Jeff Becker

2019-10-29T18:00:00.000-05:00 2019-10-29T07:41:00.000-05:00 Completed

Read for billing. JB

497 F11 3328813044

6013167984 HALA,BRONISLAV (727) 455-8190

2517 FLINTWOOD DR Kimberly Bennett Jeff Becker

2019-10-28T10:05:36.000-05:00 M-NOREAD

Meter reading 175750

497 F11 2421335302

7888015925 Delcampo,Abelheid (813) 817-4439

2529 FLINTWOOD DR Kimberly Bennett Jeff Becker

2019-10-28T10:04:54.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

497 F11 7847222740

7719860173 MESSINGER,HEATHER (360) 763-8148

2542 FLINTWOOD DR Stephanie Miles William Stevens

2019-10-31T10:54:50.000-05:00 M-OFF

Take final read and lock meter. Tag door for new to apply ..Thanks Stephanie|AcctAlert:

2019-11-01T18:00:00.000-05:00 2019-11-01T08:30:00.000-05:00 Completed

2019-11-01T20:00:00.000-05:00 2019-11-01T08:04:00.000-05:00 Completed

Meter reading 14360



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Meter reading 113670

497 F11 1323659700

8551419766 Clever,Curtis (727) 942-0812

5124 RIVER BIRCH AVE Dominique Greenfield Jeff Becker

2019-10-18T11:24:01.000-05:00 M-READ

497 F11 2200357689

1181023634 Brandt,Lawrence (740) 814-2463

2352 PRESTIGE DR Tytiane Gray William Stevens

2019-10-11T15:05:05.000-05:00 M-READ

Brandt,Lawrence - Primary Phone Number: (740) 814-2463 take start read and leave on for new-Ty|AcctAlert:

2019-10-22T20:00:00.000-05:00 2019-10-22T07:39:00.000-05:00 Completed

9450816904 SIEMASZKO,STANISLAW (773) 225-5742

5148 BOTANY DR Kaitlynn Gilbert William Stevens

2019-10-23T10:44:30.000-05:00 M-RECON

Please reconnect services . Tag on door . Thank you Kaitlynn|AcctAlert:

2019-10-23T20:00:00.000-05:00 2019-10-23T11:58:00.000-05:00 Completed

Meter reading 372440

2509 FLINTWOOD DR Kimberly Bennett Jeff Becker

2019-10-28T10:07:12.000-05:00 M-NOREAD

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-29T18:00:00.000-05:00 2019-10-29T07:36:00.000-05:00 Completed

Read for billing. JB

497 F11 5799958176

2019-10-29T18:00:00.000-05:00 2019-10-29T06:55:00.000-05:00 Completed

Read for billing. JB

497 F11 5148891636

5141810000 SIEBOLD,DONALD A (727) 938-3944



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1181023634 Brandt,Lawrence (740) 814-2463

2352 PRESTIGE DR Hayes Tiara Israel Rojas

2019-09-11T10:08:58.000-05:00 HIBILL

2347 STAGHORN DR Reginald Jerome William Stevens

2019-09-19T09:44:39.000-05:00 M-READ

Take final read for previous cuisromer and leave on for new customer.James Devonshire at 989-424-8080.Thanks,Reggie

2019-09-20T20:00:00.000-05:00 2019-09-20T07:33:00.000-05:00 Completed

Meter reading

497 F11 2200354525

2019-09-22T19:17:43.000-05:00 M-WARN

2019-09-22T19:17:00.000-05:00 2019-09-23T12:19:00.000-05:00 Completed

MR ID: 875245937411, MR REMARK: AP Read for billing. JB

497 F11 7216592217

6511530797 DEVONSHIRE,JAMES (989) 424-8080

NO READ - Please reread meter for billing. Kim|AcctAlert:

2019-10-17T18:00:00.000-05:00 2019-10-17T08:20:00.000-05:00 Completed

Meter reading 118600

497 F11 7845542764

7719860173 MESSINGER,HEATHER (360) 763-8148

2542 FLINTWOOD DR Batch System Jeff Becker

2019-10-21T18:00:00.000-05:00 2019-10-21T06:42:00.000-05:00 Completed

Read and leave on for new customer. JB

497 F11 2944481711

2945810000 HOLIDAY COMMUNITY 

FELLOWSHIP

(727) 944-4773

5144 SUNRAY DR Kimberly Bennett William Stevens

2019-10-16T12:49:08.000-05:00 M-NOREAD

take final read & leave on for new. DG|AcctAlert:



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Severance:

2019-09-05T19:00:00.000-05:00 2019-09-05T11:49:00.000-05:00 Completed

Meter reading 204280

497 F11 3661368065

0357951154 SIEMERS,WILLIAM (727) 505-6389

2406 BARON DR Jennifer Akers Jeff Becker

2019-09-05T19:00:00.000-05:00 2019-09-05T10:43:00.000-05:00 Completed

Meter reading 19730

497 F11 6335405366

7308669052 ZIMA,KYLE (954) 980-8043

2634 FLINTWOOD DR Batch System William Stevens

2019-09-04T19:15:23.000-05:00 M-CUT

Meter reading 280590

497 F11 5344203878

5345810000 SPENCER,BRIAN (603) 382-6925

2340 LEMUR DR Batch System William Stevens

2019-09-04T19:15:23.000-05:00 M-CUT

Severance:

497 F11 6445666484

6445810000 BRIGGS,ELYSE (727) 938-1233

2346 LEMUR DR Balkissoon Devi William Stevens

2019-08-12T14:04:56.000-05:00 TMP-ON

Please turn on water for seasonal, waiver on file, Elyse 727-938-1233.- Devi

2019-09-05T20:00:00.000-05:00 2019-09-05T10:38:00.000-05:00 Completed

Cust complaining of high bill.. please re-read meter and check for leaks.. Judy contact # 727-842-8121- Tiara

2019-09-12T20:00:00.000-05:00 2019-09-12T09:09:00.000-05:00 Completed

Meter read is correct. No leaks shown at this time. Talked to the customer and she will check toilets. JB



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Read and leave on for new customer. JB

497 F11 3612963038

3615810000 HITCH,ETHEL (859) 635-5661

2331 STAGHORN DR Batch System

497 F11 8935140417

8374444822 OTIS,DAVID (727) 459-7050

5134 RIVER BIRCH AVE Reginald Jerome Jeff Becker

2019-08-22T11:26:37.000-05:00 M-READ

Take final read for previous customer and leave on for new customer. David Otis at 727-459-7050.Thanks,Reggie

2019-08-26T20:00:00.000-05:00 2019-08-26T08:53:00.000-05:00 Completed

2915810000 LAMBERT,BALLARD (727) 942-6663

5102 RIVER BIRCH AVE Lucity User Jeff Becker

2019-08-27T10:07:11.000-05:00 M-EXCHNG

2019-08-27T10:04:00.000-05:00 2019-08-28T06:52:00.000-05:00 Completed

Replaced meter and installed new valve. JB

5102 RIVER BIRCH AVE Batch System Jeff Becker

2019-08-25T19:05:59.000-05:00 MTRBBOX

2019-08-27T19:05:00.000-05:00 2019-08-27T10:05:00.000-05:00 Completed

MR ID: 985896841390, MR REMARK: BB Needs whole box. JB Replaced. JB

497 F11 2917680197

2019-08-30T12:45:19.000-05:00 M-READ

Please take a reading and leave on for new. William can be reached at 727-505-6389. Thanks Jen

2019-09-03T18:00:00.000-05:00 2019-09-03T06:58:00.000-05:00 Completed

Read and leave on for new customer. JB

497 F11 2912006343

2915810000 LAMBERT,BALLARD (727) 942-6663



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:9041810000 SEKULOVSKA,TODA (727) 939-4779

2541 FLINTWOOD DR Janice Williams William Stevens

2019-08-12T15:13:09.000-05:00 M-RECON

PLEASE RECONNECT SERVICE, Waiver/tag on door - Thank you Janice Cr

2019-08-13T16:00:00.000-05:00 2019-08-13T07:43:00.000-05:00 Completed

Meter reading 155550

497 F11 9048102603

2019-08-14T08:54:10.000-05:00 M-OFF

Take final read and lock meter.Tag door for new to apply.Yvetta Redpath at 727-203-1308.Thanks,Reggie

2019-08-19T20:00:00.000-05:00 2019-08-19T13:00:00.000-05:00 Completed

Meter reading 33290

497 F11 9042006399

9041810000 SEKULOVSKA,TODA (727) 939-4779

Karol has paid and is home if we can please reconnect. She can be reached at 914-213-4611. Thanks Jen

2019-08-21T20:00:00.000-05:00 2019-08-21T13:32:00.000-05:00 Completed

Meter reading 17500

497 F11 2939210117

9779582048 HAWKINS,JUANITA (727) 937-0189

5112 RIVER BIRCH AVE Reginald Jerome William Stevens

2019-08-26T19:05:00.000-05:00 2019-08-26T12:40:00.000-05:00 Completed

MR ID: 361343482716, MR REMARK: B Needs lId. JB

497 F11 2628326687

9899227426 LONGLEY,KAROL (914) 213-4611

2548 FLINTWOOD DR Jennifer Akers William Stevens

2019-08-21T12:42:20.000-05:00 M-RECON

2019-08-25T19:05:59.000-05:00 MTRBBOX



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Please reconnect for Karen, she will be home, if necessary she can be reached at(727) 277-5155- Stephanie

2019-08-08T18:00:00.000-05:00 2019-08-08T12:25:00.000-05:00 Completed

Reconnected

497 F11 7549586418

0903735678 BONDS,JENNY (478) 318-2113

2019-08-08T19:00:00.000-05:00 2019-08-08T08:38:00.000-05:00 Completed

Meter reading 360130

497 F11 2847907077

7475766975 Stobbe,Karen (727) 277-5155

2405 BARON DR Stephanie Muniz William Stevens

2019-08-08T11:24:18.000-05:00 M-RECON

Meter reading 556070

497 F11 0609445042

0235230650 MOBLEY,JOE G. (727) 434-1404

5139 ROSADA AVE Batch System William Stevens

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

497 F11 2848619063

7475766975 Stobbe,Karen (727) 277-5155

2405 BARON DR Batch System William Stevens

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T08:43:00.000-05:00 Completed

2541 FLINTWOOD DR Batch System William Stevens

2019-08-07T19:13:23.000-05:00 M-CUT

Severance:

2019-08-08T19:00:00.000-05:00 2019-08-08T08:50:00.000-05:00 Completed

Meter reading 155550



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Still locked off. JB

497 F11 4176202635

497 F11 3807955648

3805810000 MACCALLUM,THOMAS (727) 945-7424

5125 ROSADA AVE Batch System Jeff Becker

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T08:34:00.000-05:00 Completed

7444397932 DAVIS,JOHN W (727) 808-9233

5118 DARLINGTON RD Cammy Iwinski William Stevens

2019-07-10T11:30:49.000-05:00 M-ON

PLEASE TURN WATER BACK ON WATER WAS SHUT OFF IN ERROR HIS PAYMENT HE SENT WENT TO HIS OLD ACCOUNT. TAG ON DOOR IS SIGNED JOHN@ 727-

808-9233.THANK YOU,CAMMY

2019-07-10T20:00:00.000-05:00 2019-07-10T12:01:00.000-05:00 Completed

Reconnected

2536 FLINTWOOD DR Vincent Hicks Jeff Becker

2019-07-10T11:24:58.000-05:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent

2019-07-11T20:00:00.000-05:00 2019-07-11T07:09:00.000-05:00 Completed

Tagged for customer to call the office. JB

497 F11 7374878824

2019-07-19T14:06:17.000-05:00 M-SIO General Investigation

Mr Bonds at 478-318-2113 called to say that the red light on the #2 pump station is flashing.Can you send a tech out today to look into it? Thanks,Reggie

2019-07-19T20:00:00.000-05:00 2019-07-19T15:11:00.000-05:00 Completed

Checked lift station, found that new alternator was of the wrong configuration, replaced with old alternator and pumped down. Electrician will be out to check. WS

497 F11 8134879497

1698728728 SWEETING,ELLIS (727) 273-4463

2642 FLINTWOOD DR Reginald Jerome William Stevens



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2351 PRESTIGE DR Batch System Jeff Becker

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T08:39:00.000-05:00 Completed

Meter is already off. JB

497 F11 7960086967

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T08:30:00.000-05:00 Completed

Turned off and tagged. JB

497 F11 7960086967

6198313351 Cobert,Aaron (000) 000-0000

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T08:26:00.000-05:00 Completed

Locked off and tagged. JB

497 F11 7372620735

7444397932 DAVIS,JOHN W (727) 808-9233

5118 DARLINGTON RD Batch System Jeff Becker

2019-07-10T19:00:00.000-05:00 2019-07-10T08:38:00.000-05:00 Completed

Meter is still locked off. JB

497 F11 5795799509

9450816904 SIEMASZKO,STANISLAW (773) 225-5742

5148 BOTANY DR Batch System Jeff Becker

2019-07-09T19:09:01.000-05:00 M-CUT

4161375334 HOBERT,AARON (641) 330-2660

2347 PRESTIGE DR Batch System Jeff Becker

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please provide read for billing. Thanks Shelia

2019-06-27T18:00:00.000-05:00 2019-06-27T12:28:00.000-05:00 Completed

Meter reading 179100

2019-07-03T20:00:00.000-05:00 2019-07-03T09:37:00.000-05:00 Completed

5/29- Lee is going to talk to Mike about replacing driveway. 6/3- waiting for quote from UIG. 6/20- UIG setup for Monday to do job. JB 6/28- UIG replaced driveway, waiting on 

clean up. JB

497 F11 8863202890

8864810000 OSTERHOLT,JEANATTE M (419) 305-0345

2427 SANTIAGO DR Shelia Meacham William Stevens

2019-06-26T11:41:39.000-05:00 M-NOREAD

Meter reading 165080

497 F11 4012886610

9643798819 VAUGHN,TERRI (727) 919-7157

2405 STAGHORN DR Linette Orengo Lee Neal

2019-05-24T14:22:12.000-05:00 M-SIO Water Service Line Break

Customer called states there is a valve under the driveway and he thinks it's leaking because the driveway is cracking, sinking & sounds hollow. Please investigate. Tag door 

with findings. If necessary Terri can be reached at 727-919-7157. Thank you. (Linette-FL 5/24/19)

497 F11 7219664114

6511530797 DEVONSHIRE,JAMES (989) 424-8080

2347 STAGHORN DR Josephine Krell William Stevens

2019-07-03T15:04:40.000-05:00 M-READ

Omland,Greg - Primary Phone Number: (919) 308-7085 take start read and leave on for new-Josie

2019-07-05T18:00:00.000-05:00 2019-07-05T13:22:00.000-05:00 Completed

2165905515 HOBERT,AARON (641) 330-2660

2351 PRESTIGE DR Batch System Jeff Becker

2019-07-09T19:09:01.000-05:00 M-CUT

Severance:

2019-07-10T19:00:00.000-05:00 2019-07-10T08:39:00.000-05:00 Completed

Meter is already off. JB



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: Locked off already. JB

497 F11 8559679837

8555810000 HAYES,ANDREW (810) 304-1047

2331 BARON DR Batch System Jeff Becker

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T09:41:00.000-05:00 Completed

7308669052 ZIMA,KYLE (954) 980-8043

2634 FLINTWOOD DR Batch System Jeff Becker

2019-06-05T19:07:32.000-05:00 M-CUT

Severance:

2019-06-06T19:00:00.000-05:00 2019-06-06T10:19:00.000-05:00 Completed

Locked off and tagged. JB

5201 BOTANY DR Shelia Meacham William Stevens

2019-06-26T11:29:39.000-05:00 M-REREAD

Read is out of line, lower than last read. Please confirm correct read for billing. Thanks Shelia

2019-06-27T18:00:00.000-05:00 2019-06-27T12:32:00.000-05:00 Completed

Meter reading 66040

497 F11 6334994094

2019-06-26T11:39:30.000-05:00 M-NOREAD

Please provide read for billing. Thanks Shelia

2019-06-27T18:00:00.000-05:00 2019-06-27T14:24:00.000-05:00 Completed

Meter reading 440137

497 F11 3389303919

4384810000 MASTERS,ERNEST (810) 392-3002

497 F11 4249873986

2031689508 FLEMING,KAISY (863) 221-9497

2523 FLINTWOOD DR Shelia Meacham William Stevens



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5205 ROSADA AVE Dominique Greenfield Jeff Becker

2019-05-23T13:25:51.000-05:00 M-READ

take final read & leave on for new

2019-05-24T18:00:00.000-05:00 2019-05-24T06:24:00.000-05:00 Completed

Read and leave on for new customer. JB

2019-05-21T08:50:23.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Joyce can be reached at 727-364-5328. Thanks Jen

2019-05-28T18:00:00.000-05:00 2019-05-28T11:32:00.000-05:00 Completed

Meter reading 315800

497 F11 6103211831

4568714453 Lechowicz,Wladyslaw (727) 366-6757

Please turn on for new, Michael (727) 678-0310 is present - Shonte|

2019-05-30T18:00:00.000-05:00 2019-05-30T08:17:00.000-05:00 Completed

Turned on for new customer. JB

497 F11 0606376797

0235230650 MOBLEY,JOE G. (727) 434-1404

5139 ROSADA AVE Jennifer Akers William Stevens

2019-05-31T20:00:00.000-05:00 2019-05-31T06:48:00.000-05:00 Completed

Turned on for returning customer. JB

497 F11 0606899030

0235230650 MOBLEY,JOE G. (727) 434-1404

5139 ROSADA AVE Shonte Campbell Jeff Becker

2019-05-29T14:55:50.000-05:00 M-ON

497 F11 0333974250

1176748613 Croft,Martina (727) 277-6136

2336 STAGHORN DR Hayes Tiara Jeff Becker

2019-05-22T09:53:50.000-05:00 TMP-ON

cust request seasonal turn on.. jack contact # 727-267-5718- Tiara



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please turn off for seasonal customer Jeanatte 419-305-0345 - Devi

2019-05-06T20:00:00.000-05:00 2019-05-06T13:29:00.000-05:00 Completed

2019-05-08T19:00:00.000-05:00 2019-05-08T08:30:00.000-05:00 Completed

Locked off and tagged. JB

497 F11 8862402350

8864810000 OSTERHOLT,JEANATTE M (419) 305-0345

2427 SANTIAGO DR Balkissoon Devi Jason Woods

2019-05-03T15:56:04.000-05:00 TMP-OFF

Turned off for seasonal customer. JB

497 F11 2624208338

9899227426 LONGLEY,KAROL (914) 213-4611

2548 FLINTWOOD DR Batch System Jeff Becker

2019-05-07T19:07:27.000-05:00 M-CUT

Severance:

497 F11 8550718792

8555810000 HAYES,ANDREW (810) 304-1047

2331 BARON DR Ewan Dehnert Jeff Becker

2019-05-08T08:54:43.000-05:00 TMP-OFF

Please turn off for seasonal. Andrew 810-304-1002. Thank you! Ewan CRA

2019-05-13T18:00:00.000-05:00 2019-05-13T06:51:00.000-05:00 Completed

6445810000 BRIGGS,ELYSE (727) 938-1233

2346 LEMUR DR Roslyn Lide-Miller Jeff Becker

2019-05-10T09:46:07.000-05:00 TMP-OFF

Please complete Seasonal Turn-Off. Elyse Briggs 727-938-1233.....Roslyn

2019-05-20T20:00:00.000-05:00 2019-05-20T11:02:00.000-05:00 Completed

Turned off for seasonal customer. JB

497 F11 6448682400



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

497 F11 5795243672

9450816904 SIEMASZKO,STANISLAW (773) 225-5742

5148 BOTANY DR Shanika Simmons Jason Woods

2019-04-24T12:08:00.000-05:00 M-READ

Take read and leave on for new. Shanika

2019-04-26T18:00:00.000-05:00 2019-04-26T09:19:00.000-05:00 Completed

5321849851 Higgins,Laurie (727) 375-6092

2615 FLINTWOOD DR Linette Orengo Jeff Becker

2019-04-29T07:06:20.000-05:00 M-READ

Please take start read and leave on for new. If necessary Laurie can be reached at 727-375-6092. Thank you. (Linette-FL 4/29/19)

2019-04-30T18:00:00.000-05:00 2019-04-30T07:24:00.000-05:00 Completed

Read and leave on for new customer. JB

2405 BARON DR Tytiane Gray Jeff Becker

2019-04-29T13:07:17.000-05:00 M-READ

Stobbe,Karen - Primary Phone Number: (248) 249-1869 take start read and leave on foe new-Ty

2019-04-30T20:00:00.000-05:00 2019-04-30T06:51:00.000-05:00 Completed

Read and leave on for new customer. JB

497 F11 1534691068

2019-04-23T10:54:42.000-05:00 TMP-OFF

Customer had would like to have meter t/off for season. Ernest Henry 727-934-7887 SW

2019-05-03T20:00:00.000-05:00 2019-05-03T06:25:00.000-05:00 Completed

Turned off for seasonal customer. JB

497 F11 2846881341

7475766975 Stobbe,Karen (727) 277-5155

Water is turned off meter reads 179100.JW

497 F11 9787022022

5482114516 VEILLEUX,ALAN D (207) 649-3546

2422 PRESTIGE DR Shanika Wright Jeff Becker



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

5145 ROSADA AVE Batch System William Stevens

2019-04-21T19:02:44.000-05:00 MTRBBOX

2019-04-23T10:18:35.000-05:00 M-SIO Water Service Line Break

MEYER,MARGARET M - Primary Phone Number: (630) 837-4824 turn off the water, plumbers are fixing a leak-Ty

2019-04-23T20:00:00.000-05:00 2019-04-23T11:06:00.000-05:00 Completed

Meter valve was already off upon arrival.

497 F11 9406196102

9770895734 Jarosiewich,Karol (773) 551-3257

2019-04-25T14:35:00.000-05:00 2019-04-25T15:05:00.000-05:00 Completed

Replaced meter and installed a resetter.

497 F11 8329875027

8325810000 MEYER,MARGARET M (630) 837-4824

5128 RIVER BIRCH AVE Tytiane Gray William Stevens

2019-04-25T20:00:00.000-05:00 2019-04-25T14:33:00.000-05:00 Completed

Found that old valve was allowing a small amount of water to "bleed" through. Corrected issue by installing a resetter and new meter.

497 F11 8320320844

8325810000 MEYER,MARGARET M (630) 837-4824

5128 RIVER BIRCH AVE Lucity User William Stevens

2019-04-25T14:40:50.000-05:00 M-EXCHNG

Meter reads 371290 water is left on.JW

497 F11 8326139655

8325810000 MEYER,MARGARET M (630) 837-4824

5128 RIVER BIRCH AVE Jerrie Hoffman William Stevens

2019-04-25T13:19:00.000-05:00 M-SIO Water Service Line Break

Please confirm water is off. Customer Margaret 630-837-4824 reports that there is still water running out of the spigot at the back of the house -Thanks, Jerrie NV



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2019-04-22T20:00:00.000-05:00 2019-04-22T06:48:00.000-05:00 Completed

Turned off for seasonal customer. JB

497 F11 7737218376

2171468011 Maldonado, Marcus (646) 812-8728

2516 FLINTWOOD DR Batch System Jeff Becker

2019-04-21T19:02:44.000-05:00 M-WARN

Meter reading 10 Tagged door for customer to sign. WS

497 F11 4299344225

3010767316 ALESSANDRI,DONNA (727) 940-2524

5132 BOTANY DR Jennifer Akers Jeff Becker

2019-04-15T08:54:05.000-05:00 TMP-OFF

Please take a reading and do seasonal turn off as they are leaving for the summer. Donna can be reached at 727-940-2524. Thanks Jen

497 F11 7332470975

0609621460 WONYCOTT,JESSE (304) 488-0521

2340 STAGHORN DR Jennifer Akers William Stevens

2019-04-22T10:37:11.000-05:00 M-ON

Please turn on for new customer. Jessie can be reached at304-488-0521. Waiting on waiver. Thanks Jen

2019-04-23T18:00:00.000-05:00 2019-04-23T15:08:00.000-05:00 Completed

3363633977 SMITH,DAYLE (352) 213-8679

5145 ROSADA AVE Batch System William Stevens

2019-04-21T19:02:44.000-05:00 MTRBBOX

2019-04-23T19:02:00.000-05:00 2019-04-23T12:50:00.000-05:00 Completed

MR ID: 940210059376, MR REMARK: BB Replaced meter box and lid. WS

2019-04-23T19:02:00.000-05:00 2019-04-23T12:50:00.000-05:00 Completed

MR ID: 940210059376, MR REMARK: BB Replaced meter box and lid. WS

497 F11 9406196102



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

497 F11 1535466477

5321849851 Higgins,Laurie (727) 375-6092

2615 FLINTWOOD DR Reginald Jerome William Stevens

2019-04-10T09:52:42.000-05:00 M-ON

9779582048 HAWKINS,JUANITA (727) 937-0189

5112 RIVER BIRCH AVE Batch System Jeff Becker

2019-04-09T19:06:55.000-05:00 M-CUT

Severance:

2019-04-11T19:00:00.000-05:00 2019-04-11T08:25:00.000-05:00 Completed

Turned off and tagged. JB

5112 RIVER BIRCH AVE Roslyn Lide-Miller William Stevens

2019-04-11T08:49:38.000-05:00 M-ON

Please reconnect service, Tag on door. Yvetta Redpath 727-203-1308..........Roslyn

2019-04-11T20:00:00.000-05:00 2019-04-11T11:00:00.000-05:00 Completed

497 F11 2932072636

2019-04-18T10:20:55.000-05:00 M-EXCHNG

2019-04-18T10:16:00.000-05:00 2019-04-18T12:16:00.000-05:00 Completed

Replaced hard to read meter and installed new valve. JB

497 F11 2933424330

9779582048 HAWKINS,JUANITA (727) 937-0189

2019-04-21T19:02:00.000-05:00 2019-04-22T06:54:00.000-05:00 Completed

MR ID: 311920175978, MR REMARK: AP Read for billing. JB

497 F11 7337730417

0609621460 WONYCOTT,JESSE (304) 488-0521

2340 STAGHORN DR Lucity User Jeff Becker



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2615 FLINTWOOD DR Jesse Mendoza Jeff Becker

2019-04-03T09:55:12.000-05:00 M-OFF

2019-04-08T10:44:11.000-05:00 M-SIO Clogged Sewer

Please check premise as customer states there is a possible WW clog on our side of the WW line. Dereck 727-938-4455 or cell 727-858-0826. Thank you! Ewan CRA

2019-04-09T18:00:00.000-05:00 2019-04-09T12:26:00.000-05:00 Completed

UIG is coming to do repairs and install a new clean out at the property line. JB Work completed, tie in wye replaced at property line. JB

497 F11 1539164062

5321849851 Higgins,Laurie (727) 375-6092

Severance:

2019-04-10T19:00:00.000-05:00 2019-04-10T10:41:00.000-05:00 Completed

Turned off and tagged. JB

497 F11 5430306848

5435810000 PURDY,DERECK (727) 938-4455

2344 STAGHORN DR Ewan Dehnert Jeff Becker

2019-04-10T19:00:00.000-05:00 2019-04-10T06:51:00.000-05:00 Completed

Turned off and tagged. JB

497 F11 6331087237

7308669052 ZIMA,KYLE (954) 980-8043

2634 FLINTWOOD DR Batch System Jeff Becker

2019-04-09T19:06:55.000-05:00 M-CUT

Meter reading 162060

497 F11 7339725505

0609621460 WONYCOTT,JESSE (304) 488-0521

2340 STAGHORN DR Batch System Jeff Becker

2019-04-09T19:06:55.000-05:00 M-CUT

Severance:

Turn on service for customer.The yellow tag/waiver will be on the door.Please call the property manager Mr. Eric Von Heal at 727-447-3995 30 minutes prior to 

arrival.Thanks,Reggie|

2019-04-11T18:00:00.000-05:00 2019-04-11T07:34:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2019-03-29T20:00:00.000-05:00 2019-03-29T07:59:00.000-05:00 Completed

Water meter read (75950) and left on. JW

497 F11 3668419318

8981687374 Taylor,Richard (727) 741-9289

2422 PALMWOOD DR Ewan Dehnert William Stevens

Read and leave on for new customer. JB

497 F11 4274060780

1599005909 COX,THOMAS (516) 299-0535

2341 PRESTIGE DR Tytiane Gray Jason Woods

2019-03-28T11:03:41.000-05:00 M-READ

Farmer,Roberta - Primary Phone Number: (727) 945-4661 take start read and leave on for new-Ty

497 F11 4139604541

5326332361 Davis,Jennifer (618) 210-4706

2530 FLINTWOOD DR Josephine Krell Jeff Becker

2019-03-29T11:48:46.000-05:00 M-READ

Davis,Jennifer - Primary Phone Number: (618) 210-4706 take start read and leave on for new-Josie

2019-04-01T18:00:00.000-05:00 2019-04-01T06:47:00.000-05:00 Completed

1176748613 Croft,Martina (727) 277-6136

2336 STAGHORN DR Amber Melendez Jeff Becker

2019-03-26T07:19:43.000-05:00 TMP-OFF

Please turn off temporarily. Jack 727-267-5718 thanks, Amber

2019-04-01T20:00:00.000-05:00 2019-04-01T06:37:00.000-05:00 Completed

Turned off for seasonal customer. JB

customer wants to stop service please turn water off take final read and lock meter, thank you Jesse.

2019-04-08T18:00:00.000-05:00 2019-04-08T07:10:00.000-05:00 Completed

Locked off and tagged for new customer. JB

497 F11 0334891523



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

497 F11 3803812027

3805810000 MACCALLUM,THOMAS (727) 945-7424

5125 ROSADA AVE Batch System Jeff Becker

4523220264 MAAS,DORIS (727) 935-4118

5138 BOTANY DR Roslyn Lide-Miller William Stevens

2019-03-25T16:01:11.000-05:00 M-SIO No Water

Customer called to report no water. Please investigate. Doris Maas 727-935-4118.....Roslyn

2019-03-25T20:00:00.000-05:00 2019-03-25T19:54:00.000-05:00 Completed

This was due to a main break. Issue has been resolved, and water restored.

2330 STAGHORN DR Reginald Jerome William Stevens

2019-03-25T16:02:05.000-05:00 M-SIO No Water

Mrs Walsh at 813-279-4727 called to say that they have no water as of one hour ago.Thanks,REggie

2019-03-25T20:00:00.000-05:00 2019-03-25T19:55:00.000-05:00 Completed

This was due to a main break. Issue has been resolved, and water restored.

497 F11 7391221015

2019-03-26T12:30:36.000-05:00 M-EXCHNG

2019-03-26T12:28:00.000-05:00 2019-03-26T12:34:00.000-05:00 Completed

Exchange meter and placed resetter.

497 F11 3230069862

3235810000 WALSH,CHRISTOPHER (813) 279-4727

Please take start read and leave on for new customer Richard 727-741-9289. Thank you! Ewan CRA

2019-03-27T18:00:00.000-05:00 2019-03-27T08:24:00.000-05:00 Completed

Meter reading 74930

497 F11 1837516086

2356401958 Kempert,Darlene (727) 943-5676

2341 LEMUR DR Lucity User William Stevens

2019-03-25T15:39:09.000-05:00 M-READ



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-02-15T09:19:27.000-06:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. Joyce can be reached at 727-236-7202. Thanks Jen

2019-03-01T18:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Locked off and tagged for new customer. JB

497 F11 9407315933

3363633977 SMITH,DAYLE (352) 213-8679

SMITH,DAYLE - Primary Phone Number: (352) 213-8679 take start read and turn on for new customer is present-Josie|

2019-03-01T19:00:00.000-06:00 2019-03-01T00:00:00.000-06:00 Completed

Reconnect service Emergency call

497 F11 9208436670

3501041302 SMITH,DAYLE (352) 213-8679

5201 ROSADA AVE Jennifer Akers Jeff Becker

2019-03-12T18:00:00.000-05:00 2019-03-12T08:27:00.000-05:00 Completed

Read and leave on for new customer. JB

497 F11 9206235110

3501041302 SMITH,DAYLE (352) 213-8679

5201 ROSADA AVE Josephine Krell

2019-03-01T15:10:01.000-06:00 M-ON

Meter is still locked off. JB

497 F11 0338424550

1176748613 Croft,Martina (727) 277-6136

2336 STAGHORN DR Dominique Greenfield Jeff Becker

2019-03-08T12:07:45.000-06:00 M-READ

take final read & leave on for new. DG

2019-03-11T19:09:58.000-05:00 M-CUT

Severance:

2019-03-12T19:00:00.000-05:00 2019-03-12T08:19:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2019-02-21T19:01:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

MR ID: 118211065906, MR REMARK: BB. Replaced meter box and lid. JB

497 F11 0044086629

0045810000 RATLIFF,ARLENE (727) 858-5915

Replaced meter and installed new valve. JB

497 F11 1189795611

1184810000 UNFRICHT,ARTHUR (727) 937-8709

5211 BOTANY DR Batch System Jeff Becker

2019-02-21T19:01:02.000-06:00 MTRBBOX

497 F11 1184769139

1184810000 UNFRICHT,ARTHUR (727) 937-8709

5211 BOTANY DR Lucity User Jeff Becker

2019-02-22T10:30:45.000-06:00 M-EXCHNG

2019-02-22T10:26:00.000-06:00 2019-02-22T00:00:00.000-06:00 Completed

9770895734 Jarosiewich,Karol (773) 551-3257

5145 ROSADA AVE Carl Crutchfield Jeff Becker

2019-02-19T09:26:34.000-06:00 M-READ

Obtain start read and leave on for new cust ...Cust contact Dayle at 352-213-8679/carl

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

5145 ROSADA AVE Carl Crutchfield Jeff Becker

2019-02-19T09:26:34.000-06:00 M-READ

Obtain start read and leave on for new cust ...Cust contact Dayle at 352-213-8679/carl

2019-02-28T18:00:00.000-06:00 2019-02-28T00:00:00.000-06:00 Completed

Read and leave on for new customer. JB

497 F11 9407315933



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:497 F11 2932172687

7308669052 ZIMA,KYLE (954) 980-8043

2634 FLINTWOOD DR Crystal Woolard William Stevens

2019-02-07T14:48:39.000-06:00 MSP-RECN

PLEASE RECONNECT. SIGNED TAG ON DOOR. ASHLEY - 727-906-6778

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

5112 RIVER BIRCH AVE Amber Melendez William Stevens

2019-02-07T10:22:28.000-06:00 M-ON

Please reconnect, customer home. Yvetta # 727-203-1308 thanks,Amber

2019-02-07T20:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Meter reading

497 F11 6337616775

2019-02-11T14:00:04.000-06:00 TMP-OFF

Janice requested seasonal turn off. Take read and lock meter for seasonal customer. Shanika

2019-02-12T20:00:00.000-06:00 2019-02-12T00:00:00.000-06:00 Completed

Locked off for seasonal customer. JB

497 F11 2934967285

9779582048 HAWKINS,JUANITA (727) 937-0189

Cust made payment, can we please reconnect service - cust will be present - Cust contact Leo at 727-858-5915/carl

2019-02-15T20:00:00.000-06:00 2019-02-15T00:00:00.000-06:00 Completed

Meter reading 417680

497 F11 0297246141

0295810000 MANASKIE,JANICE (516) 796-3407

2436 PRESTIGE DR Shanika Simmons Jeff Becker

2327 LEMUR DR Carl Crutchfield William Stevens

2019-02-15T12:11:40.000-06:00 M-RECON



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2019-01-29T07:39:52.000-06:00 M-REREAD

Please verify reading. Is there a leak. Customer states they turned water off May 2018. No one is living here. If necessary Patsy can be reached at 727-942-9072. Thank you. 

(Linette-FL 1/29/19)

2019-01-30T20:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Read is 121300, same as it has been since May 2018. Meter is turned off and showing no leaks. Talked to the customer will call the office for correct bill, sounds like meter 

reader misread at 123100. JB

497 F11 1644627622

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Locked off and tagged. JB

497 F11 5164400669

5164810000 SCHMIDT,PATSY (727) 942-9072

2452 PALMWOOD DR Linette Orengo Jeff Becker

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed

Locked off and tagged. JB

497 F11 0047660980

0045810000 RATLIFF,ARLENE (727) 858-5915

2327 LEMUR DR Batch System Jeff Becker

2019-02-06T19:07:33.000-06:00 M-CUT

Locked off and tagged. JB

497 F11 6332142950

7308669052 ZIMA,KYLE (954) 980-8043

2634 FLINTWOOD DR Batch System Jeff Becker

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

9779582048 HAWKINS,JUANITA (727) 937-0189

5112 RIVER BIRCH AVE Batch System Jeff Becker

2019-02-06T19:07:33.000-06:00 M-CUT

Severance:

2019-02-07T19:00:00.000-06:00 2019-02-07T00:00:00.000-06:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-23T07:42:00.000-06:00 2019-01-23T00:00:00.000-06:00 Completed

Installed remote reader. JB

Read is correct, 86620. Why does OMS read history only show system estimates? I know they read this meter every month. JB

497 F11 2821518585

2821810000 FERGUSON,MARCIA E (727) 459-0113

2601 FLINTWOOD DR Lucity User Jeff Becker

2019-01-23T07:45:18.000-06:00 M-EXCHNG

497 F11 2942581389

2945810000 HOLIDAY COMMUNITY 

FELLOWSHIP

(727) 944-4773

5144 SUNRAY DR Kimberly Bennett Jeff Becker

2019-01-28T14:20:21.000-06:00 M-REREAD

READ OUT OF LINE -Please reread meter for billing. Thanks Kim

2019-01-29T18:00:00.000-06:00 2019-01-29T00:00:00.000-06:00 Completed

0721008175 Riley-Oconnor,Mary (315) 569-6078

2400 LEMUR DR Josephine Krell William Stevens

2019-01-30T08:10:24.000-06:00 M-ON

Oconnor,Francis - Primary Phone Number: (315) 569-1952 take start read and turn on door tag is signed-Josie|

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Meter reading 19680

2400 LEMUR DR Stephanie Muniz Jeff Becker

2019-01-29T14:14:41.000-06:00 M-OFF

Please take final read, turn off, lock and tag for new to apply- Stephanie

2019-01-30T18:00:00.000-06:00 2019-01-30T00:00:00.000-06:00 Completed

Turned off and tagged for new customer. JB

497 F11 1646029485

0721008175 Riley-Oconnor,Mary (315) 569-6078



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

1998608665 ANDREI,JOHN (631) 581-4871

2426 PRESTIGE DR Carl Crutchfield Jeff Becker

2019-01-21T12:22:41.000-06:00 M-OFF

2019-01-22T18:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

Meter was already locked off. JB

2601 FLINTWOOD DR Batch System Jeff Becker

2019-01-21T19:02:42.000-06:00 M-WARN

2019-01-22T19:02:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

MR ID: 478708964879, MR REMARK: LG. Tagged house to leave gate unlocked tomorrow to install remote meter. JB

497 F11 2985126276

2019-01-21T19:02:42.000-06:00 M-REREAD

2019-01-22T19:02:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

MR ID: 735851707797, MR REMARK: GF. Read for billing. JB

497 F11 2829745987

2821810000 FERGUSON,MARCIA E (727) 459-0113

2019-01-22T19:02:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed

MR ID: 836676268757, MR REMARK: GF. Read for billing. JB

497 F11 7354125795

6335821021 MYERS,ELLEN M (727) 940-6771

2341 BARON DR Batch System Jeff Becker

497 F11 8367611442

8365810000 LAWTON,DOLORES (518) 702-4233

2350 BARON DR Batch System Jeff Becker

2019-01-21T19:02:42.000-06:00 M-REREAD



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2019-01-14T08:50:06.000-06:00 M-REREAD

Please re read meter and check for leaks. Customer states house has been empty since 2017...Thanks

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Meter reading 403880 No leak detected at time of this visit Meter valve is off

Please turn off meter and lock please. no one is living there and customer is concerned about usage. Please make sure it is locked off. if there has been usage since last read 

on 1/15/19, please pull meter. Thanks, GT

2019-01-18T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Meter reading 403880 Locked meter valve

497 F11 2984004269

1998608665 ANDREI,JOHN (631) 581-4871

2426 PRESTIGE DR Neal Franklin William Stevens

2019-01-18T20:00:00.000-06:00 2019-01-18T00:00:00.000-06:00 Completed

Meter reading 403880 Locked meter valve

497 F11 2980261878

1998608665 ANDREI,JOHN (631) 581-4871

2426 PRESTIGE DR Glenda Thompson William Stevens

2019-01-17T15:24:10.000-06:00 M-OFF

Meter was already locked off. JB

497 F11 2980261878

3913242421 ANDREI,JOHN (631) 581-4871

2426 PRESTIGE DR Glenda Thompson William Stevens

2019-01-17T15:24:10.000-06:00 M-OFF

Please turn off meter and lock please. no one is living there and customer is concerned about usage. Please make sure it is locked off. if there has been usage since last read 

on 1/15/19, please pull meter. Thanks, GT

497 F11 2985126276

3913242421 ANDREI,JOHN (631) 581-4871

2426 PRESTIGE DR Carl Crutchfield Jeff Becker

2019-01-21T12:22:41.000-06:00 M-OFF

2019-01-22T18:00:00.000-06:00 2019-01-22T00:00:00.000-06:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2019-01-04T18:00:00.000-06:00 2019-01-04T00:00:00.000-06:00 Completed

1/11- Called customer and left message. JB . Installed new shut off valve that contractor had removed. JB

497 F11 7455141909

3829865857 Bukowski,Ronald (810) 678-2678

2337 BARON DR Linette Orengo William Stevens

2019-01-04T09:23:19.000-06:00 M-ON

Customer states water is already on and cannot get it turned off to make repairs. Please investigate what is the issue here. If necessary Ronald can be reached at 810-441-

6570. Thank you. (Linette-FL 1/4/19)|

497 F11 2425994778

7888015925 Delcampo,Abelheid (813) 817-4439

2529 FLINTWOOD DR Vanessa Brown William Stevens

2019-01-10T09:06:00.000-06:00 M-SIO Water Miscellaneous Complaint

Delcampo,Abelheid - Primary Phone Number: (813) 817-4439 -- Please investigate, customers meter was moved and prior to move line was connected to the main shut off 

valve for the home. Now it is not and customer is concerned this may be a issue in the even of a leak. Customer would like for it to still be attached. Is this possible? Customer 

2019-01-14T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

2356401958 Kempert,Darlene (727) 943-5676

2341 LEMUR DR Linette Orengo William Stevens

2019-01-14T13:22:58.000-06:00 M-SIO Water Service Line Break

Mr. Kempert called states there is water bubbling up from the meter. If necessary he can be reached at 727-943-5676. Thank you. (Linette-FL 1/14/19)

2019-01-14T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

The issue was a small seep from the pack nut on the meter valve. Tightened pack nut, seeping stopped. No further action required at this time.

2426 PRESTIGE DR Neal Franklin William Stevens

2019-01-14T08:50:06.000-06:00 M-REREAD

Please re read meter and check for leaks. Customer states house has been empty since 2017...Thanks

2019-01-15T20:00:00.000-06:00 2019-01-15T00:00:00.000-06:00 Completed

Meter reading 403880 No leak detected at time of this visit Meter valve is off

497 F11 1839031027

497 F11 2984004269

3913242421 ANDREI,JOHN (631) 581-4871



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2821810000 FERGUSON,MARCIA E (727) 459-0113

2601 FLINTWOOD DR Batch System Jeff Becker

2018-12-19T19:01:47.000-06:00 M-WARN

2018-12-20T19:01:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

5132 BOTANY DR Dominique Greenfield William Stevens

2018-12-27T09:39:09.000-06:00 M-ON

Please turn back on. waiver on file. DG|

2018-12-28T20:00:00.000-06:00 2018-12-28T00:00:00.000-06:00 Completed

Meter reading 25790

497 F11 2827660094

2019-01-02T12:40:36.000-06:00 M-NOREAD

Please read meter for billing. Thanks. LLJ

2019-01-03T18:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Read for billing. JB

497 F11 4298003508

3010767316 ALESSANDRI,DONNA (727) 940-2524

Ernest would like water turned back on. 727-934-7887 or his daughter Sue at 207-873-6667.Thanks,ReggieWAIVER ON FILE..TINA

2019-01-03T20:00:00.000-06:00 2019-01-03T00:00:00.000-06:00 Completed

Turned on for returning customer. JB

497 F11 2827968358

2821810000 FERGUSON,MARCIA E (727) 459-0113

2601 FLINTWOOD DR Lori Jones Jeff Becker

Valve was leaking through, placed a resetter and new meter.

497 F11 9787804842

5482114516 VEILLEUX,ALAN D (207) 649-3546

2422 PRESTIGE DR Dominique Greenfield Jeff Becker

2018-12-28T11:51:56.000-06:00 TMP-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2018-11-26T07:56:55.000-06:00 TMP-ON

Please complete a seasonal on. Laverne Shemka 989-476-0127.........Roslyn|

Please re read meter for billing. Last read was out of line. Thank you! Renee|

2018-11-30T18:00:00.000-06:00 2018-11-30T00:00:00.000-06:00 Completed

Meter reading 409990

497 F11 4718076604

4715810000 SHEMKA,LAVERNE

2327 STAGHORN DR Roslyn Lide-Miller Jeff Becker

2018-12-06T19:00:00.000-06:00 2018-12-06T00:00:00.000-06:00 Completed

Already off Meter reading 128510

497 F11 3369490795

4564373279 Schmidt,Camilla (607) 648-6010

2442 PALMWOOD DR Helen Fulmer William Stevens

2018-11-30T08:56:23.000-06:00 M-REREAD

MR ID: 373223594722, MR REMARK: AP. Read meter for billing. JB

497 F11 3806803778

3805810000 MACCALLUM,THOMAS (727) 945-7424

5125 ROSADA AVE Batch System William Stevens

2018-12-05T19:10:12.000-06:00 M-CUT

Severance: |

497 F11 3735912887

8850875781 GERMONTO,MARTIN (315) 771-0963

2347 LEMUR DR Batch System Jeff Becker

2018-12-19T19:01:47.000-06:00 M-WARN

2018-12-19T19:01:00.000-06:00 2018-12-20T00:00:00.000-06:00 Completed

MR ID: 478570602044, MR REMARK: LG. Read is 33140 this is the correct read, meter has been misread the last few months. Will schedule to install remote reader. JB



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Meter reading 167630

497 F11 9202196630

3501041302 SMITH,DAYLE (352) 213-8679

5201 ROSADA AVE Vincent Hicks William Stevens

2018-11-07T10:39:04.000-06:00 M-WARN

Please Tag door to have customer call office due to returned mail/Thanks Vincent|

497 F11 6339244006

7308669052 ZIMA,KYLE (954) 980-8043

2634 FLINTWOOD DR Reginald Jerome William Stevens

2018-11-08T14:37:36.000-06:00 M-ON

Turn on service for new customer.Customer will be available.Ashley Moore at 727-906-6778.Thanks,REggie|

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

8555810000 HAYES,ANDREW (810) 304-1047

2331 BARON DR Pennye Merthie Jeff Becker

2018-11-16T08:32:52.000-06:00 TMP-ON

Customer present to turn on. Temp. turn on for the season. Mrs. Cheryl Hayes 810-834-7569. Sent email to dispatch/Josie, Isabel. Thanks Pennye|

2018-11-16T20:00:00.000-06:00 2018-11-16T00:00:00.000-06:00 Completed

Turned on for returning customer. JB

2407 PRESTIGE DR Batch System William Stevens

2018-11-20T19:03:53.000-06:00 MTRBBOX

|

2018-11-20T19:03:00.000-06:00 2018-11-21T00:00:00.000-06:00 Completed

MR ID: 896217702217, MR REMARK: BB Replaced meter box lid

497 F11 8558093518

2018-11-27T00:00:00.000-06:00 2018-11-27T00:00:00.000-06:00 Completed

Turned on for returning customer. JB

497 F11 1768751676

3924387636 WORRELL,MARILYN (989) 424-9095



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

6198313351 Cobert,Aaron (000) 000-0000

2351 PRESTIGE DR Vanessa Brown Jeff Becker

2018-11-07T12:18:08.000-06:00 M-RECON

2351 PRESTIGE DR Vanessa Brown Jeff Becker

2018-11-07T12:18:08.000-06:00 M-RECON

HOBERT,AARON - Primary Phone Number: (641) 330-2660 **Please unlock meter **DO NOT TURN METER ON UNLOCK ONLY**. Thank you. Waiver on file.|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Reconnected. JB

497 F11 7962779959

2018-11-07T12:03:29.000-06:00 M-RECON

Cust made payment, can we please reconnect service - cust will be present - Cust contact - Kimberly @ 727-777-9623|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Reconnected. JB

497 F11 7962779959

2165905515 HOBERT,AARON (641) 330-2660

Severance: |

2018-11-08T19:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

Customer says name on account is not hers. Will call the office. JB . Locked off and tagged. JB

497 F11 2727286622

2721810000 HOLMES,KIMBERLY A (727) 777-9623

2535 FLINTWOOD DR Carl Crutchfield Jeff Becker

2018-11-08T20:00:00.000-06:00 2018-11-08T00:00:00.000-06:00 Completed

497 F11 6331485587

7308669052 ZIMA,KYLE (954) 980-8043

2634 FLINTWOOD DR Batch System Jeff Becker

2018-11-06T19:07:26.000-06:00 M-CUT



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Locked off and tagged. JB

497 F11 7961158131

6198313351 Cobert,Aaron (000) 000-0000

2351 PRESTIGE DR Batch System Jeff Becker

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Locked off and tagged. JB

497 F11 4175587240

4161375334 HOBERT,AARON (641) 330-2660

2347 PRESTIGE DR Batch System Jeff Becker

2018-11-06T19:07:26.000-06:00 M-CUT

Reconnected. JB

497 F11 2727817199

2721810000 HOLMES,KIMBERLY A (727) 777-9623

2535 FLINTWOOD DR Batch System Jeff Becker

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

497 F11 4177281263

4161375334 HOBERT,AARON (641) 330-2660

2347 PRESTIGE DR Vanessa Brown Jeff Becker

2018-11-07T12:09:32.000-06:00 M-RECON

HOBERT,AARON - Primary Phone Number: (641) 330-2660 **Please unlock meter **DO NOT TURN METER ON UNLOCK ONLY**. Thank you. Waiver on file.|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

HOBERT,AARON - Primary Phone Number: (641) 330-2660 **Please unlock meter **DO NOT TURN METER ON UNLOCK ONLY**. Thank you. Waiver on file.|

2018-11-07T20:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Reconnected. JB



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Meter reading 403840

497 F11 1649279758

0721008175 Riley-Oconnor,Mary (315) 569-6078

2400 LEMUR DR Brittany Warembourg William Stevens

497 F11 8171796932

8950497686 THORNEY,JON (727) 967-7412

2443 SANTIAGO DR Isabel Ceballos William Stevens

2018-10-31T14:13:13.000-05:00 M-READ

READ & LEAVE ON FOR NEW MARY MOHAMMED 727-946-7500 /IC|

2018-11-02T18:00:00.000-05:00 2018-11-02T00:00:00.000-05:00 Completed

2821810000 FERGUSON,MARCIA E (727) 459-0113

2601 FLINTWOOD DR Lori Jones William Stevens

2018-11-01T14:22:15.000-05:00 M-NOREAD

Please read meter for billing. Thanks. LLJ|

2018-11-02T18:00:00.000-05:00 2018-11-03T00:00:00.000-05:00 Completed

Meter reading 36220

2351 PRESTIGE DR Batch System Jeff Becker

2018-11-06T19:07:26.000-06:00 M-CUT

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Still locked off. JB

497 F11 2825440031

Severance: |

2018-11-07T19:00:00.000-06:00 2018-11-07T00:00:00.000-06:00 Completed

Still locked off. JB

497 F11 7961158131

2165905515 HOBERT,AARON (641) 330-2660



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

5540549944 LILLIE,ROGER (727) 940-4207

5148 RIVER BIRCH AVE Jessica Cabrera William Stevens

5201 ROSADA AVE Amber Melendez Jeff Becker

2018-10-05T08:36:20.000-05:00 M-RECON

Please reconnect, customer home. Joyce # 727-236-7202 Thanks, Amber|

2018-10-05T20:00:00.000-05:00 2018-10-05T00:00:00.000-05:00 Completed

Reconnected. JB

497 F11 3821179692

2018-10-15T13:48:19.000-05:00 M-READ

Take final read and leave on for new. Sylvia Germonto 315-771-0961. Thanks Pennye|

2018-10-16T20:00:00.000-05:00 2018-10-16T00:00:00.000-05:00 Completed

Meter reading 216770

497 F11 9205127260

3501041302 SMITH,DAYLE (352) 213-8679

Please take start read and leave on for new customer Lawrence 740-814-2463. Confirm water is on as he states it is not. Thank you! Ewan CRA|

2018-10-26T18:00:00.000-05:00 2018-10-26T00:00:00.000-05:00 Completed

Meter reading 179250

497 F11 3739016255

8850875781 GERMONTO,MARTIN (315) 771-0963

2347 LEMUR DR Pennye Merthie William Stevens

2018-10-31T20:00:00.000-05:00 2018-10-31T00:00:00.000-05:00 Completed

Meter reading 18820

497 F11 8992695446

9945755526 Brandt,Lawrence (740) 814-2463

5210 BOTANY DR Ewan Dehnert William Stevens

2018-10-23T09:34:28.000-05:00 M-READ

2018-10-30T11:50:59.000-05:00 M-READ

Please take a start read and leave on for new. Thanks Brittany nv|



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

DRESSER,LAURIE - Primary Phone Number: (727) 937-1917 ** Laurie called and advised her meter was changed in 2017. Customer says that at that time her pipe to her 

home was compromised and caused a slow leak that she recently noticed. Called emergency line and someone went to her and advised the leak is on her side but was caused 

2018-09-17T20:00:00.000-05:00 2018-09-17T00:00:00.000-05:00 Completed

Went ahead and repaired leak for customer per Lee. WS Meter reading 62250

497 F11 7733932189

2171468011 Maldonado, Marcus (646) 812-8728

2018-09-26T19:02:00.000-05:00 2018-09-26T00:00:00.000-05:00 Completed

MR ID: 492479141176, MR REMARK: BB Replaced box lid

497 F11 7732332342

2171468011 Maldonado, Marcus (646) 812-8728

2516 FLINTWOOD DR Vanessa Brown William Stevens

2018-09-14T09:20:19.000-05:00 HIBILL

79140 Possible slow leak detected, approximately 1 gallon every 2 minutes

497 F11 4921588233

8957569474 DZIAMARA,KRZYSVTOF (224) 814-8672

5200 RIVER BIRCH AVE Batch System William Stevens

2018-09-20T19:02:10.000-05:00 MTRBBOX

|

497 F11 2946388295

2945810000 HOLIDAY COMMUNITY 

FELLOWSHIP

(727) 944-4773

5144 SUNRAY DR Shelia Meacham William Stevens

2018-09-26T14:05:05.000-05:00 M-REREAD

High usage. Check for leak and tag door if found. Provide current read. Thanks Shelia|

2018-09-28T18:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

2018-09-25T12:43:35.000-05:00 M-ON

Turn on for new customer ***waiver on file *** , contact info Roger 859-635-7921 Thank you Jessica NV|

2018-09-28T20:00:00.000-05:00 2018-09-28T00:00:00.000-05:00 Completed

650



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Turned off and tagged. JB

497 F11 3269241815

0599119392 GRIFKA,JEAN (989) 658-8026

497 F11 9201188535

3501041302 SMITH,DAYLE (352) 213-8679

5201 ROSADA AVE Batch System Jeff Becker

2018-09-05T19:10:43.000-05:00 M-CUT

|

2018-09-06T19:00:00.000-05:00 2018-09-06T00:00:00.000-05:00 Completed

9945203397 BRIDGES,NETA (404) 787-4499

2426 PALMWOOD DR David Jones William Stevens

2018-09-06T13:52:29.000-05:00 M-OFF

Please take final read and lock meter. Tag door for new to apply -- DOMINGUEZ,JAMIE - Primary Phone Number: (727) 939-4229|

2018-09-07T18:00:00.000-05:00 2018-09-07T00:00:00.000-05:00 Completed

Meter reading 518510

2426 PALMWOOD DR Vanessa Robinson Jeff Becker

2018-09-10T08:40:08.000-05:00 M-ON

|

2018-09-10T18:00:00.000-05:00 2018-09-10T00:00:00.000-05:00 Completed

Collected tag and turned on for new customer. JB

497 F11 7562761931

2018-09-14T09:28:59.000-05:00 M-SIO General Investigation

DRESSER,LAURIE - Primary Phone Number: (727) 937-1917 ** Pipe being compromised when the meter was changed in 2017 causing a small leak that she recently noticed 

due to it now being a larger leak. She says someone came out from the emergency call and advised her the leak is on her side and that the damage was the responsibility of the 

2018-09-14T20:00:00.000-05:00 2018-09-14T00:00:00.000-05:00 Completed

The leak was above area that contractor tied into, however as an act of good service for our customer we did repair the issue. Attached are photos of the area before and after 

repair.

497 F11 7565112741

9945203397 BRIDGES,NETA (404) 787-4499

2516 FLINTWOOD DR Vanessa Brown William Stevens



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

5118 DARLINGTON RD Batch System Jeff Becker

2018-08-22T19:01:00.000-05:00 M-EXCHNG

|DAVIS,JOHN W|

2018-08-22T19:01:00.000-05:00 2018-08-24T00:00:00.000-05:00 Completed

MR ID: 240305613030, Install remote reader. JB

497 F11 2622909638

2018-08-21T08:04:04.000-05:00 VACANCY

USAGE ON VACANT ACCOUNT, PLEASE TAG FOR NEW TO APPLY. THANK YOU, LISA|

2018-08-30T00:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

New customer will call in today. She thought the landlord had taken care of the water bill. JB

497 F11 7378367503

7444397932 DAVIS,JOHN W (727) 808-9233

Please re-read meter verify it was read correctly & are there any leaks. Customer adamant there are no leaks and there just has to be something wrong with our equipment. 

Please tag door with findings. If necessary Janet can be reached at 727-940-7386. (Linette-FL 8/29/18)|

2018-08-30T20:00:00.000-05:00 2018-08-30T00:00:00.000-05:00 Completed

Read is correct 58990. Meter was tested last month and showed accurate. Talked to the customer, Customer still believes meter is bad. Explained that meter can't go fast one 

month and slow the next. She doesn't agree with results. JB

497 F11 2935286498

9779582048 HAWKINS,JUANITA (727) 937-0189

5112 RIVER BIRCH AVE Lisa August Jeff Becker

2018-09-05T20:00:00.000-05:00 2018-09-05T00:00:00.000-05:00 Completed

Meter was misread, called customer with results and left a message . JB

497 F11 8934628811

8374444822 OTIS,DAVID (727) 459-7050

5134 RIVER BIRCH AVE Linette Orengo Jeff Becker

2018-08-29T09:00:30.000-05:00 HIBILL

2448 PALMWOOD DR Courtney Cleveland Jeff Becker

2018-09-04T10:52:43.000-05:00 M-SIO General Investigation

Jean is a snowbird . She left property in April and turned meter off when she left . This last cycle she is being billed for 390 GAL and is unsure why . The house vacant with no 

sprinklers / no one had access to property . Please confirm meter is in the off position / check for leaks . Jean 989-550-8026 ** she cannot call to follow up . Please call with 



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

|HOBERT,AARON|

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Locked off and tagged. JB

497 F11 6336392135

2018-08-08T19:00:00.000-05:00 2018-08-08T00:00:00.000-05:00 Completed

Locked off and tagged. JB

497 F11 7965330421

2165905515 HOBERT,AARON (641) 330-2660

2351 PRESTIGE DR Batch System Jeff Becker

2018-08-07T19:08:58.000-05:00 M-CUT

Turned on for returning customer. JB

497 F11 7965330421

6198313351 Cobert,Aaron (000) 000-0000

2351 PRESTIGE DR Batch System Jeff Becker

2018-08-07T19:08:58.000-05:00 M-CUT

|HOBERT,AARON|

497 F11 6447437062

6445810000 BRIGGS,ELYSE (727) 938-1233

2346 LEMUR DR Pennye Merthie Jeff Becker

2018-08-16T09:01:58.000-05:00 TMP-ON

Elyse Briggs 727-938-1233 called in request to temp/seasonal on. waiver is on file-Josie|BRIGGS,ELYSE|

2018-08-16T20:00:00.000-05:00 2018-08-27T00:00:00.000-05:00 Completed

9899227426 LONGLEY,KAROL (914) 213-4611

2548 FLINTWOOD DR Vanessa Brown Jeff Becker

2018-08-21T07:06:49.000-05:00 TMP-ON

LONGLEY,KAROL - Primary Phone Number: (914) 213-4611 ** Snow bird had emergency at home and needs service turned on while in town. They will be there all day. Thank 

you. VanessaB|

2018-08-20T20:00:00.000-05:00 2018-08-21T00:00:00.000-05:00 Completed

Turned on for returning customer. JB



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution: MR ID: 807961922431, MR REMARK: BU 159200

497 F11 6336445193

7308669052 ZIMA,KYLE (954) 980-8043

2634 FLINTWOOD DR Batch System William Stevens

2018-07-25T19:01:54.000-05:00 M-REREAD

|OLYMPIC REALTY SERVICE|

2018-07-25T19:01:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

2031689508 FLEMING,KAISY (863) 221-9497

2523 FLINTWOOD DR Lucity User William Stevens

2018-07-27T14:37:09.000-05:00 M-EXCHNG

Install remote register

2018-07-27T15:28:00.000-05:00 2018-07-27T00:00:00.000-05:00 Completed

Old badge 15109106 Old read 54560

2439 SANTIAGO DR Ewan Dehnert Jeff Becker

2018-08-03T07:24:00.000-05:00 HIBILL

Please re read meter and check for leaks. Customer states they did not use the same amount as month prior. Shannon 813-272-0949. Thank you! Ewan 

CRA|JONES,SHANNON|

2018-08-06T18:00:00.000-05:00 2018-08-06T00:00:00.000-05:00 Completed

Meter read is correct, meter not showing any leaks at this time. Tagged house with results. JB

497 F11 4243030387

2018-08-06T10:07:04.000-05:00 M-READ

Turn on for new customer. Customer will be present. Mrs. Elizabeth phone number 708-545-5773. Thanks, Gwen|RIVERA,ELIZABETH|

2018-08-07T20:00:00.000-05:00 2018-08-07T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

497 F11 6075987094

8003168076 Jones,Shannon (813) 727-0949

7308669052 ZIMA,KYLE (954) 980-8043

2634 FLINTWOOD DR Gwendolyn Hill Jeff Becker



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5148 RIVER BIRCH AVE Lucity User Jeff Becker

2018-07-16T08:46:43.000-05:00 M-EXCHNG

2018-07-16T09:40:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Replaced old bullet meter. JB

2018-07-13T11:02:22.000-05:00 M-ON

Go To Person LILLIE,ROGER - Primary Phone Number: (859) 635-7921 take start read and turn on for new ** waiver on file **-Josie|

2018-07-16T18:00:00.000-05:00 2018-07-16T00:00:00.000-05:00 Completed

Unlock service but left water off because service line is still not hooked up to the house. JB

497 F11 3829104861

5540549944 LILLIE,ROGER (727) 940-4207

KENNEDY,SHARON - Primary Phone Number: (810) 287-3541 ** Please take final read, lock and tag for new to apply. Thank you. VanessaB|

2018-07-24T18:00:00.000-05:00 2018-07-24T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

497 F11 3820186667

5540549944 LILLIE,ROGER (727) 940-4207

5148 RIVER BIRCH AVE Josephine Krell Jeff Becker

2018-07-25T19:01:00.000-05:00 2018-07-26T00:00:00.000-05:00 Completed

MR ID: 804655868300, MR REMARK: LG Able to gain entry. Meter reading 54320

497 F11 3975138897

1840222104 Kennedy,Ray (810) 814-6330

2320 PRESTIGE DR Vanessa Brown Jeff Becker

2018-07-23T09:24:15.000-05:00 M-OFF

497 F11 4246417312

2031689508 FLEMING,KAISY (863) 221-9497

2523 FLINTWOOD DR Batch System William Stevens

2018-07-25T19:01:54.000-05:00 M-WARN

|FLEMING,KAISY|



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Please take final read and leave on for new. Thanks, Amber|BRLECIC,JOYCE|

2018-07-05T18:00:00.000-05:00 2018-07-05T00:00:00.000-05:00 Completed

Meter reading 259000

2018-07-06T20:00:00.000-05:00 2018-07-06T00:00:00.000-05:00 Completed

Meter reading 179250. No leaks detected at time of this visit, meter valve is in off position.

497 F11 9205196980

3501041302 SMITH,DAYLE (352) 213-8679

5201 ROSADA AVE Amber Melendez William Stevens

2018-07-03T14:55:06.000-05:00 M-READ

Tested meter for customer, test passed at 98.63% overall. JB

497 F11 8999890991

9945755526 Brandt,Lawrence (740) 814-2463

5210 BOTANY DR Courtney Cleveland William Stevens

2018-07-06T13:11:56.000-05:00 HIBILL

Chris Flannigan 920-851-3570 Please get reread meter to check for leaks and confirm bill read is correct .No one has lived at the property for almost a year 

.|FLANNIGAN,PHYLLIS|

497 F11 8934859715

8374444822 OTIS,DAVID (727) 459-7050

5134 RIVER BIRCH AVE Lucity User Jeff Becker

2018-07-03T07:11:04.000-05:00 TESTMTR

Customer requests a meter test preformed. JB

2018-07-09T08:03:00.000-05:00 2018-07-09T00:00:00.000-05:00 Completed

8950497686 THORNEY,JON (727) 967-7412

2443 SANTIAGO DR Shanika Simmons Jeff Becker

2018-07-10T13:37:43.000-05:00 M-ON

Take final read and turn on for new. Customer do not have access to email and requested to knock on the neighbor door for turn on . Shanika Jon Thorney- 727-967-

7412|THORNEY,JON|

2018-07-11T18:00:00.000-05:00 2018-07-11T00:00:00.000-05:00 Completed

Unlocked and left off at the meter hose bib by the driveway will not shut off. Tag house to inform the customer. JB

497 F11 8176314771



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

497 3409600418

4436220391 ROSA,MARTIN (813) 480-7331

2506-10 FLINTWOOD DR A-B-C Jennifer Akers Israel Rojas

2018-06-20T12:02:21.000-05:00 M-SIO General Investigation

Can you please advise if there is an elder valve here or not? There was an FA from 6-7 to close elder valve and also FA to tag door . Thanks Jen|ROSA,MARTIN|

2018-06-21T20:00:00.000-05:00 2018-06-21T00:00:00.000-05:00 Completed

5585810000 WATT,RALPH (727) 934-3300

2412 PRESTIGE DR Batch System Jeff Becker

2018-06-24T19:01:00.000-05:00 M-EXCHNG

|WATT,RALPH|

2018-06-24T19:01:00.000-05:00 2018-06-29T00:00:00.000-05:00 Completed

MR ID: 558893244433, MR REMARK: MS Meter reading 1178045. Replaced old bullet meter. JB

2320 PRESTIGE DR Zakia Bouldin William Stevens

2018-06-26T09:13:37.000-05:00 M-SIO Water Miscellaneous Complaint

Customer requesting someone to check to verify whether she may have a water leak. States has notice water spots in yard and currently experiencing very low water pressure. 

Cust would like turned off if leaking. Sharon can be reached at 810.287.3541|KENNEDY,SHARON|

2018-06-26T20:00:00.000-05:00 2018-06-26T00:00:00.000-05:00 Completed

Service line on customer side at home was broken, valve at meter was shut off. WS

497 F11 5580645386

2018-07-02T14:16:19.000-05:00 HIBILL

Customer is disputing usage since meter exchange 12/21/2017 . She says each cycle there is more water being used and she is the only person living here . Is there any sign 

of a leak ? Janet Herold 727-940-7386|HEROLD,JANET|

2018-07-03T20:00:00.000-05:00 2018-07-03T00:00:00.000-05:00 Completed

Meter read is correct, 51620. Customer has a small leak but refuses to accept that. She is requesting a meter test. Will make FA and schedule for next week. JB

497 F11 3975702011

1840222104 Kennedy,Ray (810) 814-6330

497 F11 8934026213

8374444822 OTIS,DAVID (727) 459-7050

5134 RIVER BIRCH AVE Courtney Cleveland Jeff Becker



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

5144 BOTANY DR Shelia Meacham William Stevens

2018-06-06T11:58:15.000-05:00 M-REREAD

Read is out of line. Read is less than last read. Confirm correct read. Thanks Shelia|PEAVEY,JOYCE B|

2018-06-07T18:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

2018-06-06T19:10:06.000-05:00 M-WARN

|ROSA,MARTIN|

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

Hung tag per office. JB

497 F11 3592960317

3594810000 PEAVEY,JOYCE B (603) 205-0132

2018-06-07T19:00:00.000-05:00 2018-06-07T00:00:00.000-05:00 Completed

497 3404743057

4436220391 ROSA,MARTIN (813) 480-7331

2506-10 FLINTWOOD DR A-B-C Batch System Jeff Becker

2018-06-15T20:00:00.000-05:00 2018-06-15T00:00:00.000-05:00 Completed

I stopped and talked to the customer, issue is with organic smells in the front bathroom. The vent pipe is right there and is uncovered under an oak tree. I suggested snaking 

and flushing it out for leaves that may have gotten in it over time then putting screening on them to prevent it in the future. JB

497 3405371734

4436220391 ROSA,MARTIN (813) 480-7331

2506-10 FLINTWOOD DR A-B-C Batch System Jeff Becker

2018-06-06T19:10:06.000-05:00 ELDR OFF

There is no elder valve at this location .Israel Rojas

497 F11 7734935290

2171468011 Maldonado, Marcus (646) 812-8728

2516 FLINTWOOD DR Shonte Campbell Jeff Becker

2018-06-15T09:49:58.000-05:00 M-SIO Taste or Odor in the Water

Laurie called to report sewer smell in water, if necessary, Laurie can be reached at 727-937-1917 or 813-294-8873 - Shonte|DRESSER,LAURIE|



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Greg 727-243-7091(if needed) called in adv that the water is still running and that this house has been demoed. Pennye|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

Turned off for seasonal customer. JB

497 F11 7440179497

7441810000 MARTIN,LORRAINE (586) 286-0114

2647 FLINTWOOD DR Pennye Merthie Jeff Becker

2018-05-08T08:02:35.000-05:00 M-SIO Water Miscellaneous Complaint

Locked off and tagged for new customer. JB

497 F11 6440694165

6445810000 BRIGGS,ELYSE (727) 938-1233

2346 LEMUR DR Ewan Dehnert Jeff Becker

2018-05-16T08:19:23.000-05:00 TMP-OFF

Please turn off and lock for seasonal. Thank you! Ewan|BRIGGS,ELYSE|

497 F11 8171110947

8950497686 THORNEY,JON (727) 967-7412

2443 SANTIAGO DR Jennifer Akers Jeff Becker

2018-05-31T11:19:07.000-05:00 M-OFF

Please take a final reading and lock meter. Tag door for new to apply. John can be reached at 727-808-9233. Thanks Jen|DAVIS,JOHN W|

2018-06-01T20:00:00.000-05:00 2018-06-01T00:00:00.000-05:00 Completed

8555810000 HAYES,ANDREW (810) 304-1047

2331 BARON DR Dominique Greenfield Jeff Becker

2018-06-01T11:17:44.000-05:00 TMP-OFF

temp turn off for season. DG|HAYES,ANDREW|

2018-06-04T20:00:00.000-05:00 2018-06-04T00:00:00.000-05:00 Completed

Turned off for seasonal customer. JB

Meter reading 291920

497 F11 8556260891



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

497 F11 7453785596

3829865857 Bukowski,Ronald (810) 678-2678

2337 BARON DR Shonte Campbell William Stevens

2018-04-23T15:29:18.000-05:00 M-OFF

|HOFFMAN,JACK|

2031689508 FLEMING,KAISY (863) 221-9497

2523 FLINTWOOD DR Tina Richardson Jeff Becker

2018-04-24T07:59:47.000-05:00 M-READ

Please take final read & leave on for new customer, Thank You Tina|FLEMING,KAISY|

2018-05-01T18:00:00.000-05:00 2018-05-01T14:00:00.000-05:00 Completed

Read and leave on. JB

2601 FLINTWOOD DR Lucity User Jeff Becker

2018-05-03T13:35:23.000-05:00 M-EXCHNG

2018-05-03T14:29:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Contractor replaced meter. JB

497 F11 4249750781

2018-04-20T10:03:56.000-05:00 TMP-OFF

Please take read and temp. turn off and lock for seasonal customer. If necessary Ernest can be reached at 727-934-7887. (Linette-FL 4/20/18)|HENRY,ERNEST

2018-05-03T20:00:00.000-05:00 2018-05-03T00:00:00.000-05:00 Completed

Turned off for seasonal customer. JB

497 F11 2829734330

2821810000 FERGUSON,MARCIA E (727) 459-0113

2018-05-08T20:00:00.000-05:00 2018-05-08T00:00:00.000-05:00 Completed

Turned off old man in that section to isolate for any possible future leaks. Leak has stopped. JB

497 F11 9783895677

5482114516 VEILLEUX,ALAN D (207) 649-3546

2422 PRESTIGE DR Linette Orengo Jeff Becker



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2634 FLINTWOOD DR Tina Richardson Jeff Becker

2018-04-11T13:08:36.000-05:00 M-ON

2018-04-12T08:14:57.000-05:00 TMP-OFF

please turn off at meter, thank you Tina|ALESSANDRI,DONNA

2018-04-16T20:00:00.000-05:00 2018-04-16T00:00:00.000-05:00 Completed

Turned off for seasonal customer. JB

497 F11 6330419445

7308669052 ZIMA,KYLE (954) 980-8043

Take final read leave on for new customer. Sean|JONES,SHANNON|

2018-04-17T00:00:00.000-05:00 2018-04-17T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

497 F11 4295675544

3010767316 ALESSANDRI,DONNA (727) 940-2524

5132 BOTANY DR Tina Richardson Jeff Becker

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed

Meter reading 96900. WS

497 F11 6078448078

8003168076 Jones,Shannon (813) 727-0949

2439 SANTIAGO DR Sean Ashcraft Jeff Becker

2018-04-16T11:19:18.000-05:00 M-READ

Meter reading 306930. WS

497 F11 7372570847

7444397932 DAVIS,JOHN W (727) 808-9233

5118 DARLINGTON RD Vanessa Brown William Stevens

2018-04-23T14:12:54.000-05:00 M-READ

Please take final read and leave on for new. Thank you. VanessaB|DAVIS,JOHN W|

2018-04-24T18:00:00.000-05:00 2018-04-24T00:00:00.000-05:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

2018-04-09T18:00:00.000-05:00 2018-04-09T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

497 F11 9408604687

9770895734 Jarosiewich,Karol (773) 551-3257

5145 ROSADA AVE Shonte Campbell Jeff Becker

2018-04-04T10:59:57.000-05:00 M-READ

497 F11 9203825155

3501041302 SMITH,DAYLE (352) 213-8679

5201 ROSADA AVE Shonte Campbell Jeff Becker

2018-04-04T11:01:49.000-05:00 M-READ

Please take final read and leave on for new- Shonte|JAROSIEWICH,KAROL

497 F11 7844628112

7719860173 MESSINGER,HEATHER (360) 763-8148

2542 FLINTWOOD DR Jeffrey Becker

2018-04-13T13:59:55.000-05:00 M-EXCHNG

Contractor replaced meter. JB

2018-04-12T00:00:00.000-05:00 Completed

8893367119 RIVAS,JOANN (239) 216-1283

2438 PALMWOOD DR Courtney Cleveland Jeff Becker

2018-04-11T14:10:20.000-05:00 M-READ

Please get read and leave on for new . Courtney|DEVONSHIRE,JAMES

2018-04-12T18:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

Turn on for new customer***WAIVER E-FILE**, thank you Tina|OLYMPIC REALTY SERVICE|

2018-04-12T18:00:00.000-05:00 2018-04-12T00:00:00.000-05:00 Completed

Turned on for new customer. JB

497 F11 5461313187



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

497 F11 9730354072

9696032213 Hogan,Mike (727) 906-5607

5210 DARLINGTON RD Pennye Merthie William Stevens

9696032213 Hogan,Mike (727) 906-5607

5210 DARLINGTON RD Pennye Merthie William Stevens

2018-03-29T14:43:42.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|HOGAN,MIKE|

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Meter reading 42200. Meter on. WS

5118 BOTANY DR Vanessa Brown Jeff Becker

2018-03-30T08:13:27.000-05:00 M-OFF

Customer are going up north until November please turn off meter. VanessaB|CARLSON,FRITZ|

2018-04-02T20:00:00.000-05:00 2018-04-02T00:00:00.000-05:00 Completed

Turned off for seasonal customer. JB

497 F11 9730354072

2018-04-04T10:59:57.000-05:00 M-READ

Please take final read and leave on for new - Shonte|JAROSIEWICH,KAROL|

2018-04-05T18:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

497 F11 3984890380

3984810000 CARLSON,FRITZ (518) 755-0514

Please take final read and leave on for new - Shonte|JAROSIEWICH,KAROL|

2018-04-05T18:00:00.000-05:00 2018-04-05T00:00:00.000-05:00 Completed

Read and leave on for new customer. JB

497 F11 9408604687

3363633977 SMITH,DAYLE (352) 213-8679

5145 ROSADA AVE Shonte Campbell Jeff Becker



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:5210 DARLINGTON RD Batch System Jeff Becker

2018-03-27T19:08:09.000-05:00 M-CUT

|HOGAN,MIKE

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Locked off and tagged. JB

497 F11 9731883597

9696032213 Hogan,Mike (727) 906-5607

2018-03-29T09:20:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Customer called and had a leak at the hot water heater in the house needed the water shut off at the meter. I was able to talk the customer through turning off the valve at the 

meter without having to go out. JB

497 F11 9731883597

9696032213 Hogan,Mike (727) 906-5607

5210 DARLINGTON RD Batch System Jeff Becker

2018-03-29T18:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed

Read meter and leave on for new customer. JB

497 F11 2720343837

2721810000 HOLMES,KIMBERLY A (727) 777-9623

2535 FLINTWOOD DR Lucity User Jeff Becker

2018-03-30T08:40:07.000-05:00 M-SIO General Investigation

Meter reading 42200. Meter on. WS

497 F11 9202062294

3501041302 SMITH,DAYLE (352) 213-8679

5201 ROSADA AVE Courtney Cleveland Jeff Becker

2018-03-08T11:09:50.000-06:00 M-READ

|Please get read and leave on for new .CourtneyGILLILAND,DOYLE L

2018-03-29T14:43:42.000-05:00 M-RECON

Pick up tag and reconnect service. Sent email to dispatch/Josie, Isabel. Thanks Pennye|HOGAN,MIKE|

2018-03-29T20:00:00.000-05:00 2018-03-29T00:00:00.000-05:00 Completed



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2018-03-26T18:18:00.000-05:00 Completed

Meter 97716298 replaced with meter 18427159

497 F11 5435005410

5431810000 RACEL,CHERYL (727) 937-4774

Meter 18759865 replaced with meter 17154051

497 F11 5142145684

5141810000 SIEBOLD,DONALD A (727) 938-3944

2509 FLINTWOOD DR Ronald Chard

2018-03-28T09:36:01.000-05:00 M-EXCHNG

497 F11 8135349276

1698728728 SWEETING,ELLIS (727) 273-4463

2536 FLINTWOOD DR Ronald Chard

2018-03-28T10:25:09.000-05:00 M-EXCHNG

2018-03-26T18:18:00.000-05:00 Completed

7308669052 ZIMA,KYLE (954) 980-8043

2634 FLINTWOOD DR Amber Melendez Jeff Becker

2018-03-26T13:51:55.000-05:00 M-OFF

Please take final read, lock and leave tag for new. Thanks, Amber|FRANKLIN,DEVON

2018-03-27T18:00:00.000-05:00 2018-03-27T00:00:00.000-05:00 Completed

Locked off and tagged for new customer. JB

2018-03-27T19:08:09.000-05:00 M-CUT

|HOGAN,MIKE

2018-03-28T19:00:00.000-05:00 2018-03-28T00:00:00.000-05:00 Completed

Locked off and tagged. JB

497 F11 6338608842



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

497 F11 4139754643

5326332361 Davis,Jennifer (618) 210-4706

3994830904 ORR,STEPHEN (727) 484-8928

2602 FLINTWOOD DR Ronald Chard

2018-03-28T10:45:43.000-05:00 M-EXCHNG

2018-03-26T18:18:00.000-05:00 Completed

Meter 18666608 replaced with meter 18168031

2628 FLINTWOOD DR Ronald Chard

2018-03-28T10:50:40.000-05:00 M-EXCHNG

2018-03-26T18:18:00.000-05:00 Completed

Meter 99538150 replaced with meter 17154055

497 F11 2929089191

2018-03-28T10:40:53.000-05:00 M-EXCHNG

2018-03-26T18:18:00.000-05:00 Completed

Meter 11096870 replaced with meter 188427162

497 F11 2049785845

1080006823 JOHNSON,STACEY (727) 967-6799

2018-03-26T18:18:00.000-05:00 Completed

Meter 18149231 replaced with meter 17154053

497 F11 1743090754

4586265915 FULLER,DANIEL (727) 686-4569

2618 FLINTWOOD DR Ronald Chard

2522 FLINTWOOD DR Ronald Chard

2018-03-28T10:15:14.000-05:00 M-EXCHNG



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-03-26T07:41:26.000-05:00 M-EXCHNG

2018-03-23T18:18:00.000-05:00 Completed

Meter 18666613 replaced with meter 18427165

497 F11 3320815605

2018-03-26T18:18:00.000-05:00 Completed

Meter 98384407 replaced with meter 18168030

497 F11 2728806838

2721810000 HOLMES,KIMBERLY A (727) 777-9623

2535 FLINTWOOD DR Ronald Chard

2018-03-26T18:18:00.000-05:00 Completed

Meter 98081011 replaced with meter 18168028

497 F11 1635566642

1631810000 WOODSON,RONALD A (727) 942-7603

2549 FLINTWOOD DR Ronald Chard

2018-03-28T10:35:27.000-05:00 M-EXCHNG

Meter 18666612 replaced with meter 18168029

497 F11 2627492326

9899227426 LONGLEY,KAROL (914) 213-4611

2548 FLINTWOOD DR Ronald Chard

2018-03-28T10:29:37.000-05:00 M-EXCHNG

2530 FLINTWOOD DR Ronald Chard

2018-03-28T09:40:31.000-05:00 M-EXCHNG

|CARNAHAN,RANDY|

2018-03-26T18:18:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2018-03-23T00:00:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

Water meter has not been moved yet at this location. Installed a lock on the new shut off valve so that the contractors will know to leave off and meter is relocated. JB

497 F11 1038400276

Meter reading 464000. New meter badge number 18160879. Exchanged stuck meter. WS

497 F11 2628790670

9899227426 LONGLEY,KAROL (914) 213-4611

2548 FLINTWOOD DR Kylie Crowley Jeff Becker

2018-03-22T14:44:06.000-05:00 TMP-OFF

Karol called. states that she leaves the home every year (seasonal customer) and SHE locks off her meter. she states that her meter is supposed to be moved from her front 

yard to her back yard. She would like her service to remain off after the meter has been moved. If need she can be reached at (914) 213- 4611 -Kylie|LONGLEY,KAROL|

497 F11 2944862828

2945810000 HOLIDAY COMMUNITY 

FELLOWSHIP

(727) 944-4773

5144 SUNRAY DR Lucity User

2018-03-22T13:50:18.000-05:00 M-EXCHNG

Exchange stuck meter. WS

2018-03-23T14:40:00.000-05:00 2018-03-23T00:00:00.000-05:00 Completed

7888015925 Delcampo,Abelheid (813) 817-4439

2529 FLINTWOOD DR Ronald Chard

2018-03-26T07:55:41.000-05:00 M-EXCHNG

2018-03-23T18:18:00.000-05:00 Completed

Meter 18759868 replaced with meter 18427161

2517 FLINTWOOD DR Ronald Chard

2018-03-26T08:23:37.000-05:00 M-EXCHNG

2018-03-23T18:18:00.000-05:00 Completed

Meter 16859776 replaced with meter 18427163

497 F11 2425245661

6013167984 HALA,BRONISLAV (727) 455-8190



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

5479619876 Schmidt,Dale (412) 384-2533

2353 BARON DR David Jones Jeff Becker

2018-03-12T08:12:50.000-05:00 M-READ

Please take read and leave on for new|

2018-03-15T00:00:00.000-05:00 2018-03-15T00:00:00.000-05:00 Completed

Read and left on for new customer. JB

2453 SANTIAGO DR Lucity User Jeff Becker

2018-03-16T12:28:45.000-05:00 M-EXCHNG

2018-03-16T13:23:00.000-05:00 2018-03-16T00:00:00.000-05:00 Completed

Replaced hard to read meter. JB

497 F11 4151419895

2018-03-23T12:28:13.000-05:00 M-EXCHNG

2018-03-21T18:18:00.000-05:00 Completed

Meter 15828290 replaced with meter 17154091

497 F11 8277972666

3328366137 BELVILLE,PATRICIA (727) 619-3459

2018-03-21T18:18:00.000-05:00 Completed

Meter 29140611 replaced with meter 18427168

497 F11 2345499342

4301249080 RODRIGUEZ,ANTHONY (813) 410-3572

2627 FLINTWOOD DR Ronald Chard

0608465231 HENFIF,HICHAM (813) 898-3559

2621 FLINTWOOD DR Ronald Chard

2018-03-23T12:17:06.000-05:00 M-EXCHNG



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-03-05T11:39:16.000-06:00 M-SIO General Investigation

Patricia called stating that she need the glass on the meter replaced and the meter reread. Customer can be reached @ 9892540081. Thanks Whitney|

2018-03-06T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Re-read water meter, meter reading is correct. No leaks present at this time. I talked to the customer and we will install a new water meter because of this meter being hard to 

read. Will schedule for next week. JB

|

2018-03-08T19:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Walked off meter and tagged house. JB

497 F11 8278489274

3328366137 BELVILLE,PATRICIA (727) 619-3459

2453 SANTIAGO DR Whitney Stewart Jeff Becker

2018-03-08T20:00:00.000-06:00 2018-03-08T00:00:00.000-06:00 Completed

Reconnected. JB

497 F11 5691670672

5695810000 CABLE,LINDA (727) 940-8534

2450 PRESTIGE DR Batch System Jeff Becker

2018-03-07T19:07:38.000-06:00 M-CUT

Replaced all bullet meter. Customer asked why she has a 1 inch meter and everyone else has a three-quarter inch meter. Asked to have a three-quarter inch meter installed 

instead of a 1 inch meter. Installed new three-quarter inch meter with dual check resetter. JB

497 F11 5697367518

5695810000 CABLE,LINDA (727) 940-8534

2450 PRESTIGE DR Linette Orengo Jeff Becker

2018-03-08T09:35:57.000-06:00 M-RECON

Please reconnect, tag is signed on the door. If necessary Linda can be reached at 727-940-8534. I emailed Josie/Isabel (Linette-FL 3/8/18)

497 F11 9439627462

8739080616 WALSH,LEWIS (Deceased)

2348 STAGHORN DR Lucity User Jeff Becker

2018-03-14T14:33:06.000-05:00 M-EXCHNG

2018-03-14T15:28:00.000-05:00 2018-03-14T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2018-02-28T18:00:00.000-06:00 2018-02-27T10:00:00.000-06:00 Completed

497 F11 2980263961

3913242421 ANDREI,JOHN (631) 581-4871

2426 PRESTIGE DR Sandra Soto William Stevens

2018-02-16T10:52:16.000-06:00 M-ON

Turn meter on please, Waiver in office, E-filed , Thank you, Sandra

497 F11 2980263961

1998608665 ANDREI,JOHN (631) 581-4871

2426 PRESTIGE DR Sandra Soto William Stevens

2018-02-16T10:52:16.000-06:00 M-ON

Turn meter on please, Waiver in office, E-filed , Thank you, Sandra

2018-02-28T18:00:00.000-06:00 2018-02-27T10:00:00.000-06:00 Completed

2682204729 AABERG,LARRY D (608) 235-2602

5200 BOTANY DR Lucity User Jeff Becker

2018-03-02T10:55:09.000-06:00 M-EXCHNG

2018-03-02T11:48:00.000-06:00 2018-03-02T00:00:00.000-06:00 Completed

Replaced old bullet meter. JB

2422 PRESTIGE DR Shonte Campbell Jeff Becker

2018-02-26T15:42:12.000-06:00 M-ON

Please turn on, customer returning to home - Shonte|

2018-03-02T20:00:00.000-06:00 2018-03-06T00:00:00.000-06:00 Completed

Customer arrived this morning. Collected signed waiver form from customer and turn on water. JB

497 F11 9791210419

497 F11 9780875991

5482114516 VEILLEUX,ALAN D (207) 649-3546



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

1348776284 Divens,Phyllis (727) 935-6693

2327 PRESTIGE DR Jeffrey Becker

2018-02-22T12:39:21.000-06:00 M-EXCHNG

Replaced old bullet meter. JB

2018-02-22T00:00:00.000-06:00 Completed

2337 PRESTIGE DR Jeffrey Becker

2018-02-27T14:22:36.000-06:00 M-EXCHNG

Replaced old bullet meter. JB

2018-02-23T00:00:00.000-06:00 Completed

497 F11 1678948182

2018-02-27T14:17:36.000-06:00 M-EXCHNG

Replaced old bullet meter. JB

2018-02-23T00:00:00.000-06:00 Completed

497 F11 6378888948

6375810000 KALAPOS,JOHN (727) 255-9360

Please reconnect waiting on waiver-Josie

2018-02-23T20:00:00.000-06:00 2018-02-23T16:00:00.000-06:00 Completed

Reconnected. JB

497 F11 4266964163

5563158224 BEADER,JUDITH (727) 940-4120

2346 BARON DR Jeffrey Becker

497 F11 4243196581

2031689508 FLEMING,KAISY (863) 221-9497

2523 FLINTWOOD DR Josephine Krell Jeff Becker

2018-02-23T11:34:51.000-06:00 M-ON



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

2018-02-19T19:01:02.000-06:00 M-EXCHNG

Replaced Stuck meter. JB

2018-02-20T19:01:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

Replaced old bullet meter. JB

2018-02-20T19:01:00.000-06:00 2018-02-20T00:00:00.000-06:00 Completed

MR ID: 293776040751, MR REMARK: MS

497 F11 0739827819

0731810000 BURNS,LORA L (727) 215-3889

2609 FLINTWOOD DR Batch System Jeff Becker

2018-02-22T00:00:00.000-06:00 Completed

Dual - F080510-1713

497 F11 2931921464

9779582048 HAWKINS,JUANITA (727) 937-0189

5112 RIVER BIRCH AVE Batch System Jeff Becker

2018-02-19T19:01:02.000-06:00 M-EXCHNG

Resetter

497 F11 5431330557

5435810000 PURDY,DERECK (727) 938-4455

2344 STAGHORN DR Jeffrey Becker

2018-02-22T10:49:15.000-06:00 M-EXCHNG

Replaced old bullet meter. JB

497 F11 1642200278

0721008175 Riley-Oconnor,Mary (315) 569-6078

2400 LEMUR DR Jeffrey Becker

2018-02-22T11:20:15.000-06:00 M-EXCHNG

Replaced old bullet meter. JB

2018-02-22T00:00:00.000-06:00 Completed

Resetter



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Can't lock off, locking ear is broken off. turned off and tagged. JB

497 F11 0334899092

1176748613 Croft,Martina (727) 277-6136

2336 STAGHORN DR Kimberly Bennett Jeff Becker

2018-01-26T10:31:34.000-06:00 M-EXCHNG

Old meter low usage is this home occupied/vacant? Please change out meter. Kim

497 F11 4242735041

2031689508 FLEMING,KAISY (863) 221-9497

2523 FLINTWOOD DR Batch System Jeff Becker

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-12T19:00:00.000-06:00 2018-02-12T09:45:00.000-06:00 Completed

8132737793 WOERNER,CARL (727) 938-8067

5118 RIVER BIRCH AVE Batch System Jeff Becker

2018-02-07T19:09:58.000-06:00 M-CUT

2018-02-12T19:00:00.000-06:00 2018-02-12T09:40:00.000-06:00 Completed

Turned off and tagged. JB

2452 PALMWOOD DR Linette Orengo

2018-02-13T08:59:39.000-06:00 MTRBBOX

Instructions: Please replace meter lid, it is broken. If necessary Patsy can be reached at 727-942-9072. Thank  You 

   (Linette-FL 2/13/18)

2018-02-14T20:00:00.000-06:00 2018-02-14T00:00:00.000-06:00 Completed

lid replaced. WS

497 F11 2229729858

MR ID: 073291854664, MR REMARK: MS

497 F11 5167718627

5164810000 SCHMIDT,PATSY (727) 942-9072



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

1840222104 Kennedy,Ray (810) 814-6330

2320 PRESTIGE DR Shonte Campbell Stephen Habrey

2018-01-29T10:59:33.000-06:00 M-RECON

2618 FLINTWOOD DR Kaamilya Pereira

2018-01-29T13:13:00.000-06:00 M-READ

Take final read and leave on for new customer, Megan Hillis; she can be reached at 727-366-2220 if needed. Thanks, Kaam

2018-02-01T18:00:00.000-06:00 2018-02-01T00:00:00.000-06:00 Completed

meter read. WS

497 F11 3972981684

2018-02-01T13:13:03.000-06:00 M-ON

Please take read and turn on. Customer will be present.

2018-02-02T18:00:00.000-06:00 2018-02-03T00:00:00.000-06:00 Completed

Tagged Door, no one present and no signed tag. stopped by several times through out the day. WS - meter on, received tag. WS

497 F11 1741357209

4586265915 FULLER,DANIEL (727) 686-4569

Please re read and check for leaks, and make sure meter is running properly. Customer Loretta McKaughlin can be reach at 516-510-5530. Eureka

2018-02-06T17:00:00.000-06:00 2018-02-06T00:00:00.000-06:00 Completed

checked meter and spoke with customer, a slight leak was detected, customer was made aware, customer stated that the piping had recently(November) been replaced. 

Advised customer to contact the company that preformed the service, as a warranty may exist. WS

497 F11 9874720643

3866456526 LUGO,IRIS (978) 876-5131

5148 DARLINGTON RD Sylvia Jackson

2018-02-12T18:00:00.000-06:00 2018-02-12T00:00:00.000-06:00 Completed

Replaced old bullet meter. JB

497 F11 5097152202

1071706250 McLkaughlin,Loretta (516) 510-5530

2432 PRESTIGE DR Eureka Butler

2018-02-05T08:47:51.000-06:00 HIBILL



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:2018-01-25T12:27:18.000-06:00 M-REREAD

Please provide read for billing. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

meter read. WS

497 F11 4248612431

2031689508 FLEMING,KAISY (863) 221-9497

2523 FLINTWOOD DR Shelia Meacham

2018-01-26T18:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

meter read. WS

497 F11 7356249574

6335821021 MYERS,ELLEN M (727) 940-6771

2341 BARON DR Shelia Meacham

2018-01-25T12:10:53.000-06:00 M-NOREAD

checked pressure at outside faucet. pressure was good(70psi, by gauge). informed customer of findings. WS

497 F11 8273874899

3328366137 BELVILLE,PATRICIA (727) 619-3459

2453 SANTIAGO DR Shelia Meacham

2018-01-25T12:13:58.000-06:00 M-NOREAD

Please provide read for billing. Thanks Shelia

497 F11 6143351754

6145810000 TRUESDALE,MAUREEN (727) 946-0224

2330 LEMUR DR Sandra Soto

2018-01-26T09:45:01.000-06:00 M-SIO High or Low Pressure in the Water

Duane @ 727-937-2947 or cell 727-741-0637 called to report very low pressure to home since a leak was repaired about a week ago, pressure getting lower and lower, please 

investigate. Thank you, Sandra

2018-01-26T20:00:00.000-06:00 2018-01-26T00:00:00.000-06:00 Completed

Please reconnect service, customer is present - Shonte

2018-01-29T20:00:00.000-06:00 2018-01-30T00:00:00.000-06:00 Completed

water back on



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

meter on, tag received. WS

497 F11 5161214736

5164810000 SCHMIDT,PATSY (727) 942-9072

2452 PALMWOOD DR Batch System

497 F11 6084463822

6869292044 Olson,Joanne (509) 294-1015

2326 PRESTIGE DR Tina Richardson

2018-01-24T07:28:08.000-06:00 M-ON

Joanne service was turned off can we please get her back on, she can be reached at 509-294-1015 if needed, tina

2018-01-24T20:00:00.000-06:00 2018-01-24T00:00:00.000-06:00 Completed

9779582048 HAWKINS,JUANITA (727) 937-0189

5112 RIVER BIRCH AVE Lisa August

2018-01-22T14:15:22.000-06:00 M-REREAD

PLEASE RE-READ METER. PLEASE DOCUMENT READ. THANK YOU, LISA

2018-01-25T00:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

2336 STAGHORN DR Shelia Meacham

2018-01-25T12:21:30.000-06:00 M-REREAD

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

meter read. WS

497 F11 2938464845

Please read meter for billing. Read is out of line, less than prior read. Confirm  correct read. Thanks Shelia

2018-01-26T18:00:00.000-06:00 2018-01-25T00:00:00.000-06:00 Completed

read meter. WS

497 F11 0339924541

1176748613 Croft,Martina (727) 277-6136



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

6869292044 Olson,Joanne (509) 294-1015

2326 PRESTIGE DR David Jones Jeff Becker

2326 PRESTIGE DR Batch System

2018-01-22T11:00:14.000-06:00 M-OFF

2018-01-22T18:00:00.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

meter off, tagged door. WS

497 F11 6087578035

2018-01-22T19:01:01.000-06:00 M-WARN

2018-01-22T19:01:01.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

MR ID: 543339480113, MR REMARK: LG - tagged door. WS

497 F11 6083727614

6869292044 Olson,Joanne (509) 294-1015

2018-01-22T19:01:01.000-06:00 2018-01-23T00:00:00.000-06:00 Completed

MR ID: 558146469427, MR REMARK: LG - door tagged.WS

497 F11 5439694196

5431810000 RACEL,CHERYL (727) 937-4774

2522 FLINTWOOD DR Batch System

2018-01-22T19:01:01.000-06:00 2018-01-22T00:00:00.000-06:00 Completed

MR ID: 516585418850, MR REMARK: GF - meter read. WS

497 F11 5581408627

5585810000 WATT,RALPH (727) 934-3300

2412 PRESTIGE DR Batch System

2018-01-22T19:01:01.000-06:00 M-WARN

2018-01-22T19:01:01.000-06:00 M-REREAD



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Lily reports no water. please check. Thanks, GT

2018-01-09T20:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

No water due to Scheduled outage. Service restored. WS

497 F11 4295358968

3010767316 ALESSANDRI,DONNA (727) 940-2524

2018-01-09T20:00:00.000-06:00 2018-01-09T00:00:00.000-06:00 Completed

showed customer the leak is after meter

497 F11 3239463781

3235810000 WALSH,CHRISTOPHER (813) 279-4727

2330 STAGHORN DR Glenda Thompson

2018-01-09T09:48:28.000-06:00 M-SIO No Water

meter on. WS

497 F11 9830554655

7377394013 SANDALIC,ANDREA (727) 203-2437

2635 FLINTWOOD DR Amber Melendez Stephen Habrey

2018-01-09T12:35:37.000-06:00 M-SIO Water Service Line Break

Customer states there is a leak again at her meter and she said water is everywhere. Please investigate. Thanks, Amber

497 F11 1743385900

4586265915 FULLER,DANIEL (727) 686-4569

2618 FLINTWOOD DR Cammy Iwinski

2018-01-17T15:03:44.000-06:00 M-ON

PLEASE \GET START READ AND TURN ON WE HAD THE WAIVER ON FILE BUT NO  ONE TURNED IT ON. WAIVER IS ON FILE.THANK YOU,CAMMY

2018-01-18T20:00:00.000-06:00 2018-01-18T00:00:00.000-06:00 Completed

2018-01-19T11:53:02.000-06:00 M-READ

Please take final read and leave on for new

2018-01-22T18:00:00.000-06:00 2018-01-22T10:00:00.000-06:00 Completed

Read and left on for new. JB



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

service is off, and locked, no one home, called contact and left message, and advised that we needed a waiver, tagged door

497 F11 7398362996

4523220264 MAAS,DORIS (727) 935-4118

497 F11 4294638879

3010767316 ALESSANDRI,DONNA (727) 940-2524

5132 BOTANY DR Brittany Warembourg

2018-01-02T15:18:20.000-06:00 M-WARN

Please m/on, Take start read and leave on. ** Requesting morning** Call 989-424-7595 before going out. thanks Brittany nv

2018-01-03T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

7377394013 SANDALIC,ANDREA (727) 203-2437

2635 FLINTWOOD DR Pennye Merthie Stephen Habrey

2018-01-03T09:10:00.000-06:00 M-SIO Water Main Break

Andra Sandalic 727-203-2437 at 2635 FLINTWOOD DR  called in adv that she does not have water in the house and there is a ton of water coming from box at the meter

2018-01-03T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

leak after meter on customer     customer will have a high water

5138 BOTANY DR Ingrid Jenkins

2018-01-03T14:52:26.000-06:00 M-SIO Repair/Replace Meter Box

please consult with the customer Doris Maas # 727-935-4118 asking to have her meter box moved back onto her property. tell her that this wasn't going to happen, any other 

action she should contact Regional Manager

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

customer wanted meter moved back to the side of her house from the utility easement, Steve told me to

497 F11 9835919279

2018-01-03T15:38:51.000-06:00 M-ON

Please collect signed door tag, take starter read & turn on for Donna 727-940-2524. ****EARLIEST IN THE MORNING AS POSSIBLE **** - Thanks, Jerrie NV

2018-01-04T20:00:00.000-06:00 2018-01-04T00:00:00.000-06:00 Completed

read, turn on

497 F11 7395221957

4523220264 MAAS,DORIS (727) 935-4118

5132 BOTANY DR Jerrie Hoffman Kevin O'Neill



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2618 FLINTWOOD DR Linette Orengo Stephen Habrey

2017-12-20T09:24:15.000-06:00 M-SIO Water Miscellaneous Complaint

Please call Lance @ 813-679-2846 for an AM turn on. Thank you  (Linette-FL 12/20/17)

2017-12-21T20:00:00.000-06:00 2017-12-26T00:00:00.000-06:00 Completed

No waiver. Service is unlocked but left off.

497 F11 4026778074

2017-12-26T11:50:11.000-06:00 M-SIO General Investigation

Customer was requested to contact us to schedule someone to repair shut off valve at meter per OPS. Sean

2017-12-27T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Nothing wrong with valve. Showed customer how to operate it.

497 F11 1742781449

4586265915 FULLER,DANIEL (727) 686-4569

CUSTOMER IS HAVING A FENCE PUT IN AN WANTS TO KNOW IF THE METER CAN BE MOVED OUT SIDE OF THE FENCE.    PLEASE INVESTIGATE.   CUSTOMER 

CONTACT  JUAN GONAZLEZ-727-906-1444

2017-12-28T20:00:00.000-06:00 2017-12-28T00:00:00.000-06:00 Completed

meter has already been moved to main   customer is going to relocate fence away from  main

497 F11 4270760697

1599005909 COX,THOMAS (516) 299-0535

2341 PRESTIGE DR Sean Ashcraft Stephen Habrey

2018-01-02T20:00:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

explained to customer that meter was relocated due to the need to install a backflow unit, we relocated meter to our utility easement

497 F11 3880810229

2494554649 BAEZ-PABON, IVETTE (863) 210-1664

5125 BOTANY DR Neal Franklin Stephen Habrey

2017-12-27T09:32:11.000-06:00 MTRBBOX

5138 BOTANY DR Courtney Cleveland

2017-12-29T11:06:52.000-06:00 M-SIO General Investigation

Doris would like to know why the water line was moved around august and September . The water line now falls beyond her property and she would like an explanation . Doris 

727-935-4118



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-12-20T19:01:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

MR ID: 118875817754, MR REMARK: GF - Glass not fogged

497 F11 4245915894

2017-12-20T20:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

read tag lock off

497 F11 1184928489

1184810000 UNFRICHT,ARTHUR (727) 937-8709

5211 BOTANY DR Batch System Stephen Habrey

2017-12-18T19:01:39.000-06:00 M-REREAD

read tag lock off

497 F11 2980731306

3913242421 ANDREI,JOHN (631) 581-4871

2426 PRESTIGE DR Pennye Merthie Stephen Habrey

2017-12-18T12:36:25.000-06:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye

497 F11 2980731306

1998608665 ANDREI,JOHN (631) 581-4871

2426 PRESTIGE DR Pennye Merthie Stephen Habrey

2017-12-18T12:36:25.000-06:00 M-OFF

Take final read and lock meter, tag door for new. Thanks Pennye

2017-12-20T20:00:00.000-06:00 2017-12-20T00:00:00.000-06:00 Completed

3055664304 Vess,Martha Gene (248) 396-5928

5108 RIVER BIRCH AVE Linette Orengo Stephen Habrey

2017-12-20T13:40:54.000-06:00 MTRBBOX

Customer states meter sits way too low in the ground is asking if it can be raised. If necessary Martha can be reached at 248-396-5928  (Linette-FL 12/20/17)

2017-12-21T20:00:00.000-06:00 2017-12-27T00:00:00.000-06:00 Completed

Meter box is level with grade. Raising it would cause a trip hazard. Meter inside box is at acceptable depth and readable.



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

497 F11 4711306005

4715810000 SHEMKA,LAVERNE

2327 STAGHORN DR Terence Pleasant Kevin O'Neill

2017-11-29T15:45:49.000-06:00 TMP-ON

Lavarne will need water turned back on Please. Customer will be home. Good number 989-476-0127

2017-11-30T20:00:00.000-06:00 2017-11-30T00:00:00.000-06:00 Completed

2031689508 FLEMING,KAISY (863) 221-9497

2523 FLINTWOOD DR Tina Richardson Kevin O'Neill

2017-11-29T15:24:12.000-06:00 M-ON

Instructions: **** Removed Lock only  DO NOT TURN ON WATER, THEY HAVE A LEAK*******

"ALSO PLEASE CHECK METER CUSTOMER STATE METER WAS LEAKING BAD"

2017-12-08T18:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

removed lock, left off, read

2618 FLINTWOOD DR Jerrie Hoffman Stephen Habrey

2017-12-14T14:38:25.000-06:00 M-ON

Please take starter read & turn on *****PLEASE CALL LANCE @ 813-679-2846  AT LEAST 1 HOUR BEFORE YOU GO OUT *********************** - Thanks, Jerrie NV

2017-12-15T20:00:00.000-06:00 2017-12-15T00:00:00.000-06:00 Completed

water was turned off at meter there was no lock on meter valve left tag with my findings

497 F11 4240044220

2017-12-18T13:38:55.000-06:00 M-SIO General Investigation

Re setter used as S/O valve is leaking. Replace Re setter and use same meter.

2017-12-19T18:18:00.000-06:00 2017-12-19T00:00:00.000-06:00 Completed

the pvc line after meter is not connected need customer to connect line to check leaking resetter left tag with findings

497 F11 1741725790

4586265915 FULLER,DANIEL (727) 686-4569

2031689508 FLEMING,KAISY (863) 221-9497

2523 FLINTWOOD DR Ronald Chard Stephen Habrey



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2609 FLINTWOOD DR Batch System

2017-11-20T19:02:12.000-06:00 M-WARN

2017-11-29T19:02:00.000-06:00 2018-01-03T00:00:00.000-06:00 Completed

MR ID: 073848524414, MR REMARK: MS this meter has been changed out recently,

2017-11-20T19:02:12.000-06:00 M-EXCHNG

2017-11-29T19:02:00.000-06:00 2017-12-21T12:45:00.000-06:00 Completed

MR ID: 893710490271, MR REMARK: GF     Meter 17250516 replaced with meter 17614231  KO

497 F11 0736529116

0731810000 BURNS,LORA L (727) 215-3889

Please take final read and leave on. Thanks

2017-11-30T18:00:00.000-06:00 2017-12-01T00:00:00.000-06:00 Completed

on

497 F11 8938532391

8374444822 OTIS,DAVID (727) 459-7050

5134 RIVER BIRCH AVE Batch System Kevin O'Neill

2017-11-30T18:00:00.000-06:00 2017-12-08T00:00:00.000-06:00 Completed

removed lock, left off, meter spinning, can hear water running in garage, got read

497 F11 0118777761

7748405988 Robinson,Gary (810) 358-9942

2353 STAGHORN DR Zakia Bouldin Kevin O'Neill

2017-11-29T09:49:27.000-06:00 M-READ

497 F11 1743820886

4586265915 FULLER,DANIEL (727) 686-4569

2618 FLINTWOOD DR Kaamilya Pereira Kevin O'Neill

2017-11-29T15:06:54.000-06:00 M-ON

Turn on for Suzie, Palm Leaf Prop Mgmt (813) 616-6000. Waiver on file. Thank you, Kaam



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Please investigate low water pressure. Amber

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

main break repaired main

497 F11 4972050904

4974810000 CIUCCI,JOSEPH B (727) 940-7097

5200 DARLINGTON RD Amber Melendez Stephen Habrey

2017-11-28T14:05:10.000-06:00 M-SIO High or Low Pressure in the Water

main break  repaired main

497 F11 4817548587

4815810000 WIRT,EMMA (727) 457-6612

2321 STAGHORN DR Sandra Soto Stephen Habrey

2017-11-28T14:46:12.000-06:00 M-SIO No Water

Emma @ 727-457-6612 called to report no water to premise, please investigate, Thank you, Sandra

497 F11 2725919712

2721810000 HOLMES,KIMBERLY A (727) 777-9623

2535 FLINTWOOD DR Sean Ashcraft Stephen Habrey

2017-11-28T14:19:05.000-06:00 M-SIO No Water

No Water. Sean

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

0045810000 RATLIFF,ARLENE (727) 858-5915

2327 LEMUR DR Sandra Soto Stephen Habrey

2017-11-28T14:56:11.000-06:00 M-SIO No Water

Arlene @ 727-858-5915 called to report no water to premise, please investigate, Thank you, Sandra

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

main break  repaired main

497 F11 0044684494



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

497 F11 3808769473

3805810000 MACCALLUM,THOMAS (727) 945-7424

5125 ROSADA AVE David Jones Stephen Habrey

2017-11-28T14:42:08.000-06:00 M-SIO High or Low Pressure in the Water

Customer states he has low water pressure. Please investigate. Thank you.

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

1071706250 McLkaughlin,Loretta (516) 510-5530

2432 PRESTIGE DR Courtney Cleveland Stephen Habrey

2017-11-28T14:17:11.000-06:00 M-SIO No Water

No water . Please investigate Loretta 727-940-4054

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

main break  repaired main

5211 ROSADA AVE Jerrie Hoffman Stephen Habrey

2017-11-28T14:45:00.000-06:00 M-SIO No Water

Please investigate no water reported by Susan 727-939-0932 - Thanks, Jerrie NV

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

main break  repaired main

497 F11 5096952243

2017-11-28T14:47:27.000-06:00 M-SIO High or Low Pressure in the Water

Low pressure please investigate . Kempert 727-943-5676

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

main break  repaired main

497 F11 6003842937

6005810000 BOGDANOWICZ,SUSAN (727) 939-0932

main break  repaired main

497 F11 1830456986

2356401958 Kempert,Darlene (727) 943-5676

2341 LEMUR DR Courtney Cleveland Stephen Habrey



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2351 PRESTIGE DR Shelia Meacham Stephen Habrey

2017-11-27T10:31:11.000-06:00 M-REREAD

Please re-read meter for billing. Is meter stuck or is premise vacant? Confirm correct read. Thanks Shelia

2017-11-27T10:31:11.000-06:00 M-REREAD

Please re-read meter for billing. Is meter stuck or is premise vacant? Confirm correct read. Thanks Shelia

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

VACANT off at meter

497 F11 7960779843

2165905515 HOBERT,AARON (641) 330-2660

Please provide read for billing. Thanks Shelia

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

R=1200760

497 F11 7960779843

6198313351 Cobert,Aaron (000) 000-0000

2351 PRESTIGE DR Shelia Meacham Stephen Habrey

2017-11-28T20:00:00.000-06:00 2017-11-29T00:00:00.000-06:00 Completed

main break  repaired main

497 F11 3327310624

6013167984 HALA,BRONISLAV (727) 455-8190

2517 FLINTWOOD DR Shelia Meacham Stephen Habrey

2017-11-27T09:53:45.000-06:00 M-NOREAD

main break  repaired main

497 F11 1271559617

1274810000 Rutter,Jamey (727) 580-4437

2449 SANTIAGO DR Jerrie Hoffman Stephen Habrey

2017-11-28T15:27:11.000-06:00 M-SIO No Water

Please investigate no water reported by Judith 727-945-9469  Thanks - Jerrie NV



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions: Reconnect tag signed.  Thank you, Janet

2017-11-14T20:00:00.000-06:00 2017-11-14T00:00:00.000-06:00 Completed

RECONNECTED

497 F11 5250094289

8124155484 HERMANSEN,JOYCE (727) 686-2423

2347 BARON DR Yanet Garcia Stephen Habrey

2017-11-14T10:56:45.000-06:00 M-RECON

read leave on

497 F11 8237645564

8231810000 MOORE,THERESA (727) 942-1143

2608 FLINTWOOD DR Tina Richardson Kevin O'Neill

2017-11-14T12:27:26.000-06:00 M-RECON

Pick up tag & reconnect service, thank you Tina

497 F11 5709427051

9239847989 BENNETT,JOYCE (727) 943-2663

5129 ROSADA AVE Shanika Simmons Stephen Habrey

2017-11-17T11:59:54.000-06:00 M-READ

Take final read and leave on for new. Shanika

2017-11-20T18:00:00.000-06:00 2017-11-21T00:00:00.000-06:00 Completed

9888617171 CLAY,JOHN (614) 620-0775

2402 PRESTIGE DR Shelia Meacham Stephen Habrey

2017-11-27T10:28:35.000-06:00 M-REREAD

HIGH USAGE. Reread meter and confirm read. Check for leak and tag door if detected. Thanks Shelia

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

Leak on customer's side of service. Indicator turning. tagged door.

2017-11-28T18:00:00.000-06:00 2017-11-28T00:00:00.000-06:00 Completed

VACANT off at meter

497 F11 0404149780



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

497 F11 8765906224

6856108935 BAILEY,MARY (727) 943-0209

2417 SANTIAGO DR Batch System Jeff Becker

2017-11-13T19:10:19.000-06:00 M-CUT

8231810000 MOORE,THERESA (727) 942-1143

2608 FLINTWOOD DR Batch System Jeff Becker

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T10:00:00.000-06:00 Completed

Turned off and tagged. JB

2618 FLINTWOOD DR Batch System Jeff Becker

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T10:00:00.000-06:00 Completed

Turned off and tagged. JB

497 F11 8233965357

2017-11-13T19:10:19.000-06:00 M-CUT

2017-11-14T19:00:00.000-06:00 2017-11-14T09:55:00.000-06:00 Completed

Turned off and tagged. JB

497 F11 1740804164

4586265915 FULLER,DANIEL (727) 686-4569

2017-11-14T20:00:00.000-06:00 2017-11-15T00:00:00.000-06:00 Completed

on

497 F11 5250672975

8124155484 HERMANSEN,JOYCE (727) 686-2423

2347 BARON DR Batch System Jeff Becker



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

5149 ROSADA AVE Ronald Chard Kevin O'Neill

2017-10-30T10:52:19.000-05:00 M-EXCHNG

2017-10-31T14:18:59.000-05:00 M-OFF

Take read and turn off/Lock Thank you, Janet/FL

2017-11-01T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

read, turn off lock. tag door

497 F11 7309197934

7305810000 BEAN,FRANCES (978) 463-8173

5138 BOTANY DR. Doris states that since we moved her lines and meter in July, there's no shut off valve.. She's requesting to have a shut off valve in case there's an 

emergency. tag door with any issues. Glenda

2017-11-06T20:00:00.000-06:00 2017-11-06T00:00:00.000-06:00 Completed

Valve relocated w/meter. Showed customer where valve was.

497 F11 9872251604

3866456526 LUGO,IRIS (978) 876-5131

5148 DARLINGTON RD Yanet Garcia Kevin O'Neill

2017-11-13T18:00:00.000-06:00 2017-11-13T00:00:00.000-06:00 Completed

497 F11 7392910214

4523220264 MAAS,DORIS (727) 935-4118

5138 BOTANY DR Glenda Thompson Ronald Chard

2017-11-03T10:02:40.000-05:00 M-SIO Water Miscellaneous Complaint

Turned off and tagged. JB

497 F11 1621619898

8516588200 Kunik,David (989) 770-9890

5138 RIVER BIRCH AVE Shanika Simmons Ronald Chard

2017-11-10T12:54:30.000-06:00 M-READ

Take final read and leave on for new. Shanika

2017-11-14T19:00:00.000-06:00 2017-11-14T09:50:00.000-06:00 Completed



Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

2017-10-31T18:00:00.000-05:00 2017-11-01T00:00:00.000-05:00 Completed

read @ 0159845, no leaks, this residence has been shut off, locked, its a slab, home is gone

497 F11 1548171373

0088362705 NEWTON,CHERYL (262) 618-2402

2350 LEMUR DR Ronald Chard

Broke further down line contractor repaired

497 F11 3821993205

5540549944 LILLIE,ROGER (727) 940-4207

5148 RIVER BIRCH AVE LaSascha Robinson

2017-10-30T08:23:15.000-05:00 M-WARN

Re-read meter, check for leaks and tag door with results; cust stating water was turned off from street since early Septermber

497 F11 1549428426

0088362705 NEWTON,CHERYL (262) 618-2402

2350 LEMUR DR LaSascha Robinson Ronald Chard

2017-10-31T07:33:06.000-05:00 M-SIO Water Miscellaneous Complaint

Martin stating pipe at meter still leaking; submitted FA; contact cust at 215-771-0963/ SASCHA

2017-10-31T18:00:00.000-05:00 2017-10-31T00:00:00.000-05:00 Completed

0176868363 Binghan,Jennie (813) 361-2048

2340 PRESTIGE DR Ronald Chard Kevin O'Neill

2017-10-30T10:38:21.000-05:00 M-EXCHNG

Raise and replace meter using re-setter w/dual check. Replace damaged box with new box and lid. ASAP needed for billing.

2017-10-31T18:18:00.000-05:00 2017-11-07T12:45:00.000-06:00 Completed

Meter 16253638 replaced with meter 17614249   RC

Raise meter with Dual Check re-setter, replace old bullet meter with new.

2017-10-31T18:18:00.000-05:00 2017-11-02T12:45:00.000-05:00 Completed

Meter 6411291 replaced with meter 17270997  RC

497 F11 9187943279



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

497 F11 9674504995

9675810000 BUGHER,DOLORES (727) 939-2479

2310 PRESTIGE DR Constance Dunn Ronald Chard

8035810000 GOWAN,ROSINA (727) 946-0808

5208 RIVER BIRCH AVE Constance Dunn Ronald Chard

2017-10-27T13:37:08.000-05:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

2316 PRESTIGE DR Constance Dunn Ronald Chard

2017-10-27T13:38:01.000-05:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

497 F11 8039159034

2017-10-27T13:34:57.000-05:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

497 F11 7876387148

7875810000 VINCENT,DR JANE (727) 267-0261

Relocate meter to easement and replace due to break in service line.

2017-10-30T18:18:00.000-05:00 Completed

Meter A88282 replaced with meter 17614230   RC

497 F11 6081516288

6869292044 Olson,Joanne (509) 294-1015

2326 PRESTIGE DR Constance Dunn Ronald Chard

2017-10-31T14:02:59.000-05:00 M-EXCHNG



Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-27T13:32:35.000-05:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

497 F11 3971320146

1840222104 Kennedy,Ray (810) 814-6330

Please get read for billing. Thanks Connie

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

497 F11 2205291225

1181023634 Brandt,Lawrence (740) 814-2463

2352 PRESTIGE DR Constance Dunn Ronald Chard

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

497 F11 0407354185

9888617171 CLAY,JOHN (614) 620-0775

2402 PRESTIGE DR Constance Dunn Ronald Chard

2017-10-27T13:31:08.000-05:00 M-NOREAD

497 F11 2943016631

2945810000 HOLIDAY COMMUNITY 

FELLOWSHIP

(727) 944-4773

5144 SUNRAY DR Constance Dunn Ronald Chard

2017-10-27T13:33:35.000-05:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-10-27T13:35:40.000-05:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

497 F11 9187243731

0176868363 Binghan,Jennie (813) 361-2048

497 F11 7545646611

0903735678 BONDS,JENNY (478) 318-2113

2642 FLINTWOOD DR Constance Dunn Ronald Chard

2017-10-27T13:24:35.000-05:00 M-REREAD

Please reread meter, read is lower than previous reads. Thanks Connie

497 F11 7307926133

7305810000 BEAN,FRANCES (978) 463-8173

5149 ROSADA AVE Constance Dunn Ronald Chard

2017-10-27T13:26:20.000-05:00 M-REREAD

Please reread meter, read is lower than previous reads. Thanks Connie

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

2055810000 BOLES,JOHN R (727) 741-3784

2336 PRESTIGE DR Constance Dunn Ronald Chard

2017-10-27T13:31:48.000-05:00 M-READ

Please get read for billing. Thanks Connie

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

2320 PRESTIGE DR Constance Dunn Ronald Chard

2017-10-27T13:34:18.000-05:00 M-NOREAD

Please get read for billing. Thanks Connie

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

497 F11 2051718448



Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:497 F11 5255296544

1184810000 UNFRICHT,ARTHUR (727) 937-8709

5211 BOTANY DR Batch System

2017-10-23T19:02:55.000-05:00 M-SIO General Investigation

2017-10-23T19:02:55.000-05:00 2017-10-27T00:00:00.000-05:00 Completed

MR ID: 118927031925, MR REMARK: GF meter was not fog when I check it.Israel

2350 LEMUR DR Yanet Garcia Ronald Chard

2017-10-30T07:57:09.000-05:00 M-SIO Water Service Line Break

Joe from president of HOA (585) 490-1731 called to report busted pipe by meter, home owner away for summer. Thank you, Janet

2017-10-30T00:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Contractor on site to affect repair. No water ran through meter no credit needed.

497 F11 1183336665

2017-10-30T10:20:16.000-05:00 M-REREAD

Previous read incorrect. RC

2017-10-30T12:00:00.000-05:00 Completed

497 F11 1543150808

0088362705 NEWTON,CHERYL (262) 618-2402

Please get read for billing. Thanks Connie

2017-10-30T18:00:00.000-05:00 2017-10-30T00:00:00.000-05:00 Completed

Meter unreadable. Scheduling replacement for tomorrow.  RC

497 F11 3972582540

1840222104 Kennedy,Ray (810) 814-6330

2320 PRESTIGE DR Ronald Chard

2340 PRESTIGE DR Constance Dunn Ronald Chard

2017-10-27T13:36:22.000-05:00 M-WARN



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

2017-10-18T09:47:07.000-05:00 M-WARN

Tag door to have customer call office due to returned mail./Thanks Vincent

2017-10-19T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

tagged door

497 F11 4249400144

Please reread meter, read is lower than previous reads. Thanks Connie

2017-10-23T18:00:00.000-05:00 2017-10-23T00:00:00.000-05:00 Completed

Meter is locked off. I'm getting the same read as the last read, 41820.

497 F11 4241810803

2031689508 FLEMING,KAISY (863) 221-9497

2523 FLINTWOOD DR Vincent Hicks

2017-10-23T18:00:00.000-05:00 2017-10-26T00:00:00.000-05:00 Completed

read, was off already, locked

497 F11 4246054889

2031689508 FLEMING,KAISY (863) 221-9497

2523 FLINTWOOD DR Constance Dunn Ronald Chard

2017-10-20T08:21:46.000-05:00 M-REREAD

MR ID: 525190345416, MR REMARK: BB - meter lid was replace.Israel

497 F11 3829481561

5540549944 LILLIE,ROGER (727) 940-4207

5148 RIVER BIRCH AVE Carolyn McVicker Kevin O'Neill

2017-10-20T09:50:36.000-05:00 M-OFF

Take Final Read and Lock Meter.  Carolyn/FL

8124155484 HERMANSEN,JOYCE (727) 686-2423

2347 BARON DR Batch System

2017-10-23T19:02:55.000-05:00 MTRBBOX

2017-10-23T19:02:55.000-05:00 2017-10-27T00:00:00.000-05:00 Completed



Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-17T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

checked, customer realized that its an internal problem, he is calling a plumber

this ended up being an internal problem, he called a plumber

497 F11 2049151052

1080006823 JOHNSON,STACEY (727) 967-6799

2628 FLINTWOOD DR Pennye Merthie

2017-10-17T11:02:20.000-05:00 M-SIO Clogged Sewer

Ron Johnson 727-967-6748  called in wanted to know if we have recvd reports of toilets backing up on  their street. cust adv that it started bubbling up last night and now the 

sewer is backing up into the tub. Also, adv that now that toilets will not flush. sent email to dispatch/Josie, Isabel. Thanks Pennye

497 F11 1748547371

4586265915 FULLER,DANIEL (727) 686-4569

2618 FLINTWOOD DR Amber Melendez

2017-10-18T10:15:58.000-05:00 M-SIO Clogged Sewer

Please invsestigate customer reporting bathtub and toilet backing up. Thanks, Amber

2017-10-18T20:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

4586265915 FULLER,DANIEL (727) 686-4569

2618 FLINTWOOD DR Carolyn McVicker Stephen Habrey

2017-10-18T12:42:43.000-05:00 M-SIO Clogged Sewer

CLOGGED SEWERS.  Maintenance person states several neighbors having an issue as well.  Our Tech reportedly stated we are having issues with the pump...that people are 

dumping grease, etc. Contact is Tameika on 727-290-7728.   Emailing Josephine/Isabel.  Carolyn/fL

2017-10-18T20:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

customer was told to stop dumping grease down sewer she if she listens

2523 FLINTWOOD DR Ingrid Jenkins Kevin O'Neill

2017-10-18T13:29:40.000-05:00 M-OFF

turn off and lock the meter record reading for final billing. iej 10/17

2017-10-19T18:00:00.000-05:00 2017-10-19T00:00:00.000-05:00 Completed

turn off, lock, tagged door

497 F11 1741035543

2031689508 FLEMING,KAISY (863) 221-9497



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

7444397932 DAVIS,JOHN W (727) 808-9233

5118 DARLINGTON RD Tina Richardson Ronald Chard

2017-10-06T13:47:11.000-05:00 HIBILL

please re-read & check for leaks, customer state usage is very high, please leave door tag, if needed Richard can be reached @727-937-4202

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed

No leaks indicated. Read on 9/21 of 97010 is incorrect. Read today is 92430.

5148 DARLINGTON RD Terence Pleasant Kevin O'Neill

2017-10-10T14:11:24.000-05:00 M-READ

Turn on customer service, customer will be home. Good number 863-210-0834. TP***waiver in office. sent email to dispatch/Josie, Isabel. Thanks Pennye

2017-10-11T18:00:00.000-05:00 2017-10-18T00:00:00.000-05:00 Completed

no one home left tag to sign an call office sh - turned on, read

497 F11 7375604390

2017-10-10T15:07:50.000-05:00 HIBILL

Please check meter read and leak indicator. Phyllis 727-935-6693..Amanda

2017-10-11T20:00:00.000-05:00 2017-10-11T00:00:00.000-05:00 Completed

no leaks at meter

497 F11 9877681327

3866456526 LUGO,IRIS (978) 876-5131

Please take beginning read for new.   Thanks

2017-10-17T00:00:00.000-05:00 2017-10-17T00:00:00.000-05:00 Completed

read leave on

497 F11 1670822634

1348776284 Divens,Phyllis (727) 935-6693

2327 PRESTIGE DR Amanda Stonebreaker Stephen Habrey

497 F11 5095125291

1071706250 McLkaughlin,Loretta (516) 510-5530

2432 PRESTIGE DR Neal Franklin Stephen Habrey

2017-10-16T08:31:28.000-05:00 M-READ



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

2017-10-04T11:47:02.000-05:00 M-REREAD

Requesting final meter read. No read on 10/2/17. Kim

2017-10-04T18:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

read

Please restore service . Customer will be home by 12pm

2017-10-04T20:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

no one home, no waiver, left tag

497 F11 9876500697

3866456526 LUGO,IRIS (978) 876-5131

5148 DARLINGTON RD Kimberly Bennett Kevin O'Neill

2017-10-05T20:00:00.000-05:00 2017-10-06T00:00:00.000-05:00 Completed

on

497 F11 1740860769

1745810000 BORTLE,VIRGINIA N

2406 LEMUR DR Courtney Cleveland

2017-10-03T15:11:35.000-05:00 M-WARN

Tagged

497 F11 4274228741

1599005909 COX,THOMAS (516) 299-0535

2341 PRESTIGE DR Amanda Stonebreaker Stephen Habrey

2017-10-05T12:47:30.000-05:00 M-ON

Please turn meter on for seasonal customer, she will be there. Thomas 516-299-0535..Amanda

497 F11 4243531485

2031689508 FLEMING,KAISY (863) 221-9497

2523 FLINTWOOD DR Mark Kellogg Ronald Chard

2017-10-06T10:55:03.000-05:00 M-WARN

Tag door to have customer call office due to returned mail. **Please have customer update mailing address. Thank you.** - Mark

2017-10-09T20:00:00.000-05:00 2017-10-09T00:00:00.000-05:00 Completed



Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:2017-09-20T20:00:00.000-05:00 2017-09-21T00:00:00.000-05:00 Completed

reread

497 F11 1534331575

5321849851 Higgins,Laurie (727) 375-6092

2615 FLINTWOOD DR Paul Wright Stephen Habrey

2017-09-20T14:02:25.000-05:00 M-RECON

Customer paid for reconnect. They will be home.

497 F11 5096927140

1071706250 McLkaughlin,Loretta (516) 510-5530

2432 PRESTIGE DR Isabel Ceballos Stephen Habrey

2017-09-21T10:00:17.000-05:00 HIBILL

RE-READ METER AND VERIFY IF LAST READ IS CORRECT.  CUSTOMER SAYS SHE'S NOT USING ANY WATER. THEY ARE PAINTING AND REMODELING BECAUSE 

NIECE IS MOVING IN, BUT SAYS WATER IS NOT BEING USED FOR PAINTING OR TOILET USE.  TAG DOOR W/FINDINGS   /IC

2017-09-22T20:00:00.000-05:00 2017-09-22T00:00:00.000-05:00 Completed

3866456526 LUGO,IRIS (978) 876-5131

5148 DARLINGTON RD Neal Franklin Stephen Habrey

2017-09-29T10:25:05.000-05:00 M-OFF

Please take final read turn off ... Hang tag for new.

2017-10-02T18:00:00.000-05:00 2017-10-03T00:00:00.000-05:00 Completed

off hang tag

5124 BOTANY DR Kimberly Bennett Kevin O'Neill

2017-10-02T15:55:44.000-05:00 M-REREAD

Instructions: READ OUT OF LINE- Please reread meter for billing. Kim

10/4 emails sent for billing. Kim

2017-10-03T18:00:00.000-05:00 2017-10-04T00:00:00.000-05:00 Completed

read

497 F11 9872588072

497 F11 4092179139

4094810000 NELSON,WAYNE (410) 916-0620



Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

3235810000 WALSH,CHRISTOPHER (813) 279-4727

2330 STAGHORN DR Courtney Cleveland Stephen Habrey

2017-09-13T08:55:15.000-05:00 M-SIO No Water

Customer has no water . Please investigate  Mrs. Walsh 727-815-2696

5204 DARLINGTON RD Amanda Stonebreaker Stephen Habrey

2017-09-13T09:53:05.000-05:00 M-SIO No Water

Please check no water; Linda 727-218-4371..Amanda

2017-09-13T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

water back on

497 F11 3239932881

2017-09-13T07:09:54.000-05:00 M-SIO No Water

Ms. Rosina Gowan called. Svc at  5208 RIVER BIRCH AVE, HOLIDAY, FL. Stated water was on for 3 hours yesterday 9-12-17 and then went off and still off. Did inform her we 

are working the system but am sending this as an FYI as she stated had water yesterday. If needed her phone number is 727-809-0690. Thanks, Lorie M. 9-13-17*Dispatched 

2017-09-13T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

water back on

497 F11 8977608148

3982645764 Casterline,Linda (727) 218-4371

Recvd waiver to M-on. saved to e-file and emailed dispatch/Josie, Isabel. Thanks Pennye

2017-09-14T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

read, turn on

497 F11 8036705443

8035810000 GOWAN,ROSINA (727) 946-0808

5208 RIVER BIRCH AVE Lorie Mayeski Stephen Habrey

recon

497 F11 6445816000

6445810000 BRIGGS,ELYSE (727) 938-1233

2346 LEMUR DR Pennye Merthie Kevin O'Neill

2017-08-25T09:51:07.000-05:00 M-ON



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

2017-09-11T11:06:25.000-05:00 M-SIO No Water

Customer has no water . Gary 813-454-8467

Customer has no water . Please investigate ,

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

Hurricane Irma damage to water system. Broken lines, no power to 5 of 7 wells. Repairs underway.

497 F11 3667155402

8981687374 Taylor,Richard (727) 741-9289

2422 PALMWOOD DR Courtney Cleveland Ronald Chard

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

Repair scheduled for 9/12/17

497 F11 8666498858

8664810000 OPDYCKE,ANN A (727) 937-9561

2416 PALMWOOD DR Courtney Cleveland Ronald Chard

2017-09-11T11:48:43.000-05:00 M-SIO No Water

Contractor returned to repair

497 F11 1030502058

0608465231 HENFIF,HICHAM (813) 898-3559

2621 FLINTWOOD DR Sylvia Jackson Ronald Chard

2017-09-11T14:23:46.000-05:00 M-SIO No Water

Customer reporting Hicham Henfif 727-226-5089 reporting water line broken at the meter.

497 F11 1032860470

0608465231 HENFIF,HICHAM (813) 898-3559

2621 FLINTWOOD DR Lorie Mayeski Ronald Chard

2017-09-12T15:24:04.000-05:00 M-SIO Water Miscellaneous Complaint

Received 2nd call from Mr. Henfif stated that contractor was out to fix pipe but there is still a leak. Set new FA/SIO . Please contact him at 813-898-3559. Thanks, Lorie M. 9-12-

17 *DISPATCHED OUT*

2017-09-12T20:00:00.000-05:00 2017-09-12T00:00:00.000-05:00 Completed

2017-09-13T20:00:00.000-05:00 2017-09-14T00:00:00.000-05:00 Completed

water back on



Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

Sub Division: MR Route: FA ID:

Account #: Customer Name: Phone #:

Address: CSR: Operator:

Entry Date: SO Type: Request Type:

Instructions:

Due Date: Resolution Date: FA Status:

Resolution:

426 Field Activities listed

8850875781 GERMONTO,MARTIN (315) 771-0963

2347 LEMUR DR Batch System Stephen Habrey

2017-09-06T19:08:33.000-05:00 M-WARN

2017-09-07T19:00:00.000-05:00 2017-09-19T00:00:00.000-05:00 Completed

no access    tall  fence left tag    sh - No access tagged

2615 FLINTWOOD DR Batch System Stephen Habrey

2017-09-06T19:08:33.000-05:00 M-CUT

2017-09-07T19:00:00.000-05:00 2017-09-20T00:00:00.000-05:00 Completed

cut tag

497 F11 3734825415

2017-09-11T20:00:00.000-05:00 2017-09-11T00:00:00.000-05:00 Completed

Hurricane Irma damage to water system. Broken lines, no power to 5 of 7 wells. Repairs underway.

497 F11 1539364020

5321849851 Higgins,Laurie (727) 375-6092
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